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MEMIJEACEERT, MAFKETHNT, BTIPHCMAAOTED

Tponuiieiva 10.C. AMMMAPAT KOHTPONA AYTCOPCWHIA KAK IMABHLIA OPIAH MEHEOXMEHTA B
NIPOUECCE NMPEACCTABNEHUA AYTCOPCUHIOBLIX YCIIYE

Lene — obocHoBaHWe HEOOXOOAMMOCTV CO30aHUs annapata KOHTPOSS ayTCOpPCWMHFE Kak FNaBHOrO opraHa
ynpagneHust B Npoiiecce NPefocTaseHvs ayTCOPSUHTORBIX YCIVY.

MeTtonuka uccnenoBaHua. TeopeTyuueckoli OCHOBON uccnenoBaHvs ABNAIOTCH HayYHbIe TPYAbl OTEYECTBEHHBIX
YYBHBIX, 3aKOHOAATENbHBIE U HOPMATUBHBIE aKThl YKpaunHbl. B npouecce paboTet Bbinyv MCMNomnb3oBaHL oblleHayyHbie 1
crneyunanbHtie MeToabl. [uanekTnyeckuit — No3sensieT 0OBHEKTUBHO paccMOTPeTh HeOBXOAMMOCTL U NPEUMYLLIeCTBa
co3haHWst  annaparta  KOHTpons ayTcopcvHra. MeToa WHAYKUMM  vCnonb3oBaHO NpU  NpUBEAEHWA  KpuTepues
CTPATErMYecKoro U OnepaTMBHOTC MeHemkMeHTa. MeTon Aenykuun NpUMEHeH Npy co3faHlii OCHOBHBLIX MONOMeEeHu!
forosopa aytcopcuHra. Metoabl aHanuaa v CUHTE3a — NPU CO3aHUM MOLENW annaparta KOHTPONA ayTcopcuHra, npu
paspaBoTke KpuTepueB oLleHkM Bbidopa ayTcopcepa W Ap. MeToabi opManbHOW NOMKK ¥ cUCTeMaTM3aLmu
MCNOMb30BaHO B NPOLECCE HANUCAHWUA HaY4HOW CTaThy.

Pe3ynbTatbl. [IpeanoXeHbl KpuTEpPUU CTPaTerMyeckoro W OfepaTVBHOrC MeEHeMKMeHTa B npoLecce
MCNOSIb30BaHNA  AYTCOPCUHra. CUCTemMaTu3UpoBaHbl 3ATamnbi UCNONb30BAHWUST ayTCOPCUHIa MO CTagusiM v BUAaM
meHemkMmenTa. CosgaHa mogenb  annapara  KoHTponst aytcopcuHra. Oda  COCTOMT  #3  MSTM  3NEeMeHTOB
(OpraHusaumoHHas  CTpyKTypa, WHMPacTpyKTypa, MEeTO[OSIofMs, KpUTepun OUeHKK, NoAJepXKa PyKoBOACTBA).
PaccMoTpeHa CTpYKTypa annaparta KOHTPonst ayTCOpCuHra. TlpuBeAeHL! KpUTepun OLieHKK 1 Heobxoaumble ycnoeus
BLiGOpa ayTcopcepa.

HayyHan HOBU3HA 3aKMTIOYAETCS B NPEANOKEHNN CO3/1aTh arnapart KOHTPONst ayTCOPCYHra, KOTOpPLIN No3posiseT
0BecneunTs KOHTPONb Ka4ecTBa BLIMOMHASMbLIX YCAYF, KOOPOWHWPOBATL COBMECTHLle AeWNCTBUS HamnpasfieHbl Ha
ONTHMM3ALIMIO PacX0A0B, CBOEBPEMEHHO BbIABNATL BO3MOXHBLIE PUCKU W ONEPaTMBHO Ha HUX pearnpoBaThb.

MpakTMyeckas 3HAYMMOCTL. ANNApaT KOHTPOSst ayTCCPCUHTa NO3BONSET NPEANPYATUIC COKPATUTL KOSINYECTBO
owmbok B paboTe, CHU3UTL 3aTpaTel Ha peanu3auuio ayTCOPCUHIOBOrO MpOEeKTa. AKKYMyNUpoBaHue 3HaHwih
TEXHONOMMA B OHOM annapaTte no3sonseT ahdeKTMBHO yNPaBNaTh ayTCOPCUHIOBLIM NMPOEKTOM, 3KOHOMUTL Bpems U

AeHexHbie cpeacTsa.
KnioueBble cnoBa: annapat KOHTPOs ayTCOPCHHIa, ayTcopcep, ayTCOPCUHT, [OrOBOD, MEHEMXMEHT, YCRyra,

ynpasnedne pickamMn.

YK 631.1.027 : 637.5
Koebac .M.,

acnipanm’,
ABH3 “Ipukapnamcbkuil HayioHanbHUi
vHisepcumem im. B. CmedpaHuka”

P®OPMYBAHHA CUCTEMU YNPABJIIHHA
MAPKETUHIOBOIO OIANLHICTIO NIANPUEMCTBA

Mocmaroeka npobaemu. B ymoBax PO3BUTKY PUHKOBUX BiHOCWH BITHUSHAHOT EKOHOMIKN 3MIHIOETLCS
noiNsig Ha oprakisauito BMpoBHUYMX cucTeM. Hosi nmigxoaw 14000 OpraHisauii AisNbHOCTI NANPUEMCTB B
YMOBAX  KOMKYpeHUil BpaxoBYWTb MakCMManbHy KINbKICTb  MOKasHMKIB - 3MIHHOMG  cepefdosuuja.
HaliBaxnumBiLiMM € BIOCKOHANEHHSA opradisauii BUpoOHWUTBA 3 ypaxXyBaHHSiM MapKeTHHIOBOIO acnekty,
CCKIMbKM MapKeTUHIOBa NONiTUKA BU3Hayae edeKTUBHICTb Ta pesynbTaruBHiCTb poboTn ninnpuemMcTsa, a
yripasnidHsg MApKeTUHrOBOKW [AISNBHICTIO € BaXNUBUM eNeMeHTOM PO3BUTKY MiANPUEMCTBA 3aranom.
HesBaxaloun Ha BCEOCSHKHICTL TEOPEeTUYHMX PO3poboK B Opradizauii Ta ynpasniHHI mMapkeTuHroMm B YCiX
cthepax rocnofapioBadHHsa, 3aBXAM  3aNWLWATbCH  HEBUGSpnaHUMu  nNpobneMu  BNpoBapKeHHA Ta
BUKOPUCTAHH#A AOT0 OCHOBHUX ENeMEeHTIB, B TOMY HUCTH i Ha nignpuemcTaax m'sconepepobHoT ranysi.

AHaniz _ocmanHix _Qocnidxedb i _ny6sikayid. OpranisauiniMm  acriekram  MapkeTUHIoBOro
3abesneyeHHs NiANPUEMCTE NpucesiyeHi npaui GaraTbox BiTHMSHAHUX Ta 3apybikHux BueHux. Cepen
3apybixmMx  accnigHvkis  Bapto  BuainuTu | AHcodba, T Apmctporra [8], B. Bonr, Tl fikcoHa,
Dx. P. Eeanca, ©®. Kotnepa, M. MNoprepa, [B. Congepca. Cepeg BITUMSHSHWX HaykoBUis - Ue
fl. B. Banabauoea {1], C. C.Tlapkasenko, B.T. Tepacumuyk, H. M. Foruaposa, 1. B. Ipurop’esa [2],
C. B. Kosasibuyk, B. B. Niunayk [9], O. C. Metpuubka [4], A. O. CrapocTiHa Ta 6araro iHimx s4eHux. OaHnm
i3 BU3HAYaNbHUX hakTopis, WO 0BYMOBMIOTL €(EKTUBHICTL MAPKETUHIOBO! AIANbHOCTI NIANPUEMCTB BYEHI
BU3HAIOTL Came OpraHi3allilo CTPYKTYpi YNpaBRiHHSA. [TUTaHHAM YNpaBRiHHAM MapKeTUHIOBOI AIANLHICTIO
BWUCBITNIEHO B Mpausx Takux ByeHux, sk: L A lorone, M. I Jlo6anos, O. M. Maknakosa [5], M. . Manik,
0. 0. Morunescoka, 0. M. OHunweHKo, B. B. MNucapetko, . T. Cabnyx, M. 1. Caxaupbkuin [11],
M. ®. Conosiios, B. B. lOpunitnd. [JdocnifeHHs B cdepi mMapkeTuHry M'scornepepobHux nianpuemcTs
nposognnu C. ®. Murans, 1. 1. Pomanenko, O. O. Pyauy, /1. M. Cakyx Ta in. MpoTe nuTasHsa opraHisailil

* Haykosui; ikepisHuk: bananiok L@, - d.e 1., npoghecop
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HTBO CTAIHI PO3BHTOK EKOHOMIKH 3°2015[28f
——— MixnapoaHnit HaykoRO-BMPOBHINYNA XypHAN
TA B

prava MapKeTWHIOBO! ZiANbHOCTI M'AcorepepobHUX NigNpreMcTs NoTpebyloTs NoAankLIOro BUBUEHHS,, 0COGMUBO B

KOHTEKCTI HecTabinbHOro PUHKOBOTO CepegoBuLla.

3HHbIX Mocmarogka 3agdaHHa. MeTow CTatTi € aHanis nNpouecy ynpasniHHA MAapKETUHIOBOW HisNLHICTIO
Hbie ¥ Mm'sicoriepepobHUX NiANPUEMCTB, (POpMYBaHHS MoAeri opraHizauii MapkeTUHIoBOT AiANLHOCTI B 3aneXHOCTI
ecTsa Bia poamipis nignpvemcTea, obOr'pyHTYBaHHS HeoGXiAHOCTI CTBOPEHHS CAYXO MapKeTUHTy K BaXJIMBOro
epnes enemMeHTy (bYHKLIOHYBaHHS MignpuemcTaa.

KeEHUU

Buxnad ocHogHoz2o Mamepiany docniomenns. Po3BATOK NianpuemcTs m'sconepepobHOi ranysi s

33’333: cyyacHUX ymoBax mae 6a3vBaTuCcb Ha (POpMYyBaHHI AOBrOTPUBANUX KOHKYPEHTHWUX rMepepsax, amke
BaX/IMBOIO XapaKTEPUCTUKOIO TOBAPHOrO PUHKY, L0 BPaxoBYeTLCH CYG'ekTamu puHKY Npu hopMyBaHHi CBOTX
uecce cTpaTeriil po3BUTKY, € CTAH KOHKYPEHTHOro cepesioBuLLa, Lo npeAcTaBnse coboo CyKyNHICTL PUHKOBUX CUf
3maam i (pakTopiB, WO BU3HAYAIOTL (DYHKUOHYBAHHS TOCNOAAPIOIOMMX CYD'EKTIB pericHanbHOi exkoHomikn [3]. B
IEHTOB YyMOBax KOHKYPEHLUIT Ha pUHKY M'SICONPOAYKTIB, nepesary O4epXyoTb nuile Ti NiANPUEMCTBA, AKi Byay0Th
IcTBa). CBOIO AiANbHICTL Ha OCHOBI iHcbopMaLlii NPo cnoXueadis Ta opieHTaUil Ha HWX, a Ue nepeabavae NpoBeaeHHs!
nosws BCEOIUHWX MapKeTUHrOBUX AOCRiMKEHb, YMPaBfiHHA TOBapaMu Ta LUiHOYTBOPEHHSM, opraHisauiio
edpexTUBHOro 36yTy Ta Moro cTMynioBaHHA. OTKe, 3pocTae ponb BNpOBamKeHHs! MapKeTUHIOBOrG nigxoay
onaeT Ta iHOPMALIIHUX CMCTEM, MOKMMKaHWX (POPMYBATW CTPATEriYHO NPaBUIbHI YMPAaBiHCLKI pileHHs. Ha
bl Ha PUHKY M'sica # M'conpoAyKTis 3axifHOro perioHy, ik NpaBuro, AITb Kirbka BenukUX NiANpUEMCTS, AKi
{eCTBO nocTaBnsAtoTb Ha pyUHOK OiNbuly MacTUHy NPOAYKUIT, | uucneHHi ApiOHI # cepenHi M'ACOKOMBIHaTH, MiHi-Lexy.
Hik U KoHuenuis ctpaTerii ynpaBniHHA OIANLHICTIO B KOXHOMY 3 HUX NOBWHHA BUPOBNATWCS 3 ypaxyBaHHAM
eMsT 1 cniBBIOHOLWEHHSA Marioro, CepeaHLOro I Benukoro BisHecy Ha UbOMY PUHKY.
Ha nignpuemctsi OyAb-siKOro po3mipy, Ta CTaTycy MapKeTUHry B HOro roCnofapcbKiii AistnbHOCTI
‘cnyra, BaXKVBUM € JOCTiAKeHHs Ta (hopMyBaHHS MapKeTUHIOBOro noTeHuiany AiMnLHOCTI NIANPUEMCTBA, agxe Ha
KOXHOMY piBHI NiANpUEMCTBO BONOAIE NEBHUM E€KOHOMIYHUM B TOMY YKCNi i MapKeTUHIOBUAM NOTEHLianoM.
Mapxeturrosuit noTeHuian NiANPUEMCTBa UE CYKYNHICTe NOTeHUianis, WG npeacTaBnsioTb coboto CTyniHb
rOTOBHOCTI MapKETUHIOBMX PecypciB, OpraHi3aliiiHoro MexaHisMmy MapKeTUHTY | CRPOMOXHOCTI [OCATHEHHSA
HeoBXiaHWX MapkeTUHroBux pesynerartis [1].

. CxnapHicte ineHTudikaLii MOXIIMBOCTER BHYTPILHIX PecypciB NIANPUEMCTB CNOHYKAE KepiBHUKIB
M., NianpUEMCTB WiNbHO pO3rAsAZaTU anbTepHaTUBHI [HKepena pO3BWTKY, 8 Neplly Yepry 3a AOofioMOrol
\HM *, MapKeTUHIOBOro noTeHuiany. BUKOpUCTaHHA MapKeTUHroBOro NOTEHUiany Yepes YTOMHEHHS! #oro CyTHOCT
bHU L [ae MOXNUBICTb MIANPUEMCTBY NIABULNTA €(EKTUBHICTE BUKOPUCTAHHA pecypcis nignpuemcTBa 3aans
uka” HOCSITHEHHS! KOPNOPATMBHMX Liineit Ta SMILIHEHH: PUHKOBIX NO3ULIIIA. . _

Peanizauis mapkeTuHroBoro mnoteHUiany BigOyBaeTbCH B TIOCTIHO 3MIHIOBAHUX PUHKOBUX Ta
TOCNCAAPCHKMX YMOBAX, WO BUMarae MocCTiiHOTO MOHITOPUHIY Ta LUBMOKOMO NPUCTOCYBAHHA fi0 HUX.
dopmyBaHHA NOTEHLiany BUMarae, Ha Hawy JYMKY, NPOXOMKEHHS 3aranbHKUX NocnigoBHMX eTanis, Ue:
— CTPYKTYPHWUIA aHani3 rocnofapcbkol AisiNbHOCTI NOTOMHOIO nepioay Ta ouiHka AUHaMIKW aMiH;
— BU3Ha4eHHS! OCHOBHNX PUHKOBUX NO3ULINA, CTPaTeriYHuX BEKTOPIB pyxy;,
~36ip, aHania Ta obpobka iHGopMaLiNHMX NOTOKIB 3 METO hopMyBaHHA cucTemn iHdbopmaLiitHoro
JETLCA CynpoBogY npotecy hopMyBaHHst MapKeTUHIOBOrO rnoTexwiany nigrpuemctsa {2, c. 58]
iCTB B —BnacHe OPMYBAHHA OCHOBHMX ENEMEHTIB MapKeTWUHIOBOro noTeHuiany Ta crTparerii foro
BULA. peanizauii.
NEKTY, CuorogHi nepeBaxHa OinbliCTb NIGMPUEMCTB M'siconepepobHOT ranysi cgyHkuionyloTe 6e3 sigainy
TBd, a MapKeTUHIy, OCHOBHUM FE€HEPATOPOM MapKeTUHIOBMX ifelt Ta pilleHb Ha SAKUX € KepiBHMI anapaT abo X ui
ranom. yHKUIT napanensHO BUKOHYIOTBLCA Bigainom 36yTy. MNepewikogamMn Ha WRsAXY BNPOBaMKEHHSA MapKeTHHIY Ha
B YCiX M’siconepepobHNX nignpremcTeax €:
HA 1A —BNIVB BriacHWKiB bipMu Ta ix ncuxonorivdi Gap’epy WORO PO3YMiHHA HEOBXiAHOCTI CTBOpEHHS
BiZniny mapkeTuHry, abo 3any4eHHsi kBasnidikoBaHUX MapkeTonoriB;
IroBOrO —Bpax KOWTIB Ha OpraHisauilo MapKeTMHrOBMX 3axXO4is, WO TArHe 3a cobGoo npobnemu
'Cepe,q PO30PraHizoBaHOCTI pecypcHOi 6a3y;
IKCOHa, —~HEMOXIMBICTL  CTBOPEHHS CriyxbW MapkeTwHry depes peopradizalilo CTpyKTypu anapaty
- ue YMPaBAiHHS;
ea [2], —~HefockoHane 3aKkoHOf[AaBYe perynioBaHHA AiSNbLHOCTI NIANPUEMCTB Ta PEerynioBaHHA B ranysi
O‘E‘”“M_ MAPKETWHroBoro 3abesneveHHs,
B BHeHl ~TiHBOBA AISNBHICTb MANPUEMCTB YK TIHLOBI OnepaLiii B NPoLeci AINLHOCTI dipM;
‘vg;z —HeAoCTaTHICTb iHthbopmaLiiiHoro 3abe3neuenns Woao NoTped, BUMOT Ta YMOB PUHKY;

Wi [11], —HU3bKUA piBEHb NPAKTUKU BNPOBAMAXKEHHS HOBUX TEXHOMOTIN, KOMM IOTEPM30BaHUX iHOPMaLiAHKX Ta
BUPOBHUUNX CUCTEM.
fianpuemcTtBa, KOTPi BUKOPUCTOBYIOTH Y CBOIA QIANBHOCTI eNeMeHTU MapKeTUHTY TeX CTUKaoTbCs 3
HMU3KCK Npobnem B MpOUEC opraHisauii Ta ynpasniHHA MapKeTUHIOBOIO AQISNbHICTIO, WO MOXyTb 6yt
NoB'sA3aHi 3.
~ BiACYTHICTIO cTpaTerivHoro 6aveHHs po3suTKy MapKeTUHIY KepiBHUKaMy NiANPUEMCTBE;
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MEHEJPKMEHT, MAPKETHHT, HUIHIPHEMERIITE?

— HEpPO3yMiHHSIM MicUst | pORni MapkeTUHroBol nostiTuky [4, c. 163];

~ HU3BbKUM piBHEM iHbOpMaLiiHOrO 3a6e3neyeHHs CUCTeMMU YNPaBIiHHS,;

--0BMEXEHICTIO BIoZXKeTy Ha PO3BUTOK MapKeTUHTY Ha NiANPUEMCTBI;

—HeHanexHUM 3B'si3KoM Mk Nigposainamm NinnpueMcTea,; :

— HA3bKUM PIBHEM KBAI(PIKOBAHOCTI Ta KOMMETEHTHOCTI NPaUiBHWKIB MapKe TUHIOBOT CNyx0u; ;

- HE4OCTaTHLO KINbKICTIO KaapiB anapary ynpasniHHA MapKeTUHTOM,;

—CKNagHicTIo  BU3HAuYeHHst  edeKTUBHOCTI  MAapKeTUHIOBMX  3ax04iB  3a  CTaHZapTHUMMK 5
nokasHukamy [5, ¢ 82-83] Ta BiacTpOUEHICTb PesynLTaTy Bif BNpoBapKeHHs, |

~HEBIZMNOBIAHICTIO BITYM3HAHKM Ta MDKHAPOAHUM CTaHAapTaM SAKOCTI NpoAyKUil Ta HefoTPUMaHHSAM Loy
OCHOBHUX BUMOT LW040 BYpoBHULTBA Ta 36yTy npoaykuii.

3 MeTol po3B’A3aHHA Ha3ssaHux npobnem, nianpuemcrBa MOTPebYTb NPUAHATTA FPYHTOBHMX Ta
NOCNIAOBHWUX pilleHb CTOCOBHO opradisauii mapkeTWHroBux cnyx6 Ha nignpuemcTBax Ta edekTUBHOI
opraHi3auii MapKeTUHIOBOT QIANbHOCTI Y HUX.

MeToauuni 3acagn MapkeTuHry y cdepi M'siconepepobku € Oyxke BaXIMBWMKM, OCKINbKW A0Xia Ta I
npuGyToK nignpuemcTea 6e3nocepefHbO 3anexuTh Bif AOro MapkeTUHroBOl AiANbHOCTI, a came 06'eKTUBHOIS
BU3HaUEHHS NOTped Cnoxubadia, eeKTMBHOIO 3a4CBONSHHA UMX noTped, opranizauii 30yTy nNpogykuii Ta iH.
CbOrofiHi, 3 pO3BUTKOM KOHKYPEHUiT Ha PVUHKY TOpRTiBNI, MapKkeTUHIoBa AiANbLHICTb CTAE OCHOBHOO CKITaA0BOK
AIMNbHOCTI  NiONPUEMCTBa  YCIX MOro  opraHisauiiHnx ¢opm 3a Budamu Ta po3Mipamu. Peanisatlia
MapKETUHIOBOTO NPOLIECy 3anexuTe Bif (hyHKUIOHaMsHOoro HanoBHEHHS | pO3MipiB NignpueMcTsa.

3akoHom YkpaiHu “Tlpo po3BUTOK Ta AepXasHy NiATPUMKY Marnoro i cepeaHboro nNianpueMHXLTBA B 1
Yxpaidi® nepeadaveHo nofin cyb'ekriB roCcnoAaploBaHHA Ha Mani, cepefiHi, Benuki Ta MikpornianpuemcTtsa,
BIAWTOBXYIOMUCH  BiA  KiNbKOCTI  npauoioMux  Ta  goxodis Big Oyab-Aakoi  gisnbHocTti.  Cy6'ektamm
MiKponiaNpPMEMHULTBA BU3HAIOTb Di3WYHI Ta 0PUANYHI 0coby, 3apeeCTpoBaHi Y BCTAHOBNEHOMY 3aKOHOM i
nopsiAKY, cepeaHa KinbKicThL NpauiBHUKIB AKMX 3a 38iTHUIA nepiof (kanenaapHUn pik) He nepesuitye 10 ocib
Ta piuHWiA aoxia Bia 6yab-sKoT AIANbHOCTI He Nepesuiye CyMy, eKBiBaneHTRY 2 MinbitoHaM eBpo, BU3HAYeHyY }
3a cepedHLOoPIMHUM Kypcom HauioHaneHoro HaHky Ykpaidu. -

Cy®&'exramn mancra NianpUEMHWLTBa BU3HZYAKOTbL aHanorivHi ciandHi Ta opuandHi ocobun, y aKux
CEPEAHSA KiflbKiCTb NPaLiBHUKIB 3a 33iTHWIA nepiog (kaneHaapHuii pik) He nepesuitye 50 ocib Ta piuHni foxin
Bif, OYAb-AKOT AIANbHOCTI He flepesuLLye Cymy, exBiBanesTHy 10 minblioHam eBpo.

Y cyG'ekTiB BenuKoro nignpweMHULTBA BIANOBIAHI NMOKa3HWKM CTAHOBRATL 6Hinblue 250 oci6 |
npauisHukia Ta euule 50 mnH. €8po 3a goxoacM  Big Byaw-axol gianbHocTi. Wo crocyerbes cepefHboro |
MIANPUEMHILTBRA, TG HUMW CHi BEAXATW yoi inwWi nignpueMcTsa [6). ‘

CyTHICTL pUHKY M’ACHNX BUPODIB MOXHA BY3HAYWUTW SIK LiMiCHY, BIOKPUTY OpraHizauiiHo-ekoHOMiMHY ;
cucTenMy, U0 PO3BMBAETBLCA M4 BISUBOM (DAKTOPIB BHYTPILLHLOIO i 30BHIWLHLONO CcepefoBuila Ta i
cKNagaeTbed i3 CYKYNHOCTE nipgnpueMmcts, skl GepyTe ydacTb y BUpOGHULTBI, nepepobui, 36epiranmi,
TPaHCNoPTYB2HHI Ta peanizauii Takol npogykuii. ‘

Fo3risHeMo MOAEeri MapKeTMHIOBOro Npcuecy ANns NignpuemcTB PisHKMX posmipias (puc. 1, puc. 2, .
puc. 3), aKki MalTb GyTv opraHizoBaHi He 3anexHO Bifj HasBHOCTI  MapKeTUHroBOro RIgAiny, amxe P
MapKeTUHrOBMA MPOLEC Ta NOrc OCHOBHI 3ax0Am - Le AiANbHICTb, Ska Mae MIcLe Ha KOXKHOMY MiANpUEeMSTBI, : |
He 3BaXaioMn Ha Te, Y BXWUBAETRCA 40 Liel QiSNbHOCTI IPUCTaBKa "MapkeTuHI”, pisHULA uLie B NPaBniteHin L
opranizauii Ta HeoBXiHOMY yripaBniHHI LMy fpouecamy. Moferb pospobneHa ans ysaransHeRHA Npouecy -
AifnsHOCTI Ta hOpMyBaHHA Ha MOF0 OCHOBi HeOBXIQHOro nnaHy Ak woae ynpasniHHSA MigNPUEMCTBOM Ta
HopMyBaHHSA MEPKETUHIOBOIO BEKTIPY AiN.

MapkeTuHr ans Manoro nignpuemMciea — Lie cuctema opradisauil oro gisnbHOCT 3 BUKOPUCTaHHSIM
nvwe 6a30BUX MapKeTUHIOBMX 3saxofis. 3BICHO, He MOXHa CTBEP/KYBAaTM NPO NOS8HE irHOpYBaHHA |
MapkeTuHry, ane 6inblicTe ManuX niaNPUEMCTB BYKOPWUCTOBYIOTb JIULLE OKPEeMi MOro  IHCTPYyMEeHTU §
{rONoBHUM YUHOM PIi3Hi BUaM peknamu snacHux ToBapis abo nocrnyr). !

CepegHi nignpnemcTsa Big3Ha4aioTbCa Ginbl OpraHi3oBaHiWMM NPOLECOM MApKeTUHIOBUX [ijli, NpoTe L
KNacuYHUX BiSAT MapKeTwiHry, iKMW 3aiMacTbes cucTeMaTu3auilo yoix HeobXigHWX rpoueciB Bce Taku
BigcyTHi. OCHOBHI PyHKUIT noknageHi Ha Biagin 30yTy, pewTa po3nopoiieHi MidK iHLLIMMUK BiAAINamu. E

OcobnuBicTio Manux Ta cepeaHix nignpmeMcTs AoBori YacTto € Gpak pecypcis, WO CTaBUTb nepej ‘
HUMU NyKEe Cepiio3He 3aBAaHHA — niaxia no subOpy MapKeTWHroBMX IHCTPYMEHTIB noBuMHEH GyTu
zignosigansHUM | npogymanum Ao ApibHuYb. TyT MOTPIOHO MiHIMI3yBaTV AMOBIPHICTL CKOEHHSI MOMUIIOK, ]
iHaKLie Hacnifkn MOXYTb JOCWTL CUINbHO BNIIMHYTU HA (hiHaHCOBE 300POB’S KOMMaHii. !

3a3Buuait, KepyloTb Manvmu Ta cepeaHimMin NignpUEMCTBaMy cami 3aCHOBHUKY, abo npusHaveHi Grnseki
im ccobn. Tomy 3a Bce, WO BiAGyBacTbCA B KOMNAHIi BOHM BifYYyBalOTb OCOGUCTY BignoBiganbhicTe. Lie
CTBOPIOE Npobnemun y AeneryBadHi NoBHOBAXEHb AfS NPUAHATTA PilleHb CTOCOBHG MAapKeTUHIY dhaxisusm y
L ranysi i NpU3BOAUTL OO 3aTPHUMKKM Y PO3BUTKY. Ha BigMiHy Big BEnMKUX KOMNaHii, B Manmux i cepenHix
KepIBHUKY HepiaKo BBaxawTb OOOB’A3KOBUM MPUAMAaTit yyacTk Y BUPILUEHHI NOBCAKAEGHHUX, ONepaTUEHMX I
mataHb. Buxia 3 paHoi cutyauii Moxe 6yTn abo CTBOpeHHs BIAAiny MapkeTUHry 3  BignosigHUmu L.
IOBHOBaXEHHAMW, abo criBNpauio 3 COHUM i3 MapKeTUHIOBMX areHTcTB. S npasuno, daxisui, sk Tam
NPaLtoTh, BOMOAIOTS i JOCBIAOM, | HEOOXIAHUMM 3HAHHAMMU, WO MaE AONOMOITY YCYHYTY edeKT Henosipu.
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3anex

Y BiNblOCTi HEBENUKUX KOMMAHIA MAapKeTUHTOBA AifNsHICTb 3AIMCHIOETHCA Ha TaKTUMHOMY Ta YMOBM
onepaTVBHOMY piBHi. Lie 03Hauze, 1o NignpyYeMLi B OCHOBHOMY XUWBYTb CbOTOAHILLIHIM OHEM — 356iNkiunTu BUBYel
npoaaxi i nogymartw, Wwo pobutu pani. Ane HaBiTh Ha LULOMY PiBHI CNOCTEpiraeThCs NeBHa NriyTaHuHa i He
3aBXAV TIpaBUNbHE 3aCTOCYBAHHA PI3HUX MapkermHroBux iHCTPYMEHTIB. XaoTudHE BUKOPUCTAWHS
TAKTUMHOIO Ta OneparvBHOrO MapkeTuHry Jiossonsie ¢ipmi BupiwyBat BisHec 3aBaaHHA, sk akryanbHi
TiribKy CbOrOAHI, ane He J03BONAE KOMNAaHIT PO3BMBATUCS | HAPOLLLYBATH GBIt NoTeHLian. 3 Uboro BUNMYBae,

1110 Komnadil, axi He AGawTb Npo 36iNbLUeHHS CBOET KOHKYPEHTOCNPOMOXHOCTI, CTATb LYAHe BPAsNUBMMUA n|. b
ONs1 KOHKYPEHTIB.

Benuki nignpueMcTBa MawTb MOXIIMBICTb 34IACHIOBATU MacoBe CTaHAapTU3cBaHe BMPOOHULTEN Ta nianpw
poawwuptoBaTn cepwn disnbHocT (AuBepcndikauito). OaHak ue 3HuKYe rHydKicTb IXHELOT fisneHocTi. Came yHiBep
TOMY Benuki nignpuemcrsa Hawbinble roTpebyicTe opradisauii NOBHOTO 1pOUECY MAapKeTUHry 3 ycima
HEODXIGHMMU AOMY eNneMeHTama. 1997. .

[nsa BupilweHHA rnobarbHuX N1TaHs, Lo NoB'A3aHi 3i cneuudikon AianbHOCTI B ranysi, Ta BUXoasuu 3 |
nepeaymoB BUKOPWUCTAHHS MapKETUHIY Y SisfibHOCTI MIANPUEMCTBA MOXHA BU3HAYUTY Baromi aprymeHT nerkol
11100 HeOBXiQHOCTI CTBOPEHHST MapKeTUHIOBMX Cnyx6 Ha M’aconepepobHux nignpuemcisax [7, ¢. 19-21]. 2010. -

Bnposa/pkeHHs1 NiANPUEMCTBAMWN MAPKETUHICBO-OPIEHTOBAHGT OprakisauitHol CTPYKTYpU [O3BONsie |
oNTMMI3yBaTU 38'A3iK MK CnyxGamu i CTPYKTYpHUMK nigposainamy niAnpueMcTea Ta YHHKATU ,Ely6HIOBaHHﬂ C. M.
yHKUIA | NPOTUPIM MK HUMK, BUKOPUCTOBYBATU MapPKETMHIOBI IHCTPYMEHTU AOCAISKEHHA PUHKY [8, ¢. 301]. MeHefq

[loBoni CkNnagHUM € NUTaRHS| LWOO0 BUSHAYEHHS KINbKICHOTo ckrnagy cnyxkbyv MapkeTUHry, afke Ha Taki {
DILIEHHA BNAMBAE HWU3Ka (HaKTOPIB, SKi CTOCYTLCS K BHYTPILUHBbO-OpradizauinHore cknagy nianpuemcraa, cepeq
TaK i ¢hakTopiB 30BHIWHBLOro sNNusy. KoxHe nianpuemctso dhopMye CBo HopmaTtueHy 6asy Ta nocagosi nttp:/fs
HCTPYKUIT woao poboTi Ta keanidikauil npauiBHVKIB CNyXOuU MapKeTuHry. rik/589

CchopMynioeMoO  3aranbHe 3aBAaHHA oOpraHisauii MapkeTUHroBoT AIANbHOCTI AK  MakckuManbHe T
3a[0BONEHHA NoTpe® puHKy LUNAXOM OBOMIOAIHHA BUTIAHMM KOHKYPEHTHUM CTaHOBULUEM B pesynbTaTi pekna
NiaBULLEHHS eeKTUBHOCTI TOCNIOAAPCHKOT AiANbHOCTI HA OCHOBI Makcumisailii BUpoOHUUTBaA Ta MiHIMIsaLil {
BUTpAT, WO NiAAATLCST BAOCKOHAREHHIO. YNpaBniHHA MapKeTUHIOM — Lie OpraHi3oBaHui nipoiec peanizaulii —M. o
OnpauboBaHUX NMAHIB # IHLUWMX M3PKeTUHTOBMX KOHUENWM B peanbHWX yMoBax AIAMEHOCTI NignpremcTsa. {
Llett npouec skmovyae NnarysaHHA, opraHizauiio, peanizauilo Ha MPaKTULi Ta KOHTROMb 32 MNPOBEACHHAM C. A E
3axofiB, pO3paxOBaHUX Ha BCTAHOBIEHHA, 3MiUHeHHs Ta niaTPUMKY BUrigHWX oOMikis 23 yinbosuMK ‘
CROXMBAYEMY 3 MEBHO METCIo {ofepwaHHa npubyTky, 3pocTaHHst obcsris 36YTY, PO3LLMPEHHA YACTRY Byxran

264



THTB CTAIHH POIBHTOK EKOHOMIKH 3°2015§28f
MixHaponHuit HayKORO-BUPOBHKUMI KypHAN

puHKy Towo) {9, c. 215].

Ha chorogHi cchopmynboBado Take MOHATTA, sIK “puHKoBa cobiBapTicTs’, wo nepepnbayae nigpaxyHok
BUTPAT Ha BUPOOHMUTBO Npoaykuii, BU3HAYEHUX 33 PUHKOBUMMK UiHamu, obymoBneHa cneumndikoo OLiHku
J FOSIOBHKX CKN3A0BKX: ONfiaTW npaui i MatepiansHux BuTpaT, 60 ANA CinbCbKOroCnoaapehkux NianpueMcTs
] BnacTuse 3Ha4yHe BUpoOHUYe CnoxuBaHHA BnacHoi npoaykuii [10, c. 21].

Mpolec MapkeTUHroBOT AiANLHOCTI MOBWHEH 3AIACHIOBATUCA Y Takomy NOpSAKY, Konu niaposnin

: CiNbCHKOroCroAapchHKOro MignpPMEMCTSa, Lo 3aiMacTbCa BUPOBHULTBOM NpoayKuil, iHbopMYye MapKeTHHroBy
b cnyxkby npo obcsAr i CTPYKTYpy TOBapHOro acopTMMeHTy npoaykuii, a T cnispobiTHUKM iHdbOPMYOTH
< BUPOGHUYI niapoadinu Npo TeHAeHUIT PO3BUTKY KOH'IOHKTYPU PUHKY, KyniBenbHi notpebu, moxsinsi obcaru
— peanisauil i NponoHOBaHi UiHy Pi3HNX CermMeHTiB puHKy. Mo Mipi HaaXomKeHHA TOBapHUX napTi npogykuii i
i HanNpaBnsATL Ha peaniaauiio, a UMM MPOLIeCOM B roCNOAapCTBi 3aiMaloTbes cnyxbu 36yty. Ix opraisadis
L 3BOANTLCA NUWEe A0 AESKUX 3MIH B CTPYKTYpi YNpaBriHHA i BKIKOYEHHS HOBMX (YHKUIR, SIKi BUKOHYIOTb
cnispobitHukK Uiel cnyx6un. Beaxkaemo, o NOBUHHI ByTU CTBOpeHi 30BCIM HOBI Ta 3MiHEHI MapKEeTUHIOBI
CTpyKTYpU, siki 6m 3aicHioBany BcebBivHe BMBYEHHSI PUHKY. Llel npaktHHo (PyHKUioHanbHUIA npuHuMn
JAOUITBHO BUKOPUCTOBYBATYU MPW CTBOPEHHI MapKETUHroBOi Cryxbu, WO JO3BOMUTL B OfHOMY Niapoaninti
(cnyx6i mapkeTuHry) NpatioBaTy chaxisLlo 3 nocTauaHHs i 3byTy Ta mapkeToriory [11, c. 96},

JocBig po3BMHEHUX KpaiH CBiOYATL, WO KPYNHi MigNpuemMcTBa, LUTaT MapKeTUHIOBOI CRYXOU SKMX
[OBONI 3HaYHWA, He PYHKUIOHYIOTb Y CBOIA MapKeTWUHIOBIN AiANbHOCTI i30NMbOBAHO, TiNbKM 33 PaxyHOK
BNACHMX CUMN, a HaBMakK 38epTalnTbCA 3a [0fIOMOrcio 40 cneuianisoBaHNX akpeauTOBaHUX MapKETUHIOBINX
KOMMaHill, nocnigHMx opraHizauiii, KOHCYNbTaHTIB Ta UEHTPIB MapXeTWHroBuMX JochimkeHb Ta iH. B
npoBefeHHI He3aneXHuX PyHAaMeHTaNbLHUX MapKeTUHIOBUX JOCNIMKEeHb 3a CydacHUMU TeXHOMoriaMK Ta 3
BUKOPUCTaHHAM cneuianesHux AOCRIAHWX MeToauK, WO MaTb By3bkuil abo chneuudidHwi xapakrep Ta
; CNEKTP BUKOPUCTaHHS.

i BucHogku 3 npoeedenozc docnidmennsn. fuie iHTerpauis aocnigHWUbKol, BUpobBHMYOI Ta
MapKeTMHIOBOI LisifIbHOCTI B CUCTEMY MEHEMKMEHTY nianpueMcts 3abeaneunTb pe3ynbTaTMBHICTL Ta
: KOHKYPEHTOCIPOMOXHICTL M siconepepothux nianpuemcTs. B ymoBax purky 06’ ekTMBHO NocTae HeolxipHicTb
4 po3pobkn came TexHONorii MapkeTuHry. MepeayMoBu pe3ynbTaTUBHOT OIANLHOCTI NIANPUEMCTB NOBUHHI
: dhopMyBaTHCh 40 NOYATKY BUPOBHMYOTO LMKITY, OCOBMBO Ha NiANPMEMCTBAX CiNbCbKOrocnoaapchKoi chepu,
AKUM NpUTamaHHe HecTabinbHe pyHKOBE CepeloBULIE | MapKeTUHI SIKUX Mae HecUCTEMHWIW xapakrtep. Lle
CTBOPUIO NEPEfyMOBY 0 OOCHIPKEHHA MAPKETUHIOBOI AIANbHOCTI Ha M'sconepepobHMX nianpvemcTea B
3anexHocTi Big po3mipiB nignNpuemcTBa, amxke uei npouec Mae BiaMiHHI pucn. CopMynboBaHi OCHOBHI

Yy Ta YMOBW WWOAO CTBOPEHHS MAapKETUHIOBUX ChyXG, e@eKTUBHICTL AKX MOXNWBa Tinbku npu BcebiuHoMy
iUnTH BUBMEHH cUTyaulil, ulo cknanacs Ta TiCHOT cniBripalli 3 BCiMa CTPYKTYPHUMW figpo3ainamMu nignpmemcraamu.
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¥oBGac I. M. POPMYBAHHA CUCTEMU  YNPABJIIHHA MAPKETUHIOBOIO OIANLHICTIO
MmanPUEMCTBA

Mera - aHanis ynpasniHHA MapKeTWHroBOW [isfbHICTIO M sconepepobHux nignpuemcts, GopmysaHHa mogeni
oprauizauil MapkeTUHroBol AiAnLHOCTI B 2anexHOCTi BiA posMmipiB nignpuemctia, 0oBrpyHTYBaHHA HeobxigHocT
CTBOPEHHSA CNYXO MapPKeTUHIY $IK BEXXNKUBOI0 eneMeHTY (PyHKUIOHYBaHHA nignpyemcTaa.

Msrtonuka pocnigkerHs. TeopeTWYHO OCHOBOIO AOCNIAXEHHA € HaykeBi npaui BITUYM3HAHUX BYEHMX 32
pocnifeyBancio npobnemoo, 3akoHopasul Ta HopmatusHi aktw Yipainu. B npoueci poGotv Gynu BukopucTaHi
3aranbHOHAYKOBI METOAM, 30KpeMa: MeToan (PopManbHO! NOriKK, cucremaTnsalil i ysaranuHeHHa Ta  MOHorpadivHui
mMeToa - ANA  BU3HadeHHA ocobnusocTel  POpMyBEHHS  MaPKETMHIOBO-OPIEHTOBAHO! CUCTEMMW  YIpaBniHHA
nianprMemcTBoM,; aBCTPaKTHO-NONiYHMIA MeTon - Ans po3pobkvi Moaerni MapkeTWHIOBOT AISALHOCTI. IHgopMaiiiHoo
Haz01 pna aocrifkeHb cTana ogidinta indopmauis, aaHi Mepexi Internet, BnacHi aHaniTU4HI po3paxyHKu.

PesynutaTt. Po3kpuTo OCHOBHI OYHKUIT ynpaBniHHA MapKeTUHIOM B yMOBAaX Cy4acHOCTi. BU3HAueHO OCHOBHI
CKNaAcBi NpoLecy CTBOPEHHA opraHizaliniol Hasu MapkeTWHIOBOT pisanbHOCT. BusiBneHo ocHOBHI npobBnemu, nos’asaHi
3i CTBOPEHHSAM Ta (DYHKUIOHYBaHHSIM MapKeTMHIOBOro BiAAINY Ha cyqacHux nignpuemcreax. MpoaHanizoBaHo cydacHuit
cTaH opraHisauii MapKeThHroBoi [IANBHOCTI Ha Manux, cepefiHix i Benvkux nignpuemcraax. BusHaueno ocobnusocTi
PI3HUX Opradi3auiinux CTPYKTYP MapKkeTuHroBo! MIANLHOCTI B HM3KY npobnem, sk NoTpebylTh HErakHoro BUPILIEHHS.
CdpopmoBaH0o GCHOBHI NiAX0AM 0 opraHisaLil MapKeTyHIOBOrO NpOoLecy B 3aneXHOCTi Big poamipis nianpuemcrsa.

HaykoBa HoBM3Ha. PospobneHo Mofenb MapKeTWHIOBOTO NpOUeCY ANs Manux, cepefHiX Ta BeNMKUX
fiANPUEMCTB, B AKiA OBI'PYHTOBAHC OCHOBHI NIAXOAW [C OpraHisauil MapkeTUHIOBOIO Npouecy B 3aNeXHOCTI Big poaMipis
fiignpueMcTBa.

NpaxkTvuHa 3HavywicTs. OTpuMani pesynbTaTv JOCILKEHHA € MArPYHTAM AN BUPILLIEHHA NpaKkTudHuX
npobriem WoA0 BAOGKOHANEHHS MapKeTUHIOBOT AiANbHOCTI M'sconepepoBHUX nianpremcTs

KnioyoBi cnoBa: ynpaBniHHA, MapKeTuHroBa [HiaNbHICTL, M'AconepepobHhi  NiANPUEMCTBA, ynpasniHHA
MapKeTUHIOM, MapKeTUHIOBHMI NpoLleC, MapKETUHIOBa cnyxba.

Kovbas 1. M. FORMATION SYSTEM OF MANAGEMENT MARKETING ACTIVITY OF ENTERPRISE

Purpose. Analysis of management marketing activity meat processing plants, the formation model of marketing
activity depending on the size of the enterprise, justification for the creation of marketing as an important element of the
enterprise.

Methodology of research. The theoretical basis of the study is scientific work by local scientists on the
investigated problem, iegislative and normative act of Ukraine. The general scientific methods were used during
operation, particutarly: methods of formal logic, systematization and generalization. Also, monographic method - for
determine the features of formation of marketing-oriented management system for company and abstract lcgical method
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- for developing mode! of marketing activities. For the research, the information base included the official information,
internet data network, own analytical caiculations.

Findings. Discovered the basic functions of marketing management in terms of modernity. Defined the main
components of the process of creating the organizational framework of marketing activities. Detected the basic problem
of the creation and functioning of the marketing department for modern enterprises. Analyzed the current state of the
organization of marketing activities to small, medium and large enterprises. Determined the features of different
organizational structures and marketing activities of a range of problems that need immediate solutions. Formed main
approaches to organization the marketing process, depending on the size of the enterprise.

Originality. Developed the model of the marketing process for small, medium and large enterprises, in which
substantiated the main approaches to the marketing process, depending on the size of the enterprise.

Practical value. The results of research is the basis for solving practical issues for improving the marketing of
meat processing enterprises

Key words: management, marketing activity, meat processing companies, marketing management, marketing
process, marketing department.

Koe6ac U. M. ©®OPMUPOBAHUE CUCTEMbLI YMPABJEHUS MAPKETUHIOBOW AEATENLHOCTLIO
NPEANPUATUA

Liens — ananua npotiecca ynpasfieHns MapkeTHIOBOW AEATENLHOCTLIO MACONepepabaThiBaOLLNX NPeanpUsTHii,
cbopMuposaHmne MOZENM OpraHn3auLnM MapkeTUHIOBOW [EATeNbHOCTM B 3aBUCUMMOCTM OT Pa3MEPoBR MpeanpuAaTus,
obocHoBaHne HeoBX0auMOCTH Co3RaRNsa CNYXB MapkeTUHra kak BaXKHOro 3nemMeHTa hYHKLXOHUPOBAHUS NPEANPUATUS.

MeTtoauvka nccnenoBaHun. TeopeTUHECKOW OCHOBOW UCCNENOBaHUA SBNSIOTCS HayYHble TPY/bl OTEHEeCTBEHHbIX
yYeHbIX MO Uccnepyemoi npobrieme, 3aKoHOAATeSbHLIE U HOPMaTUBHbIE akThbl Ykpauwdbl. B npouecce paGoThi Gbirm
UCNoNb30BaHbl 06ieHayYHbIe MeTodbl, B YacTHOCTU: MeTOAbl DOpMansLHON ROTUKK, cUcCTeMaTU3auMmn 1 oBobiLLeHus. A
Taloke, MOHOTPauiecknil METOA — ANA onpeaensHnn 0coBeHkocTelh hopMUPOBAHUSA MapKETUHIOBO-OPUEHTUPOBAHHO
CUCTEMbI yNpaBneHua npeanpuatem u  abeTpakTHO-forMyeckuii — ans paspaboTkn MoZenn  MapKeTUHIoBO
AesitensHocTn. MHbopMatioHHon 6asol Ans uccnenosaxuii ctana oduumansHas vHdopMauusa, naxnble cet Internet,
COBCTBEHHbIE aHaNUTUYeckKue pacyeThi.

PesynnTaThi. B cTaTbe pacKpLIBalOTCA OCHOBHbiE (DYHKUMW YNpaBneHusl MapKeTUHIOM B COBPEMEHHBIX
ycnosusix. BhifiBneHsi npegeneHsi  OCHOBHLIE COCTaBRSIOIIME nNpouecca CO3AaHWsl OPraHU3auMoHHON 6asbl
MapKeTUHIOBOW AEATeNLHOCT.  PackpbiThb! OCHOBHbIE NPOBNEemMbi CBAsaHbl G CO3fjaHMeM W (DYHKLIMOHUPOBAHUEM
MapKeTUHIOBOTO OT/ena Ha COBPEeMEHHBLIX npeanpusaThaXx. NpoaHanmsnpoBaHO COBPEMEHHOE COCTOSIHUE OpraHvsaiym
MapKeTUHIOBOW JEeATeNbHOCTY Ha ManbiX, CPeAHUX W KPYNHLIX Npeanpuatuax. OnpeaeneHbl 0COBEHHOCTH PasfinuHore
BUAA OPraku3aLMoHHbLIX CTPYKTYP MapKeTUHIOBOW AeATENLHOCTY 1 psif Npobnem, Tpebyiomx HemeaAneHHOro pelleHus.
ChopmupoBaHbt OCHOBHEI® MOAXOMAB! K OPrannsauMy MapkeTUHrOBOTO TIPOLECCa B 3aBMCUMOCTW OT pasMepoB
npeanpusiTus.

Hayuywana womsusHa, PaspabotaHa Mmopent MapkeTMHTOBOTO Npouecca A8 ManbiX, CPeAHMX W KDYIHLIX
npeanpusiTUiA, B KOTOPON 0BOCHOBaHLI OCHOBHLIS MOAXOAbI K OPraHU3aum MapKeTVHIOBOrO NPOLIErca B 3aBUCHMOCTH OT
pasmepos NpeanpHATUs.

Mpaktuyeckasi aHauyMocTh. [lonyveHHbie pesynbTaThl UCCNEAOBAHWA SBMNAIOTCA OCHOBOW ANst pelienus
npakTuyecknx npobnem ne  ycoSepuieHCTBOBARHWIO MapKeTUHrOBOW  [eATEenbHOCTM  MsconepepabaThisalowmux
NpeanpusTUn

Kriiouesble CAOBa: ynpaefieHUs, MapKeTUHroBast [eATenbHOCTb, MsconepepabatbiBaiolive npeanpusTus,
ynpasneHue MapkeTUHIOM, MapKeTUHIoBbIl NPoLece, MapKeTHHIOBbLIN OTAEN.
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