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3arasibHi 3acagu
MOBHOI KOMYHiKaLlii

ITpoyecu zanobanizayii, demorxpamu3sayii cycniioHozo
mummas, 8i0kpumicms i docmynnicms docAzHeHb c8iMoaoiL
KYyAbmypu 3MiHIOI0Mb cmasienHa Awdeil 0o KomyHirkayii.
Komynirkayia cmae 06’exmom 00cnidnceHHA, OCKiNbKU 8i0
PI8HA 3HARD NPO Yi NPoYeCcU 3a1exdams pe3yibomamu idco-
Koi disavrocmi. L] e 3ymo8aI0€ 3pocmants poai meopii komy-
Hixayii 6 cycninvemsi. AKMYarvHUMU CMAOMb SUBLEHHS
Op2dHi3aYil KOMYHIKAMUBHOZ0 NPoOYecy, AHANI3 MOBACHHE-
601 nosedinru KomyHixanmie y pizHux munax uckypcy,
NOWYK WaAxie nideulleHHa epeKmuUsHOCII MOBHOT KOMYHI-
Kayil, 6uABLeHHA YCNIUWHUX MOBJEHHEBUX 683aeModill, Oo-
CAIONCeHHA HAYIOHANLHO-KYJNbMYPHOL cneyupinu MosaeH-
HEBOZO CNINAKYBAHHA.

1.1. Teopiss MOBHOT KOMYHIiKaw,il
AK HayKa i HaBYalibHa AucuMniHa

Is ppyroi nonosunu XX cT. JiHrBicTHKA HOYHHAaE Iepe-
TBOPIOBATHUCE i3 HAYKY [IPO MOBY SIK 3aMKHYTY CEMiOTHYHY
CHCTeMY Ha TeOPilo PO JIIOJIChKe CIiMTKYBaHHS T4 MUCIeHHA.
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AKTyaJbHHM CTa€ BHBUeHHA NpobieMu q)YHKL[iOHYBaHHH
MOBHU, ocobauBocTi il BUKODHCTaHHA ¥ plSHI/IX CUTYyaIisgx
CHiJIKYBaHHS, plBHI/IX comiaJbHUX Tpymax i KyJIbTYypax.
3HAUYHYy YBATY JOCJiITHUKH 30CEpPeKyIOTh Ha POJIi MOBH Y
SKUTTETIANBHOCTI JIoMeH, NisHaHHI JIOAUHOIO CBiTY, Iepe-
JlaBaHHI ITOBiTOMJIeHD 3a JOIIOMOI0IO HOBITHIX TeXHOJIOTIMN.
Tax 3 ABAsIOTHCA YMCJIeHHI HayKOBi Teopii, 30KpeMa Teo-
pist MoBHOI KOMYHiKaIii.

Teopia moBHOi KoMyHiKauii (nat. communicatio — 3B'AI30K,

MOBIAOMAEHHST) — HaNpsiM Cy4acHoi NiHrBICTUKM, CPSMOBaHUi Ha

BUBYEHHS 3aKOHOMIPHOCTEN, CKNa/JHMKIB | YUHHUKIB KOMYHIKaTUBHOI
LiSNIBHOCTI MIOANHM, KA 3[IMCHIOETHCS Ha OCHOBI NPUPOAHOT MOBH.

Bona rpynTyeThCA Ha QYHKIIOHATBHOMY IMiIXOA1, AKUI
poarasinae MoBY sK 3aci6 xomyHmikanmii. Ii o6’exmonm €
JIOICchKa IPUPOIHA MOBa Y BC1X MOKJIIMBUX BUABAX, a npeo-
MemoM — MOBHA KOMYHiKaTWBHA MiAJBHICTL V peaJbHUX
CUTYyAIlifgX JIOACLKOTO COIIKYBaHHSA.

Teopis MOBHOI KOMYHiKallil cmpaMoBaHa Ha (QyHKITiO-
HaJILHO-KOMYHIKATUBHUM OITHC MOBH, IIT0 3yMOBJIIOE HEOOX1 -
HicTpb He JHIlle iIHTEerpyBaTH XapaKTePUCTHKY THIIOJIOTiUHOI'0
NJIaHy BHYTPIITHBOI OpraHisalfii MOBHUX OQWHUIIH, BU3HAYN-
TH pisHiI MOBHI oguHUIII 3 DOIVIARY (hOHEeTHKHM, Mopdosorii i
CHHTAKCHCY, a i BpaXyBaTH BCi YHHHHUKMU (COIlia/IbHI, IICHXO0-
JIOTiUHi, KOTHITHBHI, KYJAbTYPHIi, CHTYaTHBHI TOIIO0), CYKVII-
HIiCTb AKUX JeTepMiHye DYHKIIIOHYBaHHS IIEBHOI OJHHWMIII
MOBHOI KOMYHiKallii B KOHKPeTHUX KOMYHIKAaTUBHHMX yMO-
BaX. i BU3HAYAIOTE AK HAYKY HOBOTO TUIIY 3 OTISLY Ha MiX-
OUCIUILIIHAPDHUI XapaxkTep: BOHA € CKJAJOBOIO 3arajbHOL
Teopil KoMyHiKamii, AKa oIOcepeIKOBY€E 3B’ A3BKH 3 (hisoco-
(iero, J0riKoio, pUTOPUKOIO, Teopiclo iHGopMaii, kiGepHe-
THKOIO, ICUXOJIOTIE€I0, KYJIBTYPOJIOTIE€0, COIMIOJIOTIEI0 TOIIO
i BogHOUAC CIHpaEThCSA HA TEOPETHYHI JOPOOKHU cHOpigHe-
HUX HaOpAMIiB JiHIMBiCTHUKM, HacaMIlepe  IparMaiHTBiCTH-
KM, ICUXOJIHTBiCTHKI, COIliOMIHTBiCTHKYM, KOTHITHBHOI JiH-
IBiCTHKH, ITAPANiHIBICTHKM, THUCKYpPcoJorii, eTHOJIHTBiCTH-
KH TOOIO.

OcHosHuMU 3a480aGHHAMU MeOpii MOBHOL KOMYHIKAYIL €:

— BUBUYEHHSA IIPUPOJH, THIIIB i hopM MOBHOI KOMYHiKAaIIii;

— MOJeJIIOBAHHSA KOMYHiKaTHBHOI cuTyamii, anamis ii
CKJIATHUKIB;

— BHUOKPEMJICHHS Ta OHMCAHHS OJUHHUIL MOBHOI KOMY-
Hikamii, BusHaueHHs IXHBOI poJIi i Baru B KOMYHiKaTHBHO-
My IIporeci;
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— HOCJii»KeHHsI HeBepOalIbHUX 3acobiB KOMYHIKaIii,
ixHiX QYHKIIiH Ta cUiBBiAHOIIIEHHS 3 BepbarbHUMHY 3acoba-
MH Yy CILJIKYBaHHi;

— OOI'PYHTYBaHHS 3pasKiB MOBHOI KoMYHIKaIil (MoBIeH-
HEBUX XaHPiB 1 TMIIB qUCKYpCY);

— aHAaJIi3 TeKCTY K 3HaK0BOI (hOpMU MOBHOI KOMYHIiKaILii;

— dopMyI0OBaHHSA 3aKOHIB opragisanii MOBHOTO KOZLY B
KOMYHIiKaIii;

— XapaKTepHUCTHKa cep MOBHOI KOMYHiKaIlii, iXHbOI
B3aeMOJil 31 CTUIAMH CIIKYBaHHS;

— XapaxTepPHCTHKA THUIIiB KOMYHIKaTHBHOI B3aeMOZii 1
3ac00iB MOBJIEHHEBOTI'O BILJIUBY;

-~ MOCHiJKeHHS KOMYHIKaTHBHMX CTpaTerii i TaKTHK
Ta 3acobiB Ix peasisallii B pisHHX THNAX JUCKYPCY;

~— BUBUEHHS IICUXOJIHIBICTUYHOTO ACIIEKTY OPOIKEH-
Hs, CHPUHHATTSA Ta PO3YMiHHA MOBJeHHEBUX ITOBiJOMJIIeHb;

— BUABJEHHA KOMYHIKATHBHMX HeBAau, IX IpHUUYHH i
MIIAX1B TOJONMaHHSA;

— IOIIYK ONTUMaJbHUX MOJeJell MOBHOI KOMYHIiKaIIii;

— po3pobiieHHA peKoMeHAAIi#l IIoA0 YCIIiIIHOCTI,
edeKTUBHOCTI IIpOBeIeHHsS MOBHOI KOMYHiKaIlii;

— JOCJHiZ’KeHHA OCOOJIMBOCTEH MiKKYJIBTYPHOI KOMY-
Hikamii, I oCHOBHUX acleKTiB 1 HOHATD;

— aHaJi3 KOMYHiKaTHBHOI KOMIeTeHIIii y QisoreHesi i
oHTOreHesi, ii 38’ 43KiB i3 MOBHOIO Ta IHIINMHY TUIIaMU KOM-
TmeTeHIrii;

— VIOPSAAKYBAHHSI METOZIB aHATIi3y MOBHOI KOMYHIiKa-
Oii Tormo.

Teopist MmoBHOI KOMYHIiKaIil ITocTae He JaUIlle AK ransysb
TEOPeTWYHOl JIHTBICTMKH, a i AK Hayka, IO PO3B’SA3ye
NpPakTUYHI 3aBJaHHA, OB’ A3aHI 3 MOBCAKIEHHOIO TiANbHI-
CTIO JIIOJAUHU Y Bcix cdepax >KHUTTA i cipAMoBaHi Ha 3a6e3-
TeYeHH B3AEMOPO3YMiHHA Jiogei. CaMme Tomy Ii BBasKaloTh
BaKJIMBOIO CON1aIbHOIO TUCIUILIiIHOIO.

I3 Teopiero MoBHOI KOMYHIKAaTi] TOB’ A3YIOTH NOJIINIIIEH-
HA I‘yMaHiTapHol‘ oCBiTH. HaBt{aJILHy JucnuIuIiny «OcHOBH
Teopil MOBHOI KoMmyHikKalii» BIpoBaJKeHO y GaraTbox
BUINIMX HaBYAJbHHUX 3aKJIajax chpaum Ii MmeTox0 € BeeGiu-
He BUBUeHHS PeHOMeHY MOBHOI KOMyHiKaIlii, hopMyBaHHA
BMiHb 1 HaBMYOK IPaBUJLHO PO3YMITH Ta aHANi3yBaTH
KOMYHIKaTHUBHI IIporiecH i ABUIIa, BUKOPUCTOBYBaTH HabyTi
3HAHHA Y BUBUEHHI iHOBeMHMX MOB, IepekJani, gpinosoriu-
HUX JocaimskeHHAX. 1l mucnuILIiHa opraHiYHO CHHTEBYE
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JinreicTuuHi, d@iNocodchki, Joriuni, mecuxosoriuni, ncu-
XOJIiHTBicTHYHI Ta 1HII DigX0oAM KO MHBOI JIOICHKOL MOBH
V COIJIKYBAHHI Ta OXOIJII0E TaKy MPOoGIeMaTHKY:

— OPUPOJA Ta CTPYKTYpa MOBHOI KOMYHIKaIlil;

~— MogeJi Ta GyHKIil MoBHOI KOMYHIiKaIIii;

— THUIH Ta POopMH JIOACLKOI KOMYHIiKaIii;

— HIOPOJKeHHS 1 CHPUHHATTA MOBJIeHHS;

— CKJIaIOBi MOBJIEHHEBOI JiAMBHOCTI;

— 3aco6u MOBHOT'O KOJIy B KOMYHiKaIrii;

— KYJBTYPa MOBJIEHHH;

— TexXHoJOoTii epeKTHBHOI MOBHOI KOMYHIiKAIIil;

— IPUYUHY i THUIIN KOMYHIKaTHBHUX HeBlAay;

-— eTHOCHenu@ixa MOBHOI KOMYHIiKaIIii;

— aHaJIi3 KOMYHIKATHBHUX CUTYyalii.

Oroxe, Teopid MOBHOI KOMYHiKallii BXOAUTE 40 cyyacHOL
cuCcTeMU HayK SK iHTerpaJjbHa i BIIHOCHO caMocTiliHa guc-
OUILJIiHa, SKa IIBHAKO PO3BUBAETHCHA, POIIIHUPIOE KOJIO
CBOIX JOCJiPKeHb, IIOCTiiiHO 30arauyeThcs HOBUMHU 3HAH-
HAMMA.

1.2. Teopida KoMyHiKauil
AK MEeToA0S10r4YHa OCHOBAa
ONS BUBYEHHS MOBHOI KOMYHIiKaLLil

BuBuenHs MoBHOI KOMYHiKallil 3HaYHOIO Mipoo I'pyH-
TyeThbCd Ha 3araiabHil Teopil koMmyrikamii.
Teopisa KoMyHiKalyii — rany3b HayKOBHWX JOCHIQEHb, sIKa BUBYAE YHI-

BepCafibHi MexaHiamu Ta 3aKOHOMIPHOCTI iHopMaLliiHoro o6miHy B
npupogi i cycninbcrai.

Bona sapopmunacsa B cepeamui XX cT. i e He miJKOM
chopmoBaHna. TepmiH «Teopiag xoMyHikamii» BIeplire 3acTo-
cyBaau B 40-Bi poKM eneKTpOTeXHiKH, sKi salimanucs
MaTeMaTHUYHUM aHalisoM cuTHaliB. 3apojKeHHS HaYVKHU
Teopil KomyHikanii mos’sA3y0TEH i3 ABOMa myOaiKamiaMu:
«MaremaTnuuna Teopisa KomyHikanii» (1949) K. Illemona,
B. BiBepa ra «Ki6epuetuka» (1948) H. Binepa. IIporsrom
XX cT. iHTepec cycIigbcTBA O BUBUEHHSA TIPo6ieM KOMYHi-
Kanii mocTifiHo 3pocTas, 110 O6yJI0 3YMOBJIEHO HacaMIlepe[
BiflHaMu Ta 6ypPXJIUBUM PO3BUTKOM TexHoJorii. Yac Big uacy
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KOMYHiKaliag 6yya B IeHTpi yBaru nyOiiuyHMX gebaTiB Opo
JeMOKpaTiio, a TaKoK IIpollaraHgu, Mac-Mefia, NoN-KyJbTy-
PH Ta Mi’KOCOOMCTICHUX BiAHOCHH.

Ha nmouartky XX cT. KOMyHiKaIia ax popManrbHa KaTe-
ropia sHaHb HacaMIlepeJ acolliloBajiacd i3 koMepIifiHUMU
Ta BifiChKOBUMM IepeBe3eHHAMHU. 3 BUHHKHEHHAM €JIEK-
TPOHHUX 3aco6iB 3B’ A3KY KOMYHiKalIlilo noyaay posriagia-
TH K NepefaBaHHsa indopmarnii 3a JOIOMOroK0 TEXHOJO-
rivugux xamasis. I3 yacom ii memaJi yacrime BusHauaJIn
AK iHTepaKTHBHUI IIpollec, CIIPAMOBaHUHA Ha 3AifiCHeH-
HS BasKJIMBHUX GYyHKIIN y pisHmx cdepax cycmimbHOTO
SKUTTH.

Hanmpuxinmi 40-x pokiB XX cT. Teopis komyHikamii
nepebyBaJa ITif BIJIMBOM Pi3HOMAaHITHUX HAYKOBUX TpagH-
miy Ta HanpsMiB. BoHa 3amosuuniia Ta mepeocMucIuiIa igel
¢isukis, MexaHikiB, JiHTBicTiB, AHTPONOJIOTIB, COILi0JIOTIB,
ICUXOJOTiB, dimocodis. ‘

Humi Teopia xoMyHIKaIil IIPpOJOBXKYE POSBUBATUCA SK
MiXkIUCIMIIIiHapHA ranysb, IpeaMeTa JOCHilKeHb SKol He
BU3HAUYeHO OJHO3HauHO. IcHye 6Gararo migxoaiB mo ii Bu-
BuenHg. Tak, cydyacHHM#l aMepHMKaHCBKHUI JOCHIAHUK
Hxeiimz Augepcor y xHu3i « KomyHikaTuBHa Teopid: emi-
cremoJioriuni ocHoBU» (1996) mpoanasisysap 249 pisHHX
Teopill KomyHikamii. IHmMu# amMepMKaHCBKUU JOCTITHUK
PoGept Kpeiir BuokpeMuB ciM Tpaguiiiii B reopii komyuika-
mii, aki Halibinblile BOJUHYJAU Ha i1 PO3BUTOK: PUTOPUUHY,
ceMioTHUHY, (QeHOMeHOJIOTiuHy, KibepHeTWuHY, coIio-
IICUXOJIOTIYHY, COIIOKYJIBTYPHY, KPUTHUHY.

Puropuuna tpagunis. ITor’sizana BoHa 3 MUCTEITBOM
opaToOpPCHKOI MalicTepHOCTI, sike 3apoannoca y JaBHiw I'pe-
mii, — PUTOPHUKOIO.

Putopuka (rpey. rhétoriké — mMucTeyTBO KPacCHOMOBHOCTI) — Teopis,

MEeTOAMKa | NPaKTUYHE MUCTELTBO KPacHOMOBHOCTI.

OIHUM i3 TOJIOBHUX cONiaNbHUX (PaKTOPiB, IO CIPHUSAIHT
BOMY HpoIlecy, 6yJIo 3apoAKeHHs IHCTUTYTY JijlepcTBa B
IIUBijgizoBaHif ¢dopMi, a TakoX IAIBHICTH JaBHLOTPEIlb-
Kux opartopiB Ilnatona (427—347 mo u. e.), Apicrorens
(384—322 no H. e.), llemochena (384—322 fo H. e.), ZaB-
HbOpUMCcBbKOTO opatopa Ilunepona (106—43 m0 H. e.) Ta iH.
3a Ifunepornom, opaTopchbKe MHCTEIITBO MAJIO TPHU IpH3HAa-
YeHHS: BUUTH, YCOJIOJPKYBaTH Ta CIOHYKaTH. ApicToTens
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BBaYKaB, IO 3aBJaHHAM PUTOPUKH € He IIepeKOHaHHS B
KOXXHOMY OKPEMOMY BHUIIAKY, & IOUTYK CIIOCOBIB IIepeKo-
HaHHS. ,

Came KJIacHUHIN PUTOPUIL HAJEKHUTE ified, [0 KOMYHi-
Kallito MOJKHA BHBYATU Ta PO3BUBATH SK IpPaKTHUHE
MUCTeIITBO JUCKYpCY (MoBJeHHs). BoHa posrisgaia mpo-
6ieMu KoMyHIKALIl AK colianbHi ABUIA, IO IOTPEOYIOTH
KOJIEKTHBHOI PO3CYAJUBOCTL i MOXKYTH 6yTH po3B’A3aHi 3a
ZOIOMOI0OI0 KPacHOMOBHOCTI 3 METOIO MepeKOHaHHA ayIu-
Topii.

g Teopii koMyHikalil BaKJIUBUMH € 3arajbHi M0J0-
KeHHA PUTOPUKU IIPO BILJIMBOBY CUJY CJIB, IIiHHIiCTH TBE-
pe30ro CyJKeHHS, MOXKJIUBICTh YIOCKOHAaJeHHA IPaKTU-
KM MOBJIEHHS, 4 TAKOXK IPO Te, IO CJIOBA He € BUNHKAaMU,
a 30BHIOIHIA edeKT He € peaJIbHICTIO; IO He MOXKHA OTO-
TOXKHIOBATHM CTHJIb 1 3MicT, morasagum Tta icruny. Teopieio
KoMyHikanii 6yna 3amosmyeHa YacTWHa TepMiHosaorii
3 PHUTOPHUKH, 30KpeMa TakKi TepMiHH, AK «MHCTEITBO»,
«MeTOZ», «KOMYHIKaTop», «ayquTopif», «cTpaTerisi»,
«JIOTiKa» Ta iH.

CemioTuuHa Tpaaunia. BoHa 3yMoBJIeHa IITMPOKOIO
HONYJIAPHicTIO 3HaKOBOI Teopil, AKa € OCHOBOIO CEMiOTHKH.

CemioTHKa (rpey. sémeiotikGs — 3HaKOBUI) — Hayka fnpo 3HaKu i
3HaKOoBI cHCTEMM.

OCHOBHUM IIOHSITTSIM CEMiOTHKM € «3HaK», AKUI BU-
3HaAUalOTh SK MaTepiaJlbHUHN, YYTTEBO CIPUHAMaAHUN NIpek-
MeT, II0 B IIpolleci Ti3HAHHS Ta CHIIKYBAHHSA CJIYTYE
3aMiHHUKOM iHIIOro ImpegMera i AKMA 3aCTOCOBYIOTDH JJId
OTpUMaHHs, 30epiraHHs, IepeTBOPeHHS # lepemaBaHHs
indpopmanii. IIoHATTA «3HAKOBiCTh» BUKOPHCTOBYBAaJU
cToiKM (BKas3yBajl Ha JBOCTOPOHHIO CYTHICTHL 3HaKa), a
TakoXX ¢inocod 1 enuckorn I'innonckruilt ABpesiii ABry-
ctur (354-—430), aHruaivicexruit ¢inocod MHxom Jloxk
(1632—1704), mimeuskuit disocod i sinrsict Binbreabrm
¢don T'ymboasar (1767—1835), ykpaincbKuii MoBO3Ha-
Benb Onexcaunp Ilorebust (1835—1891), pocificbKi giHTBI-
ctu ITunun PoprynartoB (1848—1914), Isan Boayen e
Kyprene (1845—1929) ta iH. 3acHOBHUKAMHU CEMiOTUKH
BBaXKaIOTh aMepHUKaHcbKoro ¢dinocopa i morika Hapabsa
ITipca (1839—1914) i mBe#inapckroro ainreicra Pepnu-
Hagza ne Coccropa (1857—1913), aki Hanpukiuni XIX cT.
He3aJle;XKHO ONWH Bifi ogHOro chopMyNioBalu 3arajbHi
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IPUHIOUIN CeMiOTHKM AK Hayku npo sHaxu (Y. Ilipc
HaMaraBcsi CTBOPUTH OCOOJHUBUHN BapiaHT MaTeMaTHYHOI
JIOTiKM, T. 3B. UHcTOl (yMoTIAAHOI) rpamaTuky; a @. ge Co-
CcCIOpP — BU3HAUMTHU 3MiCTOBHU, IPEeIMETHHUH acleKT pis-
HUX 3HakKiB). BaroMum BHeCKOM y PO3BHTOK CEMIOTHKU
cTaju mpaii aMmepukancbkoro dgimocoga Yapanza Mopica
(1901—1979), B sxuX BiH iHTepIpeTyBaB MOBY SK Ilije-
CIpAMOBaHY IOBEeHiHKY, BOPOBAJHUB HOHSTTS «3HAKOBA
CUTyallisi», a TaKoX BUOKpeMHUB TPH piBHI cemioTmkmu:
cemarnmuky (BiJHOUIeHHA 3HaKa i pedepenra, abo 06’ek-
Ta, IO3HAaYeHOTo 3HAKOM), cuHmakmukry (BigHOIeHHS
3HaKa 1 3Haka) Ta npazmamuky (BigHOIIeHHS 3HaKa i
JIIONWHN, K& H0oro BXKUBac).

Orsxe, ceMioTUKa 3alIMaEThCI SHAKOBMM ACIIEKTOM KO-
MyHikamnii. 3HauHy 4YacTHHY ceMioTW4yHOI TepMiHosorii
(«3HaK», «CHMBOJI», «iHJEKC», «3HAUEHHS», «pedepeHT»,
«KOZ», «MeJiyM» Ta iH.) aKTHBHO BUKOPHUCTOBYIOTE AJId JO-
cJHiM>KeHHA KOMYHIKaTHBHUX HpolleciB. 3 morisay cemio-
TUKH, OCOOJIMBICTIO CEMIOTUUHOTO TUIY aHAII3Y cTae HaMa-
ragHd SHaWTH cTasi OGMHUIN Kooy — S3HAKHM, 3PO3yMITH
0CcOBGINBOCTI IX TIOEAHAHHS B OMMHUII BUIIOIO piBHA, 3HAM-
TH 0COOJIMBOCTI IX BHUKOPHCTAaHHS JIOXHHOI. IIpobieMu
KOMYyHikamil, Ha JYMKY AOCHIIHUKIB, BHHHKAIOTL depes
HeIIOPO3YMiHH#A, 3yMOBJeHI HealleKBATHUM CHPHUHHATTIM
3HaKiB, coenu®diko0 MeBHUX 3HAKOBUX CTPYKTYD, Helpa-
BUJIbHUM BxKHBaHHAM 3HakiB. CemioTuka Iikasa Teopil
KOMYHIiKaIlil me i ToMy, o Jae 3MOTY 00’ €IHATH 3YCUJLILA
nijy gac aHajisy CKIagHUX KOMYHIKaTMBHUX Ipollecis,
o0y JoBaHKX Ha NlepellaBaHHi iHdopMaIii Bigpasy 6araTb-
Ma KaHaJaMHU.

MenoMeHoOJIOTiYHA TPpaguLis. Bunukia BoHa BHacIiZoK
PO3BUTKY Cy0’€KTHMBHO-ifleasicTUIHOTO BUYEHHS PO ILIA-
XH1 PO3BUTKY JIOJCBKOI CBiOMOCTi, 3alpOIIOHOBAHOIO
HimMenpxuM dinocodpom Epmynmom I'ycceprem (1859—
1938) Ta fioro yuHaAMU Ha noYaTKy XX CT., AKe OTPUMAJO
HasBy «(heHOMEeHOJIOTisI».

®eHomeHonoris (rpey. phainomenon — To#, wo 3’a8uBcH, i logos —

BYEHHSA) — Hanpam QinocodCcoKux [OCHKEHb, SKUA 3BOAUTL YCe
cyuje 4o peHOMEHIB (ABULY CBIAOMOCTI) i onucye ixX 3a JONOMOrown

OcHOBHUMU B3aBJaHHAMU ¢deHOMeHOoJoril BBaKalu
ltepeTBOpeHHS (isocodii Ha cyBopy Hayky iz diTkum
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IMOHATTEBO-KATErOPiaIbHUM amapaToM i IOCJTiJOBHOIO
apryMeHTalli€l0 BUCHOBKiB, CTBOPEHHS YUCTOI JOTiKM Hay-
KOBOro MisHaHHsA. Harosomyioun Ha mpiopuTreTHoCcTi cBifO-
mocTi, E. I'yccepsis Hamarascad BUOKPEMHTH <«UHUCTY CBi-
JOMiCTB», BiTOKpeMAeHY BiZ 6YTTA Ta CBIZOMOCTI KOHKDET-
Horo cy6’eKTa. Ha fioro 1yMKy, 06’eKTa Ii3HaHHA He icHYye
6e3 cIpAMOBaHOI Ha HBOI'O cBifjoMocTti cy6’ekTa: BiH poa-
KPHUBAETHCS BHACIIAOK CIIPAMOBAHOIL Ha HBOTO iHTYImi.

DeHOMEHOJIOIA 3apaxoBye HeCBiloMe A0 3arajbHOTO
o0cAry npeameTa aHAJII3Y SK 0coGAUBY MOZaNLHICTh ¢Bifo-
mocTi. Ile mosoKeHHA Mae BaroMe 3HAUEHHSA IJA Teopil
KOMYHIiKalii, oCKiTbKM POJb HecBiffoMoro B opraxizamii
MOBJIEHHEBOI JifJILHOCTL Ta MOBHUX YSBJIEHD Iy’Ke BaKJIM-
Ba. [HITa KITouoBa ifles deHoMeHoJOTII IOJIATAE B TOMY, 1110
e dimocodia inTyinii. IHTyinia osHaYae IPUCYTHICTD 1EB-
HoTro o06’eKTa y cBiZoMocTi, 110 B cy4yacHit Haylli BUsHaUa-
€ThbCA TepMiHaMM «COPUHHATTA», «YABJIEHHS», «yBaras,
«IIaM’ ATb», «yABa» Tolmo. OT)Ke, Hayka He 0OMeXyeThCcd
JIMIIIE JOCHLIKeHHAM eMIiprnuyHuX o6’ eKTiB. Ileil BUCHOBOK
€ JysKe BaXKJIMBUM JAJS MOBJEHHEBOIO CIITKyBaHHHA, AKe
YacTo Mae€ cupaBy 3 PeHOMeHaMH HepeaJbHOr'o XapakTepy:
cloKeTaMu, obpasamu, haHTazigMu.

Crocrepiraerbcsi 3B’A30K (peHOMEHOJOTIl 3 mparMaTu-
KOI0, OCKiJIbKY (hDeHOMEHOJIOT1s, HaroJIOIIYIOUHN Ha aKTUBHIN
poJii iHgMBiAyanbHOL CBiZJOMOCTI Ta NPUALIAIOUN yBary Oe3-
TnmocepeIHbO JOCBiY, CTUMYJIIOE BUBUEHHS PeaJIbHOTO hyHK-
IIOHYBAaHHS MOBH 3 IIOTNIANY cy6’ekTa. IcHye mpsiMa MeToHO-
JorivyHa cHagKoBicTh, 10 0B’ 13ye )eHOMEeHOJOoTi10 3 ifeaMn
JIHrBicTMYHOI mparMaTHKHM uyepe3 eTHOMETOHOJIOriuHy Tpa-
IUIIiI0 B cOITiojiorii, B HaaApax sSKOi 3apOJMUBCS KOHBepcalini-
HUN ananis. Braue ¢eHoMeHo0JIOTIT BUABUBCS B Ipalix Teo-
petukiB miamory XX CT., 30KpeMa HiMeIbKO-€BpPeUChbKOT0
dinocoda Maprina Bybepa (1878—1965), Himenbkoro ¢iso-
coda INarca-T'eopra 'agamepa (1900—2002), ppaHITy3bKOTO
dimocodpa Emanyens Jlepinaca (1906—1995), amepuranch-
Koro oncuxoJsiora Kapsia Pomxepca (1902—1998). Otxe, 3a
JIOIIOMOTOI0 TEOPEeTUUHOTO alapaTy (eHoMeHoJoril mociiz-
HHYK 37]aT€H OOTPYHTYBATH PO3YMiHHA HAYKOBOCTi, BUSBUTH
peJIeBaHTHI acIIeKTH B3aeMOZil IICUXiYHOro Ta coliaabHOTO B
aKTaX MOBJIEHHEBOTO CITLJIKYBaHHA, chOPMYBaTH METOH0JIO-
riro JUCKypc-aHamiiay.

KioepreTnuna tpaguuis. Ile ogmna 3 HOBiTHIX Tpagumit
y Teopil kKoMyHikarii, xoua came BOHa Jnana Has3By Ta
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cupusuia GopMyBaHHIO Teopil KOMyHIKaIlil AK oKpeMol guc-
uuiIiau. Boua Oepe IouaToOK 3 Ipallb aMepUKaHCBKUX
matemaTuKiB Kimoma Illenona (1916—2001), BoppeHa
Bisepa (1894—1978), anraificekoro anrponosora I'peropi
Beiitcona (1904—1980), amepukaHcbKkoro BueHoro Hop-
6epra Binepa (1894—1964), BinoMoro sk «6aTbko kibepHe-
TUKI» .
Ki6epHeTuka (rpey. kybernétés — KepMmaHuy) — HayKa npo 3arab-
Hi 3aKOHOMIPHOCTI NpoueciB ynpaBniHHN | nepegaBaHHs iHpopMaLlii B
oprg;:HiaoBame cUcTeMax (MailuHax, MUBMX OpraHiamax i cycrniib-
CTBI).

Bona posrasgae koMmyHiKaIiio Sk onpanoBantg iHdGop-
MaIii Ta mosicHIoE, AK (PYHKI[IOHYVIOTH pizHOMaHITHI KOM-
ILIeKCHI CHCTeMH, YOMY BUHHKAIOTH nepebol B [UX cucre-
MaXx TOIIO.

KifepHeTrKa NpPOBOAMTH AHAJOTIID MidK >KUBUMM Ta
HEeXXHBUMHU CHCTeMaMU, 3allepeuye yCTaJleHU MOoTJsal] Ipo
BasKJIHBICTL cBijoMocCTi Ta eMoOILiif, CTAaBUTH IIiJ] CYMHIiB po3-
MeXXYBaHHSA IYXOBHOTO i MaTepiajgbHOTO, (bJOPMHU i 3MicTY,
peaJibHOro i miTyygoro. BoHa TakoK HaroJIONIye Ha CKJIak-
Hill mpupoxai mpomneciB KOMyHiKalii, Ha npobJjeMax TeXHO-
JIOTIUHOI'0 KOHTPOJIIO, TPYAHOIIIaX Ta HelependauyBaHOCTI
MIPOIeCiB 3BOPOTHOTO 3B’SI3KY, BeJUKOI HMOBIpHOCTI TOTO,
110 KOMYHIKATHBHI aKTH MAaTUMYTh HEOUiKyBaHi HacaiiKky,
He3BaXKalouyy Ha MeBHI1 iHTeHIil KOMyHiKaHTiB.

BaromuMm BHecKOM KiGepHETHKH B TeODil0o KOMYHIKaILil
cTajia MoJiesib KomyHikanii, sanpomonosana K. Illenonom i
B. Bipepom, mOi0 OXONJioe I'ATh eJeMeHTIB: /Kepeso
iHdopMauii, mepenaBay, KaHajy, IpUUMay 1 KiHIleBa MeTa.
Kpim Toro, K. Illenod BupoBajuB MOHATTS «IIyM» (IIi3Hi-
IIle N10B’A3aHe 3 MOHATTAMHU «eHTPOIIifA» Ta «HeTeHTPOIIisd»)
Ta «HaaMipHicTb». {10 crarnuny moznent H. Binep gonos-
HUB IIOHATTAM «3BOPOTHUI 3B A30K», I[0 POOUJIIO il OJIMMK-
Y0I0 10 peaJIbHOCTI JIIOAChKOI B3aeMoil B KOMyHiKaIIii.

IITo6 Momens womyHikamii BigmoBimana norpebaMm pis-
HUX cep, HaYKOBIli 3alpONMOHYBaJIH iHII JUHAMIYHI Teo-
pii xomymikanii. Tax, aBcTpo-aMepHKaHCBKHUH @isur i
maTteMaTuk laiinc ¢dou Pepcrep (1911—2002) zannpoBagus
MOHATTA «KibepHeTHKa APYroro MopAiKys, fSKe 3BepTae
yBary Ha JIOJHUHY, Ha Te, AK BOHA MUCIUTH. PoH Pepcrep
HAT'OJIOIIYBAB Ha [AiaJIorivyHOMY XapaKTepi KomMyHikKamii,
110 BIIMHYJIO HA IIOTJVISIAY CYYacHOTO YHJIiichbKoro Gioymora
i dimocoda YMbepTo MaTypana, AKHM 3alIpOIIOHYBAB ifeio
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KOHCEHCYaJbHOI B3aeMOfil caMoopramayBaJIanx CHCTEM.
V. MaTypaHa HOplBHIOG MOBHY AiAJLHICTE i3 TaHIeM, AKOMY
OpUTaMaHHi He iepapXxid Ta ynpaBiaiEHA UM KOHKYpeHIid, a
B3a€MHi IpunacyBauHs Jiii, criBpobiTHHITBO. BijbIn Toro,
BiH cTaBUTH Il CYMHIB TepMiH «IIepefaBaHHA iHdopMaIiii»,
TOMY IO Tif uac peajbHOI MOBJIEHHEBOI B3aeMojii HiXTO
HiUOTO He Ilepellac B NPAMOMY DO3YMiHHi; «IepefaBaHHS
iHpopmanil» — aunre Heprana Meradopa CIiNbHOIL JiATbHO-
CTi, BHACJiTOK AKOI BUHUKAE IOAI0HMI BiiryK: OiIbIII-MeHIIT
0IU3bKe B3a€MHe PO3YMiHHSA YOroch 1HIIOTO.

Coirionicuxoaoriuna Tpamunis. Ilos’asana Bona 3 ¢op-
MyBaHHAM Hanpukinmi 90-x pokis XIX cT. HOBOTO Hamps-
My B HICHXOJIOTil Ha CTHKY i3 colmiojorieo — comianpHol
ICUXOJIOTIT.

CoyianbHa ncnanorin (rpey. psyché — Aywa i logo:s — 'B’-I_eHHﬂ) -

rany3s MCHUXoNIOril, 1o BUBYAE 3aKOHOMIPHOCTI MOBEAIHKYM | AisILHOCTI

niogen, 3yMoBaeHi QaxkToM iX HanexHocTi [o couialibHux rpyn, a
TaKOX MCUXONOIYHI XapaKTepUCTUKU X rpym.

Ii ocHOBHUM BaBIAHHAM € GOPMYIIOBAHHSA 00’ €KTHBHUX
38KOHIB B3aeMOJii mmcuxoJoTiyHMX i conianbaMX GaKTOpiB
imguBinyansHol Ta KOJeKTHBHOI AisabHOcTi miomeit. Co-
IiaJbHA ICHUXOJIOTiA posIiiAjae KOMYHIKaIlito AK comiaab-
HY B3aeMOJIif0 JIoAel Ta IX BIUIME OJUH Ha OTHOTO, aKIleH-
TYIOUH, 1[0 KOMYHIKallid 3aBxkau nepejdadvae iHAWBiNIB 3
OCOOJIMBOCTSIMH XapPaKTepiB, BIACHUMU AYMKaMH, IOTJIA-
namu, emouiamu. ColiarbHa moBeHiHKa eKCIJiKye i
TOACHIOE BILIMB IIXX IICHUXOJOTIUHMX UMHHUKIB, Mogudi-
Kye€ ix y mpoiieci B3aeMoii KOMYHIKaHTiB, AKi 4acTo ycBi-
KOMJIIOIOTE, I[0 BigOyBaeThecA. Brnamp smebinbinioro 3xmivi-
CHIOETBHCA Bij AsKepesa A0 ofep:KyBaua i cupsaMoBaHUl Ha
3MiHY KOMYHIKaHTIB 3 MeTOI HOCATITH KOJEeKTHBHOIO
pesyabTary. 3 OTJIAAY Ha Ile KOMYHiKallilo Mo2KHa BBaYKaTH
KOHCTPYKTHUBHUM COIiaJIbHUM IIPOIIECOM.

IIpo6rema KoMyHiKaIlil, 3 HOTIAAY coOmMiaJIbHOI IICUXO-
Jorii, moB’sA3ana 3 eeKTUBHICTIO KEPYBAaHHS COLIiaIbHUMU
B3aeMOJIisgsMU (iHTepaKniSIMI/I) 3 METOIO JJOCATHEHHSA OUiKy-
BaHUX pesyiabTaTiB. Ile moTpebye posymmna KOMyHlRaTI/IB-
HOTO TIpoIecy. Hocuigxenas ROMYHlKaI_l;ll 3aBK/AH acolliro-
€TheA 13 comianpHOO Icuxosoriero. ToMy He IUBHO, 11O TE€O-
pia ‘xomyxikamii mBuzKo abGcopbyBaya KiacndHi Teopil
comiaasHOl IIcuxoJorii, 30KpeMa Teopito rpyIoBoi fuHaMi-
KM HiMellbKo-aMepHuKaHchbKoro mcuxoJsora Kypra Jlerina
(1890—1947), Teopiro mepexoHaHHA aMepHUKaHCBKOTO
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XapaKTepUCTUKU SKOI'0 BaXKJIMBI BKasiBKa Ha Miclle i uac ix
KOMYHiKaTUBHOI B3aeMO/Iii. ¥ MOBH BUKOPHUCTAHHA MOBH OXOII-
JIIOIOTH JAiHe8icmudRUil KoHmekxcm (JIHTBICTUYHI yMOBH),
Koncumyayirno (eKcTpasiHrBicTuuHi ymoBH) i Koemnipiio
(piBeHb JIiHIBiCTHYHHX Ta EHIHNKJONEAWUYHUX 3HAHB).
OpHak Ha ITO3HAYEHHS BCiX IIUX YMOB HEPiIKO BUKOPHUCTO-
BYIOTH €TUHHU TepMiH «KOHTeKcT». [IparmaiiHrsicTuka
BpaxoBy€ BIIJIUB Pi3HUX THUINIB KOHTEKCTY HA B)KHBAHI B
nporeci KOMyHIKaIii MoBHI 3acobu.

HuHi BuokpeMI0IOTH TPpU DYyHAAMEHTAJbHI HATIPAMHT
nmparmMaJinreicTuku: 1) opieHTOBaHUE HA cCHCTEMAaTH30Ba-
He JOCIHiJ>XKeHHA NparMaTHYHOTO IOTeHIlialy MOBHUX
OAVHUIDb DiBHUX pPiBHIB, BUBUeHHS IXHBLOI BaaeMonii is
CeMaHTHKOIO i CHHTAKTHKOIO Ta PO3TaaAae mpobaeMu mpe-
cymosunii, meiikcumey, TomikaJsisamii, iMIIikaiii ToImo;
2) I'pyHTyeThCS Ha Teopil MOBIeHHeBUX axkTis (Aiif) i Mae
3a MeTy JoCJiskeHHA B3aeMoil cy0’ eKTiB y mpolleci MOB-
HOI KoMYyHika1ii; 3) 3acTocoBye TeopeTHUHI JOPOOKU KOT-
HITUBicTUKY (HayKa PO MUCIEeHHS i nisHauHsa) i cupsamo-
BAaHUM Ha MOJeJIOBAHHS KOTHITUBHHX CTPYKTYp, AKi
3a6e3ITeUyIoTh CTpaTeriuHe NJaHyBaHHs, mepebir i Kou-
TPOJb MOBHOI KOMYHiKallii, iHTepaKTUBHICTH JUCKYpCY,
Iilo MeXaHisMiB KOMYHIKaTHBHOI KOMIEeTeHIlil TolIo.

3aJeKHICTh Ipollecy KOMYHikamil Bij mparmMaTHYHHX
YUHHHUKIB 3yMOBJIIOE TicHI 3B A3KH Teopil MoBHOI KOMYHI-
KaIrii 3 nparMaJiHrBiCcTHKOIO, AKI € CKJIAIHUMH 1 HeBIIO-
PAJKOBAHMMY Yepes BiICYTHICTE YWiTKMX KOHTYpPiB i 6araro-
aCIeKTHICTh NParMaJliHIBiCTHUYHMX JOCiAKeHb.

IleuxoainrgicTuka. 3yMoBJieHa BOHA MOABOIO IPAKTHU-
HUX 3aBlaHb, A9 PO3B’A3aHHA AKUX alapar JiHrBicTHKH i
Tpagunifuol mcuxoJsiorii 6yB HegmocTaTHil (HampukiIan,
CcOoIliaJbHUM BILIMB 3a JOMOMOI'0I0 MOBJEHHS, iHKeHepHO-
IICUXOJOTIUHI 3aBAaHHA, inTeHcudikalligd HaBYaHHA iHO-
3eMHUX MOB). TepMiH «IIcUXOJIHIBiCTHKa» yIepllle BXKUB
amepukaHcbkuil ncuxoiior Hikonac Hporko (1908—2008)
y kHu3i «MoBa i ncuxosinrBicTura» (1946). OgHak 3apo-
JoKeHHS MCUXOJIHTBICTUKHU K CAaMOCTiHHOI HAyKHU IIOB’s-
3YIOTh i3 ceminapom, oprauizoranum Kowmiterom 3 JiHIBi-
CTHUKMY i mcuxoJoril B yHiBepcuTeti mrtaty Iugiana (CIITA) y
1953 p. 3a pesyabTaTaMu oro poboTu 6yJio BUAAHO KHUTY
«IIcuxominrBicTURAa: OMIAL Teopil i mpo6aeM TOCHiIKeHb»
3a pelaKIliel0 aMepUKaHCLKOIO IIcuxosora Yapiansa Ocry-
Za (1916—1991) Ta aMepHMKaHCBKOTO ceMioTuKAa i TiHrBicTa
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Tomaca Cebeoka (1920—2001), y aki#t 6yyio ysarajbHeHO
OCHOBHI TE€OpeTHYHI ITOJIO’KEeHH Ta OKpecJIeHo IpobieMHe
IIoJe HOBOI rajysi HayKOBHX JAOCJTiIKeHBb HCHUXOJIIHIBi-
CTHUKH.
Mcuxoninreictuka (rpey. psyché — aywa i nart. lingua — moBa) —
ranyab NiHrBICTUKY, CNPAMOBaHa Ha AOCHIKEHHS! PO3BUTKY i 3aCTo-
CYBaHHSA MOBNIEHHEBOI 34aTHOCTI K MCUXIYHOro QpeHoMeHy, ii peani-
3auii y MexaHiamax Nnopo)KeHHs Ta CPUAHATTS MOBAEHHSA y NPOeKUii
Ha NCUXIYHY BiSALHICT MOAMHK B 1T coliabHO-KyNbTYpHIH B3aeMogil i
KOZOBY CHUCTEMY MOBH.

Y doxryci HCHXOJIHIBiCTHKN — JIOAWHA AK CY0’€KT
MoBJeHHeBoI misnbrocTi i Hociit mosu. Ii mpeameTom €
cIiBBiHONIeHHSA ocobucTocTi 31 cTPYKTYypow i pyHKIig-
MHZ MOBJeHHeBOI JiAnbHOCTI Ta MoBoIo. IlcuxominrsicTu-
Ka HaMaraeThcs iHTepIpeTyBaTH MOBY K AMHaAMiuHY,
Aifouy cucTeMy, o 3afesledye MOBJEHHEBY MifJbHICTDH
(MOBJIeHHEBY NOBefiHKY). Ii yBara socepeixeHa He Ha
a6CcTpaKTHUX MOBHUX OJMHHUIAX (3BYKaXx, CJOBax, pedeH-
HAX, TeKCTaX), a Ha iX ICHXOJOTIUHid peallbHOCTI IJIs
MOBIIS, IX BUKOPUCTAHHI B akTaXx IIOPOAKEHHS i po3yMiH-
HA BUCJOBJIIOBaHb, a TAKOXX Ha OCcBOeHHi moBu. Cepen
OCHOBHUX TIpo6JieM cy4acHOI ICHUXOJIHIBiCTHKY — MoJe-
JIIOBAHHSI IPOIECiB MOPOJKeHHSA, CHPUMHATTS 1 po3yMiH-
HA MOBJIEHHA, a TAKOYK MeXaHi3MiB GopMyBaHHA y OiTei
MOBHOI 3JIaTHOCTi; ONMcaHHA opraHisanil MeHTaJbHOI'O
JeKCUKOHY i BepbaJbHUX acolliamiii; aHaNi3 AUTAYOrO
MOBJIEHHS, MOBHOI cBioMocTi i 06pasy cBiTy; mocaimxen-
Hf ICHUXIUYHHUX MeXaHi3MiB e(eKTHMBHOCTI CHINIKYBaHHS;
KOJAVBAHHSA i TeKOoJAYBaHHS TeKCTiB; OBOJIOAIHHA iHO3eM-
HOIO MOBOIO TOMITO.

Haxkonnuenuit ncuxoniHrBicTUKOIO HAYKOBUM MaTepian
IIpo 3aKOHOMipHOCTI hopMyBaHHA i 3ZilicHeHHA MOBJIEHHE-
BOi misimbHOCTi, IpoIleciB MOBHOI KOMYHiKaIlii, BUKoOpH-
CTaHHA MOBHUX BHaKiB Ass 3JilficHEeHHS MOBJEHHEBOI i
MUCJIEHHEBOI AisinpbHOCTI € BaKJIHUBUM AJNA CTAHOBJIEHHA
i po3BUTKY Teopii MOBHOI KOMYHiKaIii.

KormitupHa minrsictuka. I BusMKHeHHA 6yi10 peak-
miero Ha 6GiXeBiOpHMCTCBKY MeTOROJOTiI0 JOCHifKeHHSA
MOBeJiHKHU B TepMiHaX «CTUMYJI» i «peaKI[isfi» HAIIpUKiH-
i 50-x pokie XX cr. y CHIA. ['pyHTyeThCS BOHA Ha Teo-
PEeTUYHOMY AOPOOKY KOTHITHBICTHMKH, fAKa HOCHIiIXKYeE
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MUCJEHHS i misHaHHsA (KOrHIiIii) Ta moB’sizaHI 3 HUMU
NPOIlEeCH i CTPYKTYPH.
KorHituBHa (nat. cognitio — ni3HaHHs) NiHrBicTUKa — Hanpam Nid-
rBICTHKM, KU PO3INAfJae MOBY SIK 3aci6 OTpuMaHHS, 36epiraHHs,
ONpaLloBaHHA Ta BUKOPHCTaHHS 3HaHb | CNpAMOBaHWN Ha AOCHiI-

[DKEHHSA Cnoco6iB KoHuenTyanisayii, Kateropusauii neBHoI0 MOBOIO
iHTEPiOpH30BaHOT AIHCHOCTI Ta BHYTPILLHLOIO pe@ieKCMBHOIro 4ocBigy.

Hesaxi gocrifHUKY HA3UBAIOTH i1 « KOTHITUBHA rPaMaTH-
ka». Ilell TepMin ymepiiie BUKODHUCTAJN aMepPHUKaHChKHM
aiareict xopsk Jlakodd i jtoro OGpuraHCBKMH KoJera
Tenpi Tomncon y crarTti «IIpegcraBiasieMo KOTHITUBHY I'pa-
mMatuky» (1975). CraHOBJIeHHA KOTHITHMBHOI JIIHT'BiCTHKU
AK ranysi Ji"rsicTuky Binbdysnocs Ha MikHapoamoMy cuM-
mosiymi y 1989 p. y Hyiicoypsi (Himeuumna). Ha nromy
cuMmIosiymi 6yJo samouaTKOBaHO BUJAHHA sKypHany «Kor-
HITHBHA JIIHTBiCTHKa» i cTBOpeHO Acollialiilo KOrHiTUBHOI
giaresicruku. KorriTuBHa JiHTBicTHMKa momupuiaaca Ha
€Bpony AK MiKIMCUUILIIHADHA rajly3b, NpPeICTaBHUKU
AKO0I MaloTh Ha MeTi aHaJIi3 MeHTaJIbHUX HPOIleciB Iij dac
3aCBOEHHA | BUKOpUCTaHHA MOBH i 3HaHb. [loBegiHKY BOHU
BHBHAIOTh JHIe AK OIIOCEePeIKOBaHY JIAHKY YV BUBUYEHHI
MeHTAJbHUX IIPOIleciB, a KOTHITUBHI (MeHTANBHI) CTPYKTY-
PH JOCTIAKYIOTE Uepes3 aHaJIi3 KOTHITUBHUX CTpaTerii, AKi
BUKODPHCTOBYIOTBH JIIOLH B IpollecaX MHUCJIEHHsS, HAKOIIM-
YyeHHA iHGopMmallil, posyMiHHA i MOPOJKeHHA BHCJIOBJIIO-
BaHb. POpPMYBAHHIO i PO3BUTKY HOBOI JTiHTBiCTUYHOI ranysi
COPUSAIY PO3BIIKM 3 KOTHITHBHOI IICWXO0JOTil, MCUXOJiH-
IBicTHKYM, KOMII foTepHOI HAyKH, Teopil iHdopmartii, maTe-
MAaTHYHOI JIONiKH, aHTPOIIoJIOrii Tolo.

IIpeameroM KOTHITHBHOI JIIHI'BICTHKH € JL100Cbia KOZHI-
yis — B3AEMOJis cHCTeM CIPUIHATTA, VABJIEHHA 1 mpoxy-
KyBaHHSA iHdopmaltii B ciaoBi. OCHOBHUMH 3aBJaHHAMH
KOTHITHUBHOI JIIHTBICTHMKH BBaXKAIOTh aHAJI3 NPHUPOIH MOB-
HOI KOMIIETeHIIil JIOAKNHY, ii oHTOreHe3y (IHAUBiAYyaJbLHOIO
PO3BUTKY); BUSHAUEeHHH clienndiky KaTeropusaiii Ta KoH-
nmenTyasisalii; omucaHHA opraHizamnil BHYTPiLTHBOro JeK-
CHUKOHY, BepOaJbHOI ITaM’ AATi JIOJUHU BiIIOBiTHO 10 CTPYK-
TYp pellpe3eHTAallii 3HaHL 1 MeXaHi3MiB mam’sATi 3araiom;
NOsICHeHHS KOTHITHMBHOI AiAJBHOCTL JIOAWHHK y IIpollecax
MOPOAXKEeHHS, COPUHHATTA i PO3YMiHHS MOBJIEHHSI, KOMY-
Hikarii; gociifkeHHs IMisHABAJBbHUX IPOIleciB i poJi npu-
POAHHUX MOB Y IXHLOMY 3[JifiCHeHH1; YCTaHOBJIEHHS CIIiBBij-
HOIIIeHHA MOBHHX CTPYKTYD i3 KOHIeNTYaJbHUMHU TOILO.
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CropigHenicTs 6araThox ilelt KOTHITUBHOI JiHrBicTHKMA
i Teopil KOMyHIiKaIlil 3yMOBJIIOIOTh €KCIIAHCiOHI3M (BUX 0K
B iHmII HayKu), aHTPONOIEHTPU3M (BUBUEHHS MOBH 3
MeTOl0 IIi3HaHHS 11 Hocis), GdyHKIioHANI3M (JOoCHigKeHH
BCHOTO DiBHOMAaHITTA QYHKIIN MOBHM) Ta €KCIVIAHATOPHICTH
(mosicHeHHs1 MOBHMX sBuT). O6MABI ramysi cipaMosani Ha
JOCHIIKeHHd i onicagHA MOBHOI CUCTEMH 3 OTJIAAY Ha IeBHi
dyarnii i aeuma. OJHaAK IS KOTHITHBHOI JIIHIBiCTHKM
OCHOBHUMHU € KOTHiTHBHA (IIi3HaBaJbHA) QYHKITIA i MUCTIeH-
HEBa TiAMBbHICTD, a 1A Teopil MoBHOI KoMyHiKaIlil — KOMY-
HiKaTUBHa QPYHKIIA i KOMyHiKaTUBHI Ipolecu.

Coujoainrsictuka. Chopmypanaca Bora y 20—30-T1i
porku XX cT. Ha OCHOBI JiiHrBicTuKH, coriosorii, comiann-
Hol nmcuxoJorii, erHorpadii. CupaMoBaHa BoHa Ha 3aL0BO-
JIEHHS 3POCTAI0UOro y €BPONEHCHKOMY i aMepHMKaHChKOMY
cycuinbeTBi iHTepecy o comiosorii MoBu. ¥ mouti i1 30py ak-
TYyaJIbHi Tpo6JIeMr MOBHOI IIOJITUKH i MOBHOrO ILIaHyBaH-
Hs1 y 6aratbox KpaiHax Asii, Adpuxru, Ilearpanpuoi i ITis-
JeHHOI AMepuKU. 3aCHOBHUKAMU COIIOJiHTBICTUKM BBa-
JKaloTh aMepHKaHCBKoro JiHreicra Binsama Jla6opa i
opuTaHCchKOrO coltiosora i sinrsicra Beiisina Bepuirretina
(1924—2000), aki mepmuMu Ha 3axojli MOYaJIH aKTUBHO
3AaificHIOBATH coliojiHreictuuHi gocaimsxemua y 60-rti
poxn XIX cr. Tepmin «comiosiHTrBicTHKAa» 3ampoBaguB B
0o6ir OpuraHchku# amTpomoyor Tomac Xoxacon (1871—
1953) me y 1939 p., ony6aikyBasmu crarTio « Comiominrei-
ctuka B IHzxil». OfHak HampAM B3a€eMOBIJIMBY MOBHU i cyc-
OiJILCTBA icHYBAaB AeAKUH yac ITif ABoMa HaszBaMu — «COI[io-
JoriuHa JiHTrBicTHKa» i «comiosoris MoBu».

CouioninreicTuka (nat. socio — cycninbHuit i lingua — moBa) —

rasny3b JIHFBICTHKM, L0 BUBYAE BIIMB COLanbLHHX SBUL | Npoyecia Ha

BUHUKHEHHS, PO3BUTOK, couiasbHy i QyHKLioHanbHy andepeHLiadiio i

QYHKUIOHYBaHHS MOB, @ TaKOX 3BOPOTHMI 3B'A30K MOBH i coLliyMy.

IIpeagmeTHe moie COIiOJiHTBICTHKY IMKpoKe. BoHa mo-
CIiJKy€ KOMILJIeKC IIMTaHb, OB A3aHUX i3 cycHiabHOIO
IPUPONOI0 MOBH, 11 rpoMaiCchbKUMU (PYHKIISAMM, MeXaHis-
MOM BILJIUBY COIiaJIbHUX UMHHHUKIB Ha MOBY Ta POJUIIO, AKY
BOHa Bizirpae B skutrTi cycninmbcrBa. HaliBaskauBimumu
mpobjieMaMM COILiOJIHTBICTUKY € colianbHa OudepeHIri-
alig MOBHU, MOBa 1 Hallig, MOBHA CUTYyAallisl, B3A€MOJis MOBU
M KRyJABTYDH, ABOMOBHicTb i 6araToMoOBHIicTh, MOBa i cyc-
OiJIBCTBO, MOBHE IJIAHYBaHHS, MOBHA IIOJiTHKA TOIIO.
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3 orndny Ha TPiopUTeTHICTH HeBHOI mpobiaeMaTHKU
coliosoriuHux Hociifi)kKeHb BHUOKPEMJKIOTH TPH Teuil:
MepIila OpieHTOBaHA Ha coIlioJiorio (Jocnifykye HOPMHI MOB-
HOTO B)KUBaHHHA, MeTy BuOopy BapiaHTiB MoBH, JurJociio,
Teopilo KOZiB 3aJleXHO BiJ pi3HMX COLiaJIBHUX JeTepMi-
HAHT); Apyra cupsMoBaHa Ha JIHIBICTUKY 1 BUBUaE HEOJHO-
piIHiCTE MOBHOI CHCTEMH 3 OIVIAAY Ha colliaibHI TapaMeTpH,
a TakoX 3B’A30K MOBHHUX 3MiH i3 COIiaJIbBHUIMH YMOBaMU;
TpeTrsi Ma€ eTHorpadiune i MeToZoJOTiUHe CIpAMYyBaHHA.
KpimM Toro, nocrigkenHsa MOXKYTE OyTH 3A11iCHeH] He JuIlIe y
CHHEXPOHII (JOCHIAUTH 3B’SI30K MOB/U 1 CyCHiJbcTBa Y KOH-
KpeTHHH icTopuuHui mepiox), a i y giaxponii. Jliaxporiuna
COIIiOJIIHIBiCTHKA MA€ HAa MeTi BUBUUTH COIliaJbHUHA MOBHUH
OHTOTeHes3, COL[laJIbHO-1CTOPUYHI THIIN MOB, iCTOPiI0 PO3BHT-
Ky MOB, CTAHOBJICEHHS I1eBHOI MOBHOI cuTyalfii, 3MiHM MOB-
HOI HOJITHKH TOIIO.

Bararo npo6ieM COLioJiHIBICTHKHM, 30KpeMa MeXaHis-
MU B3aeMoll conjadbHUX i MOBHMX UMHHUKIB, SKi 3yMo-
BJIIOIOTH KOHTAKTH Mi IIpeJCTaBEHUKAMU PiBHUX coIliasb-
HHUX I'PYI, € aKTYaJbHUMHU i st Teopil MOBHOI KOMyHikamil
3 OTJISILY HAa COIiaJIbHY IPUPOAY JIOAChKOI KoMyHiKaIii.

Etnoxiareicruka. Iia ranyss icHye Ha MeXi 3 eTHOrpa-
(dicro, mo BuBuae mobyToBi i KyAbTYpOIOTiUHI 0CcO6AMBOCTI
KOMYHIiKaIil Ax CIIJIKyBaHHS B eTHIiYHUX apeaiax. Burto-
KaM¥ eTHOJIIHI'BICTHKM € BUeHHA HiMeIbKUX JOCJIiHUKIB:
Viorana I'epnepa (1744—1808) mpo B3aecM0O3B 30K MOBH,
MUcJeHHA i ayx Hapoxny; B. ¢doun I'ymbosnbaTa mpo MOBY 4K
oprauisMm i gissnpHicTh 1yxy Hapony; l'eiimana IllTeiinTana
(1823—1889) npo eTHomcuxoyaorito Ta Ii Bifo6pakeHHS B
MOBi BHACHIIOK AisIABHOCTI MOBHOTO KOJeKTHUBY; BijibTeinn-
Ma Byuara (1932—1920) nipo cTBOpPeHHS IICHUXO0JIOTiI Hapo-
IiB; & TAKOK MOJIOMKEHHS IIPO MOCiI)KeHHA MOBH ¥ 3B’ A3KY
3 icTopicro Hapoxy, GOJABKJIOPOM, XYA0XKHIMY I[iHHOCTAMU
pocificbKuX pociaigHUKiB HapoaHol TBopdocTi OnekcaHjpa
AdanacreBa (1826—1871), Penopa Bycmaera (1818—
1897), yxpaiucexoro mososHaBusa O. Ilorebui Ta itoro
HOCAIOBHUKIB. €BpolelichKa eTHOICHUXOJIHIBicTHKA
I'PYHTYBaJacA epeBaskHo Ha PO3THAAl MOBU AK iCTOPUYHOI
CHaAIUHA KOJEKTUBY Y B3acMOJil 3 KyJIbTYpPHUMU i eTHO-
rncuxoyioriuEMMy uumHHEMKaMu. ErHosinreicruka y CIIA
MaJla coIioJioriuge 8a6apBJIeHHH i mepe6yBaJia 11iJf BILIUBOM
aMepUKaHCbKOI eTHorpadii, mop’sa3aHol 3 KyJIbTypaMH IjIe-
Men IliBHiuHoi i IlenTpanpHOl AMepukn. Ii dopMyBaHusa
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Bii0yBajiocs y Me)Xax aMepHKaHCbKOr'o HeoryMGoabaTiaH-
CTBa 1 aHTPOMOJIHTBiCTHKY ¥ MHepiriit upepti XX ¢T., Xoua
nepmi cupobu kjacudikamii i ommcaHHA MOB KOpiHHMX
aMepuKaHIiB Oyno sgificHeno me y 70-ti poxu XIX cr.
3aCHOBHHUKOM €THOJIiHTBICTUKY BBa*KaloTh aMePUKAHCHKO-
ro jginrsicra, erHorpada i amrpomosiora ®panma Boaca
(1858—1942), Bigomoro sIK «6aTbKO cydacHOI aHTpPOIOJIO-
rii». 3aBxaku npamam P. Boaca Ta #oro yumie 6yio Bu-
OKpeMJIeHO HOBY rajiy3b HAYKOBUX JOCJHiIKeHb — €THOJIiH-
I'BicTHKY.

ETHoninreictuka (rpey. ethnos — nnem’s, Hapoq i nat. lingua —

MOBa) — rany3b fiHrBICTUKM, CPSIMOBaHa Ha BiJOGPaXKeHHs y MOBI i

MOBJ/IEHHEBIN AiINLHOCTI €THIYHOT CBIQOMOCTI, MeHTanirery, Hadjio-
HanbHOro XapakKTepy, MatepianbHOI | [yXOBHOI KyAbTypu Haposy.

OG6G’€KTOM eTHOJIIHI'BICTHKHM € He JHIIIe MOBa, a I iHumi
dopwmu i cyberannii, aki BiggsepkanooTh KOJIEKTUBHY CBi-
JOMicTb, HapOIHUI MeHTAJiTeT, KapTHUHY CBIiTY IeBHOIO
eTHOCY, ToOTO BcA HapofHA KyJbTypa, Bel 11 Buau, »Kaupi i
dopmu — BepbanbHi (Jiekcuka, Qppaseosioris, mapeMioaoris
(rpen. paroimia — npucaiB’a i logos — BYeHHA), QoabK-
JOpHI TeKCTH), aKmioHaJbHI (06psgu), MeHTaJbHI (Bipy-
BaHHA). 11 IpegMeT — 3MicTOBHMII IIIaH KYJIBTYPH, ii cemaH-
THYHA (CUMBOJIYHA) MOBa, KaTeropii i mexauismu. ETHo-
JIHTBiCTMKa Mae Ha MeTi pPeKOHCTPYKIilo Tpagumiiiaoi
(apxaiuHOl, HOXPUCTUAHCHKOI, MidomoeTHUHOI) KapTHHH
CBiTYy, CBiTOTVIAZY, CHCTEMH I[iHHOCTEH.

Ha po3BUTOK eTHOJIHTBICTUKK 3HAUHMIl BILIMB MaJja
rinmore3a MOBHOI BigHOCHOCTi, 3aIpPOIOHOBAHA aMepH-
KaHcskuMu gocaifaukamu E. Cenmipom i B. Bopdowm, Bifo-
Ma Ak «rinoresa Cemipa — Bopda». Bigmosizgzo mo Hel
CTPYKTYpPa MOBH BH3HaYae MUCJIeHHS i cIioci6 misHaHHSA
peanpHOCTi. Ii OCHOBHMMMU TOJIOKeHHAMH € TaKi: FpaMaTi-
Ka MOBU (JOpPMYy€e IYMKY, KEPYIOUHN Hel0; MUCJEeHHA He Mae
3araJILHOJIOACHKOTO XapaKTepy; KapTUHH CBiTY B KOXHOTO
Hapoay CBOi, MoBa BiAATBOPIOE IX KOHBeHIifHO AJA Bcix Ii
HOCiIR MOBW; GIM3BKICTH KAPTUHU CBITY U'PYHTYETHCS HA
cnopigHeHOocTi MOoB. HuHI 110 rimoresy mopmiise mebarato
IPUXMJIBHHUKIB, OCKiJIBKHU JesKi BHCHOBKH, OTPHUMAaHi Ha
eMOipuuHOMY MaTepiaji (HaOpuKJIajd, IPO HEeMOKJIUBiCTH
paxyBaHHA BiZipi3KiB yacy B MOBi xoIi, Ipo BiAcyTHicTE ¥
Hi¥f miecqiBHOTO Hacy Tomo), He OyJo Hl}ITBepJDReHO He-
3BaXKalOUYM Ha KPHUTHUKY 1 ajlbTepHaTHBHI Teopii, rimoresa



Teopis MOBHOI KOMYHIiKaLii y cUCTEMi MOBO3HaBYMX HayK 27

Cemnipa — Bopda cTumysioBana eTHOJIHIBiCTHYHI AOCTi-
MKeHHd. Bueni HamMaraioTbcs Ha MOBHOMY MaTepiai foBe-
CTH HasgBHICTH y IEBHOTO €THOCY PHC HAIiOHAJBHOIO
XapaKTepy, OOHAK TaKi JOCHifKeHHA NOTpeOyIoTh 06’ cK-
TUBHIX KOMILJIEKCHMX METOJUK 1 BaJyudeHHA [JOPOOKY
iHImMYX HaYK.

CyuyacHa eTHOJNIHTBiCTMKa XapaKTepPU3YETHCS BacTO-
CYBaHHAM MeTO/iB eKcIepUMeHTaIbHOI IicuxoJorii, sicra-
BJIEHHAM CEeMaHTHUUYHUX MOjeJsiedl DiBHUX MOB, BUBUEHHAM
mpobieM HapoAHOI TakcoHOMil, mapaJiHTBICTUUHHUMH J0-
CHiKeHHAMM, PEKOHCTPYKIIieI0 TYXOBHOI eTHIUHOI KYJb-
TYpH HA OCHOBI MOBHUX LAaHWUX, IOXKBAaBJIeHHAM yBaru 10
doabpraopucTuku. BinGyBaeTbes 30JMKeHHA eTHONIHIBI-
CTHKH i3 cOnioIIHIBICTHKOIO, ICUXOJIHIBICTHUKOIO, TEOPiEIO
MOBHOI KOMYHIiKAaIii, 1o 3yMOBJIEHO B3a€EMOJIi€I0 MOBHUX,
eTHOKYJLTYPHHX 1 €THONICHXOJOTIYHMX UMHHUKIB Ta IX
CYTTEBHM BILIXBOM Ha IIpOIlecy KOMYyHikaIil.

CHinkyouncs, JIOJUHA 3ayyae KOHIeNTyalbHY CACTe-
My, HOCBif, chepy MOUYTTiB, HaMipiB, OMiHOK TOILG, TOMY
MOBHa KOMYHIKATUBHA IiAIbHICTb € 00’ €KTOM He JIMIIE JiH-
rBicTrKM, a U iHmMUX gucouILiid. MoOBHY KOMYHIKAIiio
MOKHA POSIVIANATH i K TeopeTUUHY I'yMaHiTapHy AUCIH-
ILTiIHY, i AK MHCTEeITBO, i IK IPUKJIAAHY radysb. ¥ 3aXigHAX
Kpaigax JoGpe pO3BHHYTa KOMYHiKaTHBicTHKa (3araibHa
Teopist KOMyHiKaIil), IpoTe MOBHI aCIEeKTH JUCKYPCY 3aJIH-
MalThcA HeJOCTATHBO BUCBITIeHMMHU. ¥ KpaiHax KOJIUII-
Hporo CPCP, HaBmaxki, cIIocTepiraeTnbcs cepiiosHe 3aXo-
ILIeHHA JiHIBICTHKOIO, a Teopiad KoMyHiKalii nepebyBae y
cTajii craHOBJIEeHHS. ¥ MexKaX YKpaiHChbKOI KOMyHIKaTHB-
HOI Teopii € umMMaJio Npalb, IPUCBIUYEHUX NOpobieMam
MOBJIEHHEBOI'O CIiJIKyYBaHHs, 3acofaM MOBHOTO KOJAY B
KOMYHiKaii (MOBJIeHHEBUM aKTaM, MOBJI€HHEBUM KaHpaM,
JUCKypcaM), CIIiBBiIHOIIIeHHIO BepbasbHUX 1 HeBepOaJIbHUX
3acobiB y KoMyHikallii, MOBJIeHHeRiH moBeAiHNI KOMyHiKaH-
TiB, KOMYHIKATHBHUM CTpaTerigM i TakTUKaM, MOJeJI0BaH-
HI0O KOMYHIKaTMBHOTO IIpoliecy, cmocofaM MOBJIEHHEBOTO
BILUIMBY, KYJBTYpi CIJIKYBaHHS, MOBJIEHHEBOMY eTHKeTY,
MIKKYIRTYpHi# KoMyHikarii. PogmupiooTbed NOCaiTHAIS-
Ki mporpamu, moB’g3aHi 3 BUBUEHHAM 0cOGIUBOCTel KOMYHI-
Karlii B HayKoBiif, oCBITAHCHKi#, BUPOOGHUUIHN, IOJNiTHUUHIN,
OPUAUYHIN, MegUUHI# Ta iHIKMX coLiaJbHHUX cdepaxX Ha
MaTepiani pisuumx MoB. BogHouac He BucTadae ysaraibHIO-
BaJILHUX [NOCHiMKeHbh TeOPeTHUYHHX OCHOB KOMYHIKamii,
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AKl 6 poskpuBaiIM GyHIZaMeHTaJNbHI 0COBIMBOCTI MOBJIEH-
HeBOI B3aeMoJil 3 ypaxXxyBaHHSIM CyYacHUWX YSBJIEHb IIPO
JIOAUHY, KOMYHIKaTHBHE cepeloBHUINe, KaHAJ N, PI3HOBUAA
Ta IpUHOUIN KoMmyHikanii. Kpim Toro, akTyanbHOIO IIpo-
6seMor0 BiITUMSHAHOI Teopil KoMyHikaIlil sanumaerses Bij-
CyTHicTb TepMiHoOJOTiUHOI Ta KOHIENTYalbHOI €IHOCTI.
Benuka kinbkicTe Teopiif, SKi I'pyHTYIOTBCA Ha pisHEHX
KOHIEeNTYaJbHUX IiAXoHaX, BiACYyTHiCTBH 3arajinHOTeope-
TAYHOI IapaZWUI'MHW 3yMOBIIOIOTE POBMUBAHHS TepMiHa
«KOMyHiKanisi» 1 Hayk; IIpo KomyHikario. Tunamiunmii
npouec GopMyBaHHSA TePMiHOJOTIYHOTO alnapaTy CyIpoBO-
IRYyeThcAd HEY3roJKeHIiCTI0O Ta HeJOCTAaTHLOIO JeTaJiza-
Ii€lo, IO ITPU3BOAUTD 10 CHHOHIMII, moriceMii a6o oMoHimil
TepMiHiB (IOP. «KOMYHIKaTUBiCTHKa» 1 «KOMyHiKoJIOTiSA»,
«KOMYHIKQTUBHUN» 1 «KOMYHIKAIifHKuI», «KOMYHIKaHT» i
«koMyHikarop»). Ila npoGiema Moxke OyTH pPo3B’AzaHAa
JUUle TORL, KOJUM HayKa NpPOo KOMYHIKaTHBHY AiAabHicTL
(B T. 4. MOBHY KOMYHIKaTUBHY AifAJbHiCTE) Habyme diTKi-
IUX KOHTYPiB i BGepe Bce HaiiKpallle, IO € B 3aXigumx i
BITUM3HAHNX HAYKOBUX TPaAUIIAX.

1.4. MeToau aocnigxeHHs
MOBHOI KOMYHIiKaLii

Kinuesuit pesynprar xociifkeHHS MOBHOI KOMYHIiKa-
il BHAYHOIO MipoIo 3aJIe)KUTh Bil TOT0, SIK 3IiMCHIOIOTE I[ei
mpoiec, IKi cuocobu, TpuioMH, 3acobu IPU IILOMY BUKO-
PHCTOBYIOTH. J1Jst JOCATHeHHS TeBHUX Pe3yJIbTaTiB BAXKIIH-
BO MPABUJILHO OGpaTH JOCHIAHUIILKUI MeTOI.

Mertog (rpey. methodos — wasx OCHIMKEHHS, NiBHaHHS) — cnocié

Mi3HaHHA, Migxig 4O BUBYEHHS ABULY MPUPOAM | CYCTIINILHOIO. XUTTA;

CYKYIHICTL NPUAOMIB, CIPAMOBAHUX Ha PO3B'A3aHHs NeBHOI Teope-

TUYHOI @60 NpaKTHYHOI nNpobemm.

Busuatouu Oyab-saxky mpobiieMy, HOCTiTHUKU 3aCTOCOBY-
IOTh 3araJJbHOHAYKOBI i cllernialbHO-HAYKOBI MeTOIM.

3aranpHOHAYKOBi Meroan. /[lo HUX HajleXKaTh METOMH,
fAKl I'DYHTYIOTBCS Ha 3HAHHI yHiBepcaJpbHUX B3aKOHiB IIi-
3HAHHS IPUPOAHY, CYCIILCTBA i MUCIeHHEA. ¥ Teopii MoBHOT
KOMYHiKallil BUKOPUCTOBYIOTE IlepeBaKHO CUCTEeMHMI Iifl-
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XiJ, aHaJi3 i cuHTe3, IHAYKIIi0 1 AefyKIilo, riIoTeTHKO-1H-
IYKTUBHUU, ONMCOBHUH, KOMOapaTUBHUM, KOHTPACTUBHII
MeTOAU, MOJIEJIIOBAHHSA 1 CIIOCTepe KeHHS.

CucteMHuit nigxig (rpey. systéma — CcTBOPEHMI i3 4acTuH, YropsiaKo-
BaHWi) — CYKYNHICTb NPUAOMIB JOCTIAKEHHS 06’ EKTIB IK CUCTEM.

Voro BUKOPHUCTOBYIOTh Y BUBUEHHI CKJIAHNX,, GaraTopis-
HeBUX i 6araToacleKTHUX SBUII, 10 AKX HAJEKUTH 1 MOBHA
rkomyHikamia. el nigxig mepeabauae poarasan o6 eKkTa goc-
JiIYKeHHS K CYKYIIHOCTI B3a€MOIIOB’ S3aHNX eJIeMeHTIB, AKi
YTBOPIOIOTH MEBHY IJIICHY CTPYKTYPY i 3yMOBJIIOIOTE 11 iHTe-
rpanbHi BaacTuBocTi. Hanmpukiaan, posrasgaodl KOMyHiKa-
TUBHUI aKT 3 IOIJISAY CHCTEMHOTO MiX0y, MOYKHA PO3KPH-
TH pisHOMaHITHI 3B’A3KH i BiHOIIEHHS BCepefuHiI caMoOro
aKTY, a TAKOXK HOTo 3B’ I30K i3 OTOUEHHAM, BILIUB IILOI'0 OTO-
YeHHA Ha XapakKTep, iji, crparerito komyHikarii. Ieir mig-
X171 Tae 3MOT'y BCTAHOBUTH PiBHEBY iepapxilo KOMyHiKaTHB-
HUX CHCTeM, BHUABUTHU COIIOKYJIBTYPHY AudepeHIiamiio i
BapiaTUBHICTL KOMYHIKATHBHUX 3aC00iB.

CucteMHUH WiAXiT I'PYHTYEThCI Ha BHKOPHCTAHHI
3araJILHOJOTIYHUX MeTOMIB, 0 AKHX 3apaXoBYIOTh aHAJTi3 i
CUHTEe3.

AHanis (rpeu. analysis — po3xnafiaHHs, po34/eHyBaHHs) — MeTo[

HaYKOBOIr0 AOC/IPKEHHS AINCHOCTI, SIKMI Nonarae y po3ysaeHyBaHHI
LisIoro Ha 4acTuHM.

Herannue, Bcebiude BUBUEHHA OYAb-IKOI'0 KOMYHiKa-
TUBHOIO SIBUINla CHOYATKY Mepexbadae poa3ras] Horo
OKpeMHUX eJIeMeHTiB, acleKTiB, BJacTHBOCTell. S3HaHHSA
ABUINA AK €IHOCTI pPiBHOMAHITHOrO, CYKVIIHOCTI YHMCJIEH-
HUX O3HAK Ja€ CHUHTE3.

CuHTe3 (rpey. synthesis — cKnagaHH$, NOEJHAHHA) — METOA HayKo-

BOro JOCHIMKEeHHS sBWLY [IMCHOCTI B iX €4HOCTI Ta UYisliCHOCTI, ujo
nepenbavae 3'cfHaHHA 4acTuH y Line.

Tinbky efHicTs aHANiI3Yy i cUHTe3y 3abesmeuye 06’ €K-
THBHE, aileKBaTHe BifoOparkeHHa AifiCHOCTI.

Baskausumu 14 Teopil KoMyHikalil € Taxi sarajabHo-
HayKOBI MeTOUKH JOCHIIKEeHHA, AK IHAVKIIA 1 JeQyKIia.

IHaykuia (nat. inductio — 36ypKeHHs, HaBEeAEHHS) — NPUIAOM [OCHTi-

[DKEHHS, 3a SIKOro Ha nifcraBi BUBYEHHSI OKPEMUX SIBHULL POGUTLCS

3arasibHui BUCHOBOK NP0 BECh KIac UuX a8ML.

IMeit npuiiom mepexbauae ysaraabHeHHsS pe3yJbTATiB
OKPEMUX KOHKDPETHHX CITOCTepeskeHb. HallpuxIaa, BUBYAIOUN
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eJIeMeHTH KOMYHIKaTHBHOTO IIpollecy B KOHKPETHUX CHUTya-
OifgX, JOCHiMHUKHK NOXOLATH BHCHOBKY, L0 KOMYHiKallig
Ma€ TeBHY CTPYKTYPY, AKa He 3aJIe’KUTh BiJl TUNY CIIJIKY-
BaHHA.

HAenykuyis (nat. deductio — BUBEAEHHS) — NPUIOM [OCTIIKEHHR, 3a

SIKOro Ha nifcraBi 3arajbHoro NpasBmna JOriHHUM WAAXOM 3 O4HMX
MON0MKEHD K ICTUHHMX BUBOAUTLCS HOBE ICTUHHE NOOXKEHHS.

Irakme kakyuu, BigOyBaeThcs mepexina Bif sarajb-
HUX NOJIO)KeHb, 3aKOHIB J0 KOHKPETHHX BHCHOBKIB,
TOGTO BCe, IO CTBEPIKYETHCA CTOCOBHO BCHLOTO KJacy,
CTBEPAXKYETLCSA CTOCOBHO OKDPeMUX IIpeJMeTiB IIhOTO
kJygacy. et nigxixg gominsHU s JociilKeHHS SIBUII,
AKI HeMOJKJHMBO cCIIOoCcTepiratu OesmocepelHbO, HAIPH-
KJaJ MeXaHi3MH IIOPOJKeHHSI ¥ CIPUUHATTA MOBJEHHS
KOMYHiKaHTiB.

Is gegykmielo moB’13aHe MOHATTA «zinomesa» (rpem. hy-
pothesis — mizcraBa, mpUIyIeHHs) — cHoci6 misHaBaIb-
HOI ZIAIIBLHOCTI, 1O HONATAE Y BUCYHEHHI HAYKOBUX IPUITY-
IIeHb JJIs HOSICHEeHHS JOCTiAKyBaHNX SBUII.

Byan-axi KOMyHIKaTHBHI JOCIilKeHHS ITepenbadaioTh
BHCYHeHHA rinmores (HanpukJjan, rimotesza Cemipa — Bop-
da). I'iooresa saauinaeThbcd MPUOYIIEHHAM, 340TafKOIO,
JIOKHM He mpoiiiiiaa nepeBipxu. [loBefeHa rimoresa (mepesi-
peHa Ha baraTrox daKTax) cTae HAyKOBOIO Teopielo.

Ha noegmanni gegykmii i rinmoresu rpyHTYeThLCA TioTe-
TUKO-AeNYKTUBHUII MeTO/.

FinoTeTuKo-geayKTUBHMI METOZ — CrioCi6 AOCTIMKEHHS, WO Nosrae

Y CTBOPEHHI cUCTeMM [elyKTMBHO noB’si3aHux rinores, i3 sKux
POG/ISiTE BUCHOBKHM 11PO eMNIPUYHI paxT.

ITeit MmeTox oxXOILIIOE JleKiNbKa eTamiB: BUCYHEHHS IIPUITY-
MeHHA (310raJK1) Ipo IPUUNHA i 3aKOHOMiPHOCTI JOCTiIKY-
BaHWUX SABHUII i IpeAMeTiB; BiAGip i3 6araThoX IIPHUIYIIEHD
Ha#b6inpn Biporiguux, mpaBgonoAiOHNX; GOPMYTIOBAHHSA 34
JOIOMOT0IO IeAYKIIil BICHOBKY; eKCIIePUMEHTAILHA IIepeBip-
Ka BHCHOBKY.

HaitrromuperimuM MeTOAOM TOCTiAKeHHS Teopii MOB-
HOI KOMYHIiKaIii € onimcoBUi MeTOX.

OnuncoBuit MeTof — n1aHOMIpHa IHBEHTapU3aLlis OAMHULEL MOBH i

OACHEHHS1 0CO6ANBOCTEN iX 6y40BM Ta QYHKLIOHYBaHHSI Ha NeBHOMY
erani po3BUTKY MOBU, TOOGTO B CHUHXPOHII.

B onmcoBoMy MeTOZ1 pO3PiBHAIOTH TaKi OCTiOBHI eTanm:
BUILJIeHHESA OTUHUIEL aHAJII3Y MOBHOI KOMYHiKaIlil, 4IeHyBaH-
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BixeBiopuam — 1le HaIpaM y ICHUXOJOrii, IKUI BUHUK
YHACHiZIOK eKCHepHMEeHTAJILHUX MOCHiJKeHb ICHUXiKM TBa-
PUH. ¥ IUX JOCHiIKeHHAX 6YII0 HEMOXKJIMBO 3aCTOCOBYBATH
MeTOJ, CaMOCIIOCTEePEeKEeHH A, AIKUY TOMiHYBaB IIpY BUBUEHHI
neuxiky aroguHu. ToMy 6yJI0 BAKOPHCTAHO METOJMKY HOCTi-
IPKEHHS peakIlii TBapMH Ha pisHMI BIUIMB B0BHIIIHBOTO
cepellOBUIIA, AKY [i3Hillle IIepeHecHH Ha AOCIifKeHHA IICU-
Xiku moguHM. BixeBioprsM BUXOZUTD i3 NpUHIIAIIIB dimdoco-
¢ii mosuTHBiZMY, BiAIIOBIIHO 10 AKUX HAYKa Ma€ OIIMCYBATH
JIxIIe cliocTepekyBaHi GaKkTH, a Oy b-AKUHA aHAJi3 BHYTPIIII-
HiX He3SpUMUX MeXaHisMiB € creKyaaTuBHUM. lle osHauae,
10 IICUXOJIOTisi IOBHMHHA BMBYATH IOBeHiHKY, a He CBimo-
mictb. OcHoBHIi izel, MeTomuKM nocni,uxcennﬁ i TepMiHI/I bixe-
BiopuamMy O6yJsH 3amosuueHi Teopmm xomymxanu Bnnus
61xe810pHCTcLR01 MeTonosoTil Ha JoCigKeHHSA KOMYHlRa-
TUBHUX IIpoOIleciB BUABIAEThCA HacamIepel V BUBUEHHI
MeXaH13MiB 3BODOTHOI0 3B’ A3KY K peakIlii Ha CTHMY.I.

IHTenT-aHania (nar. intentus — merta, Hamip i rped. analysis — po3-

KNafjaHHs) — MeTo4, 3a JONOMOIoio SKOro BUBYaloTb Npobnemy uine-
CNPAMOBAHOCTI MOBHOI KOMYHIKaLiT.

Tieit MmeTon po3pObIIAIOTE IEPEBAMKHO Y MEXKAaX IICUXO0JIO-
riu"ol Hayku. BiH BUXOIUTE i8 TOTO, IO JIOACHKE MOBJIEH-
Hs € HaBMHUCHOIO fiero. Hamip (iHTeHIiA) moB’sA3aHuil i3
IIeBHUM 3MiCTOM AYMKH 460 IOYYTTAM i JIEKUTH B OCHOBI
0y b-AKOTr0 MOBJIeHHEBOTO BUaABY. HaMip yTBOproe mecuxo-
JIOTiYHMH IIap MOBJIEHHS, caMe MOro B Ilepllly Yepry IoMi-
YaloTh JIIOAU Y PO3MOBi, Ha HLOTO pearye CIiBpO3MOBHUK.
OpHak IHTeHIiHHWH IIJIaCT MOBJIEHHS HeJOCTYIIHMI JJId ITpO-
CTOro BUJIiJIeHHsS 1 onucaHHA. ToMmy po3pobIAIOTh TeXHIKY
Hioro dikcyBanHs, TOOTO KOHTeHT-aHaNi3. [s TexHiKa PO3BH-
BaeThCA HA OCHOBL BUBUEHHS TEKCTiB IMOBCAKIEHHOTO »KUTTH
(zuckypciB), 30KpeMa IIOJiTHYHHUX TEKCTiB, iHTepB’10, BUCTY-
ImiB, TeJeBisifiHux miasaoris.

Couionoridyumii MeTog — CyKynHiCTb NPUIOMIB KOHKPETHHX couiono-

FiYHUX QOCNIMKeHb, CAPSMOBaHUX Ha 36MPaHHS | aHali3 eMIipUIHUX

Aanux, AKi BifoGpaaloTb peanbH1i CTaH KOMYHIKaTUBHUX NPOLeciB y
CyCninbLeTBi,

MeToam comiosoriuHMX HOCHifXKeHb OXOILIIOIOTH ONU-
MY6AHHA, GHKEMYBAHHA, eKCnepuMeHmu, cmamucmui-
Huil ananisz, mamemamuine modenrsarnHs. Bouu pawoTh
amory si6paru GaraTuii dhakTHUHMH MaTepias i Ha ioro
OCHOBI BVBYMUTH KOMYHIKaTHBHI Ipollecm Ta ABMIIa. IX
4acTo 3aCTOCOBYIOTH Yy IOCIiJ’KeHHSIX IIPOIEeciB MacoBOi
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KOMYHiKamil, 30KpeMa 1Ip1 BUBUEHHI COIiaNbHO-KYJILTYP-

Hol crienu¢iky indopmauiiHux mpoliecis, 3acobiB MacoBoil

KOMyHiKamii Ta ix BOJIMBY Ha CYCHIJbHY CBifloMicTs, mpo-

necis B3aemoil 3MI 3 rpoMaJiCbKEMY CTPYKTYPaAMU.
KoHTeHT-aHani3 (nat. contentus — axkuit MicTuts | rpey. analysis —
pO3KNafaHHs) — eKcnepuMmeHTaibHni METOZ, pO3paxoBaHuit Hacam-
nepefg Ha BMBYeHHS AisiabHocTi SMI winsixom cucTeMaTMyHOro YucnoBo-
ro 06po6eHHS, OLIHIOBaHHS Ta IHTepnpeTyBaHHs GopMu i 3MiICTy nosi-
AOoMNeHb pKepena iHpopmadii.

g orpuMaHHS TaKMUX JaHUX BHKODUCTOBYIOTH €JIEeK-
TPOHHO-O0UHCIIOBANLHY TEeXHIKYy i MeTOZM HpOrpaMHOTO
mMofenoBauHsaA. OCHOBHMM 006’¢KTOM KOHTEHT-aHai3y €
TeKCTH, (oHOTpaMu, ayjio- i Bimeosamucu, AKi MicTAThb
IpyKoBaHy abo pamioTesneBisiiiny imdopMaitiro. 3 oragay Ha
IpiopuTteT y JocifskeHH] MOBHOI KOMYHiKaIlii po3pisHSIOTE
3micmoguil KoHmenm-anani3, AKUHN 30cepePKyeThCcAd Ha 3Mi-
CTi MOBiJOMJIEHH, 1 cmpykmypHuil KOHMeHM-AHALi3, AKUN
HATOJIOINIYy€E Ha cliocoli mojaBaHHs NOBiIOMJIEHHS, 30KpeMa
SIK YacTO BUCBITJIIOETHCS TIeBHA HMOAiST B KOHKPETHOMY IKe-
peii, CKLIBKY IPYKOBAHOIC HNPOCTOPY HMOMY BiZBOIATH, Ha
AKIH mmoJioci HaIPYKOBAHO HOBiIOMJIEHHS, UM CYIIPOBOJKYE
#oro dotorpadis Tomro. MeTos KOHTEHT-aHAII3Y BUKOPHCTO-
BYIOTH i B TEOPETUUHUX JOCTIKeHHAX, AKi PO3KPUBAIOTH
xXapakKTep BigHocuH 3acobiB iHdopmailii i rpoMaicbKHX
cTpyKTYp. IIpM HbOMY BeJIMKY yBary NpUAIJSIOTEH POJIi Tejle-
6auenHd y GOpMyBaHHI KYJIbTYPHO-MOPAJIBHHUX OCHOB CcyJac-
HOro cycIijibcTBa. KpiM Toro, meit MeToj goroMarae IOJi-
IOUTH 3MicT i cmoci6 nepemaBaHHs iHdopManii pisHMMIN
KaHaJlaMH Mac-MeJiia, cIpusie BUGopy eeKTHUBHUX 3ac00iB i
LUIAX1B yoocKoHaJTeHHA iHpopMaifHol J19IHHOCTI.

Metog couiomerpii (nat. societas — cycninbcrBo i rpey. métrio —

BuMip;Ofo) — CYKYMHiIcTb npm?OMiB BUBYEHHS M(»(oco6m;ricm4x. cro-

CYHKIB y Manux rpynax, siki IpyHTylOTbCA Ha BUMIPIOBaHHI eMOUIHNX

3B’SI3KIB MiXK YiieHaMu TPYNH | POKPHTTI i Hed)opmaano'f CTPYKTYpH

3a JJ0110MOrol0 NICHUXONOTYHMX TECTIB.

Ileit meTon 3apaXxoBYIOTH O iHCTpYMeHTapiio coliannHO-
IICAXOJIOTIYHUX JOCIiJIPKeHb CTPYKTYDH MaJIUX IPYIIL, & TAKOXK
0CODHCTOCTI AK ujeHa MaJioi rpymnu. Bin 3’aBuBca BHACTIIOK
cOpobH 3acTOCYBaTH MaTeMaTHUHiI MeTOAH Y BHBUYEHHI
coniasbHUX aKTiB. 3a JOIOMOroI0 IHOTO METOY, Horo cme-
IiaJLHUX TPOLeNyp ONUTYBaHHSI, BUMipIOBaHHSA i po3paxyH-
KiB BUBYAIOTH THUIIOJOTiIO COI[iaJbHOI MOBENiHKN B yMOBax
TPYHIOBOI NiSIILHOCTI, OI[iHIOIOTH 3TYPTOBAHICTh, CYMIiCHICTH
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WieHiB I'pyni. BiH KopucHU TpH BUBYEHHI MOBHOI KOMYHIKa-
1ii, ocobJIUBO MiyKOCOOHCTICHOTO i IpyIIOBOrO CHIIKYBaHHS,
OCKIiJIBKY HOTO OCHOBHUM 3aBJAHHSM € JIarHOCTAKA Ta OITH-
Misalfiga MikocoOUCTICHMX i MisKTDYIIOBUX CTOCYHKIB.

I'epmeHeBTHKa (rpey. herméneuticos — TO#A, XTO PO3'ACHIOE, TAYMa-
4YUTb) — METO/] TIYMaYeHHS, iIHTEPNPETYBaHHS TEKCTIB.

Posyminnsa gocmimkyBaHUX TeKcTiB 1 HAYKOBiCTh iX TJIy-
MaudeHHd JOCATAIOThCA 3a JOTIOMOT0I0 I'PaMaTHYHOTO aHAJIiIzY,
BUBYEHHS ICTOPUUHHUX peaiilf, KOHKDPeTHO-TICUXOJOTiUHIX
po3Bifok i posriaapy ¢gopmu TBopy. ['epMeHeBTHKA 3’ ABMIIACH
Y ZaBHI YacH AK po3’sICHeHHS IPOPOUOro CJIOBA-OCYAY OPaKy-
Ja. Y misHiM anTugHOCTi i 0ocHOBHUMY chepamu 6yiu ¢iroso-
riyde ToIyMadeHHA KJIACHYHMX II0€TiB, TeoJoriule TIyMadeH-
HA CBAIDEHHUX TEKCTIB 1 IOpHUIUYHE TIyMadYeHHs 3aKOHiB.
Bararo dhimocodis saiimasocs npo6aeMoro TayMadeHHd i po3y-
MIiHHA TeKCTy, TOMY TeDMEHEBTUKY HePiIKO 3apaXxoBYIOTh 0
3araJbHOMITOCOMCHEKIX MeTO/iB, OJHAK BOHA CTOCYETHCSH
Juiite chepu CoiaIbHO-TYMAHITAPHUX 3HAHD.

Omxe, cyyacHa Teopiss MOBHOI KOMYHIiKaIil XapakTepHu-
3yeTheHd IIparHeHHAM IOE€JHATH 1 PO3YMHO KOMOIHYBaTH
pisHIi 3araJdbHOHAYKOBI i cmemniajbHO-HaykoBi MeToau. Ile
IMO3UTHMBHO BILJIMBAE Ha 11 pPO3BUTOK, OCKINBKH Pi3Hi MeToaH
JOIIOBHIOIOTH OJHH OJHOTO 1 JOTIOMATaloTh IVINOIIe BUBYUTH
Taku¥ (heHOMeH SIK KOMYHIiKaIlid.

3anuraHHAa. 3aBjaHHSA

1. OxapaKtepusyidTe CyTHICTb Teopii MOBHOT KOMYHIKALLil SK HayKH i
HaBYanbHOI ANCUUMIIIHK.

2. fK Bin6yBanocs ctaHoBNeHHs Teopil MOBHOT KOMYHIKawii?

3. Ak sMmiHloBanacs ponb Teopii KOMyHiKauii B cycninbeTsi? Lo
CNPUANO UMM 3MiHaM?

4. YoMy Teopilc KOMyHiKauil BM3HaYalOTh K MDKAUCUMMAIHAPHY
ranysb 3HaHb?

5. AK BiApI3HATLCA HAyKOBI iHTEpPecH 3axiAHMUX | BITYUIHAHUX AO-
CNiAHUKIB y ranysi Teopii KOMyHiKaLii?

6. Yomy npeamer pocnigeHb Teopii KOMyHiKaUil He BU3HadYeHo
OJIHO3HA4YHO ¥ OCTATOYHO?

7. OxapaKTepuayiiTe 38'83KM Teopii MOBHOI KOMyHIKaLii 3 pisHumu
rany3siMu HayKoBUWX 3HaHb.

8. fAKi gocnimKeHHa B ranysi Teopii MOBHOI KOMYHIKaLLi aKkTyanbHi
CbOTOAHI? Yomy?

9. lNosicHiTb posnib Kypey «OCHOBU Teopii MOBHOI KOMYHiKaLlii» B8 nigro-
ToBUi dpinonoris, BUKIaAa4iB-CNOBECHUKIB, Nnepexnagadis.

10. OxapaKTepu3yiTe OCHOBHI METOAU JOCHIMHKEHHS MOBHOT KOMYHIKaLil.



[pupoda, CTPYKTypa i TMNonoris
NOLACHLKOI KOMYHIiKaL,il

Craadna npupoda a100cbK0L KOMYHIKAYIL 3YyMOBRIOE Pi3-
Hi nidxodu do I7 6usLeHHA ma 8U3HAYeHHA T 6a308Ux Kame-
zopiil, 0ae 3mMozy nO-pi3HOMY MOOeni08aAMU KOMYHIKAMUSE-
HUil npouec. Ilonamma «KOMYHIKAYIA» KOPEAIOE 3 NOHAM-
MmAM «CRIAKYBAHHA», NPOMe 60HIU He 3a68x#0U MOMONCHI.
Komynirauir acoyiroroms Hacamneped 3 ingopmayiitnum
o0MiHOM i po3yMiomb AK CNIALHY KOMYHIKamusHy diany-
Hicmb I yLacHuKis, CnPpAMOBARY HA JOCAZHEHHA KOHKpem-
Hux uyineil. Bona Hemoxcausa b6e3 Hafs8HOCMI Ii OCHOBHUX
enemenmie (adpecanma, adpecama, nogidomienns, Kooy-
8aHHA/Oer0o0y8aHHs, KanaALy, Mediyma mowo), Axi enau-
saiomdv Ha Akicmb i pe3yavmam iHGopmayiiinozo oOMiRY.
Caoepidnicms KOMYHIKAMUBHUX NPOUECiE 3YMOBILIOE ICHY-
8aHHA cneyugpitHux munie KoMyrHixayii. Y cyvacnomy cei-
mi 3pocmae ponb KOMYHiKAYil, AKa BUKORYE PL3Hi QYHKYIL,
Ccayzye (YOPMYBAHHIO Ma PO3IBUMKY OKpeMux ocobucmo-
cmeil i cycninvemea 3az2a0M.

2.1. KoMmyHiKauis i crinKyBaHHSA

BigcyruicTs misricHOTO cICTEeMHOTO YABIEHHS IIPO TeO-
piro xomyHikamii syMoBJioe pisHoMaHiTTH Ta BapiaTwB-
HicTs 11 TepMinoiorii. IlpegmeTom guckyciit 3aanuniaeTses
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i KJII0YOBUI TepMiH «KOMYHiKaIlisa», o 3’aBUBCA B Hay-
KOBi# siTepaTypi e Ha nouatry XX ct. ¥ 1972 p. amepu-
KaHCBKIi focaigauky Ppenk lenc i Kapa Jlapcon BusaBuIn
126 inTepnperaniyi nporo repmina. Ile ciprunHeHo HacaM-
nepes 6araTomsjaHOBicTIO KoMyHiKaii, mo c¢BigYuTL mpo
pPi3HOACIEeKTHICTD LIBOTO SBUINA.

Icuye aBa ocHOBHI Hmigxoau N0 BU3HaueHHS KOMYHiKa-
mii: MmexamicTuugMit Ta giganeaicEUil. Mexanicmuyuruil nio-
xi0 TAYyMaunTh KOMYHIKallifo K OJHOCTOPOHHIHM Ipolec
nepefaBanHs imdopmanii Bix AsKepeisa agpecaToBi, ToOTO
AK cyTo iHdopmanifinuil npomec. 3a disavrichoz0 nidxody
KOMYHIiKallilo po3ryigaloTs K JBOCTOPOHHIH Iporiec oomi-
HY indopmaniecro, cOinbHY AiAJBHICTE KOMYHIKaHTIB, mifg
yac AKol BHPOOJIAIOTHECA HOBI MOIVIAAM Ha SBHIA. Bararto
CYyYacHHUX IOCHifHUKIB HafaioTh TepeBary misdJbHicHOMY
MiAXOoAy i BU3HAYAIOTH KOMYHIKAIIIO AK B3aEMOIiI0 JIoHeil
3 MeTo0 OOMiHy pisHOMaHiTHOIO iHQopMaillielo (AyMKamu,
3HAHHSIMU, ifedMH, OIIHKAMY, MOUYTTAMU TOIIO); IIPH
IIbOMY TEpPMIHH <«CIIJIKYBaHHSA» T4 «KOMYHIKaIlis» 0TO-
TOXKHIOIOTH i BYKUBAIOTh AK CHHOHIMM.

ITpu BuBueHHi MpomneciB cninKyBanua (KoMyHikamii) sa-
pyO6ixkHi HoCHiAHUKN BUKOPHUCTOBYIOTH TePMiH «KOMYHiKa-
mid». HaasHicTs B yKpaiHCHKiA MOBL ABOX eKBiBajeHTiB
(«kOMYyHIKaNifg», «CIJIKYBaHHA») aHTJIINCLKOMY TepMimy
«communication» cmpuymHse MeBHI poaGixkHOCTI y MOTJIsA-
JaxX BiTYMBHAHMX HayKoBUiB. OHI BBa)karoTs 6a30BOIO Ka-
Teropieo KOMyHiKallilo, OCKIJIBKH BOHA OXOIJIIOE BCI Mo-
SKJIVIBI THITH IpolleciB B3a€MO3B’A3KY 1 B3acMoAil He JIHIIIe
Jofeit, a I 6yAb-IKUX XHBHUX ICTOT, a TaK0K CTBOPEHHX
JIOAWHOIO MeXaHi3MiB. [HIIIi, HaBIaKK, OCHOBHOIO KaTeropi-
€10 BUBHAIOTH CIIIJIKYBAHHS, IO CKIATAETHCA 3 KOMYHIKAUIL
(obMminy iHbopManieo), inmeparyii (opramisamnii Bsaemopii
Ta BILTUBY) Ta nepyenyii (UyTTeBOTO CIPUNAHATTA IK OCHOBU
B3a€EMOPO3YMIiHHA).

OTKe, MOHATTH «KOMYHIKaIlifA» Ta «CIiIKYBaHHS» Ma-
IOTH COiJIbHI i BigMiHHI o3Haku. CIiNBHUMY € 1X CIiBBifHe-
ceHicTh i3 mpoltecaMu o6MiHY i mepefaBanus indopmarii Ta
3B’A30K i3 MoBoIO AK 3acoboM TepenaBaHHA iHdopMamii.
BigminHicTs 3yMoBJeHa pisHHIlel0 Y 3micToBOMY o6csai
OUX IOHATH (BY3bKOMY Ta mupokomy). Lle moB’sizaHo 3
THM, IO IX BUKOPHCTOBYIOTH y PiBHMX Haykax, AKi Ha me-
pelHill miaH BHCYBAlOTH Pi3Hi acleKTH IUX MOHATE. 3a
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CHLIKYBAHHAM 3aKpiILIIOITHECA XapaKTePUCTUKU MIiKOCO-
6ucTicHOl B3aeMO/ii.
CninkyBaHHs — UinecnpsamoBaHmil coldiaibHO 3yMOB/IeHMI npoLec
O06MIHY IHPOPMaLiED MK MOAbMU B DIBHUX cdepaXx ixHboi ni3HaBa/lb-
HO-TPyI0BOI Ta TBOPYOI AiSALHOCTI, 1O Peani3yeTbCs NepeBaXHo 3a
JI0NOMOrow BepbasibHux 3aco6iB KOMYHIKaLii.

Komynikaniro acomirpoioTs 3 iHpopManiiEuM o6MiHOM B
CYCHiNBCTBI.

KomyHikauis (nat, communico — noBifoOMAA0) — UinecnpamoBaHuit

npotec iHpopmayiiHoro o6MiHy MiXX ABOMa i 6ifiblue CYTHOCTAMM 38

JIOMOMOroK rNeBHOI CEMIOTUYHOI CUCTEMU.

OcTaHHiM 4acoM TepMiH «KOMYVHiKallis» BUTicHAE Tep-
MiH «CIiIKyBaHHA» i3 MOBO3HaBCTBa, OCBITH, KypHaJi-
CTHUKH, IO HOB’SA3aHO 3 BUKOPHUCTAHHSAM HOBiTHIX iHdOD-
MaIiiHUX TeXHOJOril, 3aBIAKHY AKUM 3’ SIBUJIACA MOXKJIIU-
BicTb JoJaTH pisHi mepemrkoau (IpocTopoBi, YacoBi, MoBHI
Ta in.); Big6ysocsa mepeoCMUCIeHHSA IOHATTH «CIIJIKyBaH-
HA», AKe BUAMIIO 3a MeKi HOro BY3bKOrO PO3YMIHHA AK
MiskocobucTicHOrO crninkyBaHHA. Kpim Toro, y cydyacHOMY
COLIIOKYJIBTYPHOMY IPOCTOPiL KOMYHiKallis, mo mepexnba-
yae MoINUpeHHs iHdopMmalii, TUM He oOMeXyeTbCcsd, & 03-
Hauae HacaMIlepe[ CIiJIKYBaHHS, OPi€HTY€E Ha BpaXyBaHHSA
foro pisHOMaHITTA.

Omxe, 3 OIVIAAY HA pisHi migxoay 10 BUBUEHHS KOMYHIi-
KaTUBHHX HpolleciB, gJocaiguunbki 1ini Ta iHTepecu Komy-
HikaIlito MOXKHa BB&YKATH IITHPINOIO0 3a CHIJIKYBaHHSA, PO3-
MJIALATH AK OJHY 3i CRJIATOBUX CHIJKYBAHHS ab0o OTOTOMK-
HIOBATH 31 CIHiJIKYBAHHSIM.

2.2. Moaeni KoMyHiKauil

Iz meroro mocaimskeHHA CyTHOCTI 1 MexaHi3MiB KOMyHI-
Kalil 3aCTOCOBYIOTHL METOJ MOJEIOBaHHS, 1110 epeabayae
KOHCTPYIOBAHHSA abCTPaKTHUX, i/lealizoBaHNX cxeM (MoJe-
Jer).

Mopens KomyHiKauii — cxema, Lo BiJTBOPIOE OCHOBHI €/1EMEHTH Ta

YHKLUIOHANbHI XapaKTepUCTUKN KOMYHIKaTUBHUX NPOLieciB.

Icaye Benmka KiJbKicTh Momeneidl KoMyHikanii, 1o
3YMOBJIEHO Pi3HOMAaHITTAM KOHIENNid, Hijse#t 1 3aBAaHb
HaYKOBIIiB, AKi iX cTBOPIOIOTE.
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3 oTJIAY Ha OCHOBHI €1eMeHTH KOMYHIKATUBHOTO aKTY,
TUIHX 3B’ A3KIB Mi’K KOMYHiIKaHTaM#, Ilepebir KoMyHiKaIil
BHOKPEMJIIOIOTE JIHIMHY, iHTepaKHIiAHY 1 TpaHCaKIIHHY
MoJeJi KoMyHiKamii.

JimiitHa mogenn. BoHa mpejcTaBide KOMyHIKAIiO AK
JIifo, OMHOCTOPOHHIN Ipoliec mepenaBaHHA iHpopmalii Bifg
IoKepesa afgpecaToBi (1110 MoJiesib HABWBAIOTh Ile MPAHCMi-
citiHorw). Taruii crmoci6 nmepeaBaHHA IIOBiJOMJIEHb XapaK-
TepHUI HepeBaskHO AJs nuceMmHol komyHikaunii, 3MI abo
YCHOTO CIIIIKYBaHHS, KOJU METOI € HaMaraHHs ITepeKoHa-
TH cayxauiB a6o BINIMHYTH HA 1XHI AYMKUW (HAIPUKJIAL, y
OOJITHYHUX AebaTax, MapKeTHHIY, cyllepeuKax TOoIIo).
Apnpecar Qirypye gK macMBHHU yYAaCHMK KOMYHIKAaIii, 1o
Jae migcraBy clpuiiMaTH Horo Ak 06’€KT HaBMHUCHOTO
BiBY. HenosikoMm JiHifiHoI Mofesi € Te, II[O0 BOHA JIKIIIe
YacTKOBO OXOILIIOE OCOBJIMBOCTI TTPOIlecy MizKOCOOHCTICHO-
TO CIIiJIKYBaHHA.

Icuye nymxa, mo mepiny JiHiMHY Mogenlb KOMYHIKaIil
po3pobIUB JaBHLOIPeUbKUY (iocod ApicToTenb, AKHUIH PO3-
ISIIaB CKJIAZOB1 JIaHITIOTA «opaTop — IIpOMoBa — ayAHUTO-
pisi» AK OCHOBHI ejleMeHTH KOMYHIKaTUBHOTO akTy. OrHaK
KJIACUYHOIO MOJIeJIII0 KOMYHIKAIil BBa)KaloTh JiHIAHY MO-
IeJb aMepPUKAHCBKOTO ITOJITOJIOTA Ta TeOPeTHKA KOMYHIKa-
nii Taponsga JlaceBena (1902-—1978). Bin BusHauuB oc-
HOBHY TIpobJiieMy KOMYHiKallil, Ky MOXXHa IOJaTH y BU-
TS0l cCXeMU:

XTto? o rosoputn? 3a Komy? 3 AKuUM
IOTIOMOTOI0 peayasraTom?
AKOro
ranauxy?
I»xepeso { IloBimomieHHs Kanan OTpumyBau Egexr

Jns amanizy mMoBHOI KoMyHikarii, ocoGiuBo nas
GYHKIIOHANIBHOIO IOCJHII)KeHHA OKPeMHX MOBJeHHEBUX
aKTIB 1 KOMYHIKATMBHUX NOXill, IMUIPOKO 3aCTOCOBYIOTH
iHOIy JIIHIAHY MoOJeJsb, 3allPONOHOBAHY aMepHUKaHCHKHM
MOBO3HAaBIeM pocilicbkoro moxomxerns Pomanom Sko-
6coroM (1896—1982). I1s Mmoenb € IIHTBiCTUYHOIO iHTEP-
IpeTanicio ilell aMepHKaHChKOTO MaTeMaTHKa Ta iHKeHe-
pa-enexTpoHika K. IlleHona, BizoMoro Ak «6aTbko Teopii
imdopmarii». Bona Burisgae Tak:
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Kontexker

Agnpecant — IloBigoMmienas — Axpecar

KourakT

l
Kon

AJpecaHT, BUKOPHUCTOBYIOYH 3acO0H MOBHOI'O KOxy, ¢op-
MY€ IOBiIOMJIEHHA Yy MeXKaX NEBHOT'O KOHTEKCTY, HAJIArOIKy€e
KOHTaKT 3 afipecaToM i HaJcuiae oMy CBOE€ NOBiIOMIEHH.
KonTerer y uifi mozgesi nop’ssamuii 31 amicToM moBizoMieH-
HH, 2 KOHTAKT — 3 PeTryJISTHBHUM ACIIeKTOM KOMYHiKaIlii.

Iarepakniiina momean. Posrisiae KoMyHiKaIiio SAK
B3aEMO/Iif0, JBOCTOPOHHI T Ipoliec o6MiHy iHdopMaIliero Mix
BiITpaBHMKOM i OTprMyBaueM, SKi IOCHiZOBHO MiHSIOTHCS
Micramu:

IToBigoMneHHA _
BignpaBHHEK/oTpuUMyBay4 - o OTpumMyBay/BignpaBHUK

3BOpOTHUHN
3B’ A30K

Mopens nepenbauae SBopOTHnﬁ 3B’A30K, IIpOTe HeJ0CTAaT-
HBO ;mcpepe}muoe KaHaJIWu, MeJiyMn KOMYHiKaIlii, He Bpaxo-
By€ IICUXOJIOTIUHUX, COLiaJbHUX, KYJIbTYPHUX Ta iHIIIIX
YYWHHUKIB, AKi MOXKYTH BILINBATH Ha Nepebil CIIIKyBaHHS.

OcraHHiM YacoMm y Hayii HaGyBae TONYJISAPHOCTI AUHA-
MiuyHa iHTepaKIifiHa MoJieJib pocificbkoro ¢igosora M. Bax-
TiHa, SKUH TIYyMauWB KOMYHIKAIlil0 IK MOBHY TBOPYiCTh,
IIpoIlec MOPOJKEeHHSI HOBUX CMUCJIIB, [0 (DOPMYIOTHCS B
KOHTEKCTI TI€BHOT'O BHCJOBJIOBAHHS BHACHIOK aKTUBHOL
B3aeEMOJii ycixX KoMyHiKaHTiB.

KouTexcT mosigomMaeHHs

Komynikanr 1 — <—- KomynikanT 2

Baxkausumu € izei M. Baxrina mpo miamoriunicrs, af-
pecoBaHicTh Oy Ib-TKOTO BUCIOBIIOBaHHA (6e3 asipecaTa He-
Mae affpecaHTa), IIPo CIIiJibHe YTBOPIOBAHHA HOBUX CMUCJIIiB
y Mekax IUHaMiuHol IfisicHOCTi AiaJOTiYHOr0 KOHTEKCTY,
HasBHIiCTb TBOPYMX MOBHUX 0COGHCTOCTEN.

TpaHcakuiitna Mmomeas. SAKImo Jinifina Ta inTepakiin-
Ha MoJleJIi BizoOpaskaloTh KOMYHIKaIio AK AUCKpeTHI me-
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PEepBHi aKkTH, [0 MAalOTh ITIOYATOK i KiHeIlb, TO TpaHCaKIIii-
Ha MoJeJb NpefcTaBisde il 8K MpoIllec OJHOYACHOTO HaJCH-
NIaHHA | OTPUMYBaHHSA [IOBIIOMJIEHE KOMYHIKaHTaMU, B3a€-
Moxito, o TpuBae. IIa Momenb fae aMory mo6aumuTH, IO
IUCKDETHUHN aKT KOMYHiKanil BayKKO BiJOKpEeMHTH BiJ Io-
Tepe/HixX i HacTynHUX Nofgi#, To6To HabyBae Baru icTopmd-
HicTh KOMYHiKaTHBHOIO npolecy. Te, K JoAMHA BUOYIOBYE
CBOI BUCJIOBJIOBaHHSA, 3aJIeXKUTH Bif i1 mocBigy comianpHmMX
B3aEMOJill, IO HAKOIUUYYETHCHA BIIPOJOBXK YCHOT'O KUTTS.
Tpaucakiifui Moges i HATOJIOIIYIOTE Ha colliaIbHO-icTOpUY-
Hilt mpuponi cuninkyBanud. Haii6insioro nommupeuas ce-
pex HUX HaOyJIu MOZLeJb aMepHUKaHCBKUX AocaigHukis Tepi
I'em6u i Maiikiaa I'em6sa Ta monens Ppenka enca.
Modenv T. I'embn i M. 'em6na. YV Hifi KoMyHiKaNis
npefcTaBieHa SIK KoJOBUH mpomec. O6uaBa KOMYHiKaHTH
HecyTh OJHAKOBY BiJUOBIZaJbHICTL 3a IIepefaBaHHA Ta
orpumanus iHdopmanii. [loBigoMiIeHHESA MOXKYTD IlepefaBa-
THCS 3a JOIIOMOTOIO OTHOTO a60 JeKiJIbKOX KaHalliB, Xapax-
Tep B3aeMO/1il KOMYHIKaHTIB 3aJIe’KUTH BiJl KOHTEKCTY KO-
myHikanii. Ilepemkoay MoK YyTh BUHUKATH Ha OYIb-AKOMY
eTami B3aeMoJil 1 BOJIUBaTH Ha 3JaTHICTh KOMYHIiKaHTIB Ie-
peaaBaTu 1 orpumyBaTu iHdopmario. Kpim Toro, mepeurko-
IV MOXKYTh OYTH 3yMOBJEHI KOHTEKCTOM, 3aKJaJleHi B Ka-
Hajax a6o pamToBO 3’ ABIATHCSA B CAMOMY HOBiIOMJIEHH].

IToBigoMaenusa
BignpaBHuK = BignpaBHUk =
OTPpUMYBaY OTpUMYBaY
IToBimoMaenus
Konrtexcr
ITepemrkoan Ilepemkogn Ilepemkonu

Moodens komynixayii ®@. Jenca. IIsg mogens y Burasaai
cHipaJii mokasye, sK pO3BUBAETHCH KOMYHIKaIlisl iHANBia 3
MOMEHTY MOro HAapoI:KeHHA, HaroJIONIYIOUH, IO II0BefiHKa
KOMYHIKaHTa B KOXXHHUH KOHKPETHHI MOMEHT 3aJe)XUTh
Bijf #i0oT0 MomepeHKOTO AOCBiNY i BIIIMBAE Ha MauOyTHI mii.
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OTke, KOMYHiKaIlisg He Mae YiTKMX MOMEHTIB IIo4aTKy ¥
KIHIIA, BOHA € TPHUBAJIOIO, HEIIOBTOPHOIO, 4 TAKOMK MA€ afall-
TUBHUM 1 KYMYJIATHBHUT XapaKTep.

Baaemogii koMmyHikKaTHBHUX cuipaJseil (KOMYHiIKaHTiB)
MOJKHa ITOJaTH TaK:

Micisi mepeTHHY cllipajiedl BKa3ylOTh Ha HasBHiCTL
KOHTaKTy Mi’K KOMyHiKaHTaMu (HaJICHJIAHHS Ta OTPUMAaH-
HA ToBimoMieHb). Hedaki cmipaJyi mepeTHHaIOTHCA JIHIIE
OnWH pas abo KiJBbKa pasiB 3a *KUTTHA, iHIIL B3aeMOIiIOTH
POTATOM TPUBAJIOTO Yacy.

Byab-gxa mopmens xkomyHikamii Mae c¢Boi cHJIBHI Ta
cJabKi croponn. OfHAK, He3BaXKalouUHX Ha JesdKi oOMerkeH-
Hf, KOYKHA 3 HUX PO3KPUBAE BAXKIUBUH aclleKT KOMYHiKa-
THBHOTO Iponecy 1 MoxKe OyTH KOPUCHOIO IIPU IMOSCHEHHI
MIPpUPOAY KOMYHIKAaIii.

2.3. OCHOBHI eN1eMeHTH
npouecy KoOMyHiKauii

Komynikania monpu ii 6araromiaHoBicTs i 6araTopis-
HeBicTh Mae YiTKy cTpYKTypy. OcHOoBHUMU Ii elemMeHTa-
MU € aipecaHT (BiImpaBHUWK), afgpecaT (0OTpuMyBay), Ko-
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BiK, cTaTyCHIi Ta conianpHi poJli KOMYHiKaHTIB, TPUBAIICTD
IXHBOT'O 3HANIOMCTBA, AKIiCTb CTOCYHKIB TOINO.

Ilig xporonozivHuM KOHMeKCMOM POZYMIIOTD BILIUB Yacy
Ha Ipollec koMyHikarii. Bix Toro, kosm BigGyBaroThcsa Mo-
BJICHHEB] B3aeMoAll KOMyHIKaHTiB (ypaHIi uu 1isHO BBeuepi,
B IpuUiManbHi TOAUHHU, Tix yac 06ifHLOI mepepBH, IO 3aKiH-
YeHH1 pofouoro AHs, Ha MOYATKY Y HAIPUKiHIl (QiHancoso-
I'0 POKY TOIIO), MOXKe 3ajiexxaTH e)eKTUBHICTE KOMYHIKAITii.

Kyaremypuuil konmerxcm 3yMOBJeHUIN pi3HMUM IIOXO-
IoKeHHSM (pacoBe, eTHiUHe TOIO) Ta KYJIbTYpOI0 KOMYHi-
KaHTIB (HallioHaJbHAa, KOPIIOPATHUBHA, iHIUBiAyaJbHA), 110
4acTo YCKJaIHIOE NoposyMminHaA. KynbTypHi BijMiHHOCTL
3HAYHOI0 MipOIO BILIMBAIOTH HA XapaKTep KOMYHiKaIil Misk
aMepUKaHIAMI Ta €BPONEHIIAMH, YOJOBiKaMMU Ta KiHKa-
MU, MyCyIbMaHaMU Ta MPaBOCTABHUMU TOILO.

3HaHHSA CUTYaTUBHOTO KOHTEKCTY HeoOXifHe IJId KOAy-
BaHHA Ta IeKOAYBAHHA MOBiJOMJeHb, BUGOPY KaHAaJIB i Me-
OiyMiB KOMYHIiKAaIIii.

Orke, 3ailicHeHHS OYIb-AKOTO KOMYHIKATHBHOTO aKTy
€ MOXKJIMBUM TifIbKU 38 HASIBHOCTI OCHOBHUX eJIEMEHTIB KO-
MyHikamii, ski B3acMoIIoB’s13aHi i BsaeMoiroTs iy yac in-
¢opmartiitnoro o6Miny, 6esnocepeHLo BIJINBAIOTH Ha fToro
AKicTh 1 pesyabTar.

2.4. Motuswu, Uini
Ta QYHKLIT KOMYHiKaL,il

Komynikamis ax mpoliec coliaabHol BzaeMoZil Jiofeit
COpPAMOBAHA Ha NOCANHEHHSA KOHKDPETHOI KOMYHIKaTHBHOI
MeTH (Iisett).

MeTta KomyHikauil — 3ananoBaHWil agpecaHToM pe3ynbTaT, Ha KU
CKepoBaHa KOMYHIKaTUBHa JifiNbHICTb.

IIoBimoMileHHSA epefaloTh AJIA TOTO, 1100 ToiHGOPMYBa-
TH (TeJeHOBUHY, IIpec-peJlia), HoIepeIuTH (IOPOsKHi 3HaAKH,
KPHUK), HOSCHUTHU (HAaBUAJNbHUM NOCIOHWMEK, iHCTPyKIidA),
3pobuUTH onuc (FOKyMeHTaIbHUN MOiNbM, YCHe OTIOBifauHA),
PO3BaKUTH (aHEKIOT, XyJOXKHIN QlreM), mepexkona™  (Ta-
KaT, pexyiaMa) Tolmo. Sk mpapuio, uineit KomyHikamii 6y-
Bae fekinbra. Tak, GinbM Moxke pos3paskaTu, indopMyBaTH,
OIMMCYBaTH, NOIMepe>KaTH i MOACHIOBATH ONHOYACHO.
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[TepironpuunHOI0 KOMYHIKAIII € moTpebu JoquHu abo
I'PYIH JIO1ei.

Notpe6a — ctaH iHAUBIga, NoB’A3aHMi i3 Big4yTTAM HeoObXigHoCTi a6o
HecTayi 4yoroce.

Ii posraagaloTs sk 0coGMUBMIH NCUXiUHMI CTAH JIIOLU-
HY, K YCBiZOMJIeHHS a00 BiIuyTTsA HaIpyKeHHA, He3alo-
BOJIeHHSA, AUCKOMQOpTY, AK BifoOparKeHHA B ICHXIiIli Jixo-
IUHU HeBifmoBigHOCTI Misk BHYTpimHiMU i 30BHiIIHIMHK
YyMOBaMH iCHyBaHHA.

JIrogceki moTpe6n pisHomaniTHi. Iio mpobiemy gocii-
IKYBaB aMepHKaHCbKUII mcuxoyor Ab6paxam Maciaoy
(1908—1970), axuii pospobuB iepapxiro JoAchKuX T0Tpeb
Yy BUIVIAAI nipaMigu — Big 6azoBux GiosoriyHMX A0 HafBU-
Imux moTpeb peasisaiii ocobucroceTi. ¥ uii mipamizi goach-
Ki mmoTpe6u mojijieHo Ha 0’ ATH PiBHIB:

— d¢isionoriuni (6iosoriuni) norpebu (i*xa, HIUTTA, TO-
BiTp#, COH);

— 1ntoTpebu G6esnerku (oxAr, IiM, BIIUYTTA Oe3NeKN);

— moTpebU B3aeMUH (KOXaHHS, APy Kba, poguHA);

— HeoOXiZHicTE moBaru (camMonoBara, BUSHAHHSA, BIaja);

— HeoOXimHicTh camopeaiisanii (0yTu caMuM co60I0,
CaMOBUpaKeHHSd, 3pijIicTs).

IIpomec 3amoBOJIeHHA JIOACBKUX IMOTPed Ma€ CKJIALHY
CTPYKTYPY i nepenbauae NeKinbKa eTaniB, OMHUAM i3 AKUX €
MOTHBAIis.

Mortusauyis (ppaHy. motivation, Big motif, 3 nar. motus — pyx) —

CrioHYKa [0 [iSIbHOCTI, WO CKEepOBYETLCS NEBHUM MOTUBOM, TOGTO
NpUYnHOI, NMPUBOAOM Byb-KOI Ail.

IHmyM Ba)KIMBUM eTaloM IIpollecy 3aJ0BOJIEHHS IIO-
Tpeb € peasnizarisa AiAJIBHOCTI.
AianbHicTe — CYKYNHICTL NOCAIZOBHUX Rit AN JOCATHEHHSA NMEBHOIM0

pe3ynbTaty, SKi akTyani3yioTh CTaB/IeHHS MOAUHM [0 CBITY, BiAnoBi-
AaioTb NoTpebi | xapaKTepu3yTsCs MOTUBOM.

MoTHBY MOXKYTH OyTH pPi3HOMaHITHHMHU i cTOCyBaTUCS
BCiX cdep JIOACBKOL AifAnbHOCTI: disuyHoi, disiomoriunoi,
iHTeeKTyaNbHOI, IYX0BHOI. [X HeoGXiHO BiPIBHATH Bif
nine#i. HampuxJiaz, MeToI0 € 3alIpOCUTH APYBiB L0 pecTopa-
HY, & MOTHBOM MOXKe OYTH CMa4HO IIOICTH, BiA3HAUUTH yC-
miX, PO3BAYKUTHUCS, IPOJAEMOHCTPYBATH CBOIO 3aMOXKHICTH
ToIrto. YacTHHM MOTHUBIB JIOAUHA MOJKe He YCBiJOMJIIOBaTH,
a MeTy YCBIIOMIIIOE Mali>Ke 3aBXKIU.
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JIronchKa KOMYHIKAIIifA 3aJIeKUTh Bil MOTHBIB i mijaeit il
yYyacHMKiB. KI0 MeTOI KOMYHIKAHTIB € ICHXOJOTiUHHHA
KOHTaKT, TO MOTHBH He BUXOAATH 3a MeKi KoMyHika1ii. Mo-
THBOM KOMYHIiKaIlil € 3roja, OOTHMi3allis MiK0CcOGHUCTICHIX
cToCYHKiB. JItomu oTpUMYIOTE 38/J0BOJIEHHS Bifi caMoro mpo-
ecy KoMyHikanii abo 3’AcoByIoTs cTocyHKH. Taky KoMyHi-
KaTUBHY HiAJBbHICTh HA3UBAIOTh MOJAJIBLHUM CIIJIKYBaHHSIM.

MopganbHe cninkyBaHRa (nat. modus — Mmipa, cnocié) — T KOMyHi-
KaTUBHOI fifNbHOCTI, 1O CNpsIMOBaHa Ha peaniaauito 0COBHUCTICHUX,
NCUXONOrHHMX B3AEMUH MK JTIOIbMM.

fkmo MetTolo € mepejgaTu iHGopMmaliro, CIOHYKATH
mapTHepa Ao Ail, HagaTH HoMy eMOIUiiflHy HmiATPHMKY abo
3MIiHMTH #HOro morasamu, II0 HeoOXiJHO AJA IOoLaJbIIOl
crinpHOI mifgapHOCTI KOMYyHIKaHTIB, TO MOTHBU mnepebyna-
I0Th 3a MexxaMHu KoMyHikauii. TyT MoTHBOM € Koomepairid.
Inerbes npo AUKTaNbHE CHIIKYBaHHS.

[AnKranbHe cninkyBaHHA — TUI KOMYHIKaTUBHOI AiSnbHOCTI, 1o

rnog’a3zaHa 3 NeBHOK NPEAMETHOI B3aEMOZieio naei, o6cayrosye
pi3Hi popmu ix codianbHol 4isinbHOCTI.

KomyHikanis B sKUTTE Qi AJIBHOCTI JIIOell BUKOHYE IeBHi
dyHKIii.

DyHKUIT KOMYHIKaUii — npu3HaYeHHS KOHKPETHOro KOMYHIKaTUBHOIoO
aKTy Ta KOMYHIKaUii 3arasiom.

Y HaykoBi# yiTepaTypi He icHye €TMHOTO TIOIVIAAY Ha
oo npobyseMy, OCKiNbKM pisHi BueHi KiaacHdikyrors ix
3a piSHUMH KpHuUTepiaMu. AMepHUKAHCHKHUI MOBO3HAaBeIlb
P. SIxoBcoH 3 orufgy Ha KOMYHIKATHBHI IiJi BUOKpeMUB
mricTs GyHKIIA KoMyHiKamil, KoXKHA 3 AKUX 0B aA3aHa i3
AKHAMOCH €JIeMEHTOM KOMYHIKaTHBHOTO ITpoilecy:

— eMOTUBHA OYHKIIiA, 10 CINPAEThCS Ha aJpecalTa, IIe-
penbauae Horo caMOBHpa*KeHHs, CTABJICHHS JIO0 TeMH i CUTya-
il komyHnikamnii. OcHOBHa yBara agpecaHTa socepe/»KeHa Ha
BUpakeHH]1 BJACHUX IOUYTTiB, olinok. Tak, ogHe I Te came
MMOBiIOMJIeHHS Mo>Ke HabyBaTH pisHUX iHTOHAIIAHO-eMOoIiil-
HuX BiaTinkie. EMoTHMBHA QYyHKIIiA peanisyeThesa BepbanbHO
(Hanpukaaj, MOZaNbHUMM 3BOPOTAMU TUIY <«HA MOIO AyM-
Ky», «Ha Mi¥l DOTJISIR», «3 MO€I TOUKHU 30py» T4 iH.) i HeBep-
f6anbHO (HAIIpUKJIIAZ, IIepeKpeciieHa GoMba Ha IIaxkaTi);

— KoHaTHBHA (ameJsiTHBHA) GYHKILiA, 1[0 COUPAETHCA
Ha ajgpecara, BUDa’ka€ CHOHYKAHHS, MPUBEPTAHHA yBark
Io noBimomiueHHs. Il dyHKIig peanisyeTbes 3a HOIIOMO-
IoI0 CIIOHYKaJbHUX pedyeHb, 3BepPTaHb, SIKi BUMOBJIAIOTH 3



52 . Mpupoaa, CprkTypa i TMNONOTIA NIDACLKOT KOMYHIKaUT

BigmoBigHOIO iHTOHAaIlielo (HanpukJaan, «[logusuces, apyxe,
Yy BikHO!»), a TaK0K HeBepbaJbHO (HAIIPHUKJIAM, IOKAMKUNK
IIOBOPOTY, IIIKTOTPaMa YOJOBIKa Ta *KiHKH TOIIO);

— pedepeHTHa (neHOTaTHBHA) MYHKIA, IO CIIiBBigHO-
CUThCA 3 KOHTEKCTOM 1 30cepelKye yBary Ha o6’ eKTi, TeMi,
aMicti quckypey (Hanpukiax, «CoHlle CXOAUTH Ha CXO/i» );

— moeTuYHa QYHKIiS, 10 aKIeHTYe yBary Ha BJacHe
MMOBiZIOMJIeHHI Ta BpaxoBye 3aebinbinoro iforo ¢gopmMy, a He
amicrt. Jlo 3acobiB peanisamnil miei pyukiii HanesxaTs Tponu
Ta (irypu MOBJIeHHS, PI3HOTO THITY IPUKPACH TOII0;

— MeTaMOBHA (DYHKILis, IO IIepeKJIIoUaEe yBary Ha KOJHu,
nepenbavae onmc IapaMeTpiB KoMyHikKarii Ta iHTepmpera-
miro. Bona Moxke 6yTH peajiisoBana BepOaidnHo i HeBepOaabHO
(Hampuka/[], 3HaYeHHS He3HATOMOTO aJipecaToBi CJI0Ba MOMK-
HAa MTOSICHUTH CJIOBaMU a00 »KeCTaMH, MAaJIOHKOM TOIIIO);

— daruyHa QYHKIiA, [0 Ieperbayae BUKOPUCTAHHSA
KOMYHIKaTHUBHOI CHUCTEMMU JJI HajlaromXeHHs, OiaTpuMaH-
Hf Ta IPUIWHEHHS KOHTAKTY, IepeBipKu pobOoTH KaHaliB
komyHikamii. IIa ¢pyHKIiA 30cepeskyeThCsI HAa KOHTAKTI,
IIpH ILOMY 3MICT IIOBiIOMJIeHD He Ma€ 0COGJIMBOTO 3HAUEH-
Hi. ImoctpaniaMmu daruunol GyHKOII MOXKYTE CIYTryBaTH
pPO3MOBH IIPO moroay, 6eciim 3a CBATKOBUM CTOJIOM, MO-
BJIEHHEBa B3aeMois Tuny «Ainno? — Ciyxarol», a Takox
pafiono3uBHi, 3acTaBKa Ha KOMII IOTEpi TOIIO.

Vei i pyaERIil MoxyTs 6yTH BiIacTUBL 6YIb-IKOMY KO-
MYHIKATHBHOMY aKTy, IPOTe OQHA 3 HUX 3aBKJIH JOMIiHYE
BiANOBIAHO N0 THOY TeKcTy NoBiaoMienusi. Haupukiuan, y
Bipmiax mepeBaskaTuMe moeTHUYHA (QPYHKI[IA, ¥ BiMCBKOBUX
Hakasax — KOHaTHBHA.

Tummi HaYKOBHI poGJmTL capobu Blao6pa3m‘u byHRIIL
KoMyHikaiil 3 nosmun y01x yqaCHI/IRIB KOMYHIKaTHBHOTO
nporiecy. Tak, pociiiceki gocaigauxu T. I'pyiueBmiibka,
B. Ilonkos i A. CagoxiH po3pisHSAIOTE:

— imdopmaniiiny ¢yHKIOi0 (06MiH mOBiIOMJIEHHAMUH,
IYMKaMH, 3a/[yMaMHU, PilleHHAMH);

— conianbHy (yHKNiIO (opMyBaHHS Ta PO3BUTOK
KYJIBTYPHUX HAaBUYOK JIIO/[CBKUX B3aEMHUH);

— eKCIpPecHUBHY (yHKIil0 (IparHeHHS BUPA3UTH Ta
3PO3yMiTH eMOIliliHi TepeKMBaHHA);

— mnparMaTH4YHY QYHKIi0 (periiaMeHTAallis ITOBeIiHKYA
Ta TiAABHOCTI, KOOPAUHAIIS CIiAbHEUX Aifl);

— iHTepIpeTaliiHy QYHKIIiIO (aeKBaTHE COPUHHATTS
MOBiAOMJIeHb, PO3YMiHHSI HaMipiB, YCTaHOBOK, IepexKH-
BaHb, CTaHiB).
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dyuKIil KoMyHiKanil BU3HAYAOTh 11 pojb Yy CYCHiNb-
cTBi. KoMyHiKaIig 3 BUKOpUCTAHHAM IPUPOAHOI MOBU BH-
KOHy€ iHTerpalifiHy poJib: BOH& OIIOCEPEIKOBYE BCi BUAU
colianbHOl AiAJIBbHOCTI, CIIPHUAE colliaaisaltii ocobucrocTei,
AKYMYJIIOE CYCIIIJIBHUH TOCBiZ 1 YMOXKJIUBITIOE TIepejaBaHHA
#oro BiJ NMOKOJIHHA O TMOKOJiIHHS, 30epirae KyJbTypy, a
TaKoX € YNHHUKOM IIUBiJisaIrifinoi, eTHiuHOI Ta IrpynoBoi
imenTndikarii.

Omxe, JIOJACbKA KOMYHIKallis, OYAyYH IIPOIIECOM CO-
IiaJbHOI B3aeMoJil Jromel, 1110 CIIPAMOBaHUY Ha TJOCATHEH-
HSI KOMYHIKAQTUBHUX IIiJleil, yMOTHBOBaHUX IXHiMHU MOTpe-
0aMu, BUKOHYE pisHI GyHKNii, cayrye ¢hopMyBaHHIO CcycC-
IIiJIBCTBa 3aTrajoM.

2.5. Tunonorisa KoOMyHiKkaulil
3a PiISHUMU KPUTEPIAMHU

CyuacHMI KOMYHIKAaTHBHUHN MPOCTIP XapaKTepU3yeTh-
cs GaraTorpaHHicTio Ta 6araToacmeKTHICTIO KOMYHIKaTHUB-
HUX NIpoIleciB, 10 3YMOBJIIOE PidsHOMAHITTS TUIIIB KOMYHI-
kanii. €aueol Tumosoril komyHikanii He icHye, OCKITBKH
BUeHI KJjaacudiKyIoTh ii 3a piSHUMH KPUTEPISIMH: TUI KOO~
BOI cucTeMH, hopMa peairizaril 3acobiB MOBHOT'O KOJY, ajipe-
CHiCTBH, THII MeJiyMa, cImocif® iHTepaKTHBHOCTi, KiJNBKicTH
yYacHUKIiB, piBeHb odiriiiHocTi, cBoGoa BUOOPY MapTHEDPA,
piBeHB OPraHis3oBaHOCTi, KiTbKiCTh KOHTAKTIB, TPUBAJIICTE,
dyHKIiOHANBHE IIpU3HAUeHH, chepa KOMYHIKAaIii.

3a TUIIOM KOJZOBOI cucTeMu: BepbasbHa i HeBep-
6aspHA KOMYHIKaIid.

Bepbanvrha KomyHixayis 3A1HCHIOETHCA 34 JJOIIOMOIOI0
3HaKiB IpupoaHol MoBHY (3BYyKiB, MopdeM, CJiB, CJIOBOCIO-
Jy4eHb Tolro). MoBa sik 3HaKOBa CUCTEMA € ONTHMAIbHUM
3aco60M BUpasKeHHS JIOJCHKOT'0O MUCHEeHHS 1 cIiTKYBaHHA.
Bep6anpHa (MOBHA) KOMYHiKalis HIOIIMpPIOETbCS Ha BCi
chepu JTIOACHKOI AiANBHOCTI, OCKiJILKKM caMe BepOajybHIi
KOMIIOHEHTH KOMYHIKaTHBHOTO aKTy € OCHOBHUMU HOCiAMH
3HaYeHb (CMHUCJIiB) OBiTOMJIEHB.

OpHak MpupogHa MOBa — Ile He €IMHA 3HAKOBA CUCTe-
Ma, [0 BUKODPHCTOBYETHCHA B JIOACHKIN kKomyHikarii. Iec-
HYIOTH IIle MOBa IIpOTpaMyBaHHSA, CBITJIOBa cUTHAaJNi3anis,
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peryJoBaHHA TOPOKHBOTO pyxy. Binbin rToro, y uucromy
BUIVIAZL icHyBaHHSA Bep6GayibHOI KOMYHiKamil mpakTmuHO
HeMoOskJUBe. JIIofcbke MOBJIEHHSA 3a3BUYAl CYIIPOBOIIKY-
IOTh HecJIoBecH] (HeBepbasbHi) BHAKH.

Hesepbanvha romynirayis — obmin indopmanieio sa
JZOIIOMOroi0 HeBepbOaJbHMX KOJiB: 30BHilIHiCcTh Ta ii odop-
MJIEHHSA, Mimika, moraapgu, »KecTH, PYXH Tija, 3BYKOBe
odopMIeHHA MOBJEHHS, OTOUEHHA, MaTepiandbHi mpeame-
TH, 10 MalOTh CUMBOJIIYHI 3HaYeHHS, TOIIIO.

Crnenudikoro HeBepbaabHOI KOMYHiKaIil € Te, 10 BoHa
3IiMCHIOETHECA 38 JOIIOMOIOIO BCiX OpraHiB UyTTS, KOMKHUIH
3 AKHUX YTBOPIOE CBill kKaHaJ KoMyHikanii. 3 oryAny Ha mo-
JIiceHCOpPHY NpPHPOAY BHUOKPEMJIIOIOTH DiBHiI BHAM HeBep-
0aJbHUX IOBiZOMJIEHb (AKYCTUUHi, ONTHUYHi, TaKTHJILHO-
KiHecuuHi Ta iH.), AKi TicHO B3aeMOAiIOTh i MOKYTH HOMIOB-
HIOBaTH abo cyllepeuyUTH OTUH OZHOMY.

o ocHOBHEX HEeBepOaNbHUX KOAIB JHOACHKOI KOMYHiKa-
Iii BagexKaTh:

— napamosa: npocodukxa (TemOp, BUCOTa i ryuHicTb ro-
Jocy, apTHKYJAIisg, pUTM, TeMII, iHTOHallisg, MaHepa Mo-
BIIeHHS) Ta excmpaniHzeicmuka (I1ay3y, Kaieab, 3iTxam-
Hf, CMiX, IJIayv);

— KiHecuka (>KecTH, MiMika, KOHTaKT O4YHMa, pyX TLIa,
ocraBa, Xoza);

— IIpoKceMiKa (BUKODUCTAHHS IIPOCTOPY, 30KpeMa BiJ-
CTaHb Mi’X KOMYHiKaHTaM#, iX IIPOCTOPOBEe pPO3MiIl[eHHA,
BILTUB TepuTopil);

— rpadewmika (mouepk, mrpudTH, iHTEPBATN, TEKCTOBL
BUJiJIeHHA, PO3AiTIOB] 3BHAKH TOIIO);

— BOBHIMIHIN Burjax (TN i BUMIpH Tina Ta obamyusd,
0] AT, 3aUicKa, IPUKpacl, KOCMeTHKAa, IpeMeTH 0COONCTO-
TO BXKUTKY);

— TaKecHKa, abo rantuka (HOTUK, 30KpeMa TOTHUCKY-
BaHHA PYK, MOIINYHKY, IOTIAAKYBaHHA, 00iAMH);

— CeHCOpHMKA (3allaX® Tijla Ta KOCMETHKH!, apoMaTH
KYXHi, moeJHaHHS KOJLOPiB, 3BYKiB);

— XpoHeMika (BUKODUCTaHHA Yyacy, 30KpeMa Jac oUiky-
BaHHS TOYATKY CHIJIKyBaHHS, TPUBAJICTL CHIJIKYBaHHSA,
Jac BaraHH).

Jlocri THUKY CTBEPAKYIOTh, IO ¥ CIILJIKYBaHHI Ha HeBep-
0anpHi curHanm npunagae 60—80% imdopmanii. He-
BepOaJIbHi MOBITOMJIEHHS 3JaTHI IIepellaBaTH pisHoMaHiTHI
Bigomocri mmpo:
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— OCOOHUCTICTh KOMYHiKaHTa (HOro TeMIlepaMeHT, eMO-
IiMHEWHA cTald Iig yac koMyHikanii, ocobucricHi sskocTi, Ko-
MYHIKATHBHY KOMIIETEHTHICTD, COI[ialIbHUN CTATyC, KYJIb-
TYpY, KO K01 BiH HaJIeXKUTH);

— CTOCYHKM MixX KOMYHiIKaHTaMHu;

— CTaBJIeHHS KOMYHIKaHTiB o caMol KOMYHiKaTHBHOI
nojii.

Hesepb6ainui moBifoMIeHHS MOXKYTBD IOIIOBHIOBATH, Xy6-
JIIOBaTH, 3aMilaTu BepOaJIbHI MoBifjoMJIeHHs abo cyliepe-
YUTH IM, & TAKOXK PeryJjioBaT KOMYHIKATUBHY HOBEeHiHKY
cuiBposmoBHUKa. Ha BigMiny Bij Bep6asbHUX ITOBiJ[0O-
MJIeHL IM BJIACTUBI 6araTo3HauYHiCTh, CUTYATHBHICTh, CHH-
TeTUYHICTD i CHOHTAaHHICTE.

3a dopmMolo pearnizanii sacob6iB MOBHOTO
KOJy: yCHa, IHCEeMHA Ta ApYyKOBaHa KOMYHIKaIid.

Yena womyHirkayis 3nilicHIOETBCS 3a JOIIOMOIOI0 KOIY
aKyCTUYHOTO (3BYKOBOTO) MOBJIeHHA. Taka KOMYHiKamis
CIIOHYKAa€E Lo MIBUAKOTo 0OMiHYy iHdopMaticio, 3abesmeuye
HeralHUH 3BOPOTHHUI 3B 30K, Iepelfae BcCl HI0AHCH MO-
BJIEHHEBHUX B3aeMoaill. KoMyHiIKaHTH MOXXYThH OTPHMYBATH
JIOIaTKOBi 3BHaUeHHS (CMUCJIN) 3aBASKYN HeBepOaJIbLHUM CUT-
HaJjlaM, [0 3a3BHUUAM CYIIPOBOJKYIOTh YCHI BepbasibHi ORI~
JIOoMJIeHHsI. YcHa KOMYVHIKallig Jgae 3Mory crocrepiraTty,
KOHTPOJIOBATH Ta BIINBATH Ha KOMYHIKaTUBHY HOBEIiHKY
agpecaTra, IHepedpasoByBaTH, JofaBaTH abo CKOpOUYBaTU
nosigomyeHHs. KpimM Toro, ycHa KoMyHiKaIisa xomomarae
IMBUAKO BCTAHOBUTH N0OOpPi MizKOCOOHMCTICHI CTOCYHKH, IO
cIpuse yciinraomy iandopmaniinomy ooMiny.

BogHouac ycHa KoMyHiKaIia BpasjamBa 0 Pi3HOMAaHIT-
HUX nepemkof (hisnunnx, disiosoriuanx, ICUXOJOTIYHNX,
CeMaHTHYHHUX), 3aJIeKUTh BiJ He 3aByKIU TOUHOI Ta HaTil-
Hoi nmam’ari mopeit. Cayxadi yacto 3abyBaioTh 6araTo 3 Toro,
1110 BOHU ITOYYJIN, MOXKYTH IIPOIIYCTUTH BaKJINBI JeTasti abo
nomaTu cBoe OGaueHHsT npobysiemu. Yum AOoBUIKIT y npocTopi
Ta yaci MapHIpyT BiXl afpecaHTa 10 agpecaTa II0OBiToMIeHHA,
TuM GijbIIa HMOBIPHICTD IlepeKpyUYeHHA 3MIiCTY CKa3aHoro.

Hucemna komyrnirkayis peaizyeTbes 3a JOIOMOTIOIO I'pa-
diugoro Koay, ToOTO ONWHHUIEL I'padiuHOl cCHCTEMH HEeBHOL
moBH (OyKB, iepormidiB, posgimoBux 3HakiB Tomno). BoHa
3a3BHUYal MiATOTOBJIeHA, HOpMOBaHa, OinbIn dopMaliszoBa-
Ha. OCK1NBbKM MMCHMOBI MOBIJOMJIEHHS leKiJIbKa pa3iB peja-
I'yIOTh, YV HUX HesHauyHa KiJbKicTh noMuiiok. IlnceMua koMy-
Hikanis 3gebinpinoro He morpebye HeraiHOTO 3BOPOTHOTO



56 Mpupoaa, CTPYKTYpa | TUNOAOFIA NIOACHKOT KOMYHIKa LT

3B’A3KY, Moxe OyTu posipBaHoIo B yaci it mpocropi. Ii oco-
6JuBicTh — TpUBaicTh. BoHa ToJerirye COpUAHSATTA HOBi-
ZOMJIEHB (OCOGJIIMBO CKJIAZHUX i HOBIHX), OCKIJIBKHU agpecar
MOXKe [IepeunTaTH iX Y 3pYYHUH IJisa cebe Uac. »

Hpyrosana xomyrirayis Bif6yBaeThCcs 3a JOIOMOT'OIO
celiaJbHUX TeXHiYHUX 3acobiB nmosirpadii. Bona xapaxk-
TepusyeThesd YHiDIKaAmiAHUMHU 0COGJUBOCTAMHU, € OCHO-
BOIO MOBJI€HHEBOI HOPDMHU Ta KYJALTYPU MOBJIeHHS. ¥ BH-
ISl KHAT 1 pI3HOMaHiTHHX JOKYMEHTIB IDYKOBaHa KOMY-
Hikamisa Moske 36epirarucs TpuBanuil yac, mo 3abesneuye
crabinpHICTH caMol MOBM, MOBHUX KOHTAKTIB HapodiB. [Ipy-
KOBaHYy KOMYHIiKallilo BHOKDEeMUB UYeChKHH MOBO3HAaBEIb
Nozed Baxex (1909—1996), ogHax He BCi HaykoBIi momi-
JISIOTE BOTO TOYKY 30pY.

3a aZpecoBaHicTIO: NepcoHaTbHA Ta HaAIEpCo-
HaJbHA KOMYHiKaIid.

ITepconanvra (axcianvra (nam. axis — 8icv)) KOMYHI-
Kauis aipecoBaHa KOHKPeTHIl MoquHi (Hanpukial, Mpusi-
TaHHA 3 JHEeM HapoJKeHHS, ocobuctuii yuct). Hadnepco-
HanvHa (pemianvHa (nam. réte — mepeixra) KOMYHIKAYIA
afpecoBaHa a0CTPaKTHOMY aiapecaTy (HallpUKJIaM, TeJIeHo-
BUHH, PeKJaMa, KoMiKc).

3a TMTIOM MexmiyMa: 6e3mocepeHS Ta OIOCEePeIKO-
BaHa KOMYHIiKaI[ia.

Besnocepedna womynirxauyia BinbyBaeThca 6Ges Oynb-
SKOT0 IocepeIHUKA 3 BUKOPUCTAHHAM BepOabHUX i HeBep-
0anpHUX 3aco0iB y MeskaX Bi3yaabHOTO, TAaKTHUJIBLHOTO Ta
IHIIKUX TUIIB CHIPUHHATTS CHiBPO3MOBHIKA, TOOTO «0BIAY-
ygM zo obnuuusi». BesmocepesHda KOMyHIKaIliad € KOHTAKT-
HOIO, aJipecaT IiepebyBae Y KOMYHIKATHBHOMY IIPOCTOPI aj-
pecanTa (HaIpUKJaa, pO3MOBa Biu-Ha-Bid, MOMOBiAb HAa ce-
Mimapi).

Onocepedrosana KOMYHIKAUIA 3AINCHIOEThCA Yepes II0-
cepennuka. IlocepefHUKAMU MOXKYTh O6yTH (isuuna ocoba
(cekperap, mepekJagad TOIIo) i pisHoMamiTHI TexHiuHi 3a-
cobu (IUCTH, 3aMUCKHK, APYKOBaHa MPOAYKIiA, TeimedoH,
pazio, Bifeo, KOMII'IoTePHI Mepexxi NOKaJbHOTO Ta TJIO-
6arBLHOTO XapaKTepy TOIO).

3a cnocoboM iHTepaKTHUBHOCTI: MOHOJIOr, mia-
JIoT, IOJIiJIoT.

Monoanoe (rpen. monos — oxuH i logos — cioBo, BueH-
Ha) — ¢dopMa MOBJIEHHA aJpecamTa, IO BiATBOPIOETLCA
BHacJiloOK Horo akTUBHOI MOBJIEHHEBOI AiAJIBHOCTI, pospa-
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XOBaHOI IIepeBa>XHO HAa ITacHBHeE i ollocepelKoBaHe CIPHUA-
HSATTS MOBJIEHHSA ajpecaToM (ayIUTopieo).

MoHoJIOor Mae CBOTr'O azjpecaTta i Moxke OyTH IIepcoHaNIb-
HUM UM HaJllepCOHAJILHUM, OJHAK He morpebye Oesmoce-
PeIHBOI'0 3BOPOTHOTO 3B SA3KY. ByIb-KUNH MOHOJIOI Mae
O3HAKHU AiaJIOTiYHOCTi, afi?ke, TPOAYKYIOUN MOBJIEHHHA, TEKCT,
ajipecaHT JiaJjiorisye 3 yYABHUM TiIIOTeTUYHUM 8] pecaToM.

MoHoJIOr € PO3TrOPHYTHUM BUJIOM MOBJIEHHEBOI AiAJIBHO-
cti. Bin Mmae cBomo crenndiky mo6yaoBU TeKCTy, IparMa-
CUTHAJIB i TMIY iHTepaKTHBHOCTI, fKi cupaMoBaHi Ha f0-
CATHEeHHA pisHUX mijed (aritanifinmii BUCTYII, JeKIid, MO-
JINTBA, TeaTPaJIbHUI MOHOJIOT, IT[O/IeHHUKORI BaliCcH, OIIOB1-
nannsa). MoHoJIor MosKe MICTHTH BeJHKi 3a 06CATOM TEKCTH,
K1 CKJIaJaloThCA 3 IIOB’ A3aHUX MisK co0010 IOB1JOMJIEHb, 1110
MaIOThb IHAMBIAVAIbHY KOMIIOSUIIHY 100y 0BY 1 BifHOCHY
CMUCJIOBY 3aBepIleHicTh. ¥ 6ararboX BUNaJKaxX MOHOJOTIY-
Hi TOBifOMIJIEHHA € B3allJIaHOBAHWUMH, IMiATOTOBJIEHWMHU Ta
KepoBaHMMH, 1110 Ilepefbadae peTeabHUI [06ip MOBHUX 3a-
co0iB, iX yiTKy opraHisaiio.

Hianoez (rpenu. dialogos — posmoBa, becifa) — ¢opma
MOBJICHHSA Ta CUTYAaIliAHO 3yMOBJIeHe CIIIJIKYBaHHSA, AK IIpa-
BHJIO, ABOX 0¢i06, KOMYHIKATHUBHI poJi AKX KOHBEPCYIOTh-
ca (o6KABa KOMYHIKaHTH IO Yep3i BUKOHYIOTE 1 poJik aape-
caHTa, i poab agpecara). Bin nepegbavae ak THBHNH i IIBUA-
KUl o6mim indopmaliicio, AKHHA XapaKTepusyeThcd
BILIMBOM KOMYHIiKaHTIB OZWH HA OZHOIO Ta HErauHHUM
COpUHHATTAM MMOBiOMJIeHDL (HAIpUKJIAJ, iHTEepB’I0, Tele-
¢oHHa posMoBa). BuciioBiioBaHHs yyacHUKIB fiasory Ha-
3UBAIOTH pennikamu, abo xomyuixamuenumu (inmepax-
MmueHuMU) Kporamu (xodamu).

IMiamoriune MOBJIeHHS € 3a3BUYAN CUTyaTUBHUM, CIIOH-
TaHHAM. PellJIiKkK y Ziamosi moeaqHaHi CMHCIIOBOIO 3aJIesKHi-
¢TI0, TOMY IPaBUJIBHO 3PO3YMITH 3MicT IOBijoMJIeHb MO-
JKJIABO JIUIIe B MeXKaX ycboro aiajory abo B3a€MOIIOB’s13a-
HHUX IIap pelllik. 3ajesKHo BiJ 3MicTy penik, mosunii toro
VUYaCHUKIB JiaJor MosKke posropraTucs JiHiHO abo BUGYI0-
ByBaTHCH 38 KOHTpapHHUM (JgaT. contrarius — mpoTuiex-
HUIT) MPpUHIMIIOM AK AUCKyciiiHuil gianor, y AKoMy cTHKA-
JoThCA pisHi, iHoAl pisko mpoTHIekHI mosuil (cynepeuka,
nojeMika, CyZOBHU PO3TJIL] Ta 1H.).

Hiasor BBasKaiOTh HEPBUHHUM CTOCOBHO IHIIMX (OpM
cninkyBanHA. JMloro BUTOKM B YCHODO3MOBHI#M cdepi, sAKid
IpUTAMAHHWE IIPHHIIAI eKoHoMii 3aco0iB MOBHOI'O KOZY.
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Otxe, B Iiasosi JOCHTH IOMITHUMH € €JeMEHTH PO3ZMOBHOI'O
CTUIIIO, BOKpeMa JAKOHIUHICTh, HedaBepUIeHICTh pellIiK, eJIim-
THUYHI KOHCTPYKIIii, 3BepTaHHsA, 3alUTAHHA, BUI'YKH, BXKU-
BaHHS PO3MOBHOI JIeKCHKU. SHAUHY POJib B yCHOMY Aiajosi Bi-
JirparoTh napaBepbaibHi 3aco0u KOMYHiKarii (dpoHamis, xe-
CTH, MiMika, pyxu Tina, IOraay, TOTHK, BiICTAHE TOIIO).

Ockinbry piasnor pigko 6yBae miAroToBIEeHHM, Bipori-
IHicTh HeBlaJI0TO JOOOPY CJIiB, Pi3HOrO TUIY IIOMUJIOK i ITO-
pYIOeHHS JiTepaTypHoi HOPpMHU IysKe BUCOKA.

IToninoez (rpemu. polis — uucnensnit i logos — cioso,
BUeHHSA) — (hopMa MOBJIEHHEBOIO CILIKYBAHHS MidK TphOMA
i 6inp1re ocobaMm 3 MpHOIN3HO ONHAKOBOIO KOMYHIKATHBHOIO
akTuBHIicTIO. K i miaJsior, BiH XapakTepHUs3yeThCSa 3MIHOIO KO-
MYHIKaTUBHUX poJieil (MoBellb <> cayxau). Ilomisor 3asBuyaii
He PO3IalacThCA Ha JekiJbKa giasorie. Taki osHaku, gk equ-
Ha TeMa PO3MOBU, CUTyaTHBHA IIOB’sI3aHICTh, CIIOHTAHHICTS,
HeJIIHiUHiCcTh, HaGyBaioTh POSBUTKY caMe B IoJIin03i (ciMeiina
posMoBa 3a 06i1oM, pobGiTHMYa Hapafia, ceMiHap). 3MicT iforo
pemnyIik Mae GLIBIITY aMIJITYAY BIAXWIEHHS Ta KOJUBAHHA,
Hi%k y giagosi. ¥V monisgosi nomMiTHO 3pocTae poaLoBa GyHKIIS
KOXKHOI'O yYacHUKAa. Xoua He 3aBKIHU BCi KOMYHIKaHTH Ma-
IOTBb 3MOTY i 6askaHHS GpaTH OJHAKOBY YUacTh y CIIIKYBaHHI,
BOHH MOXKYTH BIIMBATH HA POSBUTOK ITOJILIOrY CBOIMHM MO-
BJI€HHEBUMU i HEMOBJIEHHEBUMH JifAMH.

3a kiapkicTiO yYyYacHUMKIiB: iHTpamepcoHalbua,
MiskocobucTicHa, Yy ManX rpynax, nybiiuna, opramisamii-
Ha, Macora.

Inmpanepconanvua (ram. intra — ycepeduni i per-
sona — ocoba) (BHYMpillna) KOMYHIKAUis — KOMYHIKaisg
3a yyacTio ofHiel monuHu. BoHa mocrae SIK «BHYTPIIIHIHA
Jianor», KOJIH OJHAa JIOAWHA PO3MOBJIIE caMa i3 co6oio (06-
TOBOPIOE IIeBHY IIpobiieMy, IIyKa€e pPillleHHA, CTaBUTH IIH-
TaHHA 1 BIATIOBila€ Ha HUX). 3BOPOTHUM 3B’ A3KOM Y TAKOMY
BHIIaJKY MoKe O0yTH (aKT cCIIpocTyBaHHA a60 KOPUTYBAHHS
3MiCTy BJIacHOT'O OBiTOMJIEHHS.

Miscocobucmicrna (inmepnepconaavha (nam. inter —
Mixc i persona — ocoba), diaduyuna (zpey. duas — 08a)) Ko-
MYyHiKayia 3pificHIoeTheda MiXx gBOMa ocobaMu. BoHa € mre-
PeBaKHO CIIOHTaHHOI0, HedbopmanbHow. O6uaBa KOMYHI-
KaHTH BUKOHYIOTH POJIb aJpecaHTa i agpecaTa. 3BOPOTHUM
3B’A8KOM € BiATOBib KOKHOr0 yuacHUKa. Mixkocobucticua
KOMYHIKaIlis MosKe Bif0yBaTHCS B OPHCYTHOCTI iHIIMX
ocib, sixi He OepyTh ydyacTi B KOMYHIKATHBHOMY IIpolieci












































































































































































































TaKTMKo-cTpaTeriyHMm noteHuian
MOBHOI KOMYHIKaLiil

Cyuacrnum ninzeicmuyHuM O0CRIOHCEHHAM eerxmusHo-
cmi KOMYHIKAMUBHO20 npoyecy elacmueéa mendenyisa pos-
2na0amu Mo8NeHHESE CIAKYSAHHA, SKE I'DYHMYEMbCA HA
naanyeanti mosnennegux 0Oiil. MosreHHEBe CNIAKYSAHHA
ananrizyemuvca 6 acnexkmi 3azanvHoi cmpamezii (3 oeaady Ha
Memy ) i KoHKpemHOl maxkmuku (3 oznady Ha il docsazHeH-
Ha). Cmpamezivne i maxmuuHe npozHO3Y8AHHA 6ePOAIbHUX
BUCNOBI06AHb NOCMAE AK céidome 3a60anna Moy, Y noi-
MUYLHOMY, PEKAAMHOMY, NedazozivHOMYy ma iHWUX munax
Juckypcy MoeleHHESe NAAHYBAHHA J0CAZA€E PIBHA MeXHOL0-
2iit. 30iticniomsca cnpobu usgumu Pi3HOMAHIMHI KOMYHI-
KamueHi cmpamezii ma kaacu@ixrysamu ix, onucamu mak-
MUKO-cmpamezivHuil penepmyap KOMYHIKAHmMI6 Y pi3HuUX
Juckypcax. OnucanHnsa KOMYHIKAMUBHUX cmpameziil i mak-
MUK y pisHOMAHIMHUX cumyayiax dae 3mozy chopmyrosa-
.mu Molenb 2apMORIILHOL MOBLEHHEBOL NoGediHKUL.

8.1. CyTHICTb KOMYHIKATUBHOI
cTparerii i KOMyHIKaTUBHOI TAKTUKK

MoBHa KOMYHIKAaIlid € YIOPAAKOBAHMM SBHUIIEM, SKe
I'PYHTYETbCHA Ha IJIAHYBaHHI MOBJIEHHEBUX il Ta BHOOpi
OIITHUMaJIBHOT'O CIIOCO0Y JOCATHEeHHS MeTH (Iieil) KoMyHi-
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Peanizania xomyHikaTuBHOI eTparerii sgificHoeThCA 3a
JOMIOMOTOI0 MmakKmukx — CYKyIHOCTI nmputiomis i sacobis
A TOCATHeHHA BU3HaueHOl MeTH. OCKIJIBKHM caMe cTpaTe-
rivEmil 3agyM BHUSHaYae KOHKPETHHH croci® peasisairii
inTeHIiftHOI MporpaMu JUCKYPCY, BiIHOIIEHHA MiX KOMY-
HiKaTHUBHOIO CTpAaTeri€elo Ta KOMYHIKATHMBHOIO TAKTHKOIO
pOBIJIALAaIOTh AK 3B’ A3KHU POAY ¥ BUIIB.

Crparteriro aconioOTh i3 HOHATTAM «TJI06aJbHICTE» , &
TaKTUKY — 3 MNOHATTAM <«JOKaJbHICTB». 3i cTpaTerieio
OB’ SIBYIOTH 3arajibHy MeTyY KOMYHiKamii, rimoGaabuumit
piBeHb yCBifOMJIEHHS KOMYHIKaTUBHOI cuTyalii sarajgom.

KomyHikarnBua cTparerisi (rpel. stratos — BiiicbKo iagd — Beny) —

FONOBHa NiHisi MOBNEHHEBOT NOBEAIHKN B MENAX KOHKPETHOI KOMYHI-

KatmBHOI nogii, Lo BU3HAYaETbCA 3arajlbHOIO METOK KOMYHIKaLil,
CUTYaTUBHUM KOHTEKCTOM i yABJIEHHAMM PO agpecara.

TaxkTUKaMI Ha3WBaIOTh JIOKAJbHI PUTOPUYHI nTpuiioMu
Ta JiHil MoBJIeHHEBO] MToBeAiHKM. IX criBBigHOCATE i3 OKpe-
MHEMH HaMipaMu, HOI0 BipmoBimatoTe eTamam abo dazam
KOMYHiKaTHBHOI IOAil.

KoMmyHikatuBHa TakTuKa (rpey. taktike — MuCTEUTBO WHKYBAHHSA

BilicbK) — 3yMoOBJ/IEHI CTpaTerieio MOBNEHHEBI KDOKM, WO B CYKYNHOCTI
AaloTb 3MOry JOCAITH FOJI0BHOI KOMYHIKaTUBHOI MeTH.

¥ nmpupoanii koMmyHiKaIil icHYyI0TE pisHi cnocobu gocs-
THEHHd cTpaTeridHol MeTu (38 BUHATKOM BHIIaJKiB KOp-
CTKO DHTYaJIi30BAHUX MOBJIEHHEBUX niit). ¥ Mexxax oxuiel
cTpaTerii MokHa 3acTocyBaTH AeKinpka TakTuk. Hampnm-
KJIaJ[, VMOBJISTH BIIEPTOTO CIIiBpOBMOBHMKA NOBOLUTHCH Y
pisHi cmocobu: MoXkHAa HOTO IPOCUTH, OJIaraT, IOTPOKYBa-
TH, alleJIIOBATH 40 coBicti Tomo. Crparteriit HebaraTo, BOHA
IIPOKPeCI0I0Th OCHOBHUN MapIIPYyT AUCKYpCY — Bifx sanmy-
My KOMYHiKaIii g0 iioro peasisamnii. TakTuK Beanxa Kinb-
KicTh, BOHU 3a0e3MeYyIoTh r'HyYKicTh KOMYHiKaiii.

Koskxna TakTuka cipssMoBaHa Ha ITeBHY 3MiHy (parmenTa
cBigomMocTi agpecaTa B MOTPiOHOMY AJId afpecaHTa HAIPAM-
ky. KoMyHikaTHBHa TakTHKa Mae IWHAMIUHUI XapakTep,
Imo 3abeslleuye orepaTHBHE pearyBaHHSA Ha cuTyamnio. I pyH-
TyeThbCS BOHA Ha MOBJIEHHEBUX YMIHHAX, KOMYyHiKaTUBHIN
kommeTeHIil. IHcTpymenToM 11 peasisariii € KOMyHiKaTHB-
HUH Xif.

KoMyHikaTHBHA TaKTHKA Ma€ 3HAKOBY pelpeseHTallilo,
TOMy cHocib ii BcTaHOBJIeHHS, Ha BiAMiHY Bin crparerii,
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agTunaTii Misk HuMH. Jlo KOHPPOHTaALiHMX HaleKaThb
crparerii arpecii, HacuIbCTBa, AUCKpeAUTAIil, MiATIODAL-
KYBaHHS, IPUMYCY, BUKPHUTTS TOIIIO, peaisalisa AKUX BHO-
CHUTh AMCKOMQOPT Yy CHUTYyallilo COiiKyBaHHA Ta CTBOPIOE
MoBJeHHEeBI KoHGIikTH. CTpaTterii koEdpoHTanil TOB’A3a-
Hi 3 KoHGPOHTANiHUMH TAKTUKAMU: [IOTPO3H, 3aJIAKYBaH-
Hd, 3HYITaHHA, YITUILJIMBOCTi, 06pasy, IpoBoKkalil Ta iH.

Y choinxyBaHHiI KOMYHiKaHTH YacTO BRAIOTHCS HO JBO-
3HAUHUX TAKTHK, SKi MOXKYTb OYTH KooOnepamueHumMu i
KOHDAIKMHUMU 3aJI€’KHO Bil TOTO, ¥ MerKaxX Kol cTpaTrerii
ix BUKOpucTOBYIOTH. Hacammepejn Iie TaKTHKa OpexHi.
Bona Bukonye KoomepaTUBHY QYHKIiI0 3a peanisanii crpa-
Terii BBiUWJIMBOCTi, MeTa AKOI — He HAIIIKOAUTHU IIapTHEPOBi,
mokasaTH iforo y mpuBabiauBomMy BuTIsAxi. Boarouac s
TaKTHKa MOXKe OYTH KOH(QIIKTHOIO 3a BUKODUCTAHHA 11 ¥
Me)Kax crpaTeriii KOHQPOHTAIil, HampuKIaja crparerii guc-
KpenuTailii. J[o 1BOSHAUHNX TAKTHUK HaJEXKAaTh TAKOXK TaK-
TUKHU ipoHil, JecToIliB, DiAKYIly, 3ayBakeHHsI, MPOXaHHA,
3MiHU TeMH Ta iH.

Omxe, Yy pealbHill KoMyHikanii crparterii i TakTmku
epeTUHAIOThCI, HaKJIagaloThCsd O/lHa Ha OJJHY 3aJIe’KHO Bij
MiHJIMBUX MapaMeTpiB AHUCKYpCY. 3alpolOHOBaHI THUIIOJO-
rii KOMyHiKaTHBHUX CTpaTeriil € NeBHOIO MipO0 YMOBHUMH
Ta HenoBHuMHU. Crparerii Jioacbkol KOMYyHiKaIMii yTBOPIO-
IOTh BIIKPUTHH CIIUCOK i MOTPeOYyIOTH JOCTiI3KeHH.

8.3. KoMyHiKaTuBHI cTparerii
| TAKTUKWU PI3HUX TUNIB OUCKYpPCY

HassHicTh CyKyIHOCTI KOMYHIKATHBHHX CcTpaTerid i
TaKTHK IIEBHOTO AJUCKYPCY 3YMOBJIEHA HacaMilepe[ IIiJIaMHU
Tuny xomyHikamii. CoenudiyHuil TaKTUKO-CcTpaTeTivHUN
DOTeHIial MOKHA BHSBUTH B PI3HHMX THIIaX IHUCKYpCY,
30KpeMa IHCKYypcaX, BUOKpeMJIeHIX 3a chepolo KOMyHiKa-
nii: megaroriuHoMy, MeAUYHOMY, peJiriiHoMy, pekia-
MHOMY, IIOJiTUYHOMY.

IMemaroriunuii guckypce. [legaroriuna KkomyHikaris mae
Ha MeTi 3a6e3lednTH colliajisalilo HOBMX YJIeHiB CYyCIinb-
cTBa, ToOTO CTaHOBJIEHHS OCODHCTOCTI B IIpoIeci 3acBOEHHA
3HaHb, IiHHOCTeH i HopMm cycmismberBa. Crparerii megaro-
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riugoro gucKypcy GopMyIOTbCSA KOMYHIKATUBHUMH iHTeH-
IisIMH, HIO KOHKPETN3YIOTh I10T0 OCHOBHY MeTY: IIOSICHEHHS
BJIALITYBaHHSA CBiTYy, HOT0 HOPM i mpaBmJ NoBefiHKHU; opra-
Hiszamisa AigJbHOCTI HOBOTO WieHA CYCIIiJLCTBA IIOAO0 3aJy-
YeHHS MOoro Jo ImiHHOCTeH i BHJIB TOBeAiHKHU, OUiKYBaHUX
Bij yuHSA; HmepeBipka pOSYMiHHH i BacBoeHHa iH(opMalii,
OIL[iHIOBAHHS peameTaTln TOIIIO. 3 oryAany Ha Ile BUOKpPeM-
JITOIOTH TaKi OCHOBHI c'rpa'rern mezaroriyuoro AUCKypCy:
[OSAICHIOBaJIbHY, OpraHisaniiiny, omiHHY, COIpUSHHSA, KOH-
TDOJIIO Ta iH.

ITlossicawBaabrua crpareria. Ile mocaimoBHicTh
iHTeHIilt, 30pieHTOBaHUX Ha iHQOPMYyBaHHSA alpecara,
moBifiloMJIeHHA oMy 3HaHb i AyMoK mpo cBit. I1i inTenmii
peasnisyioThes y 6araTboX MOBJIEHHEBUX »KaHpax meJaroriy-
HOT'O JUCKYpCY: Bif moGyToBoi po3MOBH Mixk GaTbKaMU Ta
IiTEMM PO HaBKOJIMIIHIHM cBiT K0 disocodchbkoi Oecinm Misk
yUHTeJeM i fioro mocifoBHUKaMU. 3AiHiCHIOETHCS MOACHIO-
BajJbHA CTpaTerif 3a JOIOMOIOI0 TAKTHUK HAUMEHYBAHHA,
ONUCYBAHHA, ihmepnpemy6arn, Hadanus Oeiniyii, nepe-
¢pasyseanns, abcmpazyeanti, YyaazalvHeHH, KORKpemu-
3ayii, Hagedenna npukraady Ta iH.

Oprawniganiitina crpareris. [lonsarae BoHa y
cHinbHUX [ifgxX ydyacHUKiIB cuinkyBaHHs. 1lg crparteris
Moxke OyTH peallizoBaHa TaKTUKaMU NpuEepmMaHHi yeazu,
3anumaHHi, HAKA3Y, NPOXAHHA, 3ANPOULeHHA, 003801Y,
3a6OpOHU, 3AKNUKY.

Onpimba crtparTerisa. Bona Bigob6parkae cycrminsay
3HAYYIIICTL YyUHUTeNs K BHPasHUKa HOPM CYCIiJbCTBa i
peanisyerbcda B Horo mpaBi omiHioBaTu 1mojii, oGCTaBUHH,
IIepCcOHAaXKiB, IIPO AKi AfeTheA y Ipolleci HaBUaHHA, 1 Jocs-
FHeHHA yYHA. THIOBUMU TakTHUKaMHU Iiiei crparerii € no-
xeana, KOMniimenm, cx6aleHHA, HecCX6aneHHA, nopis-
HAHHS, npomucmasientns, 00kip, ocyd, duckpedumayis,
mimizayia (IoM’ IKIIIeHHSA KaTeTOPUYHOCTI OI[IHKH).

Crparerisa cupusaHH4d. [longrae y miaTpumni ta
BUIIPABJIeHH] YUHS i TICHO ITOB’ si3aHAa 3 OI[IHHOIO CTPATETIEIO.
Onxak, Ha BIZMiHY BiJ Hel, cTpaTerisa cIpuAHHA CIIPAMOBaHA
Ha CTBOPEHHSA ONTHMAJLHUX YMOB AJd GopMyBaHHS 0coOH-
CTOCTi JIIOAWUHY i BUPAXKAEThCA Y BUIVISAAI ITO3UTHBHOIO CTa-
BJIeHHs Jo agpecaTa. [lo 11 TakTHK HaneKaTb: AKUEeHMYEAHHA
Ha no3umueHiil ingopmayii, sunpasdanns, emiulanua, nio-
6a0vOpeHHA, 3A0X0YEeHHA, KOHCMPYKMUBHA KPUMUKQA.
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MosicHoBanbHa cTpaTerig. 1i BUKOpHCTaHHS
3yMOBJ€HEe HeoOXiAHICTIO NOACHUTH aHATOMIUHY Ta MeJHUd-
HY TepMiHoJIOTiIO, MeToJ JiIKYBaHHA 4YM HPOPiIaKTHKM,
coci6 3acTocyBaHHA JIiKiB To1mo. OCHOBHUMH IpHUiioMaMu
peanisamnil miel cTparerii € TaKTUKHN HAlMeHY8aAHHA, NOG-
mopy, OnUCY8AHHA, IHMePNPpemy6anHs, nepe)pasysarnna,
Yy3azaabHeHHs, KOHKpemu3sayii, npoeedenns ananrozii,
HagedeHHA npuKaady, NOCULAHHS Ha dXcepeno.

OninHa crpaTrerisa. BoHa noadarae B oIliHIOBaHHI
cTaHy naiiedra Ta eheKTHUBHOCTI JiKyBaHHS, IO HepigKo
3IiIICHIOIOTE 32 JOIIOMOTOI0 TAKTHUK NOPIBHAHHS, Npomu-
CMABNEHHA, Y3A2albHEHHA, KOHKPemu3ayii, axyeHmy-
8AHHA HA NO3UumMUEHiil iHGopmayii, mimizayii, Yxulannsa
8i0 HAOAHHA HezaMUBHOL OYIHKU Ta iH.

Crparterii i TaKTUKHA MeJUYHOTO AUCKYPCY, AKi omucy-
I0Th KOMYHiKaTUBHI il JiKkapsa, GopMyIOThCA 3 OIVIALY Ha
#oro npodeciiini 060B’A3KHU, a TAKOXK GisUUYHUI Ta MCUXid-
HUY CTaH IallieHTa.

Peairiitanit pucrype. HalipasxausimuMy minamu pei-
riiHol KOMYHIiKalii, 1o yTo4YHIOIOTh II OCHOBHY MeTy —
JOJNIYYUTH JOZUHY a0 Bora, €: orpumary miATpuUMKY Bif
Bora, ouncruTu aymry, 3aKJIHKATH IO BipH Ta MOKaAHHA,
3MIITHUTH Bipy 1 Jo6podecHicTh, MOSICHUTH BipOBUeHHA,
YCBiIOMUTHU Yepesd pUTyas CBOIO HaJEXKHICTh 10 IIeBHOI KOH-
tecii. BizmosigHo 0 IUX 11ijeil BUOKPEMJIIOIOTE Taki cTpa-
Terii peririfimoro AUCKypcy: MOJMTOBHY, CHOBifjajbHY,
camoigerTudikanii, nogcHOBaIbHY, 3aKJINUYHY, (GOpPMY-
BaHHSA €MOI[iHOI0 HACTPOIO, OI[iHHY, OOPSANOBY Ta iH.

MonauroBua crpateris. Ilepegbauae mupe 3Bep-
HeHHS Ko Bora i mMosxe 6yTu peaJsisoBaHa 3a JOIIOMOICIO
TaKTHUK 36€AULYBAHHA, NOKAAHHA, NPOXAHHA, NOOAKU.

ConosimanbHa crTparerid. BoHa moB’ssaHa 3
MOJUTOBHOIO CTpaTeri€io, NpoTe BIAMIHHICTE MK HumMm
IoJfrae B TOMY, 1110 JIIOJUHa CIIOBifjaeThesa He Bory, a cBsa-
IIeHHOCJHY>KHUTeNI0, AKUH Mae BHCIYXAaTH CIIOBiAb i Bigmy-
cTuTH rpixu. CruoBigasbHa cTpaTerisa JeMoOHCTpYE G6askaHHa
TOT'O, XTO KA€ThCA, OYUCTUTHU AYIIY, UOT0 MOXKHa JOCITTH
TAaKUMH TAKTUKAMU: PO3NOGiOAHHA NPO CKOEHI 2PixXU, camo-
ocyod, NOKAAHHA, NPOXAHHI.

CrpaTteria camoigmeHTudikanii. Haminena
BOHA HA YCBiJOMJIEHHS €IHOCTI OAHOBipIIiB Ta iX BigMiHHO-
cTell Bif IHIMUX i, AKX IpaBUIO, peali3yeThbCs TAaKTHKaMU
cniavHoCmi i npomucmagients «C8ill — wYyncuily .
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HoscHBanbHa cTpaTerig. Ii Buxopucranns
3yMOBJIeHe HeoOXiMHiCTIO IIOSACHUTH BipOBUEHHS, TPUHITUIIN
penirifinol mopasi. [{o TakTuk Iiei crparerili HamexaThb
iHmepnpemysanta, HalauHa Jeiniyil, nposedenHA ananlo-
2ii, nocunanns Ha dxcepeno, y3azaibHeHH, KORKPeMU3ayisi.

Oniuua crpaTerig. BoHa ocHOBaHa Ha MOPaJIbHUX
OIliHKaX, IO POSKPUBAIOTH CYTHICTh CTaBJIEHHSA JIOJel 10
Bora, i#ioro samosiriB. HalmomupeHIinmuMu TaKTHKaMH
OIiHHOI cTparerii € ocyd, cxeanenHHA, anerw6aHHs 00
asmopumemy, aneio8annsL 0o 63ipys.

3akauuHa crpaTerisa. Ii mera — moruByBaTHn
Jiofeil KUTH 3a peliriiHmMM sakoHamMH. 3a3BUuail BoHA
aKTyaJisyeThcsad TaKTHKaMM NPOXAHHA, 3ANPOULEHHA,
3acmepenceHHs, Anen8arns 0o cosicmi, Kay3ayii euxo-
HaHHA nesHoi 0ii, yumysanna CeAWEHHUX KHUZ, AKYEH-
MYBAHHA HA 6ANHCAUBLIL MICIT BIDAHUHA.

Crpareriga bopmMyBaHHS eMOIillHOro Hac-
Tpow. Ila crpaTeria nmpusHadeHa BIUIMHYTH Ha eMoIIil Ta
nigcBigoMicThs cayxadiB, HajgamTyBaTH X Ha HPUANHATTS
neBHOl iHdopmartiii. Bona Moske peanisyBaTucs TaKTUKaAMU
€OHAHHA, NOPIBHAHHA, NDOMUCMAB/IEHHA, NOBMODY, 3ANU-
MaxHA, nposedenHa aHanozii, nid6uuleHHA MOHANLbHOCMI
Ta iH.

O6papmosa crtpaTreris. YacTtkoBo 36iraerbcsa 3
ycima iHIMEMU cTpaTerisMu peliriiHoro guckypey. Bopx-
HOUYAC BOHA € JONATKOBUM KOMIOHEHTOM MeBHOI Iii —
obpAxy BiHuaHHA, BificniByBaHHS, KoH(ipmamii, Bimmy-
YeHHA BiJ IepKBU TOIO. li TAKTHKYK YucJeHHi i pisHOMa-
HiTHi: npoxanHsa, 3anpoutenHHs, 3AaNUMAHHA, KaAYy3auis
BUKOHAHHA nesHol 0il, yumyeannsa CeAuw,eRHUX KHUZ,
nodaxa, nPUCAzaHHA Mow,o.

KomynmikaTuBHi cTparerii i TakTuku peJiriftaoro guc-
Kypcy BUOGYAOBYIOTBCS 3 OTJAAY Ha chmenudiky Horo
MOBJIEHHEBUX JKaHPiB (IpomoBigb, MOJIUTBA, CHOBiJb
Tomfo). CamoifenTudikamnia, GpopmMyBanHsa emoniliHOro
HACTpOIO, MOACHIOBaJIbHA, OIliHHA Ta 3aKJIUYHa cTpareril
CTAHOBJATH CYTHICTH IPOMOBiZi, IO € OeHTPAJIBHUM
MOBJICHHEBUM KAHPOM peJiriffHoro JUCKypcCy.

Pexmamumii guckypce. Oco6aIuBicTIO peKJIaMHOI KOMYHi-
Kamii € i copaMoBaHicT, Ha JOCATHEHHS KOMepHiifHMX
Iiseil, 30KpeMa MPOCYBaHHS Ha PUHKY IIeBHOI'O TOBapy 4u
MPOIIOHYBAHHS IUIATHUX TOCHyr. A JocATHEeHHS 1X BHKO-
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CrtpaTteria ontumisanii. Iloxdarae B ymockoHa-
JIeHHi BOJIHBY PeKJIaAMHOTO ITOBiJOMJIEHHdA, NOJXOJMaHH] He-
COPUATINBUX YMOB KOMYHiKaIil, CHpHUYNHEHUX 0COBJIUBO-
CTAMM CHPUAHATTS pPeKJIaMu i cTaBieHHd J0 Hel. IHcTpy-
MeHTaMH¥ peajisaiii miel cTpaTerii MoXyTh 6YTH TAKTUKH
Y3200%CeHHA MOBU MA KAPMUHK c8ilmY KOMYHRIKAHMIE, cnpo-
WeHHA, 38YNCEHHA MeMAMUKU, NOJEULEHHA YNISHABAHRA
pexnamu, zpu cli6 i 3haiens, po3nodiny ingpopmayii Hasxro-
JLO OCL «8AHCAUBIWIULL/ MEHUL 8ANCAUBULY, ANESIVBAHHA 00
DPi3HUX penpe3eHMAMUBHUX cucmem Ta iH.

3akauuga crtparerid. Ii mera — 3mycuTu Jgwogei
IpuAGATH peKJaMOBAHUU ToBap a60 CKOPHUCTATHCS HOCIY-
roto. I1a cTpareria sasBuyail aKTyasli3yeThbcsd TAKTHUKAMU
Kay3ayii euKoOHAHHA neenoi Jii, 3anpouienns, obiyaHKu,
300X0YeHHA, 8KA3YBAHHA HA NEPCReKmusy.

KomynixkaTtuBHi cTpaTerii i TaKTUKH pPeKJIaMHOIO JUC-
KYpPCY XapaKTepHU3YIOThCS 3HAYHOIO BIJIMBOBOIO CHJIOIO,
JAaTL 3MOTI'Yy KepyBaTH JIIOACBKOIO CBifoMicTio i Hepimko
3MYINYIOTh ajpecaTa IiATH Bcyleped HOTO peasbHUM
GakaHHAM 4 IHoTpebaMm.

" Iomituuumii gucrype. ITomiTnuna KoMyHiKa1lis sopieH-
TOBaHaA Ha 3M00yTTA Ta YTpUMaHHA Biaaau. Bubip komyHi-
KaTuBHoI crparerii Ta BixmoBigHOI iff TAKTHUKHM 3aI€KUTH
K BiX skaHpY moJiTHUHOIO AMCKYpCY (Tesenebartu, arita-
OifiHUE BHUCTYI, MOJITHYHA pekJaMa, iHTepr’io y 3MI
TOII0), TaK i Bifg KoHGpirypamil iHTeHIi#l y KOHKDPETHOTI'O
cy6’eKTa HHUCKYpCY B HeBHIH cuTyanii. PisHumi TaxTuko-
cTpaTeriunuil penepryap MpUTaMaHHUN oNosulioHepam i
moJyriTuKaM, AKi mepebyBaroTh HIpu Biami. IcHymoTh Taki
cTpaTeril MOJITHYHOTO JUCKYPCY: caMopellpe3eHTAalil, ari-
Tanifiza, GopMyBaHHS eMOL[iMHOTO HACTPOIO, iHdopMaIrii-
HO-iHTepmpeTalifiHa, aprymMeHTaTHBHA, MaHIiIyJIIOBaHHA,
IUCKpenuTallii, Hamajny, caMo3axucTy Ta iH.

CrpaTeria camopenpesenTallii. BoHa e ocHOB-
HOIO y MOBJIEHHEBiH noBeinni momiTukis, axi 6oprorsed 3a
Bragy. IIa crpateris moiyisrae B JIeMOHCTPYBaHHI HallBHU-
rpaliHimux ssiKkocTeil MOBIA fJast GOPMYBaHHA Horo iMimxy
Ta pealli3yeThes MEPEeBaXKHO 3a JOIIOMOIOI0 TaKTHUK OMOo-
MOoXNCHeHHA 3 KUM-HeOyb abo uuM-HeGy b, conidapusayii 3
adpecamom, CMEOPEHHA «C8020 KOAA», OUCMAHYII8AHNA,
camocxearenus Ta iH. BogHouac mosiTMKH, AKi 3m00yan
BJIaly, BHUKOPHCTOBYIOTh caMOpPeIIpe3eHTalIlil0 ePeBa*kHO
SIK CYIIYTHIO TAKTHUKY ariTamiiHol Ta iHIuX crpaTerii.
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Aritani¥iza crparerisg. BukopucToByioTs ii 3
MeTOl0 BIIJIUBY Ha CBiJOMicTh, HONITHYHI MepeKoHAaHHS i
CYCHiJIBHY aKTHUBHICThL Hapoaumx Mac. Peasizsaniro miel
cTpaTterii 3abe3neuyioTh TAKTUKU OOIUAHKU, 3ACMeEPeHCeH-
HA, HAOAHHA OYiHH020 3HAYEHHA, NPOMUCMABIeHHA, Ha8e-
Oenna apzyMenmie «3a» , 3anpouleRHA, NPAMO20 CROHYKAH-
HA, aneno8anns 0o agmopumemy, anea6aHHL 00 MOPALL-
HUuXx YiHHOcmeil ToIlo.

CrpaTeria maminynoBaHHA. IpyHTyeThcd Ha
IIPpUXOBaHOMY BIINNBI Ha agpecara. I[a cTpareris nae amory
KepyBaTH JIIOJCBKOIO CBiJJoMicTIO 1 3MyIIye miATH agpecara
BcyIleped Horo BaacHUM Oaxkanaam. [{o 1i TakTUK 3apaxoBy-
I0Th: HABLUWYBAHHA APAUKIE, zinepboaiszayii, npumeHULIeH-
HA, CNPOUW,eHHA NOHAMDb, 3AMOBLYBAHHA, Ni0macosxry i (pab-
pukrauyino gaxmis, noCULAHHA HA A8MOpUMemU TOIIO.

Crpateria guckpenuraiii. [lo nei Bgatorsesa y
nepiof }KOPCTKOI KOHKYPeHIil noaiTuYHuX cun. BoHa mij-
IITOBXYE JO Aili, cIpAMOBAHUX HiZipBATH aBTOPUTET OIIO-
HeHTa. Ils1 crpareris sasBuYail pealisyeThcd TaKTHKOIO
AKYEeHMYBAHHA HA HezamueHUX AKOCMAX olloHeHTa abo
8KA3Y6AHHA HA NOMULKL OTIOHEHTA.

Crpatreria mamapny. Ilepegbavac akTUBHI KOMYHI-
KaTHuBHI Jii mpoTu agpecara, COpUYMHEHI BOPOKUMU HaMi-
paM#, 1 TicHO moB’sA3aHa 31 cTpaTerielo IHUCKpeIUTAIlil.
XapakTepu3yeThcs BOHA MOBJIEHHEBOIO arpeciero, 1o focsd-
raeTbcs TAKTUKAMY 36UHYBALEHHA Ta 06pa3u.

CrpaTeriga caMozaxHcTy. Ii meta — mporuapiaTu
HaagaM OIIOHEHTiB. ¥ HOJITHYHOMY TUCKYpCi BOHa YacTo
pealis3yeThbCs TAKTHUKAME nepeadpecauii ydapy abo npesen-
muerozo Hanady.

Indbopmanifino-inTepupeTanifina crparTe-
ria. Bora xapakTepHa AJaa OpefcTaBHUKIB Biagu. o mel
BAAIOThCA 3 MeTOI0 IOiHGOPMYBATH HACEJeHHs IIPO CUTYa-
miro B KpaiHi, MPOKOMEHTYBATH IeBHi Itoxii, poamoBicTu;
IIPO BXKUTI 3aX0qu AJA PO3B’A3aHHS Ipo6IeM; MIpoJeMOH-
CTPYyBaTH I'OTOBHICTH HMOJMITHMKIB 70 Aiasory 3 rpoMagsHa-
mu. OcobuuBocri 1iel cTpaTerii HalidcKpaBillle BUABISIOTE-
cd B TaKOMy MOBJIEHHEBOMY KaHpi AK iHTeps’io y 3MI.
Indopmaniiino-inTepnperamnifina crpareria peaiisyerhes
3a JOIIOMOTOI0 TAKTHUK BU3HAHHA ICHYO4OI npobremu,
AKUeHMysanHa HA NO3UMUBHLL iHpopmayil, noACHeHHA,
KOMEHMYBAHHA, PO32AA0Y npobaemu nid HOBUM KYMOM,
6KA3YBAHHA HA WILAX PO36 A3AHHA npodiemu.
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i. Taka MoBJIeHHEBA IIOBeJiHKa HauaJlbHUKA peajlisyeThcs
B TAKTUIL YTOUHEeHHA a60 3’AcyBaHHS.

Takmuxa ymouHeHHSA YacTO 3yMOBJI€HA HeCIIO-
JiBaHICTIO 3alIUTaHHA IiJIerJyIoro i Bigobpaskae HelIeBHICTD
HavYaJbHUKA B TOMY, LIO BiH NpPaBWJIBLHO po3yMie aMicT
perutiku-crumyay. Ilsg TakTuka pealidyerbesa TUTAIbHIME
peUYeHHSAMH, OI0 I03HAYAIOTh IIepelNTyBaAHHSI:

— Bu 3abyau wiocwv?

— IJo eu Kaxeme?

Taxmuxa 3’Acye6aHrna cOpsMOBaHA Ha OJlep>KaH-
HA gomaTkoBol imdopmarttii, mos’s3adoi 3i aMicToM pennixu-
CTHMY.JLY, IO IIOTPpi0HA HAYAJILHUKY JJIS IPUHHATTS pinreH-
Hs. BoHa peanisyeTbcs NMHUTAILHUMH peUYEeHHAMH, AKi B
IIeHTp yBard CTaBJATH 3anuT iHdopMmanii mpo yac, Micoe,
YMOBH IeBHOI mii, cy6’eKkTa a6o 06’ exTa Ail TOIO:

— Mu itomy 3anaamumo 3a empaieHuil vac?

— Bin we Ha 3a600i?

Crpareria nHenagannadg ingopmanii. I{a koMyHiKaTHBHA
cTpaTeris mpumyckae npamy abo mpuxoBaHy BiMOBY
HavaJIbHUKA JaTH Iixdersiomy imdopMmariiro Ta Bigob6parkae
KOHTPaJUKTOPHUM (CyIIepeyHUl) XapaKTep PenJiiK CItiBpo3-
MoBHHUKIB. IIpumumnamMu koHbIiKTHOI MOBJIEHHEBOI IoBe-
TiHKHK HavaJbHUKA MOXKYTH OYTH: floro HeobizHaHicTh aGo
HEroTOBHICTh JATH BiANOBiAP Ha 3aIUTAHHA HifJIETJIOrO;
HeHAJIe’KHI YyMOBHA IJIA CHOiJKyBaHHs (He TOH 4yac, He Te
Micie, He TOM KaHaJ KOMYHiKanil Tomnlo); HecmoxiBaHi abo
HeZOpeYHi, Ha JYMKY HadyaJIbHUKA, 3allUTAHHS MiAJIeryioro;
posbiskHicTy y moraaaax Ta iH. Il HpUYUHEYA 3YMOBIIOKOTH
HafIBHIiCTH y pellepTyapl HavalbHUKA TAKTHUK i3 pisHUMU
CTyneHaMU KOHQIIIKTHOCTI.

Bummuit craryc HauaJdbHUKa Jae oMy IIPaBO He BiATIOBi-
IaT! HA MUTaHHA IIiJJIerjoro, Hi4oro He IOACHIOBATH 1 HABIThH
TNPUIIMHUTHA PO3MOBY, TOMY BiH MOXKe BJaBaTHCS IO KaTero-
PUYHMX TaKTHK, IO eKCIJIiKYIOTH KOHQIIKT iHTepecim
cniBpo3MOBHUKIB. [lo HUX HajekaTh: IpsAMa BiIMOBa, Kay3a-
Iid IPUIIMHEHHS Jii, IIOCUIaBHsA Ha HeJJOPeYHICTh 3aITUTaHH .

Taxkmuka npamoi 6idmoeu OesnocepeHbO BKa-
38ye Ha HebakaHHS HayaJbHHKa HajJaTH iHdopmaniio, npo
AKY BalUTYIOTh, i Ilepeabauyae HeraTHUBHY BiJMOBiAb fK
peakIiio Ha 3anuTaHHA mijgierioro. s TrakTuka peasisy-
€ThCS 3allepeUHUMHU PeUeHHAMU:

— Mooceme MeHi cka3amu, w0 He mak mix Edimorw i
MHOIO?

— 36uxailHo, Hi.
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cTpye nopyinenssa I'pailcoBUX MOCTYJIATIiB AKOCTL Ta Kidb-
KOCTi:

— Ocb yomy 6u 3gepryauca 00 mere, 4u He makr?

— Iloyacmu.

Taxmurka o6iyaHku Binobpakae yXHUJIeHHS Haualb-
HUKa BiJ Heraiigol BifoBiZl Ha sanuTanE4d IIiJIerJoro:

— Bu airce zomosi?

— M sam samenegonyio.

Takmukxa nocunlaHHs Ha Heobi3HaHicmMb
npunyckae HeCIPOMOXKHICTh HalaTH NOTPiOHY mijeraomy
iHpopMmanito i peanisyeTbcsa peueHHAMM, ceMaHTHYHA
CTPYKTYDPa AKHX MICTUTH ceMHi «HeobGisHaHiCTh», «Hepo3y-
MiHHSA»

— Crkiavku vacy eam nompibro?

— A we ne 3uaiw. A xouy kpause 8 ybomy posibpamucs.

Takmurxa NnOCUNAHHA HA MEHMAAbHO-KOZ-
Himueny 6a3y adpecaHma BKa3dye Ha CIPOMOXK-
HICTH IIiJiersioro caMoMy BifIoOBicTH Ha CBO€ 3allMTAHHI,
10 AOCATaeThCs PEUeHHAMH, y CKJIall AKHUX MiCTSThCS
OpefHUKaTH i3 ceMoo «0b6i3HaHICTD»:

— Bu npocume merne npoiznopysamu yio nidospy?

— Bu cami 3naeme, wjo pobumu.

Taxmuxy susidysanHsa HaAyaJIbHUK MOXKe 3aCTO-
CyBaTH, pearyiouyi Ha HeCIOJiBaHe BallUTaHHS IIiAJIErJIOro.
Bona cnpsimoBana Ha BHABJIEHHSI iCTMHHOIC MOTHMBY 3allu-
TaHHA MpaIiBHUKA i peayisyeTbcad TUTAIbHUMU PeYeHHIMMI
pisHOTO THWY:

— Bu s0upaemecs ckauxkamu npec-koHpeperyin?

— Bu wozocw 6oimecs?

Or:xe, pIBHOMaHITTS KOMYHIKATHBHUX TaKTHK Haualb-
HHUKa Ta IMi/fJlerJoro 3yMOBJIeHe 0araTbMa NPUYUHAMU,
OCHOBHHMMM 3 SIKHUX € HepiBHi comianbHi cTaTycu cmiBpos-
MOBHUKIB, IXHi pyHKIioHAIbHI 060B’A3KM i THO iHDopMa-
mii, mpo AKy sanuTyioTh. HasBHicTh 6iabinoi kijgbkocTi
TaKTHUK y pellepTyapi HauaJbHUKA IOACHIOETLCA Horo mpio-
PHTeTHOIO ITO3UIlielo, 10 Hajlae oMy Oiablny cBoGoxy Aiif,
IIPpaBO PeryJIoBaTH IMOBeAiHKY TMiIJIEIJIOTO B3aJIe’KHO Bif
CBOIX IliJiell Ta HaMipiB.

Buapnenna ta kaacudikalis KoMyHiKaTUBHHX TakK-
THK, AKKMU KOPHCTYIOTBCH afpecaHT i agpecar y Mekax
JlaJoTivHOro AUCKYPCY, YMOMXKJIHBJIIOIOTH 3PO3yMIiHHS
OparMaTHYHUX YMOB YyCHOiIIHOro MiXKocoGHceTicHOTO criji-
KyBaHHA.
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3anutaHHA. 3aBaaHHA

1. YoMy MOBHY KOMYHIKalilo MOXHa po3rnagatm aK crpateriyHui
npouec?
2. K TpaKTyloTb NOHATTA «KOMYHIKaTUBRa cTpateris» cydacHi fiHrei-
cTn?
3. Po3Kkpuite cniBBIAHOWEHHS MOHATL «KOMYHIKATUBHa cTpaTeris» i
«KOMYHIKaTUBHa TaKTUKa»,
4. SIKy 3HaKOBY perpeseHTaLiio MOXe MaTh KOMyHIKaTUBHa TaKTUKa?
5. MOSACHITL NPUYUHKA BIACYTHOCTI BUYEPIIHOT TUMOAOTIT KOMYHiKaTuB-
HUX CTpaTerin i TaKTUK.
6. OxapaKkTepuaynte Kputepii cTpatndikaLii KOMyHiIKaTUBHKUX cTpaTerii.
7. ONWWITh 3aranbHi i cnewianizoBaxi KOMyHIKaTUBHI cTpaTerii | Tak-
TUKW.
8. YuM ycKnagHoeTsCsl peanizauin KOMYHIKaTMBHUX cTpaTerin 'y
MiXOCOBHWCTICHOMY CMiIKyBaHHI?
9. YKayiTb YUHHWKM, LLO BNAMBAIOTb Ha BUGID KOMYHIKATUBHMX CTpa-
Terin i TaKTUK.
10. HoMy MOBHy KOMyHiKallilo MOXHa po3rnggati fiKk cTpaTeridyHun
npouec?
11. Ulo o3Ha4yae TepMiH «cTpareris»?
12. K TpaKTyIOTb NOHATTA «KOMYHIKaTUBHa CTpaTerisi» CydacHi NiHrBicTn?
13. 8K cniBBIAHOCATLCA NOHATTA «KOMYHIK@TUBHA cTpateris» | «KOMyHi-
KaTUBHa TaKTUKa»?
14. Ky 3HaKOBY penpe3eHTauilo MOXe MaTi KOMYHIKaTMBHa TaKTUKa?
15. Yomy B cy4acHin fiHrBiCTMUI BIACYTHR BMYepnHa TUMOMOTiA KOMYHi-
KaTUBHMX CTpaTerin i TakTUK?
16. FAKi KpUTepii BUKOPUCTOBYIOTb HAYKOBUI 418 cTpaTUdiKaLil KOMyHI-
KaTUBHUX cTpaTerin?
17. AKi KOMYHIKaTUBHI cTpaTerii | TAaKTMKWM MOXHAa pPO3rngaaaTt sk cne-
Luiani3oBaki, a fKi — 9K 3aransHi?
18. YuM ycKNaaHIOETLCH peanisalis KOMYHIKaTMBHUX cTpaTerii y Mix-
OCOBUCTICHOMY CMNiNKyBaHHI? ’
19. AKi dpakTopK BNAKBAIOTb HA BUGIP KOMYHIKATUBHUX CTpaTeriv i Tak-
TUK?
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Mogesrio. Jllogchbka KOMYHIKAIiA 3AiACHIOETECS Iif BILJIX-
BOM Pi3HOMAaHITHMX YNHHUKIB (IICUXOJIOTIUYHUX, COIlIAIbHUX,
KOTHITUBHUX, KYJbTYPHNUX, CHTYaTUBHHUX Ta iH.), III0 HEpia-
KO YCKJIQAHIOIOTH IpoLlec ITepelaBaHHA iHdopMaIlriil Ta obMiny
Helo 1 IPU3BOAATE [0 HEeraTUBHOI'C pe3yJbTary. ApecanT i
agpecaT He MOXKYTh IILTKOM 3pO3yMiTH OAHH ofHoro. Komywi-
Kallij0 BBa*XKalOTh YCIIIIHOIO Ta e€(eKTHBHOI, SKINO BOHA
aleKBaTHa, ToOTO HOCATAETBCA OLILUI-MEHII IIOBHe, aje
0060B’ I3KOBO JIOCTATHE, 3 MOTJIAAY KOMYHiKaHTIB, IOPO3yMiH-
Hd. B iHmowmy pasi iijfeTbed Ipo HeycnimmyHy KoMyHiKalito.

HeycniuiHa MoBHa KoMyHiKalisi — iHpopMaLiitimii 06MiH, 1o yHe-
MO /IMBAIOE JOCATHEHHS 3al/1aHOBaHOIo NePloKyTUBHOIO edeKty.

B onHOMY muCcKypci KOMYHiKaIig Moxke 6yTH Heycmim-
HOIO [IJI BCix i yyacHUKIB abo IS JeKOTo 3 HUX.

OsHaKkolo HeycIiMHOI KoMyHikanii € komyHikamueruil
306iil (HeJocTaTHE PO3YMIiHHS IapTHepa 10 KOMYHiKaIii) a6o
KomyHikamusHuil nposas (HealeKBaTHa KOMYHiKalis,
IIOBHe HEPO3YMiHHA KOMYHIKaHTaMU OLUH OTHOTO).

Ha nosmayeHHst pi3sHOro THUIy HENOPO3yMiHB Hif Yac
MOBHOI KoMyHikaIlil (cmiJIKyBaHHs) Haldacriile BUKOPH-
CTOBYIOTH TEPMiH « KOMYHIKaTUBHA HeBJada».

KomyHikaTnBHa HeBAaya — HeratMBHWi pesynstat KOMyHiKayii

(cninKyBaHHS), HEAOCATHEHHS -aAPECAHTOM. KOMYHIKatuBHoi MetH Ta

nparMaTtuyHux CrpsaMyBaHb, @ TaKOX BIJCYTHICTbL B3aEMOPO3YMIHHSA
Ta 3roAu MK KOMYHIKaHTamu.

Jo KOMYHIKaTUBHMX HeBIad 3apaXOBYIOTH He3MiCHeHH
abo HelloBHe 3AifCHeHHSI KOMYHIKaTUBHOTO HaMipy ajipecaH-
Ta yepes MoBHe abo YacTKOBe HEPO3YMIiHHA HOro moBifoMIeH-
HA aapecaToM, a TAKOXX HelepenbauyBaHUU i HebarkKaHWHA
ebexT (HampuKiaj, ob6pasa, po3ApaTyBaHHSA, IOAMB), IO
BUHUKAE IIiJ Yac CIILIKYBaHEA. IX OB’ A3VIOTE 3 0COOMCTHMU
XapaKTepUCTHKaMU KOMYHIiKaHTIiB, o6CTaBMHAMHU CILJIKY-
BaHHA, TporiecaMn BepOasiisallii Ta posyMiHHA, TPYAHOIIAMHU
JOCATHEHHS KOMYHIKATUBHMX i IpakTHYHUX Itijeii, mopy-
IIeHHAM OPUHITHUIY KOMYHIKATUBHOI KOHTAKTHOCTI.

CyuacHuil aMepuKaHCLKUI mcuxoniuresicr I'epbGeprt
Knapk BHOKpeMIIIoE YOTHPU eTany MOBJIEHHEBOIO CIIJIKY-
BaHHHA, HAa SKUX TPaAIISIOTHCA KOMYHIKaTuBHI 3601 abo
mpoBanu. Bin 3agHauae, 1110 HeyCIIIOHICTH MOBHOI KOMYHi-
kKalrii moske 6yTH 3yMOBJeHa TUM, HIO:

1) agpecaT He OTPUMAB IIOBi JOMJIeHHS;

2) axpecat He CIPUMHAB OTPUMAHOTO IIOBiTOMIIEHHT;

3) agpecaT He 3pO3yMiB OTPHMAHOTO HOBiJOMIeHHS;
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4) agpecaT He poO3JiJisge MOMIAAIB aIpecaHTa INOHO pea-
aisariil meBHOI cuTyaIrii.

IIpuunHOIO KOMYHIKATHBHUX HeBAAY Moske 6yTH KOMY-
HikaTUBHUI IyM, a60o KoMyHixaTwuBHi Gap’epu. Hampnu-
KJaJ, TesepoHHe MOBiZOMJIEHHS He JOXOAUTH JIO agpecara
Yyepe3 IepepuBaHHA TeledOHHOro 3B’a3Ky (diszmuHmMi
6ap’ep); agexkBaTHe JeKOAYBaHHS OTPHMAHOI'0 IIOBiIOMIIeH-
HA He BiAOyBaeThcsa 4yepe3 He3HAHHS aJpPecaToOM MOBHOI'O
KOJZY, III0 BUKOPHUCTOBYE aJipecaHT (JiHTBicTHUHMIL Gap’ep);
KOMYHIKaHTU He JOCATAaIOThH 3IOJH Yepes BIKOBY Di3HHINIO
(couianbuuit 6ap’ep).

HenoposyminHA MidK KOMYHIKaHTaAMM He 3aByKIHU IPHU3BO-
IATH 10 HeycCImiImHol KoMyHiKamii. ¥ 8B’ A3KY 3 IIIM PO3pPi3Hi-
I0Th TIOBHY KOMYHIKAQTHUBHY HeBJauy 1 KOMYHiKaTHUBHE
ycriagHeHHsI. KOMyHIKaTHBHI YCKIaZHEHHA MOXKYTb OyTH
HeATpaJlizoBaHi 3a JOIIOMOT0I0 JOJATKOBUX MOBJIEHHEBUX J1i
(HampukJak, NepenuTyBaHHsS, YTOYHEHHS, NOSCHEHH,
HaBiJHOrO 3alIUTaHHs, NepedpasyBaHHA), 110 COIPUAIOTE Bif-
HOBJIEHHIO HOPMAaJIBHOI'O PO3BUTKY AUCKYPCY.

Bopnouac rpy6a moMuiIKa MOBILA mif yac iHopmarii-
HOTO OOMiHYy MOXKe 3pOOMTH MOAAJLINY KOMYHIKalliio He-
edexTuBHOKW. TaKi MOMMJIKM HasWBAaIOThL «KOMYHIKATHB-
HUM caMoryGcTBoM». THIIOBUM HIPUKJIALOM «KOMYHIKa-
TUBHOT'O caMory6CcTBa» € CJI0Ba opaTopa Ha 3pa3okK «Bubau-
Te, 110 3a6uparo BaIl yac... 5 Bac HaJJOBro He 3aTPHUMA0...»,
10 CUTHAJIIBYIOTH IIPO HeINOTPibHIiCTh, HeBasKJAHBicTL abo
HebaskaHIiCTh HOro BHCTYIIY Ilepel ayAnTopiero. 3azBuuai
TAKOT'O OPaTopa He CAYXaloTh.

IlonsaTTs «KOMYHIKATHBHA HEeBHAUA» KOPEJIIOE 3 MOHSAT-
TAM «HerapMoHiiiHe cliIKyBaHHA» . HezapMmoniilne cniaky-
8aHHs BU3HAYAIOTH IK THII MOBJIEHHEBOI B3a€MO/Iil, 110 Mae
OpuHAMMHI OJHY 3 TAKUX XapaKTepPUCTHK:

— HeysTIoJKeHicTh a00 KOHQPOHTAIiAHICT: MOBIIEHHE-
BHX cTparTeriyl i TaKTHUK CIIBpO3MOBHUKIB;

— HeNPUWHATHA JJIA OJTHOTO UK 060X CIiBpPO3MOBHUKIB
TOHAJBHICTh MOBJIEHHS;

— BigcyTHicTh mupol 3anikasieHOCTi y npeaMeTi pos-
MOBH 260 3MiCTi BHCJIOBIIOBAHHS;

— BepbaybHe YU HeBepOaibHe BUPaKeHHA HeTATHBHUX
HaCcTaHOB IT[OJ0 3MicTy MOBJIEHHA a00 0COOGUCTOCTI cIiBpos-
MOBHUKA;

— BificyTHiCTh e)eKTHBHOTO Pe3yJIbTATy KOMYHiKaTHB-
HOTO aKTy.
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KomynikaTtupauil caboTask € HEKOOIepaTHUBHUM SIBU-
11eM, OCKIIBKY IPUNYCKAE eKCIUIIIINTHO BUpaXkeHe irgopy-
BaHHA IapTHepa II0 KOMYHiKanil BHACIIAOK BHYTPilIHBOI
Hesroju, mporujii, BUpakeHOI y MOBHIH KoMyHikramii
iMmninuTHO. BiH MoXke moeHyBaTHCH 3 IHIINMU HeKoolle-
paTUBHMME SIBUIIaMU: MOBJIEeHHEBOIO arpecieio, KOMyHiKka-
TUBHMM THCKOM, MOBHUM HaCHJIbCTBOM, MOBHHUM OLHOPOM,
MaHinyaanielo, feMarorieio, KOHGIIKTOM, KOMYHIKATUBHOIO
HeBAavelo.

Jo KOMYHIKaTUBHOTO caboTaKy MOBITL 3aBKIY BIAIOTh-
¢4 cBigomo. Hajinomupenimumn npuYdHaMu I[LOTO €!

1) ncuxodisiomoriuni ocobamBoCcTi KOMYHiKaHTiB:

— 3axHCHa peaklia (Hepiaxo y dopmi arpecii), BUKIH-
KaHa BTOPTHeHHSM Y IPUBaTHY cepy;

— HajallITyBaHHS Ha HeKooIllepaTHBHe CIiJIKYBaHHH,
oB’A3aHe 3 HeraTUBHUM IICUXO0EMOIIIfHUM CcTaHOM;

2) YUHHUKY, 1110 CTOCYIOThCA 0OPMIIEHHS MOBIEHHEBO-
'O BUCJIOBJICHHS:

— MOpYIIeHHA KOMYHIKaTUBHUX HOPM i MpaBUJ IOBe-
JiHKY B KOHKPeTHiHN cuTyallii ciiaIKyBaHH4g;

~— HIOpyIlIeHHA KOMYHIKaTUBHUX HOPM i IpaBHJI IIOBe-
JIHKH, TOB’ fA3aHi i3 comiaJibHUM a60 KOMYHIKATUBHUAM CTa-
TYyCOM CHiBpO3BMOBHHUKA.

KomyHnikaTuBHMI caboTasx TPAILIAETHCA B PI3HUX TUMAX
AUCKYypCy, IO HepeAbavyaroTh MisKOCOGHCTICHY KOMYHiKa-
uiro. KosxHOMY THITY IUCKYPCY BIACTHBI IeBHI MOBHI 3acobu
peasisalfil KOMyHIKaTHBHOTO caboTa)Ky, a TAKOX IIeBHi cre-
PeoTHUIHN Ta MOJieJIi MOBeiHKH.

CyuacHa pociiicbka gociiguuis Basepis Amjpeesa 3a-
3Hadae, [0 B lHCTUTYyHifiHOMY AMCKypcl Vv dopManbHUX
cuTyallidX CHiJIKYBaHHSA MOBeIb 37e6iJILIIIOro KOHTPOIIOE
c¢Bol MoOBJeHHeBi il i He cXMAbHHA M0 KOHQIIKTIB,
MoBJeHHeBoOI arpecii. Mloro mosezinka Gigplre cKUZAETHCS
Ha [ii MaHinmyasTopa, AKUM HaMaraeThbcs HeIIOMITHO AJs
CIIiBPO3MOBHHKA& 3MiHUTH PO3BHUTOK Jiajory, BIIMHYTH Ha
CUOPAMYBAHHSA PO3MOBH.

Y mo6yToBOoMYy OHCKYpCci B He(OpPMAJbLHUX CHTYaIidAX
CHLIKYBaHHS MOBeIlb BijibHiIIe MOpPYIIye KOMYHiKATHBHIL
HOPMH Ta IIPaBUJAa MOBJIEHHEBOI ITOBEIiHKH 1 CXUALHHUH 10
BUKOPHUCTAHHA paguKaJbHUX 3acobiB caboTaxy.

BraBamHs 10 KOMYHiIKATHUBHOIO caboTaKy B 1106y TOBO-
My OUCKYPCi CBIAYUTH IPO HEIiATOTOBJIEHICTH MOBJIEHHS,
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CHOHTaHHICTh Ta eMOLifHicTh peakliil, Tomi AK B iHeTHTY-
niftHoMy JuCKypci caboTak 1acTo akTyalisyeThbes 3a JOIO-
MOTOI0 CTaHJAPTHUX, KJIIIOBAHUX BUpPa3iB, a TAKOMX yXU-
JIeHHSI BiJ TeMu Ta OllepYBAaHHS BiTOMHMMN KOMYHiKaHTaM
daxkTaMHu. '

o ocHOBHUX cTpaTerii i TaKTHK KOMYHiIKaTHBHOI'O
caborarky HasexaTth (B. Auapeesa):

1) cTpareria yxwuieHHS, IO peajli3yeThbcd TAKTHKaAMU
YXHWJEHHS BiJf BigOoBiAi, yXujaeHHS Big TeMu, 3MiHH TeMH,
KOHTPOJIO 3a TeMOIO, IIepeajipecalrii;

2) cTpaTerid irHOpyBaHHS, 110 OIlePy€ TAKTHKAMY irHO-
PYBaHHHA i MOBUAHHS;

3) cTpaTerisi BIAKDUTOI'O HeraTHUBHOTO pearyBaHHS, B
apceHalli gKOi € TaKTHMKH BifMOBM, He3TonH, O6ypeHHs,
obpasu, 3anepeyeHHs.

KomynikaTupuuit caborask € oBOPOTHUM MOMEHTOM Y
PO3BUTKY Aiajory 3 HOTJAAYy Koollepallil uu HeKoomepalril
cuinkyBaHHA. BiH Moske cIpOBOKYBATH KOHMJIIKT, HaIIpH-
RJIaMI;

— lle mu 83a6 zpouti?

— Tebe ye ne 06x0dume.

Bopuouac xomyHikaTuBENUH cafoTask Moxe OYTH 3aco-
60M HeWTpaJisalil KOHQIiKTY:

— Yomy mu He moxcew mpumamu A3uk 3a syoamu?

— Bydew gevepamu, nwoouir?

KomyHnikaTupnuii caborasxk Moke BKasyBaTH Ha Hesalli-
KaBJIEHICTb TOTO, XTO caboTye, y IOAAJBITOMY CIIJIKYBaHHL
Ta IPU3BECTH 0 IPUNNHEeHHA KOMYHIKAaIil:

— II]o rROB020 Ha ocobucmomy poHmi?

— A 3ameneponyro mobi nizniule.

Harmosiernuei nepenuTyBaHHsA, THCK Ha CIiBPO3MOBHU-
Ka 4acTo IPU3BOAATH JO IIOBTOPHOIO BUKOPHCTAHHSA KOMY-
HiKaTHBHOTO caboTaxXy:

— 3 Kum mu 3ycmpivaewca?

— Hesaxcaugo.

— Craxcu! 3 kum?

— He ckasxcy.

Axru1o agpecaTr KOMyHiIKaTHBHOTO caboTa)ky Gaskae mpo-
JOBXKYBATH KOMYHIKaIIi10 ¥ KOOIIepaTUBHOMY Pycii, BiH Mae
pOsMi3HaTH IMIJIIIUTHO BUpaskeHe HebDa XaHHSA CIIiBPO3ZMOB-
HUKa pO3BUBATH ITIeBHY TeMYy i sMiHnTH ii Ha HeHATpaNbHY:

— Ha nenciiwo He 36upacuica?

— Ilo6auumo.
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— CTBOpPEHHH Je30Pi€HTOBAaHUX KOMYHIKATUBHUX aKTiB
(HeBMiHHA nobyayBaTH HeoOXinHi MOBJIeHHeBI »kxaHpH,
noby0Ba He3pO3yMINIOro aJpecaToBi MOBJIEHHEBOIO aKTY).

2. KomyHnikaTuBHi aeBianii, cupuumnmeni axpecaToM.
Bonu symosieni ncuxivnnmn, GisyuyHUME Ta IHITUMHA cTa-
HaM¥ aJijpecaTa i cToCyloOThbCa HOro iHTeprperarii mosigo-
MJICHb a/[PeCaHTa. BuoxpeMriooTh:

— JneBianii B HeouiKyBaHmX azpecaToMm ICOMYHIRaTI/IB'
HUX aKTaXx (HebakaHHA MOYMHATH KOMYHiKallilo, Hemifgro-
TOBJEHICTH IO KOMYHIiKaIii);

— geBiarii B ouiKyBaHHX ajpecaToM KOMYHiKaTHBHUX
akTax (miaMiHa mpecymosuriiit agpecanTa, BUCYBaHHSA Heic-
HYIOUHUX IMILTIKaTyp JUCKYDPCY, He THX iJIOKYTHUBHHX CHJI
MOBJICHHEBUX aKTiB, Pi3HUIA B i1ioleKCUKOHAX Ta ¥ CIIpHUii-
HATTI CBiTY).

3. KomynikaruBui fgesiamii, cupmuymHeHi KoHTaKTOM.
eft Tun npepianiii moB’s3aHni i3 HEHOPMATHBHOIO ITOBE/iH-
KOO YYaCHUKIB CIILJIKYBaHHS, 03HAKAMH SAKOI MOKYTb 6yTH:

— HeBMOTHBOBaHa 3MiHAa cTpareriii (Hanpukaani, mepe-
Xij Bif cepHO3HOTO O KapTiBINBOTO TOHY);

— HeJOTPHMMaHHSA IOCTYJAaTiB KOOIIePaTHBHOIO CITLIKY-
BaHHS;

~— HeJOTPHMAaHHSA IIOCTYJIATIB eTUKETHOTO CIiNIKYBAHHS;

— IIOpYILIeHHs acepPTHUBHO-IIPECYIIO3SUTUBHUX CIIiBBiIHO-
IIeHb (acCepTUBHUI eJIEMeHT BiZITOBiIl 36iraeThes 3 eJleMeHTa-
MU Ipecynosumii, Hanpukiaan: «Kynu me BU Tax igete?» —
«Ainy, inyl»);

~— CTBOpeHHS aTMoc(epH i pericTpy cuiiKyBaHHSA, AKL
YCKJIaJHIOIOTH IIpollec (HalpMKJIa[, AYIIeBHUHI pericTp mif
Jac CHiJIKYBaHHS 3alleKJINX BOPOTiB);

— IOpyLIeHHA 3aKOHiB pedepenril (Hanpukaan, «Toxi
HaBimo  TH ii BaauB?» — «Koro 1i?»);

— sMiHa iHdopManii B kanai KoMyHikaIil (AK peayJib-
TaT KOMYHiKaTHUBHOTO TIIyMY).

4. KomywixaTuBHi gesiamii, moB’s3aHi 3 MOBHUM
xonoM. Borm 3ymoBieHi piBHeM MOBHOI KoMmmeTeHIii yua-
CHUKIB KOMYyHikaIil. BHOKpeMIIOOTh:

— geBianil Ha eTalli uJIeHYBaHHA ITOYATKOBOTO 3aJyMy
(TaBTOJOTIYHICTh, EKOHOMiS MOBHUX 3YCHJIL);

— pneBianii Ha eTamni kareropusalii (aHoMaJabHa KaTero-
pusanis fgil, mponecy, crany, HaumpuirJgay «Pos6ure Bpa-
JKeHHs 3aJIvIae cBoeto rpoio “Minan”»);

— Jesianil Ha eTani nponosumiroBaHHs (no6ip HecraH-
JapTHOTO KOHBepCcUBa, HeifliomaTWuHa JIeKCcHKaJisamida,
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HakJaJasHda CUHOHIMIB, HaUIMIITKOBA JIEKCUKAJIi3aisa, cTBo-
PeHHSA HeHOPMATHUBHOTO (hpazeosoriamy);

— JHeBianii Ha erami moGyxoBM MOBEPXHEBOI CTPYKTYPHU
TIoBioMJIeHH (aHOMaJsIbHAa IT00yZOBa IIOBEPXHEBOI CHHTAKCHY-
HOI CTPYKTYpHU IIOBiIOMJIEHHS, aHOMaJIbHA 00y J0oBa ITOBEpX-
HeBOl JISKCHKO-CeMaHTUIHOL CTPYKTYPH OBLIOMIIEHHS).

OTsKe, KOMYHIKaTUBHI HeBJa4i MOXKYTb OyTH CIIpUYU-
HeHi BIJIMBOM TPaKTHYHO BCiX CKJIAJOBUX KOMYHiKaTHBHO-
ro akTy. OCHOBHOIO YMOBOIO YHUKHEHHS KOMYHIKaTHBHUX
HeBJlaU € KOMYHIKATHBHA T'PaMOTHiCTb, TOOGTO BOJIOLiHHSA
CYKYIIHICTIO 3HaHb, YMiHb 1 HABUYOK, 10 YMOXKJINBIIOIOTH
yemingy Ta 6e3KoH(IIKTHY MOBHY KOMYHiKaIifo B ycHii i
nmuceMHi#M popmax.

3anutaHHs. 3aBaaHHA

1. Y YoMy CyTHICTb HeYCNILLHOT KOMYHIKaLii? YKaxiTb if OCHOBHi O3HaKMW.

2. Ha akux eTanax iHpopmauinHoro o6MiHy TpannsiioTbC KOMyHika-
THUBHI HeBJaYi? FIKOro TUNY BOHU MOXYTb 6yTU?

3. K cniBBIAHOCATLCS MOHATTA «KOMYHIKAaTMBHa HeBAaYa», «KOMYHI-
KaTUBHE YCKNAAHEHHS» Ta «<KOMYHiKaTuBHe camory6cTeon?

4. OxapaKTepusynTe BUAN KOMYHIKATUBHKX 6ap’epiB. 1K BOHU BMn-
BaloTb Ha Nepe6ir MOBHOI KOMYHIKaLii (CnifIkyBaHHA)?

5. flke cninKkyBaHHs Ha3uBalOTb HErAPMOHIKHUM? YK 3aBXAn BOHO
NpY3BOANTL A0 KOMYHIKaTUBHOI HeBAAYI?

6. OxapaKTepu3ynTe KOMYHiKatusHMin cabotam fK SBulLe npouecy
CNINKYBaHHA. FKi MOXYTb 6YTH HacAiAKN NOrO BUKOPUCTAHHA?

7. 3a SKMMM ONO3ULIAMU CUCTEMATUIYIOTb KOMYHIKaTUBHI HEBAAYI?

8. YKariTb OCHOBHI [yKepena KOMyHIKaTUBHUX HeBaau.

9. fKi KOMYHIKaTUBHI HeBAayi CNPUYUHSIOTLCA HEAOCTaTHLOIO MOB-
HOIO KOMMNETEHLLIEID KOMYHIKaHTIB?

10. ONUWiTb KOMYHIKaTUMBHI HeBAaYi, 3yMOBAEHI NparMaTuyHUMM YKH-

HUKaMMU.
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cebe y mporieci iHGopMalitHOTO 06MiHY SK KOMYHIKATUBH:
0COGUCTiICTD.
KomyHiKaTHBHA 0COGUCTICTb — KOMYHIKaHT, HafineHui CyKynHicTK
iHAMBIAYaNnbHUX AKOCTEN | XapaKTepUCTUK, SIKI BU3HAYaloTbCA HOrC

KOMYHIKaTUBHUMM 1ToTpebamu, KOTHITUBHUM fiarna3oHoM | KOMyHIKa:
TUBHOIO KOMITETEHLIEI0 Ta BUABASIOTLCS B NpoLieci KOMYHiKauii.

KomyHnikaTuBHY 0coGHCTICTE HEPIAKO OTOTOMKHIOIOTE 13
MOBHOI0 OCODHCTICTIO B YMOBaX CHINKYyBaHHs. IIpH msoMy
MO6HY ocobucmicmb BHU3HAYAIOTE SK THUI KOMYHIKaHTa,
HaJlJIeHOTO CYKYIHICTIO 3/1i6HOCTel Ta XapaKTepUCTUK, II1C
3YMOBJIIOIOTH CTBOPEHHS Ta CIPUUHATTSI HUM MOBJIEHHEBHX
TBOPiB (TeKCTiB), AKi piBHATHECA 3a CTYIIeHEeM CTPYKTYPHO-
MOBHOI CKJIaJJHOCTi, IIMOKUHOIO 1 TOUHiCTIO BimoGpaskeHHs
JIificHOCTi, IeBHOIO IiIBLOBOIO CIPAMOBAaHICTIO.

OznHak MOHATTA «KOMYHIKaTHBHA 0COOGMCTICTE» ITHpIIIE
3a MMOHSATTA «MOBHAa OCOOHUCTICTH», OCKIIBKU OXOILTIOE BJIa-
CTHUBOCTL, MOB’A3aHi 3 BUGOPOM He TiNLKU BepbalbHOTO, a 1
HeBepOaJIbHOTO KOAY 3 BUKOPHUCTAHHSAM IITYYHHX i 3MimIa-
HUX KOAIiB KoMyHikailil, uro safe3meuyioTh B3aEMOJil0
JIOAVHY 1 MamuHy. 30ir JedSKUX XapaKTepUCTHK He O3Ha-
Ya€ TOTOXXKHOCTI MOBHOI Ta KOMYHiKaTHBHOI ocobucTOCTEH,
azske I XapaKTepUCTUKHU TOCiAalOTh pisHe Micile B ixHii
CTPYKTYPi, 60 BiZirparoTs HEOZHAKOBY poJb Vv POpMYyBaHHI
ocobucrocti. [lo Toro k smicTroBa iHTepmperanis nux
XapaKTepUCTHUK 36iraeThcd JHUIIe YaCTKOBO.

Pocificexuit moBosHaBens IOpiit Kapaynor npomonye
PO3TIIAAATH MOBHY OCOGHCTICTH Ha TPhOX piBHAX: Bep6asb-
HO-CHHTAKCHYHOMY, JiHTI'BOKOTHITUBHOMY Ta MOTHBAI[iIIHO-
nparmaTuuHOoMYy. KpuTepisiMu mux piBHIB € THNOBI OZMHUIL:
CJIOBa, y3araJibHeHi HOHATTA (KOHIENTH) i KOMYHiKaTUBHO-
JignbHicHi moTpebu. JInie ocTaHuill piBeHb XapakTepusye
iHZUBiza B acmeKTi Horo KOMyHIKAaTUBHUX 3A16HOCTEH.

Ykpainceka pocuaigaunsg Oneda Tapacosa nmpoekTye Iii
piBHI MOBHOI 0cOOUCTOCT] HA KOHTEKCTH CTPYKTYPH KOMY-
HikaHTa, BUOKPEMJIIOIOUH:

— MiKPOKOHTEKCT, 1110 XapaKTepU3ye MOBIA AK KOHKpeT-
HY MOBHY OCOOHMCTICTH i3 IIeBHOIO KOMYHIiKATHBHOIO' KOMIIe-
TeHIIi€l0, BIACTUBOIO Il Y KOHKPeTHIN cuTyamii cuinkyBanus;

— MaKPOKOHTeKCT, AKHH CBIAUUTL IpPO HalesKHICTH
MOBIS IO IIEBHOI'O COIIiyMY Ta KYJIbTYPH;

— MeTaKOHTeKCT, IO XapaKTepusye cBiTobauyeHHS
MOBIA i Ty KOHIENTyaJbHY CHUCTEMY, V MeKaX AKol BiH
MUCJIHUTD.
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BusnavansHEUMM IS KOMYHIKaTHBHOI 0cOGHCTOCTI €
XapaKTepUCTUKH, SSKi CTAHOBJSITh TPU OCHOBHI IapaMeTpu:
MOTHBAI[IMHUH, KOTHITUBHUY i PYHKIiOHAJIBLHIA.

MoTuBaniiiHuil mapaMeTp BU3HAUAETLCI KOMYHIKATHB-
HUMHU norpebaMu iHauBiza i mocijae meuTpajbie Micie y
CTPYKTYPi KOMYHikaTuBHOI ocobucrocTi. Came moTpeba
MOBLAOMHUTH IIOCH ab0 oTpuUMaTH HeoOXinHy imdopMairio
CTHMYJIIOE KOMYHIKaTHBHY MISJIBHICTE i € 060B’A3K0OBOIO
XapaKkTepUCTHKOIO IHAMBIIA AK KOMYHIKaTHBHOI ocobucTO-
cti. 3a BificyTHOCTI MOoTpeGu KOMYHiKalid He BigOyBaeThCA.

KormiTuBunii mapameTp OXOIIIOE BEJUKY KiNbKicTh
XapaKTepPHUCTUK, AKi GOpMYIOTH V mpolleci MisHaBAJILHOTO
JOCBiy BHYTPIIIHI# cBIT iHAUBiZa B iHTeJIeKTYaILHOMY Ta
eMoIliiiHoMy acniekTax. HallBasKJIUBIITUMY 3 HUX €: 3HAH-
HS KOMYHiKaTHBHUX cucTeM (KOAY), 1o 3abe3leuye CIpui-
HATTSA 3MicToBOI Ta o1iHHOI iHdopMaIiii i BUJIUB Ha mapTHe-
pa; 3JaTHICTD cIlOCTepiraTH 3a CBOEI0 MOBHOKIO CBiZjoMiCTIO
(imTpocmekilisi), YCBiJjloMII0BATH Ta aHadizyBaTu cBOi Aii
(pedrekcis), afeKBaTHO OIIiHIOBATH KOTHITUBHUH Jiamasod
naprHepa.

dynrnionaJbHui (IIoBeiHKOBUIT) mapaMeTp Mependa-
yae MpakTHYHe BOJIOJLIHHS BepOaJbHUMMU Ta HeBepOaabHu-
MU 3acobaMy COUIKYBaHHS, BMiHHS BapiloBaTH KOMyHiKa-
THUBHI 3acobu, BUOYAOBYBATU AUCKYPC BiATOBIAHO 10 HOPM
KOAY Ta MPaBUJ eTUKETY.

CraHOBJNIeHHSI KOMYHiKaTHBHOI ocobucTocTi Biaby-
BAa€ThCA yV IPOIleci KOMYHIKaTUBHOI AiSIJIbHOCTI OfHOUACHO
3 opMyBaHHAM KOMYHiKaTUBHOI cBiZomocTi (BiKOBOI, reH-
nepHoi, npodeciiinoi, HanioHaNbHOT).

KomyHikatuBHa csigomicTb — CYKYTHICTD KOMYHIKaTUBHMX 3HaHb |

MEXaHI3MIB, WO YMONUIMBIIONOTb KOMYHIKaTHBHY NIS/IbHICTb TIOANHK:

KOMYHIKaTuBHI HacTaHoBM CBIOMOCTI, MeHTafbHi KOMYHIKaTHBHI

Karteropii (noHaTTs), Habip NPUAHATUX Y NEeBHOMY CyCrifbCTBI HOPM i
rnpaBun KoMyHiKaLii.

CrIafHUKOM KOMYHIKaTUBHOI cBigoMocTi € Mo8HA c8i-
domicmb — CYKYIHICTh ICHXiYHUX MeXaH13MiB IIOPOI2KeH-
HA, PO3yMiHHA Ta 30epiraHHA MOBH y cBifomocTi, TOOTO
ICHXiyHi MeXaHi3MH, 110 3a6e3eUyIOTH IIPOIleC MOBJIEHHE-
BOI JisflIbHOCTI AIOLUEY. _

KomyHikaTuBHA cBiloMicTh BU3HAYAE IIOBENIHKY KOMY-
HikaTHBHOI ocobucToCTi mix wac iHdopmaliifinoro o6MiHy.
YuM posBUHYTiIIA KOMYHIKATHBHA CBilOMiCTh JIOSWHH,
THUM ycBifoMmieHima II moBefiHKa, cBimoMimui BubGip
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— iHTerpanio coniaJbHUX I'PYI Ta €AHICTEL CYCHLIBCTBA
3arajioMm;

— BHYTpilIHIO AudepeHIlianio cycHijJibcTBa Ta OKpe-
MUX TpYI;

— 0OMiH HOCArHEeHHAMHU MisK impusigamMu, rpymnamm
iHauBiAiB i Hamiamu.

OckinbKHM Bece MaTepiasbHe i 1yX0oBHe 6araTcTBO KOXHOL
KYJIBTYPHU CTBOPIOETHCA B IIpolleci iHTepakIii, To6To coiib-
Hol gmisanbHocTi ii mpeacTaBHMKIB, cydyacHi HayKOBII O
MaTepiaynbHOI i [YX0BHOI YaCTHH KYJLTYPH JOLAIOTE iHTED-
akiifiny. BoHu HaroJomyioTs, o KyJAbTYpHa cremudixka
IIPOCTEXRYETHCA i B TOMY, AK AJA HJOCATHEHHS IIeBHOI MeTH
JIIOAY OPraHi3OBYIOTh CBOK CHiNbHY AiAJBHICThL, HAcaMIIe-
pel depes3 MOBHY KOMYHiKalito (CIiJIKyBaHHA).

CaMme KyJbTypa BHM3HAUAE YYACHMKIB KOMYHIiKAaIii,
Bubip TeM i KOMyHIKaTUBHUX cTpaTeriii, KOHTEKCT, CIOCiO
mepefaBaHHS IOBiLOMJEHb, YMOBH 1X IepeaaBaHHs, CIIoci6
KOAyBaHHA i AeKomyBaHHA indopmainil, HaGip xoMmMyHixa-
TUBHUX KPOKiB Tomo. Kpim Toro, KyJabpTypa BILIMBAaE Ha
KOMYHIKaIIiio yepes colliajibHy cTpaTudikaliio cycrijiscTsa
i1 cTBOpeHHA CKRJIATHOI CHCTEeMH IDYIIOBUX Ta MiskocobucTic-
HUX B3aEMUH. RyanypHe TPYIIyBaHHS Bii0yBaeThCA 3a pis-
HIMU O3HAKaMU: HalllOHAJbHUMH, peI‘lOHaJII:HI/IMI/I MOBHH-
MU, cTaTeBUMM, BiKOBUMH, DPeJiriiHUMH, OpodeciiHuMu.
Inaxmre kaxxyuu, y Mesxax 6yAb-AKOI KYJIBTYPU MOXKHA BU-
OKPeMUTH pisHI cybrkyabvmypu, KOXKHA 3 SIKUX MaE CBOIO
cucTeMy IIOTVIAAIB, IIHHOCTE, HOPM MOBENIHKHY, YABICHHA
Ipo cTocib KUTTsA, BUGIP BUAIB AiAJLHOCTI TOIIO.

Hayionaavna kyavmypa uaiiBaskjusiina a8 6yIb-
fAKol JIOAWHM, ajJ’Ke BHU3HAYae il HallioHaJLHY ieHThY-
HICTB i BUABJIAEThCA B pisHUX chepax ii gignpHocTi, 30Kpe-
Ma i komyHikaTuBHi%. HanmionanbHa cienudika J01cbKo-
I'0 CHIJIKYBAHHA MMPOCTEXRYETHCA IK Y COL1aJlbHIN B3acMOIi1
KOMYHIKaHTIB, iKi peasisyiorTs y KOKHOMY KOMYHIKaTHB-
HOMY aKTi colliaibHi 8B’A8KH, TAK i B MOBJIeHHI, 1110 06cay-
TOBYE IIO COIliaJIbHY B3aeMofmilo. I mMoBieHHeBe, i HeMo-
BJIeHHEBE CIINKYBaHHSA PEr'VIIOETECA €THHUMH COIiAILHU-
MU HOPMAaMU, MOBJIEHHEBE CILJIKYyBaHHA, KpiM Toro, —
cliennPiYHUMU IS KOHKPETHOI MOBH IIpaBUIaMU.

Pocificekmit nmcuxosor i smimreier Onekciit JleoHThEB
(1936—2004) BBackaB, 110 HayioHaabHa cneyudira Mos-
JLEHHEBO20 CNINKYBAHHA HOPMYETHCA CUCTEMOIO (haKTOPiB,
SIKI 3yMOBJIOIOTH BifIMiHHOCTI B opramisarmii, GyHKOiAX i
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criocobi omocepeIKyBaHHA IPOLECiB CIIKYBaHHSA, BIACTH-
BUX I[IeBHIfl KYyJbTYpHO-HaAl[ilOHANBHIM clissHOTI (y JIIHIBi-

CTUYHOMY acCIeKTi, — IIeBHOMY MOBHOMY KOJEKTHUBY).
O. JleOHTHEB 3aNIPOIIOHYBAB TaKY KJacupikamiro mux Gax-
TOPiB:

1. DakTopH, MOB’A34Hi 3 KYJIBTYPHOIO TPaSUIIEIO:

— IO3BOJIeH] Ta 3a60poHeHi Y COiJIBHOTI THIIN Ta pis3HO-
BHUJAY CULITKYBAHHI;

— CTepeoTHOHiI cuTyalii cHmiJKyBaHHS, BigTBoproBaHi
aKTH CHOIJIKYBaHHA, IO CTAHOBJIATH (GOHJ HaIioHAJLHOL
KYJBTYPHU eTHOCY abo CyOKYJIBTYPY B MeKaxX IboTro eTHOCY;

— eTHKeTHI XapaKTepHUCTHKH YHiBepcaJbHUX aKTiB CITiI-
KyBaHHS;

~— POJILOBI Ta COMiaJIbHO-CUMBOJIIYHI 0COGJIMBOCTI CITiJI-
KyBaHHHA, To6TO HaKTOpu, IO KOPEHAThCA B crmenudiumii
1 IeBHOI CIITBHOTY CHCTeMi conianbHUX POJiei, a TAKOMK
V ZOJATKOBUX CUMBOJIUHUX QYHKOIAX, OpUTAMaHEWUX IIiif
CHINBHOTI;

— HOMeHKJIaTypa Ta GYHKIiI MOBHUX i TEeKCTOBUX CTe-
PEOTHIIiB, AKi BUKOPHUCTOBYIOTH Y CIIIJIKYBAHH];

— opraHisallist TeKCTiB.

2. dakTopu, moB’A3aHi i3 colliaJbHOIO cHUTyalli€elo Ta
coriaJdbHIMU QYHKIISAMU CHiJIKYBaHHS:

— (yHKIioHAJbHI «IigMOBM» Ta GYHKIIOHAJIBLHO-CTH-
JicTHaHi 0co06MMBOCTI;

— eTUKeTHi popmMu.

3. daxrTopu, mos’as3aHi 3 eTHoICUXoJoriewo, To6TO 3
0COOJIMBOCTAMH ITepelbiry Ta omocepeJKYBaHHS IMCHUXiUHHX
mporeciB i pisHuX BUAIB AisiabHOCTI:

— IICUXOJIiHIBicTHUYHA opraHiszaIllis MoBJeHHEBOI Ta
iHmMX BUIIB AiAJIbHOCTI, OIIOCEPEAKOBAHIUX MOBOIO;

— HOMEeHRKJIaTypa, QYHKIII Ta ocobauBocTi mepelbiry
IPOKCEMIYHUX, MAPAJIIHTBICTUYHUX 1 KiHeTHYHUX SIBUIII.

4. ®axropwy, MoB’A3aHi 3 HAABHICTIO B Te3aypyci crinb-
HOTY IeBHUX peaKIliii, MOHATDH TOIIO, TOOTO 3i cuemudikoio
JeHoTaIii:

— cHucTeMa TpaIUIiHUX 06pasiB, MOpPiBHAHH, CHUMBO-
JIiuHe BXXKWBaHHA IeBHUX AeHOTATIB;

— cucTeMa KiHeCHYHUX 3acobiB.

5. @axTopu, 3yMOBJIeHi crrenudikoo MOBHU CHiJIbHOTH:

— CHCTeMa CTePeOTHIIiB;

— cHcTeMa 00pa3iB, HOPiBHAHB TOIIIO;

— CTPYKTYpa TEeKCTiB;
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1. 3aI‘aJILHORy.TIbTypH1 HOPMU ROMyHmaTHBHm Imose-
Iinky. BoHu BjacTuBi Becilt JIlHI"BOKy.HBTyleI/I croinapHOTI i
3HAYHOIO Mipoio BifoGpaxkaroTh OpUHHATI IpaBUiIa eTUKe-
Ty, BBiUWJINBOIO CHiJIKyBaHHsA. BoHM 1ToB’s13aHi i3 curyamia-
MU HalsaraJabpHIiNIOro 1miany, [0 BUHUKAIOTh MisK JIIOIBMHI
He3aJeXXHO Bij Tuny crinkyBaHHS, BiKy, crarycy, chepu
misansaocti. Ile — crampaprHi curyanii: mpuBepramHS
yBaru, 3BepTaHHS, 3HAMOMCTBO, IPUBITAHHS, ITPOINAHHHA,
pubaueHHs, KOMILJIIMEHT, po3MOBa 110 TejieoHYy, TUCHhMOBE
TMOBiTOMJIEHHSI, MTOASKA, No0aKaHHs, BTiNIaHHSA, CIiBUYT-
Td TOLIO. 3arajJbHOKYJBTYPHI HOPMHU € HallioHaJIbHO-CIe-
mudivanmu. Hanpukiazn, o00B’sI3KOBHM KOMIIOHEHTOM
ONpHUBiTaHHS V MiBHIYHMX aMepHKAHIIB € ycMilIKa, a B
yrpaiumiB i pocisg — mi. OrpuMyoun nogapyHOK, KOJIyM-
6iiiIi TOBUHHI BUCJIOBUTH HAAMipHY BASYHICTE, a KUTAHIi —
TpHu4i BigMoBuUTHCA Bif momapyHka. 111o6 noxaukatu odi-
IiaHTa, IIBeN MaxXxaloTh PYKoOIo, iTawifni migniManoTs BKa-
3iBHMH nmajienp 1 BCTAHOBJIOIOTH 30POBUIl KOHTAKT, 1HKOJJIH
poparpouu ppasy «Mi scusi», Toxi sk 6puTaHIl TpocTo Hia-
HiMaloTk DYKY, HiKONIM He KpUYaTh i He MaXaloTh.

2. CaTyaTUBHI HOpPMH KOMYHIKaTHBHOI IOBeIiHKM.
BussngroTbcs BOHY y BUIIaJKaX, KOJYU IOBeAiHKA KOMYHI-
KaHTIiB BU3HAYAETHCSH KOHKPETHOIO eKCTPAJIHTBICTHUYHOIO
curyanieo. Taki oOMeskeHHS MOYKYThb OyTH PiBHHMH 3a
xapakTepoM. 3 OrJIAAY Ha oOMesKeHHS 3a CTATyCcOM YUacHHU-
KiB BHOKDPEMIIOIOTh 8€PMUKAAbHY (BUIIUH — HUIHUI) Ta
zopusonmanvhy (piBHUA — piBHUI) KOMYHIKaTHBHY IOBe-
IiHky. BepTHKaJbHa KOMYHiKaTHBHA IMOBEAiHKA J0 TOTO K
Moke OyTm Hu3xidHow (3ropu JOHU3Y) Ta BUCXIOHOW
(3HU3Yy poropu). CUTYaTUBHICTL HOPM BUSIBJISIETLCSA B TOMY,
IO BOHH 3MiHIOIOTHCS 3i 3MiHOIO cuTyamii CHiMIKyBaHHSA.
Ilepexoasiun, HampWUKIaZ, Bix AijoBOTO OO HOGYTOBOTO
CIiTKYBaHHS, KOMYHiKaHT Biflpasdy 3MiHIOE CBOIO KOMYHI-
KaTUBHY IOBeXiHKY. CHUTyaTHUBHI HOpMM, fK i sarajbHO-
KYJIBTYPHI, XapaKTepu3yOThCS HAaIiOHAJBHOIO crerudi-
koio. Hampukian, chmiJIKyBaHHSA YOJIOBiKa 3 KiHKOIO B
yKpalHCBKiNl KyJIBTYpi rOpu3oHTalbHEe, & B ipaHCBHKi# —
BEPTHUKAJbHE; CILIKYBAHHA CTAPIIOTO 3 MOJIOAIIIMNM B ipaH-
IIiB 3BHAYHO BepTHKAJbHiIIle, Hi’K B YKpalHI[iB, TOLIO.

3. I'pynoBi HOpMM KoMyHikaTHMBHOI MoBeHiHKU. BoHmM
BJIACTUBI pisHUM CYOKYyIBTYpaM, BifoOpaskaioTh 0COGJIHBO-
CcTi CHiIKyBaHHS, 3aKpillJIeHI KYJIbBTYpPOI0 OKpeMHX TpyII
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VYxpainnoi, pocigauy Ta 6inblIicTh MiBAeHHUX i CXiZHHMX
HapoJiB He JIOOJATL 3MiH y KoMaHIi. BOHM CXWUILHI oex-
HYBaTH 0cOGMCTi Ta AiJIOBI B3a€eMMHU, HAMAaraouuch Kpale
Ii3HATH CBOIX ALJIOBUX MapTHepiB. llepIlr Hixk modaTu AijIoBi
[IeperoBOPH, BOHU POSIHUTYIOTH NapTHEPA IPo HoTo 3A0p0oB’s,
NOAOPOIK, CIUIBHUX ApPY3iB i smavommx. IlIBuzakicrs, i3
KO0 HIMIli, aBCTpiiIli, NiBHiUHI aMepUKaHI[I IepexXonsaTh
Jlo CIIpaB, BOHU CIIPHIMAIOTD AK Ge3IyINHICTE i HenoBary.

Ilna ¢inis i aBeTpaTiiiliB HOSUTUBHOI AKICTIO MOBJICH-
HA € JIAKOHI3M, TOJ1 IK YKPaiHII Ha/lal0Th IepeBary posrop-
HYTHM NOBLIOMJIEHHAM. YKpaiHii 6anaxkyui 1 6ararocaiBHi
aK y Heodiniiimomy, Tax i B odinmiliHOMy CIiIKyBaHHIi, 110
3YMOBJIEHO BiJICYTHICTIO B HUX cerMeHTanii KOMyHiKaTHB-
HuX chep i giTKoI TemaTuunol gudepenniamii. Boru jgerko
nepexodsaTh 3 OfHiel TeMU PO3MOBHM Ha iHINY, OJIOOISIOTH
IIPOBOJAUTY IIapaJjelii i cTaBUTHU 6araTo saluTaHb 0COGMCTOTO
xapakTepy (OIpo ToJiTHYHI BIoAoOaHHSA CIIiIBpO3MOBHHUKA,
ioro BipocnoBiaHHS, POAUHHHUI cTaH, poaMip sapobiTuol
ILJIaTH TOIIO).

HesBarkaiouu Ha BUCOKUH piBeHb ocBiuenocTi, yKpaln-
IIi pikO BXKUBAIOTHL akaJeMiuHi Ta mpodecidHi TUTyIH
MMOPIBHSAHO 3 HIMIIAMHY, aBCTpilaMH, iTaniinaMmu, KocTa-
pUKaHIAMH. B yKpaiHIOiB He NPpHUHHATO HATOJOUIYBATHA Ha
CBOIX JOoCATHeHHAX. ['oBOpuTH IIpo cBoi TajaHTH i Garar-
CTBO BBa)KalTh HECKPOMHMM TaKOX aBCTpaJiiini, Gesab-
ri#ini, kurani. Ilpore niBuiuni amepukanili oxoue geMoH-
CTPYIOTEH V PO3MOBIi cBOIO epyauIlilo i nepeBary Haja iHIIu-
mu. Kpim Toro, momi6uo nmo apabiB BOHM CXHJIBHLI g0
nepebinbileHb, II{0 iCTOTHO BiapisHse ix Bix GpuTaHIlis,
AKUX BBajsKalOTh MalicTpaMH HeJOOUIHIOBAHHA Ta HaAMIp-
HOTO 3MEHIITyBAHHI.

ITomiTHi BigMinHOCTI cmocTepiraioThess y AOMyCTHMIi
JUcTaHIii cIinKyBaHHA Ta HisMUHOMY KOHTAKTI KOMYHiKaH-
TiB. YKpalHChbKa KOMYHIKATHBHA THUCTAHIIA 3HAYHO KOPOT-
mIa 3a JUCTaHIilo skuTeIIiB Asil, IliBHiumoi Amepuku Ta Ilis-
HiuHoi €Bponu. HalikopoTilla KOMYHIKaTUBHA IUCTAHIA B
apabiB, TaTHHOAMEePUKAHIIiB Ta MiBIeHHUX €BPOIEeHIiB, AKi,
KpiM Toro, HaJle’KaTh [0 BUCOKOKOHTAKTHHUX KyJAbTYp. IIix
Yac CHIJIKYBaHHA BOHM aKTWBHO BUKOPHCTOBYIOTH pisHOMAa-
HIiTHI »KecTH, HOCTifiHO TOPKAIOTHCA CIiBPO3MOBHHKA, IIPHU
3ycTpiui 06iiMaloTs i HiNyIOTH OGUH OZHOTO.

VrpaidchbKke CHIMKYBaHHSI BU3HAYAIOTh AK KOHTAKTHE,
ayse cepenHbOKiHecwuHe. [ miBAeHHUX €BpOIEHIIIB Ta
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JIaTMHOAMEePUKAaHIIB YKPAIHIlI HeZOCTATHLC BUKOPHUCTOBY-
I0Th HeBepOaybHI 3acobW KoMyHiKarnii, a /s miBHiuHHX
eBpoleiiriB — 3aHanTo 6ararto. OTke, MinHi o6ifiMu 3 TpU-
pasoBUM [IPYXKHIM HOLIJIYHKOM Iicid JOBroi posnykwu,
npuTamManHi ykpaiHnam (y T. 4. 4oJIOBiKam), AKi BaKKo
VABUTH B HiMeIbKOoMYy 4H diHCHEKOMY CHLIKYBaHHi, 31a-
IOTHCS IPUPOAHUMY OPasUIbIAM, iCIAHIAM Ta iTamifam.

Yacro Tpanaserbea KOHGIIKT KYJIBTYP, KOJIH MiBHiUHI
aMepHKAaHIli Ta AMNOHI, AKI XapaKTepusyIOTLCA HHU3LKOIO
¢isuUHOIO KOHTAKTHICTIO i MOBIMOI KOMYHIiKATHBHOIO
JUCTaHII€I0, MOYNHAIOTH CIIJKyBaTucA 3 GoaiBiiimaMm Ta
MEKCHUKaHIAMHU. ¥ TAKOMY BUIAJAKY CIIOCTEPiraeThed « Po3-
MOBHeE TaHTI'0», KOJIM PO3MOBA TIOUNHAETHCS B ONHOMY KYTKY
KiMHaTH, a 3aKiHUYeThCcA 30BCiM B iHIIOMY, 60 MAaJIOKOH-
TaKTHI KOMyHiKaHTH BicTyaoTh HazaJ( BiZl CBOIX ciBpos-
MOBHHKIB.

s BUpaskeHHA NIeBHOTO IIPArMATHYHOTO 3HAYEHHS
Hocil pisHEX JIHPBOKYJBTYP MOXKYTh BHKOPHCTOBYBATU
pisHi HeBepOanbHi 3acobu. Hampukiaaj, o6 BUPa3UTH He-
3rofly, ykpainmi, 6puTanni, miBHiUHI aMepUKaHIi KPYTATH
roJioBolo 3 60xky B OiK, 6oJrapu Ta I'peKM — 3ropu BHU3;
ANOHII POGJIATE 3aCTEePEXKHUHA JKEeCT IPaBOI0 PYKOIO, CHILHU-
JIiHI 3agupaioTs oigbopigad.

Boanouac oguy i Toit caMuit HeBepGaTbHUM 3HAK MOXKe
MaTH PisHi 3HAUeHHSA B PiBHUX JIHTBOKYJIbTypax. Hampu-
KJaJl, B iHJOHesiHIIiB yecMilka Moske o3HaYaTH 30eHTexKeH-
Hs, COPOM’A3JINBICTE, JIOTH ab0 He3roly, a B YKpalHIiB —
3aJI0BOJIEHHS, ipoHiio abo riay3yBaHHs.

Hesxi HeBepbaabHiI 3HAKH, [0 € HeATpalbHUMH B
ONHUX JIIHIBOKYJILTYPaX, B iHIIINX HabyBaIOTH HEeraTHBHOTO
BHaueHHA. Hanmpukiaz, cxpelllyBaTi pyKH Iiepel CIiBpo3-
MOBHUKOM IPHIIYCTHMO B YKpAaiHIIIB, IIPOTE BBAXKAETHCSA
rpy6icTio B TYDKiB; KeCTUKVIIOBATH UM IIOCH IIOHABATHU
JiBOIO PYKOIO JJId NiBHIUHNX aMepPUKAaHIIB € HOPMAaJIbHUM,
a JJId eTHIITAH Ta iHAOHe3iliB — o6pas3InBUM.

Otoxe, po3biskHOCTI v BepbasbHil i HeBepbaabHill KOMY-
HiKATUBHIN NOBeAIHIl PISHMX HAPOJIB MOXKYThL OyTH 3HaU-
HUMU. YHUKHYTHA HeaeKBATHOro CIIPHUHATTA Uyiol JiH-
TBOKYJBTYPU olloMarae 3HaHHA He TiTbKH eTHOCTIeIIUMiKKT
MOBHOI KOMYHIKaIil, a # KOMYHIKAMUBHUX YHi6epcariil —
CHOiNIBHOIO, 3araJbHOJIOACHKOTO B Pi3HMX KOMYHIKATHBHUX
KYJBTYypax.
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NOBiOMJIEHHS CHIBPO3MOBHUKA, PO3YMITH IPHUXOBani cMu-
CJIH TOIO.

BarksiuBo He syille BUSHAYUTHA KOMIOHEHTH KOMYHiKa-
THUBHOI oAil, a #i BCTAHOBUTH 3B’SI3KH MiK HUMH (SKaHpPOM
i TeMoi0, }KAHPOM 1 MeTOI0, TeMOIO i 06CTAHOBKOIO. TOIIO).
BsaeMo3B’ 3K MOXYTh OyTH HOyske cKaagHumu. He Bci
KOMIIOHEHTH IOMITHI B KOXKHIN mozil i HaBiTh v KOkHINA
JTiHTBOKYJLTYPHIN cHiNLHOTI, OfHAK BOHU nepen6aqa10'rb
OIVH THUII (ppenMy, y MeKaX AKOT0 MOXKHAa BUABUATH i omu-
caTu cyTTeBi BimMiHHOCT] ¥ cinkyBamHi.

Mopear ®@. Bauesnua. Ykpaincbknii dinrsict @. Bane-
BUY BBa’Kae€, [0 aHaJi3 cUTyallill CHiJIKYBaHHS — Ile
HacaMIlepe/J aHAJi3 KOMYHIKATHUBHOI IOBEIIHKM yYacCHHUKIB
CHiNKyBaHHHA, 6€3 YpaxXyBaHHs SKOI HEMOXKJINBO BU3HAUM-
TH KOMYHIKATUBHUN NTacHOPT JIIOJHHH.

KoMmyHiKaTHBHMIT nacnopT — KOMIMAEKCHa iHpopmayis, Ky ocoba

nigesigomo nosigomMasie npo cebe Pi3HUMU 3acobamu (MOBHUMM,

napaMoBHUMU, MOBYAHHAM, BUKOPUCTAHHAM MPUHUMNIB, npasun i
KOHBEHUIA TOWO) IHLINM y4aCHUKAM CiIKYBaHHS.

BakanBoI0 CKJIAJOBOI0 KOMYHIKATHBHOIO IIACIOPTA €
MO8JleHHEBUL nacnopm — iHMopMalis, AKy ocoba mifcsi-
JOMO TIOBifoMJIA€ IIPO cebe MOBHUMM 3acobaMu.

®. BaneBuu NPONOHYE 3AIHCHIOBATH KOMILJIEKCHUH
KOMYHIKaTUBHHUH aHAJI3 32 TAKOI CXeMOIO:

I. KoHTekceT i cutyariia cuiaxkyBanus:

— Micle Ta yac CHiJKyBaHHS;

— KaHaJH KOMYHiKaIii;

— KOMVHIKaTUBHUN 1MIyM;

-—— 3BOPOTHWI 3B A30K.

II. KomyHikaTHBHA 1I0BeIiHKA YUACHHUKIB CIIIAKyBaHHA
(KOMYHIKaTUBHUN TACIIOPT):

1. BusaBieHHa KOMyHIKATUBHOI MeTH KOXKHOTO 3 yya-
CHUKIB CIIiTKyBaHHA.

2. Ananis KOMYHiKaTUBHOI iHiiaTUBY YyYaCHUKIB cIIijI-
KyBaHHS.

3. Axanis KOMYHiIKaTUBHUX c¢TpaTeriii yuacHHKIB cIiji-
KyBaHHS.

4. Ouigka yyacHUKaMHU cTpaTerii oUH ogHOTO (SKIO
Taka OIiHKAa HasgBHA).

5. BUsABIeHHA TAKTUK KOMYHIKATHUBHOI IOBeJiHKY yUa-
CHHKIB CHiJIKYBaHHS.

6. XapaKTepuCTUKA COLIAJBHUX I KOMYHIKATUBHUX
poJieii yUaCHUKIB CIIiJIKyBaHHS.
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7. BuapiieHHsA OpUXOBaHUX poJeil (KOMYHiIKATHBHHX
TO3UIIH) VUACHUKIB criNKyBaHus (i3 3aCcTOCYBaHHAM TpPaHC-
akiifHoro ananisy E. Bepua).

8. Anaxis BHABNeHUX NpPUIOMIB BIJHBY Ha CIIBpO3-
MOBHHKA.

9. XapaKTepHCTUKA THIIIB CIiIKyBaHHS KOMYHIKaHTiB.

10. AnaJis cKJIaOBUX KOMYHIKATUBHOTO KOJEKCY KO-
HOTO yYaCHUKa CITIJIKyBaHHA.

11. BusiByienns gii saraJbHUX 3aKOHIB CIIJIKYBaHHA.

ITI. AcneKkTH MOBHOTO KOy B KOMYHiKail (MoBJIedHe-
BU 1TacopT yYacHUKIRB):

1. HajtyacToTHim THIN MOBJIEHHEBUX AKTiB.

2. MoBneHHEBI KaHPH, AKUM HaJAOTh IIepeBary yua-
CHHUKH CIIIJIKYBaHHA.

3. HoTpuMaHHa yYaCHUKAMH CIITKYBaHHS HOPM KYJIb-
TYPHU MOBJEHHS.

4. Tuny MoOBJIeHHEBUX ITOMUJIOK B ifiocTnai yuacHukis
CIiJIKYBaHHA.

5. HadBHicTh 3ac0o6iB HempAMOI'o CHOIIKYBaHHA Ta IX
iHTepIIpeTalis yYacHUKaMHt KOMYHikaii.

6. AHayis pUTOPHUYHHUX ACIEKTIiB CIIJIKYBaHHS: BIXKHU-
BaHHHA CJIIB y IpAMHUX 1 IepeHOCHUX 3HaUYeHHAX, obGpas-
HiCTB, TPOIIM # (irypu MOBIIEHHS TOIIO.

7. 3acoGu MOBHOTO €TUKETY.

IV. Ponb napaniHrBicTHYHUX 3acobiB CIIiTKyBaHHS:

1. PericTpoBi XxapaKTepUCTHKH.

2. ToranbHicTh CHiMTKYBaHHA.

3. Armocdepa cIiJIKyBaHHA.

V. Bucnopku. XapaKkTepHucTHKA CUIJIKYBaHHA 3arajloM,
a TaKOK KOMYHIKaTHBHUX MO3XUIIH YUACHUKIB: ¥ KOT'O BOHHU
CUJIBHIII, y KOTOo cirabimi; SK BOHYU 3MIHIOIOTBECS ¥ Hpoleci
CHiNKyBaHHS; XTO MOBHiIe focaTrae MpeAMeTHUX 1 KOMYHi-
KaTUBHUX IIijeH; XTo edeKTHUBHIiIlle BUKOPHUCTOBYE 3aco0u
KOMYHIKaTUBHOTIO KOJEeKCY; XTO 3aBOI0OBAB KOMYHIKaTUBHY
iminiaTuBy, a XTo ii BTPaTUB TOMIO.

Mopeani I. Crepunina. Pocificexuit minrsict Y. Crepuin
BHOKPEMJIIOE TPHU MoJeJi, Io 3a0e3NeYyIoTh KOMILIEKC-
HicTh ONUCY KOMYHIKaATHMBHOI MOBENiHKW: CHTYATHBHY,
acIeKTHY i mapaMeTpUUHY.

Cumyamuena modenv IpHsHaUeHa AJA ONHUCY KOMYHi-
KaTUBHUX cdhep i cTaHTapTHUX KOMYHIKATUBHUX CUTYAIil.
Brarorses o miei mogeli 3 MeToi0 BUABJIEHHS pisHOMaHIT-
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— nparMaTU4HUA GaxTop (cTaHAZAPTHI MOBJIEHHEBI
aKTH B Pi3HUX CHUTyaIifx, HaIIpUKJIAJA IMOYATOK PO3MOBH,
3MiHa TeMH, 3aBepIIeHHA PO3MOBH TOIIO);

— IMCKYDPCUBHUU haKTop (3arajibHi ocobauBocTi o6y mo-
BU JUCKYpCY, HaIpHKJIAL eMOIiHfHicTb, OIiHHICTE, KaTero-
PHUYHICTb AUCKYDPCY, CTPaTerii, TAKTHKH, TPUBAJIICTL IOGYHIO-
BU Zialoriugoro fUCKYypey);

— daxTop HeBepbaJbLHOI MOBeAiHKH (KECTUKYJIAIid,
Mmimika, maysanis, AucrtaHnisg, TeMm, GisUUYHNE KOHTAKT,
KOMYHiKaTVWBHA IPUBiTHiCTh, KOMYHIKATHBHI 0GCTABUHH).

ITapamempuuna modenv nepepbauac onuc KOMYHiKa-
TUBHOI MHOBeZiHKH 3 ypaXyBaHHAM IOeBHUX (axTropis,
napameTpiB Ta o3Hak. IIpu nubomy BepbaJibHi Ta HeBepHaIL-
Hi kKOoMyHiKaTHUBHI OCOGIMBOCTI PO3TIAAAIOTE PA30OM, 60 ix
byHKOil B Me)xax HeBHUX ItapaMeTpiB sbirarorsca. Ia
MOZeJb OXOILIIOE IIOBHY XapPaKTEePUCTHUKY peleBaHTHHX
03HaK KOMYHIKaTMBHOI HOBEeJiHKM MEBHOI JiHIBOKYJILTYP-
HOI CiJIBHOTH Y¥ IPYIIN Ta BPaxoBYe TaKi haKkTopu:

— KOHTaKTHIicTh (TOBapuCbKicTh, eMOIifiHiCTH, 30pO-
BHUHA KOHTAKT, IPUIYCTUMIiCTh TPUBAJUX Iay3 Y CILIKYBaH-
Hi TOImIO);

— KOMYHiKaTHBHA caMollofgaua (BUpaskeHiCTh caMOIIo-
Jladi 0co6UCTOCTi, caMopelIpeseHTallis);

— BigxkpuTicTh (IUpicTsh, BigBepTicTs v cninkysansui);

— KOMYHiKaTWBHa OpPHUBiTHicTH (Ho6po3MUIHBiCTE,
NpHUBiTaHHS, YCMiIIKa);

— CcHOiBBiJHOIIeHHSA GOPMAJBHOrO 1 HeQOPMAaILHOTO
CHiNKyBaHHA (IIpardieHHS He(OPMAJbHOTO CHiJIKYBaHHA
TOII0);

— BBiuguBicTh (M106’A3HiICTL O HesHalloMmIliB, 3Ha-
ffoMux, skigOK, AiTell TOIO; IPUIYCTUMICTD IpyGoCTi);

— peryjaATHBHiICTE (mparfeHHA MOAM(pIiKyBaTH IIOBe-
IiHKY CIiBpO3MOBHHUKA);

—— TOJIepaHTHicTh (KoMIIpoMic, eMOIifiHi criopu, CXUIkL-
HiCTB O KPUTHUKHU TOIIO0);

— TeMaTH4YHa CIPAMOBAHICTH CIiNKyBaHHS (ryMop,
OIliHHICTh, JUCKYCIMHICTE CIiNIKYBaHHS TOIO);

— KOJIO CIIIJIKYBaHHA;

— OJIUBBKICTE [0 CIIiBPO3MOBHUKA;

— aKTHUBHICThH JKEeCTHKYJIAIIL;

— I'VUHICTB;

— TeMII CHiJIKyBaHHA.
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H. CrepHiH 3a3Hauae, 110 NapaMeTPUYHA MOJIeJIb € Teo-
peTuuHOI0 043010 KOMYHIKATUBHO-CUTYAI[iHHOTO OHNHCY
NOBeMiHKY OYyAb-IKOT0 HapOAY, & CUTYaTUBHA MOJeJb Halae
MaTepian A ysarajbHeHHS, KWl BUKOPHUCTOBYIOTH IIiJ
yac nmapaMeTPUYHOTO OIIUCY KOMYHIKATUBHOI IIOBeXiHKH.

Cuctemarusania daxTiB Opo HAINiOHAILHO-KYJIBLTYPHY
cnenudiKy COiIKYBaHHS IeBHOTO HAPOAY € HEIIPOCTUM 3aB-
IaHHAM, OCKiJIBKM He iCHye HayKOBHX TPaJUIliil TaKOTIo
omucy. OcTaTouHO He BUBHAUEHO CTPYKTYPY KOMYHIKaTHB-
HOI TOBeMiHKHM, HEJJOCTATHLO PO3pobiieHi TepMiHOMOTIUHUH
3anponoHoBaHi Mojesi DoTpebyIOTH [AOOIpAaIlOBaHHSI,
OHAK KOXKHAa 3 HUX MOXKe OYTH KOPHCHOIO 3 OTJISAAY Ha METY
i KOHKpeTHI HayKOBi 3aBAaHHs. ¥ i MoAeJi MOXKYTE CIyTy-
BATH BUXIZHOK TOYKOIO AJI KOMYHIKATUBHUX JOCHiAKEeHb,
P MOMY KOXKHHH HACTYIHUH onmc Oye po3nInpoBaTH i
LOIIOBHIOBATH iX.

3anuTaHHea. 3aBaaHHa

1. Po3KpuitTe CyTHICTb NOHATTA «KOMYHIKATUBHA OCOGUCTICTb». K
BOHO KOPENtoE 3 NOHATTAMU «MOBHa OCOBUCTICTb» | «MOBHO-KYNLTYpHA
OCOOHUCTICTb»?

2. Y YoMy BUSIBASIETLCS B3aEMO3B 130K MOBM, KY/IbTYPU Ta KOMYHiKa-
yii?

3. Aki dakTopu GopmyloTb HaLioHanbHy cneuudiky MOBAEHHEBOMO
cninkysaHHs (3a O. JlIeoHTbEBUM)?

4. OxapaKTepu3ynTe CMiBBIAHOWEHHA NOHATL «KOMYHIKaTUBHA OCO-
GUCTICTb», «KOMYHIKaTWBHA CBIJOMICTb» | «<KOMYHIKaTUBHa NoBefiHKanr.

5. Lo o3Hayae TepMiH «KOMyHiKaTuBHe Taby»? FAKi iCHylOTb TUMU
KOMYHIKaTUBHUX Taby?

6. OnuLWiTh BUAW KOMYHIKATUBHOI NOBEMiHKA.

7. Aki dopMu nNpoaBYy HauioHanbHoi cneundiki KOMYHIKATUBHOI
NOBERIHKM MOXHAa BUABUTH 3a IONIOMOrol0 KOHTPacTUBHOIO aHaniszy?

8. OxapaKTepun3ayintTe OCHOBHI MOAENI 0r1cy KOMYRIKATUBHOI NOBEAIHKU.
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Bo Cun Boxxuii #ife fo Hac,
Ilinuit cBiT Jrr060B’10 cHac,
Birtae mHac, Ceare Oursa.
CBdATa HiU HacTae,
ScHuii 6iauck 3 Heba 6’¢.
B nmwopesxim Tini Bowxknii Cun
Ilpuiimos uuHi y Bidieem,
IITo6 ciacTy 1iaui CBiT.
(HU. Mop. Tuxa niu)

Ppazmenm 2

Ppazmenm 3

3iTEHeHHS KYyJIBTYP

IHmui acnekT BCTaHOBJIeHHS B3a€MUH 3 POBECHUKAMU 3
IHIIUX KYJLTYp — IIe KYJbTYpHi 3iTkHeHHA. KyabTypHe
3iTKHeHHI — Ile KOHGJIIKT depes 6asoBi I[IHHOCTI, IO
BUHUKAE cepel iHAWBIAIB pisHHX KyJAbTyp. Haluacrime
KOHQIIIKTH BUHUKAIOTE TOJl;, KOJHM YJIEHU I'PYIl MEHIIIOCT1
OigaaroTh CYMHIBY HiHHOCTI rpynm 6Gimbmiocti. ¥ Takux
BUNAAKAX WICHU IPYTU O6iIbIIIOCTI BiIUyBaIOTh:

1. 3arposy. Ixui peaknii 3BogATLCA 10 YHUKHEHHS, 3aI1e-
peueHHs, HeBU3HAHHA JAYMKH 1HIINX, a TAKOX JO IICUXO0JIO-
TiYHOTO 3aXUCTY.

2. 36eHTexKeHicTh. [xHi peakIlii BKII0OUAIOTH IMOIIYKH
iHdopmMmalrii i HaMaragHsa po3TJSTHYTH IpobJIeMy II0-HOBOMY.

3. IligBuiieHe MouyTTH. IxHi peaknii sarocTproioThed,
Oil cTaloTh AKTHBHIIIVMMY, COPAMOBAHMMU Ha ITO3UTHBHE
pO3B’sI3yBaHHSA IIPOOJIEMU.

(4. Hxconcon. Coyiaivra ncuxonozis)

Ppazmenm 4

3maopos!

310poB!

Ik cupasu?

ITo pobum? — g nuTao.
Ta ock mo Tenedony

3 T060I0 PO3ZMOBJIAIO. ..

A s y TebGe cipaBu?

Ta cripaBu — Te 110 TPebAa!
A 110 TH 3apas pobui?

Ta ock A3BOHIO 10 Tebe.
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3axiHyeHHA mabauli

1 2

Cdepa romyHikamii

KyaprypHi unuauxu

Dpazmenm 1

IIpwuiitmos Tecthb A0 3ATA Ha Pisaso y rocti Ta i 3axn-
BCH, TaK II[0 BiKe MPasHUKM IPOUIILIN, a BiH Bee :kuBe. «fK
Horo BUDSIAUTL? » — AyMa 3ATH Ta IPUXOAUTH i KaxKe:

— A tam Jroam 6aslakaioTh, TaTy, 110 BXKe Balia *KiHKa
nmoMepJa. — yMKa Taka, 110 BiH ZOLOMY ITize.

— E, — ka’ke cuHyY, YOT0 X A Tenep AOAOMY mixy? — Ta
3H0B i skuBe. OT 34TH YApYyTe:

— A rawm, Tary, JIOJU Ka3aJju, 110 Ballla XaTa sropija. —
A BiH:

— Tenep ke, cuny, xkyau 1 nixy! MabyTs, y Tebe i moce-
Jiock. — OT 34Tb 1 yTpeTe Kaxe:

~— A taMm, TaTy, coIbKi 6iraioTh Ta pPisABAHUX rocTei
IMIYKaIoTh, AKHI, KAXKYTh, /le 30CTaBCs, TaK Tpeba [0 cTaHO-
BOT'O ITPOBAIUTE.

— E, cxoBa#l MeHe, CUHY, IUBUJAINE, & TaM XO0Y y THOI
BUBe3elll.

(M. Baryneuro. Mydpuii onosiday )

Dpazmenm 2

Maparpad 7.
NPUTPUMAHHSA
Crtartat 596. Po3anopsagXeHHs piydto,
SIKY NPUTPUMYE KpeauTop

1. Jo Kpegutopa, KUK NpUTpUMYE y cebe pivy BOPHKHUKA,
He rnepexoanTb MpaBo BAACHOCTI Ha Hei.

2. BOpXHUK, piy SIKOro KpeguTop NpUTPUMYyE, MaE NpaBo
PO3NOPSAUTUCA HElo, NOBIAOMUBLIN HAByBava NpPo NPUTPUMaH-
HA pevi | npaBa KpeauTopa.

(LHusinvruilt koOexc Yrpainu )

Ppazmenm 3

Bama Beanunocre!
Big imeni mapomy VKpalHu Ta Big ceGe ocobGmcTO HIMPO
BiTaro Bac i Bech icmaHCBLKHI HapoJ 13 ACKpPaBOIO IepeMo-
roio 36ipuoi Icnagii Ha yvemmionari city 38 dyrboay y Ilis-
neHHO-AdpuraHchbKil Pecriy6uini.
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Cgoero 6ickyyolo rpoo Ienania y ueproemii pas migreep-
auja JigepchbKi mosuimii y eBpomeificbKOMY Ta CBiTOBOMY
dyT60al, BTinUBIMK Mpil MiTBHOHIB BigJaHUX yGOJIiBaNb-
HUKIiB Ak y Bamii kpaiHi, Tak 1 3a il me:kamMu.

1151 smaMeHHa mepeMora, 6e3 CYMHIBY, cTajla MOMXJIMBOIO 3aB-
JISAKY BICOKOMY KOMaHIHOMY AYXY I'PaBIiB, X camoBiagaui,
MalicTepHOCTI Ta HECTPUMHOMY IIParHeHHIO [0 IIe€pEeMOTH.

CroogiBalocs, 1[0 MM MaTUMeMO HATOAY OOAYUUTHY Uy 10BY IPY
icmaHCBKMX MaHCTpiB MIKipAHOro M’sua Tako:K Ha (iHaIb-
Hi¥l yacTuHi ueMmnionary €Bpomu 3 ¢yTbosy €Bpo-2012,
axuii Binbyaerbea B Yipaini ta IHoapmri.

Kopucryroouncs marogoo, 6askaro Bam, Baiia Beauunocre,
MIITHOT'O 3JOPOB’ s, "KUTTEBO1 HACHATH Ta YCIiXiB ¥ BiAIOBi-
JanbHIM Aep)kaBHIN AiANbHOCTI, a APYXKHbBOMY Hapomosi
Icnanii — mupy, 61aronosyyds i HOBUX IlepeMor.

3 TIN60KO0I0 TIOBAT'0I0
Biktop AHYKOBHUY

Ppazmenm 4

IIOBYTOBA
TEXHIKA

= 233-55-29
&
237-27-82
548-31-93

(Pexnamue ozonouenns)

3aBAaHHea 4ns caMoCTiMHOI po6oTH

1. HaBefiitb dparMeHT NI0ACbKOT KOMYHIKauii, NpoaHaniaynTe
HOro Ta oxapakTepuayinte BCi HAfABHI e1eMeHTU KOMYHIKaTUBHOIO
npotecy. BusHaute pomiHytodi GyHKUIT KomyHiKauil Ta 3acobu ix
peanizauii. |

2. HaBepitb ABa GparmMeHT KOMyHiKaLii, Lo Hanexarb 1o pis-
HuX chep NoACLKOI AianbHOCTI. [TpoaHaniayiTe iX 3 ypaxyBaHHAM
Pi3HUX KPUTEPIiB, BUABITb IXHi CNiNbHI Ta BigMIHHI 03HaKK.

3. BuKopucTOBYIOUM NepluogKepena, KPUTUYHY niTepaTypy
Ta iHTepHeT-pecypcH, Nigrorynre KOpPOTKY AONOBiAb Ha OAHY 3
TeMm:
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e TeHneHITi] POBBUTKY MOBHOI KOMYHiKaIil.

e I'enrepHMH aceKT MiXK0OCOBUCTICHOrO CHINIKYBaHHA.
s Cnenudika cOinKyBaHHS y MaJUX IpyIax.

o KomMyHikalig B opranisariisx.

o ITy6niuHa KOMYHIiKallisl B mOMiTHIL.

¢ MacoBa KOMyHiKallis B iHdopMamiiiHoMy CyCIiILCTBI.

JlitepaTypa angd caMOCTIHHOIO ONpPaLoBaHH:

BbikoB A. 0. Y10 Takoe KoMMyHWKauua // Mpo6nembl 06pa3oBaHns,
HayKkn v KynbTypbl. M3B. YpansCcKoro roc. yH-ta. — 2006. — N¢ 40, —
C. 86—97.

KonbinoBa T. P. fl3bikoBas penpeseHTaUMs Hay4HOro KOHUeEnTa
«KOMMYHWKaUWUA» B CNeunann3npoBaHHOM Hay4YHOM NUHIBUCTUYECKOM
AUCKypce: ABToped. AUCC. ... KaHA. dUNoN. HayK. — Mesck, 2007.

MedukoBa 0. H. PeyeBasi KOMMyHUKaLUA: nparMaTtnyeckuin ac-
nekr. — [wucc. ... Kaua. ¢unon. Hayk. — OmcK, 2008. — http://
www.omgpu.ru/disser/download/ autoref198.doc

Hukonaesa XK. B. OcHOBbLI TEOPUM KOMMYHUKALUMUK: Y4e6HO-METOAM-
YecKoe nocobue. — Ynau-Ypa: BCITY, 2004. — http://window.edu.
ru/window_catalog/files /r18938/Mtdusc8.pdf

MepesepsHes B. H. ipuHUMNbI NOrM4eCKON TEOPHUM KOMMYHUKALMK, —
http://www.dialog-21.ru/Archive /2003 /Pereverzev.htm

Noyvenuos I'. . Teopus KOMMyHMKaumn. — M.: Pepn-6yk, 2001.

Conoulyk J1. B. Baaemogia BepGanbHuX | HeBep6aibHUX KOMIOHEH-
TiB KOMYHIKaUii y CydacHOMY aHF/IOMOBHOMY AUCKYPCi: ABToped. auC. ...
DOKT. ¢inon. Hayk. — K., 2009.

Foulger D. An Ecological Model of the Communication Process. —
http://davis.foulger.info/papers/ecologicalModelOfCommunication.htm

KomyHikalis sk MoBneHHeBa AifNbHICTb

MNpaKTn4Hi 3aBAAHHSA

1. MNpoyntanTte noaaHi XxapaKkrepUcTUKK i BU3HaYTe, AKi 3 HKUX
CTOCYIOTLCA MOBH, @ AKi — MOBSIEHHS. 3aN0OBHITb TAabNULIIO:

O3HaKu MOBM O3HaKH MOBJIEHHA

a) € MOTeHIiTHOIO CUCTEMOKO 3HAKIB;
0) € pisnbHicTIO Ta i HpoayKTOM;
B) Mae napafurMaTu4YHy i piBHeBY opranisaiiro;
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I') € peajyisallieio cucTeMu 3HAKIB;

') He 3aJIE’KUTH Bijf 06cTaBUH CHIJIKYBaHHS,;

) € IHZUBIAYaIbHUM ABUIIEM;

€) pos3ropTaeThes B vaci 1 peasisyeThest B IpOCTOP;

€) € KOHTEKCTHO ¥ CUTYaTHUBHO 3YMOBJIEHUM SBHUIIIEM;
2K) mparde ctabiJibHOCTI;

3) IPUNIYCKAaE BiJIBHOCTI;

H) TIOPOJIIKYE JKaproHU, apro, npodeciozamismu;

i) migmaeThes sKicHOMY OIiHIOBaHHIO.

2. Hazsitb dasy MOBAEHHEBOI AiNIbHOCTI, KOOI CcTOCYOTHES
HasBaHi onepallii. 3anoBHITb TabINUIO:

OpierTyBauns IlsranyBaHHs Peanizanig naany Kourpoas

a) ycBizoMiyeHHSA ToTpe6, iHTepeciB, HACTAHOB;

0) ceMaHTHKO-TpaMaTHUYHe CTPYKTYPYBAHHS BUCJIO-
BJIIOBAHHS;

B) 3BYKOBe/Tpadiune ohopMIIeHHS BUCIOBIIOBANHA;

T') OIiHIOBaHHS OTpHMaHol iHGopMaIrii;

I') 3nificHeHHA HeMOBJIeHHEBOI il AK peakiia Ha BUCIO-
BJIIOBaHHS.

3. HasBiTb OCHOBHI eTanu y npoLeci NOPOIKEeHHSE MOBNEHHS,
KOPOTKO OXapaKTepu3yWTe ix i 3anoBRIiTL giarpamy:

- ]
7 s Y o

4. O6epitb onepaduii, noB’a3aHi 3 eTanamu CNpUAHATTS
MOBJIEHHS, | OBrpyHTYHTE CBil BUBIpP:

a) posyMinuda BuGopy GopMH Ta MOBHUX 3aC0O01iB;

6) BTiJIeHHSA MOTHBY B iHTeHIIiI0;

B) PO3YMIiHHSA 3arajIbHOTO ILJIAHY BUCJIOBIIOBAHHS;

I') TepexiJ Bil BHYTPIMIIHLOIO MOBJIEHHA /[0 30BHINNTHLOT0;

I') mepexizx 8 akycTuuHoro/rpadiuHoro Komy mo KOy
BHYTPIIITHBOT'O MOBJIEHH T ;

) posmudpyBaHHA CHHTAKCUYHUX CTPYKTYp, rpaMa-
THYHUX HOpPM;

€) BHYTpilllHe IpOrpaMyBaHdHs BUCJIOBJIIOBAHHSI;

€) yCBiloMJIeHHS 3alyMiB i MOTUBIB BUCIOBIIOBAHHSA;

’K) OILIiHIOBaHHS oTpUMaHol imdopmarrii.
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5. OxapaKTepusyite BUAM MOBIEHHEBOI AiSNILHOCTI 3 NornaLy
KoflyBaHHs i AeKofyBaHHA Hdopmauii. 3anoBHITL TabnunLo:

Bua MmosieHHEBOL AiAMBHOCTI Busznaveuns XapakrepucTura

3aBaaHHa ansg camocTitHoi po6oTu

1. 13 woHanMeHWwe Tpbox mKepen A06epiTb BU3HAYEHHS
NOHATTA «MOBNEHHA» | MpoaHaniaynTe nigxoan pi3HMUX asTopiB.
3anoBHiTb Tabnuuo:

Hxepeso AzTop Pix BuspayeHHa MOBIIEeHHS

2. BUKOPUCTOBYIOYM IHWOMOBHI CNOBHKUKM, 3HAMAITL eKBiBa-
JIEHTH YKPaiHCbKUX TEPMIHIB «MOBa», «MOBJIEHHSI» Ta «MOBJIEHHEBA
LifANbHICTb». YK iCHYIOTb Y MOBaX, L0 BU 3HAETE YW BUBYAETE, NEK-
CUYHI BIiANOBIAHWUKM BCIM YneHaM Tpiagu? 3anoBHiTe Tabnuuio:

Ykpainceka MOBa MOBJICHH A MOBJIEHHEBA AisJbHICTH

Pociiicoka

AHrmificeka

DpaHIysbKa

3. BuKopuUCTOBYIOHM NepLlIoMKepena, KpUTUYHY niTepaTypy Ta
IHTepHeT-pecypcH, NIAFOTYHTE KOPOTKY [IOMOBifb Ha OfHY i3
3anpornoHOBaHUX TEM:

e OpraHy MOBJIEHHS Ta ixHi QyHKIII.

e MogeJi mopom:KeHHA MOBJIEHHS.

e MoJyeni cupu#HATTS MOBJICHHA.

¢ CryxaHHA Ta HOTO POJIb Y KOMYHIKaIii.

e IIpunnunu GyHKIiOHYBaHHS MOBJEHHEBHUX MeXa-
HisMmiB.

Nitepartypa ana camocTiiHoro onpauyoBaHHg

Kouvepran M. M. 3aranbHe moBoaHaBcTBO: MMigpyyYHuK. — K.:
BL, «Akagemis», 1999.

Aembanros B. 3. [poayunpoBanue, unu lopomaeHue peyn. —
http://www.infolex.ru/Cs12.html
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JlbBoB M. P. OcHoBbl Teopun peyu: YyebGHoe nocobue. — M.: Uap
LeHTp «Akagemusi», 2002.

KpacHbix B. B. OCHOBbI NCUXOAUHIBUCTUKK U TEOPUM KOMMYRUKaLMK
Kypc nexkuunun. — M.: UTOK «[Ho3uc», 2001.

Martseesa I'. I. CuctemHocCTb peyu // JINYHOCTL, pedb U lopuanMyecKas
npaxktuka. — PocTtoB-Ha-[oHy, 2004. — Boin. 7. — http://rspu.edu.ru/
projects/deutch/note49. htmi

MartBeesa TI. ., MNeTpoBa E. E. PeyeBas aestensHocTs ¥ pedyeBoe
noBejieHne Kak cocrasnslowme peyn. — http://rspu.edu.ru/projects/
deutch/note52.html

Cociop ®. ae. Kypc 3aranbHoi niHreictukn. — K.: OcHosu, 1998.

Yule G. The Study of Language. — Cambridge: Cambridge University
Press, 2006.

OpraHizauifa MOBHOIro KOAY B KOMYHiKauii

[MpaKkTuyHi 3aBaaHH

1. MpoaHanisynte ¢pparmMeHTH MOBHOT KOMYHiKauji (1—3)i Bu-
3HayTe TMNM MA 3a iNOKYTUBHOK CMAOIO, WO BUKOPWUCTOBYIOTH

aapecaHTh. OXapaKTepusynte HanBarAWBIWI nparmMartu4Hi cKna-
JoBi unx MA Ta 3anoBHiTL TabnuLo:

Tun InokyTuBHA 3acobu ITeproxkyTHBHHUIT ederT
MA MeTa peaJizanii

$paemenm 1
— Tu xyznu?
— 3a xapiBkoro.
(/1. Jemcvra. Ilomsz 0o ceimaa)

Ppazmenm 2
— Morau 6 MU IiTH K0 AKOroch NTMHKY 1 B3ATH, IPHAMIi-
pOM, XOJOTHOTO I1uBa?
HiBuuHa KUBHYJIA, i BOHH ITilLIH.
(A. Iacininna. Pix 3aiys)

Ppazmenm 3
IO xani. Toxi rpumaticsa Ha HoTrax.
Tyowmac. Cupobyio.
(A. Kigi. Cemepo 6pamis )

2. OxapakTtepusynte MA (1—7) 3 ypaxyBaHHaM pi3HMX Napa-
MeTpiB. 3anoBHITb TaGAKULIIO A5 KOXKHOro MA:
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1. «IllanoBHMII, JO3BOJLTE ¥ NHaHi 3abpaTy Horo».

2. «[Isaxyio Tobi 3a 11e, GpaTe».

3. «MiHicTepcTBO HEOIMIHHO BifIIIKOJAyE BaM BapTicTh
TBAPUHUY . '

4. «T'agap, Mabyab, yoKe IPOKUHYBCS » .

5. «lloropu i meraiino!»

6. «l'apaspm, J1eTiTh TOAL I BU 3 HAMU» .

7. «Jlapyio To6i, cuHy, JOUKY!»

ITapamerpn MA Xapakrepuctuka MA

Meta

Hanpam npucrocysanesa ciis fo peatiit
mificHocTi

BupaskenHA NICHXOJIOTiYHOrO CTAHY MOBIA

Cuna nparseHHS [0 LOCATHEHHS
imoxyrusHOl MeTHu

ConiasbHO-POAbOBUH CTATYC KOMYHIKAHTIB

BupaxkenHsa iHTepeciB KOMyHiKanTiB

3B’A30K 3 IHINOI YACTHHOIO JUCKYDCY

XapakTep JOKyIii nmporosuiifiHoro amicry

Bep6ansui Ta HeBepGanbHi 3acobu
peaxizarii

Heo6xinuicTh 1103aMOBHUX BCTAHOBICHDL

ITepdopmarusuicrn

Cruan agificHenHA

3. MNpoaHanizyite dparMeHTn MOBHOI KOMYHIiKalii (1—5) Ta
oxapaKtepusyhte MA 3 ypaxyBaHHSAM pi3HUX KpuTepiiB. 3anos-
HiTb TaGNKUUIO AN8 KOXHOro MA:

Kpurepii Xapaxrepucrtura MA

Tun inoxynii

Kinokicre inokyTuBHMX CHII

Croci6 BupaskeHHA

CTpyKTYpHI XapaKTepuCTHKH

PiBens MOBHOI cKJIafioBO1

Popma peanizaiii MOBHOTO
Koxy
VYuiBepcanbuicTs

IMosunis B uckypcei

Tun inrepakTUBHOCTI
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Ppazmenm 1
«ITacasxkupu, IprcKopoiiTe BUCAIKY Ta Mocagky!s»

Ppazmenm 2

3arybueny moBigky 4-OIIII,
sugany CIII] Vaiuenko Hini I'puropissi
(xox €JPIICY 1996308982)
BBAMATH HEJIVMCHOIO

(Pexaamue ozonouleHRAa)

Ppaemenm 3
Hauii crapocTa ¢iB i kae Tpuui:
— Xpucroc Bockpec! — A cTapi oMYy B OTBiT Tek TpHUUi:
— BoicTuny Bockpec!
(I'. Keimra-Ocnog’anernko. Ilogicmi ma onogidanus)

Dpazmenm 4

|Bu11uma 6 nombapd «Crxapbuuya». bBydy sa 3 xe.l

Ppazmenm 5

— Mosxke, 3arpaeur MeHi moch, Tee? — sanuras Kapi-
Opca.

— Hi, — Bignmosina maru. — f To6i HivoTO He BUHHA.
Ochb gk 3abopryio, Toai rpatumy. Tofi T MaTUMell IIpaBo
Ha MY3HUKY. A IOTH He Maell.

(T.JIindepen. Crid 3misa Ha creai)

4. MpoaHaniaynte KoMyHiKaTUBHI nogdii (1—3) 3 norngay opra-
Hi3auii AucKypcy. Bu3HauTe, 3 SKMX MOBNEHHEBUX TpaHCaKLUiA,
06MiHIB Ta X0A4iB CKNafaETLCH KOXHAa KOMYHIKaTtuBHa nojis.

Komynikxamuena nodis 1
— Kinokamepy MycuTe 35aTH B KaMepy CXOBY, 3 Helo
BXiz 3a60pOHEHUI.
— MeHi Tpeba BcbOro Ha XBUJIMHKY 3aTJIAHYTH.
(K. Hoome6oom. ITomunanvHuil Oerb)

Komynixamuserna nodis 2

— IlTo To Gysa 3a My3uka?

— ITocTakoBuy. CoHaTu # mpesoail.

— 3ByYaJu 9K MeIuTaIlid.

(K. Hoome6oom. I[lomurnanvHuil Oenv)

Komynixamuena nodia 3

— A maio yects 6aunTu JIbBa Mukonatiosuua ToscToro.

— Bir i ecTb. A BU XTO Takmii?

— Mu 3 BaMH Mae€MO CHIJIBHOTO Jpyra — XYIOMKHHKA
Inmo IOxumosuua Penina...
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TiJIBKM B HOIITEHNX-TIePeHOIIIeHUX COPOUHHAX, KOPOTeCeHb-
KUXx Ta 6aarenbknx. Ha ronosu Bmajia HeuyBaHa 6ija.
I'ocnonuusa. Bopous 6oxe!
Yuubap. Ox BH, Gigonamrxi!
(A. Kisi. Cemepo 6pamia)
Ppazmenm 3
— Pobith, YopTAKY, WIiT, o6 g Bubpascs 3Bigcu! —
rykag modep 3 ozepa Ha Geper.
— He BuUKpuryi TaMm, 3pobumo, AKIO Oyle OXOTa.
fxoro xpina T zaixas Tyau?
(A. Ilacininna. Pix 3aiiya)

3. lpoaHanizyitte dparMeHTM MOBHOI KoMyHikauii (1—3) i
BU3HauTe, aKi NPUHLUKNK, Nnpasuia (MakcuMK) crninKkyBaHHsa nopy-
WYIOTb KOMYHIKaHTU. TOSICHITE MPUYMHY LMX NOPYLLIEHb.

Ppazmenm 1

-~— Ckinbxu i# pokis, CiMHaAIATH?

— Il’arHaguaTe, — BiZnosina maTu. — AJie BoHa pocja
AK Ha CBOI POKH.

— A Tu panrom craja crapor 6a6oro, Tee.

I maTu noroanacsa:

— Yac Hixkoro He »kajie, mixTo He Momoimae. — Toxi
Aojajia: — ajue tu, Kapn-Opco, no6pe Tpumaemics.

(T. JIindepen. Caid 3mia Ha cieni)

dpaemenm 2

Cumeoni. 3auekaiiTe, JOKH S IIPOYNTAI0 KOPOTEHBKY
3aCTOJbHY MOJIMTBY i IIpOCIIiBalo ICaJioM.

O xaui. O6aum go innoro pasy. YoMy K TH He IPOUHU-
TaB o Beuepi?

(A. Kisi. Cemepo 6pamis)

Ppazmenm 3

Aamo. 3 BOTHIO MU BPSTYBaJIUCH, aJie CTAHEMO JKepTBa-
MU Moposy. HuBiTbes: Hebo sicHiNIae, X0JI0[OM IOBIiBae 3
niBHoui. Ox, 6yge HaMm, Opa, 3Je.

O xani. lIporasarrs i cmepts! XTO B 1iboMy BuHeH?

Tyomac. Xro! Tu me nuraem, neriguuky? Ex, srpe6-
TH Tebe 06ipyd Ta KUHYTH 6 Ha IIPHUCOK CMarKMTHCA.

IO xani. Kumka Touka, caM He Boopaeuicsa, TyoMmace.
Xait 6yne IpORJIATHH TOH, XTO BIAIITYBAB HAM I[I0 IIeKeJh-
HY Hiu!

Tyomac. Biu mpokiguHae cebe.

(A. Kisi. Cemepo 6pamis)
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4. MpoaHanisyite GparMeHTr MOBHOI KOMyHiKaLlii (1—3) i HazBiTk
hOpPMYy/M MOBIEHHEBOFO ETUKETY, L0 BXMBaIOTb CMiBPO3MOBHUKM.
Ppazmenm 1
Ho xatu BBiitmmos Msakens, ciaaBHEUH 1 1oOpo3UIIHBUT
3acigzaresib. A 3aBiTaB BiH y 30BciM iHImi# copaBi, Hik oui-
KyBasu 6paTu.
Maxkemna. [Jo6poro sgopos’s!
Bparun. fo6poro sxopor’s!
(A. Rigi. Cemepo 6pamis)
Ppazmenm 2
— JHaii 6oxxe macts!
— I Bam gaxyio.
(II. Medsedur. €Eeuian-3inns)

Ppazmenm 3
— ITIpomy, saxoabTe, TApOMUYAHCHKI rocTi...
— HOsaxyemo.
(1. lanosgan. B nowykax ckapis )

5. lNpoaHanisyinte ¢parMeHT MOBHOJ KOMYyHiKauii (1—3),
BU3Ha4Te pericTp i TOHaNbHICTb CNIIKyBaHHA 419 KOXHOIMo MOBLS.
O6rpyHTYITE Bally TOUKY 30pY.

Ppazmenm 1

MarTti TpyT. MeHi Bxxe uac nayranuTHUCAa O CBOEI
XUAKKH. ABkesx, dac. Ilomaraii Bam Bor, 6paTuku!

IOxaHi. 3 6orom, BesbMuliaHoBHUHA MaTTi!

Aamno. Xaii BaM BefeTbcA Ha JoOpo, 1 3aBIlle JacKaBo
IIPOCUMO H0 HaIroi ocei!

(A. Kigi. Cemepo 6pamis)

Ppazmenm 2

Xrtoch yerynus y cimni. S Bigunumiaa, ax 1e 6abycs.

— 3popoBeHbKa 6OyJia, JiBUMHO, — OPOMOBHJIA [0
MeHe. — [Ipocumo Ha Beuepio, 303YJIBKO!

— Cnacub6i, 6a6ycio!

(M. Boguok. Incmumymzka )

Ppazmenm 3

Hlanoenuil noxyneus!

lNnepmapker «Aman» g8 Bamol spy4yHOCTi IIporo-
HY€ TOAaTKOBY MOCJYTY — yIaKOBKA TOBapy.

3eepmaemo Bawy yeazy, mo I'ocriogHs Kacu He yma-
KOBY€ TOBapH, 1110 6’ 10Thes (CRIIO, TOCY); BenKorabapuT-
Hi ToBapu — moHax 1 Kr/1 J; TEeKCTUIB, OJAT, KAHIITOBA-
pH, oBoYi (PpYKTH); TOBAPHU, IO JIerKo feopMyIOThCA.
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3aBaaHHa ans caMocTiRHOT Po6OTH

1. HaBegiTb npuKnag MiKOCOOUCTICHOro cninkyBaHHs. [po-
aHanisynte Lo KOMyHiKaTMBHY MOAI0 3 NOrNsay A0TPUMaHHSA/He-
DOTPUMAHHA MOBUAMU KOMYHIKaTUBHOIO Koaewxcy. OGrpydtyite
Baluy BianoBiab.

2. HaBeaiTb NpuKAag €TMKETHOro chiflkyBaHHsA. Ha3BiTb BUKO-
prcTaHi OAMHULI MOBNEHHEBOIO eTUKETY | BU3HauTe: OYHKUIT X
OAMHWLb; HOOPMaLilo, AKY BOHWU HECYTb, PEricTp i TOHanNbHICTb,
AKi BOHWU. QOPMYIOTh.,

3. BuropucToBylouM nepliogKepena, KpUTHYHY niTepaTypy Ta
IHTEepHeT-pecypeH, NiaroTyiTe KOPOTKY AONOBIAL Ha OAHY i3 3anpo-
NOHOBaHUX TEM:

e HopiTai nigxomu 1o po3pobKy IpUHIUIIB MOBJIeHHE-
BOTO CIIJIKyBaHHA,

o OcobampocTi pearyizamnii NpUHINUIIB CHIJIKYBAHHA B
pisHEX cepax KOMyHiKaIlii.

o Posk KOMYHiKaTUBHOTO KOZEeKCY B MUCEMHiN KoMyHi-
Karil.

¢ ETHKA MOBJIEHHEBOTO CHiIKYBAHHA.

¢ Crienudika GyHKIiOHYBaHHSA OGUHNIE MOBJIEHHEBOT'O
eTUKeTY B Pi3HUX THUIIAX AUCKYPCY.

JlitepaTypa ana caMOCTIMHOrO onpauloBaHHA

BorpaHos B. B. JIUHrBUCTHYECKaA NparMaTiKa M ee MpuKnagHble
acnektsl // J1. B. boHgapko, J1. A. Bep6uuKas # ap. NMpUKnagHoe A3biKo-
3HaHne. — CM6.: U3g-Bo CMN6Y, 1996. — C. 268—275. — htip://mat-
ling.spb.ru/files/semiot/pragma.htm

JdembsinkoB B. 3. KoHBeHuuu, npaBuna v crpaterMu o6LIeHUs:
(MHTepnpeTupyloWKA nogxol K aprymentaumun) // Uae. AH CCCP. Cep.
NnT-pbl M A3blka. — 1982, — T. 41. — N2 4. — http://www.infolex.ru

Papesuy-BuHHULbKniA A. ETUKeET | KynbTypa cninkyBaHHs. — JIbBIB:
«CMOJIOM», 2001.

PoxpaectBeHckui 0. B, Teopus putopurn. — M.: Jo6pocseT, 1997, —
http://nature.web.ru/db/msg.html

Wunosa C. B. Pa3pa6oTKa NPUHLMIIOB peyeBoro o6WEeH!A: 0CHOB-
Hble HanpasfieHua U TengeHuuw. — CM6.:. M3g-so CM6Y, 1997. —
http://matling.spb.ru/files /semiot/

lnbyeHko O. M. ETuKeTM3alia aHrno-aMepuKaHCbKOro HayKoBOro
anckypey: Astoped. guc. ... g-pa dinon. Hayk. — K., 2002,

MaTtBeeBa T. B. HopMbt peyeBoro o6lueHns KaK TMYHOCTHbIE Npasa U
0653aHHOCTH // FOPUCIUHIBUCTUKE-2. PYCCKUI A3bIK B €ro eCTeCTBEHHOM
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W opuandeckom 6T, — bapHayn, 2000. — http://www.durov.com/ lin-
guistics2/matveeva-00.htm

dopmaHoBcKaa H. U. PeyeBoi 3TUKET 1 KynbTypa obieHus. — M.:
Boicwas wkona, 1989. — http://reader.boom.ru/form/form.htm

KynbTypa MOBHOIT KOMYHiKauLii
MpaKTUyHi 3aBAaHHSA

1. Ha3BiTb acneKktu KynbTypM MOBAEHHS, WO BianoBigaoTb
TaKUM NONOXKEHHSAM:

a) SHaHHA I JOTPUMAaHHA IIPABIJI MOBJIEHHEBOI'O €THKETY;

6) 3HaHHA I JOTPUMAaHHA HOPM JIiTepaTypHOI MOBH;

B) Bubip 1 BXXKMBaHHA MOBHMUX B3acobiB BifmoBigHO 10
KOMYHIKaTHUBHHUX I[iJel i HaMipiB.

2. Ha3BiTb HOpMHU fliTEpaTypHOT MOBY, U0 ANPEPEHLIOIOTLCH Y
pi3HuX dopmax ii peanizauii. OxapaKrepuaynTe ix Ta 3anoBHITb
Taénuuto:

Hopmu ycroro i Crneuudiuni Hopmu Criexgniuni xopmu
MMCEeMHOT0 MOBJIEHHS YCHOTO MOBJIEHHS IMCEMHOr0 MOBJIEHHS

3. lpouynTanTe XapaKTepUCTUKK OYHKUIOHANMbHKUX CTUNIB
MOBNEHHS, HaBeleHi HUKYe. CniBBigHECIT X i3 BiANOBIAHWM CTH-
nem:

PosmopHMIt Odiuiitno-ginoenit  HaykoBmit
yoaimmernunnmit  XymoskHil Kondeciiianii

«s CTHIIB:

® CTHCJiCTh, KOMIIAKTHICTh BUKJIAAY, €KOHOMHEe BHKO-
PHCTAaHHA MOBHHX 3aCc00iB;

e cCTaHJapTHe pO3TallyBaHHA MaTepiaysy, oOOB’SA3KO-
BicTE dopMu;

® BUKOPHCTAHHSA MOBJIEHHEBUX IITAMITIB, KJiIlIe;

* KOHKpeTHicTh, Oe3mpucTpacHicTh, odimifimicTe BU-
KJIamy; '

e BificyTHiCcTh eMoIiliHO-eKCcIIpecBHUX 3ac00iB;

e HasIBHiCTh TepMiHoJOriI, crienudiunoi ¢ppaseosorii;

® BXXUBAHHSA Ji€CHiBHUX IMEHHUKIB;

e BUKODHUCTAHHS HOMiHaTUBHUX pedeHb i3 Iepepa-
XYBaHHAM, CKJIAHUX CUHTAKCHUYHUX KOHCTPYKITiil.
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«. CTHJIB:

¢ JJaKOHIUHicTh BHKJIaAy 3a iHpopMaTHBHOI HacHUe-
HOCT1;

® TOXinAMBiCTH BUKJIANY;

® eMOIiNHicTE, y3araJbHeHICTh, HeBUMYIIEHICTh BUCJIO-
BJIIOBAHHS;

® BUKOPHUCTaHHS 00pa3HO-BUPa3HUX 3ac00iB;

® BXKUBAHHSA CYCILJIbHO-IIONITUYHOIL JeKkCcHKH i dpaseo-
JIorii;

¢ BUKOPUCTaHHA MOBJIEHHEBUX IIITAMIIiB, KJIiIIIe;

® MOIMUPEHHS NPOCTUX 1 eJiNTUYHUX pedyeHL (Gespie-
CJIBHUX (pa3s);

® [TOEHAHHS O3HAK PISHMUX CTHJIIB.

o CTHIIB:

® 00pasHicTh, eMOIiHHiCTD;

® ¢JHiCTh KOMYHIKaTHBHOI Ta ecTeTUUHOI HYHKIIIN;

e MIMPOKe BUKOPUCTAHHA JIEKCUKHU 1 dpaseororii Beix
CTHJIIB;

e BUKOPHCTaHHA 00pa3Ho-BUPA3HHUX 3aC00iB;

¢ [IpOSIB TBOPYO! iIHAMBiAyaIbHOCTI aBTOpA.

«e CTHJIB:

e JIOTiYHAa MOCJiJOBHICTL BUKJIALY;

¢ OJHO3HAYHICTh, TOUHICTh, CTHCJIICTL 32 iH(pOpPMAaTHB-
HOI HACUYEeHOCTi 3MicCTY;

¢ KOHKPETHICTh, 0e3PUCTPaCHICTh, 06’ €KTHBHICTE BUCHO-
BJTIOBaHHS;

e HacUYeHiCTh TepMiHaAMU, aGCTPAKTHOIO JEKCHUKOIO;

¢ MIepeBa’kHEe BXKMBAHHS IMEHHUKIB 3aMicTh JieciB;

¢ IIOINMPEHHS CKIAMHUX pedeHb.

<« CTHJIB:

® eKCIIPECHBHICTH, BIACYTHICTE MoMepefHBOTO 0OMipKO-
BYBaHHSA BHCJIOBJIIOBAHbD;

e eMOIIilHicTh, HEBUMYIITEHiCTh, Y3araJbHeHICTh;

e [TepeBa’XHO JiasoriuHa popMa BHCJIOBIIOBAHHA;

e MIUpPOKe BUKOPUCTAHHS IIOBCAKIEHHO-I00YTOBOI JIEK-
cuKHu ¥ ¢paseosorii;

* BKUBAHHS YaCTOK, BUTYKiB, BCTABHUX CJIiB, 3BepPTAHb;

¢ BUKOPUCTaHHS ITapaMOBHUX 3aco0iB;

e IlepeBa’KaHHA ITPOCTUX PEUEHB;

¢ BUKOPDHCTaHHA BCTAaBHUX | TMpUEIHYBAJbHMX KOH-
CTPYKILiii;

e HafIBHICTH JEKCUUHNX OBTOPiB, iHBepeii.
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<. CTHJIB:
e IIiHeCeHiCTh, YPOUHUCTICTD;

BHUKOPUCTAHHSA LIEPKOBHOI TepMiHOJIOrii 1 ¢I1iB-CHMBOJIIB;
3HaYHa KiJIbKicTh MeTadop, ajeropiii, mopiBHAHB;
HaABHicTH apxaisMis;

HeNpAMUH IOPANOK CJIiB Yy pedeHHi i cTOBOCTIONYIL].

4. MNpoynTainTe BU3HAYEHHA Ta NpuKnaan oiryp MOBAEHHSN |
cniBBigHeciTL 1X i3 BiaNOBIAHWM TEPMIHOM Y TabAKLL:

OIT'YPHA MOBJEHHSA

Puropuuni Puropuusni ¢irypu ciaopa
$irypn xymxcn Dirypu dirypu ®irypu @irypu nepe-
AORAaBAHHA | 3MEHUICHHS | IePeMilleHHA | OCMMCIeHHA
(Tpomnm)
AnTuresa Anadopa | Exincuc TaBepcia Meradopa
OKCIOMOPOH Enigopa ITapa- MeTonimMia
Puropuunumii nesnisM Cunexgoxa
OKJINK Ipowis
Puropnune Timep6ona
3BepTaHH:A Jlitora
Puropuune
IUTAHHA
Awmnaidikamia

1. ®irypa MoBIeHHS, IO I'PYHTYEThCA Ha ITO€JHAHHI
IIPOTWJIEKHNX, CEMAHTUYHO HECYMICHMX TOHATHL 1 CTBO-
peHHi HOBOTO MOHATTS, HATIPUKJIAJ: HUBUL mpyn.

2. dirypa MOBJIeHHA, 10 IPYHTYETHCSA Ha 3allepedyeHHi
O3HAKM, He BJIACTHBOI 00’eKTy, abo ABIAE co60oI0 MOABIHA-
He 3allepeyeHHd IIPOTHIIEKHOTO 3 METOI0 ITOM’SKIIeHHS
KaTeTOPUUYHOCTL OLIHKM, mocnabjieHHs TBepA’KeHHA, Ha-
npuJjgan: He 6e3 meoei donomozu.

3. dirypa MOBJeHHdA, 1[0 I'PYHTYEThCA Ha BXKUBaHHI
NHUTaJbHUX peYeHb, SKi 3a MeTOI BHCJIOBJIIOBAHHA € TBED-
IPKeHHIMU, HapUKJIal: A mi ka3xu, me c¢a060, mi cadu, i
mak no kpuxmi, kpuxmi Yrpaina — ide 3 mot6ow, Boe
Mmiit, kydu?! (JI. KocTeHKO)

4. ®irypa MOBJIeHHS, sIKa I'PYHTYETHCS Ha IMPOTHIIENK-
HOCTi IIOHATH, IO HOPiBHIOIOTHCHA, Hanpukaanx: Jobpo
00620 nam’amacmoscs, d AUX0 ule dosule.
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5. ®irypa MoOBJeHHS, IO I'PYHTYEThCA Ha IIepebiib-
IIeHH] IpegMeTa, iIHTeHCUBHOCTI O3HAKHU, HaIpUAKJIax: A He
bavug mebe cmo pokis.

6. dirypa MoBJIeHHS, UI0 IPYHTYETHCA Ha BUJIYUYEHH] 3
pedYeHHA CTPYKTYPHO HeoOXiJHOTO KOMIIOHEHTa 3 MeTOK
HaJaTWU TeKCTy Oinblol BUpasHOCTi, AUHAMIYHOCTI, YHH-
KHYTH [IOBTOPY, Hanpukiaaz: Cnoxusaroms 0o6pi aw0du, wo
Ko0z0 emomuno: Kozo — wacma, kozo — cavosu, Bee Hiuka
Haxpuaa (T. lllepueHKo).

7. dirypa MOBJIEHHS, 10 I'PYHTYEThCHA HA IIOBTOPEHHI
KiHIEeBMX 3BYKiB, iX CIOJYK, CIiB, CHHTAKCHYHHUX KOH-
CTPYKIIN y CYMIMKHUX peYeHHAX, HalpukJian: bydvme 300-
posi Ha Hosuil pix, Oii Jaxdv6oxce! I]o6 sodunocsa sam
kpawe, ax moil pir: Ot Haxcdvb6oxce! (HaponHa TBOpUicTs).

8. dirypa MoBJIeHHS, IO I'PYHTYETHCA Ha TOTOMHOCTL
CHUHTaKCcu4YHOI OyAOBH, MOJAJBHOCTI Ta iHTOHYBaHHI
CYMLKHHMX peueHb a00 IXHiX wacTwH, Hampukiajg: Ak mo
Ieacvy nwernuvenvry xas, Ax Bacunvko cino kocue, Hk
FOpace konura cidnas, Ax F'annyca kocy-pycy vecara, Ak
Mapiuka sonru nacaa...

9. ®dirypa MOBJIeHHS, IO I'PYHTYETHCS Ha BYKWBaHHIL
OKJIMYHUX peueHb AJIA MOCUJIEHHS 3HAUEHH S, IPUBEPTAHHA
yBary, eMoIliliHoTo BILJIUBY, Hanpukaan: O, sxa myra!

10. dirypa MoBJIeHHS, TKA I'PYHTYETHCS Ha HarHiTaHHi
(BucxigHi# rpagamnii) cuHOHIMIUHMX Tpomnis (KBasicumoui-
MiB) abo OZHODITHMX KOHCTPYKIili, Hanpukman: Kpuwu,
aamait, mpouyu cmepeomunu! (JI. Kocrenko).

11. ®irypa MoBIeHHS, 1[0 IPYHTYETLCS Ha BJKUBAHHI
cJiB a6o CIONYK, I10 T03HAYaIOTh 0co0y Uu IepcoHidikona-
HU# npegMmer, siBUIle, A0 AKUX 3BEPTAETHCSA MOBellb, HPH-
BepTaloyu yBary o MoBiAOMJIEHHS, IHOA1 Halalodn MpegMe-
Ty 3BepHEHHS OI[iHHO-eMOTHBHY XapaKTepUCTUKY; 3e0ilL-
IIOTO XapaKTepU3YIOThCA IpaMaTHYHOIO HesallesKHiCTIo,
iHTOHaNMifiHOIO Ta NYHKTYalliliHOIO BiJOKpeMJeHicTio,
Hanpukaaa: O moso, mu we xwuaa (JI. Kocrenko).

12. dirypa MoBIeHHS, AKA I'PYHTYETHCS Ha IIOBTOPEHHI
IIOYaTKOBUX 3BYKIB, IX CIOJYK, CJiB, CHHTAKCUYHUX KOH-
CTPYKIIH vy cCyMDKHUX pedueHHAX, HaNpukiax: Hixmo ix He
anae, Hixmo wupo ne sanaave, Hixmo ne 3zadae (T. llles-
YeHKO).

13. dirypa MoBJIeHHS, W0 I'PYHTYETHCA Ha BIKHUBAHHI
CJIiB i BUCJIOBIEHD Y MIPOTUIEIKHOMY II0H0 OYKBaJILHOIO 3HA-
YeHHi, Ha IPUXOBYBaHHI 3a cepHOBHUMY peyaMy KOMiUHOTO,



238 MpaKkTukym

34 TO3UTHBHOIO OIIHKOIO HeraTWMBHOI, Hanpukiax: Mol
Koxawui, muai sopozu! A mywy eam ocgidiumuce 8 cumna-
mii. A k0u 6yao 8ac meruLe HasKpyzu, — NLIOOUHA Moxce 80a-
pumucye 8 anamiio (JI. KocTenxko).

14. ®irypa MoBJIeHHS, 0 I'PYHTYETLCA HA IOPYIIeHH]
3BUYHOTO MOPAAKY CJiB i BHKOPHUCTOBYEThCS 3 MeTOIO eMba-
THYHOTO BUALJIeHHA peMHu (HOBOI indopmanii), Hanpuknana:
Obpasxcamu mebe He XO4Yy A, NPOULY MIAbKL, W00 mu 3po3y-
Mie — He poscmpinioil yacy poboLozo KYaeMemHow 1epeoro
caia! (JI. Kocrenko)

15. ®irypa moBiieHHs, IO € 3acOO0M HO3HAUEHHS ITLI0TO
HalMeHYBAHHSIM UYACTHHU, i HAaBMaKW; 3HAKa POJOBOr0 IIOHAT-
TS 3HAKOM BHIOBOIO, i HABNAKW; YoKUBaHHSA ONHUHU 3aMicTb
MHOKHUHHY, 1 HaBmaku, Hanpukian: I depeso, i nmuys, i 60xco-
aa ceill sHaoms waax yeeuepi dodomy (. IlaBramako).

16. ®@irypa MoBJIeHH, 10 IPYHTYETHCSH Ha IepeHeceH-
Hi 3HAUYeHHi cjI0Ba 3a CYMIKHICTIO, HaOPUKJIIAA: sugiamu
Hlesuernka, nicyarxu 6i0 zonoeu.

17. ®@irypa MoBJIeHH, 10 IPYHTYETHCA Ha IlepeHeceH-
Hi 3HaYeHH] cJI0Ba 3a CXOMKICTIO, HAIPUKJIAIL: KeJLUX Mijib-
nawua, zon08a nomsza.

5. lNpoaHaniayiTte dparMeHTH MOBHOI KOMyHiKaLii (1—5) Ta
BU3HaYTe piBEHb KyNbTypW MOBJIEHHS afipecaHTa 3 ypaxyBaHHAM
MOBHOI0, KOMYHIKATMBHOIO M €TUYHOro acnekTiB. [na KOMHoro
¢pparMeHTa 3anoBHiTb TabNULLIO:

HoxaszHuku Hasasui «+» Bigcyrai «—»
KYJILTYPM MOBJIEHHS

IIpaBuabHicTE

Tounicts

HAcHicTs

HocrynHicTs

JloriunicTs

Yucrora

EcreTnunicTh

BararcTBo

BupasHicTs

JopeuHicTe

EtnusicTtb
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Dpazmenm 1

MPALIKOWM 31 CMAKOM: oauH A3BIHOK
Ha Ten. (044) 360-66-70 (71) i TBOSI 06igHA
nepepBa NepeTBOpPUTLCS Ha CNpaBXHe CBATO!
Csiwa, cMayHa, pi3HOMaHITHa Ka
3 JOCTaBKOO B odicy — Bij HauioHanbHOTO
nigepa — «[ly3artoi XaTu».

[ToapoBuLi Ha caWTi:
www.dostavka-obedov.kiev.ua

Dpazmenm 2
' ITanosnuiti Kaienme!

Bci mu 3HAaEMO, 9K HiX0OH, BAXKJIUBO MaTH Npodeciiiny
JLYMKY CTOPOHHIX CHeIiaicTiB AJIA NPUNHATTA BAXKJINBUX
pilieHsb.

Aje sk oGpaTu BignoBigaJbHOTO Ta HaAZilfHOIO MapTHe-
pa B ob6yacTi KOHCAJITHUHT'OBUX MOCIYT, 1106 He TOMUINTHUCH
Ta He BTpaTuUTHU rpoiri? K 3aBUacHo NepeKoOHATHUCH Y BUCO-
KoMy npodecioHaniaMi Ta SKOCTI HalaBaHUX IIOCJYID?

«Cmoanuuna Konezia Aydumopie» 3Haiinima crnocib
3pobuTH 1e!

3 2002 poky cmenianicramm HaImol KommnaHii 6yJo
BHKOHAHO COTHI Ba’KJUMBUX [ePKaBHUX Ta KOMepIiiiHHX
IIPOEKTIB B 00JIacTi ayIMTOPCHKHUX Ta KOHCAJTHUHIOBUX
nocayr. ToMy chOroilHI MU BIIeBHEHO MOYKEMO CTBEPIKYBA-
TH, 10 piBeHL HAMMUX (axiBIliB JocTaTHINA N9 3a40BOJIEH-
HA HaBiTH caMMX BUOATJIIMBUX KJII€HTIB.

Y Bac, manosumit KiieHTe, € YHIKaJIbHa MOMKJIUBICTDL
abCcoIOTHO 6e3KQULIMOBHO TTePEeKOHATHICE V SSKOCTI HalIUX
rnocayr. Il nucTiBKa fae MOMKJIUBICTE IIPONTH peecTpalio
Io 01 sepecna 2007 porky Ta abCONIOTHO GE3KOULINOBHO
OTpPUMAaTH mpu KOHCYJbTallil 3 HUTaHb GYXIraJTepchbKoro,
[IOJaTKOBOTO OOJIIKY Ta HOPMATUBHO-IIPABOBUX ITUTAHb.

Ile Bama yHikampHa MOMKIHBicTHL BMGOpPY HagifiHOro
naprHepa aJa Bammoro 6izuecy!

PosmouaTn 3 HaMum po6oTy MOXKHA HAIPABUBIIN JIACTA Ha
HaIIy agpecy 3BHYaHOIO ab0 eJIeKTPOHHOIO norTo. Taxkox
Bu mokere 38’s13aTHCh 3 Hamu 110 Tesgedony (044) 501-66-73.

B nr06omy BUIIaAKy MU 3aBkIU yeKacMo Bac y cebe B
o¢ici abo roroBi mpuixaru g0 Bac mida GLasIl ZeTaJabHOro
0OrOBOPEHHS MOYKJIMBOCTI HAIIIOTO CHiBPOBGITHUIITBA.




240 MpakTurym

dpazmenm 3

IIIAHOBHI ITACAKHUPH!
Benuke npoxanHs 1Iif Yac pyxy aBTobycy
TpuMaHTech 6yIb JacKa 3a IIOpYYHi.

Ppazmenm 4

...J0 HBOTO ImififinroB unHoBHUK MiHicTepcTBa 3aKop-
IOHHUX CIpaB i ckasas:

— fAx MeHi 37aeThCs, BU HiIK He HAJIeIKUTe M0 i€l rpynn
...na"e BaraneH, ajyke Baliie IIpi3BULIE... I IPOIIOHYIO, 11100
BY MIILJIX 3 THM BallIMM YOPTOBHM 3aiiieM reTh i GiibIe He
3’ apnsananuca. Ile 6yno 6 mHallkpalliolo po3s’si3KOI0 AJA Hac
yeix. d posmoBaaB 3 BilicbkoBuM arante IIIBernil, i BiH Takol
sK nyMKH. Bin ckasas, 1o woro JpysKrHA O1iiblile He Mae ax
Taxoro 6axxauHd GpaTu Bamioro saing, Ak ime Buopa.

(A. ITacininna. Pix 3aitys)

dpazmenm 5
— e nencmau CaBonalineH, foopuit Beuip. Bu Haueb-
TO DOJAJIM Ha oFHY ocoby ckapry. Came Tak. IIpore piu y
TOMY, 1[0 Ta Ballia ckapra fesmigcraBHa. Mu TyT gifinnn y
posciaizyBaHHi n0 Hboro. Bam moTpi6HO Termep HeraitHo
npuixaT CIOAX, 100 3aJaroAuTH IO CIIPABY. 3aBTpa He
MiAXOIUTh, aXk HifgK. Lle Oyxe [oBoJIi KellcbKa AJIid Bac icTo-
pisT, AKIO BU He 3MOXKeTe AKUMOCh YHHOM 3aJalrOfHUTH
neoro. fIkmo xoMmerenTHa ocoba Oyge Hacizaru. To He
3HAIO, 10 4 AK HOJilleHCbKUH 3MoXKy 3pobuTu. Tak un Tax,
el 3aTpUMaHUI Yepes Bac Y0JOBIK MOKe BUCYHYTH IIPOTHU
Bac BBUHYBaYeHH IIpo HellpaBAMBHi qoHOC. oMy HoBesio-
cd nmpobyTtu TYT ny°ke nosro. Konu Bu npuinere crogu, TO
MeHe He 3acTaHeTe, ajle MOXKeTe JaTH IOsSCHeHHS UeproBo-
MYy, Biu gonuTtaec Bac. Ha Bce gobpe.
(A. Ilacininna. Pix 3aitys)

3aBaaHHsa Ang camMocTinHol po6oTH

1. HaeegiTb dparmeHT MOBHOI KOMYHIiKaLiii Ta npoaHanisynre
MOro 3 METOI0 BM3HAYEHHS PIBHS KYNbTYPU MOBAEHHS ajpecaHTa.
BuABITb yci HAsiBHI NOKA3HWKM KyNbTYPU MOBJ/IEHHSA.

2. HaBegitb Tpu dparMeHTU MOBHOI KOMYHIKaLil Ta BU3Ha4Te
OYHKLIOHBNIbHUI CTUNb, 10 AKOTO BOHW Hanexarb. O6rpyHTyiTe
CBOIO [IYMKY.
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3. lNpoaHanisynte dparMeHTM MOBHOI KOMYHiKauii (1—2) i
BU3Ha4Te piBEHb MAaNCTEPHOCTI MOB/IEHHEBOIO BN/IMBY aAipecaHTa
Ha agpecaTta (BpaxyBaHHs NeBHUX GaKTopiB, AOTPUMaAHHA NEeBHUX
npasu/ TOlO). 3aNoBHITL TabNULIO IS KOXKHOIo ¢parmeHTa:

dakTopu
MOBJIEHHEBOTO
BIOUBY

IIpaBuaa
MOBJEHHEBOTO
BILIIMBY

ITpuitomu
MOBJIEHHEBOTO
BILIMBY

3acobu peadnizamii

Mosui | Hemorni

dpazmenm 1

Jlerina BopoHa moHajJ MopeM, JUBUThLCSI — JIide pak.
Bona xan #ioro Ta ¥ moHecna duepes JuMaH y Jiic, m1o0,
ciBmm ne-He6yb Ha I'ijJli, rapHEeHBLKO MOCHifaTA. Bauuts
pak, mio oBeJeThCs IPoNacT, Ta U Kare BOPOHi:

— Eii, BopoHO, BOPOHO, 3HaB si TBOT'O 6aThbKa i TBOIO
MarTip: caaBHi Jiogu 6yl

— Vry! — kake BopoHa, He PO33sBJISIOYHN POTA.

~— ] 6paris, i cecTep TBOIX 3HaB, — Kake pak, — IO 3a
o6pi sronu 6yrw!

— ¥ry! — ryrHUTh BOpPOHA, a paKa KpilleHbKO Jep-
SKUTD.

— Ta BiKe X0uU BOHU i rapHi Jioam, — KaKe pak, — a
TOG1 He piBHs. MeHi 31aeThes, 1110 1 Ha CBiTi HeMa pO3yMHi-
nroi Hag Tebe!

— Ere! — xpukHyJsa BOpoHa Ha Bechb POT i BIyCTHJIA
pakxa B Mope.

(M. Imumpenkxo. Hapodui 6aitixu )

Ppazmenm 2

™

A tenep — I'pomridallpocTo

Mu — He 6ank! CamMe TOMY MH IIPUTOTYBaJI
Bam I'pomri3allpocro™ 6e3 yeakoro nist
Bac ronossHoro 6oaro. Mu — »e 6ank,
Ham xamitan — samoBoJeHi srogm!

CIMEMHA
[TO3UKA

YPEJHTHA CTIVIKA

3aBaaHHa ans camMocTinHOT po60oTH

1. HaBegflitb dparMeHT MiXKOCOGUCTICHOI KOMyHiKauii. [Mpo-
aHanidynTe KOMyHiKaTMBHY NoBefiHKY CNiBPO3MOBHMKIB | BU3HaY-
Te CTyMiHb ePEKTUBHOCTI CMIIKyBaHHS ANS KOXHOro 3 Hux. CBoio
OYMKY 06rpyHTYyHTE.
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2. HasegiTb dparmMeHT ycHOi Ta nucemHoi KomyHikauii. Ans
KOXHOro ¢parMeHTa BM3Ha4Te TUNu, cnocobu, 3acobu MoBneH-
HEBOTO BI/IMBY Ha agpecara.

3. BuKOpUCTOBYIOUM NeplioaKepena, KpUTUYHY nitepaTypy Ta
iHTEpHET-pecypcH, NiAroTynTe KOPOTKY ONOBIAL Ha OfHY i3 3arpo-
NOHOBaHWX TEM:

o HosiTHi mizxonu go Bu3HAUEeHHA CKJIAJOBUX KOMYHIi-
KaTHUBHOI KOMIIeTeHIIi].

o MoByeHHEBUH BIJIUB 1 MaHIiOyIAIid.

o Crmoco0u MOBJI€HHERBOTO BIJIMBY B Pi3HMX THIAX THUC-

Kypcy.

Jlitepatypa gnst caMoCTiMHOro onpauoBaHHS

Bnacsit I. P. Tlpupoga peveBoro sosfencrens. — http://www.lib.
csu.ru/veh/098/31.pdf

Aenuctok E. B. ManunynatueHoe peyeBoe Bozgeictare: KOMMyHH-
KaTUBHO-NparMaTuyecKkuit acnekT: [Aucc. ... KaHa. dunon. Hayk. — Exare-
puHbypr, 2004. — http://orel3.rsl.ru/dissert/denisyuk_e_v/EBD_
599A_ denisjukEV.pdf

Uccepc 0. C. PeveBoe Bozaeiicteue: Yu. nocobue. — M.: HayKa,
2009. — 224 c.

CrepnuH U. A. lNpaxTnyeckas putopuka: Yy. nocobue. — M.: UL «Aka-
nemMusi», 2003.

depoposa J1. JI. O61enmne n a3bik. — http://rus.1september.ru/arti-
clef.php?ID=200103003

UlenecTiok E. B. PeueBoe BO3AEACTBUE: OHTONOMMSA U METOLONOMUA
uccnefoBanuna: [uce. ... KaHA. ¢ounon. Hayk. — Yenabuuck, 2009, —
http://vak.ed.gov.ru/common/img/uploaded/files/vak/announ-
cements/ filolog/2009,/27-04/SHelestukEV.doc

Ly6epT 3. 3. OUCKypCHble €AWHULbI, YPOBHW, MPUEMb! Y MPUHLIMMBI
peyeBoro BO34EeNCTBMS B KOTHUTUBHOM acnekTe: ABToped. AWCC. ... KaHa.
dunon. Hayk. — KpacHopgap, 2006. — http://vak.ed.gov.ru/common/img/
uploaded /files/vak/announcements/filolog/2009/27-04 /SHelestukEV.doc

flweHkoBa O. B. Tunu KOMyHiKaTMBHOI KOopAMHALLT B aHITOMOBHOMY
JinosoMy gianoriuHomy auckypci // HaykoBi 3anucku. — Bun. 89 (5). —
Cepis: dinonoriyHi Haykn (MoBo3HaBcTBO):. Y 5-T 4. — KipoBorpaa:
PBB KAMY iM. B. BUHHMYeHKa, 2010, — C. 240—245.

TaKTUKO-cTpaTeriyHMn NnoTeHLuian MOBHOI KOMYHiKauil

[MpakTU4YHi 3aBAaHHS

1. MNpoaHanisyite GparMeHT MOBHOT KOMYHiKaLlji (1—3), 3Ba-
Yal4yu Ha opraHisauilo MOBNEeHHEBUX [ilM agpecaHTa BignosigHo
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[0 Horo crpareriyHoi mMeTn (uinen). Jns KowHOro ¢parmeHra
3anoBHiITb Tabnuuio:

Tun MogsxeHHeBUI I'noGansHa Crparerii TaxTHKH
IMCKYPCY JKAHD mera (iimai)

Dpaemenm 1
Ionyaspri Jikn pyiiHyIOTH OpraHisMm
TosnoBHMIt 6iab yac Bi yacy HacTUrae KOXKHOIO, He3alexkK-
HO BiJl 3aTaJILHOTO CTaHy 3710poB’d. I o Moxke 6yTH IpoCTi-
UM, aHiK TYT 2Ke 3aKHHYTH B POT HOTPiOHY MiryJaKy, axa
yepes KiJbKa XBWJIMH JO3BOJIUTH 3a0yTH IIPO BUHUKJIY
Heayry? Tum 6inblile, Ha ITOITUPEHY AYMKY, MeTUKH Tep-
IJIAYe IIepeHOCUTH T'OJIOBHUH 6iJb He pagaTsh.

IlpoTe HacTymHOro pasy, Iepll HiK micTaty OGoJsesacno-
KiinuBe, samymamTecs, IO BaM JOpPOXKUe — TOJIOBA YU
peniTa BciX YAcTHH OpraHiaMy, sacTepirae amririiicbka
Mirror, IocnIaouKnch Ha OCTAHHI MeJUUYHI JOCTigKeHHA.
BxxuBaHHA TaKUX HITyJIOK Kpue B cobi mpuxoBany HebGes-
neKky. Bixke 6nmspko 40 THc. OGPUTAHCHLKMX NiAJaHUX
BHAJHM B 3ale)XKHicTh Bix Hux. Ipmyomy, Oiaenre 70%
TabJIeTKOBAJeKHUX — JKIHKHM, AKI Iifciam Ha xoaeiH, Mo
MICTUTBLCS, HATIPUKJIAK, ¥ TAKUX HONYJISIPHUX JiKaX, K
HypodeH i conmagein.

«Konmein — xpBowpigauil 6par repoiny, — CTBEPIKYE
poxTop Ilirep Marwop. — BigMosuTHuCcs Bifg HBOro Iyske
Ba)KKO, TaK caMo, SIK II1030aBUTHCA HiKOTHHOBOI 3ajlex-
HocTi. fIK mBHAKO Taka 3aJIeKHICTh 3 IBHThCH, 3a-
JeXUTh Bij JIOAUHM, ajle B cCepeIHbOMY IJSA I[bOrO IO-
TpiOHI THIKHI, HaBiTh He Micani». AKNIIo K TpUOIMHUTH
OpUAMATH IiTYJKH, 110 TaK IOJIOOMINCS, IOYHYTHCA Ti
K caMi roJioBHi 60Jii, BUHUKHe HepBO3HiCTH 1 pamnTosi
nmepenagy HaCTPOIO.

HepmaBHe pociifkeHHS IIoKasayio, IO IPAaKTUUYHO OyIb-
AKUY JiKapchbKUH IIpenapat mae no6iuni edpexru. Taxk, i6y-
npocdeH 36iJbIIyE PUBUK cepIleBOro Hanaay. AMepUKaHCh-
Ki BUeHI BUSIBMIU 3B’ 30K Mi’k BKUBaHHAM i6ynpodeny i
rapareTaMoJly Ta MiJBUIIeHHAM apTepiaJbHoro Tucky. Ti,
XTO BIKHBAa€ IapaneTaMoJl HIOAHS, 30iJBINYIOTL PUIHK
BUHMKHeHHS TilepToHil BABiUi.
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3BHUYaliHO, He BapTO BIAMOBJIATHCA Bij HiTyJOK 30BciM i
KOpYHTHCA Big 60110, YABIASIOUN cobi sKaxJaMBi HacaigKky ix
B¥KUBaHHA. Kpamie mopagurucd 3 jiikapeM, 1100 Bin BusHa-
uuB, AKUH IpenapaT OigXoAUTH caMe BaMm. Tak, acmipus,
HaIIpUKJaJ, He PeKOMEHAYETHCA THM, XTO CTpaskjac Ha
acTMy 1 BHpasky HLIYHKY. 3aTe TOU »Ke MapaieTaMoJ, Ha
IYMKY JesdKWX IPaKTHKYIOUHMX JiKapiB, MOXXHa BXKHBATHU
HaBiTH BariTHUM skimKam, Xoua HoOro Iepefo3yBaHHSA i
MOJKYTE IPU3BECTH IO YPAKeHHA NeYiHKH.

(3 zazemu )
Ppazmenm 2

¥YBara AKIIISA!N!

«|HTepHeT Tam, ae TU»
¥ Mexxax HoBOI IIpomosuil «IHTepHeT TaMm, Jie TH» « YKpTe-
JIEKOM » IIPOIIOHYE aKIifiHe NiIKII0OUeHHS IHUPOKOCMYT0BO-
ro gocryny go inrepuery «OI'Ol» Ta majgae MOKJIHUBICTD
npUAdaTy MojieM AJIA MIBHAKiCHOTO MOGIIBHOrO iHTepHeTyY
Utel 3a egunolo niHoo B 1 rpuBHIO.
A cBoix ab0OHEHTIB « YKPTeJIeKOM» IPOIIOHYE OTPHUMA-
TH 3a IPHUBabJINBOIO I[IHOIO BUCOKOIIBUAKICHUH GesnimiT-
HUHN JOCTyI RO MepeXki iHTepHeT yJaoMa, a TAKOM KOPH-
cTyBaTUCh MOOiNBHMM iHTepHeTOM (o 3,6 M6iT/c) Bix
Utel.
Aknia «IHrepmer Tam, ge Tm» gigtume go 31 Gepesus
2009 p.

HeTaneHimy ingopMalio Ta yMOBH OiAKIIOYEHHS MOXKHA Ji3HATHCD, 3aTelle-
¢oHyBaBIH 3a HoMepoM 8 800 500 11 88 (Ges3xolITOBHO 3 Mepeki pikcoBaHO-
ro 3B’ A3KY).

Ppazmenm 3

Ilospoporasato Bac, 6paTu i cecTpH, 3i cBATHM Belnkum
noctoM! Benukuit mict — HoBa y 1b0My porli MuIicTs Boska
nnda Hac i mobpora. Yum Mu, rpimHi, MokeMo BigmosicTu
Borosi va mio municts? Ak saxauxae Ilepxsa, My mosuHHI
BiAIIOBiCTH yTPUMaHHAM, MOJUTBOIO i TOBiHHAM.

3a IepKOBHUM yCTaBoM, Besnkuil micT Bipyroui mposo-
JIATH He JHIIe B aOCONIOTHOMY HEBXXHUBAHHI CKOpoMHOI Ixki
i mUTTA, a # B yTPUMaHHI I3MKa # YHHKaHHI BCLOI'O, IO
OeHTeXXUTh AYINY ¥ MPUHOCUTD CYETY B skuTTA. IToMmipHicTs
€ TapHOI0 3allOPYKOI0 TOT0, II0 MM MOMKEMO IIPOBECTH
JaHWit Borom vac nocTy 8 KOPHUCTIO AJs Aymii # Tima. ¥ gmi
mocty cBara [lepxBa oOMesKye Hac He JHUIEe B MUPCBLKUX



MpaKkTUKym 249

BeceJsomiax. O0Me)xye BoHa I IYXOBHE TOPXKECTBO. Y ITi AH1
CBAMEHHOCTYXKUTeNL He 00JadaioTbes y CBiTJIi puawm, mif
yac 60TOCIYKiHb XOp He ClliBae YPOUHCTUX ITiceHb. IlepkBa
He NIPOIIoHye HaM BoxxecTBeHHOI Tpanesu — cBaAToi JliTyp-
rii, a AKmIo 3pigKa i mponoHye, To Junie B Ilepemocssaue-
HuX [apax.

XpuctusHuH 30608’ I3aHUI yTPUMYBaTHUCS AK BiJl CKO-
pomHOI I3ki @ nMTTA, TaK i BiJ HAJJIMINKY TiCHUX IPOAYK-
TiB. ¥ [bOMY — CYTHiCTh IIOCTY, aJie IIUM BiH He oOMeXy-
erbesa. Ilig vac mocTy XpUCTHAHM HaMaramoThCA dacTinie
BimBigyBaTH Xpam, ropitu, nepeGyBaTH B MOJUTBi it Ges-
MOBHOCTi, 6inbIIe yuTaTH cJI0BO BoKe I MipKyBaTHu IIpo
Hboro. SIkmio Takol MOXKJIMBOCTI HeMae BIoMa, HOTPiGHO
YBasKHO IIPHCJYXATHCS OO0 cJoBa BOMXOro y cBATOMY
XpaMi, ToMy IO Iie CHOBHIOE NyIy BoskecTBEeHHUM MUPOM
i 6marozarTio, JOolIOMAarae 3a3WPHYTH BCepeJuHY CaMoro
cebe, TocTaBUTHCS 10 cebe 3 yciel cepiiosHicTio, moayma-
TH 1Ipo cBoI rpixu. ¥ ui aui Mmu yacTo npocumo Bora, n1o6
Bin BifkpuB HaMm oui, KONOMIr mo6auyMTH CBOIO IPixoB-
HicTh: «I#t, T'ocnogm Ilapio, maii meni moGayuTH MOl
rpixu!» A MU Bke, NO0AYMBIIH, TPUHECEMO ITUPOCEPAHE
MOKaAHHSA.

ITouyemo, GpaTTs i cecTpu, HOTOPIYHUI 3aKINK Bean-
KOTr0o IOCTy, CIIpUiMeMo HoTo AK JapyHOK Boskoro mmio-
cepld, Ak napyHok cnaciuusda. IlpuHecemo Borosi yrpumasn-
HA 1 KaaATTS, OYUCTUMO HaIll AyIUi Bij ycsaKol cKBepHH,
OpuUdYacTUMOCA CBATHX 1 skuBojaiHux Taim XpucTOBHX.
Hexail meit nicT craHe JJId Hac CIIPaBXXHBOIO [YXOBHOIO Bec-
HOIO!

Tocmogn, KosmimHe mpekJoHimHA i mict pab6is Troix
npuiiMu HuHi & gapyi HaMm CBoe HebecHe 0JIarOCIOBEHHA.

Awmins.
(Braxcenniwuii Mumponoaum Boaodumup.
Hawa 6idnoeidv na municmo Boxcy )

2. Bu3HnayTe Ta NopiBHANTE TAaKTUKO-CTpPaTEriyHWI penepTyap
peKnaMHmKX oronolueHb (1—2). [ns KOXXHOFo OrofiIoleHHs 3aroB-
HiTb TAGAULIO:

Crparerii TaxTuKu 3acobu peaaizauii (moBHi,
HEeMOBHi)
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Perxnamue ozonouwtenns 1

3anuTaHHA: WO € 3anopyKol ycnixy W nonynsipHoCTi
Hawoi KoMmnaHii 3 1996 poky?

BignoBiab: 3rypToBaHWM KonekTuB npogecioHanis!

AKWo BK WyKaeTe poboTy 1 MpieTe oTpuMaTH cnpasji Kopuc-
HUA JOCBIA — KoMnaHia «[LU YkpaiHa» 3anpouye Monoaux,
aMbiLliMHMX | aKTUBHKMX IOHaKIB Ta AiBYaT 4o cnisnpadi.

Mu npornoHyemo:

® POBOTY, HaBiTb AKILIO BM HE MaETe nonepeaHLoro ocBiay
® BUCOKY 3apobiTHY nnaty

® HaBYaHHA 3a paxyHOK KoMnaHif

* MOMJIMBICTb Kap'€pHOro pocTy W AOCSATHEHHS BUCOKMX
nocap y Komnanii

e 3HAHHSA NpPO Cy4YacHUM CBIT Kpacu Ta 30pOB’S

e odilifHe NpauesnalliTyBaHHS

Kap’epHi cxogum:

MpopaBeLb —» cTaplLni NpojaBeLlb —»

MeHeep MarasuHy — KepiBHUK Biaginy

fik 3 Hamu 3B’A3aTUCcH

BapiaHT 1: 3aTenedoHyiTe 3a Homepom 499-79-53
BapiaHT 2: BignpaBTe ¢daKcoM pesioMe i3 3a3HaYEeHHAM
6axkaHoi nocagy 3a Homepom 423-07-01

BapiaHT 3: BignpaBTe pe3tomMe Ha eneKTPCoHHY aapecy: per-
sonhnel@dc.ua

BapiaHT 4: 3anpitb y 6yab-akuit marasvH AL y micTi, ge
HuBeTe 1 GaxaeTe npauoBaTy, | 3BEPHITLCS 10 MeHeaKepa
MarasuHy.

Pexnamue ozonowernns 2

Y cnyKb6i y cnpaBax HenoBHOMITHIX MoaiNnbcbKoi panoH-
HOT y M. K1eBi fiepxaBHoi agMiHicTpauil

€ 1 BaKaHcia 3aCTyrnHMKa HavanbHWKa CNyXou,

1 BaKaHcist ronoBHOro cneLjianicra,

1 BaKaHcig cneuianicta | Kateropil.

Bumoru go kaHauparis:
o Buiila lopuanyHa oceita (409 roNoBHOro cneuianicta —
BMLUla eKOHOMIYHa ocBiTa);
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¢ BinbHe BOMOAIHHA AePKaBHOK MOBOIO;
o BMiHHS KopucTyBaTtucs MMK.

[oBigku 3a TenedpoHamu — 425-00-18, 425-22-81..

3. MNpoaHaniayite dparmMeHT MOBHOI KOMYHiKalii (1—3) Ta
ONMWITb TAKTUKO-CTpATEriyHui peneptyap agpecaHTa i aapecara.
BusHauTte, 4u € ixHa MOB/ieHHEBA NoBefiHKa KoonepaTtusHo- abo
KOHONIKTHO-CNPSAMOBAHOI0, UM [0CAraloTb BOHU CBOIX cTpareriy-
HUX Uinen. O6rpyHTYITE Bally TOUKY 30pY.

Ppazmenm 1

— Ty 3 HUMHU? — OJMH 3 XJIOMIIiB-aKcesiepaTiB 6afigysxe
KHUBHYB y Oik geseranii.

— Ara.

— I mo ne 6yne?

KoBasnn HelreBHO 3HK3aB IIJIeUMa.

— Tak... Cuisatu 6yayTh, 6ajakaTH...

— A T061 3 niporo mo?

— A 1o meni? 5 ma pobori...

— I ckinbKM OIATATH 38 TAKY Po6OTY?

— Hy... Manysaro...

(A. Kokomwxa. CmaHr 8iitHu )

Dpazmenm 2
— Tarnycenbko, cepme moe! CTaHBMO Ha PYMIHUYOK,
mobepiMocs.
— He moxxemo, Bacumuky, Ha DPYIIHHUYOK cTaT, 60
XaTu He MaeEMO.
(I1. Medseduk. €Cewan-3innsa)

Ppazmenm 3

CsuHs BoceHu 3abpesia B jic. Tam BoHa HaTpamujia Ha
KONyl 1 mouasia TporuTu. Hanomanack mo camMe HiKyIH,
ime 6 *kepJia, Ta ByKe B eJIbKY He Jiiziio. BoHa Toxi 3BaJan-
Jach Ha 6ik i sacHysa Tam ke mig gy6om. K TiabKU Bucia-
Jacsl, 3HiYeB’d Mmouasa puJIOM DUTH 3eMJio Oins xyba, mo-
migpuBaja Bei kopinmi. Ha ny6i Ha Toit uac cuniB kibems;
MobaYNBINY HEeBUTHUBICTEL CBUHI, cKa3aB 1ii:

— DBesTonkoBa TH TBapMHO, IO TH POOHII, HAaBIIIO
ncyeln Kopinmi ny6a? Bim ske Moske 3axHpiTH i 3acoxHe.

— A 1m0 meHi g0 Toro, Hexait coxHe, s He XKaJilo, MeHi
OOTPiOHI TIMBKY KOJIYAL, 60 O HUX S )KUpilo.

— JlypHa TH CKOTHHA, He JapMa TeGe CBUHEIO BeJHya-
IOTh: TH PO33YH OUi, HiHIMK Bropy nuky i moGaummi, 1o
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JKoayai Ha ay6i pocTyTh. SIK BiH 3acoxHe, Tak i »KOJIyIiB
1061 He Oyzme. ITam’aTaii, 1o gy6 TeGe roxye, a He TH HoOro.
Tu Toro #1 He TaAMUI, 110 6e3 AyGa 3 TOJIOAY 3A0XHEIII.
CBuHa 3acopoMuiacs, IOTHHANACE JOAOMY.
(M. Imumpenro. Hapodni 6ailxu )

3aBaHHa gns caMOCTIMHOT po6oTH

1. HaBefiTb ¢pparMeHT nuceMHoi KOMyHiKauii. BU3Ha4Te tmn
AVUCKYPCY, MOBNEHHEBWM XaHp i TaKTUKO-CTpaTeriyHumn peneptyap
ajpecaHTa.

2. HaBegitb ¢parMeHT MiKOCOBUCTICHOI KOMyHIKaUii. [1po-
aHaniaynte TaKTUKO-CTpaTeriyHUMi perepTyap CrniBpO3MOBHMUKIB i
BU3Ha4Te CTYNiHb ePEKTUBHOCTI CMINKYBaHHS N5 KOXHOIO 3 HUX.
O6rpyHTYHTE Bally TOUKY 30pY.

3. BukopucToBylouM nepluopKepena, KpUTU4Hy fniTepatypy Ta
iHTEPHET-pecypcH, NiAroTynTe KOPOTKY AOMOBIAb Ha OfHY i3 3anpo-
NOHOBaHKWX TEM:

e MoBJieHHERI cTpaTerii BBiUWJIHBOCTI.

e CrpaTerii # TAKTUKYU KOHGIIKTHOTO JUCKYPCY.

e OcobGamBocTi peaJiszaliii cTpaTeriii i TaKTUK KOMYHIi-
KaHTiB y mIepeaBubopuoMy (HAYKOBOMY, CYAOBOMY TOIIIO)
ITHUCKYPCi.

Jlitepatypa a1 caMOCTIMHOTO ornpauoBaHHA

Benosa A. . KoMyHiKaTHBHI cTparerii i TaKTUKM: Npo6reMu cuctema-
TUKKM // MOBHI i KoHUenTyanbHi KapTuHK cBiTy. — 2004. — N° 10. —
C.11-—-16.

Oeik BaH T. A. KOrTHUTUBHbIE U PedyeBble CTpaTerMv BbipaXkKeHus
3THUYECKUX NpefybexaeHnn // A3blK. No3HaHne. KoMMyHUKauus. — M.,
1989. — C. 268—304.

Amutpyk O. B. MaHinynsaTMBHI cTpaTerii B Cy4acHi aHIMOMOBHIH
KOMYHiKalii (Ha maTepiasni TeKCTiB [ApyKOBaHUX Ta |HTepHeT-BMAaHbL
2000—2005 pokis). ABToped. auc. ... KaHa. ¢inon. Hayk. — K., 2006.

HUccepc 0. C. KOMMYHMKaTMBHbIE CTPATErMn U TaKTUKKU PYCCKOM pedn. —
M.: Eautopuan YPCC, 2003.

KypbsaH M. J1. CpeacTBa oNTMMM3aLIMKM NpoLiecca MEXUTMYHOCTHOM
KOMMYHMKaLMUM B aHIMOR3bIY4HOM $I3bIKOBOM NpocTpaHcTBe: ABToped.
Aucce. ... KaHa. ounon. HayK. — TiomeHb, 2008.

®dponosa l. €. Ctpareria KoHPPOHTaUIT B aHINOMOBHOMY JUCKYPCI. —
X.: XHY imeHi B. H. KapagziHa, 2009.
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AuweHkosa 0. B. Cnocoby MOB/IEHHEBOrO BMNAMBY Ha agpecata B
aHrNOMOBHOMY AINIOBOMY AWCKYPCI (Ha MaTepiani iHTepaKLif «KNieHT —»
Knepk») // MOBHI i KoHUenTyanbHi KapThHK caiTy. — K., 2008. — Bun. 24. —
Y.4. — C. 146—151.

Awenrosa O. B. Ctpaterii | TaKTUKN KOMYHIKaHTIB Y TPECKPUNTUBHO-
My MiKpogianosi // BicHuk KuiBcbKoro yHisepcuTety imeHi Tapaca llles-
YyeHKa. IHo3eMHa dinonoris. — K., 2004. — Bun. 37. — C. 28—31.

O3HaKM | NPUYUHU HEYCTILLHOT KOMYHIKaLLii
MNpaKTuyHi 3aBaaHHSA
1. MpoaHanisyite GparMeHTM MOBHOI KOMyHiKauii (1—5),

BUABITL Ta OXapaKTepu3ynTe KOMYHIKaTWBHI HeBaadi (gesiauii),
IO BOHU MICTATb. [J11 KOXHOIo pparMeHTa 3anoBHITh TabAULIO:

XapakrepucTHKa Hespauya 1 Hesmaya 2 Hesnaua ...

SIBHa/mpuxoBaHa

IToBua/uenosna

Bepbansua/ueBepbaibHa

Biacue mosHa/
KOMYHIKaTHBHA

IIpuumuna

Hacnigxn

Ppazmenm 1
— CroyaTKy A X0Uy cKasaTH JeKiJbKa cJiB npo my6.ri-
Ky, AKa TyT 3i0pasiacd. SIKI0 MeHi 03BOISIT...
— Hisaio He 103B0OIATH!
(M. Baamapi. Beruka inw3zia)

Ppazmenm 2

-~ o 6ynemo?

— He 3nalo, — BiH 3HU3aB Mmreyuma. — J[UBJIAYNUCE,
CKiJIbKY BOHO BCe B HUX TYT TATHE...

— Ilizy riany Ha npeficKypaHT IiH, — Y0JIOBiK BHUi-

KyBaJIbHO MOJUBUBCA Ha Hboro. — He posymiere? Jlaio oko
1if sactaBy, 1o TyT HanmucaHo: «IlpeiickypasT mid».

~— 1 B 4yomy TyT rymop?

— Tax menpasunbsho. TaBrosorisa. IIpelickypanT — me
Ta 3k caMma nina. Hy, ax nogcuuTH...



254 MpaKTnkym

— MeHni, AKIIO YeCHO, Bce OJHO. I BciM HaBKOJIO TeXK, —
roJioc iforo 3Byuasn baiiyxe.
(A. Koxomiwoxa. Bucmasa noiHemuscs o cbomiil gevopa)

DPpazmenm 3
Tema asropegepara amccepramuu: IIpoconis mepeKoHY-

BaHHA B aHIIIACLKOMY HiaJoriuHOMY MOBJeHHi (ekcmepu-
MeHTaJabHO-hOHeTHYHe HocaimxenHs) 2005 roxa.

Herounnk: Aproped. auc. ... kaug. dinosn. Hayk: 10.02.04 /
H. IO. I'eoprieBa; Opec. Han. yu-T iMm. I. I. MeunukoBa. —
0., 2005. — 19 ¢. — yKp.

AnHoTanua: 3a pesysibTaTaM TeOPeTHYHOI'O aHAJIi3y JiTe-
paTypu 3 JOCHiJKeHHX NUTaHb, a TAKOK BHBUYeHHS KJa-
cudikanii MoBJeHHEBOTO MaTepiany Ha sacazax Teopil
aprymedrTalil BU3HaYeHO THOY JiaJIOTiYHMX €JHOCTeH:
KOOIIePaTHUBHY, KOOPAUHYIOUY Ta eBPUCTHUYHY. ¥ ZOCKOHA-
JIEHO METOAUKY IpoBe/leHHA GOHETUYHOI0 aHAJIi3Y, 3 BUKO-
PUCTAHHAM SKOI Ta 3a ZOIIOMOTr'0I0 HOBITHIX KOMI’IOTePHUX
TeXHOJIOTiH BUABJIEHO Ta YHAOUHEHO B iHTOHAIIITHNX O3HAa-
KaxX apryMeHTAaTHBHUX JiajoriuHux egHocreil (uacToTy
OCHOBHOTO TOHY, iHTeHCHBHicTh i TemIT). PosBuHyTO Tpasu-
mifiHKMit onuc TPOcCOTUUYHOTO 0OPMIIEHHS PeILIiKU-CTUMY-
Jla Ta pelLTikm-pearnii miasoriunoi exHocTi, pospobieHo
iHTOHaIiiiHI MOPTPEeTH KOXXHOTO 3 ZOCHLAKeHHUX THIIIB Jia-
JIOTIUHHAX €JHOCTell. 3a pe3ybTaToM eleKTPOaKyCTHIHOTO
aHaJizy ofepKaHo o6’ eKTUBHI hisnuHi 0O3HAKH TPHOX THUHIB
IiasmoriyHmMX emHOCTEH, 10 peatisyloTh QYHKIIIO IepeKo-
HyBaHHA, AKi Y3TOMKYIOTbCA 3 Pe3yJabTaTaMU IepIelTUB-
HOT'0 aHanisy. 3anponoOHOBAHO IOJOXKEeHHS, 1110 IPOCOJid €
BaXKJIMBUM MeXaHi3MOM (opMyBaHHA Ta IlepefaBaHHSA
IepeKOHYBAJILHOrO 3HAYeHHS peIlIiK apryMeHTaTHBHHX
nlanorigyamx egpocteii. Cepeql akyCTUUYHHUX O3HAK, AK1 Hali-
GiJIBIN YiTKO Bif{pisHAIOTE apryMeHTaTHBHI THIM Jgiajorig-
HUX €JHOCTell, BUOKPEMJIEHO TOHAJLHUHM KOHTYp 3aBep-
lIeHHd Ta XapakTep pyXy ToHy y ¢pasax. Bixzmaueno, mo
BAXJIMBe 3HAYEHHSA MO0 imenTndikamii TUIiB aprymeHTa-
THBHUX MiaJIOTiYHHX €JHOCTeil MaloTh YacTOTa OCHOBHOTO
TOHY IIepIINX HATOJOIIeHUX Ta AJePHUX CKJIaLiB, 4acTOT-
HU iHTepBaJl CTPYKTYPHUX eeMeHTIB dpas, X wacroTHHH
IiamaszoH, IIiKOBa iHTECHBHICTL HePIINX HATOJOHIEHUX Ta
SAlepHUX CKJAAiB, TpHUBaJicTh MHEePHINX HATOJOIIeHMX 1
ANepHUX CKJAJIB, cepefHLOCKJANOBa TpUBalicTh ¢dpas i




MpaKTUKym 259

Ppazmenm 4

— §1, Tee, 6araTo aymas npo Tebe, — moBiB faJii BiH. —
Tu moBuHHA BiKe BimzMoBHUTHCA Bif yecporo. Xionumesi TBoe-
MYy BKe CKOpO ABaAnATh. HalicTapliia Ko4Ka BxKe Maiixke
JIopocaa. BizMoBuics i He MaTUMeII KJIOIOTY.

— Bixg yoro sk MeHi BigMOBIATHCsA? — 3QUBYBaJacs
maTtu. — $ 3% Hidoro He Maro.

(T.Jlindepen. Cri0 smisa Ha ckeni)

Ppazmernm 5
~— Moxke 6, a1 3aBUacHO cxoxuB 1o COHKAaAPBi 1o BeTepu-
uapa?
— Hypuuni. Xail Teanrecd TYT, KopoBa 3gopoBa. Tens
HaIleBHO TH 3MOJKeIll JOHEeCTH.
(A. Ilacininna. Pik 3ailys)

3aBaaHHg ana caMocTinHoi pob6oTH

1. HaBegiTb Tpu NpUKIaQU HEyCniWHOI MOBHOI KOMYHIKaLlii.
Bu3Ha4Te TuN KOMYHIKaTUBHOI HeBadi Ta NPUYHRY ii BUHUKHEHHS,
3anponoHyrTe MOXIMBUIA CNOCI6 i NOAONIaHHSA.

2. HaBegitb NnpuKnaj MOBAEHHEBOI B3aEMO/Il, O XapaKTepu-
3YETHCA BUKOPUCTAHHAM KOMYHIKaGTMBHOro cabotaxy. BusHaute
iHiuiaTopa KOMYHIKaTUBHOIO caGoTay, cTpaTterii i TaKTUKK, o
BiH BUKOPUCTOBYE, @ TAKOM NPUYUHY 1 HACNiIAKK CaBoTaxy.

3. BUKOpUCTOBYIOUM NepliopKepena, KpUTUUHY niTepatypy Ta
iHTEpHET-pecypcH, NIAroTyATE KOPOTKY A0NOBIAb Ha OAHY i3 3anpo-
NMOHOBaHMX TEM:

e Tunmy KOMYHIKATUBHUX HeBJAY Y TUCEMHOMY AUCKYpCi.

o KoMyHikaTHBHi HeB/jaUi B eIeKTPOHHIN KOMYyHiKaIrii.

¢ KomyHikaTuBHi 6ap’epu B AiJIOBOMY CHiJIKyBaHHIi.

o KoMmyHiKaTHBHUN caboTasK y IOJiTHUHOMY IHCKYPCi.

o KorgiTuBHMIT KOHGIIKT AK YMHHUK HEYCIiIIHOI MOB-
HOI KOMyHiKaIii.

Jlitepatypa ans caMoCTiNHOro onpaulBaHHA
AugpeeBa B. 10. Ctpateruun v TaKTUKM KOMMYHUKaATUBHOro ca6ota-

Wa: AsToped. aucc. ... KaHa. odunon. HaykK. — Kypck, 2009. —
http://kursk-uni.ru/pdf/dis168.pdf
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bauesuy @. C. OcHOBW KOMYHIKaTUBHOI gesiatonorii: MoHorpagisa. —
Nbeis: JIHY iMm. IBaHa dparka, 2000.

NMopaxax H. C. PeyeBblie MaHudecTauumn KOrHUTUBHOTO KOHONIUKTa B
Ananore (Ha MaTepu1ane aHINIKMCKOro U PyCCKOro A3bIKOB): AsToped. Auce. ...
KaHa. ounon. Hayk. — Maruropck, 2008. — http://www.pglu.ru/scien-
ce/diss/files/Gurdjan%20.doc

CnasoBa J1. J1. Tunonoria KOMYHIKaTMBHUX HeBfay (Ha Martepiani
CY4aCHOr0 aHrnincbLKoro MoBneHHs): MoHorpadis. — Mutomup: Bug-so
HAY im. |. dpanka, 2005.

WsaHoBa M. A. [TparManmHBUCTUHECKHKIA CTATYC HEYCNELWHOTO gUano-
rMYecKoro AucKypca: ABToped. ance. ... Kaui. ounon. Hayk. — bapHayn,
2007. — http://www2.asu.ru/test/img/lvanova.pdf

NonskoBa C. E. KoMMyHUKaTUBHbIE Heyaauu B aHFNOA3bLIYHOM NONU-
TUYECKOM AUCKypce: ABToped. KCC. ... KaHa. dunon. Hayk. — Cl16., 2009, —
http://www.finec.ru/thesis/d15poliakovase.doc

®ponosa l. €. Ctpareris KOHbPOHTaUi 8 aHFINOMOBHOMY AUCKYPCE. —
X.: XHY imeHi B. H. Kapasina, 2009.

flweHkoa O. B. KOMyHiKaTMBHI Heegayi B aHT/IOMOBHOMY AiNOBOMY
CNINKYBaHHI: NIHrBOKOrHITUBHUIA acnekT // MOBHI | KOHLeNTyanbHi KapTu-
Hu cBiTy. — K., 2004. — Bun. 10. — C. 724—730.

ETHOCneuundika MOBHOI KOMyHiKaLii

MNpaKTMyHi 3aBaaHHA

1. 3AiACHITE KOMMN2KCHWUA aHani3 KOMyHIKaTMBHUX nogin (1—
3) 3a CXeMoOI0, L0 NPOr.OHYETLCA HUXKYe. OXxapaKTepusynte KoMy-
HIKaTUBHY NOBe/iIHKY YCIX YH4aCHMKIB | BU3HAUTe iliOETHI4HI O3HaKK
IXHBOTO CRINKYBaHHS.

Cxema aHaJIizy KOMYHiKaTUBHOI IoAii:

1. KonTekcT i cutyanisa cuinkysaHHs:

e MicIle Ta 4ac CILJIIKyBaHHSA;

® YUACHUKU CITIJIKYBAHHS;

e IIpeMeT PO3MOBH;

e MOBJIEHHEBM »KaHp (THUII oxii);

® KaHaJIH, MeIiyMH, KOAN KOMYHiKaIIii;

® KOMYHIKaTHBHUH IIIyM;

¢ 3BOPOTHHI 3B’ A30K.

2. KomyHikaTUBHUH ITacIOPT YYaCHUKIB:

e KOMYHIKaTHBHA iHiI[iaTHRa;

® MeTa YYaCHHKIB CIiJIKyBaHHS;

¢ KOMYHiKaTHUBHI cTpaTerii il TAaKTUKH;
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® CKJIaJ[0Bi KOMYHiKaTUBHOTO KOJLEKCY;

® 3AKOHH CHINKYBaHHS.

3. MoBJIeHHEBHI TACIOPT YYaCHUKIB:

e HaliuacToTHIimi Tunu MA;

® 3ac00¥ HEIIPAMOTO CIiIKYBaHH;

® 3ac00 MOBJIEHHEBOTO eTHUKETY;

® KYJIbTYypa MOBJIEHHS;

e CIiBBiZHOIIEHHA BepbaibHUX i HeBepOaJIbHUX 3aC00iB
CHiJIKYBaHHA.

4. HepepbajbHa KOMYHiKaTUBHa ITOBeJiHKA yYaCHUKIB:

e perictp, TOHAJBHICTH, aTMocdepa CHiNTKyBaHH;

e IWCTaHNid CIIIMTKYBaHHA;

e pisMUHUI KOHTAKT IIPU CIILJIKYBaHHI;

e MOBUaHHSA, YCMiIlIKa, KeCTH Y CIILJIIKYBaHHi;

¢ IIPOSIBU COIiaJIbHOTO CHMBOJIiZMY.

5. EdexTuBHiCTE KOMYHIKAIil:

e pPe3yNLTAT KOMYHIKaIil A7 KOKHOTO yUaCHUKA;

¢ KOMYHIKATHBHI HeBIaui.

Komynixamuena nodia 1

...Jle#l rypT OTOUYME BUKJIIOUHO He [IO-HAIIOMY BASATHY-
THUX rocreii. Ix 6yio Tpoe. BoHu 3 ikaBicTio KPYTHJIN I'0JIO-
BaAMM, AapyBaJIN 3eMJIAKaM I'yMOBI MOCMIIIIKY i CHHXPOHHO
KHUBaJy Ha KOXKHUH BUCJIB gaabKa JIucerka. Yososik i aBi
skinkm. YosmoBikoBi MosxkHa Oyjo JaTH Ha BUIJIAL POKIB
I’ Atgecar, xoda KoBasb 3 mocBigy 3HaB, o Bci joau
«3BiATH» BHUINIAJAIOTH MOJOALINMM 3a cBiil Bik. Crapira
JKiHKa O6yJia B OPIOYHOMY KOCTIOMi 3 YepBOHOr'0O OKCaMUTY,
6iysomMy miari, coxigHocTi 1# JogaBaau OKYJAPHU B II030JI0-
yeniii ompasi. MoJiofia, y cyBopiii YopHi# cruigannj i eme-
raHTHUX 4obiTKax, TpUMaJja CTaplly HOIin pyKy i soBcim
He OpaJia yuyacti B poamoBi. KoBainbs po3supHyBcs, HIYKAIO-
yy PecenKa. Tol maiIuB TPOXU OCTOPOHbD.

— A-a! — urykuys Jlucenxo, no6aunsmu KoBana. —
Ocs i Hamta MoJsiogb. 3MiHa, Tak 611 MOBHUTH.

TocTi ApYy:XHO MIOBepHYJHCS HA3YyCTPid MOJOLOMY
TaJaHTy. ) ‘

— ITe — €Bren Kopanb, natre, Tak 64 MOBUTH, MalibyT-
He! — JIncenko nmpusirasca 3 KosajseMm mepuiuM, iforo oui
He nocMixanucda. — A ne, ¥HeHro, mosHaioMcst, HAIII I'OCTi.
ITani Bapka Bepesoschka, foHbKa Omanaca MycifioBuua...

Kopaap migxpecieHo ejleraHTHO MONiJNyBaB il DYyKY.
0-0, To € 106pe, 110 € TaKa Hallla MOJOAb TBOpUal — rojocy
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JKiIHKYM BUSSBUBCA NIPUEMHUM. — TLIBKY YoMy BY, MOJIOAHIA
naHe, € B YopHOMY BchoMy? To € mecumicTuunmit migxin!

— e dammucrebkmit migxix, — OGYpKHYB JiTepatop
Magkapis.

¥Yei crapaHHO 3pOGHUIHN BUTIAL, IO HE MOYYJIH. ..

— IIe — npodecop Anaroniit Kosuuskuil, nieMiHHUK
nana CTOBIIOBOTO, — KOPOTKH Ta MillTHIH ITOTHCK PYKH, —
ITani Xpucra Coxanbka, OHYKA...

-— §1 e Coxannka o yoaosikoBi, — naui Xpuers mmo-yo-
JoBiyoMy pinoBuTOo moTucia KoBadio pyky i BBiuaueo
IIOCMiXHYJIACH.

— A s KoBaun no 6aTbKoBi, — BeceJo Binmosis Kosaib
i cTtpycHyB i1 pyky.

— Orxe, Bci €, Mmoxkemo pymaru! — xasafcbKHM
JKeCTOM JIMCeHKO 3aIIpOCHB IPHCYTHIX 0 MaIliuHH,

(A. Koxomwoxa. Cman giiiHu )

Komynixamuena nodia 2

JIy6xircprmil 6aunB, mo KosaJio He 1o po3MoB, ajie Bce
oK TaKHU 3aTATHYB Horo o Kabixery.

— Bupyuaii, crapuii, cupaBa Ha ¢To Miabitonis!

— Hanakas i>kaka... AGu Ha cTO rpamis...

— $xu10 TH npo e — To xo4 Ha Tpu Jgirpu! o6y icTu-
MeIll, HUTHMEI i BOSUTUMYTh MAIlIMHOIO.

- — Cuyxaii, meHi Hidoro B rojoBy He Hje. Ta i1 cymurs
cTpamenHo. Moske, Boguuku B Oyderi Bum’emo? fkach
Komi¥ka Bijf yuopa 3aBajyaaacsH...

(A. Koxomwoxa. Cman siilHu )

Komynikramuerna nodia 3

YuHoBHUK 3 06aeprkagMiHicTpamnii cyBopo moAuBuUBCA
Ha TOOUHHUK. '

-— 3a COPOK XBUJIMH MU IIOBUHHI 6yTH Ha Miciti. A Gyme-
MO 3a TOJUHY B KpaiqoMy Bunazky. Ilporpama uiTko posnu-
caHa, JIogu ZaBHO YekaioThb. O6Gix BucTHUTae, a cIIpaB IIe
Maca.

— Ckasany, 1o TyT 3aIpaBJfATh, — GYPKHYB 3-3a CIIUH
Jeneranil Bozill «padika». — ¥ MeHe 6eH3UHY XpiH.

YHMHOBHUK 3iTXHYB.

— ITe Tpeba fo Haloro rapaka ixartu... O-ox, e BY B3s-
JIACSI Ha MOIO I'OJIOBY, — BiH 3HOBY HOJMBUBCHA Ha Iudep-
omar. — Iloixamau, ae miBugIIE.

(A. Koxomwxa. Cmar giilnHu )
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Komynixamuena nodis 4

— Yomy Tu Tak miszHo?

ApXun BHHYBaTO IOBiB IJieunMa ¥ cupobyBaB mocMix-
HyTHCH:

— Bub6au, ajne s He cnogiBascs, IIo Ie 6yle Tak OJOBTO.
CrorofHi MU UUTAIH HOBY II’ECY.

— AJle A 13BOHMIIJIA KO TeaTpy, TaM HixXTo He 6paB ciayxa-
BKH.

— HinxoM MOXKJIWBO, MU CUJIINIV Ha CIleHl.

ApXHI roBopuB CIOKIHHO W TpocTo, i s He MorJia HoMy
He BipuUTH.

— Yomy TH He IIOJ3BOHMUB, 110 3aTpuMacica? i 6oana-
¢ 3a Tebe.

- MeHi cupaBzi gy°ke IPHUKPO, ajie O II’eca... SHAEII,
A BCe KUTTSI MpisiB y Hil 3irpaTtu. I 30BciM He cnogiBaBcs,
1o Mu 6ygemo ii cTaBUTH.

$1 BubGavasbHO MaxHyJIa PYKOIO ¥ Milja roTyBaTy Bede-
pio. ApXUWII BMOCTHBCS Ha CBOeMY Mici 6iist cTosy # nodas
po3bupaTH apKyIIi 3 II’€COI0.

(JI. Jemcvra. ITomaz do ceimara)

Komynixamuena nodia 5

Apxun yBa)XHO MOAWBUBCSA MeHi B oui. ¥ MeHe IIOCTIHHO
6yJI0 Take BpasKkeHH, 1110 Yepe3d 0Yi BiH X0Ue NPOHUKHYTH Y
HaljaJapinl saxalelIKM Moel Aylii, AKol yacaMM HifIK He
MoO2Ke 3po3yMiTH.

— IITo Tpamuioca?.. IIpo o T fymaem?

— 1 nymaio mpo Te, 10 TBi¥ poMaH Ge3rJIy3auii.

— Yomy?

— Bo Ta 11060B, KOTPY TH ONMCYEMNI, GiJILIIIe CXO03Ka Ha
aToJorilo. AJle HaBiTBH AKINO ITe i He Tak, ToO Taka Jo060B,
BCe OHO, HeMMoBipHa. [71s cnpaBKHOCTI Ta IOBHHEH XTOCh
IIOMEPTH.

Apxun MOMEHTAJNbHO MOYYKIiB 1 BiIOBiZIaB IIyXuUM
TOJIOCOM:

~— Tam HiXTo He 6yae nmomupaTtu. S He 3bupaltocs Jypu-
TH 3aKOXaHYy *KiHKY AJIS po3Baru YuTauis.

— Take Bpa)xeHHA, 1110 TH UM A4 cebe.

— Moxknuso.

Mos siaicTh Big HeMOXXJIMBOCTI 3pO3yMiHHS dYoroch
nouynHaJa HabupaTty o6puCiB TYIOI JIOTi:

— Aue Tozi y TBoeMy poMaHi He 6yne cIpaBXKHLOI'O
cBitial

Apxun ssKoch BTOMJIEHO IOUBUBCSA HA MeHe:
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— IITo ™1 Mookemr sHaTu npo cBiTtno? Tum 6Ginbine, mpo
cOpaB)KHE. AJfl3Ke TH #oro Hikony He 6aunia.

— A ™a? Tu 6auus?

— Hi, ToMy MeHi 3aBKIM 3aMaji0 3BUYAHHOTO CBiTJIA.
AJte He gyMalo, IO CMepTh € caMe THM IIJISXOM, IO [0
HBbOTO Befe. Bouilo Bipy. A mosatuM, nail MeHi criokiii. I e
X0Yy TOBOPHTH 3 TOGOIO IIPO IO TEMY.

Apxuim BcTaB 3-3a CTOJIY.

— Tu xynu?

— 3a »xapiBKoro.

I Bix mogaBcs rers. Mu GisibIlle He moBepTaiucs I0 Iiel
po3MOBH. A B MeHe GYJIO BifuyTT4 HOpasKu, Xxoua IIepeMory
BigmosiANaca HOMy BUBHATH.

(J1. Hemcvka. Ilomsaz do ceimaa)

2. NpoyunTainte NUCT | NepeKrnapitb WOro yKpaiHCbKOW Ta
aHMiACbKoIo MoBaMK (@60 iHWOK IHO3EMHOIO MOBOIO, AKY BY BU-
BuaeTe). [lopiBHANTE OpUriHaNbHWUK TEKCT | Nepexknaan. BusHaute
yHiBepcanbHi Ta eTHocneurdivyHi 03HaKuU NMCeMHOT KOMYHIKaLil.

Joporve apy3bs, NpodeccnoHansi TypUCTUIEcKoro 6usHeca!

Oduc no 1ypmsmy liBenapuu 6yper pall BueTs Bac Ha
paboye# BcTpede «llIBeduapus npurnalwaer», Koropas
cocromcn B Kuese 4 ceHTbpsa 2007 roaa. Bam npeacrasur-
‘€Sl yHUKa/IbHasi BO3MOMHOCTb [TO3HaKOMMTLCS U N006ILaThCS
C npefcTaBuUTeNIIMU pasHbiX 0Tpacsiei TYPUCTUHECKOro 613-
Heca lUseiyapun nu4Ho. Mbl aem Bac B roctuHuue «Pycor
no agpecy: Kues, locnutaneHas ynuia, A. 4, 4 ceHTa6ps ¢
11.00 go 17.00 B nmo6oe ygo6HOE BpeMs.

bonee nogpobHas uHopMauns U pernucTpayus Ha
workshop Ha caite www.MySwitzerland.ru
YBuaumces B ceHTa6pe!

(Pexnamme 020n0uLeHHA )

3aBaaHHA Ans caMocTiiHoT po6oTH

1. HaBeaitb He MeHLWe n’'aTn Npucnis’is abo NPUKas3oK, Wo
XapaKTepuayloTb KOMYHIKaTUBHY NOBEAIHKY Hapogy, MOBY SKOTo
BW BMBYaETe. 3HaMAiTh iXHi eKBiBaneHT B yKpaiHCbKiN MOBi abo
3p0o6ITh NepeKna yKpaiHCbKoo MOBOI0. Bu3HauTe eTHocrelmndiy-
Hi Ta yHiBepcanbHi 03HaKu CrifIKyBaHHS, WO Wi NpyUciB’a (MpuKas-
KW) Biaa3epKaniowTb. ,
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2. HaBegitb dparMeHT iHLOMOBHOIO MiXOCOGUCTICHOro Cnin-
KyBaHHA Ta nepeKknagitb WOro yKpalHCbKOK MOBOIO. 3AiNCHITbL
A0ro KOMNAEKCHUI aHaniz 3a cxemolo (AuB. 3aBaaHHsa 1, ¢. 260).
BusHauTe ifioeTHi4Hi 03HAaKN KOMYHIKaTUBHOI NOBEAiIHKM CNiBPO3-
MOBHMUKIB.

3. BuMKopU1CTOBYIOHK NepllofKepena, KpUTUYHY niTepatypy T1a
iHTepHeT-pecypcH, NiAroTynTe KOPOTKY AONOBIAb Ha OfIHY i3 3anpo-
NMOHOBaHUX TEeM:

e ETHocmenudika MOBJIEHHEBOTO €TUKETY.

e Hamionanpua crnenqudika HeBepOaibHOI KOMYHIKa-
THUBHOI IIOBEJiHKH.

e Komynixatupni Taby B pisHHX JiHIBOKYJILTYpPaXx.

¢ IIposiBU coLiasIbHOTO CHMBOJIIZMY B KOMYHIiKAaIIii.

e Bpuranceka (icmaschka, apabcbKa, STOHCHhKA TOIIO)
KOMYHIKaTHBHA IOBEeJiHKA HOPIBHAHHO 3 YKPAIHCHKOIO.

Jlitepatypa ans CaMOCTIMHOIO onpaloBaHHA

NeoHToBUY O. A. BBeaeHne B MEMKYNbLTYPHYIO KOMMYHUKaLMUIO:
Y4. noco6ue. — M.: feHesunc, 2007.

CtepHuH W. A. loHATHE KOMMYHUKATUBHOIO NoBefeHns U npobiembl
ero uccnegosanusa // Pycckoe U PpuHCKOe KOMMYHUKaTUBHOE noBeje-
Hue. — BopoHex: U3ag-so BITY, 2000. — Bwin. 1 — C. 4—20. —
http://commbehavior.narod.ru/RusFin/ RusFin 2000/Sterninl.htm

CTrepHUH U. A. KOMMyHUKaTBHOE NoBefeHUe B CTPYKTYpe HatMoHab-
HOW KynsTypbl. — http://profteks.ru/library/psylingva/sborniki/ Book1996/
Part2-2.htm

CrepHuH U. A, O HaunMoHaNbHOM KOMMYHWKaTMBHOM CO3HaHUMW //
JIMHrBUCTUYECKHIA BECTHUK. — Bbin. 4. — Wkesck, 2002. — C. 87—94, —
http://www.philology.ru/linguistics1/sternin-02.htm

Muka6epuase WU. A. HaunoHanbHo-KynbTypHas cneuugura B3ammo-
AeRcTBUA Bep6anbHOro U HeeepbasibHOro KOMMNOHEHTOB KOMMYHWKaLIMK
(Ha MaTepuane pycCKOW U eBPEVNCKON IMHITBOKYNLTYP): ABTOped. aAucc. ...
KaHg. dunon. Hayk. — KpacHopap, 2008.

Tep-MuHacoBa C. I. fAA3bIK U MEXKYNLTYPHAA KOMMYHUKauus: Y4.
rnoco6ue. — M.: Cnoso, 2000.

flwenkoBa 0. B. B3aeMoBigHOWEHHSA KOMYHiKaLlii, MOBW Ta KyNbTypH
B AinoBin cdepi // MoBa i kynbtypa. — K., 2002. — Bun. 5. — Tom lll. —
Y.2. —C. 263—270.

AweHkoBa 0. B. KoMyHIKaTUBHUI nacnopT aMepuraHuiB y cdepi
nocnyr // MoBHi | KOHLENTyanbHi KapTWRHU cBiTY. — K., 2004. — Bun. 13. —
C. 199--209.



AHINO-YKPaiHCbKUN CIOBHUK TEPMIHIB
i MOHATb MOBHOI KOMYHiKawuil

Accessibility of speech — poctyn-
HiCTb MOBAIEHHSA.

Accuracy of speech — npaBuib-
HiCTb MOBAIEHHS.

Action — fiifl, BUMHOK, AifNbHICTL.

Action-based approach — gisanb-
HICHWM nigxia.

Active listening — axtuBHe cny-
XaHHs.

Activity — giansHicTb.

Actual division of the sentence —
aKTyanbHe 4/ieHyBaHHA pe-
YeHHS.

Addressee — ajpecar.

Addresser — agpecaHT.

Aesthetics of speech — ecteTny-
RICTb MOBAEHHA.

Affective-evaluative communica-
tion — adeKTUBHO-OL{iHHa KO-
MyHiKauis.

Agreement maxim —
3roau.

Amplification — amnnidikauis.

Analysis — aHania.

Anaphora — aHadopa.

Antithesis —aHTuTE3a.

Approbation maxim — MaKcuma
CXBarieHHs.

Appropriateness of speech — fo-
pPeYHiICTb MOBNEHHS.

MaKcumMma

Articulation — apTukynauia/ank-
yis.

Aspect model — acneKkTHa mofens
HoMyHiKauii.

Assertive — acepTtus.

Axial communication — akcianbHa
KOMYHIKauis.

Balance of communication — Ko-
MYHiKaTuBHa piBHoBara.

Behaviour method — 6GixeBiopucT-
CbKUM MeTo[.

Business communication — aino-
Ba KOMyHiKauia. .
Casual tenor — 3BM4aiHa TOHaNb-

HiCTb.

Casual tonality — paus.: Casual
tenor.

Channel — KaHan.

Chronemics — xpoHeMiKa.

Clarity of speech — scHicTb MOB-
NeHHA.

Code — koga.

Code of communication — KOMYHi-
KaTUBHWI KOA/KOA KOMYHIKaUi.

Cognitive dissonance — KOrHiTUB-
HWW AMCOHaHC.

Cognitive linguistics — KorHitueHa

NiHrBICTUKA.
Commissive — KoMicuB.
Communication — KoOMyHiKauis,
CRinKyBaHHs.

Communication barriers — KOMyHi-
KaTuBHI 6ap'epu.
Communication breakdown — Ko-
MyHIKaTUBHWUM 36iA.
Communication context — KOMyHi-
KaruBHUIA KOHTEKCT.
Communication difficulty — Komy-
HiKaTUBHE YCKNafHEeHHS.
Communication discomfort —
KOMYHIKaTUBHUA AUCKOMGOPT.
Communication error — aus..
Communication breakdown.
Communication failure — KoMyHi-
KaTMBHa HeBaaya.
Communication fiasco — noBHa
KOMYHiKaTBHa HeBfaya.
Communication functions -— Komy-
HIKaTMBHI PyHKUII.
Communication literacy — KOMyHi-
KaTMBHa rpamoTHiICTb.
Communication model — mogens
KOMYHiKauii.
Communication noise — HKOMYHi-
KaTUBHUA WyM.
Communication purpose — KOMy-
HiKaTUBHa MeTa/MeTa KOMYHI-
Kaulii.
Communication science — KOMYyHi-
KaTuBiCTUKa.
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Communication . studies — auB.:
Communication science.

Communication theory — Tteopis
KOMYHiKauii.

Communicative balance — pgus.:
Balance of communication.

Communicative behaviour — Ko-
MYHiKaTuBHa nosejiHKa.

Communicative breakdown — aus.:
Communication breakdown.

Communicative competence —
KOMYHIKaTUBHa KOMNETEHLiN.

Communicative conflict — HOMyHi-
KaTUBHWIA KOHPNIKT.

Communicative consciousness —
KOMYHIKaTMBHa CBigOMICTb.

Communicative cooperation — Ko-
MyHIKaTUBHa KoonepaLltia/cnis-
pobiTHUUTBO.

Communicative culture — KOMyHi-
KaTuBHAa KyneTypa.

Communicative deviation — Komy-
HiKaTMBHa gesiauis.

Communicative divergence — Ko-
MYHIKaTUBHa iMBepreHuin.

Communicative endemism —
KOMYHIKQTUBHWUA €HAEMI3M.

Communicative event — KOMyHiKa-
TUBHa nogia.

Communicative implicatures —
KOMYHIKaTUBHI iIMNAiKaTypu.

Communicative intention — KoMmy-
HiKaTUBHa iHTEeHLiA.

Communicative lacuna phenome-
non — KOMYyHIKaTuBHa Naky-
HapHiCTb.

Communicative lacunarity — auB.:
Communicative lacuna pheno-
menon.

Communicative laws — KOMyHiKa-
TUBHI 3aKOHW/3aKOHU CNINKY-
BaHHA.

Communicative linguistics — xomy-
HiKaTUBHa NiHrBiCTUKA.

Communicative move — KOMyHiKa-
TUBHUMI Xia.

Communicative norms — KOMYHi-
KaTUBHI HOPMU.

Communicative passport — Komy-
HiKaTUBHMUI NacropT.
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Communicative personality — Ko-
MYHiKaTuBHa OCOBUCTICTb.
Communicative position — KOMyHi-

KaTUBHa nNo3unuis.
Communicative sabotage — Komy-
HIKaTUBHWI caboTax.
Communicative situation — Komy-
HiKaTMBHa cUTyauif.
Communicative strategy — KOMyHi-
KaTUBHa cTpareris.
Communicative suicide — KOMyHi-
KaTBHE caMory6eTBo.
Communicative taboo — KOMyHi-
KaTusHe Taby.
Communicative tactics — KOMyHi-
KaTusBHa TaKTUKa.
Communicative traditions — Komy-
HiKaTWBHI Tpaamuil.
Communicative universals — Ko-
MYHiKaTUBHI yHiBepcanii.
Communicator — KOMyHiKaHT.
Communicology — KoMyHixonoria.
Comparative method — womnapa-
TUBHUIA MeTOA.
Complex exchange — HKoMMneKc-
HUIK/CKNagHUA OOMIH.
Complex speech act — Komnnekc-
HWIA MOBNIE@HHEBWA aKT.
Composite speech act — Komno-
3UTHUIK MOBNIEHHEBWA aKT.
Compound speech act — cKnafge-
HWIA MOBNEHHEBUM aKT.
Compulsory communication — Bu-
MylieHa KOMyHiKallia.
Confiict strategy — KoH®NIKTHa
cTpareria. :
Confrontational strategy — KOH-
dpoHTauinHa cTpaTerisa.
Conscious communication failure —
cBijoMa KOMYHIKaTUBHa He-
BAava.
Constative — KOHCTaTHB.
Contact taboo — KoHTakTHe Taby.
Content analysis — KOHTeHT-aHa-

nis.
Context — KOHTEKCT.
Contrastive analysis — KoHTpa-

CTUBHWM aHanis.



268

Contrastive method — KOHTpa-
CTUBHUI/3iCTaBHUIA MeTOA.
Conventional implicatures — KoH-

BEeHUiVHI iMnaikaTypu.

Conventionality — KOHBeHLLiN-
HICTb. . .

Conversation analysis — KoxBep-
caliiHMi anania.

Conversational conventions —
KOHBEHLii CMiNKysaHHSA.

Conversational maxims — KoHBep-
caLliHi- MaKcUMK,

Conversational implicatures — KoH-
BepcalifHi iMnaikaTypy.

Cooperative principle. — npuHUMN
Koonepalil. o

Cooperative strategy — Koanepa-
TUBHa cTparteris.

Cooperative speech.act — Koone-
paTMBHWIA MOB/IEHHEBUA aKT.

Critical theory — KputnuyHa Teopis.

Critical listening — KpuTW4He cay-
XaHHS. '

Cultural competence — KynbTypHa
KOMrieTeHLyis.

Cultural and linguistic competen-
ce — KyNsTypHO-MOBHa KoMne-
TeHruist.

Culture — KynbTypa.

Culture of listening — KynsTypa cny-
XaHHS.

Cybernetics — Ki6epHeTuKa.

Declarative — pexknapartus.

Decoding — aekoayBaHHA.

Deduction — geaykuis.

Deliberate communication failure —
aus.: Conscious communica-
tion failure.

Dialogue — gianor. -

Direct communication — 6e3noce-
pefHst KOMYHIKaLlif.

Direct speech act — npsamuit MoB-
NEeHHEBUH aKT.

Directive — fiupeKTHB.

Discourse — AUCKypC.

Discourse analysis — AUCKypc-aHa-
nis.

Discourse competence — AWUCKYp-
cHa KoMmneTeHLuist.

AHFNO-YKPATHCLKKIA CNOBHKK TEPMIHIB | MOHATL MOBHOI KOMYHiKaLii

Discoursology — ArCKypconoris.
Descriptive - method — onucosui
MeTOog. ’ :
Discursive act — [OWCKYpCHMBHUI

aKT. :

Downward communication — Hu13-
XiAHa KOMYyHiKaUis.

Dyadic communication — " Aiaguy-
Ha KOMyHiKauisn.

Effective speech communication —
edeKTMBHa MOBHa KOMYHiKa-
uist.

Effective speech influence — edek-
TUBHWIA MOBNEHHEBUHW BMINB.

Egocentric communication — oco-
6UCTICHO 30pieHTOBaHa KOMY-
HiKaUuist. ‘

Elementary exchange — enemen-
TapHUA OBMIH.

Ellipsis — enincuc.

Empathic listening — emnatunyHe
CRYXaHHS.

Encoding — KoyBaHHS.

Entropy — eHTtponis.

Enunciation — auB.: Articulation.

Epiphora — enidopa.

Ethnolinguistics — eTHoniHraic-
TMKa.

Ethnospecifics of speech commu-
nication — eTHocneuudika MoB-
HOT KOMYHiKauji.

Etiquette — eTuker.

Everyday communication — no6y-
TOBa KOMYHiKaujq.

Exchange — o6MiH.

Explicit communication failure —
fBHa KOMYHIKaTMBHA HeBJaua.

Explicit context — exkcnniunTHHUIA/9B-
HWA KOHTEKCT. ‘

Expressive — eKcnpecus.

Expressiveness of speech — Bu-
pa3zHicTb MOBMIEHHSL.

External speech — BHyTpillHE MOB-

NEeHHSA.

Extralinguistics — eKcTpaniHraic-
T™MKa.

Familiar tenor — ‘dpaminbapHa To-
HaNbHICTb.
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Rules of speech influence — npa-
B#/ia MOB/IEHHEBOIO BMNANUBY.

Scientific communication — Hay-
KOBa KOMYHiKaLlis.

Secondary speech act — BTOpuWH-
HWUIA MOBNEHHEBW aKT.

Semiotics — ceMioTuKa.

Sender — BignpasHuK.

Sensorics — ceHcopKKa.

Short-lasting communication —
KOPOTKOTPKUBaNa KOMyHiKaulis.

Sideways communication — auB.:
Horizontal communication.

Simple exchange — npocTui 06MiH.

Simple speech act — npocTnit MoB-
JIEHHEBUH aKT.

Situational model — cutyatuBHa
MoAenb.

Situational norms of communicative
behaviour — cuTyatMBHi HOpMK
KOMYHIKaTUBHOI NOBEAIHKMU.

Small-group communication —
KOMYHIKaUuif y Manux rpynax.

Social psychology — couiancHa
NCKUXOMOTIiSA.

Social symbolism — colianbHui
CUMBONI3M.

Sociocentric  communication —
colianbHO 30PIEHTOBAHA KOMY-
HiKauif.

Sociolinguistic. competence — co-
LioniHreBicTM4Ha KoMneTeHuis.

Sociolinguistics — couioniHreicTuKa.

Sociological method — couionoriy-
HUI MeTof.

Sociometric method — metop couio-
MeTpii/couioMeTpUYHIKA MeTOA.

Speaking — roBopiHHS.

Speech act — MOBNEHHEBUM aKT.

Speech act theory — Teopig moB-
JNIEHHEBUX aKTiB.

Speech activity — auB.: Language

activity.

Speech activities — auB.; Langua-
ge activities.

Speech communication — MoB-
Ha/MOBJIEHHEBA KOMYHiKaLLisl.

Speech comprehension — po3sy-

MIHHA MOB/EHHS.
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Speech culture — MoBneHHEBA
KynbTypa.

Speech etiquette — MoBNeHHEBUM
eTUKET.

Speech event — moBnaeHHeBa no-
ais.

Speech genre — MOBNEHHEBUIA
HaHp.

Spéech influence — MoBNneHHEBUH
BNAMB.

Speech mechanisms —
Mechanisms of speech.
Speech norms — MOBNEHHEBI HO-

OuB.:

pM#.

Speech passport — MOBAIEHHEBUI
nacnopt.

Speech situation — moBneHHEBa
CcHTyauis.

Speech generation — NopomLKeHHs
MOBJIEHHS.

Speech perception — auB.: Per-
ception of speech.

Speech production — aus.: Pro-

duction of speech.

Speech transaction — MOBNEHHe-
Ba TpaHcaKLis.

Speech understanding — auB.:
Speech comprehension,

Spoken communication — auB.:
Oral communication.

Spontaneous communication —
CMNOHTaHHa KoMyHiKalis.

Standard communicative behavio-
ur — auB.: Normative commu-
nicative behaviour.

Standard of speech — Kynblypa
MOBJIEHHS.

Strategic competence — crpareriy-
Ha KOMMeTeHUuis.

Stress — Haronoc.

Stylistic norms — cTunicTUYHi HOpMK.

Subculture — cybkynbTypa.

Subject competence — npegmeTHa
KOMMeTeHLis.

Subject purpose — rnpeaMeTHa
MmeTa.

Subject taboo — TemaTiuHe Taby.

Sympathy maxim — makcuma cnis-
YyTTS.
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Synecdoche — cuHergoxa.

Synthesis — cuHTES.

System(s) approach — cucTeMHUn
niaxia.

Tact maxim — Maxcuma TaKTy.

Technique of speech influence —

~ NPUAOM MOBAEHHEBOT O BIVINBY.

Tempo — TeMn MOBNEHHS.

Tenor — ToHanNbHICTb CNINKYBaHHS.

Theme — Tema.

Thematic taboo — auB.: Subject ta-
boo.

Theory of communication — auB.:
Communication theory.

Theory of language activities — Teo-
pif MOBNEHHEBOIT RiAALHOCTI.

Theory of speech activities — auB.:
Theory of language activities.

Theory of sociocultural communi-
cation — Teopia COUIOKYNLTYp-
HOT KoMyHiKauil.

Theory of speech acts — gus.: Spe-
ech act theory.

Theory of speech communication —
Teopis MOBHOI KOMYHiKauii.

Theory of verbal communication —
avB.:. Theory of speech com-
munication.

Timbre — Tem6p.

Tonality of conversation — aus.: Te-
nor.

Top-down communication — AvB.:
Downward communication.

Total communication failure —
auB.: Communication fiasco.

Traditions of communication — Ko-
MYHIKaTUBHI Tpaguuii.

Transactional analysis — TpaHcak-
LiNHUMA aHanis.

Transactional model — TpaHcak-
UinHa mogens.

Transmission model — TpaHCMiCii-
Ha Mopenb.

Trope — Tpon.

Unconscious communication failu-
re — HecBiaoMa KOMyHiKaTuB-
Ha HeBaaua.

Unintentional communication fai-
lure — auB. Unconscious com-
munication failure.

AHINO-YKPATHCLKMIA CNOBHUK TEPMIHIB | NOHATL MOBHOT KOMYHiKaUii

Units of speech etiquette — oau-
HULI MOBNEHHEBOr0O eTuKe-
Ty. ‘

Universal rules of conversational
communication — yHiBepcanb-
Hi NnpaBwWna crninkyBaHHs.

Universal speech act — yHiBep-
canbHWU MOBNIEHHEBUHI aKT.

Unofficial communication — auB.:
Informal communication.

Unsolicited communication — iHi-
uiaTMBHa KOMYyHiKaLiA.

Unsuccessful speech communica-
tion — HeycnilHa MOBHa KO-

MYHiKauis.
Unsuccessful verbal communica-
tion — pus.: Unsuccessful

speech communication.

Upward communication — Bucxia-
Ha KOMYHiKauif.

Utterance — BUCNOBIOBaHHS.

Verbal codes — Bep6anbHi Koau.

Verbal communication — Bep6anb-
Ha KOMYHIKauis.

Verbal communicative behaviour —
Bep6anbHa KOMyHiKaTUBHa no-
BediHKa.

Verbal communication failure —
sepbanbHa Hepaada.

Vertical communication — Bep-
TUKanbHa KOMYHiKaLiq.

Very formal tenor — B1COKa ToHasb-
HICTb.

Very formal tonality — aus.: Very
formal tenor.

Vocal apparatus — ronocosui
anapar.

Vocal organs — aus.: Vocal appara-
tus.

Volume — gus. Loudness.

Vulgar tenor — BynsrapHa toHasnb-
HiCTb.

Vulgar tonality — pauB.. Vulgar
tenor.

Writing — nncaHHs.

Written communication — nucem-
Ha KOMYHiKaLlif.

Written speech act — nucemHo-
MOBNEHHEBUM aKT.



TepMiHOMOMYHWI CNOBHUK

AnpecaHT (ppaHy. adresser — HafcunaTn) — OfMH i3 KOMYHIKaHTIB,
AIKUI CTBOPIOE Ta Nepefac NoBiAOMAEHHS.

AfpecaT — OfMH i3 KOMYHIKaHTIB, SKOMY MpusHayeHe noBigoMIeH-
H$1, WO nepefaeTbes.

AKkcianbHa (nat. axis — Bicb) KomyHiKauia — auB.: NepcoHanbHa
KOMYHiKauis.

AKTUBHe cnyxaHHsl — AuB.: PedneKcnBHe ClyXaHHS.

AKTyanbHe YleHyBaHHA PeYEHHS — KOMYHIKAaTUBHO-3MICTOBE ufie-
HYBaHHA PEYEHHR B UBOMY (aKTyaslbHOMY) MOBJ/IEHHI, AKE MICTUTbL Bifo-
Me (TeMy) i HoBY iHbopMaLLiio (pemy).

AHanis (rpey. analysis — po3xnagaHHs, po34/ieHyBaHHA) — METOo[,
HayKOBOTO JOCNIPKEHHS AIACHOCTI, AKWUIX NOASIrae y po34NeHyBaHHi Uino-
ro Ha YacTUHU.

AcepTuB (nar. assertus — 3aaBneHui, cTBepIKeHn) — aue.: Penpe-
3eHTaTUB.

AcnekTHa (n1ar. aspectus — roris) Mogenb — CXema, 3a SKolo 34iN-
CHIOIOTb OfIUC KOMYHIKaGTUBHOI NOBEAIHKK B MEXaX OKPEeMMX acnexris,
wo Bifo6parkaoTb chepu CRiNKyBaHHS, B SKUX CrocTepiracTbca Hallio-
HanbHa 4u rpynosa cneyudika.

AypiloBaHHs (nart. audire — cayxatv) — auB.: ClyxaHHs.

AdeKTUBHO-OUiIHHa KOMYHiKauia (7at. communicatio — 3B'A30K,
MOBIAOMNIEHHSA) — KOMYHIKaLif, WO rPYHTYETLCA Ha BUPaMEHH| NoYyTTiB,
OLiHOK, eMoUii agpecaHTa UoA0 agpecarta.

baraTcTBo MOBIEHHS — SIKICTb MOB/NEHHS, IO BU3HaYae Habip MOB-
HUX 3aC06iB (NEKCUHHUX, FPaMaTUHHKUX, CTUNICTUYHUX), AKUMM JlIoAMHa
BONOAIE | BMiIO KOPUCTYETLCA BIANOBIAHO A0 CUTYyaUii.

beanocepegHs KOMYHIKalis — KoMyHiKauifl, Wo Bia6yBacTbea 6e3
6yab-AKOro nocepeaHUKa 3 BUKOPUCTaHHAM Bep6anbHuX | HeBepbasbHUX
3aco6iB y Mexax Bi3yanbHOro, TaKTUNLHOIo Ta iIHWUX TUNIB CIIPUAHATTA
CNiBPO3MOBHMKA, TOGTO «OGANYYAM A0 O6NUYY S,

bixeBiopucTcbKuit (aHrn. behaviour — nosefiHka) MeTo — MeTOA
DNOCNIKEHHS, AKUI NONArae y Po3yMiHHI NOBefiHKU NIOANHM | TBapUH K
CYKYMHOCTi pyxoBux, Bep6anbHux i eMouitHMX peaxuid Ha CTUMYNY 30B-
HilWHbOro cepeaoB8uLLa.

Bep6anbHa (nar. verbum — c¢1080) KOMyHiKaTUBHA noBefiHKa —
CYKYMHICTb HOPM | TpaaMLii cNinKkyBaHHA, NOB’'A3aHMX i3 TEMaTUKOIO Ta
0CO6MBOCTAMKU OpraHisauii MOBMEHHEBOT AiSNbHOCTI B KOHKPETHUX
KOMYHIKaTUBHUX YMOBaXx.

Bep6anbHa KOMyHiKaUil — KOMYHIKaLlif, WO 3AIMCHIOETLCA 3a [O-
NOMOToI0 3HaKiB MPUPOAHOT MOBM (3BYKiB, MopdeM, cniB, cnoBocnony-
4YeHb TOLLO).

Bep6anbHa HeBaaya — KOMYHiKaTMBHa HeBAa4a, fKa Nos’a3aHa 3
BUKOPUCTaHHAM Bep6anbHOro Kofy (NI0ACbKOT NPUPOAHOT MOBU) Y KOMYHI-
KaLii i crnocTepiracTbCs y MOBAEHHEBUX BUCNOBAIOBAHHAX, WO MICTATL
pi3HOMaHITHI BiXWNeHHS Bif HOPM GYHKLIOHYBaHHS MOBHOT CUCTEMM.

Bep6anbHi KoM — cucTeMa 3HaKiB NPUPOAHOT MOBM, RKY BUKOPH-
CTOBYIOTb 415 NepefiaBaHHs iHpopMauii.
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BepTHKanbHa KOMYHiKauia — KOMYHIKaLis, wo 3}J,IVICH|0€TbCﬂ MiX
KOMYHi{KaHTam#u pi3Horo cratycy abo paHry.

Buayu moBneHHeBol AIANBHOCTI — YOTUPY acreKT MOBJIEHHEBOT
[IANBHOCTI 3 NOrNsAY KofLyBaHHS Ta AekopyBaHHs iHpopMmalii: roBopiHHS,
ayLiloBaHHA, YUTAHHA Ta NMUcaHHg.

BumyllileHa KoMyHiKauif -—— KOMYyHiKauia, y aKy snlogMHa Bctynae
He3anemHo Bij cBoix 6axaHb (po3moBa 3 iHcneKTopom [JAl, TenedoxHa
pO3MOBa 3 KRIEHTOM, MOACHIOBaNbLHA 3anucKa).

BucnoenioBaHHs — KOHKpeTHa peanisauis B cuTyauii MOBNeHHs!
pedeHHn SK iHBapiaHTa.

Bucoka TtoHanbHicTh (rpey. tonos — HanpymeHHn) - TOHaJ'IbHiCTb
CNiNKyBaHHN y cdepi cyTo GopManbHUX CyCnifibHUX CTPYKTYP (Harp., Ha
YPOUMCTUX 3I6PaHHAX), WO XaPaKTEPUIYETLCS eMOLIAHO0 crpmaHicno
JEMOHCTPATUBHOIO BBIYAMBICTIO | nepei6ayvae NOrivHICTL, T0‘~lHICTb €KOo-
HOMHICTb MOBfIEHHS Y BUKOPUCTaHHI MOBHUX 3acobiB.

BucoTa ronocy — akyctu4Huii napaMeTp MOBNEHHS, LLO BUBHAYAETH-
€S 4acTOTOIO KONMBAHHSA FONOCOBMX 3B'A30K.

BucxinHa KoMyHiKauis — KoMyHiKalis, cnpsMoBaHda Ha nepefjaBaH-
HA NOBIAOMIIEHb Bifl HUKYOT IHCTAHLT BULLIK (3BiT, NOACHIOBaNbLHa 3anuc-
Ka, 3anBa Npo 3BiNbHEHHSA).

BianpasHuK — 1) oguH i3 y4aCHMKIB KOMYHIKATUBHOIo npouecy,
AKWIA BignoBifae nvwe 3a nepefaBaHHe MNOBIOMIEHHS, ane He € Horo
aBToOpoM; 2) AuB.: ApecaHT.

BHyTpilltHE MOB/MIeHHA — MOBHE opOpMNeHHs ayMKMW 6Ge3 ii Bucno-
BOBaHHA (YycHOro a6o NUCeMHOoro).

BHyTpillHA KOMYHiKalis — guB.: IHTpanepcoHanbHa KOMYHiKaUis.

BTOpUHHUMA (IHCTUTYLIHHKIA) MOBNEHHEBUMA KT — TUTI MOB/IEHHEBO-
ro aKTy, Wo 3AINCHIOETECH Y MeXax NeBHOro coLianbHOro iHCTUTYTY.

Bynbrapua (nar. vulgaris — npoctuii, 3Bu4aitHnii) ToHaNbHICTb —
TOHaNbHICTE CNiIKYBAHHA B COUIa/IbHO HEKOHTPONLOBAHUX CUTyaLlifx;
XapaKTepU3yeTbCH pPi3KnM, 6e3anenauinHM TOHOM, BXUBaHHAM ByNbra-
pU3MiB.

lanTuKka (rpey. haptikos — goTuKoBUI) — HeBepbanbHa KOMYHIKa-
Wif, NOB’A3aHa 3 TAaKTHIbHOK CUCTEMOIO CAIPUHHATTS; BKIIOYAE Haipi3Ho-
MaHITHIWi AOTUKM: NOTUCKYBAHHS PYK, NOLINYHKK, NornagKyBaHHs, 06in-
MU TOLLO.

TepmeHeBTHKa (rpel. herméneuticos — TO#, XTO PO3’ACHIOE, TyMa-
YUTL) — METO TAYMaYeHHS, iHTepnpeTyBaHHs TEKCTIB.

Fi6épuannii (rpeu. hibrida -— nomicb) MOBAEHHEBUA aKT — Tun
MOBNEHHEBOIO aKTy 3a KiflbKICTIO IMOKYTUBHUX CHUN; NOEAHYE INOKYTUBHI
CUNY ABOX Pi3HUX MOBNEHHEBUX aKTIB.

linep6ona (rpey. hyperbolé — nepebinsbieHHs)— dirypa MOBEHHS,
TPON, WO IPYHTYETLCA Ha nepebinbweHHi npeaMeTa, iHTEHCMBHOCTI 03Ha-
KW, Hanp.: 5 He 6ayuB Te6e CTo pokiB!

FinoTesa (rpey. hypothesis — nigctaBa, npunyieHHs) — cNocié ni-
3HaBanbLHOI AigNbHOCTI; U0 NONsiTaE y BUMCYHEHHi HayKOBWUX NpUNyLieHb
NS NOSCHEHHA JOCAIAKYBaHUX ABWLL. '

FinoTeTHKo-AeAYKTUBHUI MeTOR — CNOCi6 AOCNIPHEHHS, Wo nons-
rac y CTBOpeHHi CUCTEMW AEeNYKTUBHO MOB’A3aHUX rinotes, i3 AKWX
pOGNSATL BUCHOBKM NPO eMNipUyHi GaKTu.
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FOBOpPiHHA — NPOAYKTUBHUA BUJ MOBNEHHEBOI AIRNLHOCTI, WO
3a6eaneuye BiNpaBfieHHA MOBJIEHHEBUX AKYCTMYHWUX CUrHanis, AKi
HecyTb iHpopmalito.

lopM30HTaNbLHa KOMYHIKaLifa — KOMyHiKauif, Wo B8ig6yBacTbCA Mix
KOMYHiIKaHTaMu piBHOro cTaTycy a6o paHry (po3moBa cekpeTapis, Hapaja
KepiBHUKIB NigNpUEMCTB).

[pamMaTHuHa KOMReTeHLUin (f1aT. competere — gocsrarty; signosiga-
TH, NparHyT) — ave.: MoBHa KoMneTeHLis.

pamaTU4Hi HOPMU — CYKYNHICTb CNOBOTBIPHUX HOPM (NpaBuA Noes-
HaHH$ 4acTMH CNOBa i CTBOPEHHS HOBOFO CAOBa 3a MEBHOIO MOAENNIOD),
Mop¢onoriyHux HopM (Mpaeun no6yaoBu rpaMatnyHux GopM chis pisHmnx
YaCTUH MOBM) | CUHTAKCHUYHKMX HOPM {NpaBun NoGyLOBK CNOBOCMONYYEHD i
peyeHb).

lpademika (rpey. graphé — 3sanuc, HakpecneHHs) — CYKYNHiCTb
rpadiyHux 3acobis, WO BUKOPUCTOBYIOTb Mif 4ac NUCEMHOI KOMYHiKaLil
Ta CNpuiMaloTe 3a [JOMOMOrol0 ONTMYHOI cucTemu cy6'ekTa (30pom):
noyepk, wpudtH, iHTepBanu, TEKCTOBI BUAINEHHS, PO3MIiLLEHHsS po3aino-
BWUX 3HaKIB TOUIO.

Ipynosi HoOpMM KOMYHIKATUBHOI NMOBEARIHKU — KOMYHIKaTUBHI
HOPMM, L0 Bigo6pamaioTb 0COGNUBOCTI CNINKYBaHHA, 3aKpinneHi KynsTy-
POIO OKpEMUX Fpyn (reHaepHuUX, BIKOBUX, NpodecitHnX, CoLianbHMX Ta iH.).

Hepykuis (nar. deductio — BuBeeHHs) — NPUAOM JOCAIMKEHHS, 33
AKOro Ha NiacTasi 3aranbHOro Npaeuna NorivYHUM WAAXOM 3 OAHMX NONO-
YeHb AK ICTHHHUX BUBOAUTLCA HOBE ICTUHHE NONOKEHHS.

DewnapartuB (nat. declarativus — TOH, WO nporosowye) — TN
MOBNEHHEBOrO aKTy, INOKYTUBHA MeTa fIKoro — HerawHe 3MIHIOBaHHA
06'EKTUBHOI peanbHOCTI.

HexkoayBaHHs — npoulec po3wndpyBaHHs NOBIAOMAEHHS, NepeTBo-
PEHHSA CUMBONIB Ha 3HAYEHHS.

AuKTanbHe cNiNKyBaHHA —— TWUN KOMYHIKaTMBHOI RiNbLHOCTI, WO
noB'a3aHa 3 NeBHOIO NPEAMETHOK B3aeMOgiElo Nlogen, 06¢cnyrosye pisHi
dopmu iX couianbHoT AifaNbHOCTI.

Dukuia (nar. dictio — BUMOBNSIHHSA, BMCNOBAEHHS) — aKyCTUYHUI
napaMeTp MOBAEHHS, WO OXONJIE NPaBUAbLHICTL i YiTKICTE apTUKynauii,
MaHepy BUMOBAAHHSA.

DBupeKTUB (cepenHbonar, directivus — cKepoBaHuit, ynpoBaeHm) —
TMN MOBNEHHEBOFO aKTy, iNOKYTUBHA MeTa IKoro — 3MycUTW appecaTa
3PO6GUTH LWOCh.

Ovckype (ppaHy. discours — MOB/EHHSI) — TUN KOMYHIKaTUBHOI
JIANLHOCTI, IHTEPaAKTUBHE fIBULLE, MOBJEHHEBUH NOTIK, WO Mae pi3Hi
dopmKu BUSBY (YCHY, NUCEMHY, NapaniHreanbHy), Bia6yBaeTbca B Mexmax
KOHKPETHOro KaHany CrinKkyBaHHA, PErynioeTbCca cTpaTeriaMmu i TakTUKamm
YYaCHUKIB, NOCTAE AK CHUHTE3 KOMHITUBHUX, MOBHUX i NO3aMOBHMWX
(colianbHKUX, NCUXIYHKUX, NCUXONOTIYHUX TOWO) YUHHUKIB, SIKi BU3HAYalOTb-
CA KOHKPETHWM KONOM «DOPM KUTTS», 3aNEXHMX B TEMATUKK CNINKyBaH-
HSt, | MaE cBOIM pesynbTaToM GOopMyBaHHS PISHOMAHITHUX MOBNEHHEBKX
HaHpiB.

LOuckypc-aHania — MeTog AOCHIAMEHHs, CNpSMOBaHWi Ha Bcebiy-
HWM ONUC | XapaKTEPUCTUKY MOBHOI KOMYHiKaLlii 3 ypaxyBaHHAM coLliasb-
HWX, KYNbTYPHUX, KOTHITUBHUX, NCMXONOTTYHUX, €THIYHMX TOLWO YUHHUKIB.



