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Ccepa rocrenpHHMMCTBa AOCTHUTA celyac TaKore COCTOSIIIMS, KOT/a
ero MOXHO OUEHHTH Kak crabunnHoe. Korna x aToMy COCTOAIMIO CTPE-
MHUIbCA, TO XJEb ero oveHb A0JAr0. IloToM BCE HAYMHAGT BBIPABHM-
BATLCST; B OTPACAM TMOABJSIIOTCA HOBBE KaApbl, MOJIOAeKs, EcTh cTpem-
NeHHe NepeHdATh OmnbiT. ECcnu Mbl ABJISIEMCsl COCTABHOH YacTBLIO BCEro
UHBHIH3OBAHHOTO MHPA M NPeTeHAYEM Ha TO, 4TOOBI CTaTh TYPHCTCKHM
LEHTPOM, MBI JOJDKHBI JIyulie TIPHCMATPHBATHCA K MHUPOBOMY OTILITY,
B TOM 4McJIe U B 061aCTH NOATOTOBKH KaIpOB.

Hocugp Opdwconuxudse
3amecmumenv MIpA 6 NPAGUMENLCINBE
Mockaebi

Cerogsst KIHeHTh! AOJDKHEL TOMYYaTh MaKCHMaJIBHOE YIOBIIETBOPE-
HHE OT NpebbBaHMA B TOCTHHULIE. B CBSI3H ¢ 3TUM BO BCeX MPOrpaMMax
NpexycMaTPHBACTCS NEPEeOpPHeHTAUNS COTPYAHHKOB W NMPeATPHATHH
OTpaciu HA BhICOKOKaYecTBeHHOe ofciryxuBaHMe TeX, KTo MpHOLIBaeT
B CTOJHIYY CTYPHCTCKHMH UeNsAMHM, 6y/ib TO HeJ0BOi, CnenHaNH3HPO-
BAHHBIA WK NosHasaTeAbHEH TypuaM. Murepec kK Mockpe 11€yKJIOHHO
PacTeT, YTO NOATBEPXIANOT K JaHHBE BeemupHoit TypucTekoil opraHH-
sauuu. CTpykTypa otpacym 6yaeT pasBMBaThCsl, KOJMMYECTBO PabouMx
MECT YBEJIHYMBAETCA, H TEM, KTO paboTaer u Gyaer paborark B WHAY-
CTPHH FOCTENPHHMCTBA, rapaRTHPOBaHE! CTabMALHEIE W BLICOKHE 3apa-



6orkit. [Ipu 570M HYXHO GbIT rOTOBBIM PABOTATS B YCAOBHIX 060CTDSTIO-
ureicst KOHKypenuun. Honrle rocTHHAYKBIE NpeAnpUaATHA, ECTECTREH-
1o, 6yayT dopmuposats Gosee xecTKue YCNOBHS KOHKYPERIHH, H K

ITHM HY’KHO COOTBETCTBEHHO MOTOBUTHCS HE TONLKO DYKOBOAUTENAM, HO
1 BCEM KaZpaM BMeECTE.

Lopuc Asepvanos

Ilepanii 3amecmumeny npedcedamens
Komumema no eneitnesxonoMuNecxoli
desmenvruocmu npasumenvcmea Mocxewt

Poccuiicxuit rocTuHUYHBI 6H3HEC pacTer He MO HSM, a N0 YacaM,

H 3T0 oyeHb panyer. Celivac B HeM 0003HaYaIOTCST HOBBIE SIPKHE CerMeH-

Thl: MAJIBIE FOCTHHHIIBI, TYDUCTHYECKHE AEPEBHH WJIH KOHIDECC-KOM-

NJEKCHI, KOTOPBIE CTPOSITCH B PAasIHUHLIX PErHoHax cTpaHbl. C apyroi

CTOPOHBI, OGOCTPAETCA KOHKYPEHIUSI, ¥ HTO B TOH MJIM MHOM CTENeHH

MOYYBCTBYIOT BCE A 3HAYNT, HYXKHO TOTOBHTHCS K 3TOMY M He NBITAThH-

sl MPOTHBOCTOATL ECTECTBEHHBIM TIPOLIECCaM PasBUTHS PbIHKA, MOSB-

JNieHHsl HOBBIX TexHosioruit obcnyxkusanns u npoayxros. Ceityac Bce

YIMHPAeTCsI B TO, HACKOJBKO NMPOHECCHORAIbHE KOMIEKTHBLL, B KOTOPLIX
Mul paboTaeM, 1 TOTOBSI JI OHM OTBETHTh Ha BHI3OB BPEMEHH.

Cepzeii lInunvxo

IIpeaudenm Poccutickozo cowsa

myputidycmpuu

PYKOBOAHTEND TOCTHHHUYHOIG TIPEANPHATHA XOYET NPEX/E BCETO,
yTo6BI TTOCAe O0y4eHHSA NOBBICHJIOCE KadecTB0 paboTH OTAETBHBIX CO-
TPYIHUKOB H BCEr0 KOJNEKTHBA B 1{esoM. EMy HYXKHa YBEePEeHHOCTh B
TOM, 9TO 06ydeHHe ACT KOHKPETHBIE PE3YNETaTel: yBeIH4HTCA 0bbeM
MPOAXK, CHUBHTCA TEKYYECTh KAIPOB, 0OHOBATCS TEXHONOTHH PabOTHL.
B ahdexrunHocTH 06yueHNs AOKHM OLITh 3aMHTEPECOBAHBI U PYKO-
BOACTBO FOCTHHMIBI, M TPEHEP, H, HaKOHeLl, CaMH COTPYNHHUKH. A Ui
3TOTO cHcTeMa ofyYeHHs AOJXHA OBITH PPAMOTHO NMOCTPOEHA H TAK Xe
TPaMOTHO BHEZPEHA B KH3Hb.

I'puzopuii Casuenxo
Tocmunuuno-xadposuti uenmp <llepconas



Ilps OTCYTCTBMH pbIHKA TPYAA, KOTOPLIH ObI MoCTaBnsan Kpaxugu-
MMPOBAHHLIX pAOOTHUKOB B FOCTHHHIIBI H PECTOPAHBE, MBI, ECTECTBEHHO,
BBIHYXA€HbI TOTOBHTh ITEPCOHAJ CBOMMH CHJIAMH, MMETh TPEIIHHTOBLIE
OTHEeJb ¥ TPeHWHIOBLHIX MeHexepon. Koraa B rocTHHHLY NMPHXOIMT
BBITTYCKHUK, Y HErO B AMIUIOME HanucaHo «MeHe/pkep pecropanas, Me-
HEHKep — O4eHb pacrybiBuato. Hyxno yunth konkperrnke. KoHeuno,
noboe yuebHoe 3aReAEHME JaeT onpeaeneHHble 06uieobpasoBaTebHEE
craHaapThl, Ho KpoMe HHX cYILeCTBYIOT CTAaHAAPTL! ITPodeccHil.

Tamuvana Tocmenuna
Pyxoaodumeny xomnanuu «Ynpasnenue
20CIUHUNHBIMU NPEONDUATMUAMUS

[MomMumo reorpaduueckore pacnoioKeHusl U UHTEPLEPOD, KII0Ye-
BYIO POAb B NOMYNSIPHOCTH rOCTUHUIIEI MrpaeT niepcoHan, [loxanyii, ato
caMasl ysI3BHMast ¥ HecTaOuIbHasT COCTABMIAIONA YCIeXa ToCTHHHYHO-
ro 6uaneca. Penyraums rocTHHHLS HEH30eXKHO HAXOMUTCS B OCTPOR
3aBHCHMOCTH 0T YesIOBeveckoro akropa.

10nus 3atiyeaa
Henonnumenvusitl oupexmop xomnanuu
¢Anvpa lepconany



BeeAeHMe

HupycTpys rocrenpuMMCTBa, OIHA H3 KPYIHEH X
oTpacneil MHpOBOH BKOHOMMKH, OypHO pasBuBaeTcst. Bo Milorom 3To
mporcXoanT Gaaroaaps COLHANLHOMY, S9KOHOMHYECKOMY M NOJHTUYE-
CKOMY NpOTpeccy — 3a MOCHeNHHe HeCKOJIbKO JIeT TYPHSM CTasl J0CTy-
MeH MIKPOKHM cosM Hacenerus. O 1HOBpEMEHHO ¢ pocToM obilero yuc-
JIA TYPHCTOB 3aMETHOE PA3BHTHE NOMYUIIH HHPPACTPYKTYpa TYPH3MA U e€
OCHOBHOH KOMIOHEHT — rOCTHHMYHEI cexTop. OTesH cTpeMaTcs no-
JIY4uThH CBOIO momo GU3HEca M BCIYECKH NBITAIOTCA YOEAHTb TYPHCTOB
MCTPATHTD ICHBIH Ha MPpHOOpEeTeHHe TIPENOCTABISIEMBIX HMH [OCTUHHY-
HBIX YCITYT.

[ToHATHO, YTO FOCTHHHYHBIH GM3HEC — HEOTHEMJIEMAs YaCcTh MHIY-
CTPHH FOCTEMPHUHMCTBA — HATIPAMYIO 3aBHCHT 0T YPOBHA pacxoaoB CBO-
UX KIUEHTOB. B cOBpeMeHHBIX YCAOBUAX, OCODEHHO B KPYITHEIX MErano-
NNCaX, TOCTHHHIE GYKBaJbHO BEIHYKAEHBI OOPOTHCS 38 <MECTO TIOH
conmuemM». Yrobsl He TOMBKO coxpaHuTh OM3HEC, HO M Pa3BHMRATLCS, I'0-
CTHHHIIE HeOOXOMMMEI CPeNCTBa, TTOJMYYHTDh KOTOPHIE MOMHO TOJIBKO ¥
knnenTa. CrenopatesbHo, MPEANPUATHE 3Toi chephl 6usHeca TOJIKHO
YMETh He TONbKO NPUBJIEKATh, HO H CTHMYJIMPOBATh KIHEHTa Mpuobpe-
TaTh TOCTHHHYHSIE YCAYTH.

OmHako A5 peaqH3aluy 3ToH 3aayu HeoOXOAMMO HE TOJIBKO pac-
HIHPATH CNEKTP NPEAOCTABIAEMEIX TOCTAM YCIYT, HO H, KOHEYHO, MOBBI-
warb Kagecrso obcay:kuBaHus. Yenex jno6olt opraHusaiH, a ocoben-
HO FOCTHHUYHOTO TIPEANTPHATHS, BO MHOIOM 3aBMCHT OT NepcoOHaina,
KOTOpBIit B Helt paboraer. IlepcoHan rocTHHHIH — ofHO M3 Hauboxee
BAKHDLIX 3BEHBEB B LENH IOJIYUYEHMsT OXONOB M H3BJIEYeHHS NPHObIIH
B HHAYCTPHH rocTHHHYHOTO O13Heca. He cnenyer 3aBBIBATE M O TOM, YTO
COBPEMEHHEBII TYPUCT, HHOCTPAHEL[ MY Halll COOTEYEeCTBEHHHK, ITyTe-
HIECTBYSI, UMeeT BO3SMOKHOCTE CPABHMBATEH KaYeCTBEHHBIH YpOBEHE cep-
BHCa, NMPEfOCTABNAEMBlit TOCTHHUIIAMM, H B NIePBYIO OYepelt YPOBEHb
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obemyxuBatus. TIpH aTom HapAaay ¢ npodeccHoHanbHbIMH 3HAHUSIMH,
HeOBXoAMMBIMH /151 KAYEeCTBEHHOTO 0OCAyKHBaHMSA rocTeH, BaXKITYIO
poJib HFpaeT (opMa NpecTanieHus 3THX 3HaHKH, TO ecTh opMa noja-
u¥ MHAOPMAUKH O MPOJABAEMbIX YCAyTaX.

BextMBocTh, A0OPOKENATEMBHOCTD, KOMMYHHKAOENIBHOCTD, CTPeC-
COYCTOMYMBOCTh, HEKOH(IMKTHOCTL — 3T0 JIMIUBL 4acTh TeX KayecTs,
KOTOPBHIMU ZioMKeH ofmanars coTpyAHHK rocTiuubL Ocobbie Tpebopa-
HHST TIPEXBABAAIOTCS K TeM, KTO paboTaeT HEernocpeluCcTBEHHO C TOCTA-
MH: cIyx6e pasMemleHus1, DeCTOPaHHbIM clyx6aM, cryxbe HOMepHOIo
hoHaa, cryxbe KOHChEpXKEH H TaK Jalee.

Tearp, Kax W3BECTHO, HAYMHAGTCH C BEWIAJIKH, & TOCTHHMLA — CO
cnyx0bt iprema, M oT TOro, KaK NEpCoHa BCTPETHT rocTd — yibiOKok
WIH YXMBUEKOH, 100pOXKe/IaTe/ibHO HIIH PaBHOAYIIHG, — OT TOTO, KaK OH
byzet npoMHbopMHpOBaH 00 YCIYraX H yCIOBMAX NMPOXHBAHMS, 3aBH-
CHT IEPBOE BTeYATNEHHe O rocTHHMIE B nenoM. FmenHo neGnaronpu-
ATHOE NepBQe BIeYaTNIeHHe YaCTO HeNb3s KOMIIEHCHPOBATh ajKe BRICO-
koit xomdoprabenbHOCTEIO HOMepa. [109TOMY aKTyaJbHOCTE BeAeHHS
paboThi ¢ O6CHYRMBAIOUMM NEPCOHANOM He/b3s TIEPEOLEHHTb.

B aro#ft xHure NpenNPHHATA TIONBITKA KHTETPHPOBATEL pasHoobpas-
Hble 3HaHMA BoOIACTH PYKOBOACTBA MEPCOHATOM W OITHCAHBI METOZbL
H METO/AHKM NPHMEHEHMS] 9TUX SHAHHH K CrelH{)HKe FOCTHHUYHOR HH-
aycrpun, K coxanenmo, Ha cerouAnmmit fiens paspaboTok B 06macTH
NCHXONOTHH PaBoTH C MEPCOHANIOM rOCTHHUYHOTO OHaHeca B oTeye-
CTBEHHOH HayKe M MPaKTHKe oYeHb Mano, B npeanaraeMou ysaXkaemo-
My QHTATeNl0 H3TAHHH AAlOTCA Takke TeopeTHyeckHe oboCHOBaHMSA
NPHMEHAEMBIM METORAM U METORHKAM paboTsl ¢ 06CTYKHBAIOIHM TIEp-
COHAJIOM, & TAKKE OMMCHIBAKTCA NMPOUEAYPH KX NMPAKTHYECKOTO MC-
NONbIOBAHM AL

Haxp ckasats ¥ 0 ToM, 410 KHHTa paccunrana Ha HR-Menemxepos,
HC{OOUIOIOB ¥ TREHHHT-MEREAKEPOoB, paboTaoux B cdepe o6cayxH-
seHiL. Oua melesstHrepecHa OYJET i PYKOBOAHTENAM KaK JNMHEHHEIX
noApaAsNeneHHll, Tak M Tol-ypobHS. PagyMeercs, ona 6yzieT moJiesHa
K BCEM HHTEPECYIOMIFMCH BOTIPOCAMW YTIPABJICHHS EPCOHANIOM,



I'AaBa 1 OpraHusauma HR-meHeAMeHTa
B MHAYCTPHMH FOCTRNPUHMMCTBA

HR-NoAXOAbI K peLUeH IO NpobAem
NepcoHaAa

CriemuamicThs B 06J1acTi1 NCHXOMOTHH pabotel B ce-
Pe roCTENPHMMCTBA, a TAKKe MHOTHE aBpTOpbI, 3aHHMAKOLIHECS] BONPOCa-
MW YNIpaBJEHHS KaJpaMi, XOpOL0 3HAIOT, YTO CYUECTBYeT Hensli psn
TEPMUHOB, KOTOPLIe KAMABIM 13 IICC/IEA0BATE/EH TPAKTYET II0-CBOEMY,
Cpeay HHX TaKHe pacnpocTpaHeHHbIE, KaKk KaApoBoe YIpaBJieHHe, Kaj-
poBas agMHMHUCTpaLHsl, KaJpOBsle U [IPOM3BOJACTBEHHBIE OTHOLIECHUS.
Hano, mo Bce# BUAMMOCTH, CKa3aTh O TOM, YTO TEPMHH <Kalpsl» ITPH-
wen B cepy ynpasiaeHus U3 NpogecCliOHaJbHOT0 CJI0BAPA BOEHHBIX,
Ciae OH O3HAyYyaeT Ipymnmny npoecCHOHANLHEBIX BOEHHBIX' PSIIOBBIX, KO-
MaIIHLII] COCTAB H PEe3EPR, JTO CJIOBO NPHULIO B PYCCKHIT SI3bIK M3 He-
MelUKoro Wi (paHI[y3CKOro, M 3HAYHMT OHO B IPAMOM MEPEBOJE «PaM-
Ka», B aHI/I0A3LIMHBIX CTPaHAX B TAKOM 3HA4YeHHH 0OBIMHO MCNOAb3YIOT
TEPMHH <NEPCOHaN» M MIPOM3BOAHEIE OT HETO CJIOBA.

B HR-npakTuke cynecTByior ABa OCHOBHBIX NMOAXCAA K pelIeHHIO
npobsieM ToBefleRHsl TiepcoHala, [lepBLlil aKleHTHPYeT BHUMaHUe Ha
TOM, YTO YTpaBJeHHE YEJIOBEYECKHMH PECYPCaMH BKJIIOYAET CTpaTerd-
YeCcKHE ACMIEKTHI PelteH s mpobneMbl, B TOM YHCNIE H BONIPOCH COIHANE-
HOIO PasBHTHSL. YNpaBeHue NepcoHaNoM ke B fonbleil CTeneHu oOT-
HOCHTCSI K onepaTHBHOM paboTe ¢ kaapamu. BTopoit noaxon UCXOAHT H3
TQrO, YTO yNpaBJleHHe YeNIOBEYEeCKHMHY PecypcaMH 3aHUMAETCsI PETYTH-
pPOBaHMEM BOTMPOCOB FOCYAApPCTBEHHON pernaMeHTal{MH OTHOHIEHHH B
00J1aCTH TPYZA ¥ 3aHATOCTH, 4 YIPaBJCHUE TEPCOHANIOM OPHEHTHPOBa-
HO Ha TPYZOBEIE OTHOLIEHHS Ha ypOBHE npeanpuatust. TakuM 00pasoM,
yIpaBJeHHe YeJIoBeYeCKHMH PecypcaMK — 3T0 MaKPOYPOBEHb, a YIIpas-
JIEKHe TIEPCOHANOM — MHKDPOYPOBEHb OTHOIIEHMH PYKOBOZCTBA H IOA-
YyMHeHHsI, Pas/iyus 3THX ABYX YpoBleH npeicranieHn: B Tabu. 1.
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Tatamys 1

Coaepxanre HR-npaxTHiu

Chepa Bekrop Dynxum TMopo 1 vernocTs
NEATILHOCTH  HANPaBJEHHOCTH
Ynpasnense PeweHne rno- [TnanuposaHue ue- [MpeangenT, rene-
YenopeuecKUMH  BANBHAIX, AOLI0- JOBEYECKHX pecyp-  pansnbId gnpex-
peCypraMun BPEMELIHBIX, HO- COB, PasBUTHE HEI- 1op (nepBoe JHLO)
BBIX 3aau AHBMOY ARLHBLIX
cnocobuocTel

H NOBLILEHNE KBA-
NuhMKALMH, NRAlH-
pOBAHHE 38TPAT HA
nepcolian » paMkax
CTpATErHH 0BILIHX

JATPAT NPeANPHATHA
PaGora Peinenne Teky- IonGop Buue-npesuneHT
C EPCOHATIOM UIHX, TOBCEAHER- M PACCTANOBKA KajJ-  KOMNAIIIH, 3aMe-
HBIX npobneM, poB, paipaboTka CTHTENL [CHE-
TpebyoKX aj- nporpamMm npodiec-  pajsHOro AMpex-
MHHHCTPATHBHOI'C  CHOHANBHOI MOTH-  TOpa 10 Kaapam
BMEWATENLCTES BaUMK;] paspeiienne  {BTOpPOC ANUO)
KOH(AUKTOB

HR-MeHeAKMEHT: TeXHOAOTUH, PYHKLIMH
H MRTOAbI paboTbl

B copeMeHHOM MIIpe HabniomaeTcst TeHASHUTIST K cOITH-
KEHMIO H MHTErPALlMM JBYX NOHSTHIT: paboTa ¢ nepcoHaioM 1f PYKOBO-
CThO NepcoHanoM opranusaunf. OxHako sty ABe BaxKieiimire chepnl
HMEIOT M cBOR cnerMduKy. OHH pasmyaloTcs He TONBKO 10 CY6BeKTY,
HO K 110 CBOMM QYHKIHAM,

Tax, raashas QYHKUUS pabOTH ¢ riepcoHanom, it paloThl ¢ Kaj-
PAMH, KAK HACTO HAIBIBAIOT JTOT BMI JEATENBHOCTH, — obecrieueHHe
OPTraHM3ANMH ONTHMANLHEIM KOJIMYECTBOM PabOTHHKOB Heo6XOAIMOiH
xaasrrrrapi. Cpenn ocobeHHOCTel 3T0H (YHKINIM BEAENIOTES CTe-
AYIOEILHE,
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B HEMOCTOSNICTBO PABOTHI ¢ KAKIBIM OTAENBIBIM COTPYIHHKOM,
Kak mpasmno, ciryx0sl nepcoHana 3aHHMAIOTCS MM 1€ KAMXKAO0-
JIHEBHO, a 0 Mepe HeoOXORIIMOCTII

® BCIOMOTrareibHLIN Xapaktep Aearesnuoctii. Pabora ¢ nepcoHa-
JOM He HeceT B cebe MOCTOAIHOrO It eNOCPEICTBEHHOTO PYKO-
BOJCTBa COTPYAHHUKAMM MPeAT PHATII,

® W3 3TOTO BLITEKAET OTPAHUYEHIIOCTb BjlaCTHLIX IoJHOMouI. Me-
HeJpKepE! o paboTe ¢ TePCOHAJIOM He ITMEIOT TAKHX NOJIHOMOMITH,
Kak Juuefiibie, HEMOCPeJACTBEHHbIE PYKOBOAUTENH, & IIOTOMY Me-
HeKEep M0 NEPCOHANY HE MOXKET ILEOCPeACTBEHHO BJIHSITDL Ha
MPOM3BOACTBEHHBIH TMpolece, TaKoe BJUAHHE NMPOMCXOAUT OTO-
Cpe/IOBAHHO, Yepes APYTile MeXaHH3MbL

I'nannasa QyHKUMSA PYKOBOACTBA MEPCOHANOM — HENOCPEJCTBEHHOE
IOCTOSIHHOE PYKOBOACTBO COTPYAHUKAMI! IPEANPHATHS ILJIH OPraHH3a-
LIMH B MpoOLecCce NPOMIBOLCTBEHIION AearenshocTil. [l aTol cdepsl
XapaKTEPILL CNENYIoLe 0COOEIHOCTH.

W IocTOSIHHAA paboTa ¢ KaMILM NOAYUMHEHHBIM. Tak KaK pyKOBO-
JAWTE/Ib HECET OTBETCTBEHHOCTL 3a AESTeNLIIOCTH CBOIX ITOAYII-
HEHHBIX, OCYILECTBAAEMYIO IIMH Ha TIPOTSKEHUH BCcero pabouero
JTHS, TO, COOTBETCTBEHHO, M paboTa ¢ NOAYMHEHHEIMII, B YACTHO-
CTH PYKOBOACTBO MMM, OYIET BHIMOJLIATHCS MTOCTOAHHO;

® OCHOBOMOJAralolIHii xapakrep nesarensiocTy. PaboTa nunefiHbIx
MeHeIDKEepoB HENOCPEACTBEHHO Hallpaniella HA JOCTHRKEHHE H pe-
AJIM3a1IHI0 OCHOBHEIX Lesell MTPOH3BOJACTBEHHOTD NPOLEecca;

® BJACTHBIE NOJTHOMOYMSI, HemocpencTaeHHbI PyKOBOANTEN D, OT-
BETCTBEHHEI 3a MIPON3BOACTBEHHBIH NIPOLECC HA BBEPEHHOM eMy
yyacTKe, HagesieH OGMbIMMIE, TI0 CPABHEHHIO ¢ (PYHKIIMOHAJIBHBI-
MH MEHE/KepaMH, BJACTHEIMM MOJHOMOYHSIMH.

[ToniManye pa3IMaKii B cHcTEME paboThI C IEPCOHAJIOM H yIIpaBie-
HMST KM — Ba)kKHOE 3BEHO B (DOPMHPOBAHHH TPAMOTHOH MONHTHKH Me-
HEIAKMEHTA YeN0oBe4eCKuX pecypcoB Ha mpexnpusaTiu, [Ipaxruueckas
AEATENRHOCTE PaGOTH € IEPCOHANIOM TIPEANPHATHS Beeraa pasHooOpas-
Ha, IIpH aTOM NpeANpHATHE, OCHOBHOH NEATENbHOCTBIO KOTOPOro SIBNS-
eTc MIPeNOCTABICHHE YCYT, B YaCTHOCTH TOCTHHHYHEIX, 06/MagaeT cBo-
UMH ClieHGHYECKMMM BEKTOPAMH TIPHIQXKEHNS,
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Konesino, /1 Masetbkoro oTens, YHCIEITHOCTD COTPYIHITKOB KOTO-
pOTO MHHHMMAILHA, CYLIECTROBAHUE OTAE)A O nepconany OyzeT ToAbko
B TSITOCTh. TakoMy TPEATIPHSATHIO FOCTATOYHO OJHOIO MEHEMXepa Io
KaJpaM, KOTOPbIH CMOXET COBMECTHTE Bce HeobxoalMEle J1J1a paboThl
(PYHKIHH,

Onnako ecam rocTMHuia obiagaer Goapiimy obbeMamil Yesone-
JECKHX PecypcoB, paboTa ¢ NePCOHANIOM fOJIKHA ObITh TPAMOTHO NO-
CTPOEHA M YeTKO CTPYKTypHpoBaua. s oToro HeobOXOAIIM OTHEN 110
pabote ¢ nnepconanomM. Ero e TensHocTs, Hapsaiy ¢ ApyrHME Nojpasze-
neHuaMyu, GyeT UMeTh MepBOCTENeHHOe 3HaYyenKe B pabote aToi rac-
THHMIb, TAK KAK MMEHHO oT orrbok npu paboTe ¢ NepconaIoM BO MHO-
TOM 33BHCHT cyAbbOa caMoro oTess.

ITo MHEHWIO MEOTHX CHIELHAJIHCTOR TI0 KAIPOBEIM cayxkiam, Bce CIIyxK-
6r1 repcoHaa HaleH CTPAHEl MOXKHO YC/I0BHO Pasfie/TMTh Ha TPH rPYITLY

m nepellenrHe Ha HOBbIE KRAPOBLIE TEXHOIOTHH;

W YAaCTHHYHO IEepPELe/IIiHe Ha HOBLIE TEXHOIOTHH;
= paboTauiye no-cTapoMy.

Kazposse cnmyx0Os1, paboTaloiye 1o HOBBIM TEXHOJOIHSM, OTIHYa-
I0TCST OT CIIy 0, IPHAEPKHBAIOLIMXCS TPAJMINOHHOTO NOAX0Aa, CIeAy-
IOUMMH XAPAKTEPHCTHKAMU,

m Opranysalys IPOBOAHT ITPOBEPKY paboThI € MEPCOHAIOM KaK MH-

HAMYM OZIMH Pas B ABa rofia.

m CoTpynHuKH ciyX6sl IO nepcoHanty UMeIoT npofecCHOHAND
HYIO TIOATOTOBKY M0 CHEIHANBHOCTAM <¢IICHXONOTS, <COTIHONALS,
4IOPHCT?, «IKOHOMMCT?,

= Cryxba sermonusieT ase pyHKUHH: odopMIeHHE TPYAOBIX OT-
HOWIEHK ¥ YIPaBJIEHHE TPYIOBBIMH OTHOMICHASIMY,

n OdopmireHHe TPYAOBLIX OTHOWEHWH OCYMIECTRINIOT CIIeHANH-
Tl C npotheCCHOHANGHIM 00pasoBaHHEM.

w B opranmszamuir ecTs STHUECKHH KoJlere.

m Kaxanli cOTpyTHMK OTAENA MO NIEPCOHANY CNELHANHSHPYETCS TI0

ONpEeeeHHOMY HANPABNeHHIO padoTy 1Mo yIpasieHHIo nepco-
HATOM,

» B opranmsaniui HeT paGOTHHKOB, KOTOPEIE HE COOTBETCTBYIOT 3a-
HIMAEMON DOJNAKHOCTH, WIH HMX KONHIeCTBO He mpepwnaaer 10 %
ot 061ero YHCTA TePCOHaNa.
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» Crayx6a nmo nepconany yqyacTBYer B IUIAHHPOBALHH CTpaTeriye-
CKHX H TAKTHUECKHX 3a/1a4 OPTallM3allHll i UX PEIeHHM,

w Cury6a 110 IepCoHany peryjisipHO M3y4aeT PHIHOK TPYZa.

s Oprannaauus 3apaboTHOMH N1aTH — (DYHKUHA KaJPOBOH CirysKObL.

s cnonn3yemble pecypesl st riopfopa KapoB BechbMa pasHOo00-
pasHEl,

» Oruiata Tpyna MeHeDKepa Mo YIIpaBJ/IeHHIo EPCOHAIOM COOTBRET-
CTBYeT PeHTHHIAM OIUIATH APYTHX NMOACCHBIX OPraHM3aLHiA.

s Cinyxba 110 nepcoHany oCyeCTBAsIET NIAHMPOBAHUE Kapbephl
COTPYAHUKOB.

w Cuyxba nocrosinno paboTaeT C KOHCYJIBTAHTAMH.

v Coyxba no nepcoHayny MMeeT IIpOrpaMMy PasBUTHS TTePCOHAJIA.

u Ciyxba HCNONb3yeT HOBbIE METORHKH YNpaBieHHs IHCUMILIK-
HAPHBIMM OTHOLIEHHSMH.

» Cnyxba npuMeHseT KOBbe METOLAUKH NOATOTOBKK U MEPENONro-
TOBKH KaJIpoB.

a Crpykrypa cnyxG6si 110 NEpPcoHaTy orpenensercs QyHKIHMAMH H 3a-
[a4aMM OPraHU3AIHK, & He TOJIBKO YHC/IEHHOCTBIO MePCOHAA.

s Cnyx6a ucnonpayer mocTofaHHO 0OHOBJIAEMYIO CUCTEMY MOTHBA-
LMK TPYAA,

x TexHWueckoe OCHalIeHKe CIyXObI 110 NepCOHANY HOCTATOMHO,

n Cayx6a 6e30MacHOCTH HaXOAWTCS B CHCTEME KanpoBoit caykOs.

s Ciyx6a no nepcosany BrafeeT oueHKoft pabOTHHKOB.

x Cayxba no nepcoxany He orpaHuynsaer paboTy ¢ HOBRIM CO-
TPYAHHUKOM TOJILKO €r0 NpUeMOM ¥ o opmiIieHHEM AOKYMEHTOB,

n PaboTHUKM OpraHM3aliy 3HAIOT NPOrPaMMy TOBBILUIEHUST JIOXO-
IOB COTPYAHHUKOB,

» ¥ cayx6sl 10 MEPCOHANTY eCTh NPOrpaMMa No NOAEPKaHHIO 370~
POBbSl COTPYAHHKOB.

n IToa6op ¥ paccTaHOBKY KaApOB OCYIIECTBIAIOT He IMHEHHBIE Me-
HeJDKePLl, KOTOPbIE 415 3TOT0 TIpodecCHOoHaNBHO He ITOATOTORIEe-
HBI, A CTIEL{HATHCTHI, PAOOTHHKH CyX0bl [T0 MePCOHATY COBMECT-
HO C MEHEIKEPAMM.

s MeHemxkeps ciry>x611 IO NEPCOHANY HECYT JTHYHYIO OTBETCTBEH-
HOCTS 3a OIHOKH, AOTMyWEHHbIE pK moabope Kaapos.
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a Cnyxba no nepconany GUKCUPYET BCe CIyYaM HapylleHuit Tpy-
HOBOM AUCIIITTIHHBEL,

m Cayxfa MCNONL3YeT COBPEMEHHBIE METOABI IMCHHTIIMHAPHOTO
DACCJIEJOBAHHSL.

m Caysx6a 110 MepcoHany MPOBOAUT KETO/HYIO OLEHKY 1epCOHAMA
H [IEPECTAHOBKY KaJlpoB HA OCHOBE 3TOIT OLEHKH.

s Cnyxba 10 nepcoHaly TOCTOAHHO COTPYAHHYAET C IMHEHIIBIMII
MEHEIKXEepaAMH W PYKOBOAHMTENSMH NOAPA3AENEHNH

m Cnyskba no nepcoxany npu noabope kKaApoB UCMOAbL3YET HOBEH-
LIMe METOAMKH, NO3ROJITIONIME CBECTH K MITHUMYMY BEPOSITHOCTh
ooKH,

» B oprauizaliyi ecTh ONMcaKue Bcex pabouux MecT ¢ onpesene:
HHeM TpyAOBbix QyHKMH Ha paboyem Mmecre.

Takum obpasom, paboTa ¢ IEPCOKANOM NIPEATIONATALT CASAYIoILee:

® [JaHMpoBaHHE TPYHOBBIX PECYPCOB: HX OLEeHKY, Habop paboueii
CUIIBL, TIAHUPOBaHKe noTpefHOCTH B Kagpax, oTéop nepcoxana,
COMANIbHO-TICHXOJIOTHIECKYIO QIalNTaldio IPUHSITOrO padoTHUKS;

m TPOTHO3 NOTPECHOCTH B KAZipaX, MCXO/A M3 CTPaTerMIecKix Le-
JieH PasBUTHA OpraHH3aluH,

W CO3/IAHHE CHCTEMbI MOTHBAIIMH Pab0THMKOB K BBICOKOIIPOM3BO-
AUTENBHOMY TPYIY,

W OLEHKY KaJPOB M HpOBeAeHHe HeoOX0MMEIX IEPECTAHOBOK: pas-
paboTKY IaHa OUEHKK M KPUTEpUER, TOAOOP U COrNacOBAHUE Me-
TOAOB OUEHKH M METOAHK, NMPOBEAEHHE OLIEHKH, aHAJIM3 PEe3y/ib-
TaTOB W HX HCHOJb30BAHHE JJIST ABHXEHUS TPYAOBBIX PECYPCOB
NPSATIPUSTHS;

W TIORFOTOBKY KaZPOB: OPraHv3auuio o6yYeHHs BHOBb TIPHHATHIX
H yxe paboTalolMX COTPYAHHKOR M, IO MEpe HeobXOMUMOCTH,
PYKOBOJSIETO COCTABY;

W QupeAeseHHe MATEPHAJBHOIO BO3HATPAXKEHHMSA COTPYAHHKOB
B LEAAX NPHBACYEHHUA K COXPaHEHMS IIEHHBIX KaApOB.

Bo MHOIHY cTpaHaX MWpa B IOCJEIHEE BPEMS CEPBE3HO [EPecMaT-
PHBAKOT SHAYeRHe H PYyHKIUHM cryx6, SaHUMAIONUXCS NEPCOHATIOM.
Ocoberno Baxno 9TO AAA MPEANPHSTHIH, KOTOPHIE paBoTaloT B cdepe
NpOH3BOACTEA yenyr. [Ipemmpraria, paboTaniiue B MHAYCTPHH TOCTE-
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MPHUMCTBA, AOKHBEL YETKG OCO3HaBaTh, YTO HMEHHO O6CTYKUBAIOIRUH
MepcoHast SIBASETCS OCHOBUEIM (haKTOPOM TPOI3BOACTBEHHOTD NPOLIEC-
ca — obcenyxusannst. M or Toro, 6yner MM cooTBETCTBOBATE NEPCOHAJ
rOCTIHHLIBI YPOBNIO, HA KOTODLIH OHA NPETEHAYET, BO MHOI'OM 3aBHCHT
MpHOLITEHOCTE MPETPHSITHSL,
B ycnopusix ocTpoii KOHKYpPEHLIUH, KOrZA CTPOSITCS HOBBIE OTEJH,
yBeqHYHBaeTcsl 00LeM TIPEVIONEHHI HA PBIHKE TOCTHHHYHBIX YCJYT,
Bce GojipLuee 3HaYeHHE NOJyvaeT KayecTBO obcnyxusanmusa Vmenwno
OO BLIXOAMT Ha NEPBBIH ILTAaH, OCTABANAS MO33AM MAaTepHasIbHble KOM-
nonenTsl aTora GisHeca,
Onnaxo ansa opdrexTHnHOH paboThl NepCoOHaNa OTeNb JOMKEH C M10-
MOLUBIO CIYKOBI N0 NEPCONATY OCYLIECTBAATH IPAMOTHO NPOJYMAHHYIO
MOJUTHKY MEHCKMEHTA YEJSIOBCYECKUX PECYPCOB.
B cneunanpHoif iMTepaType 00BIYHO HA3LIBAIOT CJE/YIONHe OCHOB-
Hute QyHinuy cnyxb 110 nepconaiy:
= ofecreyenue kaJipamMu: onpenesieRue noTpeSHOCTH, IOKHCK COTPYA-
HIIKOB, 3aKNM0YeHUe TPYAOBBIX AOrOBOPOB, O3HAKOMIEHHE C pa-
60UNMH MECTAaMH M YCJIOBMSAMM TPYHA, PACTOPKEHHE TPYIOBRIX
JOCOBOPOB, TIEPEABHXKEHNE KAZPOB;
¥ NOATUTOBKA, NEPENOATOTOBKA M HOBBILIEHHE KBAIH(PHKALHAH pa-
BOTAOILHX CIIELHaIMCTOB;

® obopMIIEHMEe TPY/IOBBIX MPAaBOOTHOLLIEHHI;

® OpraHu3altig OTLAATHI TPYHa, aTTecTauis pabounx MecT, onpene-
JIEHHe CTPYKTYPHI OILJIATE TPYAA K CTPYKTYPHI JIbIOT, CHCTEMBI
noxasarenel Tpy/a, AHANM3 PBIHKA TPYAa;

¥ BEHISIBJIEHNE COIMANbHOM M MICHXCIOIHIECKOH HANPIKeHHOCTH

B KOJUJIEKTHBE H CHSTHE ee;
m pasBHTHME OTHOWIEHWI ¢ opraHaMHi paboyero caMOyIIPaBReH s,

m KoopAMHauusa paboTel no cTabuiansauuy ycaosuit Tpyaa M co-
OIONEHII0 TEXHUKH He30MacHOCTH.

BaxkHO Takxke MOMHHUTD, YT0 CTPYKTYPa KaapoBoi ciay»k0b orpene-
NAETCS ee (DYHKIMSIME M 3aJa4aMM, HO HUKaX He HaoOOpOT.

Ha nmpeanpHATHAX FOCTHHHYHON MHAYCTPHM 3HAYUTEIBHOH YACTHIO
ciyxObl 110 MEPCOHANY JOJXKEH SIBAATLCS CEKTOP, 3aHHMAIOIIHIiCs
M3yYEHHEM KafpoB ¢ TOYKH 3PEHMS MX COOTBETCTBMS 3aHMMAEMEIM
NOMKHOCTAM. B aTOM CBA3M XapaKTepHO, YTO 0OCIYXHBAWIWI Tep-
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COHAN JIO/KeH COOTBETCTROBATH OXHAAHUSM noTpebureneit ycayr ro-
CTHHULL.

Jinst Gonee rpamMoTHOI paboTsl ¢ 0bCIYKUBAIOUUM NIEPCOHANIOM ro-
CTHHUL, HEJOCTRTOYHO MMETh TONBKO AOMKHOCTHEIE MICTPYKUHH. He-
06X0AMMO BHIETHUTE TTOKa33dTe M KAYeCTBEHHOTO CepBUCHOTO 00CayHi-
BaHHA — CBOEOBPAIHELI ITANTOH AEATEILHOCTH COTPYALMKOB KIIOYeBEX
cayxb, paboTaOLIUX C TOCTAMH.

Tax, HanpuMep, CIEAYeT MOMHUTD, 4TO €CHM OTENh PAcCYMTaH no
6onbineit YacTH Ha ceMeRHbIH OTABIX M OCHOBHYIO TOJIIO POXKHBRIOLIHX
B HeM TOCTell COCTABASIOT CYNPY/KeCKHe TIaphbl € ZEThMH, TO 00CayXH-
BAHUE B IIEA0M M MEPCOHAN B YACTHOCTH AQIAKHBI OBITH HANPAB/IEHBL Ha
yAOBIETBOpenHe norpebHocTel, BOSHUKADIIMX Y 9TOH KaTerOpHH KJIH-
enToB. TO eCTh JKEJNATENBHO HMETDh B TOCTHHMIIE TAK HA3BIBAEMYIO KOM-
HATY JIETCKOI0 I0CYTa, AHMMATOPOB, KOTOphie GYAYT 3aHHMATBCS C AETbMH,
a TAKXKEe CIeHaIbHbIE PAa3BleKATEAEHbIE IPOrPAMMbl CEMEHHOIO OTARIXA.
[Tpu sTOM TIEPCOHA TAKXKeE AOMKEH 06MaaTh 0COORIMH COMMATBHO-TICH-
XOJIOTHYECKHMH Ka4yeCTBaMM M HaBbIxami paboThl, TO ecTh Ha NEPBHIH
TUIAH BLIXOAST HABLIKM OOIEHNA C JEThMH, HAYaIbHbIE 3HAHUS BO3pa-
CTHO# ICHXONOrMH U Tak Aanee. CaenoBarenbHO, Caya6a Mo mepcoHany
AOJIKHA, MCNOAbLIYSA CBEIEHHA O KATErOPHUAX TOCTei, NPOXHUBAIOIHX B
FOCTHHEMILE, NOATOTOBUTL OOCHYKUBAIOIIUI NEPCOKAJ, PasBUBAS HMEH-
HO T€ HABBIKK, KOTOpEIE OyAyT Haubosee pocTpeHOBaHbI KIMEHTAMH,

Ha HeKOTOPhIX IPEeANPHUATHSIX TOCTHHIYHOM MHAYCTPHU OTAE) Map-
KETHHIa, SaHHMAKIIMECS HCCIeZ0BaHHeM CEIMEHTOR phIHKA cdepbl ro-
CTENPUHMCTEY, 2 TAKKE H3YYeHHEM KOHTHHIEHTA rocTeil, NoJIb3YI0IHX-
CH YCIYTaMH TOCTHHHI[BI, BXOMT B COCTAB OT/leJIa MO NEPCOHATY. TakKM
obpasom, B 9TOM CAYYae B3aHMOZEHCTBHE H 06MeH HHOpMAIIHe Mex-
Ky STHMHM yyacTraM¥ efuHoll coryxO6pl mponcxoaar ropasugo GCTpEE,
Omrako TaM, e CHTYalMs CRAAABIBAETCH NO-HHOMY, TAE MADKETHHT H
cayxba mepcorana NMpeACTaBAsIoT cobol Ba OTAENBHEIX MOAPA3Jle-
IEHHR, BaXHO, TTOOR HHopManus Spita Npo3payHa, a KAHANLL ee Tie-
pEHAYH HE <3aCOPEHE» HHGPOPMAITHOHHDBIM ¢MYCOPOMS.

Opranwsanus paboTs! ¢ IepcoHANoM TpebyeT OT Ipes-
MPEATHA 9ETKO MPOAYMAHHON CTPATErMH H TAKTHKH.
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Cayx6a 1o riepcoHauty, KOTOpas AQJBKHA BbINONHATE (hyHKIMIL Y IIpaB-
JIEHIIST TIEPCOHANOM M PETYTHPODaHHS TPYAOBLX OTHOWEHWH, B CBOEH
MPaKTHKE J0JXHA HCMOJAb30BATh HOBEHIIME HayUHbIe paspaboTku 1 J0-
CTHAKelMs B 3TOH cepe.

Utobn1 6bITh KOHKYPEHTOCIOCOOHBIM Ha polHKE TOCTENPHUMCTBA,
FOCTIHHMYHOE TIPEATIPUATHE, OCHOBHEIM NPOAYKTOM TIPOM3BOACTBA KO-
TOPOTO SIBNISIETCS YCAYra, MOJKHO obecneyusaTb COOTBETCTBYIOLUEE
KauecTBO obcnyxuBanus, Cy6vekt obcayxupaHust — nepconan. Cie-
[I0BATENLIIO, TOJIBKO IIEJIEHANpPAaBeH11as W NiaHoMepHast pabora ¢ nep-
COHAJIOM MOKET MOBBICHTH KayecTBO MpefoCTaBIsIeMbIX TOCTHHMIE

YOIy,



[AQBa 2 MeyKAYHAPOAHbIC CTaHAAPTHI
obcAyHBaHMA B cdepe
roCTMHMYHOro GusHeca

Ycayra: COCTaBAAIOWAA CePBMCA
U ONPEACAIOWMH GBKTOP YCNRWHOH
KOHKYPEHLIMM

WMHaycTpus TOCTENPHHMCTBA, KaK Mbl YK€ TOBOPH-
nv, 6YpHO W IMHAMMYHO PasBUBAIOLIACS oTpacib. CeromHs Ha rocTH-
HUYHOM PBINKE CTONMIBI TPUCYTCTBYIOT COBPEMEHHbIE KOMIAEKCH,
OTBEYAIDI{ME MEXAYHAPOAHBIM TpeboBanusiM K ofbexTam nofobroro
knacca, Daxrop MEHSIOMETOCS NOTPeOUTENS YCHAMBAET HCKYLIEHHOCTD
KJIMENTOB B BOMPOCAX aCCOPTHMEHTA YCAYT M criocoba ux npeaocrasie-
HYSA, TIOSTOMY CEerOJHS y2Ke HENOCTATOYHO NPOCTO XOPOIIEH FrOCTHHHLIEL
[To MarepuanbHOt COCTAR/IOMEH MHOTHE OTEJIH HMEIOT OMHAKOBbIE
MapaMeTprl, HO UX MOXET OTAHYATh HEMaTePUANLHAS COCTABJIOLIAsN
CEPBHCA — YCAYra, KOTODAs ABJSIETCS HEOTheMIIEMON YacThio KOHeYHo-
Io TIPOAYKTA J0O0r0 roCTHHUYHOTO KOMILIEKCa, a TAKIKE KAYeCTRO Tipe-
AOCTABJNEHHMS 3TOH YCAYTH.

OnnaTHp yoIyTy, KJIHMERT HE YHOCHT ¢ c000H HHYErc KOHKDPETHOTO.

O'I‘CYTCTBHE NOHATHA U‘GJIHJIEIHHH XdPaKTEPHIYETCA TAaKHMH IT0CHAEN-
CTBHAMH.

= CyOBEKTHBHOCTb MHEHMA FOCTH, TAK KaK OH B OLEHKE KOHKPETHO!
POCTHHHI[BI OCHOBBRIBAETCS TOJBKO HA BNEYATIEHHAX H BOCTIOMH-
HAHMAX;

® HEBOSMOXHOCTh TIPEABAPUTENLHOM 3arOTOBKM YCYTH H ee Xpa-
HEHHA, TAK KAK OHA MIPEAOCTABJIAETCA OXHOMOMEHTHO;

B CIOXMCHOCT: PEKRAMBI YCIYTH, TAK KaK ¢ cO3fanueM obpasa Torog,
YTO HHKAK HE BHPAXKEHO, MOTYT BO3HHKATE ONpEHeNeHHBIE TPY/-
HOCTH. PexnamonaTesns NoMmKeH CKOHIGHTPHPOBATHCA HA JIeMOH-
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CTPALMK NPEHMYLIECTB, KOTODBIE KIHEHT NOJYUHUT IPH YCJAOBHH

MMOKYNKH YCIYTH;

» JloBepHe NoTpebuTesst K NPOHaBOANTEND YCIYTH AONNHO CyLie-
CTBOBATDh alpHOPH, [0 ONpEleNeHIO, TaK KAK KIMEHT He MOXET
nonpoboBark YCAyry, He OIIATHE €€ TIPEIBAPHTEILHO.

Bask 1o MOHUMATE, YTO KJIMENT, FOCTD, HETIOCPEACTBEHIIO YIPABJISET
pUTMOM PaboThl FOCTHHUIIEI KaK MPOMU3BOANTENST yeayr, OH HAXOAMTCS

B [IOCTOSIHHOM KOHTAKTE C JTHLOM, TIpeno-
CTABSIIOUNIM YCHYTH.

MII'DI'HE FOCTHHHYHBIC TIDEANIPHATHA
3aJ0roM CBOErC IpOLBETAHHA BHIAT B 110-
CNefIHUE Toj{bl COBEPLIEHCTBOBAHWE CHCTE-
Mbl OOCJIYKHBAHHS TOCTeH, TIOBbIILEHHE Ka~
YeCTBA OKA3hIBAEMBIX YCIYT.

[TpoGema TIOBBIILIEHHS KAYeCTBA BLIXO-

s[loyemy Ha OkHE B Moer
KOMHETE ABE CETKMT» —
LNPAallMBaET NOCTOARAEL
FOPHMYHYIO. <Ta, 4TO noMeHb-
e, He NPONYCKAET KOMAPOE,
aTd, YTO € HOALLMMK AUeiiKa-
MA, HE NDOMYCKAET MyXs, —
OTRETMAS OHA.

IWT Ha Tmepobii nnaH, C ee peleHUeM roCTHHHYHASL MHAYCTPHSA CBSI3bi-
BaeT cBOM Hazex st Ha Oyaymee. Kak moKasniBaeT MEDOBOH ONBIT, YCHEX

B FOCTHHWYHOM OH3Hece MoseT OBbITh J0CTHT -
HYT, ECJIH TIepeJl MEHEAKMEHTOM TOCTHHHY-
HOTC TIPEANPHSTHI B KA4YeCTBe TAIaBHOH el
CTOHT HOCTHKEHUE HAUBBICILIETO YPOBHS Ka-
yecTBa OOCHYKMBAHUS H caM TOCTHHHYHBII
MEHEKMENT TpaHchOpMUPOBaH, TaKHM 0b-
pa30M, B MEHEZXMEHT Ka4yecTsa,

[Tpu aroM ocofoe BHHMAHHE JOJKHO
6LITh YIENEHO BOTIPOCY YAOBJETBOPEHKS
npasa NOTPeOMTENs Ha TIOIHYIO H JOCTOBED-
Hy10 HHOpMAIMID 0 KayecTse npuobpera-

OdopmaeHHe Homepa. «HTto
310 Yy BAC 3aeCh, HA OraHKE
8HKETLI?» — CNPALUMBAET TYRMCT.
«KACn, C3Pw, = HEBOAWYTHMO
OTBEMEET CAYXALLMA. <8 Hu1yero
HE WMEIO NPOTUB TOO, YTO

¥ BaC B rOCTMHMLIE eCTb KAOCTK.
HO KOfA8 OHM ABMOHCTDATHBHO
BbINE3AI0T, HTOOLI NOCMOTRETD,
KAKYIO Bbl ABETE MHE KOMHATY,
310 yKe CaHlukomllls —
OTBEYAET TYDWCT.

emoil yermyru. Peanuaaius Taxoro rnpapa NpH BEICOKOM yPOBHE Kadye-
CTBA OKA3BIBAEMEIX YCJIYT — 3a/10T ycnexa B KOHKypeHTHo# 6opnde.
B npocreiiniem cayyae KOHTPOJIb JOCTOBEPHOCTH H MOAHOTH MHGOP-

Mal[HH O Ka4yecTBe YCIAYI OCYIIECTB/SET KIHEHT W HeNoCcpeACTBEHHbIH
NoTpebUTeNb YCIYT — rocTh. KOHTpO/b KayecTBa TOCTHHMYHEIX YCIyr
obecreyuBaeTCs, B YACTHOCTH, 03HAKOMHTEIBHBIMHE TI0E3/IKaMK TYPOTe-
PaTOPOB Nepel 3aK/MIOHEHHEM KOHTPAKTOB Ha YCIYI'H DasMELISHUST B Lie-
JIAX BKJIIOYEHMS HX B COCTAB TYPIAKETa,
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Yconyra, npegocTaBisaieMass TOCTHHHALEH, NPHHUMIIHAABHO OTJIHYa-
¢TCA OT APYTIX YCJIYT UK ToBapos. [loHuMaHue 3TOro, a TakKe caMoi
CYTH OTIHMHA KpaiiHe BayKHO AJ1S BLABJIEHHA 00beKTUBHLIX MOKA3aTe
Jell 1 MpaBWIBHEIX MyTeH obecrievennd kavecTsa youyr. Kavyecrso sa-
YACTYIO ABJIAETCA ONPeResIOIHM (PaKToOpoM YCIeXa B rOCTHHHYHOM
busHece M ycnelmHON KOHKYPEHI(UK Ha PAIHKE YCITYT KOHKPETHOTO BHJA.

[lo janneM HccnegoBaHMi, NMPOBEAENHLIX 3AMaXHBIMH COLIHOIIONa-
mit, 82 % motpebuTenell 0TKasbIBRIOTCH OT [MOCEWEHI] TOCTIIHHIEI
BHOBL, €CIY HM HE ITIOHPABHJICA CEPBHAC, JTO FTOBOPUT O TOM, UTO OCIIOB-
HOIT MPHYMHOH TOTEPH KJIMEHTOB, a CNEN0BATeNLHO, NPHOBIJIH ABISAET-
Cl MMEHHO KayeCTBEHHOE CO 3HAKOM <«MHHYC» (MM HeKauyeCTBEHHOE)
obemyxuBanue.

Eue pas obpaTuM Balle BHHUMaHHE Ha TO 00CTOSATENLCTBO, YTO FOCTD
He MOMET MPebABMTS HHYEro MaTEPHAJILHOTO B OTBET Ha Bortpoc: <Hy,
kax oTaoxHys? Kak orenn?s» COCTaBHBIMM YACTAMH TOTO, YTO OH NMOJY-
YHJI, a UMEeHHO 06CyKHBaHHA B opMe FOCTHHHYHOTO pa3MeNleHHS,
ABJIAIOTCA €0 BIIEYaTHEHHA 0T CJIEAYIOUHX TAMOB €ro npednpans
B OTEJIE:

w BCTpedYa IpH 3ae3]e,

W DErHCTpAUMA U 0OpPMAEHHE Pa3MENIEHIS,

m 00CITYXFMBAHUE B HOMEDE;

® pecTopaHHOe obcayKUBaHIE,

B YI0BJIETBOPEHUE KYNLTYPHBIX SAMTPOCOB;

m QuTHeC-00CHYKHABAHHE,

a oficyXHBaHMe P YIOBJETBOPeHHH rorTpebuocteil neiosoro

xapakTepa (Ou3HEC-ycnyr);

m ohopMIeHHE BHIE3/2;

®m yeanyru tpancdepa u rak narnee,

[Tpu aTOM roCTh, KOTOPKIL ABNAETCA NOTpeOHTENEM YCIYTH, He-
NIOCPEACTBRERHD YYACTBYET B IIpOMecce ee MPOH3IBOACTBA. Y CiyTa (pop-
MHpyeTcs B xoie o6cimyKHUBaHUA OPH B3aHMOAEHCTBHYM HCOAHHTEIA
 3aKa3unKka, [ocTh, cTABS saauy nepen o0CAYKUBAIOMENR CTOPOHOMH,

OCYIFIECTBJIAET KOHTPOMb 32 XOAOM € BHIOJHEHUA H BHBWTAET TIC
Mepe HeoOXOIMMOCTH HOBBIE TPeGOBAHHA H TIOKETAHHSL

[Tpu 5TOM POCTHHINEOE NPEATIPHATHE TOXXKHO obecneunTs obule-
Hite 06CHYKHBAMIETO IEPCOHANA H TOCTEH TAKHM 06pa3oM, 9Tobb 110-
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TpebUTEJIN YCIIYT, TO eCTh FOCTH, MOAYYAIH YAOBIETBOPEHME OT OKAIbI-
BAEMBIX YCHVT.

HemarepuanbHoCTh, HEBO3MOXHOCTH OLEHHTh OBCyKUBaHNE 3apa-
Hee NIpeficTaBsieT cob0i orpoMiyIo Ipobaemy 11 OLEHKH M KOHTPOJIS
KauecTna OKA3bIBaeMbIX yeJayr. Bcem HaMm MOHATHO, MTO MJIOX0 OKA3aH-
HYIO YCIyTY HeNk3sl BEPHYTH B MATA3HH, KaK HEKaueCTBeHHLIH ToBap,
OHa CYILeCTBYET TOMBKO B KOHKPETHEIH mepuos BpeMenu. HeBHnma-
TENLHOCT b, He0OpOXKeTaTENBHOCTD Ml rpyfoe oTHOUIeH e 06CTy K-
BAlQUIETO TEPCOHANA K TOCTAM, €C/IM TAKOBOE BCE )K€ MMEET MECTO, B 071~
no4acke HopMHpPYeT MHeHEHe rocTa 00 ypOoBHe 0OCayXuBaHKA B BTOMH
roctuHue. B ncuxomoruy cepBHca CYILECTBYET YeTKoe MNOHHMAaHHe
TOTO, YTO MEPBOE BHEYATNEHHE, KOTOPOe B OObIeHHOR KH3HH MBI TIpH-
BBIKJIH YacTO Ha3dkBaTh ¢00MaHIHBBIM#, CO3JAET YCTAHOBKY norpebu-
TeJisl Ha ITOAb30BAHKEe 9TOW YCaYroil BHOBR MM 0TKa3 OT Hee, [1pu aToM
He ¢hefyeT 3abLIBATE U O TOM, YTO I'OCTb, KOTOPOMY obcny KuBaHuie He
TOHPABUIIOCH, HE TOJBKO HE TIPHEAET caM B 3TY TOCTHHHLY ellie pa3s, HO
H JACT $XOpPOILUYIO» peKNaMy AaHHOMY FOCTHHHYHOMY NPEANpHUATHIO
Cpelll CBOHX 3HAKOMBIX U JIPY3eil.

KayecTBo YCAYTH: NPHHUMNbE OLIEHKH

B cpepe mpesiocTaBaeHHA YOIy MpobreMa KOHTpO-~

Js Ka4ecTBa CTOMT IOCTATOYHO 0cTpo. IIpesne Bcero sTo mpobnema ca-
MOKOHTPOJIA paboTel 0OCAYKUBAIOMIETO NIEPCOHANA MIPH YCJIOBHH, YTO
Ka/Iblil COTPY/AHHK 3HaeT, KaK 06ecIieynTs NpeocTaBleHre Haaexa-
II[ET0 KaYEeCTBa.

Ecny 3afiaTh BONPOC: «YTO TaKOE Ka4ecTBO YCIAYIM7® — TO OTBET Ha
Hero JaTh He Tak npocto. Ha xHam Barasa, R—
DTO COOTBETCTBYIE YPOBHSA IPEAIOCTABMIAEMBIX "o 1" "l o oac
YCJIYT T€M OXHAAHUSIM, KOTOPHIE HA OCHOBE  pasfuauth?s — «B lWeCTh YacOR
CBOET0 AHM3HEHHOT0 OITBITa (DOPMUPYIOT O~  yipa. Ho HTo6h! MeHs pasty-
Tpebureny. AATL, — B WYTKY FQBOPMT

Taxum 06pa3oM, MOXHO CKa3aTh, yTo MOCTOREL, —HyXex kpenkuH

noUeayrls — XOPpOoLwo.,
OT TCTQ, HACKOJIBKD CcOBNanaeT NOHHMaHHE q "m}ﬁw nopToe
L}

JHYHBIX CTAHIAPTOR SKU3HHU MOTPEOHTENT  rocnoaMHa Lyabuas, —
(rocta) ¢ BOMNepPXHBAEMBIMH FOCTHHHIEH  OTBCHBET rOPHWUHAS.
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CTAHAAPTAMH, 3aBHCHT, OCTAHETCS JIH FOCTh IOBOJIEH 06CHY KHBAHUEM
[1JTH HET.

JIMvHEIe cTAHAAPTH! KayecTBa MUSHH rOCTs — 3TO NpUBLIYHBIE NS
6r0 COLMAJIEHOM CPEeibl TIPEACTARAECHMS O ROCTOHHOM YPOBHE YCIOBHI
MPOKUBAHNS, IIITAHHSI, XAPAKTEPE B3AUMOAEHCTBYS C NEPCOHANIOM. ITH
CTAHAAPTHI OTPAYKEHBI TPEXKIE BCETO B MPEACTABICHHSIX rocTst 06 MiITe-
pbEpE, YXOKeHHOCTH M YACTOTE MOMEUIENHIT FOCTHHIILI, B YaCTHOCTH
JKHJT0T0 (hOHAA, O COOTBETCTBHM LEHBI H KadecTBa NMHTaHHUS, CONMYTCTBY-
oI HX GbITOBBIX YCAYT M yaobeTs, o AeHCTBIIAX 0OCHYKIIBAIOIIETO Nep-
coHana,

H 3jecs orpoMHOE 3HAYEHHE UMEET KH3HEHHBIH OfILIT TOCTS, KOTO-
purit 1 cchopMHpOBAI AaHHble IpencTaBienIst. He nocaeaHioo posae ur-
PAIOT M TAK Ha3bIBAEMBbIE BOCIIOMMHAHUS FOCTS. O CBOMX BH3I1ITaX B 9TOT
orens, M ecan aTH BOCIIOMMHAHHSI NO3UTHBHBI, TO YCTAHOBKA I'OCTS HA
obleHie ¢ NepCOHANIOM M CBOE IPOXKMBAHUE B TOCTIIHUIE OYIeT TaKxke
HOCHTH TONOXKUTENbHBIH xapakTep, OXHAKO CTOMT BCera MOMHMUTD, YTO
O3HUTUBHAIE YCTAHOBKHM JOJKHEI B 00sI3aTe/IbBHOM ITOpSIAKE «[IOAMMUTHI-
BAThLCA* HOBBIMH TTOJIOKHTEABHEIMH BriedaTJieHHAMH. [oCTh JOJIXKEH
NOCTOAHHO OWYL(ATH CBOIO BAXKHOCTh B JAHHOH MOCTHHMUE, OH JOJXKEH
NOHHMATh, YT0 ero NpobyeMs! HeHCTBUTEABHO MHTEPECYIOT I1€PCOHAT,
a He NPOCTO CYLUECTBYIOT caMu 110 cebe Wiy KaK peayJbTaT ero Kamnph-
30B. Takum obpa3oM, TIOCTOSHHOE ITOAKPENIEHHE MO3HTHBHOTO OMBITA
rOCTS ~ 3TO XOPOLIMH MEeTO[ CTHMYJ/JIMPOBAHMS ero K HOBLIM BHM3HTaM
B JaHHBIHA OTelns.

ITpu 3TOM He cTOMT 3a0BIBATH M O TAKOM BayKHOM (haxTope, KaK KOH-
KpeTHas, (popMHpyeMast cCHTyaluueit norpebnocts rocta. HeobGxoammo
YETKO TOHHMATh, YTO NOCTIO, KOTOPLIH Npyuexan no genam buaHeca, BpsA
an OyAeT WHTEPECeH PAcCKa3 NOPTEE O KYJABTYPHEIX J0CTONpUMEYa-
TeJIbHOCTSAX ropoxa. Ero ckopee sanHTepecyer WHGOPMALHMA O TOM, THE
HAXOZISTCA AUl JJ51 TIEPETOBOPOB H €CTH JM 3aech Gusnec-uentp. Io-
AMBACT B roCTHHWLE, MAeOAO-  DTOMY TIEPCOHAI JOJIKEH NPeACTaBAATb cebe
THIO KOTOPOR MOXHO CwapakTe-  T€ KATETOPHH rocTeH, KOTOpPLIE NPOXKKHBAIOT
PHIOBAT KAK «BCE AMA FOCTR=: B I'OCTHHMIIE, a TAKKE SHATHL NMPUMEDPHLIH
:Lm eCTu e ~ ""f’* CHEKTD BOSHHMKAIOIMX Y HUX MoTpebHoCTeil.

floxensere. BaXkHO BCeria OTBEYATH 3AMPOCaM M OXHa-

HEstM HoTpebutenell CBOEBPEMEHHO M Ha JO/DKHOM YPOBHE, TOTAA TO-
CTHHHUA HE 0CTRHOTCH 0e3 KIKeHTOS.
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Jlns rocTd, KaK MBI YKe OTMETHIIH, OCHOBHBIM MH(POPMALMOHHBIM
KOMMOHEHTOM IOJy4aeMoro o0c/y)XMBalia ABIAETCS] €r0 TMUHOoe BOC-
MPHATHE A2HIIOTO 00CTYKHBAHHS, KOTOPOE COCTOHT B HENPEPEIBHOM Ha-

KOTIJIEHHHY pasHooOpasHLIX BIevaTIeHui,
COTOCTABJIEHHH MX € 03KH/aéMBbIM 3MOI[HO-
HaJbHLIM 3peKToM OT JoJydaemoi ycny-
', a Taloke (POpMHpPOBAHKMM ODINero aMOoILHO-
HaJIbHOIO (hoHa M HACTPOS IO OTHOUIEHHIO
K MIPEANPHSITHIO — [IPOH3BOAUTENIO YCIIYT.
B cBs3u ¢ ATUM BLIAENEHBI (AKTOPHI,
KOTOpBleé OKa3LIBAOT OTPOMHOE BAHAHME HA
socnpusTHe rocTs. Cpelay HUX CIIelHaTHCTEL

Mokezsd OCTEHOBMACH B OTEAE
HeBoALLIOTO NPOBMHLMAABHOIO
FODOAKA M, AQKACE CNaTe,
nonpOCKHA NopTbe PasiysuTs ero
B NATh YacoB YTPa =llocaywai-
1€, C3P, — HAIMAATEABHO CKB33A
ey NoPTEE, — Bbl MPOCTO
HE3HEKOME! € HALUMMK TEXHM-
HECKMMM AQCTHUREHMAMM ECAM
Bbl XOTUTE, YTODH Mbl Pasbyam-

AW BAC YTPOM, HIXMUTE KHOMKY
HaA KDOBETBIO, Mbl MPHAEM
W pa3dyamm BaCc =

BBIZEASIOT HE30MacHOCTh M MaTepHasIbIlo-
TexHHueckoe obecneyerme oress. B oTHO-
menHy He30nacHOCTH, YYBCTBA IIOKOSL H 3a-
HIIAILEHHOCTH MOXHO CKasaTb cienyloutee. Oxo GopMUDYETCS Y rOCTH
€ CaMOro TIEPBOTO MOMEHTa ero npedBIBaHyA B rOCTHHHE ¥ BO MHOIOM
onpeensiercs BHelHei 0OCTaHOBKOI, KOTOPYIO NPEAIAraeT 0Teb, TO CTh
BITEYAT/IEHHE 0 TOCTHHHIIE NOSIBASETCS Y rocTs yxe B xomne. Hamnyue
COTPYAHHKOB CNYKOLI OXpPAHEI, 3aKPBITAs CTOSHKA JA/IsI aBTOMOOHIIEH,
XOPOUIO OCBEleHHEIe IINOUANN KaK Iepel TOCTHHHIEH, Tak M B HeH ca-
MOH, — BCe 3TO CO3[AET CLUYIUEHHE 3aIHIIEHHOCTH H HE30NACHOCTH.

B 3TOM OTHOIUEHWH HEMAJOBAXKHA M MaTepHANbHO-TEXHHYECKAs
Haza 0TeJIsI; OLYLIEHHE TOTO, YTO Bee HeoOxomumoe st KoM(pOpTHOro
nipebbiBaHKs B TOCTHHHULE ECTh, CMOCOOCTBYET NO3HTHBHOMY HAacTpOIO
rocts. YucTeid, yioTHBIH HOMED, NONOTEHIa H CpeiCTRa THIHEHDL, BKYC-
HBIii 3aBTpaK, HATHYHE TEJIEBH30PA B HOMEDE, IKCIIPECC-THPT HIH IIPO-
CTO OTKPHIBAIKA /sl GYTHUIOK B AIIHKE NMHCHMEHHOTO CTOMA — Y KAX-
AOro CBOE NOHHMaHHe KoM(OopTa.

W, pasymeeTcs, K 3TUM (GaxTopam OTHOCHTCS ¥ 0OCAYKUBAIOM{WH
TIepPCoHa, IPHYEM BAXKHOCTh ATOro akTopa, noxanyi, Hanbonee BbI-
coka. Bexp ecau B oTeNe He NPEJYCMOTPEHRI MAUIHHKL JJIST MSTOTOBJIE-
HHSI bia Ha 3TayKax, TO OCYLIeCTBHTh JOCTABKY 8TOTO JIbJla FOCTIO H TEM
caMbiM YAOBJIETRODHTE €T0 HACYIHYIO NOTPeOHOCTE B OXMAXIEHHOM
HaNKTKe, HanpuMep, IO CHJIaM TOJBKO IPaMOTHOMY COTPYIHHKY. Ka-
AETCH, YTO MOXKeT ObITh Npolle, YeM NpHHeCTH Jex B Homep, OxHaxo
JUJTS1 TOTO 4TOOB! TOCTh OCTAJICH BCEM JOBOJEH, COTPYAHHK AOJIKEH CO-
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OTBETCTBOBATL TEM CTAHAApTaM, KOTOPLIX TOCTL OKHAAET, Haduilad OT
CKOPOCTH NPEAOCTABJICHMS] 3TOMH yCIIyrh i 3aKaHYHBas BHEIIHM BIJIOM
COTPYAHHMKA ¥ CaMOii MaHepPol noAayl JAbAa rocTio.

CTaHAAPTbI OBCAYKMBAHMSA: LIEAH M 33AaUH

Jlst Toro wrobbl ypoBeHb CEPBHCA OTBEYAN OXKHAA~
HMSIM rOCTel, FOCTHHHYHOE MPEANpUATHE AOMKHO No3abOTHTHCS O CO-
3EANHU CTaHAapTOB obcayxuBanusa. CTaHAapT 06CHYXKHBAHMST — 3TO
yCcTanoBJenHble KoMaHuel TpebopaHus, NPEAbSBISEMDIE K YCIYTIaM,
MPEeIOCTABAAeMBIM TOCTHHHIEH.
No6pocopecTHOE OTHOLIEHHE K pafioTe — 3aMevaTeibHoe KauecTBo.
Ho ero noeefieH4ecKoe BbIpaKeHHe MOXKET CHIIBHO BaphHpOBaTLCS B 34BH-
CHMOCTH OT HHAMBHAYAJBLHOTO MOHHMAHHS COTPYIHHKOM COLEPIKAHHS,
KOTOPHIM 3T0 OTHOLIEHHME HANoJIHeHO. KineHT, KOTOphli Imocenmics B
POCTHHHMLIE, XOYET ONHMHAKOBO JOOPOXKENATENLHOIO H BEXKIUBOIO 0b-
CAYKHBAHHA KK CO CTOPOHB! COTpYAHMKA CHYXKOb! pasMenienys, Tak
H CO CTOPOHH othbHIHAHTA pecTopaHa. [JoTOMY BaxHO NPENOCTaBieHHE
YCJAYTH MOCTI0 OCYIUECTBJATD 110 OAHOMY H TOMY K€ CTAHZapTy, TPONH-
CAaHHOMY H YTBEPAKIAEHHOMY KOMIIaHHEH,
IlonsTre cepBuca BKuOUaeT B cebs obsi3aTenbroOe HAINYKE H CTPO-
roe cobmoJieHie CAENYIOMMX CTAHJAPTOB:
W CTaHIAPT TEXHOJOTHA 00CHYXUBAHNS, KOTOPLIN npearonaraer co-
6xioAeHHe YCTAHOBNEHHON TEXHONOTHH OBCTYXUBAHUS B HOMEp-
HoM ¢oHIe TOCTHHKLLI, pecTopaHax, 6apax, Ha CTolke pasmeile-
HUSL. ITO OBHAYAET, YTO NPOUEAYDPH pasMeenus rocrell, ySopku
HOMEDOB, H3TOTORJICHUA M [TOAYH 010 K HAMTKOR Y TaK Najee
JOAEH OBITE FETKO MPOTIHCAHEI H, YTO OYEHH BAKHO, XPOHOMET-
PRPOBAHEL
" CTAMAADTH! BHEUTHErQ BHAA ofcayxuBalotero nepconana, O6s-
saTelbHEM TPefoBaHHeM K O6CAYAUBAIOMEMY NEPCOHANY SIBIIS-
eres cO0IACHIE CTARIAPTOR BHEUHEr0 BHAA, Breurwit sup co-
TPYAHHKE HECET B Cellé OrPOMHYIC CMEICJIOBYI0 Harpyaky s
rocta. Ecomi coTpyABK oZeT B onpaTHyo YHUGOPMY 1 akKypart-
HO EPHYCCAH, TO POCTH OYAET IyYBCTROBATE YBaXeHHe k cebe:
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m CTAHJAPTh MOBENEHHKs1 ofcayxcIpaIoNiero nepcoHana. Ilogpasy-
MEBaeTCs, UTO Nnepconan ao/mken ObIThL ZocTaTowlo npodeccno-
HaJIE! H KOMIETENTeH, YTo6bl ueTko, OLICTPO U KYJILTY P10 o6Cy-

AHHMBaTE TOCTILL

Kaxcioe roApasieseHne TrOCTHHHILL AOMKHO MMEThL CBOM, MPOTIH-
caHllble C yueToM ocobenHocrTeidl MMeHHO 3Toi cayx6b U KateropHil
CMEUMATHCTOB CTAHAAPTH NOBetennsT 1 ob6cnyxiBanus. s Gonbiuei

HAJSJIHOCTI B KOHLE I'JIaBbl MOXKHO HaiTH
TpUMEpP CTaNAAPTA BHELIIETO BHAA COTPYL-
HHKa CJTyOBI pasMeIlieHust. DTOT CTaHAapT
JIerko TpaHCOPMIIPOBATE NOA JOGYIO CITY -
6y TOCTHHIILLI C YIETOM CrelMpuaecKux
ocobenHocTell Kareropuit paboTtalouux co-
TPYAHHKOB,

Bax¢HBIM CTANAapTOM, KOTOPLIH B 06s1-
3aTeNLHOM MOPSIKe AOJKEN PerlaMeHTHPO-
BaTh AESITEIBHOCTh 0OCITYKUBAIOIIErO NIEPCO-
Hana Mo60# rOCTHHHULLL, SIBISIETCS CTAHAAPT
tenepornoro atukera. Hu B Xoem cay4ae
HeNb3sl YIYCKATh H3 BHAY, UTO TeJepOHHAs
CBAISh JUIST TOCTHHIILI ABJSETCA HEOTHEM-
seMoit yacTbio rpolecca obcayKHBaHHS T0-
ctedl. KoMmMyTaTop, KOTOpPELH, KaK NpaBKJIo,

Hro takoe rocTMHMLE «NATh
we3a»7? Bawy npockly
BHMMATEALHO BLICAYWHWBAIOT

M K KOHLY npebbisaHig
BRINCAHSIOT. HTO TaKoe roCTHHM-
Ua <HeTbipe 38e3Akli=7 Bawry
MPOCHEY BHUMATEABLHO BBICAYLLA-
B3IOT. YTO TAKOE rOCTUHMLE «TM
IBEIALIT ARAJIOT BMA, 4TO BALLY
NPOCHEY BHUMATEABHO BbICAYLLN-
BAIOT. HTO TAKOE MOCTMHKMUA =ABE
38e3ab»7 Bawy npoceby
BHAMETEALHO BbICAYWHBAET
TOABKD MECTHEM BbilumbaAa, Yo
TEKOR FOCTHHHLA «OAHS

3Be3xa»7 Bawy npocbly
EHUMATEABHO BhICAYLIMBAET

BECh NEPCOHAA — Bbl 3A0DOB0
YMEETE CMELLMTE AICAEH,

OCYILECTBASIET B TOCTHHHLE TIPHEM H pacrpe-
Je/IeHie BXOASILHX 3BOHKOB, BIIOJHE MOXKIIO Ha3BaTh CBOEr0 Ppoja rnepej-
HUM KpaeM Bopsbnt 3a kiuenTa, ObCiayXuBaHHe B rOCTHHULE HAMMHA-
eTCs YIKE C TOrO MOMEHTA, KOr/ia IOTEHIHANBHBII KIIMeHT 3BOHUT, YTOOE!
3a6pOHHMPOBATE HOMED HJIM Jaxe NMPOCTO Y3HAaTh O CTOMMOCTH IIPOIKHU-
BaHHA B 3ToM oTeNe. [IoCKOAbKY NpH pasroBope no TenedoHy BHU3yanbHhIH
KOHTaKT OTCYTCTBYET, TeJedOH CTAaHOBHTCS TeM CPEXCTBOM CBA3H, TIPH
KOTOPOM BOSHHKAeT OOJIBINAS YacTh MCKaXKeHHH 1 HermoHuManus. On-
Hako, cobnonas rened)OHHBIR 9THKET, NEPCOHAN TOCTHHHLE] H3GEXKHT
BO3MOKHOTO HEIPaBUILHOTO TOJKOBAHHMS, OIIHOOK B COBAHHEHHH, YTO,
HEeCOMHeHHo, Oyzer crmocoOCTBOBATE YAYYIIEHHI0 MMHAXKA KOMITAHWH,
Cranzaaptsl Tened)OHHOTO STHKETA MO0 KHE paspabaTHBaTLCS C yue-
TOM MPABHJ MEXKAYHAPOAHOTO ITHKETa H CleUHOHKH KaX Aol KOHKPEeT-
Holi rocTuulbL. [IpH 9TOM CyIIECTBYIOT 0OLIENPHHSTHIE NPABUIA BEJE-
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nust aenosoli Tenedonnol 6ecenn! B curyauuH rocrenpunMcrsa. C ofl-
HHM H3 BAPHAHTOB TaKOTO 3THKETa BBl TAKKE CMOMKETe 03HAKOMMTHCA
B KOHIE 3TOil IIABGL.

JUisi TOCTHHMIELI, TIPETEHAYIONIEH Ha onpefe’leHHoe TONTOMeHHe 1a
PBIHKE c(pepbl TOCTENMPHHMMCTRA, KEMATENLHO TAKKe HMETh CTaHAAPThHI
PIIBETCTEHS TOCTS (B TOM 4HCJI€ MOCTOSHIIONO IOCTS); NPOIUAHHMS € Io-
creM; NoBeAeiina B KOHGQJIHKTHOH CHTYAUHH 1l CTAIAAPT TIOBEACHHSA
B 4pe3pbiyaiiioi cuTyauull

CraHzapTHsalUns Npolenyp obciyxnBaHMs, TakiiM obpasoM, B0
MHOTOM YTIPOCTIIT 33JIayy KOHTPOJIS KAYeCTBa YCAYT 1 MOMOJKET B Mep-
BYIO Ouepelb caMoMy ObCTyXMBalomEeMy nepcoHany sddeKTIBHO Bbl-
MOJIHAT TTOCTABJIEHHEIE TIepe/l HUM LeIH.

Pe3lome...

CocTenpuUMCTBO TPYAHO ONIpEeNeNHTh CIOBAMH, HO
nerko o6HapyXUTE ero oTcyrerere. [ocTenpHuMCTBO — 370 BOGPOXKe-
ratenshias atMocdepa, panyiiHe MepcoHana, BeXAHBOCTb, BHUMATEIb
HOCTD W JKeJiaiHe 11oMo4b. [lorpebHOCTH roctst, KOTOpblE POPMHPYIOTCS
noA AeHCTBHEM JIMYHBIX JKH3HEHHBIX CTAHAADTOB, AOJDKHBI OLITH Mak-
CHMATbHO YAOBIETBOPEHEI — TOTAA TOCTh BEPHETCS B OTENh €IlIE HE Pas
H ellle He Pa3 NPUHECeT TOCTHHHILE JOXOAbI.

IIpn 3TOM CllefyeT MOMHHTB, YT0 Haubomee BakHBIMH (DAKTOPaMH,
BAHSIOUMMH Ha OPMHPOBAHHE BOCTIPHATIIA TOCTSI, SIBJASIOTCS YYBCTBO
6e30MACHOCTH, MATEPHANBHO-TEXHHYECKAdA Ha3a OTesst H ypoBeHb NOJ-
TOTOBNCHHOCTH OOCHYKUBAIOINErO TEepPCoHaia.

MakcuMarsHas CTAHKAPTHIAIHA NTPOLEAYD NpPeIOCTABISHUS YCIYT
NO3BONSTET HOBBLICHTHL KOHTPOJNb KavecTsa, mpobiemMa KOTOPOTO OCTPO
CTOHT B c(hepe rOCTHHRIHOro HusHeca.

IpeapocximaTh METAHWA TOCTA ¥ MAKCHMANBHO COGTBETCTBORATL
€0 OXMARKMAM — BOT OCHOBHAS 3a1a4a o0CHy KHBaHHI,



HA 3AMETKY CraHAapT BHelWHEro BHAQ COTPYAHMKA
NPAKTUKY  TOCTHHMLUbI

Yeaxaemelil konneral Byl ABNAeTeck COTPYAHMKOM cnyxbel pas-
MELLBHWA FOCTUHULILI «X», U NOTOMY BaM HEOGXOAWMO TWATBALHO CNEAWTL 3a CBOEH
BHBLIHOCTRIO, 32 ONPATHOCTBID W YWCTOTOA Baluel ogexasl w obyen. Baw npotsccuo-
HanbHLIA BUA — 3TO BAKHAA COCTABNAOWAA CEPBUCA, NPeAOCTABNABMOrO HALUKWM ro-
CTAM, & TaK)XKe 3HAaK YBAKEBHWA K BAIMM Konneram B CBA3M C 3TMM BaM HeoOXOAMMO
BbINONHATL CReayiowue TpeBOBaHWA, KACcAOWAEcA BALLErs BHELUHEro B1aa.

Bonockl AOMXHGLI 6bITb YMCThIMKM, AKKYPATHO NOACTPWKEHHBIMIK W NPAYECAHHBIMM
MeHCKan npuyecka AomKHA GbiTh KOMNAKTHA, HELONYCTMMbI pacnyLieHKEIE BONOCH! U
rPOMO30KWE 33KONKW ARKMX PacUBETOK B BONOCAX MyX4WHbI QOMKHbI GbITh TILATBNBLHO
BbIGPUTL, 8 yebi M OakeHBapAbl AKKYPATHO NOACTPUKEHL LlBeT BONOC OONXKEH Bbl-
rMAAETL HATYPaNbHbIM

Maknax fonxeH ObiTe HEAPKAM, HenpumeTHeIM He paspeiluasTcs MCNONLIOBAHME
TEMHbIX TOHOB TEHEW W noMag, a TaKkKe Apkux pymaAH. OcHoeHoe TpebosaHne — ero ec-
TECTBEHHOCTh, BEYBPHHE BAPUAHTLI MAKKAXA HE fonyckalotea. MyunHaM 3anpeLaer-
CA MCNOAB30BAHUE [EKOPATUBHOA KOCMETUKMW,

Horm AomkHbl GbiTh AKKYPATHO NOACTPUNEHHBIMK, YMCTEIMK W CTNONKP 0BAHHLIMH
PazpeLiasTcA NONLIOBATLCA NAKOM ANA HOMTEH YMEPEHHLX TOHOB, NPBANOYTHTENBHO
NACTENLEHOW ramMMbl, ANMHHLI® HOMTW 3anpelieHsbl. My><4uHaM 3anpeliasTcA uenonb3ao-
BAHWE NakoB ANA HOTTeR,

He cnegyeT noNb30BaTLCA AYXaMW, ONEKCNOHOM UMK 8300PAHTOM C PE3KMM 3ana-
xoMm, Ucnonbaosadue napdiomepuu AOMKHG ObITh YMEPEHHbIM, W CHNBHBIA 3anax He no-
NyCKaarca.

O6s3aTenbHeIM yenosiem palioTel B Hallem OTeNs ABNAETCA HOWeHWE B pabiodes Bpe-
MA NONHOrO KOMNNBKT2 yHudopMbl, PopMeHHAR ofexda AoMKHA ObiTh YWCTOR W OT-
YTIOKEHHOW. HiKHae Genbe JOMKHO ObiTh B LBET GNY3KH MW pybHalwkn qropmeHHOR
OAEXAL ¥ He BhIeNATLCA.

H)6Kka He AOMKHA GbiTb KOPOYS COPEAMHLI KONBHA COTPYAHWLLL. He3asucuMo OT ce-
30Ha BB COTPYAHKLL! B paboyee BpSMA A0NKHEI HOCHTD KONTOTKM MNW YYNKW 8CTECTEEH-
HOro TenecHoro useTa H 06r3aTenbHO 663 phCYHKa.

BpiokH QOMNKHBI ObITh HEMHOID HWXKB WMKONOTKK. MyX4itHbI A0NXKHL! BbIGUPaTL HOC-
KW B TOH (DOPMEHHBIX BpIOK.

®opmeHHaR 06yBb fonxHA GbiTh B XOPOLLEM COCTOAHWA, He CTONTAHHOW W XOpPOLLO
Ha4YMLLEHHOW, XeHLMHam o6A3aTenbHO HOWeHKe 3aKpPbiTblX Tydens ¢ Kadnykom He
BbILLG YeTbipex caHTuMeTpoB. O0yBb AomKHA GbiTb KNACCHYBCKOro (hacoHa, HoLeHue
aBAKrapgHbIX W CNOPTUBHBIX MOJENei sanpewaeTca. PexomenayeTcs oByBb u3 HaTy-
pankHoOR KOXM.

HolweHne COTpyAHWKAMK YKpalLeHUWI & paBoyea BpeMA AONXHO ObiTh OrpaHU4eHo.
MeHWHHaM paspeLuaeTcs HOLGHKE TOHKOA LIgnoYKy Ha Wee, YacoB N1 0RHOT0 Hebpoc-
KOro TOHKOro Gpacneva, Ha pykax gomiHo GbiTh He Gonee payx koney 6e3 KpynHbIX
KaMHedl, B K2XXA0M YXa J0NYCKaeTCA no ofgHoi cepere. Cepbru AOMKHBI NPEACTABARATH
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cOG0R KOMNNGKT U ObITb HEAAWHHLIMK W HEKDYNHBIMH. My>XYuHAM pazpeLuasTca HOCHTb
HA PYKE 4ackl, @ TAKKe 06py+anbHOe KOMbUO. COTpyAHMKAM-MYXKYMHAM HOCUTL CBPLru
3anpelaeTcs. )

Bce corpyaHukyk 0643aHE! HOCATL B pabouee BPEMA HA NBBOW CTOPOHE OPMBRHOM
OMEX/bl MMEHHOM 3HAK, YTOGbI KAANETH W FOCTH MOTNTK ofpaTUTLCA K BAM NO WMEHN,
B cryyae yTepu WMEHHOro 3Haka cneayer HeMeLNeHHo COOBLUMTL 06 ATOM CBOEMY py-
KDBOZUTENK). |

Beem coTpygHukam B paboyes BpemMA 3anpelLidercs:

+ HOWSHME MOGUALHOrO TenehOHa, 3BYKOBOR CHrHAN AO/MKEH GbiTh OTKNIOYEH,

» DA3rOBOP NO MOGMNLHOMY TeNEchOHY B FOCTEBLIX 30HaX U Ha paGouem mecTe;

e XBBATh }EBATENbHYI0 PBAHHKY, OCBEXATL [biXaHWe DEKOMEHAYETCA CneUWanbHbl-
MU OCEEXAOLMMH NNACTUHKAMA.

CraHAapT TEACPOHHOIO 3THKETa

Veaxaembiil konnera! Bol ABNAETECH ONEPATOPOM KOMMYTATODA
FOCTHHHUL! «X», B CBAZHM C 46M K BAM NPBALABNROTCA CNEAYIOWNE TPEGOBAHUS NO Bbl-
MONHEHMIO QONKHOCTHBIX 06A3aHHOCTEM.

Mepecid 9tan — npusetcTeue. TenedorHyD TpyGKy HeO6X0AMMO CHATL A0 TPETb-
8FO-4ETBEPTOND 3BOHKA.

Mph 3HAKOMCTBE COTPYAHWUKA CO CTAHAZPTOM MOXKHO YTOMHUTD, YT0 8CNIM OH OTBEYE-
8T NOCNE NBPBOro 3BOHKA, ¥ FOCTA MOXKET CNOXUTLCA BNEYATIEHWE, YTO KAMBHTOB B 3TOM
OTBNA8 HEMHOTO M OH — NepBbIA, KTO NO3BOHWA 3a CBroAHALIHMA ABHL. ECNM TRYBKY CHH-
MyT NOCAe YET8EPTOrD 3BOHKA, FOCTh MOXBT HE JOKARTLCA W PBLLIUTL, YTO NUGO OTenb
CMeRWN TenedoHHbIA HOMED, MMG0 8ro HENPaBUALHO WHAOPMAPOBAMM O HOMEDE.

Nopuse TpyGKy, cnefyer CNOKOAHO CAENaTb BAOX W 4ETKO NpefcTaBuThes: «[jobpos
YTPO (A8Hb, BeYep, HOHb)! MocTHHMUA “X™»,

[lanse Bce 33BHCHT OT KOPNOPAaTHBHBLIX CTAHAAPTOB ONPe/BNeHHOM rocTUHMLbL B He-
KOTOPLIX CAYHARX onepaTopsl cnyxibl KOMMYTATORA WMEIOT HOMEPA, TOTAA NpepcTaBns-
HWE CNBRYET NPONOMKMTL Ha3BaHwem CBOerD Homepa. Hanpumep, «Onepatop Ne 5.
B 0TA8NbRLIX CNyNaAX B OTENAX COTPYAHHKAM NPUHATO NPeACTABNATLCA NO MMBHM, Ha-
npamep, «[ofpuid gewe! Toctunmua “X", Mapuss. To, KaK cOTPYOHUK KOMMyTaTapa
NPERCTABNRAETCA, COAAAAT Y FOCTA NPE/ABAPUTENLHOE MHEHWE 0 FOCTHHULE, O KOpnopa-
THEHON KYALTYPS, NPUHATOR B KOMNAHWW, 00 OTHOWEHWH K KNWBHTAM,

Ecrin 360HeHT He FOBOPKT NO-PYCCXM, NPUBETCTRUE CRERYET NOBTOPHTL Ha aHTNWi-
CROM Asbike. MPepCTABAATRCR OPasy Ha JIBYX A3LIKAX — DYCCKOM M aHNMACKOM — He
cheyeT. MPOROMKHTANBHOS NPHBETCTBME TONbKO PasapaXkasT rocTA, 6CAM OH 3BOHMT
WASANEKE.

BTopoll 57N — OCYLIBETRNGHNME COBAMHEHMA. TTONYSME OT FOCTS MHOPMALHIO O 8o
NOTRESHOCTR, CROAYST OGAIATENLHO NOBTOPHTL B8 W CNPOCUTH, NPABMALHO N BbI €r0
ROHRMH. ECRIC 418 BLINONHEHIS NPOCEBI FOCTA BaM TPEGYETCR BPEMSR, YT06bl YTOHHMTS
AnpaLusasy0 HHhopMaumo (HanpuMep, NPOXHEAET MM rOCNOAUH UBAHOE B rOCTU-
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HKLB), BOCNONLAYHTECE KHONKCA ANnsA GROKMPOBKKW 38YKA. [OCTh HE JONMKEH CNbILLATE
NOCTOPOHHKME PasroBOpLl, & TAKXKE MHQOPMALKIO, KOTOPAA ANA HEFO HB NPeAHa3HAYeHa.
EcAn no MHTEpeCYIOWEMY rOCTA BONPOCY HeoOXo4UMO COBQUHNTL C KaKUM-NWO0 oT-
Aenom, BCceraa coobLuaiTe, C KEM XOTWUTE 6ro COeauHKTL, Ecnu TpeGyeTCcA CoBAMHEHME
C NpegcTasneqneM 3B0HALLBIO, BEXNWMBO NOUHTEPECYWTRCL ¥ roCTA: «Kak Bac npeacTa-
BuTL?» WHdbopmauuio 0fR3arensio 3anuebigaitTe B 3apanes NpUIOTOBNERHOM GRDKHOTE.
Tpetuid 3Tan — npowaqike. MepebIM JakaH44BaeT PasroBop rocte. ECnu roctb yxke
NPOXWUBAET B rOCTMHALG, NOXKENanTe eMy «[IpUATHOro npelbiBaHMA B HaleM oTene!»,
Ecnv a60HEHT Ha NPOMUBAET B [OCTUHWUE, NPOLAHKE MOXHKO OrpaHUtUTe cpasol «[lo
CBMfaHvA, Beero pobporots,
Oneparopy KOMMYTaTopa roCTUHWLLI «X» HecbxodWMO B pasrosope no TensdoHy
NpUIEKHBATLCA OOLWMX NpaBUN BeneHns Gacen!:
+ ynbifaiTeck, Koraa oTea4aeTe No TenedioHy. Jaxs He BUAR Baly yALIGKY, Yeno-
BAK, NO3BOHUBLUKA B OTENb, NOYYECTBYET, 4TO Bbl MCKPEHHE MHTEPBCYSTECh Bro
JBOHKOM W pagsl Bro CNbIWATS;

* NpW Pa3roBOPE NOCTOAHHO KOHTPONUPYATE CBOM 3mouMK. HeponycTimo nepexna-
ObiBaTh CBO@ pazapaxeHwe, YCTanocTe WNKM NNOX0e HACTPORHWE Ha CcoGeceaHMKa;

+ naberaiire g Gecene cnedyiowmx Gpa3 v BbipaKeHWd: «HeT», «HEBOIMOXKHO»,
«fl H8 3HaK0», «Bbl LONKHbI», ITH CNOBA MOXHO NErkd 3amMeHWTL hpasamu: «yy-
We BCEro caenath Tak...», «QyMaid, CTOWT nonpobosarth...», «BaM CRefyeT...»,
«fl NOCTAPAOCh. .. », «f YTOYHIO ATY HHOPMAUMIO,..» W TaK fanes;

+ 8CNM TOCTIO NPULINOCE XOATh BAWErD OTBATA KAK0E-TO BpemA, 00R3aTeNLHO W3-
BMHWTECHL 33 OXMJaHue W nobnaropapure rocTs; i

* TOBOPUTE YBTKO, NOHATHO U He OYeHy GbicTpo. [lenadre nayse, cooduian cobe-
CBAHMKY WHDOPMaLUMIo. CROXHBIS CNOBA roBOPMTE B pa3bUBKY, NPOrosapueasn ux
no GyxBam.

TomauTe, TenehOHKLIA 3TUKBT — STO YaCThL KOPNOPATUBHON KYNLTYDbL! NPEANPUATKA,
Ha KOTOPOM Bbl pafioTaeTe, aTO OMK W3 BRKHBMALLUX KOMNOHEHTOR MMUAXKA FOCTUHWLIbI.
YnyylwesHe Ka4ecTsa 06L8HMA — 3aNOr yenexa 8 KOHKYpeHTHOH Gopbe.



[AaBa 3 OB CAYKMBAIOLMHA
NEePCOHAA FOCTUHMLL:
COLIMAABHO-NCHXOAOTHYECKME
CBOMCTBA

NpodeccOHaAbHbIM NOPTRERT
COTPYAHHKA

O6cnyximanve — sro pabora, HanpapiIeHHas Ha
yAOBJETBOPERHE YbHX-THO0 HyxA. Obcnyxusaomuit nepconan rocTil-
HMI(Bl ZOJIKEH YAOBXETBOPATH CBoeH paboTo HYXIbI H MOTPeBHOCTH
KJIHEHTOB: PO HBAIOIIHX B OTeJie TOCTel, MoCeTHTeNeH PecTopaHos,
duTHee- M 6HsHec-1eHTPOoB. B Lensax ycTaHOBJIeHHs] MaKClIMaIbHOr0
COOTBETCTBUS HPOGECCHOHANBHOIQ NOPTPETa COTPYAHUKA OXKHIAHHAM
noTpeburened HeobXoaUMO paspaboTaTh MOJENH MPO(ECCHOHANBHOM
npoguaa COTPYAHUKOB TIO KAaTETOPUAM. JTa MOJIEb AOJIKHA COAEPKATh
OIMHCalKe CIeLYIOWHX CBOHCTE:

= 0bpasoBaHue;
W IpOdeCcCHOHANBHEIE HABBIKK;
m IMYHEE KAYECTBa;

W AHTPONOMETPHUYECKHE JaHHBIE,

HacTo TakKe MOJIEIM HashIBAOTCS TAKKE JOMKHOCTHEMY Crienudu-
KalHAMY, KOTOphIe NpelcTaBnsior codoil 4acTh npodeccHOTpaMMEL

Anaris npodhecCHOHANLHOA HesTeNbHOCTH peacTaBaaeT coboit ue-
JIeHATIPAaBJIEHHbIM ¥ OprauM30BAHHLIN Ipoyecc. Kak mpasuio, OH BKJIIO-
qaeT B celst Tp¥ OCHOBHBIX STarTa:

n clop urdopMalKK 0 NPODECCHOHATLROR AeATENRHOCTH;

W AHAYTHY H CHMHTE3 TIONYYEHHON uHopMaLmy;

m BoIpaloTka Ha OCHOBE LIOJIYYEHHOIQ MATEpHaia NPaKTHYECKHX

nyTe# NpHAOKEHHS NPOPECCHOTPAMMEI,
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[Ipodpeccrorpamma — 3TO JOKYMEHT, KO-
TOPLIH OITHCLIBAET, BO-MIEPBLIX, COAEPXKAIIME
paboTel Mo onpeaenelHoi NpogeccHH, Bo-
BTOpBIX, TPeOOBANHA K COTPYAHIIKY, BHINOI-
HstoweMy 3ty pafory. B TeopuH M npakTH-
Ke YIpapjeHnst NepcolasoM HET efIHHOro
MITEHHST, KAKHE PAsesbl AO/MKHA BIJTIOYATE
B cebs mpodeccrorpamma. Tax, HanpuMep,
ABTOPCKHUI KOJUIEKTHB OIHOTO U3 y4ebHK-
KOB N0 YIPaBJIEHHIO NIEPCOHATIOM PEKOMEeH-
JYeT BKJIIOYATD B 3TOT AOKYMEIIT TaKHe pa3-

HEJILL
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OAMH BHFAMYEHWUH PeLLMA
QTARXHYTb B 38rQPOAHOHM
FOCTUHMUE M B38TE € COOOH
AoBumoro nca. OH HarMcaa
BAMMI-HCI'DGLIPH OTeA] NHCEMD
€ BONPOCOM: Pa3peLeHD AM

B OTEAC ASPXaTk cobaky?
Qreer U3 roCTHHMLL BblA TAKOB:
«AODOron C3p, B Halle
NPAKTMKE eLle HE BbING CAYNAS,
yrofbl Nec Npoxer CUrapeTon
nocreabHoe Seabe, yaes

€ coBoit nonoTeHue, obana
BUHOM ODOK MAM Yexaa, He

m Tipocdeccns (obuHe cpeieHus], TEKY-

PECMASTUBLUMCE. Mo3Tomy bl
C HETEPNEHWEM X ABM BALLEMO
ncal ECAM OH NOpYy4UTCH 38 BAC,
TO FOTOBLI PA3MECTHTL ero
BMECTE C BAMM»,

IHe U3MeHeHUusl B nipodreccuy, nep-
CTIEKTUBE] Pa3BUTHS);

TPYHA0BOI npouecc (XapaKkTepHCTHKA,

cepa AesTeIbHOCTH M BUJ TPYAOBOIO Npolecca, OCHOBHEIE omne-
palHoHHbIE CHCTEMEI, HCNOAL3YeMbie B MPOM3BOACTEE, Npochec-
CHOHANbHEIE 00513aHHOCTH, paboyee MecTo, pabouas 1oaa COTPYA-
HHKa);

CaHHTAPHO-THIHEHHYECKHe YCJIOBHA TpyAa (MecTo paboTsl, ypo-
BeHDb WyMa 1 BHOGpalHH, oCBeLeHHe, TEMIEPATYPHBIH peXKHM,
PEXHM TPYIA U OTALIXA, BOSMOXKHEIE [TPOH3BOJACTBEHHEIE TPABMAbI
u nipodh3aboneBaH s, JBIOTHl, KOMIEHCALNH M TaK fajiee);
ncuxogusnonornyeckue TpeboBanys K pabOTHHKY AAHHOH Ipo-
theccun (BocnpusITHE, MEILIJIEHHE, BHHMAHHE, SMOLIHOHANIBHO-
BOJIEBbIE KaueCcTBa, NTaMATh, AEJIOBBIe KaYecTBa);

npod)ecCHOHANbHEBIE SHAHUS W YMEHHS;

n TpeGoBaHAMA K NOATOTOBKE ¥ NOBBILUEHHI0 KBATH(DHKALIMH KaJPOB.

ABTOp yuebHoro mocobua no ynpasieruio kapsepoit C. W. CoTHu-
KOBa CIMTAET, YTO NpodeccHorpaMmMa A0/DKHA UMETh CIIeAYIOULYIC CTPYX-

TYPY.

» 0O1He MoJoKeHHA MpodeccHH;

® [IOATOTOBKa KagpOB,
B THIIOBBIE NMPOH3BOACTBEHHLIC TIOKA3ATEH TlpO-CbBGEHH;

2—832
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B CAHMTAPHO-THIHEHIYECKHE YCJIOBUS TPY/a;
B MEAMINHCKHE TTPOTHEOTIOKA3AHHS;
® KBaJIHDIKALMOHHBIH PO HIb.

Takum 06pa3oM, MpodeccHOTpaMMa OTIHYAETCA OT JOJKIIOCTION
HHCTPYKLHMII TeM, YTO He OTPAKAET OTBETCTBEHHOCTD 1f IpaBa paboTii-
Ka, a TAKKe CONEPKMT TopobHble oriMcaHiis ycaoBHit Tpysa. Paspabor-
Ka NpOBeCCHOTPAMM IS COTPYAHHKOB rocTHHHYHOIO b13Heca, ocoben-
HO clicTeMbl 06Cay:KUBaHH TOCTEH, MPEACTABISET coboil TpyloeMKiril

H ZUINITeJILHEIH TpoLiecc.

MoAeAH NPOdeCCHOHAABHOTO NPOPHAS
COTPYAHMKA

XopouMM NMoAcnopbeM NPH COCTABAEHHH Npodpec-
cHorpaMMel OyneT HpodeccCHOHAILHEIH NpodHab HOJDKHOCTH, B aToil
KHHI'E MBI [aeM JIPMMEPHOE ONHCAHKHE JIMIUD MOAENH NpodecCcHOHAD-
HOTO npogiLng, xoTopast siBasier caboit yacTe npodeccuorpammel. [1oa-
paGHoe onucaHue mpogeccHorpaMM PacCMaTPUBAETCS HAMM B AAPYIOM
H3IAHHH,

Jlna Toro yrobnl yBaXaeMEIH 4MTATENb 3TOH KHHIH NPEACTABHI
cefe, 0 yeM HMEHHO WAET pevb, Mh! MPHBOIHM IIPHMEpP MOLeaH npodec-
CHOHANBHOIO NPOMUAS COTPYAHHKA PECTOPAHHOM Cyx0ul — OgIim-
aHTa.

ObpasoBanue;

W HE HHXE CPEAHEro CHeqHANLHOrO;

& KEHETEIbHO HMETH CNEHAIHSHPOBAHHYIO NOATOTOBKY.

HpopeccuosanpEee SHAHUA M HABBIKIL

® JHAHHE HROCTPAHHOTO nakiKa (aHrymiickuit — o6saatensho) B npe-

JEAAX CRELMGHKH,;
W IHAMGEC NPABMIT MEMIYHAPOKHOIO 9THKETA PECTOPAHHOTD 06CIIY-
AHBAHUA;

B JHAHHE OCHOB FICHXOMOIWH CEPBHCA M COLMATLHON NCHXOJOTHH,

h———
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# 3HAHME OCHOB KyJTHHAPHH, B TOM UHc/e 610 pa3JIH4YHBIX HALLHO-
HaJIbHBIX KYXOHB;
a podreccHolanbHOe BIaJeHIe KapToi BHI;

B 3HaAHHE ChelaabHBIX IpaBHa Hl}&I[HDHCEHHH H OTNYyCKa pa3JIiHv4-
HBEIX OO 1 HANMHTKOB,

® 3HAHHMe TEXHHYECKHX HABBIKOB W NPHeMOB noAa4yu GJIOA W Ha-
MUTKOB;

¥ 3HAHHE OCHOBHBIX IPABMI CEPBHPOBKH CTONA;
¥ 3HAHHUE TEeXIHKH ORICTPOro cyeTa.

JIMuHEIe KayecTsa:

8 OTBETCTBREIHOCTD;

» KOMMYHHKabeAbLHOCTE;

s 100pOKenaTeNBHOCTD;

¥ SMOLMOHANBHAST CTaDMIBHOCTD;

R CTPECCOYCTONYHBOCTD,

¥ HEKOH(IHKTHOCTB.

AHTpOTIOMETPHYECKHE XapPaKTePHCTHKH:

® DOCT: HE 1IMXe CpelHero;

® BeC: B npelenax JOMYCTHMOH HOPMB! INS COOTBETCTBYIOLETO
pOCTa;

® NPUSTHAS, npe3eHTabe/1bHAA BHEIIHOCTD;

s GU3HYECKOE 3AOPOBLE M BHIHOCIINBOCTD;

m [ICHXHYEeCKasd YCTOWYHBOCTD.

®opmul npodeccroHanbHbIx Npodraedt Moryr 61T caMEIMK pPas3-
HOOOPA3HBIMH, B TOM YHCJIE BO3MOXHO MCIONBSCBATE CAESNYIOLMIT BHA
(Tabx. 2).

AHANH3 COLHAIBHO-TICHXOJIOTHYECKHX CBOHCTB NEPCOHAJIA AOJIXKEH
OMMPATLCS Ha MOIHYIO 0asy HecaenoBativst NpodeCcCHOHANBHO BaXHBIX
XapaKTePHCTHK. 3afaueii cayxObl o IepcoHay SBJSETCA COCTaBIEHHE
JMHYHOCTHBIX M YIpo(eCCHOHANBHLIX CrieludHKANA AN KaXKAOTO OT-
Iena, MEPCOHAN KOTOPOTO paboTaer ¢ rocTAMH. JTO ITO3BOJHT YMEHb-
UINTh 3aTPaThl Ha NpOLEeAYpY OT6opa mepcoHana M YCKOPHT caM IIpo-
1ecc.
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Tatmmja 2

NpodeccHOHaABHDIA NPODHAD AOAKHOCTH *NOPTbE CTOHKM PalMeilenuar
IMokazatens Tpebyemuie KenaTensnele Hexenarenn-
Ka'ecTha KAHecTaa HEI¢ KAYECTBA

Mrauveckuil  [TpusaTHax, npeseHTa- Poct 164170 cm, HepawwnmueocTs,

obant OenbHas BHEWHOCTD, ATHCTHYECKOE TENO~  PU3HUCCKHE
WHTEJUIMIEHTHOC T, CIONEHHE aederTal, He-
IHEPruv HOCTS, NPHAT- NPHUATHEI 38-
Hblfl Tembp peud, BO3- nax, ByJabrap-
pact or 20 go 30 net 110€ NOBEACHUE
3HAHM OO0pazoBaHHE BhICIIEE  3HAHHE CNEUHANB- OrcyTeTBye
W HEBbIKH WK HE3AKOHYEHHOE HEIX TpoOrpaMM obpazopatnus,
BEICLICE, YBEPCHHBIH KOMOIOTEPHOI0 HH3KHT ypo-
[ONSI0BATENL NEPCO- YMPaRNEHHA MOCTH-  BEHL IHAHMUA
HAJIBHOTO KOMNLIOTEPa,  HuuUeH, 3HaHKE ro- AHTANHCKOTO
cBO00OAHEIH PAIroBOP-  CTHHWYHOR TEPMK-  R3bIKA, HEYME-
HbI{ aHrAHACKHA A3BIK  HOJIOMHH, HABBIKH HHE FPAMOTHO
pabory ¢ KKM BHIPANKATL CBOH
H TEPMHHAJIOM KP&-  MbLICAH
JMTHBLIX KApT
O6ume cno-  'mbkocTs Mpiutnenust,  KpeatusHocTs Huakan cko-
cobHoCTH HHTEIUIEKTYaNnbHaR POCTh MEILITE-
MOOHILHOCTS, BHUMA- HWA, PACCERH-
TENBHOCTE, AHATHTHYE- HOCTh, HISKHI
CKH# cknap yma TEMN AGATENE-
HOCTH
Cneupans- BuIHOCHRBOCTSE, CTpEC-  3PYAMPOBAHHOCTE,  —
Hple ciocob-  coycToAuuBoCTD, Ipa- LIRPOKHIL KpyTO3op
HOCTH MOTHAaA pedb
Juunoctieie  KommynnxkaGensnocts, HyscTzo loMopa, TpeBOXHOCTS,
KAYCCTRA SMOIHOHANBHAS YCTOM-  BEICOKAR MOTHBALMA  HHIKMI ypo-
YHBOCTh, KOPPEKTHOCTE BEHBL CAMOKOH-
NOBCACHAR, HEKOH- TpOns
GUIMKTHOCTE B MOBEACHHH,
JEMKHYTOCTh
ey e e S S
Bremmue Hamuue HHH, rpax-  Hamwune nomamue-  CygumocTs
YCAOBUR aancTeo Poccuiickod 0 whin MobunksHoro

Deaepanpn - Tesedona
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Peatome...

CouManbHO-NCHXO/MOrMYEeCcKne CBOCTBA NepcoHa-
na — BaxKHblit aeMerT oT60pa NepcoHana cepsl 00CHYKUBAHHS K pa-
601wl ¢ HMM. OHHU NAXOASIT CBOE oTpaskenme B MpodeccHOrpaMMax M 3a-
YACTYIO TIPEACTABALIOT cobol Mozenb npodeCCHOHANBHOTO MpOMHILS
COTPYAHMKA ONPEACNECHHON JIOMKHOCTHOI KATETOPHH,

Cocrannenne npodeccHorpammot Tpebyer rnybokoro aHansa HH-
chopmaumu o mpodieccHu. 3TO AJNTENbHLIN B TpYAoeMKHI npouece, pe-
3yJILTAT KOTOpOro — npodeccuorpaMma — IMOMOKET 3HAYUTENLHO CO-
KpaTuTh puck omnboK Ipn oTGope nepcoHaNa u JajabHeiiuei pabore
¢ HHUM.



[AaBa 4 OTOOP M KOMNACKTOBaHUE KAAPOB
AARl NP ANPUATUU Chepbl
rOCTenPUHMCTBA

Habop nepcoHaAa: NOHATHE, BUABI,
METOADI

Habop nepconana — oana 13 BaxHellIIMX 33424 Kaj-
poBOi CITyXObI TIPEATIPUSITHA TOCTHHUYHOW wHAycTpull. Habop pabo-
yet CHABI 32KAFOYAETCH HE TONABKO B KOMIUIEKTAUMM HITATA, HO U B CO-
3JlaHHK pe3epsa KAHAWIATOR Ha Bce paboyre Mecra ¢ yueroM OyayuHx
U3MEeHEHWH (YXOZ COTPYIHIIKOB Ha MEeHCHIO, CKOHYaHHE CPOKOB KOHTPAK-
TOB, JeKPETHbie oTIycKa u Tak jpanee). Ocobyio akTyalsHOCTb Takoil
pe3epB NMOTEHUMAJIbHbIX COTPYAHUKOB TIpHODDPETAET B NepHO/bl BBICO-
KOH 3arpy3KH TOCTHHHIIEL, KOTAA YBOJIbHEHHE JIZcKe OJIHOIO COTPYAHMKA
CITy 0Bl FIpHEMa MOJKET CHM3HTD IOKA3aTeNl KaYecTRa CepBMcHOro ob-
CYAKUBAHHA Ha HECKOJXBKO MYHKTOB.

Habop nepconHana TpagMUHOHHQ AENUTCS HA BHEWHHMIH M BHYT-
peHHHil. Brewrnuit nabop BrAOYaeT NpeasioXXKeHHe HaceJeHUIo Tofa-
BATh 3ASIBJIEHHSI O NMpHeMe Ha pabory W cbop sasBneHiil, yTouHeHHe
pbIHKA TPy, mybaukauuy ofpsienenuii B razerax, XypHaiax, obpaute-
HME B APEHTCTBA IO TPYAOYCTPONCTBY W BRICIUNE M cpejHue y4ebrble
JABE/IEHH ST, CNEL{HATH3UPYIOLUIHEcs HA MOATOTOBKE Kajpos B obracTu
TOCTHRUYHOTO 6usHeca, Buyrpenuuii Habop COCTOMT B npoitecce mpo-
IBHKEHHST COTPYZIHHKA IO Hepapxuveckoil nectruie, Buyrpexuss nyb-
NMUKAUHSA BakaHCHHA HA NpeANpHATHH NO3BOASET PacCMOTPETh YXE
paboTaOLIHIl NePCOHAT B KAYECTBE NPETEHACHTOB Ha OTKPhIBLIYIOCS 110~
3 1119200)

W snermuii, u BHyTpeHHui Habop mepcoHala MMEET CBOW Mpe-
HMYTIIECTBA W I0JIKEH B 00832 TELHOM MOPSAKE COYETATHCS B TOMH Mpo-

NOPI(HK, KOTOPast OYAET BHIrOAHA FOCTHHHIE HA JAHHOM 3Tarle ee Pas-
BHTHS.
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Brewnuit nabop noapoasier coctasuTh coberBeHHyI0 Ha3y Kaapo-
BLIX JAHHBIX, 0OHOBHTL COCTAB COTPYAHMKOB TOTO MJIM HHOIO OTHEJNa,
FIONOMMIITE €ro NPH HeoOXOMIMOCTH crielllaHeTaMIK 60Iee BRICOKOTO
Knacca (HarnpHMep, HMEIOLLIHMH OTbiT paboThl B 3apyOesHbIX FOCTHHULAX ).

Buytperunit Habop cnocobersyer pa3puTHIO pabaTaloErc Nepco-
HAJIA, TIOBBILIAET YAOBJIETBOPEHHOCTh TPYIOM, CONPOBOKIAETCS OTCYT-
CTBIIEM HEOOXOAHMOCTH ANANTHPOBATH COTPYANMKA K KOJJIEKTIIBY M
cnenxduke paboTLl ZAHHOTO OTeNA, a NOTOMY, N0 MHEHHIO OTAeNbHLIX
CMeHanuCcToB, Tpedyer MeHLIIHX MATEPHANbHBIX SATPAT,

Jlns BHewHero Habopa nepcorana 1enecoofpasHo NOCTOSTHHO aHa-
JU3HPOBATE CYILECTBYIOUIHE PHIHKH padoueit cumnl HeoOxonMMOo 3HATE,
rA€ MOXKHO HajiTH CHEl{HANHCTOR PasIuyon KBanH(pHUKalii B COOTBET-
CTBHH C 3AIIPOCOM TOCTHHHYHOTO NPEATIPUITHSL,

Ounioit 13 GopM BHelTHero Haopa psIIoBOro lepcoHata, HanpuMep,
MOJKET CTaTh NPUBAEYEHHE CTYNEHTOB CTAPIUIMX KYPCOB KOJIEHKeIl
H BY30B, CITELHAMHIHDYIOIHXCS Ha NOATOTOBKE CHIELHANMCTOR IS T10-
caexyioweit pabothl B cdhepe TOCTHHUYHOTO O113HECa, /IS MPOXOXKIEHHA
yuebOHO-TIPOH3BOACTREIIHOI IPaKTHKM B TeX INoApasieNeHUsIX oTels],
rfle CYIIECTBYET OCTpast NOTpeOHOCTh B HOBBIX MM HAOINOJHUTENbHbBIX
Kagpax. Jta (opma cOTpyAHHYECTBa C YueOHBIMH 3aBEIEHUSIMH BLITOA-
Ha 06elIM CTODOHAM, TaK KaK, BO-NIEPBLIX, BY3 HIH KoJLienx Oymer HMEeTh
BO3MOXHOCTD IIPEAOCTABUTL HAPAAY C TEOPETHYECKHMH SHAHMSIMY H
npakriueckyio 6as3y NpUIOKEH s OJTYYEHHBIX 3HAHMIA, YTQ SIBASAETCSA
oBs13aresbHEIM mynkroM Joboro yaebHoro Kypca. A BO-BTOPBIX, TOCTH-
HHMLQ, NPIHHMAIONAT Ha NMPaKTHKY CTYAEHTOR, CMOMXET IPOBECTH OTIpe-
fieJIeHHbIH 0T60p CoMCKATeNel H COCTABHMTE CBOI pe3eps KaJipoB.

Meroan BHyTpeHHero Habopa Taxye MOryT OBIThE pasHOOOpPa3HEL
MHoroe 3meck 3aBicHT OT ueeii Habopa. Tak, ecnH ero UebIo ABIseT-
Cs1 TIPOCTO 3aMellleHHe BAKaHTHOI ACNKHOCTH, a NOJTMTHKA OTeNs TaKo-
BA, YTO <CBOH BCErja JTydille HOBOIO®, TOTAA OTAeN NEPCOHAaa MOSKET
npoHHGOPMHPOBATh BCe NMOApasfieneHuss 00 OTKPHIBUIMXCS BAKaHCHUSIX,
noBojs HGOPMALMIo A0 KaXIOro H3 paboTalomux, HalpUMep, nocpes-
CTBOM NyOJIHKALIMH 00BBAEHMA BO BHYTPeHHel npecce (pasyMeeTcs],
€CJIM OHA Ha IIPEeANPHSATHH CYIIECTBYET) HIM BHBECHB TO Xe ofbsBJie-
HHE B MECTaX HAWBOMBLIIErc CKOMEHMS NiepcoHana (Hanpumep, B pabo-
yeit cTo;oBoIl MK BO3JIE CIyxKe6HOrO BXOJA B OTeNb, KOTOPBLH HCIIO/Ib-
3YETCA TOJLKO MEPCOHANOM).
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JApyrofi MeTon BHYTpeHHero Habopa XapaKTepH3yeTCs repepacnpe-
nenedueM paboTalolero Nepcoraa o Hepapxuyeckolt nectuuue Tak,
eC/i COTPYIHHK HaXOIHJICS Ha ONPEIeAeHHON CTYIIeHH [THPaMI LI YIIpap-
JIEHNust, TO KOMTIEHCHPOBATh €10 NOBbilieHKe no ciryxkebuol nectuiie
MOXHO 32 CYET NPUTJIALICHHST HA 9TY NO3ILHIO COTPYAHMKA Hojlee Hu3-
KOr0 ypossi. J{JIsi TpPAMOTHOTO pemieHus Takoi sagaull HeobXoniMo
MMETh, BO-[EPBBIX, TOYHEIH NpodeccHonanbHbi TpodHap Aannoii 107-
YKHOCTH H, BO~BTOPBIX, PE3EPB COTPYAHHKOB, KOTOPHIE PCANbII0 MOryT
Y4acTBOBaTh B KOHKYPCE Ha 3aMelleHHe BaKalTHOIT Z0JDKITOCTII

Yrobui oTobparh KaHAMAATA HA ONPENEJIEHHYIO HOMKHOCTD, 11e06-
XOIHMO HMMETh NOCTATOMHYI0 MHOpMauio o paboTe, KOTOPYIO EMY
NPEACTOMT BHIMONHSITE, @ Takke 0 TpeboBaHUMIX K HEMY H PE3yJIbTaTax,
KOTODBIX OH NOAXKEH AOCTHYL. B 3T0i KHHre Mbl yoKe 3aTpariBaiH npl-
wenepeuucieHHRIE BOMPOCH, a MOTOMY cefidac obOpaTHMCs HEeMocpes-
CTRENHO Korarry oTopa nepcoHana H NOCTapaeMcst pacCMOTPETDh KOH-
KPETHEIE METO/BI, MO3BONMOUIHE MAKCHMANEIO 3G eKTHBHO NPoiTH
9TOT 3Tam.

Yro6nl onpeaesnTs, HACKOIBKO AEN0BbIE KAYECTBA COIICKATENs CO-
OTBETCTBYIOT NPEABABISIEMBIM K BAKAHTHON HOKHOCTI TpeOOBaHMM,
HeoOxoAHMo npoBecTH ocobulit ananus. KoneyHo, KOJINYECTBO METO/IOB
cbopa HHGOPMALIMH O COHCXATEIE BO MHOTOM 3aBHMCHT HMEHHO OT TOH

BaKaHCHH, HA KOTOPYIO OH npeTenayeT. ORHaKo MLl pacCMOTPHM OCHOB-
HEIE BTAITEI 3TOH NMPOLENyDHL.

AHKETHPOBaHHE H cOBeCceAOBaHHE

Ecrecraensio, MpHu ycrpoicTse Ha paboTy COMCKa-
TeJIb COCTaBAAET PE3TOME, Ha OCHOBAHHH KOTOPOTO €I'0 B IaTbHEHIEM
TPHTAAIIAIOT (MJTH He MPHIZIAMAT) Ha cobecenopanne, Pesiome cefi-
Yac He MWHIET TOJIHKO JEHHBLIH, & NOTOMY AOBEPSATL BCEMY, YTO HanMca-
HO, a raBHOe ([TOBEPETE, HT0 HEMANOBAKHA), KAK HAMMCAHO B PE3IOMe,
YBBI, He NIpHXoAHTCH, B cdepe rocTunnyHol MHAYCTDHH, KOrIa Nepco-
Hau o Hosbmelt yacTy JokeH OHTE KOMMYHHKATHEHO IPAMOTHBIM, K
pesioMe CJIERYET OTHOCHTHECH C OCTOPOXKHOCTLIO. PeatoMe npereHnen-
Ta — 9T0 JIHIIb €T0 3AABKA Ha MPHCYTCTBHE B CHCKE NMPETEHACHTOB
HA BAKAHCHIO. A TTOTOMY, €CJIK MEHEKEpa Mo NepcOHaNy 3aMHTepeco-
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BAJIO Pe3lOMe COMCKaTelsl, TO C/IeayeT BaskHbI# war — cobecenoBaHue.
Kax npasiuio, cobeceopakiie — 310 HHTEPBBIO ¢ 3alaHHbIMH, THIIOBEI-
Mi1 BONpOCaMi, KOToOpble RO3BOJISIIOT HHTEPBLIOEDY BIIOCAEACTBHH CpaB-
IIHBaTh OTBETH W AEAATh BLIGOP.

Qopmanizauna cobeceloBaHils MO3BOJAET NOBLICHTL TOMHOCTD
atoro Metofa Llenecoobpasiio nepen HauaaoM cobecenoBaHMST IIPEATIO-
XKILTh CONCKATCITIO 3aTIONHITD AHKETY, IPEl-

OXAP B rOCTUHMLUE M3 BCcex
BapUTEAbHO 320paB y HETO Pe3IoMe, KOTO- oo nassaiores kouk «Boabl
pOe, KaK MpPaBuio, 00A3aTeNbHO HATIAETCS  Boawls BADYT 13 QKHE HA
y couckaTens TPeTbem 3Taxe BbICOBLIBACTCS

Auketa, pazpaboraHiias onpefeaeHHLIM m:‘_ ;ﬁ”:f;‘f:‘;”ﬂ:u

FOCTHHUYHLIM TMPEATPHSATHEM, TOBBOIMIT i’ oron o nonte nuBals
MaKCITMAJIBIO KOIIKPETII311POBATL BOIIPOCSH,
HIITEPECYIOulie alMHIMCTPALKIO TOCTHHIIEL TaK KaK 3Ta aHKeTa Oy-
JCT HCNONbL30BAHA lie TOALKO OT/IJIOM [0 NIEPCORaly (ICHX0J0TOM, TPe-
HHHI-MEHEDKEPOoM), 10 M JIHHEHHBIMH MEHeKepaMH H PYKCBOXHTEN -
MII OTIEJIOB, TO €€ COCTABJEHINI0 CAEHYET YAEAHTL ocoboe BHUMAHHE,
I nst oro utobe! yeaxaemstil uMTaTENE NPCACTABILI cebe, 0 YeM UMEHHO
MJeT peub, IpefJaraeM BaM OXIE W3 BAPIIAHTOB Takoif allkeTsl. B Hee
JOJIKHBT BOHTIL OTBETE! 114 CHACAYIONHE BOIPOCH

w haMMIIIA, 1M, OTYeCTRO;

W JaTa M MECTO POMKIEHHS,;

B IPaKNIAHCTBO;

® ajIpec MecTa KUTeAbCTBa (N0 NPOMHCKe M (PaKTHYeCKHH);

B JOJI)KHOCTD, HA KOTOPYIO NPETeHAYET COHCKATENb;

m pasaMep Jkenaemoll 3apaboTHol TLNaTh!;

» 06pasoBaHKe (HAYMHAS CO CPeJHEN IIKONE) C YKa3aHUeM JaT I1o-
CTYTLIEHMS M OKOHYaHMsT y4eDHEIX 3aBelleHHH, NpeAMETOB, TIO KO-
TOPBIM OB1JIa HAMBBICIIAST YCIIEBAEMOCTh, H HOMEPOB AHNJIOMOB
1M APYTHX JOKYMeHTOB 06 06pasoBaHHH C yKa3aHHEM ITPHCBO-
eHHBIX KBATHDUKAIMA H CelaTA3aluii;

B 3HAHME WHOCTPAHHBIX SI3BIKOB C YKA3aHHMEM YPOBHS YHUTAI0 K I1€-
PEBOXY CO CIOBAPEM; YHTAI0 H MOTY OBBACHUTBLCA, BJAJIEKd CBO-
60IHBIM DPasSTOBOPHEIM; BAANEI0 CBODOJIHO;

n axTs npHBIeyerHs K cynedHoll OTBETCTBEHHOCTH;

¥ HaJTMYMEe TIPaRUTENLCTBEHHBIX HATPaZ;
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m BOeHHad cnyx6a;

m OTHOMIEHIIE K HEHOPMHPOBAHHOMY paboueMy AHIO;

W CBEZICHHS O MPeALIAYUNIX MecTax PaboThl ¢ yKkasaHUCM JarT To-
CTYIIJIENNST 11 YBOJNBHEHHS, Ha3Bauuli npexnpiaTii 1 X aape-
COB, AOKHOCTEH W NMPHYHHE YBOJILHEHHS;

m CBe/lells] O POACTBEHHHKAX C YKAa3aHUEM crerelld POACTBA, AAThI
POMKAEHNA, POJia 3aHATIM, MECTa JKHTENLCTEA,

® HABLIKH paboThbl HA KOMMbIOTEPE;
B HAIMYHE BOAUTE/IhCKHX TIPAB,

m JIATA 3aM0JTHEHMS AHKETHI;

W JIUUHAas TOMTTH .

AHAII3 10KyMEIITOB, IPEACTABEMBIX PETeHACHTOM MpH 3anoJ-
HEHHH aHKETH (NacnopT, A0KYMeHTH 06 06pasoBaHiH, TPYAOBAs KHHXK-
K3, PEKOMEHAAUHH M TaK Jajee), COCTABISET NEepPBOE BlNEYaTIEHHe
0 HeM KaK O yenoseke H npodeccronane u 1pebyet ocaboro BHUMaHHSL.

Ilpu nposeneruil cobecenoBanusa CIeayeT oLleHHBaTh He TOJNLKD CO-
HEp>KaHHe OTDETOB, KOTOPEIE A2€T NPETEHIEHT, HO H LIEJbIA DS IPYTHX
NnoKasarenei, TAKHX KaKk BHEWHHH BHI, ocobeHHOCTH MTOBEICHHS U pe-
yu. OtieHky crenyer obsa3aTeNbHO (DHKCHPOBATS,

B npakxTuke paboThl € MepcoHANOM M NpoBeneHus cobeceoBaHMi
CYLLECTBYET MHOXKecTBO pekoMeHiauyi. OgHaKo nmepcoHaNt roCTHHHIL —
OTO JIIO/U, KOTOpbIe Tpexe scero 6yayT oflaThes ¢ rocTaMH, a IOTO-
MY AKLUEHTHI BHUMAHHA MHTEPBhIoepa Ha cobecenoBaHUM ClefyeT pac-
CTABJAATL CAERYIOIMM OGpasoM.

BrewHwit B mpeTeHenTa (He crenyer 3a6biBaTh, YTO 115 NOCTH-
HHYHOTO epcoHaa 0coOeHHO BaKHO BhIPAKEHHE «BCTPEYAIOT 110 OJIEXK-
ke»). Jia nepcoHana TOCTHHHI BAXKHBI CEAYIOLIHE NapaMeTphl:

® AHTPONOMETPHYECKHE XapPaKTeDHCTHKH (pOCT; TEJOCHOXKEIIHE;

BHEIITHSSE IPHBAEKATENLHOCTD);

W ONPSITHOCTb — HEpPAUJIHBOCTE;

m 4YBCTBO MEPEI B TapdoMe;

m MAKMSX (ECTEeCTBEHHLIH, CHTbHBIH, cnabbiii);

= NpHYecKa (CTHJL — CIOOPTHBHEI, odHuHaIbHO-AeNn0B0i, Bedyep-

HUH; LBET BOJIOC — €CTECTREHHLIH, 9KCTPABATaHTHO-BhI3bIBAIOIH i );

B MaHHKIOP,
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®m peus npereligeita (FpaMoTHOCTE — KOCHOAShIYME; TEMIT — OLICTPHIIT,
aaMezIeHibsil, TPOMKOCTE; (OTeTHYECKAs TPABHIILHOCTD PEUH ),

® lleBepbanblble XapaKTePHCTHKH Tosesens (BH3YAILHbT KOH-
TAKT rAa3 (B3CASA) — YACTOTa; BLIPA3UTEALHOCTD, KOHI[EHTPALIILs
B3IJIsI]a — CMOTPHT HJIH Iié CMOTDHT B r1a3a cobecenHiiky, 4acTo
OTBOJIHT B3TJs),

® BpeMennoil GakTop — onosaanue 1a cobeceacBaHue,

B KHHECTeTH'ECKIIE KPUTEPIH — XapakTepHcTHKH (1103a; TeJIoABII-
XKEHIIs], OCAHKa);

M [[POKCEMMYECKHE XAPAKTEPUCTHKH (OPraHu3allia U pacnoyoxe-
HHE CBOETo Tela B MPOCTPaHCTBE) (MHUMHKa — YNBIGKA; COOTBET-
CTBHE MHMMIIKM ¥ CONEPXKaHHA Bepbanuiu),

s bopma M cofepxkaHile Oeceflbl (BHHMATENLHOCTL K BONpOCaM
H KOMMEHTApIISIM WHTEPBLIOEPA; KOHKPETHOCTh OTRETOB — YXOI
0T Hee, YBEePEHHOCTD B CBOHX BhICKa3BEIBAHHSX);

» npocdeccHoHanbible 3HaHKA: (06pasoBaHue; onbIT paboTsl B cthe-
PE€ MOCTHHIYHOrLO GIIEIIEEB; YPOBEHD 3HAHHYI HHOCTPaHHBIX SI3DI-
KOB — M0 XapaKTepPHCTIIKAM PevH);

® JIIYHOCTHBIE XapaKTEePHCTIEI {OCYxKIaeT JH npexkHux paboroma-
Tesiel n xoaler (ecnull <Ma» — TPUYMHBL), NOBEAEHHE B DKCTPE-
MAJILHBIX YCAOBMSIX (IICKYCCTBEHHO CO3ZAaBAEMAasi CHTYallls —
HEOXHIAIHLE BOIIPOCHI); MPOSIBIEHHE HHTEPECa K HOBOCTSIM
MHPa, SKOHOMHKH, JIITEPATYDbI U TaK fajee; yBedyeHHs, X0O0H);

® XKM3HEHHBIE IJIaHbI ¥ L1esM (CePBE3HOCTD, 0CO3HAHHOCTh; YBEPEH-
HOCTb B NEPCNEKTHDAX );

W 33J[aeT JIM NPETEHAEHT BONPOCHL: 06 0OLLHX 11e/ISIX TOCTHHHULL; Pa-
foTe BoobILIE ¥ 0 KOHKPETHON N0IKHOCTH, OTJeNE, KyAa NPeTEH-
AYET YCTPOUTECA Ha pabory; OIuiate; COMMANBHBIX TApPaHTHSIX;
JIePCIEKTHBRAX KaphePHOTO POCTA H TaK Janee;

¥ NPMHMMAET JH IpeTelnenT ycnosls paborel (cMeHHBIH rpadhHKk;
CT2HJAPTHI BHEITHETO BM/JA H MOBEACHMS; OINIATA TPYAA; OTITYCK
H Tak Jajiee),

[Ipn 3TOM B npoliecce NMPOBEAEHHS coDeceIoBAHUA BAKHO YAETUTh

BHHMAaHHE TaKHM XaDaKTepPHCTHKAM COMCKATE]S:

M KOMMYHHKaberbHBIE CIIOCOOHOCTH: YMEHHE YCTaHABIMBATL DMO-

I{MOHANLHO NONOKUTENBHEIA KOHTAKT, aeKBaTHOCTh pEaKI[Mii
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1 BOCTIPHSITHSI, YMEHHE AKTHBHO CAyWwaTh, YMECHME 33/1aBaTh BO~
NPOCHI,
@ KOHQUIHKTHOCTB: arpeCcCHBHOCTD, TEPIHUMOCTE, IMIIATHA,

® YDARHOBEIEHHOCTD;

® JIeTHKATHOCTD;

® BEACIIBOCTD,

®m MOpaJibHEIE [TPHHI{MIH,
m paboTa B KONNEKTUBE,

m JHAepcekHe criocoBHOCTH

[Tpu cobecenoBaiuH BakHO 33/1aBaTh BOIPOCHI, BLIABISIOLIHE CAMO-
ONEHKY NPETeNieHTa, ero yMeHue nosuuuonuponatsh cebs 1lanpumep,
He JIMWHAM OyleT IIOMHTEepECOBATLCS Y HEro, KAKHE Ka4yecTsa B cebe o
CYUTACT MOJIOKUTENLHBIMH W TOPAIITCA HMHE, 2 KAKHE — OTPHLIATELITAI-
MH M XoTes 61 u3baBuThcd 0T HuX B aHanuse MOJyYEHHBIX OTBETOB
BAKHO YYHTHIBATh CTENEHb NPOABJIEHHUS COUHAIBHO JKENATENLHBIX OT-
BETOB, & TAKKE YMEHHE BRIPAKATD CBOH MBICTH H (POPMIIPOBATL MHEHHE
o cebe. DT NOKA3ATENH OYUEHD BAXKHL AAA COTPYNAHUKOB TAKMX CAYKE
FOCTHHHLLI, KaK cayxba mpueMa M pasMeliennst, cmyxba KoHcbepxkeil,
pectopalHas cayx06a.

[Tpx HerarusHbIX peayAbTaTaX cobeceioBaHWSA CONCKATENIO Cey-
eT cpasy o0TKa3arb B pabote.

Konuuectso npoBouMuIx cobecenoBaniit Ha pasiHYHbIX TPEATPH-
ATHSX TOCTHUHHYHOI MHAYCTPHHM BAapLHPYETCsS] OT JIBYX [0 YETHIPEX
(nnorna 6onee) Kak npasuo, neprdHOe cobeceioBaHKue ¢ COUCKATENEM
NPOBOJANT COTPYAHMK KaApoBoil ciryx0k1, KoTopsii noabupaer nepco-
Han. MmeHHO oH ipoBepsieT NOAMHHHOCTD ZOKYMEHTOB H [IPABHJILHOCTD
3aMOJTHEHHS AaHKETHI KaHAMAATa Ha paboTy B JanHoe npeanpusitie, Cre-
Zyioniui sTan — 370 Oecena CONCKAaTeNs C NCHXOJIOIOM, KOTOPBIH yie-
19eT ocofoe BHIMAHUE COLIHANBHO-NICHXOJIOIMYECKHM XapaKTePHCTHKAM
NPETERAEHTA U HX COOTBETCTBHIO (HJIH HECOOTBETCTBHIO ) NPOGUIBHBIM
YaPAKTEPUCTUKAM BAKAaHTHOW NOJDKHOCTH.

[Ipx monoxHTEeARHOM MCXOIE NAHHOTO cobeceloBAaHMS C KaHIHIA-
oM GeceayeT MeHe/Kep 110 TPeHHHTY, KOTopLiit Syet nposoauTs 06y-
HAIONIME W AZaNTA{HOHHEE TPOrpaMMBl ¢ OYAYUHMMH COTPYIHHKAMMK.
HMMerHO HA ZaHHOM 3Tane NPOMCXONHT OKOHYATENbHOE BHISIBICHHE
YPOBHS COOTBETCTBHA 3HAHHH, YMEHHH H HaBMKOB coucKarens, Hako-
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Hell, 3aKJII0YHTENLHoe cobeceloBaHHe, 10 WTOraM KOTOPOro MpouCXo-
AIIT TIPHHSTHE WJIH He TIPHHATHE KaHAKAaTa Ha bakaHTHOE pabouee Me-
CTO, MPOBOAUT PYKOBoOUTENs oTAena, s Gonnimero yanobersa pexoMeri-
OYETCsl BECTH JIMCT cobeceoBaHMil Mo KakIOMY COMCKATENIO, B KOTOPOM
KaX/bli 113 MIITEPBLIOEPOB OTPA3UT CBOM BHIBOJBI M 3aMEYaHM 1O CTe-
NMEHH COOTBETCTBHA KallAMAaTa TOH JOJIKHOCTH, Ha KOTOPYIO OH [PETEH-
AyeT 3TOT AOKYMEHT MOSBOJMT C/le/laTh pesyasTaThl cobecenoBaHuii
MPO3pavYHbIMA M H30eXKAaTh OMIHO0K CO CTOPOHB! HHTEPBLIOEPOB MO ITPH-
YHHE OTCYTCTBUS WM HenpasWishoit oueHKU wHdopmauuu. PyKoso-
AMTENDb NOApasaAenenus, TAe OTKpbITa BaKaHCHs, OyAeT BHAETD BHIBOMb
BCEX MHTEPBLIOEPOB, YTO TIO3BOJHT MY CAeNaTh COOCTBEHHEIE BHIBOALI
Mo KaHOUJaType couckaTens HGosee TOUHLIMMU,

AMCT cobeceAOBaHMA

OUO conckarenst

BakanTHast JOMKHOCTD

MeHemkep 110 nepcoHaty Jata
(PUO)

3ameTxu o cobeceoBaHMIO

Brisoas:

Hoanuck

[Icuxonor Hara
(PHO)

3aMeTKH o cobeceiOBaHUIO

Brisoam

Ioamucs
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MeHempxep Mo TpEHUHTY Hata
(®NO)

3amMeTkH 1o cobecel0BAHHIO

Brisonst

[Mognuce

PyxoBoXuTeNns noApasgeseHus Jarta
(DPHO)

3aMerku no cobeceoBaHKID

BoiBojn

TMoanucek

TectMpoBanue

Kax npaso, mpH orbope NpeTeHAEHTOB Ha Cylie-
CTBYIOLL[HE B M'OCTHHMIIE BAKAHCHH PEKOMEHYETCA MCNONb30BaTh TECThI
Ha KOMMYHHKaTHBHBIE HaBpIKH (MeToaHka KOC-2, meronuka M. CHait-
aepa, urkana Jxusoct [I. Mapnoy u JI. Kpayna, Mmeroanka B. Bacca);
Ha KOH(IHKTHOCTD ¥ arpecCHBHOCTD (MeTomnka A. Bacca u A [apxky,
MeronHKa A. Accurrepa, Tect K Tomaca) H Ha SMOLIMOHAABHYIO YCTOMH-
9HBOCTE (MeTOAWKa <[IporHoss). Ho Ml cunTaeM, YTo ANS OTAETBHBIX
CAYRG W XaTeropiit coTpyRHHKoB (HanpuMep, cxyx6s1 npreMa u pas-
MeUeRHA, AAMHEHACTPATOPOB clyX6bt HoMepHoro doHAa, MeTproTeaeH
pectopana, cAYx6E KOHCbepKell U HeKOTOPHIX APYTHX) HeobXoauMo
TPOBOAHTE TAKKE TECTHPOBAHME HA MHTENAEKTYaNbHEIE CITOCODHOCTH
(recr-ompocHHK Alfsenka), H3yvyenne BHUMakHa (MeTofuKa <Koppex-
TYPHag MPodar ) K HEHHOCTHRIE OPHERTALMM (MeToxuka «1[OJIs, MeTo-
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anka M. Pokirwa) BroluenepeuHcienbie METOAMKI JIYULIE JICNONL30-
BATb KaK GaTapero TecToB, YTOOB! NOMTYYITThL KOMILIEKCIIYIO OLIENKY Kall-
AMIATA MO JICCTAESHYeMbIM MAPAMETPaM.

[TonBopxa 3TIX METOAHK OCYUIECTBISAAACH TIHATENLIIC 11 HbijIa BbI-
Bepenha B npakTiveckoii gesrensnocti. Kaxaas meromrika necer n cebe
ofipefesieliHyo MiopMaTIIBHYIO YacTh, KOTOPas B 1ITOIE NOMOXET CIIe-
LILAJIICTaM 110 MTEPCOHAIY COCTABHTDL ITCHXOJIOrHYECKHE NpoInIL Mpo-
theccuit ropasao 6uicrpee 11 oddexTiinee

Tak, MeTomMKa BLISIBASHHS ¢KOMMYHHKATHBIIBIX 1l OPTaimaTop-
ckix cistonHocTelty (KOC-2) npepnasnayelia g BLISIBACHIST yMCHIT
YEeTKO ¥ OLICTPO YCTAHABAMBATD AENOBLIE W [PYXKECKIle KOIaKThl C
JIOALMH, CTPEMJIERIS PACUIMPATH KOITAKTbI, YUACTHST B TPYNITOBEIX MeE-
PONMPHATHSIX, YMEHUA BAWATD HA JI0fEH, CTPEMIIEIIIS TIPOSIBJLATL MIiLI-
uuatiBy Meroiika AHarHOCTHKII OLEHKII CAMOKOIITPOJS B 0f1eITiu
M CHaltiepa mo3BoisieT BBIABRMTL YPOBEHDh KOMMYHIIKATIIBHOIO caMo-
KONTPOJIsI H cIToCOBHOCTeH YNPaBisTE BEIPAKEHIIEM CBOMX OMOL[MIT
[Ipy oTOM nOISITIIE $KOMMYINIKATHBHEBIE YMEHMI» BKJIIOUaET B cebst ne
TOJILKO OLIEHKY cobeceTHHKA, OIPeIE/IEIIIE ero CIILILIX ¥ cJIabhx CTO-
POH, HO H YMeHHE YCILIIAaTE CoOeceMHITKA W NONSTE ero. s nposepiH
3THX KaUE€CTB MOZKHO MCIIONB30BaTh TECThI HA BhIABIEHKE cnocobuocTell
AKTIBHOTO CJIYIIaHHsI.

Meroayka AHATMOCTHKY HanpasaeHHocTin yrocTit B Bacca mo-
3BOJISET BBISIBHTH CAGAYIOIHE HANPaBJIEHIIOCTH

® Hanpas/ieHHocTh Ha cebn (5) — opiieHTaumst Ha mpsSMoe BO3Ha-
rpasKIeHHe | yAoBJeTBopenHe 6e3oTHOCHTEeNbHO paboThl I CO-
TPYAHHKOB, ArPECCUBHOCTE B JOCTHXKEITMH CTATYCa, BIACTHOCTE,
CKJIOHHOCTD K COTTEPHHYECTRY, PA3IpaKHTEIbHOCTS, TPEBOKIIOCTD,
MHTPOBEPTHPOBAHHOCTD,

m Harnpap/ieHHoCcTh Ha obumende (O) — crpemMiiedue npH MobbIX
YCJIOBMSIX TIONIEP:KUBATDh OTHOLUEIHSI C JIOABMH, OPHEHTAIUST Ha
COBMECTHYIO AeSTTELHOCT, YaCTO B YIep) BHITIOJIHELIIO KOIKPET-
HBIX 3aJJaHMIl WK 0Ka3aHHIO HCKpeHIiei ToMOIIM MOASIM, OpUeH-
TAIlHs Ha COUUaNMBHOE ﬂ,[[ﬂﬁpEIIHE, 3aBIICHMOCTS OT IPYNOIEI, ITO-
TpE6HOCTL B MPUBASAHHOCTH H 3MOLIIOHAJBHBIX OTHOLIEHILSX;

N HAMPaBjJIeHHOCTE Ha Zieno ([]) — 3aHHTEepecOBAHHOCTDb B PeIleHH1]
AeOBBIX T(Po6eM, BEIMONHEHHE PaboTHI Kak MOMCHO JyUlle, OpH-
EHTAUHA Ha JEN0BOoe COTPYAHHYECTBO, EIIDEGﬁHDl’_‘.TI: OTCTAHBATE
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B HHTepecax Jiejia coOCTBEHHOe MHEHHE, KOTOPOE TOJIE3HO A1
JOCTHCeHHUs obet 1eH.

MeTonHKa AMarHOCTHKII ToKasaTeneit W dopm arpeccun A, Bacca
H A. Jlapxi rossonsieT BLISIBHTD HAJIMYHUE TOTO HJIH MHOTO YPOBIIS TIpO-
ABIeHUs arpeccHsHocTH. Kak nokashkiBaer MpakTHKA, JIOA!! arpPeccHB-
Hbi¢, [IPHYeM Jaxe C BLICOKIIM YPOBHEM CaMOKOHTPOJIS, He MOTYT J0JT0
paboTaTh B chepe 0OCTYIKMBAHNUS, HE TPOSBIAA ITHX CBOHX KavecTB.
B ¢BA3H € 9THM BbISBJIEHIIE HCTATIIBHOMH NMPepacnooKeH1IoCcT 1a cTa-
nuu orbopa TepcoHana AnA TOCTHHUYHOID X03A1icTBa MO3BOJNIHT CIKO-
HOMIITb HE TOJILKO CPEJCTBa, 3aTpavueHHbie Ha oOyyenye COTPYAHIKA,
C KOTOPBIM B GyAYUIEM BCE-TaKM MPHALTCA PacCTarhes, HO i H30exaTh
HEAOBOJILCTBA NMOCTOALUER OCTHHULIE, KOTOpoEe MOXKeT OulITh CIIPOBRO-
[HPOBAHO KOHMDMMKTHEIM [TOBEAEHHEM TIEPCOHANE.

Metomnka A. Bacca u A. [lapkH BBISIBIISET CiIey1oLlie NOKA3aTeNH
H OpMBI ArpecCIiy:

» (bH3HMYEecKas arpecCcHsa — UCToJb3oBaHHe hu3uecKoll CHILI Npo-
THB APYTOr0 JIH1L3;

m BepbanbHas arpeccHst — BhIpaXKeHHe HEraTHBHBIX YYBCTB Kak
yepea dopmy (ccopa, KPHK, BH3T), TaK Il Yepe3 ColepxaHHe Co-
BeCHLIX ObpauieHHit K ApYruM JulaM (Yyrposa, NPOKIsTHE, py-
I'aHb);

® KOCBEHHAA arpeccHsi — HCIOoJb30BaHHe OKOJLHBIM NyTE€M Ha-
NPaBXEeHHLIX MPOTHB APYTHX JIHL[ CIJIETEH, UIYTOK H IIPOSBAEHHE
HeHanpaBJeHHbIX, HEYTIOPA0YEHHEIX B3DEIBOB APOCTH (B KPHKe,
TONAHHH HOraMH H Tak Janee),

® HEraTHBH3M — OMNMO3HIHOHHAA (HOPMa NOBENEHHST, HATIDABJIEH-
HaA 0ObINHO NPOTHB ABTOPHTETA H PYKOBOACTBA, KOTOPAs MOXET
HapacTaTh OT MACCHBHOTO CONPOTHBIEHHA 10 aKTHBHBIX AeHCTBIN
npoTiB TpeboBanwit, IpaBnyT, 3aKOHOB;

» pasipaikeHHe — CKAOHHOCTb K Pa3paKkeHuIo, FOTOBHOCTb OPH Ma-
nefimemM BOsOyXIeRHHM WATHTBCA BO BCBUILYHBOCTH, PE3KOCTI,
rpy6ocrm;

¥ MOMROIPUTENLHOCT — CKAOHHOCTDL K HEJIOBEPHIO M OCTOPOMHOMY
OTHOMEHHIO K AIOAAM, TIPORCTEKAIOUMM N3 YOSXKIEHNUS, 4TO OKPY-
AARIHE HaMePEHbl TPHUMHUTL BPEJ;
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m obHaa — [posiBJeHNe 3aBHCTH 11 HEHABHUCTH K OKPYXKAIO MM, 05~
YCNOBJEHHEIX YYBCTBOM THEBA, IIEI0BOJILCTBA KEM-TO IIMENHO
HWJIH BCeM MUDOM 33 A€HCTBUTENLHBIE HIIH MHUMDBIE CTRAIAHIIT;

M AYTOATPEcCHsT MAK YYBCTBO DHHBI — OTHOLIEHIIE ¥ AeHCTBIs MO
OTHOWENHIO K cebe u OKPYKAIOITHM, NPpOHCTEKaloullte 13 303~
MOKHOFO ybexaenns: caMoro YeJI0BeKa B TOM, YTO 011 — naoxo i
H NMOCTYNAeT HeXOPOINO: Bpeano, 3NM0dbHo WK HeccoBecTiio.

Komeuno xe, 3ToT oNpocHuK He cBOOOEH OT MOTHBALUMOHHLIX UC-
Kaxernil (HanpuMep, B CBA3M C COUMANBHOTT jKenaTeJbHOCThIO), a O-
TOMY TpebyeT monojnHTesinHoil nposepkn HageKHoCTL, NoAyYeliHbIX
Pe3YALTATOB MOKIO MPOBEPHThL JHO C MOMONIBIO MOBTOPHOIO TECTI-
poBaimst, mi6o ¢ TOMOILBIO APYTHX METOMIK (B YACTHOCTI, HANpIMEP,
€ MOMOUILIO <IUKANLI JIKHBOCTHS ).
MeTtonuka gMarHOCTHKH arpeccHBHOCTH A. ACCHHIrepa Mo3BoisieT
ONpPEeNNTE, AOCTATOYHO JIY YeIODeK KOPPEKTEH B OTHOLIEHIISIX ¢O CBO-
HMH KOJLJIeraMil 11 JIErKO JiH UM O6U@RThCA ¢ HIM, JlaHHEBIH TeCT XOpouio
MPUMEHSITh U IIPH IHATHOCTHKE COLMANTbHO-TICHX0JIOrHYECKHX CBOHCTB
yxe paboraomero nepcoHana. Jas Gonbuel o6beKTHBHOCTH MOKIIO
MPOBECTH B3AMMOOLEHKY, KOT/a KOJJIerH OTBeYaloT Ha BOIIPOCH] APyr 3a
Apyra. 3T0 MOMOYKET [TOHATE, HACKOJLKO BepHa HX CAMOOLIEHKA.
Ilpennaraemas MeTONHMKA AMATHOCTHKH MPEAPACIIOIOMKEHHOCTH JIH Y-
HOCTH K KOHQIUKTHOMY rioBeieHnio K. ToMaca B ocHOBE cBOeH uMeeT
J1Ba M3MEPEHUS: KOOIIEPALHID, CBA3AHHYIO C BHHMaHHEM Ye/10BEeKa K HH-
TepecaM APYTHX JIOA€H, BOBJeYeHHBIX B KOH(QJIHKT, M HallOPHCTOCTH,
JUIST KOTOPOJi XapakTepeH aKLeHT Ha 3aluTe coOCTBEHHBIX WHTEPECOR.,
COOTBETCTBEHHO STHM OBYM M3MEPEHIISIM BBIAGHIAIOTCST CAeXYIOUIHe
crnocobbl peryIupoBaHUsT KOHGJIHKTOB:
m COpeBHOBaHHE (KOHKYpPEHUMsI) Kax cTpeMienie RoOHThCA YIOB-
JIETBOPEHHSA CBOUX MHTEPECOB B yiepd Apyromy;

a nprcriocobieHne, 03HaYazollee, B IPOTUBOTNOIOKHOCTS CONepHUUe-
CTBY, IPHHECEHKE B XKEPTBY COOCTBEHHBIX MHTEPECOR PalH APYroro;

m KOMITpOMHMCC;

» u3beranue, A8 KOTOPOrC XapaKTepHO KaK OTCYTCTBHE CTpPEMJIE-
HHSI K KOOTIEPALIHH, TAK H OTCYTCTBHE TEHAECHLMH K AOCTHXKEHILIO
coOCTBEHHBIX LleTIei;
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M COTPYAHUYECTHO, KOTAA YIACTHWKH CHTYALHH MPHXOIAT K aibTep-
HATHRE, TOJIHOCTBIO YIOBJETBOPSIouEel HHTEPeChl 00eIIX CTOPOIL

PaboTa nepcodana Takux cayx6 rocTHHHIIb, Kak cyx0a npHema,
pPeCTOpaHHLIE CAYXObI 1 YacTIYHO clyxOui TesedoliHoit casA3n 1 Ous-
Hec-ycayr, Tpebyer GoabiuMX IMOUHOHANBHBIX 3aTPaT H IIEPBIIOTO Ha-
npsisrenust. Obimenue, KOTopoe IMPOXOANT B CHCTEME «UEJIOBEK — Yejlo-
BEK®, YCOMHACTCS CHUTyauHelt roCTenpHIMCTBA, I/le KAX/ILIH rOCTh
foJxeH 6LITh TPUBETIMBO BCTPEUEH U KauecTBeHHO obenyxkelt. Kimenr
He AOJUKEH BIIeTh COTPYAHHMKOR OTENA YCTAABIMIL, Pa3apanTeNLHLIMH
uil HespagmiraipiMe. [Tpy aToM BHYTPEHHINT MCHXOJOTIYECKHH KOM-
(GOpT chAy:KalEero He AOJPKEH HAPYWATLCS TedeHlieM npodeccronann:
HOH ZesresbHOCTIL, B CRASH € 3THM BaXHC MPOBOAHThL TECTHPOBAHHC
nepcoHana Ha Tak Ha3bIBAEMYIO CTPECCOYCTOHYHBOCTh,

Metonuxa onpeaesentsi HepBHO-NCHXAYECKO]! yCTORYHBOCTII ¥ PHC-
Ka JesaganTanun B cTpecce <IIporHos» 6buia paspaboralia BOEITHO-Me-
mitaickoi akagemueit Cauxr-Tlerepbypra v pexoMengosana ans ue-
No/IL30BaHMs npk nogbope sul 415 paboTh B IKCTPEMATBHLIX YCTOBHAX.
Onunako pabota B roCTHHUYHON HHAYCTPHH BCErAa CTpeccoreHHa. Jry
METOAWKY MOXKHO HCIMONb30BaTh B KaYeCTDE JOTIOJHUTENbHON, BCIIOMO-
raresHoA METONHKH B TOM KOMILJIEKCe OTOOPOUHBIX TECTOB, KOTODBLH
HCMOJB3YETCS POCTHHHLEH B 3aBUCHMOCTH OT CTENEHH Y4aCTHsT OA01s
PaeMOro Nepconaia B CTPECCOBLIX CHTYaWAX. IocTnHMIL, OTAHYA-
jourHecd GosBUIIM HOMEDHBIM (DOHAOM M XapaKTepH3YIOILIIeCsT BhICO-
KHM ITDONEHTOM 323rPY3KH ¥ KOHLERTPUPOBAHHOCTH 3a€3710B, A TAKKE
HAITPSDKEHHOCTBIO OCYIIECTBJIEHHST PETHCTPalMK ToCTel, 0CTPO HYXRAa-
IOTCS B SMOLIHOHAJBLHO yCTolyrBOM nepcoHane. Koraa, K npuMepy, Ha
OHOTO COTPYIHMKA CAYXOEI Pa3MEIeHNst NPUXOAHTCA OT NSNTHIECTH

ocTa

Decvasine,revenrs onmy e woropsie, e
MOETO CHETA BXOAMT NASTa 38 ! !
NOALIOBAHHE TEABBUIODOM? MHEHHO, OTJIHYAIOTCA IPOCTOTOH pasMellle-
Beab ¥ mEHA B HOMEDE €10 HHA OT [MPOLERYpH pasMellenHs TYPHCTOR,
HETs. — «MMEHHO NOSTOMY. M 33eaAROTIHX NO HHAHBHAYATbHAIM TYDaM,
:ﬂﬁw KyrTe K KOHWIy pabouero jHs Hanpsikenue ot 0b-

IeRHsT Hakanusaercs, Heobxomumo 06-
nafate Goaemro#l BRUTEpIKKON U CTPECCOYCTONMMBOCTHIO, YTOOHI TPO-
OTRATE MOAAEPKHBATE TOT YPOBEHb CepPBHca, KOTOPHI npejaraer
NOCTHHUIA CBOHM KAHEHTAM,



xaBa 4 O180D M KOMMABKTODAHWE KAADOB AA NPEANPUATHI CHEPEI MOCTENPYMMCTBE 51
e e e e e e e e T e B B X O B SO S i S St e rareml

[ag orbopa KaHXMAATOB LA PYKOBOASINHE AOKHOCTH CPeiHEro
3BEHa, a TAKKE AJIA COCTARNEHHS] pe3epBa PYKOBOAALUIMX KajpOR H3 Y IKE
paboTaloUIHX COTPYAIIMKOB PEKOMEHAYETCS HCTIONb30BAaTh, B Jon0JIHE-
HME K YA€ NMepedrcaeililblM, CIeayIoiHe MeTOAMKH;

® BLISIBJIEHME CTHJIs PyKoBozcTRa (MeToauka B, 3axaposa u A, 2Ky-
paBJena);

® JKCIIEPTHRIE OUEHKH pyKoBoanTens (metonuka [1XJIP),
® DBISIBJIeHHE MIepckux cnocobuocTeif (Tect Patimaca).

YpoBelb KaskAol TOCTHHHMLIB, KOTOPOrO OHAa OMHAMAM AobH/IACD,
HeOOX0IMMO NOINEPKUBATE MOCTOAHHG, A MOTOMY KpaiiHe BaXuo yAe-
aaTh 6oabII0e BHUMAHUE BolpocaM oT6opa nepconana. [Ipu aTom crne-
AYET YYUTBIDATh ¥ TOT QaKkT, YTO pYKOBOAMTENL, BLIPOCILHA Ha npen-
NPHATHY ¥ JOCTHIHHMH cBoell MO3HUMM, MPOHAS Npekae HeCkoJIbKO
CTyneHel 1o HepapXHYECKOoil JIECTHHIIE, HAYMHAA ¢ HM31LeH, Bcerga Oy-
aet paborars ropasgo addextuniee, Beap ox yxe 3naer cnenud UKy
CBOEro 0TeNs H 0COBEHHOCTH TIPOlECCA MPOK3BO/CTBA YCJIYT HA BBEPEH-
HOM eMy y4acTke, OyJib TO pecTopaHHbie cyk6bl, HoMepHOH hoHH MIH
cnyxba npueMma. Oniako npeanpustye, paboraoinee B chepe roCTH-
HHYHBIX YCIYT K J0pOXKalliee CBOell peIrryTalHeH, a 3SHaYHT, H Ka4eCTBOM
CBOMX YCNYT, H YPOBHEM CEPBHCA, KOTOPLIH ofecneuuBaer npexae BCe-
ro nepcoHaj, OyAer yAe/siTh BHUMaHHE K mpoueccy oTOopa repeoliadla,
B TOM YHCJIE U PYKOBOJSALIETO,

CnosHo HaiTII XOPOLIETO PYKOBOIMTEISI B olHOUACEE, /KH3INEL He-
npejcKkazyeMa, M MOXKET CILYYHTbCA T2K, YTO BAaKAHCHA JIMHEHH OTO
MeHemkepa obpasyercst HeoknanHo. Peseps pyKoBOISILUX KAAPOB CO-
CTARNAETCS BCEria 0CO3HANHO M MaHoMepHo. [ocTHHMLA, Oy/b TO Ma-
JIEHBKHH YacTHBIN OTEeJb WK OIPOMHBIN KOMIUIEKE, — 9TO NMpEeATIPHSITHE,
OPMEHTHPOBAHHOE HA CO3JaHHEe MaKCHMAJIbHO KOMPOPTHLIX YCIOBHH
JJAA cBOMX rocreit. [OCTHEMIA HA ONPEISCHHBIH NEPUHOA MUSHH KaK-
JIOTO U3 €€ NOCTOSMLLER CTAHOBHTCS JIOMOM B IPSIMOM CMLICIE STOTO
cnoga, M oT Toro, HaCKOJIBKO XOPOIIO [OCTIO MKMAOCH B 3TOM AOME, Ha-
CKOJIbKO PaZyUIHO ¥ JoOpoXenaTeibHe OH ObL NMPUHSIT, SABHCUT, TIPHU-
eleT A OH elle Pas3, & CAEJ0BATENBHO, MOAYINT IH TOCTHHUIA A0XO M Ha
[MOCTOAHHOH 0CHORE HAH Oyzer paboTaTh HA ¢PasOBEIX®» IOCETHTEIIEI.

JInHelHIt MeHe/Kep, KOTOPHH HENOoCPencTBEHHO PYKOBOANT O6-
CJOYKMBAIOIINM IIEDCOHANIOM HA MecTaX, JOJDKeH obsafarh pPAjoM Xa-
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PAKTEPHCTHK, YT0OLI MAKCHMAILHO 3(h(EKTIBIO BEIMOMHATL CBOH 06s1-
3AHHOCTH W HE HCTIBITHIBATD NICHXOJOTHYecKUull quckoM@opT OT JTOro
Ol IOJIKEH YMeTh PYKOBOIHTH, @ 9T0 AaHO He kaxkpoMmy (COOTBETCTBHE
JMYHOCTHBIX XapPAKTEPHCTHK CORECPKAHHIO IEATENbIIOCTH ABASETCS He-
PEMEHHBIM YCIOBMEM YCIIMHOTo ee ocylecTsieHns B cssau ¢ atum
BAXKHO CO3/1aBaTh PE3EPB MOTEHLHAIbHBIX PYKOBOJAMTESCH
7151 MeHeKepOB TOCTUHHYHON HHIYCTPHII BasKHLIMII KaUeCTBaMH
ABJSIIOTCA OTBETCTBEHHOCTh, OPraHH3ATOPCKHE CIOCOOHOCIH, YMelue
6BICTPO OUEHMBaTh CUTYALIMIO, MPHHUMATD PellleHus], OLITD IPUHLHIY-
AJBHBIM, TAKTHYHBIM H B TO K€ BpEMsT YMETh KPHTHKOBATh H TpeboBaTh
Bce 9TH xayecTra MOXKHO BBIYJIEHHTD B YeJ0BEKe, ITPOBO/s CrIeLlalb-
HEEe HAONOAEHHS M TECTHPOBAHHS
He sumyum 6yner ucrons3opats HaTapeio TecTon Tak, HANPUMED,
meronuky B. IT 3axaposa i A JI. JKypas/iea Ha onpefieJIEHHe IIpeino-
YHTAEMOTO CTHWJISI PYKOBOACTBA KOAAEKTHBOM JIyYlli€ MCI0Ab30BaTh
BMECTE ¢ METOIMKOH SKCIEpPTHOH OUEHKH NCHXOJOTHYECKHX XapakxTe-
pacTHK anyHocTh pykosoautens (ITXJIP) llpu pemeHuH BOIPOCOB
noxbopa pyKoBogHTENE#, a Takke POPMHPOBAHMS KajpOBOI0 pe3epBa
CYUIECTBEHHYIO NOMOU{b MOTYT 0Ka3aTh JaHHbe 06 YpOBHE OpraHH3a-
TOPCKHX cROCObHOCTEH M OPranusaTopPCKoif HanpaBJIeHHOCTH TMYHOCTH
pyKoBOAuTEsNsE. JarunioueHye of yKa3aHHBIX KauecTBax PYKOBOJMTENS]
MOXeT OHTBL C/lENaHO NMCHUXOJOTOM Ha OCHOBAHHHM DE3YJIBTATOB, NO-
JY4eHHBIX 1O ABYM BBILIEYITOMSTHYTHEIM METOAHKAM.
B MetoaMke skCriepTHOH OLEHKH TNpeACTABIEHLl NEBATh MCHXO0JI0~
I’HYeCKUX XaPaKTepUCTHK JHYHOCTH PYKOBOAMTENS, KOTOPHE ZHATHO-
CTHDYIOTCH IO TPOSABJIEHHIO CEMH TIPH3HAKOB KaXAOH XapaKTepucTHKW
B OTIPEREJIEHHOCTDS — PACKPLIBAET CTPYKTYDY MHTEPECOB K pasjuy-
HBIM ACIIEKTaM PYKOBOASMIEH NEeATENILHOCTY,

® OCO3HAHHOCTE — OCO3HAHHE IeNel OPraHH3aTOPCKOH NesTeNhb
HOCTH;

B OEeAeyCTPEMICHHOCTh — NPHOPHTET MOTHMBOB OPraHW3aTOPCKOH
AESTeNbHOCTH;

» M36KPaTEMHOCTE ~ CNOCOGHOCTb ITY6OKO M MOJHO OTpaXKaTh
NCHXOAOTHYECKHE 0COOEHHOCTH KOJIJIEKTHBA;

® TAKTHYHOCTh —~ CIOCOOHOCTE COOMIONATE TYBCTBO MEDH M Haxo-
AHMTh HaUXynnyo GopMy BIaHMOOTHOIEHHI;
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® JleiCTBeHHOCTE ~— CroCOBHOCTL YBJAeus 3a coboil mozeit, akTnBII-
31POBATE UX AESITENLIICCT, HANTII LIAWNYYIIHE CPEACTBA OMOIIHMO -
11AJIBIIO-BOJIEBLIX BO3JEHCTBINT 11 TIPABHILID BRIOPATh MOMENT MX
MpUMeHeHII,

= TpeboBaTesbIoCTh — CNocobHOCTh NPOSBIATE TPeOOBATENBHOCT b
B pasivviblX GopMax B 3aBHCHUMOCTIL OT 0COOEHIIOCTEH KOHKPET -
HOIL ynpaBJieHYeCKOH CHTYalliH,

® KPUTITYHOCTDL — CMOCOOR! OBHAPYKHTE H BHPasHTh 3HAUTIMBIE JJL51
AESATENBHOCTH OTKJIOHEHHS OT VCTAIIOBICHHBLIX 11ODM,

® OTBETCTBEHHOCTh — crocolHocTh BGpaTh Ha cebsl OTBETCTBEII-
HOCTb 32 pPesyJbTaThl CBoeil AeATeIbHOCTI H ASSTENLIOCTH KOJI-
NEKTIDA.

JKCIepTaMM MOTYT BBICTYTNATh KAK HENOCPEACTBEHHBIE PYKOBOAH ~
TeNH OUEHUBAEMOTO YEIOBEKa, TaK I TIOAYHHEHHHE (€CNH T2KOBhIE M e~
I0TCS) MJIM KOJUJIErH, paBHbIE 110 3aHMMaeMOMy MpogecCHOHANLHOMY
cratycy I'pyrma OKCMepTOB MOMKET ObITh IpeAcTaBieHa KaK BCEM KOJI-
JIEKTMBOM OTHENa WIH IOAPAZJAENCHHUS, TAK H OTACAbHBIMH ero WieHa-
M JlaHlI0e uccrenoBase MOJKET MPOBOAIITECS AHO0 HENoCpeACTBEHILIQ
B TPYNME, Ji160 TIPH MHAVWBHIYATBHON BCTPEYE MCCIIENOBATEA C KaXK~
AbIM 3KcTiepToM oTaenbHo, Ono He Tpebyer cobnofeHHsT G6COOBIX YCIIO-
BHHI B JaHHOM OTHOWIEHHH, a4 TOTOMY MOXKeT OHTh TTOAYHHEHO PO~
BOACTBEHHBIM YCJIOBHSIM.

[HakoHel, METOIMKA HA OMpeleSieHHe CTENeHH YBEPeHHOCTH B ceHe
Paiineca 1103BOJISIET BEISIBHTL OJHO W3 BAXKHEHIIMX KayecTs, HeobXoa M~
MBIX JUISI PYKOBOJIHTEJISL.

[leneycrpemjeHHOCTD, HAMIOPHCTOCTD, OTBETCTBEHHOCTL 3a MPOMC-
XOJALLEe, CAMOCTOATENIBHOCT B IPHHATHH pelieHuil, akTHBHOE W Hec-
MPHCTPACTHOE BOCIPHATHE JAEHCTBITENBHOCTH, XOPOIIAs OPUEHTAL{M 51
B Heil, npHHaTHe ceb U IPYTHX TakiMM, KAKHE OHU €CTh, SMOLMOHANLHAST
YPaBHOBEIIEHHOCTS, AENHKATHOCT B OTHOMIEHHAX C AIOABMH B COYETA-
HHH C TBEPAOCTHIO MO JeJy, THOKOCTDh TIOBEAeHUs C YIETOM H3MEHHB-
MHXCs 0GCTOATENBCTB, HMHIMBHAYANbHBIH OAX0A K JIOASAM, CTHMYJIH~
POBaHHE U NOAAEpXaHHE OJAroNPUATHOIO TCHXOOTHYECKOTO KIMMATA
B KOJVIEKTHBE — ITO JMLIB HEJTOJIHbIH IIePeYeHb KaYeCTB, HenOXoauMBIX
MEHEKEPyY Aisl ocymecTBiaenus 3¢h@eKTHBHOTO ynpaBieHnst BoobILIe
H Ha TIPEANPHATHH TOCTHHUYHOH HHAYCTPUH B 0cOOEHHOCTH.
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Pe3ome,..

OT6op M KOMIUJIEKTOBAHNE KAAPOB IS NMpeanpusiTivi
FOCTHUHHYHOI NHAYCTPHH sIBJsteTcst Cnoxioli 3agadvelt, Tpebyromeit ot
CNELUHANTHCTOB JAHHOH chepbl MAaKCHMYMa 3HanHi 1 ymenuit.

OcobeHHOCTb NaHHOM chepb! 3aKIOMAETCsl B TOM, YTO 00CTyKIUBA-
IOLIMH NePCoHAT, KOTOpLli paboTaeT B CUCTEME <¢4eNOBEK — YENIOBeK»,
poie A 3G eKTHBHOrO BLITOIHEHHS CBOMUX NO/DKHOCTHLIX 0bs3aH-
HocTell 00/1aaTh e hIM PAOM NPOdeCCHOUAILHEIX H JHUHOCTILIX Xa-
PaKTEPHCTHK.

Habop nepcorana A1 rOCTHHMI{ JOMKEH OCYLIECTBJATLCSA ABYMSI
cnocob6aMH — BHELIHMM W BHYTPEHHHM.

ITpu oT6ope nepcoHana caeLyeT UCTIONb30BATL KAK METOA allani3a
IOKYMEHTOB, TaK M CIIeLHanbHO pa3paboTaHHbIe METOAMKII NPOBEACHH ST
cobeceoBaHni, aHKETHPOBAHHS M TECTUPOBAHMS, B TOM YICJIE COLIM-
ANTBHO-NCHUX0OJIOrHYECKoTo.



HA SAMETKY TDNcUXOAMArHOCTHYECKHE METOAMKH,
MPAKTUKY peKOMEHAYEMbIe AAR NPHMEHEHHA NPH

npodeccHoHarbHOM NoAGOpe KAAPOB AAR Chepb!
rocTenpH1MCTBa

MeToAWKA AMarHOCTMKH noKasareAeH W OpM arpeccHH
A. Bacca M A. Aapkm (aaantaums A. K. OcHMLIKOrQ)

Mpo4uTaitTe npeanaragmele yTBapKeHuA, [1pUMEpLTe, HACKONY

KO OHW COOTBETCTBYIOT BaLUEMY CTWAIO NOBEEHHS, BALLGMY 06pa3y KU3HW, W OTBETLTH
OQHAM M3 YEThIPEX BOIMOXHbIX OTBETOR" «fjan, «AOXANYR, fa», «NOXANYA, HET», «HET»
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BpemMeHamu He MOTY CNPABUTLCA CWENAHWEM HABPEAMTE KOMY-NWEO.
WHorpa mory nocnneThMYath 0 MIOAAX, KOTOPLIX He nbnw.

NlerkQ pasppaxaldcb, HO NBrKO ¥ YCNOKaWBaloCh.

ECNM MBHA He nNoNpoCUTL NO-XOpPOWeMY, NPOCEGY HE BLINONHK.

He BCarga noay4aio To, 4T0 MHE NONOXEHO.

3HaK0, 4TO NOK FOBOPAT 060 MHE 32 MOBH CNUHON,

Ecnu He opgo6paio NOCTYNKA ApYrix moged, A2l UM ato NoYyBCTBOBAT.
Ecnu cny4aetcA o6manyTs Koro-nubo, UCMbIThIBAKD YrPLIZBHKA COBBCTH.
MHe Kaxercs, 410 8 He CnocobeH YIapuTh YenoBexa,

Hukoraa He pasgpaxaroct HacTONLKO, YTOGbl pa3tpackiBaTh BELLM.
Beerga CHACXOAWTENEH K YY)KUM HefoCTaTKaM.

Korpa ycTaHOBNEHHOE NPaBMNO HE HPaBWTCR MH®, XQYETCA HapYWWTh ero.
[pyrvie noyTu Bcerga YMeIoT NCNoNL3nBate GNAronpHATHLIE OBCTOATENLCTBA.

MeHA HacTOPXUBAIOT NIOAM, KOTOPLIE OTHOCATCA KO MHe Gonee ApyxenioOBHO
HeM # ITOr0 OXKEAK.

A 4yacTo 6bIBAKO He COrNACceH ¢ NHOALMH,

WHoraa Ha ym npyMXOAT MbICNAW, KOTOPBIX A CTHIXYCh.

ECNM KTO-HWGYOb YAAPUT MBHA, A HE OTBEYY BMY TEM Xe.

B pazgpaxeHny xnonawg gsepbMH,

fl 6onee pazfpaXUTENEH, Y8M KaXETCA CO CTOPOHbLI.

Ecnu KT0-TO KOpYMT M3 Ce0R HaYansHuKa, A NOCTYNa eMy Hanepexkop.
MeHA HEMHOrD Orop4aeTt Mos cyasba.

Qlymato, Y10 MHOTHe NIOAKM HE NMIOOAT MeHs.

He mory ygepxateCa OT Criopa, BCrH NIOAW He COrNacHbl CO MHOM,
YeunuBaowme ot paboTel AOMKHLI NCNBITLIBATL HYECTEO BWHbI.
Kro ockopbnaer MeHR WM MO CEMbIO, HanpalUMBaeTCA Ha QPaKY.
A He cnocobeH Ha rpyObIB LUYTKH,

MeHR OXBaTbIBAET APOCTL, KOTAA HAR0 MHOH HACMEXAKITCA.
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. Heygaum oropyaiot mexs,
55,

. Mory BCROMHKTE Chyyaw, KOTAA 6biNt HACTONBLKO 3071, NTO XBATAN NBPBYIO NONAB-

af.

. VIHOrma yBCTBYIO, YTO XU3HL NOCTYNAET CO MHOM HBCNDABEANWEO,
59,

61.

[oCTHHWHHEIR GM3Hes Kak AOCTHuE GE3yNPeYHOre cepeMca

Korna ntogu CTPOAT M3 Ceba HaYanbHWKOB, A A6Na Bce, Y00k OHK He 3a3HaBanuCh.
MoyTv KaXAYIC HEABMID BUXKY KOro-HUOYOL M3 T6X, KTO MHE HE HPaBuTCS.
[080NbHO MHOMME 33BUAYIOT MHE

Tpebyto, yTofel NOAK yeaXKand MoW npasa.

MeHs oropyaeT, 4TO A MANo Jenaio ANA CEOMX PORUTENENA

TNy, KoTopbie NOCTOAHHO W3BOAAT BAC, CTOATTOMO, YTO6K! X LWENKHYNH N0 HOCY.
Ot anocTv wHorna BuIBa0 MPayHeIM.,

ECAM KO MHE OTHOCATCA XYXKE, YeM A TOro 3acNyKUBalD, A He OropyarCh.

EcnM KTO-T0 NbITABTCA BLIBECTH MEHA W3 ¢868, A HE olpaLlaly Ha HEro BHUMAHKA,
XOTA § U HE NOKA3bIBAKY 3TOr0, WHOFAA MEHA rMOKeT 3aBUCTE.

VHorna mHe kaxKeTes, YT0 Hafjo MHOR CMEKOTCA

[axe ecnu amocCe, He NpWBeran K CMNbHLIM BLIPAXEBHWUAM

XoveTcA, 4T06bI MOW rpexi Gbink NPOLLEHBI.

Pefko aaw caqu, 1axe ecnm KTo-Hubyas YOAPHT MEens.

O6wxarock, Korna WHOCEA NORYYABTCA HE NO-MOBMY.

WHorga niogy pasapaxaiT MEHS CEOMM NPHCYTCTBUEM.

Her nionei, koropeix bl 8 NO-HACTOALLEMY HEHABUAEN.

Mol npusuun «HuKorga He A0BepATHL YyKaKamn,

Ecnn KTO-T0 paappaxasT MEHR, FOTOB CKa3aTh 8MY BCB, YTO O HEM OyMalo.
Lenaio MHOro Takoro, o 4eM BROCNBACTEUM COXANENK).

Ecni pasoaniock, MOTY YAAPWUTE KOro-HWGYAb.

C HBCATW HET Y MEHA He ObIN0 BCNbILLEK rHERA.

Yacto qyecTeyro ce6s, kak nopoxosan 604Ka, roToBan B30PBaTLCA,

Ecnu bt 3HanK, 4TO A YyBCTBYIO, MEHA Gbl CYATaNN YENOBEKOM, C KOTOPLIM HBner-
KO NaguTe.

Bcerpa aymalo o TOM, KaKie TadHbI8 NPUYMHBL 3aCTABAAIT NIOAeH AeNaTk YTo-
HWOYEL NPUATHOE ANS MEHR.

Korna Kpuyar Ha MeHsR, KP4y B OTBET.

[lepych He pexe W 4awe Apyrux.

LUYIOCA MOJ pyKy BELUb W NOMaN g8,
Whorga uyscTayio, YT0 roTOB NEPBELIM HAYATL ApaKy.

Paublee ayman, 4To SONBLUMHCTEO MI0fed TOBOPHT APABAY, HO TENBPEL STOMY HE BEPID.
Pyraiocb TONbKO OT 310CTH.

Korfa nocTynaio HeNpaBMNbHO, MEHA MYYaeT COBRCTL.
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ECM AN 3awpaTs! CBOMX NPAB HYXKHO NPUMEHUTL (HUIMYECKYIO CUNY, A NPUMBHAIO 6
Whoraa Beipacato cBOM rHEB TeM, MTC CTy4Y N0 CTONY

BbiBalo rpy6osar no OTHOWEHMIO K NIOAAM, KOTOPbIE MHE HE HPaBATCR.

Y MBHA HBT Bparos, KOTOPbIE XOTENM Gbi MHE HABPEAUTE.

He YMBI0 NOCTaewTk 4eNOBEKA HA MBCTO, AaNE SCNY OH 3TOrO 3acNy»KWBasT
HacTo [yMat0, 10 XMBY HENpPasuibHO

3Hato niopei, KoTopbIe CNOCOBHLI JOBBCTH MEHA 0 JPaKM.

He oropyalcs u3-3a Menoyeil.

MHe peKo npuxopuT B FONOBY MBICAL 0 TOM, YTO MIOMK NLITAIOTCA PA303NUTL UK
OCKOPOGWUTL MeHA

HacTe NpOCTO YrpoXalo NI0ARM, HE cofupance NPUBOAUTL YrPo3bi B MCNONHEHWE
B nocneaHee speMs 8 CTaN 3aHynoi

B cnope YacTo NOBLILLAKD rONOC

(Tapaloch CKpLIBaTh NAOX0E OTHOLIGHWE K MIOAAM.

Nlydwe cornawwycs ¢ 48M-nub0, YeM CTaRy CROPUTE

Mpu 06padoTke AaHHLIX B OOLIYHLIX YCROBMAX OTBETHI «fa» W «NOXaNyM, aar» 06b-
BAMHAIOTCR (CYMMMPYIOTCA KaK OTBETbI «fan), TaK e KaK W 0TBBThI «HET» N «NOXKanyh,
HET» (CYMMMWDYIOTCA KaK OTBETbl «HeT»),

O6paborka peaynwTatos, Knioy AnA o6paboTkiM pe3ynsTaToB MCNbITaHWA:

»

(uaudeckan arpeccun (K = 11): 1+, 8-, 17—, 25+, 334+, 41+, 48+, 55+, 62+, 68+,

BepBantHan arpsccus (K = 8). 7+, 15+, 23+, 31+, 39, 4B+, 53+, 60+, 66—, 71+,
734, 74—, 75—,

KocBaHHanA arpecceud (K = 13): 2+, 10+, 18+, 26—, 34+, 42+, 49—, 56+, 63+,
HeraTuBuam (K = 20): 4+, 12+, 20+, 2B+, 36~

pasgpaxkeHue (K = 9): 3+, 11—, 18+, 27+, 35—, 43+, 50+, 57+, 64+, 69—, 72+,
NORO3PUTENLHOCTL {K = 11): B+, 14+, 22+, 30+, 38+, 45+, 52+, 59+, 65—, 70—,
o6uaa (K = 13): 5+, 13+, 21+, 29+, 37+, 44+, 51+, 58+,

YBCTBO BWHbI (K = 11): B+, 16+, 24+, 32+, 40+, 47+, 54+, 61+, 67+.

Homepa BONPOCDE CO 3HAKOM «—» TPEOYIOT M PErUCTPALMM OTBBTA € NPOTHBANONOKHLIM
JHAKOM; 6CNK Gbtn OTBET «ga», TO Mbl 8ro PerUCTPURYEM KaK OTBBT «HET», 6CIK 6bin
OTEBT «HBT», PBrUCTPHPYEM KaK OTBeT «fa», Cymma 6annos, YMHOXEHHaRA Ha Kosthduum-
BHT, YKa3aHHEIA B CKOGKAX NPY KLKAOM NapameTpe arpeccBHOCTW, NOIBONKET NONY-
YL Y06HLI8 ANA CONOCTABNEHWA — HOPMMPOBAHHLIE — NOKAIATENM, XapaKTepHayowme
HHAKBUAYANLHLIE W FPYNNOBLIE PR3YNLTAThI (HYNEBLIE 3HAYEHHA HE NPOCHWMTHIBAIOTCA).

WHAeKchl arpacCMBHOCTH W MHABKCH! BPRXABOHOCTM PaccyWTbIBAIOTCA CReAYIGLLMM
obpa3om:

(a1 4 «2» 4 «3v):3 = WA — WHOBKC ar pECCUBHOCTH;
(48» 4 «7») : 2 = UB — uHJeKC BPEKJEOHOCTH,
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MeTOAMKA AMArHOCTHKH arpecCHBHOCTH A. ACCHHrepa
MopuepKHUTE, NOXKANYACTA, CAWH OTBET, KOTOPLIH ABNABTCA HaW-

Gonee xapakTepHbiM ANA BAC.

1

CKNOHHbI MK Bb) UCKATL fIYTH K NPUMUPEHWIO NOCAS 04EP8AHOM0 CNYKEeOHOTO KOH-
dnukra?

a) BCceraa,

6) uHorAAa,

B) HMUKOrAA.

Kax Bbl cefn BeneTe B KPUTHUMECKOW CHTYALMAT
a) BHYTPEHHE KWIMWTE;

6) coxpavaeTe NONHOE CNOKOWCTEMS;

B) TepA8Te caMooGnaaaHue.

KakuM CHMTAIOT Bac Konneru?

d) CAMOYBEPEHHEIM W 33BMCTIUBEIM,

6) APYHENNOHLIM;

B) CNOKOWHLIM W HE3ABUCTNBLIM,

. Kak Bbl 0Tpearvpyete, ecnu BaM NPEANOKAT OTBETCTBOHHYIO AOMKHOCTL?

a) NPUMBTE ee C HEKOTOPLIMK ONACEHHUAMM,
6) cornacurect 6e3 koneGanuil;
B) OTK)XETECk OT Hee pajgw cOOCTBEHHOID CNOKOWCTBMA

. Kak Bb1 Gyaete cefia 8eCTw, ecnu XT0-To U3 Konner 6e3 paipetusHda BO3bMET C Ba-

wero crona Gymary?

a) BhIjapuTe eMy «N0 NepBoe YWCNo»,

6) 3acCTaBuTe BEPHYTh;

B} CAPOCHTE, HE HYKHO MK 8MY 6LLE YTO-HWOYLb.

. KaKkMmu cnoeamy Bbl BCTPETHTE MYXa (KEHY), 8cnW OH {0Ha) BpHYNCA ¢ paboTel

nosaHee obsiyHoro?

a) yTo Teba Tak 3adepxano?

6) rae Thl TOPYMLIL AONO3AHAT
B) A yae Hasan(a) BONHOBATLCA.

. Kax bt Bepete ceba 3a pynam asToMoGUNA?

a) cTapaeTect 000rHATL MAlUWHY, KOTOP3A «N0Ka3ana Bam XBOCT»;
6) Bam BCE PABHO, CKONLKO MalWH Bac ofowno;
B) NOMYMTECHL C TAKOW CKOPOCTLHD, YTO6L! HUKTO He AOrHan sac.

. Kakumu BbI CHUTRBTE CBOM BINAAL! HA XKHaHL?

a) ¢6anaHCHPOBAHHLIMK;
6) nerKoMbICIBHHLIMW;
B) KPaWHe XECTKHMHM,

. 410 BbI NpEANPUHAMABTE, BCAKM HE BCE YAAETCA?

a) NLITALTECL CBANMTL BWHY HA ADYroro;
6) cMWpReTaCh;
B) CTAHOBUTECL BNpeAb OCTOPOXHES.
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10

.

12.

13.

14

15.

16.

17.

18.

19.

Kak Bbl oTpearupyeTe Ha (DenbeTOH 0 CNy4anx pacnywWweHHocTH Cpeau CoBpeMeH-
HOM MOonogexu?

a) nopa Obl yKe 3aNPETHTb MM Takue pa3BNEYeHUR;

6) Hano co3aaTte MM BOIMOXKHOCTE OPraHW30BaHHO W KYNLTYPHO OTALIXATS;

B) ¥ 4Ero Mb! ¢ HUMK CTONbKO BOIMMCAT?

HT0 BbI OLyLABTE, BCAW MBCTO, KOTOPOS Bbl XOTENX 3aHATL, LOCTANOCH APYromy?
a) 3a4eM A TONbKO HA 3TO HepBk! TpaTun?

&) BUAHO, Bro PMINOHOMUA WBLDY NPUSTHES;

B) MOXBT ObiTh, MHB 3TO YAACTCA B Apyron pas.

KaK Bbl CMOTPUTE CTPALUHBIA UNLM?

a} 6ouTecs;

B) cKyvaete:

B) NONy4aeTe WCKPEHHEE YAOBONLCTBMA.

Ecni M3-3a npobKK Ha AOpOre ab! ONa3AblBaeTe Ha BaXHYH BCTPeYY ..
a) GyneTe HepBHMYATL HA BCTPEME,

6) noneITagTeChL BbI3BATL CHUCXOAWTENGHOCTL NAPTHEpA NO BCTpBYe,
B) OrOp4UTECH.

KaK Bbl OTHOCUTECH X CBOWM CROPTHBHLIM YCneXam?

a) 00R3aTeNLHO CTAPABTECH BbIAFPATh;

6) ueHUTE yAOBONLCTBUG, NOYYBCTBOBAR €804 B CNOPTUBHOW CHOPME;
B) O48HL CepaAMTaCh, 8CNW HE RE3eT.

Kak Bbl nocTynuTe, ecnv Bac nnoxo ofcayxuni B pecropaHe?

a) cTapnuTe, naberan ckaHpana;

6) BLI3OBUTE MOTPHOTENR W CAENABTE eMY 3aMBYaHwa;

B) OTMPAaBUTECH CXan0BON K AWPEKTOpY PecTOpaHa.

Kak Bul nosesere cela, ECNW BAWEro paGeHKa oGupaeni B LWKoONaY?
a) NOroBOpUTE C YYHTENem;

6) yCTPOWTE CKAaHAan POAWTENAM ¢MANONETHEro NpecTYNHUKa»,
B) nocoBatyeTe pebeHKY AaTk CAa4M.

Kakoi, no-salueMy, Bbl 4enosex?

a) CpeaHui;

G) camoyeepeHHbIi;

B) NPOGHBHORA.

4T0 Bbl OTBETUTE NOAYMHEHHOMY, C KOTOPLIM CTONKHYNKWCL B ABEPAX Y4pexas-
HUR, @CMK OH Ha4an M3BUHATLCA Nepsj Bamu?

a} NpOCTKTe, 3TO MOA BHHA;

6) HAYerao, NYCTAKM;

8) 2 NOBHUMATENMbLHAH Bbl ObITh HE MOXKETE?!

KaK Bbi OTpearvpyeTe Ha CTATLIO B Fa3eTe 0 CNY4aAX XyNHraHCTBa Cpean NOAPOCTKOR?
a) KOrfa e HakoHew, GyAYyT NPUHATH KOHKPBTHbIE Mepbi?!

6) Hano Gbl BBECTH TENECHLIB HAKA3ZHMA,

8) HENb3A BCE BANKTL HA NOAPOCTKOE, BUHOBATL W BOCAMTATENM!
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20 (lpencrasbre, YTO BAM NPEACTOMT 3aHOBO POAMTLCA, HO YKE YUBOTHbIM. Kakoe
#WBOTHO® Bl Npeano4TeTe?
a) TMrpa WM neonapga;
6) NOMAWHIDK KOLLIKY,
B) MeaBefn

O6paboTka pesynbTaToB, HeobXoQMMO CyMMMpPOBATH HOMEPA OTBETOB W WHTEPMpE-
THPOBATL NOMYYEHHLIE PEIYNLTATLI CABAYIOWMM 0Opalom.

» 36-44 ovra YenoBex yMepeHHO arpeccuseH, HO BNOMHE YCMEWHO NABT N0 XH3-
H¥, TaK KaK B JOCTATO4HOW Mepe obnaasT 3A0POBLIM YecToMoGHeM U CamoyBe-
PEHHOCTLIO.

+ 45 v 6onee o4KoB. YenoBeK MANMLLIHE arpeccHBer W NPy 3TOM OblBasT HEYPABHOBE-
LUEH M YPe3IMEPHO XKECTOK NO OTHOWEHWIO K ApyraM nofamM. Hapeerca pobpatecs
[0 YNPaBNBHYECKMX «BEPXOB», PACCHUTLIBAR HA COBCTBEHHLIE MATOALI, W A0GUTH-
CA Yonexa, XepTBYA MHTEPECAMM OKPYXAOLUMX. TaKOro Yenoeexa He yAMBNAET He-
NPUAIHE COCRYXKWBLIEB, HO NpY ManedLLel BOIMOXHOCTH OH CTAPaeTCA WX Haka-
3ath 3a 370,

« 35 u meHes 04K0B. Henosex ypeamepHo MUpontobue, Y10 0OYCNOBNMBABTCA HE-
AOCTATOMHON YBBPEHHOCTLIO B COGCTBEHHLIX CHNAX W BOIMOXHOCTAX,

Ecnu no cemn 1 6onee BONPOCaM onpaLuuBasmblid Habpan no TPW OYKa U MEHE? YeM
no CeMMW BONPOCaM — Mo OQHOMY 04KY, TO 8ro B3phiBbl ArpeccUBHOCTH HOCAT CKopee
PA3PYLUMTENLHLIA, Y8M KOHCTPYKTHBHbLA XapaxkTep. Takod 4enoBek CKNOHeH K Henpofy-
MAHHLIM NOCTYNKAM K 0XKECTOYEHHEIM AUCKYCCHAM. OH, KaK npasuno, OTHOCKUTCA K NiD-
fAM NPEHEOPEXUTENLHO M CBOWM NOBEAEHWEM NPOBOUMPYET KOHDNWKTHBIE CUTYALWM,
KOTOpPLIX BNONHE MOXHO Kabexars,

Ecnu Xe no cemu 4 Gonee BONPOCAM WCNBITYBMBIN NONYHABT N0 OAHOMY OYKY K MeHee
Yem No Camik BoNpoCaM — O TpH 04YKa, TO 3TO CEHAGTENLCTBYET O 3AMKHYTOCTW. TB.HDM}I’
YBNOBEKY NPACYLH BCMLILLKK ArpecCHBHOCTH, HO OH WX CWLLKOM TLATENLHO NOJABNAeT,

METOAMKE AHArHOCTHKM CAMOKOHTPOAR B OBWEHMH
M. CHaHAepa

BHUMATENLHO NPOYTUTE ALCATL NPERNOXKEHUA, ONUCHIBAIOLLMX
peakUWiH Ha HEKOTODLI8 CUTYALIMK, KOKACE M3 HUX Bbl JOMXKHB! OLEHUTL KaK BEPHOE MAK
HeBEPHOR NPUMBHHTENBHO X Ce0e. ECNK NPBANOKEHUE KAKETCA BaM BEPHLIM WNW Npe-
WMYLLICTBEHHO BBPHLIM, NOCTaBLTE PAZIOM C NOPALKOBLIM HOMBpOM GyxkBY «B», 6CnW
HEBBPHbIM MK NPEMMYLLIECTBEHHO HEBBPHLIM — GYKBY «H», IiTaK, 0TBE42EM Ha BONPOCHI.

1. MHg KameTcs TPYAHbIM KGKYCCTBO NOAPDKATL NPMBLIYKAM APYryX MOJen.

2. 8 O6l, noXanyd, MOr «CBanATL Aypaka», YTo6bl NPHBNEYL BHWMaH!E WNU nosaba-
BHTL OKDYXEIOLLIKX,

3. Ws meHs Mor 61 BuIATA HeNNoXoW axTep.

4. [lpyrdM MOZAM MHOTNA XAKBTCH, YTO A NEPEXHBAI0 YTO-TO 60Mes rny6oKo, YeMm
3T0 8CTb Ha CamMOoM flene.

5. B xoMnaHmv 8 peAKO OKA3LIBAKCH B LGHTPE BHAMAHMA.
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B pasHbix cuTyayuax 1 B 0GLLBHNK G pA3HLIMK NIOALMK A YaCTO B8y ceba cosep-
IWEHHO NO-pasHoMY.

Al MOry oTcTauMBaTh TONMBKO TO, B YEM fl MCKpPeHHe YEeXeH.

410661 NpeycneTk B A8Nax W B OTHOWABHUAX C HOALMM, f CTAPAKICh ObITh TaKWM,
KaKAM MEHA OXKHJA0T BUAETL.

Al Mory GbiTb APYXENIOBHBIM C NIDAEMM, KOTOPLIX § HE BHIHOLWY.

A He Bcerpa Takof, KaKUM Kaxychb.

O6paborka peaynsTaros. Mo onHoMY Ganny Ha4MCNRETCA 33 OTEBET «H» HA 1, 51 7 BO-
npoCkl ¥ 38 OTBET «B» HA BCE OCTaNbHble, CyMma Gannos NOACYNTHIBABTCA W MHTEpNpe-
TAPYBTCA Chanyiolum 06pasom,

e (-3 6anna. HU3Kuil KOMMYHUKATUBHLIA KOHTPONL. [o0BeeHWE TaKOro 4enosexa
YCTOHYMBO, U OH HE CHHTABT HYXHbLIM M3MBHATLCA B 32BMCMMOCTW OT CHTYaLWA,
Cnoco6eH K MCKpeHHaMY CAMOPACKPLITMIO B 0fujeHMM. HEKOTOPLIE CYWTAIOT ero
«HEYQOOHbIM» M0 NPUYWHE NPAMONWUHEAHOCTHW,

» 4-6 Gannoe. CpeaHuiA KOMMYHUKATHBHBIA KOHTPONL, Y8N0BEK MCKPEHBH, HO HE
CAEPXaH B CBOMX IMOLUMOHANLHBIX NPOABRNEHMAX. B CBOBM NOBBABHMN CYMTABTGA
C OKPY>KAIOWMMY NI0JBMH.

e 7-10 6annos. BLICOKHA KOMMYHUKATHBHEIA KOHTPONL. Jlerko BXOJMT B M08Yio ponb,
rUGKD pearupyeT Ha mobyio cuTyaumio. Takow YenoBex XopoLwo YYBCTBYeT H JaXKe
B COCTOAHMM NPEnBHeTE BrevaTnexue, KOTOPoa NPOKUIBOANT HA OKPYXKAILMX.

Sw© o~

1

MeTOAMKA AMArHOCTHKH NPEAPACTIQAONEHHOCTH
AMYHOCTH K KOHAHKTHOMY noseseHuio K. Tomaca
(aasantauua H. B. lpHuMHoH)

Hixe sam npeacTaeneHsbl 30 nap cyxnasHuit. B kaxnoid nape Bbl-
GepuTe TO CY2KAEHNE, KOTOPOA ABJIAETCA HAaMG0NSe TUNWYHLIM ANA XaPAKTERUCTUKK Ba-
Wero NOBBABHKA.
1. &) wHorga 9 NPeAcCTaBNAD BOIMOXKHOCTD APYTWM B2AT: OTBETCTBEHHOCTL 33 pe-
WBHUWE CNOPHOr0 BONPOCE;
6) vem 06cyxpaTh T0, B YEM Mbl PACXOZUMCA, | CTapatch 0GPATUTL BHUMAaHWE Ha
70, € YeM 06a cornacHbl.
2. @) % CTapawck HaWTH KOMNPOMMWCCHOS paLIEHWE;
6) A NuITACh YNAAHTE KEN0 ¢ YYSTOM WHTEPECOB JpPYroro ¥ MOKX COGCTBEHHBIX.
3. a) 0ObIMHO A HACTONYMBO CTPEMMIOCH J0OMTLCA CBOBTO;
6) f cTapawck YCNOKOWTL APYroro W (mMasHLIM 06pa3oM COXPaHWTL HALW OTHO-
WEHMA,
4. a) A CTapaCh HalTh XOMNPOMUCCHOR PBLUBHWE;
0) WHOr[a A XXepTBYI0 CBOMMM COGCTEEHHBIMM MHTEPECAMU Padv MHTEpECOB ApY-
FOro YenoBeKa,
5. a) ynaxueas CNOPHYIO CUTYALMI0, R BCE BPEMA CTAPaOCh HARTY NOJNEPXKY Y APY-
raro;
6) 8 cTapaiock cAenath Bee, YyTolbl w3bexkaTs 6ecnNONeIROA HANPAXBHHOCTH.



10.

11.

12.

13.
14.
15.

16.
17.
18.

19.

[OCTHHWYHBIA BM3HeS, Kak ADCTHYL Be3ynpeyHorn cepemqca

. @) A NbTaI0cb M36eXaTh HeNpUATHOCTER Ans ceba,

6} ® crapawiCe f06MTLCA CBOBrOD,

a) A CTapalnch OTAOXMUTL PEWEHWE CNOPHOro BONPOCA C TeMm, 4T06bI CO BpeMeHeM
PeLUUTh erg OKOHYATEALHO,

6) A CYUTAI0 BOIMOXKHBIM B HBM-TO YCTYNUTS, 4T06bt ROGATLCA CBOErO.

. @) 06bIYHD A HACTOWYWBO CTPEMNIOCH A0OWTLLA CBOErO;

6) 1 NepeLIM AenoM CTapaloch ONPEeAenuTh T0, B YeM COCTOAT BLE 3ATPOHYTHIB
WHTEpECkl U BOMPOCHL. |

a} AYMalo, YTO He BCerga CTOWT BONMHOBATLCA U3-33 KAKHX-TO BO3HMKAMOWMX pas-
HOTNatHiA,

6) A NPeARPUHKUMAID YeWAKA, YTo6bI A06UTLCA CBGErD.

a) f TBepLO CTPEeMNOChL AO0CTH4YE CBOBIO;

6) A NbITAICE HARTH KOMNPOMWCCHO® PeLUeHue.

a) NepBLIM RBNIOM A £Tapalolh ACHO ONPEABNKTL TO, 8 YEM COCTOAT BCE JaTROHY-

Tbl® WHTEPECHI 1§ BONPOCI;
6) A CTapach YCMOKOWTh APYroro W rMasHbIM 06pasoM COXPaHUTL Hallk 0THO-

LjeHwA,

a) 3avacTyio A uaberako 3aHWMaTh NO3UUMIO,. KOTOPAA MOXKET Bhi3BaTh CNOPLI;

6) & AAK BOIMOXKHOCTL APYrOMY B YeM-TO OCTATLCA NpW CBO8M MHeHUW, BCNk OH
TAKOKS MABT MHE HaBCTPEYY.

a) 4 NPeAnaraK) CPeaHIcIe NOIMUMIO;

6) & HacTaneaw, Yrobbl GbiND cAeNaHo NO-MOEMY.

a) A CoOblaln ApYroMy CBOW TOMKY 3peHHUs W CnpallkBaio O 8ro B3rnAgax;

6) A NBITANCE NOKA3aTL APYIOMY NOTUKY W NPeUMyLLBCTBZ MOUX B3rNALN0B,

a) A CTApaloCb YCNOKOWTL APYroro W rNaBHuIM 06pa3oM COXPaHMTL HALUK OTHO-
WEHMS,

6) 8 cTapaoch cgenark BCe HeoGxo0auMoe, 4Tobb! M36exars HanPAXKeHHOCTH.

a) 8 CTapach He 3afeThb YYBCTB PYIoro;

0} & NbiTack YGeAuUTL APYIOr0 B NPEUMYLLIBCTBAX MOBR NO3ULMH,

a) 06bLIMHD R HACTOHYMBO CTapaloCh A0OMTLCR CBOBIO;

6) A crapaice cAenath Bee, 4T00sl uabexaTe 6acN0NEB3HON HANPAKBHHOCTH.

d) 8CAK 3T0 CRENaeT APYrore cYacTAMBLIM, & JaM eMY BO3MOXKHOCTE HACTOATH
Ha CROEM,

6) A A210 BOIMOMHOCTS ADYTOMY B H8M-TO OCTATHCA NIPH CBOBM MHEHWM, 6CTH OH

TAIOKE HAGT MHE HaBcTpewy, =

8) NepBbLIM AANOM A CTAPAKICh ACHO ONPBABNMTE TO, B YEM COCTOAT BCE 3aTPOHY-
Thl@ MHTBPBCHLE M CRODHbIG BONPOCHI, - |

6) 8 CT2pacy, OTAOKKTL POLWBHWE CAOPHOID BONPOCA C TM, 4TOGL CO BPEMEHEM
POLUMTS 6F0 OKOHATENbHO. N .

a) A NLITRIOCH HEMBANBHHO NPBOACAETL HALLK PASHOINACHA,

6) A CTapaioch HaAiTH HAUNYYILGE CONETAKME BHIrOA W MOTEPL ANK HaC O6OMX,

. @) BARRA NAPAro8OPL), A CTAPRIOCL GbITb BHUMATENLHLIM K XXeNaHHAM ApYroro;

6) % BCBITIA CKNOHAOCL K NPAMOMY OGCYKABHHIO NPOBNEMbL.
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22.

23.

24,

25.
26.

217,

28,

29.

30.

a} A NLITAKOCh HARTH NO3MUMK, KOTOPAA HaXxOOWTCA MOCPEAMHE MEexAay Moewk no-
SMLUMBH ¥ TOHKOH 3DEHMA APYroro 4enoBeKa;

6) A OTCTaWBAI0 CBOW XKENaHMA.

a) Kak npasuno, A 03a6048H Tem, 4TOBL YAORNATEODKMTE KENAHWUA KAKAOro M3 HAc,

6) WHOra A NPeRCTABNAID BOIMOXHOCTL APYrUM B3ATL Ha Ce0A OTBETCTBBRHOCTL
33 peLLUeHWe CNOPHOro Bonpoca,

) BCRKM MOIUWLMA APYTOro KAXKATCA emy D4eHb BaXCHOM, A nocTaparich NOWTA Ha-
BCTPEYY 6ro XBNaHHAM,

6) a crapawock yOeOHTL APYroroe NPUATH K KOMNPOMAWCCY.

a) A NbITaK0CH A0KA3ATL OPYrOMY NOTHKY W NPEMMYLLIECTBE MOWX BarNRLosB;

G} eefdA nepercBopbl, A cTapach GbiTh BHUMATBNLHLIM K XKENAHWAM APYrOro.

a) A Npenarad CPefHIO NO3ULUI,;

6) 2 noyru ecerga o3aBoyed TeMm, yTOOL! YAOBNETIOPUTL KENAHUA KAKAOMO W3 Hac.

a) 3a4acTyio A M3berao 3aHUMATL NOINUMIO, KOTOPAA MOMET BbIZBATL CrOpbL,

6) ecnn aTo CAENAET APYroro cHaCTNUBLIM, A £aM EMY BOIMOXHOCTE HacToATh
Hd CBOeM.

a} 0OLIYHO A HACTOWYMBO CTPEMAKCE QOOWTLCA CBOEID;

6) ynakuBan CHTYaLHIo, # 0OLIYHO CTapalch HafiTH NOJNBPXKY Y Apyroro,

a) A Npeanarald CPeHIoe NO3ULKIO,

6) Aymawy, 41O HO BCErAA CTOMT BOMIHOBATECA M3-33 KAKWX-TO BOIHMKAIOLLMX pas-
HOrRacKiA.

a) A cTapaichk He 3a8Tk YYBCTB APYroro;

6) # BCOTAA 32HWMAID TAKYIO NOZHLMIO B CNOPHOM BONPOGH, HTOOL! Mbl COBMBCTHO
C ApYrvM 3aUHTEPECOBAHHLIM 4EN0BBKOM MOMIW A0GMTLCA YCnexa.

QO6pabortka peaynsTatos. HAcho Gannos, HadpaHHbIX NO KXKAOH WKane, faeT npea-
CTaBNeHHe 0 BLIPAXBHHOCTH Y HEr0 TeHREHUWH K NPORBABHMIO COOTBATCTBYIOWMX (hopM
NoBe/eHWA B KOH(AUKTHBIX cuTyalmax (Taba. 3).

TabanLa 3
Meroaka obpaboTiki pe3yAbTatoR
Nego- | Conephu- 'ﬂﬁrpym-m'-ln- Hﬁ'ﬁ:rlph- Orcrpl | n;:_nun ocob-
npoca YecTBO CTBO ~ MMCC HéWMe | - -NeHue
2 6 a |
3 a ) 6
4 a R * 6
5 a - L

(pogomietive ‘e
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Tabnuya 3 {npofosxenns)

Nepo- | Conepun- | Cortpyawdye- | Kowmnpo- Orcrpa- | IpucnocoB-
npoca 48 CTRO CTRO MUCC HeHue newqe
6 6 a8
7 6 5
8 8 6
9 b a
10 a 6
11 a ]
12 6 a
13 6 a
14 ] a
13 6 a
16 i a8
17 a 6
18 6 3
19 a 0
20 6
21 5 a
22 b a
23 a 6
24 § 8
25 a I 6
% 6 a
27 a il
28 8 6
29 a 6
30 6 ,

B el te B
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MeTOAMKA AMArHOCTMKM CaMOOLZHKM
MOTHBALIMM OACDDEHUA (LIKAAA AKHBOCTH)

A Mapaoy n A. KpayHa

BHHMaTENLHO NpoYRTaiiTe KaXA0e M3 NDUBBABHHLIX HHUXE CYXK-

AeHWiA Ecnu BbI CYMTABTE, 4TO OHO BRPHO W COOTBETCTBYAT 0COGAHHOCTAM Ballero no-
BEAIEHMA, TO HANNWIKTE «Ja», 6CNM XKE OHO HERBPHO, TO — «HET»

1

@ o s W

oo™

10.
1.
12.
13.

14
16

16.
17.
18.
18.
20.

fl BHAMATENLHO YMTAID KOKAYI0 KHMMY, NPEX AR 46M BEPHYTL 88 B BnGAWOTEKY.
A He MCNbITLIBAI0 KONB6ARWMA, KOrga Komy-HUbYab HyHO noMoub B Bene.

A acerga BHUMATENbHO CRBXY 3a TeM, KaK A OJIer.

Toma A Befy cebf 3a CTONOM TaK e, Kak B CTONOBO#

A HUKOT A HU K KOMY H& UCNbITRIBAN aHTUNATAK,

Buin cny4a, Korga f GpocKn YT0-TO fieNaTk, NOTOMY 4TO H Gb1N YBEPEH B CROMUX
CHnax

MHoraa A mo6nio no3nocnoeuTe 06 OTCYTCTBYIOWMX.

A scerna BHAMATENLHO cnywar cobeceaHnKa, KTO Gbl K HW GbiN.

Buin cny4ai, Koraa 8 NpuAYMan BECKYID NPWYMHY, YTOOEI ONPABAATLCA.
Cnyyanock, 1 NONb3OBANCA ONNOLHOCTEH HeNoBeKa.

A BCerga OXOTHO NPH3HAKD CBOW OLUMBKK,

WHoraa smecto Toro, 4108kl NPOCTHTD YENoBeKa, A CTApAch OTNNATUTL BMY TEM HKe.
Brinu cnydaun, KOrga f HaCTansan Ha oM, HToGkl Aenani No-MoeMmy.

Y MEHA HE BDIHWKAET BHYTPEHHErD NPOTECTA, KOrja MEHA NPOCAT 0KA3aTh YCAYTY.

Y MeHA HMKOraa He BOIHWKAET AOCAAY, KOMAA BLICKA3LIBAOT MHEHYE, NPOTHBONO-
NOKHOS MOBMY.

lNepen ANUTENLHOW NoB3KOR & BCETOA TWATENEHO NPOAYMLIBARD, YTO B3ATL C COGORA.
Boini cnyyau, Korpa f 3aBKa0Ban yaaye Apyrux.

iHorpa MeHa pasfpaxatoT NIgH, KOTopble 06PALaroTCA KO MH@ € BONPOCaMM.
Korga y N8 HENPUATHOCTH, A WHOMA AYMAI0, YTO OHK NONYYMNK NO 3ACNYram.
A Hukorna ¢ ynbIGKOH He rOBOPUI HENPUATHLIX ABLLEHA.

O6paforka peaynbraros, O6LUMA UTOTOBLIA NOKA3aTenb «MOTMBALMK OR0OpPeHHa» NO
WXana NoNyMaloT CymMmupoBaHuem Bcex pafoTaioLyux BONPOCOR NO CREAYIOWEH CHEME:

]

«fa» — Ha Bonpocel 1, 2, 3, 4, 5, 8, 11, 14, 15, 16, 20;
«HeT» — Ha Bonpocs 6, 7,9, 10, 12,13, 17, 18, 18.

YeM BbllUE UTOrOBLIA NOKA3aTeNb, TeM BLIlUS MOTUBALUMA ORoOpEHNA W TeM, CNefosa-
T8NLHO, BhiLE8 MOTOBHOCTb YenoB&ka NpeacTauTt Ce6a napes apyrvMun NONHOCTEID CO-
OTBETCTBYIOLLMM COLUMANLHLIM HOpMAaM,. HK3KKe NOKa3aTeny MoryT CBMAETeNbCTBOBATD
KaK O HenpUHATIAM TPAAMUMOHHBIX HOPM, TaK M 00 ManuiwHel TpeGOBATBNLHOCTA K cebe.

3—532



ﬁﬁ [OCTHHIMYHEIA BlaHec Kak AoCTHYb G2ynpREYHOS CEPaKCa

MEeTOAMKA AMArHOCTHKH HaNPaBACHHOCTH AMMHOCTH
b. Bacca

OnpocHLIE AMCT COCTOUT U3 27 NYHKTOB, Mo Kaxaomy U3 HiX 803-
MOAHbI TR BAPWAHTA OTBETOE. «a», «G», «B», [43 OTEETOB HA KAMObIA U3 NYHKTOR BblGe-
pUTE TOT, KOTOPEIA Ny4We BCEro BLIPANKALT BALUY TONKY 3PEHUR N0 JAHHOMY BONPOCY,
BoamaxHo, YTO KaKUEe-TO W3 BApUaHTOB OTBETOB NOKAMYTCA BaM pasHOUBHHLIMM, Tam
HE MEHEE Mbi NPOCAM BEC 0TOGPATE U3 HUX TONBKO OAWH, 8 MMEHHO TOT, KOTOPLIA B Hak-
GoNbLLEA CTRMNEHH OTEEYAET BaLleMy MHAHWI 1 6ones BCEro LaHEH ANR Bac.

Byksy, KOTOpo#H 0GO3HAYEH OTBET («a», «fO», «B»), HANULUWTE HA AUCTE ANA 3aNWCK
QTEETOR PAJOM ¢ HOMEBPOM COOTBETCTEYIOWEra nyWKkTa (1-27) nop pyGprkow «bonkue
Bcera», JaTem Ui 0TBETOR HA Kawibih M3 NYHKTOB BuGEDUTE TOT, KOTOPLIA QanslIe Bee-
o QTCTOMT OT Balleld TOMKW 3PEHUR, HAMMaHEs LeHeH ANR Bac. byksy, KoTopo# 0603Ha-
VgH QTBET, BHOBL HANWLUMATE HA NWACTE ANA 3anKUCK OTBETOR PALOM C HOMEBPOM COaTaET-
CTBYIOWEro NyHKTa, 8 cTanbue nop pySpukol «MeHblwe BCeros.

Takum oBpa3zom, ANA OTBETA HA KAXAbIA W3 BANPOCOR 8Ll UCNONLIYETA ABE GYKBSI,
KOTOQLIE W 3anWiLeTe 8 COOTBATCTAYIALLME cTaNGULl OCTanLHLIA OTRETH HWUIE HB 3anu-
ChIBAITCA.

CrapaiTect ObiTe MakcWmancHo npasausuim! Cpegu BapMaHTOB OTBETA HET «XOpO-
WWX» WA «[TNOXHE» , MO3TOMY He CTapaidTech yraAate, KAKOA W3 0TBRTOR ABNAETCA «NPa-
BUNbHbIM» WA «nyqilMM» ANA BAC,

Bpema 0T speMerv KOHTpONWpyATe Ce6A, NPaBUnbHO NU Bbl 3anucLIBaeTe OTBATH,
PROOM CTEMK MK RYHKTAMKW, B cny4as acnv Bbl 0OHAPYWUTE OLIWGKY, WCNpaBLTE 88, HO
1aK, 4Tafe! uonpasneHna GLING Y8TKO BUAHO,

1. HaubGonoss yOOBNSTBOPEHKE A NONYYEKD OT:

a) opoBperus moen pabdoTsl;
6} coaHaHwd TOro, 4To pabora Cpenasa Xepowo;
B) CO3HAHWR TOTO, YTO MEHA OKPYXAT 4PYaba.
2. Ecnw 6kl A wrpan B dhyton (soneiGon, Gacketbon), To & XoTen 6wl HbiTh;
) TpeHepoM, KOTOPLIA palpabaTbiBasT TaKTHKY WIpbl;
6) H3BECTHEIM WIPOKOM;
B) BbIOPAHHBIM KanWTaHOM KOMaHbl.

3. No-Moemy, ny4LuMM NenaroroM ABNAETCA TOT, KTO:
a) NPOABNAET MHTBPEC K YHALIMMCS M K KXAOMY HMBET WHABMAYANEHLIA NOAXOA;
6) BbI3bIBAET MHTEPEC K NPEMETY, TAK YTO YYalUMecAa ¢ YAOBRONLCTBMEM YrNyONsA-
0T CBOM 3HAHWURA B 3TOM NpeameTe,
B) CO3a8T B KONNBKTHBE TaKylo aTMOCHEPY, NP KOTOPOR HUKTO He GOWTCA Bbl-
CKa3blBaT CBOE MHEHME,
4. Mue Hpasuica, Korna nloawm:
a) payoTCq BhINONHEHHOM pabore;
6) cynoBONLCTEMEM PAGOTAIOT B KOJINGKTHBE,
B) CTPEMATCA BLINONHKTL CBOK paboTy nyylle Apyrux.
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5.

10.

1.

12

13.

14,

5 xoten 6bl, 4T06k MOW APY3LA:

a) GbinY QT3bIBYWBLI W NOMOrany NIARM, KOTAA ANA ATOro NPeACTaBNAKITCA BO3-
MOXHOCTH;

6) Obtnu BEPHLI W NPBAAHLI MHE;

B) ObiIN YMHBIMK 1 UHTEPECHBIMK MOALMM.

Jy4WwMK Apy3eAMKE A CHUTAID TEX;

a) CKeM CKNafblBAIOTCA XOPOLWWe B3aMMOOTHOLIEHMS,

G) Ha KOro BCErAa MOXHO NONOMWTLCA,

B) KTO MOMET AOCTHY, MHOIO B XKU3HM,

. bOAbe BCRTO A He nobni:

a) KOrpa y MeHA 4T0-TO He NONy4aeTcs;
6) Korga NOPTATCA OTHOLUEHWA C TOBAPULLAMY,
B} KOr4a MeHA KpUTHKYIOT,

. To-Mpamy, Xye Bcero, Korga neparor:

a) He CKPbIBABT, YTO HEKOTOPhIE YYaWMech eMy HECHMNATU4HBI, HACMEXAeTCH
W NOALUYYMBABT HAZ HUMM;

6) BbI3bIBAGT AYX CONGPHUYBCTEA B KONNGKTMBE;

) HEAOCTATONHO XOPOLUO 3HABT NPEAMET, KOTOPbLIA npsnojaeT.

. B percree MHe Gonble BCBIO HPaBYNOCH:

a) NPoBOAWTE BPEMA C APY3ILAMM;
0) owyuwieHue BbINOMHEHHbLIX aen;
B) KOrAa MEHR 3a YT0-HUOYab XBanunu.

H xoTen 6bi G6ITh NOXOXKMM HA TEX, KTO;

a) po6uNcA ycnexa B MU3HW;

6) no-HACTOAWEMY YBREYEH CBOWM [BNOM;

B) OTNW4AABTCA ApyKenioBuem U Ao6poXanaTenbHOCTLIO,

B nepeyio 04Yepefb WKONA AOMKHA:

a) Hay4YWuTb PALLaTh 3aQayu, KOTOPbLIA CTABAT XH3Hb;

6) pasevBaTth Npexae BCEro WHANBMAYANbHLIE CNOCOSHOCTH YYBHUKE;

B) BOCAWTLIBATE KAYBCTBA, NOMOraOUWMe BIaUMOQERCTBOBATL C NIOJLMM.

Ecnu 6b1 y MeHA Gbino 6oNbue CRO60HOM0 BPeMaHM, OXOTHE® BCEr0 § MCNoNb3o-
Ban bl ero.

a) AnA OGLUBHUA C ApY3bAMY,

6) pna oTAbIXa M pa3BNevEHUN;

B) AnA CBOMX MOGUMLIX Aen W camoobpazosaHus,
HawbonbLumx yenexos A 4o0OWBaOCL, Korpa:

a) padoTaio C NKAbMA, KOTOPLIE MHE CHMNATHYHYI;
6) ¥ MBHR WHTepecHan paboTa;

B) MOW YCMAWR XOPOLIO BO3HArPAXKAAIOTCA.

A mwbno, Korpa:

a) Apyrue NAN MeHA LBHAT,



15

16

17

18.

19

20,

21,

23

24,
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6) MCNbITHEAD YAOBNATBOPEHNAE OT XOPOLUO BEINONHEHHOH PafoTel,

B) NPWATHO NROBOXY BPeMA C APY3bAMU

Ecnu 6bi 060 MHE peLUMIK HANWCATb B Fa3eTs, MHe Gbl XOTENOCh, YTOG)

a) paccKkasany 0 Kakom-nubo WHTEPECHOM fene, CBA3AHHOM C y4eb00, paboToi,
CNOPTOM W TaK Aanee, B KOTOPOM MHe 0BeNOCH y4aCTBOBATD,

8) Hanucank O MOBH ABATENBROCTH,

8} 0OR3aTENLHO PacCcKa3anu 0 KOMNeKTUBE, B KoTopol # patioTaid

flyslie BGETO R YMYCh, BCNKM NPBNOAABATENL

a) NPOABARAT KO MHE WHIMBMAYANLHLIA NOQXCA,

6) CymeeT Bbi3BaTh ¥ MEHA WHTEPEC K Npeamety,

B) YCTDaUBABT KONMNEKTHBHBIE OGCYKAGHUA W3y4Yaemblx NPoGnem

(s MEHS HET HUUBMD XYXKS, YBM:

a) 0cKOpOneHME NUYHOTO BOCTOWMHCTEA,

6) Heynaya npy BLINONHEBHNH BAXKHOM Aena,

B) NOTEPA Apy3ew.

bonbiite BCEro A LLEHKD"

a) ycnex,

6) BOIMOKHOCTH XOPOWEA COBMECTHOH pasoThl,

B) 3Apa8kii NPAKTUYHLIA YM W CMEKanKy.

fl He nwlno nopei, KoTopsis

a) CHMTAT CelR XyXe APYIruX;

G} 4acTo CCOPATCA M KOHQMKTYIOT,

B) BO3PAXAT NPOTHE BCEro HOBOrO.

NpwaTHo, xorga:

a) paboTatlib WA BAXHLIM QA BCEX fenom,

8} umeetwb MHOrO Apyaai;

B) Bbi3bIBAtIUL BOCXMLLGHME H BCEM HPABWLLLCA.

[lo-MOeMy, & MepeYyI0 048peAh PYKOBOQMTENL JONKEH GhiTh:

a) NOCTYOHbIM;

6) 2BTOPHTOTHLIM;

8) TpeboBatenbHbIM.

B cBoG0/HO8 BPEMA & OXOTHO NPOMMTAN Gbl KHUMW:

a} 0 TOM, KaK 3aBOAMTL APY3si M NOARBPIKMBATE XOPOLLKME OTHOWBHKA C NIOOLMM,

6} 0 YKM3HH IHAMEHWTBIX W MHTBPECHBIX NIONBH;

8) 0 NOCNBEHMX AOCTIKEHHAX HRYKW M TOXHWKH.

Ecnv Obl Y MeHA Gbinv CrOCOGHOCTY K My3biKe, A NPaAnoden Obi cTaTh:

a) RUPWKEPOM;

6) KOMNOIUTOPOM;

B) CONMMCTOM,

MHe Obi XOTRNOCH:

) NPARYMATE MHTEPBCHBIA XOHKYDC;
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6) nobeauTL B KOHKYPCS,
B) OPraHH30BaTL KOHKYPC W PYKOBOAWTL MM.
25 [InA MeHA BaXHee BCErO 3HarTh
a) 4TO A X04y chenatb,
6) KaK NOCTWYL LIENH,
B) KaK OPraHnaoBat: NKIABA ANA QDCTUMEHMA Uenu
26 “Yenosex NOMKEH CTPEMMTLCH K TOMY, yToGkl"
a) apyrve GoinKu MM ACBONbHSI,
0) npexae Bcero BLINONHWUTL CBOKD 3anavy,
B} 6r0 HE Hy)XHO 6bin0 yNpeKaTs 3a BLNONHEHKYIO paboty
27 Jyuwe BCero A OTALIXAK B CBOBOAHOE BPEMA
a) B O6LLBHIM C APYaLAMM,
6) npocMaTpuBan passnexkatenkHbie hunbMbl,
B) 3@HMMAACL CBOUM NcGMMBIM [encm
Tabamya 4
KAIOY AAR PacClWM$POBKM PE3YALTaTOB TSCTA
N q 0 a Ne fl o A
BONpoca Bonpoca
1 a B ) 15 3] B a
2 3] B a 16 a B 6
3 a B 4} 17 a B 6
4 B 6 a 18 3 ] B
5 6 a B 19 a 6 B
6 B a 6 20 B ] a
7 B 6 3 21 6 a B
8 a 6 B 22 6 a B
9 B a b 23 B a b
10 a g 6 24 6 B a
i1 6 B a 25 a B 6
12 6 a B 26 B a B
13 B a 6 2N 6 a B
14 a B 6
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MeTOAMKA BbIRBARHWA KOMMYHHKaTHBHBIX
H OPravi3aTOPCKHX CKAOHHOCTEH — 2

BHUMATENbHO NpoyuTaitTe Bonpock! NoflymaiiTe nepen TeM, Kak

OTBETHTL HA Kaawi sonpoc. [locrapadTech AaTe KAK MOXHO Goneg TOYHBIA OTBET —
#fla» UK «HET»

1

2
3

10

11,

12
13
14

15
16

17

18
19

ECTs MUY BAC CTREMNEHUE K U3YHEHUIo MOJeA 1 YCTaHOBNEHUIO 3HAKOMCTB C pa3-
NMYHBING RIORBMN?

HpaBMTCR My BAM 3aHUMaTbCA 06LECTBEHHOR padoTou?

Jonro nu Bac 6EcrOKOUT YyBCTBO 0OMAL, NPUHMHBHHDA BaM KeM-nB0 na
ToBapHuled?

Boerna MW Bam TPYRHO OPHEHTMPOBATLCA B CO3AABLLEACH KPUTUNECKOW CUTYaUMT
MHOrO hM ¥ BaC ApY3ed, C KOTOPLIMM Bi NOCTOAHHO ofilaeTecs?

YacTo Av BaM YAA6TCA CKNOHMTH GONLLUMHCTBO CBOMX TOBAPHILEN K NPUHATHUID
WMt BALWET0 MHEHHR?

BepHO nM, 4TO BaMm NPUATHEE ¥ NPOW NPOBOAHTL BPEMA C KHWIAMKU WK 34 Ka-
KAM-NHG0 APYIUM 3aHATHEM, 48M C NIOALMKT

ECn¥ BO3HMKNM HEKDTOPLIE NOMEXM B OCYLWECTRNEHWI BAWMX HAMEDEHWA, TO Nar-
K0 N¥ 8aM 0TKA3ATLCA OT CBOMX HAMBpeHMA?

. Nlerca nw Bbl YCTaHABNWBAETE KOHTAKTb! C NIOALMM, KOTOPbIE 3HAYMTENLHO CTap-

e BaC N BOSpacTy?

ThoGuTe M Bu! NPUAYMBIBATE ¥ OPraHW30BLIBATE CO CBOMMM TOBapWLLaMK pas-
JYHbH8 HIPbI W PA3BNEYBHHAT

ToMRHO A BAM BKMONATHCH B HOBBIB ANA BAC KOMNAHWM (KONNEKTUBLI)?

HacTO AN BK OTKAAMILIBABTE HA APYrHS AHU [8Na, KOTOPLIE HYXHO Obin0 Gbl Bhl-
NOAKKTL COFONRAT

JTerkD Pu BaM YQAETCR YCTAHABNMBATL KOKTAKTEl M 06LIATHCA ¢ HRIHAKOMBIMU
RIORLMN T

CrpemuTece Ay 851 JO6MTLCA, YTOGH Bally TOBAPULLM A8MCTROBANK B COOTBET-
CTBHM © BALMAM MHEHWEM?

TPYAMO AW BLt OCBIWBABTECH B HOBOM KOMNEKTHBE?

Bepng M, \TO y BAC Ho GHIBaET XOHTHIMKTOR € TOBAPMLLAMW W3-33 HEBLINONHEHUA
W cBouX obewtaHuil, 06A3ATANLETE, 06R3aHHOCTEI?

Crpemiryech AM BLI DM YAOSHOM CAYHas NOIHAKOMMTLCR W NOOBWATLEA € HOBLIM
HRRUBBKOM?

PRIAPIMIT M BAC OKPYAAIOLME TWO[M, 1 XOYSTCR NW BaM NOGbITh DAHOMY?
HarTo R b peliseHud BIKHBIX 67 Bb! NPHHUMAATE MHMUWATHBY Ha ceOR?
HpaBItycA /m Bas NOCTORMHO HAXORMTLLR Cpel nogen?
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21

22.
23.

24,

29
26

27
28
29

30

.
32,

33.
34,

32

36
37
38

39.

40.

Mpagaa nu, Y10 BbI O6BIMHO NNOXO OPUEHTUPYETECH B HE3HAKOMOW Ans Bac 06-
CTAHOBKE?

Bo3HuKaeT nu y Bac pasfpakeHye, 8CNv BaM He YAasTCA JaKOHYMTL HavaToe Jeno?

AcnsiTbiBaeTe Nu Bbl 3ATPYAHEHKE, BCM NPUXCANTCA NPOABAATL MHULIKATHUBY, YTO-
Gbl NO3HAKOMKTLCA € HOBLIM YenoBeKoMm?

[paeaa nu, 410 Bbl YTOMAAETECH OT 4HAcTOro O6UEHWA ¢ TOBAPULLLAMKUT
TMbure NK Bb! YHACTEOBATL B KOJINEKTHBHLIX WIpax?

Hacvo Au Bl NDOABNASTE MHUUWATWBY NPU PELUeHKWW BONPOCOB, 3aTParkBaldLLmMX
WHTBPECLI BalWwMX TOBApULLBIA?

[pagja nu, 410 8bl 4yBCTBYATE ¢eGA HEYBEPEHHO CPeay HB3HAKOMbIX NIOABATY
Bepro nu, 4TO BbI PEAKO CTPEMMTECH K AOKA3ATENLCTBY CBOBA NPaBOThLI?

Monaraete nu, 4TO BaM He NPeACTABNRET 0COGOr0 TPYNA BHECTH OMMBABHKE B Ma-
NG3HAKOMYIC rpynny?

MpuHUMaeTe N Bbl y4acTue B 06LLBCTBEHHOW pabate?
CTpemMHTECH MY Bbl OTPAHMYWTL KPYT CBOMX 3HAKOMbIX?

BepHo 1K, 4T0 Bbl HE CTPEMMWTECL OTCTAWMBATL CBOE MHBHAE MNK POLUEHWME, BCRK
OHO He 6bIN0 CPa3y MPUHATO TOBARMLIAMM?

“yecTeyeTe N1 Bbl cefia HENPUHYXKABHHO, NONAB B HE3HAKOMbIA KONNEKTUB?

OX0THO NK BBl NPUCTYN2ETE K OPraH3aukK pPasnuyHbIX MepONPUATHIA ANA CBOMX
TOBaPULLEH T

flpasfia nu, 410 Bbl HE YYBCTBYeTe CeGA AOCTATONHO YBEPBHHBIM M CNOKOHHAIM,
Korja NpuxXoaMTcA roBopuTs 4To-nnbo Gonbwod rpynne Naen?

HacTo nK BbI 0Na3JbIBAETE HA QENOBLI6 BOTPEYM, CEBMBARNAT?
BepHo nw, 4TO ¥ BAC MHOFO APY38AT
HacTo NW Bbl 0KA3bIBACTECH B LEHTPO BHUMAHMRA CBOMX TOBAPMLLEIA?

HacTo AK Bl CMYLLa6TECH, MYBCTBYETE HEMOBKOCTL NPH 0BLIBHUM C MBNO3HAKD-
MEIMH NIOABMK?

Mpasna nu, 4T0 BbI HE 04EHL YBEPEHHO YyBCTBYeT8 Celf B OKPYXKEHWM GONLLIOH
rpynnel CBOWX TOBApHLLEH?

O6paboTia pesynLTaTOB.
KOMMYHMKATHBHbIE CKIDHHOCTH,

«par—1, 5, 9,13, 17, 20, 25, 29, 33, 37
«HeT» — 3, 7, 11, 15, 18, 23, 27, 31, 35, 38.

OpraHn3aTopckue CkAOHHOCTH:

«fan — 2, 6, 10, 14,19, 22, 26, 30, 34, 38;
«HeT» — 4, 8,12, 16, 21, 24, 28, 32, 36, 40.
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MeTOAHKA IKCNEPTHOH OLGHIKH NCHXCAOIHYECKHX
XapaKTePHCTHK AMYHOCTH PyKoBOAKTEAR (TTXAP)

VkazaHnee B GNaHKe KayecTsa NOMmKHbLI GbITh BAMU OUEHEHI

NPUMEHMTENLHO K
NG NATHGANNLHOA WKANE HW3WasA oueHka — 1, Buicwasn — 5 {Tadn 5)

Tabma 5
METOAMKa SHCNEePTHOH OUEHKH NCHXOADIHYECKHX XaPaKTZPHCTHK AMYHOCTH
PYKOBOAHTRAA
Ne CopepxaHue NpuIHaka Quenka,
Bonpoca bann
11 [poRBNAET MHTEPEC K ABATENLHOCTH PYROBOAWTENR
1.2 CaMOCTORTENLHO BUAKMABTCA B OpraluaaTopckyio padoTy
13 MpORBRAST KTEPEC K ANAHKPOBAHKID IERTENEHACTH
XONNEKTWEA
1.4 MNpoRBNAET MHTEPEC K OpraHW3IaUWOHHO CTOPOHE AEATENLHOCTH
PYKOBOQMTENA
1.5 MpoRBNAGT HHTEPEC X KOHTPOI 38 ASATANEHOCTRIO YNEHOB
KonnexTMea
CpegHui Bann
21 Cutaet, 4To mMasHoe — 3TO pesynbTaT ¥ ka4ecTRo Tpyaa
22 Cuwraer, YTO pyKOBOAHTENL HEGET OTBETCTBEHHOCTL 38 Ae-
ATENHHOCTL
23 CunraeT HEOBXOAUMEIM NOLACEHAHKE AHCUANIMHEI
24 CyuraeT, yto B paboTe B pABHON CTENEHYM BANMHbLI KaK OpraHu1aa-
LMOHHbIE, TaK H BOCTHTATENEHEHE BCNEKTS!
25 Cumraer, uTto pyrobopKTenb 00A3AN cnocobCTBOBATL
HHALMATUBHOM W CamMacTosTenbHOR pabote YneHos
KOMNEKTHBE
26 CuHTaaT, HT0 OTHOLLIGHIA HE AOTTKHbI HOCHTL hopMankbHbIN
xapakTep
2.7 CunraeT, uTo TPYR PYKOBOAWTENA BAXEH ANA KONMEKTHEa
CpegHuit bann
31 CTpemMuTCA NPUHBCTH MAKCHMANBHYIO NONbaY 0BLIECTBEHHOMY

Aeny

e mm e T e — - -



[nasa 4 OTO0R M KOMNAEKTOREHWE KBATIOR AAR NPEANDHATHA ChE sl OCTENDMMMCTEA 73
e e e T R

Ne ConepkaHie NpuaHaKa OueHka,

BONpoca Gann

32 CTpemMuTen nonyumTh CoUManbHoe NpU3HaHNE

33 CTpemutc Harfonee ronHo packpsITh CBOW OpraHusaTopckue
cNOcoBHOCTH

34 CTpemutca paborath Tak, 4yroGhl H3bewate npeTensui ¢o cTopo-
Hbl KONNEKTHBA

35 CTPEMHTCR HHULKMATWUBHO M OTBETCTBBHHO BLINONHATE ¢B0M 065~
3AHHOCTH

36 CTpemuTcs nonyuMTs YA0BONKCTBHE OT CBOSH OPTaHKIATOPCKON
paboTk

37 CTPEMUTCA K NOANTUBHLIM BIBUMOOTHOLLUEHHAM
Cpentui Gann

41 CnocofeH fapaTh TOMHBIG X2PEKTENNCTKA

4.2 Cnocobe BbicTpo otlenusaTs 0c0DeHHOCTH H COCTOARME APYTAX
nKpei

43 Crocoben npepcTaBnTh cebA B CHTYaUMK, NepeXUBaeMOR Apy-
MM YENOBEKOM

44 CnocobeH aHanMIMpOBaTe OCOBEHHOCTM NOBEAEHHA APYIWX
Nionei

4.5 CnocobeH ¥ conepeXuBaHrio ¥ CO4YBCTBMIO

4.6 CnocofeH NpoABNAT: MHTEPEC Y BHUMAHWE X CBOWM KONNeram

4.7 CnocobeH OpHEHTMPOBETLCH BO BAAMMOOTHOUEHHMAX
CpenxuiA Gann N

5.1 Cnocofen HaxoaMTb NPAEMNBHLIA TOH BO BIBKMOOTHOLLIGHWAX

52 CnocobeH HaxoauTh MHIMBMAYANEHLIH NOAXOA K NIOGAM

5.3 CrocobeH NPORRNATE Y4ACTME, NDHXOAWTE Ha NOMOUL

5.4 Cnocoben HaXofuTh OWMA R3bIK C pasHbiMit MIOALMH B PASHBIX
obcTOATENLETBAX

5.5 CnocobeH NpoARNATL BIBELUBHHOCTE B OLEHKaX

5.6 Cnocober 0dlaTscn ¢ nofbMit 83 HaUPaHHOCTH
W HEPOYMTOCTH

flpogonweHne ey
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TaGrinya 5 rnpaﬂanxranna}

Ne Conepxakue npuanaka Oueia,
BONpoca Gann
57 Cnocobex obuiarsen ¢ MOAEMIU B63 rpy5ocTH M yBaHCTa,
Cpeanuii 6ann

61 CnocobieH sosedicTsogars yoeautensHocTLio A0BOAOR

62 Cnnmﬁauxmmmy BO3LEHCTEMD

63 Cnocofien k SMOLMOHENLHOMY BO3eHCTBMIO

64 Cnocofen soaneictaosars NAYHBIM NPHMEp oM (ReicTevem)

65 CnocoBen ebissipars YBBPEHHOCTS B yenexe aena

66 CnocoBen cnosom noGyxaars konnexws K RevcTamio (neny)

67 Cnocoben npaannero BHIOpaTE MomMeHT gns BO3AeHCTEMA
Cpeavuii 6ann

71 CnocoBen cmeno NPEABARNATE Tpefoaanun

72 CnocoBen nporansm, CAMOCTORTENLHOCTS B npeauABneHy
TPeboBanmiy

73 Cnocoben nposansty MMOKOCTS & TpeBoBarmsmx

74 Cnocobex nposenaTs HacToi4MBOCT, g TpeGoBaHMsAX

7.5 CnocoGex nposenan, NOCTOAHCTEO B Tpebopatax

7.6 CnocobeH suipaxar, TPeboBatme B pasno; Gapme (ot wymm ao
npuKasa)

77 Chocobier HaX0MMT A0rieY0 Mepy TpeGosarmn
] Cpennui Gann l
81 | CreeeEos oo o

et
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Ne Conepxakue NpuaHaxa Ouenka,
BONpoca Bann
86 CnocobeH TouHe audidepeHUMpoBRaTE NOREAEHHE
W NeACTBYA Nioged
87 CnocoBeH K CAMOKDHTHMHOCTH B OUEHKEX CBOETD
nNoBENEHUA
CpepHuit Gann
a1 CnocoGeH 0GLEKTUBHO OLIEHUTL CBOW YCREXH W Heyaaum
g2 CnocoBeH paboTaTh C NONHOR 0TAAYEl CHN
93 CnocofeH A0BeCTH A0 KOHU& HavaToe Aeno
9.4 CnocoBeH WHTepech! AeNna CTaBnTh BILUE NAHHLIX
HKTEPECOE
895 CnocoGeH svaeTh B olmbkax konnexTHea NpeX e BLero
CBOW NYHbIE OWWGHM KaK pyKOBOAUTENH
9.6 Cnocobed npu3HaBaTh OWMOCYHOCTE CBOMX peeHHit
9.7 CnocoBeH QTBETCTBEHHO BLINONHATL Mobylo paboty
Cpenwui bann
NPOTOKON
WconeyemsIi
PykosoguTens flaTa

DbobieHHbIe 3KCREPTHLIE ousHKW [TXNIP BLIHOCATCA B crisuManbHylo Tabnuuy (tadn. B).

Tabnmua &

O6a6LeHHbIe IKCNEPTHBIC SUeHKH NTXAP

Oyenxa NXIP, cywma 6annes

3xcnepT

11 2(3)4)]5)6;7]8])89

)

Cpeanui
Gann

CpefuHi
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06paboTka W aHanH3 pe3ynbTaTos. [locne Tore Kak aKcrepTsl BLICTABUNM CUBHKW,

WCCNBIOBATEL IOMKEH B BRaHKaX 3KCNEPTHOM OUEHKM NOOCYATATb CyMMY 6annes no
KaXI0A U3 AEBATH XaPaKTEPUCTHK, MONY4EHHBIB DE3YNLTaTLI NPEHECTA B TAONULY 0606-

LULEHHBIX AKCNBPTHLIX OLUEHOK M BBIMUCAHTE CNemyiollve napamMeTpbl
« CyMMYy 6annos, BLICTABNEHHLIX KaXAbIM JKCNEPTOM NG BCEM JBBATH NOKA3ATENAM,
« cpeprnit 6ann NXNP no peaynuraram pabotel Kaxaoro KCNepTa,
o CymMmy 0annioB, BbICTABNEHHLIX BCEMM 3KCMEpTamu NO KDKAOMY W3 LBBATH NO-
Ka3aranes,
» CpenHui 6ann N0 KAKAOMy M3 NBBATH NOKasaTenes no pesynstatam paboThi Beex
JKCNEPTOB,
« ofyi cymmy 6annos IXNMP no peayneraram paGoTsi BCEX 3KCNEPTOB
Econ npu o6pa6oTke pesynsTaToB BLIABWTCA, HTO MakcKMankbHad U MUHHManbHaR
SKCNEPTHbIE OUEHKM PB3KO OTNHYAKTCA OT OCTANbHbIX, TO LEN8C000Pa3HO Pe3ynbTaTh
paboTel 3THX 3KCNEPTOB K3 06LLero NOACYETa MCKAYMTL bonblas BApUAaTHBHOCTL 8
OLEHKAX IKCNEPTOBR MOXET CBMABTENLCTBOBATL 0 HOOAQHOPOMHOCTH SKCNEPTHOMW rpyn-
Mbl, O Pa3HOM YPOBHE KOMNBTEHTHOCTH 3KCNepTos
O6wuA cpepuur 6ann ougnkn NXNP ne3sonaer caenats 3aKnioyeHne 06 ypoBHs Ka-
4aCTe PYKOBOHTENA, OPMBHTUPYACE HA CReAYIOWKE NOKaaTeny

* MeHbie 21 6anna — NPaKTHHECKaR HENPUIDAHOCTL K BBINOIHEHMIO (DYHKUWA py-
KOBOAWTENA,

o« 1-27 HannoB — HUIKKHA YPOBEHL PYKOBOAUTENR,
+ 28-36 6annoB — cpegHMH YPOBEHL DPYKOBOQUTENS,
« fonbwe 36 Gannos — BLICOKMIA YPOBEHL PYKOBOAUTENA

MeTOAMKS AMArHOCTHKH CTENEHM YBEPEHHOCTH B cebe
Pajiaaca

Bam npegnaraiotes 30 yTespkaeHui, ONWUCLIBAIOWMX DPAINWY-
Hbi@ Tibl NOBBAGHWA. TIpUMBPLTe, MOMANYIACTA, 3T YTBEPKABHWS K CBOE W YKaXKWUTe
CTeMEHL BALLETD COrMACUA WNM HBCOrNACUR B Hannax

* OM8Hb XapaKTepHO [INA MEHA, ONUCaHHe 0Y8HL BEpHOS — 5 Gannos,

* [0BOALHO XaPaKTEPHO AN MeHA — CKOpee A3, 4eM Het, — 4 Banna,

* OTHACTU XapaKTepHo, 0TYACT He XapakTepHo— 3 Ganna,

* JI0BOALHO HEXAPaKTBPHO ANA MEHA ~— CKOpER HET, YeM na, — 2 6anna,
¢ COBCBM He XapaxkTepHO ANA MeHA, onucaHWe HeeepHo — 1 Gann

Wrak, orBeteTe Ha BONpPOCHL,

1% BonbMHCTBO fiofed, NO-BHIHMOMY, arPecCiiBHes W YBePBHHEE B CEGB, 4eM &

27, fl HE PBWAIOCH HASHAYATD CBUAAKUS W NPUHIMATL NPUTNALLEHMA HA CBWARRMA W3-
32 CBOGH 22CTEHYHBOCTH,

3 Korga nopasasmas ena & Kade MBHA HE YOBNGTBODRET, 8 Hanyloch Ha ato odu-
UHaHTY

_—_—_
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4* R waBeraio 3anesarth YYBCTBA APYIVX NIOOBA, 1aXe 8CNK MeHA ocKOpPGUIN

5* Ecnu npojjasuy cTOMNO SHAYUTENBHLIX YCUNUA NOKA3ATh MHE TOBAP, KOTOPLIA HE
COBCEM MHE NOAXOAWT, MHE TPYLOHO CKa3aTb MY “HET»

6 Korpa mens npocar yro-nubo caanats, A 06A3aTENbHO BBIACHAKD, 3a4EM 3TO,

7 H npsano4uTaly MCNONL30BATE CMNLHLIE APryMAHTLI W A0B0bI

8 A crapaioch GbiTh B YUCNE NEPBLIX, KaK W GONLIMHCTBO RlOAeHA.

9* YecTHO ropops, MOAW YACTO UCNONL3YIOT MEHA B CBOMX WHTEpecaXx.

10 A nony4aw yrosonbCTBHE OT O6GLUBHKHA C HE3HAKOMLIMK RIOAL MK

11* fl yacTo He 3Hal, 4TO NyYie CKA3aTe MPUBNEKATERLHOI MEHLLUKHE {MYyK1rHE)

12* § WCNLITLIBAI0 HEPELMTEALHOCTL, KOrQa HYKHO NO380HUTL No TenedpaHy B yY-
peXaeAmKe

13* f npeanoyty 06paTMTLEA € NMCLMBHHON NpoCkGOA NPUHATE MEHA HA PaboTy
MW 3344CNUTL Ha y4sly, 4aM NPOATY Yepes coBecaoBaHMe

14* A cTecHAIOCL BOABPATHUTE MOKYIIKY

158% Ecnum 6nu3Kvil M yBamaBMbIA POACTBEHHWK PA3APAXKAEET MEHR, R CKOpe8 CKPOK
CB0M HYSCTBA, MEM NPOABNID Pa3APAKEHUE

16" A w3beraio 3agapars BONPOCHI W3 CTPaXA NOKA3ATLCA MMynbiM

17 B cnope a uHorga 6010Ck, YTO 6yay BONHOBATLCH M APOXKATH

18 Ecnu MaBecTHLIR W YBXKAEMbIA NEKTOP BLICKEXBT TG4KY 3peHMA, KOTOPYIO & CYMW-
Tal0 HBBBPHOM, A 3aCTABMO AYLAUTODWIO BLICAYLLATL W CBOIO TOYKY 3pBHVA

19* A waberaiw cnopuTb AW TOProBAaTkCA O LBHS

20 Cnenas yTo-HubYygs BAKHOB M CTOALLES, A CTAPAIOCh, YTobbi 06 3TOM Y3HANW Apyruve

21 A OTKpOBEHBH WM MCKPEHEH B CBOMX YyBCTBAX

22 Ecnu KTO-TO CMNBTHMYAET 060 MHE, A CTPEMRIOCH FIOFOBOPUTE € HUM 06 3TOM

23" MHe 4acTo TpyRHO OTBABTUTL «HBTH

24" I CKNOHEH CLEPKUBATE NPOABNEHUE CBOUX AMOLIMA, 8 H8 YCTPAUBATL CIEH.

25 A wanyick Ha nnoxoe oOCnYXKMBaHKe W BecnopRLoK

26" Korfa mHe nenaioT KOMNAWMEHT, A He 3Hal0, YTO CKa3aTk B OTBAT.

27 Ecnw B TEaTpe MMM Ha NEKLWW MHE MeLLaloT PasroBopamy, A Aenan aame4aHue.

28 ToT, KTO NONLITAGTCA NPONB3TL B 04epeAM BNEPeAM MEKA, NONYHWT OToP.

29 A scerpa BbiCKasbiBal CBOE MHEHME

30* WHorpa mue abconloTHO HEYero CKasaTh

O6paboTka pesynsTatoe. floacyvTanTe CymmMy Bannoe and sonpocos’

* He OTMEYEHHLIX 3883004K0A (HoMepa 3, 6, 7, 8,10, 18, 20, 21, 22, 25, 27, 28, 29)
» OTM@4eHHbIX 3BB3J0MKONA (Homepa 1,2, 4, 5,9,11, 12,13, 14, 15, 16, 17, 18, 23
24, 26, 30)
Npouzeenute apudMeTUYECKOE feicTeve: NpuGABLTe K NepBOl CyMMe YMCNo 7z
W BbI4THTE M3 NONYYEHHOro BTOPYI CyMMy OUEHWTE PE3YNLTAT N0 Takon cxeme.
» (0-24 H6annz — 0YeHb HeysepeH B cebe,
25-48 Gannos — CKOpes HeyBepeH, yam yeapeH B cefe,
43-72 Ganna — cpefiHee aHa4yeHWe YBePBHHOCTH,
73-96 6annos — yeepeH B cefe,
97-120 6annoB — CNULUKOM CamOyBepeH
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MeToAMKE ONPRARACHHA CTHAR DYKOBOACTBA TRYAOBBIM
KoAAexTHBOM B. I, 3axaposa M A. A. XXypaBAesa

OnpocHuK copamxunt 16 rpynn yTeepASHWA, XapaKTenuayoumy
JABNOBLIE KAYECTBA PYKOBOAUTENA. KaxAan rpynna COCTOMT W3 TPex yTeepxasHwi, ofo-
IHAYBHHLIX Byxsamu «a», «O», «g», Bam CneaysT BHUMATENLHO NDOYECTs BCE TPH YTBEPK-
NeHWA B COCTAER KaMOH rpynnbl W BuIOpaTh OQHD, KOTOPDE B HAMBONLLUBH CTENEHH
COOTBETCTEYET BALLEMY MHEHW0 0 pykosogwrtens. QTMeThTe BoIGpaHHDE YTBEPK/BHHE
Ha ONPOCHOM NMACTE 3HAKOM «+» NOJ COOTBETCTRYKWSH ByKBOM,

Ecnn 8b! ouyeHuBAETE DAROBPEMEHHO OBYX Ww (onee pykoBOAWTENeH, CPABHWUTE X
Mexay cob0H N0 NPYBEREHHBIM TPEM YTBEDKABHWUAM, BbIODAB M0 OAHOMY U3 YTBERMISHHUA,
XAPAKTHPNAYIOLMX KOKAOr0 PYKOBOAUTENA (WNK DAHO YTBEPXKOBHWE, XAPAKTEPU3YIOWEe
AByx unu Gones pyKOBOAWTENEA), U OTMETETE BAlLE MHEHIE O KaKA0M Ha ONpOCHOM
NACTE DA3HLIMK 3HAKAMKU: «0», «4», w—», He NHWKUTE, NOKANYIACTE, HA ONPOCHUKE!
CTABLTE OTMETKM TONBKO HA NMKCTE 0TBETOR!

1. a) uenTpanbHoe pykosoAcTeo Tpebyer, ytolbl 06D BCEX Aenax [OKNafbIBanM
UMEHHD EMY,
) CTapaeTCA BCE PElUaTh BMBCTE ¢ ROAYUHEHKLIMMW, BOUHOAWMHD PELIasT TONLKD
Camble CPOYHbLIE M ONEPATHEHbLIE BONPOCH;
B} HEKOTOpBIE BAXHBLIE Aena pewanTeA akTiiecku 63 y4acTHR PYKOBOAUTEN,
8ro QYHKUMK BLINOAHAKT APYIVE.
2. 4) PYKOBOAWTENb BCErJa YTD-HWOYAL NPUKAILIBABT, PACAOPANKASTCA, HACTaWBAET,
HO HHKOrAa He NpocuT,
G) OH NPUKA3LIBAET TAK, YTO XOUYETCA BLINOAHUTS,
8) PYKOBOANTENL NPUKA3bIBATL HE YMBET.

3. a) pyxosoguTens crapaercs, 4To6bl ero 3aMecTUTENy Gbinn KeanudpUUMpOBaK-
HBIMH CRELIMAAWCTAMY,
) pyKosopuTemo Ge3pa3nMiH, KTO pasaTasT ¥ Hero 3amMecTUTEnaM;
B) OH AobweaeTCA GE30TKASHOr0 VCTIONHEHWA W ROAYWHEHNRA 3AMBCTWTENER W no-
MOLLHHKOB.

4. 3) PYKOBOEMTENA WHTOPECYET TONLKO BLINONHERWE NNAHA, & He OTHOLLEHWE M-
AW IpYr K APYTY,
6) pyKoBoauTeNb He 3auHTepecosad B paboTe, oH (DOpManbHO NOAXOAUT K Aeny,
B} peLuaa NpoOM3BOACTBEHHLIE 33/1a4M, PYKOBOUTENL CTaPaeTCR CO3/aTh XOpo-
LKe OTHOWEHWMA MEXLY MOALMYU B KONNBKTHEE.
5. &) HaBepHoe, DYKOBOAUTENb KOHCEPBATHBEH, TaKk KaK GOWTCA HOBOTO;
6} HHMUMATHEA NOAMHEHHLIX HE NPUHUMABTCA PYKOBOAWTENEM,

B} PYKOBOAWTENL CNOCOGCTBYRT TOMY, YTOGLI NORUMHEHHLE paoTani camocTo-
ATENLHO,

6. a) Ha KpHUTHKY PYKOBOAMTENL OOLIYHO He DOMMIETCA, MPUCNYLUNMBAETCA X HEM;
) pyKOBOMTENL HE NIOOUT, KOTAA 8ro KPUTUKYIOT, U HE CTRPAETCA CKPLITL 3TO,

B) PYKOBOGUTENb BbICNYLUMBABT KPWTUKY, NaKe COOMPABTCA NPUHATL MBpbI, HO
HAYEro He NPeANPUHUMAET,
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7. @) CKnaAbIBaBTCA BNEYATNBHME, 4TO PYKOBOAUTENE GOMTCA OTREMATL 32 CBOW M-

10.

11.

12.

13.

14,

15.

CTBMA, MKENABT YMEHBLUWTE CBOK OTBETCTBBHHOCTD,
6) pykosogMTENt pacnpenenseT OTBETCTBEHHOCT: MEXAY COB0M W NOJYMHEHHEIMW,
B) PYKOBOAWTENb EARHONMYHO NDUHUMAET DELIGHUA WAK OTMEHRAET UX.

. @) PYKOROQZUTENb PEFYNAPHO COBETYETCA ¢ NOSYWHEHHbIMM, OCOGEKHO € ONbITHBI-

MKW paGoTHUKaMK,

6) NOA4YUHEHHLIB HE TONLKO COBETYIOT, HO M MOCYT [ABATh YKa3aHWA CBOEMYy Dy-
KOBOAMTENKD;

B) PYKOBOAWUTENRb HE AONYCKABT, YTO6bI NOA4YMHEHHEIE COBRTOBANK &MY, a TeM 60-
nee BO3paXany,

a} pykoBogutens 06bl4HO COBETYBTCA C IAMBCTUTE/IAMK W HVXKECTOALLUMA pYKO-
BOOMTENAMK, HO HE C PAACBLIMU NOAYUHEHHLIMK,

6) pyKOBOAWTENL PEryNAPHO 06L4ABTCA ¢ NOAYMHAHHLIMK, FOBODHT 0 NONOKEHUA
I8N B KONNEKTWBE, 0 TPYAHOCTAX, KOTOPLIE NPEACTONT NPEOADNETs;

B) ANA BbINOAHEHUA Kakoi-nubo paboThl eMy Hepeako NPUXOAUTCA YrOBapHBaTh
CBOWMX NOAYMHEHHBIX,

a) pyKoBOAWTENL Brerna oGpaLLARTCA K NORYMHERHEIM BBXANBO, ROGPOXKEnaTensHo,;

&) PYKOBOAWTEAL B O6ILEHAN C NONYUHEHHLIMY YaCTO NPOABNAGT PaBHOAYLIWE;

B) N0 OTHOWEHWIO K NOAYMHEHHBIM PYKOBOQWTENb GbIBAET HETAKTUYHBLIM K Aa-
*a rpydoim.

a) B KpUTUYECKUX CHTYAUMAX DYKOBOLKTENb NNOXO CRPARNABTCA CO CBOWUMY 06A-
3AHHOCTAMM,

6) B KPUTHYHECKMX CHTYALMAX PYKOBOAMTENL, KAK NPABHNO, NepexoauT Ha Gonee
KECTKME MeTOObl PYKOBOACTEA,

B) KPUTHYBCKWE CHTYauMu He W3MBHRAIOT cnocoda ero pyKoBoACTRA.

a) pyKOBORMTENDb CaM pelulaeT [ae Té BOMPOCh!, C KOTOPLIMA OH HE COBCEM XO-
POLLO 3HAKOM,

6) ecnu PYKOROAMTENL 4TO-TO He 3HaET, TO He 6oMTCA aToro riokasate W obpalla-
8TCA 32 NOMOLLLI K APYTHM;

B) OH H8 MOXEeT feACTBOBATL CaM, A MJ8T «NOATANKWBAHWA» CO CTOPOHbI.

a) pykoBOAMTENb, NOXANyM, He oYeHb TPeGeBATENLHLIA YeNnoBek;

6) o TpebosaTensH, HO OAHOBPEMEHHO W CNPABaQNUE;

B) 0 HEM MOXHO CKa3dTh, YTO OH GbIBABT CAKLUKOM CTPArMM W 4aX<e NPUAMPYHBLIM.

a) KOHTPONUPYR Pa3ynbTaThl, BCErOa 3aMEYAET NONOMUTBNLHYIO CTOPOHY, XBANUT
NOA4UHEHHBIX;

6) pykoBOAUTENb BCErKA O4eHb CTPOTO KOHTPONMPYET PaioTy NOAYMHEHHBIX U KON-
AEKTWUBA B LIENOM;

8) 0 HEM MOXHO CKa3aTb, YTO OH GLIBABT CAWLIKOM CTROTMM W A2Xe NMPUOMPHM-
BbIM. OH KOHTpoAMpYeT PaboTy oT cnyyas K cny4a.

a) PYKOBOAUTENL YMBET NOAABPKMBATE AWCLUNNWHY W NOPANCK,

6) pyKOBOAUTENb YaCTO ABNABT NOAYHHEHHBIM 3AME42HUR, BbIrOBOPL,

B) PYKOBOIUTENb HE MOXKET BAMATE HA AMCUMNNKHY.



30 [OCTHHKUHBIR BU3HeC, KaK AOCTHHL Ge3yTIPEHHOTO Cepgye,
me

16. 2} B NPUCYTCTBUM PYKOBOAKTENS NOAYMHEHHRIM BCE BPEMA NPUXOAMTER pagp.
TaTh B HANPAKEHKUHN;
6) C pyxoBoAWTENEM pafoTaTh MHTEDECHO;
8) MOA4MHEKHbIE NPEAOCTABNEHbI camy cabe.

O6paboTka peaynbTaros. Ee HEOGXOLUMO NPOBECTY, NONLIYACH CNBUMANbHLIM Knyg.
yoM (1aén. 7).

KAKOM AR METOAMKH OMPEACGACHMS CTHAS! PYKOBOACTBA TPYAOBbIM “ﬂh{mni
e & B B No A 5 -

! A K ) 9 A K n

2 A K L 10 K M 1

3 K n a 1 M 1 K

4 a M K 12 il K 0

5 1 n K 13 M K 1

6 K n N 14 K i l

! M K a 15 K 1 I'i

8 K M 1 16 i K .

LupexTusnsifi komnoqeHT — [, PykoBogutens OpueHTUPOBaH HA COBCTBEHHOS MHe-
H¥e W OLEHKH. [INA HBro XapaKTepHsl CTPEMNEHUE K BNACTH, YBBPEHHOCTL B cele, ckno.
HOCTL K MECTKOW hopmanbHOR AUCUMNNMHE, Gonban AWCTAHUKA C NOQYMHEHHLIMK,
HEXENaHWe NPUIHABATL CBOW OWWOKW, MrHOPWPOBAHWE WHWMUMATWBLI, TBOPYECKOR ak-
TUBHOCTH FTIOAEH, BAMHONWYHOSE NPUHATHE PELLIEHWA W KOHTPONSL 33 8WCTBUAMU NOJYH-
HEHHBIX.

[lonycTuTensckui KOMNOHENT (RACCHBHOro Hesmewarenscraa) — I1. [inA Takoro py-
KOBOAWTENA XAPAKTEPHb! CHWCXOAWTENbHOCTL K paloTHMKAM, OTCYTCTBME TpeloBaTens.
HOCTH M CTPOrOA AMCUUNAMHLI, KOHTPONA, NUGEPanbHOCTEL, NAHWGPATCTBO © NORYMHEK-
HbIMMW, & TAKXE CKROHHOCTE NepeKnanblBaTh OTBSTCTEEHHOCTS B MPUHATUM PBLIEHHA.

Konneruanshstil KoMimoHeHT — K. V 310r0 pyKosoauTens TpefosarenbHOCTy M KO-
TPONb COMBTAOTCA € WHWUMATUBHBIM W TBOPHECKUM NOAX000M K BhINONHABMORA pafiors
N CO3HATEMLHEIM COBGNIAGHHEM AUCLMNNIHLL, [nd HEero XapakTepHbl CTPEMASHUe e
nerupoeaTe NOMHOMOYMA M pa3fieNkTh OTBETCTBEHHOCTb M ASMOKPATYMHOCTL B NPHHS-
THU PoLIEHU.



[AaBa 5 Oby4yeHue 1 PasBUTHE KAAPOB
OTeACH

ObyueHHe HOBbIX COTPYAHUMKOB: METOAD!
U METOAHKM

Jhiobomy TpentipusTiiic TpebGyercs BLICOKOIPOH3BO-
mresbias pabota. SQdEeRTHBIIOCTs TPY.Aa HO/MKHA TOCTOAHHO YBesi-
YHBATBCS, A AOCTHYD TOr0 MOIKIIO NMYTEM TOBBIIISIIA KBAXN(IM KA
i obyyennst Kanpos. U6yyenne xaipoB H npodecciioHa bian afanTa-
1S TIePCOTIATIa UMEIOT HECKONMbKO HANPABIEHIM:

u ﬂﬁH‘IEHHE NpH MOCTYTIJIEHHH HOBOTO COTPYXIIHKA B OPraHM3alvio;

m 0bygeHHE NpH NepeMeieHHH COTPYIINKE Ha APYTIYIO JOJDKHOCTD
I 1i3Menelus obnenma pabor;

a obyueHIle COTPYAHMKOE MPH BLIABJEHMII HEKAYECTBEHHOTO 11C-
NOMHEHHsT UMM CBOMX npodrecCHOHANLHBIX 0bsiaanHocTeit;

w pazplTBaioliee ofyuenue A MEHE/UKEPOB W COTPYAHHKOR, Xe-
JAIOLLLMX NMOBLICHTh CBOH yPOBEH: NpodeccHoHaNTbHON KBamign-
KaLlIH;

m ofydeHye Ipy H3MEHEITHH TeXHoNOorHi paboThl MM B3auMOoAeH-
CTBHSI OTAEJIOR 11 CTPYKTYPHLIX MOAPA3AENeHHt TOCTHHHYHOTO
NpeZITIPUSATILS,

BaxHoit 1eabio o6yyeHMs OpH MOCTYTIAEHHHY HOBOTO COTPYAHMKA Ha
paboTy Ha FIPEAOPHATIE FOCTHHHYHON HHAYCTPHI ABJSIIOTCA CKopek-
Wias AANTAITHA YeN0BeKa K MpejiaraeMbIM yeroBHsanM paboTel, cozna-
HIfe YCJAOBMIEL JUIST MOJTydeHIrsT MAKCUMANBHON OTAaYH OT COTPYAHMKA
B MAKCHMAJIBHO KOPOTKHE CPOKH,

ObyyeHue HO/KHO OBITE YETKO CIJIAHWPOBAHO M IPOXOJMTE IO
onpeneneHiIoit mporpaMMme, paspaboranuoil mus nanHoi npodeccuo-
Hanbhoii kKaTeropuu. Tak, Hanpumep, B 0bg3aTENBHOM TODALKE KaXK-
ABL HOBLIFY COTPYIHMK JOJDKEH TIPOXOAHTD TAK 1A3LIBAEMBlit ODHEHTH -
PYIOIIE TPEeHUHT, HANPABJeHHBIH Ha 03HAKOMJAEIIHE COTPYAHUKOB
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C HCTOPHEN NPEATPUSITHS, CTPYKTYDPOH TOCTHHMIIL, NPHIILMIAMH TO-
CTENPMHMCTEA, OCHOBAMM KODIIOPATIIBHOI KyJALTYpDI, npasuians Ge-
30TACHOCTH.
JIo6oi COTPYIMHHK MOCTHHHLIB! JOJKEH XOPOUIO OPIENTHPOBATELCS
Ha caoeM paboueM mecre, 00CYKHUBAIOIMIT Mepconas Takix cuyx6, Kax
cnyxba paameureHust, cnyxba HoMepHOro Qolia, pecTopaiiias Cryx-
6a, coyxba Koncwhepkell, cayxba Ousuec-ycsuyr u TaK jance, JoJIKeH
HMEeTE YETKOE IpEACTABJIEHHE O PECYPCAX W [TNOLAIAX FOCTHITMILEL, UTO-
6u1 rpaMoTHO H nosHO HHdopMipoBars 06 stoM rocreil. [lns cotpyamil-
KOB 3THX CAYKO HOMKHA TPOBOHTLCS [MOAPoOHAsT SKCIKYPCHS TIO TOCTH-
HIITHOMY (hOHAIY.
KoneuHo, obyyeHue mepcoHana JOJHIC CTPOHTLCS ¢ yUETOM CITe-
wihMKH pabBOTH B 3aBHCHMOCTH OT nozipasaesneHust 1 cayxont, OnHaxo
cyiecTsyloT ofuiiie 3seMeHTsl B obydeHny, Tak, Hanpumep, Kaxabiil
COTPYAHHK, paboTaloliyil ¢ roCTSAMY, ROJIKEH NPOITH CeayloUme Tpe-
HUHH:
™ CTAHHAPTOB MOBEAEHMS M BHELIHero BMAa (Leb; O3HAKOMIIThCS
I IPHIATL CTaHOAPTRL, NOAAEPKHBAEMBIC OIIPpEIENENIILIM ITOCTH-
IIHYHBIM ADEXNPUATHEM );

B CTAHAAPTOB OOCAYXHBAHUST B cepe NOCTEIPHMMCTRA (11eND: YeRoe-
HHE OCHOBIEIX IIPUHLMIIOB POCTEMPIMMCTRA H 00Cy:KIIBaIIHS JJIs!
obecITevetiis] KaYecTBEHHOTO CepBHCa);

® [IPUHATHS pewieHnil (uens: opMupoBaiie HABBIKOB iIITepIpe-
TAUMH M aHAJIH3a TIPUPOABI MPobMIEM, a TAKIKE ONEPATIBIIOrO re-
HEPHPOBaHUs Il OLIEHKH criocoboB AeficToust 1 npuusTist adihex-
THBIIOTO PeIIeHHS );

® KOMMYIHKATHBHBIX criocobHocteit (uenn: dopmuposaiie (M mou-
liepaanye) yCTOHYIBBEIX HABBIKOB MEKAUYHOCTHOTO B3ammMoaci-
CTBILSI B CHTYALHUAX $TOCTh — COTPYAHNK FOCTHIMIILY, a TAKXKe
¢COTPYAHHK — COTPYAHIIKY);

® PEMEHUA KOH(MIUKTHRIX CHTYALI. JTOT TPEHUHI' NPOBOXHMTCS
B IByX BapuaHTax. ITepsuit npeanonaraet CHTYalMio roCTENPHHM-
CTBA (LIe)b; Pa3BITHC HABLIKOB NOHHMMAHNSA «CHITIAIORS KOHQUIHKT-
HOrO MOREJeHHS Ha €r0 HAYasHOM CTami|, HABBLLKOB M30eraHiis
KOH(pJHKTA, & TaxxKe shderTusrOTO €10 peweniis). Bropoit pa-
PHAHT 3TOrO TPEHHTa HANPaBJIell Ha CUTYalHIo BHyTpHpHpMEH-
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HOTO B3aUMOHEHCTBUA COTPYANHKOB, €ro yHacTHUKM — JiMHEeli-
HBle pyKoBoguTe i (Uenb: BhipaboTKa eulbIX KpHTEPHER PYKO-
BOACTBA Il CTPATETHH MOBEACHII IIPH PelleHHl KOHQIHKTHOM
CHTYaLHH);

» oTHkera, Ou Takxe MPOBOAUTCS B ABYX BAPHAHTAX — B CUTYaLHY
COCTEMPHMHMCTBA NPU HETIOCPEACTBEHHOM OBILEHHY COTPYAHHKA
¢ rocteM (Lenb:; JOpMUpPOBaHHC NPEACTaBJAeHH} 06 3THKe M 3TH-
KeTe B TOCTMHITYHOM OH3HEce B COOTBETCTBMI € MY HADO/IHEI-
MII CTalIApTaMy 00CYKMBAHHMA) ¥ B CHTYAUHY TOCTETIPHIMCTBa
[pli 0TOCPenoBatiioM abIeHN cOTPYAHNKA ¢ rocTeM (TenedoH-
HLIE IePeroBopbl);

B [IPOAK, Ero yuactiiiKe — 3aMecTHTENH HAYaALHHKA CMEHBI, Kac-
CHpPb-aAMHIIKCTPATOPEI M KOHCLERKH (11€J1b; Pa3BHTHE HABBIKOB
3iheKTHBHEBIX NPOAANK ).

B GO/BLIIMIICTRE CBOEM YKa3aHHbIe IIPOTPaMMBbI IOJIJKHBI COYETATD
SJEMEHTE MHUHH-JIEKUHH C COLMANLHO-ICHXONOIHYeCKHMH TPeHHHra-
MH, JTO OBBACHSIETCS TEM, YTO TPEHHI' ACNIAET JHOCTYIHLIM J1J151 CITeLH-
aJtncra Bee Gonee cnoxubie npodeccronanbiie 3agaun, obecriewrpaer
ero afianTauMio K akTyalLHOM W noTeHunajibHoli Tpysosoit cpene. B Tpe-
HIIHTE CO3AAETCHA BO3MOKHOCTE 11€3aMe/IITHTENBHOTO COOTHECEHHS TI0-
JyydeH1oil mHdopMauun (MMHN-IEKUIA) W AeaTeALHOCTH (yIpaxHe-
HIS, POJIEBLIC UIPEI M TAK Zajiee ), DMOLHOHANLHOLIO NTPOKUBAHHS] HORBIX
mozeneil nopeieHns, yTo, B CBOIO ouepels, 0becrewsaer nauboree ag-
(heKTHBHOE AOCTHIKEHHE IOCTABAEHHBIX L{EE.

[ToMHMO TPEHMHIOB Ba)CHBLIM 3jeMeHTOM o0yuenusa obcayxupa-
FOLIEro nepcoHasa rocTUIHL ABISETCS POTALMS KAApos, KOrkKa, HanpH-
Mep, COTPYIHWK OTIEe)a pasMeleHUST HECKOJIBKO JIHef paboTaer MOMOLL-
HHKOM aIMIHHCTPATopa HOMEPHOTO dhonAa. Takne nepeMelleHHs Ha
aTane 06yyeHHA [TOMOTYT He TONLKO JAYYIIEe aJalTHPOBATLCSI HOBOMY
COTPY/UINKY M Y3HATD TOCTHHHLY ¥ paboTy Apyrux cayx6, Ho 11 B 6yny-
mieM sgupexTiIBHEE B3AaHMOAEHCTBORATL C IIUMH,

Kaxapiit coTpyAaHuK J0/KEH OTYETAMBO NPEACTAaBAATh CBOIO PONh
B NPOM3BOACTBEHHOM UHKJe. [ 9TOTO TPEHHHT HOBLIX COTPYAHHKOB
TTPEeATIONAraeT:

» yueOunle 3aHATHA (TEQPETITHECKOrD ITJIAHA) B COOTBETCTBHH C OJIK-

HOCTHOIT HHCTPYKUMEH;
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B CTRXKMPOBKY B COOTBETCTBHMM € TPeOOBAHMSIMI HOJKHOCTHON MR-
CTPYKUMI;

® [PaKTHYECKHE 3AHSTHS € HeJALI0 JocTHXenuns TpebyemMoro cran-
AapPTamll TOCTEMPHIMCTEA YDPOBLIISTI NOATOTOBKY,

® NOCTOSIHHYIO OTPabOTKY HABBLIKOB B COOTBETCTBIH C CYIIECTBY-
UMY TPOQeCCHOHAMLHBIMH CTAIIAPTAMH.

Kai MPaBHIO, CXEMBl BBEJAEHILA HOBOTIO COTRYAHIIKA B JOJAHOCTL
MOTYT BAPBIPOBATHCS 112 PASHLIX NMPEANPUATHSX TOCTHHIMMHOIT HILAY-
crpuy, Tax, Hanpumep, H3RECTHA MPAKTHiE, KOT/A PyHKUMH 1o o6y4eHHIo
HOBOTO COTPYAHHKA pasiensioT Mexay coboil Heckoabko creunani-
cron. [IpH 3TOM BBOAHBIH KypC O CTaHAAPTAM FOCTETIPHMMCTBA, OKCKYP-
CHIO TIO FOCTHINIE M BOMNPOCH CTAHAAPTOR NOBEASHUS W BHEWIHETO BUA
C HOBBIM COTpPyAHHKOM pazbupaer wratHwit ncuxonor. Kype npotec-
CHOHAJbHBIX TEOPETHUECKHX Y MTPAKTHYeCcKHX HaBLIKOB Oepet ma cebs
TPEHWHT-MEHEUKED, a 3aKPercHite W 0TpaloTKy STHX HABBIKCB C CO-
TPYOAHHKOM OCVIHECTBISIET I‘IpHHPEﬂJ‘IEHHhIﬁ K HEMY HaCTaBHI{K M3 YIKE
paboTaiolero nepcoHana. Takoe CONMPOBOKAEHIIE MOMET AJTUTLCST OT
MECSITIA OO TpEX — Ha BECH HCTBITATENBHLIH CPOK, CTEM uyrofkl M0 ero
HCTEYEHHH HOBBI COTPYAHHK MOT BBHUTOJAHATL CBOH NPOECCHOHAND-
Hble OBABAHHOCTH HapaBHE C OCHOBHBIM NEPCOHATOM,

HoBas AOAKHOCTbL: NAAHHMPOBaHHE
Kapbepbl, GOPMbI CONPOBONACHNKA
npodeCCHOHAALBHOro PocTa COTPYAHMKaA

B nocnennee sBpema coszjative B FOCTMHMNAX AOTOM-
IITeJILHLX BOSMOMKHOCTEH JU1 KAPLEPHOTO POCTA BOCIPHHUAAETCS KaK
OAHA M3 OCHOBHBIX 3aJaY CIYXOBI [0 MepcoHaly. YAEpXKarh nepenek-
THBHOTO COTPYAHMKA B FOCTHHEIE BO3MOXHO TOJBKO TOTAA, KOTAA OH
fyner mpencTasnaTh cefe MepeneKTHRY KaphepHOTO POCTa, Kaxkaas Ho-
Basi CTYIEHB KOTOPOTO BYNeT CONpOBOXAATHCS TIOBBIMIEHHEM AEHEKHOTO
BOHATPAKAECHIA, B 3TOM Kil0Ye HA TIPEANPHATHIX NOCTHHHYHONK HMERY-
CTPHM IOMAKHEI pa3pabarplBaThesl APOrPAMME! MOBEIIIEHHS KBATH(HKa-
WK MJIH TDEHHHIOBLIE NPOrPaMMbl, 3aKDPEIVISIOIHE HAN PA3BUBAIONIHE
kaxue-mbo Hapsbikur, Kak npasuio, Takast mporpaMMa J0MKHA COCTABMATh-
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CST VTSt COTPYAHMKOB Kax(IOr0 CTRPYKTYPHOTO MOAPA3NECHHST TOCTHHMLEL
Kaxcanrii coTpyRHHK, HMEIOLMIT HaMepeHiie OBLICHTD cpoit ripodecciio-
HaAbHBLIH H JOJDKHOCTHON CTaTyC, YYacTBYET B TAKHX TpolpaMMax.
OcobeHtocTn npeAnpHITHS, HECOMHEHHO, OYAYT HAKIAbLIBATEL TE
HJIN HHBIE OTTIeYaTKH Ha )OpMY IOCTPOEIHMST TPOTPAMMEI H €€ COJIEPkKa-
Hie. Tak, nanpumep, Wis cayx0Obl pasMelleHHs BO3MOMKHO BBEICHHE
Pa3psSAHOCTH COTPYAHHKOR: TOPTHE NEPBOH KaTErOPHH M TOPThEe BTO POl
iaTeropuit (IIpH BHITIOJHEH M UMI OAHUX H Tex xe dynxmrit). OaHako
ECTECTBEHHDIM SIBJISIETCS TO, YTO HOBHUYOK Oy/AeT BLIMONHATE CBOY 00513aH-
HOCTH C Menbinei 3eKTHBHOCTDIO, YeM COTPYIHHK onbITHEIH. Jake
Hebonpiuas pasHuia b 3apaboTHOM MAATE MO3BOMNT NOBLICHTDL MOTHBA-
LJIOHHDBIE NOTPEGHOCTH HOBBIX COTPYAHIIKOB B OBJIa/IeHAH MMM CBOHNH
npodeccHoHalbHbIMI HaBbikaMH. [Iepexosi U3 ogHOro paspsja B Apy-
roff MOKIO OrpaHHYNUTh PaMKaMM [IPOrpaMMBbl MOBLINIEHMST KBatdH-
KalMH M HC OCPAaHHYHBATL BpeMeHHEIMH paMkaMu, Tak, ecsiu HOBBIA
COTPYAHHK, TPHHATHIL MOCE NEPBHYHOTO 06yueHHs B cay:kby pasme-
LIEHHS 11d I0JKIOCTL MOPTLE NEPBOH KaTEropiu, H3bABJISIET KeJIAHHE
NpPoiTH ATTECTAIMIO H IIOJAYYHTh BTOPYIO KATErOPHIO, EMY HEOOXOAUMO
JIMUIB YCNEWIHO TIPoiiTH obydyeHKe 10 COOTBETCTRYIOMmEH! mporpamme
11 CAaTh KBMdHKALHoHHOH KoMHECeM 9K3ameH, KpanndikauMonHas
ICOMIICCHS AOJIKHA (POPMHPOBATLCST M3 ITAYANbHHUKA OTHea, B KOTOPOM
paBoraer cOTpyIHHK, er0 3aMecTHTeNeil, HelloCPeACTBEHHOTO PYKOBO-
HHUTEAs COTPYZHUKA (B JIMIlE CTAPLIETO CMEHBI), ICKXOJIOra, MEHeKepa
[0 TPEHMII'Y MEPCOHANA H COTPYAHHKA KaJpoBOit CAyKOBI rOCTHHMIILL
Kax npanuio, Takast nporpamma ofygeHus A0JDkHa hOpMUDOBaTh-
cs Vi poxoAuTh 6es oTpeina OT MPOM3BOACTBEHHOI IeATeTLHOCTH ee
YUACTHHKOB, ITOCJIE 3aBEPIIenyasi MMM CBoeil HerocpencTBeHHOo, OCHOB-
Hoil paGorsr. Takum 06pasoM, COTPYAHMKH MOAYEPKHBAIOT CBOIO JIHY-
HYI0 33aHHTEDECOBAIIHOCTE B MOBBILIEHHH CBOEr0 NPod)eCcCHOHATBLHOIO
YPOBHSL, 2 TOCTHHUILA MATEPHAJILHO CTHMYJIMPYET MX K 3TOMY (TIOBBIUE-
HHeM 3apaboTHOI IIATH B COOTBETCTEHH ¢ HOBOH Karteropueii). B 1o xe
BpeMsl Takie NporpaMMbl JOJIKHB! AaBaTh JKeflaeMblil IPOH3BOJCTREH-
HBIil pesyILTaT, a TOTOMY HX COHepKaHHe, MeTOAB! 1 (JOPMBL AOJIMKHBL
OOHOBJITATECST 1 COBEPIIEHCTBOBATLCS Ha MIOCTOSHHOI ocHore. Jins aro-
ro HeoOXofMoO peryasapHo MPOBOAUTE MOHUTOPUHT HX 3 deKTHRHO-
cTH. IIporpaMMBbl NMOBBIIEHHST KBaNH(QUKAIIMH CTaHOBATCS Bce Oonee
TIOMYASPHBIMH B POCTHHHYHOM OHM3Hece, A CNENOBATENLHO, BasKHBIMH,
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[ToaMO Takix MPOTPaMi, pce GoJiburyio BOCTpeboBaNIOCTD MoMy-
pOTALIIH KAAPOB Kk PA0BOTO, Tak 1 yIPab/eH eckoro
o 3TC BO MHOTOM C T€M, YTO 3HAKOMCTRO ¢ paboroii
APVITIX eayeKO 1 nOZPA3AETEHIH TOCTITHIINHOTO NPEANPHSTIE 1HO3BOMITET
nu:.)r::mnm:mm aicheKTIBHEE COTPYAHHMATE 11 Baanmn,r.ieﬁc rBOBATE TEM
cverOaal, MepeoHalt KOTOPBIX, BKJIIOYAsT PYKOBOJIITENET, Ipolues pota-
it MexaH1iassl paalMOETiCTBHS, atpabdal sizaeMmuic cayxbamin otens,
|11 PROT OTPOMIYI0 POJID B ITpoUECCe NPOH3BOACTEA MPONABACMBIX YCIIVT,
MM HECTpATOp HOMEPHOTO chorpa nyJiue OyAET MOMIMaTh CITTYALITIo
WNEH s C TOCTEM Ha cTOITKE pasMelleH s, eCJIH Kakoe-TO Bpenst nopa-
S0T.4eT \oTs 661 B GaK-odice ey KOBI TIpiieMa, TIOATOTADJIIDAS «3ae3/1%,

Hpn oto nepHOAITYHOCTb POTALMH MEPCOHAIA 1 CXEMA KalAPOBLIX
HCPCIBIDKER JQKHBI GBITh AETANBHO MpOAYyMaubL. [Iporpasia porau
0K pa3pabarbIBATHCA C YUETOM CHELUIMIKIT ee MOJIITIKI, YYIThI-
Wit HITIBIL YA IbHbIE 0cOOEHHOCTI KAaHAHAATOB Ha Te LN IIIble 10JT-
AHOCTIY, i TAKOKE CMATYATD HETATIIBHBIE MOMENTD, HelabHexiLle B TAKIX

WIOT HPOrPaMMbl
nepconara. CpasaH

IpoiLeCeas.
Eitte oanns cnocoOoM TEPeMENIEHILsT NEPCoHana BHYTPI ciiyx6er,
HOAPASIENeIEHS 101 TOCTHHILb B LEJIOM ABJAETCS MOBLIUIEHNE [0 CAYK-

fe [lopstoK NENOAB30BAHIS JAHOT0 METO/IA BO MHOIOM 3aBMCIT OT
O6IEIX IPIHIIAOD [TOCTPOEHIs PAbOTEl OPLalllBaLiil ¢ KaipaMIL

Ecan rocTiiHiAa HCIOAb3yeT TIPIHIHUI DHpaMiabl, Npn KOTOPOM
pafoTHIKH HaBHe HAOITPAIOTCA TOMBKO B €€ 0OCHOBAHME, A AaJICE YTPOAIBI-
LUOTCST 1O CTYTENSIM MHPAMHK/B TOJLKO PabOTIHKII JAHIIOT0 MPEeANpH-
{118, 10 METOA NOBLILLEHIIS 10 CJTy:K6e ABNALTCS! BAKHDLIM HAarpanJie-
HEA KijIPOBOIi MOAITIIKIT TOCTHHHMULI, KoTopoe Tpebyer pazpaboTkn
anpe.leieniod erpaTeruil M TaKTHKIL JlaiHbit npHIIgT Hacto JICnonn-
VeI Ha 3anage B KOMMAHIBIX ¢ NOXH3HEeHHbM HaiiMoM kagpos. [lisa
Poceny Ha ceroQistIHILL IEHD 3TO HEXAPAKTEDHO, [IO3TOMY B CORPEMEH-
UBX YCIOBHAX NPABOM HA DOBRIIEHHE COTPYAHIIKA MO/L3YeTcsT npes-
CTdHH T€.Th AMMIHHCTPALIEM TOCTHHIIIEL, 3avacTyio cxema paboTsl oTe-
14 NEPCONATA B ITOM HaMpaBJeHUIl BLIISIANT CHeXyIoniHAM obpason:

[Lnamipobaie nepconana — Ouenka nepconana — [lnanuposa-
hli¢ pOCTA PYKOBOASTHUTTX KaJIpoB (peseps Menenykepon) — Ilopeiiuenne
o cavakoe,

I3 1epsunax HR-MeHemxMeHTa CYUTECTBYET TaKoe MOHATHE, KK
YPOBCHE HCKOMIETEHTHOCTII COTPYAHHKA. Bo Besakoil uepapxiy kax-
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AR CAYKaU IMeeT TeHAEHLIIIO AOCTITaTh CBOErD YPOBHST HEKOMITE-
TEHTHOCTII, 3a4acTylo oTAen Iepcoliaia, noadipas na pyKoBOUSIUIYIO
A0KHOCTDL KOTG-TO M3 yke paboTaIoLIIIX COTPYAHWKOB, pPACCMATPI{BAET
KaHAILnaTa C TOYKI 3PpEHHA BLITIOJHEIIIS JIM CBOHX Dﬁ-ﬂEﬂH HocTell Ha ero
HenocpeAcTBeliHOM paboyeM MecTe. EcaM NP 3TOM He YYMTLIBATD €ro
BOIMOWHOCTY COOTBETCTBIIN HD,[I,ﬁHpE’lEMﬂﬁ AOJKHOCTH, TO MOMKIIO KaK
pas i NpMiiT K ToMY, 4To npodeccioiian B CBOEM Aefe, BCTABR Ha PyKo-
BOALLYIO JOJKHOCTD, HE CMOXKET TaK Xe XOPOIIO BLIMOJHSITL CBOIO Pa-
6oty, kax panee. B aToM ciiydae OH M J0CTUTAET CBOETO YPOBHST HEKOM-
nerenTHocT. Yrobst He ONYCTHTH 3TOTC, HEOOX0ANIMO NPOBOIAHTD
obyuaouire nporpaMMbl st pesepBa PYKOBOSIIUX KAIPOB. Eciit e
AHAMI3Z CHTYALIIK, 0ByUeHle 11 COMPOBOKAEHHE MPOBONITLCA He ByAyT,
TO BEPOSITHOCTE OWIHOKII BO3PACTAET BO MHOIO Pas.
K ocHOBHLIM (hOpMaM COMPOBOMKAEHHsI NPodecCHOHANLHOTO PocTa
I Kapbepsl OTHOCATCA CleRylolie:
R JHAMHOCTIIKA HDUCIJEEEHDHEJILIIG'II{:H}IDJIDI‘H'-IECI{DI‘U TNOTEHIIIJEL
paborHIika;
N AHAMS (PAKTOPOB, ACTEPMHIIUPYIOU(HX NPOQecCIIOHANbHOe pa3-
BUTIIE; BO3PACT, IpoheCCHOHANBHLIT ONIBIT 1 KBaspUEALILS, YPO-
Belib 1podecciionanbiioro obpasoBaHInl W NOATOTOBKIIL, COCTO-

SIHIIE 300POBLS, AMHAMMYHOCTL KdPLEPRDI,

u U3yueHile BeKTopa npodeccHoHabHOIT HATIPABIEHHOCTIL CIEL-
QJTIICTA; YPOBHST NPUTSA3AHIIA H CAMOOLEHKH, MOTHBAIIMK K LOCTIH-
JKEHIAM, LISHHOCTHLIX OpHeHTal] M COlHaIbHO-NpodecCcHoIIab-
HLIX YCTaHOBOK;

» cobecefloBatie 1o BOMPOcaM MpodecCHOLAMBHOTO POCTa 11 KADb-
epbl ¢ COTPYIHHMKOM 11 €10 PYKOBOIHTENEM;

m COCTABJEIINE COBMECTIIO C PADOTHHKOM KapheporpaMMbl.

NMpodpeccroHaAbHas aAanTtauus
NEePCOHAAA

B s11060M 113 aCNIEKTOB ABIGKEIHSI IEPCOHAMA BHY TP
OTeNa, TIOAPasAeNeHIlsT HIH TOCTHHIIL BAKHO TTOMHHTL O Heobxoau-
MOCTH TIOMOYb COTPY/IHHKY aanTHPOBATBCST K HOBbIM YCJIOBHAM. Bynb
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TO HOBLIH COTPYAHHMEK, KOTOPLI TOJBKO ITOCTYTIHI Ha paboty, cotpyn-
HHIK, KOTOPOTI'O NEPEBENH B APYroi OTACH HA AHAJIOTHYHRYIO 110 0J/KHOCT -
HOMY CTaTyCy e/IFHULY, HIH COTPYLHHK, KOTOPOTO TOBRLICHAN MK Mo-
HH3WJH, — BCE OHH HYZAJaloTca B npodeccnonaibhoit afanraumm.

[Tpu 31OM BAKIIO HE MY TATE NOHATI «HCNBITATEALHLIT CPOK»> H «anan-
TalMOHHLI ITepliof». TTox npodeccuonanbHoM agantauueii MOMMMAIOT
B3A1IMHOE TIpHenocobneHye crewaiicera (COTPYAHMKA) I KOJLTEKTHRA
MPEANPUATHA (B JaHHOM C¢ayvae rocTiHHILI), B PE3YJIbTare YMero pa-
BOTHUK OCBAMBAETCST 114 NPEANPHATHIL. ITO 03HAUAET, YTO OH YYHTCS
HKUTE B OTINOCHTENLHO HOBBIX INH HETO EEII_[HHJII:IH]'IT[}DEIJECE]IDHEIJ"J[[HK
H OPra’HH3ALNOHHO-3KOHOMNUECKHX YCJOBHAX, HaXOIHT CBOE MECTO
B CTPYKTYPE HPEATIPISITHSA KaK CeuHaNcT, crrocobubiif peinaTs 3aza-
Yy OripeAes e HHoro yposiist. B 9TOT neproa coTpyAilMK OCBalBaeT npo-
hecCHOHANLHYIO KYJILTYDPY H BKJIIOYAETCST B CUCTEMY CJAGKHBIIHXCA 10
ero NpHXoAa MeKIMYHOCTHEIX CBA3EI 1 OTHOMIEHMIT.

[Tpu 2TOM KOMJIEKTHB, B KOTOPBI nmoctynaet paboTarh 1IOBLI co-
TPYAHHE WM BHYTPH KOTOPOTO MPOHCXOANT NEPEeNBHKEHHE [T0 Hepap-
XHYECKOII JIECTHILE COMOAYIHEHMS], TAKIKE NEPeKUBaET NPOLIEce pe-
ananTalu. DTO CBSI3AHO C JIOMKOIH yre CYHIECTBYIOUIHX B3alMOCBA3EH
1 B3AIMOOTHOIWEH M, KOTOpPbIE OB YCTAHOBJIEHL! B KOJJIEKTHBE Ha
OMpeaeNeHHOM Tarne ero pasputHsl. [lepepacnpeziesieHle aTuX cBssel
I CO3AaHIE HOBBX CBMAETENBCTBYET O TEX AMHAMMYECKHX NPOLECccax,
KOTOPGIE XaPaKTEPHBI JUIS TPYMLI KAK «JKHBOTO OpPraHH3Mas,

Pasiuyalor cleayole BHALL aTaNTALMK: TePBUYHYI0 — TIPHCING-
cobneHue MOJOALIX CHEUUATHCTOB, He MMEIOIHX ONbLITa npodeccHo-
HAALHOH ACSITENBHOCTH, HJAH CNELHAJNCTOB, BHOBL MOCTYNMHBIUKX Ha
paboTy B JAHHYIO OPraHW3ailiio, 3 BIOPHYHYIO — NpHCHOcobieH e cre-
LHAMCTOB, MMEIOLMX OTBIT NPO@PECCHOHANILHOI ASATENBHOCTH (B TOM
YHCe 1 HA AaHHOM NIPEeRIIpHsITHH ),

Tax kak ananramus asjasier coboii npouecc MHOOCTOPOHHHIM, TO pa3-
JHYAI0T IIECKOABKO €€ BHIOB.

w [Icixodgunsnonornyeckas aanTaMs — NPHUBLIKAHAE K HOBLIM 1A
OpraH1aMa (hH3HYECKHM 1l ICUXO(HIHOMOTHYECKMM HATPY3KaM,
PEXHMY, TEMITY H DHTMY TPY/Aa, CAHHTAPHO-THIHMEeHHYeCKHM (ak-
TOpaM MNpPOM3BOACTBEHHOIl cpeanl, ocobeHHOCTAM opraHU3alHH
pexHMa MHTaHUS 1 OTAbIXA.
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¥ ColnanbHO-MCHXONOTHNECKAST afATITALHA — TpHCIOCoOEH e
K HOBOH COLMAaNLHOH CPele, BIJIIoYeHHe b CHCTeMY npodeccHo-
HAJIbHBIX MEWJIMYHOCTHLIX CBSI3ei 11 OTHOILCGHHI, OCBOEHHE HO-
BLIX COLMANLHBIX PoJell, HOpM NOBEOENHS, CPYNNOBLIX HOPM H
LeHHocTel, muenTHduranus cebs ¢ 1tpodeccHoHANLHOM FpyNIoiL

» [Ipodieccronanbiag agamnrauis — fapucnocodielre yxe Mme-
oulerocst npod)ecCHOHANLHOTO OlIBITA M CTUIIS NpodieccHoIann-
HOH AeATeNnHOCTH K Tpebonanusiv 1oBoro pabovero MecTa, OCBOe-
HIE COTPYAHMKOM NOBLIX JUTS HETO NPogecCHOUANLHBIX Dy HKLIHI
n obasaunocreil, gopaboTka TpefyeMplX HABBKOB M YMEHHII,
BKJIOYEHHE B NPOgeccHonalbLHoe COTPYAHHYECTBO M NapTHEp-
CTBO, MOCTENIEHHOE PA3BHTHE KOHKYpPEHTOCIOCOOHOCTH.

Ienxonornyeckoe CONPOBOKACHHE COTPYAHNKA HEoOX0MMMO B 0O41-
3aTensHoM nopsiake. [TporpaMMa NMCHXOJMOTHYECKOTO COMPOBOYKIAEHMSI
JOMXKHA COCTABJATLCS Mo Kakaoit cayxbe u yduThBaTh 0cobeHHo-
CTH AeATENbHOCTH, & 110 MEPE BO3MOKHOCTH — W HHAHBHAYAJLHBIE
ocobennocty pabOTHHKOB. ITO CBI3aHO C TEM, YTO afaNTALHOHHEIC pe-
aKiuy wa HebnaronpusiTsie MCHXOMUIHONOIHYECKHE COCTOSIHIS Pa-
6GOTHHKA BBIIBIBAIOT NCHXHMECKOE HATIPSKEHHE, KOTopoe nmprobperaer
XapaxTep ctpecca. Tak Kax CHTYAI[HS TOCTETIPUHMCTRA s 06CHyKH-
BAIOLIETO ITEPCOHANA BCELAa HeceT B cele cTpeccorenHne paxTophl, TO
MIPOTpaMMa NICHXONOTHYECKOrD COIIPOROMKAEHUA A0JKHA OLITL BHe-
ApeHa.

Jns cidatHs TPeBOXKHOCTH K MoGwin3aunu npodieccHOHaNbHOM
AKTHBHOCTH CIIEIHATHCTA Leieco06pasHo MCMOJIB30BaTh TICHXOJIOTH-
YeCKoe KOHCYIbTHPOBAHKE, & B OTACNLHBIX CAYYaAX M TPEHUHIH CaMo-
peryisalHi SMOLIMOHANBHEIX COCTOsIHMIL, [IpakTHKa NOKA3BIBAET, YTO
HAUO0NBIIYIO CJIOXKHOCTh ¥ HOBBIX PabOTHUKOB BEISHIBAET YCBOEHHE
['PYIIOBLIX HOPM U BKJIIOYEHHE B YiKe CIOMHBIIYIOCS CHCTEMY MEXJIIH-
HOCTHBIX CBA3eii, B HEKOTOPRIX CITydasix MOTYT BOSHMKATh KOH(AMKTHEIE
CHUTYaL{H, 06yCIOBIEIHbE HECODTIONIERNEeM FPYNTIOBEX HOPM TTOBEE-
HHUSI, YTO ABIAETCS HOBOJIBHO YacThIM. Torna Heo6XoanMa oTiepaTHBHAS
FIOMOIUB FICHXOJIOTA MJIM MHOTO COTPYAIHHKA OTAEJIA MEPCOHANA B paspe-
LIIEHHH KOHPIMKTA,

Yeneurnas nipodeccnonanbHast aganTaris genaer pabory npuse-
KaTeNLHOI, NOBLIIIAET IIaHe Ha Honee BEICOKYIO OTLIATY TpYAa H Mpo-
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(heCCHOIANLIILIT POCT, CO3aaeT NPEANOCHIIKH JUJIST CAMOAKTYAJIH3AL(M H
COTPYIHUKA. [lcHxonornyeckoe CONpoBOXKACHHE 3LECh CBOAHUTCI K
OUCHKE peasbliol KOMIIETEHTHOCTH ClelHanICcTa, oKasaiio MoMOLUIH
B HOBBIMEH MM KBAJIHpIKALINN, MPEOAOAEHUN TTOSABHBIIET0OCS! 4YYBCTBA
lpodecclioHaALHON HEeHOMHOUEHKOCTH, QOPMIIPOBAlIMM ARCKDBATHOH
npotheccroniansnoil casmooueHkil. [Ictxonornyeckoe ConpoBOMJCIIHE
NPCATIONATAeT KOPPEKINIO CaMODLEHKH: obyJeile yMeHHIo CPaBHIBATD
ceba miues ¢ caMuM coboli, noMours B BRIpafoTKE HafledKHbIX KPHTCpH-
eB CaMOOLEHKH.

Haniyye d nenoss30Badie MporpaMM NCHXONOTHHECKoro conpo-
BOACICHIIS COTPYAHHKOB HA CTAOHH HX aZanTalMH He TOJBKO NoMoraeT
yeueuoMy rnpothecciioHaNLHOMY Pa3BHTHIO NEPCOIANg, 10 1 ABNraer
OpraHM3aUI IO B HAMPABACHHMH CAMOCOBEPLICHCTBOBALNS, UTO SBJIACTCS
HEMAJIORAYNCHDBIM JIJIST ITOBBILIEHHS CEePBHCA B HHOYCTPHI TOCTENPHIIM-
CTBA.

Pe3tome...

TpaTuTh Aeibry HA oOy4YeHHe TIepcollana — BHAYMT

JETATDL AOJTCOCPOYHBIE BIOMEHHS, KOTOPbIE 0053aTe b0 NPUIECYT NpH-
GLUIL, B HECKOALKO Pa3 NMPEBHINAINYIO MepBOHAYANLHLIC 3ATPATEL,
Obyuenne obcayKHUBaIOLEro NepcoHana N0JUKHO Pa3pabarsIBaThest B
HECKKOJIbKIX HanpaBiennsix. [Ipeskae cero HEOOXOAMMO YACASATD BIIH-
MaHIte 00y4YEeHNIO HORBIX COTPYAHMKOB, IOCTYNAIOIMX Ha paboTy, DTa
KATECOPHsI TEPCOHANA HE 3HAET CHeLH(pHUKH OTENsI 1 HEe MMEET €Lue Ha-
BEIKOB pabOTH MO CYLIECTBYIOUMM B rocTHHHIIE cTangapTtaM. ITotomy
BAYKHO 03HAKOMHTDL COTPYIHHKA C OCHOBHBIMH JIOKYMEHTAaMIL, CTaugap-
TAMM M NOJIOMKEHHSIMII, KOTOPHE JISKAT B OCHOBE Npodeccnolaibioi
IeATENLHOCTIL

Kpoue Toro, nepeMelieHne COTPYAHIIKA Ha HOBYIO JIOKHOCTD TAK-
Ke JOAKHO CONPOBOKAATRCS ONpEXEIenibiM 00yyYeteM, KoTopoe fy-
JET 3aKN0YAaThCA B BBEACHIH AAIHOT0 COTPYAHIIKA B CIIELIHOHKY 0K~
HOCTH.

[Tpi aToM He crefyeT 3a0bIBaTh 1 0 MOCTOSTHHOM COBEPUIEHCTBOBA-
HII 1T PA3BUTIN MPOMECCHOHANBHBIX HABBIKOB H yMeHM#t yxe pabota-
[DILEr0 NMEPCONAIA,



HA 3AMETKY MNpumepHbIA NAGH BBEAGHMA B AOAKHOCTD
MPAKTUKY  <noprbe no oBcAyKHBaHMIO»

YTBEPXKOAID
[IMpEKTOp TOCTUHWLG!
U0
«__» 200___r.
WHanenayansHelid nnad BBEfeHs B ONKHOCT
«fIOPTLE NG COCNYKUBARKI CNYMObLI PAIMELLEHHA
(DIA0)
(HAMMEHOBAHWE NpeAnpUATHA)
Copepxahue 0by4eHus OTBeTCTBEHHOS NHLIO
CofiecefosaHie C NPETeRASHTOM: [cwonor
AMAarHocTHEA 0BIWMX CNOcOBHOCTER M NCHXONOTrMYECKAY, 0caBeHHD-
CTeil

[AWATHOCTHKE BHaHWI MHOCTDAHHOM A3bIka W CNEUHanbHLIX HaBbl- | TpeHMH-MeHemKep
KOB RPUMEHNTENEHO K cnelmchuke paboTe! 8 erykbe pasmeLie iR
AQMYHUCTPATUBHAA NPOBEPKE NPOMIBOACTREHHO HEOBXoAMMEIX HavansHik cnyxbw

cnocoGHocTed paIMelLeHus
(Q3HaFOMNEHAE ¢ 84MUHUCTPATHEHO-NPOMIBOACTBEHHON AOKYMeH- | HavansHUK crnywob!
TatHel. pamMelleHrA
NOnaxeHne 0 NepcoHane,

TIpagKna BHYTPEHHEro TPYA0BOTO pacnopsAKs;
LOMYHOCTHAR HHCTPYKLMA NOPTLE no obenywuaaHuio

CTaHABEPT NOBEASHWA W BHELLHETD BUAR COTPYAHMKA, Mewxonor

CTaHAapT TenehoHHOIO THKETE,

CTaHJapT NOBEAeHWA B CHTYaLMI koHcbnukTa

CTanaapT NOBEAEHHA B YPE3BLIYAHHON CUTYaLMH CoTpyaHuK CrymOb!
GesonacHoCTy

SaksTe No npasxnam noxapHoA GeacnacHocTi CotpynHKK NDKAPHOM
YacTH

3anAme no Texnkke GesonackocTi Tpyda WHxenep no oxpake
Tpyaa

(O6aopHan FKCKYPCHA NO TOCTUHHMHOMY KOMANeKcy: wetopws Bo3- | Crywba nepcoHana

HHKHOBEHUA, KDATKOE 03HAKOMNEHWE CO CNyKGAMM rOCTHHILIb! (TPEHUHT-MEHERNED)

W dMpMaMH-apERAATOPAMM

CTpyxTypa cnysb roCTHHHLbI, X XapaKTepucTHKa Cnyx6a nepcoHana

W B3aumopedicteve (TPEHMHT-MEHE ANER)

Mpogomkerng =
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(lpofonmaxite
Copepxarue obyyeHUA OTBETCTBEHHOB NKLO

HomepHoi thoHg FOCTHHMURI: CTRYKTYDA, MECTOPACOMNONEHVS, Criyba HoMepHoro

kaTeropwt Homepos {noapobHan XapakTepucTHka Homepa), UeHs! | doHga

HOME pHOro (DOHAA; PACNONONKEHHE CRyXeBHBIX ¥ NoACcoBHbIX

nomMeLLieHmit, NikdToBLIX XoNNos {CrywebipIX 1 rocTesslx)

[lononKKTeNbHLIE YCNY M, NPEAOCTaRNAEMBIE FOCTAM, NPOXH- Cnysxba pasme|eHun

BAIOLLUMM B MOCTHHILE (CTaplumii nopTLe, Ha-
CTaBHHYECTRO)

Cny:xba pasmellieldn; CTPYKTYpa, Lieny, 3a0ayH, MecTO B CTPyk- Crynda pasmewehing

Type cnykb roCTUHKLG! W B38HMOABRCTBHE C HUMM, KPaTKad Xa- (CTaplumit nopTEe, Ha-

paKTEpUCTHKA TexHonori paboTel kaxaoro yyacTka cnymbel CTEBHUYSCTBO}

QaHaXOMNEHWE C YOMPLIOTEPHOM NPOIPaMMON ynpaenenus roctu- | Chyxba pasmeiLeHvs

HULIER (CTapLuMi NopTLE, Ha-
CTaBHWYECTBO)

TexHonoms patotsl nopTee no ofcnykveanwio; otpabotra npax- | Cnyxkba pasmeietng

THYECKWX HABLIKDE (CTapuui nopTLE, Ha-
CTaBHWYBCTEO)

(CWUxonona U 3Tvka OBLLSHUR & CUTYaLIA rOCTENPUKMCTER! Cnywba nepconana

ocoBeHHocTY paboTel 3a CTolKM; (ncuxonar)

NenoBON aThKeT,

HOPMBI W NpaByna obiieHMa no Tenedony,

NCHUXONOMS KOMMYHHKALLHK

Cnocobbl camoperynaumn nCUXONOM-4eckoro CamMosysCTBYA Cnyxba nepcoHana

W penakcalvu {ncuxonor)

TPEHWHI N0 PAIBKTHD KOMMYHHKATHBHLIX CNO CODHOGTEH Cnyw(a nepcoHana
{TPEHWHT-MEHEIKED)

TPeHWHS N0 PA3BUTHID OPraHU3ALMOHHLI HABLIKOR CnyxGa nepcoHana

_ (TPERUHI-MEeHEe IKEp)

TpeHWHr ADhEKTHBHLIX NPOLEK Cnyxba nepcoHana
(TREHMHI-MEHE HED)

TpeHWHr TenedioHHoro aTukeTa Cnyx6a nepcoHana
(TPEHUHr-MeHe AxeD)

OaqakomneHue ¢ Texnonoren paboTe! HomepHoro donna (pabo- | Cnywba omepHoro

Ta B KayecTse NOMOUHVKA afMWHMCTpaTopa HomMepHoro dodta) | dhona (anmuHreTparop)

JKIAMEH NO TeXHONOMMKM PaboThl H& AOMFHOCTH «NOPTLE NO 06~ Cnyx6a nepcoHana;

CYAABEHAION cnywGa ACY,
cnyxfa HomepHoro
¢oHAa;

cryx6a paaMeLLeHs
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MNpHMepPHBIM NAGH BBEACHHWA B AOAHOCTh

«FOPHUYHaRA»
YTBEPHAAKD
OnpekTop rOCTHHULEI
G0
o 200 r,
ViHanesuayansibiil nnad BBEAEHHA B ONXHOCTE
«FOPHAYHAR» cnymbsl HOMepHOTD OHAA
(PUD)
{HAHMEHOBAHWE NPAANPHATHA)
CopepxaHue obyueHns OTeeTCTREHHOE NIKLO
Cobecenosaqie ¢ NPETEHASHTOM: Mewxonor
AuvarHocTuka ofwmx cnocoBHocTei M nouxonorMeckuy ocobeH-
HOCTER

anMVHICTpATHEHAA NPOBEPKA NPOWIR0ACTREHHD HEOGXOAMMEIX HavarsHuK cry#0ob!

cnocobxocTel HoMepHoro hoHLa

O3takomneHue ¢ aaMHHUCTPATHBHO-NPOKIBOACTBEHHOR AOKY- HauansHuk cnyobl

MEHTAUWEH: HOMEPHOTO ChoHga

MONOXEHWe O nepcoHane;

NpPaB1na BHYTPEHHEro TPYROBCIO PACHOpAIKE;

LOTTKHICTHAA WHCTDYKLUMA rOPHUYHOM

CTaHASAPT NOBEfSHUA W BHELLHET0 BHOA COTPYAHHKE Neuxonar

CTaHZAPT NOBEALHMA B YPe3BLINaHHDI cUTYaLNH CopynHuk cnyOsl
BeacnacHoCTH

3aHATHE N0 NpasHnam noxapHoi GesonacHocTy CoTpyaHuK noxkapHoA
YacT

3aHATHe No TexHuke BesonacHOCTH TpYAa WioxeHep no oxpake
TPYAd

O830pHan IKCKYPCHA ND TOCTMHUYHOMY KOMNIEKCY: UCTOpHA Bo3- | Cnyxba nepcoHana
HWKHOBEHUR, KDaTHOE O3HAKOMNEHHE CO CNY#OaMM rocTHHMLE! (TpemHuHr-meHeKep)

W (hMpMaMU-apeHaaTopamMK

[1poJOMKEHHE ey
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Mpo.nonkerne
Copepxanue obyyeHuns OTBetcTBEHHOR NKO

CTpyKTypa cny#G roCTHHULLI, MX XEPaKTepHCTHKE Cnyxba nepcoHana
1 B3aHMOAEHCTBIE (TREHUHT-MeHekep)
HomepHo#A choHg roCTUHWLL! — CTPYKTYPa, MeCTOPacnonoKe- Cnyx6a HomepHoro
KW@, KaTeropwk HoMepos {noapobHan XapaKTepUCTHKE HoMEDa), oHaa
t{eHb! HOMBPHOIO (JOHAE; PACAIONOKEHHE CrYyHEe0HbIX
4 noAcoBHEIX noMeLLeHuit, nudhTossX Xonnos (cnyxedubix
1 FOCTEREIX)
CnyxBa HoMepHoro ioHAa: CTPYKTYPa, LIENW, 3a0a4|, MecTo Crywba HOMEPHOMO
8 CTPYKTYPE CNyM0 FOCYMHMUBI W B3AUMOABACTRIE C HUMH thoHaa (anMUHY-

CTpATop, HACTABHM-
YecTao)

TexHonorua patotel FOPHUYHON No YOOpKE HOMEPOB! XapaKkTepu-
CTWKA BKA08 yOopiy, 0TPaldoTKa NpakTyecKikX HaBbIkoB

Cnynba HomepHoro
dhoHga (agmuHk-
CTPATOp, HACTAaBHY-
JecTao)

Necuxonorma W gTHxa oBweHns ¢ rocTaMd. OcoberHoCTH BbiNan- CnywGa nepcoHana

HEH WA TOCTERbIX NOPYHEHWA 1 Npocsh (ncwxonor)

Cnocobibl CaMOPErYNALIMA NCUXONOTHYBCKOTO CaMOYYBCTBHA Cnyw0a nepcoHana

W penakcaymu (ncuxonor)

OaHakomneHue c ocoberHocramu paborsl cnywbe! pasmewierus | CnyxGa pasmelyenus
{cTapwmi nopTee)

Jx3aMeH No TexHonoruk pabioTsl AOMKHOCTU &rOPHUMHARY HO- Criyw6a nepcoHang;

mepHoro oHaa cnyxba pasMeLysHus;
cnys0a HomepHOr

thoraa
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FipUMepHbId NAGH BBEACHMSA B AOAXKHOCTD

«KOHChepM(»
YTBEPXKAID
JMpEKTOp rOCTUHWEbI
®Uo
“_ » 200 r.
WHAHBHAYaNbHLIH NNaH BEEEHKA B AONXKHOCTh
«KOHCLEPX» CNYKObI KOHChEPXKE
(DW0)
(HAMMEHOBAHWE NPERNPHATHA)
CopepxaHue obydYeHus OTeeTcTBEHHOR NMUO
Cobecenonanve ¢ npeTeHgeHToM: Mewxonor
anarHocTka ofgux cnocobHocTel M neKXonornyeckiy ocober-
HOCTel

AWArHocTHKa 3HaHHA MHOCTPAHHOM RILIKA M CNELMaNLHLIX HaBkl- | TPeHHHr-MEHemkep
KOB NPUMEHUTENEHO K cneuncbure paboTsl B Cnykbe KoHcLepwed

SAMWHUCTRATHEHAA NPOBEPKA NPOMIROACTBEHHO HEoBXxoauML | HayenbHik cnywBol

cnocobHocTeR KOHCEEpXEH

O3zHakoMneHue ¢ sAMHHHCTRATHBHO-NPOW3BOACTEEHHON AOKy- HayansHig cnywobl

MeHTalkWen; KOHChepxei

NONOXeEHUe O nepeoHane;

MpaBsuna BHYTREHHEID TPYAOBOro pacnopAaka;

JAOFDKHOCTHRA MHCTPYKLMA KCHCLEPHA

CTaHAEPT NOBEAEHHA W BHEWHETO BYaa COTPYAHMKA; Mewxonor

CTaHAapT TenedoHHoro aTkeTa,;

CTaHAapT NoBecHHA B CHTYaLMM KOHGIMKTA

CTaHAa[T NOBE/IBHWA B YPEIBLINARHDN CHTYaLMH Corpyahik cnywEbl
Ge3aonachocTk

3aHATHe no npasunaM noxapHoR GesonacHocT CorpynHiak noxapHoid
YacTH

3aHATHe no TexHuke BeacnacHOCTH TPYAS MHxeHep no oxpate
Tp¥Aa

OB30pHaA IKCKYPCUA MO FOCTUHMHEOMY KOMRNEKCY: WCTOPHUS Cnyxba nepconana
BO3HMKHOBEHWA, KpATKOE G3HAKOMNEHHe CO cnywGamu rocTuHW- | (TpeHwir-MeHemxep)

tb1 U hHpMami-apeHAaTOpaMH

CrpyKTypa Cnywb roCTMHKEE, X XapaKTepHCTHKE Cnyxba nepcoHana
M B3auMonercTeue {TPEHHHr-MEHEm¥eP)

lMpogomxetie ey
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[lpogonweHmne
Copepranve obyueHWn OTaeTcTBEHHOE NWYO
PeCypchl rOCTHHULLL MECTOHAXOXACHWE, MeTpax, TexHudeckoe | Cnywba nepcoHana {tpe-
OCHALLEHHE, NOTEHUMAN, BOIMOKHOCTH HUHI-MEHEKep)
Homeproi ¢xoHA RCTUHILLI CTPYKTYRE, MECTOPACNONOKERMS, kaTe- | Cnywba HoMepHOro (hoxaa
OPHK HOMEPOB (NoAPoBHaRA XaPaKTEPHCTUKA HOMEPOR KaTeropum),
LeHbl HOMEPHOTD (hOHOA; PACRDNOMKEHHE CyXEBHbIX 1 1oacoGHLX
NoMeLLesri, NHToBLIX XOMMOR {cnywedHbIX U roCTEBbIX)
DononHuTENEHbIE YCryrd, NPefocTaenAemMbIe FOCTAM, NPokK- Cry#0a HoRChe e
BAIOLLMM 8 TOCTVHHUE, C YYETOM OCOBEHHOCTER YCNyr, Npeao- (CTAPLUAA KOHCBE D)
CTABNAEMEIX FOCTAM KOHCLEDH-aTaNa
CryxDa ¥oHCHEpHER: CTPYKTYPa, LemK, 3a0a4u, MecTo Cnywba nepconana
B CTRYKTYPE CNywh [OCTHHUUS! K B3aWMONEHCTBIE C HMA (TpEHUHr-MEHeANED);
cnyxBa koHckepRel
(CTApLLMIT KOHCLEpPX)
OsHaKomneHWe ;¢ KOMNbIGTEPHOR NPorpaMMoi ynpaanerud rocTi- | Cnydwba koHChepien
HULIE A [CTAPLLAR KOHCLEPX,
HACTABHK4BCTBO)
Texxonoms pabotk koHckepka: 0TpaboTka NPaKTHYECKNX Ha- CnyxBa koHcwepxed
AbIKOB (CTAPLLIA KOHCLEDX,
HECTaBHH4ECTRO)
[CUXONCUA W STHE OOLWEHKA B CHTYaUM TOCTENDUUMCTES: CnyxGa nepcorana
RenOBON aTVKET; {nevxonor)
HOpMBbI 1 NpaBvng oBLLeHUR No TenedoHy;
fCHXONOMMA KOMMYHWKALMH;
ofuieHwve ¢ VIP-rocTamu
OpraHuiauns BRINCNHEHWA MenkX nopy4eHui (ocTer (saammo- | Cywda nepconana
peficTeme co cnyxbamu, pabota ¢ NOCHINLHSLIMY) {TDEHWHI-MEHEHED)
Cnocobel caMoperynaLMY NCHXORDIMYECKOTO CaMOMYRCTEMA Cry#Ba nepcoHana
W penaxcalum (ncuxonor)
TPEHKHT N0 PA3BUTHID KOMMYHVKATMBHLIX cNocoBHOCTEN Cnyxba nepcoHana
{TpeHMHr-MeHe oxep)
TREHWHS RO PAZBUTHIO OPraHKIaLMOHHEX HABLIKDE CryxGa nepcoHana
(TPEHWHT-MEHEKED)
TpeHUHr SgbekTHBHIX NpofaK CnyxGa nepcoHana
(TpeHWHr-MeHesxep)
TpeHUH TenechOoRHON aTuKeTa Cnyxba nepcoHana
(TpEHUHT-MEHEED)
Sxaamen no TeXHONDMK paboTsl AOIMHHOCTH KKOHCHERIKD CnyxGa nepconana;
crywba ACY,
crykda HomepHora dhoHna;

cnywba KoHehep e
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MNMpHuMepHBIA NASBH BEBRASHMA B AOANMHOCTD

«Bartrep»
YTBEPOAID
DUpeKTop FrOCTMHWLbI
®U0
a___» 200 .
WHaHEKAYankHbIA NNaH BBEEKHA B QOMKHOCTL
«farnep» cayxbel fatnepos
ediioy
(HAMMEHOBAHME NPELIPHATUA)
CopepmaHue 0By4eHua OteercreeHHOe NMLO
Cofecefioranne C NPETEHASHTOM: Mewxonor
AMArHOCT KA 00X cnocoBHOCTEN W NeKxonorMieckx ocoBen-
HOCTeH

PMETHOCTIKE 3HBHUA MHOCTPAHHOM A3bIKa W CelManshbix Hasbl | TpeHWHr-MeHeKep
KOB NpUMeHUTENLHO K cneludiike paGoTel 8 cnyxBe Gatnepos

| ANMHHKCTPATHBHAR NPoBEPKa NPOVIBOACTBEHHO HeobxoaMMbLX | HavarkHik criywGhl

chocofHoCTEH Garriepos
OzHaKoMNEHWE ¢ aAMWHKHCT DATHBHO-NPOU3BOACTBEHHOM OKY- Hayanskuk cnywBsl
MEHTALMER: Oatnepos
nonoweHKe o nepcoHans;

Npaeuna BHYTPEHHEro TPYAOBOMO PACNOpAAKa;
| ZOMMHOCTHAR WHCTPYKUHA KOHCHEDKa

CTaHnapT nosejeHuA 1 BHELLIHETO BUOA COTPYAHMKA {lcuxonor

CTaHAApT TeN_hoHHOrD 3THKETa;

CTaHABPT NOBEAEHWA B CHTYALMA KOHEhNKKTA

CTaHfapT NOBEJEHWA B YUPEIBLIMAHHON CUTYaLKK Cotpyarik crywBel
GesonacHocTH

3aHsaTve No npaeMnam noxapHo# GesonacHocTy CoTpyAHAK NoX@pHOH
4acTH

3aHnAtHe No TexHrke Gelonackos Tpyaa Wiwenep no oxpade
Tpyna

OB30pHan IKCKYPCUS N0 FOCTHHWIHOMY KOMNNEKCY: WCTOpUA Criyxfa nepcoHana

BOAHHKHOBEHUY, {PATKOE O3HEKOMNEHHE CO Cnywbami rCTHHN- | (TReHMHr-Menewep)
bl ¥ thpMami-apeHnaTopami

CrpykTypa Cysd rOCTUHHLIL!, KX XapaKTepHeTHKa Cnyxfa nepconarna
W BIauMOeHCTBHE {TpeHMr-MeHB Aep)
fipogosixeHH ‘——p

4 —B32
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[Ipononxesus
Copepxanue obyyeHns OTBeTCTREHHOR JIHLO

Pecypesl FOCTHHULLL MECTOHAXOXAEHWE, METPaX, TexHuyeckoe | CnywOa nepcoHana (Tpe-

OCHALLEHHE, NOTEHLWER, BOIMOMHOCTA HUHT-MENEIHED)

HoMepHoi (oHE recTHHWLLI; CTPYKTYPA, MECTOpacnanoxeHue, kare- | Cnywba HomepHoro dokaa

rapW HoMepoa (noapoGHaR XapaKTeHCTIRG HOMEPOB KaTeropik),

UeHE! HOMEPHOTO (hOHAa; PBCMIONOKEHHE CriyKeDHBIX 1 NOZCOGHLIX

nNOMELLIEHMH, MMAITOBLLY XONNI0B (CNYWEBHELX U NOCTERLLX)

LonONHUTBNBHLIE YCIYT, NPEnOoCTaBNAEMEIS FOCTAM, NpOMM- CrywGa KoHchepHen

BAOLLMM B FOCTHHHLE, C YHETOM ocoDesHoCTEeH Yonyr, npeao- (cTapLUMA KOHChepX)

CTARNASMbIX TOCTAM KOHCEEPH-3TENKa

CryxDa koRChepXER. CTPYKTYRA, LIENH, 3a0a4M, MECTO Cnyx0a nepcoHana

B CTPYKTYRE CNYWB rOCTMHULE! 1 BIaMMOARHACTEBHE G HUMU {TpeHWHI-MEHBMRED];
cnyxba KoHcbepked
{cTapLMA KoHCLEPK)

CTaHaapTs! ¥ NPARWNG pecTopalHoro obenyxueanka: cepeupoaka | Cnykba pecropaHa

¢Tona, npasuna nofjauM 6niof, 0coGEHHOCTH NPHIOTORNEHHA {CTEpLWMIH MeTPAOTENL)

thpmentbix Briog, 0coBEHHOC™ HALHOHANBHOM KyXHi

Texronomn pabotw Gatnepa: ovpaboTka npakTdeckuy Happios | Cnywbha batnepos
(cTapLumii GaTnep, Ha-
CTaBHWYECTRO)

Menxonomn 1 aTHKa OBLWEHMA B CHTYaLMH FOCTENPUIMCTRE: Cnywba nepcoHana

ASNOBOH STHRET, (ncHxonor)

HOPMB! ¥ NPaBUNa DBWEHMA NO TENEOHY;

MCUXOMONIA KOMMYHUKALIUY;

obLeHue ¢ VIP-roctavu

OpraHuzauma BLINONHEHWA MBNKAX NOpYeHKNA rocTedt (ssamo- | Grywba nepcoqana

fercTeme co cnywbamu, paBoTa ¢ NocsINbHbLIMK) (TPEHUHI-MEHEANED)

Cnocobtl camMoperynaLMK NCHXONOTMYECKOro CaMOMYBCTBUA CnysGa nepcoHana

W penaxcawyu (nemxoror)

TPeHUHF N0 paaBUTHID KOMMYHWKATHBHLIX CNOCODHOCTER Cnyxba nepcoHana
(TPEHVHT-MeHezDkep)

TPEHWKI N0 PA3BUTHI OPraHU3BLMOHHLI HABLIKOB Cnyxba nepconana
{TpeHVH-HeHeKep)

TpernHr ahhekTeRoX npogam Cnywha nepconana
{TpeHUHr-MereKep)

TpeHuHr TeneddOHHOTD 3THKETA Cnyxba nepcoHana
{TPERUHr-MeHameP)

JK3aMeH no TexHoNoMK paBoTb! 4orKkHoCTH «GaTneps Cnywha nepconana,;
CrIpkGa HOMEPHOO ChoHAR,

cnyxba HatnepoB
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MNpHMepHBIM NAAH BBEACHHA B AOAKHOCTD

«MOChIABHbIH»
YTBEPX[AID
NWpeKTop rOCTHHULLI
®H0
ww 200 r.
HrouergyaneHeli NNay BEEEHKA B LOMKKOCTL
«NOCLINLHLIH»
IPH0)
(HAMMEHOBAHME NPEANDWATHA)
Copepanue 0ByueHUR OreeTcTBEHHOR NULO
[uarHocTika 06LUMX criocoBHocTeR M nokxonoriyeckol nprog- | Nowxonor
HOCTW NPUMEHUTENEHE K cneuwdvke paboThbl B rocTHHMLE
JlnarHocTHKa npotheccMoHanbHLX cnocobHoCTEN U A3LIKOBLIX TPeHHHr-MEHeKED
3HEHHI M HABLIKOB
ANMUHWMCTpaTUEHARA NPOBEPKA NPOMABOACTREHHD HEoGXaAMMEN | HavansHuk criyadsl
cnacobHocTei paMelLeHUR
OaHakoMNeHKe © aAMMHUCTPATHBHO-NPOMIBOACTBEHHOM AOKY- HadansHuK criysds)
MeHTaLMe: pasMeLLeHMA
NONDIKEHWE 0 NepCoHane;
NPERKNa BHYTPeHHEro TPYAOBOMO pacnopaaka;
AOMKHOCTHAR MHCTPYKUMA NOCKINLHOTO
CTaHgapT NOBEAEHUA H BHeLUHEro BUAA COTPYAHHKE rocTwHMULl, | CnyxGa nepcoHana
CTaHAGPT TeNeOHHOTO 3TUKETS; (newconor)
CTAHAAPT NOBEABHWA B CHTYALIMK KOHNMKTA
CraapT NoBeAeHUA B YPE3BLMAHHOW CHTYALMK Cmpynmm CyHEL!
Bes0nacHoOCTH
| 3anATvie No Npasunam nowapHoi besonacHocT CoTpyaHHK NOXapHO
MacTd
3aHATHE o TexHKke BeaonacHocTy Tpyaa WiKerep no oxpate
TpyAa
OBa0pHaRn AKCKYPCUA NO FOCTUHIHOMY KOMANEKCY: ucTopus Bo3- | Cnyxba nepcokana
HUKHOBEHMS, XPATKOE 03HAKOMNERWE CO CYKBaMH rOCTURHLI! (TpEHHr-MEHeIXEP)
¥ iMpMaMK-apeHaaTopamu

(IpO[OMKEHNE \—ml
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flnogomuenine
CopepwaHue obyuenua OreeTcTREHHO® NHUD
Crpyxrypa cnyxd racTHUHMLBI, X XaparTepUCTHKE CnyxGa nepcoHana
W BIAUMONEACTBUE (TpeHuHr-MaHeJxep)

PeCypeh! FOCTHHWEL MECTOHAXOMIEHWUE, METDAX, TEXHIMECKDE Cryx6a nepcoHana
OCHAUIEHWE, NOTEHUMAN, BOZMOXHOGCTH (TpEeHUHI-MEHE KR

HomepHoH thoHg recTHHIMLbI: CTPYKTYPA, MECTODACTIDNOKEHHE, Cnyxba HomepHoro
KAaTeropHi Homepoa (noppobHAn XapaKTEPUCTHER HOMEpOB, donna

UeHbl HOMEpHOro doraa); pacnonowelue cnyxebHLIX

W nopcobibix NoMELEHWH, NMTOBLIX X0NNOB (ChYXeGHbIX

H FOCTEeRbIX)

LononHurenbHbie ycny, NPeNoCTaBAEMbIe FOCTSIM, NPOXM- CnyxDa paamellieHrn

BAFOLLMM B TOCTHHKLE (cTapwwit nopTse)

OcoBeHHocTH NpegocTasnelna MHGOPMaUMA FOCTAM: Mo foCTH- Cnyxfa nepcoHana

HWLE, N0 ropoAY 8 Lenom (TPEHHHT-MeHeep)

Nevxonoms 1 9Tke oDLeHMs B CHTYaLMK TOCTENDUAMCTEE, Cnyw0a nepcodana

ocoberrocTv pabioTsl B rOCTHHULE; (nevxonar) :

ABNOBOR 3THKET,

HOPME! H NpaBMng oftleHus no Tenedoky; |

NCUX0NOTMA KOMMYHKRKSLM, |

ocobertocTH obweHns ¢ VIP-rocTaMu

Cnocobs! caMoperynALMM NCUXONOMMYECKOrO CaMOUYBCTBHA Cnyxba nepcoHana

W penaKcauum (ncvxonor)

TpeHUHT No pa3BUTHD KOMMYHWKATHBHLIX CNocobHOCTEN Cnywxba nepcoHana
(TpeHuHr-veremwep) |

TpeHUHr N0 pa3BUTHI0 OPraHKIALHOHHLIX HABLIKOB Cny»ba nepcoHana |
(TpeHUHr-MeHe KEp)

Jk3aMEH NO TEXHONOMW paboTh! QOMKHOCTH «NOCKITLHbIA CnyxDa nepconana;
cnyw5a HoMepHOro
thonpa;

cnyxba pameLleHHn
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TPeHHHIOBbIE YNPaXKHEHMS AAS OBCAYKMBAIOWETO
nepcoHaAa

PoaeBan wrpa «CraanuisaHHe KOHDAHKIOB®

Liens ynpaxHeHus: 0TpaboTka YMEHWA W HaBLIKOB CrNaM(MBaHNA

KOHGMKTOB, Mpoueaypa: BeAyLWMA PacCKkalbIBasT 0 BRKHOCTA YMEHWA GLICTPO W 3p-
(hBKTWBHO CrRaxuBaTh KOHMAWKTE W 06LABAAST 0 TOM, Y10 CeRYaC onbiTHLIM NyTeMm
CTOMT NGNbLITATLCR BBIACHWTL OCHOBHbIE METOMALI YPErynupoBaHuA KOH(NWKTOB,

Y4acTHuky pasiMBRIOTCA HA TPOAKW. Ha NPOTAMEHWM NATA MUHYT KaXAan TpoRka
NPWUOYMEIBAET CUBHAPWIA, N0 KOTOPOMY JBO@ Y4aCTHUKCB NpegcTasnaT KoHnukTyIo-
LM e CTOPOHGI (HanpyMep, CCOPAWMXCA CYNMPYroR), a TPETHIA — WrpaeT ponk MUPOTBOp-
ta, apburpa.

Ha obcyasHme BeQyWWiA BEIHOCUT criefyouie BONPOCS!:

*  KaKWe METOOLI CNaXKBaHHA KOH(DAMKTOR GbiTM NPOAEMOHCTDIPOBAHBI?

* KaKkWe, Ha Bal) B3rNAm, WHTEPECHbLIE HAXO0AKH WCNANL30BAMY Y4aCTHHKW BO BpE-
MA KIpbI?

®  KaK CTOMAQ [OBACTY celin TeM YHACTHUKAM, KOMY HE YOARROCH CrRaguTh KORMAUKT?

Poaesan urpa «OTARA KaapoB»

OHa cocTouT M3 JBYX 3aAaHKi, PACCMOTPUM ux noppobHes.
flepaoe 3afaHve. Bel — HayaneHWK WnK COTPYAHWKU 0TAENA Kappos. Mepep samu
CTOMT 2agay4a otofparh Gyaywnx COTPYAHNKOB HA JONXKHOCTL (OQUUKAHT; NOPTLE; KOK-
Chep W T2k ganee). Bb) AONMHLI ONpEAENHUTL:
e KaKOBbl (PYHKUMOHANEHLIE D6A3AKHOCTM 3TOrD COTPYAHMKA? (HeoGXoaumo nepe-
YUCNKUTL 3TY DOR3AHHOCTH W 3ANUCATL MX);

® [0 KAKUM Ka4eCTBaM W WHEIM XapaKTepucTukam eb! 6yaeTe orbupars coTpyaHu-
KOB Ha 3Ty gomkHOCTb? KaxoBbl Bawmn TpeGoeaHKA?

CacraebTe 48a CNMCKA, B KOTOPbIX Bbl AOMXKHEI NEPEMMCNWTL ABCATH KA4eCTR, KOTO-
PLIMH JOMKer cGnanats «uasanbHbli kKaHAWAAT HA Pa6o4yss MECTO C TOMKH 3PeHMA
pab0oToaaTens, 1 NePENMCANTL [eCATL KaYECTB UMW NPWYKH, KOTOPbIE, C TOMKM 3pEHWA
paborogartena, MeLAKT NONYyYuTe paboTy coMCKaTento.

Bropoe 3ananme. peactasste cebe 06pas BALED «TUNUMYHOTD KOHKYPEHTa» B GophGe
33 BaKaHTHYIO BOMKHOCTb, ONWWKTE ero N0 CneaylowMM NO3ULWMAM: NoN; BO3PACT; ce-
MErHoe NoNoXeHVe, o6pasoBanve; NOCNEAHES MECTO pabuoThi; ONLIT paGoTsl; NOYeMy OH
WLLLET HoByiO pafiory. [danee npopaHxypyiiTe Ka4ecTea B CNUCK2X NO CTENEHW BAXHOCTH, C
TOUKY 3peHnA paBoTonartens, W OLUBHUTE CTensHb BLIDAXKEHHOCTM KAXKAOr Ka4ecTea no Lwe-
cTybBannbHoit Wkane (0T 0 no 5 6annoB) y cNedylOWKUX NPETeHAsHTOB Ha pafoyee MECTO:

= Y «WfleanbHoro KaHguaarae Ha paboyee MecTo;
» ycela (s Kak KaHOUAAT Ha BAKaHCUIO» )
e Y CPEeOHEero «KanOMAaTa Ha BAKaHCWIo» {«MOBro KOHKYPEHTa» Ha phIHKE TPYAa).
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Poaesan urpa «llatpoH»

NpeAMET Urphl: MEXaHW3ME] W JUHAMMKA hOPMaNkHO-CTATYCHBIX
OTHOLLIEHUA, YCTOMUBOCTE COUpanbHEX Tpynn 0O8CneYNBasTCH OCOBLIMU KOMMYHIKA-
LMOHHBLIMKY 0DpastBaHnaAMK — WEpapXMYECKUMI COUMANLHLIMK Mrpamd, KOTOpbie 0f-
HOBPEMEHHD QOBCNBYMBAIDT YCNOBWA CTAOMNLROTD CAMOBOCNPOWIBOACTEA COLMANLHEIX
CUCTEM M 3QECH Ke NOPOMAAIOT UPPALMOHANLHEIE TEHREHUMH K WX CAMOPA3pYLIBHUID,

MpoTusopeque paspelsaeTca 8 NONL3Y YCANEHUA CTabUNLHOCTY TONLKO NPK ADMY-
HAPOBaHWM CUCTEMHO OPMEHTWPOBAHHBIX NUAEPOB, CROCOGHLIX MCNONL30BaTL NoTpes-
HOCTH WHOKBMA0E B CAMOYTBEDMKAEHWA 4NA peanvaauui oGUIMX OPraH3auWoHHsIX Ls-
ner. Ecnu cycTema BbipatoTana MEXaHU3MbI CNYXKeO6HOro NPOABHIKEHWA ANF TEX CEOMX
MNEHOB, KTO YCNEWHO HAPAWMBAET NOTEHUWEN B MAcWTAGHOCTH CBOBI0 COLMANLHOre
MBbILLNEHUA, TO 410 068CNEYUBABT G ANUTANLHYIO CTA0MNLHOCTL W PA3BUTWE, B NPOTHE-
HOM Chy4ae pa3sbanaHCWUpOBKA CHUCTEMbl HeW30aMHA.

CTpykTypa Wipoeow mogenn taxkosa. CTpatudivkaumd sHYTPEHHWX GTHOWEHWHA opra-
HU3aL KUK NPBACTABNAETCA B BUE WEDAPXUHECKOW CHCTEMbBI C BAMHOHAYANWEM B BEDX-
HEW 4acTh CTPYKTYPEI W KONNErManbHOCTLI) COYNPABNeHUA NO TOPUIOHTANW W BEOTHKA-
MU B CPeRHWX W HWKHWUX CerMeHTax.

YYacTHUKIK pacnonarataTes Nysamy NO HanpasneHuio K WeHTpY («nNaTpoHy»), BOKpYr
HBrQ CHAAT TPW-YeThipe 3aMecTUTeNns, O[HOBPEMEHHD ABMAIOWMXCA «32BeAYIOWNMK
oTAENami» . 3a Ux CHaMy PACMONAralTCa UX [Ba HENOCPeACTEEHHEIX NOAYUHEHHBIX —
«DYKOBOAUTENEHR HWXKHErQ 3BEHA», 32 KOTOPLIMU CHAAT TAKXE NO ABA TENepb YXKe «pa-
[OBbLIX PAGGTHUKOB . [TOCNENHWA U 00ILMA ANA BGOX CErMEHTOB Kpyr — «fe3paboThbie»,
Takun 0GpasoM, BCA CUCTEMA CTATYCHBIX OTHOLIEHWH NPeNCTABNEHA NATLIO OKPYMHO-
CTAMMW-YPOBHAMMH PYKOBOAUTENEA WNW NOAYMHEHHBIX, NATEIA — cam «NatpoH», Hayanb-
HUK BTOTD «HMHCTHTYTa» (Y4PEMEEHNR, NPRANDUATHR).

Mo urpa OTHOWERMA +«PYKOBOAMTENSH/NO4MHEHHbIX» NpefensHo 0006IleHb! NO Xapak-
Tepy mMx obpailesua apyr K gpyry. NoNHOCTLH CHUMABTCA GbITOBOH YPOREHE OOL{EHMR,
KOTOPbIA Yalle BCEro CKpbIBaeT Nog NOKPLIBANOM APYrHX COUMANLHLIX HIP PeansHoCcTL
HANPAMEHNA OTHOLWIEHHA K&PbEPHbIX YCTAHOBOK. YHaCTHWKW OGWAOTCA APYT C ApYroM
B OCHOBHOM NOCPBACTEOM CNEUMANLHLIX KapTOyeK. beapaloTHbIe, NOHATHO, HUYEro He
WMEKOT W XAYT cBoell o4epeaw Mnu GnaroCKNOHHOCTH CBOMX BYAYILMX «paboToaaTensi»,
KOTOPbIE RPUINAWANT UX HA OCBOOOX[IANLUMECA MECTA «PAJ0BLIX CyMAtLMX», Bax-
HbiA MOMEHT: W3 «fe3pa00THLIX» B «Ha4aNbHHKW» B OOHOM W3 BAPWAHTOB AKCNEPHMEH-
T2 10NacCTL HEBOIMOKHO, HAYWHATL BCRrNA NPUASTCR ¢ YPOBHA «PAAOBHY CRYMALLMYL,

Mrpoku, nONaswine Ha ATOT K CNEQYIOLLMA CEMMEHTEI, NONYHAIOT YeTEIDE KaPTOYKM:
«3a», «[IpOTWB», «BaC», «3aMa» {«3aMECTWUTENA-3ABENYIOUIErO»), 3aMECTUTEAN «naT-
paHa» nony4aT K 3TUM AONONHUTENLHYID KAPTOYKY «NaTPOH»,

Wrpa npoxonur no payHaaMm, B KaxJOM W3 KOTOpPLIX Y4acTHUKM DBNAIOT OfMH XOf;
onpenenfioT TaKTHKY CBOMX NEWCTBHA B 3TOM payHie, BeiGupaloT 06BEKT BO3NBACTBHA,
xapakTep Bo3AeiictBuA (HaGop w3 OBYX KapTavek) W N0 curHany seayliero (¢ onpsas-
NEHHDIO payHAa «narpoHa») NPeabRBAAIOT OAHOMY M3 CROMX KONAST CBOSTD HENocped-
CTBEHHOrD OKPYMEHWA UMW CBOMM NOGHUHEHRLIM, BCNM TaKUe ecTh, f1Be KapTO4Ky B
anpefeneHHOM Habope: «NpOTME Back («3a Bac»), — «NPOTWUB NATPOHA» («3a Narpo-
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Ha»). ECnu «pyKOBOAUTENb OTAgNa» MOKA3an CROSMY «NOJYMHEHHOMY» «NDOTUB BacH,
TO 310 ABTOMATUHECKIM 03HAYAET, YTO OH YBONEH W AOKeH HaNPaBWTLCA B CArMBHT «fea-
PAaGoTHLIX, & HA B0 MECTO «PYKOBOAUTEANb» TYT XKe NPUINALLALT YYaCTHUKA CBOSMO OT-
Aena (rpynnel} U3 HWKHETO CBrMeHTa.

MaTpoH TaKXe Y4aCcTBYET B 3TUX NPOUSCCAX, HO AMOHCTPUPYET CEOMM «3aMecTUTe-
NAM» KAPTOUKH YXKe CBOBro Habopa: «X0f NbBa» — YBONLHEHWE, «NPeayNpEXaeHHes —
O TOM, 4TO ecnd NOAYMHEHHBIA HE W3MEHKT CBOW HAMEPEHUA B OTHOWEHWK CBOEFO Ha-
YansHKKa, T0 OH ero YBONWT ¥ 0TNPaBWT K «Ge3padoTHeIM»; «pasfpakeHue» — Tpebo-
BaHue K «HefnaroHaexHbIM» 3aMam NPeAbABHTL UMK HAGOP KapTouek, KOTOPLIE OHW
MbITANTCA NOKA3aTh APYr APYrY, «KOMAHWPOBKA» ~— BbIKNOYAHWE OFHOTO U3 3aMOB U3
WIrpbl HA OQUH payHa (B HEXOTOPbIX BAPWAHTAX IKCNEPUMERTA MCNONL3YIOTCA JONQAHU-
TBNbHLIE KAPTOYKW-AEHCTBKA),

Y «nog4uHeHHbIX» TDETLErQ-48TBEPTOrC CErMEHTOB eCTh OCOGLIE NpaBa: OHW MOryT,
OGBLEAMHUBLLKUCE, NOTPe6OBATL «4BPB3 roNnosy» HENOCPBACTBEHHOIO HAYANLHUKA ero
YBONLHEHNA 0T BbILUECTORLLIMX UHETAHUMA. ECnu npock6a YROBNETROPRATCA, TO YBONEK-
HbI# 0TNPABNAETCA K «0683pa60THbIM, d HA Br0 MBCTO «3aMBCTUTENEM» HA3HAYARTCR
KTO-1KB0 13 «byHToBIymKoB», ECAY Npockba ocraeTeA 683 BHMMAHNA, Urpa NpoAonKa-
@TCA 00bI4HBIM NOPAJKOM.

Llens Wrpkl ANA KaXA0ro y4acTHMKA — BOWTH B LIGHTP W YRERKATLCH HA KPecne «nat-
POHa» KaKk MOXHO Aonblie, Lenb rpynnel («0Tiena») — HaGpaTe Kak MOXHO Gonslle
Gannoe. bannsl MOryT HA4YMCNATECA NO TYpPaM (HanpUMeEp, No TP payHaa — opuH Gann
Yy «3aMO0B», TP Oanna — y «narpoHanr),

Cuatve ¢ JOMKHOCTK «NaTpoHa» NPONCKOAMT & CNY4ae, 6CNW GONLLUMHCTBO Br0 «3a-
M@ECTHTeNei» 8 0OHOM DayHAe DGHOBPEMEHHO NPeObLABAT 8MY X04 «NPOTHR NaTpOHAa»
{PazHoe KONUYECTBO «nyyeil» aeT paanuyHule BAPUAHTLI BOIMOKHLIX CHTYALMRA). 3a-
TEM «3aMECTUTRNM» NOCPEACTBOM NEperoBopos BuIGWMPAIOT U3 CBOBMD KPYra HOBOIMO
«MaTpoHa» W HAYMHABTCA HOBLIA OTCYET TYPOB Wrpkl.

Mocne wrpel Cnepyer o6CyxaeHUe NpOLACcCa W paaynLTaToe.

PoAesad vrpa «[ecyHHKa HAH KaMeHbT»

Hene: peconekcws BO3MOXHOCTEW COLWANLHO-NPOM3BOACTBEH-
HOW aganTauuy B NPoLUscce TBOPYECKOW camOMAsHTHCDMKaLUMK, CTUMYRLHBIA Marepuan:
MODCKHE XaMHH pasHOi hopMbl W KOHUIypalury, UMBIoILIME ABHO «38PHNCTO-NBCOM-
HYK» CTRYKTYDY.

Wrpa npoxoauT Takum 06paszoM. TpeHep NpeanaraeT y4acTHUKaM PacCMOTPeTL pas-
FIOXKEHHBIE Ha CTOIE KAMHW M BbIGpaTh KaX4oMy WMEHHO TOT KaMeHk, KOTOpbIA eMy Hpa-
BWTCA, KOTOPLIA NOYeMY-nub0 OH CHWTAET NOXOMUM Ha cebs, upeHTndmumnpyer cebn
G HuMm. [lanes TpeHep npefnaraeT KaaoMmy YHacTHWKY nocaHTaaupoBaTs W MpeAcTa-
BWTH Ce0A 3TUM KAMHEM, COMMHHB CBOIO «KaMEHHYIO» WUCTOPUIO, MECTONONOXKEHKE, Y8p-
Tkl W KaYECTRA XapaKTapa, MHAMBMAYANbHLIE OCOOEHHOCTW M TaK fanse.

[lanse cnegyeT camonpedsHTayua YYacTHWKAMW CBOBH «KaMmenHoH» Cyakbbl 1 Nep-
CIEeKTHB PasBiTHA.
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[laneé TpeHep npegnaraset Y4acTHUKAM YCNOXHWTL 3afaHue: Npeacrasute cefa nec-
WHKO B TONbKO Y10 ONWCAHHOM KaMHe W OnpeenuTh CReayioLes:

* TPYAHO UNW NErko Gbin0 NONACTb B KAMBHbL (TEXHONOMUA NONafaHus);

« TPYAHO WIH NErKO YABMXKATHCH B HBM (TEXHONOrUA YAGPKAHWA);
« Kaxkue TpetosaHWA NPeALABNAET KAMEHb K NECHWHKE;

»  KaKwe Npapa, 00R3aHHOCTY W BOMOMHOCTH €CTh Y NECHWHKY B Kamue:
* HpasWTCA N ObITh B KaMHE CAHOW M3 MHOMMX NECYUMHOK W TaK ganse,

CnepyllLm aTanoM MOKET SbITh NPEANOXKEHNE TpaHapa pa3tUTLCR Ha 4BE-TPH nog-
rpynnbl AN NPOAOAKEHWA TeME! B UIPOBOM BapHaHTe.

Kanas rpynna npuayMbiBaeT HEKWA XONNEKTWBHO-CTDYKTYPHLIW KamMeHb W npep-
CTBNRET €r0 TRYNNE, Urpas ponk 3NEMEHTOB WAK MECYHHOK, NPE3eHTaUMA NpeacTasns-
8T cOHOM paccKas, NoCTPOEHHbIR Takum cOpa3om:;

 Ha3BAHWE CBOGH KAMBHHOW CTDYKTYRLI:
« CNOCO6 CKPENneHts 1 B3AUMOMBUCTBUR SABMBHTOS KAMHS;

s HalWiue unu OTCYTCTBHE «KaMEHHOro» lBHTPA,
» Tpefosalun, NPEALABNAEMbIE K APYT OPYrY BHYTPH KaMHS;

« TpeboBaHus, NPEALABNREMbIE K BHOBL NPUOLIBLUEMY SNEMEHTY, Xenalowwemy no-
NAacTh B CTPYKIYDY KaMHA; BOIMOKEH NY KOMOpoMKCS?

* COOTHECEHME HEeNaHWA NONACTL B CTPYKTYPY KAMHRA M 0NaceHWH yTpaTel cBOGOAb!,
Nacne 310ro cnegyeT, Npi HRoBXOANMOCTH, abCy»KaeHKE Pe3yNLTATOR paboTs! B Fpynne,

PoAeBan Mrpa «OAMH ACHDb H3 JKM3HM»

370 ynpaXKHeHWe ABNABTCA MOAMMMKAUWEH WIBBCTHOA Wrpbl
«Pacckas W3 Cyw|\ecTBMTENBHLIX», KOTOpaA Obina aganTpoBaHa Hamu K npoGnemarike
NROQIeccHOnancHOrD camoonpegenedud. CMbICH UIPOBOrD YNPAMHEHWA — NDBLICHTL
ypoBeHb DCO3HAHWMA y4aCTHUKaMW TUNMYECKOro M CNEUNDMUYECKOro B NPothecCMoHant-
HOH QEeATENsHOCTH TOM0 WNW WHOrO CnelwanueTa.

Ynpa)KHésua npoBoAUTCA B KpYTy. KOANMYECTBO Mrpaowux — ot 6-8 no 15-20 Yeno-
BeK, Bpema— oT 15 0 25 mMuHyT, OCHOBHLIB 3Tank! METOAMKK TaKOBLI.

BeAyWMA CNPeAENAET BMECTE C OCTANBHBIMU MFPOKAMH, KAKYKD NPOECCUK) WHTE-
pecHo Obino Gbl paccMOTpeTs. Hanpumep, rpynna 3axoTena paccMoTpeTs npoheccuio
«MeTPAOTENL»,

BeAyuiMi naer ysacTHUKaM 06LIYI0 MHCTPYKUMIO; «Cefiyac Mbl COBMBCTHLIMM YeH-
MMAMK NOCTapaemch COCTABUTL PACCKA3 O TUNUMHOM TPYAOBOM AHE Hawero pator-
KWKa — METPALOTENA. 3TO OYQeT pacckas TONLKO W3 CYLWECTBUTENbHBIX, K NPUMEDY,
PaccKas € TPYAOBOM iHE YYUTEAA MOT Bkl OLITh TAKMM: 3B0HOK — 3aBTDAK — IBOHOK —
YPOK — JABGEYHWKH — BONPOC — OTBET — TPOWKA — YYUTBNLCKAA — AWPBKTOP — CKaH-
FAN — YPOK — OTNMYHUKK — 3BOHOK — AOM — NoCTent. B a70M Wrpe Mel noCMOTpUM,
HACKONbKO XOPOLUO Mbl NPEACTABNAEM Ce08 paboTy METPACTENA, @ TAKME BhIACHUM, CNO-
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COGHLI M Mbl K KORNBKTUBHOMY TBOP4ECTBY, BEAb B Urpe CYLIBCTBYET C8PhE3HAA ONACHOCTL
KAKKM-TO HeyladHbIM WTPUXOM (HBYMBECTHO HassaHHbIM “Day XOXMbI", AYDALKUM CY-
LIS CTRUTENLHLIM) UCNIOPTHTL BECH Pacckas. BaHoa yCNOBWE: NPEXne YeM Ha3BaTh HOBOE
CYLLBCTEWTBALKOR, Kan/bA WrPpoK 00A3aTENLHO RONXEH NOBTOPUTL BLe, YTO GbIN0 Ha-
3BaHo [0 Hero. TorQa Haw pacckad Byner BOCNPUHUMATLCA KaK LIENOCTHOE NPOM3BELEHUE,
Y1066l NyYLIe 65IN0 3ANOMWHATL HA3BAHHLIG CYLACTBWTENLHLLE, COBATYIO BRUMATENLHO
CMOTpETh Ha BCEX FOBOPALLMY, KaK Gbl CBAZLIBAR CNOBO € KOHKPETHLIM YEN0BEKOM®.

Begylmi moxeT HassaTb NBPBOB CNOBO, @ OCTANbHbIE HIPOKM N0 DYEPERN HA3bIBAKIT
CBQOW CYUIECTBMTENLHbLIE, 06A3aTENLHO NOBTOPAN BCE, HTO HA3LIBANOCKH A0 HUX. ECnu nr-
POKOB Mano (6-8 4enosek), T0 MOXHO NPOMTH [BA KPYra, KOMAA KOKAOMY NPUAETCA
HAa3bLIBaTk NO B CYLUECTBUTENLHLIX,

MpK noageneHui UTOFOB WIPLI MOXKHO CMPOCHTL Y YYACTHWKGE, NOAYYMNCA LENOCT-
HbIM PAcCKa3s WK HET, HE MCMOPTWA NIW KTO-TO €r0 CEOWM HeyaayHuiM CYLWECTEUTeNb-
HbiM, ECRKM pacckas nonyswncs nyTaHbimM 1 CymOypHBIM, TO MOXHD NONPOCATL KOrD-T0
W3 WPOKOB CBOMMM CROBaMMW paccKasaTh, O HEM ke ObiN COCTABREHHLIR pPaccka3, 4YTo
TaMm NPOMCXOUNo W npoucxepuno nu. MoXHO Takke 06CYAMTL, HACKONLKO NpasgvBo
¥ TWIHYHO GbIN NPEACTABNEH TPYAOBOIM AgHb PatcmaTpWBaemore npodecchoHana.

OnbIT NOKasbiBaeT, 4T0 Wrpa 0BbIMHO NPOXOAMT LOCTATONHO MHTEPECHO. Y4acTHMK
HEDEKO HaX0[ATCA B TROPYBCKOM HANPAXKEHUW W MOTYT faXe HeMano ycTaTk, NO3TOMY
60nkWe ABYX pa3 NPOBoAUTE NAKHOS MIPOBOE YNPAXHEHKE He chnejyer. He MeHes WHTe-
peCcHo MOXET (biTs NPOBEAEHD aHANOMMYHOSE YNDAXHEHWE, HO YHKE Ha TeMy «CoH w3
YKU3HY. .» KAKOr0-TO chneuuanicra. B aTom cnyyas Bo3MoxHae Gonee Teopyackos w Byp-
HOO haHTa3MpoBaHUE YNACTHUKOB, NOCKONbLKY PBYb WABT 0 HEOBLINHOR, NOYTH MMCTW-
YeCKOoW CHTYauKR1, CBA3AHHOR C 3arafo4HbiM MUPOM CHOB...

Taxue ynpaKHeHWA 0KA3bIBATCA MHTBPECHLIMA W NONE3HLIMK NpY paboTe ¢ CoTpyd-
HUWKaMU CMEXHEIX CNYXE W OTHEN0B, KOToPbIe JOMKHLI B NpoLeces paboTel B3auMogei-
CTBOBATb APYr C APYroMm. 370 06Nerynt padoTHUKaM NoHMManie (pYHKLNOHANLHOMW
CTPYKTYPLI FOCTHHWMLLL, a TaKXe QOMKHOCTHLIX 06a3aHHocTel patoraowmx npodec-

CAOHANLHLIX KATEropmi,

Nporparmbl TREHHHIOB HABLIKOE AAA
0B CAYMMBAIOWETO NEPCOHAAA FOCTHHML

TpeHHHr TeAePOHHOro 3THKETa

UenW TPeHUHIOBOM NPOrpaMmMel: CO3AAHKE H NOAREPKAHKE 8 M-
HOIMD KOPNGPaTHEHOrO CTaHAAapTa TeNBMOoHHOro JTMKETa rOCTUHHLL,, OCBOBHWE COTPYA-
HAKaM1 MEXIYHAPOAHLIX CTaHAAPTOB TenechOHHOr NOBEASHUR; npoSpeTexie HasbIKoB
BE8AeHNA 3ChtheKTUBHOMO TenedoHHOro AManory; npuobpeTeHhe HaebIKOB 3chdherTus-
HOro 00LL8HWA C «TPYLHBIMW» TOCTAMM.
Kararapuit ofy4aemoro nspcoHana: oneparopsl KOMMyTaropa rocTuRMLbLL, CoTpyAa-
HWKM chyxGbl pasMelgHing, HPOHKPOBaHUA, OTBEYAKOLLME HA TENeOHHLIE 3BOHKK IQ-
CTel; aiMWHKCTPATOPEI HoMepHoro hoHZa W METPAOTENW PBCTOPAHHBIX cnyxE.
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1. Nnynas nogrotoeka K paboyemy gH:

s 3MOUWOHANLHAA NOOrOTOBKa;

»  WHDOPMAUMOHHAR NOArOTOBKA;

* [1033 W ronoc.

Nenonbayemels TEXHUKKY, MHDOPMaUMOHHEIE DNOKY, Kefic-cTaan.
2. [enosod TenethoHHLIA 3TUKBT:
+ HeofXDAMMOCTE NPaBWA W KX cobniojenve;
*  TUNWYHLIE KOHCTPYKUMM, BBOAHble 060POTL!, (DOPME! BEXXNWBOCTH, PUHA-
ThIE B MENIyHADOAHOM 3THKETS;
¢ WUMHDK FOCTHHULEL «DUPMBHHLIA CTWAL» B Tene(poHHOM oBLUBHMA;
«  KOPNOPATHEHLIA CTAHRAPT TenahOHHEIX neperosopos,
Wenonb3yeMble TEXHWKK: WHPOPMEUMOHHLIE HNOKYW, PONBBLIE U ABNOELIE WIPbI,
3. OTBeT Ha Tene(oHHLIK 3BOHOK — TEXHONOIMM!

+ (OTBET HA JBOHOK;

+ obpaleHue k co6BCBARMKY,

*  COGJUHANHE,

» BbI3blBABMbIM aBCHBHT OTCYTCTBYET;

» [Ipaguna NpenocTasneHua WHAQOpMaLIty,

*  HABBKY NpexpaLieHUa pasrosopa.

Wononbayemble TEXHUKKW: MHOpMALMOHHBME G10KK, PONBELIB WIPhI, COCYMOBHUA,
4, Oco6eHHocTH TENBHOHHOMO OOLLEHNA — MATOAMKM ¥ TEXHUKM

« TEXHHKA aKTHEHOrO CRYLAHWA,

« TEXHKKW ONpeasneHvs TUNna cofecegHuxa;

» (DaKTOpbl X0powero BNajeHHA ronocom U peyeio;

* TBXHUKW Hayana pasrosopa;

* TIDMEMBI YCTZHOBNEHWA W NOAABPKAHWA KOHTAKTA,

* 0CO00BHHOCTMA PafoThl B CUTYAUNH HBAOCTATKA WHOpMAaLMN;

+  «fpucoegutenne» X aGOHEHTY, WCNONL30BAHWE 8ro OCOGEHHOCTER AnA ad-

HEKTHBHOHR KOMMYHUKALIMMK !

* TEXHUKW YOEXOEHKA HA CO3HATENLHOM W GRCCOINATENLHOM YPOEHE,
Menonbayemble TEXHUKM: MHOPMALKOHHLIE BROKK, YNPDKHEHWRA, POMERsIE WIpH,
5. «TpyaHeid» Paarosop:

* THNONOTUA «TPYOHbIX» AGOHEHTOB,

* NPUENE] 3aLMTEI OT arpeccum;

* NO3UTHEHOE NepecDOPMYNUPORAHUE NPBTEH3INA W KDUTHKM,

Wenonk3ayemsle TEXHUKH: MHAOPMALKMOHHBIE GNIOKK, YNPEXHBHUA, PONeski8 urpkl, 06-
CYMAGHUA,
6. YromnaemMocTe npu M3BLMOYHOM TenepOoHHOM CBWEHMM — npobaeMbl U OyTH
paspauleHun;
* CNOCO0L! COXPERHEHWR WHTEDECA W BHUMAaHWA B DasroBope,
* [PWeMbl CHATWA CTPECCA W YCTAnOCTH NP PMINYBCKOM ¥ NCHUXONGra4ecKoM
auckompopre.
Wenonsayemble TEXHUKA: MHDOPMALMOHHBIE GNOKK.
7. NopsegeHne vuToroe: oGCYKAEHWE DE3YNLTATOR TPAHUKTaA.
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TpeHUHr NpoAaX

Lienw TpeHUHIOBOW NporpaMmbl; OPMKMPOBAHKE CTPATEIMM NO-
BEASHHA NEpCoHana ¢ Uenbio NoBbILWEHMA 3MDGEKTUBHOCTY NPORAX; OTPAGOTKA HABbI-
K08 3PeKTMBHOR Npe3sHTaLWY YCYrH Uny NpoayKTa.
Kateropuy ofy4aemoro nepcoHana: nopTee CyxObl pasmeLlenus; 6apmeHsl, odu-
UWaHTE!, MBTPAOTENM,
1. NIM4HbIE Ka4eCTsa NBPCOHANA, JaHUMAIOWErocs NPoOAKaMK.
Kcnonkayemsie TexHUKN: DOKYC-rpynnb,
2. Tlpopnaxa: HayanbHbti aTan:
* YCTAHOBABHWE KOHTAKTA;
* npasuno 15 CeKyHx,
*  BAXHOCTL NBPBOro BREYATNEHUA,
* [paskno «nNniocas»,
enonbayemole TeXHWKW: PONEBARA WIPA C NOCNEAYOWUM 06CYKASHWEM.,
3. KOMMyHHKALLMA B NPOUBCCE MPOJAMMU:
» HepepbankHas KOMMYHUKALNA, A3LIK KECTOB;,
BepbanbHan KOMMYHUKAUMA, TEXHUKH aKTUBHOFO CRYLUAHUA;
WCNONL30BAHKE «A3bIKE KNMBHTA»;
TexHWKa CEHCOPHO-CreurcuYeCKNX CnoB;
BONPOCHI, VX TMNONOTNS;
OTBETHL, UX TUNONOMUA,
*  FICHXONOrWYBCKWUE MEXAHWM3MBI W 3AKOHOMEPHOCTH B NpOlecte 06LLBHWA.
cnonbayembie TEXHUKKZ MUNU-YIDDKHEHUA, PONEBLIE U AENOBLE WPkl OGCYKABHUA.
4, MOTWBbI COBBPWEHWA NOKYMNOK:
* MpuUembl BhIACHEHWA UCTMHHLIX NOTPBBHOCTER roCTS;
* WCNONL30BaHMe MOTHBALMKM KNWEHTA B NPoLecce npofaxm,
WNcnonbayemble TEXHUKW: MUHU-YNPOKHEHWA, hOKYC-rpynnkl,
3. Tpe3eHTalWa ToBAPA WM YCNYTM:
« CTPYKTYPa NPBIEHTAUWA B YCNOBMAX feMLMTA BpeMEHH,
» AprymMeHTauua: Npaswna ¥ yHKUUW,
s  UHAWBKAYaNLHAA OpHeHTalUA HA rocTd,
WcnonbayeMele TEXHUKWA: MUHK-YNPRKHEHUR, PONEBLIB Urpbl, 00CYKABHKA,
6. PaboTa ¢ BO3paXEHUAMN rocTel:
* THNOROrKA BOSPAXKEHWH;
* Cnocobbl OTNVYMA BOIPDKEHWA OT OTFOBOPOK;
s TEXHWKA ONPOBEPEHWR BOIDAKEHWA,
Wcnonb3ayembie TeXHUKI: YNpaXHeHWA, WHGOPMALMOHKELIE BRoKw,
7. Twnonorua noxynaTensi:
* Tnbl NOKynarene# yeAyru N npofykTa;
»  ¢nocolibl 3hMEKTUBHOrO BE3aMMOLOEHCTBMA;
*  KOHMNMKTEI U CNOCOfk MX Pa3PELUBHHS,
Mcnons3ayemele TEXHUKW: WHAODMALUWOHHLIE GI0KH, MUHW-YNDXXHEHURA, PONEBLIE
N QBNOBbLIE Hrpbl, OGCYKABHUA.
8. MNopBegeHUe WTOrOB TPBHUHIA: OGCYIKMEHMB,
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TpeHHHr 3¢deiKTUBHDBIX KOMMYHHKALMHA

Lienn TREHWHIOB0W NPOTPEMMES PAIBUTIE KOMMYHWKATUBHGIX Ha-
Bbix0B 06CHYKUBIOWEND NePCOHana; dopMMpOBAHUE YCTAHOBOK Ha NOIWTHBHOB O6LWE-
HWE B CWTYauuW TOCTENPUMMCTBR; CTPYKTYPUDOBAHUE WMBIOWBroCcs Y NePCoHana on.iTa
KOMMYFA KaUME,

Kareropvw oOy4a2MOro NEPCOHANA: NOPTHE CRYKOLL PAIMBLLEHWUR, COTPYRHWKN CRYHK-
fibi HOMEPHOFD (DOHAA, ONEPaTopbl KOMMYTATORA, COTPYAHWKM CRYXObl KOHCHEDKeR:
GapMerbl, DMULMAHTL, METDAOTEAW.

1. TIOHATHE KOMMYyHWKALWW,

+  POPMUPOBAHME SAWHOMD NOHUMAHWA ONPELBNEHUA «KOMMYHWKALWA»
« BhIENEHUE OCHOBHLIX NPU3HAKOE 3EKTVBHOTD 0fLLeHuA.

WCNONbL3YEMBIE TEXHUKY: WHIDODMALMOHHBIE GNOKM, (OKYC-TpYAnL).

2. KommyHikaumwa B cdeps yenyr:

+  0CobeHHOCTH 3heKTHBHLIY KOMMYHVKALKIA & TOCTENDUUMCTEE,
v KAWEHTO-OPUEHTUPOBAHHEIA NOAX0A B NPORAXe yenyr,
* CENBUC KaK YaCTb NAaKeTa Npofax.
VCnONbayeMbIe TEXHMKIA: WHAOPMALWOHHLIE GNOKK, PONEBLIE WIpbl, OOCYMARHUS.
3. Buabl KOMMYHUKALWMN
»  HesepbanbHan KOMMYHUKALIAR, A3LIK YKBCTOB, TEXHWKY BIaUMOABMCTEKA C FOCTeM,
« pepbancHan XOMMYHUKALWA.

MCcronbayemole TEXHWKW. PONSBbIE WP, YNPAXKHEHUA.

4. Twnonorva CyOLEKTOB KOMMYHUKaUMKU W ocoleHHoCTH paboTh..

UenonbayeMbie TeXHIKW, UHDOPMALMOHHEIE BROKM,

0. Cepsuc v obCNy¥UBaHue rocTa;

» chepa KOMNETEHTHOCT NPOJABLa;
* MEpa DTBBTCTEBHHOCTH,
Menonb3yembie TEXHUKM: WHDOPMAUMOHHBIE GROKW, YNDAMHEHUSA,
6. Texnwku achthexTMaHOTO OBLLEBHUA T rOCTEM:
* TBXHONOMWMA BLIACHEHUA W (DOPMUPOBAHUE NOTPESHOCTH Y rOCTS,
« paboTva C BOIPDKBHWUAMM W NPETEHIUAMY TOCTR;
» (hopMynbl KOPPEKTHOMD OTHA3R,
+ (DOPMYNbl HEHABA3YMBLIX NPESACHKEHWA,
Wcnonbayemble TEXHUKIAL YNPAMHEHWA, DBNOBLIG WMUTALMORHBEIE WIDLI,
7. TlonBeneHne WTOrOB TpeHUHra: olCyXOeHus.

TpeHHHr paspeleHHn KOHGAUKTOR

Lenu Tpernurosoil nporpammbl; thopmuposanne v obicnyxuea-
HOUIErD NEPCOHANE HABLIKOB Pa3pelieHna KOHDMMKTHBIX CUTYaUMA; OBNAREHWE TEXHONOM-
&i ynpaBneHwaA KOHAKKTOM; (DOPMUPOBaHWE YMBHWA YNPaBNATL 3HeprieR KoHDNWKTa
W NEPEBOANTEL BT0 B KOHCTPYKTUBHOE pYCno; NPuobpeTenus HaBLIKOB aDgeKTUBRHOTO
OBUIEHWA C «TPYAHLIMUS TOCTAMM.
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Kareropwd o0y4aemMoro nepcoHana: CoTPYAHMKW CRYXObl PAsMELIEHMA, aaMHHM-
CTpaTopsl HOMEPHOrG (POHAS; METPAOTENM PECTOPAHHLIX CNYXKE,

1.

oo N

&

[OHATHA «XOHMANKT» ¥ «KOHDRUKTHAR CHTYaLMA»;

¢ MHOroo6pasne NPUYRH BOSHWUKHOBEHWA NPETEHIN,

* [IPUHKHHBI W NOBOAI;

* QCOGEHHOCTH MOTHBALUWOHHOKW CTRYKTYPL! FOCTA;

* WCNONb30BAHWE CUTYaLMW NPBTEH3UW 7R 0TPABOTKW HEOTPEarupoBaHHLIX He-
FATMBHLIX 3IMOUWNA;

»  OWnikK 8 NPoecCHOHANbHOM O8LLBHKK

* HEg0YeTb! B OKa3aHWM YCRYIH.

Crapuy pasBUTHA KOHMNKTOR,

Twnb) KOHAWKTOB.

. Cnocofbl NPOrHOIWPOBAHYA W NPEAYNPEXABHAA KOHAWKTOR!

* Mepesoq NPEAKOHGINMKTHOR CUTYauMY B MHChOPMALMOHHEIR Avanor:

* NPHHATHE PENAMKW HEAOBONLHOTO TOCTA: K&K NPaBMNLHO BbICNYWWBATL;

* pedipeAMUHE: KaK HaiTH NONE3HYIO AnA ofewnx CTOPOH withopMauuio 8 coob-
LLIEHMY O HBA0BONLCTRE ¥ PACCMOTPATE CUTYALMIO B HOBOM CBETE!

« «paloTalolpe» BONPOCHI: YTO W KaK CNpallinBath Y HEAORONLHOID rOCTA, Ka-
KHX BONPOCOB CNegyer uaberates.

MeTogbl yperynupoBanus KOHMNUKTOB:

& ECNH CUTYAUMA MOXeT ObiTh pelleHa (83 NPUBNBYSHWA TPETLMX NWLL

*  @CMY HBAOCTATOYHO NONHOMONMIA ANA NPUHATUR PBLUBHUA «3JEChb W Cefac,

KoHnMKT FOCTA Kak CPecTBO AOCTUIKEHHA UBNK.

NoBajeHke B KOHDMKTHLIX CUTYALMAX — NAPCOHAN W FOCTE:

» pafiora ¢ paanuYHbIMKY TINAMK KPUTHYECKUX JamayaHWi rocTs;

» 0006IBHHAA XPHUTHKA,

 HECNpaBeANvBas KPUTHKA,
» CAPABEANMBAA KPUTHKA.

. Cpepctea ynparneHuA KOHPAUKTOM:

* CWCTEMaTM3aLMA CHIHANOB HA YPOBHE BIAHMOOTHOWEHWI B CUTYALMM NPETEH3NY;
*  COOOMKATENLHBIA KOMNOHEHT GUTYaLMH NPETEHIWM,

« BbifOp TO4HBIX CNAB;

* 3IMOUMOHANLHO OKPAlEHHLIE CAOBA,

s «QOnacHble» CnoBea.

Crocofel ynpagneHns COGCTREHHbIM COCTORHWEM:

« NPOABABHWE NOHUMAHKA W YBAKEHWKA IMOUMA KNWeHTa;

« CNocobb! CHUMEHWS HaNPXKEHHOCTY;

« pafiota ¢ COGCTBEHHLIM 3MOLMOHANLHEIM COCTORHNEM.

Wchonbayemble TEXHWKM: MHDOPMALUMOHHBIS BNOKKM, METOb! «MOSFOBOMG WTYPMa»
M (DOKYC-rPyNnbl, PONEBLIE WIPsI, MPAKTWHECKWe YNIPAXKHEHMA, MDCTPOEHHBIR HA Peanb-
HbIX CUTYaLMAX.

[pUMBpHbe OLEHOYHbIE NUCTE! NpKHBeeHbI B Tabn, 8 i 5,
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Tabamua 8
MpHMepHLIAd OLURHOUYHBIR AMCT N2 1, HCNOAB3YEMBIR B PamKax TPEHHHra
DUo
[lata
dakrop HesepbansHble BepbankHbie
XapaKTePUCTHKN XapaKTe pucTkY
Ponk Oucranuma | ecThl Kowtakr | Muto- | Tpom- | Yer
Mosa rnas HalkA | KOCTE | KOCTh
1.
2.
3.
4,
5.
6.
Tabaua 9
MpHMepHbH OL@HOYMBIR AMCT N2 2, MCNOAb3YeMbIH B PaMKaX TDEHHHI3
Qaxrop | Acwocts | Criosa- Kop- HononHurent- Pe- Kom-
Wino- anapa- PeKT- Hbl8 KA4ECTBa, | 3yNbTa- | MeHTa-
Ponb WeHMs | 3WTbI» | HOCT | MPOABNERHble | THB- pHM
MbICITH nose- B Gecesle HOCTL | Wobuee
REHNA {nanpumep, nose- | Bnevar-
MYBCTEO OeHAR | newne
KMOPa KT, N

AN A B ol A




[AaBa 6 OueHKa OBCAYKMBaIOLIRTO
NEPCOHAAG MOCTMHMLL

OUecHOYHbIZ TEXHOAOIHH

Ouenka creneHu 3¢GHeKTHUBHOCTH TPYAa KaXKZOro
paborhuka — 370 BakHelwHil 31eMenT CHCTEMBI KORTpaas A1a6oi
opraunusaliiy, BaskHeHwan QYHKUHA XaxI0ro PYKOBOXITENA H COTPYA-
HMKOB oTZen: nepcoitana, OueiHpanue 3a4acTyio NPOUCXOAHT Ha 110-
CTOSIHHOIT OCHOBE H CAYAKIT CHEAYIOIMM OCHOBHBIM UEHAM: AJMHHH-
CTparthiBHOIH, HHOPMALIMOHIION H MOTHBALIMOHHOH.

AIMHMIINCTPATHBHEIE LUEAM BO3HHKADT KaK PeaxkuHs Ha Pesy/bTaT
OLL€HKH JAeATelhbHOCTH: NOBLLIEHHE COTPYIHWKA, TOHHAEHHE, TIEPEBOX
Ha apyryro paboTy, noowpenye, liakasanne M npovee. UugopmannoH-
Hast 1enb obecrieunpaeT NMOTPeOHOCTD YEIOREKA B 3HAHWH OLEHKH CBOEro
TPYA2 LS NocAenyiomei KOppeKly CBoero roseaeHls. MoTHRaHOH-
HAST 1IeJb COCTOMT B TOM, 4TO CaMa ITo cee OIEHKA ABJARTCS] BaXKHEl-
LIIHMM MOTI{BOM HOBEAEHHIL

OueHKa — 9TO MHEHUE O CTENEHM Pa3BUTOCTH, TIPAKTHYECKOH BbI-
Pa’KeHHOCTH Kaxoro-11bo kauecTsa paboTiiiKka, 0 pe3yJsTaTax ero Tpy-
HDOBOIl ICAITENEHOCTH, BEIpAXaeMoe B ONNcaTensHoH dopme (KavecTpeH-
HAST OUeHKA) IJTH YHCIOBOM (KONHYECTBEHHASI ).

Ouenxka npeacrasJisier coboit 6oee WHPOKOE NOHATHE, YEM aTTe-
crami. Ouenka MoxeT ObTh Kak hopManbHast, TAK H HeOPMAILHASL.
Ee MOX110 0cyInecTBIsiTs KaK PETYJISIPHO C YCTAHOB/IEHHOIT 3apanee Ie-
DUO/IYHOCTEIO, TAK H HEPEryJIsIPHO, B 3aBUCUMOCTH 0T noTpebHocTeR
OPTaHi3aLHN.

3ajiauy olleHKy [0 CPABHEHUIO ¢ arTecTauuedi Gonce KOHKPETHBI
H MHOroa6pasiisl, MHOTHe CEIMATHCTH BEIAEASIOT Clelylomue:

® OCYIUIECTBJICHHE AHANN3A TPYAOBOM AEATENLHOCTH pabOTHHKA 32

OTYETHLIN Nepuo;
» mudrhepeHiManys 3apaboTHON NAaThl ¢ yueToM NoAe3HoH oTaa-
91 PabOTHHKOB;
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e ppisiBaeHue norpebiocrell B npodeccuouansiioit nojgroTonke
11 TIOBLIIIe N KpaJdpiianri;

@ OLCHIBAHIE Lipadeccionanbiolt cnocobuocri paboTHIiKos K 11po-
(recclionanLIony NPOABILKEINTIO;

5 OCYIIeCTRIeNIC MOHITTOPIHT KiaveCTRENHOro COCTOMHIA Nepea-
Hatia I BLIABJICHIIC TeILASIIUIIN Cro H3MEHCITA 110 KaTCropian.

[Tpir 9TOM U1 JOCTIGKEINS PAalbLIX edelt HCHobayloT Pasibie Metg-

LI i IpoLesypbl ouelikH. [Iporieaypbl OLEHKII NePCoiana oKL OLlrb

[TOCIPOELILI TAKIIM 06pa3oM, UTOOL! OTBEUATE CHACAYIOILIIN TPEOoRI1 M

m 0OBCKTIBHOCTI (HE3aABHCIIMOCTIL OT CYOLeKTIIBULIX MIeHl 1T cyx-
AeHIIIT);

B HAJEKHOCTI (1e3aBICIIMOCTH OT BAILSHIEA CIITYATHBULIX (DAKTOPOB),

B J0CTOBERIIOCTH (TO ecTh METOAIIKA JIOJAKIIA OLUEHIRATL TE KAUecTsa
Il XapakTePIICTIKI, HA [I3MEpPeHI1e KOTOPDIX OHa lalpannena);

8 BO3MOKHOCTI MPOTHO3a (QUEHKa A0JHKIA AABATL BO3MOKIIOCTD
MPOTHO3ITPORATh MOTEINANLIbIEe BO3MOKIIOCTII PA3BUTHS CO-
TRYLHITKA );

® KOMMJIeKCHoro ogxofa (Tpoi3BoiliMast ouellka Jo/bRIa ocylile-
CTBJIATECH HE TOJMLKO B OTHOIIEHT I K IA0TO CﬂT[]y,I[] I THIIIBI-
AYAJLHO, HO 11 OTHOCIITENILHO ero cBs3ell 1t B3arnoeiicTril RHyT-
PH Opramitsamiil, a TaK:Ke BO3IMOXKIIOCTH OPTaHII3ALIII! B IETOM);

¥ JIOCTYNIOCTI (MOHIIMAHIIE Lenell 1T TIPOLIeTYP OLeHKIT I0JIKHO ObITD
ZOCTYMHO If COELIIAJIIICTAMN, i OLEHIIBAEMBIM COTPYAHIIKAM),

Hiyro Tak He y6uBaeT cHCTeMy OLIEHOK, KaK TO, YTO €¢ Pe3yaLTAThI
smbo soobile He HCNOAL3YIOTCSE, AB0 HCIMOAL3YIOTCS 11 O [IPIMOMY
Ha3HAYeH IO, [TOITOMY OLIEHOUHEBIE MEPOTIPHATHA AOJMKHE! 1IPOBOAIITh-
CST MR TAKOM KadyecTBEHHOM yposne, 4ToObl 11e HecTH B cebe HIIKaKoil
Y03kl KOJUIEKTHMBY, cTOCOHHOIT AesopraHiizosars ero paboTy, a, Harpo-
THB, CNOCOBCTBOBATL €6 PA3BIITIIO I COBEPIUCHCTROBAHIIO.,

«LleHTPp OLeHKK»

[Iprimepont crieHoYHOLT TEXHONOMIH MOMET CIY)KITD
TexHosoriisl ¢enrtp ouenxi». Briepabie aTy TEXHOJOTIIIO KaK TIpOUEAy-
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py paborul ¢ nepcotajion npumenrn B CIUA B 1954 ropy © pamxax
HCCeloBaTeNbeKoil nporpasnibl, yike B 1958 roay ee axrineuo crami
HCIIOIL30BATD AJIST OUCHKI TOTOBHOCTH K YNPaBJIEHYeCcKoll AesTennlio-
crit. O6aacTh PIIMEHCHIS €8 BEChMA Pa3iioobpasHa, B TOM YIICe Olla
MOJKeT ObITh HCNOJIL30BAIIEA 11 B POCTIHITYHOM Ol13lece.
CyTh METORA BAUJIIOHACTCS B TOM, YTOOLI COSNATH YIPAKHEIN IS, MOJE-
ATPYIOULIE KNIOUCBHIC MOMEHTLL ASSITENBILOCTI OLEIIIBACMOTO, B KOTO-
PLIX TIPOABIIC, O IIMEIOWIIeCs Y Liero 1podecelioanbio snauIiMbe
kauectna. Crenellh 11X BIPAKEHITOCTIL OLEHIIBACTCS CTHELHAMHCTAMIL,
11 HA OCHOBAlN DTOI OUEIKI HeJIaloTesT 3alUIoUelNIst O CTemeIn npi-
FOJIHOCTH COTPYUIINIKA K BLINojmsemMol 1M paboTe, 110TeHIIAILHOND
MPOABIGKCHIS M0 cayxbe, HeoOXOMIIMOCTH HIIBIAYAILIBIX MTCIiXo-
NOTHYECKHX KOHCYNbTALUNT Wi COLAILIO-TICHX0NOMUECKIIX Tpe-
HHHIOB,
[1pir renoas3oBaHin AAIOr0 METOMa KaAbUT COTPYAIIIK OLeH-
BAETCST HECKOJDKIEMII CHELAIHCTAMII OTASHA MEPCONaa W NOArOTOR-
JIEHHBINH Ha0MORATENSMII, KOTOPDLIE SIBJSIOTCST COTPYRHIKAMIT TOM XKe
opraHnzamiy. Kaapiii nabmogaTesns OUeilHBaeT HECKOILKHX YUacTI-
KOB, 4TO MO3BOJAET MINIIMIBIPOBATE BOIMOMKIIYI0 HECHLEKTHBHOCTD
H 1ICIOAL30BATL TICPEKPECTHLIC OLIEHKIL 51 NIOBLIUEHNA JOCTOBEPHO-
CTH Pe3yNbLTaToB.
Jast nocriekernist Gonbuieit obbexTirBHOCTH (ha3s! «HadNOaEH S
Il «OLEHKII» PA3BEAeiibl BO BpeMeHIl. OneHiBaeTes HabmoaaemMoe nose-
AeHiie, a He THNOTEe3L! [IPIYIH, CTOSINNX 32 noBenetireM. Co3naercs cu-
CTEMA OLEHKI, HaTPaBJelHas B OCHORHOM HA BBISBAEHHE OTEHIIHATA
xaapos. [Iponeaypsl aToll TEXHOMOTHM APERYCMATPHBAIOT HCITLITAHIIE
PASTHMIIBIMIT B3ATIMOAOTONISIIOUIIIMH TEXHHKAMY 1 YIPasKHEHIISIMIL,
B KAKJ0M 113 KOTOPLIX OLEHIBaeTcsl HeCKoNbKo kpuTepyes, IIpy stoM
KaxABIT KpHTCPHIT OUEHIIBACTCS B HECKOILKHX YIIPAMKHENIIAX,
[IpenayuiecTra NCIOMLICRAKIIST TEXIIOAOTHIL «LIeHTD OUEeHKH» AN
OpraHi3alHiL
® BaNIAHAS OUEHKA IIHANBHAYANBHOrO TIOTEHI[MANa, He TIOABEp-
JKEeHHAs BIILTINNO yenoBuil paboTel, OLEHOK 1 CKIOHHOCTEL py-
KOBOACTBA;

# O0LCKTHBHLIE NPOLEAYPLI, H3IMERIOMME BCEX YYACTHIKOB TI0 pe-
JIEBAHTHLIM KauyecTBaM MJTH CIOCOOHOCTSAM € HCNDIb30BAHNEM
9KBHUBANCIITHOTO CTAHKAPTA;
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m BO3MOXMKHOCTDL Y31aBaTh CIELH(HYECKHE CHIILHLIE 11 CalbIe CTOpo-
HEII 10 H3MepsIEMEIM KAYeCTBaM LIS KaiA0To YYacTIEA H MCTOJL-
30BATDL BTY HH(OPMALIMIO JJIsT ONPEeAENeN s KAPLEPL H PASBITHS:

8 BO3MOYKHOCTD Y3HATH MIUIBMIAYAJILIYID MOTHBAUMIO (NOTPebHo-
CTH, OXKIAAHFST, HHTEPECHL, LUEJI), IICH0ML3Ysl CTANAAPTHEIE JIpo-
UEAYPBI BHE MTPHBLIYHOTO Pabouero oKpyKeHIs);

® BhiABAEIHE COTPYAHMKOB ¢ XOPOLLIIM MOTEllLIIa/oM, KOTOPbIe moc-
JIE COOTBRETCTRYIOUIEH AOArOTORKH OY/YT NOTOBLI 32HATL BAKAIICHH
Ha YIIpapieHdecKkue JOMKHOCTH C BLICOKOI BEPOSTHOCTLIO yCIexa,

HPE}IM}'H.IEETBH HCIMOJB30BAHHS TEXHOJIOUHH ﬁII,EHTp OUCHKM» A

nepcoHAana;

M paBHbIe BO3MOXHOCTH IJIST A€MOHCTPAUHN CBOETO IOTEHLHAIA
K MPOABHKEHNMIO, HE3ABHCHMO OT CYLIECTBYIONINX 11a TEKYLit
nepron patouux obszanHocTell 1 pesyJbTaToR;

B BO3MOXKHOCTH BEIPA3IITE CBOH HHTEPECH], UeJIH 1 OXKUAANMSA B OT-
HOWEHWH XAPBeph! B YCAOBHSIX, CNELHAJIDLIIO CO3IAHNLIX AN ah-
(peKTHBHOMO HCIOAb30BANHA HHGOPMALHIL;

m TIONYYeHMEe ajieKBaTioit npodeccHonanLioi caMooLenK;

B BO3MOSKHOCTE TIPHHKMATE DELIEHHA O CBOIX JIMYHLIX nauax B of-
JIACTI KAPbePbI M XKHBHEHHbIX LEJSIX Ha ochobe HoJsiee obmmproi
uHpopMauIH,

THE TeXHOJOTHH «LleHTP OUEHKIl» TI0 HENsSIM TAKOBEI,
Ecyi nienb aroit TeXHONOTHH — Hab0p HOBBIX COTPYIHIIKOR:

® KOHKpEeTHIalMs 00pasa KenaeMoro COTpyAHHKA ¢ YHETOM aHajH-
32 CAMOI OpPraHM3ALMH: €e HCTOPHH, NEPHOIA PASBIITIIN, KOPHO-
PaTHBHOH KyJALTYPh BO B3aMMOCBASH C IepCIIeKTHBAMIH, CTpaTe-
CHAMIT PasBHTHS,

n hopMHpoRaHHEe NPOtHIA YCHEWHOre PYKOBOAITTENST KOHKPETHO-
I'0 YPORHS YIIPABJIEHMS! AAHHO OpraHuamuu;

» (HOpMHPOBAHHE NEJEBEX HAO0POB MapaMETPOB COOTBETCTBH
Tpe6oBaHHAM AEATEALHOCTH M <AYXY» NPENIPIUSATHS;

® KOHKpeTH3alust npogecCHOHANBHLIX 33a4 (MEepeuucIeHHe oc-
HOBHBIX 3a%aY, YCIOBHH H (DOPMAZLHEIX TpEOOBAaHHH K KAHAHA-
TY, DLIZI€JTeHye KIIOUeRbIX NPHSHAKOB Ans atGopa).
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Eenu 1ens mpuMerielis TeXoJ0THH — OLEHKA TOTeHIHala COTpY JI-
H M KOB:
a YTOYNGHHE leNel OLeHKH W [IePCNeKTHB HCIIOAb30BAHMS [oy-
yaeMbIX B XOfIe [PHMEHEHUs Texuonorui <llentp ouenkmus» pe-
3YJILTATOB,;

m ATTECTALMSI;
B YBOJIBHEITHE]
® MPOIBIKEHHE, POTALNH;

s hopmMpoBanHe HOBBIX pabouux rpynmn (paBoyux cMeH, TPyIIn
<IIOJ| TPOEKT» M TAK Janee).

Ecim THN e pHUMelleH UsT TeXHONOTHH — OlleHKa Juist obyyeHus,
TO 1eJBIO TPOLEYDE OUENKH U COAePKAHIEM HesTebliocTH Oy et aHa-
JIM3 NOTPebHOCTH B 06yUeHH COTPYAHIKA,

Jtarsl NOACOTOBKH M MPOBEASHMS TeXHONOrHM <lIeHTP OLEHKH»
CJIEAYIONIHE,

» [ToaroroBxa npoexra Brmiovaer o ceGs pabory mo onpenene-
HHI0 1enedl, cpoKos, 06 bEMOB, BO3MOKHLIX PE3Y/NBTATOB, & TAKMKE
HOpMATHBHOE 0(hopMIEHMe NpoLecca OLeHKH, H3/iaHie BHYTPEH-
HHX pPacTOPsIREHMI, IPHKA30B, PEerTaMenTHPYIOUHK JaHHYI0 pa-
6oty B cooTBeTcTBHE ¢ TpPYJAOBEIM KOAEKCOM, THYHOE H3DBELIe-
HHe OLUEeHHBAEMBIX COTPYIHHUKOB NEpes HAYANI0M IpOBeAeHUs
OLIEHKH.

s AHaJIU3 AEATEALICCTH U (DOPMYJHPOBAHHS KPUTEDHEB OLIEH-
KK TMO3BOJISIET CO3MAThH OPraHH3alMOHHLIH NJAaH NPOBEXeH H
NpOUEAYp OUEHKH, CHOPMyaHpoBaTh TPeGOBaHuA H OIrPaHHYe-
uus, [losponseT gocTHYnb GoJiee riryGOKOTo MOHHMAHHST 0CO-
GeHnocTell (eATEILHOCTH OLeHHBAEMBIX COTPYAHUKOR, CIELH-
dHKH OpraHu3anHoHHON KyJIBTYphI H CXeM B3aHMOIEHCTBHA,
HCTIONL3YEeMbIX B opraHuaalni. (DopMHpYeTcst CIMCOK KpUTEPH-
eB OLEHKH.

s O6yyenue Habmonareneit. [IpoussoauTcs obyuenue NpeacTa-
BUTEJNEH OpraHH3auuM (CTPYKTYPHOI'O TNOApAasfie/ieHus], OTaea,
cyx6b1) ¢ Henelo BEIpabOTKM KOHKPETHBIX YMEHMH H HABBIKOB
I719 pabOTHI B paMKax 3TOH TEXHONOTHMH OLEHKH 1 NOCHeyloLel
KaJApoBoH paboThl,
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u [Iposenenue <«llenTpa onenku». B paMkax AanHOH tpouexyphl
nponsBoanTCcsa cbop nepcoHaibHoi Kaaposoi MitdiopMALiIHL,

m QObpaborka pesyanTaToBR B hopMmanisosaitnom susle Tpeacran-
ssteT cobofl KORHYECTBEHHBIT T KAYCCTRBRITHBIT AHAJMS 1T CInITe3

TOAYHEHIILIX PEIYILTATOR.

OcHOBIILIMH METOAAMIT LIPOBEACHUS TexHonorin «llentp ouenkus
ABASTIOTCS CICAYIOLHE
m PolcBbie UTPhi (¢CUMYASUHID ) MONCAHPOBAHHE THMIMIILIX e~
JIOBBIX CIITYAIMIY, XAPaKTePHLIX ST OUEHHBAEMOIT /s reJILHOCTH,
KOTOpbIe NO3BONSIOT OUEHHTE YPOBEIL npodecclonalnaMa yya-
criikoB <«LlenTpa OUEHKIf», IMX MUICAITENBIEIE If OPramisas
LIIIOHH bIe CNOCOBHOCTH.

s Murepnoio. Mcnone3yercss ¢ UEAbIO NOAYUYEHIS HHQOPMALUH
O NpohecCHOHANBHBIX LeJISIX M LEHHOCTSIX, OPTAHU3ATOPCKHX CIO-
CcO6HOCTAX, KOMMYHHKATHBHEIX U JTMYIIOCTHLIX ocobelnocTax.

m [lcixonormueckne TecTsl. IIpy npoBeneni OLEHKII HCNOABL3YIOT-
Csl C LeJIBI0 NTOJIyMeHHsT HH(hOPMALMK O KAYeCTBaX, CYIIeCTBEHHO
BAISIOLINYX HA MOBENEeHHe YeJIOBEKa B OpraHu3auuil it oGycnos-
JINBAIOLINX ero TNpodeccuonanbrylo adgexTiiBHocTs. [IpiiMene-
HHE TECTOB JAeT BO3MOMXIIOCTE YTOYHSITh HIH JHOMOMHATE 11HGbOp-
MalHIO, TOAYYEHHYIO B PAMKaX APYTHX METOJMK,

s OpraHu3autoIHO-YIIpaBIeHYeCKIIe MTPBL: MOAEMIPOBAHHE YITPaB-
nexueckoil cuTyauuu ¢ uenrsio BeipaboTku pemenuit o crpare-
i1} Pa3BUTHS OPraHW3auuIl 1M ee OTAeNOB. B oTiiue o «cH-
MynSuits, TaKass Urpa OCHOBBIBAETCS! HA MATEpPIaJe PeasibHLIX
npolaeM HaHHON OpraHu3alfinl, 00cyKIeHIle KOTOPLIX BAXKHO B
naHnbil MoyeHT, TToMIIMO BOBMOMXKHOCTI! OUEHHTL MBICHITENLHBIE
H ynpaBJieHYecKHe crocoBIOCTH KaHAMATOB, 3TOT METOL ITpeno-
CTABASET BO3MOXKHOCTH IS pa3paboTky KOIKPETHLIX MPOrpaMM
AelcTeri, QOpPMHPYET CTPATEeriyecKyio MeHTAJNLHOCTh COTPYA-
HHKOB, (DOPMHPYET MM CIIaYHBaET YIPaBIeHYECKYIO KOMAHLY.

PeayabraThel TexHONOTIIH <«LIEHTP OL@HKH» MOMKHO TPEICTABIITE
CHeAYIONIUM OOPasoM:

W PAHXHDPOBAKHbIE CNHCKH KaHMIAATOB HA AOJDKHOCTD,

o TAOMHUIEI OUEHOK TIO KaUeCTBaM;
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R PAHZKHPOBaITHLIE CITICKH KAHAHIATOB Ha BLIABHKEHHE,

B DA3BEPHYTBIC XAPAKTEPHCTHKM C PEKOMEIIALMAMH K HCIOJIb30-
BAHHIO ¥ PA3BITIIO MOTEIIANA KaAAOTO COTPYAHNKA, [TPOLIEH-
LIET0 TEXHOIOIHIO «LIe1Tp oleHKHy;

e oruer 06 apdekTHBIOCTH 06CITYKIBAHU KIEHTOR (10 PE3YJIh-
TATaM MCCJAENOBAlIlH «B 110JIe» ) [ COOTBETCTBHA (PaKTHYECKODO

YPOBHst 0OCHYKMBAHHS TOMY, O KOTOPOM 3asIBJISIET PEATPHATHE
(pecroparti, oTenk, OI3HEC-LEHTP);

M BbiJIEJICHIIE TIEPEYHA TEM, 10 KOTOPLIM Heobxomimo npofiTu oby-
JeHHE BCeM MIH OTLEJLHLIM FPYNNaM COTPYAHUKOB,

Jlaunbie 06 oueliBaeMbIX COTPYAIIKAX, TTOJYYEHHbE B XOAE PO~
BEeJeHIst PAIMYHLIX Ipoueayp «Lleirrpa oeHKns, somist 6sITh hop-
MAJIH30BAHLL, COTIOCTABJICHD! H MPEBPALLEHDI B NOMHOERIY0 HHpOPMa-
iyuie. [list aroro 1neoOxoauMbl CASKYIONIHE LIATH:

m nepBinHasa 06paboTka pesyNLTATOR TECTOR M yTpaKHeH ;

@ MepeBojl IOAYYelHbX Pe3yNbTATOB B ITHAMKATOPH 1O KpKTe-
pIIsSIM;

 OLIGHHBAKIIE — TEepeBol WHAWKATOPOB B DayNbHBIE OLIEHKN ITQ
KDHTEPUSIM;

W COTIocTaBJieliie HamIplIbIX OLUEIIOK, MOJMYYEHHBIX [10 OXHOMY KPH-
TEPIIIO, B pasHbIX lpoleaypax, (POPMHPOBAIIME UTOTOBO bansb-
HOM OLEHKH H ITOATOTOBKA HHMBIIAYAIBHLIX TalAHI] OLIEHKH;

M COMEPKATENbHEIE CTHCAHHA YPOBNS PadBUTHA JHYHOCTHO-AENO-
DbIX KaYECTB OLIEHIBAEMOro COTPYAITHMKA, (hopMHpoBarHue obrue-

ro 3aKN04eHHs H PEKOMEHAAIIMH M0 JANbleilieMy HCIIOAb30Ea-
HHIO If PA3BHTHIO;

® NOAroTOBKa 0DOBLIEHHBIX MATEPHAJNIOB [0 IPYILIE OLEHKBAEMEBIX —
PAaHXIPOBAHHBIX CITHCKOB, KAPT pacrpelelenus nepeoHaa;

¥ CO3JaHHE MHIWBHAVAIBHELIX HTOIOBBIX SAKJIOYEHHH.

B xozxe obpaboTky MHAHBHAYAALHON K1tchOpMaIiiy IPOBOAKMTCA KaK
MHIHBHYAJIbIAST, TAK H PPyNIoBas pabora. Pe3yasTaTsl TECTOB H YIIPaK-
HeHHWH OLEHUBAIOTCS CHelHaNucTaMll 0TAea fnepconasa (ICHXOAH-
ATHOCTAMH), KOTOPbIE TOTOBSIT CBOI TIPOEKT 3aKJIOYEHHS O CTENEHM
BblPAKEHHOCTH OLIEHMBAEMBIX JIMYHOCTHO-ZI@AOBBIX KadecTR. Jlnda mo-
BBIILEHHST 06bEKTHBHOCTI HaHHON OLIEHKH IeNeccobpasHo HCIIoAb30-
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BATH CTPOTHE METOIMKH OLEHIIBAHMS JIHDO NMPHBAEKATDb K TAKOH OLienke
MapassielbHO HECKONMBLKHX CMELHaNMCTOB M 3aTeM COMOCTaBAATh NMOJy-
YEHHBIE ZAHHBLIE,

PesyJaLTaTsl rPYNIOBRIX YNPaXKHEHHHN («CHMYJSILMM») MepBOHa-
yasipuo ofobniaoTest B rpynnax dacumratopos w Habionareneii, Ko-
TOPBIE COTMOCTABASIOT Pe3yJIbTAThl TTOBEAEHYECKON JMHACHOCTHKH, YTOY-
HSIIOT ¥ COMOCTaBNSIIOT Mexcxy cobolt ypunennsie dakts, GopMupyior
TMIOTE3bl 0 CTENEHH MPOSBAEHHOCTH OL@HHBAEMDIX KAYECTH

MToropoe 3akniouenue npejcrasaneT coboit npouenypy o0bobue-
HIS Pe3YNLTATOB OLEHKH TT0 pa3JiMyHbIM MeToAuKkaM. OHO oBbivHO
nposogutces B dopMe rpynmnoBoro obmeHa mueHusiMil. B xozge Takoro
oburero o06CY KAeH s MOSIBJISIETCS BO3MOXKHOCTL COMOCTABNTL ITPOSB-
NEHMST OHUX M TeX >Ke Ka4eCcTB B PA3JHYHAIX NPOUEaypax, NPOBEPHTH
FHITOTE3b], CPOPMYAUPOBAHHEIE CITELHAINCTAMH -SKCIIEpTaMIl, IIPHH-
TI1 K OKOHYATEJbHOMY PELIEHHI0 O TOM, KaK MOxKeT ObITh OUeHEeH ypo-
BEIlb PA3BHTMS KAUECTB COTPYAHMKa, YTO MOXKET crocobCTROBATE U
npensiTCcTeoRaTh dhheKTUBHOH paboTe, CANATh IPEANOJI0XKeHHe O nep-
CLIEKTHBAX POCTA B MPEATIOYHTAEMBIX 06aCTAX JesITeNbOCTIE COTPYA-
HHKZ,

CrpykTypa HTOrOBOIO 3aK/I04EHHS TaKOBA;

m 00L(ee 3aKMOYEHYE M0 KOHKPETHOMY YJYacTHHKY <lleHTpa orieHkus;

m OITHCaHHe ciabuIX M CHJbHBIX CTOPOH YYaCTHHKA,

B TIPEJIOIKEHUS 10 Pa3SBHTHIO KAYeCTB M 0Tpab0oTKH HABBIKOB, & TakK-
e KOHKPEeTHERIE penIOXKEeHHS B CBA3H C MPOABHKeHHEM (po-
TaLeH );

m PEKOMEHJAIHY B OTHOIUEHHH 3HAKOMCTBA COTDY/IHIIKA C PE3YIb-
TaTaMM «lleHTpa OLEHKH»,

MeToA nepekpecTHON
COLMOMETPUUECKON OLRHKM

Meron nepekpecTHOi CONMOMETPHYECKON OLieHKH
MOKET CUHTATRCS PA3HOBMIHOCTBIO YACTO YIOMMHAEMOIO B CBSSH C
YOPABJIEHHEM TIEPCOHANIOM MEeTOoAa OLEHKY [0 npuHIUNY <360°», Jrtor
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METON MOKET JaBaTh CTPYKTYPHPOBAHHLIE OLEHKH ASHOBLIX I TUYHOCT-
HBIX KaYeCTB COTPY/MIIKOB. [IpoBeaeirve OLeHHBAHIS 110 STOMY METOLY
He TpebyeT cnewnaunioll NoiAroTOBKH, AOCTATOYHO TIPOCTOIO HHCTPYK-
TaXa.

B xayecrtse 06LeKTa OUEHKH MOTYT BLICTYNATh TPYNTip! YIiCHKeH-
HOCTbIO [0 20 4esioBer, X0Pollo SHAICLIKX APYT Ipyra M paboTy. Kanc-
JBIIA y4ACTHMK NOJIYUAET AHOIMMHYIO AHKETY M CTIHCOK rpynnny. KonoH-
Kif 3Toil AHKETHI COOTBETCTBYIOT NOIIMENIIOMY CMHUCKY COTPYAHHKOB,
a CTPOKH MOKA3LIBAIOT OLeNMBAeMbIe Kavecrsa. IIpiuyeM kaqecTBa MOXK -
HO FPYNIHMPOBATL B COOTBETCTBHH € NOTPEGHOCTAMII OTEJIS B OTTpesesie-
HI{1I YPOBHSI CEPBIMCA, KAYECTBA OOCHYMUBAHIST WIM MHBIX XapaKTERPH-
CTHK.

I[Tpumep npepJiaraemMoil aHKeTH BBl MOXkeTe HafiTH BTabs. 10. Ona
pPacCYHTaHa Ha OUEHKY JecaTH COTPYAHUKOB. Kammblil U3 HUX HoMKeH
OILIEHUTh CTENeHb BLIPAXKEHHOCTH KAXKIOIO II3 IIPHBEAECHHBIX HHMKEe Ka-
YECTB ¥ KOJMJET B COOTBETCTBIIM C NPeACTABIEHHBIM CITHCKOM 10 YeThI-
pexbabHoill cHcTeMe:

m 1 — KayecTBO BLIpaXEIO B CHJILHON CTENEeHI, NPOSBIAETCST YacTo;

M 2 — KauecTBO BHIPAKEHO B CPENHEH CTeNeH!l, TPOsABILETCST QT ¢y~
qas K CIYYAIO;

m 3 — KauecTBO BLIPAKEHO C1ab0, IIPOABIAETCS PEAKO HIH Boobue
OTCYTCTRYET;

m 4 — 3aTPYAIISIOCh OTBETUTD,

CorpyiHIIKaM OTHeNa nepcoHana noboil TOCTINMI He MpeacTa-
BHT 0c000H CA0XKHOCTI COCTABUTB JUIST PAGOTHIIKOB PazHLIX cIyx6 CBOM
AHKETH! C XapakTepHbIMM TOMBKO IJI5T JAHHOTO OTAEJNA IPYIIaMi Ka-
YeCTB, KOTopble TPeOYeTCs OlleHUTh. ECIIH MO3BOJISIOT KAAPOBLIE pecyp-
Chl, A5 BBIZENEHHS OLUEHHBAEMBIX KAYECTB MOXHO HCIIONb30BATL Me-
TOJ[ <IIHJIOTAKHOTO HCCIEHOBAHUSMY, KOTAA KAKIOMY H3 COTPYAHHKOB
KOHKPETHOTO OTHENA, KOTOPEIH OyAeT BNOCIEACTBHH OLEHHBATLCS,
MpeANaraloT BRACTUTE Te KauecTBa M XapaKTepUCTHKH, KOTOPble OH
cuifraer Hanbonee BaKHBIMY A751 cBoelt paborsl. IloayvenHele B HTOTE
KauyecTda TPYNMMHPYIOT MO0 NPH3HAKaM CHHOHUMHYHOCTH H CXOJCTBA
H BBIZEJSIIOT HauOoIee BakHbIE M 3HAYMMBIE ANs Kaxpolt xaTeropuu
COTPYAHHUKOB,
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ITomuMo 3Tolt IpoLeypsl METO/ MEPEKPECTHOH COLIMOMETPIIYECKOH
ODLEHKH COZEPKHT Y 00s3aTebHEIE BIEMEHTHI COLMOMETPHH, HAIIPAB-
JeHHBIE Ha BRIBJIEHHE JIMAEPOB 1 ayrcaitaepos, [y 3T0ro MOKHO HCTIONb-
30BaTh MUHH-AHKeTy, MprMep koTopoil npuseaed B tabu. 11, Kamauetit
13 OLIEHHBAEMBIX IODKEH 00BECTH HOMEPA COTPYAHUKOB B COOTBETCTBHH
CO CBOHMH IIPEANOUYTEHHIMH,
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Tatwa 11
NpHMep MHHM=BHKETbl, MPUMEHREMOM MPH OUCHKE NO METOAY NepeKpecTHON
COUHOMETRHYRCKOH OleHKH

Jlea tenoBeka, ¢ KOTOPLIMIL Bbl OXOTHEE BCErO 12345678910
B 661 coBMecTHEET Oi3Hec

Isa venobeka, ¢ kOTophiMH BaM MeHpllcscera 12345678910
XOTeNoCs Okl BECTH COBMECTHBIH DH3HeC

JBa 4enoBeks, ¢ KOTOPLIMI Bbl DX0THEE BCETO 12345678910
OTNpaBiiNch, 06l HA COBMECTHBIT OTARIX

JBa cnoBeka, ¢ KOTOPBIMIT BB MCHbLIE BCErO 12345678910
XOTeNH OL1 OrANXATs: COBMECTHO

ATTeCTauMs: LeAM, 38Aa4H, NPMHLMNBI,
GYHKLUMYM, NPOLCAYPbI M METOAb

ATTecTallusl — 3710 TpoUeaypa ClicTeMarHdeckoil dop-
MAJIM30BAHHOI OLUEHKH COOTBETCTRIISI AeATebHOCTH KOHKPETIOro pa-
foTHIIKa CTAIMAPTY BBIMOJHEHIIST pabOTLl Ha NaHHOM pabodyem Mecre B
maHnoil nomxrocTi., OueHKa, JaBaeMast B XOAE aTTECTALUK, AKKYMYAU-
PYET Pe3yIbTaThl PaboThl KOHKPETHOrO COTPYRITHKA 38 KONKPETHEII fTe-
proj. OueHb BaHO MOHHMATL, YTO TIPHM aTTECTAUIIM NMPOMCXOANT He
cpaBHelie cOTPYAIIIKOB MeXay coboi, a conocrasienie «cotpyn-
HHUK — cTAHAapT paboTnis. CpaBHMBATL MOXKHO TOALKO TO, HACKONLKO
OJILEFT COTPYAHHK BOAbINE HAH MEHBUIE COOTBETCTRYET cTanaapry pabo-
TBI, YeM Apyroii.

ATTeCTaliLs MOIOALIX CHELHATHCTOB (epBUYHAs ATTECTALIH) pes-
YCMaTpUBaET OnpeaesieHre NpohecciiOHaNbIIOT0 COOTBETCTBIS ALK -
HOCTH H COCTaBJICHHE IJIaHa ero NMpodecclioHabHOr0 pasBUTHAL

HeobxoanMocTn OpeaeneHs COOTRETCTBHSA CHellHaINCTa 3aHIMA-
eMOil JOMKHOCTH MOKET BOSHHKHYTD TAKIKE MPHMEHUTEIbHO K paboTRi-
kaM ca craskeM. Mamenenue yenoul onmathl, Xapaxrepa it COZepiKanus
TPYZla, BBEeliHe HOBBIX TeXHANOT i Hepeako TpedyIOT MoATBePKAeHHs
MpochecclIOHANBHOTO COOTRETCTBHSA 3aHUMMaeMOlT ZoyxHocTil, Hakoren,
MOJKET BOSIIMKHYTh TIpageccHOHanblIoe HecOOTRETCTBMe paboTHiKA
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B CBA3W C BO3PACTIBIMM H3MENEHISIMH i1 NPODECCHOHANLHBIMM Redop-
maupsiMit. [Ipu 9Tom fuist pasubIx rpynu npodeccuit Xxapakrep npodec-
CHOHAJEHOTO HECOOTBETCTBHSI AOJIKEH OLITL OMpefencH ¢ MOMOLLbLIO
AOCTATOYHO HELII'.EJHHUﬂ METOJIMKH AHATHOCTHEH,

s onpesenenust KPUTEPHEB M NapaMeTPOB, XAPAKTEPH3YIOILIMX
ripodeCCHOIENBIYI0 AEATCALHOCT PaboTHUKA, HYKel ananus npodec-
CHOHAJILHEIX (PYIKUMK U THIIHYHBIX BHAOB AeaTenbHocti, Onpeenaus
6a30BLle TOKA3ATENIl Pe3YNbTATHBHOCTH ASSITENBHOCTH, HEODXOMHIMO
CITPOEKTHPOBATE METOANKY 11X OUeHiH, OleHKa Pe3ybTaTIIRHOCTH Je-
SITEJPHOCTH JOJIKHA CTATh OCHOBOW €€ COBEepPLIeHCTBOBAHIIS.

ATTecTauus MpHU3BaHa CTHMYJJIMPOBATL NPO(PECCHOHANBIILIH POCT
i aKTyaJUI3HPOBATDh NPOhECCHONANBIIO~THYHOCTHEL NoTenuua paboT-
HHK3, a [J151 9TOro HeoOXOAIIMA OLEIKA YPOBIIS BLIPAKEHHOCTH COLH~
AJILHO M TITPOECCHOHANBHO BAXKHBIX XAPAKTEPHCTHK.

[Ipodeccnonansras pedIeKCHA BO3MOMKHA HA OCHOBE AMATHOCTH-
KH H CaMOANarHOCTHKH NPOPeCcCHOHAMbLILIX KaYecTs crneyatrcera. Ta-
KHM 00pasoy, mpexie BCero HYXKHO OTpPeNesHTh COCTAB COLMAMBHO M
rpoteCCHOHATBHO BAXKIEX KA4eCTR, KOTOPLIE OPraHUYHO BIHCLIBAIOT-
csT B kBa/IMGUKALINe W JOKHOCTHBIE 00S3aHHOCTH CTIEUHANHCTA. DTO
TAK HA3LIBAEMBIE KJIOUEBLE CIIOCOOIIOCTH,

Arrectauus gomxHa ObITe 00bexTHBHOM. Makcumansuast cranaap-
TH3AUMS OLEHKH AeSTeJLHOCTH M rpodieCCHOHANHIMa JIHYHOCTH NOMO-
skeT Habexars cyOLeKTHRESMA TIPH aTTecTaumi, Kpome Toro, npu ee
TPOBENIEHUH CIEIYET YUUTHBATL HPaBCTBEHHBIH acnekT NpodecCHOHAND-
HOH fesiTenbHocTH paboTHuka. B xaxao# npodeccunn cymecTsyior Kop-
FIQPATHRHEIE HOPMBI MOPATH M 3THKH ToRefeHuA, CobniogeHme UX uMe-
eT BaXHOE 3Ha4eHHe AJ PYKOBOAHUTENeH yupexieHult 1 opraHH3aHii,
ocoberno paboralonux o cepe rocTHHuuHOro 6usHeca, Mpodeccro-
HZJIBHAS MOPaNb BIMJET lIa COLHANbHYI0 0O0CHOBAHHOCTE MIPUWHATHS
DELIEHHsT, KAYeCTBO MPOAYKIIH, KAZPORYIO MOIUTHKY PYKOBOACTRE, CO-
L{HANEHO-TICHXOJIOTIIYECKHE KAHMAT B KONJIEKTHERE,

Haxkowmen, aTrecTalius JOJI’KHa YIaBTHBATh CyOBEKTHBHOE OTHOIIIE-
HHE CMEeLHAMMCTa K CBOEMY ey, NpodeccH. 3TOT NPUHUMIT MOXHO
Ha3BaThb NPHHUKUIIOM TpodeccHOHANbHONH naeHTHdHKAWH. CreneHs
OTOXAECTBAeHHsE cefsl ¢ cotManbHO-NpodeccuoHaNbHOM rpynmol ¥ npe-
IXAHHOCTb CBOEMY TIPEANPHIITHIO IOPOXKAAIOT YYBCTBO KOPMOPATHRHO-
CTH, KOTOPOE CILIAUUBaET, 06beauuser NpoheCcCHOHANBHBI KOMIEKTHE,
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Tax xak mo6as npodeccnoHanbHas AeATENLIOCTL AehOPMUPYET
JHYHOCTL, BEAET K 00pa30BaHMIO NMPOPeccHolIaNbHO HeKenaTeabHbIX
KAYECTE, ATTECTALLHS! IPH3Bala Takke oOecneduTs KOppPeKuMio mpodec-
cHOHAJIBLIIOT0 PA3BUTHA JIMYHOCTH, CleqoBaTennlio, cyuecTsyer obhek-
THBHAA HeoOXoMOCTh B ONPEASNeHHH HE TONLKO TTPOdece HOHANLHO
HEHEJATE BIBIX KAYECTB, HO H B ONIPEASTIEHHH BOSMONCHBIX NTPotheccHo-
HAILHBIX AedopMaluii JTYHOCTH.

ATrecTanus — 310 opuUHaNbHag NpoUexypa, KOTopaa npH3Balla
PELLIATL CASAYIONIHE 3alad:

m YCTAHaRINBaTh rpodeccHOHaNLHOe COOTBETCTRHE CrelHANHCTA
3AHMMaeMOH AQ/KHOCTH M KBATHUKALMOHHOM KATEropuu, Ha
KOTQDYIO OH MpeTeH/yeT;

m chdeperIIpOBaTh OIJIATY TPyIa paBOTHHMKA B 3aBICITMOCTH OT
PE3YJILTATHBHOCTH €r0 AesITeNLHOCTH;

m CTHMY/JHPOBATH MOBHIIEHHE NPO(ECCHOHATBHO-IHUHOCTIOND
NoTeHunana CreuaincTa;

m OCYILLECTBIATEL KOpPeKyHio npoceccuonansHeix nedopmagni
JUYHOCTH M HERTPaJIH30BaTh NPohecCHOHANBHO HeXenaTelbHbe
Ka4eCTea;

w CrocobCTBoBAaTE AajbHeillieMy pocTy npodeccuolansioro obpa-
30BaHNA pabOTHHKA.

3ayacTylo ofiHOiH M3 OBQUHEIX 3a0aY aTTECTALHN MOXET ObITH CO-
KpallleHHe LUTATOB, U3baBaeHNKe OT COTPYAHHKOB, paboTa KOTOPLIX HE
YIOBJIETBODSIET PYKOBOAUTENA,

ATTecTallUA BCErjia CO3aeT ONPeneNeHHYI0 HANpPsKEHHOCTD B Opra-
HH3ALIHH, TIOCKONILKY CONPSIXEHa ¢ OLEHOYHLIMH IIPOTIeCcaMH, KOTOpERIe
MOTYT OBITE CYOLEKTHBHBIMH ¥ OIIHOOYHEBIMH. YUTO6ORI 3TOrO He Mpouc-
XOAHJIO, K ATTECTALMH CIEYET IPHBJEKATh TONbKO NPodeCCHOHATBHBIX
CeiHaJHCTOR,

PesyinTarom aTTecTAIMN SBNSIETCS MPUCBOEHHME paboTIMKaM KBa-
AN(PHUKALHOHHON KATEropUH, KOTOPasa ONPEAeNSET YPOBEeHh KBAIHDH-
KalHH, NpoheCCHOHANNAMA, MPOAYKTHBHOCTH M KAYeCTBa TPYAa, COOT-
BETCTRYIOUMH HOPMATHBHBIM KPUTEPHSIM, & TAKXKE YYHTHIBAET CTENEHb
CHOMKHOCTH BHINOAHSEMDBIX NMpodecCHoHanbbX 3ana4u. Kareropus onpe-
IEJISIETCS. HA OCHOBE KBANHM(UKAIIMOHHBIX XaPAaKTEPUCTHK H IIPHCEA-
HBAeTCS HA cpok He Bonee IisATH JeT.
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OCHOBHBLIMU NPHILIMOAMHM ATTECTALUIH SIBJIIOTCS HOOPOBOJLIIOCTD,
OTKPBITOCTD, KOJIErHALIIOCTD, COLMANbHAA M NPABOBAS 3alIHILEIHOCTh,
obecnewnBaioniye oHLEKTHBHOCTD, TYMAINOE H fobpoxkenaTesskoe OT-
HOIWEHKE K CHEHHATHCTAM.

Ilpn aToM B 3aBHCHMMOCTH OT KOHKPETHEIX Uenel M 3ajau arrecra-
LM, ocoBeHHOCTEH NPpEeANPHATHS ITH IPHHIIHIE! JOTIONHIIOTCA CACHY-
IOLIUMM:

m 1iesiesast ammrHans, OuenKa He J0JKIA BBIXOAHUTD 34 MPefieibl

TeX 32J1aY, U1 KOTOPBIX 0la TIPEIHA3HAYEHS;

¥ NPUHIMI <KOPTIOPATUBHOTO cHTay. QCYUIECTBISAETCS MQCAENOBa-
TEJIbHAST MHOTOKPATHAs OUEHXa NCPCoHaNa Ha TIPEAMET NpHUBEp-
JKEHHOCTH NMPodhecCHOHANBHDIM, BHYTPHDUDMEHHDIM LIEHHOCTSIM;

¥ yUET NPodeCCHOHANLIIO-NCHXONOTHYECKOro NoTeHIMaNa pabor-
HHK2;

a BIHMAINE PE3Y/IBTATOB ATTECTALIMH Ha TIPO(QeCcCHOHANBHDIH H LOTIK-
HOCTHOH pocT, MaTepHansioe Braaromonyyie W COLANLHO-TIPO-
thecconansHbI CTATYC aTTECTYeMOro (noapobHee 3TOT BOTIPOC
paccmotpel B KHure @, C, Ucemarunosoil «OcHoBr npodeccho-
HAILHOTO KOHCYJILTHPOBAHHUSS ).

K ¢dyHxumsam aTrecTaluy nepcoHaia B NCHXOJOTHH YHPaBJIeHH
OTHOCAT Clenyloe:

® MOTHBALNA NPO(EeCCHOHANBHOIC PASBHTHA PaOOTHHKOR;

¥ CONPOBOXKASHNE HX NPodieCCHOHANLHOIG CTAIIOBACHHS;

¥ KOHTPOJD Pe3yJIGTATOB TPYAA U CMOCOOHOCTe# PabOTHHKOB;

¥ MHHIMUPOBAHUE KOMMYUIHKAIIMH MEXIY PYKOBOAHTENEM W TOA-
YHHEHHRIM,

¥ TOAAEPXKKA MPOBEASHHS 9KOHOMHYECKHX MED B OTHOWEHHH Tep-
COHAJMA;

W YCTAaHOBJeNHe 06paTHOH CBA3HM MEXXY PYKOBOAUTEsIEM B paboT-

nukamy, (YBaxaeMmslil ynTaTens MOXker 6onee NOAPOGHO O3Ha-
KOMUTECA ¢ 3THM MaTephaon B kumre 3. D. 3eep «Ilcuxosmorns

npodeccuiis.)
[IpuMeHelHe METOAOB M METOWK aTTECTALH BO MHOTOM 06y CNoB-

NIBAETCS MMEIHO LEJISIMH TIpOLeAypul. A TTOTOMY pa3paboTKy MeToRu-
KM ATTECTALMY AOJXKHE! MPOBOAMTE CTEHANMCTE OTAENA NepCoHata
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OTEJIs1 COBMECTHO ¢ PYKOBOAMTENSMH GTAENOB 11 CYPYKTYPHLIX OJpas-
JAeJICHHH.

ATTECT2UMS KA[lPOB ONpPEAeISeTcst Kax CTaHIaPTII3poBaTas ¥ HH-
CTIITYUHMOHANN3MPOBatHas (hOpMa COCTABJEIINSA JYAeliaMi Oprafuaa-
UMM (OLEHNBAIOUIIMH) OUEHKM JIPYTHX WIEHOB 3TOIl Oprannsaimn
(arTecryemoy). CyuecTsennoil 0coBEHHOCTBIO CHCTEMB! aTTecTalIH
MepcoHasia ToOCTHHUYHOrO DM3Heca sIBISIETCS OTKa3 or obobuenHoil
CYMMapHOH oneHKH crennanicta. OueHka pesysibTaToB TPYAA 1alpas-
NeHa na ripowaoe (AWarHe3), a oleHka npoeccionansioro norenu-
alla — Ha Oyaylee (IpOrHO3).

B KadeCThe METOAODB aTTECTaLlIMl A OIICHKH 10 3adaHHbBIM Napa-
METIJE[M HEH'ﬁDJIEE YACTO MCNOAB3YIOT METOA PAIKIIPOBaHIIA, METOJ( Xa-
paKTepucTIk i MeToa knaccudukaiim. [1pH kiaccuduralLioBHOM Me-
TOAE OUEHKH NPMMEHSIIOTCS TAK HasbIBaemble 1kaabl Jikepra. Yame
BCEI'O HCITOJBL3YIOT [IATUCTYNEHYATHIE LIKAJBL,

[Tportesypa aTTECTALMH SABASIETCS OJHUM U3 BAXIISTUIIX MOMELITOR,
BAIISINOUIMX HA ée KadeCTBO P}"RGED,HI[TEJII& NOJIEEH B GﬁﬂﬂﬁTEﬂhHGM
nopsiake MHQOPMHPOBATL COTPYAHMKOR 0 HAyaAa aTrecTaliid o ee
NPOXORACIIY KBANUPHUKAIMOHHBIX TPeOOBAHMAK, KPHTEPHSX 11 METO-
[aX OLEIIKH, CPOKaX TIPOBENEHMS ATTECTalHN 1 Tak Aasnee. Baxuoe 3na-
yeHHE UMeeT H Becella MO pe3yJIbTATAM aTTecTal(Md, Pemaroim daxk-
TOPOM SBJIAETCST He To, 4TO 3Ta Decena Boobiue APOBOIMTCSI, 2 TO, KAK
oHa mposoanTes. 110aTOMY BAKHYIO POJb HrpaeT ofydyeHue PYKOBOIH-
TeJlei BEAEHHIO ATTECTAIHOHHLIX Oeces ¢ COTPYAHUKAMH

Tax KaK aTTecTalHs IIpl3BaHa JATh MOJMHOE M YeTKOE NMpeacTaBle-
Hie o paboTHHKe nyTeM orobpaykeHHs! ero CiayxebHOI mpiIToaHOCTII,
crocobnocTell 1 KOMIETEHTHOCTH, a TAKKE JHYHOCTHLIX KAYECTBax, TO
BAKHO BLIZIENTUTE NPOECCHOHAJIBHO 3HAYUMbIE XApAKTEepHCTHKI JINY-
HOCTH. AHAJIH30M TaKHX XapaKTEPHCTHK JROKHBI 3aHHMATLCST NPEXAEe
BCErO CHEITMANNCTHI OTAENa NEPCOHANA COBMECTHO ¢ PYKOBOIUTEASAMH
TeX OTAE/IOB, B KOTOPLIX OYAET TTPOBOIMTRCA ATTECTAIKSL,

JIna Gombumeil HAMIAZHOCTU TIPHBENEM TIPUMED ATTECTALIMOHHOIT
AHKEThl, KOTODYIO 3aN0JIHSeT PYKOBOIUTeNh pabotHuka. OHa JomKHa
COMIEPIKATE CAEAYIOUIHE TIYHKTLL

m obpazoranue, KBaMHGHKAIIHS,

m npocheccHoOHanbHbIE HABBIKH, OTHOUIEHHE K TPYAOBOIl ACSTENbHO-
CTH, €€ KaUeCTBO H Pe3yAbTAaThI,
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W HHTEIAEKTYaNbIIbie CHOCOOHOCTH paboTHHKE;

B TUYIOCTHLIE XAPAKTEPHCTIIKH;

B TIOBE/EIYECKHEe XAPAKTEPHCTHKIT Nta cayxoe;

W IIPOYHE KauecTBa, HMEIoHe 3Ha4eNIie A aTTeCTalin1 paboTHIIKa

Ob11ast oLeHxa CrelHaNiCTa [0 PesyabTaTaM IIPOREACHMS aTTeCTas
HITH JOJKHA BBITEKATH 13 cogepxaHst arrectaund, OObIYHO OHA CBO-
JMTCS K OIIOH M3 HIHKeCAenYIOUINX OTMETOK,

# Ouens xopowo. Hairydizas obmas ouenka, Koropast COOTBET-
CTBYET HCKTIOUNTENBIICH NPHTOANOCTH K paboTe, BRIAAICUIIIM CsI
cI1ocoBIIOCTSIM 11 IPEROCX0AHOMY BLITIOHENID CAYKEOHLIX 0b1-
zalHOCTEll Takyio ouenky MOryT NoJyYdTh JHUIIEL T€ CIEeNHaJIH-
CTbI, KOTOpLIE Kak Mo paboTe, Tak | 1Mo JWYHOCTHLIM CBOHCTBaM
TPesoCxXoaaT paboTHHKOR, IIMEIOUIIX OTMETKY 4¢XOpOLLO», TO eCTh
OTAMYAIOTCS Kpafiile IEHIILIMH ¢BOfICTBAMK KaK IMYHOCTH U YHH-~
KAaJLILIMIT CIOCOBHOCTSIMH.

» Xopomo. Ha aTy OLEHKY aTTecTyoTCs PAbOTHIIKH, OTIMYAIOIITH-
ecst ocobol TpUroANocTbIO K paboTe, XOpomHAMH cnocoSHOCTAMH
11 Oe3yKOPHIHEHIIBIM BEINIONHEHIIEM ITPCeCCHOHANBHBIX 00SI3aHHO-
cTeil, Ty ollelKY MOKET NONYUHTD TOMbKG CNOCOOHBIR H KOMIE-
TEHTIHEI creuanucet, obnamaonyt TayboKIMH SIAHIISIMH, YMe-
1010155 CTIPABJISITECSI C TPYAIOCTSIMHA Ha cBoeM paboueM MecTe.

» Y IOBAETBOPUTEABHO. JTa ouelka AaeTcs paboTHIKaM, lie OTBe-
YAIOU[MM B MOJTHOH MEpe 10 CBOMM JIIYHBIM KaXecTnaM, crnocob-
HOCTSIM H OCYLUEcTBJICHUIO NpOogecclionaibHbIX QYHKIUHA TeM
TPEOOBAHKAM, BLITIONHEHUE KOTOPEIX NO3BOMIUIO OB ATTECTOBATH
11X Ha QLIEHKY «XOpPOIIO».

n Jocratouno. Ouenra pabOTHUKOD, KOTOPblE HMEKT HeLOCTATKH
B CIOCOGHOCTSIX ¥ BHITOMNEHIY NPodeccHoHANbHEX 06s13aHH0-
cTeit, MO, XOTSI 11 C HATAKKOMN, YAOBIETBOPSIOT 0ObIMHLIM Tpebo-
BaHHAM. JTOI OLIEHKO XapaKTeplsyercs paboTa, KoTopas He He-
cer na cebe oTmevarka ocoOBIX cnocofHOCTEll H BMECTe ¢ TeM He
FPELIHT CYIHECTBEHHBIMI H3LSIHAMIL ECTh Hamexaa, uTo B 06o-
apuMBIIT NepHON BpeMeHH 3TH pabOTHHKHM CMOTYT TPEoAOJIETh
HMeIOIIHECS] Y HHX HeJAOCTATKH.

m Henocrarouno. CaMas Xyauias U3 OLEHOK, KOTOPAs CTaBHTCSI NPH
aTrecTauuy paboTHHKAM, He YAOBIETBOPSIONIHM 005I3aTeIbHBIM
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TpEHOBaNIIAM B I/Iaiie NpHroaHocT! k pabote, ciiocobiioctreil 11 Bol-
MOJHENNS TPYAOBBIX (DYHKIHIL, TTOCKOILKY Jaxe aNcMenTapible
3NAHIIA ¥ X oTandaiorest pobenamu. MIx nenoctarkir e noi-
HAI0TCS YCTPAIEHITIO, a eCHII 3TOTO It MOMCHO A001ITLCS, TO Leloi
TAKIIX YCILIT, KOTOPBIN BPSUL JIL CTONT QUKIUIATD OT Aalliiore ¢o-
Tpyatiira, On npaKTiecKH Henpirogell Ans cpoeli JoJKHOCTIL
{Taschenbuch fir Personalbeurteilung. Bonn, 1994)

Tax xaxk npoueypa aTTecTalliif BCETAA CONPSLKENa ¢ onpelescimoi
HAMIPSKEHIIOCTLIO 11 (PAKTOPOM OTHOWEHIT B CIICTEME <UETOBEK — e~
JIOBCICY, CAEJIYCT YUNTEBATE outOKiL, KoTopue Hanbosiec 4acTo jonyc-
KAIOTCS MPIT ITOM:

1CMOJ1630BAHIIC PA31ILIX CTANAAPTOB b OTHOIIel I PaboTINIKOB,
BLIMIOJIIAIONTIX OAIIIAKOBYIO paboTy;

NMHBIE npeaybexaeHia LA, NTPOROSIIEr0 ATTECIALIO;
OmeiKa pabOTIIIKA He B UEJIOM, & N0 OfHOIT 113 XapaKkTepIICTIK;
HAMEHCHIE CTAHAAPTOB B XOLE arTecTalll;

npiaanie Goapuero snaveH s noseerilno PaboTHIIKA B MepHO,
[ENOCPEACT B0 TPeIecTBYIoOuINl ATrecTaurl, no cpapeno
C IOBE/IEIIEeN B TeUCHIIE BCEr0 OLICHIIBAEMOI0 MCPIIoa;
1CTIOJIL30BAITITE YIKOT0 IHAINA30HA OLEIIOK;

cpapiietnie pabOTHHKOB HE €O CTAIAAPTOM 1 e C «3aTAJIOHOM?,

a IpYr C ApyroM.

[ToMuMO BLILIETEPeYTICAEHHBIX METOAOB I METOMIK OLUCHKH Kaye-
CTBA BLIMOJIHAEMCH coTpyannkoM paboTsl, ero npoheccloNaIaMa 1,
CHENOBATENLHO, KAYECTBA NPEOCTABNAEMDBIX YCIYT, CYIUECTBYIOT I Me-
TO[bl BHEUrell OLEeHK!, KOrjaa Ka¥ecTBo O0CHY:KIIBAHIIS 1 PEeA0CTan-
NAEMBIX YCJIYT OIEHIIBAIOT CTOPOHHHUE HabmoaaTemlL

Omnoit 13 TAKITX METOAIIK ABJSIETCS OLieHKa 0OCTYKIIBAHI oCpe-
CTBOM FOCTEBBIX OT3LIBOB — METOAMKA 4TOCTEBLIE AHKETLIS.

MeToA OUCHKM «rOCTeBOe MHEHHe»

BH'-IEET}'ID OUEHKA ﬂﬁCJljF]RHB‘EﬂG].U,EI'D Nnepcoana ro-

CTHHITL{ NPOM3BOAMTCS 11a OCHOBE OT3bIBOB, KOTOPBIE OTENEL NONAYYAET OT
ceotx rocreit. Takast (popMa ONeHIBaHI paboThl IMEpcoHaNa MO3BOJIS-
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er ofpaTHTh BHUMAHME HA TC CTOPOHB! cepsl roCTeNpPUHMCTB], KOTO-
pLIe BHIIbE TOMBKO C TIORHUWH rocreli. PaapaboTka aHker, koTOpbie
MPeANAraloTCs TOCTSM IJIA 3anoMHeHWA, KaK NPaBHJIC, BO3JIOKEHA Ha
COTPYLHHKOB OT/AeAa MAPKETHNIA M PEKIaMBbl TipIl HEMOCPEACTBEH HOM
Yy4acTHH OTAena NepcoHana. B rakdX aHKeTax rocTs TPOCST OHEHITH
ICAYECTBO TIPEI/IATAEMBIX MY YCIYT, B TOM YIIC/IE YPOBEHb CEPBHCa, TIpe-
nocrapysiemoro cnyxxbamu pasmementus, HoMepiore douna, pecropa-
Ha, C/IY3KOBI O6HM3Hec-yCIIyT ¥ JIPYTHUX OTAENOB,

AHaNW3 rOCTERbIX AHKET MO3BOJISIET BBLISIBUTE KOHKPETHLIE CyYan
HEKAYECTREHHOTO 0DCIYKHBAHIY, & TAKKE CYLIECTBYIONIME TEeHAEHLIMN
B CHIKEHUH YPOBHS cepByca (ECnH OHO KMEETCs) Kak no cayxbaM, Tax
H 110 KOHKDPETHBIM NepconannaM. lloaydentian B pesynbrare HHGOpMa-
LHSI NO3BONSIET YaCTHYHO NPOTHO3MPOBATh PA3BUTKHE TepeoHana M rina-
HIIPOBATD B CJYYae HEOOXOMMMOCTH KOPPEKTIPYIOLIHE TpeHHHIH H 3a-
HATHA.

Crhemyer NOMHUTE, YTO AHKETA IOCTA — 9TO CBOETO POJA COLHOJIOTH-
Yeckoe liccaenopanye. A MOTOMY, KaK BCAKOE UCCeNoBaHue, AHKeTa
JIOIDKHA COAEDIKATh CNENYIOLHe pasAebl.

x Obpauente K roctio. HaunuaTb ero ciepyer co cloB «Ypaxa-

emslit rocTs!» O6palieHie K TOCTIO ZOJKHO COAEPKaTh TAKKE CHo-
Ba OnarogapHoCTH 3a BLIGOp MM IIMEHHO 3TOTO OTeNns i npockly
OTBETIITh Iid BOMPOCKI NpeAnaraeMoil aHkeTrl. BamHo ykaszaTs,
“TO MHEHHE KaXKA0rO TOCTA SIBNAETCS WIS OTENS 0MeHb UEHHOM
uupopMaimeit 11 HyAeT MCIONL30BAHO B 11e/IAX HOBLILIEHHS YPOB-
Hsl cepBHca M KauecTBa obcmyskuBanus, OO0palueHne JKeaaTeIsHo
IIMCATH 0T HMEHM HMPEKTOpa rocTHHunpl. B KoHue ofpameHne
0653aTEJbHO JOJDKHO COEpPXaTh BJaroapHOCTh rOCTIO 32 y4ya-
CTHE B aHKETHPOBAHHH M TOMENaHHE NPUATHOTO NpebhIBaHNS
B OTeJIe.

n Mudopmannsa o rocre. Jloboe cOLHONOTHUECKOE HCCIEAOBAHKE
COAEPKHUT TaK HA3bIBAEMYIO TTACNOPTHYKY, TO €CTh MMHHMAJILHEIE
OaHHLIE 00 OTBEYAIOIIEM, KOTODbIE T03BOAAT GoNlee TIATENLHO
npoaHaNH3HPOBATh AHKeTY, pasbuB pecNOHAEHTOB Ha IPYNHEB! IO
couuasbio-AeMorpahHUecKHUM WIH MHBIM TIPUSHAKAM, AHKeTa
TOCTS TAKKe MOKHA COREPIKATh CAeAyiouiHe Harible: QaMHIHs
rOCTSI, BO3PacT, TOJ, CPOKH TPOXHBAHNs, HOMED KOMHATDI, & TaK-
*Ke Crnocod, KOTOPEIM MOXKHO CBA3ATHCS C FOCTEM B Clyyae Heab-

5=832
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XOAMMOCTH (aJipec aJIEKTPOHHOH MouThl, 11oMep TesedoHa H Tak
nanec). [ToMuMO 3T0l HHDOPMALNHK B aHKETE JKeJaTeAbilo OTpa-
3MTh BOIIPOCHI, Kacalomupecs: cnocoba 6poHHpoBaHHS (CAMOCTO-
SITENLHO VM Yepe3 TYPHCTHYeCKY1o GupMy) | lesd BHauTa (Ha
OTABIX, 0 pabouliM AenaM, Ra CeMMHAD M TaK Jiajiee) ¢ yKasalu-
€M BapHaiiToOB OTBETOB M 06s13aTe/bHO MyCTOl cTpoKoil Jst cob-
CTBEHHOTO BApPHAHTA.

m DJI0K BONPOCOB O TCXHMYECKHX XapaKTepHCTHKax oTes. Borpo-
CBI, CBSI3AHILIE C PECYPCAMH TOCTHHHUM, TEXHUMHECKHMH Xapak-
TEPHCTHKaMKH HOMepHoro GoHAa ¢ KoxdepeHl-3a108, (HUTHEC-
LIEHTPA M PECTOPAHOB, MO3BOJAIOT BBISCHHUTL, Y€M KOHKDPETHO
HeJIOBOJIEH FOCTh, W TI0 BO3MOXHOCTH YCTRAHHUTS [TPUYHHLI HELO-
RONMLCTBa. Boripack! jrydme GopMyaMposaTh noJy3aKpeITEIMIL, TO
ecTb ¢ mycroil cTpokoii 4 cobeTBeHHOrO BapMaHTa OTBETA,

u B0k BONPOCOB O KauecTBe MUTAHHS B pecTOpaHe OTeNs. DTH BO-
TIpOCchl HeoOXOOUMO KOHKPETH3HPOBATh, TOCTIO C/IEAYeT Mpeallo-
KITH OTMETHTDL, 3aBTPAKAN OH, 00E/aN WIH YXKUHAM B PECTOPaHE
OTEJIst, M BHICTABUTDL OLEHKY TI0 Ka4YecTsy MHIIH, pasHoo6pasHio
MeHI0 1 atMoctepe pecropaHa B itenoM. OLIeHKY Jy4lle BBICTaB~
JISITh TIO YETLIPEX- HIIM NATHOANNLHOI cicTeMe.

m Biok Bonpocon o xavecrse ofcuykupanust v obCayKIIBAIOUIEM
TniepcoHane. TH BOTIPOCH cJIeflyeT pasbuTs Ha GJIOKH 10 OTHeNaM
M OLleHHBAeMbIM KadecTBaM. BoaMoxHO, aTo 6yoyT «npuBeTIH-
BOCTb¥, ¢KOMTIETEHTHOCTh® W <ObICTpoTa QBCHYKUBAHUSIY WIH
APYrUe XapakTepUcTHKIL B mobom ciyyae Kaxmoe KauyecTBO He-
O6GXOMMO OLIEHHUTE IO YeThIpex- HIH naTubaiibHoil cucreme
TIPHMEHHTENBHO K 0OCHYKHBAIOLIEMY NTEPCOHANY KAX/IOTO 13 OT-
IeJoB.

B 3aKmoyeHHe aHKETH MOXKHO IIPEUIOKHTh TOCTIO BBIEAHTDL KOro-
60 U3 COTPYRHUKOB OTEJS, KTO Obin 0cof0 rOCTENpUMMEH, a TaKKe
OCTABMTDH CBOH TMOXKEJAHHS M JONOJHHTENbHEIE KOMMEHTApHH, Kaca-
10HIMECST peOLIBAHIS B OTEJIE,

TocTesble aHKeTH! JyyLle PacKJIansBaTh B HoMepa. OTaensHO Heobh-
XOAMMO MPORYMaTh CHCTEMY MOTHBALHH POCTEll K 3aN0MHEHHIO TAHHBIX
aHker, BosMoxHo, 3T OyAeT MaTepHaNbHbIH CTUMYJ — PO3BIrPBLII IPH-
30B cpeay rocred, yJacTBYIOUHX B AHKETHPOBaHHH, MIH JIpYTHe BapH-
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antel, Hpn aToM nyuile, eciy AOCTYIT NEPCOHANA K YKE 3anOIIelHbIM
rocreppiM aHkeram Oyner orpaitent. s aToro caemyer yetanoBiiTh
CTIEMIAIDHLI ST [UISI ANKET B UEHTPANLHOM XOJIJIE€ TOCTITHIIL(E 11JTH
pecropalie, 0 9eM rocti GyayT MechopMUPOBAHE YEPE3 TE KEe CaMble aH-
IKETHI,

AHani3 anxer neoOXoAMMO NPOBOAHTL KAK KOJHMYECTBEHHDIH, TaK
n Kauecroenmisiil, Jyuwe ncnonbsorats rpadyiueckiie NpeicTaBIeis
JAHKLIX, HATPUMEp THCTOIPAMMDI, TAK KaX OHII 60JIee HaTIsIIHO cMOTy T
HIITIOCTPUPOBATE cuTyatmio. TIpn aToM He caepyer 3aGuiBath 00 MHITH-
BHII}‘“HJTEHGM MOAXoIe K dHaml [331 [eraTHBIBIX rOCTEeBbIX OT3ALIBOB, OCO-
Genno ecain Haeer Mecto nMennan xkanoba. Ha naw p3rnsapn, He crenyer
HaKa3bIBaThk NEPCOHAN, He pa3ofpaB KOHKPETHYIO CHTYAUMIO C COTPYI-
HITKOM,

Meroauka «PeBu3op»

OmuiM 113 croco60B OLEHKN KayecTsa oBenyxiBa-
HHA SABJISTIOTCS TAK HA3LIBAGMBIC ayAUThl Ka4ecTna, [MPOBOAHMEIE CTO-
PONKIIM TIPOBEPSIOUIIM, KOTOPOTO HHKTO §(3 MEPCOHANA OTEJIST HE 3HAET
B o, ens Takix ayAnToOB, KK [1PaRIIO, 32KII0YAETCA B BLIABNEHHH
chabLix CTOpOH NpoLEecca NPENOCTABAEHHS YCAYF LA X NOCAeAYIOIue-
FO yCTPAHEHWs], a He B NOMCKE BHHOBHAIX ¥ HX HAKA3AHHH.

Ha poccitifickoM DLINKE KOHCAATIHIOBLIX YCIYT CTTH TTOSB/SITHCS
HPMEI, KOTOPEIE 110 aHMIOLUH C 3aMMAMHLIMH KOMITARUAMIL OCYII(ECTR-
JISLIOT TAKOrO poja npoBepki. Ilpu aTOM BaxHo, 4TO6LI HCIOAHNTEND —
KOHCaNITHHrOBas (pHpMa — HMeJ YeTKOe NPEACTaBJIEHHE O NpOBeps-
eMoM 1M ofbexTe (MOIHOCTAX i PECYPCAX OTEs, ero 3arpyaie, 0cobex-
HOCTAX TIpollecca pasMellielins rocTell, NPeAoCTABIeHHS PECTOPaHHLIX
Il HHBIX YCAYT). 3TO NMO3BOJNT aymiTopy Aarbh 6osee 0OBEKTIBHYIO
OLEHKY CHTYALHIL

[TpUMEepHEIT A CUEHKH MOXKET ObITh HPHMEPHO TaKHM.

n Bremnuil Bug cotpymika CTOHKI pasvelieHHs. B zanublii gax-

TOp BXOMAT CAERYIOIIHE NOKAZATE/H!

— NPHHHMAIOIHI [IEPCOHAT ONET B YHH(DOPMY H ONIPATHO;
— CTO{TKa aIMUHHCTPATOPA YHCTasT H B NOPSIIKE,
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— BLIBECKA BHIHA;

— B pecTHbIOMEe HEeT HMKAKMX OMAcHOCTel, B HeM LAPUT [OPSAOK,
— Y COTPYAHMKA eCTh 3HAYOK C HMEHEM,;
— yundopma nepcoHaNa YIicTasl, COTPYMIHKH OTIPATHDI.

B DMOLMONARBHBIN KOHTAKT ¢ rocteM. B gaunuiil dhakrop BXonar
CJEYIOUIHE TIOKA3ATENAl:

— NPIHIMAIOILHH MTePCONA IIPOSIBISCT APYKECKOe PACTIONONKE-
HHE H DOOJLYLUCBJICHHE;

— NPHITHMAIOIUUIT TIEPCONAT TOBOPIT YETKO, YABIOAETCS 11 ocyILe-
CTBJISIET KOHTAKT Ha YPOBHE a3,

w [Tosenenue nepconana. JaHHbIH (haxTop ABISETCS CaMbIM KPyII-
HBIM H BAXHBIM U OTOMY Tpebyer pasbunku Ha cheftyiouiue 60-
Jiee geTajiuible 11oadakTopml.

w JlHcIMnHapHOe NoBeeHiie nepcoHana. B aaiinii (akTop BXO-
ISIT C/IeyIoue NoKa3aTelu:

— NpPUHHMAIOMIHT TTepCOHAT CTONT B HAJJIEKAIEM BHAE, HE CKa-
ALIBAET DYKH Ha TPYIU H HE AEPXKHT HX B KapMatiax. [Tepcouan
Y rJIABHOrO BXOJA HE 0TBJeKaeTcs Ha THYHDIe pa3roBopL! H Be-
et cebs HajmexauM 06 pasom;

— MEepCoHaN pasMerlleHts He BeXeT JIMYHBIX PAsrOBOPOB M QMepa-
THBHO PeArHpyeT Ha obpanienus rocreii,

x O6cnykusanue rocTs. JaHHbil noagakrop, B CBOKL oYepelb,
BKJIOYAeT B cebst:

— TeXHOJIOTHIO O0C/IY KHBAHMSI,
— ITHKY OOCITYXHBaHMIL

IToMHMO YKA3AHHBIX MYHKTOB OLIEHKH O6CTYKHBAIOUIHIT MepcoHal,
B TOM YHCJI€ ¥ COTPYIAHUKOB, BBITOJNHAIOWHX (DYHKLMM GpHTraaHpa,
CTApIIEro Ml HaYaIBHIIKA CMellbl, He0OXOMHMO OLEHUBATb H C TOYKH
3peHMsT MX yMeHlsa paboTars ¢ kamobamu xnneHToB. XKanobw — ato
HeoTheMJIeMast YacTh paboTsl cdepsl obeayxieanust, Hamuune sxanob
CBHAETEILCTBYET 0 TOM, YTO TpeAnpuaTie (GYHKIMOHHPYET N eMY €CTh
K UeMY CTPEMHUTHCS,

CorsracHo HcCleOBaHUSIM, 4 %6 HEOBOJIBHBIX KJIMEHTOB BhIPAXKAIOT
CBOE HEZOBOJLCTBO OTKPEITO. OIHAKO Ha KAXKAYIO BLICKA3aHHYIO XKAJO-



Mmaea 6. OUueHka CBCAYRHIAWIErS NEPCOHEAR MOCTUHMY 133

6y npuxomuTest 26 EBLICKA3AHHLIX, H3 KOTOPbIX WECTh anab KacaoT-
CA cepbe3lbix npobiaen.

HMMeHO Te TOCTH, KOTOPLIE XKAAYIOTCS, B anbHeiliuem yacTo nonbay-
IOTCS YCJIYraMe FOCTHILHLIGL, €Cil WX #anoby YAOBJETBOPHIH WM, IO
MEHDIIEH Mepe, NOCTapaNHCh YAOBAETBOPHT.

TTotoMy AJist TOCTHHMLEL, KaK, BIPoYeM, W /s Beeit chepm yemyr,
Baj(HO, YTOOB! CoyRalHe MOTAH rpaMoTHO paloTaTh ¢ KoHAIHKTAMM
1 xanrobamu, [1pocTo JODONBHEI KAHMEHT HE JEARTCS CBOHMM BREedaT-
JienuaMy, Benb OblTh JOBOJBHEIM — 3T0 HopMaiasuo. A Bor 13 % neno-
BOJBIBIX PacCKasbiBaioT 0O DTOM ABAZLATH JPYTHM JIOLMM.

[lpennaraeMeie TEXHOROTHH, METOADBI H METOAMKH OLEHKH IIEPCOHA-
Jla TOCTHIINL] SIBJISIOTCST anpoBHpoBalHEIMY M AO/KHLL OBITL HanpaBsie-
HBI HA KOPPEKLIKIO CYLECTBYIONMX HeA0YeToR B paboTe oTeNnsl.

Peaiome...

QOueHKa nepconala HHAYCTPHH TOCTEIIPHHMCTRA LOJIXK-
Ha [IPOM3BOANTECH KOMMAEKCHO W peryiapHo. BaxHaocrs 3Tol npoue-
Iypr 00yCAOBACHA CMBICHOBOM HArpYsKoit, KOTODYIO OHA HeceT I
TIpPeANPUSITHSL
Ouenra Moxer 6iTh Kak dopmanbHoilt, Tak v HedapManbnoil. Ona
MOKET DasIMYuaThCs TAKMKE MO IENAM, METOAaM HPOBENel sl i cybbek-
TaM €6 OCYLIECTBAeHUA, BaskHOCTh TOCTEBOH OLUEUKH KauyecTBa obcay-
WUBAHMSA B YCIOBUAX OCTPOI KOHKYDEeHTHOM GopsOLl npexnpuatiit ro-
CTHHHYHOrO Ou3Heca 3a CBOH CerME@HT Ha PHHKE YCIYT TIOCTOSIHHO
pozpactaer. [ToaTomy nouyMaime npobieM, CYLeCTBYIOMIHXY B OTENE,
H HX MCKOPEHEeHHe — 3a/10r yCnexa JioOoro npeanpHsITHSL.




HA 3AMETKY MeToabl OU2HKH NEepCcoHaAa’

NPAKTHUKY
MeToa Kpatroe onucanme
brorpacmyeckmii Ouetka paboTHika no Guarpachu4eckim NaHHLIM

[pOM3BANEHLIX YCTHLIX

YCTHOE MNK NHCEMEHHOE CNMCAHME NUYHOCTHBIY ocoben-

# TMCBMEHHBIX XapakiepucTHk | HocTell paboTHuka M TOro, kak OH cefis npossnaeT (Brio-
Uan QOCTHKEHHA 1 YNYLUEHMA)

Ouerkn Ao peaynsTatam YeTHDE MW NUCEMEHHOE ONMCAHKE KOHKPETHOR BbINON-
HEHHOW paboThl

[pYNNOBOR AMCKYCCHM Moctatorka, ubcywaenne 1 petuenke npobnem B rpynre,
B XOfle KOTOPbIX OLEHMBEKTCA 3HAHUA, NMYHOCTHBIE
WEpTEl M APYrHe KauecTea paboTHIKDB

31anoHa CpasHeH1e C NYMWAM PabOTHUKOM, NPUHSTLIM 3@ 3TanoH

MatpryHbIi CpasHeHre dakT-eckuy kavects paboTHika ¢ Habopom
WenarenbHLIX KaYeCTR

CymMMUpYEMBIX OLIEHOK Onpenenerue cTeneHyM NponBneHiA y paboTHukos Tex
WA HHBIX KAYECTS NyTeM NPOCTABNEHUA NO ONPefeneH-
HOW LUKANE W CYMMMPOBAHWA IKCTIEPTHLIX OLEHOK

JapaHHo# rpynnupoek pator- | MopGop KOHKPETHBIX KaHAMARTYD WEXOA M3 33AaHHOI

HHKOB CTpyKTYDB paboyel mynns

TecTHpOBAHHA Onpegenekrie YpoBHA aHaHUA, YMeHWA, cnocobHOCTER
W ADYVX XapakTepucTik paboTHKMKA C NOMOLWLIO CNELK-
antHLIX TECTOB

ParokMpoBaHiA OnpegeneHue 3KCNEPTHEIM NYTEM paHra OUEHMBAEMOrD
paboTHvka Cpenu ApYrkX ¥ PAcNON0KERHe BCEX OL|eHW-
BaeMkIX B nopAaKe yobisaHKA

NonapHLIX cpaBHEeHHH [onapHoe cpasHeHue oueHUBaEMbIX MeXY coBoM no

onpefeneHHLIM Ka4ecTaaM i NDCNeAyIoLLes paHk1pOBa-
HWe B nopsAake yobiakug

' MpusoaaTeca no' Henazunoaa @. C. OcHOBLE npodeceiioHaabHOT0 KOHCY LTI
pobats, — Exatepunbypr, 1999, — C, 153-154.
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MeTtop Kparkoe onMcalue ]

I padmueckoro npodgmna Acnonb30BaHUE BMECTO YCMOBHLIX OLEHOMHBIX MaMepi-
Tenei rpaduyeckol hopmMel oLeHOK {npodunt B Buge
NOMEHOH MAHWA, COBRNHRAIOLEH KONMHECTBEHHLIO SHaVe-
HUAR TOHEK NO PA3NMYHBIM KEYECTEaM OLEHHBAEMOTrT),
NO3BONAICLIEH NPOBOAWTL HAMAAHOE CpasHexWe Npo-
MNA OUEHMBAEMOrD C NpogMnem wuaeansHoroy patior-
HHKa, 2 TAKKE CpaBHKBaTL paboTHUKOB Mexay coboi

KpHru4eckoro HRLMaeHTa OueHka nosefeHust PACOTHHKDB B KPUTHYECKDW CHTYaLM
(NPUHATHE OTRBTCTBEHHOTD PEILEHKA, PelEHHE HOBOA

npobremy, NpecnoneHne KOHMMMKTHON CUTYaLYMK U TaK

fanee)
CeofogHoro poeegeHite ofcyxneHA ¢ oUSHWEAHWEM NNaHos
W CTPYKTYPUPOBAHHOTC HHAN- W NPaKTH4ECKHX PesynsTaTue paboTe! OUEHHBAEMOTO
BMAYyanbHOro obcyxerua COTpYaHYka B ceoBogHOM (opMe WK No 3apanes co-
cTaBneHHol nporpamme

CamooLeHOK X CaMooT4eToB [HcEMeHHas N YCTHAR CaMOXBPAKTEPUCTHKE nepef
KOMMEKTHBOM !




3aKAKOYeHHE

[naBHOE NMPeUMYILECTBO TOCTHHHIEI COCTOUT B TOM,
YyTO CHa ABJsIeTCs YOexiLeM oT ZoMawrHel MU3HH, DTO 3uMedarTenk-
HOE H3peYeHHe NPHHANACKHT Knaccuky apaMaryprun bepuapay Loy,
FGCTHHHILH, FOCTENPHHEMCTBO — CHOBa OMHOKOPEHHBIC 11 HECYIIHME B Ce-
6e orpoMHYI0 cMbicaoBYi0 Harpyaky. CrtaTh AOMOM Biajiut OT AOMA st
CBOMX TOCTeil — 3T0 TO, K MeéMy AOJIKHA CTPEMHTBCS M106ast TOCTHHHLA.

Kauecrso oficnyskunsanust TpebyeT KOPHOPaTHBHON KyJluTyphl, KO-
TOpast AoKHa ObTH OCHOBaHA HA MHOTHX NOBEAEHYECKUX aceKTax Je-
ATeNBHOCTH TIEpcOHATIA,

[IpennoxkerHas BanieMy BHHMAHHWIO KHHIA Harpasiela ua ¢opMi-
pOBaHME FPAMOTHOI MOJIMTHKH YIEPABIEHHS NIEPCOHANOM, ero oTbopa,
Dﬁ},"IEHH}] H OILIEHKH erg AesTeJIbHOCTH.

i HaIeI0Ch, YTO Halle MCCIefoBaHHe MOMOXeT IMpakKTHKaM B X No-
peegneBHoll pafore, a TEOPETUKOB NMPUOAN3HT K Toll peasLiocTH ro-
CTHHHYHOH! HIAYCTPHHM, KOTOpadA CYLUECTBYET Ha JaHHBIH MOMEHT B ce-
pe pabOTHI € TTePCOHATIOM.

AHEKJ0THI, NPUBEAEHHELIE B KHUTE, 5 IPeifarai HCIoAL30BATE B Ka-
YecTBE AMAAKTHUECKOTO MaTepHasa npH obyvyeHMH o8CiIyKHBAIOLIETO
nepcoHada H ero AajbHeHiuell agarrauiny, YyBCTRO IoMOpa — Jyylliee
CPEICTRBO OT YCTAJNOCTH BO BPEMS TPEHHHTOB.

C HaunyuuiMu nONCENAHUANU [JCHEXO8
E. A. banawosa



MpuAroKeH e

BapMaHTbl AOAKHOCTHBIX MHCTPYKUMIMA
FOCTHHMYHOTO NEPCOHAAR

YTBEPXIAIO

l'eHepaipHbBIH AHPEKTOD FOCTHHHLIBI
GUO

I 200 1

AOANHOCTHAA HHCTPYKUMA HEYAABHHKS CMEHb
CAYObI pasMeilleH1A

1. O6uue nonoxKeHM,

1.1, HavansHik cMEHBI 1y K051 pa3melie s ABAETC COTPYAHIKOM
caryxbsl pasmemenia. OH HasnayaeTcs: M 0CcBOBOKIAETCS OT A0JKHO-
CTH NPHKA30M TeHePANLHOrO AHPEKTOPa N0 NpeACTABAEHHIO HayaalbH M-
Ka cayxk6b1. B cBoeil NpOMBBOACTBEHHOM NeSTENbHOCTH HENOCPEACTBEH-
HO MOAYMHSIETCS! HAYANILHUKY CIYXKOBL PazMELiERHsI,

1.2. Havanbuuk cMeHs! CIyxOBI pasMelneHus siBJISIETCs. HenoCpex-
CTBEHHBIM PYKOBOANTENEM CMEHH!, OCYHIECTBIsAeT 0biliee pyKOBOACTEO
cMeHolf, o0ecreywBaeT OPTraHH3aUMI0 PaboTE CMEHBL M OCYIUECTBASIET
KOHTPOME 3a BHIMOJAHEHWEM COTPYAHUKAMH TEXHOJOTHM paboThl CIy#ObI
110 ipueMy H 0OChyXUBaHKIO rocTell M HHCTpyKuuit mo paboTte ¢ cucre-
Mol ynpaBieHus! rocTHHHLET, cobiogere AHCUKTTIMHBL H BbITONHEHHE
TpeboBaHMIl HMX AOMKHOCTHBIX 00s13aHHOCTEN M NpaBHJ BHYTPEHHETD
TPYAOBOIO PacnopAAKa TOCTHMHHIBI, CTAHAAPTOB NIOBEEHHsT M BHEIITHE-
o BH/lA.

1.3. B cnoeit nponasofcTBeHHON AesTENLHOCTH HAYAIbHHK CMe-
Hbl PYKOBOJACTBYETCS CREAVIOLWMMH HOPMATHBHEIMH AOKYMEHTAMM.
MpHKa3aMU U PACHOPSIKEHUSTMU FeHePaNbHOr0 AUPEKTOPa, TEXHOMOTH-
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eit paboTth cayxbel pa3MeLeHis], TIPABUJIAMH BHYTPEHHEr0 TPYAOBOro
pAcTIOpAAKA TOCTMHMIEI, TTOJOKEHHEM O NePCcoHaJIe, CTAHAAPTAMH No-
BENETIMST M BHEIIHETO BMJA, HACTOSIEH AOJIKHOCTHON HMHICTPYKUHeil
H MIIBIMH JOKAILbHBIMH HHCTPYKLHSIMHU.

1.4. Hawanpinx cMeHn! cyO6b1 pasMemnienis siBaseTcsl MaTepHalb-
HO OTBETCTBEHHLIM JIMLOM, HECET ITOJHYIO HHAUBMAYAILHYIO MaTepH-
A/IbHYIO OTBETCTBEHHOCTD.

2, Q6a3aHuOCTH,

2.1, BuImosHATL TeXHOJOrHIo paboTsl cay:KObl pa3MEIIeHHs 1 HH-
CTPYKLIHK Mo paboTe ¢ cucTemoil yrpaBiaeHus rocTunumei n rpebosars
HX BBITIOHEHMHS] OT COTPYOHHKOB CMEHBL

2.2. Tpe6oBaTh OT CBOMX NIOAYHHEHHHIX BLITOIHENHS JOMKHOCTHBIX
MHCTPY KL, a Taloxe cOBJIoAeHHsT TPYAOBOH 1 MCITONMHUTEIbCKOM HC-
LHIIAHE] B KOJIEKTHBE,

2.3. Tpe6opars BEITTOJIHEHMS TeXHOMOTUH paboThl ¢ CHCTeMOIl BbI-
Jadn KJI0¥el OT KOMHAT HOMepHoro doHAa.

2.4. TpebHoparh OT COTPYAHUKOB CMEHBI BRITOJHEHHSI NIPABMII BIYT-
peliHero TpyZQBOrC pacrnopAika, CTAHAAPTOB ITOBEAEHHS H BHELIHETO
BIAA, TIPaBHJ TEXHHKH OE30MacHOCTH, MPAaBHJ MPATHBONOKAPHOH be-
30MACHOCTH, [TpaBi/l NOBEACHUS B YPEe3BLIYAMHOH CHTYaLHH H M10JI0XKe-
HYS O MEpCcoHAaNe.

2.5. Ha ocHOBaHMH MMEIOUIMXCST JAHHBIX [0 3ae3[y CBOeBPEMEHHO
TOTOBHTH COOTBETCTRBYIOIIHME NOKYMEHTE M MATEPHAJIEI, ITPELOCTARAATD
He0OXOUMBIE CBENEHHUST W HOMepa IUJIsI MPHOBIBAIONIHX TYPHCTOB B CO-
OTBETCTBHH C KJaccoM ofciryskuBaHMs N0 BaydepaM, 3asiBKaM TYPHCTH-
YeCKHX (hHPM, TTHCBMAaM OpraHu3aluii, 3 NP1 HANWIKE CBOBOHLIX MeCT —
33 HAJIMYHBLIH PacyeT COrJIACHO YCTAHOBJIEHHOMY IOPALKY.

2.6. CeoeBpeMeHHO M MPaBWIBHO OCYLIECTBJSITH BBOA JaHHBIX 110
pasMelLleHHIO B CUCTEMY YIpaBieHUs roCTHHULE!H (fanee — cUCTEMA
ACY).

2.7. ITpouasoauTk BCE BH/IBL PACHETOR C IOCTEM 33 [PeLOCTaRISIEMbIE
YCIyTrH.

2.8. (DopMHpOBATE CYET Y HAYUCIIATH YCIYIH B cucteMe ACY.

2.9. ITpobrrBarh NO KOHTPOIBHO-KACCOBOM MalIHHe NPUHSTHE K OfIa-
Te 33 IIPEOCTARNNEMBIE KIMEHTAM YCAYTH HANMYHEIE ZSHEXKHLIe cpen-
CTBA WJIH ONNATy, NpOH3BEeACHHYIO KDEAHTHOH KapToii, B CTPOrOM COOT-
BETCTBHH ¢ MPABHIaMH 3KCIyaTallHd KOHTPONBHO-KACCOBBIX MAIIMH
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H anTOPU3AUNY KPEAHTHBIX KAPT H NOPSAKOM BelleHHs] KacCOBLIX OIe-
pawiril 3 Pocewiickoii Denepaiiiu,

2.10. Hapatp paspAciienys] TOCTAM 10 BOIIPOCAM, CBSISAIIHBIM C pac-
yeraMi 3a npeflocrasisgeMoe obCIyKIBaHHE,

2,11, OcywecTenaTh BO3BPAT AEHEMKHBIX CPEICTB 110 YTBEPKACHHOM
TEXIONOTHH,

2.12, IlpapuinHo M YeTKo OOPMISTE BUSHTIYIO KAPTY ¥ BRIAABATD
IJTIOY OT HOMEPA roCTSIM Ha CPOK apeH/ALI [0 QakTy OMaIaTH.

2.13. KonrrponipoBaTh NOJIHOTY M COOTBETCTRIE 3aMONIEHHA aHKET
rpaxiaHaMmy Poccmiickoif (Denepaimu 1 Conpyxectsa HesaBHCHUMDIX
l'ocysapcTs ¢ nauHbIMH NACTIOPTA.

2.14, CHHMATh OTYETHI C KOHTPOJILHO-KaCCOBOR MAIIMHLL ¥ )KYpHa-
Ja KaccHpa us cucreMel ACY.

2.15. Cnapatsb B HyxrajrepHic 0THETHI IO [TPOHSBEASHHBIM 32 CMEHY
KACCOBBIM OMNEPauHIM ¢ NPHIIOXEHHEM TTePBHYHBIX JOKYMEHTOB.

2,16, ObecreynBaTh YYET M COXPAHHOCTh TIONYYEHHLIX NEHOKHBLIX
KYMIop.

2.17. llponu3BofiTh NMPOBEPKY NOJIHIHOCTH KYIOP.

2.18. Cuoenpesmerio opOpMILTh U NEPEAABATh BHIPYHKY JIEHEKHBIX
CPEJCTB.

2.19. CpoeBpeMeliHO W TTPABHALHO BBOAUTL B CHCTEMY YTIPaBASHMS
TOCTHIIMLEH MACNOpTHLIE AAHHLIE MHOCTPARHHEIX TPaMIaH H Ipasciail
Poccuitckoit Menepaurii u Coapyxectsa Hesanucumnuix ['ocynapcTs,
TIONYYAICIIX CBUAETENLCTRA O PEFHCTPALMH.

2,20, CBoeBpeMEHHO DETHCTPHPOBATL BH3E HHOCTPAHHBIX IpaskiiaH
H BEIIABATL [TACHOPTA.

2.21. CBOEBRpEMEHHO ¥ MPABRILHO OOPMIATE CBHAETENBCTRA O pe-
rucTpauum rpaxian Poccuitckoit @eneparmu 1 Cogpyxecrea HesaBH-
cumpix Focyaapers.

2.22. OnepaTHpHO OCYILECTBIATH MOAKIIOYEHHE MEXAYropolHei
W MEKIYHAPOAHOK CBSI3H B HOMED, A TAK)Ke JIPYrHX ILNATHEIX YCIIYT,
IPeoCTaBIsIeMbiX TOCTHHHULIEH,

2.23. CroeBpeMeHHO OTCAEKHBATE OanaHC Mo Aen03uTy 3a TenedoH-
HYIO CBSI3k H JIPYTHE IUIATHLIE YCAYTH,

2,24, OnepaTMBHO OCYLIECTBAATL OKOHYATENbHLIH pacueT ¢ rOCTeM
M OTKNIOYATE YCAyTH Teaed)OHHOM CBSI3W M ApYyTue INATHBIE YCIIYTH
B HOMEpe.,
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2.25. OpraHH2oBLIBATE PaboTy cMeln!, TPeGOBATE BLITIONHEHHS IPO-
LI3BOACTBENHLIX 33/TAHNI TI0 NpIieMy 1 oOCTYKHBAHHIO FOCTCH, MO po-
JAKE JIONIOJIHMTENBHBIX YCAYT, PEeA0CTaBIsIEMbIX MOCTHHHULEI.

2.26. KonTponupoBaTh pacxof OJaHKOB, APYTHX CONyTCTBYIOU[IX
MATEPUANOB I MPUHHMATD Mepbl K ODecrnevennio cMeHbl NeobxoaumMpl -
MII PACXOAHBIMI MATEDHAIAMM,

2.27. Konrponuposats u TpeboBaTh OT COTPYAHMKOB CMEHBI pa-
BIVIBMOCTh 3ACENeHHMsT FPYIIMOBLIX M HHAMBHAYAJIBHLIX TYPIICTOB, BHE-
CeHINSt 13MEHelHIT B TPOXKUBAHUH, CBOEBPEMEIIHOCTL MPOLIEHMS CpOo-
KOB TTPOXIBAHIS H ONJIATEI H BLIBOJA U3 CHCTEMLI BHIEXaBUINX rocrei,

2.28, KoHTponiipoBaTL PaBHOMEDIIOCTL pACipeaeneHis HOMepon
104 3acCACHIe, PYKOBOACTBYSACh JAallHLIMH [0 3arpy3ie FOCTHHHILI Ha
TEKYLIHE 1 [MOCAEAYIOUINe CYTKH, YYHTbIBAA NPH 9TOM NOXEJAAHHA TY-
PUCTHYECKHX (MIPM M KJIMEHTOB, COTJIACHO MX 3aaBKaM.

2.29. ObecneyrBaTL CBOERPEMEHHOCTE U IOCTOBEPHOCTD NPEACTaB-
NeHHsT HHOPMALHH 10 MHUTAHHIC B PECTOpaHe TPYI M HHAHBHAYANb-
HBLIX TYPHCTOB.

2.30. KonrpoimpoBaTh CBOEBPEMEHHOCTD OAYH CBEeluit 1o ¢yc-
Ky Oaraka crapweMy LIBEHIapy XM NMPHHHUMATL AeMCTBEHHLIE MEpPLI ITO
yCTPaHeHHIO 3a/leDIKeK MO CIYCKY M oTnpasre Oaraa,

2.31. BecTtu «kHMry nepegayd CMEHBI®, OTPaXKast B HEH BAXKHLBIE Te-
Kyuine paboyne MOMEHTBL.

2.32. TpeboBaTh NpasUJLHOCTH BexeHUs paboueil NokyMeHTalUH
COTPYAUHKAMH CMEHbI.

2.33. BaaumozeitcTBOBaTD B cBoeil paboTe ¢ pecTOpaHHLIM KOMIIEK-
COM, HRYIbHHKOM CMEHBl HOMEPHOro (hOHIA, HAYALHHKOM CMEHEBI STy~
611 6E30NACHOCTH, HAYATBHHKOM CMEHBI CAYKOBI KOHChEPKeil, Hayalb-
HIKOM CMeHbI CayKObI 6aT/Iepos, TEXHHYECKHMH CITYKOaMH roCTHIHLLL.

2.34. [IpMHHMaThL onepaTHBHEIE MEPE] K NpeJOTBpalle o M ycTpa-
HEHWIO KOH(DJINKTHBIX cHTYalMil 1 Kanob.

2.35. NoxnaasiBaTh HavyaabHUKY cnykOb1 pasMetenns obo pcex
MPOKCIHIECTBHMSIX H HAPYILEHHAX, TPOH30MIEAUNX 32 CMEHY, TPHHHMATL
ONEPATHEHLIE MEPBI K HX [IPEIOTBPALIEHHIO H YCTPAHEHHIO,

2.36. BuinonHsaTs Apyrie 06A3aHHOCTH 10 YKA3aHHIO HAYAJbHUKA
cysKOBI pasMellieHNs, CBA3aHHbIe C NPOUABOACTBEHHOI AeATeNBHOCTHIO
CNYKOBL.
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2.37. He pasryamars KOMMEPYECKYIO TAaHHY, CTaBIIYIO M3BECTIION
B pol(ecce UCMOMHEn CaykeS1inx obasaunocTeil,

3. OTpercrBeHIiocTb.

3.1, 3a HecBOEDRPEMCIIHOE H 11eKAMECTBEIIHOE BHIMOJMHEHNE BO3NO-
JKEHHBIX HA HAYATIbINKA CMelbl ¥ HA ICAYHHEHHLIX COTPY/IHNKOD 06s1-
3aHHOCTEH.

3.2. 3a neppITIOJNHEHNE TEXHONOTIHK paboTsl cayxbbl paaMelenys,

3.3. 32 HeBRINOJIEHHE NPABHJ BRYTPEHHETO TPYAOBOTO Pacnopsi/i-
Ka ¥ NOJCKEHHS O NePCOHANE M 32 HX HEBBITIOAHEHHE TTOXYHHEHHBIMLE
COTPYAHHKAMM.

3.4. 3a HenucrnonHeHHe TpeDOBAHUIT HPABKII TCXMHKH HE30MACHOCTH
M [IpaBuJl IIPOTUBONOKaAPHOH GesonacHOCTH M 34 UX HEWCIIOJHEHHE
MOAMHHEHHBIMM COTPYAHMKAMMU,

4. [Ipaea.

4.1. BHOCIITE NpEIIOKEHUST 110 YCOBEPUISHCTEODAHHMIO TEXHOIOTHH
paboTs, N0 YCOBEPUICHCTROBAIIMIO BeleH A pabouell IOKYMEeHTaUHK,
BHEJPEHMIO HOBEIX (opM OBCTYKHBAHMSL.

4.2, TpeboraTs obecrieueHHs paboYero MecTa COTPYMHIKOR CIIYK-
6bI HeobxoMHMOM OPrTeXHHKOM H paboueil fokyMmeHTalHeil

5. KpannduKanuoHHLIE TPeOOoBa L

5.1, Umets pricmee obpazosane,

5.2, Bnagerh ¥HOCTPaHHLIMH SI3bIKAMK (3HAHKHE aHTIHHCKOTO S3bI-
ka — obs3aTensuo).

5.3. IMeTh Hapbiky paboThl Ha KOMMBIOTEPE, BAALETh CHCTEMOH
yHPABNeHHSs] TOCTHHULEH.

5.4, Vimerb onbIT pabOTH] B TOCTHHMYHOM XO035THCTBE e MEHEE JABYX JIeT.

5.5. 3HaTh OCHOBHBIE HOPMBI MEXAYHAPOAHOIO 3THKETA ¥ o6NazaTh
BBICOKOH KYJBTYDOH.

5.6. 3HaTh eficTBYIONIMI B rOCTHHHMLIE NIPEHiCKYPaHT LieH Ha HOMePa
M JONONIHUTENbHEIEe YCIYTH.

5.1, 3HaTh TEXHHYECKNE PECYPChI TOCTHHUIE, HOMepHOH (oHa.

5.8, 3uars TexHonorHio paboThl CyKOB! pasMelleHHsl K HHCTPY K-
uuy no pabore ¢ cucTeMoH YIIPaBaeHHs,

5.9. 3naTh ZOMKHOCTHBIE MHCTPYKLHH CBOKX NOAYHHEHHEIX.

HavanpHux cnyx0bsl pasMelleHns PUO «_ » 200_r.

HayanbHMK 10pHIMYECKOTO OTAENA DOHO <« _ » 200_r.
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YTBEPKIAIO

J11peKTop roCTHHIE]

OUO

¢« » 200 r

[ S

AOAKHOCTHAA HHCTPYKLMA NOPTbE CTOHKH PasmelieHms
CAYX6bi pa3MeLLeH1A

1 Obwire nonoxkeHMs.

1.1 IlopTbe croiikk pasmetmeiiug coryxOol pasmerenis (aanee —
MopTLe) ABJASETCA COTPYAHHKOM cayxObl paamemeHlsst, O nasHayaeT-
sl M OCBODOMUAETCST OT AOJIKHOCTH IPHKA30M [eHEePAJILHONO JIHPeKTO-
pa IO TMIPe[CTABICHMI0 HadanbHUKa chyxkOu pasmentenst, B cpoelt npo-
113BOACTBEHHO AESITENLHOCTH NOPTHE HEIIOCPEACTBEIIHO NOAYIIHALTCS
Ha'uaJbHUKY CMEHBI Cy»Oul pasMelleHlnsd, 11a KOTOPOro BO3A0KEHDI
(DYHKLIMH DYKOBOIMTENST CMEHBI.

1 2. IIpn ncnonvednH ciyxebHbx obssanHocTell noprse pyKkoBoa-
CTBYETCS TIPHKAsaMH H PAacHOPIKEHIIAMH TeHEepPadbHOTO AHPEKTOPA,
npasIilaMi BHYTPEHHErQ TPYAOBOTO PACHOPAAKA, ITOJI0KEHHEM O Nep-
coHasie, a TAKKe HACcTosIe AoMKIIOcTHO!T HECTpYKiuell, cTaniapraMii
MoBEeAElnst 11 BHEUIHETo BI{fla, CTAHIADTOM TIOBEAEHHS B UPE3BLIYAHHBIX
CHTYALUAX M APYTIIMH JIOKATbHEIMII HODMATHBHBIMH 2KTaMH.

1.3. llopTie ABAAETCS MATEPHAJBHO OTBETCTBEIIHEBIM JIMLIOM, HECET
NOMILYIC HHANUBHAYAABHYIO MATEPHANBHYIC OTBETCTBEHHOCTD.

1.4. [Ipn nenosnHenun cny:xebHuix obszaHHOCTEl MOPThe ACKEN
HAXOMITLCA B YCTAHOBJIEHIIOH (DOpMEHIO oJlex e, HMETL OTIPSATHLIL]
BHEUIHMIt BIJL, CONEPXKATD B YHCTOTE paboyee MecTo, cOOMIOAATE TEXHIO-
JOTHIO PabOoThl, MPaBHiA TEXHHKI Ge30TIacHOCTII IT OXpaHbl TPYAA,

2. ObszaHHOCTHL.

2.1. BeInoawaTh TeXHoA0THIO paboThl cAyxkObl pasMemenis u -
CTPYKINIH MO paboTe ¢ CHCTEMOM YNpaBeH!is roCTHHHMLE,

2.2. OcymecTBaIATh pa3MelIeHHe rOCTell B IIOMEDA.

2.3. Ha ocHopanull IIMEIOIINXCA NAaHHLIX 10 3283y CBOEBPEMEHHO
TOTOBIITb COOTBETCTBYIOLIHE JOKYMEHTHI U MATEPHANbI, NPEAOCTABASTD
HeOOXOAIMbIE CBeMeHMsT A prOBIBAIOHX TYPUCTOB B COOTBETCTBIIH
¢ KiaccoM oOCIyXKIIBAHIS! TI0 Bay4epanM, 3adBKaM TYPHCTIMECKHX (IIPM,



Louxene 143

MHCbMaM Opraiif3alyi, a IpH HAJAHYMM CBODOANLIX MECT — 33 Halud-
HbII pacueT COrNAacHO YCTalIOBJIEHHOMY ITOPAAKY.

2 4, CBOEBPEMEHHO 1L MPABHJIBHO OCYLUECTBJIATs BBOJA NAHHBIX ITO
PAIMEMEHHIO B CHCTEMY YTIPaBJIHIIA OCTHHUIEH (falee — CHCTeMa
ACY)

2.5. [Ipou3sonuTs Bce BHALL PACYETOR C LOCTEM 33 MPENOCTABISIEMBIE
YCAYTH

2.6 MopMUpOBATL CYET ¥ HAYHMIATE YCIyrH B clicreme ACY,

2.7. [lpobuBaTs 10 KOHTPOALHO-KCCOBOIH MalllHie MPHHATbIE K 0N -
TE 33 NMPEIOCTABNISIEMBIE KJIMEHTAM YCIYTH HAIMYHBIE JEHEXHBIE CPEa-
CTBA MM OILIATY, NPOU3BEICHHYIO KpeluTHOM Kaproi, B CTPOTOM COOT-
BETCTBIY C MPABHIAMH DKCIUIYATAUHH KOHTPOJIbHO-KACCOBBIX MALIHH
H aBTOpH3AIIMH KPEAHTHLIX KAPT M NOPSIAKOM Be/IeHMs KacCOBBIX ome-
paiui 8 Poccuiickoit Menepatum,

2.8. Jlapats paspACHEHMS TFOCTAM MO BOMPOCaAM, CBA3AHHBIM C pac-
geramit 3a MPENOCTaBseMoe 0OCayKHBAHHE.

2.9. OcymecTBAATh BO3BPAT JIEHEKHBIX CPEACTB M0 YTBEDIKACHHOM
TEXHOJOTHH,

2.10, TIpaBusnHo 11 4eTKO OGOPMASTE BUSHTHYIO KapTy. Bbinasarhb
KJII0Y OT HOMepa TOCTAM Ha CPOK apeHibl Mo (haKTy OnMaThL

2.11. KoHTpOANpOBATH ITOJHOTY M COOTBETCTBHE 3alI0NHEHISI 2HKET
rpaxxpasamy Poccnitckoit (Depepannu u Conpyxecrsa HesaBucHMBIX
locypapcTB ¢ gasHBIMH TTACIOPTA,

2.12, CHHMATE 0TYEeTHI ¢ KOHTPOJLHO-KaCCOBOH MALMHBI H XYPHA-
na Kaccupa u3 cucreMsl ACY,

2.13. CnapaThb B OyXrantepHIO OTYETHI 110 IIPOHZBEAEHHEIM 32 CMEHY
KACCOBHIM ONEpALIMAM C IIPHIOMXKEHHEM IEPBHYHEIX ZOKYMEITOB.

2,14, Obecneunsarh y4YeT W COXPAHHOCTL TOJYUEeHHBIX AEHEKHEBIX
Kyniop.

2.15. TIpou3BOAHTE ITPOBEPKY NOMIIIHHOCTH KYIIOP.

2.16. CoeBpeMeHHO 0GhOPMIIATE M NEPENaBaTh BRPYYKY NEHEKHBIX
CPEJACTB.

2.17. CpoeapeMerHO ¥ MIPABMJALHO BBOJAWTD B CHCTEMY YIIPABIEH M
TOCTHHHIIEH MAcTOpTHbIE JaHHBIE HHOCTPAHHLIX rPaXkjaH | IpaxaaHt
Poccuiickoit ®eneparun u Conpyxecrsa HesaBucumeix foCyAaapcTR,
MOJYVAIOUIHX CBHAETEIHCTBA O PETHCTPALMH.
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2.18. CroeppeMeHHO PEeriCTPHMPORATH BH3kBI MHOCTPAHHBIX IPAMIAH
11 BBIJIABaTh [ACHOPTA.

2.19. CeoeepeMeHHO W NpaBHUIbHO OhOPMIISIT: CBHETENLCTEA C pe-
rHcTpauy rpaxnad Pocceuitckott Menepaimn 1 Coapyxectsa Hesagn-
cumbix [ocyuapers.

2.20. OnepaTHBHO OCYIIECTBANTL AOAKIIOUEH e MEXAYTOpoliieH
I MEXCYHAPOAHO CBA3H B HOMED, a TAKIKE APYTIIX NAATHLIX YCJIYT, Ipe-
AOCTABNSIEMbIX FOCTHHHIEH.

2.21, CeoespeMeHHO OTCNEXKIIBATE Oanallc NO ACNO3HTY 3i TeepOH-
HYIO CBfI3L M ApYTHe NIATHRIE YCIYrH FOCTHHHLDL.

2.22. OnepaTHBHO OCYLIECTBJISITh OKOHYATENBHLIH PAcuCT C roCTeM
H OTKJIIOYATE YCIYTH TenedOoHHOIT CBSI3H H APYTHX IIaTHLIX YCHYI B HO-
Mepe.

2.23. He paarsawaTh KOMMEPYECKYI0 Taiiy, cTaBIIyl0 H3BECTIIONN
B pOLEcCe MCMoMHeHMs1 caykebinx obssannocrei.

2.24. BuimonHaTe gpyrie 06S3aHHOCTH M0 YKA3AHWIO HAYaJbHUKA
CMEHEI, CBSA3aHHbIE C MPOM3BOACTBEHHON HEODXOMMMOCTEIO,

3. OTBETCTBEHHOCT.

3.1. IlopThe cTOITKH pasMellleHHsT HeceT MOJHYI0 OTEETCTBEHHOCTD
32 HECBOEBPEMEHHOE I HEKAYECTREHHOE BHINOJiHeHHe Tpebopaiini, 13-
NOMKEHHEIX B HACTOSIIEH AOIKHOCTHOH HMHCTDYKLUH,

3.2. 3a HeBHIIOJIHEeHHE NpPaBHMJ BHYTPeHHEro TPYAOBOIO PACHODSII-
Ka M TTOJIOZKEHHUST O NMepcoHane, CTAHNAPTOB BHENIHEro BUAa I MOBEHE-
LUK, CTAHAAPTA IOBEAEHMS B YpPe3BhIYAITHOK CHTYALHH. :

3.3. 3a HencrmosHenue TpeboBaHKit NpaBpK TeXxHUKK Oe30MacHOCTH
¥ MPaBWi NMPOTHROMOXKapHoit 6e3onacHoCTH.

4, [lpapa.

4.1, BHOCHTL NIpeaNoOXKeHHs ONPEeKIHNH TOCTHHHLE 0 AalbHEH-
leMy COBEpIIeHCTBORAHMIO paboThl, cBsi3aHHOIl ¢ MpueMoM, pa3Melte-
HHEM M OBCHYKUBAHMEM MHOCTPAHHBIX W poccHitckux rpaxaaH (TypH-
CTOB).

4.2, TpebopaTh obecnevennst pabouero Mecta HeobXoMuMOIT Oprrex-
HHKOM u paboueit AOKyMeHTaLHE,

5. KpasrnuxauuoHHbsie TpebOBaHHSI.

5.1, MMers BoIcIee MM HEOKOHYEHHOE BBICLIEE 0OpasoBaHHe,

5.2, Bnanerb ofHAM HJIH HECKONBKUMH MHOCTPAHHBIMII SIBBIKAMIIL
(3HaHHe aHrANHCKOro sI3biKa — 00g3aTesibHO).
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5.3, 3uaTk TexHONMOTHIO PABOTH B CHCTEME YIPABIEHMS rocTHHULeH
1 NPABHJIA SKCIUIYATALHH KOHTPOAbLHO-KACCOBRIX MAIIHH,

5.4. imeTs tapsicn paboTs! 11a KOMITbIOTEpE.

5.5. 3HaTh OCHOBHLIE HOPMBI MEXKIYHAPOHOIO ITHKETA 1 OONANATE
BbICOKOI KyJILTYDOH,

5.6. 3uarn pacnonoxeHHe ¥ Bpemst paboThl BCEX CTPYKTYPHBIX NOJ-
PasjeleHIiii rOCTHHHMHOTO KOMIJieKea, B TOM YHCJIE PECTOPAHHOr0 Xo-
3stitcTsa, HoMepHoIl poHM, COCTOAHKE H OCHALIEHHE KHMIOTO CEKTOpa
11 XONJIOB,

5.7, 3uaTh AeHCTRYIONWIMH B FOCTHIIMIE NPeiCKyPAHT UeH Ha HoMepa
1 JOMOJHIITENBHLIE YCIYTH.

5.8. 3uath TeXHOAOTHIO PABOTH CHY’KOLI PASMENEHMSI.

Hauannunk cayxbul pasMelenist OUO ¢« _ » 200 .

Flauanoiiny 10puAHYLCKOro OTAeNa DPUO «__» 200 T

6—832
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YTBEPXIAIO

LHpeKTop rocTHHRLL

GO

&«  » 200 1

ACOAKHOCTHAA HHCTPYKLMA KOHChEPIKa
CAYMObl KOHCbepXeH

1 Qémme nonoxKeHIs.

1.1, Koncrepik cny:xbp1 koHCbepxkeil (nanee — KOIChEPA) SIBJISCT-
Csl COTPYAHIIKOM CaiyxOb Koncheprkeil. On nasHavaercst 1 ocBoboNIa-
21Cs OT AOJAXKHOCTII NTPHKa30M FreéHepaiLHOoro JlpeKTopa no nmpeicras-
NEHIO NAaYaIbINKa cIyKODBI KOHChep:Ke.

1.2. KoHChepX 1HenocpeAcTBEHHO NOAYHIISICTCS HAYASIBIIIKY CMEllb
enyxbu koHcwepxKeil. B cpooeit paboTe pykoBogcTBYeTCs NPIIKa3aMH
1 PACTIOPAXKEHISINIT T@HEePaNbHOTO MIIPEKTOPa, HAYAJbINIKA CHYHOLI
[{U]lEhEpHEEI“[, MRABIIIAMIT BHYTREHHCTO TPYAOBOTO PACIIOPALKa, [OJ0-
AENIeM 0 nepcoHane, HACTOMILEIT HOMKHOCTHOIT HIICTPYKUIIEN, a Tak-
e [HBIMIT JIOKANLHLIMII HOPMATHBHBIMIT AKTAMH H 1IHCTPYKUITSIMIL

1.3. Koncbepix SIBJAETCS MaTePHANBHO OTBETCTBEIHBIM JIILOM, lie-
ceT MONNYIO IINIBHAYAALHYI0 MATePlaJbHYI0 OTBETCTBEHHOCTE.

1.4. TIptt uenosmernu cyxeBHbIX 00s13aHI0CTe KOHChEpAK HOKEH
IAXOMIITECA B yeranopxeHnoil hopaenofi onexne, 1IMETh ONPSTILIH
BHEUIHITT BUA, CTPOTO COBMIONATEL TEXHOJNOTHIO paboThl ciykObl KOH-
chepakeit 1 ITHCTPYKLUTH 1o pabore ¢ cucTeMoil yrpaBiaeHH s rocTHHHLET,
CTAHZLAPT MOBEABHIIS 11 BIEUIHENO BUAA IJS COTPYIIIIKOB IOCTIIIILE,
CTAIILAPT MMOBEALHIIS B YPE3BLYAiTHON CHTYALIIH, IPaBIiia TeXHUKH Be-
30MACHOCTH M OXPAHBI TPYA.

2. Obssannocrm,

2.1. BumonuaTs TexHoMoruio paboter cnykOsr KoHehepkert 11 1TH-
CTPYKHHIS 1o paboTe ¢ cucTeMoit yrpasjeHus oCTIHIILET.

2.2, Cobmiojiarh CTaHAAPTH BHEIMHETD BIAA 11 TIOBEACHIISA, 3HATE [e-
NIOBOI 1 TOCTHHIMHBIE STHKET, HMETh BLICOKHH KYJIbTYPHELT YDOBEHb.

2.3. I'pamoTHO 1T cCBOEBPEeMEHHO HH(OPMIIPOBATL IOCTEIl O COCTO-
SIHIENT OCHALLIEHNS JKIIJIOTO CEKTOPA M XOJIJIOB, a TAKIKE NPABHAaX T10JL30-
pat1ist obopyaopaniieM B HOMEpax.,
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2.4, Ocymectrsaarh aQdHEeKTHBHOE B3AUMONEHCTEHE €O CayKBaMI
roCTINLbl B Hessx ofectedeiya KauecTseniore yposiis CePBHCHOTO
obcayUBaHM.

2.5. BLIIOMHSITh MOPYHEHIIST rocTell B COOTBETCTBIIM C TeXIoJorueit
paborwl,

2.6. [Tocrosanno o6noBsThL BCIO U1E0OX0MHMYI0 HHAOPMALIWID, CO-
Aep:xars paboyee MECTO M JOICYMENTALIIIC B NOPAAKE A5 OCYIIECTBIIE-
HIS1 ONepaTIIBHOrO 1 BBICOKOKAYECTBEIIHOTO o0cnyRIBaHHUA rocTeil,

2.7. He paaryamath KOMMEpUYECKYIo Taiflly, CTagulyIo H3BECTHOH’
B IIpOLecCe JCnoAHens cayxedusix obssannocre.

2.8, YunurhiBaTh 3aMeEYaHIig — PEeKOMeNZialun rocTelt 11 coobmaTs
O HHX PYKOBOACTBY B LE/ISX NOBLIEHNS YPOBHS CEPBHCHOTO 0BCTyX 1 -
Balilisl rocreii.

2.9. BoInoatisits APYrie 0OSI3aHHOCTI 10 YKa3aHINo HadaabHHKa cMe-
HDI, CBSI3AHHBIE CNPOM3BOACTBEHHOIT HEOOXONUMOCTBIO CJYXKOLI KOH-
ChepKel M FOCTHHIML B LETOM.

3. OTBETCTBEHHOCTE

3.1 3a HecnoeppeMeHHOE 11 HEKAYECTBEIIHOE BLINOIHEIIHE BOINOKEH-
HbIX Ha KOHCLEP:Ka obst3anHOoCTell,

3.2, 3a HeBLINOANEHHE NPABWI BHYTPEHHErO TPYIOBOTG PACTIOPSIA-
Ka If TOJIOKEHIIST 0 MepcoHane,

3.3, 3a neucnonnelrie Tpeboranmil NIpaBHI TEXHHKH 6C30MAacHoCTH
I IPaBU/ TIPOTHBONOKAPHOI OE30TACHOCTIL

3.4. 3a HencriomienHe Tpebopalui CTAHAAPTOB BHELIHETC BITAa M T10-
BeZIeHNsT COTPYAHHKA TOCTIHIIE], a TAKKe CTAlZIapTa IOBeACHHS] B YPe3-
BhIYafiHOH cilTyaniu.

4, Tipaza,

4.1, BHOCIITE pauOHaNEHBIE NPEA0MKEHHS N0 ONTHMUIAHIT H A b-
HelllieMy COBEpPIUIEHCTBOBAHHIO PaboThI.

4.2. Tpebopats obecniesenus pabouero Mecra keobxoanmoli oprrex-
HHKoOIt, pafoueil fokyMeHTalHel 1 pacXONHBIMII MATEDHAIAMH.

5. KBamupuxamnonuse Tpebosanus.

5.1, Vimerp BhiclI€E 1UTH CPElHEE Crieltaibhiae cOpa3oraHue

5.2. Baaners NHOCTPAHHEIMH SI3BIKAMM (IHAHHE AHTJIMACKOTO A3BI-
Ka — o0sa3aTensHo).

5.3. MiMetr HaBbIKH pabOTH HAa KOMIDBIOTEPE, BAANETH CHCTEMOH
YIPAaBAeHHA FOCTHIIHLIEH,
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5.4. 3narn oCHOBHLBIE HOPMBI MEMYHAPOLHOIO ITHKETA 1 06Ja1arD
BLICOKOIT Ky ABTYPOI.

5.5. 3HATL PACTIONOMKETIE 1 Bpens paboThl BCEX CTPYKTYPHLIX Mof-
pasgesenii rocTiiiHye], B TOM YHCTIe PECTOPAHHOTO XO3s1CTRa, IIOMep-
1oro dpoula, CoCTOSIINE H OCHAWEHIIE JKIJIOTO CEKTOpPA 1T X0JJIOB 11 fpa-
BHJIa ITONL30BaNNS 000PYHOBANIIEM, A TAKIKE IPAMOTIO H CBOECBPEMEINIO
nnhopMHpoBaTh roctett 06 aToM.

5.6. 3HaTL TeXHOJIOTHIO paboTEl CITyAOLI TOCTITHIILLI 11 MIICTPYKIUN
no pabote ¢ ClCTEMOH YIPaBieHHsT FOCTHHIILET,

HauarbHux cay k0L KOHCLepKei DOHO « » 200 r.

HayajibHIK I0pHIUYECKOTO OTASNA OUO «_ » 200_r.
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YTBEPXKIAIO

JpexTop roecTHIIHIIL

OUO

¢« » 200 r.

e ————

ACANKHOCTHAR MHCTPYKUMA NOCHIABHOTO
CAYMObI pa3MeLLeHHs

1. Oburue nonOKeHHMs.

1.1. llocoibHbl HA3HauaeTCs ¥ OCBODOMKAALTCA OT AONMHOCTH
NPUKA30M TEHEPAJLHOTC AUPEKTOpa IO NPEACTABNEHHIO HaYalbHHKA
caybr. B cpoeil npon3BoACTBEHHO! AEATEALIIOCTH HEIOCPENCTDEH -
HO TIOAYMIISIETCST 3AMECTHMTENIO HAYANLIIKA CMellb! CIyKOLI pasme-
eI,

1.2. B cBoei#t paboTe MOCHLINMLHBLIT PYKOBOACTBYETCSI HACTOSIUIEH
AOMKROCTHON MIICTPYKIHER, IPHKA3AMH 1t DACHOPSIKEHUAMIT AMHH -
CTPaIHH, TIPaBUAAMHA BHYTPEHHEr0 TPYAOBOIO PACTIOPSAKE, NPARHIAMH
MPHMEMA W OTTIPABKI Oaraska, ITOMOMEHIIEM O ITEPCOIANIE U PYTUMH JI0-
KATBHLIMM HOPMATHBHLIMM AKTAMH 1f MHCTPYKIIIAMY.

1.3, Ilpw wcnonyeruy cnyxebnsx oba3annocTell IOChUTBHLLE 107~
KeH HaxQAMTHCS B YCTAlIOBIENHOI (hopMenTioll onexe, HMeTh ONpsIT-
HBLIIT BHelIHII BUJL, OLITL BEMJIMBLIM M BHHMATEIbHLIM C TOCTSIMH, CO-
Gumopath CTaHAADT NMORBEXEHHS IS COTPYAHHKOB TOCTUHHIEL, CTAHAADT
BHEIIHErD BHAA, CTAINAPT NOBEAEHII B Upe3BbuaiiHofl cuTyaluy, npa-
BHUJIA TeXHHUKK Oe30NMaciiOCTH 1 OXPaHsl TPYAA.

2, ObsizanHOCTH,

2.1, HectH mexypeTBO ¥ CTOIKII pasMeLleHHs.,

2.2. IlpuBeTcTBOBATL TOCTEIL.

2.3, [TosywaTs 11 pasMemaTh Ha CTEHIE MepHORHIecKOil neyatii bec-
TIATHLIE CPEACTBa MacCoBOIl HH(OpMALUIIL

2.4. KoHcynbTHpoBaTh rocTeil o MMEIOUMCS B OTeJIe YEIyraMm, X
CTOHMOCTH H O ITOPSIAKE HX MPEeAoCTABIeHHIL.

2.5. BuiziaBaTh yCTHBIE CIPABKHM OTHOCHTENBHO OTENS, PACTONOMKe-
HHS TOPOJICKHUX JOCTOTIPHMEYATeILHOCTEN M Tak ganee,

2.6. [IpHHHMATE MOCTYHAIOUIYIO KOPPECTIOHIEHIINIO M NIEPeAaBaTh ee
MO HASHAMEHHIO:
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— cooBLLEeHe LISt TOCTA W COTPYAHIIKA JIoJHO Obith nepenario
B Teuelnie 20 MIHYT ¢ MOMEHTA €r0 NONYyUeH1, eCNH aPECAT Ha-
XOAMTCS B OTEJIE;

— B cJIyUae OTCYTCTBIIS rocTst (COTpyAHMKA) cooblieliie NOJKHO
ObITE IIepelato npit ero NepBoM MOSIBAEHUH,

2.7. Cobmonath KOHMHACHUHANLHOCTE MOCTEBOIN ipopmaLui; e
YUTATL 1l HEe obCyAATE C APYrUMH ByMaril 1 A0KYMEHTEI, OCTaBAEHHLIE
B JIOMEDE, TIPHXOsAIITe s rocTeii dharest H IHChbMeHHbIe cOOOLeHNSsL

2.8. JlocTasnsaTh HAHM BHOCHTDL B HOMEDa WIH BLINOCHTL 13 HOMEPOR
GarasKk HHOCTPAHHBIX TYPUCTOB TOJILKO B COOTBETCTBMH € 33JaHIIEM Ha-
YyaIbHHK2 CMEHB MM TMOPTLE CTOHKII pasMerleHIsl.

2.9. Ilpu norpyake, BLICPY3Ke, TPAHCIIOPTHPOBKe 1 nocTaBKe bara-
A B HOMEDA I H3 HOMEPOB NMOCBUILHBII Jo/KeH OulTh aKKypaTHBLIM M
BHIIMATCBHEIM, GepeskHo obpalaTecs ¢ baraKoM, NoAPyYHLIMIL cpe-
cTRaMH (Tenexrkamil), audraMi, IBeEPLMU 1A 3TAXKAY, HE JOITYCKaTh HX
MOBPERACHUS I NOPYH.

2.10. TIpu obHApYKeHIT1 3a0bITRIX W NOTEPSIHHBIX TYPICTAMH BE-
iefl, AOKYMEHTOB, LIeHHOCTEeIl JOKAAAbIBATh 3AMECTITENI0 BAYaIbHHKA
CMEHB 1111 HAUa/IbHIIKY CJIYKObI, OBECTIeUIBATE X COXPAlHOCTD, IPH-
HIIMATD yuacTiie B oopMIIeHHH Claud UX B KaMEpPy XpaHeHIIsL.

2.11, Ob6ecneurBaTh COXpAaHHOCTD Belelt H Garaka.

2.12. CozepxaTh B MOPSIAKE KOMHATDI U1 XpaHenust Garaxa 11 Tese-
¥eK JIJIS Nepepo3ky Baraxa.

2.13. ObecnedniBaTh COXPaHHOCTb MATEPHANBHLIX 1leHnoctell, yu-
CTOTY W NIOPSINIOK HA CTOIIKE TpleMa 1 pa3MelleHHs H B X0Lle OTels,

2.14. ITonyyaTp omnaTty 3a Tenedoillble NEPErCBOPE! 1132 TIpoJIe-
HHE TIPOKMEAHNA B OTENe.

2.15. BoimonHsiTh MeTKHe nopy4eHust H npocsbnl rocreit.

2.16. VindopMHUpPOBATE lleNnOCPeACTBEHHOrO HavaJaLHIKa 06 uMe-
IOIITXCS HEATOCTATKAX B paboTe ¢ KIIHEHTAMH 0TeJs H HeOOX0AMMEIX Me-
pax 110 YCTPpaHeHIIIo 3THX HENOCTATKOB.

2.17, IIposBAsITE NOCTOAHHYIO OT3BIBYHBOCTb Ha HYMKABI Tocrei,
OLITL TEPMUMLIM M OBITE B COCTOSTHMH OTBETHTh HA 11X BONPOCHL.

2.18. XpaunTe KOMMepUeckyIo MM cryxeOHylo TailHy, CTaBwyIo
H3BECTHOIT pabOTHIIKY B CBA31! C MCTNIOJIHEHHEM TPYAOBLIX 00s3aHHO-
creit (K koMMepueckoll 1M cayxebHoil Taline oTHOCHTCS Mobast uuhop-
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Mauis, HMeIomasn JAefICTBHTENbHYI0 MM MOTEHLNAILHYIO KOMMEpUE-
CKYIO LUENHOCTD B CIJIY II3BECTHOCTI! € TPETLHM JHLAM ).

2.19. Cobmonars TpebOBaHMsT TCXHAKIT GE30MaCIIOCTH, OXpalist TPY-
Jia, NPOI3BCACTRENIION CAHNTAPIY, TPOTHBOTIONKAPIOIT BesonacniocTi,
TNpaBHA BHYTPENIIEro TPYAOBOTO PacopsIiKa,

2.20 TlocuunsiioMy 3arpeutaercs 6e3 NpoHaBoACTREHHO 11e0hXo/ 1
MOCTII IOCELIATL HOMEPA TOCTHINILI M BCTYMATL 0 HEJEIOBLIE CBSIAII
C TOCTSIMH TOCTHHIILLI,

2.21, Buinonusth Apyrue oBs3aiHOCTH MO YKa3aNnio HauanbllilKa
CMEHDI, CBA3AIHLIC ¢ POM3BOACTBENHOTT HeoBXoAmocCTIO,

3. OTtBeTCTBENHOCTD.

3.1 3a cpoeppeMelllioe W KAYECTBEIIIOE BLIMOMIICHIIE CBOIX JOJDK-
HOCTHBIX 0BsI3alHOCTEH M TEXIIOMOIUII PabOTLI

3.2. 3a BoimoJtneltie MPABU BIYTPCIIIEre TPYOOBOTO PACHOPSIIKA
11 IONIOMEINs O nepcotiaie,

3.3. 3a ncionuenie Tpebosanitl Tpasiy TexHiIK Oe3I0MACKOCTIL
11 paBu mojxkapHoii He3onacHoCTH.

3.4. Hecer noymyio HHAMBMAYAILHYIO MaTePlalbHYIO GTBETCTBEH-
HOCTE 32 Heobecreyenire coOXpalilioCTH BBCPEHIINX eMy TORapHO-MaTe-
PHATBIBIX LENHOCTEL

4, [IpaBa,

4.1, Broclte 112 pacCMOTPEeHNE PYKOBOACTBA OTEJST MPELII0Ke Vsl
1O COBCPLIEHCTBOBAHUIO PaboThl, CBA3AIMHOI € HPeNYCMOTPEITHLIMY Ha-
crosuelt MHCTPYKUHEH 06I3aHHOCTAMMU.

4.2, O6pamaTs BHUMAIIIE COTPYJHHKOB M MEHE/DKEDOB OTENs Ha
CIIELHATBHDBIE TTOXENAHMST TOCTEN,

5. Kpanmugurauuonssie TpebonaHHs1,

5.1. Imets o6pasopanie He HIDKE CPefHero,

5.2, 3HaTbL MHoCTpanubli s13biK (anriftexiit — ofsizaTennito).

5.3, 3xaTh HOPMBI MEXAYHADPOAHOIO ITIIKETA K ITOBENEHILSL.

54, 3uarte npeHcKypanT el Ha HoMepiioH ol 1t AOTOJAHIITE N b-
HbIE YCIYTH.

5. 3HATL NMpaBuIa MPEAOCTABIEHHS FOCTIHHYHEBIX yeayr B Poc-
cuiickoit Penepaimm.

5.6. 3nars npasia aBaKyailHu rocreii H rrepcorana B cJydae noxapa.

5.7. 3HaTh OCHOBBI ITHKETA H ITHKH 0OCIYKIIBAHHS TOCTEil.
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5.8. 3HaATh CTPYKTYPY YNPABJACHHA OTENEM.

5.9 31aTh pACHOJIOKEHHE TOCTEBLIX U CIIY:ieOHDBIX ITOMENEHTIIT OTess.

5.10. 3nare HOMEDA BUYTPEHHIIX Teae(oHoB KIIOUEBHX COTPYAIIH-
KOB OTeJisl.

5.11 3mnary nplikassl, pacnoPsIKERIs, NPaBILIA, OTHOCANIIECH K [ie-
ATEABIOCTI! ey KObl pasMmelleHu s rocTelt,

5.12, 3uare pacnogoxenne OKaliIX K OTe)0 TOYEK, IIPeACTaB-
JISTIOLLUX HHTEPEC JJIA rocTeli

Havanpunx cryx6n1 passMereHns OHUO «_ » 200 .

Havannuik 10piAMdecKoro oTiena DUO «__» 200 .
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YTBEPXJAIO

JIpeKTOop TOCTUHITI(ED

OUO

¢« » 200 r

AOAKHOCTHAA HHCTPYKUHA FOPHHMHOA CAYIKObI
HoMepPHOro GpoHAa

1 OBGure nonoxenssi.

11 Topununas enyxOnl toMeproro doiia lelnocpeacTseHIo obec-
ACUNMBAET q}}’][KHHDIIIIpUEEHHE TFOCTHHITLLL, OTRCY:S 3a HHICTOTY, 110D~
JOK 11 KoM(DOP1 B TOCTIFHIIMIBIX HOMEPAX, XOJJIAX, KOPUAOPAX 1 cyxeb-
HBIX [TOMCILHEITSIX HOMEPHOTO EIJCIHII_E.

12 TopuuuHas SIBJAETCS MATEPHAJILHO OTBETCTREHHLIM JHIIOM,
OTBEYAIOLIIIM 30 COXPAITHOCTD MMYIECTBA TOCTHHIIILL 1 IMYHbIX Belleil
NMPOXKI IBAIOU[HX, K KOTOPLIM OHAa JIMEET AOCTYII B XOJ€e BLITIONIIEHIIS pa-
HOT Ha ITAXKE.

1.3. Topnuunan paboraeT Mo CKOAB3SILEMY TPAQUKY, YTEEPKIEH-
HOMY aAMHMHICTPAUIET! FOCTHIIING!, H BLINOAHsIET paboTy Ha Jiobom H3
sTaXeit FOCTHIIILBE 1O 3a1aHHIO 3aBeRyrouieit artaka, HavaNbHHKA CMe-
HbI, 3aMECTIITE/S HAYAJLHIIKA CAYKOBI, HayaneiiuKa cyyXKObl, ucxons
113 1IHTEPECOB MTPOK3BOACTRA

1.4 Topniyiias crysxbOnr roMeporo )OHAA HENOCPEACTBEHID MTOA-
YHHSIETCS 3aBEAYIOIEl] 3TAKOM, HAYANDLHIKY CMEHBI, 3aMEeCcTIITEN0 Ha-
yadpHiKka CAy:KOD, HadaNbHIKY CIyAObl.

1.5, B cnoeit paboTe ropHHMYNAg PYKOBOACTBYETCS MOJIOKEHHEM
a cnyxbe rOCTHIIHYHOIO XO3sIHCTBa, TPABHAAMII BHYTPEHHETO TPYAOBO-
TO PACTIOPSAKA, TIOJIOMEHIIEM O [IEPCOHANIE, MPUKA3AMH H PACTIOPSIKEH ! -
SIMH TEHEPANbHOr0 AUPEKTOPA, HavanbHIIKa canyx0b1 HoMepHOTC (OH A,
HacTosueil Zo/DKHOCTHON HItcTpyKIKeii,

2. Obs13aHHOCTH.

2.1, 3xary ocHaueHte 11 060pyLOBAHIIe TOCTIHIINHBIX HOMEPOB BCEX
kareropHil, 2TaXa, X0HJI0B U CyKeOHBIX NOMEIEHIIIT Ha ITAXKE.

2.2. CpoeBpeMeHHO 1T KAUYeCTBEHHO YOIIpaTh H COAEPIKATE B YHCTOTE
} NOpAAKe TOCTHHUYHLIE HOMEPA B COOTBETCTBHIL CO CTAH/IAPTOM NPEA-
MPHATHSA 11 CAHIITAPHO-THITIEHIMECKH M1 TPeOOBAHHAMMY,

2.3, BBINOIHATL NMPOMUIBOACTBEHHOE 3amaHiie, NONMydUerHHOe Ha pabo-
Yylo CMEHY, B IIOJIHOM 00BeMe.
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2.4. Hemepnenno yGrpaTs MOCTOPOHHIE NPEAMETDL I MYCOP, 0CTAD-
Jensie NPOANBAIoMIIMIL B KOPTIAGPAX W XONnax.

2 5. TIpanasoauts TIaTenbliyIo yOopKy HOMepon; TROBepsITh HCTIPa-
HocTb obopynoBanns 11 Mebeni, coobiuaTh 00 11X BLIXOE 113 CTPOA 3aBe-
pyroueit ataxa, [TogroTapminas HoMep K 3ae3/Ly, Z0Y KOMIJIEKTOBBIBATD
peeM HeoBXOAUMBIN AT TIPOKHBAHUA B HEM.

2.6. IToche nposexeHus yBOPKIL LIoMep craTh aapeaylouteit oTama,
HAYANDHMIKY CMEHEL

2.7, Tlepen Hayanom paborsl eXegHEBI0 TOTOBUTE TENEKKY, 3aMo-
15151 €€ BCEM HeoOXONMMBIM 060pyAOBaHHEM As YOOPKII IOMEPOB, 10C-
ne oxoHYyaH pabor ocBoBoLMTE TemexKy, YOpaTh WAaNTH Mblieyna-
senust, pabounfi WupeHTape. Pabouyio TeleXKy cOAepxXaTh B MICTOTE
Il HCTTPABHOM COCTOSTHIIM.

2.8, IToay4ars KMHOYKM OT HOMepoB aist yOOpKH ¥ 3aBelyi0UIeH 21a-
#a, a MOCJIG OKOHYAHHST yOOpKH CAABATH HX.

2.9, TTonyyaTh TPOMSBOACTBEHHOE 3aJaHie MEPEA HAYaJOM CMEHk
y saBeAYIOell 3TAKA, NAaYILHIIKA CMeHbl HoMepHora dhonza.

2.10. ¥uacrnobars B nepeMelleHHi Mefeni 113 OfHOI1 KOMHATEL B APY-
rylo, 113 KOMHAT Ha CKIaX 1f 1aoBopOoT.

2.11. Henennenno coofuiats sapenyiomelt 3raka o CAyuasx HaHe-
CEH ST MATEPIATLHOTO Yiuepda HMYIIECTBY NOCTHHIILB C NOCHE YoM
NOAMIICAIIIEM AKTA.

2.12, Hemennenno coobuiars 3apemyioniell aTaxa o 3a0bITEIX Beilax,
a B OTCYTCTBUE 3aBeNYIOMElf 3TaJKa CBOERpeMetlo CAApaTh No AKTY B Ka-
MEPY XPaHeHs.,

2,13, TIpncyTCTBOBATE B HOMEDE NTPI NIPOBEASIHIIH TeKYILEro peMon-
12 pROOTIFHMKAMI TEXHIMeCKIX cryx0, ec/u peMOHT MPOBOMIITEA B 32
IATOM HOMECPE, I IPOBEPHTL HOMED TIOCHe OKOHYALIHST PEMOHTA, ecIH
PEMOHT MPCBOARTCA B CBOOOIHOM HOMEDE.

2.14, TIponzsoairte yOOPKY HOMEPOD TOMBKO B OTCYTCTRHE rocTeil,
GCIIT FOCTH HAXOAATCH B HOMEPE — € 1IX COTJACHSL.

2.15 B otcyrereie sasemyonelt sTaka BHTOIHATL ee o0sM3aHHOCTIL,

2.16, 2 xonoMHO PacXoAOBaTh MOIOUIHE cpeacTsa H yOOpouHbEe Ma-
TEpPHAIL, IKONOMIITL ANEKTPOIHEPTHIO, Tenno i1 Boxy. Crporo cobrio-
Jarh TIpaBMJIA moxapHoit HelonacHocTH, Texnuky He30macHoCTH 1f ca-
HUTAPHO-THTHEHUYEeCKHe TpefoBaHHSL.

2.17. CoeBpeMEHHO ITPOXOHNTD MEIHINCKITH 0CMOTD,

2.18. He naxoguTeca B KOPMAOPAX, rOCTeBLX Xojnax 6e3 mponasos-
CTBeLHOoIl IIEDEIEG,H[IMDETIL
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2.19. [To npocrbe rocTell WK 110 YKa3aIino HavanbIiiica CMEHR caa-
paTh Geihe B 9KCIPECC-CTHPKY M XUMUIICTKY, 3ab1IPaTh roTOBLIE 3aKa3bl
M PacKIaIbIBATE B HOMEpPA B OTCYTCTBIIE 3aBe/lyIOU{eH aTaxa

2.20. [TocToAHHO NOANEPKUBATL YIICTOTY W TIOPSAOK B ciayxebHbIX
MOMELIEH}SX, CEPBU3HLIX KOMHATAX, B FOCTEBLIX 11 ciyedlbix audro-
BhIX XOJLaxX M 1a IOaplbLIX JCCTILHLAX.

2.21. HememiteHiio cooOWATL 3aBeiyIOWei OTAKA O Caydasix HApy-
HIeHMS IPABMJ NMOXKapHofi 6e30MnacHOCTI, NpaBWil NPOoXKIBalilisl B ro-
CTHINIE, MOSIBJQIIIIS HA 3TAXKE MOCTOPOHHIIX JIHIL

3. OTBeTCTBEHHOCTD,

3.1. ToprivyHasT HECET OTBETCTREHIIOCTD 32 BLIMONHEHIIE HacTose
IHCTPYKIITH B nosiHoM obbeme.

3.2. 3a cobmonenne caHUTAPHO-TUTIIEINMecKIX Tpebopanil

3.3. 3a COXpaHHOCTh JIMYHBIX Bellell 11 HMYUIECTBA MTPOKHBAICIIIHX,
a TAKXE 33 COXPAHHOCTb IIMYLIECTBA H MaTepPHaNbHBIX LenHocTeit ro-
CTHIHIB! Y TIPIMHHERIbIF 1M yiiepd (MaTepHanbias OTBETCTBEHHOCTD ).

4. Tlpasa.

4.1. TopHuuhas cayx6n1 nOMepHoro (oHAa UMEET NPaBO BHOCHTE
MPeJIOKEHHS IO YAy4LUIeITHIO 0OCYKIIBALIIS TOCTel, YCN0BHit It oxpa-
Bl TPYAA,

4,2, TpeGoBaTs OT AAMHHHCTPAUIM CO3JAaHNA HEODXOMIMBIX YCIO0-
Buii 71 coOmomeHHA CaHUTapHO-TITIeHHYecKIX TpeboBanItit, obecne-
yeHHs HeoOXOAMMBIM PabOYIIM IIHIBEHTAPEM, PACXOANLIMH MaTepHasia-
MIH, (hOPMEITHOH OZEKAOIT.

5. Ksanupuxaunonnsre TpeOoBaHHsL.

5.1. lopinynas cayx6ui HoMeprOTo (HOIAA Has3lAvaAeTCsT Ha JOJIK-
110CTh 13 YHCJIA JITIL, KOTOPLIE 110 BO3PACTY 11 COCTOSIHHMIO 3/10POBLI MO-
ryT pabotars B 3TOH JOJKHOCTH.

5.2, 3raHIle S13BIKA — PEKOMEHIYeTC L.

5.3. 3HaTh HOPMBI MEKAYITAPOJHOTO JTHKETA H MOBEIEHHSI.

5.4. 3naTh npedcKypanT LeH Ha HoMepHOil GoHZ 11 NONOJHHTEb-
HEBIE YCAYTH.

3.5. 3uaTh npasuia SBaKyaIyIH roctell It nepconana B Ciy4ae noxapa.

5.6, 3HaTh PACTIONIOKEHHE TOCTEBLIX 1 CyKeOHbIX IOMEeILeH it oTess.

2.7. 3HaTh HOMepa BIYTPEHHHX TEJehOHOB KJIIOUEBEIX COTPYAHM-
KOB OTed.

HauareHux ciryx0sr HomepHoro horia  GHO <« » 200 T

HayanbsHEK 10pHAHYecKoro oTena DOHUO«  » 200 T
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YTBEPM(IAIO

HIpeKTop rocTHITH L
DUO
&« » 200 T.

AOAKHOCTHAA MHCTPYKUMA CTapLUero MeTPAOTEAN
pecropaHa

1. Ob6ipe nosoXKenMs.

1.1. Crapuniit MeTpHOTENDL PECTOPAHA ABISIETCS COTPYAIITIKOM pe-
cropaiioll cnyx6ul roctuinubl. OH HaszHavaeTcs W ocsoboxapaercs
0T NOJLKHOCTIL MPHKA30M JIPEKTOPA FOCTHNHILI MO ITPEACTABIEHHIO
HAMaNDHHKa pecTopaHHoil ciyuObl. B cpoeit nmponasoacTsenqofl xe-
STENBHOCTH HEMOCPEeACTBEHHO MOAMUHSISTCS HAYANLIIUKY DECTOPAIIH O
CHyHODL

1.2, Crapunil MeTPAOTEN: PECTOPAKA SIRJAAETCST HETTOCPE/ICTECHEHBIM
PYKOBOMIITENEeM CMEHBI COTPY/IHHKOB PecTOpaHHOH cay K0ol, OCyLIeCTR-
nstet oblee pyKoROZCTBO CMCHOI, 0DeCnMeylBaeT Opraimsamo paboThsl
CMEHBI 11 OCYIUECTBJISIET KOHTPOJAD 32 BLIMOAHEIIHEM COTPYAIHKAMI[ TEX-
nosnorin paboTel pecTopaHHoil CryxkOsl Mo npueMy M 00CHYKHBAITHIO
rocTei, nHCTpykuit no pabore ¢ cUcTEMOIF yNpaBIeHHs TOCTHMHULEH,
cobiiiozieHTIe ANCHUIJIMIBL [[ BEITIQMHEHHE TPeOOBaHHI 1IX AOMKHOCT-
HBIX 0OA3aHHOCTeH 1f IPABINT BHYTPEHHEIO TPYIAOBOrO PacHopsjKa ro-
CTITHIILBL

1.3. B cmoeit mponssoacTeeHHOI AATENEHOCTH CTapuiit METpIO-
TeJIb PECTOPAHR DY KOBOJACTBYETCS CAENYIOUUIMH HOPMATHBIIBIMH JOKY-
MEHTAMIL ITPHKA3aMII H PacHopsKEHUAMH AIIPEKTOPa FOCTHIIMIL, TeX-
HosorHel paboThi pecTOpaHHOM CayXObl, NPABHMAAMH BHYTPEHHELC
TPYAOBOIO PACMODPSIAKA TOCTHHHUIILL, NMOJIOKEHHEM O Tepcoliaie, cTaH-
RApTOM BHEIHErO BIIA COTPYAHMKA, CTAHAAPTOM TTOBEIEHIS B YPE3BbI-
YaIfHOI! CHTYAWIH, a TAKXKE HACTOSIUWIEH NOMKHOCTHOM HICTPYyKIME
H HHBIMH JIOKMIBHBIMI HHCTPYKLIMSIMH.

1.4. Crapuntit MEeTPAOTENb PECTOPAHHOH CILYyKOb! SIBJIACTCST MATEDH-
AMbHO OTBETCTBEHHLIM JIHIIOM, HECET MOMHYI0 HHIHUBHAYATLHYIO MaTe-
PHANBHYIO OTBETCTBEHHOCTD.
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2. ObazannocT.

2.1, Beerya uMeTh akkypatiuiif 11 MORTSIYTEIT BUJA, 6LITH NPHBJIE-
KaTEJILHBIM 11 JTI00e3HEIM CO BCEMH TOCTSIMII OTeJsI,

2.2. TlojnepxuBaTh HAMBRICWHIT YPOBCHDL IMYHOM THCHEIIE,

2.3. TocTenpnMHO OTHOCIITECST K KAMEHTAM FOCTHHIIEL, obecneyn-
Bas ObIcTpoe 11 adperTIBIOe 0OCITYKILBAIIIIE B PECTOPAHE.

2.4. 3naTh 1{ yMETh HCMOAL30BATEH METO/IBI MPOMAXKE ¢ LefThlo obecrie-
yesiiisT MakcIIMaJbHOTO JOXO0/a OT HpebbhiBaHHA KIHEHTOB B TOCTHHITLIE.

2.5. Exelienennio NpoBoANTs COBPAHIST TIEPCOHAIA MO CMEHAM, TTPe-
JLOCTARJISISE BO3MOXKHOCTE M3JIOKIITh CBOM TPoOIEeMEI I NpeiokeH s,

paccMaTpPHBATL TPEANOKEHHS 1t coobIaTh nepconaxy ob HX peani3a-
1M 1JEA TIPUYTITRL 11X OTKIIOHeHHSL,

2.6, OtBCuarth 3a CBA3L C NEPCOHAIOM.

2.7. [loBoUTh OO CBENEHIs COTPYAKMKOB peTeH3HI aMEHHCTpa-
LN ¥ Haobopor.

2.8. llomnepxuBaTh B pecTopaHe MO3MTHBHYIO aTMocthepy paBoThI
B KoMalle,

2.9. PyxoBouTh BCEMIT ONEpaLMsaMIl PECTOPAHHOH CITyK0bI.

2.10. TIpu 11e06X0MIIMOCTH OKA3BIBATE MOMOIE PABOTHITKaM cCeKElIi
p pasbope W yIoBIETBOPEHHII Kajnod rocreil,

2.11. IIpopoauTs 3a1sTH N0 NOATOTOBKE NEPCOHANA € LUENbIO ero
COOTBETCTBHsI TPeOyEeMBIM CTaHZapTaM.

2,12, TlocToAHHO PYyKOBOACTEOBATBCA BCEMH HOpMaMy TexHuky O6e-
30MACHOCTH, TEM CAMEIM CHHKas BO3MOXHOCTb HECHACTHEIX CIYYaeB J10
MIITITIMY M3,

2.13. IIpenoTapalaTh NOTEPH HJIH XHITENHS MPEATPHS TS,

2.14. Pewars npobneMsl, KOTOpble MOTYT 0KAa3bIBaTh BAHAHHE HA
paboTy pecTopana,

2.15. CatemITh 3a MPaBMJIbHBIM M CBOEBPEMEHHLIM 0 OpPMIEHHEM
DOJMEHUYHLIX JIMCTOB, BOBPEMS C/laBasl WX B OTAEI KaJIpoB,

2.16. CsoespemenHo odopMaaTe 61aHKU paGoyero speMeny B KOH-
1e KasKIOT0 Mecsua 1Jist OyXraniTepHH.

2.17. HerocpeAcTBEHHO KOHTPOIHPOBATD NPOLECC PACYETa ¢ TOCTSIMIL

2.18. KoHTpomipopaTs kadecTBO i ohOpMIEHHE TOTOBRX G0N H Ha-
TMIUTKORB, OTIYCKAEMBIX C IPOM3BOICTBA M Oapa, coboneHre pelenTyp
1 PEKHM XpaHeHHs, MapKHPOBKY BHHO-BOZOYHBIX M3/ETHH.
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2.19. Mpeuctansars aAMHUHIICTPAUHE PECTOpAIla NPEIIOKEITUST O 10~
OLIPEH MIf MJTIT HAKA3AHMK PaBOTIIHKOB.

2.20. BoInoMmisiTh H ¢/IEAUTD 33 BhINoJeHeM paboTIHHKAMM TTPaBHJI
MPOTHBONOXKAPHOHM 6e30MacHOCTH, NOJIOKEHIIS O Nepconane, mpasIt
BHYTPEHHErC TPYNOROTO PacmopsiiKa.

3. OTBEeTCTBEHHOCT.

3.1. 3a HagnexKaee BLITIONHENTIE 00s3aHHOCTEI, YKAZAIIBIX B Aail-
HOI JOJIKHOCTIION HHCTPYKLIHH.

3.2. 3a pabory 1 cobaofieHile CTAaHAAPTOR BHEILNIIENO BIIAA, [ToBeje-
HIIS B YPE3BLMAHON cUTyaUnn M cTaHAapToR 06CyKHBaIIsL,

3.3. 3a colmozeHiie MEPCOlAIOM NMPABIUT TOProBt, 1{PABHJIbIILIH
paCHET ¢ PFOCTAMH.

3.4, 34 KOHTPOJIb 32 NPOXOKALIIHEM MeJAOCMOTPOB B YCTANOBJIEHHEIE
CPOKM TIEPCOHANOM pecTOpaHa.

3.5. 3a BRINONHEHHME PACTOPSDKEHIIT M NMPHKASOB PYKOBOACTBA.

3.6. 3a cobniofieHHe MNpaBun TEXHHKH HE30MacHoCcTH 11 NPOTIBONO-
JKapHoil He30MacHOCTH, CAHUTAPHH M FHIHEIIbL,

3.7. Konnexruenas MaTeplanbHAs OTBETCTBEHHOCTD 3a COXPAHIIOCTD
BBEPEITHLIX MaTepHANTbHBLIX LEHHOCTEH,

4. ITpasa.

4.1. JlaBaTb 3aKII049EHHS 0 NEPCOHANLHOI NPITOAHOCTH Nepconaa,
paboTaloulero B pecTopale, a TAKXKE BIIOBb NMPHHHMAEMBIX Ha paboty,

4.2. Tpebopath oT paboTiHKOB cobilojenus cTallgapTon, COOTBET-
CTBYIONIX JI@aHHOMY pecropauy.

4.3, KoHTpoMHpoBaThk NPaBHJIBHOCTh PacueTa C TOCTSIMIL

4.4. OcyuecTBasaTh: KOHTPOJIbL 3a cobinofieHiieM CTalifapToB 1o OT-
MyCcKy IpOAYKUMII C KYXHH, a Takxe Oapa.

5. Ksanudukarnonuse TpeboBaHist.

3.1. MeTr Bricuree obpasoBanie.

5.2. 3HaTh HIOCTpaHIIble A3k (anTmiickiit — obssarensHo).

5.3. 3uars TexHOAOrHI0 OBCTYKUBAHMSI,

J3.4. 3HaTDL NOPSIAOK TIPIIEMA OIMATHl [0 KPEAMTHBIM KapTaM, IpIi-
3HAKH M [[PABHJ2 OTIPEe/IEHIS TIATEKECTTOCOOHOCTI KPEAHTHEIX KapT
MEXTY HAPOHAIX PaCYETHBIX CHCTEM.

5.5. 3HaTh nNpaBHia BeNEHIIs] Y4YeTa H COCTABJIEHIIST JOKYMEHTa Ha
Cllayy BBIPYSIKH 3a CMCHY.
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5.6. 3naThL npasHia CEPBHPOBKY CTONOB, odopMaenus 6alikeTos
11 fpeaeriTaunii, nogaun G104 H IIAMHTKOB.

5.7. 3uare ocobeniocTt MPITOTOBEHIA G0N H HX ohOPALIEITIIS,

5.8, 3HaTL TpaBusA BKCILIYATAUMH XOJOAHALIIOrO, TENIOBOro, Me-
XaHIecKoro obopynoBams.

5.9. 3HaTh mIpasusIa TEXHIIKH GE30MACHOCTH 1l MPOTHBOIOKAPHOI
Be3onaciocTH, CallTapii M FHTHEILL.

YupapasuouiHil pecTopaHoM OUO « » 200 _r.

HauasblHK I0pIANYECKOro oTaAena DPUO « » 200 r.
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YTBEPKIAAIO

HH PEKTOD FOCTHINILLI
b0
& 3 200 r.

AOAKHOCTHAA HMHCTRYKUMA DapmeHa pecTopaHa

1, Obunie nonoxenis.

1.1. Bapaten nazuauaetcsa 11 ocBobomKAAETCT OT JIOJIKHOC I HPITKA-
30M FeHEePaILIIoro JAUPEeKTOPa NO IIPeJICTABACHINO HAYAILIIKR PecTo-
pautoit cayx6ul B croell npoH3BOACTBEIHOIT 1esITeNbHOCTI! HEeloCpe/l-
CTBCHIIO MOJHIINSeTCA MCTPAOTENI0 PecTopaliHoil cTyKODL.

1.2, B csoeii pabore Sapiiell pyKOBOACTBYETCS HACTOALE]T 10IKIOCT-
Hoil MHCTPYKILIEH, MpHKA3AMI M PACTIOPSIKENTAMIL aAAMITIHCTPAINNI,
NpaBiJIaMH BHYTPEHIIErO TPYAOBOIO Pacnopsika, MpaRiliaMil npieMa
I OTAYCKA aJIKOrOAbHOI MPOAYKUIILL, MTOMIOKEHIIEM O Nepcoilae, CTaH-
JIAPTOM BIELLTHCTO BIEAA 1 JIPYIIIMII IOKAJIBLHBIMIE HOPMATIIBHEIMIT AKTa-
Mil 11 MHCTPY KLUISMIL

1.3. TIpir ricmonHennnt cayxebHbIX obsizannocTell Hapmen HoOMKeH
HAXOIUTLCA B ycTaHoBAeHHOIT thopsenroil ofieykae, IIMETh OMpSITHEL]
BHEWTTITH B1121, OBITL BEXKJTHBBIM IT BHIIMATENLHLIM C rOCTSIMIL, cobiio-
AATh CTAHAADT NMOBCHEHIISA I COTPYAHITKOB TOCTIHIIMHOTO KOMIJIEKCA,
NpapILIa TeXHIK 0e301acHOCTH B OXPaHbl TPyaa.

2. ObasaHHoCTIL.

2.1, TlpuHATE OTUET N0 ABMAKEHIIO TOBAPA, CONOCTABUTL ¢ AelicTni-
TEILHBIM HAJIEYIIEM.

2.2. Orkporrs 3aO0pHBITT MICT KOHANTEPCKOTO L{eXa,

2.3. IlpocmoTrpeTk HaMITYIie CTEKIA, NOCYAL, DAPHOIO ITHBEHTAPAI.

2.4. TlporaeectH 3aKa3 M NMOJLy4HTE Heobxomimoe kommuectso Hap-
HO MPOAYKIIIY, IHBEHTAPDSI.

2.5. Ilpoussectu noaHylo, THIaTensHyo yoopky OapHoii u npibap-
HOIl TePPUTOPHH.

2.6. OTMBITE It HATEepeTh OapHOE CTEKNO, NOCYAY.

2.7. TIpoepurs (pyHKIHOHNPOBaHIIE 1T TEMIePATYPHLIIT pexin obo-
PYAOBAHHA.

2.8. OcymecTsasTh OTIIYCK ANKOTONbHOI NPOXYKIIHH,
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2.9, I1poBepHTh OTYETIIOCTD (10 FOCTEBBIM CUcTaM, HAJTMYME Kacco-
BOIT MEHTDLI 1 IOCTEBLIX CHETOR,

2.10. Paborast, He DOKIAATE TeppuTopio 6Gapa, NPl BLITYKIASHHOM
OTCYTCTBI (L0 NATI MMHYT) OCTaBAsITL JOBEPEHIIOEe JILLO,

2.11. Caenirrs 32 MpaBIILIOCTLIO OopMienist ohILIAHTAMIT To-
CTEBLIX CUETOB, BOBPEMST 11 TOUHO IPOM3BOJNTDL DIIEpalylf 1o 3aBele-
HILIO 3AKa3a B KACCOsblll anmapar,

2 12, B orcyTersiie pykoBoicTsa paspelnars KOHIIKTHBE CIITY-
AL,

2.13. PykoBounris cmeliofi ouUNaNTOB, CAefiTh 34 NOPAAKOM 11a
TEPPINOPHI Toprosoli 3o01ipl 6apa, NpaBiibHOCTRI0 0OCHy KBS TO-
cTell o(ILnalTaNI, PACIIPEALAATE CTOMB] B 3a0e.

2.14, ¥Yrpapnaars kapaoxe, TeneplisopoM, qononoii Mysnikoil, ocse-
LEHITEM.

2.15. TTo saBepuienmio paboyero AHSI COCTABITL QTYET, CAAThH BEIPYY-
KY, NEPERATh CMERY Ho ZOKYMEHTaM 1t (PaKTIIHECKIIM OCTATKAM, 3aKPBITh
3260puBILT JINICT KOIALITEPCKOrO Uexa.

3. OTBETCTREHHOCT .

3.1. 3a Hagnexamee BeIosHeNite 0ba3anHoCTell, YKa3aHIbIX B Aail-
HOIT 0J1PKHOCTHOIT 1IICTPYKLIIL,

3.2. 3a paboty u cobaofernie CTAHAAPTOB BHELTHETO BUAA, TIOBe]Ie-
H11S1 B Upe3nbivaiinell cHTyawIn i cTauAapTon 6OCTyKUBAHIL,

3.3. 3a cobmiogeinie NepcolanoM MPanu/l TOPrOBJIH, ITPaBILIbHBII
PACHMET C TOCTSIMIL

3.4. 3a puinoniexile pacnopsLKeH1Ii 11 APIIKa3oB PYKOBOACTBA.

3.5. 3a cobmoaeiive MPABLI TEXIIKII 6€30MacHOCTH I MPOTHBO-
noxapHoki He30macrocTil, CaHITAPHUIL M THIHENDL,

3.6. Komnexripliaa MarepliaibHast OTBETCTBENHOCTD 32 COXPaHHOCTD
BBEPEHHLIX MaTepPHAJILHLIX LelitocTeit,

4, IIpaza,

4.1. Tpebosats or pabBoTHHKOB CODMIOAEHIIS CTAHAAPTOB, COOTBET-
CTBYIOUIMX JAAHHOMY pecTopaHy.

4.2. KonTponupoeaTh NpaBI/IBHOCTh pacyeTa ¢ TOCTAMIL

4.3. Tpebonars ot pykomoacrba obecnedeit HEOOXOAUMBIM JJIST
paborsi o6opyHOBAHIIEM I PACXOLHLIMII MATEPHATAML.

5. Ksanudukamonuse TpeboBaHIisL.

5.1, imetsy obpasosalilie He HIDKE CPeIHETD CIIeLHANBHOID.
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5.2. 3uiaTh THOCTPAHHBIE S3LIKIT (aurmiickiilt — obsasaTenbHo).

5.3, 3Hais Tex1oJ0rI0 06Cy R MBAITSL

5.4. 31ath MOPAKNOK MpHeMa OTAATHE MO KPEANTHLIM KapTaM, npil-
3laK1l It IPaBiva ONpezesieHIls] NIaTesKecnocOOHOCTH KPeSHTIIBIX KapT
MEKIYHAPOAHBIX PACUETHEIX CHCTEM

5.5 3warh npaBliNa BeAeHIIsl y4eTa I COCTaBJIellts JoKyMenTa 11a
CAavy BLIPYYKI 34 CMEHY. 3HATL MTPaBILIA CePBHPOBKIT CTONOB, 0hopM-
neHusl GaHKeToB 1 TIpe3eHTalNI, Tonayll 610l 11 HaMHTKOB,

5.6 3uars ocobeHHOCTH NPUroToBIeinIst G0 1L 11X ohOPMIEITHE,

5.7. 3uaTh npaBHiia SKCIIYATALIIL XOJNOMMABLIIOrC, TELIOBOrO, Me-
XAHIYECKOTO 060PYIOBAHHST,

5.8, 3iath npaBMJia TeXHHKI Ge30macHOCTH I MPOTIBONOXKAPIOH
He3011aCIOCTH, CAHUTAPIIW H THIHEHS!,

Ynpapasiouii pecTopaHoM GHO «__» 200 _r.

HavyansHiK 0pruan4eckoro oTaeNa DOHUO «__» 200 r.
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YTBEPXIAIO

JlpeKxTop roCTHHITLH
OHO
« » 200 r.

AOAMHOCTHAA HHCTPYKUHS O¢HUMAHTA pecTopaHa

{. Qbule moJaocersis

i.1. Odruant naznayaeres 1 ocpoboxaercst OT JOMKHOCTH TIPH-
Ka30M PelepaJibhoro JUIPEKTOPA 110 MPEACTABJEHMIO YNPaRJIAIoLLero
pecropatiioit cayxbwnt. B cBoeit nporspojicTrenoil AesTebHOCTH He-
MOCPEACTRCINIO NOAYMHSIETCST METPAOTENIO pPecTopaHHoIl cory oLl

1.2. B cnoeil paboTe ohuLalT PYKOBOJACTBYETCS. HACTOsIIell MO 1K-
HOCTHO#M 1HCTpYKUMell, NpUKazaMIl M PACTIOPSDKEHISIMY aIMIIIHCTPA-
LTI, TIPABILIAMIL BUYTPCHHErO 1pYAOBOTO PACNOPAIKA, IPABHIIAMIL TIPH-
eMa I OTIYCKa ANKOTOJILHOIT NPOLYKIIIH, TIONOKEITIIeM O Nepcoliale,
CTANAAPTOM BICWHErO BIA 1L APYTHUMIT JIOKAALIIBIMH 1IOPMATHBHBIMH
AKTAMM 11 HHCTPYKIIISTMH.

1.3. Ipit nicnonueHnu cnyxebHbix obssannocrelt odbuManT 1OIKell
HAXOAWTLCS B yCTAaNOBJIENIION Gopmernioll oNeKIe, 1IMETh ONPATHbII
BIEWHITH DI, OLITL BEMTHBLIM 11 BHUMATEILHLIM C TocTAM, cobiio-
JaTh CTAIZAPT MOBEAEILIS JUTS COTPYAIIKOB MOCTIIIIHYHONO KOMILIIEKEA,
Mpasiia TeXiiKi 6e30NacHOCTI  OXPaHD! TPYAA.

2, O6s13aHHOCTH,

2.1. TIpumitMaTh y TOCTEl pecTopaHa 3aKa3 110 YCTAHOBJISHHOMY MeIlo
ot HHAMBHAYanuibiit (ecnir aro npeaycMmaTpiBaeTesa NpeaocTaBs-
EMBIMH PECTOPANIOM YCJLyTaMit).

2.2. Odopmanrs Grank 3axasa, HOPMIIPOBATh CHET,

2.3. TTonapath rOCTSIM pecTopaiia 3aKas DOBPeMsI 1T MPaBHIALHO.

2.4. [lponspoguTk oOBCIYKHBAHIIE TOCTEH, BOBPEMS OCYILUCCTBJISST
cMeny 3aKasaHHbIX 6mox v yOupas TpsasHylo nocyay.

2.5. CepHpoBaTh CTOJHKI{ pecropaHa.

2.6. IIpomsBoanTh pacyeT C roCTeM 3a 3aKas TI0 CYETY, MOJIYYATD
K OMIATe HAMIT4libie AelbrH il KPeAIITHBIC KapThi Il [lepefasars 11X 6ap-
MeHY ZUIS IIPOBEJIEHTIST TI0 KOHTPONBHO-KAacCoBOH Malluue.,
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2.7. PaboTas, He NOKHIATL TEPPHTOPHIO PECTOPaNa, MPH BLIIYAIEN-
HOM OTCYTCTEHH (J10 [SITIL MIIBYT) OCTABASITh JOBEPEHIIOE NG,

2.8. B oTcyTcTBHE PYKOBOACTBA Pa3peLaTh KOUMIIIIKTIILIC CIITYALLTI

2.9 Cnemirrh 3a MOPSTIUKOM Ha TEPPIITOPIN TOProBoil 301K PecTopara

2.10 YrpapnaTs kapaoke, TeJesi3opoM, (oHoBsoit My3bikoli, ocpe-
et LEN

2.11 Toronirn Topronbie 3a/161 pecropana K Gankeram 11 ryplieram,
PACCTARMSATEL 1 CEPBITPOBATEL CTOMIIKH B COOTBETCTBHIL C 3aKA30M

3 OrsercroenilocTs.

3 1. 3a nagnexaiiee seIMoAHeH e obs13aniocTell, yKasamieix B 1aH-
110il AOJIAKHOCTHOT IHCTPYKLIDL,

3.2, 3a paborty 11 cobnioieHIle CTAHIAPTOB BICLIHETO Bija, ITOBC/e-
HILST B Ype3Bbaiiiioil cuTyalum 11 cranapros obcay:ipainis,

3.3. 3a cobaomeHite TIpaBi TOProBJIH, NPaBIIBHOCTD COCTABICHIS
cyeTa M pacyer ¢ rocTAMH.

3 4. 3a BuinoAHenne pacnopsiKeHIt 11 MPIKA30E pyKOBOACTRA

3.5. 3a cobmojteHile npapi TeXHUKH GE30ITACHOCTIL 11 MTPOTHBO-
noxkapHoil 6e301aC110CTH, CABNTAPITA 1 TUTHEITD.

3.6, KossiekTHBHAS MaTepHANTLHAA OTBETCTBEHHOCTD 34 COXPalllioCcTh
BBePEHIIBIX MaTepHaibHbIX LUEHHOCTEIL

4, Tlpasa.

4.1 Tpe6osarb oT pyKoBoAcTBa obecneyeHns NeoOXoNIIMDBIN OIS
paboTs! obopyROBaIIIeM 1T PACXOHLIMII MaTepralaMIL

5. Knamidmxaiitiolineie TpeboBaHHsL.

5.1. UnmeTs obpasosaltite He HUKE Cpeltero CneullanLioro,

5.2, 3HaTh MOCTpalHbIe S3BIKIT (AHCJUHICKITH — 06s13aTeNbHO).

5.3. 3HaTL TEXHOJIOIIIIO 06CHy>KIIBAHIIS,

5.4. 3HATE 1TOPSANOK MpPileMa OMJIATHL MO KPedIITHLIM KapTan, npH-
3HAKHM 1T IPABILVIA OTIpENeNIEHIS TIIATEHECNOCOBHOCTIE KPEAITHLIX KapT
MEKAYHAPOIHLEIX PACUETIHLIX CHCTEM.

5.5. 3uaTs npaBiia CEpBIPOBKI CTON0B, 0QOpPMIIEHIIs BaHKeTOB
1I pesexTaLLli, moaaull B0 ¥ HAITIITKOB.

5.6. 3uarn ocobelHOCTH NPHrOTOBAEHNA B0 11 UX OOPMIEHHS.

5.7. 3HATL NpaBHAA IKCIAYATALIIIH XONOAHJALHOIO, TEMA0BOTO, Me-
xaHiHeckoro ofopynoBaHHsL.

5.8. 3uaTL npaBIUIA TEXHIIKH Oe30MacHOCTH M TMPOTIBONOKAPHO
6e30nacHOCTH, CAlIFTAPHIT I MIIFHEH b,

Ynpasasuiii pecTopaHoM OHO «__» 200_r.

Hasrans s iopHaIrMecKoro oraena DOHO <« » 200 r.
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YTBEPXKIAIO

JIIpeKTop roCTHMHHI(L
DO
& » 200 r.

AOAKHOCTHaA MHCTPYKLMA BaTAepa cAyHDBbl HGataepos

{. Obupie moaoKel

1.1. Baryep masnavaercs 11 ocBoOOMKIACTCS OT LOJKHOCTH FIPHKa-
JOM CetlepajibHOTO JIPEKTopa Mo NPeACTABJIEHHIO HAMAILHITIKA CAYKObI
Harnepos, B cpoell nponzsoacTseniolt AesTeNsloCTi HETTOCPeJICTRE H -
HO TIOAMITHsIETCsT HayalibHIKY cnyxboi 6arnepos.

1.2. B croeit pafiore GaTiaep pyKoBOICTRYETCS HACTOMIUETT JI0MKHOCT-
Hoit HeTpyKLell, PIIKasaM 1 PACTIOPSKENIISIMIT afAMITHHCTPallHII,
MPABIVIAMI BHYTDEHIIErQ TPYIOBOTO PACIOPSIAKA, ITDABIJIAMIT TIPIIEMa
M OTIYCKA ANKOro/bioft npoayKumin, rnoioyenuesM O IepcoHane, cTaH-
JApTOM BHEIINEro BIIa W APYTIIMII JIOKANBIILIMII HOPMATHBHBIMM aKTa-
M1 1§ ITHCTPYKILTISTMIL

1.3. Ipn ucnonnennn caysxebunix obaszantocreil farTnep HomxeH
HaXoZIIThCs B yerauossennoil dopmeriolt onexae, UMETE ONPSTHLII
BHEWHITIT BiJ, OLITL BEJNCINBLIM H BHIIMATEIbHBIM C TOCTSIMII, cob/ii0-
AaTh CTAMAAPT ITOBEASHMS JUIST COTPYAHHMKOR FOCTHHHHYIIOIO KOMITJIEKCa,
MIpagIa TEXHIKIE 6e30NaclOCTH It OXpalibl TPy,

2. Ob6s3aHHOCTIL

2.1, BoimoaiisiTh Tex11oyorki1o paboTel ciy:kbul 6aT/iepoB M HHCTPYK-
LK o pabore ¢ cucremoit ynpannenist roctuinei. Cobmionats craw-
ZIAPTHL BHEUIHEro BIiAa 11 NOBeAeH!s, 3HATE AeR0BOIT W MOCTIIH HYHBLI
ITHKET, IIMETh BLICOKMH KYNBTYPHLI{T YPOBEHD.

2.2. I'paMOTHO i CBOeBpeMeHHO ITHMOPMUPORATS rocTeil 0 cocro-
STHHII OCHAUIEHIEST JKWA0OTQ CEKTOPA 11 XOJLIOB, a TaKKe IIPaBMJIaX MTONb30-
BaHia obopynoBaHlieM B HOMepax.

2.3. Ocyurectsnath adheKTHBHOE B3aliMojelicTBue co cay>kOaMIn
FOCTITHHI[BI B LesIsx 0OecneueHus KaueCTBEHHOT0 YPOBHST CEPBHCHOIO
0OCYKITBAHHSL.

2.4. BRITTONHATL NOPYYEHIIs rocTel B COOTBETCTBHMIL C TEXHOJIOTIIE!H
paboThl.

2.5. JlaBarn roctaiM HH(pOpMaUINo 1Mo WHOOPMAIIMOHHO-CITPaBOY-
HBIM KHIITAM H PecypcamM IOCTIIHIHLBL,



2.6 Tlocroanno oBHOBNATE BCIO 11€00XOXNIMYI0 ITH(OPMALLIO, CO-
gepekars, pabouee MECTO M LOKYMEITAL{HIO B MOPSAKe IS 0CYIECTBe-
HITST OTIEPATHBHOTO Il BLICOKOKAYECTBEHHOM 06C/yKIIBaHIs TOCTeit.

27 BpyuaTh KOPPECHOHAEHLIMIO FOCTIM, NMPOXKHBAIOWHM B MOCTH-
HIIL{e.

2 8 Ocymectpasts nobyaky rocreii mo #x mpockbe.

2 9 [IpuniMaTh 3aKa3nl rocTel Ha OCTaBKY eAbl B HOMEp 13 CIIyX-
6ul 0OCNyKIBAHHST B HOMEDE.

2 10 CepplposaTh CTOMIK B HOMEPE rOCTs ¥ NPl HECOXOAUMOCTH
OLYLLIECTBJISITH PECTOPAHHOE 00C/IYXKHBaHIE TOCTS B HOMEpE

2.11 Cnegurb 3a TemM, 4To6bl B HOMEPE TOCTA HE GBII0 MPA3HOI IOCY DL

2.12 He pasraatwaTh KOMMEPYECKYIO Tailily, CTABILYIO M3BECTHOI
B ipoLiecce HEnoJiHeHns cayxeOHLIX obs3aHHOCTEIL.

2.13. YuuTuBarh 3aMevanus — pexoMenaarii rocreii 11 coobimars
0 HIIX PYKOBO/CTBY B LI&/ISIX NOBLILIEIIHS] YPOBHS CEPBHCHOIO 0OCHYM -
BAHU S 10CTEI.

2,14, BemonuaTs apyrhe 06s1I3aHHOCTII 0 YKA3aHINO HAaYaJbHHKa
CMEHBL, CBA3aHbIE C IPOH3BOACTBEHHON HEOOXOAHMOCTBIO CIIYKODLI
npiieMa ¥ o6CHyRUBAHHSL.

3. OTBeTCTBEHHOCTD.

3.1 3a Hagnexaiuee BLITIONHEHHE 0OA3aHHOCTEH, YKA3AHHBIX B IaH-
110iT ZOKHOCTHOH HHCTPYKLIIL

3.2, 3a pabory 11 cobniojieHue CTaHAAPTOB BHELIIEr0 BiiAa, NOBese-
1Nl B YPe3BLIYAliOH CIITYalUUH M CTAHZAPTOR OOCTYKHBAMILSL.

3.3. 3a ByUIOMHEHHE PACTOPSKEHHIT 11 NPHKA30B PYKOBOACTBHA,

3.4. 3a cobmoaeHue TPaBwl TEXHWUKH 6€30MacHOCTH I [IPOTHBO~
noKaphoit 6e30macHOCTH, CallITAPHH H CHTHEHLL.

4. IlpaBa.

4.1. TpeQoBaTh 0T PYKOBOACTRA obecneyeHis HeoOXONMMEIM IS
paGoTBI 000PYOBAHMEM 11 PACXONHBIMH MaTepHaTaMH.

3. KpwrdmkamyonHsre TpeboBaHs.

3.1. Mimers spiciiee M1 HEOKOHYEHHOE BLICILEE 06pasoBaKHe.

5.2. 3uaTbh HHOCTpaHHBIE A3BIKH (ANCAHiiCcKHiT — 06s3aTe/IbHO).

5.3. 3HaTh TeXHONOTII0 O6CHYKHBAHUS,

3.4. 3HATL HOPMBl MEXJIYHAPOHOTO BTHKETA M TTOBEXEHMSL.

3.3, JuaTh npeHCKypaHT leH Ha HOMepuok Goua H AoToNHUTENb-
HLIE Y CJIYTH,
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33.

34.

33.

36.

37.

38.

39.
40.

41.
42,

43.
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KOMMETEHTHOCTb
BEPLUNHA [OCTOBEPHOCTbL

Bappu M. Groy
AHTONDIWA CPraHW3aLKOHHOR NCHXONOrHA

Mepen Bamu MepBae OTEHECTBBHHOG ajaHne, [ o B e i
B KOTODOM NPEACTABABHA AHTONOIUA COBPEMEH-  ERSICEEIEEREITE S
HbIX BHAKMA N0 OPraHMIAUVOHHOR MCHXONOrIK. SN

He CeKpET, 4T0 BCS HOBLIG TOHAGHLMU U BeRHIA  Hid kil it

B aT0M 06NALTH NPUXOAAT K HaM W3-aa pybGexa,
Bbl3bIBAA OTPOMHBIN WHTEPEC B aKaAEMHYBCKIX
Kpyrax o Ha npakntie, Ha noRecTXy AHA BbIHO-
GATCA BOMPOCH MHANBMAYANbHOR MOTHBALUM,
PA3BHTHR KADBEPHI, NPMHATHA YIPABNEHYECKNX
PBLEHWI ¥ NPOBEREHNA OPTaHWIALMOHHBIX W3-
MEHBHWA,

B RaHKOW KHUre Bbl CHOMXETB 03HAKOMUTLCA ¢ 3TH-
MH ¥ ADYT UMY BONPOCAMM M3 NEPBOMCTOYHUKODE,
B 88 COCTABNEHWUM MPHHMMANK YYACTHE UME-
HUTbIE ABTOPEI, MSBECTHLIS MHOTHM KaK TYPY NCHXCNOTHH, MBHBANMEHTA W OpraHW3alluoH-
Horo nosedeHus. Cpegu kux: 3. Noynen, [. Xakman, A. Nheddep, 3. Aporcot, C. Munrpam,
3. WeiH v gpyrus,

TonbKO 38ch U HWrae 6ones yHAAMEHTANLHBIE W AHARKTNBCKHE PAGOTL YepeaYIoTCH
€ YBNIBKATENbHEIMY CTATEAMK, NOCTPOBHHBIMM HA XUBLIX NPAKTUHECKUX NPUMEpAX.

Bbl MOXeTe NproBpecTit KHUMY, MO3BORKK1B MO TenedooHaM:
(095) 775-77-65, 785-01-13

TaKkKe KHWY MOXHO KYNWTL B MOCKOBCKMX MAra3nHax
Noapobyan vHGOPMAUMS O KHWraX HagaTenberTea «BepumHas ecTh Ha caite www.glavhukh,ru
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e [IEPCOHATIA:

e TERHONOrHH
3 TEE‘[‘V(%HHHHH 1 B CHEM

OrGop W HakM nepconana:
TEXHONOrHM TECTHDOBAHHA H OLEHKH

B CoBpeMEHHBIX OpraHusaudax oT60p U HAAM
NepcoHana npeaonpeaesAOT yCnex KoMnaHnu
Ha pbIHKe, NOCKONBKY 10, Kakne noaw paboTaoT
B OpraHW3alWK, KakMmi HaBbiXamu ¥ cnocob-
HOCTAMW OHY 0GNAJAY, BAWABT HA BB KOHKY-
PEHTOCNOCOGHOCTE | NoTeHUMaN. CToNb Me BaM-
HYID PONb HaliM W 0T60p MEepcoHana wipaioT B
ABATENLHOCTH MEHEAXEPA NO mepcoHany, As-
NAACE HEOTLEMNEMOW YaCTbIO NpOrpaMMbl No
YNPagN8HMIO YENOBEYECKMMY pecypramu,

G Ka¥AabiM roflom ati hYHKUMK CTAHOBATCA BCE
Gonee 3Ha4dumeiMu, NOITOMY NOABNRETCA BCE
Gonblie COOTBETCTRYWOWMX METOZ0B W KOHLEN- oy 52
UWH, APUXOAALNAX HA CMEHY LADCTBYIOWWM 3L6Ch [ S
NoTepee U Bofie CAYYas. E—

JTa KHMra J1aeT ACHOS NPEACTABNEHUE O NOCNBAHUX [OCTIKEHWAX B TEODHUM U NPAKTHKE OT-
60pa v Halima nepconana, a BbIBOAbI, CABNAKHBIE 88 ABTOPAMMU, NOATBEPKARIOTCA MHOMOYME-
NEKHbIMKA MCCNBA0BAHUAMM W NpUMepamu. B YKCNO paccMaTpuBaeMelx BONPOCOB BXOQAT
aHank3 NoTpeGHOCTH KOMNAHKW B NEPCOHaNe, BHEADEHME CTAKNAPTOB OUEHKM Ha KaX0M W3
3Tance Npouygcca, oNTHMM3aLUWA CYLLECTBYIOLMX MBTO/0B W Apyrue.




BEPLUVHA

Lk, fpuntepr, P, 63dpot

OpranuaayHosHoe NOBEEHHE;
0T TEOPHH K NPaKTHKE

KOoHUBNLUMH ORraHU3ALHOHHONO NOBELEHNA NOYTH
YeTBEPTL Beka, OJHAaKO MMU3HbL OPraHu3aumi —
No-NpexHemMy aarajgxa, OHu XKUBYT nNo cofCTBEH-
HbiM NPAEWNAM, TAHa KOTOPBIX BLUE HE [0 KOHLA
pazrafaHa. Yrodel NOHATL, CKOML TOHKKM ABNA-
BTCA BHYTPEHHWA MMp 0prann3alui, HACKONbKO
CIOXHLI OTHOWEHNA MEXIY NIDALMMW, B HUX pa-
GOTAOUWMMK, ABTOPL KHWCY NpUSEraT K noMo-
LM MHOMVX HAYK: OT COUMORAQTHM U fICHXONOT I
A0 GHonorud.

CTONb e HeOGLATEH KPYr OPraHU3IaUHOHHBIX
BONPOGOR, B YUCNE KOTOPHIX ACREKTH MOTUBA-
UV, KAPLEPHOTD PAIEMTUA U 06y4eHns nepco-

AKTYAITbHOCTbL

KOMMETEHTHOCTb
NOCTOBEPHOCTE

QPrAHM3AUNOHHOE ;. :
NOBEREHHE: o
OT TEOPMMK K NPANTHKE | -

Hana, NUAEPCTBO, KYNbTYPA, STHKA, MHHOBALWN Y M3IMBHEHIS B OPraHH3auuax. B JaHHOR KHUre
KaKAbIA W3 3TUX ACNEKTOB PACCMATPHBABTCA CKBO3b MPU3MY COBPEMEHHLIX HCCABROBAHMUIA,

TEHAEKLMI # BPVMEPOB MHOrOYUCNEHHEbIX KOMDAHMA,

HecMoTpA Ha HaydheIW NOAX0L W HOBbIe TEPMWHL!, NErkWiA aBTOPCKWIA CTHAL [eNa8T KHWUrY
NPOCTOW W MHTEPRCHOW ANA YTEHWUA. [loaTomy oHa GY4ET NONeaxa He ToNeKD Npenofasare-
NAM | CTYABHTAM BY30R ¥4 OM3HEC-LLKONM, HO ¥ BCEM, KTO ABNASTCA YaCTLIO OPrakM3aynoHHO-
0 MUPA, HAYNHAA OT PYKOBOAWTENA X 3aKAHHHBAA PAGOBLIM COTPYAHUKOM.

Bkl MoXKeTe NpuruobpecTy KHUry, No3soHMa No TenedoHam:

(095) 775-77-65, 785-01-13

TAKKE KHUTY MOKHO KYRUTE 8 MOCKOBCKUX MErasuHax
Nogpo6tan MHDOPMALMA 0 KHWIax HIEaTenbiTea «BepliiHa» ecTe Ha cahte www.glavbukh.ru
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FOCTUHWYHbIN BU3HEC
Kak rocriyb He3ynpeuyHoro ceppiica

3an. peJlaKinerr H. A. Bypuesa
Pykosoatirens npoekra I0. E. [hadxoua
JInreparypuulii pegaxrop A. B, Hpsacnicosa
Texuitueckii peaxrop C. 10, Dedomosa
Xynoxuirk 0bmoKI H. M. bupacaicos
KoppekTopsl H.J. Bumuxo, E. B. Yydumnosa
Bepcrka E. B. Mamycoacxan
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Yupeunrenn:

Koncynpratuoimo-duinanconsil nenrp <A

OO0 «Bepnnmae
127015, Mockea, yn. B, Hoponautiposcras, i, 23, cip, 5.
Ten./thaxe: (095) 783-59-82, 967-86-25
www glavbukh.ru

Harorosaennie dops 1t newars OAO «Tunorpagims «Hosoctis
1053003, Mockpa, yau, @puapitxa 3nrennca, 46,
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