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Hexanm nepuwmnm KMHe B MeHe KamiHb TOW,
XTO HIKOAW HEe 3aMMaBCsl PEKAAMOIO.
AA€KC OHiuiBa

YNTAYAM

[lymalo, Bci BM 3Ha€Te HApO/JHY Ka3Ky IIPO MacTyxa, sIKMH Iijl YyaCc BUKOHAHHS CBOIX NPSAMUX
000B’sI3KiB — BHITaCaHHSI IPOMAJICbKOI Yepear, PO3BaKaBCs TUM, IO 3/iliMaB (aJbIIuBy TPUBOTY i
kpruaB: «Bosk! Bosk! Paryiitel». Joro oamocenbuany HeoQHOPa3oBo mpubiraam, mob BigirHaTn
XHMzKaKa, po3yMiJiu, o 11e IyPHUN sKapT, i moBepraaucs Hasaza y ceso. [Ipuragyere? Bu 3naete, yum
Bce 3akinumnocs. Ko cripaBii 3'sBUBCST BOBK, MMAcTyX BKOTpe 3aBoJiaB: «IIpo6i! BoBk, paryiite!s.
Ta 1poro pasy opHOCEIbYAHU TTOAYMAJIH, 10 11€ YePTOBUI KapT, i HIXTO He MPUIIIOB HA JIOTIOMOTY.

s icTopist sickpaBo 1JIOCTPYE, 1O OPEXHSI MPU3BOANUTD /10 TJIAYEBHUX PE3yJIbTaTiB.

BriM, MOBOIO pekjiamicTa 4m KomipaiTepa MOKHA CKa3aTH, IO MacTyX caMm cobi 3poOuB ToraHy
pekJaMy cepejl CBOEI IiIb0BOI ayauTopii, mosuiionysas cebe sk O6pexyHa. I pesyibrar — iioro x
BJIACHA PEKJIaMa, 110 BEJTMKOMY PaxXyHKY, HOTO i moryoua...

[Isa icTopis, HameBHO, nysKe MaBHS, SIKIIO MOTpanuia y po3psa Ka3ok. [Iporte € inmii icrtopii,
KOTPi BizOyBascst BiTHOCHO HEMIOAABHO i MaoTh Ge3nocepeHiil cTocyHOK 10 Bac. Koun...

...Kousm Barri 6arbku, pasoM 4u MOOKPEMO, 3 MOCMIIIKaMHU Ha ByCTaX HACTIHJIWBO TPOTIOHYBAIN
BaM 3’icTH cMauyHOi-TIpecMayHoi Kariri, 60 iHakIime Oyaent cTabKuM i KBOJIHM...

..Koamn y nutayomy cajky BU MiHAMCA irpamikaMy 3 iHIIMMU AiTbMU: «/lMBUCH, sIKa B MeHe
KJacHa MalllMHKa...»

...Kosm posnosifanu Apy3sm npo HOBU KiHO(diibM i Ha 3aBepilleHHsS PO3TOBi/li peKOMeH/1yBa-
au: «Ilign, moguBuce... »

Koum... IIporonyio BaM mpuragaTyi I1'ssiTh BUMAAKIB 31 CBOTO IUTUHCTBA, KO BaM OATbKH, IPy3i
Yy POJIMYi NIOCH peKJIaMyBaJH, i BU BiATYKHYJUCS Ha 1€ MOBiJOMJIEHHS (CKIJIbKU 3 1[UX ITPOIO3UILii
MPUHECJIO BaM 3a/10BoJIeHH:?). | mpurazaiite m'aTh BUINAJAKIB 3 TOTO X TaKU AUTUHCTBA, KOJIU BU
caMi peksaMyBasu TOH 4M iHIIUN 00'€KT (CKiJIBKU 3 IUX MOBiZOMJIEHb MPUBEJIO 10 MO3UTUBHOTO
pe3yabTary?).
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[Tpurapgaiite, i Bu 3po3yMi€eTe, HACKIJIbKU TiCHO peKJama MOB’g3aHa i3 HAIlIUM TI[OJIEHHUM SKUTTSIM.

[ Hacamkinellb 1IbOTO KOPOTKOTO BCTYITy KOHKPETHO i WiTKO NMPO MPaKTUYHi pedi — /75 KOTO B
THepIIy Yepry CTBOPEHO Ieil MPaKTHYHUN TTOCIGHUK:

1. JIns pexaamictiB (0o sikux cebe sapaxosye i Aeémop). Jluist rofieit, KOTpi 3aliMaOThCsSI CTBOPEHHSIM
PEKJIAMU: BiJl pO3POOKH ifiel /10 TPOIaskiB peKIaMHUX TUIOMINH. [ToYaTKiBIsSIM KHIUTA IOTTOMOKE 3aCBOITH
OCHOBHi NPUHIMIK pekjJaMu. byBanuM — eeKTUBHO TepefiaBaTul CBill JOCBij, HaBYATH iHINUX. TaKoX
KHUTA € 3PYYHOIO JIJISA IOIEHHOT POOOTH: PO3p0oOKa PeKJIaMHUX TIOBIIOMJIEHD i TPOEKTIB, KOHCYJ/IbTYBaH-
HS 3 IUTAHb PEKJIaAMMU.

2. Jlas migmpuemiiB. Y MajoMy Ta cepeiHboMy OisHeci KepiBHUK cyMilae (K MiHiMmym) IBi moca-
M 3arajibHe yIpaBJiHHsg (GipMoio Ta pekgama ¢dipMu. | 3HAHHS OCHOBHHX NPHHIMIIB pekaamu Oy/e
KOPUCHUM, TIPUHAWMHI, JIJIsT TOTO, 1100 TPAMOTHO MOCTABUTH 3aB/IaHHS TIEPE/l PEKIaMiCTaMH.

3. [as yniBepcutercbkoi MoJio/li. OCHOBHI NIPUHIMIIUA PeKJIaMH YHiBepcasbHi. BoHu akTyasbHi 5K
NI KOMEPIIiHOT CTPYKTYPH, TaK i /IJIT OKPEeMO B34TOi JIIOJMHU, CJIOBOM, JIJIs caMOpekIamMu. AJke y
CydYacHOMY CBiTi Majio OyTu (haxiBiieM, 3HABIIEM CBOEI CIIPABU — CHOTOJIHI BaKJIUBO TAKOK BMITH TIPE-
craBuTu cebe, PO3IOBICTU CBOIM IiIbOBII ayAUTOPii PO CBOI BMiHHS Ta IepeBard, TOOTO BMiTH cebe
pPEeKJIaMyBaTH.

Asmop



1 HYUTATU NOCIBHN
« OHCNE T ONIPANTEPA»?

[Ipo ue oaAHa iHAiINCbKa npwuTuya

OaHoro pasy Ak6Gapy, uapto IHail, HaaicAaAn B NopapyHOK Tpy abCOAIOTHO OAHa-
KOBi 30AOTI ®irypkmn 1a Aamncra. B ANCTi TOBOPUAOCH, WO KOXHA 3 (irypok mae CBOE€
3HAQUEHHS Ta UiHHICTb.

AkOap NOKAMKaB CBOIX PaAHWMKIB Ta Hakasas iM BU3HAUMNTV BiAMIHHOCTI MikK (dirypka-
M. AOBFO BUEHi MYiki 3BakyBaAn iX, BAMIPIOBAaAnN AOBKMHY, NepeBipsAn Npoby 30A0Ta,
aAe Tak i He 3MOTAM BUSIBUTW a@Hi 30BHIiWIHIX, @aHi BHYTPIilIHIX BiaAMiHHOCTEN. BOHW AnlieHb
3HN3YBaAM MAeUYMMA, TMM CaMMM BM3HAIOUM CBOIO 6e3nopaAHICTb.

Tiabkn myapeub bip6aa Bce He 3paaBaBcs. BiH 3HanuwoB mMaAeHbki OTBOPWM Yy Byxax
(IrypokK i 3aCyHyB B HNX TOHEHbKY 30AOTY APOTVHKY. Y Mepuoi @irypkn KiHeub APOTWH-
KN BMNLIOB i3 NPpaBOro ByXa, Yy APYroi — i3 pota, a B TpeTtboi — yepes nyrnok.

XBUAIO noaymaslun, bip6aa npomMoBKB:

— PiwenHa 3arapkn sHanaeHo. [lepwa dirypka CMMBOAI3YE AIOAVHY, YV KO B OAHE
BYXO BAITA€, a 3 iHWOro BWAITAe. Apyra Harapye AIOAMHY, KOTpa, AeAb AOCAYXaBlIN
CckasaHe, oapasy & nocniwae posnoBiCTM NPO Ue iHWWM, He 3aBpaioun coObi cnpasw,
wob nopaymatn Haa umm. Ipers K girypka noaibHa A0 TOro, XTo 3anam’sitfoBye nouyte i
nparHe nponycrnivn ue vepes BaacHe cepue. Lg dirypka HanbiAbll LiHHA cepea TpbOX.
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PE AAMA TIPALIOE

KoskHoi MuUTi, KOJKHOTO [HS BU pekaamyere cebe. | KojkHa Batia J1ist, KOKHE CJI0BO, KOJKHA 3yCTPiv 3
napTHepamu abo 3 KJIIEHTAMU € PEKJIAMHUM MOBiZIOMIEHHSIM.

AJKe pekyama — Ile Hacamiepes crocio momaui iHdopMaillii Toro 4um iHIIOro 3MiCTy PO NEeBHUN
00’ext (moduny, Qipmy, mopzosy mapky, 6pend, nocayzy, akyio mowo) 3 METOI 3a[0BOJEHHS THX YU
iHmux morped abo OGaskaHp iHiliaropa momadi iHbopmalii (pexramodasysn), a Takoxk OGaxkaHb i TOTPed
CIIOJKMBAYa (KOHKpemHoi 100unu, 00 Kol eacte i 36eprene pekiamme nosiooMIeHHs).

Pe3ybTaToM peKIaMHUX 3aXO/IiB € B3a€MHA BHroja, 00oniibHuiA 10Xia: PekiamosaBenp oTpuMye
rpouroBuii npuoyTok, CroskuBay — peajisye CBOi OTpeOH 4u OasKaHHS.

I KosKHA [Iist JIFOIMHM, KOJKHE CJIOBO € iHCTpyMeHTaMH, criocobaMu Tozadi indopmariiii, To6To pekJia-
MOI0. A BMiHHSI TIPaBHJIBHO i TPAMOTHO TOATH iH(MOPMAIIiI0 TOJIOBHUM YHHOM 3a6e311eUy€ TOCSTHEHHS
MeTH (3a00680eHHs nompedu uu 6ancanus,).

3 1pOro MO3KHa 3pOOMTH BUCHOBOK — KOJKHA JIIOJIMHA, 2 THM Mave KOKHAa KOMepIiiiHa CTPYKTypa,
X04e BOHA IOTO YH Hi, peKjIamye ceoe.

Tomy nocranoBka nutanHs: <IIpoBoauTu pekiaamHi 3aXoau 4YM Hi?» € 3acTapijiuM IiJX0J0M [0
BE/ICHHSA CIIPaB, OCKJIbKM caMe NMUTAHHA BJKE JaBHO BTPATWJIO CBOIO AKTYAJIbHICTH Yy CY4aCHOMY CBITi
6i3Hecy i PUHKOBUX BiJIHOCHH, B SKOMY TeIlep 3BydaTh TaKi MUTAHHSI:

«Yu X04y 51 0COOMCTO KepyBaTH YCIIiXOM BJIACHHUX CIIPaB?»
«Yu X04y 51 0COOUCTO KEPyBaTH NePediroM BJIACHOI peKJaMu?»

«Yu 51 x04y, 1100 MOEIO PEKIAMOIO KePYBaIN 00CTaBUHH, MOii, JIIO/IH,
iHIIi Tpe/ICTAaBHUKY PHHKY ?»

HaBuuTtuch kepyBaTu iHCTpyMEHTaMU peKJIaMU, 03HAUYa€ OBOJIOJIITH MPOIECOM KOMYHiKallii 3 HaB-
KOJIMIITHIM CEepPeIOBUIIEM, B TOMY YHMCJI 3 IIJIbOBOIO ayAuTOopi€io. bismbie Toro, 1e 1ae 3Mory akTuBHO
BECTH JliaJIor Ta BIIEBHEHO J0CATAaTA METH | IIOCTaBJIEHUX 3ajay.

A curyartii, Koo BigOyBa€ThCsl B3aEMOJIisl 3 HABKOJIMIITHIM CEPEIOBUIIIEM, TPAIISIIOTHCS MOAH. |
KOJKEH JIeHb, KOKHA MUTb € Harozoto, o0 3aKpilluTH CBOE CTAHOBUINE Ha PUHKY, JOHECTH HEOOXiAHY
iH(opMariio 10 MiJbOBOI ayUTOPIi i OTPUMATH TIPUOYTOK.

Baxnuso Bce!l Te, Ak BU BianosizaeTe Ha TenedoHHi N3BIHKH, K BU O(opMIsSETe TOKYyMEHTAIIIIO,
JIUCTHU, B TOMY 4HUCJIi eJleKTpoHHi. Bee 11e € peknamoro. [ HaBiTh Te, 1110 Ballli mpailiBHUKNA PO3IOBiIAI0Th
npo Bairy (ipmMy cBOIM JIpy3dM, PoJinyaM Ta 3HAMOMUM, T€K € PEeKJIaMOIo.

Crorogni nousATTST <PERJIAMA» BUXOAUTh 3a paMKU TPAAMIIINHUX HOCIIB PEKJIaMHOTO TOBi-
JOMJIEHHSI: Pajiio, TesebaueH s, Ta3eTH i T. 1. BaskIMBO po3yMiTH, 1[0 KOJKHA i IK KOMIIaHii B I[iJIOMY,
Tak i OKpeMoro ii mpalliBHUKa € LIocTpallieio oOpasy KOMITaHii.

3posywmiiite 11€ i ycBigomTe. | 3anmraiite cebe:

«SIk Mos peksiamMa mpaioe?»
<Yy NPUHOCHTD MOSI PeKJIaMa MeHi IPUOYTOK?»

Takok TakKWil PO3MIMPEHUI TIOTJISIT HA PEKJaMy J0MOMOKE BaM 3PO3YMIiTH, IO BU Ma€Tre OijbIie
iHCTpYMEHTIB /1711 peKJiaMH, aHi’K BBaXkajau BYopa. | sKIO BU MOYHETe BUKOPUCTOBYBATH BCi HasBHIi y
Bac iHCTPYMEHTH peKJIaMU i KepyBaTh HUMH, TO it e()eKTHUBHICTh PEKIaMHIX 3aX0/iB Oyjie BHIIOIO.
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APTA

Akmo Bu gounTanu 0 1bOTO MiCIls, TO PO3IJISAATN CXeMy Ha BOCbMiil i /IeB'siTiii cTOpiHKax ITi€i
kuuru. Cxema € MEHTAJIbHOIO KAPTOIO. [lo cBoiit cyTi Bona

HOBMI e(DEKTHBHHIA iIHCTPYMEHT /ISl IPAKTHYHOI POOOTH peKjiaMicTa:
«YHiBepcajbHa KOHIIENILis Bidyatisanii
OCHOBHUX NPUHIIMIIIB PeKJIaMu»>

YHiBepcalbHICTh 1IbOTO iIHCTPYMEHTY TOJISITAE B TOMY, 1110 OCHOBHI IIPUHIIAIIN PEKJIaMU ITpe/ICTaB/IeHi
TaKUM YHHOM, 11100 X MOKHA OYJI0 3aCTOCOBYBATH Ha MPAKTHIL K OKPEMO B3SITiil JIOANHI, TaK i KOMepIIiii-
Hill CTPYKTYPi. AJKe, IK TOBOPUJIOCS BUIIE, M PEKJIAMyEMO cebe CBOIMM BUMHKaMU. TOMYy, TiJIbKU-HO MU
MMOYMHAEMO JIiITH, BCTYTIAIOTh B CUJTYy OCHOBHI TIPUHITUATIA PEKJIAMU (XOUEMO MU Ub020 YU Hi).

KAPTA okpeciiio€ OCHOBHI IPUHIUITH, HAa SIKUX 0a3y€ThCs OpPraHidailis yCHinHoi Ta
e(eKTHBHOI peKJIaMHOI JIisSTTIbHOCTI YCi€i KOMIIaHii Y4 OKPEeMO B3ATOi JIIOUHU

OcCHOBHiI TTPUHIIMTIN PeKJIaMU BU3HAYAIOTh 3arajibHy CTpaTeriio peKJaMHUX 3aXO/liB, BOHU [AIOTh
Bi/ITTOBI/Ib HA TUTAHHS: «SIK TTPOBOANTH PEKJIAMHY MiSNbHICTL?». | 17151 so/1el, KOTpi XoTiin o oTpuUMaTu
Bi/UITOBi/Ib HA Ile MUTAHHA Ta JUId JIOJel, 9Ki XOTiim 6 BiAIOBiCTH HA 1le MUTAHHSA, BUHUKAE HOTpe6a
SIKiCHOTO 06MiHY iH(MOpMaIlieio Mixk co6010, IHIMMI CJIOBaMHU, JJIsI HUX BaXKJIMBO BiZoOPasWTH OCHOBHI
NPUHIUATIN PEKJIAMU IIPOCTO, YiTKO, JIOTIYHO Ta 3PO3YyMiJIO.

[ naiikpamum YMHOM JIJ1 JIOTIYHOI Ta IiJIiICHOI iJTIoCcTpallii [yMOK, TIPOIIECiB, SIBUII MiAXOAUTh MEH-
TaJibHa KapTta. 3a ii I01oMoroi0 i CTBOPEHO «YHiBepcaJbHy KOHIIEMIIil0 BidyaJslidallii OCHOBHUX NMPHHIIM-
IiB PEKJIaMU».

[leil iHCTpyMeHT — 3MiHa TOYKH 30Dy, MOsIBa HOBOrO GayeHHsI OCHOBHUX HPUHIIUINB PEKJIAMHU,
nepexiz 10 O6ibir eheKTHBHOTO BUKOPUCTAHHS BJACHUX PECYPCiB Il Yac KOHCYJIbTYBaHHS; PO3POOKH i
opranisailii pekJIaMHUX 3aX0/1iB; HABYaHHA TIePCOHAY Ta BUPIIIEHHH iHIIUX MUTAHb, AKi TUM YU iHIITUM
YIHOM CTOCYIOThCS pekamu. ToMy 1o KapTa Ja€ 3MOTY OXONUTH HiBH/IIe i Oisbine iHdopmarii. Boa-
HOYAC O3HAMOMJIEHHSI Ta BUKOPUCTAHHS IIbOTO iHCTPYMEHTY CIIOHYKA€ /0 TBOPYOCTi i HOBATOPCTBA.

Osnaitomusinuch 3 KAPTOYO nerasbHilie, B ompumaeme MiHiMym — iHMEACKMyaivHuil npudymox —
3HAHHAA!

Sxio sk 3actocyete oTpuMani 3a gpormomoroio 1poro nocioanka SHAHHS wa npakTui it Oymere
Hajali iX MOCTiIHHO BUKOPUCTOBYBATU Y CBOEMY JiJIOBOMY JKUTTi, TO OMPUMAEME MAKCUMYM — Mame-
pianvnuit npubymorx — TPOIII!

Hactynni cTopinku 1i€i KHUTH PO3KaXKyTh BaM 1Ipo KOKHUH esemeHT Bulliedrazanoi KAPTH okpe-
MO, TI0 IIYHKTaX, 1110 /IOIIOMOKe BUKOPUCTOBYBATH «YHiBepcaJbHy KOHIIENIil0 BidyaJi3allii OCHOBHHX
NPUHIAINE PeKJIaMu» IIOJHS Y TPAKTUYHIN poOOTi Ta BJIacHEe 3aMiHUTH CJIOBO Y HiBepCAMbHUMA (SKuil
nidxooums 05 6cix) Ha YHIKaIbHUM (KUl npumamannuil auwe 0ns merne ), ToOTO CTBOPUTHU CBOIO ITEPCO-
HaJIbHY BiAMIHHY BiJ iHIINX peKJIaMHy KaMIIaHilo.



DIAOCODIA YCIIXY

AtoyoBe nutaHHa: «XTO MWU?»

8 AKX WeHmpaibHe MICHE 3auMac Jroouna

Go.fwma Medans — KoMniaekc yinnocmeil, XTO MH?%

HO6 AZAHUX 3 Opc‘ﬂll'ﬁa'ufﬂl"l.ﬂﬂl acnexkmamu

CCpiﬁna Medais — KoMniaexce yinnocmert, m

Cmanesa medaib — Komniexe yinnocmeit,
{0 CHIOCYEMBCA AKOCHT MOBAPIS, NOCY2, RPOUECs m

Crasnna medainb — KOMRIeKe yinnocmeit,

1o eMILYE 6 coBi noe ' azani midic codolo acnexmu: LinHocmi
HOBAMOPCMEO, NPOCMOMY | MEOPHICIb

YCTAY

Hepee’ana medaias — Komnaexc yinnocmesi,
AKI YOCOOTIOOME eKON02II0 6 HAUUPULOMY

o3yMinni ma cenci ~
sl s S Ocob6nueocmi

Midna medann — Komnjexe yinnocmeit, Kompi
Haaexcams UKIIOUHO 00 ACNEKMIE CAPULLHANIMA.

Ak cnpuitmaemo my uu inuty piv lMepeeazu

[Teprre uTaHHs, Ha sike BapTO c(HOPMYJIIOBATH cOOi 4iTKY i KOHKPETHY Bi/ITOBib MEPI HisK PO3IIO-
yrHATH OYb-SIKY KOMEPIIIHY Ais/IbHICTh YU IPOEKT PEKJAMHOI [islIbHOCTI, 3By4nThb Tak: «XTO MHU?».

PosropryTa BiAIOBib Ha HHOTO MA€ BUPA3HO PO3’SICHUTH: B YOMY HaIlli OCOOIMBOCTI Ta yHIKaIb-
HICTb; 4Ki HaIlll IepeBary; dKi Hallli IIIHHOCTI Ta Micid; B IJIOMY — YUM MU BiJIPi3HAEMOCH BiJl IHIINUX.

Cyxkymuicts nux peueit i popmye @LIOCODIIO YCIIIXY Ta moscHioe, SKkuM 9uHOM (hipMma
JIOCSITHE YCITiXy B 0OpaHiii rasysi.

Bci Mu ynmMoch BiZipisHIEMOCS O/TUH Bijl 0THOTO!
KoskeH € yHiKaJIbHUM i 0COOUBUM!

3HaliziTh cBOI 0COOIMBOCTI Ta CBOIO YHIKaIbHICTh, a00 MpHUAyMaiite iX, CTBOPIiTh, 0O B MailOyTHHO-
My HOKYIIellb Yi KJIEHT 4iTKO OaumB i 3HaB, 1[0 Baiua (ipMa BiApi3HAETbCS BiJ iHIIMX KOHKPETHUMU
xapakrepructiukamu. 11106 3HaB, YoMy BiH Ma€ 3BepTaTHCS caMe /10 Bac.

Hxugo eu dymaeme i zosopume cobi: «Mu maxi, sx yci. B nac nemae niuozo ocob.1u6020, YyHiKaiwiozo,
suUdami0zo», mooi 200i OUBYBAMIUCL, WO Y CHPULIHAMMI NOKYNUIE 6U 3AUBAEMECSL 3 OOBKONUUHIM CEIMOM i
sac ne nomivaromv. He oueyiimecs, wo noxynuyi npoxoosmv noes, a pasom 3 HUMU MUMO 6AC MeEUymy
epowosi snaxu! Ilpocmo 6 nux nema npuuunu, wob saiimu 0o éac. A6o 6u He NOACHULU iM, HOMY BOHU
Maromo 36epmamucs came 0o eac.

[TpoanasisyiiTe 3a KO)KHUM IIYHKTOM (0ug. kapmy) cBoo dipMy, HanuiriTh ii moprper. Hiskue —
NOMATKOBI MaTepiasiu, siKi JOMOMOKYTh BaM 3HAWTH CBOIO BiANOBib Ha mutaHHsa:«XTO MU?»>
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MpnHunnn dopmyloTb npaBwnAa

Ne IMPUHIIUIIN ITPABUJIA

1 ITyukryanpHict | BuacHo mpuxoanTu Ha pobOOTY, Ha JOMOBJIEHI 3yCTpiui.

2 Kondineuuiitnicts | Bee, po 1110 rOBOPUTHCS, JUIIAETHCSA MixK criBOeciqaukami. Ile cro-

cyerbest iHdopMmallii, KoTpa Moske OyTH CTpaTeriqHo IS KOMIaHii
YU KJ€EHTA.
3 IniniaTuBHICTD Kosken Gepe ydacTh B KMTTI KOMIIaHii, 3aMiCTh TOTO, 1100 ITACKBHO
AKTHUBHiCTb criocrepirat, mpocro BigbysBatu poboumii yac. He yekaru, mo 6y-
JIyTh KepyBaTu Ha KOKHOMY Kporii. [IporonyBaru Ti pedi, siki OyayTh
JIOTIOMATraTh TIPAIIOBATH, 3aMiCTh TOTO, MO0 YeKaTH, TIOKU CIUTAIOTh.
[TpomoryBaTH CBili MOTJIsiz, 100 B pe3yJIbTaTi 3HAWTH IIIOCH CITiIbHE,
KOpUCHE I BCiX.
4 Biakpurictb loBoputu Te, 1110 BiZlUyBaEMO i JlyMaeMo, BUCJIOBJIIOBATH IIIUPO i Bij-
YecHicTb KPHUTO CBOI Bif4yTTsI, CBOI GaskaHHSI i CTaBJIEHHS OJWH 0 OHOTO.
5 AxypaTHicTb AkypatTHO i CyMJIIHHO BUKOHYBaTH cBOi (hyHKIlii. ByTn 3i6patnum, mia-
OpranizoBaHicTh | HyBaTH CBiii poboumii 4yac Ta eeKTUBHO HOTO BUKOPUCTOBYBATH.
IlocainoBHicTh BrimoBaTu npoekTtn GipMu KpoK 3a KPOKOM, ITOCTYIIOBO.

6 TosepaHTHiCTH [laBatu 3mory BucnonmoBatucs BciM. Ciyxatu OIMH O/IHOTO, JIOTIO-
KomnpowmicHicTs | Maratu BUpIlNIyBaTW Ti YW iHINI TUTaHHS, SKIIO B IIbOMY BHUHHUKAE
Npy>kemo0HicT | morpeba.

7 TBopuicTh [Tonryk HOBUX IliKaBUX pillleHb.

[Tormyk HOBUX BpaskeHb, HOBUX [IKepes iHdopmarllii, HOBUX 3HAHb:
Gisibiiie ynTaty, Giblne meperasaaTi (MiabMiB.
8 | Ilpesenrabenbnicts | BmiTu npencrasutu cebe i ¢cBoo (GipMy B pisHUX CUTYyallisiX.
Bignosinanshicte | [ligxomutu 10 cripaB cepilosHoO.

10 IIpakTnyHicTh BuxopucroByBaTi Ha IpakTHIli HOBi 3HAHHA Ta JITOCBIL.

11 Burpumanicts [loBouTu cripaBy 70 KiHIIS.

12 ApTHUCTHYHICTH Bmitu BukoHaTu pisHi cotfiasbHi PoJii, 3HAUTU CIIJIBHY MOBY 3 Pi3-

KmiTmBicts HUM KJi€eHTOM. BuacHo pearyBatu Ha 3MiHU Mij[ yac criBnpaili 3
Purtopuka KJIIEHTOM.

13 OnTumiam Bipa B cebe.

IMouyrrst rymopy | IIpu morpebi BMIiTH THAHATH HaCTPiit cobi, CIiBIpAIliBHIKAM, KITIEHTAM.

14 CouaigapHictb Opun 3a Bcix i Bci 3a ofHOrO.

15 I'nyukictb Hamri mpaBuia i IpyHIUNKM MOXKYTh 3MiHIOBATUCS 3aJ1€KHO BijJ Ha-

mux Oaxkanb i norped. Kosken Moske BHECTU IPOIIO3UIIO LIOLO 3Mi-
HY [IPaBUJI, a IPUIMAEMO 3MiHU KOJEKTUBHO.




Micia — XUATTEBA iCTOPUYHA POJIb OKPEMOI JIIOJMHU, TPOMAJICHKOT
TPYIU Y1 KOMEPIIHOI CTPYKTYpH B cepi CBOET MisITBHOCTI.

Hanpuxaao, micis 4020 nocibnuka — npoceimmuybka OisibHicmo.
Bin nece xopucny i nompiony ingopmauio — suwanns (1), sxe npu
ZPAMOMHOMY 3ACMOCOBYBAHNT HA NPAKMULT 3p0OUMb 8ac docsidue-
HIWUM 1 3MIUHUMD NO3UUII0 6aw0l ipMu Ha PuHKYy mosapie ma
nociye.

ITix wac pobot ABTOpa B cepi pekJaMu B HHOTO BUHUKAJIN
KOHKPETHi ITpaKTUYHi 3allUTaHHS CTOCOBHO IIi€i ramysi. I B pisHux
JKepesax 3HaXOAWJINCA BiZioBifi Ha HUX. B MeBHUI MOMEHT KiJlb-
KicTh Iepeiilia B KicTh — iHdopmallii 3ibpasocs 10cTaTHbo, M0
chopmyBat 3 Hei KHUTY — CBOEPIAHUIN JOBIIHUK MPO OCHOBHI
NIPUHIAIIN PEKJIaMU.

LHlntara A0 1emn

«flK MOJKELW TN YOrocb AOCATHYTU
bes 3nanHg, X10 Tnn €7
Ik MOKHaA WOCb 3AINCHNTN
bes 3HaHHg, Lo B Tebe €7
| akwo ™ He 3Haew, Ak Bnompatm
3i BCbOrO, WO AOBKOAA Tebe,
To, koA Bnbip xmnbHwmin,
In notpanagew y xaaeny,
He ysBAAIOUM HaBIiTb, WO OYAO OW,
AkOM ™ 3HaB, XT10, o i fKk».
- Myx -
benaxamin Xodo,

«Aao [lyxa»

Vuixanvricmo uiei knuzu 6 momy, wo Ha i cmopinkax 06’eonano

ingpopmauito, sxa oae yiricne ma 3posymine, 10ziune ma NOCAi008He 6aUeHHs. OCHOBHUX NPUHIUNIE PEKLa-
mu. Tomy Knuza € 3pyunoro 0ns wooeHHoi npaxmuunoi pobomiu.

ITiz yac TIPOBE/ICHHST PEKJIAMHUX 3aXO/IiB Y BaC BUHUKATUMYTH 3alUTaHHsL. | GiIbITicTh BiAMOBIIEi
Ha HUX BU 3Halizere TyT!
Yuixanvnicmo ma ynikanvna mopeoea npono3uuyis

YHikanbHMil — HA/[3BUYAHUI Yy SKOMYCb Bi/IHOIIEHHI; Pi/IKiCHMII; HEUyBaHWI; HEIIOBTOPHUIA.
ToOTO0 Te, 1O € TIIbKK B MEHE

B ocuosi YTII (ynixanvnoi mopzosoi nponosuuii) NeKUTh YHIKaJbHICT TOBapy ab0 TBEPIYKEHHS,
KOTpe 3BydaTHMe BIleplie y JaHiil kareropii ToBapiB un nocayr. Y TII Bu3HauaeTbcs mepeBaskHO THM,
IO i AK ckazano 11po ToBap abo MOCAYTY (IHKOLU HE3ANeHCHO 6i0 MO20, W0 3AKIAOCHO 8 CaM MOBAp YU
nocayey).
By
1. Icmunni YTII — ToBap MicTUTD B cOOi YHIKATBHICTD; I0TO XapaKTEPUCTUKU, BIACTUBOCTI y/Ke BUPIi3-
HAIOTHCSA MOMIXK iHINUX B Iill KaTeropii.

2. Illmyuni YTII — yHiKaabHICTH HOCATAETHCS 32 JOIMOMOTOI0 BepOalbHOI PUTOPUKH, TIEBHUX (DOPMYJIIO-
BaHb, TBEP/KEHb, 110 OPUTiHAJIBHO IPEACTABIAIOTh TOBAP YU TOCJAYry. ToMy TOBapu 4Yu IOCIYTH
CIIPUIAMAIOTHCS SIK OCOOJIMBI Ta OPUTIHAIBHI.

Ipuxnao wmyunoi YTII
dbpyKTOBHil cMak dxcepenvhoi 600u. ©
TBepmxeHHs Hece /1Ba TIOBiIOMJIEHHSI.

Ilepwe — poskpuBae cyTh MPOIAYKTY, TOOTO KOPOTKO i 3PO3YMINIO PO3’SICHIOE, 110 TPOIYKT €
i3HOBMJIOM ITPUPOTHOI bHOI BOIY 3i CMAKOM TiB

Zlpyee — opurinaibHO (camobymino!) imocTpye VHIKAIBLHICTb TOProBoi mpomnosutiii. TyT mpucyTHst

rpa CJIiB: pyxkmosuii cmax dxcepenvioi 600u. Takuii cMak B IPUHIINII B TPUPO/I He iCHYE, i JIFO/IMHA,

nouyBInu abo MoOAYMBIIK BUIIE HABEAEHE TBEPIIKEHHS, sIK MIiHIMYM 3IMBYETH HAYUTh ika-

BUTLCA. A Jajti [i3HAETHCS, IO iCHY€E TIeBHA TOProBa MapKa, KOTpa peajbHO ITPOIOHYE came TaKuii

cvak! ToMmy IIJIKOM CIpaBe/InBO CKasaTH, 1110 0XcepenbHa 600a Bil TEBHOI TOProBOI MapKu Mae

@dpyxmosuii cmax, i € yHikaibHOIO B CBOIIl TOBapHiil KaTeropii.
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Meta YTII

1.
2.

Crionykatu croxuBaya IeperyisiHyTH CBOI cTapi MOIJIsS/ii Ha TOBApH [E€BHOIO KJjacy.

OG6’eHaTi y CBiZIOMOCTI TOTEHITITHOTO CIIOKMUBAYa HOBY iH(OPMAIIO 3i CTApUMU YSIBJEHHSIMH Ta
nepeOyyBaTi cTapi 3HaHHsI Tak, 11100 HOBE TIOBiIOMJIEHHSI TAPMOHIITHO BITUCYBAJIOCS Y HasiBHI 3HaH-
HS i OTJISIIA 1IJTbOBO1 ayZINTOPIi.

Crpareris ctBopennsi YTII

1.

2.

3.

6.
7.

1.

2.

6.
7.

[TopiBusTH CBiii TOBap a0 IOCAYTY 3 THUM, IO IPOIOHYIOTH iHII IPeACTAaBHUKN PUHKY. Bumigintu Ti
BJIACTUBOCTI Ta XapaKTECPUCTUKHU, KOTPi BUTIHO BiIPI3HAIOTH BaC BiJl yCiX iHINX.

3po3yMiTH, AKi TBEpAKEHHS IIPO TOBAp HAJAIOTh 1IbOMY TOBAapY PHUC YHIKAJIbHOCTI B CIIPUNHHATTI
IIJIbOBOI Ay IUTOPII.

[niniroBaTy po3MoBiji0 PO TOBAp 3/IUBYBaHHs y criokuBaya. CTUMYJIIOBaTH He 3BUYHUI, HE CTaH-
JAPTHUH, a 1iJIKOM HOBUI IIOIJISI/| HA TOBAap B Till 4mM iHIII#M kaTeropii Ta ¢hpopmMyBaTH HOBE ysIBJICHHS
po HbOro. BifnosinHo, He3BnYHa iH(OpPMAaIlist BUKINKAE 3[MBYBAHHS, 3alliKaBJIEHICTD i TOMY 100pe
3araM’ITOBY€ThCS.

[TepenbaunTt HebaskaHi peakilii MOTEHIIITHOTO CIOKMBaYa Ta HEWTpaIi3yBaT ix.

3uaiiTi puTopuuHi npuitomu nogaui indopmarii. Ipuitom nporucTabaenHs abo KOHTpacTy, TOOTO
TOBAp MO3UIIOHYETHCST «NPomu» y CBOIl KaTeropii.

CrtBoputn ctuciy i KopoTky (opmy BusHauenns Y TII.

3pobutu TBepmKeHHs npo Y TII npuBabiauBuM i 3pYyYHUM IS «GMOPUHHOL PEKIAMU», <HYTHOBOZO
PEKNaMHO20 KaHALY>» — PEKJIaMy PO3HOCUTb HApPO/I.

«BepbanbHa pekjiaMa» — CTBOPEHHS Ta BIPOBAKEHHS JTIEKCHIHUX KOHCTPYKITIiT
(crig, crosocnonyuenn, hpas, meepoxrcenn),
3[IaTHUX HA CAMOCTIIIHE KUTTSA B CEPEIOBUIIL IIJTbOBOI ayIUTOPIi.

XapaKTepuCTHKN «BePOATbHOI PEKIaMi»>

Mictuth KOHKPeTHY iH(pOpPMAaIliio, YiTKO aCOIIOETHCA 3 TOBAPOM, TOPrOBOIO MapKoio, hipMoio (iHkoau
tidemovcs npo ooHe «BUNAdKkoBes CJ0BO);

MicTuTh «po03umKy >, TPOBOKYIOUNI eJIeMEHT (0803HAUHICTb, KAAAMOYD, HEON02i3M, NOPYULEHHS CTIIL-
10);

3a/10BOJIbHSIE TTOTPEON JIEKCUKH Ta MOBJIEHHSI, CIIPUSIE MOMOBHEHHIO MOJIOI’KHOTO YU KOPIIOPATUB-
HOI'O CJIEHTY, BUKOPUCTOBYETBHCA JUUIA IiIJIKPECJICHH CTAaTyCy YW IPUHAJIEKHOCTI 10 IIeBHOI Collialb-
HOI Tpymy;

BararonpodinbHicTb, MOKINBICTb BUKOPUCTOBYBaTH (hpa3dy B iHINIKUX KOHTEKCTaX, HE MOB'SI3aHUX 3
TOBAPOM;

Biamosigae cBitorssimy 1iiboBoi ayaurtopii 6e3 MOpYyIIeHHsI TepeKoHaHb Ta JKUTTEBOTO OCBILY;
BPaXOBYE€ 3araJbHUI MEHTAJIITET, C(hOPMOBAHNUI TEPUTOPIAIbHUM Ta reorpadiuHuM MicIle3HAXO/KeH-
HJIM CHOKMBaYiB,;

Bpaxosye mizcBizomi acomianii 3 HazBoio, ab0 TOBAPOM YU IIOCIYTOIO;

Mae «mariuHy» cuiry, TOOTO TI€BHI ¢I0Ba caMi 110 cobi «3a4apOBYIOTh» JIIOJIEN.



Hanpukmnan: «Tu ne? A s Ha Mopil»
[TouyBmm 110 ¢pasdy B pekJIaMHOMY I1OBiIOMJIEHH],
Joau ii 3amam’sitanu i 3 BJaacHOi iHiiaTUBY JesIKNii 9ac TTOBTOPIOBATIN
B CBOEMY CIIJIKYBaHHI.

3acanu crBopennsi Y TII
ITepm Hisk roBopuTH B pekjiamMHoMy nosigomuaenni npo YTII, caix Bignosictu co6i Ha Taki
MUTAHHA:

1. Yu 3MoXKe CIOXMUBaA4 MOMITUTU YHIKaTbHiI BJIACTUBOCTI TOBapy?
2. Yu 3Mo3ke CIOKMBAY CIPUNHATH 11i BJACTUBOCTI SIK BaXKJIMBiI Ta KOPUCHi?

3. Yu Oyze 1e TBEPIKEHHST BUKIUKATH <KOZHIMUGHUN OUCOHAHC», TOOTO BCTYIATH B MPOTHPIUYS 3i
CTAHAAPTHUMM YSABJIECHHSIMU (<GHYMPIUHin cmandapmoms) CoxKuBaya 1Ipo XOPOLIUI ToBap?

Sk Moske BiipearyBaTu nepeciuyHuii Clio;KMBay peKjiaMH, KOJH HOBa iHopMairis
CylepeynTh 0COOHUCTOMY «BHYTPILIIHBOMY CTaHAAPTY»:

1. IrsopyBatu HOBY iHdopMaItiio.

2. CrooTtBopuTH 3MiCT HOBOI iH(OpMaItii, 11006 BOHA Kpallle BiAMOoBiIama Horo 09iKyBaHHAM (<6HYM-
piwmnvomy cmandapmy») — Tak 3BaHuil «Egexm eupieniosanmss.

3. BigropruyTtu HOBY iH(popMmariio.
4. OO0’emnaru HOBY iH(OpPMAIIIO 3 TIOTIEPeIHIMU YSIBJIEHHSIMM, TepeOyIyBaTi HasiBHI 3HAHHSI, 100
HOBe IIOBiJIOMJIEHHS TapMOHIIHO BIUCYBAJIOCS Yy HOro CBiTOTJISAL.

OcranHiil BapiaHT € GakKaHUM JJIsT PEKJIaMOJIABIIS, OCKLJIBKM came Taka peakilisi 3abesredye edek-
TUBHICTh PEKJAMHUX 3aX0fiB. TOMy Mpartith, 1mob Baiie MOBiJOMJIEHHS i Balla MPOIO3UILis MOTJIN
JIETKO IHTErpyBaTUCA B CUCTEMY IOTJIA/lIB 1IJbOBOI ayUTOPii.

Oco0aMBiCTh — XapaKTepHa prca, 0O3HaKa, BIACTUBICTh,
10 BifBHAYAEThCs GiIBINOIO, HiK 3BUYAiiHO, MipOIO CBOTO BUSIBY.
ToOTO0 Te, 0 € B MEHE Ta B iHIIUX, ajle B MEHE I[bOTO OiIbiie

IlepeBara — BOJIOZIiHHSI BUIIIMMU JIOCTOIHCTBAMM, y TIOPiBHSIHHI 3 KUMOCH;
SIKICTD, BJIACTUBICTD, IO BUTIJTHO BUPi3HSE.
To6T0 51 poOIo Te, MO POOIATD iHII, ajle PoOJIIO Ie Kpale

HinHicTh — Ba)KJIMBICTb, 3HAUYIIICTH YOTOCH; Te, 10 M€ IIiHy, BapPTiCTh; Te, 110 HAM BasKJIMBO.
To6To0 Te, MO A5 HAC Iy’Ke BasKIMBO, T€, YOMY MH NPHALISEMO 0COOIUBY yBary
i, IKIIIO0 BOHO 3HHKHE, TO Iie Oy/e BaroMa BTpara

Ilinnocmi eusnauaiomo, wo Ham nodoOAEMbCS, a Wo Hi; 6OHU — 0CHOBA O PIUleHb, W0 NPULMA-
tomucs. Dyndamenmanvii yinnocmi nesminni i nocmitini. Ipiopumem inwux yinnocmei 3aielcumn 6io
ob6cmasun. B x00i OisiivHocmi nepemunaomvcs O0eKiivKa CUcmem uinnocmerl: KOMNawii, noKynuis,
cycnintvbemaa.
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Jacudikarig minHocreii (3a Easapaom e bono

v/ 3os10Ta MeJalb — KOMILJIEKC I[IHHOCTEM, B IKUX IIEHTPaJbHE Miclle 3aiiMa€e JIro[1Ha.

v CpibHa Meajib — KOMILIEKC I[IHHOCTEM, OB sI3aHUX 3 OpraHisaiiHuMu actieKtaMu. Takox (axTopu,
[0 CTOCYIOTHCA METH, Micii opranisariii.

v' CrajeBa Meaajb — KOMILJIEKC ITIHHOCTEH, IO CTOCYETHCS SIKOCTI MPOMYKTIB, TOBapiB, MOCIYT,
IIPOIIECiB.

v CkisiHa MeJajib — KOMILJIEKC I[IHHOCTEH, 110 BMIIIy€ B cOOi HU3KY TTOB’sI3aHIX MiK COOOI0 acTeKTiB:
HOBATOPCTBO, ITPOCTOTA i TBOPYICTb.

v' JlepeB’siHa MeIajib — KOMILIEKC IIHHOCTE, SIKi yOCOOJIIOI0Th €KOJIOT 0 B HAIIMPIIOMY PO3YMiHHI Ta
ceHci. AHaJIi3 BIJIMBY Ha HABKOJIMIIHE CepPe/IOBUIILE.

v/ Migna MeJajip — KOMILIEKC I[iHHOCTE, KOTPi HajesKaTh BUKJIIOUHO [0 aCHEKTiB CIPUNHATTS. Sk
cupuiiMaemMo Ty uu iHuty piu? Ak Ha 1110 piy MOXKHA MTOAUBUTHUCS iHAKIIIE.

Xacnacbka npntya A0 Temm

OaHoOro pasy Ao pabuHa Meipa i3 [lepemniiAg 3BepHYBCSl 3@ NOPAAOIO YOAOBIK. BiH
rpKO CKapXMBCS, WO B MICTi Y HbOTO 3'IBUBCSI KOHKYPEHT, KOTPUN CKOPO AOBEAE MOTO
AO 3YOOKiIHHS.

— Y 3BepTaB TM KOAM-HEOYAb yBary Ha Te, WO KiHb, MiAiMWOBWN A0 BOAONOLO, 6’
Konntom no Oepery? 3Haeu, YoMy BiH Tak poOwnTb? — 3anutaB pabuH.

HOAOBIK, pO3CEPAKEHNIN TUM, WO pabWH, BOYEBUAD, 30BCIM HE 3PO3yMIiB MOro ckap-
I, 3AMBOBAHO HA HbOIO AMBWBCSI.

— fl 106i nosiIcHIO, — NPOAOBKYBaB pabuH Meip. — OAM KiHb HaXWMASE TOAOBY AO
BOAW, WOG6 HANWTCA, BiH 6a4NTb BAACHE BiaOOpakeHHs. Vlomy 3Aa€Tbea, HIGN Le iHwni
KiHb, i BiH nounHae CcTykatm KONMTOM, o6 HaAfKkaTM CyYNpOTMBHMKA i 30EpPertm BOAY
AAa cebe. Ham 3 TOOOIO Taka noBeapiHKa BMAAETLCS OB3IAY3A0t0. MM 3HAEMO, WO CTpa-
X1 KOHs Oe3niACTaBHi i BOAW Yy piulli BAOCTAAb AAfl BCiX.

— AAE KM CTOCYHOK AO MOTO peMecAa i MOro KOHKypeHTa mMa€ AYPHWUI KiHb?

— ApyiKe mMiin, T i € Ton Kiib. Tn yaBrB cobi, HIOW pikn [ OCNOAHBLOI WEAPOCTI MOKE
HE BUCTAYUTN, AKWO 3 Hei OyAell NMUTW He TIAbKWM TW, aAe i We XTOCb, i T WOCWAN
Tynotmu konutamm no oepery, o6 HaAgkaTn YSIBHOTO KOHKYPEeHTa.

— YABHOTO? — nepenuvraB YOAOBIK.

— bor aae 6ararctBo KOKHOMY 3 HAC, i HIXTO, Kpim HbOro, He Moke 3abpatn Te, Wo
T106i npnsHaueHo. Hamaranca poOntn CBOKO crnpaBy MyaApoO i nam'arai: BCe, uo npuxo-
ANTb AO Tebe, pa€e To0i MunTTa. Yci TBOI KOHKYPEHTN — AMLIEHb TBOE BiAOOpaKeHHs, sKke
™ Oauvul y piyi.




B uin KHM3i AAA 3pasky npeacrtaBAeHa:

DIAOCODIA YCNIXY «CRESPO»

KOHIIEIIIisl BHYTPIillIHBOI CBiTOOYI0BH, KOTpa 3a0e3mevy€e yCnix y HOAeHH il AisIbHOCTI

©eprin TpyximMosuy

B ocnogi Bcworo cBiTy «CRESPO» cTOiTh «depemnaxay, BOHa € OCHOBOIO — B Hill MPUHIMIHM, KOTPi
HIATPUMYIOTh YCI IHIIII eJIeMEHTH.

Ha «uepenaci» po3MiCTUINCS «TPU CJIOHU»: YHIKAJIbHICTh, 0c00auBOCTI, nepeBarn <CRESPO».

«Cyionny HagitHO TPUMAIOTh «3eMHUN AuCcK» — Micito «CRESPO».

Ha «3eMHOMY IMCKY» PO3BUBAETHCS KUTTS — KomepiiiiHa missibHicTh «CRESPO» na punky. I
cepell BJIaCHUX TPOMO3UIIl (nocaye), iporoiolieHHs iMeHi, racaa, B nepiry depry «CRESPO» mpen-
CTaBJISIE CBOI IIHHOCTI.

[loxnaanimie, gKi )k came MPUHIIMIIN, B YOMY YHIKaJIbHICTh, TIepeBaru i 0cO0IMBOCTI; TIPO Miciio Ta
ninaocti «CRESPO», na caiiti www.crespo.com.ua
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