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fnosa 1

OBLUME CBEREHUEA
O COBPEMEHHOM OTENE

1.1. Kparkun ncropuueckni ouepk

C Tex nop, Kak Ye0BeK Havyan NyTeluecTBORaTh, BOIHU KA Heob-
XOOUMOCTE HOYJIETA BHE €TI0 JOMa W MecCTa, Iie Ovl OH MOT YTOJIUTE I'O-
JTO W Kaxny. Besakuit cripoc poxaaeT rpeaioxedue, Mo3TOMY B OTBET
Ha CMpoC €O CTOPOHBI NYTELUECTBYIOIINX HA YCIYTH 10 pa3sMelleHUIo
M TTHTaHH IO NOABHUIMCE COOTBETCTBYIOLUHE NPEANPHUATHA, [TPEI0OCTAB-
nsAwuMe 3Td yeiayrd. HekoTopuie HecnegoraTe it OTHOCAT [TOSIBIEHHE
NMOnoOHbIX MPeANTPHATHH KO BpeMeHH H3o0peTeHns ApeBHUMH LIYMe-
pami komeca. OOHakO donee NOCTOBEPHBIMH HAMo CYMTAThL AOLLEN-
e 00 Hac CBEACHWA O ApEBHETPEYECKHX H APEBHEPHUMCKHX TdBCpP-
Hax ! XOCITHTEYMaXx. HELELD OTMETHTE, YTO B 2TO BpEMH PHMIISHE ObLIH
VKE MCKYIUEHHBIMH [TYTCILUECTBEHHHKaMH, KOTOPBRIE NOCCLLANH BECh-
Ma yoaleHHble OT CTONMUbI Yronku PUMcKON uMnepuH. Ilyrewrect-
BMS K erMTIETCKUM MHpaMHIaM 6bTH LOBOMBHO MOTYAspHbL. B Pum-
CKOW MMIIEpHM CYIIECTBOBAJIO faXe TO, 4TO Mbl cei4ac HasbliBaem
KiaccuduKalMed rocTHHULL Ha IpeBHepHMCKHX Kaprax mecra [
HOYJIera, pacrojarapiuyecs o0blMHO Ha pacCTOSHUM JHEBHOIO repe-
XOJIa IpYyT OT ApyTa, 6bUTH 0003HayeHb! pa3sHBIMY CUMBOIAMMU B 3aBH-
CHMOCTH OT VPOBHA NMpefoCTaBaEMBIX YCIAYL YnoMHHaHUe O HaJIu-
YKUM IpeBHUX FOCTUHMLL MOXHO BCTpeTHTh Aaxe B EBaHrenum: Mucyc
XPHCTOC POAMIICSH B [TELLEPE, [TOCKOALKY €ro poAMTEIAM He HaULIOCh
MeCTa B 'OCTHHHLAX, TMTEPENOJHEHHBIX MO CAYYAKD MPOBELEHH [I€DE~
IMUCH HaceleHHA.

B pPaHHEM CPEIHEBEKOBLE NyTelIIEeCTEMAH CTAHOBHATCH OITACHbLIMH
W, ECTECTBEHHO, «FOCTHHWYHBINA 6u3Hec» cBopayuBaeTcs. B aroT 1Ie-
pHOA OCHOBHAas Macca [MYTeLIeCTBYIOLUX TPHXOANTCSH Ha Hamnpasie-
HHe, KOTOpoe celyac MMEHYIOT peIMTHO3HBIM TYPU3MOM: €O BCeX
KOHLIOB TOrJAlIHEr0 CBETa MWIMTPUMBI-TTAVIOMHUKIH HAIPaBJIATHCE K
CaaATbIM MecTaM, Pa3MellleHHe H MUTaHKE HHUINIPHMMBL MOJIy4aiy B
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MOHACTRIPAX, MpUYemM oBbIYHO OecriaTHo (Ha 2 JHS), XOTA MOXEpT-
BOB2HHHA BCAYECKH HpHEE'l‘ETBDBﬂﬂH{:h FDBDPH EDH{JEMEHHHM A3bI-
KOM, CpeJHeBeKOBbIe MOHACTBIPH NMpeacTabisaiIn coboff NMeEPBVIO «OC-
TUHHUYHYIO LIeMb».

J1106OMNBITHO, YTO B 3TO K& BPEMS Ha TEPPUTOPHAX K BOCTOKY OT
KOHCTAaHTHHOMNOMA YKA30M cyjTaHa ¢ V B, 10 H.3. MyTeLeCTBeHHKaM
(Jiio60i pendriy) B KapaBaH-capasiX B TedeHHe 3 [AHeH Mpenocras-
nsiics GecrnnatHoO, ropopd COBPeMEHHBIM A3BIKOM, «TMOJHbIH MaHcu-
OH», @ HEUMYLLMM MyTeLeCTBEHHMKAM JOMONHUTENBHO BecrIaTHo
BblLIaBanach rnapa obyBu.

Koraa Hayanach 3710Xa KpecTOBBIX MTOXOAO0B, ATMBLIascs 0e3 Ma-
noro 200 net, yMchao nyTelecTyoLiMX B Mepycanvm cUIbHO BO3pOC-
10, UTO MPUBENO K BO3HMKHOBEHHMIO CHauala B cepepHoil MTanuu, a
3aTeM M B ApYTMX CcTpaHax npogeccHoHAIbHOIo rOCTHHHYHOrO OM3-
HECAd.

Chenyioludit 3aMeTHBI Mepyol, B pa3BUTHH MOCTHHHYHOTO XO-
3afcTBa cBsI3aH ¢ ycraHos/leHHWeM B EBporne peryisipHoft MouToOBOU U
TPaHCIIOPTHOH CETU HA KOHHOM TaAre (IunMxaHch! B 3anaiHod EBpo-
ne, AMckue ctTaHuuM B Poccuu). Boosb NOUTOBLIX Tpace pacroara-
JIUCh TIPEeANPHSITHSI, KOTOpble ObIIH aHATOMMYHBIMH COBpEMEHHBIM
MOTCIIHM, FGI[UBHH NMpoXHBaHMA B HHX ObLTH JOBOJNIBEHO CTIApTaHCKH-
MU. B cOXpaHMBLIMXCSI N0 HAWIMX OHeifl MpaBUyiax MpoXUBaHUS 3a-
[ipeluanoch, HarpUMep, cnatk B 00YBY U Bonee yem MATH IMOCTOANb-
L1aM B OIHOH KPOBATH.

B otauyMe OT coBpeMeHHLIX MOTeNeid eBponeickue rnMpUuIopoOX-
HbIE€ TOCTHHHIIBI OAHOBPEMEHHO CINYXHWIH LEHTPaAMH pa3BJIeyeHHA
JJIST MECTHBRIX H{HTEHEﬁ, B KOTOpPOM OHH NMpOBOIKHIH BPEMH, npefaBa-
ACH PA3NMYHBIM a3apTHBIM UIpaM (JapTc, JOMHHO, OWIBAPI, NTETYLLH-
Hbie B0u).

CnoBo «oTeb», KOTOPLIM BO BCE&M MUpPE HasbiBaloT To, YTO pyc-
CKHE YMOPHO TPOLOJIXAKT MMEHOBATL NOCTHHHLIENR, 3apOoIMIOChH B
XVIII B. npakTuyeckyd OJHOBpEMEHHO €O CIOBOM «pecTopaH». Ilo-
clIeIHKWIH TepMHH ODfA3aH CBOWUM MosiplieHHeM bynaHxepy — 3Hame-
HUTOMY ($paHLIY3ICKOMY PeCTOpPaTOpY, KOTOPBIM 3210XKWIT OCHORBRI CO-
BpEMEHHOI'0 PeCTOPAHHOIO Jie/la W NOJOXKWI Havyano nobegHoMy 1iie-
CTBHIO (ppaHLly3CKOH KYXHH MO BceMY cBeTy. Han BxonoMm ero napux-
CKOTO 3aBClICHHA BUCENO H3peYEHUE Ha NaThIHH, KOTOpOE MOXHO Ig-
PEBECTH TaK: «MMPHOHTE KO MHE T, YbBH XKeYIKH TOCKYHOT, X 8 BOCCTa-
HOBJIIO HX». OT 3TOrO JIATHHCKOTO «BOCCTaHOBNEHUWs» (restaurabovos)
M NPOH30LLEN COoBpeMeHHbI TepMHH. CloBo «oTeib» (hotel) Takxe
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NPOU30LLIO OT NATHHCKOTO KOPHS YK€ YNOMMHABILErOCH ApeBHE-
puMckoro xocnureymca. [TeppoHavalibHo oTelleM MMeHOBAIH MHOTO-
KBAPTUPHOE 3/1aHHE, B KOTOPOM KBapTUPLI CAaRafiMchL Ha Mecdll, Ha
HeleI0 M JaXe Hi OIMH AeHb, B 3TOM 3HaueHUH TepMUH yIoTpebIs-
nu ¥ Bo ®panuun. B XVIII B., «epebpabiiics» vepes JlamMaHL, OH
puobpes TOT CMBICH, KOTODbIA UMEET W Mo ceit JeHb. CKOpO 3TOT
TEPMUH LLIMPOKO paCTIPOCTPaHUICS M B AMepHKe — BONLILMHCTBO Ta-
BepH OBICTPO MEPEUMEHOBAIN B OTEJIM, YTO N0 MHEHHIO BJAAEJiLIER
npHaaBano UM esporielckui (dpaHLy3IcKuid) wuk.

Yto KacaeTcsl pa3BUTHS TEXHUUYECKOro OCHALLEHHS NOCTHHHULI, TO
poaMHOHW QONMBUIMHCTBA HOBOBBENEHUH siBasioTcst CoellMHEHHBIe
[Ltater AMeprki. [ToTpeOHOCTL B rOCTHHUIIAX B 3TOI cTpaHe Bcerga
Bbula OUeHb BEJIMKA B CUJTY HENPEPBIBHOTO MOTOKA UMMHIPAHTOB, KO-
TOpble HYXIATWCh BO BPEMEHHOM pasMellleHHH. DTOT HelpepbliBHbIH
cIpoc Croco0CTBOBaI OYPHOMY PasBUTHIO OTefel.

Bropoit NMpHYUHOH OBICTPOro pa3BMTHA oTejibHOro OH3Heca B
CIIA 65110 TO, YTO B OTIUYHE OT eBPOMNEHCcKuX cTpal, B Hell He Obl-
10 apUCTOKPATHYECKHX IBOPLIOB, Tie MOXKHO Gbi10 Obl NPOBOAXTE Oa-
N6l U Apyrue «ofWecTBeHHBIE MEPOIIPUATHA». [OCTUHHIIBI U CTAMH
MECTOM TMPOoBeAEHUS STHX MEPONPUATKHIA. g 3ToTO B HUX CIIeLIHaNb-
HO CTPOMIJICS 3ail. TpaauLMs TAHLUEBATh B 3aJ1aX FOCTHHUIL [TPOILOMKA-
Jtack B ropofax CLUIA sroTh g0 30-x rr. XX B. [ocTHHHYMHBIH DU3HeC
B CLIA noaroe spemsi ObL1 OLHMM M3 caMblX nonyasgpHblX. JocTaToy-
HO cKa3aTh, 4TO Nnpe3uaeHThl CHIA JIx. Bawuurron U A. JIMHKOJIbH
OBUIH BJIAJENBLAMH TABEDH,

CoBpemMeHHbIe OOIHOMECTHBIE H IBYXMECTHbIE HOMEpPa C 3aMKOM B
OBepsAX WM YMBIBAIBHUKOM (C TOCTMHHMUYHBLIM MBIJIOM) TMOSIBHIUCH B
CUIA B 1829 1. B cepenrine X1X B. B cTpaHe yxe DefcTBOBAJ NEPBbIi
OTeNlb ¢ LIEHTpabHbIM oTorieHHeM. [1epBeie B MHpe AUMT U BAHHA B
HOMEpEe TakKe ObUTH YCTAaHOBJIEHB! B aMepHKaHCKUX oTensX. Coepe-
MEeHHBIH Habop OCHALUEHHS FOCTHHHYHOrO HoMepa Obln copMHUpo-
BaH B Hauale XX B. 3HAMEHHUTHIM oTenbepoM CraTiepoM. Kcrtarti,
nepBplf B Mupe Hebockpeb B 6 sraxeil — 3To ToXKe aMepHKaHCKHH
OTelb,

B 310 Bpemsi B EBpone 3HauHTeNLHBIN BKIAL B Pa3sBUTHUE MOCTH-
HMYHOro fena BHec miseiiuapen [esaps PUTL, uMs1 KOTOpOTO DO CHX
1op HOCHUT OZHA U3 CAMBIX 3HAMEHHUTBIX M TOPOrUX eBpONMeHCKUX roc-
TUHWYHBIX ceTei, XoTa caM PUTII ObLT BCIO XW3Hb THLLIb HA€MHBIM YIT-
PAaBISLIOIIMM M HE Bllafes HH OIHKUM oTesieM. U3 Haitbonee W3BeCTHRIX
HOBOBBeleHH# PUTUA MOXHO OTMETMTE MOsBIIEHHE OPKECTpa B pec-

5



TopaHe. Bo ppemeHa Putua opkecTp urpan My3siky Lltpayca. Myakl-
Ka B pecTopaHe YIIMHAJA MPOoLEce eb! ¥ IToBbliiaja A0X04bl OT Ha-
nutkos, tpefitapey Puru M amepukaden Cratnep oviiu daHaTKa-
MU rocTHHHYHOro 6U3Heca. OHU obpallaIy BIIMMaHKHE Ha caMBble, Ka-
3anoch Obl, He3HAYMUTebHbIe feTaiu, Tak PUTLL Loro aKcrepuMeH-
TUPOBAJ ¢ OCBellleHWeM B pecTopaHe oTellsd, fobuBasch TOro, 4YTobnl
AparoleHHOCTH Ha JaMax «3aurpajds (Mpyd 3TOM B KayecTBe MaHekKe-
Ha OH MCITOMb30BaiA cBOI0 XeHY). A Crariiep XpOHOMETpHpOBai Bpe-
M$l HATTOJIHEHWS BOJOI BaHHbI W BpeMs CIycKa BoAbl B yHHMTa3e, dpy-
MM JICOUMBLIM ero ITpUeMoM Ob110 Jleus B BaHHY M 0003peBaTh BUJ Ha
CAHY3eJI. HET JIU MOTEeKOB Ha MOTOJIKE HUIWU KakKUX-NHOO YpOMAHBbIX
HEICTETUUHBLIX CAHTEXHHYECKHX MeTaiel, KOTOpble He OpocalTed b
r7143a YenoBeKy, OCMATPHBAIOLLEMY CaHy3es OT BXO/A.

Brnarogapst Cratjiepy B FOCTHHHYHOM HOMEpPE IMOABMIIUCE O0Nb-
H10€ 3epKAI0, JIAMMOYKH Hall KPOBATHIO, BbIKNIOUATE/b PSIOM € [Be-
pbio, TenedoH, KaHUe/sipekast Gymara, OH Xe BBeJl yHupopMy LS
TOCTUHUYHOIO MEPCOHANA U TNPEeLA0XWT NPH CTPOUTENLCTBE [OCTH-
HHLI pa3MellaTb HOMepa NorapHo, CHMMETPHYHO OTHOCHTE/ILHO BEp-
THKAJILHBIX CAHTEXHUUECKUX TpYD, OOLIMX [N 3THUX JBYX HOMEDOB,
4TO JAJIO 3HAYMTENbLHYIO 3IKOHOMUIO CTpOMTENbHbLIX 3arpar. Cratiep
TAKKE ABAAETCS aBTOPOM NO3YHra « KiaueHT BCerfa rpapy», KOTOPbIH K
B HACTOSLLIEE BPeMSsl CIIYKUT OCHOBOMH «HayuHOIO» ITOAX04a B OBCy-
KUBAHMH.

HestensbHoceTs Cratnepa ¥ PuTua crocoGCTBOBAIA TOMY, 4TO
noceleHe «BhICIUMM» OOLIIECTBOM BBHICOKOKIACCHBIX TOCTHHMIL
cTaio MOIHBIM. Haripumep, mesdrtensHocTs PuTLAa B KauecTse yn-
paBasiollero otenem «Savoy» B JIOHN0He M3MEHHJIA NPUBBIYKHK aH-
TNAHCKOW apMCTOKPaTHHU, BMECTO YXKHHA B YHCTO MYXKCKMX KIIyDax
OpUTAHCKME [IKEHTIIBMEHbl CTAH YXMHATL C NAMaMi B pecTopaHax
OTEJIeH.

B koHle XIX — Hayane XX B. B KpyNHbIX ropoaax Esporibt 1 AMe-
PUKH [MTOABUIMCH POCKOUWHBIE (MATHU3BE3AHbIE B COBpeMEHHOM TeEp-
MWHOJIOTMH) TOCTHHUILBI, pACCUMTAHHLIE HA YI0BIETBOpEeHHE CIIpoca
CO CTOPOHL!I HOBBIX MWJUIMOHEPOB W CTapOH 3HATU, AN KOTOPBIX MY-
TEILECTBHA CTAIW MOJHBIM BpeMATIpoBoXIeHHeM. HeckoNbKo Takux
FOCTHHHL ObLTH nocTpoenb! ¥ B Poccuu, HanpuMmep «MeTpornonk» u
«HauumoHans» — B Mockse, «EBpona» — B [letep6ypre. o KOHUa
XVIII 8. pone roctuHul B POcCHM UTpaiM MOHACTBIPCKHE TIOLBOPHA,
repOepru (0T HEMEUKOro Ha3BaHWA IOCTOSJIONO NBOpa) U TPAKTUPEL
B 1821 r. Obuto BeIcO4Yaiile yTBepKaeHo [MofoXeHUE, ONpeensones
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1pasidja coJlepXaHus roCTHHUL, pecTopaluid, TpaK TUPOB, XapyeBeH
M KODEeWHBIX JOMOB.

NeTopus poccHiiCKOro rocTMHMYHOIO M PECTOPaHHOrO Lefa elle
Xfer cBoero ucclefosatens. [loxanyii, Hanbonee paHHUM YTOMHHa-
HHEM O TTPeANPHUATHAX 3TOH cdephi ABIAETCS NETONHMCHOE CBHIAETEb-
cTB0 06 oTKpbITHH B MockBe npu MBaHe [po3uom nepsoro kabaka, B
KOTOpPOM, KCTAaTH, ONPUYHUKHK 0bBCyXUBANMCh DECTIAaTHO.

Jo XVIII B. ponk oreneit B PocCHU BLINMOAHAIN MOHACTRIPCKHE
MONBOPELA, MOCTOANLIE ABOPKLI WM AMCKME cTaHUuK. TlocneaHue OLIAM
BBeAeHLI Ha PycK TaTapaMu Bo Bpemst mpaBJyierns 3oJoToi opibl.

[lepBbie repbepru (OT HEMEUKOTro c/oBa «herbergs — rocTostnii
JBOP) OBLIKM OTKPLITHL B ABYX poccuMcKuX ctonuuax B 1750 . OHM B
IepBYIO ovepe/lb NpeIHaZHAYaJIHCh 51 MTPHE3XKHX HHOIEMLIEB.

B xorue XVIII B. 3aKoHOAaTeIbHO GbUT ONPEOEJIEH NepeYyeHb yC-
JIVT, TIpelloCTaBISIEMbIX B TPAKTUPAX M FOCTHHKIAX, KOTOPhIE NOoApas3-
JeNMCh Ha HecKonbKo pa3psaos, Ha pybexe XVIII u XIX BB. B cTO-
JIMLAX, a 3aTeM M B ryOEepHHUAX M Ye3HEX ropoflax, HaumHaercd Mac-
COBOE CTPOMUTENIBCTBO FOCTHHHUL, KAK MPaBHIO, IBYX3TAXHbIX ¢ BHYT-
PEHHUM OBOPOM, IAC OJOJIKHEL OblNU pa3dMeLlIaThCH JoiaiH H SKHITa-
XU, HexoTopeie U3 3TUX 3daHHil COXpaHWAUCL 10 cepedMHbl XX B.
CornacHo [MojioxeHuo 1821 r. B rocTHHMUAX NMPeaOCTABSNIUCE He
TOJBKO YCIYTH 110 MPOXKUBAHKUIO, HO M NTHTaHHE ¢ LIMPOKHUM BblIOOPOM
G104 U HaIUTKOB, KaK POCCHUHCKUX, TAK U MHOCTpaHHBIX. [Ipudem
TIpofiaXKa HaINMTKOB pa3jpellanach ctporo ¢ 9 4 yrpa go 11 4 Beuepa.
My3blxa ¥ nasicky 3anpeluanuck. B TpakTipax ¥ pectopaHax 3arper
Ha MY3BIKY He pacnpocTpaHsuics, no3aHee oH 6LUI oTMEHEH U B pec-
TOPaHAX MOCTHHMLI,

Koneu XIX u Hayano XX B. — pacLBET pecTopaHHoro aena B Poc-
cud, CTaHOBUTCA MOIAHBIM BBIITHCHIBATh U3 DpaHLIMKM noBapoBs, [IpU-
4yeM cpa3y HeCKOJBKHX, T.€. [UTAl MPUIOTOBISHMS KaXKI0ro B1ia D110,
JwboneITHO, HanpuMep, YTO Mmopapa Mo coycaM HaHHMan!ck B BO3-
pacte 10 40 1eT, TaK KaK CUMTAI0Ch, YTO NoBap crapiie 40 J1eT TepsieT
TOHKOCTE BKyca. B pecTopaHax H TpaKTHpaX BbICTYITAIM BEHIEPCKMeE,
LBIraHCKUe, pycckne Xopbl. [TomynapHsl Takoke ObINM pa3BiedyeHus:
Ounbipo, nmetyiyHsie 60u ¥ ap. [IpyM 3TOM 3HAMEHUTBIE TPaKTHUPBI
MaJio YeM OTIMYAIOTCH OT pecTopaHoORB. [llaBHoe OTnMyue — KYXHS (B
pectopaHax — ¢paHIIy3CKasl, B TPAKTUpaX — pyccKasi 1 o653aTeNbHO
yaif), KcTat, HeXoTophble MaTpUOThl PYCCKOM KYXHH YTBEPIKAAIOT, UTO
Yyucno 6ton B Helt GoJiblile, YeM Bo paHily3cKol, 1 yCTYTIaeT pyccKas
KYXHA B 3TOM OTHOLIEHHH TONBKO KMTAKCKOHM,
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ObcnyXMBaOLIKHA nMepcoHan B pecTopaHHoM jdene B PoccHu 6wl
pa3HbiM: B pecTopaHax opUUHaHTLl — BO (hpakax W BesibIx mepuarkax
(KaK OpaBHo, TATAPH!, K&K HenboLKWe MyCyJIbMaHe), B TpakTHpax —
MTONOBRIE (M3 KpeCThsiH) B DebiX (papTykax. PecTopaHel M TpaKTHPHI B
Poccuu noctenedHo npeobpaszoBankch B CBOErO poga KnyGbl: Onpe-
AeJieHHBIR pecTopaH WY TpaKTHp Iocellanu JIoAM OTHOH npodec-
cur. Takum 06pa3oM, pecTOpaHsl M TPAKTHPBl OPEBPATHAUCH HE
CTOJIBKO B MECTA NMHUTAHUS, CKOJBKO CTAMIM YACThiO 00pa3a KU3IHM fio-
nei. B coBeTcKoe BpeMsl OT BCEro pazHooOpasusl pycCKOM KYXHHU oc-
TUIMCH TONMbKO 6opul v GedpecTporaHos.

M3 noctrixkeHHUt COBETCKOrO TOCTUHMYHOMO J€Ma MOXHO OThe-
TUTb PEKOP MO KONHyecTBY HoMepos (3182) u kposareid (3890), ko-
TOpbIi Aepxajia rocTuHula « Poccust» ¢ 1967 . 1ot pekopa 6k nie-
peKpbIT Tk B 1984 . «Grand Hotel» Jlac Beraca (5005 1ioMepoB).

B 20-x rr. XX B. M3 KpYNHBIX HOBOBREACHMI B TOCTHHHYHOM OM3-
HeCe clielyeT Ha3BaTh NOSBIeHWE MOTeMs KaK MPUHUUITUAILHO HOBO-
ro THUNa npeanpuaTus cdepbl CoCTENPUUMCTBE, PACCUUTAHHOTO HA
HOUNEr He TOJIBKO IMOCTOSUILLIA, HO W ero apTomobuns. [NosnaeHue
MOTEJIsI ObLTO BbI3BaHO OYPHO# aBTOMOOMAM3ALIMEH AMEDHKH, Hava-
10 KOTOpO#l ObUIO TONOXEHO KOHBelepHoil cbopkoit nonyisapHoi
opaosckoil MogenH «T», HeAaBHO NpHU3IHAHHOK caMblM 3HAMEHK-
ThIM aBToMOBHIeM XX 8. OnHaKo LIMpOKOe pacripocTpaHeHHe B Ame-
puKe, 3areM B EBporne MOTEH MOAYYHIAH JTHILL NOCKE BTOPOH MHpo-
BOH BOMHEL

B HacTosiiiiee BpeMst B MUpe HacuuTbiBaetcs 6onee 300 Thic. roc-
THHUL (BKJIlOYasa Motenu). FIx pasHoobpasve He nomgaeTcs OMMca-
HHIK: €CTh OTEJIH OMHO3TAXKHEIE W 88-2TaxKHbIE, NIaByYHe U MOJBOI-
Hble, MaleHbKMe (Ha HECKOJbKO HOMEPOB) ¥ OGoabLIHe (HA HECKO/b-
KO Thicsiy HOMepoB), feuieBsie (20 — 30 Loyt B HeHE) U goporue (He-
CKOJILKO TBICHY AOCJIAPOB B [IEHb), NIYMHBIE OTEJIM-KA3MHO M THXHE
YeAWHEHHbI® OTeJIH 11t OTABIXA H T.A

B nociegHee BpeMs B MUpe YBeTHUEHWE YHCIa TOCTHHHYHBIX
MECT 3a CUET CTPOMUTENLCTBA HOBBIX OTe/IeH OlepeXalo pocT noTped-
HOCTH B HHX. B pesyieraTe Habnonaercs veroiyupasi TeHAEHUWUS
CHHXKEHUS KoahPUuiiMeHTa 3arpy3Ky roCTHHULL,

B 50-e rr. XX B. Hauanoch BHEIPEHUE COBPEMEHHBIX METOLOB
ynpapjieHusi B rocTuHruHOM 613Hece. [Jo sToro cyntanocs, 4To yi-
paBjieHde OTejleM HacToMbKO crieunduuHo, 4To paszpaboTaHHBIE
eule B 20-X Ir. Hay4YHble MeTOAb! YIIPABJIEHMS K TOCTHHHLIAM HemnpH-
MEeHUWMEI,



[obasbHast KOMITBIOTEPU3ALIMS HE OCTABMAA B CTOPOHE M FOCTHU-
HUUHLIK DU3HeC: BCe MAIO-MAabCKH KPYITHBIE TOCTHHHLIL! OCHAUIEHBL
KOMIThIOTEPAMH, KOTOPbIE KOHTPOAMPYIOT M YUUTBIBAIOT BCE CTOPOHbI
HesTebHOCTH MHOTOUMCAEHHBIX TOApa3aeteHui oTes (GpoHUpoBa-
Hue [IOMEpOB, pacHeT ¢ KIMeHTaMM, OyxXraaTepcKHil yuyeT, 3aKyrKy
[POLYKTOB H T.I.)

B riocneBoeHHBIH MepUO MOIyYaloT LWKMPOKOE pacnpocTpaHeHHE
MeXIYHAPOAHDIE TOCTUHHYHbBIE enu. [lepsas mexayHapoiLHasl roc-
THHHYHAA uenb Hilton 6bita obszaHa CBOMM CO3aHUeM aMepHKaH-
CKOH aBuaTpaHcnopTHoit KoMmnaHuM «llaH Amepuksn», Copepiilas
rmoseTht B crpaubl Jlarulickoit AMepUKH, KOMaH|s obHapyXuia, H4To
B HUX HET FOCTHHHUL TOT'O YPOBHS, K KOTOPOMY NPHBBIKIH aMepHKaH-
CcKHMe Du3HecMeHbl, Bo3HKKIIA MAea B 3TUX CTPaHAX [TOCTPOMTDL OTENH
C OAMHAKOBLIM YPOBHEM YCJYI COOTBETCTRYMOUIETo Kijacca. Hanpu-
Mep oTenb «Hilton» B ApreHTHHE 110 CEPBUCY He NTOJIKEH ©bLT OTJIHU-
qatees ot otens «Hilton» B Heio-Mopke. Jo60nbITHO, 4TO GOMBLIMH-
cTBo oTenel uerny «Hilton» cTpoUIUCh HA AEHLIM MECTHBIX MMpedrpH-
HUMaTenei, a KoMnaHKsl «llaH AMEPHUK3H» NPEfOCTaBasNa TONBKO
KOHCYNRTALIMOHHBIE YCIIYTH M YCIIYTH 0 YiipaBieHuo, BnocaeactBrMun
uens Hilton MHOrokpaTHo nepenponaBanach pasaMYHbIM (pHHAHCO-
BhIM Ipyrimnam.

BxoxIeHWe B TOCTUHHHUYHYIO Helb JAET OTEN0 3HaYUTe/TIbHbIE MTpe-
MMYLIECTRA: LEMb ONTOM 3aKyMaeT pa3/ituHble pacXoidHkle MarepHa-
JIBl 11151 BCEX CBOMX OTENIeH, YTO AAeT 3KOHOMMIO B LI€HE; 3aTpaThl Ha
UHXeHepHoe obCyXuBaHUe, 1eXopaTOpOB, KOHTPONEPOB, Ha pexJia-
MY Paclpele/saoTCs] Ha BCe OTeM Uely; 3HaYUTeNbHbIE IpeuMyLile-
CTBA faeT eAMHad cicTeMa OpoHupoBaHHs. Bce 3To nosbilaeT 3¢-
(PEKTUBHOCTL AESATENBHOCTH OTENEIH.

B HacTosilIee BpeMsl B MUpe AeliCTBYIOT HECHTKH MeXAYHAapPOIHbIX
FOCTHHWYHBIX Ueneil. Cpenu HHX MoXHO ynomsaHyTe Holiday Inn,
Choice, Best Western, Marriott, Hilton, Sheraton, Hyatt u ap.

JI0BOMBITHO OTMETHTD, YTO GOJIBLUIMHCTBO NOCTHHHYHEIX Lerei B
HacTosilIlee BpeMsl NPeANnoYUTaloT He CTOJIBbKO BAAeTh Ha rpasax coD-
CTBEHHUKA OTEJIAMH, BXOAALLKWMH B LIEMTh, CKOJIBKO YIIPaBiIsaATh UMY Ha
OcHoBe (hpaHIM3HbIX cornallleHui (cM. 1. 2.6). lenm npogaoot npu-
Ha/iexalyie UM OTeIM MECTHOMY KallUTaily, OcTaBisis 3a coDoit mpa-
BO YNpaBfieHUA MMH M KOHTpOAS 32 KayeCcTBOM MpenocTariseMBIX

YCIIYT.



[TockonbKy ceifuyac TYpH3M BLIXOLMT Ha [1EpBOE MECTO B MHpe
CpelH JIpYyrux oTpaciieit S3KOHOMMKHU Mo 00beMy NPOLAXK, TO POJIb Iog-
TUHUYHOrO CEKTOPA BPSIA IM MOXKHO [IEPEOIIEHHTE.

1.2. Kareropuu oreneu

OcHoBHO# 3aKOH MapKeTUHra TpebyeT, 4Tobb! N1060M TOBapP (HIU
ycayra), nmocTaBiseMblii Ha pelHOK, B TOYHOCTH COOTBETCTBOBAJ 3a-
mpocaM norpeburens. Jpyroi 3aKoH MapKeTHHIa YTBEPXKIAET, UTO
eIMHOro PbIHKA He CYUIECTBYET, PblHOK BCEr/la COCTOMT U3 OTIEJIBHBIX
CETMEeHTOB, B KaX10M W3 KOTOPBIX HaxOIATCs NOKYnaTeJIn ¢ OTTpele-
NeHHbIMK MoTpebHOoCTAMH. OTCIOAa BO3HUKAET 3afa4a nmpucnocobie-
HUS KaXJA0TO ToBapa K TOMY MW HHOMY cerMeHTY pbiHKa. Bce 370,
HECOMHEHHO, OTHOCUTCA M K MPELNpUATHAM, TpeLocTaB/isollum
FOCTUHUWYHBIE YCIAYTH. XOTS MpoLece crneuratu3aiud oTene, npi-
crrocobieHue X K padiHyHBIM cerMeHTaM TYPUCTCKOrO PhIHKA elle
JaJeKH OT 3aBeplleHWH, TEM HE MEHee yXe ceduac MOXHO yTBepK-
0aThk, YTO 310OXa YHUBEpPCAJNbLHEIX OTeNeH, paccyMTaHHBIX Ha JII000ro
nyreliecTBeHHUKA, YXOOHUT B npouutoe, Bee Bonblue oTesieid crelua-
JIM3UPYIOTCH Ha BITOJIHE OMpeaeieHHBIX CerMeHTax phiHKA.

Kax u3BecTHO, phIHOYHBIE CETMEHTHI 0OPa3yIOTCs 10 PATHYHBIM
npusHakaMm. i rocTMHUYHOro 6u3Heca Haubosiee Da3MCHBLIM Cep-
MEHTOODBPA3YIOWKUM IPU3HAKOM SIBJSIETCS LISTh IYTelIeCTBUA KJIHEH-
Ta. Tak, eciu OTeNb crneuualusnpyeres Ha GM3HEC-TYpU3Me, TO OH
ILO/IKEH OBITh PACTIONOXEH B He0BOM LIEHTpE Topoja rnobIU30CTH OT
BAXHEHIIIMX rocylapCTBeHHBIX yYpexaeHWil. B TakoMm oTene 00s3a-
TEJNbHO AOJIKEH OBITh OM3Hec-UeHTp, NPefoCcTABATIOWNE KIHeHTaM
OTeNs BOIMOXHOCTH NMOAb30BaHUSA (DaKcOM, TENEKCOM, JEKTPOHHOM
TOYTOM, KCEPOKCOM, MEXIYHAPOAHBIM TefehOHOM, 4 TAKXKe YCIYTH
[IepeBONMMKOB H Aaxe cTeHorpadpucrok. B otene momxHbI ObITh Mo-
MELIEHUS JUIS POoBeIeHH NEPeroBOPoB, a TaKXKe 00s3aTe/IbHO Opra-
HH3alWA npoKaTa aBToMobwiet ¢ BoguTeneM 1 6e3 Hero. B cTpykry-
pe HOMepHOIoO (poHda J0MKHa ObITh 3HAMWTENbHANA L0 OLHOMECT-
HbIX HOMepoB. B kaxjoM HoMepe 06s13aTe/IbHO SOMXKHBI GBITE pabo-
HHHU CTON ¢ XOPOWIMM OCBELUEHHEM W BO3MOXKHOCTbIO TTOAKIIOYEHUH
KOMITblOTEPA, €CTeCTBEHHO, Te/edOH ¢ BBIXOIOM B ropojl, a Takke
BECbMa XeJIATe/eH Mpecc VIS riaXeHus Oplok. 3To, pasyMeeTcs, B
HAOTIOIHEHHEe K oObIvHOMY Habopy ofbopynoBaHUsA roCTHHUYHOTO HO-
mepa. TlockonbKy GusHecMeHbl B roe3gkax o6bIYHO BeChMa HaMps-
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KEHHO paboTaloT, TO OTeNb JOJIKEH MPEXOCTABHTE UM YCAYTH LISl OT-
nvixa M penakcauwu. [losromy B 6GusHec-orene JOJKHLI ObITE CayHa,
OacceliH, TpeHaxepHblit 3an. He cnefyet 3ab6LIBaTh, 4TO BeYEpOM
MHOrUC OMIHECMEHbI He HPOoYL TOAYUUTH XOTH Obl MMHUMAJIBHBINA Ha-
oop passievennil. BaxHbiM dakTopoM BH3HEC-OTENS! ABAAETCS €r0
MPECTUIKHOCTDL, MOCKONLKY IO TOMY, B KAKOM OTefle OCTaHOBHJICS
OM3IHECMEH, €T0 MapTHepbl (o IeperoBopaM CYASIT O IOJIOXEHHH
nmpeacrapisgemoi UM GUpmel. fTloatomMy OKMaHeC-0OTENb OOBIYMHO UMEET
ypoBeHb YeTkipe 3pe3iabl. ITpanma, B nocaeniee spems Ha 3anane B
CBAI3M CO CHMIKEHMEM BeJMUUHLL KOMAHIUPOBOYHLIX pacXxonos (hup-
MBI TPELIaratoT CBOMM KOMal[IMPOBAHHBIM CENMTHCS B TPEX3BE3AHBIX
OTENNX.

[Tpy niaHupoBaHUKM L0X0A0B OU3HEC-0TEbL AOMKEH YUMThLIBATH
CrelHpUKY CROMX KJIMEHTORB: 0ilM COBEPINANT HaCThle TTOE3IKH, HO
MPOAOMKUTENLHOCTL HX NMpedbIBAHUI HEBeIHKA, MprUiYeM B NSITHULY
Takue KAHEeHTHI 08bIUHO yheTaoT noMoi. [lo3ToMy Bo3HUKaET Tpo-
BJeMa 3arpy3Kui roCTUHMLBI B BhIXOAHBIE AHW. KiIMeHThl, KAK NpaBu-
710, 1eTalOT peryAPHLIMY peiicaMu, MO3TOMY OTelb J0MKeH no3abo-
THThCAL O Nofaue aBTomMobMAs K onpeneteHHbiM uyacaM. [Tockolisky
ITH KIIMEHTBI MAaTiT [Ie U3 CBOEr0 KapMaHa, T 3/1aCTUYHOCTh MOCTH-
HUYHBIX YCIYT [10 LIEHE HEBENUKA.

locTHHMUA, nMpefHasHauyeHHAs A8 OOCIYKMBAHUS TYPUCTOB,
MTpHEeIK AKX C TO3HABATENBHBIMH UEAMH, JOJKHA DBITE pacnono-
XKeHa BIIMXe K MCTOPHYECKOMY, KYJIETYPHOMY LIEHTPY ropoia, OCHOB-
HbIM 0O'BEKTAM NMoKa3a. DTa rocTHHHIA MOXET ObITE 11000 H 3BEe3AHO-
CTH (30ech yKe MIeT JaJibHelwee gejeHue phlHKA HA ModcerMeHThl
No BeJIMUMHE Joxolda KAMeHTa)., [OCTUHMLA HeBBICOKOro KJfacca
BnonHe MoxeT obolTHCh De3 cayHel, BacceiiHa, TPEHAXEPHOro 3aJa.
Homepa, kax npasuio, uMeloT 10O gBe KpoBaTH, TMO0 ABYCNANbLHYIO
KposaTb. CToN B HOMepe Heobs3aTeieH — BIIOAHE MOXHO 000MTHCD
y3eHbKOUW MOMOYKOH BOOJIL CTeHBI. Pa3zyMeeTcsi, He HYXeEH BU3HecC-
LIEHTP, HO XEenareJbHO MMETh BO3IMOXHOCTE OPraHM3allMH 3KCKYp-
cyi. Ec/iK rocTHEMLUA HaMepeBaeTCsl 00CAYKUBATE TYPUCTCKUE TPYTI-
IMbl, TO HYKHO MOAYMATh O TOM, KaK OBICTPO NMPOBOAWTE TPOLEOYDEI
3aceleHUA U BhICeTeHMSI.

Oreny, rnpegHasHayeHHbIe LA OTHBIXA, — KypopTHble (Resort
holel) — oTAMYalTCS NPexXae BCEro YBENHUEHHOH IUIolaabio HOMe-
poB ¥ 0Bsi3aTeNbHbIM DankoHoM. LleHoBas 2AaCTUUHOCTE YCAYT BECh-
Ma BeJIMKA, KJIHeHTb! XUBYT JOCTATOYHO LIHTEAbHOE Bpemst (14 U ga-
Xe 21 meHb) M TpeOYOT MHOXeECTBa pa3BileueHH M, 30echk MPOUCXOOUT
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fganpHeiee JeneHude oTe/lei Ha MONCErMEHTR pbIHKa. Eciu otens
paccYMTaH Ha MOJIOAEXHBIH BO3PACT, TO TPeOYeTCs! MpOKHH BbIOOD
CTIOPTMBHBIX, TAHLEBAIbHBIX U TOMY MOKOGHBIX passiaedeHuil. [Insa
HoJiee TOKUIOr0O KOHTHHIEHTA HY>KeH Habop caHaTopHO-J1e4YeBHbIX
ycayr Ecay oTesb IpefHasHayeH Jis OTABIXA C HEThbMH, TO 00s3a-
TekHO HaJlMYHe UTPOBOH KOMHATBI K I'YBEPHEPOB-BOCITUTATENEH, C
KOTOPEIMH MOXHO OCTaBUTE pebeHKa Ha HecKONBKO Yacon. Homepa
B TAKMX OTENISIX 4aCTO MMeEIOT TpeThio (boee y3KyIo) KpoBaTh TS pe-
BeHKa.

Bce pekpeallHOHHEIE OTE/H UMEIOT MOJTHOMACIUTAOHYIO CHCTEMY
MUTAHUS, 0becneyUBAIOUIYIO UM [TOCTObLIEB KAK MUHUMYM TPHX-
IIbl B IEHB, TOCOA KaK HeDOJILILKE OTENH, MpeaHa3HayeHHBIe 1151 110-
4HABATE/IbHOTO TYPU3MAa, BITOJHE MOrYT OOOUTHCE NPegoOCcCTaBAEHH-
eM CBOMM KJIHMEHTaM TOJbKO 3aBTpaka, B oTensix mid oT/AbIXa C HeTh-
My ofecrneyMBaeTCa JETCKOE NMUTaHHe (OTAeNbHOE MeHIO, CTOJb,
CTYNBS).

SKcnayaTauust KypopTHOro oTedisl HMeeT cBolo crnetMpuKky. Ky-
popTHBifl O3HeC — oveHb pUCKOBaHHbLI OM3Hec, Bo-nepBbix, OteHb
BEJIMK NOrofHbIM (pakTop — HECKOMBKO JOXIUIMBBIX HeleNlb HA T1pH-
MODPCKOM KypOopTe WK OTCYTCTBUE CHEra 3MMOHM Ha I'OPHOJBIXKHOM
MOIYT PasopyTh PaCIIONOXEHHBIE Ha 3TUX KYpOpTax OTeNH.

Bo-BTopBIX, 00JbHIHE TPYAHOCTH Bhi3biBaeT (GaKTop CE30HHOCTH.
Bo BHece3zoHHOE BpeMs Blafeliel] oTeld CTOUT nepen npobieMoi —
3aKpbIBaTh OTEJb HA 3TOT MEPUOLL WIIH NPOICAXATh paboTy, HECMOTpA
H& 3HA4YMTeIbHO CHIIXEHHYO 3arpy3Ky. Eciu 3aKkpsITh 0Teb, TO € Ha-
CTYTJIEHUEM ce30HA BOIHMKHYT TPYIHOCTH ¢ HaGopoM KBaluQpHULIHK-
poeaHHOM paGoueli cunel, Kpome Toro, Korma oreb 3aKphIT, TO BO3-
pacTaeT BEPOATHOCTE 3HAYMTENBLHBIX TOBpPeXIEHHUH OT IpoTeyek H
APYTUX MENKUX aBapu¥l, KoTopsle GICTPO U 6e3donesHeHHO JTUKBH-
oupyroTes B paboratoluem oresie. ECIH NpoookuTh paboTy Bo BHece-
30HHBIH [lepUon, TO OTelb OYIET HeCTH YORITKH, CBA3aHHBIE ¢ HU3KOi
3arpy3koi, KoTopble He BCErAa yHaeTcsi MOKPLITh 334 CYET BhICOKOI
NMpudBUTH B CE30H.

B-Tpetbux, MOA Ha OTAbIX OueHb ObICTPO MEHSETCA M MOMyNsp-
Hbl€ OTE/IM MOT'YT CTATE HeMoNyNapHbIMY, B Havyane XX B. 6611 MOJEH
OTABIX HA «BOMlax», B cepefiMHe — OTHABIX HAa MOpE, B KOHLIE BeKa — B
ropax.

Pa3BuTHe TpaHCIIOpTa TAKXKE CKA3LIBAETCS HA MONYNSAPHOCTH Ky-
POPTOB: Pa3BHTHE PEAKTHBHON aBUALIWH CAEIAI0 BOIMOXHEIM OTIBIX
Ha MOpe KPYTNbIi rof (3MMoi — B 10KHBIX MOp#X). Pazsurie aBToMo-
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OUILHOTC TPAHCNIOPTA TPUBESIO K NMOSIBAEHHMIO HOBLIX KYPOPTOB, Kyla
paHbLUIE HENL3A BBUTO ,H.DE-[J!;!_'[‘IJCE[ H3-3a OTCYTCTBHSA AKEJEIHLIX JOPOL
MeouUMHCKHE OTKPBITHS, HApUMep, TO, YTC CONHEYHBIH 3arap Bbl-
3bIBAET paK KOXU, TAKXKE BAKMAIOT Ha MONYISPHOCTE pasNHUYHBIX BU-
J0B OTABIXa H, COOTBETCTBEHHO, Ha JIOXOIHOCTE KYPOPTHBIX OTENEH.

_ [Ipu BeIOOpE KYPOPTHOTO OTeAS CTPYKTYPA NPEATIOUTEHUS KITUEe H -
Td 3HAYUTENBHO OTAMYASTCH OT COOTBETCTBYIOIIEH CTPYKTYPH B APY-
MMX ceTMeHTaX phiHKa, Kak mokasaau couuonoryyeckue uccileaopa-
Hug, Mpy BeIOOpE KIIMEHTOM MECTa OTAbLIXA Ha MepBblit rnjaH BLIABU-
rajres Takue GaxkTopsl, Kak KpacoThkl NMpUpoabl M AobpoxelaTesb-
HOCTH MECTHOID HaCCI€HHH M JIMIWb ITOC/E 3Toro — HaauyHe }',[[DﬁCTE.
pasMeLlleHHs], OTIbixa U paccaabieHus, BaxHbuIMKU akTopamMH B~
JINCh Takoke LieHa K IJIMTE/BbHOCTD ITepe/IeTa. ﬂﬂHTﬂﬂbHﬂCTb MepejieTa
ocobeHHO BaxHa INH TYPHCTOB € JETHMH. CHHTAETCS, YTO [JEE‘*EH{}K HE
MOXET BblACPXaTh MOJET IJIUTENBHOCTLIO Bosee 3,5 4. M n1ue B KOH-
Lle CIMCKA NpeanouTeH i pacronaratoTes Takue no3uLum, KaKk Hajlu-
YHe KYJBTYPHBIX H HCTOPUYECKHX NOCTONTpUMeYaTebHOCTEH, HAOOop
paspieyeHUH (BOAHBIX M HOYHLIX), BO3MOXHOCTL COBEPUIEHUNA BhI-
FOIHBIX MMOKYIMOK U Ap.

Bnagenel KYpOpTHOIO OTe/lsi BCEraa J0/uKeH yUYUThIBaTh, YTO JJIA
€ro MoCcToANbLEB NPeObIBAHKUE B KYPOPTHOM OTEJIe HE TOJBKO OTIbIX,
HO ¥ YIOBJIETBOPEHHE TAKOH DACIPOCTPAHEHHOH YenoBeyeckon cia-
focTH, Kak Tulecnapue. C JaBHHX MOp OTHBIX HAa KYPOpPTE ABMSICAH
npectKHuIM. Elte ¢ KoHua XVIII — Havana XIX BB. /15l eBporieii-
CKOlt apUCTOKPATHH OTALIX «Ha BoAaXy ObLI CBOEro poja MMoATRepIKI1e~
HHeM WX BBRICOKOI'O CcTaryca. A HEMCTpeObHUMOe CTpeMieHUe Jloaei C
NeHBraMM MOMNacTk B BbICILEee 00LIECTRO MPUBEIO K TOMY, UTO eXero/-
HbIi OTIBIX HAa MOJHOM KYpOpTe CTall BU3MTHOH KapTOYKOM npeycrie~
palotlero ousHecMeHa, Ocobblf MK — 3arap 3uMolt siBAsIETCA CBUOEC-
TEJILCTBOM HEOIPaHMUYEHHEBIX BO3MOXHOCTENR 1A OTHBIXA.

MOIHBIA KYpopT — 3TO TAKKE MECTO TS 3aBS3bIBAHMS IMOJIE3HBIX
3HAKOMCTB, MPUYEM [UIA BCEX KATeropuit oTAbIXalOLIUX: 115 OU3HeC~
MEHOB — Je/0Bble 3HAKOMCTBA, JUIS1 MONONEXH — CeKeyalbHble MapT-
HEPBLI, LI OTABIXALIHX «TPETRETNC BO3paACTa» — CPDEOCTBO DercrBa OT
OTHHOYECTBA.

Ecny agMHUHKCTpallMA KYPOPTHOIO OTeJsI CYMEeT y4yecTh Bce [e-
peyHcJeHHbIe Bhillle (PaKTOphl, TO KOMMEPUYECKHH yerex oTeno obec-
rneyeH, KOHEYHO, eCJTM TOJBKO He BMelllaeTc roroja. ['lnoxast noroma —
3TO «CTPAIUHBIA COH» aOMMHMCTPaUWH KypopTHoro otefs. [Lioxas
[oroja MpUMBOIMT HE TOJALKO K CHUIKEHMIO 3arpy3ku. [TockonbKy B
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[JIOXYIO MTOrofy nocrosiaeliaM HEUEro ALnaTh, y HIX NOPTHTCAH gfﬂﬂF
poeHHe. M kak ciefcTsue NOABIAIOTCAS MHOrOUHCTEHHbIE KaJ1oDbI Ha
KauecTBo eabl, 1aoxoH cepsic M T.IL OuHUM M3 caMBiX 3¢ e KTHBHBIX
cpeeTB «B6ops6bi ¢ MIOXOH TOTONOM» ABNAETCS HANWHHE OOJTBLLOT0
GacceifHa ¢ nogorpesoM Boabl M OapaM. BaccelH cTaHOBMTCS T/aB-
HBIM MECTOM KYpPOPTHOTO OTEJIA.

IMMHMUe (FOPHOTBDKHBE M TOPHO-TIIXHBIE) KYpPOPThl — SBJICHUC
OTHOCHTEIBHO Mojomoe. MoJiydHBiiee 6ypHoe pa3suTe JIMIIbL ©
60-x rr. XX 8. Tak, nepBblii ropHOJILKHBIA NOTBEMHHK BB TTOCTPO-
eH JHib B 1934 1.

SHMHUIT KYPOPTHBIH OTETb HMEET CcBolo cneuuduKy. B ropax yHa-
CTKHM, TIPHTOIHbIE ISt CTPOMTENBCTBA OTeNeid, 0bbItHO BeCbMa HCRE-
AHKU. K ToMy ke B 60JbLINHCTBE FOPHBIX paltoHOB HabmonaeTcs Io-
RBILIEHHAS celicMHYHOCTL. [TO3TOMY THIHYHBIHA oTelb B ropax — 3T0
OTHOCHTE.IBHO HeBoIbIIoH oTelb ¢ AOBOIBHO MaTeHbKHMU HOMEDA-
M. THIHYHOMY «FOpHOIBDKHHKY» He HyXeH Ype3MepHblii KOMOPT,
HO HATHYHe OpTONeaa ¢ peHTre HOBCKMM anmapatoM obazatestbHO. M3
ApYTHX ocobeHHOCTEH 0TeNsd MOXHO OTMETHTD HeObXOIUMOCTE ITPe-
AYCMOTPE Ih MECTO JLIS MHBEHTAPA H CYLIKM OAEXIBI, 4 TAKKE oOBIY-
HO TNPOCTOl AepeBsHHBIH M0, KOTOpbI# ycTOWMUB K BOIE, CTEKAIO-
e ¢ OOTUHOK KIHEHTOB,

C leayer TAKXe OMHHTB, 4TO 000opyloBaHHe FOPHOTBIKHBIX K¥-
POPTOR TpebyeT 3HAYMTENBHBIX HHBECTHLHHN: MOALEMHUKH W pa3Hoe
BCIIOMOl aTesibHoe oBopyloBaHHe CTOAT o4deHb goporo. [lo3ToMy
OBBbIYHO CPEICTB YACTHBRIX MHBECTOPOB HegocTaTo4yHO — TpebyeTcd
[IOMOLUL PETHOHATBHAIX H UEHTPANBHEIX BracTeil, T. €. TocyaapCcTBEH-
Hble HIOXKeHHA B HHOpacTpYKTYPY Kypopra. HacTHble HHBECTOPEI
BRJIAJBIBAIOT IEHLIU B CTPOUTEABLCTRBO oTeneii. Hy v, pasyMeeTCH, KakK
M ¥V BCEX KYPOPTHRIX oTeeit, peHTabenbHocTs oTeneid 3MMHEro OTAbI-
X4 CHJILHO 3dBHCHT OT ITOTOABI: B JAHHOM cly4ae — OT HaTMdYMA CHe-
ra. Jas esponeficKMx KypopTOB VCTAHOBIEHO, YTO Tako# oTeNk Bbl-
AKHBICT B TOM ciyyae, eclii cHer byzet He MeHee 103 gHelt B rOOV.

KYPOPIB HEPA3PLIBHO CBE3aHsl ¢ alapTHeIMM MrpaMu. [ToaTomy
HYAKHO HECKOABKO C10B CKa3laTh U O Takof pa3HOBUAHOCTH OTEJS,
kak kadiiHo-oTenb. Cpeny Hanbollee H3BCCTHBIX MOXHO HA3BaTh OTe-
a1 8 bazen-bagzene, MoHako M. KoHeuHo, B flac-Berace. OnoHa M3
OCobDSHHOCTEH KA3HHO-0TENA COCTOMT B TOM, YTO [JIaBHBIH J0OXOM OH
POV HOEeT He OT HOMEPOB Y PECTOPAHOB, a OT KasuHo. [ToaToMy 111H-
POKO NTPAKTHRYIOTCS JHAYMKTETbHEIE CKHIKH B Tapddax Ha NMpoXUBa-
BHC (A L8 TOCTOAHKEIX KIHEHTOB Ka3KWHo — H 6ecrutatHoe mpoxusa-
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Hue B Teyedue 2—3 nHelt), DecrinarTHble HAMUWTKY (A MHOrOA M MMTa-
Hue) B ka3nHo. dpyrott ocobeHHOCTREIO KAZHHO-OTENS SIBASIIOTCS ITO-
BhilteHHBIE Mepbl 6e30MaCHOCTH, KA3HHO KakK MarHHT NpUTATHBAET
BCAKOro polla KPUMHHANLHBIE 3/IEMEHTBI, B UHCIe KOTOPBIX Tpodec-
CHOHanbHbIe Wwyjepsl. KpoMe Toro, MHOTMe BIIOJIHE HOBPONOpsIOt-
HbIE KIWEHThl MOoyeMy-TO CYMTAWT obDMaH 3aBefleHHsT HEOONbIIUM
NMpectyrneHuem. [losromy cnyxba GezonacHOCTH BefeT TIaTelbHOE
HabmogeHKe 3a kideHTaMu, Clienyer, ripasia, OTMETHTD, YTO BHELL-
HU B KJTHEHTA Ka3®HO He BCeria oTpaXaeT ero (puHaHcoBOE NOJIO-
XKeHne; B Jlac- Berace 3apukcHpoBal ciydai, Korga yelosek, OfeThIi
B pBAHBIA CBUTEP YW JDKUHCHI, MOBN3aHHbIE BepeBKOM, 3a 4 Mecsua
NMpoyurpan 8 KasuHo 3,2 maH gosr. CIUA. Hanbonee BoirofHbie As
KasuHo MIPLl — 09K MKeK W pyieTka, KeHUHWHE OCTaRISIFOT BOb-
lIyde CYMMBb! B MIPOBLIX aBTOMaTax. EcrecrBeHHO, aiMHUHHUCTpaLMs
BCsveckd o0XaxWBaeT KpyTMHbLIX UrpokKos. Hanpumep, onMH U3 oTe-~
feit Jlac-Beraca npenocTapiisieT UTPOKY, TPOMIpaBiUEMY B Ka3MHO
Kpynuylo cymMmy, OecnratHelit asuabuner B INapux.

Pa3HOBMAHOCTHIO KYPOPTHOTO OTENSI TAKXKE MOXHO CYMTATL Jie-
YebHu# oTenh — HeKOTOphi aHanor Haurero canatopusl. B takoit
OTeNk, TAK Xe KAK B OTeYeCTBEHHEIH caHaTopuit, MpHUEl3XatOT 1olJTe-
qYuThes, OTIHUME COCTOMT B TOM, YTO eciid 06CTaHOBKA M aTMocdepa
CaHaTopusl YeM-TO HAMOMHMHAIOT 00NBHMILY, TO NOAOOHBIA OTeNb Ha
3apaje, Ha0bOPOT, BCEMM CHIaMM M3beraer Takod aHanoOruM: HHKa-
KHX DefbiX Xa1aToB B KOPHA0PAX, apXUTeKTypa M BHYTPeHHWH Ju3aiiH
CO3MaI0T YIOTHYIO, MOYTH HoMalllHIow aTMochepy. TeM He MeHee Ta-
KO oTelb pacnojiaraeT XOpPOIUIHM MeaWLKMHCKUM ofopyaoBaHHeM
JUIS ledeHUS onpeaeneHHbIX OosesHeidl. Bo raase otenst 00bIYHO CTO-
MT W3BECTHBIM Bpay-creLMaTucT Mo TeM MAM HHBIM ©OoaesHaM. B
OTe/b efYT UMEHHO «Ha W3BECTHOro Bpauar», Pasymeercsi, B oTene rnpe-
LOYCMOTpeHO aueTHyeckoe nuraHxe, Ocoboe BHUMAHHE YyAe/sieTcs
MCIONB30BAHHIO NPH CTPOMTEJILCTBE OTENS 3KOMOTMYECKH YHUCThIX
MaTepHasioB, YTO NOAYEPKUBAETCS B PEKJIAME: «TOJRKO eCTECTBEHHAIE
MaTepyanbl — gepeso M KaMeHb», Hanpumep, pekinaMa oQHOrMO U3
oTeell ¢ ropaocTeio cooBINAET, YTO eMUHCTREHHbIE TIACTMACCOBRIE
TIpeAMETEI B OTEJIE — 3TO MNACTHKOBLIE IMOAyuleYKH MO JOKTH B BaH-
HOH, BCE OCTAILHOE — €CTECTBEHHbIE MATEPHAILL,

MoXHO TaKXe BEUIENMTh KaTeropHio KOHIPECCHBIX OTeNieHd. DTH
OTEIN YacTO pacronararTes 3a ropoaomM, B XUBONUCHBIX MecTax. M3
caMoro Ha3BaHMs CIEAYeT, YTO TaKOoH OTenb J0MKeH MUMETH 3an IS
TTPOBEIEHHSI KOHTPECCOB ¢ 000OpYINOBaHNEM JLIT CHHXPOHHOIO repe-
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sBomna. Ho s1o elge He Bce. CneayeT yYUTHIBATD, YTO HECKOQJBKO AeCAT-
KOB WM Jaxe COTeH YIACTHUKOB KOHIpecca OAHOBPEMEHHO Hampas-
JIAIOTCS HA 3aceqaHue, OIHOBpeMeHHO BO3BpalllaloTCd B CBOM HOMe-
pa, OHOBpeMEHHO NPUHUMAIOT ITHLLY H OOHOBPEMEHHO Hanpaphs-
IOTCH Ha 3KCKypckH, TTo3TOoMY KOHIpecc-0Te b OIKEH UMETh CKOPO-
CTHbIE JHQT! BONBLWON IPY30NMOABEMHOCTH, a ellie Jy4lle — 3CcKana-
TOPBI, NOCAENHHE, eCTeCTBeHHO, BO3MOXHbI TOJbKO B OTHOCHTEbHO
MANIOATAXHBIX 3maHugax. ObssaTelbHO HalMyde OAHKETHOTO 3aia,
BMeLllalouiero Bcex y4acTHHKOB KOHIpecca. XKenatenbHO OTe0
UMeTh cobeTRe HHBEM aBTOBYCHBIH mapk OTefb JOMXKEH MpelycMor-
PeTh porpaMMy Ui pa3BiedyeHus JTKL, COMPOBOXIAIOUIMX YYACTHH-
KOB KOHTpecca (nporpaMma [UTd 1aM) — KOHHBIE [IPOrYJIKN, 3KCKYp-
CUU M IPYTHE YCJIYTH, B TO BPEMSI, KOIIA Te, KOTo OHM COIPOBOXIALOT,
3aCe/laloT B 3ae.

Bee a0, ecTecTBeHHO, TpedyeT NOMOAHUTENbHBIX pacxopos. Of-
HAKO OHM OKYITAlOTCsl, Tak KakK HOXOAk KOHIPECCHOro TYPU3MAa B
CpeJHeM B [iBa pa3a BhllLE JOXOLO0B OT pekpeallMUOHHOro TypHama (4
oTenel oauHakoBoro ypoBHs). [ToBbIleHHast JOXOOHOCTE KOHIpecc-
oTesedl NpyBieK/ia BHUMaHWe BlaleNibleB KYPOPTHbBIX OTENCH, KOTO-
pble B ueax DopeOsl € CE30HHOCTLIO CTANH ITPOBOAMTL KOHIPECCHI B
CBOMX OTensax B Hece3oH. EcrecTBeHHO, sl 3TOro notpedoBaioch no-
CTPOUThL W 000PYOOBATH COOTBETCTBYOLIHE NTOMELIEHHA.

B nocienHee BpeMst NOSBUCS €LUE OIWH BecbMa crnelMPUUHBI
CErMEeHT pPbiHKA FOCTMHUYHBIX YCAYT — pedb MAET O FOCTHHHILIAX, KO-
TOpbLle OPHEHTHPYIOTCA Ha AEJOBLIX XeHIUHH. C TOUKHU 3IpeHHs Me-
HEZKMEHTa 0Tesis, 3T0 XKeHUIMHa, KOTopas MyTelIecTBYeT caMoCTON-
TeJIbHO MJIM ¢ NoApYyroi, a He npu MyxuuHe. [ToaroMy Bonpoc 6e3o-
MacHOCTH NpuoOperaeT ocoboe 3HaueHue. [na obecreyeHus Geso-
[MACHOCTH XKCHIUMHAM MOXET BBIAEASATRECA OTACNBHBIH 3Tax. OObIYHO
ITO MOCJeIHUH 3TaX U TUPT HA ITOT 3TaX XOAHUT TOALKO TOrna, Kor-
Ja KIHWeHT BCTABJISICT KJIIOY OT CBOETO HOMEpPA HA 3TOM 3TaXe B crie-
HHalbHOe rHe310 B Kabuue tudta, [IpH obopynoBaHHK FOCTHHHYHO-
[0 HOMepa oCcoboe BHUMaHWe yienseTcs OCHALEHHOCTH BaHHOI
KOMHATBI: 00JIbLIOE 3€PKAN0, MHOXECTBO MOMOYEK I KOCMETHKH,
Xopotiee ocperieHue. Obg3atebHbI HalleXHbIE 38MKH H LIEITOYKM Ha
ABEPHX (11BEpH C TN1a3KoM) K 3aesny KineHTa B HOMEp [10Jal0TCS LIBE-
Thi, PPYKTHI, LIOKOAL.

OT1eMbHbIA CErMEHT PhIHKA TOCTHHUYHBIX YCAYT obpa3yroT MoTe-
M. Kak yxe yrioMuHanock, MoTenu mossuiauck B CIIA B 20-x It
XX B. TlepoHauanbHO 3T0 ObUIM BechMa HeB3padHbe 3aBENEHMS,

16



ODBIYHO OUMHOATAXHBIE, ¢ MHHHMYMOM YCIYE H YBOrMMH HOMEpaMH
(rofast nammoyka Ges abaxypa na motosxke) Ceuyac ecTb NHTHIBESI-
HBIE MOTEJIH € MONHBIM HABOPOM YCIIYT BRICOKOKJIACCHOTO OTEA.

PasymeeTcst, [MaBHOE OTAHYME MOTe/s COCTONT B TOM, YTO B HETO
MPUEIKAIOT Ha COBCTBEHHOM MallMHe, KOTOpYI0 HVKHO KyIa-TO 1Mo-
¢TaBUTh. Ho coBpemMeHHble Bosbiinie vienl fakKe UMeloT cobcTBeH-
Hble MApPKOBKKM BOJILILMHCTBO MOTefel PacnoioXeHo Ha aBTOMO-
GUNbHBIX Toporax, BHe ropoos. OHako celiuac ecTs MOTENHM, Pacio-
JOXKEHHBIE MPAKTHYCCKM B LIEHTPE KPYIHbIX FOPOAOB (10 KpailHeH
MEPE, OTH 3aBeICeHHS HOCHT HalBaHHE «MOTEIbs ).

M Bce Xe TUMMYHBIK MOTEIb CHJIBLHO OTAHYAETCH OT CpedHero
oTeNsl DTH OTIMYHA CAOKWIHCE HCTOPHYECKH OBBIYHO KAHEHT pH-
£3KAET B MOTEJIb YCTaBIUMM MOCAS LEAOTO IHH 32 pyleM MallHHBIL
[loaToMy It Hero BaxHo no6eicTpee MONYYHTh HOMED, W3 KOTOPOTO
OH TaKJKe OBICTPO KeNaeT BhIMUCATLES Ha Cieayloulee yTpo. B THHY-
HOM MOTENe NpoUeaypa NPONHCKH-BbINHCKY YNpoLLeHa 10 Npenea.
B moTene Bcerma ecTh ynobHas aBTOCTOSIHKA, HO MPaKTHYECKH HET
ODUIECTBEHHBIX MOMEUIEHHH — 3Q4ACTYIO OTCYTCTBYeT Takas obasza-
TeJbHas NPUHALIEXKHOCTE OTEAS, KaK X011, B KOTOPOM BeUepaMH CH-
JSIT NOCTOSMILLIBL, C HHTEpECOM HaDIoMad 3a HapslaMH BXOAsLIHX H
BbIXOIS LLLMX JIFoJelt, Yenyr Motensi oMeHb 31aCTUYHBI 10 LieHe — 110+
AABIAKOLLEE YHCI0 KIIUEHTOB NPearnoqyyTaioT HH3KHe LeHbl U TOTOBbI
MHUPHTBCS C MHHUMAABHBIM cepBUcoM. OTCIOLA MAKCUMAIBHOE CAMO-
o0CIYXMBAHHME W NPAKTH4ECKOoe OTCYTCTBUE yaeBblx ObopynoBaHue
HOMEPOB JOBOJIBHO CMAapTaHCKOe, YacTo B HUX UMeloTesl HebolbllHe
KYXHHM, B KOTOPBIX IMOCTOSUIBLBGI CAMM TOTOBAT 3aBrpakM. KcTarti,
UMEHHO B MOTE/IAX [TOSIBUIOCH TAKOE BEChMa IPAKTHYHOE HOBLIECT-
BO, KAK CHHTETHYECKMIt KOBep OT CTeHKH 10 CTEHKH, KOTOPLIH ceiyac
ABNSIETCA HETIpeMEHHbBIM aTPHOYTOM HelOPOToH FOCTHHHLLLI.

[Toxxanyii, B oTOENbHBIA CerMeHT PbIHKA MOXHO BBLIEIHTh H OTe-~
MM A cynepBorarbix MyTelecTBEHHUKOB. 2TH OTe/1H 0Dpa3yloT B
Esporie cBO LigNk, HAIBAHHE KOTOPOH MOXHO NEPEBECTH KaK «3aM-
KOBblE» OTENU (0T ClloBa «3aMOK»). DTH OTENH NpPeNCTaRIsIOT coboil
nepeo6Opya0BaHHbBIE MOA FOCTHHHIILI CPelHEBEKOBbIE 3AMKH M [TOME-
CTBA CTApoii ABOPTHCKOM 3HATH. OHM MOI'YT HMETh CBOH IapK, B KO-
TOPOM TMOCTOSUIbLBI MOTYT OXOTHThCA Ha (ha3aHOB, HJIH CBOE 03€po,
[0 KOTOPOMY MOXHOQ KaTaTbcsi Ha fixTe. baccenH moxeT ObIiTh 060pY-
[0BaH B CpefHeBeKOBOI KpenocTHOH BalliHe, a OTAeARHHAA MpaMo-
pOM BaHHAd KOMHaTa uMetsb niowianb 40 ks, M. B pectopane Tako#
FOCTHHMIIBI OMMH cTON ofcayxupaeT Gpurata 3 nsati yenosek. Ecre-
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CTBEHHO, UTO B OTHENKE HOMEPOB W OOLUECTBEHHBIX MOMELIEHHUR UC-
MONL3YIOTCS caMble JYYLLIMe H TOporve MaTepualbl.

[MoMHUMO riepeducieHHbIX BbILIE B TYPUCTCKOH MTPaKTUKe MUIst Xa-
PAKTEPMCTUKU KATETOPMM OTejisT NPUMEHSIOTCH M APYTHe TePMUHbI,
pHUYeM OHY MOTYT UMETb XOXKIEHHE TOJNBKO B OAHO#M cTpaHe. Tak, B
CLIIA roMHMO yXe PacCMOTPEHHBIX MOTeleil M KyPOPTHBIX OTeJie
pACIIPOCTPaHEH e TIONYUYHIM OTEU TMOCTOSIHHOTO TMPOXUBAHAA
(Residential hotel) u ortean BpemeHHore npoxusanus (Transient
hotel). B oTesIX MOCTOSHHOTO MPOXUBAHUS KITHEHTBI JKHBYT MecsLa-
MU K gaxe rogamu. Homepa B HUX, ecTecTBeHHO, bosblune, MHOTO-
KOMHAaTHBIE, 0BbINHO ecTh Hebosblnas KyxHsl. B HOMep MOXHO paxe
BCEJIATHCS co cBoelt Mebenblo. Takue oTed yeayru obillecTBEHHOTO
MUTaHus OOBIYHO NPELOCTABMSIOT B OUEHb OrpaHHYeHHOM 0bbeMe. B
HacTosllee BpeMst B EBpone 3Tv OTeTH UMeroT oUeHb Hebonbilioe pac-
npocTpaHeHHe, N3 M3BECTHRIX MOXHO HA3BaTh, MOXaJLYH, TOJILKO roc-
THHHYHYIO Lenb PuTti. B Espone ucronssyercs TepMHUH «Apartament
hotel» — KBapTUPHBIH OTEND.

OTtenu BpeMeHHOrO TIPOXUBaHKI, WX ellle Ha3bIBaloT KOMMepYec-
kMMM (Commercial hotel), paHbilie CTPOUIUCE LTSI KOMMHBOSIXKEPOR.
Mo Mepe cBOpauyMBaHMs MX OU3HECa OHH CTATH [TPaKTHYUECKH DKBHBA-
NEeHTHBI PaccCMOTPEHHOMY Bbille DM3HEC-0TENO, T.€. OTelI0 IS UH-
NUBUAYANLHBIX MyTelleCTBEHHUKOB, CpelHUit aMepuKaHCKHA KOM-
MepUYEeCKHH oTens 0BbIMHO UMEEeT CTaHJapTHLIE HOMEpPA, PecTopad M
IPeIoCTaBAAET YCAYTHM MpadeyHol 1 XUMYMCTKH. B HeKoTOpBIX OoTe-
JfIX B HOMepe BMECTO KpOBaTH CTOMT AMBAH-KpoBaThb. Takoil HoMmep
Ha3biBaeTca cTyauo. [Ang Menkux 61H3HecMeHOB 3TOT HoMep vaoGeH,
TaK KaK JHEeM B HeM MOXHO BeCTHU TeperoBopb!, HE cTecHAs rnapTHepa
BAOM KPOBaTH.

Heuto cpeaHee MeXny OTENSIMH MMOCTOSHHOIO ¥ BpeMEHHOI'o
NpOXWUBaHUA npencrapisitor coboit All-suite otesu. Closo «Suite» B
DPYCCKOM TIepeBOAE 3BYYMT KaK HOMEP-MHOKC. ITO ABYXKOMHATHBIH
HOMep: OJIHAa KOMHAaTa — ClAlbHS, BTOPad — roCTHHAA, T.e, TOCTUHH-
La UEeTHKOM COCTOUT U3 ABYXKOMHATHBIX HOMEPOB. TakHe roCTUHMIIB]
TOJYIHIH INpOoKOoe pacripocTpaHeHHe B 80-x . XX B. [ToMUMoO ABYX
KOMHAT HOMep rOCTUHULILI HMEET MalleHEKYIO KYXOHbKY. PecTopatos
3TH OTesIH 0BLIMHO He MMEIOT, HO 3aBTpaK Mpenocrasisercs. Bia-
A€IbLIBI TAKKX OTeJIeH BKJIaAbIBAIOT OTHOCHTEIbHO HeboblINe 3aTpa-
Thbl Ha paboyyio cuny.

YMOMSIHYTBIH BbIlIe KOHIPECC-0TEh — 3TO cKopee eBpoTeHcKoe
HaspaHue. B CIIIA nauGonee pacrnpocTpaHeH TEpMHH «convention



hotel». Kpome TOro, ISl OpraHM3alMy pasiHyHBIX cOOpaHuit, KOH-
rpeccoB ¥ KoHGepeHLUIMI ucnoip3yioTes Conference centerg — HeHT-
pbl KOHepeH1IHHA, KoTopble nogsunuchk B CIUIA cHavana npu Kpyr-
HelX yHuBepcureraX. [losiBrenue M pacnpocTpaHeHHMe Moa0GHbBIX
rpeanpusatiid B EBpone u CLLA o6BscHS0OTCT 0OHIKMEM BCAKOTO po-
la accouvauuit 1 cotosoB. Kaxaprit ypaxalowul cebsa yenoBeK co-
CTOMT B HECKOJMbKUX accoLMalWAX: acCOLMALMS BBIMTYCKHUKOB LIIKO-
JBl (TMHMHA3HMHK), ACCOLMAaLIMS BRIIMYCKHUKOB YHUBEpCUTETA, Npodiec-
CHOHAJIBHASL accollMalms, obwreAuHsIIoWAas mojeil ogHoON tpodec-
CHH, accoUuMalis, oobe U HIOWAS JIIoaei ¢ OMHUM Xo00u U T.0. Kax-
Jaf accolualys no xpaliHel Mepe pas B roj NpoBodUT cobpaHue cBO-
HX YleHoB. [103TOMY-TO KOHIpecc-0TeNH U He YCTYIOT {(KCTaTH, Bia-
JenbUbI M MEHEKEDhI OTeJel TaKXKe 00LeAMHAIOTCS B ACCOLMALIM M),

B nocnennee spemsi B EBporne noayvyniu pacnpocrpaHeHHe OTe-
NI TAK Ha3blBAEMOrO 3KOHOMHYHOTO KJtacca (B BelHKOOpUTAaHHMH U
CLIA emy cootsercTBy10T Budget hotel). Kak npaBuno, 3To HeGOJIb-
L1as FOCTHHHULIA 083 pecTopaHa (YacTo psilloM PacilofioXKeH CaMOCTO-
ATENbHBIN PECTOPaH, C KOTOPLIM Y BJIaIe/blia TOCTUHHIBL JOrOBOD),
MPaKkTHYeCKU He UMeIoNast HHKaKHWX DoMOoAHHTeJIbHBIX veayr Ilpu
CTPOUTEJIBCTBE OTEJIST MCITONB3YIOTCS MAKCHMANLHO JelleBhle MaTe-
puansl, CriapTaHckoe obopynosaHKe HOMepa [N03BoJIgeT Ha TpeTh Cco-
KpaTUTB BpeMs ero yoopku. B pe3ysisTaTe KOMIIeKca Mep IT0 3KOHO-
MUH CpEeAcTB LieHLI B TaKMX oTeasiX Ha 25—30% HuxXe, yeM LIEHLI
CPeIHEero TPex3Be3THOro OTed, & MUHUMANbHBIE KO3GMPUUHEHT 3a-
IPY3KK, No3BosdiolLMit 6e3ybpTouHYI0 3KenyaTaluio, Huxe Ha 10
[TYHKTOB.

Heckonbko CNOB cleAyeT cKka3ark O TaKoR pa3HOBUIIHOCTH KY-
POPTHOIO NPeanpHATHS, KaK KOHIOMUHMYM cobcTBeHHUKOR (Rental
condominium — cokpaleHHo — condo). D10 3gaHue (00bIYHO Ha KYy-
POpPTE) C OTACABHLIMUA KBapTHpaMH, KOTOPLIMK BIa[AeIoT pa3Heie cob-
CTBeHHHMKU. CobcTBEHHUK 0OBIYHO XKMBET B cBOEH KypopTHOR KBap-
THpe He Donee Tpex Heoellb B rofl, a B OCTANIbHOE BpeMS cIleliuanbHas
ciyxBa cgaeT ero KBapTHpy [is OTAbIXa TYpHUCTaM, T.e. condo paboTa-
eT KaKk oObluHBIH Apartament hotel. [Tonyyaemas coOCTBEHHMKOM
apeHaHas IU1ata NOKphIBaeT PacXOLbi Ha COJEPKAaHUE K HACTh ero Ka-
MATATBHBIX 34TpAaT.

B BenukoGpHTaHUM BCE OTENH, 3a UCKINOYEHHEM KYPOPTHBIX,
NPUHATO JEMUTh Ha ABe OOJIBUIHE TPYIILL: ¢MHTEPHALMOHANBHBIE» U
«KoMMepueckue», «HHTepHanWoHanpHEIH» oTenb (International
hotel) — 3T0 OTesb, BXOOALIMHA B KaKy10-TH00 KPYTIHYI0 MEXIYHAPO/I-
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HYIO TOCTHHUYHYIO LlelTh, MMEIOLLIMI HE MEHbILIE YeThIpEX 3Be3[, Mpe-
AOCTaBMAIOIUHI MoaHbIid Habop OM3HEC-yCAYT U JIPYTHMX OOIOJHH-
TeABHBIX YCIYT, UMEIOIUH HECKOIBKO pecTOpPaHoB, KOH(pepeHL-3a-
JIoB, obecneyusaloMi KpyrinocyTouHoe o6CyKHBAHKE MTUTAHHEM B
HOoMepax (room service) U T.K.

B otnuune ot CILUA, B BenMKOOpUTAHHM NMOJHOE Ha3BAHHE KOM-
MepuecKux oreneit bonee uHHOE — Commercial and leisure hotel,
T,€. OTedb [TpeAHa3HaYeH K 15 OU3HECMEHOB M TS TEX, KTO0 ITpHe3Xa-
eT ¢ LIEJIBIO NPOBeAeHMs gocyra. ITO CBA3AHO € TeM, YTO B CTPaHe Cy-
IL(ECTBYET TPafULIMsI MyTelleCTBUN B YMK-€H/Ibl. AHIIHuaHe CyD0oTy H
BOCKpeCeHbe MPOBOASAT Ha IKCKYPCHUM B IpyroM ropofie cBoeit crpa-
HBI, 2 T8 BRafesiblia OTejed 3T0 HeobbualtHO YI00HO, MOCKOIBKY
OU3HEeCMEHBI OTIIPABIAIOTCA U3 MOCTUHHMLL JOMOKH B MATHHLY Beye-
POM.

Orenb 3Toit MpyMibl — 00BIYHO TPEX3BE3AHLIH, FOCTHHHUILIA ¢ O~
HUM PecTOPaHOM M odHKMM DapoM U OrpaHHuYeHHEBIM HabopoM HOMo-
HUTENBHLIX yeayn OCoOeHHOCTHIO aHTAMKHCKMX TOCTHHHIL SBJsSIETCH
obOf3aTeNbHOEe TIPUCYTCTBHE B HOMEepe Habopa [Uig [MPHUrOTOBASHHA
yasd (Kode) caMUM MOCTOSNIBLEM (JeKTpHYeCKH ! YalHMK, qaulka,
pacTBOpUMBL Xode, Uail B NakeTax, caxap).

BruauMo, HYKHO €Ka3aTh HECKOJIBKO C10B M O TOCTHHHLIAX, SIBJISI-
IOLLIMXCS 4acThl0 3HAMEHHTHIX aHTAHMCKHX KIyDOB, CeTh KOTOPLIX
cihopmupoBanack B cTpaHe eite B XVII-XVII Bs. Kinaccuyeckuii aH-
CMHACKHR KyD —~ 3TO YUCTO MYKCKOE 3aBeflIeHUe, KA XeHIUWHEL He
NOMYyCKARUCh W Ie MYXUYMHBL OTAbIXanu OT TPYAHOCTeH cemMeitHoil
KU3HH, [IpuueM, ecli KTO-TO M3 4jJeHOB Kiyba He XOTell BO3Bpa-
LiaThcs JOMOM 1ocae Hrpbl B KapTsl, TO KAYD TPeJocTaBISIT €My KOM-
HaTy A Hounera, KilyOHBle rOCTHHMIIBI COXPAHMIKCD JO CHX NOP,
XOT$ MX YCIIVTaMM MOTYT TMONL30BATLCA HE TOJBKO WieHkl kiyba, [1o-
cllelHHE HMEIOT OIpeleieHHble NperuMYyUIecTBa, TaK KaK [IaTAT
YiIEHCKHE B3HOCKI, COCTABIAKIIME 3HAYUTEJIBHYI YacTh JOXOOOB
rOCTHHMLIBL.

B naHHoif paboTe MBI He paccMaTpUBaeM TaKHe ITpocTeRIlIne U f1e-
UIeBblE CPENICTBA PAa3MELLIEHUS, KAK BCAKONO poja o0LIEXUTHS, Jare-
psi (Holiday camp), npenoctapisiioliMe MECTa B JIETHHX AOMMKAX,
ObIBUIMX Ka3apMaX W T.11., U NpocTeliline yeliyry ¢ WWPOKUM UCNOIb-
30BaHMEM caMoobCny:KUBaHHS.

[Toxanyit, caMbIM 3HAMEHUTHIM B rOCTHHHYHOM OM3Hece 3a Mo-
clienHee BpeMa sBjsercs oreib «lxymeitpa buy», nocrpoeHHbIA B
dy6ae, u ocobeHHO ero BTOpoit Kopryc — «Apabekast BaliHs», cTos-
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mMi npsimo B Bojax Ilepcuackoro saiMea M Ha4aBIUMKM NMPUHMMATL
rocreii B gekabpe 1999 .

BHewiHe «Apabckasi OaluHs» BLIMSAAUT Kak beno-ronyooi napyc,
pa3BMBaloIUMHCA B BoaX 3aiMBa, JTO OQMH M3 CAMEBIX BLICOKUX OTE-
neil mupa. Ero seicota cocrapisier 321 M. BHyrpeHHee comepxaHHe
«rlapycar SBASeTcs TAKUM XKe HeoOBIUHRIM, K4K M ero BHEIIHHH BHA.
[pu oTaenke MHTEPLEPOB OTEJSl UCIOAB30BAIMCEL peayalilibe npU-
pOfHble MaTepuaibl. Hanpumep, noji U cTEHB! OTAENaHbl MPAMOPOM,
CreUHanblio NIpuBe3eHHbIM M3 bpasuaun u Mranun, nocressHoe Oe-
Jibe U3TOTORAEHO W3 MPAAHACKOTO MkHA, Mebelb — W3 LeHHBIX 1 pel-
KHX Mopol lepesa, a robeneHbl, yKpallaloiliie HOMepa, MCKIIOUHU-
TeAbHO pY4HOIi paboTel. M HTEpecHO, YTO rIaBHBIE BXOX B «ApabCcKyio
DallHIO» HAXOAWUTCA HE KaK OOLIYHO BHHM3Y, 4 Ha KphIlle, Ha BLICOTE
Gonee 200 M psgIOM C BEPTOJIETHONH TLIOWAAKOH, Kyna U NpubeiBaloT
rocTd. A riaBHbli pecTopad HAobOPOT pacIoNoXeH B caMOM HU3Y Ha
MOPCKOM JIHe B OTPOMHOM CTEKNSHHOM Kyriolie, Takum obpaszom, ero
noceTuTen 06eaalnT B KOMITaHHU C DK30THYECKMMM phiDaMH, KopaJi-
JlaMH, BOOOpPOCHAMH M IIPOYMMHU TIPEOCTABUTENIMH MOIBOJHOIO MH-
pa [lepcHackoro sanMBa, AHaTOTHYHBIM 0Bpa3zoM oQopMIIEH U HHUXK-
HHH BeCTUOIOND OTeNA.

Kcrati aTo pelneHue He siBnsteTcs M3oOpeteHueM apaGos. Tak, B
ABCTP&IMH ecTh NOABOAHBII oTe/lb Ha BenukoM BapbepHoM pHde,
rie HoMepa pacroNoXeHbl HHMXE YPOBHS MOpS H POCTH MoryT awbo-
BATLCS MOABOMHBIMU TekH3aXaMu IpsSIMO U3 CBOMX OKOH, a B 100 M oOT
ocrpoBa Mayu ([aBaity) pacnioNokeH NNaByUYHit OTENb, TTOMTACTE B KO-
TOPbIA MOXHO, TOJBKO TIOIPYXKaACh I10L BOLY ¢ AKBAJNAHTOM.

BepHemcs K «Apabckoit GamHe», Ha xpelile «1iapyca» pacricso-
AEHEI ABa OrpoOMHLIX DaccelHa, HeCKOJBKO TEHHUCHBIX KOPTOB, Ca-
abl. B orene 202 HoMepa nnowansio ot 170 no 780 kB, M M cTOMMOC-
Teio 0T 1800 mo 18000 noan. CIIA B JeHb 3a HoMep ¢ COBCTBEHHBIM
BofonagoMm. CreldalHcThl B 001aCTH roCTHHHYHOTO OM3Heca npel-
[10J1arafoT, YTO «Apabckas OallkHa» CMOXET MOTECHUThL VKe MOUTH B
TeyeHue 10 NeT cuMTarOLHICA CaMBIM POCKOWIHBIM OTejlk «Orientals
B baHTKoKe.

Ewle ogHUM oTe/IeM M3 KaTeropMM caMbiX IOPOrMX B MHUPE SIBIISET-
cql NereHAapHblit oTenb «JKceAbcHop», NocTpoeHHBIH B PriMe Dosnee
100 ner Hazam. B atoM oTesie pacriosioXeH cambid 601bUIOH B MHpe
FOCTUHMYHBIA HoMep rmowaasio 1100 k8. m crommocTs 10000 gosui,
CIIA. B a3ToM HoMepe UMeIOTCA ABE CIIAJbHH, MECTh JOMOJTHUTE b-
HBIX KOMHAT JIA rocTell, pabouuit kabuHerT, caJioH ¢ KYNOJBHBIM
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MOTOJNIKOM, CTONOBAS, TPH KPLIThIE TEPPachl, TpeHax)epHBbIi 3a1, dac-
ceiiH, cayHa, KMHO3a W JaXe BUHHBIA rmorped ¢ ay4iiuMi ppaHiys-
CKUMM, UTANTBIHCKMMH, MCITAHCKHMMH U KaTHQOPHUHCKUMU BUHAMHU,
B HOMep MOXXHO MOTMAcTb Ha oTAeaAbHoM Judre. IToa B HoMepe oTle-
NlaH MPaMOpPOM, Ha CTeHaxX — MO3auKH U (ppecKH

SDTH OTeIH BXOOAT B KaTeropuio cynepuoporux («Trophy hotels)
oTeNeil, CTOMMOCTE CTPOMTENLCTRA OIHOI0 HOMEPA B KOTOPBIX MOXET
npeBuitiaTek 1 MiH A0 CLLA.

CoBceM Ha OPYTHX KJIUEHTOB pacCUMTAHA CETh <«KaNCYJIhHBIX»
oreneii (Capsule hotel), pacnonoxeHHsIX B iNOHUM, TIIE NMPeJOCTAB-
aAseMbieé TOCTSAM YCAYIM CBedeHbl K MUHHUMYMY M, CeloBaTe/bHO,
NpesnaraloTes 3a MMHUMAIBHYIO LeHY B TakuX rocTUHKIAX MIOLAIb
FOCTUHHYHOTC HOMeEpa cocTapigeT 1,2 M B LIMPHUHY ¥ 2,2 M B [UTHHY
focTunpua npeacrapasieT coboit LAMHHBIH KOPUILOP, BLONL KOTOPOTO
¢ obeux cTopoH HaxosATcs IBEPH, BeOylile B KPOXOTHble HOMEPA,
OCHalLEeHHBIE TeNEBU30POM, BYIMABHUKOM U KOHAWLIMOHEPOM 3ape-
FMCTPUPOBaHHLIH B TAKOM OTelle TOCTh CIaeT CBOK OIEXIY HA XpaHe-
HHe, TOMY'Ias BiaMeH MuxkaMy U OupKy ¢ Homepom LiIKada, riue xpa-
HHTCH ero oflexaa. B caMoM Joporom oteje 3Toro KJjacca, pacrnono-
ke HHOM B cToauue HAmoHu Tokno, CTOUMOCTh MPOXKHUBAHUA COCTAB-
astet 40 gosun. CILLA, uTO HuXe CTOMMOCTH cpelfHel Moe3akH no ro-
pody Ha TakcH, Takum 0Opa3oM, OCHOBHBIMM KJTMEHTaAMK «Kartcylb-
HbIX» OTejeil ABASIOTCH MYXUMHBI (KeHIUMH B 2TH OTENIM HE MycKa-
I0T), OTO3AaBIUHe Ha TOC/IeTHHI aBToOyC UITH TTOCETHIOW JIeKTPHY-
Ky MeTpo. MHTepecHo, YTO LiKrae B MUpe, KpoMe HMOHWH, TAKHE OTe-
MY HE CTATH TONYJISAPHBIMHK.

Yro6sl HobuThes ycriexa B 00oCTpAIOLIEHcH KOHKYPEHTHOH Bopb-
Ge Ha phlHKE roCTHHUYHBIX YCIYT, BIANeNkibl oTene HulyT sce donee
clieuupUYHLE CBODOMAHBIE CeIMEHTHI PhIHKA, MOACTPAMBAsd MON HX
NoTpeOHOCTH CBOM O1€1TH,

INonynsipHocTk 310poBOro o6pala XKU3HK Cpeoy XKUTeIell paiBu-
TBIX CTpaH, ABAAIOIUHUXCA OCHOBHBLIMU TMOCTABLIMKAMKM TYPMCTOB Ha
MHPOBOH PBIHOK, IpHBeJla K BO3HHUKHOBEHWI ocoboit xaTeropuu
oTenell — aKkonoruyHbiX, OauH M3 TakKX oTedel « MuLne XafamMuM»,
YTO NEePeBOAUTCH KakK «BuWM Ha mope», Haxonutes B M3paune. WUnmen
CTPOMTEBLCTBA TAKOrO OTeNA NPUHALIEXHUT Bpadyy-roMeonaTty Dpuky
Apocy, KoTopblit Kynui 6ONbILION VIACTOK 3eMIHM M BOTIOTHA Ha HeM
CBOIO MEUTY O XM3HH B FapMOHUM ¢ OKpyxaowed npuponoit. Clona
MPHE3XRAT OTAOXHYTh, paccnabuThcs M YCOKOUTBCH JIIOAU, VCTaB-
e or uMBMIM3auuM. M Bee B oTene cavkur umeHHO 3roit Lenu.

22



31ech HeT TeNesuaeHusi, HOBOCTEM], Ta3eT, MO pagMo MepejaroT TOjb-
KO ITeHue NTHL, LIyM Jleca, BOAbI W MY3bIKY I MeauTtauuy TocTu
NeYarcs 3anaxaMu, UBeTOUHBIMA Ma3siMH, LiesleOHLIMYU BAHHAMU, HU-
TOKOKTEHNAMY, TpasaMu. Bce 370 npUroTOBACHO U3 pacTeHU, cne-
HUaNBHO BBIPALUEKHbIX Ha TeppuTopUH oTens. OTeNlb He [oKyraer
MPOAYKTOB, Bce HeolGXOOMMOE BhIpallUBaeTesl Ha CODCTBEHHBIX dep-
mMax 0e3 MpuUMeHeHus XMMHUecKuX BewecTB. PpyKThl pacTyT NpsiMo
Ha WINEAX OTeNst, H TOCTH MOCYT B JIloboe Bpems ux ecth. Boaa Takke
NoObIBAETCH U3 cOOCTBEHHON CKBaXUHBI. KMEHThI OTesst MpoBOAAT
MHOI'0 BpEMEHH B (UTHECC-3anax, bacceiiHax, CONsIpUM, cayHe 1 KakK
[TpaBHJIO 3a BCe BpeMs TIpeDbIBAHMS Ha OTALIXe HU pa3y He MOKWAAloT
TEPPUTOPUIO OTESI,

bepexKHoe OoTHOWEHHWE K TPUPOLE HALUWIO CBOE BOIMJIOLUEHUE B
KoHUenuu dpazuisckoro oress «Arau Jungle Tower». Otess mocTpo-
eH B 1edpsiX AMa30HKHM Ha BeplIMHax JepepbeB. Bo Bpems ero ctpou-
TebCTBa He ObITO noBpeXACHO HU onHoro Jepesa. M3 HoMepa B HO-
MEP, B peCcTOpaH M/ KOH(pEPEHIL-3A] TOCTH MONa1aloT o Clelnalb-
HbIM MOABECHBIM MOCTHKAaM, BO BPEMH NYTEUIECTBHI MO KOTOPBIM
MOKHO JII0D0BATHCS HETPOHYTOIM Npuponoil KOXHo# AMepHKH — KpO-
KOOWIAMHK, MTHPaAHLAMH, INEKTPHUYECKMMH CKATAMM, JIETYYUMH MMUSIB-
KaMu 1 T.11. Otensd «Arau Jungle Towers siBngeTcs U3BeCTHBIM B MU pe
MEeCTOM MpOoBeAcHUS pa3iMYHbIX KOH(epeHLIMH, MOCBAIIEHHBIX KO~
JoruuyeckuM npobnemam. [Toxoxuit orens ectk takcke B KeHuu. OH
Tak 1 HaseIBaeTes — « [reetops Hotel» (OTentb Ha BeplUIMHAX JepPEeBBER).

CrpeMJieHMe TYpUCTOB, YCTABIUMX OT UUBUIK3ALIMY, K [TPHUPOIE B
OJIHOH Mepe Haluo CBoe BOTUIolleHKe B HEOOBIMHOK KOHLEMUUH
oteis «Hana ITI», pacnnonoxeHHoro Ha ocTpoBe XyaxiH. B 3ToM oTe-
Jle TOCTh MOXET MakCUMallbHO NpHOAM3NUTECH K NPUPOe, BElb XU Th
eMY [IPeICTOUT B OMHOM K3 24 cOBeplIEHHO He MOXOXUX APYT HA Apy-
ra 6yHrano, pacriofoXeHHbIX B TPOIMMUECKHX 3apociifiX, TaKUM obpa-
30M, 4TO HUKAaKUX coceeil 6e3 ocoboro Ha TO XeTaHHs 3a BCe BpeMsl
[TPOXMBAHHKA rocTh He YBHAMT. ObuleHHMe ¢ obCAyXKUBaIOLIKM Nepco-
Hal0M TAKXe CBeleHO K MHUHHMMYyMY. locTsi nobecrnoKosT TOABKO B
TOM clIydae, eCiv OH caM o0paTUTCes K CiyKallleMy oTejist no Tenedgo-
Hy. [Tpu 3TOM oBopynoBaHHEe HOMEPOB COOTBETCTBYET TpebOBaHHSIM
caMoil BeICOKOKNaccHOH rocTHHuUbl. OTenp npepiaraeT CBOMM roc-
TAM NOJHBIK Habop pa3BneuyeHU — pecTopaHsl, Dapbl, KaTaHHe Ha
BOAHBIX JIBUKAX, CKyTepax, Nnapauorax, Ho g 3TOro MX OTBO3ST B
pacroNoXeHHyIo 1o cocenctny Gyxty. CTOMMOCTb TAKOTO OTAbIXA Oe3
[(THMTaHus ¥ HartuTKoB cocrtasnset 600 momn. CHIA B cyTKH.
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TpynHO repetHCINTDL BCE MHOT00Gpasue rocTHHHUL, CYLIECTBYIO-
Qi ceroans B Mipe. B bOTHMBUM ecThb roctMHULIA, MOCTPOCHHAS M3
comit. a IlIpenckmit «Ice Hotel» kaxayio sumy 3aHOBO CTPOMTCH M3
AT,

B GepjMHCKYO TOCTHHHLY <APTEMUWIHSI» HE MYCKalT MYXYHH
(qa4k€e Ha KHI}THHﬂxﬂ VKpPAlldoliHX CTeHbl HOMEPOB, HSGGPH}KEHH
[OBLKO KEHIUHHBI, 2TH KAPTUHBI TakKXe HanucaHbl XeHUWHWHaMK, 00-
CAVKHBAIOUIHH TEPCOHAN, €CTeCTBEHHO, YKOMITIEKTOBAH TOJIbKO
ACHIIMHAMH),

B Ascrpui B Biilomay HeZaBHO GbLt nocTpoeH oteib «Rogner Bad
Blumau», B HHTEpbepaX KOTOPOTO HeT Hu 0JHOI NPAMOR JUHHN —
APHBBIE OKH:, BHIITVKIbIE T0/bE, BOAHOOOpa3HbIe KOPUAOPLL M CTEHBI,
OhpallieHHbIe B pa3Hble LBETA,

B GyvaanemickoM otede «Hyatl» B atpuyme noaBelleH HacTos-
NIMK caMosieT speMeH Hadana XX B

Bo @paniu ecth Ki1accuyeckue otenu Haute couture («Mapca»,
«Hvyaids «Jla Or Poui»), oopsiennsie 8 crune Jlrogosuka XIV, pac-
HO.TOMKEHHBIE B 3aMKaX, B KoTopbiX B XV — XVI BB, xunu ¢ppauuys-
CkHE KOPOJIH H UX HIPHOTHAEHHbIE,

B nociennee sBpeMs oCcobYyi0 NONYAAPHOCTE [TOJYYHIH TAK HA3bI-
KdeMbl€ OTEJH «+HOBOHW BOJIHBI», BOILIOUIAIOIIWE B CBOMX HHTEPbhepax
MOTHVRY KOHHETHU K MUHEMaIMIMa, O0HaKo 3TO BOBCE HE 03HAYaeT
IetieBH IHY, LleHbl B 3TUX OTeNsX BNOAHE COMOCTARMMBI, a 3a4aCcTyIio U
HPpeBBlLGWT HeHBI KiaccHYyeckux Haute couture oteneid. IlepBuiii
ofelib «HOBOH BUAHDBI» «Blakess Obl1 npejcrasnen Ha cya rocreit B
981 1. B JloHI0HE, DTATOHOM HOBOTO CTHAA CTal YJILTPACOBPEMEH-
HBl TOHZOHCKH oTejlb «Hempel». 3a BXoaHO# ABepbIO OTENS HAXO-
1 1cH HeGoabinas Ge1as NpUxoxas, abCoNOTHO IIVCTAs, eC/IM He CYU-
Ttk 81 Ge/1yI0 OPXHIEIO B Y 3KMX TePPAKOTOBBIX COCYNAX, a 33 CENYIO-
HIEH 1BEPBIO TOCTH XKICT COBEPUIEHHO TYCToH Gesbli Xoi, pasMep
KOTOPUTG COMOCTABHM € pasMepoM OJUMIMHECKOro [U1aBaTeNbHOro
M CefiHa, H TOIRKO THe-TO NANeK0 BHAECH OrPOMHBIN KaMUH C SIpKU-
M# S IBIKAMH TUTaMeHU. MHOTHe ONKCLIBAIOT BIIEYATAEHHE, TPOU3BO-

ivoe « Hempels, Kak LIOK,

A1 upHRleyeHHA KIMEHTOB OTENH NPOABJIAIOT He3aypAOHYiO
HODETATEIBHOCTD H B PA3HOTO POJA MEJIOYax cepsuca. Hanpumep,

HPOMATH AHPOBAHHBIE MOTOTEHLA M XAMAT, NoCTe0be e HHOE Yae IUTHE
MOGDILHM CTOJ0M WIH FopsAvas BaHHA, TNPUTOTORIEHHAS K 3ae3ny

' "a..l'ﬁ""
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TakuM 00paloM, CErofHs MpH XKeJaHuM TYPUCT MOXET OTIIpa-
BUTLCS TIPAKTHYECKM B JIIOBYIO TOYKY 3EMHOTO LIapa U HAMTH OTEb,
Ha©OJIEE MOAXOSILUHMNH A8 Hero no UeHe, HasHAYeHU10, CTWIIIO,
otho P MJIEHHIO M T. Tl

1.3. Cepruduxaiymua ycnyr rocrsmmiyg

CerofiHst B MUpe HacuuThiBaercs bonee 300 Thic. rocTHHHLL. Bee
OHM TIPESLOCTABMIOT KNUEHTY YCIYIH pa3MeLLieH ST, OIHAKO KauyecTBO
FTHMX  YCOYr cHlbHO paznuuaerca. Ornpabisisick B IMTyTEllecTBHE,
rypricT, OeIycaoBHO, XoueT ObiTh YBEpeH, YTO YPOBEeHb cepBMca B
126 PO HWUPOBAHHON [IfI51 HEro roCTMHMLE COOTBETCTBYET €ro OXKH-
AT SIM.

JI 715t petelins OTOH 3a0a44 U CYLIECTBYET NpoLeaypa cepTudiMKka-
UMM VCJIYT FOCTHHUIL, KOTOpasl 3aKMIovaeTes B TOM, UTO HeKoTopas
He3aABHCUMAY OPraHU3aluMsa (0T TOCTHHHUL H KNHeHTa) HaeT MMHMCh-
MerH H YO TapaHTHIO, YTO MNpeIocTaRiIsieMble YCIYIH COOTBETCTBYIOT
onpeJeeHHoMYy CTaHIapTy.

I'Tonxo K cepTURgMKALIMM YCIYT FOCTHIIMY B PA3HBIX CTpaHaX pa3-
AUMHH BIM. Bo MIOTHX cTpaHax cepTUdMKaLUsl HOCHT 00sizare/ibHbIH
XapaKTep, M IS NOAYIeHHs THULEH3IUU HAa MPABO OCYIUECTBANATL AEs-
TeNLHOCTE B CQPEPE POCTHHMUHBIX YCIYT HEoBXOAKMMO NpeBAPUTEIb-
HO MPOWUTH NPOLEIYPY CepTHMHKALIMK B COOTBETCTBHMH € HALMOHAb-
HBIM CTangapToM. B apyrux crpaHax npoteaypa cepTadMKalMMU S9B-
jggeTcest 100poBOALHONR. 3aMeTHM, UTO B cliyiae, ecii cepTuduKauus
HOCHT A0GpOBOIBHLII XapakTep, TOCTHHHLB 00LIYHO CaMit CTPEMAT-
el [P OMTH 3TY MPOLEAYPY ¢ Lefblo TTO3HIIMOHUPOBAHHST CBOMX YCAYT
Ha pBIHKe. Hekoropble cTpaHbl BOOBILE HE UMEIOT CBOMX HALIMOHAM b-
HBIX CTaHnraptos B o6nacTd cepTUhHKALMH FOCTHHUYHBIX YCAYT, OJ1-
HAKO B QONBILUKHCTBE CTPaH C pasBHUThIM TYPHCTCKUM PBIHKOM TaKue
CTaH JLapThl cyllecTBYIOT. Tak u3 |5 crpan Epponeiickore Colosza |3
UMEFOT HAUKOHANBHLIE CTAHAAPTHI.

Cepmuguraulis ycaye 20CmUuRLL MOXCENT Dbimb.

e ITJIaTHOH MK DecrnaTHOM;

e [IpoBefeHa MOCYIAPCTBEHHBIM OPraHoOM MM IpodeccHOHa  b-
HbIM OODBEIHHEHHEM

® Ha OCHOBE HALLMOHAJBHOIO MM PerHOHABHOTO cTaHAapTa MITH
CTAH JTAPTA, pazpaboTaHHOTr0 KakoH-au00 rocTHHHYHON LeNnbio (Kak
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MpaBuIo, YcTaHAaBIMBaeT Gojlee BbICOKHME TPeBOBAHHMS K pasNHUHBIM
KaTeropHsiM roCTHHHLL, YeM Hal[HOHaJIbHbIE CTAHAAPTHI):;

e 10 pesynbraTaM MpoBefeH s CePTHPHUKALWN TOCTUHHULIE MOTYT
NpyucBayBaThLCa «3BE3AbBI», spa3piibl», «KOPOHLI», CRJIANOY U, «lBET-
KWH» W T.0.;

® YCJIYTH TOCTHHUL, MOTYT OLIEHHBATLCA B Ba/ax uiK no onpeme-
JEHHBIM TpeGoBaHUAM, TPEABSIBASIEMbIM K KOHKPETHOH KaTeropuu
(IPUMEHSIOTC TaKXe CUCTEMbI KiacCU(PUMKALIMM, OCHOBAHHbBIE HA
KOMOHHWPOBAHHUY ITHUX ABYX CITOCOBOB OLEHKH FOCTUHHYHBIX YCAYT).

Haubonee pacnpocTpaHeHHBIMU B MUPe SIBISIIOTCS Clie/yioline
CHCTEMBI KnaccH(UKaLMK YCIIYT FOCTHHMIL

e cucTema «3Besn» (OpaHuwusa, Poccuiickas Degepauus, ABcT-
pust, Ervner, KuTail (Bxiodast CBOI cOBCTBEHHYIO 4-KaTeropuiiHyio
wkany), benwrus, Tomnannua, Bedrpust u ap.);

s CHUCTEMA «KOPCH» (XapakTepHa A1 BenukKobpuTaHUu, B KOTO-
POl TaKKe pacrnpocTpaHeHa coOcrTpeHHas KiaaccudrKaums OpuTaH-
CKHUX TYPareHTCTR),

e cicTeMa OyKB ([peuus);

» cuctema TpeX Kateropuit (Uranus u Mapauns);

e cucTema paspsiios (CILIA).

2710 MHD[‘GDE‘}D&SHE CBHACTENBLCTRYET O TOM, HTO CHUCTEMBI TOCTH-
HUYHON KMaccHrKaluy, NpUMEHSeMble B PA3TUMHBIX CTpaHaxX, 3Ha-
YUTEbHO OTAUYAKOTCA ApYr OT Apyra. [1o3ToMy cpaBHMTh 11O KayecT-
BY TIPEOCTABAAEMBIX YCITYT TOCTHHULIBL JaXe OMHUHAKOBOH KaTeropiu
B pa3sHLIX CTpaHax AOCTATOYHO CJHOXKHO, Bedk MpH J1oboil knaccugu-
KaluWK JejlaeTcsl HEKOTOpas orpaHuueHHasd BbiOopKa U3 OMPOMHOTO
MHOToOOpa3sus napaMeTpoB, KOTOPbIE MOFYT ObITh MOABEPTHYTH
OlIEHKE,

C Tex Mop Kak TYPM3M CTaJ HOCHTb MacCOBbIA Xapaktep, W I1po-
bnema cepTHdUKALIUA YCIYT TOCTHHULL BCTaJIa JIOBOJBHO OCTPO, pas-
MTUYHbIE OpraHW3al{M¥ HEeONAHOKPATHO MNpedNpUHHUMAIH ITOMBITKH
MPUHATH €NUHBIH MUPOROH CTAHTAPT IS WX KiaccuhUKaUK, ofHa-
KO 1O CETOAHSIUIHEr0 OHs 3TH IMOIBITKH TaK ¥ He YBEHYaIMCh YCITe-
XoM. TaxuM obpasoM, HEoOXOAMMO YETKO MOHHMMATH, YTO EIUHBIX
MEXIOYHAPOIHBIX CTAHIAPTOB (Ha KOTOPBIE TaK YaCTO CChUTAKOTCH He-
OOBONBHLIE TYPUCTb!, NMPETBABIISA MPETEH3IUK TYPHUPME) B HACTOS -
Lilee BpEMS He CYILIECTBYeT.

bosblyio paGoTy no paspaGoTKe CTAHIAPTOB TOCTHHUYHBIX YCIVT,
KOTOpbIe MOF/IU BbI GBITE UCTTONB3OBAHE B HALIMOHANBHEIX KIACCH-
chukaTopax, nposeia BeemupHas TypUcTcKas OpraHHzalHs (BTO).
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PernoHalibHbIMH KOMUCCHAMH 3TO OpraHM3aUMK 66K paspaboTa-
Hbl 1 0100PEHBI CHCTEMBI TOCTHHHYHOM KIacCHbOUMKALHMM TS KAKLO-
'O TYPHCTCKOI'O peruoHa Mupa. Brocnenctsud oty craHaapTs! ObLIH
MOMOXEHDI B OCHOBY IOKYMEHTa « MeKpernoHaibHas rapMoHH3aLIHUA
KPHTePHEB TOCTHHUYHOM KiaccupuKaluy Ha ocHoBe KnaccubuKa-
LUMOHHBIX CTAHAAPTOB, 0J00PEHHBIX pETMOHANLHBIMH KOMUCCHAMHM»,
KOTOpbIH ObUT onybinkoBaH B HotOpe 1989 . UMEHHO 3TOT JOKYMEHT
BTO cerongHst MoxHo paccMmaTpuBaTh Kak MeXIYHapoJHbIH craHaapT
FOCTHHHYHLIX YOIV, CHEII}'ET OTMETHTb, YTO OH HOCHT UCKINTKOUHMTEIT b-
HQ peKOMEHAATeNbHEIN XapaKTep W, CAENOBATENBHO, HE MOXET ObITh
MCNOJAB30BAH Ut TOKA3aTeNbCTBA HECOOMIOACHHA TYPPHPMOil CBOMX
0DA3ATENLCTB MEpell TYPUCTOM [0 OBecneueHHIo onpeneleHHOro
YPOBHS CEPBUCA B rOCTUHMLIE.

OCTaHOBMMCS KOPOTKO HA COAepKATENbHOH YyacTh kinaccupuka-
Topa, paspabdotantoro BTO. B cooTBeTCTBHM ¢ HUM BCe MOCTHHHLIBI
[eJTTCA Ha NsITh Kateropuit, oboaHavyaeMblx 38e31aMu (CaMblil HH3-
KHH ypOREHb rOCTHHHYHBIX Yeayr obo3HadaeTes 0AHOoIt 3Be310M, a ca-
Mblif BBICOKHH — NSITLIO 3Be3faMu). B paccMmarpuBaeMoM AOKYMEHTE
ONHCBIBAKTCS TpeboBaHWS, MPeILABIsSeMble K 30aHHIO TOCTUHULBI U
[puaeraloiei K Heit TeppUTOPHH, BOLO- U SHEProcHAbXKeH W10, OTOTI-
JIEHH0, BOMpocaM Ge3onacHOoCTH, TEXHUYECKOMY 000pyloBaHUIO,
HOMepaM M MX 0BOPYNOBAHHIO, CAHTEXHUYECKOMY O00OpPYIOBAHHIO,
JIOTMONHHUTENbHBIM MOMELUEHHKSM [OCTHRULBI, KYXHE U ee oDopyroBa-
HHIO, MPELOCTABIAEMBIM FOCTAM YCyraM, obCIyKMBaloWeMy Nnepco-
Hajly 1 T.O.

Kaxabiit BHO TpebosaHuit WmeeT aBe Kateropuu. [lepsast KaTero-
pHa TpeboBaHHH NpeabsIBAACTCS KO BCeM KlaccaM FOCTHHHU. ITO
TpeboBaHW, BbINIOAHEHUE KOTOPbIX ABANETCH HEODXOAKMBIM YCIIOBM -
eM U1st obecredeHus De30NacHOCTH TPOXUBAHKS rOCcTA. TakuM obpa-
30M, FTOCTHHH LA, noyTyvast CEpTHQUKAT COOTBETCTBUS KaKoH Jiubo Ka-
TErOpUH, TeEM caMbiM [IPH3HACTCH OpraHoM 1o cepTHdUKaUMK Ge3o-
nacHoW IUist IpoxuBaHKsA. Ko BTopoit Kateropud OTHocAaTcs TpedoBa-
HUs, NPEAbIBSIeMble K KOHKPETHOMY KJIACCY FOCTUHHL[. 3Aech OTpa-
KeH pocT TpeboBaHMH K Ka4yecTBy cepBuca W pa3zHoobpa3uio rnpeso-
CTABASEMBIX YCAYT B COOTBETCTBUHHU C POCTOM KlNacca rOCTHHHLUBL.

BaXXHO 3aMETUTL, 4TO BHUMAaTENBEHOE U3yYeHHe KilacCudHKaTOpa
BTO nokasblBaeT, 4TO rOCTHHHLG! PAAMHYHBIX KATETOPHI OTJIHYAIOT-
Cs1 IpyT OT Apyra MMeHHO KayecTBoM M pasHoobpasveM NnpefocTaBiis -
EMbBIX FOCTsIM yoayr. Tak, HanmpuMep, conocTaBieHue TpeGoBaHHH K
0DOpVIOBAHHIO HOMEPOB PA3NUYHBIX KaTeropMH rocTMHML roKa3sbl-
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BaeT, YTO OHW MaJjlo OTIMYaloTCesa Apyr OoT Apyra. B ntoboit rocTuHULE
JOMKHBI ObITh KpoBaTh (HaYMHafA ¢ YeThIpEX 3BE3J ee MHUHUMAIbHAS
mnvHa coctashasier 200 cM, a He 190 cM), nikad, CTYAbS 1O OIHOMY HA
KaXIoro rpoXuypBaloliero, rpHkpoBaTHas Tym0ouKa, IUIOTHEIE LUTO-
pPhl, TPUKPOBATHAS JlaMra, INepek/iiodaTe/ M ocBELIEHHs y BxoOa U Y
KpOoBaTH, KOp3WMHA IS Mycopa, NUCbMEHHAas HH(DOPMALIMA O TOCTH-
HULE, meneabHuua, TabauyKa «He 0ecrToKouTh» U T.1. ECTh, KOHEYHO,
Y HEKOTOphIe OTAUMHTENbLHLIE TPeOOBaHMS, XapaKTepHble 151 0bopy-
JLOBAHUS FOCTHHHYHBIX HOMEPOB B T'OCTHHHMLIAX KATETOPH U BhILLIE TPEX
3gesll K HUM OTHOCHATCS: HaJliyde B HOMepe MHUCbMEHHOro CcToNa,
JIaMNbLI QU151 UYTEHHS, KOBPOBOTO IMOKPBITHSI HA TTONY, MUCbMEHHBIX
nmpuHapnexHocTeil. HauuHas c uerblpex 3Be3fl, K o00s3aTebHOMY
ofopy/1oBaHK 0 HOMepPa A00aBsoOTCA TeaeBUIop, BUAeO (ecau B pe-
MOHE HET TeJIEBU3HOHHOr0 BeUIaH sl ), XOJNOJWILHUK HIH MAHH-Dap

OmgHakKo He 3TH W3IMEHEeHUSI ABJIAIOTCS OIpeie/IsTIoIIMMU TPH Y-
TAHOBJIEHW Y [IPHHALNEXHOCTH roCTUHHUBI K 00JI€E BEICOKO# KaTero-
puy OnpenensaiouiMMH Xe SBJAIOTCS KayecTso oDOpyNoBaHHs U pas-
HooOpasue cepBHca U MPeaoCcTapIgeMeIX yeayr Tak, ecny B FocTHUHH-
LIE KATerOpUH OiHa WJIH [Be 3Be30bl MOTYT OLITh HCTIONE30BAaHE! AeLlie-
BBIE CTPOUTENLHEIE U OTAEMTOYHBIE MaTePHaNTEl, B F'OCTHHMIIE KaTero-
PHH TPH 3BE3JIbl — CO CpefHEel CTOMMOCTRIO, B HETHIPEX3BE3NHOHA —
JIOpoOryue, TO B FrOCTUHULE KaTeropyuu IsiTh 3Be3l HHTECPhEphl AOJKHbI
OBITh 0opMACHBI AaBTOPCKUMH peMeTaMu uckycctea Ecmu B roc-
THHHLEe Karefopud OJHAa 3Be3na M3 JIOMOJHHTENhHBIX ToMetieHH i
JIOJKHA OBITh TOJBKO OTAENBHAA KOMHAaTa (MM [laXe YacTh KOMHAaThl
MJIA XOJLT) ANST MToJadH 3aBTPaKoB U BCTpeY NPoXHBalOWKX ¢ MOCEeTH-
TENSIMK, TO B Tpex3Be3gHON FocTMHMIE CTAHIapT TpebyeT HajiWvHs
KOMHATB] OTIBIXa ¢ My3bIKAJTbHBIM BelliaHueM | T B, rapaepoba psiioM
C 00llleCcTBEHHBIMK MOMEILIEHHAMH, OTISJILHOr0 3aja 118 3aBTpaKoB,
OTIENbHOTO Bapa, pecTopaHa Wi KabeTepus

B rocTuHMLe KaTErOpMH MNAThH 3BE30 U3 JONOMHUTENLHBIX [TOME-
LIeHHIi, KpoMe BblLLeIIepedHC/IeHHBIX, TaKXe JOJXHBI OBIThL OTAEb-
HEIE TOCTUHBIE ¢ MY3BIKaNbHbIM BELLIAHMEM, Fa3eTaMH, XYpPHaIaMH K
rmogayed HaNMUTKOB, KaderepHit, oraenbHbIi bap, pecropaHul, B 0-
HOM M3 KOTOPBIX NPeIycMOTpeHa « XKUBas» MY3bIKa, OTAeNbHEIE KabK-
HeThl B pecTopaHe, DAHKETHBIE 3albl, KOHGEPEH-3a0bI ¢ NOMHbLIM
obopynopaHueM, HOUHOH KNy0, TaHLUEBaIbHBIA 3a WIH IUCKOTEKA,
MapHKMaxepcKas MM cajioH KpacoThl, cayHa, CliopTaal UK 0300po-
BHTEJNILHBIM LIEHTP, IUTaBaTeNbHLIH HacceifH, KOMHATA IIEPBOKH Melu-
LIMHCKOH [MOMOLIH.
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K, moxanyii, B HauboNbIled cTerneHy B 3aBHCHMOCTU OT KaTero-
PHH FOCTMHULIB! pasauuatorcs TpebopaHus K JOTTONHUTEIEHEIM YCY-
ram, rpeiaraéMbiM MPOXHBAIOWKM I'OCTSM. B rOCTHHHMLE Karero-
DUH OAHA 3Be34a DOXHbL ObITh O6eclieyeHbl CASLYIOUIHE YCIAYIH,
KpyriocyTouHas paboTa ciyX0Ll pueMa, cMeHa Oefbsl repex 3aes-
[IOM HOBOTO TPOXWBAIOLLIENO W fayiee Kak MHHUMYM JIBa pa3a B Helle-
JIIO, HEOTNOXHAas MeIMUMHCKAsA NMOMOILLL, XpaHeHWe LIEHHOCTEeH,
CTHpPKA, MOUTOROE 00CAYXKHBaHKE W 1OCTABKA baraxa no TpedboBaHUIo0
rocts. B rocTHHMLE KaTeropuy TpH 3Be3fbl CTAHAAPT NpeaycMaTpy-
BAeT eXXEHEeBHYI0O CMeHY TToCcTeibHOro OeNlbsl, 10CTAaBKy Garaxa, rio-
mavy MUTaHus M HarmuTKoB B HoMep ¢ 7 00 1o 24 00, xMMUKCTKY, CIYK-
Oy noMcka NpoxXveaioulero B roCTUHMLE, HANMYME TYPHCTCKON MH-
chopMallvy B cayxbe npHema, obMeH BANIOTHI, BLI30OB TAKCH, IIPOIAXKY
CYBEHUPOB

B naTu3Be3fHOH Xe rocTHHHLE MOMMMO BbillleriepedHCIeHHbIX
FOCTIO AOJIXKHBI BBITH NIPeAOCTABACHBI CAeVIOUIME YC/IVTY, AOMOAHM-
TeabHass ybopka HoMepa no npockhe rocrd KpyraocyrodyHo, rnogaya
3aBTpakKa B HOMep ¢ yrpeHHel razeTodt, rmogaya NnUTAaHUS M HAIMTKOB
B HOMEp KpYTJIOCYTOUHO, KpyriocyTouHas paboTa Kade, Gapa, cpou-
HBbIE YCJAYTH MpayedHon, XUMYKHCTKA, KPYIJIOCYTOYHBIH 0OMEH BaJTiO-
Thl, Mpodaxa ¥ OpOHHpoBaHKUe OMIETOB HA PaliHYHBIE BHIOLI TPaHC-
nopTa, passieKkarefibHble MporpaMMbl B rOCTHHHLE, TYPUCTCKOE 06-
CNYXHWBaHWe, BRI3OB TAKCY W apeHJa aBTOMAIUMHBI, NpoAaxa KHHUIL,
raser, TabayHsIX M3AeTWH, CYBeHHPOB, KOCMETHKH H (hoTONpPHUHAI-
JIeXHOCTeH, MpoJaxa LBEeTOB U Mp.

B cpenHem boJiee MOJOBHHB MTOCTHHHML B MUPE MMEIOT TPH-YEThI-
pe 3Be3MbI, [MATU3BE3IHBIX TOCTHHUL, 0KoM0 15% K NMpUGIU3UTEIBHO
25% roCTHHHUL MUMEIOT OHY-IBE 3BE3IbL.

B Poccuiickoilt Menepauuy oba3aTeNbHAA CEPTUDUKALIMS YCIYT
rocTHHUU Obuta peeneHa [occtanaapToM PO B wiosie 1995 © B cooT-
BETCTBUMU ¢ focynapeTBeHHBIM CraHaapToM Poccuiickoi Penepaunu
(TOCT P 50645-94) «TypHUCTCKO-3KCKYPCHOHHOE OBCITyXHMBaHME,
Knaccudukalya roCTHHUL» BCE MOCTHHULIBL ILNATCH HA IISTh KaTe-
ropuit, obo3HauyaeMbiX 3Be3aMM. AHAJOTHYHO KJaccHU(pUKaTOpPY
BTO I'OCT conepxut TpebGoBauus, MpeansbiseMbie KO BceM KaTero-
PUAM TOCTHHMIL, & TakxXe TpeGoBaHMA, OTIHYAIOLIMeCs MU PasHbIX
kateropuii. CiiegyeT 3aMeTHTh, YTO TpebOOBaHHA POCCHMCKOro CTaH-
IapTa To o4eHb MHOTHM TapaMeTpaM ABIAKTCS Donee XecTKHMH,
yem TpeboBaHus Kiaccupukaropa BTO. Ho ero ¢yTh — 3aBUCUMOCTA
KATErOPHUM FOCTHHULBI OT KadecTBa obopyloBaHKUH W pa3HooOpa3ud
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NpefOoCTABJISIEMbIX YC/IYT MOJHOCTBIO COOTBETCTBYET cyT'v KnaccubHu-
katopa BTO. [lopsaaok rnpopeneHUs cepTUQUKAUMU YCYT FOCTHHULL
ycraHoBJIeH «[lpapunamMu cepTHdUKaLMU TYPUCTCKUX VCIIYT M YCIAYr
FOCTHHULI», YTBEPXISHHBIMU mocTaHoBacHHeM [occranmapra Poc-
cum oT 14 okTsibpst 1994 . Ne 18 B COOTBETCTBMM € 3TUM [OCTAHOB-
JeHHEeM cepTUdUKaUKA YCITYT FOCTUHULL OCYIlecTBsIeTes OpraHoM I1o
cepTupUKaALUU, AKKPEAUTOBAHHLIM B YCTAHORIGHHOM MOps/IKe U 3a-
peructpuposaHHbIM B [occranpapre P@. Cpok nefcTBUA cepTHDK-
KATA YCTaHaBJIMBAET OPraH Mo cepTUdUKaLIHU ¢ yHeTOM pe3ylbTaToB
OlleHKHM FOCTHHHUYHOM ycnyru, HO He 6onee yem Ha TpH roga. [lTocre
Bola4Y¥ cepTUdUKaTa He pexXe 0gHOro pasa B rol rpoBOJATCA MH-
CreKLIMOHHBIE MPOBEPKM U, B Cllyyae BRISBICHUA HApYUIeHUH, necT-
BHe cepTupnkara MoxeT BbITh NMPUOCTAHOBAEHO WM Iaxe Npekpa-
ieHo. Bce ycayru no ripoBeaeHHio obsizaTenbHOM cepTHdhHKaLMHU,
BKJIIOYas MHCIEKUHMOHHBIE MPOoBePKH, OCYILECTB/IAIOTCA Ha TUIaTHOM
OCHOBE B COOTBETCTBMM C IOCYNapCTBEHHBIM TapU(OM, 3aBUCHLLIUM
OT MUHUMANBLHOIO pa3Mepa oIUIaThI TPYAA.

Ha waw B3rnsj, onpexeneHHbIM HEOOCTATKOM BONBILIMHCTBA CH-
CTEM «3Be3[HOM» KlaccHUKaUUK SBJAsSIeTCA TO, YTO B HHUX MPUHAT
OMHAKOBBIH rOAXOJA K TOCTHHHMIIAM, paboTalollMM Ha pasHbIX
cerMeHTax pbiHka. [To3TOMY rpH rpoBeleHHYU cepTUdHKALIMK 3a Ha-
Jinyue bBU3Hec-LeHTpa OlMHaKoBoe YMCI0 Oa/UI0B 11osydar U Bu3Hec-
OTellb, U KYPOPTHBI OTesb. HO mocienHemy 3TOT LEHTp NpakTu-
yecKM He HyXeH. BusHec-11eHTp NpuHeceT 6onbliee KoauyecTso HaJ-
JIOB FOPOICKOMY OTeJIio, a Ha/n4yle bacceitHa — KypopTHOMY



Fnasa 2

SKCNNAYATALME FTOCTMH MLY

2.1. Knuwenur ovens

B pesyikrate nposeaenus MHoOXecTsa COUHOAOrMYecK X uccne-
JOBAHUWHA cpeM KNMEeHTOB OTe/ed OblJIM NOAYIYEHBI NTOJIE3HBIE CTATHC-
THYeCKMe AaHHble Tak, ObIA0 YCTAHOBAGHO, YTO A0S DU3HEC-TYpPMC-
TOB CPENM NOCTOANbLUEB A0XoauT no 40%, napaMu NyTeliecTsyioT 43,
OAMHOKHE MYXYUHBI COCTABMAIOT 32, OIMHOKKUE XEHIIUHB — 22%
[1py mepBUYHOM BBEIDOPE OTEMS YUHUTHIBAKOTCS CleayoLime GaKkTophb
(B nopsiake y6biBaH M BAXHOCTH): MECTOpACNONOXKEeHHe H yIoOCcTBa,
npenocTapisieMele OTeNeM, TapH( 3a IpoXKBaHHE, BHELUHUHA BUI U
YHCTOTa BhISIBNEHBI THITHYHBIE XKaJ100b! KIHEHTOB (PACITONOKEHHELE
B opsinKe yObIBaHU HYACTOThI)

& HeJoCTaTOMHO BHHUMATE/IBHOE OTHOLILUEHHKE HE]}EUHEU".[H;

® HEMOTOBHOCTE HOMeEpPA K 3acejlelin10;

¢ HCBLIMOJHEHME DﬁHSETEHhCTBH [mo 6]30HH{JDEE[HHID HOMEPA,

¢ OTCYTCTBHE OLIYILeHUs! Be20MacHOCTH B LeJIoM B OTEJIE U B HO-
Mepe;

e HekoMdOopTHas TeMrepaTypa B HoOMepe,

e [TOBLILIEHHBIA YPOBEHB 1IYMa;

e HeKoM(OopTHAS KPOBaTh;

@ BLICOKHE LEHBI;

e MeJjieHHOoe 00CAY KM BaAHHE,

[TpoRooKMBLIKECS CPEAH KIUEHTOB OTe/NeH OIPOCHI TRKoKe MO3BO-
JUJHA BBISIBUTH MHOXKECTBO CBEAEHUH, KOTOphIE MOTYT OBIThH T10Jie3-~
HEl MeHemkMedTy. Hanpusep, BRISIBJIEHO, UTO 4O TPETH TNOCTOS b=
LIEB [TPU 3aceieHdK HOMepPa MepBbIM Ae0M OTKPhIBAIOT MUHU-6ap U
MHTEPECYIOTCSl ero colep>XMMbim. Tak Oblla orpefeseHa IToJies-
HOCTE oBopynoBaHWA MUHH-0apPOB JAXKe B TOCTUHMLAX HEBBICOKOH
«3BE3HOCTH», 0OCODEHHO €CJTH Y4eCTh TOT (PaKT, YTO UeHbBl B MMHH-
Gape OOBIYHO pa’a B TPH BbIlE MarasMHHBIX UeH Ha aHANOrM4YHbIE
HAUTKH.
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Kpome Toro, 95% nocTosnblen exeaHeBHO CMOTPAT TeJNeBU30p
He MEHee omHoro 4daca. [losToMy ang OBYyX3Be3HOro OTe/ld B Halle
BpeMS XeNnaTenpHo HaTMYHe TeJeBH30pa B HoMepe (Kpome 3K0oNOoTH-
YeCKMX OTEJIeH, B KOTOPBIX OH HE NPEeAyCMOTPEH ).

95% rocToAnbUEB NPUHUMAIOT AYUI U TONBKO 5% — BaHHY. M Kak
CAedCTBHE 3TOro ceiyac gaxe HEKOTOPbIe YETBIPEX3BE3/AHLIE OTENH
YCTAHABIMBAIOT B HOMepaX OoJlee AelleBble AyilieBble KAOUHLI, a He
nojHopa3sMepHble BaHHEBL Jo 40% mocTosiibUues HYXKIA0TCs B yTPeH-
Heil mobynke. OTCIONa BAXHOCTL 0DOPYIOBAHUS TOCTHHMLUEBI CHUCTE-
MOl aBTOMAaTHYECKOM ITOOYUKM, TMOCKOMbLKY flaxe A HeOonbllol
FOCTHHHLIB MOOYOKA ¢ MOMOINLIO TefediOHHOTO OTleparopa MOXET
CTaTh NMpoBJEMOii, TaK KAK OONBIIMHCTBO MOCTOSINBUER TPOCAT Pas-
OYIUTE UX B OJIHO U TO Xe BpeMA — 7 yacoB. Kcrati, 3apuKkcHpoBaH
caydai, KOra NOoCTOsNAELl OTCYAWIT Y OTEMST BECbMa NMPHUAHYHYIO CYM-
MY 34 TO, MTO €ro He pas3dyIuiv BOBpemMs; OH I0KA3an B CYIe, UTO U3-
34 TOr0, UTO OH Mpocnaji M He SBUJICH BOBPEMA Ha AST0OBYHO BCTPEUY,
OH MULIMJICS BREITOAHOrO 3aKa3a, T.e. MoHec YORITKH.

C TeyeHUeM BpeMeHH BbipaboTancs onpeae/ieHHLIH Habop yeayr,
KOTOPLI KJIUEHT OXKHWI4eT YBUAETh B FOCTHHHLE CPeIHEro YpoBHS
(3—4 3pea3abt). [ToMuMO ocHOBHOrO Habopa HeoDXOIMMBIX YCIyT (1o-
CTellb, MUTAHHKE, TEI1NO B HOMEpe, ropayas poga), coOBpeMeHHbIA TH-
MAYHBIA KJIMEHT OXKWUJAET MONYIYUTE B OTeJIE CASAYIOLHE YCIYTH:

e B caHy3Jjie HoMepa — TYAIETHRIH Habop, GeH, HECKOIBKO TOJI0-
TeHeLl, CPeaCcTBO L5 YUCTKH 00YBH,

® NpAMOHN Tes1edOH B HOMEpE, TEIeBU30p ¢ AMCTAHLIMOHHLIM YII-
paBJIeHHEM,

® UH(OPMaLMOHHYIO CAYXOY, KOTOpas NOMOXET KJIIMEeHTY OpHeH-
THUPOBATBCA B HE3HAKOMOM TOpoJIE,

o DeCILIaTHYIO YCAYTY 110 no0y.IKe rocTeil;

e CIYKODY nonayd nHTaHMA B HoOMep (room service),

e pHTHecc-UeHTP, BacceliH;

* KOKTEH/L-0ap (MOMUMO pecTopaHa);

e MECTO LISl CTOSTHKM aBTOMODBMIIEH KiHeHTOB;

¢ Npaue4Hyl0 H XUMYUCTKY.

B orensix 6oiee BLICOKOH KaTeropuM Habop yciayr, ecTeCTBeHHO,
bonee pacliupeH.

B Homepe ponxeH nmosiBUTHCS MUHM-Bap, a B oTese — DU3HecC-
UeHTp. B nATH3BE3AHBIX OTesaX 06s3aTeNIbHa MOATOTOBKA HOMepa Ko
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CHY: HYXXHO CHSITb [TOKPBIBAIO C [TOCTENH W OTBEPHYTH OLEsuIo, 3a-
Xeub TopLiep WK HACTOJNLHYIO AaMMy M MONOKUTDh LIOKOJANKY HA
MOAYILKY.

Cyrnep-oTe/lv MOI'YT IMpedoCcTaBUTE TOCTIO YCAYTH NepcoHanbHOTO
CJIYTH, KOTOPBIH BYIeT CACANTR 3a rapaepoboM rocTsl.

Otenu BbICOKUX pa3psiioB o0s3aHbl MpelocTaBIfATh CIIELYCTYTH
TAKUM KATETOPUSIM KNIWEHTOB, KAK WHBAIWALL, Chenble, CTAPMKH, Je-
TH W T.IN.

[ocTs B MHBANMAHOM Kpecie J0JKeH MMETh BO3MOXHOCTL ITO-
MacTh BO BCE MOMEILeHMs oTensl, Ha KaxXapie S0—100 oOpI'IHBIX HOME-
POB NPUXOAKTCS OQMH HOMEP, CNelralbHo [pUcnocobneHHLIH ana
HHBaNKOA B KOMSICKE: KOJISICKa MOXET 3aeXaTh B caHy3el, B KOTOPOM
TakxXe UMeeTCq BHYTPEHHWH TeaedoH Ha cayyai, eciM MHBaNHIY [TO-
HagobuTCs roMOLLL NepcoHana.

B BbICOKOKJIACCHBIX OTEJIAX paspaboTaHbl cneuHaibHbIe MHCTPYK-
Luuu st obenyxkupaHua VIP-kKIMeHTOB (0YeHs BaxkHble MEPCOHBL) W
HeMHOTO MeHee 3HauMMoit Kateropum CIP (KoMMepyecKM BaKHBIE
KJIMEHTLI), K TiepRoit KaTeropuH OTHOCATCS Npe3dae HThl, MMHHUCTDBI,
AUTAOMAThI BRICOKOrO PaHra, 3HAMEHUTOCTH U3 Mupa [Loy-BusHeca 1
T. N, Ko BTOpOil KaTeropuu oTHOCSTCH MMEPCOHbI, KOTOPbIE MOTYT OKd-
38THCH MONE3HbIMU AnA OU3Heca oTens (UNeH coBeTa MUPEKTOPOB, CO-
TPYOHUK LEHTPAJIbHOrO anrapara POCTUHHYHOM LenH, K KOTOpoH
MPUHALIEXUT OTeNb, MEHEKep KPYNMHOH (UpMBI, KOTOPBIH MOXET
BIIOCIE/ICTBMM HATIPABUTE B OTENb JUISI BpEMEHHOTO ITPOXWBaHHA CBO-
HX KOMAHOWPOBAHHBIX U T.A.). DTH IB& KATETOPHH KJIIMEHTOB TPebyioT
MOBKIIEHHOrO BHUMAHWA MepcoHalia OTeNd: NpK 3ae3/ie MX BcTpeya-
eT JHOO reHepadbHbIA IHpekTOop, NHOO cneunanbHblit VIP-Meunen-
Xep, Mpouenypa perMcTpalluy Alsl HUX MpeleisHO YIPOIUAeTCs —
KapTouKy TOCTS OHHW 3aI0JIHAIOT HE Y CTOHKH, a YK€ B CBOEM HoMeEpe,
B HOMED K 3ae3ay rocTs MogarTcd UBETHI, (PPYKTEI, HATTMTKH.

OcHoBHasa ocobeHHOCTh VIP-KIUEHTOB — HX CTpeMIeHHE U30e-
XATh KOHTAKTOB ¢ WKMPOKOK NyonHKoH: eIsT o OOBMHO v cedd B
HOMEpE, ecid rocelalot dacceiH, To TONBKO TOraa, Korma Tam He 0y-
ACT APYTHX NMOCToAAbLIEB (06 3TOM HOMXHA MOOECNOKGHTLCS aIMHH M-
CTpalus oTeNd), ¥ ABepeil MX HOMepa BEICTARIICTCA HOIMOJIHUTE/IbHANA
OXpaHa, He JonycKalolUlas rovyutateNneid H OX0THHKOB 3a aBrorpada-
MU U T.0. VIP- u CIP-xnueHThl JoCTaBASIOT MHOTO JOTOMHHUTEALHBIX
XJIOTOT aAMMHHCTPALIMM, HO OHM BCeraa Iratat bosiee BLICOKYIO LIEHY
34 NpeldocTaBnsieMbie YCIYTH.
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2.2. Daxkropbl, BAKAIGLKE
H IKOHOMMKY OTesns

Pasymeercsi, Ha 3KOHOMMKY OTpacyid TOCTHHUYHOrO X03siicTBa
BAMSIIOT, PEX e BCero, aKoHoMHYeckKHe (akTophbl (0bLilee cocTosHHE
IKOHOMMKH, CpelHUI J0X01 HA AVIUY HaceneHus, ypoBeHb beapabdo-
THUbI, OOMEHHLIH KYpC MECTHOH BallOTHI, YPOBEHL Haloroobioxe-
HHsl, BAHKOBCKMHA NMPOUENHT Ha KpeauThl u Ap.). BmecTe ¢ TeM 60ub-
LWIYIO POJib Ha Pa3BUTHE OTPACHH OKA3bIBAIOT U COLIMANBHO-9KOHOMMU-
yeckue GakTopbl: pacripeieseHue HacejJeHHs Mo YPOBHIO JA0OXOM0B,
ypoBeHb obpasopaHMsl, obpa3 XHW3HU, BO3PACTHAS CTPYKTYpa, COOT-
HOILEHHE rOpPOACKOrO U CE/IbCKOro HaceeHHA (FOPOACKOR Hace/leHUe
Dosiee NMOABUIKHO), 0Bpa3 XU3IHK, YPOBEHbL MPECTYNHOCTH, Pa3BUTHE
TYpH3Ma K TIT.

EcrecTBeHHO TaKXKeE, 4TO COCTOAIHWE OTPACAH HEroCpeacTBEHHO
JABMCUT OT 3aKOHOOATENBCTBA (HAJIOTOBOE K IPYIIOBOE 3aKOHOAATEN b-
CTBO, MpaBuia AMLEH3IUPOBAHHWS, CAHUTaAPHO-TUTHEHHYEeCKHe Tpebo-
BaHMsi, TIpaBKAa MOXapHOH 0e30MTaCHOCTH, 3aKOHbI O MpaBax notrpe-
buTeneit ¥ ap.)

[MomMumMo 0OLIEIKOHOMUYECKHX W AemorpapuiuecKHX (akTopoB
Ha 3KOHOMMHKY OTEJIS CHIbHOE BIMSHHE OKA3LIBAKOT U pAJL crieliubu-
yecKux daxkTopos. B HacTosiliee Bpemst cambiM BHYLUMTE/bHBIM Ta-
KUM (aKTOpOM ABJIAETCH Teppopu3M. KpynHbie TeppopHCTHYECKHe
AKThI, TAKMe KaK paccTpes TeppopUcTAMUH TYPUCTOB B ErUIITe MM
paspylueHue Hebockpebop B Heto-Mopke, HeMeIEHHO BbI3bIBAIOT
pe3koe CHHXKeHHE 3aTrpy3KH FOCTHHML B perdoHe, NoABepruyBLIeMCs
HanafeHuto TeppopucToB. [Ipapaa, OMBIT NOKA3BIBAET, YTO TYPUCTH-
HeCKHE TMOTOKH B 3TH PErvOHbl BOCCTAHABIHBAIOTCH yXe yepes 2—3
roga, OAHaKO 3a 3TO BPeMs MHOCMe IOCTHHHLLI MOTYT U 00aHKpO-
THTLCS,

DKOHOMMUYECKMH KPHU3HC B CTpaHe, eCTECTBEHHO, Mpexpaluaer
WHOCTpaHHbIE MHBECTHLIMH H CHHUXaeT 3KCNOPT TOBApOB B 3TY CTpa-
HY, 4TO APUBOOHUT K YMEHBIUEHHUIO YUcna GU3HEC-TYPHUCTOB B OTENSX.
Ha aarpysky oteneil B XYpOPTHBIX perMoHax BIHAIOT JOBOJbHO OBICT-
po MeHsouascs MOIa Ha OTALIX, TPYULHOCTH NMOJIYYEHHS BH3bl, YCIO-
BUsi paboThl TPaHCMOPTHBIX KommnaxHuid. Hanpumep, 3arper nosaeros
Han EBpOMnoi caMoiieToB COBETCKOTO ITPOU3BOACTBA C MOBbILIEH HbIM
YPOBHEM LIYyMa HEW30EXKHO IMpUBelleT K 4acTHYHOMY Mepepacnpese-
JEHHEO MMOTOKOB POCCHHCKMX TYPUCTOB € €BPOMIEHCKUX KYpOPTOB Ha
TYpeLIKHEe H eruneTcKHe,
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Ha 3xkOHOMMYECKME [TOKa3aTeNH OTeas BIMAIT M BHYTPEHHMe
hakTophl: MPUHATAA CHUCTEMa YNPABJEHUS W KOHTpoJsT (0cobBeHHOo
CUCTEMA KOHTPOMS 3a M3ep:KKaMU), YPOBEHb NMPEN0CTABISIEMBIX VC-
NyT, 4 TAKoKe TpyoBbie oTHOLWEHKU, [ToaToMy aiMMHHACTPALLMST OTEJIs
TTOCTOSIHHO NOMKHA YOENATH BHUMaHUe YAVILWEHHIO YCJIOBUI Tpya
IlepcoHalla, COKPAEHHIO TeKyuecTH paboueil CUJIbI M yAYUYLIEHHIO
oBuel arMochepsl B TPYLOBOM KOMIEKTHBE

Ha skoHOMMYeCKHE ITOKa3ATENY OTENS MOXET MOBNHSITE M HeTlpa-
BUNBHO BEIOpaHHad cucTeMa TapudoB. B Mupe HCTTonb3yioTCd ClleLy-
IOLLVE OCHOGHBIE CUCMEMBI 20CMUNIMHLIX mapupos

L. B rapud BxoauT ToNbKO omnata rnpoxusaHust (Room only), Tax
HasbiBaeMblil EBponeficKuit njax.

2. B tapud BxogdT omjiara npoxupaHusa W 3apTpak (Room and
breakfast) — Tak HasblBaeMbIi KOHTUHEHTANLHBIA raH [1pu 3TOM 3a-
BTpaK, BKJoYaeMblit B Tapud, MOXET OLITh TpeX BUI0B

® KOHTHHEHTANLHBIN (COK, Kode MK Yail, fyouka, mKeMm);

s AHTJIHHCKUH (1oDaBIsgeTCs SHUHUWIIA C BETYMHOIL),

o [LIBEJICKMIL cTON (ChIp, XONGACHBIE H3eHs, x1e600yToYHBIe U3-
nenus, GpyKThl, LKeMBL, MeI, COKM, Kode, yaii, MpegocTaB/IsfieMble 110
METOLY caMooBCnyXuBaHus) 3T1oT Tapud cedyac HanboJiee pacripo-
CTpaHeH,

3. IloaynancuoH (Half board, demu-pension, modified American
plan) B Tapud sxogsT npoxupaHHe, 3aBTpak M obed MM YKMH,
Tapud npuMeHsieTcs B HEKOTOPBIX KYPOPTHEIX OTENSIX i B OTeNAX, 06-
CAVKMBAIOLMX TYPUCTOB, MMYTEWECTBYIOLIMX ¢ MMO3HaBaTENbHBIMMU
HenaMu, a Takxe 0H3HecMeHOB, [locTosnbUE! 3TUX oTeNleld eHb Mpo-
BOAST B KCKYPCHAX TIO ropoy, rae U obenaloT, a K YKUHY BO3Bpallla-
loTca B otelih, UTO KacaeTcsl NOCTOSILLEB KYPOPTHRIX OTelei, To
MHOrHE TNpedno4Y1TaloT 0benaTs B CBOeM OTefle, a YXKHHATh B pa3sHbIX
pectopaHax M Kade.

4, Tlonuslit maHcvoH (en pension, Amencan plan). B Tapud
BKJIOUEH bl NMpOXMBaHME M TpeX (MJM YeThipex) pa3oBOe NHTAHME,
[IpiumeHaeTCA B KYPOPTHEIX OTeNsAX, B OCODEHHOCTH B peruoHax, rmie
CETH DﬁI_LIEETBBH HOTo rMTaHKs pa3BuTa HEIOCTATOUYHO.

5. «Bce srmioveHo» («All included). B Tapud Brio4aloTes Mpo-
XWUBaHWE, MHOTOPA30BOE NMUTAHUE (ITPUYEM B OTHOM W3 HECKONBEKHX
PecTOpaHoOB Mo Beibopy KiKeHTa, Bce (MM BONbLIMHCTBO) pa3plieye-
HMs, HanmuTKK B Gape (oGBIYHO 3a MCKIIIOYEHHEM KMMMOPTHBIX)).
[TpuMeHsieTCH B KYPOPTHEIX OTENAX, KOTOPBIE MOTYT OBITH OCTATOY -
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2.3. Ocobennocru paborsl B chepe
FOCTUHWYHOTO CepPBHCa

PaboTa B cgepe roCTUHHYHOrO cepBUca UMEET psii 0cOBEHHOC-
TeH, CPeaH KOTOPLIX MOXKHO OTMETUTD ClIeYIOUIME;

® [TOJ OAHCH FOCTHHUYHOM Kpbllueil paboTaloT creunanMeThl pas-
HBIX crieuranbHOCTER (0T 5 1o 9 cneunanwHocteit). Mpu aToM Npak-
THYECKH Tobas yenyra, okasbisaeMas KJIMEHTY, Tpe6GyeT KoonepaLiiiy
HECKOJIBKUX clyXKO W, clenoBarTe/bHO, KOOpIMHALIMM NeHCTBMH pa-
DOTHUKOB pa3HbIX CrieUHalbHOCTel. OTciofa BLTEKAeT BAXKHOCThH XO-
poLleH KOOPAHHALNK Pa3sHbIX cNYXO M pasHbIX CIELMATHCTOB, KOTO-
pble I0JKHL] B3auMoaeAcTROBATL TAKUM 00pa3oM, UyTODLI BCE BO3HM-
KalolKe ¥ KIHeHTa NMpoblieMbl pellafuch orepaTUBHO W De3 sMella-
TENLCTBA BhICLUEro pYKOBOACTBRA 0Te1d. KAKenT 0ObIYHO BbICKA3bIBa-
€T BCe CBOM npeTeH3uu cnyxbe npuema. M ecnu, Hanpumep, ero nipe-
TeH3nMH BbliBaHEl KAYECTBOM }TGDPKH HOMeEpa, TO UCTIPABJIATE MOJIO-
KeHHE O0JIKHa cnykba HomepHoro (poHna, KoTopast HellocpeJcTBeH-
HO HE MOIYMUHAETCA Ci1yxbe rnpueMa. bea HanaxeHHoOro B3aumonei-
CTBHA PAsUYHBIX CIYXKD npobnemy BbICTPO PEWKUTE HE YAACTCH,

¢ DOJIBLIMHCTBO MACCOBBIX APOGECCHd B 0TENe He TPEDYIOT BbICO-
Ko# KBanHbuKaLuuM oT paboTHHKOB., MIMEeHHO noatoMy B 3apydDeiK-
HBIX OTENSIX TAK MHOIMO MMMUTPAHTOB K3 Pa3BUBAICHIMXCH CTpaH, pa-
DOTAICIIHX TOPHUYHBIMU, YOOPUIMKaAMK ¢ T.01.;

¢ paboTa repcoHana roCTUHHULbLL, 0CO0EHHO TEX, KTO HEITOCPeacCT-
BEHHO KOHTAKTUPYET C KNUEHTaMM, TpeOyeT YMEHMUS W XKeJlaHWs Ha-
XOAUTE OOLIMI A3BIK C CAaMBIMK PA3HbBIMHK JIIOABMHU, TTOCKONbKY cpein
NOCTOAJILLIEB FOCTHHULLBI ObIBaOT BoraTeie U OeqHbIe, MOJOIOBIE U [10-
HHIABIC, CIMOKOHHBIE H BCIIbLUIBYMHBBIE, TPE3BLIE H NbESAHBIE, TIPEACTABH-
T/l pa3HbIX CIIEUHANBHOCTER, B TOM YMCIE U KpMMHHATbHbBIE DM1E-
MEHTBI,

+ paboTa oTe/i1 — 3TO CBOEro pojia HETPephiBHOE NMPOM3BOACTRO!
oTelb paboTaet 24 yaca B cyTKH, 365 nHeil B rogy.

Y MeHemxepos pabouui geHb He HOPMUPOBAH U MPaKTHYECKH
Bceria Gosbtie & 4 B geHk (4acTo o 70 u B Heaemo). [lpu 3ToM pabo-
Ta MEHEAXEPOB BHICLLETO YPOBHS OTAMUYAETCH BhICOKOW LOJIEH Pa3ro-
BOPHBIX KOHTAKTOB (HErocpelcTBeHHO W MO TejnedoHy) U OTHOCH-
TeJbHO HEOOMbLUIUM BPEMEHEM, PACXOAyeMbIM Ha paboTy ¢ MUCEMAMH
W JokyMeHTaMu. PaboTta MEHELKEPOB OT/INYaeTCsi BhICOKMMHK HEPB-
HbIMM Harpyskamu. Heo6xoouMsl yMeHWE NpUHUMATh OblcTpble
pelieHMsl H TOCTOSIHHAS FOTOBHOCTb K JIFOOBIM HEOXHAAHHOCTAM:
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HanpUMep, OAHOBPEeMeHHLIH NTpHUesa IBYX BaXHBIX NEPCOH, NpeTeH-
AYIOLLUX Ha OAWH <«Hpe3iaeHTCcKui» Homep, Ortcioga npodeccuo-
HalbHble OONE3HHU TOCTHHMUYHBIX MEHEIKEepoB — 5I3Bd, THIIEPTOHMS,
CepAcHHas HEIOCTATOYHOCTD, a TAKXKE anKkoronusm, Aist paboTHHKOB
CiyXObl OOLUIECTBEHHOMO MUTAHUWS CYILECTRYET OIACHOCTL lieXesa-
TEJILHOrO YBEJIMHEHUS Beca.

[lpoBoauBuIIMeCsS B pa3HbIX cTpaHax 06CIeNOBAHHA He BbISBHIIH
Kakoro-mudo npeifloYTUTENLHOTO CTHAR yIipaBACHUs! OTeNeM: eCTh
yAa4HBie TIPUMEPbLI YUCTO ABTOPHTAPHOI'O CTUIA M HE MEHEE ylauyHble
MPUMEPDLI JeMOKPATHYECKOro CTHs. XOoTH B KOJIMYECTBEHHOM achek-
Te aBTOPMTAPHEIK CTUJL iTpeobiagacT. IT0 MOXEeT 0ObACHSTLCSH TeM,
YTO JOJIr0e Bpems OTENbHBbIM OM3HEC ObL1 ceMedHBIM DU3HECOM: BO
rf1aBe OTENS CTOAN [M1aBa CceMbH, KOTOpOMY DECNIPEKOCTOBHO N01XKHbBL
OLUIM MOAMMHATLCH €r0 POACTBEHHUKM — ciykaulue orens. [lepBble
MEHEIXepbl CO clneUMranbHbIM 00pa3oBaHHEM MOSABHIMCH TOMbKO B
20-x rr. XX B. [lo 2TOro BpeMeHu BCe IMOCTHHUUHBIZ VITPABIAIOLINE
ObLTM YHCTBIMH NMpaKTUKaAMH. CrenyeT Takxe 0TMETHTh, YTO OTENH
CHUNILHO OTMHYaloTCs OPYr OT Apyra U Mo3TOMY COBCEM Heoba3aTelb-
HO, YTO, HallpHUMep, MEHEIKEp, YCMelIHO paboTaloluil B Hebo/IbLIOM
OusHec-oTeNne, OYIET CTONb Xe YCIeuHo paboraTte B GOJIBLIOM Ky-
POPTHOM KOMIILNeKce, U Ha00opoT.

2.4. Apxurexrypubsie
M TEXHHYECKME PeLueHHs

APXATEKTYpa COBpPeMEHHEIX OTejelt KpaiHe MHoOroobpasHa: OT
OIHOITAXKHOTO MoTeNs 10 B8-araxHoro Hebockpeba ¥ OT XUXUH, 10-
CTPOEHHBbIX B CTHJIE ITONHHEIHACKMX XIINLL, 10 CTeKISIHHO-0ETOH-
HBIX MOHCTPOB COBpeMEHHOM apXUTeKTYphl. BMecTe ¢ TeM MOXHO BbI-
OENUTh HECKOJIEKO OCHOBHBIX TEXHUYECKHX pelieHU, B OCHORE KO-
TOPBIX JIEXKAT 3KOHOMUUYeCKHE coobpaxeHUd, [IpocTeftiuum petieHU-
eM ABJISAETCA MPSMOYTOJIBHOE 31aHKe, B cepelHHe KOTOpOoro pacnona-
ratotesi AUGTR. OT TUPTOBBIX TLIOILATOK HA KaXXaoM 3Taxe B oba
KOHLUA 3JaHHUA PacIofIOXeH KOpUIOop, o 00eHM CTOpOHAM KOTOPOTO
HaxogsiTcst HoMepa. [TpH BBICOKOH CTOMMOCTH 3¢MJIH B LIEHTpPE MOPO-
Na 30aHue OTESs BLITSITMBAETCH BREpX B BUAe DaliHu, NMpY 3TOM IIU-
Ha KopHaopa yMeHbitaeTcss. MHorna oH npuHiMaeT dopMy KoibLa,
BHYTPH KOTOPOro pacriojaraeTcs JH(TOBARA LWaxTa.
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[OCTHHHIILI CTAPOH MOCTPOMKH YaCTO MMENH (hopMy «KOJOILIa»
CO BHYTPEHHUM JBOPOM, KOTODLIil CNYXKU/I MECTOM CTOSIHKU 9KMIIa-
#ei rocreid. [1pu Takoit hopMe 30aHMS OKHA YacTH HOMEPOB BbIXOL M-
J1i BO BHYTpeHHHUH aBop. [1pu nocnenyoumnx peKOHCTPYKLIMAX TAKUX
rOCTHHMLL BHYTPEHHH I ABOP 4acTo NepeKpbIBAICS Mpo3padHoi Kpbl-
ieif, obpasya aTpuyM.

KypopTHbie oTenn uMeloT cpoio crieliud UKy, KoTopas onpeaesisi-
eTCcsl CTPEMJIEHHEM TTOAYUHMTE MaKCHMAaNbHOE YMCI0 HOMEPOB, OKHA
KOTOPBIX BBIXOAAT Ha mope. C 3ToH Ueablo, ecil Mo3BosieT pelbed
MECTHOCTH, 34aHUe OTENS CTPOWTCH B BUIOE GONBLIMX «CTYreHeH»,
CITYCKAIOUIMXCH 110 CKITOHY ropbl K MOplo. Toraa Bce HoMepa «BbiXO-
asiT» Ha mope. Ha paBHHMHHBIX Geperax nony/sipHbl 30aHUsI B BUJAE
TpexJayueBoi 3Be3ibl (B njaHe). [lo Kaxnomy nyuy npoxoouT KOpH-
nop, No 00e CTOPOHBI KOTOPOro pacroJiaralores HoMepa. [pu TakoMm
pelleH i Be TPeTH HOMEPOB BbIXOAST Ha Mope.

MOXHO TaKXe YyTOMSIHYTh TEK HA3blBaeMYI0 IBOPUORYIO apXUTE K-
TYPY — HEKOTOpble POCKOLLHEBIE ¢BPOTICHCKHE POCTUHHLIBI, KOTOPhIE
TepEOHAYAJIbHO JAeHCTBUTENIBHO DBUIM NBOpPUAMM apUCTOKPaTHH,
BIOCEACTBUH TEPECTPOEHHLIMHU B OTEJIH,

CBoH 0CODEHHOCTH UMEIOT MOTENH — DOJIBHIMHCTRBO M3 HUX OBY-
X3TaXHble. ITO YA00HO, TAK KaK He HYXHO CTPOUTh JOPOTOCTOALLLUE
ATl OHAKO 3faHME [IpH 3TOM 3aHUMAaeT OTHOCHTENBHO DOJb-
LIV MIOLAAL, YTO HE UMEET CYLUECTBEHHOIO 3HaYe HH S, TAK KaK MO-
TeJIM 0OBIYHO PacnoNoXeHbl 3a TOPOAOM, T/E 3eMJIs OTHOCUTEABHO
nelesas.

MHoroneTHss npakTHKa CTPOMTE/LCTRA OTesieid BbhipaboTala He-
CKOJIbKO TMOME3HBIX YHCTO IMIHpHUECKUX pekomeHpauud. [epeuurc-
JIUM HEKOTOpbIE M3 HUX.

1. Ina Toro 4Tobbl rOCTHHMILA OKYTTHIa cebsl B pHEMJIEMBbIE CPO-
KM, CTOMMOCTb CTPOUTEJILCTBA, AeNeHHas Ha YUCIO HOMEPOB, J0/KHa
OBITh He BoJiee ueM B ThiCAYY pa3 donblie Tapvda atoro Homepa. [1pu
3TOM NpexanonaraeTcsl, 4To ko3GdULMeHT 3arpy3Kd COCTABIAET He
meHee 75%, a poueHT Ha 6aHKOBCKHUH KpeauT — He Bosee 12%.

2. CTOMMOCTD Y4aCTKa 3EMJ1HA MO FOCTUHKLEH He LOKHA NPEBLI-
1atk 20% CTOMMOCTH CTPOUTENILCTRA.

3. Ha HomMepHoOil (hOHA AOXKHO NpUXoauThes He MeHee 50% Bcei
FUIOAIH OTeNs.

4, MuHuUManeHag rUTollags ONHOMECTHOTO HOMEpa COCTABIAET
10 M2, aByxXMecTHOro — 15 M2, [110WIAIE THITMYHORO HOMEPAa FOCTHH K-
LBl B HACTOSLIEE BpeMs (1A TpeX-ueThipeX3BeilHbiX OTeJlel) cOCTaRB-
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asieT 2030 M2, B MATU3BE3AHbIX OTesX — oT 40 M° 1 Bosree. [Tpesrno-
UTHTEJILHAA TEOMETPUA HOMEpa — NPAMOYTOIEHUK ¢ COOTHOUIEHUEM
CTOPOH 2x | Mp¥ MMHUMANBHOW LWIKPUHE 3 M,

5. B Hacrosiuiee BpeMsI KpoBaTH B HOMEPAX YMEPEIIHO KECTKHE,
MPeAMOYTUTENbHO Be3 HOXKEK, 4TO COKpalliaeT BpeMA yOOopKH HoMepa
M 3KOHOMHWT HanolbHOe MOKPhITHE.

6. Tlnowans pecropada onpemensercs ui pacyeta |,5 — 1,8 M’ Ha
MecTo, Gapa 1,3 Mm% Ha Mecto, GapKeTHOTO 3a1a o | M® Ha MecTo.
[nowams KyXHU onpefenseTcs 13 paciera 0,9 — | mM? Ha MecToO B pe-
cTopaHe, MpyueM MpUMEpHO NOAOBHHA 3TOH IUIOLAdK TPUXOMHTCS
Ha CKJAICKUE MOMELLIEHH .

7. [Mnowaas, saHUMaemas aMHHHCTpalMel, orpelesieTcs U3
pacvera 0,3 — (0,5 M2 Ha HOMED, CKAQACKHE NTIOMELUEHHUS CayXObl HO-
mepHoro doHma — | M Ha HOMep, MJIoLLLanL NoMelleHH i A1 1epco-
Hasa (cToj1oBasl, yLleskle, rapiaepob) — 4 M* Ha HOMEDp.

8. B Tpex3BeanHoM oTeJsie Ha 100 HOMepOB 10J1KHO ORITH TPUMEP-
HO 80 cnyxaliux (B OTeNAX YEeThIpE M MATH 3BE3L UUCTO CHYXKaulHX
MOXeT OBITh BABOE DOJIbIIE YHCAA HOMEPOB),

9. OTHOIUeHHEe NOXOOOB 0T HOMEpHOro ()OoHfla K JA0X0AaM oT
ciyk6pl obLIEeCTBEHHOTO NIUMTaRUA KoJebnercs B npefdefax ot 70/20
(10% ewe gawoTt gonycnyru) go 40/60.

10. Ec/i onMH HOMEDP JOPOXE OpYroro, To repsblid HOKEH ObITh
Mo KpaiiHeif Mepe Ha 2—3 M* GoJIbILE BTOPOTO, HHAYE KIIMEHT HE 3a-
METHT pa3zHULBL.

Crnenyer OTMETHTE, UTO B MOC/IEAHEE BpeMs JOBOJBHO WHPOKOE
paclpocTpaHeHuWe MOJYHHWJIA 0TeNd TAK Ha3biBAEMOTO 3KOHOMHOro
Knacca, B KOTOPbIX M30EPXKH (M, COOTBETCTBEHHO, TapH(b! 3a MMpo-
KUBaHHE) COKpalleHbl 10 MHHEMYMa. EcTecTBeHHO, 4TO B 3TUX OTe-
JISIX BCE TpUBEJeHHbIE BbIlUE UMGPBI YMEHBUIEHB! U YACTO BECbMAa
IHAYMTE/IBHO.

[Tpu nMpoeKTHPOBAHWK OTeNA, KAK MPaBHN0, BOYHUKAET HECKOb-
KO CTielUPHUIECKMX TIpoDIeM.

1. OnTUMAanbHBIA pasMep oTedsi. Bonpoc 10 CUX NOp CHOpPHBbI.
HekoTopbie Mcc/iefoBaTe/M HalplBaKOT ONTUMUIbHBIM 0Tesb 100—150
Homepos, Apyrue — 200—230, bolblUKHCTBO aBTOPOB CYKUTAIOT, YTO
ONMTUMAJIbHOE YUCI0 HOMEPOB He mpesbittiaet 400,

2. CTpyxTypa HoMepHOro doHaa, T.e. CKOMBKO AOMKHO ObITh 0f-
HOMECTHbBIX, JIBYXMECTHBIX, JIIOKCOB. PasymeeTcd, CTPYKTYpa HOMEP-
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HOTO (hoHAa OYHEeT 3aBUCETh OT TUNA OTeNd, ero KJACCHOCTU U Cer-
MeHTa pbIHKa, Ha KoTopoMm OH paboTaeT. B nactosiiliee BpeMs cyuta-
eTc HepallMOHaNABHBIM UMEThH OQHOMECTHEIE HOMEPA — [IPEAITOYTH -
Te/bHee B HOMep HeOOJILIWOW njioulaan CTAaBMTL BCE XE& He OfHO-
CrANbHYIO, a4 ABYCNANBbHYH KPOBaTh, DTO OOBACHAETCH TEM, 4TO OC-
HOBHYIO YaCTh CTOMMOCTH 000pPYAOBAHUA HOMEPA COCTABISIET CAHY-
3ej1. JiBycriasibHasi KpoBaThb 10 CpaBHEHMIO ¢ OMHOCHANbHOM TIpaKTH-
YeCcKH He YBENHYUBAET CTOMMOCTh 000OPYI0BaHIS, HO MOIBOMISIET coa~
BATEk 3TOT HOMED HeE TOJILKO OUHMHOUKAM, HO M CeMelHEIM Nnapam, [pH
TOM TapU( 3a npoxuBaHue obbIYHO YBeNHYMBaeTcH Ha 25%. Haxe
HeOQO/MBIL MM OTEJISIM HEBLICOKOIO pa3psla PEKOMEHIYETCST UMETE He-
CKOJIbKO HOMEPOR MOBLILUEHHOI KoMMOpTHOCTH (JIIOKC, MPe3UaeHT-
CKMH). XOTS 311 HOMEPA NMOABLIYIOTCH MEH LM CITPOCOM, eM 00bIY-
Hble ABYXMECTHBIE OLHOKOMHATHLIE (M JOXOO OT HUX, PACCYUTAHHBIH
Ha eAMHHWLY MNouaIH, MeHbIUe), HO OHH CNocoDCTBYIOT CO3IaHUED
NPECTHXHOCTH OTENS 32 CUET 3HAMEHMTOCTEM, KOTODBIE MOTYT MX
CHSITh.

3. BraxHocTh # nponyckuasi cnocobHocT AudTos. MHOrosTAMX-
Hble KOHCTPYKLUHMHM 3KOHOMAT riowiadb (M, COOTBETCTBEHHO, CTOM-
MOCTh) 3€ MEJIBHOID YYACTKA, HO YB&IMUYKUBAIOT CTOMMOCTh CTPOUTE b-
CTBa, Npexne BCero, 3a cyeT JUQToB. JInghTh — BecbMa JOpPOrocTOs -
uiee obopyaosaHue. Ho akoHOMKS HA HMX MPUBOJMT K BO3HUKHOBE-
HHIO ouepesielt (yTpoM — BCe eayT Ha 3aBTPak, M BO BPeMsT MaccoBOT'o
3a€3/a) W HeJOBOJbCTBY KIMEHTOB. KpoMe 3Toro, HY)KHO OTMETUTD,
4TQ CYLIECTBYIOT MHOTO KJMEHTOB, KOTOpbLie O0ATCS CENMTLCS BbILLE
LIECTOrO 3TaXa, onacasiCh TOro, YTO B CAYYAe NOXapa OHW HE YCIeloT
CITYCTHTLCH BHU3,

4, [Ipobinema obecneyverus GezonacHocTH. Eciu KIMEHT He YyyB-
cTByeT ce0s B BesonacHOCTH B oTe/le, OH Donbilie B HEM He OYIET oc-
TaHaBIMBaThcA., A UTOOBI KJIMEHT YyBCTBOBAN cebsl B OGe3onacHOCTH B
HOMepe, 3TOT HOMEP JOMXEH UMETh HAIEeXHYlo OBeph (Mo KpaliHeH
MEpE OHa JO/DKHA BhIMISAETh HaleXHOH) ¢ UeMoYKoi U [Ta3KoM | Ha-
HeXxHoil 3aMoK. B HacTosliee BpeMsl UCOONbL3YIOTCA 3aMKH ¢ KIIOUa-
MU Tpex TUIIOB: MEXaHHUYeCKHe, MAarHUTHBIE W 3MeKTPOHHbIE. Bece OHM
MMEIOT K MpeHMYLLIECTBA M HELOCTaTKHN. MexaHnyeckue 3aMKM OTHO-
CUTEIbHO felieBbl. MarHUTHbIE KIKYH MO3BOAAIOT NIETKO [IEPENPO-
rpaMMUpOBAThL 3aMOK B cAy4ae yTepy Kioda (MexaHH4YeCKMi 3aMOK
MNPy 3TOM NPUXOAUTCS 3aMeHsTh). KpoMe Toro, cucteMa ¢ MarHuT-
HBIMU U 2/1eKTPOHHBIMM Kjllo4aMH M03B0JSeT PUKCUPOBATh BCeX, KTO
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3aX0ANT B HOMED (FOpPHUYHLIE, COTPYIRUKH CYXObt DE30MACHOCTH U
OPYTo¥ MepcoHan UMEIOT CBOM KAIOYH C COOTBETCTRYIOLIMM KOAOM).
HenocrarkoM MarHWTHBIX KJloYeW SIBASIETCS BO3MOXKHOCTL UX Cly-
HalHOro pasMarHUIMBaHUs, NPA STOM KJIMEHT He MOXeT MoMacTb 8
cBoil Homep. Kpome Toro, uTobbl 3amMok cpaboran, HYXXHO A0BOMLHO
IHEPIrUUHO INPOBECTH MarHMTHOH KapTOYKOW-KIIOYOM CKBO3b LIEIb
3aMKa, YTO MpencTaBifAeT ONpefeNEeHHYID TPYIHOCTD WIS MOXKHILIX
KJIHEHTOR.

MAarHuTHBIH W 3A€KTPOHHBIH 3aMKH COCTOAT M3 CTAHOAPTHOH Me-
XaHUUECKOW Y4acTH, BLINOAHEHHOH ¢ y4eTOM 0CODEHHOCTEH MHTEH-
CHBHOH 3KCILNYATALIMH B FOCTUHHLIE, H 2/1EKTPOHHOM 4acTH, Yripas-
ngioureit MexanmnsmoM 3aMka. CaM 3aMOK H3FOTOBJIGH U3 KAUYECTBEH-
HOMO MATEpHala W 3alUMiIeH OT HJOCTyna K HAYMHKEe BUHTAMU ¢
HECTAHAAPTHOH roNoBKoM, BCKpbITh KPBIINKY 3aMKa HEBO3MOXHO 683
CNelHaNbHOTO UHCTPYMEHTa.

CyWEeCTBYIOT MOrofo3allHuieHHbIE BAPHAHTB! 3aMKOB, NpeHas-
HavellHbie A5l 2(MGEKTUBHOW 3a1IMThI HAPYXHBIX ABepeil. Kiouom
OOLIYHO SBJSIIOTCS:

¢ «CMAPT»-KapTa,

° KAPTA C feppopauiveil UK WTPUX-KOAOM;

o [TACTHKOBEA KapTOYKa ¢ MArHUTHOH nosocod (Haubosee pac-
MpocTpaHeHHblA BapHaHT).

YrnpolueHHO npouecc paboTei rOCTHHULB], B KOTOPOH YCTaAHOB-
JIEHBI 3NEKTPOHHbIE WIW MAarHUTHBIE 3aMKH, MOXKHO OfMcaTh TaK:
[IPH TIOCEIEHMH MOCTIO BhIIAETCH KApToyKa C KOAOM, KOTOPBIH Mo3-
BOJIMCT OTKPBIBATE ABEPL B OTBEASHH LI HOMED TONBKO B ONpeacieH-
HELIl [TPOMEXYTOK BpeMeHH (BpeMst IpoKHBaHus roct). [lporpam-
MUPOBaAHHE KOAA TNPOMCXOAMT B MOMEHT perdcrpalMd rocrs Ha
CTOHKe agiMUHMCcTpaTOPa. BaXKHo OTMeTHTh, YTO TaKasd KapTa MOXET
ObITe MHOropa3oBoiit. Toria OHa HOTMYCKaeT MHOIOKpPaTHYIO Mepe-
3arMch Koga.

Querb BAXHBLIM OTJIMUMEM SIBAHETCH TO, YTO MO CPaBHEHHIO C
OOBIYHBIMH REKTPOHHbIE 3aMKH 00J1a1210T DoJsiee BEICOKUM YPOBHEM
CEKPETHOCTH. DNEKTPOHHLIA 3aMOK HEBO3MOXHO BCKPBITH OTMbIY-
KOH, a nepenucaTth W 3aTeM CKOMUPOBATH KOA — 3aHATHE OYeHb He-
npoctoe. K TOMY Xe, Ha KapTouke ODLIYHO HE MUILYTCH HA3BaHUE
FrOCTHHULIBI U HOMEpP KOMHAThI, TAK UTO JAXe IMpH [IOTEPE BAEKTPOH-
HOPQ KU TOCTh B DONBUIMHCTEE CYUaes 3aliHleH OT HeCaHKI[MO-
HUPOBAHHOTO TIPOHHKHOBEHMS B €r0 HOMEP.
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Kpome ToTO, snexmponnbie (Mazuumibie) 3aMku obecnedugdion.

® BO3MOXHOCTh OTKPLIBAHHA OIHOW KapToH HECKONbKHX HOME-
POB, 00BeIHHCHHAIX [TO OnpeldefieHHOMY MPU3HaKy (30Ha, aTax). Mc-
IMOJMILIYETCS A5 TOPHHYHBIX, TEXHUKOB, MEHELXepOB;

o IPOrpaMMHUpoBaHie HECKOAbKMX KapT LI NOCTYIA B HOMED,
HarmpuMep, Mpu MnoceeHuY ceMbi,

® UCIMTOJNb3OBaHKE ITON XKe KapThi MU OTKPhIBAHKS ceiddpa B HO-
Mepe,

» KOHTPOJIb A0CTYNA B HOMep. 3amok 3anmomMuHaeT no 300 rocnen-
HHUX OTKPbIBalIMH, ITO OUeHb BAXHO, HAPUMED, NPH ONpedeleHHH
HapylWKTE s MPH KpaXKe U3 HOMEpa,

& KOHTPOAb 34 HeCAHKUMOHHWPOBAHHbIM MoceneHHeM. Kurou He-
BO3MOXHO 3allporpaMMUPoBaTh Be3 perucTpaliii rocTst B [IporpaMMe
NpUeMa M paiMelleHys rocTed,

e XOHTPO/L 3a PACXOAOM 3JIEKTPOIHEPTHH B HOMepe, Panom ¢ oc-
HOBHLIM BBIKJIIOYATENEM B HOMEpe yCTaHaBMHBAeTCH CneMaibHOE
YCTPOHCTBO, B KOTOPOE HeoOXOOMMO BCTABUTE KIHOU MEped BKIIOYe-
HWeM OCBEILEH U B HoMepe, ¥Xoas U3 HoMepa, rocTh 3abupaer Koy,
M CBET OTKJ/HOYAETCH ABTOMATHYECKHN HEPE3 HEKOTOPOE BpeMst;

» DJIOKHMpOBaKHe LOCTYIIA B HOMEP A rOcTd, UeH KpeauT ucHep-
naH.

ITH BO3IMOXHOCTH PEa/IM3yIOTCs MpH YCTAHOBKE CaMOM paclripo-
CTPAHeHHOMN Ha JaHHBLIA MOMEHT HeceTeBOH Bepcuu 3aMKOB, B TakoM
BAPUAHTE KaXIbIH 3aMOK SIBAAICTCH HHAUBHAVAILHBIM YCTPOUCTROM M
He CcBA3aH C APYrUMH 3aMKaM¥ WJIH LIEHTPallbHBIM KOMITBIOTEPOM.
Caa3b MeXIy HUMH OCYIIECTBAAETCS I[IOCPEACTBOM [IEPEHOCHOTO
rporpaMMaropa.

[lpu ycTaHOBKE CETEBOH BepCHM CHCTEMBI, T.. KOTa Bce 3aMKH
ODBeAMHEHB! B EIHHYIO CeTh, [TOSIBNSIOTCH JonOIHUMENbHbIe YHIKLLIL

* BO3MOXHOCTh 0DHApYXeHHUs! HecaHKUMOHHPOBAHHOTO MPOHUK -
HOBEHHS B MTOMEIIEHUE;

¢ BO3MOXHOCTh LIEHTPaJIUM30BAHHOIO KOHTpOJS 3a HOMepaMH
(KQHEHT B HOMEPE, KIMEeHTa HeT, Y0opKa HoMepa, MpuYeM (QUKCHUPY-
FOTCS HAYal0 W KOHell yOOpKM U T.IL.).

Yeaxawiumit cedsl oTeNb MMEeT CAeAYIOWIHE pasHosuUdHOCIN
Kawdel.

s cambIi rnasHbilt kmou (Grand master Key) — OJluH MW IBa 2K-
IeMIuIsipa NMpUHALneXar reHepatbHoOMY AMPEKTOpY M Ha4qalbHHKY
CTyX0bI ©€30TIaCHOCTH. JTOT KITI0Y MOXKET OTKPBITh M 3aKpPbITh JHO-
By1o ABeph B OTEE, 4 HEKOTOPLIE 3aMKK MOXKET 3aKPBITE TaK, YTO HU -
Kakoi Apyroi K4 B OTENie €€ HE OTKPOET,
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e rnaBHbli Ko (Master Key) — HMeIOT HaYaibHKK CAYXObI HO-
MEpHOro (POHMAa, TMAaBHbIA WHXEHEP, HAYAIBHMK chmyxObl nprema.
DTOT KJKOY OTKPBIBAET BCE 3AMKH, 32 MCKITIOYEHMEM TeX, KOTOpbIe
crnelranbHO 3anepThl CAMbIM MAaBHBLIM KIKYOM,

® CeKUWOHHbIH Koy (Submaster Key) — MmeoT ropHHUUHLIE,
K04 OTKpbIBaeT ABEPU HOMEPOB, PACIOJIOXEHHBIX, HAIIpHMEDP, Ha
OAHOM 3Taxe.

5. K apyrum npobneMam oTHOCHTCS IpobieMbl: 11apKOBKU aBTO-
MoOUIeii, ocoBeHHO €ec/IM pecTopaHbl OTefsd HaMEPEHLI MNMpeLiarath
CBOM YCJIYTH Y KAWEHTAM «C YIKLIBI», CHHXEHHA IKCIUTYATALMOHHBIX
pacxXoAoB OPraHM3alMK CHCTeMBI MTPOTUBONOXAPHON Ge30MactioCTH
(cMcTeMa MOXXapHo# cCHrHanW3IaUKK, CPEeNCTBa NMOXAPOTYLIEHUS, My-
TH 3BaKyauHH U IIp ).

2.5. Tapudn! M rapudHAI NOANTUKA

HenpaBunbHo orpede/eHHBIA Tapud MOXeT npWBectH K OaH-
KPOTCTBY OTeNs M Hao0opoT, viauHo BrIBpaHHbIH Tapud obecnevupa-
eT U HOPMABHYIO 3arpyaky M xesjaemyo npubsiib. K coxuleHHIO,
TOYHBLIX METOMOB pacyera Tapuda He cylnecteyeT. OObIYHO AealOT
HECKOJILKO pacueToB, MCXOAS M3 pasHbIX Moixoaos [lpocreitluunii
MOAXOM COCTOMT B pacycTe TAKOro Tapuda, KOTOPbLi MO3BOIWT [10-
KPBITB M3AEPKKHM U ITOAYUUTL XKenaeMyto npubsiis. TTpy aTom Koad-
(PUUMEHT 3arpy3KH NPOrHO3IUPYETCH MCXOMOST U3 JAHHbLX aHATOTHYHBIX
NpearnpuaTHA. KpoMe TOro, yYMThIBAETCS CHHXKEHME A0X0A0B B He-
CE30H, T.e. NMpHOLUIL B CE30H AOMXHA ObITh JOCTATOYHO DoNbILOI,
YTOOB!I KOMIIEHCHpPOBAaThL ITajeHue B Hece3oH. Bropoii moaxon ucxo-
OWT U3 CTOUMOCTH CTPOMTENBCTBA OTesT. pyTuMU caoBaMH, Tapu}
pPACCYMUTHIBAETCH TAKUM 00Pa3oM, YTOObI B pa3yMHEIE CPOKH OKYTTHTD
uHBecTUUMH. [lpocTeituinii pacueT yxe yNOMHHaJCs Bbilue: Tapud
nonyvaeTcs AejieHHMEM CTOMMOCTH CTPOMTENECTBA Ha Thicsiyy bojee
CNOXHBIH pacueT Npou3BoAMTCA Mo GopMmyne Xabbapra:

RR = E+P |
"
roe RR — Ttapud 3a HoMmep;
E — wimepxkH;
£ — npHGsUIL;
n — YHCNIO HOMEPOB, KOTOPhIE MOXHO NPOJATH 12 rof
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KoadduuneHT # paccyuThiBaeTest no hopmyne:

n=N 365%

rie IV — uucio HoMepoB B oTene,
k ~ xo3DHUHEHT 3aTpyaKH,
365 — uMcno aKel B rony

[1pubLITL P paccyMTHIBACTCY CleAYIOUM oBpa3om:
P=C 1,

rie U — CTOMMOCTb CTPOMTEILLTBA oTeNd,

!o— Kemaemas npuiblIL Ha BAOKEHHBIM KaruTal (0BblYHO MpHHHMAaeTCH
10— 15%)

BO3MOXEH M CTaHAAPTHBIR NOAXOM K ONpefe/leHUI0 LEHb — W3-
AEPKKH MII0C XKenaeMast Mpuobplib. OueBUIHAS TPYAHOCTh TAaKOro
MMOAX0Aa COCTOUT B BhIDOPeE XeJiagMOr MpHbbLiK, 0coBEHHO YYUThIBAA
TO, 4TO OTENU OOLMHO CTPOATCA HA DAHKOBCKMI KPEmWT, KOTOPLIH
HYXHO BO3BpallaTh B OTIPeefieHHbIM CPOK € YIIATOH NPOLIEHTOB,

B rocTMHUYHOM OH3Hece NMPUHATO AENAaTh pasiHvHbIE CKMAKH ¢
Tapuda, KOTOpbIi opULHATLHO 00BABIEH B [TPOCITEKTAX FTOCTHHU LIBI.
Haubonee pacnpocTpaHeHbl cheiylolive BUObl CKMIOK: CKMIOKH 3a
npoxXuBaHue B Hece30H (10 50%); CKUIKM KAKEHTAM, NMOCTABAAEMbIM
B JOCTATOYHO OONbIIOM KOJUYECTBE KOMIIaHMAMH (KOpropaTUBHbIH
Tapu(), CKMAKM TYphMpMaM, CKMOKM IpyrinaM, CKUIAKYA CTYIEHTaM,
neHCHOHEepaMm U T,

B HacTosiliee BpeMA CYLULECTBYHOT KOMIBIOTEPHBIE MPOTpaMMBbI,
KOTOpbie [MO3BONAIOT FMOKO MEHATb CKMAOKMW, MOBbILIas Tapd@bi B
AHM, KOTAA [TPpOTHO3HpPYETCA BbICOKAS 3arpy3ka, H CHHKad HX 1N He-
3arpyKEHHBIX MEPUOMOB, DTH Xe MPOrpaMMBb! NMOIBOJISIOT «CABUTATH»
HeBbIMOJHBIX KJIHEHTOB Ha MepHoab! ¢ Hebonbwoi 3arpy3koi. Heno-
CTATOK THX MPOrpaMM COCTOMT B TOM, 4TO NMPOrHO3MPOBaAHKE KO-
¢uuneHTa 3arpysa 6a3vpyercsl B 0CHOBHOM Ha NMPOLUTBIX JAHHBIX.

2.6. UHBECTULHOHKDIE CTRUTErHM
B roCTMHMUYHOM BM3HeECe

Cneuxduxa rocTHHUYHOrO GH3Heca COCTOUT B TOM, YTO OTE/bL —
3TO HE TOABKO MCTOYHHK MPUBLITK Kak nioboit Apyrod 013Hec, HO H
BBITOMIHOE MOMELIEHUE KaruTana, KOHKYPHpYoLliee ¢ TaKMMH oblLiie-
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MPUHATBIMU MeTofaMM, KakK OaHKOBCKHW AEM0o3uUT Wiau puobpere-
HUe LUeHHBIX OyMar. lelo B ToM, UTO yla4yHo pacroioxeHHas rocTu-
HHUIA — JOCTATOYHO HAUEKHBIH MCTOYHUK MPUOBIIM, peiKo noaBep-
KeHHbIH BaHKpoTcTRY, KpoMe Toro, yyacTox 3eMiIM nofg rocTuHuLeH,
OBLIYHO PacITONOKEHHOH HeJaneKo OT LeHTpa ropoaa, 4acTo A0po-
KAET ¢ TeYeHUEM BPEMEHHM, TEM CAMbIM YBEIMUHBASA PBIHOYHYIO CTO-
UMOCTB rocTuHHILL, Otciofa pazHoo6pasve (opM B3aMMOAEHCTRMS
coOCTBEHHMKA TOCTHHHIBL M YIipaBJisilolliero elo. Yacto cobCTBEHHHK
paccMaTpHBaeT OTe/lb JIMIUb KaK BBITOAHOE M HaJIeXHOE [OoMeLeHK e
KaluTajla, JOBOJALCTBYSICh OTHOCUTENbHO HeCOALLIOH NMPHOLUIBIO, U
He CTPEMHTCS aKTHBHO Y4aCTBOBATL B YTIPaBIEHUHM CBOEH CODCTBEH-
HOCTBIO. OTCIOIa BO3MOXHBI cliedyiolide HHBECTHUIIHOHHbIE CTpa-
TErHH.

1. Baradeney zocmunuyb cam ynpasasem ew. ITo NpocTeiluinil sa-
PHAHT, HE TPEOYIOLHH NOICHEHHH.

2. Baadeney npodaem 2ochiunuuy u mym dice Oepem ee @ apendy u yn-
pasnexnue. 3TOT BAPUAHT pacllpocTpaHeH Cpely H3BeCTHLIX TOCTHHUY-
HBIX LIEMNel, KOTOphIe, UCTIOAL3YH CBOW HOY-Xay, CTPOAT POCTHHU UEL B
pasHbIX MecTaxX 3eMHOTrO illapa, 3aTeM MpoJaloT MTOCTPOeHHLIE OTENH
MECTHBIM OM3HecMeHaM, OrosapyBas IpH ITpoiaxe CBOE MPaBo B3ATh
OTelb B apeHOy U ynpasneHHe, Takas cXema BbirogHa oDeuM cTopo-
HaM. MecTHbIi OM3HeCMeH, OOBMHO HE HMEIOWMH ONBITa yIpaBie-
HHS COBPEMEHHLIM OTENEM, MOJIyYaeT HAAEKHBIA MCTOMHMK A0X0Ma
(B BME apeHIHOM IJ1aThbl), a TOCTHHWYHAS LeNb NOJAy4YaeT perysp-
HYIO IUI1aTy 3a yrnpaBieHHe U IpUOBLIb OT 3KCIUTyaTalMK apeHaoBaH-
HOM rOCTHHULBEL W [IpH 3TOM BO3BpaluaeT cpeicTBa, BAOXEHHbIE B
CTPOUTENBCTBO OTENA, KOTOPbIE OHA MOXET BIOXKHUTL B CAEAYIOLUIHH
AHAJTOTUYHBII MPOEKT.

3. Baadenery nanumaem npogeccUoHAbHO20 YIPAGARIOU{EE0 UAL Yh -
pagagrowyro xompanure, KOHTpakT Ha yIipaBleHUE 3aKJOyaeTcd
oObuHO Ha cpok 0T 10 no 20 net. [1nara sa ynpasjieHMe cCOCTABASET OT
2,5 no 3,5% BanoBoro foxofa, oObIYHO Takke IpegycMaTpuBaeTcs
BhHIMIIaTA MpeMHUaNbHBIX 8—12% Banoroil rmpulblau. 3a Bragenblewm
COXpaHseTCH MpaBo MPUHATHS BAXHBIX pelleHHH: ofobpeHHe KarH-
TanbHBIX 3aTPAT, YTBEpXAeHKWe GUHAHCOBOLO [LlaHa, TUlaHa Mapke-
TUHTa, H3MEHEHHH KOHLENUWH pecTOpaHa, KaHIMAATyp Ha pyKOBO-
Asilue gJojixKHocTH, B KOHTpakTe Ha ynpaBieHHe obs3aTe/lbHO oro-
BapHBalOTCS YCJIOBHS JOCPOYHOrO IMpeKpauleHHsT ero gecTBHS, K
KOTOPbIM OOBIYHO OTHOCAT DAHKPOTCTBO OJHOH M3 CTOPOH Jorosopa,
rpyOble X03aHCTBEHHBIE [perpelleHs, HeBLINMOAHEHME OTOBOPEHHBIX
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B KOHTpaKTe roxasarefeid Xxo3sHceTBeHHOW gestenbHocTH M ap. OT-
JeJILHO MOTYT OTOBapUBATLCH MMAATEXH ONepaTopy 3a peksiamy, Mc-
MOJB3IOBAHHUE €T0 CeTH OPOHUPOBAHUSL, CAYXKObl LEHTPATU3OBAHHBIX
3aKYNOK, 0OYYEeHHe nNepcoHana,

B nocnenHee BpeMsi M0 MeEpe pocTa KOHKYPEHLIMH CPEdU OlepaTro-
POB OT HUX CTajiM TpebOBaTL CODCTBEHHBIX 3aTpaT Ha Mebens, obopy-
noBaHle, 060POTHRIE CPEACTBA, NPEeANYCKOBbIE PACXORbI M AP,

4. Bradesey noxynaem ¢hpanwiuzy u cam ynpagasem 20cmunuyed.
[Neproe dpaHluKM3HOE corfalleH ke 6bUT0 3aKnioueHo B 1907 1., cefivac
OKOJI0 TPETH T'OCTHHULL B MUpPe NeWCTBYIOT B yoIOBUAX (ppaHIM3bl.
Korja snajenet rocTHHHLLL 3aKovaeT ppaHIlM3HOE COrJIAllIEHHE C
Kako-HHOyAL M3BECTHON TOCTHHWYHOMW LENMBI0 OH MpeXIHe BCero
[OAYYAET TPaBo UCMOJAb30BaTh B CBOEH pexiame (B TOM UMC/IE H B HA-~
3BaH KK CBOEr0 OTE/S) «PaACKPYUEHHOE» MMsT HIRECTHOM FOCTHIMYHOM
LIETIH, TEM CaMbIM MPUBJIEKAA KIHEHTOB, L5l KOTOPBIX 3TO MMS CIy-
KWT rapaHTHEN Xopoluero ceppuca. EcTectBeHHo, YTOBL! UMA LIEMHU
He NocTpafano oT HellobpocobecTHBIX (PpaHiurIonoayvaTenei, Uens
TpebyeT OT HUX cobmoneHusl cBoMx craHaaptos. Jia artoro B hpaH-
ITM3HOM COrNallleHMM OrOBapUBAOTCA YCIOBUS KOHTPOIS 3a cobnio-
OEHWEM CTaHOapToB, 00si3aTeNbeTBa (DpaHILKHIONONYUATEAS UCMOMb-
30B4Th B CBOEH meATeABHOCTH (pUpMEHHBIE Mocyny, Oeabe LernH, pac-
XONHble MATePUanbl, MHCTPYKLMU IS pasiuynblX cnyk6 (ans rop-
HHUYHBIX, OPHILMAHTOB M T.A4.). JpYrHUMHU cloBaMu OT dpaH LI {300y -
yarend TpebyloT paboTarh B IMOJMHOM COQTBETCTBHM ¢ TeXHOJNOTHEH,
pa3paboTaHHOW B rOCTMHHYHOH LenH (paHIunIonaTes.

QOpaHwK3oKaTenb OKa3biBaeT (PaHLIM3ONOIYUATENO JOMOH M-
TEJIbHbIE YCJAYIM: NoMoTaeT HaWTH MCTOYHHMK PUHAHCHPOBAHUA I
CTPOUTENBCTBA OTeNsl, IpenaraeT apXMUTEKTOpA M CTPOHMTEIBHYIO
(hupmy, obyyaeT MEHeAXKepOoB, LEHTPAIU30BaHHO obecneyrBaeT Mmo-
CTaBKY PacXOJHbIX MATEPHANOB, MPOAYKTOB NUT2HUA U T.I. Bee yeny-
M, €CTECTBEHHO, OMJiauMBaeT (paHLIM3onoayIaTeNs hpaHUIM304a-
Tento, OBBIMHO 3Ta IU1aTA COCTOUT U3 CACAYIOIHX KOMIIOHEHTOB:

« [1J1aTa «3a BXoJ» B uens (25 000—75 000 gonn. CILA ¢ oTend UM
250-300 ponn. CILA 3a oguH HOMED);

s POSINTH — 4% NOXOA0B HOMEPHOro (hoH/a;

¢ pacXolb! Ha LieHTpaJu30BaHHYI0 pexiamy uernu (1-3% sanobo-
ro noxoaa);

¢ riaTa 3a cucremy GpoHupoBaHMs (1% NOXOMOB HOMEPHOIO
oHnay;

« [1J1aTa 33 1rocyny U Geabe ¢ QUPMEHHBIM JIOTOTHITOM.
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HecMoTpsl Ha 3ltaunTenbHble faaTexu QpaHiuU30gaTeN0, KOTo-
phIe JIOXOJIST go 15% noxoaa orens, BCTYILIEHHE B M3BECTHYIO MOCTH-
HUYHYIO LENb CUUTAETCH BHITOAHBIM JEJIOM, TaK KaK [103BOJSIET 3HA-
YHTENBHO YBEJIMUMTE YHCIO KNHeHToB. M3RecTHBI cnyian pocTa 11po-
K Ha 30% ToNbKO 3a cYeT YCTAHOBKM Ha Kpbliue oteist pupmeliHo-
ro HA3BaHU M3BecTHOMN rocTHHHYHON Lerny. PocT rnpogax faeT Tag-
KE MOAKIIYEeHHe K CHCeTeMe OpOHUpPoBaHMsl (hpaHLUIHI0MATENS, a4 CU-
creMa UEHTPaNM3OBAHHLIX 3aKYTOK ITO3BOJSET COKPATHTE IKCILTYTa-
LHMOHHBIE pacXoasl.

HyxHO OTMeTHTB, uTO (bpaHlUM3H{bie KOHTPaAKThl M3BECTHBIX LE-
ned cTaHJapTHB LIS BCeX (PpaHUWIM3ONOAYUATEEH W HE NOLNeXar
KOPPeKTHPOBKE., KOPpeKTUPOBKA Oa)Xe He 00CyKaaeTcs, 4 yreepx-
OeHHBIH dpaHivsogaTeneM obIuK oTens GpaHulU3onoay1arens (ie-
KOp, MebeJib, MEHIO PECTOpAHA) HE ITOMIEXUT HIMEHEHHIO, 38 ITUM
CTPOro CHeAsiT KOHTPOJEPhl Lernu (0Obivile NPOBOIATCS YeThipe
CKpbITBIE MPOBEPKH B roa). ;

5. Bnadeney noxynaem bpanuiuzy u cdaem ceoii omens g ynpagaenue
(ppantiuzHou koMnanud, B 3ToM ciiyvae dhpaHIiuiHoe coraaueHHe 1o-
NOAHSIETCS KOHTPAKTOM Ha YIpaBJIeHHe, aHANOTHUHOE OMMCAHHOMY
BhILIIE,

6. Bradeaey cdaem caoli oment 6 aperdy ynpagasouied KoOMRAaHuu,

B aTOM cryvae 3akniodaeTes JOroBop apeHibl, 4 He KOHTPaKT Ha
yhipapneHue, Bianenenl oDbIYHO MOMyYaeT (PUKCHMPOBAHHYIO apeHi-
HYIO MJIATY, & BCK NMPHUOLLUIb, OCTAIOL(YIOCS TOCNE YILIaThl apeHaAHOi
[UIATBI, ITONYYAET apeHaarop. Torfa Kak B ciydae KOHTPaKTa Ha yripas-
JIeHHE YIpapasiiowmid noaydaer 6ojiee MAM MEHee (DUKCHPOBAHHYIO
MJiarty, a BCs MpUbbIIL 3a BLIYETOM 3TOH NJIATE AOCTAETCS BJAAJENBLIY.

2.7. O6wme npaeuna obuteHms
NepPCoHaNa ¢ KNMEeHTUMM

[Mponaxa A106kIX YCAYT, B TOM YHMC/IE H FOCTHHUYHBIX, OTIAHYAETCH
OT NPOJAXH TOBAPOB [pEeXIE BCEIO TeM, YTO YCnyra HeoTAeluMa oT
repcoHana, ee npepocrapamoinero. [ToaToMy yMeHH0 obLATECS ¢
KIMEeHTAMMW B FOCTHHHMYHOM Ou3Hece viensiercs ocoboe BHUMaHME.
Bech nepconan u B 0coBEHHOCTY Te, KOTOPBIE NOCTOAHHO 0011a10Tes
C KIMEHTaMM, MPOXOIST CrieuManbHoe 00y4yeHHe: MepCcoHal yuaT, Kak
00ILAaTRECS C PA3HLIMK KITHEHTAMM, TOBOPUTH 110 TefedoHY, BhICAYLLH-
BAThH Kato0bl, CTOATE, OOLIASACH C KIHEHTOM. OTOENbHO IS KaXIoH



KATErOpHU MepcoHala paspabaThipatoTcesl noapodHble HHCTPYKUMH
(st cnyxOpl npuemMa, GapMeHoOB, OPULIMAHTOR), B KOTOPLIX I103Tarn-
HO OrnucaHa WX paboTa (HalpuMep, NOfOITY, YILBHYTHCS, MO3I0PO-
BATHCS, NPELIOKHUTL HAMUTKHY KU T. 1.).

13 obmmx npapui 15 DepeonaIa MOXHO OTMETUTD CleAYIOLUKE:

& COTPYAHMK OTeAq JoJixeH OBlIL BCErga 10108 0KA3aTh KIIMEHTY
YCAYTY TOMAa, KOrAa 3Ta YCAYra HYXHA KIIMEHTY, a He TOraa, Korjga 3to
yAOOHO COTPYAHUKY:

® Hi{ OAMH PaDOTHHK OTEJIS HE HMEET [1PaBa CIIOPHTH C I'OCTEM, Ja-~
KE 10 NYCTAKAM;

® COTPYIHUK NONKEH AEMOHCTPHPOBATE MO3MTHEHOE OTHOLIEHHE
K KJIHEHTY: MOKa3biBaTb YBaXKeHHe, BecTH Oecely Ge3yKOPU3HEHHO
BERIHBO, J_LI]}’}KEJIID'E'HI:-IM TOHOM, HH B KOEM Clny4ae He [TOBblLIas ro-
Joca, He BhIKasblBaTh CBOETIO HEYAOBOJNBCTBMA, CCNIH, HAMPHUMED, KIIH -
€HT [TPHXOAMT B caMOM KOHUe paboyero JAHs COTpyIHUKA, COXPaHSTh
BbILEPKKY CO B3OpPHBIMM, arpecCUBHBIMM, BECTONKOBBIMM, IMbsHbI-
MM KJIMEHTAMH, BCAYECKM AEMOHCTPUPOBATEL KIMEHTY, YTO COTPYAHHK
03aboueH ero npobiemoi;

® ECITM KJIMEHT cooDLIaeT YTo~HUOYAb COTPYAHHKY, TO OH JHO/IKEH
MPoAeMOHCTPUPOBATL MAKCUMANLHOE XKellaHUWe NOHATh KIWeHTa, K1~
BaTh FOOBOM, BCTABAATH CJIOBA «TOHSITHO» , «XOPOILO», & 8C/IH eMY HE
OYEHb ACHO, YTO XOYET KAMEHT, TO 3afaBaTh BOMPOCK! THIA «&CAH sl
Bac nipaBunbHo mousui, Ber XOTHTe, ..»;

® HYXKHO YMETb MOJHOCTBIO M aKKYPaTHO HHPOPMHUPOBATH KIHEH -
Ta M co00LUAThL eMYy JaXKe HeMpUATHLIE HOBOCTH, HANPUMED, YTO KIH-
EHT ZOJIKEH YTO-TO JOIJIATUTD,

o MpOOAEMb! KIHEHTA HYXXHO peliaTh ObICTPO U Oe30THaraTelbHO.
Ecnu coTpynIHMK He MOXET cam PELIHTh npobieMmy, OH JOJXKeH Ha-
MPaBUTL KNHEHTA (a IVulle COMpOBOAHTE €T0) K MEHEIKEPY, KOTOPBIH
criocober peinTh Borpoc. Heobxopumo obecrneduTs aGCOMIOTHYIO
HafeXHOCTh BhIMOMHEHMS MOXeJaHHi KAueHTa, B 0COOeHHOCTH Ta-
KHMX, KaK rodynka s xejfaeMoe Bpems;

¢ COTPYOHUK JOMKEH NeMOHCTPUPOBATE YBEpeHHOCT: U KoMIle-
TEHTHOCTb M COOTRETCTBOBATE OXKMIAHHAM KIIHEHTA.

Ocoboe BHUMaHWe yIe/sieTCsl BHELUHEMY BHILY CIYXALMUX OTenei.
(QopMeHHas ofexga obsizaTeNbHa, [IPU 3TOM XejJaTeJibHO, 4YTOOBI
(hopMa TeX COTPYIHHKOB, KOTODAIE HEMOCPEACTBEHHO HE KOHTAKTH-
DYIOT ¢ KJHeHTaM¥, OTIMdarack or POpPMBL TeX, KTO 3TH KOHTAKThL
OCYILIECTRISIET. DTO 0b/ieryaeT KOHTPOJIb 3a COTpYAHUKaMH. BHYTpH-
thipMeHHBIC TNpaBHia CTPOro peryiMpyloT BHEWHHH BHA: dopma
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NOMKHA ObITH YUCTOH, Oe3 nmaTeH, BbIraXeHa, pykasa be3 «Baxpo-
Mbl», BCE MYTOBHMLIBL HA MecTe. AKKypaTHas MpUYECKa, akKypaTHble
PYKHM, MUHHMYM yKpalieHWH yxeH v, He fonyckaercs 3anax jgyka,
YECHOKE W YX TeM GoJee 1oTa.

KpoMe toro, HeobxoauMo, yToBbl cayxallMe MpUaepKuBaJinch
CHELYHOIHMX PeKOMeHIalluiH:

e 3AMTOMUHaIN HMEHA roCTed, UX MPUBKMKH, MI0OKMbIE HAMUTKH,

e 110 BO3MOXHOCTH YIAEASIU BCEM KAWEHTAM OIMHAKOBOE BPEeMS,
TaK KaK BCE KJIMEHTB! pABHbLI BHE 3aBUCHMOCTH OT MX BHELLIHETO BMAA;

® He IMPUCAYIIMBANTHCh K pa3sroBoOpaM KJIMEHTOB;

® HE BLICKA3bIBATIH CBOETO MHEH M Be3 TaKoro rpednoxe Hus Knu-
eHTa;

e He OOCY KA C KIMEHTAMH NMOAUTUKY | PEJTUTHIO;

e HEe PYTaTWCh C KO/JIETaM# B MPHCYTCTBHH KITHEHTOB;

o KJIHEHT He OOJIKEH XIOAaTh, MOKA CNYXalUA MOroBOPHT C KON-
JIETOH;

e Iepe] TeM, KaK MepeiTH K CIemyiollieMy KIHeHTY, HeoOXOAUMO
CNPOCUTH ¥V MPENbIAYLIETO KJIHUeHTa, HE HYXHO AN eMy elle YTo-JTIHbo;

® CTApPANMCE BCErda MpemiaraTes KJIMeHTY BLIDOp K3 HecKobKHX
BO3MOXKHBIX BADHAHTOB YCNVT;

® HE MOoKA3LIBAJKM CBOSTO HeomoOpeHUs bAHOMY KAHEHTY W HE
ofilanMich ¢ HUM B YPEIMEPHO JPYKECKOM TOHE;

e MaKCHMallbHO 3HaNH 00 OTene, ero ycayrax, pacioioeHuy pas-
JIMUHBIX CITYXO, Mpoueaypax 3akasa MeHio W T.4. Beerga noayepkysa-
JIK MpeHMYLIeCTBa CBOET0 OTE/A Nepe/l KOHKYpeHTaMM;

® ¢ JIETBEMHM Hamo of1aTecs BEXIMABO, HO He TAK GOopMalibHO, Kak
CO B3pOoCcibiMHM. C ApyTrolt CTOPOHLI, HETB3s WIPaTh ¢ AeTbMM B pado-
Hee Bpems,

e ¢ WMHBANHIAMU He pa3ropapHBa/IH MOKPOBHTENBCTBEHHO, HE
KPHYANM, eClIH OHU TUTOXO CJBIIIAT MM He MOHUMAIOT, 06patlanich K
HeMy, & He K CONpPOBOXAAIOUINM,

® CJICAMJIM 3a cBOoeH ocaHKoOH, mepXanw AUCTAaHUHIO ¢ KIHERTOM
(ecnH CTOATH CIMUIKOM BITH3KO, KIUEHT [NOYYBCTBYET Heyno6CTRO);

* U HAKOHEILL, clieayeT yabkibarbes (caMoil pacnpocTpaHeHHoH Xa-
JTo00A MHOCTPAHLER B COBETCKUX oTenAX « MHTYpUCT» BLINO «lloveMy
fiepcoHal He yabibaeTca?»)!

* [TIpM pasrosope 1o Tenedory Tpybka 2onxKHa ObITh CHATA HE F10-
3aHee 3—4 ryrkoB. COTpYAHMK JOJKEH NPeCTaBUTLCH, HA3BaB CBOH
orent (Unyu ciyx0y orenst) U ceor amuiauip, Ecam coTpyaHuk He
MOXET Cpa3y OTBETHUTE 3BOHUBUIEMY, HEODOXOIHMO NOMPOCHTH ero re-
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PE3BOHUTR WJIH 3ailicaTh ero tenedod, KNHeHT He [0MKeH KIAaTh HH-
¢opmMailun Hosiee 45 ¢, echU COTPYAHMK 3aAepXHMBAeT OTBeT Bosee
3TOrO BpeMeHH, CIedyeT CrpOCUTh KIMEHTA, COTIACEH JIHM OH g 1o~
AOX[4Th, MM ¢ HUM HAIIO CBA3AThCS [TO3XKeE.

B otene moJixkHa ObITh CUCMEMA OWEHKU YOO8AEMEOPERHOCTNU KAl ~
enma. VIcTouHHUKH HHPOPMALLHH TakoH cucTeMbl cliegyiolilue.

1. Habmonenne. Menemxeps! Becex YpoBHeH JOIKHBI TTOCTOSIHHO
HCKaTh NPHU3HAKHY HeYIOBJETBOPHUTENBLHOTO cepBMca. K uX yHCay oT-
HOCSITCS OUepeau, LoIroe oxuiaHnue KIHeHTOM HHQOpMALIMK (HEro-
CPENCTBEHHO Y CTOMKH WU 1O rejiehoHy), UTHOPHPOBAHHE KTUEHTOR
[epcoHaNoM, HEBBIMONHEHWE OOCLAHUM, AAHHBIX KIUEHTY, Ipa3b,
HeonpaTHocTh, [lomMumo HabGnwIeHHSI MeHelXepoB HeobXOAHMO
BpeMS 0T BpeMeHH [TPUCHIJIATh B OTeNb [POBEPSIOIIETO, KOTOPBIH roa
BHIOM 00BIYHOIO KIMeHTa O0ILASTCH CO BCEMU CIyKOaMH OTENS W 3a~
TEM HOKJIAOBIBAET CBOH HﬂﬁJII-DﬂEHHH PYKOBOACTBY OTCJIS.

2. AHKeTHpoBaHHe rocTei. AHKeThl OOBIYHO /IeXAaT B HOMEpax.
3arno/iHeHHble aHKETh! CODHpaloTCA ropHUYHBIMK i 0O6pabaTbiBaloTCs
B OTHeJIe MapKeTHHra,

3. AHanu3 ¢bHHAHCOBBIX MOKasaTeneld orens U OTAENbHBIX €ro
nogpasiejieHUH.

4. [TonesHas WHpOpMALIVS O CTeNeHU YAOBIETBOPEHHOCTH KM~
eHTOB MOXET ObITh TAKXKE [MOAYyUEHd Yepe3 BOMHTENIEH, ¢ KOTOPhIMK
YacTh KIMeHTOB 0011aI0TCsl [10 NTYTH B asporiopT, i B MeHbIIeH cTele-
HHY — yepe? HOCHIBIIMKOB, ECcTecTBeHHO, 3TH KaTEropMH CIy>Kalulux
OTeNs NO/KHBL ObITh COOTBETCTBYIOIMM 0Opa3oM NMPOUHCTPYKTUPO -
BaHBI.

5. XKanoGbl KIHMEHTOB TilaTelbHO 0OpabaTeIBAIOTCA M 10 HUM
[MPUHHMAOTCH COOTBETCTBYIOUWIHE MEpbl, MO3BOAAKILHE YAVHLIMTHL
CEPBUC W, COOTBETCTBEHHO, CTENEHD YIOBAETBOPEHHOCTH KIHMEHTOB.
COTpYIHHKH, K KOTOPBIM MOrYT 00paTUTBCS € Xanoboi KIIMEHTHI,
Q0s13aTeNBHO HHCTPYKTUPYIOTCSH, KaK 0B1IAThECH ¢ HEAOROJABHBIM KJIK -
eHTOM, HexoTopeie yHKTBl M3 MOJOGHOH MHCTPYKUMHM NpHBENeHE]
HHUXE:

e BHUMAaTeNLHO YAl Kanobsl HEJOBOJLHOIO KIWEHTa, BCSIKAas
Xanoba — 3To rnofesHas UHGOPMALMS, KOTOpasd MOXET MOoMOYhL B
YIAYYIUEHUH YPOBHSA CEPBUCA,

* COXpaHSH CIIOKOHCTBHE, OTREAU HEAOBOJILHOIO KIUEHTa B CTO-
POHY Tak, 4TOOBI ero He CALILUATH APYTHe TOCTOATbIIEL,

® BRICKAKH COYYBCTBHE H XCMaHHE [TOMOUDL,
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Fnaosa 3

OCHOBHLIE CRYXbBbI
COBPEMEHHOIO OTENS

3.1. Tunosus cTpyKTYpPO
yrnpaBReHHS roCTHHMIeH

[lpumMepHas cxema yripasneHus KpymHoi FOCTHHULIEH UMeeT BULL,
npeicTaBjieHHbId Ha pyc. 3.1,

Brameney (ar@oHe D)

¥
ConeT gMpexTopod [NpBaaeHT)
¥
MevepansHeA AMPEXToD
]

Y ¥ ¥ ¥ ¥ ¥ ¥ ¥
MeHeagmep Mesogwep Dupextop Dupasrop BridbjaH- [l"nanuuﬁ OwpekTop | | MeHBakED
crymiin Xo3IARcTEEHHOA] (komMMmepdeckoro| | iyl COBBIH | HHxEHEp oTABNA no
MpHENE cnywini oTAAna MHTaHHA AupexTop JaKynox | | nepooHany
(Front ofice | | (Housekeeplng || (Sales and {Food @ | | (Controller)
mig) mng) marketing mng)| | Baveraga)
¥ ¥ ¥ L ¥
CrymGay[| CnywdSa | | FaprvsHee, | | | BankerHan| (Wed-(f{ Oupaxtop Crywha Jrgen OTgen
PRMMCT- ||| GpoHW- yEOPLIML cnywba nosap||| pacrcpaHa | | GAIORACHOCTA pagpon | |ofyueHmA
paluky || poEaHAR |

¥ ¥
MeHemepe Hunupa, D-:pnqunmu'
CriywBa no
TnasmwIA Gapme
¥
GapmaH

Puc. 3.1. Cxema ynpabieHUs KpynHo# roctHHULeH

EcTecTBeHHO, Kax/as rocTuHHIA MMeeT CBOH 0CODEHHOCTH opra-
Hu3auMoHHO! cTpykTypbl. Hanpumep, ot/ien GpoHUPOBAHAA MOXET
BXOOWTL B COCTAB KOMMEpPUYECKOro OTHedd, OTAeN 3aKyMnmoK MOXET
6bITh MoaYMHeH (PHHAHCOBOMY IupeKTopy, DaHkeTHas clyXba MOXeT
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ObITH BKJIIOYEHA B CYXOY IMHTaHUs. MHoraa Wed-noBap NoaMHHsAeT-
Cfl HEMOCPEACTBEHHO reHepalbHOMY TUPEKTOpY, & MEHEIXKEP CITYKObI
MUTAHUS KOMAaHIVET TOABKO opULIMaHTAMHU, K T.1.

B 3aBUCHMMOCTH OT KATETOPHH OTEJIS B CTPYKTYPE €ro YIpaBieHHs
HOABJSIOTCH COOTBETCTBYIOUIME TogpasfeieHWs, HApumep, OM3-
Hec-LEeHTP, (huTHeCC-LIeHTP, Bpayd (MHOrIa faxe MHUHMIONUKIHHK-
Ka). B KypopTHOM OTejle MMEETCS ILOJKHOCTh «IMPEKTOP MO OTAbI-
xy». OcoBeHHOCTh CXEeMbl YMNpaBieHust, NPUHSITOH B AHIIMHACKHX
OTeNIAX, COCTOUT B TOM, uTO cnyx6a npuema (Front office) noayuHe-
Ha AMpeKTopyY Xo3siicTBeHHOH ciyxObl, a B cay:Kbe npuema oTae/b-
Hble ToapasaefeHusT BO3MIABISIOTCH CTapIIHMKH COTPYIHHKAMH, Ha-
MpUMep cTapuiuM Tene@OHHUCTOM, CTAPIUMM HOCH/BLUIMKOM, CTap-
HIMM KACCUPOM, CTAPIIMM CHYKOBI HHPOPMALUMH, CTAPILIHM CIYKOL
BpoHUHpOBaHHMS M T.A.

Hebonbliue rocTHHH LB, eCTECTBEHHO, HMEIOT 3HAUUTeNRHO 6o~
fee TIPOCTYHO CIPYKTYPY yripasneHus. OnHaxo repevyeHb OCHOBHBIX
noapasneteHU CoOXpaHsteTcsi ¢ NPUCYILIHMH MU PYHKIIHAMH,

Ha puc. 3.2 npelcraBjieHa CTPYKTypa ynpaBlieHUsI HeDOJIbLUMM
otenem (130 HoMepoB), BXOUALIMM B U3BECTHYIO TOCTHHHYHYIO LD
Hoiliday Inn.

j MeHepanbHbIA AUpeKTop

,
v v N

OupexTop | | QWpekrop Oupexrap [naBHbIA Kowt- | | AupexTop
cnywbbt | | “cnywbnl | IxoanicTeeHHOW| | vHxeHep | | ponnep| | cnywBe
NUTAHWA rocts” cnyx6bi nepcoHana
(F&B) (Guest (Executive

service Hous-keeper)
mng) |
l
v vy 4

22135888 |sz0| |8 :
8125|533 8¢5 | ¢ : 5
SR 2225 g S1RE: S c
S| 53(2e|(P0F] |8 o 3

Pue. 3.2. CTpykTypa ynpaeneHus HeBonbllMM OTeIeM
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Camolf rpocTtoi cxemoii yripapieHHs B CTAHIAPTHBIX MOTEJTAX SIB-
JIACTCH, HarpKMep, cienylowas: s MoTene Ha |00 HoMepoB AMpeKTO-
Py HETMIOCPECTBEHHO MOAYMHEHB! YeTBIPE KIEPKa CIYX6bI NMpHemMa U
(bMHAHCOB, HaYaNbHUK XO3SMCTBEHHON CIYXObI, KOTOPOMY TTOAUM -
HAFOTCSI BOCEMb MOPHUMHBIX, AeBATh NMaxel (bellman), ouM e BbI-
MNOJHAIOT paboTy NapkoBLIMKOB aBTOMOBHACH KAMEHTOB, U OOWH pe-
MOHTHHK (3JIEKTpHiecKue W CaHTeXHUMECKHE paboThl).

B KpyITHBIX BLICOKOKNIACCHBIX OTEJISIX, HA0BOPOT, YUCHO CTYMeHe
yMpaBleHWsT YBeIMYUBACTCS: TEHEpalibHBbI IMPEKTOp HaNpHMeEp,
MMEET TpeX 3aMecTHUTeNeil 110 HoMepHOMY (DOHIY, O MUTAHUIO U al-
MUHUCTPATHUBHBIM cyxbam. Jdupektopy HoMepHoro GoHLa oI -
HeHbl cry>x6a npuema (Front office), xos3siicTrennasa cnyx6ba (rop-
HHYHbIE U YOOPILMKH ODLIIECTEEHHBIX TIOMELUEHHH, MpayeqyHast, XHUM-
4YMCTKA ¥ T.11.). [lupekropy 110 0611ecTBEHHOMY NMUTAHMIO NOAYMHEHEBL
KYXHS, pecTopaHrbl, bapbl, DaHkeTHad cayxba, chyxba obenyKUBaHUs
B HOMepaXx (Room service). [lHMpekTopy no agMUHHCTPATHBHOM YacTH
NOAUHHAKOTCA KOHTPOIEP, MEHELKEP OTE/II MapkKeTUHIa ¥ polax,
rnaBiblil MHXeHep, cnyxba 6e3onacHOCTH, OTen NepcoHaia.

B xauecTtse cofcTRe HHUKA MOIYT BBICTYTIATh rOCYLapCTBO, MYHM -
UHNAIHUTET, YaCTHBIA Bilagenel, akuHoHepHoe obillecTro. AKLIMOHE -
pbl H30UPAIOT COBET IMPEKTOPOB (YHCIO YIEHOB COBETA, U30UPaeMblX
OT AKIUHOHEPa, NPONOpUMOHANBHO [A0Je NpHHALIeXalIMX eMy aK-
M), CoBeT IMpeKTOpPOB KOHTpONUpyeT pabotry reHepabHOro au-
peKTopa, yTBepxXaaer (huHaHCcoBwIl MnaH (budget), 3acayimiuBaer oT-
YyeT MreHepasibHOTo AHpEKTopa O ero BulnoaHeHun, CoBeT NHPEeKToOpOB
cobupaeTcst 06bIYHO pa3 B KBapTa.

B cneunansHolt aiuTepaType noapasgeNeHus rocTMHULbI 0ObeIu -
HSTIOT B T€ MM MHbIe IPYIILI B COOTBETCTBHH C BbIOPAHHBIM KPHUTEDH -
eM. Hanpumep, nonpasneneHUI rocTHHULbL CIAT HA OCHOBHBIE, (hop-
MUpyioliMe aoxon (Revenue centers). HoMepHO# (OHI, pecTopaHBbI,
bapsel), U BCIToMorareibHbie (Support centers): TeXHHYECKHH OToen, OT-
aen kaapos, 6yxrantepus. Lunpoxo pacnpocTpaned MeTON KIaccHpu-
KallMK rocTUHMYHBIX ciyk6 Ha front of the house u back of the house, B
OCHOBE KOTOPOro JIeXUT CTEITEHE KOHTAKTA pabOTHHKOB TOTO WITU HHO-
ro TIoApa3feNe s roCTHHHLIbE ¢ KnneHTami. Cryx0y npuema, pecto-
paH oTHocAT K front of the house, a KyxHto, Gyxrantepuio — k back of the
house. Cnyxariuye nocneaHei rpynisl HeMocpeacTBeHHO ¢ KITMEHTaMH
He KOHTaKTHpyloT. C COTpYAHUKAMU 3THUX ABYX Ipynit ofydeHHe nmpo-
BOJMTCH TIO pasHbIM NporpaMmMam, WX ciyxedHsle MoMeLeHUA YeTKO
pasnefieHbl. OTinyaercs faxe dopMeHHas ONeXIa.
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3.2. Dyuxuum pyKosoaurenen
BLICIIETO 3ReHA YNPABICHUA

TeHepanbHBIi IUPEKTOP ABAAETCA TIEPRLIM JIMLIOM OTEH U MMEET
BCE MBICJHMBIE MOAHOMOUYMA, B TOCTHHHWLE OH UIPACT POk KalthTaHa
kopab1s1. [eHepaTbHbIE AXPeKTOP 3a4deT CTHIbL OTeSs1. Y renepajlbHo-
ro AHpeKTOpa IBE rJasHblE 3anaY

BO-[IEPBBIX, OH MOJXEH Tak YIpaBJisiTh OTefeM, YTODbI MOMHO-
CThIO YAOBAETBOPSITH BCE MOXeNaHHs rocTs M TeM CaMbiM NMPUBIEYD
er0 [TOBTOPHO NOCETHTE MOCTUHULLY;

BO-BTOPbLIX, OH [OJKE€H BBIMOJHHTE CBOM OBA3aiIHOCTU TEpes
BAANE/IblIEM OTeNsl, obecrneyms ero NpUObUIEHOCTD.

B KpYMHBIX OTENSX FeHepaibHbBIA AMpPeEKTOp OMUPAETCH B CBOEH
pabore Ha npaBAeHMe, B KOTOPOoe OObIMHO BXOASIT PYKOBOIUTENH BCEX
KPYMHBIX MoApazaeaeHH rocTHHU LBl Pa3Hble AMPEeKTOPa UCTIONB3Y-
0T pa3Hble CTHAM PYKOBOACTBA: ABTOPUTAPHBIH MM LEeMOKpATHYEC-
kuit. [Tpu 3TOM He BbISIBAEHO NpeUMYILECTRO TOTO MW HHOMO CTUASL.
B HebosbLIKMX OTeAX yallie npeoBaafaeT aBTOpMTApHELA cTHAb. Kak
VKE YITOMHUHANOCh, BO3MOXKHO, 3TC OOBACHSIETCS TEM, YTO U3HAYAND-
HO OTeNbHbIH DH3HeC pa3BHBANCA Kak ceMelilbiit DH3HeC, PYKOBOAH-
MBIl TAaBOW CeMbM, KOTOPBIH B COOTBETCTBMM ¢ AOMOCTPOEBCKMMH
TPpadHITHAMHK HEe JOIMYyCKell HUWKakKoH «1eMOKpaTHi» JoMoYyailen, pa-
DOTaloIMX NOoN ero HayajioMm.

[eHepaIbHBIH AUpEeKTOp OCYILECTBAAET eXelHeBHOe ofnepaTHB-
HOE PYKOBOICTBO TMEPCOHAMOM TNOCTMHMLBI, KOHTpOMHUpPYeT paboTy
MONYMHEHHBIX W pewaeT Bce BosHHKalowwMe npodsembi, Bmecte c
3THM OH J0JIKeH 0DecneunTs H cTpaTerdyeckie 3a1ayuy yrnpasieHHsI.
MMmeHHO resepaibHbIA IUPEKTOpP MPeNCTaB/LIET HA COBET AMPeKTOPOB
(hUHAHCOBBIK MiaH (budget) orensa M OTBEYAET 34 €ro BhINOMAHEHHE,
lMoMMMO eXerofiHbiX IUTAHOB reHepaibHblil AHPEKTOP OTBEYAET 34
paspaboTKy aoarocpoyHoro (00bIYHO MATHAETHErQ) MJiaHa, B KOTO-
POM JLOJDKHBI ObITh OTIpEAE/IEHB JOJITOCPOYHEIE LIEH MTPELNpUaTHS 1
pa3paboTaHbl CTpaTeruy NOCTHXKEHMA ITHX Lefeil. DTH CTpaTerru
IOMKHbL ObITh 00ecneueHbt COOTBETCTBYIOIIMMU (DUHAHCOBBIMMU, OP-
FaHH3aUMOHHBIMK H MaTEPUAILHBIMU PECYPCAMM.

[TomuMoO nsITUNETHUX NIAHOB 4ACTO pa3pabatbiBAIOTCS ABYXIIET-
HHe [1aHbl. BhiGop s MiaHa AeByXJIeTHero HHTepBala obbIcHAET S

[eM, UTO CPenHHit CPOK CTPOMTENLCTBA COBPEMEHHOr0 OTENA COCTAB-
et 18—24 Mecsua.
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Kaxae(it utan ofpiyHO COMEPXHT clelyiolive pa3defsl. Bo see-
AEHUH hopMyIHPYIOTCST MaBHast 3ajaya NpeLrnpusaTist, Habop yenyr,
NpeJoCTABJISEMBIX KIHEHTY, YETKO OrpeefsieTcs cerMeHT phIHKa, Ha
KOTOPOM paboTaeT JaHHbIH oTenb. B nepsom pasznene onpenensiorcs
NOATOCPOYHDbIC LeNH MpeinpusITHS, KOTOpble rpearnonaraeTcs Jo-
CTHYhL C MOMOWIBIO NaHA. BO BTOPOM pasnene OrnuchiBaeTCsd KOHKPET-
Hast CTpaTerud JOCTUXeHHUSI CHOPMYTHPOBAHHBIX Leaelf. B TpetheM
pasgene rMmoapodHO OMUCLIBACTCS TO, YTO HEOBXOAUMO /15T OCY1LIECTB-
JeHUs! cTpaTeruy (pUHaAHCOBBIS PECYPChl, H3MEHEHUS B OPICTPYKTY-
pe, MATEPUANBHBIE H TIQJICKWE PECYDPCHI H T.I1.).

BaxHbIMHK 3adaq9aMM TEHEPNLIBHOMD AHPEKTOPA TAKSKE SIBJSHTCSH
pa3paboTka cUCTEMb! MOOUIPEHUI W B3BICKAHWI U mepcoHana U
KOHTPOL 38 Ce COOMIoaeHeM.

[eHepanbHbIH QUpeKTOP AOMKEH obecneuTh HOpManbHbIE YCIIO-
BHA TPYAa M OTALIXA [epcoHalia (CpoeBpeMeHHoe obecneueHue yHU-
HOpPMOI, opraHun3ailug NUTAHWA MepcoHana, obopygoBaHue pas/iesa-
JOK, KOMHAT OTAbLIXA U T.01.).

B esporneidcKuxX # aMepMKaAHCKMX OTESIX TIPHHATO, YTO TIPEexXIe,
yeM 3aHATh BLICCKHMH TIMOCT PEHEpAbHONO JAUPEKTOPa, COTPYIHHK
JOJDKEH npopaboTarh NpakTHYeCKH BO BCEX OCHOBHLIX IMoHpa3iee-
HHUAX OTeJIsl.

BropeiM NULIOM B HepapXuy YIpapneHust oTels SBISETCS KOH-
Tposaep (controller), KOTOpPbIK COEAMHALT B OMHOM JiHLIEe Dofiee Mpu-
BbIUHblC B Halllelt cTpaHe GYHKIWKM mMaBHoro 6yxranrepa v puHaHco-
BOTO JIMpeKTOopA.

B bonbuiux oTensx pyHKUMM KOHTpOJUIEpa OTIENEHBL OT TEKYIIE-
ro ynpaBAeHUsl, A €CNW TOCTHHMWLA BXOMUT B TNTPUIHYHYIO TOCTUHHUY -
HYIO LLETb, TO KOHTPOWIED FOCTHHHWLLL JOK/IafbIBAET HE FE€HEPANBHOMY
AMPEKTOPY BTOW FOCTHHHLIbI, a HENOCPEeACTBEHHO B WITAd-KBAPTUPY
uernu. B yHKUHMHM KOHTpomepa BxoaaT paszpaborka (HHAHCOBOrO
nJiaHa, byxranTepckuii yuet, ayauT, Bce (PHHAHCOBBIE PACYETB! OTeIs
T.1. KoHTtponnep momkeH WMeTh Bbiciee 06pa30BaHUe MO CMeLHATb-
HOCTH OYXTalTePCKOro yueTa MiH 10 poacTBEHHOH cleliHaTLHOCTH.

3.3. Cnyx6a npuema 1 pU3meL}eHHA

Ha pycckuit si3bik cayx6a Front office 06b14HO NepeBOAMTCS Kak

cnyx6a rnpreMa W pasMeLleHHs, YTo, Ha Hall B3nIal, He oueHb yaad-
HO, TaK Kak ciiy:6a MpHMeMa M paiMelleHusl Ha aH[JIMACKOM f3bIKe
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Ha3biBaeTcsl «Reception» W BXOAWT Kak roipasiesieHue Bo Front
office, K KoTOpOMY OTHOCATCH Clyk0a KoHCbep:Ka, LIBeHUIaphl, MOMI-
HocuMKHM Garaxa, naxu (uniformed service), TesiechOHHbIE ONEepaTo-
pbl, MeHeaxep o paboTe ¢ rocTsiMy (guest relations manager) u, yac-
T0, ClIyX6a 6poHupoBaHud. Bo Inase 3Toro MoApasieneHus! oTess
CTOMT JHMpeKTop Mo pasmemenuio (Front office manager), KoTopoMy
NOoOYUHAIOTCH BCe repeyHc/ieHHbIe CIYXObL.

Front office — 370 KOMaHIHBIN NYHKT FOCTUHUIIBI, €ro HEpBHBIH
LeHTp, MECTO BCTPEUH rocTs ¢ OTeNeM ¥ npollaHust ¢ HUM. [U1si rocTs
front office — 310 J1HLIO OTend ¥ Dosee Toro, 2a4acTyiO BCe 0DLUEHHE
FOCTS € OTeleM orpaHUYMBaeTcst oblieHMeM ¢ MEPCOHANOM 3a CTOH-
KO cnyx6sl npHema, [loaTomy yMeHue o0LIATECA C CaMbIMK Pa3Hbl -
MU JIOJBMU — BaxkHelllee KauecTBo paboTHUKOB 3TOM cilyx6bl. Pa-
OOTHHKM 3TOM CTY>KOBI LOIKHBI YMEThH IpojIaBaTh TOBap — OTEIb, CO-
30aTh OaronpUATHBIH UMUK OTENA, OBITL NPEACTABUTEIEM MEHEN K~
MEHTA TOCTHHMLBI, CMOCOGHLIM pelluTh JI00YIo [pobleMy rocTs,
obecrieyuTh ero He301acHOCTh U, Bo0DLIe, BLITE NYYIIMMH IPY3bIMH
[lyTeLlecTBEHHHMKA.

Knepx cayx06nl nmpuemMa JoKeH ObITh XOPOLIKMM ITCHXOJOroM H
HAWTH BepHBIA MyTh K ODLUEHHUIO ¢ MOOBIM KIMEHTOM, MFTHOBEHHO
OLEHUTD, 4TO UEHHT IOCTh OTE/IA (HaMpuMep, TUILHHY WK OJIM30CTh
K pa3BlieqyeHHAM).

PaGoTHHKY ciiyX0bl pUeMa JOMKHEI JOCKOHANBHO BiaeTh Beei
HHopMaumeit 06 otene (JIOCTOMHCTEA M HEAOCTATKM KaXJIA0T0 HOME-
pa, LEHBI, PACTOJIOXEeHHE M Yacel paboThl BceX cJIyXO oTeis), JoCcTO-
NMpHMeYaTeJbHOCTH Fopoaa M cnocobsl repeBUXKEHUST 1O HEMY, pac-
nucaHWe paboTel TPAHCIIOPTA, TEaTpoB, My3eeB H T.I. OCHOBHLIMMU
GYHKUMAMY OTAENa [preMa H pasMellleHus ABJISIOTCS PerHcTpalMs
MPUEKAIOLIUX TOCTel, pacnpeiesieHHe HOMEPOB, NOCENIeHHEe U BbI-
MUCKa KINHEHTOB U OKa3aHHe KM MHOTOMHCIEHHbIX JOTIONHUTEIBHbBIX
YCAYT.

Cryxba npvema [o/oKHa HAXOAUThCA B XoJlue otest, [Ipy aToM
XeNaTesbHO, YTOObI KJIEPKH clyX6b! pHeMa MOLIK CO CBOEro pabo-
YErO MecTa BHJIeTh NUGTHI. ITO MO3BONSET OCYLUECTBNSITE AOMONHH -
TeNbHBIA KOHTPOJIB 3a [TOCETHTENAMM M GarakoM.

Front office pyHKUMOHUpYeT KpyTiIBIe cYTKH, OBBIYHO B TP CME-
Hel: ¢ 7 10 15, ¢ 15 mo 23 u ¢ 23 no 7 yacoB. EcTecTBeHHO, HOYHAs CMe-
Ha paboTaeT B coOKpalleHHOM cocTase. [ToMUMO MepedrcieHHbIX Bhl-
lwe mofpasneneHuit Bo front office BXoaMT TaKXKe rocTMHMYHas Kacca,
KOTOpasl HaXOAWTCsA B ABOHHOM NOJYHHEHWH — cayxbe npuema W
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GyxralTepui. AHATOMHYHAA CUTYaLKs CO CNyxX00il GPOHUPOBAHUS —
ee paboTy KOHTpOJIHpYeT He TosibKoe front office manager, Ho N oupek-
TOpP OTASIa MAPKETHHIa (KOMMepPUYeCKUM oTen).

Front office ocyuiectnisieT c6op u xpaHeHne “HQOPMALIMKE 0 KITH-
€HTaX, X BKyCax, MNpefltouTeHHAX, IHAX poxaeHuax, Muopmauueit
O TOCTSIX M HETIOCPENCTBEHHBIM obleHWeM ¢ VIP-kiareHTAMH 3aHKH~
MaeTcs MEHEKEP Mo paboTe ¢ rocTsiMM (guest relation manager), oco-
B0 BAXHBIX TOCTEH MOXKET BCTpevaTh CaM TreHepalbHBIM IUpPEKTOP.
bpoHHpoRaHueM OUIeTOB B TeaTphl M My3eH, OpraHu3auveil TpaHc-
cepa (AOCTABKa rocreil M3 asponopra B oTels ¥ o6paTHO), 3aKa3zoM
apTOMOOMIER W OPYTMMHK TMOMOOHBEIMM BellaMU 3aHMMAeTCsl KOH-
chepk. KBATMPULUHPOBAHHBIIK KOHCLEPXK MOXeT B PuMe yCTponTh
KJMeHTY aynueHuuio y [lani, B [1apuxe — OTIIpaBuTh KAKEHTA B KPY-~
roceetHoe nyreulecteye, B Hero-Mopke — nocrath GM1eTH Ha caMbiit
MOJHbII MIO3UKJL. KOHChEpPXK TakXe KOOpAUHHpYeT paboTy repcoHa-
jla BCero rocTuHWYHoro o66u {uniformed service), Kyda BXOISAT
Lueituapsl (doorman), riogHocuuKK 6araxa (porter), naxu (bellman)
H audrepsl. Pabota a10it cnyxObi HecoxHas, HO BaxHasd. Ll seiiuap
BCTpeYaeT rocTs, OTKpbIBaeT 1BEPD, BBI3bIBACT TAKCH, PYKOBOIWUT Nap-
KOBKOH, MOMOraeT rocTiO pasrpy3nuThes, oXpaHser farax U nepegaeT
ero nofHocHMKaM Baraxa, KOTopele BHOCST €ro B rOCTHHUUY U Aaflb-
LIIe pa3HOCST M0 HOMepaM.

[lseifiiap TakKe 10MKEH TTOMOUB TOCTIO COPHEHTHPOBATHCH B ro-
DOjle, 3HATH €ro OCHOBHEIE JOCTONPUMEYATEIBHOCTH U T.IN.

[Tax (bellman) conpoBoXAaeT rocTsl B HOMepP, HECET €ro pyuHoH
Oarax, OTKpbIBAET HOMEp, ITPOBEPAET €rc roTOBHOCTh, OOBACHAET
rOCTIO MpaBKia Monb3ioBaHust 0bopy10BAHHEM HOMEpPA, a TAKIKE pas-
HOCHT N0 HOMEPaM KOPPECIIOHIEHUMIO ¥ BBITONHSIET Apyrue QyHK-
LIMH NMockLIbHOro, KpoMe Toro, max — 3To rjiasa H YILIM IHPEKTOpa:
OH A0JDKEH AOKMAbiBATE «HaBEPX» BCC 3aME4YcHHBIE MM TTOA03IPH-
TeNbHbIE CJIYYaH,

TenedoHHbIE 3BOHKH, BXOISIILKE M UCXOLALUME ~ 3TO KOMIETEH -
Lt TenedoHHBIX OnepaTopoR, MPH 5TOM OHU JTOMKHBI KOHTPOJIHPO-
BaTh CBOEBPEMEHHYI0 OIUIaTy pasroBopos. B @yHKUKY TeaeoHHOH
cnyx6bl BXOOUT T100YKA rocTei, a TAKKE 0TBETHI Ha BOTIPOCHI KIIMEH -
TOB (MIM TEpeKUIIoveHHe uX Ha cnyxOy uHpopmannn). Oneparopbi
TeneQoHHON cyx0Obl 4O/LKHBI 00.1a7aTh NPHATHBIM FONIOCOM.

U3 npyTHx yelyr, ripefoctapisemMblx roctio 8o front office, MoxHO
OTMETHTh (PUHAHCOBbIE YCIYTH (0OMeH BaJIIOTHI M T.I1. ), MTOYTOBBIE YC-
JIyri, HHMopMaLuio o ropofie ¥ ap. OIHAKO BaXHEHIIUMHK OrepaLu-
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AMH B 9TOM ToApasfeieHUY OTeIs ABJIAI0TCS OpOHHUPOBAHUE HOMEDa,
pervcTpalMsa U pasMelleH e [TPUOLIBAIOIIHX U BRINTMCKA KIHEHTA,

Y Front office 10/1XHbI BbITh HaNaXeHHbIE KOHTAKTbI C TAKUMHK
[apTHEpaMH [10 CEPBHUCY, KaK DKCKYPCHOHHLIE Olopo, (hHPMBEI 10 [1po-
KaTy aBTOMOOHIeH, TYpHUCTHUYECKHME areHTCTBa M T.M.

Bponuposanue

3ampoc Ha bpoHupoBaHue (Reservation) HomMepa MOXET MOCTY-
MaTh [MO pa3fudHbIM KaHallaM (3/M1eKTpOoHHast rmoyra, dakc, TejehoH,
tesiekc). TIpu MOCTYILTEHMH 3alpoca B KOMITBIOTEPE HIH KYypHaie
MPUKCHPYIOTCH CAEAYIOILIME JaHHbIE O KJIUEHTE!

e (haMUITHSA, CKOJIBKO [1ePCOH, agpec;

e KAKOM HOMeP HYXKEeH U B KaKH1e CPOKH;

e FApaHTH OMNJaThl U KTO OMJAavMBaeT;

= ocoOble noxeaaHusa (LBeThl B HOMEPE, NoAYyiKa Oe3 nepbes i
ajlJIepruKka U T. 1.).

Kaxtoil 3asieke nmpucBaupaeTcs HoMep, [apaHTH S OpOHUPOBAHMS
OCYLUIECTBJASIETCA OEMO3WTOM WM KpeauTHou kKaproukoi. Ciyxa-
UL, MPUHABLIKMA 3a51BKY, JO/MKEH TPOBEPHTL HCTOPHIO KIHEeHTa (ec-
U OH YK€ OCTAHABNMBAJICA B OTEJE) M TI0 pe3yNbraTtaM caefaTh COOT-
BETCTBYIOLLIME OTMETKH MM NaXKe OTKA3aTh B OpOHUpOBaHHH.

Eciy 3asgBKa rmofgaercs Ha 00JibLWIOE YHCIO HOMEPOB (HATTPUMED,
[MpoBeeHHUEe KOHTpecca), To €l 3aHUMAaeTcsl crnelHaibHblil COoTpyl-
HUK. [IpH nonyyeHUH 3anpoca Ha OpoHHpoBaHHME OT KOMITAHMHU MAH
TYPOUPMBL COTPYOHUK CAYXOB! OpPOHHPOBAHUSA FOKEH [POBEPUTS,
HMEET K OTeNk ¢ 3TOH QUPMOH KOHTPaKT Ha 00CcnyKHBaHHE, KAKOBbI
YCIOBUA KOHTpaKTa ([IpeXxie Bcero, o Kakod KopriopaTiHBHOH LieHe
OTeNb JOJIKEH MPeNoCTaBHTL HOMED).

[Tpy HaaWyuM cBOOOAHLIX HOMEPOB KNMEHTY BBICBIIAIOT MNofd-
TBepkIeHHe (confirmation), KOTOpOE COAEMKHMT AaTy pasMelleHus,
THUII HOMEpa, YMCJIO IHeH rpebbiBaHus, HoMep 3asBKH. Eciu 3anpoc
He CONEPXUT NAHHBIX 0 YKCTe OHEel npedblBaHus, To HoMep DpoHH-
PYETCSl Ha OAMH JeHb. KJMeHT foaXer npibblTh B rocTaHuily oo 18
4yacoB, ec/ii HeT OTMETKH O nos3aHem npubbituu (late arrival). KoH-
KpeTHbIHl HoMep 0ObIYHO He rapaHTupyercda, Ecau coobulaercs Ta-
pud), TO OH OOBIYHO JAaeTcd B BHMIE HEKOTOpOro auamnazodHa. Eciu
KIIMEHT BHEC JEIO3HT, TO HOMED AEPXKUTCS BHE 3aBUCUMOCTH OT IpH -
ObITHS.
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n{J JAKOHOOATENLCTBY 3adBKa C MNOoATBEPXKIACHHEM 2KBHBANCHTHA
MHUCbMEHHOMY KOHTPAKTY CO BCEMM BRITEKAIOINMMM IOPHIHYECKHMH
rmocneacTBUIMU. OTKa3 oT 3a6pOHKpOBaHHOrO HoMepa 6e3 nnocaeacT-
BUH Anst KJIMeHTa MOXeT ObITh OCYLUECTBIeH 3a 48 YyacoB 10 JaThl 3a-
e3/1a (Ha KYpOPTHBIX OTEJISIX 3TOT CPOK HMeeT OONbIWUH AMana3oH).

Camas HenpHsTHasi MpobsieMa, KOTopasi MOXET BO3HUKHYTh, 3TO
nepedpoHUpoBaHMe (overbooking), Korga Ha oJUH HOMEP MPETEHLY-
0T ABa KiKeHTa. [eno B ToM, YT no craTucTike 10 10% KJIMEeHTOB,
3a0pOHHMPOBaBILINX HOMEp, OTKA3LIBAKOTCH OT OpoHM, a eie 5% He
SIBJISLIOTCSA B TOCTMHMUY B OroBopeHHbIH JeHb. [ToatoMy MHOTAR roc-
THUHHLB] PUCKYIOT W NPUHUMAIOT 3aKa3oB Ha 0% bonblie TOro, 4ToO
OHH B peaibHOCTH CMOTYT Pa3MeCTUTh, B pacuere Ha TO, YTO YacTh
KAUEHTOB OTKAXETCH OT OPOHM MM TPOCTO He npuenetT. Ecnu aror
pacyeT He OnpaBAbiBaeTCH, BO3HMKAeT CHTYalMA TOL Ha3BaHUeM
«overbooking».

Hpyroit pacnipocTpaHeHHO NpuuMHOH nepedpOHUPOBAHUS! SIB-
nAeTcsd HATpUMED, HeJleTHAA Moroja: cTapble KIHEHThI HE MOTYT Mo-
KWHYTL 0Tellb, 2 HOBbIE KJIMEHTHI ke nprexanu. B aToM chiyuae gopo-
Xaulas cBoel penyrauMeil roCTHHUUA AO/DKHA 38 CBOM cYeT OoTnpa-
BUThL KJIMEHTA B APYTOod OTE/IL TaKOH Xe UMK Dosiee BHICOKOW KaTero-
PHH NpH 3TOM JOIUIATUTE pa3HHUILY B Tapudax (3Ta onepallust Ha3blBa-
eTcH «farm out»),

BosmoxHa u [MPpOTUBONOMOXHAA CUTYaLlM, KOTAa OOMH U TOT XKE
KNTHEHT OpPOHUPYET HOMED Yepe3 pa3Hble AreHTCTBA, B pe3y/IkTaTe ue-
ro Jist Hero 3a6pOHMpOBaHBl HE OJMH, a HECKOJIbKO HoMEpoB. Cnyx-
Da BpoHHPOBAHMA JOJMXKHA OTCNEXKHUBATE NOJOOHLIE «1BOHHbBIE BpO-
HUPOBaHUHA»,

[pynnosoe 6poHHpoBaHie (OpoHUpoBaHKe bioka HoOMepOB Gojiee
10) oTnvuaercs OT MHAWBUAYANLHOMO OPOHUPOBAHUSA [TpeXIe BCero
TEM, YTO MeHelXep CJAyXObl OpOHMpPOBAHHS MOXET clelHalbHO
BCTPETHTBCH C KOHTAKTHBIM JNIHLIOM JUIS [IPOBEAEHUS MePerOBOPOB M
3aKJ1I04eHWSI KOHTpaKTa, B KOTOPOM OroBapuBaloTes Bce YCnoBHH 06-
CAYKUBAHUS TPYIIIILI.

[Mpy 3acTynaesuu Ha JeXypcTBO YTPOM KIIepK CayXObl NpueMa
CYMMHUpYeT cBODOIHbIE HOMEPA € TEMM, U3 KOTOPbIX T'OCTH BhINHCA-
JIHCBH, BEIYUTALT M3 NIONYYEHHOM CYMMBI 3aDpOoHHpOBaHHbIE HOMEpPa H
IoAyYyaer B pesyakTare HoMepa, KOTOpbie OH MOXET MpeL10XHATE roc-
TAM, NpULeUM co cTopoHsl. [IpH 3ToM naHHble cnyx6sl nMpreMa
oba3aTelbHO COMOCTABIAITCA ¢ WHMOpMaUHeH OT XO3AUCTBEHHOM
cnyx0s! (housekeeping), MOCKOJIBKY YaCTO BO3HUKAIOT PACXOXICHUS.
Hanpumep, xosarcrseHHas cyx6a MokKasblBaeT, YTo HOMeEpP CBOOOI-
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HBLH, a Mo JaHHBIM cTYXOb BpOoHUPOBAHUA HOMEpP 3aKas3aH ¢ rapay-
TUPOBAHHOM orUTaToM, IMO3TOMY HOMEp HE 3aHHMMAETCA KITHEHTOM.
dpyrolt npumMep — B cnyx6e MpUeMa HOMep YHCANTCS 3aHATEIM, 8 X0-
agifcTBeHHAA cnyxba JoKaaneIpaeT, YTo baraxa p HOMepe HeT H KiH-
EHT He HOoYeBall.

B HeGOABLIMX OTENAX A0 CUX [1OP TIPHMEHSIETCS TeXHHKa PYYHOro
HPOHMUPOBAHMA, OCYILUECTBAAEMAs C MOMOLIBIO TadIHILL ITpocreiiuei
rabnuueit sensercd npubeaeHHad HiKe dopma (taba. 3.1),

TaBGamua 3.1
Homepa Hucna mecaua
KOMHAT | 5 3 1 s "
f e I BAHON —————3or
2 -———— [leTpon ————3
3 —

B Gojiee KpYTIHEBIX OTEASX UCTONbL3YyeTCsH (hopMa, pecTaBieHHan
B Tabn. 3.2.

Tabnwua 3.2
TunEL Yucna mecaua _
HOMEDOR 1 2 3 4 3 31
OnHoMecTHRE
q 10 | l l
H 9 | 1 1
c
1 8 1 ]
0 7 1 1
o 6 1
H 5 i !
M 4 I
c 3
b 2
B |
ABYXMECTHRIE
15 |
4 1
13




[To saHHOM Tabauue oTens pacnonaraet 10 olHOMECTHBIMH HO-
MepaMd M 15 nByxMecTHbIMH. [IpM MOCTYIUIEHHM 3asBKU KIepK
CTABUT «CAMHUYKY» B rpadhe COOTBETCTBYIOLIEro gHs. B Tabn. 3.2
Ha |-¢ YMCo 3a0poHNpPOBaHO 4 OAHOMECTHBIX HoMepa (6 HOMepOB
CBOBOAHBIX), Ha 2-¢ YUCAo 3a6POHUPOBAHO [10 2 ONHOMECTHBIX U
JBYXMECTHBIX HOMEPOB (COOTBETCTBEHHO CBOOOIHBLI § OLHOMECT-
HBIX U |3 AByXMecTHbIX). Takag Tabnuua 1103B0JSET HATIALHO BH-
AeTh YMCa0 CBODOAHBIX HOMEPOB KaXJI0} KaTeropuu.

B 6onbLIKMX COBpEMEHHLIX OTEAMX [Tpolece BpOHHUpOBAHUA KOM~
M BIOTEPUIUPOBAH,

Perscrpauua nprubbiBaiowmx

Mpouenypa perucTpallii rocTsd (3anociHeHe aHKeTsl, BblLLaya
KJTI0Ma U [IP.) MPOUCXOAMT ¥ cTOMKK nipuema (reception desk). Ecnu
3ae3dkaeT Doabluag rpynna, To 414 YCKOpeHHKsI NpoLecca perucrpa-
LMK, 1 4TODbI HEe MELaTh APYrMM KIMEeHTaM, B XoJlie MOXeT ObiTh
OpraHH30oBaHa JOMNOJHHUTeNbHAA CTORKA perucTpauumy. 3Ty olepa-
LIHIO TIPOBOAMT MeHedxep mo pabore ¢ roctaMu. OH Xe JHUYHO
peTpeuaeT VIP-kinenToB (oco60 BaXHBIX FOCTel BeTpevaeT Aupek -
TOP CAYXKObI IPHEMA UITH AdXe reHepalbHbli IMPEKTOp OTEN).

PerucTpauust rocTss HayuHaeTcs ¢ oDpallleHHOMY K HEMY BO-
fpocy, He 3abpoHKHpoBaH Jn eMmy HoMmep. MHorga npocar npeabs-
BUTh MOATBEPAIEHHE, HE. KaxXaoro rocrtda 3aBoiHTCH KapTOodka, B
KOTODYIC 3aHOCSTCS HaMHIIUA, ajipec rocTs, HoMep Iacrnopta (s
M HOCTPAHLIEB), HOMEp MPHUIOTOBJEHHOW KOMHAThl, TapH@, AaTa
Bbie3la. OIHY 4acTh KAPTOYKY 3aMN0JTHSIET IOCTh, IPYIYI0O — COTPYL -
HUK c1yxObl npuema. [0CTh yKa3biBaeT CBOO GaMUINIO, aJIpeC MO~
CTOAHHOTO MECTa XMTENbCTBA, BUI NjaTexa. 3aNoJHUB KapTouKYy,
rocth NOANMCLIBART ee, TEM CaMbiM 3aKjiouas NOTOBOP C OTENEM,
MOATRePKAas COMIACOBAHHBIA BHA pa3MellieHMs, MPOACJIXKHUTENb-
HOCTb NMPOXHMBaHUS, CTOMMOCTE HOMEpa, KOTOpPYlo OH 00si3yeTcs
OIIaTHTL. 3Ta HHpOpMall Mg nepefaeTcsl Kaccupy. focTio BblIaeTcs
BysuTka (key card, room slim), B KoTOpO# 3anucaHbl €ro (paMuius,
HOMep KOMHATHL, AaTa Bble3fga. B BEICOKOKNACCHBIX OTENSIX TOCTH B
HOMEp COMpoBOXaaeT nax. Ecan y roctd HeT baraxa, HIM Max OT-
METHT ero Majblif Bec, TO I'OCTA MOTYT MMOMNPOCHTE OTINIATHTE HOMEP
BIIEpe/l.
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BoinucKa KNMeHTa

PacyeT M BBIMTHMCKA YE3KAOLIWX FOCTEH NPOU3BOIATCH ¥ CTOWKH
rocTUHUYHOM Kaceh! {cashier desk), B Kacce HAUKCASIOT BCe PacXo/ibl
roCTsS Ha ero cyeT. B Kaccy U3 cy6ul OpOHUPOBAHMS {MJIH OT recep-
tion) MOCTYIAIOT CBeAeHUA (B KOMIBIOTEP) 0 TOM, KakK ByneT npowuc-
XOOWTh oruiata (Bayyep, HUIHUHbIE, KPEAUTHAS KapToyka, HHOIIA Ya-
CTHYHYIO MM TNOJHVYIO OMJIATY NMPOM3BOAUT (PUpMa, MpHUHMMAaoNIas)
[AHHOTO rocTH).

Bo Bpems npeGbiBaHMs [OCTS B OTEJIE BCC CUCTa, BICTaBIAEMble
eMy 34 MOJIBIOBAHME PazsNuHbIMMU YCAYTAMH FOCTHHHLLL, (hHKCHPY-
I0TCH Ha KapToyke-cueTe rocTd (guest account, guest bill, guest folio,
guest statement), B KOTOPOH TaKXKe OTPaKeH bl Bce caealHble UM 1y
eLIe KeM-To atexu. Ha ocHoBe 3TUX JaHHBIX NTPH BLITHCKE TOCTIO
NpenbsiBAsioT K Ornare cyer, o0kBYHO BKAOYAIOWMH TNaTy 3a npo-
HUBaHMe, 3aBTpaK (eCliM OH He BKJTIOYEH), MTUTaHUe B pecTopaHe (ec-
AW He oIJlayeHo Ha MecTte), TenedoH, KabelbhHoe TeneBUAeHUe
(rUIaTHBIE KaHANbI ), JOMOJIHHTENbHbIE YCIYTH (CTUPKA, room Service,
BacceiH ¥ T. 1.).

Beinmycka KnHeHTa (PUKCHPYeTcs ¢ HEMEIEHHBIM OMMOBEILUEHHEM
apyrux cnyxfb roctMHuub (MHopMaLUOHHOH, Tene@OHHOH M,
npexnae pcero, xo3saicrtaeHHoM). [Tocne yBopKH HOMepa H NOAroToB-
KU ero K 3aceneHuio xossiiicrBeHHas cnyxba MHbopMupyeT ob 3ToM
cyx0y pa3MmellieHUS.

Obopyanosanne cnyXoObl npuema

Knaccuueckoe obopyrnoBaHue clyXxObl mpuema — 3T0 CTENAX ¢
AvyerKamu o katouel (room rack). B kaxnoit siueltke, coorseTcTBy-
roLed HOMepY, MOMUMO Killoda HaXoMUTCs KapToukKa, B KOTopoii 3a-
nUcaHa KpaTkas HHpopMauus o HoMepe (Tapud, THII ocTeNy, OCHAa-
uieHHe HoMepa, ero ocobeHHocT M T.A4.). Korma HoMep npomaH, B co-
OTBETCTBYIOLLYIO AUEHKY BCTABISIETCA KAPTOUKA FOCTS ¢ HHGMOPMALIK-
eHt 0 HeM (hamunus, agpec, Tapud, 1aTsl NPUOLITHA W BEIMUCKH). 31a
KapTO4Ka UMeEET onpeleieHHbIH uBeT, Ipu bpoHHpOBaHWK HOMEpA B
ero g4yei Ky BCTABJSIIOT KAPTOYKY Apyroro ueeta. biaronaps aToMy Ha
cTeJlJIaXe KNepK cpa3y BUIUT, KaKWe HoMepa CBODOIHEI, a KaKMe 3a-
HATH! K 2a0pOHHPOBAHEL.
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B sax/ioueHide 3T0r0 pasfena pacCMOTPHUM HEKOTOphie 0CobeH-
HOCTY paboThl cayx0bl npuema. HouyHaa cMena, ecTecTBEHHO, 3arpy-
Keda MeHbuwe. [TosTomy B 0Bs13aHHOCTH KIepKa, paboTaloLIEro B 3Ty
CMEHY, BXOJIAT: MojseleHHe UTOroB 3a IEHb, CONOCTaBAeHHe UX C 1aH-
HBbIMW JPYTruX IMoApasie/leHUi rocTHHWLDLL, ITOATOTOBKA JANS YTpeH-
Hel cMeH bl MH(pOpMAlIMK O COCTOSIHMM HOMEpHOIo (hoHaa (Koauye-
CTBO CBOOOMHBIX, 3a0pOHUPOBAHHLIX, B PEMOHTE HOMEPOB, CKONLKO
rocTeil yeer Ha chepylollee yTpo U CKOJMLKO NpHeieT).

HouHo# KnepK Bo BpeMsi CBOEro AEXKYPCTRA BLIMOTHSAET (PYHKUMKA
MCHELREDPd, OJHAKO ITPH BOIHHKHOBEHHH CIOXHBIX H[}{}ﬁﬂEM OH 10JI-
KEH MMETH BO3IMOXHOCTL ObICTPO CBSI3ATHLCH ¢ ACHCTRBUTENBHEBIM ME-
HEIDKEPOM.

Ciy:K0a npuema JO/DKHA YUMTLIBATE crelMpuKY paboThl ¢ pai-

HbBIMU KNHMEHTAMUW, K perucTpaumru IYPIPYInbt HyKHO rOTOBUTHCH 3a-
paHee, UTOObl YCKOPHUTL 2Ty ripoleaypy. MHorma crieayet 3apaHee

ofecneyuTh MPUCYTCTBUE [TEPEROIYHKA.

Typrpyrifibl 06bigHO TPedyIOT MHOIO MHMOPMALKH (O IOCTONpH-~
MEeYaTeIbHOCTHAX, TPAHCIIOPTE W T.0.), OHH TOCEILAIOT PECTOPAH BCE
BMECTE, YTO BhI3bIBAET ONPEAECIEHHbIE TPYAHOCTH B paboTe othuiMaH ~
TOB. [loaTomy O npuesse TYPrpynne! cayxGbl NHTAHMS TaKXKe 207X -
Hb! ObITh OMOBELIEHSI,

BraHecMeHbl 00bIUHO NOTPeOAsIOT OTHOCHTENBHO MHOIO MOTON -
HYTeabHbIX yeiyr, Yto Kacaercs nipobaem, To Haubojiee pacripocTpa-
HEeHHOW sBAseTcs MNMpobaeMa pacrnpeldefeHust OIUIATEI CUeTa MeXIay
CAMWM TOCTEM M TPUTJIACKMBLIEH €ro MeCTHOH pUupMoit: DuaHecMeH
ODBLIYHO JETKOMBICNEHHO MOJATALT, YTO MpHIiacHBLLas ero pupMa
OMJIaTUT BCe, BKITIOUAsl ColepxuMoe MMHK-0apa, a upMa npejnosa-
FA€T OMIATUTh TOAbKO €ro NMpOoXHBaAHME,

[epcoHan cnyxbel npuema goJiKeH ObITh MPOMHCTPYKTUPOBAH
KakK obcnyKuMBaTh UHBANTMAOB,

VIP-kaueHTh 00bIMHO TPeGyloT MaKCHUMAIbHO OrpaHU4YMTL KX
KOHTaKTBhl ¢ APYTUMM MOCTOSIbUAMM W BHelHUM MupoM. Ocoboe
BHUMaHWE yaeasiercd Mepam GesonacHocTH, EctecrBenHo, VIP-kiiu-
eHTbl 00CnyKHUBaioTcs Oe3 ouepeln, A1 HUX pazpaboTaHbl YIIpOoILEH-
HblC MPOUEAYPHLI PerHCTpaLAM W BBLITHCKH, BCe MX MTpo0JieMb] peLllaeT
MeHeXep rno pabote ¢ roCTHMMU.

INockoABKY NMonapasiiollee KOJIMIECTBO KOHTAKTOB FocTe ¢ rep-
COHANOM FOCTHHHMLb! MPUXOAUTCI HMEHHO Ha chyxawux Front office,
TO NpY COOTBETCTBYIOLEH MOATOTOBKE OHW MOrYT OKa3aTbh CYLUECT-
BEHHOE B/IMSIHME HA YBenu4eHMe NOXOM0B rocTMHMUBL. [dns 3toro
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MpOBOJAT cneunanbHoe obydeHWe paboTHUKOB front office: ux yuar
VILIBATHCH , IPAaBUILHO BeCTH DECELY C CaMblM TPYAHLIM KJIIMEHTOM U
no tesedoHy, n3beraTh HexelaTelbHbIX KECTOB U MO3 M T.J. Kiepx
cAykObl [pHeMa AONKEH YMETh BOBPEMS! NPEIIOXKUTL KIHEHTY HO-
MOAHUTENbHBIE YCAYTH, 3aKa3aTh eMy CTONMK B pecTopaHe, npeuio-
KHUTh My4LUnit, Ho Bosee Loporoit HOMEp, NPHU BLINTMCKE 3ape3epBUpo-
BaTh HOMeEp Ha ClenyIOLMHi BU3UT U T.A. OcoBeHHO LIEHATCH KIEPKH C
XOopolleit MaMsATbLIO Ha Jinbua W GaMMIMKH. KJIMEHT YYBCTBYET ceds
NOALLIEHHEIM, KOMHa K Hemy obpallarotes no gaMuInK, a He Mo Ho-
MEDY 3aHMUMaeMOM MM KOMHAaTLI.

Jas BeIUIECTOSILUErO PYKOBOIACTBA OTeNs! CHYXX0a pazMmerueHus
MPeNCTaBiseT exXelHeBHbIe OTHETbl 0 KO3DPULIMEHTE 3arpy3ku (no
HOMEpPaM K I10 KpoBaTsaM) U 0 (PaKTHUECKOH CpeaHell LieHe 3a Homep
(1 3a KpoBaThk). K pome Toro, oTpaxalorcst MojyueHHbIe 3a J1eHb 10~
XO[b!, [IPOH3BEIEHHbIE BPOHUPOBAHUS M aHHYNSALMU. TakKe BaxHa
rHQopMauus o fpoxXuBawumux rocTax (ocobenHoVIP kareropun).
Yacto pa3padaThbIBaeTCsl MPOTHO3 COCTOSHWA e Ha Bauxkaitiuee
Gynytiee.

B nocnegnee BpeMsi oTMeueHBl MONBITKU ABTOMaTHU3UPOBATD
cnyX0y npueMa 40 TAKOH CTeNeHH, YTo0b 0TKA3ATLCH OT epcoHana;
KJIMEHT BCTABASET KPEOUTHYIO KapTodyky M Ha 3KpaHe KOMMbioTepa
BLIOMPAET HOMED U3 UMEIOLLHXCS CBODOAHLIX M aBTOMATHYECKH [TONY-
yaeT KMoy oT HoMepa. OgHako, Ha Halll BI3rhs/, nofobHbie 3Kenepu-
MEHTBI HMEIOT NMepcreKTHBE JTH LI 1 HEQOMBLUMX OTE/NeH «3KOHOM-
HOrO» Kiiacca.

B Gonbiuux otensix “HpopMallHoHHAs ciyKba 3aHUMaeT oTie/Nb-
HOE OKHO CTOHKHU npHema. B Hel MOXHO MOJY4YHTEL BCK UH(OpMa-
LM 00 oTene, MPOBOAMMBEIX B HEM MEPONPUATHAX, TOCTAX, ACCTO-

HIPUMEYATENPHOCTAX TOPO/a, TPAHCIIOPTE U T.11.

B nociienHee BpeMs Bo MHOIUX OTEJSX OMeHb OCTOPOXHO OTHO-
CATCA K MHpopMaUHM O NpoXHBAKILLKX B rocTUHHIE. Ha pornpoc
KJAUEHTa, KMBET JIX Y Bac rocrmoauH ..., otseuaroT: « Msl nocMoTpuM,
octaBeTre Baur tenedoH. Eciv 3ToT rocnogMd IedcTBUHTENBHO XUBET
Yy HacC, Mbl eMy nepenaguM, 4yto Bel cripalinsany v oH BaM Mo3BoHUT»,
Takoil monxon MoO3BoMsieT OrpaidvTh KJHEHTOB OTEJA OT CKaHOaloB
PEBHUHBBIX CYMPYTOR H OT MOCATATEBCTB PA3HOr0 pojaa KpUMMHHAb-
HBIX DJIEMEHTOB,

Cnyx0a npreMa TakKe 3aH UMaeTCs paspelieHUeM KOHMIUKTHBIX
CUTYaALIMH, BOIHMKAKLLIKX MeXIOY 0Te/leM U HEKOTOPLIMH MMOCTOSNE-
uaMu. Ecnu kiMeHT He rmiaTUT, To B MPUHIKIIE OTENb MOXET 3aJep-
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KaTp Darax rocts W gaxe KoH(pUCKoBaTh W MpofaTh ero. OaHako
apecT faraxa - 3T0 CKOpee luallTaX rocTs, a He peajibHbli cnocob
nojiyyeHus neHer (yX ©0nbHO 3TO X0NOTHOE agnao). Eciau umyecT-
BY rOCTSl HaHeceH yliepO, OTellb B MPUHUMITE BO3IMELIAeT &ro, HO
0OBI4YHO B OrpaHHMYeHHOM pa3Mepe, Kak npaBuio, oTesib He OTBeyaeT
384 COXpaHHOCTh aBroModuns (ec/i TOALKO OH He ocTaBieH Ha oxpa-
HAEMOW CTOSIHKE), KHBOTHBIX, UEHHOCTH, He claHHble B cekd oTensl.
3a yrpayeHHbBIe WIH ITOBPEXICHHLIE BeLM KIUEHTA pa3sMep BOAMELLE -
HUA Takke orpadHuueH, Hanpumep, B Benuxobpuranun 31o He fojee
50 ¢hyuroB 3a npeamer M 100 pyHTOB OLHOMY KIMEHTY.

3.4. Xozaucreennan cnywba

PykoBoOHTeAb 3TOrO MMopasde/leHHA HeceT OTBeTCTBEHHOCTE 34
YHCTOTY BCETO OTENA H €r0 HOMEDOB. Dﬁb['—fHD OH HMEET HECKOJBKO
[MOMOUIHMKOB, CTapliK¥X FOpHUYHELIX (CTaplias ropHMyHas oTsedaeT
3a yOOpPKY HOMEpPOB Ha OTHOM-ABYX 3Taxax), Xo3nilcTBeHHas ciayxba
(Housekeeping Department) uMeet npaMylo ¢k co cayxBoi npu-
eMa U ¢ MHXeHepHoH ciyXBoH.

XossiicTeeHHas cayxba exeaHeBHO CBEpseT CBOM JaHHBIE 0 HO-
MEpax ¢ gaHHbIMM clyX6bl npuema. CoobiueHus ciyxObl npueMa o
BbITTMCKE FOCTS M3 HOMEpa (PUKCUPYIOTCS B COOTBETCTRYIOWIEH rpade
KypHana XossiiicTeeHHOM cayx06bl. B opyroit rpade xypHana 3anichbl-
BaeTcs haMUIMA TOPHHUHONW, KOTOpoH ropy4yeHa yoopka Homepa. [1o
OKOHYaHMHM YOOPKH B KYpHAaJle feflaeTcsl COOTBETCTRYIOLUAS OTMETKA.,
O roToBHOCTH HOMepa cooblUaeTed B CAYXKDOY rnpHemMa.

[opHiyuHble (maids) obbiyHO paboraioT B ABe cMeHs: ¢ 7,00 zo
15.00 1 ¢ 15.30 no 22.00, Hopma Ha oAHY TOPHHYHYIO COCTAaBIIAET
11—18 HoMepOoB 3a cMEHY B 3aBHCUMOCTH OT KNacCHOCTH OTeJis, pa3-
Mepa HOMepOoB M THNa yOopKH (ronHast ybopka nocjie Bhie3na KineH-
Ta WY YacTUYHAS A 3aHATOro HoMepa). s yoopKH BceX nmomMeule-
HMI FOCTMHULBI pa3paboTaHbl NoapobHeRIe UHCTPYKIMK. Hanpu-
Mep, INS yOOpKK HOMEepa TakKas MHCTPYKLUMA B OUEHD COKpaLllgHHOM
BU/IE BHIDISAUT CJEAYIOUIUM 0Dpa3oM.

l. HocTyyars B ABEpb HOMepa 3 pasa, yOeIMBILHUCE B OTCYTCTBUHU
TOCTSI, OTKPBITh ABEPhL HOMEpA,

2. OTKpbITH OKHO, YOpaTh Mycop.

3. Y6patp noctenb, cobpaTh rpaszHoe Oenbe, 3aCTENUTh CBEXee,
BRIMbITh PYKH.
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4, BEIMBITE 110CYLY, NEPEBEPHYTL BREPX AHOM, HAKPBITh NOJOTEH-
HEM,
5. ¥opaTb caHysesn, ABUraTbeA OT YUCTBHIX [MOBEPXHOCTE K rpsia-
HBIM.

6. 3aKpbITh OKHO U MPOUIBECTH YOOPKY MbUIH, IBUTATLCH CBEPXY
BHH3.

7. YOopka rnoJsa: cHa4gana OH NOAMETAETCS, a 3aTEM [TPOU3BOIUTCA
yoopKa MEBLJIECOCOM.

Ha y6opky Homepa orsoauTest 20—30 MUH B JaBUCUMOCTH OT ero
pasmMepa W ocHalleHHOCTH. KayecTBo YOOPKM HHCTPYKTHPYeETCS cTap-
el TopHUYHOM, a HHOMIA CNelHahHBIM KOHTpOANEpoM. s npo-
BEPAKLIMX TAKXKE eCTh CTIeiMaIkHasi UHCTPYKLNWS O TIOPSLIKE HHCNeK-
LIMH,

CyulecTBYIOT cllelidaibHble MpaBuia 0e30MacHOCTH, KOTOpbIe
TOIKHBIL COOMIONATE FTOPHUYHbBIE

s |le OTKPbLIBATH ABEDH HOMEPA FOCTAM, 3a0LIBUINM KJTI0Y B HOMe-
pe, WK pabovyKM;

e BCEra AepXKaTh KJIOUM OT HOMEDOB NpH cebe, He oCcTaBmATh MX
Ha paboueil TeJIEXKKE,

¢ TIpK YDOPKE HOMEpPA ABEPL B HErO JOJIXKHA ObITE OTKpLITA, HO
BXO/l NepeKpbIT paboyeil TenexKon;

® FOPHUYHAas J0KHA JOKIAABIBATE O NMOA03IPHTENLHBIX KIKHeHTaX
(Mano Daraxa, He HOUEBall B HOMEpE).

51 yOOPKM HCMONB3YIOT cllielHanbHOe 0B0pyaIoBaHHe U UHCTPY-
MeHTBI (TbL1eCOoChl, Beapa Ha KoJecHKaX, waabpbl ¢ OTXUMOM, (IIeT-
KU LIs1 TOTONKA, WEeTKH i paldaToOpOB OTOMNEHHA, WIeTKH LA Kpa-
B KOBpa, rie cKariMBaeTcd IThb, TPYIHO YHauisieMas MbUIECOCOM,
ryOKH TSI MOMKH MOCYIbl H Ty0Ka U caneTka, HE OCTABAAIOUIHE BO-
JIOKOH, NSl CTEKOA U T.11.). YOopKa NpoU3BOAUTSS C TTIOMOLLBIO CrIe -
AJIbHBIX XUMHUYECKHX COCTABOB A YUCTKMU U Ae3MHPEKIIMH, NONHpO-
nu i MeGesi, LIAMITYHM LIS KOBPOB, JIBYOKHMCH YIJIepOIa [T 3aMO-
paxXHBaHHs M yIaNeHWA XeBarelbHOW pe3uHKW, MeCTULUUIOB LA
©opbObl ¢ HACEKOMBIMM M T.A. ClieflyeT YUUTBIBATE, HTO HEKOTOpBIE Be-
LecTBa MPH HeyMeloM oOpallleHli M MpH UX CMELUMBAHUK BhIIC/TA~
KOT ra3sl (}J10p) M oracHbl A 310p0oBbs. [To3TOMY XpaHHUTHCA OHH
JOJXHBI [TOS 3aMKOM.

[ToMumo yDOpKY HOMEPOB Ha XO3SIHCTBEHHYIO CIYXOY BO3TOXKeE-
Ha yBopKa XoJ10B, KOPHIOPOB, NoOMELIEHHI pecTopaHoB. 31y paboTy
BBIMOJHSET CITEUMANTBHBIN MEepcoHan ¢ UcnofbioBaHueM Oojiee «TH-
Kenoi» U MOLLHON TeXHMKM, YeM Ta, KOoTopas npenHasHaueHa I



ybopK HoMepoB. CylllecTBYET AiBa CTAHJAPTA YHCTOTRI LTS o0LIecT-
BEHHBIX MOMELUEHHH TOCTHHHUIIBL HOPMAABHBIA (eXeaHeBHas ybop-
Ka) W NPECTVIKHBIA (NbUib yaalsercs /8a pa3a B IeHb).

[ToMUMO exenHeBHONW B TOCTHHHIIAX MMPOBOIAT MEPUOANHECKHE
yOOpKM MOMelLeHWH (HanpuMep, BeceHHsd ybopka). [Nepuonuiecku
NPOU3IBOISIT MOMKY CTEH, HMCTKY U NOYHMHKY Mebenu. [Meproauyecku
OJMH-1Ba HOMepa CTABSIT Ha peleKopaLMIo ¢ MATAPHBLIMY padoTaMM,
cMEHO OBWBKH Mebelu, LHTOP M T.0,

Lenbio Beex yBopouHbIX paboT ABASETCA HE TONBLKO MOAAEPKAHHE
NPUBIEKATENIbHOro UMHIDKa rocTHMHLBL, Hucrota rmomelwleHuit co-
XpAHAET 340pPOBBE KIMeHTa, a 3abora o Mebeid, KoBpax U JApPYIrHx
MIPeAMETaX OCHaLLeHHsI FTOCTUHULS!I TPOJIKHBACT CPOK UX CIYXKOBI.

B xo03sitcTBEHHYIO cyXBY TakkKe BXOIAT npavedHast U 6iopo 3a-
ObITHIX BeLuei. [lepen caaueit Gesibd B NpavyeyHyio M Mo TONyUeHHH
ero OTTyaa OHO [TepecyUThIBALTCS.

B KpyNHLIX oTeNsAX Deibe AEAUTCA HA TPW KATErOpuH B 3aBUCHMO-
CTH OT CTOMMOCTH HOMEPOB.

3abbIThle B HOMEDPAX BElIM KJIMEHTOB XpaHsTCcsl B TeYeHUE TpeXx
MECSILIED.

Ecnu B otelie eCTh UrpoBas KOMHATA € T'yBepHAHTKAMM, e KIH-
eHTbl MOT'YT OCTaBWTh Ha BpeMs CBOMX OeTeit, T0 9Ta cay»Kba TaroKe
BXOMOMT B COCTAB XO3IAHCTBEHHOTO NnogpasfieieHu .

3.5. Umxenepuan enyxba

CoBpeMeHHasl roCTUHMLA 10 Npefefia HacklleHa CIOXHBIM WH-
KeHepHbIM obopyaoBaHUeM (CKOPOCTHBIE MHUQTH, CHCTEMb! KOHIM ~
LHOHUPOBAHUSI, OTOILTEHHS, BOAOCHAOXKEHUS U KAHAJIU3ALIWHU, 2MeK -
TpHyeckKoe (DoJibilloil MOLLHOCTH) M ra3oBoe obopyaoBaHHE KYXHH,
kabensHoe TeneBueHMe, KOMIBIOTEPLI U T.A.).

EcrecTBeHHO, MOCTHHHIIA HE MOXET IMO3BOJIHTE cebe comepxarh
NOJHBIH LITAT HHXEHEPHO-TEXHHUYECKHUX PabOTHUKOB ISt 0OCIyXH -
BaHUs ¥ peMOHTa Bcero ofopyroBaHus. OObiYHO TOCTHHULA 3aKJIIO-
yaeT JOrOBOpbl CO CNELMAaNM3UpOBAHHBIMU dUpMaMH, KOTOpbIE W
OCYILECTRIAIOT eTo 00cny:KuBaHHe W peMoHT. Cnyxba rnaBHOro WH-
XEHepa MMeeT OTHOCHTEIBHO HeDoNbIIOH WITAT COTPYAHUKOB, XeJla-
TeJBHO YHUBEPCAOB, CITOCODHBIX YCTPAHUTE HECIOXHEIE HEHCIIpaB-
HOCTH CaHTEXHMYECKOTro U 3MeKTpoobopyloBaHua U OCYIUECTBASTH
rpamMoOTHYHO SKCILTyaTaluio Bcero 0bopynoBaH sl
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HrkerepHas ciy:xba Takske MOXET UMEThL B CBOEM COCTABE MAC-
TEPCKYIO 1O PEMOHTY MeDelM, KOBPOBR, a TAKXKe CIVKDY, NpoBoIsLIVIO
PEMOHT HOMEPOB (MAASIDHLIE, caHTEXHUYeCKHe paboThl),

Cinyxba rnapHoro MHXeHepa TAKXKe OCYLeCTBISET KOHTPOAb 34
pacxofoBaHHEM BOAbL, NEKTPOIHEPIHUM, rala.

EcrecrBeHHo, Bce paboThbl, Bbif1odHIeMbie DTOH cyxOoil, peruc-
TPHPYIOTCS B CIiellMaIbHOM JKypilae.

BaxHas 3anava vHKeHepHoH cyKObl — obecnevelue rnoxapHoH
BesonacHocTw. [loxap — HOBOALHO PACHPOCTPAHEHHOE fABNEHHE B
FOCTUHHYHOM OM3Hece. OCHOBHBIC MPUYMMHLL NMOXapa B oTene: Ky-
PUABLLMKK, HeucnpaBHOE 3JEKTPO- U KyXOHHoe obopyaoBaHKe, Ka-
MWHBI, XHMMKAIMKY Ha cKade, poaropatue Mycopa, Cuerema noxap-
HOH 0e30MacHOCTH BKJIIOYAET B CeOS CHCTEMY TOXKAPHOM CHIHANH 3a-
LMK BO BCEX MOMEUEHHAX 0T, CPEACTBA NOKAPOTYLUEHHH {NOXKaD-
Hble pYKaBa, OTHETYILLIHMTENN M T.M.), CPCACTBA 3BAKYALMHK ([TOXKAPHBIE
JIECTHHLLBL), @ TakXKe peryisipHble MEpPONpUsITHs 1o 00YUeHHIO 11epco-
Hana, Bce Homepa HeoOXxoaKMMo obecreyuTh CXeMaMK 3BaKyaluu npu
noxape. Bee COTpyAHHKM OTENs LOJDKHBI TBEPAO 3HATH CBOW AEHCT-
BHA B cliyuae noxapa. Ileppoe, uTo nosixeH denaTb A1060H COTPYIHUK
npuv o0HapyXKeHUH MoXapa, — HAXATE KHOMKY NOXKAPHOH CMTHANIM3a-
U, Jastee AeHCTBHA MO perflaMeHTy: KTO-TO TYLUHT, KTO-TO 3BAKYH-
pyer rnocTosibles. Bo Beex ciaydasx HYXKIIO COXPaHSITb CrIOKOHCTBHE,
He co3faBaTh I1aHuKy, He 6exarb, a WOTH, He NOJb30BAThLCS JH(PTOM,
¢ TONLKO JIECTHHUAMM, ecliM MyTH 2BaKvallid OTpeélaHbl, 3aKPbITh
HBEpPE NMOMELIEHHA, 3aHABECHUTDb M0 MOKPBIM OCHI0OM U B OKHO Ioja-
BaTh CUTHAJNbI MOXAPHBIM,

3.6. Chyxb6a GezonacHocTh

Cnyx6a de3onacHOCTH CO3LAETCA JUISL 3alUThl rocTeil, UX MMY-
HIECTBA M MMYLUECTBA OTENSA OT BOIMOXHOTO BPE/la ¢O CTOPOHLI pas-
HOUO polla KPUMMHHAIbHBIX 2J1eMEHTOB, [1pHyeM B MOHATHE UMYLLLECT -
BO OTe/IA BRIIOUAeTCH U TAKOH aNleMeHT, KAK ero peryTaiusl.

[pOMKHE MpecTYMNACHUA XOTHA WU He 4acTo, Ho Bce xe ObIBAT B
otendx. Tak, B 1974 r, 3HaMeHUTas aMepHKaHoKasa 3CTpaLHas neBuua
Konu @paHcK3 Oblj1a M3HACKMA0BAHA B [THTH3BEIIHOM MOTENE. ALBO-
KATbI IEBULIBI TIPEABABUAK MOTENKO MCK Ha 6 MaH goan, CLUA 3a He-
ofecrieyeHue Oe3onacHocTH. KoHdpaukr ObUt yiaxew 3a [,5 MaH
pomn CILLA.
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bosbLUast acTh NpecTyIUIEHKWH B OTEfe — 3TO0 pa3HOro pofa Xu-
LLIEH M.

Cnenyer oTMETHTh, YTO OCHODHAs 4acTh Kpax MPOHCXOONT He Y
rocTeH, a B nofpasnelieHnsix rocTHHMLbI (back of the house), koTopeie
HEMOCPEIACTBEHHO He KOHTAKTUPYIOT ¢ roctamu. Pasymeercs, cyuie-
CTBYIOT KJIMEHTBI, KOTOPKIE MPH OThe3[e YMAKOBLIBAIOT B CBOH YEMO-
HaHbl TOCTUHHYHBIE NOAOTEHLIA M [IpOCTBIHK, HO MX He TaK MHOro,
0ObIYHO TOCTH JOBONLCTBYIOTCSl CYBEHHPAMM B BUAE MenelbHUL. B
ciiydae Kpax nojoreHen WKW XalaToB cTaHAAPTHOW MpakTHUKOW oTe-
fel sBASETCH 3aHeceHMe TAKMX rocTeil B 4epHbl CITMCOK HexXena-
TeJIbHBIX KJTMEHTOB. B 3TH CMUCKY 3aHOCAT Takke npodeccroHalb-
HbIX XaOOLWHKOB, KOTOPBIE TIPOBOLMPYIOT KOH(IHKT C MEPCOHAIOM
C [OCNEAYIOILUNM TIpeibABAEHUEM TOCTHHULIE KPVITHOTO HUCKa 0 BO3-
MELLEHHH yuepHa,

[naBHas 3apava cnyx6bl BE30MACHOCTH — He pacclieloBaHUe co-
BEPIUEHHBIX [IPECTYIUIEHWI, a WX MpefoTBpalleHne. B3To ocobeHHO
BaXHO HMETh B BHUIY, YYUTHIBAH TO 06CTOATENLCTRBO, YTO COTPYIHUKM
cyX0bl Be30macHoOCTY B OTJIMYKHE OT NOMMIMKM CHABHO OrPaHUYEHBI
B MpaBax MpH MpoBeleHKWH pacclefoBaHWA: OHKU He KMEIOT Npasa 10-
npalnBaTh, 0OBICKUBATEL U MTPOBOUTE APYTHE AEHCTBHA.

Ans yerienrHol pabotbl cnyX0bbl 6€30MaCHOCTH O4YeHb BaXHbIM
SIBJIAETCS €€ XOpolliee B3aUMOOTHOWEHME C APYTHMH NToapasaeneHH-
SIMU FOCTUHHMILLBI, ITpexae Becero ¢ (pMHAHCOBLIM AEMApTaAMEHTOM U
otaesoM repcoHana. KoHTpoab ciyx6bl 6€30MacCHOCTH J0MXKEH cOYe-
TaThesl ¢ GUHAHCOBBIM KOHTPOJIEM, & COBMECTHO C OTHAEIOM MMEPCOHA-
na ciiyxda GesoracHocTH paspadaThiBaeT W OCYIIECTBISIET KOHTPOMb
MOCTYNAIIMX Ha paboTy, YTODHB HCKITHOYUTE IpHeM KPUMUHAJILHBIX
3/1eMeHTOB,

Cnyx0a 0e30NacHOCTH JOMXKHA UMETh XOpPOLMHE OTHOLUEHHS C
MECTHBIM OTIcNeHMEM [TOAUUMH (MUITULIMK ), OT KOTOPOH OHa MOXKET
Moay4aTh roje3Hy HHGOPMAaLMIO O BO3MOXHOM [MOAB/IEHU M HEXE-
NIaTeNBHBIX rocTel, OXHAAKLIMXCS TeMOHCTpaunsx, becriopsankax v
ApPYrUX ABJEHHSX, KOTOPbIE MOTYT HAPYLUUTE CITOKOWHEIN peXXUM pa-
BOTHl 0Tefs. B TO K& BpeMst 3TC COTPYIHMYECTBO HE JIOJXKHO 3aX0-
OWTh CAMLIKOM Haleko: He cjieflyeT nepeaasaTth NpaBoOXpaHUTEIb-
HBIM opraHam aH0yi0 MHGOPMALIKIO O TOCTAX OTes, 38 HCKITI0YeHH -
eM cJiyyaes, NpeaycMoTpeHHBIX 3aKoHOM. He pexoMeHnyeTC st TakoKe
MpefocTaBisiTh 3THM OpraHaM MoMelleHHe oteid 1JiS MPOoBeieHHA
HMHM crieliManbHBIX Orepaluil, KoTopble MOTYT NOBpeIUThL penyTra-
LAY OTEJIS,
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Chnyx6a 6esonacHocTi paspabaTbhiBaeT MMPOEKT cHcTeMbl Be3oTac-
HOCTH OTENA, KOTOPBIH YTBEPXIAETCS TEHEPANLHBIM JHPEKTOPOM [10-
cie ODCYXKIEHUS ¢ PYKOBOAMTENAMM APYTHX nolpasfeneduil. Dot
JOKYMEHT OXBaTbIBaeT BcCe CTOPOHLI obecnedeHus Ge3oNnacHOCTH
((pyHKLIMM cl1yxObl Be30MacHOCTH, e B3aMMOOTHOLIGHHS C IPYTHMH
noApasjiesieHUsIMH, CUCTEMY TEXHUYECKHMX CpelCTR obecrieteHnsl Ge-
30IACHOCTH, AEUCTBHA COTPYIHMKOB rOCTHHULILI B KPUTHYUECKHMX CH-
TYaLLMSIX ~— MOXKap, yrpo34a B3phiBa M T.01.).

Ecsiu otefk BXOAUT B KPYITHYIO COCTHHHYHYIO Lellb, TO OpraH i3a-
u¥sl cucTeMbl 6C300ACHOCTH MOXET OBITh YACTBIO (PPaHILUM3HOTO CO-
rraeHna: ppaHiinsogaresih cHad)aeT GpaHIlUlHU3oNOIYyYaTeNs MHCT-
PYKUMUSMM, OOyyacT rnepcoHan u T.u.

HucneHHOCTD CyKObl 8€30MacHOCTH OTHOCHTENBHO HEBEJIMKA!
Ha rocTuHULY B 500 HOoMepoB npuxodHuTcs He bosee |0 uyesioBex.
KenaTe/IbHO B WITATE UMETh KEHILMHY, TaK KAK €C1H NocTpalaBLIHi
KIMEHT — MEeHLIMHA, TO e A JIErue BCe paccKasaTb MMEHHO COTPYAHH-
Ky-KeHIHUHE.

HMpoeanbHblil cCOTpYAHUK cayiBbl 06e30(IaCHOCTH — 3TO CHIOKOH-
Hbli, BBIOEPXAHHBIA M, KAK MHCAJIM paHbBUIE B XapaKTePHCTHMKAX,
«MOPaJIbHO YCTOMYMBLIH» yensoBek, Tak Kak B paboTe oH OyaeT Heof-
HOKPaTHO CTAJIKMBATLCH C [TONbITKAMU NMoAkKyna. Hacto B 3Ty cinyxoy
GepyT GBIBLUMX COTPYAHHUKOB NPABOOXPaHUTENbHEIX opraHos. OQHa-
KO CNEeAYeT YUUTHIBATE, YTO HApAly CO MHOTMMM JOCTOMHCTBAMK OHH
HE Bcerda MpUIepXKMBaKOTCSI MHCTPYKUME paboThl B oTele, npexie
BCETO MM HE XBATAET BeXJIMBOCTH M TakTa B 00pallleHUM C FOCTSIMU M
COTPYAHUKAMY oTest. KpoMe Toro, MM TPYIHO MPUBLIKHYTbL K OTCYT-
CIBH1O apMeHCKOoi NMCLUUIUIHHE B OTelle,

HMuoraa ciyxbe Be3onacHocTd NoAYHHAIT WBeHLapoB 1 Maxeu.
CoTpyaAHHKH cayxObl 6e30I1acHOCTH MNP NOCTYIIEHWH Ha pabory
oBs3aTeNBHO MPOXOAAT 0GYueHWE, B XOJ€ KOTOPOro MX [0Apo6HO
JHAKOMST ¢ OTENeM, ero noapasjeseHUsIMH, THITHYHBIMH CHTYa L[S -
MM, MpaRaMH ¥ 0043aHHOCTAMHU, METOJAMHU 0Ka3aHWA [MepBoi Megu-
UMHCKOM MOMOLIM, a TAKKE TOMY, K4aK COCTABR/ISITL OTYET O pacclieno-
paHUM. COTpYAHUKH ClyKObl He30MacHOCTH, eCcTeCTBEHHO, JOMKHEI
XOpOIIO 3HATHL BCE 3aKOHLI, UMEIOUIHME OTHOIUIEHHE K MX paboTe M
JeATeIBHOCTH OTes.

Cnyx6a 0e30MacHOCTU 00543aTENbHO IOMKHA UMETE CBOE [TOMeE-
weHKe, rapaepobHylo (oTaelbHYIO OT rapldepoOHOU Apyroro nepco-
Hafla oTensd) M KoMHAaTY a4 XpaHeHMs JOKYMEHTAUMK H COCTaBJICH S
OTUETOB O paccieflopaHuu. KabuHer pykosoaureSist cuykOnl fezormac-
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HOCTH HE LOJIXKeH OpocaThCs B [J1a3a KIIHEHTOB, HO ¢ IPYTOil CTOPOHBI,
NpU HEOOXOAUMOCTH NOTOBOPHTE C PYKOBOIMTENIEM FOCTE HE JOJIKEH
MPoBUPaTLCs K HeMy uepes Apyrue cnyxeGHbie noMeuicHns,

PaboTh KK ciyx0bl 5230MaCHOCTH He LONX Hbl CMEHATLCSI B T€ XKe
“[AChI, YTO M Apyrue pabOTHUKH MOCTHHULIBL, NOCKONbKY UMEHHO CMe-
Ha TpebveT TOBBILIEHHOTO BHUMaHHS civkbb! 6esonacHocTi. M ecre-
CTBEHHO OHH [OJIKHBI HAXO/JIMTHCSI B OTEJIE B HAHOO/ee «0NacHBIS» Ya-
chbl (18.00 — 2.00).

K Texnudeckum cpenctBam 6e30maciiOCTH, Npexie Bcero, OTHO-
CSITCA TE/IEBU3WOHHBIE KAMEpbl, C MOMOLLLIO KOTOPLIX MTPOCMaTpHBa-
HOTCS BCe 0OLIeCTBEHHbBIE U MHOTHE CAYKEeDHbIE noMeUuleH M. 3anucu
AOJKHBL XpaHUThes He MeHee 24 yacoB. Cnyxba besonacHocTH Takxke
O'TBEYAET 3a 3aMKM ¢ Khouamu, ceiidsl B HomMepax, padlHocBA3k Co-
TDVYAHHKOB.

COTpPYOHHKOB ClyKOb! D€30IMACHOCTH HE PEKOMEHAYETCH O1eBaTh
B (popMy M TEM DoJice BELLATH UM HA NOSIC MUCTONET HITH AYOMHKY. DT0
HE yernokampaer rocrei, & HaobopoT BEIALIBAET ¥ HUX DeCroKOMCTRO.
3Hauka cayx0bl 6e30nacHOCTH (MIEHTUMHUKALLMOHHAS KapTouKa) Ha
JlallKaHe MHIxKaKa BroJiHe JOCTaTouyHO.

PyHkiuy cnyxor 6e3onacHocTH MHoroobpainel, Hanbonee tpy-
AoeMkol pyHKuMelt spaseTCHd [aTpyavMpoBaHue nomeuteHu. [lpu
MarpyIupoBaHHK NPOBEPSIOTCS, 3anepThl 1u apepH (1o 10—-20% nse-
pel HOYBIO B OTEJIE MOTYT OKA3aThCS HE3AKPHITHMH), HAJTUYHE B MO~
MELUEHUSIX AKL, KOTOPBIX TAM HE JIOJKHO OBITh, HApYLUEHHEe MpaBuUJI
DEe30MaCHOCTH CcAYXKallMMH (HallpUMep, TeaeXKH rOpHUYHBIX H TOOMm
service He Ha Mecte) M T.4. [laTpynvpoBaHue NoMeIleHUH TaKKe HMe-
eT BaXHOe 3HaueHue LIS [IpefoTBpallleHus (MAH, (10 KpaitHed Mepe,
DaHHero ODHapyXeHHs1) noXapa, TaK Kak caMOl pacnmpocTpaHeHHOH
[MPUYNHON TIoXapa SIBASETCH KypeHue B MOCTENH He CHIIKOM Tpe3-
Boro noctostibla. Cnyx6a 6e30MacHOCTH KOHTPONUPYET CNYKeOHbIiA
BXO/ (COTPYAHUKHM MMPOXOOAT B MOMELUEHHA TOJIRKO 1O MIPOIYCKaM),
Ha IMIaBHOM BXOJe Jo/KeH ObITh YCTAHOBMAEH HelaMeTHbIH 415 roc-
Teit, Ho 2 (eKTUBHLIA 3ac/IOH LTS NPOHUKHOBEHUS B OTe/b XyAura-
HOB, TOCTOPOHHUX MbSAHBIX UL (KOTOPBIX HYXHO OT/IMYATh OT «CBO-
MX» IBAHBIX KIHEHTOR) U APYIUX HeXeJaTelbHbIX 3/eMeHTOB. Ilpu
STOM HYXHO ObITh NpeleibHO BeXIIMBBIM, KaXAbil MOAO3PHTEbHLI
AOJIKeH 6BITh BEXJIKHBO onpoieH. HerT HUuyero xyxe nia peryraluy
OTeNA, YeM yMHag [10TacoBKa Yy MNABHOrO BX0Aa, & O4€Hb 4acTo
BEChbMA COCTOATENbLHLIC M YBAXAEMbIe KAUEHTH! 0T/l UMCHOT BHELL -
HMil BKI, HE BIIOJHE COOTBETCTBYIOMWUIA CTAHIAPTHOMY ODAMKY pec-
rekTabeJibHOro Yeiopeka.
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UTO Kacaetcsi paccnenoBaHus cyqaes IIponax, 1o Hano UMETh B
BULY, UTO O0J5 NOCTHHHLbI BaxHee pa3paboTarh MEpPhI MPeayTipexie-
HUS MOBTOPEHUA MOLOOHOM Kpaxu, ueM IMOoHMaTh M HakasaTh Bopa,
MeTonbl paccienoBaHua ciyx6k 6e30MacHOCTH BO MHOTOM OT/IHYA-
HOTCSL OT METOMOB IIPaBOOXPAHUTENLHBIX OpraHos. Kak yxke yKasbiba-
J10Ch, NPaBa COTPYLHUKOB Cl1yxK0b! 6€30MaCHOCTH 3HAYUTENLHO Orpa-
HHUYEHBI IO CPABHEHUWIO ¢ BO3MOXHOCTIMHU COTPYIHHMKOB [IPaBOOXDa-
HUTEJILHBIX opraHoB. CoTpyaHHMK ciAyXObl 0e3071acHOCTH HOJIKEH
[MPEeAe/IbHO BEXJIMBO pacclipalliBaTh, 4 HE 0NpallvBaTh KIWEHTa.
HyxHo co3mgaTe pacnonaraioiyio K cOTPYIHMYECTBY OOCTAHOBKY,
OOBSICHHUTE, MOYeMYy ITPOBOJMTCS paccinefoBaHHe M yeM paccrpalli-
BaeMblii MoxXeT eMy moMoub. [Tpu pasrosope ¢ noTeplicBUIMM Heob-
XOIUMO TTPOAEMOHCTPHUPOBATE CAYKeDHOEe pBeHHe, B OTBET Hi KOTO-
poe noTepneBiivi Bosee oXOTHO COOOIUUT NOAPODHOCTH, KOTOPbLIE
MOTYT OKAa3aThCs BECbMAa LUeHHON WHGOpMaLMel Kak 51 paCKpbITHS
[TPECTYIJIEHUSE, TAK M JJIH TpeloTBpalleHHs noaoOHbIX CYYacB B
DynyleM.

Takue mipecTyrieHUs1 Kak youiicTBa, BOOpYXEeHHbIH rpabex, 13-
HacUIOBaHMHS pacclielyIoT NPaBoOXPaHHUTENILHBIE OpraHbl, KOTOPBIE,
ECTECTBEHHO, OOMKHBI GbITh HeMeAleHHO onoseuieHbl. [Ipn 3ToM
HYXHO IMOcTapaTkcs CLOEAATh BHU3MT COTPYILHUKOB 3THX OPraHoOB Kak
MOXHO MeHee 3aMeTHBIM ISl MOCTOsbLLEB oTess. B apyrux cayvasx
K BONPOCY O BBLI30OBE MWIHLUH (MOMUMIHK) CIeIyeT MoAXoAnTh OCTO-
poxHo. Hanpumep, 10BoNbHO 4acTO OBIBAIOT CAYUYaH, KOMa MOCTO-
siibUa OOKpalblBaeT MpUl/alleHHasi HM B HOMEP IMPOCTUTYTKA,
KIHEHTY cliedyeT MNpeUloXHUTE caMOMY PELUMTE BOMPOC, BLI3LIBATE
HJIH HET NMoauLIKIo. Yallle Bcero, onmacasch HexelaTe/lbHOH OINIACKH,
rocTh OTKa3blBaeTcs OT oOpallleHUs B NMpaBooOXpaHUTENLHbIE OPraHbL

Crenyer nNpU3HaTh, YTO M30eXaTh TAKMX NOCELUEHMH MOCTOSIb-
LIeB OTEJIS HEBOIMOXKHO, ia ¥ He HY>KHO. MopanbHblit 081MK nocro-
SIIBLIER HE AOJTKeH 3a60THUTh NepcoHa oTels. Cnyxb6a 6e30nacHOCTH
JOMXKHa CAESNAThL 3TU MOCEUIEHUA He3aMEeTHLIMKM LA OPYrUX MoCTO-
SLTBLEB WM CAGMUTh 32 TeM, UTOObl B XOJNe oTeNns, 10 BO3MOXHOCTH,
OLIIM TOJILKO ero roctH. Boobiie roBops, MOAHTUKY OTEs MO OTHO-
LWIEHUIO K 3THM «daMaM» OrpefensieT reHepatsHelit aupexrtop. [Mpu
3TOM cliegyeT u3berate KpailHoOCTEH, HaMpPUMep, OJLUHOKYIO KEH K-
HY, CHAALIYIO B X0JjiJle OTEA, Helb3s [T0NPOCHTh NOKHHYTE NOMelle-
Hue, Ho eciiv 3Ta XeHUIMHA YacTO ITOCELIAET X0 OTEMA, TO LOMXKHEL
BBITh MPUHSITEI COOTBETCTBYIOLLUE MEPhL.
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Kak npasuno, ykpaneHHble B TOCTHHULE AEHbIM yIAeTCs HalTH
KpajtHe peaKo, XoTs roBopMTh 00 3TOM TOTepneBlIEMY He CJIEAYeT.
[TpaBna, o HeraTHBHOM pe3ynsTaTe paccliefoBaHUS eMy BCe PaBHO
MpUaeTcAd CoobLiUTh. YeTioKauBas MOTeprneBLIero, CAeayeT MposBs-
JUSITE OCTOPCXKHOCTE B BRIPAXEHMAX, HH B KOEM cllyyae Helb3sl [TpHU-
3HaBaTh, YTO Oe30nacHOCTE KIMEHTOR MOCTHHMLUE! II0X0 obecreye-
Ha, MOCKONBKY rnoTepneBLUUH MOXKET NPEIbSIBUTE HCK K aIMUH MCTpa-
LMY TOCTHHHLBI, MepcoHan KOTOPOi IMPOSBHII MPEeCTYITHYID XauaT-
HOCTb.

B pyHkumy cnyxbul Ge30nacHOCTH Takxe BXOLAT OXpaHa pPyKo-
BOAUTENEH BbIcLIero aseHa (M UX ceMeit), oXpaHa MHKaccalMM, KoH-
TPOb 32 BCeMH K1iovaMyt (COTPYAHKMKM OTENs! MOJIKHBI HMETh LOCTYI
TOALKO K TEM KJITIOHaM, KOTOPbIE UM HEODXOAMMB! AnsT paboThl, a He
[MOJYYHTh BCHO CBHIKY KJIIOUEH, €C/IW KO OT HOMEpPa [oTepsiH, 3a-
MOK JOJKEH OBIThL CMEHEH WK NepenporpaMMupoBaH).

Cnyxba 6e30MacHOCTH TaKXe KOHTPOJNMPYET MCIOAb3OBaHUE
COTPYAHHKAMU MMYLIECTBa TOCTHMHMLUBI, MEPENAHHOIO UM B JIMUHOE
MOJB30OBAHHE (CAYXKEDHLIE aBTOMOOMIHM, KpellTHhIE KapTOUuKH
U T 0O.).

Ha Hee TakKe BoararoTcs MpoBepKa KpeauTocnocoOHOCTH roc-
Tell, yyacTHe B KOHTPOJIE 32 KOMIbOTEPHOR 6e30MacHOCTLID (Npe-
NOTBpallleH1e NPOHHKHOBEHUS XaKEPOB).

B nocnentee Bpemst B CBA3M C yYACTUBILKMUCSH YIPO3aMW TEPPO-
PUCTHIECKHX aKTOR cyx6a 6esonacHoCcTH 00A3aHa 03HAKOMUTE BCEX
COTPYIHHKOB C NMpasiaMi NMOBEJEHHH B Ciiydae 3B0HKA C CDDGULEHH*
€M O 3aT0XKEHHOM B OTEAE B3PEIBHOM }'CTDDF[CTBE. CDTP}’,EHHK, KOTO-
POMY 3BOHUT TEPPOPUCT, DOJKEH, BO-IEPBLIX, KAK MOXHO OOJbille
3aTAHYTh Pa3roBOp, YTOOL! BRISICHHTE OTKYZa 3BOHOK. Kak npasuio,
TO HE yIaeTcs1, HO MOXHO nonpoboBaTh ¢ NOMOLLBIO COTPYIHUKOB,
HAaXOALKXCH B [IOMELUEHWH, er0 ONPefeInTh, HCNONb3Ysl ADYTOH Te-
AedoH.

Bo-BTOpBIX, HY#HO MOTIBLITATECS ¥ TEPPOPHUCTA BhIAICHUTE BpeMS
B3pPbIBa, THIT YCTPOMHCTBA, KAK OHO BLICNALNUT, MECTO 3aKNalKu, nove-
MY MMEHHO 3TOT OTelb BbIOpaH B KayecTBe 0oOBeKTa HananeHMs, a
Takke cobpaTh MakCHMYM MH(QOpMaLMKM O 3BOHAILEM: 101, MaHepa
peul, aKUeHT, MPUMepHBIA BO3pACT, COCTOSIHHME (TPe3BbIM MJIH Mbsi-
HbIit), HACKOJBKO XOpPOIUO OH 3HAKOM C OTEeJIEM W £ro ClyXalluMH,
OTKyJlda 3BOHMT (MOTYT GbITh CABILUHBI Kakue-JIUbo cneunuyHbie
LIYMBIL, HAMTPHMEP YITHUIBI),
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KaXabiit COTpYIHMK N0JKEH 3HATh, KOTO H3BELUATL O 3BOHKe, Pe-
LIeHHe 0D 3BAKYaLMW IMPHHKUMAaeT reHepaibiblit ZUpeKTOp. OH Xe pe-
LIaeT, YTO coOBLIATE NOCTOSILIAM.

3agaua c/1yx6bl O6€3011aCHOCTH MTPH IBAKYALUMH — obecreyrTh Co-
XPaHHOCTE UMYILECTBA M TMOPSIOK [PH 3BakyaldH (B TOM 4HMCJIC H
[pu noxape)., OHa yHacTBYET B MOMCKE B3PLIBHOIO YCTpoOHCTBa, Tak
KaK COTpYHIHHKH cayKObl Myullle Bcex 3HAKOT BCe MOMEUIEHU OTeJsl.

Beicuiemy pykoBoacTBy oTelsl cnyxba 6e30MaCHOCTH NEPUOIA-
YeCcKW rnpejocTasngeT OoTHET ¢ aHaJMHM30M IMpoHcllecTBUi (Hanboee
YacTbie MHIIMOEHTB!, CAe yallne BCero oHM UMeIOT MeCTo, B Kakoe Bpe-
MH, KaKre GAMWIHK aCCOUHUPYIOTCSH ¢ 3TUMH HHLIMAEHTAMH), B KO-
TOPOM TMpeararaiTcs MEephl o yeTpaHeHHUI0 TOBTOPEHHS TaKMX MH-
LHIEHTOB.

B cnvxbe megercsl yuer Beex NMPOMCLUECTBAN, Xanob M pe3yabra-
TOB paccjiefopanduil, Tlpy orBeTe Ha NUCBMA-KANODLI HYKHO OBIThH
OCTOPOXHbLIM, YTOOL! HE aTh BOIMONHOCTEL 4ABOKATAM XanobLIMKa
J0KazaTe ynyweHus (BUHY) oTens.

3.7. Orgen 3aKynok

OyHKLMA OTaena — 3aKYTIKM HY>XHBIX TOBApOR TpebfyeMmoro Kayve-
CTB2 NO palymMHoil LieHe B HYKHoe Bpemsi. [Ipy 3TOM JloKeH Bulaep-
KHMBaTbCs ONMTHMANLHBIH pa3Mep 3aMacoB B FOCTHHHLE, MOCKOJBKY
XpPaHEHME CTOMT [eHET, K TOMY e MHOTMe 3aKyllJIeHHbIE TOBAPhI TIPH
ype3MepHo LAUTeIEHOM XpaHEHHH MOTYT HMCTOPTUTHCSL,

Ipuobpemaemuie 0ag Hymd s0CMUHNELB! MOBAPLE 0EAAICA HA caedy-
ou{lie OCHOBHbIE 2PYNALL;

|) npoayKTHI (CBeXKWe, MOpOXeHHBIE, KOHCEPBUPOBAHHBIE, CYllie-
HBIE);

2) HATTUTKH;

3} obopyaoBaHue U Mebennb (Mo Mepe M3Hoca U BbIXo[a W3 CTPOS),
rnocyna, 6ense;

4) pacxoHble MATEPHUANEI (B OCHOBHOM MCITO/NIB3YEMBIE TTPU yOOP-
Keé HOMEPOB W 0blllecTBEHHBIX TOMEIEeHHHA).

Ilpu ewifope nocrmastyuroe MeneddKepsl omoeaa 3aKynok 00ACHY!
PHUMBIGQA M CALOVIORIE hakmopsl!

& peITyTallMIo MNOCTaBILHKa,

® [IeHE] TOBapa H €ro Ka4ecTso;

e obBbeM NapTHH (A4 HebOMLLIMX oTeleH Jake MUHHUMANBHEIH
00BLEM MAPTHU MOXET 0OKa3aThCs Ype3MEpPHLIM);
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® YCJIOBHS onnarel (KenaTe/ibHo 6e3 npegoiuiaThl, a eue Jyyile —
B KPEAUT);

* CEpBHCHOe 00cny:KMBaHWe NpuodpereHHoro Topapa (Jisi 000~
PYAOBAHMA);

¢ CTOUMOCTD IOCTABKH, PACCTOSHHME O MMOCTABLIUKA.,

B npakTHKe paBoTbl OTAeNA 3aKYMOK MCMOJb3YIOT KaK JOATOCpoY -
HbIE KOHTPAKTb! C NOCTaBUIMKAMH (MHOIMA YCTpaWBaloT TeHAEP —
KOHKYPC MOCTaBIIMKOB), TaK WM pa3oBble 3aKyNKH. JoarocpoyHsie
KOHTPAKTbI OOLIYHO MO3BOJAIOT MONYUMTE CKUIKY B LIEHE U, [J1aBHOE,
TaKOH KOHTPAKT 3HAYUTENBHO YNPOLLAeT paboTy oTAe a: «3aKMOYHJT
KOHTPAKT Ha rof W COM CIIOKOMHO»,

OaHaKO 3TOT METOJM, 3aKYIIOK MMEET W cBOM HefocTaTk, O6beM
MePUOIMUECKKHX mnocTaBOK 3adMKcHpoBaH B KoHTpakTe. [Toartomy
NpH HEOXKHMOAHHOM CITANE JArPY3KM MOCTHMHWLEI BO3HUHKAIOT WU3JIUIL-
KM, 8 IPU PE3KOM pocTe 3arpy3ku — aeduuuT ToBapoB. KpoMe Toro,
BeckMa HEePEaKH cliyuau, KOrla KayecTBO NocTasaseMora Topapa ne-
pecTaeT YAOBJETBOPATE 3aKa34YUKY, A pa30pBATh KOHTPaKT — N0 He-
itpoctoe. Hanee, ieHa ToBapa Ha peIHKE MOXET YIaCTh, 4 FTOCTHHULIA
BLIHYXJIIEHA TITaTUTh MO LUeHe, 3apMKCHPOBaHHON B KOHTpaKTe,

B CHJIY M3I0XKEHHOTO, UENBII P 3aKYTIOK eXelHEeBHO MPOH3BO-
OUTCS ¥ Pa3HBIX MOCTABLIMKOB, CTPEMSICh MMHHMU3WPORATh 1IEHY.
Hexotopbie ToBaphl MOTVT Jaxe IpHODpeTaThCs B PO3HUYHON TOp-
ropje, 3TOT cnocob TOXe UMEeeT CBOY HeIOCTATKH, TaK Kak ornpene-
JIEHHBIA TOBap MOXET OTCYTCTBOBATH HA PLIHKE.

OnToBBIMKH NapTHUsiIMU TOCTHHHULIA 3aKynaer BMHO, KpENKHe
CITHPTHBIE HANMUTKH, MUBO, Tabaulbie U3AENUS U MACO.

Ecnu oTenb BXOAUT B FOCTHHHYHYIO UMb, TO MO KpaiHeH Mmepe
yacTb HeODXOIUMBIX eMY TOBApOB OH NMOJY4YaeT Yepes CUCTEMY LeHT-
PANN3IOBAHHBIX 3aKYNOK 3TOM Leny. JTa cMcTeMa UMEET LEeHTpalb-
HblE CKJIafbl, C KOTOPbIX OCYILIECTBIAI0TCS nocTaBku. Kanuduunpo-
BaHHbIH FIEpCOHAN CHCTEMBI 3a CUET Y3KOi crelain3auuu obecrie-
YMBAET BLICOKOE KayeCTBO TOBAPOB, a 3aKYIKa TOBapOB ¥ NMOCTABLLW -
KOB KpYTTHBIMU NAPTUSAMH 1O3BOJSIET CHU3UTD LIEHBI.

Jaxynii npou3e00amcea caedyiuuM obpasom.

1. Bce cnyXObl TOCTMHMLIBI 1OAAIOT B OTAEN 3aKYTIOK 3ag26Ku, hop-
MBIl KOTOPBIX MOI'YT ObITh Pa3/IM4HBl, HO BCE OHH JOCTATOYHO JETalb-
Hbl: OrOBapHBAOTCS pa3Mep, BEc, CTpaHa [MOCTABKH, KOJHYECTBO M,
YTO 0COOEHHO BaXHOo, JaTa MoCTaBKH.

2. MeHeIxep oTIena 3akyTroK, crieliManusupyroLIuics Ha 3asiB-
JIeHHOM TOBape, paccMaTpPUBAET NMpeUIOXeHHUS NOCTABLIMKOB (UeHa,
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BO3MOXHBIE CKMIKH, (OPMBI OIUIATHI M T.A.), BelBMpaeT JY4Ilero u
ohopMIAET 3axa3

3. [Mpu nocTynae KUK ToBapa ¢ HaKJIaIHON ero NpoBepsIoT, PEry-
CTPUPYIOT, 0(POPMIISIIOT BO3BPAT HEI'OAHOr0 TOBapa.

4. [lpv nocTynaeHuu OT [ocTaBLUMKA cuema-daKypst €To Npose-
PAIOT, PETUCTPHUPYIOT W [epeaaioT Ha onaaty B (pMHaH COBYIO CIYXOY.

3.8. Cnyw6a nuranua

PecropaHHb!il 6M3HEC MO 060pOTY 3aHUMAET B MMPE BEChMa BbI-
cokoe MecTo (Hanpumep, B CIIA — TpeThe MecTo). BMmecTe ¢ ITHM,
ITO OJIMH U3 CAMEBIX PHCKOBaHHBIX BUA0B bisHeca: 50% HOBLIX pecTo-
palioB pa3s’opAloTed Ha [IepBOM FOAY CBOErO CYLUECTBOBRAHKS, 34 1B
ropga — 65% M TOJMBKO OfMH pecTopaH K3 AeCsTH J0XM BaeT 10 5 JIeT.

Briepsuie B HCTOPHUH 0OLIECTBEHHOE [MTAHHe 3aPUKCHPOBAHO B
nuchMeHHocTH B 1800 r. 1o H.o. M3BecTHbIi KoleKe 3aKOHOB XaMMy-
pany npeaycMaTpHBal CMEPTHYIO Ka3Hb 32 pazbapieH ue MMM Ba BOAOH
B COOTBETCTBYIOIIMX <«TOoYKaX oblUenurar. «3aBefeH us oDLLeNHTa»
OBITKM BecbkbMa pacnpocTpaHeHbl B ApeBHeM Pume. JIKOO0NBITHO, YTO
OpPeBHEIPEYECKHE W JpeBHEPHMCKHME TapepHhl 06bl4HO pacrnofara-
JHUCh BOJIM3KM A3BMMECKUX XPAMOB — UM [1epenafaiy X MBOTHBIE, NTPH-
HeCeHHBIE B XepTBY DoraM B oTHX Xpamax, [ToMUMO Msica JKepTBEH-
HEIX XUBOTHBIX B MeHIO TaBepH BXOMAMIH BHHO, Chlp, CYLIEHLIE OBO-
1. [JdpeBHue «3aBefeHUA 0OLLeNUTA» BBINTH BECBMa MHOTOUMCIEHHBI:
Ha OTHOCHTE/IbHO HeDOobUION MIOLIaId packoMaHHO® ApeBHEPHM-
ckoit ITomnen HacuuThiBaeTcs 118 TaBepH.

B cpenuue Beka «ella BHe JoMa» ObLIa YIENOM TOJIBKO NYTelecT-
BeHHUWKOB. Kak yxe yriOMUHAaNOCh, HOBbIA MOABEM PA3BUTHST HAval-
csi ¢ pecropaHa bynraHXepa, KoTopbli ¢ oMol bl BYTEOHA «BOCCTA-
HaBnWBan ruavywde xenyaku». MUMeHHo B pectopaHe bynaHxepa
g[a cTaja npeBalypoBaTh HAI BIMHBKOI,

B XX B. 00LUeCTBEHHOE [TUTAHHE I10JYYaeT CTpEMMTeNLHOE pa3-
BUTHE (B HEKOTOPLIX CTpaHaX VXKe KaxIad TpeThs ela Moraouaercs
BHe JoMa). DTo CBA3AHO ¢O MHOMMMU (akTopaMK: 3HAUUTENBHOE yBe-
nuueHHe yrcia paboTaoniux KeHIIHH, poCT YHC/la pa3BoJoB, IHAYU-
TeJbHBIHA POCT TYPU3MA, YBEJTUUeHHE TOXON0B HaceneH W, ITO Bbl3Ba-
J10 TIOSIBJIEHUE HOBBIX THIOB MPeanpUsITHH 001ecTBe HHOTO MUTAH K
(pecTOopaHbl BBICTPOro oGCIYKHBAHUS, pecTopaHbl, TTpeljlaraloliie
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camble pa3Hble HALMOHAJIbHBIE KYXHU W T.1.). [IpaBma, HyXHO OTME-
TUThb, YTO NMEPBOE CMEUHANHINPOBAHHOE «3aBeleHYe ODIIECTREHHOrO
MUTAHUA» — KOdeiils — rnossuinock B EBpone B cepenude XVII B, a8
KoHctanruHonoae (Crambyne) — Ha cTo JET paHbile,

PaboTa rocTHHHYHOTO pecTopaHa HECKONLKO OTIMYAETCS] OT pa-
GoTs! 06bIMHOFO pecTopaHa, Bpems paBoThl FOCTHHHIHOTO pecTOpaHa
LOJIXHO DbITH TaKWM, YUTODbl VAOBNETBOPHTH [ogaBjsiiowee G0Mb-
LHEMHCTBO MOCTOSUILLEB JaXKe, eC/u [1sl 3TON0 B OTAENbHbIE YaACk] pa-
BoTa 3Toro pecropaHa He OYAeT NpUEOCHTL NMpUbeTK. [Ipu 2ToM Jio
70% rocreit otensl He 00elalOT B FOCTUHUUHOM pecTopaHne M 1o 50%
He YXXMHAIOT B HeM, a 2/3 JoXoaa pecTopaHa IocTynalor OT CTOPOH-
HUX ToceTuTeNed. OTcioga, MeXXIy MpounM, CAeIYeT BaXHbIH BbIBOJ;
FOCTUHHYHBIW pecTopaH MOMXEeH HMETh OTIENbHbM BXOA ¢ YTHMLBI M
CBOK aBTOMODHITBHYIO CTOHIIKY.

Ho 30-x rr XX 8. pecTopaH B roctTMHULIE Obl1 BTOPOCTENIEHHLIM
MCTOYHUKOM Joxoaa. MHorIa ol faxe ObU1 15 BI/IeNIbLA OTEJISI CKO-
pee o6ysol, CuMTanoch JONYcTHMOH HeGombllas yOBITOYHOCTE pec-
TOPAHa, KOTOpasl NMOKpbLIBANACE JOX0AAMM OT HOMepHOro ¢oHua. C
Apyroit CTOpOHBI, MOCTOSREL! OTEs Y4acTO CHMIMI €1y B pecTopaHe
OTEsl HEBaXHOM MO Ka4ecTBY M MpeinounTan 0deiarh M YXHHATD BHe
FOCTHHHLIBI.

OaHako 1o Mepe CHUXXEHUS 3arpy3KH IOCTHHULL, pONib CAYKObI
MATAHKA KakK YMCTOYHMKA A0Xo4a ¢rTajla BO3pacTaTh, ¥ B HacTosliee
BpeMsi pakTHYECKH CpaBHSUIACE C poibio HOMepHOro poHaa. Otcio-
l1a [TOBHIIEHHOE BHUMAHUE K 3TOH ciyxbe — pecTopaHsl oTeseH cra-
HOBSATCH BCe DOIee POCKOLLUHBIMUA, YHCJIO HX B OHOM OTeJIe YBEJIHIU-
BA€TCs, MOSIBISIOTCHA CHEUHANW3HPOBAHHbLIE pecTopaHbl ¢ HalHo-
HANBHBIMKY KYXHAMH, KodeHHH, bapel M T.4. Celvac Yem BhILIE KIACC
OTeNst, TeM 3HaUMTEbHES PONb pecTopaHa.

[eHepanbHbIH AUPEKTOP FOCTHHMLILL OOBIYHO MAJIO YTO CMBIC/UT B
pecTopaHHOM Jiefie, U XOTS] OH €XeAHeBHO HaHOCHT BU3HT Ha KYXHIO,
3TOT BU3NT M «CHATHE MpoOhl» HOCHT B OCHOBHOM PUTYANBLHBIHA Xa-
pakTep. [103TOMY [10BOJILHO YACTO NOMEUIEHHE pecTopaHa roCTHHM-
LBl CO BCEM 0BOpYROBAHHMEM CHACTCA B @peHy KakoMy-nubo npodec-
CHMOHANbHOMY pPECTOpaTOopY, a B A0T0BOPE apeHIbl OroBapHBatoTCH yC-
NOBUsl, HEOBXOOUMbIE ISl YIOBNETBOPEHMS] MOTPeOHOCTEH MOCTOSIb-
LIeB FrOCcTHHHLBI. Ecnu Xe pecropaH (OAMH MWW HECKONbKO) HAXOANT-
CSl B CTPYKTYpe OTefsl, TO OH OTHOCHTES K clykbe nuTaHus ( Food and
Beverage Department, Catering Department), Bo rase KOTOporo ¢To-
UT AMpeKTOp, 00si3aTe/IbHO BXOMSLIMI B COCTaB NPaBieHUS OTes.
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YnpasiieHue 0OUWECTBEHHLIM NUTAHHEM B 'OCTMHMIIE JOBONBHO ca-
MOCTOSITENILHO, HATIPUMEP, periiaMHas KaMNaHHs pecTopaHa fipoBo-
AWTCS OTAENBHO OT peKNaMbl OTe.

B HenocpeacTBEeHHOM IOMMMHEHHH AMpeKTopa CIyx0bl MUTaAHHS
HaxoAsATcH wed-ropap, KOHTPOLIEP CNYXKObl [THTaHUA, METPAOTEN b,
DaHKeTHBIH MeHenxep, rnaBHbf Gapmed, crioapa. Ecau pecropaH
CcAM OCVYILECTBJSET 3aKYMNKY, TO B €ro LITATE HAXOUATCH 3aKYMUIMK
NIPOAOBONBCTBUA U 3aKYIIILHMK BUH W APYrHX HATUTKOB. EC/u pecto-
PAHOB B [OCTHHHLUE HECKOJLKO, TO ¥ KaXI0ro CROW AUDPEKTOP M OT-
AeMLHBIA AMPEKTOp YV room service, AocTasistolell eqy ¥ HaMUTKHU B
HOMepa OTeNsl. ECIM B rOCTHHHUE HECKOJBLKO PECTOPAHOB, TO Kax-
ObIH 3an J0AKeH UMeTh YeTKHH MMMH/UK (YacTo 3T0 pa3s’Hbleé HalMOo-
HUTLHbBIE KYXHMK), NPW 3TOM MHTEPHLEP KAXA0I0 3a51a J0JIKell COOTReT-
CTBOBATH MEHIO H KJTHEHTY.

[ToMuMO pecTopaHos Goabliast TOCTHHHLA 003aTEILHO HMEET
HECKOMBKO MeHee KPYTMHBIX MpedlTpUATHI nMuTaHusa: 6aphl, KodeHHH,
OvdeThl U T.00.

B ManeHbKMX oTenax ied-noBap pecTopaHa copMelllaeT v (PyHK-
WKW MeHelKepa.

PecTopaHHbiil OM3HEC — 2TO OTHIOAb He lpocToid OU3HEC, XOTH, Ha
nmepebiil B3rnsa, dopMyna ycrnexa 4OCTaTOYHO MpocTa: CoueTaHHe Xo-
polled enbl, XOopollero cepsuca U pa3syMHOU UeHOBOH MOSIMTHKH,

QliHAKO AOCTHXEHWE 3TOr0 coueTaHMs — 3afada cama 1o cede He
npoctas, Tem Gojee, YTo TpebyeTes elle OTCIeXUBATE Maccy Opyrux
napaMeTpoR (CPOKH MPUTOTOBAEHMA MULLW, CAHUTAPHBIE HOPMEBI, M3-
NEPKKH IMTPOH3BO/CTBA, MPeAnoUTeHUs KIIMEHTOB, KOHKYpEHLUHS Co-
CEMHUX PECTOPAHOB U T.IL. ).

OTKpbIBad HOBBIM DECTOpPAH, €rC BAAJENel] WM YIIpaBisiiOLUIHH
JOMKEH YYECTh HECKOJIBKO BAXHBIX MOMEHTOB,

Pacnonoixenme pecropasa

PacrionoxeHue pecropaHa B 3HaUMTENLHON CTENEHH ofpeleserT
[OPTPET €T0 BYNYlIero KIMEHTA: KIIMEHT PeCTopaHa, pacloloXeHHO-
ro B A€JIOBOH 4acTH ropoja, Kyia JHeM MOCETUTENIH NPHUXOIIT U3 CBO-
UX KOHTOP [I8LUKOM, OTAMYAETCA OT KJWEHTA 3aropo/IHOrO pecTopaHa,
Kyoa MOXHO Aodparhcs TONbLKO Ha MaluMHe. EcTecTBeHHO, YTO YII-
DPABAAIOLIMH OCTHHHYHOIO pecTopaHa He MOXeT MOoBAMATLE Ha ero
PAacnosIOKEHHUE, HO OH LOJKEeH YYUTBIBATh 3TO PACIONOKEHHE C TEM,
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YTODLL €r'0 UHTEPbEP, TUIl CEPBUCA, KYXHS, MEHIO COOTBETCTBOBAIU
KAMEHTY, KOTOPOro ciedyeT OXUAaTh B paicHe, TIe PacflofoxeHa
FOCTHHHLLA.

Pazmep menio

Pazmep meHIo (KosuuecTBO 6110/1), ITpexkie BCero, 3aBUCUT OT TO-
ro HeHOBOI'0 cermMeHTa, Ha KoTopoM Oyaer pabotars pectopaH. [Ipu
HEBLICOKOW cpeflHell teHe obena MeHIo npeaenpHo rmpoctoe. IoceTH-
TeNU TaKMX pecTopasdoB He TpaTiar Ha obeq Oosblie yaca ¥ He U3y4da-
joT MeHI0. [lpu Belcokoi cpeaHeil cToumocTH obena HeoOXOAWMO
DoNbLIOE MEHIO, KOTOPOE TOCETHTENM TINATENLHO U3ydaloT. Ha ofiHO
DJIICAO MOCETHUTENH TAKUX PECTOPAHOB TPATSIT 10 MOJYTOPa YaCOB.

Bua ceparca

OBW M NPUHUKMI, KOTOPBIH NOAXKEH BbIOEPXWUBATBCSI [1pHU Bbi-
Oope BUIa CepBUCH, CNEYIOLIMH: «ueM Jopoxe, TeM BosibLie cepBU-
can., B MHUpe paznuualoT cleaylire ocHogHbie 8udsl peCmopanHo2o
cepeucd,

» Buffet (lupenckuit cton) — KAMEHT caM cebe KJIaJeT NIy Ha Ta-
penky. [TpH 2TOM BO3IMOXHBI BapUAaHThI; efa pacTiolOXeHa Ha 60/1b-
KX MOJAHOCAX WIM B TIONOTPEBAEMbIX [MOANOHAX; TOBAp oTpe3aer
KIMEHTY KYCOK MSICA; KJIMEHTBHI CTOSIT B ouepeny K nNpuiasKy, 3a KOTO-
PLIM CTOMT TMOBap, ¥ T.J.

e Plate service (3TOT BUI TakKe HA3BIBAIOT aMEpUKAHCKHM) —
opHIMaAHTB! NoAaloT 61014 KAMEHTaM Ha Tapenkax, T.e. cleBa OT
KINMEHTA, MYCThIE Tape KK yOUpaloT CpaBa OT KIHUEHTA.

o Family service (cemeliHblit) — efa cTOMT Ha cToJie (B LISHTpE) M
Kaxnblif KJIHEHT caM ee KnameT cebe Ha Tapenky; WHoTha Ha cToJe
CTOAT TOJILKO FAPHUPE], a Msico (pbiba) rogaeTcs Ha Tapeikax o(hHLIK-
AHTAMU, DTOT THII CEpBUCA TAKXE HA3BIBAIOT AHITHHCKHM,

o Silver service. ITuia rmogaercs K croiny ohpMLUMaHTaMK Ha 60Jib-
UK 611044X, 1 OQULIMAHT KIAJET MOPUMIO HA TAPENKY FOCTS ¢ 3TOTO
©Aloma, T.e. ¢ieBa OT TOCTI, Tape/lKH paccTABMAIOT ClipaBa OT TOCTS.
Kecratu, oT0oT THI pecTopalHoro cepBuca B CLIIA v [epmaHuu Hasbl-
BAIOT PYCCKUM, X0Tst Bo DPpaHLIMHU ero cuuTaloT GpaHIly3cKHMM.

o Gueridon service — BBICIITMA BUI pecTOPAHHOrO CepBHCca, KOTIa
61010 TOTOBUTCS 0HMLMAHTOM Ha TENeXKe OKOJIO CTOIWKA rocTeH.
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Ilparna, 06BIYHO 3TO TONBKO 3aKMIOYUTENBHOE 06XKapHBaHUE B fa-
MeHM criupTa. OUUMaHT JOJIKEH YMETh OOBACHATD, YTO OH feaeT,
eC/IH KIIMeHT 3auHTepecyeTcst. Bo ®paHUMK 3TOT BU CEPBHCA Ha3hbl-
BAIOT PYCCKHM.

PasHble BUab! cepBUCca MPEANONaraoT U PasHoe KOJIUIecTBo ohu-
luaHToB (10 roctelt Ha oaHoro ohuLranTa ripu Silver service ¥ 10 18
rocreit Ha ohuuManTa Ipu Plate service) W Jaxe pa3Hoe MpoCTPaHCT-
BO 32 CTOJIOM, OTBOAUMOE OIHOMY MMOCETHTEND, — 75 M rpu Silver
service M 60 ¢M npu Plate service.

EcrecTBeHHO, 4TO BCe BMbI CEPBMCA MPEANONaraoT HATUYHE Ta-
KHMX JOTIONMHUTEJILHBIX YCIYT, Kak rapaepol, Tyanct, tefieoH, KaMepa
xpaHeHHs. Tl1aTta 3a cepBHUc MOXeT ObITh BKIKUEHA B CTOMMOCTD
O/110/1a, MOKa3aHa OTAeIbHO, UK OCTABJIEHA Ha yCMOTPeHHWE KITMeHTa,

diMaain M OTHAENKS PecropanNd

An3ailH pecTopaHa, pa3Mep u (hopMa MOMEILEHUsA, DCBELIEHHE,
BEHTUISILIMSA, LBET CTEH M NOTOMKa, Mebenb — BCE JOMXKEO COOTRETCT-
BOBAThL KIIMEHTY M MEHKO pecTopaHa, [1pH 3ToM cneayet yuyuThIBATE H
PE3YNETATHI PAMTUUYHBIX TCHUXOJOTMYECKUX WCCAedoBaHWM, Hanpu-
Mep, BbIN0 YCTAHOBIEHO, HTO CTeHbl, OKpallleHHblE B KPACHO-KOpHY -
HEBbIE TOHA, COCOGCTBYIOT DoJibliieMy NOTpebneHNIo MUILK, Pazyme-
ETCH, CKONBKO peCTOPaHOB, CTO/BKO U BAPHAHTOB OTAENKH NnoMele-
HMA. MOXHO BbIJIE/INTL AMLIb caMble ODLHe 3aKOHOMEPHOCTH, Tak,
@CJIM peCTOpPaH caMoobCIyKMBaHHS — 3TO O0NLLIAS KOMHATA C IPKUM
CBETOM ¥ XKeCTKHMMM cTy ibsiMu (Heuero 3acuxuparbes!), TO pectopaH
BbICIUETQ paspsia — 3TO ITOJyMpak, OTAe/lbHbie KaOUMHKH, MATKHE
CTYJbS, L{BETHI, KAPTHHEI HA CTEHaX U T.IL.

CyllecTByeT ellie ¥ TAKOE TPYIHOYIOBHMOE CBOMCTBO KaK «aTMO-
cipepas PECTOPAHA, KOTOpas CO3NAETCH HE TOMBKO AM3IafiHOM U IeKO-
POM, HO H pacliojoxeHHWeM CTOJ0B, OAEXI0H opUIIHAHTOB, TEMIIOM
OOCAYVKHUBaAHMS, OJEXN0H KIWEHTOB, MY3bIKOH, YPOBHEM LiIyMa, TEM-
rneparypoif rnmomeiuleH1sa, ero yMcrotoi 1 T.u. [lp 3TOM Henb3s cka-
3aThb, 4YTO HHTHUMHag atMocdepa ayyuie dhopmansHolf, UM HAoBopOoT.
Bce 3apMcUT oT THNA KJIMEHTA, Ha KOTOPBIH OpUEHTHPYETCS PECTO-
paH, Wi, FrOBOPA TEPMWUHAMM MapKeTONOros, BCE 3aBMCHT OT CETMEH-
Ta pLIHKA, Ha KOTOpoM paboTaeT pecTopaH, EAMHCTBEHHOE, Yero cie-
nyeT uaberars, 3TO Ype3MepHOCTH. B pecTopaHe He JoNXKHO ObITh HH
CNHUIKOM THX0, HHU C/IMIUKOM IUYMHO,.HHU CNHUIKOM SPKO, HH CITHIL-
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KOM TEMHO, HH CIIHIIKOM TeCHO, HY CAWLUKOM [IPOCTOPHO (XOTS OT-
HOCHTENBHO MOCTEAHETO CHIeAYeT CKa3aTh, YTO CIHILKOM [TPOCTOPHOE
[TOMELUEHWE BOCIPHHMMAETCS KIMEHTAMMH 3HAUYHTENBHO XVXe, YeM
OUYeHb TECHOE, — B [NEPBOM CJYyyde KJMEHT OlLYIaeT onpeacjieHH bl
MTCHXOJOTHYECKH AMcKoMpopT).

OnpeneneHue cerMeHTa phiHKa WM MOMHBIR yueT ocoOeHHOCTeH
Pa3HbIX KIUEHTOB — 3TO 3a/a4ya KYPCa No MapKeTHMHIY, 3[0eCh Xe MBI
OrpaHuYMMCca JHIWE TepeyucIeHreM ClAeayiomux KaTeropui KnMeH-
TOB, crielinduka obcnyKUBAHHUA KOTOPBIX OUEBHIHA:

e demiy (MEHBIIXIA pa3Mep NOpLKHK, BLICOKHA CTYN, 0COOBIHA CTHIIE
0BLIEHN CO CTOPOHLI O(HLIMAHTA, KOMIUIMMEHTH! opHIIMAHTA TeTAM
VAVHLIAIOT HacTpoeHHe poamTeeit);

o DIIZHECMEH b {l—IEiJIMT-IlrIE OTAENBLHOIO NMOMELIEHW S LA BEOEHWHA 1€~
JIOBBIX TIEPETOBOPOB);

e yHOCMPanisl (IHAHWE A3bIKA opULUMaHTaMK, WIH XOTsI Obl HAJIK -
M€ pa3roBOPHUKA);

e UHearlidot 8 KOAACKE,

s gecemapuanist (OOCNYXKHBAHKUE ITOH KaTeropMu, pa3ymeeTcsi,
crietdUKa rocTHHHYHOIO pecTopala, KOTOPhIi H0JKeH HaKOpMHTh
BCEX MOCTOANBLIEB),

KoHKpeTHbIe G102, BKIIOYACMbIE B MEHIO — 3TO JeJ0 1ed-11o-
Bapa, Hac e MHTEePeCYIOT TE BOTPOCH!, KOTOPLIE pellIaeT He 1ed-Tmo-
Bap, a MEHELKED.

[Tpex e Bcero, Kak yKe YIOMUHAIOCE, MEHIO JOJIKHO COOTBETCT-
BOBaTb BLIOpaHHOMY CerMeHTY PhIHKA M BKycaM KJIMeHTa, obpasyio-
[Iero 3ToT cerMeHT. M, cnemopaTteNkHO, MEHIO TO/IKHO COOTBETCTBO-
BaTh IEKOPY pecTopaHa, THITY CeépBHCa, LeHOBOH MOJAUTHKE U T.II.

[Ipu BbIOOPE MEHIO CNeayeT YYUTLIBATH HAOMIOAAIOIIMECS B MU PE
TeHAeHIIMY U3MeHeHWST BKYCOB U MpearnoyTeHus] HaceneHus1. O6urasa
TeHJEHLIMS COCTOMT B TOM, UTO Bce DonbLIee Yyyceio e spibupaer
TaK Ha3bIBaeMblil «310p0oBkbii 0bpad KKM3HH», KOTOPBIH B 0OJTacTH MU~
TaAHUA NpEeanojaraer orpaHU4YeHue MUY KUBOTHOTO MPOHCXOXKIe-
HUA ¥ yBeJIHYeHue notpedieHus pacTHTeNbHOU MHUIH. [TpK 3ToM ec-
JIH 1toTpedeHue roBsiqMHbL, CBUHHHBI M DapaHHHbI COKpatlaeTcs, TO
yBeIHYMBaeTcs ToTpebieHue NTULLI M ChIPOB. 3HAYHTENBHO TakKoKe
yBeJIUYUBAeTC ToTpebieHre MoperpoaykTos. Kpome Toro, orpaHu-
YUBaeTCs MoTpebieHue coiM, caxapa, Kode (¢ KxoewHoM), HO TI0
YacTOTe 3aKa3oB Koe HeU3IMEeHHO OcTaercs Ha MepBoM MecTe (Ha
BTOPOM — FHLLIE), CHHXaeTcH 00uas KalopHHHOCTE TTHIILHA.
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Ocoboe BHUMaHUE yaesieTcs COKPaLeHHI0 CodepKaHHs B [THLLe
JKHPOB U YIIeBOAoB (OTCI0fa paclipocTpaHeHHe pasIMyHbIX BApHaH-
TOB 00€3XKMPEHHLIX NPOAYKTOB), [10 JaHHLIM ONPOCOB, NPOBOLKWB-
[IMXCA 32 pyGexXoM, STH MOCETHTENHM PecTOpaHoB cocTapsior 39%, a
KJIMEHTDI, KOTOPLIE HE orpaHuYyHBaroT ceds B elie — 32% (OCTATBHBIE
KONeONIOTCH MeXny 3THMU NByMaA KateropusiMu). Cpeu Tex, KTo npH
BLIBOPE eAbl YYMTHIBACT €€ MOJEIHOCTh, MHOT0 II0AEH ¢ BbICIIHM 00-
pa3oBaHUeM, BBICOKOOITAYMBAEMBIX, a4 TAKIKE BLICOKA LOJH KEHIIMH
CpeJHEr0 BO3PAcCTAa.

Bce 3To yuuThIBaeTCH NP COCTABAEHWM MEHIO: CHIDKAETCH Kano-
PUHAHOCTE OO, KHMBOTHbIE KHPbl 3aMEHSIIOTCA HAQ pACTHTE/bHBIE,
KapeHue BO HPUTIOpHUUE 3ameHsieTesl Ha 0bpaDOTKY napom, yBean-
YWBAETCS YMUC NG OBOLLIHKLIX BI04 U T. 1.

UpeaMepHas KalopuilHocTs G100 HeXeNaTeJbHa W 110 Apyro#
HPHYHHE — KJIMEHT HE JOJXKeH rnepeejaTs, O4HH pa3 o6beBuwuch, oH
MOXET He MIPUHATHU elle pa3s.

[ToHATHE NIPECTHXHOMN Ebl TAKXKE MEHSIETCH CO BpeMEeHEM: COBDE-
MEHHAasT TeHAEHUWS COCTOMT B [IepeXxoe K JDKIOTHYECKOH M MaKCH-
MAaNbHO CBeXENpUroTosaeHHol nuile. HeuMeHHO rpecTHXHbIMH
OCTalOTCSl TOJILKO TPOgeid M YepHas MKpa.

He pexomMeHayeTcs BKJAOYATL B MEHIO MHOTO C/TIOXHBIX (BosibLUMe
3aTpaThl TPYAA NPH NPUTOTOBAEHAM, AAKE XpaHEHUE CIMILIKOM MHO-
TMX KOMMOHEHTOB HAKNATHO) M 3K30THUeckux OJitog, (moporad Jo-
CTaBKa KOMITOHeHTOB). He pekoMeHayeTcs 60/bLI0E KOMUUECTBO Iap-
HHPOB, YTOGLI He YTOMISATL KiMeHTa BoibopoM. M naxe B caMmblX 1o-
POrHMX PecTOpaHax B MEHIO JOMKHO ObITh 4YTo-HUOYOb felueBoe, HO
BIIOJIHE [TPpHJIHYHOE.

bonabloe 3HaYeHHe UMEeT BHELUHMH Bu MeHIo, HyxXHo obecrie-
UKTh ET0 NTPHUBJIEKaTEJIBHOCTS, [JaXe ¢ YYETOM TOTO, UTO €r0 eXelHen-
HO JUCTAIOT MHOXeCTRO JIoOeH U OHO JOBONLHO HacTo MeHAeTCH (3
pyoeXxoM MeHIO NMPHHSATO YaCTHYHO MEHSITh Yyepe3 3 Helelu, HO ecTh
peCTOPaHbl, e MEHIO OGHOBIIACTCS® EXEAHERHO).

MNnacTUKOBas yrnakoBKa MeH0 00eCneyHBaeT €ro JOArose HoCTh,
HO 3aTPYOHAET yreHMe. MeHIo J0MKHO BBITE HaneyaTaHo KPYMHLIM
IIPUPTOM, YUUTHIBAS, YTO B HOALIUMHCTEE PECTOPAHOR CCRELIEHHE He
oueHb sipkoe. KenareasHbl GOTOCHUMKH Onton. Mexay pasgenamu
MEHIO AOJIKHEI ObITh IMpofenbl. HazpaHue Kaxnoro Oarofa JOJXKHO
COMPOBOXKIATHCA KpaTKUM OITUCAHHEM METOo/la IPUTOTOBIEHHS U €ro
COCTABOM,
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KenaTe/ibHO HanyuyWe pa3sHbiX Pa3MepoB MOpLU OLHOTO H TOLD
e 0oza (06bIyHO MaJle HbKAS, CTAHIAPTHAS — CPEIHAST M GobILAasT,
HHOTIA €lie U ovyeHb Oobllas), JIFoGOMNbITHE, YTO KOraa B MSICHBIX
pecTopaHax BenukoGpuTaHUM MoSBWIACH OYeHb GONBIIAS MOPIIMSA,
TO YBEJTMYHIIOCH KO/TMYECTBO 3aKa30B GONbLION NOPLIUH.

B pecropane nocTossHHO DoMKeH NPOBOIMTECA AHATHS NpUOLLITL-
HOCTH pa3nuiHeIx batofd. C 3Toil uensio pee 6a08a MeHI0 pa3GuBaloT-
Cs Ha TPYTINBI MO NMPOLEHTY H3/IepKeK B LUeHe (¢ 25 1o 55% ¢ uHTep-
BaOM 5% ). B KaXnoii rpyririe CUNTAIOT KOMMYECTBO MTPOJAHH bIX 6110/
W 00beM MNpoaax. bmoga, Katoume HeGonbLUIyI0 NPUGLITD, U3 MEHIO
yOupaloT, MCKITIouas 61J00a, KOTOpble MOTYT BbiTh HEOBXOLMMBI LIS
COXPaHEHUA NIpecTHKa pecTopaHa.

OTaen MapKeTHHIa TAKXKE COCTARJSET pacrpegeneHye 3akasos 1o
BeIHYUHE cueTa, HanpuMep, pacrpeneneHHe 3aKa3oB, MOKazaHHOE
Ha puc. 3.3, I pecTopaHa HEBBITOMHO, TAK KaK CBMAETENLCTRYET O

A
100 -

80 1
80 -
70
60 -

50 4

40 -

KonvyectTeo 3aKa308

30 -
201
10

g

0 10 20 30 40 S50 60 70 80 90 100 110 120
CueTt, gonn. CLUA

Puc. 3.3. PacripefeneHue 3aKa30B pectopaHa,
paboTaillero ofHOBPEMEHHO Ha JBYX CerMeHTaxX PhIHKA
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TOM, YTO pecTopaH 0ZHOBpeMeHHO paboTraeT Ha IByX CerMeHTaX PbIH-
Ka: B OJHOM CerMeHTe — KIMeHTEhl ¢ HebonbLWIMMHM HJOXOAAMH
(VX CpEIHUHH CYEeT COOTBETCTBYET NEPBOit BepllinHe rpaduKa), a B Apy-
oM — KJIHeHTBI ¢ fojiee BLICOKMMH JOXoaaMH (BTOpAast pepLliHa rpa-
¢huka). CreumanucTsl 110 MAPKETHHTY CYMTAIT, YTO paboTaTh ONHO-
BPEMEHHO HA OBYX CerMeHTax HeXKeNaTe/bllo: KIMEHTh! W3 Pa3HBIX
CerMeHTOB ILJIOX0 COBMelI1aloTesa B o4HOM MecTe. [ToaToMy xenate/b-
HO pecTopaHy paboTaTek B OJHOM cerMeHTe (pHc. 3.4).

A

120+
100+

80

Konw4ecTso 3axason

F T ] T ] L] 1 1 T T T I b’
0O 10 20 30 40 50 60 70 80 90 100 110 120
Cuet, gonn. CLUA

Pue. 3.4, PacnpegeleHre 3aKa3oB pectopata,
pADOTAIGIIETO HAa DJHOM CErMCGHTE phIHKA

YcraHoBAeH e UEHB! Ha Oiona MEHIO B ITPHHILMTIIE HE OTIHYAETCS
OT 006 HX MOJXON0B K LeHOo0Dpa3oBaHWIO B PhIHOYHON SKOHOMHUKE!
CUHTAXOTCS U3OEePKKM M gobaBasercs xenaemas NPpUObLUIL, €CTM LeHA
He IpeBbILIaeT LeHbl KOHKYPEHTOB — Bece B lopsake. EcrecTBeHHO,
4TO LeHa TaK Ke 3aBUCHT OT pa3Mepa MOpLUMU, YpOBHSA cepBHca (IUBea-
CKMi cTon obXOAWTCS JelueBie), MNMPEecTHUXKHOCTH pecTopaHa U T.O,
Flpy 3TOM BaXXHO, YTOOR! LIeHa oTBedalla OXKHUIAHUAM KIIHEHTa.
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B 3apybexHoit nuTepaType NMpUBOIATCS IpUMEpPHbIE PEKOMEHAa-
LHHA N0 YCTAHOBACHHIO LIEH Ha pecTopaHHYl npoaykuuw. Hanpu-
MED, CTOMMOCTDL NIPOAYKTOBR B LIEHE TOTOBOTO BN04a NOJIKHA COCTaB-
nath 40-30%, cymma cTOMMOCTH NPOAYKTOB M 3aTpar Tpyoa — 70%
CTOMMOCTH OJTI0M12 (ueM BbILUE KNAcc pecropaHa, TeM H0Jbile J0J14 3a-
TpaT Tpyda).

HoJisi pecTopatHON HaleHKY Ha cyMMapHbie uagepxxy B CIIA B
cpejlHeM cocTaplsieT, %:

o U5l 3aKycoK — 20—-50;

o JUIS foporux 6inwog — 10—12;

o JUISI TOTIYASAPHBIX Oton — 15—~18;

o JUISI PEIIKO 3aKaiblBaeMbIX 61100 — 22

® [JIs1 Jecepros — 35.

Poccuiickue pecropatbl B HACTOSILIEE BpeMsl OMepUPYIOT LHbpa-
MW HALEHOK Ha MopsiaKH, MPeBoCcXodsliue NpHpeaeHHbIe Bbitle. O -
HaKo, Ha HalUl B3Lisa, Mo Mepe JalbHEHIIero pa3BUTHS PhIHOMHBIX
OTHOWEHHWH, OHU NpUOAUIATCS K 3apyDeKHbIM NMOKA3ATEISIM.

C TemM YTOGLI BbISIBUTE TACTPOHOMMYECKHE TPEHOYTEHHUS KITH-
eHTOB, TIPOBOAATCS OTIPOCHI MOCETHTEIEH (B KayecTBe MOOLIpeHus 3a
OTBETHI Ha BOITPOCHl MOXKET MpeffaraTbes, Hanpumep, decrinaTHbIi
jecepr). [lo pesynsraTtam onpoca BHOCSIT U3MEHEHUSA B MEHIO.

B HacrosiLlee BpeMsi CYLLIECTBYIOT KOMIIbIOTEPHbIE NTpOTrpaMMbl, B
3aBUCHMOCTHM OT LIeH Ha KOMITOHEHTEI Ofiof, roMoraioniye onpesie-
JIUTh TAKOH COCTAB MEHIO, KOTOPLIH MO3BONUT YIOBAETBOPUTE DOJIb-
WKHCTBO KJIMEHTOB M IPU 3TOM MUHWMH3UPOBaTh 3aTpaTsl Ha IpO-
[YKTbI MTATAH M,

K MEHIO MOXHO BbICKA3aTh €lle MHOI0 caMbIX pa3HbIX [MOXeila-
HWid. Hanpumep, xenareibHo, yTodbI 6110018, MPHTOTOBIEHHEIE CETO-
JHA Ha KYXHe, HO He 3aka3aHHble MTOCeTHTENIMU pecTopaHa, MOIJIU
Obl 6T 3aBTPA MCIO/L30BAHBI TPH MPUTOTOBIEHHH OpPYTHX BJIIOLI
(cymbl M canaTkl M3 BTOphIX Omom, BedcrporaHoB U3 OGUIUTEKCA
T L)

CrnieiiduKoH rocTHHUYHBIX PECTOPAHOB ABMSIETCS TO, YTO OHH
[HOMKHBI OBCTY>KHUBATE MHOCTPAHLEB, OCTAHOBMBIIMXCSA B oTene. st
3TOr0 PecTopaH JOMXeH WMeTh cTaHAapTHELM Habop Giron eBpoleii-
cKoii (paHily3cKoii) KyxHM. He cineayeT MbITaThes HAKOPMUTH HHO-
cTpaHLeB GJlogaMH HALMOHAJIbHOH KYXHM: Kax/as HalMOHalbHOCTDb
MMeeT CBOH KYJTWHapHbie IIpUCTpacTHs, BechMa JajJleKHe Opyr OT Apy-
ra 1 oT HallMOHAIBHOM KyXHH TOil CTPaHBI, B TOCTUHHLIE KOTOPOH OHM
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OCTAHOBHIHUCEL, CKaHAWHAaBLI HE T TBOPOTL, ANOHUBI He BYAyT eCTh
Wy u Sopul, MHAYC MOXET OKAa3aThCsl M MYCYIbMaHHHOM (He ecTb
CBUHHHY) U BereTapuaHieM, a (hpaHiryisl BOOGLIE HE MPUEMITIOT HH-
KaKoil Ipyroi KyxHu, Kpome cBoeil.

Pabounil neHb yacTo pasbuBaeTcst Ha JIBe YaCTW: Hanpumep, ¢
10.30 g0 15.30, 3atem ¢ 18.30 go 24.00 (nna oduumanTon), [Ipu ay-
CMEHHOW pabore nepsas cMmeHa — ¢ 8.00 no 16.00, sropasi — ¢ 16.00
no 24.00. Crneundrka rocTHHHYHOIQ pecTopaHa — paHHee Havdalo
padorsl (3apTpak HavuWHaeTcsl ¢ 7 yacos), ¢ 10 yacos — TepepbiB
fo obena. llled-nosap pabotaer ¢ 10.00 mo [4.30 u 3atem ¢ 18.00
no 22.30.

MeHemKep ciykObl MHTAHUA oTBewaeT 3a Habop, obyueHHE,
YBOJIbHEIHE MepcoHana; ocyulecTRIneT (PUHAHCOBLIK KOHTPOD, alfi-
JIU34pyeT (POPMBI OTYSTHOCTH M COCTABIIAET NOKNAL BLILLECTOSILLEMY
PYKOBOOUTENIO W T. 1.

Cneunpuna 3aKynku
M XpPOHEeHMS NPORYKTOR

[Tpu 3aKyTKe exemHeBHO M3VYATCS MeHIo BAHKETOB (eCiy OHU
3aKa3aHbl) U OXHIaeMast 3arpy3ka. OcHOBHBbIE MPOIYKTHE 3aKyTaloTCH
2—3 paza B MecsLL N0 Mepe ucuepnadust 3anacor. Msico (B Tyuiax) 3a-
KyTiawT eXelHeBHO, HO 3a 3 IHS 00 HCTTOMb30BaH KA, NMOCKOAbBKY OHO
TpebyeT npensapHresHOR 00paborkyn (ocobeHHo Mg DaHKETOB),
MTHLA W cBeXKasa peiba — JeHb B IeHb, MODOXeHasd phiba - 3apaHee,
KoauyecTBo 3aKynaeMOoro ToBapa onpejesieT led-nosap,

[TocTynuBUIME TOBAPHI MPOBEPSAIOT W PErUCTPUDPYIOT, [IPH 3TOM
OTAENLHO PErucTPUPYIOTCS MPOLYKTBI, KOTOpbie OVIYT MCMNONAR3O0-
BaHbl CeTOMHS, W EPOAYKTH!, OTTIpaRIseMsble Ha ckiald. Kopobku npo-
BepsoT HA HaIM4YHe TapaKaHOoB.

Cknan nmpMHMMAaeT 3asiBKW, NodlTHMcaHHble Lued-noBapoM, Kia-
DOBUIMK MpOCTaB/geT LIeHY i NockiiaeT X KoHTtposiepy. B nocien-
HHI AeHb MECALIA MPOBOJAUTCST MHBEHTAPH3AIINS, PE3YIILTATLI COMlOC-
TABNAAIOTCS C 3asiBKaMM 3a MecAl. KIaloBIKWK He I0JXKEH HUYero oT-
nyckath 6e3 3asiBKM, NoAnwcaHHod wed-nosapoM. M3 3anacon sce-
ra I0JKHO BBRLABATHCH TO, YUTO JEXMUT fonablue secero. [Tpu aTom 3a-
[Tachl JOJKHE! ITOAIEPKHBATHECH HA MMHHMAJBHOM YPOBHE, YTOOLI
u30eXATE MTOPYM U NOBBLILIEHHBIX PACXOI0B HA XpAHEHME.,



Kyxns

B TeueHHe croneTHit ycnoBus paboThl Ha KyxHe ObUIM GIHM3KK K
TEM, KOTOpble M0 clyXxaM vmeloT Mecro B mpeucrniogHeii. B XVI B,
AHLIMMCKUET KOpoJib CrEHAIbHBIM YKA30M 3anpeTun paboTHUKaM
XOIHTBh Ha KYXHE roJIbIMU, a M3 KyXxoliHoro obopynoBsaHusi B EBporie
JAONTOE Bpems ObI10 TTONYNSAPHLEIM «BefHyse Koleco», B KOTOPOE 0o~
MEWATM coDaKy, a YTOBL!I OHa HernpepbiBHO Gexana, nof Helt cTaBHIK
AKapobH1o ¢ yraamu. C MOMOLLBIO TAKOro Kojleca Bpaillaiach Tyilia Ha
BepTeJie.

B HacTostiee Bpemsi yeJI0B@s paBoThl Hi KYXHE 3aMETHO YIY4 LN -
JINCh, Bitaronaps COBPEMEHHBIM CHCTEMAM BEHTHJII UMK K KOHAHLIHO-
HupoBaHus, I'TpH 3TOM BLISIBAGHO, YTO YCTAHOBKA CMCTEMBI KOHIMLIM -
OHUPOBAHMKA TOBBILUAET [POMIBOAMTENIEHOCTE TPYAA HA KyXHE Ha
10—-15%.

Ha kyxHe [pUMeHsIIoTCsl IBa OCHOBHBIX GH3MUYeCKUX Mpollecca;
oxXaxaeHHe oS coXxpaHeHUA MUK (XONOIUABHUKH U MOPO3MIIEHHA-
KH) MU HarpesaHue [U1st NpUroTosieHus nuwy, Harpesatne rnpouseo-
AUTCST pa3tduHbBIMU cnocobaMu (Ha coOoTBETCTBYIOLIEM obOpyao-
BaAHHU ):

* BapKa KUIlAYeHHeM (boiling), T.e. B BOlE, MOJIOKE M JAPYTHX XKW /i-
KocTsIX, TeMIieparypa npu 3toM -~ 100 °C, papka npu teMiepartype
meHee 100 °C (poaching);

e BapKa Irnapom (steaming);

o TYUIeHHMe (stewing) — MPOAYKT BapuTcst B COOCTBEHHOM COKY
{C MUHUMYMOM XUIKOCTH ), 00pasys MOATHBKY, KOTopasi 0013aTeNIEHO
rnonaercs ¢ HIIOLOM;

e JKapeHHe C XUMPOM B IYXOBKE rOpAYMM BO3AYXOM (roasting);

e JXapeHue Ha cKopopolie ¢ xupowm (shallow frying);

s KapeHHe HHbpakpacHbIMM Jy4aMu MK Ha yojiax (grilling);

e JXapeHHe B xXupe {dpuTiopuuue) — deep frying;

* BhI[leYKa — Harpes B qyxoske 6e3 xupa (baking).

Harpes npou3isoauTea nubo 2NeKTPHYECTBOM, THO0 ropALliuM ra-
3oM. [a3 ynobHee 115 roToBKH, KpoMe Toro, GyayLumMe nopapa y4yaTcs
ceoelt mpodeccur Ha razoBoM 000pyAOBaHHK. DNeKTpHYeCcKA Ha-
rpes MeHee IoapoonaceH W bosee 3K0/iorH4YeH, TaK Kak He Morjao-
HiaeT KHUCJIOPOI.
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[NomuMo oBopyrosaHus LI HATPEBA U OXIAKIEHUS HA KYXHE UC-
NMOAB3YIOTCS MHOToYMcleHHble 3J1eKTpOMEXaHMYecKHe annapaTh! M
MPUCTIOCODNeHKS ANS TMepeMelMBaHsi, M3MeNbUueHMs, pe3Kd, Bbl-
HKHUMaH WS COKa, a TAKIKE KOMEeRAPKH, MOPOXEHHLLBI M NIpoYee crelu-
anpHoe obopyaoBarHue. HeoBxoanmMo Takoke YIOMSIHYTb M TaKOMH INpH -
6op, KaK Bechbl, 6e3 KOTOPOro HEBO3MOXHO 060ATHCE.

B mocnenHee spemst 11KMpokoe pacnpocTpaHeHue noayuunyd CBY-
neyy, KOTopble ocobeHHO 24 deKTHBHBL MPU pA3MOpaXMBaAHHI 3aMO-
POXKEHHLIX MPOAYKTOB. BONBLIYIO POAb UIPAIOT H MOCYAOMOCUHBIE
MallMHBI, *

[MomMelneHMe XyXHU JeUTCS Ha BCMOMOTatelibHble Uexd (pas-
NeNbHO MACHOH, puIOHBIH M OBOLHON), IAe NpOoM3BOLUTCS NPEABAPH -
refbHast 0bpaboTka NMpOAYKTOR, H OCHOBHOI (eX, B KOTOPOM Mpouc-
XOIWUT TTpUroTORAcHMe On1on. OCHOBHOM LieX MOXET ObIThL pasneseH
Ha HECKOJIBKO 30H (LIeX0R), CNEMHANTHIUDYIOWLMXCH Ha [TPUroTORIE-
HUH 3aKyCOK (CcalaTOR), CYTIOB, BTOpPhIX OO, KOHIWUTEPCKUX M3fle-
UL,

KyxXHs 1ofxHa ObITh TLIATENILHO CIUVIAHMPOBaHA: [1YTH MepeMelle-
HHSI TIEpCOHAJa 1o BO3MOMXKHOCTH HE JOJKHbLI flepeceKaThbes, roTopas
Nyilla He J0JXHA COCENCTBORATL C ChIPbIMM TIPOAYKTAMMU, MSICO — C
puiboit U T.a. Ipoxoasl Ha KyxHe HOMKHBI UMETh LIHPHHY HE MEHee
80 cm. Crat/iep rnepBblif pasMecTHII KYXHIO Ha OJTHOM 3TaXe ¢ pecro-
PAHOM, 4eM 3HAYMTefbHO obnerdun pabory oduuMaHTOB. KyxHs
MMEeT HeCKOAbKO MPUIaBKoB (stations), rae obuIMaHTEl 3aKa3bIBAIOT
1 moay4alot rotossie 6ona. [epemMelieHus oMUHaHTOR IIAHKUPY-
IOTCA TAKUM OOpa3oM, YTOOBI H30EXKATE CTOIKHOBEHHH.

[MpearoyTUTeNnbHO Ha KYXHEe HCIMONB30BATE CAEAYIOLIMEe KOHCT-
DYKUMOHHbIE MaTepHalibl: HEpXKaBeloLYIO CTab, MNAcTHK (CTOMbL,
miKadpbl), KepaMHYeCKyo IMIHTKY (CTeHbl), BUHWa (ntoa). [lotoaku u
CTEHb! JOJDKHBI OBIThH MOIOIUUMUACS U He MMETH Lueneid. Odbopynopa-
HHe yCTaHABIMBASTCH Ha CTANBHBIX HOXKAX WIH Ha KoJIecHKax (ecau
ero HY»KHO repemeltlaTs). PyKoaTKuM HOXel 1 IpYTrUX HHCTPYMEHTOB
NpeANnOYUTHTE/IBHO ACKHBI ObITh M3TOTOBJIEHb! U3 TLTACTHKA, TaK Kak
B IepeBAHHBIX PYYKax CO BpeMeHeM o0pa3yercs LWIE/Ib B MECTe Kper-
NeHUsl JIe3BMSI, B KOTOPYIO HabUBAIOTCSH M 3alHWBAIOT YacTHLbl ITpo-
NYKTOB.

CucTeMa OTOIUIEHMS, BEHTHISLMHM M KOHIMIIHOHMPOBAHUS KYX-
HU W pecTopaHa JoJIKHAa ObITh 0TAEIeHa OT aHANTOIMYHBIX CHCTEM rOC-
TAHHLBI. [IpH 3TOM HaB/ieHWe BO3AYyXa B 3alle pecTopaHa JOJXKHO
OBITE OOJBILIE YeM JABNEHME Ha KYXHE H Ha yiule. 3THM obecrieyuBa-
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ETCS OTCYTCTBUE B 3a/e PecTOpaHa HenpuATHeX 3anmaxoB. Cucrema
BEHTUJISILMY KYXHW TIpeAyCMaTpUBdeT BbIBOA uvcrnapeHUi depe3s
(GUILTPBL B BeHTUASILMOHHYIO Tpy6y Ha Kpbile, DTO [O3BOJSIET NIpe-
JAOTBPATHTDL OLUYLIEHHUE 3AMAX0B KYXHH B HOMEpaX FOCTHHMLIBL

[Hed)-nosap (Chef de Cuisine) 3apenyeT kyxHeii, obnagaer abco-
NOTHOW BJIACThIO i HECET BCIO OTBETCTBEHHOCTD 33 KAYECTBO M pa3HO-
obpasuve 1101, T.e. B KOHEUHOM UTOTe U 3a YCMEX BCEro pecTOpaHHO-
ro busHeca, [lled-nopap paspabarbiBaeT MeHio, [IpH 3TOM HYXHO HE
TONbKO obecreuuTh pazHoobpaie W MpUBIEKATENBHOCTL €ro JUId
KNUEHTORB, HO M YCTAHOBUTh TAKHE LIEHBI, KOTOPhie obecneyaT U HyX -
HYIO TPUOLITLHOCTL M 3arpy3Ky pecTopaHa, a 370 He TakK NpocTo rno-
CKOJBKY ¢ pOCTOM LIEHBI 3arpy3Ka B [IPpHHLLMANE N4AnaeT,

[Led-noBap koopAHMHUpYET paboTy epcoHaia, OH JOJKeH obec-
MEYUThL pasHOMEPHYIO 3arpy3Ky NOAYMHEHHLIX, 1 B3aUMo3aMeHsie-
MOCTb B HenpeIBHIEHHbIX cUTYauusax (6one3xb coTpyIHUKOB, aBa-
PUM B 0DOpYNOBAHHM, HEOXHIAHHBIH HallJbIB rOCeTUTENEH W Ap.).
LLlep-moBap oTBeyaeT U 3a 3aKYNKY MPOLYKTOR, IPOBEPKY UX KauecT-
Bd M COOTBETCTBHE KalueCTBa LIEHe.

[[Iedp-noBap 06blMHO MMeeT jamecTuTens (Sous Chef), KoTophti
MOXeT paboTaTh B Cily4ae ero OTCYTCTBUSA (110 HonesHM WM, HalpU-
Mep, B yTpeHHHMe 4achkl). Crnenywowas ctyrieHs — nobapa (Chef de
Partie), oTeeyawluKe 3a HarpasieHHs: NepBble 011044, BTOpble BIIO-
na, canatsl 4 ap. B OONBLWHX pecTopaHax cyiuecTsyeT ellie Honee y3-
Kast crienanm3alds (CrneuyanucT o yeTpulam, cneliMaucT 1o Mo-
POXEHOMY, KOHIUTEP M T.IL).

HenocpeocteeHHy0 paboTy N0 MpUroToBAeHUIO ONION BEOYT MO~
MowHUKK noBapa (Commis Chef). Ha camoil Hu3KO# CTYNEHH KYy-
XOHHOM HepapxXMM pacronararrces YOOpPILIMKH, MOHIUMKHM TOCYOLI,
MOMLLIM KU KOTJT0B. Hanpumep, Ha KyxHe Takoi 6ob110i roCTUHHLIBI,
Kak ¢basyyrs, pabortaloT 72 yenoneka.

[maBHBI cTroaps (Chief Steward) orBevaeT 3a caHUTAPHOE COCTO~
dHHE KYXHMU, KOHTPOJUPYET MBIThE MOCYAbl U YOOPKY MOMELLEHUH,
nojayy rnocyasl B 6aHKEeTHbIE 3aibl, 3aKYIIaeT U XpaHUT NOCYIy, opra-
HH3yeT HabOp BCIIOMOraTeNbHOIO NepcoHana afis 6aHKeTOB.

Bankernas cnyba

Pabora 6aHKeTHOH cnyxDbl MMEET Kak MOJNOXHUTENbHBIE, TAK W
oTpHuaTeNbHble 0cobeHHOCTH. K ITON0XUTENBHBIM OCODEHHOCTAM
OTHOCSTCS NMOBbILIEHHAS (B CPABHEHWM C PECTOPAHOM) LleHa, rapaH-
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THUpOBaHHAas 3arpyska (YMCJI0 rocTeit), OTHOCHTEIBHO HeBBICOKHE 34~
Tpathl Tpyda. HenocraTkaMu SBIAIOTCA HErpocTast e TEJAbHOCTE 110
MOJNIYYEHUIO 3aKa30B Ha DAHKETH M, KaK ClelCTBHE, YaCThie MPOCTOH
baHkeTHOro romeuleHHs. Tem He MeHee, naxe HeDoAbLLIKE EBPOITEN-
cKue oTesu (Mucno Homepos 100—150) umetor B cpeatem 5—10 Bau-
KETHDIX 347108, a B 6oabiIMX oTeiax (¢Buiite 200 HoMepoB) YHCAO Ta-
KHMX 3a/10B MOXET JOCTHUraTh ABafLATH, TaK KK NpH ycrieliHoH pabo-
T€ ODAHKETHas cayxkba MOXeT BbIiTH Ha BTOpPOE MECTO 110 BETHUMHE
noxona (nocne HoMepHoro ¢GoH1a).

[Tovick kKinueHTOR A GaHKEeTHOro MOMellleHHsi — Tipouemypa
BecbMa creurduyeckKas: OHa 3aBMCUT OT MECTa pacrojioXeHHus pec-
TOpaHa, CerMEeHTa pPbIHKA, Ha KOToOpOoM OH pabotaeT, U T.1. 34ech Tpyi-
HO 1aTk KaKue-100 o0lliie peKOMeHIAL WU — BCE 3aBUCUT OT YMEHHS
DaHKeTHOro MeHemKepa HAlTH KIMEHTOB.

Yro KacaeTca ohopMIeHHA 3aKas3a i NTpoBeleHUs DaHKETa, TO 3TY
rpoueaypy MOXHo pa3buThs Ha HECKONLKO ITANOB,

1. TlpemnoxeHue KIHEHTY (M oOCyXAeHHe C HUM) MEHID, HATIUT-
KOB, MUKpOGhOHa, KUHO WIM BMIEOYCTAHOBKU U T.M. CTaBiapTHBIH
Habop GaHKETHBIX YCJIYT BKIKOYaeT B ceba:

e apeHY 3aJa;

e BEIOOP MEHI0 M HalIUTKOB;

e yKpallleHH{e CTOIOB U 3414,

® MY3bIKaJIbHOE COMPOBOXIEHHE (110 XKEJaHHIO 3aKa3yuKa);

o TUROrpadckue padorhl (MpHriaaLle HUS, KAPTOYKH ¢ PaMHIHA-
MH TOCTe );

¢ 0bcnyxHBaHHe,

Ha 6aHKeTe HeBO3MOXHO 00ecreuyTh pa3ielbHOe MEHIO KAaX10-
My rocTio. [TpuxoouTcs paccudTEIBaTh HA HEKOTOPLIH yepeaHeH HbI
Bkyc. O6BIYHO pasHooOpasWe orpaHMYMBaeTcH BHIDOPOM BTOPOTO
Barona W3 KBYX BOIMOXKHBIX {MACO UM pbiDa, roBAIHHA WM KypM1Ia).
XKenatépbHO YyTOYHMTD, BCE JIK FOCTH MOTYT ynoTpebnsTh CTAHAapT-
Hble Bmona, 1 NpyH HeoBXOAUMOCTH MOXHO NpelycMOTPEeTh HHOHUBU -
AyanbHOe MEHIO IS QTAENbHBIX TOCTEH.

2. 3akJioueH e NOoroBopa, B KOTOPOM OTOBapHUBalOTCH MEHIO, lle-
Ha, 4HCIO TOCTei, pacrojoxeHHe CTOJOBR B 3ane., OOBIYHO mpH
opopMIiIieHHMH 3aKa3a BHocHTcH sanor (30-30% crouMocTi). Ecau
KJIHMeHT OTKAa3kIBaeTcs oT DaHKeTa MeHee 4yeM 3a 3—5 JHell, 3anor He
BO3BpallaeTCH.
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UHTepecHo, yTo LieHa apeH/Ibl CAMOTO oMellleHUSA 0BBIYHO 3aBH-
CHUT OT CTOMMOCTH 3aKa3a: YeM J0poxXe 3aKa3, TeM MeHbIle apeHaHas
rjarTa.

3. 3a Henesto fo GaHKeTa MEHIO PACCHIIAETCH B COOTBETCTBYIOLIHE
CJAYXOBI, KOTOpBIE JOJIXKHEL 06ecneyuTh HY:KHOE KOJIHUecTBO obcmy-
JKMBAIOLLIETO repcoHaa (oduLMaHTOB) U obopyroBaHHe (cKaTepTeid,
[lOCyAbl M T.1.). 3a 2 oHS A0 BaHKeTa TIPOU3BOIAMTCH OKOHUYATENbLHOE
COTNIACOBAHME C 3aKa3UWKOM, Ipexie Beero no yucsy rocteit. ObbIyu-
HO 3TO HHUCJIO olpedesisieTes «¢ 3arnacom» 5—10%, XKenatelbHO yTOoY -~
HHUTbYMCNO rocteit 3a 10 aHelt o baHKeTa, 3a Hegemo, 3a 3 OAHHA, U Ha-
KOHel, 3a 2 14, 3a cyTKU A0 GaHKeTa yXKe HHKaKHX U3MEHEeHUH B 10-
['OBOP BHOCUTB Heb3st. OAHOM U3 raBHBIX ocobeHHOCTEit HaHKeTHO-
ro obCcnyXHBaHUS ABASETCS HEODXOAMMOCTD MpUBJIeYEHHS ONST 06-
CIHYXKWBaAHHWH rocrei AOMOMHHUTENBEHOIO YKMCa G[I]HI_[HEIHTDB._, YacTo
«CO CTOPOHbBI», 3TH OPULIMAHTLI HE 3HAKOMBI C PECTOpaHOM, ero Tex-
Honorve#, He aHaT opyr apyra. [ToaTOMY oHM J0JKHBL paboTaTh IO
PYKOBOACTBOM [1epCOHANa pecTopaHa.

4. Tlo kpatineit mepe 3a 30 MHH 00 Havana HaHKeTa BaHKETHBIN
MEHEKED BCTPEYAST 3aKa3yMKa, NPoBOXAaeT ero B DaHKETHBIN 3a1 M
BMECTE ¢ HXM MPOBOAUT MMOCIEAHION TTPOBEPKY [OTOBHOCTH IMOMELLE-
HUS, CTOJNOB, AOTNOJHUTENILHOTO 000pYI0BAHMS, & TaKXKe BCrioMora-
Te/IbHbIX NOMeLeHHH (TyaneTa, rapaepoba). B MpucyTcTBHM 3aKa3yum-
Ka OTKPbIBAIOTCA AIKOTONBHBIE HATUTKH.

Brayane nomaioT XonoOHbIe phIOHEIE 3aKYCKM, MACIO U CBEXHeEe
OBOLIM, 3aTeM 3aKyCKKM M3 Msica, NTHLE! U AH4H. [Tocie XONOAHBIX
PEIBHBIX 3aKyCOK oM LIMAHTBI 3aMEeHSIOT HCITONLIOBAHHYIO MOCyay H
NMpubopbl Ha YHCTBIE AJIA XOJOMHBIX MSICHBIX 3aKycoK. [locne xomom-
HBIX 3aKYCOK MoJaloT ropsyue, 3ateM repebie, BTOpble ropsuue 010~
I1a, aecept, HPYKTHI U ropsyKe HamUTKH.

Yepea 1,5—2 4 nocne Hayana HaHKeTa 00BIMHO AeNlaeTCA TIepephiB
Ha 30—40 MHH, YTOOBI TOCTH TTOKYPUITH, TIoTAHUEBATH. OGULIMAHTEI B
ITO BpeMs NPUBOHAT B ITOPSAOK CTOMBI, [IPOBETPUBAIOT ITOMELIEHKE,
rOTOBAT MOJAvy OYEPEIHOTO bItofA.

Bo BpeMd NMpoU3HECEHUS TOCTOB ODCNYyXMBaHHE MpeKpalllaeTcs.
Bce Gniofa nogaloTes rocTo ¢ 1eBoit cropoHbl. Boaky M BUHO HamH-
BAIOT MpaBOH PYKOH C MpaBOi CTOPOHBDI,

[Mocyny obuuMaHTEl YOUPAIOT TOJBKO MOCJE TOro, KaK rOCTH KJia-
JIYT BMECTE HOX M BHJIKY Ha TapelKH, 9To 03HayaeT, YTo JaHHoe biio-
JI0 OHU yXe ecTb He GynyT. [Tpu sameHe rmocyabl K IpHGopoB OhHULIM-
AHT TOIXOMUT K IOCTIO ¢ YHCTOH Tapesikoif, Oepet sieBoil pykoH Hc-
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I[OAL30BAHHYIO, 4 MpaBoil CTABUT YHCTYIO W KIAJET YMCThIA MpHUbop,
ec/IH TAKOBbIE He BBUTH pa3fioxXeHb! IMTPH CePBHPOBKE.

Kode Ha Gauxerax o6b4HO NogawT nocie pecepra. [Tocne roro,
KaK FOCTH CEJMH 3a CTOJIb!, OAHH OhULKAHTEL NpeanaraioT UM KOHLSIK
W JIUKep, HAJTMBAasi UX B COOTBETCTBYIOLIIME PDIOMKH, APYTHE HATHBaIOT
Kode B YalllKy, cTOSHIHE Nepel NoCcTSIMH.

Ecnu rocts noxenaer BeIMUTE Yait, ero KoeliHyo 44Ky CO CTO-
Jia yOupaioT. Yait, npoLexeHHBll yepes cuTo, NOAAOT B YaWHOH YaLl-
Ke. Ha Gaioaue xiranyT yaiHyro 10XKKY. JITMMOHBI K Yalo oialoT B po-
3eTKE,

K Kode vy 4yaw MOXHO TogaTh MOJOKO MKW CIHWBKH, KOTOPHIE
HAJIHUBAIOT B YALIKH MO XeJaHMI0 rocTel.

[Ipu mpoBegeHMM pa3iMyHbIX 1006HIIeeB, CEMEHHBIX TOPXKECTS,
DaHKEeTOB 10 CAYYalo MOATMCaHus JOTOBOPOB, 3aK/TIOYEH UK JIETOBLIX
corfnalueHMH Takxe opraHu3syetcs aHkeT-hyplieT,

OcobeHHOCTRIO 0DCNY:XHBaRKMA DaHKeTa-(pyplietTa ABISETCS TO,
YTO FOCTH /(AT U MNbIOT CTOS Y CTOJIOB, K KOTOPhIM HE CTABSITCH CTYJIbA.
MeH1o Takoro 6aHKeTa BKJIIOYaeT XOJOAHbBIE ¥ ropsiuMe 3aKycKH, To-
psiue BTOpbie 6/ioaa, fecepT U ropsiuye HAMHTKHA. 3aKYCKH LOJKHDI
MoJaBaThCsd MaleHbKUMHM MMOPLUSIMK «T0J BUIKY», T.€. YTOOhI MOXHO
GbUIO MX eCTb Ge3 noMoll Hoxa, Topdauue 3akycky M B/10/1a Takxe
MogaloT MaJeHbKMMHU NOPLUNAME, HTOOL MOXHO OBLIO ITOJIB30BATHCA
TOALKO BUAKOH. B ripouecce opraHM3auiu GaHkera-gypllera Heobd-
XOAMMO YUMTBLIBATL CJAeAYIollee: Heab3fl YCTaHaBiaWMBaTh CTOJIbl B
HenocpeAcTBEHHOH GIM30CTH OT UCTOYHMKA Terla (OTOILIEHUS, Ka-
MHHa M Ap.), 4 TakKXKe [Mon NpAMbIMY yyaMH COJIHIIA, TaK KaK 3710
CTIOCODCTBYET TafdHMIO 3ANMBHLIX OJIOA, a TAKXKE MOTEepe BHELLHEH
MPUBJAEKATEIBHOCTH BCeX MpoAyKTOB. CTONB, CepPBUPOBAHHBIE [UIA
DaHkeTa-dypIlueTa, JO/MXKHBl FADMOHUPOBATE ¢ OKpYXalouieh obera-
HOBKOM; NpH HUX YCTAHOBKE CJIENyeT YUUTELIBATh PACONOXEHNE OCBE-
TUTEJLHO annaparypbl B 3aje ¢ TeM, YT0ObI 0becneyuTh paBHOMEpP-
HOE OCBellueHHe BceX CTOJIOB.

baHkeThI-(ypuieThl TPeAYCMATPHBAIOT HeperiaMeHTUPOBaHHOE
rnpedsiBaHyKe rocteit. OHM 3KOHOMHYHEL MTPU pPaBHEIX MIOLIALIX 3413
Ha GaHkeTe-dyplLIeTe MOXHO 00CNYKHTE B 4—5 pas GoJiblle roctel,
yeM Ha baHKeTe 3a CTOJIOM.

B ¢cB43H1 C TEM 4TO OCTH eJAT W TBIOT CTOA, CTO/bI 1Sl BaHKeTa-
thypliera JOMKHEBI ObITh HECKOJALKO BhllIE O0LIYHBIX.

[Ipu OTCYTCTBUM CrieLiHAALHAIX (DYPIUIETHBIX CTOJIOB MOXHO [10J1b-
30BATHBCH OOBIYHBIMH NPAMOYTOJBHBIMH, COCTABISI MO HECKOILKO
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CTON0B BMecTe, (Dopma paccTaHOBKM CTONOB pasHooOpa3Ha M 3aBH-
CUT OT I101IadN W apXUTEKTYPHEIX 0cobeHHOCTel 3a1a. ODLIYHO CTO-
Nbl CTABST B hopme 6YKB «Tw, «[n, «Ll».

[IpeamMeThl cepBUPOBKM, HANMWTKH, GPYKTH M 3aKycKy 3apaHee
CTABAT Ha CTOJI.

Kak rnpasuso, cton cepBUpYIOT C ABYX CTOPOH ([IBYXCTODOHHSISI
CEpBHPOBKA), OMHOCTOPOHHSAS CEPBMPOBKA WCMOMb3yeTcad OOBIYHO
JUIS1 CTOAA, MpedHa3HAYEHHOro WIS MOUYEeTHLIX rocTe i,

bYThUIKK €O CIMPTHBIMU HAMHUTKAMY OTKPHIBAIOT 33 HECKOIBKO
MUHYT L0 NIPUX0MA rocTed B OaHkeTHBIN 3an. YacTh BYTbIIOK ocTaB-
JUSIHOT 3aKPBITEIMM M OTKPLIBAIOT NO Mepe HEOOX0TUMOCTH.

[locae Toro, Kak paccTapiieHnl OPYKTHI, LIBETbI U HAMUTKHM, HO He
paHee HEM 3a roJiyaca 40 Hadvana ﬁﬂHI{ETﬂ. Ha CTOJIE pasMelawnT 34-
KYCKM, coychf, xned. Ha kaxmoe Gniogo Knagyr npubopbl Mg pac-
KJALKH, YTOObI rOCcTh CaM MOT B3§Th TO, YUTO [OXENaer.

o nprxoaa roctei B 3a1e OCTaeTCsl 4acTb 0OPUIIMAHTOB, 4 OCTA/Ib-
Hble 110 YKa3laHUIO METPAOTE/SI 3aHMMAKOTCA NOITOTOBKOH alepMTH-
Bd, 4 TAKXKE 3aflacHOW NOCyabl, Npubopos, canderox W T.A.

Ha ofHoro odwmnuvanTa npu obcnyxuBaHuK Gypiueta 06bIMHO
npuxogutes 15—20 rocreit. 3anava ouumaHTa — noMoub B Beibope
3dKYCOK, NMPeUIOXUTE CBOIO MOMOUb, YTOObBL HATHTH BHMHO, TMOJIOXKKUTE
Ha TAPSAKY 3aKYCKY ¥ T.A.

BMecTo BUJIOK MpU nogave HeKOTOPLIX G0 NPUMEHSIOT Jepe-
BAHHBIE WIH [MACTMACCOBLIE LUITAXKM, KOTOPEIE MNOCHe 0AHOPa30BO-
ro MCnosb3osaHus opUUMaHT codupaeT U YHOCUT. McnonbiobaHHe
UIMAKeK [MO3BOMAACT YMEHBIUTL KONKYECTBO pUOOpOB TIpH obciy-
KHBAHUM (DYPLIETOB.

focne ropsuux OJaIOM MOJAKT JecepT — MOpOXEHoe, B30UThIE
CJIMBKM, AICOOBI, (PPYKTB! M T.11. K fecepraM TOAAIOT IIaMIIAHCKOe.

[Mocne okoHYaHKs ¢yplIeTa No PACTIOPSKEHHIO €ro KOOPJAHHATO-
Pa co CTOJIOB B ONpeJe/ieHHON NocienoBaTelbHOCTH YOUpaoT ITOCY/Ly:
BHauane OYTbIIKH, Ba3kl C LIBETAMH M (hpyKTamMH, candeTkaMu, 3aTeM
npubopsl, dapdoposyo nocyny, kodeinpe yawkd. B MOCJIeIHIOW
ouepelb YOUPAIKT PIOMKH, boKasl, QyxXepsl.

K npeumMyiiectry 0OCIYXKUBaHHA I10 THITY «KOKTEHIb» OTHOCHTCS
TO, YTO MOXHO TpHHATh MHOTO rocTed B HeDOJBUIOM [MOMELLEHMH,
TpH 3TOM He Tpedyercst 60JILLUIONO KoJIuecTBa Mebeu, Mocyasl, CTO-
JoBoro Genbsi. BpeMsi KOKTeHIA HEMPOXOMKMUTENbHOE, pacXolbl Ha
ero OpraHM3aLyio 3HaUMTebHO MeHbLIE, YeM Ha DAHKETH! APYTHX BH-
noB. foctu Moryt csoboIHO MPHXOMUTE B pa3Hoe BpeMsl. baHKeTHbIE
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CTONbI He paccTassioT. OduuranTel pasHOCAT 3aKycKu Ha dapdopo-
BbIX OM1100aX, PIOMKY ¥ 60KaJibl ¢ HAMMTKAMU — Ha MOHOCaX, TAPeJIoK
W npubopoB npu obcayKUBaHUKM KOKTeieH e nosaraeTca. BMecto
BHJIOK TOCTH MCIONb3YIOT JepeBsiHHbIe UM TUIACTMACCOBRIE LIMAMKH,

[Ipy npueme 3akasa yTOUYHSAIOT KONMYECTBO rocreil, MX COCTAB,
[TPOAOJIKHMTENLHOCTE KOKTEMS, BEISICHSIOT, HYXHa I DapHad CcToH-
K&, COMIACOBBIBAKT € 3AKa34HKOM MEHIO.

BenuyuHa Beex nogasaeMbIX BO BpeMsl KOKTEAS 3aKyCOK NOJIKHA
ObITh TAKOH, YTOOB KX MOXHO OBITO Cpasy MONOKHTL B POT UEAHKOM,
Hane Bcero Ha Kokre#nax nmogaoT 6yrepdpoibl-KaHane 1id caHABK-
UK, HApe3aHHbie B BUJIe POMOHKOB, KBAAPATOB, KPYXOUYKOB H T.I., 4
TaKX¥e BOJOBaHbI UIU TAPTaJNeTKH.

@pyKThl 1104a10T MPEeABAPUTENLHO JaYMILICHHBIE OT CeplLEeBHHbI
M pasfeiaHHbIE Ha JOJIbKMH,

HanuTtkn Ha KokTeine MoryTt ObITh 1OMaksl caMble pa3Hoobpai-
Hble: BUCKH, KOHBAKHK, JTHKEPDI, BHHA [[aTYpaiblible, KpeTrieHble 1 Je-
CepTHbIE, COKM, BOMALI, KOKTEHIH, IHaMITAHCKOE.

Oprauusysa KoKTeisib, npeaycMaTpuBaloT NMoOMEIUeHHe Lis NoAro-
TOBKHM 3aKYCOK W HalTMTKOB. 3[ech CTABAT CTOJIbl, HA KOTOPLIX [TOMAT0-
T4BAMBAIOT KOKTeWIH, pa3iuBaiT HAMKUTKK B ploMKH, BOKIbI, CTOM-
KU, Bce HANUTKM epel HAYA10M KOKTEWIS T0/DKHBI ObITE J0BEIEH]
0 TeMITEPATYDHI HX MMOLAYH.

B Hauane mpueMa-KOKTEHs, Kak MpaBuI0, FOCTH MbIOT Belanko-
rofibHbie HAMUTKHW: COKH, BOOY ((DpYKTOBYIO UM MUHEPANBHYIO), K-
Bo. Cniyera 10—15 MUH nomalT Kpenkue HANWUTKU: BOJKY, BUCKY
(25%) ¢ comoBoif (73%) U MHHEpaJbHOM BOLOW, KOHBSIK, 3aTeM
CHoBA MpearaloT 0e3aiKorobLHeIE HAMHTKH,

OB6cnyxKMBaHWe HAYUHAETCH ¢ NPUXOLOM NMEPBOro rocTH.

B nepByio ouyepenk OQUIIMAHTEI MPeIiaraloT HAMWTKH, a 3aTeM 3a-
KYCKH.,

PaamelieHne rocTei. KoHgpurypalusi cronos MoxeT ObITh pa3Ho-
obpazuol (T-tum, IT-1Hr1, V-THN) ¥ 3aBUCHAT OT TUNA MEPOTIPUSITHS U
rnoxejJaHui KJAMeHTa, HO NPU 3TOM HYXHO YUYMTBIBATE U VI00CTBO 00~
CIYXHMBAHWUA, MPOXOAbI JOMXKHB ObITE TAKUMH, YTOORL 1Ba OHIIMaAH~
Ta MOTJIHM JierKo pasMUHYTbCS, NS 3TOro paccTosHHe MeX1y NBYMs
CTONAMM JOMXKHO ObLITH He MeHee 2 M, a PaccTOsIHME OT CTosa JIo
CNUHKM cTyia rocts — 50 cM. TakuMm obpazom Ha npoxol odhHULHaH-
TOB ocTaercs | M.

OO6BIYHO Ha baHKeTax DbIBaeT r1aBHbIH crof (top table), rie Haxo-
OATCS caMble TTOYeTHBRBIE OCTH (MMEeHWHHHKM). DTOT CToN Beeria
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obcyKHBaeTCA B MepByto ovepeds. Jatee obenyKuBaloTesi OCTalb-
Hble cTonbl. ITpu 3TOM Ha KyxHe B oMepelu 3a OiofaMu TepBbIMH
CTOAT Te OPULIMAHTHI, KOTOpPble 0GCAYXMBAWOT fAalbHUe MecTa. [1o
HOPMAaM BCEM TOCTsM 011040 BOJKHO ObITE [104aH0 3a 7 MHI,

Bce CTONBL B GaHKETHOM 3a1e HYMEPYIOTCS, MpH 3TOM HOMepa Ha
CTOJIaX PACCTABJIAIOTCS TAK, YTOOL! MX JIETKO MOXHO 6bUTO MPOYMTATD
OT BX0oJa B 3al. HIuprHa cTonoB B OaHKEeTHOM 34J1e J0MXHAa BOBITh He
MeHee 75 cM, Ha OfHOTO rocTd oTBoauTCs 50—60 cM cTona. Ob6was
naowan 6aHKeTHOro 3a1a A0JXKHA GBITh Takoi, 4robbl Ha OJHOro
roCTs Npuxoannock 1—1,4 KB. M.

Bo BpeMs DaHKkeTa MeHeKEP TTOANEPXKUBaET CBi3b ¢ KYXHeH; oH
HOJKEeH coOOUIMTE, CKONMBKO rocreil mpuuimio, Koraa 4To nomasaTh
i T.A. OLHOM U3 cneuuprdecKHx ocobeHHoCcTei obcayxuBaH sl BaH-
KETOB ABASETCS TO, YTO OMULUMUAHTH 1TOC/e CMeHBl 8100 YXOAAT U3
3aia.

Buie3nHble MeponpusTUsL, HacTo bBaHKeTb! OpraHu3yIoOTCH «Ha Bbl-
e3fle» (B MOMELUeHHMSIX 3aKa3uyKKa, Ha npupoae K ap.). [Ipu sToM y
DaHKEeTHOrO MeHe/Kepa BOSHUKAIOT JOTIO/IHHUTENBHBIE TPOBIEMBI

e TPAHCITOPT [UI131 MepeBO3KH 0bopyLOBaHUA, MepcoHaNa, HHOrIA
KJIMEHTOB;

e MONYYEeHUE HeobBXOMMMbIX pa3penieHU 0T MECTHBIX BlacTed M
cODCTBEHHUKOB,

e OMNpeAefieHHe TOro, YTO MOXHO HAWTH Ha MecTe MpPOBeHSHHA
Dafkera (MpexIe BCEero ROJA, INEKTPUUECTBO, XONOXUABHUKM) U
HY>KHO Be3TH ¢ coboit. QueHKa BO3MOXHOCTEH MOMELIEHUS U Oopra-
HH3aLuus paboTel B HEM: apeHla 0DOpYIOBaAHKS Ha MecTe, KOHTEHHe-
PbI I MycOpa M MX BBIBO3, rapgepold ¥ TYaleTsl U T. [1.;

® CTPaXOBKa OT HECUYACTHLIX CAy4yaeB, TPaHCIIOPTUPOBKA KITHEH-
TOB, NpeceyeHue HexenaTe/bHbIX HHUWIEHTOB.

O6cnyxmMBanne HOMEpPORB

[TepBokJtacCHBIH oTeNbh 0643aTeNbHO AOMKEH UMETh OBCIYKHBA-
HHe HoMepoB (Room Service), maxe ecjii OHO yOpiTouHO. OIHAaKO
MpH NOMKHOHN opraHulaliny 3Ta ciayxba MoxerT fapaTh 0o 15% Joxo-
nos otend. Mento B Room Service 00blYHO orpaHHyeHO (MHOTOA ro-
TOBHTCYH OTAEABHO OT PECTOPAHHOTO), HO B BBICOKOKNACCHBIX OTENAX
yepes 3Ty cayK6y MOKHO 3aKasars ioboe 6itofo U3 pectopana. [ias-
Hoe B paboTe ciyX6bl — CKOPOCTh JOCTABKH, NIODTOMY 00bIYHO Tpedy-
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eTCsT HAJIMYME CMELUAbHOTO cepBicHoro audTa. biiosa focTapisi-
H0TCH Ha TeJieXKaX B CMelUanbHbIX KOHTeliHepax, obecnetnBalomux
HeOBXOAUMYI0 Temrepartypy nuiy. OcHopHas 4acTh 3arpy3ku dTou
cnyx6bl pUxoaMTes Ha 3apTpak (Ao 70%), npuueM, Kak Nnpasuio, 4o
3/4 BceX YTPEHHUX 3aKa30B — 3TO [POCTEUIUNA «KOHTUHEHTAJIBHBI»
JABTPAK. 3aKa3el B 3TY cnyx0y mocTynawT nubo no Tenedory, 1do
110 KapTOyKe, B KOTOPOH rocth oTMeYaeT MEeHIO M BDEMS NO4aYuH 1 BE-
IIAET ee BEYEPOM Ha PYYKY CBOEro Homepa CHapyXH. B Hebosbluux
oteisix paboTta Room Service orpaniyeHa B0 BpeMeHHU (HOYbIO He pa-
GoTaeT), B OOMBIUKUX OTENsIX 3Ta cAyXGa paboTaeT KpyrjloCyTOUHO.
LeHbl 8 Room Service 06bI4HO BblLIE pECTOPAHHBIX,

Pabora pecropana

Bo rnaBe pectopaHa CTOMT AHMpekTop. B HEGOMBLIMX OTEASX ero
(GyHKUMKM BeITIoNHAeT MeTpaoTens (Director of Service, Host, Maitre).
OyHKUMHU METPAOTENS BeChbMa pa3Hoobpastbl. MeTpaoTenb OTBEYaeT
32 MpieM 3aKa308 Ha CTOMUKY. [Ipu ApHHATHM 3aKa3a PUKCHPYIOTCS:

o (hpaMUNHA KIHEHTA,

e JaTa 1 Bpemsi [pHXoda KIUeHTa;

® YHUCI0 MECT;

® JOMNOJNHUTE/bHbIE MOXEeNAHUS (TOPT KO AHIO pOXAeHMs, 00CIy-
AKUBaHHUE aeTeil, BereTapyuaHies U T. 1.);

e TeJiehOH KIHEHTA.

MeTpaoTesib OnpedensieT CToA MLAs KaXI0Io 3aKa3a U MHCTPYKTH-
pyet ohuuMaHTOB. MeTpaoTens (Mau bpuragup opHMLUMaHTOB) BCTpe-
4aeT rocTel y BXosa, NpoBoXKaeT UX 10 CTONMKA, paccaXXBaeT, Bpy4a-
eT MEHI0, NpUCLUIaeT ouiHanTa,

MeTpaoTenb pacnpeaensiet pabory Mexay odbuLMaHTaMH, NMpope-
psieT MX BHELHWI BUI, HalMyue Heobxoaumoro oGopyaosaHust (Tom-
HOCBE, MOCYRY, caideTKH U T.1.), Habop Ha cToftax, YUCTOTY NOCY/bl U
cKaTepTei, HCNpaBHOCTE Mebenu, KoBpoB, ocBelieHus, OH Xe npu-
HUMAET Xanobdbl KTHEHTOB ( HEKAYeCTBeHHbIE e1a M HAITUTKY 3aMeH#A -
10TCs BeCrIaTHoO).

K HM3LIei N0/KHOCTH B pecTOpaHe OTHOCATCS TOMOLLHUKM oty -
udaHToB (Bus people), B 0643aHHOCTH KOTOPLIX BXOOUT HAKPLIBATH
CTOJIbI, YOMPATD IPA3HYIO MOCYLY H TOMELLEHUE.

OcHOBHAaA A0KHOCTh B pecTopaHe — opuuMaHT (Server). B Eb-
pone 3TO J10BONLHO YBaXaemas Mnpodeccus: YTobbl CTaTh O(GULIMAH-



TOM, HYXXHO YYUTBCH He MEHee [ByX JIeT, TpebyeTcsl 3HaHHWE HHOCT-
PaHHOrO f3blKa 1 ap. OgHako, HaripuMep, B CLIA odumanT mo npe-
CTHXKHOCTH HaxomuTces BCero JiMisL Ha 80 mecte (3 90 HamMmeHoBa-
H UK TIpodecchit).

B fonpiuux pecropaHax HeCKONLKO O(UIHANTOB TMOAYMHSIIOTCS
6puraanpy (Captain), KOTOpPbIi PYKOBOJAMT UMM, NPUHUMAET 3aKa3bI
Y KAWEHTa W pacCYMUTLEIBAETCH C HUMHU,

MYIKUKMKN ohULIKAHTOB 3ABUCAT OT THITA PecTOpaHHOTo 06CTyKM-
BaHMA, OAHAKO, MOXHO BBIIE/THTL HEKQTOPLIE obLiue 4015 BceX BUIOB
CEepBUCA Orlepaini.

1. ObUUMaHT MpUITMMAET W [IpOBEpPSIET CKaTepTH W NpUbopkt, a
TakKKe JAKPEIUIEHHBIE 32 HUM CTOJIbI, MPEX/E BCETO, YTODbI OHM HE
KavalHCh.

2. CTenuT CKaTepTH, 1oL KOTOPLIE KNAACTCS CleUMATbHAA MATKAA
MPOoKJafgKa [U 3BYKOTTOTNOIEHMA. YIB! CKaTepTti JOJXHBI Haxo-
ILUTLCSH HA BbicoTe Gosee 10 ¢M OT nosia U 1MKe YeM 25 ¢cM OT Kpa#
CTOJIA,

3. [IpoTupaer v packnanbiBaeT Ha cToONIe nocyay, npubopkr, Goka-
e, canderku. boxanbl, M0 CaHHTAPDHOH HOpPME, HYXHO CTaBUTh
BBEpX THOM U nepesopauMBaTh B pabouee MOJOXEHWE HEMOCPEICT-
BeHHO nepen ofcnyxuBaHueM KiueHToB. [Tpu atom bokankl GepyTcst
3a HOXKH, a BCE IMpesMeThl 3a PYUKH.

4. HenocpenactseHHO 0BCYXMBAET KIUEHTOB (MPMHHUMAET 3aKa3,
ITpUHOCHT 3aKazaHHble O/1I0Ja ¥ HATHTKH, pEXeT, pacKJIaaLiBaeT, YK-
pauaet, oTKpbiBaeT OYThUIKM, HAIMBAEST, YOUpasT rpA3HYID TOCYAY,
paccYUThIBAET KAMEHTA).

PaGouee MecTo oduManTa — crofika (sideboard), B AlIMKax KO-
Topol XpaHSTCSH CTONOBLIe MPHUOOPBI, CKATEPTH, cCAMETKH, MEHIO,
CIHUYKH ¥ T.0. MacTtepcTBo otulMaHTa NpeanofaraeT BUPTYO3IHOE
BJAJIEHME JIOXKKOW M BWIKOH (B OJHON pyKe) NpH packiiagbiBaHHU ITH-
LIY, YMEHHUE HOCHUThL HA OMHOW PYKE TPH Tapefku ¢ eJoi, MOAHOCHI,
pazaenaTh peiby U T.A,

B 6onb1uMHCTBE CTpaH YHCTYIO MOCYLY CTABAT CJIEBA OT FOCTS, eny
Ha Tape/lKH KJagyT clieBa, HAMMTKY (BKJII0Yasa Kode) HanuBaloT clipa-
Ba, MPA3HYEO [TOCYAY YOMpaloT crpasa.

CraHmapTHas SKMOMpoBKa odMlMaHTa BKIWYaeT B cebs mpo-
checcHOHaBHBIN LUTONTOP (HA KOTOPOM TAKXe MMeeTed HOXUYEK 115
cpe3aHusl (OJBIH, COBMELLEHHBIH C OTKPbIBAIKOH A8 OYTBHLIOK C
BOJOH H [IMBOM), ABTOPYUKY, 3aXKMraiKy (CrIUYKu), onoTeHLe (caj-

eTky).
T+ 99



Cepsupoeka ctojia, CyllecTBYeT MHOXESCTBO BAPUAHTOB CCPBH-
POBKH: [UISl Pa3HbIX 3aBTpakos, 6aHKETOB, KOKTeUNeH, cnelnduiec-
Kux 6mog (ceip, nobeTep, VCTPULLLL, KomyeHast pbiba) 1 T4, Tunosas
cepBHpoBKa [A1s 06ea npegcTaBieHa Ha puc. 3.5.

O {999
(D UU) a D O

)
)

e

Puc. 3.5. Tunosas cepBHpOBKa anst obea:

a) Tapenka wid xeda; &) HOX LT MACI4: g) BUITKA ST PhiCH;
2) BHNKa Ans mAca; d) npnbope 1na necepTa; e) candeTka;
M) OOKAML 118 HANHTKOB, 3) HOX LIS M3ICa; ¥) HOX ILTA phibel;
K) noxKa ond cyna

YT10 Kacaercs cTONOBBIX TPpUOOPOB, TO CYILECTBYET ABa OCHOBHBLX
nogxonxa. Ilpy nepBoM Moaxone KAamyTcst ABa HOXa, ABe BHIKH, CY-
moBasi JOXKa, JeCepPTHbIE JOXKH H BHJIKH, a8 O(HLIMAHT, B 3aBUCHUMO-
CTH OT 3aKa3a KiHeHTa, youpaer HeHyXHbIe npubopel. [Tpu sBTOpoM —
KnagyTcA OoMH HOX, ooHa BUMKa, caindeTka M Tapeika Jis Macia W
xneba, OdHUUMAHT B 3aBHCHMOCTH OT 3aKa3a nobapnsieT HeobXoqUMbIe
NMpHOOPLIL.

ITopanok obcayxusanns. [aBHas 3amoBenb pecTOPAHHOTO CEPBH-
ca — 0J1101a NONKHBI MogaBaThes ropsiuMy. [Tostomy paGoTaTh Halo
OsICTPO, HO DB€3 CYETHI,

[Ipy ObBCAyXMBAHHMM KIIMEHTOB O(QMLIMAHT AOJDKEH BHITOJIHMTh
CleaVIoLLMe OTepallMu:
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® paccagMTh rocTei, nogaTh MeHio;

¢ HATMTh BOJLY;

¢ [IPUHATE 3aKa3 Ha alepUTHB/KOKTeiib — MPUHECTH 3aKas;

° [IDUHSATD 3aKa3 10 MEHIO, MMPeI0XHTh BUHA;

e YOpaTh rnocyay noche anepuTuea;

e [I[PUHECTH 3aKYCKH,

o yOpaTs rocyay nocue 3aKycok;

¢ IPMHECTH NepBLIe BNroga;

e YOpaTh nocyay;

e [PUHECTH rasHoe (BTOpoe) D0a0 (entree); 600 cHavana fe-
MOHCTPUPYETCH FOCTIO, KOTOPBLIA NOMXKEeH NMOATBEPAUTE 3aKa3 U BbITh
YIOBJETBOPEH €ro BHEIUHHWM BUIOM,

» yOpaTs nocyay;

¢ [IPE/UIOXHTD AeCepT,

¢ yOpaTh nocyny;

e [[PEIOKUTE Kohe, KOHBAK,

e BLIMTHMCATH CYeT (He Ha IM1a3ax y KIKEeHTa), MoJay4YuTh AeHbIH, [10-
MOYB BhIT@3TH M3-3a CTOJA, MOMPOLATLCH C KIIMEHTOM MpH 3TOM Ya-
€BBIE Ha IJlazax y KIHeHTa CUMTaTh HE PeKOMEH/IYETCSH ;

» yDpaThb cTOJ,

TpeboBanua k opuumanTy:

o cOOMIONEHIE THYHOW FMIHEHEl Y ONpele/ieHHOro BHelIHEro BU -
Ia (popmMa ydcTas M OTIVIaXKeHHas!, pyKH YMCThIE, MUHHUMYM YKpalle-
HUWMH K yMEpeHHAsd KOCMETHKA Y XeHIIMH );

» 3HAHUE MeH1o, OdUIMaHT Joked OBBICHUTE W3 YETO M KaK ro-
TOBHUTCS TO MJIH HHOE OUII000;

* YMEHHEe O0LIATECS C KIHEHTOM (BEXJIMBOCTh, TAKT, TEPIEHUE,
TOH rojaoca, yibsiboka);

¢ yMeHHe paboTaTh B KOJLIEKTUBE.

[ToMuMo obLIMX TpedoBaHUK O0DULIMAHT AoMKeH 001adaTh elue
MHOXECTBOM YHMCTO TTPpOodheCCHOHANBHBIX HABBIKOB: YMETh BOBpPEMST
OKa3aThes 3a CIIUHOM rocTs, YToOs! AOMUTE BUHO, MPELIOXKHUTE BTO-
po# KokTelnb (korna oT [epBoro ocranach 1/4), HaNUThH BOIAbI, N0JI-
JKeH YMeTh NpeJIOXHTE 3aKYCKY, e€CilM [MpUroToBTeHHe OCHOBHOTO
611044 3aepPXKUBAETCA, KPAacKBO pasMeCTHTh elly Ha Tapesike, He [o-
Ka3blBaTh CBOEro BO3MOXHO OTpHMLUATENBHOTO OTHOIEHHY K HEKOTO-
peIM OtonaM, Tak GOpMYJIHUPOBATE CBOH NPEUTOXEHHS KITHEHTY, 4TO-
Obl He NOJIVYUTh B OTBET OTKA3, H Ap.

Yaessle (Tips — cokpailleHHO OT cfioBa «to insure promptness»)
odHLUMAHTOB 4acTo BeChMa 3HAUMTEBHO MPeBhILAOT UX OKJIadwl. B
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TEOPWUM PA3MED 4aeBbIX [JOJXEeH 3aBUCEeTh 0T KayecTsa 0bCIyXMBa-
HHS, OOHAKO Ha IpakTHKe pasMep YacBbIX OINPESAETIsETC] CKopee
NPUBIEKATENIBHOCTLIO OdHIIHaHTa U, B 0COOEHHOCTH, OQULIMAHTKH,
HaeBbie 3aBUCAT OT paspsga pecropaHa, KiWeHTa (KOMIaHus, Kak
MpaBuJ/io, OCTABNAET YaeBhblie MEHBLLE, UeM OHH KIHEHT, MyXKUHHA C
KeHUTMHOH 06bMHO OaeT yaeBplX OONbIlE CpefHUX), B KPYTTHBIX FOpo-
fax yaesble Gosblle, 4eM B MaleHbKMX, H T.I. B HeKOTOPLIX pecTopa-
HaxX BCe HaeBble COOMPAIOTCS W 3aTeM AEJSITCA MOPOBHY, TaM, IJ1e Ta-
Kas rpaKTHKa He [IPUHATA, MeTpLOoTeNb OJIKEH CJICANTD 3d TEM, UTO-
Gbl ohbMLIMaHTRI YepeAoBany obchyXMBaHMe Doflee BbITOHBIX CTONOB
¢ MEHee BhITOLHBIMH.

B zakiiroueHMe caeoyeT Has3BaTh U TaKylo 3K30THHECKYIO U JIEKO-
PATUBHYIO [OJKHOCTBE Kak 4enosek B omdexue nmoeapa (Chef for a
day), KOTOpPbIH BLIXOAUT B 3all, yIbldaeTCs H cripalukBaeT KIMEHTOB,
KAK UM TMOHpaBWJachk MPOAYKUMS KYXHH. BOJBIIMHCTBO rOCTeH
floflaratoT, 4To 370 Lied-nosap. MHorma ato necTeuTeNbHO TakK. Ho
B GONBLIMHCTBE cly4yaes 3To Gyradopus: HacTOAIIMKA 1ed-robap
yKe [JaBHO [IoMa, 4 ero poJb UCNONHSeT BHEWHE NpUBJIeKaTebHbIA
CTATHCT.

HeckonbKo c1oB HYXHO cKalaThs o opranusaliiy 3aBTpaKa B roc-
THHHYHOM pecTopaHe. CrnellMdHKa COCTOUT B TOM, YTO MPaKTHYECKH
BCE [MOCTOSUILLIBL OTeIs 3aBTPAaKaloT MOYTH B ofiHO Bpems. [Ipu 3tom
GONBILMHCTBO CINELINT OTIPABUTBCS MO AejaM 1M OXUIaeT ObICTPOro
cepeirica. OTclola Hanbonee pacnpocTpaHeHHbIM THIIOM CEPBHMCA 1A
1aBTpaKe SIBMSIETCH LUBEACKMH cTOJ, 0BMITHE KOTOPOTo ONpeaesieTcH
KJ1acCOM TMOCTHHHLBI.

Oo6opynoBaHue pecropaHa. [Ipexe Bcero cieayer OTMETHTh, 4TO
BCE pecTOpaHHOe 0B0pyaOBaHHE AOBOMLHO JOPOro U, eCTECTBEHHO,
TEM JOPOXKE, YeM Bblllle Kilacc pecTopaHa.

[Tocyna. KonuyecTBo nocyasl onpeaensercs KONHYECTBOM MeECT,
X 0D0pauUBaAEMOCTBIO, THIIOM CEPBHCA, MEHIO, MOIUHOCTHIO MOCYI0-
MOEYHON MaluMHel. [lpocTeHIdid criocob onpeteiinTh KOMHUYECTBO
HAabOpOB TMOCYAL — YMHOXHTE YUCIO MeCT Ha 3—4. Ju3alH rocylsl
3aBHCUT OT CErMeHTa pblHKa, Ha KoTopoM paboraeT pectopaH. He pe-
KOMEHAYeTCH [locyla ¢ NMo30J0ToH, TAK KaK oHa HegonroseyHa. Cy-
[ECTBEHHO TaKXe HalNH4YHe BO3MOMXHOCTH NONOJHEHMS 3aMacoB 110~
cylbl BeIOpaHHOro an3aiHa. B ocHOBHOM nocyna ObeTCs NPU MBITHE.
HyxHO0 TakoKe rpaMOTHO CIUIAHUPOBATE TPAEKTOPUH IBUXeHUS Odu-
LHHAHTOB € T€M, YTOOBI MCKIHOYUTh UX CTOJIKHOBEHUS. [TpHeMIeMbIM
cyuTaeTcs DO Nnocyabl 10 2% BBIPYUKH.
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CronoBble nprBopsl. PYKOATKM CTOMOBLIX (1pHBopoB B pecTopaHax
BbICIIUX PA3PANOB JOKHBI ObITH BHITOJMHEHBI 110 KpaliHEH Mepe M3
mesbxuopa. [Ipubopsl npu nmpuobpererun nposepsioTea Ha U3ru6 U
KayecTso coeduHeHus paboueH yactu (Jie3pus) ¢ pyukoi, HeM BhiLle
KJacc pecTopaHa, TeM pa3HoobpasHee Habop CTONOBbIX NpuOOpOB.
Bcero HACUHUTBIBACTCS TOXEK 7 TUMOB, HOXEH — 8, BHJIOK — 6, HE CUM-
Tas CcepBMCHbLIX. JIi000MBITHO, 4YTO CTOMOBBI HOX Ha HECKOJLKO
BEKOB «cTapiie» BUAKA. Buaka B Espone crana nonmyaspHa AulLb 8
XVl s, aB Poccuu — B nepuon npasaenus Metpa I, ecnu He cuurtaTh
BHUJIKH BM3aHTHUCKOR KHSXHbLI, KOTOpasl cTala XeHOil KHEeBCKOTO
KH34 B 995 1. Yucno HaGopoB onpemesieTcss YMHOXEHUEM 4Hcaa
MecT Ha 2—3 (YalfHbIX TOXEK — Ha J),

CkarepTh, caiderkd. CKaTepTH NPHUHATO MEHATh 10CAE KaXAO0M
focalki, B KpailHeM caydae, exefHeBHo. Ceifwac MCMONB3YIOT HE
TOJILKO O€/TbIe CKaTepTH, HO U LIBETHBIE, XOTS HYXHO OTMETHTb, 4TO
LBETHbIE CKATEPTH OBICTPO TEPSIIOT BHEIUHUWA BUI 0T HEU30EXKHOM va-
CTOM cTHPKM. bospluue pectopaHbl UMEIOT CBOIO cODCTBEHHYHO Mpa-
YeyHY0, KOTOpasi rapaHTHPYeT UM BbICOKOE KauecTBO CTUPKH, Gonb-
LIYI0 coXpaHHOCTE Beibsi M COBIIIOAEHME CPOKOB 06paboTku.

Ipyroe obopynosaune. Cioia OTHOCATCS KPYMHbIE COCYMbLI THIIA
CYTTHHLL (¢ HAZIEXKHbIMM M30MHPOBAHHBIMY PYYKaMK), KoeidHbIe aBTO-
MaThl, TEAOrEHEPATOPI, TOCTEPH!, KaCCOBbIe anmnapaThl. Cieayer TakiKe
VITOMAHYTh O TAKOM pacrpocTpaHeHHoM npubope, Kak nenejlbHULA.
Ee kaxyuascsg npocrora oOMaH4YMBa: 10 BOIMOXHOCTH NeneabHuua
He Jo/KHa pa3buBaThesi, TPECKATHCA OT HArpeBa;, OKYPOK, MONOXeH-
HBIIt Ha Kpait MmerneapHUIBL, SO/IKEH NagaTh BHYTPh, 8 HE HAPYXKY.

Croabl. OHM GBIBAIOT KPYTJIbIE i [IpSIMOYronbHete Ha jgBa (75x90
cM), vyersipe (110x110 cM), 1 LLIECTh MECT.

Cronbl paccTaBasioTCH TaKMnm 00pa3oM, YTOOK! CIIMHKa CTYa OBl -
Jla OTOIBMHYTA OT ¢Tofa Ha S0 CM, a MeXIy CITHHKaMH OBYX COCEJHHX
cTypeB 6pUT0 He MeHblie 10 cM.

Cryapsi. uzaity cTy/IbEB OMpenenseTcs cerMeHToOM pbiHKa, Ha KO-
TopoM paboTtaer pectopaH. KOHCTPYKLMS CTYAA I0/KHA ObecrevuTh
NORBIIEHHYIO MPOYHOCTD. CNeNyeT OTMETHTD, YTO CAMLLIKOM KOMMOop-
Tabe/bHBIH CTY CHUXaeT obopaurBaeMOCTh [TOCAN0YHBIX MECT.

AnKoronbHbIie HANMUTKH

[Tpogaxka aKorofbHbLIX HATTUTKOB B FOCTHHMULIE BCEraa npUbbIb-
Ha (B oTAM4He OT MPOAAXKH ellbl), ¥TO 0ObACHSIETCA HU3KUMH 3aTpaTa-
MH Tpyla. [Tpoaaxa anKOrojbHbIX HAITHTKOB MOXET AasaTh A0 25%
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06X JOXONOB TOCTHHULEI, ATKOTOMBHEIE HATTUTKY [TPOJAIOTCSH KAK
B pecTopaHe, Tak M B CleuMalM3MpOBaHHBIX 3aBeleHMA — Oapax.
[maBHBIH GapMeH onpelensieT Habop KoKTeiineid M HAMKUTKOB B Dape,
peLENnTYpY KOKTeijield v cnelHT 3a € cobMoaeHHEM.

Pacrronoxenue Gapos onpeaendercs apxuTeKTYPHBIM pelle HHeM
otensi. OIHaKo olHWM u3 Hanbosiee yaayHbIX MECT CHHUTALTCH X0 y
BXO/&, TaK KakK 37eCb ero ycayramMmy moMHMO «[MOCTOSHHbBIX» KIIUENTOB
OXOTHO TIOJIL3YIOTCH BCE, KTO HAXOAKWTCS B XOAMC OTENsA (NOCTOSNbLib
OTEJIS U Te, C KeM OHH BCTPEYalTCs B XOJe).

[Mpopaxa BHH B pecTopane — 3TO Lenas Hayka, KOTOpol oguliK-
aHTBI 00vyaloTcsl 3—4 paza B rox ¢ Aerycrauueil pasiMuHBIX COpPTOB.
BricOKOKTaccHBIE pecTopaHbl COAEPKAT OTIENbHbIX CMEUHATUCTOB —
KOHCYNBTAHTOB 110 BUHAM — COMEILE.

Buna npexmae Bcero kjaaccHpULUIMPYIOTeS MO cTpaHe-NpoH3BOIH-
Tento. Benyman crpana sunogenust — @pannus. @paHUyIcKHe BUHA
HOCAT HalBaHUs MO MECTHOCTH, TAe OHM NPOM3BEAEHEI, K MO COPTAM
BUHOrpafa (4eMm MIMHHEe Ha3BaHWe, Tem ayviue BuUHO). Kauectso
(GpaHLY3ICKHX BUH KOHTPOJUPYETCS TOCYIapcTBEHHBIM opradou, [To
00BEMY TPOU3BOACTBA BUH nepBoe MecTo laHumaeT Mranust. Mrane-
AHCKHE BUHA UMEIOT COBCTREHHBIE Ha3BaHUA. KayecTBO BUH KOHTpO-
nupyetcs. BEcnw Menanusa, Hranu#A, Opanuus 3HAMEHUTE CYXUMH
BUHaM¥, TO [epMaHUs U3BecTHa Gonee clnagkuMU peHCKMMH U MO-
3eNBCKHMHU BUHAMH.

B nmocnenHee ppemsa Bece Gosee MOMYISIPHBIMI CTAHOBATCA Kajd-
hopHUHCKUE, YUIUHCKHE W 0xHoahpHUKAHCKKHE BHHA.,

Kaxgomy 6101y pekOMeHIYETCS CBOE BUHO! K phife W MTHLE —
benoe UK po3onoe, Msicy — KpacHOe UK po3oBoe, AeCepTy — ToKaii,
MYCKAT, LaMMaHCKOE.

B nayane obena, KOraa rocTd M3yvyaloT MEHIO, MM TOLalOTCs arne-
PHTHBBI — HAMWTKH, BO3DYXIaloLIMe allneTuT, KpenocTeio [8—22%.
HauGosiee rmonynspHel BepMYTbI, KOKTEIIH, HIEPPH, a TAKXKE NHBO.

3aBepuwiaetca obeq (rocne gecepra) OUKECTUBOM — HATTATKOM,
CTOCODCTBYIOLUUM [1€PEBAPUBAHMIO NMHILUM (CNafKue BHHA, KOHBIK,
IaMmaHCcKoe, TUKEpPhl ).

[Moaaua BuHa — ocobbift BUA pecTopantoro Mactepersa, CHavana
MOKa3bIBAIOT MOCTIO STHKETKY OYTLUIKM W MOMYy4aloT ero ofobpeHue.
Hanee cpezawt $hoabry y ropasiiika. OcTOPOXHO BBITACKMBAIOT
npobky (bez «xjtomnkar), o6tupatoT canderkoit ropaslilko. [Tpobky
KAanyT Ha Djirogue crpasa oT rmaBHoro rocrs (host), KoTopelit Hioxa-
¢T € M BhICKA3biBaeT cBoe MHeHHe. Ilocae 3toro rnasHsIi rocts npo-
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byer BUHO. B crnyvae ofiobpeHus1 opMUIMaHT HAYMHAEST pa3nuBaTh BU-
HO CMpaBa OT rNMasHoro rocts MPOTHER YacoBoll CIpeJIKY, 3aKaHYMBas
[TpOUELYPY HarofHeHUeM OGokara raapHomy rocrio. KpacHoe BMHO
LIS YIaneHu sl ocalka nepearBaloT (JeKaHTUPYIoT) U3 OYTLIIKH B rpa-
¢{p¥H. BUHO no/KHO HEMHOIO MOCTOSITE B OTKPLITOH MOCyle — Hacbl-
THTHCA KUCIOPOAOM U U30ABUTHCS OT YrAEKHMCIOro rasa, YTo yayylua-
eT ero Bkyc. Pasymeercsl, BC€ 3TO OTHOCHUTCS K crapbiM, BbLOEpPXaH-
HBIM IOPOrUM BUHaM. bojee felliesble MOAOABIE BUHA PA3IMBAIOT MO
VTIPOLLEHHOM npoleaype.

KpacHple BuHa nogawT npu Temmnepatype 12-18°C, HaulMBaT A0
nonoBHHbL OoKana, BYTBUIKY Aepxat BAKH3KO K Kpalo O6oKana, HO He
Kacafich ero. bejible BUHA MonaloT npu temneparype 6-—-11°C, wwam-
naHckoe 5—8°C. benoe BUHO HanuBatoT Ha 3/4 Gokana, wamraHckoe
B [lBa MpHeMa,

bokanbl A BMHA BEChMa pa3HoobpasHbl. 3ech MOXHO IpHBEC-
TH Il camble oblwKe 1ipasuia. bokane! misl KpacHoro BHa bojee
«[my3aThie», yeM 1151 Oefloro, ¥ Ha KOPOTKOW HOXKe: KpacHOE BUHO
LO/XHO DoMkILEe COMPUKACATRCH € BO3AYXOM, a IMMHHasS! HOXKKa boka-
na 1A 6esIoro BUHA NpejoXpaHseT BUHO OT HarpeBaHUsA pyKOH.

Inisi WwaMnaHcKoro MCMoabL3yIoT OBa BUOa DoKaOB, MpaKTHYeCKH
MPOTHROTONOXHLIX APYT APYTY MO (GopMe: BBICOKKE Y3KMEe U LLKHpOKHE
HU3KHE. B BBICOKMX Y3KMX DOKwIaX [10TOK MMy3blpbKOB €O AHa MOXET
MOAHUMATECS YacaMi, B ILMPOKHX HU3KHX — a3 yIeTy4MBaeTcs ObICTPO.

Ecnu rocts oTBepraer fellieBoe BUHO, ero obbuMHO 3aMeHSII0T Hec-
MIaTHO, OTBEPTHYTOE JOPOroe BHHO OOXHO GhTE OnjavyeHo (eclly
OHO HE MTPOKUCIIO), MPH 3TOM KIHEHTY HYXHO 06bACHUTE 0COBEHHO-
CTH BKyCd pefIKoro BUHA.

Jaxynku HanuTKoB npouspoastes 1—-2 pasa B Mecsil. [Tpouenypa
3aKYIKH HAMWTKOR TPOLILE, YeM 3aKylKa NpPoIyKTOB ITHTAHHA, MO~
CKONLKY YPOBeHB CTAHAapTU3aLMK HAITUTKOB 3HAYWUTE/BHO BbIlIE, a
BOIMOKHOCTH MHHMMH3IHPOBATE CTOMMOCTE OIpaHHMYEHLL Hebonb-
LIHM KOJIMYECTBOM NOCTaBUIMKOB M pa3’HOro poja peryiMpoBaHHeM
[EH Ha HAMMHTKH. ACCOPTUMEHT HAITHTKOB OTIpeaeNsieTCs KOJIJAEKTHB-
HbIM PELLIEHMEM IeHEPaTbHOTO IUPEKTOPA OTes, fHpeKTopa CIIYXKObI
MUTAHUS M raaBHoro DapmMeHa. 3aKyIKH M XpaHeHye BUH OCYILIECTB-
fsteT cTioaph — Wine Steward. [1pu npueme Ha Kaxayo ByThLIKY ¢Ta-
BUTCA LWITAMM. ByTbUiKM XpaHATCA B BUHHOM Torpede NpHd omnpeae-
feHdoil temnepatype (12—15°C) n BnaxHocTi (65%) B TEMHOTE H
COPU3OHTAILHOM NOJIOXKEHHH, YTOOLI BUHO OMbIBAJIO MPODKY — MHA-
ye OHa paccoxHeTcsl U B OYTBUIKY MPOHUKHET BO3LYX, UTO BbI20BET
CKHcaHue BUHa. OueHb BaXHO BBIIEPXMBATL 3TH YCNOBUSA HEU3MEH-
HBIMH, [TOCKOJIBKY BUHO — MPOAYKT O4eHb KaNpU3HbLIA d XPYNKUH:
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TeMITepPaTYPHLIH CKaY0K WJIM TPSCcKa MOTYT OBICTPO UCIMTOPTUTEL BUHO.
C 6YTBLIOK HeNnb3d flaXke CTPSAXWUBATL [1bLUIb,

3asiBKM Ha OYTBIIKM K3 norpeba MOAMUCBLIBAKOTCA AHPEKTOpOM
cnyK6bE MUTAHUS MJTU IaBHBIM GapMeHoM. [TonHbie OYTBIIKY Bbiga-
loTCa B 0OMeH Ha nmycThle. B bape xpaHuTces pabouMit 3armac HAaMUTKOB,
[Ipy 3TOM ANs KOKTEW/NEH CTapaloTcsl UCNoih30BaTh OTHOCHUTENLHO
felIeBbIE COPTA,

Mpegorspawjenmne NUMUEBLIX OTPUBASHUK

B pectopane Bcerga CyLecTBYET OITACHOCTD NMULLEBOIO OTpagie-
HUA KAUeHTa. [Tpy TOM MOJHOCTEIO DE30MacHLIMH CUHUTAIOTCH OYeH b
HEMHOrMe NpoAyKThl (DOJABWKHHCTBO KpPYM, 3acaxapeHHbie U Cyxue
MPOJJAYKTHI), 4 MACHBIE, MOJIOUHbIE, MOPCKHE NPOAYKTHI, AlLAa H pHC —
NOTEHUHANBHO OITACHLI. ﬂEJiD B TOM, YTO ToTOBaA OHILA NIPENCTAB -
eT coboit xopolliue YCAOBHSA LA pasMHOXKeHHs 00Jie3HEeTBOPHbBIX DaK-
TEPHH, OHM YCKOpPEHHO pa3sMHOXalOTCA NMpU TeMIleparype OT 5 10
63 °C, (vpeansHo#t AN HUX TeMnepatypo# aensercst 37° C, a Hlealb-
HOW BnaxHocThio — 70%). [TognepxaHiue TakUX YCIOBHUH B TeUEHHE 2
4aCOB JOCTATOYHO LIS NMOMYUEHUS NMHLIEBOTO oTpaBiaeHUA. OcobeHHO
OMacHoO MeMJIEHHOE OXJaXKIeHWe rOTOBOH MUK ¢ NOCJIeOyIOUIUM pa-
3orpesaHueM. [TosToMy paszorpeB TMILM [0 BO3MOXHOCTH CleayeT
MCKJTIOYMTE K3 TEXHONIOMHH.

Cyiyecmayem HECKOAbKO HPOCHIBIX HPAGUA NPedomapauiena nuue-
8HIX OMPABACHUI:

e [OTOBasd MULIA JO/KHA HAXOOUTLCH B 3aKPBITOH NOCYIE;

e ClIelyeT UCHOJIB30BATh TONBKO YHCThIE MPUOOPEI {(HOXH, BUIKH,
NOXKKW) ¥ 0bopylnoBaHue,

® TPANKH J0JIKHBI BbITE 0OJHOPA3OBRIMH;

e TIHaTedbHas yOopKa M Ae3uH@EeKUUA (CYLUECTBYET HECKONBKO
BHOOB YOODKH: exenHeBHass — ybupaeTcst Bce CHapyXH, eXeHeaelb-
Hasl — BBITHpaeTcA MNBUIE C MOJMOK, eXeMecayHas — TMpoTHPaKTCH
HIKagbl BHYTPH);

® Chipasl ¥ roToBas MALLA J0/KHA XPaHUTBECH pa3lenbHo (OTaenb-
Hbie XOJIOAMNBHUKH) H ITPHU WX 06padoTKe HYKHO [10J1b30BaThCsl pa3-
HBIMH npubopamu;

® HE [IPUKAcaThbCH K MULIE PYKAMMU:

e 130eraTh MNpM XpaHeHWH OINACHOI'O TEMMEPATYPHOLO pexXHMa
(5—-63°C);

* MaTEPHEIBL, HCTONB3YEMBIE NTPH U3TOTOBIEHHMH KYXOHHOTO 060~
PYZOBaHMSA ¥ OTAENKH ITOMELUEHUS, NOJKHEL 18rKO YHCTUTLCH, MBITh-
CA W NE3MH(OUUKHPOBATLCH,



® MSICO, pbida U NTHLA MONXKHBI XPAHWTLCS OTHEJbLHO HPYT OT
apyra,

® ECJIM roToBast myuLa MpenHaitHaveHa st XpaHEHUS B TEYEHHE
HEKOTOPOI'0 BpeMeHH, TO OHA JOMXHA ObITh oxaxaena go +3°C 3a 90
MHWH, 3aTEM Olla MOXET XpPAHUThCS He OoJee 3 cyToK. 3aMOpPOXKEHHEIE
npolyKThb! (20 —18 "C) paspeimaercst xpaHuTh 10 § Heaenb. Boobiige
ropopA, KaXablA NPOAYKT HMEET CBOIO TEMMeparypy M IpefesibHbIE
CPOKHM XpaHeHus. [opsayas nuilla (HarpyuMep, Ha MIBEACKOM CTOJE)
MOXET XPaHUTbCH He Bosee 2, a XonogHas — 4 yacos;

o 1I0BaP He MOJIKeH NMPOBOBaTh «C JIOXKM» M KNacTh eny pyKaMH.

Conmrapuo-rurnennuecKkmMe Tpebosanns

nEpCUHﬂJl KYXHH JOJAKEH TIWAaTe/NbHO L‘GGJIIDI[HT]J ITHTHEHHYECKHE
TpeQoBaHMsl, CJIeIHTh 3a YUCTOTOW Tena, ocobeHHO rofioBhI, PYK,
HorTeH,

PykH ITONOKEHO MBITH Mepell BXOAOM Ha KYXHI0, KacaHHeM MULLLH,
Mmocjie 0dpaboTKy Chipoi MULK, KacaHWs OTXOJO0B, €[Ibl, KYpeHUs 1,
pazyMeeTcs, Tyajiera,

KyxH# 10/KHa BbITE 000PYA0BaHA YMBIBAIBHUKOM € TOpsyeil Bo-
Jo%, MBUIOM M CYWIMAKOM ois pyk. Ha xyxHe MOXHO HaxOJUTBCS
TOJILKO B YHMCTOM cretoaexkie, KoTopas BulaaeTcs Kaxnoi cmene. Bo-
JOCHl OJIKHBL ObITh 3aKpbiThl, Ha pyKax nosapoB He JOJIKHO BbITH
konel. K paboTe He HONKHBI JOITYCKATBCH COTPYAHWMKH, MMeLIHe
rmopesbl, paHbl, 3aboneBaHus yxa, ropia, Hoca, rnas. He aonyckaertcsi
KypeHue B paboyux momeleHusx. [lepcoHan KyXHY MepHoAMYeCKH
HOJXeH MPOXOAMUTb MELOCMOTPLL.

CnelyeT yYUTHIBaTh, YTO MMU1IIEBOE OTPaBNIEHHE MOXET IIPOSBUThL-
sl B MHTepBalle OT 2 YaCOB 10 2 CyTOK MocJe NMpraeMa UL, CHMITTO-
MaMU ABJSIOTCS TOWHOTA, pBOTa, AMapes, 6onu B xeayaxe. [Tponoin-
KUTENBHOCTS 3a00/1eBaHKe — OT 2 IHelt 10 Heleu 1 boee.

TexHMKa Ge30nacHocTH

MHorue BHIObI 060pYAOBAHMS HA KYXHE OTHOCHTCH K KaTEropuH
OMacHbIX M MOTYT MPUUMHHUTL CEPbE3HbIE TPABMBI MPH HEOCTOPOXK-
HOM ofpatueHMM (pUTIOPHULIA, BCAKOro pojia M3MEeIbYMTENM, HA-
rpesaTe/bHble MpuOOph! 1 000pyaoBaHNe). Bee 3T BAMB ofopyroBa-
HUA JOMXHD! BbITh CHAOXKEHbI TIPeNyNpPeaUTeAbHEIMH HAOMHCAMMK H
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COOTBETCTBYIOLIMMM MHCTPYKUMSIMHU. [lepcoHan fojKeH ObiTh 03Ha-
KOMJIEH C MHCTPYKLIMAMH ¥ 0OLIMMH MpaBuIaMu TEXHUKH Oe3omnac-
HOCTH M pacnucaThesi B COOTBETCTBYIOLIEM XypHaie. [lomiuMo cre-
LMAJIBHBIX MHCTPYKLMI CyliecTBYOT o6Luye MpaBuiia 6e30MacHoCTH,
CpellH HUX TaKMe, Kak:

® He TporaThk 3J1eKTpoobopynoBaHie MOKPhIMH PYKAMH;

® HOXH HOKHBEI ObITh OCTPHIMHM C CYXO0H, HE CKOJB3KOH pyuKoit,
HOX HeNb3d OCTABJIATL B KacTploJie, Ha Kpalo CTOoNa WU MO TIPUro-
TOBJIEHHOI en0ii, HENb3s NEITATECH TONMAaTh NnagawwMii HOX (OT He-
ro HYXKHO OTCKaKHWBAaTh),

® Heslk3s Oeratk Mo KyxHe,

® €C/1M KHAKOCTD [TPOJIMAACh Ha MOJ, ee HeMeNeHHO ClleyeT yo-
paTh,

e He HAAO JlepXKaTh ABepLbl KA(QOB OTKPLITLIMH;

® HENB3S CTABUTD YTO-THB0 HA MO,

® YUCTAILIME U AE€3WHOULKMPYIOLLKE CPedcTBa JOJXKHB XpaHHUTLCH
B cNellMaibHbIX MECTAX ¢ COOTBETCTBYIOLLIUMH HAAMUCHMU;

® JOJIXHBbI OBITHL YETKHE HHCTPYKLIMU No yoopke (4YTO, KAK, YEM,
KOra YMCTHTh),

® HUYETO Hellb3s CYIUMTB Hal TJIMTOH;

s ofgexna gomxHa ObiTh ¢ JAMHHBIMM pyKaBaMH W JIOCTATOYHO
MIOTHO MpHAeraTh K TeNy,

® B pecTopaHe OINacHbl ropAlllMe CBEYH, CBUCAIOLIHE LIHYPbI OT
HAaCcTONBHLIX JaMrl, AbIpbl B KOBpax, KavyallHecs CTOAkI, HEMCITpaB-
Hoe 2JIeKTpoobopyOoBaHHe, HeMb3sl IepPeHOCHTh CTaKaHbl, BCTABHB
HX OWH B Apyrov U T.[L.,

e JOJDXKHBI TakKe cobniofathes oblune npabuia;

MnepcoHan AoMKEH 3HATEH NYTH 3BAKYAIMM NPH ITOXape W pacno-
NOXeHUHe CPelICcTB [TOXKaAPOTYILIeHHS ;

[IPU INOXape cliefayer o HeM COODUIUTh COOTBETCTBYIOIUHM CIYXK-
6aM M OPUCTYTIMTE K 3BaKyallMK — CHayaa KAWeHTOB, [TOTOM Mepco-
Hana; Np¥ 2BaKyal My HeJIb34 N0Jb30BAThCH THPTOM;

py cpabatelBAHUK [MOXAPHON CHTrHaNW3alMM BhIKIIOUHATE 060-
PYLOBAaHUE, 3aKpbIThH OKHA M IBEPU U 3BAKYHPOBATHCA,

MeTonb! NpefoOTBPALIEHMS XMLEHWH

Hnst mpenoTBpallleHHs BOIMOXHBIX XMIIeHH T paspabaTeiBaloT fo-
CTaTOYHO CAOMHAIE CUCTEMBI HAOJTIONEHMS M KOHTPOIS. 30ech MBI OT-
METHM JIMLWE CaMble€ BaXHbIE 3JieMEHThI:



¢ OILVIaTa, Aae 3a MEJIIKHE 3aKalbl, J0/KHA [TPOU3BOAUTLCH Yepe3
KAacCOBBIE armnapars!:

e 32 OJIaHKaMy CYETOB CJIEIYeT BECTH CTPOTMH KOHTPOJIb, OHH
MO/KHBl OBITh MTPOHYMEPOBAHbI W BLIIABATHCS [0 PACITUCKY,

¢ KJIaJ0Bbl¢ MOKHBI ObITh 3anepThl, MPOAVKThI BbLIAIOTCA MO
PACIHCKY KaXIO0H cMeHe MO 3asBKaM, MOANMHCaHHBIM Liedh-TOBapoOM.

CoBpeMeHHble pecTopaHbl 06OPYIYIOTCA KOMMBIOTEPHBIMM CHC-
TemMaMit: OPUUHAHT Ha MyAbTe HabupaeT Ko 6,100 ¥ HAITUTKOB, 3aKa3
cpa3y MOCTYMAET Ha KyXHI0, B 0ap U Ha pacnevaTKy cyeTa; Mpy roToB-
HOCTH 33Ka3a ¢ KYXHH NnocTYMAaeT CUrHan. Takue cucTeMbl 3HAYUTE T b-
HO obferdyaiT asHanu3 paGoTel pecTopaHa (Nerko MOACUUTHIBAETCA
CpelHsa BEJIUYMHA cqeTa, OlpefeNsIoTcs MonyispHble U HEMTONMYIAP-
Hbe bioNa, fAaeTcs oueHKa paboTh othuLIMaHToB ¥ T.1.). OLHAaKO Ta-
Koe 000OpyIoBaHKe N0CTATOMHO AOporoe, a B ciiyyae cbod B rogade
2JIEKTPOIHEPTHU MPHUBOAHT K KATACTPODUUECKHM MOCTeICTBHUAM,

3.9. Yuer B rocTMHHYHOM
U pecropanHom Gu3xece

YyeToM B rocTHHMLE 3aHUMAaeTes OyXrajiTepusi, Haxoasllascsa B
[OIYMHEHUH KOHTPOMJIEPA — BTOPOIO JIMLA B HEPAPXUU YTIPABIEHUS
OTeNEM.

duHaHcoBas ciyxba oTens BelleT crefyiollue onepalH.

|. PacyeThl 1o cyetaM KiHeHToB, ExenHeBHO (OOBIMHO HOYBLIO)
MoABOIATCH GanaHchl [0 BCeM KIIMEHTCKHM CYETaM.

2. [Toacyer exeNHeBHBIX AOXOIO0B 10 KAXIOMY f0Xx010006pasylo-
[eMy noApasaefieHnio oTeNs (Kacca B KaxAoM NnoapasjeieH1H BeaeT
CBOIf y4eT).

3. CocranneHue exeaHeBHoro oriera (Daily Report) reHepanbHO-
MY JHPEKTOpY, B KOTOPOM ITpeICTaB/IeHbI I0XOAkL! 110 NoJpa3aeneHH!-
SIM, 3arpy3Ka HOMepHoro (poHAa U HeKOTOpble OPYTHE [TOKA3aTe/lH B
CpaBHEHHH C I[TPOLLILIM ITEPHOICM.,

4, Pacdersl o 3akytnkam. Cuyera-(QakTyphl, 3aBU3HMpOBaHHbIE B
COOTBETCTBYIOLLEM MMOAPA3NeNIeHUY OTed, MOCTynalwT B Oyxranre-
puio. Omnarta nocrtasliuKaM oObIYHO IPOUIBOIUTCA B KOHLIE MecsLa.

5. HauucneHusa u BeIfJiaTa 3apaboTHON MJIaThHL.

6. BemeHue hMHAHCOROIO M YIIpaBlieHUECKOIo YUETA.

B HacTostee BpeMsA MPHUHATO AENUTE YUeT, BEAYLIMHCS Ha Nped-
[IPUATHSAX, B TOM YHC/Ie ¥ B FOCTHHHULAX, Ha YIIpaBiieHUecKU U -
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HaHCOBBIH., HecMOTps Ha OTCYTCTBME YETKOH rpaHHMLIBI MEXIY 3TUMHU
ABYMST BUIAMM yyeTa, MOXKHO OIpelelUTh HEKOTOPhIE KPHTEPHH, B
COOTBETCTBHUH ¢ KOTOPBIMH MH(POPMALIKMST MOXKeT ObITh OTHECEHA K Y11
paBJicHYeCKOH UK (pUHAHCOBOH.

(DUHaHCOBRIK ydueT cBsizad ¢ UHGMOPMALHENR O PesynpTaTax aed-
TeNbHOCTH MOCTUHHLIBI, TIPeIHA3HAYEHHOH B OCHOBHOM LNl BHELIHUX
NoOJb30BaTeNei:

e cODCTBEHHHMKA (B cJiyyae €CJIM OH CaM He SIBJISeTCA YIIPaBnsiio-
UMM OTeJIsI) — 1A TOro yTobhl OH MOT OLEHUThL OOXOAHOCTE CBOETO
NpeAMPUIATHSA, 3aBUCSLIYIO OT TOrO, HACKOJBKO XopoLlo paboTaeT Ha-
HATBIH UM YIIPaBJIS oL,

® HA/IOTOBBIX OPraHoB — U KOHTPOJs Hal MPaBHJILHOCTHIO Ha-
YUCJEHUS M YIUIaThl HANOT'OB,

* MOCTABIUMKOB (PUHAHCOB — ISl TOTO, YTODLL OHH MOLJIH Olle-
HUTh BO3MOKHOCTE BO3BpalleHHsl OTeNeM B3AThIX KPeauTOoB,

* [TAPTHEPOB MO OH3HeCy — KakK J0Ka3arenbCcTRO cpoeil brnaroxa-
JEXKHOCTH,

o JTIODBIX 3aUHTEPECOBAHHBIX JIMLL — B YacTH 3aKOHOJaTebHO Tpe-
byemoi rnydnukauMM oT4eToB 0 QHHAHCOBOM MOJOXKEHHHU OTEJIS,

YnpaeneHueckH# yyer ¢Ba3aH c npoueccoM hopMUpoBaHusa ¢u-
HAHCOBBIX PE3YALTATOB AeSATENbHOCTH: YYETOM AOX0A0B M 3aTPAT OTe-
. DTa HHGOpMallksl, Kak npaByIo, NpefHa3HaueHa UCKIIoYUTeIb-
HO AN BHYTPEHHHUX HYXO W AOCTYIIHa JMIIb MEHEIXKepaMm OTels,
HaHHbIC YTIpaBAeHYECKOTO yyeTa CIYKAT OCHOBOH [UIA TPUHATHS yII-
paB/IeHYECKUX peuieHuit. B otnnume ot hMHaHCOBOrO yuera, roe xe-
CTKO BBITIOJIHSIIOTCA TpebOBaHHA HALMOHAIBHBIX CTAHAAPTOB Y4YeTa U
NpAMeHSETCA CHCTeMa JBOWHOU 3alMCH, B yripaBneH4YecKOM YUeTe
OTCYTCTBYET JKECTKOS peryaypoBaHHE M JOMYCKAETCA UCITONB30BAHHE
moboH ynobHoit A1a GyxrajiTepa y4eTHON CucTeMal.

YyeTHEle cHCTEMBI, UCIOAB3YEMbLIE B OTENAX PAIMHYHBIX CTPaH,
OTIIMYAKOTCS ApYr OoT Apyra. PopMEel U cocTaB PUHAHCOBO OTYETHOC-
TH, UCTIONB3YeMblE B KOHKpeTHOH TOCTHHHUE, 3aBUCAT oT Tpeboba-
HUH 3aKOHONATENLCTBA KOHKPeTHOM cTpaHsl. TeM He MeHee, CYLLIECT-
BYIOT HEKOTOpPhIE OOUIHe NIPUHUMITEL YUeTa, IPpUMEHAEMLIE BO BCEX
oTeanAx, pacmosioxeHHsIX B CUIA M pa3sBUTLIX eBpOIeifcKUX CTpaHax,
B PoCCHHM 3TH NMPUHLMITBL yXe CErOAHSI NPUMEHSIOTCA B OTEJIX C
WHOCTPAHHBIM y4aCTHEM, HaXOAALUMMCS MoJA yTipaBjieHHeM 3amnaf-
HBIX KOMITAHHH MW BXOMSILIMX B KaKyl0-JHO0 MeXOYHAPOIHYIO roc-
THHUYHYIO Lens. B OyaylueM npeanosiaraercs nepexon BCex Ipef-
npuaTHit Poccuilckoit @emepaliny Ha aHANOTMYHYIO CUCTEMY YUETa.
KpaTKo OCTaHOBHMCSI Ha paccCMOTPEHUM OCHOBHbIX €€ MPHHLUITOB,
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Knurn exxeguennoro yuera,
unu Mypnansi onepaumi

[lepBBIM TOKYMEHTOM, e (PMKCUPYIOTCS BCe COBeplAeMbIe
oTelleM (UHAHCOBLIE CACAKM (T.e. CHEJIKH, B pesylbTaTe KOTOPLIX
[TPOHCXOOUT LUBHXEHUE [EHEXHbIX CpefcTB), ARNAIOTCA KHUIH
exelHeBHOro yueTa ( Day Books), win XKypuaner onepaunit (General
Journal). Knuru exennesHoro yyera (nnu XKypuats! onepatuit) 3a-
MOAHAIOTCS OyXrantepom exenHeBHo. OBbluHO, B OTENIX BEHETCSE
HECKOJIBKO TAKHMX KHUT, B KOTOPbIE BHOCHTCS MHpopMalins of o1-
HOTHIIHBIX XO3SIMCTBeHHBIX onepauusax. Cpeau Hux: Kuura npo-
aax, Knura sakynok, KHWra nmocTyruieHMs1 aeHeXHBIX CpeicTs,
KHura BuIMLIAT AeHeXHLIX cpeactB, KHura soipaTta 3aKyrok M
apyrie, T.e. dakTHyecku KHuru exenHeBHoro yuera BegyTcsl OT-
A€NBHO N0 KaXOOMYy BHAY (PMHAHCOBBIX Ofepaliii, CoBeplLIaeMbIX
OTEJIEM,

ObbiuHo KHura exegHeBHOro yyeTa COAEPXHT CIeAyIoLIYIo HH-
(popMallnio:

¢ JATA COBEPLUEHUST X039UCTBeHHOH ornepanuy;

® ONTMCAaHMe XO3MHCTBEHHOW OnepalyH,

® CChLIKA Ha TMEPBMUYHBIA JOKYMEHT, ABNSIIOWMICA OCHOBaHHEM
LA MPOBENEHUA X034MCTBEHHON onepaliuy;

s [IEpeKpecTHas cCchljiKa — HoMepa cYeToB [laBHOW KHHUTH B KO-
TOpbIE epeHeceHa HHpopMaLKs 0 JaHHOH onepalliy (B COOTBETCT-
BHWM C OCHOBOIMOMAratouldM TMPHHLIMIOM OYXTaiTepCKOro yyera —
MpUHUWITOM HBOWHOR 3aNMuCH Kaxmas ¢rHaHcoBas cienka obssa-
TEAbHO OTPAXASTCH NO ABYM CHETaM, Ha3blBAEMEIM KOPPECITOHINPY -
IOWHMHK); ‘

® CYMMAa JIEHEXHBIX CPEACTB, NepeBeAeHHbIX B pe3yJIbTaTe JaHHOM
XO3IHCTBEHHOH onepaLiuu.

[Tockoneky mnofb3oBaresieM KHUI exegHEeBHOro y4eTa sIBJIAETCS
Byxrantep, OH MOXET BHOCUTB B Hee JIIOOYIO APYrylo KaxXylulyroca emy
nmonesHoi MHMOpMaUHIo, HANpUMEP, CBOH JIMYHLIE 3aMe4YaHUA, KO-
TOpble ITOMOTYT €MY BITOC/IEAACTBHY BCIIOMHUTD BCe OOCTOATENLCTBA,
COMYTCTBYIOILME [pOBeAeHHUIO KOHKpETHOH X03flicTBeHHOM orepa-
uu. B tabn. 3.3 npupeneHsl dopMa KHUTH eXXeIHEBHOIC yUeTa H Ba-
PUAHT ¢e 3aloJIHEHHA B cllydae nmoly4yeHHs cyera 3a nOCTaBJIEHHYIO
peiby Ha cymmy 100 zomn, C1LA,
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Tabnwuua 3.3
Kuura eAeIHeBHOIO Y4eTa

Ccepinka
HA NepnuY- OnucaHue Ceuimxa
aTa Kpes
A HBIW onepauH (repeKpecTHas! ) Heber PEANT
AOKYMCHT
5 siupa- | Joropop [TonyueH cuer Cyer ** 100
pst Ne 25 ot OT MOCTABLIXKA
2002 12.10.2001 r. | pri6er (Mpanosa) | Cuet ** 100

FRnasNGa KHMIG

CleayolWuM JOKYyMeHTOM, 3aMoiHsIeMbM DyXxraatepneit ores,
sipnsieTcst [naBHas kHura (General Ledger), koTopas MOXET GbITh B
BUle KHUWUIM, (gaiina unu nanku. [J1aBHast KHUra — ocHoBa Ais COCTaB-
NeHws1 BanaHca, Beaercs no cyeraM, B HeKOTOpLIX cTpaHax (Hampu-
Mep, B fepManum, Poccuitckoit Degepauii, @PpaHulii) MiaH cHeTOB
3AKOHOMATENBHO YTBEPXIAETC M JOMKEH HEYKOCHUTENBHO cobnto-
NaThCH, B Ipyrux crpadax (Hanpumep, B Beauxobpurtanuu, CILLA)
eNHHOW 3aKOHOHATE/NLHO YTBEPXKIAEHHON KilacCH(pUKALIKU CHETOB He
CYLLECTBYET M OHa MOXKET yCTaHAB/IMBATHCS DyxrajiTepreil roOCTHHHIbI
no CBOEMY YCMOTpeHHI0. B ni0boM ciyvyae CIMCOK BCeX CUETOB, HC-
NnoAb3yeMbIX WIS OTPaXeHWA NeATENbHOCTH KOHKPETHOTO OTend,
NpeacTARAEH Ha nepBoi crpaHule [naBHOH KHUIM 10 3ar0J0BKOM
«[Inad c4yeto» (Chart of Accounts). [TaBHan KHMra UMeEET [BE CTOPO-
Hel: eGeT W KpeanT. [To nebery CUETOB AKTHBOB OTpaXXaloTCs onepa-
LMK C TOBapaMM, YCJIyraMu, JeHeKHbIMH CpPEACTBAMMU, MOAYYEHHBIMY
oTeNeM, MO KPeJUTY — OllepaliMu, CBsidaHHble € pacXoJaMH OTelsl.
CanbIo CcYeTOB aKTMBOB Kak NnpaBuio — jJeberoBoe. Cuera obs3a-
TeJICTB U Karurana oGbliHO HMEIOT KPedHToBOe calb10, YBEIMYHBA -
IOTCH 110 KpeauTy, a yMeHbluawoTcsl nmo Aebery. [lo kaxuoMmy cuety
BLIBOAMTCH OBLKHI UTOr — canbao, KOTOpoe MoXeT ObITh 1e6ETOBLIM
(ecniy WTOTOBas Acberopas cyMMa IMPEeBBIlLaeT MUTOTOBYIO CYMMY (10
KPEMMTY) MJIK KpeAMTOBBIM (B MPOTHBOITONOXHOM Cliyyae),

[Mepronuyecku, 0OLIMHO OJHMH pa3 B Mecs1] ByxraiTep NepeHoCUT
naHHbie U3 KHHT exenHeBHOro y4eTa B [NaBHy10 KHUTY, Aefas CChbli-
KY H& MICTOUYHHK (HOMep KHUIM eKeTHEBHOTO y4eTa M HOMEp CTPaHMU-
Ubl, TOE OTpaXeHbl UCXoOHbie JaHHBIE O MMEPeHOCUMON X03AHCTBEH-
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HOH qnﬂpauuﬂ). B aHranitckoM BapuaHTe 3Ta oflepaumsl HA3BIBAETCS
«POSUNg» K 3aKIIOYAETCH B CIISAVIOWEM:

1) 8 [TABHOW KHUre HaxomMTCs Cuet, yKasaHHbi B KHure exe-
I HEBHOIO y4eTa 110 Je0eTy;

2) B HErO MEPEIOCUTCS JaTa Onepatiiu:

3) fenaerca ceblika Ha HOMep KHMIH exXelHeBHOro ydera U ee
CTpaHully, rie¢ oTpaxeHa Oofiee noapobHas MHDOPMALMS O JAHHOMW
huHaHcoBOW onepaumm (Hanpumep, J11 — Kuura (OKypaai) Ne 1,
cTpaHuua I);

4) B meGer cyeTa BHOCKTCS CyMMA, yKasaHHas no aebery B Kuure
€XEIHEBHOTO Y4eTa, U CHMTAETCS CallbIo 110 CUETY;

5) B KHure eXelHeBHOro y4eTa B KOJNOHKE CCBIIKA (MepeKpecT-
Hasl) YKasbliBaeTCsl HOMEP 3a€ACTBOBAHHOrO cueta [MaBHOM KHUIH.

[danee aHaloruuHas Npoueaypa MPOU3BOAMTCS 15 cyera, 3adei-
CTBOBAHHOTO 11O KPELUTY.

B Halliem rnpumepe 3Tta onepauust GyaeT BLIMALETh CAENYIOLLIUM
oBpaioM (Tabn. 3.4),

Tadavua 3.4
[Mastag KHUra
Cirer ** «Pacxoibl Ha 3aKYTIKY MPOLYKTOB»
Cansgo |
Mata Cchifika Heber KpeauT '
aeber KpeauT
5 nxBaps
2000 1 J11 100 100
Cuer ** «CyeTa K onnaTes
Canefio
Hara Ccehinka Jeber Kpenur
neber KpeouT
5 AHnap# 0
2002 J1l 100 10

Kumra yuera asuxenus
ACHEeNHbIX CPencTs

KHura yuera feHexHbix cpeacTs (Cash Book) no3sosisieT opraH1-
30BaTh TILATENBHbBIH KOHTPOJIL 3a COXPaHHOCThIO U UCTIONB30BAHUEM
NEHEAKHLIX CpeJCTB B OTEJIE.
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Bce eHexHbIe cpeacTBa MOXHO Pa3ieTuTh Ha B TPYTINL:

e eHEXHBIe cpeacTsa B Kacce (cash on hand), HcnonbLlyeMble 15
METKHX HANWYHEIX maatexeii. Clofa OTHOCATC! MOHETB!, BAHKHOTLI A
MECTHOM M HHOCTpaHHON BamoTax;

* JeHeXKHbie cpencTsa B 6atike (cash on bank). K stoi# rpynne or-
HOCATCS TEKYIL[HE M AeNO3HTHBIE cyeTa B DaHKax.

OnHako B DanaHce J[eHEXHble CpefcTBa YKa3bIBAKOTCH OAHOMH
CTPOKOH B paznene 0DOPOTHBIE (TEKYLIHE) AKTHBEL.

BaxXHBIM MOMEHTOM B BCICHHW YYETa OBMKEHWS NEHEeXHbIX
CPeacTB SIBASETCS obsi3aTenbHas exXeMecsidHas BbiBEPKa COOTBETCT-
BUA BBINMMCOK ¢ DAHKOBCKOro cyeTa M JaHHBIX YYeTa B TOCTHHMLUE,
{Ipouenypa BoIBEPKH BKIOYAET B ceDs caeayiomme aransl.

. [TonyueHue B KOHLIE OTYETHOrO MeECsiLa MOATBEKAEHHS BCex
[MPOH3BEASHHBLIX MepeuncleHHid neHeXHbIX cpencTs M3 Dauka, rue
FOCTHHHLIA uMeeT cueT (DaHKOBCKas BLITHCKA).

2. Bruecenue B KHUry yyeTa IBMXKEHUS JEHEXHbIX CPEACTB BCEX
nJjaTexeil, oATBEPXKAEHHBIX BaHKOM, HO OTCyTCTBYIOWMX B Khure.

3. TTouck nosuumii KHArKM yveta OBUXKEHHS HEHEXHbIX CPEJICTE,
HeNoATBEPXKIeHHBIX DaHKOM,

4, Ecnut raxue 1mo3mMumy obHapyKeHbl, [posepaeTcs, He BbITH JIH
ITH COEAKH NpoBeaeHbl DaHKOM B NepRLle IHH CledYIOLWEero Mecsiua.

5. Eciv 3TH CIeNKH He TIpOoBeleHbl DaHKOM, HEODXONUMO UCKATD
ITH CYMMBI B TeX 6aHKaX, OTKYLa OHH JOJKHBI ObUTH MTOCTYITHTE,

[lpH sanonHeHun KHMMM yuera ABHXKEHWS IeHEXHBIX CPEICTB He
LONYCKAETCA HUHKAKHX [aXe CaMEIX HEIHaAYMTENMbHbIX pﬂCKDH{HEHHH
MEXIY AaHHBIMH yYeTa B oTeJie M JaHHBIMH ABMMKEHHS IeHEXHEIX
CPeACTR, NMOAy4YeHHBIX M3 DanKa. JTiobas pasHula 101K HA ObITh BbisiB-
JleHa M HaWpeHa.

Ha ocrobe gannbix [asHoM KHUTY 1 KHUIM yueTa ABUXKERNA fe-
HEeXHbIX CPEACTB OyXraiTep B COOTBETCTBHH C 3aKOHOIATENbHO YCTa-
HOBJEHHOH NMepUoAUyHOCTRIO (B 3aITAJHAIX CTpaHaX YYET, KAK NpaBu-
JIO, BEAEeTCs OfMH o) COCTABIACT BaXKHeH (LK TOKYMEHT, XapaKTe-
PU3YIOLLIMI (DUHAHCOBOE COCTOAHHE OTelsl Ha onpedeJeHHYIo 1aTy —
banaHc (Balance Sheet). Tem He MeHee cienyeT 3aMeTHTh, YTO 3HAYE-
HUe Hananca, Kak GOpMbl OTYETHOCTH, B 3afallHbiX CTPAHAX MeHBLIE,
4yeM B poccuiickom yyere. Kak npasuno, 60sElloe 3HayeHHe NpUia-
eTcd MPpUOLIILHOCTY MNPEANpPUATHA, CYIUTH 0 KOTOPOI MO3IBOJISET
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Oryer 0 MPUOBLIAX H yOBITKAX, PEUb 0 KOTOPOM MoitaeT Hinke. OnHa-
KO B MOC/ICAHEE BPEMS HaMeTHJIACh TEHIEHLIMS K POCTY 3alHTEpeco-
BaHHOCTH TOJIb30OBaTe/elf (pUHAHCOBOH MHGOPMAMK He TOJIbKO B
MOJyIeHHM A JaHHBIX O MPUOBIIBHOCTH OTENA, HO Y 00 YCTOHYMBOCTH
ero (pMHAHCOBOrO NonoxeHus. B aroit cBa3u pons fanaHca, Kak op-
MBI OTHETHOCTH BO3pociia. banakc npefcTapiser coGoit CMcoK:

® BCEX AKTHBOB (assets) oTeis (akTHB bananca);

* pcex obsaatenncts (liabilities) otens (riaccuB Ganamca):

& AKUHOHEPHOro WM COOCTBERNHOIO (B 3aBUCHMOCTH OT OpraHH3a-
LIMOHHO-TTPaBOBOH (hOpMbI MpeANpuaTHs) Kanurana (Equity) (raccus
Ganaxca).

banaHc 3aKJI04aeTCsl B TOM, YTO CYMMBI CTATEl AKTHBA U ITACCHBA
DasaHca paBHBI, T.e.

CymMma akTBOB = CymMMa o0sizaTenneTs + CymMMa KanuTaia,

|. AKTHBAMM SIBJSIIOTCSL:

1.1) ocHoBHble WA dUKcHposannble akTHBbl {Fixed Assets): cTou-
MOCTD 30aHWA TOCTHHW LB, 3EMIIA NOT HUM, HCNOJNL3YEMbBIX MALIHH M
00OpyROBaH U,

1.2) obopoTHble win TeKymre akTHBSI (Current Assets): JeHeXHbIE
CpeACTBa Ha pacyeTHOM CHETe M B Kacce OTesl, CTOMMOCTE HMe IOl HX -
CSl B OTeJIe TIPOAYKTOB, HAMHTKOR W MX 3amnacos, YUCTSUIUX CPENCTB,
MOCTE/IbHOTO Deibsl, MOJIOTEHEL, KAHLEAIPCKMX NpHHaIEXKHOCTEH 1
T.N. K TeKYyIIUM akTHBaM TakXe OTHOCHTCS Bce TO, YTO FOCTHMHMLIA
Jlerko MOXeT IMPeBpaTHTh B JAeHEXHbIE CpelcTBa UIH MaTepualbHbBIE
3anacel. 3TO MIETKO peanu3yeMble LeHHble OyMard, gebuTopckas
33/[0/DKeHHOCTD (eciM OHa He Oe3HagexXHasd), BhllaHHbIE aBaHChHl WIH
npenoriayeHHbIe paboThl U T.A.,

1.3) nemarepHaibhbie akTHBhI (Intangible Assets): cTOWMOCTb MU~
LLEH3MH Ha NpaBo 3aHUMAThC] AeATeIBbHOCTBIO B 0BJIaCTH T'OCTHHHUY -
Horo 6usHeca M ApYrux JHLIeH3HH, TpeOyeMbIX 3aKOHOJATENIBECTBOM,
CTOMMOCTD TOpProBoft MapKu (@ ec/ii TOCTHHHUA BXOILUT B H3BECTHYIO
FOCTUHUUHYIO 11€MH, TO 3TO JA0BOJBHO 3HAYUTENbHAS CYMMA), CTOU-
MOCTb [IATEHTOB ¥ ABTOPCKUX 1paB, COGCTBEHHBIX TEXHONOTHIE, 1OTO-
TUMOB U T.I. K HeMaTepyaibHbIM aKTHBaM TakXe OTHOCHTCA IyABMAIL,
XApaKTEPU3YIOUIMH B IUMPOKOM CMBICIE CIOBA pelyTalHIO OTEJIs
(ryIBMJUT BO3HHKAET TOMLKO B CJIy4ae, ecid Deila NpON3BEAEHA Nepe-
[pofiaxka OTeJisd ¥ npofaXKHas LeHd oKa3aiach BHLUIE, Y€M PbIHOYHASR
CyMMapHas CTOUMOCTh BCEX YUCThIX AKTHBOB OTeAs);
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1.4) poarocpounsie uBecTHMH ( Long-term Investments): oTpaxa-
IOTCH MTPOU3BENEeHHBIE DTENEM HHBECTHIMH B LIEHH ble Gymaru, 0CHOB-
HBbIE CPEeaCTBa, HE HCMTOJ1b3YEMBIE B ITPOH3BOACTRE { HanmpuMmep, obopy-
IJOBaHHWeE, 3aKyTINeHHOe U nocneaylolued nepenpoiakun), HHBeCTH-
LIHK B JIOUYEpPHME KOMIMEHUY M T.I.;

1.5) npyrue axTuBbl (Other Assets) — clofa OTHOCSITCS BCE BHILI
AKTUBOB, He OTpaxeHHBIE BhILIE, HATIPUMED JOJIOCPOYHLIE ABAHCHI,
BBIIAHHBIE HA HECKONBKO JIeT Briepen,

2. K obazaTeameTsaM OTHOCSTCH:

2.1) kpaTkocpounbie obazarenscTsa (Current Liabilities). K xpar-
KOCPOYHBIM OTHOCATCH 00sI3aTe/IbCTBA OTEJS, KOTOPhie nMpeanoaara-
eTCHA MOTACHUTE B TeUEHUE NMEPUOIA 00 OIHOI0 rola: Hauuc/JIeHHas 3a-
paboTHas 1Jara, ToproBelil KpeauT, B3dThIM, HanpuMep, LA 3aKYIKH
YHCTALLMX CPEOCTB, U APYTHE BAAbl KPaTKOCPOYHBIX KpeauToB, O0s-
3ATENbCTBA NMeped HajOl'OBBIMY opraHaMH (HAYMC/IEHHBbIE, HO HE VII-
JlaYeHHbIE HAJIOTOBBIE MJareXXu), MosydyeHHble aBaHChl (HanpumMep,
OT TypOrepaTopa, 3aK/ IOYUBILIErD C OTENEM NOIOBOPD HA pe3epBUupoBa-
HUe 3a HUM 6J10Ka MECT B BLICOKHI CE30H), HAUUCJIEHHbIE, HO HE YTI-
JlayeHHble aKUIHOHepaM IHBUIEHAB U T.0.,

2.2) nonrocpoynsie obszarenberBa (Long-term Liabilities). 3mecs
OTpaxaroTcsl 00s3aTeNIbCTBA OTe/ls, B3sIThie Ha cpoK foJiee OIHOTO ro-~
Ja. 3TO MOTYT ObITh JONTOCPOUHBIE KPEIUTH!, JOATOCPOYHEIE apeH -
Hble 0bA3aTeNIBCTRA, ODJMIalvMy K TOTalle HUIO, BEITTYLLIEHHEIE OTEJIeM
Ha cpoK HoJiee OJHOrO roga M rp.

3. MocnemHuM pasznenomM GanaHca, OTHOCAILMMCS K €ro acCHBY,
ABNAETCS akKiIHOHepHbIH Wi coberBeHHbBIA Kammraa (Equity). Karnu-
Tal NMpeacrapiisier coOOH pa3sHUUY MEXIY CYMMOH BCeX aKTHBOB OTe-
JISt H CYMMOM ero obsasaTejibCcTB ¥ MOXKeT 6bITh pa3fiesieH (B cayyae ec-
JTH OH MNMOJIOXHUTeNbHBIW) Ha:

3.1) BROKEHHBIH KATHTAI — HOMMHATbHAasA CTOMMOCTE BEIMYLIIEH-
HBIX aKLIMI ¥ DMUCCHOHHBIH XarmuTan (ecy OpraHu3allMoHHo-NpaBo-
Bast (hopMa oTens — aklIMOHepHoe 00LIeCTBO) HIH CpelCcTBa, BIOKEH-
HBIE eTUHCTBE HHEIM CODCTBEHHHKOM OTENSI;

3.2) HaKoNeHHY HepacnpeleleHHYI0 NpHObLIb.

Taxum o6pa3zoM, ecii HA MOMEHT COCTaBIcHHS DanaHca Koluye-
CTBO HAYHUCTIe HHbIX 0053aTe/IbCTB IPEBLILLIAET BETHYHHY aKTHBOB, Ka-
[TUTAJT BYIEeT OTPHLATENbHBIM, YTO SABJAETCS CBUAETE/IbCTBOM Hebna-
FONOAYYHOIO (DMHAHCOBOI'O NOJIOXKEHUWS OTENS HA MOMEHT COCTaBJIe-
Hua OanaHca. M HaoDopoT, 3HayUTe IbHAS BeIMYMHA COGCTBEHHOTO
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KanuTada CBUAETENLCTBYET O OAArOMONYYMH DHHAHCOBOTO COCTOS-
HUW$ TOCTHHHMIIBI B 3TOT MOMEHT.

[TopsiioK pacriofoxenus cratedl B Ganalce MOXET pasuyaThcs,
B CIUA akrup Gananca pacrionaratoT cliesa, a faccuB — cnpaBa. B
BenukoBpuTaHy paHbiITe aKTUB HaXOdHIICs CITpaBa, a MaccHB — cle-

Ba, a B HACTOALIEE BPEMST aKTH B, KAK NPAaBUIIO, PACTIONATAETCS BBEPXY
BanaHca, a MaccuB NoJ HUM — HHXe.

Ovuer o NnpubuInax n yénirkax
unn Otuer o duHaKHCOBBIX pesynbrarax

B coctan obs3atenbHoil GUHAHCOBOM OTYETHOCTH TAKXKE BXONHUT
OTyer o MpUOLLISX M yBBITKaX uai OTYET 0 (PUHAHCOBBIX Pe3yIETaTax
(Profit and Loss Statement, Statement of Income), noxassiBaroituit
BCe NOXOAb! U PACXOMBl OTE/IA 34 onpele/ieHHbIH NMePHUOJL BpeMeHH (B
COOTBETCTBHMH ¢ HOPMaM M 3aMaSHOTO yYeTa — ofMH rom). Kak yxe ro-
BOpMJIOCH Bhbillie, B Hepapxuu ¢opM GUHAHCOBOMH 0OTYETHOCTH OTenel
Pa3BUTHIX CTPAH ITOT JOKYMEHT fABiseTcs Oonee BaXxHBIM, YeM ba-
AaHe. OTyeT o MpubLLISAX U YOBITKAX 0TS BKAOYaeT B ceba crnelyro-
LIME pasfelibl;

1. Hoxonm vIK nponaxu { Revenue, Sales) cocTosAT H3:

1.1) AoXo[0B OT NponaxH HOMepPHOro (POHIA,

1.2) 10X0Z0B, NOJYYEHHLIX OT PeCTOPaHOB U APYTHX IpelripHsd-
THH NUTAHUA OTENA;

[.3) 0ox040B, [ONYYEeHHBIX OT IPOAAXH JOMOTHUTENBHBIX YCAYT:
OMIaThl FOCTAMM TenedOHHBIX MEPeroBOpOB, YCIYT MpayeyHoOrn U
XUMYMCTKH, MapuKkMaxepckoi, GbHUTHECLIEHTpa, YCIYT I'MIOB-liepe-
BOAYHUKOSB, MPoJaXy CYBEHUPOB U T.1.

2. TIpsimMble 3aTpaThl, OTHOCKHMBIE HA Ce0ECTOHMOCTD PeAH30BAHHOM
npoaykumn (Costs):

2.1) psiMble 3aTpaThl MATEPKANIOB ~ CTOMMOCTh 3AKYTIKH MPOIYK-
TOB, HAlUTKOB, YHCTILIMX CPEACTB, IOCTEIBHOID Oe/Ihs, MOJOTEHELT,
CKaTepTelt, nocyasl, GOpMeHHON OAeXKAb] LA NepcoHana ¥ T.1.;

2.2) mpsaMBle 3aTpaThl Tpyaa — 3apaboTHad niara paGoTHUKOB, He-
[I0CPENCTBEHHO CBA3AHHBIX ¢ O6CHYXMBaHUEM rocTeit — pabOTHHKOB
Front office, ropHWYHBIX, oduManToB, HapMeHOB ¥ T.IL., a TAXOKE 3aTpa-
Thl Ha TATAHKE STOI KATETOPHY [IEPCOHANA, HX MATEPHAIBHOE TTOOUIPE-
Hue, MEIWLIMHCKOe 06CTy XUBaHKE, OTUIATY XWIbS, ITPOe3na | T.I1
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3. Banosaa npuosLte (Gross Profit), moryuaemasi Kak pa3zHulla
MEXIY A0XOoOaMK M COKpatleHHOot cebecTOUMOCTBIO pealn30BAHHOH
npoayKuMu (Gross Profit = Revenue — Costs),

4. Onepaumonnsie pacxonsl (Operating Expenses) — KOCBEHHbIE
3aTPATEl — OOLUMe M aAMHHHUCTPATHBHLIE PACXOkI, YCAOBHO FOBODH,
Te PACXOMbLI, KOTOPBIE CYUIECTBYIOT B OTEJe, JAXe ec/IH B HEM HET HU
OHOTO I'OCTSI: apeHHas [/1aTa, rjiarTa 3a 3jIeKTPHYeCTBO, OTOTUIEHHE,
BoflocHABXeHHe, 3apaboTHas ruiata paboOTHUKOB aiIMUHHCTPAILMH,
TIPOIEHT 33 KPeAUT, KOMaHIMPOBOYHbBIE U ITPEACTABUTEILCKHE pacXo-
JIbl, pACXOJbl HA MADKETHHT M peKsiaMy, TEXHUUECKOe 0DCIyXKUBAHHE
M PpEMOHT, aMopru3alis obopyroBaHus, HaATOTH (3a UCKIIOUEeHHEM
Hajora Ha rpuoBsle) ¥ T.0.

5. OnepaiHonHas npuOBLIG HIH BAI0BAA ollepauHOHHAR [IPUOLIIL
(Operation Profit or Gross Qperation Profit) — npudsUTb OT OCHOBHOM
fgeqreSibHOCTH, [Tojtyyaercsi ryTteM BeIYMTAHHA OllepallMOHHBIX pac-
XOIOB W3 sajioBoit rpubeuid (Operation Prolit = Gross Profit —
Operating Expenses).

6. Ilpoume mpudbLan u yobrren (Other Revenue and Expenses)..Cio-
18 OTHOCATCSH, Hanpumep, NpHobn (YOBITKK), 1OJyYEeHHbLIE OT Kyp-
COBBIX Pa3HULL, OpOLIEHTHl (10 DAHKOBCKMM JETIO3UTAM, NpUOLIIU
(YOBITKH), NoOAyYeHHBbIE OT WHBECTHUHH BpeMEHHO CBODOIHBIX fAe-
HeXHBIX CPegCcTs B UsHHbIe ByMary H T.01., T.e. NpUObLIM WK YOBITKH,
HE CBSI3AHHBIE C OCHOBHON AeSTEeABHOCTLIO OTeMM.

7. Ilpn6eins ao Hamoroo6noxenna (Income Before Income Tax).
PaccuMTBIBASTCS KaK pa3sHula Mexiay onepaudoHHoi mpubbuibio U
NpoYuMU npubLiIaMM W yosrTkamu (Income Before Tax = Operation
Profit — Other Revenue and Expenses).

8. Hanor Ha npu6biab (Income Tax), Hasior Ha npudbLIb, paccyu-
TaHHbIN B COOTBETCTBHH C TIPHHATBIM 3aKOHOM,

9. CryqaiiHeie npuobId B YouiTkH (Gains and Losses). K cnyvait-
HLIM OTHOCSIT HE XapaKTepH bI€ [T oTes NMpubelilv 1 yosITKH, Ha no-
siBleH¥He TaKHUX nNpudbINeld WIn YOLITKOB B GVAYLICM HUKTO He pac-
cyuTkiBaeT. Hanpumep, yOBLITOK, HaHECeHHBIH CTHXWUHHEIM BCIOCT-
BUEM.

10. Yueras npubpLik (Net Income = Income Before Tax — Income
Tax + Gains and Losses).

[TpuMepHada CTPYKTYpa 1OXOI0B U PacX010B €BpONeiicKoro oTelis
clenyiollas:
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noxonbl, %:

0X0/bl OT HOMepHOTO (hoHAa — 55—60;
A0X0Ibl OT pecTopaHa (6e3 HanuTKos) — 20-25:
JOXOAb! OT HANUTKOB — §—10;

pacxXoAbl (Ha eJUHMLLY doxota), %:
3apaboTHas ruiata — 35—40;

3aKYTIKa NPOBH3NK /U1 pecTopaHa — 10;
3aKyInKa HafmnuTKoB — 2—5:

[TPOLIEHT MO KPEAHTY — 4—6;
aMopTU3ala — 6—7;

MapKeTHHT 1 pexitama — 3—35,

Oruer o ABMIKEeHHH BEeHEeIKHbIX CPeRCTE

OtueT O HBMXeHWHM AeHexHHIX cpencTtB (Statement of Cash
Flows) Hapsaay ¢ 6anaHcoM ¥ OTyeToM O NPUOLLIAX M YBLITKAX SIBAS -
eTcs obs3aTenbHol dopmoit gunaHcopoit otyetHocTH. M3 ero Ha-
3BaHKA CJAEHYET, YTO OH COAECPXKHUT MHGOPMaLHIo 060 BCeX MOTOKAaX
JEHEXHBIX CPEACTB OTeNs (KaK BXOAMALINX, TaK H HCXOIAIMX) 34 OT-
HEeTHLI TepHoI. 3aMeTiM, YTO TEpMHH «IeHEXHbBIE CpecTBa» BKITIO-
4aeT B cebs He TONBKO HEMOCPEeACTBEHHO AEHBIM, HO M AEHEKHBIE
IKBUBAJIEHTBL, T.€. T CPELCTBA, KOTOPBIC MOTYT JIerKO OLITE NMpeBpa-
ILIEHB B NEHBI'd, HAMPUMEP BHICOKOIMKBHAHBIE KDATKOCPOUHLIE
LIEHHBIE DYMaru.

Nudropmanus, comepxawasncs B OT4yeTe 0 ABUKEHUH JSHEKHBIX
CPpelCTB, TO3BOJACT MOAL3OBATENAM OLEHUTH IL1aTeXeCMoCODHOCTE
oTens, NoTpeOHOCTs, B NMPHUBJieYeHHBIX HeHEXHBIX CPEACTBAX M CIO-
COBHOCTE KX BepHYTh. OCOOSHHO BaXEH 3TOT HOKYMEHT AJisl HOBBIX
JJIH pa3BUBAIOLIIMXCS oTesleld, KOTOpblie MOTYT HCIBIThIBATh TPYAHOC-
TH ¢ HATMYHOCTBIO M3-3a HeZocTaTKa 0O0pOTHOTrO Karurana Wiu B
CBA3U ¢ HeoOXOAMMOCTBIO BO3BpalllaTh KPYIHLIK KpeauT, B3ATEHA Ha
CTPOMTENLCTBO 30aHMA U NMOKYIKY 000pyIOBaAHUA U T.11.

B Ortuere 0 nBHXeHWHW HeHeXHBIX CPEICTE JeHEXHBIE NOTOKH
CIPYNIMHPOBaHLI CIEaYIOLIUM 0Bpa3oM:

* TOCTYTLIEHHA H BBITJIAThI AEHEXKHBIX CPEACTB, NPOU3OLIEAIME B
pesyibTaTe OMepaudoOHHOM (OCHOBHOM) IEATENBHOCTH (Operating
Activities);

¢ [TOCTYIUIEHHA ¥ BBITLIATH] AEHEXHAIX CPEACTB, MPOH3ONICLIHE B
pesynbTaTe HHBECTHLIMOHHOM AesTesbHOCTH (Investment Activities);
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naThl A€ HEXHBIX CPEACTB, NPOH3OIIEIUINE B
pelybTaTe PHHAHCOBOI pesiteapHocTd (Financing Activities). _

K neppoll rpynne — OIEpaLMOHHas [EATENbHOCTD (Operating
Activities) — 0BBIMHO oTHOCATCS MOCTYILIEHUA W BbIIJIATH] I€HEXHbIX
CpEACTB, CBA3ANHbIE ¢ M3MEHEHMSIMU TEKYIX (0DOPOTHbLIX) AKTHBOB
H KPATKOCPOUHbIX 06A3aTebeTB 0TI

o OCTYILIEHHS] e HEXKHBIX CPEACTB OT MPOAAX HOMEPHOro thoHa,
VCIVT MPeaNnpPHATHIH [THTaHMS oTeJas, JOIMOJNHHTENBHBIX YCIYr I'OCTAM
(yeAYTH ApaveuHoit, GuiHec-UeHTPA, TAPUKMAXEPCKOH, MEPEBOLH-
ka, Gponmnposande apHabunsieToB M TA ), & TaKXKe MOCTYIIEHNS Je-
HeAHBIN CPedCTB B BHe MPOUCHTOB MO KPEIHTAM, PaHCe BhUIdHHEM
PVIHM [IPSANPHATHAM W T.1T.S

o BLIMAATHl JeHEKHBIX cpedcTB MocTaBUWHKaM NpoayKToB fKTa-
HIH, HAMHTKOR, (JOpMEHHOW ONEXKIb, paboTHHKaM TOCTHHHIIBI B BH-
1 3apaboTHOW naaThl, ofutaTa CHETOB 3a NEKTPOIHEPIHIo, BOAO-
cHABKeHME, TeneOHHYIO CBSI3b, HAIOTOBbIE [IATEXH, OIUIaTa pacxo-
110R, CBSI3aHHBIX ¢ MAPKETHHTOM M PEKIaMOH, BbITIaTa MPOLEHTOB 34
HOTEIOBAHMKE KpeIHTAMU W T.IL

Ko sTopoit rpymrie — HHBECTHLIHOHHa JefTeIbHOCTS (Investment
Activities) — B OCHOBHOM OTHOCSITCSI TIOCTYTIIEHH ST M BBITIIATHI A€ HE X~
HBIY CPEICTB, CRAAHHDLIE ¢ U3IMEBHEHUAMH QUKCHUPOBAHHBIX (OCHOB-
HBIX) AKTHBOB OTEH !

* [JOCTYILTEHHH OT MPOAaXKU OCHOBHBIX CPEACTB OTENS — 3EMIH,
JIAHKA, MAlHH ¥ o0OpYIOBAHHSA, a TaKoKe NOCTYTUIEHUA OT JOAro-
CPOUHBIX MHSeCTHUMI B LeHHble OyMark, OCHOBHBIX CYMM BO3Bpa-
HICHHBIX I01rOCpCYHBIX KPEAUTOB, KOTOpbIe paHee ObUTM MpeJoCcTaB-
JeHbL APYTHM TIPELIIPUATHAM;

o BBHITUIATLI AeHEXKHBIX CPelCcTB, MCNONL30BAHHEIX LTS Npyobpe-
TeHHA UMYILeCTBa M 000opya0oBaHHA, Ha ZOJTOCPOYHBIC MHBECTHLUH
HIY [IpeOCTaBieHHe JOATOCPOUHBIX KPEAUTOB APYrdM NpemrnpH-
STTHSM.

K Tperweit rpynne — ¢dhuHaHcoBas festenbHocTh (Financing
ACHVilIes) — OTHOCATCH MOTOKM IeHEXHBIX CREICTB, CBA3AHHBIE C W3-
MEHEHHEM J10JT0CpOYHbIX 00A3aTeTBCTB HITH cODCTBEHHOIO KarmMTana
OTeY

* RUCTYILICHUH OT NMPOJAaXH AOTIONHUTENABHO BhINYIUEHHBX cOb-
uTHL’HHbI} AKIHH, 00AMrauui, TONTrOCpPOvHLIX BeKcenei M APYTHX
HeHHBIX ByMar,

* BLILIATH IMBMIEHIOB, JOMNTOCPOYHBIX KPEAUTOB, HAeHEXHbie
CPeACTBA, MOTPAYMEHHBIC HA BBIKYTT COBCTBEHHBIX aKLMH M T.0.

o [TOCTYIL/IEHHS W BBbIIT
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YHCTEIN MOTOK IeHEXHBIX CPEACTB 3a OTYETHBIH repuox (NMpUToOK
WJTK OTTOK) CHaYaNna OIpeAensIeTcsl OTACILHO 110 KAXIOH rpyTine, 3a-
TEM HAXOAMTCS CYMMAPHOE 3HaYeHUE YBEAWYEHWH MW YMeH bilUeHUsI
feHexHbIX cpencts otens (Net cash flow), Tpubasus nosyuerHOoE
3HaveHUe K cayblo JeHEeXHBIX CPeJCTB Ha HAYAN0 OTYETHOrO Mepuo-
[la, NOAY4aI0T KOHEYHOE Calbl0 AeHeKHBIX CPEJICTB, KOTOPOE B CBOIO
ovepellb OyACT ABMATLCS HAYANBHBIM L1151 OTUETa 0 IBMKEHU M feHEX -
HBIX CPECTB B CJIEAYIOLLEM OTUETHOM NEpPHOIE.

PaccMoTperHbIE BbIlIE JOKYMEHTLI — 6atane, OTueT 0 MpUOLUIAX
H yOrITKaX M OTYET 0 ABHIKEHHH JeHEK HbIX CPENICTB, BXOSIT B COCTAB
06s13aTeNbHON PHHAHCOBOM OTYETHOCTH oTenelf B OONbIIKHCTBE
cTpax MHMpa (0AHAKO B Pa3HBIX CTPAHAX B COOTBETCTBHH C MPMHSITHI-
MK CTaHAAPTAMH B cocTaB obga3are/lbHONH QUHAHCOBROM OTUETHOCTH
MOTYT BXOAUTh U JPYIrHe JOKYMEHTHL).

Bropxker (DunancoBrLIi nRAN)

biomsxet ( Budget or Operating Budget) He 0THOCHTCS K OTUETHBIM
ByxranTepckuM fokyMmeHTam. biopxer (dpuHaHcoBull MaaH) cocras-
JISIETCH KOHTPOLIEPOM M NPEACTABASETCA IeHepatbHbIM AHPEKTOPOM
oTeNs Ha coseT AupexTopob, CoBeT JMPeKTOpOoB YTBepXKaeT (pHHAH -
COBLI INJIaH Ha DYAYIUIME rol ¥ paccMaTpHBaeT BBIITOIHEHME NaHa
npowenuwero nepuona. Io cyuecTpy olieHKa UcNoHEHYS DIONKETA,
NAHHAs COBETOM AUPEKTOPOR, SBIAETCS OLEHKOH AeSITeNbHOCTH TIe-
HEPAITBHOTO AUPEKTOPA H €0 KOMAHIB] CO BCEMH BRITEKAKLIIHWMY MO~
CJIGACTBAAMM, BILIOTE A0 OTCTABKM reHepalibHoro Aupekropa. biom-
KET 00BIYHO COCTABINETCS Ha r'ofl, HHOTOA Ha 1Ba rofa unud, Haobo-
POT, Ha BoJiee KOPOTKHE MepUoIbl.

brofiKeT COmEPXKUT (POPMYAUPOBKM (DMHAHCORBIX LI¢NeH Ha niua-
I—[H]}},FEMI:.Iﬁ MNepuod, NMporHo3sl JOXQ40B H pacXolos o rnojpasieic-
HHAM OTEJIS1 M NepeYeHb KOPPEKTHPYIOLWX MEp, KOTOPbIE MOTYT MO-
TpeboBaThes B ciyyae OTKIOHEHHNA, BRI3BAHHBIX BHELIHUMU 0DCcTOA-
TesneTBaMU. [1pH cocTapneHKH B0IKeTa CTpeMATCA YYeCTh Bee hak-
TOPBI, MHQIMIINIO, JOCTYITHOCTE KpeauTa, KOHKYPEHLINIO, U3MEHEe-
HMA B 3arpy3Ke, pocT 3apaboTHON TIAaTH M JaXe H3MeHeHHe B MeHIO
pectopaHa, @uUHaHCOBLIN [T1aH MOXET COCTABAATECA B ABYX BaphaH-
Tax: ONTUMUCTHYHOM K MECCHMHCTHYHOM.

BiomxeT oTensi — JOKYMEHT, 1o dopmMe aHatorWyHelit OT4eTy O
NpUOELIAX K YOBITKAX (COREPXUT Te XKe TO3ULHK), HO ABISOWUHCA
He OTYETOM, 4 TIPOrHO30M, [1J1aHOM Ha BynyLiuii nepuol. broaxer ya-
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CTO pa3pabarbiBaeTcsl ¢ pa3doUBKON IO MecHaUaM. BaxHoU ocobeHHOC-
ThEQ 3TOTO JIOKYMEHTA SIBJIAETCSA 3A10KEHHBIH B HEM KOHTPOJLHBINA M-
XaHU3M ~ PAIOM ¢ rpadoi OIOKETHBIX 3HAYEHHI KaXI0T0 [10Ka3aTenst
uMeeTcsl rpadpa, riie yKasaHo COOTBETCTBYIOLLEE 3HAYEHHE 3a TPOLILIBIA
OTYETHBII TIepHUOA, 4 TAKKe NPOrHO3HOe (QXKiMiaeMoe) 3HaYeHHe.

Takum 00pa3zoM, CpaBHHBAA 3TH 3HaUYEHUS], MOXHO TTOHATh, B YEM
NMpAYMHE TOW WKW HHOMN CIOXKUBLIEHCS CUTYAUWH, U B CyJae Heobxo-
JIUMOCTH BLIpabOTATE KOMIUIEKEC MEp, HAllpaBleHHbLIX Ha npeojofe-
HHe BbISIBJIeHHBIX HETATUBHBIX TEHOEHIIMHA.

NMoxazarenm peaATenbHOCTH FOCTH HHLL DI

. BaxxuHeH1IHM moKasaresleM, XapakTePHIYIOUIHM AEATENbHOCTD
oTenst, SABRJAETCHA KOoadh@PUUUEHT 3arpyakd Homepos (Occupancy
Rate), KOTOpBIi pacCUMTBHIBAETCH KaK OTHOLLEHHE YKMCaa TTPOLAHHBIX
HOMEpOB K 00LIeMY YMCIY pacnojaraeMbliX HOMEPOB 33 OTHYeTHBIH ne-
pHol (JeHb, Hegens, Mecsl, TolL).

B = I lpogaHHkIE HOMEpa
Pacrnonaraemble HoMepa

KosdhHUMeHT 3arpy3Kkud HOMEpO

B HacTosllee BpeMs cpemHuit Ko3QULIMEHT 3arpy3KH FOCTHHKLL
B MHpe NOCTATOYHO cTaGUIIeH U Ha MPOTSXKEHHH ITOCTEIHUX JET CO-
cTaBmsieT 66—68%, CaMble BBICOKHE IMOKA3aTen 3arpy3K B 1999
HMMeNH rocTHHHWLLL AMcrepaaMa (78%), bapcenotbl (75%), KoneHra-
reda {76%), Jlongona (80%), Crokronema (76%).

2. KoadduiMeHT 3arpy3ku TakKe pacCUMTHIBAETCS JUIS MpOaaH-
HbIX KpoBaTel Kak OTHOILIIEHHE YHC/Ia MPOoAaHHbIX KpoBaTeii kK Mx 06-
LIEMY KOJWMYECTBY 38 OTYETHBIN NMEpHOL. DTOT [0KAa3aTesIb YacTo Ha-

3bIBAIOT EQQﬂ,}@HHHEH’TGM rocTeBOH JATPY3KH.

[TpogaHHBIE KPOBATH
Pacnonaraemble KpoBaTH

3. CpenHas UeHa HoMepa (Average daily rate) Takoke MMeeT 1Ba Ba-

pHaHTa pacyeTa:

) CPeOHAS UeHa NpoOaHHbIX HOMepoe PABHA OTHOLLIEHHIO NOCTYTIIE-
HUA JeHeXHbIX CpelICTB OT MTPOJaXy HoMepHoro hoHaa OTeNd K YHC-
JIY NpoJaHHBIX HOMEPOB 328 OTYeTHLIH IepHuo.

B 1999 . cpeaHsas ueHa NpogaHHOro HOMepa B MUDPE COCTABMJIA
131,5 momn. CLIA. [To 3ToMy moka3aTtesio ARAUpYIoT TocTHHKLE JKe-
HeBbl, JIoHnoHa, Munaua, [Tapuxa, PuMa;

KosddpuiineHT 3arpy3kn KpopaTteit =
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B) cpednan uena pacnosaeaembix HOMEPOS PABHA OTHOINEHUKO [TO-
CTYINeHWI JeHEeXKHBIX CPEACTB OT MPoJaXxy HOMepHOro orAa K 06-
LEMY UMCTY pacriofiaraeMblX HOMEpOB 3a OTYETHBIH Nepuogd, EcTecT-
BEHHO, CPEJHSIS 11EHA PACIOAraeMblX HOMEPOB TIOYTH BCeria HUXe,
YeM CpeaHsst LieHa MpojaHHbIX HOMepoB (OHM pasHel B caydae 100%-
HOM 3arpy3KH HOMEPOB). JTOT [10KA3ATeMb YacTO MCIIOAh3YETCS IS
MOTHBALIHM Mepcoana oTeNs.

B 1999 1. cpelisisi LeHa pacriofaraeMbelX HOMEPOB B MUpE COCTa-
Buia 100 nosut. CLUA. Cridcok MAPOBLIX JTHAEPOB BO3TJIABUIM 'OCTH-
HULL KeHeBsl, JloHnona, Munana, [Tapuxa u Cauxr-Iletepbypra.
B MochAeHKWE roabsl moKa3aTelb C[]EJJHEH LHEHLI TOCTMHHUYHLIX HOME-
DPOB B MHPE MMEET YCTOHUMBYIO TeHASHUHIO K POCTY,

4, ﬂj!ﬂ RPECTOPaHd OTEAA TAKXKE pACCUHTBIBAETCH [TOKa3aTENR, Xa-

PAKTEPU3YIOIUMI CPEOHIOI0 CTOMMOCTD TMOKVIIKH OAHOrD KJIMEHTA.
AIst 2TOre DOCTYNASHWS AEHEXKHBIX CPeCTB OT NMpofaXx pecrtopaHa 3a

onpepefeHHbIH Nepyoa ASNSTCH HA YHCIO KIHEHTOB, BOCTONBL30OBAB-
LIMXCS 32 DTO BpeMs! YCAYraMd pecTopaHa. 3TOT NOKa3aTelb Takxke
HACTO HCITONTB3YETCH A1 MOTHBALMHK MepcoHata pecropaHa,

5. 3arpy3ka_pecropana (o6opayrBagMOCTh MECT) Olpeaensercs
KaK OTHOUIEHHE YUCHA POJAHHBIX MECT K BMCCTUMOCTH pecTopaHa 1
MOKa3biBaeT, CKOJBKO pa3 BulJ10 NPoJaHo Kaxa0e MECTO B peCTOPaHe.

6. BaxkHelluuM nokKasarteneM, XapaktepH3yioluiM dUHAHCOBbIH
Pe3VJILTaT HenATeIbHOCTH TOCTUH UL, ABASeTCs pelTabensHocTh. OHa
pacCcUHTBLIBAETCS KaK OTHOUIEHHE NpUObLUTH K AoxodaM (Mpoaaxam).
EcTectBeHHO, YTO B 3aBUCUMOCTH OT KOHKPETHOI 3aauL MOXXHO OTT-
penensaTs Koo (%) panopoit npubeLM B goxoaax, foitw (%) npubsl-
JU OT OnepallMOHHOK IesITeALHOCTY WK Aom0 (%) YMCTOMH TpUGLITK.

B nHacTosiuiee Bpemst peHTabeNbHOCTE OTeNeH HMeeT TEHIeHLIMIO K
pocty. g obecrieuerus 6e3yOrITOUHOM paboThl oTenss HeoOXOAUMO,
Y06k BAUIOBas OTepalMOHHAas NPUOLLTE cocTaABsANA 0K0JI0 40% cyM-
Mbl ODIIUX HOXOM0B OTENs..

7. BaXHEIM IToKazaTeleM HNesTeNbHOCTH FOCTHHHLE! (0cobBeHHO
/151 peanbHOTO UK NOTEHUMANBHOIG COOCTBEHHUKA) IBAAETCA OTHO-
HreHye MoayyeHHol NpubsUTK _(KaK pasuiio, bepercsi yycTas lpH-
ObLIb) K_3aTpauyeHHOMY KAMMUTANY, XapaxTepusyiollee L0XONHOCTH
otens (Return on capital).

8. PesynwraThl hyHAHCOBOM AeATEABHOCTH PAMIMYHBIX [TOApa3Ne-
JIeHHH oTens (1IpofaXy HoMepHoro (oH[a, IpofaXy MpealpHATHH
MATAHKS, NMPOAAXH AOIMOAHHUTENBHBIX YCAVT) 00BUHO [IPeUCTaBAAT
B BUJle KpYroBOH guarpaMMbl — 0] : [oJpasieney

Nnpojaxax,
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9. Q,Hﬂ[jﬂﬂHMﬂ ﬁggyﬁhlfjjﬂﬂHﬁﬁTH noxKaikigaeT 3aBUCUMOCTh NpH-

OLITH/YOBITKA OT JOXOMOB, MONYYEHHBIX oTeneM (MM KoJMuecTBa 06-
CIY>KEHHBIX KNHeHTOB). C noMoLIbio JuarpaMmMbl 6e3yObITOUHOCTH
ONMPEEISIIOT TOYKY Oe3yDbITOYHOCTH — BEAUYMHY BoxoAa (MW YHCIOo
KIMEHTOB), oDecnedMBaloLIMX HYJ1eBYIO TTpUObIb. ECiu 1oxoab! oTe-
51 OKAXKYTCH MeHbHIe 3TOr0 3HAUYEHUWs, TO AeqTenbHOCTh OTeNns Oyner

yOLITOUHOH. B pasHBIX OTeJIAX MOIYT paccyYHTHIBATHCA M ApYrHe 110Ka-
3aTENIU;

® OTHOUIEHHE MPUOBUTH K UIAEPXKKAM;

e [[0XOJ] Ha OAHOTIO COTPYIHMKA (B LIEJIOM MO OTENIo U N0 rnojpas-
AeAeHWAM);

e [IPUOBLIL HA OLHOCC COTPYAHMUKA;

® [IPOLIEHT PACcXOJ0B HA TMEPCOHAN;

* [IPOLIEHT PasHbIX CTaTeil pacXod0B K OBIIHM pacxo/am,

* [IOJIYYeHHBI{ JOXOM K IUTAaHUPYEMOMY,

e CpeHsIA TpaTa MoCTosIbla U Ap.

3.10. Orpen nepconana

Otaen nepcoHana 3aHUMaeTcs He Tofpko odopmieHueM HalMa
Ha paboTy U YBONBHEHHEM, HO U 0ByUeHHeM, MepeobyyeHHeM, IMOBbI-
leHWeM KBaJIW(HKALIMU NepcoHaia, paldHpaeT pasHoro poia KOH-
GIUKTHBIE CUTYalMM. OHaKO rOCTHHULBI ¢ UUCTOM HOMEPOB MEHb-
lle cTa HE MOIrYT cebe MOo3BOJAUTE UMETE Jaxe ofHOIo COTPYAHHKA, 3a-
HHMAIOLLETOCH 3THMM BoOTIpOCcaM¥ (Ha TOJAHYI0 cTaBKy). B Goabuinx
rOCTHHHLIAX B 3THX c/iyxkOax paborator 2—3 yenopexa. PaccMOTpUM
OCHOBHBIE (PYHKIIHK 3TOrO Iolpa3aesieHHsl.

Habop corpyaHpuKos. CyilecTBYIOT ABa NOAX0/a 3anofHeH{s Ba-
KAHCUM Ha KaKyl-HUBYTb HOKHOCTD:

& BEIABUHYTE KOTO-1U00 M3 paboTaiiUX B OTEE, TIOBLICHB €I0 B
LONXHOCTH,

¢ B3ATh YEJI0OBEKA «CO CTOPOHBI»,

O6a moaxoaa MMEIOT ACCTOMHCTBA U HenocTaTKM. JocToMHCTBA
MePBOro MoJaxona coCTOAT B TOM, YTO YE/I0BEK XOPOLUO 3HAeT CHCTEMY,
B KOTOpoi# oH pabGoTtaeT, mosToMy OH OYAET Jierko B HEH OpHEHTHPO-
BATHCH, BBITIOJIHAA 0OA3aHOCTH HOBOH nOMXHocTH. EMY He noTpedy-
eTcs CIEUMANIbHO M3YYaTh CTPYKTYPY YIPaBIeHUA OTels, B3aUMOo-
CBA3b Pa3jIKUHBIX NMoapasaeeHuit U UX dyHKuHK. Kpome Toro, pyko-
BOJICTBY XOPOILO U3IBECTHBI KaYecTBa COTPY/IHHKA.,
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HegocTaTkamu riepBoro 1moaxona aBAsoTCS ClIeNVIOLLHeE!

e 1000€ MOBBILIEHHE COTPYIAHUKA HeM30eXXHO BbI3BIBAET 33BUCT
ero Kojer; -

¢ riepcoHan HeobxoayMMO BpeMS OT BpeMeHH OOHOBASTh, TAK KakK
LOJNroe OTCYTCTBME HOBBLIX JNIONEH B CUCTEME He NMPUHOCHT HOBHIE
UIeH (No faHHBIM aMepHKaHCKHX NCUX00roB veslopex 3a 7 1eT pabo-
Th! Ha 0JHOM MECTe MOJTHOCTLIO PACXOJYET 3aI1ac HOBBIX MJEH, Mo3To-
MY peKOMeHIyeTcs pas B 7 IeT MEHATL MecTO paboTH — Ha HOBOM Me-
CTe Y COTPYIHHKA NOABASIOTCH HOBbIE HAEH).

Bo3MOXHOCTb ITOABJIEHHS] HOBLIX MAei ABJIACTCA HECOMHEHHBIM
HOCTOMHCTBOM BTOPOro [oAXona, MOCKONLKY 00biUHO, Mepexons Ha
HOBYIO JOJDKHOCTbH, COTPYIHHK MOJyvyaeT noBbilieHWe 3apaborTHoi
N1aThi; TAKOW Mepexon LI HEro CAYKUT CTHMYJIOM [T SHEPFUYHOM
AeATeBHOCTH Ha HOBOM Mecte. Kpome Toro, rpu Habope «Cco CTOpo-
Hbl» BHIDOp BO3MOXHBIX KaHIWMAaTyp B TMPUHLIKIE Bcerna OoukbliIe,
yeM mpy Habope «H3HYTpU» cucTeMel. M, KaK npasiio, MOXHO Hafi-
TH KaHiupaTypy c Goiee BbICOKO# KBanMdukaluued. HegocrtaTkom
3TOTO NOAXO0HA SIBJAETCS TO, YTO TPYAHO OLEHUTD MOJIOXKMTENbHbIE U
OTPHUATENLHBIE KayecTBAa HOBOrO COTPYAHMKA (MHHUWATHUBHOCT,
Tpyzoniobue, OTCYTCTBUE BpeAHKIX MpUBbIMEK W T..). Kpome Toro,
MPUXOI HOBOTO YSi0BEKA HA PYKOBOIALIVIO LOMIKHOCTh BCETNA BhI3bl-
BaeT o0MAYy TeX COTPYIHHMKOB, KOTOpLIE CUMTAOT ce0a NMpUTroaHBIMHA
IS BBLUIBHOKEHUS Ha 3TY JIOJDKHOCTS.

[Tpy nmoucke crneuMaiuCTOR «H3 BHe» MCIIONL3YIOT pasHbie cro-
COOBI

* 00BSIBJIEHKME O [IpUEMe Ha paboTy,;

* IOMCK KAHOUIATYDEI CPEAY BRINTYCKHMKOB YyeGHBIX 3aBeeHHH;

® ONPOC KJIMEHTOB, NOCTABLUIMKOB, COTPYIHMKOB, HET MK Y HHUX
3HAKOMBIX, OTBEYAIOUINX ApeIbsBAseMblM TPEDOBAHUAM;

» oDpallleH1e B areHTCTRA I10 TPYAOYCTPOHCTRY,

Otnen nepcoHana BENeT KapTOoTeKy joaeid, HHUUKMaTHBHO obpa-
THBLIMXCA C NpockOoi 0 NpHemMe Ha paboTy, KOTOpHM OELI0 OTKA3aHO
B CBS31 C OTCYTCTBHEM BakKaHCHH Ha MOMEHT MX obpalleHu .

B aT0# KaproTexe MOryT BBITh HAiLIEHE] TTOAX0AALIHWE KAHIUNATY-
pbl, JIOCTOMHCTBOM KOTOPLIX DyAeT 3aBefoMast 0SJIbHOCTh TO OTHO-
HIEHHIO K OTENIO.

Hamnpag/igsg B oTeN NepcOHAIa 3ampoc Ha NoHCK paboTHHKa Ha
BaKaHTHOE MECTO, PYKOBOOUTENS NoApa3fe/ieHUs T0/IKeH B HeM U3~
JIOXUTh cnykebHble 0683aHHOCTH pabOTHHKA H Kakue TpeboBaHHA
NPEALABIIAIOTCA K KAHIUAATYPE Ha 3TY AOJANHOCTS,
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IMocne noabopa oQHOM WY HECKONBKHX KaHAMAATYP ClyX0a rnep-
coHaMa MPOBOAUT CICAYIOLINE NPOLEAYPbI:
1) aHKeTHpOBaHUE,

2) cobecemosaHue (CHAYana ¢ COTPYAHUKOM KalpoBO# cayx0Obl,
jaTeM ¢ OyIOVIIMM pYKOBOAMTe eM HaHHMaeMmoro), CobecenoBaHue,
[OXamyik, ABSETCS BaXHeR MM aTaroM rmoabopa kaapos. [ipu npo-
BEIEHUM cobeceloBaHKs HE TONMLKO OUEHUBAIOTCS OIbIT ¥ KBAAMOU-
KallMsl KaHZMIATYphl, HO M, HanpuUMEep, ero BHeLIHMH BHA, IPHYEM He
TOARKO aKKYpPaTHOCTL M OMNPATHOCTBL B OJIEKIE, HO M KOMIUIEKINA
(TyuHag WK DoNesHeHHas KeHIUHHA HE CMOXET BbITIONHATE TSXe-
JIVIo paGoTy FOpHUYHOH, yOupas 3a 30—40 MUH BRIE3OHOH MM 34
20 MUH 3KWJIOH HOMEDP, NPK 3TOM el HYXKHO byaeT yOpaTh He MeHblie
10 HoMepoB 3a cMeHY). BaxHo ceMelHOe NONOXKEHHe W JaXe MecTo
KUTENLCTRA: BPHA JIX YeNOoBEK cMOXeT 0ez onozgaHuil sIBIATLCS Ha
paboTy K 7 yacam yTpa, eclid OH XHBET 34 IopoioM M eMy HYXHO 2 ya-
¢a Ha Jopory B OAUH KoHell. OueHb BaXHO OUEHWTh, HACKOJBKO fIpe-
TeHJEHT roToB paboTaThb B chepe 0OCNYKMBAHKS, K KOTOPO#H B Halue
CTpaHe JOATO KYJILTHBUPOBANOCH, MACKO [OBOpPS, HEeYBaXHTEMhHOE
OTHOLLIEHUE; «CNYXKHUTb» Bpode Okl 6bUIO 3a30pH0. EcTecTBEHHO, MpH
cobecegoBaHHM MpOBepseTCHd HAJTHUUMEe HeoDXOAMMBIX MpodeccHo-
HATbHBIX HABBLIKOB (HAIIPHMED, 3HAHHWE UHOCTPAHHBIX SI3bIKOB). Ke-
JAATENbHO TaKXe OUEHMWTb NMCHXOAOTHYECKYIO YCTOMYHBOCTE B KOH-
TAKTAX C JIIOAbMM, 0CODEHHO B CTPECCOBLIX CHTYALIMSIX;

3) TecTUpoBaHHE (IO3BOJNSIET OLIEHUTL TICHXOJOTHYECKHE XapaK-
TEPUCTHKH );

4) sanpoc Ha NpexxXHee MecTo paboThl (K OTBETAM Ha TaKUE 3aIpo-
Cbl creayeT oAX0AHUTh OCTOPOXHO, TOCKOJEKY IPH YBOJBHEHHH CO-
TPYAHUKA ero NpexHWe HaYaNbHUKKM MOTYT JaTh OTPHUATENLHYIO Xa-
PAKTEPUCTHKY, HE COOTBETCTRYIOLIYIO AEHCTBHTENIBHOCTH ),

5) MeTWIIMHCKOE OCBMAETeNbCTBOBAHHe (0bsizaTenbHo Gecema ¢
HapKOJIOTOM, TNPOBEPKA Ha MOJMIpade ¢ 11eJ1bi0 BhISIBIEHMS CKJIOHHO-
CTH K BOPOBCTRY, ¢1a4ya aHalU30k Ha HaJIMYHe onpeeaeHHbIX 3aboie-
BaHHH U T.IL).

YacTo npakTHKYeTcs TpveM Ha paboTy ¢ MCMBITATENBHBIM CpO-
KOM, 4YTO MO3BOJAET OLIEHUTh HOBOI'O pabOoTHHKA Ha pabovyeMm MecTe,

[Tocne npueMa HOBOro COTPYAHM Ka B (hyHKLIMY cyKObI IEpCOHa-
Jia BXOAHT 03HAKOMJIEHHE STOr0 COTPYNHUKA C OTeleM, CTPYKTYPOH,
JeTebHOCTBIO, [TOJTUTUKOH, IpaBHJIaMK BHYTPEHHErO pacnopsaka,
CUCTEMOM orulaThl TPYAa, MOPSAKOM NpPeIOCTaBNeHHA OTITYCKOB, TeX-
HHKOH 6e30MmacHoCTH U T.II., & TAKKE C KOJIEKTUBOM, B KOTOPOM OH
OyaeT paborars.
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Obydenne nepconiaga. O6yUeHHe MepcoHaNa ASMUTCSI HA [TEPBOHa-
qajibHoe (00yueHMe NOCTYNUBLIKX HA paboTy) U NOBLILIEHHE KBAIU-
(uxaunn. ObyyeHue MOXeT NMPOBOTUTECS ¢ OTPBIBOM OT MPOM3IBOJ-
cTBa 4 be3 oTpsiBa. [lpMepom olyuennsa 6e3 OTpbiBa OT TPOU3BOACT-
Ba sipasieTcst o0yueHHe HOBBIX rOpHHYHLIX, JBa Mecslia HOBas rop-
HHYHas ToNbKO HabalomaeT 3a paboTol obyualowieil ee ropHUYHOIA,
3aTeM MecsL paboTaeT caMa rnof KoHTposieM obyyawineit. C oTpblBOM
OT NMPOU3BOACTEA 0DYYaIOT MHOCTPAHHBIM A3bIKAM, TEXHUKE OO LLEH U
C KnueHTamy, Crofa Xe OTHOCATCS CTaXUPOBKH B APYIHX OTEJAX U
padoTa B IpyroM noapasaeyieHWH TOCTUHULIB] C Lenbio «pacillipeHist
Kpyrozopar». [loBplilieHHE KBUIMMHKAUNK NPOBORHTCH DETYASIPHO ©
olpefeeHHOH 1epHOAHYHOCTEID.

Benenne JHUHEIX el COTPYIHHKOB FrocTHHKULL (appraisal forms). B
FOCTHHMUAX TIPUHATO PEryispHO (pa3 B KBapTal, WKW No KpaiHeit
Mepe pa3 B rofl) NpoBoUUTEL aTTecTallllo, B X04€ KOTOPOH HavanbHUK
KaXAOro nofpasfeneHus oueHHBaeT (Hanpumep, o natHbannbydoid
LIKane) cieayloine KauecTBa CBOUX TTOAYMHEHHBIX:

o TEXHWUBCKOE MACTEPCTBO;

e CTapaTe/IbHOCTD;

& HHUUHATHBHOCTD,

s yMeHUWE ODLIATRCS ¢ FOCTAMY, KONJeraMu, Ha4aibCTBOM.

PazpaborKa 4 ocyniecTs/ieHHe CHCTEMBI MOTHBAIHM COTPYAHHKOB. B
CHCTEMY MOTUBALIMY BXOISIT JUCLIMITAHHADHDBIES BONEHCTBUSI M METO-
ABI TOOLLIpEHHS.

K THNUYHBIM HapylueHWAM paGOTHUKOB TFOCTMHML, OTHOCATCS
crenyome:

¢ HEJOCTATOYHBIH TPYIOBOI HTYIHAM;

e [IPOTYI;

* BOPOBCTBO;

* KYPEHUE B 3allpellleHHbIX MecTax;

* yriorpebaeHue CIIMPTHERIX HAITUTKOB Ha pabore (WIH NpHX0L Ha
padoTy B HeTpe3BOM COCTOSHMH);

* PYKOMPHUKJIANCTBO.

B3bicKaHMs HajararoTcsl B 3aBUCMMOCTH OT TAXECTH TPOCTYIIKa
(oT npegynpexmeHHA A0 HeMeneHHoro yBojbHeHMS). [1oBTOpHOE
HapyleHue yCUAWBAET HaKa3aHue.

Cnyx0a nepcoHalia go/DKHA TUIATENLHO PasobpaThesl B KaXIOM
c/iyyae HapylleHMs; HapyluTenbh 0643aTellbHO 10XeH ObITh BBICITY-
HIaH {peKOMeHaAveTcs ¢ HUM TPOoBOAHTE Decelly BMECTE € €ro ApYroMm,
CBOETo poda afBOKATOM).
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Bce HapyimeHMs ¥ JUCLMIUIMHADHBIE Bo3teHcTBIA DUKCUpYIOTCA
B IMYHOM JeJie COTPYIHUKA.

[ToMHMO OBBIMHBIX AEHEXHBIX TIPEMHI K METOZAM MOOWPEHUS
OTHOCSITCH.

e TIpenocTanneHHe BuIdopa paboyeil CMEeHb!;

® HallpaBileHHe Ha KypChl NOBBILEHUS KBaJUGbUKALKK, T10Che
OKOHYAHHWA KOTOPLIX ClefyeT NnopbilleHne 3apaboTHON ruiatsl U,/ WiH
B AOJIKHOCTH;

® [TOBBILIEHHE B JOJKHOCTH.

Cneuudrka paboTsl GoNbIIWHCTBA PAOOTHUKOB FOCTHHULB! CO-
CTOMT B TOM, YTO MX Ha4albHMK He HabiloJaeT 3a HUMH HeTlocpexcT-
BEHHO BO BpeM${ BBIMOJAHEeHMS 3Toit paboThl. 31a cneuMduka Tpedyer
OT COTPYAHUKOB CAMOCTOSTENLHOCTH, a OT PYKOBOOHTENEH — YMEHHA
olleHMBaTh paboTy MOAYHHEHHBIX IO KOCBEHHBIM MapaMeTpaM.

K MeTogaM MmooLpeHHs TAKXKe MOXHO OTHECTH CO3[AHHE 3A0PO-
BOIl aTMoCdephl B KOJUIEKTUBE, IS YEro B NOCTHHULAX MPaKTHKYIOT,
HalpuMep:

¢ TMIONAPKH KO AHIO poxieHust (Hanpumep, S(-netve becruiatHo
oTMeMaeTcs I00HIAPOM ¢ TpeMsl Ipy3biAMM B pecTOpaHe MOCTHHULLB),
YXOY Ha ITEHCHIO, POXIeHUIO aeTed, 3-, 5- 0 10-neTHeMy 10bunewn
paGoTsl B OTeENE U T.II.

® eXEerofHble MPasHUKH NepcoHana (Bech KOJNEKTHB Bble3Xaer
Ha MUKHUK, [Ie FeHEPAIbHLINA IHPEeKTOP U ApYyrHe BeICLINE MeHeKe-
Phl THYHO PA3NUBAIOT OecriaTHble HAIMTKU paBoTHUKAM).

Pa3Gop xanob corpyguukoB. 3T1a dyHKUMA CAyXKObl NepcoHama
0cODEeHHO BajXHa B CBA3M C TEM, YTO POIL TPAOULIMOHHOTO 3aUIHTHH-
Ka paBOTHUKOB — NpOQCo03a B rOCTHHWYHOH OTpac/iy BechMa Hebe-
NHKa KU3-3a OOoNbUIOW TeKyuecTH paboueil cuibl, pa3dbpocaHHOCTH H
paso0IieHHOCTH MpennpusITHii, cnaboil opraHM30BaHHOCTH HEKBA-
JHPUUUPOBAHHOH W ManokBalubHIHpOBaHHON pabodel cunel, co-
craBasiioulied OOMBLIMHCTBO MOCTHHUYHBIX MpodeccHil.

CoTpyaHHUK city>K0bi NepcoHaia opraHu3yer pasbop Xajnob cHaua-
a4 C HenocpelCcTBEHHLIM HAUYATBHHKOM XalVIOlEerocs, 3aTeM ¢
BBILIIECTOSLIIMM M T.JO. PelneHue reHepaJIbHOTO JIHUpPEKTOpPa OKOHYa-
TeNLHO.

ManonpusaTtHoii, HO, K coXaleHHIo, 4acTo HeobxoouMoit (hyHK-
uxed othesa riepcoHana siIBJISETCA cokpallieHue 1ITaToB, [eno B TOM,
YTO COKpAILLEHHE LTATOB — 3TO0 paKTHYECKY BCeraa nepsolit uiar, Ko-
TOPLIA IpeAlIPHHUMAET MEHEUKMEHT 0TS 18 COKpALlleHHA U3aep-
KEK B crydae, Kora B JeATeNBHOCTH OTes HaCTYN2IOT TPYAHbIE Bpe-
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MeHa (CHHXXEeHHe 3arpy3KH, POCT UeH Ha 3aKyriaembie MaTepuailbl H
yeayr ¥ T.A4.). [IpH cokpateHUH mraros obblMHO JEHCTBYIOT NO Clle-
MYIOLIUM HalTpaBJieHUSIM:

1) cokpalleHKe yrnpapieHLIEB B MOLpa3AefeHUsIX, HEMOCpPEICT-
BEHHO HE CO3AalOLMX J0X04 (B TOM YHC/le ¥ B caMOM OTAelle NMepco-
Hana),

2) cokpalleHue pabOTHHKOB HA HE OYeHh BAXHBIX JOMKHOCTIX
(IIBeALApbl, HOCUNBLUIMKH, NIAXWA, KOHChEPXKH);

3) coKpallleHe NepedHs JONOMHUTeRbHBIX YCAYT C COOTBETCTBY-
FOLIIMM YBOJILHEHHEM COTPYIHHKORB (Hanpumep, Room Service). Bax-
Hefiitas 3aaya oTaena nepcoHana npu CoKpaieHHy IWTaToR — CTpo-
roe cobnioggHue TPYAOBOIO 3aKOHOAATE/ILCTRA.,

3.11. Orgen mapxeruura ¥ NPOAMK

Otjies1 MApPKETHHIA U TPOJAaX CPABHUTENBHO HEABHO NOSIBUIICH B
CTPYKTYpPE MOCTUHHMLEBI, HO €ro pofib CTPEMUTENABHO BO3pacTaeT, Yxe
ceffyac B CLJA kpaTdadiuuM nyTeM B NepCrieKTHBE 3aHATh JIOJXK-
HOCTb TEHEPAJIbHOIO AMpEKTOpa rFocTHHHEEl fBAseTcsl paboTa Ha
AOJIKHOCTH HavyaidbHMKa OTHEAa MapKeTuHIa W npoaax (B Besuko-
OpMTaHWU — JesiTe/bHOCTh B DMHAHCOBOM JerapTaMeHTe, B [epma-
HHW — B XayCKUITHHIE).

[maBHas 3agaya 3TOro oThena — NOBLILLUEHNE Jarpy3KH MOCTHHU-
1bl. YHeao CoTpyaHHKOB, Kak npapuio, cocTapasetr Lo 10 Jenosex,
H3 KoTOpbiX |—2 COTpYAHMKA 3aHHMAIOTCH MapkKeTHHIOBBIMH Hccie-
HOBaHUAMM, a OCTAJIbHbIE — MEHEKEPHI MO MpoAKamM, KOTOPbIE 10
90% caoero paboyero BpeMeHH IPOBOMSIT BHE CTEH OTEN B [TOUCKAX
«OIITOBLIX» MTOKYIIaTe/left TOCTHHHUYHBIX YCIVT (TVpQUPMEI, KpYTIHbIE
KOMITaHUH, K KOTOPbIM NPHE3XaeT MHOIO KJIHEHTOB, OPraHH3aTophl
KOHIPECCOB U T.11.).

B 3apauyy MApKeTUHIOBOM CNyX0bl BXOJST OMpeleNeH e cermeH-
Td, HA KOTOPOM TOCTHMHULIA CMOXeT UMeTh HanOONBUIMHK yCIiex, co-
cTapleHHe Mpoduia KJIMEHTA U OTIpEfefeH e METOJO0B NPUBJIEYEHUsI
KnueHta. [Ipoguns (mopTpeT) KiMeHTa — 3T0 €peyeHb NPU3HAKOB,
XapakTepH3YIOLIMX HEKOTOPOTO «ycPEAHEHHOro» THITHYHOIO KITHEH-
Ta {BO3paCT, [OX0[, HAaUMOHANBHOCTh, PO/ 3aHATHIT, NPUYMHA NTpUE3-
Aa, Koraa npuesxaeT M YeaKaerT, YTo LeHNT B TOCTHHUYHOM CepBHCe,
[IPHBBLIYKH M T.A.). B pyHKUMY 5T0i CAYXKOB TaKXKe BXOOAT OPraHyu-
3aLIHA peKnaMHbIX KaMMaHW#, cocTaBleHHe pEKOMEHHALIHH PYKO-
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BOLCTBY O TOM, KYJl@ CIeAyeT HalpaBiaTh KAMATANOB/IOXEHHA. JTa
xe cyx6a POTOBHT ISl OTAENA NPHeMa eXeHEBHBIC IPOrHO3bI 3a-
IPY3KH.

MapkeTHHTOBasi Clyx6a Takxe [TPOBOANT aHANU3 CTEMeHH Y/OB-
JIeTBOPEHHOCTH KIIHEHTA YCJIyTaMH oTestst. [lis 3Toro B HoMepax oTe-
715l pacKJIANbIBAIOT AHKETBI, B KOTOPBIX KIHEHTa IPOCAT OLEHHTD (Ha-
npKMep, o MATHOAITBHON LIKale) YPOBEHb CEPBHCA, NPEI0CTARIIfAE-
MOTO pasHBIMH ToApa3ieNeHHIMKU OTeNs (KauecTBO YOOpKY HOMEDa,
pa6ora Front office, KauecTBO NULLM 1 YPOBeHb OOCITYXKUBAHMS B pe-
cropaHax oTens u T.4.). Tlo pesynbratam obpaboTKH aHKeT pa3paba-
THIBAIOTCH MPEVIOKEHUA PYKOBOACTBY OTEJIA MO YAYHILICHHIO KaldecT-
Ba 0BCAYXUBAHHS, YTO JO/KHO CITOCOOCTBOBATL YBENHUEHUIO 3arpy3-
KM ¥, ciefopatelbHo, [oxonos otens. CielyeT, npapjia, OTMETHTD,
4TO MPOLIEHT BO3BPATa aHKET OUYeHb HU30K — nopsuka 5%.

OnHoll M3 caMblX BAXHBIX 3a0a4 CJIy)XObl ABAAETCH OMNMpeiesieHye
LIEHOBOM TIOJHTHKM TOCTHHHLLI (OCHOBHOro Taprda M pasmHHbIX
CKMIOK IUISl TIPUBIEYEHUS KIIUEHTOB),

B rocTMHHYHOM Ou3Hece CKMIKA SBAsIeTC OOHUM M3 OCHOBHBIX
opyauit MapkeTHHropoif crpateruy. [lena, KoTopyto OGBABIAET OTENb
B CBOMX npocnekTax (tak HaseiBaemad Rack rate), Ha mpaxkTHKe
MpenbABASETCH THUIL K 0YeHb HEOOJIBIIOMY YMCIY KIIMEHTOB, T.e. K
TeM, KTO MPHUXOINT «C VIHUbI», Bce octanbHble KITHEHTHI TTONB3YIOTCA
ckuoxkaMu., Hanpumep, CKHIKa MpelocTaBiseTcsl: 3a MpeasapUTeNb-
Hoe BpOHMpPOBaHUE HOMepa (ec)ih HOMep 3aKa3biBaeT TypdupmMa — 110
40%); B Hece30H, MEHCHOHEpaM, e TSM, CTyaeHTaM — fo 25%; Koine-
ram no npodeccuu, NOCTOSTHHBIM KNHeHTaM — 1o 40% u T.4.

[Tpu m0OBIX HEXENATENBHBIX H3MEHEHUAX MOJOXEHHA OTENS Ha
PLIHKE TOCTUHHYHBIX YCIyr (HanpuMep, CHIKeHUE pealbHOi 3arpy3-
KH OTHOCHTENIEHO IJIaHKPOBAaBILKXCSA 3HaYeHUA) oTAeNn MapKeTHUHra
aHANU3WUPYeT PHIHOK, BRIACHSET MPUYHHEI Y NpearaeT pyKoBOACTBY
MEDBI IO YAYULIeHHIO MONOXEHUS oTeNsl. B kadecTBe Mep MOTYT OBITE
TakHe, Kak YCHIIeHHe peKTaMHON KaMIIaHWH, U3MeHeHUe KIacCHOCTH
(M B TY U JPYTYIO CTOPOHY), H3MEHEHHE ITepeyHs yeIyT U T.0. OmHakKo
0OBIYHO MEPBOE, YTO MPUXOIUT B FONOBY MApKETONOraM, — 3TO CHU-
XEeHHe TapHda Ha npoxuBaHue. PadymeeTcs, CHHXeHHE LIEHBI — 3TO
BecbMa 3¢ eKTHBHLIN METON NOBBILIEHHS CIIpOCca Ha YCIYTH OTels,
OHaKO, clleflyeT MOMHHTh, YT0 CHUXeHUe TapHda MOXET BLI3BATh
TdK Ha3bIBAEMYIO <«ITOHHXKATeNbHYIO cnupalb». CHUKeHue Tapuda
BbI3bIBAET YMEHbLIEHHE AOX0A0B oTend. Kak ciegcTsue, pyKoBOACTBO
0TeJis1 BIHYXACHO CHUXATh W3lepXKKU. CaMbIit TpocToi crioco® cHU-
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XEHUS] U3AEPXKEK — coKpalieHue wratos. Ho yMeHblleHMe 4Mcaa
CITyXKaluxX OObIMHO MPUBOAMT K YXYALIEHWIO KavecTBa OOCIYyXHBa-
HMA. A eCli OTEh CHUXKACT KavecTBO O0CAYVKUBAHMA, OH BBHIHYKAEH
BHOBL CHU3UTL TAPUEB! 1 T.A.

[ToMMMO CKHAOK C LIEHBI MAPKETUHIOBRIE cTpateruu ortesnelt ue-
NONLIYIOT pa3iMyHele NporpaMMbl BO3HATPaXAEHUS MOCTOSHHbIX
KIIVEHTOB, KOTOPbIE OCHOBAHA!I HA HAKOMIEHUH 6aNioB ¢ Mocheayio-
IHMHU DeCTIaTHBIME YCNIYTaMU 11O BIOODY KAWEHTA: KITHEHT MOIYYa-
eT OlpedefieHHOe KOMNYECTBO OYKOB 33 KAXKIYIO CYMMY, NOTpayveH-
HYIO B oTeJie (3a HOMep, 00el B pecTopaHe, apeHI0BaHHYI0O MAIITHHY
d T.AL.). [0CTIO BblaaeTcs cepTHdPUKAT Ha HAbpaHHOe KONMUecTRBO Bal-
7oB. HabpaB oripeneneHHoe KONKWYeCTBO DANTOB, FOCTb MOXET Ha HUX
OecrinaTtHO MOMYUMUTH TY MM UHYIKO yeayry (OeciiiatHBIA decepT WIH
Jaxe YKUH B pecTtopaHe, BecruiatHblil TpaHcdep B asponopT HIH
CKMIKY B LieHaX Ha yeIyr¥ U T.1.). MHoroa tTakue nporpaMMbl BO3Ha-
rpaxaeHusd KIMEHTOB OTefst OOBEIHHSIIOTCS C COOTBETCTBYIOLIHMHN
riporpaMMaMiy aBUaKOMITaHMIA.

MeHe/kepbl 1O MpofaxamM BeIYT NMOKWCK HOBLIX KJIMEHTOB, 3a-
KITIOYAIOT ZOTOBOPa U MOAAEPXKUBAIOT OTHOWEHHA ¢ YXKE CYLIECTRBYIO-
IMMH KaueHTamy, Pacnipeupenenne obg3aHHOCTE MeXIY HHMH
00bIYHO NMPOUIBOMUTCS 1O HYHKUMOHANBHEIM MpU3HAKAM (MEHe[ -
Xep o TypdupmMaM, MeHe[Kep 110 KOMITaH UM, MeHEeIKep No KoH-
rpeccam). Ho Bo3MoXHO W paclipefesieHie, HallpuMep, 110 SI3bIKaM
o0menmst. Kak yxxe ynoMHMHanock, B COCTaB CAYXKOE MApKETHHIa MO~
XKET BXOAUTh pynia DpoHUpOBaHHs ¥ YX BO BCSKOM cilydae B Hel
UMeeTcst MeHeIKep 110 MpYINoBEIM DpOHKpPOBAHHAM, KOTOPLIH KOOp-
OHupyeT paboty nofipazneneHUH rOCTHHHLIK IT0 06CTYXKHBAHMIO 1e-
neraumit, rpymnn TYpUcToB, KOH(bepeHLIMH U T.A4.

[haBHOE OpyxXHe MeHe[Kepa 10 MPoLaxKaM IpH 3aKIIYEHHH 10~
roBopa ¢ MoTeHUHaNbHbIM KIHEHTOM — KOPIOpaTHBHEIH Tapud. dpy-
TMMH CJIOBaMH FOCTHHHLIA 0DEILAET NPEeNOCTABHTh CKMAKY C Tapupa,
eciy KIMEHT 00A3yeTCH IMOCTABUTh ONpeleleHHoe YMCIIO TOCTOoANb-
L{eB B FOCTHHULLY B Te4eHHE rofJa.

[To ycreye UMY rojla MEHeIKep CMOTPUT, CKONBKO KIHMEHTOB «M0-
CTABWIa» Ta WIK Apyrasi hupMa U BHOCUT COOTBETCTBYIOIHE U3MEHE~
HUS B clenyiolmit zorosop (YeM boJibilie NpeCTaBeHO rocTel, TeEM
BoJiblie TpenocTaBaseTCsa CKUKA),

MeHemxeppl exeHeleJbHO OTUMTHIBAIOTCA Meped AUPEeKTOpOM
oTnena,
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B orgene Takke BedeTCS KOMIILIOTEPHLIH y4eT rocreil oTes ¢
LeJbI0 obecreueHHA TIOBTOPHLIX BU3UTOB, OTCAEXKUBAIOT AHH POXKEE-
HHSl KAMEHTOB (€ MOJapkoM OT AIMUHUCTpalky), obpalilaloT BHMMa-
HHE Ha NPUBbIMKH NMOCTOAHHBIX KIUEHTOB, ECin KiKMeHT ocTaHaBJiH-
BAJICA B TOCTHMHHUIE, Hanpumep, 50 paz, To B obufeitHoe roceLeHHe
eMy MpelocTaB/s 0T HOMED-JIOKC OeclIaTHO C 1103ApaBieHHsIMK |
CyBeHWpaMH.

COBMECTHO ¢ OTAENOM IepcoHana oTAell MapKeTHHIa NpoBoauT
0by4eHHE BCEX COTPYAHHKOB 0TENS, B TOH MIM MHOH CTeNeHH KOoH-
TAKTUPYIOLINX ¢ KJIiMeHTaMU. ek aToro obyyeHMs MOXHO chopMy-
JUPOBAaTh CeAYIOIMM 0bpazoM. « KaIblH cnyxallimil L0/KeH BLITh
«MPOLABLIOM» YCIYD OTENS», 1. €. eCJIH KIHeHT o0pauiaeTcs ¢ JIK0bIM
BOMpocOoM K MioboMYy clyXKalleMmy, rociedHUid mpu OTBeTe TOJXKEH
BCETNA CTAPATLCH BCYUMTL KIMEHTY TY WMAMW HHYIO yeayry orensi, Ha-
npuMep, KJIWEeHT BBIXOAUT U3 OTeNIsT U B OXKMIAHMM TaKCH cnpallypa-
eT WBeHuapa, rie ayyLue pcero noodenars B ropoae. Ha yro tiBeituap
JOMXKEeH OTBETHUTh, YTO JYYLUHH PECTOPAH, KOHEYHO, B HAllEM OTENE,
HO V2K B KpalHeM CJIyYae rie-To e1le.

Peknama otenst — 370 TOXe (PYHKLMA oTANa MApKETHHTA. Peka-
Ma OTensd TPOBOJUTCH B CPEACTBAX MaCcCOBOH WH(popMaluK, BeIbop
KOTOPBIX NMPOH3BOAUTCAH B COOTBETCTBHU C TEM CEIMEHTOM PLIHKA roc-
THHUYHBIX YCYI, H&2 KOTOPOM paboTaeT oTeNk (ec/iu 3TO MATH3BE3]-
HBEIH OTENk, TO B AOPOTHX M3LAHUAX, ECNH ABYX-TPeX3BE3IHbIH — B Je-
LLIEBBIX MACCOBLIX U3OAHUAX K T. A.). OTenbHbI} OHM3HEC NTpeanoiaraeT
1 crnetMd MY HBIE peKiiaMHble aklIMK, HarnmpuMep, HapyXHan pekiama
OTeid B a3POTOpPTY, MJIK MO JOPOre U3 a3polopTa B ropol BecbMa 3¢-
(pekTHBHA. TaKue IWIHPOKO OCBELIAEMbIE aKIUK, KAK TPUTOTOBAeHHE
«CAMOM DOABIIOH HUUHHILBLY, «CAMOM INTUHHOR COCUCKUH» WU T, [., SIB-
NAIOTCH pEKJIAMHBIMH AKLIMSAMH PECTOPaHOB U oTenei. Kpome Toro,
HY)XHO MAKCHMaIbHO WCIIONB30BATD MA15l PeK/laMbl OTesl rocTei, Ko-
TOpblE B HEM OCTaHaBAMBAIOTCA. AKeaTeabHO onyOTHKOBaTh B Mpec-
ce COO0LIEHHE 0 TOM, YTO M3BeCTHbIM (B J1H000H chepe fesTelbHOCTH)
YefoBEK MOCEHNCH B TAKOM-TO oTejie, [axe eciu nepel oTeNeM rpo-
HIOLILJIO YTO-HUOYAB AOCTOMHOE BHUMAHMSA peropTepoB, HyXHo ybe-
IHTE KOppecnoHieHTa cHOoTorpapupoBaTk MECTO IIPOMUCLIECTBUS Tak,
y100b1 B KaJp Monaja sLIBECKa OTed.

Xopollei peknamMoil A5 rOCTUHMLL SBJISETCA POBENEHUE B HUX
Pa3HOTro poja MacCOBbIX MEPONPUSATUIR (KOoHbepeHLMK, TopXeCTRa),

[lI1npoko UCnonab3yeTcs TakxKe «NpsAMOH MapKeTHUHT» WK [10YTO-
Bagl pexiiaMa-pacchlika 10 rmoute MUCeM KIHeHTaM, yXKe ocTaHaBIu-
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BaBLUMUMCA B OTefe, C UEAblo HHMOPMALIUK O MNAHUPYEMBIX B OTelle
MEDONPUATHAX, HOBLIX YCJIYrax W T.N, KpynHbie oTenu yUacTBYIOT B
MENULYHAPOLAHBIX TYPHCTCKUX AIPMApKaX, coisanas TamM coOCTBe HHbLH
CTeHI,

B otesie MApKeTHHIA, CCTECTBEHHO, ITPOBOASITCS U TAKHE «KJIACCHU-
HeCKHe» MapKeTHHroBbie paboThl, KaK M3yueHUe pPbiHKa FOCTHHKY-
HBIX YCIYT TOIO peruoHa, riae pacroiox)eH OTellb, HCCIeA0BaAH Me KoH-
KYpeHTOB ((PHUHAHCOBOE COCTONHME, I0AS Hi PBIHKE, LIEHOBAS [1OTH-
THKAa, 3arpysKa, peiilaMHasg crparerus w T.4.). s npoBefeH sl 3THX
paboT oTaes cobupaeT HHDOPMALIKIO U3 PAITHYHBX HCTOYHUKOB (1e-
YaTHBIE M3naHKs, MHTepHeT, MpoBelenne ONPOCOB, TOCELEH e OTe-
JIEH KOHKYPEHTORB M T.L).

B otnes1 MApKETHHTA TaKKe NOCTYNAET BCH CTATUCTHYeCKas i Oyx-
ragTepckasi MHgopMalns OT CBOMX COOTBETCTBYIOWMX cayxD. Ilpn
ITOM UENBIO M3YHEHUSA ITUX AAHHBIX B OTAENE MAPKETUHIA SIBJISIETCSH
AHAJIM3 COCTOSIMA OTENS, BLISIBJIEHUE HEWCNOAB30BAHHDBIX BO3MOX-
HocTelt ¢ HeAblo MOBhiUIEHHS 3arpy3kit U YBEAHYCHHUS AOXOLOB OT
BCEX UCTOUHUKOB.

B saiitoyeHue clieiyeT YIIOMAHYTh, YTO OTAEN MapKeTHHTra, Nno-
KANYH, ABJSIETCH CaAMbIM «3aCCKpedYeHHBIM» OTACNTOM OQTENA: TTOYTH
BCS MH(pOpMaLMs, WMeIoLasgca B OTHeNe, SIBISETCS KOH(MGWAEHLM-
AMLHOM,

3.12. Komnnuiorepusauua
rocTMHMYMOro 6usHeca

KoMnbloTepH3allksl FOCTHHHLB MTO3BOJSET:

® [TOBBICHTE 3QPEKTUBHOCTE CHCTEMBI YITPABNEH IS,

® [TOBLICHTH 0€30MacHOCTL FOCTE M NTUYHOIO HMYLIECTBA, a TakK-
KE HMYLIIECTBA OTe;

¢ PACINKUPHUTL KIMEHTCKYIO a3y oTefs W peLiTh Pl MapKEeTHH-
FOBbIX 33144,

* YVBEIMUYMTD JOXObI, CBA3AHHME ¢ PACIIUPEHHEM MMPEATOXEH U
TONOJMHUTEABHBIX YCIYT OTESL.

QueBuAHO, BCe repedyrcAeHHbBIE 3a1a4U SBIAIOTCS HA HACTOSILMEA
MOMEHT aKTVAJbHBLIMH JUIST KOO0 [OCTHHHUBL BHE 3aBUCUMOCTH OT
KOJIHYeCTBa HOMEPOB, €€ KATEFOpHH ¥ MECTOPACTIONOXKEHHS.

Ecin HoMmepa u ciyXKebOHble NoMeweHUs oresis 060pYIoBaHbI
3/IeKTPOHHBIMH 3aMKAMM, TO C TOMOLLBIO KOMNBIOTEpPa MX MOXHO
O0BEIHHUTE B €IHHYIO CE€Thb, KOTOpas TAKXE OCYWECTBIALT pAL HO-
MOJIHUTENBHBIX (PYHKLIMH:
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s BIOKHPOBKA, OTKPbITHE OAHOIO MJIH HECKONBKHMX HOMEPOB N0
KOMAaHJIEe ¢ LIeHTPaJLHOTO [1YJILTa,

e IOJIYJEeHHe CUTHAaMa TPEBOrH B Ciyyae NoMbiTKH HeCAaHKLIMOHK-
POBAHHOTO JOCTYNa B HOMED;

s [TOJIydeHHe UHGMOPMALIMKH O cTaTyce asepH (OTKPBITA,/3aKpLITa,
KAKMM KJIoUoM);

e TTOJIydeHHe WH(OPMALMY O TOM, €CTh 1M B HOMeEpe rocTh WK
HeT. XoT# Takas QYHKLMS 3anpelleHa B HeKOTOPBIX CTpaHaX, TakK Kak
ABJISIETCH BTODXEHUEM B YACTHYIO XXH3HB [OCTS.

KomnopioTepHbie cUCTEMbi
ynpasfieHMs OTenem

KOMIbIOTEpHBIE CUCTEMBI LEHTPATH30BAHHOTO YIIPaBAeHHS roc-
THHUYHBIM KOMIJIEKCOM [TO3BOJSIOT KOOPIHHUPOBAThL paboTty naxe
KPYITHOT'O oTes 6e3 0cobbiX 3aTpaT BpeMeny ¥ cuit. CucTeMa MMo3so-
ASIET PeliNTh CREAYIOMIME 3a0a4U;

® ONTHMMW3aUSA GHU3HEC-TIPOLIECCOB, CHIXeHHE BYyMaXHOro JoKy-
MeHTOOBOpOTA;

* [TIOBBILLIEH)E KOHTPOJISI HAJl NeATelbHOCThIO YO M NepcoHana;

® [TOBBbILLIEHKe KauecTBa O0CHYXXKMBAHUSI NOCTEH

e OMTTUMHM3aLMS oepallHOHHBIX 3aTparT;

¢ CTATHCTHYECKME ¥ AHATHTHYECKHE DPYHKLIHH,

B ocHOBY npotheccHOHATBHBIX CHCTEM TOM0XEH YCITELIHbIH OMBIT
BONMBIIOrO YKC/a TOCTHHHLL, KOTOPBIH ¢ Ka¥absiM IOfOM HaKarauBa-
eTCA U YCOBEPIUEHCTBYETCH B HOBBIX NIpodeccCHOHANBHbIX pa3pabor-
Kax. Ha cerogusiuHui geHb cyLiecTByeT HECKOIBKO MpodeccuoHaib-
HBIX pa3paboToK, KOTOphIE 3acNY>KHUBAOT BHHMAHMS FOCTHHHLI TIpU
BLIOODE aBTOMATH3HPOBaHHOM CHCTEMbI Yipapiie HuS.

HecMoTpsl Ha MHOrO4YHCAEHHOCTh KOMILIEKCHBIX CHCTEM aBTOMA-
TH3aLHH TOCTHHHYHBIX X035THCTB, OCHOBHEIE IPHH LML [TOCTPOEHUS
MOoAODOHBIX CUCTEM MOBOJBLHO CXOXH,

Bce cucTeMsl npeacTaBiafAlT co00i MHTErPUPOBaHHEBIE [1AKEThI
NporpaMM, aBTOMATHIUPYIOLUX NesTeIbHOCTh OCHOBHBIX CIYKO roc-
THHHIBI: YTIpaBleHWe HOMEpPHbIM (OHAOM, ATMUHUCTPATHBHOM,
KOMMEpPYeCKOH, MHXeHEpHOH, cnyxXOBl 0OLIECTBEHHOIrO NUTAHMA.
CaM# nporpaMMsl OCTPOEHBI 1O (DYHKIHOHATBHOMY MIPHHLHITY.

Tak, nporpaMma aBTOMAaTH3aUMH CIIyXObl YIIpABIEHMS HOMEp-
HeIM oHIOM (Front office) rno3sonsier obecneyuTs yIrpasieHue HO-
MepHbIM OHIOM, pe3epBUpOBaHe, BpOHUPOBAHME W pa3MellleHHe,
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DErHCTPaLMIO TOCTEH, BeieHMe FOCTEBBIX CYUETOR ¢ aBTOMATHIECKUM
HaYu1CICHHEM CTOUMOCTH ITPOXKMBAHUS M OKA3aHHBIX YCIYT,

[lporpamma, npegHa3HayeHHas LIS ABTOMATHIALUH npenocTaB-
JIeHHs YCIYT H pacieron ¢ KIMEHTaMH B pecTopatax, 6apax W Apyrux
roApasieNeHHIX O0IECTBEHHOTO NUTAHMS, PellaeT CAEaVIOLME 3a-
Aavu. BEICHUE MPOrpaMMel MUTaHUA TocTelt ¥ ynpaBiAeHUs 3arpys-
KOH 32108, NPOCMOTP HAJIMYMS [IPOLYKTOB Ha cKiaje ¥ B Npou3BOMI-
CTBE, 0(POPMiEHUE TpebOBaHMU It Ha TPOLYKTOBBII CKAM, YIET U KOH-
Tpoib ABHACHHS MTPOAYKTOB Ha NPOHIBOACTBE, KATpKYASIHIO 6104
U MEHIO,

CepBHCHbLIE MOMYIW cUCTEM IpedHa3HaYEHb! JUTSI TTOATOTOBKH M
rieyatd JOKYMEHTOB, MHCEM ¥ QOPMUPOBAHHSA onepallHOHHbIX, cTa~
THUCTHUECKHUX M (UHAHCOBBIX oTuetoB. [UIst HeGoNbLIMX OTenei wc-
ITOJAB3YIOTCS YIPOLIEHHbIE CUCTEMBL, NPeAHA3HAYEHHbIE B OCHOBHOM
auia apTromarusauuk Front office. KpaTko paccMoTpvM HEKOTOpbIE
CHCTEMBL.

Cucrema Fidelio

Haubosee pacrnpoctpaHeHHbiM YHHBEPCANBHBIM MPOAYKTOM SIB-
JisgeTcsl KOMIEKe KpynHeiilei B Mupe Kopnopauru Micros-Fidelio,
CITCHHATM3HPYIOLICHCA HAa cO3MaHHH CUCTEM YIIpaBAeHHA [l roCcTH-
HUI ¥ peCTOPaHOB Ha npoTsaxeHuk 20 neT. Takas cucTema ycTaHOBE-
Ha B 100 kpynHelmux rocTuHWYHBIX UenaX (Sheraton, Hilton,
Marriott, Kempinsky, Hyatt 1 1.4.). B Haweit crpaHe 310 Ha cero-
JHSUHAM IeHb TaKXe caMblil pacnpocTpaReHHbIN nakeT ycayr: bojee
90 rocrHMIL Ha TeppuTopum Poccuun, CHI ¥ ctpan bantuu ucronb-
3YIOT 3TV TEXHOJIOTUH B CBOE# pabote.

CucteMa Fidelio mopgepXuBaer Bee 3Tanpl paGoOTHl TOCTHHULIKL:
OT KOMIIBIOTEPHOTO pe3epBUPOBAHHS HOMEPOB, pETHCTPALHH, pa3Me-
LIeHUS U BRIMUCKHU roctet 1o yrpapieHus HoMepHBIM GOHIOM, Bele-
Hus Gyxrantepuy U puHaHCOB, CUCcTEMA MCKITIOYHTENIBHO TpOCTa B
ofipalleHHH, He Tpebyer KaKux-iHbo ocobbIX nepcOHaNbHBIX KOM-
TIBIOTEPOB W TMOAXOZUT VTSl MCIMONBb30BAHUA B FOCTUHMUAX Jio6oro
pa3mMepa.

OYHKLUMOHAIBHO KOMIIEKC pa3buT Ha HECKOMbKO Monyiiei: 6po-
HUpoBaHUe, BIOK ypaBleHUs HOMEPHBIM (OHIOM, YTIDaBIEHHE Ta-
pHpaMH (NMpocMoTp, H3IMEHEHUE, ONTUMM3ALHSA), MTAKETHPOBAHHKE YC-
YT (KoHUIYpalMs, pealusauui, OTCeXuBanHe, NMpefocTaBleHHEe
VCIIYT, pacyeThl ¥ T.11.), perucTpauus ¥ BBITUCKA FOCTEH, MOAroToBKa
OTYETOB H T.II.
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Monyns OpoHUPOBAHKS NOIBOJISIET BEINCONHSTE Gonee 20 paznny-
HBLIX [TOA3adaYy: NpOCMATPHBATL UH(OPMALIWI0 0 HANHMYHH KOMHAT, Be-
CTH Ba3y JAHHBIX KJIIMEHTOB, OpOHMPOBATh HOMEpa AN JIKOLIX KaTe-
ropHii rocreit, BecTH YUYET M CTATHCTHKY, INoLiepxXuBaTh apToMaTHYe-
ckvio hakc-pacesliKy. Moayis OTUETOB BEAET MOATOTOBKY nouTtH 300
BHIOB pa3iHM4YHbIX HeoOXOoauMbIX B pafoTe rOCTHHMLEI CTIPaRBokK,
(hopM, CTATUCTHUYECKHX MaTepyaioB. Hanpumep, oT4eTOB 0 COCTOS -
HUY HOMEPOB, 3arMONMHEHUM FOCTUHULEL, O [POXUBAIOIIWX MOCTSX, Te-
KywteM bUHAHCOBOM ITOJIOXEHWH,

Cneayer oTMeTUTh, UTO cHcreMa Fidelio nonHocThio pycHdMLM-
poBaHA M agarntdpoBaHa [Uisl pocCMHCKOro poiHka. Kak rpasuio, cu-
ctema Fidelio yctaHaBaWpBaercs rocTHHMUAMK COBMECTHO € MOITYsp-
HBLIM pacyeTHO-KacCOBbLIM KOMILIEKCOM Mt pecTopaHoB Micros. fo-
MOJHHWTENBHO MOTYT MOCTABAATLCS! NMporpaMMa aBTOMaTH3aUMMK (K-
HAHCOBO-XO03SIHCTBEHHON HeSTeALHOCTH, MNporpaMma OpraHu3auuu
OTAEAA NPOLAX M MAPKETHHIA, MporpaMMa rIaBHOTO MHKEHEpa M Ap.

Bce niporpammbl paboTaioT Kak €11MHas UHTerpupoBaHHad cHCTe-
Ma. Cuctema Fidelio pyHkunoHupyer B onepaunoxHo# cpege DOS,
CTouMocTh ycTaHOBKM cuctTembl Fidelio FO paccymnTbiBaeTcsl s
KAXMOoro 3akazyuka MHAMBHIYATBHO U B ITEPBYIO OUEPELb 3ABUCHT OT
KOMIUTIEKTALMKH CUCTEMBL M pasMepoB rOCTHHULLBI.

DKCKIW3UBHEIM AUCTpUOLioTOopoM dupmbl Micros-Fidelio Ha
POCCHHCKOM pbIHKE B TeYeHME NOCNEHMX LLEeCTH JeT SIBJISETCS KOM-
nauus HRS (Hotel & Restaurant Systems), HRS seinonHser yeraHoB-
KY «MOI KJIOY» MPOrpaMMHOT0 U anmnapaTHoro odecriedeHus, Mposo-
AT O0YYEHHE NEPCOHAA, OCYULECTBIISET IOLIEPXKKY NMoJkioBaTeNeH,

Cucrema Lodging Touch

Cucrema Lodging Touch cospnana amMmepukaHcKoM KoMMaHueld
MAI Hospitality, sBastolueiics onHUM U3 AulepoB B pa3paboTke npo-
rpaMM I8 UHAYCTPHMH TocTenpuuMcTtBa. B vucne 4500 xnueHToB
KOMITAHHH €eCTh U poOCCHICKUe TOCTHHULBL «PeHeccaHc», «Aspo-
ctap», «MeTponoab», « MexayHapoaHasi», «3puaaH», «Coios».

Ha ceronusimnvii neub cuerema Lodging Touch sipnstetcs:, moxa-
NyH, onHON U3 HaudoJiee COBpPeMeHHBIX NIPOrpaMMHBIX CPEICTB KOM-
MAeKCHOM aBTOMaTU3aLUKU FOCTUHHMUYHOTO OK3Heca. [TporpaMMa noi-
HOCTBIO PYCUPUUAPOBaHA U afaNTHPOBaHA 104 POCCHHCKUH rocTu-
HUYHBIH pbIHOK. B OoTaMyMe oT apyrux nonobHeix cucTeM, Lodging
Touch QyHxuHoHHpyer B onepallMoHHOM cpege Windows NT, yro
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IHAYMUTEBHO PACLUUpHeT e€ AesTeTbHOCTh, 8 TakKe [MO3BONAET JIETKO
OCBOMTL paboTy ¢ Hel faxke HeUCKYIWeHHOMY NMOJNL30RATENIO.

Cucrema npeicrapaser coboil MHTerpupOBaHHBIE NakeT Mnpo-
rpamMm, aBTOMATHU3MDYIOIUHI PasIMYHbIC OTAE/bl TOCTUHULEBL: MOp-
Tb€, PeCTOPaHHYIO CAyXKOy, OTaen NpoAaXKu opraHusaliud DaHKEeTOB.
Cucrema Lodging Touch MoxeT ObITh CBsI3aHa € TAKUMY TNepHdhepsuii-
HBIMM CHCTEMaMM, Kak Byxraatepckre nporpaMmbl, CHCTEMbI OMTH-
MM3aUUK TIPUOBLIM MOCTHHMLBI, NIATHOE TeIeBUAEHNE, CUCTEMBI Te-
je(hoHHBIEe, KOHTPOA OCTya B HoMepa U Ip, [puMeyarenbHo, 4To
cucTeMa Lodging Touch eTbikyeTes ¢ poccHHCKUMU ByXranTepckumu
nporpaMMaMi, Hanpumep, ¢ cictemoit «[lapycn.

[Mporpamma Lodging Touch-TlopTee moctpoeHa Mo MoLyJbHOMY
[puHuMIy. LleHTpalbHbIM SIBIISIETCS onepalHoHHbIH 610K, noajep-
KMBAWUWKUHA (HYHKIMK OPOHUPOBAHMS HOMEPOB (0(pOpMIeHHE U OT-
MEHa OpOH M, BEOSHKE IUCTOR OXHMAAHMSI, TPOCMOTP MOITAKHLIX MAa-
HOB), 3aCeJIeHUS W BLINMCKU rOCTE |, HAYUCIeHUA TaTexeil v rpoue-
IYpY HOYHOIO ayauTa. 34ech MOXHO NPOCMOTPETh OTYET MO COCTOS -
HHIO TOCTHHMLBIL (B rpapHUeCKOM MM TabJIMYHOM BapHaHTax), nony-
YUTh pa3Ho06pa3HYIO CIPABOUHYI0 HH(pOPMALUIO (rOCTEBbIE KAPTOY -
KM, NAacNopTHLIE JaHHLIC W TJL).

K yMcay HekoTopbiX OPYTMX MPOrpaMMHBIX MOOYNEH CUCTEMb
Lodging Touch otHocsTes 610K ynpasaerus tapiudamu, 610K yrpas-
JIEHUA HOMEPHBLIM (POHAOM (MUIs cocTaBjeHus rpaduka yOopKyU Ho-
MEpoB WU padoThi TOPHUYMHLIX). CleayeT OTMETHTE HAMKUYHE B CHCTEME
Lodging Touch riporpaMMHoro 6110Ka paboThl € TYpare HTCTBAMM, N103-
BOMSUOLUIETO BBINOAHATEL OhopMAEHUE 3a89B0K OT areHTCTB, pac4er KO-
MHUCCHOHHBIX, ONpPEAE/IEHME CKUOOK W Cllel{MaNibHBIX TEPEeUIOXKEHHHA,
[IPOCMOTP CTATUCTHKU,

OpuumanbHbiM AMcTpUOBIOTOpOM cHeTeMbl Lodging Touch
B Poccuu, crpanax CHI' n Bantuu smicrynaer kommanusi JIMBPA
MHTepHewH.

Cucrema Nimeta

JT0 CpPaBHUTENBHO HOBBIA [POAYKT, NMpelHasHa4eHHBbIH sl
MaBIX ¥ cpeaHux otedel. PaGota cuctembl Nimeta ripefocTabiseT
BO3MOXKHOCTbL ApeHAbl U UCMOIb30BaHUA CHCTEMB! YITpABIEHHS roc-
THHWUEHR MmocpenacTBoM MHTEpHET-TeXHOJMOTMH, JTa TexHOAOTYA 3a-
KJIIOYaeTCH B TOM, YTO BCE JAHHBIE O TOCTUHHMLE U, CODCTBEHHO, caMa
rporpaMMa cHCTeMb! YIIpaBaeHus TOCTUHULIEH HaXoasTCd BHE rocTH-
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HHLB! Ha clieHanbHO BhIISJISHHOM I 3Toro ceppepe. Takoi cepiep
HaxofMTCcil B 06opyI0oBaHHOM cepBHC-UeHTpe MHTepHeT-nipoBaiiae-
pa. TakuM oOpasoM, WIS TTOAKITIOYEeHHS U MCTIONb30BaAHHUA CHCTEMBI
Nimeta mocTaTovHO MNPOCTO UMETE KOMITRIOTEp U BeiXxod B HHTepHeT.

CyulecTBYIOT TAKXKe MHOXECTBO JpYIriX CHCTEM KOMITBIOTEPH3a-
MKy oteseit. INpakTHyecKH Bce CHCTEMBl MMEIOT IPHMEpPHO OQHWHA-
KoBbIit HaGop PYHKLUMI U BOIMOXHOCTEH C He3HAYUTETBHEIMA OTJIH-
YHAMH. ;

Tak, B cHcTeMe «BHenbBelicey BPOHHMPOBAHUE OCYLIECTRIAETCS C
MCNoNb30BaHHE BU3YANBHOIO f1aHa HOMEpPOoB OTe/f, YTO objeryaeTr
onepalvo OpoHUpPOBaH KA.

FfnroGanbubie cHCTEeMbI PE3ePBHPOBONMH

MHoroneTHHHA ONBIT pabOThl KOMMNAHKWH ¢ pa3UYHBIMU CHCTEMA-
MU pPe3epBUPOBAHUS MOKA3LIBALT, YTO LA «CpelHeit» rocTHHHIBI Ha-
Yajlo Npojax yepes 3JICKTOPOHHbIE CUCTeMbl PE3epPBUPOBAHUA O3Ha-
YaeT AOIIOMHUTENBHOE TTONYYEeHHEe OT HeCKONbKMX OeCSTKOB IO He-
CKOJIBKHX COTEH HOYEBOK e3KEeMeCIHHO.,

HcTopH4Yeck 3TH CHCTEMBI CO31ABATUCE KAK CUCTEMBI PE3EPBH-
POBaHHSA aBHabuleToB. B HacTosllee BpeMs NOMUMO 3TOH QYHKLIMH
BCE CHCTEMBI MO3BOJAIOT PE3EPBHPOBATL MECTA B OTeJIsIX, 3aKa3bi-
BAaTh [IPOKATHBIE aBTOMOBUNIY, OUIETH Ha paiTUYHEIe TIpeacTaBiie-
HHS M T.II,

Ha ceromusiuiHri AeHb B MUPE CYUIECTBYIOT YeThIpe [10-HaCTON-
memMy rnobanbRele cHcTeMbl pe3epBHpoBaHus (Global Distribution
Systems — G DS): Amadeus, Galileo, Sabre 1 Worldspan. MM npuHan-
Jexut bosiee 90% peIHKa, UX TepMHMHADI YCTAHOBJIEHE! B Gojice yeM
400 TBIC. TYPAreHTCTB TI0 BCEMY MUPY, HecnyuyallHo UX HA3BIBAIOT «30-
n0Tol YeTBepKoit». OcraBuineca HECKOIBKO NPOLIEHTOR COCTABNSIIOT
perHoHanbHbIe CHCTEMBI PE3EPBHPOBAHUA M CHCTEMBI, HaXoIdlHecq
B CTAAVMH CIIUSIHUA C OJHON M3 BhIIIETIEPEYHCNEHHbIX,

[TpumenuTensHo Kk PoccHu Takke ClIemayeT YIIOMAHYTh CHCTEMY
pesepsHpoBaHHUsa SAHARA BcaeicTBHe ee «TecHOU 61M30CTH» K CHC-
TeMe 6poHHpoBaHUs aBuanepeposok Gabriel, noscemecTHO pacripo-
CcTpaHeHHOH Ha TeppUTOopuH 6biBllero CCCP,

YHHBepcanbHOro peLienTa paboTsl ¢ CUCTEMAMU pe3epPBUPOBAHHS
HE CYLIECTBYET, NO3TOMY JUISI KaXIoH KOHKpEeTHOH MOCTHHMLE He0O-
XOAMMO THIATeNbHO TTPOaHaJIM3upOBAaTE CTPYKTYPHEIH COCTaB KiTHEH -
TYPBI, LIEHOBYIO MOTUTHKY U T.J.
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Kaxnmas GDS, xots u spnsiercs roGanbHoft, uMeeT cBoli apean
pacnpocrpaHenust. [ Amadeus 4 Galielo — 3to, mpexae Bcero, Es-
pona, wa Sabre 1 Worldspan ~ Asepuka. Cucrema SAHARA pac-
ripocrpadeda Ha TeppuTopu OwiBliero CCCP 1 B HekOTOPBIX CcTpa-
Hax Adpuxu 1 banxrero BocToka,

st pocCUUCKUX TOCTUHHULL, IPUHHMAIOIIMY 3aMagHEIX TYPHUCTOB,
NpeJcTaB/ieHye BO BCeX CHCTEMAaX, BXOASUINX B «30JI0TYIO YETBEPKY»,
CErOHHA ABNSCTCH YXKE HEDEKGHHMDETEID1 4 HE [pocTo JaHEBIO MOLE.
ILnd rocTMHUL, OpPHEHTUPYIOLLMXCSI Ha BHYTPEHHMH TypuiM, Gojee
MpeanoyTHTENbHO MpeacTaBieHue B cicteMe SAHARA. Poceuiickum
TOCTHHHLAM ClleAyeT BOHTH B CHUCTEMBI, alkTEPHATURHEIE [10Dab-
HbIM, HallpUMep, B CHCTEMBI, CYLIECTBYIOWIME B ceTH MHTepHeT.

LSt TAKMX TOCTHHMLL, BXOASILLIMX B TOCTUHUYHBIE 1elT1, KaK Inter-
Continental, Radisson u apyrue, patora ¢ GDS BblIOAHSETCA LIEHT-
PAJIMIOBAHHO W SIBJSIETCS HEOThEMIEMOH YacThio MapKeTHHTOBOH
CTpaTerHy FOCTUHHYHOH LerH B LleJoM. ¥ He3aBUCHMOM rOCTUHMLB]
CYLUECTBYeT HECKOJIbKO BAPHAHTOBR paloThl ¢ r106albHBIMU CHCTEMA-
MM PEIECPBUPOBAHMS!

* VCTAHOBUTH ¥ Ce0si TEPMUHANB OTHOH HIH HECKONIBKMX CHCTEM
OpoHHpOBAHHSA U HAYyaTh paboTarth CaMOCTOATENBHO;

® 3AKTIOUUTD JIOTOBOD ¢ KOMNaHHeH-IOCPeAHHKOM, CTIELIHATH3HN -
pyloLefica Ha npelocTaBNeHUY MOJ00HOT0 poJa yeiIyr,

® 33KJ1I0YMTh JOTCBOP C KPYIHEIM TYPOTMEPATOpOM, YKe UMelo-
LLHM JOCTYIT K THODATEHEIM CHCTEMAM PE3EPBHPOBAHHUSI.

YeraHOBKa B rocTHMIlE cOBCTBeHHBIX TepMuHanoB G DS sapiser-
csi Haubosee CAOXKHBIM M HOPOrocTOsiIUM petueHueM. s ero ocy-
IECTBNEHUA FOCTUHULE HEOOXOAUMO 3aKMIOYHTE JOTOBOPEI C CUCTE-
MaMU pe3epBHpPOBaHHS, NMPOJOKHUTh AHHUH CBS3H, YCTAHOBUTEL 060-
pyAoBaHKe, o6YYWThL NepcoHan M MHoroe apyroe. st TOTo, YTOOL
BJIOXKEHHBIE 38TpaTh! OIPaBIasaUCh 32 Kakoe-Jinbo obo3pumMoe Bpems,
HeoOX0oIMMO MOCTOSHHO TonyvaTs U3 GDS oyens MHOro 6poHHpoBa-
HU#, 4yTo genaeT NMomoOHBIA TTONXON 3KOHOMHYECKH oflpaBgaHHBIM
JTHUIE INST TOCTHHUYHRIX Lieroyek, 001afaolinX CeThi0 COOCTBEHHBIX
otenedt. [TosToMy caydyan caMOCTOATEILHOIO [1peicTaB/ieHHsa TOCTH-
HHUE B (G DS npakTHYeCcKd HeH3BECTHBI.

PaGoraTh yepe3 KOMITAHHO-TIOCPEAHMKA (T2K HA3hIBAEMOro MpPo-
Bafilepa) HaMHoro fpore. KpoMe Toro, Kax npasuio, HeT HeobXoau-
MOCTH B YCTAHOBKe cneliuabHOoro obopyaoBaHus, MpOKNaAIKe CIIeI1-
aNbHBIX BBIIEIEHHBIX IMHUH CBA3M J BEITOIHEHHH APYTHX HECBOMCT-
BEHHBIX TOCTHHHUUE dyHKUME., Hago MTULIE 3alI0MHUTE aHKETHI, 10~
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ApobHO ONMUCEIBAIOIIME FOCTHHHKLY, HOMEPA, UEHBI M KIATb [IPHXOOA
OpoHKHpoBaHHi (00LIMHO No (haxcy).

Yeayru npobafigepa CTOAT OT HECKOABKHX COTEH A0 HECKOIbKIHX
ThICAY Hoanapos B rof. Taxwe 3a kaxnoe YMUCcToe (T. €. COBEPIIEHHOE
M HEaHHYJIMpOBaHHOe) BpoHHpOBaAHUE BIMMaeTCH (MHKCHPOBAHHAS
naata {okomo 10 gomi. CUIA). B diyHKUMK KOMITAHMK-MTOCPENHHMKS
(M, COOTBETCTBEHHO, B PACXOAL] FOCTHMHHULLI) TAKXKE BXOAWMT BhINJIATA
KOMWCCHOHHBIX TYPUCTCKHM areHTaM, OcyLEeCTRASIOWNM DpOHHpO-
paHue. PaiMep KOMUCCHOHHBIX YCTaHABIHBAETCH KaXI0H rocTMHH-
uei MHaIMBUayanibHO. OObiHas penMuuia coctapisier 10% cymMmbl
OPOHUPOBAHMSL.

C rexHHYECKOW TOYKH 3peH Mt paboTa yepes Typonepatopa B Tou-
HOCTH COBMAIaeT C NpefblAyiLHM BAPUAHTOM. OTIHYHE COCTOWT B Op-
raHU3aUMK puUHaHCOBBIX OTHOWeHHA. s TyporepaTtopa Kax bl
KAWEHT, OCYILeCTBHBUIMI OpOHMpoBaHHE rocTUHMUL uvepe3 GDS,
gaysieTcst pakTHYESCKHW HHIMBHAYaNbHBIM TYPUCTOM, Ha MPOXHBAHHWE
KOTOpOTO paclpOoCTpaHsI1OTe! TYpONepaTopcKue 11eHbl, NpefocTas-
AeHHBIE rocTHHULEN. PasMep TyponepaTopekoil CKUIKM (KOMKUCCHK),
KiK NpaBuno, cocTasnsieT oT 15 no 30% u sbllie, B 3aBUCUMOCTH OT
CTOMMOCTH HOMepPOB. M3 cBoell CKMAKM Typonepatop BuILIAYMBaeT
AFEHTCKYH) KOMUCCHIO, 0DsizaTe ibHbBIe TJATeXM cUCTeMaM pe3epBH-
POBAHHSA, TEACKOMMYHHKAIMOHHBIM KOMMIHWAM i OP.

Bo Bcex oTHOLIEHMAX paboTy Yepes TyporepaTopa CTOMT [IpH-
3HATE MpeANoUTHUTENBHON, MOCKONLKY TYpOonepaTOpcKas CKHIKA
NpuMeHsaeTcs Ha (PakTHUSCKDE NPOXUBAHME KAMEHTOB, W, CTAIO
ObiTh, TYPONEPATOP BAPAMYIO 3AHHTEPECORAH B MPUMBICUEHHH KIHEH-
TOB B FOCTUHHULLY. ECTh KJIHMEHTBI — €CTh MpUOLLNL, HET KNMEHTOB ~—
HeT H HUKAKHX InaraTexeld OT rocTHHHLILL,

KoHeuyHo, BoIBop napTHepa, Oyiab OH NpoBaliepomM WK Typone-
paTOpPOM, He JoJikeH ObITb clyyaeH, CVLUIECTBYET HECKOIBKO acnex-
TOB, Ha KOTOpbie HeODXooHMO 00paTHTL ocoboe BHUMAaHHe.

CKopocTh NOATBEPXKISHUS MECT ANA KAueHToB, [J1obanbHbBIe cHc-
TeMBbI PEIEPBUPOBAHHS MCTIONBIYIOTCH, B OCHOBHOM, Ui GpoHupoBa-
HUA JeN0BbLIX MOS3A0K, KOTophle HHKOrIA He MOTYT BbiTh CIUIAHKPO-
BaHbl Ha MecHUbl Brieped, [To craTucTHKe, OpoHUPOBAHUE MOCTUHULBL
yepel G DS ocylecTRAASTCH BCero 3a HeCKobKO AHeH (a To M YyacoB)
no BbineTa. B Tako#d cHTyauuH (akTop olepaTHBHOCTH MONYYEHMH
TYPareHTOM HOLTBEPXKIeHHSA cleaHHoro OpoHMPOBAHMA CTAHOBUTCH
OAHUM W3 Haubosee BaXHBIX M YACTO MPeBAIMPYET HAT LeHOH,
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JTobast cucrema pe3epBUPOBAHMA UMEST HECKOJbKO PEeXHMOB,
Ha3blBAEMBIX THITAMM AOCTYIA, MPUHLMMMANBHO Pa3NMYHBIMM U3 KO-
TOPLIX SBJSIOTCH IBA: THIT «A» W THI «B».

[Tpu JoCTYIE MO TUNY «A» MOATBEPKAEHHE BPOHUPOBAHUS BO3-
ApALIlaeTCs ABTOMATHYECKH B TeyeHMe 7 ¢, 4To No3BONsieT TYPHCTH -
YECKOMY areHTY NOMHOCTbI0 O0CHYKUTh K/IHEHTa 3a OJMH BM3WUT B
oduc,

[1pu AocTyrie 0O TUIly «B» MOATREpPHICHHE BO3BpallaeTCs AreHTY
BPYUHYHO [TEPCOHAIOM MMpoBaitaepa (Typorneparopa) WK gaxe FOCTH-
HMlIbl B TeweHue 24 u. [ToMUMO CcyLIECTBEHHOM 3a4ePKKH o BpeMe-
HH, 3TO NMPUBOJNT €LIE W K HeobXOAMMOCTH NOBTOPHOTO BU3UTA KITH-
eHTa K Typarenty. JItoBoitl TypareHt, 3Hasi O CYLIECTBOBAHMY pasiy-
HbIX TUIIOB AOCTYIA, DYRET BCEraa BoIOMpaThL Te TOCTUHULLBI, KOTOPbIE
KaK MOXHO GbICTPEE NOATBEPANRT OPOHD.

BonbLiMHCTBO ITpOBaiiaepoB M TYPONEpaTopoB IS YBeAOMIeH 1
FOCTMHULIBI O 3ae31€e UCNIONBL3YIOT (paKCcoBYIO paccrUIKyY. Eciiu bpoHH-
POBAHMWE CLENAHO 34 HECKOJILKO AHEH 10 MY Jaxe B JeHb 3ae3na, To
HATHYMe ¥ NpoBaiaepa WK TypOrepaTopa TeXHOJOTHH MOAHOCThIO
aBTOMAaTHU3HPOBAHHON (akcoBoii JOCTABKH ABAACTCH rapaHTHE#l To-
ro, 4TO FOCTHHHULA [TOAYYHT HH(pOopMaUKio 06 3ToM OpoHMpoBaHW K. B
OTCYTCTBME TAKOW TEXHONOIMM MOKHO FOTOBUTLCS K HETIPUSTHBLIM
OOBSICHCHUSIM ¢ KIAMEHTOM, TpUEXaBliniM ¢ HOATBEPXIAEHHBIM OpO-
HUPOBAHWEM, O KOTOPOM FOCTHHHLIA MOXET HUUErO HE 3HATL.

HecMmoTpsi Ha A100ble perilaMHbIe KaMNaHiH, NMpUBiaeKatenbHple
LEHBL M POt HE MAPKETUHIOBBIE HHCTPYMEHThL, YeTKAS U aKKypaTHas
BbII11ATA are HTCKMX KOMWUCCUOHHBIX SIBIAETCH OCHOBOI 11851 (hopMU-
POBAHMS UMMUUKA TOCTUHMLIBL CPEAY TYPHUCTHYECKMX areHTCTB,

B peaynbrarte CTpeMUTENEHOTO PASBUTHA ATETEPHATHBHELIX KaHa-
JIOB pacripocTpaHeHMs MHGpOPMALIMHK [10DanbHble CUCTEMb! PE3EPBH-
POBAHUS B FOCTHHMHIIOM cdepe NOCTENEHHO TEPHIOT CBOM paHee Ka-
sapuIkecyd HesnlbAeMbIMK MO3MUKMKM. HeCOMHEHHBIM NHZEPOM DTOH
«HOBO BOJIHBI» ABNSIETCA BCEMUPHAs KOMITbIOTEPHas ceTh MHTepHeT.
3TOT (BaKT MpUIHAETCH U caMUMUM CHCTeMaMi SpPOHHPOBaHH, YTO
CTUMYMHUPYET MX K MHTerpaumui ¢ MHTepHET M co3jlaivio cobcTBeH-
HelX MHTepHeT-cepBepoB, yepes KoTopble obecrevMUBAETCST AOCTYIT K
HHbOpMaUUKW ¥ BpoHupoBaHuio roctuHHll B GDS. Cerogusi sce
GDS, 3a uckmoueHdem cuctemsl SAHARA, obnanaior rogoGHBIMH
CIOCOOHOCTAMM,

BoamoxHoctH MHTepHeTa 1Sl TOCTHHHL HE OIpaHHWUYHBAIOTCH
ToAbKO pabotoit coBMectHO ¢ GDS. OCHOBHBHIMU TpeMMYUIECTBAMH
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UIST TOCTUHUIEBI B UCNOAb3OBaHuU MHTEepHeTa SBASIOTCS Oosbllasn
1K poTa oxsara ayndropuu (caeitie 100 MaH uyepoBek Bo BCEM MUpe)
1 HeBbICOKHKE, 10 cpaBHeHHIo ¢ GDS, HaknagHble pacxodpl.

Ve ceronHa UHTepHeT cran peanbHbIM KOHKYPEHTOM T106aib-
HBIM CHCTeMaM pelepBupoBaHud. PaboTta yepes MuTepHeT omiyyaer-
ca oT paboTsel ra00ajIbHBIX CUCTEM pe3epPBHPOBAHUSA CAedyollMMH
NPUHUMUMHAILHBIMH MOMEHTaAMH:

e B GDS rocTHKIIA MOXeT ObITh NpeACTaBAcHa TONLKO OOUH pa3,
a B MuTepHeTe — ni0Goe KONUYecTBO pa3 Ha JTI0BbIX cepBepax;

e C M10DafNbHEIMM CHCTEMaMH pe3epBUpOBaHUs paboTalT nNpo-
deccHOHAILHBIE TYPAreHTh!, MTolyYalouie 3a CBoo paboTy KOMUCCH-
OHHBIE OT TOCTHHHL, a MHTepHeTOM MNONL3YIOTCS YacTHBIE JIKLIA,
cTpeMsch HallTH cebe rocTMHMLY nofewensie. [Ipu aToM Hukakag
are HTCKasl KOMUMCCUH He BRIIa4YuBaeTCs.

[Tonyuuts noctyn B MHTEpHET 1 cO31aThL CBOIO CTPAHHMYKY 3HAYH-
TEJLHO [TPOLUE W JeuleBlie, YeM TOAYUHTh J0CTYN B rodabHble CHC-
TeMbl PE3EPBUPOBAHUA, U TTO cynaM Jiobol rocTuHue. OnHaxko, Hu-
TEPHET — JeLUeHTPaTH30BaHHas cpeaa. ECTiM MOCKOBCKasa rocTHHHLA
3arpy3uT HHdopMalHio o cede B mobyto GDS, To ee yBUIUT KaXIbiil
TYpPareHTt, IPOCMAaTPHBAKMIMH CTIMCOK MOCKOBCKHMX TOCTHHMULI

B HMuTepHeTe cuTyalusi aDCONIOTHO MPOTHBOIMONOXHAS MOCIE
CO3maHMsi CTpaHMLbl 0 Hel NMpaKTHYeCckH HUKTO He y3HaeT. Heobxo-
AMMBI Oo/iras U KpornoTiusad paboTa Mo ee perycTpauly B paziny-
HBIX ITOWCKOBBIX CHCTEMaX, CrIpaBoyHMKax, Karanorax, cephbesHkle
BIOXEHUA B DaHHEPHYIO peKJiaMy ¥ MHOFoe apyroe, 4tobbl moboii
noip3osateinpy MHTepHeT npr noneiTKe riono0path cebe rocTUHMLY
HallreJ1 CTPaHHLy rOCTHHHLBI.

BaXxXHbIM [TpeuMYLLECTBOM WCIOJIb30oBaHHA MHTepHeTa SBIsIETCS
COKpAallleHYe pacXOoN0oB Ha MEKNYHAPOOHBE M MEXIYTOPOAHME Tiepe-
rOBOPBI.



NPUJOXKEHW A

[MPHIOXKEHME 1

THMNOBBIE JO/LKHOCTHBIE MHCTPYKIIUHA
B TOCTUHUYHOM HPENIIPUATUHA

Anperums:
e reHEpaNbH bl AHPEKTOp,;
® KOHTpOJUIED.
Cnyx0a noprbe:
e [IOPTHE MO MPUEMY [peJBapHTENbHBIX 3aKa308;
® PErvCTpaTop.
HomepHoii hona:
® 3aBeVIOIMH HOMEPHBIM (QOHIIOM;
e FTOPHHUYHAS JHEBHOH CMEHBI,
Yenyra:
e TNIABHLIH KOHChEPX;
e [IIBEH1IAD.
Kyxns:
e {1eh-TIOBAD;
e [10BAp yyacTKa KyXHHU.
e CTIOAP] KYXHM (OTBETCTBEHHBIH 32 YOOPKY).
PecTopan:
» JUpPEKTOp pecTopaHa (MeTpHOTe/b),
e O(HLHAHT.
Hannrin:
s DapMeH,



JOJIKHOCTHAA HHCTPYKUNA
TEHEPAJIBHOI'O JTHPEKTOPA
F'OCTHHHUYHOTO MNPEJITPHATHA

OcHoBHaa QYHKIIUS

ObecrieyeHHe PYKOBOACTBA BCEMHM CTOpOHaAMW X03AHMCTBEHHON
HeATeNbHOCTH FOCTUHHYHOIO MMPEeAlpHATH] B COOTBETCTBMM C yCTa-
HOB/JIeHHBIM CTAHOAPTOM B pamMKax HanpapieHWH, ofpelensieMbIX
(hHMHAHCOBAIM W ITPOU3BOACTBEHHbBIM TLMTAHAMM.

Maciutab gesTebHOCTH

OcymecTieHHMe M COBEPUIEHCTBORAHWE (ZMHAHCOBOM NEATE/Nb-
HOCTH TOCTHHUYHOTO MPELNPUsITUS MOCPeACTBOM obecnetieHus 10~
XOJOB M KOHTPOMS 34 YPOBHEM M3IEPXKEK.

[loaroroska M mnosblleHHe KBaNUGUKAUWUK Kaapos BCeX YPOB-
Heit, ocoBeHHO AMPEeKTOPOB M PYKOBOAMTENEH OTIENOB & TEM, YTODEI
VIOBNETBOPUTE [TOTPEOHOCTH KOMMAHWHK B Kallpax.

YcTaHoOBAEHME, OCYUIECTRBIEHHE U MepecMaTPUBAHME CTAHLAPTOR
5 HEKTHBHOCTH B COOTBETCTBHY € 3aMpocaMyi MECTHOTO PhIHKA.

BeinofHsgeMasn paboTa

. TToBeIIATE KBAUIMGHKALIMIO, HA3HAYATE W MOOILPATL Cnocob-
HbIX PYKOBOIWTEICH OTOEA0B, NPOARIS 3a60TY O TOM, 4YTOOR! 3TH pY-
KOBOJIUTEJIH B CBOIO 0Yepelb rOTOBWIH COOCTBEHHbIE KaIpbl KOMIIE-
TEHTHBIX PabOTHHKOB.

2. HecTH OTBETCTBEHHOCTD 34 YTBEpXIeHHe DI0MXeTa TOCTUHHY-
HOT'O TIPESAIpHATHA, OXBATHIBAIOLLETO BCE CTOPOHb] AEATENBHOCTH, B
COTPYAHMYECTEE C KOHTPOMIEPOM FOCTHHHIIBI,

3. PyXoOBoOHUTL AeATEJbHOCTHIO FOCTHHWYHOIO MPEennpuiITHa ¢
MaKCHMallbHOW > (e KTHBHOCTLIO C TéM, 4ToDb! ZOCTHYL MAKCHMAJIb-
HOro obbeMa OKa3bIBAEMbIX YCIYT M MOJYYEHUS NMPUOBUIH B COOTBET-
CTBHH ¢ pa3paboTaHHBIM T1JIaHOM.

4, HeCTH 0TBETCTBEHHOCTE 3a MIPUHATHE BCEOOBEMILIOLIETO T1IAHA
FOCTHHUYHOTO MPEeaNpUHATHS MO MAPKETHHTY M 3a IpoBedeHHE B
KH3Hb CTPAaTeriy peatusally MPoayKLUKU B COOTBETCTBUM C MIAHOM
pekrjiaMHOMN AesiTe/IbHOCTH.

J. ¥YTRepXIaTh, MPOBOIMUTL B XW3Hb W NPUIEPXKUBATECS eIHHON
[TOAUTHKH, PaLHOHANBHOH OpraHU3alUMK Tpyda U APYTUX NMPHEMOB,
OTHOCALUHMXCH K (PheKTHUBHBIM OnepalyusaM roCTHHUWLEI, BKJIIOUAs
(HO He OTpPaHHYMBAsICh), IKCITYATALUMIO, IporpaMmMb! obecrieyeHHs
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cOBITA, TPOTUBOTIOKAPHYIO GE30MACHOCTD, MOBLILEHUE KBanU(pHUKa-
LUK KaIpOoB, CTaHAAPTHI KaYeCTBha.

6. [Teprommyeck MpoBEPATL M OUSHUBATE TeXHMUECKOE COCTOSI -
HHC TOCTHHHYHOrO XO3fIMCTBA, M, MCMONB3YS npodieccoHanbHbIi
OTIBIT, BBIMTOJHATL NJiaH, HalpaBleHHBIH Ha ofecriedyeHHe MaKCH-
MEIIbHBIX 3DDEKTHBHOCTH M YIOBNETBOPEHHUA CIPOCa rocTeli.

7. BbIIIOJIHATh M MePecLIeHKBATS COOTBETCTBYIOLUME [NAHEL [TO~
FOTOBKH W MOBBIUEHUSA KBATUQHKAUMY BCEX COTPYAHHUKOB C LEABIO
ofiecrieYeHus BbICOKOTO YPOBHA 0BCIVKUBAHKE, BOCTUTAHUS BbICO-
KHX MOPaJIbHBIX IPHHUMNOB Y paboTHUKOB FOCTHHHLLLL H COTEHCTBHSA
YKOMTIEKTOBAHUIO KaXpaMH IOCTHHUMHON Kopnopallii B 6ynyiieM.

8. BoblcTymaTth B KayecTBe HEMOCPEACTBEHHOrO NpelncTABUTESN S
KOMITaHWM Ha MECTe Y HeCTU OTBETCTBEHHOCTD 32 TO, YTODBI, BBITOJI-
HSIST PYKOBOJISILLYIO pOJib, BMECTE C PYKOBOAUTENSIMH OTAEOB yCTa-
HaBIUBATb CBH3M C COOTBETCTBYIOUIMMK KPYTaMd, co3flaBas TeM ca-
MBbIM MOJIOKHUTENbHOE MHEHHE 0 CBOCH KOMIaHuu.

9. HecTH OTBETCTBEHHOCTD 3a TIOAAePXKaHue CBH3M ¢ Bnamennia-
MM WY X NPEACTABUTENAMH, HHPOPMMPOBATE HX O COCTOAHWH [1e]1 B
TOCTUHULIE K MEepeneKTUBHOM I1aHUPOBAHKH,.

10. bpars Ha cebst MHUIMATURY YCTAHORIEHUS TECHBIX KOHTAKTOB
C OPYTMMMW TOCTHHMYHBIMK NPEANPHATHAMHA ¢ TeM, 4ToObl M3y4yaTh
BI/Ibl OKa3biBaeMbIX YCIYT W MpodecCHOHANbHEK ONBIT BEASHUS XO-
39MACTRA.

OcyHiecTBAACT KOHTPOJE

HenocpencTseHHO Hal WCHOMHUTENBHLIMK IHPEKTOPaMH, pyKoO-
BOAWTE/IAIMU OTIENOB.

[Toa KOHTPOAEM €O CTOPOHbI

HenocpencTBeHHO BULIE-MNPE3UACHTA, YNpaBasiiollero paioHOM
cOBITA (TOCTHHUYHOM LIETIH).

OTBETCTBEHHOCTE W NOJHOMOYMS

HeceT oTBeTCTBEHHOCTD 3a PE3YNBTAThHI [10 pacXofaM U TpUOBLIH
rOCTUHHYHOrO MPEATIPHSTHS, COXPaHEH e 1 NMoBbIlIEHHE CTAHAAPTOS
KayecTBa, NOArOTOBKY K KOHTPOJb KAIPOB FOCTHHUYHOTO NMpealpHsa-
THA.

IOJDKHOCTHAA MHCTPYKIHA
KOHTPOJUIEPA

OcHoBHag QyHKIIHS

[Inauupyer, OpraHMU3yeT, pYKOBOAUT H KOHTPOJIHPYET ACATEb-
HOCTb, OTpelessionLyto 2 (exTHBHYIO OpraHH3alMio OTAe/a [IaB-
HOTO BYXTANTepPa-KOHTPOJLIEPA, BHITONHAIOWETO PYHKIEMYM OPOH3-
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BOACTBEHHOH Gyxranrepuu, obluero ydera, pacueta (poHaa 3apa-
6OTHOM NniaTel, pa3paboTKy rnaHa, cMeT W (GUHAHCOBOTO MJIAHHPO-
BaHMS, UCMONBIOBAHMS cHCTeM 0OpaboTKK AAHHBIX U KOMMbIOTED-
HBIX NporpaMm, HMCIIONL30BaHUA paLMOHaJBHOH OpraHW3ally
Tpyaa ¥ gpyrue rpuemsl. JaeT peKoMeHIaUNH PyKOBOACTBY OTHO-
CUTeJIBHO 9KOHOMHYecKo! 000CHOBAHHOCTH PA3IHYHBIX NTpOTpaMM
¥ MPOEKTOB.
acuirab geaTelbHOCTH

IMauHbiit orgen obecneyHBaeT Bech HEOOXOAWMLIK yYeT M KOH-
TpOJlb, TpeBYyeMble 418 eXeroJHoro obbema rposuax.

Brinoavdemaa pabora

|. PyxoBoauT noaroToBKoi @HUHAHCOBLIX OTHETOB, BHYTPEHHEO
rpadhrKa Mo 3800KeHHOCTAM U PAMIMYHLIX (DUHAHCOBBIX OTYETOB
AaIMUHUCTPALMY, BKAIOUAs MOATOTOBKY, aHAMU3 M TOAKOBAHWE Jau-
HbIX NPOrHO3UPOBAHHKA,

2. CocTaBnsieT roaoBoi NJ1aH C YYETOM MEPCTIEKTHRHOTD [11aHN -
pOBaHHUSA 3KOHOMHYECKOIO COCTOSIHUH TOCTUHUYHOrO Mpelnpui-
THS OTHOCUTEJILHO paboTralolllux B HEM JI0AeH, obrweMa npoaax,
NMpUOBLUIK M YPOBHEN paUHOHANbHOM opraHu3alivi Tpyaa. Cioga oT-
HOCSTCA TMOArOTOBKA ACJATOCPOYHOIo U KpaTKOCPOUHOTO NpPOTrHO-
308, AHAMHU3 [MOAYYEHHbBIX JAHHBIX M BeISIBJIeHWE OyaylMX HaKnam-
HbiX pacxofoB. PaszpabGarhiBaeT onepaTHBHbiE CMETHl Ha KaApbl U
OCYILUIECTBISIeT KOHTPOAEL 32 YPOBHEM M3IAEpXeK Mo HakiaiHbIM
pacxojiam.

3. PaspabarbiBaeT U BHeApSieT CHCTEMBI [TPOU3BOACTBEHHOrO yye-
TA C LUE/NbI0 COCTABNEHHS NI0APOOHOro otyeTa 06 U3gepKKax NMpous-
BoJcTBa. BBOAMT HOBBIE METOMUKY, PYKOBOIUT [MpOBeeHeM HHBEH-
Tapu3alud MaTepHanbHO-TeXHUYeCKOH 6a3kbl K onpelensieT ee CTOU-
MOCTB. Befer perucrtpaudio sanucedl MaTepualbHO-TEeXHUYLCKOro
CHaOXeHUs ¥ NMPOBOAUT HEOOXoauMY10 KoppekTuposky, [Ipenocras-
NgeT y4yeTHo-(pMHaHCOBYWO MHboOpMauuio u uHbpopMauuio o6 Us-
JEPXKaXx MPOU3BOACTBA MHCNEKTOPY COOCTBEHHMKA.

4. ObecneuynBaeT BbLAaYy CUETOB 3aKA3YMKY 3a MPOAYKT H obcity-
XnBaHHe. ObecrnieydBaeT BbIIAYY CUETOB HA OIJIATY YCAYT B COOTBET-
CTBHUH C YCTAHOB/IEHHOHN MpolUeaypoH.

5. PYKOBOOHT pericTpalyeii JaHHbIX 10 PUHAHCHPOBAHHIO 3aKy-
MOK H y4eToM pacxonos. CocTapisieT otdetT 0 (PMHAHCOBOM HONOXe-
HUM U NaeT MepcrieKTHBHYIO OLIEHKY KoHTpakToB. Beger perucrpa-
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LMo BYXralTepcKOl IOKYMEHTALMY 110 OCHOBHBEIM (BOHAAM M Pacxo-
[aM ¢ yJeToM OI0[KeTOB Ha KaruTaibHble ACCUTHOBAHMS.

6. [TpemocrapnseT yeayru no obpaboTke UHGopMalluHK, NMpeaiara-
eMEIE BCEM [TOAPA3NEIEHUAM FOCTUHUMHOTO NPESTIDHATHSL

7. CoBeplLUeHCTBYET MOAHTHKY KOMNAHWW Hapsiay ¢ UCIIo/b3ye-
MbBIMH MeToZaMu paboTel. OcCyLIECTBIISIET KOHTPOIb 38 NporpaMmMoi
HCMONb30BaHUS BNaHKOB ONEPATHBHOTO ydeTa, BKNIOYAs XpaHeHUE
JOKYMEHTAUKWH [POLUJILIX JIET.

8. [IpegocTapniseT CIMCOYHEIH cocTaB paboTaloIL KX B FOCTHHH Y~
HOM MPEANPHATHH, BKAOYAA XPOHOMeTpUpoOBaHHe OpTaHH3aUHU!
MPOM3BOACTBEHHOIO TMpOLEccd, YIEPXXHEAET HAJIONH WU BRIMLTaYKUBAET
COTPYAHHKAM pa3iuuHbie BUALI HAO0ABOK, TIPEALABNSIET 3aMpaliBa-
emMble OTYEThI W TIPOMYI0 AOKYMEHTALIMIO, KOHTpOAUpYET KaccoBbie
pacyeTh! ¥ DaHKOBCKHME CYETA,

9. PaccMmarpuBaeT rpeajnaraeMbie I1aHbl SKOHOMUYECKOM fes-
TENBHOCTH W MpOrpaMMbl, HallefieHHbIE HA ONpelefieHUe SKOHOMH-
YeCKOH 3M(PEeKTUBHOCTH MOCTHHUYHOID NpeInpusaTid B OvaviIeM,
[Tpu HeoOXOMMMOCTH PeKOMEHYET ANETepHATHBHLIN BapMaHT deit-
CTBHH.

10, Tognep:xuBaeT TeCHbIE CBA3W C PYKOBOAUTEAAMH APYrHX OT-
NIENOB, YYacTBYET B MpoBeJeHUH COBELAHWH Ha BBICOKOM YpPOBHE C
LeNBIo [TOAYUYeHUS CBeEHUN, KOTOpPBIE MOTYT ObITE UCTMOJLE30BAHL]
TpY aHanuize Xo3afcTBeHHON JeaTe/lbHOCTH NPeAnpUaTHa, Hanpas-
JEHHOM Ha NoBhllueHMe 3P(EeKTUBHOCTH BRIMOJIHSIEMON OTAENIOM pa-
00ThI.

[ I. KoMniekTyeT uITaThl OTAE1a, onpenenser obbeM paboThl Be-
OYUWHX COTPYIHWKOB, BEJAeT BOIIPOCAMU TIOBHILUEHHA MX KBaTH(U-
KalluM. PeluaeT Bonpock!, CBA3aHHBIE C MPHEMOM COTPYAHHKOB Ha
paboTy ¥ yBoJIbHEHHEM, MO0 1aeT JeHCTBEHHbIE PEKOMEHZAUMH 110
BOMpoOCaM MpueMa Ha padoTy, YBOMbHEHUS, NOBBIIIEHHS W MTOHMKE-
HYsl B JOMXHOCTH, AUCUMITIMHAPHBIX B3BICKAHKI, TOHUXEHHA U TO-
BHILIEHUS CTABOK WM JPYTMX USMEHEHMH B cTaTyce COTPYOHHKOB,

Ocyie SIET KOH b

Han nuuami, HaXoosalUMHCH B HENoOCpegcTBEHHOM [MOJYHHE-
HHHU;

Hapg nuuamMu, HaxoasaiumMucd B KOCBEHHOM NNOAYHHEHHH,

0 0JIeM CO CTOPOHAL

TeHepanbLHOM AMPEKILIMH,
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U"['BETETBEHHDL'}TQ H TOTHOMOM M

l. OTHOWEHMS C COTPYAHHKAMH. B COOTBETCTRUM C 3aHUMaeMof
AONKHOCTRIO ANd BLIMOAHEHMWA 3afay, NOCTaBASHHLIX NMeper OTAE-
JIoM, B OTHOUWIEHHUAX ¢ NMOAYMMHEHHBIMH 00A3aH NPOABIATE TpeboBa-
TeNEHOCTh, TAKTUYHOCTE, BBLUIEPXKKY, ¢NOocoDCTBOBATL (POPMUPOBA-
HHo JoOpoxenaTeNbHbIX CAYXKeOHBbIX OTHOLHEHUM ¢ APYIUMU OTJE-
JTaMHU.

2. CNoXHOCTE LOMXKHOCTY, O KOTOPOH MAET peys, Jak104acTea B
YBA3bIBAHWH (PYHKIIMM HavyajbHHKa OTIeNa B LEJSAX COBEpIUEHCTRO-
BaHHUA CUCTEMbl BYXTAJITEPCKOTro y4eTa © 3ajaqelt ynpaBieHHs Beem
FOCTHHWYHBIM NpeanpusaTieM. B nanHomM ciiyuae peyb wieT Kak o co-
BePIIEHCTBORAHUM BCenbbeMMAIoLLIEH CHCTEMBL DYXTANTEPCKOrO YUeTa,
Tax W O MOATOTOBKE COTPYIHHUKOR K BbiMOJNHEHHIO OCHOBHbIX (YHK-
1M B pabore otaena. [lpHHATHe pelleHus B 1l0DOM ciyyae N0JIKHO
ObITH HANPABAEHO HA MNOAVYEHHE MAKCHMATLHBIX NpHOLIEH npu
[IpaBHJIbHOM PYKOBOIACTBE. K.EIH{.IIDE I'IpHHHMElﬁM{)E pelIeHHE JOJIAHO
HCXOAHTL U3 YYETa BOIMOXHBIX NTpHObLIEH MU yOBITKOB MpelnpHATHS,
BrO MAaccUBOB M aKTHBOB. He AoNXKHB NPHHUMATLCS peLeHNs Wil
MPEeATIPUHKMMATECS AefCTBHS, WAYUIWE Bpaspes ¢ OOLENPUHATHIMYU
NPAHUKMOAMU OYXIATITepCKOTO Y4YeTa.

AOKHOCTHAA MHCTPYRKIMA
ITOPTEE [TO MPUEMY [TPEABAPHUTE/LHBIX
3AKA30B MECT B TOCTUHMIIE

OcHoBHAS QYHELIWS
OcyLuecTBisieT npuem H oOpaboTKy npenBapUTeibHBIX 3aKa30B
MECT B FOCTHHMILIE No TededoHy, TeJaekcy, rnouTe ¥ AWYHO, BLICTpO |

AeTHKATHO DELLIAET BCE ROMPOCKI, Kacawliveca npeasapuTe/bHbLX 3a-
Ka30B.

TE ocT
Hecert oTBeTCcTBEHHOCTE 3a 0BpaboTKy HHMOPMALMH O TEKYLLEM H
IepcneKTHBHOM BpoOHKUpoOBaHHH MecT B NOCTHHHLIE.
BeinosHaeMadn paboTa
[Ipou3soncTeernasn:
a) vay4yaer TapMpHbIe pacUeHKU Of/lathl 34 MPOAXMBAHKE, B TOM
YUCAEe KoplnopaTUBHBIE W Ipyrue Tapudbl, B uendx addekTHBHOM

YIpaBleHHA cHCTEMOH MMpHemMa H 0bpaboTkM npefpapuTesbHEIX 3a-
Ka30B;
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6) ocyluecTBAsSET NpKHeM M ohpabOTKY 3aKaioB Ha DpoHMpoBaHHE
KaK 3a OAUTENBHBIH, TAK U KOPOTKHH CPOK, BKIIOYAA pericTpaulio u
YUET B COOTBETCTBHM C YCTAHOBNEHHOHU METOHLUKOIT;

B) NO-AEN0BOMY M JOOPOXENATEIbHO OTBEYAET HA 3aMPOCH;

Y CAEAYET MONOKEHUAM MHCTPYKLIMK O TIPeIOCTABIEHUM Kpeln-
Ta, padoTaeT B TeCHOH CBSI3HW € HAUAAbHUKOM KPeAUTHOM ClyX0bl;

1) TOCTOSHHO KOHTPONUDYET COCTONHWE HOMEPHOTO (hoHIa, yIH-
ThiBaeT HaAnuMe roCTHHHWUHLIX HOMEPOB B LEAX HX MaKCHMaibHOW
pealu3aluM,;

e) obpabarbiBacT aBaHCOBBIE JEIMO3UTHI, CObBNIonas WX YETKYIO pe-
FUCTPALIMIO C TEM, YTOOLI Ha WX OCHOBE NPEHOCTaBNATh KPEANHT roc-
TSM,

XK) MO-AeN0BOMY, JeJIMKATHO ¥ 100poXenaTe/ibHO OTBeYaeT Ha Te-
JiepoHHEBIE 3BOHKH, YTO crtocobeTBYET GOpMUpoBaHUIO BhICOKOH pe-
NyTaLUHu reCTHHHALBI.

Oburtero xapakrepa:

a) O3HAKOMJIEH C MepaMH TPELloCTOPOXHOCTH MPOTUB BO3HHUKHO-
BEHWMA TIOXapa W NNpaBUIbHOIO obpalleHKs ¢o CPEACTRAMMK TOXKAPO-
TYWeHUA,

6) BeleT y4eT NMpeABapHTENbHBIX 3aKa30B/KOpPECNOHAEHUMM B
COOTBETCTBUU € YCTAHOBJIEHHOR cucTeMoi. OKasbiBaeT NoOMouUlb B
pabote chayxObl 110 [TpUEMY MpeaBaprUTebHAIX 3JAKA308 MECT B [OCTH -
HULLE.

OcylecTBAAEMbIH KOHTPOIb

KOHTpOAL He OCYLIECTRISETCA.

[Tox KOHTDPONEM CO CTOPOHD!

HenocpeacteeHHo: 3apeayrowtero cnyxboit npueMa npeasapu-

TEJIbHBIX 33aKa308;
sapenylowero cnyx6oil Front office.

OTBETCTBEHHOCTD M 1OAHOMOYUS

[TopTbe Mo npueMy NpeABApHTE/NLHBIX 3aKa308 MECT B TOCTHHH -
1le HECET OTBETCTREHHOCTh 32 3 HEKTHUBHLIH KOPPEKTHBIH NIpUEM U
06paboTKY NMpeigapHUTEAbHBIX 3aKA30B MECT B rOCTHHHLIE B LIENAX
coflefCTBHA MAKCUMAaJIbHOMY pOCTY 10X0a0B. JlOIXeH rpoABAATh
NWYHYIO 3a¥HTepecOBaHHOCTD B (POPMHUPOBAHUK XOPOLHUX OTHOLIE-
HUH € 3aKa3yuKaMU; OTITHMAaNbHO UCITOJIL30BATE OPITEXHUKY, Mpea-
HasHa4yeHHylo 118 npyema M obpaboTKu nperBapHTENbHbIX 3a-
Ka3oB.
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JOJDKHOCTHAA HHCTPYKLIAA
PETUCTPATOPA

CHOBH K111 A
[IpuHUMAaTh, pa3MellaThb U peCHCTPHPOBATh 3283KAIOLIHX rocTed,
BbITh B pacflopsKeHUH cAyxObl npHeMa, 0QOpMJISITh BBIE3M rocTed U
BEIMTOJIHATL PA3HYI0 aAMUHHCTPaTHBHYIO paboTy B CBA3H C YNIOMSIHY-
TeIMHA QYHKUMAMHU. [IpesocTaBiATE HOMEPA FOCTHHHUBI B LIETAX MAK-
CUMAaJIbHOIO MCITIOJIb30BAHUSI HAUBbICIIeH TapU(HOH CTABKK OIJIaTh
3a npoxxupaHuve. Heyxk/1oHHO CTpeMHTLCS] K 0beCcnevyeH 0 BbICOKOIo
YPOBHSI 0DCAYXKMBAHUSA FOCTEM.

Macuitab 1edaTeiEHOCTH

HecTH 01BeTCTBEHHOCTL 32 YAOBNETBOPEHHE BCEX HYXKI rocTei,
MPOXUBAaOUIMX U oxXKaaembIX. [loonepxupaTs TeCHbIE CBA3M C Kac-
CUpaMH cilyxXObl nipuemMa, cnyx0oi npuemMa npeiBapUTEIbHLIX 3aKa-
30B B FOCTHHHLIE M XO3MHCTBEHHEIMM CyKOaMH,

BoirojsHsiemas paboTta

1. [TpuHKUMaeT, pasMeliaeT ¥ PErMcTPUPYET 3a€3KAI0LLUX rocTel B
COOTBETCTBHMM C YCTAHOBIEHHONH TMpoUeAYypOoif M BO3IMOXHOCTIMH,
BKJIIOYAsA POPMATBHOCTH KPEAHTHOrO 0hOpMIEH U,

2. PacnpegensieT M 3akpenJisieT HoMmepa, MPOBOAHT NpeaABapHTES b-
HYIO perucrpaluio rocteid B COUTBETCTBUM C CYLLECTBYIOLLE)R cuUCTe-
MOM.

3. IlpegocTaBnsieT HOMepa [FOCTAM, 3ae3XaloLlHM B FrOCTHHMLLY 6e3
[peaBapUTeIbHOTO 3aKasa, B LeAIX NoaydeHHA MaKCHMalbHOM ona-
THI 3a MPOXKBaHUE,

4. UHpopMHpYyeT X03aiiCTBEHHBLE CykObl 00 0CBOBOXTAIOLLIMXCA
HOMepax, BeJIeT YYeT HOMepOB, CIaHHBIX Mo/ 3ae31. [IposepseT oTye-
Thl XO3AHCTBEHHBIX C1YX6 0 TOTOBHOCTH HOMEPOB K 3ae31y. 3aHHMa-
eTcs (pakTaMK PacXoXIeHUs B JaHHBIX OTHETAX,

5. 3aHuMaeTcs npobneMaMi rocrteit, obpaTHBIUUXCS B CAVXOY
npuemMa.

6. OcBelOMIIEH 0 BCeX CYLLECTBYIOMHX CPEACTBAX 00C Y KUBAHUSA
B TOCTUHHLE, O €XEIHEBHOM MX QYHKUMOHMPOBAHHM M MPOHCXOII-
LLHX MEPOTPUSATUSIX.

7. TlpunuMaeT u 06pabaThIBaeT NpeBapHTEIbHbIE 3aKa3bl MECT,
NPHHATBIE cIYXO0H pHema.

8. Chnenys ripaBuaaM XOpOLLIEro TOHa (BHEILHHH BUIL, OTHOILIEHHE
K paboTe), cTpeMuTCA X obecrieYeH U0 BEICOKOrO YPOBHS 0OCIyX1Ba-
HUSA rocreii.
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ECTBJIAEMBLI KOHTDOIE

AIMWHUCTPATOP J0/XKHOCTHOTO KOHTPOJIA He OCYILECTRITSIET.
01 KOHTDOJEM C

HenocpeAcTBeHHO: crapilero o cymeHe:

yNpapJsioero cnyx6oit npuema;

CTapLIEro JeXypHOro aiMMHHUCTpaTOpa.

ETCTBEHHOCTD U oM

HeceT 0TBETCTBEHHOCTL 32 KOPPEKTHOE OTHOILEHME K TOCTAM,
TECHBIE AC/IOBBIE KOHTAKTLI C APYTUMH CayX0aMH rOCTHHHILBI, TOY-
HOE UCTIOJIHEHNUE aIMUHUCTPATHBHLIX QYHKUMH H obecrieyeHHe BbI-
COKOI0 YPOBHS JIMMHOrO 00CAYKUBAHUS rocTeit,

JOKHOCTHAA HHCTPYKIINA
SABEAYIOUIETO HOMEPHBIM ®OHIOM

OcHoBHEBIE K

OpraHusauus, niaHMpoBakiue, KOHTPOAL H PYKOBOACTBO yepes
3aBedYIOLMX moapasgeeHusMu paboTol, cBf3aHHON ¢ HOMEPHBLIM
(hOHIOM FOCTUHHULBL, TEXHUKOMK De30MacHOCTH, B Uenax obecrieueH us
Hanbosiee yrobHOro U MPUSITHOrO NPOXUBAHKSA rocTeit M MAKCHMAN b-
HOTC MCIOAL30BAHHUS ONbITA, HAKOTUIEHHOIO TOCTHHUUEH, C TeM
4ToOBI CIIOCODCTBOBATL MMOBTOPHLIM 3aKa3aM,

MaciTab gesTeNbHOCTY

OTBeTCTBEHHOCTD 3a BCIO LeSTENbHOCTD, CBA3AHHYIO C HANTMYUEM,
TOBapPHbIM COCTOSSHUEM, YMCTOTOM M BHELIHUM BMAOM HOMEPOB B
rOCTHHHLIE.

Boimonysemas pabota

1. OpraHu3auus, KOHTPOJb U PYKOBOACTBO cyxboit HOMEpHOro
doHza. Do AocTdraercs paspaboTkoit M npopeacHUeM 3P dekTHB-
HOH TMOJMTAKH M [IPOrpaMM, OCYUIECTBAAEMbIX KBanH(pHLUHPOBaH-
HBIM, 3aMHTEPECOBAHHBIM, BEXIHBBIM MEPCOHAIOM B LeNsAxX obecre-
YyeHus HauboJsee YIOGHOTO M NPUSTHOIO MpebbiBaHUA MOCTA.

2. OpraHu3yeT, KOHTPONMUPYET U PYKOBOIUT X035 HCTBEHHO-aIMH -
HUCTPATUBHOMN [EATENBHOCTEI0 MYTeM MPaBUIbHOMN PacCTAHOBKHU H
NCIO/IB30BAHMS KBATH(DULMPOBAHHOIO AXMUHUCTPATHBHO-X03AHCT-
BeHHOTO NepcoHaa ¢ TeM, 4Tofbl Bce Homepa U 001ecTBEHHbIE M0~
MellleHUA BbUTH YUCTBIMU, KoMbopTabebHbIMH, YIOTHBIMH, FOTOBBI-
MK K MpoJiaxe U 3KCTUTyaTaluuy,
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3. KOHTpOJHpYET M PYKOBOAMUT 3(pheKTHBHOH paGOTOH roCTH-
HWUHOI MpayeyHOl B Lessix obecrieuerusi Ipon3BocTaa ucrora de-
ABS, HEOOX0AMMOTrO 151 COLEPXKAH WS HA CAMOM BBICOKOM YPOBHE HC-
MepoB 1 nuuedIioka.

4. KOHTPONUPYET ¥ PYKOBOAKT 3KOHOMMUHOH paboTo i TexHHYE-
CKHX CiykB rOCTHHULIBI, BKNIOYad BbICOKOBOJIBTHYI0 MOACTAHLIHIO,
OCBeleHHE U DIEKTPOIHEPIHIO, CHCTEMBI H CITYKOBI MpoPHIAKTHKH
M MOBCEeAHEBHOrO PEMOHTA U 00CYXKUBAHUS, 000OpyIOBAH ME Ha CJIy-
qyait roxkapa W obecredenys 6e3onaciiocTy ¢ TeM, yrobpl MpoOM3BOA-
CTBEHHBbIE NMOMELIEHHST H KOMMYHMKALWMK TFOCTHHWIB paboTaity ¢
MAKCHMaNbHOH 2((heKTUBHOCTLIO M [1IpeBbIBAHME rocTel ITpoxoanio
B KoMbopTabeabHOH 1 MpuATHONH obCTaHoBKe, PykoBoanT OcyllecTB-
JIEHHEM 3(PPHeKTHBHBIX C 3XKOHOMUYECKOH TOYKH 3PEHHA YCOBEpPLIEH-
CTBOBAHMIA CYLLIECTBYIOLIHX CTYXKO M TEXHUYECKUX CPelcTB MYTEM CO-
CTaBJEHWA U BHECEHHUS MpeLTOXEHMH 110 3aKasaM Ha HoBoe 0b0opY.Io-
BAHUHe,

5. Opranu3yeT, KOHTPOJANPYET MU PYKOBOAMT paboTaMu 110 CUCTe-
Mam 0e30MacHOCTH B FOCTHHULIE TAKUM 00paloM, UTobbl 0OecneurTh
De30MacHOCT NOCTEH Y CAYKALUUX FOCTUHMLLL M 3alUNTY OT HaHece-
HHUA yiuepba, paspylueHHUA U/ WITH ITOTEPH UX CODCTBEHHOCTH M HMY-
UIECTBA NOCTHHHLIBL.

6. KOHTpONUPYET U PYKOBOAUT paGoTaMy MO BCeM cUCTEMAaM CBA-
3 B roCTHHHLE, BKIOYas TenedOHHYIO CBA3b U CUCTeMBI TEJIEKCA, TA-
KuM 0bpasom, 4TOOLI 00eCneYTh ITpaBlIbHYIO YCTAHOBKY M Decnepe-
DoitHOe meilcTBUeE CYLIECTBYIOLLIETO ¥ HOBOro oBopyosaHusi. Ocylie-
CTBJISIET BCE Orepalldy IO CBA3MW WA rocteil 6bicTpo, BeXJ/IMBO, TaK-
TUYHO K 00oBpoxKeaTebHo.

7. BoInoaHAET crneliMatbHble 3a4aHNs [0 YKA3aHUI0 FeHEepalbHO-
ro AHpeKTopa.

OcyuiecTpageMblil KOHTPO

JLOJIKHOCTH, HAXOMSILUKECS 101 HE[I0CPECTBEHHbIM KO HTPOJIEM:

aIMVHUCTPATOP-pacnopiainTeNb aIMHUHUCTPATUBHO-XO3AHCT-
BEHHOTO oTaeNna;

HavdalbHHK CAYXObl Oe3onacHOCTH:

TNaBHbI UHXeHep;

3aBenywwuit npadeyHoit;

FJ1aBHBIA oriepaTop TejeOHHOR CTaHUMH.

O 1M CO CTOPOHB

[eHepanbHOro AMpexTOpa.
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O643aHHOCTH U ONHOMOUMS

{. B3aMMOOTHOWIEHUS Mexay UNeHaMH KO/LIeKTHBa. YMeHMe ah-
(PEKTUBHO COTPYAHHUYATH C CAYXKAUMMMU Ha BCEX YPOBHSIX B camoii
FOCTHHULIE, NPEACTABUTENSIMU MPOGICOIO30B M KOPIIOPATHBHBIM Nep-
COHAIOM. YMeHWe OLEeHHUBATh, KOOPAMHUPOBAThL U CTUMYAMPORATS
pabOTy CAYXAIUKX FOCTHHMLIBE 115 JOCTHKEHUS HAUAYYLIMX Pe3yNb-
TATOB Ha WX YUaCTKax W pachipOCTPAHSITh MOJOXUTENLHBIH ONBIT Ha
BCe cepbl OOCTYXHUBAHKA. YMeHYUE IPURUMATE PELIEHHA TIPH CAMOM
pazyMHOM K HKM [TOAXoe.

2. MatepuansHbie leHHOCTH, HeceT oTBeTCTReHHOCTS 33 DOLAED-
XKAHWE MaKCHMAJIBHO BO3MOJKHbBIX BRICOKMX CTAHIAPTOB B OTHOLIE-
HUY OBCIIYXKUBAHUA U YUCTOTHI B TOCTHHULIE B COOTBETCTBHH C YCTa-
HOBJIEHHbIMH CTaHIAPTAMMU,

3. Obopynosanne. [paMoit OTBETCTBEHHOCTH He HeceT, KocseH-
HO OTBeYaeT 3a BCe Marepuaibl M 0DOPYIOBaHUE B TOCTHHHLIE.

4, HeHbru. [TpsMbix geHeKHBIX ONepalii He OCYLIECTBASIET.

5. enoBbie KOHTAKTHL (BHEWHHE W BHYTPeHHHe ), K BHEIHMM OT-
HOCSITCS BCE apeHAaTOphl, IOCTH, MOCTaBUIUKH, MpPEeJcTaBUTENN
NpogColO30B U PYKOBOAMIIME PaDOTHMKHM TOCTHHUYHOH W TYPHUCTH~-
yecKOoM MHAYCTPHMU, Cyxaliiye GUPM, [TPABUTENLCTBEHHBIX yUpeXle-
HUN 1 oD BbeqUHeHHH, opraHu3yIoMKHX FOCTHHHYHOE XOSHCTBO.

JTOMKHOCTHAA HHCTPYKITHSA
TOPHUYHOM JHEBHON CMEHBI

OCHOBHAS (DYHKUMS

YoupaTh MOpyueHHOE YUCA0 HOMEPOB, BAHHLIX ¥ KOPHIIOpPOB B
COOTBETCTBHM CO CTAHIAPTAMM YHCTOTHI M THIHEHEI, YCTAHOBIIEHHLI-
Mi4 B rocTHHMLE. [IposBasTEL 6aMTeNbHOCTD B obecnedyeHny Gesonac-
HOCTH FOCTEH M COXpaHHOCTH WX MMYLI[ECTBA.

Macitab gedreisHOCTH

OTBeyaeT 3a YHUCTOTY B MTOPYYEHHBIX HOMEPaX, BAHHLIX H KOpHIO-
pax.

BeimoJiHgemMasd pabora

[. Y6opka:

a) 3ampasisTh MOCTENU B HOMepax Mocje KaxXioro WcToJik30Ba~
S, CES PU 3TOM 3 TeM, 4Tobbl 6e/ibe Obi10 HCThIM, BbITTAKEH -
HBIM ¥ B XOpOLLEM COCTOSHMH;

6) MpoTHPaTh AepEBSIHHYIO MeOENb, 3epKala, KapTHHbI, TEJIEBN30-
pobl ¥ noJikk B rapgepote. [TpoTHpaTh RIIAXHOI TPANIKOM BCE SILUKH.
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B) CMBIBATH IIAITHA C OABEPEH H CTEH,

) MPOU3BOAUTH HHCTKY KOBPOBbLIX MOKPBITHH TTBUIECOCOM, B TOM
qyciie Mog KpoBaTaMH U Mebeblo,

1) BLITPAXMBATH M MbITh MeMeibHULB! U KOP3UHbI 115 6ymar. [1po-
TUPAaThL TenedoH;

e) CAequTh, YTOORI JONOIHHUTENbHEIE TOAYLIKHN H OAC/1a HAXOAM-
JIUChL Ha MECTE;

) TOTIONHATE HeobxoaHMBble 3arach! IJisl TocTed B COOTBETCTBHN
C YCTAHOBJ/IEHHbIMH CTaHIapTaMK;

3) yOupaTk BaHHYI0 KOMHATY, BK/1104asi BaHHY, PaKOBHHY, TyaJer,
6ure, AKTKY Ha cTeHax M Ha moay Y noaku, [IpoTvpars ¥ JOBOIMTE
0O bnecka jepkaja i METANIMYECKHE JETaNH,

H) MEHATh MCMOMB30BAHHBIE MONOTeHLIA H MOIMOJIHATh HEDGKDI],H-
Mble 3arachel B COOTBETCTBHU C YCTAHOBIEHHBIMH CTAHIAPTAMM;

K) [MPOM3BOAHTH YOOPKY IbLIECOCOM, BRITHPATL MBUL U CMbIBATH
MATHaA CO CTEH M MOJi1a B KD[JHI['D]JEL

2. Tenexka ropHHYHOMN:

a) rMOAroTOBHThL TEJEXKKY CO BCEMH HEOOXOAUMBIMH CpeiCTBaMH
115 yOOpKiH HOMEPOB, BAHHBIX M KOPUIOPOB,

B) noaaepKUBaTh TENEXKY [TOCTOAHHO B AKKYPAaTHOM COCTOSTHHH.

3. OB1lKe MoJoXeHHs:

a) JeHcTBOBATL COMIACHO ITpaBWJ/aM rOCTHHULbBI OTHOCHTEJILHO
KOHTPOJIS 33 KIIIQYaMKd NOpHHYHOH,

) NpUHOCHTE BCe 3abbIThle B HOMEpax BeUIM B aIMHHHCTPATHB-
HO-XO3HCcTReHHBIHA OTIEN;

B) NpOABIATE OAUTENBHOCTE B BOTIPOCcaxX He30MacHOCTH TOCTEH H
MX MMYLLUECTBa, JOKIANbIBAs HaYaNbHUKY 3Taxa 000 BtexX MOJO3pH-
TeJALHEIX Clytvasax;

r) cobmnwoaaTk Mephl NMPOTHBONOXAPHOW DE30NACHOCTH M TEXHMKY
De30nacHoOCTH;

A) rnocewaTh 3aHATHS MO [TOBLIILIESHHI0 KBAIH(UKALHU.

OcylecTBAgeMbIH KOHTPOJB

KoHTponb He OCYILeCTBIAET.

[loa KOHTpOJIeM €O CTOPOHLI

HemnocpeacTBeHHO — cTapiliel TOPHUYHOK, KOCBEHHO — IUPEKTO-
pa No 3KCIUYaTalM X,

OBA3aHHOCTH M IOTHOMOY M

OTBeyaer 3a YHCTOTY ONpEAe/eHHbIX HOMEPOB, BAHHBLIX U KOpPH-
HOpPOB B COOTBETCTBHHU C T[J'Eﬁ{}B&H HAMH aIMHHHCTPALUWH TOCTHHHIIBI
M rocTeil, a TaxoKe 3a Halulexalllee HCITONb30BaHKWe CPEICTB M MaTepl-
a10B JUIS YOOPKM, MMOCTeNbHOro Benba U nonoTeHell,
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JODKHOCTHAS MHHCTPYKUUS
[VIABHOY'O KOHCBEPXA

OcHDOBHA I

[TyreM PYKOBOACTBA, HAGNIONEHUS W KOHTPONS OBeCrieduTh LI

rocreit abpexTusHee, OhICTpoe i BexIIMBOE MpemocraBieHUe paz-
JIMYHBIX YCIYT,

acLITad gedTeIbHOCT

OTBeqae_T 3a KOHTPOIs Hax nepcoHanoM, obecneuuBas rocTelt ye-
JIyTaMmu LiBeHapa, HoCUbiluKa Garaxa, pacchbUlbHOTO, 2 TaKXKe 104 -
TOBBIMU, MHGPOPMALIHOH HBIMU ¥ APYTUMM YCAYTaMi.

BeinonHgemast pabota

|. PYKOBOOCTBO NEPCOHATOM:

a) FOTOBUT pacriucaHune ACKYPCTB H OpraHUIveT CMeHb! 1114 obec-
rnevyeHns YKOMIIEKTOBAHHOCTH [lepcoHada B noboe BpeMd:

0) BeeT 3anucK O BhIXOAe Ha paboTy s opopMAEHHS MaTe k-
HOH BEIOMOCTH;

B) HAHMMAET W YBOJILHAET TIEpCOHAN, TIPUMEHAET AHCUMTUIHHAD-
HblI€ MEDbI 1O COMIACOBAHUIO C OTAE/NOM KaJIpPOB,

[) IaeT peKoMeHIallH [10 00yueHH 10 B npouecce paboThl, ocylie-
CTBAsIET OBYYEHHE 110 ITpOrpaMMe B3aMMHOID o0yyeH .

2. ObecrieyeH e BbICOKOro ypoBHA 0BCTyKHBaHUSA:

a) BMECTe C MeXYPHBIMU OCYHIECTRISIET PYKOBOICTBO H KOHTPO/b
3a paboTOH 1iBeilapa, HOCHIBLKMKOB Oaraxa 1 pacChUlbHbIX

6) npuHUMaeT Mepbl Mo xanobaM rocreii;

B) CJAeaUT, 4ToObI MH(pOPMaUHs [10 TOCTHHHYHBIM YCJIYraM, a TakK-
Xe pafioHY, B KOTOPOM Pacio/ioXKeHa rocTUHHILA, ObLTa N1erKOAOCTYIT-
Ha ¥ CBoeBpeMeHHa,;

I') IPUHUMAET OT rocTel 3aKka3bl Ha BUAEThI B TEATPEI, MECTA B pe-
cTopaHax, aBTOMalllHHBI, DKCKYPCUM U JPYTHE 3aKa3bl 110 UX Npockbe:

) obecriedrpaeT BBICOKHH ypoBeHb 0OCTYKHBAHMUS THYHBIM OT-
HOIUEeHHEM K eIy, MAHEepaMy ¥ yMeHueM cebs BeCTH.

3, O6nacTs yrpaBieHUst:

a) obecrieuMpaeT BeqeHKe 3andceif Ins KOHTPONA 3a MepeMenle-

H{eM ¥ XpaHeHHeM faraxa U rakeToB rocTel,

6) oBecneuunaeT cobioIeHHe MPOLIEIYPhi BBHOCA baraxa B KOH-
TaKTe co cNyX00i pasmelie HA 1 KaCCHPOM,

B) MOCellaeT coBellaHKs B COOTBETCTBHH C YKa3aHHAMM,

r) H3y4aeT Mepbl TPOTHBONOXAPHOH De30MACHOCTH H TEXHHKY Oe-

J0MACHOCTHU, 4 TakKe obpalleHHe C NPOTHBOMNOAIPHBIM obopyaoBa-
HUEM;
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o) MpogBaseT 6AUTeILHOCTh B Boripocax 0e30MacHOCTH U NofLnep-
XUBAET CBA3b ¢ PADOTHUKOM cyXObl Oe30MTACHOCTH,
cylle eM OHTpROJ
HenocpencTeeHHO Haj JeXYPHbIMM HOCHJIbLIMKAMH, UIBeHLiapa-
MH, HOUHbIMH HOCHJILLIIHKAMH, PACCBLABHBIMH,

[ToJ KOHTPOJIEM CO CTOPOHb]

HernocpencTBeHHO 3apeayloiero cayxboii npueMa, NOCTOAHHOIC
AUpeKTopa (IexXypHOTo AMpeKTOpa).

O6A3aHHOCTH W TOJNHOMOUHS

OTtseyaer 3a obecneueHne >phexXTHBHOrO U BeXHBOro obcny-
KUBAHHA HOCHMABLIMKAMM U 3a HaLIeXallee UCTONb30BAHHE HX HH-
BeHTaps; MposiBisieT GAMTENbHOCTL B Bollpocax 6e3ollacHOCTH roc-
TeH, HX UMYILecTBa, a TAKXe CAMOM rOCTHHMLIBL.

JO/LKHOCTHAS HHCTPYKLIUA
HIBEMLIAPA

OcHoBHAas (bYHKIMS

[MpuBeTcTBOBaTL rocTell Npyu WX NPUOLITUM, TTOMOTaTh MM ¢ Dara-
HOM U CBEPTKAMH, KOHTPOAMPOBATL NOALE3, TAPpKOBKY H OTLE3 aB-
TOMOOHUJIIEH OT TOCTHHHUBI H NPOLLATHCH ¢ OTOLIBAIOLLIMMHU IOCTIMH.

MacuwiTad feATeAbHOCTH

ITpuBeTcTBYET rocTei rpu MX MpUOBITHH U YOBITUM, KOHTPOIHDY-
eT IBMXEHHWE aBTOMODKITEH, oKasbiBaeT NOMOLLL IOcTAM V BXoja B
FOCTUHKUY U obecrieudBaer BLICOKMIA YpoBeHb YROBAETBOPEHMS
cripoca rocrei.

Brinonusemag pabota

. BcTpedaeT M NPUBETCTBYET rocted ¥ rocTHHULILI,

2. OKa3plBaeT NMOMOLLb IOCTSIM MPH BhIXOJIE M3 aBTOoMOOUIeH U
NOAHOCHUT HX Darax W CBEPTKH.

3. KouTponupyer v opraii3yeT Noabesl, MapkoBKy ¥ OTbe3[ aB-
ToMODUWNEH OT rOCTUHHLBI.

4. Hanpasiser Takcu 1o 3akasy, MoMoraeT rocTAM MPH nocam-
Ke/BbIXOAe M3 MaLIMHbL.

5. OcyLuecTBasieT ¢ HOCHABLUMKAMH CBA3L M HAMPABASET MX LIS
cbcayxXuBaums Daraxa rocrefl,

6. [MonnepxuBaer Mogbes rOCTUHALIB B YUCTOTE W HE SOMYCKAeT
3aTOpPOB aBTOTPAHC flfopra y nofke3aa.
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7. Ilpoluaercs ¢ oT6biBaloUMU TOCTAMM, [IOMOrACT ¢ JOCTARKOH
U TIOTPY3KOH MX Daraxa, CBEpTKOB H HalpaBAsieT aBTOMOGHITH,

8. JIUMHBIM OTHOIEHHEM, XOPOIIUMH MAHEPAMU ¥ BHELLIHUM BH-
JOM CTIOCODCTBYET BLICOKOMY YPOBHIO YAOBAETBOPEHUS CMpoca rocTel .

9. M3yqaeT Mepbl TPOTUBOMNOXAPHOI 6e30NMaCHOCTH U TEXHUKH
0€30MacHOCTH, JONXeH ObITh FOTOBLIM MPEANPUHATE Mepkl 1o o6ec-
neyeHU o 0@30MaCHOCTH rocTel, UX Haraxa U UMYLLECTBA FOCTHHMLIBL.

OJ1b CTOPOHE!

HermocpeACTBEHHO TNABHOTO KOHChEPXKA M AEXYPHOTO CAyXGbI
rpuemMa.

O0513aHHOCTH U _T10HOMOYUS

OTBevaeT 3a BEXJIMBOEC U KBATUDWUUPOBAHHOE BBINONHEHHE YC-
JIYT WBeHLApa, KOHTPOIb 3a aBTOMOOMAAMM M BBICOKMH YpPOBEHb

YOOBRNETBOPEHHUA Clipoca rocteit U MoNOXUTENLHOE BMNedaTieHHe O
FrOCTHHHMLIE.

JOJLKHOCTHAA HHCTPYKLUA
HIED-ITTOBAPA

OcHoBHaa dyuKuUg

ObecrnieyyuBaeT NMPUroToBiAeHHEe MULIKM U odopMaeHHe OO0 Ha
KYXHE B COOTBETCTBUH ¢ NMPOU3BOACTBEHHBIMH U PHHAHCOBLIMH HOP~
MaMKl, YCTAHOBJIEHHBIMH PYKOBOACTBOM,

Tad JeaTenLHocC

OTpeyaeT 3a pyKOBOJACTBO M KOOpOWHaUMWIO onepaiuid, cBA3aH-
HBIX C MPUrOTOBAEHHEM MULLH ¥ ohopMaeHHeM D110,

BriojHaeMan padoTa

|. TToCTOAHHO PYKOBOAMT NPOLIECCOM NMPUTOTOBJIEHWA NHIUM M
ojopMJieHUs OMI01 B COOTBETCTBHHM C YCTAHOBNIEHHBIMH HOpPMaMH U
TpeGOBaHHUIMH TEXHUKH.

2. KOHCYNBTHPYETCS C IMPEKTOPOM CAIYXKObl MUTAHHKA M HANTUTKOB
110 BOITPOCAM COCTABNEHMSA eXeAHEBHOTO MEHW pecTopaHa, MCXodsd
W3 UMENLIMXCS B HATMYKK NPOIYKTOB, UX CTOHMOCTH, BpeMEHH IoAa
1 COCTABAECHHOHN CMETHL.

3. Chaeaut 3a XOpouwlHM pabouMM COCTOAHHEM BCEr0 KyXOHHOTIO
ofopymoBaHus, obecreurpan ero peryiapHbii npopuIakTHYeCKHH
PEMOHT.

4. ObecheunBaeT NPUIOTOBACHUE (MM, odopmieHHe bmoa H
BHIMOAHEHUE TpeOOBaAHHM K cCaHMTAPHOMY COCTOAHHIO KYXHH 8 COOT-
BETCTBMU € MECTHBIMII JaKOHOAATENBHBIMKH HOPMaMH K HODMaMi,

TPUHATHIMM KOMIIAHHEN,
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5. BBoAUT HOBbIE TEXHONOIMMH IPUTOTOBAEHMS TIHLUIH, UCTIONb3Y-
eT KYJIHHAPHLIE PEUEeIIThl COBMECTHO C AUPEKTOPOM CAYXObI MUTAHMA
M HAITUTKOB.

6. PykoBoaHuT 0BYUeHUeM M MOBBILIEHHEM KBanHM(QUKALIKUK padoT-
HHKOB KYXHH,

7. KOHCYIETHPYETCS ¢ THPEKTOPOM CAYKOLL FIMTAHMA M HANTUTKOB
1O BOTIpOCcaM 3aMEHbI KyXOHHOI'O 000pyI0oBaHUs, pucrocobleHui,
OCBETHTE/ILHBIX TIpHOOPOB.

8. PabotaeT B TeCHOM KOHTAKTe C 3aBelylOILIMM OTIENOM IO Opra-
HM3alMK DaHKeTOB ¢ TeM, 4ToOk! cobiloganuch NOBCeIHEBHEIE TPE-
DOBaHMSI 110 opraHu3alMK DAHKETOB.

9. KoHTponupyeT 3aTpaThl Ha [IPUTOTOBAEHHUE MULLIHM B COOTBETCT-
BUM CO CMETOMH, OCYIUECTBIAA (PPeKTHBHOE cocTabBieHHE MeHIo,
KOHTPOJIb 3a pa3sMepoM TMOpUMHA, paldoHanbHLIM KCNONB30BaHHEM
3aMnacoB U COKpalleHHEM TIOTeph.

10. BpicTynnaeT MHULIMATOPOM M TPHHHMAET YYACTHE B OpraHy3a-
LIMH TIPOOaXH CBOeH MpOoNyKUHH, Iepellpolaky NpoIykuru des rne-
pepaboTKH, B ohopMIeHHH U YKpaweHUuH dmon, OKasplBaeT coger-
CTBHUE B pazpaboTKe HOBBIX KYIHHaPHBIX peLlenToB.

11. 3aHMMaeTcsl TaKUMM KagpoBBIMH BOIIpOcaMM oTheNa, Kak
noagbop Kagpos, MNpoBeleHHe aTTecTallHi, KOHCYJIETHPOBAHHUE H CO-
CTOAHUE JUCLUMITANHEI,

12. KoHTpoaupyeT 3aTpaThl Ha pabouyio CHIIY B paMKaX CMEThI.

13. ExXeJHeBHO IOTOBHUT CIIMCOK CKOPONOPTHIIMXCH TOBAPOB.

OcyiuectisgeMbIH KOHTPOAb

HenocpeacTBeHHO — HaJ MOMOLHUKOM led-noBapa;

KOCBEHHO — HaJ BCeMM paDOTHHKAMH KYXHH,

OHTPOJIEM C OHb

HenocpeacTeeHHO AHpeKTOpa c1yXO0s NUTAaHKUA ¥ HATTUTKOB,

O6s3aHHOCTH W NOAHOMOYUS

OTBeyaeT 3a opraHM3aLHio KyXOHHOT0 IpOKU3BOACTRA, NMPHIOTOB-
JIeHHe ITHLM, noaavy 61104 Bo BCe MY LLIEBbIE TOYKM.

TOIGKHOCTHASA HHCTPYKIINA
ITOBAPA YHACTKA KYXHH
OcHoBHasA QYHKIIHA

[MToaroroska, MPUroTOBleHHe W odopMIeHHe G0N LA VYacTKa
KYXHK B COOTBETCTBUY C YCTAHOBAEKHBIMU METOIAMU U CTaHAAPTAMH,
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MacuyTal xesreabHocTH
OTeevaeT 3a onpefeneHHbIN yuacTOK KYXHH, 3a paboTy nepcoHa-

Nla Ha CBOEM YYacCTKe W COIMACOBAHHOCTE pa®oThl ¢ APYTMMM y4acT-
KamHu.

BrinonHsieMas paboTa

[. ITogroTapnuBaeT, FTOTORUT H ohopMseT Oniofa, THIIHYH IS [
AAHHOrO y4acTka B COOTBETCTBHH € TpeByeMbIMH CTAHZAPTAMM H B YC-
TAHOBJIEHHOM TTOpsIaKe,

2. KoHnTponupyer 1 oOy4aeT pech lepcoHaln B cBoei Opurae.

3, Cneant, 4Tobsl ITPOAYKTEI MHTAHKSA, UCITORLIYEMBIE HA €70 Y4a-
CTKE, ObLTH CBEXUMH W TIPUTOAHBIMK AA4 yrioTpebieHHs U XpaHu-
NHCh Halexalium oopasom.

4. Cnenut, 4ToGbl €0 YHACTOK COAEPKANCSH B YHCTOTE H cobnopa-
JIUCH BCE ITPABMIIA THTHEHBI,

5. PaboTraeT B COTPYAHHMECTBE C APYTUMU YUACTKAMM,

6. DoknagpiBaeT 06 06opyoBaHKK CBOErO YIACTKA, HYXAaloNleM-
sl B PEMOHTE M TeXHHUeCcKOM 06CIYKHBaHUHU,

7. U3yuaeT npasuna npoTHBONOXapHOI Be30rnacHoCTH U TEXHUKY
De30MacHOCTH TFOCTHHMLBI, a Takke obpailieHHe ¢ MpOTHBOtOXKAap-
HEIM 0DOpYIOBaHHMEM KYXHH,

OcyulecTn/igeT KOHTRONL

HerocpencTeeHHO Haf YieHaMu OpHraibi-yiacTKa.,

QHTRONEM CO CTOPOHBI

HenmocpencreenHo noMoliHKKa ted~-noBapa U Lied-nopapa.

Q043aHHOCTH ¥ NONHOMOYUS

OtrBeyaer 3a 3exTHBHYIO pabOTy YUacTKa, BKIOYAs MOATOTOB-
KY NPOJAYKTOB MMTAHMA, IPUTOTOBIEHMEe MU, ee obhopMieHue,
KOHTPOJIb, 00Y4eHHE U TeCHBL paboyKuii KOHTAKT ¢ APYTMMH y4acTKa-
MH, Ha/Uiexalllee obpalieHue ¢ KyXOHHBIMU [PHUCITOCODNIEHHAMMK M
obopyZOBaHHEM,

TOJGKHOCTHAS MHCTPYKIIMA
CTIOAPIA KYXHU

Oc a 3
UHCTUTD, MBITh, CYIUHTB M IIPOTHPATE MOCYNY, 0OKaNbl, CTONOBLIE

npuBopLl U APYTYIO YTBaph KyXHH/pecropaHa. YoUpaTs KYXHH K My-
COp M YUCTHTh KyXOHHOE 06opyroBaHue/ IpHcnocoO e HHd.

159



Maciutad geaTenbHOCTH

OTpedaeT 3a UMCTOTY BCeX MpelMeTos, o0paboTaHHBIX HA MOHKE,
M MpeaMeToB U KYXHH, 32 YHUCTOTY KyXHU, 0BopyaoBaHUS W KYXOH-
HBIX NMpUCNOCOONeHHH, HCTOAL3YS MM 3TOI0 UMEIOUIHECH MeXaHH3-
MBI ¥ oDopynoBaHue, 3a ylaJleHe Mycopa, KaK npesnucaHo, ¥ BO3-
BpaT BBIMMILEHHBIX MPEAMETOB HA COOTBETCTBYIOUIUE YUACTKH.

BrinoJidsiemast paGoTa

I. MBITEE NMTOCYIBI:

a) YHCTHT, MOET, CYLLIMT i TIPOTHpPAeT Bce npeaMeTs], obpadaThiBa-
eMble Ha MOfiKe, UCTIONkL3YyA uMelorirecs MexaluaMpl, obopynosaH e
M MaTepUalbl;

0) BO3BpallaeT YUCThIe IPEAMEThI HA COOTBETCTBYIOWME YHACTKH,

B) oDecneyrBaeT Hamexaulee obpamieHHe CO BCEMH TpeiMeTa-
MW, MeXaHH3MaMi K 000pyAoBaHHEM.

2. YoopKa KYXHH, KYXOHHBIX pyucrocofieHnii U 0QopyaoBat us.

a) MOET KyXHIO, BKJIKOMas 104kl U CTEHBI, KaK NMpeanncaHo;

6) YUCTHT XOJOANABHHMKH, WKaQLL, MIHTL KU APYTHe TPUCNocob-
NeHWd, KaK npegnucaHo;

B) YHCTHT Neyw, naposapki, MnoJiKH Lisi XpaHeHUs K apyroe obo-
PYAOBaHHeE Tocae ero UCIoab30BaHUsl.

3. Yoopka mycopa;

&) COpPTUPYET MYCOD 0 COOTBETCTBYIOUIMM DauKaM;

©) BEIHOCHUT BAYKHU ¢ MYCOPOM B MYCopachOpouHYIO 30HY LIS Bbi-
BO3a/cOopa;

B) YHCTHUT MYCOpPHBIe 6aikH B MycopocOopoyHOiM 30He nepe BO3-
BpalieHHeM UX Ha KYXHIO,

4. O0LIHe NONOXEHNUS:

a) obecrieyHpaeT YUCTOTY BCeX MOIOLUUX M YHUCTSIIUX MEXaHU3MOB
W 0GopYyLOBaHHsl, a TaKXe WX pabouee cocroaHue. [loknaibiBacT o He-
nonajakax yrparfsilomeMy cnyxonl NUTaHus;

6) M3yyaeT Mepkl [TPOTHBONOXAapHONH Be30nacHOCTH U TEXHUKY
fezonacHOCTH, 0COBEHHO OTHOCUTEJNIEHO MEXaHU3MOR 1 0bopyroBa-
HHS, UCTIONb3YeMOTO Ha Molke B B KyxHe. Mayuaer obpawuenue c
MPOTHBOMOXapHbIM 000PYIOBAHHUEM KYXHH;

B) UCIIOAbLIYET YUCTHALIIME MATEPHANB] H XUMHKANKY HAIEXKALHM
0bpa3oM 1 3KOHOMUWYHO;

r) obecrieyusaeT JOCTHXREHHE BBICOKMX CTaAHHAPTOB YHCTOTHI H
TMTUEeHB!, UCTIONB3YE 3(MdEKTURHEBIE MeTOIs PaboTLL.
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{1oa KOHTPOAEM CO CTOPOHBY
HenocpeacteeHHO cTapiiero cToapaa, a Takxke ied-nosapa WiH
ero MOMOUIHHKA.

Qiiﬂﬂﬂﬁhg]ﬂlu HITOMTHOMOYHH

Orpeyaet 3a Haanexalllee obpalicHHe ¢ MOIOLUKM Obopy1OBaHH-
eM M MaTepuaiami, <O BCeMM rIpeameramil, cOpabarTbiBacMbIMK Ha
MOMKe, 3a yOOpKY Mycopa U YUCTOTY OTBEAEHHBIX 30H.

JOJLKHOCTHAA HHCTPYKIIMA
IUPEKTOPA PECTOPAHA,
METPIOTEA

QOcHOBHaS (PVHKLIUA

O6ecneyuparh paboTy pecTOpaHa, OCYIECTBNNST PYKOBOICTRO,
oburee HaOMOAEHHE U KOHTPOJIB C LEJAbIO NOAOEPKAHHSA BICOKOTO
YPOBHA ODCNYXKMBAHMS, AeHCTBYS B paMKaX YCTAHOBJIEHHore 6Broa-
Kera.

Macrirtab gesrTeibHOCTH

OTpeuaeT 33 DIOKETHBIE LOXOLE B YCTAHOBIEHHOM pa3sMepe, 00-
lliee pyKOBOACTBO NepcoHanoMm B pectopate. McrnonHaeT atMUHUCT-
pATHBHbIE 00A3aHHOCTH, [OCELIACT COBElUIaHWA IO BoOllpocaM
CAYXObI TUTaHMST U HATIMTKOB M ITOAJEPKHMBACT CBA3b C KyXHEeH OTHO-
CHTENIbHO KavecTBa MULUM U ee OhOpMITEHHA.

bIIQJIHSIE aboT

|. PyKOBOICTBO NEPCOHANOM:

a) MONroTaBAUBAET pacnucarue OEXYPCTB U OpraHu3yeT CMeEHBI,
4TOObL! 0GecreunTh TOAHBIH KOMILIEKT NepcoHana B 1rodoe Bpems,

6) BeeT 3anycy BeIXoAa Ha paboTy IS IVIATEXHBIX BEJOMOCTEN;

B) IpoBOIHT obyueHHe B POpMe HHCTPYKTAKA MMepell HayaloM 0D-
CAYXUBAHHA H B COOTBETCTBHY C [IporpaMmoit B3aHMHOro 06yyeHHd,

r) HAHMMAaeT U YBOJIBHAET COTPYIHHMKOB, OCYIIECTBIIACT JUCLIMII-
NUHApHbIE Mepbl B KOHTAKTE C OTAENIOM KalpoB,

A) CREeANT, YTOGBI COTPYIHMKM OBITH OfETEl B (POPMEHHYIO ONEX -
ZY, UMEIH YUCTBIH ¥ ONPATHBIN BMII.

2. O6cnyxuBaHUe TocTel:

a) oBecredBaeT HemocpeICTBeHHBIH KOHTPOIB 3a Nogadeit 61100
H HaINMUTKOB;

B) onpefiensieT BMeCTe C IIed-1oBapoM WIK HasHa4YCHHbIM HM M-
LIOM MPUTOIHOCTE Ka4eCTBa MULLK, ee OOpMIISHUA,
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B) nmomoraer ted-11opapy B COCTARNEHUU MEH!O,

r) IpUMHHUMaeT Mephl 1o XaobaM rocrelf;

1) BCcTpeyaer MpUXOasaIuHX rocTe 1 obecrneymBaeT HX MECTAMM;

€) BEXJTUBO M YEeTKO NPUHUMAET 3aKa3sl HA MECTa B pecropaHe;

*) JUYHBIM OTHOLIEHUEM K MeJy, BHEWHUM BUIOM U MaHepo#
NoBeAEHHs! CIIOCOBCTBYET MOBBLILIEHUIO YPOBHSA 00CTYXKHUBAHUSI,

3. KOHTpoOJE 38 MaTEPHANBHLIMU LIEHHOCTSIMM:

a) ofpedessieT Hajluyre J0CTATOYHOrO KoMHYecTBa [TpoilyKToB, a
TAKXE CJIEOUT 3a COCTOSAHKEM MeBey M 0BOopYLOBaH WSl pecTopaHa,

6) Aenaet 3aKasbl Ha HeoDXoAMMbie MOCTARKM NPOAYKTOR, & TAakKe
JIBKH HA PEMOHT U NpodUNakTHKY 0BODPYIOBAHUS;

B) CAGOUT, YTOOHLI PecTopaH coAEpKANCH B YUCTOTE W ITOPALKE.

4, O6nacTb ynpaBJieHMsl;

a) DeslaeT NpeaBapyuTe/ibHble pacueThl JOX0A0B B paMKaX ycTaHOB-
JIEHHBIX U30EpPXKeK,

0) genaeT exeHemeNbHbIC M APYTrUe IepHONHYECKHe NpeaBapH-
TeAbHbIE paCUeThl M3OEPXKEK W A0XOH0B B KOHTAKTE C KOHTPOLISPOM
CNYKOBI THTAHUA U HATTMTKOB;

B) BEOET >KYpHaN PECTOpaHa, 3ariMchIBas Xanobbl rocTefl, N0OXO/IbI,
M3JepPKKU U Opyrie HaHHBbIE,

) UayyaeT Mepbl IPOTUBOTNOXKAPH oif 6e30nacHOCTH U TeXHUKY Oe-
30MTACHOCTH MOCTHHHULIBI, NIpABWAa TOPTOBJIK CIMPTHBIMH HATUTKAMH
1 TpeOOBAHMSA anMUHHUCTPALMK [0 YIIPaBAEHHIO KaapaMH ¢ TeM, 4To-
Hbl MMETE BO3MOXHOCTb MePeIaBaTh 3TH 3HAHUS MEPCoHANY U TPH Me-
HATL UX B cliydae HeOOXOAUMOCTH;

1) MOMIEPXUBAET TECHBIE CIyXKEeOHLIE OTHOUWIEHHS C KacCHpaMH

pecTopaHa.
OcyuiecTBASEMBIA KOHTPOAb

Haa crapmuuMmu opHUHaHTaMu, OQULIMAHTAMM, NOMOUIHHKAMU
OobHLIMAHTOB, COMEbE.

[log KOHTPOJIEM CO CTOPOHEI
HenocpencTse HHO AMPeKTOpa CAYX6bI NHTAHUS U HATTHTKOB.

O693aHHOCTH M ITOJIHOMOYUS

1. Ilepconan. OrseuaeT 3a pykoBOACTBO K 0Dy4eHue MepcoHasa u
34 paboTy B KOHTAaKTE C KyXHeil, oTAesnoM 3aKynokK nmpoayKToB nuTa-
HUA 1 HAMMUTKOB, KACCUPAMK U OTAENOM KALpos.

2. ObcnyxupaHne rocteil. JIMUHBIM OTHOWEHWEM, BHELIHUM BHU-
JIOM ¥ MaHepou MoBereHUst obecneYnBaeT BhiCOKHE yposeHb obCTy-
XHBaAHMA TOCTeH,
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3, KoHTpouns 3a MaTepHanbHbIMU LieHHocTsIMU, OBecneyuBaeT co-
OTBETCTBYIOILME 3aTAChl, MMHUMALHBII MaTephanbHbIH ylUepo, npa-
BUJILHOE MCTOJIBIOBAHME W COAepXaHHe pcero 00OpPYIOBAHUST H Me-
Desu,

4. Obnacte ynpapaeHus. OTBEYAET 32 JOXOIBI, PACX0JBI ¥ 32ITUCH
paboumx ZaHHbBIX, 32 cobJoaeHue npapui U TpedboBaH Uil FOCTHHHILIBL.

5. Jenospie KoHTaKThl. TloagepKupaer peryasdpHble BHYTpeHHKE
KOHTAKTBI CO BCEMH OTHeNaMM M BHEITHME KOHTAKTEL € NOCTOSHHBIMHN

KNHEHTAMH,

JOJIKHOCTHAA HHCTPYKIINUSA
ODQHUNAHTA

OcHoBHad KK
ObecednTs YeTKOR | BEXUIHBOE 0bCayXuBaHME ITofaveli 6aiox 1

HANMTKOB FOCTAM pectopaHa.
M acli !'T‘r.:]ﬂ NEATECABHOCTH
OTBe4aeT 3a CEPBUPOBKY CTONOB Ha ... 1EPCOH, 00ECreYnBast Bbl-
COKWii ypoBeHb obcnyxuBaHusa rocrefi. ComepXuT CepBUPOBCYHBIE
CTONIMKH B HafexailleMm padoueM ropsake.

BoinondsaemMad padora
1. HemocpencreeHHble 0653aHHOCTH:

a) CnefuT, YyTOBh CepBHPOBOYHBIA CTOMMK ObIN MONHOCTLIO
YKOMILIEKTOBaH 10 Ha4yana obcayXuBaHHA, OCYUIECTBIANOCE ero He-
obxoduUMoe MonoIHEHUE, M OH IIOCTOAHHO COREPXKAJCH B YHCTOTE M
nopagke;

6) H3ydaeT MEeHIO, €XeAHEBHEIE (PHpMeHHbIE ¥ CE30HHEBIC DMoaa,
yToObl UMETh BOIMOXKHOCTD ONHCaTh ¥ NPEIOKUTE X TOCTSIM PECTO-

paHa;
B) YETKO M JIoOe3HO NMPHHMMAET 3aKka3bi rocTeit Ha Biioga 1 Ha-

NUTKM;
r) HaKpbiBaeT CTONBI B COOTBETCTBUM C YCTAHOBNECHHEBIMH CTaH-

JlapTaMH, ciiels 3a TeM, uToObl npubops!, ocyaa U Geirbe ObITK YMC-

ThIMHY ¥ B XOpOUIeM COCTOSTHHHU;
1) momaeT Gnoaa v HATIMTKH B YCTAHOBIEHHOH MaHepe o6CiyXKu-

BAHMA;
e) MpUHWMaeT MephI Mo XanobaM K1 NpocbbaM rocTei, Uik, B CIIy-

yae HeKOMTIETEHTHOCTH, HelaMeLIHTeIbHO MepelacT UX CrapileMy
ODUUHAHTY HIY METPIOTENIO,

1* 163



X) JIMYHBIM OTHOLLUEHHEM K Lefy, BHEIIHUM BUAOM M MaHepoii
MoBeaeH1s CocoBCTBYET [MOBLILEHHIO YPOBHS 0DCIHYXKUBAHHA,

3) 0DyUaeT U KOHTPOJAUPYET NOMOILIHHKA OPULMaHTa, [PUITHCaH-
HOMO K JaHHOH CeKLIMH,

W) caeuurt, uTobbt cyeTa rocred ObUIM NPaABMNbLHO COCTAB/IEHBI,
1100daHbl MOCTHAM YCTAHOBJICHHbIM GGpﬂBGM H IIPABUABHO OTIa4YeHEL

2. OBue rnonoxeHUs:

a) M3y4aer IpaBuJia MOoXapHol Bes0MachoCTH W TeXHMKY Oedo-
NMacHOCTHY TOCTMHMLILI, 2 Takxke obpallcHHE ¢ TPOTUBONOXAPHLIM
0b0opydoBaHHEM pecropaHla,

ﬁ) BbIINMOJHACT APyIvc 005134HHOCTH B COOTBETCTBHH C eXeHedeNb~
HbIM PACTIMCAHHEM;

B} nocelnaeT 3aHATHA MO TMOBbILEHHK) KBH.I’IH(DHKE]J,HH.

UcyuiecTensgeMbli KOHTPO! b ‘
HenocpencrpeHHO Hal NOMOILHUKOM odhHIIMaHTA,

(loi KoHTpoNeM €O CTOPOHL!

HemocpeacTeeHHO crapluero OMQHUHLUMAHTA JJAHHOW CEKUMH, [M-
peKTOpa pecTopaHa u/Wan MeTpaoTens.

Q6583aHHOCTH M NOJHOMOYHS

Oreeyaer 3a npellocTaBAEHHe HETKOTO M BEXITMBOro oberyxupa-
HUS Ha oNpeldeNcHHOe KONWYECTBO NepcoH U 3a MpasuiibHoe obpalile-
HUe ¢ MaTepUanamy ¥ obopyIoBIHMEM pecTopaHa.

JOJLAKHOCTHAA HHCTPYKLHUA
BAPMEHA

QcHoBHas QYHKUMA

OBecrieurBath YeTKOE ¥ BEXTUBOE OOCNYXHBaHKe B Hape roctet
W nepcoHana, JedcTBYs B paMKax Kak rOCTUHMYHBIX, TAK W rocymnap-
CTBEHHBIX NpaBH.

Maciurab segreabHOCTH

OTBeyaeT 3a MpHIOTOBIEHHE HAMMHUTKOB, TOYHOCTE U OTYETHOCTh
Mo pacyeTaM ¢ rocTAMH, 30 BHeWUHMA BWMA Oapa M 3a MOBLILLEHHE
YPOBHS 00CNYyXHNBaHUsT TOCTEN NMUHBIM OTHOWEHMEM K Ay, Make-
pO¥H NMOBEIEHHS Y BHEILIHUM BUAOM.

Brujoninemasn paora

L. HenocpeacTBeHHBIE 06A3aHHOCTH:

a) MOJYYaeT HallHTKH CO CKJada, cBepsis TOHHOCTh KOJMHYECTBA U
0bbema BYTBUIOK C 3adBKOI:
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6) ybupaer bap v npuaeraiolline K HeMy rioMellueHuA, odopMasier
BUTPUHY Dapa, NoAroTapjiMBaeT akceccyaphbl K HAMMUTKAM (THMOHBI,
opexit, OMMBKHK U T.11.), a TaKxke oBopyaoBaHie 1 rocyany 6apa;

B) MPUTOTARIUBAET M MOAAET HAlMTKK rocTiM B 6ape M opumMaH-
TaM Gapa B COOTBETCTBUU C MOCTHHHUYHBIMYI pelenTaMi U CTAHIapTa-
MM U B TAKOM MaHepe, KOTopas obecne4yBaeT BLICOKUI ypoBeHb 06-
CIYKHBAHUY rocTef;

) FOTOBUT cYeTa rocTei, perucTpupyeT Mx, BEET y4eT KACCOBOH
HaTHYHOCTH SEMO3UTOB U TOKYMEHTOB M0 BhiBEpKE CYETOB B COOTBET-
CTBMM C MHCTPYKLUSIMH;

1) cobionaeT Bee NpaBuia K 3aKOHBL O TOProBie CNMPTHBIMU Ha-
AMTKAMM, a TAKOKE IIpaBuNa roCTHHHLB! OTHOCHTEIBHO paboTh! Dapa;

e) ofecneynBaeT COXpaHHOCTh 3anaca HanuTKoB B Gape, cneast 3a
TeM, YTOOBI BCE HAITUTKYK HAZEKHO OXpaHsSUIUCh [MOC/e OKOHYaHHSA pa-
0oThi Oapa, u cobionas NOPSAOK XpaHeHH s KAo4Ye,

2. OBuiue nonoxeHH:

a) U3y4yaeT MpaBuiia MPOTHBONOXApHOH 0e30MacHOCTU TOCTHHH-
b, TEXHUKY 6e30TacHOCTH H oBpallleHHe ¢ IPOTUBONOXapHbIM 060-
PYLOBAHUEM;

0) MO MOAOKEHHUIO MPUCYTCTBYET BO BpeMsA HHBEHTAPH3ALIMH.

Mo KeHTPOIEM CO CTOPOHBL

HenocpeacrBeHHo — TRAaBHOrO OapMeHa M KOCBEHHO -~

IUpeKTopa cNyXObl NUTAHMS U HAMKHTKOB.
O6s13aHHoC MOJHOMOUH
OrtBeyaeT 3a OBICTPOE Y BEXIKBOE 0OCAYXKHBaHKE B Dape rocTeH
3a o6CMyXuUBaOLLIMI repcoHana Bapa. Taxoke 3a npaBuibHOe 0bpalite-
Hie ¢ obopynoBaHKeM W rocynol 6apa K 3a COXPAHHOCTL HallMTKOB,

nocrapisieMblx B Bap.

JOIGKHOCTHAA HHCTPYKIMA
KACCHPA CJIYXBbI IPHEMA

OBHaf A
ColiepxaTh cyeTa roctel roCTMHHULIbI B HAZU1EXAIIEM COCTOSTHHH,
BBIMOJHATE Hajiexaiue GUHAHCOBbIE ONepaLiMy NpH ofiaTe 3THX
CHETOB, BHMUMATEJBHO MpPOM3BONMTEH pacyeT roctedl HalWYIHBIMH
JIEHbraMK, T.. BCE TO, YTO B KOHEUHOM CcUeTe Onpelensier BRICOKMH

ypOBEHD 06CYXKHBaHHA.
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acuiTad neaTeabHOCTH

Hecer oTBeTcTBEHHOCTE 3a BbITOIHEHME BeeX DYHKIMH Kaccupa
CIVKOLI MpyeMa NMpH obCTYXKUBAHWH I'OCTEH FOCTHUHULIBI, NOIAEPXHU-
BAeT TECHBIE JEI0BbIE KOHTAKTLI C perucTparopaMy ciyx0bl MpHema,
CAyXObI ohopMIeHUA KpeJUTHLIX ornepaLyit, fyxrarrepoM-peBH30-
poM HOYHOMN CMeHbl H JSXYPHBIM AAMHHUCTPaTOPOM.

BeinonHsieMas pabora

[Tpon3soncTReHHANA:

a) COOEepKMT cHeTa rocTei B HALNEXAIleM COCTOSAHUM [TPH YCO-
BUH HCIIOJIL30BAHUA UMEICLLIMXCS B CIIYXKOe CPENCTB OPrTeXHHKU;

6) odopmsieT Bble3 rocTell ¥ B3UMAET OMIATY MO CUETAM, KOHT-
polMpysi nojiHoe odopMIEHHE CUETa MNpPOXHBaIoLIero B COOTBET-
CTBHU ¢ YCTaHOBASHHOH IIpoUedypOH ONTATHL, BKJTIOYASA MOLTBEPKIE-
HWe KpeIUTHOW KapTOUYKH;

B) IMPOU3BOAMT KACCOBBIH pacyeT rocTe: oniaTy HanuYHbIMH, 4e-
KaMH, 0oOMeH BalloThl ¥ APYTHe ollepalliM, cobmiogas XapakTepHble
I TOCTHHUYHOrO MpeInpUATHA MPoLeayphl ONAaThl C NTPHCYHIUMK
ONepalusaM OrpaHUYECHHAMM,

) HECET OTBETCTBEHHOCT 3a TOYHOCTE QeHeXHBIX CYMM B cefdax;

) BeJIeT Y4eT, HENOHMPYeT HAJIMYHbIE JeHBIM ¥ YEKH B KOHLE
KaXa10# cMeHb! B COOTBETCTBUH ¢ TpeboBaHHeM;

e) NnomIepXuBaeT TeCHbIe JeJJOBbIe KOHTAKTHI co cayxboil npue-
Ma, perucrpaTopaMu, byxranTepoM-peBH30POM HOYHOM CMEHBI;

X) obecrieyupaeT BLICOKMH ypOBEeHb 06CNyXMBaHuUsl rocTeit, cTpe-
MHTCA K HEMY CBOHM OTHOLUEHHMEM K paboTe, BHEUIHUM BHIOM, CJe-
Iys MpaBuiIaM XOpoulero TOHa,

Obuiero xapakrepa:

a) XOpOoLIO 3HAKOM C MepaMH IPefOCTOPOXHOCTH NPOTHB BO3-
HUKHOBEHUA 10Xapa U mpaBuiaM¥ obpallieHusT co cpedcTBaMu I10-
¥KapoTYIUeHMWSI;

6) cobiiogaer Mepsl NPeIoCTOPOXHOCTH B OTHOILIEHHH COXpaH-
HOCTH KacCOBOH HANIHYHOCTH,

B) MOCEINAET 3aHATHS MO MOBLIILEHWIO KBAAWMHKALINIH,

O ecTRAME OHTDO

Kaccupbl cnyx6bl npueMa J0JIXKHOCTHONO KOHTPOJISA HE oCyLle-
CTRIAIOT,

e CTODROMB!

HenocpencteeHHO — TJIAaBHOrO KacCHpa, HA3HAYEHHOr0 PEeBM-

30pa.
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OTBETCTBEHHOCTD W OJHOMOY

Kaccup cnyx6s1 npuema Hecer OTBETCTBEHHOCTS 32 ek THR-
HOE, KOPPEKTHOE 06CIyK1BaH e rocrei, obecneyHBan BLICOKHH vpo-
BEHb JIMYMHOTO 0DCNYXMBAHUS, XOpoiIHe Ae10Bbe OTHOWERHS C Ipy-

UMK CJTyKOaMH, onmTHMaNbHOe HCTONL30BAHHE HMEIIHXCH TexHH -
YECKHUX CpeJlicTB.

JOJIZKHOCTHAY HHCTPYKIIUA [IOCBLTBHOIO
OcHoBHaa hYHKLMS

BhICTPO, KBAMMMUUUPOBIHHG 3 BEXITUBO 00ECTIEYHBAET [OCTEH
COCTMHWLbI YCAYTAMM TIOCBLUTRHOTO.

Macura6 fesarenprocru

OTBeYaeT 3a BbINOJHEHHE MeTKHX VCIIVE TOCTAM B OlIpe.ie e HHBIN
30HaX, MOCTaBKy COOOLIEHMUIT, MOYTOBLIX OTNPARICHHH KaK B 1 OCTH-
HHLIE, TaK H 3a ee nIpeaesaMHi, MUHHMLTBHYIO VOOPKY BECTHONIH 110
YKas’aHUIO) U BHIMOJHEHHE Pa3HOO6PaIHBIX 00A3AHHOCTEN NOULLTh-
HOTO. BbimoaHAeT Bee cBou GYHKUHH Tak, yTo0bl o0ecreyBars Bot-
COKHH YPOBEHDL YIOB/IETBOPEHHS CNpoca roctei.

Bainonngemas pafora:

i) OKa3blBaeT MENKHE YCAYTH FOCTSM, NOIHOCHT PYYHYIO K14k,
MPOBEpPSET FOTOBHOCTL HOMepa, 0OBACHAET rocTIO padoty VHOPY J0RL-
HUSL HOMEpA:

6) mocTaBAAeT NOYTOBhIE OTNIPARTEHHA, COOBLLEHNS, TIOCHLIKH W
ApyTUe [IpeiaMeTsl B HOMEpa rocTeii;

B) BBIITONHAET MOPYYCHYS FOCTeH H 3a NpeleTaMi TOCTHHILE [TO
YKa3aHuo JeKypHbIX ciyX0bl MpHeMma;

I') NOCTABASAET NUChMa/cooDIeHus B APYTHe OT.IekE TOCTHH MLIL.

1) BBLIMOJHAET YOOPKY BecTHOMOAA: BHIOpACHIBAET MICOD M1 [IE€-
mesabHHU, YOHpaeT rasersl # 1p.,

e) uHdopMHupyeT roctei 1o oDLIHM BOMPOCAM H JACT CIPaBLH.

%) YIOBAETBOPSET Kanobbl rocTed WIH HHICTPO coObIIAeT O HHUX
AEXKYPHOMY, EC/TM HE MOXET YIOBNETBOPHTb Kanody cam.

3) crocoBCTBYET BLICOKOMY YPOBHIO YI0BICTBOPCHHA CIIPOL.L TOC-
Teit CBOMMMH JAHYHBIMH XOPOIIMMU MaHepaMy, OTHOWEHMEM M BHClll -
HHUM BUOOM;

H) noceiaeT YJeOHbIC 3aHATHA] )

K) W3y4aeT Mepbl IPOTHBOTTOKAPHOH 0¢ J0MaCcHOCTH. TEXHIKS O~
10MACHOCTH H 06pallleHHe €O CPEACTBAMH NOXKAPOTVILICHUS

[Toa KoHTPONEM €O CTOROHEL

[MaBHOTO KOHCBEPXa UIH JeXyPHOTo CIyXOh npreMa



IPUITIOXKEHHE 2
AHKETA 1JISl TIOCTYIUVIEHHA HA PABOTY B OTE/Ib

JIMuHble JaHHBIE
Kenaemass TOJKHOCTD .
Kenaemplit oxutan _ ®OTOIPA-
Bo3smoxHas naTa BeIxoHa ®ni
Ha pabory
hamunms . Umg . OT4eCTBO .
Ajlpec MpoXxXBaHKs B JaHHOE BpeMsi
Tenedou .
[MocTosiHHBIN anpec
Tenedon .
CemeitHoe noJioxeHue
Hara poxneHusa MecTo poXaeHus
Poct Bec Pazmep ofexanl Pasmep obysu
HaunoHaibHOCTE L .
HcrouHuk vHbopManuy ob oTtene -
[Macnopr: cepus ___HoMep -

KeM, KOrna seifaH
B cnyyae HeoGXOAMMOCTH ITPOLLY CBA3ATHCS ¢O MHOK Mo TenedoHy:

I

O6pazoBanue
n B HazgaHue Mpodhis
OCTYILNE- ) vl yuebHoro yyebHoro ’
e OkoHYaHHe IABETeHMS JABeEHHA, cng:&{::;lrw
afgpec
[Lxona

[1TY, TexHUKYM

Bricuiee yucGHoe
3JapeneHue
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3Hanue HHOCTPAHHBIX A3LIKOB
PompHoll A3bIK:
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[TpodreccHoHAIbRAS IEATEIBHOCTE,
BKJLIOMASA CAYMOY B APMEH, TIePHOIb! HEMAHATOCTH, HANHELE
¢ T0CeIHero MecTa paboTl
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| Ha3sanue .
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Cocronane 310poBbi

MUmeroTcs Tn xpoHuuecKHe 3aboepaHis

Kakue

Ha, ver
(nonuepKHYTH)

JATA, MONHLD

3aknouenHe JHuAa, Nposoausinero cobecefiopanue

[MpuHsTh Ha pabory

Hara ripuema Ha pabory

OTuen

HonxHocTk

Oxnan




NPHJIOXKEHHE 3

RESERVATION SHEET
AHKETA BPOHHUPOBAHS

Room/KomHata ___Reservation/bponsposatine _ Change ‘#3-
MeHeHHe Canc&ilatmn/{]mma

Name/Mamunust
Company/dupma: e e
Address/Anpec

B e RS A

o — —— e —n——

Zip Code/MMourosbin uuaeke:  City/Topoa

Counin Kpaw
Phone No./Tenedon: Fax No./®akc:

—a

o T T p— S

Armmval Date/llpubbitie:__/ /  Departure Date, Otee s
Room Cat/Kateropust komHatei: __ No. of Room: Ko tiiecso won -
HaT: _ No. of Pax/KoanyecTso uenosek:

Price/llena.  Smoking/Kypawmy; _ Non Smoking Hewkwpsz-
WHi: _ Children/derd:

Add. Bed/[JonoanuTensHas kpopath: __ Babwiotl Jetiras wpo-
BaTb: _____

Remarks/3aMeyaHus: -

Booked by/3akas:
Contact Person/J1uno: L
Phone No./Teneon: Fax No Dake
Bill to/Cuer ans:
No./ Creditcard/Homep kpeaHTHOH mpmml

N NN W PR B e

crmme re e T e ad
Prrp Y - o

i AR LS. e ————

. e —
— s ! - =

Pending/Wcnoanute no: To be confirmed until [To rreepaierde J10:

[/
Deposit until/[TpeBapuTensHas Onidtae
Fix/3adukcuposaHo: Confirmed by, TToarsep s .

Date/Yucno: / / Done by 3anmiat _
‘15 S1Urg 1 1HCh
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Kparkui anrno-pyccKuin cnosapb
TePMHHOB FOCTHMHMNHOIO X03AMCYBM

Adjoing rooms — npa uiu 6oj1ee HoOMepa PACoONOXKEHBI PHIOM, HO
6e3 COeAMHUTENBHBIX ABepei.

Advance deposit — cymMma JIeHEr, BbITUiayeHHas oTeslo nepell 3aes-
AOM TOCTH.

Advance payment — onJara, rojydyeHHas OTeJdeM NpU perucTpa-
LIMY B C/IyUae OTCYTCTRMS MpeaBaprTebHOro 6poHUpOBaHuA.,

Aminity — nosapxu oT OTelsi TOCTAM: PYYKM, LIANIOYKH, TYOKH
T MO

Averagee house rate (ahr) — cpenHas lieHa KaXaoi 3aHSITOH KoM~
HATLI.

Cancellation — oTMeHna 6poHHpOBaHHsl, CAETAHHOTO paHee.
Check-in — npyu6BITHE TOCTS B FOCTHHULY (perHcTpaliys).
Check-out - rocTs ye3:xxaer 1 OrJJayHdBaeT F'OCTHHHLLY (BbIITHMCKR).

Check-out time — rocTbe MOXET MMOKHHYTh NOCTUHHLY HE MO31Hee
3TOr0 BpeMeHH.

Comission — cymMMa IeHer, KOTOPBIE OTENb MJIATHT TYPHUCTHYECKO-
MY AreHTCTBY Mepen npoaaxeid HoMepa.

Complimentary rooms — GecrutaTHble HoMepa.

Connecting rooms — 18e KOMHAaThl, pacnofioXeHHbIe JpyT 3a 1py-
roM, ¢ 0buleit IBepbio (COSAUHAKIIHECH KOMHATDI).

Confirmation — monpobHoe NHCEMO-MOATBEpXKAecHHE BpoHUpoBa-
HHA 108 OyOyIHero rocts, BKIwoUaiollee HHQOpMaLHIO O KATETOPHU
HOMepa JIsI HEero, ero nate npudbiTHA B OThe3/1a, LieHe 3Tero HoMepa.

Corporate rate — crieliMaJibHas LEHA MEXIY OTEJIEM M KOMITAaHHEH.

Contracted rate — KoH@UIEHUUANBHASA IEHA MEXIY OTENEM U TY-
PUCTHYECKHUM areHTCTBOM.

Day use rate — oruara 3a 0,5 cyTok (JHeBHas, NoCJe pacyeTHOTO
yaca).

D.N.C. (do not change) — npu OpoHUpOBaHUH JaH HOMEP KOMHA-
Thl, KOTOPLIH He H3MeHseTCH.
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D.N.A. (did not arrive) — roctb He 3aexan, Ho 6poHHpoBaHHe 115
HETD B CHIIE.

Double rooming — a8a rocTst no owiMGKe 3aperucTpUpoBaHbl B O
HOM HOMEpe (IBoiiHOE OpoHUpOoBaHue).

Dovwngrade — perucTpaliis 4is roctst HoMepa Ha KaTeropuio HM-
Xe U 110 LieHe Ha KaTeropuio HUxe.

Family plan — npu pasmeleHnu neteit fio 12 net p HoMepe BMecTe
C POAUTENSIMH HET NOMONHHTENLHOH OIUIATSL,

Direct bill — npu BbiCTaBIeHUU MPIIMOro cyeTa rOCTH He TLIATHT
fIpH BbIE3NE, CHET NEPETIPABAAIOT B KOMINAHHIO, BPOHHPOBABLIVIO HO-
Mep (TpsIMOM CYeT),

Forecast — cBofika npeanonaraeMoil 3arpy3ku rocTHHMIIbE Ha OI1-
pefle/IEHHBIR 0TPe30K BpeMEHM (MPOrHo3).

Guaranteed reservation — rocTs WM KOMNAHHUA rapaHTHPYIOT OI-
JaTy HoMepa, JaXe B ciyvae Hedaesfla (rapaHTHpOBaHHOEe OPOHUPO-
BaHHUE),

Guest folio — HaneyaTaHHbIM cYeT FTOCTHHULIBLI A8 TOCTA (rocTe-
BOM cuer).

Guest history — nolpobubie cBefeHHS 0 rocre, ocTaHaBIHBalO-
LIEMCS B Hallel rOCTHHULE paHbLIe (HCTOpHA TOCTA).

Late check out — ciiyx0a npuema cornacopalia c rocTeM BblE3L 1O~
cie 12.00 6e3 ponoaHuTenbHOH onnaTh! (NO3HHUH BhIE3D).

Meal plan: Taprdunt

EP (European Plan) — TOJIbKO TPOXUBAHHE

RB (Room & Breakfast) — MPOXUBAHHE/KOHTHHEH-

' TANpHBIA 33BTPAK;

CP (Continental Plan) — NpoXHBaHHE/3aBTPAK—
HIBEOCKHH CTO,

HB (Half Board) — NpoXWBaHHe/KOHTHHEH-
TanbHBIN 3aBTpak/obex;

MAP (Modified American Plan) — npoXHBaHHe/3aBTpaK—
HipegcKMi croa/oben;

FB (Full Board) — TIpOXHWBaHHE,/KOHTHHEH-
TaTbHBIH 3aBTPAK/BTODOM
3aBTPaK Y obei,

173



AP (American Plan) — TpoXUBaHWe/3aBTpaK—
IBEACKUH CTOJI/BTOpOit
3aBTpak u obell.

No show — rocTs He npubsL1, OPOHUPOBAHME ECT.
Occupancy — MpPOLEHT 3arpy3KH roCTHHUWIBI (3arpy3aka).
Out of order — HOMep He B OPSIKE.

Package — coueTaHue pasMELLIEHHA, NMUTAHUA W APYTHX YCIYT, KO-
TOpOE IMpoJaeTcH 110 OHpeae/ieHHOM LIEHE (NaKeT).

Pre registration — perucTpauloHHas Kapra rocTs IOTOBa y aiMu-
HUCTPATOpa [0 NPHOLITHA I'OCTH.

Room change — rocTs MeHSIET HOMED BO Bpems NPOXUBAHHA B
FOCTHHHLE (rnepemMeHa KOMHaThI).

Rooming list — 1oapoGHBIH CMIUCOK OT TYPHCTHYECKOTO areéHTCT-
Ba, cojlepxalyii ¥MeHa YieHOoR 3ae3Xarllei rpynnel a1 SpoHupo-
BaHM S MECT (CIMHCOK Ha pacCeleHUE),

Share with — coBMecTHOe npoXKKHBaHHE B HOMepe, HO pa3Hble CYeTa.

Single occupancy — B HoMepe J11000M KaTeropyu NpoXxHBaeT OAuH
[OCTh (OOHOMECTHOE pa3MelleHHE),

Stay over — roCTh, KOTOpPbIH [IPOMIKA CEBOE MTPOXKBAHKE,
Sleep out — roCThb JEPKUT HOMED, HO He HOUYET B HeM,
Slip — HoMep 3aHAT L0 CHX [IOP, a CYET elle HEe OfJlayeH.
Skip — rocth MOKHUHYN OTe)ib Be3 OMaatsl.

Tour group — rpymnmna rocreit, Ha KoTopylo ObUIH 3a0pOHUPOBaHbI
HoMepa TYPHUCTUYECKHUM are¢HTCTBOM (TypUCTHYECKas rpynra).

Twin — IBYXMECTHBIA HOMep C ABYMS OTAEIBHBIMU KPOBATIMM.

Upgrade — rocTh XUBeT B HoMepe Gonee foporom (6osee BbICOKOH
KaTeropuu), HO 110 LeHe HoMepa 6osee HHIKOM KaTeropuu,

Upsell — roctio 6611 npogaH HoMep Gojlee BRICOKOH KaTeropHu W
rno 6oJiee BRICOKOH LIEHE, YeM OH ITPOCHII,

Vacant room — cBoBOgHas KOMHAaTa, rotosasl K 3acejleHHio (CBo-
bofiHast KOMHATa).

Voucher — IOKYMEHT, IMOATBEPKIAIOWIUI NpelBapUTeNLHYO O~
JlaTy HOoMepa (Baydep).

Walk-in — rocTk cBOBOAHOrO MOCENEHHU (3aceSleHUe «C YAHILbI» ).
Walk-out — rocTh MOKMHYN TOCTHHHILLY 03 OMIaThl.



Ornasnenne

[nasa I, OBIIUE CBEAEHHWA O COBPEMEHHOM OTEJIE .....

[nasa

[haea

[.I. KpaTKMiA UCTOPHUECKHMM OUEPK . ... vt i iin i i a s
1.2, Kateropuuorenell ... .. i
1.3, CeprrdUKauNst YCIYT TOCTHHHL ...« oo v e v v e a s

2. OKCIHNIYATALIHA TOCTHHHUI, ..........cvineiaa

P R O o L e =) [ TP
2.2, MaxTopkl, BAMAIOIIME HA SKOHOMMKY OTEIS . .......
2.3. OcobenroctH paborbl B cepe roCTHHHYHOTO CEPBHCA
2.4, ApXUTEKTYPHBIE H TEXHHYECKHE pelUeHMsT . .. ... . ...
2.5, Tapudbl ¢ TAPU@HAH DOAMTHKA ...\ ovvr v inninnn
2.6. MHBECTMLMOHHBIE CTPATEIHH B TOCTHHHYHOM GH3Hece
2.7. Obue npapuna ofLIEHUA MEpcoHana ¢ KJIMeHTaMH

3. OCHOBHBIE COAYAXEbl COBPEMEHHOIO OTEJIA ....

3.1, TunoBast cTpyKTypa ynpapieHH s TOCTHHHLEH . ... . ..
3.2. DYHKUMM pYKOBOAMTENEW BhICUIErQ 3R&HA yMpaB-
neHus .. e e e e e e e

3.3. Chyxba rzpl-{ema H pElBMElLLﬂHHH ..................
3.4, XO3UCTBEHHASI CIIVKOA ... .o it i eenennn o

" 3.5. HuxeHepHas cavkba .

3.6. Cay#6a 6e30MacHocT! .. ...

3.7. Othen 3aKyrnox ....

3.8. Cnyx6a nutaHua ...
3.9. YueT B rOCTHHHMYHOM W PECTOPAHHOM 6;{3[—[&:& ......
310, OTOCNI NMEPCOHAMA & . v vt it ie i e inn s en e ns
311, Oraen MapKeTHHTA M OPOJAXK .o . v v v vve v vnnnnnaan
3.12. KoMmbioTepu3atus rocTHHHYHOrO 6M3Heca ..... ..

TIPDHIOKEHMA . .. .. .t ittt
[Tpunoxkenue |. TUNOBLIE QO/KHOCTHLIE HHCTPYKLIHH B I'OCTH-
HHYHOM TTPEIIPHATHH o oot tv s et vt nanntnnanons cnnneeannsn
[punoxerue 2. AHKeTa IUTA TOCTYTUIEHUA Ha paBoTy B oTeNb .

[Ipunoxenue 3. AHKeTa OpOHMPOBAHHA ... ... .. iuvvvueraenn
Kparkuii anrno-pycckHit ciobaph TepMHHOB FOCTHHHMYHOIO XO-
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78
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143
168
171
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[1pOH3BOACTBEHHOE H3MAHHE

Ouiumosckuii Esreaxii EpreHnensy
I1IMapora Jlapuca BaamvuposHa

DKOHOMUKA ¥ OPTAHU3AIIMSA
TOCTHHIYHOTO XO3CTBA

3aseayioiast pegaxueil H.O. Kapnoiyesa
XynoxectBeHHbl pepakrop I.I. Cemenoca
Texuuuecxuii penaxrop I.C. Mapununa
Koppexrops H.B. Opaosa, I.B. Xaonyeaa
KomnbioTephas sepctka E.4. Dedoposa
OdopmineHHe XyTOKHUKA A. 4. Ymypryaosa

B Ne 4504

TMoanuvcaro B neyats 24.10,2005 . @opmMar 60x88/16
TapuuTypa «Taiimcr. Tlevats odeerHan
Yen. n.on. 10,78, Yu.-u3n. 1. 9,9
Tupax 2000 3K3. 3akaz Ne 2984, «C» 209

Wanarenserso «PUHAHCH M CTATUCTHKA»
101000, Mocksa, yi. [lokpoexa, 7
Tenedonmt: (095) 925-35-02, 925-47-08
®akc (095) 925-09-57
E-mail: mail@finstat.ru http://www.finstat.ru

I'IT IlckoBekoi oGnacty «Benukonykckas ropoackast Tunorpadusi»
182100, Benukue JTyku, yi, [Tonurpacducros, 78/12
Ten./bakc: (811-53) 3-62-95
E-mail: VTL@MART.RU
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