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MEHE)KMEHT TYPOIIEPEMTHHTA: O 3APYBEXKHBIX
MNPEACTABUTEJIAX TYPOIIEPATOPOB

Typusm - ocoOblit BUI TOTpeOIeHNs MaTe-
PHAJIBHBIX 1 TyXOBHBIX OJIar B pa3HOOOpa3HbIX ITy-
TEIISCTBUSX: MHIMBHIYaIbHBIX, TPYIIIOBBIX, CAMO-
JIEATEITHHBIX WM TUIAHOBBIX. Y YaCTHUKAM IUTaHO-
BO-OPraHM30BaHHbBIX TYPOB B MECTaX NMPEObIBAHMS
HEo0X0IUMO IPEeAOCTaBUTh pa3sMELICHUe AN
KpPaTKOBPEMEHHOTO MPOKUBAHHS, 00ECIIEUUTh
NIMTaHUe, OPraHK30BaTh OBITOBOE, KYIIETYPHO-pa3-
BJIEKaTEeNIbHOE U JPYToe 00CTyKUBaHUE.

Bo3HukHOBeHHEe OM3HECA TYpONEpaTopoB
SBUJIOCH CJIEACTBUEM (DOPMHUPOBAHHS MacCOBO-
r'0 TypH3Ma Ha JJAJIbHUE PACCTOSIHUS U YCIIOXKHe-
HHS TYPHCTCKOTO IMPOAYKTa, B PE3ybTaTe Yero
Pa3BUBAJICS POLIECC CIELUANTN3ALMY JESTeTbHO-
CTU TypPUCTCKUX (DMPM: OZHU KOHIIEHTPHPOBAIN
CBOM YCHWJIMS HA IPOM3BOJCTBE MAKETOB YCIIYT,
OCBaKBaJIM HOBBIE PETHOHBI, pa3pabaThIBaIH HO-
BbI€ BUJIBI TYpH3Ma, (DOPMUPYS HAIIpaBJICHHE TY-
ponepeiTuHra, Apyrue Oonblie BHUMAHUS yre-
JISUTH COBITY M Pa3BHBANIMCh KaK TYpareHTCTBA.

Heo6xoauMocTh TyponepeHTiHra cBs3aHa ¢
TEM, 4TO MpPU YBEIMYHMBAIOIINXCS KOJINYECTBAX
NPEYIOKEHNH YCIYT TOCTUHUYHO-PECTOPAHHOTO
00CITy>)KMBaHUs, a TAKKE KPYIHBIX TYPUCTCKUX U
KYPOPTHBIX IIEHTPOB TYPHCT, KyIIHB Typ, BKJIFOYa-
IOIINI TOTBKO pa3MellleHUe U ITUTaHKe, HE UMEET
BO3MOYXHOCTH OT/IOXHYTb ITOJTHOLIEHHO. SIBIIsieTcst
OYEBHUJIHBIM TOT (DaKT, UTO TYPHCTHI 3HAUUTEHHbIC
CYMMBI JICHET PaCXOAYIOT Ha I0CyrOBO-pa3BIIeKa-
TeNbHbIE MeponpusTHs. Kpome Toro, oHM He Ipodb
3aHSTHCS CIOPTOM, TOTYYHTH JIOTIOJHUTENBHbIE
KypOpTHBIE, OBITOBBIE U IpyrHe yciyrd. Bosneue-
HHe B cpepy TypUCTCKOro OOCIy)KUBaHUS Opra-
HUBAIHH, TPEATIPUATHH 1 UPM, PEOCTaBIISIO-
IIHX YCIIYTH, & TAKKe KOMIUIEKTAIMs U3 3TUX YCIIYT
Pa3HO00pa3HBIX TEMAaTHYECKUX TYPOB - BCE 3TO
norpedoBaio pa3BUTHS CrielU(UIECcKoro Ou3He-
ca - TyporepeiTrHra (pa3paboTKH TYpUCTCKHX
IPOrpaMM ¢ MOCIIEAYIOLIEH peanu3aryeit).

CrabunpHast paboTa KOMIIaHHH KaK Typorie-
paTopa HEBO3MOXKHA 0e3 MOCTYIATeNbHOro pas-
BUTHSI NAPTHEPCKHUX B3aMMOOTHOIICHHUH C perto-
HaJIBHBIMHU TYPHCTCKUMH areHTCTBAMH, MEXK/TyHa-
POIHBIMH NIPENICTABUTENHCTBAMH 1 meet-KOMITaHH-
amu. Pabora ¢ mapTHepaMu OCYIIECTBILIETCS Ha

MPHUHIMTIAX THOKOCTH M MAKCUMAJIEHOTO YIOBJIET-
BOPEHHMS MX 3aIpOCOB. MHOTME KOMIIaHUHU TIpEN-
JIaraloT areHTCTBaM TIIATEIFHO NPOAYMaHHYIO U
MPO3payHyI0 OOHYCHYIO CUCTEMY, KOTOpasi T03BO-
JISIeT UM Pa3BUBATh COOCTBEHHBIH OM3HEC Ha BhI-
TOHBIX JUIsl HUX YcroBHsiX. OHM BBITIONHSIIOT 3apa-
Hee OrOBOPEHHBIE YCIIOBHSIM 1 MAKCUMATBHO TOY-
HO CJIeTYFOT CBOUM obemanusiM. MimeHHo noaTo-
MY, HECMOTPSI Ha JIOCTATOYHO KECTKHE YCIIOBHUS
COTPYIHHYECTBA, YMCIIO TIOCTOSHHBIX MApTHEPOB
poccuiickux TyphupM pacteT u3 roaa B rof. Exxe-
TOZHO MPOBOJATCS OOy4aloUIe CeMUHAphl U
workshops JU1s1 MEHe/PKEpOB PErMOHaJIBHBIX Typa-
reHTcTB B MOCKBE, pernoHax u 3a pyoeskom. B 2009
I., Harpumep, 6oree 2700 areHTOB NPUHSUTH yuac-
THE B TPEHHHTOBBIX MEPOIIPUSITHSIX TypoIepaTopa
Tez Tour. 15151 ynoOcTBa 1 ONEPaTUBHOCTH PabOThI
C areHTCTBaMH Ha caiTe KOMITaHWH (DYHKIMOHH-
pYeT cuctemMa MoKcKa Typa, OpOHUPOBAHUS U JIaH
CIMCOK OTeJ el MOMEHTAJILHOTO MO/TBEPKICHHSI.
[Tpu opranu3anyy 0OCTY)KMBaHHS TYPUCTOB B Jie-
crunaimu Typuun, Erunta, Taunannaa u ip. typo-
nepaTop rnosaraercsi Ha paboTy CBOMX 3apyOex-
HBIX TIpe/ICTaBUTENEH [7].

Bonpoc oTkpbITHSI COOCTBEHHOT0 IIpeicTa-
BUTENIBCTBA Ha KypOpTE OYEHb aKTyajeH Ha ce-
TONHSIITHAN JEHD.

[TpuHKMaromas CTopoHa B Type BBIMOJIHS-
€T JIMIIb 4acTh (QYHKIMH oniepaTopa: odecnedu-
BaeT JIOKyMEHTaJIbHOE COITPOBOXK/IeHNUE (Bay4ep,
BU30Basl TOJIEPKKA, MEIMIIIHCKAsI IOMOIIb H,
BO3MOYKHO, JIONOIHUTEIEHOE CTpaxoBaHue), op-
MHUpOBaHHE MMPOTrPaMM U MapuIpyTOB IyTellle-
CTBHH C OMOPOI Ha YCITyI'M MECTHBIX TPaHCIIOPT-
HBIX, TOCTHHUYHO-PECTOPAHHBIX M SKCKYPCHOH-
HBIX OpraHU3aLUH.

TypucTckuii oneparop - aKTUBHBIN CyObEKT
TYPHCTCKOTO PBhIHKA, HEITOCPEACTBEHHO y4acTBY-
IOIINI B IJTAaHUPOBAHUH, Pa3pabOTKe, POIBIIKE-
HHH U PeTN3aliH TYPUCTCKOTO POIYKTa C KOM-
MEPUYECKHUMH LETIMH. DTO 03HAYALT, YTO CHIIaMHU
TYpOIIepaTopoB 0OECIIeUNBALTCS PEIOCTABIICHUE
TYPHCTaM YCIIYT, COCTaBILIFOLIMX TypIIaKeT, paHee
UM NIPUOOPETEHHBIX, OIUIaYeHHbBIX U 3a0pOHUPO-
BaHHBIX OT UMEHH YIIOJTHOMOYEHHBIX areHTCTB.
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3apyOe)KHBIH MPeICTABUTENb WM TPHHUMAIOIINN
OIepaTop SIBISIETCS KOHEYHBIM 3BEHOM B CIIOKHON
cHuCTeMe JIOBEJIEHHs Typa 10 IIOTpeduTens, BCTy-
TIAFOIINM B MPSIMOE B3aUMOZICHCTBUE C PEITPHs-
TUSIMU HHPPACTPYKTYPbI TYPUCTCKON MHIYCTPUH
(orenu, MepeBO3UMKH, IKCKYPCHOHHBIE (DPUPMBI,
CTpaxoBble KOMIIaHWUH, OAHKH U T.J1.) - HEOCPE/-
CTBEHHBIMH UCTIONTHUTEIISIMH YCITYT.

Bcex TyporepaTopoB MOXHO YCIIOBHO pa3-
JIETTUTH Ha JIBE OCHOBHBIE IPYTIITHI:

- Peyenmusnvie myponepamopu! - Typore-
paTopbl Ha IPHEMe, KOTOPhIE KOMILIEKTYIOT TYphI
W TIpOrpaMMBbI 00CITYy)KMBaHHS B MECTE TIpHEMa 1
00CITY’)KUBaHUS TYPUCTOB, MCHOJIB3Ys TIPH 3TOM
MPSIMBIE JIOTOBOPHI C TIOCTABIIMKAMH YCITYT.

- Unuyuamuenwie myponepamopbi, 3aHAMa-
IOIIIMECs OTIPABKOW TyPHCTOB 3a PYOEK WM B JIPY-
THE PErHOHBI 10 JIOTOBOPEHHOCTH C MPUHUMAI0-
IIMMHU (pELIETUBHBIMY) Typorieparopami [1, c. 12].

DyHKIMSIMHU TYPOIIEpaToOpa SIBJISIIOTCS:

1. Vi3yuenue moTpeOHOCTEH MOTCHIMATTBHBIX
TYPUCTOB Ha TYphI ¥ TYPUCTCKHE POrPaMMBI.

2. CocraBieHue NepCreKTUBHBIX IPOrpaMM
00CITy’)KMBaHMSI, TYPOB U arpo0aiyis X Ha phIHKe
C LIETTBIO BBISIBIIEHHSI COOTBETCTBHS TOTPEOHOCTM
TYPHUCTOB.

3. B3aumMozelicTBHe ¢ MOCTaBIIMKAMH YCIIYT
Ha Typbl Ha JIOTOBOPHOW OCHOBE C TOCTHHHIIAMHU
(Ha TpenocTaBICHHE TYPUCTAaM MECT IIPOXKHBa-
HUS1); IPEANPUATHSIMY TMTaHu (110 IPEAOCTaBIIe-
HUIO TYPUCTaM ITUTaHM ); TPAHCIIOPTHBIMU TIPEI-
TIPUSITHSIMH, (PUpMaMHU ¥ KOMITaHUSIMU (Ha TIPeZo-
CTaBJICHUE TPAHCIIOPTHOrO OOCITYKHBAHUSI TYPH-
CTaM); 9KCKyPCHOHHBIMU (PUPMaMH, MY3EsIMH,
BBICTABOYHBIMH 3aJIaMH, TTAPKAMH U TIPOYHMHU 33~
Be/IeHUsIMU (TI0 MPEIOCTABIICHHUIO TYPUCTaM JKC-
KyPCHOHHOT'0 00CITy)KUBaH¥Us1); prpMamu, OKasbl-
BaIOIMMH Pa3JINYHbIe OBITOBBIC YCITyTH (COOTBET-
CTBYIOILIEE 0OCITY’)KHBaHHE TYPUCTOB); aIMHHHCT-
panuei CHopTUBHBIX COOPYKEHUH (BO3MOXKHOCTb
JUTS TYPHCTOB TOJIb30BaTHCSI CIIOPTUBHBIMH COOPY-
YKEHUSIMH); AMPEKLIMSMH 3alI0BETHAKOB, 3aKa3HH-
KOB, CaJIOBO-ITAPKOBBIX, OXOTHUYBHX M PHIOOIOB-
HBIX XO3SIHCTB (0OecneueHne TypucTaM OT/IbIXa U
00CITy’)KMBaHHsI B TAKOBOH MECTHOCTH); MECTHBI-
MU MYHUIIMIIAJIGHBIMU BIIACTSMH - Ha ipenmeT PR
TYPHCTCKOrO OM3Heca, OpPUEHTUPOBAHHOTO Ha Ye-
JIOBEKA M OKPY)KAIOLIYIO €r0 Cpezy.

4. Pacuer cTOMMOCTH Typa, TpaHCTypa U
OITpe/ieNieHHe 1IEHBI C Y4€TOM PBIHOYHOM CHUTYya-
UK. YCTaHOBIIEHHE Tapru(OB U IIEH HA CBOH YC-

JIYTH TI0 KOMIUIEKTAIIK TYpOB Pa3HOroO COCTaBa,
KJIACCHOCTH.

5. ObecnieueHne TYpHCTOB, ITyTEIIECTBYIO-
LIMX [0 MapIIpyTaM TYpOB, BCEMH HEOOXOTUMBI-
MU MaTepHalaMy PeKIaMHO-CYBEHUPHOTO XapaK-
Tepa, CIelraIbHbIM CHAPSHDKEHUEM U HTHBEHTAPEM.

6. [ToaroroBka, moaOOp U Ha3HAYCHUE HA
MapIuIpyThl KaJpOB, BBITOJHSIOMMX (QYHKINU
KOHTaKTa C TypUCTaMH, KOOPJMHAIIMN 1 KOHTPOJIS
3a BBINOJHEHUEM ITPOrpaMM 00CITy)KUBaHHUs (TH-
JIOB-DKCKYPCOBOJIOB, HHCTPYKTOPOB, aHUMAaTO-
POB, METOJIUCTOB M T.].)

7. PexnaMHO-UH(QOPMAIIMOHHAS JCSITEITb-
HOCTB ISl TIPOJIBMYKEHHSI CBOETO TYPHUCTCKOTO
MIPOIYKTA K OTPEOUTEIISIM.

8. IIpoaBmrkeHHe 1 pean3anus TypoB Mo-
TpeOUTEISIM Yepe3 CUCTEMY TypareHTCTB.

9. KoHTpoib 32 HaJIS)KHOCTHIO U Ka4eCTBOM
00CITyKHBaHUS.

10. ITocrosiHHas onepaTUBHAs CBS3b C TY-
pHCTaMH BO BpeMsi 00CITy)KUBaHHsI, pELICHHUE BO3-
HHKaIOIINX BOIPOCOB.

11. UadopmarusHas ¢pynkims. Typonepa-
TOP PacHpOCTPaHSET Ha PHIHKE BCEBO3MOXKHBIE
JIAaHHBIE CPEN CIIEIUAIMCTOB TYPUCTCKOTO OM3-
Heca, TaK U CpeIv He MMEIOIINX HEeTIOCPEICTBEH-
HOT'O OTHOILIEHUSI K TYPU3MY HaceJleHHs], OpTaHH-
3a1st ”HQOPMAIMOHHKIX U fam-TypoB 11 paboT-
HHUKOB MHIYCTPUH TYpU3Ma C EIbIO YBEINUEHHUS
TIPUTOKOB TYPHCTOB U3 Pa3HbIX PETHOHOB.

12. HoBaTopckas hyHKIMS 3aKiII04aeTcs B
CO31aHHH ITPUHLIUITHAIBHOTO HOBOT'O TYPITPOIYK-
Ta, MAKCUMAaJIbHO OTBEYAIOIIETO CYIIECTBYIOIIIM
MOTPEOHOCTSIM TypHCTOB. HOBBIH TypHpoIyKT
JIOJDKEH OBITh HANpaBJIEH Ha YIOBJIETBOPEHHE
norpeOHOCTeN CerMeHTa TYPUCTHYECKOTO PhIHKA
U JIOJDKEH MMETh BO3MOXKHOCTH IS TIOCIIEAYIO-
ieit coeld MomuduKanyy.

13. BromkeTroobpas3toras ¢yrkist. Onepa-
TOPBI, 3aHUMAIOLIHE JIUIPYIOLIEe MOJIOKEHNE Ha
TYPUCTUYECKOM pBIHKE PErroHa, 00ecreurBaroT
CONHM/IHBIE TIOCTYIUICHUSI B OFO/KETHI 3THX PErto-
HOB WJIM TOCYIApCTB 32 CUET HAJIOTOBBIX COOpOB.
KpyrmHble TyponiepaTopsl SIBISIFOTCS KPYITHEHIIH-
MU paboToAaTeNsIMI aBUaKOMIIaHUH, TPAHCTIOPT-
HBIX OpraHM3allui, NPeANPUATHH TOCTHHUYHOU
WHJIyCTPHUH, SKCKYPCUOHHBIX (PHPM, TIPEIIPUITHNA
00IIIECTBEHHOTrO IIMTaHUs, IOCYTOBBIX M pa3BieKa-
TEJIBHBIX 3aBEICHNUIH, JaBasi UM BO3MOXKHOCTH pa-
00TaTh U MOTyYaTh MPUOBLTH 3a CYCT OOCITY>KUBA-
HUS IPHOBIBAIOLIMX HITH OTHE3KAFOIINX TYPHUCTOB.
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14. VnTerpupytomas GpyHKIUSI COCTOUT B
CMOCOOHOCTH MPSMO MITH KOCBEHHO OIMPEIENsTh
TPHHIATBl BHEIIHEH MONMUTHKH CTPaH, UX TPH-
OPHUTETHI M KypC HAa MUPOBO# BHEIITHETIOIUTHYEC-
KOl apeHe.

15. Oneparopckoe 1000u. Typoneparopsl
MONYYHIH PEalbHYI0 BO3MOXXHOCTh JUKTOBAThH
CBOH yCJIOBUsI, MHEHHE, BOIO [0, ¢. 42-58].

Takum oOpazom, TyporepaTop B COBpe-
MEHHOM MHPE CTall FAPaHTOM MPEIOCTABICHUS
MOTEHIIMATBHBIX KITHEHTOB MHOTHM MTPETIPHUS TH-
sIM HHPPACTPYKTYPBI TYPUCTCKON HHIYCTPUH, YTO
BIIOJTHE 3aCITY)KEHHO ITO3BOJIMIIO MY IIPEBPATHTb-
Csl B pealIbHYIO CHITY, OKa3bIBaIOLIYIO JaBJIECHHE,
KaK Ha (YHKIIMOHUPOBAHHE 3aBHCHMBIX TMpPEJ-
NPHUATHIA, TAK ¥ HA TIOJTUTHKY BJIACTEH.

Bribop cxembl paboThl Typoreparopa o
peanu3anuy Typa 3aBHCHT, IPEXKIIE BCETro, OT THIA
Typoreparopa.

[psimasi opraHu3alysl TypoB Hoapasyme-
BaeT KOHTAKTHPOBAaHHUE HHUIIHATHBHOTO TypoIIe-
paTopa co BCeMH MOCTABIINKAMH TYPUCTHICCKUX
YCITYT: IEPEBO3YMKOM, CPEACTBAMH Pa3MeEIeHUs,
IKCKYPCHOHHBIMH GIOPO, JOCYTOBBIMU OpTraHH-
sanusami. st mpssMoit opraHu3aium TypoB He-
00X0IUMO:

- OTJIMYHOE BIIaJIcHHE pabOTHHKAMH TypO-
nepaTopa Bcei nadopMaienn 00 0COOCHHOCTSIX
PaboThI MOCTABIINKOB TYPUCTCKHX YCIIYT;

- JINYHBIE CBSI3H TypoIepaTopa ¢ pyKOBOM-
CTBOM KOMITAHHH TOCTABIIIHKOB TYPUCTCKUX YCITYT;

- BJIaJIcHAEC HHOCTPAHHBIMU S3bIKAMH, YTO
HEOOXOIMMO /TSI BEJICHHS JICTIOBBIX [IEPErOBOPOB;

- HAJIMYHE BO3MOXKHOCTEH JIeraibHOro me-
peBoa ISHEXKHBIX CPENICTB 3a pyoexk (OaHKOBC-
KHe TIepEeBO/IbI, BHIBO3 HAMYHBIX CPEJICTB).

[TonOXHUTENEHBIMU Y€PTAMH TAKOH CXEMBI
OpraHu3aliy paboThl HHUIMATHBHOTO TYpOTepa-
TOpA SABISFOTCS:

- BO3MOYXHOCTH 3aKIJTFOUEHHS BBITOJHBIX
JIOTOBOPOB OIEpaTopa U XOTeIbepoB (TOIpasy-
MEBaloIKe 3HAYNTEIbHBIC CKHIKH 32 ONTOBBIC
MOKYIIKH HOMEPOB Ha TYPHCTHYECKHI CE30H),
oreparopa U NepeBo3urKoB ((hpaxT TpaHCIOpT-
HOT'O CPE/ICTBA);

- HETIOCPEICTBEHHASI OTBETCTBEHHOCTB TYpO-
repaTopa 3a Ka4ecTBO IPOAaBaEMbIX UM YCIIYT;

- OTCYTCTBHE HEOOXOIMMOCTH Teperuiadu-
BaTh 32 MOCPEAHUICCKHE YCITYyTH HHOCTPAHHBIM
napTHepam.

OTpuuaTenbHbIe MOMEHTHI TIPH OpraHu3a-
MK "TpSIMOI" cXeMbl paboThI:

-HEO0O0XOZMMOCTh BJIAJIETh KOJIOCCAJIbHOU
nH(OpMaIMOHHOI 6a30¥, YTO, HECOMHEHHO, Tpe-
OyeT OT Typoneparopa 3Ha4YMTeIbHOIO IITaTa pa-
OOTHHKOB;

- HeOOXOIMMOCTh KOMaHJUPOBOK B KypOpT-
HBIE MECTHOCTH (C IIEJIbIO 3aKITI0UEHNSI TOTOBOPOB
0 COTPYIHHYECTBE C MECTHBIMH MPEATIPUITHIMH -
MOCTaBIIMKAMH TYPUCTHYECKHX YCIIYT), YTO CyIIle-
CTBEHHO IOBBIIIAET U3/IEPIKKH ONIepaTopa;

- He0OXOTMMOCTh MEXXTyHAPOHBIX TIEPEBO-
JIOB JIGHEXKHBIX CPEJICTB (U151 OCYLIIECTBIICHUS Ba-
JIFOTHBIX JIEHEXKHBIX IIEPEBOOB 110 OAHKOBCKOM CH-
cTeMe HeoOXOIMMO HAJIMYHE BaJIIOTHOTO CUETA);

-HEO0OXOJMMOCTh YYHUTHIBATH CHEUHPHUKY
paboThI epcoHaa 3apyOeKHBIX (PHPM - TOCTAB-
IIMKOB TypPUCTCKUX yciIyr (rpaduk padoThl, Ha-
IIMOHANBHBIE TIPa3HUKH, YacOBbIE 10sica, MEH-
TaJMTET, OTHOIICHUE K paOOTE U T.11.);

- BBICOKasl CTOMMOCTb HM3JIEpKEK BO3MOXK-
HBIX CyIeOHBIX pa30upaTensCTB TyporepaTopa ¢
3apyOe)KHBIMU MApTHEPAMHU, T.K. BCe KOH(INKT-
HBIE CUTYallul pPaccMaTpHUBaIOTCs CyllaMH CTpa-
HBI-PELUITUEHTA;

-HEOOXOJIMMOCTh BBICOKHX H3JIEPKEK B
OpraHu3alyy TypoB (MEXIyHapOIHBIE Mepero-
BOpPBI, 0OMEH JOKYMEHTaIHeil);

OrnocpezioBaHHasi OpraHu3alys 3apyoex-
HBIX TYPIOE3/JOK OTIIMYAETCs OT MPSIMOM TTOSIBIIE-
HHEM B OTHOIICHUSIX MEXKIy OT€UECTBEHHBIM HHH-
[IMaTUBHBIM TYpPOIEPATOPOM U 3apyOEKHBIMH
MOCTABIIMKAMH YCITT HEKOETo MOCpeHNKA, KO-
TOPBIMH B HACTOSIIIIEE BPEMSI BBICTYITAIOT TaK Ha-
3bIBaEMble 3apyOSIKHBIE ITPEICTABUTENLCTBA HITH
meet-komnanuu [3, c. 128].

Me:KayHapoaHbIe NPeICTABHTEIbCTBA -
9TO PELENTHUBHBIE TYPOIEPaTOPhI, CHICUATH3H-
pyrolrecst Ha IpUeMe TypUCTOB OT MHUIMATHB-
HBIX TyporepaTopoB. Beujty Toro, 4to Takue npes-
CTaBUTENILCTBA PACIIONIOKEHBI HEMIOCPEICTBEHHO
Ha KypOpTaXx MM B TYPUCTHYECKUX IIEHTPaX, JIUOO
MMEIOT TaM CBOUX IMPE/ICTaBUTENEH,  UX paboT-
HHUKH - Tpa)kIlaHe WHOCTPAaHHOTO TOCYyIapCTBa,
MOYKHO TIPEJITIIONIOKUTh, YTO YPOBEHb HH()OPMHU-
POBaHHOCTH (OTHOCHTENIFHO KaK CHIeU(HKHU pa-
OOTBI IPEANPHSATHIH - [TOCTABIIMKOB TYPYCIIYT; TaK
Y B OTHOLIIEHHUH YCJIOBHH NIPEOBIBAHNUS B UX CTpa-
HE - MECTHbIE 00bIYau, TPaIUINH, HOPMBI ITOBE-
JICHMSI, 3aKOHOJIATENTHCTBO) MX MEPCOHAIA MO CPaB-
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HEHUIO ¢ pabOTHUKaMH MHUIIMATUBHOT'O TYpOIIe-
paropa 3HauMTeNsHO Bhilie. Kpome Toro, ycimyru
MIPE/ICTaBUTENHCTBA OOBIYHO BKJIFOYAIOT HE TOJIb-
KO paccelieHre B OTeNSIX KypopTa, HO M OpraHH3a-
LU0 TpaHChep 00eceunTh TMTaHue, a U3 adspo-
1opTa U 00paTHO, SKCKYPCHOHHYIO M KYJIBTYp-
HYIO IPOrpaMMy, TO €CTh, B TIOJTHOM 00beMe TaK
Ha3bIBacMoe "Ha3eMHOE OOCITyKUBaHHE".

OCHOBHBIM TIPEUMYIIECTBOM PabOTHI Ty-
porieparopa ¢ 3apyOeKHBIMH ITPE/ICTABUTENHCTBA-
MU SIBJISETCS, KaK HU CTPAHHO, YKOHOMHYECKAs
Bbiroga. Cdepa paboTHI IPEICTABUTENBCTBA HE
OIpaHUYUBAETCS OJHUM €JUHCTBEHHBIM 3apy-
OexxHbIM omeparopoM. [IpencraBurenscTBa Mo-
T'YT YCIIEITHO COTPYIHUYATh C JIECATKAMH U 1axe
COTHSIMH OIEPATOPOB M3 Pa3IMYHBIX CTPaH, YTO
MO3BOJISIET UM OOECTIeYrBaTh OOJIbIINE 00BEMBI
3arpy3ku MeCcTHbIX oteneid. [1o 3Toil mpuirHe Hau-
0oJ1ee CONTMIHBIE TIPE/ICTABUTENILCTBA UMEIOT CBOU
coOCTBEHHBIE OJIOKH MECT BO MHOTMX KYPOPTHBIX
OTENSX, aKTUBHO COTPYAHUYAIOT C MECTHBIMH XO-
TeNIbepaMH, M 3TO 3a4aCTyI0 IPUBOIUT K 3HAYH-
TEJILHOMY Y/ICILIEBIJICHUIO YCITYT OTeNel 1 TpaHC-
TIOPTHBIX OpTaHHU3aIMii, MPUOOpETaeMBbIX TYpOIle-
paTopoM uepe3 NpecTaBUTENIBCTBO.

K nocronHcTBaM OpraHuzaniy paboTh Ty-
porepaTopa IocpeICTBOM YCIIYT IPE/ICTaBUTEITh-
CTBa MOYXHO OTHECTH:

- TEKYIYI0 HHPOPMAIIUIO O TPEI0KEHH-
SIX XOTEIILEPOB, HATMYUH MECT, OITHCAaHHE OTEIIeH
U T.J. UCXOAUT OT OJJHOTO UCTOYHHKA, YTO CYIIe-
CTBEHHO 00Jierdaer paboTy MEHEPKEpOB Orepa-
Topa (He TpeOyeTcs 3HAHUE MHOCTPAHHBIX SA3bI-
KOB, TPYIIOBOI'O MOHHTOPHHI'a TIPE/UIOKEHUH He-
CKOJIBKUX JIECSITKOB OTEJIeH M TPAHCTIOPTHBIX Opra-
HU3ALMH);

- pabora ¢ IpeCTaBUTENBCTBOM CYJIUT 3HA-
YUTEITBHBIE U3JIEPIKKHU, YEM MPsIMasi OpraHU3aLIHs
TYpOB (HET HeOOXOIMMOCTH B JUTHTEIIBHBIX M YaCThIX
TesIe)OHHBIX MEPEroBOpax, KOMaHIMPOBKAX M T.]1.);

- OIpeJeNieHne OTBETCTBEHHOrO JIMNA 3a
Ka4yeCTBEHHOE IPEIOCTaBIICHHE OILTa4YeHHBIX OIle-
patopoM yciyr (3To OymeT OTBETCTBCHHBINA Me-
HeJDKep MPeJICTaBUTENILCTBA);

- DKOHOMHYECKAs BBITO/Ia - BO3MOKHOCTh
pHOOpeTaTh yCIyru "Ha3eMHOro OOCIy)XHBa-
HuUs" 00XOUTCSI HAMHOTO JICIIEBIIE, YeM PHO0-
peTeHne ycIayr HanpsimMyro;

- yIpOIIEeHHE WK 3HAYUTENIbHOE 00JIerye-
HUE TPOILEAYPhl MEXIYHAPOIHBIX MEPEBOIOB
BaJTFOTHL.

HemocraTtkaMu cOTpyqHHYESCTBA MHHIHA-
THBHBIX U PEIICTITHBHBIX TYPONEPATOPOB P Opra-
HU3AIMH 3apYOSKHBIX TypOB TPHUHSITO CYUTATH
YIAOpOXKAHHUE Mpe/IaraeMbIX MOCTABIIMKAMH yC-
nyr. OnHako, 3apyOexHbIe MPEACTABUTENHCTBA
HUKOT/IA HE IOMTYCTAT YBENUUYCHHUSI OTITYCKHBIX [IEH
oTeJiel WM TpaHCIOPTHBIX OpTaHU3aLHi, mpuoe-
ras 1ake K MX YMEHBIICHHIO MO TIPUYUHE CIICIH-
(bHKH COOCTBEHHBIX CXEM COTPYIHHYECTBA C XO-
TenbepaMy U NIePEBO3UNKAMHU.

Cxema paboThl HHUIIMATHBHBIX TYpOIIepa-
TOPOB C MEXK/TyHAPOTHBIMH MPEICTABUTEIILCTBA-
MU Ha CEroJIHAIIHUI JIeHb Hanboee pacmpocT-
paHeHa. IMEHHO K Takoi cxeme paboThI mproe-
raet OONBITHHCTBO MHOTOMPOGHIBHBIX TypoIe-
paTopoB, a TAKXkKe ONEepPaToOpOB, pabOTArOIINX HA
MAacCOBBIX U MOMYISIPHBIX HaTpaBieHusx. Torma
KaK cxema MpsiMO# OpraHU3aIiy TypOB THIIHYHA
JUTS COJIUTHBIX TYyPOIePaTOpOB, paOOTAOIINX Ha
WHIUBUYATIbHBIX HAMPABIICHHSX.

MexayHapOoaHOE PEACTaBUTENBCTBO - TY-
pucTckas Gpupma, Ha KOTOPYIO BO3JIaraeTcst IpH-
€M 1 3a00Ta O TYpUCTax B peruoHe (CTpaHe) Ha-
3Ha4deHus. s Toro 4to0hl MPEACTABUTENHCTBO
MOIJIO YCIIEITHO OCYIIECTBISITH CBOK OCHOBHYIO
JIeATETILHOCTh, OHO JIOJKHO COOTBETCTBOBATH ClIe-
JYIOUIAM TPeOOBaHUAM:

- 00aaTh HeoOXoMUMOi nHGopManuei o
KOHBIOHKTYpE 3apy0e)KHBIX TyPUCTCKUX PHIHKOB,
COCTOSIHMH JISHCTBUTEIBHOTO U MOTEHIIHATBEHOTO
Crpoca Ha TYPIOE3IKH B JAHHYIO CTPaHy HITH
PpETHOH;

- YMETb MPABUIILHO COPUCHTUPOBATHCS Ha
KOHKPETHBIH TYPHUCTCKHIA CIIPOC, OLICHUTh €ro KO-
JIMYECTBEHHBIC U KAYECTBEHHbBIC XapPaAKTCPUCTHKH,

- UMETh JIAHHBIE O TYPUCTCKUX pecypcax
CTpaHsbl (peruoHa);

- IMETh YCTONYMBBIE IETTOBBIE CBS3H C MPE/-
TPUATHSAME TYPUCTCKOMN HHTYCTPHUH;

- BIIaJIeTh MOJHON HH(pOpMaIHel o MaTe-
pHANBHO-TEXHUYECKON 0a3e Typu3Ma B CTpaHe,
peruoHe (TOCTUHHUIIAX, IPESANPUITHAX TUTAHHUS,
TPaHCIOPTE, SKCKYPCHOHHBIX 0I0pO);

- 3HaTh U MOTHOCTHIO COOTIOATH 3aKOHOIA-
TENbCTBO M HOPMATHUBHBIC AKThI B 00TACTH MEX-
JIYHAPOJHOTO TYPU3Ma, UMETh HEOOXOIUMBbIE CBSI-
3 C TOCYIapPCTBEHHBIMH M MYHHIIUTIATbHBIMH
YUIPEIKACHUIMH, KOHTPOIUPYIOIHUMHU OTPACIb
MEXIyHAPOTHOTO TYpU3Ma B CTpaHe (PETHOHE).

Xo4ercss OTMETUTh, YTO TYpPOIEPATOPHI
0YeHb TpeOOBaTENbHBI B BHIOOPE CBOMX MapTHE-
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POB. OTO OOBSICHSETCS TE€M, YTO OHU JOBEPSIIOT
CBOMM 3apyOeKHBIM NPE/ICTaBUTEIHCTBAM 00-
CITy’)KUBaHHE CBOHMX KJIMEHTOB. JIroOble HeocTat-
KM, JOIYIIEHHbIE MNPUHUMAIONIEH CTOPOHOH B
00CITy)KMBaHHU TYPUCTOB, CHH)KAIOT aBTOPHUTET,
MPECTHKHOCTD MPEICTaBUTENHCTBA B I71a3aX €r0
KJIMEHTOB, YET0 OHO HE MOXKET JIOIYCTHTb.

[TosTOMY MHUIIMATHBHBIE TYpOIIEPATOPHI
Bcerya TpeOyoT OT CBOMX MPE/ICTaBUTEIbCTB T'a-
paHTHI HaJEKHOCTH, MPOQeccroHaTu3Ma, Mac-
ITaOHOCTH orieparuii [4, c. 69].

Ha MexayHapoIHble TpeacTaBUTENLCTBA
BO3JIararoTcst PyHKIUH TpaHcdepa, pa3MeIeHu s,
MPEIOCTaBIICHUE UM TUIAHOBBIX U JIOTIOJTHUTEIb-
HBIX 9KCKYPCHH U JIpyrHX YCIIYT, @ TAKXKE pelie-
HHE BO3HUKAIOLIUX BOIPOCOB, CBS3aHHBIX C Ipe-
ObIBaHMEM TypHUCTOB. OT KOMIIETEHIIMH, YCEPANS
Y KOMMYHHKa0JIbHOCTH COTPYIHUKOB Npe/cTa-
BUTEJBCTB 3aBHCUT OYeHb MHOTOE B 00CITY)KHBa-
HHU TyprCcTOB. OHM PEIaroT KaXK/10IHEBHBIE BOTI-
pocel obcyxuBanus. Ha mpotshkeHun Beero ce-
30Ha OHU 3aHSTHI BCE CEMb JTHEI B HEJIEIIO U MO-
T'YT OBITH BBI3BaHbI TeJIE()OHHBIM 3BOHKOM B JIIO-
00e BpeMsi CyTOK JUIs pa3peleHust SKCTpeMallb-
HOM cuTyatuu. Tol MEHEPKMEHT NPEACTaBUTENb-
CTBa OYEHb YACTO CTOWT Iepel] BEIOOPOM: KOMY
OT/IaTh NpENNOoYTeHUE IPH HaiiMe Ha padoTy B
MPEJICTABUTENBCTBO - MECTHOMY YKUTEIIO CTPaHbI
Ha3Ha4YeHUs! WM CBOEMY TIPEICTaBHUTEIIO?

WHocTpaHHBIN NPETEHIEHT Ha JOJDKHOCTh
3apy0eKHOr0 IPEICTABHUTEIIS, C OJJTHON CTOPOHHBI,
uMeeT cBoM rnpeumymiectBa. OH 3HaKOM C reo-
rpaduei, 00bI4asiMi ¥ TPUBBIYKAMH MECTHBIX
JKUTeJIel, TOBOPUT Ha SI3bIKE CTPaHbI Ha3HAYECHHS
WJTH Ha MECTHBIX JMAJIEKTaxX, 3HAET TOBAPBI, KOTO-
PpbI€ IPON3BOUT MECTHAS IPOMBILITIEHHOCTbD, UX
KayeCTBO, OH MOXKET OBITh 3HAKOM C BJaJIesIblIa-
MU Mara3uHOB, POJaBLIAMH, BIIa/IelIbI[aMH TOC-
THHHUII, IEPCOHAJIOM, YTO JIa€T BO3MOXHOCTB ObI-
CTpee M yCIelIHee pa3pelnTh MpoodIeMbl, CBs-
3aHHbIe ¢ HonuHroM. C Apyroit CTOpOHBI, TaKOH
MPETEH/ICHT, BEPOSITHO, OyleT MeHee 3HaKOM C
KYJBTYPOM, TPUBBIYKAMH U SI3IKOM CBOMX KIIU-
€HTOB, YTO MOXXET OKa3aTh Ha HUX HEraTHMBHOE
BIIMSIHHE, OCOOCHHO B MX TICPBBIi IIPHUE3]T 3a Tpa-
HHUILY. 3/1€Ch CaMbIM JIYYILIUM PELICHHEM SIBIISIET-
csl IpreM Ha paboTy yenoBeKa, XKHUBYIIEro Io-
CTOSTHHO B CTpaHe (pernoHe) Ha3Ha4eHHus1, HO He-
CKONBKO JIET TPOXKMBILIETO 32 TPAHULIEH, B CTpaHe
MPOUCXOKACHHS TypHUCTOB. Torna oH MOXeT Jieii-
CTBOBaTh Hanbomee 3PPEeKTUBHO.

Hao moMHUTB, Y4TO HEKOTOPHIE CTPaHBI
MMEIOT OTPaHW4EHHs B IpHeMe Ha paboTy HHOC-
TPaHIEB. DTOT MOMCHT JIOJDKEH OBITh BBISCHCH
JIO TIPUHATHSA Ha paboTy npeacTaButes [2, ¢. 89].

OOBIYHO IaHHBIE O TIPEJICTABUTEINSX TYPO-
TriepaTopa 3aHOCSTCS Ha CTEH]T B XOJIIE OTENISI, HO B
cllydae, KOrJia TypoIeparop pacceisieT rocTeil B
JIBYX M OoJiee OTeNsx KypopTa, NpeICTaBUTENN
MOT'YT HAHOCHTh BU3UTHI B 3TH OTEJIH B TEUECHHUE
JUHS JUTsE pa3peleHnst pa3IMIHBIX TYPUCTCKO-3KC-
KyPCHOHHBIX BOITPOCOB. B 3THX citygasx umu co-
CTaBJISIFOTCS THEBHOM Ipa(h MK IMOCEIICHHS KaXKI0-
IO OTeJIl.

OCHOBHBIMH (DYHKITHSIMH MEX TYHAPOHBIX
NpeJICTaBUTENIeH TypoIiepaTopa sBISIFOTCS:

- obecrieyeHue MepeBo3Ku (Tpanchepa);

- pa3MelleHre TYpHECTOB B OTENIE TI0 ITPHe3-
Jie ¥ BBINMCKA U3 OTEJIsl IO 3aBEPLICHUH 00CITy-
JKUBAHUS;

- KOHCYJIBTalluK 110 OOMEHY BaJIFOTBI, LIO-
MIHHTY U JP.

- HaOJoNIeHne 3a TOPSIIKOM B OTeJIe | 32
obecrieueHreM MpaB rocTel;

- OpraHM3aLyst IKCKypCHii;

- pa3pelieHre BCEBO3MOXKHBIX KOH(INKTOB,
xKauo0, mpodiieM, CBSI3aHHBIX C YTpaToii Oaraxa,
3a00eBaHreM TypUCTOB U T.I. [ 1, ¢. 50].

[TpencraBuTENy OCYIIECTBILSIOT KOHTPOITB 38
coOIfoZieHHeM YCIIOBHH Typa B CTpaHe Ha3Haye-
HUS1, YTOOBI MOKYTIATElb, PEIBAPUTEILHO OIia-
YHBast HPOIYKT (TYp), ITOITYYHII €70 TOTO KauecTBa,
Ha KOTOpoe OH paccuuThiBai. OHM MOTYT TakkKe
TIOMOYb C BO3pAILEHHEM TEM TYPHCTaM, YbH IjIa-
HBI H3MEHMITUCH B PE3YIIBTATE UPE3BbIYaiHON CH-
Tyauun. CaMble HalpsDKEHHbIE THU 3aPy0eKHBIX
MpeJICTAaBUTEIIEH - 3TO JTHW MacCOBOTO 3ae3/1a Ty-
PHCTOB Ha KYpOPT H OTOBITHSI ¢ Hero. OHM OTBeva-
10T 32 PUOBITHE aBTOOYCA, KOTOPBIA Pa3BO3UT Ty-
PHCTOB IO TOCTUHHIIAM, a B IEHb BbIE3/1a - 10 a9p0-
TIOpTa U3 KaXJJ0i TOCTHHHIIBI; IPOBEPSIFOT, COOJTFO-
JICHBI JTH Bce POPMAITLHOCTH, CBSI3aHHBIE C NPEObI-
BaHMEM TYPHCTOB B OTeJie; 00ECIIeUHBaIOT YCIIO-
BUSI JUTS OTUTAThl BCEBO3MOYKHBIX YCIIYT B a3POIOp-
TY M T.]I., 3aT€M NPEJCTaBUTEINb JKJET PUOBIBAIO-
IIMX HOBBIX TYPHCTOB U COMPOBOYK/IAIOT UX B OTENTh
Ha TpaHc(epHoM aBToOyce. [IpencraBurens noin-
JKeH OBITh YBEPEH, YTO BCE MPOLICAYPHI OTIPABKH
Y TIpHE€Ma BBINOITHEHBI OBICTPO U KaYECTBEHHO.

MHorue TypornepaTopbl OpraHH3yIOT Beuep
BCTPEYH JIJIS CBOMX KIIUCHTOB B OTEJIC B TICPBBIN
JIeHb MX TpeObIBaHMS Ha KYpOpTe, 1 3a/1a4a npe/-
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CTaBUTENS - OPraHU3alis W [IPOBEICHUE ITOM
BcTpeun. Ha aToli BcTpede criemyeT pacckasarth
BCE CaMOe MHTEPECHOE O CTpaHe, Type, MpeJIo-
YKHUTh IKCKYPCHHU H MOOYAUTH KIIHEHTOB TPATHTH
neHbru. ClieyeT 4eTKO OOBSICHUTh TypUCTaM, KaKk
MOXKHO CBSI3aThCSI C TIPEICTABUTEIICM, TTO3HAKO-
MUTD C TPa)UKOM TOCEIIEHHUS UM OTENISI, CO00-
IIUTH HA BCIKUU CITydail ajpec camoro mpeicTa-
BHUTEIHCTBA. He0OX0MMMo 1aTh cipaBKy 00 0ObI-
Yasix U TPAMIUAX JAHHOM CTPaHbI, HApyIaTh KO-
TOpBIE HE PEKOMEH/TYETCS, U OTBETHTH Ha BCE BOII-
POCHI TYPHCTOB, CBSI3aHHBIE C MPEOBIBAHUEM B
JTAHHOU CTpaHe W/ TAaHHOM PErHOHE.

IpencraBuTesb 0OBIYHO MPUOBIBAET HA KY-
POPT 70 Havaja Ce30Ha, HO HE TOJIBKO JIJIS TOTO,
YTOOBI TIOJTy4aTh MPEICTABJICHHE O €r0 MECTOPAC-
TOJIOKEHUH, HO B IIEPBYIO OYEPE/Ib IS TOTO, YTO-
OBl y3HATh, COOTBETCTBYET JIK KyPOPT M KAXIBIA
3a0POHUPOBAHHBIM KOMITAHUEH OTENb CTaHAAPTaM
Y COJIEPKAHUIO PEKIIAMHOr0 OyKJIeTa M KaTaJiora.

OueHb BaYKHBIM 00CTOSATENBLCTBOM B pabo-
T€ MEXTyHAPOIHBIX MPEICTABUTELCTB KPYITHBIX
TypOIIEPaTOPOB SABJISIETCS 00CCIICUCHHE MOTHO-
LIEHHOT'0 OT/IbIXa POIUTENEH C IETHbMU. JIe1o B ToM,
YTO KPYIHBIE OIMEPATOPhl MOTYT IPUHUMATH Ha
padoTy CIy)KaIIUX Ha JOIDKHOCTH O90UCHTTEPOB,
KOTOPBIC PA3BIICKAIOT JICTEH U CIEIAT 32 MX O0e30-
MTACHOCTBIO.

IpencraBuresny peniaoT MHOTHE PUHAHCO-
BbI€ NMPOOJIEMBI TYPUCTOB B OTEJIE BO BPEMSI HX
nepeMeIeH s, HaIpuMep O YaeBbIX. YaeBbie
MOT'YT OBITh JIBYX BUIOB: O(HIIHATBHbIE, BXOS-

IMe B CTOMMOCTh TaKeTa, U HeopHIHUaIbHEIE,
KOTOpBIE JIAIOTCS CITyKaluMm otedst. [Ipeacrasu-
TeJlb MOXET MOJICKA3aTh U MOPEKOMEH/IOBATh TY-
pHcTaM, Kak UM OBbITh B TAHHOM CUTYaIHH.

[pucyrcTBre 3apyOesKHOTO ITPEICTABUTEIS -
TICUXOJIOTHYECKasl MOJZIEPOKKa TS JIFOAeH B Uy>KOH
crpane. TypHCT MOKET HAWTH €ro Mo Ta0IMIKaM B
orene ¢ Haanucelo: "IIpeacraButens
................ KOMITaHHUH'"' U Cpa3y y3HAET, K KOMY OH
MOXXET 00paTHUTHCS B TOM WII MHOM ciydae. Ha-
TIPUMED, €CITH TyPHCTBI XOTSIT, YTOObI UM OpPraHU30-
BaJIM He3arTaHMPOBAHHYIO SKCKYPCHUIO, KOTOpast He
BKJIIOYEHA B CTOMMOCTb Typa, OHH MOT'YT 3aKa3aTh
eeyepes npejcraBurenst. Ecim roctu XorsT apeHo-
BaTh MallIMHY, OH [IOMOXKET U B 3TOM CITy4ae.

[IpencraBurtens TyponepaTtopa NOIKEH
3HATb, YTO MPE/TIOKUTH TYPUCTAaM TPETHETO BO3-
pacra (mocne 64 net), uto - mononexu. Heodxo-
JIMO JIOCKOHAJILHOE 3HAHHE BOSMOYKHOCTEH Tpel-
JIO)KEHHsI Ha KypopTe, a TakKe NOTpeOHOCTer y
pasHbIX Kareropuil morpedureneil. Hampumep,
KpynHelas anmmiickas Typgupma "Lunn Poly”
MIpOBEJIa KCCIeI0BaHKE, TO3BOJIMBIIEE BHISIBUTh
HEKOTOpBIE TYPUCTCKHE PUOPUTETHI B 3aBUCHMO-
ctH oT Bo3pacra (tabi.1).

3apyOeKHBI MPEACTABUTEIb - OJTHO M3 OC-
HOBHBIX OTBETCTBEHHBIX JIUI] IPH PACCMOTPEHUN
XaJ100 rocTei, HaXOASIIMXCSI HA 00CTY>)KNBaHUH.
MHorre UHUIMATHBHBIE TYpPOIIEpaTOphl Tpedy-
10T COCTABJICHHUSI aKTOB WJTH JKaJl00 Ha MECTe Ipo-
WCLIECTBHSI C TIOAIHKCHIO 3apyOeKHOT0 MpeICTa-
BUTEJIS JJIs1 AajibHEHIero pa3dopa B Mecte pea-

Tabnuya 1.
TypucTcKkue NPUOPUTETHI
Mecto | Monozpie Moo ipie Cemeiinble Cpennuit Tperuit
IIPUOPU | OAMHOKHE JIIOU | CYIIPYXKECKHE | Mapbl ¢ BO3pacT BO3pacT
TeTa apsl JeTbMHU (45-64 ronma) | (cBbrme
64 neT)
1-e Iocemenue ITaccuBHbIH Otabix € DKCKypcuu OKCKypcun
6apoB, KITyOOB M | OTABIX cembeit
JINCKOTEK
2-e ConHevHbIe ITaccuBHBI ITaccuBHBIA ITaccuBHBIN TToe3nku
BaHHBI OTJBIX OTIBIX OTIBIX Ha IPUPORY
3-e DKcKypcun lNactponomust | Dxckypcun IToespxku Ha | 'acTpoHOMUS
ITpUpOaY
4-¢ IaccuBHbI Otapix € ConHeunsle I'actponomus | ITaccuBHbIM
OTIBIX apTHEPOM BaHHBI OTJBIX
5-e Iloeznku Ha ConHeunsle Il'actponomust | Conneunsle | OTAbIX C
TIPUPOTY BaHHBI BaHHBI mapTHEpOM/
JIPY3BIMHU
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Ju3anuu myreBok. [loaTomy, TimarensHo pazou-
pasich B 00CTOSITENBCTBAX JKaI00BbI, 3apyOeIKHbIE
NPEJICTaBUTEIN HECYT OTBETCTBEHHOCTD 3a CHSITHE
KOH(JIMKTOB Ha MecTe [ 5, ¢. 76].

Hanuune MexIyHapoOIHOrO MpecTaBH-
TENBCTBA - O4EHB YOOHAs MO3UIIHMS JUIs obecTie-
YEHHsI KOHTPOJIS 32 KAUECTBOM TYPIIPOAYKTA U JUISt
MOJIIEP>KKH TYPUCTOB B CTpaHe Ha3HaueHus. Bo
TIaBe MPEICTABUTENBCTRA CTOAT HAYaJIbHUKH IPe/i-
craurerel (cynepsaiizepbl). B 3aqauu cyneppaii-
3€pOB BXOJTHT:

- Habop M o0y4YeHHe NepcoHaa;

- ynpaBJieHHe paboTol PEACTABUTENBCTBA;

- opranu3anys rpaduka paboThl v BBIXO-
HBIX JIHEH MpeCTABUTENCH;

- obecrieueHre YHU(POPMOH U JAPYTUMH
HEOOXOMMMBIMH PEKBU3UTAMHU MPENCTABUTENEH
(cneumanbHBIME TabIMUKaMu, TpadapeTami,
CTEH/IaMH B OTEJISIX ).

Ecnu Typorepatop He HMeeT BO3MOKHOC-
TH HATIPaBUTh B TYPIEHTPHI Ha KypOPThI CBOMX
Npe/ICTaBUTENIEH, TO BCe YKa3zaHHblE (YHKIIUU
BBITIOJHSFOTCS MECTHBIMH THIIAMH 110 JIOTOBOPY C
pEelenTUBHBIM TyporepatopoM. [Ipu 3Tom mpa-
BUJIA M CTAHJAPThI MPUHUMAIOIIEMY OTIEpaToOpy
3a]aeT WHUIMATUBHBIN TypONepaTop, Mpoaaro-
IIMH MPOJIYKT Ha HAIIMOHATILHOM phIHKe. J[yis a10-
T'0 HaKaHyHe Ce30Ha IIPOBOJIUTCSI 03HAKOMHUTEIb-
HBIA Typ /IS TYPUCTCKUX Aar€HTCTB U NHUIIHATHB-
HBIX TYPOIIEPATOPOB C IEIBIO TIIATEILHOTO H3Y-
YeHHUS TIPOJIYKTa, TPeOOBaHUI K MPHHUMATOIIe-
MY TypoIepaTopy u T.1I.

B nansrelimem kaXkaplil y4aCTHUK Takon
MOE3IKH 3aTIOHSET OMPOCHBIH JIHCT, T/IE AAeTCsI
OIICHKA JIITETbHOCTH TH/IOB 0 PHEMY (CKOMb-
KO BPEMEHH MPOBEJ C TYPUCTAMH, HMEJTH JIH MeC-
TO CIy4a HEMpeACTaBIeHHUs HHOPMAIIUH O Me-
CTe OT/IbIXa, KAKHE SKCKYPCHH U TI0 KaKOH IeHe
npogaBanuck). [IpeacraButens TypareHTa WUiu
HHHUIIMATHBHOTO TYpOIIepaTopa, OTBETUB Ha BCe
BOIIPOCHI, MOMOTaeT 00eCIIeYNBATh KaYE€CTBEHHOE
00CTy)XKMBaHHE TYPHCTOB B OyayIIeM.

PaccMOTpUM TEXHOIOTHIO OTKPBITHS PEI-
CTaBHUTENHCTBA HA PUMEPE MPEICTABUTENBCTBA HA
TYHHUCCKOM KYpOpTE.

[pexe YeM OTKPBITh HA TYHHCCKOM Ky-
pOpTe MPEeNCTaBUTENBCTBO, HHUIIHATHBHOMY TY-
pornepaTopy HE0OXOANMO 3apErHCTPUPOBATH ET0
B MuHUCTEepCTBE Typu3Ma cTpaHbl. [Ipu 3ToM
MO>KHO TTONTH IO MYTH HAUMEHBIIIETO COITPOTHB-
JICHHS - 3aKJTFOYUTH JIOTOBOP C MECTHOM TYPHUCTC-

KOIf KOMITaHHEH O TOM, YTO OHA CTaHET areHTOM,
gepe3 KOToporo "HHocTpaHel" OyfeT OCyIIecTB-
JISITH CBOIO JIESITENIbHOCTh: OPOHUPOBAHUE TOCTH-
HHII, 00CITy)KMBaHUE TYPUCTOB U 11p. Taxas cxema
CBOAUT OrOpOKpaTHyeckrue (pOpMalbHOCTH IJIs
poccuiickoro orneparopa K MUHIMYMY H ITPAKTH-
YECKU HU B UEM €r'o He YIIEMIISIET - TPaHHUIIbI IPaB
1 00sI3aHHOCTEH OH MOYKET YCTaHOBHTH 10 JIOT0-
BOPEHHOCTH € TyHHCCKHMM naptaepoMm. Corpyn-
HHKH, KOTOPBIMU OT€UECTBEHHAs! KOMITaHHSI MO-
JKET YKOMIUIEKTOBATh IITAT CBOET0 areHTa 1o Ou3-
HEeCy, CMOT'YT OJTy4UTh OQHIHaIbHBIE pa3perie-
HUA Ha padory B TyHuce.

VIMEeHHO TaKUM METOJIOM JICHCTBYET OO0JIb-
IMIMHCTBO HAIIMX ornepaTopoB. Ho HekoTopkie He
XOTST YIPOIIATh ce0e )KU3HB - PETUCTPUPYIOT 32
rpaHuLeil caMOCTOSTENbHYI0 KoMIaHuoo. Tem
CaMbIM OHH WJIyT Ha OOJIee CIIOKHYIO U JUTUTEIb-
HYIO TIpouenypy opOopMIIeHUs] JOKYMEHTOB, H,
KpOMe TOT0, JTUIIA0TCS OTOPHI B BUJIE "OnepaTo-
pa-abopureHa", KOTOpbIH YyBCTBYeT ceOs Ha Me-
CTHOM DBIHKE Kak pbiOa B Boze. OJHaKo ecThb B
TaKOl CXeMe W MOJIOKUTENBHBIE CTOPOHBL: POC-
CHICKYIO KOMITaHHIO, 3apETHCTPUPOBAHHYIO KaK
"aBTOHOMHOE" MPEICTaBUTENHCTBO, HE ACCOLIUU-
PYIOT € KaKOM-TO TYHHCCKOHM CTPYKTYpOM, a BOC-
NPUHAMAIOT KaK Cephe3HOT0 CaMOCTOSTEIHLHOIO
urpoka. K tomy e 6e3 MecTHOro areHTa MHOCT-
paHHasi KOMIIaHUSI MOXKET 3apaboTarh Oonble -
JIETIUTHCS HU C KEM He HaJIo.

Kakoii 061 crioco0® perucrpanyiv H1 BbIO-
pan Typoneparop, (GOpMaiIbHOCTH HE OTHUMYT
MHOTO BPEMEHH, Ha IMOJTOTOBKY JOKYMEHTOB
YHZIET OT OJTHOTO JIO TPEX MECSIIEB.

Copneprxanue npecTaBuTeNbcTBa B TyHuce
ooxomurcs muaumyM B 10 000 gomn. CHIA exe-
MECSYHO. DTOr0 XBaTaeT HA apeH/Iy TOMEICHHS,
3apIuiaTty COTPYAHUKAM, TPOKAT JBYX-TPeX Ma-
IIVH, a TAaK)Ke Ha TeJe(OHHbIE TeperoBopsl, 1H-
TEPHET, NPE/ICTABUTEIBCKHIE PACXO/IBI.

Kakoga e Oyner otnaua?

Ha oiHUX TONBKO SKCKYPCHSIX, €CITU B3SITh
JIeJI0 Ha KOHTPOJb, oduc Moxker 3apadorars 20
000 om. CILIA B mecsiiL. A KOraa 3TUM 3aHHMAaeT-
Csl IPUHUMAIOIIUI TApTHEP, NPOLECC KOHTPOIIH-
pOBaTh HEBO3MOXKHO: TIO CIIOBaM OIIEPaTOpPOB,
yTauBaeTcs OOJbIIe MOMTOBUHBI NPHOBLTH. K TOMY
K€ 3aMEYEHO, YTO CBOM MPEICTaBUTENN J00HBa-
I0TCSI 3HAYUTEIHHOTO MTOBBIIIEHUsI 00bEMOB IPO-
JIaX, OTIIPaBJISIIOT Ha AKCKypeuH 110 80% ot 00-
IIEro 4uciia KJIMEeHTOB cBoel Typhupmsbl. Eciu
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e pabora ¢ TypucTaMH OT/IaHa Ha OTKYII IPHHH-
Marolel KOMITaHWH, TO Ha SKCKYPCHH €IIyT BCEro
sunb 40-60% yenoBek U3 MOToKa.

Jpyroii, oueHp BaXKHbII MOMEHT - B3aUMO-
JIEWCTBHE C XOTENIbepaMH, MOCTOSIHHBI MOHHUTO-
puHr eH. Korna 3ti 3aHrMaeTcst MecTHbIH onepa-
TOp, EMY TPYIHO OTKa3aThCsl OT BO3MOKHOCTH ITOJI-
3apaboTaTh 10 MEJIOYX B 00X0y TapTHepa. Turimd-
Hasl CUTYallUsl: OTeJIb BHIOPACHIBAET CIIEIHAIBLHOE
NIpe/IO’KEHHE, OHAKO TYHHCCKasi pupma He Co-
001aeT 00 3TOM POCCHIACKOI KOMITAaHUH, TIEPEIPO-
JlaeT eii HoMep 10 OOBIYHOM LIEHE, a pa3HHILY KJla-
ner cebe B kapmaH. Ecnum ke y omeparopa ectb
CBOE TPEJICTABUTENECTBO HAa KypopTe, TO OH He
TI03BOJIUT OOBOJUTH Cce0s1 BOKPYT Masblia. A 1aB-
HOE - CMOXET JIep)KaTh PyKy Ha MyJIbCe MECTHOTO
PBIHKa M HE IPOMAaXHETCs B BOIPOCaX CTPATETrHH.

[puBeneM nokazarenbHbII MPHIMEP: TYHHC-
CKasl TYPUHAYCTPHSI )KUBET B IIOCTOSTHHOM HAJICHK-
Jie Ha "BO3BpallieHHe" HEMEIKHX TYpOIepaTopoB,
kotopble ¢ 2001 1. mOCTENEHHO TEPSIOT UHTEPEC K
9TOH cTpaHe. B oxxujaHun 4yna Kakaylo OoCeHb
XOTEJBEPHI MBITAIOTCS BHICTABUTH IICHBI HA CIIC/TY-
IOUIMI CE30H Ha ypOBHE JTy4Inux jet. [loamuckr-
BaTh B ATOT NIEPHOJT JOTOBOPHI, [0 MHEHHUIO CIIe-
LAJIMCTOB TypU3Ma, - IPOCTO [IIYNOCTb: B STHBA-
€ TYHUCIIBI TOHUMAFOT, YTO HEMIIBI OTISITh HE 3aK-
JIOUMIIA OOJNBIIME KOHTPAKTHI HA KOMHTMEHTBI
(KOMUTMEHT-YCIIOBHSI IPHOOPETEHNS OJTOKOB KOM-
HAT B TOCTHHHIIAX, XaPaKTEPHU3YIOIINECs TIOJTHON
WM 9aCTUYHOM TpepomuiaToi (He menee 50%)
3asIBJIGHHOTO KOJIMYECTBA MECT B HOMEpax U He-
BO3MOKHOCTBIO TYpOIIEpaTopa OTKa3aThCs OT 3a-
SIBJIEHHOTO OJIOKa MECT JI0 OKOHUAHHMS CE30Ha) U
CHIDKAIOT TapuQBl.

Ho y MecTHBIX KOoMmIaHuil elie ocraercs
HaJIOK/1a, YTO HEMIIBI [O3KE MPHEIYT 32 3JI0TMEH-
TamH (3JI0TMEHT - (popMa B3anMOAEHCTBUS TYpO-
reparopa M XoTelbepa, Mpu KOTOpOH orepaTop
3asBIISIET O pa3Mepax U JUTUTETLHOCTH COOCTBEH-
HOTO 0JIOKa MECT, OJTHAKO He OIIaYMBAET €ro Mpe/-
BapHTEJIHHO, & MOJy4aeT BO3SMOKHOCTh BHOCHTh
OILIATY XOTENIbEPY HEMOCPEICTBEHHO Tepe/T KaX-
JIIM 3ae3710M TypHcToB). K MapTy, koria mpoxo-
JIIT OCHOBHAsI BOJTHA BCEX TYPUCTHYECKUX BBICTA-
BOK, IIEHBI MTaJIaf0T €Ille pa3, U Il MHOTUX 3TO
MOAXO/AIINAN MOMEHT, YTO OBI IPOTHYTH PHIHOK
o1 ceOst. CIie yroIIHiA STaIl TaBJICHUS Ha XOTEIThb-
€pOB HACTyIaeT cpa3y Mociie MaCKUX Mpa3JHHU-
koB. Jla ¥ [TOTOM B T€YEHHUE CE30HA LICHBI U YCII0-
BUS COTPYIHHYECTBA IIOCTOSIHHO MeHsttoTesl. Kak

MBI BHJUM, HHOCTPAHHOMY TYpOIIEpaTopy Io-
BOJILHO CJIO)KHO CBOEBPEMEHHO OPUEHTHPOBATh-
cs1 B TIOJJOOHO¥ CUTYalnH, €CJIH y HEro Het "pe3u-
JIEHTOB" Ha MecTe.

[pencraBUTENBCTBO CAMOCTOSTEITLHO BBIOH-
paeT cXeMbl COTPYJHHYECTBA C TIOCTaBIMKAMUY,
KOTOPBIE TOMKHBI OBITh JOKYMEHTAILHO 0opM-
JISHBI JI0 HayaJla Ce30Ha, OCKOIBbKY COBMECTHAsI
pabora sBiIsieTCsl 0COOBIM IOPUANYECKHM COObI-
THEM, PUBO/IAIINM K TTOSBIICHUIO HOBBIX MPaB U
o0s13aHHOCTEl 000MX CTOpOH. JloKyMeHTHpoBa-
HHE Yallle BCEro OCYIECTBIISETCS B MOANUCAHUN
JIOTOBOPOB (KOHTPAKTOB) O COBMECTHOW pabore
MPEICTABUTENHCTBA M TOCTABIIUKOB TYPYCIIYT.

HeorbemiIeMbIME PEKBU3UTAMH ITHX J0T0-
BOPOB SBIISIFOTCSL:

- [TOJTHOE HAUMEHOBaHuUe, popMa coOCTBEH-
HOCTH, IOpUANYECKHH U (haKTHUEeCKHUH ajpeca,
0aHKOBCKHE PEKBU3UTHI i KOHTAKTHBIC TENIC(OHBI
CTOpOH;

- MECTO U BPEMsI 3aKJIFOYEHHS JI0T0BOPa;

- pe/IMET JIOTOBOPA; YCIOBHS I0TOBOPA;

- paBa 1 0013aHHOCTH CTOPOH; OTBETCTBEH-
HOCTBH CTOpOH;

- onpe/esieHne KOHTAKTHBIX U OTBETCTBEH-
HBIX JIAII;

- (hopc-MakOpHBIE 00CTOSTEIILCTRA;

- JUTUTETIBHOCTh KOHTPAKTA U YCIOBHS €r0
MPOJIOHTAIINH; TI€YaTH U TIOJINUCH CTOPOH.

Heo6x0MMO OTMETHTb, YTO MPE/ICTABUTEND
TyporiepaTtopa 00si3aH IMETh KOHTPAKTHI C [TOCTaB-
IIMKaMH aOCOITIOTHO BCEX YCITYT, 3a/1eHCTBOBaH-
HBIX B TypIaKere.

W nenTudukanusi - eCTh onpeneseHne Hau-
MEHOBaHHUS, FOPUIUYECKOTO 1 (PAaKTHUESCKOTO aji-
pecoB, TenedoHOB, aapeca SIEKTPOHHOM MOYTHI,
OTBETCTBEHHOTO JIMIIA ¥ TIEPBOHAYATBHOE (hOpMHU-
PpOBaHKe COOCTBEHHOr0 MHEHHS 00 IMUIKE UJICH-
TUQUIUPYEMOro CyObeKTa TyPUCTHIECKOTO PBIH-
ka. Typomeparop HACHTU(DHUIUPYET CBOE MpEI-
CTaBHUTEJLCTBO, MPpUOErast K MOMOIIN PEKITaMHON
nHpopmarmy, omsita Koer, lHTepHera.

Bce xomMmepueckue oreparyu TyporepaTo-
pa ¢ MIHOCTPaHHBIMH AP THEPAMH JIOJKHBI OCYIIIS-
CTBIISITHCSI HA OCHOBE 3aKJTFOYEHHBIX C/IENIOK. Takoi
CHIETIKOM CYNTAETCs YCTAaHOBJICHHE, N3MEHEHUE 1
MpEKpalleHne MPABOOTHOMICHUH O B3aUMHOMY
BOJICH3BSIBIICHHUIO JIOTOBAPHBAIOIIMXCSI CTOPOH T10
MIOBOJTY KYIUTH-TIPOJAXKH TYpYyCHyT [6, c. 148].

Poccuiickue TyponepaTopsl MOTYT 3aKII0-
YUTh CICIKH C 3apyOeKHBIMU TyphupMamH,
TPAHCIOPTHHIMU KOMIIAHUSMH, TOCTHHUYHBIMU
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MPEATPUATHSAMH U IPYTHUMU OPTaHU3AIMAMH, 3a-
HUMAIOIMMHUCS IPUEMOM POCCHHCKUX TyPUCTOB.
B cnenkax - B 3aBHCHMOCTH OT Xapakrepa ornepa-
MY - MOTYT Y4acTBOBAaTh JIBE U 00JIEe CTOPOHBI.
ITpu 5TOM BCE yUaCTHUKH BBICTYIIAIOT KaK PaBHO-
TIPABHBIC FOPUINICCKHUE JTUIA U CYOBEKTHI.

ITporecc 3aKiTIOYEHUsI CETKH KYIUIH-TIPO-
JIXKH TYPYCIIYT CKIIaIbIBAETCsI M3 TPEX ATATIOB:

1) nonyueHue NperIoKeHs Ha CoBepIIe-
HHE CIIEIIKH;

2) paccMOTpeHHe NPEJIOKEHHS U COIIaco-
BaHME YCIOBUH CJCIKH;

3) oopMIICHUE CICTKH.

[Mpennoxenne nenaercs B yCTHOM WITH IIUCh-
MeHHOH (opme. YCTHOE MpeayioKeHHe TOKHO
OBITh BITOCIIC/ICTBIH MOJTBEPKICHO TIUCEMOM HJTH
TeJIerpaMMOoi 3a MOANKCHI0 OTBETCTBEHHOT'O JIMIIA
(dupmebl. CrienmyeT UMETh B BHITY, UTO TPEIIOKe-
HUE SIBJISCTCS ICHCTBUEM, UMEIOIIIUM MTPABOBYIO
CHJIY B IIPOLIECCE 3aKITIOUEHHUS CIIETKH, IO3TOMY
HE00XOANMO OTBETCTBEHHO OTHOCUTECS K €TI0 CO-
JiepKaHuio U hopme.

Bropoii aTan BkIto4aer cornacoBaHue KOH-
KPETHBIX YCIIOBHH CJIEIIKH, ITPaB U 00s13aHHOCTEH
JIOTOBaPUBAIOIMXCSI CTOPOH.

[peamer crenku onpeesnsier Xxapakrep JAe-
CTBHSI, O KOTOPOM JIOTOBapUBAIOTCS YYaCTHUKH
CJIETIKHL.

OOBEKTOM CJIENTKH SIBJISIFOTCS] KOHKPETHBIE
YCIIyTH, KOTOPBIE OJJHA CTOPOHA TPOIAET APYron
(TOCTHHUIIBI, TOCTHHHYHBIC HOMEpa, MUTaHHE,
BCTPEUYH U MPOBOBI, IKCKYPCHH, BHYTPCHHUE
MEepEeBO3KH 10 MapIIPYTy: BHJ W KIIaCCHOCTH
TPaHCIOPTa, CONPOBOXK/ICHUE TI0 MapIIPYTY, OI-
JlaTa 4aeBbIX, HAJIOTOB U COOPOB 3a MPEIOCTaB-
JICHHBIE YCIIYTH).

I]ena. llena nomxHa UMETh HAUMEHOBAHUE
"HeTTo" WK "OpyTTo". OOBIYHO IICHBI O0BSIBIIS-
I0TCSI KaK IIEHbl KOMIUIEKCHOTO OOCITY)KMBaHHSI.
[Ipu TpyNmoBhIX MOE3KaX IIEHBI MOTYT OOBSIB-
JISITHCSI B pacyeTe Kak Ha OJJHOTO YeJIOBeKa, TaK U
Ha BCIO TpymiTy. Yariie BCero UCoab3yoTcs aud-
(hepeHITMPOBaHHBIC I[EHBI MO MPHUHIUITY: YeM
OOJIBIIIC YHCIICHHBIA COCTAB TPYIIIBI, TEM HUKE
1[eHa 00CITy)KHBaHUsI B pacyeTe Ha OIHOTO Yelio-
Beka. Hanpumep, npu uncnenHocty rpymnimsl 11-
15 ven. nena cocraBut 500 nomt. CHIA; npu ync-
nenHocty 16-20uen. - 475 nomn. CHIA; 21-25 yer.
-450 nonn. CILIA.

Komuccusa. Komuccusi MOXeT BBITLIAYH-
BaThCs TOIBKO 33 KOMIUIEKCHBIE TyphI. B cpentem
pa3mep komuccuu koneonercs Mmexay 10 u 15%.

Pacuemwr 3a npodanunvie ycayeu. lpn ux
00CYXJICHUH HEOOXOMUMO HUMETh MOJHYIO siC-
HOCTb 10 CIICYIOIINM BOIPOCAM:

- mopsiiok (popma) pacueros;

- CPOKH PacueToB;

- 000CHOBaHHE PACUECTOB;

- BaJIFOTA PaCUETOB;

- CaHKIIMH 32 MPOCPOUKY MITATEXKEH.

Venosus bponuposanus u annynsiyuu my-
po6. B TypHCTCKOI MPaKTHKEe UMEIOTCS CIEMYHO-
IIKE CTIOCOObI OPOHNPOBAHUSL:

1. BpoHHpOBaHKE MO TOIOBBIM U CE30HHBIM
MPaKTHKaM.

2. Tekyiiee OpOHUPOBAHHE.

AHHYIAIUS MOXET UMETh CIEAYIOIHe
thopmbI:

- CBOCBpEMEHHASI aHHYJISLIUS - OTKa3 OT 3a0-
POHHUPOBAHHBIX YCIYT B CPOK, HE MPUBOISIIHIN K
MaTepHaTbHBIM OTEPSIM JIJIsI TIPE/ICTABUTENHCTBA,;

- HeCBOeBpeMeHHas (TI03THsIsT) aHHYIISILIHS
- OTKa3 OT 3a0POHUPOBAHHBIX YCIYT, 00YCIOBIIH-
BAOLIMT MATEPHAITBHBIH yIIIepO 1715t IPHHUMA0-
meit Gpupmel;

- MOJTHAS AHHYJISIIHS - OTKa3 OT Beex 3a0po-
HHPOBAHHBIX 10 KOHKPETHOMH 3asIBKE YCITYT.

OTBETCTBEHHOCTh IMPEICTABUTEIbCTBA 32
COOITIO/IEHNE YCIIOBUH 00CTY)KMBaHUSI HTHOCTPaH-
HBIX TYPHCTOB.

OTBETCTBEHHOCTh IPEICTABUTEIbCTBA 32
Bpell, MPUYMHEHHBIH HHOCTPAHHBIM TYPHUCTaM IO
BHUHE MPEIIPUSITHIA, HCTIOTHAIOUINX TYPYCIYTH.

OTBETCTBEHHOCTH CTOPOH 3a yIiepo, npu-
YHHEHHBIH TYPUCTaM M0 BUHE TPEThUX JIHIL.

OTBETCTBEHHOCTh CTOPOH 32 HEBBITIOTHEHHE
CBOMX 00513aTENILCTB B ciiydae (hopc-Maxopa (CTu-
XHAHBIE OEICTBUS, TPUPOTHBIE KATaCTPO(BI, CO-
[AAJTLHBIC BOTHEHHS U KOH(ITUKTBI, BOCHHBIE CTOJ-
KHOBEHHSI, BCTIBIIIKA SMHAEMHH, U3-32 KOTOPBIX
Ta WK MHAsI CTOPOHA HE MOXKET BBIMOITHUTD MPH-
HATBIC Ha ce0s1 00513aTEIBCTRA).

Bayuep. IlpencraButenscTBo 3apaHee 1071-
JKHO BBICTIATh TypOIepaTtopy oOpasiibl Bayuepos.
Bayuep BhINONHSIET HECKOIBKO (DYHKIIUIA: SBISICT-
CsI CPENICTBOM UIICHTU(DUKAIINH JIHYHOCTH HHOCT-
PaHHOTO TypHCTa, KOTOPOMY MHHUIMATHBHBIN Ty-
poriepatop 00sI3aH MPEIOCTABUTH YCIIYTH, & TAKIKE
MOJTBEPIKIACT MPABO JTAHHOTO TYPHCTa HA MOMTY-
YEHHE 3THX YCIYT; COACPYKUT TOTHYIO crielupu-
Karuio (KOMTMYECTBO U KaueCTBO) YCIyT, KOTOpPBIE
JIOJKHBI OBITh MPEJIOCTABIICHBI ISPIKATEITIO Baye-
pa; CBUIIETENBCTBYET, YTO JIEPIKATEN b Baydepa UMe-
€T CTaTyC MEXIYHAPOIHOTO TYPUCTA.
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JlaHHBIE JUIsl BKITIOYEHHS B Baydep: HauMe-
HOBaHMe (PUPMBI, BBIJIABILIEH Bay4ep 1 HOMEp Ba-
ydepa; HauMeHOBaHUe (PUPMBI, Ha UM KOTOPOH
BBIIMCAH Bayuep; HOMep MOoATBep kaeHHs (pede-
PEHC) puemMa TYpHCTOB MPHHUMaroIel GupMoii;
HOMep (MHAEKC) TPpyNITbl; GaMUIIHIO PYKOBOIUTE-
JIS TPYTITBI; KOJIMYECTBO TYPHUCTOB B TPYIIIIE; Map-
LIPYT CIIENOBAHUS; TIepeueHb PeJOCTaBISIEMbIX
YCIIYT, BKITIOUEHHBIX B ITAKET U B KJ1acC OOCITy)KHBa-
HHST; KOJIMYECTBO JJHEW Typa; 1aTa PUOBITHSI TYpH-
CTa WJIY TPYIIIEI B CTPaHy M BbI€3/1a U3 CTPAHbI; C
KaKHX yCIyI HAYMHAETCS TYP, U KAKUMH YCIIyraMy
Typ 3aKaH4YNBAETCS; 1IeHa Typa.

B Bayuepax, BbIIaBaeMbIX HHIMBU/IyallaM,
BMECTO HOMepa TPyIbl U (aMUIUN PYKOBOIU-
TeJIsl yKa3bIBaeTcsl (paMUITUs TypHCTa, OTUIaTHBIIE-
ro Typ. Baydeps! 0ObIYHO BBITIMCHIBAIOTCS B TPEX
9K3EMIUISIPax: MEPBBIN (OPUTHHAT) IK3EMIUISP
BBIJIA€TCSI HA PYKU TYPHUCTY WM COITPOBOXKAAI0-
LIeMY I'PYIIIBbI; BTOPOW (KOMHS) K3EMIUISP BBI-
CBUIAETCS B IIPEICTABUTENILCTBO TypOIepaTopa 3a
pyOeKoM He TIo3/THee, UeM 3a 15 aHeit 10 mpuobI-
THSI TYPUCTOB; TPETUH SK3EMILISP OCTAETCS Y TY-
poreparopa Juist KOHTposs 3a cueramu. [Ipencra-
BHUTEJb TypOIepaTopa 3a pyOekoM JOIKEH Mpo-
BEPUTH MPABUIILHOCTH 3aIlOIHEHUS Baydepa.

Ilpasosvie Gpopmwr coenox. Ecmu nepero-
BOPBI MPOILTH YCIIEIIHO, OHM 3aKaHYHBAIOTCS
JIOKyMEHTaJIbHBIM o opMIieHneM caenku. [is
JIOKyMEHTaJIbHOT'O O(OPMIIEHHS CAEIIOK UCTIONb-
3y1oTcst iBe POpMBI: TMChbMEHHast (KOpPEeCTIOHIeH-
TCKast) ¥ IOTOBOPHAsI.

[MucbmeHHas, UM KOPPECIIOHEHTCKAS,
(opma cocTouT B 0()OpPMIICHUH CIIEITKH ITOCpPe/I-
CTBOM 0OMEHA MUCbMaMU MEX/Y 0T OBapHBaIO-
LIMMUCS CTOPOHAMHU.

JloroBopHasi (hopMma - JOKyMEHT, COZlepIKa-
LW €IMHBIA TEKCT YCIOBUIM CIIETTKU U TIOANUCAH-
HBI BCEMH JIOrOBAapUBAIOIIMMHUCS CTOPOHAMH.
Hannume enuHOrO TekcTa MCKIIIOYAaET BO3MOX-
HOCTb BO3HUKHOBEHHSI BIIOCIIEACTBUH Pa3INYHBIX
TOJIKOBaHUH NpaB ¥ 00s3aHHOCTEH CTOPOH, HC-
TIOJIb30BaHKE KaKUX-TN0O OrOBOPOK B MHTEpPECax
OJIHOM CTOpOHBI. TeKCT MoroBopa CocTaBIIseTCs
Ha PYCCKOM SI3BIKE U SI3bIKE CTPaHbIL. YacTo s3bIK
CTpaHbl pUPMBI 3aMEHSET A3bIK MEXKTyHAPOIHO-
'O OOIICHYS: AHTITUICKHUIA, HEMEITKHUIA, (hpaHITy3C-
kuil. Ecii Teker 1oropopa MCHONHSETCS B ABYX
Pa3aenbHBIX SK3EMIUIIPAX: OIMH - Ha PYCCKOM SI3bI-
Ke, Ipyroi - Ha ”THOCTPAHHOM SI3bIKE, TO JOJKHBI
OBITH BBITIOJTHEHBI €1IE 110 OJJHOW KOITUH PYCCKO-

T'0 ¥ THOCTPAHHOTO TEKCTOB, KOTOPHIC HA3bIBAKOT-
Csl aITePHATAMU M MMCIOT OJMHAKOBYIO CHITY
HapaBHE C OPUTHHATIAMHU.

Ycrpouthes B TyphHUpMyY U paboTaTth B €€
MPEACTABUTEIBCTBE HA KAKOM-HUOYIb KypOpTe -
MeuTa 0YeHb MHOTHX poccusiH. Co CTOPOHBI Ka-
JKETCSI, YTO OBITH MPEICTABUTEIIEM BEChMa MPHST-
HO 1 HeoOpemeHuTenbHO. Ha camoM sxe erne 3a-
MaH4HBas MPOGECCUsT OKAa3hIBACTCS HE TAKOH YK
KypOPTHOH, JJa’ke Ha OCTPOBE BEUHOI BeCHbI Te-
Hepude u B 3aragouHom Erunre [3, c. 88-145].

K corpynHukam, KOTopbie COOUparOTCs pa-
00TaTh B MEXIYHAPOTHBIX MPEICTABUTEIHCTBAX,
MIPEABSBISIFOTCS CISAYIOIINE TPEOOBAHHUSI, KOTO-
pBIE MOYKHO Pa3JICIUTh Ha 2 TPYIIIBI: 00sI3aTeIhb-
HBIC U PEKOMEH/TyeMBbIE.

K o0s13aTeIbHBIM TPEOOBAHUSIM OTHOCSITCSL:

- 3HAHUE COTPYIHHUKOM CBOHMX JIOJDKHOCTHBIX
00s13aHHOCTENH;

- 3HAaHHE HOPMATHBHBIX U 3aKOHOIATEIEHBIX
akToB P® U cTpaHbl, TIe HAXOMUTCS TPECTABH-
TENILCTBO, B 00JIACTH TYpU3Ma;

- HAJIMYHE CTaka pabOTHI B TYpU3ME U
CMEKHBIX C HUIM 00J1aCTSIX ACATCIBHOCTH;

- 3HAHWE TYPUCTCKUX (POPMATHLHOCTEHA;

- 3HAHUE MHOCTPAHHOTO A3bIKa, UCTIONB3Y-
€MOT0 B JICSITEIIBHOCTH TYPUCTKON (PUPMEIL.

K pexoMeHIaTeTbHBIM TPeOOBaHUSM OTHO-
CATCSL:

- HAJIMYKE CIEIUAILHOrO 00pa3oBaHus B
chepe PKOHOMUKU U MCHEIXKMEHTA TYpU3Ma;

- pEryIsIpHOE MOBBINICHNE KBATU(DUKAIINN
TepcoHaIa.

[pencraBurento Ha10 UMETh JKeNE3HbIE He-
PBBI U OTPOMHYIO BBIHOCIHBOCTH. Benb y Hero
HET BBIXOJIHBIX - OH Pab0OTaeT CeMb JHEH B HEZICITIO
U BCErJa JIOJDKEH OBITh JOCTYIIEH TYPUCTaM IO
tenedony. [Toatomy "pen" HuKOrZAa HE yBepeH
Ha 100%, Gyner 11 OH CBOOOJIEH, 1 B KAKOE BPEMSL.

INomumo GecraTHBIX MOPE U COJTHIIE TPE/T-
craBuTtenb nomydaet 1300-1500 espo B mecsir, 700
U3 HUX - (PUKCUPOBAHHBIN OKJIAJ, OCTAJIHHOC Ha-
Oeraet MpoIeHTaMu 1 YaeBbIMH. TyT YK BCE 3a-
BHCHT OT TaJIaHTa K npofaxkaM. [IpencraBurerns B
JIyYITHe MecsIpl 3apadateiBaet 10 2500 eBpo.
[IpakTuka BBITUIATHI POIICHTOB IIMPOKO PacIpo-
CTpaHeHa B TYPHH/IYCTPUH 3a PyOeKOoM: Ipe/icTa-
BuTeny noiydarot 10-20% ¢ mpoaaHHBIX IKCKYp-
CHI, C MOKYITOK, COBEPIIICHHBIX TYPUCTAMH B Ma-
ra3uHax u npod. Erie oquH BUI 10X071a - TIpeToc-
TaBJICHUE YAaCTHBIX YCIIyT. JlomycTUM, TIPOBE3TH
TYPUCTa B UHIUBHUTyaJIbHOM TOPSIKE 10 Marasu-
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HaM, TIOTPaTHB Ha 3T0 JBa yaca, crout 20-30 eBpo.
HavanbcTBO CMOTPUT Ha HeO(UIMANIBLHBIHA MTPHU-
pabOTOK CKBO3b MaJTBIIBL.

Ho u Benb 1 pacxo/ipl Ha )KHU3Hb HEMaJIbIE.
CHSTB KBapTUPY, & IPEICTABUTENN OIIaYNBAIOT
ee 13 CBoero Koienbka, - 370-500 eBpo. [Tnroc
KOMMYHaJIbHBIE YCIYTH. Tak ke B HEKOTOPBIX
CTpaHax UM HEOOXOANMO IUIATHTh 33 ONPECHEH-
HYIO BOZY, T.K. TaM HET €CTECTBEHHBIX UCTOYHH-
KOB MUTHEBOM BOJBI. 3aTO TaM JIETKO MOTYYHTh
KPEIHT, Jaxke uMest craryc pesuaenTa. [lonooHsmM
00pa3oM npeAcTaBUTENN 003aBOAISTCS HE TOIBKO
MalllMHaMH, HO U KBapTHPaMH.

B kaxxnoit ctpane y npencraBuTeneit cBos
crner¢uxa. B TyHuce npencraButenyu poccuiic-
KUX Typ(upM - 3TO B OCHOBHOM MYX4HHBL. Ha
BocToke kpacHBBIX PyCCKUX JIEBYIIEK TYT Xke "yBO-
JT", 1a ¥ BOOOIIIE Y )KEHIIMHBI B apaOCKUX CTpa-
Hax - IPYyroi cTatyc.

Pabora npezncraBurenst ce30HHAsI, HA 3UMY
TYypOIEepaTop OT3hIBAET CBOMX PE3UICHTOB, PEXKe
nepeMelaeT ux Ha Apyrie HarpaBJIeHus, JT0Iyc-
tiM, B OAD wnu Eruner. [loatomy yacto npen-
CTaBHUTEJISIMU CTAHOBSITCSI CTYICHTBI TYPUCTCKHX
BY30B, YTOOBI HHTEPECHO U C MOJIB30i MPOBECTH
KaHUKYJIbL: TAKOW PO 3aHATHH OONbIIIE MOTXOIHUT
JUTS1 MOJIOZIEXKH, JIETKOH Ha TIOJIbEM U eIlIe He CBsI-
3aHHOM MHBIMH 00s13aTeNIbcTBaMU. B nomkHoCcTH
TIPENICTABHTEIIS JTIO/IY 331ePYKUBAIOTCS JIET Ha I1SITh-
CEMb - BO3BMO)KHOCTH JIJISI KAphEPHOT'0 POCTa 3]1ECh,
B 0011IEM-TO, HEBENTMKH. MOXXHO CTaTh oprc-Me-
HEKEPOM HJTH BO3IVIABUTH ITPEICTABUTEIHCTBO.
Ho 3T0 nckimovaer paboTy ¢ TypucTamMu Hamnpsi-
MYIO, & )XUTb 0€3 TIOCTOSIHHOTO UCTOYHHKA 001IIe-
HUS MHOTHE TIPEJCTaBUTENN TPOCTO HE MOTYT.
Jpyrast TpyIHOCTb, K KOTOPOH TPYIHO aJanTHPO-
BaThCsl, - kapa. OJTHO NIeNo OTABIXaTh y MOPSI B
aBrycTre, COBCeM HHOe - paborath. [Tpn aTom npen-
CTaBUTEJIb JIOJKEH BHIIVISZIETh IPUIIMYHO U OOJTb-
IYIO0 YaCTh BPEMEHH HOCUTH YHU(DOPMY.

B 3akiroueHn# X04eTCs OTMETUTD, UTO TY-
PH3M KaK CEKTOp SKOHOMHUKH MPECTABISET CO-

0oii crieruprYecKuii MeXOTPACIEBOH KOMILIEKC,
BKJTIOYAIOIINI B ce0s CpEe/ICTBA pa3MELICHU S, TTH-
TaHUsI, IEPEBO3YHKOB, TIPESATPUITHS HHIYCTPUU
pasBieyeHH, GUPMBI, OCYIIECTBIISIOIINE TyPO-
MEePaTOPCKYI0 U TYPareHTCKYIO NesITebHOCTh,
YUPEKIICHHUS, TPEAOCTABISIONINE IKCKYPCHOH-
HBIC YCITYTH ¥ YCIYTH THIOB-TIEPEBOIYHKOB H T.1I.

Cxema paboThl HHUITMATHBHBIX TypoIepa-
TOPOB C MEXKIyHAPOJHBIMH MPEICTABUTEIICTBA-
MU Ha CETOJHSIIHUIA JIeHh Hanboliee pacmpocT-
paHeHa. IMEHHO K Takoi cxeme paboThl mproe-
raet GONBITHHCTBO MHOTOMPOGHIBHBIX TypoIe-
paTopoB, a TaKXKe OIepaTopoB, padOTAIOIIUX Ha
MAaCCOBBIX H TIOMYISIPHBIX HampaBieHusx. OCHOB-
HBIMHU (QYHKIUSIMH MEXTyHAPOIHBIX MPEICTABH-
TeNner TyporepaTopa sBIJISIOTCS:

- obecrieyeHue MepeBo3Ku (Tpanchepa);

- pa3MelleHre TYpHECTOB B OTENIE TI0 ITPHe3-
JIe ¥ BBITIMCKA U3 OTEJIA TI0 3aBEpIICHUH 00Cy-
JKUBaHUS;

- KOHCYIBTAINK 10 0OMEHY BaJTFOTHI, 1110~
THMHTY | 1IP. ;

- HaOJoNIeHne 3a TOPSIIKOM B OTeJIe | 32
o0ecrieueHreM NpaB roCTew;

- OpraHU3aIis SKCKYPCHIi;

- pa3pelieHIe BCEBO3MOKHBIX KOH(ITHKTOB,
xKauno0, mpodiieM, CBSI3aHHBIX C YTpaToii Oaraxa,
3a00JICBaHUEM TYPUCTOB H T.]I.

[TpencraBuTENy OCYIIECTBILSIOT KOHTPOITB 38
coOIIoIeHneM YCIIOBUI Typa B CTpaHe Ha3Haye-
HUS1, YTOOBI MOKYTIATEITb, IPEIBAPUTEIBHO OTJIa-
YHBast HPOIYKT (TYp), ITOITYYHII €70 TOTO KauecTBa,
Ha KOTOpPOE OH PacCYMTHIBAL.

B nanpHelem, Kaxplii TYpUCT 3aMOJTHSIET
OIPOCHBIH JTUCT, TJIe IaeTCsl OLIEHKa e TeTbHOC-
TH T'HJIOB I10 IpUeMY (CKOITBKO BPEMEHH TIPOBEI C
TYPHCTaMH, UMEETCS JIM CIIydau Hempe/cTaBiie-
HUsl KHQOPMAIIMH O MECTe OT/bIXa, KaKue dKc-
KYPCHH U IO KaKOH [IeHe TIPOIABAIUCH).

[IpencTaBUTENBCTBO MHUIIMATHBHOTO TYPO-
neparopa MnomMoraer o0ecrednTh Ka4yeCTBEHHOE
00CITy)KUBaHUE TYPHCTOB.
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