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Anomauia. Y cmammi po3kpumo 3micm nouamms « moiepaHmuicmo» K Hegio €MHOI
O03HAKU KOMYHIKAMUBHOT OIAIbHOCMI 84Umens noyamrkogoi wKkoau. Buceimaeno wnsaxu popmysanms
MOJIePAHMHOCMI CMYOeHmie neda2o2iyHux Gaxyivmemis y npoyeci 080100iHHA HUMU
KOMYHIKAMUGHUMU CMPAMESIsAMU.

Knwouoei cnoea: monrepanmuicmo, npoghecilina niocomoexka uumenie NO4amKo8Ux Kiacis,
KOMYHIKAMUGHI cmpamezii, KOMYHIKAMUGHO-CMpame2iuna KOMNemeHmHicme.

Annomauun. B cmamve packpvbimo cooepicarue NOHAMUS «MOAePaAHMHOCHbY KAK
HeOmvbemM1eM0o20 NPUSHAKA KOMMYHUKAMUBHOU OesIMeNbHOCMU YUUmelis HaualbHOU WKOJbL.
Oceewgervl nymu ¢hopmMuposanust moaepaHmHoCmu CmyO0eHmos8 nedazo2uteckux axyibmemos 6
npoyecce 061a0eHUs UMU KOMMYHUKAMUBHBIMU CIMPAMeESUSIMU.

Knroueswvie cnosa: monepanmuocms, npogeccuoHaibas no02omosKa yuumeret
HAYaIbHbIX K1ACCO8, KOMMYHUKAMUEHbLE CIMPpame2uul, KOMMYHUKAMUBHO-CMPAme2uieckas
KOMNEemeHmHOCmb.

Annotation. The article depicts the concept of “tolerance” as an integral part of the
communicative activity of elementary school teacher. It also describes the ways of formation of
tolerance of the students of pedagogic faculties in the process of learning of communicative
strategies.
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Ilocmanogéka npobnemu ma i 36°A30K 3 GANCAUGUMU HAYKOGUMU i
npakmuyHumu 3aedannamu. Ha cydacHOMy eram pO3BUTKY YKpaiHCBKE
CYCIUJIBCTBO OINUHUIIOCS B YMOBax TIJIOOQJIbHOI KpH3HM, SIKa OXOIUIIOE HE JIMIIE

NOJIITUYHE W €KOHOMIYHE KUTTS, a W JyXOBHICTb. 30KpEMa, Cepel CTYAEHTCHKOI



MOJIO/Il, B TOMY YHCIl ¥ MalOyTHIX MeNaroriB, CIIOCTEPIraeTbCs BTpaTa TaKHX
MOYYyTTIB, SK MNATPIOTHU3M, OOOB’SI30K 1 BIAMOBIAAIBHICTH, CHIBUYTTS A0 YYXKHX
npobiem Ta iH. ToMy nyke BaXJIMBUM € 3aBAaHHS T'yMaHi3allli cy4acHOI CUCTEMH
OCBITH, 3aKJaJeHI B 0ararboX Cy4acHMX JOKyMeHTax: Jlep»aBHii HalllOHAJIbHIN
nporpami «OcBita. Ykpaina XX1 cT.», 3akonax Ykpainu «IIpo ocBity», «[Ipo BuIry
ocBiTy», KoHrerniii HallioHaI,HOTO BHXOBaHHS, HallloHaNbHIN TOKTPHUHI PO3BUTKY
ocBitu. Cepesl MPUHIUIIB HAI[IOHAJFHOTO BUXOBAHHS, 30KpeMa, BUIICHO MPHUHIIUIL
ryMaHi3ailii, CyTh SIKOTO CKJaJla€ «CTBOPEHHS yMOB JUisi (OpPMYBaHHS Kpallux
AKOCTEH 1 3M10HOCTEe TUTUHU, JHXKEepen 11 KUTTEBUX CHII; TyMaHI3allisl B3AEMHH MIX
BUXOBATEJIEM 1 BHUXOBAHISIMH, IIOCTAHOBKA BHUXOBaHHS B IIEHTP HaBYaJIbHO-
BUXOBHOTO TIpOlIeCy, MoBara J0 OCOOMCTOCTI, pPO3YMIHHsS ii 3allUTiB, 1HTEPECIB,
TITHOCTI, JOBIP’Sl O HEi; BUXOBaHHS TyMaHHOI OCOOMCTOCTI, IIUPOi, JIFOISHOI,
A00po3uwIMBOiL, Munocepauoi» [8, c¢. 2]. Jlus 3aificHEHHS HMX 3aBJaHb HEOOXITHO
MIJITOTYBaTH HOBY T'€HEpaIlil0 BYUTENIB, 3JaTHUX BIIMOBHUTHUCS BiJl IMIIEPAaTUBHUX
KOMYHIKaTUBHUX CTpAaTerii aBTOPUTApU3My, CIPUWHATH OCHOBHI IOCTYyJaTH
TYMaHI3My Ta OPIEHTYBAaTHUCS Yy CBOIM TMeNaroriyHiil JisSUIbHOCTI HA MOTpeOu W
1HTEepeCH BUXOBAHIIS.

AHnaniz ocmanHix 00caioxHceHs i nyonikayiii 3 npooaemu, it aKmyaabHicCmb.
bing BUTOKIB 1711 TyMaHi3My B OCBITHBO-BUXOBHOMY IIPOIIECI CTOSITh KIJIACHUKH
nenaroriunoi Haykn SI.A. Komencekuii, M.ITectanomui, . K. Pycco, . Tepbaprt, A.
HictepBer. Imei rymaHICTHYHOI Tmemaroriku BTUTOBaiM B kATt JIk. [[btoi,
A.Kopuak, A. Macnoy, A.Makapenko, M. Monteccopi, B. Cyxomnuncekuii, K.
Yummncekuii, P. IlTaitHep. YkpaiHchKi TOCHIIHUKY rymMaHizaiii Buioi ocBit [.bex,
C. T'onuapenko, 1.3s3t0H, A.Kanceka, II. Kononenko, O.Ilexora, B. Pubainko,
M.Pomanenko, O.PomaHnoBchkuii, B.CemudueHko 0OCTOIOIOYHM pi3HI KOHIIEMIIIT
IYMaHHOi OCBITH.

TonepaHTHICTH K (HUTOCOMCHKUN, MOTITHYHUN, COIIaJbHHUMA, IICUXOJIOTIUHHMA
(beHOMEH TyMaHICTUYHOTIO MIJXO0AY JOCIIKyBajach OaraTbMa HayKOBIISIMH, CEepe]l
akux B.Jlexkropcekuii, B.Ilerpunbkuii, JI.babenko, I.bex, B.binoycoBa, M.€BTyx,

O.CyxoMJIMHCBKA Ta 1H.



[Iporiec dhopmyBaHHS SKOCTEW MEAArOTiYHOTO MOBJICHHS JTOCHIDKYBAIH SIK
nenaroru-kinacuku (B.CyxomimHcskuit, K. YmmHCEKHI Ta 1H.), TaK 1 Cy4acHi aBTOPH
(JI.Tanonenko, JI.I'onoBara, JI.Jlonuuceka, A.Kanceka, T.Pykac, I.5uenko Ta iH.).
BaxxnmuBumu a1 HAIIOTO MOCHTIKEHHS € POOOTH, SKI CTOCYIOTHCS (POpMYBaHHS
KyJIbTYpH J1aJIOTIYHOTO MOBJICHHS, CYO’€KT-Cy0’€KTHOI B3a€MOJIIi y CIUIKYyBaHHI
(M.baxrin, B.bi6nep, B.Kan-Kamnik, A.IletpoBchkuii Ta iH.).

OnHaK HEIOCTaTHBO JOCIIIKEHOIO 3aJUIIAIOTHCS SK MPOOJIEMHU OBOJIOJIIHHS
MalOyTHIMU TelaroraMi KOMYHIKATUBHUMHU CTPATETIIMH, TaK 1 MUTAHHS BUSBY
TOJIEPAHTHOCTI Y Tpolieci NpoeCciiHOI JiSTIbHOCTI BUUTEIIS.

TakuM YWUHOM, aKmyaabHiCmb JaHOTO  JOCHI/DKCHHS  BU3HAYAETHCS
HEJIOCTATHBOIO ~ TEOPETUYHOIO  PO3POOJIEHICTIO TPOOJIEMH  TOJEPAHTHOCTI Y
KOMYHIKaTUBHO-CTPATETr1YHIN AiSUIBHOCTI BUMTENS MOYATKOBOT IIKOJIM Ta HUIAXIB il
dhopmyBaHHS B Tpoiieci nmpodeciitHoi miaroroBku y BH3

Dopmynweanns memu cmammi (nocmanoeka 3a80anHs). MeToro CTarTi €
TEOPETUYHUN aHalli3 MOXJIMBOCTEH PO3BUTKY TOJEPAHTHOCTI MAaOYyTHIX YYMTEIIB
MOYATKOBUX KJIACIB Yy TIPOIIECT OBOJIOJIHHA HUMHU KOMYHIKATUBHUMHU CTPATETiSIMU
HaBYaHHS MOJIOJIIINX IITKOJISPIB.

Buknao ocrnoenozo mamepiany 00cnioxyceHHs 3 NOGHUM OOIPYHHIYBAHHAM
OMPUMAHUX HAYKOBUX pe3ynbmamie. Y CydaCHHX yMOBaX OCOOJIMBOI T'OCTPOTH
HaOyBae npobiieMa PO3BUTKY TAKOi SIKOCTI CTYJIEHTIB MEABY31B, K TOJEPAHTHICTh Y
Mpolieci HaBYaJIbHOI KOMYHIKAIii. AJ)Ke MPOBITHE MICIle Y POOOTI Teaarora 3aiimae
MOBHA JIISUIbHICTh, @ MAaKMCTEpHICTh y NEAarorivHoMy CIHUIKYBaHHI — MpPOBIIHA
npodeciitHa puca BuuTens. Sk y mporieci BUKIaJaHHI HaBYaJIbHOTO MaTepialy, TakK 1
B BHUXOBHIM POOOTI 3 yYHSMH I€Iaror MOBHHEH 3pOOUTH CKIATHE I IIKOJsIpa
3pO3yMUINM, TOBECTH CBOIO IYMKY, IEPEKOHATH 3ac00aMu JI0X1IMBOro, 00pa3Horo,
EMOIIIITHOTO TIeIaroTiYHOTO MOBJICHHS, MAlICTEPHOTO BOJIOIIHHSI CIIOBOM.

VY cydacHOMy BHMBUYEHHI MOBH 1 KyJIBTYpPH OCOOJHBE MICIle 3aiiMac HaBYaHHS
TOJEPAHTHOCTI 1 TOJICPAHTHOTO  CHIJIKYBaHHS. TosiepaHTHICTB, Ha
aymky O.€pMakoBa, € pUCOI0 MEHTAMITETY Oyab-sIKOTO HAPOIYy, MPOBITHOI PHCOIO

KOMyHiKaTHBHOro imeany [3]. V mmpokoMy po3yMiHHI TOJEPaHTHICTh O3HAYAE



TEPIHUMICTh JO YYXOTO CIOCOOY MKHUTTS, MOBEAIHKH, YYXKUX 3BUYAiB, MOUYYTTIB,
BipyBaHb, IyMOK, i/Iei, B OCHOBI fIKOi JIC)KHTb CBIJIOME NPUIYIIECHHS MOYYTTA
HEIPUUHSATTS.

barato AOCHIAHUKIB JIHTBOKYJIBTYPOJIOTIUHUX MPOOJEM BBaXKalOTh, IO
HAaBYaHHS TOJICPAHTHOI KOMYHIKATMBHOI IMOBEIIHKM — IUJIKOM peajbHE 3aBJIaHHS,
OB’ s13aHe 3 OPMYBAHHSM BBIYWIMBOCTI, HABUYOK MOBJIEHHEBOTO €TUKETY 1 KYJIbTypHU
cninkyBanus (I.Crepuin, B.I'onpain, C.Tep-MinacoBa Ta iH.). [.CtepHin nuiie, 1o
YMOBOIO TIOSIBU YCTAaHOBKHM TOJIEPAHTHOI CB1IOMOCTI € Mepil 3a Bce (hOpMyBaHHS
KOMYHIKaTUBHOI TOJIEPAHTHOCTI, 4Y€pe3 SKy MOKHA BUUTU Ha TOJEPAHTHICTH Y
noBeiHIl 1 chopMyBaTH BIacHe MEHTaIbHY KaTteropito tonepantHocti [10]. Ha
nymky B.l'onbaiHa, B pi3HUX KOMYHIKATUBHHUX CHUTYallisiX MPOSIBU TOJIEPAHTHOCTI
BU3HAUYAIOTHCS BETMKAM KOMIUIEKCOM MOBJICHHEBUX 1 HEMOBJICHHEBUX (haKTOPiB [2].

TonepaHTHICTh Yy KOMYHIKAIll — SBUIIE CKJIaJHE 1 HeOAHO3HauHe. Pi3Hi ioro
BUSIBU MOXYTh CIPUMMATUCA OJHHM 1HAWBIZIOM SK IIO3UTHBHI, IHIIUM — SK
HEraTUBHI. Y HAYKOBHMX IpalsiX 3yCTPIYarOThCA M pi3HI TPAKTYBaHHS TOJEPAHTHOCTI
— Big Oaitmyxocti 10 TepnumocTi (B.JIekTopcbkuit), yMiHHA TpUAMATH JIIOJAUHY,
JISUTBHICTD, 11€10, OpraHizaliio, KoTpy Hacnpasai He cxBamoe (I1.Kinr).

VY Oynp-axkoMy BHUMNAAKy, Ha nymMKy T.binoyc, «oueBumaHuM € ToW (akT, 110
mpo0JsiemMa ToJIEPaHTHOCTI HEB1 €MHA BiJ] MPOOJIeMH CIUIKyBaHHs. PeanbHl KOHTaKTH
MDXK JIFOJBMH, B TPOLECT SIKUX BOHHM O€3MOCEepeHbO CIPUNUMAIOTh OJUH OJHOTO,
CTBOPIOIOTH CEPEJIOBUINE I OO0 €EKTHBHOTO BHSBICHHS OCOOJUBOCTEH IXHBOI
MOBEJIIHKU, PUC XapaKTepy Ta eMOIlIMHO-BOJIbOBOI chepu. Came B TaKMX KOHTAKTax
PO3KPUBAETHCS CIIPABXKHS 3HAUYIIICTh OJIHIET JTIIOJUHU JJISI 1HIIO1, BUSBIISIOTHCS iXHI
cumrartii Ta anTumatin [1, c. 23].

VY mpotieci NegaroriyHoro CHijKyBaHHs, KpiM 1IHTEPAKTUBHOI Ta MEPIENTUBHOI,
3MIMCHIOEThCS. KOMYHIKATHBHA (QYHKINIS, IO Mepeadadae HE TUIBKUA Tepenady
iHdopmarii, a ¥ y3ro/KeHHs Iid Ta B3aeMOpO3yMiHHs BumuTens W yuHiB. [1[0o0
J0CIrTH 0a)KaHOTO pe3yibTaTy, «MDK MapTHEpaMU IO CIUIKYBaHHIO MOBHUHHA OYyTH
Y3rOKEHICTh TITMOOKOTO MOPSIIKY: CTaBJICHHS 0 CIIBPO3MOBHHUKA HE K 10 00 €KTa,

peuumieHTa iHQopMallii, a SK J0 aKTUBHOIO Ccy0’€KTa jiajory, piBHOI[IHHOI



ocobuctocti. TyT ciig TOBOPUTH TIPO POJIb MOPATBHOCTI B TPOIIECI CIUIKYBaHH [1,
c.24]. Ha posb MOpaJIbHOCTI BKa3ylOTh YUMAJIO HAYKOBIIIB, 1 camMe Taka SIKICTb, 5K
TOJICPAHTHICTb, CTAa€ OCHOBOIO [UJIi BTUIGHHS MOpAJbHUX HOpPM, Iepeadi
MOpPAJILHOTO JOCBiAy, IO, B CBOI 4Yepry, [O3BOJISIE€ CTAaOUTI3yBaTH IIPOIIEC
CIILJIKYBaHHS, Kpallle CIIpUMMaTH 9y>Ki JTyMKH, 17€aH.

bazoBoro asis po3poOKU CydyacHUX TyYMaHITapHUX TEXHOJIOTIH, y TOMY 4MCI U
npoOsieMd TOJIEPAHTHOCTI, € TIOHATTA KOMYHIKaTuBHOI ctparerii. Ha maymky
O.lccepc, ,MOBIEHHEBa CTpaTeris BKIOYae B ceOe IUIaHYBaHHS IPOLECY
MOBJIEHHEBOT KOMYHIKAI[ll 3aJIe)KHO BIJ KOHKPETHHX YMOB CIIJIKYBaHHS Ta
IHAUBITyaJIbHOCTE KOMYHIKAHTIB, @ TaKOX peai3alilo IbOro IJaHy. [HImmMMH
CJIOBaMH, MOBJICHHEBA CTpPATErisl — KOMIUIEKC MOBJICHHEBHUX Jiil, CIpIMOBaHUX Ha
JOCATHEHHS KOMYHIKaTHBHUX Iijiei” (mepekian Ham — M.O.) [4, c. 54]. B.1. Kapacik
BUJUISIE TOSICHIOBAIbHY, OLIHHY, KOHTPOJIOIOYY, CIpPUSAIOYY, OpraHizyrouy
KOMYHIKAaTHBHI CTpaTerii meaaroriayHoro MosiaeHuas [5 ].

TonepaHTHICTh BUSABIISIETBCS HA  PI3HMX  PIBHSAX  BUKOPHUCTaHHS
KOMYHIKaTUBHUX CTpaTerii MeJarorivHoro MOBJeHHs. MOBEIb MOXe 3BEpTaTHUCS 10
OKpemMoi 0coOW, TIE€BHOI BIKOBOi TIpyNH, YIpylNyBaHHA 3a MNpoQeciiHUMU,
pENIrifHIME, HAIIOHAIBHUMH YH THITUMU 1HTEPECaMH, COIIyMYy 3arajioM Tomio. Yum
BUIIMN PIBEHb y3arajabHEHHS, TUM OLbIlle HEOOXiHA Y CIUIKYBaHHI Taka SIKICTh, SIK
TOJIEPAHTHICTh. 30KpeMa, sl BUUTENS LS AKICTh € OJHI€I0 3 0a30BHX, MPOQPECIiHO
HEOOXITHUX, TOMIHAaHTHUX pucC. ToMy dhopmyBaHHS ii HEOOXITHO 3IHCHIOBATH BXKE
Ha eTarll By31BCbKOTO HaBUaHHA. SKio Taka podoTta He Oyje MpoBe/eHa, TO HaAall y
npodeciiiHiil AisUIBHOCTI 116 MOXE CIPUYUHATU PI3HOMAHITHI KOH(IIKTHI CUTYyaIlii,
0 € TPUYMHOIO CTPECOBOrO CTaHy Mejnarora i yd4HiB, HE3aJO0BOJICHHS CBOEIO
poboTOIO.

3a HAIMMHU  CIHOCTEPEKEHHSMH, CTyJEHTaM TIO-pi3HOMY  BJIACTHBA
TOJIEPAHTHICTh y mporieci koMmyHikamii. OQHI 3 HUX BUSBJISIIOTH 1 TOIO YW 1HIIOKO
MIpOIO CBIJJOMO, BUKOPHUCTOBYIOUM II€BHI KOMYHIKaTHBHI 3acoOM, B IHIIMX II€
BiI0OYBA€ThCS HEYCBIJOMJIEHO, TOOTO TMEBHI PUCH TOJEPAHTHOCTI BUSBISIOTHCS SIK

(oHoBa siKicTh MOBJIeHHs. OJTHAK 1 OJH1, 1 IPYTI Ml Yac aHKETyBaHHSI MMIATBEPAIIH,



10 XOTUIM © MaTH MO 3HAHHA NPO IO SIKICTh 1 MaTH CHEUialibHy MIATOTOBKY
II0JI0 BUKOPHUCTAaHHS KOMYHIKAaTHBHUX CTpaTerii y MaiOyTHii  mpodeciiinii
JISIBHOCTI.

TonepaHTHICT, y HaBYalbHIM KOMYHIKAIll BHSBIAETHCA HacaMIiepen y
KOMYHIKaTUBHUX CTPATETrisiX, sIKi BAKOPUCTOBYE TIEJAror 3 METO Mepenadl yuyHsIM
3HaHb. Came B HUX (IKCYIOThCSI OCOOJIMBOCTI NEAArOriYHOIO MUCJICHHS, BUPAXKEHI B
MOBJICHHEBIH ¢opMi. OCKIIbKM KOMYyHIKaTMBHA cTpaTerias - Ie SABUILE
OararoBUMipHE, CKJIQJHOIO 1 0araTOAacIeKTHOI € 1 MpobjieMa TOJEPAaHTHOCTI B
HaBYAJIbHIN KOMYHIKAIIIi.

OCHOBHOIO PHCOI0 HaBUAJBHUX CTpATerii € iX J1aJoriyHICTh, TOYHIIIE,
MOJIUIOTIYHICTh. Y HAyKOBIM JliTepaTypl JaHO TTTUOOKHUI aHai3 SBUINA J1aJOT1YHOCTI
HAYKOBOTO MOBJICHHS, MpeJCTaBiieHa Woro ctpykrypa [7]. Came mianoridicts €
OCHOBHOIO YMOBOIO JUIsl BHUSIBY TOJIEPAHTHOCTI YW HETOJIEPAHTHOCTI BYMTENS B
IIpoIIeCcl HaBYAJIbHOI KOMYHIKaITii.

TonepanTHICT, POPMYETHCS B MEAArOTIYHIN JTIsJIBHOCTI HAa TEKCTOBIM OCHOBI.
VY TeKkcTOBI TKaHWHI KOMYHIKAaTUBHOI CTpaTerii MO>KHAa BIIHAWTHU IIJIMH apceHal
3ac00iB, 30pIEHTOBAHUX TNOJI(PYHKIIIOHAIIBHO, B TOMY YHCII Ha aKTyali3aliio
TOJIEPAHTHOCTI. SIK TIJIbKM BUMTENb 3BEPTAETHCS A0 TEKCTY HE JIMIIE 5K J0 3aco0y
30epexeHHst 1HQopmarliii, ame ¥ 3aco0y MOJUIOTIYHOI KOMYHIKAIli, y HBOTO
3’SIBIISIFOTHCS MOKJIMBOCTI TOJIEPAHTHOTO UM HETOJIEPAHTHOTO CTABIICHHS JI0 YUHS SIK
cy0’eKTa KOMYHIKallii, OCKIJIbKU JisUIbHA Y4acTh Y KOMYHIKAIll MOKE aKTyali3yBaTu
SIK TIO3UTUBHI MOpPaJIbH1 SIKOCTI Ie/1arora, Tak 1 HeraTuBHI. Te came MOXKHa CKa3aTu U
Mpo 00’ €KT KOMYHIKAIi — Y4UHS, SKUH MOKE HE 3pO3YMITH JIOTIKY BUKJIaay MaTepiiIy
BUUTEJIEM, HE CHOPUMHITH WOr0 apryMeHTamil0 1 T.iH., 10 CTa€ TPUYUHOIO
KOMYHIKaTUBHUX KOH(IIKTIB.

SIk moka3ye aHami3 KOMYHIKaTMUBHHUX  CTpaTeriii, sKki  Hailyacrimie
BUKOPHUCTOBYBAJIM CTYACHTHU IiJl Yac MEANPAKTUKU, Y HUX HAWOUIbII BUPA3HUMU €
Takli BHUSIBU HETOJICPAHTHOCTI MOBJIEHHEBOI TMOBEIIHKH, SIK HEraTHBHI OLIIHKK Ta

KaTeropI/I‘-IHiCTB. HKI_HO HaBYaJIbHUM TEKCT HACUUCHMN HETaTUBHUMM MOBJICHHEBUMU



ONMHUIIIMU, TO Taka MOBJICHHEBA TOBEAIHKA TMeJarora € MiJecpsiMOBaHO
HETOJIEPAHTHOIO.

AHani3 MCUXO0JIOro-MeJaroriYyHuX JOCHIKEHb MMOKa3ye, 0 HETOJIEPAaHTHICTh
Ma€ THOCEOJIOTIUHI (KOH(IIKTHICTH CTApOTr0 1 HOBOTO 3HAHHS), IICHXOJIOTIYHI
(koH(IIIKTHA  OCOOMCTICTB),  IICHXOJIHTBICTMYHI  (HEJIOCTAaTHI  MOBJICHHEBA
KOMITETEHIIIS1) Ta 1HII1 KOpeH1. ToJepaHTHICTh UM HETOJCPAHTHICTh YUUTEIIS Ha PIBHI
KOMYHIKAQTUBHOI CTpaTerii Mo»Ke BUSBIISATHUCS 1 B TOMY, K IIEIaror Mojiae Marepiai 3
ypaxyBaHHSM  MOXJIMBOCTEM  clIpuiiMaHHS 1 pO3yMiHHS  HOro  y4HSMH.
HaliBa)XJIMBIILIOIO PHCOI0 HAYKOBOTO MUCJIEHHS MailOyTHHOTO BYMUTENS Mae OyTH
HOTr0 KOMYHIKaTUBHO-MEIaNbHUI XapakTep. YUHUTeNlb NOJa€ 3HAHHA, OJEp>KaHl B
MUHYJIOMY, aj€ 3BEpPTA€TbCS A0 IOKOJIHHSA MaHOyTHBOrO. 3aBJIaHHS BUHTEIS
COPUMHATH CcTape 3HAaHHS 1 TMOoAaTH MOro IKOJsIpaM 3  [EPEKOHJIUBOIO
apryMeHTall€e0. ApecaHT-yyuTellb IOBUHEH CIUIaHYBaTH MO3UILII0 aJpecaTa-ydHs,
CHUPAIOYUCh HA €IWHUN COLIOKYJIBTYPHUM (OH. TakuM YMHOM, TOJIEPAHTHICTH
MHUCJICHHS 1 MOBJICHHS Te/larora Moke OyTH peaiizoBaHa B paKypci ryMaHITapHOTO
MIIX0Ty, IO Mepeadadae B3aEMOIII0 aBTOPa 3 aJIpecaToM.

OpHak CHUIKYBAaHHS JIFOJAEH BIJKPUBAE K MOKIMBOCTI ISl pO3YMIHHA, TaK 1
JUI1 TIOMHJIOK, Hepo3yMiHHs Ta oOMmany [9, €.204]. ChpuiimMaHHS i PO3yMIHHS
HAyKOBOTO TEKCTy — II€ CKJIQJIHE TEOPETHU30BaHE BIMHOIICHHS 10 MIWCHOCTI, IO
BIIOYBa€TbCA B pPI3HUX (OpMax: 3aCBOEHHS HAyKOBUX (DakTiB (IHTepIpeTaris),
3aCBOEHHS  BIJHOLIEHb MK HHUMH (HAQyKOBE TIOACHEHHS), 3HAXOKEHHS
CUCTEMOYTBOPIOBAIbHUX (DaKTIB (KOHUENTyami3allisl), a TakoX Yy OyIp-SIKOMy iX
noeqHanHi [6, €.118]. Ile me pa3 miaTBepaKye, IO MeJaroriuHa IisIbHICTb
nependadae HE JIMIIE BpPaxyBaHHS 3MICTOBO-TEMAaTHYHOI CTOPOHU Yy BUKJIAJaHHI
HaBYAJIBHUX MPEAMETIB, ajie i 0OOB’A3KOBE BpaxyBaHHsS OCOOJUBOCTEH CyO’€KTa
Mi3HAHHA — YYHSL.

TonepaHTHICTh — 1€ SAKICTh MEAArOTIYHOTO MOBJICHHS SIK y MOTO IJIICHOCTI,
TaKk 1 B KOKHI ~ KOMYHIKaTMBHIA  cTparerii, ska BHUKOPUCTOBYeTbcs.  HaBiTh
MOOJAMHOKI HETaTUBHI pPHCH, IO 3YCTPIUAIOTbCA B OAHOMY (parMeHTi, He

HO3BOJIAIOTE TOBOPUTH IIPO TOJIepaHTHiCTB YUUTCIIA.



3a TpaAMILIMHOTO MIAXOAY 10 HaBYAJIbHOI KOMYHIKAIli IeJaror BUCTYIIAa€ B
poJii cy0’eKTa CIUIKYBaHHS, a y4€Hb — y pojii 00’ekta. Tomy HeoOXiqHUI HE BIacHE
JIHTBICTUYHUH, a TUCKYPCUBHUM aHaJIi3 KOMYHIKATUBHUX CTPATETii, IKUM J1a€ 3MOTY
3arTMOUTHUCS B aBTOPCHKY CBIIOMICTh Ta 1HAMBIAYaJbHICTh 1 BUWICHYBATHU TaKHil
IPOSIB OCOOMCTICHOI XapaKTEPUCTUKHU MeJarora, sik ToJIepaHTHICTb.

OaHuM 13 BHSBIB TOJIGPAHTHOCTI MOBJICHHSI BYMTENSI BHCOKOTO PIBHS
MalCTEPHOCTI € 3pO3yMUTICTh MEJAaroriYyHOT0 AUCKYpPCY YUHEBl. BoHA 3yMOBIIOETHCS
1HIUBITyaJIbHICTIO BUMTENS 1 BUSBIISIE KYJIbTYPHO-MOBJICHHEBUH aCMEeKT KOMYHIKaIIii.
Pob6ota nenarora sik aBTOpa KOMYHIKaTUBHOI CTpaTerii, SIKU X04e OyTH 3pO3yMUIUM
ciyxaueBi (YU4HEB1), - 1€ CKJIaJHa BOJIbOBA KOMYHIKATUBHO-TI13HABAJIbHA JISUIbHICTD,
sKa BKJIIOYA€ OHTOJIOTIYHHM, METOJOJIOTTYHHM, pedIeKCUBHUN Ta KOMYHIKaTHBHO-
MparMaTHYHANA acrlekTd. BoHa copsmMoBaHa Ha (GOpPMYBaHHS IMEAaroriqyHOTO
MOBJICHHS, 1[0 PEANI3yEThCSl Yy BUIUISI KOMYHIKATHUBHOI CTpATerii, sSika Ma€ MEBHY
CMUCJIOBY, KOMIIO3UIIIMHY Ta CTHJIICTUYHY CTPYKTYPY.

JisnpHICTE yuuTenss 3 MeTow (OpMyBaHHS KOMYHIKATMBHOI CTpaTerii
BKJIFOYA€ TPU OCHOBHI HAMPSAMH — Mi3HABAJILHUN, KOMYHIKaTUBHUM 1 TekcTOBUM. Lls
poboTa 000B’A3KOBO Tepeadavae eranm aHadi3y Ta OLIHKM BUBYEHOCTI Matepiairy
VYHSIMHU, aKTyaJlbHOCTI HOBHX 3HaHb, TMOIIYKY MPOOJIEMHOCTI HOBOTO Marepiaiy sK
JKepesia HOBOTO 3HaHHS. Came Takuii TPOTHOCTHMYHMM TIJAX1J BIJAMOBIIAE
MparHeHHIO 10 TOJIGPAHTHOCTI B HABUAJIbHIM KOMyHIKalli. 3abe3rneueHHs
MPOTHOCTUYHOCTI KOMYHIKAaTHBHOI CTpATErii — OCHOBHE 3aB/JIaHHS BUUTEIIS.

Po3po0sisitoun BapiaHT HaBYaNbHOI CTpaTerii, megaror Moxe Oa3zyBaTucsd Ha
JIBOX BUIXIJIHUX TIO3MIlISX: TIEpIIa — 3HAHHS HOBE, HEBIJIOME YYHSM; Jpyra — 3HaHHSI
YaCTKOBO BIJJOME YYHSIM, aji¢ HEOOX1THO PO3KPHUTH HOB1 MOTO CTOPOHU. Y 3B’SI3KY 3
UM TIepe]l YUUTEJIEM MOCTA€E 3aBJaHHsI aKTyai3ailii B HaBUaJIbHOMY TEKCT1 CTaporo
3HaHHS, MO cTae 0a3or0 mis HOBoro. lle mom’s3ano 3 mpodeciiHUM YMIHHSIM
aKC10JIOTIYHOTO, IIIHHICHOTO CTaBJICHHS 10 (parMeHTa iHpopMmaiiii.

[lonepenHi 3HAHHS BYWTEIb MOXE AaKTyalll3yBaTH, BUKOPHUCTOBYIOYM TaKi
crocoOu, SK BHCHOBKOBI CY/DKCHHS,  BCTAHOBJICHHS NPHYUHOBO-HACIIIKOBUX

3B’SI3KIB, CHHTE€3yBaHHS, OMOpa Ha BXKEe BIOMI MOHATTA Ta 1H. OJHAK y JISUIBHOCTI



MOJIOZIUX YYMTENIB, CTYJCHTIB MiJ Yac MEANPAaKTUKH CIIOCTEPIraroThCs 1 HEraTHUBHI
ABHILA M1J Yac akTyamizamii Bxke HaOyTuX 3HaHb. Jl0 HUX BIAHOCATHCA, 30KpeMa,
BUIAJKU IITY4YHOTO, (hOPMAIBHOIO MPUB’A3YBaHHS MOMEPEIHHOTO Marepiaixy A0
HOBOTO, HEBAAJII CHpOOM IHTErpaii HaB4aJbHOTO MaTrepially 3 pi3HHX HaBUaJIbHUX
JTUCHUIUIIH, HEMOBHOTA akKTyaji3allii BCIX HEOOXITHUX [JI1 PO3YMIHHS HOBOI
iHopMmallii monepenHix 3HaHb. llle wacrime mNPUYUHOIO, IO 3YMOBIIIOE
HETOJIEPAHTHICTh Yy HaBYaJIbHIM KOMYHIKallli, € MOBJICHHEBI OTPIXH Yy BUpPaKEHHI
JTYMKH, $IKI BHUKJIMKAIOTh HEUITKICTh BHCJIOBJIIOBAHHS 1 HE3pO3yMUIICTh HOTO MJis
YYHIB.

AKTHBHa y4acTh y4HTEJs B LIbOMY IpOLIECI HE JulIe K Cy0’€KTa Mi3HAHHS,
ale M SAK OCOOMCTOCTI sBJsS€ COOOK CKJIagHy BOJBOBY Jif0, IIOB’s3aHy 3
00/1yMyBaHHSIM, 00pOTHOOI0 MOTHBIB, BUOOPOM HEOOXITHUX MOBJICHHEBUX 3aCO0IB
BUpaxeHHsT AyMmku. Llg mis  3pgilicHioeTbes gk GyHKIIS  OaraToakToOpHOTO
KOMYHIKaTUBHOT'O OCBITHBOT'O CEpPEOBHUIIIA.

Bucnoeéku i nepcnekmuseu nooanbuiux po3ei0oK y OAHOMYy HARpPAMI.
JlocmipKkyroun  TUTaHHS  KOMYHIKAQTHUBHOI — TOJIEPAHTHOCTI B MOBJICHHEBOMY
CHIJIKYBaHHI, MOXHa 3pOOMTH BUCHOBOK, IO JOpPEYHI MPOSIBHU TOJEPAHTHOCTI
MO3UTUBHO OLIIHIOIOTHCS OTOYYIOUUMH, OCKIJIBKU € MPOSBOM IMOIIAHHOTO CTaBJICHHS
710 JIIOJIMHU B OyIb-AKii KyJbTYpi, B TOMY YHCJI B KyJIbTYpP1 MeIaroriuHim.

BuknananHs HayKOBUX 3HaHb — MPOLIEC 3aBXKAU CyO’€KTUBHHI, 00 KOXEH
YUUTENb MOJIa€ CBOE PO3YMIHHS MaTepiay 1 KEPYEThCsSI BIACHUMH TEOPETUUYHHUMU Ta
MICUXOJIOTIYHUMHU ycTaHOBKaMu. OIHAaK camMe TOJICpaHTHE CTaBJICHHsS [0 YYHIB
CTIOHYKa€ TeAarora OMUCYBaTH TPEAMETH 1 SBUINA, TOSCHIOBATH, 1IIOCTPYBATH
HAa4YaJIbHUM MaTepiall, BUKOHYBaTH 0Oarato IHIIMX MEHTAIBHUX I 3 METOI0
dbopmyBaHHs 1H(GOpPMALIHOTO MPOCTOPY JJIsi Y4YHIB Ha OCHOBI €(PEKTUBHUX
KOMYHIKaTUBHUX CTpAaTeriil.

[lepcrieKTUBHUM y JaHOMY HampsiMi € JOCHIPKEHHS MiATOTOBKH MaiOyTHiX
YUUTENIB JI0 peali3alii MOsICHIOBAJIbHOI, OIIHHOI, KOHTPOJIIOIOUOi, CIPHUSIIOYOI,
OpraHi3yrouoi KOMYHIKaTUBHUX CTpaTerii MenaroriyHoro MOBJIEHHS 3 METOIO

ryMasizalili OCBITHROTO CepeI0BHIIA TOYATKOBOI IIKOJIH.
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Cmeghanuka, Yxpaina

KOMYHIKATUBHI CTPATETII SIK 3ACIB PO3BUTKY
TOJIEPAHTHOCTI MAUBYTHIX YUUTEJIB IOYATKOBUX KJIACIB

Ha cyudacHomy erami CyCHiIBHOTO PO3BUTKY [y)K€ BKIWBHM € 3aBJIaHHS
rymMaHizamii ~ cucteMd OCBITH. [l 3a1CHEHHS I[bOTO 3aBAaHHS HEOOXiTHO
MIJITOTYBaTH HOBY T'€HEpallil0 BYUTENIB, 3JJaTHUX BIIMOBHUTHUCS BiJl IMIIEpAaTUBHUX
KOMYHIKaTUBHUX CTpAaTerii aBTOPUTApU3My, CIPUWHATH OCHOBHI IIOCTYJATH
ryMaHi3My Ta OpIEHTYBAaTHUCS Yy CBOIM MENaroriyHiil JisUIbHOCTI HA MOTpeOu W
1HTEpPEeCH BUXOBAHIIS.

TonepantHicTh K (HUIOCO(CHKUNA, MOTITUYHUN, COIIATbHUM, MCUXOJOTIUHUMA
(dheHOMEH T'yMaHICTUYHOTO MIJIXO0Qy JOCIiPKyBajlach OararbMa HayKOBIISIMH, CEpE
akux B.JIexktopcwkuii, B.Ilerpunbkuii, JI.babenko, I.bex, B.binoycoBa, M.E€BTyX,
O.CyxomnuHcbka Ta iH. [Iporiec gopMyBaHHSA SKOCTEHM MENaroriyHOTO MOBJICHHS
gocmimkyBanmu — nexaroru-kinacuku  (B.Cyxomimachkuit, K.YmumHChKui Ta 1H.),
cyudacHi aBropu (JI.I'anonenko, JI.I'onomara, JI.[lomunceka, A.Kanceka, T.Pykac,
I.fluenko Ta iH.).

OmHak HEIOCTATHBO JOCTIHKEHOIO 3alUIIAIOTHCSA K MPOOJEMHU OBOJIOIHHS
MaiiOyTHIMU MeJaroraMM KOMYHIKATUBHUMHU CTpPATETiIMH, TaK 1 MUTAaHHS BHUSABY
TOJIEPAHTHOCTI Yy TIpotieci mpodeCiifHOi AiSITHHOCTI BUUTEIIS.

VY cyyacHOMy BHBYEHHI MOBH 1 KYJbTYpHU OCOOJIMBE MICII€ 3aiiMae HaBUYaHHS
TOJICPAHTHOCTI 1 TOJICPAHTHOTO  CHUIKyBaHHS. [.Crepnin numre, 110
YMOBOIO TIOSIBU YCTAHOBKH TOJIEPAHTHOI CBIJJOMOCTI € Tepin 3a Bce (OpMyBaHHS
KOMYHIKaTUBHOI TOJIEPAHTHOCTI, 4Yepe3 sKy MOXKHa BHUWTH Ha TOJEPAHTHICTh Yy
noBeiHII 1 chOpMyBaTH BIIaCHE MEHTAJIbHY KaTeropiro TosepantHocti [10].

bazoBoto a1 po3poOKU CydyacHUX TYMaHITapHUX TEXHOJIOTIH, y TOMY 4MCIl U

npoOsieMyd TOJIEPAHTHOCTI, € TMOHATTS KoMyHikatuBHOI cTpaterii. B.I. Kapacik



BUJIIJIIE  TIOSICHIOBAJIbHY, OIIHHY, KOHTPOJIIOIOYY, CIPHUSAIOYY, OpraHizynouy
KOMYHIKAaTUBHI CTpaTerii meJaroriyHoro MoBieHHs [5 ].

TonepaHTHICT, y HaBYaNbHIA KOMYHIKallli BHUSBISEThCS HacamIepen vy
KOMYHIKaTUBHUX CTPATETifAX, SIKI BUKOPHCTOBYE IEIAror 3 METOI0 Mepeadl YUHIM
3HaHb. Came B HUX ()IKCYIOTHCSI OCOOJIMBOCTI NEAArOriYHOIO MUCJIEHHS, BUPAXKEHI B
MOBJICHHEBIM ¢dopmi. OCKUIBKM KOMYHIKaTHMBHA CTpaTerisi - e SBULLE
OaraToBUMIpHE, CKJIQJHOIO 1 0araToacrlekTHOI0 € 1 MpoOjeMa TOJIEPAHTHOCTI B
HaBYAJIbHIN KOMYHIKAITIi.

OCHOBHOIO PHCOI0 HaBUAJIbHUX CTpaTerii € iX [J1aJoriyHICTh, TOYHIIIE,
MOJIUIOT1YHICTb. Came [1alOrIYHICTh € OCHOBHOIO YMOBOK JUIsl BHSBY
TOJICPAHTHOCTI YA HETOJIEPAHTHOCTI BUUTEIIS B MPOIIEC] HABYAIBHOI KOMYHIKAIIi.

Ax 1nokazye aHali3 KOMYHIKaTUBHMX  CTparTerid, sKi  HalyacTimie
BUKOPUCTOBYBAJIM CTYJICHTH MiJ Yac MEANPAKTUKU, Y HUX HAHOUIbII BUPA3HUMU €
Taki BUSIBU HETOJICPAHTHOCTI MOBJICHHEBOI TOBEIIHKH, SIK HEraTHBHI OIIHKU Ta
KaTerOpPUYHICTh. SIKIIO HABYAIBHUIA TEKCT HACHUCHUI HETaTUBHUMH MOBJICHHEBUMU
OJIMHUIISIMM, TO TaKa MOBJICHHEBA TIOBEJIHKA TeJarora € IIJIECIPSIMOBAHO
HETOJIEPAHTHOIO.

AHaJI3 MICUXO0JI0TO-TIeAAaroriYHUX JOCHIPKeHb TTOKa3ye, M0 HETOJCPAHTHICTh
Ma€ THOCEOJIOTIUHI (KOH(IIKTHICTH CTAporo 1 HOBOTO 3HAHHS), ICHUXOJIOTIUHI
(koH(]IIIKTHA  OCOOMCTICTB),  TCHUXOJIHTBICTMYHI  (HEJAOCTAaTHS  MOBJICHHEBA
KOMIIETEHIIisI) Ta 1HII KOpeHl. ToJepaHTHICTh UM HETOJIEPAHTHICTh YYUTENS Ha PIBHI
KOMYHIKaTHUBHOI CTpATerii MOKe BUSIBIISITUCA 1 B TOMY, K MEJAror mojaae Marepian 3
YpaxyBaHHSAM MOKJIMBOCTEH CIpPUHAMAHHA 1 PO3YMIHHS HOTO YYHSIMHU. YUHUTENb
BUKJIaJIa€ 3HAHHS, OJIEpaHI B MHUHYJIOMY, aj€ 3BEPTAEThCS JO TOKOJIIHHSA
MaiOyTHBOTO. 3aBJaHHS BUUTENS CIIPUIHATH cTape 3HAHHS 1 MOJAATH WOTO IIKOJISIpaM
3 TIEPEKOHJIMBOIO AapryMEHTAIli€l0.  AJIpecaHT-y4uTelb IIOBUHEH CIUIaHYBaTH
MO3UIIII0 aJpecaTa-y4yHs, CIUPAIOYUCh HA €IWHUN COIOKYIbTYpHHH (QoH. Takum
YUHOM, TOJIEPAHTHICTh MUCJIEHHS 1 MOBJICHHS MeJarora Moxke OyTH peaji3oBaHa B

pakypci TyMaHITapHOTO MiAXO0dY, 10 Tiependadae B3aEMOIII0 aBTOPA 3 aIPECaTOM.



OaHuM 13 BHSBIB TOJEPAHTHOCTI MOBJIEHHS BYMTEIS BHCOKOIO pIBHS
MaKCTEPHOCTI € 3pO3yMUTICTh MEJAaroriYyHOT0 AUCKYpCY YUHEBl. BoHA 3yMOBIIOETHCS
1HIMBIAYaJIbHICTIO BUMTENS 1 BUSABIISIE KYJIBTYPHO-MOBJICHHEBUM aCIeKT KOMYHIKaIIii.
Pobota nmegarora sik aBTopa KOMYHIKaTUBHOI CTpaTerii, IKUi xoue OyTH 3p03yMiTHM
cinyxadeBi (YU4HEB1), - 1€ CKJIaJHa BOJIbOBA KOMYHIKAaTUBHO-TII3HABAJIbHA JISIbHICTD,
sKa BKJIIOYA€ OHTOJIOTIYHHM, METOJIOJNOTTYHUMA, pedIeKCUBHUN Ta KOMYHIKATUBHO-
mparMaTHYHUN acriekTd. Bona chpsimoBaHa Ha (GOpMyBaHHS MEAAroriyHOro
MOBJICHHS, 110 PEAN3YEThCS Y BUIJISAI KOMYHIKATUBHOI CTpaTerii, sika Ma€ MEBHY
CMUCIIOBY, KOMIO3UIIIITHY Ta CTUJIICTUYHY CTPYKTYPY.

JisnpHICTE yuuTenss 3 MeTor (OpPMYyBaHHS KOMYHIKATMBHOI CTparerii
BKJIIOUA€ TPU OCHOBHI HalpsSMU — Ii3HABAJIbHUM, KOMYHIKaTUBHUH 1 TeKCTOBUM. Ll
poboTa 000B’A3KOBO mepeadavae eranm aHadl3y Ta OLIHKM BUBYEHOCTI Martepiairy
YUYHSIMH, aKTyaJdbHOCTI HOBHUX 3HaHb, MOLIYKY MPOOJEMHOCTI HOBOI'O MaTeplaiy sK
JKepesla HOBOTO 3HaHHS. Came Takuii TPOTHOCTHMYHMM TIJAX1J BIJAMOBIIAE
MParHeHHIO /10 TOJIEPAHTHOCTI B HABYAJIbHIM KOMYHIKAIIIi.

BuknananHs HayKOBUX 3HaHb — MPOLIEC 3aBXKIAU CyO’€KTUBHHM, 00 KOXEH
YUHTEJb TI0JIa€ CBOE PO3YMIHHSI MaTepially 1 KEPYeEThCsl BIACHUMHM TEOPETUYHUMU Ta
NICUXOJIOTIYHUMHU ycTaHOBKaMu. OJIHaK caMme TOJIEpaHTHE CTaBJICHHS [0 Y4HIB
CIIOHYKa€e IMeAarora OMUCYBaTH MNPEAMETH 1 SBUINA, MOSCHIOBATH, UIIOCTPYBATU
HayaJbHUI MaTepiaj, BUKOHYBaTHM Oararo I1HIIMX MEHTAJIbHUX I 3 METOI
dbopmyBaHHS 1HGOPMAIIMHOTO TPOCTOPY /IS YYHIB Ha OCHOBI €(EeKTHBHUX
KOMYHIKaTUBHUX CTpaTEriil.
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