~amy POCCUACKAS MEXOYHAPOQHAS
2%  AKAJEMUS TYPU3IMA

E.H.Havuna

TYPOIIEPEHTHHI:
OPTAHHU3AIIUA
NEATEIBHOCTH

U3naxne BTOpOE,
nepepaboraHHoe U 4ONONHEHHOe

PekomenaoeaHo
Munuctepcisom Poccuiickoin Pepepauum
no p13N4eCKOR KynbType, CNOPTY U TYpU3My
B xadecTsBe y4ebHuka
ANA CTyAEHTOB BbICiunX y4ebHbIX 3aBenenunit
TYPUCTCKOrO npouns

@

MOCKBA
«OUHAHCH U CTATUCTHUKA»
2008



YIK 338.486.23(075.8)
BBK 65.433.13473

H4e

4205000000 — 094
01001) — 2008 | 2007 BBK 65.433.13473

"

H46

PEIHEH3EHAT

T.FO. Unanosa,
reHepaIbHBIA IUPEKTOP TYPUCTCKOTO areHTCTBa «3auT-M»

HMapuna E. H.

TyponepeUTHHI" OpraHU3alus HEATEIbHOCTH: Y4eOHUK /
E.H. Unbuxa. — 2-¢ u3n., mepepa6b. u non. — M.: @uHaHCHI 4 CTa-
THCTHKA, 2008. — 240 c.: un.

ISBN 978-5-279-03247-1

U3510XeHbl OCHOBHI TYPOTIEPEHTHHTA, IPHHIUIIBI OPTaHU3AIMH 00CTYXUBa-
HUsA TypucToB PaccMarpuBalorcst Bonpockl oOpMIIEHHs TYPHCTCKOMH AOKYMEH-
TAlMM TYPOIEPATOPA, B TOM YUCJIE BU30OBOM TOAAEPXKKHU Bble3Xawouux u3 Poccun
M BBE3XAWUIMX B CTPaHy TYPHCTOB, 3aKTIOUYEHHUS JOFOBOPOB C HOCTABIIMKAMH
yeayr Ocsewnaorcs ksanndUKallMOHHbIe TPeOOBAHMA K MEHEIXepy Typonepeii-
THHra (1-¢ m3g — 2002 r)

Hdns cryneHTOB BBICIIMX Y4eOHBIX 3aBENCHMIl TypuUCTCKOTO mnpodus,
paboTHUKOB Typdupm

VIK 338.486.23(075.8)

© HUneuna E H |, 2007
© Uznmatenscreo «OUHAHCH

ISBN 978-5-279-03247-1 M CTATHCTHKA», 2007



B

COJEPXAHUE

BBEIEHME ..........coovvvviiieieiieieeee ettt e eseeeeseeereeseesseseessesasssenessssesssssees

1. OcHoBupie HOHATHS U TCHACHIMHN Pa3BUTHA

TYPOHEPEHTHHIA ........cvvireiieeiiiiieiirereireresreraariniaasesssssennnnnsensrarersesssennes
2. OYHKUMM ¥ 32MAYH TYPOTEPATOPA ...oovvvnrrnreererereriereeinereeeeeearesseres 22
3. Konuemius cO3JaHUsA TYPHCTCKOIO IMPOLYKTA ....covververvenneenreereans 31
4. TypuUCTCKHiA HPOJYKT M HAKET YCHYT c.vovvvriveenriieeeeeieeeeeaesveseessens 43
5. IlpoekTMpoBaHHe TYpa M UPOrPAMMa OOCIYKMBAHMS ..................... 52
6. IlocTapmmku ycayr M DOArOTOBKa TYpONepeiTHHIOBOI
nporpaMMbl. JIOTOBOPHOM TUIAM ..............ocovvvvreeiiiireieenrsiceenereenenns 66
7. 3akmoYenue JOroBOPOB C MOCTABIMMKAMM YCAYT .........cccvvvuevreeennn 83
7.1. Jlorosop ¢ roCTUHAYHBIM NPEATIPUATUEM
U NPEATIPUATHEM TIHTAHMSL «eeveerrnivnnrrinnnennninnnsssnnsoassseesenns 85
7.2. JIOrOBOp C aBTOTPAHCIIOPTHBIM MPEANPUATHEM .....v..evrensn.. 100
7.3. JIOTOBOP C aBUAKOMITAHMEM ...vvvveeeeeeeieeeeeriereresessssesssessennnenss 110
7.4. BaauMoJenCTBHE ¢ Xejle3HOH Joporoi
W OPYTMMU [TOCTABWUKAMU YCIIYT cevvvvvereierrrerrrrereernrersnenemenens 133
8. JloroBop mMexly HHMIMATUBHBLIM B PEHENTHBHBIM
TYPOHEPATOPAMME .........o. virirrrrirnnrieeiereeerernunienessseesnensnnieseesesssssnesnns 141
9. TyPHCTCKAS JOKYMEHTAIMS ........vovvevinieaeeeeerereneeerieneeeeeneaeraessasens 176
10.BH30BAA MOMIEPIHKKR ... «.cveereereereirririiriirinsissiesiessensessereessessesens 204

TIDHROIKEHYE ........occeevnriinrireeerieeietieeieeeieeteeereseeseaeaneaeeenteessesnoas 235



[l ]
i
:

|
NOCTYJIATHI
TYPONEPEATHHIA

Mpasuna u craHaapTbl 06CNYXMBaHWUS 334al0TCA
NPUHUMAIOLLIEN CTOPOHE TYpPOnepaTopoM,
peanusyioLLmnM TyprpoayKT Ha HauMOHasIbHOM
pbiHKe

TYPUCTCKUIA NPOAYKT AO/MKEH COCTOSATL U3 YCNyr
eIMHOro (paBHOr0) YpOBHS

[pn npoexTupoBaHun Typa

HEobX0ANMO YUUTLIBATL TPU OCHOBHbBIX (hakTopa:
COCTOSIHWE PbIHKA, BO3MOXHOCTU UCMIONHUTENS,
NoTpebHOCTY 3aKa34uKa

FnasHbI BONPOC, CTOSLWMIA nepen TyphupMon, —
3TO KOMMNMIEKCHOE COOTBETCTBUE NpeasiaraeMbix
ycnyr TpeboBaHWsAM ONpPeaesiEHHOro KITMEHTa

OTBETCTBEHHOCTL nepes TYPUCTOM

3a NpeaocTaBfieHne ycnyr HeceT TyponepaTtop,
HE3aBMCMMO OT TOro, NPefoCTaBNEHb! 3T YCNYTU
TyponepaTopoM U TPeTbUM SINLIOM




BBEJAEHMUE

CeromgHst TYpU3M (TaHOBHTCS HACYIIHON HEOOXOIMMOCTEIO
BCe DOMBIIIETo KOMMIECTBa oaeit B Mupe. CpeacTBa MacCOBOM
uH(OpMaIINH, MapKeTHHT BHEIPWIN B CO3HAHUE JIOAEH Heos-
XOIUMOCTE M IpeNectsb MyTCIeCTBUH HE TOJNIBKO C TOYKH 3pe-
HHA IO3HAHUH, HO U ¢ TOYKHM 3peHNs BOCCTAHOBICHUSA U TIOJY-
YeHUs pa3HoOOpa3HEIX yAoBOIbCTBUHM. IlpudeM noHumanue
KoM$opTa ¥ YIOBONBCTBUI C pa3BUTHEM TYPU3Ma B MUPE TIpe-
TEPIENIO CYIIECTBCHHBIE U3MECHCHUS B CTOPOHY TIOBBILICHHS
CTaHMapTOB U OTPOMHOTIO Pa3HOOOPa3Us MPEIUIOKEHMIA.

IIpon3BoAUTENIAMU YCHYT Ha TYPUCTCKOM PHIHKE SBJISTIOTCH
TIPOU3BOICTBEHHBIC, CCPBUCHBIC, KYIBTYPHBIC OpPraHM3allMu,
TaKHe, KaK TOCTUHUIIBI, peCTOPaHBI, My3eH, BEICTaBKH, CIIOPTHB-
HBIE COOPYXXEHUS, TPaHCIOPTHBIE KOMIaBuy U Jip. I1poasimke-
HUE TYPUCTCKHUX YCIIYr IO KOHEYHOTO MOTpeduTeNs — mpollecc
He MPSAMOH, 4acTO He 1IPeIyCMATPUBAIONINN UX HEITOCPEICTBEH -
HO# cBs3U. B nipotiecc € IpOABIKEHUS TYPUCTCKHIE YCIYTH KOM-
IJIEKTYIOTCSI B TAK HA3BIBAEMBIH TYPUCTCKMIT TIPOAYKT (TYyp),
MPOU3BOJCTBOM KOTOPOI'0 3aHMMAIOTCS OpraHu3aiiy, Ha3blBa-
eMBle Typorepatopamu. Jlanee depe3 CHCTEMY THCTPUOYLIMHU
TYPIPOIYKT NOBOIUTC ST O TIOTPECHTEIIA.

Typucty TpyIHO COPHUEHTHPOBATLCS B OTPOMHOM KOJIMYE-
CTBE TYPUCTCKOTO IIPE UIOXKEHMS! KaK II0 HANPaBICHUAM, TaK U
0 CONEPKaHMI0, OCOOCHHO YUHTHIBAS, YTO OH BRIOMpAET 06Cy-
XMBaHKeE KaK OBl «3a09HO», HAXOASICh BIAJICKE OT IIperosarae-
MOTO MecTa OTabIXa. JTOMOIHHKOM €My B 3TOM CIYXHUT Oesi-
TENHOCTh COTPYIHMKOB TYPUCTCKUX OpPraHU3allii — TyparcHToB
M TYpOIEpaTOpoB. DTH TYPUCTCKUE NPEANPUATHA (HOPMUPYIOT
KOMIUIEKCHBIE MAKETEl TYPOB, a 3aTe€M PEATH3YIOT HX TYpUCTaM
yepe3 OnpelesicHHbBIe KaHalbl ¢ObITa, IIOMOTAasA HPH 3TOM TYpHC-
Ty CAENIaTh CBOHM BEPHHIH BBIOOp CpeaM GOABLIOIO MHOXECTBA U
pasHoobpa3us TYPUCTCKUX ITYTEHIECTBHHA M OTObIXa. DTO U eCTh
OpraHU3alMs OOCIYXI1BAHMS B TYPU3ME.

Opranusanust 06CTyXKMBaHUS TYPUCTOB — 3TO JESATENBHOCTD
KPYITHBIX TYpOTICPATCPCKUX GUPM M LETOH CeTH TYpareHTCTB,
paCIIONIOXKEHHBIX TIOYTH BO BCEX TOPOIAX MUpa.



KoMIuieKcHBIM Moaxo K pa3paboTke MporpaMm obCIyxXu-
BaHUA Ha NMpHEME KaK BHYTPEHHUX, TaK U 3apyOeXHBIX TYDH-
CTOB — OCHOBHasg 3ajava Typonepedturra. UcciaenosaHus
MOKAa3bIBAIOT, YTO HA TEX poccuiickux ¢upmax, raec XoTs Obl
YaCTUYHO BHEAPSIOTCS KOMITIEKCHBIE MEPHI TypoIiepeiiTHHTa,
HabIII0RAI0TCS TOCTOSTHHAS TIPOJaXka M TIoJIHAs 3arpy3ka Map-
HIPYTOB M MECT B TEUCHHUC BCETO FOJAA, & B CE30HBI HAMBBICIIE-
ro CHpoca NMpakTUKYeTCs 3a0JIaroOBpeMEHHOE OPOHUPOBaHUE.
B namie#l cTpaHe MMeEeTcs JOCTATOYHO OONBIION cIpoc Ha
TIPOAYKIIMIO TYPOHEPEUTHHTA, a CJICIOBATEIbHO, 1 Ha MOATOo-
TOBKY KaApOB IUIA 3TOH NEATEAHHOCTH.

HanHsiit yueGHUK cocTouT u3 10 rnaB, B KOTOPBIX NOCTY-
TIaTedbHO OMUCHIBAETCA BCA HEATENBHOCTH TypoliepaTopa IO
OpraHHU3aIIMY OOCTYXXUBaHHs, HAYUHAA C OCHOBHBIX MOHSATHM
M TeHACHIIMM Pa3BUTUs TypOINEpEeTHHTa U 3aKaHIMBas BOII-
pPOCaMM BU30BOM MOMICPXKH.

B yueOnuUKe npencrapieHbl (DYHKIIAM TypOIiepaTopa, KOH-
LENIUA CO3HaHUs TYPUCTCKOTO MPOAYKTa WM COCTaB IaKeTa
yenyr. [loapoGHO paccMOTpeHa KOHTpaKTHas MpakTHKa Typ-
oIepaTopa ¢ NOCTaBUIMKAaMM YCJyT. B KOHLE KaxXIO# IJIaBbI
MPUBOASTCSH KOHTPOJIbHBIE BONPOCH! U MIPAKTUYECKUE 3aTaHUS
U1 CaMOTIPOBCPKH 3HAHHIA.

B npunoxeHun fad KOHTPaKT Ha ITyTeleCTBHE (oreparop-
CKO€ COTJIAILICHUE).



OCHOBHDIE IIOHATUA
U TEHJIEHIIN
PA3BUTHUA
TYPOIIEPEUTHUHTA

O YEM NOWOET PEYb:

0 noHATUE «TyponepaTop»

O ponb TyponepaTcpa Ha TYPUCTCKOM pPbiHKe

U TeHaeHuun passBUTUS TYPUCTCKOWA MHAYCTPUN

QO dakTopbl yCTOMYMBOCTY TyponepaTopa Ha pblHKe

TypucTckuil MPOIYKT COCTONT B OCHOBHOM M3 TIEPEBO3KH, Pa3Me-
LIeHus ¥ passicuceHU. Ha nmpou3BOACTBO TYPHCTCKOrO TIPOAYKTA
paboTaloT aBUAllMOHHBIC, MOPCKUE, JKEIE3HONOPOXHEIE, ABTOMOGIb-
HBIC KOMINAHHUH, a TAKXK?2 OTEJIM U APYTHE CpelicTBa pa3MELICHUS,
MY3€HHO-3KCKYPCHOHHEI OM3HEC, MECTa MAaCCOBHIX pa3BICYEHUH,
CHIOPTUBHBIC, KYPOPTHBIC OpTraHM3aIluH U T.J.

H3roToBUTENM TYpH(TCKOrO TIpOAyKTa — Typomepatopst (TO)
MPOAAIOT CBOIO IPOAYKIIMIO KAK HANIPAMYIO HIOKYIIATEIIO, TAK U OIOC-
pEeAOBAaHHO — 4Yepe3 TypareHToB (TA).

BosnuxkHoOBeHNe OHM3HECa TypOIIEpaTOPOB SBUJIOCH CIEACTBHEM
(opMUpOBaHHA MaccOBOTO TYpW3Ma Ha JaJbHUE PACCTOSIHMS M yC-
JIOXHEHUSI TYPUCTCKOTO NPOAYKTa, B PE3YIbTATe YEro pPasBHUBAICH
Mpolecc crenuanu3auuil JeaTeIbHOCTA TYPHUCTCKMX (HPM: OgHMN
KOHUIEHTPHAPOBAXM CBOM yCWJIMS Ha TMPOU3BOJACTBE ITAKETOB YCIHYT,
OCBaHBaJI¥ HOBBIE PETHOHBI, pa3pabaThiBajiN HOBHIE BUIB TYpU3Ma,
(opMupys HallpaBleHUE TYpONEPEUTHHTA, [pYyTHe Goblie BHUMA-
HHA YACASAN COBITY U Pa3BUBAIMCH KaK TYParcHTCTBA.

HeobxommmocTs TyporepeiiTHHTa CBsI3aHa M C TeM, YTO IIPH YBe-
JIMYUBAIOLINXCA KOJANYEC TBaX MpeUIOXeHUH YCIYT TOCTHHHYHO-PEC-
TOPaHHOIO OOCIIYXMBaHUS, a TAKOKe KPYITHBIX TYPUCTCKUX B KypopT-
HEBIX IIEHTPOB TYDHUCT, KYI'UB TYP, BKIIOYAIONIHIT TOJBKO pa3MeLeH1e
U IMTaHME, HE KMEET BO3MOXKHOCTH OTHOXHYTh NojIHOoIeHHo. He cek-
PCT, ITO TYPHCThI 3HAYMTCIBHBIC CYMMBbI ACHCT pacxoayloT Ha A0CYTo-
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BO-pa3BJIeKaTeIbHbIE MEpONIpHITHS. KpoMe TOTO, OHU He MpoYb 3a-
HATBCI CIIOPTOM, IMOJYYUTH JONOTHUTEIbHEIC KyPOPTHBIE, OBITOBbIC
U Apyrue ycayru. Bosnedenue B chepy TYPHCTCKOTO oOCITy-
XMBaHUS OpraHU3alui, NpeanpusTuit ¥ GupM, MperoCTaBIAIONINX
YCJIYTH, & TaKKe KOMIUICKTAIMSA U3 9THX YCIYT pa3sHOOOpa3HBIX TeMa-
THYECKHMX TYPOB — BCE MPHUBEJIO K Pa3BUTHIO CHEIM(HUICCKOrO OU3-
Heca — TypOIepeHTHHTA, T.€. pa3paboTKM TYPUCTCKUX TIporpaMM. 1o
ABJIAETCA OJHOW M3 OCHOBHEIX 33ajay Typoreparopa.

TyponepaTtop — 3T0 TypucTckas ¢upma (OpraHu3aumsi), 3aHUMa-
101AsCA KOMIUIEKTALIMEN TYPOB IO JIOTOBOPAM C ITOCTABIIMKAMM YCIIyT
M B COOTBETCTBHH C MOTPCOHOCTAMH TYPUCTOB, T.€. IPOH3BOAUTEND
TYPUCTCKOTO ITakeTa. OH 3aHMMaeTCs pa3paboTKOM TYPHUCTCKUX Map-
HIDYTOB M KOMIUIEKTAIIMeH TypoB; obecreynBaeT X (PyHKHMOHHUPO-
BaHME; OPraHU3YyeT PEKIaMy; pACCUMTHIBACT IICHH HA TYpHI IO 3THM
MapIlpyTaM; TIPORAeT TYPH! HAMPAMYIO TYPUCTaM WIM Yepe3 Hocpel-
HHYECTBO TYPUCTCKHX ar¢HTCTB.

Typoneparop obeciieduBaeT TypucTaM pa3HooOpaszue BbBIOOpa
TYPUCTCKMX YCJIYT ¥ OMHOBPEMEHHO YIIPOILIAET 3aKa3 Ha o0CIyXuBa-
HHUE B IPYIUX TOPOJAX U MECTHOCTSX, Oepsi 3TH GYHKUMHU Ha ccOs.

TyporniepaTopsl BLIIIONHSIOT CIICHUAIBHYI0 QYHKLUHIO B TYPHUCT-
ckoit uHaycTpun. OHM NPUOOGPETAIOT TYPUCTCKHE HPOAYKTH (MecTa
B CaMOJIETaX, KOMHATHl B OTENSIX), GOPMHUPYIOT IAKCTHl TYPYCHAYT H
MPOAAIOT MX MPSIMO WM KOCBEHHO Pa3sNHYHBIM OAb30BATCIAM (TY-
pHCTaM) C LEJbIO TIoNydeHust TpuObUTH. OHHM MOTYT TIPOJABaTh TYP-
YCIIYTH Pa3aeibHo. DTO AeitaeTcs Ju00 B3 CoobpaXeHnHI MoaydYeHNs
npuGbUTH, 160 110 HEOOXOTHMMOCTH.

Ecan typonepatop (hopMUpyeT MaKeT, OH BHICTYIACT B POJIH
APOU3BOAUTENS TYPUCTCKHX TIPOAYKTOB, €CIIH X€ OH NpoAaeT yciy-
¥ [0 OTACIABHOCTH, TO BBICTYIIAET KaK OITOBHIN JMJICD TYPHMCTCKHX
YCIIYT.

3TO MOXeT ObITh, €CIIU TYPOIIepaTop MOKYIMAeT Y MPOU3BOIUTEIS
Oonblile TYPUCTCKUX YCIYT, YeM HEOOXOAMMO IS (QGOPMHPOBAHMS
TYPHUCTCKOTO makeTta. KpoMe TOro, ceromHst yxe ecTh CrelnaIn3u-
pOBaHHbIE ONTOBBIE TYPONEPATOPHI, UMEIOIHE BCIEACTBHE MAacCO-
BOM 3aKYINKH YCJIYT CHELMANbHBIC JIBIOTHbIE LIEHBI OT TOCTUHHI[ H
JAPYI'¥X IOCTaBLIMKOB ycayr. Oco0eHHOCTBIO TypOIeparopa apjisger-
¢4 TaKKe CIOCOGHOCTh CTPAaxoBaThCA OT M3MEHEHMSA LiEH Ha YCIIYTH,
HeoOXonuMeie 1S (POpMUPOBAHMS TYPHUCTCKUX ITAKETOB, 9KOHOMM -
YCCKHM INOCTYIHBIX U1 TYpuUCTOB. LIeHBI V ONITOBOrO TypolepaTropa
BCETIA HUXE, YeM PO3HMUHBIC LICHBI OTECIIEH.
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WTak, MOXHO CKa3aTh, YTO TypOTIEPAaTOP MOXET BBLIIIOJIHATD ABE
[JIABHEIE PHIHOYHBIE POJIA:

1) MPOU3BOTUTEb TYPUCTCKUX YCIIVT;

2) OITTOBBIM AMIEP TYPUCTCKUX YCHYT.

Ho Bce ke TypornepalopoB ClenyeT paccMaTpUBaTh KaK IIPOHU3BO-
JUTENRE HOBBIX IIPOAYKTOB, a HE KaK OIITOBUKOB IIMPOKOTO aCCOPTH-
MEHTa TYPIPOAYKTOB. D10 BIOJHE IPaBOMEPHO, TaK KaK OCHOBHBIM
BUIIOM JESITEILHOCTH TypoIleparopa ABjsercst GOpMHUPOBAHHME TYPOB
MJIX TIAKETOB YCHYT (Typr akeToB).

HUnorga, Kak yXe TroBOPHIOCh, OHH MOTYT TIpOAaBaTh YCIYIH
MO OTHENBHOCTH. DTO JIOTOIHUTEIBHBIN BUA ACATELHOCTH MM
0OBEKTUBHO HeoOXOAMMLIM TIar Ha peiHke. HarmpuMep, Typoneparo-
PBI MPOAIOT MECTA Ha asWapeichl, YTOOBI 3aMONHMTL HEOOXOAuMOe
KOJIMYECTBO MECT, BBIKYIUIEHHBIX MMM 1O KBOTE JILFOTHOMH 1I€HHI. B
3TUX CJIYYasiX OHM BBICTYMAIOT KaK ONTOBUKM WIH KaK IMOCPCAHUKH.

TenaeHUMH Pa3BHTHA
TYPHCTCKOH HHAYCTPHH

TypusM mojydmi cBoe GypHoe passutue B XX B., 0COGEHHO BO BTO-
po# ero MONOBHHE. DTOMY B HEMAIOH CTENIeH! CMOCOOCTBOBANIM AOC-
THKEHMs HAyYHO-TEXHWIECKOTO Iporpecca B 0OJAaCTU TPaHCIOPTa!
n300peTeHre peaKTUBHEIX CAMOJIETOB, OTKPBITHE AAIBHUX TPaHCMap-
IPYTHBIX NACCAXUPCKUX aBUATMHUN, PEBONTIOIMOHHBIN EPEBOPOT B
TEIUIOXOMHOM TPAHCIIOPTe, IPUBENIITHI K M300peTeHUIO POPMYIIBL KpY-
133, COBEPLUICHCTBOBaHIE AaBTOMOOMIBHOTO M KEJe3HONOPOXHOIO
TpaHcIopTa. Bece 5T0 majno HeBUIaHHbBIE BO3MOXHOCTH ITO HPOMOJIKH-
TEJIBHOCTH ¥ NPOTSDKEHHOCTH TYPUCTCKUX MapLIPYTOB, IO TOCTYITHO-
CTH CaMBIX OTHAJICHHBIX PETHOHOB, 10 BO3MOXHOCTSM COBEpPIUNATH
MoEe3AKH B HOBOJMBHO KOPOTKHe CpokH. HemapoM TypH3M HasbIBaIH
¢eHomeHoM XX B.

XXI B. — Bek MHPOPMAITMOHHBIX TEXHOJOTHI, X YCOBEPILICH-
CTBOBaHMSA M NATbHEWINCTO BINSHUAS Ha pa3BUTHE Typu3Ma. Bee 310
TIOCTYKUIO TI0YBOM JJIs1 BOSHUKHOBEHUS OTIPEIEIEHHBIX TCHASHIUN
COBPEMEHHOTO Pa3sBUTH! TYPHU3MA.

K coBpeMeHHBIM TEHICHIIUSM Pa3BUTHS TYPU3Ma OTHOCATCH:

yekoperue THOOPMAITMOHHBIX MOTOKOB, COBEPIICHCTBOBAHUE
WH(POPMAIMOHHBIX TEXHOJAOTHIM, AKX BOSMOKHOCTH ONCPATHB-
Horo GpoHMpPOBaHUA NO BCEMY MUDY;



ykpynuenue (KOHLCHTpAUs) KallUTAJIOB U NMPOHUKHOBEHHE MX
Ha 3apyOeXHBIe PhIHKH,

URMeZPAUUs;

TrOpH30HTAJbHAA — pacHIHpeHHe OTHOPOIHOTO OM3Heca, HHTEP-

HalMOHANH3alMsA OM3Heca (TpaHCHALMOHAJIbHBIE KOMITAHHH,

MEXIYHapOTHBIC LUCTIOYKN OTENICH M T.1.);

BEPTUKANbHASI — PACIIMPEHUE KOMIIAHMH 3a CUeT HHBepcHUPH-

Kaluy;

Jugheperyuayus TYPUCTCKOTO NPEIJIOXKEHHUS;

cosepuencmaoganue (TIOBBIIIEHNE) CTAHAAPTOB OOCIyXUBaHUS U
yHUHUKaUsI UHGOpMAaIlH U TEXHONOTHM OOCIIY>XKUBaHUS.

PaccmoTpum ux 6oiee moapoOHo.

Yckopenne nHGOPMAUMOHHBIX MTOTOKOB, COBEPIHICHCTBOBAHME HMH-
dopmManmoHHLIX TEXHOJOTHIE. CHcTeMa HHGOPMALIMOHHOro obecmeye-
HMSI TYPUCTCKO# OTpaciy BKIIIOYAET, KOMITBIOTEPHBIE CHCTEMBI OpO-
HUPOBaHMsI U PE3ePBHPOBAHMA TPAHCIIOPTHBIX M TYPUCTCKUX YCIIYT,
pacIpeae/TUTeIbHEIE CUCTEMBI; JIOKANBHBIE CUCTEMBI OpPOHMPOBAHMSA
TYPOB; MHTETPHPOBAHHbIE KOMMYHHUKAIMOHHEIE CETH; CUCTEMY JIEK-
TPOHHOM NMOYTHI; MHTEPHET; TYPUCTCKHE CEPBEPDI; MYALTHUMETMIHEIE
TEXHOJIOTHM; O(MHCHBIC TCXHOMOTHHM. Bbe3 Takoro MHOTOCTOPOHHETO
KOMIIBIOTEPHOT'0 0GECTIEUeHHS CETOIHSI HEBO3MOXHO YCIelHoe hyH-
KIIHOHUPOBAHUE TYPUCTCKONH (DUPMBI.

Koneuno, nepell TyphupMaMH, OCBaMBAIOIIUMHU TaHHBIE TEXHO-
JIOTUM, CTOMT LB Psiji pO6GAEM: 3TO BIIOXEHUS CPEACTB B aniapa-
TYpY, B MTAaKeTH! NIPOTPaMM, JU3aifH, ITOATOTOBKA IIEPCOHANAA M OCBOE-
HHe nporpaMM. OQHAKO CErogHs 3TOMY HET ajJlbTepHATHBEI B paboTe
TYPHUCTCKOTO TIPenIpusTis. TONMBKO (GUPMBI, HCITOIB3YIOUIME B TIOJ-
HOM Mepe KOMITHIOTEPHBIE TEXHOJOIHH INpH (OPMHUPOBAHHMH, MpPO-
JBIXKEHHHY Y peau3alii TYPUCTCKUX TPOIYKTOB, MOTYT HMETh YCITEX
Ha TYPHCTCKOM DHIHKE.

Ykpynnenue (KOHUSHTPAIMA) KANATAJOB H NPOHUKHOBEHHE MX HA
3apy0exnble PRIHKH, HHTErpanas. XapaKTepHO# 0COOEHHOCTEIO 1TOC-
JIieHUX JIET CTaja TaK Ha3blBacMasl HHTETPAlMsl, T.e. YKPYITHEHHE U
aKTHBHOE TIPOHUKHOBEHHE KarnuTajla OTHENbHBIX KOMITaHMI Ha 3a-
pyOeXHBIE TYPUCTCKUE DBIHKH TYTEM CHAMAHHMA WIK IOITIONICHUS
OIHOPOAHBIX 110 GU3HECY MJIM CMEXHBIX (TIAPTHEPCKMX) KOMIIaHUH.

Buapl MHTErpallMOHHBIX MIPOIIECCOB MOTYT OBITH pa3HOOOPA3HbI-
M (puc. 1.1). [Ipu 3TOM MOXHO BBIIEMTH TOPH3OHTAIBHYIO ¥ BEP-
TUKAJbHYIO HHTETpaliiu.,
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Buabl MHTErpauMoHHbIX NpoLEeccos

[

MpuobpeTtenne CnusiHne
| ,__Lj
[ ]
MoncoeanHeHue MorHoe YacTtuuHoe Cnusanwne || Cnusinne
P A npuobpeTenne|| npuobpeteHue thopm aKTMBOB
Yyactue —— Mokynka
Bnusnue ——1 [lornotyeHne

(NapTHepcTBO F——-* KoHconupauus

Puc. 1.1 Buast MHTerpallHOHHBIX TIPOLIECCOB

TopusoHTANBHAS HHTETPALHS — 3TO YKPYIHEHUE U aKTHBHOE NIPO-
HUKHOBEHHE KallUTaja OTAEHBHBIX KOMIAHMN Ha 3apyOexXHbIE Ty-
PHMCTCKHE PHIHKH TYyTeM CIMSHUS WM IOTJIONICHHUS OTHOPOIOHBIX
KOMMaHUM.

OcoGeHHo HATIAAHO 3T0 BUAHO HA TIpUMEpe TOCTUHUYHOTO GU3-
Heca. Tax, HampuMep, BCEM M3BECTHO LIMPOKOE PACIIPOCTPaHEHUE TTO
Pa3sINYHbIM CTPaHaM MHpPa TaKMX FOCTMHUYHEIX LeNoYeK, Kak Sheraton,
Mariotte, Novotel, Sofitel u mp. KpyrnHble rocTHHAYHBIC KOPIIOpaliu
aKTHBHO MPOHHUKAIOT Ha 3apyOeKHBIE PHIHKU ITyTEM IpHOOpETeHUS
COOCTBEHHOCTH, (ppaHUIM3HBIX COTJIAIICHUIM, KOHTPAKTOB Ha YIpaB-
JneHue. Takue MapKy MTPUCYTCTBYIOT M Ha HallleM DBIHKE.

Cpeayt TOCTHHHYHBIX KOPIOpauMii TUANPYIOT B OCHOBHOM aMe-
puKaHckue, Takue, Kak. Holiday Inn, Sheraton, Mariotte, Radisson,
Best Western 1 pyrue, HMEIOIINE CBOM TOCTMHWUYHBIC TPSANIPUSTHS
(XaK COGCTBEHHBIE, TaK 11 (hpaHIAi3HHTOBLIC) BO MHOTHX CTpaHaX MUpa.
Cpenu Koprnopamyii JpyVrHX perHOHOB JOBOJBHO KPYITHBIMM, Pacipo-
CTPaHAIONIMIMKA CBOC BIMAHKC Ha MHOTHC PETMOHBI, MOXHO Hassarb
xommanuu: Accor (Sofitel, Novotel, Pulman, Ibis, Formulal), Club
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Mediterrane, Forte, Utell. B nocneanue roast Bce 6oiee MOLLHBIMH
CTaHOBATC ANMOHCKasg komnanus Jal, repmaHckast Shtaygenberger
M HEKOTOPHIE APYTHeE.,

OnHako Hac MHTEpECYeT CUTyallusd Ha PhIHKE ar¢HTCKO-oTepa-
TOPCKOTO IpeAlpUHUMAaTENbCTRa. ExXeronHo HeMekui xypaan FVYW
International myGIUKYeT pe3yiIbTaThl ACATEABHOCTH TYPUCTCKUX KOM-
nanuii Esponel. B nepByio aBannarky BXOAST T€, KTO IepeMellIacT
110 BCeMY MMpY, IO KpaiiHel Mepe, OKOJIO MWWUIMOHA TYPHCTOB B
rol. MecTa 31ech pacripeieIeHsl JaBHO, M paguKaIbHbIC H3MCHEHHS
TIPOUCXOIAT peaKo. B uMcno KkoMmaHuil (1o yOBIBAaHUIO) BXOIAT Ta-
kue, kak: TUI (Fepmanusa), Airtours (Benuxobpuranus), C&N
Touristik (I'epmanus), Thomson (Bemnxko6puranus), Kuoni (LIseii-
uapwst), First Choice (Benuxo6purtanus), Nouvelles Frontieres (PpaH-
umst), Club Med (®pauuus), Scand. Leisure Gr (LLIBenust), Gruppo
Alpttour (Mranus) u mp.

Bce 3TH KOMITaHHHM BeIYT aKTUBHYIO HESATCIBHOCTD N0 MHTETpa-
MK ¥ MPOHUKHOBEHWIO Ha 3apybexuble peIHKY. Tak, B 1998 r co-
CTOSIIIOCH CIMSAHME HeMenkoro typomeparopa NUR u aBmakomma-
Hud Condor B rpyrmy S&N Tounstik. 1lIBeitiiapckas koMmmanust Kuoni
MOYTH TIOJIOBHHY CBOEro 000poTa «IeiaeT» 3a rpaHulcit: B JaHum,
TlNonnanouy, Benuxko6puranuu, @panuun, Ucnanuu, Mramu, I'pe-
unu, Cudranype, Manuu. M ecnu 1o HeJaBHETO BPEMEHU 3TO OB
Bcerna pwinansl ¥ IoUepHUEe KOMNaHMHU, To ¢ 1997—1998 rr. peus
HUIET O CIVSTHUM ¢ HallHOHANBHBIMH KOMITaHHUSIMH.

Ocob6eHHO BBICOK INPOIEHT WHOCTPAHHOTO YYACTHS B TYPHCT-
ckux ¢upmax lommanmuu, bensrnu, Asctpun, Mcnanumn. Hampo-
TUB, (DPaHIUIY3CKUEC, UTANBIHCKHE M aHIIMACKIE KOMIAHUHN JEMOH-
CTPUPYIOT HEXCJIaHNe MYCKATh Ha CBOM PBIHOK «UyXux». OpaHIus
BCEra CYUTANACH CJIOXKHEBIM PEIHKOM JIJISI HHOCTPAHIIEB: MATPHOTH3M
¢bpaHIy30B XOpOLIO M3BECTCH, HO CaMO¢ IJIaBHOE, YTO IOIOOHO
Lisetimapun Bo PpaslMM KpYIIHEHIINE TYPONEPATOPhl CaMU BO3-
HUKaJIM Kak TpaHCHauuoHanbHBIe (Club Med, Nouvelles Frontieres).
OHM aKTHBHO MPOHMKANM HA 3apyOeXHbIe PHIHKU M GOPONNCH C
MHOCTPaHHOH KOHKypeHIueit. TeM He MeHee cnabble TIPH3HAKH TOTO,
YTO BpEMEHa MEHSIOTCH, TOSIBIIMCHh M BO Opanuuu: B 1998 r. He-
Menkui C&N rnonyunn KoHTposb Hax Aquatour, a KaHaICKHH Typ-
omneparop Transat — Hax Look Voyages.

Wranus npusnekateNbHa 11 MHOCTPAHHBIX TYPUCTCKHX KOMIIa-
HHUH, HO 00J1afiacT OHMM CEPbE3HBIM «HEIOCTATKOM», KOTOPBIi BBI-
paxaercs B «paclbUIEHHOW» TUCTPUOBIOTOPCKOM CETH, B OTPOMHOM
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(MoxeT ObITH caMoM OoaEIoM B EBporie) KonudecTBe HE3aBUCUMBIX
MENKMX M cpeaHux Typarenrcts. OmHako B koHie 1990-x rr. ciu-
JICh B EIMHYIO TPYNIy IBa JIMJepa MTATbIHCKOTO TypOu3Heca —
Alpitour 1 Francorosso. TUI nnanupyeT OCBOEHHE HTAIBIHCKOTO
PBIHKA, pa3BopaymBas TaM COOCTBEHHYIO ar€HTCKYIO CETh.

HaubGosnee mypoKo pacHpoOCTPAaHUIN CBOE BIMSIHUE HEMEIKHUE
TypOTIEPATOPHI, KOHTPOAPYS P KpynHelumx ¢upM 3a npenena-
Mu csocit crpanbsl. K npumepy, KonuepH TUI umeer gouepHme
komnaunm «Terra Raizer» B ABcTpum u «Ambassador Tours» 8 Mc-
MMaHWM, COBMECTHOC MPEONPUATHE C ABCTPHUICKOM HAlMOHAIBHOMN
aBHaKOMITaHHEH — Oropo myremrectsuil «Turopa». KoHuepHy npu-
Hamnexut 40% axumii B xoMmmanud «Arke Raycen» (Hunepnannsr) u
46% Bo ¢ppannysckoit «Horus Tours». O6opor TUI B Hacrosniee
BpEeMsI IOCTUT CBBITIIE 2 MJIpA EBPO.

Bropoit kpynHeimit KouiepH I'epmanauu C&N Touristik (6p1B-
wuii HYP (NUR)) (o6oport cBrilie 1 MIpy eBpo) BiageeT Jo9epHHU-
mu dupMamu B I'omnanmuu, Asctpuu, Beasrun n uMeeT 25% akumii
uctniaHckoit pupMsl «Iberojet Kuoni».

Kamuran nppyroi#t Benyie# Hemenkoi Kommanuu — UTC — pa3-
MetieH B Ulpeitnapumn — 51% axmuit hpupmel «Kuoni», B Hunepaan-
nax — 25% axumit kommanum «Holland International», B bexsrun —
91% axumit Komrnauum «Sun International», Mcnanuu — 56% axumii
¢upmsl «Travelplan».

Cpenu ApyrUx HU3BeC THEHIIMX TYypOIIEpPaTOPOB MOXHO HA3BaTh:
American Express Caresson (CIHA), Voyage (®Ppaniuus); cKaHIu-
HaBckue KoMmanuu: Spise, Nordisc; mseiiiapckyio Interhoume n
MHOTHE APYTHE.

TakoBBI HIpUMEPHI TOPHUZOHTANBHOI MHTETPALIAN B TYpHU3ME, KOrIa
IyTeEM TIPUCOCIMHEHUS WK ITOTNIOIEHUS IPYTUX KOMITaHWi TIpOMC-
XONSAT paclIMpeHue oqHOpoxHOro 6M3Heca, MHTEPHAILMOHATTU3AIIUS
Ou3Heca.

BeprukaiapHas MHTErpanMs — YKpYITHCHMEC M NIPOHUKHOBCHHE
Kamuraja Ha 3apy6eXHbie PEIHKY MIyTEM CIUSHUS U TIOTAONICHUS
KOMIaHHI pa3saudgHbIX ¢dep TYPUCTCKOIO cepBuca.

B pesynbpTaTe BEpTHKAIBLHON MHTETPAIIMM KIMEHT Kak Obl Tiona-
JaeT Ha «KOHBeHep»: OT areHTCTBA, TIC OH IOKYNaeT Typ, M {0 roc-
THHMIIBI, OT YapTepHOTO peiica 40 3KCKYpCUH — BCE HAXOAMTCS MOX
KOHTpOJIEM OXHOTO BJal(eblia.

BepTukanbHy0 UHTCTPAIHIO B TYPU3ME MOXHO PacCMOTPETh HA
TIPUMEDC CIIOXMBIINXCSE TPEX €BPONMEHCKMX MOMCINCH: HEMEIKOiA,
aHTIIUIICKOM U (hpaHIy3CKOH.
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Hemeuran modeas — paBHO3HAYHOE TIPUCYTCTBUC B KOPTIOpALIH -
X BCeX OCHOBHBIX BHUIOB TYPHCTCKOTO OM3Heca: TypOIIepeHTHHIa,
TYPareHTCTB, NEPEBO3YMKOB, TOCTHHHIIL M IPYFUX NP OCHOBHOM YTIO-
pe Ha TyporepeiiTuHr. Hanprumep, muaep repMaHCKOTO TYppPhIHKa —
TUI Group nemoHcTpupyeT B EBpone HanOONBLIYIO TTOCACAOBATENb-
HOCTh B MHTETPAIIMOHHLIX Ipolleccax.

B crpykrypy TUI Bxongr: okono 4 TeIC. TYpareHTCTRB, 39 Typomne-
paTopckMXx OpeHIoB; 3 YapTepHble aBUAKOMITAHMH; 8 TOCTMHUYHBIX
nernouex (moytd 200 0OBEKTOB pa3MeNicHUS); KOMIIAHMH, 3aHUMa-
IOIHUECS KOMITBIOTEPHBIMU TEXHOJOTHAMH. 110710XUTEABHON YepTOH
JIAaHHOTO BHAA MHTEIPAIllH B TYPU3ME SBJIIETCS TO, YTO Ha YPOBHE
EAWHBIX TPpeOOBaHMIT COBTIONAIOTCS TApAHTHH NPEAOCTABICHUSA KITU-
C€HTY IOJIHOTO TaKeTa yCIyT, BhIIEpXKaHHBIX B COOTBETCTBHY C ellH~
HBIMY BHYTPU(PHPMEHHBIMYM CTaHAAPTAMHU.

Hpyroit npumep: C&N Touristik — BTopast o 060poTy HeMell-
Kasl TPYIIa, B KOTOPYIO BXOASAT: 6 TypoIllepaToOpOB, aBMAKOMIIaHUS
Condor, TpH KpYIIHBIE POZHWYHBIE CETH, TPU TOCTHHUYHBIE LETIOU-
K1 (6onee 50 0OBEKTOB pa3MellleHUS ).

Anzauiickan modeab. 31eCh B OCHOBY TOJIOXKEHA TypoOIiepaTopC-
Kas IesITeIbHOCTD ITUIIOC areHTCKas CeTh M TpaHCIopT. ocTHHUY-
HBbII OGM3Hec 3a pyOe:KOM TIpeACTaBIcH cnabo.

TpuMepoM MOXET CIYXUTH aHTJUHMCKMIA TypollepaTop Alrtours.
OH BO3HMK Ha 0a3¢ OMHOMMCHHON aBUaKOMIIaHHH, 3aTeM HauwHas
¢ 1993 r. um OpuUI TpHOGPeTeHBI 3 TyporiepaTopckue (HPMBI, a
TaKxe 2 6peHna arearckux cereit (Going Places n Direct Holidays).
U Tonbko mocne 3Toro Hayaauch (GUHAHCOBBIC ONlepalii 3a pyde-
KOM M MOKYIIKa OTeNIiel, KOTOPHIX ceiiyac B rpymue 24.

TToxoxasa cutyauus u y First Choice Holidays, KoTopslit BKITIO-
qaeT: 5 6peHAOB PO3HUIHBIX TYPareHTCTR, 11 TypomnepaTopckux OpeH-
JIOB U OJHY M3 JYyYIINX B BeaMKOOpPUTaHUM YapTEPHBIX aBHAKOMIIA~
Huit Air 2000. A Bot roctunull y First Choice npakTHYeCKH HET.

Dpanuysckas modeas, Tiie OCHOBON MHTErPUPOBAHHOM KOPIIO-
palyy SIBISIIOTCSA UMEHHO OOBEKTHI pasMeleHuA. ClexyeT OTMETUTD,
4TO (hpaHIy3cKUi TypGusHec BOOOIIE OTIMIAETCA OT HEMELKOIO M
aHITIMHCKOro MEHbUIEH KOHIICHTPAIIUCH KAIINTAIOB ¥ MacluTaGHOC-
Th10. Ho 1 Bo ®PpaHnum ecth JUAEPH €BPONEHCKOrO ¥ MHUPOBOrO
YPOBHS, MOATBEPXAAIOIIME CHTY U CAMOBBITHOCTb CTPaHEL.

Camas usBectHast kommaHusg ®panummn Club Med obumenpus-
HaHHBIA nuaep Ha peiHKe all inclusive (Bce BkioueHo). B manHo#
KOMINIaHUHU 00BEKTHI pa3MellleHUs — 3TO OCHOBA Bcero 6usneca. OHa
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umeeT 6onee 130 KiIyOHBIX oTelieit Ha 75 ThIC. MecT. OIHAKO €CTh ¥
obCcIyXMBaloliasi CETh areHTCTB NPOJaXM C OXHOMMEHHBIM Ha3Ba-
HHEM, CyOareHTHl.

JIpyroi sipkwii ipuMep — Kopriopalmsa Accor, BKIIOYalonias He-
CKOJIbKO TOCTUHMYHBIX ilerei, pacIioiOXEHHBIX N0 BCEMY MHDPY
(Sofitel, Novotel, Pulman Ibis, Formulal). Ona enmucTeenHas B EB-
porte, crnoco6Hasi KOHKYPHPOBATh ¢ aMEPUKAHCKHMH UECTIOYKaMH
(Holiday Inn, Mariotte, Sheraton u ap.). B cocraB rpymnsl Accor
BXOmAT: 3,5 Teic. roctuHr1 (y Mariotte, Hanpumep, 1,5 ThIC. TOCTH-
HUII); TypoTlepaToOpcKoe jtofipasfeneHue — Vagon lit, BosuuKIiIee B
pe3yabTaTe MOKynky ero 8 1999 r. y ppaHIy3cKuX XeJIe3HbIX JOPOT;
CeTb PO3HWYHBIX areHTcTh (Gomee 100); 7 TypornepaTopcKux 6peHIOB.

Ho um y Club Med, ru y Accor HeT CBOMX aBHAKOMIIaHUH; OHI
Tpe6YIOT 3HAYMTENBHBIX CPEICTB, KOHLEHTpALM KanuTtaja u JAen-
CTBUTETBHO KPYMHBIX 0OOPOTOB, B yeM (PpaHUUA NOKa yCTyIaer
KOHKYPEHTaM.

Kak xe oOcTosT Aena B Hamei crpane? B csoe Bpemss B CCCP
CYLIECTBOBAA BHICOKOMHTETPHPOBAHHAs TYPUCTCKasd rpynna «MH-
TYpUCT», TIpeJIaraloiiasi HHOCTPAHHBIM TYPHCTaM CKBO3HOE 0OCIy-
XHMBaHUE — OT IIPEACTABHTENBCTBA 3a pPyOeXoM A0 aBTOOYCOB U roc-
UL, Ho 3710 yXe ucTopus.

Ilpolieccsl, TPOMCXOSLIME HA POCCHICKOM TyPHCTCKOM PhIHKE
CCTOIHS, HEe OTIMYAIOTCH OT OOIMEMMPOBBIX XOTS OBl IOTOMY, 4TO
TYpHU3M HWHTETPHPOBaH BO BCEM MUpE!

e GOJBIIMHCTBO TYP(hUPM M KOMMAHMUI He MOTYT OBITh peHTa-

OCIBHBIMM 6€3 pacHIMpeHMs] perMOHaTBHONH M MEXAyHapox-
HOM reorpayu Iy TelUIeCTBUIl ¥ IPHEMOB;

e COOTBETCTBEHHO KANHTAN He OyAeT NPHUHOCHUTH CBEPXIOXOHA
6e3 MHTerpauuM GM3Heca Mo CTpPaHaM, perHoHam M cdepam
TIPHIIOXEHUA.

TIpy OTCYTCTBMM Cephe3HBIX HCCIEJOBAHUN B MaHHOMN cdepe
MOXXHO NpeIIIoI0KUTh, UTO MBI pa3BUBaEMcs, CKOpee, N0 aHIIHIC-
KOM MoJeNH, HO eCTh NPEATIOChUIKU M HEMELIKOH MOJIENH,

B Poccuu yxe Hadajicsl Hpollecc MHTErpalMu, YTO BHAHO M3 CO-
30aHUg TAKMX KOMITAHWIM/XOJIUHIOB, Kak Aspodior-Typ-I'pynn,
HHTYpCcepBHC, OCHOBAHHLIX Ha CIIMSTHMH TYPOIEpaTOPCKOrO U TPaHC-
MIOPTHOTO OM3HECa, UMEIOIMX COOCTBEHHYIO U CyOar¢HTCKYIO CETH.
EH.IC OJTHUM INPUMEPOM ABIACTCA CIUAHUC JJIs1 3aBOCBAHUSI OTpOMHO-
ro peiHka Beew Poccun w CHI (Bo3poXaeHuMs €IMHOTO TYPUCTCKOTO
TIPOCTPAHCTBA) TAKMX KPYIHBIX TypoIepaTopoB, KakK Po3sa BeTpos,
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Beremot, UuTtypucr u ap. Hekotoprlc Beaynue pocCUCKUE TYypo-
MepaTophl NPHOOPETAIOT COGCTBEHHBIE TOCTUHMIIBI B HaLlleH CTpaHe
1 Ha 3apyGexXHbIX KypopTaX. He Bce MONBITKY, KOHEYHO, KOHYAIOT-
¢ ynayHo. Ecte npuMeps! pacnaga XOJXAWHIOB M Kopropaimii. Ho
Ha TO OH M PHIHOK!

B no0oM ciywae co3naHve KPYNMHBIX KOPHOpalwii, WHTETpupo-
BaHHBIX TIO BCEMY MMpY ¥ BHIAM TYPHMCTCKOTO OH3Heca, BHI3BaHO He
CTOJIBKO CTPEMIICHHEM K CBEPXHAXHBE, CKOIBKO XeNlaHueM mobeIuTh
B KAYECTBEHHOM KOHKypeHLMH. Korma peub niaer 06 oOCIyXMBaHUH
MHJUTHOHOB KJIIMEHTOB, TOIBKO WHTETPALvs MOXET 1aTh HauOOMBIIyIO
(bHHAHCOBO-3KOHOMMYECKYIO OTa4y U NMPeAOCTABUTH OMHOPOIHEIE IT0
CBOMM XapaKTEepHCTHUKaM M JIETKO KOHTPOJINPYEMBIC YCIIYTH.

JAuddepennHanug TYPHCTCKOro npeajioxKeHns
H CHENHMAAM3AIHAA NPOU3BOACTBA

TypucTCKHM1 PBIHOK B 3HAYMTENIEHOM CTEMEHM 3aBUCHUT OT pa3jIMYHbIX
SKOHOMHYECKHX, TIOMUTHICCKHX, SKOTOTMUCCKHX (hakTopoB. 30eCh BO3-
MOXHO CO3[laHMe pa3HOoOpa3HbIX (GopM MpEeANpUsTHA U OpraHu3a-
nwit. OmHako B 061IEM CMBICIIE MOXHO CKa3arh, YTO 3TO PHIHOK IOTPE-
ouTeneii—TypucToB. I1o3T0My Bce BUIBI IPEIIOKEHHI HA TYPUCTCKOM
PBIHKE JOJDKHBI ObITh COPUEHTHPOBAHEI HA KOHKPETHOIO IOTpeOUTE-
Jjig, Ha €T0 MOXeNaHWsl, BKYChl M LN HYTEILECTBUS, IOCKOIBKY 3TO
JIaET BO3MOXKHOCTH Ka4eCTBEHHOIO OOCAYXMBAHWS, a 3HAUMT, ¥ KOHKY-
PEHTOCHOCOOHOCTH B TYPHCTCKOM OM3Hece. TaKo MOoxX0]] Ha3BIBASTCS
IuddeperIManme TYpHCTCKOIO PhIHKA, CETMEHTAIIMCH TIOTPeOUTENICH.

Auddepenumaiys TYpUCTCKOTO pEIHKA — 3TO CErMEHTalMs Io-
TpeOUTENEH MO ONpeAeAEHHBIM IIPU3HAKAM B IIEJIAX CO3MAHHUS COOT-
BETCTBYIOLIETO 10 TEMATHKE, YPOBHIO M COCTABY YCIYT TYPHCTCKOTO
TIPOAYKTA.

YUTo6b! BELKUTH B TYPU3ME 33BTpa, YKE CETONHS HYXHO HalTH CBOM
CerMeHT pbIHKa. OH MOXET ObITH BO3PACTHBIM, HAMOHATBHBIM, OCHO-
BaHHLIM Ha CHelNUIECKIX HAIMOHANBHEIX BKyCaX, TEMATHUECKHUM H
np. HanmpuMep, B pasBUTBHIX CTpaHaX TaK Ha3bIBAEMEIN «TPETHil» BO3-
pacT TypHCTOB HauuHaeTcs rocnie 65 jet. CaMoe 61arocioBeHHOE Bpe-
M# JUIs1 yTELIECTBUM. YTO Xe HYXXHO yJeCThb IIPY TOCTHHWIHOM 06CITy-
XKMBAHUM TOTO KOHTHHreHTa? OTBET HMpOCT — SIPKOE OCBElEHHE
TIOMEILIEHWH, pasMEPEHHOE, CIIOKOHHOE, KOM(OPTHOE 0OCITYy:XHBaHHKE.

He 10mkHO 6BITh yHMBEPCABHBIX TOCTHHMII, TeEM 0ojiee — YHM-
BepcanbHbIX TypoB. [na 6usHec-otenelt cBOM TpeGoBaHHMA, UIA Ky-
POPTHBHIX ¥ CAHATOPHBIX -~ CBOM.
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CerMenranys — 3T0 MHHUMAJIbHBIE 3aTpaThl AN TIOAYYEHUS
MaKCUMaJIBHBEIX NMpubpineil. Cxema muddepeHUNaNN TypUCTCKOIO
PBIHKa 110 MaTepuanaM BcemupHoit TypucTckoit opranusauuy (BTO)
TIpeCTaBNieHa Ha puc. 1.2.

MecTHbiiA

CrayumoHapHbin

BHyTpeHHWA

|
v

HaymnoHanbHbi

C aKTMBHbLIMU
cnocoGamu
nepenBmKeHna

BuieagHoi

MexxayHapoaHbii
Kommepueckmin CpenHuia JxoHoMUecKkui
YypOBeHb ypoBeHb ypoBeHb
| | |
| 1 1 i |
" N " Tpetuit || CeMbu C ManeHsL-
NoapocTkoBbiiA || MonoaokHbIA Boapacr KUAMI LETEMN Opyrne
| | [ 1 ]
| Pa3BnekavenbHbi MosHaBaTenbHbi |
= Denosoi O340POBUTENBLHLIA ]
—  TpuknioveH4eckuii CrnopTusHbIA F—
— OGyuatowmi PenurvosHbiii —
= Xo66m [pyrve =
Puec. 1.2. JudbdepeHumauus Typuctckoro peivka no BTO
2-219 17


СК-СТЕЛС
Подсветить


Y mopae#, KaK npaswio, pa3HooOpa3Hele BKyChl. OHM 3aBUCAT OT
X MaTepHaJIbHOTO ITOJ0XEeHMs, oOpasa XXHM3HM, BO3pacTa, COCTaBa ce-
MbH ¥ MHOTHX JpyTUX (hakTopoB. Llean nyTeiecTBUs TAKXKE pa3HbIC:
KTO-TO €IICT OTHOXHYTh Y MOPS, KOMY-TO XOUETCSI 3aHATBCS CIIOPTOM
WIK U3Y4EHHEM aHTTMECKOro A3bIKa, KTO-TO WHTEPEeCyeTCs 3KCKYp-
CHSIMM U MY3€SIMM, a KOMY-TO TpeOyIOTCSl TOJIBKO Pa3BICUECHMA.

Henslo anddepeHInaliny TYpUCTCKOTO PHIHKA SIBJISIETCS CO3/a-
HHUE TYPHUCTCKOTO OOCIIy:XHMBaHMs, COOTBETCTBYIOILIETO IO TEMATHKE,
VPOBHIO M COCTAaBY YCIYT 3arpocaM TypucToB. IIpu 9TOM, KOHEUHO,
BaXXHO MMETh OPEIACTABJIEHUE O HAIIMOHAJIBHBIX BKYCaX W IPHUBBIY-
Kax TIpUe3XalouiuX Joeil 1 YIUTHIBATh MX IIPH 00CTyXKMBaHMH (CKa-
XEM, TIPH COCTABJICHUM MCHIO H T.I.).

CoBpeMEHHOE TYPHCTCKOE MPEIIOXEHHUE BECbMa pa3HOOOpa3Ho.
OHO MO3BOJIAET, YYUTHIBAS TCHACHIIMH YKPYIHECHHMS KallMTaJOB U
UHTETpaliM{, BBIKUBATH CPEIHUM M MEIKUM TYPUCTCKMM dupmam.
HezaBrCHUMOCTE COXpaHAIT B NaibHEHIIEH MEPCHEKTUBE T€ U3 HUX,
KOTOpPBIE 3aliMyT CBOM CrienmbpuyccKHe HMINM HAa PHIHKE M OyayT
o0iafaTh JOCTAaTOYHO Y3KOM CrielManu3aiuei.

Berpeyarotes U peakue NpemToXeHus, Kak, HallpuMep, ITyTelle-
CTBHE IO KPOHAaM JECPEBLEB, PEKJIAMHPYEMOE ONHOM 13 (DPaHITy3CKHUX
TypucTckux pupM. OnHako cneunduIecKre BUIBI 00CAYXUBAaHHA BO
MHOTOM 3aBHCSIT OT BO3MOXHOCTEH TOrO WJIM MHOTO PETrMOHA, CTpa-
HBI, 2 TAKXK€ OT TPAMOTHOTO BIAIEHUS TYPUCTCKUMM TCXHOJOTHSIMM.

CoBepmieHCTBOBaHNE (3ABBIICHHE) CTAHAAPTOB OGCAYXMBAHMS
H yHnHOIHPOBAHME TEXHOJOTHHE 00CAYKHMBANMA

B nocnemHue roisl IpOCMaTPHBAIOTC OTEPEXaIOIIME TEMITH POCTa
TypH3Ma B TaKMX pErMOHax, Kak Adpuka, bamxunit Boctok, Boc-
TOYHas A3Us U TUX00OKeaHCKH peruoH, IIpH TOBOJIBHO HU3KUX TeM-
nax npupocta B Espore. Ilpu aToM B aGcomoTHoI Benuunue EBpo-
‘TTa COXpaHseT 3a co00i MEPBEHCTBO MO KOJUYECTBY ITOCETHUTEIICH.

Takasi TeHAEHIIMS co3[aeT OObeKTHBHEIE YCIIOBHSA [UIS BCE spye
npossnsgiomieiics Mexcpezuonatvhol Koukypenyuu. IosgpneHnue HOBRIX
KYpOPTOB C MOBLIIUIEHHBIMU CTaHIApTaMU OOCIIYXHMBaHMS 3aCTaBJIS-
€T cTapble TYPUCTCKME PETHMOHBI COBEPHICHCTBOBAThL CBOH CTaHaap-
TBI, HCKaTh HOBLIE KayeCTBEHHBIE NMYTH KOHKYPeHTHOH GOpBOBI 3a
MpHE3N TYPUCTOB B PerMoH. B pesynbTare MOSBASIOTCS BCE HOBBIE
KYPOPTHI, I€ CTAHAAPTHI OOCITYXKMBaHUS IIOCTOSHHO COBEPIIEHCTRY-
IOTCS M TIOBBIILIAIOTCA.
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B mesisix mpUBIedeH IS JOTIOHUTEIBHBIX TIOTOKOB TYPHCTOB KaX-
DBl PErMOH, KYPOPT CTApaeTcs co3[aTh UIsi HUX HaWiydllue ycio-
BUS /IS OTABIXA M IYyTEIUECTBUI, YTOOBI TYPHCTHl 9yBCTBOBAIH CeOA
«KaK JoMa». HeManoBaxXHYK poib 31€Ch MIPAIOT BOIPOCHI IIOHST-
HOW W JOCTYIHO#H HH(pOpPMALMM KaK B KaTajorax, Tak ¥ B MecCTax
OTIBbIXa ¥ MyTCUIECTBUI (CTEHODBI, YKa3aTenu, o603HauecHUA OOBEK-
TOB U T.A.).

BceMupHas TYPUCTCKas OPraHU3aIMsT HEOJAHOKPATHO ITOOXOAMIA
K 1pobiieMe yHuGbHUKAININ TYPUCTCKUX UKTOrpamM. Eie B cepenu-
He 1980-X IT. CIIEUHMATMCTHL TI0 MeXTYHapOIHOMY TYPHU3MY NPUIILIH
K BBIBOAY, YTO AJIs1 00.IeTYeHUs BOCIIPUATHSA TYPUCTaMH, a TaKXke
TYPUCTCKUMH PaOOTHUKAMH Pa3JIMUHBIX CTpaH MapUIpyTHOM, CEPBHC-
HOW ¥ Apyroi uH(QOopMaIliy HeoOXOAMMO CO3/1aTh CUCTEMY CTaHAap-
THOH YHU(HMLIMPOBAHHOM 3armucyu 31oi uHdopmaim. B 1986 r. Co-
BeTOM MUHMCTPOB EBporieiickoro coobiecTBa Obi1a npuHara Cucmema
cmandapmusuposannoil ungopmayuu 0as eocmunuy (Standardized
Information System). Oda COCTOMT U3 JOBOJIBHO OOJBIIOIO KOJIHYE-~
CTBA IIMKTOrpaMM (CTHIM30BAaHHBIX PUCYHKOB), UCTIONB3YEMBIX B €B-
POIIEMCKUX CTpaHaX U HEKOTOPBIX CTPaHaX APYrux perdoHos. Ilpu-
MepaMy MOTYT CJYXHTh W3BECTHBIE HaM 3HaKM, 00o3Havalolue
CTOSIHKY (ITapKOBKY) anTOMOOMJIEH, aBTO3alpaBOYHYIO CTaHUMIO H
NyHKT mutadua (puc. 1.3).

)

+GPL

Puc. 1.3. ITpumeps! MEXAYHAPOAHBIX ITUKTOIPaMM

Dr1a cucteMa yao6Ha K MMeeT psn peuMmyiuecTB. OHa OOBLEKTHB-
Ha, uHQOpMATHBHA, J¢TKa B YIIPaBACHUH W IOANACTCA KOHTPOJIO
TIOCPEACTBOM UCIIOJIB30BaHUS CYIIECTBYIOLIETO 3aKOHOAATENLCTBA 110
3allUTE HHTEPECOB MOTPeOUTEICH, KOTOpOE HE JOMYyCKAeT BBOMSIILIMX
B 3a0nyXneHue TpakTosoK. OHa IHHPOKO MCIIONb3yeTCs B €BpONeEN-
CKMX CTpaHax U 00JierYeHUS Mpe6hIBAHUSA FOCTEH B TOCTUHHMLIAX, B
pecTopaHax, Ha ynuiax. CrcreMa TaKKe Haluld CBO¢ IPHMCHCHUC B
xaTanorax crpad Epporieiickoro coio3a ¥ HEKOTOPBIX IPYTHX.
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B yactu roctuanyHoro 6usHeca BTO ToiapKO mogounuia K yHU-
¢buKalIMM HEKOTOPBIX OCHOBHBIX BOIIpocoB obciayxuBanus. IToka Her
M He MOXET OBITh BCEMUPHOH YHUBEPCATbHOM KilacCH(PUKALIMU roc-
THHHII TI0 3Be3/aM WIH ApYTuM KateropusaM. OxHako BTO, Mexnay-
HapojHas TOCTUHUYHAS accolyauusi 1 KOMUTET FOCTUHMYHOH M
pecTopaHHo# HHAYCTpuM EC peKOMCHIYIOT BBEACHHC 3BE3AHOM Kac-
CH(UKAIUN MHPOBBIX TOCTHHHMIL IO OTACTBHBIM XapaKTCPUCTHKAM:
MECTO PACIIOJIOXEHHUS OTeNs; BEMMYHHA HOMEPOB, UX TUTAHMPOBKA,
yA00CTBO M OCHAIEHHE, HaGOp IIPEIOCTABIAEMBIX YCIYT; HATUIMC
HWHBIX HOMEICHUI ¥ 3AJI0B JIJIA IIPOBEAECHUS IOCYTa, 3aHATHIl CIOPTOM
H T.J.

YHUOUITUPYIOTCS U TEXHOJIOTHM TYPHUCTCKOTO OGCIY>XMBaHUA.
Cy111eCTBYIOT TaKHe MEXIYHApOIHbIE MOKYMEHTHI, KaK JIMpeKTHBa
EC mo nmakugx-typam (1993 r.), onpeaensitonias psajx TpeOOBaHUMA K
TYPUCTCKOMY ITaKeTy, FapaHTHPYIOILUX CODIOAEHHUE NTpaB ITOTpeOu-
Teaei M rapaHTUM O€30MacCHOCTH TYPHUCTOB BO BpeMsl TIYTCIHECTBHUIA,
Kozxekc typuama (1999 r.), uMeioluil 1eapio HANpaBUTh B IIPaBUIb-
HOEe pyciio pa3BuTHE TypucTckoi oTpacnu B XXI B. ¥ crtocoOGCTBO-
BaTh YBEJIMYCHHUIO MOTOKOB TYPHUCTOB U Ap.

OnHako TOAXCOUTh K BOIpOCaM YHU(MPHKAIIMK OOCIYyXMBAHHSI
HYXHO KpakiHe B3BelieHHO. OCHOBHBIM TIPUBIICKATECILHBIM MOTHBOM
ULt TIOCENICHUS TYPUCTAMM Pa3TMYHBIX CTPaH SABASICTCS UX CaMOOBIT-
HOCTh. A YHUDUITHPOBAHHbBIC IIPOTPAMMEI, K COXAICHUIO, «CTHPAIOT»
HALMOHAJIbHBIN KOJIOPUT U AENAlOT OOCITYy:KHBAaHUE CTaHXAPTHBIM BO
BCEX yrojikax 3eMiu. BaxXHo co0aronaTh IPUHIIUI «30JI0TOH cepenu-
HbI», KOTZAa MPU CTAHAAPTHBIX IMPOLEAYPaX 0OCIYKMBAHHA COXPAHSI-
IOTCSI HallUOHAJIbHBIE OCOOCHHOCTH, Pagy KOTOPBIX M CTOMT COBEp-
1IATh JAIbHWE ITyTECIIECTBUL.

s ycmoiinueocmu deameavnocmu myponepamopog, YINTHIBAs
COBPEMEHHBIC TCHACHIIMN Pa3BUTHUs TYPHUCTCKOTO PHIHKA, CIEAYET:

Hapsily ¢ MacCOBBIM IIPONYKTOM pabGoTaTh HAN NPEIOKEHUEM
0cob0ro mpojayKTa 1o ocoboi LeHE,

IIOOMBATBCS Y3HABAEMOCTU TOPTOBOM MapKH C IIOMOILBIO peKa-
MBI ¥ OpeHIuHTa;

COBEPUICHCTBOBATh KaUeCTBO MHANBUAYATIbHOTO OOCITYXUBAHU;

YUUTHIBATh, 4TO MPOAYKT MOJKEH OBITh NOHSITCH U MHGOPMAIIH-
OHHO «IIpO3payeH» IJIs MOTpeOuTeINeii;

O00BEIUHATL MHTEPECH OTHEABHBIX QUPM M KOMITaHHI B LEJsX
YBEIHYCHHUA NPHAOBUILHOCTH OM3HECa;

TIDMMEHSITh COBPEMEHHBIC HH(MOPMAITHOHHBIC TEXHOJIOTUH.
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Tiasnoii potnounoli 3adaueli myponepamopa siBeTCS o6peTeHNE

YCTOWYHBOIO TONIOXEHMSI HA TYPUCTCKOM DBIHKE M IOJMYYEHHE CTa-
6mnpHOM npuosUIM. HeodXonuMo HallTH CBOIO HUILY, CETMEHT I10-
TpeOureneil Ha ocHoBe JUddepeHIIMalMN TYPUCTCKOIO PHIHKA U C
YY4ETOM TEHJEHIIMIA MHTEI pallii, YHUDUKALUHI U YCKOpeHHUst HHPOp-
MAIIMOHHBIX TIOTOKOB.

KOHTPOJIbHbLIE BOMPOCHI

1.

2.
3.
4

C 4eM cBsi3aHO BO3HUKHOBeHWE GuaHeca TyponepenTuHra Ha TypucT-
CKOM pbIHKE?

[Daiite onpegeneHye NOHATUS «TYPONepeRTUHr.

Kakue ponu BiNonHsier Typoneparop Ha TYPUCTCKOM pbiHke?

Kakue OCHOBHbIE TEHAEHLNM PasBUTUs TYPUCTCKON HAYCTpuM Habnio-
DAlOTCs B HACTOsILLEee BpemMn?

OxapakTepuaynTe BRAHWE YCKOPEHU MHDOPMALIMOHHBIX NOTOKOB U
Pas3’BUTUS KOMNBIOTEPHBIX TEXHOMOMIA Ha passuTUe TYPUCTCKOrO pbiH-
Ka.

MpuBeauTe NpuMepsl EEPTUKANLHON U TOPUSOHTaNBLHON UHTErpaLuv B
Typu3ame,

KakoBa cuTyauusi N0 KOHUEHTPaLMK Kanutanos U uHTerpauuv B Ty-
pusme?

Y10 Takoe audichepeHimanmna TYPUCTCKOro pbiHka?

Kak BnuseT coBeplueHCTBOBaHWEe CTaHaapTos u yHUdUKauus TexHo-
norui o6CcnyXMBaHUA Ha Pa3BUTUE TYPUCTCKOTO pbiHKa?



OYHKHMN " 3ATAYMN
TYPOIIEPATOPA

O YEM NOWIET PEYb:

O oCHOBHbIE pasnuums Mexay Typornepa "OpoM U TypareHToM
@ suabl ¥ TUNLI TyponepaTopos

0 dyHKuni Typonepartopa

O cxema paboTbi Typornepartopa

O npodeccuoHanbHbie 3agayn Typonepartopa

OcHoBHBIE pasAMUUA MEXIY TYPOIIEPaTOPOM M TYPareHTOM ClIeHy-
JoLIHeE.

A. Ilo cuctTeme 0X010B.

Typonepamop NOKYIIaeT HEKOTOPHIN TypucCTCKu# nponyxt. Ero
MpUOBUIL (POPMUPYETCS M3 PA3HULIBI MEXIY LIEHOM MOKYIKH M 1ie-
HOU npongaxu. OYeHb YacTo TypoIepaTop NMpHoOGpeTaeT OTACIbHEIC
YCNIYTH, U3 KOTOPHIX 3aTeM (POpPMUpPYET KOMIUIEKCHBIM TYPHUCTCKUIA
MPOAYKT CO CBOMM MEXaHU3MOM 1IeHOOOpa3oBaHMS.

Typazenm Xe ReHCTBYET KaK PO3HUYHEBIN TIpOJIaBell, ¥ €TO MPH-
OBbUIb IMONYYacTCsl M3 KOMUCCHOHHBIX 32 MPOAAXY YYKOro TYPHUCT-
CKOro npojaykta. TypareHT peaiu3yeT TYPUCTCKHH TIPOIAYKT (U OT-
JeJIbHbIE YCITYTH, HalIpUMep aBHabujeThi, HOMepa B FOCTUHHIAX) HO
peabHbIM LIEHAM TypOIIepaTOpOB WM IPOM3BOIUTEICH YCIIYT.

b. Ilo npuHAINEeXHOCTH TYPHCTCKOIO NPOAYKTA.

Typonepamop Bcerna UMeeT 3alac TYPMCTCKOTO TIPOIYKTA LISt
TIPOJaXu, a mypazenm 3aNpalliiBacT OINpPeNeNICHHLIN IPOAYKT (ycC-
JIYTY) TOJILKO TOTHA, KOTAA KJIMEHT BBIpaXaeT IMOKYIIATEXLCKMI HH-
Tepec.

B. Ilo 3akononaTenbHoMy npunHuny. TpeGoBaHHA K KOJTHYECTBY
CIEIIMAILHO TTOATOTOBIEHHBIX PAGOTHUKOB IS TypOoIlepaTopa BHIIlIE,
4eM iA TyparcHta (cM. <«I10jI0XKeHME O JIMICH3MPOBAHUM Typoile-
paTopcKoi aedreabHocT» M «IlonoxeHne o TMLECH3UPOBAHUHU Typ-
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areHTCKOM JedaTeNbHOCTH», YTBEpXIECHHBIE ItocTaHOBIeHHEM [lpa-
sureabcTBa PO ot 11.02.2002 r. Ne 95).
TIpuBenem TpeGOBaHUS 3aKOHOAATEIBCTBA K HITATHOMY COCTaBY:
TyporepaTopa
¢ He MeHee 30% pabOTHMKOB, MMCIOIINX BEICHIEE, CPCAHEE CIIC-
HHAIBHOE WM JOLOJIHNUTENBHOE 06pa3oBaHne B cpepe Typu3-
Ma Ju60 cTax paboTHI B TYypU3ME He MEHEe S JIeT;

* HAJIMYHE Yy PYKOBCAMTENIA BBICUICTO WIM CPEIHEro CHeuuaib-
HOro 06pa30BaHUA ¥ cTaXa pabOThI B TYpU3Me HEe MeHee 5 JieT;

TypareHTa

e ne MeHee 20% pabOTHUKOB, UMEIOIIMX BBICIIIEE, CPEIHEE CITE-
HUAJIbHOE WM JOTIOJHUTENbHOEC 00pa3zoBanye B chepe Typus-
Ma nubo cTax paboThl B TYpU3Me He McHee 3 JieT;

e HAIMYHC Y PYKOBCAMTENA BBICUIETO WIM CPEIHETO CHELMaIb-
HOro o0pa3oBaHUs M cTaxa paboTel B TYpU3MeE HE MEHee 3 JieT.

OnHaxko B ITOBCeTHEBHOM TIpaKTHKE OBIBacT TPyIHO cHOPMYIH-
POBATh YETKOE paziMyue MEXIYy TYpONeparopoM M Typarc¢HTOM, IMo-
CKOJIBKY OHH MOTYT pelliaTh CXOIHBIC 3afa4yy. 1ypHUCTCKas OpraHu-
3aIIHg MOXeT OBITh OJHOBPEMEHHO M TYPAarcHTOM, H TYPOIIEPAaTOPOM.
HanpuMmep, ¢upMa Kak TypomepaTop pa3padarbiBacT MaplIpyTHl U
TpoOIaeT MX TYPUCTaM M IPYTHM areHTCTBaM; B TO XK€ BpeMS 9TO Ty-
PHCTCKOC TIPEIIPUSITUC KoK TYPareHT IMpuoOpeTaeT Typhl Y Apyrux ¢upM
U MPONAET UX TYPHUCTaM.

HWnTeHcHBHOE pasBrTHE MHAYCTPHMM TYpH3Ma, BO3HUKHOBCHHE
M YCHJICHHME KOHKYPEHITIHM Ha TYPUCTCKOM PBIHKE — BCE 3TO MOBIH-
SJI0 Ha CTPYKTYPY TYPOIEPaTOpOB M MPEdOonpeleTio UX JaJIbHeH~
Y0 CTCLVATH3AIUIO.

TyponepaTopsbl NOJPA3AENAIOTC:

0O BHAY AeATEJbHOCTH Ha:

onepamopoe maccoéveo peinka. OHM NPoAAIOT COJBIIOE YHUCIIO
TYypIAKETOB, B KOTOPHIX YACTO MCIIOJIB3YIOTCSH YapTepHBIC aBuapei-
ChHI B ONIPENICJICHHBIE MecTa Ha3HadYeHUs, TJIaBHBIM 00pa3oM — B Mec-
Ta MacCOBOTO TYPH3Ma;

CNeuuaiu3upoGanHbIX ONepamopos. DTo TYPOIepaTophl, CIelHa-
JIM3UPYIOIMECT HA OINpPCACIeHHOM IIPOOYKTEe MIIM CETMCHTE pPBIHKA
(Ha ompeneneHHOM CTpaHe, BHIIC Typu3Ma H T.1.).

B cBOI0 ouepedb OHH MOTYT OBITh:

a)TyporepaTopaMH (EIHaIbHOTO HHTepeca (HanpuMmep, Hayd-
HBI TYpH3M, S3BIKOBO-00yUalomyii, ClIOPTUBHO-NPUKIIOYEHYECKHAI
TYpH3M, opraHusanus cidapu B A¢pruke U T.1.);
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6)TypolepaTopaMi CIEMAILHOT0 MeCTa Ha3HaycHus (HampH-
Mep, o Mcnauuu, nmo Erunry, no Typuuu u T.1.);

B)TypOIiepaTOpaMH ONpERCNIEHHONW KITHEHTYPHI (IS MOJOICKU
WJIH IUTS1 JIMIT TPETBErO BO3PAcTa, CeMeHBIX nap, OM3HECMEHOB U T.1L.);

T)TypolepaTopaMy CHeIMAIBHBIX MECT pa3MellicHUs (HarmpuMep,
CcaHaTOpHH, JOMAa OTABIXa, TypGas3nl, KEMIVUHIY H T.I.);

I)TyporiepaTopaMy, MCIIOJIb3YIOIIUMHU ONpeaeaeHHbIN B TPaHC-
ropra (TeruIoxXoabi, aBTOOYCH, Moe3aa U T.1.).

10 MECTY AesiTeJIbHOCTH HAa:

MecmHubix (snympennux) myponepamopoe. OHM COCTABJISIOT TYp-
MakeThl ¢ MapIIpyTaMH B IIpeliesiaX CTpaHbl TPOXUBAHMSA;

8bie3dHbIX myponepamopos, KOTOPHIE OPUEHTUPYIOT TYPITaKeThl
Ha 3apy0OeKHbie CTpaHBI;

myponepamopoé na npueme. OHu 6a3UPYIOTCA B MECTe Ha3Hade-
HUSA U 00CTYXHBAIOT NPUOBIBAIOIIMX TYPUCTOB B NMOAL3Y IPYTHX OMe-
paToOpOB M areHTOB.

KpoMe Toro, nmpHHSTO pa3ieiaTh TypONepaTOopoB Ha MHHULIMA-
THBHBIX U PELICIITUBHBIX.

Huuyuamuensie myponepamopsi — 3TO ONEPaTOPHI, OTIPaBIAIO-
IME TYPUCTOB 3a pyGexX WM B APYTHe PETMOHBI MO JOTOBOPEHHOCTH
¢ IPUHUMAIOHIUMH (pEHENITUBHLIMHI) ONlepaTopaMHy WIH HAIpsIMYIO C
TYPUCTCKUMH NpeAnpUITHAMU. OTAIMYKMEM MX OT TYPUCTCKMX areHTCTB,
3aHMMAIONIUXCS UCKIIOYNTENBHO NPoAaXed YyXWX TYpOB, SIBIAECTCH
TO, YTO OHH 3aHUMAIOTCA KOMIUIEKTALIMEH TYPUCTCKOTO TPOAYKTA,
cocrosiiero o HopMaM BTO He MeHee 4eM u3 Tpex YCayT (pasMellie-
HUS, TPAHCTIOPTHPOBKM TYPUCTOB M JI000i Apyroi, He CBSI3aHHOM C
TepBBIMH AByMs ). Kiaccuueckmit MHHIIMATUBHHELI TyporepaTtop ¢dop-
MHPYET CIIOXHBIE MAapHIPYTHBIE TYphI, KOMIUICKTYSI X U3 YCIIYT MecC-
THBIX TYPONEPATOPOB B Pa3HBIX MECTaX HOCEUICHMs (110 MapiupyTy),
obecrieuMBaeT Mpoe3d K MeCTY Hayaia MyTelecTBUs M oOpaTHO M
OpraHu3yeT NpeJOoCTaBNeHUE BHYTPUMAPIUPYTHOTO TPAHCIIOPTA.

Peyenmuensie myponepamopst — 3TO TypOIIepaTOpPhl Ha TIpUEME,
KOTOPBIE KOMIUIEKTYIOT TYPH M MPOTrpaMMBbl OOCIYyXXWBaHHUS B MeC-
Tax NMpueMa M obCIYXXMBaHMs TYPHUCTOB, MCHONB3YS INMpPSIMBIC TOTO-
BOpa € IIOCTaBUIIMKaMM yCHyT (FOCTHHMLIAMH, NIPEANDUATHAMHU ITH-
TaHMS, JOCYTOBO-Pa3BiCcKaTEIbHBIMH YUPeXKIEHHIMHM M T.11.), 4 TAKKE
o6ecIieyuBaloT OpraHU3alMIo TIPEAOCTABIEHUS TYPUCTAM Ha MeCTe
JOTIOIHUTENBHBIX YCIYT. OTO YucTast hopMa TyporiepeiTHHTA.

OnHako B PoccHM TypomepeHTHMHI Ha TpHeMe (pElCITHBHBIHN)
HE MMEET CTOMb AKTUBHBIX (popM pasBUTHA. Y1 XOTA HCTOPUISCKHU OH
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ObUI Pa3BUT JAOCTATOYHO IIMPOKO, T.€. MBI B NIPUHIIUIIE YMEEM HE-
JIaTh TYPBI, HO BCE X€ 3T paboTa 0TCTaET OT MEXIYHAPOJHOIO YPOB-
HA CTAHAApTOB OOCIYXHBAHHUS IO HECKOJIBKUM OYEHb CEPbE3HBIM
TIapaMeTpam.

3910 mpexaec Bcero cnabaa auddepeHIMPOBaHHOCTD NMPOrpaMM
OOCITYKHBaHHA, HCAOCTATOYHOCTh pa3sHOooOpa3us IpeiaraeMblx yc-
JIVT, a TaKXe OTCTaBaHUe OT MEXIYHApOIHOro ypoBHs Kaudecrsa. U
XOTS B IIOCJIEHME TOABI CUTYAllMs B HCKOTOPBIX MecTax Poccuu Mme-
HsleTCst K JyuuieMy (BcrioMHuM Benukuii Yerior ¢ deaom Moposowm,
npasaHuk orypaa B Cysnane, a Taxoke HAIMYNE B LICHTPAILHOM peru-
oHe Poccuu HEKOTOPOIC KOJMYeCTBa NPWIMYHBIX FOCTUMHUIL), B Iie-
JIOM IIO CTpaHe CUTYAIMsI IOKa BCE XK€ OCTABIAET XejJarh JIyyllero.

BaxXHbpiMHM MOMEHTaViH, TIOBIMABIUUMY Ha oOliepexXamollee pas-
BuTHE B Poccun MMeHHO MHUIIMATUBHOIO TYpONEpeWTHHIa, SIBNIS-
JIKCh. BOBHHMKHOBEHWE B MOCTIEPECTPOCUHBIH Mepuon OOJbLHIOro
CIIpoca Ha 3apyOeXHEBIE TOC3IKH Ha (DOHE CHIDKCHUS CIIPOCA POCCH-
SH Ha BHYTPEHHHH TYpH3M; CHIXKECHHE CIIpoca WHOCTPAHHBIX TYpH-
CTOB Ha IyrenecTBrsg B Poccrio (110 mpuyrHaM 6€30MacHOCTH); OT-
CYTCTBHE MaTepHadbHCH ITOMIepXKU INMpoaBHXEHHS Poccum Ha
MEXIYHapOTHOM TYPHUCTCKOM PBIHKE CO CTOPOHBI TOCYIapCTBa, a
TaKKe HeXBaTKa KPYHHBIX KOHCOJHUIWPOBAHHBIX TYpOIIEPaTOPOB,
CITOCOOHBIX Ha (PMHAHCHPOBAHME TAKOTO IponBrXeHUs. Yl ecnn «oT-
JIOXEHHBIH CIIPOC» — 3T0 YK€ HEMHOr0O UCTOPHUS, TO BCE OCTAIBHBIE
(aKTOpHI MPOHOJIXAIOT MMETE MECTO.

K sTOMY MOXHO no0aBUTh, YTO OBICTPOE pa3BUTHUE M CTAHOBJIE-
HYe MHHIMATHBHBIX TYpOIEpaTOPOB CTAJ0 BO3MOXHBIM B OMNpEAc-
JIeHHOMU CTeneHy Giarogaps ToMy, Y4To 3Ta paboTa CTpoWnach Ha base
OTpabOTaHHBIX TOAAMM ( XCM 3aTlalHBIX TYPOIIEPaTOPOB U NP UX 3a-
HHTEPECOBAHHOM MOANEPXKKE Bhie3Na HAUIMX TYPUCTOB K HUM Ha OT-
IBIX ¥ B nyTemiecTBUs. [loMorarb MOJHUMATh POCCHHCKYIO SKOHO-
MMKY IIyTCM Da3BUTHs BBE3JHOTO M BHYTPCHHEIO TYPHU3Ma — 3TO
3a/iaya HalUX TYPUCTCKuX ¢upM U npennpuauMatencii. Cripaputs-
Csl ¢ Heil MOXXHO TOJIBKO € MTOMOIIBIO COBPEMEHHBIX IPpo¢heCcCHOHAb-
HbIX 3HAHUH ¥ COOCTBEHHBIX YCHIUHA, HO 6e3 MOMONIIH 3apyDexKHbIX
napTHepoB. [103TOMYy aKTyaJlbHBIM SBJISETCS M3YYCHHE BOIIPOCOB H
Tpo6ieM paboTbl UMEHHO peuenmusHoli TYpoTiepaTopcKo upMel
KaK OCHOBHOTO TIPOM3BCIMTEIS CIICIMPUIECKOTO TYPHCTCKOTO PO~
IyKTa.

B peansHOM TYPUCTCKOM TpeaNIpUHUMATEIECTBE Hanbojee 4acTo
BCTpEUACTCA CMEIICHME QYHKIWH, YTO XapaKTepHO i TYPUCTCKOTO
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peIHKA. [10 OTHONIEHHIO K HEKOTOPHIM CBOUM MPOAYKTaM TYPUCTCKAs
¢bupMa MOXET BBICTYIIaTh M KaK PELEeNTUBHBIN, M KaK WHUIVATUB-
HBIA TyponepaTop, a B HEKOTOPBIX CIyvasiX — M Kak TyparcHT IO
MpONaKe TOTOBBIX TYPOB, COOPMHUPOBAHHBIX APYTHM TYpPOIIEPATOPOM.

WHoraa ¢yHKIMM MHALIMATHBHOTO M PEHENTUBHOTO Typorepeii-
THHTa coBMenialorest. Hanpumep, OAO «LICTB-Untyp — LeHntpanb-
HEIA COBET IO TYPU3MYy» OZHOBPEMEHHO BBICTYIIACT B Ka4eCTBE OIIe-
paTopa IO OTIPABKE POCCUICKHX TYPUCTOB 3a PyOEeX U KaK onepaTrop
o NIpYeMy MHOCTPAHHEBIX TYPHCTOB B Poccuy, coBMeIlast yKkazaHHbIC
dyuximu. Komnanus «Haramu Type» (Typoneparop nmo Mcmanum),
HasblBasl ceOsl TypoIepaTOpOM, BEHITOJHSET YUCTO MHULMATHUBHBIE
dyuxkumu, GopMupyst Typs B McrmaHUIO TT0 JOTOBOPAM ¢ UCTIAHCKH-
MM TYpOIIEpaToOpaMHu IO MPUEMY, KO0aBISIS K 3TOMY Pl IPYTHX YCIYT
(aBUANCPEBO3KY, OpOHUPOBAHME TIPOKATAa aBTOMAIIMH, KOMILIEKTA-
IIMI0 KOMOMHUPOBAHHBIX TYPOB «OTHBIX/NMYTEHIECTBUE» U T.1.).

151 BHECEHHA SICHOCTH B 3TOT BOIPOC PACCMOTPUM, ITOUYEMY BCE
Xe TypucTckasl ¢pupma, paboraroliias Ha OTIIPABKY TYPHCTORB 3a py-
6exX 0 AOTOBOPaM C PCLIENTHBHBIMU TYPONCPATOPaMU B CTPaHE Ha-
3HaYCHUS, SIBNISACTCS TYPOIIEPATOPOM.

N3 cxeMbr paboThl TypHCTCKOro pblHKa (puic. 2.1) BUIHO, 4YTO
IaHHas TypUCTCKasl GupMa BHIITONHACT YUCTO AreHTCKUC (DYHKIINH:
npoaeT ccopMUpOBaHHBIE TAPTHEPOM TYPIIAKETHI, 0hopMIIsIeT cTpa-
XOBaHHE TYPHUCTOB, BH30BbIC JOKYMEHTHI M OpOHMpOBaHUE aBHAGH-
JIETOB, IPOAAET OTHAEC/AbHBIC YCIYTH B COCTABE CBOMX ITAKETOB 32 KO-
MHCCHOHHOE BO3HAarpaxacHHue.

Ilo 3akoHomatensCTBY Poccuiickoii Demepaliid TyponepaTropoM
CUMTAETCS Ta TYPUCTCKas opraHm3aius, Koropass GopMupyeT CBOM
COOCTBEHHBIN TYPUCTCKUI ITPOOYKT M BBHITYCKAET Ha HETO CBOIO IyTe-
BKY. OTH TpeboBaHMs Takas ¢upMa BeInonHsieT. HecMoTps Ha TO 4TO
MMyTeBKa B JaHHOM CIiydae siBIsieTc (hOPMAIBHBIM IIPHIOKEHHEM K
JOTOBOPY € TYpUCTaMH (OCHOBHOI1 JOKYMCHT, IIPEIBSBASEMEBIA B Me~
cTe OOCMYXMBaHMWsA, — 3TO Bayyep), OHa BCE Xe BBITYCKAETCsi, TI0-
CKOJIBKY Ha TeppUTOpUU Poccuy 3TOT TYPUCTCKUI MPOAYKT HEPBHYCH
U ABIIETCA COOCTBEHHBIM NMPOAYKTOM VIS JaHHOM TYpHUCTCKOM (bup-
MbI. Ha cxeMe ykasaHbl areHTCTBa, KOTOPHIE B TATBHEHIIEM VXe Tiepe-
ApOJAIOT MPOAYKT (M IMYTEBKY) Halllel TYPUCTCKON (GUPMEBI Ha yCIO-
BHMAX KOMHUCCHH Y NPU3HAIOTCA B TAKOM CIIy4ac TYpParcHTCTBaMHu.

K dynxyuam myponepamopa omnocamesn:

1.Mzyyenue noTpeGHOCTEN IMOTEHIMATBHBIX TYPUCTOB Ha TYPbI
¥ TYPUCTCKHE IIPOTPAMMEL.
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Foctulnubie | | Tpadcnopt| | Mpegnpusitus| | Okckypeum RononHu-

npeanpusiTUs nMTaHuA ¥ noesgku | | TensHbie ycnyrm
v v
PelenTyvBHbIi TyponepaTop — PelienTusHbIiA Typonepartop —
hopmupoBaHue oTensHbie ycnyrm
nakeTos ycnyr OrToBOro Aunepa

3apyb6exHas cTpaHa

/
Poceua \k /

WHuumatusHeLiA Typoneparop
(nakeT ycnyr + cTpaxoBka +
+ Bu3a + nepener)

TypareHtcraa Mpsimoii
cbbiT

y
N MoTpebutenu

Puc. 2.1. CxeMma paboTsl TYPHCTCKOTO PhIHKA

2.CocTaBneHHe TIEPCIEKTUBHBIX TIPOTPaMM OOCTYXHUBAHUA, TY-
pPOB ¥ anpobanysi UX Ha PHIHKE C LIEJIbI0 BBIABJICHUS COOTBETCTBHS
nOTpeOHOCTIM TYPUCTOB.

3.B3aumMopeifcTBHE ¢ TIOCTaBUIMKAMH YCAYr Ha TYpHI Ha JIOTO-
BOPHOM OCHOBE:

® C TOCTMHMIIAMH — Ha MPeJoCTABICHHE TYPHUCTaM MECT IIPOXKH-
BaHUA,

e C NPEHIPUATHAMHU MUTAHUS — Ha TIMTaHME TYPUCTOB,

* C TPAaHCIIOPTHBIMHU KOMIIAHMSAMH — Ha TPAaHCIIOPTHOE 0OCHIy-
XKHUBAaHHUE TYPHUCTOB;

® C SKCKYPCHUOHHBIMH (PUpMaMU, MY3ESIMH, BLICTABOUHBIMHU 3a-
JlaMy, TIapKaMHi H IIpO‘{HMPI 3aBCACHUSAMMU — Ha NPENOCTABICHUEC

TYPUCTaM 3KCKYPCUOHHOIO 00CIyXUBAHKS,
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e C (bupMaMH, OKa3bIBAIOLUIUMHU pa3NMIHbIC GLITOBBIC YCIIYTH, —
Ha COOTBETCTBYIOIIEE OOCIIY:XKMBAaHUE TYPUCTOB;

e C aAMUHUCTpaIIMCH CITOPTUBHBIX COOPYXXCHMH — HA BO3MOX-
HOCTb ISl TYPHUCTOB TTOJIb30BATbCA CIIOPTUBHBIMH COODPYXCHHSAMHU;

e C MCHEIXCpPaMH IUOY-, KHHO-, BHICO-, TeaTPaJbHBIX IPECI-
MIPUSITAIA — Ha MOCELICHUE X TYPUCTaMU;

® C OUPEKITMSMH 3aIIOBEAHHKOB, 3aKa3HUKOB, CaIOBO-TIAPKOBHIX,
OXOTHWYBMX U PHIOOJIOBHBIX XO3SMCTB — Ha MOCEIICHUC TYPHCTAMU
YKa3aHHBIX MCECT;

e C MECTHBIMH MYHUIIUMTAJILHBIMY BIACTSIMH — Ha MpeaMeET 1as-
JIMK PHICHIIIH3 CBOero 6M3Heca, OPUECHTUPOBAHHOIO HA YEIOBEKA H
OKPYXaIOILYIO €ro cpeny’.

B3aumMonelicTBie ¢ TTOCTAaBIIMKAMHU YCIYT Ha TYPHl JOJXHO HO-
CHTh KaK TIEPCTICKTHBHBIN, TaK M TCKYIUMH xapakTep. JOJXHBI IO~
CTOSIHHO OCYIIECTBJISITHCS ITPOpaboTKa HOBBIX U KOHTPOJIb ACHCTBY~
JOHIMX TYPOB YU TYPUCTCKUX TIPOTPAMM.

4.PacyeT CTOMMOCTHM Typa M OIpPEIeiICHHE €ro HEHBI C YUETOM
PBIHOYHOM CHTYAIHH.

5.06ecneyeHue TYPUCTOB, TYTCHICCTBYIOIMX ITO MaplipyTaM
TYpOB, BCEMH HEOOXOMMMBIMU MaTepHaJaMH peKIaMHO-HHGOpMa-~
LIMOHHOTO XapakTepa, CTICHHaNbHBIM CHAPSDKCHHEM U MHBEHTapeM.

6.Iloaroroska, moxbop W HasHAUeHHE HA MapPUIPYTHI KaapoOB,
BBINOJHAIOIIMX COMPOBOXACHNAE TYPUCTOB, KOOPAUHALIMIO H KOHT-
pOJIb 3a BHITIOJTHEHUEM IIPOrpaMM OOCTYyXKMBaHMS (TUAOB-3KCKYpPCO-
BOIOB, HHCTPYKTOPOB, aHUMATOPOB, METOAUCTOB U T.1.).

7.Pexiamio-mH(pOopMallUOHHAS JESTEIBHOCTD IO TIPOABIKEHHIO
CBOCTO TYPHUCTCKOTO ITPOIYKTa K TTOTPEOUTEIISIM.

8.[lponBuxeHNe U peaiMzalus TYPOB TOTPeOUTEASIM Yepe3 ch-
CTEMY TYParcHTCTB.

9.KoHTpOAb 32 HalIeXXHOCTHIO ¥ KaYeCTBOM OOCTYKMBAaHHA.

10.ITocrosgsHHas onepaTUBHAs CBSI3b C TYPHUCTAMM BO BpeMs 06-
CIYXWBaHUs, pellIcHUE BO3HUKAIOIINX BOIIPOCOB.

PelienTBHbIH TyponepaTop 3aHUMaeTcs (pOpMUPOBAHUEM TYPOB
Ha npueMe. MHUUIMATUBHBIN ClleUMaTU3UPOBAHHBIN TypoIepaTop,
KaK IMpaBuio, GopMUPYET TP, KOMIUIEKTYS €10 U3 TYPOB peLCIITHB-
HBIX TYPOIIEpaTOPOB B HECKONBbKUX MyHKTax. IIpuMepom 3Toro ss-
JIAI0TCA TPAHCIIOPTHBIE TYPHI HA CTIEIIMAJIN3UPOBAHHOM apcHIOBaH-

! DroMy cnocobCTRYIOT LiesieBble B3HOCH TYpGUPM HA BOCCTAHOBICHME,
pecTaBpalMIo NMaMATHUKOB, JOPOXHOIO X03#MCTBA, B3ATHE Ha GanaHC couep-
KAHUS OTHE/IbHBIX IAMATHUKOB U JPYTrde aHANOTMYHLIE MEPOTIPUATHS.
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HOM TpaHcnopTe (KpyH3Hbie Ha TEIIOX0JaX, aBTOOYCHBIC MapIHpyT-
HbIE TYpHl IO HECKOJBKHM TOPOAaM WJIM CTpaHaM, XeJIC3HOJIOPOXK-
HBIE TYpPBI H 1Ip.).

TypornepaTop MOXeT KOMILICKTOBATh ITAKET NPOrpaMM UM Tia-
KeT Typa (II9KUIX-TYp), KOTOPHIH MOXET ObITh 3aKa3HBIM MW HHK-
JMO3UB-TYPOM (C XECTKUM, 3apaHee OINpeleeHHBIM, HE M3MEHSIO-
IUMCSI TIpU TIpoAaxe hnadbopoM yciyr). COOTBETCTBEHHO IEPBBIM
MpoJaeTcss ¢ BapMaHTaM¥M OOCIYXHBaHHUS (BO3MOXHOCTH BhIGOpA
pPa3HBIX TOCTUHMIL, BUIOB TPAHCIIOPTA U T.XI.), BTOpOH — Oe3 BapH-
AHTOB, C KOMIUIEKCHBIM HAa0OpOM YCIIYT, HE IPUMCHSIOU{UMCS TIPH
npoxaxe. Bce 9To 3aBUCAT OT BO3MOXHOCTEH IIpreMa M OT MapIipy-
Ta TyTeIleCTBUS.

Typoneparop Ha TYpHCTCKOM PHIHKE 3aHUMAET TIO3HIIHIO MEXITY
IIPOU3BOINUTENSAMHU YCOIYL M UX NOTpeOUTenssMu (Typucrtamu). Ero
3a7a4yeil SBJSIETCS TIPOIBMKCHUE YCAYT OTAEIBHBIX TIPOM3BOANTENEH
Jo ToTpedureei B BU,Ie KOMIUIEKCHOTO TYPHMCTCKOIO TIPOAYKTA,
TIpUYEM KaK OCHOBHBIX VCIYT (TIaKeT Typa), TaK U JOMOTHUTENBHBIX
(moTpebisieMBIX Ha MeCTe 3a HaJXMYHBIA pacyer).

JonOTHUTENbHEIE YCIYTH TOJIBKO HA IMEPBLIHA B3IVIAL He SBISIOT-
¢ 3aboroil Typomnepatopa. Bo-miepBbIX, MHOTHE IOIIOJIHMTENbBHbIE
YCIIYIY — 3TO OCHOBHO MOTHUB TIPUBJICYCHUS TYPUCTOB (TEMaTHUIEC-
KME MapKu, BO3MOXHOCTH Pa3BICUCHUH M HONOJHUTEABHBIX 0E3-
JOK M T.1.), BO-BTOPHIX, MPaKTHKA [OKA3BIBAET, YTO GOJBLIYIO AOJIO
JOXOHAOB TYPOIIEpaTOpa COCTABIAKT UMEHHO HOIOMHHMTEILHO Ipe-
JIOCTaBJIEeHHBIE YCIYTH, NprHobpeTacMbIe TYPUCTOM CBEPX MTakeTa Typa
VK€ Ha MeCTe OTIhIXA.

TaxuM 06pa3oM, AB¢ IJIABHbIE NPOeCCHOHANBHBIE 3a0a4H TYP-
OnepaTopa MOXHO OIPE/IENIUTD CIEYIOHNIMM 00pa3oM:

* nodbop HadexcHbix napmuepos (ROCMABUUKO8 YCAYZ) C UEAbIo

KOMNAEKMOBAHUS KAYECMBEHHO20 MYPUCMCKO20 NPOOYKMA;

* opmuposanue 3¢hhexmusnbix Kanaroe npodeuxcenus nRpooyk-

ma, m.e. G2eHMCKCU cemu.

Ilo06op cepvesnbix Ovnoevix napmuepos 0BGECIIEUUBAET CO3NAHUE
MPUBJIEKATEIBHOTO TYPHUCTCKOro npoaykra., Ilpm 3ToM, KOHEYHO,
HEOOXOAMMO YYWTHIBATEL KIJIACCH OOCIYXUBAHMSA, ONTUMAIBHOCTD
conepxaHud maxkera ycnyr. KpoMe Toro, 1axe ¢ XOpolIMMH ITapTHE -
PaMH HYXHO YMETb TPAMOTHO JOTOBOPUTHCS U 3aKIIOUHTh YIaYHbIE
(BBITOAHBIE) KOHTpaKTHl Heo6XxoauMo KBaTu@HUIMPOBAHHO TTOAXO0-
IHTh K COCTaBJIEHUIO TYPHUCTCKOM HOKYMEHTALMH, U ODECIICYNBATL
BU30BYIO MOMIEPXKKY (MM paboTe Ha MCXKIYHAPOTHBIX MapIIPYTaX).
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Dopmuposanue 3ppexmusHbIX KaHaN08 NPoOsUNCeHUs BKIIOYACT
CO3JfaHue aJcKBaTHOM MPOAYKTY M YETKO JEUCTBYIOIUCH COBITOBOI
cetu (a 3TO TaKXe INOAOOP MapTHEPOB, TOJNBKO YXE€ MapTHEPOB 110
COBITY — TYPUCTCKMX ar¢HTCTB); TPAMOTHOE 3aKJTIOUCHUE aTeHTCKHUX
COTJIAHICHUH; YMEHUE KBATHGUIIMPOBAHHO UCIONB30OBATh PEKIIaM-~
HBIE ¥ HepeKJIAMHBIE MCTONBI TIPOBMXXEHUS, CTUMYJIMPOBAHUS COBITA.
HeobxonnMo manboinee ynoO0HO W TOHSITHO TSI KIIMEHTOB odopM-
JIATH CBOM KATaJOTH, YIaCTBOBATh B BHICTABOYHOMU ICSATCIHLHOCTH.

HanbHeiiice TpeMyLIECTBO HA PHIHKE 00ecreunBaeTcs crpaTe-
THEW 06CTy>KUBaHMs (TIPOTPaMMHEIH TIOAXOX, aHUMAIUSI, Ka4eCTBO);
rapaHTUSIMH G€30IMACHOCTH TYPUCTOB; IPAMOTHBIM HOJXONOM K (bu-
HAHCOBO-3KOHOMUYCCKON EATEIbHOCTH TYPUCTCKOTO MPERTIPUSITHS.
Bongiioe BIMSHHE Ha JeSITEBHOCTE OKA3bIBAIOT TAKKC KBATH(pUKaA-
M ¥ TpeOOBaHMs, IPEIbABISIEMBIE K MEHEDKEPAM TYPONEPEHTHHTA.

KOHTPOIbHBLIE BOMPOCHI

Y70 Takoe Typoneparop?

KakoBbl OCHOBHbIE Pa3NUuUa MEXOY TypareHTOM U Typoneparopom?
Kakue Tunbl TyponeperTuHra Bam U3BeCTHbI?

Y710 Takoe UHULMATUBHBIA Y peLienTUBHLIA TYPONepenTuHr?

KakoBbi OCHOBHbIE hYHKLMK TyponepenTuHra?

KakoBbl fiBe rnaBHble NpodeccuoHarsHbie 3aaaqn Typonepatopa?

MPAKTUHECKWE 3A0AHUA

1. CamocrosTensHO NpoBeaAnTe UCCNefoBaHNA peknambl TyponepaTopos
C NOMOLLBIO CPEACTB MaccoBoi uHdopmauum (raseta «IkcTpa-M»,
XypHanbl «Bosx», «Typuam», «TypuHco» 1 Ap.) v onpegenuTe npea-
NOXEHUS UHULMATUBHBIX U peLenTUBHbLIX Typonepatopos. 1o kakum
napameTpam 310 MOXHO caenartb?

2. Hanpute cpegn peknamHbix NPEANOXEHUA U OXapakTepuaynTe UHK-
no3us-Typsl. MNpuBeauTe npumeps! hupM, npeanaralowmnx 3aKasHble
Typbl. Yem peknamHbie o6bsBneHUa NnocnegHux oTMYalTcs OT pek-
nambi UHKIMO3NB-TYPOB?
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KOHUENIMSA CO3JIAHNSA
* | | TYPHCTCKOTO
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O YEM MNONAET PEYb:

O dopmuposaHme npuBnekaTeribHoro TYpuCcTCKOro NpoayKTa
4 koHLenuust rocTenpMnMcTBa
U knacckl o6cnyxusaHusi

OcHoBHoI 3a7a4eil nesTEIPHOCTH TyporepaTopa SBJSeTcs co3/a-
HHe€ Typa, MOIKPEIUICHHOTO COOTBETCTBYIOILEl mporpaMMoit obciry-
XuBaHuWA. DTO TJIaBHBIM TYPMCTCKMII TIPOAYKT TypolniepaTopa, BbI-
TYCKAaEMBIA Ha PHIHOK.

Co3xaHne TPUBIEKaTeJIbLHOFO TYPHUCTCKOTO ITPOAYKTA SIBIISCTCS
TEpBOI ¥ caMoi BaXXHOM 3aayeii Typorieparopa. 9ra chepa HesiTenb-
HOCTH TYPUCTCKHX (PUPM HEMMOCPENCTBEHHO CBSI3aHA C IIPOU3BOICTBEH-
HBIMHU TIpolleccaMu. MIX toBapHasi MOJMMTHUKA TpeGyeT MPHHSTHS CO-
T1aCOBAaHHBIX PELICHUP MEXIY NPOM3BOIACTBOM M peanm3auueci
(koMMep1Meit), a TAKXe KacalolINXCsl aCCOPTUMEHTA {BaApHAHTHOCTH)
TYpOB, IIPOTpaMM OOCIYV . MBAHUS M KOJTHMIECTBA (MACChI) TYPHCTCKOTO
TIPOIYKTA.

CocTaB ycayr TYpHC1CKOTO ITaKeTa 3aBHCHT OT 3aIipOCOB ITOTPE -
ourensi. OH MOXET BKIIIOYATh INMPOKMIA CIIEKTP YCIYT, 8 MOXET ObITb
MHHUMaQIbHBIM. Ero MHAMBUIYANBHEBIN XapakTep OOYCIOBIMBAET
CIIOXHOCTb TOBApPHOM TIOJUTHKH B TYpHU3ME.

TosapHnas HomenKAGNYDA MYPONEPamMopa Xapaxmepusyemcs:

KOJIMYECTBOM IpeIal aeMbIX BAPHAHTOB NPOrpaMM OOCITYKIBaHMS;

YUCJIOM MNpeAjlaracMbIX BapHaHTOB pa3MEILCHUS TI0 KaXIOMY
HarpaBJIeHNIo, KypopTy, TYPUEHTPY;

COYETAEMOCTBIO YCITYT IO YPOBHIO ¥ KATEropusiM, IO THIIaM Ipo-
rpaMM, BO3MOXHOCTBIO KOMIUIEKTAIIMH TIAaKETOB TYPOB IO BCEM Ka-
TETOPUSIM U3 YCIIYT OOHOTO (PaBHOTO) YPOBHS;

KOJIMYECTBOM HanpanJIcHMH, IO KOTOPbIM paboTaeT onepaTop.
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TorapHas NOANUTHKA Typoneparopa Kak JNesTeNbHOCTh IO IpH-
HSTHIO pellicHHM B 00JIaCTH TOBAapHOI HOMEHKIATYPBI U acCOpTH-
MEHTa AOJDKHA OBITh COPUEHTHMPOBAHA HAa MapKETUHI, MOCTOSHHO
OTCJEXMBAIOIINI JMHAMUKY ITOTPEONTENBCKUX MPEITOYTCHUH.

HccnenoBanus B 00acTH CTAHAAPTHBIX TYPIIPOAYKTOB MOKA3BI-
BAlOT, YTO B IIOCJIeIHES BPEMS MAKET Typa IO MACCOBBIM Halpasie-
HHUSM TATOTEET K MHHMMAJIbHOMY Habopy yclyr, HO, YIYUTBIBasi UH-
JUBUAYAJNIBHOCTh TYPHUCTCKHX 3ampoCcOB U NpoHax, CIHECAYET
paccMaTpuBaTh W 3KCKJIIO3UBHbBIC, pa3BEpHYTHIE MAKETHI TYPOB.

IIpu co3maHMM TYPHCTCKOI'O MPOIYKTa HCOOXONUMO MpeiyraiaTh,
YTO Xe OymeT MOKYNaTh TYpHUCT. Benb OH omiayuBaer He TPOCTO
NpeObIBaHHE B KAKOM-TO MECTE, 4 HOBBIE OIUYIIEHUA U 3HAKOMCTBO
C HEU3BECTHBIM; HE TOJIbKO Ou(IUITEKC UAH KOTJIETY B pecropage, a
yIOT, BHUMaHHE, pacrnosarapmyno ooctanosky. IIpu sTom BHeobxo-
JMMO NTIOMHUTH O IPUBKIUKAX norpetieHusa. [Toaromy cozgaHue Ty-
PUCTCKOTO IMPOAYKTa HAYMHACTCH C M3YYEHHUS €0 TIOTPEOUTENBCKUX
KauyeCcTB U CBOMCTB, C BBISIBJICHMSI HauOosee NPpUBICKATEIbHBIX CTO-
POH ISt TYpHUCTOB. UMEHHO OHH SIBJISIIOTCS OPUEHTUPaMH MpH pa3-
paboTKe M peanu3allii TYPHCTCKOIO IMPOAYKTa.

IloaroMy mepBBIif MOCTYIAT TyponepeidTUHra rtacut; «/lpa-
8UAA U cmardapmbl 00CAYHCUSAHUS 3A0AI0MCS RPUHUMAIoWeli cmo-
DPOHE MYPORepamopom, peaiusyrouum mypnpooykm Ha HQYUGHAAb-
HOM pbiHKe»

W HUOHATUBHEIA Typonieparop (Typar¢HT) BBICTABISAET TpeOoBa-
HUS 110 ApUEMY M OOCIYXHBAHHIO TYPUCTOB, & PEHCHTHUBHBIN (IIpH-
HUMAIOLIHIT) TYPOIIEpaTop COMIACOBBIBACT 3TH TPEOOBAHUS C IOCTaB-
UIMKaMH YCIIYT.

IIpu 5TOM crieMaNKCTaMU BBIICICHO HECKOJNBKO OCHOBHBIX NO-
TPEOUTENBCKIX CBOMCTB TYPUCTCKOrO HPOAYKTA:

® 060cHOBaHHOCMD, T.C. TIPENOCTABNIEHHE BCEX YCIIYT O/DKHO ObITh
06yCIOBJIEHO LIEABIO MYTEIIECTBHSA U COIMYTCTBYIOIMMH YCIOBHSIMH,
OCHOBaHHBIMM Ha HNOTPEOHOCTAX TYPHCTA,

¢ HAOeXCHOCMb — COOTBETCTBUE PEAIBHOTO COACPXKAHUA MPOIYKTa
pekyiaMe, JOCTOBEPHOCTh MH(MOpPMAIMH;

o pdexmusnocms — gocTHReHHNe Hambonbmiero 3gdexrTa mwis
TYPUCTa NMPYA HAMMEHBILIUX PacXoAax C €ro CTOPOHHI;

® YeaocmHOCmb — 3aBEPLICHHOCTh MPOAYKTa, €TI0 CIIOCOOHOCTD
NMOJTHOCTHIO YAOBJCTBOPHTE TYPHCTCKYIO TOTPEOHOCTD,
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® AcCHOCmb — TIOTPEG/ICHUE TIPOYKTA, €TO HANPABIEHHOCTD JA0JIK-
HbI OBITh MOHATHBI KaK TYPHCTY, TAK U 06CITyXMBaIOILEMY HEepCOHAIY;

® nPOCMOma € 3KCHAY AMayuu,;

* 2ubkocmb — CNOCOGHOCTb IMPOAYKTA M CHCTEMBL OBCITYKHBA-
HUSI IPUCTIOCOOUTLCS K JPYTOMY THITY NMTOTPEGUTENSI U GBITH HEBOC-
TIPMUMYMBBIM K 3aMEHC OOCIYXUBAIOLIETO IEPCOHANA,;

® 104e3HOCMb — CIIOCOOHOCTD CIYKUTh JOCTHXKECHMIO OTHOM HITH
HECKOJIbKUX Lesieil (HanpuMep, OTIObIX H MO3HAHKE), YAOBIECTBOPSTE
TE WIM MHBIC ITOTPEOHOCT M TYPHCTA,

* 0e3onaciocms — 31T XU3HH, 310POBbS, UMYLIECTBA TYPH-
CTOB M OKpYXaIOlLEe#l cpemsl.

OfecneyeHne KOHTPOJIA 3a peany3anmeil STUX CBOMCTB — 3TO
MPEXNAEC BCETO U3YICHUE (TCTIEHH YAOBICTBOPECHHOCTH TYPHCTA TOC-
e MOE3IKH (ONpPOC, aHKSTUPOBAHME ¥ T.I.), HO caM KOHTDOJb 3a
KaueCTBOM TYPUCTCKOM YCIYTH HAYMHAETCS yKe Ha 3TaIle IIaHupo-
BaHWS TYPUCTCKOTO IIPOJIYKTA.

Focrenpauamerso. PaccMatpuBasi KOHLENIMIO TPUBIEKATETBHO-
IO TYPUCTCKOTO OOCTyXHBaHUA, HEBO3MOXHO O60ITH BHUMAHNUEM I
TaKOC BaXHOE CBOMCTBO TYPUCTCKOTO MPOJYKTA, KaK TOCTETPUUM-
cTBO. Bes Hero moboit caMblii coBEpIIeHHBIH TYPUCTCKUU TPOAYKT
GyzmeT BBIINAAETh 003Ny CHHBIM, M TYPUCT HE TTOIYIUT OXHIAEMOMR
YOOBJIICTBOPEHHOCTH TOH MJIM MHOI CBoeH norpe6HocTU. ocrenpu-
UMCTBO B cpepe TYPUCTCKON MHAYCTPUU — 3TO MpodeCCHOHATBHOE
TpeOOBaHME, 9TO MCKYCCTBO AATh JIOISAM TTOYYBCTBOBATH, UTO UM paisl.

EMKo€ cJ10BO «rocTenpuumcTBO» HE MOmIaeTes IIPOCTOMY TOJIKO-
BaHMIO. B 3TO KOMIIIEKCHOE NMOHATHE BXOAUT MHOTO COCTARIISIOLIMX.
Ecnu roBoputs Ha GBITOBOM YPOBHE, TO TOCTEIPUUMCTBO — 3TO KOTZIa
TOCTIO PaJibl, CTApalOTCs, YTOOBI €My GBUIO XOPOILO, YTOOI TIOHPABH-
JI0Ch 1 6BUIO MHTEPECHO, Y106BI OH YYBCTBOBAJ Ce0s1 JIETKO, «KaK JOMas.

e «[ocTio pajel» — 310 OCTOBEpHAs MoMe3Has HH(OPMaLKM Kak
MCCTHBIX, TaK ¥ PETMOHATLHBIX TYPUCTCKHMX PBIHKOB O BO3-
MOXHOCTAX OTIbIXZ, TIO3HAHWA M Pa3BICYCHUIA, O TOM, YTO
TYPHCTOB XIYT M K BCTpEYe ¢ HUMH TOTOBATCA. BO3MOXHOCTE
IIMPOKOTO BRIGOpA YCIIYT IO CBOEMY BKYCY, a TaKXKe HCUepIIbi-
Bajomas WHGOPMAlUA O MeCTe HAa3HAYEHMS KaK BO BPEMSI
NPOJAXH TYPA, TaK ¥ BO BPEMSI BCEI'O ITYTEIICCTBU.

* «Xopowo U KOMQOPTHO» — 3TO IMPEOCTABICHUE COBpEMEH~
HBIX TOCTWHMI] Pa3HBIX YPOBHEHN M TUNIOB, KOMPOPTabeaIbHOro
TPaHCIOPTa, COCTARJICHUE YIOGHOrO paciucaHms TIpeJoCTaB-~
JICHHs] YCIIYT, Ka4eCTBEHHOE O6CIYXMBaHMeE (110 IPHHITUITY «BCE
IUIA KJIIMEHTa»).,
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o «[loHpaBUIIOCHh ¥ MHTEPECHO» — 3TO TIPUBJICKATEIBHAS 3KC-
KYPCUOHHO-IIO3HaBaTeAbHas, KYJIbTYPHO-pa3BicKaTelbHAas
NPOrpaMMbl, aHUMaLMs B TYPUCTCKOM OOCTYXNBaHUH.

o «Jlerko, Kak goMa» — 3TO IPeNOCTABICHUE TYpUCTaM HEODXO-
aumoit mHdopMauM ISl UX OPUEHTALIMM B HOBOM MECTHOC-
TH, YHHUDULHPOBAHHAS CHCTEMA BU3yalbHOU HHGOpPMALINH,
CIpaBOYHbIE CIYXKOH, COMPOBOXACHUE THIOB, CHATHE TICHUXO0-
JIOTMYECKOTO, A3BIKOBOTO U IPYIUX 6apbepoB B MYTEILICCTBHM.

CrraraeMpIMM FOCTEIIPUMUMCTBA TAKKE ABJISIOTCS BHUMATEIbHOCTD,
yBaXXeHHE, JTI00E3HOCTh IEPCOHANA.

Konuenuua zocmenpuumcmea BKII0YaeT TP OCHOBHBIE COCTaB-
JSIONTUE:

e TYMaHHTapHYIO — MTOBEIEHICCKHH CTaHAAPT — HOOpOXeIaTeIb-
HOCTD, KOPIIOPATUBHEIN CTHIb OOCITYKUBAHUS, BHCIUHUM BUI KOH-
TaKTHOIO MEpCOHANa;

e ICTCTHYCCKYI0O — HHTEpPHEp, KOMMBOPTHOCTE, Kpacora, yIoo-
CTBO ITOJIb30BaHM;

e KOMMEpYCCKYIo — IuddepeBIINaLUs U AMHAMUKE YCIIYT, KUD-
(epeHIMaNMs U IMHAMHMKA LICH, MTOBTOPHOE O0palllcHUe KJIMEHTA.

K cmpameeuu zocmenpuumcmea (OCHOBHBIC HAIIPABJICHUS HEsi-
TCJBLHOCTH) OTHOCSTCS:

® S5KOJIOTU3AlMS OKPYXKAIOWIEH Cpeabl, IIPUUYeM He TONBKO TIpH-
ponHOM, HO U YpOaHHUCTUYECKOU (FrOCTMHHMIIBI, CPEICTBA TPaHCHOp-
Ta, MECTa pa3MeIeHUs);

e CTaHIapTHU3alUs YCJIYyTr TOCTHHHI, TPAHCIOPTHBIX YCIYT,
3KCKYPCHUOHHBIX ¥ JOCYTOBO-Pa3BICKATCIBHBIX YCIYT, COONMIONEHNE
MEXJYHapOIHBIX CTAHAAPTOB KAa4eCTBAa, IPUBEACHME HAIIMOHANBHBIX
CTaHAAPTOB K MEXIYHAPOIHBIM;

e BHEIPEHWE CHUCTEMBI KadecTBa OOCHYXMBAaHMUS B CpEICTBaX
pasMeIeHHA M KOMIUIEKCHOW CHCTEMbl KauycCTBa, OXBAThIBAIOLICH
BCE IIPOIIECCHl OOCIYKUBAHMS, HAYMHAYI C MOMEHTA IPOJAXH Typa 1
3aKaHYMBasl 3aBEpILEHUEM T0Ee31IKHY (rapaHTUM KadecTBa OOCITYKM-
BaHUs JOJIKHBI OBITh 3aJI0KCHBL B JOJDKHOCTHBIE 0OS3aHHOCTU Ofi-
pEACTCHHBIX pabOTHUKOB);

* BHEJApEHHE M COBEPIICHCTBOBAHUE HHPOPMAIITMOHHEIX CHCTEM
KaK BO BpeMsi OpOJaXul (CHCTEMBI Pe3epBUPOBAHUSA U GPOHMPOBaA-
HUSA, UX HHHOPMAIIMOHHAS OTKPBITOCTH KIMEHTY, OYKJIETHI, KATAJIO-
M), TaK ¥ BO BPEMsI OOCIYXMBaHWUs (ITMKTOrPaMMBbI, YKa3aTeNu, CIIpa-
BOYHMKH, OYKJIETBI, TIYTEBOIUTENN U TIP.).
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ITpu paboTte Hal KOBUETHUEN TOCTENPUUMCTBA HEOOX0IMMO YU~
THIBaTh (DaKTOPHI, BAUSIICINME HA BBHIOOP TYPHCTOB TOTO WJIM WUHOTO
HaMpaBJeHUsi, CTPAHBI 11l COBEPIIEHWS MMyTEIECTBUS.

Enie Kapa I'veras HOur B Hayaze mpoLIIOro BeKa IMMCal B CBOMX
paboTax Mo ICHXOAHATUIY: «DboabuuHCmMBo ROCMYNK08, mpeOyouux
om aro0eti 6cob020 pewieHus.., COgepUIAiOMcs nod eo3delicmeuem cmpa-
X068 U ONnAceHuil».

B mpoilecce aHaNIN3a BCe CTpaxXy W OMACCHMS, CBA3aHHbBIC C CO-
BEPILICHUEM TIYTEHICCTBUY, MOXHO pa30MTh Ha LICCTh «BapbepHBIX
IPYII», KAXAasl M3 KOTOPBIX XapaKTepU3yeT IICUXOJIOTUYCCKUAE TIpe-
[TSTCTBHS, BOZHUKAIOILME Y TIOTCHIIMATBHBIX ITYTEHICCTBEHHUKOB KaK
Ha CO3HATEJIBHOM, TaK M Ha MOICO3HATEIbHOM ypoBHe. BOT Kak oHu
Ha3bIBAIOTCH.

Duzuyeckuii bapovep XapaKTePU3YETCs OTIACCHUSIMHU, CBSI3aHHBIMU
€ KJIUMaTUYECKON afanTaiiuei, IoXMM CaMO4YyBCTBUEM, HETIEPEHO-
CHUMOCTBIO METEOYCIOBHH 1 GOSI3HBIO JUTUTEABHBIX MEPCMEIICHUI.

{lcuxoamoyuonanvruiil 6apbep BOZHUKAET U3-3a GOS3HU HEPBHOTO
HaIPSDKEHUS, 3MOIIMOB AN LHBIX PaCCTPOMCTB, CTPECCOBBIX CUTYALIUH.
Cioza e MOXHO OTHECTH U MCUXUYECKUN THUCKOMMOPT, CBA3aHHBIN
C OIMACEHUSMM IO ITOBOJY YCJIOBUH IPOXWUBAHUS, OOCTY:KUBAHUA U
elle 1eyioro psiaa GakToposB.

Hcuxonoeuueckuii 6apsep GopMHUpyeTCs Ha OCHOBE HETATUBHOM
HHGbOPMAIIMH, TOXYIEHHOM 13 O(DUIMATBHBIX HCTOUHUMKOB 1 CMU,
a TaKXKe M3 HEJCCTHBIX OT3LIBOB JIOACH, MOOBIBAaBUIMX B TOH WIN
MHOMU cTpaHe.

Kommynuxamueniii 6apeep BO3ZHMKaeT M3-3a HE3HAHMS SI3bIKa,
HEYMEHMSA TO0JIb30BATLCS MECTHBIMM CPEACTBAMH IEPEIBUXECHUS U
6043HU HeONArOINPUITHON KPUMHUHOFEeHHOM OGCTAHOBKH B CTpaHE
npeObIBaHMUS.

Ixonomuueckuti 6apvep XapaKTepU3yCTCs ONMACEHUSAMHI B CBA3H C
MPEACTOAIMMHU (PUHAHCOBLIMHU 3aTpPaTaMU, BO3MOXHOM HEXBATKOM
JIEHET B TIOE3/IKE, NOPOTORU3HON WM DIIEMEHTAPHLIM OOMaHOM.

Kyasmypuotii 6apsep GnrpMUApyeTCsl H3-3a HE3HAHWS UM Henepe-
HOCUMOCTH HALIMOHANBHO- KYJIbTYPHBIX OCOOEHHOCTEH (TIpeXXiie BCero
9TO CBOMCTBEHHO JUIS IMOCEIAIOMIMX CTPaHbl JanbHEBOCTOUHON A3un
u bmuxuero Bocroka).

KyabTypHbIi INOK

Ecnn p€ub UAET O NPUCME HMHOCTPAHHBIX TYPUCTOB M BBl XOTUTE
OBITH TOCTCIIPUHUMHBIM, TO HEeO0X0RMMO HU3YUMTh ITOHATUC TaK Ha3bl-
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BAEMOTO «KyAbMypHOZ0 WOoKA» W YIUTHIBATH €70 TIPU TIAHUPOBAHUH
IIporpaMm 00CIyXKMBaHUA.

BosgeiicTBUE MHOCTPAHHON KyIBTYPHl — (hakTOp MaJIOH3yIeH-
aeii. TlonpoGyeM rpoaHaIM3MPOBATh €ro Bo3MoXHoe BiusHue. Co-
TJIACUTECH, YTO TO PABHO BaXXHO KakK JUISA TE€X, KTO OTIPABIAET CBO-
MX KIMEHTOB 3a TI'PaHUIlY, TaK M UIA TYPHHPM, 3aHHMAIOIIUXCS
IIPUEMOM HHOCTpaBHeB B Poccum.

BosneiicTBre Ha 4elloBeKa TyXoil KyJIbTYpHl IONYYHUIIO Ha3BaHHUE
«KYJIBTYPHBIN MOK» (culture shock), onpenensgeMbli KaK TPCBOXHOE
COCTOSIHME, BO3HHKAIONICEe BCICACTBHE MHBIX TIPABWI COLUAJIBHOTO
B3aMMOJEACTBHMS, OTOPBAHHOCTH OT NPHUBBIYHBIX Tpaauluil. Ecnu
He MPUHHMMATh MEPBI 10 €ro HEHUTpaIu3auuy, TO HE MOJYUUTCA U
TOCTCIIPUMMCTRA.

MOXHO BBIIETUTD CACAYIONINUE TIPU3HAKH ,,KYJBTYPHOTO IIOKa»:

e IICHXOJOIMYECKOC TTOTPSICCHHE, BO3HUKAIOLEE BCJICACTBUC
HEOOXOMMMOCTH MPUCIIOCOOUTHCS K HEITPUBBIYHOU KYIBTYPE;

e pAcTEepSHHOCTh M3-3a OTOPBAHHOCTH OT OJIM3KMX U ApPYy3ei;

e OTTOPXCHHWE UYXKOI KyIbTYphl, BKIIOYasA 00pa3 XW3HU Hace-
JICHHMST;

s TUCKOMGbOPT U3-32 HEBO3MOXHOCTH BOCTIPUSTHS HOBOW OK-
pyXalouieil cpenpl.

Ilo MHEHMIO CIENMAINCTOB, BOCIIPUSITHE MHOCTpAHIICM UYXKOH
KYJIBTYDPBI MOXXHO pa3ic/lNThL Ha MATh CTaIWI:

1. DHTY31a3M (BOCXUILICHHE, COCTOSTHUE AYIIEBHOTO TTOABEMA) —
1,5 — 2 nug).

2. Cnan (n1osiBIeHUE HaNIPSDKEHHOCTH B OGLICHUM € MECTHBIM Ha-
CCJICHUCM, OTTOPXKCHHUC 3JEMEHTOB UYXKOM KYJIBTYPHI, HCIIPECCHsT) —
3—6 nneit.

3. BropuuHoe Bocrpustue (6oice 6IM3K0e 3HAKOMCTBO ¢ KYJIb-
TYpOH CTpaHbl M €€ XUTCIAMHM, ObiToM) — 6/7—10/12 mHeil.

4. YyBcTtBO 060CO0IEHHOCTH, TIPOABIISIONICECs, OMHAKO, MEHEE
OCTpO, YeM Ha BTOpoil ctaguu — 12—15/20-11/30-# muu.

5. PoBHOC OTHOULICHHE K YyXKOif KynbType. Oco3HaBas BCe OTIH-
YU XU3HU B HOBOU JUIS HETO CTPaHe OT TOTO, K YeMYy OH IIPUBBIK,
YeJIOBEK TEM HE MCHEC BBIXOIMT U3 «IH0Ka». OTTOpXeHHe U 060c06-
JIEHHOCTb CMEHSIOTCS CHOKONRHBIM HHTEPECOM K XHU3HU ¥ TPaTULiM-
SIM CTPaHBl NIPEOBIBAHMS, TOBEPHEM K €€ XKUTEISAM — IIPUMEPHO Yye-
pe3 OIMH MECSII,

CKOJIBKO BpeMCHM NMOHANOOUTCS AIA TIEPEX0JA OT OXHOM CTaglu
TICUXOJIOTUYECKOTO BOCHPUATHS K APYTON 3aBUCUT OT MHANBUAYAb-
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HBIX 0COOEHHOCTeH uenoBeka. OTHAKO TICMXONOTH CYMTAIOT, UTO M
KOPOTKOE TpebhIBaHKE B YYXKOi CTPaHe (0 OMHOTO MECSIa) MOXET
TIPUBECTH K JENMPECCHM.

Hccnenosanue, NpoBeaeHHOE CPea HEMELKUX TYPHCTOB, OTIBI-
XaBIIMX B ABCTpasiny, 33 GDMKCHPOBAIO BHICOKOE IICHXOJOTHUECKOE
AABJICHUE, OKa3bIBACMOE Ha TYPUCTOB YYXOM JUISI HUX KyJILTYDOI.
Bosnukinas y yacTu myTeIeCTBEHHUKOB JEMPECCHST TIPMBETA K 1O~
BBILIICHHOMY YIOTPE6IEHUIO aKOTOMSI U IaXe K TICUXWYECKMM pac-
cTpoiicTBaM. [pyroe uccaenoBaHue, NPOBENCHHOE CPEIM TYPUCTOB
CLUA, oraeixaBumx B BocTouHoi Adpuke, Takxe TOATBEPAMIO
CHJIBHOE BO3NIEMCTBUME MHOHM KyIBTYpHI Ha TypucToB Ho B 3TOM CiIy-
4ae OTTOPXKCHHME YyKOro o6pasa XU3HU ¥ TPAIUIMIA IPOSBWIOCH B
HETATHBHOM OTHOIICHUU K MECTHBIM XHUTEIISIM.

Kax BumnM, Bo3neiicTBE MHOCTPAHHON KYJIBTYPBI MOXET CKA3aTh-
€ Ha COCTOSIHMM 3M0POBbA B OOJBILEH CTENEHM, HEXENU TiepeMeHa
KJIUMaTa, OTCYTCTBHE NIPUBLIMHON HHUINM M CAHUTAPHEIX YCIOBUIA.

[ockonmepKy peakiinst TypucTa Ha YyXyIO KyIbTypy B 3HAUHTEIb-
HOY CTENEHN 3aBUCUT OT €T0 MHAVBUAYATBHBIX OCOGEHHOCTEH, npun
(bopMHMpPOBaHUM MaplIpyTa HEOOXOAMMO YIUTHIBATH:

¢ KaK ¥ IOYeMY MYTEIIECTBEHHUK BBIOpAI MMEHHO 3TOT Mapil-
pyT (A5 OTABIXA OT HAJCOCBIUMX MOBCEIHEBHBIX 3a60T MU B IIOUC-
KaxX HOBOI'O, HCU3BECTHOLIO);

* NCUXMYECKOE U (PU3NIECKOE COCTOSTHHE TypHrcTa (BO3MOXHAS
pPeaKkuus 3aBUCHT OT TOIQ, B KAKOH Mepe UesloBeK GbUT ITIOATOTOBIEH
K MOE3JIKE ¥ YETO OT HEE OXHIAT).

[cnxnyeckre 0coGEBHOCTH TYPHUCTOB MPUHATO KIACCUBULMPO-
BaTh CJICIYIOUIMM OOpa3oM: HAMOHAJbHEIE, COLMANbHO-3KOHOMHM-
YECKHUE, BO3PACTHBIE, MOJICBLIE, A3BIKOBLIC, 00PA30BATENBHBIC, 4 TAKKE
CBA3AHHBIE C JIMYHBIM TYPUCTCKMAM OIBITOM.

DaxkTOpsI, BINAIOMME HA NPHCHOCAGIMBAEMOCTh TYPHCTORB
K Uyxoii KyasType

Hayuonaasnsie ocobennocmu. TprcriocobasieMocTh K HOBOM KYib-
Type OOpaTHO NPOHOPLKOHATIRHA PA3HUUE B KYJIbTypax. VHBIMM
CJioBaMH, 4eM GoJiee pOACTBEHHbI KYJIBTYPhI POAMHBI TYPUCTA M CTpa-
HBI, KYJa OH OTNPAaBWICSH OTABIXaTb, TEM JIETYE My OYIET MPUCIIOCO-
OUTHCS K NMPEGLIBAHMIO B HEIIPUBBIYHEIX YCIOBHSX, U Haobopor. Tax,
TYPU3M Mexay crpaHamu CesepHoit AMepuku u 3ananHoi EBpornst
TIPAaKTHYECKY 6€300Ie3HEH ¢ TOUKM 3PEHMS BO3AEHCTBUS Ha TICHXH -
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YeCcKOe COCTOSIHME NMPUOBIBIIEro MHOCTpaHIa. Toraa Kak TYpHUCTBI
W3 BOCTOYHBIX CTPaH MEHEE MPUCTIOCOOICHDI K 3aIIafiHbIM, €111¢ MEHb-
1Ie TIPHCITOCOOICHB! K HIM apUKaHUIBI U JTATHHOAMEPUKAHIIBI.

Couuaasno-IK0RoMuMecKoe noAodcenue yTellecCTBEeHHUKA — TaK-
Xe BaXHBIH (hakTop. [10 MHCHUIO HEKOTOPBIX MCCHENOBATENIEH, YeM
OHO HMXeE, TeM HIDKEe ¥ IPUCTIOCODIIeMOCTb K MU3BMEHHUBIIUMCS yC-
JIOBMSIM

Szvikoeoil 6apvep. PazymeeTcsl, €CIM 4EJIOBEK MOXET CBOOOIHO
OOBICHATECH ¢ TIEPCOHAJIOM OTCJIsl, B MarasmHe, pecTopaHe # T.A.,
OH 4yBCTBYeT ceOst yBepeHHee n komdboptaee. Ho naxe npu ceoboxn-
HOM BJIAJIEHUM MHOCTPaHHBIM S3bIKOM OOLICHUE MOXET OBbITh 3aT-
PYAHEHO — CYIIECTBYIOT pasiHYHBIC NUAJIEKTHI, aKHECHTHI, CICHTH,
COTIPOBOIMTE/IbHAS KCCTHUKYJISILINA.

Bospacm, noa u o6paszosanue. Kak noxasaiu uccieaoBaHus, Ipo-
11le BOCIIPMHHUMAIOT KYALTYPY UYKOH CTpPaHbl MOJIOJbIE MYXYUHBI C
BBICOKMM YpoBHeM oOpasoBanus. 2KCHIIMHBI, TIOXWIbIE oAU 060-
MX TIONIOB, a TAKXKE T€, KTO «YHHUBEPCHUTCTOB HE KOHYAJI», MEHEe CKJIOH-
HBI BUIETh PSJOM C COOOM HEYTO YyXKIOE.

Jluunotii mypucmckuii onotm. YeM oH Oosblie, TEM JyYLUE.

Hmeer, KoHEYHO, 3HaUeHUE U 00llce OTHOHIEHNE B TOit CTpaHe,
KOTOPYIO HOCEIIAIOT, K CTpaHe, KOTOPYIO MPEACTABISIOT TYPUCTEHL.

CuocoObl cHATHA 0APHEPOB M «KYJIbTYPHOIO MOKA»

B cBs3M ¢ BBIIECKAa3aHHBIM B MEXKIYHAPOTHOM TYypHU3ME YXe JaBHO
CTAJIO TIPAKTHKOW OKAa3bIBAaTh TYPUCTAM CNEIYIOLIME 3HAKA BHUMAHMS:

BpYYaTh MPHUBETCTBEHHAIN CYBCHUP KAXAOMY TYPUCTY, IIPHYEM B
OTJIMYHE OT FOCTMHHUIHOIO OOCIYKHBaHMS, II¢ TAKUM CYBCHHPOM
MOXeT ObITh Haxe KOH(pETKa Ha MONYIIKE, Ha TypaX TpeGyeT mpopa-
GOTKHM TIPeAMETHOCTh CYBEHHPOB B 3aBUCHMOCTH OT THIIA Typa W
LIEJIH TYTEIHeCTBUS (HampuMep, TS IeJIOBBIX TYPOB 9TO MOTYT OBITH
JIeIOBBIC TIPOCIIEKTHI, CYBEHUPHBbIE 00pasilbl MHTEPECYIOMEH po-
JYKIIWH, CRELHATbHEIE BBIMIICIBL U T.1.; 1Jid (ONBKIOPHEIX TYPOB —
MEJIKME CYBEHMPHI HalIMOHANLHOTO Xapakrepa U T.1.);

B OAHH M3 IICPBBIX OHEH OTABIXAa (MYTEWIECCTBHA) HEOGXOMHMO
TIPOBECTH BCTPEUY TYPUCTOB C THIOM VIS MOJYICHUA UHGOPMAIIUH
1 pa3bsCHEHMII 1O 3aIIaHUPOBAHHBIM Y BO3MOXHBIM JOITOIHUTE b~
HBIM yCIOyraM; XOpOUIO, KOIJia TaKasl BCTpeda COIMPOBOXIAETCS BH-
neorHpopMalmei (MHOTAAa TYPUCTOB Ha TAKMX BCTpedax Jaxe yro-
HJAIOT MECTHBIMMA HaNMTKaMH);
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BbIIa4a TYPUCTaM TI0C.I€ 3aBEPILCHNS TYPOB CHELIMAIBLHO pa3pabo-
TaHHBIX TUIIOMOB, TPAMOT, 3HAYKOB O NPOMAEHHOM MapIIpyTe U T.IN.;

OPEIOCTABICHUE TYPUCTaM PEKJIaMHBIX JIMCTOBOK, OYKJIETOB,
MyTEBOAUTENIEN M CIIPABOYHUKOB O MECTE OTIBIXA U IO BO3MOXHOC-
TH OECIUIaTHO M HAa UX POIHOM S3BIKE;

Bce 910 momoxer BC1peTHTh TYPUCTOB 09€Hb IOCTEITPHIMHO.

Ipy opram3aLM OGCITYXHUBAHUSA BAXHO Y4ECTh IPUHLIMI 0CE0-
Goxcoenus, T.e. KIMEHT JACIDKEH OBITh OCBOGOXIEH OT BCEX HEMPUST-
HBIX U CIOXKHBIX BeuleH (OT 0OpPEMEHMTEIBHBLIX OPraHHM3allMOHHEBIX
3a60T, 3aKa3a TPAHCIIOPTHbBIX GHIICTOB U CPEJICTB, TCATPATBHBIX ¥ KOH-
LEPTHHIX OUJIETOB, OXMIAHHS BCSKOTO Pofa OBCIYXUBAHUS H T.X.).

Onmumaavnocms obcayxcuéanusn — TaKxe BaXHOE TTOTPEOUTEb-
CKO€ CBOHCTBO, HMeEIOIlee HETOCPEACTBEHHOE OTHONICHME
K ToCTeENpUUMCTBY. OHa T0ipa3yMeBaeT:

® COOTBETCTBHC BCEX BHIOB YCIYT OJHOMY YPOBHIO (K/Taccy) o6-
CAYXVBaHUSI,

¢ COOTBETCTBHE BCEX YCIYT TEMAaTHKE Typa;

® aIpECHYIO HAIPABJICHHOCThL TYpa Ha ONpECNICHHYIO LIEJIEBYIO
IPYIILY OTpeOUTENEN;

* 3a61arOBPCMEHHOE COMIACOBAHME TIPOTPAMM OGCTYKMBAHHS,

® TMOKOCTL IporpaMut (BO3MOXHOCTb 3aMEHBI TEX WIM MHBIX
yenyr);

® DPallMOHAJIBHOC COJDCPKAHNE OOCIYXMBAHMS 110 KOJIMYECTBY
TIPEJOCTABISIEMEIX YCIIVT,

® OTCYTCTBHME TCHICHUMO3ZHOCTH B OGCIYXMBaHWM (HEeHaBSA3IHM-
BOCTb YCIYT).

Bce aTH NpMHIKITEL BAXHO YYMTHIBATH €1IE HA 3TAIe pa3spaGoTKu
TYPUCTCKOTO TIPOJIYKTa, MOMHS O TOM, YTO HEIMPaBUILHO TONTOTOB-
JICHHBUA NPOAYKT HE TOJNIBKO HE MOJIBb3YETCS CIIPOCOM, HO U CITOCOGEH
OTTOJIKHYTb OT HPENPUst tHsl IOTCHLIMAIBHBIX KIHEHTOB. B ycaoBu-
AX CEpbe3HOM KOHKYPEHLHUH, UMEIOLIEHCA CETOaHs Ha TYPUCTCKOM
PBIHKE, 3TO — HEMAJIOBaXHbBIN (hakrop.

IIpn hopMUpOBaHMY KAYECTBEHHOTO M TOCTENPUMMHOIO TYPHCT-
CKOro MpOJIyKTa, KOHEYHO, HEOOXOAMMO YUYMTBLIBATL M KJIACCHI 06-
CIYXWBaHHsA TYPUCTOB. VX MPUMEHSIIOT 11 0003HaYeHUs KauecTna
MPEAOCTABISCMBIX YCIIYT.

B pasiniHbIX CTpaHaX — pasHOE OTHOWICHME K YPOBHIO CcTaHjap-
TOB OBCTYXUBaHuA. Jlo CHX IOp 1O OGBLEKTUBHBIM NIPHYMHAM He cy-
IECTBYET €IMHOTO OOIIEMHUPOBOTO TOCTMHMYHOTO KIIACCU(DHUKATOPA.
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TIpu 3TOM, K COXAJCHMIO, B psJe Cy4acB BCTpevarorcst HaxTsl 3a-
BBIILIEHUS WM 3aHMXCHMS KONMWMYecTBa 3Be3l Ha dacane rocTu-
HULIBL.

B cBSI3M ¢ TeM YTO TYPUCTCKME NPOAYKT SIBISETCS KOMIUIEKC-
HBIM, COCTOSIIIMM M3 Habopa pa3HoOOpa3HbIX YCIIYT, UMEIOLINX CBOU
ocoOeHHBIE BHYTPCHHUE Ipanaiiuy (TOCTMHULEI, TPAHCIIOPT, NUTA~
HHE M AD.), IPY NPOJAXKE er0 TYPUCTY BO3ZHMKAeT pobaeMa 0603Ha-
YeHHs KJlacca PeaTU3yeMoro MpoaykTa (KoMiuiexca ycryr). Hopma-
THBHBIX CTAaHJAPTOB IO YCTAaHOBJICHHIO KJIACCOB TYPOB M IIPOTPAMM
00CIYyXMBaHUS HE CYIIECTBYET KaK y Hac B CTpaHe, TaKk M Ha MeXAy-
HapOJHOM phiHKE. [103TOMY TyponepaTopbl M TypareHThI IIPH Mpo-
IBUXCHUM U TIPOJAXE TYPUCTCKOTO TPOAYKTa YPOBEHb O0CHYyXuBa-
HUS IO TYpy YCJIOBHO 0603HAYalOT CIEAYIOUIUMU KaTeTOPHAMU:
«JIIOKC», TIEPBHIi KJacc, TYPUCTCKHI Kiacc, IKOHOMWYECKRI Kiacce.

Kracc «awxcer. Ilpy opranuzanmm Typa Mo 3ToMy Kaaccy obbla-
HO TIPMBJIEKAIOT YCJIYTH CaMOT0 BBICOKOTO Kilacca. ['oCTUHUIIH KaTe-
TOpUH 5 36e30 1 pOCKONIHBIE BHEKATCTOPUNHEIC OTEIHU, IIEPEIET Iep-
BBIM KJIACCOM MJIM caMoJieTaMM OM3HeC-aBUallMH, MUTAHHE B
POCKOIITHBIX pecTOpaHax, ¢ 00g3aTeIbHBIM OOCTyXXUBaHUEM, UHIU-
BUWIYAIbHBINM TpaHcdep Ha MalllMHaX KJlacca «JII0KC» («JIMMY3UH-CEpP-
BUC»), MHAWBUAYAIBHBIC YCIYIM THIA U T.4. Takoro pona Typsl npe-
JOCTaBJSIIOTCS o pas3pany VIP-obcayRuBanmsi.

Hepebtii kracc — 3TO TaKKe HOCTATOYHO BBICOKUM YPOBEHb 00-
CIyXWBaHMs, IpeAycMaTpUBAIOIIMI pasMellleHHUe B TOCTHHMIIAX
KaTeroput 4—35 3ee3d, TiepeneT GU3HEC-KIACCOM, OTIIMYHYIO KYXHIO
W HIMPOKHUI BLIOOp OJ1107, BO3MOXEH BapHaHT IUBEJCKOro CToja,
WHAUBHAYaIBHBIH TpaHcep, KypaTOpCTBO THAA.

Typucmcekuii kaacc — CaMblii MACCOBBIM BapMaHT OOCITYXUBaHUS,
KOTOPBIN NpeayCMaTPUBAET pa3MEIlicHHE B TOCTHHHUIIAX 2—3 36e30bt
(3aBMCHUT OT CTpaHBI), IICPEJIET SKOHOMHUUICCKIM KJIaCCOM Peryisp-
HbIX aBUApeiicOB (AONMYCKAIOTCH YapTEPhl), MUTAHUE T10 TUITY IIBEI-
CKOT0 CTOJla, IpyNItoBOM TpaHcdep (TYpHMCTOB BCTpedaeT aBrodyc,
KOTOPBIH ¥ pa3BO3UT UX IO TOCTHHHIIAM).

Ixonomumeckuil Kaacc — 3TO CaMbIi INEIIEBLI BapHaHT 0b6CIy-
XHBaHUA. OGBIYHO SKOHOMUYECKHUM KJIACCOM ITOJIB3YIOTCS CTYACHTHI
¥ MasioobecniedeHHbBIC oAU, [IporpaMMEI 9TOro Kjacca MpeaycMar-
PUBAIOT MUHUMYM YCIYT M HEBBICOKOTO YPOBH#. PazMenieHue B roc-
TUHULAX I—2 36e30bt, B XOCTedaX, OOIEKUTUSAX, B MaJbIX YACTHBIX
WIA KOONEPATUBHBIX TOCTUHUIIAX, TIPEAYCMATPUBAIOLINX CEPBUC IO
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MPHHINIY CAMOOOCTYKHUBAHMS: TUTAHIE MOXET HE IPEAOCTABISATHCS
BOOOIIE, MOXET OBITH 3aITAHMPOBAH 3aBTPAK MO THITY HIBENCKOTO
CTOJIA, C ACCOPTHMEHTOM OJIIOX MO THUITY KOHTHHEHTAIBHOIO 34BTpa-
Ka; TIepesieT, KaK IpaBwio, YapTepHbIMU aBHapeiicaMM; BCTpeda M
IIPOBOJIBI MOTYT OBITh OPTAHU30BAHEl HAa OGIECTBCHHOM TPAHCIIOpTE.
CrnoBoM, BCe SKOHOMMYH?D U HEAOPOTO.

OIoHako CjedyeT MMETb B BHIY, YTO BCC DTH Ipajalli¥ OYcHb
YCIIOBHEI ¥ 3aYaCTYI0 UMECIOT HAalIMOHAIBHBIE BapHUAHTHI U OTIUYHA.
B m060M ciiy4ae IpH IOKYIIKE TYpa CIenyeT YTOUHSITh YPOBEHb KaX-
IO YCIIYIH M ee KOHKPE1HOE COIepKaHue.

TypormepaTophl JOJXHBL XOPOIIO pa30OMpPaThCs B 3THX BOIpoOcax
¥ HaBaTh TOYHYIO M MCYCPIBIBAIOHIYIO MHGOPMAIIMIO TYPHUCTAM.

Bropoii nocTynat TyponepeiTHHTa rmacuT: « Typucmexui npo-
Oykm Qoadicen cocmoamuy Uz ycaye edunoeo (paeHozo) ypoeHs»

KOHTPOJIbHLIE BOIMPOCHI

1.  Kakvmu nokasarensmu XapakrepusyeTcs ToBapHasa HoMeHKnaTtypa Typ-

onepatopa?

Cdbopmynunpyinte nepsbiid NoCTynaT TyponepenTuHra.

3. Ha3soBuTte oCHOBHbIE NOTPEBUTENLCKUE CBONCTBA TYPUCTCKOTO NPOAYK-
Ta U OXapaxkTepusyinTe ux.

4. Cdopmynupyite 6a3nCHble OCHOBbLI KOHLIENLWK rocTENpUMMCTBa 8
TYPUCTCKOM OBCNYXMBAHKN.

5. W3 kakux chakTOpOB CKI1aabliBaeTCa NOHATHE roctenpummersa’?

KakoBbl TP OCHOBHbIE COCTaBNSIOLLME KOHLENLMM rocTenpunmcraa?

U3 kakux HanpaeneHuit 4eATENLHOCTU CKNaAkLIBaeTCa cTpaTerns roc-

TENPUMMCTBA B Typuame?

8. UTto0 Bbl 3HaeTe O nouxunorudeckmx bapoepax y TYpucToB npu NpuHa-
TUW peLeHus o NMpUobpeTeHny Toro Unu UHOro Typa?

. UTo TaKoe «KynbTYpHbIA (LOK» U KaK 3TO CBS3aHO C TYPU3MOM?

10. Hazosute chakTopsl, BIMaOWME Ha npucnocabnmsaemMocts TYPUCTOB
K HYY>KOW KynbType.

11. Yem obecneunsaeTca ONTUMaNbHOCTL TYPUCTCKOro obcnyxmnsaHns?

12. Yto Takoe knaccht obcnyxmBanua?

13. Kakue knacchl npymeHaATea ans 0603HaveHns ypoBHen obenyxuea-
HUA B TyponepenTtuHre? OxapakTepusynTe mx.

14. Cchopmynupynte BTOPOK NOCTynaT TyponepenTuHra.

N

No
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NPAKTUYECKWE 3A0AHUA

1.

Bosbmute Ans npumMepa ABa kaknx-nvbo TypucTckux npoaykTta (Typa)
POCCUICKOro peuenTMBHOrC Typonepatopa U NpoBeAUTE OLUEHKY UX
notpebutensckux ceoncTs. Caenaitte BLIBOALI MO K&XXAOMY Typy 4
cpasHuTe Ux. NpoaHannaupynTe, OT Yero 3aBUCAT KOHKPETHbIE NoTpe-
6uTenbcKkMe CBONCTBA KaXK4O0ro NpoaykTa.

lNpou3aBeanTe 3KCNEPTHYIO OLEHKY ONTUMAanbHOCTY 0BCnyXMBaHUA Ty-
pUCTOB Ha uccneayembix Typax. B kakom cnydae npepnaraetca bo-
nee ontumansHas nporpamma? OT Kakux HaKTOPOB NPOU3BOACTBA 3TO
3aBUCUT?

PaspabotaiiTte nnaH-nporpammy obecnedeHust rocTenpuumcTaa Ha Kax-
O0M U3 uccriegyembix Typos.

MonpobyiTe cocTasuTh ugeanbHbll Typ B AanbHIO CTPaHy C TOYKU
3pEHUs MUHUMU3ALIMN «KYFBTYPHOTO LWOKay». YYTuTe npogonxurens-
HOCTb Typa, NOArGTOBKY TYPUCTOB, cHabxexune ux BykreTHo-cnpaBou-
HOW NuUTepaTypon, ONTUMAanNbHOCTb U KNacc 0bCcnyxvBaHus.



TYPUCTCKUNA
NPOAYKT
‘A M NAKET YCJIYT

O YEM MNOWMAET PEUb:

O noHATUE TYPUCTCKOrO NpoayKTa 1 cxema ero paspaboTku
O TypucTCKMiA naker v ero BUAbI
U ueHa Typnaketa

KomMmniekcHoe TypuCTcKOe 06CTyKUBaHIe BKIIOYAET HABOP TYPHCT-
CKUX YCIYT (TypIakeT). YCIyru B TYpU3ME pa3HoOOpasHbl: pasMe-
IeHWe, MITaHKE, NMEPEBO3Ka, SKCKYPCUOHHBIC, [IOCYTOBO-pa3BlicKa-
TEJILHBIC ¥ OBITOBBIC YCIIYTH, CTIOPTUBHLIC M KYPOPTHHIC IPOTPAMMBI,
TYPHUCTCKHE IOXOJbI M MHOIOE JAPYToe.

OcHoBHOM TOBapHOH (HOPMOIT TYPHUCTCKOTO PHIHKA SIBISCTCH TY-
puctckuii npoaykT. M3 1ero oH cocTonT? D10 0YeHb crieHuduyec-
KW BUI MPOAYKTA, BKIIOYAIONINIA: MapIIpyT (CIieliMaibHo paspabo-
TaHHBIN); TYp (C YTBEPXKI(EHHOH NPOrpaMMoi o0CTyXKHUBAHHSA); YCIAYTH
(npenocrtaBasgeMbIc JOTIOIHUTENBHO), a TAKKE TOBAPHI, COOTBETCTBY~
IOLIME TYPUCTCKOMY 00cayxuBaHuo. Ho 370 obuiee noHsATHE.

Ecnu uicxoauts M3 MUPOBOM NPaKTUKH, a Takke crareit 128—134
I'paxxaadckoro xoaekca P®, To TYpHCTCKUI TIPOAYKT — 3TO HE TONBKO
Habop ycayr U TeM Ooriee He MpaBO HA HETo, a doyee CIOXHBIA U
HEOC3aeMBII TOBAp, COCTOSIUIMI U3 KOMIUICKCa Bellle#, Ipas, paboT
¥ yCIIyT, MHGOPMalun, UHTCIICKTYaIbHOM COBCTBEHHOCTH M HEMa-
TEpUANIBHBIX Os1ar. BOT 3TOT CJIOXHEBIN MPOAYKT M Bpalllaercs Ha Ty-
PHCTCKOM DBHIHKE.

MHorue yciyrs, BXORAIINE B TYPHCTCKHH TIPORYKT, GyIyyu pea-
JIM30BaHHBIMM BHE HETC (1719 MECTHBIX XXHMTeEJIeH, HalpuMep) TYPUCT-
CKMMH He SABJSIIOTCS, HanpuMep OBITOBBIC yoiuyrd. Minu TpaHcmnopr,
1I0Ka OH He BOBJICYEH B cepy TypUCTCKOTO obcnyxuBaHus. Typ-
OTIEPATOP Xe, BKIII0YAS YCIYIM TPAHCIIOPTA B IIAKCT TYpa, ACHacT MX
TYPHCTCKUMHU (JacTBIO TYPIIPOIYKTA).
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Taxum obpazoM, mypucmckuii npodyxm — 3T0 HEMATEPUATBHBIN
TOBAPHBIA KOMILIEKC YCIYT ¥ OOCTYXKUBAHUS, peayiu3yeMbIit Typuc-
TY Ha YCJIOBMSIX NpPEOOIVIaThl C TMOCIASAYIOIIMM rapaHTHPOBAHHBIM
TIPEAOCTABICHIEM BKIIIOYEHHBIX YCIYT II0 MEepe BOCTPeOOBAaHHOCTH
B MecTe TIOTpebIeHUs.

Ha puc. 4.1 nmokazaHa cxema paboThl TypolepaTopa 1o paspa-
60TKe, IPOABIKEHUIO M TIPOAAXE TYPUCTCKOIO MPOXYKTa.

Onpepenenue Paspabotka
BMOB, (hOPM U 31IEMEHTOB MapiupyToB
TYPUCTCKOrO NpoayKTa 1 rpadmkos
- -Jp|  COCRykKM-
AHnanus Cneuudukanus BaHWK
MapkeTunur cob6CTBEHHBIX [P cnpoca
BO3MOXHOCTEW +

HayueHue
cnpoca

PaspaboTka
coctasa
ycnyr u

TYPUCTCKUX
nakeTos

v

3akniodenve
[OroBopoB
C nocrae-
WKKamMu
ycnyr

AHanus
obenyxum-
BaHus

O6enyxueaHue

Pacyet
Peanusauua || Pexnama [« CTOMMOCTH
Typos

Puc. 4.1. Cxema paboThl Typorneparopa 1o pa3paGoTKe Typa

Coznanme 1106010, B TOM YHUCHE U TYPUCTCKOTO, TIPOAYKTA HAYM -
HaeTcsa ¢ U3ydeHHus cnpoca. OqHaKko B HaIleM Cydae 3TOro Malo,
TaK KakK TypI/ICTCKHﬁ TIPOAYKT B 3HAYUTEAbHON CTENCHM 3aBHCHUT OT
MECTHEBIX BO3MOXHOCTEH npueMa WIU OT CII0COBO0B OpraHu3aluu
00CHyX1BaHus. KimMMar, IPUMPOIHBIE PECYPCHI, MatepraibHag 6a3a,
MHObPACTPYKTYpa, TYPUCTCKUE IOCTONPMMEYATEILHOCTH — BCE 3TO
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BIMsIeT Ha COIepXaHHEe 1 COCTaB TYPUCTCKOrO Ipoiaykra. [1losroMy
Hocae U3YYeHHs Cpoca HEOOXOMUMO MIPOBECTH COOTBETCTBYIOLIMA
AHanu3 coGCMEEHHbIX 603MONCHOCHEN. 3aTeM elle pa3 aHAIM3UPYETCH
CTIpOC, T.e. MPOBOAMTCS €ro cHelu(puKarus, BHISBISETCS CIPOC
WMEHHO Ha BapHWaHTHl BHIABICHHBIX BO3MOXHOCTe. [lamee MOXHO
NPVCTYIIMTh K MPOKJIANKE MAapIIPyTOB, paspadoTke rpagpuka odcay-
XuBaHUsA. B cooTBeTCTBUM C TpadUKOM OOCIYyXMBaHUS COCTaBJIsI-
I0TC TIAKeT Typa M Habop YCIyT.

OIHOBpEMEHHO C pa3paboTKoM Irpad)MKOB M IIPOrpamMM ITPOBO-
JHTCSI AOTOBOpHAA KaMNaHUs C MOCTaBLIMKAMM YCIYT U IIepPEeBO3YH -
xamu ['OTOBBIC IAKETH TYpOB OOCUUTHIBAIOTCS U OIPEACHSIOTCS MX
PO3HHMYHBIC LIEHBI ¢ YYETOM KypCa BaJlIOT, COCTABISIOTCS TIPCHCKY-
PaHTHl 1IEH Ha OTACIBLHEIC BUIBI YCIIYT.

PexnamMupyioTcs Typbl, KaK MpaBWio, B CPEACTBaX MacCOBOM
uHGOopMaLIUM — IJIaBHOM MCTOYHMKE MH(pOpPMALVHU IS TYpUCTOB O
BO3MOXHOCTSIX TIPEUIOXKEHHUS Ha TYPUCTCKOM DuIHKe. Ha ocHose
HIUPOKON pEeKNaMbl M (BOCro BHIOODA TYPUCT COBEPIUACT NOKYHKY
mypa, KoTopas OpOpMIISETCS B COOTBETCTBUH C JCHCTBYIOIIMMHE HOD-
MaM# U TpaBwiaMu. Y mocie peaamsaliuy TypoB, T.€. IOCE COCTO-
siBierocs (haxra KyIulM TIpOJaX, MOMIBOAUTCI OCHOBHOM UTOT Beeit
JESITEIBHOCTH B TYPU3ME — OOCIIYXXKMBAHUC TYPHCTOB Ha MapuIpyTax
TYPOB WM B MECTaxX Ha 'HaYcHMsI.

Ho u Ha sToM paboTa He 3aBepiuactces. ITociie mpoBedcHHOTO
00CTYyKBaHHUS PaGOTHHKU TYPUCTCKOM (DUPMBI Ha OCHOBAHHMH OIl-
poca WM aHKeTHPOBaH{AS TYPHUCTOB HEIPEMEHHO aHAMU3UPYIOT BCE
TUTIOCH! ¥ HEXOCTATKY OPTaHU3AIMHU Typa, AeIaloT BEIBOJIBI ¥ BHOCAT
COOTBETCTBYIOUIME U3MCHEHMS B TYPIPONYKT. DTH MapKEeTUHTOBBIC
JIeMCTBUA HAaKJIAAbIBAIOTCS Ha HENpeKpallalleecs U3y4eHUe Crpo-
ca, U LMK 3aMBIKACeT( A, TapaHTHPYs TOMNCPXAHWE aKTYaTbHOTO
Ka4yecTBa TYPHCTCKOrO MTPOAyKTa.

B TypHCTCKO# MpaKIuKe AeHCTBYIOT IOHITHS OCHOGHbIX U 0ONO-
Humensvrbix yCayr. Kakadq xe Mexay HuMu pasauua? C TOYKH 3peHUSA
NOTPeOUTENECKMX KAaYerTB M CBOMCTB KaKMX-TMOO0 pasimyuil Mexny
HUMM HeT. Tak, SKCKypcHH, €CI¥M OHM BKIIIOYEHBI B KOMIUIEKCHOE
o0CITy>XMBaHUE U B LIEHY Typa, CIMTAIOTCH OCHOBHBIMM yCIyTaMH, HO
€CJIM TYPHCT IO CBOEMY XKCEJIAHUIO TIPUOOpPETAET Cuie KaKyo-Iubo 3K-
CKYPCHIO K OIUIaYEHHOMY TYPY, 9Ta YCJIyTa CTARHOBUTCH YK€ JTOTIOTHU~
TenbHON. TakuM 06pazoM, pasHULIA MEXITY OCHOBHBIMM W JIOMOJIHK-
TEABHBIMU YCIYTaMH COCTOHT B HMX OTHOWICHMH K MEpBOHadanbHO
NpHo6GPETEHHOMY TYPHCTOM NMAKETY MAM KOMILIEKCY YCAYT (TYpY).
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OCHOBHBIM TYPUCTCKHUM IIPOAYKTOM B NMPAKTUYECKOH NESITENb-
HOCTH SIBIISIETCS KOMIUIGKCHOE OOCIYXXMBaHME, T.€. CTAaHAAPTHBIN
Habop YCIYT, NMPOXABACMbBIH TYpUCTAM B OJHOM «1akere», OQmHAKO
NMpUOOpPETEHHE TYpa HE OTPAHNYMBAET TYPUCTA U OH MOXeT npuod-
peTaTh TONONHHUTEIIBHEIE YCITYTH,

ITaker ycayr — 5To NpOM3BEICHHBIH TYpONEpaTOpOM TYPHCT-
CKHMI1 IIPOAYKT, COCTOSIEMI M3 ompeaccHHOro Habopa yciyr: mepe-
BO3KM, pasMeEIlcHMs, ITUTaHuA, 3KcKypceuit 1 T.40. Ilaker yeayr Ha
Type (hOpMHUPYETCA B 3aBUCHMOCTH OT LIENIH ITYTEIICCTBUS ¥ ITOTPeO-
HOCTEH TYPUCTOB ITO BHIOPAHHOMY MMM BUAY TYPHUCTCKOTO OTIBIXA.

Taxum o0Opa3oM, naxem-myp (uau mypnaxem) — 3TO KOMIUIEKC
YCAYT, NPEAOCTABNAEMbIX B TYTELICCTBUM [0 HHANBUIYATLHOMY WIN
MO TpyNIIOBOMY BapHUaHTY, KOTODHIM HpeIyIaracTcsA Ha IMHMPOKYIO
IpoAaxXy ¥ B KOTOPEII KPOMC TPAaHCIIOPTa BXOAAT pasMellieHue, yc-
JIYTH I'MAa, TTMTaHUe M APYroe oGClyXKUBaHME.

Hanommuaem. Bropoil mocTyyat TyponepedTHMHTa TIacHuT:
«Typucmckud npodykm doaxcen cocmosme u3 ycaye eounozo (pae-
HO20) YpOoBHs»

DaxTopsl, BIMAIONIME HA OPTAaHU3ALNIO TypHaKeTa:

e HAJIWYHME CIIpOCca Ha JaHHOE MYTEIIECTBHE,

® BO3MOXHOCTH MaTepHaJIbHON 0a3bl, MHMPACTPYKTYpPhl U YCIYT;

¢ B3aMMOOTHOILICHMS C aBUAKOMNIAHUSIMH M IPYTUMHU TPAHCIIOPT-
HBIMH KOMITAHUSIMHU;

e OTHOINEHMS MEXIY CTpPaHOW OTIPABKHM M CTPaHOIl Ha3Haue-
HUs;

¢ B3aMMOOTHOUICHHSA C NAPTHEPCKMMH TYPUCTCKHMY OpraHu3a-
UMAMY (TTOCTABIIUKAMM YCIIYT);

e YPOBEHb PA3BUTMSI TYpU3Ma B CTpPAHE¢ Ha3HAYECHMS,

e TIOJIMTHYECKAs CTaOWIBHOCTD B CTpaHe Ha3HAYCHMS.

CrnetyeT OTMETHTE, UTO yUeT (hakTopa HOJNTHICCKON HeCTaOMIb-
HOCTH SIBJISIETCH OYEHDb BaXKHBIM IS BBIPAOOTKH TypOIIEPaTOPOM CBO-
el crpateruy. OOLIEM3BECTHB! CJIyJad MaJeHHs CIpoca Ha TYpHl B
Typuuio B CBA3W ¢ KypACKHUMH COOBITHAMM; B Erumner — B cBs3u C
TCPPOPUCTHIECKMMU B3phIBaMu B JIykcope. TypomnepaTopsl, crielina-
JIU3UPYIOLIMECS Ha S5TUX HalpaBJICHUAIX, TIOHECHU OOJIBIINE YOBITKH.
Te 13 HUX, KOTOpBIE YCIIENU ITEPEOPUEHTHPOBATH TYPUCTCKUI ITOTOK
B IpYTUe CTPaHBI, CMOIJIM COXPaHUTL GUHAHCOBO¢ paBHOBecHe, Ho
CJIeRyeT 3aMETUTH, YTO, KaK TOJIBKO CUTYallHsi CTAHOBUTCSI CTAOHIIb-
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HOI, TYPHCTBI BHOBb BO3BPAILIAIOTCS B MaHHBIN permoH. Kak orMmeya-
JIoCh B MaTepuaiax MexiyHaponHoi Oupxu 1o Typusmy B bepimne,
TYPUCT CKJIOHEH 3a0BIBATI: O PHCKE B «TOPSYUX TOYKAX», KaK TOJIBKO
CHTyalldsi B PETMOHE YIyuyllaeTcsl WIKM KaK TOJBKO B HEM HacTynaeT
OIIpeIEIIEHHOE 3aTHILBE, OCOOEHHO €CIIU pevb MAET O CTPaHax ¢ Ter-
JIBIM KJIMMATOM M O BBITO,[HBIX LiCHAX.

IIpu popMHpOBAHUM TYpa M €T0 TMaKeTa BO3SMOXHBI IBa BapyaH-
Ta pabOTHI C TYpUCTAMU:

a) peaM3anysl 3aKasnbIX mypoe;

0) peanu3alivsl UHKAK3UG-MYyPOoE.

3axaznoii myp. Tlpu npojaxe 3aKa3HBIX TypoB (OPMHPOBaHHE
MIPOrpaMMbl M KOMIUIEKTOBaHME COCTaBa YCIyr NMPOM3BOUSATCS TO
XEJTAHMIO 1 TIPY HETIOCPENCTBCHHOM YJacTHMH Typyucrta. EMy mnipensta-
rajoT H4 BBIOOp pasHbie BApUAHTHI OOCTYKMBaHMSA MO KaXIOMY U3
BUIIOB YCIYT B TIPSAINIONAIacMOM UM MECTE OTABIXA:

e pasMELIEHME — pPajtHble MO0 YPOBHIO, TUIY U MECTY PACIIOIO-
KEeHMS TOCTUHUIIBL,

e MUTAaHHE -~ PA3HBbIC BapMaHTHI (TTONHBINA, IMOJYIIAHCHOH WIA
COBceM 0e3 IMTaHMs, IUBEICKHUIA CTON MU «a JIsl KapT» ¢ OOCIIYXH-
BaHHUEM M T.1.);

e 3KCKYPCHH, JOCYroBO-pa3BiecKaTeIbHbIC YCIYyIH Ha BHIOOD;

e TPAHCIOPTHBIE YCIYTM — BapUaHTHl aBUaliepeliera, KeJle3Ho-
JIOPOXHOI'O IIPOE3/Ia, apeHAAa aBTOMOOWIEH U T.4.;

e CITOPTHUBHBIC ¥ KYPOPTHBIC YCAYTH — TOIBE30BaHNE TAKUMHU ITPO-
rpaMMaM# Ha BHIGOpP, a TaKKe BO3MOXHOCTb TPEKMHIA (IIPOTYJIKA
10 MAPKHPOBAHHOMY MapIIpyTy) WIM [OXOHa;

e BH30BbIE YCIIYTH, 4 TAKXKE YCIAYTM CTPaxoBaHUs (B HEOOXOMM-
MBIX CIIy4asix) M T.I.

Kaxk yxe 6bUIO CKa3aHO, TYPHCT caM Y4acTBYET B COCTABJIEHMH
MPOIrPaMMBbl CBOETO OT/AbIXa WM TyTeHiecTBUs. BrIOpaHHbBIE TYpHUC-
TOM YCJIYTH BKITIOYAIOTCS B TIPOrpaMMy Typa, pacCUMTBIBACTCS 1ICHA,
KOTOPYIO TYPUCT OIUIaYMBaET NIPU MPUOOPETEHNH NlakeTa Typa (Typ-
TIyTEBKM).

O6BIUHO TaKHe 3aKa3nl GOPMHUPYIOTCS B areHTCTBAaX U MOCTYIAI0T
3aTeM ISl peaIn3alivi K "yporieparopy. s obecneyeHusA KaIeCTBeH-
HOTO ¥ OINEPATHBHOTO HCIOJIHEHMS 3aKa30B B HACTOALUEC BpeMs B
MEXIYHAPOAHOM TYPH3Me IIMPOKO MCIOJB3YIOTCS KOMITbIOTEPHbIE
KOMMYHMKAIMOHHBIE CCTEMBI, KOMITBIOTEpHAs 1 TeNC(aKkCHas CBA3b,
TIO3BOJIAIOLIAs OIIEPATUBHO (B TEYCHME TTOTyTOPA YACOB) PELIMTD TIPO-
Gi1eMy KOMIUICKTAIINY TaKeTa, pacyeTa LEeHbI U POk Typa.

47



Hurarosus-myp (IT — Inclusive Tour). DTOT Typ C XKECTKUM, 3a-
paHee CTUIAaHMPOBAHHBIM (10 KOHTaKTa C KIHEHTOM) HA0OpoM yc-
YT, COPUCHTUPOBAHHBIM Ha ONpefeNeHHBI BUI OTABLIXAa UMW TY-
pH3Ma, a TAaKXKe Ha COIMaNbHBIM KiIacc TYPHUCTOB M MX BO3pPacT.
Hawm6ojee THIHYHBIMM MHKIIO3UWB-TYpaMKU MOXHO Ha3BaTb Mapi-
pYTHBIE TYPBI, KOTI2 Ha aBTOOyce FpyTINia TYPUCTOB COBEpIIAET IyTe-
HIECTBHE TI0 HECKOJBKHM ropogaM U ctpaHaM. OCOOEHHOCTH ITOATo-
TOBKMA M TIPOBEHEHMS TAKOTO Typa (eaAWHasi s BCeX TIporpaMMa,
CTPOI'o YBSI3aHHASI CO CpOKaM#d M rpadUKoOM ITyTelIeCTBHS) HE TO-
3BOJIAIOT CHENaTh ¢TI0 3aKa3HBIM. MHKII03MBAMM SBISTIOTCS TAKXKE
KPYHM3HBIE TYPBhl, X000U-TYPEL.

CocTaB ycnyr Ha MHKJIIO3UB-TYpE NIPU pealM3allii HE MEHSETCH.
TypucT BIIpaBe KyIUTh €70 HSIMKOM HIIM BOOOLIE 0TKA3aThCsl OT HETO.

HHKITI03UB-TYphl OPraHU3YyIOTCA W TIpeyiaraloTcs Ha TIONyasp-
BBIX MaplipyTtax (Hanpumep, «Knaccwyeckas Urtanus» wim «ABTO-
6ycom 1mo EBporie» ¥ Jp.), B M3BECTHBIE MeCTa TypHU3Ma M OTHbIXA,
MOJIB3YIOILNECS YCTOMYUBBIM CIIPOCOM.

BoOnplnyio 4acTh CTOMMOCTH MHKJTIO3HB-TYPOB OGBIYHO COCTaB-
JISIET OTUTaTa TPAHCIIOPTa M pasMEIleHH S, MCHBIITYI0 —THTaHusl. Pac-
XOIIbI Ha OCTaJIbHBIE YCJIYTH, B TOM YHCJIe 3KCKYPCHOHHBIE, COCTaB-
JISTIOT HEOONBIUYIO HOMI0 B OOLIEH CTOMMOCTH.

MHKI03UB-TYPS! JAI0T BO3MOXHOCTE PAaCCUMTHIBATE HA CIICUU-
aJIbHBIC aBHAIIMOHHBIE TapUQEI, NMPEAOCTABISEMbIC aBUAKOMITAHHS -
MM TypareHTCTBaM UMEHHO UIS 3THUX TYpoB. VIHKIIIO3UB-TYD M TY-
pUCcTCKOro Tapuda B COOTBETCTBUM C TpeGOBAaHUAMU MeXmyHapoHOH
accolMaumny Bo3ayinHoro TpaHcenopTa (IATA) nomkeH BKIIOYATh HE
MEHEE TpexX YCJyT: aBuariepelieT, pa3zMelieHue B TOCTMHMIIE Mo BCe-
MY MapHIpyTy TIyTENIECTBUS U eHle OAHYy, JI0OYI0, HE CBI3AHHYIO C
MEPBBIMM IBYMS (3KCKYPCHIO, apeHly aBTOMOOUIIS 4 T.I.).

HecMotpst Ha KojeGaHUsA cIpoca Ha TaKue Typbl, OHH HMMCIOT
olpeJe/IeBHbIE IPENMYIHECTBA JIUIT JaJbHENIIero UX pa3BUTHUS:

e B LIEJIOM KOMIUIEKCHAs ITOE€3IKa CTOMT JIelIeBie, 4eM Habop
YCIIYT, IOKYHAEMBIX OTHEIHHO;

& TYPareHTCTBY JIEr4e COBCTOBATH KIMEHTY, Kakol BHIOpATL Map-
LIPYT, MOCKOJIbKY NIPOTpaMMa M LIEHBI YCJYT U3BECTHEI 3apaHec;

e GoiblLic BO3MOXHOCTH TOKAa3aTh MPHUBICKATEILHOCTh CBOETO
MPOIYKTA.

K HexocraTkaM MHKITIO3UB-TYPOB OTHOCSTCS:

* HAJIWYME B TAKOM TYPE YCIYT, HE MHTEPECYIOIINX KIMEHTA;

* Ype3MepHasi HAChILEHHOCTh NIPOrpaMMbl.
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[Ipu 3aka3HHIX Typax TypoIepaTopy HEOOXOXMMO TOCTOSHHO
JIEPXaTh KBOTY HEITOATEEPKICHHBIX MECT B TocTHHuax. Ilpu ripo-
Jaxe MOTyT OBITH pasHbic 3ampocbl. EMy mpuxomutcst paboraTs ¢
TYpHUCTaMH, pasMeIlleHHBIMH B pa3HbBIX FocTUHMIAX. F'opa3no mpole
pPA3MECTHTh TYPHCTOB B OJHOMN TOCTHHHUIIE ¥ TEM CAMBIM ODJETYUTH
OpTaHM3aIMIo UX 006CITY KMBaHUSI.

B cBA3M ¢ M3MEHEHUSIMH, MPOU3OHICAIIAMM 3a TOCJIC/ THEE IeCs~
TWIETHE HA TYPUCTCKOM PBIHKE, KOTOPBIC MOXHO OXapaKlcpHU30BaTh
KaK TIepexo/l OT «KOHBEIIEpHOTO» TypPMCTCKOTO MPOAYKTA K MPOAYKTY
JnddepeHINPOBaHHOMY, HAGMIONACTCS 3aMETHAsK TEHACHLI'S K yBe~-
JNUYEHMIO TOJTH 3aKa3HBIX TYPOB 10 CPABHECHUIO C MHKII1 3UB TYpPaMu.
@upMel BEIHYXIEHBI YiHTBHIBATH ICHXOJIOTHIO TYPHCTOB, KOTOPBIC
BCerga JOoOMBAIOTCS MakCHMyMa cBOOOIbI B BbIOOpE yCIIyr. 10 cKa-
3BIBACTCS TAKKE Ha IPOHCXOASIIECH SBOMIOLMH KaK UHKIIIO3UB FYPOB,
TaK ¥ 3aKa3HBIX TYPOB B CTOPOHY COKpallleHMst B HUX Habopa yu 1yr. K
3TOMY COKPAHICHHIO TypHCTCKHE (PMPMBI TOJKAIOT ¥ KOHKYPEHTHAs
6opsba, U CTpeMJICHHUE BHIATM Ha PHIHOK C IpelioxXeHMeM Ooree
HU3KUX HeH, YeM Y KOHKYpPeHTOB. (DaKTHYECKH 3a CUCT UCKIIIOUCHUS
M3 KOMIUTEKCHOTO OGCTY XKMBAHUS HEKOTOPBIX YCIYT CO3AACTCS WILTIO-
3t JenieBbIX nmoe3nok. Harpumep, Maorne hpyupMBI OCTABISIIOT B IIPE-
JIaTACMBIX MMH TYpPaxX TOJBKO YCJAYTH, HEOOXOIMMBIC JUIS MONYyYCHUS
IT-rapucos: nepener, pasMcLieHUe B TOCTUHMLAX TIO BCEMY Mapilpy-
Ty ¥ TpaHchep U3 asponopTta (BoK3aja) B TOCTUHHIYY U obpaTHO. Oc-
TajbHbie HEOOXOAUMBIC YCJIYTH TYPHCTBI MPUOOPETAIOT 32 IOIOTHUA-
TEABHYIO IJIATY YK€ B XOJE TMOC3IKU.

Opranu3aiidsi 3aKa3HBIX WHIWBHIYAJNBHBIX IOE3MOK, KaK yXe
TOBOPHJOCH, SBJISIETCS OYEHBb TPYAOCMKHM IIPOIIECCOM, TPEOYIOLIMM
HUCIONB30BAaHNS KOMIIBIOTEPHOM TEXHMKHU IJIS OCYIIECTBICHMS Opo-
HMPOBaHMs, IUCIICTYCP U3alM, PACIETOB ¥ APYTruxX onepaiuuii, Ho ¢
SKOHOMMUYECKOM TOYKHU 3pCHUS OH OYCHb BBITOICH ISt TYPUCTCKUX
dburpM, Tak Kaxk jaeT 60siee BHICOKME BATIOTHBIC JOXOIHI B pacyere Ha
OIHOTO TYPHCTA TIO CPaBHEHMIO C JOXOMAMH OT TPYIIIOBBIX TYpHC-
TOB. IloaTOoMy B CTpaT¢I'MM MapKETHHTAa POCCHIICKOIo TypoImepeii-
THHTa HEOOXOXMMO HaWTH HOKHOE MECTO MEpaM II0 PasBHTHIO 3a-
Ka3HOTO WHIMBHIYAJIBIOTO TypH3Ma KaK Ha TepputopHu Poccu,
TaK ¥ 3a pybexoM.

Taxcke pasinyaoT dee opmor mypoe 6 3agucumocmi om Haiu-
YU CONPOBONCOERUS.

TYPBHI ¢ COMPOBOXIE HUEM (escorted tours);

TYpHl 6e3 conposoxaeHMs (unescorted tours).
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o Typ 6e3 conposoxcOenus (eTO0 WHOIAA HA3BIBAIOT HE3aBUCHMMbBIM
TypoM — independent tour) IpeANoiaracT CaMOCTOSTEIBHYIO TOE3-
Ky TYpMCTa TIO CIUTAHUPOBAHHOMY MapHIpYTy U, KaK MpaBuiIo, BKITIO-
yaeT 3aKa3 U OPCABAPUTENIBHYIO OIIATY CAENYIOUIMX YCIYT: MepeseT
B 06a KOHIIA M3 TOpoja NMpOXWBAHUS (Hayasla Moe3JKH) TYPUCTa U
o6paTHO; TpaHCchepsl U3 a3pONopTa B FOCTUHUILY U 00OpaTHO; Mpo-
XKMBaHUE B TOCTHHUIIE, KCKYPCUH (MO XKEJIAHUIO); COOTBETCTBYIO-
IIMe HaJIOrH, YaeBble, cOOpHB! (IT0 HEOOXOMUMOCTH).

Typ ¢ conposoxcdenuem Nperionaract paboTy TMaa ¢ TYPUCTOM UJIU
TPYITITON TYPHCTOB Ha IIPOTSDKCHUM BCETO MAapILIPyTa ¥ OOCITYKMBAHUSI.
Pa3HOBMIHOCTBIO TYpa ¢ COTIPOBOXIACHHMEM sIBIsieTcs hosted tour — Typ,
B KOTOPOM TPHHHMAET YYaCTHE «XO35IMH» B MECTC OTAbIXa (MECTHBIMI
ria). OOBIYHO B 3TOM CJIydac TYPHUCTOB BCTPEYAET B a3POIIOPTY Mpeji-
CTaBUTENb TYpPONEpaTopa, MOMOTAIOUINI TTOCCTUTHCH B TOCTUHULIC U
TTPOBOXAIOINIA TYPHUCTOB NPH BhIc3nc. OH KYPUPYET (ACPXKUT CBSI3b)
TYPUCTOB Ha TPOTSKEHUM BCETO OTHBIXA (TIYTEIICCTBHUSA).

Ilena mypnaxema. KnoueBoit (pakTop, BIMSIOIMI HA ycHex Ty-
PUCTCKOTO MaKeTa, — 3TO LIEHA, IO KOTOPOil TOT UM MHOM Typ Npea-
Jlaraetcsl Ha peiHOK. BO3MOXHOCTEIO HanOOABIICH TMOKOCTH B 1ICHO-
o6pa3zoBaHMM 0O6GNaNAIOT CHEUNATN3UPOBAHHBIE TYPOIEPATOPHI,
BJIAJICIOIME €IMHCTBEHHBIM B CBOEM POJIC YHUKATBHBIM TYPIAaKETOM.
OHM ONpeAessIoT 1ICHY T1aKeTa, B OCHOBHOM OPHCHTHPYSICh Ha 3aTpa-
THI IO MTOKYTIKE YCJIYT, TUIIOC pacyeTHasl BEIMYMHA Ha TIOKPBITHE APY-
FUX PACXOMIOB M BKJIIOYCHHUE OMPEACICHHOTO NMPOLCHTa NPUOBUIH.

TypornepaTopsl MAacCOBOTO PBIHKA, OXHAKO, B Gonbleil cTeneHu
OPHEHTHUPOBaHBI Ha LIEHBI KOHKYPEHTOB, OCOOEHHO B TO BpEMSI, KOT-
4 CIIpoC Ha TYpHAaKeTH magacT (B «HU3KHH CE30H»).

Onpepensisg HUeHy TypnakeTa, TyponepaTophl CIeayIoT IieHaM JIv-
Jepa pelHKa. KpynHble TyponepaTopsl YMCHBINIAIOT 3aTPaThl ¥ TAKUM
o0pa3oM He HaloT CBOMM COTIEPHUKAM IIIAHCOB Ha yCieX B LEeH0006-
pazoBanuu. Haubosee 9acTo MCIOMB3YEMEIH METON IIeHOO0pa3oBa~
HUA — 3TO LEHBI, OPUCHTHPOBaHHBIC Ha 3aTPATHI, T.€. PACCYMUTHIBA~
ercd cebeCTOMMOCTh Typa U JM00aBJIsICTCS OTMPENCICHHBIM TIPOIIeHT
TPUOBLIN.

IlpouieHT npubbLUIM, 3aKIaIbIBAEMBIM B IEHY ITaKeTa Typa Ha
MOKPBITUE JIPYIMX 3aTpaT, OTYMCASHUE B (DOHABI, Ha 3apabOTHYIO
IUIaTy ¥ YUCTYyIo NpubhLIb, Kosebnercsa B npeaenax ot 10 mo 30%.

He cnenyer 3a6bIBaTh 0 HEKOTOPBIX OCOGEHHOCTAX PACUETOB LICHE]
B Typusme. Hanpumep, ecimn B ce30HHON MPOrpaMMe MCIIONB3YETCH
cepus ZOJITOBPEMEHHBIX YapTePHBIX PEHCOB, BKITIOYAIOLIMX OTHBIX C



pasMellIeHMEM B FOCTHHHIIAX 0 NMpuHLKIY «back to back»! B onpe-
JCIEHHOM MECTe Ha3Ha'eHMs1, 3aTPaThl PACCUUTHIBAIOTCS UCXOIS U3
H-TO KOJTMYECTBA OTIIPABOK Ha OTPEHeICHHOM CaMOJIeTe C OTIpee-
JICHHBIM KOJTMYECTBOM T[10CAJIOYHEIX MECT TUIIOC ONMH ITYCTOH peiic B
Havyajle ¥ B KOHIIC Ce€30HA. DTO ITOJIHBIE 3aTPaThl HA CE30HHYIO Yap-
TepHYIO TiporpaMmy. OyHM JIeNSTCS Ha KOJAWYECTBO 3a€3I0B — 3TO
IIEHA OHOTO TIOJNETA, KOTOpas BKIIIOYAETCS B LIEHY ITaKeTa Typa.

OpHako TIpU 3aTpaTHOM METOJAE pacyeTa ileH TYpPOTIEpaTOpHI,
HCTIOJb3Ysl JaHHBIE MAapKETHHTa, OPUEHTUPYIOTCS TAKXKE HA CpexHe-
PBIHOYHBIE LIEHBI. DTO HEOOXOAMMEIH MHCTPYMEHT KOHKYPCHIIUN U
BBDKMBAaHMS Ha PBIHKE.

Iens B Typu3Me OTpaxarT KoJebGaHHUs Crpoca B pasinyHbIC
MEePHOABI TOJa, KOTJa 3aTPATHl ¥ NPUOBIIb paclpenesieHbl HEpaBHO-
MepHo. OHHM IajaloT B «HU3KWM Ce30H» M BOCCTAHARIUBAIOTCH B
IMUKOBBII CE30H C YUYETOM NMPUOBUIN. DTO SABISECTCA pacIpocTpaHeH-
HBIM SIBJIEHHEM U CpeJli MCHEE CIEeHUATH3MPOBAHHBIX ONEPaTOPOB,
KOTOpPBIC, KaK ITPABUJIO. MCIOJIB3YIOT MEHEE CIIOXHYIO TEXHUKY YC-
TAaHOBJICHUSA 1ICH, TOOURadACh NPUOBIIN.

Crparerusl HCHOOOP30BaHHS, KOHEUHO, HAXOMUTCS B PasBUTHH,
0coOeHHO 3TO KacaeTcsl MaKeTHBIX TYpPOB KaK CAMBIX MaccoBbIX. Mx
HCHBl MOTYT 3aBHCETh HE TOJBLKO OT COCTOSIHUST PHIHKA TYPHMCTCKUX
YCITYT, OT 1IEH OTIEPaTOPOB-KOHKYPEHTOB, HO 1 OT IIcH Ha JIPYTHE TYPHI.

KOHTPONbHbIE BONP!DCbI

1. Y70 TaKoe OCHOBHbIE 1 AONONHUTENbBHBIE YCNyrn? B uem ux pasnuuve?

2. [lante onpepeneHue NOHATUA «NaKeT yCryr».

3. B 4em cOCTOST NpenmyLLECTBa U HEAOCTaTKM 3aKasHbiX W MHKNIO3UB-
TypoB?

4. Kakumun GbiBaloT rpynnoBble NOe3AKM — 3aKasHbIMW UMK UHKIIO3MB-

HbIMU?

[aite onpegeneHne TOHSATUIO «TYPUCTCKUIA NAKeT» v Ha3oBuTe dak-

TOpbI, BNUAOLNE Ha €r0 KOMMNEKTaLUMUIo.

Kak onpepgensiercs ueHa Typnaxkerta?

Hazoeute dakTopsbl, BENusoLme Ha LieHoo6pasosaHue B TYpusme.

UTo Takoe TYPUCTCKMI NPOAYKT?

Kakne pasnuyaloT Typbl B 3aBUCUMOCTUN OT CONPOBOXAEHUNA?

0. Y70 Takoe hosted tour?

o

DORND

I«Back to back» — Bmromublit crioco6 3aceneHus OTeNs, NPU KOTOPOM
OAHA TPYMIa ye3xXaeT, Apylas NpUe3XaeT B OJWH U TOT X€ ACHb U KOMHATH
HUKOTHA HE IYCTYIOT.
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NPOEKTUPOBAHME
TYPA 1 [IPOTPAMMA
OBCIIY KMBAHUA

O YEM MOWIET PEYb:

O rpeboBaHns K NPOEKTUPOBaHUWIO Typa
QO nporpamma obcnyxuBaHus

Cornaco TOCT P 50681-94 «TypHCTCKO-3KCKYPCHOHHOE 0OCTy-
xkupaHme. [TpoexkTrpoBaHne TYPUCTCKHX YCIIYT» IIPOCKTUPOBAHME TYPa
[pelycMaTPUBAaET COTJIACOBAHME BO3MOXHOCTEH IIPEAIIPUATHS, OCY-
LIECTBISIONICTO 9TO MPOSKTUPOBAHHE, C 3aTIPOCAMM TYPUCTOB.

B cT. 4.1 zangoro 'OCTa ykassiBaeTcsl, YTO TIPOEKTHAS] JOKYMEH-
TaIM JIOJDKHA COlepXaTh TpeOoBaHUs 6€30HaCHOCTH, 00eCTICYMBaAIO-
LK€ B COOTBETCTBUHM C PenepabHbIM 3aKOHOM «O 3aIlUTe Ipas IMo-
Tpebutencii» (oT 9 auBaps 1996 r.) 6e30MacBOCTE XU3HM, 30POBBS U
HMMYILECTBA TYPUCTOB, @ TAKKE OXpaHy OKpYXKaloleit cpeabl.

OCHOBOH /1St TIPOSKTHPOBAHMS YCIYTH SBJISICTCA e¢ BepOanbHast
Mojeab (MM KpaTKoe onmcaHue) — Habop TpeOoBaHWM, BBISIBICH-
HBIX B pe3yjbTaTe MCCICHOBAHMSI PBIHKA YCHAYT, COTJIACOBAHHBIX €
3aKA3YMKOM, ¥ YYMUTHIBAIOIIUX BO3MOXHOCTH UCIIOJTHUTENS YCIIYT.

Otciofa TpeTHH TOCTYNaT TyponepeHTunra: «Illpu npoexmu-
POBAHUU MYpa HeobGXOO0UMO Y4UmbIeams MPU OCHOBHbIX akmopa:
COCMOSHUE PbIHKA, 603MOICHOCIU UCNOAHUMEAS, nompebHocmu 3a-
Kasuuxka»

KoHkxpeTHbIE XapaKTEPUCTUKH YCJIYTU JOKHBI OBITh HE HUXKE
TpeboBaHMH IroCyIapCTBEHHOTIO CTAHAapTa Ha COOTBETCTBYIOIIUAM BAI
yeraytd. TIpoexT MoMKeH COmepKaTh KOHKPETHBIe TpeGOBaHUS IO
obecrnieyeHMio Oe30IaCHOCTH YCIYTH, MUHUMM3AalUH PHCKOB IS
MOTPCOUTCIICH YCIYTH W MX MMYHLIECTBA, 00CHYXHBAIOLICTO IIEPCO-
Hajla U JJIs1 OKpYyKalonel Cpelbl.
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JoxyMeHTalmsl, oTpaxamouias TpedoBaHus K J000My BUAY 00-
CITY>XWBaHMS TYPUCTOB, JIOJDKHA CONEPXKATh:

e OIMCaHHUE MPOUeCcCcoB, GOPM U MECTOHOB OOCTYXXMBAHUS TYPU-
CTOB;

® XapaKTepUCTHKU [MPOLECCOB OOCIYKMBAaHUSL TYPUCTOB;

e TpeOOBaHMS K THIIY, KOJTUYECTBY ¥ NIPONYCKHOH CITOCOOHOCTH
HCIIOJIb3YyeMOT0O 0D0pYyI0BaHMA,

e HEOOXOMUMOE KOJIMYESCTBO IIEPCOHANIA ¥ YPOBEHB €ro 1podec-
CHOHATBHOW MOATOTOBK H;

e JIOTOBOpHOE o0cclieueHne obCIyXMBaHNA;

® TapaHTHU OOCHY MBAHUS TYPUCTOB;

® COTJIACOBAHUS ¢ COOCTBEHHMKAMU PEKPEALIMOHHBIX PECYPCOB,
OpraHaMM CaHUTapPHO-3TIHIEMHONOIHYECKOTO KOHTPOS, TOXapHO-
ro Haj3opa H Jp.

KpaTkoe onmmcaHue yCiayru «TYpPMCTCKOE MyTELIeCTBUE» COCTAB-
JgeTcss Ha OCHOBE M3YW:HMS MOTpeGHOCTel U MnaTeXecnocoOHOCTH
HaceJICHMs!, CIpOCa Ha BUOBI TYPHUCTCKMX TYTECIICCTBUM, a TaKXKe
N3yYeHHsT BO3MOXHOCTCH PEKPeallMOHHBIX peCYPCOB B KOHKPETHOM
paitoHe. OHO KOHKPETH3UPYETCS B IIPOEKTE MPOrPaMMbI 00CTyKHBA -
HHA TYPHCTOB.

IIporpamma oGcay®&uBaHHA — 5TO HaboOp YCIYyr, OperocTaBise-
MBIX TYPHCTAM B COOTBETCTBHH C MX TOTPEOHOCTIMH M TEMAaTHKOH
Typa, 3apaHee OIUIAYeHHBIM M pacrnpele/ieHHBIH 110 BpeMEHU TIpO-
BEICHHS Typa.

Ilpu paspaboTKe yKa3aHHOM NMpOrpaMMBbl ONIPEHeIIOTC:

e MapiipyT IyTCI¢ CTBHS,

® IIEpCUCHDb TYPHCICKUX HNPEANPUATUIN — UCTIONTHHUTENEH yCIyT;

e TIEPUOJ MPEIOCTABACHHUA YCIYT KaXKIbIM NPEOIIPUATHEM — UC-
TIOJTHUTEJIEM YCIIYTH;

® COCTaB 3KCKYPCHH M JTOCTONPUMCYATEIIBHBIX 0OBCKTOB;

e TEpeYeHb TYPHCICKUX MOXOAOB, MPOTYJIOK;

® KOMIUIEKC JOCYTOBBIX MEPOIPUSITHH;

* TIPOJCJDXUTEIBHOCTD NPeObIBAHMA B KaXIAOM TYHKTE Mapii-

® KOJIMYECTBO TYPUCTOB, YUACTBYIOIMX B IYTEIICCTBUY;

e BWJIbI TPAHCTIOPTA [UIA BHYTPEHHHUX I1EPEBO30K;

¢ MOTPEGHOCTD B IMAAX, IKCKYPCOBOIAX, 3apyOeKHBIX MpeacTa-
BMTEJIAX, MHCTPYKTOPAX, NICPCBOMYMKAX M APYIHX, a TAKKE MOTpeO-
HOCTb B MX MOATOTOBKE:;
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e HeoOXOonMMOES KOJMYECTBO TPAaHCIIOPTHBIX CPEICTB;

e IOpPSJIOK TIOATOTOBKH PEKJIaMHbIX, MH(OPMALMOHHEIX MaTepH-
anos, opMa ONMMCAHUSA NMYTEHIECTBHS ISl MHOOPMALIMOHHBIX JIUCT-
KOB K TYPHUCTCKUM IYTCBKAM U UX KOJMYECTBO.

Ob6a3zameavnvte mpebosanusn K TIPOrpaMMe oOCIyXuBaHHus — Oe-
30TIaCHOCTh XM3HK M 3XOPOBbS, COXpaH:0OCTh UMYHLIECTBA TYPUCTOB
Y OXpaHa OKPYXaIoUIeH cpelbl.

Pexomenodyembie mpebosanus — COOTBCTCTBUE HA3HAYEHUIO, TOY~
HOCTB M CBOEBPEMEHHOCTD UCTIOHEHMS, F OM. . JICKCHOCTh, 3TUYHOCTD
0BCIYXHMBAIOLIETO IIEPCOHANIA, KOM(POPTHOCTh ACTETUYHOCTD, 3Pro-
HOMMWYHOCTb.

IIpenocTrapnseMble TYPUCTCKHE YCIAYTH IO HBI COOTBETCTBOBATE
TpeGOBaHMAM, NPELYCMATPUBAIONINM NOTIOIHY (¢JIbHbIE YIOOCTBA I
niorpeburesieit, IpHUBICKATEABHOCTh U NPECTIIKI:OCTh yeiyr. HecMmot-
psgd Ha 10 yro B 'OCTe 2T TpeOoBanns 00O3HAUYEHBI KaK PEKO-
MEHAyeMble, HaTo TIOMHHTB, YTO HA CAMOM JieJie OHU SIBJISIOTCS 0051-
3aTeNbHBIMH K HCTIOHCHMIO.

B maHHOM MOKYMEHTE JaHbl Y Pa3bsCHEHHS 3THX TpeOOBaHUIA.

Coorsercrsue HazHadeHmI0. TYPUCTCKHE YCIYTH JOJIKHBI COOT-
BETCTBOBATh OXHIAHUAM M QUZHMICCKUM BO3MOXHOCTSIM NOTPeOU-
TeJeit, KOTOPbIM apecyeTcs yciayra.

TouynocTh W CBOEBPEMEHHOCTh HMCMOJHeHns. [IpegocTapBisieMbic
TIOTPEOUTENIO TYPUCTCKHE YCAYTU MO 00BEMY, CPOKaM M YCIIOBUAM
00CIYXUBAHMS NOJDKHBI COOTBETCTBOBAThH TPEOOBAHUAM, MIPEIXYCMOT-
PEeHHBIM B TyTeBKe, OMJieTe, KBUTAHILIMY U T.IL.

KomMmaekeHocTs. [IpenocTaBieHue TYPUCTCKHX YCIYT MOMXKHO
obecIeynBaTh BOSMOXHOCTD IIOJYYCHHUA HE TOJNBKO OCHOBHBIX, HO
M JOTONHUTEIALHBIX YCIYT (OBITOBBIX, CBA3H, TOPTOBBIX ¥ Ip.),
CO3MAIONINX HOPMAJIBHBIC YCIOBMS UIS XKU3HeoOECIIEYCHMS OTpe-
OuTenci.

OTHYHOCTh 00chyXKuBawmero nepconana. OO6CayXuBaoUEeMy
NepCcoHANy CNeAayeT cobmonarh 3THUCCKHE HOPMHB moBeaeHus. I1o-
TPEOUTENIO JOMKHBI OBITh TapaHTUPOBAHBl BEXJIMBOCTb, JOOpOXKE-
JaTeNbHOCTh, KOMMYHHKa0EeILHOCTh IEpCOHANA.

KomdopTrocTh. TypuCTCKHE YCAYTM HONKHBI TIPENOCTABIATHCS
B KOM(OPTHBIX YCIOBUSIX OOCTYXUBAHUSA, CO3AaHHEIX I TTOTpeGH-
Tens (yooOHas IJIaHMPOBKA NOMELIEHHM, X pallMOHANRHOE 060pYy-
IOBaHUE, OTHACNKA, OCHAILICHNE U T.I.).

DCTeTHIHOCTh. XYIOXECTBEHHOE PeLiCHUE 30aHMIA, TEPPUTOPHH
TYPUCTCKOIO MPEINpHATHS, TPOCTPAHCTBEHHAs OpraHn3allisi Map-
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mpyra, opopMIeHHE HHTCPhEPOB TIOMEICHMIT OOCITYXKUBaHHSI TOJI-
XHBEI COOTBETCTBOBATh TPCOOBAHUSAM KOMIIO3HIIHOHHONW rapMOHWY -
HOCTH M apXMTEKTYpHOIf LEAOCTHOCTH. BHEIIHMIM BHIO M KyJbTypa
pedr O0CIYKMBAIOUIETO IEPCOHAaNka AOJIKHBl COOTBETCTBOBAThH TPe-
GOBaHUAM SCTETUYHOCTH.

DpronoMHuHoCcTh. I1poNoKUTeILHOCTD OOCHYXHUBAHUS, TIPOTSI-
KEHHOCTD U CJTOXKHOCTb TYPHCTCKHX M OKCKYPCHOHHBIX MapIIPYTOB,
nperocTaBigeMbIec TYPHUCTAM CHAPSIKCHUE M MHBCHTAPh, HCHOILsye-
MBIC TPAHCIIOPTHBIE Cpe,ICTBa, MeGelb M Ipyrue MpeaMeThl OCHAlIC~
HMS JOJDKHBI COOTBETCTHOBATh (PU3NOIOTHYECKUM U TMICUXOJTOTHYEC-
KUM BO3MOXHOCTSAM TYPHCTOB,

IIpu mpoexTUpOBaHUW YCAYT B Typu3Me 00s3aTeNbHO JOJIKHBE
OBITH TIPECAYCMOTPEHBI METOABl KOHTPOJISI KAaueCTBa OOCHYXMBAHUS
TYPUCTOB.

IIpoexkTHpOBaHME KOHTPOJIA KAYeCTBA BKIIOYACT OTpEHeNeHUS:

* KIIOYEBBIX MOMEH] OB B ITpoliecce 0OCIY:KMBAHHUS, CYILIECTBEHHO
BIMSIONIMX HA XapaKTepUCTUKU YCIYTH;

¢ METOJOB KOPPEKTUPOBKHM XapaKTEPUCTUK YCIIYTH;

e MCTOJOB OLICHKM KOHTPOJMPYEMBIX XapaKTePUCTHK.

MeToaaMi KOHTPOJs MOTYT OBITh: BU3YaJbHBIE (OCMOTpP Mapil-
DPYTOB ¥ OOBEKTOB); aHAJIMTHIECKHE (aHAIN3 JOKYMEHTAIIUH); COLM~
oJjornyeckue (OIpoc TYPUCTOB, IEpPCOHANIA) U Jp.

3aBepIuaroiuii 3Tar NPoeKTHPOBaHUS YCAYTH — 3TO aHANM3 TIPO-
€KTa, HanpaBJICHHBII Hi BBISBICHHE H CBOCBPEMCHHOE YCTpaHEHUE
B HEM HecooTBeTCTBMH. OH OCYIIECTBSETCS NPEACTABUTEISIMHU CO-
OTBETCTBYIOIINX (GYHKIMOHAIBHbIX TOAPA3ACICHUN TYPHCTCKOTO
npeanpuaTya. I1pu aHanu3e OpoeKTa YCTAHABINBACTCA HPaBHIBHOCTD
COACPXKAHMUS TEXHOJOTMYECKON JOKYMCHTAIlUM TYPHCTCKOTO IIpel-
TIPUSITHS.

JoKyMeHTauMoo Ha CIpOEKTUPOBAHHBIC TYPHCTCKHUE YCIYTH
U TIpolecChl OOCIYyXMBAHUS TYPHMCTOB YTBEpPXIaeT PYKOBOAUTEID
TYPUCTCKOTO TIPEIIIPHSI™HsI IO COTJIACOBAHUIO C 3aKazumkoM. M3me-
HEHME IPOEKTA NOIMYCKICTCS TONBKO B OGOCHOBAHHBIX Ciy4yasax Mo
COTJIaCOBAHMIO € 3aKa3“{MKOM M YTBEPXHAETCA PYKOBOAWTENEM Ty-
PUCTCKOTO TIPEITIPUSITH.

CocraBieHHe MPOrpaMMbl OGCTYXKMBaHHS OOBIYHO TIPOMCXOIMT
CICOYIOIUM 00pa3oM.

A. Ilpy 3axJI09CHMY JIOrOBOpA MEXAY TYPOIIEpPaTOpoOM M Typ-
areEToM (TU0O NpH peain3allid UHAWBUAYAIBHOIO Typa) — Mpo-
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rpaMMa OOCTYyXKHBaHHSI COCTAaBISCTC, COTNIaCOBBIBACTCSA M YTBEPX-
JaeTca CTOpoHaM¥ B BUAE Habopa yciayr (CrMcKoM), 6e3 pacnpene-
JIEHUS TI0 KOHKPETHBIM JHAM 00CHYXKUBaHHS. DTO 06YCIOBIUBAETCS
TEM, YTO 3apaHee JIOBOJIBHO TPYIHO ONpPENeTUTh KOHKPETHBIE AaThl
paBoThl My3e€B, IIPOBEACHHUSA IKCKYPCUN, MHTEPECYIOUIETO TYPUCTOB
CTICKTAKJIsI, KOHIIEpTa U T.A.

HanpuMep, TipM CcOrinacoBaHHM NPOTPaMMBbl LIECTHAHEBHOIO
HHKJTIO3UB-Typa «Pycckutit dapdop» GupMbI YTBEPAUIN CIEAYIOUIYIO
porpaMMy o6CITyKUBaHUS:

1.Pasmenienuie B 2—3-MeCTHBIX HOMEpaX TOCTHHUII TYPHCTCKO-
ro KJjacca.

2.IluTaHue B pecTopaHe — MOJNHBIA MaHCUOH.

3.9xckypeun: 063opHas 1o Mockse (aBT.), B KpeMnb ¢ cobopa-
My (1ein.); 1o yi1. Ap6at (memi.); B My3eit-ycanpby «KyckoBo» (aBT.);
B BepOunku — 1entp pycckoro dapdopa (aBr.); B OCTaHKUHCKHIA
IBOpEI-My3e# (aBT.); B MOCKOBCKOE METPO (TICILL).

4 JlonoHUTENLHBIC MEPOTIPUATHS: TIoceieHue TeaTpa (31 Jen.);
HIOMUHT (C TIPEHOCTAaBICHUEM aBTOOYyCA); MOCEIUCHHME BEpHHCAXA
(c npenocTapneHUeM aBToOyca).

5. TpaHchep TYpUCTOB — BCTpeda B a3pOIIOPTY M JOCTAaBKa MX
006paTHO K CaMOJIETY.

Dt1a nporpaMMa MPUKIAJBIBAETCS K TOTOBOPY Mexy dhupMaMu-
MmapTHepaMu Wid odopmisieTcss B Buae 3akasa (JiMcTa OpoOHMpOBa-
HUA) B Clydyac MHIWBHAYAIbHOH IPOJAXKH Typa.

B. HenocpeacTBeHHO Tiepel 3ae330M, PUMEPHO 3a 3 mHA (mo
JOTOBOPCHHOCTH ), GHUPMEBI ZOTIOTHUTEILHO (PaKCOM COTTACOBBIBAIOT
Y€ KOHKPETHYIO IIporpaMMy oGCIyKMBaHUS IO THAM C YKa3aHueM
HaMMCHOBAHMSI POCTUHMIIBL, B KOTOPOM TYPUCTHI OyAyT pasMeliaThb-
cst. UHIMBHOYaIbHELM TYPUCT MOJIYYaeT TaKyIO IPOrpaMMy B areHT-
CTBE OJTHOBPEMEHHO C MOJMYYCHHEM IIYTEBKH MM Baydepa.

YToyHCHHAs TiporpaMMa OYAeT BHITJISIIETD VXK€ CIeTYIOINM 06-
pa3oM.

«Pyccxkuit papdop» — x066m-Typ — Mocksa. CpoK NpoBeIcHHS
Typa ¢ 1 mo 7 anpens (7 nueii / 6 Houeit)!. PasmelueHue B TOCTHHH-
ue «ABpopa-MapuorT». Ilutanue — MOJTHEBIHM TAHCHOH B pecTopane
TIPU TOCTHHMUIIE.

! Pacder cTOMMOCTH Typa NPOM3BOMUTCH TIO KOJMUECTBY HOYCH.
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ITporpaMma o6cIyX UBaHUS

1-i1 nenn:

2-if neHnb:

3-ii neHb:

4-i1 n1enn:

5-i JeHb:

6-# nenn:

IIpubrimize rpymnsl TypucToB B MockBy. Berpeua aB-
TOGYCOM B a3poItopTy (TpaHcdep) ¢ THIOM.

Ob6en.

O630pHad sKkckypcus 1o Mockae.

VYXuH.

3aBTpak.

DKckypeust B KpeMib ¢ nocenieHueM coB0poB.
O6en.

Iporynka o ApGary.

YxuH.

3aBTpak.

DKCKypcHs B My3ei-ycain0y «KycKopo».

Ob6en.

CBo6GogHOE BpeMs.

Vxun.

Ilocenierue crekrakis B BonsiiioM tearpe.
3aBTpak.

DKckypeHs B BepOunku ¢ mocemeHueM OJHOTO M3
nepssIX GapdopoBhIX 3aBoaoB B Poccuu.

O6en Ha MapIupyTe BO BpeMsi SKCKYPCUH B IIpHIO-
POXHOM DeCTOpaHE.

YXUH (110 BO3BpAlIEHUH C 3KCKYPCHUU).

3aBTpax.

Dkckypeud B OCTAaHKMHCKUM ABOpEl-MYy3eil ¢ roce-
IHEeHHEM BBICTABKH (hapdopa KperOCTHBIX MACTEPOB.
O6en.

Hlomuur B Marasudbl «Crexno. Papdop. Xpycranb»
B MoOCKBE ¢ NpeloCTaBlICHUEM aBTOGyCa.

YXuH.

3aBTpak.

DKCKypCrsi B MOCKOBCKOE METPO.

Ooen.

IlocenteH e MOCKOBCKOTO BEPHHCAXA.

YXuH.

OTpesg yTpoM Ha 7-it JeHb — IPOBOAKI TYPUCTOB B a3ponopT Ha
aBToOyce K pelicy B 8 U SSMuH. (JaHHas nporpaMMa CoCTaBageTcs ¢
YY4ETOM pPaCTIMCAHUS PCHCOB NPUAOLITHSL K OTHE3NA TYPUCTOB.)
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Iloaroroeka Typa NpeayCMaTpUBAET MPeAOCTaBICHUE TYPUCTAM
KOMIINEKCA YCAYE B COOTBETCTBHU € MX TPeOOBAHUAMM, NPENbSBIIC-
MBIMH K YPOBHIO OOCNY>XKMBaHUS, COIEPXXAHUIO Typa W TEXHOJIOTHH
NPEXOCTaBJICHUS YCAYT.

YposeHb 00CAYRKUBAHAA 3aBUCUT OT YPOBHS COCTABISIIOIIUX TY-
PUCTCKUX YCIYT: NPOXMBAHUS, TUTAHUS, IKCKYPCUOHHOIO, TpaHC-
MTOPTHOTO OGCIY>XUBAHHA, JOCYTra, 4 TAKXKE OT YETKOI'C UX COOTBET-
CTBMS UCY ITYyTCILIECTBUL.

TexHoJ0rMs Opranu3anuy 1 MpoBeJeHns Typa OIpeAesacTCs on-
THMAJBHOCTBIO 00CHYKUBAHMS, KOTOPAs 3aKJIIOYACTCH B KOMIUIEKC-
HOM TIoAX01e K GOPMUPOBAHUIO BCEW MPOrpaMMEBI OOCIYXMBAHUS U
COCTABJICHHIO eXCIHEBHBIX DKCKYDPCUOHHO-OCYTOBBIX TTIPOTPaMM.

OnTHMaJNbHAA TIPOTPAMMa 0OCIYKHBAHMSA — 3TO Takasi Iporpam-
Ma, KOTOpas YIMTHIBAET MOTPeGHOCTH KIMEHTOB M TEMATUKY 00CHy-
XUBaHUA (BUA TYPHU3Ma) C TOYKHM 3PCHUSA COAECPXAaHUsI, COCTaBA yC-
YT, UX KOJMYECTBA U MOPSAKa NPEeAOCTaBICHUA.

Ilpu cocraBreHUN IPOrpaMM TYPOB HEOOXOOUMO YYWUTHIBATH HE
TOJILKO OTIpeIcJICHHEIN YpOBCHb KOMMBOPTHOCTH OOCITY>KMBAHUS, HO
M COOTBETCTBUC MpOrpaMM OO6CHYXUBaHUs 1ean nyteiuecteus. He
CTOMT mpejiaraTs Typrioxof Ha 6aiinapxax no pekaM [10AMOCKOBbs
TYpUCTaM, TIPUEXABIIMM B MOCKBY € LieJIbIO 3HAKOMCTBA C UCTOPHM-
KO-apXUTCKTYPHLIMU TIaMSITHUKAMU. Eciii onpeneneH enoBoi Typ,
TO ¥ KCKYPCHOHHAS NPOrpaMma JoJkKHa OBITh COPMEHTHPOBAHA Ha
UHTEpeCH nejoBbIX moneit. I1pu paspaboTke, K IpuMepy, Mporpam-
MBI QOJIBKIOPHOTO (3THOTPaHYECKOro) Typa BCA BKCKYPCHOHHO-
Iocyropasl mporpaMma CTpOMTCH Ha NPUHIIMNAX 3HAKOMCTBA ¢ MeC-
THBIM (QOJILKJIOPOM, HALHOHAIBHEIMUA OCOOCHHOCTIMHU, HAPOAHBIMHA
NpOMEICTIaMH 1 T.1.

Kpome Toro, npm cocTaBICHHM AHCBHOM NPOTpaMMBbl CIEAYCT
YYUTBIBATh CIEHMPHUKY CaMOro TYPUCTCKOrO MM KYpOPTHOTO LIEHT-
pa, MapuipyTa nyremecTsus. Hanpumep, B TaKoM OOJIBLLIOM FOPOAE,
Kak Mocksa, HeoOX0oIMMO MJIAHMPOBATH SKCKYPCHUOHHBIE TTPOrpaM-
MBI C HAUMCHBIIMMM Nepee3namu (TeppuTopHAaIbHAs pa3paboTka
nporpammai). Creayer IpeaycMaTpyuBaTh ONTHMATBHEIE MapiIpyTHI
nepeaBkeHus no Mockse, 6€3 M3NNIIHUX Mepee3noB, 3aTpaurBa-
IOLUMX BpeMsI TYpUCTOB. [TutaHne (Kak nmpaBuito, o6en) 66iBacT yI06HO
3aKa3bIBATh B TOM paifoHe, Tle 3aKaHYMBAeTCS YTPEHHSAA NporpaMma
WY TAEe HauyMHaeTcsi IporpaMMa BTOPOit TTOJIOBMHBL THS.

IIpuMepoM panmoHaTbHON OpraHU3allMKM THEBHON TpOTPAMMEI
OBCIY>KUBAHMSA C TEPPUTOPUANHLHON TOYKHN 3PEHHUS MOXET CHYKUThH
00OCITYKMBaHHME TYPUCTOB B palioHe OCTAHKMHO!
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1-2 nonosuna onsa. Dxcxypeus sa BBL (BAHX),
oGen — B pectopane «CenpMoe HeOO»
Ha OCTaHKUHCKOM TenebaliHe;
2-5 nonosuna ons. IDKckypeus B OCTAHKUHCKUN ABOpEN-My3eH.

B nporpamMMy JIe;10BCTO WM NIpecc-Typa MOXET ObITh BKIIOUCHO
noceiieHne OCTaHKMHCKOTO TEJICBU3MOHHOTO IICHTpPA.

Eme omuH npumep: noceumicHue Mysest M300pasUTENbHBIX UC-
xycctB uM. A.C. Ilymxkima u xpama Xpucra Crniacurenst HETDIOXO
coYeTaTh ¢ IpeNOoCTaBIeHUeM 00ella B PeCTOpaHe PYCCKOM KyxHWM,
pPACTIOJIOKECHHOM HEMOAANCKY.

Taxoit moaxon K IIAaHUPOBAHUIO IIPOTrpaMM OOCITYXKMBaHYs Npa-
BOMEpEH ¥ Ha MapIIpyTax ¢ aKTMBHBIMM CITOCOOAMU MEPEABHKCHMUS.
[lpu 3TOM HEOBXOMUMO 1TOMHMTh O TEMATHYECKOH HANPABICHHOCTH
OporpamMMbl, T.6. O COOTBETCTBUM TIPOTPAMMBbI OOCIIYKUBAHUSA 1N
YyTEMECTBIA (ACIOBLIC BCTPEUH, TIPECC-TYpP, 3HAKOMCTBO € XU3HBIO
W UCTOpHUCH CTPaHBI M T.JL.).

IIpu cocTaBineHUM KOHKPETHOM IIpoTpaMMBI OOCITYXKHBAHMA Ye-
pe3 HamnpaBgionylo GrupMy 3apaHee BHISCHSIOT TIOXEIaHUS TYpHC-
TOB. 3AECh YK€ UMEETCS B BUIY He CTOJBKO M3YUeHHUE CTIPOCa, CKOMBKO
BBISBICHAE KOHKPETHBIX TIOXEIaHWH TYPUCTOB OTHOCHTENIBHO ITO-
CEIUCHHUSA TOTO MJIM UHOTO 0O0BEKTa, HC BXOISNICTO B SKCKYPCHOH-
HYIO IIporpaMMy (Hampumep, NOCEHICHUE OUpPXH IS ACIOBBIX TY-
PUCTOB 1 T.IL.).

B texHOM0rIMH OOCTYKMBaHMSA TYPUCTOB BOJIBIIIOE 3HAYCHHE HMEET
KBaTM(pUKAINS THAA, paOOTAIONIEero ¢ TPYINIOHN, T.e. YeldoBeKa, KO-
TOPBII OTBEYACT 32 Ka4eCTBO OOCTYXXUBAHMS CBOMM JUYHBIM y4yac-
tHeM. KpoMe Toro, 4To 1A JOJKCH MMETh BHICOKYIO KBanubUKa-
1IMI0, OH JOJDKEH BIaAe1hb MOJHONH MH(OpMalMeil o TporpaMMe
Typa ¥ TOpU HEOOXONMMOCTH 3aMEHHTh OOMH BHJA OOCIYXUBAaHUS
IpYTHM.

IIpuBeneM MPUMEpPH! TEMATHUYECKUX TPOrPaMM OBCIYKUBaHMS.

JAEJIOBOM TYP
(BapmaHTH TIporpaMM Ha 3 ¥ 5 IHe#, He cuMTas AHel 3ae3ma
U OThe31a)

B neHb 3ae3ma — pasMelicHUE B TOCTHHMIIE, 3HAKOMCTBO C IPO-
TPaMMoIii O0CHy XUuBaHuUs, YTOUHEHE rpaduka MepONIpUATHIA; Beye-
POM — NMPA3NHUYHBIA YKKH 10 CIIyJalo TIpUC3a,
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1-if 1enn:

2-if nedn:

3-ii menn:

1-it nenn:

2-ii nenn:

3-nneBHbIA TYp

3aBTpaK B rOCTHMHHUIIC.

CgobonHoe BpeMst JUTS JICIOBLIX BCTPEY U I1eperoBo-
pOB.

O6en B pecTopaHe TOCTUHMLBI «[1eKuH».

0O0630pHasg dKCKypcHsl o MoCKBe ¢ IOCEIICHUEM
Kpemms.

Cuexrakib B bonsiiom Teatpe.

YXUH B roCTURULE.

3aBTpaK B TOCTUHHIIE.

CpoboaHoe BpeMs UIS AJIOBBIX BCTPEY M IIEPEroBo-
poB.

O6en B TOCTUHHUIIE.

IMocenmienue cnenMaIbHO OTOBOPEHHBIX MECT C Je-
JIOBBIMM 1IeJIAMHU, HarlpuMep OUpXU, a JJIsl XKenaio-
ImuX (He YYaCTBYIOIIMX B IIEPETOBOpPAX, CONMPOBOXK-
JAIOLIMX JIMI] — XeH, JeTel) — B 9TO BpeMs 9KCKYPCHS
no Apbary.

YxuH B pecTopaHe «Ilpara».

3aBTpaK B TOCTHHHUIIE,

Oxckypeus B Ceprues Ilocan ¢ mocemenuem Tpou-
ue-CeprueBoii JaBpsl, pU3HUIEI U My3es UrpyllKH,
YXWH B TOCTUHHIIC.

5-HeBHbIH TYD

3aBTpaK B FOCTHHHUIIE.

O630pHasg 3kcKypcusa no MockBe ¢ mocellcHUEeM
Kpemns.

O6en B pecTopane TOCTUHHMIILI «I1eKuH».
CpoGogHOE BpeMsl IUIsI AEJOBBIX BCTpEY M NEPETOBO-
pOB.

Crexrakib B Bosnsiiom tearpe.

YXHWH B rocTHHHIIE.

3aBTpaK B TOCTUHHUIIEC.

CBo6onHOE BpeMs T AETIOBLIX BCTPeY M IEPErOBO-
POB (IIpY XETAHWU MOXHO IIPETTIOXUTEL 3KCKYPCHIO
B TpeThSIKOBCKYIO Tajiepelo).

O6en B TOCTHHHILE.

DKcKypceus o Apbaty.

YxuH B pecropane «[Ipara».



3-it nesb: 3aBTpakK B rOCTUHMUILE.
Bxkckypeusa Ha BB (BAHX).
O6en B pacTopae «CeapMoce He6o» Ha OCTaHKUHC-
KOM TenehalirHe.
DKCKYpPCHS B MOCKOBCKOE METpo (HadIMHAs CO CTaH-
muu «Prokckas»).
Crekrakiib B My3bIKaJTbHOM TeaTpe.
YX1H B I0CTUHHULE.
4-ii nenb: 3aBTPaK B TOCTHHMUIIS.
CBobogHoOe BpeMs IS JEMOBBIX BCTpEY U IepEroso-
poB.
O6en B rOCTHHUIIE.
BKeKypevist B Myseil H300pa3suTeNBHBIX MCKYCCTB UM.
A. C. Tlyiuxusa.
YxuH B kade «OcToxeHKa» (HeJaJeKo OT My3ed).
5-it nenp: 3aBTpaK B TOCTHHHIE.
Oxkckypeusa B Ceprues Ilocan ¢ noceueHnem Tpou-
me-Cepruesoii JaBpel, pu3HHMIIBL, My3es UTPYILIKH.
O6en B CepruesoM Ilocane.
YXUH B I'OCTHHUIIE.

ITpu opraHn3anam Jej10OBBIX TYPOB HEOOXOIUMO 0GECTIEUUTh Pas-
MEIICHHE TYPUCTOB B TOCTMHMIIAX BBICOKOTO KJjacca C o0s3aTeib-
HBIM IIPEIOCTaBICHNEM OJHOMECTHBIX HOMEpoB. Heobxomnumo tak-
Xe TPEeTyCMOTPETh BO3MOXHOCTH apCHHABI 3aja JUIA COBCIIAHUH,
TICPEroBOPOB M JIPYIHAX MEPONPHUSTHH, HAXOAAIIETocs B TOCTUHHNIIE
WJIH B HETIOCPEACTBEHHOM G6JIM30CTH OT Hee. YCIYTH CBSI3U, OTAEIIC-
HUsI OaHKOB — B5TO TakKe HEOOXOMMMBIA aTpubyT OOCIYKMBaHUS
TYPUCTOB, MYTEIICCTBYIONINX C JCIOBBIMH IICIISIMHU.

TeXHoNOruss OpraHU3alluM ACIOBHIX TYPOB IIPEeayCMaTpUBAacT
BBIIEICHUE CBOOOMHOrO BPEMCHM IUISI BEICHUA JIEJ, NEPErOBOPOB,
JIEJIOBBIX BCTPEY, UTO TAKXKE YUTEHO B MporpaMMme OOCIyKUBaHUA
(ipu HEOOXOOUMOCTH B CBOOOTHOE BpeMsS MOXHO TIPEAOCTaBUTH
ONOJIHUTEIbHBIE 9KCKYpCcUHU B KycKoBo, Ha Teroxoe o Mockse-
pexe, B KosoMeHcKoe M T J1.). DKCKYPCHUH, HE CBSI3aHHBIC C TTOCEIIe-
HUEM MY3€€B, MOTYT OBIT)> IEPEHECEHBI Ha IPYTroe BpeMs.

IIpn opraum3aim KOHTPECCHBIX TYPOB HEOOXOMMMO TIPEIyCMOTPETE:

e BO3MOXHOCTb 110JIb30BaThCA WHTCPHETOM;

o o0ecrieueHHE OprreXHUKOMN;

¢ HajguyHe TIOMELUenMM UId 3acenaHui;
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e W3roTORJEHME TATIOK, 3HAYKOB, TIPUTIIACUTENIBHBIX OMIIETOB
H HX PacrpoCTpaHEeHHE;

e TIpOBeACHUE OAHKETOB, IPUEMOB, KOKTEH/IL-4acOB, IIPecC-KOH-
depeHIuit;

» padoTy cexperapuara.

HeobxonuMo TakKe 00eCIIeqnTh MPefOCTaBACHUE aBTOTPAHCTIOP-
Ta ~— aBTOOyCAa W1 HKCKYPCHOHHBIX MTOE30K, aBTOMOOWICH IU1A AeNIO-
BBIX MOC3IOK.

DOJIBKJIIOPHO-3THOTPA®UYECKU I TYP

(BapMaHThl IIpoTrpamMM Ha 3 M 5 mHe#, Oe3 ydeTta AHeH 3ae3la
¥ OThe3Aa TYPHUCTOB)

B menp npuesna rpyimnbl — pasMelieHUe B TOCTUHHIIE, 3HAKOM-
CTBO C TpOrpaMMoil OGCHYXUBaHMS, €€ YTOYHCHHE, MPOTyJiKa I10
Teepckoif yauIe U TT0 MOCKOBCKUM OyJibBapam.

3-nHeBHbIH TYp

1-it newb: 3aBTpak B TOCTUHMUIIE.
O630pHas 3KcKypcus mo Mockse.
OGen B pecTopaHe rOCTUHHUIILI «[IeKnH».
Dxckypcus B Kpemnb ¢ noceitenueM OpyXcHHON
raxaThl.
Cnekrakinp B bonpmnioM rearpe (oricpa win 6aieT Ha
HUCTOPUYECKYIO TEMY).
YX¥H B roCTHHHUIIE.

2-it nenn: 3aBTPaK B FOCTUHHIIC.
DKCKYpCHSI TI0 MOHACTHIPSIM MOCKBBI C IOCeHIeHHEM
cayx0s! B CBsTO-JlaHHIOBOM MOHACTBIPE.
OGex B roCTHHHIIE.
DKcKypeus ¢ nporyikoit B KoroMeHcKoe.
YXUH B roCTHHHIIE.

3-ii nenn: 3aBTpax B TOCTHHHIIE.
Okckypeus B Ceprues [locax ¢ nocemieaueM Tpou-
ne-CeprueBoi Jappsl, pU3HULBI, My3es UTPYLIKH.
Ob6en Ha MapuIpyre.
YXWH B TOCTHHUIIE.

S-aneBnrlil TYp

1-if nesb: 3aBTpak B TOCTMHHIIE.
O630opHag skckypeusi mo Mockee.
OGen B pecTopaHe TOCTUHUIB! «ABpopa~-MapuoTT».



Okckypend B Kpemib ¢ mocemenneM OpyxelHoI
naJatThl.
Criekrarurs B bonbliom TeaTpe (6anet Wi onepa Ha
HCTOPHY ECKYIO TEMY).
YXUH B rOCTHUHMUIIE.
2-it genb: 3aBTPAaK B TOCTUHMIIE.
DKCKYpCUs IO MOHACTBIpAM MOCKBHL.
OGen B 10CTHHULIE.
ITocemieiive BeuepHeit cnyxObul B EnoxoBckoM cobope.
YxuH B pecropane «CnaBsHckuit 6azap».
3-ii genb: 3aBTPaK B FOCTHHMIIE.
DonpkiopHBI Tpa3gHuK B KojtoMeHCKOM.
O0ex Ha TIPUPOIE.
DKeKypend no Apbary.
YxuH B pectopane «Ilpara».
4-it nenb: 3aBTpPak B TOCTMHMLE.
DKcKypeusa B TpeThbIKOBCKYIO Tajiepero.
O6er B pycCKOM pecTopaHe.
DonpKIIC pHO-3THOTpADUIECKHIT TeaTp.
YXUH B 'OCTHUHHIIE.
5-it iews: 3aBTpPaK B TOCTUHHIIE.
Dkckypeitsst B Ceprues Ilocax ¢ noceuieHueM Tpou-
ne~-CeprreBoi NaBpel, pUSHHUIIB U My3esl UTPYILKH.
O6en B Cepruesom Ilocane.
YXUH B I10CTUHHIIE.

PasMertienne B roCTUHMIIE TYPUCTCKOTO Ktacca B 1-, 2-MeCTHBIX
HOMeEpax.

IIporpamMma JaHHOT'O Typa COCTaBJEHa C y4€TOM HHTEPECOB Ty-
PUCTOB, YBJICKAIOIIMXCS (DOJIBKIOPOM, HHTEPECYIOLIMXCST HCTOpHE
¥ HAUMOHAIBHEIMHM OCOO:HHOCTAMM HalUCH CTPaHbI.

TexHoyorua opraHM3allid TaKHX TYPOB IOIPA3yMEBAeT KOMII-
JIEKCHBIA TeMaTU4eCKHUH 110J00p 9KCKYPCHI U JOCYTOBBIX MEPOTIPH-
ATHN, OCBEILIAIOIMX HAL(MOHAJIBHBIE OCOOCHHOCTH W KYJNBTYPHOE
60TaTCTBO CTPaHHI.

Lenecoo0pasno cHAOL UTEL ABTOOYCH aYXMOKACCETAMM C 3aTTHCAMU
PYCCKOM My3BIKM JUIS1 BOCI(POU3BEACHMS €€ BO BpeMs [UTMTEbHBIX Me-
peesnos (Konomenckoe, eprueB Ilocam), YTO TOATOTABIMBACT Ty-
PHUCTOB K BOCHPUATHIO TeMBbI, a THI MOXET NMPOKOMMCEHTHPOBATD My-
3BIKaJILHOE COIPOBOXICHHE,
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HO

He auimauM Oyaer mocelnecHue TeX MeCT, Tle TYPUCTH CMOTYT

MpUOOPECTH Ha IaMATh U3ACTHS PYCCKUX HAPOTHBIX TIPOMBICIOB
(>Koctopa, I'xenu, [lajexa u Ap.), NO3TOMY OpPHU OpPraHU3ALMNU Ty-
pOB HEOOXOIMMO OCTaBJISATh TYPUCTaM CBOOOTHOE BpeMS IS OTHbI-

xa,

MPOTYJIOK M /VJIM ITOKYIOK.
Ipu nocenteHNH GHOABKIOPHBIX TIPA3IHNUKOB, KOHILIEPTOB HApOI-

HBIX KOJUICKTUBOB NMPHUBJIICKATCIIBHBIM ABASICTCH TUIHOC YIaCTHE Ty~
PHCTOB B IUIACKaX, XOpoBoJax v T.A. XOpOHIO TAKXE nIpcajarath 1pu
3TOM YCIYTH (IJOTO- NI BUACOCHEMKU.

KOHTPOJIbHbLIE BOMPOCHI

1.
2.
3.

© N O;

Yto Takoe BepBanbHan Moaens Typa, U3 Yero oHa cocTouT?
Ccbopmynupyite TpeTuit noctTynaT TyponepenTuHra.

YTo copepuT AOKYMEHTaLus, aeTanuavpytowas Tpebosanus k npo-
yeccy obcnyxusaHus Typuctos?

Y710 OOMKHO ObiTb BKIOMEHO B KpaTKoe OnucaHwe yCnyru «TypucT-
CKoe NyTeLecTsne» 1 B NPOEKT NpPorpaMmbsl 0BCNYXMBaHUsS TYpUCTOB?
Yro Takoe nporpamma obcnyxuBaHua?

PacckaxuTe o nopsigke cocTaBneHns NporpaMmmMel 06cnyxunsanus.
OT kakux napaMmeTpoB 3aBUCUT YPOBEHb 0BCNY>XUBAHUSI TYPUCTOB?
Kakme TpeboaHns npegbaBnaioTcs K nporpamme obenyxunsanna?
Y70 Takoe ontumansHas nporpamma obcnyxusaHus?

NPAKTUYECKWE 3AOAHWNA

1.
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CocraBbTe NPoekT nporpaMmbl 06CnyxmnBaHusi TYpucTor Ha aBTobyc-
HOM Type no mapLupyTy Mockea — Bnagnmup — Cysnans.

Onpepenure:

® MapLpyT nyTelecTBus;

nepeyeHb TYPUCTCKUX NPEANPUATUIA — MCNOMHATENEN YCAYT,;
nepuopn, NPeAoCcTaBneHns YCNYr KaxXabiM TakuM NpeanpusaTnem;
nepeYeHb 3KCKYpCWl 1 4OCTONpUMeHaTenbHbix 06 LeKToB, TYpUCT-
CKUX NOXo[0s ¥ NPOrynox;

KOMNEKC A0CYFOBbLIX MEPONPUATUN;

NPOAOMKNTENEHOCTL NPebbiBaRUs B KAXA0M NYHKTE MapLlipyTa;
KOINUYECTBO TYPUCTOB, YHACTBYIOLUX B NyTELLECTBUM;
notpebHOCTL B ruaax, aKCKypcoBoaax;

HeobxoanMmoe KonmM4ecTao TPaHCNOPTHBIX CPEACTs M B TPaHC-
nopTa ANy BHYTPEHHMX Nepeso3ok;



L4 CbOprI M KONMNYECTI30 peKnamHblX, VIH(bOpMaLLI/IOHHbIX Marepuna-
0B, a TaKKe NNCTK IB K TYPUCTCKNM NyTeBKam ¢ onucaHunem ny-
TewecTBua.

3. Ha ocHoBaHwM npoekTa nporpammel 06cnykusarus, cobnogasn npuH-
LuNbi ONTUMAanbHOCTH, PauUUOHaNbHOCTA U TEMaTUYECKOTO COOTBET-
CTBUS, COCTaBLTE:

a) NpeasapuTesnbHyio nporpammy obcnyxusanus (Habop ycnyr) ans
napTHepa, HanpaBnNSIOLEro K BaM TYPUCTOB;
6) nporpammy obcnyXvBaHus TypUCTOB MO AHSIM, KOTOPas cocTaBs-
N8eTCA HENOCPeACTBEHHO Nepes 3ae3aom;
B) pasHble Mo YPOBHIO | KNACCy) 0BCRyXuBaHUs NporpamMmei.
4. CocrasbTre nporpammy 06cnyxnsaHns TYpUcTos ans nobo Typcup-
Mbl Mocksbt:
A.TNosnasarenbHoin Typ no Mockee — 5 aHen.
B. KoHrpecc-typ no Mockse — 5 gHel (c foobeneHHbIMK 3aceaHn-
Amun).
B. CnoptusHbIit Typ no Mockse — 5 fHe.
3apanue QomKHO BeITE BLINOAIHEHO: a) No Habopy ycryr; 6) 1o aHAM
obcnyxuBaHus.
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NOCTABINMKH YCJIYT °
M MOJATrOTOBKA
TYPONEPEMTUHIOBOMN
0 IPOTPAMMABI.

JOTrOBOPHOMU IJIAH

O YEM NOVIOET PEYb:

O TYpUCTCKUIA MaPKETUHT

0 noabop nocTaBLWMKOB yCnyr

O BpemMeHHas wiKana TyponepenTUHroson nporpamMmmbl
O neperosopbl ¢ NOCTaBLUMKaMN yCnyr

On1uvM U3 KpaeyrolbHBIX KaMHEH JIEATEIBHOCTH JTIO60r0 Mpeanpus-
TUS SBJISTIOTCS ONpeJeicHue W BHIOOP MpoAyKTa juist nipofaxu. [lpo-
O0yKm, npodagaemviti MypUCHCKUMU QUPMamMu, UCKAIOYUMEAbHO C80€00-
Pa3zen u He noXoxc Ha NPoOyKYUI0 60AbUUHCIMBA Opyeux cihep npedioXiceHus.
C onmHO# CTOPOHBI, Ka3aioch OBl BCE SCHO: JJIS OOJBIIMHCTBA TYp-
bupM OOBLCKTOM NMpPOAAXM SIBISIIOTCS TPAHCIOPTHBIE YCIYTH — IIO
MOPIO, BO3YXY, XENC3HOM Jopore, aBTOMOGIIEM, aBTOGYCOM — B CO-
YeTaHUM ¢ pa3MelieHUEM MyTellIcCTBEHHMKOB B TOCTHHHUIIAX M OKa3a-
HHUCM MM 3KCKYPCHOHHO-MO3HABATEABHBIX U pa3BICKATCIBHBIX YCIIYT.
MHorue TyphUpMHL B JIOTIOJTHEHHE K 3TOMY TakKXKe IMPONaioT CTpaxo-
BBIE IONHCHI JUISI MYTCIECTBCHHUKOB, CYMKH M YeMOJaHBl, AENaloT
nacrnoptHeie gotorpadhuu, ohopMnsior BU3H U T.0. TeM He McHee
CJIeAyeT IOMHHTD, YTO, TOBOPS O «IIPOJAXE» MECT B CaMOJIETe, TI0E3-
Jie, Kpyu3e WIM TOCTHHUIE, mypucmckas upma Ha camom oene Auulb
0KQA3bl8aEH HOMOIYb KAUEHMY & npuoGpemeHuy YKa3aHHOIO MecTa, Karo-
THI, TOCTUHUYHOTO HOMEPA BO BPEMCHHOE ITOJIL30BaHUE, T.¢. (aKTH-
YECKH B ITOJYYCHUHM BCETO YKA3aHHOIO BO BPEMEHHYIO apeHIY.

OdeHp 00pa3sHO OIPERSITUAY MPOJABAEMBIM UMH IPORYKT TYp-
areHThl, CICHUATU3UPYIOUINECS Ha OTIBIXE, — OHM MPOJAIOT MEYTHI.

TloaTOMY TaK BaXXeH NpaBWILHBII M BECbMa CEPhe3HBIN MOIXO
K 1TOI60pY TTOCTaBIIMKOB YCIYT, BEACHUIO ¢ HUMHM I'PAMOTHBIX Iepe-
TOBOPOB MO JOCTUXCHUIO HAWIYYIIUX ¥ HAUBBITOMHEHIIINX YCIOBHHU
ObOCAYXUBAHWS TYPUCTOBR.
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CoBpeMeHHbIe TYPHC (Bl — 3TO YK€ BeChMa OIBITHRIE U TpeGoBa-
TeNbHBIE TYTCIICCTBEHHNKHM, IS KOTOPHIX IJIaBHBIM SIBJISTIOTCSA Ka-
YECTBO, YETKOCTh M CBOEBPEMEHHOCTh NMPEHOCTABICHUS YCIYT.

TlonGop nocTaBIMMKCB YCAYT HauMHaeTCd, KOHEYHO Xe, ¢ Map-
KEeTHHTA.

K GQyHKIMAM TYPHCTCKOrO MapKeTHHra OTHOCSITCA:

YYET PBIHOYHOIO CHpnCa;

obecrieyeHNe KayecTEa U COOTBETCTBUS YCIYT OXHMIAAHUSIM KT~

CHTOB,

pa3BUTHE ACCOPTUMEHTA TYPUCTCKUX YCIYT;

oIpeAecHUE TOBAPHOM TIOIUTHKH MpPeANpPUITHS,

YCTaHOBJICHHUE LEH U COBITOBOM TOJUTHKH;

CTPYKTYPHPOBaHME TIPOM3BOJCTBA U NMPUHATHE 3(hhCKTUBHBIX

pEUICHUIA,

T'eHepanbHast cTpaTerds MapKEeTHHIA HOJDKHA PEHIUTh — KaKue
JeHCTBUSA CHEAyeT MPEeATNpUHATh ST DOCTHKEHNS HEOOXOTUMOTIO
addekrTa, T.6. KAKHAX ITOCTABIINKOB YCIYT HMOA KAaKOM HPOXYKT MpH-
BJIEKATh.

KoMouHanms 3THxX JeiCTBUN Ha3hIBACTCS «MapKETUHI-MMKC», OHA
yacTo ob0o3HadaeTcd Kak (popmyna SP (people, product, price, place,
promotion — JIOAM, IIPOI/KT, [leHa, MECTO, IPOJABMXeHUE). JT1oau B
IaHHOU opMyse — OCHOBHBIE 3aKa34MKU IIPOU3BOACTEA.

OcrajpHbBIe YeThIpe CTpaTernyeckue 0b6JacTi MapKeTuHra odpa-
3VIOT ONpPEHEICHHBIC MUK :-KOMOWHAITHH:

1. Product-mix (KOMILIeKC MPORAYKTA) — CaM IPOIYKT, ETO acCop-
THUMEHT ¥ HOMOJHUTENBHOE OKPYXEHIE.

2. Price-mix (KOMIUIEKC LIEHBI) — COOGCTBEHHO 1eHa, CKHAKH-Ha-
LeHKH, KOHTPAKThl ¢ areHTaMH M T.I.

3. Distribution-mix (KOMIUIEKC paclipelesieHus) — JIOTHCTHKA,
OUCTPUOYLIMS, KaHANBI TIPOJABYIKCHMA.

4. Communication-mix (KOMIUIEKC KOMMYHHKAI[MI) — pekiama,
OPOABMIKCHUE TIPOJAX, MaGHUK PUIeHIH 1 T.1.

Crpareruyecku Mapke 'MHI-MHUKC — 9TO OTBETHI Ha BOIIPOCHL, Kd-
Kot npodyKm, no KaKou UeHe, 6 KAKOM mecme, Kak npodasamb U 04
Kakux awodei.

Ilpryem crnemyer ynendarts BHMUMaHWE TOMY (PakTy, YTO Mapke-
THHT HE CTaBUT LEJIBIO TOJIBKO peaiM3allio U rpojaxy. Ero uemb —
max Xopowio HO3HaMb U ROHAMb KAuenma, wmobbi moeap uau ycayza
MoYHOo nedxoduau emy u «npodasanti cebs camu».
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Bce yerhipe cTpaTermdeckue CTOPOHB MAapKeTUHTA paBHO BaX-
HBI, HO CedYac MBI PACCMOTPUM product-mix.

Product-mix (KOMIUIEKC MPOAYKTa) B OYCHBL OONBLIOW CTEIICHH
3aBHCHUT OT MMOTPEOMTEIBCKOTO KAaU4eCTBa KaX A0 OTACIBHOM YCIIYIH,
OT TIOCTABIIKOB YCIYT.

B rpaMoTHO# ¥ ITMPOKOH peaiu3aluyl TYPUCTCKOIO TOBapa BaX-
HYIO POJIb UTPaeT aCCOPTUMEHT. 101 5TUM OHATHEM BBICTYIIAET TaK
HasbeIBacMoe IH(pHEePEeHITTPOBAHHOE NPELIOKCHHE TYPOB:

10 BUAM TYpPHU3MA;

Mo TeorpacnIeCKUM HATIPABJICHUAM;

OTJETBHBIX YCIIYT TIO KAaTETOpUsIM M THIIOJIOTMM B paMKax Ha-
TIpaBJiecHU}M U BUIOB TypU3Ma.

[{pu TakoM Toaxoae KaXAbIi 06paTUBUIMKCS K BaM KJIUEHT Hali-
et cBoil mponykt. M dakt KyIan-mpomgaxxd COBEPIIMTCS KO BCeOO-
LIEMY YAOBOJIBCTBUIO.

B nousrtue product-mix BXOANT W TaK Ha3bIBacMOE <«IOIOJIHM-
TEJIBHOC OKPYXKCHUCH:

odopMmicHKE TpoIaXu (TPaMOTHBIA M HaAEXHBIN JOTrOBOP € KJIM-
€HTOM U BCS HEOOXOAMUMAsT TYPUCTCKAsT JOKYMEHTAIIM);

HINYHME TOCTOBEPHON MHAOPMAIIUKM O MapHIpyTe U YCIyrax;

BO3MOXHOCTD TTIOJIYYEHHMST KAUCCTBCHHBIX JOIIOHUTEILHBIX YCIYT;

rpaMOTHas U KOPpeKTHasl paboTa KOHTAKTHBIX KaJpOB.

Cepbe3HOE OTHOILIEHUE K JAHHOM CTOPOHE NPOJYKTa BECbMa BaxX-
Ho. Benpb maxe mpH KaueCTBEHHOM COCTaBe YCIyT ¢OO¥ XOTs OBl IO
OIHOMY U3 O003HAYCHHBIX MOMEHTOB U3 «IONOJHUTEIBHOIO OKPY-
XeHUsA» (HarpuMep, HeBepHas MHGopMalus Wiy rpydbocth ruza) —
CIMOCOOEH CBECTH Ha HET BCE YCWIMSA IO paboTe C KIMEHTAMMU.

Bce NpearnipugaTUS M OpTaHU3ANM, yIaCTBYIOLIUE B KOMIUIEKC-
HOM OOCITYXXWBaHWH TYpPUCTOB BO BpPEMsI NIPOXOXIEHUSA Typa, B TY-
PUCTCKOM TMPAKTUKE NMPUHATO HA3BIBATH MOCTABIIUKAMU YCIYT.

K HUM OTHOCWTCS MHOXECTBO PazHOOOPA3HBIX NPEANPHSATHH U
OpraHM3alMil: CpencTBa pasMellieHUs (TOCTHHHUIIBI, TypOa3bl, MOTEIN
¥ 1p.), IPSAIPUSTUS NTUTaHUs (pecTopaHsl, kade, CTONOBBIC U Ap.),
AKCKYPCUOHHBIC (hHUPMBI, TPAHCTIOPTHLIE KOMIIAHWY U IPSITIPUSITHS
[0y, KHHO, BUACO M Ipyrue nmoaoGHble opranu3aiuu. CBoM yCuyTH
NIPEAOCTABJISIIOT CIIOPTHBHEIC TIPEATIPUSITUS M COOPYKEHMUSI; peKpea-
LIMOHHBIE TIPEATIPUSIITYSE, OBITOBBIE (DUPMBI; TOProBble OpraHU3aiuy 1
MHOTHE IIpYTHE.

Ilpu pemiaronieit opraHM3alIMOHHO-KOMIDIEKTYIOIIEN POTH Typ-
orepaTopa U €ro 3HaYCHUU B NMPOJABUXECHHUHU TYPHUCTCKOTO NPOAYKTa
HENb3sl HENOOLCHUTE U POJIb MTOCTaBIMKOB YCIVI B 0OCTyXUBaHHH
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TYPUCTOB. B KOHEYHOM CYeTe KOHTAaKT ¢ TYpUCTAMM Ha Typax npo-
MCXONUT MMEHHO Ha yposHe oOCHyXuBaHUs. Benn Bocnpusatue Ty~
PHCTOM Typa KaK Ka4eCTBEHHOTO TOBapa BO MHOTIOM 3aBHCHT OT Ka-
9eCTBAa KaXIOW OTHEABHON YCIIYTHM, OT €€ COOTBETCTBUS YPOBHIO
TIOTPEGHOCTEH ONpPENETCHHON TPYTIIBl TYPHUCTOB. Iloatomy npu co-
CTaBJICHUM TIPOTPaMM TYpOB 0cO00e BHHMAHME VIEIACTCS IOCTAB-
IIUKAM YCIIYT,

Ilpu paGoTe ¢ nocTaBIIMKAMHU YCIIYT HEOOXOIUMBL;

® CEPHE3HBIN NONXOM K KaYeCTBY YCIYT, TIPENOCTABIIAEMbIX napT-
HEPOM, a TaKX€ Y4ET penyTaluu GUPMBI — MTOCTABINUKA YCIYT cpe-
JM JpYIrUX MapTHEPOB TYPUCTCKOTO PHIHKA,

* COOJMIONIEHHE COOTBETCTBUA YPOBHS M TUITA TOCTHHHULBI, Ipe-
HPHUATHS TIUTaHWUsA, TPAHCIIOPTHBIX YCIYT TOMY CONMAaIBHOMY Cer-
MCHTY MOTpeGuTeNel U BUIY TYpU3Ma, Ha KOTOPBLi OPUEHTUPOBAH
KOHKPETHBIHA Typ;

® BHUMATEAbHBIM U k BAMTUGUUMPOBAHHEIH TTOIXOM K COCTABJIE-
HHIO BCEH OTOBOPHOM TOKYMEHTAUMHM 1O COTPYAHHUYECTBY, TaK KaK
9TO B JaJbHEHIEM MOXCT OKa3aTh BIMAHHE Ha aBTOPHUTET Ballei
(bUPMBI, TOCKOJIBKY OTBET'CTBEHHOCTD nepea KJIIMEHTOM 3a BCEX CBO-
UX MTapTHEPOB HECET UMEHHO OHa,

W3 6onpLIOro YuciIa TYPHCTCKIX (bUPM U TIpeNNpUATHH, 3aperuc-
TPUPOBAHHBIX B TOM VT UHOM CTpaHe, HYXHO BbIGpaTh T€, KOTOPBIE
TPOSBUIIM ObI MHTEPEC K COTPYAHUYECTBY TIPH 3TOM COOTBETCTBOBA-
I UHTEpECaM U TPeOOBAHMAM B OTHOLIECHUM OGCITYXXKHBAHMS TypuC-
TOB. [{J1 ¥X TIOMCKaA MOXHO MCIIONB30BaTh Pa3IMYHbIE CIIPABOYHUKH,
MHTEPHET U IpYyTUE CPEIC] Ba KOMMYHUKALMIA. TpaIuIIMOHHbBIM SIBJISi-
CTCH YCTAHOBICHNE KOHTAKTOB C IOCTABLIMKAMU YCIIYT BO BPEMS CIic-
UHMATHM3HPOBAHHBIX BBICTAOK, SIPMApOK W T.0. Baxmo BBIOpaTh HaH-
JyIIHE BOSMOXHOCTH T10 k &XIOMY BUITY OKa3bIBAEMBIX YCIIT. Bri6upas
NapTHEPOB B TOCTUHUYHOM M TPaHCIIOPTHOM OOCTY>XMBaHUH, BaXXHO
TTOMHUTL O HEXEJNATENABLHOCTH pabOTHl TOMBKO C OMHHUM IapTHEPOM.
Hanuyue B pervione nyreniectsus u OTAbIXa HECKOJIBKUX TOCTHHHUI] U
TEPCBO3YNKOB 3HAYMTEIILHO PACIIMPAET MX NpPEUIOXEHHE U K TOMY
K€ CITY>KUT aJIETEPHATUBOM TIPH BO3HUKHOBEHHHU KOH(IMKTHBIX CUTY-
anuit. To Xe OTHOCHTCS U K JPYIUM BHMAAM TIOCTABIIMKOB YCIVYT.

[TocTaBmmky yenyr noabuparorcs mno PETUOHAJIPHOMY TIPHHIM-
ITy, BUAAaM TypU3Ma, CONE[ KAHHUIO TIPOrpaMM 0OCITYy>XUBaHHUs, a TaK-
XK€ IT0 CerMEHTaM MOTPeOUTENEN B BO3PACTHOM, COIMAIBLHOM M KO-
HOMMYECKOM Iu1aHe. HemanoBaxHoe 3HaYeHMe WMEIOT MX JIeNOBLIE
KayecTsa U pernmyraius.
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IMpuBeneM HECKONBKO TPHUMEPOB OOCHAYXHWBaHUA IO PasHBHIM
BUAAM IIpOTPaMM Pa3lMYHbIX CE'MEHTOB MOTPeOHUTENEH M 1OCTaB-
UKo yeayr. CKaxeM, IIPU OPraHUu3aliny O3I0POBUTENBHO-BOCCTA-
HOBMTEILHBIX TYPOB ik 00ECTIeNeHHBIX TYPHCTOB (KOMMEPUECKUN
Kjaacc oBCIYXMBaHUI) HeoOXOAUM IPHMEPHO caenyoiui Habop
yeayr (tabi. 6.1).

Tab6naunuya 6.1

Ilpumepubie Tpe6oBaHNA X 0GCIYKMBAHHIO TYPHCTOB
HA 03J0POBUTEJLHO-BOCCTAHOBUTEILHBIX TYPAX

Y0 KOMMEPYECKOMY KJIACCY

ITaker ycayr

TpeboBanus
K YCIOBUSIM
pasMelieHus

PekpeaninoHHbIE
YCAOBUS

IIpoxuBaHue B TOCTH-
HMIIE BBICOKOTO Kjiacca
INutanye — nojynas-
CHOH (BO3MOXEH T10JI-
HbIH NaHCKHOH M0
33Ka3aM), HaIU4Yue
CIIEUUAIbHBIX MEHIO
BDKCKYypCUU UHAUBUIY-
ajbHbIE U FPYHIIOBBIC
(BO3MOXEH BHIOOD)
JlocyroBo-paasnexa-
TENbHbIE YCAYTH
BBICOKOIO KJlacca
Ycenyru BoccTaHOBU-
TEJILHOTO XapaKTepa
(Maccax, KOHCYNbTa-
UMM Bpauei)
CrnopTuBHbie NPOrpam-
Mbl

KypopTHble TIporpam-~
MBI C COOTBETCTBYIO-
UM obecreyeHueEM
Temarnyeckue
JMOCYTOBO-PEKpPeaiMOH ~
HBIE TIpOrpaMMbl

1—2-MecTHBIe HOMEpa €
cucreMoii 1y6ib
Hanuuyue anapramMeHTOB
U HOMEPOB «WIIOKC»
Hanuuune pectopaHos,
6apoB C BBICOKUM
yPOBHEM OGCITy>KUBAHUS
Hanuuue nomeneHMit
JJIS CITIOPTHMBHbLIX
3aHATHHN SJUTApHOTO
THNA (TCHHUCOM,
OHIBAPAOM U T.1.)
Hanuuue Gacceifna
Hannuue Ganu, cayHbl
Hasmuve nomenieBuit
JUIS MACCAXHBIX U
MaHyajibHBIX NpOLELYD
Hanuuue napuxmaxepc-
KO, CaJIoOHa KpacoThbl

U T.I1.

Hannuue nmomeuieHun
ISl CIIOKOMHOTO OTHBI-
xa (conaspuii, 3uMHUA
can, aspapuit u T.4.)

Hanuuue Gosbiuoit o3e-
JIEHEHHOMH TeppUTOPUH
CIOPTUBHBIC COOpYXe-
HMS ISl STIUTAPHBIX
BUOB CTIOpTa (KOPTHI,
JIOIIAAKY IS ToNb(a,
KOHHBIE BRIC3BI U T.A.)
OTKpLITHIE U 3aKPHITHIE
naBartenbHbie bacceii-
Hbl

ABTOCTOSIHKM U181
JIAYHBIX TPAHCIIOPTHbBIX
CpEICTB
Toproso-cyBeHUpHast
ceTh

Hanuuue pasnuyHbIX
IOy U ApPYryUx pasmie-
YeHUH

Hanuuue teMaTuyec-
KHUX ¥ TIPUPOIHBIX
TIAPKOB, & TAKXE aKBa-
TapKoB

CobcTreHHbIN iy OT-
HENBHBIT TUTSLK
Bo3smoxHocTH i
MOPCKHX Y BOJTHBIX Pa3-
BIICUCHMI (XThi, Malo-
MEPHBIE Cyla, cephuH-
I'l, BOJHBIE MOTOLMKJIBI
MU T.0.)
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Jls peanmuzalluy Tipe 11aracéMoro rakera YCiayT TpebyioTcs cie-
JOYIOHIME MOCTaBLUUKM YCTYT:
e peKpealMOHHBIN 01e]b BhICHIETo Kilacca (TOCTUHHMIIA UL OT/IbI-
Xa KypOPTHOT'O THIIA) C YCYTaMH TI0 TIPUCMOTPY 3a ICTeMH (baby-sitter);
e aBTOTPAHCIIOPTHOE MPEANpUSITHE, MMeolee KoMpopTabensb-
Hble 9KCKYPCHOHHBIE ABTOOYCH U MAJIOIUTPAXKHbBIE aBTOMAITHHBI SIS
TIIPEAOCTABICHHNS B IIPOKAT TYPUCTaM (BO3MOXHO C BOINTENIEM);
® DPECTOpaH BBICOKOI) Kjlacca OOCIYXXMBAaHHSA C BO3MOXHOCTHIO
3aKa3a MUTaHus B HOMEp U COMIACOBaHMA MCHIO C TYPUCTaMHu;
® 3KCKYpPCHOHHas ¢upMa ¢ NpeaocTaBIeHUEM YCIYyl THAOB-3KC-
KYPCOBOJIOB BBICHIEH KATerOpMM M OpraHu3allMeil KaK IPYIINOBBIX,
TaK ¥ WHIUBHIYAIBHBIX OKCKYPCHI;
¢ TEaTPAIbHO-3PENULIHBIE TPEANPUATHS, HOYHbIE KIIYOBI, Ka-
3UHO, aKBallapK, TEMaTHIeCKUe U NPUPOIHBIE NTAPKHN, MAPUHBI, PhI-
0OJIOBHBIE XO3SMCTBA U T 1.
Takoit xe 03MOpOBHTIEIHBHBLIN Typ, HO SKOHOMMYECKOIo Kjacca
MpPEIoaraeT HECKOJBKO MHbBIE YCIYIM M MaTepHalbHOE obecrieye-

Hue (Tabm. 6.2).

Tabnauna 6.2

IIpumepHsnie TpetioBaHMs K 00CHYKMBAHHIO TYPHCTOB
HA 03J0POBHTEILHO-BOCCTAHOBHTEILHBIX TYpax
N0 DKOHOMMYECKOMY Kiaccy

Tlaket ycnyr

TpeGoBaHus
K YCHOBMAM
pa3MelleHus

PexpealmodHbie
YCAOBUS

{IpoxuBanue B roCTU~
HULIAX 9KOHOMUYECKOTO
Knacca

Tluranue — nosnymnax-
CHOH WIU TONBKO
3aBTpaK, Heaoporas
KYXHS

DKCKYpCHMM TPYITITIOBbBIE,
HEXOPOTHE

Jlocyr coumanbHoOro
Xapakrepa

CrnopTUBHBIE YCIIyTU
(HaJIMYME BO3MOXHOC-
THU 3aHUMATbCS CIIOPTOM
00HIEAOCTYITHOrO
XapakTepa)

ToctrHup! yniponies-
Horo tuna (2 3se3asl
WM TITAHCUOH)

2~ 3-MecTHBIC HOMEpa
C 303MOXHOCTBIO Opra-
HM3aLUN JOTOJTHUATEN b~
HOTO MeCTa B HOMeEpe
C1o10Bble CamMo06¢1y-
KUBAHUSA, WBEACKUI
CT")T WIM OTKPBITBLIA
6yder ¢ orpaHUYCHHBIM
MCHIO

Koxreiub-6apbl
IOCTYITHOrO TUIaHa
CropTUBHBIE NIOMELC-
Hy s (3a7Bl)
IMomentenus wist

OT, Ibixa ((oiie, CaloHb,
YTOJIKM OTAbIXA U T.I.)

Hanuyue HeGORbLMOro
3eJICHOTO yyacTKa
IIporynoyHsie 30HBI
BHE TEPPUTOPUM
TOCTHHULIBI

Hanwuuue ynobHoro
00ILIECTBEHHOTO
TpaHCIIOpTa 10 MECT
OTABIXA M TYPUCTCKUX
JOCTOIIPUMEYATE b~
HOCTEH
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3aech TpeOYIOTCS APYTHUe ITOCTaBUIMKM YCIYT:
s Typbasa, MaHCUOH WJIM OTENb DKOHOMHYECKOTO KJjacca

(1-2 3Be3am1);

& ABTOTPAHCIOPTHOC MNPECATIPUATHE, IPEIOCTABIAIOIICE aBT06y-

Chl HEAOPOI'uX MapoK;

s Kkade caMooOCTyKUBaHUA, IIBEACKUI CTON B pECTOpaHE;

® 3KCKYpCUOHHas pupMa;

e HAIMOHANBHBINA MapK, MapK aTTPaKiIMOHOB.

Ecomm Takoif XXe 0370pOBUTEABHBIN TYP pACCUYMTAH HA CEMEHHBIX
TYPUCTOB CPESHETO Kjlacca, TO 37ech TpeOoBaHMS TaKXe UMEIOT CBOIO

crieuuduxy (tabm. 6.3).

TaGnuuma 6.3

TIpumepusie TpeboBanng K 00CHAYKMBAHMIO CeMEHNBIX TYPHCTOR
Ha 03/10POBHTEJILHO-BOCCTAHOBUTEIBLHBIX TYPax
o CpeiHEMY KJIAcCY OOCTyKMBAHMS

ITaxer yciyr

TpeOoBaHus
K YCJIOBUSM
pa3MeleHUs

PexpeaunioHHbie
YCIIOBUS

TIpoxuBaHue B TOCTU-
HUHAx 3—4 3Be3bl
TMuraHue, Kak IIpaBUIIo,
TIOJIHBIN NAHCUOH,
0043aTEIbHO ETCKOE
MEHIo

DkcKypcum (obume 1ia
AeTel ¥ B3pOC/IbIX,
JETCKHE M OTHCILHO
U151 B3POCJIBIX)

Ycayrd 1o npucMoTpy
3a IETbMM

JHetckuii neparor-
OpraHu3arop

Yceayrn BOCCTAHOBM -
TEJBLHOIO XapakTepa
(Maccax, cayHa,
KOHCYJbTallUK Bpaya)
CriopTUBHBIE YCIYTH

IIpeobiananue B HO-
MepHOM oHae 2-MecT-
HbIX HOMepoB (1o 80—
90% oBUIErO KOJNYeCT-
Ba) C opraHu3aiuei
IOTIOJHUTEABHOTO
JIETCKOTO CITAJILHOTO
Mecra

Hanunuue nomepon
«TyONIB»

Hamuuue cucreMbl
0OBEMHEHUA HOMEPOB
Hanunuue s HoMepe
CYLIUJIbHBIX ¥ TIaAUAb-
HBIX NIPUCTIOCOBIEHMIA,
MMHU-KYXOHb (1151
AETCKOTO TTMTAHUSA)
IToMeueHus ans urp
HETEI NoR NPUCMOTPOM
TlomewieHus aa OTabl-
Xa 1 gocyra (UrpoBhic,
6UBINOTEKU, XOJIIbI)
TlomMewenus mas criop-
TUBHO-03[I0POBUTE -
HBIX 3aHATUN (3aJIbl,
OaHu, cayHbl, Gaccei-
HbI, TPEHAXEPHI U T.1.)

PasmelueHue cpeaun
3€JICHBIX MaCCHBOB
Hanuyue coGeTBeHHOM
03€JICHEHHON TEPPUTO-
pYu ¢ 0GOPYAOBaHHbI~
MH JETCKMMMU, CIIOPTHB-
HbIMU [JIOILAIKAMU

(ot 15 10 25 M” Ha onHo
CIaIbHOE MECTO)
Boanbie aTTpakUMOHBI,
TOPKM B DacceiiHe ¥ Ha
TUIsIXe

CrniennanbHble Npory-
JIOYHBIE TPOMBI, TEPPEH-~
Kypbl

AXBanapku, 30071apKH,
TeMaTHYeCKue MapKu,
ATTPaKUUOHbLL, HAL{UO~
HaJIbHBIE T1aPKH,
Aeb(prUHAPUM M T.II.
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B ranHOM Ciyyae NOCTaBLUMKAMHU YCIYT SIBJISIIOTCS:

* OTEJIb CEMEHHOTO OTABIXa NMEepBOTO Kiacca (3—4 3Be3mbl) ¢ Ha-
JUYHUEM YCHYT TI0 IIPUCMCTPY 34 AETHMU U JETCKUMH pa3BICYCHUAMMY;

s Kade, pecTopaH TIPH OTEJIE CO CHEMMATBHBIM IETCKUM MEHIO,

¢ aBTOTPAHCIIOPTHOE MPEANPUATHE, IIPEIOCTABISIONIEE CIEHATb-
HbIE 9KCKYPCHOHHBIE aBTOGYCHI, @ TAKXKE M0 BOSMOXHOCTH CTIEIMaIh-
HBIil IETCKUI aBTOTPAHCIIOPT (aBTOTIOE3/Ia ¢ BATOHYMKAMH M T.11.);

® B3KCKYPCHOHHas (ypMa, MMEOILas B IJIaHE CICIMAIbHEIE JeT-
CKHE TIPOTPAMMOBI;

® CIIOPTHUBHBIE TIPEATIPUSTHS, TIAPKU ATTPAKIMOHOB, aKBalapKH.

B kaxmoM M3 npuBelieHHEBIX IPUMEPOB 00paliaeT Ha cebs BHU-
MaHHEe CephE3HBIA MOAXCA K BRIOOPY MOCTABUIMKOB yeayr. MMeHHO
OT TIPaBIJIBHOTO MX BBIOCPA, KAYeCTBEHHOM paboThl 3aBUCHT B UTOTE
ycIiex TYpOB, OPTaHM30BIHHBIX Typdupmoii. Ho 370 Bce Tax Hasbl-
BaeMBbIC «UMCTBIE IIpUMEpHI». Ha ipakTHKe TYPUCTCKOM GUpME NpH-
XoAUTCA paboTaTh ¢ Pas3)IMYHOM KIIMECHTYPOM TYPHCTOB, U IO3TOMY
¢dbupMa orKHA MMETh BO3MOXHOCTE MPEIIOXUTE €if YCIYTH COOT-
BETCTBYIOIETO YPOBHS.

YeTBepThI NOCTYIIAT TYPOIIEPEUTHHIA TIaCHT; <]l JTaBHEBIH BOTI-
pocC, CTOAIUMH Nepel TYpOUPMO, — 3TO KOMAAEKCHOE COOMEem-
cmeue npecaaeaemsix YC.1ye mpebosanusm ONPeoetertoeo KAuerma»

Ilpu paboTe ¢ OCTaBIIMKAMHA OCHOBHBIX YCIYT (C TOCTHHHILIAMH,
MPEANPUATHAMEI MUTaBMUA, TPAHCIIOPTOM) OOBIHO B JOTOBOpax OIl-
peaenseTcsl KBOTa MECT, HO C PasHMUHBIMM rapaHTUsIMU 3aIfOJHE-
Hus. Ilpn B3auMoneiicTBum, HampuMep, C TPAHCIIOPTHBIMU KOMIIA-
HUSAMHI MHOIME TypOHUPMEBI CTPEMSITCHS MOJYYUTh NPABO IIPOITAXH
TIPOE3IHBIX AOKYMEHTOB (OMJIETOB Ha aBHALIMOHHBIH, XeIE3HOI0POX-
HbIi, BOXHHIH ¥ aBTOTPAHCIIOPT) HA BHYTPEHHHMX U MEXHYHAPOIHMIX
JUHUAX. B COOTBETCTBHH € 3aKNICYCHHBIMM JIOTOBOpaMH TYPUCTCKHE
(UPMBI MOTYT IpOHaBaTh MPOE3AHbIC JOKYMEHTHI (OMeTh) Ha OCHO-
B€ areHTCKOTO COIMAICHMA ¢ aBHAKOMIIAaHMAMM, a TAKKE HAa OCHOBE
apeHAsl (YapTepa) TPaHCIIOPTHOTO CpefcTBa (LEIMKOM WM 9acTH4-
HO, COBMECTHO C IPYTUMH TYPUCTCKMMH (pUpMamu).

He MeHee BaKHBIMH U1 TYPMCTCKOM (DUPMEIL IBJISIIOTCS €€ B3ay-
MOOTHOUIEHHS C TOCTUHW IHBIMY IIPEATIPUSTUSMH, KOTOPBIE, KaK ITpa-
BHJIO, ONPENEIAIOTCS JOTOBOPAMHI: O KBOTE MECT C TapaHTHEH 3aImol-
HeHus 30-80%, o KBoTe viecT Ge3 rapaHTUy 3all0THEHMs, O TBEPIOIl
3aKyIIKe MECT € TTOJIHOH 0rnaroif, 0 TeKylIeM OPOHHUPOBAHMM,
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KpoMe BBIIICU3NO0XKEHHBIX TEXHONIOTMYECKUX ACIIEKTOB, IIPH MO -
fope ITOCTaBIMKOB YCAYT TaKKe cieayer oOpaTUTh BHUMaHHE Ha
CTaX W OIBIT paGOTHI IapTHEPa, Ha ero MPaBOBOE MONOXEHHUE U yC-
MELHOCTh TYPUCTCKOM AESITEIILHOCTH, Ha HAJIUIME JIMUEH3UU U YPO-
BEHDb NPENOCTABIACMBIX YCIYT, Ha TApU(dBI, CKUAKY U JIBTOTHI, & TaK-
K€ Ha HalIW4yue M COCTaB KIMEHTOB. I10JIe3HO HOMHTEPECOBAThCH
€ro MapTHEPCKUMH CBA3AMH C APYTUMH TYPOIepaTOpaMH H JIOJNIo-
BPEMEHHOCTBIO MX COTPYIHHYECTRA.

HauyonanisHoe 3aKOHOIATENIBCTBO M MEXIYHAPOAHOE TYPHCT-
CKOE€ TIPaBO BO3NATAIOT HA TYPOIIEPAaTOPa CEPhE3HYIO OTBETCTBEHHOCTh
3a [IPeJOCTaB/IEHE BCEX NMPeXYCMOTPEHHBIX TYPOM M JIOTOBOPOM C
TYPHCTOM YCJIYT HE3aBUCHMO OT TOTO, NMPEAOCTABISAIOTCS JIM 3TH yC-
JIYTH CaMUM TYPOTIEPATOPOM WIIM TPEThe# CTOPOHOM.

TloaToMy TIATBIN HOCTYJIAT TYPOIIEPEUTHHIA IIACKHT: «Omeem-
CIMEEHHOCHTb neped mypucmom 3a npedocmasnerue ycaye Hecem myp-
Onepamaop He3a8UCUMo 6 oo, npe&ocmaeﬂenbt amu yciayeu myp-
onepamopom Uau mpemoum AUYOM»

PeitenTHBHBIN (IPUHUMAIONINK TYpHCTOB) TYPOIEpATOp HECET
OTBETCTBCHHOCTD TICPC/ TYPUCTAMM 34 BCE YCIIYTH, BXOXSIIIIUE B Ma-
KCT Typa U MPEAOCTaBACHHBIC AOMOIHUTENBHO.

MHUUIMATUBHBIN (OTIIPABASIONIMI TYPHCTOB) TYpOIIEpaTop OTBE-
YaeT Meped TYPUCTOM HE TOJBKO 33 BCe OCHOBHBIC YCIIYTH, HO U 3a
JIOTIOJIHUTEIBHEIE, €CJIM OHM MPEAOCTABISAIOTCS €ro o(UIMATbHBIM
HapTHEPOM (pelLeIITUBHBIM TYPOIIEPATOPOM Ha TIPHEME), C KOTOPBIM
y HETO 3aKJIIOYCH KOHTPAKT Ha 00C/IyXWBaHWE TYpUCTOB. UHuIINA-
TUMBHBIH TyportepaTop o0s3aH MMETh MOJIHYI0 MHEGOPMALMIO O HO-
MEHKJIaType, COICpXaHUM ¥ KayeCTBE BCEX HOMOJHHUTEBHBIX YCIYT
MPUHHMAIOILIETO NApTHEpPa, NPOBEPUTh MX JNUYHO Mepel HAadaaoM
ce30Ha M MHQOPMUPOBATH 00 3TOM TYPHCTOB IPH MpPOIaXe Typa.

Kpome Toro, B apTHEPCKOM JOTOBOpE MEXAY MHHLHMATUBHBIM
Y PELETITUBHBIM TypOepaTopaMy AOJKHA OBITH IPEIyCMOTPEHA CTa~
Thsl, OMPEAEASIONias OTBETCTBEHHOCThL IMPHHUMAIOIIEH CTOPOHBI 33
yiepd, MPUYWHEHHBIH XHW3HMA, 3I0POBhI0O W MMYLIECTBY KIMEHTOB
110 BUHE IPUHUMAIONICH CTOPOHBI (PEeHEeITHBHOIO TyporiepaTopa 1
€ro KOHTPareHTOB) B paMKax IIPCIOCTaBIISIEMbIX €10 YCIAYyT (KaK OC-
HOBHBIX, TaK U JHOITOJTHUTENLHEIX).

[ToaTOMY HaIO OYEHB OTBETCTBEHHO TIOMXOAUTH K ITon6opy napT-
HEPOB — MOCTABIIUKOB YCJIYT.
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Ilepen TeM Kax NpHMHUMATh pelleHHMe 00 OpraHU3allid TYpPOB
B HOBOC MECTO Ha3HauCHHS, TYPHUCTCKas (pUpMa TIPOBOIUT MapKe-
THHTOBBIE UcciaenoBaHud. HeoOGXxomUMO BHIIBUTh HYXIBI, TIPHOPH-
TETHl MOTPEOUTENCH, TCHACHIMH CIpoca. DTO MOMOXeET Tak cdop-
MHUPOBaTh TYpHakeT, 4TOOB 6oJice MOJHO YIOBACTBOPHTH BCE
TIOTPeOHOCTU MTOKYIaTens (TypucTa). OTH HCCIeA0BaAaHUA TTOMOTaloT
TaKXe NpaBWIBHO HAMPABUTh X0 TUIAHWPOBaHMA TYPOB M BEACHHS
JIIOTOBOPHOI KaMIAHMHU C TIOCTaBUTHKAMM YCIIVYT.

IToarorosnrensuas paboTa HauYMHAETCA 3aM0JTO O TOTO, KaK
NPOM30MAET TIEPBasi OTNpaBKa TYPUCTOB IO HOBOMY MapllpyTy, IO
HOBOM NporpaMMe Wiy 13 HOBYIO CTPaHy.

TunuyHast BpeMEHHA A UIKaIa Ul HOBOM JIETHEHN TyPONepeiiTHHIO-
BOY TTporpaMMBbl MHHMIIMA TMBHOTO TypoliepaTopa — 3To 2 roja 10 BHe-
ApeHus typa. JIeTHAS mporpaMMa HauMHAETCH AeimoM-0cerbro 34 2 Toa
JIO OCYIIECTBICHUS TIpediToaraeMoro oocayxxupanusi. Ha atoMm atane
TIPOBOJMTCS TaK Ha3bIBAEMOE MCCIIEIOBATEILCKOE IlaHpoBarue. I1po-
BOISATCS. MAapKETMHIOBBIC MCCIEXOBaHMS, H3YYarOTCd SKOHOMMYECKIE
(axTophl, BAMSIOMKE Ha OyIyilee pasBUTHE «ITaKETHBIX TYPOB». YCTa-
HAaBJIMBACTCA BEPOSITHBIA BEIOOp MECT HA3HAUCHUS (TIpueMa).

B Teyenue nociaenymluero roua (sHsaps-mapm) BEACTCS TUIAHU-
pOBaHWE U NMPOBOASTCS PA3IMYHBIC MIEPCIEKTUBHBIC TTEPETOBOPHI C
IOCTaBIMKAaMHU ycnyr. Bropad cranms MapKeTWHra Hpearoliaract
paboTy MO pa3zHOCTOPOHHEMY CPAaBHEHMIO abTEPHATHBHEBIX MECT
Ha3HA4YeHUs M OKOHYATETbHOMY BHIGOPY. [IpMHIMAOTCS pellicHUsT O
MecTe Ha3HaYeHUs U OTCJISIX, UX BMECTMMOCTH, TIPOROIKUTCIHLHOC-
TH OOCHY>XMBaHWs, Havyajle W 3aBeplieHUH Ce30Ha, JaTaX OTIPABKH,
0 pasMepe M IM3aitHe peKiaMHOH nutepatypbl (Gpomnrop, Gykie-
TOB), UX THPaXe M BPeMEHH MX FOTOBHOCTH.

B anpese-mae o6bsIBIISIETCS KOHKYPC Ha ohopMIIeHUE OpOIHIOp |
6ykineToB. OAHOBPEMEHHAO HMPOBOMATCA TIEPEroBOPhl ¢ aBUAKOMIIA-
HUAMMU 110 OpraHU3alluY YaPTCPHBIX TIPOrpaMM, a TAKXKeE C OTCIAMM,
cepBUCOM TpaHcdepa U BEIOpAHHBIMU 9KCKYPCHOHHBIMU (PUPMaMU
Ha mpeaMeT O0CTyXXHBaHUSA TYPUCTOB B CE30HE CACAYIOLIEro roa.

Jemom, paborasi, KOHEUYHO, TIO CBOMM OCHOBHEIM HallpaBJIeHM-
SIM, TYPKOMIIAHUS IO HCBOMY HaIIpaBJICHMIO FOTOBUT K TEYATH CHUT-
HaJIbHBIN 3K3eMILISp OyKIeTa, WITIOCTPAIIMH KATaJIOTOB, WX TEKCT U
In3aiiH. OTHOBPEeMEHHO yXe 0(OpMISIOTCHS KOHTPAKTEI C OTEIAMH,
aBUAKOMIIAHMSAMM M HPYTUME TTOCTaBLUMKAMM YCAYT.

B cenmsabpe-oxmsope NpOBOANTCS MOATOTOBKA CHIELMANBHBIX CITY-
Kamux no OpOHUPOBAHMIO, PACCUUTHIBACTCS OKOHYATEIbHasA IICHA
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Typa (I Mmeyaty) ¥ OCYIIECTBIAeTCa U3nanue bykiera (Karanora).
Co31aloTcd CUCTEMBbI OPOHMPOBAHKA

B Hagase roja mIaHAPYEMOTo ce30Ha (Heaps-mapm) OYKICTHL U
KaTaJIOTH PacIpOCTpaHSIOTCS Ha PBIHKE M HAadYMHAETCs IMPOIBHXKE-
HHe npojax. Jaercs neppas ImyOiaMyHas pekjiaMa Typa B CpeACTBax
MaccoBoi HHGopMaLMu.

OOGBIYHO B ghespane, mapme U anpene HabIIOZACTCS MUK PEKIIaAMBI
U TIpoJaX, ¥ CTAHOBMTCS BHIHO, HACKOJIBKO yIayHO GbUIO BEIOpAHO
HarpapJcHUE, IPOBEICHO TUIaHMpOBaHUE U HOPMMPOBAHUE HOBOTO
MIpe/IoXeHusA. B 9To Xe BpeMs Ipu HEOOXOAMMOCTH ITPOBOASATCS
Habop M obydyeHHE KYypOpPTHBIX NpEACTaBHUTENICH, KOTOpbIE OTIIpa-
BATCA B MECTO Ha3HAUYCHMS, C TeM YTOOBI OOCIYXUBATh NPUOBIBAIO-
IIUX TYPUCTOB.

B anpene-mae npoBoIUTCS niepBasi OTIIpaBKa TYPHUCTOB IO HOBO-
My HanpabieHuio. IIporpamma craproBaia. Ce30H Hagart.

Ecau xe pedb MIOET O NMOAAEPXKAHUM YKe ACHCTBYIOLICH CC30H-
HO¥ TIpOoTrpaMMBbl, TO 00bIYHAS 1K JEHCTBYIOUIEH TyponepeiTHH-
TOBOH IIporpaMMbl Ha CJIEAYIOUIMH TOJ HAYMHAETCS OCEHbIO, cpa3y
X€ ITOCJIC 3aBEpIIiCHMS Ce30Ha.

OO6BIYHO B Hos6pe-Oexabpe TPOBOISATCS IMECPETOBOPHL CO BCEMH
MMEIOIIMMUCS ¥ HOBBIMH NEPCIEKTMBHBIMM MOCTABIIMKAMM YCIYT Ha
MpeAMET HPOJIOHTMPOBAHMSA WIH IIEPE3aKIIOIEHMA TOTOBOPOB Ha ILa-
HUpPYEMBIl ToZ. B 3TO Xe BpeMsl oIlcpaTMBHO TOTOBHUTCA K ICYATH
HOBBIM CUTHIBHBIN OYKJIET MM KaTanor. BaxxHo 3aMeTHUTh, 4TO AaXe
ecnu y GUPMBI ocTajach YacTh THPaXa OT MPOLWIOTOMHETO U3MaHus
Karajora ¥ HWUero B HeM, HA COCTaB TOCTUHUILL, HH 1I€HBI, HE U3Me-
HWIOCh, K HOBOMY CE30HY 0043ameabHO BBITTyCKAETCS HOBBIM KaTaJIor.
Hcrions30BaHue CTApOro TUpaxa HaBepHAKa NPUBEACT K TaK Ha3bIBa-
€MOMY «JIc-MapKeTUHTY». [1oTpeGuTeNN U apTHEPHI TI0 COBITY MOTYT
NI0CYUTaTh MH(POPMALIMIO YCTAPEBIICH, a 3HAYUT, HEHATCXKHOMN.

B TeyeHue Ausaps M egpans 10TOBOPH TOJKHEI OBITE YKE ITPO-
JIOHTUPOBAHEl M BCEe comIaumleHHus 3akioyeHbl. [1o oOHOBICHHOM
vHbopMalu 06 yciyrax M leHaxX NPOM3BOIUTCA IIe4aTh HOBOIO
KaTaJjora.

K @eepasro xatanor momkeH ObITH YK€ OTIIEYaTaH M CHCTEMEI
ycIyr cOpMHIpPOBaHEI, TTIOTOMY YTO yKe B CAMOM Hauajie Mapma Ha-
YUHACTCA IPOABUXKEHHE TYPINPOAYKIINH, paclipeaeIcHIE KaTajJoron
Ha BBICTaBKax, cpell¥ apTHEPOB 10 cOBITY. B TeueHune mapma-anpe-
Jsi OCYUICCTBIIAIOTCS NPOUBMKEHME NPOJAX, PEKJIaMa B CPEIACTBAX
MaccoBoi MHGOpMaIIMM M LUMpOKas pealu3aums TypoB. B »To Xe
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BpEMsI TOTOBSITCSA U HATIPABJISAIOTCH B MECTa Ha3HAYCHMS KypOpTHHIE
APEACTAaBUTENU, TIPOBOAUTCS TPU HEOGXOIWMOCTH IMOATOTOBKA I'Mi-
OB, 9KCKYPCOBOJIOB, UHCTPYKTOPOB U JIP.

B anpene-mae HaumnaeTCsl Ce30H OOCHYXXUBAHWS TYPHCTOB.

B3anMOOTHOLIEHMS > TApTHEPAMHU—IIOCTABIINKAMM YCIyT odop-
MIIIOTCS B KOHTPakTHOH (opMe (ITyTeM 3aKIIOUYEHHsI JOTOBOPOB).
Kaxmomy romy paboTel « WM ApyroMy pabodyeMy NEpHoOAy) npemiiie-
CTBYET AOTOBOPHAA KAMmaHusA, BO BpeMs KOTOPOW M 3aKIIOYAIOTCH
norosopa. Ilepen moronopHoN KaMItaHMeH OOBINHO COCTAaBISICTCS
JOTOBOPHBIN TUIaH, BKIIOYAKOIIMA CIIeAYIONIUE pas3ielibl:

e HauMCHOBAaHME MapTHEPA;

¢ OCHOBHO NpeaM< T TOTOBOPA;

® CpOK JeMCTBMSA ACTOBODA;

® CPOKH 3aKJIIOYEHKSI IOTOBOPOB;

e 0coObIC CBEICHMUS

DTOT TIaH TO3BOJSET COCTaBUTH PEabHYIO KApTUHY — CXEMY
JeiicTBUs pabOTHUKOB TYPUCTCKON (HPMEBI IO 00ECTIeUeHHIO YCITYT
Ha Type. CocTaB JOTOBOPHOTO IJIaHA 3aBHCHUT OT BHJAA Typa M Npe-
nonaraeMbrx yeayr. [Ipu HeCKONBKYX BHAAX TYpOB MEPBOHAYATILHO
COCTaBIISIOTCS OTHAEIBHEBIC CYO-TUTaHBI FI0 KaXJIOMY BHIAY Typa, a 3a-
TeM — CBOAHBIN IUIaH, TJ€ NapTHEPHI TPYNTIMPYIOTCS MO CPOKaM 3aK-
JIIOYEHHUS JOTOBOPOB MJM MO reorpacuycckoMy npuHnumy. lepex
COCTaBJIECHUEM [OTOBOPHOTIO IJIaHA HEOOXOIMMO YXe YEeTKO Ipei-
CTaBIATH cebe MPeArIoaracMbIX NAPTHEPOB, 4 TAKXKE OBITh TOTOBBIM
K 3aKJIIOYEHHIO JOTOBOPOB HA CTAAWU IIEPETOBOPOB.

IIpu nepcnekTUBHOM IpopaboTKe JOrOBOPHONM KAMITAHUHM TYPHCT-
cK#e PUPMBI IIMPOKO NOJB3YIOTCS PA3IHIHBIMU CIIPABOYHO-HHOp-
MallMOHHBIMY COOPHHKEMH TYPUCTCKO-TOCTHHHYHOH HAIIpaBIeHHO-
cTH. CIIpaBOYHUKHY TYPUCTCKUX aTeHTCTB, TOCTUHHYIHO-PECTOPAHHOrO
613HECa, U31aBaEMbIe MCXKIYHAPOIHBIMU TYPUCTCKUMM OpraHM3ali-
AMH, BKIII0Yal0T HHGOPMAIMIO TI0 BO3MOXHOCTSIM OpTaHM3alluy OT-
JObIXa U TMYTELIECTBUM, PA3MELLIEHUS ¥ TOCTUHUYHOIO OOCIYyXXUBaHUS
C YKa3agueM OCHOBHBIX BHIOB YCJIYT, TIPEAOCTABJIIEMbBIX TYPHCTaM.
Perynspro M3naiorcs TakKe HAIMOHAIbLHBIE, MECTHbIE M KOpIiopa-
THBHbBIE CIIPABOYHUKU. 1] yTeBOAMTEIM, CTIPABOYHUKH MapILpyTOB, IO~
CTOIPUMEYATENBHOCTEH, KaJIEHAApH MECTHBIX COOBITHH, T.€. BCE, UTO
HCMOJNIb3yeTCst TIPU OPraliM3allii TYPOB M TIPOTPAMM OGCITYy:KUBAHUS,
ABISICTCS IMTCPATYPOH, F.0TOPOM MOJIB3YIOTCH TYPOIIEPATOPHI IPU pa3-
paboTKe HOBBIX MapIIPYIOB ¥ COCTABJICHUM JOFOBOPHOIO IUIAHA.
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JIr060i1 JoroBop ABASICTCS IOPUAMYECKMM (PAKTOM M JOKYMEH-
TOM, IIO3TOMY BCET/ZIA BJICUET 32 coOOM MmpaBoBble nocieacTsus. Cre-
JIOBATEILHO, BAXHO TaK IMOATOTOBMTLCS K 3aKIIOYCHUIO JOTOBOpA,
yTOOBI YYECTh BCE BO3ZMOXHBIEC BApHAHThHl B3AMMOOTHOILIEHMUIH, a TaK-
xe (popc-MaxxopHbIe OOCTOSITEIbCTBA, YCIOBUS MaTepUalbHOW U
(pMHAHCOBOM OTBCTCTBCHHOCTH, CPOKHM IEHCTBUS M BO3MOXHOCTH
NpeXIeBPEMEHHOTO AHHYJIIMPOBAHUS WIM TIPOJIOHralliy AOTrOBOpa.
Bce 3710 HOJXKHO OBITH 3a(DMKCHMPOBAHO B BHJIC MMCBMEHHOTO JOKY~
MeHTa (IoroBopa, KOHTpPaKTa), 3aBEPeHHOTO MOJNUCIMHU PYKOBOIH -
Tened moropapuparoniuxcs GupM U rmevyatsamMu 3Tux ¢upMm. K noro-
BOPY HeOOXONMMO TOATOTOBHTH IpaduKH 3ae3ga rpynin (s
TOCTHHMIL), BRIICICHUS TPAHCIIOPTa (711 aBTOTPAHCIIOPTHOTO Mpei-
TIPUSITHS) U T.1I. C YKa3aHHUEM JaT, CPOKOB M KOJIMYCCTBA TYPUCTOB, a
TaKXKe KATLKYJISIIMU WK TapU(hbl CTOMMOCTH MPECAOCTABISIEMBIX yC-
JIVT TIO YPOBHSIM M KATCTOPHSIM.

IToxnycanuio TOroBOPOB C IOCTABIMKAMM YCIYT MpPeaIliecTBY-
10T NIEpeTOBOpPHI. BaxkHO MpOBECTH UX TAKUM 006pa3oM, YTOOHI Oy~
YUTh XKETACMBIN Pe3yabTAaT — HEOOXOAMMEI TYPHCTCKMIM IPOIYKT
(TOBap WM YCIIYTU) XOPOILETO KaYeCTBa, HYXXHOrO KOJNYECTBA U IO
XKenaeMoM BaMU IICHE.

K BeneHMIO MeperoBopoB ¢ MapTHepaMH HYXKHO THIATENIBHO TO-
TOBUTLCS. HeoOXomuMo mpoaHanu3upoBaTh OGCTOSITEILCTBA Tepe-
TOBOPOB M TIYTH PeaJiU3allii BO3MOXHEIX pemeHui. 1o Bo3MoXHO-
CTH, PEXOMEHAYETCS COCTaBUTh TaK HAa3bIBACMBIH «IIOPTPET» BaHIero
MapTHepa MO IEPEroBOPaM U COCTABUTD IUIAH UX BEIEHMUA.

OOcTosATeNLCTBA IEPErOBOPOB — TO BEISICHEHUE TOTO, YTO MMEHHO
BaM HYXXHO OT TIapTHEpPa, B KaKoM o0beMe, B Kakoit nepuos. Uto B
XOTHUTE JOIOJHUTENLHO OT napTHepa? KakoB ypoBeHb IIeH Ha TOBap
WM YCIYTH y Hero M Ha peiHKe? Jduddepeniupyiorcs au tpebo-
BaHMsI?

Harpumep, B COOTBETCTBMY ¢ MMEIOIMMCS FpadHKOM I10 TIpesi-
BapUTEJILHOMY 3aKa3y WX NOATBEPXKIACHHIO HEOOXOIUMO pasMelle-
HUE IPpynIbl TypucToB (30 YeoBeK) peryIsipHBIM 3ae3K0M Ha 4 JiHs,
KaXIyIo HEeIeNIo U KpymIbId ron. Hy>XHEI yCayru pasMeleHus (roc-
TUHHLA, OTEh), TPAHCTIOpPTA (POKAaT aBTOMAIIINH, 3aKa3 XEIe3HO-
IOPOXHBIX, aBUAOMIIETOB U T.11.), YCIYTY CTIOPTA M pasBiedyeHus (auc-
Ko-Bap, roinr@, TeHHHUC, GacceitH, cayHa u 11p.). lleHa morkHa
COOTBETCTBOBATh CPEAHEPBIHOYHOMY YPOBHIO MUHYC cKuaka 10% Ha
ONTOBYIO MOKYIKY (T.€. FapaHTHPOBABHYIO 3aHATOCTE MECT), HO HE
BLILUE n~-H CYMMBI. YPOBEHB pasMelllcHuA U OOCITYKMBAaHUS IS TY-
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puctckoro (cpefHero) kinacca He auddepenuupyercs. Cocras Ipyri
TYPUCTOB TIpEJIIoJaraeTcd ONHOPOAHBIM — CPEIHUN Kiacc.

IlyTn peann3anuu BO3IMOKHBIX pelieHHit — Halo 3HaTh, KTO U YTO
KOHKPETHO JeJaeT ¥ K KaKoMy cpoKy? Kak onHa cTanus peuicHUs
OyneT mepexoauTh B ApYyIyio? B Kakoi CTeNeHH rOTOBHOCTH Haxo-
JIATCS CPEACTBA 3aKimodeHus norosopa? Kro moarorasiauBaeT Ipo-
€KT JOTrOoBopa M rpaduk 3aesga rpynn? Kak 6yayT o6cyXaaThCsa BOM-
POCHI 110 IOMOJHUTENbHbBIM ycityram? BxilouaTs uX B IOrOBOp cpasy
iy HeT? YCIOBUS BHOCSITCA B TEKCT JOTOBOPA, a B IIpoliecce Nepe-
TOBOPOB JIMOO MCKIIIOYAIOTCS, JIUOO JOTOMHSIOTCS.

«IToprper» Bamero m:apraepa. HackoibKo ero uean oTIMIa0TCS
ot Bamux? Ha kakux mapamerpax (CpoKH, YpOBEHb OOCITYXKUBAHUS,
Habop ycnyr) OyaeT 6a3upoBaThCs CTpaTerud naprHepa?

Hcronp3ys JaHHBIE PEKOMEHIAIIUH, TIepell HaYyajloM TIeperoBo-
POB TIOJIE3HO COCTABUTL MAAH MX BEIAEHMUS. DTO IIOMOXET BBISIBUTh
cnadble CTOPOHKI Ballicii MO3UUMU U HAMTH AOTIOIHMTEABHEBIC pelle-
uus. [l1an BeIeHUs TIepe TOBOPOB IACT BAM BO3MOXKHOCTH CIIPOTHO-
3MpOBaTh HEOXWIAHHBIE BAPDMAHTHEI IMOBEACHUS NMapTHepa U NMOMO-
XeT 3apaHee MOATOTOBHTBCSA K &JIBTEPHATHBHBIM TIPCIVIOXKEHHUAM H
peIeHIAM.

KOHTPOSbHbLIE BOMNPOCHI

1. Kakve opraHusaumu v npeanpusiTUs y4acTayioT B 06CnyxuBaHum Ty-
pUCTOB Ha Type?

2. CdopmynupyiTe 4eTBe pToi NOCTYNaT TYponepenTuHra.

3. KakoBa mepa OTBETCTBEHHOCTY Typorneparopa 3a obcnyxvsaHue Ty-
PUCTOB Ha mMapLupyTe Typa?

4. Ha kakve MoMeHTkI crienyeT 06paTuTe BHUMaHue npu Bolbope noctas-
wuKa ycnyrn?

5. UTO TaKkoe KOMNNeKCcHOe COOTBETCTBUE NpeariaraeMbIX yCryr onpe-
[EeNeHHOMY KIMEHTY?

6. Kak othopmnsioTCs B3aMMOOTHOLWIEHUS C NapTHeEpamu — NocTasLumKa-
MU ycnyr?

7. Kakue pasgenbl BknovaeT AOroBOPHBIN nNnaH? OT 4ero 3aBuUcUT Co-
CTaB AOroBOPHOroO nnaxa TyponepaTopa'?

8. [lpuseauTte TUNUYHYIO npemeHHym LKany Ana neTHen TyponepenTuH-
roBOW NPorpamMMbI.

9. Kak Hy>XHO roTOBUTLCS K JONOBOPHOM KaMNaHnin?

10, Yto npeacraenaeT ¢oGoin QoroBop 1 Kak OH ohOpPMITASTCA?

11. CdhopmynupyinTte naTbiA NocTynar TyponepenTuxra.



NPAKTUHECKUME 3AJAHWA

1. Onpegenute NOCTaBLMKOB YCMYr AMs OpraHvu3awnm ropHorbLKHOIO U
KOHrpeccHoro Typos. MotusupyiTe csou paspabotku TpebosaHnsmm
K 0BCNy>KMBaHKIO AaHHbLIX KaTeropuni TypucToB.

2. T[peacrassTe, 4TO Bawa hupma opraHuayet Typsl no Mockee. Hasosu-

T€ U3 HIMKEHa3BaHHbIX TYPOB NOCTABLUMKOB YCNyr Ans Ballen dhupmbt:

A. Pycckui chapgop.

b. OenoBoi Typ B Mockay

B. HapogHbie npombicnel Poccun.

I. 3HakomCTBO C pycckonr KyxHen B Mockse.

MpumMepHbie NporpaMmb! Typos:

¢ [porpammbl A v b NpeacrasneHb! B TEKCTE Npeablaywero pasaena
(«Tporpamma ob6cnyxuBaHus»).

e B - pasmeluleHue B rocTUHUUAxX CpegHEro knacca, nutaHue
B pecTopaHax npu roCTUHULIE U B PECTOpPaHax rno NyTu CreaoBaHus Ha 3aro-
pOoAHbIX AKCKYPCUSX, IKCKypeum: 063opHasn no Mockae, B Mockosckuin Kpemsb
¢ noceileHmem cobopoB, MOCKOBCKOE METPO, NPOrynka rno sevyepHemy Ap-
bary, noceweHne My3ses HapogHOro UCKYCCTBa, XyAOXKeCTBEHHOWN BbICTaB-
Ku; 3aropogHble akckypeuu: LleHTp pycckoi kepammkn B €. Dkenb, Tpouue-
CeprueBa naepa 1 My3sen urpyliku, o63opHas akckypcusa no PoctoBy
Berwmkomy ¢ noceiuervem Myses smanv. B Mockse B kadecTse [JOCYroBOro
MeponpuaATHA — nocetleHune koHuepTta. OaHa HoueBka B Poctose Benvkom.

+ [ - pasmellieHne B rocTuHuuax Nepeoro knacca, nutaHue
B pecTtopaHax MoCKBb!, AalOWKX NpeacTaBrieHne O PYCCKOM KyXHe; 3KC-
Kypcuu: 063opHasn no Mockse, 8 Mockosckuia Kpemnb ¢ noceuieHvem co-
Bopos, B HoBogesu4mMit MOHaCTbIPb; NPOryrika no sedepHemy Apbary; Ten-
noxogHas nporynka no Mockse-peke (NeTom), NPOryrka no MOCKOBCKUM
6ynbBapam; noceLleHne MOCKOBCKOrO BepHUcaxa; akckypcusi 8 Ceprues
Mocap ¢ noceuieHnem Tpoue-Ceprueson naepbi. B cBobogHoe OT akc-
KypCui Bpems Typuctam npeanaralorcst 3aHaTMaA No PYCCKOM KyrMHapum,
LWONWUHT, Y>KUH € Aerycrauuen B pectopaHe «CnassHckui 6asap» 1 npo-
WanbHbIN YXKUH B PYCCKOM pecTopaHe.

3 Ob oTBETCTBEHHOCTY MHULMATUBHOIO TyponepaTopa

KnneHTbl obpatunuch K MHULMATUBHOMY TyponepaTopy, OTrpaBrisas-
wemy Typuctos B Eruner, ¢ npeteHaneit. Bo spems npeboisatusa B Erunte
OHM KyNnnmu y ouLmansHoro naptHepa (ermneTckoro peuenTuBHOro Typ-
oflepaTopa) AONONHUTENBbHYIO 3KCKYPCUIO Ha Koparnosble pudbl. Moesgka
6bina opraHW3osaHa C HapyleHWeM 3reMeHTapHbIX HopM BesonacHocTu.
Katep, paccuuTanHbiit Ha 10 naccaxupos, B3san Ha Bopt 30. B pesynstarte
CUOAYMX MECT BCeM He xBaTuno. [na Toro 4Tobbl nontoGoBaTeesA koparn-
NoBbIMU pyUdamn, B OTKPLITOM MOpe TypucTam MPearioxvunu nnaeartb ¢
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Mackoit. Npu 3TOM HUKTO He NPOoBer AaXe MHCTPYKTaXa U He NouHTepeco-
Barncs, BCe N YMEKOT nnaisaTte. HAKTO He crieaun u 3a Tem, YTobbl nnaea-
oLuMe He nonanu nog Maxespupytowme nobnusoctu katepa. B utore op-
HOTO TypucTa 3aGbifiv M BEPHYIUCh 32 HAM NKLLIL Yepe3 Yac, OAHY KITMEHTKY
yKycuna mypeHa, a Ha 6opTy He OKasanocb anteyku. HeceT nu vHuuma-
TUBHLIA TyponepaTop, OTIPaBMBILMIA rpynny Typuctos B Ervner, oreset-
CTBEHHOCTb Nepes TypucTamu 3a 3Ty AONOMHUTENLHYIO 3KCKYPCUIo?

4.

Bawa typucrtckas coupma paspabaTtbiBaeTt HOBbIN X066u-Typ «Pycckuit
dapcop» Ha 6 aHen. MNporpamma obcnyXuBaHus aToro Typa AaHa B
3afaHuM npeapigylled rnasbl ydebHuka. Typ MOXeT NpoBOAUTLCS B
nboe Bpems B Tevenune roga.

Bawa 3agada — cocrasuTb JOTOBOPHLIN MNax hupmMbt N0 opraHusaLun

OaHHOro Typa no cregyloluen cxeme:

OiHoBHOM Cpok Cpoku
Ne | HavmeHoBaHve . Ocobsle
npeameTt fAencreua 3aKN0MEHNA
n/n napTHepa cBedeHun
Anrosopa Aorosopa Aoroeopa

5.

Bam nopy4eHo paspaboTaTtb HOBbIA x066u-Typ «HapoagHbie npombic-
nbi Poccum» Ha cnegy lowun roa Anst npuema UHOCTPaHHbIX TYPUCTOB.
MapuupyT Typa: Mockiza — Poctos Benukuii. Cpok — 6 gHei. lNporpam-
Ma Typa AaHa B npar TMMeCKOM 3agaHvuu npegbigywen rnaesl. Cpok
OencTeua Typa: mam - okTabpb. [uTaHune — NonHLIM NAHCUOH B PECTO-
paHe roctTuHunupl, B 4-4, 5-i 1 6-i geHb — NUTaHue B NyTU CeQOBaHMS.
Ucnonbaysn dopmy Tabnuubl, gaHHyo 8 3agaHum 4, coctaBbTe JOro-

BOPHLIN NNaK C NOCTaBLUMKaMK YCITyr aTOro Typa.

6.

Batua typucrtckan chupma, pacnonoxersHas B Mockse, MMeeT [OroBop ©
MHOOUPMOiA O NPUEME: TYPUCTOB Ha Type «ABTobycom — no Poccun» no
MapupyTy: Carkr-Te1epbypr — Hosropoa — Teepe — Mocksa (12 gHei).
MporpamMma, CornacoB aHHas C UHOCTPaHHbIM TAPTHEPOM, BbIFNAAUT cne-
Aayoum obpasom:

1-1 genb: Tlpubbitive rpynnbt B CaHkT-TNeTepOypr.
PaamelyeHuie B roctuHule.
CBobogatioe spemMs.
2-n genb: O630pHanA akcKkypeus no CaHkT-MNeTepbypry ¢ nocelle-
Huem Wcaakuesckoro cobopa.
Jkckypcus B [eTponasnoBCKyO KPenocTb.
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3-1 geHb:

4-" nEeHb:
5- peHb:
6-11 neHb:

7-1 neHb:
8-1 feHb:

9-i AeHb:

10-4 geHb:

11- geHb:

12-4 geHb:

3aropoaHas akckypcus B [eTpogsoped.

[Moceuwenve TeaTpa MM KOHUEPTA KIACCUYECKONn My-
3bIKK

3Kckypcus B OpMmuTax

CsobogHoe Bpems.

Bwiesg 8 Hoeropog.

O630pHas akckypcus no Hosropogy.

Okckypeust no HoBropoacKoMy KpeMito € noceLleHuemM
paHOBUTON NanaTbi

Buieaa 8 Teepb.

O630pHas akckypcus no Teepu

3kckypcua B Mysei TBepckoro 6bita

Boie3g B Mockay

O63opHasn akckypeus no Mockse.

Akckypens 8 Mockosckuin Kpemns ¢ nocelyeHmem co-
6opos.

Tennoxopxas nporyrika no Mockse-peke.

JKkcKypcus B TPETLSIKOBCKYIO ranepeto.

Okckypeuvs 8 HoBogeBu4Min MOHaCTbIphb.

MoceueHne MOCKOBCKOMO BepHuUcaxa.

OTbesn TYpUCTOB NO3AHO BEYEPOM.

PaametlieHune: B 2-MeCTHbIX HOMEpax rOCTUHML, TYPUCTCKOTO Knac-
ca. Cpok fercTBus Typa Ma — ceHTAbpb. [MuTaHne — NonHLIN naHcu-
ok [lpumevaHue aybnb-riporpamma — mapwpyT: Mocksa — Teepeb —
Hosropoga — Cauxr-lMeTtepbypr.

Wcnonbays hopmy Tabnuubl, gaHHyo B 3agaHumn 4, coctassre 40-
FOBOPHbII NNaH ¢ NOCTasuMKaMm yCnyr aToro Typa



3AKJIIOYEHME
AOTrOBOPOB

C NIOCTABIIIMKAMM
YOIYT

O YEM NMOVIOET PEYb:

O HopmaTtuBHan 6a3a
O ocHOBHbIE NOMOKEHWA JOrOBOPOB C NOCTaBLUMKaMK yCnyr

IXocie TOro Kak yCTaHOBNEHBI MECTa Ha3HAYEHUS, KOJTMIECTBO YeJio-
BEK B I'PYIIAX M JaThl UX 3a€3I0B, 3AKOHYEHBI NEPETOBOPHI C MOCTH-
HMIIAMU, aBHATHHUSIMU M IPYTUMH [OCTABIIMKAMM YCIIYT, HACTyIaeT
cTanms TOMNMHMCAHUS JOTOBOPOB U KOHTPAKTOB.

KoHTpakT (1oroBop) HEOGXOAMM JUIS YpeTryJIMpoBaHus 00a3aH-
HOCTE ¥ OTBETCTBECHHOCTH CTOPOH, B YACTHOCTH B CHTYyalUsiX, KOT-
JIa OCTAIOTCS HEMPOJAHHLIMUA MeCTa B TOCTUHMIIAX, IOCaLOYHBIE MECTA
B caMoJjieTe, MJIM B CIy'iasX, KOTJa OTMEHSIOTCS YapTepHBIE aBHa-
peicel, YTOOH TMPeayCMOTPETh CUCTEMY CAaHKUMI, 1ITPpag OB LT KaX-
JIOTO KOHKPETHOIOo caydasi. KpoMme TOro, B KOHTPAKTE YETKO IPOIIH-
CBHIBAIOTCS ¥ YTBEPKIAIOI1CS HOMEHKIIATYpa U TlapaMeTPBl YCIIYT, YTOOb!
TyporepaTop HE Tonanai B 3aBUCMMOCTD OT JAeITENbHOCTH Pa3any-
HBIX MOCTABIUIMKOB YCIIYT.

Kpymnable Typorieparopbl 0GBIYHO TOANUCHIBAIOT JIOJITOBPEMEH -
HBIE KOHTPAKTHI ¢ OTEISIMU Ha ONPEICACHHOC KOMUYECTBO HOMEPOB
WX Ha o0eCIeUeHME ITOJTHOM 3aTpy3Ky OTEJIs, YTO JaeT UM HU3KHE
IICHBI, HO TPECTaBIIsIeT OTIPCAC/ICHHBI PUCK AJ BIAACAbLAa OTels
(OH MOXET IMOTEPATh XEHBTH B NEPHOI BBICOKOM MHnsanM). Prck
eCTh U I TyporiepaTopa (OH noTepseT ACHBTH B TOM ciydae, eClu
He BCe TYpHl GYAYT MPO;aHbl).

Heb6onpiive iy CICHIMAIM3NPOBAHHBIC TYPOIEPATOPSH], Npoaa-
Bast 0cOOBIE, CAMOCTOSITEAbHEIE, WHKIIO3UBHBIC TYPHI, MOTYT UMETh
COTJIAINEHMS C OTENISIMU O CBOOOAHOM TipoAaxe (UM Ipoaaxe-oTde~
T€), B KOTOPBIX OTCAM COMMACHbl TapaHTHPOBATh PasMEIUCHHE UIA
MAaKCMMAJIbHOTO YHMC/Ia TYPUCTOB. Takue corjaiieHUsi MOIYT ObITh
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BIIOJIHE TPUTOAHEL A1 HCOOMBUINX TYPUCTCKUX IPOTpaMM, HO OHHU
UMEIOT CYHIECTBEHHBIN HEIOCTATOK, TaK KaK MHOTIA BJIAACTIbIIBI OTE-
Jieil COXpaHSIIOT MPaBo 3aKPbITh ONPEeAENeHHYIO AaTy.

KOHTpaKkTHO-1OTOBOPHBIE B3aWMOOTHOIIEHUSI B TYPU3ME DEry-
JUPYIOTCSE HOPMaMM MEXIYHapOIHOTO, MCXTOCYJApCTBEHHOTO M
HaIlMOHAMBHOI'O FPaXIaHCKOro Mpasa.

Ha MexXayHapoOHOM YpPOBHE TaKHC OTHOLICHUS pErylUpyIOTCS
CIAEAYIONIMMHI OCHOBHBIMHU JTOKYMEHTAMM:

¢ MexayHapoXHoi KOHBEeHITHEH 110 KOHTPAKTy Ha IyTeHIcCTBIE,
npuHATOH 22 okTAGps 1970 r. 'enepanbHoOl accambieeit BceMup-
HO¥ (hefepallny accolMauit TyprucTcKuX areHTcTB (PYAAB);

¢ [lonoxeHueM Mo TYPUCTCKUM KOHTpaKTaM M oOMeHaM, IpH-
HATBIM Ha BeHCKO# BcTpede rocynapcTs — yyacTHUKoB CoBeTa be-
3onacHocty Coseta Eppornbl (CBCE) B 1992 r;

e ['Mo6GanbHBIM 3THYECKHM KOIEKCOM TYpHU3Ma, 0OM0OPESHHBIM Ha
13-# ceccun I'enepanbHolt accamGiern BTO B 1999 r., ycTaHOBUB-
HIMM IPUHIIMUIIEL IESTEALHOCTH B chepe Typu3Ma il OpraHOB TOCy-
JapCTBEHHOM BJAacTU, TYPUCTCKUX HAIpaBJICHUI, TypONepaTopoB,
TYpareHTOB, TYPHUCTOB U Ip.

MexXrocynapCTBEHHOS PeryIMPOBAHUC MPEICTABIICHO 3aKITIOUE-
HUEM MEXTOCYIapCTBEHHBIX COTMAIICHUI IO TYPUCTCKOMY OOMEHY
MEXAY CTpaHaMHM, OCYLUECTBISIOIIAMM IIpUEM M OTHPaBKY TYpHUC-
TOB. OTU COMJIALIEHHUS PETYJINUPYIOT MACIOPTHO~BU30BEIC POpMAaTb-
HOCTH, MEANUUHCKUE TpeOOBaHUS ¥ 1Ip.

Ha HaumoHaJIbHOM YPOBHE NOTOBOPHBIE OTHOIICHUA B 00JACTH
TypHU3Ma peryIupyIoTcsi HOpMaMH HaLMOHAIBHOIO aAMUHHCTPATHB-
HOTO MpaBa, B YaCTHOCTH, I'paxkmaHCKMM KoaeKcoMm Poccuiickoit
Deaepatiy, 3aKOHAMH O 3allUTE MpaB MOTPpeOUTENEH U O TYPH3ME.

Joroeopa ¢ MocTaBUINKaMM YCIYT COCTABIAIOTCSA Ha OCHOBE TH-
ITOBOIO IOTOBOpa C BKJIIOYCHUEM BOIIPOCOB, KACAIOIIUXCH OOCITYKH-
BaHUS TYPMCTOB M B3aUMOOTHOIICHMH NMapTHEPOB (ITOCTABIINKA yC-
JIYT ¥ Typomeparopa).

Bce B3aMMOOTHOLIEHMSI € TIapTHEpPAMHM — HOCTABHIMKAMH YCIIVT
10 OOCIY>XXMBAHUIO TYPHCTOB HAa MapILpyTe Typa oOpMISIOTCS 3aK-
JIIOYEHNEM TTMCbMEHHBIX TOTOBOPOR (KOHTPakKToB). OHM MOTYT UMETh
TUIIOBYI0 HOPMY AOTOBOpA KYIUIM-TIPOAAXH, JTUGO JOrOBOpA KOMMC-
cuH, 6o Joropopa oOMeHa (TpH Ge3BaIOTHOM OOMEHE TYPMCT-
CKMMH Ipyinamu). B 3aBHCHMOCTH OT YCIOBUIM MPUMEHAIOTCA U JO-
roBOpa apeHs!, JOTOBOpa MEPEBO3KH, areHTCKHE COIJIAlllcHHUS U Ap.
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OcHoBHBIC OJIOXEHHS TOTOBOPOB C MOCTABIIMKAMMU YCIIYT aHa-
JIOTUYHBI ITOJIOKEHHUAM TUIIOBOTO JOTOBOPA: IMPEIMET AOroBopa, oc-
HOBHBIC YCIOBHS, NpaBa U 00s3aHHOCTH ITOCTAaBLIMKA YCIIYT, TIpaBa
U 0053aHHOCTH TYpOIIePaToOpa, OTBETCTBEHHOCTH CTOPOH, (popc-Ma-
XOpHBIC OGCTOATENLCTEA, IOPUANYECCKHE afpeca U PEKBU3UTHI NapT-
HepoB. OHaKo B KaXIOM KOHKPETHOM CJIydae €CTh CBOS CIicUUpH-
Ka, 3aBUCAIIasA OT OCOOCHHOCTEN NIPEAOCTABNIEHHS YCIYT TYPHCTaM 1
B3aMMOOTHONICHUH 10T OBAPMBAIOIIUXCA CTOPOH.

HoroBop cuyMTaeTcsi 3aKJIIOYEHHBIM, KOTHa MEXIY CTOPOHAMH
B HajuIexailei cny4aio ¢popMe JOCTUTHYTO COMIAIIEHUE IO BCEM Cy-
LIECTBCHHBIM €0 ycaoBuaAM. CyliecTBeHHBIMU Xe TPU3HAIOTCA YCIIo-
BHS O IPeAMETE ZOTOBOPa, KOTOPHIE MPU3HAHEI CYIIIECTBEHHBIMHU 3a-
KOHOAATEILCTBOM WM HEOOXOMUMBI ISt JOTOBOPOB JAHHOTO BUIA, 4
TAKXKE T€ YCIOBUS, OTHOCUTENIBHO KOTOPBIX I10 3asiBJICHHIO OJHOU M3
CTOPOH JOJIXHO OBITH JOCTUTHYTO coraiiieHue, Takum o6pasoM, cTo-
POHBI BIIpaBe yCTAHABIMBATh YCIOBUA AOTOBOPA TI0 CBOEMY YCMOTpE-
HHIO, TaK KaK B KaXIOM CIIy4ac €CTh CBOS CIeIU(HKA, 3aBUCALLAS OT
OCOBGCHHOCTEN MPETOCTABACHUS YCIYT TYPUMCTaM M B3aUMOOTHOILIC-
HHI1 JOroBapUBAIOIIMXCSI CTOPOH. MCKIIOUEHHE COCTABISIIOT TOJBKO
T€ CIyvad, KOIla COAEpKaHHE COOTBETCTBYIOLIETO YCIOBMS IIPEIII-
CaHo (WM 3aNpelleH0) 3aKOHOAATEIBCTBOM.

B mpaxTuke TOPromiM TYpPUCTCKMMM YCIIYTaMH TYpONEPaTOPHI
TIONPA3ACIAIOTCS Ha HAlIPaBIgIOMNX (MM MHUITMATUBHEIX, OPTaHHU-
3YIOLIMX 3apyOeXXHbIE TYVPLI) ¥ NPUHUMAIOIUX (MJIM PELENTUBHEIX).
WHuLMaTHBHEI TyponepaTtop He BCErAa BBIXOAMT HANpSIMylO Ha
ITOCTABIIMKOB yciayr. OH 3aKioyaeT JOrOBOP ¢ MPUHUMAIOINM TYp-
OIEPATOPOM, KOTOPHIM 00CCIIEYMBAET €MY BECh KOMIUIEKC YCIYT Ha
MpHUEME,

PaccMOTpUM 0COGEHHOCTH 3aK/IIOYEHHsI IOTOBOPOB PELICTITHB-
HOTO TypOTepaTopa C IOCTaBIIMKAMH YCIYT ¥ AOTOBOP MeXIy pe-
HEeNTUBHHM H MHHUIIMATMBHBIM TYPOIIEPATOPaMH.

7.1. loroBop ¢ roCTHHHYHLIM HpPEXNPHATHEM
U npeAnpUATHEM NHTAHNA

OCHOBHBIMM MEXIYHapOIHHIMH JTOKYMEHTAMH, DPETYIHPYIOIIAMU
B3aMMOOTHOIIEHHUsI TYpUCTCKOrO OM3Heca ¢ TOCTHHHYHBLIMH ITIpel-
NpUATHSAMM, ABIAIOTCH: KogeKe OTHOMEHMI MEXIY TOCTUHMIIAMM U
TYPareHTCTBAMM, CO3NAHHKIA nox srumon MexaynaponHoit rocru-
HMYHOM accoumaiuu (IHA) m Becemuphoit Penepaiiny accommanuii
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TypucTcKuX areHTcTB (UFTAA) (1993 r.); MeXnyHapoaHble TOCTH-
HUYHbIE paBuia, ogoOpeHHble CoBeToM MexnyHapomaHOW TOCTH-
HuyHO# acconuanuu (02.11.1981 1.), 1 MexpernoHaabHas rapMo-
HU3alKs1 KpUTEpUEB TOCTMHWYHOU KMacCU(dUKAUMM HAa OCHOBE
KJIACCH(UKAHHNOHHBIX CTAHAAPTOB, OJ00pCHHAS perMOHAIbHBIMU KO-
muccusmu BTO B 1989 1.

XOTs 3TH JOKYMEHTHI HOCSAIT PEKOMCHATEIBHBIN XapaKTep U HE
SIBJITIOTCS 00S13aTEIbHBIMM, OHM COACPXAT MHOTO TIOJIOXXEHMH, ApoY-
HO BOILICAINMX B MEXAYHAapOIHYIO IMpa. THry B3aMMOOTHOLIECHUIA
MEXAY OM3HECOM T'OCTHHHII M areHTCKO-0Iep: "OPCKUM OM3HECOM B
TypHU3ME.

Ilpn opranM3aumy TypoB Ha TEPPUTOPHHM 'OCCHHM BO B3aMMOOT-
HOWIEHUSX C POCCUHCKAMHY TOCTUHWYIHBIMH TIPC IIIPUSATUIMU CIISIyeT
pyxoBoacTBOBaThCs: [IpaBuiaMM IIpedOCTaB) “HHUS TOCTUMHHMYHBIX
yeayr B Poccniickoit Denepaliny, YTBEpPXIeHHBIMM TIOCTaHOBIIE-
uueM IIpasurenscta PO ot 25.04.97 Ne 490, TOCT P 50645-94 «Ty-
PHUCTCKO-3KCKYpCHOHHOE obcnyxuBaHue. Knaccndukarius rocTHHII,
TI'OCT P 51185-98 «Typucrtckue yciyru. CpelcTBa pa3MelllcHU.
O6ume TpeGoBaHMs».

Kodexc omuowenuti mexcdy cocmunuyamu U mypazenmcmeamu

DTOT MOKyMeHT OBUI BIIEPBHIC TPHHAT KakK «[OCTHHMYHAS KOHBEH-
mst» B 1970 r. Paspabotan nion arumoit MexXayHapoaHo# ToCTHHITY -
HOM accoumaiuuu ¥ BecemupHo# denepariiy acconuanyit TYpuUCTCKUX
areHTCTB. KOHBEHITHS OTpeAeisia o6a3aTeIbCTBA TOIOBaAPHUBAIOIIIX -
csl CTOpoH, chepy e¢ IPUMEHEHHUS, TUITH N'OCTUHHYHBIX KOHTPAKTOB,
obumue ¥ ocobhle MpaBMIa MX COCTABJICHMS, BEJIMYMHY KOMHMCCUOH-
HBIX 1 MTOPSIOK IUIATEXEH, a TakKe YCJIOBHSA aHHY/ISIIMHN JOTOBOPOB,

B 1979 r. B I'oCTHHHYHYIO KOHBEHIIMIO OBUT BHECEH PAN MOIpa-
BOK, ¥ OHA NOJIYy4YMiIa HasBaHue «MeXIayHapoagHas TOCTUHUYHAA KOH-
BEHIIMsI», KoTopast ¢ 1993 r. crana «KoaeKcoM OTHOINEHMIT MexXIy
TOCTMHHLIAMHU ¥ TYPareHTCTBAMHU» (TYPOIIEpaTOpaMK) M MCITONb3YETCS
[IPH 3aKIIOYEHUM TOCTHHHUYHBIX KOHTPAKTOB.

Kozmekc 00s13bIBa€T FOCTUHMYHOE TMPEANPUATHE HaBaTh TOUHYIO
MH(}pOPMAUHIO IO KATETOPUHM M PACIIONOXEHUIO OTENs, a TaKXKe TI0
KaueCTBY NPEAOCTaBAAEMBIX yCiIyr. B HeM omnpenensercs, 4To Typ-
areHT He MMeeT TpaBa YCTAHARTUBATE JUIS CBOMX KJIMEHTOB HEHBI BBIILE
TCX, KOTOPBIC ONPECIACIICHBI 110 IOTOBOPY KOMUCCHHA. DTO UMEET OTHO-
IIEHUE M K TypoIrepaTopy, paboTaloilieMy ¢ TOCTHHHIIEH Ha TeX Xe
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ycroBusx. [Ipy 3ToM HIl TypareHT, HU TypoIlepaTop, HH T'OCTMHHIA
HE JOKHBI PacKphIBaTh 1ICHY, KOTOpas OroBOpeHa B KOHTPAKTE.

CornacHo c¢T. 3 gan¥ siif Koexc mpuMeHsaeTcs py COCTABICHUHT
TOCTUHUYHBIX KOHTPAK10B MEXIYHApOOHOTO XapakTepa, T.e. KOrna
TOCTHHHUIIA ¥ TYPAareHTCTBO HaXONsITCS B pa3HbIX cTpaHax. [Ipn sToM
PEKOMEHIYETCS [IPH COCTABICHUH HAITMOHAJIBHBIX KOHBEHIIHM MEX-
Iy accoIllMallUsIMM TOCTWHUIL U areHTCTB OpaTh 3a OCHOBY IOJIOXE-
Hus maHHoro Kopekca. KonexcoM Takke peKOMEHIyeTcs TO. ,30-
BaThCA B TEX CIIYYasIX, KOTJA MEXIY TOCTUHHMIIEH U aTCHTOM He ObLIO
3aKTI0YEHO COIJIALIEHUE , HO MMEJIO MECTO pa3oBoe OPOHUPOBAHUE B
TIpY 3TOM BO3HHMKJIM HEKOTOPHIe pa3HOIMIACHA.

B Kozekce maHo ollpefesieHMe TOCTHHUYHOIO KOHTpaKTa, IOJ
KOTOPBIM TIOHUMAETCS XKOHMPAKM, HO YCAOGUAM KOMOpPO20 éaadeney
20CTMUHULYbL Co2Aquaemc 1 npedocmasums 20CMUHUYHbE YCAY2U KAUeH~
my uay epynne KAueHmoe, s6AAI0UUXCA KAUCHMAMU mypazenmcmea.

Bce rocTMHMYHBIE KOHTPAKThl 3aK/IIOYAIOTCS MO WHUIIMATHBE
TYpPareHTCTBa, KOTOPOE HanpaBIseT BIafe/IbIly TOCTUHHIBL 3aMPOC O
OpoHmpoBanuy. Kaxaplil 3arIpoc JoXeH ColepXaTh NepeyeHb 3ar-
pammBaeMsIx yciayr. Ilo monyyeHus 3ampoca M3 TypareHTCTBa Bjla-
JieJiel] TOCTMHHIIBL MONTBEPXKAAET MHCHbMEHHO MPOU3BEICHHOE Opo-
HMpPOBaHME (IMMCHMOM, TEAErPaMMOi, (PaKCOM, SIEKTPOHHOM MoYTOM)
C YKa3aHWEM PacUEHOK [0 3alPOIICHHBIM YCIyraM U060 MyTeM BBI-
a9yl HoMepa OpOHHPOEAHMSA MO KOMIIBIOTEPY C SBHOH CCBHUIKON Ha
3anpoc o 6poHMpoBaHKU. TypareHTCTBO He3aMeIIUTEeNbHO (JI0Oo B
TEYECHUE OrOBOPEHHOIO BJIafeNbHEM OTE/sI BpEMEeHM) IOATBEPXKIAET
B MACBMEHHOM BHJE COrJlacHe Ha YCIOBHSA OpOHUPOBAHHMSA

Branmeneu roCTMHUIIBI MOXKET ITOTPOCHTD NIPeIOIIATY TUOO0 aBaHC
Ha 4acTh CYMM, MOJIVUEHME KOTOPHIX TTOJATBEPKAAETCS B TCUEHME 72
yacos. EcnM OH He 3arpocHi IpeaoryiaTy WM aBaHC, TO JOIKEH
MIPUHATE NyTEBKY (Bay4yep) 110 OrOBOPEHHOM € TypareHTCTBOM ¢op-
Me. TypareHTCTBO IMPH3HAET, YTO NMPEAbIBICHHAS FTOCTHHHLIE ITyTE-
BKa (Bayyep) KJIMEHTA ABJISCTCA TapaHTHUCH OIUIATBI, €CJIM TOJBKO
MHOE He OBUIO TOYHO 01 0BOPEHO B MMEIOIIEMCA KOHTPAKTE.

B mnyreBke (Baydyept) B 00S3aTENHHOM TIOPSAKE CPEIM TIPOYMX
YCIOBUH 00CITyXMBAaHUS TOIKHB ObITh YKAa3aHBI JAThl TIPUOBITHS ¥
yOBITHSI M3 TOCTMHMLIBI, BUJ TPaHCIIOPTa M CIIEI[yCIyTH, OKa3hiBae-
MbIe TOCTUHHUILCH [1pM BhIIaue MyTEBOK, COMEPXALIMX 3aKa3 Ha yc-
JIyTY CBEPX CTAaHAAPTHOTO Habopa OCTMHMYHBLIX YCJIYT, TypareHT-
CTBY M BJAHCNbIly I'OCTHMHMUUBI CIACAYET HENMPEMEHHO 3aKITIOUYMTH
TMIPENBAPUTEIILHYIO NOT'OBOPEHHOCTE B MUCEMEHHOM BUIE O NMPEnoc-
TaBJIAEMBIX YCIIyrax ¥ MaKCUMAaJbHOW CYMME KpeauTa.
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CornacHo Komekcy mpu 3akII04eHHOM TOCTUHUYHOM KOHTPAKTe
BJIaJiesiel] FOCTHHMIIBI 00s13yeTcsl MPUIEePXUBAThCA OFOBOPEHHBIX B
KOHTpPaKTe PACUEHOK, YKa3aHHBIX B BaJOTE CTPaHBl pa3MelieHUs
oTesa JU60 MBOM, eCcliM 3TO yKa3aHO B KOHTpakTe. TeM HEe MeHee
JONTOCPOYHBIC KOHTPAKThl MOTYT COLEPXKAThL ITOJIOXEHMA O KOpPEK-
THPOBKE PacLCHOK.

B xoHTpakTe ¢ TYpUCTCKOU (PUPMOI JOKHA OBITH SICHO BBIpAXE-
Ha MOJIMTHKA TOCTUHMITEI B OTHOIICHHUY BBITUIATHE KOMUCCHOHHBIX.

HWHudopmanusa, UMeIollas HEIMOCPEACTBEHHOE OTHOLIEHHE K 0~
HUMAHKIO MOJIHUTHKH B BOTIPOCE O KOMHUCCHOHHBIX, OOBITHO BKITIO-
YaeT CHACAYIOLIEe:

a) TUTaTATCSA AMOO0 HE IUIATATCSI KOMUCCHOHHBIC U 32 KaKue YCIIYIY;

0) CyMMBI KOMMCCHOHHBIX;

B) IJIATATCS T KOMUCCHOHHBIC 32 IPOIJICHUE TTPOXUBaHUS, CO-
IJIACOBaHHOE C TOCTMHUIICH, WM 33 OPOHMPOBAHUE B OYAYyLLEM, IPO-
U3BEACHHOE KJIMEHTOM BO BpeMsi IIPOXUBAHMSI, TPH YCIOBHUH, YTO
TYpareHTCTBO TapaHTUPYeT OIIATYy.

Biagenelr roCTHHULB! JOXKEH PA3bACHUTh areHTCTBY IOPSIOK
AHHYJIMPOBaHMS OPOHMPOBAHM C YKa3aHHEM COOTBETCTBYIOILIMX CPO-
koB. [IpH 3TOM BaXXHO MOMHHTB, YTO KIMEHT (TYPUCT) IOIKEH OBITh
TIOCTaBlIeH B M3BECTHOCTb 00 YKa3aHHOM MOPSIKE aHHYJIUPOBAHWSA
KOHTpakTa. Bce u3BenieHns o6 aHHYJIHPOBAaHMHK JOJDKHBI OBITH Ja-
THPOBAHHI M OTIIPABJICHBI B TMCbMEHHOM Buae. Ecau e aHHYIupo-
BaHME BCTYMAET B CWIY C MOMEHTA YCTHOTO M3BEIECHMS, YETKYIO OTO-
BOPKY 00 3TOM CJIEAYET 3aHECTH B TEKCT KOHTPAKTa WIH MUCbMEHHOE
TIoATBEpXKIAcHUE. IS CrieUMaNbHBIX 3a€310B, THITA OOJBIINX ChE3-
JIOB, CEMMHAPOB, BHICTABOK U T.II., MOTYT IOHAXOOUTHCS OTHEIBHBIC
COTJIAIICHUS B ITUCBMEHHOM BHIIE.

BaxHbpIM BONIPOCOM B3aMMOOTHOLIEHMI OTejied M TypareHTCTB
(TyponepaTopoB) SIBASIETCS NOHUMAHME 2pYynnogozo 0OCAYHCUBAHUA,
TaK Kax [Jisl TPYNIOBBIX 33€310B OOBIYHO CYIHECTBYIOT CIICUMATIbHBIE
JIBTOTHI ¥ OTJEbHBIC NIpaBUIa OPOHUPOBAHUS, OINIATEl U aHHYJIHPO-
BaHus. CorjnacHo JaHHOMY KoJeKcy Irpynroif yCTaHOBIeHO CUHUTATh
€AWHOBPEMEHHO NPUOBIBAIOILMX W YOBIBAIOIIMX TYPUCTOB B KOJHYE-
cTBe He MeHee 15 yesoBex. ['pymira TypuCTOB SBJISIETCS IUISL TYparcHT-
CTBa U TOCTUHHIIBI OTAENbHOM eaquHuLed. ['pynmoBoe moaTBepXKIe-
HHE OT OTeNsl MOAPa3yMeBaeT OXMHAKOBEIC YCIOBHS IId KaXIoro, a
CYeT Ha BCIO CYMMY OyIeT OIMH Ha BCeX.

Ecim rmocine OpoHMpOBaHKA KOJTMYCCTBO NPHUE3KIX YMEHBILINTCS,
U TpyIa 6yaeT COCTOATh MeHee UeM M3 15 4eloBeK, TO BIAICIIbILy



TOCTHHUIIH CHEAYET 3alIPOCUTH TYPAreHTCTRBO O TOM, TIPOJOIKAeT 1N
OHO CYHTaTh 3TO KOJMYESCTBO IPYIIICH.

IIpu rpynmoBoM oGCayXMBaHWM B paccMaTpuBacMoM Kogekce
PEKOMEHIIYIOTCS CIISIYIO ITHE CPOKU ¥ CYMMBbI KOMITCHCAIIMI 32 yMeHb-
uleHue KOAuMecmea mypucmoe ual ommeHy 3ae30a epynnbi:

OTKA43 Ha BCIO IpyIy — He MeHee yeM 3a 30 nHeit Ho 3ae3na;

aHHyIHpoBaHHe He Gojee 50% MepBOHAYATIHLHOTO GPOHHMPOBA-
HHUA — HE To3JHee YeM 3a 21 CyTKM 0O 3ae31a;

aHHYJIMpoBaHME He Gosice 25% MepBOHAYANBHOIO OPOHMPOBA-
HMA — HE Io3faHee yeM 3a 14 cyTox o 3aes3ja.

OTKa3pl, NpUIHEHIIE ITO3HEE YKA3aHHBIX BHILIE CPOKOB, JAIOT
TFOCTHHMIIE NpPaBoO TpeOOBATh BO3MEUICHMS, €CJIM TOJBKO BJIAIenel]
HE BO3MECTUT CBOMX YORITKOB, cIaB HOMEp (Hailns nocrosnpua). OT
TOCTMHMIIBI MOTYT TTOTP:OOBATHCA B TAKOM CHydYae AOKA3aTelbCTBA,
YTO HOMEP OCTAJICS HE3AHSTBIM.

BosMenieHust peKOMEHAYETCS YCTAaHaBIMBATL MO CIEAYIOIIUM
HOpMaM:

B pa3Mepe, OFOBOPCHHOM 3apaHee;

B OTCYTCTBHME OTOBOPEHHOIO 3apaHet pa3Mepa BO3MEUIEHUS B
KOHTpAKTe — B pa3Mepe */; CTOMMOCTH 3a6pOHHUPOBAHHBIX YCIYT (HO
HE MCHEE CTOMMOCTHM OIIHOM HOYM TIPOXWBAHMS Ha aHHYJIMPOBAH-
HOE MECTO);

npu oTKase 3a 3 qHA (72 yaca) 1o 3ae3fa — 3/, CTOMMOCTH 3aKa3a.

Ecnu cymma, BHIIIIA'tMBacMasl B BUJE KOMIIEHCAIIMU 32 NIOMHBIA
0TKa3, HC OrOBOpEeHa, TO CUMTACTCH, YTO OHA OYAET paBHOM KaK MHU-
HUMYM CTOMMOCTH OJHOI HOYM TIPOXUBAHMS Ha 4yejaoBeKa (HO HeE
00Jice CTOUMOCTH 3a TPV HOUM).

Ilpedocmaenenue Homepa. YCAyrd, OPEROCTABISIEMBIE TIOCTOSIb-
1IaM FOCTUMHMUIIBI, TIPUOBIBIIMM OT TYpOIOPO IO TOCTUHHUIHOMY KOH-
TPaKTy, AOJDKHBI OBITh TOTO XX€ YPOBHS, YTO U YCIYIH IPYTUM KJIU-
€HTaM, ¢CJIM HHOE He OTDBOPEHO KOHTPAKTOM.

Homep B rocTunuile XOMKECH OBITh MPEIOCTABIEH KIIMCHTY HE
ro3gaHee 3 4acoB IO TCAYAHM B JCHL 3ae3lla ¥ MpHessa KIUEeHTA
XIyT 1o 6 9acoB Beuepa. B IpOTHUBHOM ciydae OpOHUPOBaHHE JION-
JXHO ObITh TaPaHTUPOBAHD U O TIO3IHEM IIPHE3NE TOCTS JOJLKHO OLITh
OTHACIBHO COODIICHO.

B neHb oTpe3ma HOMep B TOCTHHMIIE JODKEH OBITH OCBOOOXKICH
KJIMEHTOM He mo3faHee 12 4acoB 110 NMOXyIHU.

Ecam Bragenel] rOCTMHMIBI HE MOXET TIPEAOCTaBUTh KIIMEHTY
HOMED NpU oQOPMIICHHON M OATBEPXACHHOW OpPOHH, TO OH AON-
JXEH 3a CBOM CYET:
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o0ecIieunTh pasMellicHUe KJIWeHTa B Omrkaiiueil rocTMHMLE
SKBUBAJICHTHOM KaTeropuyd W OIVIATHTH Pa3HUIly B lieHe (T.e. 6e3
B3UMAaHMsI Pa3HUILI B CTOMMOCTH C KJIMCHTA, €CIM NpelocTaBisie-
Masi Ha 3aMeHy TOCTHHHIIA 6onee goporas);

3apaHee M3BECTUTh KITUEHTA JIM0O TypareHTCTBO O IepeceieHNH
KJIMEHTA, B TIPOTMBHOM Xe CAydae OMJIaTUTh KIHEHTY ero TenedoH-
HBIE PACXOIBl C WM3BEHICHUEM JIOMOH WM Ha paboTy O MmepeMeHe
MeCTa NMPOXUBAHMS W PACXOABI MO TepeOPOHUPOBAHUIO B JPYIYIO
TOCTHHMILY;

€CJTM KIIMEHT U3BSBIJI XXENaHUE NepeexaTh B IEPBOHAYAIBHO 3a0-
POHUPOBAHHYIO TOCTHHHILY, KaK TOJIBKO TaM OCBOOOIUTCS HOMED,
OIUIATHUTD TIEpee3.

B Konekce oTHOIIEHMH MEeXAY TOCTUHHIIAMH M TYPareHTCTBAMU
TaKXKe OroBapuBalOTCA PEKOMEHAYEMBIE MMOJOXEHHMS 10 B3aUMOOT-
HOLIIEHUSIM OTEJeH M areHTCTB B obiactu (opc-MaKOPHBIX CHTYa-
umit, STUKUM GPOHUPOBAHUA 1 YPETYIMPOBaHUS CIIOPOB.

Mexcdynapodusie cocmunuurbie npaguia

Ellte oauH JOKYMEHT, KOTOPHIM NMPUMeHSeTCs B MPAaKTHUKE B3aUMO-
OTHOIIIEHNH TOCTHHMIL H aT€HTCKO-OIEpaTOPCKUX KOMITAHUM, — 3TO
MexayHapoaHble TOCTHHWYHBIE TIpaBuia, ogoOpeHHbsie MexnyHa-
pOAHON TOCTUHUYHOM accoiuaieii 2 Hosops 1981 r. (KatMmanny,
Henan). OcHOBHEIE MONOXEHUST TAHHOTO JOKYMEHTA MOBTOPAIOT U
MOJATBEPXKIAIOT BRIIICHU3IOXKEHHBIS TTOJ0XeHMsT Kofgekca B3auMOOT-
HOHICHUH MEXIYy TFOCTMHHMIAMHM M TypareHTam#. JOMOJHUTEIBHO
HeoOX0AMMO o0paTHTh BHUMAaHME Ha Cleayloliee.

B MexayHapoIHBIX TOCTHHHYHBIX ITpaBHJIaX OrOBAPUBACTCH, UTO
JIMIIO, OCTAHABIHUBAIOIICECS B TOCTHHMIIE, He 0043aTEILHO ABNSAETCH
CTOPOHOM B JOroBope Ha pasMmenicHMe. [loroBop Ha pasMelllcHHE B
TOCTHHUHE MOXET OBITh 3aKJIIOYEH OT €r0 MMEHH TPEThEH CTOPOHOIA.

B cBa3u ¢ 3tuM B [IpaBuiax 1aHo pazbACHEHHUE II0 TEPMHUHOJIO-
run. TepMUH «KJIMEHT» O3HAYacT MHAMBHIYaAa WIH IOPHANYECKOE
JIMLO, 3aKJIIOYMBIINX IOrOBOp Ha pasMellieHue B FOCTUHHUIIE U Hecy-
KX OTBETCTBEHHOCTD 3a OIUIATY 3TOTO pa3MelleHU. TepMUH «TOCTb»
O3HavaeT WHAMBHAYaIa, KOTOPHIN MPEAIIONIaracT pa3MeCTUTLCS HIN
pa3sMeIaeTcsd B TOCTUHHLIE,

JoroBop Mexmay roCTUHMUCH U TYpUCTCKOM ¢UpMOli He MMeeT
Kako#-1u60 ocoboii popmbl. OH cUMTaETCA 3aKIIOYEHHBIM, KOIIa OIHA
CTOPOHA MPUHUMAET YCHOBUS, TIPeIOXEHHEIC Npyroi cropoHoi, Ecimu
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TaKOBOE ITPOM3ONLTO, TO BIANENICH TOCTUHHHE! 0053aH NpPeIoCTaBUTh
FOCTIO pasMEIlleHue 1 MOHOTHUTENbHOE OOCITy:XKNBaHHE.

Einie pas o6paTM BHEMaHME, YTO M B JAHHOM JHOKYMEHTE IIPUCYT-
CTBYET TOJNIOXKEHME 00 oCA3aTeIbHOM BBIIIOJIHEHMHM YCJIOBHH pa3Mme-
1IeHHd 10 MOATBEPXXIeHHOMY O6poHMpoBaHuio. B cratbe 5 MexayHa-
POIHBIX TOCTHHHYHLIX TIpaBUJI TOBopUTCS: «ECiM Biiazesnell FroCTHHHAITEI
HE MOXET UCITOIHUTh AOIOBOP, OH JOJDKEH NMPUHSTh MEPHI K MTOUCKY
JIPYIOro pa3MeuleHusi, parHOTo WK 6oJiee BEICOKOTO CTaHiapTa, B TO!
e MEeCTHOCTH. Bce JIormor HUTeIbHEBIE 3aTPaThl, BOSHUKIINE B CBA3H C
5THM, JOJDKHBI OBITH TTOKPBITHI BJIAHENbIEM TOCTHHHIIBI».

Ecnu aT0 He OroBOpeHo MHa4de, HOMEP, 3ape3epBUPOBAHHbIN 32
rocTeM, JOXKeH OBITh TO10B K p.3MENICHUIO B HeM K 14 yacaM. Pac-
YeTHHIH Yac B TOCTHHHUIIAX, T.€. OCBODOXIEHHE HOMEpPA, TAKKE pe-
KOMEHIOBaH B 12 4acoB 110 TIOJy/IHH.

FocTuHMIIa MOXET 3aIIPOCUTh ITOJTHYIO MM YaCTUYHYIO TIPEROmn-
Jnary ceoux ycayr. I1pu 37°oM oHa He 00s13aHa NTPUHUMATE YEKH, KY-
TIOHBI, KPSIUTHEIE KAPTO'UKH WIN APYTHe BUIBI OC3HAIIMYIHOTO TiIa-
T€Xa, €CJH 3TO HE OrOBOpPEeHO OTHesibHO. IlaaTexXxy TOAXHB
OCYIIECTBIATHCS B COOTBGTCTBYIOMICH HAIMOHAIBHOUW BaJIIOTE, €CIIN
TOCTHHULICH He OrOBOPEHO IPYyToe.

Bce ropuanyeckue cnopsl Mo TOCTHHHIHOMY KOHTPakTy pella-
I0TCSI 10 HAIIMOHAIBHOMY 3a2KOHOJATENbCTBY CTpaHBl pa3MelieHUs!
OTeJIA, €CJIM MHOE HE OroBOPEeHO KOHTPAKTOM.

{Ipasunsa npedocmasnenuss 20CMUHUMHBIX YCAYe
8 Poccuiicxoii Pedepayuu

Ipasuia MpefocTaBIeHU TOCTHHUYHBIX YCAYT B PocCHM YTBEPXKICHEI
riocraHoBieHUeM IlpaButenscrBa P® or 25 anpens 1997 r. Ne 490,
2 okts16ps 1998 r. 1 5 cen s16pst 2000 r. B HUX OBUTM BHECEHBI OTACAb-
HEIE U3MEHEHUSA ¥ TOIONHECHUS,

Janmnsle mpapuna 6bUI1 pa3paGoTaHBl B COOTBETCTBUHU € 3aKOHOM
Poccuitckoit @enepanna «O 3aumure npap HoTpebuTEncii» OT
07.02.1992 1. Ne 2300-1 » peryIupyioT OTHOLIEHHS B obnacTy mpe-
JIOCTaBJIeHNS TOCTHHMYHBIX YCIYT Ha TEPPUTOPHM Hallleil CTpaHBbl.

B pasnene «O61mue monoxeHus» IpaBur NpuBeEIeHE OCHOBHbBIE
TIOHSITHS, MCIIOIb3yeMBble B cepe KOHTPAKTHOM IMPAKTUKUA MEXIY
TOCTUHUIIAMH Y TYPHIPEIT PUATHIMH.

Tocmunuya — wMylec TBEHHBIM KOMIUIEKC (3MaHMe, 4acTh 3[a-
Hud, obopyIOBaHKHEC M WHOEC HWMYLICCTBO), TIpeNHa3HAYeHHBI IS
MPEIOCTABACHUS YCIIYT.
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THompebumens — TpaXIaHNH, UMEIOMINIT HAMEPEHUE 3aKa3aTh IU00
3aKa3bIBAIOIIMM M MCITOIB3YIONINI YCIYTH UCKITIOUUTEALHO IS TAY-~
HBIX (OBITOBEBIX) HYXI.

Hcnoanumens — opraHu3anysi HE3aBUCHMO OT HOPMBI COOCTBEH~
HOCTH, a TaKXe WHIWBUIYATILHBIN IMpeanpUHUMATEIb, OKa3bIBalO-
IHe YCIYTH MOTPCONTENIM IO BO3ME3THOMY JTOTOBODY.

[IpaBwira mpeaocTaBICHUS TOCTUHHYHBIX YCIIYT ONPEACNIIOT 0051~
33aHHOCTb UCITOJTHUTE IS (TOCTUHUYHOTO MPEATIPHUATHS) CBOEBPEMEHHO
MPeAOCTARIATD ITOTPEOUTENIO HEOOXOANMMYIO ¥ JOCTOBEPHYIO UH O~
Maluio o6 ycnyrax, o0ecrnedrBaiolyld BO3SMOXHOCTb UX ITpaBUJIb-
HOTO BBIOODA.

Takass ¥HdOpMaIHsT pa3MellaeTcsl B TIOMELICHUM CIyXOBl pe-
IENLUN B ynobHOM M1t o0o3peHnst Mecte. B Tekcte mHbOpManuu
06A3aTeIbHO NOJDKHBI COAEPXKATHC:

e cobcerBenHo Ilpasuia npemocTaRIeHUS TOCTUHHIHEIX YCAYT B
Poccuiickoit denepanum;

e CBelleHHSI 00 UCIIOJIHUTENIE U HOMEP €r0 KOHTAKTHOTO Teje-
¢oHa;

& CBMAETENBCTBO O MPUCBOCHUH TOCTUHHUIIE COOTBETCTBYIOUICH
KaTEeroOpuHM, €CJIM TaKOBasl MPUCBAMBANIACH;

e CBEIEHMS O CepTH(MKAIIMM YCIYT, IMOMIEKAIIUX O6sI3aTeNb-
HoOM cepTduKanuy (HoMep cepTrdUKara, CpokK €ro JIeHCTBUSA, CBE-
IeHUsA 00 OpraHe, ero BBIIABIIEM);

& CBEACHHUS O HOMEpE JIMIICH3MH, CPOKe ee JIeHCcTBUS, 00 opra-
He, BBIIABLIEM JUIIEH3UIO, €CJIM JAaHHBIM BUJ JeITeJIbHOCTH NOJJIe-
KUT JULICH3HPOBAHHIO,

s H3BJICUCHMS M3 TOCYJAPCTBEHHOTO CTAHJAPTA, YCTAHABJINBAIO-
1ero TpeGoBaHusI B ODJACTH OKa3aHUS YCIIYT;

e [ICHBl HOMEPOB (MECT B HOMEDE);

e JIepeYcHb YCIYT, BXOMSIIMX B LICHY HOMepa (MecTa B HOMEpe);

e IiepeucHb M IICHY JAOIMOJHHUTEIbHBIX YCIYT, OKA3bIBAEMBIX 3a
OTIENBHYIO TLIATY;

e CBelcHUS O GopMe M MOPSIAKE OIIATHL YCIIYT;,

* TIpenesIbHBII CPOK MPOXHWBAHUSA B TOCTHHHIIE, €CJIM OH YCTa-
HOBJICH MCITOJTHUTCIIEM;

e IIEpCYCHb KATErOPHIA JIMII, UMCIOIIMX IIpaBO Ha IOJyYCHHE
JIBTOT, @ TakKKe NEPEYEeHb JIbIOT, IIPEOCTABISIEMBIX TIPU OKA3aHUK
YCIIYT B COOTBETCTBMU € 3aKOHAMU U HHEIMM HOPMATHBHBIMH ITpaBoO-
BBIMHM aKTaMH,

o TIOPSNOK MPOXUBAHUA B rOCTUHULE; Co
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e CBeICHHUS O paboTe pa3MelIcHHBIX B TOCTUHHULE NPEIIIPUSITHIA
TIMTanUs, TOPTOBJU, CBAIU, OBITOBOTO OOCHYXMBaHUM 1 JIP.;

e cBeleHUA 00 oprane IO 3alllUTE TIPaB IOTPeOUTeNe pu Me-
CTHOM aIMMHMCTPALIMH, ¢CJIH TAKOBOM OpraH MMEeTCH;

e CBEACHHS O BEIIIECTOAIICH OpraHU3aIvH.

AIMUHHCTpalMs FOC CMHHLEI 00s13aHa obecneYyuTh HajJluqyue B
KaXI0oM HOMepe UHGOPpMalMH O TTOPSIKE MPOXUBAHUA B TOCTMHU-
1ie, TIpaBWJI IPOTHUBOMNOXAPHOI 06€¢30IaCHOCTH U TPaBHJ IT0JIb30Ba-
HUS 3JIEKTPOOLITOBBIMM T pUOOpaMu.

YkazanHast HHGOpMalIMs JOJDKHA JOBOTHUTHCS 10 CBEIACHMS 110~
TpeOuTENeil Ha PpyCCKOM :I3bIKE W NOTOJHUTENbHO, IO YCMOTPEHUIO
TOCTHHMYHOMN aIMUHHNCTPHIIVH, Ha FOCYAapCTBEHHBIX SI3bIKaX CYyOBEK-
toB Poccuiickoit @emepaiinu 1 poTHBIX A3BIKax HapouoB Poccuu. |

Toctunnua o6si3aHa 3aKIMIOYUTH C TIOTPEOMTENEM IOrOBOp Ha
MpeaocTaBIeHUe TOCTUHHUIHBIX YCIIYT, O YEM ITpU 0 OPMIICHHMH TIPO-
XKMBAaHHUA TOTPEOUTENIO 1OJXHA GBITH BhIIAHA KBUTAaHUUS (TaaoH)
HIM MHOM MOKYMEHT, TMOATBEPXIAONINI 3aKII0YCHIC NOTOBOpA.
Taxoit ToKyMeHT B 0051321 CILHOM HOPSAKE JODKEH COIepXaTh cie-
IYIOLIME CBCACHUS:

HaUMEHOBAHUC TOCTUHHMIIBL,

haMIINIO, HMS, OTYCCTBO TOCTs (TTOTPedUTENs);

CBEIEHHS O NPEIOCTaBNsIeMOM HoMepe (MecTe B HoMepe);

IeHYy HOMepa (MecTa B HoMepe);

JIpYruc HeoOXOMUMBIC JAHHBIC IO YCMOTPECHUIO UCTIOJIHUTEIS.

HoroBop Ha npeaoCcTaBACHUEC TOCTHHUYHEIX VCIIVT Ha TEPPUTO-
puu P® 3axirogacTcs NpH NPeabsIBICHAN MOTPEeOUTEIEM TTacIopTa
WM BOCHHOIO OWJICTa, YIOCTOBCPECHMS JIUYHOCTH, MHOTO JOKYMCH-
Ta, 0OOPMIICHHOTO B YCTAHOBJICHHOM MOPSIIKE U ITOATBEPKAAIONIETO
JIMYHOCTh TOTPeOUTENS.

OcdopmieHue TpoOXUBAHUS XOJKHO HPOBOJIUTLCI KPYIJIOCY-
TOYHO.

Ocobo cnenyet obpaTHTh, BHUMaHWE Ha TO, YTO JaHHBIMH I1pa-
BUJIAMM 3allpeliacTcst 00yCTOBNIMBATE BLITIOTHEHNE OMHUX YCIIYT 005~
3aTeIbHBIM OKa3aHUeM Jpyrux yeiyr. MueMu cnosamu, Ge3 corma-
CHsI TTOTPEOUTENSI TOCTUHNLA HE MMECT TIpaBa MpPeNOCTABIATh eMy
YCIYTH, HE BXOIOAIINE B IICHY HOMepa M OKa3blBaeMble 3a JOTIONH-
TEJLHYIO TUIaTy. B TakoM ciaydac moTpeOHTENb MOXET OTKa3aThCs
OIIAYMBAaTh YCIYTH, He P2 IyCMOTPEHHEIE JOTOBOPOM U TIPeOCTaB-
JIeHHBIE eMy 0€3 ero coracusi, Jaxe €CIM OH MX MOTYdHII.
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Ilensl Ha HOMep WX Ha MeCTa B HOMepe YCTaHaBIIUBAlOTCA al-
MMHUCTpaLel TOCTHHHIIBI B MOTYT OBITH KaK IMOCYTOYHBIMH, TaK U
noyacosbIM#. I1iaTa 3a npoXXWBaHWE B TOCTUHULE B3UMAECTCS B CO-
OTBETCTBMM C EIMHBIM PacUYEeTHBIM 4YacoM — C 12 4acoB TEKYIIUX
CYTOK [0 MeCTHOMY BpeMcHH. 1IpH pa3sMerieHnn 10 pacyeTHOro Jaca
(c 0 mo 12 yacoB) IUIaTa 3a MPOXHMBAHME HE B3UMACTCA. A BOT TIpH
3aepXKKe BEIE3/a TOTpebuUTesIs U3 CBOETO HOMEpA C HEro B3uMaeTcd
IOIMOJIHUTENbHAS TIJ1aTa B CACAYIOLIEM IOpsIIKe:

He OoJsiee 6 4acOB IMOCIIE PacYETHOTrO Yyaca — IToYacosas oIJiaTa;

oT 6 mo 12 4yacoB Mmocye pacueTHOTo Yaca — IUIaTa 3a MOJOBUHY
CYTOK;

oT 12 1o 24 yacoB Toce pacyeTHOro yaca — Iulata 3a IOJIHBIC
CYTKH (€CIIM HET MOYACOBOM OTIATHI).

Ipu npoxuBanuK He 6osee cyToK (10 24 4acoB) IIaTa B3UMaeT-
€4 3a CYTKHM HE3aBMCMMO OT DAaCYETHOTO Yaca.

[paswia MpeIoCTaBICHUSI TOCTUHHYHBIX YCIYT JOMYCKAIOT BO3-
MOXHOCTbh H3MEHEHUS pAacYeTHOTO Jaca C YIETOM MECTHBIX YCIOBHUH
U ocobeHHOCTEH, a Takxke OCOOEHHOCTEW COTPYOHHYECTBA C TYp-
dbrpMaMH o PeTryIsIPHBIM 34€30aM.

Be3 monoaHuTenbHOM NMIaThi NOTPEOUTENAM B TOCTUHULIE JMODK-
HBI NTPEAOCTABMSITLCA CIEAYIOIIHUE BUIBI YCIYT:

* BBHI30B CKOPOW MOMOIIH;

* TOJIb30BAHUE METUIIMHCKON aNTCUKOM;

e JIOCTaBKa B HOMEp KOPPECIIOHICHIIMH TI0 €€ IOJIYYEHUH,

e TIOXBEM TIO MPOCHOE KIIMEHTa B ONPEIEIeHHOE BpeM,;

e NPENOCTaBICHHC JIEKTPOYAHMKA, IIBEHHBIX NMPUHALICXKHO-
cTeil, OJHOI0 KOMIIJIEKTA IOCY/bLI U CTOJIOBBIX TPUOOPOB.

T'ocTHHMIIA B COOTBETCTBUHU CO CT. 925 I'paxmaHcKOro Kojekca
P® orsevaeT 3a COXpPaHHOCTH Belllel NOTpeOUTEN.

TOCT P 51185-98 «Typucmckue ycayeu. Cpedcmaa pasmeujenus.
Obwue mpebosarusy

Hannprit TOCT pacmpocTpaHsieTcs Ha CpeAcTBa pa3MeElleHHUs,
npexHasHauyeHHbIE s IPOXUBaHUA mypucmos. OH YCTAHABIUBAECT
BUIBI CPEACTB pa3MelicHus, oblre TpeOOBaHUs K CPE/ICTBaM pa3-
MellleHus B yenyraM. Bee npeanasHadyeHHBIE U1 TYPUCTOB CpeICTBa
pa3MelticHus cormacHo nanHomy I'OCTy moppasnaensiorcss Ha KOJ-
JIEKTBHBIE ¥ UHIUBUAYANLHEIE.
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KonneKTHBHEIE BKITIOYAOT!

FOCTUHUYHBIC NPEAT pUITHS (FTOCTHHUIBI M aHaJIOTHYHBIE Cpel-
CTBa Pa3MCIICHMS): TOCTHHMIIBI, MOTEIM, KIYOBl ¢ MPOXUBAHUEM,
TIaHCUOHAThI, MEONMPOBAHHbBIC KOMHATHI, OGIHEXUTHS;

CIIEIVATTU3MPOBAHHLIE CPEACTBA Pa3MeEllleHUA: CAHATOPUH; TIpO-
dunakTopun; gareps TpyAa M OTABIXa; JOMa OTALIXA; TYPUCTCKHUE
TPUIOTHI M CTOSIHKH; TYPUCTCKHME, CITOPTUBHBIE 6a3sl U Ga3bl OTHAbI-
Xa; IoMa oXoTHUKa (pbibaka); KOHTpeCC-IICHTPHI; OOIICCTBEHHBIC
cpencTBa TpaHcHopra (Toe3ia, KpyM3HbIe CyIa, SIXTHI); Ha3eMHBIN U
BOJHBIN TPAHCIIOPT, HepeoOOpPYAOBaHHBIN O CPEACTBA pazMenie-
HUA TSI HOWICTA, KeMITHHIY (TUIOLIAIKU Ul KEMIIMHTOB U aBTO-
(byproHos).

K mHanBuayanbHBIM CpeicTBaM pa3MEHICHUsA OTHOCSITCA: KBap-
TUPHI, KOMHATHl B KBapTHUpax, IOMa, KOTTeI X1, CIaBaeMbIc B HaeM.

O6uiue TpeGOBaHUS K CPEACTBAM PasMCIUICHUY ONPEeACHAIOT UX
MECTOPACIIONOXEHHUE, II0THE3AHBIE ITyTH, OKPYXAIOIINE TEPPUTOPUH.
Taxxe 31ech NpUBeOcHE! TpeOGOBaHUSI 10 OCBEHIEHHOCTH, OTOILIE-
HMIO, BOHOCHAOXECHHIO, 0O0PYIOBAHMIO U JP.

MunuMabHas TUIOILANb KIUIOM KOMHATHI JOMKHA OBITh HE Me-
Hee 9 M?; B ABYXMECTHBIX U GoJiee HOMEpPaX Ha ONHOTO NPOXKMUBAIO-
1IIero — He MeHee 6 M2 B 3MaHMAX KPYIJIOTOAAYHOTO PYHKIMOHUPO-
BaHUA M HE MecHee 4,5 M' B CE30HHBIX 3aBEICHUSX.

B I'OCTe Taxke nmpuBeieHB TPeGOBAHUSI K 060pYAOBAHUIO KOM-
HaT U CAHY3JIOB, a TAKXKC K OOCIyXHBAIOLIEMY ITEPCOHANY.

OO0paTuM BHUMAaHHKE 11a TpeboBaHUA K ycayraM. Typucram, ipo-
XKUBAIOLIUM B KOJIMEKTHBHBIX CPEJICTBAX pa3MeNIcHUs, HOJDKEH ObITh
TIpeIOCTaBIeH MUHUMAILHbI aCCOPTUMEHT YCIIYT:

e KPYIJIOCYTOYHBIH NpHEM;

e YCJIYrY OOIICCTBEH)10T0 MUTAHMUA WIH YCJIOBUS AJISI CAMOCTOS
TEJILHOTO MPUTOTOBJIEHHS! ITUIIIH;

e cXeAHeBHas yDOpK1 XKWIOM KOMHAaTH (BKJIIOYast 3alpaBKy I1o-
cTenei) W caHysna (Kpore OOLIeXUTH, Narepeil Tpylda W OTHBIXA,
TYPUCTCKMX TIPUIOTOB, CTOSAHOK, KEMITMHTOB);

e CMEHA NOCTEIBHOrO 6ejIbsl — HE MeHee OJHOTO pa3a B HEACTIO,
CMEHa HONOTCHELl — HEe MEHEE OJTHOTO pa3a B TPH JIHS;

¢ OTNpaBKa, NOJAYYEHUE U IIOCTaBKa MUCEM M TCIErpaMM;

* XpaHeHMe LIeHHOCT:¥, Oaraxa;

* MEIWIIUHCKAsI NOMOINb: BBHI30OB CKOPOM ITOMOIIHM, MOJIb30Ba-
HME allTeYKOM;

s TypucTcKad MHGOP vaIlu.
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B vHAMBUIYaNBHBIX CPEICTBAX Pa3MeElICHUS] TaKOH MHMHUMAIb-
HBI ACCOPTHMMEHT YCAYI BKIIIOYAcT: YOOPKY KOMHATHI U 3alpaBKy
MOCTENH K IIPUE3Y TYPHUCTa, CMEHY IOCTEABHOTO Oelibg — HE MEHee
OJIHOTO pa3a B HEAe0, MOJOTCHEL, — OAAMH pa3 B TPU IH, TOJIb30BA-
HUE 37€KTpo- (Ta30BOM) MIWTON U XONOANIBHUKOM.

Taxxe B cTaHzapTe onpeneieHbl TpeboBaHUs NO 6e30I1aCHOCTHI
W OXpaHe OKPYXaIoUIeH cpelbl.

TOCT P 50645-94 «Typucmcio-3KCKypcuoHHoe obcayicuganue.
Kaaccugurxayusi cocmunuyy

HNanpustit TOCT cocrout M3 IBYX OCHOBHBIX 4acTeil: obuiue Tpe-
6osanus (ananoruuansle TpebosanusaM I'OCT P 51185-98) u TpeboBa-
HUA K TOCTHHHLAM pa3IMYHbIX KATETOPMit M TIPEACTABIAET COBoi
KiaccpUKaToOp TOCTHHMIL OT 1 10 5 3Be3a u MoTeneif oT 1 no 4 3e3n.

O61mue TpeboBaHMg K TOCTHHUIIAM BCEX KAaTErOpUM:

o yaoOHBIE TIOABE3AHbIC MYTH U INPHUIIETaluasi TEPPUTOPHS, B
TOM YHCJE MapKOBKAa, BLIBECKA, OTACIbHBIH BXOX;

e pACHONIOXEHHE B OJIAaroNpUsSITHBIX 3KOJIOTUYECKUX YCIOBUAX;

e obecreucHUe 6e30lMaCHOCTH XHU3HU, 3[I0POBbSI TOCTER U CO-
XpaHHOCTH MX MMYLIECTBA;

o HAJIUMYUE CUCTEM MPOTUBOTIOXAPHON 3alLMTHI;

e COOMOACHUE CAHUTAPHO-TUTMEHNUYECKUX HOPM U TPAaBUII,

s CODMIOHEHNE TIpaBUl TEXHUYECKOW B3KCIUIyaTAllMHM TOCTHHMIL
M X obOpyIOBAHUS,

e OCHALICHUE WHXXEHEPHBIMU CUCTEMaMU U 000pyAOBaHUEM (ro-
pAYee U XONOTHOE BOJXOCHAOXeHWE, KaHanu3allusi, OTOTUICHHUE HeE
Hxe 18,5°, BenTunamust, paguo v TB, TenedoHHas cBA3b, OCBEIIE-
HUE, eCTeCTBEHHOE ¥ UCKYCCTBEHHOE).

Onpenenenbl TpeOGOBaHNUS K TOCTUHMLIAM Pa3jIMYHBIX KaTCTOPUIA
10 CEOYIONINM TIapaMeTpaM:

3IaHUC M TpUJIeraoias K HEMY TEPPUTOPHS;

TEXHHUYECKOEe 000pYIOBAHHUE;

HOMepHO# doHz;

TEXHHUIECKOE OCHAIICHHE;

OCHallleHHe MeOeNbIo 1 UHBEHTAPEM;

WHBEHTAph U TIPEAMETH CAHMTAPHO-TUTHEHWUYECKOrO OCHAllle-
HUS HOMEDA;

CaHUTapHbIC OOBEKTH OGLLICTO TTOTb30BAHMS,

obnIecTBEHHbIC TTIOMEILICHYIS;
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TMOMELICHUS IS IPEeOOCTABICHMS YCIYT MMUTaHUS;

YCIIyTH;

YCIYyTH TTUTAHHUS;

MEepCoHaJ U €TO IMOAIOTOBKA.,

Bzaumoomnowenus ¢ eocmunuMHbIMU npednpusMUsIMU ONpedesromes
8 OCHOGHOM CACOVIOWUMU BAPUAHMAMU YCAOBUIL:

* do2060pomM 0 Keom: mecm ¢ zapanmueli sanoanenus 30-—-80%.
ITo Takomy goroBopy TypucTcKas UpMa MOJYyYaeT OT IOCTHHUIILE
OMNpEeAcNeHHOE KOJIMYEeCTBO MECT, KOTOPBIC OHA O0s3aHa B TCUCHHE
TepUONa, OTOBOPEHHOIO B KOHTPAKTE, 3aMONHUTH Typuctamu. [1pn
9TOM OHa rapantapyeT orwiaty 30—80% BbLIEIEHHOM KBOTHI MECT,
JIaXEe ecd OHU HE Oynyl MCIToab30BaHbl. OCTaJIBHYIO YaCTh KBOTBI
dupma MMeeT paBo aHHYTUPOBATL B YCTaHOBIEHHBIE cpokd. Ilo
3TOMY HOTOBOpY (pHpMa 110JIydaeT leHbl HA TOCTUHHYIHBIE MECTa 110
fonce HU3KKUM, YeM OOBI'HBIC, Tapudam;

» dozoeopom o keome mecm Ge3 zapanmuun 3anoanenus. Ilo atomy
norosopy ¢upMa He GepeT Ha cebs HUKaKoll TapaHTHM 3allOIHCHMS
BEUIEIEHHOH eii KBOTHI MecT, [1o3ToMy B cHITy BCTYHaeT OOBIMHOE TIpa-
BUJIO aHHYMSIMH MECT, He MCIOJIb30BAHHBIX B YCTAHOBJIEHHBIE CPO-
xu. DupMa paccuMTHIBALTCS ¢ TOCTUHHUIIEH O OOBIMHBIM Tapudam;

* Jo2060pom 0 meepooil 3akynke mecm ¢ noanoi onaamou. 1o
TAKOMY AOTOBOpY (hbuUpMa rapaHTHpPYyeT FOCTHHUIE HOJHYIO OIUIaTy
BBIJICIEHHON KBOTHI MECT HE3aBUCUMO OT WX 3arnonHeHus. Ilpu ta-
KUX YCIOBUSIX (hupMa BBITOPTOBBIBAET 060yIce HUM3KHUE 1ICHBI Ha pa3-
MeEILlEHUE B TOCTUHUIIE, Y€M OOBIYHO;

* Jdozoeopom 0 mexyuiem Gponuposanuu. D10 HauboIEee TAMNY-
HBIHA JOTOBOD I TYPUCTCKHUX GUPM, OCOOCHHO TEX, KOTOPHIE 3aHH -
MaloTCs OpraHmM3aliveil WHAMBHMAYanbHOrO TypusMa. [lo nmorosopy
dupMa He OMYYaeT OT TOCTHHMIILI HUKAKOH KBOTHI MecT. I1pH 06-
panleH¥# KIIMEHTa OHa HaTIPaBIsACT TOCTUHUIIE 3as9BKY Ha GpoHupo-
BaHWE ¥ TOJBKO IO TTOJNIYYEHUH OT Hee MONTBEPXKIACHNAS MPOU3BOIUT
MPpOJaXy FOCTUHUYHBIX YCIyT. T1py TaKOM JoTOBOpE AEMCTBYIOT OOBIY-
HbIE Tapru(dBl Ha TOCTHHU'HBIE MECTa.

B mobGoM BapuaHTe JOTOBOPOB CIEAYeT NMpeRyCMAaTpUBaTh (Oro-
BapUBaTh) CIEAYIOUIME YC.IOBU:

¢ CTOMMOCTH HOMEpPOB U GPOHMPOBAHMNS,

® THIl HOMEPOB M HECOXOIUMOE UX YHCIO;

® TPOIOIXHUTENLHOCTH (CE30HBI) 00CHYKUBaHNUA,

¢ CBOOOHBIE MIEPUOHL;
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rpaduKH 3ae31a TYPUCTOB;
CPOKHM U TIPOIOJIKUTENIBHOCT Pa30BOTO O0CITyXUBAHHUS;
HabOp BXOMSIIIUX YCIIYT;

e xosmyuecTBO M (GoOpMy OpraHm3alli¥ NMUTAHUS — BapWaHTHL
MPeNOCTaBIeHUs TIMTAHUS B PECTOPAHE TOCTUHMILBI (3aBTPaK, IOJy-
TIAHCUOH, MOJHBINA TAHCHOH, IIBEACKUI CTOMI U T.1.);

e BpeMs OOCITYXUBAaHMS TYPUCTOB TTMTAHUEM;

e CrenuanbHble yI06CTBA HA OTAbIXE (HANpUMeEp, UL MHBAJIH-
OB, BereTapuaHIICB, [T0JIb30BAHKHE TOPOACKIM IUISKEM U T.1L.);

e A3BIKM, HA KOTOPHIX HEOOXOIHMO TOBOPHUTDH MEPCOHATY;, i
CPOKY TIONTBEPXAEHUS 3ae31a TYPUCTOB (OpOHMPOBAHMUS);
CPOKHM CHATHS 3a€310B 6¢3 IpeIbsIBIeHUS ITPadQHBIX CAHKIWIH;
CKHMIKY Ha DOJNBLION 3ae3]] WJIM Ha MOCTOAHHYIO 3arpys3Ky,
mtpadHble CAHKITMM 110 BEJIMYMHE U CPOKaM OTKasa (Heno3a-
€3], Io3AHee — CHATHE OPOHH);

e Jpyruc crenrduyeckue BOMPOCH! (HAIpUMeEp, BXOOUT JIX B
CTOMMOCTh HOMEpA NOJb30BaHUE B TOCTUHHIIC CayHOH, OMIbIPIOM
U IpYTMMH, BpeMs paboThl GacceitHa M 1p.).

Kpowme Toro, BaxxHO 06paTuTh BHUMAHUE Ha FapaHTHH, KOTOPBIE
JlaeT BaM NapTHEpP — MOCTABIIMK YCIYr¥ (Hanpumep, rapaHTHPYeT
JIM TOCTHHHLA 0OEIaHHOe pa3MelIeHHeE).

B0 B3aMMOOTHOILEHUAX C TIOCTABHIMKAMHM YCIYT HEOOXOAMMO Iipe-
aycMaTpuBaTh ((PMKCHpPOBATH B IOTOBOPE) YCJIOBHE 0 HEBO3MOKHOC-
TH 00paTHOrO NOBBIMIEHHS HeH (LICHBl MOXHO IMOBLIIATL TOJMBKO Ha
HENPOAAHHEIE YCIYTH) U 0TpaboTaTh MEXaHU3M MCIIOJHECHHUS 3TOTO
YCIIOBMA.

Hpunoxcenus k 002060py COTTACOBHIBAIOTCH, YTBEPKAAIOTCS U SIB-
JIAIOTCH €r0 HEOTHEMJICMOM YacThbIO:

1. LieHBI HOMEPOB IO KAaTeTOPHSIM (MU KaJbKYJALMM CTOMMOCTH
KOMIUIEKCHOTO OBCIYXKMBaHUS B Pa3IMUHBIX KOPITycax ¥ HOMEpax).

2. OnucaHue BKIIOYEHHBIX B CTOUMOCTH HOMeEpa YCIyT (3aBTpPaK,
bacceifn, npyroe).

3. OnucaHue M 1EHBT JIOMOJTHUTENBHBIX YCIYT, NpeUlaracMbIX B
TOCTHHHIIE.

4. I'pacpmuky 3ae300B TYPUCTOB.

5. UudopMallMOHHBIH JTUCTOK K TYPUCTCKOM IyTEBKE.

6. PazMep KBOT IO 3ae31aM.

Paccmompum e3aumoommnowenus c npenpusmuamu numanus,

Yeayru naTaHus yalle BCETo NPefOCTaBISIOTCS TYPUCTaM B TOC-
TUHULEX. 11 3T0r0 06BIMHO He TpedyeTcsl OTAEIbHELA JOTOBOD C Ipe/-
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nipusiTHeM TuTaHua. OInako GbIBAIOT CIy4au, KOTIa Ha MapIIpYTHBIX
Typax IMUTaHHUE TYPHCTaM He0GXOMMMO OpraHM30BaTh B IIyTH CJICIOBA-
HHMS B HE3aBUCUMOM Kade WM pecTopaHe. Torma ¢ mpeAanpusaTueM
NUTaHUSA 3aKTI0YAeTCS OTICAbHBIN JOTOBOP HAa OCHOBE TUTIOBBIX AOTO-
BOPOB, YIBEpXACHHEBIX I'paxnaHckuM KoaekcoM PP, OcHOBHBIM Xe
JIOKYMCHTOM, PEIIaMCHTUPYIOLIMM MNPaBWiIa NMPEAOCTABJICHUS YCIYT
nuTtauusa B Poccuiickoit (PDepepanuu, aensawotes: «[IpaBiia okazaHus
YCIIYT OGLLIECTBCHHOTO IMATAHMs», YTBEPXKICHHBIC MOCTAHOBICHNEM
IlpaButensctBa P@ ot 15 aBrycra 1997 r. Ne 103 (¢ nsMeHCHHMAMU U
JonomHeHusIMH oT 21 Mast 2001 r.), pazpaboTaHHBIC B COOTBETCTBHH C
3axkoHoM P® «O 3auiure npaB noTpeOUTENCH».

HanasivMu IlpaBunamMu ycTaHOBIEHE:

IOPSIIOK MOBEACHMSA A0 TTOTpeOuTeNeH nHbOpMaIuy 06 UCITOI-
HHUTEJSIX YCIYT UTaHUS,

TTOPSIIOK OKa3aHUs yCIyr MUTAHUS M UX OIUIaThi;

OTBETCTBEHHOCTb TIPCANPHATHI NMUTAHUSA 3a KAa4eCcTBO YCIAYT U
npasa MmoTpeduTenci.

TypucramM JOMXEH MPENOCTABIATECS Pa3sHOOOPA3HBIN acCOPTH-
MCHT OJ110J O CBOOOIHBIM MX BBIOOpOM. B opraHmszanusgx nmuTaHusl,
NPUHAMAIONINX POANTENCH ¢ JETBMM, JTOJIKHO COOIOHATHCS COOT-
BCTCTBME COCTABAa IUIIECEOTO palliOHa BO3PAacTHBIM OCOOCHHOCTSAM
Ieteil. TYpHCTBI, YXONSIILUE B IPYNIIOBEIC TTOXOILI WIH COBEpUIAlO-
IIHE OMHOMHEBHBIE 9KCKYPCHH, 00eCTIEYNBAIOTCS CYXUM TalikoM, T.e.
HA0OpOM HECKOPOMOPTIIIUXCA MPOAYKTOB MUTAHUSA B MelKoi da-
COBKE€ M yIakoBKe. B ciyyae ono3gaHust TAaKMX TYPHUCTOB U3 ITOX0OAA
(3KCKYpPCHUM) MM PE3EPBHPYETCA U TIPEAOCTABNACTCA ropadas MMUIia.

HMTak, Takol HOTOBOp 3aKJIIOYACTCS C OTACIBHBIM TPCATIPUSITH-
€M TIUTAHUS, €CNA MUTABUC OPTaHU3YETCS BHE CPEACTBA pa3Melle-
HUS TYPUCTOB M HE BXOAWT B KOHTPAKT C TOCTUHHUYHBIM TpCATIPUSI-
TUEM. DTO MOXET UMETH MECTO Ha MapIpYTHLIX, TEMATHYCCKUX Typax
(nuTaHue B IMyTH) W Ap.

B TakoM HOTOBOpPE AOMKHEI OBITh OTPAaXEHbI:

e KOJMYECTBO CAMHORPEMEHHO OOCITY:KMBACMBIX TYPHUCTOB;
PETYASIPHOCTD M BEHWYHHA 33aKa30B;

BUJ TUTaHUS (LIBEICKMM CTOJ, OOCHYyXUBAaHUE U T.1.);
TIPUMEPHBIE BAPUAHTH MEHIO;

NpUMEpPHBIE LIEHBl Ha pa3IMIHble PAIMOHBI IMTAHUI,
CKHAKM Ha OOJBIOS KOJIMIECCTBO KIIUCHTOB WIM Ha ITOCTOSH~
HOe obecrieuerue KIMeHTYPDI;
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& CPOKH TOAAYHU 3aSBOK Ha NUTAHUE;

s qIpeeibHbIe CPOKM CHSTHSA 3aKa3a 6e3 npenbsapieHus nrrpag-
HBIX CaAHKIIWH;

e MaTe¢pHAaJIbHAs1 OTBETCTBEHHOCTD 34 CPBIB ITUTAHHUA C TOM WIN
JPYTOM CTOPOHHBI C YKA3aHWEM CPOKOB HACTYIINEHUS MaTepHalbHON
OTBETCTBEHHOCTU U Ap.

KOHTPOIbHbIE BOIMPOCHI

1. [1ns Yero HyxeH A0roBOp € NOCTaBLMKaMu ycnyr?

2. Kaknmm HOpMaTUMBHO-NPABOBLIMY AOKYMEHTAMI HELMOHANLHOro ypoB-
HS PErynUPYOTCst AOTOBOPHBLIE OTHOLLEHUS B Typusme?

3. Kaknmu npasoBbiMin JOKYMEHTaMU MEXYHaPOAHOr0O YPOBHS perynupy-
HOTCS KOHTPAKTHbIe B3aUMOOTHOLLEHUA B Typuame?

4. Ha3oBuTe OCHOBHbLIE NONOXEHKUA OOrCBOPOB C NOCTaBLMKaMN YCNyr U
nonoxeHnss TUNnoBoro Aoroeopa.

5. Kakumu gokymeHTamu MexayHapoaHoro ¥ HallMoHanbHOro ypoBHS pe-
MYNVPYHOTCSA B3aUMOOTHOLLEHUS TYPONEepaTopos € FOCTUHUYHBIMK fpea-
nNpUATUAMU?

6. HasoBure Buabl AOTOBOPOB C rOCTUHUYHLIMW NPEANPURTUSMU, UX CO-
cTaB 1 0cobeHHOCTI.

MPAKTUYECKME 3AJ0AHUA

1. [MoagroToBbLTE NPOEKT JOrOBOpPa C rocTuHuuen 8 fNpare, npegocraens-
toLien pa3MelleHe Typuctos Ha Type «3onotbie Kynona».

2. CocraBbkTe NPOEKT 4OroBopa C pecTopaHom, 06CNYKMBAKOLWWMM BaLLIMX
TYPUCTOB NUTaHUEM (OCHOBHOW NaHCUOH) Ha Type «3onoTele Kynonay,
C yKa3aHuem B1aoB (3akasHoe, WReACKUIA CTON, KOMMeKcHoe obcny-
XuUBaHMe 1 Ap.) U BapuaHToB 0BCNYXNBAHKSA.

7.2. 1oroBop ¢ aBTOTPAHCHOPTHHLIM NPEeANPAATHEM

MexyHapoAHbIi aBTOOYCHBIH TypU3M ABJISETCSA CPaBHUTEIBHO MO~
JIOOBIM BHAOM Typu3ma. Hadasio ero pasBUTHS MOXKHO OTHECTM K
1970-m 1. O 3TOro B pasHEIX CTpaHax aBTOOYCH MCIIONb30BATUCH B
OCHOBHOM JIJISI TPaHC(EPOB, 3KCKYPCUM M MECTHBIX MOE3MOK.

B 1975 r. 6p1a oCHOBaHAa TIepBas MEXIyHapOTHAas JIMHUS aBTO-
OYyCHOTrO TypucTcKOoro obtciayxupanua Jlonmon—/Iy6iamna—Tonysi.
Opranu3aropoM 3TOd JUHMM OhUIa upnaHackas ¢upma «CIE». B
Gerpasie 1982 r. Ha eBponelicKMii PEIHOK BBIXOXST KoMTaHuy «Harm-
OHaNBHBINA 3Kcmpece» (National Express) n «BommeOHbIif aBTOOYyC»
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(Magic Bas) u3 BenmkoOGputanuu. YKe 10 UTOTaM HEpBOTO Tola
cBoeil pabotbl oHu o6cayxuinu 500 teic. TypuctoB. Ilepuom 1984—
1986 rr. cTa)y KAIOYESBBIM HTAIIOM B HCTOPUM Pa3BUTUS €BPONEICKOi
aBTOOYCHOM CTPYKTYpHI.

B 1986 r. B ctpaHax Esporbl B CBsI3u ¢ 060CTpEHNEM KOHKYpPEH-
LN MEXIY KeJIE3HOAOPOXKHBIMU M aBTOOYCHBIMM KOMITAHHAMM OBUIO
CO3l1aHO OOBbEeAMHEHME AETOOYCHBIX NepeBO3YMKkOB — CoBeT EBpo-
munauit (Eurolines), kyna Bonuiu 33 eBpomneiickux mapTHepa. ABTO-
GyCHBIC KOMITAaHUM BBICTYTUJIM MOJ OJHOM TOPTOBOI MapKoii, BeIpa-
foTaJin OOLIYIO CHCTEMY ABTOOYCHOTO COOOIIECHMS IO CKBO3HBIM
ouseTaM ¢ oOLIMMU CTaH{APTaMH CepBHCca, MPaBUIaMH U CHCTEMOI
ckuaok. Cerozias Eurolin:s — oHa M3 BeAYLIMX KOMIAHWHA Ha PEIH-
ke. OHa obenyxupaeT 6onee 250 mapuipyToB o Bceit EBpone, B Hee
BXxoJAT 35 eBponeickux asTobycHbIXx XoMmmanuii. C 1992 r. Eurolines
crasna pabortath U B BocTounoii EBpore.

Monrmcanue HleHTeBCKOTro cornamesusi JaI0 HOBBIM TOMYOK K
Pa3BUTHIO aBTOOYCHBIX DEPEBO30OK, ITO3BOJIMB YIIPOCTUTH MHOTHE
dopmansroct. B 1990-x 1T. M B Bavame XXI B. cpeaHeromopoii
pOCT aBTOOYCHOTO TYpH3Ma COCTABJISIET B CpemHEM oKolo 1,5%.

B nipouecce pocta MonyJIsipHOCTU JaHHOTO BUAA TYPU3Ma aBTOOY-
Cbl Bce 00JIee MOACPHU3WPOBAIMCEH, COBEPIICHCTBOBANIOCH GOPTOBOE
obcayxusanue. TTosiBuiiach axe 3ge3dounas cucmema ISt aBTOOYCOB —
Teneph, NMOAO0OHO OTEASIM, B 3aBUCHMOCTH OT KOMGOpPTabeIbEHOCTH
UX TOAPA3ACHSIIOT Ha KaTeropud — oT 2 1mo 5 3Be3x. Hampumep,
aBTOGYC KaTeropuu 3 3Be31bl — 9TO OOBIYHBIN TYPHMCTCKMI aBTOOYC C
TyaJIcTOM M KOHAMLIMOHEPOM; 4 3BE3ABI — MalInHa Mapku Neoplan,
Mercedes wm Volvo, Koropasi, KpoMe TyajieTa, OCHalleHa TakXke
TEXEBU30POM, KOBITHUIIUOH :pOM, TeNeOHOM, MEHH-KYXHEH, a HHOrIa
U BUIeo. POCKONIHBIC MAUITUHBI KaTeTOPUM 5 3Be3l pacrojaraioT
BIOOABOK KO BCEMY CHANLHBIMM MECTaMH. DTa 3Be3J0YHasA CUCTEMA
yXe siBaseTcs obg3atenbroit B Benprum ¢ 1986 1., Bo @panumnm ¢
1994 r. CymecTBYIOT MIaHbl IPUHATHS ¢ Ui Bcero EBpomneiickoro
cOoI03a.

Mexcoynapoonas nepeeo3ka — 3TO NePEBO3KAa MacCaxXUpoB U Oa-
raxa, ocylmecTBisieMas Mo KpailHed Mepe IO TePPUTOPUH JIBYX Io-
CYJapCTB — YYaCTHUKOB COTJIALICHUS YUIH MEXIyHapOAHON KOHBEH-
LYW O JaHHEBIX NIEPeBO3Kax.

OTKpbITHE ABMXXEHHS Ha PETrYISIPHBIX MEXIYHApPOMHBIX Mapli-
pyTax perliaMeHTUPYETCs NBYCTOPOHHMMHM MEXIPaBUTEIbCTBEHHBI-
MM COTJIAIICHUSAMU, a TPAH3UT Yepe3 TPEThbH CTPaHBI TpeOyeT paspe-
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HIeHUS KOMHTETa IO TpaHCTopTy EBpormeiickoit 5KOHOMUYECKOH
komuccuu OOH.

OCHOBHBIMH TTOJOXCHUAMU MCXNPABUTEIHCTBCHHBIX COIJIALLC-
HUI 0 OIBMXXKEHUH Ha MCXAYHAPOAHBIX MapIIpyTax SIBJSIOTCS:

JIOPOTH, UCIIOJIb3YeMbI€ JIJISi TAHHBIX TIEPEeBO30K;

BUJABI TPAHCIIOPTHBIX CPEICTB;

3KOJIOTUYECKHE TpeOOBAHUS K TPAHCIOPTHHEIM CpeAcTBaM (HC-
MOJIb30BaHNE HeaTHIIMpoBaHHOTrO Torutnea, CO/CH);

paspenIMTeNIbHas CUCTeMa Bbhe3a/Beie3aa (BU3bl, CPOKH);

CTpaxoBaHME I'PaxIaHCKON OTBETCTBEHHOCTH (TaK Ha3blBacMasi
3¢JIcHAas KapTa);

HaJIOTH ¥ COOPHI;

MOrpaHUYHBIN, CAHUTAPHBIN ¥ TaAMOXCHHBH KOHTPOITD;

pacyeThl U ILIaTCXU;

CAHKIIMM 33 HapylIeHUE MOJOXECHHUIL.

s yrpoileHus AOTOBOPOB HAa MEXIYHAPOMHBIE NMEPEBO3KU B
paMmkax KeHeBckol KOHBeHIMM oT 1 mapra 1973 r. npuHsita «KoH-
BEHIIMSI O JOTOBOPE MEXIEYHAPOIHON aBTOMOOMIIEHOM MepeBO3KH IMac-
CaXXUpOB U Oaraxar. JlanpHeiinme ynporeHuss MeXAyHapOITHbIX IIe-
peBo30K 3ahuKcupoBaHbl B 'aarckoit (1989 r.) nexiapaliuyl o TYpU3My
1 B LlleHreHCKOM coITalicHMHU U1t wWieHoB EBpomneiickoro corosa.

MexayHapoaHble B3aUMOOTHOIIIEHHS TTO OpraHu3alMKi aBTOTpaH-
CTIOPTHBIX IEPEBO30K TYPHCTOB peryiampylorcs EBporeiickuM corna-
LHIEHUEM O HEPETYISIPHBIX MEXIYHAPOIHBIX NMEpeBO3Kax MaccaXrupoB
aBroBGycamu, pUMHATHIM B JyGimne 26 mMast 1982 1. B cOOTBETCTBUM C
oM ComTalliCHHEM MPU OPTaHU3alUU HEPeTYSIPHBIX MEXIYHAPOI -
HBIX MACCAXUPCKUX NMepeBO30K B cTpaHax Bocrounoit u 3amamHoil
EBpoTibl HCIIONB3YETCS CIELMANBHBIA KOHTPOJBHBIN JOKYMEHT (JINCT
TIOE3AKM ), KOTOPBIH JOJIKEH HaXOJUThbcs Ha 60pTy aBTodOyca. B aToM
ITOKYMEHTE YKa3bIBalOTCsl CXeMa MaplIpyTa, TpadMK ABMXEHUS, OCTa-
HOBKH B IYTH, B TOM YHUCJIE C HOWIETOM, XPOHOMETpaX ABHXKCHUS.
Oco00 naetcsa onmucaHue CAOXKHBIX YYACTKOB JOPOTH.

B cBsi3n ¢ TMM MHUHHCTEpPCTBO TpaHcropra Poccuu npuHsiio
nokymeHT ot 07.02.1997 r. Ne JIII-6/60 «O npumeneauu yHHDHIK-
POBaHHOTO KOMIUIEKTA JIUCTOB MOE3IKU (KOHTPOJILHBIM JOKYMEHT C
HOMEPOM) B MEXAYHAPOIHOM HEPETYJISPHOM NacCaXXUPCKOM aBTo-
OycHOM cooblueHUM Mexay Poccuell u eBponeiCKUME CTpaHaMM».

CoracHO BbIlIEYKa3aHHBIM HOKYMEHTaM 00S3aTeIbHO KCIIONb-
30BaHME «JIMCTOB MOE3AKMU» MPH BCEX MEXIYHAPOIHBIX aBTOOYCHBIX
mepeBo3kax. KoMriekT «JIucToB 1moesnku» He MOMIEXUT Nepeaaye
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TpeThUM JuliaM. IlepeBo ;UMK HeceT OTBETCTBEHHOCTh 33 HPAaBWIb-
HOCTb 3aTIOJIHEHHMS JUCTCB TIOS30KHA (OHM 3aIlOJIHAIOTCS 3arjiaBHbI-
MM OYKBaMHM 4 HECTHUPAIOLMMHUCS YEPHUIIAMU).

Kpome Toro, ykazaHHbIH KOMIUIEKT JOKYMEHTOB C OpUTHHAJIaMU
JIUCTOB TOE3[KHK, TTOCTOSIHHHO HaXOMSIUIUICA ¥ BOAUTENEH-TIepeBO3-
YUKOB, IPEXBSIBISCTCA B cTPaHe NpeObIBAHMUS MO IIepBOMY TpeboBa-
HUIO JIMII, YIIOJITHOMOYECHHBIX IPOBOAUTEL MPOBEPKY. B KoMILIekTe
JOJDKEH HAXOIUThCS JUCT, COAEpXAIMP TEKCT TUTYABHOIO JIMCTa
KOHTPOJIBHOTO TOKYMEHTa Ha FOCYHAPCTBEHHOM S3bIKE CTPaH — y4a-
CTHUII MapilipyTa ¢ IMOSICHEHUEM UCIOIB3YEMBIX CUMBOJIOB U PYKO-
BOJICTBO 10 3aITOJTHEHHIO CAMOTO JIMCTA TTOC3IKHU.

KOMITJIEKTBI JIUCTOB MOE3AKH MOXHO NMPHOBPECTH B ACCOLIHAIIUU
MEXIYHAPOOHEIX aBTOMOOUIBHEIX IICPEBO3YBKOB B MOCKBE H €¢ pe-
TUOHANBHLIX TIpefcTaBUTeabCTBaX B CaHKT-Iletepbypre, KanuHuH-
rpane, Kasanu, Pocrope-tia-Zony, Caparose, Hiskaem HoBropoge.

OcnHoBHBIC TpeOOBaHM K BOAWTEINIO, paboTalolieMy Ha Mexcoy-
HAPOOHbBIX MaAPUPymax:

HaJINYME COOTBETCTBYIOLIEH MMLCH3WH;

HATHYNE YIOCTOBEPEH S Ha IpaBO BOXICHHS, CIICITMAIbHBIC CTa-~
XHUPOBKH;

3HaHHE MHOCTPAHHOTO S3bIKa B Ipelie/ax NMpeabsIBIsiCMbIX TPE-
OoBaHUIA;

paboTa OBYX BOAWTECH Ha MaplUIpyTe,;

TOYHOE 3HAHWE MapnipyTa;

dopMeHHas OEeXKAA;

Haauyue NOJHOIO NakeTa MyTeBor uHdopMauumu.

OpraHu3aiiist TYPUCTCKUX NepeBO30K B paMmKax crpad CHI pery-
JIUpYETCS TOCTAaHOBJICHM:M MeXIapiaMeHTCKOM accaMOnen ro-
cynapcTB—y4acTHUKOB CHI' «O6 OCHOBHBIX NPHUHIIUINAX COTPYTHU-
yecTBa rocymapcts—ydactHukoB CHI' B o6nactu TypusMa» ot 29 sgH-
Bapsa 1994 r. 1 IpyTMMH alTaMH.

ABTOOYCHBIE ITyTEIIECTEUS MOTYT OBITh OPraHU30BAHbI HA COOCTBEH-
HBIX aBTOOycax, NMpHHAIJICXAUIMX TYPUCTCKUM (HpMaM, a Takke Ha
apEeHAOBaHHBIX aBTOOYCaX HE3aBUCUMBIX aBTOTPAHCIIOPTHBIX TIPEATIPH-
sitwit (ATIT) Munucrepetea tpancniopta Poceuiickoit Menepanmn.

MHorue Menkue (hUpmbl paboTaloT ¢ apeHAOBAHHBIMU aBTOGYCA-
mu. [Tokynate ¥ comepXarh CBOM COOCTBEHHBIE CITMIIIKOM HAKIIAMHO ~—
Bellb LI PerysipHoi paGoThl HeoOXxomaumo 3—5 MalliuH B HEHENTo.
IMostomy BechMa ynoGHO paboTaTh ¢ ABTOTPAHCHIOPTHHIMM TIPEANPYUA-
TUSIMH C TIPWIMYHON PEMOHTHOM 62301 M GOJIBIIIMM TTApKOM MallH.
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C takmMmu ATII Typucrckaa dupma 3aKiioyaeT CIeHHaTbHBIH
dozoeop na apendy asmobyca nod mypucmcKue nepesosKu.

HopmaTtuBxas 6a3a I0rOBOPHBIX B3auMooTHoueHM# ¢ ATIT:

o «loroBop apeHIBl TPAHCIOPTHOTO CPEACTBA C SKMUITAXEM» —
I'paxnanckuit kKogexc P® («[IepeBoakar);

o [lonoxenue 06 obecneyeHUH 6E30IIACHOCTH MEPEBO30OK Tac-
CaXXUPOB aBTOOYCaAMU;

e YcTaB aBTOMOOMIBHOIO TPAHCIOPTA;

o [IpaBmna nmepeBO30K HaccaXxupos U Haraxka aBTOMOOUIBHBIM
tparcrioproM PCPCP (1987 r., B pen. 1990 r.).

JloroBopHBIE B3aMMOOTHOIICHUS C aBTOTPAHCIIOPTHBIMU TpEX-
npusitusimu (ATID) ctposaTcsa Ha OCHOBaHNY doz2oeopa apends mpanc-
nopmnozo cpedcmaa c xunaxycem (eooumeansmu) (I'K P®). Cornac-
HO 3TOMY Joroeopy apesnonarenib (ATI1) npenocraBnsieT apeHAATOPY
(typdupMe) TpaHCIOPTHOE CPEICTBO BO BPEMEHHOE BJIAlCHHC U
MOJI30BAHME 3a IUIATYy M OKa3bIBAET CBOMMHU CHJIAMM YCIYTH 1O YII-
PaBJIEHUIO UM M O €TI0 TEXHUYECKOU 2KCIUTyaTalluH.

Kpanmugukauns BoauTeneil apTodbyca J0JXHA OTBEUYaTh 00s3a-
TEJIBbHBIM JUISI CTOPOH IIpaBUJIaM M YCHOBMSIM HOTOBOpa MU Tpebo-
BaHUSM OOBIYHON MPAaKTHKU, TAK KaK OHU SBISIOTCS paGOTHUKAMM
apeHJoAaTeNs ¥ IONYNHSIOTCSA PACTIOPSIKEHUIM aBTOTPAaHCIOPTHON
KOMITaHUM, KacaIOIMUMCS YIIPaBACHUS M TCXHUYECKOMN 3KCILTyaTa~
MM, a TAKKC PACIIOPSTKCHUAM TYPOUPMBI, KacalonIMMcs KOMMeEp-
YECKOM 3KCITIyaTalnu aBrobyca. Kax rpaBwio, pacXolHl TI0 OIUIaTe
YCIIYT BOTUTEJICH, a TakKe pacXoAbl Ha ux coldepxaHue HeceT ATII.

Ecnin uHoe He nmpelycMOTPCHO HOTOBOPOM apeHIbl aBToOyca ¢
IKHTAXEM, 005I3aHHOCTh CTpaxoBaTh TPAHCIOPTHOE CPEICTBO U OT-
BETCTBEHHBOCTD 32 YIIepO UM WJIM TPETHUM JIMIIAM B CBA3U C 3KCIUTY-
aTanpeil aprobyca Boanaraercd Ha apengoxatenst (ATII) B Tex cny-
yasx, KOrjia TakKoe CTpPaxOBaHUE SBISAETCS OO0f3aTEIBHBEIM B CHITY
3aKOHa Uiy gorosopa. Hanpumep, odopMileHHe ClIeIMalIbHON CTpa-
XOBKM II0 aBTOTPaXKHAHCKOH OTBETCTBCHHOCTH (3eJ1eHOH KapThl) M
cTpaxoBoi accucraHuuu. B nmorosope ¢ ATII cnemyer orosopurh
00s3aTeNnbHOE HAIMYKE TAKOH CTPaXxOBKH Ha aBTOOYC.

Ecin uHOe He npenyCcMOTPEHO IOTOBOPOM apeH bl aBTobyca ¢ 3KH-
IaxeM, TypdupMa oObIMHO HECET pacXobl, BOZHUKAIOIINE B CBA3H C
€ro 3KCIUTyaTalyeHd, B TOM YMCJIC PACXOOBl Ha OIUIaTy TOIUIMBA U Py~
TUX MaTepyayioB, PacXONyeMBIX B MPOIECCE SKCIUIyaTalliM, a TaKkKe
cO0pOB (IOPOXKHBIX, CTOTHOUHEIX ¥ 11p.). Typdnpma taxke obecrieun-
Ba€T pasMEIIeHNE BOAWUTEAEH Ha HOWIET TI0 MapuIpyTy CEXOBAHMS.
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Kpome Toro, B IOTOBIPE C aBTOTPAHCIIOPTHBIM TPEAIPUSITHEM
HEO0OXOIMMO OTOBOPUTH CEAYyIOHIEe:!

e MapKH aBTOTPAHCHOPTHBIX CPEJCTB, BBIACISIEMBIX I 00CIy-
XHWBaHUA TYPUCTOB (ABTOMAUIWH, aBTOOYCOB);

e IeHH ¥ Tapudnl;

¢ Tpa¥WKK U CPOKM [abOTHl aBTOTPAHCIIOPTA;

e MaplIIpyTHI, Ha KOTOPBIX OYIET UCTIONB30BATLCS aBTOTPAHCITOPT;

e CPOKM IIOJaYM 3asiBOK Ha BBIICIEHHEC aBTOTPAHCIIOPTA;

e CPOKHM OTKa3a OT 3a1BOK 6e3 NpexpsaBicHus wTpadHbIX CaHK-
117078

s MaTepHaIbHYI0 OTB:TCTBeHHOCTH ATII 32 CphIB HOJayM aBTO-
TpaHCIIOpTa Ha OOCIY)KUBAHUE TYPUCTOB;

e MaTepHAILHYIO OTBCTCTBEHHOCTD TYPUCTCKOR (PUPMBI 34 CPBIB
HCTOJIb30BaHNs aBTOTPAHCIOPTA;

e MaKCHMAaJIbHBIE CPCKHM OXHUIAHUSI aBTOTPAHCIOPTA IIPH OI03-
JIaHUM TYPUCTOB;

e MaXCHMaJIbHBIE CPOKH OXWIAHUS TYPHUCTOB NP ONO3INAHUM
(Hemonaye) aBTOTPAHCIIONTA;

e OCHOBHBIE ITpaBa U 00SA3aHHOCTH TYPUCTOB, THIOB, IKCKYPCO-
BOJIOB MPH IOJIb30BAHWHM aBTOTPAHCIIOPTHBIMHU CpEICTBaMM Ha 00-
CIIYXKVBaHUM;

e CKHWIKH U JBIOTHl (BO3MOXHbBIC BApHAHTHI).

ExemHeBHOE BBIACICHUC aBTOOYCOB JUISI TYPUCTCKHUX YUpeXAe-
HUI IPOM3BOIUTCS Ha OCHOBAHMY 3a5iBOK, NpenocTasiseMbx B AT
B COOTBETCTBMH C IOTOBOPOM.

3asexu Ha evidesenue 16mobycoe ISt OOCIYXNUBAHUSA TYPUCTOB U
9KCKYpCaHTOB 10 50 KM NpeAOCTaBISIOTCS B aBTOTPAHCIIOPTHOE MPE-
MpUSATHE He TO3MHEe YeM 3a 2 CYTOK o cpoKa momadu aBTobyca, a
cBeime 50 KM — He mo3aHee 3 CYTOK.

3asgBKH TYpUCTCKMX GupM cocTaBnstiorcess B nopatorcsi B ATII B
IBYX 9K3EMIDISIpaXx.

B 3asgBKax Ha BbIIEJIEHNC aBTOOYCOB yKa3bIBAIOTCS:

MapKHu aBTOGYCOB;

MapIpyTHI CIET0BaHKS aBTOOYCOB;

KOJIHMYECTBO TYPHUCTOB M DKCKYPCAHTOB (HO He 60Jiee KONHYEeCTRa
MOCAIOYHBIX MECT B BBIIEISEMBIX aBTOGyCaX);

MECTO M BpeMs TIoHa4yl aBTOOYCOB;

BpeM: Hayaja U OKOHYAHMSA ITyTCUICCTBUS WIM SKCKYPCHH.

bBiaHK 3asiBKM PCKOMCHAYETCS COCTABNISATD B TPEX 3K3EMIUIAPaX.
Bce skseMmisipel IMEIOT OAMHAKOBYIO HyMepaiio. Ilepebie 1Ba 5K~
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3eMIUISIPa, KaK YK€ FOBOpHJIoCh, Iepeaatorcs B ATII, oqun U3 KoTo-
pBIX OCTaeTcsl TaM, a ApYroi Bo3BpalllaeTcsl B TYpdhUpMy BMeCTE CO
CYETOM 3a BBINOJHECHHYIO TIEPEBO3KY TYPUCTOB, TPETHIl XpaHUTCS B
TypdrpMe B TTanKe «3assBKH B ABTOTPAHCIOPTHOE IPEIIIPUSITHE .

BrimmonseHue 3amaHus 10 OOCIYyXKMBAHUIO TYPHCTOB M 3KCKYp-
CaHTOB 3aBCPSICTCS MO OKOHYaHMH OGCIYKUBAHWS MOAMKUCHIO YOI~
HOMOUYEHHOTO TIpeICTaBUTENS TYPUCTCKONH (pUpMBI (OOBIMHO 3TO THI-
9KCKYPCOBOJZ) B IIYTCBOM JIMCTE M CHpaBKe-Hapslle, BBIIABacMbIX
BOAMTENIO aBTOOYCa aBTONPEANPHATHEM.

JlaHHBIC TYTEBBIX JIMCTOB M CIIPABOK-HApSIOB CIYyXaT OCHOBa-
HMEM IS BBIIIMCKM CUETA IIO OKOHYATEIBHOMY PacyeTy 3a OOCITyXH -
BaHUC TYPUCTOB M DKCKYDPCAHTOB, MEPCBO3KM Oaraxa aBrobycaMm
ATIL

B MexyHapoTHOM M OTEeYECTBEHHOM TypU3Me NMPUHUMAIOTCS] MEPHI
1o obecnedeHuI0 6e30IMaCHOCTH TYPUCTOB M CTAHAAPTOB 0OCITYXXUBa-
HUS Ha aBTOOYCHBIX TypaX. Tak, BO MHOIMX CTpaHaX BBEICHO JIMLICH-
3UpOBaHMEe aBTOOYCHBIX NIEPCBO30K TYPUCTOB U SKCKYPCAHTOB.

Pemienuem EBporneitckoit TpaHCIOPTHOM KOMHCCHHM BBEICHO
TpcOOBaHME 11O 003aTENBHOMY OCHAILEHHIO BCEX TYPUCTCKUX aBTO-
OycOB ¢ KOAMYECTBOM MecCT 9 u Goiee, BKIIOYas MECTO BOAUTENS,
CeMaJIbHBIM KOHTPOJbHBIM NPHOOpOM — TaxorpacoM. BTOT aHa-
JIOT «4EPHOTO SIUMKa» Ha camMoJieTax — NpUOOp, KOHTPOIUPYIOUINA
paboTy aBTOOYCa U BOXWUTE/IS Ha MApIIpyTe W 3allMCHIBAIOLINI BCIO
nHdopmanuo Ha TaxorpaMMmbl. [IYHKT O HaJUYUM B TYPHCTCKOM
aprobyce Taxorpacga Take BKAIOYAeTCAd B KOHTPAKT C aBTOTPaHC-
TIOPTHBIM TIPEANPUATACM. JaHHBIN MYHKT, a TAKKe HAUTHINE JUCTOB
[0e3JIKH TaKKE JOJIKHBI ObITh OrOBOpPEHBI B KOHTpakTe ¢ ATII npu
OpraHu3anumn eBponedcKux MapllpyToB.

B mpaktuke paboThl Typorneparopa, CHelMaTu3upYOIIeroca Ha
aBTOOGYCHBIX Typax, €cTh €ilie OJMH BUI KOHTPAKTHBIX B3aHMOOTHO-
LICHUN — 3TO 002080pHbIC B3AUMOOMHOUWEHUS MexCcdy A8MOBYCHbIMU
myponepamopamu U OmeaAsmu, Tlie pa3MeIlaloTCs] TYPUCTHI.

B nanHOM ciiyuae cieayeT onmuparbcs Ha MEXAYHAPOIHBIA HOpP-
MaTUBHbIHA aKT NIoJ Ha3BaHUCM: «Cozaramenue u cmandapmusti Kon-
mpakm mexcoy omenem u nepesoIuUKOM» — JOKYMEHT, TIPHHATHIN
MexXnyHapoIHO# FOCTHHUYHON accoiuaured ¥ MexXayHapOXHbBIM
COI030M YYacCTHHKOB JOPOXHOTro TpaHcrnopTa B 1994 r. B maHuom
JOKYMEHTE TIPENCTABICHE] CTAHAAPTHBIE KOHTPAKTHI M CTaHAapTHEIE
TIpaBK/Ia PA3MCIUCHHA TYPHUCTOB, IYTEIICCTBYIOIUMX 10 aBTOOYCHBIM
MapLIpyTaM.
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Bo u3bexanue HenopasyMeHUI B TAHHOM JIOKYMEHTE OIIpeeic-
HO 3Ha4YeHHE CICAYIOIIMX OCHOBHBIX TEPMUHOB:

«OpraHm3alysi» — TOCTHHUIA W/UIH pecTopaH;

«rpymma» — Mo KpaHe# mepe 15 ruiarexecrmrocoOHbIX JIHII, MTPH-
OBbIBAIONIMX B TOCTMHULY W MOKHMIAIOUIHUX OTHOBPEMEHHO M KOTO-
PBIM OPENbSBISETCS €MITHBII CYET;

«CIIHUCOK C YCIOBMSAMH 3aKa3a» — CIIHMCOK, COXepPKAIIMii:

damuany, MeHa B 107 (MyX. /X€H.) UL, BXOASIIUX B IPYIIIY;

“HGOPMALNIO, KACaOLIYIOCS PACIIPENCICHUS KOMHAT U YCIIVT;

nHGOopMaLMIO, TPeOyeMYyIO MOMULMEN CTpaHbl, B KOTOPOIl Haxo-
IUTCA OpraHM3alMs;

«ODOCITYXWBAHUE BO BHEYPOYHBIC YaChl» — YCIIyra, OKa3sIBacMast
BO BpEMsI, HC IPCAYCMOTPEHHOE KOHTPAKTOM (IOMOJHUTENbHASA
yciyra).

Bo MHoOroMm, 4ro Kacaercs pasMelleHUs] WHINBUIYAJNbHBIX WIH
I'PYIIN TYPMCTOB, IOJIOXEHUSI JAaHHOIO JTOKYMECHTA COTJIACYIOTCS C
paccMOTPCHHBIMM HaM¥u paHee KoAeKCOM OTHOIIEHWN MeXOy roc-
THHULAMH U TypareHTC1BaMu U MeXayHapoAHBIMH TOCTHHHIHBIMH
npasuiaMu. OOHAKO €cTh M CBOSA crienudukKa.

Tax, B JaHHOM JIOKyMCHTC OTMEYACTCS, YTO TACCAXKMPhI U SKU -
TaX AOJDKHEL IOJIYYUTh YCIYTH TOTO X¢ KaueCTBa, KAKOE TPEAOCTaB-
JisieTcsl OpraHM3anMed (rOCTMHUIIEH) Ha TeX Xe YCIOBHUSX IPYTruM
KIueHTaM (TOCTSIM), MPOM3BOMSIIMM OIUIATY HETIOCPEACTBCHHO B
TOCTHHHUIIE.

B xaxmoii rpymme u3 15 4enoBeK OJHOMY BOIUTENIO U OTHOMY
HEeOTUIaYMBAaCMOMY THAY IOJKHBI OBITH OeCIIaTHO OKa3aHbl Te X
YOIYIY 0 MMUTAaHUIO M PAasMELEHMIO ¥ TaKOTO XE KayecTBa, Kak U
naccaxupaM (eciau B KOHTPAKTE HE COMCPKUTCS TOYHBIX YKa3aHMIi,
TO 3TH JIMLIA JOJXHBI 6b Th pa3MeNlieHHI B 2-MeCTHOM HOMepe ¢ TIOJI-
CEJICHUEM WIH [0 PEelieHNI0 TOCTHHHIBI B OAHOMECTHOM HOMEpE).

ITo Bompocy opraHu3aliMud OOCHYXXMBAHHUSA TYPHUCTOB B PA3HBIX
HNYHKTax pa3MeLIeHHS IO MaplipyTy NyTelIeCTBUS IepeBO3YUK (aB-
TOOYCHBIN TyponiepaTop) 00s13aH IPEeI0CTABUTh HHMOPMALIMIO O Me-
CTe MOCJIEIHErO0 HOWIET: IPYNITbl epes e¢ NMpUOHITHEM B TOCTHHM-
1y, CIeOYIOUIyI0 TI0 MapIIpyTy.

MexnayraponHeie aBTOOYCHBIE TYPHUCTCKHE IOE3JKH OpPraHu3y-
1oTcs B Haluel crpaHe odbi4HO B EBporty. HesnaunrtensHoe Komude-
CTBO — 3TO NPUIPDAHUYHLIC TIOE3IKU B COIpPENENLHEIE CTPAHEL 110
I0XHOW rpaHuiie CHONpH.
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Ecnn roBopuTh 0 €BpOIeMCKUX MaplIpyTax, TO CYLIECTBYET He-
CKOJILKO BO3MOXHBIX IyTei, KOTOPBIMH TYPUCTOB AOCTABJIAIOT B
EBpony ¢ 11ej1pi0 aBTOGYCHOTO TypHU3Ma:

1) u3 Mockssl (apyroro ropoga eBponelckor yacth Poccun)
cpa3y Ha aBTodyce;

2) noesnoM 1o bpecta unu Bapmmassl, ganee aprobycoMm no EB-
porie;

3) camoneroMm ao 'epmanuu (HarpuMep, 10 PpankdypTa), ga-
Jee aBTobycoMm mo Empomne.

PaccMoTtpuM ux moapobHee.

1. Yame Bcero rpynna Bole3xaeT U3 MOCKBBI cpa3y Ha aBrobyce.
B aTOM ciiydae TypHCTBI TpPOBOASIT B IYTH TEPBYIO M ITOCIEAHION
HOYB (a 3TO HEe OYCHb yno6Ho). C apyroi CTOPOHBI, OHHM YCHEBAIOT
«OOXHThCS» B MAIIMHE W YYBCTBYIOT ce0s1 ropasno crokoifHee. Oco-
OEHHO BHYIIMTECIBHO CMOTPHUTCH «KapaBaH» JaiHepoB, Korua Ghup-
Ma OTIpPABJSIET 110 OJHOMY MAapIIPYTY Cpa3y HECKOJIbKO aBTOOYCOB.

Ha taxux Mapiupyrax caMas TiasHasi IpobieMa opraHn3aTopoB
aBTOOYCHBIX TYPOB — TpaHuHa. YacTo npouecc nepexona 3aHUMacT
ot 1,5 no 2-3 wacos. MHorma 6nBaeT ¥ 10 6 4acos, HO 310 yxe YII.
Ha o6paTHOM IyTH KOCMOTP 3aTATHBACTCS, €CHM TYPUCTHI IIBITATHUCH
COBMECTHUTb 3KCKYPCHOHHEBIN TYp C IMOMMHIOM (XOTSI TaKMic CIydaun
CTaHOBSTCS Bee OoJiee penkuMu). Tosap HEMPeMeHHO HYXKHO 3aleK-
JlapyupoBaTh, HHAYE, €CIM €10 HAWAyT, Biaaxesel Oyaet omrrpadoBaH
Ha KpymnHyo cymMMmy. C TypUCTaM¥ JOJKCH IPOBOANTHLCS MHCTPYK-
TaX Ha 3Ty TeMy. Ilonb3oBaThcd BHIgOKaMepaMu U oToarnmapaTa-
MM Ha TpaHHIIe 3anpelraeTcss — 00 3TOM TakKKe HeOOXOAUMO TIPOUH~
CTPYKTMPOBATh TYPUCTOB BO M30eXKaHUE HENPUSITHOCTEH.

2. YnobHee mobupaThcs roe3mgoM O0 Bapimasel, HO IOCKONBKY
1eHa 6mneroB 1o bpecra Huxke (mopsaka $40), To o6BIYHO TpemTa-
raeTcs MMEHHO Takod myTh. Ho 31ech Takke BOZHHMKAeT «IpobieMa
rpaHuUbl». Hekoroprle HupMBI 71T COKPAILEHUS BpeMEHM Ha 1epe-
X0 TPaHMIB!I UCIIONB3YIOT XUTPHIA XOA: OHM IIEPEBO3AT TYPHCTOB
yepe3 rpaHMiy 10 OJIMKaifllero HaceJJeHHOro nyHkra B Ilonpine Ha
pefcoBBIX aBTOOYCaX, KOTOPBIE IpoesxaloT 6e3 ouepenu. Tam Typu-
CThI [eJIal0T IIepecaaKy B CBOIt TYPHCTCKUH CIIEIIMATBHO apeHIOBAH-
Hbl aBTOOYC. B TakoM cnydae aBTOOYCH apeHOyioTcss B IToabie.
TeM bosee, 4TO NoOJIBCKAsA CUCTEMA OIUIATHI 60JIce BHINOAHA M IIPOCTA
o CPaBHEHHIO C POCCUMCKON U OenopycCKou (Fae apeHIYIOTCS aB-
ToOYChl ¢ mocagkoit B bpecte). [la u ypoBeHb cepsuca B Ilonplue
BhIIIE (B cpentHeM), 4eM B bestopycenu, na u B Poccun. (Ho monbsckue
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aBTOOYCBHI MOTYT OOCIYXYBATh TOJBKO TYPhl, HAUMHAIOIIMECS Ha TCP-
putopuu TTombiM, TaK Kak MOJIsKH He MOTYT IIpuexaTb B MOCKBY U
3a6parb TypucroB. OHH He MMEIOT IpaBa <«IMyCTBIMH» BBE3XaTh Ha
tepputopHio Poccuu. [lo3ToMy HMCHoOnb30BaHHUE ITOJBCKHX SKHIa-
Keil BO3MOXHO TOJIBKO 1B TOM Cllydae, eClii TYp KOMOMHMPOBAHHBIH,
M JO TPaHHUIBl TYPUCTHI JOOHPAIOTCS XKeNe3HOH Aoporoit).

3. ABnarnepeneTr, KOHEUHO, yI00HeE, HO ¥ ropasaio 10poxe. XOT
B IOCJIeIHES BpeMs KJIMEHTHl BCE Yallle MPeInoYnTaloT MIMEHHO Ta-
Kot 1yTh. COTpymHHKH (UPM OOBACHSIOT 9TO TEM, YTO y JIIOAEH
TIOSBMIIACH TATAa K KoMopTabeabHoMy oTabixy. Hampumep, 6071b-
IO MOMYASAPHOCTHIO B MyTEUISCTBUM IO ['epMaHMM MOJb3yeTCs
nepenet g0 Ppankdypra. Hemuoro mopoxe, 3aTo yao0HO.

ABTOGYCHEIE TYpOIIepaTOPhl aKTHBHO paboTaloT O MPOIaXe CBO-
ero IMpoAYyKTa ¢ areHTCkOM ceThio. KoOMHUCCHMOHHBIE, TIpeiaracMbie
TYpoTIepaTopaMHM /Ul TYPAreHTOB, KaK IMPABHJIO, COCTABIIIOT 5—10%.
Cam Typoreparop TOJyHaeT ¢ MYyTEeBKU B cpeaneM ot 35 no 80 mosur.

Takxe NONyJIsApHBI, KaK U MPEXae, Cpel POCCUSIH aBTOOYCHBIC
TYPHI IT0 CBOCH cTpaHe (1aKkue Kak «30J10Toe KOblio Poccuuy», «Ilyni-
KMHCKHI MEpuavaH» ¥ MHOTUC JIPYTHE).

HaunbGonee BocTpeOOBaHHBIM MapllipyT aBTOOYCHBIX TYpOB IIO
Poccun — ropoaa 3onororo Konabiia. Yaie Bcero takue TYphI IIpo-
JIAIOTCS HAa BBIXOJHBIE, IIpHYeM, KaK IpaBuiio, QUPMBI IIPELIaraioT
OCMOTpPETb He GoJice ABYX-TPEX TOPOIOB 3a OAHY IMOe3IKy. Typhl,
paccuuTaHHBIe Ha HeAcmio (Bce 30JI0TOE KOJBIO) OPraHU3YIOTCS
CIICIMATIBHO «II0JI 3aKaj» W He o4yeHb 4yacTo. Jlerom aBTOOYCHI OT-
NpaBIAAIOTCS KaxXJble BHIXOMHBIC, B OCTAJNIbHOC BpeMsl roja — aBa
pasa B MecHil.

KOHTPOJbHbIE BOMFOCHI

1. B kakom rogy 6bina oCHoBaHa nepeasi MeXayHapoaHasi NIUHUSA asTo-

BYCHOro TYp1CTCKOro DGCcnyxnsaHns?

Yro takoe Eurolines 1 koraa oH Obin 0OCHOBaH?

Y70 BLI MOXETE CKasaTb 0 Knaccuduxkaunm asTobycoB?

Hante onpegenerHue mMexagyHapoaHOW NepeBO3KU.

Kakumu gokymeHTaMm pernameHTUpyoTCsl 83aMOOTHOLLIEHUS C aBTO-

TPaHCNOPTHBLIMU NPELINPUATUSMU Ha apeHay aBTobycoB?

Kakne OCHOBHbIE MOMMKEHUS BKNIOYAOTCH B MEXIPaBUTENLCTBEHHbIE

cornatueHus o ABUKEHUU Ha MeXayHapoaHbIX aBTOBYCHBIX MapLUpyTax?

7. Y70 TaKoe «JIMCTbl NDE3N0K» 1 KaKuMM MEXAYHapOoaHbIMKW W oTeve-
CTBEHHbLIMW HOPMATUHBHBLIMU aKTaMW OHU YTBEPXAEHbI?
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8. Kakosbl 0CHOBHbIE TPe6GoOBaHUA NO UCNONBL3OBAHUIO JTUCTOB NOE3AKN?

9. Kakosbl rmaBHble TpebosaHusa k Bogutenam, paboTalowmmM Ha Mexay-
HapOo/HbIX aBTOBYCHbIX MapwpyTax?

10. Ha ocHoBaHWW KaKoro TMNOBOTO AOroBopa CTPOATCS B3aMMOOTHOLLE-
Hus Typdupm n ATT1?

11. KakoBbl OCHOBHble 0B13aHHOCTW CTOPOH MO TAKOMY A0roBopy?

12. Kakue pacxofbl no Aorosopy Hecet Typcpupma, a kakve — AT?

13. Kakoebl cneundmdeckune ycnosus gorosopa TypdupMel n ATI?

14. Kakoe nopsaok nogayvu v ochopmneHus 3assok B ATT1 Ha BblaeneHue
aBToGycoB?

15. OxapakTepu3syiiTe OCHOBHbIE NOMNOXEHUS MeX4yHapoaHOro JOKYMeH-
Ta «CornalueHune u cTaHAapTHLIA KOHTPaKT MEXAY OTeNneM U Nepesos-

HUKOMDY.
MPAKTUYHECKWE SAOAHUA
1. CocTtaBbTe MapLpyTb! U Nporpamms! aBTobycHbIX Typos no Poccun v
Esporne.

2. CocrasbTe NpoekT 4oroBopa TYPUCTCKON OUpMbl C aBTOTPAHCNOPTHBLIM
npegnpusTUeM Ha npeameT o6CnyXuBaHUsS COCTaBMeHHbIX BaMu TY-
pOB aBTOTPAHCNOPTOM.

7.3. JloroBop ¢ aBHAKOMIAHAEH

Peryinposanne BO3AYUIHOrO TPAHCHOPTA

OcyliecTBiICHUE MEXIYHAPOIHLIX aBUapeiicOB ¢ HEeM36eXXKHOCTHIO
TMOApa3yMeBaeT IepeceYeHHe CAMOJIETAMM IPaHMIL BO3AYIIHOIO IIpo-
CTPaHCTBA MHOCTPAHHBIX rocymapcTB. MMeHHO ITO3TOMY TIOPSIIOK
OCYIUECTBICHUST BO3AYIIHOTO COOGIIEHMS MEXIY JBYMS CTpaHAMH
OBBITHO OIPENEIAETCH COOTBETCTBYIOIUMHM MEXTOCYIapCTBEHHBIMU
COIJIAIICHUAMHY, TIpEABAPUTEIbHEIE MEPETOBOPHI O KOTOPBIX MOTYT
OBITh BeChbMa MPOJOJKUTENBHBIMEA U OOGBIYHO MPOBOAATCS C YUACTH-
€M MHHHUCTSPCTB MHOCTPAHHBIX Jie, IOCTHIINH U TpaHCIIOPTa COOT-
BETCTBYIOLIMX CTPAH.

CymIecTBYIOT IBa BHJa BO3AYILHOTO TIpaBa:

BHYTPHMIOCYJapCTBEHHOC (HAIMOHANBHOE) BO3AYIIHOE IIPaBO.
Onpenensercad Bo3aaynrHeIM KOIeKCOM roCyIapcTBa;

MEXIYHAPOAHOE BO3AYLIHOE TIPaBO. YCTAHABIMBAETCS MEXIIPa-
BUTC/IECTBCHHBIMH COIVIAIUCHMAMMA M MHOTOCTOPOHHHUMHU COTJIale-
HMSIMH B 06J1aCTH BO3QYUIHOIO TIpaBa.
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B pamkax MeXIyHapoTHOIO BO3AYILHOIO MPaBa MOXHO YCJIOBHO
BEIIETUTH MEXTIPABHTENBC ITBEHHOC M MEXIYHAPOIHOE PEIYINPOBaHME.

Mexcnpasumenscmeeniioe pezyaupoearnue. PerynsapHbIE BO3AYILIHbIE
MapIlIpyThl OCHOBaHBl Ha COTJAIICHMAX MEXIY IIPaBMTENBCTBAMH
cooTBeTCTRYIOIMX cTpad CornaileHus 06 aBUacoOBIIEHUN MEXIY
CTpaHaM# OOBIMHO OIpeit JIAIT KOHKPETHOE KONWYECTBO Pa3peIleH-
HBIX MaplUPYTOB M [AacCaXHpO-MECT, BOSMOXHOCTH Ui paciuupe-
HUI 00BbEMOB TMEPEBO30OK B OYIylIeM, KOHKPETHBIE a9pONOPThI, UC-
MTOJIL30BAHKME KOTOPBIX [a3pellieHO caMoJjieTaM [pYrod CTpaHbl, a
TaKKe JIPaBHJIa aKKPCANTAIIMH TTPEACTaBUTENBCTB 3apyOEKHBIX aBHa-
KOMTIIaHMH U Ip.

Mexcoynapodnoe pezyiupoganue. Tapudsl Ha PEryasIpHbIC aBHa-
peiichl YCTaHABIMBAIOTCS (JUTS WICHOB AaBHAJIMHUI) B3aUMHBIM JO-
FOBOPOM MEXAY YYaCTBYIINMI aBUAKOMITAHUSIMU IIPH TTOCPENHM -
yecTBe MeXIYHApOJTHOW accolMalMM BO3AyIIHOTO TpaHCIIOpTa
(IATA) wiu TpeThero aulia.

MexayHapoIHOe pery TMpoBaHHEe aBUAIEpPEeBO30K BKIIIOYAET GOJIb-
1I0€ KOJIMYECTBO MEXITYHA POTHBIX COMTAIICHMIA, TOINMUCAHHBIX MEXIY
CcTpaHaMW 3a MHOTO JICT.

OCHOBHBIMM M3 HHUX HBJISIOTCS:

MexnyHaponHas (Ilapixckas)) KOHBEHIIMSA O BO3AYILIHBIX IIepe-
nBwxkeHusx 1919 r.;

Kounsernuusa OOH 1o Mopckomy mpaBy 1982 r.;

Tokuiickas KOHBEHINIS O MPECTYIVIEHUAX U HEKOTOPBIX IPYrux
JeMCTBHAX Ha GOpTY BO3IyUIHOro cyaHa 1963 r.;

I'aarckas XOHBeHUHS O 0OphOE ¢ HE3aKOHHBIM 3aXBaTOM BO3-
Iyuraerx cynos 1970 r.;

MoHpeabcKast KOHBESHIINA O 60ph0¢ ¢ HE3aKOHHBIMU AKTAMU, Ha-
TIpaBIeHHBIMU TIPOTUB §€ 30TIaCHOCTH IPaXAAHCKOM aBumauny, 1971 r.
U IIp.

B 1929 r. B Bapiniase Gsuta rpuHsTa AeHCTBYIOIAS 110 HACTOALIEE
ppeMst KonBeHIms o6 yHI1(pUKAIIMKM HEKOTOPBIX IPaBUJl, Kacalollnx-
cs MEXTYHApOMHBLIX BO3NYIITHBIX TEPEBO30K, YCTAHOBUBILAY OCHOB-
HBIE YCIOBHS TOTOBOPA B )3MYIIHOM TIEPeBO3KH, MPOLEayphl 0hOpM-
JIEHHSI TPAHCTIOPTHBIX JOKYMEHTOB, TOPSIAOK YCTAHOBJIEHHUS U IIPEAEIIbI
MaTepHAIILHON OTBETCTBEHHOCTH aBHAINICPEBO3YMKA 32 BPEX, NPUYU-
HEHHBII NACCAXUPY U Ipy3y. Bapwaeckas koneenyus ObUIa TIEPBBIM
OOLINM COITalieHneM Me KIy aBHAKOMITAaHUSAMM, KacaloluMcs obec-
TICYCHHUS OTBETCTBEHHOCTIM aBHMAKOMIIAHMIl 3a 6e30I1aCHOCTD Facca-
KMPOB, OTBETCTBEHHOCTH B CJIydae MX CMEPTH, PAHEHUI WM NOTEPU
Oaraxa BO BpeMS MepeBO'KH,
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MoHpealbCKUM TIPOTOKOJIOM B AallbHEMNIIIEM ObUIO ONpPEIE/IEHO,
YTO MaKCHMaJIbHas OTBETCTBEHHOCTD OYACT NEPUOANICCKH ITepecMaT-
PHBATLCA B CHITY MHOASAIMOHHEBIX TpolieccoB. CeroaHs OTBETCTBEH-
HOCTh aBHAKOMITAHUH TTepe TACCaKUPOM COCTARISICT MAaKCUMAJIBHO
20 teic. pomn. CHIA. DTo coraiieHyue sSIBJISIETCSI OCHOBOM 1S CTpa-
XOBaHMS TIACCaXUPOB, TOYTHI M Oaraxka Ha MEXIYHapOJHBIX aBHa-
IePEBO3KaXx.

ToMy Xe npeaMeTy NMOCBALICHH 3aKmioyeHHble B 1933 r. Pumc-
Kye KOHBEHHUH O MpaBwiIaxX MpCAyNpeAuTeSIbHOTO apecTa BO3AYIU-
HOTO cyaHa ¥ 06 yuiep6e, IPUIHHEHHOM BO3AYUIHBIM CYIHOM TPETh-
VM JIMLIaM Ha TOBEPXHOCTH (HBIHE AeicTByeT B pemakuvu 1952 r.),
a Taxxke Bproccennckas xouBenimda 1938 r. 06 yuudukaunn HeKo-
TOPBHIX APABHI OTHOCHTEJIFHO OKAa3aHHWS TOMOIIM BO3IYLIHBIM CYy-
JIaM ¥ MX CcIlacaHusl WId TMOMOIIM M CrHacaHus IOCPeJCTBOM BO3-
JOYLUIHBIX CYIOB Ha MOpeE.

B puckyccnu 110 npuHATHIO B 1944 1. Yukarckoit KOHBCHUHH MO
rpaxIaHCKOH aBuamuu npuHuManu ydactue 80 crpan. OHa comaep-
KHT CODVIAIIEHHWE IO CTAHIApTU3AUH¥ MUTPAHUOHHBIX HpPOIEAYp
BO3IYIIHOTO CEPBMCA MEXIYy CTPaHAMU.

B xoz1e npuHstis Yukarckoil KOHBEHIIMHA ObLIM ZOCTUTHYTHI JBa
BaXKHBIX pe3yabTarTa:

o0pa3oBana MexaysapoaHasi OpraHu3aliys rpaXIaHCcKol aBua-
mu OOH;

YCTaHORJICHEI 5 MPUHUMITIOB (CTyHmeHeil) CBOOOAbI aBMAMOHHBIX
MOTOKOB. B 60JIBIIMHCTBE CTPaH MUpPA MPHU 3AKTIOYEHHUH MEXIIPaBU-~
TEABLCTBCHHBIX COTJIAIHNEHNI NPUACPXKUBAIOTCS STHX NPHHIIUIIOB.

Ha ocnose Ywukarckoil KoHBeHUMH ObUIO NpUHATO «MeXxnyHa-
pPOIHOE TPAH3UTHOE COTTIAIlICHUe», MIOAITNcaHHoe bosee yeM 90 cTpa-
HaMH, KOTopoe obecredymBacT ACHCTBUE NEPBBIX IBYX <«CTYTICHEH
cBoOonpl B Bo3ayxe» (1. IpaBo omxHO#M CTpaHBI Ha IPOJIET €€ CAMOJIC-
TOB Yepe3 BO3AYIIHOE NPOCTPAHCTBO APYroi cTpaHbl 6e3 IMOCAIKMU.
2. IlpaBo caMONeTOB OMHOM CTPAHBI CAAUTHCS B a3pONIOpTax APYroi
CTpaHBl ST 3aNpaBK¥, CMEHBI IKUIMAXeH M APYTrUX TEXHHIECKHUX
ueneyt). B cornamexHny 610 OTOBOPEHO HE PErylIMpoOBaTh YyapTep-
Hble MEPEBO3KU, paspelllas CTpaHaM MPHUMEHSATh MHAWBUIYaTIbHOE
peryJIMpoBaHME U YCIOBHS, 110 KOTOPBIM OHH IPHMHUMAIOT B 06CITy-
XMBAIOT YapTepHEBIE PEMCHL.

Kpome Toro, ocHOBO# COBpeMEHHOTO MEXAYHApOTHOIO BO3AYIII-
HOTO TIpaBa SBJISIOTCH:

Taarckuit mporoko 1955 r. Jomonuwun BapniapcKyio KOHBEHIIHIO;
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I'saganaxapckast KorBeHius 1961 r. JlaeT mpaBo ocylliecTBIsAThH
TIEpEeBO3KU Ha apeHIYCMbIX BO3MYIIHBIX CylaXx;

Pumckas kousennug 1962 r. IlocTaHOBICHHE O BO3MEUICHUU
fraccaXypaM U aBHAKOMITAHMAM yuiepGa Ha TEppUTOPUM JIOOOTO
TOCYapCTBa;

XKenenckas xouBeHLMA 1948 1. xacaeTcs MEXIyHapOIHOTO IIPHU-
3HAHUA TIPaB B OTHOIIECHHUHW BO3AYUIHBIX CYLOB;

BepMmynckoe cornatiuenue 1946 r. (TpaHcatiaHTHIECKOE) H Ap.

OgHMM W3 BHUIOB MeKIYHapOIHOTO PETyJIMpOBaHUS aBHalepe-
BO30K SIBJISIOTCH TUIAHBI CO3NAHUS nyad, COCAVHSIONIETO aBHAKOM-
MaHWH, AeHCTBYIONINE H 1 OTIPEACTICHHBIX MEXIYHAPOIHBIX MapLIpy-
Tax B IENIX ONTUMU3ALMM PACTIMCAHUSA JBUXEHMS CaMoOJIETOB,
pEryIMpOBaHUs TACCaX11PONIOTOKOB, & TAKXKE B LENAX paclpeaese-
HHA NPpUOBIIM Ha 3THX MapIIpyTax MEXIy aBHaKOMITaHUSIMU.

Ecii TOBOPHTS O HAlIMOHAILHOM 3aKOHOJIATEILCTBE, TO BCE Ipa-
BHMJIa aBHAIIEPEBO30K B Halleil cTpaHe peryaupyloTcst Bo3mylrHbiM
xonekcoM P®D ot 19 mapra 1977 1., psnomM MEXAYHApOIHBIX M MEX-
MPaBUTEIBCTBEHHBIX COLJIAILECHMIA.

JloroBopHbIe B3aMMOOTHOUICHHS C aBUANEPEBO3UMKAMHU CTPOAT-
cq Ha ocHose I'paxpaHckoro xkoxekca PD (ri. 40 «[lepeBoskar).

OTMETHM, YTO BO3AYIIHOE TIPABO HE SBISCTCS CAMOCTOATENbHOMN
OTPACJIBbIO, 4 HOCUT KOMIUICKCHBIN XapakKTep, T.€. BKIIIOYAeT HOPMBEI,
OTHOCSIIMECS K TOCYtap« TBEHHOMY, aIMHHUCTPAaTUBHOMY, TDaKIaHC-
KoMy TipaBy. OcHoBaHMCM OOBEIMHEHMS MX B PAMKax BO3ILYLIHOTO
Mpapa CIYXHUT, ¢ OZHOM CTOPOHBI, cricuM(byKa, a ¢ APYToil — eANHCT-
BO PETYJIMPYEMBIX OOLIICCTBEHHBIX OTHOLICHMWI, CBA3aHHbIX C BO3/Y-
XoIUlaBaHHeM. BO3IYIIE bl KOJEKC ABJISETCA LEeHTpalbHbIM HOpMa-
TUBHBIM 4KTOM B 3TOH o0JIaCTH U, €CTECTBEHHO, HOCUT KOMIUICKCHBIH
XapakTep.

TlonuTHKA peryIMpOBaHKWS aBUANEPEBO30K IIpelycMaTpUBACT:
obecnieueHne 0e30MaCHOCTU TOAETOB, YMEHbUICHUE IIyMa, OXpaHy
OT 3arps3HEHUS OKPYXAIOUIEH Cpeibl, PEryIMpOBaHMe acCaxupo-
TIOTOKOB, MOAACPKKY KOHKYPECHIIUY MEXAY aBUAaKOMIAHUSIMH, Tpe-
TIATCTBOBaHWE MOHOIIONBHOMY IOBHIICHHMIO Tapu(oB Ha Ompenec-
JIEHHBIX MapHIpyTax, palHoHaIN3allKIO YPEIMEPHOH KOHKYPEHIINM,
TIONIEPXaHMeE JIOXOJHOCTA HAalMOHAJNBHBIX IIEPEBO3YHUKOB.

Hanuonansusiit ¢nar-nepepo3yuk (Flag-carrier) — 310 Hanuo-
HaJlbHAasi aBUAKOMTIaHWs! TiepBoro suienona. B Poccuun, Hanmpumep,
HAIMOHAJAbHBIM (JIar-1MepeBOIYNKOM ABAACTCA aBHAKOMIIAHHA
«A3podIIoT — poccHiiCKUe aBuanTuHum», B Yexuu — «CSA».
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BepHeMcs K A0roBopHoOil NPAKTHKE TYPUCTCKUX (PUPM € ABHAKOM-
NAHAAMH.

B3anMoOoTHOIIEHMS C aBUAKOMITAHUSIMU MOXHO CTPOMUTDH Pa3ini-
HBIMH CIIOCO0aMH B 3aBUCUMOCTH OT HalpaBJICHUM, BETNYMHBI I10-
TOKOB, KATCTOPHUH TYPUCTOB, BO3MOXHOCTEH CaMOro TypareHTCTBa U
npoumx BBOAHLIX hakTopoB. K 3TUM criocobam OTHOCSTCS:

TeKylliee 6pOHNPOBAHUE, B TOM YMCIIe OPOHMPOBAHME YePE3 KOM-
nploTepHblc cucteMbl GDS;

JIOTOBOP Ha KBOTY MECT;

areHTCKOE COTNIalCHHE;

yapTep (apeHaa caMoJicTa).

Texywee 6ponuposanue. OHO OOBIIHO OCYHIECTBIIIeTCS 6€3 JOTO-
BOPHOM OCHOBHI Ha IpaBax maccaxupos. JlocTtarouHo oObIHOTO 3am-
poca. OaHAKO YacTo 3aKJII0YACTCS JOTOBOP Ha TeKylliee OpOHHpOBa-
Hue Ge3 ompeneneumnsa rpasni (o6neMoB) 6poHupoBanusa. Ho mpu
3TOM ar¢HTCTBY MPHCBAMBACTCS KOJA M OrOBapHMBAIOTCSI HEKOTOPHIC
JBrOTH TP TOCTHXKEHUM OTpeleNecHBOro obkemMa OpOHMPOBAHUS
(ckmaka, KaKoM-TO YpOBEHB IOCTYIIA M TIP.).

Alozoeop na xeomy uasu 610K mecm Ha peeyaapHbix aguapelicax. B
pslie CTYIaeB C aBUAKOMIIAHMER MOXET OBbITh 3aKJIIOUEH JIOTOBOP Ha
KBOTY WM OJIOK MECT Ha peTYJISIpHOM aBMapeiice.

Bnok mect — 31O 3aKperyicHHOE 3a TypdhUpMOit olpeAcTcHHOE
KOJMYECTBO MECT Ha OOPTyY aBHaaiiHepa Ha KaXIoM pelice 1o Ha-
MpaBAECHUIO, HE PEaJN3yeMOe ABHMAKOMHAHHUCH NPYrMM IIOKyTaTe-
JIAM U TTaccaxupaM. DTH MecTa NpeAHa3HAYeHB! HCKITIOYUTETLHO T10],
TYPUCTCKHE NMEPEBO3KU TOM TYpGOUPMBI, C KOTOPOH 3aKITIOYEH COOT-
BETCTBYIOILIMI JoToBOp. bnoku MecT MoryT ObITh Ha 10, 30 u maxe
bonee MecCT.

I1pu Bcelt cX0XECTH KOHTPAKTOB CJICAYCT UMETh B BUILY, UTO KBO-
TUPOBaHHUE MECT Ha aBUATMHMAX UMEET HECKOTOPOE OTIMYIME OT 610~
kupoBaHud. Ecnu moropop Ha 610K MeCT IOApasyMeBaeT 3aKperie-
HUE OHpENEJEHHOT0 KOJMYECTBA MeCT Ha Gopry caMmoliera Ha
KOHKPETHO OIIPENCICHHYIO CCPHIO PEHMCOB, TO MPH KBOTHPOBAHHUM
aBMAaKOMIIaHUs OepeT Ha ceOsi OTBCTCTBEHHOCTD NEPEBE3TH OIpee-
JIEHHOE KOJMYECTBO MAacCaAXUPOB, HAYIIUX UYepe3 TYphHUPMBI TTO Ofl-
peleJeHHOMY HamnpasiaeHuro. M ecnm ciydaercs curyaliusi, Korma
peNc ONHOCTRIO NMPOAaH MHAMBUIAYATaM, a TypMUPMEL TIPH 5TOM He
TOJIYYWIN HH OJHOTO MECTAa, aBUAKOMIIAaHMSA TapaHTHPYET, UYTO BCE
MACCAXHUPHI-TYPUCTBI OYIYT BCE PaBHO IepeBe3eHbl (IOIONHUTEIb-
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HBIMH peiicamMy, TTOCaaKOM Ha TPAH3UTHBIE MapIIPYTHI HJIM Ha CAMO-
JIeTHl HHOCTPAHHBIX KoMmaHuit). KineHTH 6ynyT OTIIpaBJIeHbl 1o
OTBETCTBEHHOCTb aBHaKOMITAHHUM.

Takas dopma B3aUMOOTHOIICHUI ¢ aBUANECPEBO3UMKAMHU HCTIONb-
3yeTcA KPYNMHBIMHU TYPUCTCKMMU KOMTIAHUSIMH, UMECIOIIMMHU YCTOM-
YUBBINA TYPUCTCKUI ITOTOK TIO HATIPABJCHUSIM, JUICPaMM HalpaB-
JeHNH, KOHCONMMAMPYIOIIMMH B CBOMX pYKax MecTa Ha JUHHSIX
TIEPEBO3KKH M YACTUYHO MEepPEepacupencssioliNMU UX Cpeay HEKPYII-
HBIX TYPareHTCTB.

Brox MecT MOXET ObITh dcecmium VI MAeKum. 3TO BIUSIET KaK
Ha YCIIOBUS IOrOBOpa, TaK M Ha CHEeIMAaJbHBIE JBIOTH M CKHUIKH.
IIpu ocecmrxom GII0Ke MeCT BCS OTBETCTBEHHOCTh 33 HEepeaJu3alHIo
MECT JIOXUTCA Ha TYPUCTCKYIO GUpMy HE3aBUCHMO OT NPUIKHEL He-
peanuzanun. PuHaHCOBLIE TOTepH HeceT Typdupma. Ilpu msexom
6JI0Ke MeCT YCTaHaBIWBAIOTCA CPOKH BO3MOXHOIO OTKa3a TypHCTC-
KOM ¢GUPMBI OT 6JI0Ka UM YACTH OJI0Ka MECT IO NMPUYHHE HEpeaIn-
3aIMHU TYPHCTCKUX MMYyTEBOK. DTH CPOKH IPEAyCMATPHUBAIOT BO3MOX-
HOCTH JATBHEHIIEH peann3allii 3THX MECT caMOM aBHaKOMITaHUEH
WIY €€ IPYTHUMU areHTaMM.

Jloropop ¢ aBuakomIanueil Ha KBOTY (6J0K) MeCT Ha peryasp-
HBIX aBHapeicax 3aKpeIuisieT 3a TYPUCTCKOM (PUPMOM KOJMYECTBO
MecT Ha 6opTy camojiera Ha CE30HHOM CEpUH peliCOB aBUaKOMITa-
HUH. DTOT IOTOBOP BKIIOYACT:

e rpaduK QYHKUHOHHPOBAHMUA TYPOB B HaIPaBICHHH <«TyIda»
U «00paTHO» ¢ yKazaHWeM MecT Ha3HaYeHMS;

® KOJIUYECTBO MECT BBIACISIEMBIX UIA TYPHCTOB Ha KaXIOM petice
(KBOTa MeCT);

e CpPOKH TIOJaYM 3aBOK M BBIKYIIA aBHAOWJICTOB,;

e BUAB TapuOB Ha HIproOpeTaeMble OMIETHI, TBIOTHRIE TApH-
GBI, YCIOBUS TIPENOCTaBICHUS JTBIOTHBIX TapuQOB;

e BO3MOXHBIC CPOKM CHSITHSA 3aKa30B Ha OujeThl O0e3 ymepxa-
HUA WTpadoB (MATKUH 6JIOK);

e CKHUIKH ¥ JIBTOThI Ha KBOTY MECT;

® IIOPANOK M CPOKH BO3BpaTa BBIKYIUIEHHBIX, HO HEHCIIONb30-
BaHHbIX OWJIETOB, MaTCPHUAIBHYIO OTBETCTBEHHOCTH, BBITEKAIOIYIO
M3 CPOKOB BO3Bpara (MATKHH OJIOK).

Acenmckoe coenawenue ¢ asuaxomnanueii. TpaIUIMOHHBIM IS
MHOI'MX aBMaKOMIIaHMIT SBJISIETCST ar€HTCKOE COIVIalICHUE C TYPUCT-
ckoil GupMoil Mo Mpomaxe aBUabuieToB. IIpeMMyllecTBa TaKoi
(bopMBI COTPYIHMYECTBA OUYCBHAHBI U1 0OCHX CTOPOH.
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Hexoropbie aBMaKOMITAHWM CUYMTAIOT CBOMMY arceHTaMH BCE TY-
pUCcTckUe (HUPMBI, HMEIOT[Me C HUMU JLOTOBOP Ha KBOTY MecT. On-
HAKO B YUCTOM BHJE areH1CKoe COrlallicHue — 3T0 paboTa co cToKa-
MH, pabora Mo pecanu3allvd aBMabWieToB, T.€. KOIla TypUCTCKas
(upMa rosIydaeT BO3MOXHOCTE CAMOCTOSTEIBHO BBICTYIIATh KaK arcHT-
CTBO aBMaKOMITAHUM IO [POJAaXe aBHaOMIETOB, YTO yNpolUaeT U
YCKOpPSET Ipoleaypy OpOHUpPOBAaHMSA U ODOPMIICHUS IPOE3THBIX
JokyMeHTOB. TypucTckas ¢upMa cama BBITHCHIBAET OMIETB M UME-
€T COOTBETCTBYIOLIEE KOMIBIOTEPHOE 000PYAOBAHKE U MIPABO IOCTY-
ga K cetM OpOHMpPOBaHUS HaHHOM aBUAKOMMAaHMU. TakKue areHThbl
Ha3bIBAIOTCA «CTOK-are¢HTaMM».

B s10M Ciiyyae aBUaKOMITaHHS B JIMLE JaHHOH TYpOUPMBI HTMEET
JOTIOJIHUTE/IbHEIN NYHKT 1IpoJaX# (OXHHUM M3 yCJIOBHI areHTCKOTo
coriallieHus OGBLIYHO ABJISEeTCA NPOAaXKa IO TYphl OMJIETOB UMEHHO
3TOI aBHaKOMITaHMU).

IIpobieMa B3aMMOOTHOHICHHI aBUaKOMIIAHMI ¢ areHTaMH 110 Ipo-
Jaxe OUIETOB CTABUT Mepell TYPArcHTCTBAMM MHOXCCTBO 33134, pelie-
HME KOTOPBIX OJIHOBPEMEHHO ITOMOTAeT Pa3BHBATHCS K CAaMOMY arcHT-
cTBY. BEITh areHTOM aBHAaKOMIIAHMH HE TOJBKO BBITOAHO, TaK KakK
TYPareHTCTBO TIOJIYYAET €LIC OIVH MCTOYHWK JOXONOB — KOMMCCHOH-
HBIE 3a IPOJAaHHBIC aBMAOWIETHI, HO M IPECTIDKHO, paboTaeT Ha Co-
JIMAHBIM YpOBEHb MMHXA TYPHCTCKOTO IpeanpusTtisa. KpoMe Toro,
VUHTBIBas] HATMUKE CTPATEIMHIECKUX AThHCOB MCXKITy ABHaKOMITAaHHsI-
MM, areHT ABUAKOMIIaHHH IIOJTy4aeT Yepe3 CUCTEMY «KOA-1IcHpa» LIH-
POKVC BO3MOXHOCTH OpOHMPOBaHMS CKBO3HBIX aBUaOWICTOB HA CTHI-
KOBOYHBIEC PEWCHl MHOIMX [OPYIUX aBHAKOMIIAHWM, areHTOM KOTOPBIX
OH HC SIBJISICTCSI, HO MOXKET IOJIy4aTh KOMHCCHOHHBIE OT MX IPOJaX.

CTath arcHTOM aBMAaKOMIIAHMH COBCEM HC IIPOCTO. Y Kaxmoi
aBHAKOMITAHHUM CBOM TpeOOBaHMS, OTIMYAIOIIUCCS APYT OT Apyra mo
psny MapaMeTpPoB, XOTSl ¥ HE CHJIBHO. B OCHOBHOM 3TU TpeGOBaHHS
COPUEHTHPOBAaHbI HA CTaHJIApTHBIE TpeOoBaHusT IATA.

K mpumepy, Lufthansa TpeGyeT oT areHTCTB, paGOTalOMIMX CO
CTOKaMHM aBHaOMJIETOB, ECITO3UT WU GAHKOBCKYIO TapaHTHIO B pas-
Mepe oT 10 1o 25 Teic, Kot (CyMMa OTIPEACISIETC BETMIMBOM dhup-
Mbl). [Ipu 5TOM OOpalaeTcss BHUMaHHe Ha pecleKTabebHOCTh OaH-
Ka, C KOTOPbIM paloTaeT areHT, ¥ Ha TO, He «3aMOPOXEHBI» JIM €ro
JEHbIU. ECIM BCE B MOPSIKE, TO aBHAKOMIAHHUA OYIET BLI3BHIBATH
IOBBIILIEHHOE JOBEPHE. YCIOBUS COTPYOIHHYECTBA arcHTOB I10 MpPO-
Jaxe aBMabWICTOB M HEKOTOPBIX 3apyOeKHBIX aBUaKOMIAHUM Tpe-
cTaplieHsl B Tabn. 7.4, 7.5, 7.6, 7.7.
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HekoTophic M3 aBMaKOMITaHMI TpeOYIOT HaJU4YMs B TYparcHT-
CTBe COOCTBEHHOM cUcTeMBI OponnpoBanus, HannpuMmep KLM, Sabena
u ap. [lpu 9TOM H9acTo de UMceT 3HAYCHUS, KaKHe HMEHHO KOMITh-
IOTepHBIE MPOTPAMMBI JICTIONb3YeT HHUpMa, TIaBHOE, YTOOH 06CIy-
XKHBaHME KJIMEHTOB MPOBOIMIOCH Npo(ecCHOHANIBHO.

Tabauua 7.4

VYeaosua corpyanmyectsa apuakomnannu Lufthansa
¢ Typpupmamu (Fepmanmsa)

Ycenosusg

Ilpoctrie areHTHl

CroK-areHTh

O0BEMBI MpoAaX

Unenctso B IATA
Henosur wm

10—15 rbic. monn.
B Mecall

He obs3atenpHo
He obsi3arenbHo

10-15 TBIC. MOAN.

B MeCSII

He ob6s3arennHO

10—25 TBIC. MO,

0aHKOBCKME
rapaHTUu
Heua aBuabwiera ABHAKOMITaHUH ABUAKOMIIAHMM
ITpenoruiara I'Ipu Oe3HanmyHOMU He nyxna

onnare
OTYETHOCTH ExemecsyHo Exemecguno
Komuccus 3-9% 9%

Tabaunma 7.5

Ycaosua corpyauniectna apHakomuannu Finnair

¢ ryppupmamn (Dunaanamns)

Ycnosus

IIpocTbie areHTH

CToK-areHThl

OGbeMBl ITpoxaX

Ynenctso B IATA
Jemo3ut wiu

Buicoxue
(MHIVBUAYAJIBHO)
O6sa3aTe/IbHO

20 ThIC. DOJUIL.

OaHKOBCKHE

rapaHTUu

IleHa aBuaGuera TypareHrtcrsa TyparexrcTsa
IIpenomnnara 3a rpynnst He o6si3aTenbHa
Orvernocrs 2 pasa B Mecan 2 pasa B mecsiLl
KoMuccnoHHble Ho 9% Ho 9%

Boicokue
(MHIUBUAYATBHO)
0O0s13aTENILHO

20 ThIC. 1O,
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Ta6auma 7.6

YcioBus COTPYAHHIECTBA ABHAKOMIIAHMH Swiss
¢ typbupmamu (IlIBeimapns)

Ycnosus IlpocThie areHTH CTOK-areHTs
O6BeMBbI TpoAaX 50 TeIC. HOJUT. B TOX 100 Thic. mOMI. B TOX
Ynencrso B IATA He obssarenbHO O6a3areyibHO
Jeno3ut wiu He nyxHbt HNuousuanyanshHo
HaHKOBCKHE
rapaHTHH
Llena aBuabuiera ABHAKOMIIAHUU ~ sHAKOMITAHUU
Ipenomnnara 3a TpyTIs 3a rpymnmsl
Ot1yeTHOCTH ExemecsayHo Exemecauno
KomuccruoHHble 6% 9%

Ta6bauua 7.7

YcioBus coTpyanMyecTsa asuakomnanuu Korean Air
¢ Ttyppupmamn (YOxuas Kopes)

Ycnosust

IlpocThie areHTHI

Crox-areHThl

O6BeMbl HpoAaX

Yneuctso B IATA
Henosur win
DaHKOBCKHE
rapaHTHy

Hena aBuabunera
[1penonnara
OT1yeTHOCTD
KoMuccuoHHbiE

10 aBuabuneron
B MeCA1L

He obs3arTesibHO
He Tpebyerca

ABHaKOMITAHUY
He npumensiercs
Tlo 3anpocy
5-9%

10 aBnaGuieron
B Mecsilt

He o6si3aTensHO
20 TBIC. JOJLL.

ABHAKOMITAHUH
He npumensiercs
Tlo 3anpocy

9%+no11. CKUAKH
yieHam IATA

B poccuiickoil aBuakoMITaHuM «A3podIoT — pOCCHMCKHUE aBHa-
JIMHUHU» BOIIPOCAMU areHTCKOM paboThl 3aHMMaeTcsa otaea «[Ipoma-
KU NepeBO30K Ha Tepputopuu Poccuiickoit @eaepanuu». OxHoBpe-
MeHHO B 1994 r. B Aspodiore Gsliia o6pa3oBaHa crelMalbHas
Komuccust mo paccMOTPEHUIO BOMIPOCOB, CBA3aHHBIX C JAEATEIHRHOC
TBIO areHTOB IO IpoAaxe aBUAOWIECTOB. B KOMIIETEHIIMIO HaHHOMH

KOMHCCHUH BXOJIHT:

e TIpHEeM HOBBIX YWIEHOB;
¢ [IPOMJICHUE TCKYIUUX TOTOBOPOB,
* MEPCOHATBHOE Ha3HAYCHWE areHTCKUX MPOLEHTOB M T.II.
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KpoMe Toro, KOMHUCCHS OTIPEAEHsieT BCIO CTPATETHIO areHTCKOH
JNeaTeIbHOCTH aBMAKOMITAaHUSIMU Ha OJIMXKANIIYIO NTEPCIEKTHUBY.

Tpebosanust, NpeAbIBIAEMbIE K areHTY A3podioTa, YIUTBIBAIOT
MHPOBOH OIBIT TOAOGHOM IEATEABHOCTH M TIPEXIE BCETO0 OHBIT U
pexoMmennanuu IATA.

Ipu paccCMOTPEHUH 3as1BOK Ha areHTCKYIO AeATEIFHOCTh B KOM-
MaHuU «A3podJIoT — POCCUUCKUE ABUATHHUH» TIPEBABIISIOTCS Clie-
IVIOIIHE TpeOOBaHUA:

HEOBXOMMMO TIPEICTABUTh B KOMUCCHIO KOIIMM YCTaBHBIX AOKY-
MEHTOB TYpUPMBI, PE3YIbTaThl ayIUTOPCKUX MIPOBEPOK (PUHAHCO-
BOM JeSTEAbHOCTH (UPMBI, JUIICH3UIO HA IIpaBO BEICHUS TYpPHCT-
CKOIf IesITeIbHOCTH;

HIMYHE CIICIHATBHO 0H0PYyIOBAHHOTO NOMEILEHUS I JaHHON
paGoTHI (3TOT BOIPOC PEIIACTCS B AOroBope: JIM60 060pynoBaHME
YX€ €CTh, JU00 3a TOTOJHUTENBHYIO IUIATy €r0 o0ecreynBaeT aBua-
KOMITaHUST);

ycToituuBoe (PpMHAHCOBOE MONOXEHHE (DUPMBIL.

K xputepusiM BeIGOpa areHTOB I10 IIPOJAXe aBHANEPEBO30K OT-
HOCHT:

MECTOHaXOXIeHue W Ou3aiiH oduca areHTa Io Ipojaxe MyTre-
ILIECTBHH;

HaJInyye KBaTMUIMPOBAHHOTO NEpCcoOHala, UMEIOUIETO Teope-
THYECKHUE 3HAHUS U MIPAKTUYECKHUH ONBIT pabOTHI C CUCTEMaMu Opo-
HUPOBAaHMA aBHATIEPEBO30K, HABBIKM NCHUXOJOTUM OGIICHHS C KIU-
€HTaMH H IIp.;

NIPUMCHSIEMYIO CUCTEMY OIUIATH TPyJda M CTHMYJIMpPOBAHMS pa-
OOTHUKOB ar¢HICTBA;

00BbeM ITOTOKA MOCTOSSHHBIX KJIUEHTOB areHTCTBA, HAIMYNEC WH-
dopmMalIm 0 KaXIOoM KIHEHTE ¥ BO3MOXHOCTb IIPHMEHEHWSI CKH-
JIOK JUig HUX (MOTMBallMOHHBIE TIPOrpaMMEI aBUaKoMIaHuil Frequent
User Programs);

00beM IpoIaXy aBUATICPEBO30K STUM areHTOM Ha peiCBI APYTHX
aBMaKOMIaHUH;

cpensui paxTUYECKHii JOX0A Ha OJHO MPOJaHHOE MECTO M Cpel-
HUN K03 GUIIMEHT TIOATBEPXACHUS OPOHM areHTOM IIPH TIpojaXe
[ICPCBO30K, B CIYyYac €CJIM areHT yXe paboTaeT ¢ aBHaKOMITaAHUEN.

ATEHTCKOE€ COTJIallieHHe ¢ aBHAKOMIAHHUEH OTOBapHMBacT CIEHY-
IOUIME MOMEHTHI:

¢ KTO ¥ Ha KaKVX YCIOBMAX 00€ClICUMBacT HaM4IKue 060pyaoBa-
HUA 1S 0GOpPMIICHHUS aBRaOWICTOB M MX OJIAHKOB;
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® BOIIPOCHI O IIOATOTOBKE KAAPOB IS OOCIVKUBAHUS 3TOTO 060-
PYOOBaHMA;

* 00beMBI IpofIaxX (Jallle BCEro YCTAHABIHUBAIOTCS 1505019203379 A2V §
HO ~ IO KOJIMYECTBY OMJIETOB B MECSII, HAapUMep He MeHee 10/200
OUJIETOB B MECSI, WIN TI0 BBIPYYKE OT npoxax (ot 10 mo 200 TtoIC.
nomn. CLUA u Gonee B pa3sHbIX aBUAKOMIIaHUSAX);

¢ TIPEeeIbl BO3MOXHBIX MpoAaX (PErMOHAIBLHO WM IO CErMEH-
TaM NOTpebuTeneit);

. ® IIO Ybei LeHE NPOAAIOTCA aBUAGHIIETH — ITO IIEHE ABHAKOMITA-
HMHJ WIKA II0 UEHE TYpareHTCTBA (Yallle BCEro MO IICHE aBUaKOMIIa-
HUM);

* IEHBI X TapU(}BI IPOAAXK aBUAGUIIETOB; 4

® YCJOBHA OIUIATBH aBHaOWIETOB — IpeHoIsiaTa WM OIUIara 1o
MEpEe NPOAAXH (W11 CTOK-aI®HTOB B HEKOTODPBIX ABHAKOMIIAHMSIX
TIpeorUIaTa YCTaHABIMBAETCA 33 TPYITIIBI TYPHCTOB);

® PasMep KOMHCCHOHHOTO BO3HArpaXXAEHHs 3a NPOAaxXy aBHa-
6unieros (mo 9% mpomanHoro tapuda);

* CPOKH U PETyNAPHOCTD MMOAAYH OTYETOB aBMAKOMIAHUM, WX
¢dopMa U HeoOXoOUMas B TIPUNOKEHUH JOKYMEHTAIIUS;

* pa3Mep GaHKOBCKMX TapaHTHii B IIONb3Y aBMAKOMITAHHH WU
MexnynaponHoit accounManuy BO3AYIIHOIO Tpancnopra (IATA) (ot
20 TeIC. monn.);

e WieHCTBO B IATA.

Yrnenst IATA o6bI9HO HMEIOT NIPEUMYIIECTBA IIPH paCCMOTPEHHHU
VX 3asIBJICHUH O BXOXIEHNH B UUCIIO AT€HTOB, TAK KAaK CAMO YWIEHCTBO
B IATA yxe xopolnas aTrectalus misi TYPUCTCKOMN pUpMEL.

BceM «HOBMUKaM» HasHAuYaOTCA MEPBOHAYAIBHBIE OTUMCIICHMS
B pasMmepe 5—7% mnepesozogHoro tapuda. Ilocne rona paboTHl pu
YCJIOBUH yCTIELUHOMN IEATETBHOCTH (DUPMBI MPOLIEHT KOMUCCHOHHEBIX
MOXeT GHTh NOTHAT 10 9% (caMblil BHICOKHIL O HopMmaMm [ATA).

ATEHTCKWE JJOTOBOPHI NO3BOMAIOT BEITUCHIBATE GHIIETHI HA 6J1aH -
Kax aBMaNepeBO3YMKOE. Takue 61aHKY Ha3bIBAIOT cmorxamu. VUMeH-
HO 6€30acHOCTh CTOKOB B IEPBYIO OYEpEAb 3a6OTHT aBMAKOMIIa-
HUIO. YTO6B! M36eXaTh TIPONAXH WIH TOPYH CTOKOB, MX BJIaAeJIbIbI
TIPOBCPSAIOT HALEXKHOCTb CefiOBOrO 0BOPYHOBaHUS CBOETO MOTEH-
IMATPHOTO areHTa (M BOOOIE YCHOBHA XpaHEHHS M 3alOIHCHUS
0JIAaHKOB) ¥ KBaTM(UKALHKIO NTepcoHana. B Tom ciy4ae, eclu Imopya
CTOKOB BCE XK€ MPOM30LLIA, JOrOBOP IMOAPAa3yMEBAeT B3MMAHHE C
arcHra 1wtpada. B pasnuuHbix KOMIaHusx pa3mMepnl wWTpadoB cy-
HIECTBCHHO BapbUPYIOTCHA. ATCHTCKMIT JOTOBOP NOAPa3yMEBaeT BHE-
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CEHHe Jeno3uTa. B 3aBICHMOCTH OT aBMaKOMITaHUM OH BapbUpyeTCA
ot 200 mo 500 mosn. 3a 61aHK CTOKA. DTO MPOBOAUTCS IS MOIyYe-
HUsA aBHaKoMnaHwmeil (UHAHCOBBIX rapaHTHil. B ciydae pacropxe-
HMS JIOTOBOpPaA JENO3UT BO3BpaIaeTCs.

Yapmep (apenda camosema). Ilpy opraHu3aliiy YapTepHEIX aBHUa-
NMEePEeBO30K 3aKa3UMK M aBUAKOMIIAHUS OMNpPEHe/SIIOT MapIIpyT, Oro-
BapuBalOT 003aHHOCTH CTOPOH, BBISICHSIOT COOTBETCTBHE apeHIHO-
r'0 JOTOBOpa MEXIYHAPOIHBIM IIpaBIIaM U YCTAHABIMBAIOT CTOMMOCTD
peiica, BKJIIOYAIOILYIO apeHIy caMojiera, pacXoi TOIUIMBa, pabory
9KHIAaXa, OOCTYyXHWBAHME B a3pPOIOPTY.

3areM 3aKmouaeTcs CelMaIbHbIA YapTepHBIA JOTOBOpP, B KOTO-
pOM OTOBapHUBAaIOTCS:

B (MapKa) caMoJeTa;

YUCJIO MECT, NMOJUIEXAUINX MPOLAXKE;

CTOMMOCTbD apeHIbl CaMOJIETa;

MapLIPyT ¢ YKa3aHHEM a3pOIIOPTOB BhUIETA U MPUOBITHSA,
CPOK JeHCTBMA HOToBOpa (Ce30H, TON U T.I.);
peryIsipHOCTh COBEPIIEHHSI aBHapeiCoB;

e BO3MOXHOCTH M NpEHEIbHEIEC CPOKM CHATHUS (OTMEHEBI) aBUa-
peiica U COOTBETCTBYIOHINE CAHKLIMM.

Oco6eHHOCTDL YapTepoB TAKOBA, YTO OOWH HONHBINA peic (BTOpoH
H TIPEATIOCIIEIHNI TOJIETHI -- NEPBbIi 0OPaTHEIN TIOCIE IIEPBOTO 3aBO-
3a U MOCJCAHUHN Tyaa Mepel, MoCcIeIHHM BBIBO30M) BHITIOMHSCTCS Oe3
TYPHUCTOB: Ha MOCJEHEM peiice caMomeT 3abrpaeT MOCAEAHUX TYpHC-
TOB, HO HE NPHUBO3s HOBBHIX, TaK KaK OH YX¢ 3a HUMM HE BEpHETCS
(t.e. Ha 10 TypucTcKMX 3ae3m0B npuxoautcd 11 asuapeiicoB). 3mech
nedicryeT dopmyna N + 1. TakuM 06pa3oM, HauOobIIee YUCIO MO~
JIETOB 3a NEPHOJ JEHCTBUS aBHAYAPTEPHOM TTpOrpaMMbI CHMIKAeT 3aT-
paThl Ha <«BBIIANAIOUIMI» peiic, a 3HAYMT, B TIEPeBO30YHbIN Tapud.

HopManbHbie OTHOLICHMS C aBHAKOMITAHUSIMU TIPU apeHAC BO3-
JIYLIHOTO CyHA MPeAYCMAaTPHUBAIOT €TI0 OIUIATY ¢ 00SI3aTCIBLHBIM MOA~
BelleHUEM DajlaHca MoCe KaXIoro moJjieTa.

YapTepHble peifchl He MOKHBI IMPOTHBOPEUMTH TpeGOBaHMAM
Bapiasckoi MeXIyHapoAHON KOHBEHUMH 00 O0S3aHHOCTSIX TIepe-
BO3YHMKa Iiepen nmaccaxupom. TlpakTvKa YapTepHBIX MPOrpaMM Mo-
Ka3blBaeT, 4TO OpaThCs 32 MX OPraHU3alMI0 MMCEET CMBICI TOJIBKO
TOTAA, KOTra 3a 4—5 MecslI¢B BO3MOXHO MPOBEACHNE KAK MUHUMYM
15—17 capoenubIx peiicoB (Tyma u o6parHo). Pelicsl 0GBIYHO BbI-
NoMHAITCS 1—2 pa3a B HEIENIO U COBCEM PEAKO — C IEPHOIMIHOC-

Th10 B 10 HAHell wiu B 2 Helleau.
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Yapmepnotti doeoeop cornacHo ¢r. 787 I'paXmaHCKOro KOmeKca
P® gpnsgercs JOTOBOPOM (DpaxTOBaHUS! TPAHCIOPTHBIX CPEICTB.
OCHOBHBIE €T0 NOJIOKEHHUA PETYIMPYIOTCS KaK ['pakaHCKUM, TakK U
BozgyuiasiM xonekcamu Poccuiickoit @enepauum.

TuroBoif TOroBop Ha BHITIOJHEHME YapTepHOro peiica, Kak M
J000# Apyroil THMOBOR AOrOBOP, BKJIIOMACT CJICAYIOUIME Pa3xCiIbl:
IpeIMET AOTOBOPA; YCIOBUS JOTOBOPa; CPOKU BBHINOTHCHUS 00sg3a-
TEJAbCTB; YCJIOBMS OIUIAThHI; (Popc-MaXop; MPEeTEH3WH; apOUTpax;
NPOYHUE YCIOBHUS; IOPULUYECKUEC aApeca U PEKBU3UTHL CTOPOH.

IIpedmem dozoeopa. [1peaMeTOM TOTOBOPA YCTAHABIMBACTCS MOC-
TaBKa JIEpeBO3YMKOM NACCaXHUPOB, KIMCHTOB 3aKa3dMKa B omnpcle-
JICHHBIA NTYHKT HAa3HAYCHUSA M 06paTHO M OIUIaTa 3aKa3YHMKOM JlaH-
HOW TIEPEBO3KYM B YCTAHOBNSHHOM pazMepe.

Cormacuo cr. 104 Bosmymaoro koxekca PP ot 19.03.97 r.
Ne 60-AP. [To noroBopy BO3AYIHIHOIO YapTepa oaHa cTOpoHa (dpax-
TOBIIMK) 00g3yeTCA 32 IUTATY IPEIOCTAaBUTh APYroll cropoHe (¢pax-
TOBATEIO) IJIs BEIMTOJTHCHUS OJHOTO WIHM HECKOJIBKHX PEHCOB OIHO
WJIHA HECKOJIBKO BO3AYIIHEIX CYAOB IMOO YacTh BO3AYIIIHON IepeBO3-
K{ MacCaXupoB, 6araxad, rpy30B WU MOYTHL.

Yenosusa doeosopa. Ilo ycnoBHAM JOTOBOpa OIpeHenseTcs: obs-
3aHHOCTD ITePeBO3YMKA MPUWHHAMATh Ha GOPT caMoJjieTa MaccaXupos
¥ UX 6arax; JOCTaBASATh NACCAXKUPOB ¥ MX arax A0 ONpeaeieHHOTO
MyHKTa Ha3HaYeHUs U 0OpaTHO.

B nororope TOYHO yKa3bIBa€TCS (IYHKT Ha3HaYCHUS: CTpaHa, To-
pon, HaspaHHe aspornopra (sHanpumep, Ppannus, INapux, a/n
IHapne-le-T'ons). B foroBope Takxke yKa3blBAIOTCA JATHI COBEPIUE-
HU MOJIETOB U BpeMs OTIIPABACHUA W NPUOBITHA CYyIHA.

CronMocCTh YapTepa WU YapTepHOU IIporpaMMBI TAKKE YTBEPK-
IaeTcst ZoropopoM. I1pu 3T0M OroBapyuBalOTCS YCIYTH, BKIIOUCHHBIC
B 3Ty CTOMMOCTb.

CrouMocTh YapTepHOTo peiica BKIIOYACT:

COOCTBEHHO apeHIy CaMoJjIeTa (CTOMMOCTh TEXHUYECKOTo 06CTy-
XHUBaHMA);

pacxond TOTUIUBA,

oraTy pabOThl DKHUTIAXa,;

YCJIYTH Ha GopTy;

TIATAHKE ACCAXUPOB U SKUIIAXa;

a3pOHABUTALIMOHHEBIC COOpBI Ha B3JIET U MOCAJXKY;

HOPMUPOBAaHHBIC CTOSHOYHBIE COOPHL;

TUIaTy 3a HaseMHOe OOCHYXUBaHUE (adPOMOPTOBHIE YCAYTH).
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Omegemcemeenrnocms TIEPEBO3YNKA TIepe]l MaccaXkupaMu U ux 6a-
raxoM ornpenenserca Bapurasckoit kouseHuue 1929 r. B Hacros-
niee BpeMs 3TOT AUMUT coc tasiget 20 Toic. nomn. CLHIA. Takas ot-
BETCTBEHHOCTb HACTYIACT ¢ MOMCHTA BCTYIUICHMS Maccaxupa Ha 6opT
aBHUAITHOHHOIO Cy/IHa.

YTo KacaeTcss OTBETCTBCHHOCTH CTOPOH, TO JAHHBIC MOJOXEHUSA
BBITEKAIOT U3 OCHOBHBIX YCIOBUI KOrOBOPA.

Yenosusn naamexncedi 066I9YHO TIPSAITOAATAIOT OAHYIO IPEIOILIATY.
INoanuceiBast OroBop 06 OpraHM3alK YapTepa, aBUAKOMIIaHUs! 11O~
YTH BCETHA CTABUT TypoIlepaTopa B XecTKue ycroBus. Ecnu peus uaer
0 YapTepHO NIPOTpaMMe, TO AaBMAKOMIIAHUM OOBIYHO HACTAMBAIOT Ha
TIOJIHOH TIpeiorIaTe TMEPBOTO M MOCIETHETO PEWCOB YapTepHOH ce-
PHH, TeEM CaMBIM CTpaxys cebs OT BO3MOXHBIX HeIUaTexen. Onnara
peiicoB OroBapuBacTCs 3apaHee W IIPOU3BOAUTCS, KaK IPAaBUNO, 3a 7—
10 gHeit mo Havana rojera. CornmacHo JOroBOPY B Clydac HECBOEBpC-
MEHHOM OTUTATEI KOMITAHWS BITpaBe BHICTABUTH 3aKa3yuKy ITpadHbIe
CaHKIIMU WIN IIpepBaTh C HUM UMEIOLIMECS] JOTOBOPHBIC OTHOIICHUS.

B noroBope TakKe YKa3bIBAIOTCS mpebosanusn x bazaxcy macca-
XupoB., OOGBIYHO Oarax Mmaccakmpos, MPUHUMAaeMbId K OeCIUTaTHON
TepeBO3KE, HOJPKEH COOTBCTCTBOBATH CICHYIOIIUM TPEGOBAHUSIM:

Bec Garaxxa Ha OJIHOro maccaxupa — He donee 20 KT

CyMMa TpeX M3MepeHui (JUIMHA, IMPUHA, BEICOTA) KaXIOro Me-~
cta — He G6onee 160 cm.

barax, He COOTBETCTBYIOIIMIT YKAa3aHHBIM TpeOOBAHUAM, K I~
pEBO3KE He MPUHHUMAECTCS.

B poropope TakxKe ONpenessiloTCs IpaBiiia ero pacTOpPXKEHUS U
witpadubie cankuuu. lTpadHEe cCaHKUMM HaMaraloTcs Ha CTOpO-
HHl 33 CIeAyIOLIMe HApYLIeHUS:

3a pacTopXXeHUe JOTOBOpa 6€3 3a01aroBpeMEHHOTO YBEJOMJIIEHMS,

33 OTMeHY peifca (peiicoB) UK 3a 0TKA3 OT €10 (MX) BHIIOTHEHMS,

3a HECBOCBPCMCHHOC BBHIMTOJTHCHME (DMHAHCOBBIX YCIOBUM 10O-
roBopa.

OO6BIYHO IOrOBOP MOXKET OBITH PACTOPTHYT MO MHULIMATUBE O-
HO#l M3 CTOPOH TIPH YCJIOBMM NPEIOCTABICHUS NMMCBMEHHOTO YBe-
JOMJICHHSI O PACTOpPXXEHHH He mo3Xe 4eM 3a 90 pHeit. B3pickanue
mrpada 3a pacTOpPXKEHHE ZOTOBOPA HOCHUT XapakTep BO3MEIICHUSA
yoBITKOB. OO0 3TOM clenyeT NpsAMO yKa3aTh B JioroBope. B mpoTus-
HOM CJIy4yae y 3aKa3uMKa NOSIBJISIETCS BO3MOXHOCTh OCITOPUTD B3BIC-
KaHue mwitpada 3a pacTopkeHUE IOroBOpa MO MOTHBY HECOOTBET-
CTBUSA TIPABOBOI IpHpoanl mrpada v yOBITKA.
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B ciygasx OTMeHBI PEMCOB WJIM OTKa3a OT UX BBIMIOJIHEHUS 10
BMHE OJHOW U3 CTOPOH JOTOBOPA MPH COXPAHEHMH JIOTOBOPA B3BICKA-
HMe mTpada 3aKOHHO ¥ 000CHOBAaHHO, Tak Kak ri1. 23 I'paxmpaHCcKoro
Kkonekca PM paccmarpusaeT mrrpacdhHBIE CAaHKIIMKM Kak criocob obec-
TICUCHMST 0043aTeBCTB. B 3THX ciydadgx TpeaycMaTpuBaeTcsl OTBET-
CTBEHHOCTB B BiIe 1ITpacoB B pasmepe 100% HemoydIeHHOM YCITyTH.

3a HecBOEBpEMEHHOE BHIMOJIHEHUE (DUHAHCOBBIX YCIIOBUI OOBIYHO
ycranapauBaetcs reHs (0,01% 3a Kaxaplif pOCpOYESHHBIH JIEHB).

B pasnene «gopc-maxcop» yKa3pIBAIOTCS OOCTOATENHCTBRA, MPH Ha~
CTYTUIEHUM KOTOPHIX HEBO3MOXHO TIOJHOE WM YaCTHYHOE WCITONHC-
HHe 10601t U3 CTOPOH 06S3aTCHABCTB MO KOHTpakTy. OOBIYHO 3TO ITO-
Xap, CTUXHWHBIC OCACTBMS, METCOPOJAOTMUCCKUE UM UHLIC YCIIOBUS,
3aNPEIIAIOINUE NOJIETHI, BOMHEI, BOCHHBIC OTICPaliMH JIIOOOro XapakTe-
pa, GyioKanpl, 3anpellcHrsT Ha TIEpeBO3KH WK JIpYTHe, HE 3aBUCSIINE
OT CTOpPOH 00cTosiTeabcTBa. CPOK HCITOTHEHHS O0SI3ATENBCTB MOXET
OBITH OTONBUHYT, €CIM 3TO BO3MOXHO, COpasMepHO BPEMEHU, B TEUC-
HHME KOTOporo GyAyT JeiicTBOBaTH TaKMe oOCTosSTEIhCTBA. B morosope
OOBIYHO YCTAHABIMBAETCSI CPOK (K mpuMepy, 20 aHeil), Mo UCTeHeHUH
KOTOPOTO C IATH! OrOBOPCHHOIO, HO HE COBEPIEHHOTO 1o dropc-Ma-~
KOPHBIM OOCTOATENLCTBAM pelica, KaXaas U3 CTOPOH JIOTOBOPAa MOXET
MIMETH TIPaBO OTKA3aThCS OT JANIbHEMIIET0 MCTIONHEHNS 00SI3aTeIIbCTB
M0 KOHTPakTy. B 3TOM cilyyae HM OIHA W3 CTOPOH He OydeT MMeTh
MpaBa Ha BO3MCIICHHE JPYTOM CTOPOHOI BO3MOXHBIX YOBITKOR.

O6cToATENBCTBA, OCBOOOXAAIOIINE CTOPOHB OT OTBETCTBEHHOCTH
3a TMOJTHOE WM YaCTWYHOE HCWCTIOJMHEHUE HACTOSIIEro KOHTPAKTa,
JOJDKHB! GBITH YIOCTOBEPEHB! TOProBOM ManaTol WY APYTUM KOMITe-
TEHTHBIM OPTaHOM COOTBETCTBYIOWIEH CTpaHBI ITEPeBO3YMKA WIH 3d-
KasyuKa WIH Ipyroit HeWTpasbHOM CTpaHbl. B foroBope Takxe JOIK-
HbI OBITH AaHBI ApOUTPAXHBIE CCBUIKU, YCIOBHS HEPEITUCKH U BHECEHUS
W3MEHEHHUN, YKa3aHbl PEKBU3HUTHI M IOPUIANYCCKUAC aIpeca CTOPOH.

IIpu BEIGOpE caMoJieTa VIS apeHIbl M OpraHu3aiy dYapTepHoi
IpOrpaMMBbI IPUHUMAIOTCH BO BHUMAaHME CIEAVIOIINE XapaKTepHC-
THKU:

CKOpPOCTh nojicta (Kpyu3Hast (kpeiicepckas) M «BJI0K»-CKOPOCTh
(cpenHas CKOpocTh 32 HOJeT);

HacCaXXUPOBMECTUMOCTD;

IPY30MOIbeMHOCTD;

TpeGOBaHUS K JUTHHE pa3bera Ha BIJIETHl M IOCAIKH (€CIA €CTh
OTpaHUYEHUs B a3pONOPTY Ha3HAYCHMUS);

LICHA apCHOBL.
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3aMeTHA TSHIESHIIMS, KOTAa TYponepaTopbl GOPMHUPYIOT U 9KCH-
JNYaTHPYIOT COGCTBEHHEIE YapTEPHBIC aBHapeHChl TPEeUMYLICCTBEHHO
JUTST 00eCIIeYeHMSI COOCTBEHHbBIX TYPHUCTOB.

CnemyeT 3aMETHUTDh, YTO B CE30H PEaJIbHO MOXHO OPTaHU30BaThb
20 3ae3noB (TIpi eXedeNcbHBIX TojeTax). OQHAKO YapTep MOXHO
MycKaTh ¥ ¢ YaCTOTOM 2 pasza B Hememo. Toraa KOJXMYECTBO MONETOB
3a ce30H Bo3pacTaeT fo 40. DTo 3HaUMTENBHO CHUXaeT Tapud, HO
HEJOCTYITHO 10 3arpy3ke GOMBIIHHCTBY TYPUCTCKUX QUPM. DTHM U
OOBSICHSETCS BOSHUKHOBCHME HAa PBIHKE TYPUCTCKUX IIEPEBO30K «IIPO-
MeXYTOYHBIX» TpeanpuHIMaTesicii — ¢pupM-onrosukos (wholesalers),
COCPEIOTOYMBAIONIMX B CBOMX PYKaxX KPYIHBIE YapTephl U pacipene-
JAIOIMX MX cpeay Gosee MeJIKUX ¢GUpPM B Busie 0J10K-4apTepoB (T.€.
no 10—30 mect). [Ipogaxy 6J0OKOB MECT Ha CBOM JapTep Typoiepa-
TOP-OITOBMK, KaK IPABUJIO, MMPOBOJUT IO TPEM BapHUaHTaM: XKeCT-
KM, MSTKMH 1 KOMOMHHPOBAaHHBINA OJIOK MCCT.

Msekuii 620K, IpU KOTOPOM 3aKa3uMK HE MMeEET HUKaKoW (hu-
HaHCOBOI1 OTBETCTBEHHOCTH, HO UMEET IIPABO B 3apaHee OTOBOPCH-
HBIE CPOKM TOJHOCTHIO MIIM YACTHMYHO OTKA3aThCA OT CBOMX MECT,
oosnee yrobOCH 1A TypareHTa, OJHAKO €CIM OTKAa3 TIPOU3OUACT I03-
K€ YCTAHOBJIEHHOIO CpPOKa, TO 3aKa3YMUKY IPECACTOMT BHIILIATHTH
mrpad. OGBIYHO MSTKUC OJIOKM IPUMEHSIOTCS JOCTATOYHO PCIKO,
MOCKOJIbKY OHH HE BCeTla BBITOMHEI JepXaTemio yaprepa (Oyab 3T0
aBHMaKOMITAaHHUS WIM Typomeparop-wholesaler).

Kecmxkuii 640K IpeyCMaTPUBAET CTPOTUC TOTOBOPHBIC 00s13aTeNb-
CTBa TO CPOKaM INpoJaXxH U oIuiaTe. 3aKa3uyUK BHOCHUT IIpel-
OIUIATY, pa3Mcp KOTOpO#W OOBIYHO BKIIOYAET CYMMY CTOMMOCTH
JABYX NapHbIX peiicoB. Tapudpl npu pealusaildd XecTKoro 6JoKa
OLIBAIOT MpUMepHO Ha 5—10% Huxe, dem Ha MsarkoM. K ToMy ke mpu
JIOTOBOPE Ha XKCCTKUH OJIOK oneparop M arcHT (MUKCHPYIOT HeHY Ha
BECh MEPHON JEWCTBUS YapTepa, YTO JAeT XOPOUIYIO BO3MOXHOCTD
peaiM3aTopaM BapbUpOBaTh LIEHBI B IIMK CE30HA U B KOHIIE €T0.

Haubonee pacrpoctpaHcHa npojaxXa MeCT Ha YapTepHBIC peiChH
KOMOWMHMPOBAaHHBIM CITOCODOM, COUYETAIOIINM 3JEMEHTEI ABYX BEILIE-
YIIOMSIHYTBIX BapuaHTOB. O0Iliee YMCIO MECT, BXOAAIIMX B peaIu3ye-
MBI OJIOK, AENUTCS B ONPEACTICHHOM MpOMOpIMH Ha JIBE YacTH, OIHa
W3 KOTOPBIX PEATTU3YCTCH MO KCCTKOM CUCTEME, a APYyrast — 110 MSTKOM.

Hozoeop 0 baok-uapmepnoll npoepamme 3aKMOYACTCI MEKAY IEp-
XartesieM 4yaprepa (OITOBBIM TYPOTICPATOPOM) M areHTOM (HEKpYyII-
HBIM TYpOTIEpaTopoM M TypareHTcTBoM). K coxanenunio, Hu B 'pax-
JaHcKoM Kojaekce P®, vy v Bosnymnom xonekce PO Girok-gaprepras
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nporpamMma Kak TakoBas He paccMmartpuBaetcs. IloaTomy Takue no-
roBopa ONMUPAIOTCS Ha MPaBUIA COCTABIEHUS YapTEPHBIX KOHTPaK-
TOB. XOTS, KOHEYHO, IPeAMET TAKOTO JIOTOBOPa He COBCEM COBIIaja-
€T C OIlpeJAcNeHUEM, AAHHBIM Bo3xymHbIM # ['paxgaHcKUM
KOJIEKCAMH JOTOBOPY YapTepa, IMOCKONABKY B JAHHOM CJIyvae 3aKa3-
YUK NpHoOpeTaeT GIOKU MacCaXXUPCKUX MECT, IIPUYEM HE Yy aBua-
koMmnaduu. CaM yapTepHBIH TOTOBOP 3aKIIIOUYEH MEXIY aBUAKOMITaHU -
eif (ckaxeM, A3podIoT) ¥ areHTOM aBHAKOMITAaHWH (TYpOTIEpaTopoM).
3necs MBI UIMEEM JTOTOBOp cyOdapTepa.

Tlo npeaMeTy GIOK-YapTepHOTO KOHTPAKTA aceHm Hepego3vuKa
(Typomneparop, 3aKJIIOYHBIINA YapTepHBIA JOTOBOP C aBUAKOMITaHU-
eif) mpenocTapnsgeT 3akasziuky (TyparcHTCTBY) BO3MOXHOCTS NMPUOO-
pPETeHHS TapaHTUPOBAHHBIX OJIOKOB MACCaXUPCKUX MecCT U1 opra-
HH3aIU TPOTrpaMMBbI ABHATIEPEBO30K IO OIPEACICHHOMY JOTOBOPOM
MapIlpyTy Ha OIpeesIeHABIX (YapTepHBIX) pelicax, a Takxke obecre-
YUBAET BCCh KOMITJICKC MEPOIIPUSITHI 1O OpraHU3alu 6pOHUpOBa-
HUS ¥ ODOPMIIEHHST aBUATIEPEBO30K B COOTBETCTBUM C YCTaHOBJICH-
HBIM JIOTOBOPOM YCIIOBUSIMH.

Ilo moBony MexaHN3Ma B3aMMOOTHOIIICHUI CTOPOH NpU 0dhopM-
JICHUM TIEPEBO30OYHBIX JOKYMEHTOB B JOTOBOPE CAEAYET YETKO ONpeE-
JEIUTh CPOKW NMOJAa4YM ¥ COCTAB TAKUX JOKYMEHTOB.

JanHBIM JOTOBOPOM DPETYIMPYIOTCS OTHOMICHUSI CTOPOH, B pe-
3yAbTaTe KOTOPBIX (paxToBaTeNb TEpeycTynaeT (peajusyer) 4acThb
MecT (6JI0K) Ha 3a(hpaxTOBAHHOM CYIHE TPETheMYy JIUILY.

IMo moroBopy GJIOK-4yapTepa OTBETCTBEHHOCTHh 3a odOpMIEeHUE
TaMOXCHHO-BU30BHIX JOKYMEHTOB JJISI MAcCaXwpoB, Oaraxa, rpy-
30B, a TAKXe OT 00s13aTe’bCTB, CBSI3aHHBIX C BONPOCAMHU JeriopTa-
MM W UMMHTPAIIMM, BO3Jaraercs Ha 3aKa3uMKa (TyparcHTCTBO).
[anHoe nonoxeHue BEITeKaeT u3 1. 3 cr. 116 Bo3ayurHoro xogekca
P®, comtacHO KOTOpOMY KaxIbiil M3 CYOBEKTOB IMEPEBO3KH CaMO-
CTOSTENBHO HECET OTBETCTBEHHOCTh 3a HApYIIEHUE TaMOXEHHBIX,
BAIIOTHBIX, KADAHTHUHHBIX ¥ MHBIX TIPABWI. DTO TMOJOXKEHUE TAKXKE
HE IPOTUBOPEYHUT IMPEeAMETY JOrOBOpa NMEPEBO3KH, H3JI0KEHHOMY B
I'paxxnaHcKkoM KojieKce. ATCHT TIEpPeBO3YMKA (TYpOmepaTop), B JaH~-
HOM cJly4ae BBICTyNasl MPENCTaBUTENIEM TIEPEBO3YMKA, IMOJb3YETCS
TEMH Xe€ NpaBaMM, YTO N MEPEBO3YHUK.

Ilo 610K-9apTepHOMY KOHTPAaKTy 0OsI3aTeNIBHBIM YCIIOBUEM OOBIM-
HO 4BJAETCSI TO, YTO aBHAICPEBO3Ka JIO0OMY MMAacCaxXupy IOJDKHA
NIPONaBaThCst TOJNBKO ¢ TYPUCTCKNM NMAKCTOM B COOTBETCTBUU C TpE-
6NBAHUAMY YapTEPHOM MTEPEBO3KN HHKITIO3UB-TYPOB.
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ITo ycmoBusaM onaaThl OOBYHO YCTAHABIUBAETCA 0043aTCIBCTBO
3aKa3urka (TypareHTCTBA) NPeIOCTABISATh areHTY MepeBO3YMKa (Typ-
orepaTropy) KOMHI0 JOKYMEHTa, NOATBEPXKIAIONIETO IIPENOIIIATY MECT
HE TMo3AHee YeM 3a 7 GaHKOBCKMX JHEH 0 BBUIETa KaXAOro peyca.

ATEHT TIepeBO34MKa (TypolepaTop) BIpaBe OTKa3aTh B I1€PeBO3-
Ke B cJlyyae HECBOEBPEMEHHOTO M HECOOTBETCTBYIOLIETO NOCTYIIE-
HUA MHGOPMAITAN TI0 peann3aluy MecT 6JI0Ka, a TakkKe B ciayyae
HECBOCBPEMEHHOM ero oruiarel. [1py 9TOM ¢ HEro CHUMAETCH OTBET-
CTBEHHOCTD TIEpPE] ITacCaXKUPaMHu.

Taxke uMeeT CMBICA OOpaTUTh BHMMAHUE Ha Takyl IO3HULHIO
JOTOBOpa, KaK «M3MECHEHHUE LieHBI». OGBIYHO TAKOM ITyHKT OJI0K-4ap-
TEPHOIO JOroBopa (HOPMYIHMPYETCS CIENYIOIIUM 06pa3oM: «AreHT
repeBo3ynKa (TyporepaTeop) MMeeT MPAaBO U3MCHUTH COIJIACOBAaH-
HBII 6I0K-4apTepHBIH Tapud B clydae YBEIUUYCHHUSI a3PONIOPTOBBIX
pACXOIOB H/WJIH 3aTpaT Ha aBHAIlCpeBO3KYy, HO He 0Oojiee yeM Ha
10%, npenocTaBiias P 3TOM 3aKa3uMKy (TyparcHTCTBY) yBEIOMIIC-
BHe 3a 10 nJHeN A0 MpeACTOSILEerc M3MEHEHHUs, a TakKKe HOCTYI K
MOKYMEHTAllHN arcHTa HepeBOo3YmMKa (Typolieparopa) M/WiIH mepe-
BO3UYKKa (aBMAKOMITAHHWM ), Ha OCHOBaHUM KOTOPOH MPOU3OLUIA CO-
OTBETCTBYIOUTIVE U3MEHEHUS».

ITo noBoxy OTBETCTBEHHOCTU CTOPOH CJAEAyeT UMCTh B BHAY, YTO
BozgymneiM koaekcoM PD (1. 17) U MeXayHapOIHBIMM KOHBEH-
UMMM YCTAaHOBJIEHBI OIpaHUYEHMS OTBETCTBEHHOCTH TOJBKO IIA
rnepeso3unka. IloaTomy npenenbi OTBETCTBEHHOCTH MEXIY TypOIIe-
paTopoM (areHTOM IEPCBO3YNKA) M TYpareHTOM (3aKa34yMKOM) UMeE-
10T JIOTOBOPHOM XapakTep M JOJLKHBI MMETh OTCHUIOYHbBIE HOPMBI.

ATEHT IepeBO34UKa (1yporeparop) oObIMHO NMPUHUMAET Ha ceds
00s13aTeNIbCTBA 110 MIPEXOCTABICHUIO MHTCPECOB aBUATIEPEBO3UMKOB
rnepen naccaXxupaMu, a TAKXKe OTBETCTBEHHOCTH 3a JEHCTBUA aBHa-
KOMHaHUH.

Horosop 610K-yapTepa 0OBIYHO OTIOCPEAYCT OTHOIICHMS MEXIY
aBUATIEPEBO3YNKOM M F1aCCAKUPOM.

YacTo B ponM MHMIIKATOPA YapTEpPHON MPOrpaMMBl BBICTYNAeT
HECKOJIBKO TyporepaTtopoB. [Ipu 3T0M OHM 3apaHee OroBapuBaioT
Mexay coboi yCIOBHS OpraHU3alliyl MOJIETOB.

I';1aBHBIM BOIIPOCOM IJIs1 TypoIlepaTropa, BIICPBBIC OpraHU3YIO-
1Iero coOCTBEHHBIN YapTep, BCEraa OCTaeTCss BOIPOC BhIOOpa aBua-
KOMIIaHuM. B noHsTHE «HAIeXKHOCTH aBUAKOMIIAHUM», TI0 MHEHHIO
TYpOIIEpaTOpOB, BXOAST MPEXIE BCETO PEIyTALUS 1 UM Ha MUPOBOM
PBIHKE aBHAIEPEBO30K, 0TPabOTAHHOCTh TEXHOMOTMYECKOM LIEOYKHU
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ITOJIETOB Ha KOHKPETHOM HaTllpaBieHHUM, BeINMYUMHA U HOMEHKIIaTypa
JIETHOTO 1TapKa, BO3MOXHOCTh Ha3€MHOMW IIPEICTaBUTEILCKON TTOX-
nepXku. He mMoCHenHIon posb NP OpraHu3aluy 4apTepoB Wrpaer
1IcHa TTePEBO3KH,

BpoHupoBaHye 4apTepoB Ha CETOMHS LIEHTPATU30BAHO U aBTO-
Marusuposaro. B 2001 r. B PyHere 6bIJ1a co3aaHa U JACHCTBYET PO~
tdeccrHonayibHasl 3JIEKTPOHHAS TOPTOBas CHCTeMa JUIS TIPOBEACHUS
CIEJIOK Ha PBIHKE YapTepHBIX NepeBo30K — Matisse.

OnHOM 13 OCHOBHBIX 3aJ(a¥ 3JICKTPOHHON CHCTEMBI OPOHHpPOBA-
HHUA aBMAOWIETOB Ha YapTEepHBIC PEUCHl ABISETCS CO3MaHuc Gosce
JIErKOM ¥ IIpO3payHoi CHCTeMBl OGPOHUPOBAHUS aBUAYEPTCPHBIX e~
PEBO30K, YIOPSIAOYEHNE YapTEPHOIO PHIHKA.

B gaHHON crcTeMe KOHCONMIATOD YapTepa (Typoreparop, sABisi-
IOLIHMCSA TeHEPAIIBHBIM ITAPTHEPOM aBUAKOMITAHUH 110 TIPONAXKE MECT
Ha peiic, MOJB3YIOLIUNCS JIbroTaMK 10 LeHE) WK aepXarens 6oKa
MECT UMEET BO3MOXKHOCTD Pa3MECTUTh JaHHBIE O pelice M BBICTaB/ISTh
MecTa Ha MPOJAXy, a TAKKE ONICPATHBHO KOPPESKTUPORATH CTOMMOCTH
apnabuneTos. CrucreMa oMoraeT KOHCOJMHIATOPaM BECTH YYCT ITpo-
JiaX ¥ PeryysspHO HOJTyYaTh AeTaibHble OTICTH. B cBOIO Oo4yepens Typ-
areHTCTBA TONYYAIOT JOCTOBEPHYIO W AKTYANBHYIO WHGOpMAIU0 U
UMEIOT BO3MOXHOCTH GpOHMPOBATh MECTa U OJIOKM MECT B PEXHME
peaylbHOIr0 BpeMEHM.

IHpouedypa nodkaovenus x cucmeme Matisse nnsi TyponepaTopoB
Y TYPare¢HTOB JIOBOJIBHO ITPOCTA: HYXHO 3aperHCTPHUPOBATLCA Ha caiTe
cucTtembl (Www.matisse.ru), 3aKJII0YATh TOTOBOP, BbIOPAaB IMOAX0O/S-
muit Tapug. O6Gs3aTeAbHBIM YCIOBHEM OCTAETCs TIPCIOCTaBICHUE
KOIMH TYPUCTCKOU JIMIEH3UA, [TOCKOJIBKY CHCTEMA SBIIeTCS pabo-
YUM WHCTPYMCHTOM YYAaCTHHKOB PBIHKA.

B MHTtepHeTe Takcke npencrapieHa nporpamMma CharterPro — viH-
(bopMalHOHHAasg CHCTEMa OPraHU3AIMH TIEPEBO30K U BO3MYIIHBIX
CYZNOB, OCHOBHBIM Ha3HAYCHHEM KOTOPOH SIBJIETCS COCTaBJICHHE 3a-
SIBKU Ha ITOJICT — HA OPTaHMU3alHI0 YapTepHOro peiica (peicoB).

3asgBKa cOCTOMT M3 061eil nHdopManyuu (THII BO3MYITHOTO CY-
Ha, JlaTa, 3aKa34MK ¥ T.1.), 4 TAKKE IITYPMAHCKOTO 1 KOMMEPYECKO-
rO pacyeToB.

B miTypMaHCKOM pacdeTe COCTABNSIETCH HpearojaraeMbIii Map-
LIPYT C YIETOM TIPEATIONAracMBIX ITACCaXXUpPOB MITH IPY30B.

B xoMMepueckoM pacdeTe ONpeaeaseTcs CTOMMOCTD peiica. [1pu
9TOM MNPEAYCMOTPEH PEXMM ONTHMHU3ALMU 3alIpaBKM CAMOJIETA C
YIeTOM HATUYWA/OTCYTCTBUS TOTUIMBA B 29POIOPTY, CTOUMOCTH TOTI-
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JIUBa ¥ KOHTpoano—B3neTH0171/K0HTp0J1bHo—nocazloqﬂoﬁ Macc. D10
[O3BOJISIET MUHMMU3MPOBATh 3aTpaThl Ha MPOBEJCHME penca.

[Ip¥ MCHOJB30BAHMY AAHHOW CHCTEMBI 3HAYMTEILHO YIPOIa-
JOTCSH TIPOLIEAYPHI COBMECTHOM SKCIUTyaTalliy YapTepoB, TaK KaK B
CharterPro nipenycMoTpeHa QyHKIIUA OMCKa 3as/BOK JUIA Opranusa-
[IMM MOTIYTHOM/BCTPEYHON 3arpy3KHU.

Bpouuposanue aguaburemoe wepe3 GDS. B IPUHIMITE Kaxias apha-
KOMMAaHMs MMEET CBOIO CHCTeMy OpOHMpPOBaHMA WM WCIIONB3YCT
Ui 3TOTO JIOKaJbHble CHCTeMBI. OIHAKO € KOHIA 1980-x — Hayaia
1990-X IT. Haya pa3BUBaThCs GU3HEC [106ATBHBIX CUCTCM GpOHMPO-
paHus U pesepBupoBanus (GDS — Global Distribution Servises/Sistems).

[106adbHbIE CUCTEME OPOHHMPOBAHHMS 3aHMMAIOT ocoboe MeCTo
B GpOHMPOBaHUH aBUAOMIICTOB M IPYTHX TYPUCTCKHAX YCIYT. Haubo-
Jlee KPYIHBIMHU U3 HUX SBIsIOTCA: Sabre, Worldspan, Galileo, Amadeus.

COTPYIHMYECTBO TYPUCTCKUX HPUPM C KOMIBIOTCPHBIMH CHCTE-
MaM¥ OPOHMPOBAHUS U PC3EPBUPOBAHMS MOXKET MMETh PA3HBIC dop-
MbI. PAaCCMOTPHM TUIIMYHYIO CXEMY.

Kak 1IpaBujo, B KOMIUIEKT TIOCTaBJIsIEMOTO TyparcHTCTBaM 06o-
PYIOBaHUS BXOIAT 2 KOMITBIOTEPA PS1 ¥ creuMaisbHBII IPUHTED,
TIO3BOAGIONINIT TeuaTaTh OUIEThl. ApeHIHasA TJara 3a MOJIb30BaHNUE
CHCTeMOU B cpenHeM coctapisieT okono 700—800 momi. B MeCHI.
Kaxblit TIPOaHHBIA CEIMEHT Typa (aBHaOWIET HIA TOCTHHUYHBIA
HOMep) CHUXaeT ee Ha ONpPENCICHHYI0 BEIUIMHY (nmpumepHo 1-2
aomn.). K npumepy, Typ MOCKBa—(DpaHK(l)ypT——HI:}O—I/UIOPK u 06-
paTHO COCTOMT M3 YETHIPEX CETMCHTOB (6uteT «TyHa», Guner «obpart-
HO», FOCTHHMYHBIE HoMepa Bo PpaHkdypTe 1 Hpro-Mopke). Takum
06pa3oM, yTo6bI H30€XKaTh YIUTATH! APECHIHOM IUIATH, HE0oOXOAMMO B
TewyeHMe MeCsIa MPOIABATh Yepe3 CHCTeMy OKono 650 CerMeHTOB,
win (650 : 4 cerMeHTa aHATOTHYHOTO Typa) OKOJIO 170 Typos.

[1pu cotpyaumnyectse ¢ GDS npubbUIb aTCHTCTBA CKITANBIBACTCA
W3 IBYX CJaracMpix:

KOMHCCHOHHBIX;

CTOMIMOCTH TIPOJIAaHHBIX CETMEHTOB.

Jlnst Toro 4ToObl paboTaTh B CMCTEME, BOBCE HE 06a3aTeNBHO 3aK-
JIOYATH KOHTPAKTHI C KAKAOM BXOISLIEH B Hee TOCTHHULICH MM aBMa-
KOMIIaHHeH — J0CTaTouHO ofHoro moroopa ¢ GDS. Jipyroe neno,
eCJIM arcHTCTBO cOOMpaercss paGoTaTh ¢ FOCTMHMIIAMH U NIEPEBO3YHN -
KaMM TI0 CTIeIMATBHBIM TapidaM, KOTOpbIe MOTYT GBITH CHIZKECHBI 10
50% OT OGBIYHBIX. CHCTEMA MPEJOCTABIAET TAKYI0 BO3MOXHOCTD. B
3TOM CJIydae MOJTUCAHNE OTACIBHBIX KOHTPaKTOB HEoO6XOMHUMO.
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ITo-cBoemy noaxonst GDS K paboTe ¢ MaJICHEKUMHM TYPAarcHTCTBA-
MHU. TTOCKONBKY CTaBHUTh MOPOTUE TCPMHHAIBLI M IUIATHTL apeHIHYIO
TIJIaTy TAXWM arcHTCTBAaM He TI0 KapMaHy, UM MOXET ObITh IIPSIIOXKEH
tenedonHas seperst. C IMOMOIITBIO TAKOM TIpOrpaMMBbl, UMesT OOBIKHO-
BEHHBII KOMITBIOTED 1 MOIEM, MOXKHO JIETKO TTOIKIIIOYUTECS K PETHO-
HaJIbHOMY Y31y (DS ¥ BBINMONHATL J0Oble GpoHupoBanus. Orura-
YWBaTh MPUICTCS TOJIBKO MCTIONB30BaHHe TeaehoHHoi mHnu. [1ons3o-
BaTHCH CI0 MOKHO Ha JTIOOBIX TUTAX KOMITBIOTEPOB. CTOMMOCTD NTAKCTa
TakoM nporpaMmel Kosrebsercs B npenenax 200—300 romn. B Mupe gons
TOJIb30BaTeNEN TeeOHHON Bepcuu cocTaBiseT okoio 20%.

YTo KacaeTcs CUCTCMBI HAYMCICHUS KOMUCCHOHHBIX, TO 5Ta 3a-
Jlaya 4acTo He BXOOUT B KoMIieTeHIMIO GDS. D10 Npeporatusa crie-
UVANbHBIX ar¢HTCKUX COTIANICHUM C aBUAKOMIIAHMSAMU (MJIM TOCTH-
gunamMu). [ToaToMy TypareHTCTBaM IMPUXOIUTCH CaMOCTOSITCIBHO
OTCJICKUBATh MOJXYYCHUEC KOMHMCCHOHHBIX OT KaXIOH KOHKPETHON
aBUAKOMITAHMH ¥ TOCTHHUITEL. Pa3paboTKa KOMITBIOTCPHBIX TPOTPaMM
JUIST HAYUCICHUST KOMUCCHOHHBIX TYPareHTCTBaM SIBJISICTCS aKTyalb-
HO# yXe He ofHo necstwiaete. OnuuMu U3 Haubolece U3BECTHHIX
MporpaMM B HacTodllee BpeMs siBisiiotcs BSP (Blank Settlement Plan)
u THISCO (The Hotel Industry Switch Company). Iloatromy, craB
IOJIL30BATENICM LECHTPATU30BAHHOM CHUCTEMBI PacyeTOB, TAKOHM KakK
THISCO vim BSP, MOoXHO n36exXaTh 3TOTO TPYIOEMKOTro Ipoieccd.

MexnyHapoIHbIe aBHAKOMITAHUN Bee 0OMBINE UCTONB3YIOT MH-
TEpHET B CBoell KOMMepueckoit aesrenpHocTH. Ceiyac 6osee 40%
OWJIETOB MO CHENUATBHBIM TYPUCTCKIM TIPERIIOKEHMSIM TIpHoGpeTa-
101cs yepe3 MHrepHer. Hampumep, KoMmmnauusa Southwest Airlines,
KOTOpast Hayaya MpoaaBsaTh GUJIETH Yepe3 BCeMUPHYIO ceTh B 1996 T.,
B HacTosIIIee BpeMs peanusyer okoio 30% obbema yeiayr dyepes uH-
TepHeT. Kaxnas yBaxawomiast cebs aBHAKOMITAHUS TPEHOCTABISET
TYPareHTCTBaM M TAaccaXupaM YCIyTy TI0 CaMOCTOSTeIbHOMY Gpo-
HUPOBaHUIO OMiIeTOB yepe3 MHTepHET B pexuMe on-line Ha cBoeM
caite. [Ipmaem OOBIYHO CHCTEMA TIPEAYCMATPHBAET PA3/THYHBIC YPOB-
HH CJIOXHOCTH aBUAIYTEIECTBUI: TIPOCTON ITEpeIeT Tyaa M o0par-
HO, TPaH3WUT, IepesieT B OAHY CTOPOHY, MOE3[Ka C OCTAHOBKAaMM B
nyt# ¥ 17.0. Ha caiftax umeercs mHpopMaIiis 0 HATMYHA MeCT Ha
BCEX pelicax B 3aNpalliIiBacMOM HarpaBiieHHn o0bIYHO Ha 7 JHeH 10
U IocJie npeanoaaraeMoi natel myremectsusi. CucremMa 6pOHHpOBa-
HHUA MHOOPMUPYET O CTOUMOCTH BBIOPAHHOIO ITEPENIETA C YYETOM
BCEX COOpOB M HaJOroB asporopra, O IpaBwiax NaHHOTC TapHda,
YCIOBUSAX U3MCHEHMS JATH U BO3BpaTa CTOMMOCTH aBHaburieTa.
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IMoHvuMas MpeuMyIIecTBa, KOTOPHIE JAaeT WHTEPHET, I106albHbIC
CHCTEMBI OpPOHMPOBAHHUS TAKXKE HE IEPeCcTaloT MPULYMBIBAThL Ui
KJIMEHTA HOBBIC TUTILI TIOMITIOUCHU.

Worldspan, nanipumep, nipeayiaracT psil IpYXeCTBEHHBIX UHTED-
deiicoB, KOTOPLIC MO3BOJNSIOT HE TOJIBKO CBS3aTh web-caliT areHT-
cTBa ¢ 0a30if MAHHBIX CHCTEMBI, HO M C/EJIAaTh CBOIO COOCTBEHHYIO
YHUKIBHYIO KapTHHKY.

Amadeus pa3paboTtan ABa CIICUHAJIBHBIX IIPOAYKTa: Pro-Webn Pro-
Client Server. C TOMOIIBIO NEPBOTO KIHMEHT CO CBOCIO KOMIIBIOTEPA
MOXET MONYUYNUTh CepTU(DUKAIIMOHHBII HOMED U 3alTH Ha CaiiT cuC-
TeMbI, YTOOBI IOJb30BATHCS €€ BO3MOXHOCTIMHU. Pro-Client Server
OCYIIECTBIIsIET D0Jiee CIOXHOC COCIMHCHUE KOMIBIOTepa KINEHTA C
CHCTEMOH — cHayaza ¢ CepBepoM B OJIDKafIIEeM MPeaCTaBUTEIBCTBE
Amadeus, a 0TTyla TIO ONITOBOJOKOHHOM CBSA3H — C OCHOBHBIM CED-
BEPOM CHCTEMBI. Y KJIIMCHTA IPH 5TOM CTABHTCH MOAHOQGYHKIHO-
HANBHBIM areHTCKul TepMuHan Pro Tempo.

KoMnauust Galileo International mouuia eule JajJplie U cO3hana
CBOIO TOYEPHIOI TEJIEKOMMYHUKAIIMOHHYIO KOMIIaHuIo Quantitude,
eNb KOTOPOH — MPEAOCTABACHUE KIIMEHTaM BO BCCX CTpaHaxX caMoi
JeIIeBOM M KAa4ECTBEHHON CBS3M, B TOM YMCJE M 110 CTaHJAPTHHIM
TIPOTOKOJIaM HUHTEpPHETA.

CoTpyaHHYaTh C CUCTEMaMM OpPOHUPOBAaHMUS aBUAKOMIIAHUI U
rmo6adbHBIMKA CHCTEMAaMH TTOMOTalpT paboTaiomue B MHTCpHETE
TOCPeTHUYECKME OpTaHU3alluM (OpoKepsl), MO3BOMSAIOUINE HEKPYII-
HBIM areHTCTBAM MMETh JIOCTYI K IIIMPOKOMY GpOHUPOBAHUIO, TTOTH30-
BaHMIO pecypcaMy HECKOJBKMX CUCTEM. TaKas IMpaKTUKa CYIIIeCTBY-
er yxc xaBHo. PabotaBuiue 1mpexae B pexume off-line, oHU cyMenu
NPCIOCTABUTh KIMEHTAM HAKOIUICHHBIE TOaMH BO3MOXHOCTH 6po-
HUPOBAaHUSA U 0a3bl JAHHAIX JUISI CBOOOTHOrO JOCTYIA NP 3HAYM-
TeNIbHO GoJblNell TI0 cpaBHeHUI0 ¢ GDS MOOUIBHOCTH.

KOHTPOJMbHbLIE BOMPOCHI

1. Y70 Takoe u Kak OpraHn3yeTcst MeXNPaBUTENLCTBEHHOS peryrnuposa-
HWE aBUaLMOHHbIX NEPEeBO3OK?

2. Ha3soBute 1 oxapakTepvsyiTe OCHOBHbIE U3BECTHbIE BaM MeXayHa-
pOAHbIe KOHBEHLMKU B 0BNacTu NaccaXXMpCKMxX aBuanepeBo3ok.

3. Kakvmu HOpmMaTuBHBIMW aKTamu NPeaCcTaBNeHo HaUWOHanbHoe 3aKo-
HOAATeNnbLCTBO B 0BNAcIM opraHn3aunn U OCyLLECTBNEHUS Naccaxup-
CKUX aBnanepeBo3ok?

4. Kakue Brabl B3aMMOOTHOLEHUA TYPUCTCKON hUPMb! U aBUKOMNEHUN
110 opraHM3aLitn TYPUCTICKUX NePEeBO3OK BCTPEYAIOTCA Ha PbiHKe?
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5. [ainTe xapaKTepucTuKy KBOTUPOBAHMIO MECT Ha perynapHbix asuapei-
cax.

6. Uto Takoe gorosop Ha GOk MECT 1 Kakve BUALI BNOKOB BaM U3BECTHbLI?

7. KakoBbi OCHOBHBIE MO3ULMMN 4OTrOBOPA C aBUAKOMMaHMel Ha 61oK MecT
Ha perynspHbIX asnapeicax?

8. Uto TaKoe areHTCKOe cornalieHue ¢ aBMakoMnaHuein?

9. Kakue TpeboBaHusa NpeLABNSIOT aBUAKOMAAHUM K TypareHTcTBam rpu
32KIMHOYEHUM areHTCKoro cornatueHns?

10. KakoBb! kpUTepum Beibopa areHToB no npoaaxe asnanepeBo3ok?

11. KaKoBbl OCHOBHbIE NO3ULMN areHTCKOrO COrNaLIeHus?

12. Y10 Takoe YapTepHbie aBuanepeBo3ku?

13. Kakue noavuum orosapusaioTcs 8 YapTepHoM norosope?

14. Y10 BXOAUT B CTOMMOCTL YapTEPHOrO aBuapewnca?

15. Kakue xapakTepucTikv camoneta NnpUHYMAaIoTCS BO BHUMAaHUE npw ero
BbiGOpe Arst apeHabl U opraHnsaunn 4HapTepHOM Nporpammb!?

16. Yto Takoe Bnok-yapTep U 4em oTNUYacTCs Bnok-YyapTepHbIi gorosop
OT Jorosopa Ha 1yaprep?

17. [inst yero cozgaHa M KaKOBLI BO3MOXHOGTU KOMNbIOTEPHOWU CUCTEMBI
Matisse?

18. Yo Bam naBecTHO 06 UHTepHeT-nporpamme CharterPro?

19. PacckaxuTe 0 BO3MOXHOCTSX U nopsigke 6pOHMPOBaHUS TYPUCTCKMUX
aBnanepeBo3ok Yepes GDS.

NPAKTUYECKUE SALOAHUA

1. CocraBsbTe NpoekT [4OroBOPA C aBUAKOMNAHUENH Ha GIoK MeCT Ha pery-
NAPHOM aBUapeince Ha NeTHUI Ce30H.

2. O6OCHyiTe NPOEKT areHTCKOro COMMaLLeHUs C aBUAKOMNAHNEN G yKa-
3aHunem onpegeneHHbix TpebosaHuii u orpaHnYeHui.

7.4. B3auMoaeicTBHE ¢ XKeNe3Hoi AOpOro
H IPYrMMH HOCTABIINKAMM YCAYT

Kereanodopoxcnoe coobuenue urpaet ocobeHHO BaXHYIO pOJib B €B-
POTICICKOM pETHOHE, OGIaNAI0IEM MHOXECTBOM HeGOMbIIMX rocy-
AapCTB U HEM3GEKHBIM TPAH3UTOM IIPH CIIEIOBAHMH TOE3I0B Ha JaTb-
HHE PACCTOAHMS.

Ilpu opraHM3anuy MeXmTyHapOIHBIX KENEe3HONOPOXHEBIX mepe-
BO30K HEOOXOIMMO PYKOBOICTBOBATLCS CIICAYIOIIMMH MeEXIIPaBUTE b~
CTBEHHBIMH COTTIALICHUSAMU: «MeXIyHapoIHO KOHBEHIMEH 110 KOH-
TPaKTy Ha myremecTeae» 0T 22,10.70 1., «KOHBEHIMEN 1 CTATYCOM O
cBoGozie TpaH3uTa» or 20.04.21 r. u mp.
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B cTpanax EBponeiicKoOro c003a XXeIe3HbIe JIOpOTH 00 be AMHEHEI
B enuHylo cucteMy Rail System of European Community (Eppomnetic-
Kasl CHCTEMA XETE3HOIOPOXHEIX COOOIIEHNT), KOTopasi MO3BOJISIET
OpraHU30BBIBATh MEPEBO3KM TACCAXUPOB Ha OOIIMPHOW TEPPUTO-
pUM eBpONeiCKOro KOHTHHeHTa oT BenukoGputanuu go [peuum.
Cosnana ceTh CKOpPOCTHHIX cooOuieuuil Trans Europe Express Train
(TpaHceBpomeiicKast CCTeMa CKOPOCTHHIX Ioe3foB). TEE — 0606-
LIEHHOE HauMeHOBaHMe TIOE3/I0B XeJIe3HOM Topory kinacca Euro City
Express.

HauGonsieil IUIOTHOCTBIO CETU XKENE3HBIX JOPOr OTIUYAIOTCS
Tepmanus — 26900 xm n @panims — 33800 kM. Ha npocTpaHcTBe
onBiiero CCCP HanOonbias TUIOTHOCTh CETH KEJIE3HBIX HOpOT B
eBporeiickoil yactu crpadel. B Cubupm u CpenHelt A3uu T0por
OTHOCHTEIIEHO MaJio.

Buasl moeznos 8 Eppoine:

ICE (Inter City Express) — caMblit ObICTPBIH O€3M, KOTOPBI# CO-
eIMHsIeT Bce KpynHbie Topona EBponbl. OH Aenaet Majgo OCTAHOBOK
M UIIET CO CKOpocCThIo Oobine 200 kM/4. MHTEepBanbl MEXY 110e30a-
MM — 1—2 4aca;

IR (Inter Regio) — 1oe3na COCIMHSIOT caMble KPYITHBIE TOpoAa
KOHTHHeHTanbHoi EBpornbl. XoasaT Kaxapic 2 yaca, X pacriucaHue
COTJIACOBAHO C PACTIMCAHMEM MECTHBIX TUHMI;

IC (Inter City)y EC (Euro City) — cKOpBIC 110€311a, OTIPaBJISIOTCS
KaXObIA 4ac;

RE (Regional Express) — 5KCIIpecChl Ha MECTHBIX JIMHUAX, JieAa-
10T MaJIO OCTAHOBOK, HO BCe X¢ GOJIBIIIE, YEM MPEABIAYIIHE, OTXOMIAT
Kaxipie 2 yaca ¢ 7 yrpa no 18 u Beuepa;

SE (Stadt Express) — Toe3fa He IKCNPECCHBIE, JAENAOT Malo
OCTaHOBOK (HECKONbKO Ooiblie, yeM RE) M HIyT ¢ MEHBUIEH CKOPO-
cthio. OTHpaBISIOTCS Kaxawle 2 yaca ¢ 8 yrpa 10 19 u Bedepa;

S (§-Bahn, Line §8) -- nmpuroponHas Xeje3Has gopora (aHajaor
Hauieit anekTpuukn). Iloesna oTxomsar Kaxabie 15 MUH (CKOPOCTh
Takas Xc, Kak y SE, Ho 60Jpllie¢ OCTAaHOBOK).

B Poccnn B cucTEME XKEJIE3HOXOPOXKHEIX TTACCAKUPCKUX IIEPEBO-
30K MaplLIpyThI NI0e3[10B TIOAPA3IENSAIOTC Ha pelicosbie, CICYIONIHE
110 YCTAaHOBJICHHOMY MapilpyTy B CTPOro cobioJaeMoM BpeMEHHOM
MPOMEXYTKE M rpadhMKe OBUXCHHSA, M Ha enepelicosvie (cneuuatn-
Hbie, wapmepnsbie), KOTOpble KOMILIEKTYIOTCS TIO MEPE HEOOXOMMMO-
CTH HEPEBO30K, DTO OTHOCUTCH U K TYPUCTCKHM TICPEBO3KaM,
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Peiicoebie noesda no zeozpauneckomy npunuuny noopasoeasiom-
cA Ha:

npueopoduble — M0OE311a, CIESAYIONINE MO TBEPIOMY PACTIUCAHUIO B
npenenax oonactu uan xpas. CocraB o0biuHO0 BMeniaeT o 1500 mac-
CaXXupoB, npuucM cumsiyux mect — o 1000. IToesna cosepiuaior
YacThle OCTAHOBKM Ha MCCTHBIX U JEPEBCHCKUX CTaHLMAX. MecTta B
BaroHax He HyMepoBaHHbIe. Takue rnoesna (97eKTpUUKH) aKTHBHO
HCIIOB3YIOTCS. B MECTHOM (IIPUTOPOIHOM) TYPU3ME C IIEJIbIO TOC-
TaBKM TOPOJCKUX TYPUCTOB K IPHUPOAHBIM MECTaM OTIABIXa CBOETO
pervuoHa WiN K PeTHOHANBHBIM JOCTOIIPUMEYATeIBHOCTSM;

MecmHbie — TI0€34a CICRAYIOT MeXIy CTaHLIMSIMU ONHOM Xejes-
HOIf goporu. OOBIYHO OHM KYPCUPYIOT Ha paccrosHue 1o 700 KM u
COBCPLIAIOT MEPEBO3KH BHYTPH KPYIHOTO PErMoHa, OKpyra, Hebob-
ILIOM CTpaHBI — MEXIY KPYITHBIMH ITOCEJIKAMHA ¥ HEOOJIBHIMMHI TOPO-
Jamu. BeIBaeT, 4TO pasauyue MeXIy NMPUTOPOXHBIMU M MECTHBIMM
NOE3AaMH JOCTATOUHO YCJIOBHOE M CYIIECCTBCHHO 3aBUCHT OT IIpO-
BO3HBIX BO3MOXHOCTEH XXeJe3HBIX HOPOT, B3aUMOYIAJICHHOCTH Ha-
CEJICHHBIX MYyHKTOB, reorpa®M4cCKuX XapaKTepUCTHK MECTHOCTH H
CTpaHbl B LIEJIOM. 3a UCKIIOYEHHUEM CKOPOCTHBIX MapIIPYyTOB, N0OE3-
1a MECTHOTO COOOILECHUS COBEPUIAIOT YACThIE OCTAHOBKU TMPaKTHU-
YECKM Ha Bcex cTaHuusax. B Poccuu cymiecTBEHHBIM OTIIUYUEM TIpU-
TOPOAHBIX M MECTHBIX ITOE3I0B ABISIOTCHA BHIBI BATOHOB B COCTaBe.
Ha npuropomssix Mapuipyrax, Kak IpaB#iIo, HCIOJIb3YIOTCSI BArOHBI
C CUASTYMMHU MecTaMU (2JIeKTpuYKH). Ha MECTHBIX Yallle BCEro noes-
14 COCTaBJIAIOTCA U3 IUTALIKAPTHBIX WK KyIEHHBIX BaroOHOB.

danvuue — MOE3A CNEAYIOT Ha paccrostnue cebiue 700 kM. Pas-
JEJSI0TCS Ha CKOPBIE KPYTIIOTOIUYHOTO 00pallieHUst, CKOPBIE CE30H-
Hble (JIETHME), TACCAKNPCKUE KPYITIOTOAUYHOTO 1 CE30HHOTO 0Opa-
IHECHHUSA.

ITo kaTeropusaM (OCHOBaHHBIM Ha CKOPOCTH ABMIXKCHHUS) I0E31a
NOJApa3aensioTCs Ha:

CKOPOCTHBIE;

CKOpBbie;

MacCaXXUpCKUE (MECTHEIC);

NMPUTOPOSTHEIC,

Buepeiicosnte (cneynarvnvre, wapmepnsie) — ClieliMaJIbHO Ha-
3HaYaeMble BHE PETYJISIDHOTO paclMCcCaHus 3akasHele nmoesna. K cne-
IYANBHBIM TOE3]laM YacTO OTHOCHTCH TYPHMCTCKO-3KCKYPCHOHHBIE
N0C3/1a, TAKKE CIEMYIONIME BHE PEryJIIpHOro pacimcaHus Mo crie-
UAJbHO I HEX IPOJIOKEHHBIM MapuIpyTaMm M rpadukaM IBHXe-
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HUA, COCTABIEHHEBIM C YUETOM «OKOH» B PETYISIPHOM paclMcaHuu U
OpPTaHM30BAHHKBIX VISl 9KCKYPCMOHHO-TYPUCTCKUX eNe#. JT0, KaK
TIPABMIIO, TI0€3]a JATLHETO CICOBAHMS, T.€. JAIbHUE U U3peIKa Me-
cTHbIe (B TIpejeiax OMHOM KeJIe3HOH MOpOrH, KoTopele B Poccuu,
KaK M3BECTHO, BeChbMa TPOTSKEHHB M MOTYT BKJIIOYATH HECKOJIBKO
obnacteil ¥ Kpaes).

K BHepeiicOBBIM mO€37aM TaKKE OTHOCSITCS TaK Ha3bIBacMbIe
BBIBO3HBIE, OpraHU3yeMBbIe BHE rpaduka B Iepyol MACCOBBIX Npas-
HMKOB, HAallHOHANLHBIX M MEXIYHAPOIHBIX COPEBHOBAHMI W UIp, a
TaKKe I BRIBO3a TEXHUKH Y MIOACH Ha YOOpOUHEbIEe, CETbCKOXO35H~
CTBEHHBIE U Npyrue paboTsl.

BHepeiicoBbIc Moe3aa, KaK paBio, CACRYIOT 10 KaTeTOPHUH 1ac~
CaXUPCKUX.

Jlorosop o BBIAEICHHN MECT B T10€3/1aX, WAVIIHMX IO TpaduKy, 3aK-
JIOYAEeTCs TI0 FIPaBMIaM, aHAIOTMYHBIM COMIAIICHHMSIM C ABHAKOMIIa~
HMSIMM Ha KBOTY MeCT WJIH 110 TeKylieMy 6poHnpoBaino. OcoGeHHO~
CTU MMeEeT JOTOROP Ha apeHAY CIEIMATM3MPOBAHHOIO Typrioe3/a.

Jlorosop Ha apeHay CHENMAIH3HPOBAHHOIO TYPHCTCKOTO NO€37a.
CylecTByeT ycTogBuicecd MHEHUE, YTO o0as KeJIe3HOIOPOXHAs
TToe3Ka, TeM 6osice MPONODKUTCAbHASA, YTOMUTEIbHA H HENPUSITHA.
Ho npakTuka MHOTHX 3apy0GCKHBIX CTpaH MOKa3biBacT, YTO OHA MO-
KeT OBITh He BBIHYXJIECHHBIM IepeMEIlcHHEM M3 OITHOTO TIYHKTA B
IpYToii, a yBIeKaTeAbHEHIIINM MYTELICCTBHEM. DTy UCTHHY YXKe NaB-
HO OCO3HAJIH 3apyOexXHBIe TYPOHPMBI ¥ OIePaTOPHI, TIPEANAralomne
CITeUNATH3UPOBAHHbIE KeJAC3HOMOPOXKHEBIE TYpPhl. TE€XHOJIOTHIO WX
TPOBEJCHMA 3alafHbie CIIEIHATUCTBI JOBEIU JI0 COBEPIICHCTBA.

CrangapTHbIe XEIe3HOIOPOXHBIC TYPBI Ha TYPIIOE3Jax MOXHO
YCJIOBHO Pa3JIeINTh Ha TPH CaMOCTOSITENIPHBIE KaTerOpHH: OJHOXHEB~
HbIC, HEMPOIOJKUTEIbHbBIC (23 CYTOK), MHOTOTHEBHEIC (OT 5 mHEl
u 6onee).

OanoaHeBHble TYPHl HAUMHAIOTCS YTPOM U 3aKaHYUBAIOTCS BeYe-
pOM TOTO K¢ IHA. B Jopore TypHcTH pacoiaraiTcs 3a CTOTHKAMU
BaroHOB-PeCTOpaHoB. [1o NMyTH OHM MOTYT HE TOJBKO MEPEKYCUTH,
HO M NIOCMOTPETh BRICTYIUICHMS 3CTPAIHBIX ¥ IUPKOBBIX apTHCTOB.
TypHUCTOB AOBO3AT 10 ONpPENCICHHON CTAHIIAM, TAE A HUX TIOIr0-
TOBJICHA CIIelMaibHasA NporpaMma. BTo MoXeT OBITh HKCKYPCHOB-
Hasl IOE31Ka WM NMUKHUK Ha mpupoie. Yaile Bcero raccaxupsl co-
BMEHIAIOT 00¢ MporpaMMel.

Henponomxurensusie Typhl. Bo BpeMst 2—3-CyTOYHBIX XEIC3HOI0-
POXHBIX TYPOB MACCAKMPBI MPOXKUBAIOT B OTHENBHBIX Kyne. [loe3mku

136



TPAaIWIIHOHHO COCTABJCHBI C TAKUM pacyeToM, YTOOBI HOUbIO, KOTAA
BCE CIISIT, TIOE3I HAaXOMUJICA B MYTH. JlHEM TYpHCThl OOGBIYHO Y4acTBY-
10T B 3aIDIaHUPOBAHHBIX SKCKYPCUOHHBIX MEPOIPUSITHSIX.

Takue IryTelIeCTBUS OPraHM3YIOTCS B pa3IMYHBIX cTpaHax. Ha-
TIpUMep, TIyTeIeCTBHE o ADPUKE Ha Mmoesne, MpeiaracMoe J0KHOo-
adpuxkaHckoit komnanuei «Posoc-Peitn» (Rovos Rail) — 310 «Xenes-
HOIOPOXHOE cadap» 110 I0XHOM yacTH A(PpPHUKaHCKOro KOHTHHCHTA.
Kommannsa «PoBoc-Peiin» BBIKynMaa asa noesna «l'opmocts Adpu-
xu». OnuH Hassamu «Kiaccuk» (oH odopmieH B cruie 40-x TonoB
XX B.), ApyTO# — «Dayapanan» (B CTWIEC BpeMeH aHIMIMHCKOro KOpo-
g Dayapna). O6a oHW JAI0T BO3MOXHOCTh COBEPIIUTh YHHUKAIBHYIO
MOEe3IKy Ha 1or AQpUKH.

Muoroauesnnie Typbl. I'paduK IBMKeHNS I0OE€310B, OGCTYXKU-
BaIOIIUX MHOTONHCBHBIC ITOC3AKM, THIATCJABHO IMPOAYMBIBACTCS.
B 3aBHCHMOCTH OT MapipyTa U SKCKYPCHOHHOM IPOrpaMMbI TypUC-
THI YaCTO HAXOOATCS B IIYTH B JHCBHOE BpeMs. YUTOOBI MyTeLIECTBEH-
HUMIKH HE YTOMWIMCH, MEXIY ABYMS YHKTaMH TYPITOE3]T MOKEH UIATH
6e30CTaHOBOYHO He fosiee TIoyTopa CyToK. [1ponoyokuTenbHbBIE THEB-
HBIC Mepee3nbl TUIaHUPYIOTCs, KaK MPaBuilo, B TeX CIydastx, KOraa Io
MYTH CJICIAOBAHNS OTKPBIBAIOTCS MHTEPECHBbIC BUABI M JaHAuIa(Thl. B
OTHEJIFHBIX CJIYYastX TIPEANONaraloTcsi 4 KpaTKOBPEMEHHEBIC «3¢JICHBIC
CTOSTHKM» HETIIOCPSACTBCHHO B JIECY WJIM B ropax, Ha Gepery Mops Wik
0ONBIIOTO 03€epa.

TypucTckue moesna B OOHMXOAE HA3BIBAIOT «OTEJIIMU Ha Kojie-
cax». [JelCTBUTEABHO, HECMOTPS Ha rabapuTHbIC pasMephl BarOHOB,
OTpaHUYEHHBIC CTPOTUMH CTaHAAPTAMM, HX KOMPOpTaGeAbHOCTH U
BHYTPCHHEMY JU3alHY MOTYT NMO3aBUIOBATh MHOTHE CTALMOHAPHEIE
FOCTMHUIIBI. B xaxaom Kyne, oduiee YKUCAO KOTOPHIX B CHAJIBHOM
BaroHe oOBMHO HE TPEBBIIAET BOCBMM, IIPOXUBAET He Goyee IABYX
4yesI0BeK. B 3aBUCMMOCTH OT KaTeropuM Ioe3fa Kyle 000pyayroTCs
IBYMsT OITHOCTIANTbHBIMU (BEPTHUKATLHO WIM TOPHU3OHTAJIBHO pacmo-
JIOXXCHHBIMW) KpPOBAaTSAMU WIHM OXHOH HBYCHMANBHOH, KOHIMIIMOHE-
paMu, TMCBMEHHBIM CTONIOM, TededhoHOM, TeneBu30poM. TyaneTHas
M OymieBas KOMHATH MOTYT OBITH KaK Ha BeCh BArOH, TaK M IepCo-
HalBHO — Ha OJUH-IBA HOMEpa. B cocTaB TYpUCTCKOTO MOE3aa BXO-
JHT HECKOIBKO BaroHOB-PECTOPAHOB, BATOH-CAJIOH (MCIIONb3YeMbli
KaK OMONMOTEKa, MECTO I KapTOUYHBIX MID MM TEPErOBOPOB, OT-
AbIXa), KOHQEPCHU-BAaroH (OH X¢ JICKTOPHIA, IMCKOTCKa I BHACO-
caJIoH), a TakXe AETCKMI BaroH WIM 3aJ1 TIOMBHKHBIX UID.
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B dozoeop na apendy cneuuatovrozo mypucmcko-3KCKypPCUOHKOZ0
noe3da BKIIIOYACTCS CIIEAyIOLIee:

e MAapHIPYT MOE3IKH ¢ YKa3aHUEM BCeX MYHKTOB OCTAHOBKY;

® CTOMMOCTH apeHIbl BATOHOB M BarOHOB-PECTOPAHOB;

e CPOKH IYTELICCTBI € YKA3aHHUEM AT M NPOAOJDKMTEAbHOCTH
OCTaHOBOK B KaXJOM NMYHKTE MaplipyTa;

® KOJMYECTBO BATOHOB ¥ MECT B HUX;

¢ KOJMYECTBO BAIOHOB-PECTOPAHOB;

e KOJHWYECTBO CMEH IOCTEIBLHOTrO Oenbsl HAa OJHOTO YENOBEKA;

e paccTosiHMe (KWJIOMETpaX) MapiipyTa U CTOUMOCTh poe3a;

® CPOKM OTKa3a OT MyTelllecTBUS (He mo3xe 4eM 3a 20 cyTok 1o
OTTIPABJICHUA);

e YCHYTH B Ioe3ne (4ail, 3aBTPaku B KyIe M T.A.).

Jozoeop ¢ 3xckypcuonnoii pupmoii. Ecnu HeT cOOCTBEHHOTO 3KC-
KYPCHOHHOTI'O OTAeNA, JOTOBOP € 3KCKYPCUOHHOU GupMoi BKIOYA-
€T CJEAYIOIINE TYHKTHI:

* HaMMCHOBAaHMeE M NPOLOKUTCILHOCT 3KCKYPCUH, cIIocod Ie-
pENBIDKEHHSA Ha HUX (aBTOOYCHBIE, IICIIEXOMHBIE, TETUIOXOAHBIC U 11IP.);

e CpOKHU TOJAYN 3a8BOK Ha MPOBEACHME IKCKYPCHA;

CPOKHM OTMEHHI 3asBOK;

HEeHbI Ha KCKYPCHH;

KOJIMUYECTBO 3KCKYPCAHTOB B IPYIINe Ha KaXIOH 3KCKYpPCUH;
MaTepHuaibHAsi OTBETCTBEHHOCTD 32 CPhIB AKCKYPCHH (T10 BUHE
SKCKYPCHOHHON (PUPMBI MJIN TYpOIlepaTopa).

Hozoeop ¢ myzeem. JloTOBOp ¢ My3eeM BKIIIOYAECT:

e BapMAHTH BKCKYPCHUI U UX TEMATHKY,

® KOJHYECTBO DKCKYPCAHTOB B TPYIIIIC;

e IIeHBbI Ha 3KCKypcuy (InddepeHITMpOBaHHO — Ha TPYNIIOBLIE
YW UHAMBHIYaJbHBIC, TIO BO3pAcTaM M T.11.);

* CKWIKH Ha TPYIIIOBOC TIOCELLICHUE MY3es;

¢ CPOKH TOJauH 3af4BOK Ha TPOBeJIcHUE SKCKYPCHUH;

® CPOKHW OTMEHHI 3asIBOK;

e MaTepHaJIbHYIO OTBETCTBEHHOCTD 3a CPbIB MY3eHHON 3KCKYp-
CHMHM TIO BUHE OIHOTO M3 IIapTHEPOB U HIp.

* k%

He cinexyer 3abGniBarb U O JONMOJNHHTENbHBIX YCIYrax, T.c.
0 TCX, KOTOPBIC HE BKAIOYCHDI B MAKET Typa. OHM HPEeAOCTABIAIOTCS
TypHCTaM Ha MECTE 3a JOMOJHUTEABHYIO IIATy. DT0 OOBIYHO CIELIH-
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(bmyeckyme 3KCKypCUH, HIOY, MOPCKHE, TOPHBIE MJIM PEYHBIE TIPOTYJIKH,
MOoCelIeHUEe AaKBaNapkoB, HAallMOHANBHBIX MAapKOB U 3allOBEJHUKOB,
cadapy Mo ropaM ¥ IYCTBIHSIM, OXOTa, phibajka MU MHOTroe ApPYyroe.
C npemnpuaTusiMyi, NPEeIOCTABISIONIMMU 3TH YCIIYTH, COCTABIISIOTCS
OTACABHBIC JAOTOBOpPA C LEHBIO OOCCreYeHUs] UMM TYPHCTOB M TIOJY-
YEHWS JIBITOTHRIX 1IEH 34 CUET BHIKYIIA OWJIETOB MPH TPYIIIOBOM IOCE-
IHEHNMU.

PeneniTUBHBIC TYpOTIepaTOpPHl Yanle BCero paboTaioT Ha NpueMe
B CBOCH CTpaHe M 3aKJIIOYAIOT JOrOBOPA € OTCUECTBEHHBIMHU IIOCTaB-
IMHUKAMH yCIyr. MTHUIMATUBHBIC Xe, KaK YITOMHUHAJIOCH BBIlIIE, B OC-
HOBHOM pa®oTaloT HE HAIPSIMYIO C 3apyOeKHBIMY M PCTUOHAIBHBI-
MU TOCTAaBUIMKAMM YCIYr, a 4Yepe3 IOCPEIHMYECTBO MECTHBIX
pEeUENTUBHLIX TyporiepaTopoB. Ho 9T0 He 3HAUMT, YTO OHM HE MOTYT
HamnpsMYyIO BBIXOAWUTH Ha ITOCTABHIMKOB YCIAYT, MUHYS MTOCPEAHNKOB.
Takue ciygau BCTpeHaroTCs Ha TYPUCTCKOM PBIHKE CPely KPYITHBIX
(yale — TpaHCHAIIMOHAIBHBIX) KoMNaHuil. JloroBopHas HmesATeNb-
HOCTB C NMOCTaBIIMKaMM YCIYT MHULIMATHBHBIX M PEUENTUBHBIX TYp-
OTEPATOPOB ITOYTH HE MMEET pa3uyUil, XOTsI CBOM OCOOCHHOCTH
UMEIOTCS B psjie 3apyOeXHBIX CTpaH.

KOHTPOINbHbLIE BOMPOCHI

1. Kakune BuAbl Noe3[0B DYHKLUMOHUPYIOT Ha €BPONENCKUX XeneaHblX
poporax?

2. HasouTte BNAbI Xere3HOO0POXKHbLIX NepeBo3oK B Poccun.

3. Kak nogpasgensitotcs B Poccum pencosbie noesaa no reorpacunyecko-
My npuHunny?

4. Ha kakue KaTeropuu no CKOPoCTH OBWXKEHUSI NOAPA3AENSIOTCS XKeres-
HOLOpPOXHbIE Noe3ga B PO?

5. Kakue Bubl TypoB Ha Typnoesnax Bam ussecTHbi? Jaiite um obuiyto
XapaKTePUCTUKY.

6. KaxoBbl OCHOBHbIE NO3ULIMK JOFOBOPA Ha apeHady crieumanbHOro Typu-
CTCKO-3KCKYPCUOHHOIO noesna?

7. Hasoeute rnasHble No3UUMM AOTOBOPA C 3KCKYPCUMOHHON (hUpMON.

8. KakoBbl OCHOBHBIE NMO3MLNMY OOTOBOPa C My3eem?

MPAKTUHECKWVE SAOAHUVA

1. CoctaBbTe npoekT AoroBopa ¢ pectopaHoM «Enku-nanku», obenyxm-
BaOWNUM TYpUCTOB NuTaHuem (OCHOBHOW NaHCWMOH) Ha Type «MHapog-
Hble npoMbICibi Poccuvy, ¢ ykasaHuem BUaOB (3aKasHoe, LLIBENCKUIA
cTon, KoMNneKkcHoe obcnyXuBaHue n ap.) U BapnaHToB 06CNYXUBAHUSA.
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Typ, COCTaBNEHHbINA U NOATOTOBNEHHLIV BaMy B NpeabiAyLLNX NPaKkTuW-
4YEeCKUX 3a4aHNAX, LENCTBYET KPYrMbili rof U UMeeT LIMKNINYHbIA Xapak-
Tep [eHb npuesna HOBOW rPyNnbl v AeHb OTbe3aa npeasiaylen He
COBMajatoT, a creayoT opyr 3a gpyrom Bl pabotaeTe B Typgpupme
CankT-Tletepbypra v oTripasnsiere rpynne! TYpUCTOB Ha 3TOT Typ pery-
napHo 2 pasa B mecsily, CocTtaBbTe npoekT porosopa ¢ OKTabpbekoit
XKenesHo! goporoi Ha obecneyeHne TypucTos, NyTELIECTBYIOLMX NO
3TOMY MapLUPYTY, MPOE3AHbIMM XKeNne3HoA0PoXHbIMU BuneTamu
Bawa coupma opraHuayeT Typ «Hapogrble npombicnsl Poccun»y Cob-
CTBEHHOW 3KCKYPCUOHHOM CNyxObl HE UMEET Y 3aKasbiBaeT IKCKypCcuu
B 9KCKYpPCUOHHOM Blopo CocTaBbTe NPOEKT Aorosopa Ha AaHHbIR Typ
(Ha rog) ¢ 3KCKYpPCUOHHBIM B10po Ha 0bcnyXnBaHNe SKCKYPCUSIMU LMK~
NNYHO 3@e3KatoLLUX TPy TYPUCTOB

MoaroToBLTE NPOEKT A0I0BOPA C My3€eMm Ha nocetlueHne ero rpynna-
MU BalIMX TYPUCTOB NO CrneunanbHbiM 3a8BKaMm



JTOrOBOP MEXK]Y

Q MHHUIIMATUBHBIM
M PEHENTUBHbIM

() TYPOIIEPATOPAMM

O YEM NOWVOET PEYb:

HOPMaTMBHble JOKYMEHTbI

OCHOBHbIE NMO3ULMM JOrOBOPHbIX B3aMMOOTHOLLEHWUA
MeXay TyponepartopamMu

BMObl AOrOBOPOB MeXay Typonepartopamu
aTpubyTbl KOHTPaKTa Ha NyTeLecTsue

MPUNOXEHUS K KOHTPaKTy

000 Co

B ocHOBY MeXIyHapOmHBIX JIOTOBOPHBIX B3aWMOOTHOLICHWI IIpH
peayM3alfy TYPUCTCKUX TTYyTCHIECTBHI MOMOXKEHB! COOTBCTCTBYIOIINE
MEXKIIPaBUTCABCTBCHHBIE COTJIALLICHUS:

MexnyHaponHass KOHBEHITUS TI0 KOHTPAKTY Ha TTyTeHICCTBIE,

Hupektupa EC no 3ammTe npas noTpedurencit B cepe Typrsma;

I'paxnanckuit koneke Poccuiickoit Menepalinu,

Mexcdynapodnan rKoneenuus no KoHmpaxmy Ha nymeecmeue
npuHsTa 22 okTa6ps 1970 r. I'eHepanbHOI accambireeit BcemupHoit
denepann accoumanyii TYpMCTCKUX areHTCTB. KOHBEHLIMS mpen-
crasisieT cOOOM eMMHOE Ui BCEX MOMANMCABIIMX €70 CTpaH IoJIoXe-
HHE O TYPUCTCKOM KOHTpAaKTE.

B Heit 1aHO MOHSITUE ABYX BHUIOB JOTOBOPOB — ¢ OPTaHU3aTOPOM
MyTEIECTBUI UM C MOCPEJHUMKOM Ha OPraHW3alMIo MyTelIieCTBUH.
KoHBeHUMENR COOTBETCTBEHHO OMNpEeeHB: KOHTPAKT Ha OpraHu3a-
LMIO IYTEWIECTBUHA M KOHTPAKT C TOCPEAHMKOM Ha OpPraHM3alluIio
nyTeulecTBUi. KOHBEeHIMS NpU3HAET NPSIMOM KOHTPaKT Ha OpraHH-
3aLMI0 MYTEUWICCTBUS, Tlle OpraHM3allisd BHICTYNAET OT CBOEro MMe-
HH, WX NOCPEAHUICCKUI KOHTPAKT, TI¢ OPTaHHU3aTOp MyTEIIECTBUS
MOpyYaeT CBOEMY NOCPETHMKY PeaM3alllio JaHHOTO KOHTpakTa., Ha
TIO3UIIMU JaHHOK KOHBEHIIMY U ONMUpAeTCsl KOHTPAKTHAS TIPAKTHKA
MEXIYy WHULMATUBHBIM M PELUENTUBHBIM TypoOllepaTOpaMH.
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KouBeH1IHs ornpefeNisser OCHOBHBIC TIONIOXKEHUSI KOHTPaKTa, dop-
MYJIUPYET YCJIOBHSA €0 BBIIOJHEHHUS U PAaCTOPKEHMS, OTBETCTBEHHOCTD
CTOpPOH, a TaKKe PEryJIMpyeT BBIMOJTHEHUE TAKOBLIX KOHTPAKTOB.

OTACNBHO CHEAYET OTMETUTD TaKue No3ulMKu KOHBEHIINH, KakK:

TIOHSITHE TPYIIIBI TYPHCTOB, U3 KOTOPOTO BO3HUKACT BO3MOX-
HOCTbD JJISI OpraHU3aTopa NyTeIeCcTBUS pacTOPXeHUsI KOHTpakTa 6¢e3
BO3MEUIEHHUS YOBITKOB TYPHCTY, €CIU 3a 15 mHel 1o Havana myTelle-
CTBUSI He ObLIO 06eCIIeUeHO OTOBOPEHHOE AOKYMEHTAMH MUHUMAJTb-
HOE YUCJIO TYPHUCTOB;

HEBO3MOXHOCTh U1l OpraHU3aTtopa MyTEIICCTBUSI YBEJIUICHMS
obuiel CyMMBI KOHTPAKTa, CCJIM 3TO HE ABISAETCS CICICTBUEM H3MeE-
HEHUS TPAHCTIOPTHBIX TapM(pOB WIN BaJIOTHOTO Kypca.

0O6¢e 3T0 NO3MITNH JOIXHBI ObITh OTOBOPEHBI B KOHTPAKTe MEXIY
TYpOIepaTOpaMHu.

Ecnm cymMa KOHTpakTa Ha MyTeIIeCTBUE YBEIHMUMBACTCS Oojiee
yeM Ha 10%, TypucT uMeeT IpaBo pacTOPrHyTh €ro 6¢3 BO3MEILeHHMA
yOBITKOB OPTaHM3aTOPY ITYTELICCTRUS.

Ewme omHa uuTepecHass mo3uiivs KOHBEHIIMM KacacTcsl MHUIIMA-
THBHOTI'O TypoTliepaTopa (MM TypareHTCTBa B IpYTUX ciiydasx): «B ciy-
yae HapyuleHHMs MOCPETHUKOM YCIOBHUH KOHTPAKTa OH paccMarTpyBacT-
Cst KaK OpraHM3aTop MyTEIICCTBUS M HECET OTBETCTBEHHOCTD 32 YIepO,
BBITCKAIONIMI M3 2TOro HapymieHus». OOHAKO MOCPEABUK He HeceT
OTBETCTBEHHOCTH 3a IOJHOE WM YaCTMYHOE HEBBITOMHCHHUE YCIOBHIA
KOHTpaKTa Ha MyTCHICCTBIA, He TONaJalolivX B cepy YCIyT, OroBapH-
BacMBbIX TTOCPEIHUUECKHUM KOHTPAKTOM Ha IpoJaxy JaHHOIO Typa.

JHupexmuea Eeponeiickozo coroza no zaugume npaé nompeéumeaeii
6 chepe mypuzma, npunatas 13 mrong 1990 r., npemnaraer munosoi
Konmpaxm, KOTOPBIH 3aKJIIO4aeTcs MeXAY TYPUCTCKOH (upMoil u
nokyrnareneMm. M xots uMeeTcs B BHAY PO3HUYHBIN ITOKYNATENh, OC-
HOBHBIE MOMEHTBI CACJIKM BIIOJHEC PACTIPOCTPAHUMBI Ha JOTOBOP
MEXAY MHULHATUBHBIM M PELICNITUBHBIM TYpOIlepaTopaMM, U BIIOJI-
HE BO3MOXHA €r0 NPaBONPUMEHUTEIbHASA TIPAKTUKA.

Ipaxcoanckui kodexc Poccuiickoti Dedepayuu BnsieTCs OCHOBHBIM
PENTaMEHTUPYIOIIMM HOKYMEHTOM B 3TOI 4acTH KOHTPaKTHOM Tpak-
THKH B HallleM rocymapcree. CtaTes 420 'K PO onpenensier norosop
KakK CorJIallleHUE OBYX WIM HECKONBKHX CTOPOH 00 YCTAHOBJIEHHHN, U3-
MCHEHHH WY IIpEKPALLEHN M TPAXXKAAHCKMX HpaB U 00S3aHHOCTEIH.

Yr1o Kacaercs mexwcnpaeumeasbcmeennbix COINAIIEHUN, TO TIPU
COCTaBJICHUM KOHTPAKTa OTHOIIEHUS CTOPOH OINPENEISIOTCS HE TONb-
KO YCJIOBMSMHU KOHTpAaxkTa, HO ¥ HOpMaMM HPHMCHSCMOTO IIpaBa.

142



HecooTBeTcTBHEC KOHTPaKTa WAM KaKoro-aubo ycjaoBUS IIpeliuca-
HUAM 3aKOHA MOXET NMPHUBECTH K NPU3HAHUIO KOHTPAKTA B 1IEJIOM
WIN COOTBETCTBYIOIIIETO €TI0 YCIOBMS HEIEHCTBUTENBbHBIM. Korna B
KOHTPAaKTE OTCYTCTBYET YCIOBHE IO KaKOMY-JIHOO BOTIPOCY, nMpoben
BOCTIOJIHSIETCS C TIOMOINbBIO HOPM TTPUMEHSIEMOro Tpasa.

B mpaBax pasHBIX TOCYAapCTB MMEIOTCS CYLIECTBEHHBIC PACXOXIE-
HUS TIPH PEIICHUU OIHUX U TEX XE BOIIPOCOB, ITIO3TOMY HPU COCTaBAE-
HUM KOHTPaKTa HEOOXOIUMO 3HATh, IPABOM KaKOro rocyapcTsa OyayT
PEryIMpOBAaTECA OTHOIIEHUA IT0 KOHKPETHOMY KOHTPAKTY U IOJOXKe-~
HMST MEXITIPaBUTEILCTBCHHBIX COrJIAICHUI MO JAHHOMY BOIIPOCY.

JoroBopHBIC B3aMMOOTHOILECHHS MEXIYy MHULIMATUBHEIM U pe-
LENTUBHBIM TYypOIEpaTOpaMy BO MHOTOM CXOIHBI C aHAIOTMUHBIMU
B3aMMOOTHONICHHSIMH MEXIY TYpONepaTopoM M TypareHTOM, eCliU
pedb MIET O COTJIACOBAHWM YCIIOBMI OGCTYXXUBAHUS (CACIKH).

PaccMOTpuM HEKOTOpBIC MO3UIMH COIVIACOBAHUS YCIOBHH 00-
CIIYXXMBAaHNS, BHITEKAIOUIMX M3 YCIOBUI B3aXMOIEHCTBUS MHHUIIMA-
THBHOTO TypollepaTropa ¢ 3apyOexXHbIM NPMHMMAIOLIUM IIapTHEPOM
(B 1aHHOM cJy4ae — PelEeNTHBHBIM TYPOIICPATOPOM).

Taxk, 1Mpy opraHu3allil MapIIPYTHOTO MHKJIIO3UB-TYpa COTIAco-
BBIBAIOTCS:

» MaplpyT, HporpaMma Typa U MakeT YCIYF, KOTOPbIE TOMXKHBI

OBITH NIPEHOCTABICHBI TYPHCTAM BO BPECMS UX MYTCILECTBUS;

» naTta npUOBITHS U JaTa OThE3a;

» TIepeyeHb W MOCEeXOBATEIBHOCTD MOCEUICHMS TOPOAOR;

> BUJ TPAHCIIOPTA;

> KOJNNYECTBO AHEH MpeOGbIBaHUS B KaXIOM TOpoje;

» nepedyeHb 3KCKYPCMI;

TP OpPTaHU3alMy MHIMBHIYAJIBHBIX 3aKa3HBIX TYPOB:

» nara NpuOBITHS U 1aTa OTHE3NA TYPHUCTOB;

> HepeyeHb YCIYr U UX KJIACCHOCTh.

IIpn obcyxiaeHnH Maplipyra WK CTAallHOHAapHOTO IpeObhiBaHHA
TYPUCTOB B MECTE OTIbIXa HCOOXOMUMO YCTKO OMPENETUTb TIPOROA-
KUTEIBHOCTD MPeObIBAHUS TYPHCTOB B MECTE pa3MELICHUS 110 KOJIN-
9eCTBY HOYEBOK, TaK KaK BCC pacyeThl IO OOCTYKMBAHUIO B TOCTUHH-
LIax BCAYTCS MMCHHO MO HX KOAHYeCTBY. OXHAKO MPU OINPEACIICHHOM
KOJIMYECTBE HOYCBOK JHHEH NMpeObIBAHUS MOXET ObITh Ha OOUH OOJh-
1€ (3ae3[ YTPOM IICPBOTO IHS MPeOBIBAHUS, OTHE3 BEUEPOM ITOCAC-
JHero aHs). [ToaToMy JUIST YeTKOCTH TOJIKOBAHMS TIOHATHA <«IIPONOI-
KXKHUTEAbHOCTh NMYTELICCTBUS» MPUHATO 0003HAYATH €€ IABYMS
TOKA3aTe/IAMK — KOJIMYCCTBO AHCH M KOJIMUIECTBO HOUeBOK. Harmpu-
Mep, Typ 7 nHeii/6 Houel; Typ 14 mHeit/13 HoueH U T.4.
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CrenyeT Takxe UMETh B BUIY, YTO MOYTH BO BCEX TOCTHHHIAX
Je#CTBYET TaK Ha3bIBaeMBIM pacyeTHHIM 4ac, T.e. GUKCHPOBaHHOE
BpeMs CYTOK, C KOTOPOTO OTCUMTHIBAETCS KOMHUYECTBO MPOXUTHIX B
rocTUHMLE AHeH. B GONBIIMHCTBE CyYaeB STHM YacoMm sBisieTcs 12 4
aHa (xota B Mtanuu, HaripuMmep, 3TO MoxeT ObiTh U 10 4 yrpa).
[MosToMy B IeHb OKOHYAHHUS TYpa WM NEPEE3[a U3 ropolia B ropon
MO0 MapIuUpyTy TYpHCTaM [OPUXOTUTCS OCBOOOXAATH TOCTMHHUYHBIE
HoMepa K 12 4 IHs, B IPOTMBHOM ClIydae ¢ HUX OyHEeT B3bICKUBAThCA
JloTuTaTa 3a TOJIOBMHY CYTOK WM 3a ToJHBIe cyTKu. MHorma no no-
TOBOPEHHOCTH C MpHHHUMAaIomeH (GUpMON MM TOCTUHHLCH TypucT-
CKOW TpyIie MOTYT ObITh BBIAEIEHBI OAUWH-IBA JIEXYPHBIX HOMEpDa
6e3 JoIiaThl 3a XpaHeHUe Oaraxa Ha BpeMs TI0CNI€ OCBOOOXICHMS
3aHMMaeMBIX MMM HOMEPOB U IO OThE3/ia U3 TOCTUHHMLUBI. B HEKOTO-
PHIX TOCTMHHIIAX IS JaHHBIX Heliel co3lanbl GecriaTHbie KaMephl
xpaHeHUs1. Bce 310 (Monb30BaHUE TYPUCTAMM KOMHATaMU WM Ka-
MepaMM XpaHeHHWs! B HC¢Hb BBIE3Ia) JOJDKHO OBITH OT'OBOPEHO C
MIPUHYUMAIOIIMM TIapTHEPOM M BHECCHO B IOTOBOP.

I1lpu obGCcy:XACHUH BOMIPOCA PA3MCIICHMS TYPUCTOB B TOCTUHHLE
HEOOXOAMMO COIJIACOBaTh ¢ (PMPMOM €€ KJIACCHOCTb, THIT M MECTO
pacnonoXeHus. DT NapaMeTpsl 3aBUCAT OT COUMAIBHOTO COCTaBa
APEANoNiara¢MbiX TYPHUCTOB U LEAH myTeecTBUs. O0s3aTebHO A0J-
XHa ObITh COTJIACOBAaHA KATErOpHs HOMEPOB.

Ilockonbky B n1060# rpyTirie MOTYT ObITh HCIapHbIC MYXKUMHa
U XCHIIMHA, HCOOXORUMO OTOBOPMTH C (GUPMOIT mpemocTaBieHUe
JUTST KaXXAOW TPYIIIBI JIBYX OMHOMECTHBIX HOMEPOB 0e3 YBeIUYeHHUS
ueHbl. CIeayeT TakKe NPEIyCMOTPETh, YTOOBI IBYXMECTHBIC HOMEpPa
MPEINOYTHTENLHO OBIIU C ABYMSI OXHOCHAJIBHBIMH KpOBaTAMU (2 He
C OJTHOH ABYCHIAJIbHOW, YTO BCTPEUYAETCS B TOCTHHMIIAX JJISI pa3Me-
LIEHMS CYTIPYKCCKHUX ITap). BeAb HEMb3S 3apaHee rapaHTHPOBaTh, YTO
B TIOC3[IKY OTIIPABATCS TONBKO CEMEHHBIC TYPUCTHI.

IIpy HEOOGXOAMMOCTH B KOHTPAKTE OTOBAPUBAETCS BO3MOXHAS
nornara (mudbdepeHIMaIMs HeH) NPH HATWYUH JOMOJTHUTETBHBIX
KOM(DOPTHBIX YCTIOBHI (BMA U3 OKHA, HATMYHME B HOMEpEe TEIEBU30-
pa m 1Ip.).

B norosope yTBepXKIAOTCSI W BO3MOXHBIC BapWaHTHI TTMTAHMS
TYPUCTOB:

e noausill nancuon — Full Board (American Plan), T.c. oaHOE 06-
CITy>KMBaHMe, BKIIIOUaolliee pa3MCLIEHUE U TpeXpa3oBoe rmuranue (FB);

e noaynaucuon — Half Board (Modified American Plan), 1.€. pa3-
MELICHHE ¥ OBYXPA30BOE ITMTAHHE (3aBTpaK M obely WIM 3aBTpaK M
yxuH) (HB);
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e moavko 3asmpax — Bed & Breakfast (Bermuda Plan), 1.e. pa3-
MeEIICHUE U 3aBTpak (BA).

IIpu Goee HU3KKMX KATETOPHMSX OOCIHYXMBAaHUSI MOXHO TIOJIHOC-
TBIO MCKJTIOUNTH TTMTAHKWE M3 TTAKeTa YCAYT (B KEMITMHTAX, IMajJaToy-
HBIX JIarepsix TYPHCTHI YaCTO CaMM TOTOBAT ceGe muily). Kpowme toro,
TYPHUCTBI, MYTEMIECTBYIOINE HHAXBHIYAILHO, TAKKXE MOTYT OTKA3aThCS
OT pErJaMeHTHPOBAHHOIO MUTAHUS B IMOAb3Y CaMOCTOSTEIHHOIO
Ioxo/a 1o MECTHBIM Kade H pecTopaHaM. B TakoM ciydae 3ToT BHI
rnmakeTa HasulBaeTCAaA Ge3 numanua — Bed (European Plan) — 1onabko
pasMmetteHIe (B). BO3MOXHOCTD TIpEAOCTaBICHU Typa 6€3 NUTaHUA
TaKKe OTOBApHBACTCH B KOHTPAKTeE.

HMeror MecTo Takxke pasiuyus B opMe 0GCTyXKMBaHHUA:

o Obcayxcueanue «A4 a3 xapmy» — 370 CBODOIHBIM BBIOOD KIIMEH-
TOM ONIOX M3 TIPEAIaraeéMoro pecTopaHoM MeHIo. OGBIYHO «A Jif
KapT» NPUMEHSETCS NPpU OOCITYXUBAHUM MHIMBHAYILHBIX TYpHC-
TOB WIH HeOONBIINX TYPUCTCKUX TPYIIII.

o Obcayncusanue «Tabavsdom» — 3T0 OOCIYXKMBAHHUE IO €ANHO-
My JIJId BCeX KIMEHTOB MeHIO, 6e3 mpasa BeiOopa 6mion. «TabnbpaoT»
B OONBIIMHCTBE CIyYyacB HCHOML3YETCS TIPH OPraHu3aliii MUTaHUS
TYPHCTCKUX rpyImi. OH 4acTO IIPUMEHSACTCHA B TYPUCTCKMX M'OCTUHM-
1IaX, TAaHCHOHATaX, IoMaX OTIObIXa ¥ IPYTHX CPEACTBAX Pa3sMEICHMS,
re MPOU3BOACTBEHHBIE MOIHOCTH M BO3MOXHOCTH KYXHH OrpaHH-
YE¢HHBI; KPOME TOTO, «TabiabIOT» NPUMEHSIETCSA TIPH OOCTYXUBaHWH
TYPUCTOB, MYTEIISCTBYIOIUUX TO MAPIIPYTHBIM TYpaM OOJBITNMH
IpyTIIIAM.

o «lllgedckuii cmoa» (WU «OTKPHITHIN OydeT») — 3710 cBOOOA-
HBIA BRIGOD BBICTABNCHHBIX Ha OOLIMH CTON GJIION 1O PUHIMITY Ca-
MooGcnyxuBanusi. OH NO3BOJISET TYPUCTY BRIOPATh eXy IO BKYCY U
B KOJNMYCCTBE, YIOBJIETBOPSIOILEM €r0 allfeTHT.

Bo Bpemst iuraHus (06ena M yXKHHA) aNKOrojibHbiec N 6e3anKo-
TOJILHBIC HANMMTKM B MCHIO HE BKJIIOYAIOTCS, €CAH 3TO CHElHaNbHO
He OTOBOPEHO B orosope. MckimoyeHneM MOTYT GBITh XKapKHe CTpa-
HBI, TAE HPHHATO IMOJaBaTh BOAY CO JIBAOM WM IIPOXIanuTeIbHbIE
HAIMUTKH. DTH BapHaHTHl TAKXKe HOJUKHBI OBITh 3apaHee OTOBOPEHBI C
npuHUMaloieit hbupMoir.

Bo3MOXHOCTb OpraHM3allHy AMETHYECKOrO MTUTAHH TaKKe QPUK-
cupyercs B noropope. [Ipu o6eyXaeHuH BOIIPOCa MUTAHUA Ha OCHO-
B€ MOJIHOTO WJIM TIOJIYTIAHCHMOHA HYXXHO 00s13aTe/IbHO YTOYHUTh, Ka-
KUM NIHTaHpeM (3aBTpakoM, OOEIOM HJIM YXWHOM) HAYMHAeTCd U
3aKaHYMBAEeTCA OOCHYXMBaHME TYPHMCTCKOM moesaxu. Hanpumep,
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«IUTAHUC HAYMHAETCS C Y>KMHA B ACHb IIPUOBITUS U 3aKAHYUBACTCA
3aBTPAKOM B JcHb OTBHE31a».

HHorpa npu TpoOIOKUTEILHOM OTHOMHEBHOM DKCKYPCHU WIU
Trepeesne M3 ropolia B TOPOM, €CJIM IO AOPOre HeT BO3MOXHOCTH
OpTaHU30BaTh MHTaHHE B pecTopaHe, TYPUCTaM BBIXACTCST TaK Ha3bl-
BaeMBbIiT «CyXOi Imaek» (B HEKOTOPHIX CTpaHaX OH HA3BIBACTCS «ITHK-
HUK» WM «IaHd akeT»). DTOT BONMPOC HOJDKSH OBITh TAKKE 3apaHee
00CYyXIeH ¢ MpUHUMAaloled hupMoi.

Mexay naprHepaMy o63aTelIbHO A0JIKHE! OBITh TOAPOGHO Oro-
BOPCHBI YCIIOBHA BCTPEYM M AOCTABKM TYPUCTOB U UX Daraxa u3 aspo-
nopta (BOK3aJia) B rFOCTUHUIY U HaoBopoT (TpaHcdep).

[ nepeBo3ku TYpUCTOB U UX 06araxxa B FOCTHHMILY UCIIONb3Y-
FOTCS 3aKa3HBIE aBTOOYCH, .IErKOBOM aBTOTPAHCIIOPT MPHHUMAIONICH
GUpMBL.

Tpancep 0643aTesIbHO OKEH ObITh BKJIIOYEH B TMaKeT YCHYT,
16O OH M3HAYATLHO 06eCTICUMBACT YETKOE OOCHYXKMBAHUC TIPUOHIBA-
OIIMX TypUCTOB. [IpakTrKa MOKa3kIBaET, YTO €CITU aBTOOYC Ha BCTpeUy
TYPUMCTOB 3aa3abIBACT MJIM BOOOIIE HE MPUXOINUT, OHH OKa3bIBAIOT-
Cs B OYCHD TSKENIOM TIOJIOKECHMU, HE 3Hast, Kak 100paThCst 10 TOCTH~
HUIIBI, X HACTPOCHHUE CTAHOBUTCS MCIIOPUYCHHBIM YYTh JIM HE Ha BCE
BpEMSI IIYTEINCCTBUSL.

B oTmenbHBIX ciaydasx (Korma pedb MACT O Oojice HM3KOM,
SKOHOMIYECKOM, KJlacce OOCTYKMBAHMS, HATIPYIMEP CTYACHUYCCKMX YUIH
LIKOJIBHBIX TPYII) IO B3aMMHOHN HOTOBOPEHHOCTH M B LICJIAX CHIKE-
HHS LIEHBI ITAaKETa YCAYT JONYCKaeTCs UCITONb30BaHMe T TpaHchepa
TOPOICKOr0 TPAHCIIOPTA, €CNU OH JIOCTATOYHO yAOGEH M He Tpebyer
Tepecaiok Ha IyTH OT adponopTa (BOK3aia) JO TOCTHHMIIEL

B KOHTpakTe HOMXKHEI OBITH YETKO OTOBOPEHBI ILUTAHOBBIC U JO-
TIOJIHUTENbHBIE 3KCKYPCHU U IPYrHe TIOCEIleHUsl OOBEKTOB ITOKa3a.
Heo6xonuMo TakXe cOINIacoBaTh S3BIK TIPOBeACHUS SKCKYPCHA.
JI1o6as sKcKypcus o TOpoay Wi Ha oOBeKT MOKA3a JOLKHA IPOBO-
IUTHCS B CONPOBOX/IECHUM OMNBITHOTO THAA CO 3HAHHMEM PYCCKOTO
s3blka. KpoMe Toro, Heo6X0,IMMO TAKXKE YTOUHUTE C (PUPMOif, BKITIO-
YaeTcs JM lieHa BXOJHBIX OWJIETOB, CKaxXeM B My3eH, B CTOMMOCTH
3KCKYPCHHY M YCJIYTH LITATHOTO 3KCKYpPCOBOAA, €CHM IO IIpaBHIIaM
My3€d TONBKO OH MOXET HPOBOIUTE 3KCKypcHio. Omnara CTOAHKHN
aBTodyca WJIH IIpoe3/ia 0 MIaTHBIM YYacTKaM AOPOTd TAKKE JOJXK-
Ha BXOAWTH B CTOUMOCTb NAKETa YCIYIHM M HH B KOEM CIIy4ae He
B3UMATLCA C TYPUCTOB B BUJI€ NONOJIHMUTEIBHOM IIJIATHL.
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ITpu meperoBopax ¢ HHOCTPAHHOM (HHUPMOH O NAKETE YCIYT IS
TYpHCTOB, HANPABJISIOIMXCS HA OTIBIX, HEOOXOAUMO JOTOBOPHUTHCSH
O CO3aHMM IS HUX Hambojee GJIaronmpuATHBIX yciaoBuil. Hampu-
MeEp, BaXHO OTOBOPHUTH TMpPaBo GECIIATHOTO M HEOTPaHUYEHHOIO
TTONMB30BAHMS IJISTKEM, 6acCeHOM, TUISKHBIMM JIEXXaKaMu, CTYJIbs -
MH, IyIeM, 30HTaMu ¥ Ap. Eciu rocTMHUIIA HAXOOUTCA B OTAaie-
HHAYM OT IUITXHOM 30HBI, CJICAYET OpraHM30BaTh B YCTAHOBJIEHHLIE
Jachl «4eJTHOYHbIe» TIEPEBO3KM TYPHUCTOB K Hel Ha aBrobyce.

Pa3Ho06passaT OTABIX HOMOJIHUTEILHBIC YCIYIH O3M0POBUTEIILHO-
6aTbHEOJIOTHYECKOTO XapaKTepa: CayHbl, (PUTHEC-LICHTPBI, Maccax,
TpeHaXepHO-CIIOPTUBHEIE 3B U Ap.

JONONMHUTCIBHO TYPUCTAM JOJKHBI OBITH IPeIOXEHBl pa3sHo-
06pasHbeIe 9KCKYPCHH, HC BKJIIOYCHHBIC B HMAKET Typa. JTO TaKxKe
ABNAETCA TPEAMETOM JOTOBOPA MEXIY ONepaTopaMy MO 0OCTyXKH-
BaHWIO TYPHCTOB.

Ha MapiuipyTHBIX Typax ¢ IpuHUMaloniel hupMoit HeodXoIuMOo
COIJIacOBaTh B BHYTPUMAPIIPYTHOTO TpPaHCIIOPTa Ul MEPEeBO3KU
TYPMCTOB IO MapipyTy. BpoHupoBaHue MECT M OpraHu3allys mepe-
BO3KH TYPHCTOB LIETMKOM BO3JIAraloTcsA Ha DpMHUMAKLIYIO dupMy.
g GonpmMHCTIBA eBPOIEHCKUX CTpalH Hanbojgee yaOoOHBIM BHIOM
TPaHCIIOPTa VIS IEPEBO3KH TYPUCTCKHUX TPYIIL ABISIOTCS aBTOOYCHI.
B Takux crpanax, kak CLIA, Kanaga, Uunus, Kurait, roe paccros-
BHYS MEXJTYy TOPOIAMH IO MApIIIPYTy MOTYT OBITh IOCTATOUHO TIPOTSI-
SK€HHBIMH, YACTO UCHONB3YIOTCS XKEJIE3HONOPOXHBIE Y aBHATIEPEBOIKH
TYPUCTOB.

YaeBrle, MECTHBIC HATOTH U C60pEl. Bee 3TH BHITUIATHL, €C/IM OHU
HeH30EXHO CBA3AHBI C MCITOJTHEHUEM TYpa, HOJIXKHBI OBITh BKITIOUE-
HEBI B IIeHY ITaKeTa YCIyT.

B cBSI3M ¢ OeHCTBYIOIIMMM B Pa3IM4YHBIX CTpaHax OOBMMAsiMU U
MpaBIIaMM OIUIATH] YaeBHIX, TYPUCTCKUX HAJIOTOB B COOPOB HEOOXO-
JMMO 3apaHee JOTOBOPUTHCS C MPpHUHUMAOIIEH (GHUPMOK O TOM, YTOOH
OHa B35UIa Ha ceBs BCe pacyeThl 110 MX OIIaTe (pasyMeeTcsl, BKIIIOYas
WX B makeT yciyT). Eciu aToT Borpoc He GyiieT OroBopeH, MOXET TIONY-
YHUTBCS, YTO C TYPUCTOBR MOTPEOYIOT AOMOIHUTENBHYIO TUIATY, YTO MO-
XET TIPOTUBOPEUHUTh YCIIOBHSIM ITYTEIIECTBHS 10 KOMIDIEKCHOMY TYpY.

ConpoBoXaarouinii rua. 3apyoeKHbIe ITOS3IKH TYPHUCTCKIX TPy
W HEKOTODPBIE MOC3AKM IT0 HAllleH cTpaHe HepeakKo OpPraHu3yIoTCd B
CONPOBOXACHUH COTPYJHHKA HANPABISIONIEN TYPHUCTCKOI (DUPMEL
B atux ciydasx HeoOGXOZMMO MONYYMTh OT WHOCTPAHHON (UPMBI
COTJIACUE HA IPENOCTABICHHUE COMPOBOXIAIOIIMM TPy OecnaTHo
TaKMX X YCIIYT, KaK ¥ BCEM TYPHCTaM. DTO — YCTAHOBUBIIAsICS TIPaK-
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THKA B JCNOBBIX OTHOLIEHUAX MCXKAY TYPUCTCKUMU (DUPMaMHu, IO-
3TOMY HHOCTPAaHHBIM HapTHep He OylIeT MPOTUB TaKOro YCJIOBUSL.
HyXHO TONBKO COTJIaCOBaTh C HUM MMHHMAJBHOE YKCIO TYPUCTOB,
IIpH KOTOPOM HaIlpaBJiisgeTcs conpoBoxnatomuii. HopMoit siBiisieTcsa
OOVH OeCTIIaTHRIN cotiponoxaatomit Ha 20 TYpHUCTOB B TPYIIIIC.

J1a npodaxcu unousudyarbHbix 3aKa3Hb6IX Mypoe OTrOBAPUBAIOTCSA
aCCOPTUMEHT, BAPUAHTHOCTD, HEHBI M YPOBEHB YCIYT, CPOKM U 1O-
psANOK UX GPOHMPOBaHUS, a TaKXKEC BO3MOXHOCTh M3MEHEHHH B 3a-
Ka3e WM ero aHHyAsIIuH.

Tlpu meperosopax ¢ OpuHUMAaKIICH GUPMON PEKOMEHIYETCS
MOTIPOCUTH €€ MOATOTOBUTD IJIsl K&XKAOTO YWICHA TYPUCTCKOM IPYNIThI
MM MHAMBHIyajia HeOOMBIION KOMIUICKT PEKJIAMHBIX MaTepUaIoB
(pocniekToB, Gpolop, GYKIETOB), KacalolMXCsd TYPUCTCKOTo 00-
pa3a rocelaeMoi CTpaHbl WIH MCCTHOCTH, €€ OTACIBbHBIX TYPUCTC-
KHX LIEHTPOB, IOCTONPHUMEUYATEIbHOCTEH, a TAKXKE MECTHBIX BO3MOX-
HocTeil OTHBIXa M pas3BicyeHUN. BoJblIyIO MOAB3Y TypHCTaM
OKAa3BIBAIOT IUIAHBI TOPOAOB, KOTOPHIE OHH ITOCCUIAIOT 110 MapUIpYTYy.
OHH TIO3BOJISIIOT TYPHUCTAM CaMOCTOSITEIBHO OPUEHTUPOBATHCS MIPU
MIPOTVJIKax IO ropoay B cBOOOZHOE BpEMS.

Bu/nl JOrOBOPOB MEX/IY TYPONEPATOPAMM

B KOHTeKCTe B3aMMOOTHOIIEHUN MEXIy MHUIIHMATUBHBIM U pelleT-
THBHBIM TYPOTIEPATOPAMHE JIOTOBOP MEXAY HUMHM MOXHO paccMaTpH-
BaTb KaK ONMOGYI0 PEanrusdyury TYPUCTCKOM MPOIYKIIAH.
1, OnTOBas pearu3anya OCYIIECTRIACTCS 110 MOCPEIHHIECKOMY HO~
roBOpY, UMEIOIEMY (DOPMBI: JOTOBOPa MOPYUYeHHUs, OrOBOPa KOMHC-
CHM WM arcHTICKOrO COITIAMIeHMS ¢ MCMCHTAMM JOTOBOpa KYIUIH-
MPOIaXKH.

PeuienrTuBHBINA TypOIepaTop B 3aBMCHMOCTH OT BHAA JOTOoBOpa
BBICTYIIAET B POJIM AOBEPUTENsl, KOMUTEHTA WIM IpUHIMIIanal,

WHnuuatuBHBIA TyporiepaTop mpuobpeTaeT MpaBo Ha YCIYIH,
BXOASILIIME B TYP, HA OCHOBaHUM JOTOBOPOB C PEIETITHBHBEIMH TYpP-
omeparopamu, o6ecTieYMBaIONIMMHU TIPESIOCTABICHUE BCEX BUAOB YC-
JIYT, BXOOAIMX B Typ. OH BRICTYNAET B JAHHOM CJIyJa¢ B POJIM ITOBE-
pPEHHOro, KOMUCCHOHEpA BJIM arcHTa.

Hoez060p-nopyuenue 3axiniouaeTcd Ha ONpeAeICHHBIA CPOK, B TeUe-
HHME KOTOPOTO TIOBEPEHHBIA (MHHMIIMATHBHBIM TYPOIIEPATOp) BIIpaBE
OCHCTBOBATL OT MMEHH TOBEPUTEINST (PEIETITUBHOIO TYpOIIEpaTopa).

I [loBepurens — 3TO NOBEPEHHDIA; KOMUTEHT — KOMMCCHOHED; TIPUHIUIIAT —
areHT.



B mannOM ciygae npaBa M O0S3aHHOCTH IO CHENKE, COBEPIHCHHOM
MMOBEPCHHBIM (MHUIIMATHBHBLIM TYPOIIEPaTOPOM), BOSHUKAIOT HEoC~
PEACTBEHHO Y JOBEPUTENS (PEeUEHTUBHOIO TypoIeparopa), T.e., my-
TEBKa TPOIACTCS OT MMcHH ['CHEPaIbHOTO PEIICTITUBHOTO TypoTiepa-
TOpa ¥ BCE B3aMMOOTHOHMICHHS C TYpUCTaMH OH GepeT Ha cebs (Tak
pa6oTtaloT GupMel «Tpoitka-Typ», «3eBC-TpeBI» U Ip.).

Jlozoeop komuccuu 3aKIII09aeTCA Ha ONPEHACICHHBIM CPOK MK 6€3
ONPEACICHHOTO CPOKA, B TEYCHUE KOTOPOTO KOMUCCUOHED (MHUILIU-
ATMBHEIH Typoreparop) obs3yeTcs Mo MOpYYeHHI0 KOMHTEHTa (pe-
[IEITUBHOIO TYPOTICpAaTOpa) 33 BO3HAIPAXKICHNC COBEPLIUTD OXHY WIN
HECKOJIBKO CHEJIOK OT CBOETO MMEHH, HO 3a CUeT KOMUTeHTa. B aToM
caydae IyTeBKY BBITYCKAeT MHWIIMATHUBHBIM Typolieparop M HeceT
BCIO OTBETCTBEHHOCTD 34 OOCTyXHBaHKE Iepel Typucramu. Kommuc-
CHS — 3TO TIPOIEHT OT CTOMMOCTH COBeplleHHo caeynku (Harann-~
Typ, JlanTta-Typ M 1p.).

Azenmckoe coenauenue 3aKTI09aeTC Ha OTIPEACICHHBIM CPOK MU
6¢e3 OIpeAe/ICHNS CPpOKa, B TEUEHNE KOTOPOTO ar¢HT (MHUIIMATHBHBIN
Typoreparop) 06s13yeTcs 3a BO3HArpaxXIcHUe COBEPHIATh I10 NIopyde-
HUIO MPUHIINTIANA (PCLETITUBHOTO TYPOIIEPATOpa) IOPUANICCKHC YIIH
HMHBIE JEWCTBUA OT CBOETO MMCHH M 3a CUET MPUHIIMIIANA. ATCHTCKOE
COTJIAllICHHE MOXET MMETh BAPHAHTDI, KOTJa CIeJIKa 3aKJI0YacTCs OT
HMEHH arcHTa, TOTJa OH HECET OTBETCTBCHHOCTH IEPEH TYPHCTOM,
KOIJIa OH COBEPILIACT CAEIKY OT MMCHH PELENITUBHOIO Typoreparopa,
TOTIA PElICIITHBHEBIN TyponepaTop HeCeT OTBETCTBEHHOCTL Iepeq Ty-
pPUCTOM. ATCHT BIIPaBE 3aKIIOYaTh CyOAareHTCKHE JOTOBOpa. AIeHT-
CKO€ BO3HArpaXACHWE MOXeT ObITh B BUAC KOMUCCHH, a TAKKE B BUIIE
(PUKCHPOBAHHOM CTOMMOCTH OKAa3aHHOM yCIyIH.

dloeosop rkynau-npodaxcu. IlpogaBeny (peUenTUBHBIN Typomepa-
TOp) 00sA3yeTCs TepesaTh ToOBap B COOCTBEHHOCTD NMOKYIATENIO (MHU-
HUATUBHOMY TYPOTIEPATOPY), a TOT 06I3yeTCA MPUHSTL ITOT TOBAP H
VIUIATUTD 33 HETO ONPENCICHHYIO ICHEXHYIO CYMMY.

Ecnu MBI 3aKI0YacM JOroBOpP KYIUTH-NIPOXAXH B YHCTOM BHIE
(4TO B TypHM3Me OBIBACT BCE XK€ PEIOKO), TO IpH OOPMIICHUH CACIKHA
KYIUTH-IPOKAXH TYPOB CYIECTBEHHBIMH YCIIOBUSIMH JIOrOBOpa siB-
JISIIOTCA:

e 00s3aHHOCTb TypomnepaTopa (MpoHaBiia) Iepeaarsh TYparcHTy
(roxyrareio) TIpaBo COOGCTBEHHOCTH Ha ToBap (TaKeThl TYPOB WM
OTHENbHBIC BUABI TYPUCTCKUX YCIYT HaGOpoM);

e COOTBETCTBME MNPEJOCTABAAEMOr0 TOBapa (IIAKETOB TYpPOB
WK OTJAENLHBIX BUIOB TYPUCTCKUX YCIYT) TPeOOBAHUAM ITOKYIIATENS;
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¢ 00A3aHHOCTD TYPareHTa BHIUIATUTh NPUUUTAIOINYIOCH TYypone-
paTopy CYMMY 3a BeCh 00beM HPHOOPETaEMOro ToBapa B 00YCJIOB-
JICHHBIE CAENKOU CPOKM;

¢ OTBETCTBEHHOCTb TypareHTa 3a OTKa3 OT peaju3aluM TypoB
M TYPUCTCKHUX YCIYT M OILTAThI MX TIO TIPUYMHAM, HE SBJISIOLIMMCS
000CHOBaHHBIMH;

e OTBETCTBEHHOCTb TY[OIIepaToOpa 3a BHIIIOJIHEHHE ITOTHOI0 00be-
Ma peallM30BaHHBIX TYPOB WIM TYPHCTCKUX YCIYT € COOTBETCTBYIO-
el MaTepHaTbHON KOMIT¢HcaMell 3a HelpeAOCTaBICHHBIC YCIYTH,
a Takxke 3a MOpPaJIbHBIN yuiepb TYpHUCTOB;

¢ OTBETCTBEHHOCTH CTOPOH ITO XEAC3HOOOPOXHBIM, BO3AYLIHBIM
M UHBIM NEePEeBO3KaM;

* OTBCTCTBEHHOCTH IO 00S13aTCILCTBAM M3-3a IPUYMHEHHUA BPEaa;

¢ YCTAaHOBJICHHE HAThI BCTYIUICHMA B CHJTY JOKYMEHTA O 3aKJHO-
YEHMH CHENKH M IaThl UCTCUEHHMS 00513aTEILCTB 10 JOTOBOPY.

OnHako B pOCCUHCKON TIPAKTHKE Yalle BCETO BCTPEYAIOTCS TaK
Ha3bIBAEMBIC CMELUAHHBIE A0TOBOPa (KOMOMHHPOBAHHBIC), BKITIOYA-
IONIME ITEMEHTH JOTOBOPA KYIUIM-TIpofaxu., Taxue Iorosopa MOryT
Ha3bIBaTbCH 002080pamu 0 compyonuuecmae.

B MexnyHapoaHol TypHUCTCKON NPAKTUKE HEPEAKO MCTIOIb3YeT-
¢s1 (popMa YCTHBIX CODIALICHMI MeXIy TypomnepaTopaMH ¥ MEXAY
TypoliepaTopaMy ¥ TyparenTcTBaMu. OnHako Takas ¢opMa paboThI
Ha JOBEPUM MOXET CYILLECCTBOBATh MEXIY JaBHUMH MapTHEpPaMH.

C LIeNbIO UCKTIOYEHHS Pa3IMYHBIX HEIPUATHOCTE peKOMEHIY-
eTcsl 3aKII0YUTh NMUChMEHHBIN BapMaHT KOHTpaxkTa, KOTOPHEIH KO
MHOroMy o6si3biBacT. Ilpu HecoOMIOACHMU TOTO MpaBMJA CIEiHKa
OyneTt mpHu3HaHA MO POCCUICKOMY 3aKOHONATE/IBCTBY HEACHCTBUTEIB-
HOU (B psiie LUMBWJIM30BAHHBIX CTpaH YCTHBIN KOHTPAKT SBISETCS
IOPUANYECKH TIPU3HABAEMBIM ).

B paae crpan paspaGoTaHbl M OGHIHATIEHO NMYOIUKYIOTCS B IIE-
YaTH MaKeThl OOLIMX KOHTPAKTHBIX YCIOBMI IUIS TyponepaTopa M
TypareHTa, Ha KOTOphie MOXHO cChIaThcsl B KOHTpakTe. B I'epma-
HHUU CYIIECTBYET CIICHMANBHBIN 3aKOH «OCHOBHEIE TIPaBUiIA 3aKJIIO-
YEeHUST KOHTPAKTOB», TIPUHATBIA B 1977 T.

ITpu HaMMYKUK B CTPaHe TAKMX HOPMATHBHBIX aKTOB MOXHO TIpaK-
TUKOBaTh 3aK/II0YCHUE KOPOTKHUX, JAKOHHYHBIX KOHTPAKTOB CO CCBUT-
KaM¥ Ha 3TY aKThHl, KOTOPBIE OOBIYHO MyOINKYIOTCA B KaTajgorax Ty-
pPOB IO CTpaHaM.

Jis pocCHIICKUX Typare HTOB HejiecoobpasHee 3aKI0YeHHE PO~
(PECCHOHATBHO NOATOTOBIEHHOIO, JETANILHOIO U BCEOOBEMITIOIIETO
IBYSI3BIMHOTO KOHTPAKTA.



TIpoexT JoroBopa XelXaTeabHO pa3zpaboTaTh CaMOMY TYpoIiepa-
TOpPY, a He MOJIYYaTh €ro OT KOHTpareHTa, Tak Kak B 3TOM CJIydac He
HUCKIIIOYEHO, YTO B HEM He OYAYT YYTEHBI JOJIKHBIM 00pa3soM WHTE-
pecsl pupmel. KpoMe TOro, 9T0 MO3BOJNMT MPEROTBPATUTE BKITIOUE -
HHE B JOTOBOP HE BBITOIHBIX IJISI HEC YCIOBUM,

IIpu Doanmucasuy J0ropopa HeEOOXOAUMO YOEAUThCS, YTO TIpe-
CTaBUTEJIb KOHTPAareHTa MMeeT IOPHIAMYECCKOE MPABO ¥ MOJTHOMOYHS
Ha NoAnMcagne JOKYMeHTOB. OTCYTCTBHE COOTBETCTBYIOUINX .{OJI-
HOMOYHI ¥ MOAIMCAHME JOrOBOpPa TAKMM IIPENCTAaBUTENEM MOXKET
NPUBECTH K HEBO3MOXHOCTH ITOMYUEHHS TUIATHI 33 TPEIOCTABICH-
HBIE VCIYTHM WIM BO3BpaTa YXKe BHIUIAYEHHBIX CYMM (IIpeHOIiaThl)
3a yeIyru. MoxeT clIyauThes M TaK, YTO HeJOOPOCOBECTHBIM KOHTD-
aTeHT, He XeJiast NCTIONHSATh CBOM 00SI34TeIbCTBA ITO JOTOBOPY ¥ HECTU
OTBETCTBEHHOCTB, 3asIBUT O TOM, YTO JIMIIO, MIOJMIMCABIIEE JOTOBOP,
COOTBETCTBYIOIINX MONXHOMOUMIT He MMENO.

ATPHOYTBI KOHTPAKTA HA HyTEIECTRHE

KoHTpakT cocToMT M3 OOUIMX M CIelUaIbHbIX YCIOBHMI, a Takxe
KaTasiora GUpMBbI-TIpOAaBLA MAN OMYDIMKOBAHHOI IPOTPaMMBI TYpa.
K o6muM ycmoBusIM OTHOCSTCS: HAUMCHOBaHMe, aapec, HOMep Te-
JedoHa, HOMep JHUIICH3UM TypoIepaTopa, OpraHu3yIoNIETo MOe3nKy,
a TakXKe NEepeduCIIIoTcs] HallMOHAIBHBIC 3aKOHOJATEBHBIE aKThl M
MEXIYHApOIHBIE KOHBEHIIMM, B COOTBETCTBUM C KOTOPHIMHM M CO-
CTaBIISUTH KOHTPaKT {aoroBop). Takxe NpUBOAMUTCA ONMHCAHHE TYp-
nakeTa. K creiMaabHbIM YCIOBUSIM OTHECEHBI II€Ha TypIlakeTa U
YCJIOBHA €€ TIepecMOoTpa, YCIIOBUA CTpaXxoBaHUM, OTUIaTa pacxoaoB U
BO3MELICHUE YORITKOB.

Taxum o6pazoM, B 11060M KOHTPAKTEe Ha TYPUCTCKUE yCIayTu (06-
CITy>)KMIBAaHHME) JOJDKHBI OBITh OTpaXkeHbl CAEAYIOUIMEe aTpuOyThi, Oe3
KOTOPBIX KOHTPAKT MOXET OBITH IMPU3HAH HEACHCTBUTEIbHBIM:

. HauMeHnoBaHNE M HOMEP TOKYMEHTA.

. MecTo 4 mara 3aKIOYcHUs.

. JOpunuyeckue HauMeBOBaHUSI CTOPOH (IpeaMOyia).
. [ToHsiTHA ¥ onpencneHuUs.

. IlpeameT 1 06BEKT IOTOROPA.

. OGs13aTenbCTBA CTOPOH.

. YcioBusi 6pOHMPOBAHMSL.

8. JlokyMeHTBI 0OCITy)KUBaHHUS.

9. YcnoBus o0CTy:KMBaHUSA TYPHUCTOB,

~N AW AW -
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10. IlepedyeHs ycnmyT B nakete. JOMOMHUTENbHBIE YCIYTH.

11. AHHYISIIMOHHBIE YCIOBHUS.

12. CtpaxoBKa.

13. YcnoBus pacueTos.

14. Ywep6. Cankimu.

15. Popc-maxop.

16. OcobGble yCI0BHSL.

17. TpereH3noHHBIH TTOPSIOK.

18. Ilopsamox BCTYyIUICHMSI B CHJIY, M3MEHEHME M TPEKpallieHUE
KOHTpaKTa.

19. WOpuanueckue u GakTUIeCcKue aapeca, OAHKOBCKME PEKBM-
3UTHI, TeNedoH, (akc CTOPOH.

20. 3akaounuTEIbHBIE N1OJIOXEHUS.

21. IlepeyeHb NPUIOXKEHUM.

PaccMoTpuM X roapoOHee.

1. Homep 1 HanMeHOBAHHEe KOHTPAKTA

Kaxnplif TOKYMEHT JOJ/DKEH MUMeTh CBOC HaMMCHOBaHUE., DTO B
3HAYMTEBHOM MEpe OIpenesieT MaTepUaIbHO MPUMEHUMOE TIPaBo
K OTHOIICHHUSAM, BEITCKAIOUIUM H3 HETO.

Homep KoHTpaKTa CTaBUTCSI HCIMOCPEACTBEHHO 1loce cioBa «KoH-
TpakT», OH JAODKEH OBITh CTPOFO MHIWBHIYyajeH Ui YIPOIICHUS
Jerxonpou3soacTsa. I1o corracoBaHWIO CTOPOH HOMEP KOHTPaKTa MO-
XET OBITH IBOWHBIM: OJITH TI0 PETHCTPAIIHM OXHOIO ITapTHEpa, Yepe3
YepTy — PEeTMCTPAMONHBIN HOMEpP APYTroro MmapTHepa. D10 yRoOHO
TIPH TEePENMCKe W MASHTUGHUKAIMH TPWIOKEHNH K KOHTPaKTaM.

HauMenoBaHMe KOHTPAKTa BHITEKAET U3 €10 CyTU. Hanpumep, xox-
mpaxm Ne 281/469 «O npedocmagaeHuu mypuCmceKUux ycaye» , KOHmpakm
No 282/ 470 « 06 opeanuzayuy mypucmcko2o nymemecmeus», KOHMpaKm
No 282/471 «O compyonuuecmee 6 obaacmu mypusma» 1 Ap.

2. MecTo W AaTa 3aKJAI0YEHHA KOHTPAKTA

ITo MecTy monmucaHus ONpPEIe/sTIOT NMPUMEHUMOE IIPaBo JcH-
CTBUTEJIBHOCTH KOHTpaKTa. 151 3TOro ykasnlBaloTCs ITOMHOCTBIO (63
COKpalleHu# 1 abbpeBraTyp) TOPOI M CTPaHA, ITOCHE YETro CTaBUTCH
JlaTa moAnUcaHus 06e3 COKpameHnH (Yucino — apabckuMu g paMi,
Mecsll — 6ykBamu, rom — apabckumu 1udpamMu), HaIIpUMEp KOH-
mpaxm Ne 151/232 «06 opzanuzayuu mypucmckoeo RYymeuecmeus»
Mockea (Poccus) 20 cenmsatips 2006 .

3. IIpeambyna

B npeamOysie AeTaTEHO OMMCHIBAIOTCS CTOPOHBI KOHTPAKTA. 31eCh
YKa3biBalOTCH: NOJMHBIC HAMMECHOBAaHUA KaXI0% U3 CTOPOH, B TOYHOC-
TH COOTBETCTBYIOUIHE PETHCTPALIMOHHBIM JOKYMEHTAM; CTpaHa peru-
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CTpali ¥ HOMEP TIO TOCYIapCTBEHHOMY PEECTPY; HOMep JIMIEH3NU
Ha IIpaBO 3aHUMAThCS MEXAYHAPOITHOH TYPUCTCKOM JeSTeTbHOCTHIO.

IIpuBOAUTCS MOMTHOC HAUMEHOBAHNE IOPUANYECKIX UL (CTOPO-
HbBl KOHTpaKTa), UX Ha3BaHue B BUIC aO0peBUATYPhl, HOMEPA JULIECH-
3 X CBHIETCILCTB O PETHCTPAIIMM, HOJDKHOCTH ¥ pEKBU3NTHI JIMLL,
TIOMITMCABIUMX KOHTPAKT, CChUIKA Ha YYPCAUTEIAbHBIC JOKYMCHTHL.
IIpumep:

Axyuoneproe obuecmeo saxpoimoeo muna «1YPOECT» (AO3T
«TYPDECT»), seanioueecs 0puluvecKum AUUOM RO 3aKOHOJamenb-
cmey Poccuiickoi Dedepayuu (pecucmpayuonnoe ceudemenvcmeo
No 241486, 2. Mockea, auyensus na MeXCOYHAPOOHYIO MYPUCHICKYIO
deamenvrocms Ne 002114, 2. Mocksa), 6 auye Tenepasvrozo dupexmo-
pa Cabyposa Heana Poduonosuua, nHa ocuoeanuu Ycmaea, ¢ o0Holl
CMOpOHbL, U...

AHaJIOTUYHEIC JaHHBIE TIPUBOASATCS IS APYToit CTOpPOHBI (T1apT-
Hepa) KOHTPaKTa.

Ecin ¢cTopoHB B3aUMHO TPeOYIOT IIPEACTABICHUS KOl peruc-
TPAIIMOHHBIX CBMICTEC/ILCTB WM JIMUCH3MN, TAKOBBIC IIPUKIIAAbIBA-
IOTCS K KOHTpakTy, O 4eM TakXe HelaeTcd CChUIKa B npeamoOyie.
Ecay HauMeHOBaHME KaKoil-Mub0 M3 CTOPOH AOCTaTOYHO IJIMHHOE,
B 1peaMbyJe eif IpHCcBaMBaeTCA YCIOBHOE MMs, KOTOPBIM OHAa HME-
HyeTCd Jajiee 10 TeKCTY (HarpuMep, ¢bupMa, areHTCTBO M 11p.). Ecan
B TEKCTe KOHTPAKTa YacTO IPUXOMMTCS YIMOMHUHATh 00¢ CTOPOHBI
OXHOBpPEMEHHO, CIIEAYEeT YKa3aTh TOYHO, KaK OHM OyIyT UMEHOBATh-
cs (CTOPOHBI, YYACTHUKH M TIp.). IIpMHATBIE YCIOBHBEIC HAUMEHOBA~
HUS BCera IOJXHBI YIIOTPEOISATHCS B ONMHAKOBOM CMEICHC. B mpe-
aMmbyne TakKe YKa3bIBAIOTCA JIUIA, NMPCIBABISIONIMNE CTOPOHBL U
MOATIMCHIBAIOIINE KOHTPAKT ((.H.0., TOKHOCTh). ECAM KOHTPaKT
MOAITUCHIBAETCSI NOBEPEHHBIM JIULIOM, TO 3TO JOJLKHO OBITh YKa3aHO
B IpeamOyJie, 1 K TaKOMY KOHTPAaKTy TpHIaracTcs JOBCPCHHOCTD,
KOTOpas SIBJIACTCS €ro HEOThEMJICMOM 4acThIO.

4. TlonaTusa 4 onpeaeeHust

[Ipu 3aKiIIOYEHUH KOHTPAKTA CIACAYET JIOTOBOPHUTBCA C NapTHE-
pPOM O CAMHOM TOJKOBAaHWHU TIOHATHMI M ONpENeNieHUN, BCTpedaro-
IIHUXCH B KOHTPAKTe (TyporepaTop, TypareHT, MepeBO3UMK, OpTraHu-
3aTOP TYPUCTCKOTO ITYyTEIIEeCTBHA, TpaHCchep, TYPHUCT, KITHEHT, TYp,
Baydep, CTpaxoBaHUE U T.k.). O6wIgHO npuBogutcs 10—15 nmousaruii.

3aech caenyeT OPMEHTHPOBATECS Ha MEXAYHAPOIHBIE HOPMBI U
TIipaBuia, TYPMCTCKHMC TOJIKOBBIC CIOBApH M INIOCCApHMH, a TAKXKE pe-
KoMedmannn BecemupHoit Typuctckoil opranusaimu (BTO).
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B pacumudposke cienyer nath OCHOBHBIC ONPEICACHUS Ha IBYX
SI3BIKAX (SI3bIKaX KOHTPAKTA).

B ABYSI3BIYHEBIX KOHTPAKTaX 3TO 0COOCHHO BaXHO BO M30eXaHUE
pa3sHOYTCHUIA CcTaTelf KOHTPaKTa CTOPOHAMHU.

5. Ilpenmer 1 00BEKT KOHTPAKTA

Crenyer pa3nugaTh MPEIMET M OOBEKT KOHTPAKTA.

IlpenMer KOHTpaKTa -- 3TO OHOpellclieHHOoe AeHCTBUE (TIpUeM,
OTIpaBKa, TPAHCIIOPTHBIC YCAYTH U Ap.).

OOBEKT KOHTPAKTa — 3T0 YTOYHSIOILINE XapaKTePUCTHUKU MpeMe-
Ta KOHTpaKTa (IpHueM Ha 0e3BATIOTHOM OCHOBE 3KCKYPCHH, JIeYeHUE
u ap.) Kpome Toro, B 3TOT pasnea MOXHO BKJIIOUATh MHbIE YCIOBUS
10 COTMIAIEHUIO CTOPOH, HANPHMeEP YCIOBUS KOHDHACHIMANBHOCTH,
nepenayy o0A3aHHOCTEW TPEThbUM JIMLIAM M JIp.

IpeoMeT 1 06beKT KOHTPAKTA JOJKHBI COIJIACOBBIBATHCS C 3a-
KOHOIATENbHBIMH aKTaMU I10 TYPH3MY, HAJIOTOOOJIOXEHUIO TYPUCT-
CKOH JIeSITeILHOCTH | TIp.

6. QObdsa3aTeancTB2 CTOPOH

DTOT pasjesl KOHTPAKTA SBISIETCI OMHUM M3 BaXHeWnux. 31ech
TIPUBOAATCS HaMOOJIEC CYUIISCTBECHHBIC 00s3aTeNbCTBA CTOPOH IO
KOHTpaKTy. X ciemyeT onucaTth Y€TKO U OAHO3HAYHO, aKLCHTUPYS
BHMMAaHKE Ha CAMbIX BaXKHBIX MOMEHTAX.

Ienecoobpa3Ho 3aeCh NaTh HPSIMBIC OTCHUIKH 1O 0043aTeNAbCTBAM
Ha HOPMATUBHBIE TOKYMEHTEL.

HeobxomuMo MMETh CCBIJIKY Ha TO, UTO JaHHBIC 0053aTelbCTBa
MOTYT YTOYHSATBCS, IOTIONHATHCS WIN U3MEHSATHCA IIPH COOTBETCTBY-
1o1eM o(OpMJIEHHH B BHI€ IPOTOKOJIOB, MOMOJHUTCIBHBIX COIIa-
meHui u T.4. KpoMe TorO, ClieayeT 9€TKO ChopMyTMpOBaTh MYHKT
00 M3MCHCHUM CYIUCCTBYIOHINX YCJIOBMH, MpPU KOTOPBIX KOHTPAaKT
CTAHOBUTCS HEIEHCTBUTEILHEIM,

00s13aTeILCTBEHHOC TIPABO psifa CTpaH MPHM3HAET MPOCTHIC, CY-
IIECTBEHHBIE U POMEXYTOUYHbBIEC YCIOBUS KOHTpaKTa. CTOPOHBI J0~
KHBI OJTHO3HAYHO OIPENE/IUThCA, KaKue M3 00S3aTe/IbCTB TMapTHE-
POB SIBJISIIOTCS] CYIIECTBEHHBIMHM, YTO 3HAYHMTENBHO YIIPOCTHT HX
B3aMMOOTHOMICHHUS 1O KOHTPAaKTy B OyIyIEM.

K gucny cyliecTBeHHBIX, KaK TIPAaBUJIO, OTHOCSTCS CHIEIYIONINe
0053aTeNbCTBA!

cornacoBaHHas 1cHa Typa;

pa3sMep KOMHCCUHM TypareHTa;

YCJIOBHA TIpHEMa, PasMEIICHUSI U OOCTYKUBAHHA,

MWHUMAJILHOE YHCIO TYPHCTOB B I'PYIIIIE;
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MEIUIIMHCKOE OBCITy>XKMBAaHUE H CTPaxXOBKa,

wrpacdHble CAHKIIMU TI0 JOTOBOPY;

BBINOJIHEHUE I'pahvKa U MPOrPAMMEI OOCITY:KMBaHUS;

TPaHCIIOPTHBIE TAPUDHI;

OTBETCTBEHHOCTb 32 HAHECCHUE yliepoa;

OOBSIBJICHHBIC JIBIOTHI,

00CIyXXMBaHUE U YCIIOBUS PACUCTOB;

TOPSIIOK OpOHUPOBAaHUS W aHHYJISIIMH YCIYT U Ip.

06513aTeILCTBA CTOPOH CIIEAYET OMUCATh JOCTATOYHO YETKO, aK-
LICHTHPYS BHUMaHHUE Ha CAMBIX HCODOXOMMMEBIX M BAXXHEIX MOMEHTAX.
He pekoMeHayeTcs npeaycMaTpUBaTh 00513aTeNIBCTRA 110 YMOTUAHHIO,
KPOME CIIYYaeB IIPAMOM OTCHUIKM HAa HOPMATHBHBEA JTOKYMEHT HIH
CBOJI TIPABHII.

Ocobo cnenyer ob6paTUTh BHUMAaHUE Ha U3MECHEHHE CYIIECTBEH-
HBIX YCJIOBHWA, HECOOMIONEHUE KOTOPBIX JIMIIAeT KOHTPAKT OCHOBA-
HUSI, ¥ OH CTAHOBUTCS HeJAeHCTBUTENbHBIM, HanpuMep, 1o poccuii-
CKOMY 3aKOHOJATCJABCTBY CYLICCTBEHHBIE YCJOBHUSI OTOBOpa Ha
peaju3auMIo TyprpoayKra npusonsarcs B ¢r. 10 denepanbHoro 3a-
koHa «O0 ocHOBax TYPHCTCKOI aesarensHocTd B Poceniickoit Mene-
panum».

7. Yciaosusi OpOHHPOBAHUA TYPUCTCKHX YCJAYT

BaxXHBIM 3716MCHTOM KOHTpPAKTa SIBJLIIOTCS YCIOBMSA OpOHHpOBa-
Hust. CTOPOHBI YCTaHABINBAIOT (DOPMEI 3aIBKH Ha GPOHUPOBaHUE Ty~
PUCTCKMX YCIYT (MecTa B TOCTHHUWIIE, MUTAHHE, TPAHCIOPT W Ip.),
BpeMS MX Mepenayd, BUI CBA3H, KTO OTBEYAET 3a 3Ty paboTy C KaXIOH
cTopoHBIL. [1penBapHTENIbHO COTTIACOBBIBAIOTCSA YCIOBHSI OpOHHpPOBa-
HUsA. BaXHBIM SIBIgeTCS NOHATHE O KiacCH(MHMKAIIHHA T'OCTHHUIIBI,
MOTeNIs, PECTOPaHa, TaK KaK B pa3JIMYHBIX CTPaHaX 3TH Kiaccuduka-
LMY HEOOWHAKOBHI (CUCTEMBI 3BE3, KOPOH, KIIOYel U T.1.).

IToaToMy crenyer noapobHO pacimuppoBaTh TpeGOBAHUS K MeC-
TaM pa3MeUIeHNs, TTUTAHUIO, TPAHCTIOPTHOMY OOCIYXXMBAaHHIO, 3KC-
KYPCHSIM.

BpoHHpoBaHME yCIYT MHOTOBAPHAHTHO. 3aKa3 MOXET OCYIIECTB-
JISITBCA:

TI0 KaTaJory;

1o OOBABACHHLIM TIpOrpaMMaM M odepTraM;

¢ UHIMBUAYAJIBHBIM HabOPOM YCIYT M Jp.

B 3asaBKe Ha OpOHUpPOBaHHE CIICAYET YETKO YKA3aTh:

KaTaJIOXHBIA HOMEp Typa;

YKCII0 OPOHUPOBAHHBIX MECT TIO KATErOPUsIM HOMEPOB;
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natel (CPOKM) UCIIONIb30OBAHUS OPOHUPYEMBIX MECT;

MOPSIAOK NPUOLITHS TYPUCTOB;

(hopMmy TpaHcepa np.

BpoHupoBaHue OMICTOB HA TPAHCIIOPTHHIE CPEICTBA I oOpaT-
HOTO BBIE3/a, IepeMElleBHs TI0 CTPaHE U Jpyrye POM3BOIUTCS KaK
OTHPaBIAIONIEH, TaK M MPMHUMAIOIIEH (hrpMoOl TT0 COMTACOBAHMIO,

IToaToMy 0O6s13aTEBHO CJEAYET COTJIaCOBATh TEPMMHOJOTHIO,
ab0peBUATYPY, COKpAIUEHUS M WHBIE TIOHSTHS, UCHOJNb3yeMbIC TIPH
MEPETTHCKE.

8. JoxkyMeHTBI 00CTyKHBAHUSA

Kak cka3aHo BBIINIE, CTOPOHBI JOJDKHBI JOFOBOPHUTHCS O JOKY-
MEHTax, Ha OCHOBE KOTOPLIX OyIeT OCyIeCcTBIAThc OpOHUpPOBaHKE.
IIpexne Bcero ciieayeT JOrOBOPUTHCS O CPEACTBAX ONEPATUBHOM CBSI~
3U. B KOHTpakTe MOMKHBI OBITHh YKa3aHBl TOYHBIE PEKBU3UTHI ONlepa-
TUBHOM CBSA3M, BpeMs MpUeMa, pa3HHIIA B TTOSACHOM BPCMEHHM, BBI-
XOIHBIE JHH, MPa3IHHUKH U Yacsl paboThl oduca B pabouyue JHH.

Takxe HeoOXoaUMO coracoBaTh (POPMBI M COIEPXKAHUE 3a9BOK
Ha OpOHUPOBaHME, MOATBEPXKIACHHUE 0 GPOHUPOBAHUH, (POPMBI U3BC-
ILEHUs] O HalPaBJiCHUH TYPUCTOB, Bayyepa M JIUCTA OTMETOK.

H3zeewenue — 310 MOKYMCHT, MOATBEPXAAIONINIA TPHOBITHE TYp-
rpymnbl. B HeM yKa3biBalOTCs JaHHbBIC TIPUOLITUSA (HOMEp aBUapeii-
ca, Jara OpUOBITHSA, TOYHAA YMCICHHOCTb M COCTaB TYPIPYIHIHI),
OCOOEHHOCTH ITUTaHHUS (BET€TapHaBIbl, TMAOETUKH, MYCYJIBMaHe U
Ip.), bammiusg Typaunepa (TypMeRemxepa, pyKOBOAUTES TPYIIIILI),
JOTIOJIHUTENIbHEIE BUIIBI OOCTYXMBaHUS.

CryXeOHBIH 8ayuep IBISICTCS JUISl Y9ACTHUKOB KOHTPAKTa OPIIEPOM,
YIOCTOBEPSAIOIIMM HAIMYUE KOHTpaKTa, MepeucHb GPOHHPOBAHHBIX
yeiyr, o0beM, CTOMMOCTh M OTUIATY YCIIYT, 10 KOTOPOMY MPpUHIMAI0-
uiad ¢upMa ob6s13aHa HPeIOCTaBUTEL YCIYTH. Tlpy 3aKI0OYeHUH KOH-
TpaKTa ¢ TOCTHHMIECH YKa3bIBAIOTCs JATBI TIPHOLITHA U YOBITHS, BHJI
TPaHCIIOPTa M CIICLYCJIYTH, OKa3biBaeMble €10. JJoKHEBI OBITh YKa3a-
HBI PEKBU3UTHI CTOPOH U PEKBU3UTHI KOHTPAKTA, ABJISIONIETOCS OCHO-
BaHMEM CAENKH, HOMEpa MapIIIPYTOB, TlepedeHb OCHOBHBIX BHIOB 00-
CIIyXXVBaHUSI, CPOKH, KONMMYECTBO TYPHUCTOB, PEKBU3UTHI TYPIHIEPA,
HOMEpa UMEHHBIX BaydepoB, 1IeHa U 00Iasg cyMMa TepeUNCICHHbIX
CPEICTB, HOMEpPA Y PCKBU3UTHI TUIaTEXKHBIX TOKyMeHTOB. Ha Baydepe
IOJDKHA CTOSITh TevyaTh, TOATBEPKAAIOLAsS €ro AeHCTBUTEIBHOCTS.
OO0pasIpl TAMITOB U MEYaTell YKa3bIBAIOTCH B MPUIOKEHUM K KOH-
TpakTy. Bayyep — HOKYMeHT CTPOTOM OTYETHOCTH, HOJDKEH OBbITh 3a-
PETUCTPUPOBAH ¥ UMETh CEOM HOMEP TIO JaHHOM PEeruCTpaIii.
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VOUCHER M _J

CHINA TRAVEL SERVICE INTERRUSSERVICE
(8610) 64-61-2587 (095) 207-21-46
(8610) 64-62-2288 (095) 916-23-19
Beijing Moscow
Arrival details:

Arrival date: 15.07.98,
Flight Ne SU 525 Arrival time 11.55.

Names of clients: Iline Guennadi, Ilina Elena, Hlina Maria gch)

Accomodation: (type of roem) double room+ extra bed

Hotel:“Baochen” /Beijing/, “Xisn” (Xian), “You YOu"/Sban ohat,
“Huatian”/Qingdao/ S#e1, S#04, XA04, 87101 B70

Meal: {/b, b/b (seaside) transfer: according program from 15.07-30.07.

Departure date: 30.07.98.

Flight \» SU 572 departure time: 1245,

Signature: —7 ;;5 Date:_ 772 27 77
CePBUE

Puc. 8.1. Gopma Bayuepa

BaXXHBIM TOKYMEHTOM SIBJIACTCS AUCH OMMemOK O TOJTYYEHHBIX
yCIIyrax, KOTOPBIH SIBIIIETCS HEOTHEMIEMOM YacThIO CIIYXKeGHOro Bay-
yepa. JINCT OTMETOK COAEPKMT ITOTHOE OIUCAHNE YCIIYT, BXOISIIUX B
typrakeT. OH SBJISIeTCs] OCHOBHBIM JIOKYMEHTOM IIpH pa3bupareiib-
CTBe TIPETEH3WH M cIopoB. KpoMe ykasaHHs IE€peuHs YCIyT B HEM
uMeloTcs rpadbl, Te YKa3bIBAIOTCS OICHKA YPOBHS OOCTYXHBAHMSI,
3aMeuaHus u npereH3uM. [IpuHuMaroniag ¢pupma obsi3aHa 3aII0JHUTh
5TOT JUCT BMECTE C TypiaunepoM. [lpw Hajquyum 3aMevdaHuit U TIpe-
TeH3Ui, HE YPETYJINPOBAHHEIX HA MECTE, OHM BIIHMCHLIBAIOTCA B JIUCT
ormeToK. Ciofla BHOCATCA BCe M3MCHEHHS B BUHAx OBCIyXHBaHU,
Jaxe ec’IM OHU OBUTH COTJIACOBAHBI C TYPUCTAMHU. DTOT JOKYMEHT sIB-
JIseTCS BaXXHBIM NIPH TOJBENCHHM GajlaHca 10 OKOHYAHHHM OIpene-
JIEHHOT'0 NepUoaa paboT U YTOYHEHUM B3aUMHBIX 3aJJ0JKEHHOCTEH.
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NPUJIIOXKEHUE Ne _

K Zorosopy No ot

AKT BBIIIOJHEHHBIX YCIIYT
c no 200_r.

Jara MapuupyT Hara

BosnarpaxaeHue
OTLIAThI TOE3AKH P

ITo utoram 3a gaHHbIl nepuos pupme
NPUYUTACTCS BO3HATPAXKIECHUE
B ToM uucie HAC

KoMuTeHT Komuccuonep

(nognuce) (noanuce)

9. Ycaosua npuema, pa3meniends ¥ o0CIyKUBAHAS

B KOHTpakTe ciefyeT yKa3aTh TOJBKO O6uiHe YCIOBHA MpHEMA,
Pa3MEILCHNA, NMMTaHNUA ¥ OOCHYXMUBAHHA, a TAKXKC NPHHIMITAATE-
HbIE BOTIPOCHI, KACAIOIIUECS ITHX YCIOBUM.
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KoHkpern3zanusa qaHHBIX YCIOBHIM IIPOU3BOIHATCS O(POPMITEHUEM
COOTBETCTBYOIIMX TPOTOKOJIOB M HONMOITHUTENBHBIX COIMAIEHM.

3AeCh CHEOYET OTOBOPUTD TTOHSATHS «CE30H» W «MEXCe30Hbe», Oy~
HM, BBIXOJHBIC W IIPa3THUKU, & TaKKe HaaOaBKU U CKUIKH B OTH
TepUO/IbL.

Crenyet 1ath olpeeJcHHe HEHBI YCIYTH W MPUHIKIIBL €€ U3Me-
HEHHS B 3aBHCHMOCTH OT BBIIICYKa3aHHBIX (pakTopoB. KpoMme Toro,
CACAyeT MPUHINIINAILHO JOTOBOPHUTHCS O pa3Mepax HalleHOK U JIbIOT
B HAIIMOHAJTHHBIC U PEAUTHO3HBIC TIPA3MHHUKU, THU PA3JIMYHEIX LHOY,
decruBanei, KapHaBaJOB, KAHUKYIIL.

LleHa OOBIYHO YKAa3bIBACTCH W3 pacyeTa Ha ONHOrO YeloBeKa 3a
TypoAeHb. KoandecTBO TypoIHEe! canTacTCs Mo YMCiy HoueBoK. Ecian
B Type €CTh AOMONHUTEILHOE TUTAHIE, €T0 CIeIyeT OTOBOPUTH 0C00O0.

KoHKperHBIe HEHB Ha TYpH U OOCITYXKMBAHHUC YKa3bIBaIOTCS B
TIPUAOKEHHHU U COMIACOBBIBAIOTCS IPH TEKYIICH TepemcKe. 31ech
Xe CclelyeT yKa3aTh MUHHUMAJIBHOC KOJIUYECTBO TYPUCTOB B IPYIIIC.
(B crartbe 15 Kodexca omuowenuti mexcoy 20CMUHUUAMU U MYPA2eHm -
cmeamu TPYIIION CACAYET CUUTATD YHCICHHOCTD TYPMCTOB MUHUMYM
15 vyenoBek, NMpUOBIBAIONIMX ¥ YOBIBAIOIIUX COBMECTHO U SBISIO-
IUMXCS JJIST TYPAreHTCTBA M TOCTUHMIH OTACIBHON eIMHULECH).

B s10M pasnmene ciaenyer YTOYHUTE IOPSHOK IIpHEMa B 00CTyKIBa-~
HUS Ha JAHHOM MapLIpyTe NCTeil, MHBaIUIOB, LIKOJIBHUKOB, CTYICH-
TOB, 4 TAKXKE BO3PACT JeTel M MOJIONEXKH, MPETCHIYIOLIUX Ha CKUIKH.

Cnenyer Takke OrOBOPUTDH BOIIPOCHI IIYTELICCTBUS YapTCPHBIMU
peficaMu M cnenuduKy JIbroT ¥ HamGaBOK B 3TOM CJIy4ac.

YKa3bIBalOTCA TaKKe OOIIIMe NMPUHUMIIBL U MOPSXOK COTIPOBOX-
JEHUsI TPYTIIBI TUIOM, PYKOBOIHTEIEM, TYPCOTIPOBOXIAIOIINM, B TOM
YHUCIe Irpyr AETed U IKOIbHUKOB,

Texyiime lIeHbI COTJIACOBBIBAIOTCS IO MMEIOIIMMCS KaHalaM CBS3U
WIK TEKYUIEH TIEpenncKoi.

10. Ilepevenn ycayr B nakere. JlonoJHHTEIbHbIE YCIYTH

OCHOBHBIC YCIYTH BXOHASIT B COCTaB Typrnakera (chopMupoOBaH-
HOTO Typa), a NONMOJHUTENAbHBIC YCIYTH, TIPEIIaracMble 3a OTACHb-
HYIO IUIATY, TIEPEUMCISIOTCS C MX KPaTKOW XapaKTepUCTHKOM M Iie-
Hoil. K TakuM yciayraMm, Kak OpaBHJIO, OTHOCSTCH:

- JOTIOJTHUTEIBHBIC SKCKYPCUH,

- MOCEIICHHUE TeaTpoB, KOHIIEPTOB;

- TOCENICHUE CITIOPTUBHBIX MEPOIIPHSATUM,

- BCTPEYH C MPEACTABUTENIAMY 3aUHTEPECOBAHHBIX OpraHu3aIi
M YaCTHBIMH JINLIAMH,;

- IIOCellleHHE PeCTOPAHOB HAIIHOHAIBHOM KyXHM W Jp.
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Crnemyer OTMETUTL B JOrOBope, YTO MApTHEPH HE HE T OTBET-
CTBEHHOCTH 33 JOTONHUTEIBHBIC YCIIYTHU, 3aKa3aHHBIE TYP CTOM ca-
MOCTOSITEJILHO Y OIPYTHX OpraHu3allnii.

11. Ycaosust annyssuud 4 H3MeHeHUs 3a0pOHHPOBAHHBIX YCAYT

AHHYJISIHENR cYuTaeTCd OTKA3 OT MCIIOIb30BaHUS 3a0pOHMPOBaH-
HBIX YCIYT (PUPMOM-TYpOPraHU3aTOPOM MM OTKa3 OT TIPENOCTaBIic-
HHMS 9THUX YCIYTI KOHTparcHToM. Y mojHas, 1 4acTUdHasT aBHYJISIus
IO BUHE HaIpaBIgIolIeH# CTOPOHEI BCeTAa MIPUYMHSICT ONPEAeIeHHBII
MarepHalbHbIN yillepd rpyuHUMaloleit ¢upMe, 1 OHA BIIpaBe Tpebo-
Bath KommneHcamuu. [losToMy B mHTEpecax (hpUpMBI-TYpOpPraHN3aTopa
3apaHee OrOBOPUTD pa3Mep 9TOH KOMITEHCaUUU. TakoKe TOJKHBI ObITh
YeTKO OTOBOPEHBI U 3aQUKCUPOBAHKI B TUCBMEHHOM (hopMe CPOKH, €
KOTOPBIX HACTYTIaeT MaTepHalbHasg OTBCTCTBCHHOCTE 32 aHHYJISILIHIO.
Tak, B TOCTHHMYHBIX KOHTPaKTaX B COOTBETCTBUU ¢ Kodexcom omHo-
WeHUL MeXHCOy 20CMUHULAMU U MYPA2eHMCMEamy OTKa3 Ha BCIO TPYIIITY
JIOJKEH ObITh 3asIBJIEH He MeHee JyeM 3a 30 mHel mo 3ae3na, a aHHyIsI -
A — He 6onee 50% repBOHAYANBHOTO OPOHMPOBAaHMSA — HE IMO-
3mHee YeM 3a 21 cyTku mo 3ae3ma. Takke CiaeayeT OrOBOPUTH BOTIPOC
00 OTBETCTBCHHOCTH MHOCTPAaHHOrO TIAPTHEPA 3a OTKA3 OT Mpeaoc-
TaBJIEHHUS TOATBEPXKIEHHBIX UM VCIIYT.

AHHYJISIIIAIO ¥ I3MEeHEHHE 3a0pOHUPOBAHHBIX YCIYT CEAYET pac-
CMaTpUBaTh KaK Ype3BBIYAHOE COOBITHEC U MO BO3MOXHOCTH €TO
ciemyer U3beraThb.

B psime eBpome#fcKHMX CTpaH B 3aKOHOIATEIBHOM TIOPSIKE yCTa-
HOBJIEHBI XeCTKHe HOpMBI aHHysunn. O0 3TOM clIenyeT B MHMCEMEH-
Holt dopMe mpenynpexmgaTh TYpHCTa, TIOJIYYUB y HETO CoMIacHe Ha
orviary mwrpadHbIX caHkuwid. [Hkana mrpadHBIX CAaHKIWI B pasiiiy-
HBIX CTpaHax pa3Has. OHa 3aBHCHUT OT KOJIMYECTBA TYPUCTOB B IPym-
e, CTOUMOCTH Typa, BHIA TPAHCHOPTHBIX CPEICTB, MCIIOIb3YEMBIX
TYpUCTaMU, [IPYMH aHHYJISIIUM, €€ CPOKOB U T.1. B I'epmanun aHHY-
JALMST TYPA B COOTBETCTBMM C 1. 651 I'pakIaHCKOro yiIoXeHus pery-
JIUpyeTCA 1O cienyloeif mwrpadHoi MmKale: aHHyIAIusI Oolee YyeM
3a 30 gHe# mo BeLIETA — 4% cTOMMOCTH Typa; oT 29 no 22 nueit — 8%;
oT 21 mo 15 mueit — 25%; ot 14 no 7 nueit — 40%; or 6 nueit — 50%.

JaTo#l mna McUMciieHuss MOMEHTa OTKa3a M pa3Mepa BO3Melle-
HUSL CIIYKUT 3asiBIeHHe KJIMeHTa 06 0TKa3e, BpyYeHHOe OpraHu3aTo-
Py OYyTEIIECTBHS.

Annynsuuonnsle yencesus B [Beiiapuu Gonee xectkue. Ilpu
otkazse ot 60 o 42 nueit — 30% oGuueit eHsI Typa, oT 28 10 21 gHEH —
60%, or 20 10 1 g — 90% u Menee 24 yacos — 100%.
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B Poccum nmpuMeEHSIOTCS caMble pa3MW4YHbIC YCJIOBUSI aHHYIS-
mun. Tak, B ogHOM U3 ¢GHUPM JEHCTBYeT cledylollas LWIKaia: IpH
oTKa3se oT noe3aku Gosice yeM 3a 21 IeH»s 10 ee Hayaua yacpXuBacT-
ca 5% CTOMMOCTH TYPHCTCKOTO obcyxkuBanus, ot 20 no 14 nHeir —
25%, ot 13 mo 10 greit — 50%, or 9 mo 3 aHeir — 75%, OTKaz MeHee
yeM 3a Tp¥ aug — 100%. I1pu sToM 1IpH OTKa3e OT HOE3AKM YIEPXH-
paeTcs takke 50% cromMocT# aBHabHIeTa HE3aBUCHMO OT BPEMEHH
JIAHHOTO OTKa3a.

B npyrux TyparenTcTBax (Hampumep, dhrpMa «JrHameT») BBeACHDB
CaHKIIMK IIpY OTKa3e oT Mecra B pasMmepe 100% cronmocti apuabiie~
Ta, U3MEHCHHUsI aTpUOYTOB aBUanepernera (IaThl, HoMepa peHca U ap.).

B typucTckoM areHTCTBE «Op BOSDK» ycTaHOBIIGHEL OoJiee Mrbe-
panbHbBIE HOPMBI OTBETCTBEHHOCTH IPH aHHYISLMU: TIPU OTKAa3e 3a
10 nueit yoepxusaerca 10% croumoctu myTeBkH, oT 10 1o 7 nHei —
20%, menece 9eM 3a 7 qHed — 50%.

OTnenbHBIM BHAOM CAHKLUMK SBASICTCS YACPXAaHUC IEMO3NTA.
OmgHAKO eCJIM TYPUCT OTKA3aJICs OT NMYTELICCTBUS A0 MOTYYeHUs 101~
TBepXIOCHUsS OPOHM 3aKa3aHHBIX YCJIYI, TO TakOl OTKa3 He J0J-
XKeH BBI3BIBATh IITPApHBIX CAaHKIIMH.

CnemyeT OoroBOpUTh B KOHTPAKTE, YTO AHHY/IALMA Typa 10 NpU-
YUHE HETTONYYESHUS TYPUCTOM BHU3BI OTHOCHTCA K (POpC-MaKOpPHBIM
06CTOSITEILCTBAM, €CJIH MapTHEP COIIACUTCS HAa JAHHOE YCIOBUE.

OOGBLIMHO YCIOBUS aHHYISLIMM ¥ U3MEHEHMSA 3a0pOHUPOBAHHBIX
YCHYT IepecCMaTPUBAIOTCSE €XXKETOTHO U OPOPMIISTIOTCSE ZOMOIHUTE b~
HBIM COIJIAIICHUEM WIHM MPOTOKOJNIOM K KOHTPAKTY.

12. MeauuuacKoe CTPAXOBAHHE U CTPAXOBAHME PUCKOB

HecMoTps Ha TO YTO MEIMLIMHCKOE CTPaXxOBaHUE U JIPYTHE BUALI
cTpaxoBaHus (6araxa, pUCKOB IIYTEHICCTBHS, BHe3aITHOM 60JIe3HN 1
Ip.) SBISIIOTCS AOOPOBONBHLIMM, B OTHCNBHEIC CTPaHBl HEIb3d TIONY-
YHTh BU3Y 6e3 cTpaxoporo rouca (Opanrms, CIIA, Fepmanua n ap.).

TakuM 00pa3oM, NP TOE3IKEe B TaK¥e CTPAHBI METHIIMHCKOE
CTpaxoOBaHUE CTAHOBUTCS O0SA3aTEIBHBIM, UTO CICAYET OTMCTHTH B
JIOroBOpeE.

Kpowme Toro, B 1OroBOpe TOJLKHBL OBITh YKa3aHbl pasMep CTpaxo-
BOTO ITOKPBITUS M TIOJIHBINA NepeYeHbh METMUIMHCKHUX YCIIYT, KOTOPHIC
MOTYT OBITh MOKPBITHI CTPaXoOBOH KoMIiaHueil. CneayeT oco6o oTMe-
TUTh, BXOIAT JIM B HEPEUCHDL CTPAXOBBIX CIyYaeB MPOTE3NPOBAHME,
TOCIIMTAIA3aLMS, IBAKYaLUsl, ICTIOPTAUMS, JOPHANICCKAs! TIOJIEPXK-
Ka U Jpyrue, a TaKXKe aipeca U PEKBU3UTEI MECT, TIe MOXHO 10y~
YUTh MEIULIMHCKOE O0CIYKUBAaHME.
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Ecaum TypucT He 3acTpaxoBaH M HC MOXET OIUIaTUTh CaMOCTOS-
TEJBHO PAcXOMbl MO MEHALMHCKUAM YCIIyraM, TO CUeT 3a OKa3aHue
MEINIMHCKOR MOMOIIN (eCid OHa eMy Bce Xe OyneT OKa3aHa) B
COOTBETCTBHMH C BaydepoM OYIET ONepaTUBHO HAlIpABJIECH OTIIPABJIA~
oniei pupme.

Cneayer TakKe JaTh TIOJHBIM MepedeHb YCIYT IIPU APYrUX BAIAX
crpaxoBaHus. Tak, TYpMCTCKast CTpaXxOBKa, KPOMe MCIMIIMHCKOTO
(aMbynaTopHOro) o0CIyKWBaHMS, BKIIOYAET KOMIIEHCAIIUIO Pacxo-
JIOB TIPY KpaxXe MMYILECTBa, 0TKa3¢ OT MyTEIECTBUSA O YBAXKUTEIb-
HBIM IIPUYMHAM U TIP.

CTOpoHbI 00S3aTeIbBO IOJDKHE COTJIACOBATh BHIOOP CTPaXOBOH
KOMIIAHHMH, YCIYTaM¥y KOTOpO# GYIYT MOJIb30BaThCS TYPHCTHI.

13. YcaoBusa pacyeTos

YcnoBud pacdeTa 3aBUCAT OT BUAA Typu3Ma, TpebGoBaHUI HalH-
OHAJILHOIO 3aKOHOIATENLCTBA, MPABWI OYXTaJITePCKOTO y4yeTa, OT-
YeTHOCTH, a TAaKXKE OT B3AaUMHOM JTOTOBOPCHHOCTH TIapTHEPOB.

B KoHTpakTe MONMXHBLI OBITH CCBUIKM, PETYIUPYIONIUC YCIIOBUSI
pacyeTa ¢ 3apy0eXXHBIM MapTHEPOM (HOPMATUBHBIE aKThI IO BAJIIOT-
HOMY pEryJIMpOBaHHIO, HOJOXEHUS O HOKYMEHTaxX CTPOrod oTyeT-
HOCTH, MHCTpYKIIMH DeaepanbHOl HATOTOBON CIyKObI, MUHHUCTED-
CTBA 3KOHOMMYECKOTO Pa3BUTHUS M TOPTOBAU, MHUHHCTEPCTBA
¢dunauncos, llenrpansHoro 6anka PO u np.). B npotusHoM ciaydae
BO3MOXHBI KOH(MOIUKTBI ¢ HAJIOTOBBIMU M UHBIMM KOHTPOJIHUPYIOIUH-
MH OpraHaMM.

YciioBust pacuera OIPENCIITIOTCS TakoKe HalIWMYUeM CBOOOTHBIX
0GOpOTHBIX CPEACTB. Psit HEGONMBIIMX TYPHCTCKUX (DUPM PacCUUTBI-
BAIOTCH C TAPTHEPOM M3 NJIaTeXa KiIMeHTa. Bee 3T BONPOCH cletyeT
COIJIacoBaTh 3apaHee M 3aIIMCHIBATh B JAHHOM pas/iejic KOHTPAKTa.

Ecnu napTHepHI YCIOBMIINCH paboTaTh IO CUCTEME MEXAYHAPOI-
HOTO TYPUCTCKOTO Bayucpa, TO B KOHTPAKTE CJICIYCT yKa3aTh ajpec 1
pexsusuThl 6aHka Citicorp. Services Inc. wiu ero ¢puamnanos,

B Typu3mMe npakTUKYIOTCS Caeayloiiie BapuaHTHl OILIATH 3a TY-
PUCTCKUE YCIYTH:

YacTUYHAs TIPEJoIUIaTa ¢ MOCHeAYIOMMMI B3auMOpacIeTaMU;

TIOJTHAs Tpe/loIIara;

oIjiaTa aKKpeIUTHBOM;

TJATeX HATMYHBIMU;

oIlIaTa IO KPEANTHON KapTe;

OIUIaTa YEKOM U JIp.
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3anmamHble MApTHEPHI, KaK MpaBMiIo, HacTauBaloT Ha 100%-woit
TpeaoIriaTe 3a6pOHUPOBAHHEIX YCIYT, IPUYEM MHOTHE M3 HUX Tpe-
OyIoT TlepeBoia JeHET Ha paCYETHBIM CYET MO MpHe3a TPYIIbl, TEM
CaMBIM CO3/1aBasi JOBOJBHO XECTKHEC NOTOBOPHBIE YCIOBHS OTeye-
CTBeHHBIM (bHpMaMm. [1pu Gonee TOBepUTENbHBIX OTHOLIEHUSX NTPaK-
THKYeTCS TIpYeM TPYHIIBI IToA 6aHKOBCKYIO TAPAaHTUIO (C TIPCABSIBIC-
HHMEM KOITHM ITUTATCKHOrO JOKYMEHTA).

Bonee npueMiteMas ¢opMa pacyeToB — 3T0 50%~Hasl ipeaonna-
Ta 3a 3a0pOHMPOBAHHBIC YCIAYTH C TIOCNCAYIOIIMMHY B3auMopacieTa-
MU 110 (akTy.

Pasnornacus 1o mwiatexaM 00bIMHO 0OPMIISIOTCS IIPOTOKOIOM
pasHoIIacHil C y9eTOM TIPUHSTHIX KO3 PHIIMEHTOB B3auMo3a4eTa U
Yucaa TYpOmHeH.

Oriara o akKKpeAMTHBY YIoOHa TIpH paboTe ¢ MEXIYHAPOAHBIM
BAYICPOM.

IIpu o6GCHyKXUBAaHUM TYPUCTOB-UHAMBUIAYAJIOB IIPUMCHSIETCS
dopma HATUYHOW OMNATH WU IO KPEAUTHON KapTe.

CreayeT TakXe OCTaBUTh BO3MOXHOCTh MaHEBpA C YCIAOBUSIMH U
dopMaMu OTINATLI, TIPEAYCMOTPEB 3TO B CITCIIMAIBHOM OTOBOPKE. B
9TOM CTaThe BAXHO yKAa3aTb CPOKHM M OCHOBaHUe ruiarexcii. CTopo-
HBl MOTYT TaKXXe OTOBODHTP CAHKLUM 33 MPOCPOYUKY IUIaTexKei. B
MEXIVHapOIHOM TYPHU3ME CAHKITMAMM 32 TIPOCPOUKY IIATCXKE OObIY-
HO SIBJISICTCA YIUIATa IICHHU.

B KoHTpakTe CilemyeT TOYHO YyKas3aTh, KTO HcceT OaHKOBCKHUE
n3aepXku. OOGBIMHO 3TO OOSI3aHHOCTH IUIATE/IBINMKA, OZHAKO TIPHU
JIOCTATOYHO CJIOXHBIX B3amMoOpacyeTax CIeAyeT TOYHO YKa3bIBaTh
CTOPOHY, KOTOpas OyIeT HECTH 3TH U3ICPXKKHU.

. Uenui, ycrosus ycmanoenenus nayeHox u npedocmagnenus ckudok. B
COOTBETCTBUH ¢ MeXXayHapoaHO KOHBEHITUEN IT0 KOHTPaKTy Ha IIyTe-
ILECTBUE PELCIITUBHBIN Typoreparop 00s13aH TIPHACPXKMBATECS OTOBO-
PEHHBIX B KOHTPAKTC PACIICHOK, YKA3aHHBIX B BAJIIOTE €r0 CTPaHBI JTHOO0
WHOM, €CIIM 9TO YKa3aHO B KOHTpakKTe. VHHMIIMATUBHBIN TYpoIIcpaTop
(TypareHr), 3aKIIOYMBIINH TaHHBIM KOHTPAKT, HECET OTBETCTBEHHOCTD
34 OIUIATY BCEX OTOBOPEHHBIX YCIYT. I1pH 3aKTI0YeHHM KOHTPAaKTa IIEHBI,
YCTAHOBJICHHBIE /I MHALMATUBHOTIO TypoIteparopa (Typareura) 3a yc-
JIYTU, TIPELYCMOTPEHHEIC KOHTPAKTOM, HU TIPH KaKHX OOCTOATEIbCTBAX
HE JOMXHEI OBIThH BBIIIE IIEH, YKa3aHHBIX B Tapudax s Helocpe/-
CTBEHHBIX KJIUCHTOB, HE3ABMICUMO OT TOTO, KEM OIIAYMBAIOTCS CYETA
33 VCIYIY — KJIMCHTOM WJIM TypOIEpaTopoM (areHTOM).
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Ecay B KOHTPAKTe OTOBAapMBAIOTCA CHICIIMANBHBIC IICHBI, TO P~
LEITUBHEIA TyporiepaTop He HMeeT IpaBa noTpeboBaTh OIUIATHI B
GoJbILIEM pa3Mepe, YeM OOYCIIOBIEHO B KOHTPAKTE.

VIHpIMATHBHBI TYpPOIIEPATOP (TYPAreHT) OIUIAuNBaCT TOJBKO TC
YCIYTH, KOTOPBIE ObIIM TIPEAYCMOTPEHBI 3aIIPOCOM.

14. OTBETCTBEHHOCTD 32 NPHYHHEHHE ymepda

B cBa3M ¢ HeJOOPOCOBECTHBIMH JIEHCTBUSIMM, BBIDAXCHHBIMH B
HeKadeCTBEHHOM MPEIOCTABIEHUM TypUCTY 3a0pOHMPOBAHHBIX YCIIYT,
OH BIIpaBe TpeGOBaTh BO3MENIEHNs ¢ BUHOBHON CTOPOHbL B COOTBET-
CTBHMM C ISHCTBYIOLIMM 3aKOHOIATEALCTBOM, YCJIOBUAMM KOHTPAKTa U
¢ yuetoM PpaHKGYPTCKOM TaGIMIIBI (nmpunaraeTcd Ha C. 165—167).

B GOJBIIMHCTBE CJIyYaeB TaKue CUTYallMH pas3pelnarorcs MHp-
HBIM IIYTEM C NOMOILBIO MEPEroBOPOB M NPENOCTABICHMA TyPUCTY
KOMIIEHCAIIMHA B CYMME HEIOMOJYUCHHBIX YCIIYT.

B MHpPOBO#A IIPaKTHKE TPEAEIIbHBIA pasMep KOMIICHCALIMU TypH-
CTY COCTaBJISICT TPEXKPATHYIO CTOMMOCTB TYpa.

Ilo pekoMeHZATETLHOMY aKTy «O6 OCHOBHBIX NPUHLMIAX CO-
TPYAHWYECTBA TOCYIApCTB — Y4aCTHUKOB CHT B o6nactu TypU3Ma»
YCTaHOBJICH JTMMUT OTBETCTBEHHOCTH TYPUCTCKOM OpraHM3allii B
npenenax obuied CTOMMOCTH Typa.

B HEKOTOpBIX CIIydasix MPEeAeNbHBIA pasMep BHECYHeOHOM KOM-
MeHCAIlY TYPUCTY YCTaHABIMBACTCA MO CONIALICHUIO CTOPOH.

Ecyi Takye yCIOBHUS HE YKa3aHbl B JIOTOBOPE, TO CYMMBI BO3ME-
ICHMS YOBITKOB OIIPENENAIOTCS COTTIACHO MexayHapoaHOW KOHBCH-
MU TI0 KOHTPAKTY Ha IyTelIeCTBUE.

Ec/i KIMEHT TpeGyeT JOMOMHUTEIBHO Apyrue opMBI KOMIIEHCa-
1M (MOpaNbHBIA yiepd, YIYIUCHHYIO BBITOIY 1 T.1.) B 3HAYATEIBHBIX
CYMMaXx, TO TaK1e TPeGOBaHMs CJIEAYeT OTHECTH K KOMIICTCHIIMM CyA.

B aHHOM pasfiefie KOHTPaKTa YKa3blBalOTCs CCHUIKU Ha 32KOHO-
JAaTebHBIE AKThl CTPaHbl, KOTOPHIE PEIIAMEHTUDPYIOT HJaHHYIO OTBET-
CTBEHHOCTD.

B psane cnydyaes ymiepb TypUCTy MOXET OBITH HaHECEH TpeThel
CTOPOHOM, BHE KOMIIETCH UM U OTBETCTBEHHOCTH MAPTHEPOB. B sTtoM
cJlyyae yAOBJICTBOPEHUE ACKA TIPOBOAUTCS B cyJie6GHOM ITOPAIKE.

Yiuep6, HaHeCEHHBIH TYPUCTY HEMPEJOCTABICHACM HUIIM HEKa4e-
CTBEHHBIM TIPEIOCTABJICHUEM 3a0pOHUPOBAHHBIX YCIYT, MOXET (o
JOTOBOPEHHOCTH MapTHEPOB) KOMIIEHCHPOBATh OTIIPABJISIOIAsA dup-
Ma C TOCJIEAYIOIIMMHU B3aUMOpacYCTaMHU.

Ecau TypuCT MO cOOCTBEHHOW MHUIMATUBE 0e3 YBaXKMTEIbHBIX
Ha TO TIPMYMH OTKAa3bIBaeTCA OT HEKOTOPBRIX U3 3aKa3aHHBIX yCIyT
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®@pankdyprckas Tadaaua mrpados
32 Hapymenns B 00CIYKHBAHME TYPUCTOB

Bua Hapywenust % IIpumeuarue
PA3SMEIIIEHUE
1 MIaMeHeHune OpOHMPOBAHHOTO 10-25
00beKTa B 3aBucumocT
2. OTKJIOHEHHUE B PaCIIONIOXEHUU 5—15 |OT pacCToAHMA
(paccTosiHue OT TUIAXKA)
3. MisameHeHue criocoba pasMemieHus 5-10
(TOCTMHM1IA BMECTO KOTTEIXa, APYroi
9TaX U T.I.)
4, 3aMmeHeHue BUa HOMEpa
2-MECTHBIH BMECTO |~MecTHOTO 20 BaxHo, ¢ KAMeHTaMu
3-MecTHBIH BMecTO 1-MecTHOTO 25 OJIHOM TPYTIIIbl WK
3-MecTHBIN BMECTO 2-MECTHOTO 20—25 | c uyxumMu
4-MeCTHBIM BMECTO 2~-MeCTHOTO 20-30
5. Henoctatky B 000pYAOBaHMM HOMeEpa:
MEHBILas TUIoWanh 5—~10
OTCYTCTBUE GaJIKOHa 5--10
OTCYTCTBUE BHAA Ha MOpE 5-10
OTCYTCTBME BaHHOM/TyajeTa 5-25
(coBCTBEHHOTO)
OTCYTCTBUE TyaJieTa (COGCTBEHHOTO) 15 Ecam 6puto
OTCYTCTBME AYylia (COOCTBEHHOTO) 10 obemaHo
OTCYTCTBME KOHJIMIIMOHEpA 10--20
otcyrcrBue paguo/TB 5
Maioe KOJIMYECTBO Mebem 5—15
NOBPeXACHUE (CBIPOCTh, TPEILIMHbL 10-50
M T.11.)
HaceKOMBbIE, NAP3UTEL 10—50
6. Henonajixku B obecrieueHUM
a) He paboTaeT Tyasler 15
6) He paGoTaeT BaHHa/ropsiyas Boja 15
B) HET 2JIEKTPUYECTBa,/Ta3a 10-20
T) OTCYTCTBUE/HEXBATKa BOABI 10
) HE UCTIpaBeH KOHAMIMOHED 10-20
€) He McIpaBeH JUdT 5-10
7. Cepauc
a) TOJTHOE OTCYTCTBHE 25
6) 1uroxas ybopka 16-20
B) HENOCTATOYHO HaCTasi CMEHA 5-10

6en1bs1/TIONOTEHELL
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Ipodoaxcenue

Bun HapyleHust % Ipumeyanue
8. Yiep6
a) 1IyM B JHEBHOE BpeMst 5-25
6) ulyM B HOYHOE BpeMst 10—40
B) HEMPUSITHLIE 3allaxy 5—15
9 OrcyTeTBHE OGEIAHHBIX CaHUTAPHBIX 20—40 1B 3aBUCUMOCTU
YYpeXIeHMIA (JleueOHble BaHHBI, MAaccax) OT 06ellaHHOTo
NMUTAHUE
1. [loniHoe OTCYTCTBME 50
2. Hepocratku:
a) OAHOO0OPa3HOE MEHIO 5
6) HEHOCTATOYHO ropsiyasi I4iLa 10
B) MCHOopueHHas (HecheNoOHas) TTMuIa 20-30
3. Cepsuc:
a) caMo00CIyXUBaHUE BMECTO 10—15
opumanTa
6) AIMTEAbHOE OXUAAHUE TIMILM 5~15
B) IpUEM TUIIM B CMEHaX 10
') HeyOpaHHbIC CTOMb 5-10
II) TpsA3Hast nocyna, mprubopn 10—-15
€) OTCYTCTBHE KOHIULIMOHEPOB 5—10 | Ecau 6bu10 06€waHo
B CTOJIOBOM
MPOYEE
1. Orcyrcreye MM IPs3HbIA Haccert 10-20 | Ecaum Gpuio obeinaHo
TIOX OTKPBITHIM HEOOM
2. OrcyrcrBue DacceiiHa: B 3zapucumoctu
a) npu Hanuyuu bacceitHa 10 OT BPEMEHU ToJa
N0/ OTKPBLITHIM HEGOM
6) npu OTCYTCTBUU GacceiHa 20
TOZ OTKPHITHIM HeOOM
3. OrcyrcTBUE CayHbL 5 Eciu 6bu10 00€1iaHo
4. OTCYTCTBHE TEHHUCHBIX KOPTOB 5-10 To xe
5. OrcyTcTBUE MUHHU-TONbhA 3-5 »
6. OrcyrcTBUe yCnoBUit U 000PYNOBAHUA 5-10 »
JUlsl TIapyCHOTO criopTa, cepduHra,
Jla/iBMHTA
7. Her Bo3aMoxHOCTEH U1 BEPXOBOM €3/1bl 5-10 »
8. OTcyTcTBHME YXOIa 3a IETbMU 5—10 »
9. HeBO3MOXHOCTbL KYIIaHUS B MOpE 10—-20 |B 3aBUcMMOCTH

OT oNnurucaHnnsa
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Ipodoaxcenue

Bun napymenus % IIpumeuaHue
10. OTcyTcTBHE TUISIKHBIX PACKNAAYLIEK U 5—-10 Eciu 65010 06ewaHo
30HTUKOB
11. I'psi3HbIA TUISIX 10—20
12. OrcyrcTBUE Oydera Ha ruIsIXe 0-5 B 3aBucumMocTtu
OT &JIbTEPHATUBBL
13. OtcyTcTBHE TUISIKA [UIST HYAUCTOB 10—20 | Ecau 6bu10 06€1aHo
14. OTcyTCcTBHE PECTOpPaHa WIK
cynepmapkera: B 3aBucumocTu
a) Npu MUTAHUU B FOCTUHULE 0-5 OT AJIbTEPHATUBbI
0) rpu camooBCIyKMBAHUU 10—20
15. OrcyrcrBue passiexaTeabHbX o6bexToB| 5—10
. Ecnu 6vi1o o6eniato
(KMHOTEaTp, AMCKOTEKa, HOUHOM Gap)
16. OtcyrcTBME Mara3vHOB M CAJIOHOB 0-5 B 3aBucumocT
OT aNbTePHATUREL
17. Her BoIxona Ha cyuly NIpy NPOBENCHUM 20—30 | CoOTBETCTBYET LicHE
MOPCKUX KPYM30B IKCKYPCHUM
18. OTcyrcTBME PYKOBOJCTBA TYpa:
a) KacaTejbHO OPraHu3aluu 0-5
©) npu IPOBEACHUH IKCKYPCHUU 10-20
B) TIPY NIIPOBENEHUM YUCOHBIX MOE3N0K 20—30 | Ecau 6b110 oGeniaHo
C HAYYHBIMU LEJISIMM
19. IMoTepu BpeMeHM NP BHIHYXACHHbBIX Iennt 3a TyponeHb
repeesnax M3 HoMepa B HOMep:
a) B TOM X€ FOCTUHULIEC 50
0) B APYIYI0O FOCTUHULY 100
TPAHCIIOPT
1. 3agepxka BbUicTa 6oJice 4 YyacoB 5 Ilenn! 3a TyponeHb
2. Henoctarku B XoM$opTabeIbHOCTH:
a) KJ1acc HMXE 3aKa3aHHOro 10—15
0) OTKJIOHEHHE OT CTaHAApTa 5—-10
B XYALIYIO CTOPOHY
3. Hexocratku B cepBuce:
a) TMTaHue 5 B 3aBucumocTty ot
6) OTCYTCTBME KYJbTYPHOTO 5 KJjacca

ofcayxuBaHusi B camoiiere (paauo, K/b)

4. CMeHa TpaHCTIOPTHBIX CPELCTB

HeHa BpeMeHu
YBENWYEHUS TTOE3AKU

5. OrcyrctBUE TpaHcdepa

JononHuTtenbHble
pacxo/ibl Ha OpraHu-
3auMI0 TpaHcdepa
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(HarpuMep SKCKypcHM), TO €ro TpeGoBaHWe O KOMIIEHCALIMM OCTa-
eTCd HEYIOBJIETBOPESHHBIM. DTO X€ KacaeTcd ¥ CiydyaeB OIO3JaHNA
[0 BUHE TYPHCTa Ha CaMOJIET, T0e3l, aBTO0yC WM Jpyrue TpaHc-
TIOPTHEIE CPEelCTBa. 3/IeCh HOMOJHUTENBHBIE PACXOIbl OTHOCSTCS 33
CYeT TYPUCTa, €CITU UHOC HE TIPCAYCMOTPCHO B €r0 CTPAXOBKE.

[IpuYUHEHHBIH TYPUCTOM CBOUMM JEHCTBUAMH yiIepb NpHHU-
Maioleil prpmMe, Kak NpaBWIO, KOMIIEHCUPYETCS Ha MECTE WM M0
norosopenHocTd. Cuer HanpaisieTcsi GupMe-OpraHm3aTopy 1yre-
HIECTBUS.

Bormnpoch! 110 XKOMIIEHCALMSAM TYPHCTaM PELIAYOTCA IMyTeM B3au-
MOpAcCUYeTOB C yuyeToM (pankdypTcKoi Tabnuusl mTpadoB uim 6e3
Hee, MO KOTOBOPEHHOCTH.

15. MDopc-maxopHbie 0OCTOATEILCTBA

B xoHTpakTe ciaenyer IHepedncianTh popc-MakXopHble 06CTOATENb-
CTBA WU OOCTOATEILCTBA HENMPEOROJUMOM cwibl. Takux oGcTosi-
TENbCTB OOMBILIOE KOAMYECTBO: 3EMJIETPSICEHUSI, JI0XKAPBI, ITOPMBI,
yparaHsl, U3BCPKCHUS BY;IKAHOB, HABOJHEHMSI, BOCHHBIC NCHCTBHUS,
OyoKanbl, 3a0aCTOBKH, SNTUAEMUM U T.11.

ITapTHEepaM cieAyeT NOTOBOPUTLECH O MOPANKE B3aMMOIAECHCTBUA
B CIyYac HACTYIUICHUS TAKMX OOCTOSITCNIBCTB: OTCPOYKHU BBITTONMHE-
HUS KOHTPAKTa WX ero npeKpallleHus Mpu HEBO3MOXHOCTH UCTION -
HEHMS.

IIpu aTOM onpeAenseTcs NOPSAA0K M NepedeHb JOKYMEHTOB, IO -
TBEPXKIAAIOIIMX HACTYTIICHUE U MPOJAOIIXUTENBHOCTD AeicTBHSA dopce-
MaXXOPHBIX 00CTOSITENbCTR.

16. Ocobbie ycaoBus

K 0coGBrIM yCIOBHSM, KaK NpPaBUJIO, OTHOCSTCS 0O0A3aTEILCTBA
TIAPTHEPOB O HEPa3TIALLICHIH COJEPXAaHU KOHTPAKTa U APYroil KoM-
MepyccKoi MHpOpMalUK, a TaKKe 3amnpeTe e¢ Nnepemaydl TPETbUM
Jinam 6e3 cornacusi napTHepoB. K 0COOBIM YCIIOBHSM B PAIE Cyda-
€B NapTHep»l OTHOCST:

YCIIOBUSI COTPYAHUYCCTBA;

LIEHOBBIE (haKTOPHI;

06BEMBI YCIIYT U AP.

17. Tlopsaok pa3pemenus cHOpoB

CTOpOHBI JOJDKHBI CTPEMUTLCA YPETYIUPOBATE BCE CTIOPHEIE BOII-
pPOCBHI M BO3HUKINNE KOHGIUKTH MHUPHBIM ITyTeM (TIYTEM IIEpPeroBO-
pos). Ecnu 3T0 He yaaeTcst, To IeNI0 NepeaaeTcs B apOUTPaXHBIA CYI.

Eciv naptHep OymeT HacTanBaTh Ha pacCMOTpeHuH aeia B XKenese
wix CTOKTOJIBME, TO 3TC CJIEAYET YKA3aTh B apOUTPaXHON OTOBOpPKE.
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g pocCMMCK#MX TYpOIEpaTOpOB OYE€HDb BAXHO BHIOPATh MECTOM
paccMOTPEHMSA apOUTpaxHOro ucka Poccuio (apoutpaxxHslii Cya npu
ToproBo-npoMbIIIICHHON nasiate B MOCKBE). DTO 3HAYMTEIBHO CHHA~
3UT PAcXOAbl POCCHUHCKOTO MapTHepa, TeM OoJyiee 4TO neno Oymer
paccMaTPUBATLCS HAa PYCCKOM SI3BIKE.

CraTbsl 06 apOMTPaXHOW OroBOpPKE IO COXEpPXKAHHI0 U (HopMe
MOJDKHA COOTBETCTBOBATH TpeOGOBaHUAM apOMTpakHOIo Cyna IpH
Toproso-nipoMbiiivieHHON nanate B Mockse. JoapbutrpaxHoe pas-
OHpPATENILCTBO TIPEAYCMATPUBAET TPETCH3UOHHBIM TOPSIOK paspe-
IIEHNS CITOPOB, U €CITH CTOPOHBI He 0OMEHSUTHCH ohHIMaiIbHO odop-
MJICHHBIMM TIPETEH3USAMM, CYA K pasOoMpaTeabCTBY €10 HE TIPUMET.
CnenosareiabHO, HEOOX0OAMMA OTOBOPKA O NPETCH3UOHHOM MOPSAKE
M CPOKax IIPCTECH3UMH.

I1pereH3ns NpeabsBAsIETCs B MMCBMEHHON (hOpMe M TIOAIHMCHI-
BaeTCs PYKOBOAUTENIEM TIPSATIPUSTHS (€70 3aMECTUTEIIEM) YUTH Tpax-
IaHUHOM-IpeanpuHuMarencM. Crexyer o6paTuTh BHUIMaHUC Ha TO,
4yTOOB! MPEeTeH3Us ObL1a MOAMMCAHA TCM JIMLOM, GaMWINs KOTOPOTo
3HAYUTCS B TEKCTE NPETCH3UU.

K coaepxaHUIO IPETCH3NH TIPEABIBASCTCS PSi OIpPEleTCHHEIX
00s13aTeIbHBIX TPeOOBaHUH.

Bo-1iepBhIX, B TEKCTe NPETCH3WM HEOOXONMMO YEeTKO YKa3aTh,
YTO UMEHHO TpeOyeTCsd OT IOJDKHUKA: BO3BPAT CYMMBI JoJra (B Ka-
KO BaJIIOTE M KaKOHM CyMMe), yiuiaTa MITpadHBIX CaHKIMH, OCBO-
OOXIIEHHE 3aHMMAeMOro MOMEIIeHMs U T.A., @ TAKKE yKa3aTb, Ka-
KUM 00pa3oM AOKHMK 00s13aH BBIMOAHWTL 3TH TpeGOBAHUS M Ha
KaKOM CUYEeT U B KaKOM GaHKe TepednCINTh JCHbLIH.

Bo-BTopeIX, cieAyeT yKa3aTb OOCTOSATENBCTBA, Ha KOTOPBIX OC-
HOBBIBAIOTCSI JJABHBIE TPEOOBaHHUS, a TAKXKE MOATBEPXIAIONIUE HUX
JI0Ka3aTeJIbCTBA CO CChUIKAMM Ha 3aKOHOMATEILCTBO. JApyruMu cio-
BaMHM, HYXHO KpaTKO HU3JIOXUTh CYTh Jejia, TOKYMEHTAILHO ITOJI-
TBEpXXAasi CBOU IOBOABI, YKa3blBas, HAa OCHOBAHWM 4YEro M Kakue
VIMEHHO 00s13aTeybcTBa JOJDKHBL ObUTH OBITH UCIIONHEHHBI. Kak tipa-
BWJIO, OCHOBHBIM IOKYMEHTOM, OMpPEACHSIONINM B3aUMOOTHOLICHN A
CTOPOH, UX MpaBa ¥ OO0S3aHHOCTU IO OTHOIICHWIO APYr K IPyry,
ABIIAETCA JOroBop. M OT TOro, HacKOJIbKO IOPHANYECKH TPAMOTHO M
00IyMaHHO OH OBLT COCTaBJIeH, OYIeT 3aBHCETh PE3YAbTAT PACCMOT-
peHHs MCKa B apOHTpaXkXHOM cyne. Mesoueit B JoroBope He ObIBaeT
¥ caMas 6e300uaHas U Bpoae O HUYEro He 3Havaias ¢pasa B Taib-
HeHlIleM MOXET 00epPHYThCA KPYIIHBIMU GUHAHCOBLIMU HEMTPUATHO-
cramu. TTOMMMO CCBUIOK Ha COOTBETCTBYIOIUME ITYHKTBI JOTOBOpA
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CBOM TpeOGOBaHUA HEOOXOMUMO MONKPECIUTh CChUIKAMM Ha HOPMBI
TpaxaaHCKoOTo 3aKoHoAaTebeTBa: I'K, 3aKOHBI, YKa3bl U JIPyrue HOp-
MAaTUBHO-TIPABOBbIC aKThI.

B-Tperpux, cieayer ykazaTb CyMMY TIPETEH3UHN U TPUIIOXUTH €€
pacyer. KoHeyHo, ecan 3asBiseTcsl TpeboBaHHE 06 OCBOOOXKICHHH
HEXWIOTO NMOMCILICHUSA, HIKAKOTo pacyeTta ObITh He MOXeT. Ho ecitn
TIPETCH3MST MOMJIEKUT ASHEXKHOMN OLEeHKe, HEoOX0omMuMo yKasaTh He
TOJIBKO OOIIYIO CYMMY CBOMX ACHEXHBIX TpeOOBaHHUIM, HO M IpeACTa-
BUTh OOOCHOBAaHHEIN pacdeT 3TOH CyMMBI. Hampumep, TypucTckas
(upma 3agBusieT TpeGOBaHME O B3BICKAHUM HEYCTOMKH IO JOTOBOPY
32 CPBIB TPAHCIOPTHOTO OGCHYKHWBAHMS TYPUCTCKOM rpyrmsl. Pac-
YET CYMMBI IPETCH3UU TODKEH COAEPXKATh CBEICHUS O CYMME HEYC-
TOMKM, MMOJUICKANICH B3LICKAHMIO 32 OIpPeICICHHBIN JOIOBOPOM IIe-
puon (Jac, JeHb, HEAEIO), U 00 3TOW UTOTOBOM CYMMe HEYCTOMKH,
NoJUICKalle B3BICKaHMIO. PacdeT CyMMBI TIpETEH3UHM MOXET OBITH
clieNlaH HeMmoCPeACTBEHHO B TEKCTE MPETEH3HH, a MOXET BHITJISIETh
KaK OTIeNbHas Tabnylia, mpuwiaracMas K TIPETEH3UM.

B-4eTBepTbIX, MPETEH3H HOIXKHA COIECPXKaTh NepedcHb MpUTara-
€MBIX K HEH JOKYMEHTOB. OOBIYHO Y CTOPOH €CTh BCe HeOOXOMMMEIE
IUISL paCCMOTPCHUS NMPETCH3UU HOKYMEHTHI (JIOTOBOp, cYeTa, TuiaTex-
Hble TIOPYYEHMUs], aKThl IPUEMKH M T.I1.), OTHAKO €CJIIM KaKue-JInbo
JOKYMEHTBI OTCYTCTBYIOT Y BALIEro KOJDKHUKA, HY)XXHO BMECTE C ITpe-
TEH3UEH HarpaBUTh HaJUIEXAIIE 3aBEPSHHBIE KOITHH JOKYMEHTOB WIIH
BBIITKUCKY U3 HUX. [lonoxeHueM IpeaycMaTpHBaeTCd BO3MOXHOCTH
HaNPAaBJICHUS BMCCTE ¢ IPETCH3KEH IOTMHHBIX JOKYMEHTOB,

Crnemyer OTMETHUTD, YTO 3aKOHOJATEIECTBO TIPEAYCMATPUBAET HE
TOJIBKO KOMITEHCAIIMIO ITOTEPIIEBINEH CTOPOHE yiuepOa B IOJHOM
o0BbeMe IO JIOTOBOPY, HO M €€ IPaBo NPeIbiBUTh JOMONHUTEIBHBIH
HUCK HAa KOMIICHCALINIO;

WHQISIEMOHHBIX MOTEPE;

MOpaJbHOrO yiepoa;

YIYIIEHHON BBITOIBLI M Ap.

HWHadnasumoHHbIe TTOTEpH KOMIICHCHPYIOTCS B COOTBETCTBUHU C
OMHUMANTEHBIM UHICKCOM UHGMIAIMHN 32 MCKOBOI nepuox. Kak npa-
BWIO, YIIyII€HHas! BBITOJa BHITJIAYMBACTCS B pasMepe y4eTHOM cTaB-
K1 0aHKOBCKOTO TIPOLICHTA Ha ACHb MCIIOJIHEHMS JEHEXXHOTO 0bs3a-
TeNLCTBA UM HA JACHb BBIHECCHMS CYNeGHOro pellieHus.

Ecnu Bel HamepeHBl 0GpaTUTHCS B apOMTPaXHBIIA CYl, TO HalpaB-
JICHHE IPETEH3UH BITOCIEACTBUM CHEAYET TOKYMEHTAIBHO MTOATBE PIAVTE
B apOUTpaxHOM cyze. s 3TOro npeTeH3mIo HeoOXOMMMO OTTIPABUTh
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3aKa3HBIM WIM HeHHbIM ITMCEMOM, TI0 Tesnerpady, pakcoM MiaH PyTH-
MM CPEACTBAMM CBSI3U, MO3BOJSIOMMME 3a(pUKCHPOBATE €€ OTIpaBe-
Hue. [IpereH3MI0 MOXHO BPYYMTh M JIMYHO, TOJX pachucky. B orom
ciydae HeoOXOMUMO, YTOOBI Ha KOIHMM TTPETCH3UH OBLT ITOCTARIEH 1ITaMIT
TIPEOIIPUATHS, CACIaHa OTMETKA O PETUCTPAIINU JAHHOM TIPETEH3MH 1
TOCTABJICHA TIONNHMCh JOJDKHOCTHOTO JIMLIA OpraHU3allui.

JanbHe il MOpgIoK B3LICKAHMS yiiepOa onpenessaeTcs pele-
HMEM apOMTPaXHOTO Cy/ia N0 JAHHOMY MCKY.

18. Ilopsanok BCTYIIEHHS B CHAY, M3MEHEHHMS] M INpeKpalneHus
KOHTPaKTOB

B o6uieM ciydae cpox IeiicTBHMSI KOHTpaKTa HAUYMHAETCS C €ro
noarucanys. OaHaxko GbIBAIOT M APYTHE YCIIOBUS: BCTYIUICHUE B CUITY
KOHTpaKTa HAUMHAETCSA C MOMEHTA BBITOJTHEHHUS pAAa yCAOBHiA (T1pe-
JOTUIAThl, C Havuaja KaJeHAapHOTO roja 1 ap.)

B nesoM B mpakTHKE TYypH3Ma MCHOAB3YIOTCS YETHIPE BHAa KOH-~
TPaKTOB:

pa3oBEIC;

TOJIOBLIE;

JIONTOBPEMEHHEIE;

0e3 yKasaHusl BpEMCHU OKOHYAHUS.

OTHOMIEHHs C HaAeXHBIM MapTHepoM ohOpMIISIOTCS, KaK Tipa-
BWIO, AOJITOBPEMEHHBIM KOHTPAKTOM.

Ilpexpamnienne KOHTPakTa MOXET HACTYIHUTh:

MpH OKOHYAHHH €TI0 CPOKa;

o o6OIIHON MHUITUATHEE CTOPOH;

110 UHULHATHBE OXHOM CTOPOHBI;

O peleHUIo apOUTPaKHOTO CyAa;

pY HaCTYIUIEHHH (POPC-MaKOPHBIX OOCTOATEIIBLCTR,

TIpH PEIICHUH WIN MHUIIHATHBE KOMIIETEHTHBIX TOCYIapCTBEHHAIX
OpraHoB (aHTUMOHOIIONBHOTO KOMHUTETA, HATOTOBOM CIYXOB! M T.II.).

O6bpIYHO TIpeKpallleHue KOHTPAKTa I0 WHMITMATHBE OAHOH U3
CTOPOH COTIPOBOXIAETCS MOTUBHPOBAHHMIM 3asipienuneM. Ilpekpa-
1eHVe KOHTpaKTa NMPOU3BOAUTCSA He paHee YeM Uepe3 TPH Mecaia
MOCJIC €T0 TTOJYYEHMS.

Ecnu npekpalicHHE KOHTPAKTA CBI3aHO C U3MEPXKKAMH OIHOM U3
CTOPOH, CIICIYET OTOBOPUTH MTOPSIIOK KOMIIEHCAIIMM TAKMX U3AEPKEK.

B xoHTpaKTe ceyeT TakKe YKa3aTh YCIOBHS €0 IIPONOHTalIMH.

B sTOM Xe pasnene HEOOXOAUMO MPEIYCMOTPETh BCE ITPaBOBLIE
MOCHEACTBYS, TP KOTOPBIX CTOPOHBI XeJIAlOT HPOMIUTH IOI'OBOD:
Ha KOHKDETHLIﬁ JOIOJIHUATCILHBIN CPOK TI0 BOJIEUIBABICHUIO CTO=
POH; Ha KOHKPETHBIN CPOK aBTOMATHYECKH, €CAM CTOPOHBI HE BBIpa-
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3WIN XKeJTaHWe NPEKPATUTh KOHTPAKT B YCTAaHOBJIEHHBIM CPOK; Ha
HeoTIpeleJIEHHBIN CPOK, eCIIM CTOPOHBI HE BBIPA3WIIU XCJIAHME MIpe-
KPaTHTh KOHTPAKT.

Jlio6as M3 cTOopoH BIpaBe HoTpeboBaTh U3MEHEHHUA WIM pacTop-
EHUS JTOrOBOPA B CBA3U ¢ CYIIECTBEHHBIMH M3MEHEHUSAMHU OOCTOS-
TEJILCTB, Y3 KOTOPBIX CTOPOHBI MCXOMWIIM IIPH 3aKITIOUYEHUH JOTroBOpa.
TakoBBIMH SIBJISTKOTCSL:

BBEJCHHE HOBBIX MW MOBBHIIICHHE ACHCTBYIOIIMX CTABOK HalO-
ToB U cOOpOB;

VXYIUEHNUE YCIOBUM NyTEUIECTBUS, U3MEHEHHE CPOKOB €r0 CO-
BEpHICHNS;

HelmoGop YKa3aHHOTO B JOrOBOpe MUHHMAIBHOTO KOJHYECTBa
TYPUCTOB B TPYIIIC;

pe3Koe u3MeHeHHe Kypca HallMOHAJIBHBIX BAIIOT.

B aTux ciayyasx cormacHo cT. 10 @enepansHoro 3axoHa «O6 oc-
HOBax TYPUCTCKOI JeATeNnbLHOCTH B Poccuiickoit Penepaliun» «BO3-
MEIICHIE YOBITKOB IMPH PACTOPKEHUHU JOTOBOPA OCVIIECTBIACTCA B
COOTBETCTBUH C (PAKTMICCKUMHU 3aTpaTaMi CTOPOH.

19. IOpuauyeckue agpeca CTOPOH

JAdns ymobcTBa BeIeHUS MEPEHUCKH B 3TOM paslene cieayeT
yKazaTh:

IOpUAMYECKHI agpec;

0aHKOBCKHUE PEKBU3HTDI;

tenedoH, Teiekc, gakc;

PEKBH3UTHI BJIEKTPOHHOM ITOYTHI.

Ilpy ykazaHuM IOPHAMYECKOrO ajpeca CIeRyeT IIOCTaBUTh ITO-
YTOBBIN MHACKC, Ha3BaHME YIUIILI, AOMA, TOpOXAa, cTpaHsl. KOpuan-
YeCKMH ajpec 3apyGeXHOTo MapTHepa YKa3biBaeTCsad B COOTBETCTBUU
C OOLUCTIPUHSATHIMH IIpaBUIaMM B JaHHOI cTpaHe.

B rpade «6aHKOBCKME peKBU3UTHI» CIEHYET YKa3aTh HAHMEHOBA -
HME M azpec 6aHKa, HOMep pacyeTHoro cyera, kom M®PO, xox cBs-
34, HUIMYUE ONICPaTUBHON MeXO0aHKOBCKOM cBA3H 110 cetn SWIFT.

20. 3axka0uHTe hHBIE NOJIOKEHH

B maHHOM pasjene yKa3siBaeTcs KOJTHYECTBO 3K3EMILIAPOB KOH-
TpakTa, KOHCTATUPYCTCS PaBEHCTBO CWIBI TEKCTOB Ha Pa3HbIX SI3bi-
Kax, a TakXXe Ha KaKOM SI3bIKE BapHaHT KOHTPAKTa NPUHMAMAETCS 3a
UCXOIHBIN.

JaHHbIe ONIOXKEHUSA ABISIOTCH HeOOXOMUMEBIMH aTpUOyTaMU IUIst
ACJOTIPOM3BOACTBA ¥ PAa3pCIICHUSA BOSHMKAIOIIMX CIIOPOB B cyneﬁ-
HOM TIOpSiKeE.
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S3BIK KOMTPAKTa BbIOMpPAETCsl CTOPOHAMH MO OBIHEMY COIIacHIo.
Ecnu 3apyGexHas ¢hupMa CIeIMATM3NPYETCST Ha POCCUMCKOM DBIH-
K€, TO MOXHO 3aKJIOYMTh KOHTPAKT Ha PYCCKOM SI3BIKE.

OnHako, KaK IPaBUIIO, KOHTPAKT COCTABJISIETCS Ha IBYX A3bIKaX,
KOTOpBIC BBIOMpPAIOT MapTHepbl. B pse ciyyaeB IO COTAAHIEHHIO
CTOPOH KOHTPAKT 3aKJII0YaeTCsA Ha TpeX A3bIKax (14 npuMepa: KOH-
TPaKT C TCPMAHCKHUM TYypONIEpaTOPOM MOXKET OBITh 3aKJIIOYEH Ha He-
MEIIKOM, PYCCKOM M @HTJIMHACKOM $I3BIKax).

Heo6xoauMo coriaiieHiHe CTOPOH O CHJIE JTII00OT0o K3 3K3eMIUIsA-
POB KOHTPaKTa, a TAKXKEe Ha KAKOM S3BIKE BapHaHT KOHTpPaKTa Ipu-
HHMAETCH 3a OCHOBHOM. S3BIK TeKCTa KOHTpaKTa BBIOMpAaETCH 10
cornameHno cropoH. [lo ofuiemy mpaBuily Kaxnas CTOpOHAa HC-
TI0JIB3YET CBOM TOCYAapPCTBEHHBIN SA3BIK.

KpoMe TOro, B IOTOBOpE HEAMINHUM OYACT YCTAHOBUTH SI3BIK
NEPENMCKH, TIPETEH3MOHHO-UCKOBOM TOKYMEHTAIIUM K CYIOTIPOU3-
BOJICTBA, IIPHYEM B 0043aTEIBHOM MOPAAKE YCTaHABIWBAS ASTHTAM-
HOCTb BCeX ZOKYMEHTOB Ha PyCCKOM $13bIKE BO M30eXaHHUE JBOSIKOIO
TOJIKOBaHUS.

21. IIpnnoxeHrss K KOHTPAKTY

Ha mMoMeHT mognucanusi KoHTpakTa oopmisieTcsa psan HpUio-
KeHWH, SBISIONMXCS ero HeoTheMJIEMOM YacThio. K uMciy Takux
OPUIIOXEHUH OTHOCSTCS:

€XETOIHBIN MPOTOKOI;

KBOTa MECT IIpUeMa TYpPUCTOB;

NpeCKypaHT Ha YCIIYTH;

THITOBBIC HIPOTPAMMBI TYPOB;

nepevyeHb JOMOJTHUTEIbHBIX YCIIYT;

COrJlalleHME O HalleHKaxX K 0a30BBbIM IIEHAM,;

COTAALIEHNUE O CKUAKAax K 0a30BBIM LEHAM;

dopMma Bayuepa,

yTBEpXJAeHHas dhopma 3a9BKHM (JIMcTta OPOHUPOBAHUSN);

aKT BHITIOJIHEHHBIX YCayr (¢opma);

MIPOTOKOJ COTJIACOBAHMS aréHTCKUX BO3HArpaKIeHUN;

o0pasIlbl IITAMIIOB ¥ TIeYaTeH.

Kpome TOro, B AJOTOBOP BKIIOYAETCS IMYHKT O CHaOXeHUHM pe-
LENTHBHBIMH TYpOIIEpaTOpaMH CBOMX MapTHEPOB PasInYHBIMH OyK-
JIETHBIMHA W3JAHMSAMHU PEKIIAMHO-WH(MOPMALIMOHHOIO CONEpXaHUs,
KaTaJloraMM, CxeMaMM MapllpyTOB Ul TYpPUCTOB.

Excezoonstii npomoxoa. J1oarocpouHblit KOHTPaKT, 110 CYTH, sIBJI-
€TCH TEHEPAJIbHBIM COIJIAIICHHEM, KOTOPOS KOPPEKTHPYSTCA (AOTOI-
HSETCSA) eXeronHo. JaHHbIe NOMOTHEHNA OQOPMIISIOTCS €XKEeTORHBIM
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TIPOTOKOJIOM, SIBJISIIOIIMMCS HEOThEMJIEMOI YacThIO KOHTpakTa. B nan-
HOM IIPOTOKOJIE YKa3bIBAIOTCH ¥ COTTIAaCOBBIBAIOTCS LICHBL HAa TYPUCTC-
KWe YCIYIW HA TOlI, KBOTHl MECT, TUIAHbI paboT, NI3MEHCHHMS B aHHYIISA-
IMOHHBIX YCJIOBUAX U AP.

Ha mpakTmke B TEKCTC €XETOJHOrO MPOTOKOJIa MOTYT ITOSIBUTHCS
MyHKTHI, OTIMYarommecs: (MM IPOTHBOPEYaIllie) OCHOBHOMY KOH-
TpakTy. B 9TOM cily4ae yKa3eIBaeTcst, Kakie IyHKTh OCHOBHOTO KOH-
TpaKTa U3MEHSIOTCS IM00 OTMEHSIIOTCH.

Tlonmmucanue eXerogHoro MpoTOKOa OCYLIECTBAAETCA MO aHa-
JIOTHH C OCHOBHBIM KOHTPaKTOM.

B psge cydaen Tako¥ TIPOTOKOI MOXET OTpeOoBaThCS (COBME-~
CTHO ¢ KOHTPAaKTOM) B KOHCYNBCKHX CHyX0ax, HaJIOTOBOM ciyxoe,
opraHax yJeTa U OTYETHOCTH U Ap.

OdopmitleHUEe KOHTPaKTa MMPOU3BOAMUTCS Ha KOMITBIOTEpE, TUILY-
e MallMHKe. JIBYsA3BIYHBIA KOHTPaKT MOXHO COCTaBISThH KaK aB-
TOHOMHO (IBYMsI TEKCTaMH), TaK MU Ha OIHOIN CTpaHHIE ABYMS KO-
JIOHKaMH, pacriojiaras TeKCT WJIM ab3ar] TeKcTa OJAHOTOo f3blKa
HanpoTuB ab3aa TeKCTa Xpyroro. DTo yI0OHO ¢ TOYKHW 3pECHMS CpaB-
HEHHUA aieKBaTHOCTH TiepeBoja (cM. NMpuIoxeHue 1).

KOHTpaKT cocTaB/sicTCs ¥ MOAIMCHIBACTCS KAK MUHUMYM B ABYX
9K3eMIUIsIpax (KaXIoMy IapTHEPY), KOTopbic 0QOpMASIOTCS alcKBaT-
Ho. Kaxpneiii mapTHep OOKEH MMETh 00a BapvaHTa KOHTpakTa (Ha
KaXnoMm si3pike). O6s3aTeIbHa CChIJIKa B KOHTPAKTe HAa TO, 4TO BCE
9K3eMITISIPhI KOHTPaKTa Ha TAKMX-TO A3BIKaX MMEIOT OJIMHAKOBYIO CIJTY.

VYKa3pIBacTC TAKXKE KOJWYECTBO 3K3CMIUISIDOB KOHTPAKTOB M
NMOpANOK CHITHS KOIMit. Bece nomojiHeHUsT M M3MCHEHHS K KOHTPaK-
Ty ohOPMIAIOTCH NPOTOKONAMM WIM COTHAIICHUSAMHU K SBJISIOTCS
HEOTBEMJIEMON YaCThIO OCHOBHOTO KOHTPAKTAa.

o nomnnucannusa KOHTpaKTa IpoaaBell Wil OpraHu3aTop TpeHo-
CTaBJICT B MMCBMCHHOM BHe MHOpMAIIMIO 001LIEeTO XapakTepa OT-
HOCHUTEJILHO TTACMIOPTHOTO ¥ BU30BOTO PCKHUMa C YKa3aHUEM CPOKOB
odhopMIIeHUsT TOKYMEHTOB, a TakXKe HOPMbl CAHMTAPHOTO H MEIH-
HUHCKOTO KOHTPOJISI ¥ IPYTUX TYPUCTCKUX (PopMaNbHOCTEM, TIpUMe-
HIEMBIX K TYpUCTaM.

B KOHTpaxT lLieiecooOpa3Ho BBECTH CTAThIO O KOH(UIACHIIMANL-
HOCTH.

IloanuceIBalOT KOHTPAKT IIEpBBIE JIMIA OT KaXHO#l CTOPOHEL.
Iloanucanue KOHTpaKTa JMIIOM Ha TO HE YITOMTHOMOYEHHBIM, CBA3a-
HO ¢ 1oTepeil IOpMANYECKOi CHITBI KOHTpaKTa. [Tonnmucu 3aBepsioT-
¢ NeYaTAMHU CTOPOH B KOHUE KOHTpaKTa. JlonycKaeTcsd 3aBepeHue
TIOAIIMCHIO TTAPTHEPOB KaXIoH CTpaHUIBI KOHTpaKTa.
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[1o ycTaHOBMBILEHCH MPAKTUKE NEYATh Ha TIOAIHCH 3apyOexKHOTO
flapTHEpa He aBjsgeTcs oba3aTeabHOM.

MeXIyHapoIHble COIMIAIEHUs TPU3HAIOT IOPUAMYECKYIO CUITY
9JICKTPOHHBIX BAPMAHTOB KOHTPAKTA, NePeJaHHBIX 110 SJICKTPOHHOH
fIoYTe, NPU ITOM DJICKTPOHHAS MOANMCH KOHTpaKTa MMECT KpUITo-
3AIUTY.

OIHAKO XeJaTeJIbHO UMETH T10 OJHOMY 9K3EMIUIApY KOHTPaKTa,
MOATOTOBRJIEHHOIO TPAIUIIMOHHBIM CIIOCOO0M, TIOKA BCE TOCYApCTBEH-
Hble CIOYXOBI He OYyAyT MPUMEHATh aHAJIOTUYHYIO TCXHOJIOTHIO.

CpOK XpaHeHHUs] KOHTPaKTa B COOTBETCTBHM C MCKOBO#H JaBHOC-
TBIO — TPH Tofia.

KOHTPOIbHbIE BOMPOCHI

1. HasosuTe HOpMaTUBHLIE JOKYMEHTbI, [OMIOKEHHbLIE B OCHOBY MeXAy-
HapOAHbIX AOFOBOPHbIX B3AaUMOOTHOLIEHWIA NpY peanusaunn TypucT-
CKMX NyTeLecTBUA?

2. Kakume OCHOBHbIE MONOXEeHUsA yeTaHoBneHb! MexayHapoaHOMN KOHBEH-
UMel Mo KOHTPaKTy Ha nyTewlecTane?

3. Kakoll TunoBoit okyMeHT yTeepxxaeH fivipexktusoi EC no sawymte npas
norpebuTeneit B cdhepe Typuama?

4. Kaxyio ponb urpaet MpaxgaHckuii koaekc PO B KOHTPaKTHON NpakTike
mMexay Typonepatopamn?

5. KakoBbl OCHOBHbIE NO3ULMK COTMACOBaHUS YCINOBUIA 0BCNYXMBaHNA NPpU
3aKnNoYeHNM 4OroBopa Mexay TyponepaTtopamn?

6. Mo konuuecTey AHE W HoYen oNpeaensaeTCs NPOAOIPKUTENbHOCTL
mMaplupyTa Typa?

7. Kakve BapuaHTbi U opMbl 06CyXNBaHUA NUTAHUEM TYPUCTOB MOTYT
BbITb YyTBEPXKAEHDI [OrOBOPOM?

8. Kakve Bufbl JOTOBOPOB MOryT ObiTh 3akMioveHsl Mexay Typonepa-
Topamnu?

9. HazoBute arpubyTbl KOHTPaKTa Ha NyTELECTBME U OXapaKTepuaynTe
copepxaHue OCHOBHBLIX U3 HUX.

10. Ha3zoBuTe OCHOBHbIE MPUINIOXEHUA K KOHTPAKTY MEXAy Typoneparopamu.

NPAKTUYECKUE SAJAHUA

1. CocTasbTe nnaH Neperosopos Mo COMFIaCOBaHUIO YCNOBUIA KOHTPaKTa
Ha NyTewecTsne MexXay MOCKOBCKAM MHULMATUBHLIM 1 NTaNbAHCKUM
peuenTUBHLIM TyponepaTopamu.

2. CocraBbTe NPOEKT KOHTpaKTa MeXxgy MOCKOBCKUM peuenTusHbIM ”
UELLICKAM VHULMATUBHBLIM TYpONepaTopamu, UConbays Bee aTpubyTe!
= KOHTpaKTa u ux onucaHue, npusefeHHoe B TEKCTe.



TYPUCTCKAA
JOKYMEHTANMA

O YEM MOVAET PEUYb:

O TexHonornyeckasi AOKyMeHTauus typa
O pokymeHTauus obcnyXnBaHUsA
O naket Typa

Cosnannbiii TyponepaTopoM TYPHUCTCKMI MPOAYKT (Typ) Mompasy-
MeBaeT ero 00sg3aTeIbHOe METOINYeCKOe obecrieyeHue B hupMe.

I'pamotHast paGoTa ¢ TYpUCTCKOM JOKYMEHTauyel HeoOxoauma
LISt 4ETKOH ONepaTHBHONM pabOTH COTPYEHMKOB Typdupmsel. Bhae
3aBUCHMOCTHM OT MX Ipaduka paboTwl, CMEHBI KaJpOBOTO COCTaBa
Npo(peCCHOHATBHO COCTaBJIEHHAs MEeTOANYEeCKas JOKYMEHTaluA 11o-
3BOJIsIET 3aMECHSIOIIMM COTPYIHUKAM JIETKO MOHATH NPOAYKT U MO-
PANIOK €r0 MPOU3BOCTBA.

IIpn M3MCHSIOIIMXCS 3arpocax IoTpedbuTeneil JOKYMEHTALMS
TaKKe TOKa3bIBaeT BO3MOXHOCTH IPOIYKTA — €ro MOmuUKaLUH,
JddepeHIMaNbHBIE YCIYTU U 1IP.

TypucTCKast AIOKYMEHTAaIMA HO3BOJSCT Takke obecrieUnTh 6oiee
OOBEKTHUBHBIM M TIOCTOSSHHBIM KOHTPOJIb 3a COIECPXaHUEM Typa, 3a
MPaBUIGHBIM BHITIOJIHEHHEM BCEX YCAYT Typa, a Takke o0JeTyaeT u
IenaeT HarJissAHOW paboTy IO ero COBEPLIeHCTBOBAHUIO.

Ilpu paccMOTpeHMH TYPUCTCKON JOKYMEHTAIINHU YCIOBHO pas3fe-
JIMM €¢ Ha TPY NankKu: TeXHOJOTAYCCKAsd JOKYMCHTAIIHS TYP(GUPMBI,
JOKyMeHTauusd oOCIy>XKMBaHUS M MakeT Typa, BhIIaBAEMBIM Ha PYKH
TypucTy. Y1 XOTS HEKOTOpble JOKYMEHTHI B JAHHBIX IfanKax IIOBTO-
pAIOTCS, PACCMOTPUM NOCIICAOBATENBHO COCTAB KaX IOl U3 Manok, ¢
TEM YTOOBI YICHUTE ceGe, U3 Yero OHH COCTOMT.

Texnoaocuneckana doxymenmayus, YTBEpXICHHAA POCCHHCKHM
3aKOHOJATCALCTBOM B OOAACTH TYPU3Ma, IIPU3BaHa NOIHOCTRIO O~
caTh CaM Typ, IPOLIECCH €ro MPOU3BOACTBA M YCIYTH, IPEAOCTaBIsI-
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eMbIe TYpUCTaM. DTO HeOOXOIUMO JIISl YETKOM, OITEpaTHBHOM M THO-
KO paGoTEl COTPYIHUKOB (HPMBI, a TAKXKE IS BO3MOXHOCTH TIO-
CTOSTHHOTO KOHTPOJISI 3a COACpKaHWEM Typa, €0 BBINOJHEHHEM H
Js1 pabOTHI HAZA €T0 COBEPIICHCTBOBAHHEM.

CocTaB ¥ coepXaHMe TEXHOJOTMYESCKOH TOKYMEHTAIIMH TYPOB
NpeaycCMOTPEHBl HOPMAaTUBHEIMH JoKyMeHTaMHu Poccuiickoit ®ene-
patund. Typsl # WX TEXHOJOTHUCCKASA JOKYMCHTALMA JOIKHbBI OTBE-
YaTh HOPMATUBHLIM TPeOOBAaHUSAM, HANPAaBICHHBIM Ha 3ailUTY TIpaB
norpebuTencit. OHM KOHTPOJIUPYIOTCS B IpOLecCe IPOBEIEHUS cep-
THQUKAIAA TYPUCTCKOHM Tpoaykiuu. TexHonorndeckas TOKYMeH-
Tallugd KOMIUIEKTYSTCS B MKMW TYpoB (M HaripaBJieHMIt).

B Habop TeXHOJOTMYECKOW NOKYMCHTALMM LI KaxXIOoro Typa
00s13aTeAbHO BKITIOYAIOTCS:

e TeXHOJIOTMYECcKast KapTa TYPMCTCKOTO NMyTEINECTBHUS O Mapi-
pyry (npunoxenue A Kk TOCT P 50681-94);

e TpaUKH 3arpy3KH TYPUCTCKHUX MPEeANPUATHN 10 MApHIPYTY B
onpenencHuHoe BpeMs (rpuwioxenune b x TOCT P 50681-94);

o NHGOPMALMOHHBIA JUCTOK K NYTeBKE TYPMCTCKOro MyTellle-
creug (npunoxenne B k TOCT P 50681-94) rio 'OCT P 50690-200
(Typuctckue yeayru. O6uime Tpe6oBaumsa) — «[lamarkar;

+ OjaHKM myTeBOK TUIIOBOH hopmul TYP-1 «Typucrckas nyre-
BKa» (yrBepxneHHoil MuHpuHOM Poccun);

e JucT GponupoBanusa (cM. 1. [V, cT. 9, Tperuit aGzau Penme-
painbHOTO 3aKOHa «O6 OCHOBaX TYPHCTCKOM meATenbHOCTH B Poc-
cuiickoit ®eaepaiinu» or 24 Hosa6ps 1996 r.);

¢ OJaHKM JOTOBOPOB C KIMEHTAMM — TypareHTaMH (B COOTBET-
ctBuy ¢ PenepanbHBIM 3aKoHOM «O6 OCHOBAX TYPUCTCKOM IeITeNb-
HocTu B Poccuiickoit Memepaniuii»);

e JIOTOBOpA C MAPTHEPAMM — ITOCTABMIMKAMHM YCIYT (POCTHHUIIA-
MM, TPAHCTIOPTHBIMUA KOMITAHMSIMH, SKCKYPCHOHHBIMH O10p0 | T.11.);
KTBKYJSIIMS WM pacyeT CTOMMOCTH Typa;

OTMMCaHNe MapUIpyTa;

rpa¢uK ABMXKCHUA TI0 MapUIPYTY;

KapTa-cXeMa MapilpyTa;

TEKCT MyTeBoil uHopMauun (Ui aBTOOYCHBIX TYPOB);

® ONWCaHUC TECXHOJIOTMYCCKMX OCOOCHHOCTEH Typa (l1laMdaTKa
O CPOKax MOJayy 3asiBOK, 3aKa30B Ha TPAHCIOPT, OMIETHI, 9KCKYp-
CHM U Ha OPOHUPOBAHME B TOCTUHHYHBIX HPEANPUSATHAX, TIPEITIPH-
STUAX TTUTaHKA, ONaHKU 33aABOK, TpadUKH IBYOKCHUS TpaHCIopTa
TI0 MapUIPYTy; BO3MOXHBIC NICPECAOKM, OXUIAHUA U TP.);
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-8+ ® TEKCTH MaMSTOK IUIS TYPHCTOB, OTHE3XAIOIIMX B SHICMHUYIHbIC
CTpPaHbl U/WIH NYTEHIECTBYIOIUX IO CIIEIMATH3UPOBAHHBIM Mapll-
pyTaM (HanpuMep, Uil 030K B KapaHTHHHbBIC CTPaHbl, JUIS CIIeL-
ATM3UPOBAHHLIX CIIOPTMBHBIX WM TMPUKITIOYEHUECKHUX TYPOB U T.A.);

e CIpaBOYHBIC MaTePHANEI TI0 MapLIPYTY;

e BapuMlaHThI peKJIaMHBIX MPOCIHEKTOB U OYKJIETOB;

e TIpaifC-JTUCTH (KaTaJOTH).

Ha aBTOGYCHBIX TypaX 3amOJIHSAETCS «I1aclopT aBTOOYCHOTo Map-
mpyTa» (B 3apyOeXHOM BapHaHTe — «IMCTHI MOE3AKU»), YTBEPXKICH-
HbII MUHUCTEpCTBOM TpaHcrnoprta Poccuu, oTpaxaouiuii He TOJb-
KO CXeMY MapHIpyTa ¥ TeXHOJIOTHIO OOCTYXUBAHUS, HO U TEXHHMYECKME
JlaHHbIe aBTO0YCa, KUIOMETpaX U 0COOEHHOCTH aBTO0OPOT, 3allpeETHI
M OTPAHUYCHUS aBTOJOPOXHOTO JIBIKCHUS, IPUAOPOKHBIE TYHKTH
OTHBIXA W TMTAHMS, CAHUTApHBIE CTOSHKH M T.1.

Texunonornyeckas Kapra TYPUCTCKOrO myTemecTsus (cM. ¢. 180) —
9TO IOKYMEHT, HaDISIAHO W JIAKOHHYHO NAaIOIIHi Bce HEoOXOomM-
Mbie AN paboThl CBEICHMS W JaHHBIC TIO TypYy, BBeACH B JACHCTBHE
01.01.1995 r.

B psine cnydaeB (B 32aBMCMMOCTHM OT CTIeHM(PUKM MapiipyTa u
OOCTYXMBAHUS ) HEKOTOPhIE YHKTHI MOTYT ObITh OnylIeHbl, OXHAKO
GONMBLIMHCTBO OOBIYHO MCIIOJIb3YETCHA, TaK KaK JaloT yaoOHy1O M Ha-
TJISIAHYI0O WH(MOPMALIMIO O MapllpyTe ¥ Typax, HEoOXONUMYIO IS
olepaTuBHOMH paBoThl KaK TyporepaTopa, TakK 1 TypareHTa. [1ins BHe-
CEHMS OINEPAaTUBHBIX U3MEHEHUH (GopMa TEXHOJIOFMYECKON KapThl
TYPUCTCKOIO TMYTEIIECTBUS 00sI3aTeIbHO XPaHUTCS B KOMITBIOTEPE U
Mpyu HEOOXOMMMOCTH I10CJI¢ BHECCHHMS OIpPeIeICHHBIX M3MEHEHUI
BHOBbB pacrie4yaThbiBacTCA.

I'paduk 3arpy3ks TypHCTCKMX HpPEANPHSITAR 0 MAPUWIPYTY OTpa-
2KaeT peasbHyIO 3arpy3Ky TYPHCTCKHUX TMIPEOTIPUSITUI TI0 MapiIpyTy U
IO3BOJISIET €€ OTCJIECXMBATh U KOHTPONHMPOBATh (MOXET BECTHUCh B
KOMITBIOTCPHOM BapHaHTE, HO C pacleyaTKaMu).

HudopmannoHHbiit JHCTOK K MYTEBKE TYPHCTCKOrO MyTelIeCTBHS
(mamMaTKa) COACPXMT pazieNbl 0643aTeIbHON M HONOTHUTEIbHOMN
“HpopMalMK [0 MaplIpyTy, NMpeaHa3HadeHHOMH /IS TYPHUCTOB, U
SABJISIETCS HEOThEMJIEMBIM MPUJIOXKEHUEM K TYPUCTCKOM MYTEBKE HIH
Bay4epy.

HHpopManuoHHbIH IUCTOK (MaMgTKa) BKJIIOYAET CIELYIONHE
JIAHHBIE:

* YKa3aHHC BHAQ H THIIA TYPUCTCKOIO MyTCIICCTBUS, €0 IPOTH-~
JKEHHOCTH U TIPOIOIKUTENLHOCTH,
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I'paduk 3arpy3ku

TYPHCTCKOro MpeJnpuATHA IPYNNAMHA TYPHCTOB HA 260_r.
MecsLy
Homep Ho:;;;p)l xiigir%wa Jarbl obcnyxuBaHus
TPYHIbL YT LIECTBUS 1 2 30 31

¢ ONHUCAHHWEC TPACCHI IIYTCHICCTBUS — ITYHKTBI U IIPOXOJDKUTCIb-

HOCTb NpeObIBaHMS B KAXKIOM M3 HUX;

e KXpaTKOe OlfMCaHue palioHa TIyTelecTBus (IOCTONPUMEYATEIhb-

HOCTH, OCOOEHHOCTH peJibeda MECTHOCTH M T.IL.);
e HeoOXoamMMasi M 10CTOBepHast HHPopMaIus o:

MpaBHIax BhE30a B CTPaHy (MECTO) BpEMEHHOTO TIpeOhIBAHHSA,
YCJIOBMSIX IIpeOLIBAHM

TaMOXEHHBIX TIpaBUIIaX;

OOBIYAAX MECTHOTO HACENeHUA, HALMOHAIBHBIX M PETUTHO3-
HBIX 0COOEHHOCTSX PETMOHA, PEIMIMO3HBIX CBITHIHAX, HAMST-
HHUKAaX MPUPOIBI, UCTOPUH, KYJIBTYPH M APYTHIX OOBEKTAX TYy-
PHMCTCKOrO HOKa3a, HaXoASIIMXcs TIoJ ocoboi oXpaHOI;
COCTOSTHUM OKPYXAloIel IPpUPOIHON CPEHbI;

YaCOBOM TIOSICE M KIIMMATUYECCKUX YCIOBUSIX HAa MapUIpyTeE;
OMAaCHOCTAX, C KOTOPHIMU MOXET BCTPETUTHLCS TYPUCT IIPU CO-
BEPUICHUM NYTCHISCTBHIL;

thakTOopax pucKa I 3MOPOBBS MCXOASA M3 KIUMATHYCCKUX K
NPHUPOIHBIX YCIOBUIA;

TpaBIaxX JIMIHOM 6€30MacHOCTH,;

0COOCHHOCTSIX NMyTEIICCTBHIA;

Kypce BaJIOT M MOpPSAKEe X oOMeHa;

IIpaBMJIaX apeHbl aBTOMOOWIISA, JOPOXKHOTO ABMXEHNUSA U Tap-
KOBKH,;

nHbOpMAaIU o:

CpEACTBAX Pa3sMCHICHUS M Habope TpeaoCTaBIsIeMBIX YCIIYT;
YCIOBHSIX MPOXUBAHUS (MECTO HaXOXAEHUA CpeJCTBA pa3Me-
LICHUS, €ro KaTeropus 1 yCI0BUS KOMPOPTHOCTH, YMCIO MECT
B HOMepe):

YCIIOBUSIX MTUTAHMS,
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yCI0BUSIX TpaHcdepa;

nmporpammMme Typa;

5KCKYPCHOHHOM OOCIYXKMBaHUM;
HQJIMYUK THAA, COMPOBOXIAIOWCTO;

e NEpCUYCHb YCIYT, IIPEeNOCTaBISIECMBIX 33 JOMNOJHUTEABHYIO
MJ1aTy;

e HAJTWMYUE W KpATKas XapaKTEPHUCTHKA CIIOPTHBHBIX COOPYXE-
HUM ¥ IUTONIAJ0K, aBTOCTOSHOK, NMACCAXMPCKUX KaHATHBIX AOPOT,
BOJOEMOB, aTTPAaKLMOHOB, ACTCKMX MTPOBBLIX IUIOIMATOK (KOMHAT),
O6MOJIMOTEK, KHHO3AJIOB M T.1.;

e aJpec TYPHUCTCKOTO MPETIpUsITHsI, B KOTOPOM HauYMHAETCS TY-
PUCTCKOE IyTEHIECTBHE, ¥ MIPOE3M X0 HEro.

B nepeyeHb MONOTHUTEILHOU MHPOpMaUUM BXOIST CBEACHMA,
3aBHCALIKE OT CICHU(HUKM Typa:

e uHOOpPMALMS O BO3PAaCTHBIX OTPAaHHUCHHUSIX, TIPHEME POJIUTE-
JICK ¢ AeTbMHU, CEMCEHUHBIX Map;

e cCrHenuanbHasd HHPOPMAnUg IId TYPUCTCKHMX ITyTCIICCTBUU
C MOXOIOM (KaTeropHHHOCThL, TPCOOBAaHMS, OCOOCHHOCTM);

e 1npoyas uHGpOpPMalKg 1 PEKOMCHIAIINHN, BBITCKAIONINE M3 OCO-
OeHHOCTE! M cieMMHUKY KOHKPETHOTO Typa WIM Halpap/eHUs.

Typuctckas nyreska dopmet TYP-1 npencrasiaser co6oit 61aHK
CTpOroil OTYETHOCTH U COACPXHUT ONTUMATbHLI HabOp pEeKBU3UTOB,
JAIOLIMX KIUEeHTY HauboJiee MoaHYI0 HH(POPMALHIO O IPpeACTOSIIEM
Type. 9Tta ¢opMa NMyTEBKHU ABISECTCS THIOBOM, 9TO MO3BOJISAET TYP-
NIPCIATIPUATUSIM TIPH THPAXKMPOBAHUY IIYTEBOK HOIOJHATL UX ¥ APY-~
MMM HeOOXOMUMBIMH JaHHBIMU (pHuc. 9.1).

HanHas dopMa IyTEBKHM UCIIONB3YeTCS KaK OJaHK CTPOTOM OT-
YETHOCTH MIPH pacyeTax ¢ HaceJCHUEM IS ydeTa HaTMUHBIX JeHeX-
HBIX CPEACTB 0€3 IPUMEeHEHHs KOHTPOJIBHO-KACCOBLIX MalllMH. [laTta
BLITIUCKHM (Tiepesadrt) MYTeBKN Y IaTa € pealu3alui OTPaXalTCs
Ha cuerax Oyxranrepckoro yuera. [lpu nepemaye myTeBKH OTPBIBHOM
TaJOH OCTAacTCsl B KAYECTBC JOKYMCHTA, MOATBEpXAaIoNnero ¢akT 1
JaTy pealn3aluyl TYPUCTCKOTO TponyKra. [Ipu pacyerax HaJIWdHBI-
MU KOPEUIKH IYTEBOK XPaHITCS BMECTE C IPYTHMMH KaCCOBBIMH JO-
KyMeHTaMu. [Ipu Ge3HATHIHBIX pacyeTax IPENNpUATHIO HEOOXOMM -
MO 00€CTIeUNUTh yUeT M XpaHCHHE KOPEIIKOB BIIAHHBIX MYTEBOK.

Peructpanusi myTeBOK B HAJOTOBOM MHCIIEKIMH ¥ TIOPSIOK
WX HyMepalMu 3aKOHOIATCIBCTBOM HE YCTAHOBJIEHHI.

JIncr Gponnposanus. ContacHo DeaeparbHOMY 3akoHY «O6 oc-
HOBAX TYPUCTCKOM HedaTenbHOoCcTH B Poccuitckoit ®enmepauum»
(rn. IV, cT. 9) — 3TO KOHKpETHBI# 3aKa3 TYpUCTa WIHM JIMIA, YITOIHO-
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3apeructpuposana Muocrom PO 30.01.97 N 1239
Trnosax dopma TYP |
pMa B

xon OKIIO 26927562  muuewsna N B 354822

xox OKTIO, N
, Typncqucm _IIYTEBKA N 55
- Jan AT B

Type. wor 110 OKYH, oo y-mp“l’“'&""‘
Ter %63 €1 o pnt
uorsccxoe mo: U lbttk. WW? /IMZUML&W
T T on0Bame O

11, O3, npec, Tene§on (emyxebmait, Zosamei

Coovon rypucron . U dbighid  Eivimn  Honcs caedit

®HO, gxrusie OTT, O311, napec, Tenedos (cTyxebmul, sosMamnl)

Mibtisor Mgt s /(uuozy,//le//g‘

Puc. 9.1. BapuanTt dbopMbl TYPUCTCKOI TTYTEBKU

MOYCHHOTO IPEICTAaBNATh IPYNINY TYPUCTOB, TypoIiepaTopy Ha dop-
MHUPOBaHHE TYPUCTCKOTO Tipoaykra. OcdopmiisieTcss B MUCbMEHHOM
dopme kak cornaileHUEe, MMEOIIEe XapakKTep MPEIBAPUTEILHOIO
moropopa (puc. 9.2).

JoroBop ¢ kKymMeHTOM Ha TIPHOGpeTeHHE Typa COCTABJISICTCS CO-
riacko 1. IV cr. 10 @enepanbroro 3akoHa «O6 0CHOBAaX TYpUCTC-
Koit mesitenbHOCTH B Poccuiickoit Penepaunn» 1 Ha 6a3e TUIIOBOFO
JOTOBOpa O KYIUIE-TIpDOZAXKE.

K cylIecTBeHHBIM YCIOBHSM IOTOBOPA OTHOCSITCS:

e HHdopMauMs o Typoreparope (MPOJABIe), BKIOYAS JaHHbIE
0 NMIEH3UN Ha TIPaBO OCYILECTBICHMS TYPUCTCKOM IEATEIbHOCTH
IOPUIANIECKOM aapece TIpeanpusThHs 1 OAHKOBCKUX PEKBU3MTAX;

183



suHegoduHodg LOu][ *7°6 *oMd

elet q9ounutroy

OHVLVYI UUML0

—801Adlf ‘— 9enAd) ‘— w/e etHady I9L1BUL SIGHIUSLUHLIOUOY]

(eleLiqg off ueH (| BE SLULBLILIO) DHELieq

elevuotiadu g

soHagad — ‘viauoodes " :ungaoxedL1o "Wow eleuuQ

edAL MLOOWMOLO NaimQo 1o
%01} — unHeaodudodg woxsuesindestadu udu ereuuofrady|

BALISLLLLO Blel]

19101BM K]

HOH0UBh O8LIBRULIOY _ SLOOHALBLMKLOTOd] |
aenAdy

......... qualo uum - —idouodee g W/e euHauaeiooadyy
VOHY 08.199hULIO) sudosoLe)

BHI oJoxex D 1dodAy

aleufuo go suhiendodHy

suugowolae erHady

2oULOL DJameg dewoH v

HOMPBLBL YITHLABLHON 38 1 OIMHELIWOM
oifgoxedLo Ameg aLmxenk ‘Awdud AmeH eadeh aH IaHegoXRdALOBE 19g UUDT

‘suHesoxed.Lo aonoHuhuapy

a4 ad | g | eosAdy ideuy | oubALD [XI9HLOBW -Z [ XI9HLOBW -| | MShOH 08-LOY [ AMMHILO0) BuHeasRH
auHein| | SVHEOMLO [ 80USWOH OELISHULIOY eNMHNLO0 | 1dodAy
Qounutfol J ‘usl ged ‘udl “wWolf

avHesodvHodg ee 010HHe815188.10 dadiy

1HBJ

B ynio1ondA]

NO8OhOH 08.100hULIOY

eoyad dawoH

WAHBEOXRALD | uiotikod | (WOBdBU BoLeeaiNERIA suHesodwHodD ee

WONOHUNIUTOW
‘r 0 BILOWLO eieff BULUNED

0JOHHSELI19410 BUUUWED) WA

BX-1
W]

BUHBREHERH Ldouodey

elsuiqa eleff

xedwxesoeu o suhrewdodHy

BWUHVEOdUHOdS 1oUU

suHesod

nHodg dowoH

a1auou o suhewdodH

184



e CBelleHUS O TypucTe (TIOKymnaTene) B o0beMe, HEOOXOMUMOM
U1 pealM3altii TYPUCTCKOTO TIPOAYKTA;

e UHGOPMALIMS O TYpOIlEpaTope Ha ImpueMe (IapTHepe IpoaaB-
11a), BKJII0Yasi JaHHBIE O JIMUCH3UU, IOPUINYECKOM ajipece, 6aHKOB-
CKMX PCKBM3UTaX M KOHTAKTHBIX TeiedoHax;

e uHdOpPMaLINA O TOTPEOHUTENHCKHUX CBOMCTBAX TYPUCTCKOTO TIPO-
JyKTa, TporpaMMe OpeObIBaHUS U MaplIpyTe IyTCLIECTBUS, 00 yC-
JIOBHSIX O€30TIACHOCTH TYPHCTOB U CEpTUGhHUKALIMU TYPUCTCKOTO TIPO-
IyKra,

e JaTa ¥ BpeMs Hayaja M OKOHYAHUA NYTEIICCTBUS, €r0 Ipo-
JIOTXKUTECIIBHOCTD,

e TIOPSIIOK BCTPEYH, IPOBOAOB U CONPOBOXICHUS TYPUCTOB;

e TIpaBa, 00s13aHHOCTU U OTBETCTBEHHOCTh CTOPOH;

e PO3HWYHAS LICHA TYPUCTCKOTO MPOIYKTA U MTOPSIKOK €0 OTUIATEH;

¢ MUHMMANbHOE KOMWUECTBO TYPUCTOB B TPYIIIE;

¢ CpoK WHGMOPMHUPOBAHUS TYPHCTA O TOM, YTO NMYTEIICCTBUE HE
COCTOMTCSA TIO TIpUYMHE Hel1o60pa IpyIlbI;

® YCJIOBUSA M3MEHEHHUS U pacTOPXXEHHS JOroBOpa, NOPSAOK ype-
TYJIMPOBaHUSl BO3HUKIIMX B CBS3M C 3TUM CIIOPOB M BO3MEUICHHS
YOBITKOB CTOPOH;

¢ TIOPSIIOK M CPOKM HPEIBSIBICHUS IPETEH3UH TyprcTOM (Tipe-
TEH3UHM K KaYeCTBY TYPHCTCKOTO TIPOAYKTa NMPEABABAAIOTCS TypHC-
TOM TYpOIEepaToOpy WIM TypareHTy B IIMCBMEHHOM (opMe B TEUCHUE
20 mHE ¢ MOMCHTA OKOHYAaHUs JEHCTBHS JOroBopa M MOIJIEXaT
YIOBIETBOPCHHUIO B TeyeHHe 10 THeH nocie MOoay4eHHUA IPETEH3NH).

WHBle yCIOBHS JIOTOBOpa OIpPEHENsIOTCS IO COTJIAIICHHIO
CTOpOH.

Jorosopa ¢ mapTHepaMu — HOCTABHIMKAMM YCJIYT (C TOCTMHH-
IaM{, aBUaKOMITaHMSIMH, aBTOTPAHCIOPTHBIMHU TMpeANpUATHIMU
U JIp.) HOATBECPXAAIOT BO3MOXHOCTH MPEIOCTABIACHMS COOTBETCTBY-
IOIUX YCIIYT.

KajbKyasmusi, WM pacyeT CTOMMOCTH TypPa, OCYILECTBIISIETCH CyM-
MHUPOBaHUEM CEOECTOMMOCTU KaXIOH OTAENbHON YCIYrd M HOopMa-
THMBHO 3aJIOXEHHOTO HpOIEHTAa NPUOBUIM (OH OOBIYHO COCTABJISET
Ui TyporepaTopa 15—20% ceb6ecTOMMOCTH Typa).

Onucanne MapmpyTa COCTaBIACTCS B CBOOOXHOM dopme mist yaob-
cTBa pabOTHEI MEHEIKEPOB WJIM CYIIEPBal3epOB IO MapIupyry (MiIx
HalpaBJIEHHIO), TUAOB, & TAKXKE I IPUIOXCHHS K JOTOBOPY C TYp-
areHTOM ISl BKJIIOUEHUS] B TEKCT MH(GOPMALIMOHHOTO JIMCTKA K My~
TEBKE.
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I'paduk apMKEHASA 0 MAPIIPYTY COCTABIIAETCS B TaOIMYHON dhop-
Me C YKa3aHHMEeM JaT ¥ BpeMEHH TPHOBITHS U OTIIPABJICHHUS 110 KaX-
JIOMY TIYHKTY Mapuipyra (puc. 9.3).

Kapra-cxeMa MapmpyTa COCTaBJsieTCs ISl TMHEHHBIX ¥ KOJIbLIE-
BBIX MapIIPYTOB C 11eJbI0 HAIISIAHOCTH IIyTH CICHOBaHMA.

Ipadmx ABMXKEHUA MO MapLIPYTy
MockBa — lNckos — HoBropop, —
Caxkr-leTepbypr — Mocksa
NyHKTbI MpubbiTue OTnpaenexve
MapLipyTa Jata Bpemst JDaTa Bpemsi
Mockea - - 1.05.2007 9.00
Mckos 1.05.2007 17.00 3.05.2007 9.00
Hosropop, 3.05.2007 12.00 5.05.2007 9.00
Cankr-TetepBypr | 5.05.2007 15.00 9.05.2007 23.00
Mockaa 10.05.2007 9.00 - -

Puc. 9.3. I'padux ABUXEHHUS ITO MAPUIPYTY
Mocksa—IIckos—Hosropoa—Caukr-Iletep6ypr—Mockaa:

Onucanne TEXHOJOrHYeCKHX OCOOeHHOcTeH Typa — 5TO
MaMATKa O CPOKaxX MoJauy 3asiBOK Ha TPaHCIOPT, GHIIEThI, SKCKYP-
CHMM, B My3eH, Ha OpOHMpOBAHME MECT B TOCTHUHHIIAX, HA ITUTaHHE, a
TakoKe HAITOMHHAHME O CPOKaxX ¥ npaswiax opopMieHHI BU3 U cTpa-
XOBOK, IepecagKax, OXHIaHUsAX; 0 paboTe TMIOB Ha TIpUEMe WM 3a-
pYGEXHBIX IPEACTABUTCIICH, THAOB CONIPOBOXACHUA U T.1H. 19 y106-
CTBa paboOTbhl M3TOTABJMBAIOTCS CHELHHUAJBHBIC OJJAHKU 3asiBOK Ha
fIepeYnCIeHHbIE YCIyru. Bee 5T0 Heo6X0auMO ISt ONepaTUBHOM pa-
6OTHI IepCOHANA, KOHTPOJIUPYIOUIETO TIPOBeeHe JaHHOTO Typa.

TekcThl TAMATOK AJA TYPHCTOB COCTAaBiIIOTCS B OCOOBIX,
HEOOXONMMMBIX CIyyasx, HAOpUMeEp NPY OPraHMU3alUM CIIeHHATH3H-
POBaHHBIX TYPOB (MPUKIIOUCHYECKUX, CIIOPTUBHBIX — 110 CHapsXe-
HHIO, COXPAHEHHIO 3HOPOBbA M OE30MACHOCTH BO BpeMs IyTelle-
CTBMA M T.1.) WIH B CJIydae HANIPABIEHUS TYPUCTOB B SHIEMUUYECKHUE
cTpadbl. KaxmoMy TypucTy, Bhle3XaloleMy B cTpaHbl, HeGnarono-
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JIYJHBIE BBUAY HAJIMYUSA TaM ONMACHBIX MHGEKIINHA (IyMBI, XONEPhI,
xenroit nuxopanku, BUY-undexkuuu, Mansipum), HCOOXOXMMO BbI-
NaTh MHIUBUAYANIbLHBIE TIAaMSATKH, 3aBEPECHHBIE TIOAIIUCHIO Typonepa-
Topa W medarbio ¢bupMbl. Hamuaue Takux MaMsTOK y TYPUCTOB B
005132TEILHOM TIOPSAAKE MPOBEPSACTCS MIPH TAMOXKCHHOM AOCMOTpPE B
asporoptax «IlllepeMeTbeBo», «BHYKOBO» 1 Hp. (pHUC. 9.4).

CeuaieTennLCcTBO
K “IMamaTke” 0 NpoBejeHHOM MHCTPYKTaXe No npodunakTuke
0c060 ONacHbIX KAPAHTUHHbLIX M NAPa3uTaAPHbLIX MHAEKUUA

@.1.0. sbleaxarouwjez0 3a pybex

Bazpannacriopm cepuu Ne

HaseaHue opeaanu3sayuu (mypgupmsi), omnpasnsiowieli 3a pybex

@.1.0., dormkHOCmL fluya, NPo8ooUBWEe20 UHCMPYKMaX
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Puc. 9.4. Ileppas crpanuua «[IaMaTKM TypHCTa, BHIE3XKAIOIIETO B CTPAHDI,
HEONaronosy4yHbie 1o 0cob0 onacH»M MHDKUHSIM»

Chnparounnie MATEpPHAJBE 0 MAPHIPYTY — 3TO pasIUYHbIE CIpa-
BOYHMKY, OYKJIETbI, pacmiucaHue IBWKEHUS TpaHCIOpTa, paGoThl
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My3eeB, ajpeca roOCTUHMIL, ITYTH Mpoe3na K HUM M JIpyrue MarepHa-
JIBI, OCBEILIAOMINE OCOOEHHOCTH Typa.

Pexiamnble OpocnekThl B OYKJeTbl IPECIHA3HAUYCHBI AJIS TypUC-
TOB C UEABIO MX O3HAKOMACHUSA, HHOOPMHUPOBAHHS U PEKIIAMBI BO3-
MOXHOCTEM Typoreparopa o IyTelIeCTBUAM (CHCTeMaTH3UPOBaH-
Has pekiaaMHasi MHpOpMAIUA TI0 HANpPaBICHUSM IOE3I0K C
COOTBETCTBYIOIINMH PEKBU3UTAMMU).

IIpaiic-amucTol. 151 KaxXa0# TypornepaTopcKOi KOMITaHMH 1Ipafc-
JIVCT SIBJIETCS OIHMM U3 BAXHEHIINX pabounx 1oKymMeHTOB. Ot TOTO,
HACKOJIBKO JAKOHHYHO U I'PAaMOTHO HM3JI0XKEHA B HEM MHOpMaIlns,
BO MHOTOM 3aBHCHT yCIIEX COTpYIHUAYECTBA ¢ TyparcHTaMu. [Ipafic-
JIMCTBI MOTYT UMETh (DOPMY JIMCTOBOK, OYKJIETOB M KaTaloros (pa3-
BEpPHYTHIE IICHOBHIE NpeioxkeHnA). B mobomM cnyyae — 3To uHbOp-
Mallysi O I¢HaX Ha pa3fiMyHbIC TYPUCTCKUE YCIIYTH.

B aucmoekax vHbopMalis u3naragTcs cxaro, a LEeHbI Typrake-
TOB YKa3aHbl JH1Ib Ha HEOONBLIOW CpoK. B OTAENBHBIX ciaydasx -
9TO CIECUMANIbHBIC MPEITOKEHUA TYyphUpPM Ha OIMH WIM HECKOJIBKO
BBIJIETOB.

Pazseprymoie yenosoie npedroxcenus IPeCTaRIAIOT OO0 0O6BEM-
HBIE U3JaHMA (KaTajord, OyKJIeThl) M BKIIOYAIOT HE TOJIBKO TTOTHbBII
NMepevYeHb CE30HHBIX PACUECHOK MHpPEIaraeMbIX TYpOB, HO M JOIION-
HUTENBbHYI0 HHPOPMAIIMIO PEKOMEHAATEILHOTO H Pa3bsICHUTENHHO-
ro XapakTepa: [epPeYyHM HEOOXOOUMBIX JOKYMEHTOB ISl odopmiie-
HUS Typa, NpaBuiga oGOpMIEHHUS BU3B U OpOHUpPOBAHUA (C
MpUIIOKEHUEM JUCTa OPOHUPOBAHUS), PaCIINCAHUE aBUAIIEPEIICTOR,
UHGDOPMALKIO O PACIICHKAX, YCJIOBUSX apCHABI aBTOMOOUIICH M OCO-
OeHHOCTSX oTelNeH.

Bce TeXHOMOTrMYeCKHEe AOKYMCHTH KOMIUICKTYIOTCS B «IIAIKy
Typa» WIM B «I1aTIKy MapIIpyTa» [Uis obecrieycHUs GecriepeGoitHoi pa-
0OTBEl TypolicpaTopa Ha IaHHOM YyYacTKe H COONIOIeHU
NpUHLMIA «THOKOCTH» TYPUCTCKOIO IMPOAYKTA, UTOOBI KaXXIBIi
pabOTHUK (DUPMBI MOT C JICTKOCTBHIO U KBATH(HUIHPOBAaHHO 3aMEHUTH
OTCYTCTBYIOLLIETO IT0 KaKUM-~JIM00 IPUUMHAM MCHEIDKEPA HaTIpaBICHHUS.

Jloxymenmauusa obcaymcusanus. DToT BUN HJOKYMEHTALUU Typ-
(uUpMBI He YTBEpXKIICH 3aKOHOJATENIBHO, OMHAKO BBIpaboTaH NHpak-
TUKOW B3aMMOJACHCTBHS C TApPTHEPAMM IO OOCIYXHUBAHUIO TypHC-
TOB. JIoKyMeHTalMs OGCHYXMBAaHUS YTBEpXIaercs MpUHUMAaIONIei
W OTIIPABIISIIOLIEH CTOPOHAMHU U UCTIOB3YETCS HEMOCPEICTBERHO TIpY
FIPOIICCCE OpraHM3allui, OPOHUPOBAaHMS, OKa3aHHUA YCIIYT M KOHTPO-
Jig 332 UX BBITIOJTHEHUEM.
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K noxkymMmeHTaimuy o0ciay:KMBaHUs OTHOCSTCS:

3asiBKa Ha OpOHHUpPOBAHHUE;

MOATBEPXKIECHUE O TIPUEME;

HU3BEIICHUE O 3ae3/€ TYPUCTOB (IIOATBEPXKACHUE OPOHUPOBAHUS);

Bay4ep,

JIUCT OTMETOK.

D10 Te DOKYMCHTBHI, HA OCHOBAHHU KOTOPHIX OCYIIECTBISETCH
o0cnyXuBaHue TypucTOB. DOPMBI JaHHBIX JOKYMEHTOB U UX COAEP-
XaHHE JOMKHBI OBITh 00S3aTENIBHO COINTacOBaHBI M 3a(pUKCUPOBAHBI
B KOHTPAaKTe MCXIY OTHNPAaBASIOLICH U NMPUHUMAIOLIEH! CTOpOHAMH
(MeXIy MPUHUMAIOIIUM TypOIIEPaTOPOM U OTIIPABJISIIOLLIUM TypoOIle-
paToOpOM MJIM areHTOM).

3asexa Ha 6ponupoeanue — 3TO 3asiBKAa TYpareHTCTBAa (WJIM Ha-
TIPABJISIONICTO TYpOIlepaTopa) HA MPEAOCTABICHUEC NMTPUHUMAIOIIUM
TYPOIIEPATOPOM TYPUCTCKHMX YCIyr. B 3asiBKe yKa3bIBalOTCS: AAThl U
BpEM:T Hayala U OKOHYAHHUS OOCHYXKWBaHUS, KOJHYECTBO TYPUCTOB,
YPOBEHb U THI pa3MellleHUs, TAHCHOH TMHTaHMsI, TIOPSIOK BCTPEUH,
TIPOBOJIOB M CONPOBOXACHMSI TYPUCTOB, SKCKYPCHUOHHBIE U ApPYTHE
3alpalllnBAcMBIE TYPUCTAMH YCIIYTH, Crieln(bUIecKne 0COOCHHOCTH
oOcayxuBaHUs (HanpuMep, BUI M3 OKOH B TOCTHHHUIIE, OpraHM3a-
M CIIENHAJBbHOTO ITUTAHUA U Ip.).

Iloomeepxcdenue o npueme — 3TO CIIELIMATBHOE YBEIOMJICHUE, BBI-
CchbUTaeMOe NPUHHUMAIOLIEH CTOPOHON Hamnpapiaswiied Typpupme.
OO06bIYHO Ha JAHHOM TOATBEPXKIEHUH YKas3blBalOTCS HOMEp OpOHUPO-
BaHUA, JaThl NpueMa (pUObITHUE M YOBITHC), Ha3BaHME, YPOBeHb U
THI OTCJISI, KATCTOPUSI HOMCPOB, KOJMYECTBO TYPHCTOB, MMAHCHOH ITH-
TaHusl, TpaHcdhep M pabota ruma. IToaTBepXmaloTcsi APYTHE 3arpo-
IIEHHBIEC YCIYTH, a TAKXE CIEINATLHO OroBapuBacMEIC TPeGOBaHMS.

H3zeewjerue o 3ae30e mypucmos 310 TIOKYMEHT, TIOTTBEPXKAATOIUI
IpUOBITHE TYpUCTOB. B HEM yKa3bIBalOTCS AaHHBIE IPUOBITUA: 1aTa
npuOBITUS, HOMED aBUapeica, TOYHAasA YUCICHHOCTh U COCTaB Typ-
FpyNIbl, 0COOCHHOCTH MUTAHUS (BEreTApHAHIIBI, THA0ETHUKH, MYCYTh-
MaHe U ap,), GaMuiIust pyKOBOIUTEISI IPYITIEI, COIPOBOXKIAIOUIETO,
JIOTIOTHMTENIbHBIE BUIBl OOCITy>KMBaHUA.

Bayuep aBasietcs 1151 yYaCTHUKOB OOCITYKMBaHUA OpAECPOM, YIIO-
CTOBEPSIOLIUM HAIMYNE KOHTPAKTA, IepeYeHb OPOHUPOBAHHBIX YC~
JyT, 06bEeM, CTOMMOCTD U OIUIATy YCIYT, TI0 KOTOPOMY TIPUHUMAIO~
1as pupma obsi3aHa NMPEAOCTABUTE yCayrd (puc. 9.5).

B I'OCT P 50690-2000 «Typucrckue ycayru. Obumme TpeGoBa-
BUsI» JAHO OMPENENEHUE «TYPUCTCKOTO Bayyepa»: — 3TO «IOKYMEHT,
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Jhuiwen iex NI o0
P AUKDT COCIMTT Tha
POCCRY AKSS Yol 74

Typoneparop

Typareur

; SPECTRUM
(noAnKCk TyparexTa)
(Hayacp Ne ke
e Pere 12000 | s sy l 14.08.2006 l Cpans ' Tutkey
IHanpaienie DalaMaN->®etxue->Dalaman
Destination
C:s%mr“h TlineGuennadi Tlacnopr Ne
Passport*
[TieT Children
TTdren
Ofimee XOR-BO YeNoseK 2 Bapocanix 2 Jexeit
Fotal g-1y of pax "Adults Childs
Prmenienue Club &Hotel Letoonsa (1 9.8-26.8)
Accommodation Bungalow (DBL(2adl))
Yes Dbpf No Murasme | ALL inclusive
Tpanc )
Mg Visa Meals
19.08.2006 Y6urne | 26.08.2006
P Departure
JIKCKYpCHR NO
Excursions
ol YCIyTh NO
service
C npenocrasqgeMumu ye M, NAMATKOR O
aue nrigmanm, PEXOMEHAAIMAMH H
g%tm(o lggnma TOCCaHINMIEMHA30pPa
r.MockBH O03HaKOMNEH H COraceH (momnmcs)

yCTaHaBIUBAIOIUMA MpaBo TypucTa Ha yCIYIru, BXOISIIUEC B COCTaB

Puc. 9.5. Typucrcxuii Bayyep dbupmer «Spectrum»

Typa, ¥ MOATBEPXAAOIINN (HaKT UX 0Ka3aHUD»,

BcemupHO#i denepanucit accoumanuii TYPUCTCKHX areHTCTB
(PYAAB) pa3paboraH H yTBepxIeH MeXAyHapoaHbIi TYPHCTCKHM
Baydep, HalleqIIWH LIMpOKOe NMPUMEHEHUE B MEXAYHAPOTHOM TY-
pusMe. EauHoit ctanaapTHoi GopMBr TaKoi Baydep HE MMEET, Ol-
HaKo OIIpefielIeHbl €ro CTPYKTYpa U 00si3aTeNbHEIe cBeneHuA. CTpyK-
Typa Bayuepa ofobpeHa MexXayHapoaHO#H TOCTHHNYHON accolalmeit.

Typucrckuit Baydep JODKEH COACPXKATH CIEAYIONINE CBEACHHUA:

y‘{eTHHﬁ HOMCED U JaTa BBIITUCKM Bayuepa,
CTpaHa Ha3HAYCHMUS,




MeCTO Ha3HaYeHMs M TIpeObIBAHMS TYPUCTA (MapHIpyT MYTCIICCTBHS);

YCTaHOBOUHBIC NaHHEBIC HA TYPUCTA/TYPUCTOB (paMMINg U MHK-
LIMaJIbl, HOMEP NMacnopra);

CpOK TIpeOBbIBaHMS B CTpaHe HasHAYeHMA (HaTel Bbe3a 1 Bbie3aa);

Ha3BaHHE MPUHUMAIOMENH TYpPUPMEL;

TIepeUeHb OIUIAYeHHBIX YCIYT JaHHOM Moe3aKu (TpaHcdep, npo-
XMBaHUE, TTUTAHHE, SKCKYPCHUH, JOTIOJTHUTENbBHEIC YCIYTH );

TOANHKCH U TIeYaTh (IUTaMIl) OTIpPaBISIOIIEN TYPUCTCKOW opra-
HU3aIMH.

dopma Baydcpa COIIACOBHIBACTCS CTOPOHAMHU OOCTYXMBaHUS.
BeinuceiBaeTcs: Bayuep oOBIYHO B BHAE KYIIOHA, COCTOSIIETO U3 TPEX
Pa3HOUBETHBIX UIEHTUYHBIX CTPAHMI, TIEpBas U3 KOTOPBIX OCTaeTcA
B HaIlpaB/LIIOIIEH pupMe, BTopasi M3bIMacTCsl IpUHUMAaloieil opra-
HU3ALMEH, U TPEThsl, KOIHMSL, OCTAETCSA Y TYpUCTa B BUAE PacCIUMCKH
(puc. 9.6, 9.7).

I X | .
EVE‘é}fﬁ’i;' Office 304, 7, St, 1905 year, 123022, Moscow, Russia | NYTEBKA Ne
1o tel.: 259 4798, 256 9189, fax: 259 4798 VOUCHER
)
May (CTpana Npusumaouian cYoposa
Dem 00!(1 pae) Hg:t Agent
Typucret
ustomers C y s mﬂ:’op: {na oopote) cornac
eTn —— T T T T ey T e Agreement
ghaldren - Tlognucs kwswTa / Customer s signature
Drens Mpw Orpeas OT GTpaxom OTKAMBNOCH
ote Hotel Holel ut A
125! ACH KITHBHTA

OnnaseMbe v | Homep Tintanve lyresxa Bunana
Sarvices include Room Maal Voucher issued by

Asuanepanet Bu3a

Fhght Visa

Tpancdep Crpaxosanne

tansler Insurance

JKkcxypemn

Excursions —
Bt g G

{Raterent ‘Souvenic staimp) |
Vororounese - AT ek Ansnacoe’” (095) 4424212 hoebler il

Puc. 9.6. KynoH nyTreBku-Bayuepa,
OCTAIOUINIACA Y IPUHUMAEMOM CTOPOHBL

- MexayHapoaHBIH TYPUCTCKYIL Baydep MIPUHUMACTCS MPEIITPUs-

THAMU OOCNYyXHBaHUA BO BceM Mupe. HaHHBIN Baydep CONCPXHUT
JOPUIHYECKY Y3aKOHEHHBIH TI1aTeXHBIM TOKYMEHT, KOTOPHIH mocie
MPEXOCTABICHUsS YKA3aHHBIX B HEM BHIOB YCIYT MOXET ObITh JEIO-
HHUPOBaH Ha MoGOo# GAHKOBCKWIA CYET NPEANPUATHS, IIPEIOCTABIII-
IOLIETO YCJIYTH.
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Typuctudeckas KoMnaHus

GVBEHHP

Travel Company

"SOUVENIR" "CYBEHHP"
Office 304, 7. St 1905 year, 123022, Poccns, Mocusa,
123022, Moscow, Russia wr. 1905 roma, 7, ogme 304
Tel. 259 4798, 256 9189 Ten.: 259 4798, 256 9189
Fax- 259 4798 @axc: 259 4798

Puc. 9.7. O6noxxka 6yxnera nyTeBKU-Baydepa
Typhupmbi «CyBeHUp»

Muorue GUpMBI COBMeIIAOT 6J1aHKKU ITyTeBOK U BaydepoB, CO-
BMEIasl UX ¢ JUCTOM OTMETOK.

Jucm ommemox — 3TO BaXHBIM JOKYMEHT O ITOXYYEHHBIX YCay-
rax, KOTOPBIN SBISETCS HEOTHEMIICMOM YaCThIO CIYyKeOHOTO Bayye-
pa. JIUCT OTMETOK COAEPXKMT MOJHOE ONVMCAaHME YCIYT, BXOAAIIMX B
Typriaker. OH ABIAETCS OCHOBHBIM JOKYMEHTOM TIpH pa3bupareib-
CTBE IIPETCH3W U cropoB. KpoMe mepeyHst yCayr B HeM MMEIOTCA
rpadbl, TIE YKa3blBalOTCSA OIlEHKa YPOBHS OOCIyXHMBaHHS, 3aMeda-
HHUS U IPETCH3NH.

TIpuanMasoinas gpupMa obs3aHa 3allOTHUTE 3TOT JIMCT BMECTE C
TYPITUICPOM WIH TIPEAIIOXNTE 3aI0JIHATE ero Typucty. Hpu Hanumanu
3aMEYaHUH W TIPETCH3MMH, HE YPEryJIUpOBaHHBIX Ha MECTE, OHU BIIH-
CBIBAIOTCSH B JJUCT OTMETOK. CIo/la BHOCATCS BCE U3MECHEHMSA B BUAaX
0BCITYXIBAHUA, JIAXE €CIM OHH ObIIM COTIACOBAHBI C TYPUCTAMHU. DTOT
JOKYMEHT SIBJISICTCSI BaXXHBIM TIPH ITOABCACHMH OajlaHCca 10 OKOHYA-
HUH ONpPCACIICHHOTO Ieproga pabotr (Ce30Ha) U YTOYHEHUH B3auM-
HBIX 33JI0JDKEHHOCTEH.

Hapsny ¢ ykazanHBIMU JOKYMEHTAMU CIIEAyeT PaCCMOTPETH IO~
KYMEHTBI, BXONSILUAE B mypucmckuii naxem, OOLIIHO BbIAaBacMbiil
TYPUCTY Ha PYKH BO BpEMsl peajiM3alliy Typa IOCJe MOJIHON OMJIaThl
€ro CTOMMOCTH.
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B TypucTcKuit MaKeT BXOAAT CICAYIOIUE TOKYMEHTHL:
JIOrOBOp Ha OOCJIy>XMBaHHUCE;

TYpPUCTCKAas NyTeBKa;

Bayucp;

HaMsTKa TYPUCTY;

apuabuyieT (Jinb6o OMIIET HAa JAPYro# BUJ TPaHCHIOPTA);

e CTPaxOoBOM MONUC.

B psize GUpPM B TypHIakeT BKIIIOYAIOT PEXJIAMHBIC JIICTOBKY, OTIM -
caHWe MapIIpyTa U JOCTONIPUMEUYATeILHOCTEH, MECT OTIbIXa, OyKIIe-
TBI, TYTCBOAUTETH.

TpeOoBanus K TAaKMM JOKYMCHTaM, KaK JOTOBOp Ha 0OCNyXuUBa-
HHME, TYPUCTCKas IyTeBKa, IMaMsTKa U Baydep, HAMU PacCMOTPEHBI
BoIte. [T03HAKOMHUMCA C OCTAJIBHBIMHM JIOKYMEHTaMU.

Asuabusem — Ipoe3THON JOKYMEHT, ABASIOIANCS ONHOBPEMEH-
HO JOTOBOPOM Ha MpPeAOCTABJICHHUE YCIYT aBUAKOMITAHUEN T10 TIepe-
BO3Ke TlaccaxXupa ¥ ero 6araxa 1o yka3aHHOMY B HEM MaplIpyTy U B
COOTBETCTBHH C YKa3aHHBIM KIAaCCOM OOCITY:KMBaHUS.

Crangaptasiii 6unet IATA uMeeT BUI OyKileTa M3 HECKOJIBKHX KO-
MU ¢ KOMUpOoBaIbHOM GymMaroil Ha o6paTHoit ctopone (puc. 9.8, 9.9).

Kaxpiit OYKJIeT COCTOUT M3 CACAYIONIMX YacTei:

oomoxka (Front Cover) — e¢ HaJIW4yue 00SA3aTCIABHO IIPH PETUCT-
palliu Taccaxupa B peiic;

KOIHs ayAHTOpA —  KOIIUS 3€¢JICHOTO IBETA, CXCHEAEHBHO

(Auditors Coupon) (W14 pa3 B IBE HEACN) CiaBacMasi areHT-

CTBOM I10 TIPOJAXe aBHAOMIETOB aBHa-
KOMIIAHWH BMECTE C OTYETOM O ITPOIaH-
HBIX aBHabuierax;

KONl areHTa —  KOMHs pO30BOro 1[BETA, OCTAIOIIASICA B
(Agents Coupon) arcHTCTBE JUIs1 OTYCTHOCTH;

TOJIETHbIA KyNOH — yacteh Owiera, craBacMas MacCaXXH-
(Flight Coupon) pOM TIpH pEeTUCTpaliHd B 0OMEH Ha 10~

cafgouyHslil TatoH. (benast Kornus ¢ yep-
HBM mpudToM.) Ynciao moneTHBIX
KYIOHOB B OWIETE TOJDKHO COOTBETCTBO-
BaTh KOJMYCCTBY PEHCOB B MApIIpPYTE;
KON NacCaKupa -~ TIOCAEHHSSI KOIMs OyKieTa, ocTaronas-
(Passengers Coupon) ¢4 Y Jlaccaxupa B KauecTBe paclHCKU.
(Benag xonus ¢ KpacHBIM IHPUEPTOM.)
Hanune 3To# KoMK Takke Heo0xo-
JUMO TIpY PETUCTPaIlMM Ha peiic.
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NACCAXHPCHMA SUAET w BATACHAR KBMTAH
1SSUED 8Y;

AEROFLOT

il

2 Russian International Airlines * Member of international Air Transpor
Nt

wapotiopt Hlepess
ot Moscow, R

Puc. 9.8. OGyioxxa Gyxiera apuabuiera

T ARNERS e Yz TN GITL 92490296 24
NUT365TK ONLY/HORENDO/NONREF . Shod:  AEGOAS - TURK 1 SHA IRL INEE
REBOOK . CHRG  USD30, 00, ARENEm, 7T T 7 MOBCOW
I RUSSIAN FED
L IMAMARIA M5
BRvhna L OECTI B ONDRR hd bt
vOT1D voID VOID VOID vOID VOID  YOID YOID
votD voID vOID VOID VOID VOID  VOID VOID
MOSCOW SVOTK 1414 Q 31DEC 1315 OK YGSXIM/RT
TETANBUL ISTTK 1413 O OAJAN 1008 OK  YOSX1M/ O3UAND1 JANZGK
MOBCOM svo v . e e {p& .
I B1DECYBMOW TK IST TK MOMO.OONUCO.00 END 2
- 2a%R1
- 315TR CABR. "AOTYTROYKA TOURIZM. BSR
- 1UBD=21 . CORUB

KT Craceea l O 235 4465766863 5 O P omua1

Puc. 9.9. Kynox aBuabunera

B OwieT BKITIOYAIOTCS CACAYIOIIME CBEACHMS.

1. Damums rmaccaxupa, 3aTeM Yepe3 HaKJIOHHYIO YepTy (/) MHU-
U UMEHU, a 3aTEM OJHO M3 cokKpauleHuit: Mr, Ms, Mrs, Miss.
VASSILIEV/S MR unu IVANOVA/A MISS. B toM cnydae, eciu
flaccaXup sIBisieTcs HeCOBEPIIEHHONETHUM, TYyTEHIECTBYIOIMM 0e3
COIPOBOXACHHS B3pOCIBIX, CIEAYyeT AOTIOMHUTENEHO B CKOOKax fpo-
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craBuTh obo3HaueHne UM (Unaccompanied Minor, pebeHox 6e3
comnporoxnatomux) u Bo3pact. Hanpumep: TCHERKASSOVA/T
MISS (UM 10).

2. Mapwpyt niosieta B popmarte «u3» (from) - «B» (to). B cnyuae
eclii nmoseT OecrocaxouHbiil, CTaBUTCH KpecTUK (X) nmepex Ha3BaHU-
eM ropona B kosoHke X/O (ecim oHa ecThb B Owiere). Eciy peiic ¢
MOCanKoki, TO COOTBETCTBEHHO — O.

3. Eciu KOJIM4YeCcTBO IMOJICTHBIX KYTIOHOB B OaHKe OHieTa mpe-
BHILIAET HeoOxomumoe, B rpade Iisi KaXIoro JUIMTHEro KyHoHa (Ha-
yuHas ¢ BepxHel rpadsr) craButca ciopo VOID. Eciu B Guiere
MEHSeTCS HOMep peiica, TO YKa3bIBaeTCs MYHKT MEepeCaaKu.

4. OdpunHaIbHOe KOHOBOE 0003HAYEHIE aBUAKOMIIAaHUM, HATIPH-
Mep:

SU — Aspodnot AF — Air France
AY — Finnair BA — British Airways
- CY — Cyprus Airways DL — Delta Air Lines

LH — Lufthansa u 1.5.
5. Homep peiica.
- 6. KiraccHOCTb O6MieTa. MOXET YKa3hIBATHCSA OJHHM M3 CIIENYIO-
IIHMX KOJOB.

Ilepenuii kaace

Supersonic (cBepX3BYKOBOM)

First Class Premium

First Class

First Class Discounted (co ckuakoil)

bR

Busnec-xaacc

Business Class Premium
Business Class

, Z  Business Class Discounted (B 3aBUCMOCTH OT OrpaHuye-
HUH Ha CPOK BHUICTA WM BO3BpATA)

oo=

Dronomuueckuii knacc

W Economy Class Premium
S, Y Economy Class
H

B, H, K, Economy Class Discounted (B 3aBUCMMOCTH OT Tapu(OB,
L,M, N, T.e. oT cpoka neicTBus Ouiera, OIHA OTIIpaBICHUsE
T,V, (OyIHWYHbLA/TIPa3AHUYHDIH), BO3MOXHOCTH BO3BpaTa

QB ) 3
X M JIPYTHUX YCIOBUIA.

- 195



B xayecTBe HOMOJMHUTENTEHBIX KOLOB MOTYT TAKXEC HUCTIOJIb30BATbCA
CICAYIOIHEC 0603HaAYCHMA!

G Conditional Reservation — 6poHb, KOTOPYIO HEOOXOAMMO
BBIKYIIUTH O YKa3aHHOTO CPOKa

U Shuttle Service — «4eJIHOUHBIH» peiic HA KOPOTKOE pac-
crossHue. MecTo rapaHTHPOBAHO

E «YemHOUHBIA peiic ¢ HEeMOATBEPXKICHHBIM MECTOM. Ho-

MEp MeCTa Iaccaupa ONpeRENIACTCS MPU PeruCTpaluu

7. JleHp BEUIETa IMbpaMul ¥ TIEpBBIe TPM OYKBBI aHIJIMHCKOTO Ha-
spanus Mecana. Harnpumep: 05MAR (5 mapra), 20NOV (20 HOsiGpsi),
14SEP (14 ceHTsiOps1) ¥ T.4.

8. Bpems BpUIeTa 10 MECTHOMY BPEMEHH MECTa BbLICTA.

9. Craryc 6uieTa, T.e. rapaHTUPOBAHO JIM MECTO MJIM IAcCaXup
flocTaBjIed Ha JHCT oxunanus. Eciay Hanvdye Mecta NOATBEPXHe-
Ho, B 3toit rpade craBurcst OK. Ho ecim MecTo TOJIBKO 3alpOIICHO
M TIacCcaXupy YAACTCS YJIETETh JTMIUIb IIPH HAJIMYMKH OCBOOOAMBIINX-
cs1 MecT (JIUCT OXMAAHM), TO Ha OMJIETC CTOUT CTaTyC RQ.

10. Kox Tapuda Ha mepeneT.

11. Not Valid Before — «aeiicTBUTENIEH TOJIBKO C» (HaTa). B 3aBu-
CHUMOCTH OT TapHda OujieTa Ha yCIOBUs NEPEBO3KU MOTYT HajlaraThb-
Csl ONpeAe/IcHHBIE OTpaHuYeHMsA. Tak, o IpaBUIaM MOXHO HpHOO-
pecTu 6uiIeT B 06a KOHIIA 3HAUMTENIBHO JICIICBIIe, €CJIU BBl COINIACHEL
BBUIETETH OGPATHO HE MEHEE YeM 4epe3 Helelo Iocye MPpUOBITHS B
TOYKY HazHadeHus. B 3ToM cilyyae B JaHHOH rpacde mpocTapigeTcs
caMasi paHHss JaTa pa3peieHHOro o6paTHoro BeuieTa. Ecimi oHa HE
coBmnazaaeT co cieayomuei rpadoit (Not Valid After), To B npeienax
3TOrO CPOKa MACCAXMP MOXET YIETeTh B 00O u3 aAHeH. Ecau atn
JaTHl COBNAAAIOT, TO OMJIET AeCTBUTEIIEH TOJIBKO Ha OAWH KOHKpeT-
HBIM feHb ¥ peiic. To xe u B rpadax, KOTOpble HaXOMSTCA HIXE —
o6paTHbIi peiic. Booblue B 3aBUCMMOCTH OT yCioBui 6uera dak-
THYecKas JaTa BO3BpaTa MOXET HaXOMWThCS B mperenax 2, 3, 6, 12
MecsiieB. Camo coboil pasyMmeeTcs, 4TO IIaCCaXHp IPH XKETaHHU
MOXET BbUIETETh B OIMH ACHD, @ BEPHYTHCS XOTh Ha CHEAYIOLINH, HO
B 3TOM CJIyyac K OuaeTy GymeT mpuMeHsThes Apyroi tapud. B ciy-
yae ¢ JOCTATOYHO JOpOTrMMM OmJeTaMu TepBOro M GM3Hec-Kiacca
HaccaXXupy MHOTAA TIPEAOCTABISIETCS] BO3MOXHOCTD OTKPBITON AT
BBUIETA Jaxe «Tyma» (outbound flight). B aToM ciydae gatsl B rpacdax
11 n 12 He TOMXHEL COBIIAAATH.

12. Not Valid After - «He ACHCTBATENCH noce» (Aara). KpaitHuit
CpOK BbUIeTa (Tyaa WiM o6paTHO, B 3aBUCMMOCTH OT MapulipyTa W
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ycnoBuit Ounera). B stux rpadax mpocrtaBiasercd CpOK TOAHOCTH
6uieTa B 3aBUCUMOCTH OT Tapuda.

13. PaspemenHOe KOJIMYECTBO Oaraxa 6e3 NOTIOTHUTENBHOM OIl-
JaThl Ha KaXHObiil peiic (ITo KOAW4YeCTBY MeCT U Becy B Kr). Hanpu-
mep: 2/20, T.e 2 MecTa obmMM BecoM 20 Kr.

14. Tour Code — xon Typa. B ToM ciaygae, ecnu O6wieT mpuobpe-
TAaeTCsA Kak yacThb nmakeTHoro typa (Inclusive Tour uau Bulk Inclusive
Tour), To TypoIlepaTop cOOOIIAET TypareHTy, GpOHUPYIOUIEMY daH-
HBIH TYp, COOTBETCTBYIOIMI HOMEp. DTOT HOMEP M HYXHO INpOCTa-
BUTH B JaHHOM rpace.

15. Kanpkynsnusa cTouMocTH Gritera (eciau Tpebyercs).

16. 'trorosas cTOMMOCTE OMIeTa ¢ IPEAIECTBYIOIINM KOTOBEIM
0003HAYCHNEM BATIOTHL.

17. CronMocTh OWwiIcTa 6€3 Hamora B Bamore mwiarexa. IIpocras-
JIETCSI B TOM CJIydae, eC/IM OIUIaTa MpPOU3BEACHA B BAIIOTE, OTJINYHOMN
OT TOM, YTO yKasaHa B rpade 16.

18. CymMa(sr) Hamora(oB).

19. Obuias cToMMOCTh MPOE3/ia U HAJIOTOB B BaJIOTE IUIATEXA.

20. dopma omnater (cash, CC (credit card), check, etc.).

21. YcioBHBIE KOABI TOPONOB OTHPABIEHUS W HazHayeHHs. B
TIpaBoif YacTh 3Toi rpadbl HEOOGXOAUMO TAKKE MPOCTABHUTD OIWH U3
CIIEAYIOWIMX CTAHMAPTHHIX KOJOB — MEXIYHAapOMHBIX 0003HAYCHUM
cHocofa MpoakKy OMJIETOB:

SITI Sold Inside Ticketed Inside, T.e. 6uieT U poaaH, u

BBLIAH HEMOCPECICTBEHHO B TYpParcHICTBC;

SOTO Sold Outside Ticketed Outside — 6mireT BBIIAH 1 IPO-
JlaH BHC CTCH TyparcHTCTBA;

SOTI Sold Outside Ticketed Inside — Guner npomaH BHe
TypareHTCTBa, BHIIAH B aTCHTCTBE;

SITO Sold Inside Ticketed Outside — GumeT TpoaaH B Ty-
parcHTCTBE, BBIIAH BHE arcHTCTBA ( HAallpUMED, B CIIy-
yae ¢ PTA — CraHnapTHOe yBeAOMJIeHHe 00 OILIa-
yeHHoM Owmnere (Prepaid Ticked Advice — PTA),
IpeAcTaBIsioIEeM coboit creuuduieckyo Gopmy
TUTATEXHOTO MOPYYeHUs, MPHUMEHsIeMOTO TIpH pacye-
Tax MEXZIy TYpareHTCTBaMHM M aBUAKOMIAHUAMH 3a
OWJIEeTHl, OIUIAaYCHHBIC KJIMEHTOM B areHTCTBE, HO
MOJIy4acMbIC HANpPAMYIO Y arcHTOB aBMAKOMITAHUM
WIN B a3pOnopTy).
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22. Issued In Exchange For — «BelmaH BMecTo». B TOM ciydae,
©CJIM HOBBIM OMJIET BBIZAeTCS B 0OMEH HAa HCHUCIIOJb30BAHHBIN CTa-
peIil, B maHHOH Tpade HcoOXOAMMO yKa3aTh CEPUMHBIA HOMEpP CTa-
poro ouiera.

23. MecTo u gaTta BelZaqyy craporo 6unera (Iipy oOMeHe), a Tak-
Xe MASHTHOHIMPYIOUIMHM KOJ BEIIABLIETO €Yo areHTCTBa.

24. KomnuecTBo MecT M Macca (paKTHUYECKH 3aperACTPUPOBAH-
HOTO K mepeBo3Ke Oaraxa IpOCTaBIseTCS B a3pONopTy BO Bpems
perucTpaluu.

ABHaKOMITaHHUS OOBIYHO HE IIPOCTABNISIET B OMIETe KOHKPETHOE
MecTO Ha GOpTY BO3AYIIHOTO cynHa. [lpuobpeTeHne naccaXupom
GueTa 03HavaeT ero corjacue Ha Jo0oe MeCTo, KoTopoe OyIeT eMy
MpeNoCTaBICHO Ha 60pTy ¢ 06CHyXMBAaHUEM IO KJIacCy, YKa3aHHOMY
B Owmere.

IMaccaxup 06513aH NPUOBLITE VI PETUCTPAlMM B a3ponopT WK
IpyTroe yKa3aHHOe MepeBO3YHKOM MECTO OTIpPaBIeHUS HE MO3IHEe
BPEMEHH, Ha3HAaYSHHOTO aBHaKOMIaHNeH, TNO0 C TAKUM PAcUETOM,
YTOOKI BHITIOJIHUTH YCTAHOBICHHBIE (DOPMATIBHOCTH U MTPOHEAYPHI 110
perncrpaumu. Perucrpaumst 3akaHgupaercd oObraHo 3a 20-30 MuH
JIO OTHpaBJIeHUus peica

Cy11ecTBYIOT CBOH, HECKOJIBKO MEHee CIIOXKHBIE, MpaBuia odop-
MJICHUA XeIe3HOAOPOXHLIX OuieToB (puc. 9.10).
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Cmpaxoeoil noauc — BOKYMEHT, OATBEPXKAAIOIIMNIA CTpaxoBaHUE
TypHCTa Ha ONPEIEICHHbBIX YCIOBUSIX U OJHOBPEMEHHO SIBASIOUIMIA-
Csl JOTOBOPOM CTPaxoBaHUsI.

ITonuc AOMKEH BHIJISACTE B BUIE OyKieTa U OTIIeYaTaH Helpe-
MEHHO Ha PYCCKOM $I3BIKE, 4 HE Ha A3BIKE NMPUHUMAIOIIEH CTOPOHBI
(puc. 9.11).

CyliecTBYIOT XecTKue TpeboBaHMsa PoccTpaxHaazopa K «coaep-
XaHWIO» cTpaxoBoro nonuca. Ilpexae Bcero Ha NMacmopTHON JacTH
TOJIACa, T.€. Ha 00J0XKE, OJIHOCTHIO YKA3bIBAIOTCA PEKBH3UTHI CTpa-
XOBOH KOMMAaHUM M NMOAPOOHO OMMCBIBAIOTCA PUCKHM, 33 KOTOpBIE
cTpaxoBasi KOMIIaHUg OTBeYaeT. B OCHOBHOM YacTH mojuca NpuBo-
IATCSl TpaBWIa CTPaxoBaHWsI, OOBEM OTBETCTBECHHOCTH M Tapu(HI.
HaunGonee pacnipocTpaHCHHBIC BUIBI CTPAaXOBAaHMS IMyTCIIECTBEHHH -
KOB; CTpaxOBaHME MEIMIIMHCKUX paCcXOI0B, BOZHUKAIOIMX [IPH BHE-
3aITHOM 3a00N€BAaHUM WIM HECUACTHOM CIyyae.

CTpaxoBoit nnoamc (CBUAETCNBCTBO) JOJKEH COAEPXATh:

HauMEHOBAHUC TOKYMEHTA;

HAaUMEHOBAaHUC, IOPUINYCCKHI aapec M GAHKOBCKNE PEKBU3UTHI
CTPaxOBIIHKA;

amMunuio, UM WIM HaMMEHOBAHUE CTPAXOBATENs U €0 anpec;

yKa3aHNe 00BbCKTa CTPaXOBAHMS,

pa3Mep CTpaxoBO#H CYMMBI;

YKA3aHHE CTPAXOBOI'0 PHCKA;

pa3Mep CTpaxoOBOTrO B3HOCA, CPOKHM M TIOPSAOK €ro BHECEHNs;

CPOK ACHUCTBMS TOTOBOPA;

HOPSIOK M3MEHEHHUS ¥ NMPEKpaIleHUs TOroBOpa;

JpyTHiE YCIIOBUS 110 COTJIALLICHUIO CTOPOH, B TOM YHUCITE JIOTIONHE~
HUS K MpaBWIaM CTPaxoBaHUA, JIM0O MCKITIOUCHUS U3 HUX;

TOIINCH CTOPOH;

HauMEHOBaHME KOMIIAHUM acCHCTaHC ¥ aapeca M TenedOoHB e
TPEACTABUTENbCTB B MOJUCE CTPAaXOBaHUS MOE3IKHU 3a PyOeK.

Yci1oBUS CTpaxoBaHHS MOTYT ObITh Pa3InYHBIMH. T4aK, B CTpaxo-
Boil koMnanuu PECO-T'apantust ipemiaraercs 4 BapyanTa IOJNUCOB
NoJ KATeTOPHSIMU: «A», «B», «C», «D», KaX1p1if U3 KOTOPHIX UMEET
pasINYHbIC YCIIOBMS CTPaXOBaHUs C Pa3HBIMU CTPaXOBBIMM B3HOCA-
MM (CTOMMOCTBIO CTPAXOBKH).

CYMMa CTpaXxoOBOTO B3HOCA B CTanOBOfI KOMITIAHUM MOXET OBbITb
pa3JInyHON U 3aBUCHUT OT:

199



g

‘CORIS

MEXAYHAPOOHbLIW CTPAXOBON Nonuc
INTERNATIONARINSURANCE POLICY
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E&@i @%\ N g\\
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Cparotor Jakpuemor Hamonsproe sgecmto
CTAHNAAPT PE3EPBg

Balt Assist

INSURANCE POLICY
CTPAXDBOH NDNKE

Puc. 9.11. Buasl 6yKiIeTOB CTPaxOBHIX MOJUCOB Pa3HbIX KOMITAHMIA
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Pa3HOBHIHOCTH TApHU(DOB, COMEPXKAIINX PA3HBIC TAPAHTHU U CYM-
MBI TTOKPBITHS;

CpOKa IMOE3IKH — YeM OH IPONOJIKWTEIbHEE, TEM BBIIIE CTO-
HMMOCTh CTPAaXxOBKMH;

KOJIMYIECTBA YeIOBEK B TYPHCTCKOM I'PYIIIE — IIPU WHIHBUIYAIL-
HOM TypHM3Me B3HOC Bcera GOJNblIE;

BO3pacTa TYpHUCTa — JUia uil ctapime 70 et cymMa CTpaxoBOro
TUTaTeka oOBIMHO B ABa pa3a BHIIIIE.

Ha cymmy crpaxoBoro B3HOCa TaKKE MOXET IOBJIMSATH OTOBO-
peHHasi TEPPUTOPHUSA IeHCTBUA CTpaxoBoro mojmca, Tak, B PECO-
TapanTia HMeeTCs IBa BapHaHTa TEPPUTOPHAILHOTO NCHCTBUS CTpa-
XOBOTO TIOJIHCA:

1-# BapyanT — BCe CTPaHbI MUpa, 3a HckioucHueM Jlusun, CILIA,

Kananpr, Arionnu, ABCTpasiMM U CTpaHbl ITOCTOSIHHOTO MPOXU-

BaHUs;

2-# BapuaHT — Bce CTpaHBl MUpa, KpoMe JIMBUM U CTPaHBl IO-

CTOSIHHOTO MPOXUBAHUS.

TypUCTCKOE CTpaxoBaHHE TIPOU3BOIUTCS CTPOTO Ha CPOK IyTe-
IIECTBH.

Homenxnatypy, ¢dopMmy, comepXaHUe W NOPSIOK 3aTIOTHEHMS
JAHHBIX TOKYMEHTOB JOJDKEH 3HATh KaXIbIi COTPYIHUK GUpPMBI (0CO-
OSHHO eCJIY 3TO MaJIoe WJTH CpellHee IIPEANIPUSTHE), TaK KakK OT Ipa-
MOTHOI pabGoThl ¢ JOKyMEHTAIIEN 3aBHCAT YETKOCTh paGOTEI U Ka-
YeCTBO OOCTYKMBAHMS.

KOHTPOJIbHbLIE BOMPOCHI

1. Lns vero Heobxoguma TeXHONOrM4YecKan AOKYMEHTauua Typos?
Kakue Buabl «narok» TYPUCTCKOR AOKYMeHTaLuun hopMUpYIoTca B Ty-
pucTckom obcnyxmsaHun?

3. HasosuTte NoOnHbIN CNNCOK TEXHONOMYECKUX [OKYMEHTOB Typa.

4. KakoBo OCHOBHOE copepaHue AOroBopa C KMMEHTOM U B COOTBET-
CTBUN C KaKnMM HOPMAaTUBHbBIM aKTOM OH COCTaBnsieTcs?

5. CoctaB TypuCTCKOM NYTEBKY, ee hopMa 1 KeM OHa yTeepxaeHa?

6. Uro Takoe TexHonorMyeckas kapra Typa, ee CoCTaB U Kakum JOKYMEH-
TOM OHa yTBepxaeHa?

7. Kakol coctas 0653aTensHON U 4ONONHUTENbHOW MHOPMaLMu BKIKO-
MaeTcs B MHJOPMAaUNOHHBIW JINCTOK K TYPUCTCKOW NyTeske? Kakum
HOpPMaTUBHLIM aKTOM 3TO onpeaeneHo?
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11.
12

13.
14.
15.

Kakne A0KyMEHTBI OTHOCATCS K JOKYMeHTam o6CnyKuBaHua"?
Uto Takoe Bayyep v rge OH npumeHsieTcst?

. Kakas uncpopmanmsa gormkHa 6biTb 06a3aTensHo npeacrasneHa 8 say-

yepe?

UTo Takoe «uasewieHne»?

YTo Takoe «NUCT OTMETOK»?

Kakue OKyMEHTbI BKAIOHAIOTCA B NaKeT Typa, BbifaBaemMblii TYypucty?
Kak normkeH BbIrNaaeTb U 4TO COAEPKUT aBUaLMOHHBLIA GuneT?

Kak gomxeH BbirnsigeTe cTpaxoBou nonuc? Kakas nHpopmauns B HEM
cogepxurca?

NMPAKTUMECKWE 3A0AHNA

1.
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Bui paboTaeTte meHegkepom B Typcbupme B Mockse. Baiue Hanpasne-
HUe — KpyrnoroguyHbIA Typ no 3onoTomy konsly Poccun (asTobyc-
Hbih). Bam Heo6xoaumO NOAroTOBUTE METOANHYECKYHO AOKYMEHTaLMIO.
Dns atoro cnegyeT 3HaTh MapLpyT, NepedeHb YCNyr Ha Type u npo-
rpamMmmy obCnyxmBaHus.

MapuwpyT: Mockea — 2 gHst, PoctoB Benmkuin — 1 geHe, Alpocnaens —
1 nexb, Koctpoma — 1 geHb, Cysganb — 2 gHs, Bnagummnp — npoesaom,
Mocksa. Bcero — 11 aHeit/10 Houen.

Mporpamma o6cnyxmuBaHus:

1-1 geHb: MpubbiTve rpynnsl U pasMeuleHne B roctuHuLe, ob3opHas
3Kckypevs no Mockse

2-i nedp: Axckypeun B Mockosckuit Kpemnb ¢ nocewleHem cobopos
1 B8 TPeTLAKOBCKYIO ranepelto.

3-# nens: Boleag 8 Poctos Benukuin. 3kekypeus 8 Tpouue-Cepruesy
naepy (B nyTn crieqosanus), npubsiTne B POCTOB 1 pasMelyeHve.

4-i peHb: OB30pHas aKckypcus no XKoctoBy € Kpemriem, NPOrynku,
LLIOTWHT.

5-n peHb: Boiean B Apocnasnk, npubeitue 1 0630pHas aKCKypcus no
Apocnasnio.

6-11 aedb: [Jopora B KocTpomy, rno npubsitTun — 063opHan 3KcKypcust

7= gens: flopora 8 Cy3aans, npubsiTue, pasmelleHue, 063opHas no
Cyspanio ¢ noceujeHMemM MoHacTbipei 1 cobopos.



8- genb: O630pHas no Bnagumupy ¢ noceuweHnem cobopa, 3KCKyp-
cus 8 My3e#l fepessaHHoro 3oadectea B Cysgane.

9-v geHb: Bo3spauleHue B Mocksy, cBo60gHOe Bpemsi, OTAbIX.

10-1_peHb: MoceileHe MOCKOBCKOTO BepPHUCAXa, SKCKYpPCUsS B MOC-
KOBCKOE MeTpo.

Otbesn Ha cnepylownit AeHs pano yTpom (6es nutanus). MNuranue —
NONHLIA NAaHCUOH. PasmelleHne B OBYXMECTHbIX HOMEpax FOCTUHULL
TypUCTCKOro ypoBHa. Cpok genctaus Typa — Man—ceHTsbpb. Yucno
yenosek B rpynie — 30. Bcero rpynn — 13. Becero 4enosek no mapupy-
Ty — 300.
B pamkax gaHHoro aagaHusi nogrotosbTe:

TEXHOMNOTMYECKYIO KapTy Typa;

MHOPMALIMOHHBIA IUCTOK K TYPUCTCKON NyTEBKE.
3anonHuTe 9T JOKYMEHTbL.
CocrasbsTe CnUCOoK TEXHONMOrMYECKON AOKYMEHTaLUM f4aHHOrOo Typa, 1o~
KyMeHTayum obcnyxmsanusi, nakeT Typa.



BHU30BASA
NOIEPIKKA

O YEM MONAET PEYb:

O odopmneHue B3 poCCUNCKMM rpaxxaaHam, BbIEIKAOLLMM
3a pybex
O npvem MHocTpaHHbIX TYpUCTOB

IlockonbKy Ha peIHKE IEHCTBYIOT IBE (OPMBbI TYPONEpEUTHHIA —
WHUIMATUBHAsA (OTIIpaBKa POCCHSIH B 3apyOeXHbIe CTpaHBI) U pe-
HenTuBHasi (IIpMeM MHOCTPaHHBIX TPaXIaH Ha Teppuropuu Poccrm),
NOPAXOK MacIOPTHO-BH30BBIX (POPMANIBHOCTEH YV TeX U IPYTHX OT-
JIA4aeTcs B 3aBUCHMOCTH OT MX JESATEIbHOCTH.

Odropmnenne B3 POCCHMCKHM IPAKIAHAM,
HANPABIAIOMMMCH 32 pyfex

Eciii MHUIUATABHAIA TYPONEPaTOp 3aHUMAETCA OTIPABKOM TypucC-
TOB, TO OOPMIIEHHME B3 POCCHICKUM TPaXIaHaM, HalPaBISIONIMMCS
3a pyOexX B MyTEUIECTBHE MJIM Ha OTOBIX, IPOBOIMUTCA IO CIEAYIO-
UMM IpaBHJIaM.

Ilpexne Bcero HeoOXOMUM 3arpaHHYHbIA HACHOPT.

Ilacnopm — ocroeroi dokymernm, YOOCmOSepIowWUE AUMHOCY POC-
culickoeo epaxcoanuna. Coanacno Dedeparvhomy saxony «O nopadke
entesda u3 Poccuiickoti Dedepayuu u evesda ¢ Poccutickyio Dedepayuio»
om 15.08.1996 2. Ne 114-D3 (g peo. om 10.01.2007) u 3axony «O 2ocy-
dapcmeennou epanuye Poccuiickoi Dedepayuu» om 01.04.1993 o
Ne 4730-1 (8 ped. om 30.12.2006) auwis npu npedsseneruu 3mozo GoKy-
MEHMA POCCULICKULl 2PaXCcOGHUH 6Npase nepecexams 20CY0apCmeeHHyIo
2DaHUYy CmpaHbL.

Hruocmpannbie epascoane u ruya 6e3 spaxncdancmea nepecexarom
epanuyy PD no doxymenmam, y0ocmoseparowum AuHHOCMb U NPUHA-
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saembim 6 a3mom kavecmee Poccuiickoli Qedepayueli, ecau unoe He npe-
dycmMompeno mexcdyHapodHsimu doeosopamu Poccutickoii Pedepavuu.

Pa3znuyaioT HECKOJIbKO BHAOB TIaCIOPTOB.

Cryxe0HbIH TACHOPT (CHHUIA) BEIACTCS JOXHOCTHBIM JIMLIAM M
COTNIPOBOXIAIOUIMM HX B CIYXEOHOM KOMaHAVPOBKE pabOTHHKAM
aIMUHHUCTPATUBHO-TEXHUUYECKUX CIYXO, deaepaTbHbIX OPTaHOB MC-
TIOJIHUTELHON! BIACTH, IPOUUM FOCYHAPCTBCHHBIM YHHOBHHUKAM,

JdunnomaTudecknii nacnopt (3eeHbr) Beiaaercss MU PO poc-
CHITCKMM rpaxiaHaM, BHIE3XAOIIUM Ha TUIIOMAaTHIECKYIO paboTy,
a TaKKe UX CYIpyram, CIenyiollyM BMECTE C HUMM.

IIacnopT Mopsika (GOpIOBBIA) — YIOCTOBEPEHUE JMYHOCTH MO-
psIKa — BBIIACTCA POCCUACKHUM IpaXkaaHaM I IepeCcedeHHUS rpaHu-
usl PO Ha cynHe, B IITaT (CyAOBYIO pOJIb) KOTOPOTO BKIIIOYEH BIAAC-
Jlen macriopta. Biamener macriopta Mopsika MOXET B OTAENbHBIX
CIIy4Jasix BBIE3XKATh 3a Ipexenbl PO mo [aHHOMY YIOCTOBEPEHHUIO JI0-
OBbIM BHIOM TPaHCIOPTA IIPH HAIMINH HaUIEXKAIIUM 0Opa3oM 3aBe-
PSHHOM BBIIIMCKHA U3 CYAOBOH DONH, T.€. MACIOPT MOPSKa B 5TOM
ciy4yae DeHCTBUTENCH JHMIIb IPU HAJTUYHMH JOIMONTHUTCIBHBIX JOKY-
MeHTOB. I1pu OpraHu3alMy TYPUCTCKUX ITOE300K, KaK MpaBUio, 10~
COJIbCTRA HE PAbOTAIOT ¢ MACIIOPTAMH MODSKA.

Ob6merpaxaauckuii 3arpaHnmacnopt (KpacHBIH), IO KOTOPOMY
rpaxnaHe Poccuu myTenecTBYIOT B TYPUCTCKHX LeAax. 3mech cieny-
€T 3aMCTUTh, YTO HY YMHOBHUK TIPH TOCOJIBCTBE, HU TUIJIOMAT HE
BOpaBe BHIE3XATh B TYPIIOC3AKH TI0 CIYXKEeOHOMY WJIM ITUTLIOMAaTH-
yecKoMy nacrnopry. Hu ogHO MOCONBCTBO TYPUCTCKYIO BH3Y B CIIy-
XeOHBIH (WIM TUTUIOMATHYECKUI) 3arpaHnaciiopT He MOCTaBHT.

Tloamomy mypdupme: pabomarom moavko ¢ kpacnoimu obujezpaic-
dancxumu 3azpannacnopmami.

Cpok merictBua m060ro 3arpaHriacnopra — IaTh Jer. OnHako
B psiE CTpaH IIPY BBHIIAYE BHE3IHON BU3Bl MMEIOTCSI OIpaHUYEHUS,
©CJIM 10 CpOKa OKOHYaHUs JeHCTBUS NACIIOPTa OCTAJIOCh MEHEE IBYX
MeCHLEeB, B HEKOTOPBIX CTpaHaX — MEHee IilecTd. B ocrasiimmecs mo-
rojia TYpPUCTY IIPUIETCA YAOBOJIBCTBOBATLCS MOCELIEHHEM TEX CTPaH,
IIie HE UMEETCs TAKUX OFpaHUYeHNH WIH He TpebyeTcs odopMIIeHUs
BH3Hl (HanpuMep, OAD, Typuus u ap.).

Ecnm xe poccuiickuii rpaXXnaHuH BHIE3XACT B TAKHE CTpaHBI 32
HECKOJIBKO IHEH 10 OKOHYaHUS CPOKa ACHCTBHS TMACIopTa, TO Clie-
AYeT TIOMHUTD, YTO POCCUMCKNN NMaCHOPTHBIA KOHTPOJIb MPOBEPSAET
JIaTy OKOHYaHUsA macuopTa U Hajwgue obparHoro Ounera. M ecin,
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HaIIpHMEP, B a3pOIIOPTY IPU MPOXOXKIEHUM NTACTIOPTHOTO KOHTPOIA
00HApYXUTCS HECOOTBETCTBHME JAaTHl 0OpaTHOro Gmwiera CpoKy Hei-
CTBUS 3arpaHIacHopTa, TO TYPUCT OyHeT CHST ¢ pelica. PaboTHUKHU
TYPHCTCKHX (PMPM IIPOBEPSIOT CPOK ACHCTBHS NACTIOPTa NPH odop-
MJICHHH TYPUCTCKHX HOKyMeHTOB. CoOrjlacHO NpaBWiIaM MEPEBO3KHU
aBMATICPEBO3ZYMKH TIpH 0pOpMICHHH aBHAOMIIETOB TaKXe YTOUYHAIOT
CpPOKHM JeHCTBUS 3arpaHMacIoOpTOB.

Brnanxk 3asgBreHns Ha BHIAUY 3arpaHIIacIioOpTa NpUBEICH HIXKE.

3ASABIIEHUE O BBIOAUYE 3AI'PAHUYHOTI'O ITACITOPTA

1. ®aMunusa, MM, OTYECTBO FOposckas Hnna Cemenoena
(ecnu paHee uMeNH ApYrHe GaMUIMIO, UMA, OTYECTBO, YKAXHTE ITO)

2. Ywucno, Mecsiw, ron poxaeHus 19 cenmabps 1960 eoda

3. Mecro poxaenus e. Mockea
(pecrybnuka, Kpait, o61acTs, HaceJleHHbI! MYHKT)

4, MecTo DOCTOSHHOTO XMTeNbCTBa (pontucku) 129075, 2. Mockea,
ya. Kanubposcxas, 0. 24-a, xe. 49

(MHeKe, ynauua, A0OM, KOpIIYC, KBapTHpa, TenedoH)

HMacnopr cepun XXI-HK vomep 703416 Buinan 22 aneaps 1982 e.

OBJ Xumruncrozo zopucnonxoma Mockoeckoii obaacmu
(yKa3aTb, KeM BBLIaH)

5. TI'paxmaHcteo POCCHA Ecnu onHoOBpeMeHHO UMeeTE IPaXXAaHCTRO
JpYTOro roCyaapcTBa, ykaxure ato  Hem

6. lleap moaydyeHus 3arpaHUYHOIO TIACNIOPTA 044 8pementbix 8bie3dos uz PO

7. beuid nu Ha Bac 3a nepuon pa6orsl (yuebbl, cnyx6b1) odopmieH no-
MYCK K CBEACHMSIM, COCTABISIOIMM TOCYyAapCTBEHHYIO Taltny?  Hem
Vmeete nn Bol A0roBOpHBIE, KOHTPAKTHLIE 0653aTENbLCTBA, IIPETISITCTBY -
Iolme Bele3ay 3a rpanuuy? Hem

8. HMeere i1 Bor HeucnoHeHHBIE 00513aTENBCTBA, HATOXEHHBIE cyioM? Hem
He npenwsasnex mu BaMm rpaxnaHckuit uck B cyae? Hem

9. He Bo36yxaeHo i B oTHomenuu Bac yronosHoe peno? Hem

10. Homnexure mu Bol npH3bIBY Ha AEUCTBUTENBHYIO CPOYHYIO BOEHHYIO
cyx0y? (a1 MyxXdMH B Bo3pacte oT 17 mo 27 net) Hem

11. Hpoury BHeCTH B 3arpaHUYHbIH HACHOPT CBEACHUA O MOUX AETAX, IPax-

nanax Poccuiickoit ®enepauvy, 8 Bo3pacre go 18 ner.
IIpowy BBLAATDH 3arpaHUYHbIE NACTIOPTA MOUM AETAM (HEHYXHOE 3a4€pK-
HYTB)

Damunust, UMS, OTYECTBO Jata U MecTo poXIeHHUst
¥Oporckas AHHa BuxTopoBHa 2 Mag 1992 r.
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Brinmcxa U3 TPYZOBOH KHIKKM O TPYAOBO# JeAreIsHOCTH 32 nocaenuue 10 ner
(BKint0yas y4eOy B y9eOHBIX 3aBefeHMAX H BOCHHYIO Ciyx0y)

€CALl U TO,
i“% Mecsin u ron

NOCTYIVICHUA W yXOIa

HOmKHOCTh U MeCTO paboThI
C yKa3aHMeM MUHHCTEPCTBA
(BemoMcTBa), H€3 COKpalLEHHMIA

MecroHaxoxaeHue

(anpec npeanpus-

TS, YIPEXKICHUS,
OpraHu3auuH)

01.07.1988 — 07.07.1991

Huxenep BeecorosHoro
HayIHO-MCCNEH0BATE/IECKOrO
HHCTUTYTA SKOHOMUKH
MuHucTepCTBa JAErKOM U
MUILEBOH NPOMBILLUIEHHOCTH

103031, Mocksa,
yi1. [TymkuHckas,
n. 10

20.12.1991 — 01.04.199%4

DKOHOMUCT 00bEeIMHEHUS

670002, r. Ynau-

«BypsaTOOYBLOLIT> Ve, yn. I'sapaeiic-
Kag, x. 16
25.04.1994 — 27.12.1996 | Menemxep obmecrsa ¢ orpa- | 119619, Mocksa,
HUYEHHOI OTBETCTBeHHOCTRIO | Boposckuit

«IOMI1 u K»

nipoe3n, A. 6-36

03.01.1997 no
Hacrosuiee BpeMs

HavajnpHuK niaHoBo-
3KOHOMUYECKOTO OTeNna
AO3T «Crpourenn-CepBuc»

103055, Mocksa,
ya. HosocnobGouc-
xas, 1. 73

CaeneHMs1, yKasaHHbIC B 3asBJICHUM, CBEPEHBI C ITACTIOPTOM, BOCHHBIM
OMJIETOM M TPYIOBOM KHUXKKOI.

« 28 » stuBapst 2007 r.

(ML)

Vimero 3arpaHuyHbIM macnopt cepuu 21 Homep 1332362,

(noan#ch, haMUINSA NOKHOCTHONO JTMHA NPeANPUITHSE,

YUpeXAeHUsA, OPraHu3aiu, TesedioH)

«18» noabpa 2007 r. MUJ] PP (xeM BBIIAH)

BbIIAHHbIA

MHE U3BECTHO, 4TO 3ABEJJOMO JIOXKHBIE CBEAEHUA B 3AABJIIEHNHA
MOI'YT I10BJIEYb OTKA3 B BbIIAYE 3ATPAHHUYHOI'O IIACIIOPTA

«10» siyBapg 2007 roxa (TOANKCH 3aABUTEIIN)

Jara npuemMa ZOKYMEHTOB « » 2007 r.

PeruvcTpainoOHHBII HOMED

Toamucs, dpamunma paboruuka JKC MU

Cepus ¥ HOMEP BbIJAHHOFO 3arpaHUYHOro Macnopra

« » 2007 roma (nata ero BpLmauu)
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Pe6eHOK, CASOYIOUMI C POTMTENSIMH, JOXKEH ObITh BIHMCaH
B OfMH (MM B 06a) U3 MacnopToB poauTened. Hauunas ¢ IATH JIET
B JaHHBI MACOPT POXHMTENS JODKHA GBITh BKIeeHa (doTorpadus
pe6enka. TypUCTBI-CYyNPYTH, CIEAYIOLIME ¢ PeOCHKOM, KOTOPOMY Ha
MOMEHT NepeCeYEHHs TPAHUIIBI UCTIONHIIOCH HIECTh JIET, TAKXKE MOTYT
GBITH CHATHL C peiica IpU OoTCYTCTBUM (oTorpaduyu pebeHKa B TOM
[acTopTe POAMTENs, B KOTOPHI BNIUCaH peGeHOK. OfXHAKO B MEXIY-
HApOXHOM a3pOMOpPTY B MOZOGHOM CUTYalMH BOIPOC MOXKET OBITh
peleH GBICTPO, €CITN Y POAUTENIEH €CTh ¢ COOOH dororpadus pebeH-
Ka ¥ ero CBUAETEIbCTBO O POXIECHHM, TaK KaK HEMOCPCACTBEHHO
[IPA MEXIYHApOXHOM a3poropTe paboTacT KOHCYJIBbCKAsl CIyXo0a.
JIexXypHBI KOHCYJ TAKXKE PEILAET CIMIOPHbIE BOTIPOCHI, CBA3AHHbIC C
MHOCTPaHHBIMY TpaxIaHaMH.

Pebenox moxcem umembs COOGCMEEHNbLE 3azpannacnopm ¢ camozo
Ppoxcoenusn. J1o NCTIONHEHMS TATH JIET 3TOT NacIopT othopmiseTcst
Kak ¢ ¢ororpadueii pebeHka, Tak 1 0e3 Hee (110 XKeJIaHUIO POIUTE-
Jieit), HO ¢ MATHIETHETo Bo3pacTa (oTorpadus obgsarensHa. Ecan
facnopT pebeHka ohopMIIeH, CKaXeM, Koria eMy 6bUIo TpH roza, a
CPOK IEHCTBHS MAcnopTa — MATh JET (T.€. 3TOT CPOK 3aKOHHUMTCH,
Kora peGeHKy OyaeT BoceMb), TO Ha MOMEHT MCIIONHEHMsT obrana-
TeMo macHopTa MATH JeT doTorpadus K0MXKHA GBITh BKIECHA. DTy
TIPOLEAYpPY CIeAyeT MPOBECTH MO MECTY BbLIAYM NACHoOpTa U 3aBe-
PUTD TIEYATHIO OPraHa, BBIIABIIETO ITACTIOPT.

CoriacHo npukasy MBI P® or 07.01.2000 r. Ne 360 Hecosep-
[IeHHOJIETHUH rpaxnaHun Poccuu, mocturiumit 14 ner, MOXeT BbI-
e3xarThb 3a mpenesisl Poccuitckoil depepanuy TOJIBKO NMPH HAIMYIUN
CcOGCTBEHHOTO 3arpaHiaciopra.

IMpu coBepuIeHUH TYPHCTCKUX Moe3oK B ctpanbl CHI, a Takxke
TIpY CIENOBaHNM B aHKJIaBHYI0 KamMHUHTpaacKyo obnacts Poccun
POCCHICKMM IpaXIaHaM HeT HEOOXOIMMOCTH MMETh mpH cebe 3ar-
PaHMYHBIA Macnopt. B JaHHOM ciryyae JOCTaTOYHO oOLIerpaxiaHc-
KOT'0 POCCHUCKOTO IMacIopTra.

Bu3ni

Bo Bcex OCHOBHBIX JOKYMEHTAaX MEXTYHapOIHBIX (OPYMOB B
00J1aCTH TYPUCTCKOro oOMeHa OTMedaeTcs, YTo Tpebyercs yIpoie-
HHE TIpoLeLyp BbIIAYM Bhe3IHBIX BU3 HHOCTPaHHBIM TypucTaM. Ox-
HAKO Ha CETONHAIIHUH OeHb MOJIYYCHUE POCCUMCKMMM TYpHUCTAMH
BBE3AHBIX (BBIE3AHBIX) BU3 BO MHOTHE CTPaHK 0643aTeIbHO, a Npo-
LeAYypa BU3OBOTO O(GOPMIIEHUS OYEHb CIOXKHad.
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Typucmckas guza — 3mo ommemka é nacnopme OUHAOMAMUYECKU-
MU npedcmagumenbCmaamu UHOCMPAanHsIX 2ocydapcema, daowas npaeo
220 61a0eably HA BPEMEHHBIE 8530 HA MepPpUMOpUIo 20cy0apcmea, 6bi-
dasezo emy 8u3y, ¢ ueabio mypusma u omosixd.

Bu3a Ha mocelIeHUEe CTPaHbl BEIAAETCS Ha OCHOBAHWM npuzia-
wenus.

Ilpurnamenus GHIBAIOT:

e CIyXeOHBIC WM JeNoBbie (OT MHOCTPaHHON OpraHM3aIfuy —
poccuiCKO OpraHu3aInm);

® YyacTHHIE (OT MHOCTPAHHOTO TpaXIaHWHA — IpaxkaaHuHy Pd);

* TOCTeBHIE (OT KOMAaHIMPOBAHHOTO Ha JIJIMTCIbHBIM CPOK 32 py-
6eX pOCCUICKOTO rpaXIaHWHa — CBOEMY COOTEYCCTBCHHUKY);

* TYPUCTCKHE (Ha MOE3AKM B ILIEJSAX OTHBIXA, JICUEHUS, KPaTKO-
CPOYHOTO OOYUYEHMSI, yJACTHS B CHIOPTHUBHBIX COPEBHOBaHUSAX, OU3-
HeC-CEMHHapax).

B 3aBUCHMMOCTH OT TIPHMIJIALUICHUS BBITAIOTCA Pa3iIUYHBbIC BUIBI
BM3: IENIOBasl, YaCTHasl, mypucmckas, TpaH3uTHas, paboyas.

Jenosas Bu3a (OM3HEC-BU3a) BRIIACTCS IIPH 0QOPMIICHUH TIPH-
IMallleHUsl OpraHu3ainueil (MHOCTPAHHBIM IOPHAMYECKHM JIUIIOM)
OpraHu3aluu (BU30IONYYaTeIO) IPYToro rocyaapcTsa Ha KOHKPET-
HOro paboTHHKA 3TOl OpraHM3alliM C YKa3aHHeM UCIH M CPOKOB
npeGeIBaHUS.

Yacrras BA3a BeImaeTcst Npu oboOpMICHUH NPUTTAIICHAS YacT-
HBIM JIMLIOM (TpaXXIaHWHOM WHOCTPAHHOIO rocylNapcTBa) YaCTHOMY
nyLy (BU30NONy4YaTeNo) Apyroro rocynapctea. Ilpuniamenue odop-
MJISIETCSI B MECTHOM opraHe Biaacty (B I'epManuu, Hanmpumep, B
TIONUTEHCKOM YIIPaBICHUMN).

TypucTcKas BH3a BLIIACTCS Ha BpeMs, VKa3aHHOE B TYPIIYTEBKE,
Baydepe, TMPUITIALICHUY HAa YYacTHE B CeMHHape, CIIOPTUBHOM Me-
pornipusiTiM ¥ T.1. TypucTckue noes3nku (6yab TO OTHBIX, JeUEHME,
YYacTHE B COPCBHOBAHMAX), KaK MPaBUJIO, OTPAaHUYCHEI OTNIpeNeieH -
HBIM CPOKOM IpeOBIBAHMS, [IO3TOMY MHOTOKPATHBIC BU3BI 3E€Ch HE
BBIIAIOTCS.

TpansuTHas BU3A IPCIOCTABISICT BU3OIONYIATENIO NIPABO Mpoe3a
4Yepes TPETHIO CTPaHy B CTPaHy OCHOBHOTO TpeObiBaAus. TpaH3uTHast
BH3a BBLIAETCSA ITOCOIBCTBOM TPEThE CTPaHbl Ha OTIPEACICHHOE KOJH-
YECTBO YacoOB MOCJIE MOMYYCHUST OCHOBHOM BH3bl. Hanpumep, rpaxaa-
HMH CJIEYET B ABCTPUIO ITIOE3I0OM M TIPOE3IOM depe3 TPEThIO CTpaHy.
ITocne momyqeHna aBCTPUACKOA BHM3bI MM TOJAIOTCS JOKYMEHTHI B
MOCONBCTBO TPEThel CTpaHbl LA MONYUCHHUS TPAaH3UTHOUN BU3EL.
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PaGouas BW3a [IpeOCTABIACT IpaBo paboThl 0 HaliMy 3a pybe-
oM. Jist TTIoyJeHMsi TAKOW BU3BI IIpHIJIaLIajolias cTopoHa (pabo-
TOIATENb) 3aK/II0YaeT KOHTPAKT ¢ GyAylIuM pabOTHUKOM, COTaco-
BBIBACT BCE HIOAHCHI (YCTIOBHS paboThl, MPOXUBAHMS, CTPAXOBAHUS)
B MECTHOI MMMHUTPAUMOHHON ciyx0e, TTOJIyYNB pa3pelIcHue Bac-
Teif, BLICHUIAET BECh NTAKET JOKYMEHTOB GyaylieMy paboTHUKY. ['pax-
JAHWH C 3TUMM TOKYMEHTaMM 0O6paniacTcsl B TOCONBCTRO JUIST TIOTY-
yeHUsa pabodel BU3BL

Bo3MOXHOCTb BBIIAYM BU3bl B KaXIOH KOHKPETHOM CTpaHe,
B KaXIOM KOHKPETHOM CIy9ac pPacCMaTPUBAETCA WHIMBUIYAIBHO.
B KaxX7loM HOCOJIBCTBE — CBOM TPeOOBaHMA.

Cpok, Ha KOTOPHI BBIIACTCS BM3a, 3aBUCHUT OT NpUIIAIICHMUS,
Ha OCHOBAHMM KOTOPOTO BbIZaeTcs Bu3a. IlpyW 3amomHeHUH G1aHKa
[pHUIIaleHAs] TIPUHIMAIOIIASA CTOPOHA YKa3bIBACT 1IENb NOCCLLEHNS,
TIPEATIONAraeMbIil CPOK NMpeObIBaHUSL M KPATHOCTD (KOJMYECTBO) ITO-
celeHuit cTpadsl. B cOOTBETCTBHU € 3TMMU JaHHBIMH T1OCOJIBCTBO
MIPUHKMMAET PEUICHHUE O CPOKE 6bl0aBaeMoll 6U3bL.

119 cBOEBPEMEHHOTO U TIPABUIBHOTO OGOPMIIEHNMA HHOCTPAHHBIX
BU3 POCCUICKMM TypyucTaM paGOTHUKHM TYPareHTCTBA JOJDKHBI XOPO-
110 3HATh TOPAKOK OGpPAIllEHUs IO 3TOMY BOIPOCY B MHOCTpaHHBIC
TIOCONbCTBA (KOHCYJIbCKME cnyx6b1) B Poccuiickoit Penepanyu. B
MHOCTPaHHBIX MTOCOJIBCTBAX YCTAHOBJIEHBI NpaBUia BBIIAYU TYPUCTC-
KUX BBE3IHBIX BU3, KOTOpbie PaziM4aloTcsd IO CpoKaM OOpallcHUs,
dopMyssipaM (aHKeTaM), 3aMOIHACMBIM Ha KaXIOro TypUCTa; KOJIU-
yecTBy ororpaduil; HeoOXOAMMOCTH JUYHOTO [TOCEIUEHHUA TIOCOIb-
CTBa TYPHCTaMHU, a TAKKE T10 HOPsIIKY NTpHEMa B OCOIBCTBAX COTPYI-
HUKOB TYParcHTCTBa M JP.

TypareHTCTBO MOXET CaMO YCTaHaBJIMBAaTh HENOBHIE CBA3U
C MHOCTpaHHBIMH KOHCYJILCKUMM CIyK0aMU, HO MOXET MCIOJIb30-
BaTh U IOCPEIHUYCCKHAE OPTaHM3ALMH, CIELHATU3UPYIOUECT Ha
opopmnenuu Bu3. OnHaKO BTOPOH CITOCOO BEIET K YAOPOXAHHUIO
IEHBI Typa, TAK KaK 3a MMOCPEIHWYECKUE YCIYIM MPUXOIUTCH IUia-
THTh 3HAYNUTEIIBHBIE CYMMBI ACHET.

Boidava mypucmckoii suzst

Bbinaya TYPHCTCKOM BHU3BlI IPOU3BOMMTCS IO XONATaiCTBY Ty-
pPHCTCKOM (UPMBI NIPUHUMAIONICH CTOPOHBI, KOTOpast obecrnedyu-
BacT MpHEM MO CONIACOBAHHOMY MAapuUIpyTy B NMOATBCPXKICHHBIE
CpPOKH.
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Typ¢hupMBl AeaST BU3BI HAa IBE YCJIOBHBIC I'PYNIIBI: IOKYNHEIE
M pa3pcHIMTENbHBIE.

1.1 odopMIIEHHS MOKYNHbIX BU3 AOCTATOYHO COOpaTh HYX-
HbIe IOKYMEHTHI M YIIATHTh B3HOC. Takast Bu3a opopMiisieTcs aBTo-
Marnyecku. K cTpanaM, MpuHUMAIOUIUM 10 TAKMM BU3aM, OTHOCST-
cs, HampuMep, crpaHbl l0ro-Bocrounoit Asuu. Ilpoueaypa
TIOJYYCHMST BU3 B 9TUX CTpaHax JOCTATOYHO MpoOCTa ¥ He TpebyeT oT
TypGUPM JOTIONHUTEIBHBIX YCWINH.

2 . PazpemuTennhbie BU3BI O(OPMISIIOTCS MHOTMMM CTpaHaMH
Ienrenckoro cooburectsa, BennkoOopuranueit, CIIIA. Hannuue
BCEX HEOOXOIUMBIX U IPaBWILHO 0QOPMIICHHBIX TOKYMEHTOB, TIpeA-
CTaBJICHHBIX B NOCOJBCTBA 3THX CTPaH, — 3TO €lIE€ HE TapaHTHUA
ycrexa.

TMonydenne BU3 YCI0XKHEHO LTS POCCUHCKUX TypucToB. Pacmpo-
CTPaHCHHBIMH TPEOGOBAHUSIMU ITOCOJBLCTB 3TUX CTPAH SABJISIOTCS: Ha-
JIYKE IIOATBEPXIEeRNS OpOHUPOBaHUS TOCTUHUIILI, HaJIn4due obpat-
HBIX OUNETOB, NOKYMEHTOB 00 ypoBHe 3apaboOTHOW IaaTH,
MOKYMEHTOB, MOATBEPXXAAIONINX BJIAACHUE HENBIXHMOCTBIO B PD.
YacTo HallMX rpaXxpaH IPUriaualoT Ha cobecegoBaHUE B TIOCONb-
CTBO.

OdopMiieHue BU3H IPOU3BOIHUTCS HA CPOK OT HECKOJIBKUX THEH
JI0 HECKOJIBKUX MecsIeB. B psane ciygaeB Ha BU3e YKA3bIBACTCA ITYHKT
niepeceycHus rpanuisl. KoHcynbckuit c6op 3a obopMilcHNE BU3H B
Pa3HBIX TOCYJapCTBaxX Pa3IMYHBLA, U €TO pasMep MOCTOSHHO MEHA-
eTcs. B psne ciayyaeB pasMep KOHCYJIBCKOTO c6opa MOXET COCTaB-
Jth 10 20~30% cTOMMOCTH 3arpaHWYHON MOE3IKH, YTO HE COOT-
BETCTBYET PCKOMeHIalusM BceMupHoOM TypHCTCKOM Opranmsanmu
(BTO).

CpoKk BBIIa4YU BU3BI C MOMEHTA 00palleHNs TAKKE PasTUYHBIH —
oT 4 1o 40 THe#l — U 3aBUCUT OT MEXKTOCYIAapCTBEHHEBIX cortatieHuit
Y CIOXUBLICHCS MPAaKTUKU. [Is1 TONYyIeHUST BU3B HEOGXOAUMO 3a-
MOJIHATH OJHY WIN HECKOJBbKO aHKET M NPHUIOXUTE K HUM doTrorpa-
¢uu. braHKu BHM30BBEIX aHKET B Pa3HBIX CTpaHaX pasnuuHpie. Ux
¢opma 1 coaepxXaHHC 3aBHCAT TaKKE OT LEIH IOE3IKHA M ee Ipo-
JIOTKUTSTLHOCTH.

Hwxe npuBeneHa npuMepHasi CTPYKTYPa aHKCTHBIX JAHHBIX Ty-
PUCTa JUIS IOJyYeHUs 3apyOeXKHOMH BH3EL
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Mecro mna dorto
AHKETHBIE HJAHHBIE TYPHUCTA JIJIS1 BHU3bl

d. U. O.
Hara poxaeHusn
Mecro poxacHus
TlocnenHuii Beie3a 3a pybex (ron, crpaHa)
Hpodeccus
[MocaenHee Mecto paboThbl

Mecsiu, roa JIOJIKHOCTb C yKa3aHUEM ITonusii agpec
BCTYI/IEHYS YUpEeXIACHUs1, OPTAHU3ALIUHY, YUPEXICHUSA
NPCANPUATUS

Homamnuii agpec u teaedoH
Cityxe6Hblit TenedhoH

* TOITOJHEHWA K ®PAHIIYV3CKOU AHKETE
HeBuubsa daMunmsa
CeMeifHOE TOJIOXKEHME: XOA0CT, XEHAT, Pa3sBeACH, BIOBELL
(HYXHOE TIOAYEPKHYTh)

* IOTTOJJHEHUS K UTATTEAHCKOM AHKETE
HaumoHanbHOCTD
pensinymine moesaxku B Uranuio (rox, ropox)

Poct Bopona (ma, Her)
IIBer rnas Vcnl (na, Her)
Bonochr Ocofble TpUMETDI

* TOTTIOJJHEHMSA K AHTTIMUCKOW AHKETE
®. WM. O. Bawero otua (1oJHOCTHIO)
@®. U. O. Baweit marepy (MOAHOCTHIO)
Boi B 6pake? Passenenn? XKusete pasgeabHo?
He 8 6pake? Bposa? (HyXHOE NOIUEPKHYTH)
Ecnu Bol B 6pake, yKaXuTe JaHHbIE Cynpyra(ru)

d.N.0.

Hara poxnenus (ieHb, Mecsll, romx)
TMocTosiHHOe MecTO XMTeabcTBa Baero cynpyra(rn)
Cxonbxo y Bac pereit mosioxe 16 ner?

«_» 2007 r.

JIvuxag noanucs
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IMpuBenem mpuMep ONaHKa 3asgBICHUS Ha BRIIAUY TYPHUCTCKOM
BH3BI 1T ocenieHns Pecry6nuku Bosrapuu.

Pecnybauka bonrapus

AxTyaibHas Jasenenue Ha 8610a4y Mypucmckoli eu3svl
dororpadus Per. Ne
(3.5x 4,5)

JInunbte DaHHbie
1. ®. U. 0.

1.1. pyrue camunus, UMsi, OTYECTBO (ECJIU OHM UMEIOTCA)
2. TpaxpaHCcTBO

2.1. Ipyroe rpaxnaHcTBO (€CIAH OHO MMEETCH)

3. Mon D, M -

4. Jlata poxaeHus 5. Mecto poxaeHust

6. [TOCTOSHHOE MECTO XMUTEIBCTBA:
6.1. I'ocymapcTro 6.2. TouToBBIA MHIEKC,
HACEACHHBIA NMYHKT
6.3. Ynuua, Ne moma 6.4. Tenedon

Janubie HIOKYMEHTa I Bble3aa/Bhe3aa
7.1. TocynapcTBeHHBIH OpraH, BbLA2BIIMI AOKYMEHT
7 2. Homep 7.3. JaTa Bpiaa4yn
7.4. Tun nacnopra (0ObIMHbBIHA/IPYTOIT)

HaHuble O moesnke
8. Bayuep: 8.1. Homep/nara Bhinaun

8.2. Ornpasnsiowuil Typoneparop (HazBaHue, Ne JIMLECH3UM)

8.3. Bosirapckuiil Typonepartop (Hazanue, Ne JIMUEH3UKN)

9. I1ponoXUTENbHOCTh NPedbIBAaHUA (KOJI-BO/IAHEN)

Jlara Bele3na
Conposoxcoarouue auna, ykasarntie 8 eauiem nacnopme (Qokymenme 048 cogepuie~
Hus ebie3da/evesoa)

Cynpye/cynpyea (D H.0, epamcdancmeo, dama poxcdenus, nos)

Hemu (uma, noa, eod poxcdenus)
Bmecme ¢ 3ansaenuem neobxodumo npedsasumn caedyrougue 00KyMennioL:

1. JokyMeHT JUlsi Bbie3la/Bbe3na, NMpu3HaBaeMblii bonrapueit, cpok neilcteus

KOTOPOro MCTEKAeT He MEHEE YEeM uepes 3 Mecaua Ioc/ie OKOHYAHUS TOE3IKH.
2. Onny aktyanbHylo dortorpadmo. 3.Typuctckuil Bayuep. 4.MeavuMHCKYIO

CTPaxOBKY.

Mexaapauun

[Jaio cormacue Ha 06paboTKy MOWX JIMYHBIX AAHHBIX, YKA3aHHBIX B 3asIBJICHUH,
KOMIIETEHTHBIMHM OpraHaMu JPYruX FOCYAapCTB, €C/IA 3TO HEOOXOAMMO Jis BhIIA-
Y1 BU3bL.

IlonTBepxAaio, YTO BbllleyKazaHHast MHGOPMALIMA COOTBETCTBYET JEHCTBHU -
TEJLHOCTH, TIOAHA K BEpHA,

MHe M3BECTHO, YTO HEBEPHBIC NAHHBIC B 3aABJIEHUMN MOTYT MOBJEYb 3a CO-
6oit OTKA3 B BblAaue BU3bl WIKM AHHYAMPOBAHME YKE BBIXAHHOM BU3bI, 4 TAKXKE
MOTYT ABUTHCS OCHOBAHMCM JJIA TIPUBACUYCHMA MEHA K OTBETCTBEHHOCTU B CO-
OTBETCTBUU € 3aKOHOJATENLCTBOM Pecny6imnku Bosrapun.
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IIpodoaxcenue

B ciryyae mpeaoCTaBiaeHUs BU3bL, 8 JOJIKEH/IOKHA NOKMHYTh TEPPUTOPUIO
Pecny6nuku Bosrapum 0 MCTEYEHUsT CpOKa BU3BI

MHe M3BECTHO, 4YTO HaJIWYKMe BU3bl SIBJISETCH TOJBKO OOHUM U3 YCJIOBMIA
Bbe3aa Ha Tepputopnio Pecniyonuku bonrapuu

MHe u3BECTHO, YTO OTKAa3 B BU3€ He BJieyeT 3a coboil KOMIEHCALMHU WK
BO3BPalEHU TAKCHl, B3UMagMOU 32 00paboOTKY HACTOALLETO 3asgBJICHUS.

JInyHasg noanuch 3asBUTEIA
Hara

B ankerax pstoa cTpaH BMeeTcs TpeaynpexXIeHHe, UTO IPH BhE3-
JIe MOXKeT OBITh TTOTPeOOBAHO MEAMIUMHCKOE OCBHIETCIABCTBOBAHNE.
AHKETHI 3aII0JTHAIOTCS Ha PYCCKOM SI3bIKE YCPHWIAMHU YEPHOTO 1IBE-
Ta WiIKM 1eYaraloTcsa Ha MallliHKe. B paae cTpaH (HanpuMep, B ABCT-
pUM, ApreHTHHE, ABCTpajiiM) AETCH BIMCHIBAIOT HE TOJBKO B Iac-
MOPT, HO U B BU3Y.

I ugAMBHIYANBHBEIX TYPUCTOB, TYPUCTCKUX I'PYNIT U AEIOBBIX
MOE3H0K B psfe Cilydaes 0(QOPMIISIOTCS] COOTBETCTBYIOIIME BU3BI (MH-
JIMBUITyATHbHBIC WJIM TPYTIHOBBIC). I'pYIINOBast BU3a CTABUTCS Ha CIIMCKE
TYPMCTOB WJIH ACIOBBIX Jionei (puc. 10.1, 10.2; 10.3).

Cnegyer UMETh B BUAY, YTO HHOCTPAHHBIEC BhE3AHBIC-BBIEZAHBIE
BH3BI JAIOTCS B CTPOTOM COOTBETCTBHM € laTAMU OPraHM3yeMoro Typa.
[osToMy nepen pazmadeit TypucTaM MX NACHOPTOB C MHOCTPAHHbI-
MM BH3aMH TYPareHTCTBO 00513aHO MPOBEPUTH COOTBETCTBUE CPOKOB
JNeMCTBUS BH3 W HaT Hadajda M OKOHYAHHUS Typa. ECiiv 3TH JaThl He
COBIIAAIOT, HCOOXOAMMO IO OTHE3a TYPUCTOB MOCTAPATHCH Ypery-
JIMPOBATh 3Ty npobnemy. Huxoraa Heap3st oTnpaBiAsiTh TYPUCTOB «HA
aBoch». J/laxke HE3HAUYMTEIHLHOEC HApyIIeHWE BHU30BOIO peXMMa MO-
KEeT MPUBECTH K TOMY, YTO TYPUCTY (TYpPUCTaM) IPUICTCS HOYEBATh
B TPAaH3UTHOM 3ajlc MHOCTPAHHOIO aspollopTa WM BO3BPALIAThCS
Hasan. Ilpy 3ToM Bce BO3HHKIUINE B CBSI3U ¢ BO3BpAllICHUEM TypHC-
TOB PAacXoIbl MOTYT OBITh BO3JIOXECHBI Ha TYparcHTCTBO.

TypareHTCTBO 0053aHO TAKXKE MPEAYIIPCAUTE BCCX BbIC3XAIOIIUX
TYPUCTOB 00 OKOHYAHMU NEHCTBUSI MHOCTPAHHOW BM3HI B JCHB 3a-
BepLICHUS TYPUCTCKON noe3nku. [losTomy, ecnu KTo-nmubo U3 Typu-
CTOB COOMpaeTCsl 3aJepXaThCsl B CTpAHE IIOCIE OKOHYAHMSA Typa
Yy CBOUX POJCTBEHHHMKOB, 3HAKOMBIX WJIH IPOCTO TOXUTH B TOCTH-
HUIIE 34 CBOH CYET, OH JOJIKCH 3apaHee MPOMTHTE BU3y. Eciiu Takoe
KeJIaHHWEe, AOIYCTHUM, BO3HUKIIO ¥ HETO YXE¢ BO BpeMst TIpeObIBaHUA
B CTpaHe, TO OH JOJDKEH OOpaTHUTBCS B COOTBETCTBYIOIIME O(PHIIMN-
aJIbHBIE OpTaHkl CTPaHBI N0 BOMIPOCY MPOJJIeHNs BU3LI 32 CBOJ CUET.
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Puc. 10.1. MekcukaHckas BU3a, BKIeHBaeMasi B IACIIOPT TypUCTa

Ho B cury KpaTKOBpeMEHHOCTH TYPUCTCKHIX MOE300K 0pOPpMHUTH Ta-
KO€ IIPOJUIeHUE BO MHOTUX CTpaHaX ObIBACT KOCTATOYHO TPVIHO.

Ecnu Xe TypuCT pelinT NPOMTHOPUPOBATh 3TO TPpeGOBaHHE, OH
TeM CaMbIM CTAHOBUTCS Ha NYTh HAPYHICHWS BM3OBOTO PEXWUMa U
COOTBETCTBYIOILETO 3aKOHOIATEILCTBA B CTPaHe IIPeChIBAHNS CO BCEMH
BBLITCKAIOIIMMM NOCHEACTBUSAMMY. [IpM 2TOM TypareHTCTBO HE HECET
fiepesl TYPUCTOM HUKAKOH OTBETCTBEHHOCTH.

HekoTtoprsle cTpanbl POCCHICKME TYPHUCTHI MOTYT TIoceliaTh 6¢3
BBE3MHBIX BU3, Hanpumep Dksanop, Koaymbuio, Llpu-Jlanky. bes-
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{Pr.|Cognome e Nome |Sex| Passaporto | Nascita IC'tt.l
| 1|AVSENEEV ALEXANDRE | M ] 6597439 ]03/0‘»/1956] RUS |
| 2}AGUEEVA OLGA | F } 0854197 106/05/1953] RUS |
|  3]AKOPIAN ALLA | F{ 4694172 ]15/11/1940] RUS |
|  4)AKOPIAN ANASTASSIA } F ] 2159053 |14/10/1993] RUS |
| SIAKOPIAN NATALIA | F ] 2159053 123/12/1968] RUS |
{ 6]AVSENEEVA NADEJDA | F | 2032276 110/09/1958| RUS |
§ 7]BEGOSLOVSKAIA SVETLANA | ¥ | 0074890 117/05/1970| RUS |
{ 8}DOLINE SERGUEI ] M | 0835086 {06/06/1971] RUS |
| 9|DOUBATCHEVA ELENA | F | 5658632 124/10/1973| RUS |
| 10]EGOROV VALERI | M| 2533092 [14/02/1956] RUS |
| 11} EREMENKO TATIANA | F | 1966758 127/11/1955] RUS |
{ 12|GORELOV DMITRI | M| 1439522 102/03/1967] RUS |
{ 13]ILINA ELENA | F | 6649696 130/03/1960{ RUS |
| 14]ILINA MARIA | F | 3949264 §23/03/1984] RUS |
| 15]ILINE GUENNADI I M | 3949264 104/03/1963] RUS |
| 16| ILLARIONOVA GALINA { F | 9539242 111/01/1962] RUS {
| 17]KAKHAT MARGARITA } F | 1251503 107/01/1974] RUS |
| 18] KAXHAT MOKHAMED | M ] 1247153 110/11/1957] RUS |}
| 19{KALIAGANOV EDOUARD { M| 8268612 | 14/03/1966] RUS |
| 201KARAVAEVA ANASTASSIA { F | 1345332 [07/09/1976| RUS |
| 21}XHALVACHI DENIS | M | 0150898 105/41/1985| RUS |
| 22|{KOROLEVA IOULIA | F | 0078776 126/11/1973| RUS |
{ 23{KOURGOUZIKOVA TAMARA | F | 1226326 120/11/1949| RUS |
| 24| KOUZMENKOVA TATIANA } F | 4829978 112/04/1974| RUS |
{ 25|LAZAREV KONSTANTINE I M| 1187724 111/01/1972| RUS |
{ 26| LEBEDEV VICTOR | M | 1565266 115/04/1963{ RUS |
{ 27}LEBEDEVA ELENA | F ] 1005524 129/10/1965] RUS |
| 28]|LYSSENKO ELENA | F | 0387909 125/05/1969] RUS |
| 29|MAKOVEEV ANDREI I M | 1996240 122/06/1969{ RUS |
| 30|MEZENTSEVA OXANA | F | 8241935 101/10/1953{ RUS |
| 31|NOVIKOVA IRINA | F | 1125544 116/07/19721 RUS )
oot e + + +

Puc. 10.3. O60poTHas CTOPOHA KOJUJIEKTUBHOMN MTabSHCKOW BU3bI
CO CIUCKOM TYPUCTOB TPYIIIIBI

BH30BBII PEXHUM TpeaycMOTPEH TIpH Bbedne B crpansl CHI. B He-
KOTOPHBIE CTPaHbI paspelieH Ge3BU3OBBIM Bhe3y TpH HATHYHH MPH-
rnamieHusi: B bonrapuio, Beurpuio, Monroauio, MakenoHHIo,
IMonery, CnioBennio, Xopsatuio, FOrocnasuio u Ha Ky6y.

B psane crpan (manpumep, B Erunre, Jiusane, Hemane, Hamu-
oun, OAD, Cupuu, Typumn) BBHE3THBEIC BH3BI MOXHO TOJYYMTH B
IMYHKTaX NPpUOBITHA.

TypucTckas oprauusanust obs3ana npexynpeaurh TYPUCTa, YTO
OHa He HeCeT OTBETCTBEHHOCTH 3a BO3MOXHEI OTKa3 OT IIPeIOCTaB-
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JIEHUS BM3BLI WIM B ee NpojieHud. B 3ToM ciyyae MOHECEHHBIN Ty-
puCcTOM yilep6 MOXeT OBITh KOMIICHCUPOBaH TOJBKO CTpPaxoBOH
(bupMoOit, ecliv HHOE HE 3aMHCAHO B TOTOBOPE CTPAXOBaHMA.

26 mapra 1996 r. B EBpone Bcrymwto B cuny llleHreHckoe co-
ramedHue. OHO Ha3BaHO TakK MO HaHMMEHOBAaHUIO MecTedKa B JIIOK-
ceMbypre, rige ObUIa BCTpeda IIPEACTaBUTENECH CTpaH-yJacTHUIL. B
IIlenreHcKkoe COOOUIECTBO MEPBOHAYAIBHO BXOJWIM IEBATH CTPAaH:
Tepmanus, Benerus, Hunepnaugst, JliokcemOypr, @panuns, Ucna-
aud, IMopryramus, Wranus, ['peums.

Cerogasa cnucok ¢TpaH, Bxoasimmx B IlleHreHckoe npocrpas-
CTBO, BBINVIAOUT CHEAYIOIIMM 00pa3oM.

1. ABcTpust 12. TlopTyranus
2. benprus 13. OuunsaHIuA
3. FepMaHHH 14. (DpaHIII/ISI

4. I'pennst 15. IlIBeuus

5. Hanus 17. Aunoppa

g' ggﬁiﬁi’; A 18. Monako

8: Viramis 19. Can-Mapuno
9. JhiokceMGypr 20. JInxTeHIUTEHH
10. HupepaaHas 2]. Batukan

11. Hopserusa 22. I'mGpanrap

Hexotopsie eBponeiickue crpaHbl (Hanpumep, Janus u Hlseii-
HapMs) pelraloT BONPOC O NpucoeaAMHeHUuM K llleHreHckoMy corma-
medmo. Bexukobpuranns u Mpnanansa 3aHs0M 0cobyIo MO3UIHII0 U
B 6€3BH30BOE MIPOCTPAHCTBO HC BOUUIH.

Ecnu typucT npeanonaraeT BOCHOJIb30BAThCS TMOE3AKOM IO
HECKONBKMM €BPONEUCKUM cTpaHaM, TO cornacHo llleHrenckomy
COTJIALICHHIO OH, TOJYYHUB BU3Y OMHOM U3 CTpaH (YJaCTHHIIHI JaH-
Horo CorjaleHus), CBOOOAHO TIEPEIBUTACTCs MO TEPPUTOPHU OC-
TaTbHBIX.

Illenrenckas BH3a, BBLAAHHAS MOCOJLCTBOM OJHOM M3 CTpaH —
yyactHun Cornamienusi, HanpuMep ['epManueit, 1o3BoJSIET HaXo-
IuThesi B LLIeHreHCKOM NTPOCTPAaHCTBE B TEUEHME BU3OBOTO CPOKA HE
ToJIbKO B I'epMaHmu, HO U B 7106011 crpane IlleHreHckoro coobiie-
CTBA WIH B KaXKIOU U3 HUX TOHEMHOTY, HO He JOJbIIIe YKa3aHHOTO B
BHM3€ CpoKa. B TpaH3UTHBIE CTpaHbl COOOINECTBA He HYXHO 0(OpM-
JIATH JOTOMHUTENILHBIE TPAH3UTHBIE BU3H (YTO YIIPpOLIAET (POpMaib-
HOCTM NOITOTOBKM MyTeuiecTBUs o EBporie).
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ITpu 3TOM CrenyeT oOpaTUTh 0OCOG0OE BHUMAHHE HA TaKYIO CTPOKY
B BM3€, KaK «KOJHMYCCTBO Bhic3MoB». Ecam B Bammeil BU3e B 9TOIf
rpacde CTOUT CIIOBO «MHOTOKPAaTHO» (multt), TO B TeUeHHUE BH30BOTO
CpPOKa BBl MOXETE COBEPIIMTh HECKOJBKO IOE3M0K B cTpaHb! LllcH-
TEHCKOTO cornaiieHust, Ecau xe B Helt crout nudpa «1», 370 03Hava-
€T, YTO CTpaHy, BBIIABLIYIO BaM BHU3Y, BBl MOXCTE MOCCTUTH TOJBLKO
OIUH pa3

CymiecTByIOT ABa THUIIA HIEHTEHCKUX BH3,

1. Kparkocpounasi Bu3a mis Bhesfga B LlleHrenckoe mpocTpaH-
CTBO BBHIJIAETCSI HA CPOK OT OIHOTO OO0 JCBSIHOCTA HHEH (o Tpex Me-
csueB). OHa gaeT npaBo OeCIpensITCTBEHHOTO Bhe3a U MepeBIKe-
HUS TI0 TEPPUTOPHM JAHHBIX CTPAH B TEUEHHE TONYT0/Ia, HO CyMMapHO
BpeMsi Npe0bIBaBMS He JIOJDKHO TIPeBBIHIaTh Tpex MecsleB (puc 10.4).

F35386108

Y

re

VCFRAILINEC<GUENNADIC §gdle << << o2
F353861085RUS6303046MI617272¢207110;

»

Puc. 10.4. Onnopasonas Illenrenckas Bu3a

2.Ha onmu roa — BM3a, BpeMs IeiCTBHA KOTOPOW OIMH IO,
HO CpoK 1pebriBaHus B cTpaHax Hlenrenckoro cornamenns (1o 180
IHEeH) TIpeaycMaTpUBaeT MHOTOKPATHBIE BBLIE3NbI 0€3 TOBTOPHOIO
ofipalteHus B nocoibeTBa [J1aBHOE — cyMMapHOe YHMCIIo THEH, TTpo-
BegeHHBIX B 1lleHrenckoM rmpocTtpancTBe. QHO omnpeaensieTcs Io
TamITy, KoTopeiii ctaputcs Ha KIIII mepBoit cTpaHBI, B KOTOPYIO
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BBl BBIEXAJIM, U IO ILITAMITY, ITOJIYICHHOMY TIPW BBIE3[E M3 ITOTO
npoctpancTsa (puc. 10.5).

F50428113

g

VCFRATLINA<ELENAC< K<L
F504281135RUS6003302F0401261<M301226

)

Puc. 10.5. MHoropa3sosas (MyneTH) Bu3a llleHreHCKOTO COTNanIeHMs

Breannbie ROITOCPOYHBIC BU3bI ABASIOTCS HAIIMOHATBHBIMU. Kpar-
KOCpOYHas enuHasg eBpoIleicKas BU3a 4Yallle BCETC BhIIaeTCs
Ha cpoK oT 15 mo 40 gHeit co AHS HMOCTYIUIEHMS HOKYMEHTOB. Takas
BM3a MMEET ToJIorpaMuecKyie 9MEMEHTBl ¥ HECKOJIBLKO CTEICHEH 3a-
IUTH. OTIHMYUTE ee OT OOBIMHOM MOXHO IO BTOPOU CBEpXY CTPOKE,
IJI€ Ha A3BIKEe CTPaHbl, B MOCOJLCTBE KOTOPOM BbI oopmIisgeTre AOKyY-
MEHTbI, JOJDKHO ObITh HanucaHo: «[lleHreHckue cTpanbl». Ecam Takoit
CTPOKHU HET, 3HAYMT, Y BAC B pyKaX HAllMOHAJbHAs BU3a, JAKOIIas rmpa-
BO Ha BbE3i TOJLKO B 3Ty CTpaHy. AHKETHI Ha oQopMIICHUE BU3bI B
KaXXJIOM IIOCOJILCTBE CBOM, TAK KAK AHKETHI eIMHOr0 00pasiia ITo0Ka HeT.

Typucrsr n3 126 crpan (Bkimwodas PoccHio) MOTYT BOCIHOJIB30-
BaThCS TAKOW BH30M.

JIbroTHsIt 6€3BM30BEIM NOPSNOK Bhe3na B ¢crpadsl [llenrencko-
ro cornaieHus npenocrasneH Benrpum, Ilonsiue, Cirosaknu, Ye-
xuH, Jlateuy, JIutee, ICTOHUU. DTOT CIIUCOK CO BPEMEHEM PACLIH-
psietcs. Mx rpaxmane Moryt Bbe3xaTh B 1lleHreHCk oe mpocTpaHcTBO
€3 BU3bI, TOABKO CO CBOMM HAllUOHAIBHBIM TACTIOPTOM.
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IllenreHcKass BH3a BBIHACTCA HA OCHOBAHMH NPUIJIAIICHHS OT
Balllero NMapTHepa, 3HAaKOMOTO WM polacTBeHHMKA. IloaTBepXienue
TYPOHEPATOPOM TpHEMa, OOCIYXUBAaHUA TYPUCTOB M OPOHM HA UX
pasMelllcHHE B MECTHOM OTelle IPUpPaBHUBACTCS K MPUIIAIIEHHIO.
O6pamaTbCsa HYXXHO B TIOCOJIBCTBO TOU CTPaHbl, U3 KOTOPOW MONy-
YEHO MpUTIANIeHHE.

Ecnu Bac TIpUrianiaeT MEXIyHapoaHash OpraHu3alysl, HanpuMep
IOHECKO, mrab-kBapTHpa KOTOpoil Haxoautcst B Ilapuxe,
a BaM HYXKHO eXxath B ['epMaHHIO, TO B 3TOM CJIy4yae BBl oOpalaerech
B TEPMAHCKOE TOCOJIBCTBO. TYT BaXHa 1I€Ib HOE3IKU, 0053aTCIBHO
yKa3aHHasl B JOKYMEHTaX, KOTOphIE MOMAOTCS B ITOCOIBCTBO.

Ecnu BEI coGMpaeTech MPOBSCTH OOJBIIYIO YACTh MOE3IKU B Ol-
HOM cTpaHe, a B APYTYIO JIMIIL HEHAIONr0 3acxaTb, TO IIPUOPUTET-
HBIM CUMTAETCS TOCYIAPCTBO, OCHOBHOE IO JUIMTENBHOCTH NMpeObIBa-~
HuA. B 5T0 MOCONBCTBO BBl M JOJDKHBI OOpPaTUTHCS 32 BU3OH.

Ecnm y Bac, ckaxeM, IBa TIpUMIAICHUS, TO Bbl JOJDXHB o¢op-
MMTb BU3Y B ITOCOJBCTBE TOM CTpaHbI, KOTOpas CTOUT TIEpBOY B Ba-
1IIeM MapIIpyTe.

EciM y 4enoBeka 4YaCTHOE IpHUITIallieHUe Ha TpY JHS, TO €My BbI-
JaeTcsl HallMOHANbHAS BU3a IS NOCEHICHUS TOABKO OJHON CTpaHbI.

Crenmyer oco00 mpeaynpeauTh TYpUCTOB O TOM, UYTO €CIU B Of-
HOU U3 MEPEYMCIICHHBIX CTPAH YeJIOBeK HapyIUWI 3aKOH U €ro BbIA-
BOPMIIM U3 CTPaHEI ITPeOBIBAHMS, TO €MY 3aKPBIT OYTh BO BCE CTPaHbI
Illenrenckoit rpynnel. B Crpacbypre HaXOAMTCS KOMITLIOTEPHBIH
LCHTp, Kyaa crekaeTcs Bcsag mHpopmaums. Ecau TypucTt moman B
«9ICPHBIH CIIMCOK», TO HH OJHO MOCOJBLCTBO HE BBLIACT €MY BHM3HBI 1O
TEX MOp, MOKa CTpaHa, BKIIIOYMBILAA €r0 B 9TOT CIUCOK, HE CHUMET
3amnpeTa.

Pa6ora ¢ moconscTBaMHU — OJUH M3 CAMBIX HEIIPUATHHIX MOMEH~
TOB AesATeAbHOCTH TypdupM. IIpobremMnl ¢ BU3aMH OOBIYHO BO3HM-
KalT B CaMO¢ ropsiuee BpeMsi, KOTAa COTPYIHUKM KOHCYJIBCKUX OT-
IETIOB HE CIPABJISIOTCA ¢ IOTOKOM TYpUCTOB. IIpHM BOZHUKHOBEHMM
HCIIPEABUIACHHAIX CIOXHOCTEH TYPHCTCKHE areHTCTBAa MOTYT o6pa-
11AThCA B UICMIOMHUTENBHYIO JUPEKIINIO PoccriicKoi acconanmy Ty-
PHUHAYCTPUH 3a TOMOINBI0O M 32 JOKYMCHTAILHO IMOATBEPXICHHOMK
nHdopmauueit. Ona uHGOPMHUPYET TYPHUPMEI IO BCEM BOIIPOCAM,
KacaroIIMMCs Bhle3/1a rpaXxiaH 3a npeneibl Poccun, a TakKe oKasbi-
BAET [MOMOIIIb B pEIICHWH TIPOGJIEM, CBA3AHHBIX C BHIE3I0M TYPHCTOB
3a pybex.
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IlpueM HHOCTPAHHBIX TYPHCTOB

Hdng toro uTtoGH (pMpMa MMeNa TpPaBO NPUHUMAaTh MHOCTpPaH-
HBIX TYPHCTOB Ha TeppuTOopru Poccuu, eil Hy>XXHO NOJIy4UTh pegdhepenc.
PedepeHc — ynocroBepeHue, BoigaBaeMoe ¢upme MU/ Poc-
CHMHM, O NpaBe NpHeMa WHOCTPAHHBIX TYPDUCTOB U KOHCYJIBCKOM 00-
CAYXHUBAHUHM ¢ HOMEPOM, 3aperHCTPUPOBAHHBIM B pecCTpe Ha KOH-
CYyNbCKOE obCayXMBaHKe, M 3aBepeHHoe nevatbio MUl Poccun.

Ilpouenypa opopMieHsa peepeHca CIEAYIOIAs:

® HeoOXoauMO 06paTHThCA B JdenmapTaMeHT KOHCYJIBCKOM CIyX-
651 (IKC) MU]1 Poccun o BOIpocy perucTpaiuy GUpMBbl Ha Tipa-
BO TIpHieéMa MHOCTPAHHBIX TypHUCTOB. TaM e MOXHO BBISACHHMTB, Ka-
KON KOMMNJEKT XOKYMEHTOB HEOOXOAMMO IpPENCTaBUTH AJS
peructpaunu B JIKC MW/ Poccuu;

e JUIA JambHEHIICH perHCTpallid TYPHCTOB HEOOXOIMMO 3ape-
ructpuposath Gupmy B YBUPe I'VBJ r. MockBal; npouenypa peru-
CcTpauyu Ta xe camas, uro 1 B JIKC MH]I Poccuu.

1 okTsa6ps 1998 r. IIpaButenncreo Poccuitckoit Oemepaliuu npu-
Hso mnocTaHoBleHue No 1142 «O peanmsaliyl OTHEHBHBEIX HOPM
DenepansHoro 3akoHa “O mopsnake Bolesna u3 Poccuiickoit Meme-
pauuu M Bue3ga B Poccuiickyio @enepauuio”». Hekoropsie U3 yr-
BEPXKACHHBIX NTOJIOXCHUI KacaroTca MOPSAKA NPUIMIAIIICHUSI pOCCHI-
CKUMH IOPUIUYCCKUMHU JIMIITAMY WHOCTPAHHBIX TPAXAAH.

MOJIOKEHME
o perucTpanuu B MuBMcTEepCTBe HHOCTPAHMBIX A€
Poccuiickoii Deaepanun opraHu3anyii B measx
OKa3aHHA HM KOHCYJbLCKHX YCJAYX

YTBepxKIACHO
nocranoBneHueM IIpaButenscrea PP ot 01.10.1998 r. Ne 1142
«O peanuzauuy otaeAbHbIX HopM DelepaIbBHOrO 3aKOHA
“O nopsinke Boie3na u3 Poccuiickoit @enepainn
u Bbe3ga B Poccuiickyio Deaeparninio”s»

1.Hacrostiee ITonoxeune, paspaGoTaHHOE B COOTBETCTBHH C Ya-
CThIO YeTBepToH cT. 8§ PenepanbHoOro 3akoHa «O MOpsAaKe BHIE3A U3
Poccuiickoit ®Penepanyy u Bhesaa B Poccuiickyio ®enepanuio», yc-
TAHABJIMBAET IOPSIAOK PErUCTpallui B MUHUCTEPCTBE MHOCTPAHHBIX
nen Poccuiickoit Menepaiivii OpraHU3alui B HEASX OKa3aHUS MM
KOHCYJIbCKUX ycayT (oopMIIeHHE U BhiJauya MacloproB, BU3 U T.I.).
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2.PerucTpaliii TIOAJICKAT OPraHU3aIluM, SIBJISIIOLIMECS JOPHUIM -
YECKUMU JTULIAMHI 1 ACHCTBYIOIIHME HA TEPPUTOPHH B COOTBETCTBUU C
3aKoHoOnaTeabCTBOM Poccuiickoit Menepanmm.

3.Ins peructpanmm opraHu3auus npeacrasiaser 8 MU Poc-
CHM CIICAYIONINE JOKYMCHTHL.

1. HotapuaibHO 3aBepeHHas KONMSA YcCTaBa, YYpEeIMTEIBHOIO
norosopa (TPH HATMYUM).

2. CBHAETENIBCTBO O BHECCHHUH 3aIMCH O IOPHIWYCCKOM JIUIIE B
Enmubtit rocyIapcTBEeHHbBIN peccTp I0pUIMYECKUX JIMIL (HOTapHalb-
HO 3aBEpEHHYIO KOTIUIO).

3. CBHJIETENILCTBO O IMOCTAHOBKE Ha yUeT B HaJOTOBOM OpraHe
MuHucTepcTBa 1o HanoraM u c6opam Poccuiic:zoit Peneparnuu (Ho-
TApHaNTbHO 3aBEPECHHYIO KOIMIO).

4. Paspenienne Ha paboty B Poccuiickoit Penepanyy, BoioaH-
HOe B YCTAHOBJACHHOM HOPSAKE PYKOBOAUTENIO OPraHHU3aLNu, eCIN
OH He gpnsAercd rpaxnaHuHoM Poccmiickoit Menepaiuu (HoTapH-
ATBHO 3aBEPECHHYIO KOIHIO).

5. NadopManmorHoe nucbMo 00 yyeTe B EAWHOM rocyiapCTBEH-
HOM peructpe npeaupusituit u oprasuzaiuit (FTOCKOMCTAT) (Ho-
TapUaJbHO 3aBEPECHHYIO KOIMIO).

6. JIMI1eH3110 Ha OCYILCCTRICHUE TYpOICPaTOPCKOM NeATeIbHOCTH
(wis TYPMCTCKUX OpraHu3anyii) (HOTapUadbHO 3aBEPEHHYIO KOITHIO).

7. PellleHUe 0 Ha3HAYEHUM HA NOKHOCTb PYKOBOAMTENS Opra-
HU3AIKH (OpUTUHAT B KOTUIO).

8. INacmopT pyKOBOIIUTE ST OPTAHU3AIINH, €CIIH OH SIBJISICTCSI TPaX-
JanuHoM Poccuiickoit denepaiiyiy, 160 OeiiCTBUTENBHBINA JOKYMEHT,
YIOCTOBEPAIOIINH JTMIHOCTH PYKOBOIUTENS OPTaHM3alluM U NMPU3HA-
BaeMbIit Poccuiickoit Denepanyieil B 3ToM KauecTBe, M poccUHCKas
BH3a, CCIM OH He sIBNsieTcs rpaXgaHuHoM Poccutickoit Penepanvu
(opuTHHAI ¥ KONHIO).

9. Ileuars.

10. JoxkymeHT 00 yiuiaTe coopa:

peTHCTpaIitsl pocCcHickoit opranusanuu — 500 py6. (xox 070);
nepeperucTpanus poccHiickoil oprapmsanum — 300 py6.
(xoxm 071);
perucrpaivs/nepeperucrpanns opragusaiuuu co 100%-8bIM
MHOCTpaHHBIM KarmTanom — 110 gonn. CIIA no kypcy Ub PO
(xom 072).

OriaTta TIpOM3BOANTCA OCIHAIMYHBIM TEPEBOAOM dcpe3 T OaH-

KOBCKHE YUPEXKICHHNSI, B KOTOPBIX OPraHU3alisl MMEET PacueTHBIN CYeT.
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OmiaTa HUTMYHBIMM TIPOU3BOIMTCS TOJIBKO B OTHEeHUAX 6aHKa
Ilepeoe O.B.K.

11. JoxymenT 06 yrare cb6opa MpH nojadye JOKYMEHTOB Ha Typ-
pedepeHe TI0 TeM X€ PEKBU3MTaM:

3a TIpUCBOEHKME HOoMepa Typpedeperca — 100 py6. (kox 073)

Cronmocts yeayr no akkpeauranuuw 8 MU — 10000 py6.
CronmMocTh YCIyr no npuceoenno pedepenc-nomepa —5000 py6.

JI1s1 TYPUCTCKO#M OpraHu3allii BO3MOXHO TpeGoBaHKE TOKYMEHTA,
MONTBEPXKAAIONIETO GaHKOBCKYIO TAPAaHTHIO HWJIM CTPaxoBaHHE IIPO-
dbeccroHaTBEHOM OTBETCTBCHHOCTH MEPE] TYPHUCTAMH.

Jl1s1 pervcTpalyy TakXe MPEACTaBISIOTCS HACOPT PYKOBOINUTENA
OpraHM3aliMi, eClIM OH SBIsieTCA rpaxmaHuHoM Poccuiickoit Dene-
palMH, MO0 AeHCTBUTENBHBIN JOKYMEHT, YAOCTOBEPSIIOILMI TUYHOCTh
PYKOBOIMTEJIA OpraHM3aliiy ¥ npusHaBaeMblii Poccuiickoit ®enepa-
UMei B 3TOM KauyecTBE, W POCCHIiCKas BU3a, €CIM OH HE SBIACTCS
rpaxnaHuHoM Poccuiickoit Peaepannu. OTBETCTBEHHOCTE 3a COOMIO-
IeHHE 3apyOeXHBIMH TOCTAMH NpaBil NpeGbiBaHus B Poccun Gepyt
Ha ce0s MpUHHMAIOIIE TYPUCTCKUE KOMITaHMU. Permcrpaimsi ocy-
WECTBISIETCS B CPOK JO IABYX HEICHb CO JHS TIPEICTABIICHHS BCEX
JIOKYMEHTOB.

4.Opranu3alys BHOCHTCS B PEECTP 3aperuCTPUPOBAHHEIX B Mu-
HHUCTEpPCTBE MHOCTpaHHbIX nen Poccutickoit Peaepallui OpraHu3a-
LM TIOZ COOTBETCTBYIOIIIMM HOMEPOM. DTOT Xe HOMEpP BHOCUTCS B
3aBepeHHOE TICUATBIO YIOCTOBEPCHUE O KOHCYJILCKOM OOCIyXHBa-
HMM opraHmsaiuu 8 MU Poccum.

5.YnocroBepeHue JeHCTBUTENBHO B TEUCHUE OMHOTO roja. 3a Me-
CSILL IO MICTEYEHMS TOTO CPOKaA 3apeTUCTPUPOBAHHAS OpraHM3alUs MO-
KeT 00paTUThCsi B MUHKCTEPCTBO MHOCTpaHHBIX Aeh Poccuiickoit Me-
JEPAINH € 3aBJICHAEM O TIPOIVICHNH PETHCTPalMH (IiepeperucTpallim)
Ha odepeAHo#t roaosoil cpok. Ilpy mepeperdcTpaliii OpraHU3aLMS
NpenocTapiasieT B MUHUCTEPCTBO MHOCTpaHHBIX Ien Poccuiickoit
Menepalinit COOTBETCTBYIONICE 3aSBICHUE ¢ YBEXOMIIEHHUEM 00 M3Me-
HEHUH (OTCYTCTBHM MW3MCHCHMIT) €¢ YUPEIUTENBHBIX JOKYMEHTOB.

ITpn U3MEeHEHNH YIYPECANTENBHBIX JOKYMEHTOB OpraHu3anms xo-
MOJTHUTENBHO NpeacTaBiIsieT:

e HOTApHMaIbHO 3aBEPEHHEBIE KOIMH HOBBIX YUPEIHUTENBHBIX A0~
KYMCHTOB;

® CBHIETEIBCTBO O PErUCTpallUM OpTraHM3aIMM KaK IopuInyec-

KOTO JINLIA,;

224



$ CIpaBKy O IOCTaHOBKE Ha y4eT B opraHax ['ocymapctBeHHON
Hanorosoit cnyx6sl Poccuiickoit @Pemepauinn.

6. MunucTepcTBo MHOCTpaHHBIX aea Poccmitckoit MPegepanun
MOXET OTKa3aTh B PETUCTpAllMU (TIEpepeTHCTPAIM) OpraHH3aliiu
B CiIy4ae:

e HapylIeHUs OpraHM3aiineil ycraHOBIeHHOTo HactosuM [lo-
JIOXEHHEM HMOPANKA PErHCTpalui (IepeperucTpalun), a Takxe
HEZOCTOBEPHOCTH CBENEHMH 00 M3MEHEHUM YIPEAUTEIbHBIX JOKY-
MEHTOB OpraHU3aIluH;

e HapyllIeHUSA OpraHU3aLHcH 3aKoHomaTeabCTBa Poccuiickoit de-
Jepalluf, peryupyloHIero NopsioK Beesga B Poccutickyio ®enepa-
1MI0, Bele3na u3 Poccuiickoii Pepepaniny 1 npeGuBaHUA Ha TEPPH-
topuu Poccuiickoit Penepaliv MHOCTPAHHBIX IpaXxmaH U JuIl 6¢3
TPaXXIAaHCTBA;

s HEOXHOKPATHOIO TIpEACTABJICHUS OpraHU3aIuel TOKYMEHTOB
U1 ohopMIIeHHS TIacnopToB rpaxknanaM Poccuiickoit Penepaiumn,
npurianieHuit B Poccuiickyro Penepaiinio HHOCTPaHHBIX TPaXiaH
M 1T 6€3 IpaXAaHCTBa C 3aBCAOMO HEIOCTOBEPHBIMU CBEACHHSIMMU;

e TIpEeKpallicHHs B YCTAHOBJIICHHOM TMOPSIKE NEITEILHOCTH opra-
HU3aIUMN.

7. Ilopsimox B3anMoOneUCTBHST MHMHUCTEPCTBA MHOCTPAHHBIX JAeN
Poccuiickoit @eaepanuuu ¢ npyruMu deaepanbHbIMH OpraHaMH MC-
MOJTHUTENBHOMN BAACTH HPH PEIICHUH BOIIPOCOB O PErHCTpalliK opra-
HU3aIMI OIpeAesIsieTC BeIOMCTBEHHBIMUA HOPMaTHBHBIMH TIPABOBBIMHU
aKTaMM COOTBETCTBYIOIIHX (heAepaibHbIX OPTraHOB MCHONMHUTENBHOIM
BJIACTH.

HOJOXEHME
06 odopmaennn npurnamennn B Poccmiickyio ®enepannio
HHOCTPAHMLIX IPAXKAAH H JuI 6€3 rpaxiancraa

YrBepxaeHo rnocraHoBnedueM Ipasurenscrea PP
or 01.10.1998 r. Ne 1142

1. Hactosuee IlonmoxeHue, pa3paGoTaHHOE B COOTBETCTBHH C
YacThlo BTOpO# cT. 25 PenepanbHoro 3akoHa «O nopsike Bole3na U3
Poccuiickoit @enepauny u Bbe3na B Poccuiickyio @exepaumio», ye-
TaHABJIMBAET MOPANOK odhOpMIeHUs NpuIIamicHus B Poccuitckyio
Penepanuio HHOCTPAHHBIX TPaXAaH M JIMI 6€3 rpaXaaHcTBa (nanee
UMEHYETCS — IIPUTIAILICHNE) POCCUACKUM (QU3MYECKIM WIH IOpH-
IWYECKHUM JMLOM.
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ficn 2. Ilpurnamenue sBisgeTCS OCHOBAaHUEM JUIS PACCMOTPEHMS BOTII-
poca o BbIJaye pOCCHHACKON BU3bl MHOCTPAHHBIM IpaXkIaHaM W Ju-
HaMm 6e3 rpaxIaHCcTBa.

3. ITpurranienue B Poccuiickyio Penepaliiio HHOCTPaHHBIX IpaX-
JlaH MW Il 6e3 rpaXIaHCTBa POCCUMCKUM IOPUANYECCKMM JTHLIOM
odopMmaseTcss MUHHCTEPCTBOM HHOCTpaHHBIX Aeit Poccuiickoit Pe-
Jepalliy WK ero npeACTaBUTeIbCTBaMK Ha Tepputopuul Poccuiic-
koit Denepaliiy, a TaM, TJI¢ MX HET, — COOTBETCTBYIOHIMMHU OpraHa-
MM BHYTpeHHHUX ael Poccuiickoit Penepanuy Ha OCHOBAaHHUU
IIMCHMEHHOTO 3asBJICHHS 2TOTO I0OPUIUYECKOTO JIKIIA.

4. B cnygae ecnmy MHOCTPaHHBIC TpaXkIaHe WM JuLa 6e3 rpax-
JIaHCTBa HaMepeHBbI BbexaTth B Poccuiickyio Mdexepaunio no npuria-
LIEHNIO rpaxnaHnHa Poccuiickoit Oeaepaiiny ¢ 1EIbI0 BCTPEYH CO
CBOWMM POJICTBEHHHUKAMM VTN 3HAKOMBIMH, TpHIiamieHe ogopM-
JideTCst opraHaMyl BHYTpeHHMX nien Poccmiickoit Peaepaliu Ha oc-
HOBaHMH €0 MTHCbMEHHOIO 3asIBJICHUS.

5. Poccuiickoe (pu3mdecKoe UAU IOpUINYECKOE JIMIIO, MpUria-
1amplee MHOCTPAHHBIX rpaXJaH WM Jull 6e3 rpaxaaHcTsa B Poc-
cuiickyio Pepepanuio, T0KHO ITPH HEOOXOXMMOCTH 00CCTIEUNTD UX
npebriBanyie B Poccuiickoit Menepaiinu U Beie3d M3 Poccuiickoit
Qe nepatiun.

6. BraHky NpUrIauieHHE SBIAIOTCS JOKYMEHTAMHM CTPOTOM OT-
YETHOCTH.

®opma GiaaHKa, IOPSAOK yUeTa M XpaHEHHUs TaKuX OJIaHKOB, 110-
PSAIOK B3aMMOIEHCTBIS (pefiepaTbHBIX OPTaHOB MCIIOTHHUTEIBHOM BIIa-
CTH OpH OPOPMIIEHHUH U BbIIAYe MPUINTALICHHUS ONPCACISIIOTCS BE-
JIOMCTBEHHBIMH HOPMATHBHBIMH TIDABOBLIMH aKTAMM.

C 15 anpenst 1999 r. MHU/1 Poccuu BBen eanHyio (hopMy TOI-
TBEPXICHUSA O MPpUEME MHOCTPAHHBIX TYPUCTOB. DTa (hopMa Iom-
TBepXKIeHUN ObUta yTBepXineHa 27 sHBaps 1999 r. Ha 3acemaHun
MexaeanoMcTBeHHOM xoMuccuu (MBK) 1o yriopsmodyenuio Bbesia
¥ TpeObIBaHMA Ha TeppuTopuu Poccuiickoit Menepanmy HHOCTpaH-
HBIX TpaxaaH ¥ U1l 6e3 rpaXIaHCTRa.

TloatBepxacHuUe OpeCTaBIsICT coboif GaHK eIMHOTro obpaslia,
3aMOJHCHHBIA MO BCeM rpadaM M 3aBepeHHBIM ITOATINCHIO OTBET-
CTBEHHOTO JIAIIA ¥ TIeYaThio poccuicKoit Typdupmel (ctp. 227, 228).

IMoarBepxaeHue oopMIISIETCS pOCCHIICKOR TypdUpPMOM 110 3a-
sIBK€ MHOCTPAaHHOTI'O NMapTHepa Ha NpUobGpeTeHue Typa B Poccuio mo
OTOBOPCHHBIM YCIIOBHAM M LeHaM. B dopmy moarBepxaeHUA BHO-
CSITCS BCC HCOOXOAMUMBIE CBEACHUS O TYPHCTE M MapIHpPYTe MOC3IKH,
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KOHTPOJILHH M TAJIOH
TMOATBEPKAEHUE Ne NOATBEPKIEHWE Ne
0 TIpUeMe UHOCTPaHHOro TypHCTa 0 TIpUEME MHOCTPAHHOIO TYPHCTA

KpatHOoCTE BU3HI KpatHocTh BU3BE
TI'paxaaHcTBO I'paxaaHCcTBO
Boesn c Briesn mo Bwesn ¢ Boiesn no
Gamunus Damuitus
Hwms1, otyectBO (MMeHa) WwMs, oTyecTBO (MMEHa)
Jlara poxneHus ITon Jlata poxaeHus ITon
Howmep nacniopra Howmep nacnopra
enb nmoe3nku Llenb noe3axu
Mapiupyt 1 Mecra pasMelieHus Mapuipyt u MecTa pasMelIeHNs
IIpunumalolas opraHu3saimsi, ee IIpunmmalonias opraHu3auus, ee
anpec, Ne pedepeHca aapec, Ne peeperca
JonoHuTeTbHBIE CBEACHUS JonOTHUTENBHBIE CBEACHUS
M. I1. MMoamick M. I1. Homnucs
Jara JHara

006 ycnoBMsX pa3MelueHMs, NaThl MpcObIBaHMS (BbE3Ia W BHIE3HA),
a TaKXe yKa3bplBalOTCA HEOOXOMHMBIC PEKBH3WTH NMPUHHUMAIOHICH
opranm3auuu. [MoaTBepxkaeHue 3aBepseTcs MOAIIMCHIO PYKOBOINTE-
719 GUPMBI U MEeYaThio. AHAJIOTHMYHO 3aTIOJIHSETCS M KOHTPOIbHBIH
TaJIOH MOATBEPXACHMA (TIpaBas yacTh G1aHKa).

3areM JieBasi 4acThb OJ1aHKa (COOCTBEHHO IIOATBEPXICHHUE) OTPHI-
BaeTCs U HaIpaBisieTcsl B MHOCTPaHHYIO TypdbupMmy (1o daxkcy Wiu
MOYTOH — B 3aBUCMMOCTH OT CYNISCTBYIOILETO B3aMUMHOTO MOpPSIKa
IIpUEMa JOKYMEHTOB KOHCYNBbCKMMM YUPEXACHUAMM) I IMOJAYH
3a9BKH Ha BU3y s Bbe3fga B P®. Ilpapast wacte 6Granka (KOHT-
PONILHBIN TaJIOH) YUMTRIBAETCA B poccHilcKoil Typdupme BMecTe ¢
JIOKYMEHTaMH 110 0popMIICHHIO JaHHONW KOHKPETHOM TIOE3/IKH.
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NOATBEPXIEHUE Ne
0 TIPMEME TPYHIBI HHOCTPAaHHBIX
TYPHCTOB

Ne rpynnst (mo y4ety npuHUMaouleH

KOHTPOJIBHLIN TAJTOH
NOATBEPXIAEHUWA Ne
0 MpUeMe IPYIITbl UHOCTPaHHBIX
TYPHUCTOB

Ne rpynnsl (o y4eTy npuHHMAIOLIEH

OpraHM3alnm) OpraHu3alun)
KpaTHOCTb BU3bI KpaTHOCTh BH3bI
I'paxxnaHCcTBO I'paxnancTBO
Bresn ¢ Bwesn ¢
Beiean mo Beiean no
Damunus Wims (uMeHa) Damunus. HWms (umeHa)
Hara poxa. Ne macnopra paxn. | data poxa. Ne macniopra. I'paxa.

MapuipyT ¥ MecTa pasMelieHHUS __

MapupyT u MecTa pa3MeLIeHUst

Opranuzauud, ee aapec, Ne pedepenca

Opranuzauus, ee agpec, Ne pedeperca

Jomno/yHuTeIbHbIE CBEACHUA

JlonoaHuTeNbHbIE CBENEHUSA

Tlonnuce

Hara

TTonmucs

Jara

TexHomOTHA MPUTTIANIEHHS HHOCTPAHHBIX TYPUCTOB CECAYIOIIA.
Typdupme-naptHepy (WIHM HaCTHOMY JHILY) HYXHO BBICAATH nOO-
meepxcoenue ¥ Bayyep O Npou3BeAeHHON oruiate. O6a JOKYMEHTa
HEOOXOMHUMO TPEJCTABUTh B POCCHICKOE KOHCYNBECTBO. KOHTPOMBHEIN
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TaJIOH nodmeepycoeHus TypdupMa OcTaBisIeT y ce6s1 U XpaHHT B ap-
XuBe B TeueHUe 1 roja ¢ AaTsl 0QOPMIIEHUS TOITBEPKICHUS.

B xoHcynscTBe PP B cTpaHe MecTOXUTENRCTBA (OTIIPABIICHHS)
MHOCTPAHHOIO TYPUCTA nOOmeEepicoerue ABASIETCS OCHOBHBIM JOKY-
MEHTOM, Ha OCHOBAHUM KOTOPOro OpOpMIISICTCS U BBIZACTCS TYPUCT-
CcKasg BM3a. biiauk nodmeepycoenus BO3BpaliaeTcs TYPUCTY BMECTE C
OTKpBITOH BHU30i#. [IpH coBepilleHUM NOE3aKU nodmeepicdenue N0N-
XHO TOCTOSTHHO HaXOAUTHCS y TypucTa. OHO MOXeT OBITh ITOTpe6o-
BaHO MM MPEIBSIBICHO NMPU NMPOXOXKIACHUH TOTPAHUIHOIO KOHTPO-
Jisl B IYyHKTaxX Bbesfa-Bbic3ga B PD, mpH HACTYyTUICHUM CTPAaXOBBIX
cJIy4yaeB, MPOUCIIECTBUM, IPCCTYIUICHNM B OTHOMICHUM TYPUCTa WU
€ro COOCTBCHHOCTH, NMPHU BO3HUKHOBEHWH TPAaHCIIOPTHBIX, (pUHAH-
COBBIX WJIM MHOTO pojia MpobieM, CBA3aHHBIX C OpTaHu3aiiueil moes-
IKM Typucta Ha Tepputopuu PD. B ¢cBia3u ¢ 3TMM KOHCyIbCcTBA PO
PEKOMEHAYIOT MHOCTPAHHBIM TYPUCTaM COXPAHATH nodmeepicoeHue
B TIAKETE OCTAJBLHBLIX JTOKYMEHTOB, HEOOXOMUMBIX IJISI TIOE3IKH, Ha
Bce BpeMsl NpeObiBaHus Ha Tepputopun Poccuu. Takas dopma nod-
meepxcoeHus obsizaTesIbHA U1 BCeX TYpPMHUPM, 3aHSTHIX TIPUEMOM
MHOCTPaHHBIX TYpHUCTOB B Poccuu.

B cOOTRETCTBMY C MHCTPYKTHUBHBIM ITMCEMOM JlemnapTraMeHTa KOH-
cynbekoi cayx6sr MUJI Poccmu mHOCTpaHUy Nipd oOpallleHuU
B POCCHIICKOE KOHCYIBLCTBO 33 TYPMCTCKON BH30H HEOOGXOXUMO
TNPCOBSBUTD CICAYIOIIUE TOKYMEHTEI:

e TAcropT (B HEKOTOPBIX CTPaHAX — €ro KCEPOKOIHIO);

e JIBE 3alIOJIHEHHBIE BM30BBIC aHKETHI ¢ (hoTorpadHsaIMU;

e TYPUCTCKUI Baydep;

* TIONTBEPXJACHUE POCCUNCKOU TYPUCTCKOM (DPUPMEBI O TOTOBHO-
CTH MPUHSTh MHOCTPAHHOTO TYPUCTa WIIH TPYIIIY;

® B PETUOHAX C MOBBHIIIEHHOW MHIPALMOHHON OMNMAaCHOCTBIO —
OMeThl «TyAa-o0paTHO» ISl COOTBETCTBYIOIIETO BHIA TPaHCHOpPTA
WY TIOATBEPXICHUE 00 MX OpOHUPOBAHUM.

TypucTckuii Bay4ep TODKCH COASPXATh CICAYIOIHE CBCACHHS:

e YYCTHBII HOMEp ¥ JIaTy;

¢ YCTaHOBOYHBIE JaHHBIC HA MHOCTpaHUAa ((haMUIUIOo 1 HBUITH-
anel);

¢ CcpoK npebniBanusa B PD (matTel Bbhe3na U BeIC3HA);

e HaszBaHUE NMPUHUMAIONIEH POCCHHCKON TYPpHOUPMBI;

e JIEpPEUCHB OTUTAYCHHBIX YCIIYT NAaHHOM moe3nku (TpaHcdep, mpo-
XUBAaHUC B TOCTUHHLIC, 9KCKYPCUU U T.1.);
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o TOIIKCH U meyath (HITAMIT) OTIIPaBIISIIONICH TYPUCTCKON opra-~
HH3alLUM.

Baydep Moxer OBITH ITOJIyd€H TYPHUCTOM TMpH IOKYIKe Typa
B Poccuio B Tpex pamIM4HbIX GOpMax TYPUCTCKMX OpraHM3alui
(aKKpeaMTOBaHHBIX KaK 3a pybexoM, Tak U B Poccun):

« B M0G0 MHOCTpaHHOI TypdupMe, COTPyIHHYAIOUIEH C POC-
cUiCcKOH TypdUpMOii, KOTOpasi UMEET IIPABO 3aHUMATHCS MEXAyHa-
POIHOM TYPHUCTCKOM IESTEIBHOCTBIO (TIOATBEPXICHO COOTBETCTBY-
joleit auLeH3ueH) 1 uMeeT akkpenurtaipmo npu JIKC MU Poccun
J COOTBETCTBEHHO NPHCBOEHHELIH e pedeperc-HoMep. Ilpenbasisi-
€TCSI OPUTHHAJ TYPUCTCKOTo Baydepa (pUpPMEI,

e B JI060M OPHIIMAILHO 3aPETUCTPUPOBAHHOM B CTpaHe IMpo-
XuBaHMA (OTNpaBICHUA) HPEACTABUTENLCTBE ((dHIHae, COBMECT-
HOM TIpeINpHUATHH, GUpPMe U T.II.) POCCHUICKON TypUCTCKOH (pup-
MBI, TOJIOBHOE MpeanpusTie KoTopoi B PD MMeeT akKpeauTalHio
npu JKC MUJI Poccuu ¥ COOTBETCTBEHHO pedepeHC-HOMED.
TpenbsaBasgeTCs OpUIrHHAI TYPUCTCKOTO Baydepa NpeICTaBUTEILCTBA
(¢nmmana, COBMECTHOTO NMPEANPUATUS, GUPMBIL U T.11.);

¢ HENOCPEACTBEHHO B JIIOGOU POCCUUCKON TYPUCTCKOM (pupMe,
KOTOpas MMEET MpaBO 3aHMMAaThCSI MEXAYHAPOAHOM TYPUCTCKOM Je-
ATETLHOCTBIO (TOATBEPXICHO COOTBETCTBYIOLICH JTMLICH3UEH) U UIMEET
akkpemurauio pu JKC MU/ Poccun COOTBETCTBEHHO ITPHCBO-
€HHBII €l pedeperc-Homep. [lpenpsiBiaseTca Konus (roayyeHHas
no ¢akcy) Wi OpUTHHAI TYPHCTCKOTO Baydepa (UpMBL.

TapaHTHH, KOTOpHIE HEOOXOXUMMO TIPEACTAaBUThL IS BbE3la
B Poccuiickyio ®enepalinio, ONpeaesieHs COOTBETCTBYIOMMM I1omo-
XCHHEM.

NMOJOXEHME
0 NpeXbABACHHM MHOCTPAHHLIMH IPaXIaHAMM
H JHOAMH §€3 rpaXxJaHCTBA TAPAHTHI NPEAOCTABICHHA CPEXCTB
AJSA X NPOXMBaNKA HAa Teppuropan Poccuiickoil ®enepanuu
u Beie31a H3 Poccuiickoii ®enepannn

YrBepxaeHo nocraHobneHuem [Ipasurenncrea PO
or 01.10.1998 r. Ne 1142

1.Hacroqamee Ilonoxenue, pa3paGoTaHHOEC B COOTBETCTBUM
¢ noanyHkToM 1 c1. 26 PenepanbHoro 3akoHa «O TIopsiIKe BbiE3/a
n3 Poccuiickoit Pemepanuu u Bbesna B Poccuiickyio Penepaumio»,
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peryaupyeT MOPSHOK TPEXbSIBACHUS WHOCTPAHHBIMHU TPaXIZaHAMH
M JTvIaMu 0e3 rpaXIaHCTBa TapaHTHil MPEIOCTaBICHUS CPEICTB Ul
ux nmpoxusanusa B Poccuiickoit Menepaunu U Bele3na u3 Poccuiic-
kot Menepauuu (anee UMEHYCTCS — rapaHTHH).

2. TapaHTHMH TPEABABISIOTCA WHOCTPAHHBIMHU T'DaXJaHaMU U
JMIaMy Ge3 rpaxiaaHcTBa Py OOpalleHUM 33 POCCHICKON BH30M B
TUNIOMATHYECKUE NMPEICTaBUTCILCTBA MJIM KOHCYIBCKHE yUpexXae-
Husa Poccuiickoit Penepalivy.

3. N'apaHTHAMH TIPHU3HAIOTCS:

a) NMpHUIVIAlCHHe HHOCTPAHHOIO I'paXAaHMHA WIM JuLa 6e3 rpax-
JancTBa B Poccuiickyio @enepaiuio, BEIIAHHOE B YCTAHOBJIEHHOM IO~
psimke MMHMCTEPCTBOM HHOCTpaHHBIX Jei Poccuiickoit Penepaiivu
WJIH €70 TIpedCcTaBUTEILCTBAMHM Ha Tepputopun Poccuitckoit Penepa-
Luy 00 opraHaMM BHYTpeHHUX Jent Poccutickoit ®enepaiuy;

6) odopMIICHHBIH HALIEXALIMM 00pa3oM JIOTOBOP O TYPUCTCKOMN
TIoe3Ke MHOCTPaHHbIX IpaxaaH u jull 6e3 rpaxnaHcTsa B Poccuiic-
Kyro Peflepalinio 1 TOATBEPXKICHUC MX TIpHEMa, 3apETHCTPUPOBAHHOE
B YCTAHOBJICHHOM TOPSIAKE POCCUICKON TyPUCTCKOM OpraHM3alyen;

B) HelCTBUTEAbHBIEC Ui Bble3Na M3 Poccuiickoit Penepanun
npoe3nHble GUIETH WIXW MOATBEPXICHHAS rapaHTHs UX IIpuodpere-
HHUS B TIYHKTE TIEpecaiky Ha tepputopuu Poccuitickoit Deaepauuu
B CJIyyae TPaH3WTHOTO Ipoe3lia 4Yepe3 Tepputopuio Poccuiickoit
®enepanyu;

) IOATBEPXACHUE POCCUHCKUMM IOPUIUYECKIMHU JTULIIAMU WITH
MEXIYHAPOIHBIMY OPTaHU3ALIMOHHBIMU KOMUTETAMY PEIOCTaBIIE-
HUSA UMM CPEICTB VI MPOXHMBAHUS MWHOCTPAHHBIX I'paXHaH U JIUIL
6e3 rpaxnancTea B Poccuiickoit Pepepannm v Beie3na u3 Poccuiic-
xoii Penepanny;

II) TIOATBEPXICHNE POCCHUIUCKUMM (DU3UIESCKUMH JIMIIAaMH obec-
TiedeHUS MU TIpeOBIBAaHMS WHOCTPAHHBIX IpaXiad M Jul 6e3 rpax-
maHcTBa B Poccuiickoit Mepepariun 1 Bhle3na u3 Poccuiickoit Pene-
palyu.

4. MpenpsapreHue rapaHTHUA He TpebyeTcs B caydace:

a) cleXoBaHMA B CIYXeOHYIO KOMaHAMPOBKY B WHOCTPaHHOE
IUIUTOMATHYECKOE MPEACTABUTEIBCTBO, B KOHCYILCKOE YIPEXICHUE
WA B MEXIYHAPOIHYIO OPTaHM3aLMIO, aKKPECAUTOBaHHRBIE 1P Mu-
HHUCTEPCTBE MHOCTPaHHLBIX Ach Poccuiickoit Menepauum; '

6) opuIUaNBHBIX BU3UTOB B Poccuiickyio Denepalivio;

B) moe3nok B Poccuiickyio Denepanuio B KadecTe roctel pa-
GOTHMKOB MHOCTPaHHBIX JUILIOMATHUYCCKUX NPENCTAaBUTEILCTB, KOH-
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CYJIBCKHX YYPECKACHHI M MEXAYHAPOIHBIX OPraHU3alyii, akKKpeam-
TOBaHHbIX TP MUHMCTEPCTBE HHOCTPAaHHBIX nea Poccuitckoi Pe-
JEepalyy;

r) cnenoBanus B Poccuiickyio Pefepalio WwieHa CEMbY MHOCT-
paHHOTO IpaXIaHuHa, paboraioiero B Poccuiickoi Peaepauny, s
COBMECTHOTO ITPOXXMBAHUSA;

1) cinemoBanms B Poccwiickyio @enepauuio Jimi, MPU3HAHHBIX
B Poccuiickoit @enepauiyii 6eKCHUAMM.

C 1999 r. MexsenoMcTBeHHass KOMUCCHS TIO Bbe3ly MPHHAIA
pellieHye BEIIABAaTh BU3BI MHOCTPaHHBIM TYPHCTaM Ha CPOK JACHCTBHUSA
Bayuepa, a TaKXe COIJIACOBHIBATH CIIMCKU (HpM, 001aaloluX pa-
BOM IIpHIJIAllaTh HHOCTPAHIIEB M3-3a pybexa, ¢ MUHUCTEPCTBOM 11O
(bU3NIECKOM KYNbType, CIIOPTY U Typu3My PD, a Taxke ¢ opraHoM,
BLIIABILIMM JTHIIEH3HIO.

C 2001 r. TypucTckue npuriaieHus opopMIsioTcs Ha CpoK A0
IByx Hedenb. Ecom HeobxoauMa Bu3a B Poccuio Ha Gonbmuil Cpok,
TO 3TO HeoOXomUMO OGOCHOBATH B POCCHMCKOM KOHCYIBLCTBE IPH
NOJIyYCHWH BH3BL.

Y10 KacaeTcs TPAaH3UTHOTO IIpoe3/la MHOCTPaHHBIX TpaXIaH I10
tepputopuu Poccuu, 1o 15 nekabpsa 1999 r. ObUI0 NPUHATO MOCTa-
HosiieHue IIpasutenncrpa Poccuiickoit @enepanmu Ne 1393 «O Bpe-
MEHHOM IIPHOCTAHOBJICHUH ACUCTBHA MOPSAAKa TPAaH3UTHOIO IIPOe3-
Ja MHOCTPAHHBIX I'paxiaH yepe3 Tepputopuio Poccuiickoi
Pepepanyy, npeaycMoTpeHHOro cratbed 1 CormamieHus: o B3auM-
HOM IIPM3HAHHUM BU3 rocylIapcTB — ydacTHUKOB Conpyxectsa Hesa-
pucuMbIX T'ocymapct». B cOOTBETCTBUM C IAHHBIM MOCTAHOBJIEHHU-
€M BPEMEHHO (JI0 COOTBETCTBYIOIETO yKa3a) MPHOCTAHOBIEHO MIPaBo
rpaxaaH cTpad CHI mpoesxats TpaH3uTOoM 4yepe3 Poccuio 63 Tpas-
3UTHBIX BH3. [IpHHATO pellieHe pa3pelliaTh TPAaH3UTHBIN [IPOe3L Yyepe3
tepputopuio PO rpaxmanam ctpan CHI', a Takxe MHOCTpaHHBIM
rpaxaaHaM, uMelomumM B3kl crpad CHI u cienyiomuMm B 3TH cTpa-
HBI 4epe3 TeppuToprio P@®, TONBKO TIPU HAMMYNY POCCHIiCKOI TpaH-
3HTHOMH BHU3LI.

BcemupHOi# TYpHCTCKOi opranusanueil pazpadoTan psaja peKoMeH~
Janyif 1o BH3OBLIM (DOPMATLHOCTAM:

» 0e3BU3OBBIM BHE3A Ha CPOK JO TPEX MECHLICE;

s JeMCTBUE BU3HI B TeYeHHMe 12 MeCsleB IS OJHOTO WM He-
CKOJIBKUX BBE3[I0B BO BCEX MyHKTax, IO BCeM MaplIpyTaM, OTKPHI-
THIM JUIS TIEPEIBUXKEHMS TYPUCTOB HA BCEX BUIAX TPAHCIIOPTA,

e B3aMMHOE NNpU3HAHUE roCcylapCTBaMH BHU3 JIPYT Apyra;
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® B HCKJIIOUUTENBHBIX CNyYassX BO3MOXHOCTH BbIIAUM BH3BI Ha
KIII Bre3na wim paspellieHHe Bbe3a Ha 72 4Jaca,

* B3UMAHKE KOHCYILCKOTO COOpa B CYMME, He NMpeBbIUAIoniei
CTOMMOCTH OIlepaln 0pOpMIICHHUS BU3HI;

s OIMHAKOBBIA pa3Mep KOHCYJIBCKOro cOopa HE3aBUCHUMO OT
rpaXIaHCcTBa TYpHCTa.

OHu He ABNAIOTCS 00A3aTENBHBIMY, a NUIIE IPEIJIOXKESHB CTpa-
HaM KaK OPHEHTHPHI I BO3MOXHOTO NMPUMEHCHHUS, U KaXIOoe Io-
CYHApCTBO CAMOCTOATEILHO YCTAHABIUBAET CBOU TpeOOBAHUS K HHO-
CcTpaHLiaM, XeNallHM eT0 TTOCETHTD.

CienyeT IOMHUTL, YTO HAIWYME RH3bI HE TAPAHTHPYET, 9T0 Bhe3[
B CTpaHy 00s3aTeIbHO COCTOMTCHA. XOTS BU3a U ABJISETCS OCHOBHBIM
paspeHInTeTbHBIM JOKYMEHTOM Ha IOCEIIeHUE JPYToro rocyaapcTaa,
OHa JIUIIb MOATBEPKAACT PETUCTPAIMIO MACIOPTa B KOHCYJIBCKOM
YYPEXACHUH TOCYAAPCTBA, KOTOPOE MPEICTOUT IOCETUTh. OKOHYA-
TEIHHOE PELIEHHE 0 BO3IMOXHOCTH Bhe3a Ha TEPPUTOPHIO rocyaap-
CTBa IPUHNMAETCS COOTBETCTBYIOIIMMHA HMMUTPAIIMOHHBIMU (TI0Tpa-
HUYHBIMH, TOJIHIEHCKHMH) BIacTAMHM Ha rpaHHile NaHHOTO
TOCYIapCTBa, M €CIIU Bhe3Xawllee B CTPaHY JUIIO M0 KaKMM-JIN00
NpUY¥HAaM, TI0 PCHICHUIO 3THUX BJACTEH, HE OTBEYAET IOJOXCHHUIO
TYpHCTa, TO OHO He H6YIET NPOIYIIEHO Yyepe3 FPaHuIly, HECMOTPS Ha
MMEIOLUYIOCS Y HEro BU3Y.

KOHTPONbHLIE BOMPOCHI

1. Y70 Takoe Typuctckas Busa?

2. Kaxkue suabl npurnalueHnii n B3 ANs Noe3faku B APYrylo CTpaHy Bam
U3BECTHbLI?

3. Kakum obpasom ochopmnsieTcst TYpUCTCKas Bu3a ANs Bbie3[la POCCUit-

CKux rpaxgaH 3a pybex?

Kakue gaHHble Typycra 0BbIMHO BKIIOHAOTCH B @HKETY Ans nonyye-

HUs 3apyBexHoin Bu3bl?

Kak ochopmnsietcs rpynnoBas Bu3a?

KakoBb! CpokM [eldcTBUS BU3 AN TYPUCTCKUX NOE340K?

UTo Takoe weHreHckas su3a? TUnbl LWEHreHCKNX BU3?

PacckaxuTte 0 npasunax NoNy4eHns WeHreHCKon Bu3bi.

B kakux cnyyasix ochopmnseTcs HauMoHanbHaa BM3a B cTpaHsl LleH-

reHCKOro cornawieHusa?

10. HyxeH A1 3arpaHnacnopt Ans COBEpLIeHUS TYPUCTCKUX MOEe3aoK B
cTpaHbl CHI™ 1 B KanuHuHrpaackylo obnacts PO?

11. Yo Takoe pedepeHc, AN YEro OH HYXeH U KaK ero nonyunTs?

P
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12.
13.
14.
15.

16.

17.
18.

19.

20.

21.

Kakue nokymeHTb! Heobxoamumo npenctasuts B MWL Poccun ans pe-

TMCTPaLMK Ha oKa3aHue KOHCYNbCKUX yCnyr?

Kakoi AOKYMEHT 1 Ha Kakoy CpOK BblAaeTcs nocne peructpan 8 ML

Pocefin? Kakos nopsiaok ero nepeocbopmneHmna?

B xakux cnyuasix ML, Pocciv moxeT oTkasarb B peructpauun?

Kakoi LOKyMEHT SBNSeTCS OCHOBAHMEM AN PaCCMOTPEHNA BONpoca
Bbifjaue POCCUINCKON BU3bl MHOCTPaHHBLIM rpadkaaHam 1 nuuam 6e3

rpaxaaHcTBa 8 obuiem nopsiake? Ine oH ocopmnseTca?

Kakon AOKYMEHT SiIBNSIETCA OCHOBaHWEM AN pacCMOTpeHus sonpoca

0 Bbifjave POCCUNCKOA BU3bl MHOCTPaHHbBIM rpaxgaHaM u nuuam bes

rpaxpaHcTaea, noceluatowium PO ¢ ueneto Typuama? [ge n kak oH ocop-

mnseTca?

KakoBa TexHOnorus npurnalieHnst HOCTPaHHbIX TypucTos?

Kakue nokymeHTsl Heo6xoQMMo npeabsBuTb MHOCTPaHUy npu obpa-

WEeHU B POCCUIACKOE KOHCYSIbCTBO 3a TYpUCTCKON BU3OH?

Kakue ceeperuvst fomkeH cogepXaTb TYPUCTCKUA Bayyep, Hanpasnsae-

MbIiA BMECTE C NOATBEMKAECHUEM O fpUeme UHOCTPaHHbIX TYpUCTOB?

Fhe (B Kakmx TYPUCTCKUX OpraHnU3auusax) MHOCTPaHHbLIA TYPUCT MOXET

nony4unTs Bay4ep?

Kakve rapaHTun npusHaiotca npu obpalleHun 3a poCCUACKON BU30OM K

B KaKuX criydasx He TpebyeTca npeabsBneHun rapaHTui Ans ee nony-

YeHURA?



INTPUJIOXKEHHME 1

KOHTPAKT Ne
(onepaTopckoe coraamenne)

r. Mocksa

Typucrckas ¢pupMa «..», UMeHyemas
B JlAyibHEl1IeM AreHTCTBO, C ORHOM
CTOPOHBI, ¥ QUPMA «..», JEHCTBYIO-
was s wpucankiy Opaduuy,
MMeHyeMas B HajibHelem Pupma, ¢
APYroii CTOPOHBI, 3aIUTHIOYIIIH MEXIY
c0o0oit cnenyollee coraleHue:

1. IPEIMET
KOHTPAKTA

1.1. Tlpenmerom RacTosmero
KoHTpaxTa siBnsieTcs COTPYAHUYECTBO
B 00/1aCTH MEXIYHAPOIHOIO TYPHU3MA,
a UIMEHHO NPYEM TYPUCTOB OTHOH
CTOPOHBI B pafioHe OOCITyKMBaHHA
IpYToi.

1.2. IIpreM TypMCTOB MOXET OCYyLIECT-
BJISITHCA KaK Ha KOMMEPUECKOM OCHO-
B€, TaK U IIyTeM oOMeEHa.

1.3. Bce meiicTBUS CTOPOH MO JAHHOMY
KOHTpakTy He IpOTMBOPEYAaT 3aKOHO-
narensctBy Poccun 1 @paxnun.

2. OBABATEIBCTBA
CTOPOH

2.1. Oupma npeAcTapiseT NakeT
TYPUCTCKMX YCIIYT IJISl SKCKYPCHOHHAIX
TPYII U UL MHIMBUIYAIBHBIX
TYPUCTOB.

2.2. Hporpammbl, LieHb! U ApYrHe
MapaMeTPHl TYPHUCTCKOTO OOCIIYXH-
BaHMS, 2 TAKXE [OPANOK PACueTOB
coracoBsiBaloTcsi CTOPOHAMU B
TMUCBMEHHOM BUAE HO dakcy u
SBJISIIOTCS HEOTHEMJIEMOI YaCTHIO
nautoro Konrtpakra.

CONTRACT Ne
(Operator agreement)

Moscow

«...» Corporation, hereinafter referred
to as the Agency, on the one hand, and
«..» operating under the legislation of
France, hereinafter referred to as the
Firm, on the other hand, have
concluded the Present Contract as
follows:

1. SUBJECT
OF THE CONTRACT

1.1. The subject of the Present
Contract is the cooperation in the field
of international tourism, namely the
reception of tourists sent by one party
in the operating space of the other
party.

1.2. The reception of tourists may be
carried out both on a commercial basis
and by way of exchange.

1.3. All actions of the parties according
to the Present Contract follow the
current legislation of Russia and
France.

2. OBLIGATIONS
OF THE PARTIES

2.1. The Firm provides tour packages
for tour groups and for individual
tourists.

2.2. Programs, prices and other
components of tourist services as well
as order of payments are agreed upon
by the Parties in writing by fax and are
the integral parts of the Present
Contract.
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IIpodonincenue

2.3, CtopoHBI B3aUMHO WHDOPMHUDYIOT
APYT APYTa O CYLIECTBEHIIOM M3MEHe-
HHWU YCJIOBUM OOCAYXUBAlKUs HE NO3ML-
Hee TpeX IHeH ¢ MOMeHTa W3MEeHEeHUs.
HepninonHeHue 31010 ycjaoBust AaeT
NOCTpaaBLIeH CTOPOHE NPaBo aHHY-
JNUpOBATh 3aABKY Ha OGCIYXUBaHHE
0e3 urrpadHBIX CaHKIIUMA.

2.4. CTopOHBI HE MOTYT flepeaBaTh
TPETHUM JIMLIAM KOMMEDPYECKYIO
“HGpOPMALIMIO, CBOU TIpaBa

U 00S3aHHOCTH 110 JaHHOMY
Kontpakry 6e3 B3aumMHOro
MUCHMEHHOTO COrJIacus.

2.5. JIroObie U3MEHEHUST U JONOJIHEHMS
K gaHHoMy KoHTpakTy u ero npujo-
XKEHUAM COBEPIIAIOTCS CTOPOHAMH B
NUCbMEHHOI hopme 1 TpebyioT co-
riaacusi o0GEUxX CTOPOH.

2.6. Tekyluue 3aKa3bl paccMaTpuBa-
I0TCSL ONEPATUBHO 1O COMIACOBAHMIO
CTOPOH.

2.7. B zasgBKax Ha oDCayXUBaHUE
TYPUCTOB YKa3bIBalOTCS:

— OTEJIA ¥ KONUUECTBO BPOHUPYEMBIX
MECT 0 KaTeropmMsiM HOMEPOB;

— CPOKM Y JaTbl UCIIONB30BAHMS
OPOHMPYEMBIX MECT;

— MOPSIOK MPUOBITUS U OThE3/d;

— nepeyeHb 0043aTe/IbHBIX YCIIYT,
BXOAALUMX B TYPHAKET.

3. ZOKYMEHTbI

3.1.0cHoBaHueM s NIpHeMa, pasme-
LUEHMST U OOCITYyKMBAHUSL TYPUCTOB
SBAKIOTCSL:

— (aKCUMHUNBHOE MOATBEPXICHUE O
NPUOBLITUM TYPUCTOB;

— TYPUCTCKUIA Bayuep.

3.2. Tpuem, pasmenieHue 1 oBCIyXU-
BaHUE TYPUCTOB, MPUOBIBILUX Oe3
KAKOTo-JIMB0 U3 BRILIEYKAAHHBIX
JOKYMEHTOB, IIPOM3BOJSATCH T10 OTepa-

2.3. The Parties shall advise each other
on essential alterations in the
conditions of tourist services not later
than three days after the alterations
arise. A failure to fulfil this provision
entitles the suffered Party to cancel the
request for services without any
penalties.

2.4, The Parties shall not transfer any
commercial information their right and
obligations according to the Present
Contract to any third party without
mutual written consent.

2.5. Any amendments and additions to
the Present Contract and supplements
to it shall be proceeded by the Parties
in written form and require the consent
of both Parties.

2.6. The Parties timely consider all
current service requests on a mutual
agreement basis.

2.7. Requests for tourist services shail
cover:

— hotels and the number of bookings
according to the type of rooms;

— time periods and dates of bookings;

— order of arrivals and departures;

— list of compulsory services included
in the tour package.

3. DOCUMENTS

3.1. The grounds for the reception,
accommodation and other tourist
services is:

— a facsimile confirmation of the
tourists’ arrival;

— tour voucher.

3.2. The reception, accommodation
and other tourist services in case any of

the documents stated above is missing
we provided to the tourists according to
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TUBHOMY (TesiepakcoM) HOATBEpKIae-
HMIO HalpasJisIoIel CTOPOHEL.

3.3. Ipunumaloas CTOpoHa
00s13yeTCst caenars IO OThE3NA TypHC-
TOB COOTBETCTBYIOLIME OTMETKH B
Bayyepe 0 (pakTUHeCKH TIPEROCTaB-
JICHHBIX YCJIYTax, BKJIOYAs 3aKa3aH-
HBIE U OIUTaYeHHbIe HA MecTe.

4. YCJ10BUA
OBCIIYXNBAHUSA

4.1. Habop ycayr, BXOOAILMX

B TYPIaKeT, 1 LEHbI Ha TYPOOCIIYXKM -
BaHUE COIJIACYIOTCS CTOPOHAMM 1O
KaXJIOH 3asBKeE.

4.2. IlpegocTaBneHue TYPUCTCKUX
YC/IYT HaYMHAaeTCs C MOMEHTA MX
O6pOHMPOBaHUS, TOATBEPXKAEHHOTO B
TMHUCBMEHHOM BHIE.

4.3. IIpunnMarLas CTOPOHa MOXET
npelarate TYPUCTaM B paMmKax
HacTosuero Konrpakra
JOTIONIHUTE/ILHBIE YCIIYTH:

— 3KCKYPCHOHHOE OOGC/IYyXHBAHHE,
BKJIIOYAst BXOOHYIO TUIATY B My3€H,
IBOPUBI, CaJbl U APYFUe OGbEKTHI

1oKasa;

— TOCELIEHNE TEATPOB M MHBIX
3PEJIMILIHBIX MEPOIIPUATRIA;

— NOCEILUCHUE PECTOPAHOB
HaUWOHANbHOMK KYXHH,

— HOCELEHHE CNOPTHUBHBIX
MEPOMNPUATUH, BEICTABOK U IIp.

4.4. PacueTr! 3a yKa3aHHbIE HOTION-
HUTEJIBHbIE YCIIYTH, 3aKa3aHHbIe
TYPUCTAMU Ha MECTE, IIPOUIBOJATCH
HENOCPEACTBEHHO MEXIY HUMM H
NPUHUMAIOLIENH CTOPOHOU WK
TPETHUM JIMLIOM, HETIOCPENCTBEHHO
MPEROCTABJSIONIMM TaKHE YCIIYTH.
4.5.CTOpOHBI HE HECYT
OTBETCTBEHHOCTH 32 CaMOCTOATELHO
3aKa3aHHbie Y TPETbUX UL, HO He
OIIaYEHHBIE TYPUCTAMH YCIYTH.

the timely facsimile confirmation from
the sending party.

3.3. The receiving party undertakes the
commitment to adequately mark the
provision of all the services in the four
voucher, including supplementary
services ordered and paid by tourists
white in the destination.

4. TERMS
OF SERVICES

4.1. Services within a tour package and
prices shell be agreed upon by the
parties on every request.

4.2. Provision of travel services begins
from the moment of their booking
confirmed in writing

4.3. Within the framework of the
Present Contract the receiving party
may offer supplementary services to
tourists:

— excursions including admission fee to
museums, palaces, gardens and other
places of interests;

— visits to theatres and other
entertainments;

— visits to restaurants of national
cuisine;

— visits to sports events, exhibitions,
etc.

4.4, Payments for the above mentioned
supplementary services ordered by
tourists while in the destination shall be
made by them directly to the receiving
party or to the third party providing
such services.

4.5. The Parties shell not undertake the
responsibility for the services booked be
tourists with third parties on their own
but not paid for.
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5. AHHVJIdIA
1 U3MEHEHHME 3ASBOK

5.1. CTOpOHBI HE HECYT UMYLIECTBEH~
HYIO OTBETCTBEHHOCTDL 3a 32Ka3aHHbIE,
MOATBEPKACHHbIE, HO HEMCITOIB30BAH-
Hble M/WIW HENPEIXOCTABJIEHHbIE
YCIIYTH.

5.2. iwboe n3MeHeHe 3aBKU
JIOITYCKAETCA TOJNBKO T10 MTMCEMEHHOMY
(TesiekcoM, TeaedakcoMm) Cornago-
BaHHIO CTOPOH.

6. YCJIOBHU A PACYETOB

6.1. PacueTsl MEXIy CTOPOHAMH
nipousBoasitcs B jonmapax CIIA.
OcHoBOIt pacueTa ABASETCA CHET 32
akTHyecKu NpeaoCcTaBleHHbIE
YCIYTU.

6.2. Ofiata 110 COriaCcOBAHHOM 3asBKe
JOJIXKHA NOCTYAMNTb HAa CUET NPUHM-
MAIOLIENH CTOPOHbI HE NO3Hee AHA
nepsoit yenyrn. CTopoHH Tesieakcom
MHGOPMHUPYIOT O CYMME W JaTe KaXAo-
ro JeHexXHOro nepesojaa. Pacxonbi 1o
yciyram 6aHKa U MOYTOBBIE PACXOMb
HECeT IUIaTebILMK.

6.3. BosBpar niatexei Tpy I10/IHOM
WIN YaCTUYHOK aHHYNSLIMM 3251 BKA
MPOU3BOIUTCS B CPOK

He nmosaHee 10 gHeil nocie naTh
nocJiefHENH YCIIyTH.

6.4. CTOpOHBI TI0 TIHCHMEHHOMY
COMJIACOBAHUIO BIIPABE IIPUHATL UHOMH
PAcIOPANOK B3aMMHBIX PACYETOB.

7. MEAMIIMHCKOE
CTPAXOBAHHME

7.1. CTOpOHBI OKa3LIBAIOT TYPUCTCKIE
yCIyTH B pamkax faHHoro KoHrpaxra
TIPH YCIOBUM 0GA3aTEILHOTO Meau-
LIKHCKOTO CTPaxOBaHMs BCEX TYPUCTOR
B 00beME, 00ECTIEUNBAIOIIEM HOCTATOY~
HOE TTOKPBITHE BO3MOXHBIX PUCKOB.

5. CANCELLATION
AND ALTERATION OF REQUESTS

5.1. The Parties shall not undertake
financial responsibility for booked,

confirmed but not used and/or not
provided services.

5.2. Any alteration of a request shall be
allowed by written agreement of the
Parties only (by telex, telefax).

6. TERMS OF PAYMENTS

6.1. Payments between the Parties shall
be made in the US dollars. The
grounds for payments is the invoice for
actually provided services.

6.2. Payment according to the agreed
upon request is to be made to the
account of the receiving party not later
than the day of the first service. The
Parties advise each other on the
amount and the date of every money
transfer by telefax. The payer shall
undertake banking and postal expenses.

6.3. Return of payments in case of total
or partial cancellation of request shall
be proceeded not later than 10 days
after the date of the last service.

6.4. The Parties shall be entitled
to another method of payments agreed
upon in writing.

7. MEDICAL INSURANCE

7.1. The Parties provide travel services
within the framework of the Present
Contract on the condition of
compulsory medical insurance of all
tourists in the amount sufficient to
cover possible risks.
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8. IIPETEH3UH

8.1. Yuiep6, npMUMHEHHBI 3[0POBLIO
TYPUCTOB WJIM UX UMYLIECTBY,
MOUIEXUT BO3MELIEHHUIO B MOPAIKE,
YCTaHOBJICHHOM 33aKOHOJATe/IbCTBOM
cTpaHbl NpeOBIBAHUA.

8.2. Yiuep6, npMuMHEeHHbI NO BUHE
MHOCTPAHHOTO TYPUCTA, BO3MELIAETCS
MHOCTPaHHBIM TYPUCTOM Ha MECTe
HAJAYHBIMU JeHbTaM#I B NOJIHOM
o0beMe.

8 3 CropoHbI HE HECYT OTBETCTBEH-
HOCTH 32 CJIydaH, [POUCIIEAIINE
BCACACTBHAE HAPYLUCHUS HOPM HOBE-
IEHMSI, & TAKXKe 3a OIo3JaHue WU
U3MEHEHUE PacMCaHUs ABMXKEHUs
MPUBJIEYEHHOrO TPAHCMOPTA, YTEPIO
Garaxa, geHer, IParoueHHoOCTe! UK
3a Ipyrue HHUuIAEHTbL. OHAKO CTOPO-
HbI IPUMYT BCE BO3MOXHBIE MEPBI LISl
yCTpaHeHUs NpUYHH KOHMIINKTA,
OKaXYT Pa3yMHYIO IIOMOLIb TyPHUCTY.
8.4. dopc-MaxopHbie OGCTOATENBCTBA
(cTUxuiiHpie GeAcCTBUS, NOXap, BOEH-
Hble AeWCTBUS U T. 11.), B pe3y/ibTare
KOTOPBIX HE MOTYT ObITb BBIIIOJIHEHbI
BCE WIM HEKOTOpPbIe 00513aTe)IbCTBA MO
HacTosiemy KoHTpakTy, 0cBOOOXK-
JIAIOT CTOPOHBI OT OTBETCTBEHHOCTH
MO 9TUM 00S3aTENLCTBAM.

8.5. B ciiyyae oTKasa TypucTa, HaXous-
HIEroCcs Ha MapiupyTe, OT UCIOIb30-
BaHUS BCEX MJIM HECKOJIbKMX YCIYT, a
TAaKKe B C/lyyae TPEPbIBAHMSA TTOE3IKH
M3-32 HAPYLIEHUA TYPUMCTOM 33KOHOB
CTpaHBl MPEOLIBAHUS WM 10 MHBIM
NIPUYMHAM KOMTIEHCALIMSA 34 HENpenoc-
TaBJEHHbIE YCAYI He NPOU3BOIUTCS.

8 6. PexyraMauuy TypHCTOB 3a HeEIpe-
JIOCTABNGHHBIE YCAYLY WA HEAOCTA-
TOUHO KaYeCTBEHHOE OOCIyXX1UBaHUe
NPUHUMAIOTCA CTOPOHAMM B3aMMHO
He nosxHee 30 gHeit mocsie Aarhl noc-
JICAHEW YCJIyrM 4 paccMaTpuBaloTcs

B Teuerme 30 nueit. Ecnm pexsiamanmn
TIPU3HAIOTCH OOOCHOBAHHBIMU, TO
MPOMU3BOAUTCS KOMIIEHCAUUS 34
HETIPENOCTABJICHHbIE YCIIYTry.

8. CLAIMS

8.1. Injury caused to the health

of tourists and damage to their property
shall be reimbursed in the order
stipulated by the legislation of the
country of destination.

8.2. Damage caused by a foreign tourist
shall be reimbursed by the foreign
tourist while in the destination to the
full extent in cash.

8.3. The Parties shall not undertake the
responsibility for accidents caused due
to misbehavior on the part of tourist,
delays or alterations in the schedule of
transport, loss of luggage, money,
jewelry or other incidents. However,
the Parties shall take all possible
measures to eliminate the causes of the
conflict in question.

8.4. Force major circumstances (acts of
elements, fire, military hostilities,
government acts, etc.), as a result of
which all or some obligations under the
Present Contract cannot be fulfilled,
shell release the parties of any liability
for these obligations.

8.5. Should a tourist refuse to use all or
some services or should the tour be
interrupted due to the violation of local
legislation on the part of the tourist or
for other reasons, no reimbursement
for unprovided services is made.

8.6. Claims from tourists for
unprovided services or for the servi-
ces of inadeguate quality shall be
accepted by the parties not later that 30
days after the date of last service and
considered within 30 days. Should the
claims be recognized as reasonable, the
reimbursement for unprovided

services shell be made.
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9. HOPAAOK PAIPEIIIEHUA
CHOPOB

9.1. CTOpOHBI CTpeMSTCA K
YPEryinpoOBaHKIO NyTEM NE€PErOBOPOB
BCEX CMOPHBIX BONPOCOB, CBA3aHHBIX C
JEHCTBUSIMU 110 AAHHOMY AOTOBODY.

9.2. Ecnu komMnpomuce He Gynet
JOCTHTHYT, TO CHIOPBI MOIEXAT pac-
CMOTPEHMIO B apOUTPaXHOM OpraHe B
r. Mockse (Poccus), peLueHus KoTo-
poro OyayT o0A3aTeJIbHBIMA M OKOHYa-
TeNbHBIMM /ISl CTOPOH.

10. OBIIME YCJIOBHA

10.1. Hacrosimuit Kontpakr
3aK/II0YaeTC CPOKOM Ha OIMH FOX

U BCTYNaeT B CHIY CO [HSI NOANMCAHUS
€ro CTOPOHAMM.

10.2. Ecayu cTOpOHBI He 3asBAT O pac-
TopxeHn KOHTpaxTa B MUCHMEHHOM
BUJle, TAKOBOI MPOJIAETCHS HA HEonpe-
JENeHHBbI CPOK J0 BOJIEUIbABICHUS
CTOPOH O €ro MpPeKpalieHuH,

10.3. Hacrosuuit KOHTPAKT COCTaBJIEH
B JIBYX 2K3eMIUISAPAX: Ha PYCCKOM H
AHIJIMICKOM si3bIKax; 0oba Tekcra
KoHTpakTa MMEIOT OMMHAKOBYIO CHIlY,
OJHAKO IPYU pELIEHHH CNOPOB
[JIABHBIM SIBJISIETCA TEKCT Ha
AHIJIHICKOM S3bIKE.

11. JOPMAMNYECKHME AIPECA
CTOPOH

ATEHTCTBO

12. ITIOJANIMCH CTOPOH

9. ARBITRATION

9.1. The Parties shell resolve all the
disputes arising from the action under
the Present Contract by way of
negotiations.

9.2. Should a compromise not reached,
disputes shell be considered in
arbitration court of Moscow, the
decisions of which shall be binding and
final for the Parties.

10. GENERAL CONDITIONS

10.1 The Present Contract is valid for
one year and comes in force from the
date of its signing.

10.2. The validity of the Contract Shall
be extended for an indefinite period of
time should the Parties not declare its
termination.

10.3. The Present Contract is drawn up
in two copies: in Russian and English,
both having equal validity; however, for
the resolution of disputes the English
copy shall prevail.

11. LEGAL ADDRESSED
OF THE PARTIES

THE FIRM

12. SIGNATURES






