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BBeneHune

Kpynsbl — He nNpocTo BuAa nyTewecTBuin. 9T0 uenas nHOycTpus, 06bLeanHUB-
was KOMMaHuu, 3aHATble KPYyU3HbIM OU3HECOM, CYyOOCTPOEHUEM, MOCTaBKOM
TOBapoB W Yycnyr AN KPYyuM3HbIX CYAOB U WX MNaccaxupos, MNPOABUXKEHUEM
N peanu3auuen KpymsHOro npogykta. [NpombilwneHHas pesonooums, cospgaBlias
NPeanoceLINkK  Ansa  (MOpMUPOBaHUS MacCOBOro TYpPUCTCKOro pbIHKA, cpenana
6onee OOCTYMHbIMW ANS WWPOKUX CMNOEB HACENeHMs U MOPCKWUE MyTewecTBus.
XOTS 1 cerogHs MHOrMe BOCMPUHMMAIOT UX KakK UCKIYUTENbHO SNUTapHbIN BUA
OoTAbIXa.

Takue npepctaBneHns — pesynbTaT HesHaHWs KPYM3HOro npofaykra u ero
noTpebuTenbCKMX CBOWCTB. [nMobanusauust TYpucTCKOro pbiHKa U BHeOpeHne [o-
CTMXKEHUIA HAyKu N TEXHWKW B MPaKTUKy CymOCTPOEHUS U KPYM3HOrO cepBuca
NO3BOMNSAIT MOPCKUM BOSXXaM BCe YyCrnelwHee KOHKYpUpoBaTb Mo LeHe C 06blYHbI-
MU HaseMHbIMU Typamu. YTo Xe KacaeTcs KayecTBa TypPrnpopykra, TO PUCKHEM
yTBEpXAaTb, YTO, Mpu OBWMX PaBHbIX, HA COBPEMEHHOM KPYW3HOM CYOHE OHO
Bbllle, YeM B O6bIYHOM OTerne, aHanorMyHoM no LeHoBOMYy cerMeHTy. VI geno He
TOMBLKO B TOM, YTO KPymM3 MO3BOMNSET HACNaauTbCsH aTMOC(epon OTKPLITOro Mops
N NOCEeTUTb HECKOMbKO CTpaH M ropofoB Ha 6opTy «nnasy4dero otens». lNpume-
HUTENbHO K COBPEMEHHbIM KPYW3HbIM faHepam OT 9TOro pacxoXero anuTeTta
BMOPY OTKa3aTtbCH, Tak Kak Mo CBOeW MHGpPaCTPyKType, acCOPTUMEHTY npeanara-
eMblX rnaccaxvpam ToBapoB W ycnyr, pasHoobpasuio opm o6CnyXmBaHNs Takoe
CYOHO YMeCTHee CpaBHWUTb He C TOCTMHULEW, a C «MnaByyYuM KypOPTOM».
M B cMmbicne TOro, 4To CTOMNb pasHoobpasHas UH(MPaCcTPyKTypa oTablixa cospaeT-
¢ Ha Gepery nvwb B MacwTabax Lenoro ropoga unu panoHa. I B npsiMmom
CMbICNe, yunTbiBas TO, Kakyl ponb cerogHsa CITA-nHpgycTpus urpaeTt B opraHm3a-
LUMn KpPyM3HOro cepsuca.

B CLUA n EBpone pe3knii cKka4yok MONynspHOCTA MOPCKUX KPYW30B MPULEncs
Ha nepuop 70-80-x rogoB npownoro Beka. Cenyac moga Ha STOT BWE OTAObIXa
pokatmnace po Poccum m gpyrux ctpaH CoppyxectBa Hesasucumbix [ocy-
papcTB. Npogaxu pacTyT n3 roga B rog. M gaxe o6wyin 9KOHOMMUYECKUIA KPU3NC
1988—-1989 rr. He nogopBan KOHBLIOHKTYPY KPYM3HOrO pblHKA, & CKOpee ycunun
KPyU3Hble MO3MUMU Ha MWPOBOM TYPWUCTCKOM pPbIHKE. XapakTepHO W TO, 4TO
nosuumn Poccum Kak CTpaHbl, NpUHMMAlOWEN MOPCKME Kpyu3bl, B MnocrnegHue
rodbl CYWeCTBEHHO YKPenunucb, BO MHOroM 6narogapsi ynpouweHuo TYPUCTCKUX
thopmanbHOCTEN ONs MacCcaXxupoB KPYM3HbIX CyOOB M MOPCKUX MapoMoOB, a Tak-
Xe peanusaumm TakuxX WMHBECTULMOHHBLIX MPOEKTOB, Kak CTPOUTENLCTBO HOBOMO
naccaxwupckoro nopta «Mopckon acan» B CaHkT-lNeTepbypre.

Brnpoyem, ecTb Ha KpPyM3HOM pbIHKE M CBOM MPOOGNEeMbl, OOHOW U3 KOTOPbIX
OCTaeTcs YpOBEHb MOAroTOBKU KadpoB, B YacCTHOCTM, 3aHATbIX B TYPUCTCKUX
KOMMaHNSX, CMeunannanpyowmnxca Ha peann3aunn KpyusHbIX TypoB. OTO CloX-



Bsegnenve 5

HbIA NPOOYKT, TPebyOWNA OT MEeHemKepa Mo npopaxkam He TONbKO MCHYepnbiBa-
IOWMX 3HaHWMI €ero MnoTpedbuTenbCKUX CBOWCTB, HO W MOMHOrO npeacTaBneHns
0 TOM, Kak (hopMupoBancs, ycTpoeH u MYHKLUMOHUPYET PbIHOK MOPCKUX KPYU30B.
Tem 6onee 4TO ypoBEHb MHHOPMUPOBAHHOCTM Ha 3TOT CYET CaMux TYypUCTOB
KaK notpebuTenein pacteT He MO OHSM, a Mo 4acam.

STM 06CTOATENBCTBOM U ObINO O6YCNOBMEHO U3JaHWe HacTosAWero nocobus
B paMkax Kypca «TyponepeiTUHr TpaHCMOPTHbLIX ycnyr». PaccyntaHo OHO Kak
Ha CTYOEHTOB BbICIIMX crieumarnbHbIX YH4eOHbIX 3aBefeHWUi, CreLnannuanpyoLwmxcs
Ha MOAroTOBKE KagpoB ANs TYPUHOYCTPUWU, Tak M Ha pabOTHWKOB TypareHTCTB,
3aHATbIX NPOJAXel MOPCKUX Kpyu3oB. Voest npuBneveHuss npakTUKOB K MOQro-
TOBKE Takoro poga nocobuin no oTaenbHbIM BugaM Typuama 6bina npepnoxxeHa
Ha X cbesge Poccuiickoro cotsa TypuHaycTpum, a Poccuilickas mexgyHapogHas
akageMunsi Typuama U KpyusHbld TyponepaTtop «ATtnaHTuc JlaiH» BonnoTunun ee
B XXM3Hb B BMAe Moka MNepBOro, HO Oaneko He MOoCnedHero m3gaHus B 9TOWM
cepuu.
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- Pa3BuTHe pbiHKa
'MOPCKUX KPyM30B

1.1. F'eHe3nc n opmupoBaHme pbiHKA MOPCKUX KPYyWU30B

MOXXHO [ONro AMCKyTMpoBaTb O TOM, KOT-
0a BO3HUK Typu3M Kak BuO COLManbHOR
nestensHocTu. Ho o04eBMAHO, YTO WH-
OyCcTpusi rocTenpummcTBa kKak ciepa Xo-
3SIMCTBEHHOW [esATenbHOCTW, CBS3aHHOWN
C Npopaxew TOBapoOB M MNpegocTaBneHnem
yCnyr nyTelwecTBYOWNM, BO3HUKNA 3a[0i-
ro go Hawen apbl [1] (puc. 1.1). Ee xo-

Puc. 1.1. Kopa6nb, M306paxeHHbilii 3SIACTBEHHbIM SAPOM CTanu rOCTMHULBI,

Ha eruneTckoM nanupyce nocTosnble [BOpPbI, KapaBaH-capaw, yno-
MWHaHWE O KOTOPbIX Mbl Haxogum B nep-
BoUCTO4YHMKax [7]. O4eBUOHO, YTO aCCOPTUMEHT YCnyr, KOTOPbIMU MONb30BanNuch
HalKn npegkn BO BPeMs MyTELWECTBUA, HE OrpaHUYMBancs pas3MelleHMeM Ha
Houner n nutaHmem. OTnNpaBnasacbL B JOPOry, NyTewecTBEHHUK MO KynuTb Uniu
HaHATb BEPXOBbLIX W BbIOYHbLIX XUBOTHbLIX, BOCMONb30BaTLCS YCyramMm HOCUMbLLN-
KOB, MPOBOQHMKOB, OXpaHbl, TONMaya, MOr HaHSATb NOAKY, OMnatutb MecTo Ha
nanybe wnu B KaktTe CygHa.

CywecTtBoBanu nu B Te fanekue BpemMeHa nporynoyHele cyga? [a, cyos no
N306paxXeHNAM M ONUCAHUAM CLEH, CBA3AHHbIX C PEYHLIMU U MOPCKMMU MpPOryn-
Kamn. Mornu nu Takme BOSIXU ObiTb MHOFOOHEBHbIMU? A Mo4yemy, CO6CTBEHHO,
HeT? A 3Ha4yuT, N KPym3bl Kak BMO MOPCKUX U PEYHbLIX MyTEWeCTBUA, Npeanpu-
H/UMaeMbIX B LeNsiX OTAblXxa W pas3BfneYeHWid, MOIMMMX CyLecTBOBaTb €elwe BO
BPEMeHa aHTMYHOCTU. [pyroe Oeno, HackonbKO pacnpocTpaHeH Obin 3TOT BUf
NyTELWECTBMA N HACKOMbKO YOOBMETBOPEHWE COOTBETCTBYIOWMX COLMAmNbHbIX MO-
TpebHOCTen onocpenoBanocb TOBAPHO-AEHEXHbIMU OTHOLIEHUSIMU.

B cneunancHoW nuTepaType pacnpocTpaHeHa Todka 3peHusi, 4TO MyTewecT-
BUSA B Lenax otabixa v passnedeHun oo XIX B. mornu cebe no3Bonutb npeumy-
LeCTBEHHO COCTOATENbHbIE COW HaceneHus [2]. DTO OTHOCUMTCA M K MOPCKUM




1.1. [eHesnc n opMupoBaHNe pPbIHKA MOPCKUX KPYyn30B 7

BosbkaM. M nuwb HavaBwmiics B AHrnum Bo BTOpor nonosuHe XVIII B. npombliw-
NEeHHbIN NepeBOpOT chenan Takve noesgku 6onee [OCTYMHbIMMU.

Ponb BputaHckon nmnepun B MHQYCTPUANbHOW PeBOMOLMU BO MHOFOM orpe-
genanacb ee nMaupyrowmMMm no3muusaMm Kak MOPCKON 1 KOMOHMAaNbHOW Aep>KaBbl.
C opgHOW CTOPOHbI, XO3SINCTBEHHOE OCBOEHWE HOBbIX 3eMeflb Cnocob6CTBOBAso
pasBUTUIO TOProBnu, NpoLeccy nepBoHa4anbHOro HakoMneHus KanuTana u Hayu-
HO-TeXHMYEeCKOMYy nporpeccy. Pacwmpsanock npyuMeHeHne HaeMHoro tpyaa, gop-
MUPOBanNNCb NPaBOBble HOPMbI, Perynupylowme KanutanucTuyeckme OTHOLEHUS
[10]. Bce at0 o06ycnoBnmBano pocT MNPOU3BOAMTENbHOCTU TPyda, YBENUYeHue
[OXOO0B HaceneHusi, CBOOOAHOrO BpeMeHW U, B KOHEYHOM cHeTe, crnpoca Ha
nyTewecTBms, B TOM 4ucrne B LEensx oTablxa.

C [Opyronm CTOpPOHbI, TOT Xe TEXHWYECKWA Nporpecc npenocTaBnsn HoOBble
BO3MOXHOCTW Ans YOOBNETBOPEHUS 3TOro crnpoca. [losiBneHne naposoro gsurare-
Na OTKPbLINO HOBblE MEpPCNneKTUBbl Ofs PasBUMTUSA MPOMBLIWIEHHOrO NPOU3BOACTBA
W TpaHcnopTa, B TOM 4ucne BogHoro. lepBbii KONECHbIN Napoxofd, Kypcuposas-
wuii Nno peke MNyasoH, 6bin NOCTPOEH aMepuKaHCKUM m3obpeTtartenemM u npegnpu-
HumaTtenem Pob6eptom dyntoHom B 1807 r. B nuTepatype 3TO CyQHO Hepenko
HasbiBaloT “Clermont”. XoTa 6onee pacnpocTpaHeHa Bepcus, COrnacHO KOTOPOW
Tak HasbiBancs He Kopabnb, a MeCTO ero CTOSIHKA BO BpeMs NepBOro nnaBaHus —
ycagbba naptHepa ®dyntoHa Pobepta JluBuHrctona CtuseHca Ha Gepery [yaso-
Ha. CygHo npu cnycke Ha Bopgy 6bino HaseaHo “North River Steamboat” [16].

OBymsa rogjamm no3xe, MpuHagnexasllee OpYyroMy amepukaHuy, oTuy
P.J1. CtuseHca, [xoHy CtmeHcy, naposoe cygHo “Phoenix” cosepwuno mop-
ckoi nepexon n3 Hbio-Mopka B ®unapgensuio. A B 1819 r. cocTosncs nepsbin
TpaHcaTnaHTUYeckMn nepexof rpy3oBOro KomecHoro napoxoga “Savanna” u3s
Hblo-VMopka B JluBepnyns. CygHo umeno gnvHy 34 M, BogouameweHue 320 T
1M NOMMMO NapoBOW MallUHblI GbINO OCHALEHO napycamu, KOTopble U UCMONb30-
BanuCb Ons ero nepegBuXeHns Gomnbllylo 4acTb peica.

i T— Oeno B TOM, 4TO [0 W306peTEHUN
| Ve ~ B 1934 r. NnoBEpPXHOCTHOrO KOHOeHcartopa,
B KOTOPOM Mucrofnb3yemasi ans oxnaxge-
HUS KOTNoB 3abopTHas Bofda He cMelluBa-
nacb ¢ oTpaboTaHHbIM MapoMm, CydoBYIO

MallMHy Hapgo ObIfNo 4acTo ocTaHaBnu-
© BaTb, YTOBblI OYUCTUTL KOTMbI OT HaKMMW.
M napoxogbl npopomkanu ocHalwartbcs
napycamu, urpaslWUMKW pofb BCrOMora-
TEeNbHOrO ABWXMWUTENs, Kak, Hanpumep, Ha
noctpoeHHoMm B 1837 r. CydoXxoOgHON KOM-

Puc. 1.2. Kopabnb “Great Western” naHueir “Black Ball Line” 3HameHuTOM

napoxope “Great Western”. CygHo nmeno
onvHy 64,8 M, ocagky 6onee 10 M, BogousmelleHne 1340 T, ABNANOCb B TOT
nepuop cambiM 60MbWKM NAPOXOAOM U 6bINO cneunanbHO CAPOEKTUPOBAHO AN
perynspHbix TpaHcaTnaHTUYeCKUX PencoB.

MapycHylo ocHacTKy uMen u cnyleHHbln Ha Bogy 5 despans 1840 r. konec-
HbIi napoxopn “Britannia”, KOTOPbLIA NPUHATO cHWTaTb NEpPBEHLEM MOPCKOro Kpy-
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"",m nsHoro ¢nota. MocTpoeH oH 6bin Mo 3a-
- | Kasy  KomnaHum “British and  North
W ™ . . .
~ American Royal Mail Steamships”, ocHo-
BaHHo/ B 1839 r. [xopmxom BepeHcowm,
Oasnpom Makmeepom un Camianem Ky-
HapgoM. [losgHee, B 1878 r., komnaHus
6bina nepemmMmeHoBaHa B “Cunard Steam-
ship Company, Limited”, a 3atem B “Cu-
nard Line”". CBolo ncTtopuio oHa Havana
C nognucaHusi KOHTpakTa C 6pUTaHCKUM
npaBuTeNnbCTBOM 06 obecneyeHun no4To-
Boro coobweHnss ¢ CesepHoli Amepu-
kon. Ee nepsble nanHepbl — “Britannia”
(puc. 1.3), “Acadia”, “Caledonia” n “Co-
lumbia” BopousmeweHnem 1154 T Kax-
ObliA, MOIMIM CO CKOPOCTbO noytn 8,5 ysna
nepeceyb ATNaHTUYECKMA OKeaH 3a [Be
Puc. 1.3. Kopabnb “Britannia” Hepenu [27].
OnuHa nainHepa “Britannia” coctaBnana
63,2 M, wupuHa — 10,4 M. OH mor B3aTb Ha 6opT 115 naccaxwupoB. B cBoW
nepebln Kpyns “Britannia” oTtnpaBunace 4 wuong 1840 r.,, B OeHb poXAeHus
0OHOro M3 ocHoBatenen komnaHum Camioans KyHappa, KOTOpbIA TOXE MOgHAM-
CcA Ha O6OpT CO CBOen CceMbeln, 4YToObl coBepwnUTb nepexon u3 Jlvesepnyns
B BocTtoH. NpubbiTue navHepa BCTpeyanu TOMNMbl 3eBaK U OPKeCTp. AMepuKaH-
cKas npecca HasBana 9TOT penc CcamMblM 3Ha4YMMbIM CO BPEMEH nnaBaHus
“Mayflower”, kotopbin B 1615 r. npuses u3 lNnumyTta B lMpOBMHCTAyH nepBbIX
noceneHueB.

Ha o6paTtHom nyTtu “Britannia”, 6naro-
gaps CBOer CyqoBOW MaliMHe MOLHOCTbIO
750 n. c., passuna ckopoctb 10,7 y3na,
npeofones paccrosHue ot [anudgakca oo
Nueepnynsa 3a 10 gHein. B 1842 r. kpyus
Ha “Britannia” cosepwun Yapnb3 [WKKeEHC.
OpHako nyTewecTtBMe €My He MOHpa-
Bunock. CBOIO KalwTy OH mnocyuTan «Bbl-
3blBatowen knayctpogobuio» (puc. 1.4).
Ocob6ble onaceHusa y nucaTens Bbi3biBanu
UCKpbI, Bbinetawwme u3 Tpybbl 1 netsawme
no HanpasneHuto K napycam. Ha o6bpart-
HOM nyTm [MKKeHC BOCMonb3oBancs
06bI4YHBIM MapycHbIM cyaHoM [60].

B 1844 r. BO BpeMsi CTOSIHKM B MOPTY
BoctoHna “Britannia” Bmep3na B neg vs-3a
BHE3anHoO yaapuBLUMX CUMbHBIX MOPO30B.

Puc. 1.4. Kaiorta
Ha naviHepe “Britannia”

"URL: http://www.theshipslist.com/ships/lines/cunard.html
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s Ho C. KyHappa, mOpOXUBLIWIA penyTauuei
KOMnaHuu, obpaturncsa 3a NoMOLWb K Xu-
Tenam bBocToHa. B Kpartdainwme Cpoku
BO nbay O6bin npopy6bneH 10-kunomeTpo-
§ Bbll KaHar, no KOTOpoMy faiiHep Bbliwen
- B Mope 1 npubbin B MYHKT Ha3Ha4yeHus
. B CpoK (puc. 1.5).
“Britannia” coBepwana TpaHcaTnaHTu-
yeckue pencol BnnoTe go 1849 r., korga
. CTONKHynacb C BO3POCLUIEN KOHKYypeHuuei
Puc. 1.5. NarniHep “Britannia” CO CTOpPOHbI NavHepoB 6onee no3gHeN
BO nbpax bocToHckoro 3anuea noctporikn. Kopabnb 6bin npogaH Hemel-
KON apmuu, rnosxe Hec cnyxody B npyc-
CKOM (hnoTe U OKOHuun XusHb B 1880 r. B kayecTBe nnasy4ver mMuweHun. Ho
ugeun, peannsoBaHHble NPW ero NOCTPONKe, BAUSANN Ha pasBUTUE KPYU3HON MHOY-
CTpun BNNOTb OO cepeanHbl XX B.
3a 170 neTt cBoero cywecTBOBaHUA KoMnaHus, ocHoBaHHas C. KyHappoowm,
oTnpasuna B nnaesaHue 180 naccaxupckux cygoB. B Tom uucne Takue ussecT-
Hble navHepbl, kak “Mauretania”, 6onee OBYX OECATKOB NeT yAep>XuBasBLWi
nanbMy nepBeHCTBa camMoro 6bICTPOXOOHOro B Mupe; “Laconia”, Ha 60pTy KOTO-
poro BriepBble OblNM MPEQnoXeHbl KPYrocBeTHble nyTewecTBus; “Servia” — nep-
Bbli NanHep C 9NEeKTPUYECKUM oOcBelleHneM; 3HameHuTble “Queen Mary”,
“Queen Elizabeth” n gp. [27]. KomnaHua nonb3oBanacb Takoh MONynspHOCTbIO,
4YTO onucaHwe ee B MNepBO rnaee (aHTacTuyeckoro pomaHa XXionsa BepHa
«[dBapuaTtb TbICAY Nbe NOA BOOOW» HanNOMWHaET peknamHylo akumio. «Amsa cyno-
Bnagensua KyHapga u3BecTHO BCAKOMY. ITOT NOBKWIA geney oTkpbin B 1840 ro-
Oy perynsipHoe no4toBoe cooblweHne mexay Jlueepnynem u Manudgakcom, umes
TPU OepeBsHHbIX KOMECHbIX rnapoxoda MOLWHOCTbIO B YeTblpecTa nowaanHbiX Cui
1 BOOOM3MELLEHMEM B ThbICAYY CTO LIeCTbAecAaT ABe TOHHbl. B 1867 rogy komna-
HUS Bnagena pQOBeHaguaTblo CcydaMu, U3 KOTOPbIX BOCEMb OblfI0  KOMECHbIX
N yeTblpe BUHTOBLIX. BoaBasck B Takume nogpobHocTtn, — nucan Xionb BepH, —
1 XO4y sICHee MokKasaTb 3Ha4YeHWe 3STOW KOMMaHUM MOPCKOro napoxoacTsa,
KOTOpas CBOeW YeTKOCTbiO B paboTe npuobpena MMPOBYIO N3BECTHOCTb. HM ogHO
TpaHcoKeaHCKoe NPeanpusaTve He 6bINo PYKOBOAUMO C TakKMM YMEHWEM; HU OfHO
0eno He yBeH4anocb Takum ycnexoMm. B TedeHve pgBaguatv wectu net cyga
napoxofactea KyHappa OBe Thica4u pa3 nepeceknum ATNaHTUYECKUA OKeaH, Hu
pasy He OTMEHUB penca, HU pasy He onos3gas MPOTUB pacnucaHus, HU pasy He
noTepsiB HW OOHOrO0 MUCbMAa, HWU OOHOrO YenoBeka, HU OOHOro CyfgHa 3a BpeMms
cBoero nnaeaHus!»'. OgHako 3anoromM aToro ycrnexa 6bin He TONbKO aPHeEKTMB-
HbIi MEHEMXXMEHT KOMMaHu1, HO U fanbHelllee TEXHNYECKOe COBEpLIEHCTBOBA-
HUe naccaxupckoro crorta.
'pebHble Koneca, MCMONb30OBaBLUNECS elle pUMnsaHamMu, co3gaBanu npu aKcn-
nyataumm napoBbIX CYyOOB Hemanble npobnembl. Tsaxenble, gocturaelime 14 m

"BepH XK. 20000 nbe nopg Bogoun. M.: FocymapCTBEHHOE WM3[ATENbCTBO XYOOXECTBEH-
Hon nuTtepaTtypbl, 1956. C. 7.
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B OMamMeTpe, OHM He MOornu obecneyntb OOCTATOYHYIO CKOPOCTb NepenBuXeHus
N 9KOHOMWUYHOCTb 3KCnfyaTtaumu cygHa Ans NONHOLEHHOW KOHKYpeHUun ¢ napyc-
HuKamu. Ha cmeHy konecy npuxoguTt rpebGHON BWHT, naes MpUMEHEHUs KOTOpO-
ro Kak gswxutens Obina BbickasaHa ewe B 1752 r. weenuapckum (uU3NKom
n matematukom [HaHuunom BepHynnu. [osgHee Hag pasBuTMEM e€e B pasHble
rogbl pab6otanu JluttnToH, [xenmc VYartt, ®peHcuc CmuUT, OMbITbl KOTOPOro
npuBenNn K CTPOUTENLCTBY MEpBOro BMHTOBOro napoxopa “Archimedes”, Bogous-
MeleHunem 237 1. B 910 Xe BpemMs [XXOH DPUKCCOH CTPOWUT BUHTOBOW NapOXOf
“Stockton” ¢ cynoBol MalMHON MOLWHOCTBIO 70 n. €., HA KOTOPOM CoBepluaeT
nepexop yepesd ATnaHTuky. MNoaBNSAIOTCS BUHTbI C MPOrPECCUBHBLIM LWAroM, BUHTHI
Mpucpdputca, Mpwa, ManxeHa. HakoHeu, B 1852 r. Moacnein npegnaraet sapu-
aHT rpebHOro BMHTA C MOBOPOTHLIMY NONACTAMU, PELUNBLINA OKOHYaTENbHO CNop
MeXdy CTOPOHHUKaMW KOMECHbIX WM BUHTOBbIX MApOXOOOB B MOMb3Y MOCMEQHUX.
Tem He MeHee KomnecHble Napoxofbl UCMNOMb30BaNMCb Ha TpaHCcaTNaHTUYEeCKUX
nuHuax go 1875 r.

“Archimedes” He 6bIn naccaxupckum napoxogom. OH 6bin OMbITHBIM 06pas-
LOM, MCMONb3yeMbiM Ans OEMOHCTpauuM BO3MOXHOCTEN HOBOro Tuna ABWMXMUTE-
na. lNMocne Hero HOBbIM MeXaHW3M ObI0 peleHO YCTaHOBUTb Ha CYLEHHbIA Ha
Bogy B 1845 r. kopabnb “Great Britain”. BuHT gonro gopa6aTtbiBany — cHa4ana oH
ObIN WecTunonacTHbln, NOToM (B 1846 r.) ero 3aMeHWnu Ha 4YeTblpexnonacTHbIN.
MouwHocTb gBuratens 6bina gosegeHa no 1000 n. c. JlaiHep mucnonb3oBanca ans
[0OCTaBKM naccaxuposB u3 AHrnun B AscTpanuio. Ha nyTtewectsue ot JluBepnynsa
po MenbbypHa n obpaTHO y Hero yxoauno Ao 120 gHei, 4TO ObINO OOHWM W3
ny4wunx nokasaTtenen Toro BpemeHu. [lpyroi vHHoBauuein O6bINO MpuMeHeHue
XenesHoro kopnyca. @akTnveckn 370 Obin NMepBbid XenesHbll Kopabnb, NpuBo-
OUMbIA B OBWXXEHME BUHTOM, a HE Konecamu.

Oeno B TOM, 4TO MCMNONb30OBaHME NMapoBOro ABuUraTens cosgasano Bubpaumio,
paspylwnTenbHy0 ONS OepeBSAHHOro Kopryca CyoHa, KOTOpbIA MPUILIOCh 3ame-
HUTb Ha >XenesHbll. [epBbli NAPOXOn C XenesHbiM Koprycom, “Aaron Manby”,
6bin noctpoeH B 1822 r. Mo3gHee Ha CMEHY Xenesy A9 CTPOUTENbCTBA KOp-
nycoB MOPCKUX CYOQOB Mpuluna cTanb, cHa4dana nygnuHrosas, a B 70-e rofsbl
XIX B. — mapTeHoBckasa. 9T0 fano 9KOHOMUIO MaccChbl MeTanIn4yeckoro Kopnyca
00 20%, MO CpaBHEHUIO C XENnes3HbiM, W MO3BONUIO YBENUYUTL FPY30MNOOLEM-
HOCTb M MaccaxXupoBMeECTUMOCTb cyaoB [37].

[MMKOoM HavaBWeENCH B CydoCTPOEHUU
rMraHTOMaHum cTano CTpOUTENbLCTBO B AH-
rmun B 1858 . naccaxupckoro narHepa
“Great Eastern” c¢ nonHocTblo MeTannu-
YEeCKMM KOPMycOM, KOTOpbIA Bnepsble
coenanu oBonHbIM (puc. 1.6). Kopabnb go
crycka Ha BOOy He Cny4YanHO HasblBancs
“Leviathan”. OnuHa ero cocTasnsna
211 M, BogonsmelweHne 32 160 T, a Moll-
HOCTb NapoBOW MallWHbI, NPUBOAUBLIEN
B OelCcTBME KOPMOBOW BUHT M gBa 60pTO-
BbIX Koneca, — 8 TbiC. N. ¢. dnameTp rpeb-

Puc. 1.6. NanHep “Great Eastern”
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Horo koneca Ha “Great Eastern” coctansan 17 M, BUHT UCMONb30Bancs YeTbipex-
nonacTHeln ¢ warom 12 m. Kopabnb umen nsatb ObIMOBbLIX TPyO WM WeCTb MauT
M MOr NpuUHATL Ha 6opT 4,0 Thic. maccaxupos, B ToM 4ucne 800 — B KaroTax
| knacca, 2,0 Toic. — B KawTax Il n 1,2 Thic. — B KatwTax lll knacca. 3710
OrpoOMHas naccaXxMpoBMeCTUMOCTb faxe AN COBPEMEHHbIX NanHepoB BOOOU3-
MeuleHnem 6onee 100 ThiC. T, @ AnNa TOro BpeMeHW OHa Obina KonoccanbHOMW.

CtpoutenbctBo “Great Eastern” ob6ownocb 6onee 4em B 760 TbiC. (PyHTOB
CTEpPNMHroB. M3BECTHO, 4YTO nNnaHMpoBanocb MNoCTpouTb narHep 3a 500 ToiC.
(pyHTOB, ypanocb 3aknoumTb KOHTpakT Ha 377,2 TbiC. PyHTOB, OOHAKo Bepdb
06aHKpoTUnach, CTPOUTENLCTBO MPOQOMXUIOCH Ha OPYroi Beptu, HO BnagenbLbl
Kopabns 4yTb He 06aHKPOTUNUCL M CO3[anM HOBYKO KOMMaHUIo, KoTopas onnayu-
Bana ctpoutenbcTBo. OKoHYaTenbHas CTOMMOCTb KOpabns CerogHs HeusBecTHa.
LleHbl 3a nyTewecTtBMe Ha HeM ObINM OOCTATOYHO BbICOKUMW, U B NEpBbin penc
nanHep OTNpPaBUNICA MEHEee YeM C MOMNyCOTHeN naccaxupoB Ha 6GopTy.

B CLUA nanHep “Great Eastern” Bctpetunu caniotom n3 14 opyguin — 4ecTb,
KOTOPOW [0 3TOr0 He yaocCTamBancCs HW OOQUH rpaxpgaHcKui kopabnb. MpubbiTne
nanHepa-ruraHTa BbI3Bano HebbiBanbll axXmoTax, U Bragenblbl CygHa pewunu
BOCMNOMb30BaTbCA 3TUM [N BO3MELWEHNS YObITKOB: navHep Obin OTKPbLIT Ang
npoBefeHns aKcKypcun. 3a Mecsal ero nocetunu okono 150 TbiC. 4enoBek.
Torga 6bIN0 peweHO coenatb ABYXOHEBHbIA MUHU-KPYM3 O BCEX Xenawlwux.

Mo>XHO ckasaTb, 9TO Oblfl OOMH M3 MEPBbIX PENCOB OKEaHCKOro NaccaKMpckKo-
ro cygHa, COBeplIEeHHbIN He B Uensax nonactb U3 OOHOW TOYKM B OpYryto, a pagu
pasBfevyeHns naccaxupos. Bnapenbubl navHepa He gymanu, YTo Takoe Mepon-
puaTue npmMBneyeT MHOrO Xenawwwux, U YyCTaHOBUNU CTOMMOCTb Kpyus3a B pas-
Mepe 10 gonn. Ha yenoBeka B feHb. Oxwupganocb npubbitne 200 naccaxupos,
0N HUX ObINM MOArOTOBMAEHbLI KaloTbl M 3anackl nutaHusa. OgHako B MepBblid
Kpyn3 OTNpaBUiMCb OKOMO 2 ThIC. Xenawwmx, 60MbWUHCTBO U3 KOTOPbIX OCTa-
NUCb HEeOoBONbHbIMK 06CnyxXmnBaHueM. Tonbko B 1862 r. Ha oOHOM M3 TpaHcart-
NaHTUYECKUX PENCOB HYUCMNO NacCcaXMpoB OOCTUMIO BOCbMMU COTeH. Ho B aBrycte
TOro Xe ropga navHep Hacko4un Ha MOABOAHYK cKany M PeMOHT ero obolencs
ewe B 70 Tbic. (hyHTOB. B unTOre, He onpaBpaB Hapexnbl co3paTtener € TOYKU
3peHns 3arpysku cygHa, “Great Eastern” 6bin coaH B apenpy “Atlantic Telegraph
Company”, KoTopas ucrnonb3oBana ero B Kayectse kabeneyknagyuka.

B 1870-e rr. Ha pbIHOK MOPCKUX Kpywu-
30B Bblwna komnaHus “White Star Line”.
Ee BuHTOBbLIE napoxogbl “Britannic”, “At-
lantic’, “Baltic”, “Germanic” (puc. 1.7)
n “Republic’ pasBmBanu BbICOKYO MO TEM
BpemMeHaM ckopocTb B 21 ysen. “Germa-
nic’, Hanpumep, nepecek B uone 1875 r.
ATnaHTMKy B BOCTOYHOM HanpaBfeHuu 3a
7,5 CyTOK. 3TOMY CydHY MpUHAanexuT
TakXke OfMH U3 PeKkophoB gonronetus. 3a
TpU 4YeTBepTM Beka akcnnyatauum “Ger-
manic” nobblBan NacCcaXMpCcKMm naHepoM, BOEHHbIM TPAHCMOPTOM B COCTaBe
TYPeLKOro U HemMeuKoro (rnoToB, nnaBy4MM CKMagoM, a 3aTeM OTenem.

Puc. 1.7. lanHep “Germanic”
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B 1883 r. Ha Bogy 6bin cnyweH “Normandie” — nepsbIi naiHep, cospartenu
KOTOPOro OKOHYaTeNbHO OTKasanucb OT WMCMOMb30BaHMsA napycoB. Kak u 60mb-
WWHCTBO naiHeposB Toro BpemeHu, “Normadie” 6bin 060pyaoBaH OBYMS CUHXPOH-
HO paboTatowumu geuratensmu. Ho Ha Hux Gbina nocTaeneHa yHWUKanbHas Cuc-
Tema, Mo3BonsKlas MCrnonb3oBaTe TONMbKO OAWH OBUraTtefb B Cryyae MOroMKM
OpYyroro v OBUratbCs Ha Marnomn ckopocTu. Bce npouve namHepbl TOro BPEMEHM
B 9TOM cry4dae 6binu BbIHY)XXOEHbI Monb3oBaTbCA napycamu. [BuratensHas ycra-
HoBka “Normandie” wumena konoccanbHylO Ons TOro BPEeMEHM MOLHOCTb
B 7,2 TbiC. N. C., @ NanHep Mor B3sTb Ha 6opT 1,1 Tbic. Naccaxupos.

: K koHuy XIX B. KoOHUenuua Kpynsos
! cTana npuHMMaTb HoBble o4vepTaHus. Kpy-
' U3Hble KOMMaHWW nepectany roHAaTbCA 3a
naccaxupoBmMecTumocTblo. OCHOBOW KOH-
KypeHuun ctan komcopt. K npumepy,
cnylweHHblW Ha Bogy B 1891 r. naiHep
“La Touraine” (puc. 1.8) gBaxpgbl BO3Bpa-
warncs Ha Bepv Ons mMoguuKauumn Kuns,
4yTO6bI O6GEecneyvnTb MakcumanbHO BO3-
MOXXHYIO OCTOMYMBOCTb U MNaBHOCTL Xofa.
Puc. 1.8. Maiiep “La Touraine” Kak 1 60MbWNHCTBO CY0B TOrO BPEMEHH,
“La Touraine” umen 30HbI AN Naccaxmnpos
pasnu4yHoro knacca. omeleHnss NepBoOro knacca OTAMYanMCb W3bICKAHHOCTLIO
oTmenku. [laccaxupbl nonb3oBanUCb pecTopaHamu, roe nopaesanvcb 6nopa
(ppaHLy3CKOW KyXHW W OenvkaTtecbl, NpuUBNeKaBlIMe TYpMaHOB CO BCEro mupa.
Ho n naccaxupam TpeTbero knacca He MpuMxoamnoch, Kak Ha HEKOTOPbIX APYrux
cypmax, YyTb M He camMum uckaTb cebe Ha 6oOpTy MecTo ans Hounera. Ons HWX
Ha nanHepe 6biNM CO3[aHbl KalTbl COBMELLEHHONO BTOPOro M TPETLErO Knacca —
Hebonbwmne, HO yaobHble M MOMb30BaBLWMECSA CMPOCOM.

B 1907 r. co ctanenen cowno He MeHee 3HaMEeHUTOe MNaccaxXwmpckoe CYOHO
“Mauretania”. 910 6bIn 0AMH U3 caMblX 60MbWNX U ObICTPOXOOHbLIX NanHEpPOB
CBOEro BPEMEHMW, BOJOU3MELLEHNEM OKOMO 32 ThIC. T, pa3BMBaBLIMIA CKOPOCTb A0
25 yanos. JlaiHep oTnnyancs pockOWHbLIMU UHTEPLEPAMU, MPUYEM [N Naccaxu-
pOB BTOPOro Knacca Takxe npegnaranuck BecbMa koMdgopTtabenbHble KatoTbl. Ha
nanHepe “Mauretania” BnepBble B naccaxXupckom Griote NoSBUACSA pecTopaH Ha
OTKpbITOW nanybe. Bonblwe BHMMaHUA 6bINO yOeneHo Bornpocam 6e30MacHOCTH,
B 4YACTHOCTU, Ha cydHe ObiNu YyCTaHOBMEHbI BOOOHEMNPOHULAEMbIE OBEPU, NO3BO-
nsaBlWKE 326N0KMPOBaTL OTCEKM, NONyymnBLLNE NPoBOUHSI. JlaliHep peknamupoBan-
CHl KakK «npakTuyeckn HernoTonnsembin» [60].

BepluuHoin kopabnectpoeHns Hadana XX B. ctanu navHepsl “Olympic” n “Tita-
nic”. MIx BogonsmelleHre npeBbiwano 45 Tbic. T, a CKOpOCTb gocTurana 21 yana.
JTaiiHepbl BCTpeYyanu naccaXupoB POCKOLWHLIMW NECTHUYHBIMW Mapliamu, UMENu
Ha 6opTy camble 6onbluve Ha (hoTe pecTopaHbl, CnocobHble pasmecTuTb 6onee
500 noceTuTenen, KypuTenbHble KOMHATbI, MPOCTOPHbIE NMPOrynoYHble nanybbl, 3a-
Nbl ANst HACTOMbHLIX UMP, TPEHAXEPHLIA 3an, Typeukne 6aHW, My3blKanbHbIA CarnoH.

Ha nanHepe “Titanic”, cTpoMTENLCTBO KOTOPOro OOOWOCH B acTpOHOMUYeE-
CKYl0 MO TeM BpemMeHam cymmy B 7,5 MmnH gonn. [13], 6binu 3akpbiTble NPorynoy-
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Hble nanybbl Ans MOYEeTHbIX FOCTe, Kyda ocTalnbHble Mnaccaxupbl He KMenu
poctyna. lMaccaxupbl TpeTbero kKnacca pasmelanncb B TPeX- U YeTbIpeEXMECT-
HbIX KalTax, a naccaxupbl NepBOro kKnacca MornvM BbiGpaTb faxe CTWMb Kaio-
Tbl — aHMMWACKWWA, AATCKUMK, amnup, dpaHuysckuii n gp. B 3aBucumoctn ot
Knacca KawTbl Naccaxupbl MMenu [OOCTYN B OnpedeneHHble 30HblI nanHepa
N K onpegeneHHoW WHGpacTpykType pasenedeHnin. Ho 14 anpensa 1912 r.
B 23:40 BnepeacmoTtpawmin nanHepa “Titanic” ®pegepuk dnut 3ameTun cnpasa
no 60OPTYy HEACHBLIN TEMHbIA CUMYST, KOTOPbIA OH MO3Xe onucan Kak «asa crona,
cocTaBneHHble BMecTe». A B 2:20 CTONKHyBLlMiACA ¢ ancbeprom “Titanic” ckpbin-
CA nog BOOOMW, yHecs XWU3HW 6onee 1,5 TbIC. maccaxupoB. ITO Tparmyeckoe
COObITVE HaHecno cepbesHbll ypoH penytauum komnaHum “White Star Line”
N KpymsHomy 6usHecy B LenoMm. Bmecte ¢ Tem rmbenb narviHepa “Titanic” 3acTa-
BUMa KPyu3Hble KOMMNaHUW ele pas3 3agymaTtbCcs 0 6e30MacHOCTU naccaxupos.
MHorune nariHepbl 6binn NepeobopynoBaHbl: YCTaHOBMNEHa HOoBas CUCTEMa Onose-
WeHNs, YBENUYEHO YUCNO crnacaTenbHbIX LWAKMNOK, BBEOEHbI NporpaMmmbl oby4ye-
HUS 9KMnaxa OeNCTBUSM B YpPe3BblYANHbLIX CUTyaunsx.

HauaBwasca B 1914 r. lNepsass mupoBas BoWHa cos3gana HOBYK Yrposy
MopckoMy cygoxofctBy. Cnpoc Ha Kpyusbl ctan nagatb. MHorme nanHepbl 6binu
«[PU3BaHbl» Ha BOEHHYIO CNyXO0y M MPUMEHSANUCbL B Ka4yecTBe BOEHHbIX TpaHC-
NOPTHLIX CydoB W rocnutanen. Tonbko komnaHua “Cunard Line” notepsna 3a
rogbl BOMHbI 22 namnHepa.

OpHoi u3 nepBbIX NoTepb ctan nanmHep “Lusitania”, kotopeii B mae 1915 r.
OCYLLEeCTBNSAN PErynsipHbIA TpaHCcaTNaHTUYeCKUii pec ¢ rpaxxgaHCKMMU naccaxu-
pamy Ha 60pTy. HecmoTpsi Ha oObsBNEHUE repmMaHCKMX BRacterd O TOM, 4TO
¢ 1 maqa aToro roga Bce cyga nog 6puTaHckum ¢narom 6yoyT sBAATLCS MuLle-
HblO Ons HemMeukux cybmapuH, Ha 6opT narHepa B3ownu 1959 naccaxupos.
“Lusitania” cuuTtancsa ObICTPOXOOHbIM CyOHOM, U €ro KanuTaH paccuuTbiBan npo-
CKOUMUTb ONacHble BOAbl B HEOOCAraeMOoCTM AN HeMeLKMX nognopok. K Tomy xe
Mano KTo Bepwn, YTO HeMLbl OEACTBUTENbHO pelaTtcs atakoBaTb NacCaXMpCKuii
namnHep.

7 maa 1915 r. B 11:30 yTpa B HecKOfnbkKUX MUNAX OT MyHKTa HasHayeHwus
¢ 6bopTa cygHa 3ameTunu cnef Topnefsl B Boge. [NonagaHue npuwnocb B NOABOA-
HYI0 YaCTb HWXE KanuTaHCKoro Moctuka. CunbHbIA B3pbIB NOTPSAC NamHep, U OH
cTan 6bICTpO KpeHuTbCcs. KomaHga crnyctuna WAnkK M Havana BbiCaXuBaTb Ha
HUX MaccaxupoB, OOHAKO 4Yepes3 HEeCKOrb-
KO MMWHYT Mpousolwen eue OoauMH B3pbiB
6onbluen cunbl B CPEAHEN YacTu Kopabns.
Yepes 18 MUHYT nocne BTOPOro B3pbiBa
nanHep ywen nog Bogy, 3abpaB c coboi
XusHn 1195 naccaxwupos'.

mbenb namHepa “Lusitania” po cux
nop OKpyXeHa TalHOW MPUYMHbI BTOPOro
B3pbiBa (puc. 1.9). Mo Bepcum repmaHcko-
ro KomMaHgoBaHus, COeTOHMpoBanu nepe-

Puc. 1.9. mbenb navHepa “Lusitania”

"UunT. no www.thegreatoceanliners.com
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BO3UBLIMECHA Ha nanHepe 6oenpunackl. OgHako O6puTaHCKMe BRnacTu 3TOT (akT
oTpuuUaloT, yTBEpXKAas, YTO KanuTaH HEMELUKOW Moanogku XnagHOKPOBHO #06uMn
nanHep, KOTOPbIN MO OCTaBaTbCsa Ha MnaBy OOCTATOYHO BPEMEHM, YTOObl 9BaKy-
npoBaTb BCEX MNaccaxupoB. ISTW Cropbl NPOOOMKATCA OO CUX Mop, Tak Kak
MecTo rubenu nanHepa TPYOHOLOCTYMHO WM3-3a ONyTaBWWX OCTaHKW Kopabns
pbIGONOBHLIX CeTeN.

Opyron nanHep, “Campania”, takxe npuHagnexaswwui “Cunard Line”, 6bin
nepeobopynoBaH B CydHO, KOTOpPOe cerofHsi Haseanu 6bl aBuaHocuem. IMeHHO
C ero cneuuanbHo ob6opyaoBaHHOW BepxHen nanybbl B Havane mas 1915 r.
camorneT BrepBble MNOOHANCS B BO3AyX C 6bopTa Kopabnsa. 5 HOA6psA TOro xe roga
B CMUMbHbIA WTOPM KOpabnb copBano C AKOops, OH MOMAy4YuUn MOBPEXAeHUs HOCOo-
BOW 4acTu U 3aTOHY.

Bonee ycnewHo nepexwun [lepsyto
MWPOBYIDO  BOWMHY  naiHep  “Olimpic”
(puc. 1.10), 6nusHey nariHepa “Titanic”.
OH O6bin nepeobopynoBaH B BOEHHbIW
TPaHCMopT, MNony4un KamygrsxHyl pac-
| Kpacky u Ha 6opTy ero ObInu ycTaHoBne-
Hbl Tpy KopabenbHble MNywku. KanutaHom
nanHepa “Olimpic” 6bin BepTpaH ®okc
. Xamec, OnbITHbIN MOPEXof, [0 3TOro yxXe
yNpaBnsBWWUA  HECKONbKUMUK nanHepamu.
Puc. 1.10. NaiiHep “Olimpic” B camom Hauvane BOWHbI KanutaH Xanec
B KamynskHO packpacke ObIN HarpaxpeH hpaHuy3CKUMK BRacTaMu
3onoTtor Mepanbo «3a cnaceHue». OH
nogHAN Ha O60OpPT MOPSIKOB MOTOMMEHHOIO
(hpaHuysckoro kopabns “Provincia”, puck-
HyB 6€30NacHOCTb0 COBCTBEHHOrO cyoHa
N XU3HAMW 6 TbIC. congat, HaxoouBLIUXCA
Ha 6opTty. lMocne atoro nanHep “Olimpic”
coenan ewe 21 peic, nepeBo3s conpar,
NPOLOBOMLCTBME U BOOPYXEHUE.

B xome nocnegHero, 22-ro, penca npu
nogxone Kk 6eperam bputaHum Habnwopa-
Tenn 3ameTunu BONM3M naiHepa Hemel-
Kyto nognogky U103. Mo Hel 6bIn Hesa-
MeOSINTENbHO OTKPbIT OFOHb, HO Mognoaka
oTowna nop 60pT naiHepa, cKpblBasiCb OT
cHapsapoB. KanutaH Xanec npeanpuHan
MaHeBp, B pesynbTate KOTOpOro nawHep
BofjomsmelleHnem 6onee 45 Thic. T pasga-
Bun 800-TOHHYIO HeMeLKylo cybMapuHy.
36 uneHoB ee aKMnaxa Oblnv MNOOHATHI

Puc. 1.11. lNMepeobopynoBaHue
naithepa “Olimpic” N nepepaHbl amepukaHckum Bnactam. Ka-

nutaH Xanec nony4un CBOK BTOPYHD Me-
ganb, Ha 9TOT pa3 oT 6pI/ITaHCKOFO npasuTenbCcTBa.
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lMocne BOWHbLI NaiHep Obin BO3BpalleH MNPEeXHMM Bragensuam Wu npowen
mopepHusaumo (puc. 1.11), 4tobbl cooTBETCTBOBATL TPEOOBaHUAM HOBOro Bpe-
MeHu. [IBuratensHas yctaHoBka 6bina nepepenaHa nog paboTy Ha HedTenpoayk-
Tax BMecTo yrna. HedTb Obina gopoxe, HO BpeMs 3anpaBky nanHepa CHU3UNOChb
C HECKONMbKUX OHer OO HEeCKONMbKMX 4acoB, a aBuratenb cTtan pabotatb 6onee
nnaBHo. Kpome Toro, npaktndeckn Ha 300 4YenoBeK YMEHbLIMUNOChL KONMYECTBO
obecnyxusatouero nepcoHana. CokpauleHne KOCHYNOCb [axe 4acTu Cy[OoBbIX
Bpadyei. [Jo aTOro Hemano BPEMEHW Y HUX YXOOQMUNO Ha TO, YTOObI NeYnTb Tex
naccaxupoB, KOTOpbIM B rfasa nonagana yrofbHas Mbifib U UCKPbl U3 TPyo.
Bbino Takxe NPUHATO pelleHne yBENMYUTbL KONUYECTBO cnacaTenbHbIX LWONOK —
rnbenb “Titanic” MHoromy Hay4duna kopabnectpouTeneir. ns Toro 4tobbl HOBbIE
WAONKA He 3aHMManu WsnuIlHee MeCTO Ha nanybax, OHWM Obinv NoMeLLeHbl
BHYTPb YXe MWMeBlWUXca Ha 60pTy. llocne pPeKoHCTPyKUMU nanHep ycnewHo
coBepuwan kKpymabl Bnnote go 1935 r.

lMocne okoH4aHusa [epBoili MMPOBON BOWHbLI B PasBUTUN KPYU3HOW MHOYCTpUn
HaMeTuNUCb OBe TeHOEeHUMN.

C ofHON CTOPOHbI, CTpaHbl-NobeanTenn PEKBU3NPOBANN POCKOLIHbIE HeMeLll-
Kue namnHepbl, B TOM 4uCne HedoCTpOeHHble. HekoTopble navHepbl 6binu nepe-
CTPOEHbI, HO (haKTUHYECKN YPOBEHb pas3BUTUS UH(PaCTPYKTYypbl NakHEPOB coxpa-
Huncs Ha ypoBHe 1910-x rr. N3BecTHble B TO BpeMs KPyu3Hble KOMMaHUW He
ObINN rOTOBbI CTPOWUTb HOBbIE NManHepsbl.

C Opyronm CTOPOHbI, BbIXOOMBLIME HA PbIHOK HOBbIE WIPOKU ObINU rOTOBbI
PUCKHYTb WHBECTULMAMW B CTPOUTENbCTBO HOBBLIX CydoOB, TeM 6onee 4to Ha
peKBU3MpPOBaHHbIE KOpabnu paccuutbiBaTtb UM He npuxogunocb. OHM cTanu
CTPOUTb NaHepbl HOBOrO MOKOMEHUS.

PaccmoTpuMm 0COBEHHOCTM STUX OBYX HanpaBneHWi Ha KOHKPETHbIX npumepax.

NaHep “Bismark” 6bin 3anoxeH B NepmaHun B 1914 r., HO Ha BpeMs BOWHbI
€ero CTpouTenscTBO 6bINO NPUOCTaHOBNEHO. Kopnyc nanHepa B Ka4decTBe pena-
paumn 6bin nepepaH BputaHun, n ero pOCTporKon 3aHanacb komnaHus “White
Star Lines”. NepeumeHoBaHHbIM B “Majestic” (puc. 1.12, a), naviHep 6bin cnyuieH
Ha Bogy 12 masa 1922 r. 970 6bINO camoe KPYnHOe naccaxupckoe CYy[HO TOro
BpeMeHu, BopomamMelleHnem 6Gonee 56,5 Thic. T, U OfHO U3 Haubonee

Puc. 1.12. lainHep “Majestic”
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ObICTpOXOOHbIX. JlalHep pasBuBan CKoOpocTb O0 24,75 yana, oTnu4ancs pockoLl-
HbIMU MHTepbepamn (puc. 1.12, 6) n mMor B3aTb Ha 60pT 2145 naccaxwupos. Ho
yepes HECKONMbKO NneT aKchnyatauum B €ro Kopryce o6Hapyxwunacb TpeluHa,
notpeboBasLwwas ANUTENbHOrO Y OOPOroCTOAWEero pemMoHTa, nocrne KoToporo namn-
Hep npogomxan cosepwatb Kpyusbl 0o 1937 r., korga u 6bin cnvcaH B yTWUMb.

Mpyumepom Opyroro HanpaeneHus pasBUTUS KPYU3HOW MHOYCTPUU MOXET Chy-
XuTb nanHep “lle de France” (puc. 1.13, a), npuHagnexaslWii CYOOXOQHOWA
komnaHum “French Lines”. MNMocTpoeHHbin BO dpaHumm B COOTBETCTBUM C HOBEWN-
WMMKN OOCTUMXEHUSMU TEXHWKU TeX neT naviHep cowen co ctanenen B 1927 r.
WNHTepbepbl ero 6biny BbINOMHEHbI B CTUNE «apT-Oeko», BOWe[Wwero B nepBou
nonosuHe XIX B. B MOOy M COYeTaBLIEro XapakTepHble 4epTbl MopgepHa
n Heoknaccuumama (puc. 1.13, 6). B oTnnumMe OT OOBOEHHbLIX NaWHEPOB, Ha
KOTOPbIX OOCTATOYHO 6OMblIOe MPOCTPAHCTBO OTBOAMMIOCH JeLeBbiM KalTaM s
HanpaBnsBwWKUXCA B HoOBbIN CBET MMMUIrpaHToB, Ha nanHepe “lle de France”
naccaxupam npegnaranncb CbloTbl Ha N06OK BKYC, & KONMMYECTBO MECT TpeTbero
Knacca 6bIno MeHblle, YeM BMECTe B MepBoM M BO BTOpom (646 npotme 1140).
[do aTtoro Ha kopabnu morno cagutbca go 2000-2500 4yenoBek, 3aHMMAaBLLMX
nanybHble mecTa.

TLT
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Puc. 1.13. NanHep “lle de France”

9T0 03HamMeHOBano HOBbIN 3Tan B pasBUTUN KPYU3HON WHAYCTpUW. JlanHepsbl
OKOHYaTenbHO nepectanu OblTb  UCKMIOYUTENBHO CPENCTBOM MEPEdBUKEHUS
n TpaHcnoptMpoBkn. OHM MO-NpexHeMy coBepllann perynapHble TpaHcaTnaHTu-
yeckme pencbl M Bpanum Ha 6opT rpysbl M nouty. Ha 6opTty nanHepa “lle de
France”, Hanpumep, 6bin gaxe MNOYTOBbLI CaMOMET, KOTOPbIA MOI MOOHATLCS
B BO3Oyx B 20 munax oT Gepera, 4To genano namHep camblM ObICTPbIM CMOCO-
60M [OOCTaBKM MOYTbl MEXOY KOHTMHEeHTamMu. Ho OCHOBHOW Lenbi CYmOXOOHbIX
KOMMaHWA 1 CyQoCTPOUTENEN CTano NpenocTaBneHne MakcMManbHOro komgopra
naccaxupam nepBoro knacca. 9Tn nioguM B OONbLIMHCTBE Cny4YaeB He CTaBunu
CBOE OCHOBHOW LENbi COBEPLWUTbL MEPEXOn W3 OOHOW TOYKM B JOpYryio
N paccMaTpvBanu Kpyus Kak pas3BnekaTenibHylo Moesfky.
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B aTom oTHoweHun xapaktepHa wuctopus “Stella Polaris” (puc. 1.14, a) —
OOHOr0 M3 nanHepoB, MOCTPOEHHbIX B 1920-e rr. U COXpPaHUBLIMXCA OO HaWUX
oHel. OH 6bin cnyweH Ha Bogy B 1927 r. u coBepluan Kpyusbl MNog HOPBEXCKUM
¢hnarom oo BTopoit MmpoBoi BOMHbLI, KOrga Obin 3axBavYeH HEMELKMMU BONCKaMM
M UCnonb3oBancs Kak TpaHcnopT. B 1946 r. naviHep 6bin Bo3BpauweH Hopeerum
N NepecTpoeH B COOTBETCTBUM C HOBbIMW cTaHgaptamu. B Havane 1950-x rr.
Kopabnb 6bin NpogaH B LBeuunto n go cepeauHbl 1960-x rr. coBepluan Kpyusbl no
ceBepHbIM MapupyTam. B 1965 r. nailHep BHOBb PEKOHCTPYyMpOBanu 1 nepesenm
B Kapubckuii 6acceiiH. Cnegytowmii KanutanbHbIA PEMOHT CyaHO npowso B 1969 r.
C kaxpmon mopmdmKaumen KarTbl CTaHOBUNKUCHL BCe 6onblie, a naccaxupoBmec-
TUMOCTb YMeHbluanacb. B 1970-x rr. naviHep mor B3sTb Ha 60pT 100 naccaxu-
poB u 70 uneHoB akmnaxa. Torpga xe “Stella Polaris” 6bin npogaH B SAnoHwuio,
roe ero ucnonb3oBanu Kak nnaBy4uin otenb. Bce MHTepbepbl OCTanucb HETPOHY-
TbIMW, HO BWHTbI CNUAMNM, 4TOObLI KnaccuguumpoBaTb Kopabnb Kak 3paHue
W YMeHbWUTb Hanoru. B HacToswee Bpems oOTenb 3akpbiT, HO Ha nainHepe
npogjomKaeT (YHKLUMOHMPOBATbL PecTopaH, M BCe Xenawwme MOryTt MnoceTuTb
nanybbl 3TOM0 HACTOSALWEro OONrOXWUTENs KpyusHou mHoyctpum (puc. 1.14, 6).

Puc. 1.14. JlanHep “Stella Polaris”

Ho BepHemcs B 1920-e rr., Korga oc-
HOBHbIMW Maccaxvpamm KpyusHblX nainHe-
poB ObINU 3HaMEeHUTble apTUCTbl, XYOOX-
HUKK, OU3HEeCMeHbl K apuctokpaTbl. Ha
60opTy uapuna npasgHu4YHas armocdepa
(puc. 1.15). Ankoronb B 6ape HauuHanu
npogaeaTtb, Korga nawHep oTxogun Ha
| 12 mMunb oT nobepexbs CILUIA.

B rasetax ny6nukoBanucb CBETCKUE
XPOHUKN KPYU3HOW XU3HWU. Kpynsbl cTaHo-
BUNUCb BMOOM OTAbIXa AN U36paHHbIX,
N MMEHHO 3TO Cnacno KPYWM3HYI WHOYCT-
puto B rogbl Benukon penpeccun, korga
akoHomuka CLIA cepbe3HO nowartHynacb

Puc. 1.15. 'pynna monogpix
naccaxumpok Ha 6opty SS “Manhattan”,

Bbixofsuero n3 Heto-Mopka B 1933 r.
®oTo U3 apxuea xypHana “Life’ N Cnpoc Ha ToBapbl U YCnyru, OCHOBHbLIMM
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nokynaTensiMmm KOTOpbIX ObiNyM MpedcTaBUTeNy CpefHero Knacca, pes3ko COoKpa-
Tuncsa. «OCHOBHbIMM Maccaxupamu nanHepos ctanu: 1) 3HaMEHUTOCTU; 2) OYeHb
6oratble; 3) 6oratble; 4) 6GU3HEC-NyTEWeEeCTBEHHUKMN.

MMepBble (akTepbl, CNOPTCMEHbI, NPeacTaBUTENN apucToKpaTumn) nNpuBneKkanmcb
ons nybnuyHbiX KamnaHui. BTopble nyTewecTBoBanM B CBA3U C CE30HHOW CMe-
HOW MecTa NpoXwuBaHusa. TpeTbn cobupanncb MNO3HAKOMUTLCSA C OPYrUM KOHTU-
HEHTOM. YeTBepTHble nyTewecTBOBaNW, Kak ckasanu Obl CerofgHsi, B CBS3M
C NPOM3BOACTBEHHON HEOOXOAMMOCTbIO» [11].

TpaHcaTtnaHTu4eckne mMurpaumoHHble NoTokn B 1930-e rr. TakxXe cokpaTuniuch
noytn B 10 pas. CypoBnagenblbl akTUBHee CTanu npegnaratb HOBble MapLipy-
Tbl — W TpaHcatnaHTM4eckue, W B Opyrux paioHax mupa. CnyweHHbld Ha sogy
B 1931 r. nainHep “Empress of Britain” BogonsmeweHnem 6onee 42 TbiC. T,
Hanpumep, CTpouncs, 4Tobbl KypcupoBaTb MO Mapwpyty mexgy JIoHOoHOM
n kaHagckum Keebekom. [Ons TOro 4tobbl 06ecnevnTb MUHUManbHoe BpemMs
nepexopa, nanHep NpuMBOOWNCS B ABWXXEHUE CUMOBON YCTAHOBKOW C YETbIpbMS
napoBbiMy TypbuHamu, KoTopble obecrneymBanu ckKopocTb B 25,27 ysna. 3710
NMo3BOMUIO YCTaHOBUTb PEKOPL CKOpOCTM nepexopja u3 JloHooHa B KeBebek —
4 gHA 19 vacos 35 mMuHyT. OfHaKo yXe 4epes rofg ctano MOHATHO, YTO B YyCro-
BMSAX 9KOHOMWUYECKOrOo crnapja Takume Kpymsbl HepeHTabenbHbl. Torga Bnapgenbubl
NPUHANN pelleHne NpeanoXnTb naccaxupam Ha 60pTy NPeKpacHO OeKOpUpPOBaH-
HOro nanHepa Kpyus3 BOKpyr cBeTa. Heobxogumas gna aToro nHgpacTpyktypa Ha
“Empress of Britain” yxe 6bina cospgaHa, Bknwo4das KomdgopTabenbHble KaloTbl,
pecTopaHbl U gpyrme o6WeCTBEHHblE MOMELEHUS, a TakXe TPeHaXepHbI 3an
C BenoTpeHaxepamu U MexaHumyecknmu nowagemu. NMotpeboBanocb TOMbLKO ne-
peobopynoBaHMe CUNOBOW YyCTaHOBKMW. [1Be napoBble TYpOMHbI ObiNn OTKNIOYEHBI,
0Ba BMHTaA M3 4eTbipex — OeMOHTUpoBaHbl. B pesynbTtaTe CKOpoOCTb narHepa
CHM3MUNAach, YTO OnNs KPYroCBETHOrO MnaBaHWs, COBEPLIABLLErOCS UCKITIOYUTENbHO
0N yOOBONbCTBMSA MaccaxXupos, OblfI0 HE MPUHLUMNNANLHO, HO 3aTO YMEHbLWMUICA
pacxog Tonnuea.

KpyroceeTHble kpyusbl “Empress of Britain” coBepwanuce exerogHo, ¢ 1932
no 1939 r., 3a wucknodennem 1933 r. MapwpyT HauuHancs B Hblo-Mopke,
nepecekan ATnaHTuky u CpegmsemHoe mMope, panee 4epes Cyaukun KaHan
cnegoBanun 3axofbl B nopTebl MHamK, octpoBoB 9Ba, bann — B AnoHuio, Kutan.
3aTtem Bpgonb 3anapgHoro nobepexbs CLA, yepes lMaHamckuii kaHan kKopabnb
Bo3Bpauarncs B Hbio-Mopk. CTOMMOCTb Kpyusa HaumHanacb oT 2100 gonn. [Ons
CpaBHEHUA 3aMeTuM, YTO aBTOMOOUNb «(opa» Mopenu «T» B TO BpPeMs CTOuN
825 pgonn., a mawunHa 6onee BbICOKOro knacca — okono 2000 gonn. lMNpu Takmx
LeHax navHep He ygaBanocb 3arpyxaTb MOMHOCTbIO, HO KPYroCBEeTHble nyTelle-
CTBMS OKYNanucb, XOTS U He NPUHOCUAW BONbLIOA NPUBLINN.

B 1939 r. Ha nainHepe coBepwwuna kpyu3 bputaHckas Koponesckas cembs
co ceutoii. Koponb [eopr VI mn koponesa EnusaBeta coBepwunu nepexoq
B JlongoH n3z CLWA, roe oHM Haxogunucb € oumumanbHbIM BU3UTOM. OTOT 3Ha-
MeHaTenbHbIA (GakT MOr 6bl COCNYXWUTb NanHepy XOpOoLWyk chnyx6y, HO B TOM
xe rogy “Empress of Britain” 6bin pekBU3NpOBaH AN BOEHHbIX HYXA, a FogoMm
no3xe 3aToOHyNn BO BPeEMS aTakum Hemeukoro 6ombapampoBLUMKa M MOOBOQHOWA
noaKu.
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BTopas mupoBas BoWHa, Kak u lepBas, HaHecna Cepbe3Hbli YPOH KPYWU3HOMN
nHgycTpun. MHoOrve naviHepbl BHOBb CTanu WUCMONb30BaTbCS [J1i BOEHHbIX LIENen
N CTAHOBUIUCb MULIEHBID HEMELKMX MOONOOOK M camoneToB. JlalHepbl, KOTOpbIe
ObInn 3anoxeHbl B KoHUe 1930-x rr., nocne noCTPOWKM NpakTUyecku cpasy yxo-
ounu Ha ¢poHT. Tak nponsowno ¢ nanHepom “Queen Elizabeth” komnanun “Cu-
nard Line” (puc. 1.16). OH 6bin cnyweH Ha Bogy B 1940 r., NnokpaweH MacKupo-
BOYHOM CEpoON Kpackon M nog NOKPOBOM HeOLIBANOW CEKPETHOCTM Ha MOMHOM
xogy otnpasunca B Heio-Mopk. OTTyga kopabnb 6bin HanpaeneH B CuoHen, roe
OH 6bin nepeobopynoBaH B BOEHHOE TPAHCMOPTHOE CyOHO, MPUHMMABLLEE Ha
6opT go 5 Thic. congat u oduuepos, 4to caenano “Queen Elizabeth” ogHon n3
OCHOBHbIX MMLIEHEN BOEHHO-MOPCKOro M BO3AylWHOro rota MFepmaHun.

Puc. 1.16. NlanHep “Queen Elizabeth”

B nepsble rogbl BOWHbI namHep kKypcuposan mexgy Asctpanven n Cysuknm
kaHanom. OH He ObIn NpPUCMOCOGNEH [Ons XapkKoro KnumaTta, U HepocTaTok
BEHTUNAUMN MNOXO CKasbiBancs Ha COCTOSHUM 300poBbsA conpart. [locne Toro kak
B BOWHY BCcTynuna Amepuka, nanHep nepesenn B CeBepHylo ATNaHTUKy, rae OH
6pan Ha 6opT oT 8 go 15 Thic. BOeHHocnyXalwux 3a oguH peic. Oxota Ha
nanHep npopgomxanacb, Ho 6e3ycrnewHo. Ewe rog nocne OKOHYaHMS BOWHbI
nanHep octaBarncs B BEOEHWW BOEHHbIX, OCYLECTBNAAA TPaHCMNOPTUMPOBKY congat
Cc (ppoHTOB pomoi. B oktabpe 1946 r. “Queen Elizabeth” cosepwun ceon
nepBbln «MUPHBIN» peilic. Cpean NpoyYMx naccaxupoB, Ha ero 60pT B3OLWU
HapkoM uHocTpaHHbiXx gen CCCP B.M. MonotoB n ero nepBblii 3amMecTuTenb
A.9l. BbllwMHCKMIA, KOTOpble Hanpasnanucb Ha nepsyto ceccutio OpraHusauun
O6beanHeHHbIX Hauwnn.

NaiiHep BepHyNca K MUPHOM XW3HW, HO ONS COBEpLEHUs Kpynm3oB noTpebo-
BaNnuUCb PEMOHT U PEKOHCTPYKLMS, KOTOpble 3aHAnM ABa roga. beinu nepectpoe-
Hbl BCE BHYTPEHHME MOMeELLEHUs, BKMKYas KaloTbl akmnaxa. M3BecTHble Xyoox-
HUKM Hanucanu OKOMo [OBYX [OeCATKOB MOMOTEH, 4YTOObl YKpacuTb WHTepbepsbl
nanHepa. “Queen Elizabeth” Bblwen Ha TpaHcaTnaHTUYECKUIA MaplpyT OQHOBpEe-
MeHHO c naiHepom “Queen Mary”. HecmoTps Ha TO 4TO 0b6a nawHepa Obinu
cnpoektupoBaHbl B 1930-x rr., K Havany 1950-x oHM ocTaBanucb Haubonee
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TEXHUYECKN COBEPLIEHHBIMW MNACCaXMPCKUMK cygamu TOro BpemeHu. “Queen
Elizabeth” nmen xapaktepuctuku, conoctaBMmMble C COBPEMEHHbLIMM NanHepamu:
onuHa kopnyca — 6onee 300 M, BopousmMelleHne — 6onee 80 ThIC. T, Naccaxwu-
poBMecTuMOCTb — 6onee 2000 4enoBek, CKopocTb — 28,5 y3na.

HecmMoTpa Ha TaXenyt MNOCneBOEHHYK 06CTAHOBKY, TpaHcaTnaHTUYecKui
naccaxuponoTok ocTaBancs 6onbwum — nopsgka 1 MAH naccaxuwpos B rof.
OpHako B 1950-e rr. cuTyaums Havana ObICTPO MEeHSTbCSA. ITO 6bIN0 CBA3AHO
C pasBuTMeM aBuacTpoeHus. Begb 0O TOro MOMEHTa, Kak nosiBMnacb BO3MOX-
HOCTb nepecedb ATNAHTUKY MO BO3[dyXY, MOPCKOW MyTb OCTaBancs €OUHCTBEH-
HbIM CMOCOBOM COOOLWEHUs MeXay KOHTMHeHTamu. ABuanepeneTtbl CTOUnM fe-
WeBne U 3aHUMann MeHblle BPEMEHWU, YEM MOPCKUE BOSIXKMU.

Yxe Kk 1954 r. obbeM aBmanepeBO30K 4Yepe3d ATNAHTUKY COCTaBU OKOIMO
600 Tbic. naccaxupoB. CHavana 9TO He BbI3bIBANO ONaceHwui y npeacraButenei
Kpyn3HoW uHgyctpun. OdupekTop komnaHum “Cunard Line” B OQHOM M3 UMHTEPBbLIO
ckasan: «[loneTbl — 9TO BCero nuwb npexofsiiee yeneyeHue. Bcerga HavpeTtcs
[OCTaTOYHO Maccaxupos, 4To6bl 3anonHuTb 06e “Koponesbl”»' [13]. OpgHako
yxe B 1957 r. nainHep “Queen Elizabeth” cosepwan kpyusbl ¢ 200 naccaxwu-
pamu 1 1200 uneHamm akunaxa Ha 6opTy. HecMoTpsa Ha TO YTO nanHepbl Obl-
nn nepeobopynoBaHbl U OCHALLEHbl CUCTEMaMu KOHOMUMOHMPOBaHUSA, BacceiHa-
MW, OOMONHUTENbHLIMU MNPOryNoYHbIMKU nanybamu, 06beM MOPCKUX Maccaxupc-
KMX nepeBO30K npopgormkan napgatb. B 1961 r. naHepamn pgns nyTtewecTBui
yepe3 ATnaHTUKYy Bocnonb3oBanocb 750 TbiC. YenoBeK, a camMoneramm — yxe
2 MunnunoHa.

Takum obpasom, C NepBOro TpaHcaTNnaHTUYecKoro pernca, CoOBepLUIEeHHOro Cya-
HOM C napoBbiM gBuratenem B 1819 r., go BTOpoi nonoBuHbl 1950-x rr., Korga
nanbma NepBEHCTBA B MacCaXMPCKUX MepeBO3Kax 4Yepes Mops U OKeaHbl nepe-
wna K asuauuu, npowno 6onee 130 net. pu 3aTom B obnactu nepeBO30K
Ha3eMHbIM TPaHCMOPTOM XXEene3HOOOPOXHOe U aBTOMOOUbHOE COObLieHne Cco-
XpaHuno CBOE 3Ha4yeHue, HeCMOTPS Ha pasBUTUE MAaCCAXUPCKUX W FPy30BbIX
BO30YLWHbIX MEPEBO30K. TO X€& MOXHO ckasaTb U O MOPCKUX IPy30BbIX NepeBos-
Kax. VI Tonbko MopcKMe naccaXupckue nepeBo3ku oKasanucb «MOYTU BblITECHE-
Hbl BO3[YWHbLIM TPAHCMOPTOM W COXPaHUNWUCHL rNaBHbIM 06pPa30OM B Ka4decTBe
pekpeaumoHHbIX KPyn30B». OTOT (DakT CerofHs Npu3HaH CTONb OYEBUAHLIM, YTO
Hawen oTpaxeHne paxe B Poccuickom 3sHuuknonegmyeckom cnosape [17].
A B cepeomHe XX B. Mano KTo Agymarn, YTO MOPCKOW MacCaXXupckuii (not, no
KpanHeil Mepe B 4YacTu [anbHUX MOPCKUX MepeBO30OK, OyneT npencTasBneH
B OCHOBHOM KpyM3HbIMU cygamMu. I QOMWHMPYKOWMM MOTMBOM Takux nyTelle-
CTBMI CTaHyT OTObIX U pasBnevyeHus.

PasymeeTcs, o6bl4Hble MaccaxXmpckme MopcKue nepeBo3ku, B HaCcTHOCTM Ha
napomax W paxe Ha rpys3oBblX Cydax, He wucyesnn. Ho u oHu, kak 6ygmet
NnokKasaHo Huxe, BCe 6OMblle WHTErpupyrloTcs B KPYyM3HbIA Gu3Hec, npepnaras
yCrnyrun nyTewecTBYOWUM B pekpeaumoHHbIX uensax. OBbekTUBHbIMU NpeanochIn-
Kamy yBenn4eHus OOMU KPYyM30B B CTPYKTYpPE MOPCKUX MaCCaXMPCKUX nepeso-
30K cTanu, BO-MepBbIX, POCT MPOM3BOOUTENLHOCTU Tpyda U CBSA3AHHOE C HUM

" Peyb upgeT o naiHepax “Queen Mary” n “Queen Elizabeth”. — lMpumey. aBT.
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yBenuyeHme OOXOO0B HaceneHus n 6iogxera cBO60AHOro BpemMeHun. Bo-BTopbix, —
camMo pasBUTME MOPCKOro MacCaXwupCcKoro TpaHcrnopTa, CyQoCTPOEHWS U MOopTo-
BOrO XO35MCTBA, BHEOpeHWe B I9TON ciepe [OOCTUXEHUA HayKu N TEeXHUKW.
CooTBeTCTBEHHO, cneumanu3aums B CTPOUTENbCTBE KPYWU3HbIX CYOOB W Kapau-
HanbHOE MoBblleHWe cepBuca. U, B-TpeTbux, — NosiBNeHMe B XOOe O4YepenHoro
pasgeneHus Tpyga B cgepe Typusma TypbusHeca, npeacTtaBneHHOro npegnpus-
TUAMW, CNeuManusupyrwWMMIUCa Ha opraHuMsaumMm M npogaxe MyTelwecTBUil He
TONbKO Mof 3akas, HO M B Buae roTOBOro TypnpoaykTa, Wnn «nakeTHoro Typa»
(package tour).

lMepBble U3 TakuMx nNpegnpuaTuin co3patoTcs B TOT Xe nepuop XIX B., korga
OCYLIEeCTBNSATCA NepsBble Kpyu3bl. Torga HayMHaeT CBOIO OeATenbHOCTb Tomac
Kyk. B 1841 r. oH opraHusoBan 3HaMEHUTYIO KOMMEKTUBHYIO XEeNe3HOOOPOXHYI0
noesgky 500 ctopoHHukoB O6uecTBa Tpe3BeHHUKOB U3 Jleictepa B Jladbopo.
B 1842 r. B NepmaHun Obinu 3aperncTpupoBaHbl nepsBble GIOPO NyTewecTBUN.
A yxe B 1856 r. Kyk opraHu3yeTr MOpCKOW Kpyus B EBpony, 3HauuTenbHyto
YacTb KOTOPOro, BNpoYeM, COCTaBnsan HaseMHbli MapwpyT. B 1872 r. oH opra-
HM3yeT KPYrocBeTHOe nyTewecTBue Ha Kopabne “Oceanic’. 3ateM HaHumaet
[OBa napoxopa AN opraHvMsaumm 3KCKYPCUMOHHbIX Moe3fok no Huny. B obuem,
MOXHO cKasaTb, YTO MpuW pelwarolein ponn CyaoXOAHbIX KOMMaHWin B pasBuUTUn
KpynsHoro 6u3Heca BCe akTuMBHee y4dacTBoBanu u Typdupmbl. [lpuyem He
CTONbKO B ponu (ppaxtoBaTenein CynooB, CKOMbKO B KadeCcTBe AUCTPUObLIOTOPOB,
CMOCOGCTBYIOWNX paCIUMPEHNIO pPbIHKA W YYTKO YNaBnvBaloWMUX WU3MEHEeHUs
B NOTPEOHOCTAX KIUEHTYPbI.

B aT0T mepuog B pamkax 9BOMOLMM KPYU3HON MHOYCTPUN OCOBEHHO OTHETNU-
BO MPOCNEeXuBaeTCs B3aMMOCBS3b B pPasBUTUM Crpoca W NpeanoxeHus. Yeenu-
YeHne crnpoca Ha MOPCKUE MaccaxXmpckme NepeBO3KU U YCUNEHWE KOHKYypeHUun
Ha 9TOM pbIHKE CTUMYNMPOBAanu MOBbIWEHNE CepBuca OO YPOBHSA, kKorga npebbi-
BaHWe Ha 60pTy cygHa MNo KOM@OPTHOCTWM CTano COomnocTaBuMO C YCMOBUAMU
npoxuBaHua B nyywmnx otensax. C Tol pasHuuein, 4To npu 3TOM Maccaxup
KPYM3HOro cydHa coBeplian yBnekaTenbHOe MOPCKOe MnyTelecTBne no pasnuy-
HbIM ropogam u ctpaHam. Tem cambiM BCe 60nblle BO3MOXHOCTEN OTKPbIBaNoch
ONS MOPCKMX NyTewecTBMW pafu oTabixa M yaooBonbcTBus. B BputaHckom meau-
LMHCKOM XypHane B KoHue XIX B. gaxe Bblwen psg nyénukauuii, NoCBsALWEHHbIX
0300pOBUTENBHOMY 3((EKTY KPYyWU3OB.

B cBolo ouyepefb, MNOsIBNEHWE COOTBETCTBYIOWEro MPEeanoXeHns Ha pblHKE
CTUMYNMPOBano CnpoC Ha Kpyusbl, KOTOpblE 3apoXOanuCb Kak cneuuguyeckuin
NPOOYKT B COCTaBe OObIYHbIX MACCaXMPCKUX MOPCKUX MNepeBO30K [0 Havana
CTpoOMTENbLCTBA NanHepoB, PaCCUUTaAHHbIX MPEUMYLLECTBEHHO Ha MaccaXXvpos,
NyTeWeCTBYOWMX C peKkpeaumoHHbIMK Lensmu. W, cooTBeTCTBEHHO, — OO MOSB-
NeHUs1 KPYM3HbIX MapLpyTOB, PacCUUTaHHbIX MMEHHO Ha TakKmx naccaKmpos.
BnepBble, ecnu roBopuTb O HOBEWWEN WCTOPUMU, Takme Kpyusbl COBepLIAlOTCS
elwe B 1840-1850-e rogbl. K npumepy — yxXe YNnOMSHYTbIA OABYXOHEBHbIA KPYW3
naviHepa “Great Eastern” us nopta Hbto-Vlopka B 1858 r. unu Ha4aslimecs elle
paHblue Kpym3Hble noesgku u3 noptos BenukobputaHun Kk 6eperam WcnaHguw.
Ho nosiBneHne pbiHKa MOPCKUX TYPUCTCKUX BOSXKEN Ha creunanbHO MNOCTPOEH-
HbIX 0N 9TUX Uenen cyjax MOXHO OTHecTW K nocnegHemy pecatuneTtumio XIX B.



22

Masa 1. PASBBUTVE PbIHKA MOPCKUX KPYN30B

u, NOCKOJIbKY Takme noes3gku octaBaliuCb AOpOrocTtoAwmnmM MeponpmuaTtmem, cnpoc
Ha HUX npeabaBnanca Co CTOPOHbl BeCbMa COCTOSTENbHOM KNMMEeHTYpPbI. Cneuyﬂ
ee 3anpocam, CygoxofHble KOMMaHuuM CTPYKTYpy HOMeEpHOro doHpa u cepsuca
B LeNnoM cMelann B CTOPOHY 6onee BbICOKUX KfaccoB 06Cﬂy)KVIBaHI/IF|. A CTpem-
fneHne Ko Bce bonee N3bICKAHHOMY CcepBUCy, B CBOK O4epenb, Beno K yaopoxa-
HUIO l‘IyTeLLIGCTBVIVI. B wntore npun pocTte KavecTtBa KPyMU3HOro npoaykrta He ynaBa-
JIOCb peann3oBaTtb B NMOSHOWN Mepe npenmmyuiectea MacCoBOro pbiHKa, paccyu-
TaHHOro Ha nnaTeXxecnocobHbIn CnpocC cpegHero Knacca. Bbl60p Mexnay npopyk-
TOM MPEeCTnXHOro 1 Mmaccoeoro n0Tpe6neva npencrToano coenartb HOBOMY MOKO-
NIEHUNK Yy4aCTHUKOB KPYU3HOro pblHKA.

1.2. HOBbIN BEK MOPCKUX KPYyW30B

PykoBOOCTBO KPYyM3HbIX KOMMaHWA CTano 3agyMblBaTbCAd O TOM, Kak BEPHYTb
naccaxupoBs Ha 60pT KpyusHbiX nanHepoB. B 1969 r. komnaHusa “Cunard Line”
cnyctuna Ha Bopy nanHep “Queen Elizabeth 2” (puc. 1.17), cosepuwatowmi
Kpyu3bl U Mo cel OeHb. B oTnnume oT npedbigylwmx nanHepoB, Ha HeEM He 6bino
NnoMeLleHni ans pasMelleHns TypucToB Tpex knaccoB. OcTanncb TONbKO NepBbIN
N TYPWUCTCKWIA Knaccbl, OTNU4YaBLIMECS OPYr OT Apyra CPaBHWUTENbHO He3Hauw-
TenbHO. JlaHep 6bin MeHblUe, YEM ero MNpepwecTBEHHUKU, UMes BOoOoM3MeLlle-
Hve nopsgka 69 Teic. T. B neTtHee Bpemsa naviHep coBeplian TpaHcaTnaHTu4ye-
CKMe nepexofbl, a Ha 3UMHUIA Nepuop yxooun B Tennble Kapubckue Bodbl, rae
coBeplian KoOpoTKne pasBrnekaTenbHble Kpyu3bl. Pas B rog Typuctam npepnara-
Nocb KPYyrocBeTHoe nnaBaHue. [Naccaxvpamu 6binn B OCHOBHOM COCTOSATESbHbIE
amMepuKaHubl CTaplle cpepHero Bo3pacrTa.

Puc. 1.17. JlaHep “Queen Elizabeth 2”

Tem BpeMeHeM Ha KpPYyW3HOM pblHKE B LUeNoM HaMeTunacb TeHOaeHUnA
K CTarHauuu, Konn4ecTtBO CTpOMBLUNXCAH I'Ial?lHepOB YMEHbWUNOCh, pasmMepbl UX
ObIN HEBENUKK, 06bLEM nepeBO30K CHMXancs. Bo3moxHo, Kpyn3bl TakK U OCTa-
nmcb 6bl aﬂbTepHaTMBOVI Ha3eMHOro oTabixa ans anuTbl, HO B Havane 1970-x rr.
nponsownun Co6bITNSA, N3MEHMBLUNE CUTyaunto Ha KPyn3HOM pPbIHKE.
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OHKu O6bINM  cBSA3a@Hbl, B 4YaCTHOCTW,

Cc wuctopuein navHepa “Empress of Ca-

. : nada” (puc. 1.18), cnyweHHoro Ha Bopy
ﬂ o gecaTtblo rogamu pasblie. OH uMen Bogo-
. M3MelleHne HemHorum 6onee 27 ThiC. T
n Mor B3aTb Ha 60pT 1078 naccaxupos.
" JlaiHep npuHagnexan Kpyw3Hon Komna-
Hun “Canadian Pacific’, koTopas Bnapgena
ele [OByMs KopabnamMu aHanornyHoro
Knacca. Hebonblias KomMnaHus He morna
Bbldep>XaTb KOHKYPEHUMM CO CTOPOHbI
aBmanepeBO3YNKOB, N K KOHUYy 1960-x rr.
9T OBa cyaHa Obinv npofaHsbl.

NaniHep “Empress of Canada” cosep-
wan 13 TpaHcaTnaHTUYeckMx nepexonos
B rog, a ocTtanbHOe BpeMs — Kpyu3bl
BOONb nobepexbss KaHagbl M nNo KaHapc-
KuMm pekam. B 1971 r. kpyusHaa komna-
Husa “Canadian Pacific’ npekpatuna cBoto
OeaTenbHOCTb, a B aHBape 1972 r. nanHep
6bIn npogaH KpyusHon komnaHum “Carni-
val Cruise Lines”, He3agonro go 3Toro
cosgaHHon B CLIA Temom ApuCOHOM.

Puc. 1.19. NMaiivep “Mardi Grass” J'Ia17|He”p Obin  nepemmeHoBaH B “Mardi

non niaroM KoMNaHum Grass” n HasBaH «(narmMaHoMm 30510TOro
“Carnival Cruise Lines” thnoTta», 4To NO03abaBnUNO KPUTUKOB, KOTO-

pble OTMEeTWNU, 4YTo nawHep Obin ganeko

He «30M0TOoM», Aa U «pnota», COBCTBEHHO rOBOPS, HMKAKOro He 6bino — “Mardi
Grass” 6bin nepBbIM naHepom komnaHum “Carnival Cruise Lines” (puc. 1.19).

KomnaHua cTana wucnonb3oBaTb NaHep WCKMKYMTENbHO Ofs KPyu30B MO
Kapnbckum Bopam, T.e. panoHy, C OOHOW CTOPOHbI, pacrnonaraslwemy BCEMMU
npenmMyLwecTsaMm MOPCKOro OTAblIXa B TpOMNuWKax, a C OpYyron — MakcumanbHO
npuénuxeHHomy K Tepputopum CLIA Kak rmaBHOro UeHTpa nnatexecnocobHOro
cnpoca. 970 6bin NPUHUMNNANBHBIA MOMEHT, MOCKOMbKY 0 1960-X IT. KpyusHble
MapLipyTbl CBS3biBanM B OCHOBHOM EBpony ¢ Amepukoin n ABcTpanvewn, T.e.
nanHepbl cnegoBany Mo MapuwpyTam NUHENHbIX NaccaXupckux nepeBo3ok. Kpo-
Me TOro, B HOBbIX YCNOBUSX aKTMBHEE Havanum ocBamBaTbCa MaplpyTbl K 6epe-
ram Mekcukn, Angacku, KaHagbl, a Takxe no CpeguseMHOMY MOpPK U BOKPYr
CesepHoli EBponbi.

B cBoem nepsom nnaBaHuu naviHep “Mardi Grass” cen Ha Menb, a B cre-
gylolwue AaBa roga npuvHec KomnaHum ybbiTok B 8 mMnH ponn. Ho ApucoH He
coasancs, u B 1973 r. Ha pbIHOK Bbiwna KoHuenuus “Fun Ship” — kopabns
passneveHuin. Okono 10 MnAH gonn. 6bINM noTpayveHbl Ha nepecTtporky “Mardi
Grass”, koTopas BKno4ana yBenuYeHWe KOonmyecTBa MNacCaXXMpPCKMX MecCT [0
1240, nameHeHne gusarHa UHTEpPbepoB, JobaBneHne ApKMX LIBETOB U CBETOBbIX
9(P(HEKTOB BO BHYTPEHHIOI OTOENKY, YCTPONCTBO HECKOMNbKMX OAMCKOTEK U KasmHO

Puc. 1.18. IlainHep
“Empress of Canada”
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Ha 6opTy. Bce pemoHTHble paboTbl MPOBOAMNUCL B XOOEe KPyM30B, 3a CHeT
nepekpbITUS JOCTyna naccaxupoB B onpegeneHHsle 3oHbl. K 1975 r. naiHep
yxe cosepwan kKpymsbl co 100%-i 3arpy3koin, npogaxu Kpym3oB OCYyLEeCTBMS-
nuce noscemectHo B CUWA n KaHnape. LleHbl Ha Kpyusbl 9TOW KOomnaHuu Obinu
CaMblMV HU3KUMW B PErMOHE, YTO MPUMHECNO UM OGOMblUy MOMYNSAPHOCTb.

Tem cambiMm komnaHusa “Carnival Cruise Lines” 3anoxwna ocHoBbl HOBOW
KOHUenymy KpyusHoro otgeixa, 6asvpylowencs Ha cnegyiowmnx npuHumMnax:

* Kpyns — 9TO pasenekaTeflbHOe NyTewecTBUe, YYACTHUKM KOTOPOro He cra-
BAT CBOEW MnepBOOYepenHON Lenbio nonactb U3 OOHOM TOYKM B APYryio;

* Kpyn3bl coBeplialTCca Ha KomdopTabenbHbiX nanHepax, 6epywmx Ha 60pT
MakcumanbHOe KONMMYecTBO Maccaxupos W npepnarawwmx 6oratyo UHppacTpyk-
TYpy pasBrneveHui;

®BCE TYpPUCTbl UMEKT OOQMHAKOBLIA OOCTYN KO BCEM 30HAM nanHepa, He ge-
NATCA Ha Knaccbl, CBOGOAHO MONb3YIOTCHA BCEW MH(PACTPYKTYPOM Ha GOpTY CyadHa;

* KPYWU3HbIA nNanHep genaet MakcMManbHOE KOMMYeCTBO OCTaHOBOK B MNyTH,
roe TypucTbl MOFYT MOKUHYTb GOPT U NpoBecTn Bpems Ha bepery;

® CTOUMOCTb KPYM30B COMOCTaBMMa C aHanorMyHbiM no Knaccy obcnyxmBaHus
Ha3eMHbIM OTOBIXOM WU HUXE.

HoBas KoHuenuua u3MeHuna npepcTaBneHne o Kpymsax. Tenepb LUMPOKUM
CNosIM HaceneHns crtano [AOCTYMHO TO, YTO paHblie MOrfM Mno3BonuTL cebe
TONbKO OYeHb COCTOsATENbHbIE Moau. LleHoBas JOCTYNHOCTL MpuBReKna BHUMa-
HMe K Kpyu3aM HOBOW Kateropuum notpebuteneir, oueHUBLUMX MO OOCTOUHCTBY
npenmyLiecTsa 1 MOPCKUX NyTeWweCcTBUIA, U KOHLUENUMIO cepBuca, NPeanoxXeHHyo
komnaHuen “Carnival Cruise Lines”. B 1975 r. komnaHusi npuobpena BTOPOWA
nanHep, B 1978 r. — Tpetuin. [Joxodbl ee pocnu 3aBUOHbIMW TeMnamu. TpeTuin
nanHep “Festivale” 6bin cambiM 60MbWNM M ObICTPOXOAHLIM Ha KapubCKOM Ha-
npasneHnn. Mogudukauusa ero obownace B 30 mnH gonn. Ho u aTtoro, Tenepb
y>Xe OencTBuTenpHo, noTa, 6bIN0 HegoCTaToyHO, YTOOblI YOOBNETBOPUTL pacTy-
WM crnpoc Ha Kpymsbl komnanmm “Carnival Cruise Lines”. B cywHoctn, nameHus
reorpaguio, KOHLEMNLUMIO CepBuca U LIEHOBOW MONUTUKW, 3Ta KOMMNaHWs BbiBena
MOPCKME KPyu3bl Ha PbIHOK MaccoBOro Crpoca, COXpPaHMB 3a HUMWU NO3uUUUK
B CErMeHTe 3nMTapHoOro notpebneHus. Kpome TOro, onbiT AaHHONW KOMMaHwuu
nokasarn, 4YTo MpW OpUEHTaAUMW Ha MaccoBOro MOTPebuUTens KpyusHbln GusHec
MOXeT ObITb peHTabenbHbIM, eCnu nepecMoTpeTb HEeKoTopble Mnoaxodbl K ero
opraHvusaumu, CBOWCTBEHHbIE Mepuody CTAHOBMNEHUS KPYU3HOrO pbiHKA.

MHTepecHble BbiIBOObI cOoenanu creunanuctel Koprnyca WHXEHepoB apmuu
CLWA B WHctutyTe BOAHbIX pecypcos (U.S. Army Corps of Engineers Institute for
Water Resources (CEWRC-IWR)), nogrotoBuswmre B 1999 r. goknag nog HasBa-
Hnem «AMepuKaHCcKas KpyumaHas MHOYCTpUS — 3BONIOUUS HALMOHANbHOrO 9KOHO-
Muyeckoro passutusa» (“The U.S. cruise industry — evolution of national econo-
mic development benefits”). Mo nx MHeHUO, COBpeMeHHas KpyusHas WHOYCTpuUS
Hadana opmupoBaTtecss B 1960-x rr., korga n3 Manamu cTtanu coBepliaTbCs
KpyrnoroguyHble Kpymsbl no Kapmbam nNpomomKMTENbHOCTbIO OfHA-ABE Heaenw.
OT0 noBnekno 3a coboil 06HOBNEHWE KPYU3HOro (nota, COCTOSBIIEro K TOMY
BPEMEHU B OCHOBHOM M3 MOpanbHO YyCTapeBlUX Kopabnewn, MOCTPOEHHbIX Ans
TpaHcaTnaHTUYecknx nepexonoB. Ha HOBbIX KPYW3HbIX nanHepax, MOCTPOEHHbIX
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cneumansHO nop «kapubckue Kpyusbl», npegnaranucb Typbl, LeneBon ayautopu-
€N KOTOpbIX OblM YXe CpegHWe amepukaHubl, a He NpPeacTaBUTENU BbICLWIMX
COCMnoBUI CTpaH Bcero mupa [2].

K 1974 r. Maamu ctan KpynHeuwmm naccaxupckum noptom CLUA, onepe-
omB Hblo-Mopk. KpynsHas mHoycTpus napannenbHo ctana passuBaTbCcsi Ha Ansic-
Ke 1 3anagHoM nobepexbe MeKkcuku. AHanormyHble MpPOLEecChbl MPOUCXOAMIN
n B EBpone. UtanbsaHckasa cypoxogHas komnawua “Costa”, cneuwanusmpoBas-
laacs Ha TpaHcaTnaHTMyeckmx nepesoskax ¢ 1948 r., B koHue 1960-x rr. Ha-
Yana nepeobopynoBaHMe CBOMX Kopabnei Ons coBeplleHUsi MOPCKUX KPYWU3OB.
B 1967 r. 6bin noctpoeH nanHep “ltalia”, Ha koTopom umenacb nanyba aOns
3arapa, 6acceinH n 300 katoT ogHoro knacca. OH Hayan coBeplaTb Kpyu3bl Mo
Kapubam sumoin m no CpepmsemHoMy mMopto netom. Cnyck Ha Bofgy 3TOro
nanHepa B UCTOPMM KOMMAHUN HA3BaH «POXAEHWEM MnaByynX KypopToB». TeMm
He MeHee Ha TO, 4TOObl OCTanbHble NaWHepbl KOMMaHUU Hadanu npepnaratb
Takne mMapupyTbl, noTpebosanock 17 net. VIHTepec K Kpynsam B EBpone Hauan
pactn B 1980-x rr., a K 1986 r. OH cTan HacTONMbKO O4YeBMOEH, YTO KOMMaHUs
npoBena BHYTPEHHIO peopraHm3aumio u 6bina nepeummeHoBaHa B “Costa
Crociere S.p.A.” («Kpyunsbl Kocta»).

Ha amepukaHCKOM pbIHKE HACTOSAWMN «KPYWU3HbIN OyM» Havancs paHblie,
B 1977 r. B KOHe4YHOM cueTe, MPUYUHOWA ero cTano agekBaTtHoe MO COOTHOLle-
HUIO LleHa — Ka4yecTBO NnpeanoXeHue KpyusHoro npopykra. Ho cnaraemeix y aTo-
ro ycnexa 6bino MHoro. MeHanacbk He TONbKO reorpagus mapuwpytos. Ctpounucs
cyoa 6onblieri naccaXxmpoBMeCcTUMOCTU W BogomaMelleHus. [locnegHuid noka-
Sy 327€7b, B HACTHOCTW, cocTaBnaBWUA

- B 1970-e rr., Kak npaBwuno, go 4 TbiC. T,
B 1980-e rr. Bospoc pgo 70 TbiC. T,
a B 1990-e rr. — go 100 TwIC. T. PocT
naccaxnupoBMecTUMOCTU U BHeOpeHue
NPOrpPecCcuBHbLIX TEXHOMNOrNi CrnocobCTBO-
Banu CHWXEHWI0 yaenbHbIX 3aTtpaTt B pac-
yeTe Ha naccaxmpckoe MecTo, 4YTO Mo-
3BOMNSANO MOPCKMM Kpyu3am BCe ycrel-
Hee KOHKypupoBaTb C Ha3eMHbIMWU Typamm
U npugaeano (UHaHCOBYK YCTOMYMBOCTb
Kpyn3Homy 6GuU3Hecy.

B HoBOM nogbemMe KpPyU3HON WHOYCT-
pun He MocCnegHIo ponb cbirpana n 6o0-
nee akTMBHas MapKeTMHroBas MONUTMKa
KPYW3HbIX KOMMaHWA, B TOM 4uUCNE UC-
nonb3oBaHWe Tenepeknambl. FApkum npu-
MEepOM BO3MOXHOCTE €e BO3[EeNCTBUA
Ha noTpebuTens ctan TeneBU3WOHHbLIA ce-
puan “The Love Boat” (puc. 1.20), nocss-
WEHHbIA XW3HW © B3aUMOOTHOLEHUSAM
Puc. 1.20. epon TenesuM3MOHHOro naccaxupoB W sKuMNaxa KPyu3HOro nam-

cepnana “The Love Boat” Hepa. Cepuan cocTosn w3 249 cepui,

r

on

N
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TpaHcnupoBancsa ¢ 24 masa 1977 no 26 ceHTsab6ps 1986 r. u nonb3oBarncs
OrpPOMHON NONyNsAPHOCTbLIO. MOXHO ckasaTb, 9TO Obl OAMH U3 SAPKUX MPUMEPOB
MOLLHOIO MCUXOMOrMYEeCKOro BO3OEWCTBUS XYyOOXECTBEHHOro MNPOU3BEOeHUs Ha
noTpebuTens, KOTOPbIA Ha rodbl BUPTYanbHO NOrpyxancsa B atMmocepy KpymsHo-
ro cygHa. W, B KOHe4yHOM c4eTe, He MoOr oTkasatb cebe B YOOBOMbCTBUM
NpoBepUTL CBOW TeNeBnevaTneHus Ha npaktuke. He cny4danHo, 4TO KOMMaHus
“Carnival Cruise Lines” Ha BonHe ycrexa cepuana Havana macwrabHylo peknam-
HYIO KammnaHuio Ha TeneBUOEeHMM ele OO0 TOro, Kak OH 3aKOHYUNCH.

B Hauane 1980-x rr. pyKOBOACTBOM KOMMaHUN 6bINO MPUHATO pelleHne O no-
CTponKe COBGCTBEHHOro namHepa. 970 ObIN pelmnTenbHbIA War, Tak Kak ¢ cepenu-
Hbl 1960-X IT. KONMYeCTBO CTPOMBLUUXCH NanHEpPOB ObINO OYEHb HEBENUKO.

NanHep “Tropicale” 6bin cnyweH Ha Body B 1982 r. n cpasy Bbi3Ban 60MbLWON
WHTEpPeC Ha pblHKE, YTO CNoco6CTBOBANoO AanbHenwemy pocTy MHBECTULMOHHOMN
aktmsHocTu. B 1985 r. komnaHus “Carnival Cruise Lines” cnyctuna Ha Bogy nai-
Hep “Holiday” BogousmelyeHnem 46 052 1, B 1986 1 1987 rr. — nanHepsl “Jubi-
lee” n “Celebration” BogomsmelneHnem 47 262 T kaxgeln. B 1991 r. 6bin noct-
poeH 76000-ToHHbIA naiHep “Carnival Ecstasy”, B 1993 r. — “Carnival Sensa-
tion”, B 1995 r. — “Carnival Imagination”, B 1996 r. — “Carnival Inspiration”
n “Carnival Destiny” (nepBblii nanHep BopousmelleHuem 6onee 100000 T),
B 1998 r. — “Carnival Elation” n “Carnival Paradise”, B 1999 r. — “Carnival
Triumph”. C 2000 no 2005 r. komnaxua “Carnival Cruise Lines” cnyckana Ha
Bogy no opHomy nawHepy B rog: “Carnival Victory”, “Carnival Spirit’, “Carnival
Pride”, “Carnival Conquest”, “Carnival Valor’, “Carnival Liberty”.

MocnegHwiA M3 HUX cTan nNepBbiM NanvHEepPoOM, MOCTPOEHHbIM KoMnaHuen “Car-
nival Cruise Lines” onsa esponerickux kpyusos. B 2007 r. B CpegnsemMHOM Mope
ero cmeHun Hosbli nanHep “Carnival Freedom”, Kk kotopomy B 2008 r. npucoe-
ouHunca nanHep “Carnival Splendor’” BopousmeuweHunem 6onee 113 Thic. T.
B 2009 r. 6bin noctpoeH naviHep “Carnival Dream” BogousmeuleHnem 128 Thic.
T, a B 2011 r. komnaHus cnyctuna Ha sopgy naiHep “Carnival Magic” aHanoruny-
HOro MpoeKTa.

CTpouTenbCcTBO nanHepoB Ang Kpyusos no CpeguseMHOMOPbLIO CTano eule of-
HUM NOOTBEPXAEHMEM pacllupeHus reorpaum KpyusHbiXx gectmHauui (taén. 1.1).

Kak BupgHO 13 1a6n. 1.1, yxe K KoHuy 1990-X IT. Kpyu3Hble Penchbl BbIMOMHA-
fIMCb B OCHOBHOM Ha MOMYNSPHbIX U CErofHs MaplupyTtax, oxsaTbiBalowWwmx 601b-
wyto 4actb Mwuposoro okeaHa. [Npu 3TOM Hambonblune KPym3Hble€ MOTOKW MO-
npe>xXHeMy KOHLEeHTPUPOBanuCh Ha amepukaHckmx gectuHauusax (Kapubsl, Bara-
Mbl, [MaHamckmin kaHan, Mekcuka, aBann, Anscka, KaHapa wn gp.). lNpaega,
ObINM CBEpHYTbI MOMynsipHble B CBOE BpeMs Kpymsbl ¢ 3axogom B Mwuccucunu,
MHOrOKpaTHO COKpaTUioChb KONMUYECTBO KPyM3oB BOonb BocTouHoro nobepexbs
CWA »n noytm He BLIPOCNU COOTBETCTBYIOWME MOTOKM B panoHax 3anagHoro
nobepexbs. Bmecte ¢ TeM B [OBa C nNUWHMM pasa 3a nocrnegHee gecAtTuneTve
BbIPOCNN TpaHcaTnaHTU4eckme naccaxXmnpornoTokun, Kpyusbl rno CpegnsemMHOMy
Mopto, BOKpyr EBponbl, B TuxookeaHCKuii pernmoH, BTpoe — K 6eperam HOxHOM
Amepuku, Adpukun, lOro-BoctouHon Asum, BOKpyr cBeTa, no4tm B 5 pas —
K 6eperam AHTapkTugbl, B 6,5 pasa — B paioHsl JansHero Boctoka. Konndectso
naccaxmnpoB KpYyroCBETHbIX MapLipyToOB Bblpocno 6onee 4em B 3 pasa.
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HarnagHyto KapTuHy reorpaguyeckoro pacnpeneneHmsa KpymsHblx naccaxunpo-
NOTOKOB B MPOLEHTHOM OTHOLWEHWUW WNAKCTPUPYET auarpaMmma, npuBegeHHas Ha
puc. 1.21.

Ranbiuid g roceeTHie

BocTok 1%
1%
KOBA KoHan
1% Kanana AmMepuka
00, 07, Mpovee
TUXOOKEAHCKWI 3% KapnGel
peoH 35%
% lagaiin
TpaHcaTtnaH- 2%
TMKa
3%
Bepmyael
1%
Egpona
%%
Mekeuka 7
5%
MaHaMcKuiA
KaHan
3%
Barambl
7% Cpefn3emHoe
Ansicka Maope
6% 18%

Puc. 1.21. lNeorpaguyeckoe pacnpepeneHne KpyusHOro naccaxuponoTtoka
B 2010 r. (TbiC. KOWKO-OHEN)
McTtouHmk: CLIA — MexpyHapogHas accounaumsi KpyM3HbIX KOMMaHWUin

OnHoBpEeMEeHHO MeHSANocL camMo cofepXaHue KpPyusHoro npopykra. Bot kak
OMUCLIBAIOT CTaHAAPTHLIN aMepuKaHCKuii Kpyus KoHua 1990-x rr. cneuuanucTsl
CEWRC-IWR.

«KpyunsHbIi naviHep Ha 2 TbiC. Maccaxmpos BopousmeljeHnem 70 TeiC. T,
ocankovi go 8 m basupyetcsi B [OxHovi ®nopuge. Otripasnsetcs n3 Maviamu Ha
Kapwnbbl BO BTOpOU rornoBuHe [HS B CybbOTYy u BO3BpaljaeTcsi yTpoM B cregy-
rowyro cybboty. CpepHas UeHa Kpywsa coctasnsieT 225 [o/yl. Ha rnaccaxwpa
B [OeHb, BK/OYasi pasMeljeHne, egy W HanuTku, pasBrieqdeHus W MopToBble
cbopbi. B cToumocTb Kpynsa 4HacTto BKoqaeTcs rnepenet 4o nopra uM obparHo,
a Takxe TpaHcgep naccaxupa.

Katota gByxmecTHasi, MeHblle HOMEepa B OTesle aHalorM4yHoro knacca. B Hewi
MOryT 6bITb OTKUQHbIE WM BbIABUXXHbIE MOMKM M pasmelyatbCs 4O MATH Naccaxm-
poB. BHelwHss1 KaloTa uMeeT Bug Ha OKeaH, 4acTo 4epe3 raHopamMHoe OKHO,
YacTb KaroT nmeeT b6asnkoHbl. MeHio npon3BoguT xopoluee BrieHatieHve, nuraHne
crano boriee Ka4eCcTBEHHbIM v pasHoobpasHbiM. OpraHn3oBaHoO OHO B [Be cMe-
Hbl, 3a MaccaxupoMm 3akperieHo rnocTosiHHoe MecTo 3a ctonom. [pegnaratorcs
JOMOMHNTENbHLIE  BapuaHTbl [UTAHWUS, Takne KakK KOHTUHEHTalbHbIf 3aBT-
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pak B KaroTe, yTpeHHWN Koge n Bbiedka Ha nanybe, 6ytepbpoabl y bacceliHa,
riocrieo06eneHHbIN Yal n HOYHOW LWBELCKMV CTOoN. Ha MHorux naviHepax umeroTcs
HeborbLIne 30HbI NMUTaHWUS — Kage win nuyuepun. B gononHeHne npepnaraercs
24-yacoBoe obcnyxnBaHue B KatoTax. Bcs ega, HO He HanuTku, 0ObI4HO BXOQUT
B CTOMMOCTbL Kpyu3a.

PasenedeHnsi — ot woy B ctune Jlac-Beraca wnn Bponsesi 4o BbICTyrneHui
MY3bIKabHbIX TPYrn U KOMUKOB, MPOBEJEHNE KOHKYPCOB TalaHTOB cpeau nacca-
XupoB. NpoBogsTcs oHM B 3anax, BMewjarowmx 4o 1 TbiC. YEN0BEK, OCHALLEHHbIX
cambiM COBPEMEHHLIM BUAEO- U ayanoobopynoBaHneM. VimetoTcs: Takxe Hebosb-
wue 3anbl U 6apbl, HacTto C “KUBOU MYy3bIKOW", AUCKOTEKaAMU U KaK MUHUMYM
0fHO KasuHo. OpraHn3aUNoOHHbIE MEPOIPUATUS BKIOHAKOT TeMaTu4eckme sede-
PUHKW, YPOKW, Mpe3eHTaumu, neKumn, KOHKYPCbl U CrIOPTUBHbIE 3aHATUS. EcTb
(UTHEC-UEHTP C TpeHaxepamu u TpeHepamu. Qns getesi, nogpocTkoB 1 mMosoge-
XKW npeanararoTcsl COOTBETCTBYIOWNE MPOrpamMmMbl, UrpOBbl€ 30HbI U BU[EOUPbI.
lMo4Tn Bce pasBrnedeHus  MepornpusiTUsS BKIIIOHYEHbI B CTOMMOCTbL Kpyu3a. Vic-
KITIOHYEHUAMU ABIAIOTCS Ka3WHO, Mara3uHbl U JIMYHbIE YCITYrn, Takne Kak MposiBKa
gotorpaguii, napmkmaxepckass u ClrIA-ycnyru.

JlaviHepbi rocewjaroT B cpegHeM Tpu ropta 3a oauH Kpyu3. B HepenbHom
Kpyun3e nasiHep ob6bI4HO 3aXOAUT B 4YeTbipe ropTta, BKIOYas oauH, npuHaanexa-
WnIA KPYU3HOM KOMMaHuu (pe4vb UOeT O «4acCTHbIX OCTpoBax» — [lpumed. aBT.).
B kaxgom nopty 3axoga npennaraetcsi HECKO/IbKO 9KCKypcui. CTOUMOCTb 3KC-
Kypcuii B LIeHy Kpyn3a He BKo4YeHa» [2].

Mo cBoel CTpyKType, NoOgxodaM K OpraHmsauvn NuUTaHus, pasmelleHus, pas-
BrnekaTenbHOW MporpaMme Kpymsbl — 3TO TOT XXE MpPOJYKT, YTO WU CEropgHs,
C HebonbWMMK, Ha NEepBblA B3rMsd, HO CYLWECTBEHHbIMM Ons KOMGOPTHOCTH
npe6bbiBaHNs Ha cydHe oTnMuMsaMWu. Hanpumep, NocMeHHasi opraHusaumsi nuta-
HWSE OnNa naccaXupoB oOcTanacb, Kak MpaBuno, TOMbKO Ha YyxXuHax. KawoTbl
C OKHamu yxopsiT B MPOLOe, Ha COBPEMEHHbIX NalHepax UX BCE MEHbLUe, a Ha
HoBoMm “Norwegian Epic” noctporkn 2010 r. ux Boobuie HeT. Bmecte ¢ Tem
pacTeT MNOMNynsipHOCTb KaloT ¢ 6ankoHamu. [lepBbli nanHep, MMeWwnin KatoThbl
c 6ankoHamu, “Costa Atlantica”, 6bin cnyweH Ha Bogy KomnaHuen “Costa
Cruises”, a yxe 4epes3 Tpu roga Tun KakTbl C 6aNKOHOM cTan O6blYHbIM [N
KPYU3HbIX Cy[OB HOBOW MOCTPOMNKMU.

Ha camom pgene n3aMeHeHust B KPYM3HOM MPOQYKTE 3a MocrnegHue OBa OecaTu-
netus npousownu 6onee rny6okune. Mo MHEHWIO U3BECTHOrO aKcnepTta B 9TOWM 06-
nactn fyrnaca Yappa, K TakKumM HOBOBBELAEHWSIM MOXHO OTHECTM:

® OMOSHNUTESbHbIE MNAaTHblE PecTopaHbl;

® BaKyyMHble TyarneTbl;

® NMPOBENEHNE ayKLIMOHOB U Hann4yme IBENWPHbIX Mara3uHoB Ha 60pTy;

® BO3MOXHOCTb PEeructpaumMm B OHMNaWHOBOM PEXMME Y OCHOBHbLIX KPYW3HbIX
KOMMaHWA;

e KaloTbl C 6anNkKoHOM, C (hpaHUy3CKUM 6ankoOHOM (3pKepoMm);

® KpyU3Hble Cyda, Ha KOTopble He [OoMnycKalTCs AeTw;

® leTCKMe M MoppOCTKOBbLIE KNybbl;

e 6e3HannyHasi cuctema pacyeToB Ha 60pTy;
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® 9NIEKTPOHHbIE KIIOYM K KalTam;

e fononHutensHble Cl1A-ycnyru;

® epcoHanbHble Cendbl B KatoTax;

® SKCKIMIO3MBHbIE 3aKPbITble 30HbI;

® MHOFOKOMHATHbIE KatoTbl U CbiOThI;

® Hannume CNyTHWKOBOW CBSA3WN Ha 6OpTY;

® Hannume WHTEePaKTUBHOIrO TeneBuaeHus Ha 6opTy;

® aBTOMaTUYECKN CruUCbiBaeMble C KapTbl naccaxupa 4aeBsble;

e 6onee WNPOKMUIA BbIOOP TOYEK W BapwaHTOB MUTaHUS;

® BbICOKOTEXHUYHbIE pasBriekaTernbHble LWOoY;

eoctyn B ceTb WHTepHeT Ha 6opTy;

e 6onbluMe KasumHO, TeMatuyeckne NoHXu n apeol;

e 6onbluMe pecTopaHbl, paboTalolmne no CUCTeME «WBEACKUA CTOmM»;

e yriyylleHHaa WHMPacTpyKTypa [na nuy € orpaHnyeHHbIMU  (U3NYEeCKUMM
BO3MOXHOCTSAMU;

® pacluMpeHHas CrnopTUBHAas MHMPaCTPyKTypa, HanpumMep CTeHbl Ans ckanona-
3aHus, KaTku, rofnbM-cMMynAaTopbl, CUMYNATOPbI FOHOYHbLIX aBTomMobunen u T.4. [3].

CnepyeT OTMETUTb, YTO aCCOPTUMEHT CamMoro Kpyum3Horo npogykra crtan 60-
nee pasHoobpasHbiM, KPYU3HbIA PbIHOK — 60fee CerMeHTUpOoBaHHbIM, KPyWU3Hoe
CYOOCTpOeHne — 6onee cneuuanusvpoBaHHbIM. B rmase 2 mbl nogpobHee pac-
CMOTPUM 3TU TEHOEHLUMU, HO CYyTb WX CBOAUTCH K OYEpedHON KOPPEKTUPOBKE
NPUOPUTETOB B KPYNU3HOW WUHAYCTPUN.

Ha nepsBom aTane ee CTaHOBMEHMS, KakK Mbl MOMHUM, peyb lWfa BoobLie
O MOSABMNEHUN KPYM3HOro NpoaykTa Kak MOPCKOro nyTelwecTBusl, opraHn3oBaHHO-
ro B Uensx OTAbIXxa W pasBnedeHnin. ITOT 3Tan 3aBepluncs CTPOUTENbCT-
BOM MnpefHasHayeHHbIX UMEHHO Ans OCYyLWeCcTBNeHUs Kpyu3os nanHepos. Ha BTo-
pom — BCTana 3afjavya cgenartb STOT MPOAYKT MakcumarbHO BOCTPebOBaHHbIM
Hanbornee COCTOATENLHOW KIMEHTYpoW. Ha TpeTbeM — npeBpatuTb Kpywssbl
B MPOAYKT MaccoBoro crnpoca. Ha 4eTBepToMm, COBpPEMEHHOM, 3Tane — cgenartb
9TOT MNPOAYKT HACTONbKO KOHKYPEHTOCMOCOOHBIM U pasHOO6pasHbIM, YTOOLI elle
6onblle NepeknioYnTb Ha Kpyusbl HaseMHble TyprnoTOKM, B TOM 4uUClie 3a cyeT
co3faHnsa NPoayKToB, MakCMManbHO apganTUpOBaHHbIX K UHTepecam noTpebute-
new, nyTewecTBYIOWNUX C pPasfuyHbIMU LensMu, NpeacTaBnsAowmnx pasfnyHble
cnov oblecTsa, pasHble gemorpaduyeckme rpynnsl U T.4.

MHbiMK cnoBamun, 6a3oBas noTpebutensckas mMopenb, paspaboTKon KOTOPOM
KpynsHble KomMnaHuu 3aHumanucb B 1960-1980-x rr., Hadana MynbTUNNULK-
poBaTbCA NMPUMEHUTENBHO K PasnnyHbIM CerMeHTam pbiHKa C Y4eTOM UX 0COBEeH-
HOCTEN W €eCTeCTBEHHbIM 00pa3oM WHTerpuposaTbCs C OPYruMyn Buaamum Ty-
pusma. Hanpumep, ¢ TypusMOM 3KOMOrMYECKUM W MPUKIIOYEHYECKUM, Koraa
B 1990-e rr. NOABUNUCL 9KCNEANULMOHHbIE KPYyW3bl, C AETCKUM TYpU3MOM, Korpa
nosiBMNUCbL Kpymabl komnaHum “Disney Cruise Line” n 1.4. O MakcumanbHo
BO3MOXHOM Yy4eTe WHTEepPEecOB pPasfMyHOrO0 KOHTMHIeHTa naccaxupoB Ha 06bly-
HOM COBPEMEHHOM MOPCKOM KPYW3HOM fanHepe Mbl yXe He roBopum. 3TO
OCHOBHOIN BEKTOP pPasBUTUS ero MHMpacTpykTypbl. Kak He roBopumMm 1 O nakue-
pu-Kpymsax, KOTopble Takxe Mony4unm CBOEe HOBOEe cofepXarteflbHoe HanornHe-
HMe ¥ Ha BOoMblUX KPYWU3HbIX NanHepax, U Ha Merasxtax. [lpy sTom Tpaguumm
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opraHumsaumm cepBuCa Ha HUX BOCXOOSAT K BpemMeHam BTOPOW MonoBUHbI XIX —
Hadana XX B.

OTOT KypC Ha co3faHme KOMMNEKCHOro, MHTerpMpoBaHHOro ¢ Apyrumn Buaa-
MU Typu3ma U KOHKYPEHTOCMOCOOHOro npogykTa gaeTt Brnedatnsowme pesynbTa-
Tbl. [MaccaxxmpoBMeCTUMOCTb MUPOBOrO MOPCKOrO KPYyM3HOro (norta 3a nocrne-
OHVWEe Tpwu pecATuneTMs yeBenuyunacb novtn B 8 pas, pocturHys B 2010 T.
317,9 Tbic. naccaxupos. Mo nporHo3am CLIA n EBponenickoro KpymsHoro cose-
Tta (European Cruise Council — ECC) k 2014 r. oHa pomxHa BO3pacTu OO
349,0 TbiC. MecT (puc. 1.22).
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Puc. 1.22. [luHamuka pocTa KOnMM4YecTBa MECT Ha MOPCKUX KPYU3HbIX NManHepax
3a nepuon 1981-2014 rr. 3HaKOM «*» OTMEYeHbl MPOrHO3HblE AAHHble
MctouHnk: CLIA n ECC.

[oBOps 0 MaccaxupornoToke, cregyet OTMEeTUTb, YTO B KOMMaHUAX — 4neHax
CLIA 3a nocnegHve pgBa pecsaTuneTus STOT nokasaTefb Bbipoc B 3,2 pasa,
pocTturHys B 2009 r. 13,4 mnH 4en. Mpn 3TOM CHMXEHME YUCIIEHHOCTU KPYW3HO-
ro naccaxuponotoka 6bifno 3agukcupoBaHo nuwb B 1995 r. Ha ypoBHe —2%.
MakcumanbHoro npupocta B 15% 9ToT nokasartens goctur B 2002 r., CHU3UB-
wuck 3ateMm Jo 3% B kpusucHom 2009 r. (puc. 1.23). Ero cpepHeroposom
npupoct 3a nepuog 1991-2009 rr. coctaBun 7% [4].

Kak BumgHO Ha rpadwmke, Oons naccaxupos u3 ctpaH CesepHori AMepuKku
B CTPYKTYpe KPYM3HOro MnaccaxmpornoToka MOCTENeHHO cHuxaetca. B 1990 r.
oHa cocTaBnana 93%, a B 2009 r. — 76%. Takum 06pasom, Kak yxe O6bino
oTMe4eHo, B EBpone, A3um n gpyrux panoHax mMupa KPYyW3HbIA PbIHOK pacTeT
6onee OMHaAMW4YHO, MOCTENEHHO HaBepCTbiBas OOBLEMbI, YyXe [OOCTUTHYTble Ha
ceBepoaMepuKaHCKOM pbiHKe. W 9To ToXe 3acTaBnsfeT Kpyu3Hble KOMMaHuu
6onblle apanTMpoBaTb CBOW MPOAYKT, CO3[aBaBLMNACHA NPEUMYLECTBEHHO Ons
aMepuKaHCKOro pblHKa, K OCOBEHHOCTSAM Crnpoca, NPenbsBAsieMoro CO CTOPOHbI
notpebuTenen U3 gpyrux CTpaH, B TOM 4YuCne OMHaMUYHO pasBMBaIOMUXCHA CTpaH
Asun, JlatuHckon Amepukn, BnuxHero Boctoka n CHI. 910 kacaetcs u ysenu-
YeHNs MapLpyTOB, HAYMHAKOWMXCA B NOPTax COOTBETCTBYIOWMX CTPaH, U NPUCYT-
CTBMS Ha 6OpTy cydHa nepcoHana, roBopsillero Ha WX 43blkax, M Hanuuus
B MEHI pecTopaHoB Onof HaLMOHANbHOW KyXHW W T.O.
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Puc. 1.23. YucneHHOCTb naccaxmnpoB MOPCKUX KPYU3HbIX NakHepoB
3a nepuog 1990-2009 rr. MctouHmk: CLIA.

COOTBETCTBEHHO pacTyT W [OOXOObl KPYM3HOW uHOyCcTpuu. B  KpusncHom
2009 r. 060pOT KPYU3HOro pbiHKA, MO oueHkam akcneptoB “Cruise Market
Watch”, coctaBun 24,9 mnpg ponn. CWA npotus 27,6 mnpg B 2008-m, T.e.
cokpartunca Ha 7,7%. Mo utoram 2010 r. MOXHO OXuAaTtb, YTO MPOQAXW BbINOYT
Ha OOKPU3UCHBLIN YPOBEHb, & BO3MOXHO, U NpPeBbLICAT ero. [pu aToM Ha [onto
CceBepoaMeprKaHCKOro pblHka npuxogutcs okono 60% Bcex npojax Kpywsos,
a Ha ocTtanbHble pblHKM — okono 40% [5].

XapakTepHO TakxXe, 4TO B YCOBMSAX MUPOBOIO 3KOHOMWYECKOro Kpusuca
KPYWN3HblE KOMMAHWW, CHU3UB LEHbl, CYMenu COXPaHwuTb MnaccaxupornoTtoku. o
naHHbiM Bureau of Labor Statistics (BLS), asnsawowerocs nogpasgeneHunem [e-
naptameHta Tpyga CLUA, B 2009 r. cpegHue UeHbl Ha Kpyu3bl, NpofaBaBLIMecs
Ha aMepuKaHCKOM pbIHKE, «MO CPaBHEHWI0 C aHanorn4HbIM NEepuogoM npegbigy-
wero roga cHuamnucb Ha 9,3%. CHWXeHme LeH cnocobCcTBOBaNO HE TOMNbKO
NOBBLIWEHNIO YPOBHSA 3arpysku navHepoB, HO W POCTYy Cnpoca Ha MopToBble
N gpyrue, CBs3aHHble C Kpyusamu, ycnyru» [6] (puc. 1.24).
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Puc. 1.24. ViHpekc noTpebuTenbCKUX LEH, LieHbl Ha MOPCKWe Kpyu3bl
McTtouHmnk: Bureau of Labor Statistics.
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MaccaxnponoTok B chepe MOPCKMX KPyu3oB (CM. Tabn. 1.1), OeNCTBUTENLHO,
B YCINOBUSIX KpU3uca He TOMNbKO He CHM3WNCS, HO U yBenuuunca — B 2008 r. Ha
4%, a B 2009 r. — Ha 3% (puc. 1.25).
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Puc. 1.25. [lnnamuka naccaxuponortoka B 1991-2009 rr.
McTtouHmk: CLIA.

Bonee TOro, kak nokasblBalOT AaHHble WCCNEfoBaTEeNbCKONW OpraHM3aumun
Resort Development Organisation, ecnu aHanusuposatb OUHAMWKY LEH Ha Kpy-
n3bl 3a 6onee AnuTEnNbHbIV NEPUOLd, NONy4YaeTCs, YTO CPEedHAS CTOMMOCTb Kpywu3s-
HOro Typa Ans amepukKaHCKoro notpebuTens B COMOCTABMMbIX LieHax ocTtanach
Ha ypoBHe OecATurneTHen gaBHOCTM (puc. 1.26).
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Puc. 1.26. CpefHAs CTOMMOCTb 7-OHEBHEro Kpyusa Ha CeBepOoaMeprKaHCKOM pbIHKE
B 1999-2010 rr.
McTtouHmuk: Resort Development Orgianisation.
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OTa ueHa OencTBUTENbHO COOTBETCTBYET CTOMMOCTU MPOXUBAHWUSA B FOCTUHU-
ue 5 3Be3g Ha €BPOMNENCKOM KypopTe C TOW pasHuuen, 4YTo nanHep ewe
N OBWXETCS, MO3BONAS 3a HeOento MnoceTUTb HECKONbKO ropodoB WM faxe
CTpaH, T.e. NO3ULUN Y MOPCKUX KPYNU30B Ha TYPUCTCKOM PbIHKE C TOYKM 3peHus
LleHOBOW KOHKYPEHUMUN OYeHb cunbHble. O3HAKOMMBILMCL B cnegyowmx rmasax
C OCOBEHHOCTAMU KPYW3HOro cepBuca, HeTpyaHO 6ydeT ybeauTbCs, YTO Kpyws-
HbIA NPOAYKT BbIMAQUT ele 6o0nee KOHKYPEHTOCMOCOOHbIM C TOYKU 3peHus
COOTHOLWEHNS LieHa — Ka4decTBo.

BepHemcs HeHaponro BHOBb B Hauano 1970-x rr. Pasymeetcsa, nobepga co-
BPEMEHHON KPYW3HOW WHOYCTPUM KoBanacb He TOnMbKo kKomnaHuen “Carnival
Cruise Lines” u He Tonbko B Amepuke. lpo wutanbsHckyto komnaHutoo “Costa
Cruises” yxe rosopunocb. [pyron KpynHewnwen eBpOnerncKOn KPyU3HOW KOM-
naHnen ctana “Norwegian Caribbean Cruise Lines”, ocHoBaHHas B Ocno
B 1966 r. [paBga, ee nnaH Ha4yaTb OCBamBaTb KPYWU3HbIA PbIHOK C MapupyTta
NoHpoH — Buro — JluccaboH — MNmbpantap ycnexom He yBeH4ancs. B 1o Bpems
MapLipyT oKasancs HenonynsipHbIM, W €OWHCTBEHHbIM nanHep KOMNaHwuu
“Sunward” 6bin nepebasvposaH B AMepuky, roe npu cogencteum Tega ApucoHa,
6ynyuero ocHoatens komnaHum “Carnival Cruise Lines”, ctan cosepwaTtb Kpy-
n3bl no baramckum octpoBam.

OTOT war ¢ KOMMEepP4YECKON TOYKM 3pe-

Hus cebsa onpasgan, n B 1968 r. ¢noT

IH[SMHWAHU komnaHun “Norwegian Carribean Cruise

Lines” nononHuncsa naviHepom “Starward”

(puc. 1.27), a B 1971 r. — naiHepamu

“Southward” n “Sunward 1I”. B 1979 r.

KomnaHusa npuobpena nanHep “France”,

L. B B KOTOpbIA Obin NepemmeHoBaH B “Norway”.

™ Ha TOT MOMEHT 3TO 6bIN caMbll GOMbLLON

NOR\/VEGM\I CRUISEUNE KpynsHblii nanHep. OH mmen Hemasno He-

[0OCTaTKOB — MapoBYyK ABUraTenbHY Yc-

Puc. 1.27. PeknamHas oTKpbITKa TaHOBKy obpasua 1962 r., 6onbuwyto ocaf-

C un3obpaxeHneM naiiHepa “Starward” Ky, Y3KWA KOPMycC, ManeHbKylo Mnowanb

OTKpPbITbIX Nany6. V3-3a 6onbwon ocagku

nanHep He MOr MPUWBAaPTOBbLIBATLCA BO BCEX MOpTax, MOSTOMY NpUWNocb 060-

pyooBaTb €ro crneumanbHbIMKM KpaHamMmy U OOMOMHUTENbHLIMU LWUAKOMNKAMMU, KOTO-

pble NepeBO3UNM BCEX >Xenawlmx BO BpeMs SKOPHbIX CTOSHOK Ha 6eper 3a

OONOMHUTENbHYO nnaty. Tem He MeHee Kopabnb Monb3oBancs MOnynspHOCTbIO
N MPUHOCKUIT BbICOKYIO MPUBLING.

B 1987 r. kpymsHas komnanusa “Norwegian Caribbean Cruise Lines” 6bina
nepenmeHoBaHa B “Norwegian Cruise Lines”, a B 1996 r. 6bina npeobpasoBaHa
B koprnopauuio “Norwegian Cruise Line, Ltd, NCL”. B otnnume ot komnaHwuu
“Carnival Cruise Lines”, NCL cTpouna MeHblle HOBbIX NarvHepoB, HO MpU 3TOM
aKkTMBHO MoauguuupoBana crtapble. Hanpumep, B 1998 r. ee naiHepsl
“Dreamward” n “Windward” 6binn paspesaHbl Ha ABe 4acTu U MexXgy HUMWU Gbinu
YCTaHOBMNEHbl 3apaHee W3roTOBMEHHbIE CpegHune cekumn. ITO MO3BONUMO yBenu-
YUTb NACCaXMPOBMECTUMOCTb Kaxporo navHepa Ha 40%.
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B 2000 r. NCL Bowna B coctaB kopnopauuu “Star Cruises”, a HeCKONbK1UMM
MecsuamMu nosxe Obina BBefeHa KoHuenuus “Freestyle Cruising” (Kpywsbl
B cBOGOOHOM cCTUneE).

OaHHas KoHuenuus npegnonarana BHEOPEHWE B KPYW3HbIA OTObIX Cremyowwmnx
9MNEeMEHTOB:

e Freestyle Dining (nuTaHne B CBOGOOHOM CTWNE) — BO3MOXHOCTb MUTaHMA
B noboe Bpems, B NOO60OM pecTopaHe, 3a NMobbIM CTONUKOM;

¢ Freestyle Accomodation (pasmelleHne B CBOOGOOQHOM CTUME) — BO3MOXHOCTb
BblbOpa pa3MelleHnst OT ManeHbKOW BHYTPEHHEN KalTbl 4O OrPOMHON BWMMbI;

e Freestyle Attire (opexpa B CBOGOQHOM CTWnNe) — OTCYTCTBME CTPOroro
[Opecc-kofa, a TakXke Opyrux 3MeMEHTOB, fenamwmx fnyTelwecTBue MeHee op-
MarnbHbIM 1 6ornee KOM(OPTHbLIM.

B 2001-2002 rr. k ¢noty NCL gobaBunocb 4eTblpe nanHepa, a BCe cTapble
nanHepbl ObIMM  PEKOHCTPYUPOBaHbl [Ons BHegpeHus KoHuenuum “Freestyle
Cruising”. B 2004 r. 6bin co3gaH 6peHa “NCL America” ons coBepleHnsa Kpynsos
no Masanckum n Kapubckum octpoBam, napannensHo Obifio cos3gaHo nopgpaspe-
neHve no pabote ¢ €BPOMEncKMMM cTpaHaMy U BHegpeHa cucTema OHNaniHOBOro
OpOoHMpOBaHMS.

B 2005 r. 6bin cnyweH Ha Bopy nainHep “Norwegian Jewel”, KOTOpbIA Bblwen
Ha eBponeickue MapupyTbl. [MpoeKT okasancs HacTONbKO YCMELWHbIM, YTO 6binu

NMOCTPOEHbl elle Tpu nanHepa aHanormyHoro knacca — “Norwegian Jade”,
“Norwegian Pearl” n “Norwegian Gem”. B 2010 r. 6bin noctpoeH “Norwegian
Epic” — camblin 6onbwoON nanHep KPyu3HOW KOMMaHMM BOOOU3MELLEHUEM
153 TbIC. T.

CerogHa NCL wumeet ¢not mn3 11 nanHepos. Kopnopaums “Hentling Hong
Kong Group” (6biBwas “Star Cruises”), kyga BxoguT NCL, Ha gaHHbIA MOMEHT
ABNSAETCA TpeTbel KpynHenwen KpyunsHon kopnopaumen B mupe. BTopbim Kpyn-
Herwwum xonguHrom sensetcs “Royal Caribbean International”’. 9T1a kKomnaHus
6bina co3gaHa B 1968 r. npu y4yacTMM HOPBEXCKMX cynoBnagensLleB U JocTaTou-
HO ObICTPO 3aBoeBana MonynspHOCTb HA aMEPUKAHCKOM pbIHKE, npepnaras He-
poporve kpyuabl no Kapubckum ocTtpoBam. lMpu aTomM akueHT 6bin coenaH Ha
pasmep NanHepoB W WX MacCaXUMpOBMECTUMOCTb.

Onsa Toro 4tobbl 0OBUTLCS BbLICOKMX MoKasartenen, kpymsHas komnaHus “Royal
Caribbean” npuberna Kk HecTaHgapTHbIM MeTogamM — BrepBble B UCTOPUM nacca-
XKMPCKOro CYQOCTPOEHMst BbiNo MPUHATO pelleHne O pacnure naiHepa nornepek
N YOMHEHUN €ro 3a CcYeT 3apaHee W3roTOBIEHHOW cpefdHen cekuuu. IT0 npo-
nsowno B 1974 r. c narHepom “Song of Norway”.

TemM He MeHee BCEMUpHAs W3BECTHOCTb Mpuwna K KPYW3HOM KOMMaHWM
“Royal Caribbean” B 1982 r., korga oHa cnyctuna Ha Bogy naiHep “Song of
America”, cTtaBWNiA TpeTbuM MNo pasmepy B mupe. C 9TOW MUHYTbl Havanacb
«TOHKa BOOPYXEHWI», B XOOe KOTOPOW BegylMe KPyu3Hble KOMMaHWM MbiTanuchb
BbIMYCTUTb CaMblii 6GOMbLWOW B MUPE KPYU3HbIA nanHep. Takas KOHKypeHUMs
nmena orpoMHoOe 3Ha4yeHue Ot Pa3BUTMSA TEXHOMNOTUIA KPYW3HOTO CYOOCTPOEHNUS,
n B TedeHne 20 NeT MUPOBON KPYWU3HbIA (PIOT MONOMHANCA Bce 60fnee HOBbIMM
N BHYWWUTENbHLIMW MO pasmepam cygamu. TOH B 3TOM UHHOBAUMOHHOM TpeHOe
BO MHOrom 3apasana Tta Xxe komnaHus “Royal Caribbean”. B 1988 r. 6bin
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cnyweH Ha Bofy nanHep “Sovereign of the Seas”, KoTopbll He TONbKO cTan
nepebiM MerananHepom, HO U BMEpBble UMEN BHYTPEHHUW aTpuym — aTpubyt
noboro COBPEMEHHOro KpyusHoro kopabnsa. B 1999 r. nosiBunca nanHep
“Voyager of the Seas”, cTaBwuin cambiM GOMbIINM B MUPE KPYU3HLIM NanHEPOM.
Ero nmaccaxupam Obinv NpeanoxeHbl Takue HoBlecTBa, Kak 120-MeTpoBbIA TOp-
roBO-pasBneKkaTenbHbll LEHTPp, KaToK WU CTeHa ang ckanonasaHus. Cnepgyrowmm
ruraHtom ctan nainHep “Freedom of the Seas”, Ha koTopom nosiBuncs 6acceiH
C UCKYCCTBEHHOV BOMHOW ans cepduHra.

B 9TOT MOMEHT ocTanbHble KpPYyM3Hble KOMMaHuM OTKasanucb OT y4acTus
B HernacHoOM COpPEeBHOBaHWM Ha MOCTPOWNKY camMoro 60nbWoro B Mupe nanHepa,
Tak Kak rabapuTbl Takux Kopabnen CnuwkoM OrpaHuymBanu reorpacguio cyno-
3axofoB, a BbICOKME CTaHOapTbl OOCNyXUBaAHWSA TPYOHO MOAOEPXMUBATb, MMes
Ha 6opTy 5—6 TbiC. Naccaxupos, HEOOXOOUMbIX ANA OOCTUXKEHUS OKynaemocTu
CTpOMTENbLCTBA, CTOMMOCTb KOTOPOro MpeBblana craHgapTHylo B 2-3 pasa
(1,4 mnpn eBpo y komnaHvum “Royal Caribbean” npotms 548 mnH eBpo 3a
MeHble no pasmepy naiHepbl “Costa Cruises” unu 708 mnH espo y “Cunard
Line”).

B HacTosiwee Bpems komnaHus “Royal Caribbean” asnseTca npusHaHHbIM
nugepom no pasmepam namnHepos. JlanHepbl “Oasis of the Seas” n “Allure of the
Seas”, cnyueHHble cooTBeTCcTBEHHO B 2009 1 B 2010 r., »MelOT BoOOM3MeELLEHNE
6onee 225 ThiC. T U 6epyT Ha 60pT 5400 naccaxumpos. OHWM UMEIOT BHYTPEHHUIA
napk C >XWBbIMW pacTEHWSMM, Kyda BbIXOOWUT 4YacTb KalT € 6ankoHamu. 9Tu
nanHepbl coBepllalT Kpynsbl No Kapubam v nNonb3ytoTcs NonynspHOCTbIO 6naro-
gaps ctaTycy cambiX 60MbWMX KPYM3HbIX NanHepoB B MUpE.

Kak xonguHr “Royal Caribbean International” komnaHua okoHuatenbHO ctop-
MupoBanacb Tonbko B 1996 r. npu o6beaMHeHuM ¢ KomnaHwewn “Celebrity
Cruises” n pacwupunacbh 3a c4eT npuobpeTteHns 6peHgos “Croisieres de France”,
“Azamara Cruises” n “Pullmantur”.

Kak cBmoeTenbCTBYET UCTOPUS OCHOBHbIX KPYWM3HbIX KOpropauuin, CTPYKTyp-
Hble U3MEHEHUS MUPOBOMO PbIHKA MOPCKMX KPYM30B 3a nocrnefHee gecatunetune
npueenn kK ero rnobanusaummn. Ctpemsicb msbexarb 3aBUCUMOCTU OT BHELHMX
(hakTOPOB, KPYyU3Hble KOMMaHWM BCTYNWAW B MPOLECC CAUSHUA U MNOTMOLWEHWUN.
[MepBoe MeCcTO cpefu HUX MPOYHO 3aHaAna amepukaHckas komnaHus “Carnival
Corporation”. CunbHble nosuumm ypepxusaeT komnanusa “Gentling Hong Kong
Group” ¢ Bxopsiwein B Hee NCL “Freestyle Cruising”. B koHue 1990-x rr. ca-
MbIM KPYMHbIM KPYU3HbIM nanHepom 6bin navHep “Grand Princess” KpyusHou
komnaHun “Princess Cruises”. 10 HbIHEWHUM Mepkam 3TO camMoe OOblYHOe
CYOHO.

3a ObICTpbIM pasBMTMEM KPYMHbLIX KOopropauui nocnegoBano CTPOUTENbCTBO
KPYMHbIX NavHepoB HOBOro ypoBHA. WM Tenepb (RNOT MMPOBLIX NUAMPYHOLWMUX
KPYW3HbIX MUHUIA MO 60nblUeid YacT! COCTOMT U3 cyrnepnanHepoB HOBOMO MokKone-
Hus. OCHOBHOW TeHOEHUMEN PasBUTUS KPYU3HOrO CYOOCTPOEHUS MOXHO cuMUTaTb
KOoHLUenuuio «kopabnb — nnaBy4uMid KypopT», B KOTOPYIO 3anoXeHbl MPUHLMUMbI
BOMMOWEHNSA pPasnuyHbIX BUOOB Typu3ma W OTObIxa Ha 6GOpPTYy OOHOro cygHa.
®dakTnyeckn 3TO KYypOPTHbIA FOPOAd, PackMHYBLUMICA B OKeaHe, ¢ HaccerHamu,
CMOPTUBHbLIMU Nfowagkamu, TpeHaxepHsiMu 3anamu, ClrA-canoHamu, 6erosbiMu
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OOpPOXKaMMW, TEHHWCHbIMW KOpTaMu, AWCKOTEKaMu, KuWHOoTeaTpamu, BEeTCKUMM
LeHTpamu, BOOHbIMU ropkamu, ranepesmmn OYyTUMKOB M MHOTUM OPYruM.

Y opgHomn Tonbko komnaHum “Gentling Hong Kong Group” 3a nocnefHue 5 net
COLWWMKN CO cTanenen n ycrnewHo coBepluaT Kpyuabl nanHepsl “Norwegian Jewel”,
“Norwegian Pearl”, “Norwegian Gem”, “Norwegian Jade” n “Norwegian Epic”.
KpynsHas komnaHus “Carnival Cruise Lines” B 2005 r. cnyctuna Ha Bofy naviHep
“Carnival Liberty”, B 2007 r. — nanHep “Carnival Freedom”, B 2008 r. — nHHoBa-
UMoHHbIN MerananHep “Carnival Splendor”, B 2009 r. — naiHep “Carnival Dream”,
a B 2011 r. — HoBeWwwuin narmaH “Carnival Magic”. Takasi KOHKypeHuns Mexay
TpaHCHaUMOHanbHbIMK KopropaunsMu Bcerga 6naronpusatHa gns notpebutens.
Kpome TOro, mpomncxoauT CHWXeHue 3aTpaTt M U3NepXeK 3a CHET COBPEMEHHOro
9KOHOMUYHOrO (hrioTa C BbICOKON MaCCaXMpOBMECTUMOCTbLIO.

Kpynsbl Ha cynepcoBpeMeHHbIX nanHepax Mnonb3yloTcs 3aBWMAHbIM CMPOCOM
BO BCEM MUpEe, OOHAKO KPYyW3Hble KOMMaHWM CTPEMSATCA K fanbHenwemMy passu-
TUIO, BbIXOOYy Ha HOBble PbIHKM. Kpyu3HbI MPOQYKT, XOTA M HabupaeT 06OpOThI
Ha POCCUWCKOM pblHKE, HO MOKa ele He cTan NpuBbIYHBIM BUOOM OTAbIXA.
WmeHHO rnobanusauns no3BONWUT choenatb MOPCKME KPywsbl Ofs POCCUSH He
MeHee nonynspHbIM BUOOM OTAbIXa, YeM B pasBuTbiX cTpaHax Esponbl n CLIA.
Ha 60pTy MHOrMx navHepoB OpPraHU3yeTcs «pPYCCKWA CEpBUC», B KOTOPbLIA BXO-
OUT NOMOLb cneumanbHO 0BYYeHHbIX COTPYAHUKOB KPYW3HON KoMnaHun. OHKM He
TONbKO PacCKasbiBaloT, MOKasbiBaAT M MNEepeBOAsT C UHOCTPAHHOrO fA3blka, HO
M NPepoCTaBnsAlOT Kpaco4Hble Kartanoru, CXembl naviHepa, pecTopaHHble MEeH
n gpyrme HeobxoauMmble MaTtepuassl. 30ecb TakXe MpocrnexmnsaeTcs CBA3b CNpo-
ca v npemnoxXeHns — 4yem 6onblue OTEYECTBEHHbIX TYpUCTOB Ha 6OpTy cydHa,
Tem B GOnblUei CTEMeHW Kpyu3 CTaHOBUTCA PyCMMUMPOBaHHLIM U TeM 6Gonblue
NpuBNeKaeT HalWnx CorpaxpaH.

KOHTpOnbHbIE BOMPOCHI

1. lMepeuncnute nNpempnockIkyn pocta KPYyW3HOW MHAYCTPUW B MEPBOW MOro-
BuHe XIX B.

2. HazoBuTe KMOYEBble U3MEHEHNS B KPYU3HOW MHOYCTPUW BO BTOPOM MOMO-
BuHe XIX B.

3. Kakyto ponb cbirpanv nonutmyeckue aktopbl B PasBUTUN KPYW3HOW MHAOY-
ctpum B XX B.?

4. MNepe4ymcnnte OCHOBHbIE MPUHLMMbI KPYU3HOrO PbIHKA, 3anoXeHHble Kpyun3-
Hon komnaHuen “Carnival’.

5. Kak MOXHO onncaTtb LIEHOBYI MOAWUTUKY KPYWU3HbIX KOMMaHWUA?
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OT TypUCTCKOro npoAyKra
K KPYM3HOW MHAYCTPUM

2.1. Mopckue Kpyusbl Kak TYPUCTCKUWA MpPOOyKT

CornacHo ®epepanbHOMY 3aKoHY OT 24 Hosi6psa 1996 r. N2 132-®3 «O6 ocHo-
Bax TypUCTCKOW peaTenbHocTM B Poccuiickon depepaunn» MNOHATUE «TypU3M»
TpakTyeTCsi KakK «BpeMeHHble Bblesfibl (MyTewecTsus) rpaxpaH Poccwid-
ckor depepaunn, MHOCTPAHHBIX rpaxpaH v nuy 6e3 rpaxpaHcTBa ¢ MOCTOSIHHO-
ro Mecta XWTenbCTBa B Ne4YebHO-0300POBUTESNbHBIX, PEKpeaLoHHbIX, No3HaBa-
TenbHbIX, (U3KYNTbTYPHO-CMOPTUBHBIX, NPOMECCUOHANbLHO-AENO0BbIX, PENUTMO3HbIX
N UHbIX Lensax 6e3 3aHATUS OeATeNbHOCTbIO, CBA3aHHOW C MnonyyeHueMm pgoxopa
OT WCTOYHWKOB B CTpaHe (MecTe) BpeMeHHOro rnpebbiBaHns». Typuctom cuuta-
eTcsa nuuo, nocelarwlee cTpaHy (Mecto) BpeMEHHOro npebbiBaHUs € yka3aHHbI-
MU LensaMu Ha CpoK OT 24 yacoB [0 6 MecsueB Mnoapsf unv ocyllecTensolee
B 9TOM MECTe He MEHee OfHOW Ho4yeBku [4].

Taknm 06pasom, MOXHO BbIAENUTb YeTbIpe OCHOBHBIX KPpUTEPUS UAEHTU(UKa-
UMy noespkn Kak TypUCTCKOMW:

1) reorpagmyeckuii: Bble3f ¢ MOCTOSHHONO MECTa;

2) BpeMeHHOM : CPOKW MoesaKy AOMKHbI COCTaBMATb OT CYTOK A0 Monyroga unm
MeHee CYTOK, HO C HOYEeBKOW';

3) coymarnbHbIF: Lenn noesakyu QOMKHbI OTHOCUTBLCS K KaTeropum TYPUCTCKUX;

4) sKoHOMMYecKuyi: NoesfKa He npegnonaraeT 3aHATUIA OeATenbLHOCTbLIo, onna-
YMBaEMON N3 MECTHbIX WUCTOYHWUKOB.

Kpyvs Kak Bug nyTewecTBms NMOMHOCTbIO COOTBETCTBYET 3TUM Kputepusam. OH
npegnonaraeT HOYEBKY Ha CyfHe, MeHee MPOAOMXUTENbHbIE NMOE3AKN OTHOCATCS
K KaTteropum MOPCKUX MpPOrynok unu sKckypcuin. Kpyusel He pnatca 6onee
nonyroga. MakcumarnbHasi NMPoOAoMXUTENbHOCTL MpefnaraeMblX Ha pblHKe Kpyroc-
BETHbIX Kpymsos coctasnser 100-120 pgHen. [laccaxupamm Kpyu3HbIX Cy[oB

" MakcumarbHble CPOKM B MOMAroga, Mpu KOTOPbIX MOEe3fKa CuYUTaeTcsl TYPUCTCKOM,
YCTaHOBMEHbI POCCUNACKAM 3aKOHOOATENbCTBOM. B 6GOMbIIMHCTBE CTpaH B COOTBETCTBUM
¢ pekomeHpaumamm UNWTO aTOT cpok cocTaBnseTr 12 mecsues.



40

[nasa 2. OT TYPUCTCKOIO MPOOYKTA K KPYVU3HOW MHOYCTPUU

MOryT ObITb U pPe3UOeHTbl CTpaHbl, B TeppUTOpManbHbIX BOOAaxX KOTOPOW ocylie-
CTBNSIET CBOE MnaBaHUe KPyU3HOe CyOHO, W HEePEe3WNOEHTbl CTpaHbl BPEMEHHOMO
npebbiBaHns. Ho oHM He 3aHumaloTcs Ha 6opTy wmnum Ha 6Oepery BO Bpems
CTOSIHOK CyOHa [esATeNbHOCTbIO, OMIavyuBaeMon «OT MECTHbIX WCTOYHMKOB»,
N NyTELWECTBYT B TYPUCTCKUX LENSX.

CornacHo ®epepanbHOMY 3akoHy «O6 OCHOBax TYpPUCTCKON OEeATENbHOCTU
B Poccuiickonn depepaunn» TypucTCKUM MpPoRyKTOM SBRSETCS «KOMIMEKC YCnyr
Nno MepeBO3Ke M pa3MeLlLeHnto, oKasbiBaeMbIX 3a 06wyl LeHy (He3aBuCMMO OT
BKMIOYEHNS B OOy LIEHY CTOMMOCTM 3KCKYPCUOHHOrO O6CnyXuBaHust n (Mnw)
Opyrux ycnyr) no JOroBopy O peanus3auun TypUCTCKOro npopykta» [4]. 9To Tak
HasblBaeMbl rakeTHbIi Typ (package tour).

O6bIYHO yCcnyrn nepeBo3kn U pasMelleHUss OKasbliBalTCH pasHbiMU Npeanpu-
ATnamMu. MepBble — TPAHCMOPTHLIMU KOMMAHUAMU, BTOPbIE — FOCTUHULAMMW, MOTe-
NAMM, XOCTENAMM U T.O., TOYHEE, NpeanpuaTMsaMu, Ha 6anaHce unu B ynpaerne-
HAM Yy KOTOPbIX HaxXoOATCs KOMMeKTuBHble cpefctBa pasmeleHns (KCP). Ho
rnepsasi 0CO6EHHOCTb Kpyn3a Kak TypuCTCKOro npogykrta (Typrnpogykra) s3aknio4a-
eTcs B TOM, 4YTO KPYyM3HOE CyOHO OOHOBPEMEHHO SIBMSIETCA W TPAHCMOPTHbLIM
CpencTBOM, W KOMMEKTUBHbIM CPEACTBOM pasMeleHnst. Hu rocTMHWYHbIE, HU
TpaHCMNOpPTHbIE MPepnpuaTAsS camu no cebe, Kak NpaBuio, TYPUCTCKUIA NpPORYKT
He cospalT. Ha ocHOBe [0OroBOPHbLIX OTHOWEHWUWA C 3TUMWU MPeanpusTUsaMu Typ-
nponykT opmMupyeT Typonepatop. KomnaHma — opraHm3aTop Kpyusa, He3aBucu-
MO OT TOro, SIBNSIeTCS OHa BnafefibLeM UCMONb3YyeEMOro Ans aTUX Uenew cygHa
unu ero hpaxtoBartenem, npepnaraet Oons Npoaaxu Ha PbIHOK KOMMMEKC YCnyr,
BKMIOYAKOWNA YCYMM U NacCa’KMpCKOM MNepeBO3KM, U pasmelleHus. [MoaTomy
BTOPOVM OCOBEHHOCTbIO Kpym3a KaK TYpWUCTCKOro npomgykTta SBAsieTcs TO, 4TO
B MepBOHayanbHOM CBOEM BMOE OH CO3[aeTcsl cpasy camMon KPyW3HOW KOMMaHu-
ell, a He Ha OCHOBE 3ak/4YeHWs OOrOBOPOB C Pas3HbIMU MPEnnpuaTUSMU, Mo-
CTaBnsAWMMN OBE OCHOBHbIE YCnyru, Heobxoaumble ans OPMUPOBaHUSA TYPUCT-
CKOro npopgykTa Kak KOMMMeKca ycnyr, peannsyemMoro no obuwen ueHe.

CnegyeT OTMETUTb, YTO peydb MAET UMEHHO 06 OCHOBHbIX yCrnyrax, SBRsoWwmXx-
CSl HEOTLEMNEMON YacTbio TyprpomykTa. TpaHcdepbl Unu aKCKYpCUOHHOe obcny-
XMBaHME MacCaxupoB KPYU3HOW KOMMaHWENW MOTYT BbIMOMHATLCA MO [OroBOpPY
C [OpYyrMMW TPaHCMOPTHbIMU MpeanpusaTusaMu, Typonepartopamm UM MeCTHbIM
9KCKYPCUOHHLIM 6topo. Hanpumep, onepatopamu no o6CNyXMBaHMIO MNaccaxu-
poOB KPYWM3HbIX CcynoB, npebbiawowmx B CaHkT-MNeTepbypr, ABNAIOTCA TakMe KOM-
naHmu, Kak «ApkTyp», «Huka» n gp. W, KOHEYHO, 3TV YCNyr CTOPOHHMX OpraHu-
3aUM SBNSIOTCA Ba)KHbIM KOMMOHEHTOM KPYU3HOrO MPOOYyKTa C TOYKU 3pEHUs
obcnyxmBaHmsa naccaxunpos Ha 6epery. Ho ¢ To4Ykn 3peHust 6ykBbl OTpacneBoro
3aKoHa TyprpomyKT B Cllydae C Kpyusamu co3paetcs ele Ha 6opTy cygHa,
N BXOOSIUME B €ro COCTaB YCNyrn pasMeLeHnss U Maccaxupckon nepeBOo3Ku
0KasblBalTCA Naccaxupy gaxe B TOM Clyyae, eCni B TeHeHWE BCEr0 Kpyu3a OH
HW pasy He conpget Ha Geper.

VHbIMK cnoBamu, KpyuaHasi KOMMNaHus OOGbefduHSIET (hyHKUMM Typoneparopa
N NOCTaBLiMKa OCHOBHbIX YCMyr B TyprnakeT. TeOpeTn4eckn TO Xe CaMOe MOXHO
ckasaTb U O MOPCKMX MacCaXWUpCKUx MepeBO3Kax B LENOM, ecnv pedb uget
0 nnaeaHuWM Ha cypmax, 060pydoBaHHbIX KakTamu, M MaplpyTax, npegnonarako-
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WMX HOYEBKY naccaxumpoB Ha 60pTy cymHa, HanpuMMep O MOPCKUX MNapomax.
Moyemy B OOHOM cry4ae Mbl roBOpMM 06 ycryrax naccaXupCckux nepeBo30K
MOPCKMM TPaHCMNopTOM, a B OPYroM — O Kpymsax Kak TYpUCTCKOM Mpoaykte?

Ccbinkn Ha perynsipHOCTb O6bIYHbLIX MACCaXUPCKMUX MEPeBO30K B HOaHHOM
cnyyae HepoCTaTO4HO, MOCKOMbKY KPYW3Hble PENChbl TOXE OCYLECTBNSATCA MO
pacnucaHuio. ToyHee, U Te U apyrue MoryT ObiTb U perynsapHbIMy (MMHENHbIMN),
N YapTepHbiMU. [MaBHblE OTAIMYUSA 3aKMOYAKOTCS B CEQyloWeM:

° MOTVBaLUN NyTELWECTBUS;

e counanbHOM COCTaBe MaccaKMpoB;

® aCCOPTMMEHTE MpeffaraeMbix naccaxupam ycnyr;

® KOHCTPYKTMBHbIX OCOBEHHOCTSAX CYyQOB;

® CpoKax MnnaBaHus;

e reorpauy mappyToB 1 T.A.

WHbIMKU cnoBamm, Oeno B caMux OCOBEHHOCTAX KPYM30B Kak NoTpebutenbcko-
ro 6nara wnu npogykta. PaccmoTpum ux nopgpobHee. B cnyydae ¢ kpynsom
MOTMBauMsi NnaBaHUs — 3TO MPEXOe BCEro otablX, pas3BfieYeHusi, OCMOTP [OcC-
TonpumeYaTtenbHOCTE U Opyrne uenu noesgku, B NobOM cny4vae OTHocAlmecs
K Kateropmu TypucTckux. B cnyyae ¢ NMHEenHbIMW NacCcaXnpcKnMu nepeBo3kamm
MOPCKMM TPaHCMOPTOM, B TOM 4uMCle napoMamu, MOTMBauUMs MyTewecTBUiA nac-
CaXXMPOB 3HAYUTENbHO lWKpe. ITO MOryT ObITb MU CMEHa MecTa XWUTenbCTBa,
1 noesgka B Opyroe Mecto Ha cpok 6onee nonyroga, v TpyaoBas Murpaums, T.e.
naccaxxmpom OO6bIYHOrO MacCaXupCcKoro CygHa, B TOM 4ucne napoma, Moxet
6bITb KTO yrogHo. A naccaxup KpyM3HOro cygHa — 3TO MpakTMYecku Bcerga
TYPUCT, €CNN He paccmaTtpuBaTtb 0CObObIX cnyyaeB, Koraa KpymsHble cyda MCMonb-
30BanMCb He MO Ha3HA4YeHUIO, HANMpUMMep B KayecTBe MnaBy4Mx rocnutanen wunm
NS NnepebpocKM BOMHCKMX YacTen, Kak 3To Obino BO BpeMeHa [lepsoin n BTopoi
MWPOBbLIX BOMH.

MnaBaHne Ha napome ToXe MOXeT ObiTb yBrekaTenbHeIM. Bonee Toro, napo-
MHble Cyfa WCMONb3ylTCSA ONA opraHusaumm KpyusoB. BbiBaeT, 4TO napomHoe
CYOHO LIeNTMKOM (hpaxTyeTcs Ons opraHusaumn KpymsHown noespku. Ho vawe pedb
ugeT O npopgaxe TypoB Ha napombl. B Poccum 3710 npexpe Bcero Typbl Mo
CkaHguHaBum, Hanpumep no mapupyty CaHkT-MNeTepbypr — XenbCuHkn — CTOK-
ronbM — TannuHH. A Takxe Typbl Ha MapomMax M3 OanbHEBOCTOYHbIX POCCUICKMX
noptoB B lOxHyto Kopeto 1 AnoHuto.

B noTpebutensckoM nnaHe y Takux MOE3NOK eCTb CBOM MNpeumyLiecTsa.
Hanpvmep, BO3MOXHOCTb MPOBO3WUTbL Ha MNapomMax aBTOMOOWNb, Ha KOTOPOM
3aTeM MOXHO MNPOQOMXWUTL MNyTewecTBne. BO3MOXHOCTL NMpoBo3a Ha napome
6onbliero 6araxa WCMONb3yeTcs naccaxupamu pns WonuHra, B TOM 4ucne
TPaHCMOPTUPOBKMN rabapuTHLIX FPYy30B, HaNpUMepP TeX XK€ KyMnneHHbIX aBTOMOO6M-
nen wnn mebenn. He cnyyainHo napoMHble NMUHUN U3 OanbHEBOCTOYHbLIX POCCUIA-
CKUX ropofoB B cornpefenbHble cTpaHbl lOro-BoctoyHon Asnm ABRSIOTCA OQHO-
BPEMEHHO MapLpyTamMu OXMBMNEHHON YENHOYHOW TOProBIN.

B nocnepgHue rogbl ypoBeHb cepBMca Ha NapomMax 3Ha4uTenbHO Bbipoc. Mpu-
MEPOM MOTYT CNyXWTb Takue Kypcupylowme B 6anTMRCKMX Bodax napoMbl, Kak
12-nanybHbin “Baltic Queen” ¢ KasuHO M HOYHbIM Knyb6om Ha 6opty, “Silja
Festival” unn “Victoria I”. Ho gaxe Ha Takux mapomax CepBUC MO YPOBHIO yCnyr
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pa3MelleHuns, NUTaHusl, BO3MOXHOCTSIM [Nl pas3Bfie4YeHU, 3aHATUA CropTOM
N psagy OPYrux XapakTepuUcTWK yCTynaeT B CpaBHEHMM C nporpaMmmon npebbiBa-
HWS HA MOPCKOM KPyu3HOM narnHepe. M paxe ecnu Ha 60pTy napoma HaxopsaTcs
TONMbKO TYPUCTbI, OH OCTAeTCsA MPEXOe BCero CPencTBOM MNepenBuXeHus U [oc-
TaBKU UX K TYPUCTCKMM LEHTpaM. A B criydae C Kpymaamu MOXHO, Kak npaBumo,
roBOPUTb O [BYX OCHOBHbIX W HEpPa3pbiBHO CBSA3aHHLIX MOTMBAax MOE3OKWU: Oc-
MOTP [OCTOMpUMEeYaTeNbHOCTEN 1 OTaAbIX Ha 6epery Bo BPeEMS CTOSIHOK KPYW3HO-
ro cygHa B noprtax 3axopja M camo npebbiBaHMe Ha GOpTy nalHepa, roe nacca-
Xupam npepnaraeTcs WUPOKUA aCCOPTUMEHT ycnyr n BbicOKui cepauc. O6pasHo
BblpaxkasiCb, €cnyv napoM BbINOMHAET (YHKUMM «MnaBy4yero Mocta», COBPEMEH-
HbI KPYM3HbIA NanHep SBNSIETCA CBOEro popa M1aByyYuM TYPUCTCKUM LIEHTPOM
UNn KypopTOM.

STM 06ycnoBneHbl OcTanbHble OTNMYMA OObIYHBIX MACCaXUPCKUX MEePeBO30K
BOOHbLIM TPaHCMOPTOM W KPyuM30B. Tak, nmaccaxup MOPCKOro napoma nokynaet
6uneT, No KOTOPOMY CYQOXOOHAs KOMMAaHWS OKasblBaeT eMy YCRyry naccaxwp-
CKOV MnepeBO3kKM. A naccaxup Kpyu3HOro cygHa npuobpeTaeT Typ, B COCTas
KOTOpPOro BXOQMT 6Go0nee WNPOKWA acCOPTUMEHT YCNyr, YTO HaxoguT OTpaxKeHue
B COOTBETCTBYIOIMX YCNOBUSX AOrosopa M nybnuyHbix ogeptax. lMpu aTom
TYPUCTY BbIOAETCS KPyM3HbiVi 6uneT. KpoMe TOro, oH nony4aeTt Ha pyKu TypucT-
CKylo nyTeBKy, KoTopas B cootBeTcTBuM co cT. 10 3akoHa «O6 ocHoBax Typwu-
CcTCKOW pesitenbHocTM B Poccuiickon ®depepaunn» sBNAETCS «HEOTbeMEMON
4YacTblo [0roBopa O peanu3auuyM TypuCTCKoro npopykta» [4]. Bonee nogpobHo
0 JOKYMEHTOOB0pOoTe Mpu Npofaxke KPyM3HOro npomgykra pedb novpeT B rmase 5.

KpyusHbIl naccaxup, kak npasBuio, NyTeWecTBYET MO BCEMY MapLpyTy Ha
OOHOM naiHepe M B OOHOM KalTe. A naccaxupbl MOPCKUX MNapoMOB MOryT
cnegoBath MO MaplupyTy pasHbiMM CydamMu, OCTaHaBnMBasCh MO MyTU B FOCTUHM-
uax. NyTewecTBoBaTb HA NAapoMe Maccaxupbl MOTYT U CaMOCTOSITENLHO, U opra-
HW30BaHHO B COCTaBe TYPUCTCKOM rpynnbl. Kpyu3HbIA naccaxup ToxXe MOXeT
cam 3abpoHMpoBaTh KPYyU3HLIA Typ, cam pobpaTtbCa OO nopTa OTNpaBKU CygHa
N BO3BPaATUTLCA OOMOW M3 KOHEYHOro MyHKTa KpywusHoro mapuwpyta. K Tomy
Xe cuctema cepBuca Ha COBPEMEHHOM KPYM3HOM CyOHEe OTKpPbIBAeT LWMPOKue
BO3MOXHOCTU [ONS WMHAMBUOyanbHOro nopxopga K O6CMyXUBaHMIO MNaccaXmpos.
Ho no ¢opme opraHmsaumy nyTeELWeCTBUS WM OKas3aHWs OCHOBHBIX YCNyr Kpy-
n3bl OTHOCATCA K Chepe TypuMama OpraHu3oBaHHOroO K rpynnosoro. [lpuyem
C y4eTOM pa3MepoB CydHa pe4vb MOXET WATM O TrPYynnoBoM o6CnyXuBaHuu
HECKONbKMX TbICSY MaccaXupoB, KOTOpble Mo Mepe HeobxogumocTn pasbuBatoT-
CSl HA MEHblUME TPYMMbl B XOOe OpraHusauuMn nuTaHus, KCKYpCUOHHOro obcny-
XUBaHus 1 T.0.

MoTuBauus nyTewecTBUA KPYM3HbIX MaccaxupoB 0O6ycnoBnnBaeT OTIMYNS
reorpagum MOPCKUX KPyM30B OT MapLIpyTOB OObIYHbIX MOPCKMX MaccaKMpcKmx
nepeBo3ok. B nepBom cnyyae cygHa 3axogsiT B MOPTbl, PacnoONOXEHHbIE
B ropogax M pervoHax, SBNSAWMXCA MNOMYNAPHbIMU TYPUCTCKUMMK LIEHTPaMMU.
MapoMHble NUHMM CBSA3LIBAKT KPYMHbIE OENOBblE LIEHTPbl UMM MecTa, MOpCKoe
coobLleHne Mexay KOTOpbIMU HEOOXOOUMO U SKOHOMMYECKM OMpaBpaHO B Cumy
reorpauM4yeckoro Mx pacrofioXXeHns, HanpMMep Mexgy OCTpoBamu apxunenara,
OCTPOBOM N MaTepuKoMm.
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Mpn aTOM NyHKTaMy Ha3Ha4YeHUs Takux NepeBo30K MOryT ObiTb Te Xe Mnomny-
NSpHble TYpUCTCKME LEeHTPbl. M GONbIIMHCTBO NaccaXXvMpoB MOPCKMX MapoMOB Ha
TakMx MapOMHbIX NUHUSIX MOFYT COCTaBnATb TypucTbl. HO 3TO He oOTMeHseT
OPYrux, y>Xe YNOMSIHYTbIX, OTANYMIA KPYU30B U MOPCKMX MapOMOB HWU B OTHOLIE-
HUW cepBMCa, HN B OTHOWEHUW reorpadun MapwpyToB WX CNedoBaHus, BKIo4as
KONMMYEeCTBO CTpaH M MOPTOB 3axopa.

OO6blYHbIE Naccaxupckne, B TOM 4YUCe MapOMHble, NMHUM COEOUHSAT OBa,
TPU UNK YeTbipe ropofa B OOHOM WM HECKONbKMX COCEOHUX cTpaHax. KpyuaHble
MapLpyTbl MOFYT Mponeratb 4epe3 MHOrMe CTpaHbl U MOpTbl 3aXO4O0B, BMAOThL A0
KPYrocBeTHbIX NyTelwecTBMA. Hanprumep, MaplpyT 06bI4HOMO KPYroCBETHOMO KpYy-
nsa npoxogut 4epes noptbl CLUIA, BenunkobputaHuu, Apy6bl, Kocta-Pukn, Mek-
cukm, octpoeoB dupxun, Hoson 3enaHgun, Asctpanuun, MIHgoHesuun, Kntas, BoeT-
Hama, Manansunn, TannaHga, O6beamHeHHbIX Apabeckux Smupartos, OmaHa, Nop-
naHun, Mpeunn, Utanum n gpyrmux cTpaH.

QOueBunaHbl 0OCO6EHHOCTN rpadka NPOXOXAeHUs Mapupyta o6bl4HbIM Macca-
XUPCKUM 1 KPYyM3HbIM cypamMu. [padwvk OBWXEHWS W MaplpyT chnegoBaHus
napoma CoCTaBfsiloTCA TakuMm 06pa3oM, 4YToObl MUHUMKU3UPOBATL BpeMsi [OCTaB-
KM MaccaxunpoB B MOPT HasHayeHus. STa 3ajava He CHUMaeTCs C NOBECTKU OHSA
N B Ccry4yae C OBMXEHMEM KPYM3HOrO CyfoHa Mexpgy noptamu 3axopa. Ho B ue-
nom rpadumk kKpyusa cocTaBnsietcs 0o6bl4HO Takum o6pa3om, 4To6bl OHEM KO-
pabnb CTOSIN B MOPTY, MaccaxXupbl 3HAKOMWUMUCb C MECTHbIMW [OCTOMpumMeya-
TENbHOCTAMM, @ HOYbIO CYOHO MPOJOMKano nnaBaHue K crnegyowemMy TYpUCTCKO-
MYy LEHTPY, MO BO3MOXHOCTW yKnagblBasicb B OQMH HOYHOW nepexop.

Kpome Toro, KpymsHble U 0BblYHbIE MACCaXXMPCKMEe NepPeBO3KU HaxXopsAaTcs non
BMUSHWEM pPasfNn4HbIX CE30HHbIX (akTOpoB cnpoca. B cnyyae ¢ nuHenHbIMu
naccaxXwpckmmy nepeBo3KaMy OMNPENENSIOWY pPofb MrpatoT CPOKM HaBuraumm
Mo MOrofHbIM YCINOBUSAM, U3MEHEHNSI CNpoca Ha MOe3OKW BOOHbIM TPaHCMOPTOM
B 3aBUCUMOCTU OT rpagmka pabo4mx, BbIXOOHLIX W MPaspgHUYHbLIX OHER, Ce30H-
HbIX KonebaHwii cripoca Ha pabodyio Cuiy CO CTOPOHbI paboTopjaTenemn, Ce3oH-
HbIX pacnpogjax u T.O.

Ons nnaHMpoBaHUs KPyW3oB CTPYKTypa HepenbHoro 6omkeTa BpeEMEHN MMEET
He MeHbllee 3HadeHue, B YaCTHOCTM OIS OpraHus3aumm KpaTKOCPOYHbIX Kpywn3s-
HbIX MOE3[d0K, pacCYMTaHHbIX 4Yale BCero Ha yuk-sHa. Ho anst Kpyu3HOro phbiH-
Ka B LENOM rNnaBHbIM (PakTOpoM, OMpedensowmnM ero KOHBIOHKTYPY C TOYKM
3peHuss 6lopKeTa BpeMEHW noTpebuTenen, SBNSIOTCA CE30HHbIE KonebaHus
cripoca Ha TYpUCTCKME Moe3mkyM C YYeTOM OTNYyCKHOro nepuopa, KaneHpaps
npasgHUKoB U KaHukyn. C y4eToM OTNNYUA STUX rpauKoB M BAUSHUSA KNumaTu-
YecKux (hakTOpOB Ha Ce30HHble KonebaHus TypUCTCKOro crnpoca o6bemMbl Mpojax
KPyM30B B pasnu4HbIX CTpaHax BapbupyloTcs B TedeHune roga. KpymsHbele komna-
HAW YyYUTBLIBAIOT 3TU (DaKTOPbl B CBOMX MapKETUHIOBbLIX MNporpamMmmax v npu
NnnaHnpoBaHMM MapLpPyTOB KPYW30B Hapsdy C TakuM OCHoBoMonarawwmm ¢hakTo-
poM (hOpPMUPOBaHUSA MapLIPYTHOW CETKWU, KaK CE30HHbIE WU3MEHEHWS YCIIOBUI
HaBuraymm.

B nocnepHve rogbl BO3HMKNA HOBasi TEHOEHUMS (HOPMUPOBAHUSA MapLUpyTHON
CETKN MOPCKUX KPynM30B. Kpym3Hble KOMMNaHWW npegnarawT MaplpyTbl, KOTOpble
NpoOXoasT Mo OMNpefeneHHbIM permoHam B He camble 6naronpusTHblE MOrogHble
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YyCNOBWS,, HO LEHa Npu 3TOM MOXeT ObiTb B [OBa-YeTbipe pasa HUXe, 4Yem
B ce30H. Hanpumep, kpyusHbii nanHep “Costa Magica” B 2011 r. B TedeHue
3UMbl KypcupyeT no mapuwpyTty bapcenoHa — Mapcens — CaBoHa — Pum —
Manepmo — Manbma-ge-Mainopka — bapcenoHa. AHanorM4HbI Kpyms cosepliaeT-
CSl U NETOM, HO 3MMOMN ero CTOMMOCTb HaudMHaeTcs oT 499 eBpO Ha naccaxupa,
B TO BpeM$s Kak B aBrycte MuWHMManbHas LeHa cocTaBngeT nopsgka 999 espo.

CnepgoBaTtenbHO, npu co3gaHuy, MNPOABMXKEHMM W peanusaumm TYpUCTCKOro
npogyKTa Kpyu3Hble KOMMaHuy 1 TyponepaTopsbl, y4nUTbIBas CE30HHbIE KonebaHus
crnpoca u [eicTBue Knumatmyeckmx (akTopoB, (OPMUPYIOT Takoe NpennioXeHune
KPyU3HOro npopykTa, KoTopoe obecneynBaeT BO3MOXHOCTb KPYrMOrogmyHbIX
npogax u aKcniyaTaumm KpPyM3HbIX CyOoB.

Mo cpokam MoOpCKME Kpyu3bl MOXHO pasfennTb Ha KpaTKOCPOYHble —
2-5 pHei, HepenbHble — 6—8 OHeil, 6onee NpPOOOMXUTENbHbIE CTaHOapTHblE —
9-17 OHen n JONrocpoyHble, BNMOTb OO HECKONbKuX Mecsaues. CTpykTypa Kpyu-
30B MO CpOKam Ha CeBepoaMeEpPUKaAHCKOM pbIHKE, TAe COOTBETCTBYylOWas cTaTu-
CTMKa aHanun3npyeTcsl eXerogHo, npeacTaBneHa B T1a6n. 2.1.

Tab6bnuua 2.1
M3meHeHne NpoAoNKUTENIbHOCTU MOPCKUX KPyU30B,
npopaBaeMbIX Ha ceBepoamMepUKaHCKOM pbIHKe

MpopomkNTeNnbHOCTD, Rons, % NameHeHwue, %
AHen 1990 . 2009r.
2-5 38,0 30,5 -7,5
6-8 52,1 49,1 -3,0
9-17 9,5 18,9 9,4
18+ 0,4 1.5 11
MToro 100,0 100,0 -

McTouyHunk: CLIA.

Hanbonee BocTpeboOBaHHbIMWU  SBASAOTCA  KPYyU3bl  MPOOOMKUTENBHOCTLIO
6—8 gHel. 3a HUMKM Mo gone B obweM obbeme npodax cnegytoT KpaTKOCPOUHbIe
Kpyn3bl, OCOBEHHO MONYyNsipHble Ha CeBepoaMepuKaHCKOM pbiHKe. Kpyusbl npo-
OOMKMTENbHOCTbIO OT 9 00 17 OHen SABNATCHA TPETbMMU MO NOMYNSPHOCTU, U UX
gons B obuwem Konu4ecTBe Kpym3oB, npopaBaemblx B CeepHoli Amepuke,
Bblpocna 3a nocnegHue 20 net noytn Ha 10%. [ons 6onee npogomKuTenbHbIX
KpyM30B TakXe YBENuYMBaeTCsi, HO He CTOMb AUHAMMWYHO.

B eBponeickon cTatucTMke MOPCKUX KPYM30B MO CPOKam MOE3OKW MpUHATA
HeCcKonbkO MHas rpapgaums, 6onee pacnpocTpaHeHHas U Ha POCCUNCKOM PbIHKE.
B aTtom cnyuae BbigenseTca naTb Kareropui Mopckux kpymsos (puc. 2.1): oo
4-x nHewn; 5-7 pHen; 8—14 pgHen; 15-21 peHb; 22 gHA 1 6onee.

Kak Bvgum, gons npopjax OBYXHedenbHbIX KPYWM30B Ha €BPONENCKOM pbIHKEe
3HauuTenbHO BbiWe, YeM B CeBepHO AMepurKe, a KpaTKOCPO4HbIX — HA0bopoT,
3HAYUTENbHO HUXeE.
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>22 pHeit KpynaHblii MpomyKT Kak KOMMIEeKC ycnyr
E— MOXHO YCMOBHO pasfenuTb Ha TpW YacTu:
1) ycnyrn, npegnaraemble Ha 60pTy
cynHa;
2) ycnyru, notpebnsiemble TypucTamu
Ha Gepery BO BpeMmsi Mocapku, BblCagKu
MaccaxupoB W CTOSIHKM B MopTax 3axoaa
| cynHa;
3) ycnyru, cBsid3aHHble C MPOOBMXEHM-
| em, peanu3aumen KpywsHOro npomykTa
n obecrneyeHMemM BO3MOXHOCTM MONacTb
Ha Kpyu3 U3 CTpaHbl UnM pernoHa mocro-
SIHHOTO MPOXWBaHUS TypuCTa.
: Ha 6opty cygHa TypvcTy npepnararot-
| ca ycnyru:
~ * MaccaXupckon nepeBo3Ky;
* pasmMelleHus;

&
g

noHen

Puc. 2.1. MNMpooonmkunTenbHOCTb KPyn3oB « OBLIECTBEHHOTO NUTAHMS:
Ha eBpOMencKoM pblHKEe W ’

MCTOYHMK: ¢ TOproenw,

URL: http://www.rdo.org/node/21 ¢ KynbTypHO-pasBnekaTenbHbl€;
® CNOPTUBHBIE;

® 0300POBUTESbHbIE;
* MEeOMLNHCKNE;
° Mo yxomy 3a geTbMu U Op.

Ha 6epery B pamkax Kpyw3HOW riporpamMmMsi TYypuCcTaM MNpepnaratTcs yCnyru:

® HA3EMHOr0 Nnaccaxunpckoro TpaHcnopTa (TpaHcgepsbl);

® 9KCKYPCUOHHbIE;

® 06LWECTBEHHOIO NUTAHNS;

® TOProBnu;

® MECTHOW WHOYCTPUWN pasBrieveHunidi u ap.

CooTHOLWeHe accopTUMEHTa ycnyr, npegnaraembiXx KPYW3HbIM naccaxupam
Ha 60pTy cygoHa U Ha 6epery, 3aBMCMT OT NPorpamMmmbl Kpynsa, B HacTHOCTU €ro
MaplpyTa, U, pasymeeTcs, NPEQnoYTeHNn camoro Typucta. B kpynHom TypucT-
CKOM UeHTpe, Hanpumep B AdwmHax, BapcenoHe, Ha ManbTe wnu B BeHeuun,
TYPUCT MOXET Bbl6paTb HE OpPraHW30BaHHbIE 3KCKYPCUW, @ CaMOCTOATENbHYIO
nporpaMmmy npebbiBaHus Ha 6epery B npepenax OTBEOEHHOro Ha CTOSHKY CyfHa
BpeMeHU. Yalle Tak noctynalT TypuCThl, Nocelawme ropon He Brnepsble. Ecnu
nporpaMmma npebbiBaHns Ha Gepery npegnonaraeT noceleHne ocobo oxpaHsie-
MbIX TEPPUTOPUIA, HANPUMEpP HaUMOHaNbLHOrO Mapka-3anoBefHUKa, AONA opraHu-
30BaHHOI0 3KCKYPCMOHHOIO 06CNy>XMBaHWs, TpaHCepoB, MOCELleHUs pecTopa-
HOB 1 T.0. ByneT, BeposTHEE BCEro, Bbllle MPOCTO B CUMY YCNOBWUIA (YHKLUOHU-
poBaHusi camoro obbekTa TypUCTCKOro nokasa.

Ecnn Kpym3Hoe cymHO BCTaeT Ha SKOPHYK CTOSIHKY, K OObIYHOMY MakeTy
po6aBnsoTCA yCcnyry [OCTaBKM MaccaxupoB kaTepamu Ha 6eper u obpartHo.
Moka cyoHO mpubnmxaeTcs K MeCTy OYepefHON CTOSIHKW, Ha GOpTy ero opraHu-
3ylOTCA nekuun 06 nctopuv, NpUpome, KynbType CTpaHbl UM pervoHa 3axopa,
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KOTOpble MOFyT COMPOBOXAATbCS MOKa3oM crnampgos, unbMoB M T.4. HakoHed,
B COCTaB yCnyr, npefnaraemMbix naccaxupam Kpym3HOW KOMMaHMWeW, BXOQsT ycC-
nyru, KOTOpble BKIIOYAKOTCS B KPYWU3HbIA MakeT, W YCNyru, peamm3yemsie 3a
oTaenLHy nnary.

K nepBbIM OTHOCATCA ycnyru:

° MPOXVBaHNE B KaloTe BbiOGpPaHHOW KaTeropuu;

° NMTaAHWE MO CUCTEME, MPUHATON Ha [AHHOM KPYW3HOM NalHepe;

® pasBrnekartenbHble MporpamMmMsel Ha 60pTy nanHepa;

® CMOPTUBHbIE MporpamMmMbl Ha 6opTy narHepa v gp.

Ko BTOpbIM:

* MEOVNLMHCKNE N KOCMETUYECKME YCNyr;

® MepcoHarnbHble 3aHATUS PasnUMYHbBIMKA BUOAMMW CMOpTa C TPEHEPOM;

® 5KCKYpCUMM 1 TpaHcdepbl;

e yCrnyru npaveyHon u gp.

B 3TOM OTHOLWEHMM COBpEMEHHasi cuctema ob6CnyXuBaHUs Ha Kpymsax Harno-
muHaeT “all inclusive”. C Ton pasHuuein, 4To BGOMbLWNHCTBO KPYU3HbIX KOMMNAHWUI
He BKMOYalT B CTOMMOCTb ankorofibHble M GYTUNUPOBAHHbIE HANMUTKW, a TakxXe
TO, YTO 3a OOMOMHUTENbHYIO NnaTy NpegnararTcs ycnyru u cepBuc 6onee BbICO-
KOro Ka4yecTBa, He BK/IOYEHHbIE B CTaHOapTHbIA Habop. Brnpodem, 310 BCTpeya-
eTcs M B OTensax, paboTawwwmx MO CUCTEME «BCE BKI/IOYEHO», B YaCTHOCTMH,
Korga pedb upget o6 ycnyrax CllA-ueHTpa.

Mpopaxu chopMUPOBAHHBLIX KPYU3HOW KOMMaHUEeW NakeToB MOryT OCYLEeCTB-
NATLCS €10 CaMOCTOATENbHO, Yepes TypareHTCTBa UMM MECTHbIX TypornepaTopoB.
MocnegHne B 3TOM criydae BbIMOMHSAT, Kak NPaBuio, He MPOCTO areHTckue
thyHKUMN. TONyYEHHBIA TyponepaTopoM OT KPYU3HOW KOMMaHWW TYpripogyKT cTa-
HOBUTCS CBOEro poga sApoM, MAW «OCHOBHbIM TenoM» Typa. C TOYKM 3peHus
noTpebHOCTEW TypucTa B OpraHvM3auuy Nnoespkn B Lenom aTo ele «nonygabpu-
KaT», KOTOPbIA OTNPaBnsAlWMiA TypornepaTop C y4eTOM MOXENaHUA KIveHTa [o-
MOMHSET ycnyramu:

° peanusauMn aBma- WU >KENe3HOOOPOXHbIX GUNEeTOB B CTpaHy wWnu ropog
OTNpaBNeHNss KPyM3HOro CymHa U U3 CTpaHbl WM ropopa OKOHYaHWUs Kpymsa;

e obecrneyeHns TpaHctepoB M3 aspornopTta (Bok3ana) npubbiTus Typucta [Oo
MecTa ero nocagkm Ha CyOHO M C MecTa BbiCafku MaccaxupoB OO asponopra
(BOK3ana) otnpaBneHuns;

® COENCTBMSA B MOMYYEHUN TYPUCTOM BbLE3OHbIX BM3 B CTpaHbl, Yepes KOTo-
pble NMPOXOOWUT KPYW3HbIA MapLupyT;

® opraHm3auny no >XenaHuw TypucTa OTAbIXa, SKCKYPCUMOHHOTO 06CNy>XMBaHWS
N NpepocTaBneHns Opyrux ycrnyr 0o Havana Kpyusa W nocne ero 3aBepLlieHust;

® peanusauMn MOMNCOB CTPaxOBaHWUS >KWM3HW, 300POBbS U OPYruX PUCKOB,
CBSI3aHHbIX C MOE3[KO camMoro TypucTa, Hamnpumep CTpaxoBaHWs OT HeBblesfa
n op.

Kpome TOro, BO MHOrMx crtpaHax, B TOM u4ucne B Poccuu, Typonepartopsbl
NnpenocTaBnsaloT NoTPebUTENAM OOMONHUTENbHbIE FAPaHTUN BbIMOMHEHUS MPUHS-
TbIX Ha ceba o06sA3aTenbCcTB NO OOroBopy € kKnneHtoM. CornacHo 3akoHy OT
05.02.2007 N° 12-®3 «O BHeceHun u3MeHeHuii B dDefepanbHbll 3akoH “O6
OCHOBax TYypuUCTCKOW pgesTenbHocTn B Poccuickon depepauun’» npaso ocylie-



2.1. Mopckune Kpyw3bl Kak TYypUCTCKWUM MPOOYKT 47

CTBMEHUS TyponepaTopcKon AesATEeNnbHOCTU 6bINo npeaocTaBneHo TONMbKO CyObek-
TaM XO3SAWCTBEHHON OeATeNbHOCTWU, OTBEYAWNM CleayrlmnM YCroBUSM:

® 3aperncTpMpoBaHHbIM B KadecTBe topugmyeckmx nuy B Poccuiickon depe-
paunu;

° UMeLMM (pUHaHCOBOE obecrnevyeHne OTBETCTBEHHOCTW 3a HeucnonHeHue
WY HeHagnexalee NCcnonHeHne o6a3aTenscTs No 4OrOBOpY O peanusauun Typu-
CTCKOro npopykTa;

® BKMOYEHHbIM B EQuHBIA hepepanbHbli peecTp TyponepaTopos [5].

®uHaHcoBOe obecneyeHne MOXET NpefocTaBnATbCs B BuOe CTpaxoBaHWUS
rpaxKgaHCKoW OTBETCTBEHHOCTU MO OOroBOpY O peanus3auun TYPUCTCKOro NpoayK-
Ta unn 6aHKOBCKOM rapaHTUMm u cocTaBnseT B cepe Bble3OHOro Typusma oOT
30 gpo 100 MnH py6., B 3aBUCUMOCTU OT OOLEMOB peanu3aumm TypUCTCKOro
npooykTa M MCronb3yemMon KOMMNaHwenh CUCTEMbI HanoroobrnoxeHuns. OyHKUUSA
BefeHua EQmHoro cepgepanbHOro peectpa TyponepaTtopoB BO3noxeHa Ha defe-
panbHOe areHTCTBO MO Typu3my. B CBSA3M C 9TUM HeManoBaXHbIM MNpenmylle-
CTBOM MOKYMKK Typa, B TOM 4YWUCNE KPYW3HOro, 4epes Typoneparopa sBnsercs
Hanuuue rapaHTum 6aHKa uMnuM QOoroBopa CO CTPaxoBOW KommnaHuen, obecneunsa-
IowmMx Bo3mMelleHue yuepba notpebutento B cnyvyae HeUMCNONHEHUA UNW HeHapane-
Xallero UCNoMHEHUA TypornepaTtopoM 0653aTefnbCTB N0 OOrOBOPY O peanns3auuun
TYPWUCTCKOro NpogykTa B COOTBETCTBUW C POCCUNCKMM 3aKOHOOATENbCTBOM.

Kpome Toro, cornacHo cT. 4.1 3akoHa N° 132-03: «Ha tepputopun Poccuin-
ckon depepauumn peanusaumio TYPUCTCKOro NpoaykTa, chopMMpPOBaAHHOIO MHOCT-
pPaHHbIM IOPUANYECKUM NNLIOM, UHOMBUAYaNbHbIM NpeanpuHuMmaTenemMm nubo opra-
HU3auunen, He SABNSAOWENCS IPUANYECKUM NULOM B COOTBETCTBUM C 3aKOHOfa-
TENbCTBOM WHOCTPAHHOrO rocydapcTBa, BrpaBe OCYyWeCcTBAAThL topuandeckme
nuua, nmewwmne puHaHcoBoe obecrneveHue, Nony4YeHHoe B Mopsdke U Ha ycno-
BUSX, KOTOPblE MpedycMOTpeHbl HacToswmm defepanbHbiM 3aKOHOM» [4]. UHbI-
MW crnoBamMu, ecnu crnepgoBatb OyKBe 3akOoHa, MHOCTpaHHas KpyumsHas KOMMNaHus
no OeiCTBYOWEMY 3aKoHOOaTeNnbCTBY HE MOXET npofjaBaTb CBOWM MPOOyKT Ha
Tepputopumn Poccuiickon depepaunn Hanpsmyo unm depes areHta. OHa MoXeT
fgenatb 3TO TO/ILKO 4Yepes Typorieparopa, BKIOYEeHHOro B EQuHbiii ¢penepasnbHbiv
peecTp TypornepaTopos B YCTAHOBNEHHOM nopsake. A TOT, B CBOW o4yepefp,
MOXET npofaBaTb Takue Typbl HanpsMylo KIMeHTam Wnu 4Yepes TypareHTCTBa.
Tonbko B 9TOM cny4ae TYypUCT MOXET pacCcyuTbiBaTb Ha BO3MelleHue yulepba ot
HEeUCNOMHEHUA UMM HeHagnexalwero UCNofMHeHns [oroeBopa O peanusauun Typu-
CTCKOro npogykta 3a cyeT Cpeacts (pmHaHcoBOro obecnedeHuss B nopsgke,
ycTtaHoBneHHoM 3akoHoMm «O6 OCHOBax TYpPUCTCKOW AesaTenbHocTu B Poccuiickoi
®depnepauun».

PasymeeTcs, TypuUCT MOXET OrpaHuMyMTbCHA MOKYNKOW Yy OTApaBnsiowero Typ-
onepatopa TOMbKO CaMoro Kpymsa, ecnu cam pewnt npuobpetatb aBuabuneTsbl,
3aKasblBaTb TpaHcepbl, CTpaxoBaTbCA U nonyyaTb BU3bl. HO OBbIYHO 3TO Tpe-
OyeT 3HauuUTENbHbIX 3atpaT BpeMeHW, OCOOEHHO ecnu NpugeTcs nonyyaTb He
Of0HY, & HECKOMbKO BbE3[dHbIX BW3, Befb OOMbLIMHCTBO MOPCKUX KPYU3HbIX MpPO-
rpamMmm npegnonaraeT MoceleHne Kak MWHUMYM [OBYX-Tpex cTpaH. Tem 6onee,
ecnu Takas 3afjaya BCTaeT He neped XWUTENem CTonuubl, rOe COCPenoTOYeHO
OOMbWNHCTBO MHOCTPAHHbLIX KOHCYNbCTB, a Nepen Xutenem MNpOBUHLNAMNBLHOIO
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ropoga, roe COOTBETCTBYIOWME KOHCYNbCKMEe ChnyX6bl OTCYyTCTBYHOT. [MoaTomy
BOMbIUNHCTBO KNMEHTOB B Poccuy nokynatT y TypornepaTopoB MOSHbIA KPYWU3HbI
nakeT, BKMOYaKLWWA NEPEBO3KY A0 W MOCMe Kpyu3a, MOMy4YyeHWe BU3 U CTPaxo-
BOro nommuca.

Bonee TOro, TypucTbl Hepegoko GPOHMPYIOT Yepes TypornepaTtopoB rOCTUHMLbI,
3aKasblBalT AOMOMHUTENbHbIE TPaHCKEPbl U 3KCKYPCUW, €CNU XOTAT OTOOXHYTb
N 03HaKOMUTLCS NoapobHee ¢ MECTHbIMM OOCTOMNPMMEYaTENbHOCTSMIN 0O Havana
WU nocne OKOHYaHWs Kpyu3a. Hanpumep, NPpMMEHUTENBHO K Kpym3am Mo map-
wpyty «bpunnuaHt CpegusemHomopbsa» Ha naviHepe “Norwegian Epic” (Bapce-
noHa — ®nopeHuns — Pum — Heanonb — lManbma-ge-Maiopka — Bapcenona)
TakoW [OMOMHMTENbHBIA MakeT YCnyr yauwe BCero BkMw4YaeT: nepenet go bapce-
NoHbl 1 06paTHO, MPOXWBaHWEe B OTene OO WM Mocne Kpymsa, TpaHcdepbl Mno
MapLpyTy «a3ponopT — OTefb — MOPT — aspornopT», NaKeT rPynmnoBbIX 3KCKYp-
CVI, Bbe3[Has LEeHreHckas BM3a, NonMc MeOWLMHCKOro CTpaxoBaHus Ons Bbles-
xXawuwmx 3a pybex. B nakeT MOryT Takxke BXOOWUTb 9KCKYPCUM C PYCCKOA3bIYHbIM
rMogoM Mo MapupyTy Kpywaa.

Takum o6pas3om, Kpyu3bl NPECcTaBnsloT cob0oN He MNPOCTO PasHOBUOHOCTb
nacca>KMpcko nepeBO3KM BOQHbLIMW BMOAMWU TpaHCnopTta, a cneungpuyeckni,
CMOXHbIW MO COCTaBYy U BbICOKOTEXHOMOIMYHLIA BUR TYPUCTCKOro npopykTa, obna-
LAlOWNA YHUKANbHLIMU NOTPEBUTENLCKUMU CBOMCTBaMW, KOTOPLIE, B CBOK O4e-
penb, o6ycnoBnuBalT OCOGEHHOCTM NpPeanpUHUMATENbCKON AEesTEeNbHOCTU MO
thopMUpoOBaHMIO, NMPOOBMXXEHMIO, peann3auny Kpyu3HOro npomykrta, (yHKLMOHW-
POBaHNS KPYM3HOrO pbiHKA B LEMOM, U OCOGEHHOCTU pPas3BUTMS KPYM30B Kak
BMOa Typuama.

Kputepun knaccudukaumm BMOOB Typuama CYLECTBYIOT pasnuyHble: reorpa-
(huyeckune, gemorpaduyeckue, sKoHoMmuyeckme n ap. [6]. OgHUM 13 BaKHenWmnx
KpUTEPUEB SABNSAIOTCS TEXHWYECKME BO3MOXHOCTM OCYLLECTBIIEHUS MYTEWECTBUN.
B atom, B yacTHoOCTK, nposiBnsieTcs rnybokas auanektmyeckast CBA3b TypPUCTCKO-
ro cnpoca v NpepnoXxeHus. TeHOeHUMn pasBuTUS Cnpoca CTUMYNUPYIOT Hay4HO-
TexHu4eckne pa3paboTku, HanpaBneHHble Ha YOOBNETBOPEHME PACTYLUX TYPUCT-
CKMX notpebHocTel. A Hay4Hble U30OPETEHUS U HOBblE TEXHUYECKME pEeLIeHUst
OTKpbLIBAKOT MyTb K MX 6onee MOnNHOMY YOOBMNETBOPEHMIO, CMOCOOCTBYS MOsiBre-
HMIO HOBBLIX TYPUCTCKMX NMPOQYKTOB, BMOOB TypuamMa W OeCTUHauun.

B aTom cMmbicne nosiBneHWe Kpyu3HOro ¢pnota crano Nuilb YacTbio obuero
npouecca cneuuanMsaumn TpaHCNOPTHLIX CPeacTB B obnactu obecneyeHns nyte-
WecTBUA B TYPUCTCKMUX Lenax. Tak NosABWNNCH TYpUCTCKMe aBTobByChl, crneunanu-
3/POBaHHbLIA NErkoBOW aBTOTPAHCMOPT, B TOM YUCME KapaBaHWHIMW, TYpUCTCKUe
Mofeny MOTOLMKIIOB Knacca «CrnopT-TYpu3M», pasHoobpasHble TypuUCTCKO-Crop-
TMBHblE Cyda, TYPUCTCKME Moe3fa, KONMEecHble Moesfa, MCMonb3yeMble Ha KOpoT-
KUX SKCKYPCWMOHHBLIX MaplipyTax M Ha TEPPUTOPUM 3HAYUTENbHBLIX MO Mnowaanm
06BLEKTOB TYPUCTCKOro nokasa.

Hanpumep, TypucTtckne noespa no cCpaBHEHMIO C 0ObIYHBIMU NaCCaXKMPCKUMM
cocTaBaMu UMEIT CYLECTBEHHbIE OTNNYMA MO TEXHWYECKUM XapaKTepucTmkam,
cepBucy M mMapuwpyTam crnefoBaHus. M, B KOHEYHOM cHeTe, Ha OCHOBE 3TUX
OTNMYMIA CO3[AaeTCs NPUHLUMNNANBHO MHOW MPORYKT, yXXe TYPWUCTCKWUWA, a He npo-
CTO TPaAHCMOPTHLIV B BMAE YCNyrn naccaxupckon nepeBosku. Kctatu, xapakrep-
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HO, YTO B CreuManbHON nNuTepaType NyTelWecTBMA Ha Takux TYpUCTCKUX noeapax
TOXE MPUHATO HasblBaTb «Kpymsamu». B 9TOM CMbICne MOHATME «Kpyu3», Npu-
HATOE W3Ha4yanbHO B MOPCKOW TEPMWHOMNOrNW, MOMY4YUno pacnpocTpaHeHne
B OpYrvMx Bugax TpaHcrnopTa, B YacTHOCTU aBTOMOOWUIBEHOM U XEeNne3HOLOPOXHOM,
HO BCerga CBSI3aHHbIX C TYPUCTCKMMU Macca’KmpornepeBo3KaMu.

B uTore cneuvanusauusi TpPaHCMOPTHLIX CPEOACTB M MHGPaCTPYKTypbl cTana
OOHMM W3 OCHOBHbIX KPUTEPUEB Knaccudukaumm BugoB Typuama. B yactHocTw,
peyb uOeT O BblOeNeHuM Takux BUOOB Typu3Ma, Kak >Xene3HOOOPOXHbIA, aBTo-
OyCHbI, aBTO- U MOTO-, B 3HAYMTENLHOW CTEMEHW CMOPTUBHLIA TypU3M C €ro
CNOXHOW BHYTPEHHEN CTPYKTYpOW M, pasyMeeTcs, Kpywu3bl.

Kasanock 6bl, Npole BCEro B TaKOM cnyyae ckasaTb, YTO Kpyu3bl Kak Bug
Typu3amMa — 3TO HE YTO UHOE, KakK MyTewecTBMS Ha KPymsHbIX cygax. W no cytm
Takoe onpepeneHne BepHo. MNpobnema CoOCTOMT B TOM, YTO C TEXHUYECKOW TOYKU
3PEHUST YETKUX KPUTEPUEB OTHECEHWUS CYOOB K KATEropun KPyWsHbIX HWU CpaBoY-
Has nutepaTtypa, HW HOpMaTWMBHble OOKYMEeHTbl He faaT. OgHO M3 HEeMHOorux
onpepeneHuii cogepxuntcsa B cnosape Webster's New World Dictionary, roe nog
KPYM3HbIM MpegnaraeTcs NOHWMaTb «CygHO, MNpegHasHa4YeHHoe /1S epeBO3KU
rpynmn TypucToB M3 ropTa B MopT MO ONPeneieHHOMY MapLupyTy U, Kak npasusio,
o0bopynoBaHHOe /15 pasHOOOPa3HbIX Pa3BIeHYEHWI naccaXupoB o nyTu crego-
BaHus». JTO onpegeneHne COOepPXWUT Psih KIOYEeBbIX MNPU3HAKOB HE TOMbKO
KPYM3HOro cygHa, HO M KPyM30B Kak Bupa couuanbHO-IKOHOMWUYECKON OeATerb-
HOCTM, MOCKOMNbKY KOHKPETMU3MPYIOTCSA Takme ee NPu3Haky, Kak TYPUCTCKUMIA Xa-
pakTep MOes3fKu, COOTBETCTBYIOWMIA COCTaB MacCcaXmpoB, a TakXe TO, YTO pedb
MgeT o rpynnoBOi Moe3gke Mo OnpefeneHHOMY MaplupyTy U cyoHe, obopynoBaH-
HOM [Ons MNOMHOLEHHOro OTAbIXa WM pasBnedeHurd naccaxupoe Ha 6opTy. 310
61M3KO MpefncTaBneHnsiM, CMOXMBLUMMCS O Kpyum3ax B MacCOBOM CO3HAHWMW.

Oeno B TOM, 4TO B peanbHON >XM3HU TypM3M CYLIECTBYET, €CMM TaK MOXHO
BblPa3UTbCS, B HECKOMNbKMX WMOCTaCSHX:

® KaK MyTewecTBus, T.e. KaK BUL COLMANbHON OEATENLHOCTN B Y3KOM CMbICne
cnoBa;

*KaK BWO [OEATENbHOCTM SKOHOMMWYECKOW, B TOM 4uUche npeanpuHMMmatenb-
CKOW, HanpaBneHHON Ha yOoBnNeTBOpeHMe MOTPeOHOCTEW B MyTeleCcTBUAX;

® KaK WHOYCTPWS, T.e. MEeXOTpacneBON XO3ANCTBEHHLIN KOMMMeKe, obecneyu-
BalOWNUA peann3aunio [aHHOro Buaa coumarnbHbIX NOTPEBGHOCTEN;

® KaK PbIHOK COOTBETCTBYIOLWMX TOBApPOB W YCNyT;

® KaKk 0OBLEKT ynpaBsneHus;

® KaK MpefcTaBneHnst 0 TYpuaMe B €ro BbIWENEepPeyUCNIEHHbIX GopmMax, cro-
XUBLIMECSA B MACCOBOM CO3HaHWW.

To >Xe camMoe MOXHO cka3aTtb O NnoboM Buae Typuama, B TOM YUCNE Kpyu3ax.
MOHATHO, 4YTO MaccoBble MOTPEOUTENLCKME MPEQCTABAEHUSA O Kpyu3ax hopmu-
pyloTCs Mo BAWSHMEM SMMUMPUYECKOrO OMbiTa MNyTEWEeCTBMIA, OT3bIBOB [OpY-
3eii U 3HaKOMbIX, CpefdcTB maccoBor uHpopmaumm (CMU) n gpyrux MUCTOYHU-
koB. W npouecc ¢opmupoBaHus aTUX NpPeOcTaBNeHUn He MOXEeT XpaTb, mnoka
IOPUCTbl UM y4YeHble paspaboTaloT HeoOXOouMble OMpPEeneneHns U OOHECYT MX
0O CBefeHus wnpokon nybnuku. Mexgy Tem, Korga pedb MgeT o notpebutens-
CKMX MPefacTaBneHnsix, 3TO BCerga BaxkHO, MOTOMY YTO OT afeKBaTHOCTM BOCMpU-
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ATUS TypnpopykTa wnu Bupga Typuama B MacCOBOM CO3HaHWM OOWH lwar fo
noTpebuTenbCKOro Bbibopa mnokynatens. A 3T MaccoBble NMPencTaBneHns, Kak
Mbl B panbHedwem yb6egumcsi, He cBOOGOOHbI OT CTEPEOTUMOB, MCKaXarowwmx
pearnbHble NOTPebMTENbCKME CBOWCTBA KPyU3HOro npomykta. M aTo obcTosATenb-
CTBO OCOGEHHO BaXKHO Yy4MTbIBaTb NPV MPOOBVXXEHWM U peann3aumm Kpyu3HbIX
TYpOB.

B uenom kak Bugy Typuama Kpym3amM MOXHO [aTb Crepytlouiee onpepene-
HWE: 9TO OpraHn30BaHHbLIE YTELIECTBUS, COBEpLIaeMble 0 MOPSIM, OKeaHam,
pekam, o3epaM U UHbIM BOJOEMaM Ha KPYW3HbIX Cyaax B TYPUCTCKMX LENsX,
n oTBeyvarwme [PYruM KPUTEPUSM OMPeneneHnsi noHATUS «Typu3m», YCTaHOB-
JIEHHbIM [eViCTBYIOWMM 3aKkoHoaaTenscTBoM. VimeloTcs B BMay YNOMUHaBLIMECS
BbllE OrpaHWYeHnUs MO MNPOJOIMKUTENBHOCTM MOE3AOK U 3aHATMAM TPYOOBOM
OEeATEeNbHOCTLIO.

Taknm 06pa3oM, NEPBUYHBLIMU MPU3HAKaMK, ONPEQENSAOWUMN MECTO KPYU30B
B CTPYKType BUOOB Typu3ma, SBNSAIOTCA (PU3NKO-reorpactmyeckue xapakrepucTu-
KW cpefbl, B KOTOPOW OCYLWECTBNAETCS NyTewecTBne, U NOTPebuTensckne CBOWA-
CTBa COOTBETCTBYIOWEro npogykra. TexHUu4yeckne ocOBEHHOCTU MCMOMb3yeMbIX
ONs 3TUX Lener TPaHCNOPTHbIX CPeAcTB, SIBASIOWMXCS OOQHOBPEMEHHO 06bekTamMm
pasMeLleHnss n oKasaHusa OpYyrux ycnyr naccaxupam, OTHOCATCS K NMPOW3BOAHbIM
OT NEepBUYHBbIX — BTOPUYHLIM MPU3HAKaM. DTO HU B KOEN Mepe He ymansiet ux
3Ha4YeHMs Ons MOHMMaHWs MPUPOAbl M MPOLECCOB 3BOMIOLUMM OaAHHOrO Buaa
Typuama.

CoOTBETCTBEHHO, NOL KPYM3HbLIM PbIHKOM crnegyeT NMOHUMaTb CUCTEMY SKOHO-
MUYECKUX OTHOLIEHWUI, cKnapblBaloWmMxcs B npouecce (GopMUpoBaHuUs, NpoaBU-
XEHNst U peanusaumm Kpyus3HOro npopykta. A nop KpyusHbiMu pecypcamy —
COBOKYIMHOCTb BOBJIEKAEMbIX B 3TOT MPOLECC MPUPOOHbIX U CO3[AHHbLIX YenoBe-
KOM MaTtepuanbHbIX U HemMaTepuanbHbIX PECYPCOB.

BHYTpeHHSIS CTPyKTypa Kpym3oB Kak Buaa Typu3ma OnpepfensieTcs ypoBHEM
N HanpaeleHMAMMW crneuuanusaunum KpymsHOro npopykta v [esiTENbHOCTU KPyws-
HbIX KOMMNaHui. [pexne BCEro Kpywuabl OENATCA Ha «MOPCKME» U «pPeyHble».
[oBOpS TOYHEe, BO BTOPOM Cnyyae, — 9TO KPyu3bl, OCYLWECTBNAEMbIE BO BHYT-
PEHHUX BOfax, K YMCMy KOTOPbIX OTHOCSATCS pPeku, 03epa, KPyMHble BOLOXpaHu-
nvwa 1 KaHanbl, Takue kKak, Hanpumep, KaHnan um. Mockebl nnu Bonro-bBanTtui-
CKW/A BOOHbIA MyTb. KcTaTu, B NMpakTUKe MOPCKUX KPYW30B TakXe CyLWeCTBYHOT
MapLpyTbl, BaXXHOW 3KCKYPCMOHHOM 4acTblo KOTOPbLIX SIBASIETCA MNpoxopd 4vepes
MOpcKMe KaHanbl, Hanpumep «[paHg Typ no aHamckomy kaHany».

Mo 3KOHOMMYECKOW NMPUPOLAE MOPCKWE U PEYHble KPyu3bl SBMSOTCSA OOHOPOM-
HbIMW BuOaMy OESTENbHOCTU W MPEeAcTaBnsaloT OBE OCHOBHbIE MOOCUCTEMBI KpY-
n30B Kak Buga Typuama. OYeBMOHbI U UX OTNMNYMSA, CBA3AHHbIE C reorpaduen
MapLpyToB, OCOBEHHOCTSIMW MNaBaHMsA Cy[oB BO BHYTPEHHUX M BHEWHUX BoAax,
TEXHUYECKUMMN OTIMHUSIMU MOPCKUX M PEeYHbIX KPYWM3HbIX CydoB, cepBuca, npen-
naraemoro Ha 60pTy naccaxwupam, 1 T.O.

B o6uwen cTpykType BMOOB Typu3ma Kpyu3bl BXOOST B COCTaB Takux 6Gonee
arpermpoBaHHbIX rpynn, Kak Bbl€3OHOW, BbE3OHOW, BHYTPEHHWA Typu3M U BOO-
Hble Buabl Typuama. Kpyuabl TECHO CBsi3aHbl C OpyrMMn Bugamu Typusma,
B Y4acCTHOCTM SIXTUHIOM, KOTOpPbIA MOXET paccMaTpuBaTtbCs M Kak Bug Typuama,
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N KakKk Bua cnopra. Ho 9710 nnwb ogmH un3 NMPUMEpPOB 3K30reHHbIX cBsA3en
KPpyn3oB C WUNPOKUM CNEeKTpoOM BWUOOB TypuamMa: 3KCKYPCUOHHbIM, 3KoIorm4ec-
KM, 0300pOoBUTENbHbIM, OEN0BLIM, COObITUIAHBIM W T.4., KOTOpbIE, B CBOKO O4e-
penb, BO MHOromM onpegendroT cneunannsaumio KpynsaHoro npogykra.

2.2. Cneumanuaaums MOPCKUX KPyWM30B

Mpouecc cneumanu3aumm MOPCKUX KPyu3oB OOYCNoOBMEeH OeWCTBMEM LEenoro
psapa ¢akTopos:

* pa3BUTMEM MNOTPEOHOCTEN B MNyTEWeCTBUMAX WM MHOroobpasuem uenew Ty-
PUCTCKMX MOE3HoK;

® 0COBEHHOCTAMM NOTPEBOHOCTEN B MYTELWECTBUAX C TYPUCTCKUMU LeNsMmn pas-
MIMYHBIX coumManbHbIX FPYMNn M CerMeHTaumm Kpym3HOro pbIHKa,;

* MHTerpauven Kpywsoe ¢ ApyrumMi Bugamu Typusma,

® Pa3BUTUEM KPYWU3HOrO CYOOCTPOEHUS N BHeOpeHus B chepy MOPCKUX Kpyu-
30B [OCTUXEHUIN Hay4YHO-TEXHUYECKOro nporpecca.

MO>XHO BbIZENNTb HECKONbKO YPOBHEN crneumanusauum KpyusHoro npogykra.
MepBblM U3 HUX npegnonaraeT paspaboTKy cneumnanbHbIX NporpamMm npebbl-
BaHWSA MaccaxumpoB Ha OOpPTy KPYyM3HOro cygHa M Ha 6Gepery BO Bpems ero
CTOSIHOK B noptax. BTopoi ypoBeHb npegnonaraeT cneuunanbHoe obopynosa-
HUEe KPYW3HOro cygHa ansg Oo6CnyXuBaHWs KOHKPETHOrO KOHTUMHIEHTa naccaxwu-
poB. TpeTuMn — CTPOUTENLCTBO CheuManbHbIX KPYU3HbIX CYOOB, OTBeYalowmx
KOHUEeNunn COOTBETCTBYIOWEro KPyM3HOro rnpoaykra, B TOM 4YuUClle C TOYKWU 3pe-
HUA NX CYOOXOOHbIX KayecTB.

[Mpumepom nocnegHero ypoBHS cneuvanusaumm MoryT Cly>XuTb 9KCNeauLUmnoH-
Hble Kpyu3bl. PasHuua mexay O6bIYHbIMU 3KCKYPCUOHHBIMU U 9KCMEAULMOHHBLIMU
Kpyusamu 3aknio4vaetcs He TOMbKO B TOM, YTO MNepBbleé OPUEHTUMPOBaHbl Ha
opraHvMsaumio OTAbiXxa MaccaxupoB M OCMOTP OOLEKTOB KyNbTypHOro Hacnegus
B MecTax OCTaHOBKM KPYW3HOro CygHa, a BTOpble — Ha OCMOTP MNPUPOAOHbLIX
goctonpumevaTenbHOCTEN. [NaBHOe OTnNMYMe COCTOUT B TOM, HYTO 9KCMEeaMUUOH-
Hble KpyWU3Hble MapLlpyTbl rnponerawT B 6onee TPygHOOOCTYMHbIX U MeHee noce-
Waembix panoHax mupa. 9T0 MOryT ObITb 9KBaTOpManbHble BOObI, HO Yalle peydb
mgetT O Kpymsax B MONAPHbIX WuMpoTax. Bcero 3a ce3oH B aHTapkTuyeckune
Kpynsbl, Hanpumep, oTnpasnsetca 6onee 45 Toic. TypucTtoB [14]. MMoaTtomy anga
opraHumsaumm 3KCNeguuUMOHHBIX KPYWM30B, Kak NpaBunio, UCMonb3ylTcs Kopabnu
nepoBoro knacca. Kpome TOro, akcneguumoHHblE KPywu3bl npepnonaratwT 6onee
LWUMPOKMNE BO3MOXHOCTU [N KOPPEKTUPOBKM MapLlUpyToB, 3axodoB B Hebonblue
nopTbl U BbIGOPA AKOPHBLIX CTOSHOK, B TOM 4ucne 6narogaps Hanuumioo Ha 6opTy
cneumanbHbIX MnaBaTenbHbIX CPeacTB Ons BbiCAAkM MaccaxupoB Ha 6Geper
B TPYOHOOOCTYMHbIX panoHax, 4ale BCero, KapkacCHblX MOTOPHbIX f0OQO0K
“Zodiac” [64].

BmecTe ¢ TeM B Takux Kpymsax Bbllle BEPOATHOCTb BO3HUKHOBEHUS Ype3Bbl-
YalHbIX CUTyaLMin U OTKMOHEHUS OT rpacguka B CBA3U CO CMNOXHbIMU MOroAHbIMU
ycnosuamu. Tak, B espane 2009 r. 3axaTbiM BO nbaax AHTapKTuabl 0Kasanocb
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3aperncTpupoBaHHoe Ha baramckmx ocTpoBax 9KCNEOUUMOHHOE KPYyU3HOEe CyaHO
“Ocean Nova”. Ha kopabne Haxogunucb 35 4neHoB akunaxa v 71 naccaxwp.
Bce oHM 6bInn 9BaKynpoBaHbl UCNAHCKUM OKeaHorpauyeckum CygHOM B aprex-
TUHCKMI nopT Ywyara. Tyga xe B Hosi6pe 2009 r., ¢ onosgaHMeM Ha HecKOsbKO
OHeRn, Npubbin camMoCTOATENLHO BbIOPABILMNCA U3 NEQOBOro nineHa negokon «Ka-
nutaH XnebHukos» co 105 Typuctamu Ha 6opTy. CyaHO ObINO 3aXato BO fbgax
B pes3ynbTaTe CrOXHbIX MOrofHbIX YCNOoBMW B panoHe octpoBa CHoy-Xunn
B Mope Yagpenna.

B cBA3K C 9TUM MYHKT OTHOCUTENIbHO BO3MOXHOCTM 3afepXKu Ha akcrneguum-
OHHbIX KPYM3HbIX MaplipyTax LenecoobpasHo cneuuanbHO oTpaxaTtb B YCNOBUSX
[JoroBopa C KIMEHTOM, a TakXe BKMo4YaTb B COCTaB TYPUCTCKOro nakeTta cTpa-
XOBKY Maccaxwupa, YYUTbiBaloLWy0 MOBbIWEHHbIE PUCKW, CBSA3aHHbIE C Yy4acTUeEM
B Takux nyTtewecteusx. He cny4anlHo cneumanncTbl CerogHs CTaBsAT BOMPOC
0 HeobxogumocTu paspaboTKy W YyTBEPXAEHWS HOBbIX MpaBuil, perynupyowmx
nocelleHne apkTMHecKnx BOL KPYU3HbIMM cydamu. STOMYy Bonpocy Obifi, B 4ac-
THOCTM, NOCBSLLEH cneunanbHbIA caMMUT € ydacTnem npegcrasutenen 50 cTpaH,
cocTosBlMiAcA B gekabpe 2009 r. B Hoson 3enaHgumn [26].

B uenom cypa, ucnonb3yemble Ons opraHMsaunm 3KCNeguUMOHHBLIX KPYW3OB,
MOXHO pasfennTb Ha HEeCKOMbKO KaTeropui:

® Hay4YHO-uccregoBaTe/ibCkne cyga, 4acto BXOOMBLUME B COCTaB COBETCKOro
MoOpcKoro dnoTa, Takme Kak «Akagemuk Basunos», «Akagemuk Wogge», «Aka-
gemuk Wokanbcknin» 1 ap.;

® 1e[0KOMbI, KaK, Hanpumep, «KanutaH XnebHUKOB», aTOMHble NefoKonbl
«fman» n «50 net lNobegbl» N ap.;

® oKkcreguuymnoHHele kpynsHele cyga: “Clipper Adventurer”, “Endeavour”, “Ocean
Nova”, “Plancius” n gp.;

® 5KCreguUmMoHHble cypa knacca «mokc»: “Prince Albert 11, “Minerva”, “Cle-
lia 1I”, “Hanseatic” n gp.;

® SKCNeAULMNOHHbIE KPYU3HbIE naviHepbl, Hanpumep, CrylweHHoe Ha Boay
B 2007 r. HOpPBEXCKOE 3KCMeAMLNOHHOE KPyMn3Hoe CyaHo “Fram” Kpyu3HOW KOM-
naHuy “Hurtigruten” nnn skcnegvuMoHHbIM NaHep negosoro knacca “Marco Polo”
(6biBWMN «AnekcaHap [MywkunH»).

Hay4Ho-no3HaBaTenbHas 4YacTb 9KCNeauMLUMOHHbIX KPYW30B BKAKOYaeT obwup-
HYIO NEKUMOHHYI0 MnporpamMmy, a OCOBEHHOCTU MaplupyTa OTKPbIBAOT WUPOKUE
BO3MOXHOCTU [Ons peanu3auun OpUrMHanbHbIX aHUMAaLMOHHbIX MEpPONPUATUN.
B TO Xe Bpems Mo ypOBHIO KOM{opTa, pasHoobpasunio passnekaTenbHbIX Mnpo-
rpamMmm 1 B LENOM accopTMMeEHTa ycnyr, npegnaraemMblx naccaxupam, 60nbLUnH-
CTBO 9KCMEOQUUMOHHBLIX CYOOB YCTynaeT COBPEMEHHbIM KPYU3HbIM naHepam,
KypCupyloWwrM no He CTOMb 3K30TUYECKUM Mapupytam. MeHblwe u nx naccaxw-
POBMECTUMOCTb. B 60MbWMHCTBE CBOEM 3KCNeauUMOHHble cyda MOryT B3§ATb Ha
60pT OT 46 go 200 naccaxupoB. Ha akcrnegMuMOHHbLIX naiHepax 3TOT Mnokasa-
Tenb Bbllle, HO TOXE Aanek OT NaccaXxMpoBMECTUMOCTU COBPEMEHHbLIX OObIYHbIX
KPYM3HbIX MOpPCKUX cynoB. Hanpumep, cygHo “Fram” MoXeT npuHaTb Ha 60pT
382 naccaxupa, a “Marco Polo” — 750 naccaxupos.

BbiCOKMe n3gepxKn U aKCKM3NBHOCTb KPYU3HBLIX NPOrpaMm BAUSKOT HA OTHO-
CUTENbHO BbLICOKME LEeHbl Takux TypoB. Hanmpumep, MuHMManbHas CTOMMOCTb
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Kpynsa Kk CeBepHOMY nomntocy Ha aToMHOM nepokone «50 net [No6efbl», npep-
naraemoro komnaHuen «[llocenpgoH», B 2010 r. coctaBnsana okono 17,0 TbiC.
€BpO 32 MeCTO B BYXMEeCTHOW KatoTe. A npegnaraswuiica B 2010 r. KomnaHuein
«Kny6 nyTtewectsuin “Special’» 10-OHeBHbIA 9KCNeOAULMOHHbIA Kpyns K 6eperam
Manya-Hoson 'BUHen obowencs 6bl B CyMMy He MeHee 6,9 TbiC. OONf., HE CYu-
Tas CTOMMOCTW MepeneTa, BW3 U CTPaxoBOro nomuca Ha CymMMmy, B Tpu pasa
NpeBbIAoWy0 CTPaxoBKy, npegnaraeMyilo B nakete o06bl4HOro Typa. Kpyuabl,
opraHusyemble amepukaHckoh komnaHuein “Quark Expedition” Ha nepokone
«KanutaH XnebHukos» no mapuwpyTty LWnuubepreH — peHnaHgua — KaHapa —
YykoTka — LlWnuubepreH, obxogsaTcs ogHomy naccaxupy ot 10,0 go 18,0 Thbic.
ponn. CLUA [58].

CyLwecTBYIOT KPYWU3HbIE KOMMaHUU, MOAHOCTbIO CMeLManusnpyowmecs Ha aKe-
NeguuUMOHHbIX MaplupyTax, Hanpumep Hopeexckas komnaHusa “Hurtigruten”. Ee
MapLipyTbl oxBaTbiBalT nobepexse Hopserun, WnuubepreH, MpeHnaHguio, Apk-
TKy. Bce nainHepbl komnaHum “Hurtigruten” cneumnanbsHO paspaboTaHbl U NOCTPO-
€Hbl Ona Kpyrnorogu4yHon HaBurauum B 3TWX panoHax, npegnarawT KawTbl OT
CTaHOApPTHbIX OO Kracca «oKC», a TakKe MH(PacCTPyKTypy, BKIOYaIOLWYyH pec-
TOopaHbl, KOH(epeHu-3anbl, 6acceiHbl U MHoroe pgpyroe. CTOMMOCTb Kpyu30B
komMmnaHun “Hurtigruten” HauuHaeTcs OT 2 [0 8 ThiC. €BPO B 3aBUCMMOCTU OT
NPOJOMKNUTENBHOCTN KpyM3a W pervoHa nnaBaHus. B cToMMOCTb HEKOTOPbIX
KPYyM30B BKIOYAETCS MepeneT U3 KPyrnHbIX ropoaoB OO0 MOPTOB, IAe HavMHaloTCs
Kpym3bl, 1 o6partHo.

YacTb 9KCNemMUMOHHbIX KPYM3HbIX MapLpyToOB MO Mepe pocTa UX MonynspHo-
CTN MepexomuT B paspsn TPagUUMOHHLIX. Tak Npousowno ¢ kpyusamu Ha [ana-
narocel, Kk 6eperam McnaHgumn, octpoBa acxu. MoXHO ckasaTb, YTO AeneHue
KPyM30B Ha «OOblYHbIE» U «3KCMEQULMOHHbIE» MOYTU CTOMb XK€ YCMNOBHO, Kak
OEeNeHne TYPUCTCKMX OEeCTUHALMA Ha MaccoBble M 9K30TU4Yeckue. Ho psg TexHwu-
Yeckux, reorpauyecknx U 9KOHOMUYECKUX OCOBEHHOCTEN KPYWU3HbLIX 3KCMepu-
UM OYEBUOEH, N TEHOEHUMM PasBUTMS Crpoca CBUOETENbCTBYIOT O TOM, YTO 3TO
HanpaBneHne KpPymsHOro 6msHeca Nony4uT panbHenwee OUMHAMU4YHOE pasBuUTHE.

Opyrym nNpMMepoM CTPOUTENbCTBA OCOObLIX KPYU3HLIX CYNOB SIBMAIOTCA Mera-
AxTbl. Takue Kak, Hanpumep, “SeaDream |” n “SeaDream II”, koTopbiMu onepu-
pyeT co3gaHHasa B 2001 r. komnaHus “SeaDream Yacht Club”. OcobeHHOCTAMM
npepnaraemMoro et npopykTa SBASTCS POCKOWHbIE UHTEPbEPbI, UCKMIOUYNTENBHO
BbICOKMIA YpPOBEHb CEpPBMCA B COYETaHUU C BO3MOXHOCTbIO MyTEWECTBUA MO
rmMékomMy rpaguky no Heobbl4HBIM MapwpyTam W BO3MOXHOCTbIO 3axopga
B Hebonbwue O6yxTbl, T.e., MO CYTU, KPyuM3, HO CO BCEMU MNPENMYLIECTBAMM
nyTelwecTBMs Ha pPOCKOWHON sAxTe. He cnyyaiHo Bnagenbubl KOMMaHWM
“SeaDream Yacht Club” nosnmumoHupytoT ee ckopee Kak SIXTeHHY, YeM Kpywus-
HYyl0 KOMnaHuoo. B aBTOpMTETHOM crpaBo4YHMKE MO KPyu3HbIM cygam “Berlitz
Complete Guide to Cruising and Cruise Ships” cneuvanbHO ANS KOMMNaHUM
“SeaDream Yacht Club” B 2004 r. 6bin BBeeH OOMOMHUTENbHBIN Knacc «ynbTpa-
niokc». BopomamelieHne ynoMsHyTbIX OBYX AXT KoMnaHuu coctasnset 4 300 T
Kaxpgoun, gnuHa — 104,85 M, wupuHa 14,32 M. OHM MOryT B3ATb Ha 60pT Mo
112 naccaxupos n 95 uneHoB akunaxa. Ha saxtax “SeaDream” npepnaratoTcs
Kpyn3bl NMPOQOMKUTENBHOCTLIO B CpegHeM 7—14 pgHel ¢ 3axomoM B Hebonblune
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nopTbl, Kyda He MOryT 3aiTu OrpOMHbIe nanHepbl. PernoHbl nnaBaHUs KoMMnaHum
“SeaDream® oxsatbiBaloT CpegusemHomopbe, CesepHyto EBpony, Kapubbl, AT-
naHTuky. Npumepom cpeam3eMHOMOPCKOro Kpyusa Ha gaxtax “SeaDream” moxeTt
cnyxuTte mMapuwpyTt: MoHTe-Kapno — Kopcuka — CapamHua — CoppeHTto — [losu-
TaHo — Amanbu — Kanpu — Pum. CTOMMOCTb Takoro Kpyusa BapbupyeTcs OT
3845 po 17 115 eBpo Ha 4denoBeka Npu OBYXMECTHOM pasmeuleHumn [53].

MpvBegem ewe ogvH Npumep TypnpopykTa, OCHOBAHHOrO Ha OcCo6oM Turne
CyOoB, — 9TO PETPO-KPyn3bl, — NYTEWECTBUS HA COXPaHMBLUNXCS KOMECHbIX napo-
Xofax u napycHbix cygax. Kak ns3secTHO, NepBbli KOMECHbIN napoxon oTnpasun-
cs n3 Hoto-Mopka B EBpony ewe B 1867 r. CoxpaHMBLIMECS KOMECHbIE Napoxo-
Obl MCMONb3YTCA B OCHOBHOM [N OpraHMsaumm peyHblX peTpo-Kpyu3oB, B TOM
uncne B Poccuun, Hanpumep Ha napoxoge «H.B. [oronb» noctponkm 1911 r.,
Kypcupytowem no CesepHoin [BuHe.

MapycHble cyga, UCTOPUYECKON U COBPEMEHHOW MOCTPOWKW, WMCMOMb3YHTCS,
HaobopOoT, Yalle Ha MOPCKUX KPYWM3HbIX MaplpyTtax. Tak, cos3gaHHaa B 1991 r.
KpynsHas komnaHusa “Star Clippers” npegnaraeTt Kpymsbl Ha 060pyfoBaHHbIX MO
nocrnegHeMy CrioBy TEXHWKU NapyCcHUKax, SBMASIOWNXCSH OOHOBPEMEHHO KOMUSMU
TOproBbIX Kopabnen cepeguHbl XIX B.: gByx 4-madtoBbix “Star Clipper” n “Star
Flyer’, a takxe 5-mautoBom “Royal Clipper’ [57]. CTtoumMocTb 12-O0HEBHOMO Kpywu-
3a «bonbwoe CpenmsemHomopbe» Ha napycHuke “Royal Clipper” B 2010 r., B 3a-
BMCUMOCTM OT KaTeropuu KatwoT, BapbumpoBanacb ot 3,5 go 9,6 Tbic. gonn. CLA.

Ewe ogHMM apkMM npegcTaBuTeNeM pblHKA MapyCHbIX KPYW30B ABMASETCS
ocHoBaHHasa B 1979 r. komnaHus “Sea Cloud Cruises”, ronoBHoi ouc KoTopou
HaxoouTcs B [ambypre. Ee HeGonblwoW (roT BKAOYAET PEYHON KPYW3HbIA na-
pycHuk “River Cloud II” n gBa MOPCKMX MapyCHbIX naiHepa Knacca «/oKC».
MepBbin U3 HUx — “Sea Cloud” noctpoiikn 1931 r., a BTopon — “Sea Cloud II”
6bin cnyweH Ha sogy B 2001 T.

XapakTepHo, 4YTO B OpraHuMsaumMm MOPCKMX BOSKEW Ha MapyCHWKax poccuu-
CKUA (noT, Kak, KCTaTW, M Ha pPblHKE 9KCNEOULMOHHbIX KPYyM30B, 3aHuMaeT
CylwiecTBeHHble nos3vumn. Begb B cocTaB ero BXOOAT Takme 3HaMeHWUTble napyc-
HUKK, Kak «CepoB», «Mup», «KpyseHwTepH» n gp.

Ewe ogHon xapakTepHOW TeHOeHUMEN nocnegHux neT ¢ TOYKM 3peHUs 9BOMIO-
UMM KPYM3HOro npogykTa C y4eTOM OnbiTa MOCTUHUYHOMO XO35iCTBa CTano CTpo-
UTENbCTBO CBOEro popa /ariHepoB-KOHOOMUHUYMOB, Ha KOTOpbIX >Xenawume
MOryT npuobpecTn anapTamMeHTbl B COOCTBEHHOCTb U (UNK) B pexume Tanmuep.

Tak, B 2011 r. komnaHuei “Residential Cruise Line Ltd.” 3annaHnpoBaH cnyck
Ha BOOYy XWNOro KpymsHoro cygHa «MarennaH», Ha KOTOPOM MpegnaralTcs
B MOMHYD COOGCTBEHHOCTb pPEe3uOeHUMM WU neHTxaycbl cToMmocTbio oT 1,9 po
8,0 mnH gonn. CWA. MuHumansHas CTOMMOCTb BnageHus pesvgeHumei Ha cygHe
B pexume Tammuwep coctaenset 15,6 Tbic. gonn. CWA. TlMomumo npoumux
yoo6CcTB, B KOPMOBOW YacTu cydHa CTpoOUTCS yHUBepcanbHas Yybuparowascs
npucTaHb Ons AXT; K ycnyram naccaxupos manas asnaums (camonetsl Bell-429),
KuHoTeaTp Ha 450 MeCT C BO3MOXHOCTbIO LUMPOKOMOMNOCHOIO CNyTHUKOBOMO Be-
WaHus 1M KpyrnocytoyHas crnyxba KoHcbepxen no TpebosaHuio [18].

Korga peyb mget o cosgaHuu KpPyW3HOro npogykTa, He Tpebylowero CTpou-
TenbCTBa cygHa C 0COObIMU CyAOXOOHbIMU Ka4eCTBaMu, HO CBSA3AHHOro C Heob-
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XOOUMOCTbIO cneuunanbHoro obopynoBaHnsa ero ans ob6Cny>XMBaHUSA KOHKPETHOro
KOHTUHreHTa naccaxupoB, MNPUMEPOM MOFYT ChyXUTb Kopabnu KomnaHum
“Disney Cruise Line”.

CospaHHasa B 1988 r. “The Walt Disney Company” cneunanusupyetcs
B 06nactu opraHusaumy OeTCKUX U CEMEWNHbIX MOPCKUX Kpymsos. B HacToawwmii
MOMEHT OHa onepupyeT asyms 11-nanybHbiMu kopabnamu — “Disney Magic”
n “Disney Wonder”. Kaxgpii n3 nanHepoB mmeet no 875 kaloT, 6epeTr Ha 60opT
2400 naccaxwupoB, a KomaHga coctouT u3 950 4venosek. Ewe pBa namnHepa
cTpositcsa B epmaHmmn, n Kaxgblii 6yget 6onbwe Ha ABe nanybel n 375 Kaior.
Kpyusbl komnanua npegnaraet 3-, 4-, 5-, 7- n 15-gHeBHble. [porpaMmbl nx no-
3BONSOT U OeTAM, U poauTeNnsM HacnaguTbcs BonwebHbiM Mupom Yonta [OucHes
B Hes3abblBaeMoM MopckoM nytewectsun [15]. B 2011 r. cnyweHsl Ha Bogy
nanHepsbl komnaHuu “Disney Dream” u “Disney Fantasy”.

[Mprmepom co3paHusa KpyM3HOro npogykTa, Ans KoToporo He TpebyeTtcs cre-
unanbHoro obopyaoBaHua cygHa WM OHO TpebyeTcs B MUHUMANbHOW CTeneHw,
MOFYT CNYyXWUTb KpPyu3bl 110 UHTEpecaMm. OTU WHTepecbl pasHoobpasHbl: ronbg,
TEHHUC, KyNnHapus n BUHOOenue, iora, Knaccuveckas Mysblka, gxas, 9Konorus,
WHOCTPaHHbIE A3bIKM N MHOXECTBO [APYruX YBIIeYEeHWU, KOTOpble CTanu nosofoMm
0N CO3[aHus COOTBETCTBYIOWEro MNpoaykta B Buae creumanbHbIX KPYU3HbIX
nporpaMmm. Hanpumep, ycnoBusi ong 3aHATUNA rofnbOM eCTb Ha MHOIMX coBpe-
MEHHbIX KPYM3HbIX cygax. Ho K HuM po6aBnsalTcs onpefeneHHble ycnyrun Ha
60pTy cygHa — BO3MOXHOCTb MO3aHMMAaTbCA MNOf PYKOBOACTBOM W3BECTHOrO
TpeHepa M cbirpatb NapTUo-Apyryto BO BPEMS CTOSIHOK CYAHa B Ny4linX MecT-
HbIX ronbg-knybax. B cTOMMOCTb Takon nporpamMmbl BXOOAT ankorofibHble HanuT-
Ku, green fees, ycnyrm kagouM M Nonb30BaHUA ronb-kapom. Takum obpasom,
cuctema obenyxusaHus B ronbg-kpymsax 6nuska yxe k “ultra all inclusive”
B rOCTMHMLAX, pacronaratwowmx cobCTBEHHbIMU ronbg-Knybamu.

EcTecTBEHHO, 4YTO Takoil NPOOYKT He MOXeT CTouTb felweBo. Hanpumep,
ronb-kpynabl Ha “Corinthian II” (7 Houei) no 3anagHomy CpeguM3eMHOMOpPbIO
npopasanuck B 2009 r. B Poccun no ueHe ot 5,5 Toic. gponn. CWA 3a DBL.
BocbmupgHeBHbIM ronb-kpyns Ha “Calisto” no Agpuatnke npopgasancs no ueHe
oT 6,6 Tbic. ponn. CWA, a 9-gHeBHbI Ha Tom Xe “Calisto” no mapuwpyTy
Mapokko — mbpantap — WcnaHua — no4ytm 3a 8 Thic. gonn. 3a DBL (Tonbko
Kpywns) [20].

CywecTBYIOT KPyU3Hble MporpamMmbl C 3neMeHTaMy UCTOPUYECKOWN PEKOHCT-
pyKUMM B MnaHe MapupyToB 3HAMEHWUTbIX MyTelWecTBUn, BOCCO3daHus atmMocge-
pbl Ha CcydHe, MNepeknuKawlencs c¢ onpefeneHHbIM UCTOPUYECKUM MNepUoaoM.
Hanpumep, komnaHua “Crystal Cruises” B mae 2009 r. opraHusoBana Ha 6opTy
nanHepa “Crystal Serenity” 10-gHeBHbIN peTpPO-KpyuM3 no mapwpyty amunb-
ToH — Bepmyabl — MNoHTa-Aenraga — JlnccaboH ¢ ydacTnem nereHgapHoro opke-
ctpa 'meHHa Mwunnepa. NloMMMO KOHUEPTOB B MporpamMmy Kpymsa BOLWAW MokKas
nonynspHelx Mo3uknos 1930-1940-x rr. N amMepukKaHCKue BeYepuHKU B CTune
TOro nepuoga.

Bce wupe npakTUKyTCA pemmrnosHbie Kpyusbl, Kak, Hanpumep, ctapToBaBs-
wnii B pespane 2010 r. B Bpasunum 4-gHEBHbLIA Kpyu3 [ONs €BaHrenucroB
“Grand Celebration” («Benukas mecca») ¢ 3axogamu B noptbl CaHtoca, Puo-ge-
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XKaHenpo n gp. Okono 1800 ero naccaxvpoB CMOMU HE TONbKO OTAOXHYTb, HO
W MNPUHATL yyacTue B Meccax, MpuyacTUTbCH, UCMOBedoBaTbCHA, OnNs 4Yero Ha
60pTy co3gaHbl BCE YCMOBUS M MPUCYTCTBYET CBAWEHHUK. CTOMMOCTb Kpyusa
coctaBnsiet okono 1000 eBpoO Ha opgHOro Maccaxwupa B OBYXMECTHOM KatoTe. [1o
3asBNEHNI0 OPraHN3aTopoB, «3TO HE NPOCTO TEMATUYECKMIN BOSXK, 3TO MaroMHu-
yecTBO. Mbl cobupaemMcsi JOHEeCTU Bepy OO HOBbIX FOPM3OHTOB. A Haw Kopabnb
oyneT uepkosbio» [51].

Ewe oguH npumep — opraHusauus KpyusoB Ofs TYpUCTOB, Mpennoymtalomx
nyrewectBoBarte B oAuMHOYKY. OCOBEHHO MOMynsipHbl OHU Ha aMepUKaHCKOM
pbiHKe. [pobnema nuwb B TOM, YTO OOMbIIMHCTBO KalT Ha KPYM3HbIX nanHepax
OBYXMeCTHble. B cBa3M ¢ 9TuMm naccaxwupam, npegnoyvTalowmm OOHOMECTHOoe
pasmeLlleHne, B TakKux KpymaHbIX KoMnaHusx, kak “Costa”, “Seabourn”, “Holland
America Line” n “Silversea”, npegnaratot gonnatnte oT 25% CTOMMOCTU OOHOrO
MecTa B [ByxmecTHonm katwoTte. B komnanum “Royal Caribbean International’
gonnarta B 9TOM Criy4ae CUMBONMYecKasi, HO BO3MOXHOCTU BblIGpaTb U NMOMEHATb
KalTy B 9TOM Cry4ae CylWeCTBEHHO orpaHudeHbl [49]. K ycnyram Tex, KTO
cornaceH XuTb B OfHOW KalTe C APYrMM MaccaxXupom, — crneumasbHble CainThbl,
roe >xenawoowme MoryT BblbpaTb M MOHPaBMBLUMIACA UM MapLipyT, U HaWTKM cocena
no KarmTe C y4eTOM OCOGEHHOCTei XapakTepa W WHTepecoB. Hanpumep, Ha
cante www.singlescruise.com Ha 2010 r. pgna mobutenein nyTewecTsBoBaTb
B OOMHOYKY MpegnaralwTcd MaplpyTbl MPOAOIMKUTENbHOCTBIO OT 4YeTblpex [Oo
BOCbMW CYTOK (Houen) no octpoBam Kapwubekoro 6bacceitHa, Kk 6eperam Ko-
cta-Pukun, Anscku, Mpeunn n Typuun.

B nocnegHue rogbl NOSIBUNUCL M crieunanbHble npeanoXeHus Ons HyaucToB,
WUnW, Kak uX ele HasblBalT, «HaTypucToB». Tak, amMepuKaHcKas KoMMaHus
“Castaway Travel” npepnaraet HyaucTCKue Kpyusbl Ha $Imariky, B Mekcuky,
CWA, ®paHuuio, WcnaHuio. He nepBblidi rog W3BECTHble KPYyU3Hble KOMMa-
HAW OpraHu3ylT TakK HasblBaeMble O4HOMOSbIe KPyn3bl NS NpeactaBuTenein
CEeKC-MEHbLWMWHCTB, B TOM YMCMEe Ha TakMX M3BECTHbIX nanHepax, kak “Mariner of
the Seas” kpyunsHon komnaHum “Royal Carribbean”. 3a py6exom cywecTsyoT
TYPUCTCKME (PUPMbI, Creumanusnpyowmnecs Ha npopjaxe Takux TypoB.

YTto Kacaetcs umy ¢ orpaHnYeHHbIMU BO3MOXHOCTSIMU, TO KPYWU3Hble KoMMa-
HUM cerofHa OyKBanbHO COPEBHYIOTCS B CTEMEHW OCHAaleHHOCTU CydoB cneuu-
anbHbIM 060pyOoBaHUEM, HeobXxodMMbIM Ons TOro, 4YToObl coenatb MyTelwecT-
BME MHBaNMOOB MakCUMasibHO KOM(OPTHbIM. 34ecb Mbl Habnwojaem ee OfHy
TEHOEHUMIO, CYyTb KOTOPOW 3akno4aeTcsd B TOM, YTO YCMOBMS AN yOOBNETBO-
peHns NoTpebHOCTEeN U UHTEPECOB OTAEMbHbLIX KaTEeropuin naccaxumpos CO Bpe-
MEHEM CTaHOBSATCSH HEOTbEMIIEMOWN YacTblo 06LWEro cepBmca COBPEMEHHOIO Kpy-
M3HOro cygHa. Tak, B CBO€ BpPeEMS Ha KPYM3HbIX Cydax MOSABUMUCHL KatoThbl
c 6ankoHamu, KasMHO W UrpoBble aBTOMaTbl, 6acceinHbl, a 3atem ClIA-UeHTpbI,
YyCNOBMA AN MNPOBEOEHUs KOHIPeCCHbIX Meponpuatuii n  obpasoBaTenbHbIX
KYpCOB.

HakoHel, kak OygeT nokasaHO HUXe, CylecTBYyeT crneuvanusaumsa B pabote
KPYM3HbIX KOMMaHUN He TOMbKO Ha pervoHanbHbIX PbIHKaX, TakMx Kak cesepoa-
MEpPUKaHCKUIA, eBPOMENCKUA NN a3MaTCKUMA, HO U HA PblHKaX KOHKPETHbIX CTpaH,
Hanpumep HeMeLKOM, (PpaHLy3CKOM, UTanbSHCKOM.
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Taknum O6p&30M, cerMeHTauma cnpoca CI'IOCO6CTByeT yrny6neano cneunanun-
3aumnm Kpymsos, CO3OaHUIKO HOBbIX KPYU3HbIX NMPOAOYKTOB U CTPOUTENBbCTBY HOBLIX
TUNOB Cy[OoB. Ha ponto cneunannanpoBaHHbIX KPyu3oB MpuUxoguTca He 6onee
10% COBOKYIMHOro o6op0Ta KPYM3HOIro pblHKA. Ho nosiBneHve HOBbLIX BUOOB
KPyn3oB U KPYWU3HbIX NPOAOYKTOB paclwunpsaeT rpaHuubl pblHKa MOPCKUX nyTelle-
CTBUA U HaMe4aeT HOBble nyTn ero ssonunn. OpHu n3 Hnx OKaXyTCsa nepcnek-
TUBHbIMW C TOYKWU 3pPEHUda 3NnUTapHOro, a BO3MOXHO, N MaccoOBOro cnpoca,
gpyrme oOCTaHyTCA «HWUWEBbIM» MPOOYKTOM U prI/ISHOVI 9K30TUKOMN.

2.3. KpyusHas uHgycTpus

Moo Kkpym3HoW wmHOYyCTpmes CcnemyeT MOoHWMAaTb MEXOTPacneBol KOMMMEKC,
B KOTOpPbIA CYyObEKTbl XO3SNCTBEHHOW OEeATENbHOCTU BXOQAT B TOW CTEMEHMW,
B KOTOPOW OHW Y4acTBYIOT B CO3[aHWMW, NPOABMXEHUN M peannsaumn KpymnsHoro
npogykTa 1M (PyHKLUMOHMPOBAHMN KPYWU3HOTO pbiHKa B LenoM. Knaccuguumposatb
Takme CyObeKTbl MOXHO MO CNeQyWNUM NpUsHaKam:

® yyacTByeT N NpeanpusaTe B (POPMUPOBAHMMW, MPOABMXKEHUN N peanv3auum
KPYM3HOro npopykTa Kak KoMMrekca ycnyr, npegnaraeMoro no obwen ueHe;

® 3aHMMaeTCs NPeanpUAaTAE HEemnocpedcTBEHHbIM 06CNY>XMBAHWEM KPYWU3HbIX
naccaxvwpoB WnNu peannsyeTt TOBapbl U YCNyrn KOMMNaHWAM, Creumanmanpyrowmm-
CA B 9TOM obnacty;

e Kakasl 4acTb TOBApOB W YCMyr npennpuaTvs peanua3yeTcs Ha KpyU3HOM
PbIHKE.

KpynsHas vHOyCcTpusa B Y3KOM CMbIC/Ie CroBa BKMIOYAET MPEennpusTusi, crne-
unanunsnpyowmecs Ha paboTe B chepe KpymsHoro 6usHeca, K KOTOPbIM OTHOCMUT-
CS 6OMbWMHCTBO KPYyM3HbIX KoMnaHui. Ciopa MOXHO OTHECTW Tex Typorepato-
POB ¥ TypareHToB, Ons KOTOPbIX NMpopaxa Kpyu3HOro npopykra SABMNSETCS OCHOB-
HbIM BMOOM [OEATENbHOCTM, a TakXe Mpeanpustus TOProenu, OO6LECTBEHHOro
NMUTaHUS, TPAHCMOPTHbIE, 3KCKYPCUOHHbIE M T.O., €CAIM OHW CreunannsnpyoTcs
UMEHHO Ha O06CnyXMBaHWM KPYM3HbIX MAacCaXMpoB BO BPeMS MnaBaHUs CypoHa
unu Ha 6epery. Hanpumep, marasmH 6ecnownvHHON TOProenu Ha 60pTy cydHa
UM Te Xe MarasuHbl, kage, pecTopaHbl, 6apbl, OUCKOTEKU, aBTONPEQNPUATUS,
9KCKYPCUOHHbIE 6l0pO M T.O., ANS KOTOPbIX KPYW3HbIE MaccaXupbl COCTaBASAIOT
OCHOBHYIO 4acCTb WX KIMEHTYPBI.

Ecnn roBopuTb O KPYW3HON WHOYCTPWUW B LMPOKOM CMbIC/IIE CMOBa, TO K HEN
OTHOCSITCA BCE CYObLEKTbI XO3SIMCTBEHHOW OeATeNnbHOCTU, obecneydnBaowme QyH-
KUMOHMPOBaHME KPYM3HOrO pbiHKa. Hanpumep, cynocTpouTeNbHble KOMMaHWK,
B TOW CTEMEHU, B KOTOPOW OHU 3aHSATbI CTPOUTENLCTBOM KPYW3HbIX CYAOB; MOp-
Tbl — B TOW CTEMEHU, B KOTOPOW OHM 3aHATbl UX MPUEMOM K OBCNYXUBAHUEM;
KOMMaHuW, KOTOpble MOCTaBASIOT Ha KPyW3Hble cyaa TOMIMBO, MPECHYH BOAY,
npopyKTbl NMUTaHUSA W T.0.

Co6CTBEHHO, XO3ANCTBEHHbIE CBA3WN KPYW3HOW UHOYCTPUM MOXHO MpOocneauTb
00 npeanpusaTuin gobbiBatowen NPOMbIWIEHHOCTM N CENbCKOro xo3saicTtea. Opy-
roe feno, 4To aTU NpPeanpuATMS MOTYT He 3HaTb, YTO M3 fobbiBaeMon UMK pyaebl
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OyneT BbINnaesneH MeTtann Ans nocTPoWKM KPYM3HOrO CydHa UM YTO B MEHIO €ro
pecTopaHoB 6yayT BXOAWUTb 6MoAa, NPUroTOBMEHHbIE U3 BblpaleHHOW UMW Cefb-
CKOXO35IMCTBEHHON npopykumn. CkasaHHOE He o3HavaeT, YTO 9TU npeanpuaTus
TOXe npefnaraetcs BKMAYaTb B COCTAB KPYM3HOW MHAYCTPUU. HO BaXHO MOHWU-
MaTb, YTO COOTBETCTBYIOLMNE XO3ANCTBEHHbIE CBA3W ABMASAIOTCSH HEOTbEMMEMbIMM
aneMeHTaMun ee (PYHKUMOHUPOBAHUS KakK LeNOCTHON CUCTEMBI.

PaccmoTpuM HekoTopble KnioYeBble COCTaBnsloWwmMe 3TON cUcTeMbl. [NaBHOM
N3 HUX SABASAIOTCA KPYW3Hble KOMMaHuu. PbIHOK MOPCKUX KpyWM3oB SABRASETCS
BbICOKOCTPYKTYPUPOBAHHLIM. Ha HEM MOXHO BbIOENNTb CEFMEHT Manoro u cpep-
Hero 6u3Heca, CBSI3@aHHOr0 B OCHOBHOM C MCMONb30BaHMEM HeBOMbWUX KPywus-
HbIX CYOOB W AXT, Maplpytamu KaboTaKHOro nnaBaHus WU opraHusauuein mop-
CKUX MpOrynok, KoTopble, CTPOro roBops, TYPUCTCKUM MPOAYKTOM He SBNSATCS,
ecnn He npegycMaTpuBaloT HOYMer naccaxupoB Ha cygHe. HO OCHOBY pbiHKa
MOPCKUX KPYW30B COCTaBMSOT KPYMNHbIE KPYU3HbIE KOMMaHUKU, KOTOPbIX B O6LIEN
CMOXHOCTU B MUPE HACHMTbIBAETCA OKOMO TpeX OeCATKOB. BONbLWHCTBO U3 HUX,
B CBOIO oO4Yepedb, BXOOAT B TPWU KPYMHbIX KPYyu3HbIX XxonguHra — “Carnival
Corporation & plc”, “Royal Caribbean” un “Star Cruises”, Ha ponio KOTOpbIX
npuxogmtcs noytn 80% naccaXmpoBMEeCTUMOCTU MUPOBOr0 KPYWM3HOro nota
[33]. O craHOBNEHWN 3TUX «TPEX KWUTOB» pPbIHKA MOPCKMX KPYM30B pedb luna
B nogpasg. 1.1. PaccmoTpum mx 6onee nogpobHO B pamkax HblHEWHero cocTo-
AHUSA KPYWU3HOrO pbIHKA.

CamMbIM KpPYrMHbIM XONAWHIOM C HauboMbWMM O06BLEMOM MAaCCaXMPCKUX nepe-
BO30K siBnsetca “Carnival Corporation & plc”. Obwas YnCneHHOCTb ero nepcoHa-
na cocrtaensiet 6onee 80 ThiCc. Yen., a ero uucrtas npmbbinb 3a 2010 r. npe-
Bbicuna 1,9 mnpg gonn. XonguHr BnageeT 97 nanHepamu, KOTOpble cOBeplialT
Kpymsbl no Anscke, baramckmm octpoBam, CesepHoiu Espone, Bepmyackum
n Kapubcknum octposam, CpenmsemMHomy Mopto, HOxHon Amepuke, TuxookeaH-
Cckomy pervoHy. [o 2014 r. kopnopauusi nnaHupyeT COycTUTb Ha Bogy ele
10 nanHepos [28]. Tabn. 2.2 npeactaBnsetT cobor CBOEro pofa BU3UTHYIO Kap-
TOYKY XONAMHra.

B xonguHr “Carnival Corporation & plc” BxogsaT Takne KpyusHble 6peHfbl, Kak
“Carnival Cruise Lines”, “Princess Cruises”, “Holland America Line”, “Costa
Cruises”, “AIDA”, “P&0O Cruises”, “The Yachts of Seabourn”, “Ibero Cruceros”,
“P&0O Cruises Australia”, “Cunard Line” n “Ocean Village”.

CnoraH komnanumn “Carnival Cruise Lines” 3ByuuT Tak: “Let the Fun Begin”
(«<HaynHaem BecenuTbCs»). KomnaHnsa HasbiBaeT CBOM KOpabnu «pasBrekaTesb-
HbIMW», YTO B MOMIHOW Mepe COOTBETCTBYET COAEpP>XaHUI0O ee KPYU3HOro npopyk-
Ta. O6bEM NepeBO30K KOMMNaHWM gocturaeT 3,6 MNH naccaxunpos — abCoONOTHbIN
pekopd Ha Kpyu3HOM pblHKe. Ha 60pTy Typuctam npepnaraetcsi MHOXECTBO
BapuvaHToB MUTaAHWSA W pasBnevYeHuid, Npu 3TOM KOMUYECTBO YCNyr MOCTOSHHO
pacwupsetca. MeHo ona naccaxmnpoB paspabaTtbiBaeT wed-nosap XKopx bnaH,
obnapaTtenb Tpex 3Be3fn Michelin (BbiClen OUEHKU KYNMHAPHOIO MCKYCCTBA); Ha
nanHepax ycTaHaBnMBAalOTCA HOBble KPOBaTU CO creunanbHO pas3paboTaHHbIMU
MaTtpacamMu u BbICOKOKNAcCHbIM 6enbeM, noT perynspHo obHoensetcsa [29].

CnoraH komnaHum “Princess Cruises” — “Escape completely”, 4To MOXHO
YCNOBHO nepeBecTn Kak «[lonHoe norpyxeHne B oTabix». “Princess Cruises”



2.8. KpynsHas wHgycTpus

Tabnunuya 2.2

HekoTopble xapaktepucTuku xonauHra “Carnival Corporation & plc”
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["onoBHble oduchI

Manamu, ®nopuga (CLUA) v JloHgoH (BenukobputaHus)

Mpe3naeHT

Micky Arison (Mukkn AprcoH)

bpeHabl

“Carnival Cruise Lines”
“Princess Cruises”
“Holland America Line”
“Costa Cruises”
“AlIDA”

“P&O Cruises”

(22 navinepa)
(17 nariHepoB)
(15 navinepos)
(14 naiiHepoB)
(7 nanHepoB)
(7 nanHepoB)

“Seabourn Cruise Line” (5 nanHepoB)
“Ibero Cruceros” (4 nanHepa)
“P&O Cruises Australia” (3 nanHepa)
“Cunard Line” (2 nanHepa)
“Ocean Village” (1 nanHep)

Bcero nanHepos 97

Konuyectso = 85,000

COTPYAHMKOB

Mpun6bIne B 2010 T.

14,5 mnpa gonn. CLWA

YucTbih goxopn

1,9 mnpg gonn. CLWA

B 2010r.

PernoHbl nnaesaHuna

Anscka — Barambl — bantuka — bepmyabl — Kapubbl — MaBaiiv —
CpeanseMHomopbe — Hoasi AHrnus — Hopakan — MNaHamckui
kaHan — KOxHas Amepuka — KOro-BocTtouHas Asns un ap.

Crtposiumecs
naviHepsl

10 (“Carnival Cruise Lines” — 2; “Costa Cruises” — 2;
“AIDA” — 2; “Princess Cruises” — 2; “Cunard Line” — 1;
“Seabourn Cruise Line” — 1)

McTouyHMK: www.carnivalcorp.com

pacnonaraet 17 navHepamu ¥ nNepeBo3uT 0OKono 1 MMH TypuctoB B rog mno
280 HanpaBneHusM NpogonXuTenbHocTblo oT 7 go 30 gHen. KomnaHusa “Princess
Cruises” ogHOW M3 nepBbiX BBENa Ha CBOWX NanHepax Takne UHHOBaUMK CepBU-
ca, KakK KpyrnocytoyHoe nutaHue n KawTbl ¢ 6ankoHom [48].

Oesus komnaHun “Holland America Line”: “A Signature of Excellence”
(«3Hak kavecTBa»). KomnaHusa ocHoBaHa 6onee 100 net Hasag v cneuvanunsu-
pyeTtcs B oOpraHusauuMm KpyumsoB Krnacca «npemuym». ®dnot ee HacuuTbiBaeT
15 naHepoB, KoTopble 3axondaT 6onee Yyem B 300 NOPTOB HA BCEX KOHTUHEHTax.
MpogonXxutensHOCTb KpyM3oB cocTaBnseT oT 2 go 108 gHen. KawoTel o6opynosa-
Hbl NMAa3MEHHbIMU MAHENSMU U SKCKIO3MBHLIMW KpPOBaTAMM; rOCTAM npepnara-
eTcsa macca pasBnedeHuin, BnoTb 00 KYNMUHAPHbIX 3aHATUA, NPOBOOMMBIX Ny4Limn-
MU Wwed-noBapamm mupa [38].

“Costa Cruises” cosepliaet Kpyusbl nof nosyHrom: “ltalian Style Cruising”
(«Kpynsbl B uTanbsgHCKOM cTune»), umeet (Gnot u3 14 naHepoB u 3aHUMaeT
nuavpyowme nosmumm no obvemy nepeso3ok B CpegnsemMHOM Mope. JlaiHepsl
komnaHun “Costa Cruises” Takxe coseplwatoT Kpymsbl no CesepHoli Espone,
Kapnbam, bnuxHemy Boctoky u lOxHon Amepuke [32].
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“AIDA” — 6peHa, CO3faHHbIN Ons HeMeuKoro pbiHka. KomnaHua pacnonaraet
CeMbl0 nanHepamm M HasbiBaeT ux «knybHeiMu» (“Das Clubshiff”’). Vix naccaxu-
pam npegnaraetcs Habop pasBrevyeHnid, CONoCTaBUMbIA C MUPOBLIMU KypopTamm
ypoBHS 4-5 3Be3n. Kpym3bl 9TON KOMMNAHUW B 3HAYUTENbHON Mepe akueHTUpo-
BaHbl Ha MNOTPEOHOCTU MOMOMAEXMW, CTPEMSLENCS pasBnekatbCs W OoTabiXaTb
B HedopmanbHoii obctaHoBke. [lariHepbl “AIDA” cosepwatoT kpymsbl no Cpe-
ousemHomy Mopto, CesepHon EBpone, Kanapckum ocTtpoBaM u  BnuxHemy
Boctoky [19].

“P&0O Cruises” — 6peHO, OPUEHTUPOBAHHLIA Ha OpuTaHCKUA pPbIHOK. CeMb
nanHepos P&O coueTaloT aHmunuckue Tpaguumy C MOOHbIMU  MHHOBAUUSAMMU
n cosepwarT Kpyusbl no CpegmsemMHomMy n Kapubekomy mopsm, KOxHon Ame-
puke, AtnaHtuke, CkaHOuMHaBuKW, a TakKXe KpPYrocBeTHble nrnaBaHus
(www.pocruises.com).

“The Yachts of Seabourn” — yxe ynomuHaBlwascs Bbllle KOMMNaHus, paboTa-
owas B cermeHte “luxury”. MaTb ee nanHepoB MMEIOT Ha GOPTY TONbKO KatoThbl
KaTeropum «CbtoT», npegnaratT naccaxvpam 6nwna BbICOKOW KYXHWU, MUHU-6apsl
B KaloTax C Hanutkamu no BbIGOPY MaccaXupoB, NMUYHbLIX OBOPELKUX U KOHCbep-
Xen, a TakxXe 9KCKM3UBHbIE MeponpusaTus B noptax 3axopa [52].

KomnaHusa “Ibero Cruceros” — oaMH 13 Haubonee akTUBHO pasBMBalOMNXCSH
6peHOoB Ons MCMaHCKOro, MOpTyranbCKoro U 6pasunbckoro pbiHKOB. YeTbipe
nanHepa 3Tol KOMMaHuMM coBepwalroT Kpyusbl no CpegnsemHomy mopto, Cesep-
Ho EBpone, Kapnbam u Bgonb nobepexbs Bbpasunuu [40].

“P&0O Cruises Australia” — Hebonbllas KpymsHas KOMMaHus, OpPUEHTUPOBAH-
Has Ha aBCTPaNMNCKUA PbIHOK, ¢ 3 nanWHepaMmy U 06bLEMOM MNEPEBO30K OKOMO
100 TbIC. nNaccaxupoB B rod. JlanHepbl komnaHum “P&O Cruises Australia”
coBepwatoT kpymabl n3 CugHesi, OkneHpga n BpucbeHa'.

NanHepbl komnaHum “Cunard Line” cnegyiloT TpaguumMsm  30M0TOM  9pbl
TpaHcaTnaHTU4YeCcKMX nnaBaHui, npegnaras naccaxmnpam KnacCuyeckue MHTepbe-
pbl M BbICOKOKNaccHoe obcnyxusaHne. B pacnopsxeHun “Cunard Line” gBa
nanHepa, nocnegHuin u3 kotopblx, “Queen Victoria”, 6bin cnyweH Ha Bogy
B 2007 r. JlanHep “Queen Mary” aBnseTcs €AMHCTBEHHbLIM MACCaXXMPCKUM Ccyd-
HOM, KOTOpOE MPOQOMKaeT coBepwaTb PerynsipHble TpaHcatnaHTU4eckue nepe-
xofbl, Kak n B cepegnHe XIX Beka [35].

CnoraH komnaHun “Ocean Village” 3ByudT B M3BECTHOM CMbICIe napapok-
canbHO: “The cruise for people who don’t do cruises” («Kpyusbl gna Tex, KTo
He nnaBaeT B Kpyu3sbl»). JlaHepbl “Ocean Village” paccuntaHbl Ha naccaxupos
B Bo3pacTe 0o 50 net v npegnaratoT akTUBHbIE pasBnekaTenbHble MporpamMmsl
Ha 6opTy M Ha Gepery, BKNoYas ckanonasaHue, padTWHI, KaTaHUe Ha rOpHbIX
Benocwunegax, cagapu Ha mxunax. KomnaHus pacnonaraet OCHOBaTeNbHbIM Nap-
KOM TEXHUKW W WHBEHTaps Ons akTMBHOro oTabixa. JlanHep komnaHum “Ocean
Village” cosepwaetr cemugHeBHble Kpyu3bl no CpegnsemHoMy Mopto n Kapub-
CKUM ocTpoBaMm [46].

BTopblM no BenuuuHe xonguHrom B Mupe sengaetcsa “Royal Caribbean”. OH
pacnonaraet GnotoMm K3 38 nanHepoB, CMOCOOHbLIX B3ATb Ha 60OpT B 06OLWen

"URL: http://www.pocruises.com.au
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CNOXHOCTK 6onee 78 TbiC. nmaccaxuposB. Yuctas npubbine KomnaHum B 2009 .
coctasuna 6onee 488 mnH gonn CLWA. B xonguHr BXOQAT crnepyowme KpyusHble
komnaHun: “Royal Caribbean International’, “Celebrity Cruises”, “Azamara
Cruises”, “Pullmantur S.A.” n “CDF” (Croisieres de France).

KpynsHasa komnaHua “Royal Caribbean International” nmeetr obvem nepeso-
30K okono 3,0 MfH naccaxupoB B FOf W OPMEHTMPOBAHA Ha CEMENHbIA OTAbIX
C pasBfekaTtefbHbIMWU MporpamMmamu, pasfiuMyHbIMU BuOaMu akKTUBHOIMO OTAbIXa
1N BO3MOXHOCTAMWU Ana penakcaumn. ®dnot “Royal Caribbean International” Ha-
cunTbiBaeT 22 nainHepa. HekoTopble U3 HUX (MOCNEQHEN MOCTPOMKW) UMEKT Ha
6OpPTY MOMHOLIEHHbIE NedoBble KaTKM WM CTEHbl Ans ckanonasaHus [49].

KpynsHas komnanHus “Celebrity Cruises” oTHocuTCcsi K cerMeHTy “premium”
1 onepupyet OeBATbO GONbWMMK NanHepamu, KOTOpble npegnaralT naccaxu-
pamM MnepcoHannM3MpoBaHHbLIA CEPBUC U BLICOKYID KyxHIO [31].

KpynsHas komnaHust “Azamara Cruises” oTHocuTcs K cermeHty “deluxe”
1 onepupyeT OBYMS nanHepamu, paccHuTaHHbIMU Ha 700 naccaXmpoB KaxKabliA.
ST HebonbwMe NO HbIHEWHUM MepkKam navHepbl COBEPLIAT KPyu3bl MO 3KC-
KMIO3MBHBIM MapLlipytam u npegnaraiT naccaxupam BbICOKOKNACCHbIN CepBUC
Ha 6opTy [25].

KpynsHasa komnaHums “Pullmantur S.A.” 6asupyetcs B VcnaHum n asnsetcs
KpynHenwWnmM onepaTtopoMm B 3ToM cTpaHe. [eorpadusa mapwpytos “Pullmantur
S.A.” oxBatbiBaeT CpegmnsemHoe mope, CesepHyto EBpony u JlaTuHckyto Ame-
puky. C momeHTa BxoxpeHus “Pullmantur S.A.” B xonpguHr “Royal Caribbean”
B 2006 r. K ero 4eTbipeM navHepam npubaBunuCb OBa nanHepa XOnNguHra —
“Zenith”, npunagnexaswunin paHee komnaHum “Celebrity Cruises”, n “Empress”,
npvHagnexaswnini komnaHum “Royal Caribbean International”. Komnanus “Pull-
mantur S.A.” umMeeT TakXe COOGCTBEHHbIN BO3[YLWHbLIA (PrOT, OCYLECTBASIOWMNA
YapTepHble NEepeBO3KU KPYWU3HbIX naccaxupos n3 Mapgpupga K Toykam Havana
Kpyn3oB. B HacToAwmMin MOMeEHT Bo3aylWHbIn ¢noT “Pullmantur S.A.” coctasnstoT
nATb camoneToB'.

KpyusHbiin 6peHg “CDF” 6bin cospaH B 2007 r. crneuvanbHO Ans paHuys-
ckoro pbliHka [30]. IMaiHep “Bleu de France” npowen CnoXHYK PeKOHCTPYKUMIO,
4YTOObl MOMHOCTBLIO COOTBETCTBOBATb BKyCaM (hpaHLy3CKUX TYpUCTOB, W Havan
coBepuwarb Kpyusbl ¢ 2008 r.

TpeTbuM MO BEMUYUHE KPYW3HLIM XOMNOMHIOM B Mupe aBngetcsa “Genting
Group”, 0o nekabps 2009 r. HasbiBaBwuiicsa “Star Cruises”. ®noT ero cocTout n3s
18 nanHepoB o6Llel NaccaxupoBMeCTUMOCTbI0 6onee 35 TbiC. nNaccaxmpos.
Yuctasa npubbine xonguHra B 2009 r. coctasuna nopsigka 100 mnH gonn. CLA.
B coctaB “Genting Group” BxogsT KpymsHble komnaHumn “Star Cruises” n “Nor-
wegian Cruise Line” (NCL) ¢ nogpasgeneHuem “NCL America”.

KpyusHasa komnaHusa “Genting Group” paboTaeT Ha as3naTtCcKOM pbiHKE. YeTbl-
pe ee nanHepa COBeplalT KPymsbl MO TUXOOKEAHCKOMY PErMoHy MpOAonXu-
TENbHOCTBIO OT 4YeTblpex AHeil n 6onee. Ha nanHepax “Genting Group” BOCTOY-
HOEe roCTENPUMMCTBO COYeTaeTcs C MOCNegHUMMU OOCTUXEHUSMU HayKn U TeXHU-
Kn B chepe KpyusHOro cepsuca.

"URL: http://www.pullmantur.es
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NosyHr komnaHnum “Norwegian Cruise Line” (NCL): “Freestyle Cruising”
(«Kpynsbl B cBobogHOM cTune»). KomnaHus onepupyeT 11 nanHepamu, coBep-
wawowmmn Kpyusbl no CpepmsemHomy mopto, CesepHon Espone, Kapubckum
n KaHapckum octposBam n y 6eperoB tOxHon Amepukun. Kpymsel “NCL” opueh-
TUPOBaHbI Ha CEeMEeWHbIN OTOblX, MOMOoAEeXb, MNIOAEN, He MPUBLIKWNX CTECHATb
cebs opmanbHocTamun. Ha naviHepax “NCL” nmeetcsa wWnpoko passutas uHgpa-
CTPYKTypa pasBhneyeHnin ansg naccaxupoB pasfiuMyHOro Bo3pacTta, B TOM 4ucne
€OVHCTBEHHbIA Ha 60pTYy MOPCKOro cygHa 6oynuHr. [pn 3TOM MHOrMe KaroTbl
CoefuHeHbl Mexay cobor, a B cambix 6onblumnx, kateropum “Garden Villa”,
C TpeMms cnanbHbIMW KOMHaTaMu MOryT KOMMOPTHO pPasMecTUTbCA OO0 LWeCcTu
yenosek. “NCL” nmeet gBa ogmca — B Manamu (ons paboTbl HA aMepuKaHCKOM
pbiHke) n B BucbageHe (ans paboTbl Ha eBponeinckom pbiHke). KomnaHusa “NCL
America” opueHTMpoBaHa Ha aMepUKaHCKUMIA PbIHOK W npegnaraet Kpywmsbl Mo
Kapnbckum un MaBaickum octpoBam [45].

[MOMUMO KpYMHbIX XONOMHIOB Ha KPYM3HOM pbiHKE paboTaloT U Hebonblime
Kopnopauum € ropasfgo MeHblnmMu obbemMamu nepeBo3oK. Hanpumep, B Kopro-
paumnto “Carlson” BxoguT KpyusHas komnaHus “Regent Seven Seas Cruises”,
paboTtalowasa B cermeHTe “luxury”. Tpu ee namHepa MOryT B3sTb Ha 6OpT OT
330 po 700 naccaxupos, obecrneynms MM MakcuManbHOE BHUMaHue u KOMGopT.
MapuwpyTtbl komnaHun “Regent Seven Seas Cruises” oxBaTtblBalOT NpakTUYecKu
BeCb Mup — oT ®paHuysckon [NonuHesnn go AHTapkTuku [50].

B kopnopauuio “Ambassadors International” BXOQUT Kpyu3Has KOMMaHus
knacca «mokc» “Windstar Cruises”. OHa npepgnaraeT nyTewecTBus Ha Tpex
OKeaHCKMX saxTax, Kaxpas M3 KoTopblix paccuutaHa Ha 150-300 naccaxupos
C obcnyxuBaHMeM Ha ypoBHe MATU3BE3[O4HOro otens. B nporpammy npebobia-
HUA Ha 6OpPTYy BXOOMT B TOM 4MCNe WUPOKWUA CMEKTP 3aHATUIA BOOHLIMW BMOaMU
cnopta. Axtbl “Windstar Cruises” KypcupyoT Kak Mo KnacCu4eckum maplupyrtam,
Tak U B 9K30TMYECKMe yronkum mupa [63].

YacTb KpyM3HbIX KOMMaHWW He BXOOMT B COCTaB HUKaKuxX Koprnopauuu,
a pasBuBaeT Ha pblHKe COOCTBEHHble 6peHabl. Hanpumep, “Silversea” — kpyus-
Has KOMMaHus, MMelolas B apceHane OrpoOMHbIA OMbIT OpraHuM3aunMm MOPCKUX
nyTewecTBMn Knacca «mokc». B Hauvane 1990-x rr. mM3BecTHas wuTanbsHcKas
cembs JlepeBp, KoTOpas paHee Bnapgena komnaHuen “Sitmar Cruises”, cosgana
YHUKaNbHYI0 KPYU3HYKO KOMMAaHWIO, LUenbilo KOTOPOW CTano CTPOUTENLCTBO namnHe-
pOB BbICOYAWLWEro YPOBHA KOMCOPTHOCTW. Takum 06pasoM, OHWU 3aHSANN Huly
Knacca «ynbTpa-nakwepu» Ha MUPOBOM KPYW3HOM pbiHKe [55].

Opyrum npumepom He3aBUCMMOW KPYU3HOW KomMnaHuu saensetca “Hurtigru-
ten” ¢ ueHTpanbHbIM otucom B Hopeernn. KomnaHua pacnonaraet (noTom u3s
11 nanHepoB, KOTOPblE COBEPLIAIT YHUKAmNbHbIE KPYrNoroguyHble Kpyusbl BOOMb
nobepexbss HopBerun B CEBEPHOM U IOXHOM HarnpaeneHusax, a Takxke AByMS
nanHepamm B AHTapkKTUKe u ogHuMM B [peHnaHgum [39].

WHTepecHbIM NpYMEepoM HEe3aBUCUMOW KPYM3HOW KOMMNAHUU MOXET ChyXUTb
‘MCS Cruises”. B paHHOM criy4ae TEPMUH «HE3aBUCUMbIA» YCNOBEH W OTpaxa-
eT Tonbko TOT pakT, yto “MSC Cruises” He BXOOMT HW B Kakue KpyusHble
xonauHrn. Tem He MeHee aTa Kpyu3Hasi KOMMNaHus SBNsieTcs nogpasgeneHvem
“Mediterranean Shipping Company”, cneunanMsnpyowencs Ha rpysonepeBoskax.
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B 1987 r. “Mediterranean Shipping Company” npuobpena Kpyu3Hyt KOMMaHuo
“Lauro Lines”, noxanyi, camylo HeygaunMByld B MWCTOPUM KPYU3HOrO pPbIHKA.
“Lauro Lines” 6bina cosgaHa B 1960-x rr. n onepupoBana [ByMS navHepa-
MW, NepBbIA N3 KOTOpbIX cropen B 1979 r., a BTOpoi Gbin 3axBayeH NanecTuH-
ckumn 6oesukamu B 1985 r. lNocne odopmneHns coenku KpymsHas KomnaHus
6bina nepevMmeHoBaHa B “Starlauro”, ogHako 3TO He NO3BONWNO O6MaHyTb CyAdb-
6y, n 1994 r. ee nepBbIn naiHep 3aTOHyNn B pes3ynbTate noxapa. B koHeu-
HOM cyeTe KomnaHus 6bina nepemmeHoBaHa B “MSC Cruises” v npepnarana
OeMOoKpaTuyHble Kpym3bl Ons eBponenueB Ha nanHepax MOCTPOMKM nepuopa
1952-1982 rr. OgHako >XecTkas KOHKypeHUMsi Ha KPYM3HOM pbiHKE 3acTasuna
KPYW3HYIO KOMMaHUI0 M3MEHUTb cTpaTeruio.

C 2000 r. pykoBOACTBO KOMMaHWKM B35N0 Kypc Ha obHoBneHue ¢nota. B 2003 r.
6bin cnyweH Ha Bomy nanHep “MSC Lirica”, B 2004 — “MSC Opera”, B 2006 —
“MSC Musica”, B 2007 — “MSC Orchestra”, B 2008 — “MSC Fantasia” n “MSC
Poesia”, B 2009 — “MSC Splendida”. B HacTtoswee Bpems “MSC Cruises”
ABMNSAETCA OOHON W3 KPYMNHEWWMX KpyusHbiXx KoMnaHwi B EBpone, nepeBo3s
6onee 1 MnH naccaxupos exerogHo Ha 11 kopabnsax. B HoBbix nanHepax “MSC
Cruises” sonnouweHa koHuenumsa “MSC Yacht Club”, B pamkax kKotopoi Typuctam
npegnaraetcs pasmelweHve VIP-ypoBHS B 30HaX, 3akpbiTbiX AN NocelweHns
opyrumm naccaxuvpamun. B 2009 r. kpyusHaa komnaHua MSC pomxHa 6bina
NPUHATb Y4aCTHUMKOB cammuta «bonblwon BOCbMEpPKWU», 4YTO CBUOETENLCTBYET
0 BCEMMPHOM MNPU3HaAHUWN BbICOKOrO YpoBHS nanHepoB “MSC Cruises”, oTMeuveH-
HbIX, B TOM 4ucne Harpagor «6 30noTbiX XeMuyXuH». Ho n3-3a paspywurtens-
HOro 3eMneTpsiceHns B Mtanum cammut rno coobpaxeHusM MopanbHOW nognep-
XKW COCTOSNCA B OCOBGEHHO nocTpagaBsliemM ropoge Aksune [43].

YpoBeHb KOHKYpPEHUMM MexXOdy KopropauusiMv U KPYU3HbIMU KOMMaHMAMMU
OYeHb BbICOK. OgHako B Cwuny TOro, YTO OOMbLWMHCTBO KPYU3HbIX KOMMaHWUIA
UMEET $pPKO BbIPAXEHHbIE OTNNYUTENIbHBIE YEpPTbl, OHW MOryT CHOPMUPOBAaTb
COOCTBEHHYIO LiENeByl0 ayouTopuio, He nepecekalowylocs C KINUEHTYPON Opyrux
KOMMNaHuiA. HekoTopble KpyuaHble 6peHObl HACTOMNbKO YHUKAaMbHbI, YTO Y HUX HET
NpsIMbIX KOHKYPEHTOB Ha pbiHKe. MapTtuH Tpomn, gupekTop Mo npopaxe
N MapkeTuHry komnaHum “Silversea”, 3ameTun B pasroBope C OOQHWM U3 aBTOPOB
9TON KHUMM: «Hawmmu npsiMbiMU KOHKYpeHTamMu SBRsi0TCA, Hanpumep, Bentley
n Jaguar. Begb y Halmx KNMEHTOB CTOUT BOMPOC, HE KakOoW Kpyu3 KynuTb, a 4YTO
npuHeceT 6onblue YOOBOMbCTBUS — KPYU3 WUNU HOBbIN aBTOMOOWMIIb».

PacnpeneneHve MMpoBOro KpyM3HOro pbiHKa MeXay OCHOBHbIMU ero Urpoka-
MU npefctaBfieHo Ha puc. 2.2.

Mpn atom Ha gonto komnaHum “Carnival Group” npuxogutca 6onee nonoBUHbI
obopoTa MUPOBOr0 TYPUCTCKOrO PbliHKA, KOTOPbIA MO cocTosHuo Ha 2010 r.
oueHuBancs B 26,8 mnpg gonn. B Tom 4vncne o6opoT KpynHeWwWwero cesepoame-
pukKaHckoro pbiHka coctasun 16,0 mnpg gonn. bonee 1/4 MMpPOBOro KpyusHOro
pbiHKa npuxogutcsa Ha ponto komnaHum “Royal Caribbean” n 5% — Ha ponio
komnaHun “Genting Hong Kong Group” [44].

Bonee nogpo6HO creumanusaunio No Knaccy o6Cny>XmBaHUs, naccaxvpoBme-
CTMMOCTb M Opyrve nokasatenu KpynsHoro nota KpynHenwmnx KoMnaHmii xapak-
TepusyloT AaHHble Taén. 2.3.
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Puc. 2.2. PacnpepgeneHve mMupoBOro KpyusHOro pblHKa MeXAy ero OCHOBHbIMU
ydacTHukamm (%): a — ceBepoamMepukaHCKUA KPYW3HbIN PbIHOK; 6 — MWPOBON Kpyu3s-
HbI pPbIHOK 6€e3 yyeTa CeBepoaMepuKaHCKOro pbiHKa
McTtouHuk: www.cruisemarketwatch.com

Mpn aTOM MarucTpanbHbiM HanpaBfeHUEM pPa3BUTUA CTPYKTYpbl KPYM3HOro
pblHKa, KakK yXe OTMe4anocb, SIBMSETCA ero yKpyrnHeHWe nyTem CUsiHWA U Mno-
rnoweHnin 6musHeca. B peaynbrate 4MCNO OCHOBHLIX UIPOKOB Ha PbIHKE COKpalia-
eTcsl. HoBble Kpyun3Hble KOMMaHWM CO3[alTCS, HO Yale KakK «HULWEeBblE», Y3KO-
crneunannanpoBaHHble, U HEPEOKO TEMU XXE OCHOBHbLIMU WrpokamMum B pamKax
npouecca cneuvanusaumm n gueepcudukaumm cesoero 6usHeca (puc. 2.3).

Hanpumep, B 2011 r. Havana pab6oty KkpymsHas komnaHusa “Paul Gaugin
Cruises”. B ee pacnopsxeHun ofuH nanvHep, KOTOPbIA CTaHeT coBepLlaTb Kpynsbl
no Tautn, ®paHuysckoin MNonuHesnn u ory TUXOOKeaHCKOro pernoHa, npuyem
nocewarb OH O6yOeT WCKMIOYNTENbHO HebOoMbluMe Kpyu3Hble MopThl, Kydoa
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Tabnunuya 2.3

PacnpeneneHne mmpoBoro KPYU3HOIo pblHKa Mexay Kpyu3HbiMU KOMNaHUAMU
no KonnyecTBy CyaoB U UX NAaCCaXNpPOBMECTUMOCTU
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CeBepHasi AMepuka BHeA'\(;‘:gﬁmom
KpyunsHas komnaHus Konwl/llglngBO NaiiHepsi, Koan:gTCTBo NaitHepsl, CSJM‘EST
ThIC. Yer. HT ThIC. Yer. HT.
Carnival Corporation
Carnival Cruise Lines 58,800 23 - - Maccosbli
Princess Cruises 38,770 18 - — To xe
Costa Cruise Lines - - 39,940 16 -"—
Holland America Line 23,119 15 - - Mpemnym
Cunard Line, LTD - - 8,212 3 Luxury
Seabourn Cruise Line 1,986 6 - - To xe
P&O Cruises - - 22,421 11 MaccoBbliit
AIDA - - 15,901 8 To xe
Ibero Cruises - - 5,441 4 -"—
NToro 122,675 62 91,915 42
Royal Caribbean
Royal Caribbean
International 63,007 22 — - MaccoBblil
Celebrity Cruises 25,222 12 - - Mpemnym
Azamara Cruises 1,554 2 - - Luxury
Pullmantur S.A. - - 9,489 5 Maccosblit
CDF - - 758 1 To xe
NToro 89,783 36 10,247 6
Opyrve komnaHuu

Norwegian Cruise Line 26,290 11 7,244 6 MaccoBbin
MSC Cruises - - 26,071 1 To xe
Louis Cruise Lines - - 10,173 8 -"-
Thomson - - 7,153 -"-
Hurtigruten - - 5,923 13 -"=
Fred Olsen Cruise
Lines - - 4,567 5 -"-
Disney Cruise Line 7,300 3 - - -"—
Regent Seven Seas
Cruises 2,222 4 - - -"—
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OkoHYyaHue mabn. 2.3

CeBepHasi AMepuka BHZS:;;?E;OM
KpynaHas komnaHus Konn\:I:gTCTBO NaiiHepb, KOJ'INI:I;IS_I(_DTBO MaitHepsl, CS.IM‘EQT
ThiC. Yen. HT ThiC. Yen. T

Oceania Cruises, Inc. 3,312 4 - - Mpemnym
Crystal Cruise 2,014 2 - - Luxury
Silversea Cruise 2,028 6 - - To xe
Hapag-Lloyd - - 1,176 4 -"—
Saga Cruises - - 1,275 2 MaccoBbii
Imperial Majesty 1,068 1 - - To xe
All Leisure Holidays — — 1,048 2 -"—
Easy Cruise - - 832 2 "=
Discovery 750 1 - - "=
Windstar Cruises 608 3 - - Luxury
Delphin - - 650 1 MaccoBblii
Orient - - 650 1 To xe
Pearl Seas Cruises 840 4 - - Luxury
Ponant Cruises - - 911 5 To xe
Seadream Yacht Club 220 2 - - -"-
NToro 20,362 30 60,429 59
Bcero 259,110 139 169,835 113

McTtouHuk: http://www.cruisemarketwatch.com/blog1/

He MMeloT BO3MOXHOCTU 3ailTn 6onblive KpyusHble naHepbl. CrioraH KpyuM3HOM
komnaHum — “No ship gets closer” («Hu opguH pgpyroin nanHep He nogomnget
onmxe»). KpynsHas kKomnaHus nosvumoHupyet cebs B cermeHTe “luxury”. OHa
Bblgenunacb M3 KpyumsHonm komnaHum “Regent Seven Seas Cruises”.

Mpn 3TOM Kpyn3Hble KOMMaHUM UBYT MO MYTU HE TONbKO FOPU30OHTaNbHOW, HO
N BepTuKanbHOMW uHTerpauun. OHM y4acTBYOT B WHBECTUPOBAHUW MNOPTOBOrO
CTPOUTENbLCTBA, MOKYNalT 3eMnu Ons pa3BUTUMS Ha3eMHOro obcnyxuBaHus CBO-
X MaccaxwupoB B MEPCMNEKTUBHbIX paioHax cygosaxogoB u T.4. Hanpumep,
komnaHua “Carnival Group” noctpouna nopt Ha [paHg Tépk — OQHOM M3 OCTPO-
BoB Kapub6ekoro apxunenara. KomnaHusa “Royal Caribbean” cosgana Heobxonu-
MYIO A1 NpMeMa KPyM3HbIX CydoB UHMPACTPYKTypy Ha ocTpose Jlabagm ([auTu).
Komnanua “Disney Cruise Line” npuobpena pns Tex Xe uenein 6aramckui
octpoB Castaway Cay. Ycnyram TypuCTOB KOMMNaHWSA npegnaraet OeTCKUA LeHTp
“Scuttle’s Cove”, obWunpHbIA CEMENHbIA NNSX, akBanapk, pacrnonoXeHHyo Heaa-
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Puc. 2.3. lMNpouecc cnusiHWA 1 MNOMMOWEHUA HA KPYU3HOM pPbIHKE
McTtouHumk: Cruise market industry analysis. Hallvar Gisnes, Even Holte,
Agathe Rialland and Tor Wergeland. European Framework for Safe, Efficient

and Environmentally-friendly Ship Operations

neko ot 6epera nnaeyu4ylo nnaTpopmy «llenukaHuii NoT» C NOMOrow U cnvpanb-
HOM ropkamu [42].

Mpumep komnaHum “Disney Cruise Line” B 9TOM OTHOWEHWM [Janeko He
edVMHCTBEHHbIN. Llenble octpoBa B COOGCTBEHHOCTb MpUOBPENM MHOIMME Kpyus-
Hble KomnaHuu. W npouecc aToT Hadancsa ewe B 1970-x rr. B cnpaBoyHu-
Kax KpyW3HbIX KOMMaHW/A ecTb CMWCOK TakWx OCTPOBOB M WX BragenbueB
(tabn. 2.4).

Opyron BaxHenlwen 4acTblo KPYyU3HOMW WHOYCTPUM SABNSETCS KPYyu3Hoe Cyno-
ctpoeHne. Mo paHHbiM “Cruise MarketWatch”, obwuii 06bem WHBECTULMNI
B CTPOUTENbLCTBO OKEAaHCKWX MOPCKUX narHepoB Tonbko B 2010 r. coctaBun
6onee 7,7 mnpg ponn. CLA, a B 2011 r. — 6onee 5,2 mnpa [onn. No HadatbiM
yxe npoektam [62]. Mpu atom B 2010 r. BBEOeHbl Takue MeranawHepsbl, Kak
“Norwegian Epic”, paccuuTtaHHbln Ha 4,2 Tbic. naccaxupos, u “Allure of the
Seas” — Ha 5,4 TbIC. NaccaxmpoB, COOTBETCTBEHHO.

CTponTenbCTBO HOBbIX KPYU3HbIX CYOOB, HECMOTPS Ha HEKOTOpPOe cokpalle-
HWEe WHBECTUUMA B Nepuo 9KOHOMWUYECKOrO Kpu3uca, MpOodo/ikKaeTcsi, O Yem
CBMOETENLCTBYIOT AaHHble Tabn. 2.5.

CTpaternss KpymsHOro CYOOCTPOEHWSI Ha HblHEWHeM 3Tane pas3BuUBaeTCH
B TPEeX OCHOBHbIX HanpaBneHusix:
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Tabnuua 2.4
YacTHble ocTpoOBa KPyU3HbIX KOMNaHUM
KpynsHas komnaHuns Ha3ssaHuve octpoBa MpuHagnexHocTb l"op cospanus
Celebrity Cruises KatanuHa JomuHukaHckas 1995
Pecny6nuka
Costa Cruises CepeHa Kan To xe 1996
Disney Cruise Line KactaBen Kan Barambi 1998
Holland America Line Xad MyH Kan To xe 1997
MSC Cruises Kawo NleBaHTago [oMnHMKaHckas 2005
Pecny6nuka
Norwegian Cruise Line | Ipewt Ctupan Kai barambl 1977
Princess Cruises MpuHuec Kana To xe 1992
Royal Caribbean Int. Koko Kan -"— 1990
Royal Caribbean Int. Nabagu FanTtun 1986

McTtouyHuk: Berlitz. Complete Guide to Cruising and Cruise Ships, 2010.

1) cTpOUTENLCTBO NaHEepoB O6ONbWEro TOHHaXa WM NacCcaXMpPoOBMECTUMOCTU
C MakcuMManbHO WMPOKUM acCOPTUMEHTOM ycnyr Ha 6opTy;

2) CTPOUTENBLCTBO CYOOB MEHbLIMX Pa3MepoB, HO MOBLILWEHHOW KOMGMOPTHOCTY;

3) CTpOMTENLCTBO CheumarnbHbIX KPYU3HbIX CYOOB (9KCMeguumMoHHble, napyc-
Hble 1 ap.).

Bce aTM HanpaBneHus oTpaxaloT o6yl TeHgeHUMo yrnybneHns cneumanu-
3aumm KpymsHoro npopykta. C TOYKM 3peHUst CTPYKTYpbl UHBECTULMWA CErofHs,
Kak m B XX B., OOMWHMPYET TEHOEHUMS CTpOUTENbCTBA BCe 6onee KPymHbIX
cypmoB, obecnevmBarollas OTHOCUMTENBHYIO 9KOHOMMIO KanuTamnbHbIX BOXEHWUNA
B pacyeTe Ha KOWKO-MeCTO unu katoTy. [lpy 9TOM accopTUMEHT ycnyr, npegnoc-
TaBnsemMbIx Ha 6OpPTy CydmHa, paclMpsrncsl, Ka4ecTBO CepBUca pPOCno, a LEHbI,
0 4YeM yXe roBopurnochb, OTHOCUTENbHO cHuxanucb. Mo gaHHbiM P&O Cruises,
CTOMMOCTb [BYXHEOENbHOW KPYM3HOM MOE3[KM B COMOCTaBUMbIX LieHax 3a nocrne-
gHne 10 neT cokpaTtunacb B fBa C NUWHWM pasa.

OTa TeHOeHUMs BO MHOMOM onpegenuna noBbIWeHne KOHKYPEHTOCMOCOBHOCTH
KPYyW3HOro npogykTa Ha MUPOBOM TYPUCTCKOM pbiHKe. HO cylecTByOT hakTopel,
NPenaTCTBYOWNE [anbHEAWEMY YBENMMYEHUIO PasMEPOB KPYW3HbIX NaiHEpPOB.
OHu cBA3aHbl C YyCNOBUSMM CyOOXOACTBA B akBaTOPUW MOPCKMX KaHarnos, B TOM
yncne Cysukoro u lNMaHamMckoro, BO3MOXHOCTSMU OOGCAYXMBaHUA Takux CyOoB
[paneko He BO BCeEX MopTax, NMPeacTaBnsAlWNX UHTEPEC C TOYKU 3PEHUS KPYyW3-
HbIX 3aX00B, U OPYrMMU OrpaHnYeHUsMU.

OTn npobnemMbl HaCTUYHO peLlarTca MO0 Mepe CTPOUTENLCTBA HOBbLIX U PEKOH-
CTPYKLMU CyLECTBYIOWMX MOPTOBLIX KOMMnekcoB. Mopckme nopTbl OTNMYaloTCs
Mexgy coboin Mo HasHaYeHMo, reorpatmyeckomMy MOMOXKEHUO, rofoBOW NPOJos-
XKUTENBHOCTW 3KCMiyaTaummn, OTHOWEHUIO K YPOBHIO BOObl M OPYrM KPUTEPUSM.
B 3aBMCMMOCTM OT MECTOMONOXEHUS pasnuyatoTcsl MOPCKMe MNopThbl, pacnoso-
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Tabnwuya 2.5

MHBeCcTMLUUN B CTPOUTENIBLCTBO KPYU3HbIX JTAMHEPOB

3a BO3MOXHO 6onee onutenbHbLIM Nepuon, BBo4 NakHepos

69

CroumocTb
Konwnyecr- Beopg cTpou-
KpymnaHas komnaHus HasBaHve naHepa | Bo nacca- | B 3Kchnya- | TenbcTBa,
XNpoB Tauuo MITH. Jonn.
CLLIA
2010r.
AIDA Cruises AIDADIu 2174 AuBapb 513
Costa Cruises Costa Deliziosa 2260 AxBapb 548
MSC Cruises MSC Magnifica 2550 MapTt 548
Celebrity Cruises Celebrity Eclipse 2850 Anpenb 698
P&O Cruises Azura 3076 Anpenb 535
NCL Norwegian Epic 4200 Man 1200
Ponant Cruises Le Boreal 264 Man 150
Seabourn Cruise Line Seabourn Sojourn 450 MioHb 250
Pearl Seas Cruises Pearl Mist 210 WioHb 64
Holland America Line Nieuw Amsterdam 2100 Mionb 567
RCI Allure of the Seas 5400 ABryct 1400
Oceania Cruises Marina 1260 CeHTa6pb 530
Cunard Line Queen Elizabeth 2092 OkTa6pb 708
MToro 28886
2011 r.
Carnival Cruise Lines Carnival Magic 3652 BecHa 738
Disney Cruise Line Disney Dream 2500 BecHa 899
Costa Cruises Costa Favolosa 3012 BecHa 726
AIDA Cruises B/H 2174 Anpenb 557
Ponant Cruises L’Austral 264 Man 150
Seabourn Cruise Line B/H 450 JleTo 290
MSC Cruises MSC Meraviglia 2550 WioHb 548
Oceania Cruises B/H 1260 Uionb 530
Celebrity Cruises B/H 2850 OceHb 798
MToro 18712
2012r.
Costa Cruises Costa Fascinosa 3012 3uma 726
Disney Cruise Line Disney Fantasy 2500 BecHa 899
AIDA Cruises B/H 2174 Marn 565
Celebrity Cruises B/H 2850 OceHb 768
UToro 10536

McTouHMk: http:/www.cruisemarketwatch.com
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XXEHHble Ha OCTpoBax, B IMyO6UHe naryH, yCTbsX PeK M Ha OTKpbITOM 6epe-
ry. BonbwuHCTBO KpynHenwmx noptos (Hbto-Mopkekuin, JToHpoHckui, am6ypr-
ckuin, CaHkT-lMeTepbyprckuin 1 gp.) ABRSIOTCA yCTbeBbiMU. KpyusHble cyna 3a-
XOOssiT B OCHOBHOM B MOPTbI TOProBble (Fpy3omnaccaxupckue) u naccaxupckue
(pnc. 2.4).
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Puc. 2.4. OCHOBHble Kpyu3Hble MOPTbI MUpa
McTtouHnmku: CLIA, ECC.

MoMMMO yKasaHHbIX Ha guarpamme, K KpPymnHbIM MWPOBbLIM MOPTaM MOXHO
oTHecTu: TaHbusuHb (MeknH, Knutan), WaHxan, CnHranyp, XownmuH (BbeTHam),
KenntayH (lOAP), Mymb6ai (NHons), CugHen (Asctpanus), OkneHg (Hoeas 3e-
naHgms), nopt Pawug (OA3), Banbnapauco (YHunu), ByaHoc-Ainpec (ApreHTunHa)
N HeKoTopble Apyrue.

B Poccum ato npexpge Bcero noptbl CaHkT-lMeTepbypra, BnagmeocToka
n lMeTponaBnoBcka-KamyaTrckoro, Kyaa COBepLllaloT perynsipHble 3axofbl namnHe-
pbl BeOyLWMUX KPYM3HbIX KOMMaHui. Kpyr HOBbIX MOPTOB KPYU3HbIX CyOo3axonoB
NOCTOSIHHO pacwupsetcsa. Hanpumep, Ha fmaike B 2011 r. HAYHET NpPUHUMAaTL
KpynmsHble namnHepsl nopt danmyTt, B 2008 r. Hayan akTuBHO paboTaTtb MNopT
Ovpum B Typumn, akTuBHo passuBaetcsa nopt CaHkT-MeTepbypra «Mopckoi
thacag», cTaBlWUA KPyNHENWINM naccaxumpckum noptom CesepHoin EBponbl. MopT
NMOCTPOEH BCEro 3a fBa rofga M cTan HarnagHbIM NpUMEepoM peanusauum Kpyn-
HbIX MHBECTULIMOHHBIX MPOEKTOB Ha OCHOBE YacCTHO-roCyAapCTBEHHOro napTHep-
ctBa. KomnaHusa «Mopckon tacag» (hMHaAHCMpPYeT CTPOUTENLCTBO MpuyarnbHbIX
N BeperoBbiIX COOPYXEHWn B obbeme 27 mMnpg py6. 3a cyeT COBCTBEHHbIX
N MpUBMEYEHHbIX CPEOCTB; U3 (hedepanbHoro GwopgxeTta BbigeneHo 8 mnpa pyo.
Ha yrnybneHune ¢apsatepa ®uHCKoOro 3anuea, o6opynoBaHWe MOAXOOHbLIX MyTen
N NYHKTOB Mpornycka 4epes rpaHuuy [47]. B nopT Moryt 3axoguTb Kpyw3Hble
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nanHepbl U NapomHble cyga anuHom koprnyca 311 M n ocagkom go 9 m. O6was
NponyckHas crnocobHOCTb HOBOro nopTta coctaBuT 1,5 MNH naccaxuvpoe B rof,
unu 12 TbiC. TYpUCTOB B AeHb. B nmonHom o6beme npoekT peanusoBaH B 2011 r.,
HO yxe B 2009 r. nopT npuHAn 245 TbiC. KPyu3HbIX naccaxuposB (115 cyposa-
xopoB.) [22].

Opyron KpynHbIM MNPOEKT peanuayetcs B pamMkax MporpamMmmbl MOArOTOBKU
K npoBegeHuto 3uMHux Onumnuiickux urp 2014 r. B Couun. HauanbHas ueHa
rOCKOHTpaKkTa Ha MoproToBky paboyeit QOKYMEHTauum U CTPOUTENbCTBO MOPTO-
BbIX 06bLEKTOB, NO fOaHHbIM PocmopriopTa, coctaenset 9,7 mnpg py6. OCHOBHble
paboTbl MO PEKOHCTPYKLUMM COHYMHCKOrO MaccaXMpckoro rnopTta nnaHupyeTcs 3a-
Bepwutb B 2012 r. [21]. Ho Bcs nporpamma KOMMIEKCHOW 3acCTpovKu nopTta
paccumTtaHa go 2016 r. u npegnonaraeT OCBOEHWE TeppuTopum obLei nnowanbio
6onee 10 Tbic. ra. MOMUMO PEKOHCTPYKUMM U CTPOUTENLCTBA MpuYanbHbIX
N MHbIX COOPY>XEHWMN, OHa BKMOYaET PEKOHCTPYKUMIO 30aHNA MOPCKOro BoK3ana,
CTPOMUTENBLCTBO AXT-MapuHbl Ha 250 AXT, YeTbipex3Be3aHOW MOCTUHULLI, TOProBbIX
n gpyrmx obbekToB [36].

B ctagun paspaboTkym u peanusaumMm HaxogaTCa MPOeKTbl PEKOHCTPYKLMM
W CTPOUTENLCTBA HOBbLIX OOLEKTOB B APYrUX KPYMHbLIX POCCUWACKMX MopTax, npu-
HUMaKLWMNX KPyU3Hble cyaa, B 4aCTHOCTM NPOBOAMTCA MOOEpHU3aLus u passutue
naccaxupckoro TepMmuHana BnagMBOoCTOKCKOrO MOPCKOro TOProBoro nopra
B pamkax MoarotoBku K nposefeHuto B ropoge cammuta ATIC B 2012 r. [3].
Takum 06pasom, C TOYKM 3peHUs NMOPTOBOro cTpoutenscTea Poccnma guHamMmyHo
pasBuBaeT CBOM TPaHCMOPTHbIA KOMMMAEKC, YTO OTKPbIBAET HOBble BO3MOXHOCTU
ONS yBENWYEHUsa 4ucna KpPymsHbIX CYLO3axXOO4oB M KPYU3HbIX MapLpyToB, Ha4u-
HalowWmxca B POCCUACKMX MopTax.

BosBpalascbk K pblHKY KPYM3HOrO CyOdOCTPOEHMUS, HENb3A HE OTMETUTb BbICO-
KU ypoBEHb ero cneuuanusaumm. TOH Ha 9TOM pblHKE 3apjaloT TPU OCHOBHbIX
CYyOOCTPOMTENbHbIX XONAUHra: utanbaHckuin “Fincantieri’, Hemeuknii “Meyer Werft”
n paHko-tpuHckun “Aker Yards”. XonguHr “Fincantieri’” cTpout «noctnaHamakcbl»
0N CBOEro OCHOBHOro 3akasumka — “Carnival Corporation” — n ero go4vepHux
KoMmnaHuii. MeranarHepbl cepumn “Genesis”, CTOMMOCTbIO OKono 1 mnpg gonn.
CWA v 6onee, ctpoatcsa Ha Bephax xonguHra “Aker Yards” B (pMHCKOM ropopfe
Typky. A paHuy3ckoe oTaoeneHme KoHuepHa cTtpouT cyga ang MSC Ha Bepdsx
6biBlIEN rocypapcTBeHHon koMmnaHum “Chantiers de I'Atlantique”. XonguHr “Meyer
Werft” po 2012 r. no ogHOMy CyfAHy crnyckaeT co ctanenein ana komnaHuun “AlDA
Cruises”, gea nainHepa noctpoun ansa “Celebrity Solstice” n ctonbko xe — gns
“Disney Cruise Lines” [56].

B yacTtn 3aBepleHunsa npouecca HopMUMpoBaHns, NPOOBMXEHUS N peannusauum
KPYM3HOr0 MpoaykTa OCHOBHbLIMW MapTHEpamu KPYU3HbIX KOMMAHWA BbICTynawoT
areHTcTBa M TyponepaTtopbl. Ha amepukaHCKOM pbIHKE Typonepartopamu Mopc-
KWUX KPYM30B BbICTYNaloT, Npexae Bcero, camu KpyusHble KkomnaHuu. Bo-nepsblx,
60MnbWNHCTBO M3 HuX Haxopatcs B CLUA. Bo-BTOpbIX, NOYTU 2/3 KPYW3HbLIX Map-
WPYTOB Ha4YMHAOTCA M3 aMepukaHCKMX MNopToB M MeHblle 1/3 — u3 nopToB
eBponeickmx. B-TpeTbux, rpaxpgaHam CLUA He TpebyloTca BM3bl Ons Bbixoga Ha
6eper B 6onblUNMHCTBE 3apybexHbiX nopToB. B-ueTBepThix, CLUA aBnsetca mupo-
BbIM NOEPOM B PasBUTUU U NPUKNAOHOM NPUMEHEHUN UHPOPMALMOHHBIX TEXHO-
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norun. Bce 310 obycnoenueaeT onepexatwee passutne B CLA wnHTEepHeT-
npogax. Mo paHHbiM CLIA, ecnn B 2002 r. 6pOHMPOBaHNE KPYM30B B OHMaNHO-
BOM pexume OCYLeCTBASANU OKono 12% naccaxupos, B HacToslee BpeMs yxe
okono 30% TypuCTOB OPOHUPYIOT KPYyU3bl CAMOCTOSATENbHO, WCMONb3Ys CaWThbl
KPYU3HbIX KOMMaHWiA.

Tem He MeHee 6onbwuHCTBO Kpym3os u B CWA, n B EBpone, n B Asuu
npruobpeTaeTcsi NO-NPEeXHEMY Yepes CeTb MarasvHOB PO3HWUYHbLIX Mpogax, KOTo-
pble paboTaloT HEMOCPEeOCTBEHHO C KPYU3HBLIMW KOMMaHUAMM, CETEBLIMU yrnpaB-
NAWUMN KOMMNaHUAMW areHTCKUX ceTein u (unum) Typonepatopamu, cneumanmsu-
pylOWMMUCS B TOW WU MHOW CTEMEHU Ha NMpPOfaXe MOPCKMX Kpyu3oB. B Poccum
N Opyrnx pasBuBaloLWMXCs CTpaHax ponb MECTHbIX TyponepaTtopos B hopMupoBa-
HUM 1 peannsauum KpymsHoro npogykta Bbiwe, yem B CLA n ctpaHax 3anagHou
EBponbl. Kak npaBuno, KpyuaHble KOMMaHuW BbIOMpalOT B KaXOoW CTpaHe oT
OBYX [0 YETbIPEX ONEPaATOPOB, KOTOPbIE CTAHOBATCSH NPUOPUTETHLIMW MpPencTaBu-
Tenamun (General Sales Agent — GSA) n 4epe3 KOTOpble OCYLWECTBASETCA [0
90% npogax TypoB COOTBETCTBYWOLWENW KOMNaHWW. Takue onepatopbl MMeoT
NpUopUTETHBLIE MpaBa Ha NPOJaXKy MOPCKUX KPyM30B, BbICOKYID KOMWUCCUIO, MOMy-
YalT peknamMmHble MaTepuarnbl U CMOHCOPCKYH MOAAEPXKKY CO CTOPOHbI KPYWU3HbIX
KomMnaHui. Kpome TOro, CywecTBylOT ¥ OMepaTopbl, HE UMEILNE NPUOPUTETHBIX
npaB, C OTHOCUTENbLHO HeGOMbWUMK OBbeEMamMU Npopax.

OaHHas cuTyaumsa xapakTepHa Ofii POCCUIACKOro M psiga eBPOMNenCKMX pPbiH-
KoB. Ha poccuiickom pbiHke oHa o6ycnoBrneHa eule n Tem 06CTOATENLCTBOM, YTO
pOCCUCKUM TypucTam TpebyloTcs BU3bl B GOMBbIIMHCTBO CTpaH Mo mMapupyTtam
Kpyu30B, COOENCTBME B MONyyYeHMM KoOTopbix 6epyT Ha cebsi, Kak npasuso,
TyponepaTopbl, akKpeauToBaHHbIE B WHOCTPAHHbLIX KOHCYNbCKMX Cryxo6ax.

Ha npumepe poccuickoro pbiHka cpeau paboTallwmx ¢ MOPCKUMWU Kpyu3amu
TYponepaTopoB MOXHO BbIOENUTb PAd KaTeropwi:

1) TyponepaTopbl, co3naBaBWMEC MMEHHO Ans paboTbl Ha pPbIHKE Knaccu-
YeCKMX MOPCKMX KPyM30B, M CMELUanuanpyowmecs WCKMIUYUTENBHO B 3TON
obnactu, BMANOTb OO0 CErofHsIWHero gHg, Hanpumep «AtnaHtuc JlanH Mopckue
Kpyusbl»;

2) MHOronpounbHble TypomnepaTopbl, 3aHUMAaKWMECS PasfNUYHbBIMK BUOAMMU
Typuama, Ons KOTOPbIX MOPCKME KPYyW3bl M3HA4YanbHO SBMSNUCL OCHOBHbLIM WK
OOHVMM W3 OCHOBHbIX HanpaefeHUn B paboTe, Hanpumep «JlaHTa Typ BOSX»;

3) TypornepaTopbl, YapTepoB He nogHMMalowme, HO crneumanusupyrolmecs Ha
pabote C MHOMBUOYaNbHON COCTOATENbHON KNUEHTYPON, Takne Kak «Copguc» unu
«MUTC»;

4) KOMNaHuK, BblWeAWMe Ha PbIHOK MOPCKUX KPYyM3OB MO Mepe pasBu-
TUA CBOEro OCHOBHOro 6WU3Heca, CBA3aHHOro ¢ paboTol Ha MaccoBbIX, MNSX-
HbIX UM 9KCKYPCMOHHBLIX HanpaBneHusix, Takne kak «Hartanu Typc» unm “Pac
Group”;

5) TyponepaTopsbl, 3aHUMamwWwmecs crneuvanbHbIMU BuaamMu Kpyu3oB, Harnpu-
Mep 9KCNEeQUUMOHHbIMK, Takne Kak «lMocergoH SKcneguiH3» — JOYEPHAS KOM-
naHnsa adrnunckon “Poseidon Arctic Voyages Ltd.”;

6) Typonepartopbl, cneuManusnpyrowmecs Ha o6Cny>XMBaHUN NacCcaxXmMpos Kpy-
M3HbIX CydoB, MNpubbiBawWmMx B poccuiickme noptbl. B CaHkT-MNeTepbypre ato
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«ApkTyp» U «Huka», B KanuHuHrpage — «bantma-typc», B [leTponasnoscke-
Kamuatckom — «KamyaTtuHTyp» © T.4.

TunuyHelM NpegcTaBUTENEM POCCUUACKUX KPYMU3HBIX TyponepaTtopoB sBNSeTCs
KoMmnaHusa «AtnaHtuc flanH Mopckue Kpyusbl». KomnaHus cosgaHa B 1999 r.
cneumansHo Ona paboTbl Ha pblHKE MOPCKUX Kpyu3oB. B HacToawwmi MOMEHT
KOMNaHWs npogaeT B o HECKOMbKO ThICAY KPYM30B B OCHOBHOM Takux Kpy-
U3HbIX KoMnaHwii, kak “Carnival Cruise Lines”, “Norwegian Cruise Lines”,
“Costa Cruises”, “MSC Cruises”, “Seaborn”, “Silversea”, “Hurtigruten”, “Crystal
Cruises”, “Ponant” n gp. B komnaHum «AtnaHtuc JlainH Mopckne Kpynsbi»
paboTtaloT 6onee 50 COTPYOHWKOB, areHTCKUE OOroBOpbl 3akfio4veHbl 6onee yem
c 2000 ¢qwmpm B 80 poccuiickmx ropogax. KomnaHus akkpegutoBaHa B KOHCYIb-
CKux cnyxb6ax Bcex CTpaH, Kyga TpebyloTcs BU3bl [N COBEpLIEHMA npeanarae-
MbIX KPYW30B W MMEET areHTCKue OOroBOpbl C OCHOBHbIMMW PEerynsipHbIMK aBua-
KOMMNaHUsaMn.

[oBOpsi O KPYW3HOW WHOYCTPUM, CregyeT Takxe OTMEeTUTb HayKoeMKOCTb
KpynsHoro 6usHeca. B 2008 r. uHBecTMUMM B cO3faHWe U BHeOpeHue HOBOW
TEXHUKWN U TEXHOMNOMMA B KPYM3HON MHOYCTpUM cocTaBunu 6onee 19 mnpg gonn.
B aTOM cekTope MMUPOBOM 3SKOHOMMKW, MO AaHHbIM EBponerickoro coseTta Mo
Kpynsam, B 2008 r. ObinM 3aHATbl TOMbKO Ha €BponenckoM pbiHKe 311,5 ThiC.
YenoBek, Ha amMepukaHCKOM pbiHke — 357,7 Tbic. yenosek (Mo gaHHbiM CLIA),
a B Kapubckom pervoHe — 56 Tbic. 4enoBek (no gaHHbiM FCCA). lMpu atom
Kaxablil MUMNNOH [OONNapoB, BAOXEHHbIX B pasBUMTUE KPYW3HOW WHOYCTpWUU, CO-
3gaBan 24 paboumx MecTa, a Kax@bli MoTpayveHHbln B 3TOW cdepe ponnap
CTMMynuMpoBan pacxofbl B pasmepe 2,6 Oonn. B CMeXHbIX oTpacnsax. 1o ouex-
KaM 9SKOHOMUCTOB KomnaHuu «AtnaHtuc JlanH Mopckmne Kpyusbl», B 2010 .
KOnn4ecTBo paboTHMKOB B KPYyM3HOW ciepe gocturHeT 810 ThiC. YEnoBeK, reHe-
pauns paboymx MecT cocTaBuT 25,7 MeCT Ha KaxAbli 3aTpayeHHbld MWUMNNOH
[OonnapoB, a reHepauusi 0oxXofa B CMEXHbIX OTpacnax OOCTUrHeT 2,7 Oona. Ha
1 gonn., NOTpayeHHbIW B KPYM3HOW OTpacnu, T.e. pasBUTUIO KPYU3HOW MHOYCTPUMK,
KaK 1 TYpuHOYCTPUWN B LIENOM, COMYTCTBYET BbICOKUIA MYNbTUMINKATUBHbIA 9KOHO-
MWYECKNn ahdekT.

mobanusaums KpyM3HOro pblHKa NPOSABASETCS HE TOMbKO B TaKUX TEHOEHUM-
AX, KaK CTpyKTypu3auus B MUPOBOM Macltabe, ropusoHTanbHas v BepTukarb-
Has MHTerpaums cO6CTBEHHO KPYM3HOro U CBA3AHHOro ¢ HUM Bu3Heca, pasBuTue
WHTEpHEeT-Npodax u T.0. B aToM OTHOWeEHMM xapakTepHa HauuoHanbHas CTPYKTY-
pa 3aHATOCTU B chepe opraHmMsaumm MOPCKUX Kpyu3oB. MNpumeHnTenbHoO K pabo-
TE€ Ha KPYyM3HbIX Cyfgax 3TOT BOMPOC M3yyasncs B pamkax uccrnegoBaHus, npose-
geHHoro B 2000 r. LeHtpom Seafarers International Research Centre (SIRC),
cosgaHHbiM B Cardiff University (BenukobputaHus). ViccnegosaHne npoBOAMNOCh
cpegn 12,5 TbiC. YenoBeK nepcoHana KPyu3HbIX naiHepoB, cocTaBnaBwux 15%
MWPOBOrO KPYM3HOro ¢hriota, CyuwecTBOBaBLEro Ha TOT Nepuo.

PesynbTaThl €ro nokasanu, 4To, C OQHOW CTOPOHbI, COCTaB pabOTHUKOB, 3aHs-
TbIX Ha KPYWM3HbIX Cydax, UMeeT SPKO BblPaXXEHHbIA MHTEepHaUMOHaNbHbIA Xapak-
Tep. lNMepcoHan ux BknovaeT npefctasutenein 99 HaumoHanbHocTen. A ¢ gpyron
CTOPOHbI, B 9TOW chepe 3aHATOCTU HabnpgaeTcs OOCTATOMHO 4YeTkas cneumanu-
3aums no HauuoHanbHOMY MpU3HaKy, NOCKonbKy 2/3 pabo4vmx MeCT MpuUxopaTcs
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Ha npegcTtasutenen 10 HauuwoHanbHocTeW. Bonbwe Bcero (6e3 manoro 40%)
cpeou Hux BbixogueB u3 Asun, B 0COBeHHOCTU dununnuHues. [locnegHue co-
cTaBnsAwT 29% BCero nepcoHana KpyusHbIX nanHepoB. Hemano Takxe WHOYCOB
N nHpoHesnnues. Cpeaun BbiIxogueB W3 cTpaH JlaTMHCKOW Amepukun valle BcCero
BCTpevaloTcs rpaxpgaHe [oHaypaca, Konym6umn u lMepy. Cpegn npegcraButenen
BocTtouHoi EBponbl — yKpauHubl, poccusiHe, XopBaTtbl, PyMbiHbl 1 nonsku. Jons
yKpauHUeB cpegu nepcoHana KpymsHbiX CydoB MNpeBbICMNa Ha MOMEHT rnposefe-
HUA umccnegoBaHus 3%, a Oons poCCUMAH BRANOTHY npubnusunacb K 2%. N3
npeacrasutenein 3anagHoin EBponbl Ha Kpyu3HbIX cygax 6onblie Bcero pabotaet
utanbsHUeB K aHrmudaH (no 6%), 4% — Hemubl U 2% — rpeku. Cpeanm Hux
6onblue Oons MeHemXepoB, B TOM YUCMEe BbICWEro 3BeHa, Kak U Cpefu rpaxnaH
CWA, pons KOTOpbIX B OOLWEN YMCNEHHOCTWN 3aHATbIX Ha KPYM3HbIX Cygax cocTa-
Buna HemHorum 6onee 1,5%.

Takum obpasom, OBMXEHUe KanuTanos, paboyen cunbl, NPUMEHEHUE HOBbIX
TEXHOMNOMMIN, pacliMpeHne pbIHKOB cObiTa — BCE 3TO FOBOPUT O TOM, YTO WHAY-
CTPUS MOPCKUX KPYM30B HaxoouTCs B CTauW He TONMbKO AUHAMUYHbIX Konuye-
CTBEHHbIX, HO M Ka4yeCTBEHHbIX NnpeobpasoBaHuii, OCTaBasiCb MpuUBNeEKaTenbHOW
U ana notpebuTtenen TYPUCTCKOro MpoaykTa, U Ofs MHBECTOPOB.

KOHTpOnbHbIE BOMPOCHI

1. Mepeyncnute OCHOBHbIE KPUTEPUN NOEHTU(MKALMM TYPUCTCKON MOE3OKN.

2. KakoBbl 0COGEHHOCTM MOPCKUX KPYU30B KakK TYpPUCTCKOro npogykra?

3. Kak wuameHunacb npodoimKUTENbHOCTL MOPCKUX KPYM30B B MocnegHue
rogbl?

4. Kakme OOMNOnHUTENbHbIE YCNyrn MOryT COMYyTCTBOBATb MOPCKMM Kpymsam?

5. Pacckaxunte 0 crneumanmsaumm MOPCKUX KPYW30B.



Oenas 0630p COBPEMEHHOIO KPYU3HOMO PbIHKA, Mbl BCKOSIb3b YMOMWHANU O TOM,
YTO CYLWECTBYIOT KPYyU3Hble KOMMaHMM pasfnyHbIX KnaccoB. Kak n B cny4ae
C OTeNnsMM, nanHepbl KPYM3HbLIX KOMMAHWA UMEIOT OnpedeneHHylo «3BE3[HOCTb»,
T.€. PEATUHI, MPUCBOEHHbIW UM aKcnepTamu. [JaHHbIA PenTUHr onpegensieT BoC-
TpeboBaHHOCTbL NaiHepa y MNOTeHUManbHbIX KAMEHTOB, MOPSAOK LEH Ha Kpyu3bl
W ycrnyrm Ha 60pTy, MMUOKEBbIE acnekTbl KPyM3HOro npogykta. PentuHr onpe-

Oensietca ¢ ydeToM MHoxXecTBa 0o6bek-
TUBHBIX Y CYObEKTUBHbLIX (PAKTOPOB, BKIIIO-
YalwWwmx CPOKWU 3IKcnayataunm namnHepa,
Habop npegnaraemblx Ha 6oOpTy ycnyr,
MEHI0, KBanMukaumio nepcoHana n MHo-
roe gpyroe.

CyulecTByeT HECKOMbKO CUCTEM Knac-
CU(PUKaLMN KPYU3HbIX KOMMaHWA 1 nain-
HepoB. [lpu3HaHHBIMKM ngepamn SABNS-
I0TCA  TypucTckmMe cnpaBo4vHukn Berlitz
n Fodor's. PaccmoTtpum mx nogpobHee.

KomnaHusa Berlitz exerogHo ny6nuky-
et katanor “Complete Guide to Cruising
and Cruise Ships” (puc. 3.1).

Brnepsblie kartanor Berlitz! Bblwen
B 1985 r. Torma B Hem 6bINO Npencras-
neHo 120 Kpyn3HbIX NanHepoB, 1 OH Obin
paccuntaH, No 6OMbWOMY CHeTy, Ha Jio-
O€en, KOTopble HMKOrga eue He 6biBanu
B Kpymnse. CerogHs OH BKJIOYaET MHGOp-
Maumio 0 285 Kpyu3HbIX NnanHepax u BocC-
TpeboBaH cpean Kak notpedutenen, tak
N NpoeccrmoHanoB KPymsHOro pbiHKa.

' URL: http://www.berlitzcruising.com

Berlitx

COMLETE CUIDE TO

CRUISING°

& CRUISE SHIPS Q

THE WORD'S TORIMOST AUTHOLITY DN CRIBING

Puc. 3.1. Obnoxka karanora “Complete
Guide to Cruising & Cruise Ships”
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Ons cnpaBoyHuka Berlitz paspabotaHa cnoxHasi cuctema KpuTepues OLEH-
KU Kpywu3HbIx nanHepoB. OCHOBHbIMW MapameTpamMu OLEHKW KayecTBa SBNSAOT-
CS: nuTaHue, obCnyxuBaHWe, MepcoHan u rocTenpuumcTeo. PasHble Kputepuu
OLEHKN NPUMEHSIIOTCA K NanHepam pasfiuyHOro pasmepa, CTUns M HauuoHarb-
HOW NPUHAANEXHOCTU (MOCKOMbKY MNaccaXupbl pPasfiuyHbiX HauMOHAaNbLHOCTEN
Nno-cBOEMy oueHMBaloT nanHepbl). Ho ecTb 400 OCHOBHbLIX MYHKTOB OLEHKMU,
KoTopble nogpasgensoTcs Ha 20 rpynn. MakcumanbHas oueHka B Kaxmdon
rpynne — 100 6annoB, Takum o06pas3oM, Kaxabld NanHep MOXET MOonyyYuTb
2000 6annos..

OcHoBHbIMM 06bekTaMu oueHku no metopy Berlitz asnaiotcs: IanHep; Kato-
Tol; MutaHue; O6cnyxunsaHue; CoBeplieHne Kpyusa.

O6uwas oueHKka BblpaxaeTcsl B 3Be3fax, KOTopble B JanbHenWeM yKasbiBaloT
TypucTamM Ha ypoOBEHb M KayeCTBO KpPyuM3HOro namHepa. Camas BbICOKas OLEH-
Ka — 910 5 3Be3f, camas Hu3kas — 1 3Bespga. Ecnv mecto nanHepa B penTuH-
re HeoOgHO3HAaYHO, TO WCMOMb3YeTCs KaTeropusi «+». 3HaAK «+» O3HaA4aeT, 4To
namHep MoXeT OblTb OUEHEeH 4YyTb Bbllle, YeM C paBHbIM KOMMYECTBOM 3Be3f,
N UMETb PEenTuHr, Hanpumep 4+* nnn 5+*. Konnyecteo npuceanBaemMbix 6anios
onpegensieT «3Be3OHOCTb» NanHepa:

ot 1851 go 2000 6annoB — 5+%;

ot 1701 go 1850 6annoe — 5%

ot 1551 go 1700 6annoB — 4+%;

ot 1401 go 1550 6annoe — 4%;

ot 1251 go 1400 6annoB — 3+%;

or 1101 po 1250 6annos — 3%

or 951 go 1100 6annoB — 2+%;

or 801 gpo 950 Gannoe — 2%

oT 651 gpo 800 G6annoe — 1+%;

or 501 gpo 650 6annoe — 1*.

lMpucBavBaemoe MeCTO B PENTUHre B COOTBETCTBMM C KONMUYECTBOM HabpaH-
HbIX 6annoB paclwmngpoBbLIBAETCS Chneaylowmm obpasom:

1851-2000 6annoB. YpoBeHb KpPyM30B Knacca «fokc». Kpyms Ha Takom
nanHepe 6yper noucTMHe HesabblBaeMbiM. JlaiHep: aferaHTHbIA, OEKOpUpo-
BaH CO BKYCOM, PacriofioXeHne KalT WU pasnnyHbIX NMOMELEHU COOTBETCTBYET
KoHUuenuuu aH-wyin. lNuTaHme: cBexue npoayKTbl BbICOKOMO Kadectsa. Bce,
BKMovasa xneb, npurotaBnmBaeTcs Ha narHepe. MakcumanbHbii BbIOOP TUMOB
NMUTaHUS, KpeaTuBHbIE MEHIO, pPasnnyHble KyxHU mupa. NpekpacHbii BbIGOP BUH.
O6cnyxuBaHue: Bbicovanwero ypoBHs. Kak npaBuno, Ha Takux naWHepax Konu-
4eCcTBO Ob6CnyXuBalowWwero nepcoHana npakTM4eckn ConocTaBuMO C KONMYECTBOM
naccaxmpos.

1701-1850 6annoB. O4yeHb BbICOKUIA YPOBEHbL KPYWM3HOro cepeuca. MHomBm-
OyanbHbIA Nogxod K KaXaoMy TypucTy. Bo3moxeH 3akas creumanbHOro MeHHo.
Xopowwin Bblibop BUH. PasBneyeHust pasHoobpasHbl M UHTEpPECHbl. CTOMMOCTb
Kpyusa BbIlCOKa, OCOGEHHO B KalTax Ny4dwux Kateropuin, Ho Ha 60pTy no4Ttu
HeT OOMOMHUTENbHbLIX PacxonoB.

1551-1700 6annoB. HemHoro He xBaTtaeT 6annoB, 4To6bl NalHep COOTBET-
cTBoBan 6onee BbICOKOMY YpOBHIO. Bce Ha BbICOKOM YpoOBHE, HO, ecnu pac-
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cmatpueatb fetanbHO, KOe-4To B OOCMYXUBaHUM M MUTAHUM MOXHO YNYYLUNTb.
Bnpouyem, kak rosoputcs, He OblBaeT MgeanbHOr0 KPYM3HOro navHepa.

1401-1550 6annoB. CoBpeMeHHbIn naiHep. Hukakmx n3bicKoB B efe W pas-
BreYeHusax, HO BCe Ha Xopowem ypoBHe. B obcnyxuBaHum OTCYTCTBYET nep-
COHanbHbIA noaxofd, HO KoMaHaa BhIMNOMHAET CBOM 0683aHHOCTU XOpOWOo U cna-
XeHHO. HekoTopble ycnyrn n npogykTbl Ha 60pTy (CAMPTHOE, npayevyHas u T.4.)
MOryT 6bITb MnatHbiMU. CTOMMOCTb Kpywu3a BrofiHe npuvemnemas ansg CpepHero
Knacca.

1251-1400 GannoB. Xopowwuin ypoBeHb OGCNYyXMBaHWs, HO 6Ge3 npeBocC-
XOOHOW cTeneHu. [lepcoHan WCMOMHUTENEH, MuTaHue pasHoobpasHoe, HO Ha
60pTy OOornblle NnAaTHbIX YCNyr.

1101-1250 GannoB. YOOBNETBOPUTENbHLIN YpPOBEHb Kpywu3oB. MarneHbkue
KaloTbl, He6ONbWON BbIGOP pasBneyeHuin. MNuTaHne npuemnemoe, HO HET cneuwm-
anbHOro MeHo (Hanpumep, OUeTnyYeckoro). YpoBeHb O6CY>XMBAHUS HEBbICOKUN,
HO MepcoHan [QOCTaTOYHO MPUBETIMB WU UCMOMHUTENEH.

951—1100 6annoB. HeBbLICOKWIA YypOBEHb MO Ka4yecTBy pasMelleHus, pas-
BMeYEeHWn Ha naviHepe, NUTaHws, ycnyr v gp. Kpyus mMoxer pasodyapoBaTb, HO
YPOBEHb 06CMYXUBaHUS KOMMEHCUPYETCS HEOONbLWON CTOMMOCTHLIO.

801-950 6annoB. Huskuii ypoBeHb. [MuTaHWe opHOOGPasHOe W HEBLICOKOIO
kayectBa. [Mnoxoe obcnyxuBaHWe WU CKyOHbIA BbIGOP pasBneyeHun.

651-800 GannoB. Bbl He Mony4nte Ha TakOM nalHepe BHUMATENbLHOrMo OT-
HoweHunsi nepcoHana. O6opynoBaHWe nanHepa OCTaBnseT XenaTtb fydlero,
W HapekaHus BbI3bIBAIOT 4YWCTOTa U rurmeHa. CTOMMOCTb Kpywu3a, KOHEWYHO,
OYeHb HU3Ka.

501-650 6annoB. YpoBeHb caMOoro nanHepa u 06CMyXUBaHUSI HUXE BCSKOM
Kputnkn. O TakoM nyTewecTBUM MpusiTHee 3abbiTb, YeM BCMNOMUHATL. PaBHO-
CUMNbHO OTAbIXY B HW3KOYPOBHEBOM MoOTene, roe HeT 6accelHa, TpeHaXepHOoro
3ana, pectopaHa u T.4. Kak npaBuno, CTOMMOCTb MyTELWeCTBUA Ha TakoM nain-
Hepe MWHUManbHas.

Mpu BbICTaBNEHMM oueHOK akcnepTbl Berlitz npuHumaloT BO BHUMaHWE OCHOB-
Hble XapakTepucTuKK naviHepa B OnpedeneHHbIX Mponopuusix.

25% oueHKn onpepensaloTcs crnegyrowmuMn napametpamu:

® TexHu4eckme napameTpbl/6e3onacHoCTb (0blee TEXHUYECKOE COCTOSIHWME
navHepa, BO3pacT, NoKpacka, cocTtosHue mebenun n gp.);

® OTKpbITble Nany6bl/cBO6GOOHOE MPOCTPAHCTBO (CpemHss nnowadb Ha Kaxmo-
ro naccaxupa, Konuyectso nany6, 30Hbl OTAbIXxa W Ap.);

® MIOTHOCTb MNACCaXWpPOMOTOKa/BHYTPEHHEE OCHAalleHWe nanHepa (CocTos-
HWe nUMTOB, NPOXOAUMOCTb W BMECTUMOCTb pPasnn4HbIX OBWECTBEHHbIX 30H
n ap.);

* nekop/mebenb/npegmeTbl UCKyccTBa (UBETOBas ramMmma [Oekopa, KayecTBo
Mebenu, KapTuHbl, CKYNbMATYpbl U Op.);

® ClMNA/tuTtHec (cnopt3anbl, CIA-UeHTpbl, nporpamMmbl (MTHeca, GacceiHbl
n op.).

10% oueHKu:

® KatoTbl YPOBHS «CblOT» (pa3MelleHne, ocHaleHne, Ka4ectso mebenu u oc-
BelleHs Ha 6ankoHe, Ka4eCcTBO MOCTENbHOro 6enbsa u T1.40.);
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® KaloTbl YpOBHA «6e3 OKHa» — «C OKHOM» — «C 6ankoHOM» (paccTaHoBKa
mMebenun, obopynoBaHne BaHHOW KOMHATbl, WYMHOCTb, OCBELEHHOCTb U T.4.).

20% oueHKu:

® pecTopaH/MuTaHne (BHEWHMIA BUO pecTopaHa, pacrnonoXeHWe OKOH, ocBe-
LleHMe, Ka4yecTBO cKaTepTei, candgetok, nocyobl U ap.);

® anbTepHaTUBHbIE PEeCcTOpaHbI/WBEOCKUA CTON (BbIGOP XOMOAHbLIX W FOPSAYNX
ontof, BHEWHWA BUA 6niogd, Ka4ecTBO CEPBUPOBKU M Ap.)

® KQ4yecTBO WMHIpeauMeHToB (KayecTBO MPOOYKTOB, CBEXECTb OBOLWEW U (pyK-
TOB, CTOUMOCTb MUTaHMS Ha OOHOro 4YenoBeka B O€Hb M Ap.);

* yan/kogpe/6apbl (Ka4ecTBO 4Yas U Kodpe, KayecTBO Yawek u 6niogewl, 3a-
Kyckn B 6apax u gp.).

20% oueHKW 3a crnegylolme xapakTepucTuku:

® pecTtopaHbl (YypoBeHb O6CNyXMBaHWS, BHEWHWA BUO M NpodeccuoHasnbHble
HaBbIKM OPULMAHTOB U T.0.);

* 6apbl (HaBbIKK OOLWEHNs NMepcoHana ¢ naccaxupamu, BbiCTaBleHWe CHETOB,
YypOBeHb Wyma u T.0.);

* KaloTbl (06CnyXvBaHWe B KatoTe, YPOBEHb OOCNYXMUBaHMS CToapgamun u 1.4.);

® OTKpbITble Nanybbl (4MCTOTA, HanMyMe LWE3NOHIOB W CTOMMKOB, Ka4ecTBO
paboTbl nepcoHana un T.4.);

* yaeBble.

5% 3a xapakTepucTuku:

® pasBfieyeHns (KadecTtBo WOY, My3blkanbHOe OMOPMMEeHNe, CBETOBOE CO-
npoBoXxaeHne, xopeorpadus, BoKanbHble OaHHble apTUCTOB U ap.).

20% oueHKW 3a crnegylolme xapakTepucTnku:

® porpamMmebl ans naccaxupos (CNOPTUBHbIE NPOrpamMmebl, NeKunn, COpeBHO-
BaHWsl, yPOBEHb BOBMEYEHHOCTN MacCaxupos M nepcoHana u T.4.);

* unbmbl/TB-nporpammbl  (oueHka nogbopa (UIbLMOB M MporpaMm  Cco6-
CTBEHHOro MPOV3BOACTBA, AEMOHCTPUPYEMbIX Ha nanHepe);

® cTaHgapThl roctenpumumcTBa (KadectBo paboTbl nepcoHana — OT COTPyOHW-
KOB agMUHUCTpauun OO BbICWEro O(ULEPCKOro coctaBa KOMaHMbl);

* obWwee npenOcTaeneHne npogykrta (OTHOWEHWe MpeacTaBneHns Kpyusa
B Karanore u B peanbHOCTH).

Takum obpasom, knaccupukaums Berlitz gpoctatouHo nogpobHas, HO OYeHb
cnoxHasi. OHa MNO3BONSET BCECTOPOHHE oOXapakTepusoBaTb TOT WM WHOW nan-
Hep M gaTb NpakTU4eckne pekoMeHaauum noTeHuManbHbIM KPYWU3HbIM Naccaxu-
pam. Bmecte ¢ TeM OHa He [aeT [OCTaTOYHOro MnpeacTaBneHnst O Knaccupu-
Kauum KpYyu3HbIX KOMMaHWA, XOTS aAns OGOnbLMHCTBA TYpUCTOB BbLIGOP Kpywusa
Ha4yMHaeTCsd UMEHHO C KPYM3HOW KOoMMaHuwW. 3gecb Ha NOMOLb MpuxoauT crpa-
BOYHUK Fodor's’. 9To He yakocneumanusmpoBaHHbIA CNPaBOYHUK, Kak Berlitz.
Mog 6peHagom Fodor's BbIXOQUT MHOXECTBO CMpPaBOYHWMKOB, MOCBSLWEHHBLIX pas-
NUYHLIM BMAaM oTObIXa, HamnpaBleHWsM W CTpaHam, U KPYWU3HbIA CNpaBOYHUK
ABNSETCA TONbKO OOHUM U3 HWUX. Tem He MeHee Fodor's gaer oYeHb TOYHYIO,
Ha Haw B3rnsg, Knaccuiukaumioo KpPyusHbIX KOMMAHWM, KOTOpble pasgeneHbl Ha
yeTblpe rpynmnbl:

" URL: http://www.fodors.com/cruises/
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1. [lapycHble KpyusHbie cyga — Cneumpuyecknin CErmMeHT KPYU3HOro pbiH-
Ka, NMpepcTaBneHHbI KpyuaHow komnanuen “Star Clipper”, koTopasi npegnaraet
MapLlpyTbl Ha MapycHMKax, KOTOpble B CuIly pPa3MepoB YXKE Henb3s OTHECTM
K AXTaM M ele Henb3s OTHECTU K KPYM3HbIM fanHepam B COBPEMEHHOM Mo-
HUMaHun. OTa KpyusHas KOMMaHWs BbldeneHa B OTOENbHbIA CErMeHT, TaK Kak
B CWINy TEXHUYECKMX OCOBEHHOCTEN ee nanvHepbl HEBO3MOXHO CpaBHMBATL C Tpa-
OULMOHHBIMMU.

2. KpynsHble KOMMaHWy MaccoBOro cripoca — Haubonee OOLWMPHLIA cer-
MeHT KpymaHoro pbiHka. Ciopa otHocatcs “Carnival Cruise Lines”, NCL, “Costa
Cruises” n MHorve gpyrue. XapakTepucTuka «MacCOBbIi CMpPOC» He SABMASETCH
B 0AHHOM Clny4yae HeraTvBHOW M He NMOgpa3yMeBaeT, YTO MacCaXupbl 3TUX KPyms-
HbIX KOMMaHUA B YeM-TO yleMreHbl Unu obaeneHbl Kakumu-nubo 6naramm. 910
KOMMNaHUN, 3aBOEBaBLUME Ha KPYW3HOM pPbIHKE MOMyNspHOCTL Gnaropaps HeBbl-
COKMM LeHaM 1 BMecTe C TeM [OCTOVHbIM YPOBHEM NarviHEpPOB U 06CnyXnBaHus,
WHBIMW CroBamu, npegnaratowme npopykT, CTOAWMA CBOUX OEHET.

3. KpynsHble KoMnaHuu «fpemMuyMm-Kinacca», K KotopbiM oTHocaTcs “Celebrity
Cruises”, “Holland America Line” n HekoTopble Apyrve. 9T Kpyu3Hble KOMMaHum
oTnmyalTca 6onee BbICOKUMMU LiEHAMU, HO U COOTBETCTBEHHO MPENOCTaBAsOT Ha
6opTy Typuctam 60nble Onuun.

4. KomnaHum Knacca <«JIloKC», WM «1aklepu», — 3TO KPYWU3Hble KOMMaHuw,
npeagnaraioowme Kpymsbl N0 BbICOKOW CTOMMOCTU, B KOTOPYIO BMECTE C TEM BKJIIO-
YEHO MHOXECTBO YCMyr M OMuMiA.

Paccmotpum nogpobHee, 4em >xe Habop ycnyr, npegnaraembiXx Typuctam
Ha 6opTy nanmHepoB Knacca 5 3Besf, K KOTOPOMY KPYW3Hble KOMMaHWW OTHO-
CAT GOMbLWWHCTBO BHOBb CMYLEHHbIX HA BOAy NanlHEPOB, OTNMYAETCS OT YCMyT,
npeanaraembix Ha 6OpPTy nNavHEpoOB CermMeHTa «nakwepu». B kayectse npume-
pPOB paccMoTpUM Kpym3bl Ha HoBenwmx nanHepax “Carnival Magic” n “Norwegian
Epic”, Hanbonee nonynspHbIX HA POCCUACKOM PbIHKE, B CPaBHEHUWN C NnamHepammu
KpyusHon komnaHum “Silversea” — MMpOBOro nugepa B CErMeHTe «nakLepm».

Ha naviHepe “Carnival Magic’ B CTOMMOCTb Kpyn3a BKIIOHEHO MPOXMBaHUE
B KaloTe BblOpaHHOW Kateropuu, nutaHue no CUCTEME «BCE BKHOYEHO», KPOME
CMMPTHbLIX HanMTKOB BO BCEX pecTopaHax, 3a UCKI4YeHnem KrnyobHoro, roe euwe
HeobxogMmo onnatutb GPOHbL CTONMMKA, BCE pasBrekaTterlbHble U CNOpPTUMBHbIE
nporpamMmmbl Ha 60pTy namHepa, nopToBble cbopbl. Kak Mbl BMOUM, Ons CTOU-
MocTn Kpymsa no EBpone or 25-27 Tbic. py6. Ha OOHOro 4enoseka npu AOBYX-
MECTHOM pa3MeLleHNN — 9TO OOCTaTO4YHO 60nblOoe KONMYECTBO OMLUUNA.

Ha nanHepe “Norwegian Epic’ B CTOMMOCTb Kpymsa BKNOYaeTcs Npoxuea-
HVe B KaloTe, NUTaHWe MO CUCTEME «BCE BKMIOYEHO» B OCHOBHOM pecTopaHe
W Ha WBEOCKOM CTOMe, KPOME ChMPTHBIX HamnWTKOB, BCE pasBrieKkaTenbHble
W CNOpPTUBHbLIE MporpamMmbl Ha 60PTYy nainHepa, MOPTOBbIE HAMOrM, NpaBUTENb-
CTBEHHble W TOMNMBHbIE cHopbl. lMuTaHne B 10 OONOMHMTENbHLIX pPecTopaHax
TaKXe BKMYEHO B CTOMMOCTb, HO NPV UX NOCELEHUN HeobXoaMmo onnayvneaTtb
6poHb cTONnMKa.

B oboux cnyyasix B CTOMMOCTb Kpyu3a He BXOOAT 4YaeBble Ans 06cnyxusato-
Lero nepcoHana, OOMOSHMTENbHbIE YCNYru, TakMe Kak, Harnpumep, npadevHas,
a TaKxke MeOUUMHCKME M KOCMETUYECKUe YCrNyru, He cuyutas Ha3eMHOM 4acTu
nyTewecTBUS — 3KCKYPCUMA U TpaHchepos.
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O6a nariHepa 6epyT Ha 6opT 6onee 3500 naccakmpos N obecrneymsaoT Hanu-
yMe WHTEepHaUMOHANbLHOIO 3SKMNaxa W3 pacyeta OQUH YfleH dKunaxa Ha AByX-
Tpex naccaxupoB. Ha oboux nariHepax UMEKTCS KakoTbl 6€3 OKOH, C OKHamu,
Cc 6ankoHamu, a TakKxXe KaloTbl MIOKCOBbIX KaTeropu — MWUHU-CbIOTbl U CbIOTHI.
Mnowapb katoT Bapbupyetca or 13-15 no 33-35 M2 [pu aTtom Ha nawniHepe
“Norwegian Epic” ecTb KaloTbl U 60fee BbICOKMX KaTeropui, Bnnotb go 79-meT-
pPOBOro HEentokC-CbioTa CO chnarnbHen, roCTUHOW, OXaky3n U COOBCTBEHHOW nany-
6o gnsa 3arapa.

lMuTaHme Ha oboux nawHepax AOCTAaTOYHO BbICOKOrO YPOBHS, M 06e Komna-
HWUW, cnedys MOCNEQHUM TeHOEeHUMSIM KPYW3HOro pblHKa, AaloT TypucTam BOS3-
MOXHOCTb BbI6paTb TWM MUTaHUSA, B TOM YWCNE C MOHWXEHHbIM COLEepXaHUeM
conu, caxapa, XWpoB, XOnecTepuHa u T.4.

Kpyusbl Ha nanHepax Knacca «nakwepw» 6yayT UMEeTb psg OTIMYWUIA:

® CTOUMOCTb Takux Kpyu3oB HaudmHaeTrcs oT 125-150 Tbic. py6. Ha OOHOroO
yenoseka Mpu OBYXMECTHOM pasmelleHuu;

® 5TW KPYyM3bl OCYLECTBSATCA Ha He6OoMbWKUX nanHepax, CMNOCO6HbIX B3ATb
Ha 6opT or 120 go 500 naccaxupoB. COOTHOWEHME 4YNEHOB 3Kunaxa WM nac-
Caxupos 2:1, 4TO MNO3BONSET YOENUTb KaXOoMy Maccaxupy MakCUMyM BHUMA-
HUSA 1 3aboThbl;

* Ha NnanHepax 3TOro Krnacca MMelTcsl ocobble kateropun KaroT. Hanpumep,
Ha nalHepax kKomnaHum “Silversea” HeET KaloT KakK TaKOBbIX — TOMbKO CbHOThI,
oTnMyalowpmecs nnowanbpio U POCKOWbL0 NHTepbepoB. Hanpumep, Bucta Colot
nnowansio 28 M? MMeeT NaHopaMHOEe OKHO, FOCTMHYIO 30HY, MUCbMEHHLIA CTOM,
rapgepo6bHyto, TB ¢ DVD, BaHHyl0 KOMHaTy, oTAenaHHyto mpamopom, a OyHeps
CbtoT nnowapbto 117 M2 — BepaHgy nnowagbio 26 M?, OTOEnaHHYl0 TUKOBbLIM
gepesoM, ABe cnanbHW, Tpu Teneeusopa ¢ DVD, gBe BaHHble KOMHaTbl C OXa-
Ky3u, OTOENbHYI0 KOMHATy Ans KOCMETUYEeCKUX npouenyp;

® B CTOMMOCTb KPYW30B Ha NanHepax cerMeHTa «nakwepu» BKIIOYEeHbl 4vae-
Bble U CNUPTHbIE HaMWUTKW BbICOKOrO YPOBHS, C YYETOM MOXEnaHun roctd, Tya-
NeTHble NMPUHaQNEeXHOCTN, SKCKYypcum Ha bepery, TpaHcgepbl U MHOrve gpyrue
ycnyru;

® Kpym3bl Ha HebonbWMX NanHepax COBEPLIAIOTCA MO YHUKAaNbHbIM MapLipy-
Tam, Tak Kak manas ocagka u BoOousMelleHWe MO3BOMSI0T 3aX0auTb B MarneHb-
Kue nopTbl, He AOCTYMHble 6OMbWUM naHepam.

Mepebin naviHep “Silver Cloud” komnaHnuu “Silversea” 6bin cnyweH Ha Bogy
B 1994 r., 3atem nocnegosanu “Silver Wind” (1995), “Silver Shadow” (2000),
“Silver Whisper” (2001) n “Silver Spirit” (2009). OaHHble nanHepbl 6bIMN CKOH-
CTPyMpoOBaHbl W MOCTPOEHbI CheunanbHo Ans MNpoBedeHus Kpyu30B Kracca
«ynbTpa-nakwepun», BKAOYAKOWMNX BO3MOXHOCTb 3axoda B MOPTbl, KOTOpble A0
HUX He nocewan HU OAWMH KPYW3HbIN nanHep B Mupe. KOHCTpyKuMs nanHepos
obecneuymBaeT 6onble MNPOCTPAHCTBA B pacyeTe Ha naccaxupa. BonbwuHCTBO
obcnyxuBarowWwero nepcoHana Ha nanHepax eBponenubl, a KanuTaHbl 1 Opyron
TEXHUYECKMIN NepcoHan — utanbsHUbI.

Kak HoBaTOp HMWMK KPYyWM30B Knacca «ynbTpa-nakwepu» “Silversea” 6bICTpo
3aHana nugupylowme nosvuMu Ha pbiHKE KPyM30B M cTana CBepxnonynspHa
y TypuctoB 6narogapsi HernoBTOopuMOW aTMocepe Ha ee cypax. [MapTHepamu
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KOMMaHuy, NpefocTaBnsalWUMM CBOIO NPOQYKLUMIO AN TYpUCTOB Ha 6opTy, ABNS-
I0TCS TakmMe BCEMMPHO M3BECTHble KomnaHum, kak “Acqua di Parma”, “Bvlgari’,
“Davidoff”, “Loro Piana”, “Relais & Chateaux” n “Viking Range”.

CeropgHs “Silversea” — npusaHaHHbIA MUPOBOW NMAEP, YOOCTOEHHbIA MHOXe-
CTBa Harpag OT TypUCTOB M CMeuvanucToB KPYU3HOro pblHKa. KomnaHus 6bina
O0EeBATb pas npuaHaHa «nydlwen B MUpe» yutaTensiMm 6puTaHCKoro TYpUCTCKOro
XypHana “Condé Nast Traveller” n wectb pa3 — uutatenamm “Travel & Leisure”.
Kpome Toro, oHa nony4ana MHOFOYUCHEHHbIE MEXOyHapoAHble Harpapbl, BKIO-
yaa “Five Star Diamond Award” oT AMepuKaHCKOW akagemMuu roCTUHUYHOIo
gena (2007); “Number One” cpean HebOMNbWNX KPYWU3HLIX NanHEepoB MO pesysib-
Tatam onpoca uutatenen, nposogmmoro “Condé Nast Traveller” (2007); “Five
Anchors” 3a obcnyxusaHue B pectopaHax, no MHeHuo repmaHckoro “Kreuzfahrt
Guide” (2007); “Best Small Cruise Line” no pentuHry asctpanuickoro “Luxury
Travel Magazine” (2007) n “Best Luxury Cruise Operator” no pentuHry “Asia’s
Travel Weekly” (2007).

Kak BMOHO M3 3TOro KpaTKoro OMucaHus, KPyW3Hble KOMMaHuW CermeHTa
«flakwepu» npepnaraiT ropasgo 6onee WUPOKUA BbIGOP BKIIOYEHHbIX B CTOM-
MOCTb OMUWA, HO W UeHa Kpymsa Mnpu STOM B HECKOMbKO pa3 Bble LEeH Ha
Kpyu3bl MaccoBoro crnpoca. Bmecte ¢ Tem Habop ycnyr, BKMOYEHHbIX B CTOU-
MOCTb KPyM30B, OnpegensieTcs noTpebHOCTAMU pasfiuyHbIX LeneBbiX ayanuTopun,
NosTOMY OWMOOYHO YTBEPXAATb, YTO KPYmM3bl MacCoOBOr0 Cnpoca XyXe Kpyu30B
Knacca «mokc». 3[0ecb elle pa3 BaXKHO MOOYEepPKHYTb YHUBEPCANbHOCTb KPyuW3-
HOro MNpodykKTa M ykasaTb Ha TO, YTO MpakTUYecKu Moboin noTeHumanbHbIA Mo-
KynaTenb 6yneT yooBNeTBOPEH MyTelecTBMEM, eChu NpaBUibHO ONpenenuTb ero
NOTPEe6HOCTN N BO3MOXHOCTM B 4acTW pacxodoB Ha noesgky. [Jaxe SKOHOMWY-
Hble KPyW3bl UMEIOT YHUKalNbHOE AN TYPUCTCKOrO PbliHKA B LIESIOM COOTHOLEHMWe
LueHa — Ka4ecTso.

CoBpeMeHHble Kpyu3Hble nanHepbl, CNoCO6HblIE NEpPeBO3UTb ThICAYM nacca-
XUPOB, umewme sogomsmelleHne 0o 220 ThiC. T U 3HAYUTENbHOE 3JHEeproro-
TpebneHve (ocBeleHe KalT U 06WeCTBEHHbIX 30H, 060pydoBaHNE pPecTopaHoB,
6acceilHOB, pasBnekaTtenbHbIX 3anoB, ABuraTefibHas yCcTaHOBKa M MHOroe fApy-
roe), o60pyaoBaHbl MOLWHbLIMU CUOBLIMW YCTAHOBKaMMU.

TpagnumMoHHO Ans o6ecnevyeHnss BCEX 9HepreTudecknx notpebHoCTen Kpywms-
HbIX NManHEepoB MCMOMb30BanoCb HECKOMbKO AsBuraTteneil. [1Ba OCHOBHbIX W Hau-
6onee MOLUHbLIX OBWraTens MpUBOAWNN B OBWKEHWE BUHTbl, @ MEHEE MOLIHbIE
gBuratenn oteevanu 3a obecrneyeHue nanHepa anekTpoaHepruei. B HacToswee
BpeMsi Ha KPynHbIX nanHepax ycTaHaenueaetca 0o 9—10 gsuratenew, Kaxmgbln
N3 KOTOPbIX SIBMSIETCA reHepaTtopoM, NPOu3BOOSIMM SNEKTPOSHEPrUIo, pacnpe-
OEensemMylo B 3aBUCMMOCTW OT MNOTPEOHOCTEM HA KOHKPETHbIA MOMEHT. Takas
cunoBasi yCTaHOBKa HasblBaeTCH «OU3eNb-dNeKTPUYecKon» 1 npuMeHseTcs Ha
GOMbIUNMHCTBE COBPEMEHHBIX KPYWU3HbIX CYOOB.

B Hee BXOOMT HECKOSbKO YETbIPEXTAKTHbIX PSAOHbIX CPEeAHEeCKOPOCTHbIX ABWU-
ratenen BHYTPEHHEro CropaHvsi ¢ KONM4ecTBOM UMnuMHOpoB oT 12 1 6onee. OHM
UMEIOT BbICOKYIO MoLWHOCTbL — 10 000—16 000 . ¢. n Npn 3TOM CPaBHUTENLHO He-
6onbwon pasmep n sec — 300-500 1, 4TO 06YCNOBAMBAET BbLIGOP UMEHHO Tako-
ro Tuna gesuraTteneni B COBPEMEHHOM KPYU3HOM CyOQOCTpOeHuMu. TAaroBoe ycunue
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nepepaeTtcs 4Yepes 3NEKTPOMOTOPbl Ha MOrpyXXeHHble
anekTpogBuraTteny 4Yepes3 UMKIIOKOHBEpTepbl. BuHTbI
NPUCOEaVHEHbI K MOrPy>XeHHbIM 3neKTpoaBuraTensam ans
NOBbIWEHNS NX 3PEKTUBHOCTM, MAHEBPEHHOCTN U CHU-
XeHuns Bubpaumin kopnyca cygHa (puc. 3.2). Takas cu-
ctema BnepBble Obina npumeHeHa B 1998 r. Ha naim-
Hepe “m/s Elation” n B HacTosllee BpemMs SBNSETCS
CT@HOapTOM B KPYM3HOM cymocTpoeHun. CoBpeMeHHble
Norpy>xeHHble OBUraTeny pas3BuBaloT MOLHOCTb BMMNOTb
0o 23 000 n. c. Kaxmgblid, MOSTOMY OHW SABNAIOTCA MaB-
HbIMW 3HEpPronoTpedtuTENIMM CUNOBON YCTAHOBKWU Nan-
Hepa (bonee 55-60%). Heckonbko gBuratenew Hy>Hbl
ONs Toro, 4To6bl 06ecneynTb UX NOTPEBGHOCTL B aHeprum
N UMETb pes3epBbl B Chyyae BbiIxOga OOHOro ABuraTens
n3 cTpos. Bce gBuratenn pacnonoXeHbl B pPasfinyHbIX
NMOMELLEHUSAX, YTO MOBbIWAET XUBYYECTb CUNOBOMN yCTa-
HOBKM B Cnyyae 4pe3BblHalHOW cuTyauuu.

Hanpumep, KkpymsHbii nanHep “Queen Elizabeth”
(kpynsHaa komnaHus “Cunard”, xonguur “Carnival Cor-
poration”) umeeT cnepylowme XapakTepPUCTUKK:

OcHoBHble puratenu: 2 x MaK 8VM43C, 4 x MaK
12VM43C.

BbixogHasa mouwHocTh: 2 x 8000 kBT, 4 x 12 000 kBT

(cootBetcTBYET 86 000 n. C.).

MorpyxeHHble geuratenu: 2 x ABB (puc. 3.3).

MouwHocTb: 2 x 17 600 kBT (cootsetctByer 50 000 n. c.).

CkopocTb BpauweHusi: 144 o6/MuH.

BcnomorateneHble BUHTLI: Fincantieri 3 x 2200 kBT.

PesepBHbin reHepatop: Mitsubishi S12RMPTA 1293 kBr.

YnpaBneHve KpymsHbiM NaiHepOM OCYLLECTBASETCS C KarnuTaHCKOro MOCTUKA.
SKnnax HeceT 3[ecb KPYIMOCYTOYHYK BaxTy, CMEHSISCb KaxKOble 4eTbipe 4aca.
O6bI4HO B CcOCTaBe BaxTbl MPUCYTCTBYIOT CTapwuin oduuep, Tpetun oduuep

M OBa matpoca nepBoro knacca. [pwu
nogxode K MOPTY WU CROXHbLIM y4acT-
Kam mapupyTa K BaxTeHHbIM Mpucoeau-
HeTca kanutaH. B ux pacnopsikeHun
HaXOOUTCS WHTErpMPOBaHHbLIA  KanuTaH-
ckuin moctuk (puc. 3.4), BCE CUCTEMBDI
KOTOPOro B3aumocBsi3aHbl. Ha coBpe-
MEHHbIX NanHepax KanuTaHCKWA MOCTMK
UMEET TPWU CeKUUW: OCHOBHOW MOCTUK,
KapTorpagmyeckoe OTOENEHUEe W LEHTP
6e3onacHoCTW.

Puc. 3.3. lMorpyxeHHble Ha OCHOBHOM MOCTUKE HaxogsaTcs
nsuratenn ABB Azipod rnaBHble 9NeMeHTbl ynpasneHus kKopab-
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NeM M MOHWTOPbI, HA KOTOpble BbIBOOAT-
CSl BCEBO3MOXHbIE faHHble. YnpaBneHune
MaHeBpamMyn MpPOU3BOAUTCH HebBoNbLINM
pyneBbIM KONECOM WUnu OXKOWCTUKOM. WH-
hopmaumio 0 NONOXeHWW nanHepa pyne-
BOW MoOfy4aer OT MarHuTHOro kommnaca,
Oyb6nmMpoBaHHbIX FMPOKOMMNAcoB, papa-
pa (nNonoxeHwe nanHepa OTME4YaeTCcs B
pexvmMme peanbHOrO BPEMEHW Ha KapTe
C yKasaHuem Apyrux kopabnen, ux Kyp-
ca M CKOpPOCTW), 3XO0fnoTa WU CUCTEMBbI Puc. 3.4. KanutaHcknii MOCTUK
NACOS (HaBuraumoHHas U KOMMYHUKa-

LUMOHHasA cucTema), paboTalowen ¢ TpemMs BbICOKOTOYHbIMU HaBuratopamu GPS.
Ha skpaHbl MOHWTOPOB BbLIBOOWUTCA BCS Heobxogumas MHpopmMaumsa: HaduHas
OT CKOpPOCTM BpalleHMsi BMHTOB M 3akaHuuMBas MNporHo3om norogbl. Cucrtema
NACOS ob6ecneunBaeT ynpasneHne naiHepoM B aBTOMAaTtnM4eckoM pexuMme: py-
NeBoii 3agaeT MaplwpyT M BPEMEHHble pamKu, a cucTemMa MNpoknaabiBaer Kypc,
paccunTbiBaET ONTMMANbHYIO CKOPOCTb UM OCYLECTBNSET ynpaBneHne namHepom.
Mpn HeobxogMMOCTN MaHEBPOB OHa 3anpallnBaeTr corfacve pynesoro. B nobon
MOMEHT CUCTEMa MOXET ObITb MepeBefeHa B pyyYHON pexum. Ha oCHOBHOM Mo-
CTUKE HaxXOOUTCA TakXe KOHCOMb KOMMYHMKAUMOHHOIO o6opynoBaHus, KoTopas
obecneumBaeT 6ecnepeboriHy0 CBA3b B pasnMyHbIX paguogManasoHax, a Takxe
CMYTHUKOBYIO CBS3b.

Ha oTtmenbHylo KOHCOMb BbIBOOATCA OaHHble O COCTOSIHUM naviHepa: Hanps-
XeHnn B GOPTOBOWN CETU, YPOBHE 3anaca TonnueBa, TEXHWYECKOW, GannacTHOW
MU NUTLEBON BOAbl, paboTe OBuratefnier, reHepaTopoB N MHOXECTBO APYrom He-
obxogumon nHgopmMaumu.

C ortgenbHOro nynbTa ynpasneHusi OCYLECTBNSAETCA KOHTPOnb paboTbl ctabu-
N3aTopoB Kaykn — MOABOAHbLIX KpbinbeB OT 3 0o 10 M AnvMHOMW, HaxopsWMXCs
nocepeguHe Kopriyca nanHepa. B oTcyTcTBME Kauykm OHWM ybupaioTcsa B KOpMyc
CygHa, a Korga Kayka HayMHaeTCsi, OHU BbIOBUralTCA U MO YNpaBiEHUEM
KOMMbloTEPA U MMpOCKONa Ha4dmHaloT paboTaTe B NpoTMBoase BOMHaMm, 4TOObl
obecneyunTb YCTOMYMBOCTbL NamnHepa.

B kaptorpacguyeckom oTaeneHuum HaxogaTcs Heobxogumble Ons KOHKPETHOro
MapLlpyTa KapTbl, KOTOpble OOHOBMAIOTCS HECKONMbKO pa3 B Mecsau. Hecmotps
Ha TO YTO COBPEMEHHbIE KPYW3Hble NanHepbl MMEIOT BbICOKOTOYHOE W BbICOKO-
TEXHUYHOE 9NEKTPOHHOE 060pynoOBaHWe, Kypc namnHepa gybnupyeTtcsa Ha Gyma-
HbIX KapTax. B kaptorpadumyeckom OTOeneHun TakxXe XpaHuTcs uHgopmaums
0 nopTax, OCOBEHHOCTSAX HaBuraumuM, Heob6XxoaMMOCTM NPUMEHEHUs BYKCUPOB,
a HaBUrauMOHHbIN OhULIEp OCYLIECTBNSET CBSA3b C MOPTOBbLIMM Cnyx6amun n npe-
LOOCTaBNsAET MH(OPMALMIO YleHaM 3aKunaxa.

B ueHTpe 6e30nMacHOCTM OCYLECTBASETCSA KOHTPOMNb U ynpasfieHne cucrema-
MU BupeoHabnogeHusl, 6e30MacHOCTU M OMOBELWEHNSA 3KuNaxa M naccaxupos.
30ecb HaxogATCs MOHWUTOPbI BMOEOHabniogeHns 3a Kopugopamu, NeCTHUYHbIMU
mMapwamu n nanybamu. Cioga BbIBOOUTCA MHGOpMauma o cpabaTbiBaHUM OaT-
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4YMKOB ObIMa, OTHA WM TemMrnepaTypbl U OTCloda OCYLECTBNSAETCA ynpaBneHue ak-
TMBHOM M NACCMBHOW CUCTEMAaMM MOXapoTyleHus. AKTUBHaA cUCTeEMa MoxXapo-
TylWEeHNs MpefacTaBnsieT cobon mMaructpanu u pasbpbi3rvBaTenu BOObl, KOTOpble
BK/OHaloTCA Mo cpabartbiBaHMI0O AatymMkoB. [laccnBHas cuctema BKYaer no-
XapHble OBepu, KOTOpble 3aKpbIBAOTCSA, YTOObI OCTAHOBUTbL PaCnpPOCTpPaHeHue
OfHA W OblMa, a TakXe yrnpaBneHne BEHTUNAUMEen, NO3BONsWee He JoMnyCTUTb
nornagaHue gbiMa B Te 30Hbl, rAe OrHA HeT. [anybbl narHepa Hwxe nocapod-
HOM CHabXeHbl BOOOHEMNPOHMLAEMbIMU OBEPbMU, YNPaBfieHne KOTOPbIMWU Takxke
ocyllecTBnsAeTca M3 LeHTpa 6e30nacHOCTM Ha KanuTaHCKOM MocTuke. OHu 3a-
KpbIBalOTCS HE TOMbKO B Cry4ae 4Ypes3BblHYANHON CUTyaumu, HO M Mpu NOOOM
3axoge B MOPT WM MPW COBEPLEHUN CIOXHbIX MaHeBPOB, KOrga BO3HMKaeT
noTeHUManbHbIA pUCK nonyyeHus npobouH. B ueHTpe 6e3omacHOCTM Takxe Ha-
XOOATCS 3MeMEeHTbl YrpasneHns Opyrumyu BCNoMoratefleHbIMU CUcTeEMamu, Ha-
npumep, copocom Boabl M3 GaccenHOB Ha BepxHMX nanybax Ans yBenMyeHus
CTabunbHOCTN nanHepa, OCTAHOBKOW ABMUraTtenei, nepekpbiTueM TOMIMBHbLIX Ma-
rmcTpanei U MHOMMMMU OpPYrnMu.

CoBpeMeHHble Kpyu3Hble NalHepbl MOXHO OXapakTepusoBaTb HECKONbKUMMU
napametpamu. lNepBas xapakTepuctuka pasmepa cygHa — 3TO BOLOU3SMELYEHME.
®DaKTN4ECKN 3TO «KONMUYECTBO BOMbI, BHITECHEHHOW MnaBakowum cygHom» (Bonb-
wasa Cosetckan SHuuknoneaus). BooonsmelleHme COBpeMEHHbIX KPYM3HbIX nan-
HEepoOB BapbMpPYeTCs B LWMPOKOM AmanasoHe oT 6 go 220 Tbic. T. Hebonblime
navHepbl NpuHagnexar B OCHOBHOM KPYM3HbIM KOMMAHWSIM YPOBHS «NPEMUYyM>»
n luxury, B TO Bpems Kkak camble 6onblive navHepbl OEWCTBYIOT B CErmMeHTe
MaccOoBOro Crpoca, XOTS HEeKOTOpble KOMMaHWM MacCOBOro cCrnpoca Takxe one-
pypyloT HebonbwuMn nanHepamu (Hanpumep, “Costa Cruises” unu “Princess
Cruises”). Kak npaBuno, sTo namHepbl cTtaporo obpasua, NoCTPOEHHblE TOrAa,
Korga matepuanbl M TEXHOMOMMU HE MO3BOMANM CcOo3pdaBaTtb NanHepbl OrPOMHbIX
pasmepoB. bonee nogpobHO C XxapakTepucTukamu U pasmepamy COBPEMEHHbIX
KPYW3HbIX NTANHEPOB MOXHO O3HaKOMWTbLCA B Tabn. 3.1. KOHTypbl naiHepoB OT-
paxkaloT macwrtabbl, 6nu3kne K peanbHbiM. N3yunB paHHbie Tabn. 3.1, MOXHO
YBUOETb, YTO CaMblii ManeHbKMI COBPEMEHHbLIA NariHep MPUHAQNEXNUT KPYU3HOWN
KomnaHun “Silversea”. 9To KpymnsHbIN nanHep 9KCneamumoHHOro knacca “Prince
Albert 1I”. OH MOXeT B35Tb Ha 60OPT BCEr0 HECKOMNbKO OECATKOB NaccaXvpoBs, HO
OHM ByayT pasMelleHbl B MPOCTOPHbIX, POCKOLWHO OTAENaHHbIX KalTax u cMoryTt
nonacTtb B Camble OTAasleHHble U TPYAHOJOCTYMNHbIE yronkn mupa. Camble 6onb-
wue nanHepbl — “Allure of the Seas” n “Oasis of the Seas” BogonsmelleHnem
220 TbIC. T — NpuHagnexar KpyusHon komnaHum “Royal Caribbean”. OHu moryt
B3ATb Ha 60pT 6400 naccaxupos, KOTopble OYAyT MOMNb30BaTbCA CaMOW pasHo-
06pasHoN MH(PACTPYKTYpOM NariHepoB — OT 3MMHEro caga W N1egoBoro kartka
0O OTKPbLITOro TeaTpanbHoro 3ana. CpemHui nokasaTtenb BOOoOU3MelleHWs Ons
COBPEMEHHOro KpyumsHoro pbiHKa — 90-110 ThIC. T.

B 9toin Tabnuue MOXHO yBMOETb, YTO, Hanpumep, B CErMeHTe MaccoBOro
crnpoca pasmMep narvHepoB YBENMYMBAETCS M3 roda B rof, a KpynsHble KOMMaHum
cerMeHTa luxury CTPOSAAT B OCHOBHOM KOMMAKTHbIE MaiHepbl.
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Tabnuuya 3.1
OCHOBHbIe XapaKTepPUCTUKN COBPEMEHHbIX KPYU3HbIX TalHepoB
log |Bogous- Konu-
. . yecTtBO | nuHa,
JlanHep BrewHnn By no- Melle-
. nacca- M
CTPOVKM | Hue, T
XMpPOB
KomnaHusa “Azamara Cruises”
Quest
Journey
KomnaHus “Carnival Cruise Line”
Carnival
2012 [(130000| 4891 306
Breeze
Carnival
. 2011 | 130000 | 4724 306
Magic
Carnival
2009 (128 000| 4631 306
Dream
Carnival
2008 [113300| 3700 290
Splendor
Carnival 2007 |110000| 3700 | 290
Freedom
Carnival
: 2005 (110239 | 3700 290
Liberty
Carnival
2004 [(110000| 3700 290
Valor
Carnival
. 2004 | 85942 | 2667 293
Miracle
Carnival 2003 |110239| 3700 | 290
Glory
Carnival
2002 | 85700 | 2680 293

Legend




laBa 3

lpogomxerHne Tabn. 3.1

Konu-
[on Bopgowus-
. . yecTBO | [nuHa,
JlanHep BHelwHun Bua no- MelLle-
. nacca- M
CTPOVIKU | Hue, T
Xnpos
Carnival 2002 |110239| 3530 | 290
Conquest
Camival 2001 | 85920 | 2680 | 293
Pride
Victory
Spirit
Carnival
. 1999 (102 353 | 3400 272
Triumph
Carnival
) 1998 | 70390 | 2634 261
Paradise
Carnival
. 1998 | 70390 | 2634 261
Elation
Carnival
o 1996 | 70367 | 2604 261
Inspiration
Carnival
. 1996 (101353 | 3400 272
Destiny
Carnival
L ) 1995 | 70367 | 2604 261
Imagination
Carnival
o ) 1994 | 70367 | 2604 261
Fascination
Carnival
i ) 1993 | 70367 | 2604 261
Sensation
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lponomxexHne 1abn. 3.1

Konu-
lon Bogowus-
. N yecTBO | nuHa,
JlanHep BHewHun Bua no- melLle-
. nacca- M
CTPOWMKM | Hue, T
XUpOB
Carnival
) 1991 70367 | 2604 261
Ecstasy
Carnival
) 1990 | 70367 | 2604 261
Fantasy
KomnaHus “Costa Cruises”
Fascinosa
Costa 2011 |112000| 3780 | 290
Favolosa
Costa 2010 | 92600 | 2828 | 294
Deliziosa
Costa 2009 [112000| 3780 | 290
Pacifica
Luminosa
Serena
Costa 2006 |112000| 3780 | 290
Concordia
Magica
terranea
Fortuna




laBa 3

lpogomxerHne tabn. 3.1

Konu-
lon Bopowns-
. . yecTBO | [JnuHa,
JlanHep BHelwwHu Bug no- melLle-
. nacca- M
CTPOVIKU | Hue, T
XMpoB
Costa 2000 | 85700 | 2680 | 294
Atlantica
Victoria
Costa
Roman- “ 1993 | 53049 | 1782 220
tica
Costa 1991 | 52926 | 1768 | 220
Classica
Europa
an “ 1968 | e T T
Marina
Costa 1969 | 28430 | 1066 | 188
Allegra
KomnaHnus “Crystal Cruises”
Serenity
Crystal 1995 | 51044 | 1010 | 238
Symphony
KomnaHus “Cunard Line”
Queen 2010 | 90400 | 2092 | 294
Elizabeth 2
Victoria




Knaccugpmkaums u TexHuHeckne XxapakTepuCTUKW MOPCKUX KPYW3HbLIX CY[OB

89

lpogomxerHne tabn. 3.1

Konu-
Mo Bopowus-
) 3 yectBo | [invHa,
JlanHep BHewHun Bng no- Melle-
. nacca- M
CTPOWMKM | Hue, T
XNPOB
Mary 2
KomnaHus “Freestyle Cruising NCL”
Epic
Gem
Norwegian 2006 | 93000 | 2807 296
Pearl
Norwegian 2006 | 92000 | 2816 296
Jade
of America
Jewel
Dawn
Star
Sun
Norwegian 1999 | 77104 | 2350 258
Sky
Spirit




laBa 3

lpogomxerHne Tabn. 3.1

KomnaHus “Holland America Line”

Konu-
lon Bopgowus-
. N yecTBO | [lnuHa,
JlanHep BrewHnn By no- MelLle-
o nacca- M
CTpOVlKVl HUe, T
XMpoB
Nieuw 2010 | 86000 | 2673 | 285
Amsterdam
Westerdam “ 2004 | 82000 | 2695 | 290
Oosterdam “ 2003 | 85000 | 2695 | 290
Zuiderdam “ 2002 | 85000 | 2695 | 290
Amsterdam “ 2000 | 60874 | 1772 | 234
Zaandam “ 1999 | 60906 | 1837 | 238
Volendam “ 1999 | 60906 | 1837 | 238
Rotterdam “ 1997 | 59652 | 1708 | 238
Veendam “ 1996 | 55451 | 1719 | 219
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lponomxexHne 1abn. 3.1

Konu-
lon Bopgous-
N . yecTBO | [nuHa,
JlanHep BHewHun Bua, no- melle-
. nacca- M
CTPOUKU HWe, T
XK1poB
Statendam “ 1993 | 55451 | 1621 | 219
Maasdam “ 1993 | 55451 | 1621 | 219
Prinsendam “ 1088 | 37845 | 814 | 204
Komnanus “MSC Cruises”
Magnifica
MSC. 2009 [133500| 3959 333
Splendida
Poesia
Fantasia
MSC 2007 89 000 3013 294
Orchestra
Musica
MSC Opera u 2004 | 58600 | 2200 | 251
MSC Lirica u 2003 | 58600 | 2065 | 251
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laBa 3

lpogomxerHne Tabn. 3.1

Konu-
[og Bopgouns-
. . yecTBO | [NuHa,
Iaiinep BHewHuin Bug no- melle-
. nacca- M
CTPOWKM | Hue, T
XnpoB
Sinfonia
Armonia
MSC Melody i 1982 35143 1600 205
KomnaHus “Princess Cruises”
Princess
Princess
Princess
Princess
Princess
Princess
Island
. 2003 | 92000 | 2586 294
Princess
Princess
Princess
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lpogomxerHne 1abn. 3.1

) Bomows-| KoM

. . A A yecTBO | [AnuHa,

JlariHep BHewHwn B1Aa no- MeLle-
. nacca- M
CTPOMKM | Hue, T
XNPOB

Royal

. 2001 30 200 838 180
Princess
e | . e |
Princess
Princess
Ocean

. 1999 | 30277 802 180
Princess
Sea

. 1998 | 77 441 2250 261
Princess
| R | | |
Princess
Dawn

. 1997 | 77 441 2250 261
Princess
Princess

Komnanusa “Regent Seven Seas Cruises”

opsgor “ i i I e
Voyager
arner h S D B B
Mariner
Novgatr “ el el B B
Navigator
Gauguin
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laBa 3

lpogomxerHne Tabn. 3.1

Konu-
[on Bopgouns-
. . yecTBO | [nuHa,
JlanHep BHelwwHun Bua no- MelLle-
. nacca- M
CTPOWKHU HUe, T
XMpoB
Komnanus “Royal Caribbean”
Allure 2010 [220000| 6400 | 360
of the Seas
Oasis
2009 [220000| 6400 360
of the Seas
Indepen-
of the Seas
Liberty 2007 [158000| 4370 | 339
of the Seas
Freedom 2006 [158000| 4370 | 339
of the Seas
Jewel
Serenade 2003 | 90090 | 2501 | 293
of the Seas
Mariner
2003 [142000| 3844 31
of the Seas
Navigator
2002 |[142000| 3844 311
of the Seas
Brilliance
2002 | 90090 | 2501 293
of the Seas
Radiance 2001 | 90090 | 2501 | 293
of the Seas
Adventure 2001 [137276| 3838 | 311
of the Seas
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lponomxexHne 1abn. 3.1

Konu-
lon |Bopgous-
) 3 yectBO | [InuHa,
JlanHep BHewHun Bng, no- mMelle-
_ nacca- M
CTPOVIKW | Hue, T
XnNpos
Explorer 2000 |137276| 3844 311
of the Seas
Voyager 1999 |[137276| 3844 311
of the Seas
Vision 1998 | 78340 | 2435 279
of the Seas
Rhapsody 1997 | 78491 | 2435 279
of the Seas
Enchant-
Seas
Splendour 1996 | 69130 | 2064 264
of the Seas
Grandeur 1996 | 73817 | 2430 279
of the Seas
Legend 1995 | 69490 | 2064 264
of the Seas
Majesty 1992 | 73937 | 2767 | 268
of the Seas
Monarch 1991 | 73937 | 2767 268
of the Seas
KomnaHus “Silversea”
Silver 2001 28 525 427 182
Whisper




96 aea 3

OkoH4YaHune Tabn. 3.1

Konu-
lon Bopgowus-
. . yecTBO | [lnuHa,
JlanHep BHewwHun Bua no- Melle-
o nacca- M
CTpOI/IKI/I HWe, T
XUpos
Silver 2000 | 28525 | 427 182
Shadow
Silver Wind “ 1995 | 16927 | 317 156
Silver Cloud “ 1994 | 16927 | 317 156
Albert Il
KomnaHnus “The Yachts of Seabourn”
Seabourn 2009 | 32500 | 450 | 198
Odyssey
Seabourn 1992 | 9961 | 212 | 134
Legend
Spirit
Seabourn 1988 | 9975 | 212 | 134
Pride

BTopoii xapakTepucTukKonW KpPyWM3HOro namHepa SIBNSETCH MaccaxupoBMecTy-
mocTb. OHa 3aBWUCMT OT pasmMepa naviHepa: Yem 6Gonblie nanHep, TeMm 6onblue
MaccaxvpoB OH MOXET B35Tb Ha 60pT. OTa 3aBNCMMOCTbL He abconioTHa 1 Bapbu-
pyetca B 3aBUCUMOCTW OT MpoeKTa nanHepa W ero HasHadeHus. Hanpumep,
naviHep “Costa Mediterranea” kpynsHon komnaHum “Costa Cruises”, nmes sogo-
nameuleHme nopsigka 85 000 T, MOXET B3ATb Ha 60pT 4yTb 6onee 2600 nacca-
Xupos. B 10 xe Bpems namnHep “Queen Victoria” kpynsHow komnaHnumn “Cunard”
npu BogomamelyeHmn 90 000 T 6epeT Ha 6opT Bcero 2000 maccaxupoB. 3TO
OOBbSCHAETCS PasnUyHbIMU CerMeHTaMy pbiHKa, B KOTOPbIX paboTatoT KpyusHble
komnaHun. “Costa Cruises” — aT0 KpyuaHas KOMMaHns MaccoBOro crpoca, a Kom-
naHma “Cunard” npeTeHOyeT Ha Knacc «MpemMuyMm», MO3TOMYy Ha ee naviHepax
6onblle yBEnNUYEeHHbIX KalT U KaloT Knacca «oKC» U COOTBETCTBEHHO MeEHblUe
naccaxxupos. B cpegHeM coBpeMeHHble Kpyu3Hble navHepbl MaccoBOro crpoca
6epyT Ha 6opT 6onee 3000 naccaxupoB, a NACCaXUPOBMECTUMOCTbL NanHepoB
cermeHTa luxury orpaHuumsaetcsa 700 naccaxupamu (tabn. 3.1).
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TpeTbeln BaXXHOW XapakTEPUCTUKON KPYN3HOMO nanHepa SBNSAETCHA ero pasmep:
ocafka, OnuHa, WWpMHA M BbiCOTa. OTOT KOMMMEKC NapamMeTpoB onpepensier
MaplpyTbl KpynsoB. Begb He Kaxmbli NOPT MOXET MPUHATbL NanHep ONUHOM
6onee 300 m, wupmHon Gonee 30 M n ocagkoin 6onee 8 M. Hanpumep, korga
kpyusHasa komnaHua “NCL” npusena B 2011 r. B EBpony cBow cambiii 605bLUON
nanHep “Norwegian Epic” gnuHon 329 m, wupuHon 40 M n ocagkoin 8,7 M, oHa
6bina BbIHYXAeHa oTkasaTbcsl oT 3axopga B MoHako. JlanHep “Norwegian Gem”
oavHonm 295 M, wupuHo 33 M M ocagkoh 8 M TakxKe He MOr 3anTtm B MopT,
HO MMen BO3MOXHOCTb 6POCUTL SIKOPb B HEMOCPEeOCTBEHHOW 6nn3oCcT OT Hero
W OCyWecTBUTbL BbiCaOKy TYpuUCTOB Ha KaTtepax. bonee kpynHbin nanHep “Nor-
wegian Epic” nuweH n 9TOM BO3MOXHOCTM. BbicoTa nanHepa Takxe wume-
€T HemanoBaxHoe 3HayeHue. MHorne coBpeMeHHble NanHepbl UMEKT BbICOTY
(c Tpybon) po 80 M, 4TO NUWAET MX BO3MOXHOCTM MPUBAMXATLCA K MOCTaMm.
B aTOM cuTyaumm BbiMrpbiBaloT HebonbluiMe nanHepbl cermeHTa luxury. Hanpu-
Mep, KpyusHas komnaHus “Silversea” npemnaraeTr CBOMM KPYM3HbIM TypucTam
BO3MOXHOCTb nocagku Ha 6opT npsimo y Tayapckoro mocTta B JloHOOHe, B TO
BpeMsi KakK naccaxXumpbl OFPOMHbIX NaHEepoOB MAaCcCOBOro crpoca Capgatcsd Ha
60pT He B JloHOoHe, a B 6Gnuxanwmnx noptax — CaytremntoHe wnu [yBpe.

YeTBepToi XapakTepuCTUKON KPYU3HOro naviHepa sIBNSIETCS CKopocTsb. [Mpak-
TUYECKN BCE COBPEMEHHble navHepbl UMEKT MakCMMarnbHYl0 CKOpPOCTb 22—24
y3na, 4YTto comnoctaBumMo c 44-48 km/4, a HekoTopble U 6Gonble. Tem He Me-
Hee OHM ee HuKorga He pasBuBaloT MO OBYM MNpUYMHAM: BO-NMepBbIX, 3aboTta
0 KomgopTe naccaxupoB. Ecnu Bam pgoBogunochk npokaTtuTbCs Ha aBTOMOOU-
ne, uvgywem Ha npegene BO3MOXHOCTEN, TO Bbl NOHMMAaeTe, 4YTO 9TO LWYMHO,
TPACKO W 4peBaTO MHOMOYUCHEHHbIMM onacHocTamu. C Temmn xe npobnema-
MW CTalnkmBalTCA M KpyusHble cyga. OgvH M3 aBTOPOB KHWMM MPUCYTCTBOBA
Ha XopoBbIX MCMbiTaHusAX navHepa “Carnival Freedom” n MoXxeT co Bceil OT-
BETCTBEHHOCTbIO 3asiBUTb, YTO KPYW3HBLIA NanHep, WOYWMA Ha MOMHOM Xogy
W COBeplaWNiA Npu STOM pes3kue MaHeBpbl, Mano Obl nopagoBan KpPyW3HbIX
naccaxupoB, ecnm Obl OHW HaxXOQWIUCb Ha HEM B 3TOT MOMEHT. Bo-BTOpbIX,
BblCOKasi CKOPOCTb MpUBOAMT K Gonbluemy noTpebneHunio roptodero. Ans Toro
4yTO6bI 06ECNEeUUTb MaKCMManbHbIN KOMQOPT NaccaxXuWpoB U HEBLICOKMIA pacxof
roproyero, nanHepbl 06bIYHO MepedBUraloTCs CO CKOPOCTbIO, He MpeBbIWwarowen
15-20 ysnos..

KoHTpOrmnbHbIE BOMPOCHI

1. MNepeyncnute OCHOBHblE KPYWU3HbIE XOMNOUHIN.

2. Kakne HesaBUCMMblEe KPYU3HbIE KOMMaHUKN CYLECTBYIOT HA COBPEMEHHOM
KPYW3HOM pbIHKE?

3. Kakue cTpaternm KpymsHOro CyooCTPOEHWsI CyWecTBYIOT B HacToswee
Bpems?

4. Pacckaxute 06 OCHOBHbIX KPYW3HBLIX noptax mwupa.

5. Kak ycTpoeH pOCCUWCKUA PbIHOK MOPCKUX KPyW30B?
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Opranusaymna
KpyM3HOro cepeuca -

ﬂ _

B paHHOM rnaBe Mbl PacCMOTPMM YCTPOWCTBO COBPEMEHHbIX KPYW3HbIX nain-
HepoB MocrnegHero nokoneHus. B kayecTBe HarnsgHbIX MNPUMEPOB BO3bMEM
nanHepsbl “Carnival Magic” un “Norwegian Epic” kak Haubonee nporpeccuHble
N oTpaxkalowme OCHOBHble TEHOAEHUMW PasBUTUSA CyOdOCTPOUTENbHOW WHOYCTPUM.

Ons Havana npoBefeM KpaTkoe CpaBHEHWE COBPEMEHHbIX 5-3Be3fHbIX nau-
HEepoOB M naviHepoB Npedbigylero MOKONeHUs, UMeIoWNX cendac penTuHr 2-3
3Be3fbl, Hanpumep “Thompson Spirit”.

NanHep “Thompson Spirit” nmeetr BogomsmelneHne 33 930 1, naiHep “Nor-
wegian Epic” — 153 000 T, a nanHep “Carnival Magic’ — 128 000 1. Bogous-
MelleHne COBPEMEHHbIX KPYWM3HbIX NanHepoB peako ObiBaeTr meHee 80 000 T,
NCKMIOYEHNEe COCTaBNAIOT TONbKO namHepbl cerMeHTa «nakwepu». CpegHee BO-
gomMsmMelleHne cryckaemblX B Hawwu OHW nanHepos coctaensetr 92 000 T. Pas-
Mep naviHepa BMMSIET M Ha TakON CYWeECTBEHHbIA nokasaTenb, Kak COOTHOWEHue
KonuMyecTBa naccaxupoB un akunaxa. JlanHep “Carnival Magic”, Hanpumep,
bepet Ha 60pT 3046 naccaxupoB 1M 1369 uneHoB akunaxa, T.e. Ha OBYX Nac-
CaXkMpoB NPUXOaMTCA B CpedHeM oauH 4neH akunaxa. Ha nanHepe “Thompson
Spirit” Ha 1254 naccaxupa npuxogntca 520 YNEHOB 3KMnaxa, YTO HEeCKONbKO
MeHblue, 4eM Ha nainHepe “Norwegian Epic”.

OnvHa nanHepa “Thompson Spirit” coctasnsetr 214 M, naiHepa “Norwegian
Epic” — 325 M, navHepa “Carnival Magic’ — 306 metpoB. [pu sTOoM narviHep
“Thompson Spirit” nmeetr 9 nany6, B To BpeMs Kak y “Norwegian Epic” 15 na-
ny6, a y “Carnival Magic’ — 13 naccaxupckux nany6. Yem 6onbwe Ha naw-
Hepe nany6, Tem 6o0nblle MOXHO Ha HWX pPas3MecTUTb OOLECTBEHHbLIX 30H,
pecTopaHoB U OOBLEKTOB pasBnekaTeNnbHON WHGPacTpyKTypbl. Hanpumep, Ha
nanHepe “Thompson Spirit” pasmeleHo 3 pectopaHa, 5 6apos, 2 3ana, 2 6ac-
CcerHa, a Takxe cTaHpapTHas pasBrnekartenbHas MHgpacTpykTypa. Ha nanHepe
“Norwegian Epic” — 20 6apoe un pectopaHoB, 4 6acceiiHa, HOYHOW Knyb, ma-
rasuHel Duty Free, cteHa gnsa ckanonasaHus v T.0. TeHoeHUMs CTpouTenbCTBa
COBPEMEHHbIX NaHepoB 3aKniyaeTcs B TOM, YTO 30HbI NanHepa OpraHn3oBaHbl
TakuMm 06pasoMm, 4TOObl BMECTUTb MakKCMMarnbHO BO3MOXHOE KOMUYEeCTBO pe-
cTopaHoB, 6apoB, OOLEKTOB pasBrekaTeflbHOW U CMOPTUBHON WHMPaACTPYKTYPSI,
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4YTO No3BonsieT obecrneynTb naccaxupam WUPoKMe BO3MOXHOCTU ans Bblibopa
BapvaHTa nposefeHns pocyra.

KaloTbl Ha COBpPEeMEHHbIX KPYW3HbIX namHepax TakXe npeteprneny uU3MeHe-
Hus. JlanHep “Thompson Spirit” npegnaraer cBoMMm naccaxupam KawoTbl 6e3
OKOH M C okHamu nnowapbio 13-14 M2, KalTbl C OkHamu karteropuu deluxe
nnowanpio 19 M2, KaloTbl CbiOT Mnowanbio 26 M? M OOUH NPE3UREHTCKUA ChioT
nnowanpio okono 38 m2. Mpu 3TOM HM ogHAa U3 BblleyKa3aHHbIX KaloT He MMeeT
6ankoHa, a 4acTb KalT kaTeropum deluxe M CblOT UMEIOT BUO W3 OKOH, Or-
paHWyeHHbIW cnacaTtenbHbIMU WionkamMmu. Ha coBpeMeHHbIX nanHepax He Me-
Hee 30% KalT OcHaweHbl 6ankoHamMu, a KaklT C OrpaHUYeHHbIM BUOOM —
MuHUMyM. CpepgHuin pasmep KkatoTbl 6e3 okHa coctaBnser 14—15 M2, KatoTbl
C OKHOM — 15-17 M2, KalTbl ¢ 6ankoHom — 19-22 M2, KalTbl CblOT — 30 M?
a Ha nanHepe “Norwegian Epic” KaloTbl BbICWIMX KaTeropui UMeET nnowagb oT
30 po 79 ™2

B tabn. 4.1 npmBeneHbl OCHOBHbIE XapakTepucTuku namHepos “Carnival Ma-
gic”’, “Norwegian Epic” n “Thompson Spirit” 1 cTOUMOCTb KPyW30B Ha 3TWUX Nan-
Hepax.

Tabnuuya 4.1
CpaBHUTenNbHbIE XapaKTEPUCTUKMN NTakHEPOB
JlariHep
XapakTtepuctuka ) - ) ) —
“Carnival Magic” | “Norwegian Epic” | “Thompson Spirit”

[og nocTpoiiku 20M 2010 1984
Bopowusmellenue, T 128 000 153 000 33930
OnunHa, m 306 325 215
CKOpOCTb, Y3r1oB 22,5 22 18
KonunyecTtBo naccaxupos 3046 4228 1254
Okmnax 1369 1404 520
Konuuectso

nany6 14 15 9

KaroT 1523 2114 627

nudToB 14 12 7

6apoB 1 pecTopaHoB 18 22 8

bacceliHoB 4 4 2
MwuHuManbHas CTOMMOCTb He- 19 995 21 960 23403
[OErnbHOro Kpyusa Ha 0gHOoro
yernoBeka npu ABYXMEeCTHOM
pasMeLleHnm Npy paHHEM
6poHupoBaHuu, pyb.

Kak BMOHO M3 gaHHbIX Tabnuubl, HA COBPEMEHHbIX NaiHepax Bemywmx Kpyws-
HbIX KOMMaHWA MOXHO COBEPWWUTbL KPyM3 € GONbWKMM KOMGOPTOM U, B TO Xe
BpeMsi, Ha Gonee BbIFOAHLIX YCMOBUSIX C TOYKWM 3PEHMS LIEHBI.
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4.1. Knaccudmkaumsa n obopygoBaHne KatoT Ha KPyM3HOM namnHepe.
O6cnyxuBaHme B HoMepax

B obwem 1 uenom Ha COoBpeMeHHbIX NnarvHepax CyLWeCTBYeT YeTblpe TUna KawT —
KaloTbl 6€3 OKHa (BHYTPEHHWE), KaloTbl C OKHOM (CBETNbIE), KaloTbl ¢ 6aNKOHOM,
KatoTbl CbIOT (B TOM YMCNe MUHU-CbIOT, MEHTXAyC CbioT U Ap.). YCTPOWCTBO KaloT
Ha BCex nanHepax B o6wWem cxogHoe, HebornbliMe OTNUYMS KacalTCs TOMbKO
pasmepa. PaccmoTtpum katoTel navHepa “Carnival Magic”.

1. BHyTpeHHsia KawTa (kateropus 1A, 4A, 4B, 4C, 4D, 4E, 4F, 4G, 4H,
4S) — umeetr nnowapb ot 17,19 M2 Bo BHyTpeHHEN KaloTe €ecTb TeneBusop,
(heH, cendy, cuctema KnMMaT-KOHTPONb, TenedoH, caHysen cC gywem, OBe pas-
penbHble KpoBaTu wnum opHa 6Gonblwas, TymMO04kM, wkadbl, 3epkana, Bu3yanb-
HO paclwupsiiolme BHYTPEeHHee npocTpaHcTBo. Katota 6e3 okHa pacnonoxeHa
B LUEHTpanbHOW 4YacTn nanHepa Ha 6onbluMHCTBE Nany6. Ha coBpemMeHHbIX naw-
Hepax naccaXupbl BHYTPEHHUX KaloT UMeT OOCTYN K TeM Xe ObWeCTBEHHbIM
N pasBnekatenbHbIM 30HaM, YTO U OcCTanbHble (puc. 4.1).

2. Kawta ¢ okHoM pacnonoxeHa y 6oprta naviHepa (kateropusi 6A, 6L, 6M,
6N). Mnowapgb KawTbl ¢ OKHOM HaudmHaetcs oT 20,44 m2. O6bl4HO OHa MMeeT
KBagpaTtHoe MaHopaMHOe OKHO, pexe — [ABa Kpyrnbix wnniomMmuHatopa. B o6o-
NX crnydasix OKHa M MWANMIOMUHATOPbLlI HE OTKPLIBAOTCS B LEenax 6e30nacHoCcTU.
B kaloTe ¢ OKHOM uMeeTca Tenesm3op, (heH, cend, cuctema KmmaT-KOHTPOrb,
TenewgoH, caHy3en ¢ gylwem, ABe pasfefibHble KpoBaTu unu ogHa Gonbluas, Tym-
604KK, WKabl, TyaneTHbIA CTONUK (puc. 4.2).

3. Karwra ¢ 6ankoHom (kateropusa 8A, 8B, 8C, 8D, 8E, 8F, 8G, 8P n 8S)
NpoOCTOpHEE U UMEET COOCTBEHHbIN 6ankoH, Ha KOTOPOM eCTb CTOMWMK M Kpecna.
Mnowapgb KalTbl ¢ HGankoHOM HauvuHaetcs OT 22,76 M2, C Hadana npoLnoro
pecatuneTns 60NbWMHCTBO KalT Ha NnanHepe nmetoT 6ankoH Kak Hanbonee Boc-
TpeboBaHHbLIN aTpubyT AnUMTENLHOro nyTtewecTBusa. B kawTe ¢ 6ankOHOM €ecTb
TeneBn3op, peH, ceind, KNMMaT-KOHTPOnb, TenedoH, caHysen ¢ gywem, ase pas-
fOenbHble KpoBatu unm opHa 6onblas, TyMOOo4YKK, lWKadbl, TyaneTHbIN CTOMWK,
30Ha C OUBaHOM [ fpuema rocte, B HEKOTOPbIX KalTax eCTb MOMHOLEHHas
BaHHas (puc. 4.3).

4. CbioT — 3T0 KaloTa Knacca «nokc». OHa 6onblue, 4em KatoTa ¢ 6ankoHOM,
6oraye odopmneHa, UMeeT pasnuyHble aTpubyTbl pockowwu. lMnowagb CbOTOB
coctaBnseT oT 39,95 M2 OO6bIYHO MaccaXKupbl CbIOTOB MMEIOT MpaBO Ha Mocapky
BHE o4epenm, NMYHOro cTioapga v gpyrve 6oHycbl. B kaioTe ¢ 6ankoHOM ecTb
TEeNeBu3op, (heH, cend, cuctema KnuMaT-KOHTPOIb, TenedoH, caHy3en ¢ gywem,
O0Be paspenbHble KpoBaTW unuM opHa 6onblias, TyMOOYKW, wWwKadbl, TyaneTHbI
CTOMUK, 30Ha C OMBAHOM [Ons fpuema roctei, MonHoueHHas BaHHas KomMHaTta
(puc. 4.4).

YCTpoWCcTBO M pasmMepbl aHanorMyHblX KawT Ha nanHepe “Norwegian Epic”
OTNNYaIOTCA He O4YeHb CWMbHO, pasHuua TONbKO B HAWMMEHOBaHWM  KatoT.
Kpome Toro, Ha nanHepe “Norwegian Epic” ectb ocobas karteropus KawT —
“Studio” (ctyomsa). 910 KaloTbl, NpegHasHa4YeHHble Ons OQHOMECTHOro pasmelle-
HUS. B HMX HET BHYTPEHHUX Neperopofok (Kpome caHysna), Ho umeercs 60nb-
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Puc. 4.3. Kaota ¢ 6ankoHom Puc. 4.4. ColoT

Woe OKHO, BbIXOOslee BO BHYTPEHHUEe nomelleHus nanHepa. OHO cHabxeHo
Xanosu, KOTOpble NMaccaxmup MOXET OTKPbIBaTb U 3aKpbiBaTb MO CBOEMY YCMO-
TpeHuo (puc. 4.5). MNpu 3TOM KatoTbl C OKHamMu Ha Mope Ha nanHepe “Norwe-
gian Epic” OTCyTCTBYIOT, YTO CBMOETENLCTBYET O HOBOW TEHOEHUMWU KPYU3HOrO
CYOOCTPOEHNst — OTKa3e OT KaloT C OKHaMy B MOMb3y MakCMMasibHOro yBenunye-
HWS Konu4yecTBa KatoT ¢ 6ankoHamu. MOMUMO MepPeYMCrIEHHbIX TUMOB KaloT, Ha
naviHepe “Norwegian Epic” ecTb KaloTbl U 60nee BbICOKOro Knacca.

Puc. 4.5. Kawrta «Studio” n ee nnaH
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1. Kawra ¢ 6ankoHom kateropuu nokc (deluxe balcony — kateropum D1, D2,
D3, D4 n SD) umeer nnowagb 23 M?, MOXET pa3MecTUTb OO0 4YeTblpex nacca-
>KMPOB, BKMOYAET CnanbHYI U FOCTUHYIO 30HbI U OTAENbHLIA 6ankoH (puc. 4.6).

Puc. 4.6. Kaota ¢ 6ankoHOM Kateropum «mokc»

2. [leHtxayc-cotoT (kateropum AC, SA) umeetr nnowagb 30 M2, 6ankoH,
crnanbHyl0 M FOCTUHYIO 30Hbl, BaHHY0O KOMHaTy C KPYrfoi BaHHOW (puc. 4.7).

Puc. 4.7. Kalota neHTxayc-CbioT

3. Kopt-sipg neHtxayc (Courtyard Penthouse — kateropusi A7) umeeT nno-
wagb 30 M™%, 6ankoH C pasgBUMKHLIMU - CTEKNSIHHBIMW - ABEPSMM, CManbHYo
W FOCTUHYIO 30HbI, BAHHYD KOMHATy C KPYrnow BaHHOW.

4. Kopt-sipg Bunna (Courtyard Villa — kateropusi A6) umeet nnowaps 47 M2,
6ankoH C pasgBMXHBIMU CTEKMAHHLIMW OBEPSAMU, OOEOEHHYI0 N MOCTUHYIO 30HbI,
OBe crnanbHW, OBe BaHHble KOMHaTbl (puc. 4.8).

5. Jentokc oyHeps cbioT (Deluxe Owner's Suite — kateropun A5 n A2) ume-
eT nnowanb 79 M2 rOCTMHYIO, CnanbHiO, OOedeHHYI0 30HY, BaHHyl0 KOMHaTy
C [mKakyau, 6ankoH wnu apkep (puc. 4.9).
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Puc. 4.9. KaloTta kateropum eniokKc OyHep3 CbioT
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Ha nanHepax “Norwegian Jewel”, “Norwegian Jade”, “Norwegian Pearl” n “Nor-
wegian Gem” naccaxupam npegnarailTcs Takxe KawoTbl kateropun Garden Villa
nnowanpo 534 M2, KOTOpble MMEIOT FOCTUHYKD W CTOMOBYIO 30Hbl, TPU OTOENb-
Hble cnarnbHW, TP BaHHbIE KOMHATbl, OQHA W3 KOTOpbIX OBopydoBaHa [Xakyau,
NeTHU cap C [Xakysn u Teppacy, Bbixog Ha OTAenbHyl nanyby ¢ 6accenHom
n gxakysu (puc. 4.10).

Puc. 4.10. Kaiora karteropum Garden Villa

Maccaxupbl BCEX TUMOB KalOT MMEKOT PaBHOLEHHbI OOCTYN KO BCEM O6b-
eKkTamM WH(PaCTPyKTypbl NanHepoB, 3a HebonbwuM uckno4veHnem. Hanpumep,
naccaxupbl KawoT, Haxogsawmuxca B 3oHe Cl1A-canoHa, MMeloT nbroTel U 6OHYCHI
npyv ero noceweHun, B TO BPEMS KakK OCTalnbHbl€ MaccaxXupbl OMna4vmMBaloT BCe
CMNA-ycnyrin, KOTOpbIMW OHU NONb3YIOTCA. [Maccaxmpbl 9KCKIO3MBHBIX CbIOTOB MO-
ryT yXuWHaTb B CreumnanbHOM pectopaHe, a OCTalbHble MaccaXXvpbl MOTYT MOMb-
30BaTbCA UM TONMbKO B Ka4decTBe AOMOMHWTENbHOW MNaTHOW YCryru.

O6cnyxvBaHne B KaloTax BCex TWMOB OAMHAKOBO W npepgnonaraer ybopky
KalTbl yTPOM K BedepoM. Kaxpas ybopka BKAOYAET BbINOMHEHME CTI0apOoMm
nopsgka 50 crtaHpgapTHbIX MPOUEnyp, HayuHas C 3acTunaHus KposaTu onpepe-
NeHHbIM 06pa3om M 3akaHuMBas OOCTABKOW Maccaxupy nporpaMmm OHSA M MHOW
MHhopmaumu.

Maccaxupbl KaloT KaTeropuii «flKC» MOMb3YITCA TakXe YCrnyramm KOHCbep-
Xa n (Mnn) OBOPELKOro, KOTOPbIE MOIMYT BbIMOMHATL UX MUYHBLIE MOPYYEHUS.

4.2. Pacnopsifok OHA W Kpyr o6leHus KpyM3HOro naccaxwupa

B Halwe BpeMsi Kpyn3Hble KOMMaHWU CTapaloTcsl OXBaTUTb CBOUMM MPEmsioxe-
HMSIMM KaK MOXHO 6onee WMPOKUA KPyr KMUEHTOB. YHUBEPCANbHOCTb MOPCKUX
KPYW30B OTNMYaeT WX OT MHOMMX Opyrux BupoB otobixa. OHa obecrneuyvBaertcst
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pSOOM (hakTOpOB, CPeOM KOTOPbIX MOXHO Ha3BaTb XOPOWO pas3BUTY0 WHGpa-
CTPYKTYpY, MNPMBNEKATENLHOCTL ANS PasfMyHbIX CoumMarnbHO-AEMOrpagmyeckmx
rpynmn, BO3MOXHOCTb MCMOMb30BaHUA MOPCKMUX MyTEIWECTBUA ONS PasnnyHbIX BU-
[OB OTObIXa M coumManbHON akTMBHOCTM W, HaKOHeL, Bcece3oHHOoCTb. Cpeau nacca-
XWPOB COBPEMEHHBIX KPYWU3HbIX NAaNHEPOB €CTb M MOMOOOXEHbI, 1 CEMbU C OETb-
MM, U NEHCMOHEPbI, 1 OMHOKME NIoAMN, U BU3HEC-NMYyTEeWeCTBEHHWKIN, U nobuTenm
9KCKYPCMOHHOMO OTAbIXa, U MHOrMe Apyrve npepcraBuTeN TUMOB TYPUCTOB.

C yd4eroM npuHUMNA YHWBEPCANbHOCTM OPraHU3yeTcs U WH(PacTpyKTypa
navHepa, n nporpaMmma npebbiBaHUs TypucToB Ha 60pTy. Ha 60nblnHCTBE CO-
BPEMEHHbIX NanHepoB NpakTuyeckn nobon Typuct Hangetr cebe mMecTo Mo gywe:

* monofble noau, NOBUTENN akTUBHOrO OTAbIXa — [OMCKOTEKa, 6GacceliHbl
WU BOOHblE TOPKW, CMOPTMBHbIE nnowapku, 6eroBas OOPOXKa, MarasuHbl 6ec-
NOLWNHHOW TOProBu;

® 0eTM U nogpoCTKM — peTckue 6acceviHbl, BMOEOWUrpbl, OETCKME Kiy6bl
N pecTopaHbl;

® NMEHCUOHepLI, NMOBUTENN CMOKOWHOrO oTabixa — nanybel ans 3arapa, Cl1A-
canoH, 6ubnuoteka, KOMHaTbl AN Urpbl B HACTOMbHbIE WIpbl, 3anbl C Krnaccu-
YECKOW MY3bIKOW;

® a3apTHble MIOOU — KasuHO, UrpoBble aBTOMAThI;

* no6o3HaTeNbHbIE MIOAM, NMIOBUTENN SKCKYPCUOHHOIO OTAbIXa — NMEKUUOHHbIE
3arnbl, 9KCKYPCUOHHOE 610po;

® OGM3HeC-MNyTEIWECTBEHHNKNA, MHCEHTUB-TPYNNbI — KOH(epeHU-3ansl, 060pyno-
BaHHble MO MOCNEeQHEMY CMNOBY TEXHUKW.

Mporpamma MeponpusaTUiA Ha GOPTYy TakXe CTPOUTCA C TakMM pacyeToM,
4yTO6bl YOOBMNETBOPUTL MOTPEOHOCTM PasNUYHbLIX KaTeropui NyTewecTBEHHUKOB.
PaccmoTtpyM B KayecTBe npumepa nporpaMmmy MeponpusaTuili Ha 60pTy B O€Hb
3axofja B ofguH M3 noptoB TyHuca nanHepa “Costa Pacifica”.

1. YTpeHHue meponpusaTus:

08:30 — yTpeHHsAs xopbba

09:00 — yTpeHHAa rumHacTuka

09:30 — akBaaspobuka

10:00 — cemnHap «Kak notepate 1 cm Bawen Tanum 3a 1 4yac?»

10:00 — TYpHUP B MUHM-MOHT / urpa B KapTbl / YPOKW UTaNbSHCKOrO sidblka /
urpa B Bonewoéon

10:00-12:00 — macTep-knacc no pykogenuio

10:15 — BukTopuHa «llpupoga u Hayka»

10:30 — cemuHap «Cxuraem xup» / BbicTaBka uryp 3 oBoLien

10:40 — cynepbuHro (urpa B NOTO)

11:00 — BukTOopuHa «Kynbtypa» / CemuHap «Onyxwwune rmasa? MoplmHbI?»

11:30 — cemuHap «Hortu. Bce gna kpacuBbIX pyk»

11:30-12:30 — T[lpasgHyem OkTobepdect! lNMpasoHuk nuea. Wrpbl, TaHuUbl,
NMBO W racTpoHOMUSA

2. [1HeBHble MeponpUATUS:

16:00 — BukTOpUHA «MoOHETHI MUpa»

16:00 — vrpel ¢ aHumaropamu
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16:30 — urpa B backetbon

16:30—18:30 — HacTOMbHbIE UIrPbl U KHUMM B BalleM pacrnops>KeHuu

17:00 — 6ecnnaTHbIn ypok «PacTsxka» / BuktopnHa «Kro sHaetr Costa?» /
Ewb 6onblwe n Tepan Bec

18:00 — nerkasi aspobuka

18:15 — ypok TaHua: Bansc

18:30 — nekuus «CsowicTBa cusnotepanmmn»

3. BeuepHue meponpuaTua:

19:45 n 21:15 — BedvepHee woy «Metamopo3bli» ¢ marom MapTuHoM

20:15-21:15 — ypokn My3blku: rutapa, neHue, 6apabaH, NuaHMHO

20:30 — vTanbsiHCKOE Becenbe!

22:45 — 6uHro (noTo)

23:15 — BbIGoOpbl Mr. Pizza v npasgHWK no-utanbsiHCKu

00:45 — TaHuyem xutbl neta ¢ DJ Fabrizio

Mporpamma meponpusTUA Ans NOQPOCTKOB:

10:00 — 3aBTpak

11:30 — pucoBaHune Ha gyTbonKax

24:00 — BbI6opbl Miss Costa Pacifica

KoHcynbTatmeHbein 4ac: ¢ 09:00 go 10:00

Mporpamma paboTbl sKCKypcuoHHoro 6topo: ¢ 09:00 po 12:00 n ¢ 18:00 go
20:00

Mporpamma pabotbl ClA-canoHa: ¢ 08:00 go 22:00

Mporpamma pabotbl oTocanoHa: ¢ 08:00 go npmbbitna n ¢ 20:00 po 23:30

Mporpamma paboTbl MarasuHoB 6ecnownuHHor ToproBnu: ¢ 09:00 oo npu-
obiTna n ¢ 20:00 po 24:00

Mporpamma paboTtbl kasuHo: ¢ 09:30 go npubbitua 1 ¢ 20:00 go 24:00

Mporpamma paboTbl roHouHoro cumynsatopa F1: ¢ 10:00 go 22:00

Mporpamma paboTtbl 6accenHoB: ¢ 08:00 go 22:30

Mporpamma paboTtbl BogHOM ropku: ¢ 10:00 go 16:00

LlepkoBHas cnyx6a: ¢ 10:00 po 10:45

Mporpamma pa6oTtbl 6apos: ¢ 07:00 gpo 02:00

Mporpamma pabotbl getckoro kny6a: ¢ 09:00 go 23:30

Mporpamma paboTbl PecTopaHoB:

3aBTpak:

PectopaH “La Paloma”™: koge gnsa “xasopoHkoB” — ¢ 07:00 po 07:30, «wseqn-
ckuii cton» — ¢ 07:30 go 10:30

PectopaH “New York, New York” — ¢ 07:30 go 09:15

PectopaH “Samsara” — ¢ 07:30 po 09:15

PectopaH “Lido Ipanema” — ¢ 08:30 po 11:30

3akas B kawTy — ¢ 07:00 go 10:00

O6en:

PectopaH “New York, New York” — ¢ 11:30 go 13:30

Pectopan “My Way” — ¢ 11:30 po 12:30

PectopaH “Samsara” — ¢ 12:00 po 13:30

PectopaH “La Paloma” — ¢ 11:30 go 14:30

PectopaH “Lido Calypso” — ¢ 11:30 go 14:00

PectopaH “Lido Ipanema” — ¢ 12:00 go 15:30
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Mocneo6epeHHbIN yaiA:

PectopaH “La Paloma” — ¢ 16:00 go 17:00

Muuua:

Pectopa “La Paloma” — ¢ 11:30 go 01:30

YXUH:

Pectopan “My Way” n “New York, New York” — nepBas cmeHa c¢ 18:30,
BTOpas cmeHa ¢ 21:00

PectopaH “Samsara” — ¢ 19:00 po 21:30

PectopaH “La Paloma” — ¢ 19:30 go 20:30

PectopaH “Blue Moon” (kny6HbIn ¢ npeaBapuTENibHbIM 3aKa3oM CTONUKOB) —
¢ 19:00 po 21:30

Ho4HOM racTpoHOMUYECKUIA CHOPMNPU3:

CanoHbl 5-1 nanybbl — 23:45

N Bce 3TO BXOAMT B CTOMMOCTb Kpym3a, He cuuTas nnaTHbIX 3KCKYpPCUMI Ha
6epery!

Kak BMOHO M3 3TOM Nporpammsbl, OHa BKMOYAET HECKOSbKO 4acTei:

1) rpynnoBble pasenekaTenbHble, CMOPTUBHbLIE U MO3HaBaTeNbHbIE MepPonpus-
TUS, K KOTOPbIM MaccaXKmpbl MOFyT MPUCOEAMHUTLCS C YY4ETOM COBCTBEHHbIX
noXXenaHmin 1 NPeanoyYTeEHUN;

2) paboTy OCHOBHbIX CyX6 nanHepa, KOTOPbIMWU TYPWUCTbI MOFYT BOCMOMb30-
BaTbCs MHOMBMOyanbHO B YOOOHOE Ons HUX BPeEMS;

3) MeponpuaTns OGNS OTAENbHbIX KaTeropui TypuCTOB, B Halem npumepe —
019 NOOpOCTKOB;

4) paboTy pectopaHoB M 6apoB, KOTOPbIMM TYpPUCTbl MOFYT MOMNb30BaTLCA
B COOTBETCTBMM CO CBOMM MNaHOM WU MOXENaHUSMM.

Takylo nporpamMmy OHS TypucTam B pacrnedartaHHOM BUAE MPUHOCST B KaloTy
HaKaHyHe, U OHM MOryT 3apaHee CnnaHMpoBaTb CBOW [EHb WM MONb30BaTbCH
el crnpaBoO4YHO B TeyeHue fOHS. lMporpamma MO3BOMSET Yy4YeCcTb KakK MHTEpPEeChI
TYPUCTOB, NPEQMNOYUTAIOWNX OPraHN30BaHHbLIA FPYNMNOBON OTAbIX, Tak U TeX, KTO
npenno4YnMTaeT OTAbIX HE3aBMCUMMBIN U MHOMBMAyanbHbIA. B To Xe Bpemsi oHa
[0AeT NpeacTaBneHne O KOMNYEeCTBE MEpPONPUATUA, NPOBOASLWMXCA Ha nanHepe,
N KOnmyectBe OOLEKTOB KOopabenbHOW WH(PaCTPYKTypbl, HaAXOOSAWMXCA B pac-
NOPSHKEHMU MaccaxupoB. B Takom mnm noxoxem Buae Nporpammbl OHsS cylle-
CTBYIOT Ha BCEX COBPEMEHHbLIX NMalHepax BemylmX KPYWU3HbIX KOMMaHWUNA.

OpraHusauusi NUTaHUSI KPYU3HbIX MaccaXupoB. CUCTEMbI MUTaHMSA Ha
COBPEMEHHbIX NaHepax HEeCKOMbKO OTNMYAlTCA B 3aBMCMMOCTU OT MpUHaOnex-
HOCTWM K TOW WM WMHOWM KPYW3HOW KOMMNaHuu. Bcero cywectByeT TPU OCHOBHbIX
TMNa CUCTEM MNUTAHWS:

1. Bce BK/IOYEHO, KpOME CMUPTHbLIX HaANMWUTKOB. Takas cuctema npuMeHs-
ercs Ha nanHepax “Carnival Cruise Line”, “Princess Cruises”, “Holland America
Line” n mMHormx gpyrux n siBnsietca Hambonee pacnpocTpaHeHHoW. 9Ta cuctema
npegnonaraet, YTo0 B CTOMMOCTb Kpyn3a BKMAOYEHO NMUTAHWE BO BCEX OCHOBHbIX
W OOMOMHUTENbLHLIX pecTopaHax, a TakXe Ha «lWBeAckoM cTone». WcknodeHue
pgenaeTcs Tonbko ANs KNyOHbIX PecTopaHoB, B KOTOPbIX NMUTaHUE BXOOWUT B CTOM-
MOCTb, HO Heo6xogumo onnaTuTb GPOHL CTOMMKA.



108

nasa 4. OPITAHVN3ALINS KPYVN3HOIO CEPBUCA

Hanpumep, Ha nanHepe “Carnival Magic” cuctema nutaHusi BKIOYaeT cre-
aywoume 06bekTbl:

® OCHOBHble pectopaHbl “Forward Restaurant” n “Aft Restaurant”;

* pectopaH “Ocean Plaza”;

* cywumn-6ap, 24-4acoByl0 NULLIEPUIO;

® CTenk-xayc;

® pecTopaH «wWwBeackui cron» “Lido”;

* 6apbl — “Lobby Bar”, “Atlantic Lounge”, “Casino Bar’, “Piano Bar”, “Aft
Lounge”, “Lido Aft Bar”;

* 6ap-MOpPOXKEHOE;

® crieumanbHylo NporpaMmy OEeTCKOro MUTaHWs Ans MarneHbKMX NacCcaxupos;

® KPYrnocyTo4HOe O6CnyXvBaHue B KaioTax.

B pamkax paHHOW cuCTEMbl NUTAHMS MaccaXupbl OOMOMHWUTENBHO OMNna4m-
BalOT CNUPTHbIE HAMUTKW, KOTOpble OHU MpuobpeTaioT B pecTopaHax u 6Gapax,
a TaKkke 6e3ankoronbHble HanWTKW, BKMKOYEHHbIE B MNPaNC-NNCTbI, Takume Kak
CBEXEeBbKaTble COKW, ByTunupoBaHHble U 6e3ankorofnbHble HaMUTKW, peanuaye-
Mble B Gapax.

2. NutaHMe B OCHOBHbLIX pecTopaHax. Takas cucTemMa (YHKUMOHUPYET
Ha navHepax kpymsHoh komnanum “NCL”. OTta cuctema nogpasymeBaeT, 4TO
B CTOMMOCTb Kpym3a BKOYEHO MUTaHMe MO MEHI0 B OOHOM W3 OCHOBHbIX pe-
CTOpPaHOB W KPYIMOCYTOYHO Ha «lUBEACKOM cTone». B ocTanbHbIX pecTopaHax
nMTaHue BKIOYEHO B CTOMMOCTb, HO HEO6XoauMO onnaymeBaTtb GPOHb CTOMNMKa.
Ota cuctema obecneumnBaeT 6onee pasHoobpasHoe nNuTaHue Ha 6onee BbICOKOM
YpOBHE, TaK Kak G0MbUMHCTBO AOMOMHUTENLHbLIX PECTOPAHOB MpeanarailoT Bbi6op
6niog MO MEHI0 U YIOTHbIE 3anbl, BbIMOMHEHHbIE B Pa3NMYHbIX HAUMOHAMbHbIX
CTUNSX.

Hanpumep, Ha nanHepe “Norwegian Epic” cuctema nutaHusi BKO4aeT cre-
aywoume 06bekTbl:

® OCHOBHble pecTopaHbl “Manhattan Room” n “Taste”;

* ntanbsHcKui pectopaH “La Cucina’;

* pectopaH “Spiegel Tent”, rge No Bevepam NpoxoguT akpobaTnveckoe uup-
koBoe woy “Cirque Dreams and Dinner”;

® asuaTckuin pectopaH “Shanghai”;

* anoHckuin Bap “Wasabi”, roe MOXHO 3akasaTb Cylu U Caka;

* (hpaHuy3ckuii pectopaH “Le Bistro”;

* crenk-xayc “Cagney’s”;

* rpunb-6ap “Moderno Churrascaria”;

[ )

«TenaHbsiKU» — OPUIMHaNbHBIA pecTopaH TemaHbskh, B KOTOPOM  lued-
noBap npv Bac oGXapuBaeT MsCO, pbiby U OBOWM HA CrneunarnbHON GornbLUOoi
cKoBopope;

® pecTopaH «wBefackui cron» “Garden Cafe” ¢ oTkpbiTon Teppacon “Great
Qutdoors”, roctn KOTOporo MOryT BblbupaTb M3 MHOXecTBa Oniof, BKNo4Yas
oMIeTbl, Bagnu, cynbl, nacty, 6nofa HauMoHanbHbIX KYXOHb, (hPYKTbI;

* kathe M BUHHbIA Bap “Atrium”;

* 6ap “O’Sheehan’s Neighborhood”;

® pecTopaH ans nogpoctkoB “Spice H20”;
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* noHX “Studio” gna naccaxupos KaloT kateropum “Studio”;

* kny6Hble pectopaHbl “Courtyard Epic Club” n “Courtyard Grill”;

® KPYrnocyToOYHYIO MuuUepuio u obCnyXxumBaHue B KaloTax.

3. Cuctema «Bce BK/IOYEHO CO CMUPTHLIMM HanuUTKamu». [laHHas cucte-
Ma pacrnpocTpaHeHa B OCHOBHOM Ha falHepax Knacca «fokc». Hanpumep, Ha
narvHepax komnaHum “Silversea” B CTOMMOCTb Kpym3a BKIIOYEHO MOMb30BaHUE
BCEMW pecTopaHamn n Gapamn, a TaKkKe MUHWU-6apOM B KaloTe, KOTOpbIA 3a-
MOMHAETCA C Y4ETOM MOXENaHU MaccaxXupos.

Takas cuMcTeMa CywecTBYET M Ha HEKOTOpbIX Apyrux naviHepax. Hanpumep,
Ha nanHepe “Ocean Dream” kpym3Hoin komnaHum “Pullamantur’, coBepuarowem
Kpyusbl no Kapubckomy 6acceinHy, B CTOMMOCTb Kpyn3a BKMIOYEHO BCE MUTaHuME
N BCe HanuTKW. VCKnoYeHne COCTaBfsioT TOMBbKO CMMPTHBIE HAnUTKWU BbICOKOrO
Knacca, Ha KOTOpble CyWeCTBYET OTAENbHbIA MPanc-rncT.

MpencTaBneH OrpoMHbIN BbIOOP BKYCHEWWMX Oniof, M3bICKAHHBLIX 3aKyCOK
W cnapkon BbIMEYKW, COOTBETCTBYIOWMIA CaMblM pPasHOO6pasHbIM NpeanoyTeHu-
am. Tak, nanHepsl “Freestyle Cruising” 3a BpemMsi MOPCKOro Kpyusa npegnaraiot
COBepWUTb MyTelecTBre No Mupy KyxHu. o 10 pasnuyHbix pecTopaHoB npen-
naralT CBOe HEMOBTOPUMMOE MEHI0, KOTOPOe MEHSIeTCs Kaxablh aeHb. Bce
YCTPOEHO Takum ob6pas3om, 4YToObl y maccaxumpos Bcerga 6bin BbIGOp.

Cuctema nutaHusa “Total Choice Dining” Ha navHepax komnaHum “Carnival
Cruise Lines” o3Ha4aeT OTCYTCTBME Kakux-nnbo orpaHuyeHuii. I He BaxkHo, nio-
6uTe NN Bbl XOPOWMIA CTENK WNWU Bbl — BeEretapuaHel, UMEHWUTblE MoBapa >XpyT
BO3MOXHOCTW yOMBWUTL BCEX CBOMMM LWepeBpamu. Kpome TOro, Bcerga MOXHO
Bbl6paTb OMETUHECKOE MEHI0 MM creuunanbHo paspaboTaHHblie U COCTaBMEHHbIe
KomnnekcHole CMA-MeHo. A Ons MarneHbKuMxX naccaxupoB CyLECTBYET nporpam-
Ma [eTCKOro MuTaHus.

4.3. KpynsHas nHoyctTpus pasBrnevyeHuin

KpynsHas komnanua “Carnival Cruise Line” ewe B 1970-x rr. BHempuna
KOHUenuuio passnekaTensHoro kopabna — “Fun Ship”. C Tex nop Bce KpywusHble
KOMMaHUM ctapatrTca NpeanoXuTb naccaxupam CBOUX NanHepoB MakCUMarnbHO
boraTtyio pasBnekartenbHylo MHPPacTpykTypy. PaccmoTpum o6bekThl passneka-
TenbHOM WMHAPACTPYKTypbl Ha 6opTy nanHepos “Carnival Magic” n “Norwegian
Epic”.

LleHTpom pasBnekatenbHOW WH(PACTPYKTYpbl COBPEMEHHbLIX NavHepoB $B-
nserca TeatpanbHbin 3an (Epic Theater Ha nanHepe “Norwegian Epic” u Main
Lounge Ha nanHepe “Carnival Magic”). 9To TpexbsipyCHble 3anbl CO CLUeHamu,
OCHalleHHble NMEepBOKIACCHbIM CBETOBbIM W 3BYKOBbIM OOOpPYgoOBaHWeM, C npe-
KpacHo npopaboTaHHOW akyCTUKoW. B xopge KpymsoB B 3aBUCUMOCTU OT MX MNpO-
AOMKUTENBHOCTN NPOBOANTCS ABA-TPW MPaHAMO3SHLIX LWOY, B KOTOPblE BOBEYEHO
HECKONbKO [EeCSATKOB MNPO(eCCMOHamNbHbIX akTepoB WM My3blKaHTOB, akpob6aTos,
KackagepoB W nesuoB. B TeyeHue wWwoy npoxoauT CeMb-OecATb CMEH KOCTIOMOB
1 gexkopauui. Bropgxer woy coctasBnser okono 1 MAH [onn., YTo BbIBOAWUT MX Ha
OfIMH ypOBEHb C 6pPOOBENCKUMU MOCTAHOBKaMMW.
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Opyrum macwTabHbiM 06BLEKTOM SBMASETCA Ka3uHO. [MOoCKOMbKY navHepbl Bbl-
X0oOsT U3 TeppuTopuarnbHbIX BOO CTPaH, rae HaxopgaTcs MopThl 3axopa, TO Kasu-
HO Ha HMX OENCTBYIOT MO 3aKOHY CTpaHbl, B KOTOPOW NanHep 3aperncrpupoBaH,
a He Tex, KOTopble OH nocewaeT. KasvHo Ha COBpeMEeHHbIX nanHepax 3aHuMmatoT
okono 1/3 nany6bl U MOryT pasMeCcTUTb HECKONbKO COTEH rocTei. KasuHo npep-
naratoT Urpy Ha crnoT-mallnHax U HacTOMbHblE UrPbl, TaKMe Kak pyneTka, nokep,
6nakmkek, 21, 6akkapa, kocTtn, Let it ride, Texas Hold’em n gp. B kasuHo npea-
naratotcsa 6ecrnnatHble Ypoku wrpbl, 6ecnnaTtHble Hanutku, 6ecnnaTHble (uw-
KW, a TaKkxe urpa B Kpegut. KasmHo OTKpbIBalOTCA 4Yepes 4vac rMocne Bbixoaa
M3 nopta W MNpUHMMAIOT rocTen, gocTurwmux 18 net, B MOBCEOHEBHON Ofexae
(nnsxxHas omexpa He MPUBETCTBYETCS).

MoMMMO KasmHO Ha OCHOBHBLIX Nanybax nanHepoB PacnonoXeHbl 6apbl, NOH-
XKW, Kapaoke-bapbl, N0 Beyepam B aTpuyme wurpaet «xueasi» My3blka. Ha
naviHepe “Norwegian Epic” kapaoke-6ap npepgocTaBnsieT MoCeTUTeNsM 3BYKO-
N30NUPOBAaHHbIE KOMHATbI, B KOTOPbIX «MeBLbl» He OyaoyT Mewatb Opyr Apyry.
B HO4HOM Knybe HaxomMTCs €QMHCTBEHHbIM B Mupe 60ynuHr Ha mope. B ueHT-
panbHOM aTtpuyme YCTAaHOBMEH 3KpaH BbICOTOM B fBa 3sTaxa, WCMOMb3ys KO-
TOPbIA MOXHO Wrpatb B MOOBMXHBLIE WUIPbl HA YHWKANbHOW WIrPOBOW CUCTEME
“Nintendo Wii”, nossonsitouieri MMUTUPOBaTb OBUXKEHWUSI UIPOKa Ha aKpaHe.

B OHeBHOe BpemMsi OCHOBHOE KONMUYECTBO MacCaXXMpoB COCPENOTOYEHO Ha OT-
KpbITbIX Nanybax. 3geck HaxoaaTcs 6accenHbl, 30HbI AN 3arapa, 30Hbl, rae MOXHO
OXN1aAnTbCA, UCMONb3ys NPoxXnagHble NonoTeHua, BOAsHbIE FOPKW, AXakKysu, 6apsl
N 3aKyCoYHble Ha OTKpbITOM Bo3pgyxe. Boane 6acceriHoB Haxogutcsi 60MbLON
9KpaH, Mo KOTOPOMY B AHEBHOE BpeMs TPaHCAUPYIOTCS perynsipHble nporpam-
Mbl, @ B BeYepHee — XyOOXEeCTBEHHble (DUfbMbl, U BCS Npunerawowas teppu-
TOpUs MpeBpalwaeTcs B OrPOMHbIN MNaBy4niA KMHOTeaTp mnog OTKPbITbIM HE6OoM.

4.4. CnopTmBHO-03a0poBUTENLHBIE yenyrn u ClrA-UeHTpbI

BrnepBble crnopTvBHas WHgpacTpyktypa Ha 60pTy narvHepoB MosiBUNach
B Havane XX Beka. 970 6bifI0 HEOOXOAMMOCTbLIO, TaK Kak Mpy ANUTENbHLIX nepe-
Xofax TYpuCTaM HYXHO 6bIfl0 aKTMBHO KOMMEHCMPOBATbh HEOOCTATOK [ABMXEHUS.
Ceidac Ha Bcex nanHepax eCTb XOpOLO pa3BuTas CrnopTuBHasi MHMpacTpyKTypa
Ha niobon Bkyc. Hanpumep, Ha nanHepe “Norwegian Epic” cnopTusBHas uHgpa-
CTPYyKTypa BKMOYaeT crnegyowme o6bekTbl:

® ()MTHEC-LUEHTP — KPYrMOCYTOYHO OTKPLITHIN TPEHaXepHbIA 3an C BUAOM Ha
Mope, rae eXeOHeBHO MPOBOAATCS 3aHATMS MO aspobuke n (UTHeCY;

* GeroBasi QOpPoOXKa Ha OTKpbITOW 16-1 nanyb6e;

* nnowagka ansa urpbl B 6acket6on, Bonenbon, TEHHUC;

* nnowapgka ans urpbl B MUHK-ronba;

® CTeHa Ons cKanonasaHus;

® GOYNUHT.

MMonb3oBaHue BCEMWU STUMW OObLEKTaAMW YXEe BKMKOYEHO B CTOMMOCTb Kpyw-
3a, WCKMKYEeHMEe COCTaBnfAT TONbKO MHAMBMAOyasNbHblE 3aHATUS C TpeHepamu
N NHCTPYKTOpaMmm.
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Ha coBpemeHHbIX namHepax 60nblioe BHUMAHWE YOENSETCS BO3MOXHOCTU
yxoda 3a coboi. Peyb MaoeT He NpOCTO O MapuMKMaxepCKux U canoHax KpacoThbl,
a 06 OrpoMHbIX KOMMMEKcax, roe MOXHO Mno3aboTUTbCA HE TOMbKO O BHELHEM
BMOe, HO N O 3HopoBbe. B HacTosiwee BpeMsi Mexpgy KpPyW3HbIMW KOMMaHUSMM
MOET HacToslas KOHKypeHUMs 3a npaBo obnapgatb cambiM 6OMbIMM M CaMbiM
WHHOBaUMOHHbIM CIl1A-canoHom B Mope.

B XXI B. Ha BHOBb cnyckaembix nanHepax ClA-canoHam OTBOQWUNOCH OKOMO
1/4 nnowapgw opgHon n3 nany6. B 2005 r. Ha nanHepe “Carnival Liberty” CIA-
canoH 3aHuman yxe okono 1/3. Cameim 6onbwmm CITA-canoHom pacnonaran
B 910 Bpems nainHep “Norwegian Jewel”. lManbMy nepBeHCTBa yaepXusanu
n cnyweHHble noadxe naviHepbl “Norwegian Pearl”, “Norwegian Gem” n “Norwe-
gian Epic”. Ha atux nanHepax B Cl1A-canoHe npegnaratoTcs cregytowme ycnyru:

Maccax:

® maccax HarpetbiMn kamHsmu — Mandara’s Hot Stone Massage — B paH-
HOM npouenype NPUMEHSAIOTCA HarpeTble KaMHW BYNKaHWYECKOro MpoMCXoXae-
HWS, KOTOpble OKasbiBalOT 6naronpusTHoEe BO3QEWCTBME HA KOXY, CyCTaBbl
N MbIWLbI;

* Bali Press — Bug 6anvMHe3niicCKoro maccaxa nanbleB, NagoHen u Kuctein
pPyK C BO3OEWCTBUMEM Ha aKyMyHKTYpHble TOYKM W SHEPreTmyeckue nUHUA Ons
CHATUSA CcTpecca;

* Earth, Wind & Sky («3emnsi, BeTep n He60») — KOMMIEKC MacCaXKHbIX Npo-
uenyp lWewn, nuua, ronoBbl, a TakXe PyK W HOr;

* Mandara Dream Time — maccax MO LWBEACKON TEXHOMNOrnu;

* Seven Seas Massage — KoMOMHaLMa TEXHUK Maccaxa CO BCEro Mupa;

* Mandara Four Hand Massage — yHukanbHas TexXHWKa maccaxa, npume-
Hslemast Tonbko Ha narHepax “NCL”, npu KOTOpoW B MOMHOW TUIIMHE cpa3sy aBa
MaccaxucTta genaroT CUHXPOHHbIA Maccax.

Yxon 3a nuyom:

® KUCMOPOQHbLIA NMUGTUHI — BbICOKOYACTOTHas ranbBaHW4eckasi CTUMyNnsuus
nuua, Kotopas no3sonseT ahPeKTUBHO U 6epexHO BO3OEeNCTBOBATb Ha camble
rnybokue crnom Koxu. Takoe BO3OENCTBME MO3BOMSET MPOQUTbL CPOK >KU3HM
KNeToK MU paeTt apdekT nudTuHra;

* Elemis Japanese Silk Booster Facial (yxog 3a nuuom C NpUMEHEHWEM
ANOHCKOro wenka Elemis) — no3sonser MONHOCTbIO OMONOAUTbL KOXY nuua. Ha-
TypanbHble KOMMPECChl C NMPOTEMHAMMW LWENKa MM cepo B KOMOGuHaumm ¢ 6mo-
KOMMNNEKCOM (MTOAMUHOB [AlOT He3aMednuTeNbHbIA pesynbTar Ons yCTaBLUEN,
NOBPEXOEHHON WNN 4YyBCTBUTENbHON KOXMW. AHanorudHas npouegypa MOXeT
NPUMEHATbCA AN obnactu BOKPYr rnas;

® yxofQ 3a NIMUOM C MPUMEHEHWEM HOPBEXCKOW apomarepanuu — HaTtypab-
Hble MPUPOOHbLIE Macna BMECTE C as3naTCKMMM TEXHUKaMu Maccaxa Mo3BOnsioT
rnyboko BO3OEWCTBOBaTb Ha KOXY nuua, usberas pasgpaxeHus.

Ob6epTbiBaHHe:

* Elemis Exotic Frangipani Body Nourish Wrap (ak3oTuyeckoe nurtatenbHoe
06epTbiBaHNE) — TPaAULMOHHO MPUMEHSIETCS MOMMHE3UACKUMM XEHLMHAMN Ofs
yxona 3a KoXeW. M3bICKaHHbIA 3KCTpaKT KOKOoca M MOMUHE3UMICKUX LBETOB MO-
3BOMSIET OYUCTUTb, YBNAXKHUTbL U CMSAMYUTb KOXY;

111
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* Elemis Exotic Coconut Rub and Milk Ritual Wrap (ak3oTnyeckoe puty-
anbHoe 06epTbiBaHNE C KOKOCOBOW CTPY>XKOW M MOMOKOM) — MOMOYHbIE BaHHbI
npuHMMana uapuua KneonaTpa, a ceryac aTa BO3MOXHOCTb MPeNoCcTaBnsercs
roctam CllA-canoHa Ha namnHepax “Norwegian Cruise Line”. Tennoe Monoko
CMSAr4aeT Koxy, a o06epTbiBaHME C KOKOCOBOW CTPYXKOW MO TpagMuMOHHOMY
bannHesuninckoMy peuLenTy aenaet ee 6onee rnagkon n énecrawen;

* Elemis Aroma-Star Ocean Wrap (apomaTepanus un obepTbiBaHWEe C OKeaH-
CKAMW BOOOPOCNSIMM) — Macka M3 BOOOpOCNei oborawaeT Teno HaTypanbHbIMU
mMacnamu, a Tennoe obepTbiBaHWe MO3BONSAET 60POTLCA C apTputamMm U ycrtano-
CTbl0, CNOCOBCTBYS BHYTPEHHEMY OYULLEHMIO OPraHU3Mma;

* Respect For The Sun Ritual (puTyan NOKNOHEHMS COMHLY) — B XO@e AaH-
HOM Mpouenypbl BCE TeNo O6UNbHO MOKPLIBAETCA TEMNbIM MacrioM, B KOXy BTU-
paeTcs UMOUPHO-NAVMOBBIA 9KCTPaKT, OYULLAIOWNA, TOHUSUPYIOWNA KOXY U Oe-
nawoowuin ee 6onee rnagkon. locne 3TOro HaHOCUTCH OTTEHOYHLIA KPeMm, Mpu-
[aloWmMin KoXKe 30MOTUCTbIM LBET M co3palowmi ekt HaTypanbHOro 3arapa.

Momumo nepeuncneHHbix npouenyp, B Cl1A-canoHe npepoctaBndalTCs U Ta-
Kue ycrnyru, Kak yxop 3a BOfocamu, TPaguUMOHHBLIA MaHUKIOp W Negukiop,
(hpaHUy3CKNA MaHuKIOp, MONMpoBKa HOrTer, napagyHoBblE BaHHOYKWM ONs PyK
M HOr 1 ap.

B 2008 r. nepseHcTBO B chepe CIIA-ueHTpoB Ha 60pTy NanHepoB nepe-
xBatuna KpymsHas komnaHus “Carnival Cruise Lines”, cnycTme Ha Bopgy nanHep
“Carnival Splendor”. MNMnowapb ClA-ueHTpa “Cloud 9”7, pacnono)xeHHoro cpasy Ha
OByx nanybax, coctaenset 6onee 3700 m2. ClA-komnnekc Ha “Carnival Splendor”
BKIIOYAET Creayowyo UHPpacTpyKTypy:

* facceliH gng TanaccorepanuM — CTPyuM HaTypasnbHON CONEHOW BOObl TEM-
nepatypori 33C° no3BONAT OYUCTUTbL KOXY, BOPOTLCA C GONE3HAMM CyCTaBOB
N CHUMaTb MbllWeYHble 60nu;

* Thermal Suite — nomelweHne, pasgeneHHoe Ha YeTbipe 30HbI, B KOTOPbIX
MOXHO paccnabutbCa Nod BO3OEWCTBMEM CYXOro xapa, napa, TymaHa u apo-
MaTMyeckoro napa (nakoHuym, Tenupapui, Typeukas 6aHs M apomartmyeckas
6aHs);

® KOMHaTbl Ons maccaxa — Tonbko Ha namnHepe “Carnival Splendor’ cyuwe-
CTBYIOT KOMHaThl A1 Maccaxka, rge npouegypamMu MOryT nonb3oBaTbCA CEMEN-
Hble napbl;

* (huTHec-ueHTp — 06opynoBaH TpeHaxepamu MOCMEeOHEro MOKONEHMS U npe-
[OCTaBNseT BO3MOXHOCTb Yy4yacTBOBaTb B 3aHATMAX WOrOW, NuUnatecom, aspo-
OMKON 1 Jaxe My3blKanbHOW Tepanuen;

® canoH KpacoTbl — MPEenoCcTaBnsieT yCnyrn napvkmaxepa, MaHukiop, negu-
KIOp, OKpacKy BOMOC, a TakXe YCnyru Ons MyX4uH (CTpuxka, 6puTbe u T.0.);

* nieyebHble Npouenypbl — rPA3eeyeHne, aK30TMYeckoe obepTbiBaHNe, aHTU-
LennonuTHble npouenypbl (MOHOTEPMUYECKas MporpaMma), apomarepanus, 6a-
NUHE3NNCKNA Maccax, obepTbiBaHMe BOQOPOCNAMU U Ap.

Kpowme ToOro, cywectsyet psg katoT, Haxogdawmxca B Cl1A-3oHe. DTo KatoThbl
kaTeropuin 8P (c 6ankoHomMm — 20 katoT), 8S (¢ 6ankoHoM — 16 KakT), SS (MuUHK-
CbloT — 4 KaloTbl), 6E (C OKHOM — 4 KaloTbl) U 4E (BHYTpeHHWE — 24 KaioThl).
Maccaxupbl 3TMX KalT MOMb3YIOTCA PSAOM MPEUMYLIECTB:



4.5. O6cnyxuBaHne OThesbHbIX KaTeropmii MaccaXxuposB KPyW3HOro naviHepa 113

NPUOPUTETHBLIM NPaBOM Ha 3anucb Ha npouenypsl;
6ecnnaTHbIMK 3aHATUAMU (PUTHECOM;

crneuvanbHbIMM NONOTeHUaMK, xanataMum u Tanoykamu;

npepocTaBneHvemM 6ecnnatHbix obpasuos ClIA-NpooykTOB B KawoTbl;
creumnansbHeiMK NpegnoXxeHnsammn no nons3osaHuio Cr1A-6accelriHamu 1 cay-
Hamu.

4.5. O6cnyxuBaHne OTAENbHbIX KaTeropuii Naccaxupos
KPYU3HOro cymgHa

Oetrckas uHpacTpykTypa. OCHOBHblE KpyW3Hble KOMMaHWM B HacTosilee
BPEMSI OPUEHTUPYIOTCA HA CEMENHBIN OTAbIX, MO3TOMY Ha namHepax NnpegycMmoT-
peHa XOpowWo pasBuTas WHMPaCTpyKTypa pasBrneveHnin Ons OeTel pasnnyHbIX
BO3pacToB. Pogutenn moryt octaBuTb OeTel nog NPUCMOTPOM MpodeccnoHanb-
HbIX BOCMUTaTenei MpakTMYecKn Ha Uenbii AeHb U yAenuTb Bpems Apyr Apyry,
He 6ecnokosiCb 0 TOM, YTO pebeHKy 6yaeT CKy4YHO WMAM 4TO OH HaxoguTcsa 6e3
npucmorTpa.

Ha nanHepax kpymsHom komnaHum “NCL Freestyle Cruising” cywecTByioT
YeTblpe NporpamMmbl:

1) “Juniors” — gna petel oT 2 0O 5 neT, BKAOYAET pasBuBalolme Urpbl, pu-
COBaHue, pasBuTWE COLUMANbHOrO B3aMMOQENCTBUS;

2) “First Mates” — onst gpeten oT 6 0o 9 neT, BKIOYAET 3aHATUSA NNaBaHUEM
B pOeTtckoM 6acceiiHe, urpbl U pasBnevYeHns, pasBuTME TBOPYECKMX HAaBbLIKOB,
«NLLA-BEHEPUHKN»;

3) “Navigators” — gna peten or 10 go 12 net, BKMo4aeT noceleHne 3ana
BMOEOUrp, CMOPTMBHbIE MEPOMPUATUS, Pa3BUTUE KOMMYHUKATUBHBIX HAaBbIKOB
1 B3aMMOOEWNCTBNS B KOMaHAe, Urpbl N BEYEPUHKW;

4) “Teens” — gns geten ot 13 go 17 net, BKNOYaAET NOCELWEHNE 3ana BMOEO-
Urp, CMOPTUBHbIE MEPOMPUATUSA, PasBieHeHUs U BEYEPUHKW, NPOCMOTP unb-
MOB M MOCeLleHNe OMCKOTEKM Ons MOAPOCTKOB.

Oetn, yyacTeyowme B 3TUX nporpammax, MOMb3yTCA OETCKUM 6acceiHom,
OTOENbHLIMW MOMELLEHNAMWN AN UrP U 0BLWeHWs, OeTCKMM KIy6oM, OETCKUM pe-
CTOpPaHOM M MOTyT HaxopWTbCsa Mofd MPUCMOTPOM B TEYEHMEe [HS, a Takxe mnocne
20:00 (Ho aTta ycnyra onnayuBaeTcs U3 pacyera 3 gonna. B 4ac 3a npucMoTp
3a ogHuUM pebeHkoM oT 2 go 12 ner).

Kpome TOro, CywecTBylOT CeMeiHble MporpamMmmbl, B KOTOPbIX Y4acTBYIOT
W OeTW, N poauTeENn, HanpuMep «nuuua-BeyepuHka», Korga CEMbU COPEBHYIOTCS
B MPUrOTOBNEHUN CaMON BKYCHOW W OPUrMHAmNbHON MMUUbl, WM CEMEWHbIA Npo-
CMOTP (pUNbMOB.

Ha nainHepax komnaHnum “Carnival Cruise Lines” cywecTBylOT Tpu pOetckue
nporpammbi:

1) “Camp Carnival” — gna geten ot 2 go 11 net. BknioyaeTr Tpu rpynnel —
Toddlers (ot 2 po 5 ner), Juniors (oT 6 go 8 net) u Intermediates (ot 9 go
11 net). Oetn or 2 0o 5 ner 3aHMMalTCA PUCOBaHUEM, MPOCMOTPOM MYMbT-
(unbmMOB, pa3BMTMEM HABbLIKOB OOLWEHWS U TBOPYECKUX HAaBbIKOB, y4acTuem
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B BbICTYMNNEHNSX KyKOrnbHOro TeaTtpa. [detn oT 6 o 8 net npuHMmaloT ydactue
B CMOPTUBHbIX COPEBHOBAHWAX, WrpaloT B HACTOMNbHbIE MIpbl, yyaTcs Aenartb
yKpalleHusi, OeMOHCTPUPYIOT CBOW TanaHTbl, UrpatwT B NOTO C Mpu3amu, Mpo-
BOOSAT BpeMsl Ha cBexem Bosgyxe. Oetn oT 9 go 11 ner kynatootca n pas-
BnekawTcsa y 6accerHOB, MPUHUMAIOT y4dacTue B MOWUCKE COKPOBML, WUrparoT
B Bugeourpbl. B TeyeHne gHa 9T Tpu rpynnbl PYHKLUMOHMPYIOT OTOENbHO, a Ha
nepvop ¢ 22:00 0o 3 4acoB HoYM O6LEAMHSAINTCA 19 NPOBEAEHUS FPaHOUO3HON
BEYEPUHKN;

2) “Circle C" — gna peten 12—14 nert, BKNo4aeT pas3BuBatowme, obyyatowme
M NOrMYEecKne Wrpbl, CNOPT WM OTAbIX HA BO3[OyXe, MPOCMOTP (MIbMOB, BMOEO-
Urpbl, Kapaoke-kny6, cneumanbHble 9KCKypcuUW ans OeTew;

3) “Club 02" — pns nopgpoctkoB oT 15 po 17 net, npepnaraetr akTuB-
Hble pasBrekaTefibHble MporpamMmsbl, BKAOYaKLWmMe COPeBHOBAHMA MO Bonenbdony
n 6ackeTtborny, HaCTONbHOMY TEHHUCY, CMOPTMBHLIM TaHuUaMm, a Takxe MpocMOTp
(hvnbmMoB, BUOEOUIpbl U CrneumnanbHble 9KCKYPCUM Ons nogpoCTKOB.

Ons y4aCTHUKOB 3TUX MnporpamMm Ha namHepax komnaHum “Carnival Cruise
Lines” cospgaHbl KOMHaTbl OAs wrp, OeTckuin 6acceiH, 3an Bugeowurp, 3an Ha-
cTonbHbIX Urp n noHx “Club O2 Lounge”, 060pynoBaHHbIi MOHUTOPaMK U cynep-
COBPEMEHHbIM TaHLMOMoM.

MHdpacTpykTypa ana monopoxeHoB. Mopckme Kpywmsbl MO3ULMOHWUPYIOT
KaKk POMaHTUYEeCKMIA BUO OTObIXa, M MOMOOOXEHbI YAacTO BXOOAT B YMCNO Kpy-
N3HbIX NaccaxupoB. OCHOBHbIM OOGLEKTOM WHMPACTPYKTYPbl ONs MOMNOOOXEHOB
ABNSIETCA YacOBHS, rOe MOXeT ObiTb npoBedeHa CUMBONUYECKas LepemMOHUs
6pakoco4veTaHus, coenaHbl NamaTHble QoTorpadun U nonyvyeH NamsTHbIA cep-
Tuukat. Kpome TOro, MorogoXxeHam npegnaraeTcs WUPOKUA BbIGOP NModapKoB,
KOoTOopble MOryT 6bITb 3aKasaHbl O Hadana kpyusa. B ux uucne pomaHTuyeckue
yKpalleHus Onsa KawTbl, LUBETbl, BMHA W WamMnaHckoe, cBagebHble 6okanbl, oTo-
pamMKu n gpyrue croprnpusbl.

MHppacTpykTypa ans OusHec-nyTelwleCTBEHHUKOB. B nocnegHve rofbl
MOPCKME KpyW3bl CTanuM MONynspHbIM MECTOM [N MNPOBEOEHNS WHCEHTMB-
MeponpuaTviil. KpynHble KOMMaHuu BbIGMPaKOT KPyusHble cyga ans nposefe-
HWA CEeMUHapOB, KOH(EPEHUMA, TOPXECTBEHHbLIX MEPONPUSATANA, MEepPOnpPUATUR
no TuM-6unauHry. KpyusHble naiHepbl XOpOWO MnogxopsaT Ons aTux LUenemn, Tak
Kak MMeloT KOH(epeHU-3anbl ana pasnnyHoro Konnm4ectesa y4acTHUKOB, HEOOXO-
oumoe obopypnoBaHue (MPOEKTOpbl, MUKPOGOHbLI, 3BYKOyCUnUTENbHOE o6opyno-
BaHue). Mpu rpynnoBbiXx GPOHMPOBaHMAX 3aKa3ynKy MNPEenoCTaBnAlTCA 3Ha4u-
TenbHble CKUOKW, TMOKWMA rpacdmk onnaT n (GopMUpPOBaHNA CNMNCKa MaccaXKupos.
Kpome TOro, KpymsHblii nanHep npepcrasnsier cobon 3aMKHYTOe MpOCTPaHCTBO,
KoTopoe obecrneynmBaeT BbICOKUMA YpoBeHb 6e30nacHOCTW, He [Jonyckaer pac-
CpedoTOYeHNs1 YYaCTHUKOB MEeponpusaTU, a cucTema OroBeleHUss No3BonseT
CBOEBPEMEHHO MH(OPMUPOBATL YNEHOB rpymnnbl 06 M3MEHEHMAX NPOrpammbl.

MHppacTpykTypa Aans naccaxvmpoB C OrpaHMYeHHbIMU BO3MOXXHOCTSAMM.
Bce coBpeMeHHble Kpyu3Hble naviHepbl COOTBETCTBYIOT MeXOYHapOOHbIM CTaH-
paptaMm no O6CnyXMBaHWIO MNacCaXupoB C OrpaHUYeHHbIMU BO3MOXHOCTSMU,
B TOM u4ucne c 3aboneBaHMsIMM OMOPHO-OBUraTenbHoro annapara. Peyb uget
He TONMbKO O naHgycax u nudTax. YacTb KalT nanHepa obopynoBaHa 6Gonee
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WNAPOKUMU OBEepHbIMMN npoemMaMun, OOMNONHUTENIbHbIMU py4YKaMn U MOPYHHAMMU,
4yTOOLI Ccoenatb npe6b|BaHv|e Ha 60pTy naccaxxnpos, NoNb3yrWNXCA UHBAJNTMOHLI-
MU Kpecnamu, bonee KOMOOPTHbLIM. B pecTopaHax, TeaTpax, 3anax n Ka3uHo
o6opyn0|3aHb| MecTa [ans MHBanMOoB, a creuuasnbHbIv nepcoHan oreBe4daeT 3a
nomMolb 3TUM Maccaxupam 1 KUxX conpoBoXpgawwnum npun nocagke Ha na|71Hep
N BbiCafgke C Hero.

Cuctema mep 6e30M1acHOCT Ha KPYU3HOM CyaHe

Mopckne Kpyusbl CUMTAOTCA OOHUM M3 caMbix 6e30MacHbiX BMOOB OTAbIXa
B Mupe. DTomMy CnocobCcTByeT psd (hakTOpoB, TakUX Kak HanMyne cuctem [o-
cMoTpa K cnyx6bl 6€e30MacHOCTU, HaBWrauMOHHOro 060pPYHOBaHWs M CUCTEM
paHHero npegynpexpeHust HebnaronpuATHLIX MOrOAHLIX YCMOBWIA, creuvanbHON
NOOroTOBKM aKMnaxa [ans OEeWCTBMIA B 4pesBblYaliHbIX CUTyauusix, CUCTEM OMo-
BELEHUS N 9BaKyauuun, CUCTEM MOXAPOTYLIEHMUS, cnacaTenbHbIX CPeacTB U MHO-
roro gpyroro. C 1972 r., korga nepsbli nanHep KpymsHonm komnaHuum “Carnival
Cruise Lines” cen Ha Mefb, C KPYyU3HbIMW NanHepamyu npousowno He 6bonee
NATU Cepbe3HbIX WMHUMOEHTOB, B KOTOPbIX NOrmM6 OOMH 4enoBeK. Takow noka-
3aTeNnb BO MHOMO pa3 HUXE CTaTUCTMKM MO >XepTBaMm aBapwuii aBTOTpaHCNopTa,
noe3noB, CaMOJETOB, MOXapOoB B OTENSAX U AaXe MO XXEepPTBaM YKYCOB XXMBOTHbIX
n HacekoMblX. Kaknm o6pasom Kpyu3Hble KOMMaHWW [O6UIUCb Takoro foka-
3atensa? PaccmoTpum cuctemy mep 6e30MacHOCTU Ha COBPEMEHHbIX KPYW3HbIX
navHepax.

Cnyx6a 6e3onacHocTM M nocapgka Ha 6opT. lMpy peructpauum Ha nanHep
KaxkabIi naccaxup nony4aeT WMHAMBMOYalbHYIO KapTOYKy, SBASIOWYKCS OfHO-
BPEMEHHO KIIOYOM K KalTe, CPeacTBOM 6e3Hanu4yHbIX pacyeTtoB Ha 6opTy
N MOEHTU(UKALMOHHBEIM OOKYMEHTOM. B mamsTb KomMnbloTepa 3aHOCWUTCS (hOTO-
rpams naccaxupa, U Kaxmobldi pas npu Npoxome naccaxupa no Tpany ogu-
uepbl cnyxo6bl 6€30MaCHOCTN CKaHUPYIOT ero KapTouky M UOEHTUMUMPYIOT ero
NMYHOCTb. Takas cucTemMa MCKYaeT BO3MOXHOCTb MPOHWKHOBEHWS Ha 6opT
NMOCTOPOHHMX.

NMuyHble Bewm n Harax Kaxporo Typucrta OOCMATPUBAKOTCA HE TOMbKO Mpw
nocagke Ha namHep, HO M B KaXOoM MOpTy 3axoda C MOMOLUbO COBPEMEHHbIX
[eTeKTOpoB. Ha 60pT 3anpelaercs NPOHOCUTL aNKOrofbHbIE HANMUTKK, NPOOYKTbI
nuTaHus, opy>xxme n 6oenpunacekl, UX MakeTbl U MYNsKW, B3pbiBYATbIE BELECTBA,
CUrHanbHble N OCBETUTENbHLIE PAKETbl, MUPOTEXHWKY, ra3oBble GanIOHYMKU Unn
NErkoBOCMNaMeHSAOWMNECA XUOKOCTM, CTApTOBbIE MUCTOMETLI, OCTPbIE, PEXyLine
N Konwwwme npeaMeTbl, Lenu, MeTanmyeckme Tpyobl M lwapbl, KIOWKKA, O6UTLI,
poraTku, 60nTbl M Opyroro popa MpPenMETbl, KOTOpble MOXHO WCMONb30BaTh
B Lenax HanapgeHvs. 9T0 nNpaBwuio pacrnpoCTPaHSAETCA U Ha CYBEHUPHbLIE HOXMW,
mMeun, cabnu, apbanetbl n 1.0. O6HaPYXEHHbIE Y TypuUCTa ankorofbHble HanMUTKM
U3bIMaloTCA, WHOMBMOYanbHO YNakoBbLIBAIOTCA W BO3BPALLATCA B MOCMNEOHWN
Beuep kpyumsa. Bce ocTtanbHble npeameTbl TYpPUCT BbiHYXAeH 6yner ocTaBWTb
Ha Gepery.

YuebHasi TpeBora. Mocne nocagku Ha 60pT BCe maccaxupbl KPyW3HOro na-
Hepa MPUHMMAIOT y4dacTve B noxapHon Tpesore. OHM MOMny4aloT MHCTPYKLNW,
roe B3ATb M Kak HapeTb crnacaTefbHble XWMETbl, Kyda HanpaensaTbCA B Cryyae
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nogaynM curHana TPeBOrW, Kak CaguTbCA B Whlonky. Bce 310 nmpopensiBaercs
B peXuMe peanbHOro BPEMEHU W KaxObl TYpUCT MonyyaeT KapTouky C ykasa-
HMeM MecTa cbopa B Cnyyae BO3HUKHOBEHUS 4pes3BblHaWHOW CuTyauum B 3a-
BUCMMOCTW OT PacrofnoXEHNss ero KawoTbl.

CpenctBa cnaceHusi. Bce cCoBpeMEHHbIE KPYWU3HbIE NManHepbl UMEIOT Ha 6opTy
crnacaTenbHble 60Tbl, Katepa W MnoTbl, KOTOPbIE CMOCOOHLI PasmMecTuTb BCEX
naccakmpoB M 4neHoB akunaxa. B cnyyae ecnu B Kpymse 6poHupyeTcs 6onb-
loe Konn4ecCcTBO KakT Aand TpexX- U YeTbipexMeCTHOro pasmMelleHnsa n BO3HUKaeT
BEPOSATHOCTb MPEBLIWEHNS KONMMYecTBa MECT B crnacaTeflbHbIX CpefcTsax, TO
npojaxka Takux KalT npekpawaercd. CnacaTtenbHble cpedcTtBa MOryT pasmec-
TUTb Ha 6opTy oT 30 go 150 naccaxupos, OHW CHabXeHbl HaBUraumoHHbIM 060-
pyooBaHMeM, cUCTEMamu nojayum curHanoB 6edcTBus, paguo- M CMYTHUKOBOWM
CBSA3blO, 3anacamu Bofbl, MPOAOBONLCTBUSA U MeOUKamMeHToB. B cnyyae ypesBbI-
YarHOW CMTyauuu, yrpoXKalowen nnaBy4ecTn narvHepa, Ha HEM BKIIOYAETCH CUr-
Han TPeBOru, KOTOpPbI Oy6nupyeTrca BO BCEX 30HaX nanHepa M KawTax, B TOM
yucrne Ha TeneBmsopax, aKUnax (GopMMpyeT cracaTefibHble KOMaHdbl, KOTopble
cobupatoT TypucToB B MyHKTax cbopa, caxatT ux B 60Tbl U KaTtepa W cryckaroT
nx Ha Bomy. Ecnu yrposa 3aTonneHus coxpaHseTcsd, TO MO KOMaHpge kanutaHa
BECb 9KMMax, OCTaBWMica Ha 6opTy, cOpacbiBaeT NAOTbl U FPy3UTCH B HUX.

MopgrotoBka akuMnaxka ans AeMCTBMA B Ype3BblYalHbIX cuTyauusx. B Ha-
cTosiuee BpemMsi GOMbLWMHCTBO KPYM3HbIX KOMMAHWA MMEET CreunanbHbIe LWKONbI
ons oby4deHus nepcoHana. Hanpuwmep, kpymsHasa komnaHuua “Costa Cruises”
MMEET WeCTb LWKOM No BCEMY MWUPY, FOe NO eauMHbIM CTaHgapTam Begercs nog-
rotoeBka nepcoHana. B atux wkonax cMopgenupoBaHbl BHYTPEeHHWE nomMelleHns
navHepoB M MOMMMO OCHOBHOMN MpOeccuu, Hanpumep oduumaHTa unm crroap-
0a, yJawmecs nonyyarT OOMOMHUTENbHYIO KBanuuKaumio ons OencTBuid B Ypes-
Bbl4alHbIX CUTyaUMUsIX, Hanpumep MOMOLHMKA MOXAaPHOro, MOMOLLHMKA Bpa4a
n 1.0. Becb nepcoHan Kpym3HOW KOMMaHUN MMEET HaBblkM CMACEHUs yTonato-
WMX, OKas3aHus MepBOM MEeOMLUHCKOW MOMOLUM MNPV PaHeHnsiX, nepenomax, 0Xo-
rax u oTpaBneHusaX, a OOHWM U3 9K3aMEHOB [AMs MONy4YeHus gonycka K pabote
Ha 60pTy SABNAETCSA MPbDKOK B BOAY C 15-METPOBON BbICOTbI, UMWUTMPYIOLLMIA
crnaceHue C TOHyulero kopabns. 9TOT 9K3aMeH COaeTCs B MEpBYIO HeOento no-
cne npubbITUS Ha nanHep BHE 3aBMCUMMOCTM OT MOrOdHbIX YCMOBWMA U BpeMEeHU
roga. Takas cucTemMa NOAroTOBKM KPYW3HOrO nepcoHana obecne4vmBaer ero
XNagHOKPOBHOCTb U CMaXXEHHOCTb OEWCTBUMA B Ype3BblHalHbIX CUTyauusix.

AKTMBHass cuctema Oe3onacHocTu nailHepa. Bce kaloTbl n nomeueHus
navHepoB CHabXeHbl JaTdyMkamu OrHs, ObiMa W Temnepartypbl, a Takke Cu-
cTeMamMu MOXapOoTyWeHUs, KoTopble cpabaTtbiBaioT aBTOMaTU4EeCKM B COOTBET-
CTBYIOWMX 30Hax. DKunax namHepoB BEOET MOCTOSHHOE BupeoHabniogeHve 3a
nany6aMV|, Kopuaopamu, l'II/ICpTOBbIMI/I xomamMmm n neCTtHNYHbIMU MapllamMmu.

MaccuBHas cuctema GesonacHocTU naWHepa. Becb Kopnyc naiHepa pas-
OeneH Ha 30Hbl, KOTOpble Ha nanybax, Ha4MHas C Mocago4YHOW, MOryT ObiTb
NnepekpbITbl U U30NNPOBaHbI OTHEYMOPHBLIMW ABEPSMU, @ Ha HWDKHUX nanybax —
BOOOYMOpHbIMKN OBepsMU. BopoynopHble OBepy 3akpbiBalOTCA U Mpu nogxope
K MOPTY, U NPV COBEPLUEHMM CMOXHbLIX MAHEBPOB. Takas cuctema npegoTspa-
WaeT noTeHumanbHOe pacrnpOCTPaHEHUEe OrHa M OblMa WnyM BOObl M MOBbIWAET
XKMBYYECTb nanHepa.
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Kak BMOHO M3 3TOr0 MEepeYHsl, COBPEMEHHLIA KPYyW3HbIA nakHep oTBevaer
caMbIM BbICOKMM cTaHgapTam 6e30MacHOCTU, a ero aKMnax MOXeT okasaTb Mo-
MOLb Maccaxumpam B CaMblX TSXeNbIX cutyaumsx.

Pasymeercsa, Henb3sa He MpuHMMATb BO BHUMAaHWE YenoBeYecKuh akTop,
KOTOpbIW, MO BCEW BMOMMOCTW, CTan MPUYMHOW KpyweHus nanHepa “Costa Con-
cordia”, npousolwwefwero BO BpeMs MOArOTOBKM [OaHHOMo nocobus K neyartwu.
TemM He MeHee, Ha OCHOBaHUM WH(OPMaLMK, MOMYYEHHOW OOHWM W3 aBTOPOB
nocobusi, NPMHMMaBWKMM y4acTue B OKal3aHWM MOMOLUM POCCUACKMM TypucTam
B Pume, OT naccaxvpoB M 4YNeHOB 3aKuMnaxa, MOXHO yTBepxpaaTb, YTO KOMaHpaa
navHepa peicTeBoBana rpamoTHO M Jaxe repoumyecku, 4YTO MO3BONWUNO CBECTU
KONMUYeCTBO XepTB W MOCTpajaBlMX K MUHMMYMY. He cTouT ynyckaTb U3 Buga
M TOT (hakT, YTO KaTacTpodbl, CXOXME C KopabnekpyweHnem «TuTaHuka», npo-
nsowedwum 100 net Hasap, crny4aloTCcs KpanHe penko.

ToproBnss Ha Kpyu3HOM nasiHepe

MpubbINb KPyM3HbIX KOMMaHUA CKNagblBAeTCA M3 [OXOJOB, MOMYYEHHbIX OT
peanusaumn KalT Kak areHtam, Tak U KOHEeYHbIM noTpebuTensm, v [oXodos,
MONyYeHHbIX OT peanu3auun OOMOMHUTENbHBLIX YCAYr TypucTam HernocpefncTBeH-
HO Ha 6opTy. Hanpumep, 3a Tpu kBapTtana 2010 r. Bblpydka OT peanu3aumu
TypoB B kopropauumn “Carnival’” coctaBuna 7,5 mnpg gonn., a oT Npogjax ycnyr
n ToBapoB Ha 60opTy — no4ytn 2,4 mnpg ponn., T.e. 1/4 obwen Bbipyykn'. OTu
unchpbl CBMOETENLCTBYIOT O TOM 06beEME, B KOTOPOM BELETCA TOProBns Ha 6opTy
nanHepos.

B ctoMmocTb Kpymsa 06bI4HO BXOOAT MPOXMBaHWe, nuTaHue, BCe pasBreka-
TenbHbIE U CMNOPTUBHBLIE NPOrpamMmbl Ha 6OPTy nanHepa, BCE Hanorn um coopsbl.
OononHutenbHble TpaTbl TYPUCTOB OOLIYHO BO3HWKAIOT B CNEQylWMX Cry4asnx:

1) npu noceweHun 6apos.;

2) Npv noceweHun marasvHoB 6eCrnoWNNHHON TOProBnu;

3) npu noceweHun Cl1A-canoHa;

4) Npu noceweHnn SKCKYPCUOHHOro 6topo;

5) Npu noceweHun KasuHo;

6) Npv 3akase OOMNOMHUTENbHBLIX YCAYr: XMMYWCTKA, rMaxka, 4YMCcTKa OpeXmabl
n 1.0,

7) Npv MOKyrnke namsaTHbIX oTorpacuin u GunbMoB B (DOTOCAIIOHE;

8) nMpu noceleHMn anTeku.

Bcsa onnata nokynok u cepBMCOB Ha BOPTY KPyM3HOro nanHepa npoucxogut
C NOMOLLBI0 KapTO4KM naccaxupa, Kotopas opopMnseTcs npu nocagke Ha nan-
Hep. Ha 9Ty KapTouyky MOXHO MOMOXWUTb OENO3UT HanM4YHbIMW OEeHbramu unm
NPUKpenuTb K Hel 6aHKOBCKYK KapTy naccaxupa. B nepsBom cnyyae B KoOHUE
Kpyn3a NpoBOAMTCS OKOHYATEmMbHbI PacyeT — KIWEHT WM [onnadvBaeT pasHu-
uy, unu nonyyaet ee Hasagd. Bo BTopom cnydae npu kaxpgon onnate ee cymma
6nokupyetcs Ha 6aHKOBCKOW KapTe KMuWeHTa, a B KOHUe Kpyumsa obwasi cymma
CrucbIBaeTca eanHopasoBo. 3abfOKMPOBaHHbIE CyMMbl MOFYT OCTaBaTbCsl He-
OOCTYMHLIMU OO0 CHATUSA GNOKMPOBKM GaHKOM, OOCHyXMBaKOWMM CHET TypucTa.

' [aHHble exeKkBapTanbHOro rHaHCOBOro otyera kopropaumn “Carnival’, ony6nuko-
BaHHOMO Ha cawTte www.carnivalcorp.com
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HenocpenctBeHHO ToBapbl Maccaxupbl KPYM3HOrO namHepa MOryT npuob-
pectn B MarasuHe 6GecnownvHHOW TOproenu, B ¢oTocanoHe M B anTteke. Pac-
CMOTPUM 3TU 06bLEKTbI nogpobHee.

1. KpyusHble nanHepbl, HaxogswWwMecs B MnaBaHWMM, CUUTAOTCS 30HOW 6ec-
MOLWSIMHHOW TOProBnu, NOSTOMY Ha KaXXOoM narHepe uMmelTcs marasuHbl “Duty
Free”, kotopble paboTtaloT 06bl4HO ¢ 9:00 go 21-22:00, nckno4vas Bpems CTos-
HOK B MopTax, KOrga OHM 3akpbiBaloTCs. ACCOPTMMEHT Mara3vmHOB Ha 60pTy
BKMIOYaeT:

® anKkorofibHble HanuUTKW, TabayHble n3genus;

® KOCMETMYECKNE cpefcTsa, napgiomMepuio;

* ofexay, ranaHTepero;

® |OBENMPHbIE U3Jennus, GUXyTepuio;

® CYBEHUPHYIO MPOOyKLMIO;

® yacbl, akceccyapsbl.

ExegHeBHO B marasvHax 6GeCrOWMHHOMW TOProBnM MPOBOQATCA cCrneuvarnb-
Hble akumMm u pacnpomjaxwu, O KOTOPbIX BCEX MaccaxXupoB namHepa yBegoMasatoT
B MNporpamMmme fOHs. DT akuum MOryT BbIMMsfeTb crnegyowmum obpasom: «Ce-
rogHs ckmgka 25% Ha Bce u3pgenuns ¢ sHTapem», «CerogHs Bce KnaTdm no
10 eBpo», «CerogHa 9KCKMIO3MBHBLIN KOHbAK 3a 179 eBpo» u T.4. Ha cnepmyto-
WMA AeHb B akuusixX y4acTBYIOT yXe Apyrve Tosapbl. Takas cuctema nossonsier
3a BpeMs Kpyu3a OXBaTUTb MOJOOHbLIMU akUusMKU OOCTATOYHO GONblUY YacTb
accopTMMeHTa MarasmHoB 6eCnOLWUHHON TOProBNM W 3HAYUTENBLHO YBEMUYUTL
npogaxu.

2. ®otocanoH paboTtaeT MpMMEPHO MO TakoMy Xe rpaduky, Kak M mara-
3MHbl 6ecrnownuHHon ToproBnn. B HemM MOXHO npuobpectn KapTbl NamaTh
N 3M1eMEHTbI MUTaHUs, HO OCHOBHOW [OXOR COCTaBMSAT Mnpogaxu goTorpagumi
n GuneMOB O Kpymse U naviHepe. Heckonbko gecaTkoB doTtorpadoB m onepa-
TOPOB BedyT CbEMKY Ha PasfMyHbIX MEeponpusaTMAX U B OBLLECTBEHHbLIX 30HAaX,
a Takxe ycTpauBaloT TemMatuyeckme (oToCeccunm U CbeMKW, Hanpumep, B Ha-
LMOHamnbHbIX KOCTIOMax, B MCTOPUMYECKOM aHTypaxe u T.0. O6blyHas doTorpa-
(hua ctout nopsigka 5 eBpo, TemaTtuyeckas, Hanpumep c KanutaHom, — go 15.
Kpome TOro, MOXHO MnprMobpecTn namaTHble (GuibMbl, NOCBALWEHHbIE nawvHepy,
LOCTONPUMEYATENIbHOCTAM U KOHKPETHOMY KpPyu3y, rae naccaxupbl, BO3MOXHO,
CMOryT yBuUaeTb U cebs. Kak u B maraamHax 6ecnowsiMHHON TOproenu, B ¢oTo-
canoHe MpoBOAATCA pacnpopaxu, Hanpumep «Tpu gunbma 1M aBe otorpadun
3a 150 eBpo» n T.4.

3. Anteka pa6otaeT o6blyHO ¢ 9:00 go 20-21:00, n B Hen ocylecTBnseTCs
npopaxa nekapcTs, OTnyckaembix 6e3 peuenta. B anteke nnn B MegULNHCKOM
LeHTpe OObIYHO eCTb Bpa4, KOTOPbI OKasblBaeT MnaTHble KOHCynbTauuwu. Ons
NPOBEOEHNS CMOXHOro neYeHnMs MemuuMHCKME LEHTPbl Ha nanHepax, Kak npa-
BWMNO, HEe NpegHasHadeHbl, U B cny4dae TsKenbix 3aboneBaHwii nauueHTbl aBa-
KYUPYIOTCA Ha 3eMrio.

Takum obpas3om, Naccaxupbl KPYU3HbIX NakHEPOB MMEKT OOCTyN K npuobpe-
TEHMWIO WMPOKOro Kpyra TOBapoB W YCNyr, a WUCMOb30BaHUe MNNacTUKOBbIX KapT
yrpoLWaeT N yCKOPSET npouemnypy NOKYMKW.

KpyusHbie ¢opmanbHocTU. KpyusHble nanHepbl, nocewawowme B Xxopfe
Kpyn3a HEeCKONbKO CTpaH U ropofoB U NepeBos3sile ThICAYM NacCaXKMpoB Ha
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60pTy, MMET ocobble npouenypbl U opmMmanbHOCTH, YTOObLI o6ecneyunTb Heob-
XOOUMbIA ypoBeHb 6e30MacHOCTM U KoM@opTa naccaxupoB, a Takxe cobniocTu
TaMOXeHHble TpeboBaHWs CTpaH MNoCeLeHns.

Bce naccaxupel, oTnpaensaoowmecs B Kpyus, QOMKHbI UMETb BU3bl CTPaH Mo
MapLipyTy Kpyu3a B COOTBETCTBMU C 3aKOHOQATENLCTBOM 3TMX CTpaH. Cnmcok
BU3 OObIYHO YTOYHSIETCA Mpu GpOoHMpOBaHWM Kpym3a. Hanpumep, MHOCTpaHUpbl,
npubbiBaowme B CaHkT-lNeTepbypr Ha Kpyu3HbIX navHepax W napomax, MoryT
HaxoguTbCs Ha TeppuTopuu CTpaHbl 6e3 BW3bl 0O 72 4vacoB. PoccusiHe, npu-
6blBaloWwme Ha Kpyu3HbIX navHepax B [ubpantap (opmanbHO SBASIOWMIACS
Tepputopueirn BenukobputaHuu), Takxe MOryT HaxoguTbCAd B HeM 6e3 BU3bl BO
BpeMs CTOSIHKM nanHepa. C gpyrovi CTOpOHbI, Npu coBepleHnn kpymsa no OA3
poccusiHam TpebyeTcs OTKPbITb HE OfHY BWU3Y, @ TPU — NO KONUYEeCTBY 3aXOOoB
navHepa B noptel OA3. [na nobbix Kpym3oe no EBpone TpebyeTcs MHoro-
KpatHasa (MynbTu-) LWeHreHckas Bu3a, a ans nobbix kpynsos u3 CLUA — mHoro-
kpatHas Bm3a CLIA. Maccaxupbl, YbM BU3bl HE COOTBETCTBYIOT TpeboBaHMAM,
He ponyckalTcs Ha 60opT nanHepa.

lMocagka n peructTpaumsi KPynsHbIX MaccaxumpoB OCYLWECTBASIOTCA crneayto-
WM obpasom:

1. TypucTtbl npubbiBaOT B MOPT OTMPaBMneHWs K nanHepy, KOTOPbIA OO6blY-
HO MpuUWBapTOBaH Yy Kpyu3Horo TepmwuHana. Ceow 6arax TypucCTbl OCTaBnsioT
B TepMuHane, rnpukpenus K Hemy 6araxHble GMPKU C yKkasaHuem Homepa Kato-
Tbl, KOTOpPbIE OHW MOMy4YaloT BMECTe C MOCadO4HbIM Bay4depoM Wnn Hernocpeq-
CTBEHHO B TepMuHane y COTPYyAHMKOB KPYM3HOW KoMnaHuwu. Barax nposepsietcs
WU [JOCTaBNSETCA HENOCPEdCTBEHHO B KaloTy 4epe3 HeKoTopoe Bpems nocne
nocagkm.

2. TypucTbl NpoxomaT K cTorke pernctpaunn. CTONKU obblMHO paspeneHbl no
KaTeropuvsm KaroT: Ofs NaccaXvpoB BHYTPEHHUX KalT U KalT C OKHamu, Ans
naccaxupoB kKatloT ¢ 6ankoHamu, gnsa VIP-naccaxupoB. Ha cooTBeTcTBylOWEN
CTOVMKE naccaxupbl NPegbsBASOT nacrnopta ¢ BU3amMuM M MOCad0YHbIN Bay4dep
W 3anofiHAT PerncTpaunoHHyo opMy. Y HEKOTOPbIX KPYWM3HBLIX KOMMaHWW, Ha-
npumep “Costa Cruises” nnmn “Carnival Cruise Lines”, pernctpaunoHHble hopMbl
MOryT ObITb 3arofiHeHbl 3apaHee.

3. TypuctoB hoTorpadupytoT 1 BbigaldT UM MHOMBMAYaNbHblIE KapTO4ykK nac-
caxwupa, KoTopble SBASIOTCA KMIOYOM K KaloTe, CpegcTtBoM 6e3Hann4yHoin onnatsbl
Ha 60OpTY M MOEHTUPUKALUMOHHLIM OOKYMEHTOM. HekoTopble Kpyu3Hble Kommna-
Hun, Hanpumep “NCL”, B TOT XXe MOMEHT 6epyT y TYPUCTOB AEHEXHbLIA Oeno3vT
Ons pacxofoB Ha 60pTy, B TO BpemMs Kak gpyrve komnaHuw, Hanpumep “Costa
Cruises Line”, paloT 0o 48 4acoB Ha ero MonofiHeHNE.

4. Ecnn Typuctam Ons coBeplleHUs Kpyu3a Heobxogmmbl BU3bl, TO UX BU3bI
NpoBepsIoTCA, a nacrnopta OcTalTca Yy COTPYOHWKOB KPYW3HOW KOMMaHUW Ans
OCYLLECTBNEHNS UMMUIPALUMOHHBIX (PopManbHOCTENn B nopTax 3axopa.

5. Typuctbl nony4valoT MHMOPMAaLMOHHBLIA NakeT, Kyoa O6blYHO BXOOWUT MnaH
nany6, KapMaHHbIA Mg No nanHepy, uUHgopmaumsa o paboTe OCHOBHbIX CryxXo6,
W OTNPaBnsATCA B KaloTy.

lMpn 3axode B MPOMEXYTOYHblIE MOPTbI Ha navHep nNpubbiBalOT MpeacTasu-
Tenu MMMUrPaLMOHHBLIX Bracteir. OHM NPOBEPSAIOT CMMCOK NacCaxwupoB U BU3bl
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B nacnoptax Tex TypuCTOB, KOTOpPbIM OHW TpebytoTcd. [locne aToro kanutaH
nony4aer paspeleHne Hadatb BbiCadKy naccaxupoB. HekoTopble CTpaHbl, Ha-
npumep TyHuc, TPebyioT, 4TOOblI TYPUCTbI OnpedeneHHbIX HauuoHanbLHOCTEN 3a-
NOMHANU UMMMUIPaUMOHHbIE (DOPMbI M JIMYHO MPEeObaABNAnM nacnopta, HO 3TO
CKopee, pegkKue WUCKIYeHUs.

Bbicagka ¢ navHepa ocylecTBASeTCs 4yepes3 oavH unu aBa Bbixoga. [pu Bbl-
X0fe C nanHepa Kaxpabll naccaxup npeabsBnseT CBOK KapTo4Ky, OHa CKaHupy-
eTcs, u B 6a3y AaHHbIX BHOCMTCA MH(OpMauMs O TOM, 4YTO OaHHbIA naccaxup
NOKUHyN nanHep. lNMpu BO3BpalleHUN Ha nanHep TYPUCTbl CHOBA NPEObABASAIOT
CBOM KapTO4YKKW, UX BELWM NPOBEPSAIOTCS Ha METaNIOQeTekTopax U B CKaHepax
4TOObl HE OOMYCTUTb NPOHOCA 3anpelleHHbIX NPEenMETOB.

[Mpun BbICAgke € naiHepa B KOHEYHOM NOPTY Mpouefypa HEeCKONMbLKO CIIOXHee.
HakaHyHe BbiCagky TypucTamM HasHadaeTCcs BpemMs BbiCafku B 3aBUCUMOCTU OT
UX OanbHEenWnX nnaHoB, BPEMEHN TpaHCHEPOB MM BbINETOB. TypuCTbl nony4a-
0T pasHouBeTHble bGaraxHble OGupkn. Kaxkabid LBET COOTBETCTBYET OMNpeneneH-
HOMY BpeMeHU BbiCagku. TYpUCTbl KpenaT 6upku Ha cBOW Garax W BbICTaBASAIOT
€ero n3 KatTtbl. YTPOM TYpUCTbl 3aKpbIBaKOT CYET U nokuaalT KarTy. OHu moryT
BbiCaauTbCS B yKa3aHHOE BpeMs U nony4dntb Garax unm octatbCs Ha 60opTy,
COAB PYYHYIO Knadb B Kamepy XpaHeHusi. HekoTopble Kpyu3Hble KOMMaHuu, Ha-
npumep “Costa Cruises Line”, paspelualoT Typuctam ocTaBaTbCsi Ha 60pTy A0
16—18 4, npuM 3TOM OHWM MOryT MONbL30BaTbCA pecTopaHamMu, HO He MOryT Co-
BepwaTb MOKynok. TypucTbl, coaBaBluMe nacnopta npv nocagke, npu Bbicagke
nonyyatT CBOW nacrnopTta Hasap.

KOHTpOmnbHbIE BOMPOCHI

1. Kakme meTodbl OUEHKM YPOBHSI KPYWU3HBLIX KOMMaHWA U namHepoB cylie-
CTBYIOT?

2. Yem oTnnyaloTCs KPyW3HblE KOMMAHWM Knacca «nakwepu» OT KPYWU3HbIX
KOMMNaHuih maccosoro cnpoca?

3. Kak MOXHO oxapaKkTepu3oBaTb pasmepbl COBPEMEHHbIX KPYU3HbIX nanHe-
poB?

4. MNepeuncnuTe TUMNbl KalOT Ha COBPEMEHHbIX KPYWU3HBIX NanHepax

5. Kakne cuctembl MMTaHMsA CyLWECTBYIOT HAa COBPEMEHHbIX KPYW3HbIX Nnan-
Hepax?
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5.1. Mopckne kpymsbl B cetu VHTepHeT

Mopckne Kpymsbl WKUPOKO npedcTaBfneHbl B cetu WHTepHeT. YpoBeHb pas-
BUTUS COBPEMEHHbIX TEXHOMOrM NO3BONSIET peannsoBaTb B BUPTyanbHOM MNpo-
CTpaHCTBE BCe 3JTanbl, Ha4yMHas C noucka W Bblbopa Moaxogsiwero BapuaHTa
W 3aKaH4ymBas OGPOHMPOBAHMEM W MONyyYeHMeM MocafoyHbIX AOKYMeHToB. Kpy-
U3Hble KOMMNaHum pasmewalor B cetu WHTepHeT rnobanbHble cuctembl 6po-
HUPOBaHNS, KOTOPLIMU MOML3YIOTCA TypornepaTopbl Mo Bcemy Mupy. Cuctemsl
6POHMPOBAHNSA PAasNUYHBIX KPYMU3HbIX KOMMaHWA OTnMYaloTca gpyr oT gpyra, Ho
NPUHLUMMBI MX paboTbl MPUMEPHO OOUHAKOBbLIE.

B HacTosllee Bpems KpynHble Typorepatopbl npednaralT ABa BapuaHTta
nonyyeHns MHcopMaLum O Kpyusax, MX CTOMMOCTU M Hanuumm mecT. [lepBbin
BapuaHT — 9TO pPasnM4YHOro pofa MOUCKOBbIE MOOYNW, KOTOpble AatT o6y
WHopMaumMio O npegnaraembix MaplpyTax M nopsigke CTOMMOCTU KPYWU3OB.
Hanpvmep, nNouckoBbIi Mogynb KomnaHuu «AtnaHTuc JlainH Mopckne Kpyusbl»
obecneymBaeTr BO3MOXHOCTb Moucka no pgaTe, KPYU3HOW KOMMaHUW, KPyU3HOMY
navHepy, NpoOoMXUTENBHOCTU Kpymu3a, MopTy oTtnpasneHus. Nonck MoxeT ocy-
WeCTBNATLCA Kak MO OQHOMY KpUTEpuio, Tak U MO Heckonbkum. B pesynbratax
noucka MOXHO O3HAaKOMUTBCA CO CNpaBOYHbIMU OMy6NMKOBaAHHBLIMW LieHaMMU,
BapvaHTaMy pasmeLleHns, OOMNONHUTENbHBIMU ONUUSAMWN — 9KCKYPCUSMM, TpaHc-
thepamun, cnuckamm Tpebyembix ans oopMneHUs BM3 OOKYMEHTOB, BapuaHtamm
Ha3eMHOro pasmelleHms n MHorum gpyrum [23]. NMouckosble MOgynu MOryT Ha-
XOOUTLCH KakK Ha caWTe Typoriepatopa, Tak W Ha cantax TYpUCTCKUX areHTCTB,
Kyga OHW BHempsloTCs C cornacus TyponepaTopa. BbilweynomMsaHyThIR KPyU3HbIN
mMopynb, paspaboTaHHbIi KpymsHbIM onepatopoMm «AtnaHtuc JlainH Mopckue
Kpynsbl», MOXeT OblTb BHEOpPEeH Ha CaWT TypareHTa pasnu4yHbiMu crnocobamu,
nocne 4ero obecrneynt nony4vyeHne TypareHToM 3asiBOK OT TYpUCTOB Ans rnocrne-
gyouwen paboTbl C HUMWN.

Opyron BapumaHT — 9TO CUCTEMbl GPOHMPOBAaHUSA, NPeOoCTaBMNEHHblE KPyW3-
HbIMWM KOMMNaHUSMW Ofi CalTOB TyponepaTtopoB. OTM cucteMbl GPOHMPOBaHWS
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peann3oBaHbl Ha aHrMUUCKOM $A3blke M obecrneymBaldT BO3MOXHOCTbL MOMCKa
n Bblibopa KpymnsoB, CBOOOOHLIX KalT M OGPOHMPOBaHME B PEXMME pPearbHOro
BpeMeHW. PaccMOTpuM ux BO3MOXHOCTU Ha MPUMEPE CUCTEMbI BGPOHMPOBaHMS
komnanun “Costa Cruises” [24]. Cuctema JonyckaeT MOMCK MO CRenyroWwmM Kpu-
Tepusam: Month (Mecsu), Destination (PernoH nnaeanus), Ship (JlainHep) u Port
(MopT otnpaeneHust). NMonck MOXeT OCYLECTBAATLCA Kak Mo OQHOMY KpuUTepuio,
Tak U MO HECKONMbKMM WUnun BCceM KpuTepusim cpasy. lNMony4eHHble BapuaHTbl Bbl-
BOOSATCA C yKasaHWeM Ha3BaHWS Kpyusa, ero KapTol, [aTton M MopTOM OTnpas-
NneHns, a Takke MWHMMalbHOW OMybnnKOBaHHOW LIEHOW Ha OQHOMO Mnaccaxupa,
BKMIOYAIOWEN Hanorm n cbopbl. BbibpaTb KOHKPETHBLIA KPyu3 MOXHO, HaXKas
KHorKy Select (Bbibop). B nosiBuBwemcs OkHe BBOOWMTCS KONMUYECTBO Macca-
XUPOB B KalTe, a Takke WX BO3pacT, Mocfe 4Yero cuctema BbIBOOUT CMAMCOK
UMEIOLNXCA B Hannumm kateropmin KaioT. OHM 0603Ha4eHbl KOgoM (I — BHYTpEH-
HAs KatTa, E — katwota ¢ okHom, B — kalwTta ¢ 6ankoHoM M T.0.), Ha3BaHWEM
KateropMm n CCbIIKOM Ha BUPTYyaslbHbIA Typ, B XOOe KOTOPOrO0 MOXHO YBMAETb
360-rpagycHyio naHopamy katoTbl. CBobogHble kaTeropuyn 0603Ha4YeHbl CUHEWN
KHorkown Select, a npogaHHble — nomeTkor Not Available (He goctynHo). lMocne
Bblbopa KaTeropum KarTbl BbIBOASTCS MMEIOWMECS B Hanu4Mm HOMepa KatoT,
KOTOpble MOXHO yBMAETb Ha nnaHe nany6. Mocne BblIGopa KOHKPETHOW KatoThbl
Heo6XxoaMMO BBECTU NMUYHbIE AaHHblIE TYPUCTOB N KOHTaKTHYIO MH(opMaunio Typ-
areHTa ans 3akpenneHus KawTbl. KaioTa Oymer okKoH4YaTenbHO MOOTBEPXKAEHa
rnocne NpoBedeHns onnarbl.

5.2. MNpopaxa MOPCKUX Kpyusos

Mopckune Kpymsbl SBASIOTCA TYPUCTCKMM MPOQYKTOM MOCTOSIHHO pacTyLero
cnpoca, pabota C HUM MpecTukHa M BbirogHa. Onsg Toro 4T06bl NpPaBUNBLHO
BbICTPOUTbL MPOLECC MPOdaXW MOPCKOro Kpymsa, HeobxoaMmo onpegennTb, YTO
3a KNMMEeHT Haxogutcs nepef Bamu. B uenom KnNneHTypy areHTCTB, Mpopjarolwmx
MOPCKME Kpyu3bl, MOXHO pasfenvTb Ha HECKONbKO TMMOB MOKynaTenew.

1. CamocTositefibHbIf KIMEHT. ITO 4YeNnoBeK MNPevMMyLeCTBEHHO B BO3pacTe
or 25 po 35 neT, XOpowo BNAgelWMn MHOCTPaHHLIM $3bIKOM W KOMMbIOTE-
poM. Bcio MH(opmaumio OH Halen CcamMoCTOSITENIbHO Ha cainTe onepaTtopa uiu
KPYU3HOW KOMMaHuW, Xopowo pasbupaeTcs B Knaccudukaumm nanHepos, KaloT
N MapuwpyToB, UMEeT npeacTaBneHne O LUeHax.

Bynobte BHMMaTenbHbl! OTO roOTOBbLIA KIMEHT, KOTOPOro WMHTEPECYET Hanuyuve
MecCT, nocne 4ero oH Oyder rotoB O(OPMWUTL MOKYMKY, HO nio6as HETOYHOCTb
nnn owmnbka C BawWen CTOPOHbI, KOTOPYID OH 3aMeTUT (a OH obsa3aTtenbHO 3ame-
TUT), MOXET €ro HaCTOPOXWTb W 3acTaBWTb UCKaTb APYroe MecTo Ans MOKYMNKu
Kpyusa. He nbiTanWTecb oTBevaTtb Hayra, He BaaBaWTecb B [eTanu, genavite Bce
4yeTko 1 6bicTpo. OTKpOWTE cCalT onepaTopa WM KPYW3HOW komnaHuu, 6yobTe
roToBbl OLICTPO YTOYHUTbL WHOPMALMIO.

2. KnueHT crapovi 3akanku. TypucT ctapwe 50 net, 3a nocnegHue 10-15 net
nobeiBan B Typuun, Ervnte, peunn, Ntanun, He 3HaeT MHOCTPaHHbLIX A3bIKOB,
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NPUBbLIK B NYTELECTBUAX UMETb MOQ PYKON PYCCKOSA3bIYHOrO COMPOBOXAAIOLWEro,
KOTOPOMY MOXHO 3ajaTtb o060 BOMPOC, He BOaBaTbCA B HIOAHCHI, MonyyaTb
cpasy CTaHOapTHbIA NakeT yCnyr.

OnpepenuTteck € NpeanoYTeHNsIMUM TypucTa, 3afjalTe HaBogsdlwume BOMNPOCHI
0 >Kenaemon [AUTENLHOCTM MOE3fKW, CTpaHax MOCELEeHNs, [OMONHUTENbHBLIX
ycnyrax, npeanoyvTuTelsHOM BapuaHTe pasMelleHusl, rnocne 4ero npegnoxure
He 6onblue OBYX-TPeX BapuvaHToB Ha BbIOOP, 06sA3aTefibHO YOEaMBLINCE, YTO 3TK
BapuvaHTbl npegnonaratlT HanuMyuue pPycckux rpynn Ha 6opTty. byabTe roToBbl
ObICTPO paccuuTaTb MaKeTHYI CTOMMOCTb 3TUX BapuaHTOB, HE Hanpsrante Ty-
pucta pacyetamu BpoOfe «Kpym3 CTOUT CTOMbKO, aBMabuneT CTOMbKO, a elle Bbl
MOXETe 3akasaTb crnefylowme ycnyru, Kotopble 6yayT CTOUTb CTONMbKO». byabTe
BHUMATENbHLI U BEXNMBLI, HE OOMyckamTe ownmboK B pacyeTax — 3TO MOXET
HaTONMKHYTb KAWEHTa Ha MbICMb, YTO ero XoTaT obmaHyTb. Cpenaite BblGOp
KNMeHTa MakCumasnbHO ObICTPbIM U NIEFKMM.

3. KarnpuaHbii kKineHT. KnneHT noboro Bo3pacrta, 4acTto C BbICOKMM Bropke-
TOM MOE3OKN, O Kpyu3ax HacnblwaH M MOr B HUX OblBaTb, XOYET YTO-TO OCO-
6eHHOe W WHOMBUAYyanbHOE, MpU 3TOM €ero MNoXenaHus MOryT 4acTo M Henpep-
CKa3yemMo MEHSTbCA M faxe MNpoTMBOPEYUTb ApYyr Opyry.

OnpepenuTe Kno4YeBbIE MOXENaHUs, onepaTtMBHO BbIOEpUTE nogxogsline Ba-
puaHTel U Nogpo6HO KX onuwuTe, ByabTe roTOBbl CAenaTb OOMONHUTENbHbLIE
NPEeanoXeHma M HaWTU HecTaHdapTHble pelweHus. He 6GonTtech 6patbcs 3a pas-
paboTKy vMHOMBMAYalbHbIX MapWpyTOB C PaclUMPeHHOW Ha3eMHOW NporpamMmon,
paboTbl 6yoeT MHOro, HO OHa OKYMUTCA.

4. «XKagHbiwi» kaneHT. KnueHT noboro Bo3pacTta, 4aule monoxe 30 net
unu ctapwe 45. Moxetr nmvetrb 60MnbLIOoN BIOOXET WM HE UMETb TakoBOro, HO
B NOBOM cnyyae >XenaeTt 3annatutb Kak MOXHO MeHblle. [lpoBepbTe Hanuuve
crneumasnbHbIX NPEANIoKEHNN, 9KOHOMUYHBLIX BapuMaHTOB MepeneTa, HO He YyXOoau-
Te B KpawlHOCTW, npepnaras NPoOOyKT OTKPOBEHHO HWU3KOro KadecrtBa — nocrne
BO3BpaLleHUs KMMEeHTa C HMM MOIYT BO3HMKHYTb npobnemsbl. [peanoxuTte He-
6onblNe CKUOKW, HO He JaBavTe KNWEeHTYy AaBuTb Ha Bac. YeTtko obbscHuTe
KIMEHTY MOPSAOK 3akasa M onnaTtbl yCnyr, 4tobbl B AanbHEWEM He BO3HUKMIO
HegopasyMeHMn M3-3a U3MEHEHUS CTOMMOCTU. byabTe rotoBbl K TOMY, YTO KNu-
€HT OTKaXeTCsl OT YacTu ycnyr u 3abpoHupyeT ux Tam, rgoe gewesne. B atom
cnyydae obsasartenbHO 3adMKCUMpynTe 3TOT (hakT B MPUIIOXKEHMU K OOroBOpY.

5. KnueHT — uckatenb npuknodeHmi. Knnent ctapwe 35—-40 net, o6be3nun
nonmupa, Xo4eT noexaTtb Tyda, raoe ewe He O6bil, UMEET BbICOKMI GlopkeT. He
NIOBUT KOMMNAHNKD COOTEYECTBEHHUKOB W BNafeeT MHOCTPAHHbLIM S3bIKOM.

OnpepenuTe NpUMEPHbLIA MapLPyT U CBAXMUTECH C TyponepaTtopomM. Y MHOMMX
KPYWN3HbIX KOMMaHWA eCTb HeCTaHgapTHbIe MapuwpyThbl, KOTOpble MOMYT Aaxe He
npucyTcTBOBaThL y ornepaTtopa Ha cante. [POKOHCYNLTUPYATECH MO CTOUMOCTH,
HanMMuuID MeCT, HeobxoaMMbiM BM3aM, BapuaHTam nepeneta. [locTtapanTtech
OaTb KMMEHTY MakCUMasibHO ACHYK0 KapTWHY >XXenaemoro BapuaHTa unum anstep-
HaTMB. He nyranWTecb HOBOrO M HE OMNyCKaWTe PyKU: OAXKE €CNU HET >Xenaemoro
BapmaHTa, MOXXHO HaNTU MOXOXMEe, KOTOpble OKaXyTCsA A KIueHTa ewe bonee
UHTEpPECHbIMU. Kak M B criyyae C KanpuaHbIM KIMEHTOM, paboTbl OyOeT MHOro,
HO OHa MpPUHEeceT xopolwwne pesynbTaTbl.
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Mpun pabote co BCEMM TMNaMMU KIMMEHTOB NpUOEpXUBanWTECh CRemyrowmx npo-
CTbIX NMPaBu:

1. MpaBuno «sibnoka». Yetko onpepgenute notpebHocTn knueHTa. [Mpeq-
CTaBbTe, YTO Bbl Npogaete A6noko. Y Bac ectb 3eneHoe SA61n0Ko, HO MoKynartenb
X04eT KpacHoe. BbisSicCHATE y KNMeHTa, Kakue eule CBOMCTBa sibnoka MHTepecy-
toT nokynatens. Cnapoctb, COYHOCTb? OO6BLACHUTE KNUEHTY, YTO Balle 3efleHoe
A06NOKO TakoOe Xe COYHOEe, KakK M KpacHble s65n0oKu, KOTopble OH npobosan.
KnneHT 6ecnokouTcs, 4TOo S6noko Hecrnenoe? 9To 0cCoObIi COpT, OH Bcerga
3eneHbld, NOTOMY 4YTO 3€eneHbld UBET 6onee 6rnaronpuUSTHO BAUSIET Ha HacTpoe-
Hne 4yenoBeka. [lpy TakoM MOAXode KIMEHT MOMYYUT TO, YTO OH XOYET, a Bbl
CMOXETE peann3oBaTb CBOW MpPOQYKT.

lMostomy Bcerga 4YeTko BLISACHAWTE, Kyga XO4deT noexaTb YEenoBeK, Ha Kakon
CpOK, C KeM, Kakue [OononHuTenbHble TpeboBaHust y Hero ectb. O4yeHb 4acTo
NIogn NpuUXopsaT nokynaTe 8-gHeBHbIM Kpyn3 no CeBepHon EBpone, HO nmokyna-
toT 12-gHeBHbIN No CpennsemMHOMY MOPIO, MOTOMY 4YTO LeHa 6onee BbirogHas,
Ha narHepe ecTb WH(pPaCTPyKTypa ANsA AeTein, KOTOpbIX KNMEHT 6epeT ¢ cobon,
N KNMeHT obonpeTcs nony4YeHnem OpHOM BM3bl BMECTO ABYX, MOMYYEHUE KOTO-
pbIX Mpegnonaranocb Mo MepBoHaYanbHOMY MapLpyTy.

2. bypbte npodheccuoHanom. 3HalriTe TOT MPOQYKT, KOTOPLIA Mpepnaraete
KMWEHTY, MCMonb3ynte npoeccnoHansHylo TepmuHonoruio. lNMpodeccnoHansHas
TEPMUHONONNS BCcerga Bbl3bIBAET YBaXKeHWE W BCENSeT B TYpUCTa YBEPEHHOCTb.
Kpyu3bl OCywWecTBRAOT Ha faMHepax, a He Ha napoxojax u napomax. Ha
navHepe nasybbl, a He 3TaXn U ypoBHWU. laccaxupbl XUBYT B KawTax, a He
B KOMHaTax unum Homepax. KaloTbl gensaTtcs Ha kareropmu, W, HakoHel, nanHepsbl
CcoBepLialoT Kpyu3bl, a He nna.atoT.

3. ByabTe 4YecTHbl ¢ KnMeHToM. Hukorga He obelanTe KINUMEHTY TOro, B YEM
Bbl HE yBepeHbl. JTobylo MHOpMauUMIio O HannyMu PyCCKOSA3LIYHOrO CepBuca,
rpynn, OTKPbIBAKOWMXCA B KaloTe OKHaXx, PacronoXeHuWo KpoBaTten Bcerga yTou-
HSIWTe y Typonepartopa. Takas MHhopMaums MOXET ObiTb MofydeHa MrHOBEHHO,
N ee Hannume u3baBuT Bac OT BO3MOXHbLIX Mpobnem.

Mpumep peanbHON cuTyauumn.

B mae 2005 r. B 0ogHOM U3 MOCKOBCKMX areHTCTB MOJIOQOXEHbI rpunobpenm
Kpyn3 Ha Kapunbckne octposa. Onepatop He MMesT HUKaKow uHgopmMaumm O ToM,
4YTO TYp A7 MOJIOQOXEHOB, NMO3TOMY 10 3asiBKe TypareHta 3abpoHupoBasn CTaH-
aapTHyto KaloTy Tpebyemoini kateropuu. [lpumepHO 3a Hepgeno o Kpywsa Typ-
areHTy Obln HarnpasrieH MosHbIA NakeT JOKYMEHTOB Ha Kpyu3, BKillo4asi Bay4ep Ha
Kpym3 v nnaH nany6 naviHepa fnisi TypucToB. 3a oguH [eHb 0O Kpywu3a TypareHT
coobLu TyporiepaTopy, HYTO TYPUCTbI-MOTOAEXEHbI XOTST OTKa3aTtbCs OT Kpyuaa
n TpebyioT Hasan Bce BHECEHHbIe [eHbrW, Tak Halu Ha nnaHe namyé oTMeTky
0 TOM, 4TO B UX KaloTe KpoBaty pasferibHbie, XOTS UM obelwjanu KarTy ¢ 60/b-
woui Kposatbto. [lyTewecTsne npegrnonaranocs Ha naiHepe craporo obpasua,
n3-32 HEro U3MEHEHNE KOHMUrypaumn KaroTbl, KAK Ha COBPEMEHHbLIX NaniHepax,
ObifI0 HEBO3MOXHO. briarogapsi yansBuTesIbHOMY CTeYEHUI0 OOCTOSITENILCTB 3a ABa
vyaca u Heborblylo Jonnary, Typoriepatopy y[anocb 3aMeHUTh KarloTy Ha HyX-
HYI0, U TYpPUCTbI OTNPaBWINCL B Kpyu3. Ecrin 6bl 3TOr0 He npou3oLsio, TO BeCh
rHEB TypuUCTOB 00pylnicsi bbl HA MeHepxepa TypareHTCcTBa, KOTopbivi noobewyan
UM 6OnbLYIO KpoBaTb B KaloTe, rnogymaB O TOM, YTO Ha NaviHepe Bce KpoBatu
bonbline u He coobwmB TyporiepaTopy B 3asiBke 06 3ToM TpeboBaHun TYpPUCTOB.
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4. YpenauTte BHUMaHue getansaMm. Kpyms — 3TO CMOXHbIA KOMMMEKCHbIA Mpo-
oykT. Ona Hero noTpebyloTcs nepenetbl, BU3bl, BO3MOXHO, TpaHCcepbl M 3KC-
Kypcun. YeTko nposepsinTe Bpemsa OTnpaeneHus n npubbiTusa naviHepa, COOT-
BETCTBME [OKYMEHTOB TYpPWUCTOB 3aKOHOAATENbCTBY CTpaH Bbespa. Jlydwe He
npogatb Kpyms, 4Yem CTONKHYTbCA C AONrMM pasbupatensCTBOM C TYpPUCTOM,
Yeln 3arpaHnYHbIN nacrnopT uctekan 4depes 20 gHeEN C MOMeEHTa Hadana Kpyusa
U He Obin MPUHAT OAS NOJA4YM B KOHCYNbCTBO OOQHOM M3 cTpaH LeHreHckoro
cornateHums.

Mpumep peanbHOW cuTyaumu.

B anpene 2008 r. B areHTcTBO B MockBe obpatuince [/ MOKYNKU Kpyu-
3a [BE MEeHCUOHEPKU, OHU MPUOBPeny Kpyus, NpoauKTOBaB UMeHa v (amuinm
MeHemxepy. 3a mecsiy [0 [aTel OTNpaBneHvsi, B KOHUE arnpesisi, OHW rnpenocra-
BWIN [OKYMEHTbI B COOTBETCTBUMU C TpeboBaHusimu roconbcta. OOgHako CPoK
OevicTBusi ogHOro M3 nacriopToB coctaslnisi 88 pgHEN ¢ MOMEHTa OKOHYaHus
rnoesgkv BMECTO [0M0XeHHbIx 90 aHeui. Typoriepatop 3ametusi 3TOT (PakT W,
rnovigsi HaBCTpe4y TypareHTy, MPennpuHs ronbITKy OpOPMUTL BU3Y, OQHAKO
npe[cTaBUTENIN KOHCYNbCKOro otgena rocornsctea Urtanum B MockBe oTkasanuch
MpuHATL nacrnopt. Tonbko B pe3ynbTate Q/IMTENbHbIX MEPEroBOPOB C KPYyU3HOM
KomMmriaHuevi Typoriepatopy ypanocb 6e3 WTpagHbIX CaHKYWi repeHecTu 3abpo-
HUPOBAaHHbLIN KPYN3 Ha Ha4aro OCEeHW, OQHAaKO, TYPUCTKN MOHECNN 3HAaYUTEbHbIE
HOMOMHNTENbHBIE Pacxofbl B CBA3U C MPUOBPETEHNEM HOBbIX aBuabuneTos, Tak
Kak cTtapble 6urnetbl Oblin BbIMUCAHbI 0 MWUHUMANTLHOMY Tapugy U He Moriu
ObITb chaHbl 6e3 wrpaga.

5. Mpepnarante [ONONHUTENbHbLIA cepBuC. He 6oiTecb ucnyratb Typw-
CcTa npennoXeHMem OOMOMHUTENbHBLIX ycnyr. MHorne HauvHalowme MeHemXepbl
[enawoT pacyeT CTOMMOCTM MO MWHUMYMY, 60SiCb mMchnyraTb TypucTa BbICOKOW
CTOUMMOCTbIO Typa. TypucTbl ocTalTcsi 6e3 TpaHC(hepoB M 3KCKYpPCUiA, KOTO-
pble OOMXHbl OblTb 3abpPOHUPOBaHbLI 3apaHee, MeYyTCA M MNaHUKYIT, npunetas
W yneras pewcamu [OeHb B O€Hb, M C 3aBUCTbI0 CMOTPAT Ha KIMEHTOB APYrux
areHTCTB, KOTOpble NpWIeTeny 3a OAMH OeHb, OTOOXHYNM B OTene, ¢ KOM(opToM
poexanu OO naiHepa M OCMOTpenu [OCTONpUMMeEeYaTensHOCTM B XOde Kpyuaa.
BaxHO 03HaKoMUTb TypucTa CO BCEM MepevHeM npepfaraeMbiX YCnyr, KOTOPbIii
Bbl MOXETe MOMy4uTb y Typorepartopa, OObsSCHUMB €My, YTO OH BOMNEH BbIGpaThb
TO, YTO eMy AEeNCTBUTENBbHO HYXHO.

Mpumep peanbHoOn cuTyauuw.

B ceHTs16pe 2007 r. TypuUCTbl, npuobpetaBlune Kpyns B TYPUCTCKOM areHTcTee
B KasaHu, no3BoHunn ¢ naviHepa B ogpuc Typorieparopa un coobLnn, HTO TOMb-
KO Ha Kopabrne ysHamm O TOM, YTO TaM €CTb KaloTbl ¢ 6arikoHamu, a B rioprax
3axoga MOXHO Obl0 3akasaTb 9KCKYpCwun, W ronpocuiu 3a LOrOHUTENbHYIO
nnary roBbICUTb KaTeropuio KarloTbl U BKIOYUTL UX B COCTaB 3KCKYPCUOHHOM
rpynnel. EcTecTBeHHO, YTO B Xoge Kpyw3a chenatb 970 Oblilo HEBO3MOXHO, HO
npegcraBuTenn Typorieparopa CBSA3anNChb C TYpPareHTCTBOM, YTOOblI MPOSICHUTL
cutyaymio. MeHepxep TypareHTCTBa OTBETW, 4TO bosscs npennaratb Typucram
LOMONHUTENbHbIE YCIlyrn, YTOObl HEe OTAYrHyTb TYpPUCTOB LEHoW. B peaynbtarte
BEPHYBLUWIACS U3 Kpyn3a TypucT rogan UCK B cyfd C TpeboBaHuem MopasbHOM
KoMrieHcaumn 3a HEerosiHOLEHHbIN OTAbIX.
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30ech cnegyet OTMETUTb BaXXHOCTb TakoW OOMOMHUTENbHOW YCyrn, Kak cTpa-
XOBaHWe OTMEHbl UNW npepbiBaHWMA NOe3nKW, B NMOBCEAHEBHOW peyn HasbiBae-
MO «CTPaxOBKOW OT HeBble3fga». Tak Kak OpOHMPOBaHME MOPCKUX KPyU30B
3a4acTylo COMPS>KEHO C OOCTATOYHO XECTKMMU YCNOBUAMM aHHYNsUMKU, KOTopble
MOryT BCTynaTb B CUMY yXe C MOMeHTa O6pOHMPOBaHMS Kpyu3a, CTpaxoBkKa OT
HeBble3fa, CTOMMOCTb KOTOpPOW 06bl4HO cocTaBnser oT 2,5 oo 5% CcToumocTu
Kpyusa, SIBNSIETCSH OOHUM M3 caMblX 3(MPEKTUBHbIX CNOCO60B obecneynTb 60nb-
Wyt rmyobuHy npogjax WU CrOKOWCTBUE TYPUCTOB.

6. Cobniopainite cpoku. B kpymsax CpokM O4YeHb BaKHbl. ITO Kacaetcs
CpOKOB 6poHMpOBaHMs, onnart, noga4v OOKYMeHTOB. Bce Kpyuabl 6poHMpYOTCS
B creumanbHbiX cucTemMax, KoTopble paboTalT B aBTOMaTUYECKOM pexume.
B 6onbwuHcTBE cnyyaeB 6e3 npegonnartbl 6pOHb aBTOMATMYECKU CHUMAETCSH
yepe3 Tpu pHA. [axe npeponnayeHHass OpoHb MOXET ObiTb aHHynMpoBaHa
B Cry4ae OTCYTCTBWUS MOMHOW onnaTtbl B yKa3aHHbI B OOroBOpe CPOK.

7. Nonb3yiTecb BU3yanbHbIMU MaTepuanamu. Bcerpa pepxute nop pykon
Karanor ¢ nnaHom nany6é um cxemou MmapupyTa, gobaBbTe calT Typonepartopa
B KaTeropuio M3bpaHHoe Bawero 6paysepa. [lokaxute KIMEHTY BHELWHWA BUf
nanHepa, BuAbl KawoT, nnadbl nany6. [danTte TypucTy KaTanor wnm ero Komnum co
CXeMoi, rge oTMeyeHa ero Kawta. Bce ato ybegut knueHTa B BaweM 3HaHWUM
npogykTa M MO3BOMUT eMy fydlle OpUMeHTMPOBaTbCA B AarnbHerwemM.

8. ByabTte 6puTenbHbl. lMognvwute C TYpUCTOM [OrOBOP O MPUOBPETEHMU
Mopckoro kpymsa. O3HakombTe TypucTa C HEBO3BpaTHbIMM CyMMaMu 3a OTKas
OT NpuobpeTeHHOro Typa, C ero npasamm M obs3aTenbcTBaMu, a Takxe 06s-
3aTenbcTBaMu Typonepartopa. CoctaBbTe nepeveHb OOMOMHUTENBHO 3akas3aHHbIX
Typuctom ycnyr. 9TO Orpagut Bac OT HEMPUATHbIX CUTyauuin U NpPeTeH3ui
B panbHenwem. Ob6pasel goroBopa C KIMMEHTOM MOXHO NErko nonyyntb y Typ-
oneparopa.

Mpumep peanbHOM cuTyaumu.

B 2006 r. typuctckoe areHTcTBO B CaparoBe npogano Kpyu3 Typuctam, Ko-
TOpble BCKOPEe OTKa3aincb OT coBeplieHusi rnoesgku. Kpyms Oblil aHHynmpoBaH
areHTCTBOM, riociie 4ero Typoreparop Mpon3Besl BO3BPAaT BHECEHHbIX NEeHEeXHbIX
CPEACTB 3a MWHYCOM HEBO3BPATHLIX CYMM, YAEPXAHHBLIX KPYyW3HOU KOMMaHueus.
O paHHbIX CyMMax TYypUCTbl yBEAOMIIEHbI He Obinn, MO3TOMY OHU 06paTuinNCh
B cyng. Bce nero npencraButenn TYypuUCTCKOro areHTcTBa roceljany cygebHble
3acefaHns B CyAax HECKO/IbKMX WHCTaHUWU, 4TOObI [okasaTb, YTO ydepxamu C
Typucros (paKTM'-IeCKI/I MOHeCeHHble pacxofbl, ogHaKo Ccyn BblHeC pelleHne B3bl-
cKatb CYMMbI yOoepXaHui ¢ TYpUCTCKOro areHTcTsa, TaK Kak TypucTbl He Oblin
yBEeOOM/IeHbl O TOM, YTO Takue pacxofdbl MOryT BO3HUKHYTb.

9. 9koHOMbTe Bpemsi. PabotanTte 4eTko M onepatuBHO. BbiscHMB noTpeb-
HOCTM KNMeHTa, nopgbepuTe MakCumym Tpu Hambonee nogxodswmux BapuaHTa,
Ccpasy 3anpocuTte y Typorepatopa CTOUMOCTb M HanMyue MecT M coobwute
9Ty WHGoOpMaUMIO KNMEHTY. OTo No3BonuT BbICTPO HAaTb KIMEHTY HEOOXOQUMYHO
nHopmaumio, He neperpyxas ero getanamu. [anTte KNUEHTY KpaTKyl CpaBHU-
TENBLHYIO XapakKTePUCTMKY BblOpaHHbLIX KPyM30B, BbibepuTe NOOXOdsawWwmi U cpasy
coenante 6poHMpOBaHWE y TyporepaTopa, noka KakloTbl ecTb B Hanmuuumu. [lo-
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nyy4nTe onnaty WM npeponnarty, 3anpocuTte y Typoriepatopa cuyeT U onnatute
ero, noka 6poHb geincteyeT. He ocTaensiite Typucta HaeguHe c kartanorom. OH
MOXET MPOBECTU C HUM Yacbl U YiATU HM C YeM, He pas3obpaBWUCL B GOMbLIOM
Konv4yecTBe npeanaraembix MaplupyToB.

10. MomHuTe 06 amoumsx. Kpyus — 310 NpecTuXHOe, BenukonenHoe, sip-
Koe, poMaHTU4eckoe, 3axBaTbiBaiollee nyTelwecTene. Ecnn KnMeHT comHeBaeT-
CS, pacckaxute eMy O CBeXeM MOPCKOM BEeTpe, COMeHbIX Opbl3rax, CMeHsio-
WUXCcs, Kak B Kanengockone, ropogax, NpUBETIMBOM MepcoHarne, O TOM, YTO
C BepxHel nanybbl nalHepa ropoga CMOTPSTCS COBCEM He TaK, Kak C 3eMIu.
MoceTnTe ¢ TypuCTOM BUpTyarbHble Typbl MO NaiHepy Ha caiTe Typonepartopa.
MopgenuTecb OT3bIBAaMWU APYrUX KNMeHToB. Ecnu knueHT npepctaBut cebs B ar-
Moctepe Kpyusa — rongena Bbl yxe cpenanu.

AnroputM 6pOHNPOBAaHUST MOPCKUX KPyn3oB

Kak Tonbko KnueHT chenan Bblibop, nepexogute K GpoHupoBaHuio. B 6onb-
WWHCTBE CryyYaeB MOMWMO Kpymn3a OGpOHUPYETCS NakeT OOMOMHUTENbHbIX YCNyr,

BKMOYalOLWNIA:
* apunabwuner;
* BU3Y;
* MEOULMHCKYI0 CTPaxoBKY;
* NpoXWBaHWe B OTene A0 Win nocne Kpywusa,
® TpaHcgepbl Mo MapLlupyTy;
® S5KCKYPCMOHHOE O06CNyXnBaHWE;
[ ]

CTpPaxoBKy OT HeBbleafa.

Onsa Toro 4TO6LI 3ab6pOHUPOBATL KPYM3, CBAXUTECL C TypornepatopoM U Ha-
npaebTe 3asBKy Ha O6poHupoBaHme. C ob6pasuomM 3asiBKM Ha OpoHMpoBaHue
MOXHO O3HakoMuTbCca B [MpunoxeHun. 3asiBka Ha OpOHMpPOBaHWE BKNOYAET
cnegylowme nyHKTbI:

a) haMmunum M MMeHa KIMEHTOB B NATMHCKOW TPaHCKpuNuuu (TOYHO Tak Xe,
KaKk B 3arpaHW4HOM nacrnopTe, MHa4ve Kpyu3Has KOMMAHWS MOXET MPUMEHMUTb
wrpadHble caHKuun);

0) BO3pacT TypUCTOB, XenaTeNbHO TOYHYIO JaTy pOXAEHWS, Tak Kak aTh aaH-
Hble 6ydyT BHOCUTBLCS B CUCTEMY OPOHMPOBaHUS KPYWU3HOW KOMMNaHWW;

B) Ha3BaHWE Kpyusa, KOTOpbIA Bbl Xenaere 3abpoHMpoBaTh;

r) HasBaHue namnHepa;

f) naty Kpywsa;

€) KaTeropuvio KaroTbl;

>K) OOMOMHUTENbHbIE MOXENaHusl, ecnn TakoBble NMETCS.

K OononHUTEnbHbIM MOXENaHWsaM OTHOCATCH HOMep nanybbl, pacrnonoxeHue
KaloTbl Ha nanybe (B LEHTpe, B HOCY, B KOpme, MO NEBOMY WM MO NpaBoOMy
60pTy), KOH(Mrypauus cnanbHbiX MecT u gp. JononHuTenbHble MOXenaHwus Mo-
ryT MMeTb O4YeHb Bornbloe 3HayYeHue Ans KomgopTta Bawero KiMeHTa.

Ybenutecb, 4TO 3asiBKa MONy4yeHa, y3HanTe, KTO OTBeYyaeT 3a 3aka3s. [lo-
nyynte noaTeepxoeHne 6poHupoBaHnsa. OObIYHOW MNPaKTUKON KPYWU3HbIX Typ-
onepaTopoB ABMNSETCA HanpaBneHWe areHTam MoaTBepXOeHNs OpOHMPOBaHUS
U3 CUCTEMbI KPYU3HOW KOMMaHWA W KOMMEHTapWeB OTHOCUTENIbHO KOMMWCCUM
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W cpokoB onnaTtbl. [NogTBepXpeHne KPyM3HOM KOMMaHWM MPUXOQWUT Ha aHrmui-
CKOM $3blKe W BKIIOYaET criedytolyio MHGopMaumio:

¢ Cruise — Ha3BaHue Kpyu3a;

* Date — para (o6bpatuTe BHMMaHue Ha To, 4TO hopmat gaTbl 4acto oTnun4a-
€TCA OT MPUHATOr0 B PYCCKOM £3blKe — CHayana nuweTcsl Mecsl, NMoTOM [eHb,
notom rog, Hanpumep 02/25/09 — 25 despans 2009 r.);

¢ Ship — HasBaHve nanHepa;

* Deck — HOomep wnu HasBaHue nanyobl;

¢ Cabin — HoMep KaloTbl (BMECTO HOMepa KatoTbl MOXET matn kog GTY, TBA
nnn GUAR — 9T0 03Ha4aeT, YTO Kpym3Has KOMMaHUs MOOTBEPXOAET KaTeropuo
KaloTbl, HO Ha [aHHbI MOMEHT HE MOXET NPUCBOWTL el Homep. B aTon npak-
TUKE HET HWYEero OnacHoro M Mopo3pUTENLHOro, HOMepP KalTbl CTAHOBUTCS W3-
BECTEH elle 00 Havana Kpymsa, M 4acTo MaccaXkupbl «rapaHTMPOBaHHbIX» KaloT
nony4atot anrpenn (upgrade) — 6ecnnaTtHOe MOBLIWEHNE KaTeropuu KaroTbl);

* Booking — HoMep 6poHUpoBaHUS, GYKUHT;

* Deposit due date — cpok, 0O KOTOPOro Heo6xoaMMO BHECTM OEMNO3UT;

* Payment due date, Final payment — cpok nonHon onnaTsl;

* Cruise rate — TapudHas CTOMMOCTb Kpym3a;

* Port tax — nopToBLIN c6OP;

* Government fee — NpaBWUTENLCTBEHHbIA HAmMOr;

* Miscellaneous charges — pononHuTenbHblE COOPBLI;

* Prepaid gratuities — npegonnayeHHble 4YaeBble;

* Fuel supplement, Fuel surcharge — TonnuBHLIN cOOP;

* NCF (Non-commissionable Fare) — Heobnaraemasi kKomuccuen 4actb CTOU-
MOCTW;

* Tourists, passengers — MMeHa U aMmunun TypUCTOB.

MonyunB nopTBepXmeHue, TwaTtenbHO NPOBEpbLTE COOepXallylocs B HEM WH-
thopmaumio Ha npeOMer COOTBETCTBMA Bawen 3asBke. PakT onnartbl cyeTa
6yoer os3HadaTb Balwe cornacue C MOATBEPXOEHWEM, a WCMpaBuTb OWUBKY,
ABUBLUIYIOCA pPe3ynbTaTOM HEMenon crny4armHocTM mnu cb6oem paboTbl CUCTEMBI
6pPOHUPOBAHUSA, MOXET ObiTb OYEHb CMOXHO.

Ecnu Bbl cormacHbl C MOAOTBEpPXOEHWEM, 3anpocute y Typonepatopa cuyert
Ha onnaty. O3HakoMbTe TypucTa C ycrnosmsmMu onnatbl. [pu paHHemM GpoHMpPO-
BaHuMM (0o 95 gHen OO paTtbl OTNAbLITMSA) O6bIMHO BHOCMTCHA Aenoswt. Ecnu go
Kpynsa ocTanocb MeHble 95 OHeW, TO Oeno3uT NPUHAT He BymeT, ob6sa3artenbHO
notpebyercs nonHasa onnata. O3HakOMbTE TypuCTa CO CpPOKamu MOSHOW onnaTbl
M WTpagHbIMM CaHKUMAMM, o6a3aTtenbHO MNOAMnMIMTE OOroBOp, B KOTOPOM 3TK
caHkumm nponucaHbl. C obpasuamm OOroBOPOB MOXHO 03HakoMuTbCcs B [pu-
NOXEHUN.

CornacyiTe ¢ TypucCTOM CPOKWM OMnatbl OOMOMHUTENbHLIX ycnyr. MNpepnocTaBb-
Te TYPUCTY CMUCOK OTeNen, npepnaraemMbix ornepaTopoMm, U CNMUCOK OOKYMEHTOB,
HeobxoOouMbIX Ans nonydeHns Bu3bl. CoobwmTe Typucty O TOM, 4YTO Typone-
paTop MOXET oTKasaTb B OOPMNIEHWM BU3bl, €CMIM CPOKM MoJayy OOKYMEHTOB
6ynyT HapylleHbl, ecnu 4YacTb Tpebyembix JOKYyMeHTOB 6yaeT OTCyTCTBOBaTb WUNv
€ecnM MpoXuBaHWe B OTefle OO MM nocne Kpymsa 6yner 3abpoHMpoOBaHO He
y 9TOro Typoneparopa.
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Cpasy npu otopmneHnn 3akasa wim Mo Mepe HeoGXOOMMOCTM HanpaBbTe
TyporepaTtopy 3asiBKU Ha [OMOMHUTENbHbLIE YCNyru, cornacymte C TYpUCTOM MX
CTOMMOCTb, CPOKM OnnaTtbl W MOPSIOK OKasaHus. [lonyuute cyeT Ha onnary
OaHHbIX YCNyT.

Bcerga KOHTpOnMpyiTe CpPoOKU onnaT Kak CO CTOPOHbI TypucTa, Tak M C Ba-
e CTOPOHbI. KpynsHble KOMMaHuv paboTaloT ¢ aBToMaTU4ecKMMU cucTemammu
GPOHUPOBAHNSA, KOTOpble MOMyT aHHynMpoBaTb Aaxe npenonnavyeHHylo GpoHb,
3a KOTOpYO He MOCTynwuna oKoH4YaTenbHas onnarta, npeponnarta B 9TOM cryyae
OynyT yoepxaHa B kadecTBe wTpacga. Ecnu Bawa komnaHus pa6otaer ¢ Typ-
onepaTtopoM Mo 6e3HanMyHOl cMCTEMe onnaThkl, TO MOcfie NPOBedeHus nnarexa
B agpec TyporepaTtopa HanpaBbTe MeHemKepy, Befdywemy Bal 3akas, nnarex-
Hoe nopy4yeHne C¢ OTMEeTKOoW 6aHka, 4To6bl OH CMOr NEerko MAeHTUMULMPOBaTb
Baw nnatex. O6s3aTensHO YTOYHUTE (haKT 3a4yucrneHuss nnartexa, YTobbl u3be-
XaTb HegopasyMeHWi.

Mpumep peanbHOn cuTyauuw.

B aBrycre 2008 r. MOCKOBCKO€ areHTCTBO OTNpaBuio 3asiBKy Ha 6pOHupoBa-
HUEe Kpynsa Typorepatopy. KaloT octaBanock Marno, rnostoMy MeHemkep Typorie-
paropa BbICTaBW/l CHET W yKasan B HEM CPOK orfiatbl «B TeHYEHWe OBYX [HEeU».
Ha Btopovi geHb onnara He roctynuna, u MeHepxep Typorieparopa cBs3ancsi
C TypareHToM, KOTOpbI¥ cooblyui, YTo onnata chaenaHa n 6yaer ornpasrieHa nna-
TexkKa ¢ oTMeTkon. MeHemxep Typornepatopa elye pas HarnoMHWI 06 UCTeHeHun
cpoka bpoHupoBaHusi. Ho HuM K Beudepy, HU Ha Creqyrowmi eHb HU MaTexHoe
rnopyveHne, HuU [eHexXHble cpefcTsa K orneparopy He noctynvnn. bpoHb 6bina
aHHynupoBaHa B aBToMatndeckoMm pexume. Onnara noctynuna 4depes 15 gHeu,
Korga cBobOOfHbIX KaloT yxe He 6bino. Coou B onnate npousowen no BuHe 6aH-
Ka, obcrnyxuBarouero c4et TypareHTa. B TeuyeHue 15 gHevi npegcraButenu Typ-
areHta Oblnin YBEPEHbI, YTO AEHbIMU 3a4UCIEHbI Ha CHET Typorneparopa, BbIKYmum
aBnabunetsl U NpUCTYNUIN K ohopMiieHnto Bu3. B pesynbtate TypucTel ocTanmch
6e3 Kpynsa, a 3atpartbl f1Iern Ha MeHemxepa TypareHTa, KOTOpbifi He poBepur
(hakT OTrpaBKuU MIaTeXHOro MOPYYEHUs N 3a4YUCNIeHNs] [eHer.

B cornacoBaHHbI CPOK MpegocTaBbTe Typornepatopy nakeT OOKYMEHTOB Ans
othopmneHnss Bu3s. K sTomy MOMEHTY AOMXHbl ObITb MOMHOCTBLIO OrnnadeHbl Kpy-
13, aBuanepeneTt, oTefb OO0 WX MOCNe Kpywsa, CTPaxoBKW, OhOpMIeHne BU3bI.
TwartensHO NpoBepbTe OOKYMEHTbI TypucTa U UX KOMIMEKTHOCTb B COOTBETCTBUU
c TpeboBaHuaMK Typonepartopa, 4Tobbl M3bexaTb 3agepXek B OodopmneHun
Bu3. NomMHUTE O TOM, YTO KOHCYNbCTBA CTpaH, Kyda cobupaloTcsl BblexaTb Typu-
CTbl, UMEIOT YEeTKME CNUCKU TpebyembixX Ansi BUSUPOBaHMA OOKYMEHTOB N YeTKune
CPOKM UX paccMOTpeHusi. BeposiTHOCTb TOro, YTO COTPYAHWMKW KOHCYNbCTBAa che-
naKwT Kakoe-TO UCKIoYeHne, bnuska K Hyno. OTcyTcTBME Kakoro 6bl TO HM 6bIno
OOKYMEHTa U3 crnmucka MOXET MPUBECTU K OTKasy B Bblgaye TypucTtam BuU3bl.

lMocne ogopmneHns HeobxooMMbIX BM3 Typornepatop BbigacT Wnu HanpasuT
BaM KOMMMEKT OOKYMEHTOB Ha Kpyu3. B KOMNNekT OoKyMeHTOB BXOOAT:

a) Baydepbl Ha BCe 3akasaHHble Yy Typornepatopa yCnyrm — Kpywus, OTefb,
TpaHcdepbl, 3KCKypcuu;

0) aBnabunersl;
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B) nacnoprta ¢ Bu3amu;

r) CTpaxoBble MOMUCHI;

0) namsTka Ana naccaxupoB, OTNPaBhSIOWUXCA B KPyus;

e) namatka MuHucTepcTBa MHOCTpaHHbIX Aen Poccuickon depepaunn ans
TYPUCTOB, Bble3Xawwmx 3a pybex;

X) TypnyTeBka.

TwaTenbHO npoBepbTe BCe OOKYMEHTbl U BbigaWTe WX TYPUCTY, OOBACHUB WX
HasHayeHue. lMokaxute TypuCTy, rae ykasaHbl HoOMepa OpOoHMpOBaHWA, HOMEpP
KaloTbl, MeCTo M BpemMs BCTpeuu C rugamu, TenedoHbl SKCTPEHHbIX CryXo6,
TeneoH cnyx6bl nogaepXku TyponepaTtopa. TypucT OOMXeH YWTW OT Bac
C XOPOLWWM HACTPOEHNEM U YBEPEHHOCTLIO, YTO ero rnoesfka nogrotosfieHa npo-
(heccuoHanamun. A ¢ npodeccuoHanamn NpuATHO paboTtatb, U 3HAYUT, TypUCT
BEpHETCA K BaM CHOBa.

lpaBuna pgenoBou nepernuckn

Pa6ota ¢ mopckumn Kpymsamu TpebyeT 60nbworo obbema nepennckun, oco-
OeHHO ecnn BepeTcs paboTta CO CNOXHbIMWU 3akadamu. [Ana Toro 4Ttobbl coenatb
B3auMofeincTeme ¢ onepaTopom 6onee ygobHbIM, NpUOepXmBaWTeCb CNemyowmx
npaeun:

1. HacTtpoinTte no4TtoBylO nporpaMmmy, B KOTOPOW Bbl paboTaeTte, Takum 06-
pasom, 4ToObl NpWM CO3AaHMM HOBOMO MMCbMa WNU OTBETA Ha MUCbMO B KOHLE
TEKCTa aBTOMaTU4eCcKn BBOOMMCHA 3aKMo4YMTENbHbIN TEKCT, copepXawuin Bale
nMa 1 pamMunnio, HasBaHMe KOMMaHuu, B KOTOPOW Bbl paboTtaeTe, TenedoH ans
cBA3M. 3T0 nNo3sonuT paboTalwmm ¢ BamMu NIOObMW NErko HaxoauTb Bally KOH-
TaKTHYI0 MH(OPMAaUMIO U COXPaHUT Balle BpeMms.

Hanpumep:

«C yBaXKeHuem,

AHHa VBaHoBa

000 “Kpawn Cseta”

123456, NeaHoBo, yn. MNobeautenen, g. 2, og. 412

Ten. (123) 12 13 14

Mo6. 8 910 123 45 67».

lMogo6bHas HacTponka Oenaetcsi 3a HECKONbKO MUHYT. Hanpumep, B KhveH-
Te Microsoft Outlook Heobxogmmo 3anTn B MeHio CepBuc, BbibpaTb BKNagky
MapameTpbl, B OTKpbIBWEMCHA OKHe BbibpaTe Bknagky CoobleHue u 3anitu
B pasgen lMognucu, roe MOXHO co3path obpasubl nognucen Os HOBbIX MUCEM,
019 OTBETOB Ha NMucbMa W nepecbinaemolx nucem. B knueHte The Bat! ata npo-
uegypa penaetcs eule 6bICTpee 4epes HaCcTPOMKM MapaMeTpoB MOYTOBOMO SWU-
Ka. Jaxe Beb-knueHTbl Ha cantax www.mail.ru unm www.gmail.com no3BonsioT
OCYLLECTBUTbL OaHHyl0 npouegypy. TeM He MeHee peKOMEHOyeM MOofb30BaTbCs
MOMHOLEHHLIM MOYTOBbLIM KMWMEHTOM, Tak Kak OH obnapgaer 60nbwumMu BO3MOX-
HOCTAIMW MO MOWCKY, TPYMMUPOBKE M CUCTEMATM3ALUN BXOOSIUMX, UCXOASILUMX
N YEepHOBLIX COOBLIEHWIA.

2. MNpwn coctaBneHnn nNucem OGyabTe BEXNUBLI U UHGOPMATUBHLIL. HaudvHainte
nUCbMO cnoBamn «YBaxaemblin (as)», «3gpaBcTByihTe», «[JoOpbIi OeHb», 3a
KOTOpbIMK criegyeT umsa (M OTYECTBO, ecnm HeobXOaMMO) 4enoBeka, C KOTOPbIM
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Bbl obuwaetecb. /snarante MbICIM YETKO M OOHO3HAYHO. Hanpumep, 3asBka Ha
OpoHUpOBaHME Kpyu3a OOMKHA BbIMMSAOETb crnegylowmnmM obpasom:

«YBaxaemas Onbra!

B npopomxeHue Hawero Tene)OHHOro pasroBopa Mnpolwy Bac 3abpoHupoBaTb
Kpyu3 “KapHaean CpegmnsemMHomopbs” Ha nanHepe “Carnival Dream” 21.09.2009 r.
OfHYy 3-MEeCTHy0 KalTy ¢ H6ankoHOM Ha 8- nanybe no LEHTPy, XenatenbHo Mo
npasomy 6opTy, no ueHe 5505,78 ponn. AnNs KNWEHTOB:

IVAN VSESLAVINSKIY 22.10.1977;

ANNA VSESLAVINSKAYA 13.02.1980;

ELENA VSESLAVINSKAYA 23.07.2005.

Mpowy npucnatbe NOATBEPXAEHNE BGPOHUPOBAHNS N BbicTaBuTb cyeT Ha OO0
“Kpan Ceeta” gnsa omnatbl genosuta 750 gonn. ¢ yenoseka.

BapaHee cnacunbo.

C yBaxeHuewm,

AHHa VBaHoBa

00O “Kpan Cseta”

123456, MBaHoBo, yn. lNMobeputenen, g. 2, od. 412

Ten. (123) 12 13 14

Mo6. 8 910 123 45 67».

HanucaHnne Takoro nncbmMa 3aHUMAET OKOMO TPEX MMHYT, OOHAaKo 3TO 3KO-
HOMUT BpeMSs, KOTOpoe noTpaTtuTe Bbl U Typonepartop, BbICHAS Heo6xoavMmble
geranw.

Ha peanbHOM npvmepe (C U3MEHEHHbIMWU MUMEHAMWN) MOXHO YBUAETb, K YEMY
NpVYBOAMT HEMpPaBWIIbHO COCTaBfieHHas 3asiBka Ha GPOHMpOBaHMe.

3asnBka:

«Onbra!

3abpoHupyinTte Ham KatTy C 6ankoHOM B KpPyM3€ Ha HOBOM narHepe, npo
KOTOPbIN Bbl MHE rOBOpWnM no TenegoHy, ans 3 denosek: MiBaH BcecnaBuHckni;
AHHa BcecnaeuHckasn; EneHa BcecnasuHckas.

KnueHTbl cornacHbl, Mbl 6ygemM onna4yuearts.

AHHa».

OtBeT Typoneparopa:

«YBaxaemasi AHHa!l

YTouHNUTE, NoXanymcra, 0 KakomMm Kpyu3e upeT pedb. B ceHTAbpe 5 Kpym3oB
Ha HOBLIX NanHepax, U y MeHs CerogHsa yxxe okono 15 3anpocoB Ha Hux 6bIno.
Mpuwnute MMeHa TypuUCTOB TOYHO, Kak B 3arpaHnacrnoprte, naTtMHWULEN, C BOS3-
pacToM, TPeTui naccaxup — pebeHoK?

C yBaxeHuem,

...>>.

OtBeT areHra:

«Onbral

Kpyns 21 ceHTtabps, naviHep KapHusan [Opeam
IVAN VSESLAVINSKIY 22.10.1977

ANNA VSESLAVINSKAYA 13.02.1980

ELENA VSESLAVINSKAYA 23.07.2005
AHHa».
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OTBeT onepaTtopa:

«YBaxxaemas AHHa!

MopTBepxpato 6poHmpoBaHne. CtonmocTb 5205,78 gonn., komuceus 475 gonn.,
NoOTBEPXXAEHNE BO BMOXEHHOM (haine, Ha Kakoro BbICTaBnNATb CHET?

C yBaxeHunewm,

Onbra

-->>.

OTBeT areHTa:
«Ons, a noyemy ueHa cTana fewesne, No TenegoHy 6bino 55007»

OtBeT onepaTtopa:

«YBaxaemasa AHHa!

OT0 ueHa cTaHOapTHOW KailoTbl C 6anKOHOM, BO3MOXHO, pedb lWia O KawTe
Ha 6onee BbiCOKOW nany6e?

C yBaxeHuewm,

Onbra

-->>.

OTBeT areHTa:
«Ons! Hy KoHe4Ho, Mbl npo 8-t nanyby roBOpPWNN, OHW XOTENWU B LIEHTPE
cnpasal»

OTBeT oneparopa:

«YBaxaemas AHHal

K coxaneHuto, ¢ MOMEHTa Hawero pasroBopa Mpowso OKono 6 4acos, Ha
8- nanybe Ha gaHHbI MOMEHT eCTb KaloTbl MO LEHTPY TOMLKO MO fieBOMY 6op-
Ty, a No npaBoMy 60OpPTy — TOMbLKO GnMXe K Hocy. Kakoe peleHue npuHUMaloT
KINEHTbI?

C yBaxeHunewm,

Onbra

..>>.

OTBeT areHTa:
«Ons! Yto genatb? Cenyac 6ygy 3BOHWUTL UM?»

Ha cnepyowmin geHsb:
«Onsl, OHM cornacHbl Ha KawTy B HOCY cripaBa».

OtBeT onepaTtopa:

«[dobpbin aeHb, AHHa!

Coobwute, noxanyicrta, Baw tenedoH gnsd cBs3W, cuTyaums ¢ Kailotamy no-
CTOSIHHO MeHSsIeTcs.

C yBaxeHuewm,

Onbra

-.>>.

OTBeT areHTa:
«8 910 123 45 66»
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Otet onepatopa:

«YBaxaemass AHHa!l

Takon HOMeEp He CywecTBYET, NMPOBepbTe, MoXanyncra.
C yBaxeHuem,

Onbra

4

OTBeT areHTa:
«On, Ha KOHLe 7, onevaranachb!»

B pesynetate TeneoOHHbIX NEpPeroBopoB cuUTyauus peluaercs 6G6poHuMpoBsa-
HMEM KatoTbl Ha nanyby Bbile C HeOGOMbLION [OMNaTon, KIMEHTbl B KOHEYHOM
uTore OOBOMbHLI, elle ABa nucbMa TPebylTcs Ons Toro, YTobbl BbISICHWUTbL, Ha
Kakyl0 KOMMaHWIo BbICTaBWUTb CYeT, obllee Bpems paboTbl MO 3akasy COCTaBns-
€T OBa gHA. Ecnu 6bl 3asBka 6bina cocTaBneHa npaBUNbHO M MOMHO, C KOHTaK-
Tamu, To Npobnem ¢ BbIGOPOM KaloTbl MO0 HE BO3HWUKHYTb, U BCHA ANUTENbHAsA
nepenncka He notpeboBanacb Obl.

3. Bcerpa ykasbiBalTe TeMy nucbMa, KoTopas nossonser 6e30WnboyHo
ugeHTUguUumMpoBaTth Baw 3akas. lMepenucka 6e3 TeMbl B MHTEPHET-COOOLLECTBE
CUUTAETCHA AYPHbIM TOHOM.

lMpumepbl HenpaBubHbIX TEM:

® «no Kpynsy» (y Typorepartopa BCe MMCbMa NO Kpyusam);

* «3aaBkal» (BCe nMucbma y Typoneparopa — 3TO BOMPOCHI, 3asBKW unu 6na-
rogapHoCTU, He cyuTas cnamay);

* «TypucTbl MBaHoBbI» (TypucToB MBaHOoBbLIX y onepaTtopa 20, ewe 10 Beno-
BblX, 5 3axapoBbix, 3 EropoBa u T.n. 970 4peBaTo NyTaHWULENR);

* «no 3asBke Ha “KapHasan CpegmsemHomopbst” ¢ 21.09.2009 Ha nanHepe
“Carnival Dream”, Typuctbl BcecnasuHckne, T/a [mobyc» (CNUWKOM [AfIMHHO,
CTpOKa LenvkoM MpOoCTO He yMeWaeTCs Ha 3KpaHe, MO3ToOMy TepseT MHdopma-
TMBHOCTbD).

lMpumepbi NpaBuribHbIX TEM:

* «3agBka “Carnival Dream”, BcecnaBuHckuin, 1/a “I'mobyc”»;

® «no 6poHn X78D4 Vseslavinskiy»;

® «[lononHuUTenNbHble ycnyrm no 6poHn X78D4 Vseslavinskiy» u T.0.

4. Bcerpa crapaiTecb npu OTBETE Ha MUCbMO COXPaHATb TEKCT 3TOro MUChb-
Ma. XoTa npu STOM YBENUUUBAETCS WHTEPHET-TpaguK, Nerko BUAUTCA UCTOPUS
nepennckn, n Hert H606XOJJ,I/IMOCTVI nckatb npepbigyuine nucbma.

5. byobte BexnuBbl, He 3abbiBanTe O cnoBax «crnacubo», «noxanymcra»,
«Obyny 6narogapeH 3a onepaTuBHbLIA OTBET», «C HAQeXAoW Ha JanbHenlwee B3au-
MOBBIFOQHOE COTPYOHWYECTBO», «3apaHee cracnbo» u T.O. BexnmeocTb penaer
niogen 6onee OT3bIBUMBLIMU, @ MapTHEPCTBO COTPYOHWKOB Typonepartopa U Ty-
pareHTa npv npogaxe MOPCKMX KPYU30B OYEHb BaXHO.

6. W, HakoHel, MOMHUTE O TOM, YTO NpWU Mepenucke Moryt norpebosBarbes
omumanbHble nucbMa. OdmumanbHble NUCbMa MUWYTCA Ha GnaHke KomMnaHuw,
3aBepsTCA neyartblo U MOAMUCHI0 PYKOBOAMTENS M MOryT ObiTb OTMpaBneHbl Mo
thakcy unn OTCKaHUPOBaHbl U MPUNOXEHbI K SNEKTPOHHOMY nucbmy. OcBovite
OpPrTeXHWKY, 4TOObl B Criy4ae OTCYTCTBMA CeKpeTaps TypucTbl He ocTanucb 6e3
Kpynsa.
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OcHoBHble BUAbl OhULNaNbHbIX MUCEM:

a) rapaHTuiiHoe nUCbMO — COCTaBnsieTCs B Cnyyae, eCcnum BO3MOXHOCTU
COBEpPWUTL NNaTexX HET, HO eCTb HeobXOoAMMOCTb yaepXaTb OpOoHMpoBaHME.
FapaHTMHOE NUCbMO («rapaHTuilika») COCTaBnseTcs Ha OnaHke KomnaHuw,
C yKasaHueMm ucxopgsiwero Homepa, agpecarta, gatbl, HOMepa cyeTta, no KOTopo-
My OCYLUECTBASETCA onfaTta, CyMMbl B pybnsx nponucbio, HAaUMMEHOBaHUS YCny-
rM, CpokKa onnatbl, U 3aBepPSAETCA PyKOBOOUTENEM KOMMaHUM 1 nedatbio. Huxe
NPUBOANTCA TEKCT rapaHTUAHOroO nucbma.

B komnaHuio « »
Mcx. Ne 123 ot 12.12.2008 r.

FAPAHTUMHOE MMCbMO

00O «Kpan Cseta» rapaHtupyet onnaty no cyety Ne 2083 ot 12.12.2008 r.
3a Kpym3 Ha namnHepe “Carnival Dream” 21.09.2009 r. 3-mecTHyl0 KalTy ¢ 6an-
KOHOM gns TypuctoB BcecnaBumHckmnx B pasmepe 143 506 (cTta copoka Thicsu
NATUCOT LWecTun) pybnen 45 koneek B cpok oo 14.12.2008 r.

eHepanbHbIn gupekTop KpanHosa CeetnaHa

6) 3asBrneHve 00 aHHynsUMM — COCTaBRSIETCS B Cryyae, korga HeoGXopumo
aHHynMpoBaTh 3aGPOHMPOBAHHYIO 1 OMNAYeHHYI0 ycnyry. 3asiBneHne o6 aHHynsi-
UMM («aHHynsumsi») COCTaBRsSIeTCsl Ha GnaHKe KOMMaHuuM € yKasaHWem TO4YHOro
HaVMEHOBaHWUSI aHHYNMPYEeMOM YCnyru, COrnacus co LWTPagHbLIMU CaHKUUSIMU ©
PEKBU3WUTOB [fisl NEPEYNCNEHNS OEHEXHBIX CPEACTB, €cnu Takue octatTcs. 3a-
siBNeHne 06 aHHYNsILMU 3aBEPSIETCS MeuyaTbio U MOAMUCHID pykoBoauTens. Huxe
NPUBOOUTCS TEKCT 3asiBNeHWst 06 aHHynsauuu.

B komnaHuio « »
Mcex. Ne 102 ot 21.08.2009 r.

SAABITEHVE

OO0 «Kpan Ceerta» npocuT aHHynupoBaTb Kpym3 Ha namnHepe “Carnival
Dream” 21.09.2009 r. 3-MecCTHyl0 KaloTy C 6GankoHom pana TypuctoB Bcecna-
BuHCKMX. C ygepXaHnem HeBO3BpaTHOM CyMMbl MO gorosBopy B pasmepe 50%
CTOMMOCTW Kpymu3a 03HaKoMIeHbl 1 cornacHbl. OcTaBlwmecs OeHexXHble cpeacTea
NpOCMM MNepPeBEeCTV MO Cnegyrwmm 6aHKOBCKMM PEKBU3UTAM:

eHepanbHbIi aMpekTop KpanHoBa CeeTnaHa

B) 3asBfieHne Ha BO3BpaT — COCTaBMsETCH B Cllydae, ecnu Kakue-nubo 3a-
KasaHHble YCNyr He COCTOSNMUCb MO MPUYMHE, HE 3aBUCSLEH OT TypareHTa.
3asiBneHne Ha BO3BpaT COCTABMSETCS Ha GnaHKe KOMMaHUKM C yKa3aHWeMm He-
COCTOSIBLUMXCS1 YCINYr U CYMMbl, KOTOPYIO HEOGXOOMMO BEpPHYTb, W 3aBepsieTcs
nevatbio M MOAMUCHIO pykoBopuTensi. Hwxe npuBoguTCS TEKCT 3asiBNEHUs Ha
BO3BpAaT.
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B komnaHuio « »
Mcx. Ne 103 ot 21.08.2009 r.

SAABJIEHVE

00O «Kpai Ceeta» npocuT Npon3BeCcTM BO3BPaAT AEHEXHbIX CPEACTB B pas-
Mepe 55 102 (nATMgecsaTn NATU ThicaY cTa ABYX) pybnen 17 koneek, BHECEHHbIX
B Ka4yecTBe onnaTtbl 3a 9KCKYPCWOHHYK MporpaMmmy TypucToB BcecnaBuHCKMx
B Kpyu3e Ha narviHepe “Carnival Dream” 21.09.2009 r. B CBSA3N C HEBO3MOXHO-
CTbI0O TYPWUCTOB BblexaTb B Kpyus. [leHeXHble CpeacTBa NpocuMM MepeBecTu Mo
cnenyowmmMm 6aHKOBCKMM pPEKBU3UTAM:

eHepanbHbIn gupekTop KpanHosa CeetnaHa

Ewe pas nogyepkHeM, 4To paboTa C MOPCKUMU Kpymsamn He TpebyeT cBepx-
CNOCOBHOCTEN, a TOMbKO YETKOCTU U akKypaTHOCTM. HyXHO cobniopatb CpoKMu,
NPOBEPATb [OKYMEHTbI, MPU Heo6XoAMMOCTU KOHCYNbTUPOBaTLCA C Typonepa-
TopoM. [puHUMMBLI TENE(MOHHBLIX NEePEroBOPOB WM OOWEHUS C KIUEeHTaMu Maro
YyeM oTnMyaloTca oT paboTbl B No6on AOpyrorm cepe npojax — YBEPEHHOCTb,
NPUBETNMBOCTb, ONEpPaTUBHOCTL BCErga SABNSIOTCS KtoYeBbIMU MOMeHTamu. [pu
9TOM HYXHO MOMHUTbL O creundmke MOPCKMX KPYM30B — OTANYUAX KaloT, Ha-
NUYUN WIMPOKOrO CMEeKTpa AOMOMHUTENBHBIX YCNyr, HEOOXOAUMOCTU O OpPMIEeHUs
MHOIOKpPaTHbIX BW3, CpPOKax OmnfiaT M BO3MOXHbIX WTPadHbIX CaHKUMAX. DTy
UH(OPMALMIO HY>XXHO 3HaTb OYEHb XOPOWO M 06a3aTeNbHO OOBOAUTL €e A0 KNu-
eHTa. B atom cnydae Bbl u3bexumte MHOMMX BO3MOXHbLIX Npob6nem, cospaguTe
KPYr MOCTOSIHHBLIX KAWEHTOB W MOMAY4YUTE XOPOLLYIO MPUBbIfb.

5.3. OCOBGEHHOCTM BOCTPUSTAS MOPCKUX KPYM3OB
noTeHUManbHbIMKU NOTPEBUTENSIMM

BaxHoi cocTaBnstoweri CTPYKTypbl KPYW3HOrO NPOAYKTa SIBNSIETCS BOCTIPUSTME
KPYM30B B MacCOBOM CO3HaHuu. VIMEHHO maccoBoe BoOCMpusTUe onpepenser
YPOBEHb Crpoca Ha TOT UMW MHOW MPORYKT, C MACCOBbLIM BOCTMPUSITUEM CBSI3aHO
pasBuTUE KPYW3HLIMU KOMNaHWaMU GpeHOoBLIX 0COGEHHOCTEN CBOEro MpomyKTa.
B Poccum mMopckre Kpyusbl B UX COBPEMEHHOM (hopmaTte — CPaBHWUTENbHO MO-
nofoii BWA TYPUCTCKOrO MPOAYKTAa, M Ha aTane CTaHOBMEHUS KPYW3HOrO phbiHKA
npensTcTBUEM Ofsl ero pasBuTUS U pocTa Obina HeBepHas TPakToBKa MnoTpebu-
TENbCKMX CBOWCTB KPYU3HOrO MpORyKTa MOTEHUMANbHOW KITMEHTYPOWA.

OT0 XOpOLIO 3aMEeTHO Ha MPUMEpPe POCCUIACKOrO pbiHKa, rae Kpyusbl cTanu
yTBEpPXaaTbCs TOMbKO HECKONbKO NeT Haslapd. Ha TypucTckoM pblHKe cKnagbiBa-
rock MpeBpatHoe MpefcTaBfieHue O [OPOroBU3HE, «MadoOCHOCTU» U OMaCHOCTM
MOPCKMX KPYW30B, YTO Melano akTMBHOMY pasBUTWIO pbiHKa. TyporepaTtopbl Ao
CUX Mop MpwunaralT aKTUBHbIE YCUNUs, YTOObl pas3BesiTb MUDbI, CMOXMBLIMECS
BOKPYIr KPYM3HOro MpOAyKTa B MacCOBOM CO3HaHWM.

Opyrum acnektoM BOCMPUSTUS SIBASIIOTCS MPEfCcTaBlieHUss O KPYW3HOM Mpo-
OyKTe, (hopmupylowmecst y npencrasuteneil TypareHTcTe. [Jo Tex nop, noka Kpy-
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N3HbIA NpopyKT 6yaeT BOCNPUHUMATBCA UMW KakK Ype3MepHO CHOXHbIM B paboTe
n Tpebyowmnin cnuwKom 6onblMX 3aTpat BpeMeHW, PbIHOK OydeT pasBuBaTbCs
HegoCTaTO4HO akTUBHO.

Takum o6pasom, CTPyKTypa KPYyM3HOro MpoaykTa sBASEeTcsa [OoCTaTO4HO
CNOXHOW W MHOFOYPOBHEBOW, NPW 3TOM ee cocTaBnswwme no OTOAENbHOCTU
M B COBOKYMHOCTW ONpefensioT XapakTepuCTUKM KOHe4dyHOro npogykTa. [daxe
npy Hann4Mm NpueneKaTenbHbIX MapWwpyToB U HOBbLIX NanHepoB, OTCYTCTBUW 3a-
KoHoQaTenNbHbIX OFPaHUYEHUn U PoCcTe crpoca Ha TOT UMM MHON KPYWU3 KOHEYHbIN
noTpebuTenb MOXET CTONKHYTbCS C OTCYTCTBMEM XXEenaHus Yy npegcraBuTenein
TypareHTCcTB paboTaTb C OaHHbIM HanpaBneHWeMm, Mo WX MHEHMIO, CIOXHbIM
n 6ecnepcnekTMBHbIM. I Hao6opoT, NpodBuras onpedernieHHble MaplpyTbl, Typ-
areHTCTBO MOXET CTONKHYTbCA C HU3KUM CMPOCOM, TakK Kak nanHepbl Ha 9TMX
Mapupytax MoryT ObiTb MOparnbHO YCTapeBWUMMW W He ycTpaumBaTb KOHEYHbIX
notpebutenen. MHbiMn cnoeBamu, BaXHO YETKO npefactaBnaTb cebe Bce cocTas-
nsaowme KpymsHoro npogykra u gobuBaTtbCs rapMOHUYHOMO UX codeTaHus. Tonb-
KO TOrga OOCTUraeTCsl CUHepreTMyeckuin agdekt, obecnedvsaiowmnini BbICOKMI
CMpoC M yOOBNETBOPEHHOCTb KOHEYHOrO MoTpedutens npuobpetaembiM TYpOM.

Mpn atom Henb3s 3abblBaTb O CTEPEOTUNMHOCTU MOTPEBUTENLCKOro BOCMPU-
ATUS  TYPUCTCKOro npopykta. Hanpumep, Bce 3HalT, 4YTO OTAbIX B Typumu
n Erunte pewes, OOCTyrneH uM He TpebyeT odopmneHns Bus. Kak pesynbrar,
OFPOMHbIV NOTOK TYPUCTOB YCTPEMISETCH B 9TWU CTPaHbl KaXAbl rof, HECMOTPS
Ha TepakTbl, OTI, cny4yanm maccoBoro OTpaBfieHUsi B OTENsX M T.O., NMOCKOMbKY
KOHKYPEHTHble MpeuMyllecTBa TYPUCTCKOrO NpoAykTa B MAacCOBOM CO3HaHMU
nepeBeLwWwnBalT YNOMSHYTbIE PUCKM.

Opyrum nNpuMepoM MOXET CAYXWUTb OTObIX Ha MNPECTUXHBLIX FOPHOMBDKHbBIX
KypopTax. 3gecb cpabartbiBaer (popmyna «doporo — 3HaYUT KadecTBeHHO». Bce
3HalT HaseaHuve Kypluesenb, Chbllanu WUnn YnuTanu, Kak pycckue onurapxu co-
pAT Tam feHbramu. B pesynbraTte B MaccoBOM MNpedcTaBneHun COOTBETCTBYIO-
WMA NPOQYKT CTAHOBUTCHA OOPOrMM U SNUTaPHbIM.

BbiweonucaHHble NpUMepbl JOCTATOYHO MPOCTbl U NPSMOMUHENHbI, HO C MOp-
CKUMU Kpynm3amu BCe OBCTOUT He TakK OOHO3Ha4HO.

Kpyusbl Kak BMO TYPUCTCKOro MPOQYKTa OKPYXEeHbl MHOrOUYUCHEHHbIMU Muda-
MMW, CPOPMUPOBABLIMMUCH B MacCOBOM CO3HaHWU MNof BO3LAENCTBMEM MWCTOPU-
YecKux (hakToB, CPEACTB MaccoBOW WH{opmMauuu, nUTepaTtypbl, KUHO WU APYrux
(hakTopoB. PaccmoTpum HekoTopble W3 3TUX MU(OB B MNOPSOKE PelTUHra mx
nonynsipHOCTH.

llepBbii M3 HUX MOXHO YCIOBHO HasBaTb «TutaHuk». MHOrMe TypuCThI,
BMepBble 3auvHTepecoBaBLIMECS KPYW3HbIM NPOQYKTOM, C OnaceHWem crpawu-
BaloT: «A He 6yneT Kak ¢ “TutaHukom”?» [enCTBUTENbHO, MMbenb «TuTaHuka»
HaHecna CunbHeWwWni ygap Mo KPYM3HOW WHAYCTPUU N «UMUOXY» KPYWU3HOMO
npogykTa, BCe MOMHAT W3BECTHbIN OOHOMMEHHLIM (UIIbM, a Takxe gpyrne Ku-
HOMEHTbI, MOCBSIWEHHbIE OMacHOCTAM, KOTOpble nogcTeperalT nyTelecTBeHHW-
KoB B Mope, — «[upatbl XX Beka», «[lpukniodeHne locerpoHa», «MpeanbHbin
wTtopm», «CKopocTb-2» U Op. Tem 6onee, 4TO mMacna B OroHb CTPaxoB nepeq,
KopabnekpyweHuamn nognuna rmbenb KpyusHoro navHepa “Costa Concordia”
13 auBaps 2012 r.
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lMoTeHuManbHble TYpuUCTbl BCEpbe3 onacatTcsi MOPCKUX KaTacTpod), CTOMK-
HOBEHNSA C Opyrummn kopabnsamu mn ancbepramu, nageHums 3a 60pT, HanageHus
nNMpaToB M MHOrOro Apyroro. OTW CTpaxu CTaHOBATCA COEPXUBAOWUM (DaKTOPOM
Ha NyTM K NOKYMNKe Kpymsa, U onaceHus yCcUnumBaloTcsa Mnocrne 3HakomMcTea ¢ Ma-
Tepuanamu, nybnukyembimn B CMW. CoobleHusa o kaTactpodax, noxapax Ha
KPYM3HbIX naviHepax, oTpaBneHusX TypucToB n apyrux 6epax, KOTopble ChInnioT-
CSl Ha TeX, KTO PUCKYeT OTNpaBUTbCS B KPyU3, MOXHO HaWTW HA MHOMMX TYpUCT-
cknx noptanax. Pasymeetcs, Tparegus “Costa Concordia” 3actaBuna ¢ HOBOM
CUnon 3aroBopuTb 0 6e30MacHOCTU MopennaBaHusa. B TeyeHne HecKOnbkKux He-
[enb 3TO MPOWCILECTBME HaxXoawunocb B LeHTpe BHUMaHus CMW, wupoko obeyx-
O0aBlWKX, B TOM 4uUChe, aHanormm ¢ rmbenbto «TuTaHuka».

O6benunHseT ux npexmne BCEro pofib YenoBe4vyeckoro (akropa, cTaBllero npu-
YMHOW KopabnekpyweHus. Ho B ocTanbHOM B 3TMX criyyasix 6osblie pasnuyuim,
CBA3aHHbIX C KapavHanbHO noBbiCMBWMMCA 3a npouwepwne 100 neT ypoBHeEM
obecneveHnss 6e30MacHOCTU Ha MOPCKUX KPyu3HbIX cypgax. B otnuume ot «Tu-
TaHWKa», COBPEMEHHble KPYWU3Hble naiHepbl 06opynoBaHbl ThicSHamMu OATYMKOB
N cucTeMoW BMAEOHAOMIoOeHUs, NO3BONSIOWUMN ObICTPO OLEHUTbL CUTyauuio Ha
6opTy. C naccaxvpamu u 4neHamm aKunaxka NPOBOQATCA perynspHble y4ebHble
TpeBoru, 4tobbl 06ecneynTb CNaXeHHOCTb WX OEWCTBUN B Ype3BblYalHbIX CU-
Tyauusix n msbexarb NaHukW. YneHbl aKMnaxa MMEIOT crneumanbHble (yHKUnn
W ponM M Ha crny4an TpeBoru, a Ux cepbl OTBETCTBEHHOCTU YETKO pacnpege-
neHsl. Kpome Toro, OQHOW M3 OCHOBHbIX MPUYUH rMGEnM NaccaxumpoB U YNEHOB
KOoMaHgbl «TuTaHuka» 6bINO0 HEJoCTaTOYHOE KOMMYECTBO MECT B cracaTefbHbIX
wnionkax. Ha coBpemeHHbIX Xe narHepax KonuMyecTBO MeCT B cnacartefb-
HbIX CPEeOcTBax COOTBETCTBYET MakKCUMAanbHOMY YMCIly MaccaxXupoB M HNEeHOB
aKunaxa Ha 6o0pTy. KpyusHble KOMMNaHuM OCTaHaBnusaloT OpoHUpoBaHWe 3-
U 4-MecTHOro pasMelleHuNsl, ecnnm ecTb Marneunwass BeposiTHOCTb, 4YTO MecTa
B cnacartenbHbIX CPeacTBax He XBaTWT XOTd Obl ogHOMY naccaxupy. Bce ato
B COBOKYMHOCTW W CMAacrno XuW3Hu 60nblen 4acTu naccaxumpoB U YNEHOB 9KU-
naxa “Costa Concordia”.

B uenom xe, no gaHHbiMm komnaHuu G.P.Wild (International) Ltd., npepo-
CTaBNALWENn MapKETUHIOBbIE U KOHCYNBETAUMOHHbIE YCMYr Ha KPYW3HOM PbIHKE,
3a nepuog 2005-2010 rr. obwee 4UCIO KPYM3HbIX MaccaxupoB COCTaBUIO
okono 100 MnH u4enoBsek, a >XepTBamMuW HeCYaCTHbIX Cly4YaeB Ha Kpywsax npu
9ToM cTanum 16 4enosek. MHbIMW crnoBamu, MOpCKue Kpywmsbl ocTalTcs 6onee
6e3onacHbIMM NyTEeWeCTBUAMU MO CPaBHEHUIO C APYrMMUW MacCoBbIMW BMOaMM
Typuama, He roeopsi yxe o6 aKCTpemMarbHbIX.

BaxHo Takxe OTMETUTb, YTO BO BpPeMs CUMbHENWMX WTOPMOB, yparaHa «Kart-
puHa», UyHamMu He nocTpagan HW oguH naiHep. Bce nanHepbl 060opynoBaHbl
TOYHENWMMN CUCTEMaMWN HaBuraunu, CryTHUKOBOW CBS3bIO, HOBEWLWUM METeOopo-
nornyecknum obopyaoBaHVeM, NO3BONSOWMMK ONepaTUBHO MPUHUMATL PeLeHNs
0 npoknagke AanbHewWwero mapwpyTta. Horoa BO BpeMsi CUbHBIX LITOPMOB Ka-
nNUTaHbl NanHepoB MPUHUMAIOT pelleHne OTKasaTbCs OT 3axoja B TOT WM UHOM
nopT, 4YTO6bI HEe noaBepratb MNacCcaXxupoB BO3MOXHOW OMacHOCTU.

3a 6onee 4Yem 40 neT XepTBOMW YPE3BbIYAWHOW CUTyauMM Ha MOPCKUX
Kpyn3ax CTanuM HecKOfbKO OECATKOB YerioBeK, YTO 3Ha4YUTENbHO MEHbLue 4vucna
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nocTpagaBwmx B Opyrmx MaccoBblX, HE roBopsi yXe 06 oKcTpemMasbHbIX Buaax
Typuama.

Hecmotpa Ha ato, B CMW yacto nybnukyercs uHgopmaumns o6 aBapusx
N KaTacTpodax nanHepoB. 3OeCb BaXHO MNPOBECTU rpaHb Mexgy navHepamu
KPYMNHbIX KOMMNaHWMW KU Kopabnsamm u napomamu HebOonbMX MECTHbIX Typorne-
patopoB. Cpeou MpuuMH KaTacTpod NapOMHbLIX CydOB MOCNEegHero BpeMeHU
MOXHO Ha3BaTb HEKa4eCTBEHHble MaTepuarnsl OTAENKKW, Bbligensowme TOKCUYHbIN
ObIM MpU FOPEHUKN; U3HOC U Neperpysky CygHa; OTKas 3amnopHbIX YCTPOUCTB —
BCE 9TO HEBO3MOXHO B COBPEMEHHOW KPYW3HOW WHOYCTPUM C €€ BbICOKUMMU
cTaHgapTamu Kadyectsa u 6esonacHocTu. Henb3sa otpuuatb, 4YTo 60ree BbICOKUE
pUCKN CBSA3aHbl C COBEpLIEHUEM SKCNEOULMOHHbIX KPyW30B, OCOBEHHO B MO-
NAPHBIX WKMpOTaXx.

Bropoii, He MeHee pacnpocTpaHeHHbIVi, MUG) cBsisaH C [OPOroBU3HOU Kpyu-
308. MHorve TypucCTbl M3Ha4YanbHO MnonaralT, 4YTO Kpywu3bl HeonpasdaHHO [o-
porn n nx MoryT noseonuTb cebe TONbKo oYeHb 6oratble nogu. JerncTBuTensHo,
CYWeCTBYIOT Kpyu3bl, CONOCTaBMMble MO CTOMMOCTU C AOPOrMMU aBTOMOOMSMMU,
HO CErmMeHT ynbTpa-nakwepyn He HacTonbko O6WMPeH, YTOObl U3MepsaTb UM BECb
KPYW3HBIA PbIHOK. B cermeHTe MaccoBbIX KpyW30B CTOMMOCTb KPYyM3OB Mpu paH-
HeM OpOHMpPOBaHMU MOXET HaymHaTbcs oT 1100 pgonn. € 4yenoBeka Mpu OByX-
MeCTHOM pasmelleHun. B oty ctoumocTb 6yger BXoguTb 13-OHEBHbLIA KPyM3 no
CpegnaeMHOMY MOPIO Ha MATU3BE3OHOM NanHepe NocnepgHero NMoKoreHus, ¢ BKio-
YEHHbIM KPYIMOCYTOYHbIM MUTAaHMEM W HanUTkamu, KpoMe CNUPTHBIX, KPyrio-
CYTOYHbIM O6CNyXuBaHMEM, passnekaTteflbHbIMU U CMOPTUBHBIMU MporpamMmmMamu,
Hanoramm n coéopamu. [py 3TOM TypUCTbl UMEKT BO3MOXHOCTb MOCETUTL Cpa-
3y YeTblpe CTpaHbl U BOCEMb ropofdos. [lpy Takom packnage MOPCKOW Kpywu3
obonpgetca kak MuHuUMyMm Ha 20% pelwesne, 4em OTAbIX Ha nobepexbe Cpenu-
3EMHOro MOps aHanorMyHON MNPOJOIMKUTENBHOCTU U C aHanormYHbLIM CEPBUCOM.

Tpetnii Mug: MHOrMe TakXe CYUTAKOT, YTO KPyu3bl HE TOMbKO C/MLWIKOM [O-
porv, HO U CKy4YHbl U nagocHsl. OT0O MU O Kpymsax, KOTOpbIA CHopMMPOBaNCS
B MacCOBOM CO3HaHMM BO MHOrom 6narogapsi nutepatype u KuHemaTorpady.
Mpn cnoBe «Kpyu3» B NamMsaTW BCMMNbIBAIOT CLEHbl KarnuMTaHCKUX YXWHOB, CTO-
nosoe cepebpo, goporne BuHA, DKEHTNbMEHbI B CMOKMHrax, Aambl B BEYEpPHUX
Tyanetax. Bce noMHAT, 4To Ha «TuTaHuke» ObINO TPWU Knacca KawT, U naccaxu-
pbl TPETLErO Kracca XWnn B BeCbMa CTECHEHHbIX YCMOBUSIX, HE umes gocTtyna
K 60nblIMHCTBY 30H navHepa. [axe ecnu noTeHuManbHble TYpPUCTbl OCO3HAIOT,
YTO Kpyu3 CTOUT COBCEM He 6acHOCIOBHbIX AEeHer, TO BO3HMKAaeT onaceHue,
YTO OHW NOedyT «B TPIOME», HEe CMOryT y4acTBOBaTb BO BCEX pasBneKartenbHbIX
nporpaMmmax, nonb3oBaTbCs BCEMMU pecTopaHamun n 6acceriHamu.

B peanbHOCTM Ha COBpPEMEHHbIX NanHepax HeT AeneHWs Ha Knaccbl. Tonbko
Ha nanHepax komnaHvuu “Cunard” cOXpaHsieTCs NpuBsA3Ka KaloTbl K pPecTtopaHy
(naccaxupbl BHYTPEHHUX KaloT W KalT C OKHaMW MNPUKPENnsioTCa K ORHOMY
pecTtopaHy, naccaxupbl KaloT ¢ 6ankoHamMu — K Opyromy, naccaxvpbl CblOTOB —
K TpeTbeMy, OOHAKO Ha YypoBeHb OOCNYyXWBaHWS 9TO He BnuseT). B ocTtanbHbIX
cny4asx BCe Mnaccaxvpbl UMeloT abConioTHO paBHbIA [OCTYN KO BCEM pe-
cTtopaHam, 6apam, 6acceilHam, pasBnekatenbHbIM nporpamMmmam. Ha nanHepax
Laput gemokpaTuyHas aTtmocepa C OTCyTCTBMEM obsa3aTtenbHOro fapecc-kopa
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W MHOMMX Apyrux (opmanbHOCTEN, KOTOPbIX oOnacalTcs MoTeHunanbHble Ty-
pucTbl. Beob MmeHHo 6naropapst koHuenuuam “Fun Ship” n “Freestyle Cruis-
ing” Kpyu3bl cTanu passnekaTeflbHblM MyTelecTBMeM, B KOTOPOM TYPUCTOB He
06peEMEHSIOT  (POPManbHOCTAMW, U HUKTO He YyBCTBYeT cebs ylweMneHHbIM
B MOMy4YeHWW ycrnyr MO CpaBHEHWIO C OpyrMMu naccaxupamun. Bmecte ¢ Tem
Ha nanHepax Bcerfga ecTb 30Hbl WU pecTopaHbl, rge TYPUCTbl MOFYT HaxoauTbCS
B BEYEpHUX Hapspax, KoTopble, KCTaTu, MOXHO B35iTb B NpokaTt Ha 6opTy.

BacceiHbl, 6apbl, KMHOTEATPbI, HOYHbIE KyObl U OUCKOTEKW, Kapaoke-Knyobl,
pecTtopaHbl, CMOPTUBHbLIE 3anbl, BEYEepHUe WOy, KNHOTeaTpbl MoA OTKPbITbIM He-
60M — WKNPOKO pasBuTas UHGPACTPYKTypa Ha 60pTy nanHepoB He AaeT cKy4vaTb
Typuctam noboro Bospacta. Hacto TypucTbl onacatwTcs, 4YTO ecnu B Maplu-
pyTe Kpyusa MpUCYTCTBYIOT OHU B Mope, TO «genatb O6yger Heyero». Momumo
NepeYnCreHHbIX BbIlEe BO3MOXHOCTEN BPeMANpPenpoBOXAEHUS, MNOcne BbIXO4a
B MOpe Ha 60pTy navHepa OTKpbIBAOTCA Ka3WHO W MarasuHbl 6eCrOLTMHHON
TOProBnu.

Bapvauven tpetbero muda o Kpyusax sIBNsSieTCs pacnpocTpaHeHHOe MHeHue
O TOM, 4YTO B Kpyu3bl edyT B OCHOBHOM MoOXwunble nogn. Takoe yTBepxpgeHue
UMEET CBOU WCTOPUYECKNE KOPHW. [eNCTBUTENBHO, HA aMepukaHCKOM Kpyus-
HOM pblHKe B 1990-e rr. MpouUeHT naccaxupoB cTaple 65 nert 6bil OYeHb Bbl-
CoK. Kpynsbl cuutanucb OTAbIXOM ANS MOXWIbIX NIOOEN, XMBYLMX B OCOBHAKAaX
Manamu n ®opT-Jlogeppeinna. 3a nocnegHue OBa OECATUNETUS cUTyauus cTana
KapouMHanbHO MeHsATbCs. KpymsHble KOMnaHum B3snu Kypc Ha 6onee monopyto
ayouTopuio — cemMbu C OEeTbMW, naccaxupbl B Bo3pacte oT 25 net. Ha namHe-
pax akTuBHee cTana pasBuBaTbCs CMOPTUBHASA, OeTCKas W NOOPOCTKOBAas MHQ-
pacTpyktypa. o cocTtosHuio Ha 2007 r., no paHHbim CLIA, cpegHuin Bo3pacT
KPYM3HbIX naccaxupoe cHuauncsa go 50 net, a Ha 2010 — go 46 net. lNpn atom
65% KpyW3HbIX NaccaxuvpoB MMEIOT Bbicee obpasoBaHue, a 25% — Y4YeHylo
CTeneHb, 4YTO OenaeT Kpymsbl OOHUM M3 CaMbIX «UHTENNUIEHTHbIX» BWUOOB TY-
puama.

YetBepTbivi MU 0 Kpynsax 3akmodaetcsi B TOM, HYTO Ha naviHepe BO3HUKaeT
KnaycTpogpobusi. Ha nariHepe OOCTAaTOYHO MHOMO 3aKpbITbIX MPOCTPaHCTB, gelle-
Bble BHYTPEHHWE KaloTbl HEe UMeloT OKOH. lMoTeHumanbHble TYpUCTbl onacatoTcs,
4YTO Ha nanHepe MM 6yderT TecHO. OTO COBEpLIEHHO HeornpaBdaHHble onace-
HUs. Jaxe BHYTPEHHWE KaloTbl MMEKT pa3HOYPOBHEBOE OcCBeleHune n 6onblmne
3epkana, BM3yanbHO pacwupsiowme npocTPaHCTBO. BONbWMHCTBO KaloT nmeloT
OKHa W 6ankoHbl, ecTb nanybbl Ans 3arapa, Npyu 3TOM NanHep perynspHo 3a-
XOOQUT B MOPTbI Ha Uenbli AeHb, KOTOPbIA MOXHO nposecTn Ha Gepery. lNMnowanb
BHYTPEHHUX MOMELLEeHNA nariHepa, CBETMbIX U MPOCTOPHbIX, MOXOXMX Ha COBpe-
MEHHbIN pasBnekaTenbHbIA KOMMNEKC, COoMnocTaBuma C OeCATKOM (yTOONbHbLIX
nonen, n 4To6bl NOGLIBATL BE3AE, MOXET HE XBaTWUTb OOHOrO AHA. Ha naiHepe
NPakTUYecKn HeT OBYX OOQUHAaKOBbIX OOWECTBEHHbIX 30H, 32 CYET Yero ero nno-
Wanb kaxeTcs ewe 6onblue.

Mateiwi mugh cBsisaH ¢ Mopckoy 60n1e3Hbio. O4YeHb MHOTME TYPUCTbI onacaroT-
Csl, YTO Ha naviHepe OyOeT CWNbHO ykauuBaTb, OYOET CrblleH WyMm ABuraTenew,
6yaeT naxHyTb rapbl. 9TOT MU® NPOYHO YKOPEHUNCA B MAaCCOBOM CO3HaHUW
B OCHOBHOM 3a CYET TeX, KTO CoBeplan peyHble Kpymsbl HA OTEYECTBEHHbIX
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cynax. Pe4uHon 2—-3-nany6Hbli Tennoxon OeNCTBUTENBHO HE OYEHb YCTOMYMB, OH
NPVMBOOMTCS B [OBMXEHWE OU3ernbHbIM ABuraTefnieM, OT KOTOporo no nepetopkam
MOXET WATWM cunbHas Bubpauus, a W3 HU3KOW TPyObl Temnoxoga Ha nanyby
OMNyCKalTCHA BbIXMNOMHbIE rasbl.

Ha coBpemeHHbIX nariHepax 3Ty NpobnemMbl He akTyanbHbl. BogouamelueHve
nanHepoB pocturaetr 220 000 1, ocagka — 8 M. [nsa TOro 4tobbl 06GECNEeYnTb
YCTONYMBOCTb, NanHepbl UCNONbL3YIOT BannacTHble LUMCTEPHbI, KaKk Ha NOOBOQHbLIX
nogkax. [JOMONHUTENbHO NPUMEHSIOTCA CTabunuaatopbl Kadku, KOTOpble MO3BO-
NSAT noracutb OTKNOHEHMA Kopryca cygHa B wTopm go 5 6annos. Cuctembl
cTabunmaaumn Kadkum ynpasfsioTCs CMOXHBbIMA KOMMbIOTEPHBIMW MporpaMmmamu,
paspaboTaHHbIMW NO aHanorMm ¢ cuctemamu, obecnevymealoWmMMm yCTONYMBOCTb
KOCMUYECKMX CTaHuui. PasymeeTcsl, B CWMbHbIA WTOPM TYpPUCTbl MOFYT MUCIbI-
TbiBaTb guckomMmgopTt. B aTom cnyyae skunax naviHepa BblgaeT Typuctam cre-
umManbHO paspaboTaHHble cpefdcTBa OT yKayuMBaHua — TabneTkn v nnactbipy,
Knesilymecs 3a yxoM M NO3BOMAWME M306aBUTLCHA OT HEMPUSATHBLIX OLLYLIEHWUNA.

CoBpeMeHHble nanHepbl UCMONb3YIOT AU3eNb-3NeKTpu4eckme ABuraTenbHble
YCTaHOBKW, KOTOpbIE OTANYAIOTCA HU3KUM YPOBHEM LIyMa W MUHUMASbHbIMUA BU-
6paumamn. Beicota Tpy6 HekoTOpbIx NnanHepos, Hanpumep “Carnival Freedom”,
“Carnival Splendor” n aHanornyHbix gocTuraer 72 M OT BaTepnuHun. 3710 obec-
neynBaeT yoaneHue BbIXMOMHbIX ra3oB OT OTKPbITbIX nanyob.

LllecToii Mugh o0 Kpym3ax 3akio4HaeTcsi B TOM, HYTO B Kpyn3ax Miaoxo KOPMSIT.
TypucCTbl cuuMTaloT, YTO Ha nanHep 3arpyxawTcs nonydabpmkarbl, KOTOpble
NCMONb3YIKTCA ANA NpuUroToBneHus 6niog B TeyeHuwe BCero Kpywsa, 4to obyc-
noBnuBaeT HebOonbLWON BbLIOOP CTaHOAPTHbLIX 61O M UX HU3KOE Ka4decTBo. ITo
He COOTBETCTBYET WUCTUHE TaK Xe, KaK TeXHM4YeckKoe WCMOnHeHue «TuTaHuka»
He COOTBETCTBYET TEXHWYECKOMY YPOBHIO COBPEMEHHbIX NanHepoB. [luTaHue
Ha nanHepax MOCTaBMNEHO Ha O4YeHb BbICOKWA YypoBeHb. CreumanbHble Kpywus-
Hble MeHI0 paspabaTbiBaloTCs OANS KaXOOro KPYM3HOMO HanpasAeHWs Nyudwumu
wed-noeapamun. Typuctam npepnaralnTcs OECATKM pPecTopaHoB Ha BbI6Op — OT
«lIBEACKOro cTona» QOO0 9KCKMIO3MBHBLIX KyOHbIX PecTopaHoB, U MuTaHue BO
BCEX 9TUX pecTopaHax BKMIOYEHO B CTOMMOCTb. MHorga B npecce npoxoauT
nHopmauns 06 oTpaBneHUsX Ha KPYU3HbIX nanHepax, 4YTO 4acTo CrucbiBa-
eTCa Ha HekayecTBeHHoe nuTaHue. CeBexas nuwa M Boga MOCTaBASOTCA Ha
naviHep B KaxpgoM MOpTy 3axoga. M3BecTHbl Cnyyaun MacCOBbIX OTpPaBfeHWA Ha
60pTy, KOTOpble ObiNM O6YCNOBMNEHbI BUPYyCaMW, 3aHECEeHHbIMM Ha 6opT. Ong
TOro 4tobbl NPEnoTBPaTUTL NOJOOHLIE WHUMOEHTLI, BCE COBPEMEHHbLIE NManHepbl
obopynoBaHbl cuctemMamu fesuHgekunn. Oe3vHMEKUMOHHbIE TepMUHanbl Haxo-
OATCS BO BCEX OOWECTBEHHbIX 30Hax W y BXOOOB B pecTopaHbl. Kpome Toro,
Ha BCex naviHepax eCTb BblCOKOKBaNMM(MUMPOBAHHbLIA MeOVMUMHCKUIA MnepcoHan,
CMOCOBHLIN OKasaTb Heobxogumyld MOMOWb UM MPU HEOOXOOUMOCTU MNPOBECTM
KapaHTUHHbIE MeponpusaTUs.

Oemuconornsaums MaccoBbIX MPeAcTaBneHnn O MOPCKUX Kpywusax He npepg-
nonaraeT HaBA3bIBAHUS «anbTePHATUBHbLIX» KOMMAMMEHTaPHbIX CTepeoTUNOoB.
BeccMbicnieHHbl feknapauuvm B Oyxe TOro, Y4TO Ha Kpymsax Bcerja BbICOKWN
YPOBEHb OOCNYXMBaHWUSA, NanlHepbl HUWKOrga He TOHYT, Kadka B 8-6annbHbli
WTOPM He OOoCTaBnseT Hukakux npobnem v T.n. [oBOps O KOHKYPEHTOCnocob-
HOCTWN KPYWM3HOMo MpoAyKTa, HY>XHO paccmaTtpuBaTtb €ro B CPaBHEHWM C APYruMu
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BMOaMu Typuama BO BCEX acrnekrax MyTeWwecTBus, a He TOMbKO C TOYKM 3pEeHns
CTOMMOCTM MOEe30KM M KadecTBa cepBuca. V60 rmaBHbIM B KpPyn3e OCTaercs He-
3abbiBaeMoe ollyleHne MOPCKOro MpocTopa, BCTPEYHOro BeTpa, Bupa 6eperos
Ha ropusoHTe K Kanemgockona CTpaH U [OoCTonpumeYaTeribHOCTEN.

KpynsHas wnHOycTpusi He cBobogHa OT BAUSHUSA 9KOHOMMUYECKMX KPWU3MCOB
N Ype3BblyanHbIX cuTyauuii. OHa He CylecTBYeT B HEKOM 060CO6GNEHHOM MUpE,
3alWMWEHHOM OT BHEWHeEW cpedbl CBOMMW OCOBGEHHOCTAMM, KakK CTBOPKamu
MOPCKOW pakoBWHbl. HO y 9TOW MHOYCTpUM eCcTb CBOS UCTOPUS U CBOW Nepcnek-
TUBbI, KOTOPblE OMPENENSAIOTCA HE TOMbKO 9KOHOMMUYECKON KOHBLIOHKTYPOW, [OO-
CTWXXEHMAMU Hay4YHO-TEXHMYECKOrO Mporpecca W npoueccamu rnobanusauumu.
B ocHOoBe ycrnexa MOPCKMX KpPyW30B Kak MpomykTa WM Buga Typuama NexuT
6onee rmyboknn W OpPEBHWUA MOTMB. OTO Ta TAra K MOPCKMM MyTELWECTBUSM,
KoTopas chenana 4enoseka mopennasatenem. A pasBuThe WHOYCTPUW KPym3oB
NO3BOMUMNO MUMIMOHAM NoAerd BO BCEM MUPE He TOMbKO OTKMUKHYTLCS Ha 30B
MOpS, HO M cpenatb 3TO C KOMGOPTOM.

KoHTpOrnbHbIE BOMPOCHI

Kakune cywecTBylOT TUMbl NOTpebutenein MOPCKUX KPyns3oB?
KakoBbl npasuna paboTbl C KnMeHTamn?
KakoB anroputm 6poHMpOBaHMS MOPCKUX KPyu3oB?
Yto Takoe npasuna «OenoBOW Mepenvckn»?
5. Kakne mMubl CylWecTBYIOT O MOPCKUX Kpyu3ax, U Kak MX MOXHO Onpo-
BEpPrHyTb?

i
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lMpunoxeHuns
1. 9kuMnax KpyusHoro nawuHepa'
Hauvane-
HUK LWrabe- || Crapwwuii Crapwwit cTioapg
meq. KanuTaH || uHxeHep UNW PYKOBOAMUTENb FOCTEBON CRyXObl
Cnyx6bI
. Momouy-
otmuep || cTapwero || anekTpuk cTi0apa
oneparop WHXeHepa (ena v HanuTku) LMpekTop
MMo-
MOLLHUK
. || Ynpae- || Menen- || ‘PYe i
Meg- T;Ea'(’)'{" Mepsbiit || Bropoir || Mepsbiit Ha::; > || nswowwin xep ;g;?_og'g/ )Krll/:)%iam
cecTpbl oneparop otmuep || uHxeHep || anekTpuk KX+ peHc;hapM)a- noKr:g;- Ackyp- || crioapn
Ay CUOHHbIIA
MeHep-
xep
Mo | PCE
CaHu- Papwo- Bropoii Tpetuii Bropoii LWed- Metp- xep KIeHT- Crioapn
Tapbl onepartop || oduuep || uHxeHep || anexTpuk || noBapa noTens no Kot akunaxa
Gapam cnyx6b!
Momow- || Momow-
Mnaguue Mnapwwe || Mnagwue Cy- Crapwwe || HUK Me- || HUK Kpy- Crioapn
odmLeps! MHXeHe- anek- weds otm- Hemkepa || maHoro || - ot o
Hep pbl TPUKM umaHTel || no npo- || Aupek-
ayKTam Topa
Mg
Many6- || "o} va- MOWHMK | K v ngbiih
HbIA WNHHOTO Matuccebe || Comenee || MeHen- ngycon-aan Tunorpad
nepcoHan Xepa no P
oTpene- Gapam
HUs
Passne-
YeHus
MsicHoi || Ocpiuu- ES&“SE;{" %ﬂﬁrj Mnaguwve
nosap aHTbl fipting Myao- cTioapabl
KaHTbI
NekTopb!
CepBucsl:
®oto
KasuHo
ﬂe:(pizl:lan MarasauHbl
Y Bupeo-
Urpbi
CnA
3ae-
CKnafom
Byder-
YMKU

' Berlitz. Complete Guide to Cruising and Cruise Ships, 2010.
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Konu-
KpywnaHas Konuyectso
Jlorotmn . 4YecTBO CermeHT
KOMMaHusi nanHepos mecr
Kopnopauusa “Carnival Corp”
Carnival Cruise . 23 58 800 MaccoBbin
Lines AfCarnival
Princess Cruises 'R 18 38 770 MaccoBbin
PRINCESS CRUISES
escape completely*
Holland America @ Hol Li 15 23119 Mpemuym
. land America ne
Line ’ A Signature of Excellence
Costa Cruises i 16 39 940 MaccoBhii
mmnusnumu-
P&O Cruises 7 15 166 MaccoBblin
P&0O CRUISES
Cunard Line {gL;,-\ 2 4620 Mpemuym
CUNARD ()
Seabourn Cruise !:5 6 1986 TNakwepwu
Line THE YACHTS OF
SEABOURN..
Ocean Village Q cea n 1 1578 MaccoBblii
VILLAGE
AIDA A I u 8 15901 MaccoBbin
DAS CLUBSCHIFF
P&O Cruises " 4 7730 MaccoBbii
Australia P & @
This is how to holiday
Iberocruceros 4 5441 MaccoBbin

K
ot

cruceros
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Konu-
KpywnaHas Konuyectso
Jlorotun o 4eCcTBO CermeHTt
KoMnaHus narnHepoB et
Kopnopauus “Royal Caribbean”
Royal Caribbean LS o z 22 63 007 MaccoBbin
. RoyalCaribbean
International EE |nrunnnouu.
Celebrity Cruises Celebrity Cruises® 12 25222 Mpemnym
Designed for you~
Pullmantur I]U"ma"lur 5 9489 Maccosbin
Azamara Club 4 2 1554 Mpemnym
Cruises A é%ﬂm‘&ﬁﬁ
7 7 A S P—
Croisieres De 1 758 MaccoBbin
France
Kopnopauus “Genting Hong Kong”
Norwegian Cruise 11 26 290 MaccoBbiin
Line F—
NORWEGIAN
CRUISE LINE
Star Cruises ELLL ™ 6 7244 MaccoBbiii
Kopnopauus “Carlson”
Regent Seven 4 2222 Takwepu
Seas Cruises @g 5” ZL
SEVEN SEAS CRUISES
Kopnopauus “Ambassadors International”
Windstar Cruises . 3 608 Jakwepu
7 WINDSTAR CRUISES i
Kopnopauusa “Walt Disney Company”
Disney Cruise Line %IS&E 3 7300 Maccosbin
= CRUISE |.[HE
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Konu-
KpywnsHas Konuyectso
Jlorotnn . 4ecTBO CermeHT
KOMMaHus naviHepoB
MecT
HezaBucumolie
Silversea S] LVERSEA 6 2028 Jakwepn
MSC Cruises S 1" 26 071 MaccoBbin
I % I CROCIERE
Hurtigruten 13 5923 Akcnegnum-
@ HURTIGRUTEN OHHL
Crystal Cruises 2 2014 Mpemnym
£ CRYSTAL
- ) RUISES
Seadream Yacht S D 2 220 Jlakwepn
Club EADREAM
YACHT CLUB
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