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Mapis CTAXIB

KOMYHIKATHUBHI JEBIALIL B IEJATOT'TYHOMY CHIJIKYBAHHI
TA HJISAXU IX YCYHEHHSA

V crarTi aHani3yI0ThCS IPHINHA QyH-
KI[IOHYBaHHS KOMyHIKaTUBHHX JIeBiallii 3a-
TajJioM Ta B NEarorivHOMY CITUIKYBaHHI
30KpEMa; 3BePTA€ThCs yBara Ha HalliOHAJIb-
HO 3yMOBJICHUH XapaKTep KOMyHIKaTHBHO-
TO ETUKETY SIK CKIIa0B01 podeciiiHol koM-
METEHTHOCTI NeAarora; MpOIOHYIOThCS
LIIIXU BIOCKOHAICHHS KOMYHIKaTHBHOL
KOMIIETeHTHOCTI MalOyTHIX yIUTEIIiB Ta
YCYHEHHSI MOBJICHHEBHX JIEBialliif 3 METOO
JIOCATHEHHS yCIIiXy B IPOLEC] IIearoriv-
HOI KOMyHIKaIlii.

KaiouoBi cjioBa: KOMyHiKaTHBHUI
€TUKET, MOBHA JIeBiallisi, KOMyHIKaTHBHI Jie-
Bianii, KOMyHIKaTHBHA KOMIIETEHTHICTb,
npodeciiiHo-nearorivHa KOMyHiKaiis,
IHBEKTUBHA JIEKCHKA.

M. Craxus. KomMyHHKaTUBHBIE Je-
BHALMM B I€{ar0r H4eCKOM O0LIEeHHUH 1
MYTH UX ycTpaHeHus. B cratee aHammsm-
PYIOTCSI IPUYUHEI (PyHKIIOHUPOBAHUS
KOMMYHHUKATHBHBIX IEBHAIMH B 1I€JIOM U B
IIEJaroriueCKoM OOILEHNH B YaCTHOCTH; 00-
palaeTcs BHUMaHHE Ha HAlMOHATBHO 00YC-
JIOBJIEHHBIH XapakTep KOMMYHUKAaTUBHOTO
9THKETA KaK COCTaBJIstolIei npodeccro-
HAIBHOH KOMIIETEHTHOCTH IT€AArora; npe-
JIararoTcs IyTH YCOBEPILIEHCTBOBAHMUS KOM-
MYHHKaTHBHON KOMIIETEHTHOCTH Oy/TyIIHX
yuuTeNnei 1 ycTpaHeHHs pedeBbIX J1eBHa-
LUH C LENbIO TOCTIKEHUS yCIexa B Ipo-
Liecce Mejarornaeckoi KOMMYHHKALMH.

KnioueBble cj10Ba: KOMMYHUKaTHB-
HBIN OTHUKET, A3BIKOBAasA IC€BUALIAA, KOMMY-
HUKAaTUBHBIC ICBUAINN, KOMMYHHUKATHBHASA
KOMITIETEHTHOCTb, IPpodeccHOHANbHO-TIena-
TOrn4eCKasi KOMMYHUKAIW A, ”THBCKTHUBHAL
JIeKCHKA.

M. Stakhiv. Communication
deviations in pedagogical
communication and ways of clearing
them away. The following article considers
reasons which serve as sinews to
communicative deviations at large and in
pedagogical communication in particular,
pays attention to national side of the
communication etiquette as part of teacher's
professional competence, offers possible
ways of improving communication
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competence of future teachers and removing
communication deviations in order to set
the scene for successful pedagogical
communication.

Keywords: communication etiquette,
language deviation, communication
deviation, communication competence,
professional and  pedagogical
communication, invective lexis.

Mera: mpoanasi3yBaTy IPUYMHH 110-
SIBU KOMYHIKaTUBHHX JIeBiallii, IX poib y
CTOCYHKaX MiX JIFOZIbMH; 3aIIpOIIOHYBaTH
HUBIXY iX YCyHEHHI Ta BIOCKOHAJICHHS MOB-
JIEHHEBOT KOMIIETEHII (Y YaCTHHI KOMYHi-
KaTUBHOTO €THKETY) MAOyTHIX Me/1aroris.

ITocTaHoBKa MpodJIeMH B 3arajabHO-
MY BUIJISIL. BUKJIaKaHA HalliOHAJIBHO-
KYJIBTYPHUM BiIPOIKEHHAM YKpaiHH, 3p0-
CTaHHSAM BHMOT 10 SIKOCTi mpocdeciiiHol
ITiITOTOBKH MaiOyTHIX ME/IaroTiB Y BULIIHX
HaBYAIHHHX 3aKJI/1aX YKpaiHH, 30Kpema,
1XHBOT KOMYHIKaTUBHOI KOMIIETEHTHOCTI B
yMOBaX BXOJXEHHS B €BpONEHCHKUN
OCBITHI} IPOCTIp.

3MiHH B CYCHUTBHO-TIOTI THIHOMY XKHTTI
Vkpainu, popMyBaHHS HOBUX KOHLETITY-
AIIbHMX 3aca]] HallIOHAIBHOI CHCTEMH OCBi-
TH 3yMOBIIIOIOTH SIKICHO HOBHH eTal if po3-
BHUTKY B YCiX TaJIy3sX, 30KpeMa i B JIIHIBO-
JIIAKTHILLL.

V 3aranbHill CTPYKTYpi MOBO3HABYOL
HAayKY Ta IISAAroriky HaJIeKHE MiCIie Iociaa-
I0Th KY/IbTypa MOBJICHHS, MOBJICHHEBHH 1
KOMYHIKaTUBHHH €THUKET. MOBIICHHEBUI
(BepOasbHHIT) €THKET — 1Ie II0Ch HabaraTo
LIMPIIIE 32 MEXaHIYHHUH 3B'I30K MiXK JIFO/Ib-
MH, 1€ Bi/II3¢PKaJICHHS CBIIOMOCTI JIFO/IU-
HH, il KyAbTypH, BiZoOpaXKeHHS Haex-
HOCTI JIFOJIMHH JT0 TIEBHOT'O €THOCY. ""YKpai-
HCBKHI MOBJICHHEBHH €THUKET — SIBHLIIE TIPO-
IPECHBHE I CYTO HAIlIOHATIbHE, 00 HAJISKHTH
PiHIN (MaTEpUHCHKIiT) MOBI Ta BiZloOpaXkae
HalllOHATFHUHN XapakTep yKpaiHms, Horo
MEHTAITBHICTB — CKJIAJ] PO3yMY, CaMOOYTHIH
croci6 MUCIeHHs i cBiTocpriiMaHHs" /8,
20]. MOBIEHHEBHUH €TUKET € CKJIAJI0BOIO
KOMYHIKaTHBHOTO €THKETY, LII0 BKIIIOYAE B
cele sk BepOalbHi, Tak i HeBepOanbHi 3a-
co0u criyikyBaHHs (3HIMaHHI TOJIOBHOTO
yOOpY, HaX¥I T'OJIOBH, TOMaX PYKU, XUTaH-
HsI TOJIOBOIO, BIZICTAHb MK KOMYHIKaHTaMH
TaiH.).

DopmyBaHHS TpodeciiiHO-KOMIIETEeHT-
HOT 0COOHCTOCTI IIeiarora HeMucIMe 0e3
OBOJIOZIIHHS HUM KYJIBTYPOIO MOBJICHHSI, Y
TOMY YHCJI T1 CKJIaI0BOXO — MOBJICHHEBHM
€THKETOM.

AHauni3 ocTaHHIX AocHigxKeHb i my0-
Jikaniii. [IuTaHHS MOBIEHHEBOI Ky/IbTY-
P mezarora € HaCKpi3HUMH y mparsix O.
Topomkinoi, JI. Kapramosoi, 1O. Kapay-
noBa, JI. Mampko, ®@. banesnua, JI. Crpy-
TaHelb Ta iHIIHMX. YIOCKOHATCHHIO MOBJICH-
HEBUX yMiHb HAIEXKHY YBary MpUILUISIOTh
JIOCITi THUKH KYJIBTYPH MOBJICHHS BAUTEIIS:
O. benses, A. Kosanp, A. Tokapcrka,
M. Kpymna, B. ITacunok, JI. Crpyranens ta
iHmi. MeTomuka po3BUTKY MOBJICHHEBHX
YMiHb Y4HIB Ta CTyJICHTIB € LEHTPAIHHOIO
TeMoto B podorax T. banmarypu, M. Banry-
neHka, I. Jlamroka, T. Jloruenko, JI. Marib-
k0, B. Menbauuaiika, B. Omiitnuk, O. ITo-
Homapipa, B. Tuxoui, K. [Tucko, M. Tlen-
TAIOK, . [1lenexoBoi.

V BH3HAYEeHHI IIJISAXIB ONTUMI3aLii Ha-
BYAJILHOTO NPOLECY LION0 (OpMyBaHHS
KOMYHIKaTUBHOI KOMIIETEHTHOCTI CI1i] Opa-
TH JIO yBard Kpaii 3100yTKH HapOIHOL
Mearoriky, y SKil cepel MepIuopsIHIX
BUXOBATEJIiB IUTHHH € PiTHA MATCPHHChKA
MOBa, @ PO3BUTOK MOBJICHHS 31HCHIOETh-
Cs1 Ha OCHOBI aKTUBHOI MOBJIEHHEBOT TisI/Ib-
Hocri. Li inei 3Haim cBoe BinoOpaXkeH-
HS Y IpansixX BiIOMUX BITYM3HIHUX HeTa-
roriB (K. Yimncekuid, B. CyxoMIHHCHKHH,
M. CrenpMaxoBud).

[poGnemy KOMyHIKaTUBHUX JieBiatlii
nopyieHo B npausix I. Aacamaa, @. bare-
Buya, Y. lanmibiiosoi, 1. J13t06m, O. KopHi-
axy, |. Kouan, A. Toxapcrkoi, 5. Panesmd-
Bunnanipkoro.

Bonnouac 3a3Ha4eHi poOOTH HE 0XOII-
JIOIOTH YCIX MUTaHb MOBJIEHHEBOI ITpodhec-
1f{HO-IIeIaroriYHOI MiITOTOBKU MaiiOyTHIX
yuureniB. Tak, HEOCTATHHO BUBYCHUMH
3aJIMILIAOTHCS PHYMHH TTOSBH KOMYHiKa-
TUBHUX A€Bialliif Ta NUIAXY iX yCYHEHHS,
0COOJIMBO B YAaCTHHI KOMyHIKaTHBHOTO €TH-
kety. [lana npoOnema norpeOye neram3arii
Ta HOAAJIBIIOTO JIOCIIKEHHSL.

Buknan ocHoBHOro marepiany. Vk-
paiHCBKa KyIbTypa, AaBHs, Oarara, Ma€ 4u-
Majio MPUKIAIiB YPOIKEHOTO JyTTS /0
Kpacy )KHUBOT0 c10Ba. [IpaBiia MOBIIEHHE-
BOI ITOBEIHKH, sIKi chopMyBasmcs B icTo-
PUYHOMY HPOIIECi PO3BUTKY Hamii, Ipak-
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THYHO 00T pyHTOBaHi. ToMy IHUBHO, II0 10-
Terep y Hac € YMMaJIo JTIOICH, SIKi ipOHIYHO
CTaBIIATHCS HE JIUIIE JI0 YCTATICHHIX €THKET-
HHX HOPM, aJIe JI0 THX, XTO iX JOTPUMY€ETh-
cs1. JIexTo 3areBHsI€, 1110 OCBIYEHii JTIOHHI,
JI0OpOMY CIIeliaTlicTOBI 30BCIiM HE 000B'I3-
KOBO 3BaykKaTH HA Te€, 3aXOAUTH JIFONUHA B
IPUMIIIEHHS B Kareoci 4 6e3 HbOro,
BITA€THCS UM YEKA€, TIOKHU IIPUBITAIOTHCS 3
HEl. AMOPaIBHICTh TAKUX 0COOUCTOCTEN
o4eBuHA. YacTo IeAaroru A03BOJIAIOTH
co01 pO3MOBJIITH 31 CTylIeHTaMH Ha "TH"" 200
0e3 IoBary BiAryKyIOThCS PO iHIIUX JIFO-
nieii. BoHu BBOXKArOTh, 1110 TOBOISATHLCS HE-
BUMYIIICHO, aJIe Taka IOBEeIiHKa OlIbIe
nonioHa Ha GaMiTbSIPHICTS.

HeBumymeHo HoBoaANTH ceOe MOXKHA i
HaBiTb TpeOa, aje He CIIiJ] BTpavyaTy BigdyT-
Ts MipH, 00 Iie TATHE 32 COOOI0 PI3HOTO
XapaxkTepy BiAXUICHHs (eBiallii): MOBHI,
MOBJICHHEBI, KOMYHiKaTHBHI.

lesiayis— deviatio, Big devio — Biaxu-
msitock /6, 191].

esiayis y cninkysanui — pi3HOMaHITHI
THUIY KOMYHIKaTHBHUX HEBA4, IOMUJIOK,
00MOBOK, OITUCOK, POBAJIB TOIIO, IIOB'S-
3aHi 3 MOBHOIO Ta KOMYHIKaTHBHOIO KOMITE-
TEHIII€I0 YYACHUKIB CTIUIKYBaHH /2, 322].

esiayisi MO6Ha — TUTT KOMYHIKaTUBHOT
HEBJa4i ¥ 30010 Y CIJIKYBaHHi, IPUIH-
HOIO SIKHX € HEJIOCTATHS MOBHA KOMIIETEH-
1is1 yqacHHUKIB. Le pisHOMaHITHI TOMUIIKY,
HETOYHOCTI, 0OMOBKH, OIIMICKH, JIIHTBAJISIII-
CYCH TOIIIO, TTOB'I3aHi 31 crieu(iKoI0 JIeK-
CHYHOI Ta TPaMaTHYHOI CEMaHTHKH /2, 322].

Hesiayiss komynixamusHa — "301i y
CIJIKYBaHHI, HEIOCATHEHHS EePIOKYTHB-
HOro e()eKTy TOIIO, MPUINHOIO SIKHX € He-
JIOCTaTHsI KOMYHIKaTHBHA KOMIICTEHIIIS ajl-
pecaHTa, Iepl 32 Bce HETOTPUMAaHHS IIpa-
BT, MAKCHM, TTOCTYIaTiB, KOHBEHIIIH KOMY-
HikaTUBHOTO Koziekcy. [ToB'3ana 3i ciermd-
KOO KOMYHIKaTUBHOI CEeMaHTHKH Ta IIpar-
MaTHIHUMH YiHHUKamMH" [2, 322].

Xubu y CIIiNKyBaHHI HOJSTAIOTH Iepe-
JtyciM y OpPYIIEeHHI CTaHAAPTIB KyIbTyp-
HOI ITOBEAIHKH, €THYHUX 1 €CTETHYHNX HOPM
BUKOPHCTaHHS BepOaTbHIX/HEeBepOaIbHUX
3ac00iB B3a€MOZii. Y CIUIKYBaHHI TAKOX €
CBO€ 00O 1 3710 (00'€KT €THKH ), BACOKE Ta
HU3bKE, IPEKpacHe 1 OTBOpHE (00'€KT ec-
tetukn). JloOpo3uduBe CTaBIeHHS 10
Tozel, 3anikapieHe H Iupe nepeKUBaHHs
TXHBOT 0111 I pajocTi MOTPEOYIOTH BiATIO-
BiTHOrO BUpaKEHHS Y MOBHIH 1 T03aMOBHIH
¢dopmi. OpraniuHe moemaHaHHs 100pa i
KpacH y KOMyHIKaTHBHIi B3a€EMOIiT cTaHO-
BUTH T€, IO Ha3UBAIOTh MHCTELTBOM
crinkyBaaHs. [1lo6u MaTH ycmix y oMy
MHCTELTBI, Tpeba Horo OIaHOBYBaTH i 3ac-
TOCOBYBATH y IOJICHHIH MOBHI} IpaKTHII,
YHHUKalO41 KOMYHIKaTHBHHX HETOUHOCTEH

Ta HEJIOPEUHOCTEH.

B ycHOMY MOBJICHHI, HAIPUKJIA[, iHKO-
JIM MOXXKHA MIOYYTH, SIK MOBIIi TIO€THYIOTh
KOHKYPEHTHI MOJIelIi Ha3uBaHH-3BePTaH-
us1, Hanpukan: "[lanosHa nani Jlinie T'e-
opriiBuo!" Taky xoHTaMmiHamiro (J1aT.
contaminatio — 3MilllyBaHH, 3a0pyIHEH-
HI) pi/IIe MOXKHA CIIOCTEPETTH 1 B ITHCEM-
HOMY MOBJIEHHI, Hanpukiaz: "OTxe, 103-
BOIIBTE, naHe Banepiro Anopiiiosuyy, 3ynu-
HHUTHCS Ha ISIKUX BpOKEHHsX..." (3 2aze-
mu). OHAK, 3T1THO 3 T TEPATypHOIO HOP-
MOt0, Tpeba roBopuTH (TMcat) abo nati
JTioie, nane Banepiro, abo Jlidie I'eopeiis-
Ho, Banepiio Anopitiosuuy. [loenHyBaty 11
MOJIeIi He 3aBEZICHO.

3-1OMi>K BaKJIMBUX KOMITOHEHTIB aHTH-
ETUKETHOI IOBE/IIHKH TIepIIIe Micle Tocia-
I0Th IHBEKTHBHA JICKCHKa 1 (hpasemika.

Ineexmusna nexcuxa— e "Tpyoi, ByIb-
rapHi croBa" 1 "rpy0i ByIbrapHi BHCIOBH
(dbpazemika)" /5, 177].

B ykpaiHIIiB HE iCHyBaJIO 3BUYAI0 BH-
KOPHCTaHHS BylbrapHux ciis. HaBmakwy,
YHHKAJIM HaBiTh 3araTbHOBKUBAHUX CIIiB,
SIKILO B HUX OyB 0071ait HAMEHIINI BIITIHOK
HepenikaTHOCTI. "MoBIeHHEBa OOPO-
YecHICTh B YKpaiHi iATpruMyBanacs rpo-
MaJchKicTIO, L[epkBOKO, CyCHiIbBHUMU
iHctuTynismu. Ile mano pisHi MOTHBH, Y
TOMY YHCII 3 BIpOIO Y MariuHy CHITy CJIO-
Ba, B T€, 110 CJIOBOM MOYKHA CIIPUYMHUTH 9K
JIOMOTTHCSI TOTO, IO JIOCATAETHCS HI€I0
npeaMeTiB. ToMy, HalIpUKIIa, y Kaparch-
KHX cenax, Ha bolikiBumHi, i yac Oyis-
HHILTBA XaT, TOCHOJAPCHKUX MPUMIIIEHb
JTy’Ke TIMITEHO CTEKHIIH, 0K XTO 3 MAHCTpiB
JacoM He CKa3aB IIOTaHOro0 CJI0Ba. 3a BKH-
BAHHS HEIPUCTOWHUX CIIiB Kapaiy 300poBi
W BiiATiBCBKi cymu" /5, 181]. Haxanb, iHBek-
THUBHA JIKCHKa i (hpazeMika cTana aTproy-
TOM CYy4aCHOTO YKpaiHCHKOTO MOBJIECHHSI.
Ile sBume B YKpaiHi — HOpPOIKEHHS
HOBITHIX 4aciB, aJke B yKpaiHCBKUX Tpa-
JILISIX He OYII0 BKUBAaHHS OpYIHUX CIB i
JIAOK 1t "MIaBHOCTI" MOBJICHHSI, HOTO
"opHaMeHTyBaHH:". YKpaiHIl MaloTh y
CBOIH Ayl ycraqKoBaHy Biji THCSYOMITh
MaTtpiapxary IoIaHy 10 KiHKH-Matepi. Lle
TIOBHHEH 3HATH I1E/Iaror i JOBOAUTH JI0 BiJI0-
Ma CTYICHTIB (yJHiB).

Bzaraii ’ B yKpaiHIliB 3BUIKH JIUXOC-
JIOBUTH HE OyII0, TOMY III0 32 CBOEIO IIPH-
OO0 BOHM HE arpecHBHUN HAPOJI,  IHBEK-
THUBH, Ha TyMKY CyJacHHX yUCHHUX, 3aMi-
HIOIOTH BUSIBH (Di3UYHOT arpecHBHOCTI, 10-
TIOMAraroTh JIFONHHI "BUITYCTUTH I1ap", IICH-
XIYHO PO3BAHTAXKHUTHCS, YHUKHYTH CTPECY.
Tum caMuM MaroTh aHTUTPOMAJICbKUH Xa-
pakTep. Y 6araTb0X CyCIijbCTBAaX 3a CIIO0-
BeCHy 00pa3y 4ecTi i TiTHOCTI Kapanu i
KaparoTh CLOTOJIHI He Habararo JIeriie, Hix
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32 HACWJILCTBO (i3nuHe. Bijmomi Bumamku,
KOIM B YKpaiHi TaKoX Kapajy 3a B)KUBaH-
HSI HEIPUCTOHHHX CJIiB HAKJIAAEHHSM IITpa-
¢y, TPUITIOHUM BHOAIEHHSM, CIUIATOIO
mtpady Ha KOPUCTH LIEPKBH YU I'POMaH
tomio. "Hernen3ypHa saiika B TpoMasiCbKIX
MICIISIX 32 YMHHHM 3aKOHOJIaBCTBOM YKpali-
HH BB)KAETHCS IPIOHUM XYITraHCTBOM, SIKE
TATHE 3 COOOFO aIMIHICTPaTHBHY Bi/IMOBI-
JanbHicTh. Ha skans, miero Hopmoro Kpum-
IHAJIBHOTO KOZIEKCY YKpaiH! HEXTYIOTb yci"
[7, 126]. JIuxocniB's 3HULIYE €HEPreTUKY
YKpaTHIIB, "HEraTHUBI3M IIMX CIIB i BUpa3iB
HOIIMPIOETHCS HA CTAaBICHHS 10 P1THHUX 1
OMU3BKHX, 10 IPUPOAH 1 HApOAYy, IO HALli0-
HaJIbHUX BapTOCTEH, 710 BCbOIO CBATOr0"
[5,187].

OcTaHHIM YacoM Y PO3MOBHOMY MOB-
JIHHI OLIUPIOETHCS BYKMBAHHS HECTUKET-
HUX MOBJICHHEBHUX BiTaJbHUX (pa3, moj-
10HUX 10 HaBeIeHNX Oe3 IMEHHHIKa, HaIlPHK-
nan: "obpuii oensv!"— "Hobpuii!"

VY Takwuii crioci6 BiAmoBigaTH HE CIiNI.
Le cipuiiMaeThCA SIK BUSIB HEAOCTATHHOT
IIOBAary A0 TOTO, XTO IPHUBITABCS, 3BEPX-
HOCTI JI0 HbOT'O, BUMYILICHOCTI BiJIIOBI/I
tomlo. baraTthox Taka BiINOBiIb Apatye,
0cOOIMBO KOJIM BOHH YIOTH 11 BifI IpartiB-
HHKIiB TPOMaJICBKHX CITYKO, TTeJaroriyHuX
3aKJIaJIiB TOLIO.

Haii3micToBHimia Oecina BTpayae gyxe
Oararo, sIKIII0 MOBA CITiBPO3MOBHHKA 3a0-
PYyIHEHA )KapTOHHUMU CIIOBAaMU, SIKIIIO Ha-
roJIoc, BUMOBA I IHTOHAIIIS PKYTH CITyX.
HemnpueMHo Bpaxae MocTiitHe BXKUBaHHS
CNiBPO3MOBHUKOM CJIiB-TIapa3UTiB "BIacHe
kaxyuan", "posymiere", "ocp". [lenarorosi
CITiJ] TaM'SITaTH, 110 TAKHi1 CHIBPO3MOBHUK
IIBUJIKO BTPayae CIIyXadiB i1 cTae Hellika-
BHM CITiBOSCITHUKOM, TOMY ayIHTOpisI I0B-
0 He crpuiiMae KoMyHikaHTa. baratomy
BHYTPIIIHEOMY CBIiTY JIIONWHH, 11 iHTEJIeK-
Ty, pO3yMy OBHHHI BiITOBIJaTH i MOBIIEH-
HEBA MOBEJIIHKA, JOTPUMAHHS eJIeMeHTap-
HHUX HOPM MOBJICHHEBOTO €THKETY, y3BH-
qaeHoro y popmyrnax: "Ckaxith, Oynb 1ac-
ka"; "TIpomry minkazaru"; "Bubaure, un He
3MorH O BY ..." Ta HII.

HenpaBuibHICTE CHIIKYBaHHS 4acTo
CTa€ MPUYMHOIO KOH(QUTIKTIB Mi>K JIFOZIbMH.
"SI TBepHO MEpEeKOHAHMH, IO Oararto
HIKITBHUX KOHQIIIKTIB, SIKi HEP1IKO 3aKiH-
YYIOTBCSI BEJTMKOIO 0171010, TOYMHAIOTHCS 3
HEBMiHHS BYUTEIIS TOBOPUTH 3 yuHsaMu'" /9,
321]. SIckpaBUM HPHUKIAOM 1IOTO MO-
XKYTh CITy’KUTH IIPUKIIAH 3 XyIOXKHBOT JITe-
partypu:

"O10 TBOK? ... A Kak 30ByT? ... Tebs
He cipamusatoT. [lyckaii cam orBeTut",
— CKa3aB MOHOM C1i04020 YIUTEIIb 1 3HO-
BY NPOXpOMUG MeHe c80im cipum okom"
(O. Hopxenxo "3auaposana Jlecna"). Ton
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CITTIOT0 1 KPACHOMOBHE "TIPOXPOMUB MEHE
CBOTM CipHM OKOM" IatOTh ITOBHY XapaKTe-
PUCTHKY 0CO01 BUUTEIIS, JULST SIKOT IUTUHA —
nutre 00'€KT HaBYAJIbHHX BIIPAB.

I30BciM iHIIa podeciiiHo-enaroriv-
Ha KOMYHIKaIlis, sIKa JO3BOJISE AUTHHI
BiuyTH cee TOBHOLIHHOIO JIFOIUHOIO.

— INpuBiB Bam cBoro HmIKoNIsipa. Moxe,
13 HBOTO OyJIe IKUHCH TOJIK.

— IMoGaunmo, — nocmixnynacy Hacts
BacuniBHa i nocmixuynuce i doseacmi
AMOYKU HA wjoKax ... CMIX y Hel npuemmutl,
maxuil i asxe yeopy nioiumace mebe...

Jlonomy s He HiioB, a JietiB! (M. Crenb-
Mmax "I'ycu-iedeni nersite").

KomyHikaTuBHi JeBiallii 4acTo nos's-
3aHi 3 HEAOPEUHICTIO MiCII KOMYHIKaIlii
(ayoumopis, xiac, yauys, mpancnopm
Moo, — PO ye M NO208OPUMO 8 THUUOMY
Micyi), HECBOEIACHICTIO IIOYaTKy KOMYHi-
Karii (ygacTb CTyneHTiB y Oecini 3 iHmmmy,
nepepBa, ypoK, BUXOBHUH 3axXill, — npo ye
MU RO2080PUMO 8 THUUIL YAC), HEIOPEUHI-
CTIO OOrOBOPEHHS MUTAHHS IIPH TPETIX 0CO-
0ax (IpH CTYICHTAaX, CTAPLUIOKIACHUKAX,
MOJIOJIINX IIKOJSIpax, 6aTbKax, — npo ye
MU N02080PUMO De3 C8IOKIB), HEOPEUHi-
CTIO BUOOPY KaHaTy KOMYHIKaIlii (e He me-
Jecponna po3mosa).

3HavHa YaCTUHA KOMYHIKATUBHHX JICBi-
anii oB'13aHa 13 COLiaIbHOIO CKIIaI0BOIO
TOHAIBHOCTI CHIiNKyBaHHs. CollianbHi ac-
MEeKTH KOMYHiKkamii peani3yloThcs y
JIPY>KHiH, TOBapUCHKIH, IPUATENBCHKII 00
3BEpXHIiH, MaHIOpaTChKiii, MOOIaKIUBI,
BIAIHIN, GQaMinbApHIA Y1 IPUHU3INBIH,
IIpoXalbHil, 3aloNa/UINBil, HiaIadys3-
HUIBKIH TOHAILHOCTI. 3BMYKA BIABATHCS 10
IEBHOI TOHAILHOCT] MOXKE CTaTH MEPEIIKO-
JIOI0 y CIIIJIKYBaHHI BUKJIa1aua (YIUTeNs)
31 CTyAeHTOM (y4HeM) a0 HaBiTh IPHIH-
HOIO KOMyHIKaTHBHOI HeBaaui. Taki permi-
KH, SIK: Yb020 mpeba 6y10 04iKyeamu..., 5
Max i 3Hand .., Wo 6i0 8Ac uje MOANCHA OY10
yekamu, ye y gauiomy cmuii — "3aKpuBa-
I0TBH" IIUIAX O MOAANIBIIOTO CIiIKyBaHHS
a00 BUKJIMKAIOTH Y CTYJEHTIB CIIPaBeJINBI
HapiKaHHS Ha 3BEPXHE CTaBICHHS BUKJIA-
Jlada J10 HHX.

IepenymoBa epekTHBHOCTI ITpodeciii-
HOT Ta 0COOUCTICHOT KOMYHIKAIlii — I1e Ora-
HyBaHH IT€Jar0TOM KyJIbTyPH MOBH 1 MOB-
JIHHS, MOBIICHHEBOTO €TUKETY. Y YaCHUKU
CIUIKyBaHHS TIOBHHHI TOTPUMYBaTHCS
MOBJICHHEBOT'O €THKETY 3 METOIO BCTAHOB-
JIeHHSI MDKOCOOUCTICHOTO KOHTAKTY, ITi ITpH-
MaHHsI I0OPO3UIIMBOI aTMOC(HEPH, TOHAIB-
HOCTI CIIUIKYBaHHs TOLIO. "MOBIICHHEBUI
€THKET IeJIarora CKJIAJa€cThCs 3 MPABHIT
MOBJICHHEBOT OBEAIHKH Y CIIUIKYBaHHI 3
KOJIETaMH, YYHSMH, CTyACHTaMH, IXHIMH
Garpkamu" /4, 136].

MoBHa KynbTypa Iefiarora, sk i oyan-
KOTO 1HIIIOTO, BUSBIISIETHCS B 1Or0 BMiHHI
o0patu f1opedHy (opMy NPUBITAaHHS YU
TPOILIAHHS, L0 3aJISKHTh BiJI BIKY CITIBPO3-
MOBHHUKIB (CTYJICHTH, CTapIIOKIACHUKH,
MOJIO/IIII HIKOJISAPi), CTOCYHKIB 3 HUMH,
Micis noaii (aynuropisi, Kiac, BYIHIS,
TPAHCIIOPT TOIIO), KOHKPETHOI CUTYyaIlii
(HaBuasbHa, OOYTOBA OEciza; Ha eKCKypCil,
y TOCTAX IPY BUIAAKOBIH 3ycTpidi). Yest
nipodeciiiHO-MOBIICHHEBA AISUTBHICTB Te/1a-
rora CIpsIMOBYETHCSI HA CIIOHYKaHHS J10
HABYAJIHOI TSTBHOCTI 3 METOK OTPHMaH-
HS 3HaHb, PO3BUTKY BMiHb aHAJi3yBaTH,
OL[HIOBATH, 31CTABILITH. Y TaKii cuTyawii
BiH TOBMHEH LIyKaTH €TUKETHI Gopmyry,
110 CHIPHSUTH O BUKOHAHHIO ITHX 3aBOaHb, a
HE ralbMyBaJIi Iporiec. Jly»e Ba)IIMBO Te,
SIK 1 3 IKUMH CIOBAaMU 3BEPTAEThCS MeTa-
ror. JIo CTyneHTIB, a TAKOX CTapIIOKIaCc-
HUKIB Kpaie 3BepraTtucs Ha "Bu", mo
IIiIBHIITY€E PiBEHb BiANOBIAANTBHOCTI TOTO,
JI0 KOTO 3BEPTAIOThCS, 1 PIBEHB IOBATH JI0
TOTO0, XTO TaK 3BePTa€ThCs. Byrne mpaBuib-
HHM 3HaTH IMEHA CBOTX CTYICHTIB (Y4HIB), a
He 3BEPTaTHC JIUILE Ha TIPi3BULLE.

Ienarorogi citig noOpe 3HATH, 110 1 KoK
CKa3aTH, OCKIJIbKY HOT0 BUCIIOBIIIOBAaHHS-
PEIUTiKH HO-Pi3HOMY BIUIMBAIOTH Ha CIIy-
XaqiB: ONTHMI3YIOUi €THKETHI (opMynH
CIIPHUSAIOTH IPOLIECOBI KOMYHiKawii (ckoH-
yeHmpytimecs, npoo00eiCimb T02IUHO Muc-
UMY ... 3ATUUUTOCA TULULE KOHKPETU3)-
6AMU BALULT CYOICEHHA,; 8U HA NPABUTIBHOMY
WIAXY...; A AKWO HOOYMAMU...; A AKWO
6ymu y8ascHiuM...), a X BIJICYTHICTh
CrpaBJiIsie TajbMiBHUN BB (LLJo Bu po-
6ume? Xmo Bac maxoeo nasuug? /le Bu
ybo2o Hadpanuca? CKinbKU pasie MOJCHA
nosmopiosamu? Bu mene opamyeme. /Jo
K020 51 36epmarocy?! 3 Bamu nemoorcnueo
npayrosamu!).

BoK1BaHHS THX YH HILIHX PETUTIK 3aCBiJI-
qye CTUJIb [IeIarOriyHOro CIIKYBAaHHS: aB-
TOPUTAPHHIA, IEMOKPATHYHHUH, JTIOepaTbHIH.
VY KO)XKHOMY 3 HUX MarOTh MiCII¢ €THKETHI
MOBJICHHEBI (POPMYIH, SIKi € 30BHIIIHIMH
MOKa3HUKAMH BHYTPIIIHBOTO CBITY BUKJIa-
Jtaga. AJie sIKuii O1 CTIUIb BiH He 00paB, BUSIB
TIOBary 10 CIiBPO3MOBHUKA (YIHS, CTyIeH-
Ta, OaTbKIB, KOJIET) 3ATMILIAETHCS] OCHOBHIM
Y KOMYHIKaTHUBHOMY €THKETI.

He MeHII BaXKIIMBO Y CITUIKYBaHHI 10T-
pUMyBaTHCS YCTaJeHHX Y Hapoli HOPM
BUKOPHCTaHHS HeBepOaJbHUX 3ac00iB
CHiJIKyBaHHS. "3 TOTO, SIK XTO CTOITh, CH-
JITh, TPUMA€E PYKU W HOTH, MH MOXKEMO
CYAUTH IIPO HOTO MOBAry Y 3HEBAry /0
JIFOIIEH, 1110 TiepeOyBaroTh JoBKona" [1, 20].
V rapMmoHii 3i CIOBOM IIeAaror Mae 3acTo-
COBYBATH JKECTH, 5IKI MOXKYTb CTBOPIOBAaTH
NIeBHUH HACTpiil B aymuTopii, CIIPUSIOTH

OBPIi

3a0e3MeueHHIO YBary, aKTUBI3YIOTh ITi3Ha-
BaJIbHI IIPOLIECH CTYAEHTIB. ONTUMaNbEHUH
0OMIH IOIISAAaMH 3 HUMHU (CITyXadaMH) 110~
€/THY€ 30pOBHI1 KOHTAKT 3 OXOIIEHHSIM 04K~
Ma Bei€l aymuTopii, o CTBOPIOe podoue
Koo yBaru. Ilormsmaroun Ha CTyneHTa,
SIKUH BIINOBI/Ia€, BUKJIaad JIa€ 3p03yMi-
TH, IO YBaXHO CIyXae 1Horo. "BMiHHS
YBQXKHO, 3 LIIKABICTIO CITyXaTH CITiBPO3MOB-
HUHKIB, HIKOTO HE IepeOUBaI0uH, TAKTOBHO
IPUIy4alouuch 10 PO3MOBH, TONAIHO i
3pO3YMIJIO BHCJIOBIIOBATHCS, TOBOPUTH
TOJIEPAHTHO, 3 TI0Barol0, BUKOPHCTOBYIO-
4y IpeuHi ciosa" /3, 40] — 3anopyka ycri-
Xy MEIarori4HoOro CIiJIKyBaHHS.

TToMusITHCS MOXKE KOXKEH, aJIe Ie/ia-
TOT, SIKMH XO4e BUIIPABUTH ITOMMIIKY, HE
MIOBHHEH TOBOPUTH ITOBYAIEHUM TOHOM,
BHUIIPABITH CIIiBPO3MOBHUKA I'PyOUMH
¢pazamu: "BU HIIOrO HE PO3yMi€Te B IIbO-
Mmy", "1e sicHo, sik boxxuii nens".

Haii6inbi e(heKTHBHOIO 3 yIOCKOHA-
JICHHS KOMyHIKaTHBHOI KOMIIETEHTHOCTI Ta
YHUKHEHHS! KOMYHIKaTUBHUX JeBiamiil €
pobora Ha 3aHATTAX YKpaiHCEKOI MOBH. Y
Iporeci BUpOOIeHHSI HABHIOK MOBJICHHE-
BOTO €THKETY Ta IIOIEPEIKEHHS KOMyHiKa-
THBHUX JIeBialliif IEHTpaJIbHE MicIIe ocina-
FOTB CIIOBECHI (IIOSICHEHHSI, PO3IIOBI b, Oeci-
I1a, JIEKIIisi, cCeMiHap), HaouHi (LTIOCTpyBaH-
HsI, IEMOHCTPYBaHHSI, CAMOCTIHHE CIIOCTe-
peXeHHs), IPaKTHYHI MeToau (Jlabopa-
TOPHI, IPaKTH4HI, rpadyiuHi, ZOCT THUIBKI
POOOTH, KOMYHIKaTHBHI BIPABH).

J10 BaXKJIMBHUX aCIIEKTIB, IO CIIPUSIIOTh
BUPOOJIEHHIO KOMYHIKaTHBHUX YMiHb, Ha-
JISKUTH ""po330cepe/pKeHa poOoTa Hall MOB-
HUMH OIMHULLIMH, BUKOPHCTAHHS BCIX MOXK-
JIMBOCTEH MDKIIPEAMETHHX 1 BHYTPIiILIHBOII-
pPEAMETHHX 3B'SI3KiB, OJIOKOBE BHBYCHHS
okpeMux TeM abo po3aiii. Lle nae 3mory
30eperTH y Takuii Criocio 4ac 1y1s IpaKThy-
HOI MOBJICHHEBOI JisTIBHOCTI CTYAEHTIB,
30KpeMa KOMyHIKaTHBHOTO TpeHiHry" /7,
219]. IZOMy nepesye cucTeMa Ipomeaes-
THYHUX BIIPAB, 110 BUKOHYIOThCS Y EBHIH
MOCTIIOBHOCTI MiJ 4Yac ONpAIfOBaHHS
JIHTBICTUYHOT TEMHM YH PO3/ILTY 1 3a0e3me-
qyIOTh KOMYHIKaTHBHY OCHOBY HaBYaJIb-
HOI JisIBHOCTI (aHAIITHYHI, KOHCTPYK-
THUBHI, IEPEAKOMYHIKaTUBHI, KOMYHiKa-
TuBHI). Taki HaBUAILHO-MOBJICHHEBI 3aB-
JTaHHS, SIK po00Ta 3 1e()OpPMOBAHUM TEK-
CTOM, CTBOPEHHS Pi3HOI0 BHTY BHCIIOBITIO-
BaHb, IX PO3TOPTaHHS Ta 3TOPTAHHS IIepe-
0ayaroTh 3aCBOCHHS MOBHHUX 3aC00iB, He-
O0X1THUX UL IPOLIeCy CNIUIKyBaHHs. BoHH
YTOYHIOIOTH (DYHKI[IOHAIBHI OCOOJIMBOCTI
MOBHHX SIBUI Y BU3HAY€HI KOMYyHiKa-
THUBHIi} cuTyarii 1 3a6e3meuyrots hopmy-
BaHHS MOBJIEHHEBOT KOMIIETEHTHOCTI, TOO-
TO CHCTEMH MOBJICHHEBUX YMiHb: BECTH Jlia-
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JIOT 3 JOTPHMAaHHIM BUMOT YKPaiHCEKOTO
MOBJICHHEBOTO ETHKETY, aI€KBaTHO CIIPUii-
MaTH HOro Ha CIIyX; CTBOPIOBATH TCHMOBI
1 yCHI MOHOJIOTi4H1 BUCJIOBITIOBaHHSI Pi3HUX
YKaHpIB, CTUJIIB, TUITiB MOBIIeHHs1. L]e Ti Ha-
BYAIIBHO-TIPAKTHYHI KPOKH, SKi BEAYTH 10
CBiZIOMOT'0 BHOOPY HAHIOLUIBHIIIIIX MOB-
HUX 3aCO01B JUII TOYHOTO Ta 3pPO3YMIJIOT0
TiepeJaHHsI-CIIPUHHATTS yMKH. JIOinbHH-
MH MOXYTb OyTH TaKi 3aBIaHH:

3aeoanna 1. IIpoananizyiite TeKCT i BU3-
Ha4Te y HhOMY KOMYHIKaTHBHI IOMIJIKHL.

"To Bu, lanune Kinnpatosuay, moxe,

CKa)KeTe I'OJIOBi B 0Ui, OTKPOBEHHO, 110 HE
yBakaeTe HOTo, 110 BiH 11 BaC HE aBTOPH-
Ter?"

"Yoro, 3 sikoi peui?"' — nuraro.

"Hy six, — oakasye, migildIoB ydopa
JI0 Bac, a B KypHTe, OUulMa JUBUTECh 1 — Hi
"3mpactyiite", Hi "no nodaueHHs". 5 Bee K
TaKH rosiosa..."

"Kasky fiomy: 4yB, 110 i IXOJJUB XTOCh,
a 3JI0pOBKATHCS HE 3I0pPOBKaBcs, 00 He
BIIi3HaB — 6auy norano" (I pueip Tromrwon-
HUK).

3aeoanns 2. BusHauTe KOMYHIKaTHB-
HE HAaBaHTA)KEHH: HeBEepOATbHIX 3aC001B
MOBJICHHSI B IOJAHOMY TEKCTi:

"A nomoMy NpuiILIa, DTN BEdip Ty
JIOJIOHIO, KOTPOIO TeOe TOPKHYIacs, 10 cep-
11 Tymmta. [ocnony, mypHi My Tozi Oymm..."
— "He nypHi. A MOJOIi, — SIKOMOTa [TOB&)KH-
irre BUMOBIISIE 1i crioBa J[aHuIo i GpoBamu
II0Ch TaKe POOUTH: TO Bropy iX MifKUHE, TO
Ha 04i HAITyCTUTB, 2 BOHH HOMY TPEMTSITb —
yemixaersest. Toni 3iTxae. — Byio, Oyio, Ta
Bike He Oyne..." (Ipueip TiomioHHUK).

3aeoanna 3. [laiite OliHKy KOMyHiKa-
TuBHi# nmoeiHi Crenana i CBiTo3apoBa y
[IOIAaHOMY YPHMBKY 3 pomany B. Ilizmo-
ruwisHOroO "Micto":

Hapermti BenyKkuii KpUTHK KiHIHB ITe-
PEJIMBATH CBOIO lyMKY Ha Iarip i 3al0TIN-
BO IISIHYB HA XJIOMIIS, SIKOTO OIS IeH
TOPKHYBCS CTPAILIHUM IITHXOM.

— Bubaure, — ckazaB BiH, YKJIOHSIOYHCh,
— BU ToBapu Muxaiino CBito3apos?

CaM BioMUii HETOLINEHOCTI TAKOTO

MTUTaHHS, BiH IIOCTAPaBCs X0 Y Mipy 3MO-
T'M KOBTHYTH MaJIO BiJIIOBiZHE CJIOBO "TO-
Bapui".

— 51 CBiTo3apoB. A B uoMy piu?

— 5] och HanMCAaB OITOBIIAHHS. .. — [I0YaB
XJIOIICIb, aJI€ CIIMHUBCA, moOauMBIINA Ha
001MY4i B KpUTHKA HEIPUEMHY IPHMACY.

— MeHi HiKONH, — BiANIOBIB KPUTHK. — 5
3alHATHIL.

11s 3HeBakIMBa BiANOBiAB MPHKYIIA
Crenana 110 Miciist. B TockHOMY xomoi, 1110
OIIOBMB HOT0, BiH 3p03yMiB TIJIBKU OJTHE —
CITyXaTu H0ro He XOTATb.

SIK BiH He BOPYIIMBCSI, TO KPUTHK BU3-
HaB 32 OTPiOHE IIOBTOPUTH, ITi IKPECITFO0-
1 CKIIAJIH:

— A 3ait-Ha-THi.

— Jlo mobadeHHs, — TIIyX0 [IPOMOBUB
Crernan.

3aeoanns 4. IIpo mo cBixauTsH hami-
JbsipHA TOHAIBHICTE? 3HAMITH cepel Ho-
JaHUX 3p8.3KiB BHUCJIOBU-TIPOXaHHs, BJIAC-
THBI (haMUTBSIpHIN TOHATIEHOCTI:

Bynbre Taki nackai. MoxkHa Bac mo-
npocuty. bynb nmacka. [lyxe npomry. Skimo
TBOS Jacka. He BimmoBte meHi. [Ipomry
YKIIiHHO (32 /6, 83]).

3ae0anna 5. BkaxiTh TOHANBHICTD 1
3a3HaYTe MOBHI (YOPMYIIH, 110 BUXOAATH 3a
ME>Ki MOBJICHHEBOT'O €THKETY (32 /6, 857).

1. Mo3BonbTe Bac npusitaty. Bix iMeni
... 103BONIbTE Bac mpusitaTu.

2. Mpusit. 3n0pos. [pacryii. Cepsyc.

3. Iloxymure... 3aknuute... [Ipomry
BUKJIMKATH... MeHI TOTPiOHHHA. ..

4.Yao! Ansto. Iloka. Bysaii. Tpumaii-
cs1. Kimanstroch. J103BOJIBTE BiAKIIAHATHCD.
Ipusit cimi. byns. Ilacamso. Ha Bce 100-
pe. 1o HOBHX 3yCTpiuei.

3asoanns 6. Cxiaziit IOPATHUK CBOIM
OIHOKYPCHHKAM CTOCOBHO BUIIPABICHHS X
MOBJICHHEBHX HEZIOJIKIB.

BucnoBku. [Ilupoxe KylTbTUBYBaHHS
€TUKETY B CIIJIKYBaHHI Ma€ IPOTHCTOATH
CJIOBECHOMY XaMCTBY, O€3MapioHHOCTI,
HMIIOCT, JIKBiXyBaTH Ne(ilMT BBIYIMBOCTI,
I'PEYHOCTI, TOOPO3UUIMBOCTI, 1110 TaK Bpa-
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KalOTh y Cy4acHOMY cycminbcTBi. Ha-
CITiTKOM ITFOT'O CTAJIO O He JIHIIIE ITiTHECeH-
HS PIBHA CIIJKYyBIBHOI KYIBTYPH YK-
PpaiHIiB, a i KYJIBTYPH X MUCIIEHHS, Ky/Ib-
TypH MmouyTTiB. Jlume minecnpsmMoBaHO
KepoBaHi npodeciiiHO-0piEHTOBHI KOMYHI-
KaTHBHI BMiHHS, IO JOPMYIOTBCS Y CTIHAX
MearoriYHUX HaBYAIBHUX 3aKJIAiB, 103-
BOJIITH MaliOyTHHOMY BUMTEIO IIPABIIIb-
HO OpraHi3yBaTH KOMYHIKaTHBHO HaIlpaB-
nieHe HaB4aHHs. KoMyHiKaTHBHA KOMITETEH-
1is1 € CKITaZI0BOIO IPO(heCiHHOT KOMIIETEHT-
HOCTI, 8 yCyHEHHS] KOMYHIKaTHBHHX JICBi-
aIiif BUCTYIa€E 3aII0PYKOIO SKICHOI TiAr0-
TOBKH MaiOyTHBOTO ITejarora 10 KOMyHi-
KaTHBHOI [elaroriaHol AisUIbHOCTI.
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3a miacyMKaMu JOCII IHUAIIBKO-CKCIIEPUMEHTaIbHOI po00TH Bifi0y/achk BeeykpaiHchka HayKOBO-
npakTryHa koHdepeniris "TIpobnemu GyHKIIOHYBaHHS OCBITHBOTO OKPYTY B CLIBCBKIM MiCIICBOCTI:
perioHaabHUI KOMIIOHEHT". Y 3axofi B3suiM ydacTh Jeneranii KuiBcbkoi, IBaHo-DpaHKIBCHKOI,
CymMmcbkoi, Yepkachkoi, 3amopizekoi, KniBchkoi oomacreit, M. Kuesa. HaykoBo-MeTonuaHui CympoBin
JSUTBHOCTI pOOOTH 3/IMCHIOBABCS B pamMKax mpoekty "OcBiTHIN OKpyr', 10 OyB BiA3HauCHHI
JTUIUIOMOM TIepeMOXKIlsd MKHApPOAHOTO (heCTHUBAIIO IMEAArOriYHUX IHHOBAITIH.



