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rights.

l i r"1 legal rc1s. i lear
i i lcanilrg !() cvcl'l

L'r :hc ahove-mcntiorrcd
lhc vcn proclalnatir- ln.

m.l ctrnsolidation o1' thc
:rJ legal inlerests is
:r- in lhe development

lr sr\;irl. dc-niocratic. and
-  Hrrr \€\€1.  the plact ical

i i . l ; t ion of t l re r ights and

lrir;1. hrst arrd lblcrrrost.
shinc the condil ions of '
ncmbers olthe societl.'

nhe;r needs. Auy rights.
is not ensured. shal l

e ti,'tion- The rights of
ices corrsumels afe not

*ricment. One of' the
rhe proper cniorccment

of rrrnsportation scrvices
ro be the pfoteclion

6 jior-it1 o1' nou'ada1.s
:hrr the prolecl ion

Fr' :cJ rr l '  l l tc l i r l lou' ing
":T.t ' i tns ' .  " l i rrnrs' ' .  and

l l  p .  265;  2  p .  3a l .  Arnong a l l  those
consti lnents. thc substantial meaning
belongs to the pfotection melhod. since
thc choicr o1'thc plolect ion nrethod is a
higir-priori ty act ion in ordcl to lcal izc thcr
r ight fbr the protecl ion. on rvhich lr-rrther
on thc cnlofccment o1'thc protection f irrnr.
using a pal l icular pfotectiol l  nrean, shal l
depcnd.

The purpose. 
'l'helelbrc, 

in order tcr

ensufe ellbctive enlolcenieni 01'the right
to the protection o['tl'ansportation serrzioos
collsllnlers. i1 is necessar,v to define
nrethods fbr the protectiiin ofltlre violated
rights. u hich t lrc pussu'ngcr can crercisc.

The degree of scienti{lc development
o1' the problern. 

'['heoretical 
regulations

regardiug the methods of civil riglrts
protoction may be lbiurd in lhe rvorl<s t)1''
the fblloiving scientists: A,P. Sergeev.
Yu.K. Tolstoy, V.D. Andfiytsyo, M.M. Hu-

dynra, I{ .A. Osetynska. '1.Nl. Pict lubna,
C.P. 

'lymchenko. 
A.V. Yanchuk, etc.

Hor.ver,er, tlre systern ol'protection methods

of tl'anspofiation service s consumcr lights
\\'as not lesearched on the scienliflc level.
' l 'hus. 

the principal task of lhis sludy is tc)

define, ut ich of thc protection mcthods,
pnrvided l irr  in t l re art.  l6 ol ' the ( l iv i l  Code
ol" l- l l i rainc. thc l ,alr ot ' '  (  jkrairre "On l lrr :

proteclion ol'consunrer rights". and spccific
franspofiaticln Lalvs. may' tie applicd in

orclel tu reinstate the r.iolated lights o1'

tlanspol'talion sorvices consumqrs.
Basic exposit ion. 

' l 'he 
principal

nret lrods {br the cir. ' i l  r ights protection are

v ! ' s tcd  in  p .2 ,a r1 .  l (>  o f  thc  C l iv i l  Code o f
lJkraine under the t i t le "The pfotecl ion ol '

the civi l  r ights ancl inlerests b1' thc court".
i lowevef, these principal methods fbr the
prolecl ion ol ' the civi l  l ights nray be applied
noi only lbr the protcct icxt ol ' t l re l ights bi

legal nrenns. but r.l,hile execuling another
iblm. "l"he principal pfotcction mcthods ot

thc civil rights and interests of the Civil

Code of {Jkraine include the {illlor,ving:
rocognit;on ol ' the r ight; voidnnce o1' the

decd; tenrt inal ion of ther act. violat ing

the r ight; reesttrbl ishnrenl ol ' the situation
eristing prior to thc violation; fbrced
lulf i lment ol '  the obl igation specif ical ly:
the  chungc o l '  l cgu l  rc l l t i t r t t :  t c rn r in i l t ion

of legal rolation; indemnifioati<ln and

other methods o1'the colnpensatiorl  01'the

matelial damage ; conpcnsation lilr uoral
(nonpecuniiul) harm; inv'al idation o{ '  the

decision, act or omission of '  the public

authorit)', autholitl' of the Autonomous

Repuhlic o{ '( lr imca or local authorit)- and
t l rc i r  o l l i c ia ls  l -31"f r :  ' :_ - . i l  r ig l r ts  I r , ' l ce  t i ( ) r l



I l t tnc lc r r .  thc  I i s t  t . r1 '  s r " rch  pro tcc t io l )

n le lhods  o f ' thc  c iv i l  r ig l r ts  i s  no t  l i r l l  and
wc ma)' assur"l lc t i re cxislence of '  othe t '
protcct ion nrethods. provided fbr b1 lhc
agfceruenl or Llre la\.\'.

' l l r c  
abovcnrcn t ioncd pro tc r : l ion

rlrcthods alc of univelsal natr"rre ( in thc
l i tclalurc ther, have inhcri lcrcl l l rc nanre as
genelal),  lvhich mav bc appliccl tci  al l  or
the nraiori t l ,  ol '  thc appropl ' iate sutr. iecl ive
f ighls. 

' l  
hc othcr " lncthocls. set l 'orth in

thc agrecrxcnt of thc Ia\\ '" .  are namcd b1
thc sciorrt ists as speci l ic nrel lrods. appl ied
I i r t  l l t c  l r t r r t C e l i t r t t  p l '  s t ' l t i c  i C l l i t i t t  t )  l , C s

o1' cir ' i l  r ights ( i .e.,  pror iclecl l i rr  b1, 1he
regu la t ions  o1 '  land  or '  lanr i l1 ,  l cg is la t ion)

[1. p. {r29]. 
' l ' i tc lc 

l fc nlan} othcr
classi l lcat ions l i l '  thc pr 'otccl iorr nret lrods
irr thc l i tcr"alLrrc, ( l iabi l i t ) '  and protct: t ion
rT l f i r ) i l l cs :  l ) r ' c \  (  n l i \  c .  l ' . r i l r r ing .  r ' c r rc \  i r rg .
c ( )n lp0r lsa t iona l^  c lc , ) . ' l  hc  c lass i l i ca t ion
ol" lhc lr tr tcct i t) l ' r  r 'nct iro(ls ir t1rr gqrurl  ancl
spec i f rc  i s  o { ' i r t t c t ' r " :s t  l i r l  thc  l cga l  rc l r t ions
i n  t l t c  1 r r , r t e r t i , , n  ( ) l  1 r i U l s l ) ( r f l i t l i 0 r r  s c r r  i r ' " s
c ( \ n s u r l ' t c r  t i : : l r t : .  s i t t c r :  L r . l n \ P ( ' l l : l l i { r r l
sclvicc:,;  r .u^c gor clnerl  ldcl i t ional l ; .  b1' thc
tfanspofl i i t ion legislaLion ancl thc Larv
t i l  l .Jl ' rairrc "On pfolcct i()n ol cr l j rsunrcr
r ights". l  hcr"cf irrc. olrc morc tash al ises: to
rcscarch  r l l r c thur  thc  p ro lcc t io l  l l t0 l l ' l ( )ds
r , l  l l t r '  l l , r l r r l r r ) l ' l ; l t i { ) l l  sc t  \  i r ' c :  ro r lsun lc t '
r ig. l t ls. pltrr idcd lor b; Lhc Lar.v o1't . . l l lainc
"On t l rc  p fo tOct i ( ) r r  o l '  cor rsLrnre i  r ig l r ts " '
anc l  spcc i I i c  1 rar )spof la l ion  Icg is l i r t ion .  a re
dcenrcd to bc speci l ic or '  . jLr i i i  dctai l  t i rc
gcncral protoction nrethodri ol tho cir. ' i l
l i gh ts  i r r  t l ro  spoc i f i c  l cg is la t io r r .

- l ' he  
app l i ca t ion  o l 'u  spec i l rc  p ro tec t ion

lurcthod ol thc cir, i l  r ight dcpcncls both on
the contcnts ol"thc sub.jccrt ir ,e l ieh1. raiscd
bv tJrc pclson. arrcl oir the rrature oi '  i1s
l io la t ion .

' l 'hc 
pclson. rvlrosc 1eg.al iutclcst ol

l i l l r i  h , r :  I ' ce r r  r  i r r l , r t r t l .  rn l r  se iz . '  : rn
oppor lun i l \  o f  lhc  p lo lec t ion  rnc thoc l .
d i tcc t i l  p ru l idcd  l i r r  b r  thc  Icgr i la t ion
o l  thc  s i rbs l i l l r t i \  c  r iSh l  o r  r ru i r .  lakc :
advi inlago o1' t l ic option bctu r:cn sorn..
p ro tcc t io r t  l l e t l rods .  u r r l css  o the l rv isc
prohibitcd by t lrc l :ru' .  l l '  thc speci l ic
t 'egulat ions do rrot establ ish aur part icular '
nrcasLlros, lhc pc|son is cnti t icd lo choosc
an option f ionr thosc. plovidcd l i l  bl '
the  ar t .  l ( r  o l ' the  ( l i l i l  ( ioc lc  o i '  I  l k ra ine .

La l i ing  i r r lo  acL :ouut  thc  pecu l ia r iL ies  o l 'Lhe
violate(l  l igir l  a.nri  thc nature ol ' inl incl ion.

Aparl l iunr thal.  the applicrt ion o1'
thc palt icular pfotcct iou rrrcthod of the
i i r  i l  r ig l r t :  l i l r '  l l t c  l l i r r rsnd t  l J t i r )n  \ r ' r \  i cc \

0onsunrc |s  c icpends on  r r t tn l i r l i i l l r r ren t
or  l l i l u le  to  f i r1 { i l  L rv  the  c ;u ' r ' i e l  h is
U l r l i r . r l i r ) | t s  r t r t . i . ' r '  t l r i  t t i l l t l l ) { ) f l l t l i ( ) l l
i i l l rccmcnt. In oLhct rr 'ords. thc t, iolat ion
ol lhc l lans;roltat ion agleenrcnt nrar, be
cr)nsrclercd as lh0 causc. l ' l re f ir l loiving
crini l i t ions alc of can' ier rcsponsibi l i t l , :
rcndcfing o1' thc goocl-cpral i ty '  scrvicc in
pilsscliger lfitn:iportation and baggagc
delivery' l  l ransportorion selr. , ices in due
l ime. sc1 lbrth in the agrcernurt;  rcspcct
lbl passcngcr l ights. plovide d lbt '  in
the  ar '1 "  9 l l  o1 ' the  C iv i l  Cr tc le  anc l  o lher
spccif ic t lansportat ion larvs.

Tlre main concl i l ion result ing l ' iorrr the
transpor' tat iol l  : tgreenlcnl is thc t lcl i l ,cry ol '
the passcngcr (and i lr  some c:ascs. baggagrr)
to  thc  po in t  o1 'c les t ina t ion .  

' l ' hc  
v io la t iun

o l  th is  co l l c i i t ion  nra) /  bc  os t i rna tcd  as
non l i r I l l I lmcnt  o1-  thc  ca l r i c r ' s  o l t l i gar ion .
I 'hc  cxanrp le  o l  such a  non l r rL l i l l rnc r r l  i s
lh i  e ; , t r r ie l luL i ( )11  ( ) l '  l l t c  l ru t )s l ( r r l J l i , )n .
In  sLrch  a  o i l s0 .  the  pusscn{c r  sha l i  bc
0nt i t l cd  to  p ro l t ' c l  h is  r ig .h ts  t r l  rccc i r , ing
cor r rpcrnsa l io r r .  i \ cc r l l t l i r rg  to  1 t .  -5  u r r .  104
o l  t l r r , :  i \ i r  ( l ( ) r lo "  " l l  the  pusscnge rs  wc lc
lr ' f i rsccl in 1r 'ansportat ir in against lhcir
r i i l l .  thc  c l l r i c r  sha l l  L rc  l iah lc  to  l ) i r \  t l
l r n r u n r r u t i ( ) n  i r r  t l r c  l i r l l o r r  i l r L  i L r l r , r r r r r l r :
250 l ,)Lrro - l i rr  t l rc l l  ights r.rp to I  500
l irr l  4(X) l : lLr lo * l i l r  the l l ights bctrverrr
l5(X) ancl 3-s(X) knr: 6()0 l :rrro * l i rr  thc
1' l ights above 3500 krrr l5I.  t i . rccpt l i rr  1he
rcnruneral i()11. the ca|r ier shal l  hre i iahlrr tr :
o{1cr an option tc} thc trrassengot:

* renrunel 'at ion ol '  the lransportat ion
cost rvi t l r in ss'ur da1's lo bc paicl in caslr.
r lect lonic bank t lnnsl-er. ban[ or"ders or
banli  chcqucs or" whc:rc thc conscnt o1'
the passengcl in rvt ' i t ing is avai lahlc. as
t lavel ler 's checlLre ancl ior othet serviccs" o{ '
lhc l i r l l  valuc ol ' the: t ic: l<et at thc trrurchase
pricc, lol  the urrusc:d part of thc t ic:kct and
fir l  thc used 1:art o{ thc t ickct or '  1tur1 ol '
thc  t i ckc t .  i f ' thc  11 igh t .  no  longor  Lncc ts
the  t reec is  o l ' l he  passcns .er ,  a r rd  a lso .  i l '
nccc:jslr_\ ' .  lo cusufc t lrc lclr-rrn l) ig.ht Lo
thc  i r r i t ia l  d i :par tL r r t 'po in t  a t  thc  i :a r l i *s l .
opportun i  t \ , :

-  or thc replaccnrcnt of thc i{ ineral ' ._r ' .
rvhich shorrld be rccornpl islrcd Lrrrclcr '
cerlain t lansltot1ation concl i t ions: 1o t lrc
f inai point of clcst ination - at thc cal l icsr
ruppor'lurrity.' or to the I'inal point * art iatet.
t i rnc at the lsrqucst ot the passengcI and i1'
seals are avai lablc.

In other rvords. thc passengcr nral '  tahe
achranlage of onc of the genelal rnerhods
ol prolect ioni eit l rer remuneration bv the

can ' i c r  o l  e  l rangr :  o l  t l r c  l c t l i l  : .
pt 'oviclccl 1i;r  b.r p ? i l l t  I(> ol t :  .
C 'ode o l  l  l l i l a inc"

i \s l  genctal lr-r lc. thc rr l ' .  -
shou ld  bc  lu l { i l l ed  in  a  p ropcr
r :ndcr  th*  conc l i l i ons  o1 '  L l rc  ; rg :  , .
and thc  l cqu i l c rncn ts  o l  thc  C ' i r . .
o thcr  ac ts  o l  thc  c iv i l  leg is l . , '
thc abovemcnlionci l  condit ir ' . .  .

reqLriren)elrts are n(11 a\ 'ai i i rblc. i : .  -
t o  t l t c  | r l t c t i e c s  ( ) l  t l t c  l . u : i t t . s s  . .
ot l ter '  p: 'csentcd conr. l i t ious (aft.  - i l
C i v i l C o d e  o l  l . i l i r a i r r c )  l . " l l . - l - h i :  r '
dec la rcs  thc  p l inc ip lc  o1 '  thc  f . i ' ,
subsLan l ia l  lu i l l l r r ien t  o l  the  r , . .  -
' l ' hc  

p r inc : ip lc  o f ' thc  p ropc l  and . - .  '

l i r l l i lnrcnt o1' t l tr :  obl irr l ions rr-,
l i r l l i lnrent try t l rr '  l l rplopl iut. '  l , r , :  -
appt  op t  ia tc  p lacc .  in  a l rp f ( )p l i i r t .
br, thc app|opri:r te t()ol.

V l o l a l i o n  o l  t h c  c o n d i L i ,  ' .

; l l ) 1 1 l r ) l 1 l i . t [ \ .  1 t : t n S } ] r r r l , r l i r r t t  : e  .

th l t  i l  i s  no l  f c l t c lc te ( l  0 r ' r 'en t l i t  -  .
cc r l i r i t t  dnr l  b l i c : l i s .  

'1  
hc  l ! ' r t r  " .

i s  t t scd  br  l l i r " :  La l '  r r l  L ' l i r ' ; r i  -

I r t { ) t r ' \  t i r ) n  I l  1 1 1 i , . r r 1 1 . . 1 1 1 1 1 . . ,  . j

r c la l io r ts  i i r  l r t r . t sPor '1 . l r l i ( ) i . t  { ) ;
rrr i l  l r i rggugi: u|r, :  sirbit :ctct l  t , '
case ol 'a t l rat hlrck irr the lLl.r ' , .  ,  '

scn , icc .  l l ' r r  L i rn ,  r i l '  i  l l . ru t :

l ) r ( ) lec t iOn 0 l  1 l rc  c ( ) l t s i . t i t  -
providcs irrr oppor{L.rn i1.\ '  l ( '
Liglt t  of the passcngcr in or. ic
good-cpra l i t v  sc rv icc  aud to  i  .
I t c l  d isc l ' c t ion  an  o l l t ion  o1  i l , ,

f ' l ( ) t c c l i ' ) n  r ' l ' t l t c  '  i r r l l r t e r l  r  r ' -  .
1o  p . . l  i r f t  l ( )  o l  Lhc  l .uu  o l  i

the trrrolcrcl ion o1'thc constrrni. .  _
ci lse any drarr blck hus l .ccn ..  . ,

th , '  r ro lk  1 r ( ' t  l i )nncr l  1s l ' r  i .  -
t l - t c  oonsurncr  s l ra l l  l ru t . ' rhc  r . -
a t  h is /hcr  c l i sc rcL iou  :

l  )  l i c c  c l i n r i n a t i o n  o l '  . :  . ,
the  rvork  pcr l i r ln ic r l  (ser ' \ r . -
rv i th in  a  rc i l sonab l r :  n r : r ' i t r J , ,

2 ) i rpprrr l tr i l i tc t lccreirs. '
thc r i 'or" i< l)rf l i ) f l l t t( l  {scl \  i ! i

. l  )  l l ' c ! :  l t l i i i l i t i i l (  l i l f c  { ) l

l l r r t l l  l l r e  . . . i r ' r r \  t r t J i \ ' t  t . r

q i l l r l l t )  ( ) r '  r 'cp(r i i l rd | ;1 i I r  i  .

u, o rir:

J t  i r r J "  r r r r r i l l ; . r l i l r r  i . . r  .

t o  h i n r i hc r  r nc i  e l i r u i t l - r i i o ; ,  ,

i t r  t l t r '  t r t r | k  l l c r  I i ' i l l t . . l  r  : r t '

l l r  1 1 1 1  1 ' 1 r ; 1 1 1 1 1 q  1 , ) r  I l ) t i ) \  i J J i

lhit'rl pelson:

5 l  t e r J i : z : r l i , r n  ' r l  , ' t h . . r '  : . -

t i ' t  i r t  e x i s l i r r !  l l g i . l i r t i l r r  . , ,

currcsponding algrecnrcnt  \ \  : , . .  :
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o1' lhc prevai l ing fbi lule aurt.x.rg improper
lulf i  lnrent oi '  the carr ier ' 's obl igatiot is.

l . .et us considcr the principal mctheicls
feir thc pfotection of consumer rights
provided firr b1' the legislation on the
pl'otceti cln cl f' con sunr er ri gh ts ancl spcc i {i c
tmnsportation legislation legarding
maintaining thc terms. rvhi lc rcnclcring
the services.

The [ ,aw o t ' I Jk ra ine  "0n  the
pfotoction ol '  consumer r ights" provides

thc lbllor.ving methods tbl the plotection

ol '  consurnel r ights aeainst violat ion ol '
lhc passengcr cleliver':- time to tlrc point of
destination b1' the cralr ier;

'- tentrinatir.tn of' tlre lt:gal rt:littion
is  app l ied  in  cermbina t ion  rv i th  l l r c
re in rbursement  o i '  thc  l t t sses .  i i -  Lhe
cont racLof  d id  r ro t  cn te  I  upor ' )  h is  duL ics
uncier the agreenlent at due t iure or
perlirms t.lre rvork in a slorv rval' thar i1
is  imposs ib le  to  comple te  i t  in  due t imc.
The ternrinal ion o1' the legal relat ion is
a lso  poss ibk : .  i l  the  rna jo r  par t  o1 ' the
service had be en alfead,v con.rpletcd (orrer'

70o/o ol ' the total volulxe) (p. I  art.  l0 ol '
the Laiv of ' tJklaine "On the prote ct ion of
consuirer r iglrts ' ' ) .  Suclr a cornbination
ol' lhc genofal protectiorr motliocls oi'
the corrsumeL rights is provided also
lbr the sitLrat ions. when a consuner hzrs
set an additional term firr a contractor
1o el iminate the drar"- l ;acks under the
agree mcnt, and his dcmancl \ . \ 'as not
satishecl.  lJxcept for t l ie telnrination r; f
the legal reiat ion and leinrbursernent
o f ' t h e  l o s s c s  u p o n  v i o l a t i o n  o l ' t h c
transportat iol-I  ergfeement bv the can' ier.
such a plotection mcthocl as thc change
of  thc  l cgn i  l c la t ion  nray ,  bc  app l ied .
s ince  an  esser i t ia l  char rge  o{ ' the  pmv is ion
in the agrcernent is laking" placc. rvhich is
the  t i rne  [8 .  p .  l5 l { ] ;

^" pa)'trk nt rt pe nalt.v (fine) as a
l iabi l i t l " .  prori ided fbr b1' p. 5 art.  l0 ol
the Larv o{ ' lJkraine "On the prrt lect ion o1'
consunrcr r iglrts". I1' thc contractor is no1
ablc 1o pelfblrn (dclays t lre pertbrrnancc:)
ol ' lhe r. l 'olk (renciel ing the sel i , ice) under
thc agreement, lbr e;rch da1, (cach horrr. if
the dural ion ol 'per{bmance is f ixed) ol
the delay the consumer is paid a l inc in
tlrc amount of 3% of the r.vork (sorvice)
value. unless othenvise pnrvided by t lre
larv l6j.  

' lhc 
pecul iari t) '  01'the { ino as

a liatrilit;- iies in the lbct that except ftx
the perlbrmance o l' th e dut ies spec i fi cal11,'.
thc carrier shail he liable to a negativc
consequence as deductions.

ln the course 01' rendeling
tfanspofiatiorl serr.ices. tr.vo lypes o1'
tiure fiarnes are distingLrished" resulting
in violation of consumel rigl"tts deluy
in tlepurture and yiolation o/'tlte time to
clelive.r to tlre point oJ' clestination. 

'I'he

cafriel' shall pay a fit10 fbr the violation
ol''such tinre {-rames in the amoLrnt agreecl
b1' the parties. transportation codcs
(chaltels) (p. I  alt .  922 ol ' the Civi l  Code
o{'Llklainc), and therc:Jbre, thc passcnger
ma1, apply such a nrcthod fbr protection
o{'his r ight as reinrbursemenl ol '  f  inancial
dama61e. ln case the passenger' finds out
aboul the delay in the depar' ture of the
lransp{)ft  r ,chicle. he shrl l  bc glantcd an
opJrortunity'  to lc:r 'nr inatc thc lcgal lcl :r t iou
(reidct th!:  l f i l lspol lat ion ) ancl receiVe
rel ir t t t i  l i r t ' thc l iu 'c {sunr ol ntouc\r.  spcnl
lor the pulchtrse r i{ ' the travel t ickel) (p.
2 art.  922 o1'thc Civi l  Codc) l ionr the
carlier, rvhich hasicirlll, means rhat thc
c( )nJ i l . i \ ) l l  o l '  t l re  p rssenge l  c r i s t i r rc  I . r  io r
lo lhc violat ions is re-establ ishcd.

'l'lre 
amount of compensatiol lbr the

rriolation o{'the tlansportation timc varies
and is detennined depending on the mean
oi'lranspor'lalion. For air transporlation. it
is the lbl lorving: ' ' l iabi l i ty o( ' the calr ier
fbr thc damage infiicted as er lesult of
llre clelay in the course o{ transpoltation
o{' the passengers during ani, f l ight shalt
be limited irv the surn of :1694 SDIi
(special drar.ving rights) rvith rcgald to
each passenger" (Chapter 5 of thcr I{ules
of carr iage o1'passengers and baggage
b- r  l i r )  l9 l .  I i , r r  ru i l  t ransPor ta t ion .  i t
is the foliclrving: il' the dela;, o{' the
passiengcfs lionr the point ol ileparlulc
[(]  tho poinf of destination cxcccds onc
hour. the passengef shal l  be c.nt i l led
to  rc imburscnrent  o l ' thc  lu l l  va luc  o l '
thc :  t lave  l  t i ckc t .  inc lL rd ins  d is t f  ibu t ion
scr"r, iccs 1*e (charges) and scat hooking
(c. 19.16 of the Rules of carr iage of '
passenqers" baggage. cirrgo trncl nrail lt1
ra i i )  l7 l . ' l ' hc  sanre  rcgu la t ion  is  cor la inec l
in the Chalter of motor tl'aitsllol't {)l'
l ; k l a i r r i a n  S S I t  ( c . 8 3 )  I 1 0 ,

Specific tramsportation legislation
regarding the r,iolation o Ilhe transtrrorl;rtion
time comyrrises olher pr"otection nrethods
of the passenger lights, r,r'hicli canuot be
relbrred to as additional set'vices o1' the
carrier. result ing { i 'onr the dclal ' . ' l l rr .rs,
l l l  instance, accolding to the Rules of
ciirliage of'passengers and baggag* b-v air
'"in case of dela,v over thc allorved time (as
a rule. delav neaus a dela,v- over 3 hours)

artcl  passengcr's consel ' l t  k) t :ontinu-
transportat ion. lhe carr ier shal l  be ol. .  -
lo providc passcngef u, i th the lbl l , , .
ser"vices under tl-rc ;rpproricd rogull:
(depending on the t inre o1'clal and i . .
cr l 'de lay) and f iec of 'charge: non-alt , .
beverages, .fbod, accontnutciat iort i'
hrne/, grotrnd tunsporlalion t-:.
- citt; - airportl, etc. (c. -5. chai.r-

l9l .  These proLeci iorl  methtrcls l : .
somer.rhal reintburscntent naturc an-
negative consequetlcos tbl t l rc . . '
through addit ional l inancizrl  erp:
ln facrt. sr.tch a plotection method ,

t i u l t t s  r r l - l n t n s f ( ) f l i r l i r ) n  ) L t \  i r c \  (  u . :
cortcsltortcls to thc rnl lhoci pror iclci
thc I."au o1' l . ik lairrc "()n thc prot ie.
c ror lsu i l rc r  r igh ts " .  r . ih ic l r  i s  ' ' l l cc  o :  .
c l in r iua l ion  o{  d la r ibacks  in  t l te  l c ,  .  ,
set tr icc^^.

C 'cnc lus ions . ' l ' hc rc f i r l c "  thc  . ' .
of plotcct ion methods of t lanspt ' : :-
sc t  r  i t cs  u ( ) l rSur ' r ' l c r  r ig l t t i  i s  c r : : ,
diversc aud conrprises aLl pt-rr: . ,
r n c t h o J s  o l ' l l r e  c i r  i l  r i g l r r s .  p r o r  i ; - -
by the art.  l6 of thc Civi l  Code o1'L *
the Lar.v of tJkraine ''On the plt':.-
o1- consumer riglits", ancl i- - -
transportat ion legislat i txr.  I(egarJ - -

the lact that m:rjor part of the r;::'
i s  ves ted  in  the  spec i f i c  leg is la r io : ' .
are not dcl lncd as "spccif ic". l t  is : ,
1o  t l re  l l c t  t l t ; r l  t l r c  l l l ' r ) t \ ' ( l i on  n t . '
provicled fbr in thc spccif ic lcgi- ,
contain al l  thc lbatures of thc "! .  . '
protccl ior.]  nrelhods o{ '  the cir i :  --
(a r l .  l6  o t '  thc  ( l i v i l  Coc lc  o t '  t  . '

and delai ls then lor the legal rel l t
passt:n ger lransp0l'ta1irln.
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il EPCITEKTHBHOCTb BHEAPE HUfl
B lU TAT CyAEFHOTO )/qPEIKAEII I,{.t{
HOBO'T AOIII{HOCTT{ * CyAEEHO|O

II C WXOT O TA-KOHC YJIbTAHTA

Malurr llEI-TqPEIIKO,
couc(ii.rc.rrL Ka6per{pbr xtpr.i,rlr.rvecxori ucr4xo.rtdi.H r-J

I I ailnot at ;noii ana.:lclrnri sH_\'lllcH H rJX,r{eJl yKpanH bi

Summary
This alt icle analyzes the pfospecls of inlplemerltat ion ol 'r lew p{)si l ior l  into t l ie

staf of iucl icial inst i tut ion - fbrensic ps),chologist-cf lnslr l l i int.  I 'he art iclc idgnti f ics thc
nlain are as of 'act ivi t ies of '  lolensic psi),cholog)'  consul lant 1o inrple urent psy'chologic:al
acconlpanjnlcut ol . jLrdicial act i \ / i t i rs. nanlel\ :  ps),chological diagnostics. ps) chologi0al
t fa in ing  o1 ' . iud ic ia l  s ta l i .  ps1 'cho log ica l  s r - rppor t  o t ' iud ic i r i l  ac t i v i t ) '  and  psvcho log ica l
support fbr t l rc. jus{icc. In this art iclc clet ' incrd t)rc organizirt i t)nal and rcgulatol} bascs of
thc i i rrelsir:  ps) 'chologist stat lrs and legr-r l tLtorr leqlr ircm!"nts ibr his rvork. 

' l  
he al ' t ic lc

a lso  suggests  the  poss ib lc  l i tnc t iona l  l cs f rons ib i l i l i cs  o { ' l i r l cns le  ps) 'dho logv  co t ts r : l tan t
t i ' r  . ' r c ] " ' l  l l t u  r t r t r t r J  . i i t t ' ' t i , r t t r .

Key  rvords :  cor - r r t . . iL rd ic ia l  ac t i r  i t ies . . j r " rs t i cd .  personne l  r io rk ,  psrcho l { rg ica l  suppo l l .

! s i ' cho log is t "  consu l tan t .

, , \nutx'auus
Clat ' t , l t  I ioclrr l t{cl ta alra.ru3v nepcJleKrrlr t l l ( lc 'n.t  Bl le; lpcu}.rr B lr i '1 ai c). lealrt , l \  vr i-

peXtlcuni i  H()Boi. i . lo.t i t i l rocTu - c) ' !g6ltoto lrcl , l \L).r l(r i 'a-Nolr(\ ' . l l ,Ti, l l l r i l .  ()npelei0l l l ' l

ocl loBnhrL: HanpaBJIcHHr . ' ic l t  r . l , t locl t !  e \rLcOH(rl-() l tcl txo.tol 'a-KoHcyJtt, faH't! l  u() oc) '-
i l iecrBireHHn ncHX0,, lor '1. i ,rgcl{o|o 06ecne,ieHxr c). ' i le6HOi i lcr lcJlr,HOc'f l i"  a l .McHH0:
tlctlxo.1loi't{qecKr}t lll.iat}l()cIt4tia, llct4xoll0t'l4qeL:Kar ll(Lll\)'losna c1',te6llt'tx Ka/lpolJ. IIcH-
\t).[ofxrlgcKOe conpoB(]xleHHc c]'Jr:5iloii JcrTe.[LIIOCTIJ H frL]14 xo.irOf]iLtCCKat nOJIGp)I(-
Ka orrlpiia,:1eufir npaBoclr.lHr. (Jqep.leHbr oprarrfi3aurioflr{o-llopr'rilTl,lBflLlc ofltoBillll4)1
crfl,vca |.|l'i]allH()l'() Itctxo.llora c].Ja l'J pel:rrat\{cH'flrrrrx'tpe60naHni.i {)1HOcfilc.;rtlr0 cr'0

l)a6orr,r. Ilpe;1;roxertH lro:lr'rol(lrbre rf,v.'ilr<rtr.ror.ra,r;fir,re oor3afirroclu cyileSiol'o ioixo-
, ' lO Ia-KOl lC,V. l lL raHI 'a  I ]O l ia )XJOI l l y  l l3  l la : lBa l l l l l , lX  l la l lPau. lc l l l l i i .

KrroqeBrre c"rroBa: c)it, c).'ne6nar .rerrq.rl,rrocl,. npaBoc)rue. Katrpogat pa(x)ra.

Itctlxo.rt0fttrt0cKoe 06eL:ilcrteHue. Itcptx0l0f. K0Hcvill)faHT.

TTocr auosxi l  nuo6;rent t t  t f  i t t t -  " l lo fHr ieci (ofo :JHaHl, I t  u / : lc l l 'c i rbHoLrt ' f i

l l * tyo.""nocrr ,  TeMbr.  [ ]onpo- c,r , ;1e6rroro] 'qpe]K; lc l l " .

calr ilcri-\;lolHqecKor'o ottocpe;'loRani{t Lle,nb crar},u 3ili(ilH)qee rcI B a]j:l-

c) ,1c6Hoi i ; t0 l l1c j rhH()c ' iH l loc l r ' l l lc :H pt , i l  .nu '3c I lpo6"qc] \ l  BHcrIpel l l , l t  JO, lx l locTH

ni , l \ rHlrLt \  r tcc. , rc, loFatr i l i i .  rJ  t tacru()cr l l  e0 c)" i le6l loto ucu\o. i i ( ) ta-Kolrc\r i r t , l ' t t t ' [ ' t  t3

1cl{Xr) . , tgglr iccI t ,1s t )c l ]OB ( , , \ .  f i1 ' : ron,  IL t rgax Vxpaui l r . r .  o6ocnoRarr14H H rrp i : . { j r0-

[ ]acl r : rn,en.  i \1.  l ioc ' r ' l r r t rc l r i i .  l : ] .  I iosona- xcrrrJr \  no3voi t i r : rLI \  $1 ' t t t<t tNt l ra.r r l lur
. roni ; .  I  .  I l l r . r ra l ruon).  n i ror fcccrro lpa$r. in o6l3 i lnxocr ' , - : i i  c) ' . le6Hor!  nc ' lxo,xol  a-

. ' le l rc. 'n,noclL i  c) ,1br1 ( l j .  Fc, . t r .  I1.  . t lpo-  J. ;or i f_v. l r ,T i l r r , r .  r r r f ( ) r ' i r { )B: l ruu ncpct ta: i t rHt i

urelKo.  d) .  l lxaNvu. A.  L le prroscxni i ) .  ,Lf ) . r ' / i l roc f l ( ' i { )  4}) ' r rKr i l .1ora. in>uor\)  3ur ipe-

l tC' l \Oi l ( ) f ' l { r {eCKi lX q)AK' lo i r r l r r  c . r . tc i ) i l r r t t r  r t . r ( 'Hi l f l I t i . l tJ t l t {Ol l ( ) l lL tC. i tbHo\1 )poBt- lC.
ilpt)fi3u0,:lc fBil 011{ejrhl-lbt\ ra'ie t'opni,i l{t"'roNcHNe ocH0Bllor() ;vllTe pua-

xo-1 (11.  lv lap.rax.  JL t l re lnsa. ' l l  Caxno- " : ra r rccreAoBaxf in.  I l l l r iB j rc, rc l j r re l rpo-

B0) n r. ,rl. Hcxcr|opr,re ilcc.rle.i{oili}reirH uf- {peccuoill|rblloro ficfixoirorll K peuelruro

NlcLraror B,l)KtrocTr, rren0cpe.lcTBellH0ro flp05ireN,l $1,rrxr1r.ftlfirtpr)Raillrt cy.ile6ll0ii

! . r rac. l .Ht  lcr jx6j ror .et  B cy"{e6lroNr I tpo} i3-  r rHclc1r lF, t  R y l tptrRpi i  n l t i l t i t  u l ( r  Hl . tcc l  Hr: -

Bo.irc'r'Be (\,1. Iitloilartrtni.i, @. Catfl,aHor:. orHo:ilri|.tuoe orpaxetiHe. l3 pllc c'rpatl

I I .  I -eo '3Ar. lx"  B.  l laraen.  X.  l lerp l 'xurr) .  (CI I IA.  l { rarnr-  fepl tar tun.  fp1 ' : l t ln .  i la-

Oluaxo npo6ner\4r1 rrcuxolol r i r {ecKoMHr) poj t } ,  I rcuxolora r l  cyte6Ho\{  f ipo-

o6c:oue,reHHt c1, ;1ei6Hoi i  i (c : rne, thr- toc ' r ' r , t  t lecce )"pery.r l t . lpolJana: iaKol to/ l f le i tb l lo.
Ha ociroBe cr ic fer \ iHor '0 l lOIXOIa i loxa I  r . fHbrx (P0ccr. t i ic t r ' iu t  oeIepai lu '^  l re la-

He Halj.lJla 0'r'par(cHnr ]teK B Hi]y,rHhtx p)"cb, I(a3ilxarrall. yKpatlHa) * ollpcjlcnc-

f iCC,r iCIOBal i f i tX,  TaK X B f IpaKTl{KC I le-  lJ f l  l le ; l l { )NlClBel l l lb lNlr l  U j le l t lOI Ia, j l l t r l l l ' l t ' l11

ilocpejlc'fBeHilol0 11puN4eilelrI19 flcHX()- ltopNlilli{BIil,li\ '1Il r:1oK,v\'19H1'aNlIl R tlac'flJ^


