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KOHAOPATIOK CeitnaHa MukonaiBHa,
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3ACOBU 3AMNOBIFAHHA KOH®PJIIKTHUM CUTYALIAM
B YYHIBCbKOMY CEPEOOBMULLI

Cmamms npucesiyeHa 8uc8imieHHK KOHGIIKMHUX cumyauili 8 y4Hiecbkomy cepedosuuyi. OnucaHo rnpupody,
icmopito, cmpykmypy ma OuHaMmiKy KOHGbiKmy; 8iOMimHiCmb MiXX KOHCMPYKMUSHUM ma 0ecmpyKmu8HUM KOHGIIIKMOM;
oxapakmepu3oeaHo npobriemy nidnimkoeo20 8iky y 63aemMolii «y4YeHb-y4eHb», OKPEeC/IeHO MmexHosoeii ma 3acobu
3arnobizaHHS KOHGIIKMHUM cumyauisim.

Knroyoei cnoea: KoHbriikm, KOHGbrikmu 8 y4HieCbKoMy cepedoeuwii, nidnimkosull eik, nepedymosa
po32opmaHHsa KOHGiKmy, KOHGbriiKmHa cumyauisi, iHYyudeHm, MixocobucmicHul KOHbikm, 3acobu 3arnobicaHHS
KOHGbrikmam, mexHosoeisi 3arnobicaHHsl KOHgIikmam.

BHYTpILWHE XWUTTS yYHIBCbKOrO cepefoBuLLa, couianbHe, NcuxosoriyHe caMonodyTTss o6’egHaHnX B
HbOMY iHOUBIAIB, eeKTUBHICTL B3aeMOAil yYacHMKIB HaB4anbHOro nNpouecy 3anexaTb, Hacamnepen, Bif
couianbHO-NCUXONOrYHOro  KniMaty B rpyni. [1OpyLWMTU rapmoHito MOXYTb Nnuwe  KOHMNIKTW,  SKi
CMPUYNHIOITb BUHUKHEHHS KOH(PMIKTHUX CUTYaLii.

OcHOBOI BCiX KOHNIKTIB € NPOTUPIYYA, WO BUHMKAOTL MK nogbMu, 6esnocepenHbo BcepeauHi
CTPYKTYpW. [Onsi po3yMiHHA nNpupoau KOHAQIMIKTY i xapakTepy WOro po3BUTKY, OCOBNMBE 3HAYEHHA Mae
«Teopema Tomacar», B SKii 3a3HaA4YeHo, WO y BUMNAAKY CMPUAMaHHSA JIOOAUHOK OesKOoi cuTyauii B SKOCTI
pearbHOi, Hacrnigku MOXyTb OyTu TakoX peanbHumMu. CTOCOBHO KOH(PMIKTY — Le O3Hayae, WO SKWOo €
pPO30iKHICTb iHTEpeciB MK MOAbMKW, ane BOHAa He CNpUAMAaETbCA W He BigyyBaeTbCA HUMM, TO Taka
PO30iXKHICTb iHTEPECIB HE MPU3BOAUTbL A0 KOHPMIKTY. | HABMakn, AKWO MiX MOAbMWU € ChiNbHICTb iHTEpECIB,
ane cami y4acHWK/ Big4yBaloTb OAMH 4O iHLIOro BOPOXICTb, TO BIZHOCMHU MK HUMK ByayTb 06OB’AI3KOBO
po3BMBaATUCA 3a CXeMOK KOHmikTy, a He cniBpobiTHUUTBa [3, c. 49]. lNpobnema KOHMNIKTHOCTI, SK
TEOPETUYHO, TakK i NpakTUYHO HabyBaEe BaroMoOro 3Ha4YeHHs, agke Ha CydacHOMY eTani po3BUTKY CyCninbCTBa
BUCTYNae 06’eKTOM yBaru B Pi3HWUX ranyssx HaykoBoro nidHaHHS. Bigomo, wo KoHdnikT — ue dpopma npossy
Ccynepeykn, He BUPILLEHOT SK Yy MUHYNOMY, Tak i B ManbyTHbOMY, sika BUHWKaE B cuTyauii 6esnocepeHbol
B3aemogii cyb’ekta, Ta OOYMOBMNEHOro nNpOTUNEXHO obpaHuMM UinaM, obpasamu KOHGMIKTHOI cuTyadii,
YSBIEHHAMUW YCBIAOMIIEHUX Ta HEYCBIOOMIEHMX YYACHUKIB CUTyauii Ain, CNPpsIMOBAHUX Ha BUPILWEHHs abo
3HATTA NpoTupiy [9, c. 216].

KoHnikTn B y4HIBCbKOMY CepeoBMLLI MalTb CBOK crieuundiky, Ska nNposiBrsSeTbCA B AMHaMIU, B
CTPYKTYpi, a Takox crnocobax ix BupiweHHs. B wkoni npobnema KOHQMIKTHOCTI BCepeauHi Y4YHIBCbKOrO
KonektMBy € pocutb roctpot. KoHcpnikTHa noBefiHka Mae ABi CTOPOHW: MO-neplue, BOHA MNOPOOXKYE
TEHOEHLUit0 4O po3LWMpeHHs KOHAIMIKTY, 40 Moro aectabinisadii, 3aroCTpeHHs1 EMOLIMHOro CTaHy; no-apyre —
Le Kopekuis obpasiB KOH(MIKTHOI cuTyauil, Wo JOCAraeTbCA 3a 4OMOMOro 3BOPOTHOrO 3B’A3KY i cripuse
6inbLlL ageKBaTHOMY NOLLYKY CNOCOBiB BUPILLEHHS KOHMMIKTY.

Ha cborofHi aktyansHMMK € KOH(MIKTM MidK NigniTkaMmyM B Mexax LLUKOSWN, OCKINbKM NigniTKOBUA BiK —
Le BiK JONMUTIIMBOIrO po3ymy, 6ypXxnmBOi aKTUBHOCTI, iMMYNbCUBHOCTI, €MOLIMHOCTI, iHiliaTnBHOCTi. Ocobnmneo
KOHMMIKTHAMWU € NigniTKM eroueHTPUYHOro CrpsiMyBaHHSA, WO SBNAKTb CODOOK HeafekBaTHY CUNbHY
CKOHLIEHTPOBAHICTb Ha BracHi 0cobi, WO BUABMNSETLCA Y MOYYTTi BIACHOI BUHATKOBOCTI i MepeoLiHLi CBOiX
3nibHOCTEN, 3aBULLEHIA CaMOOLiHLi, WO B pe3ynbTati nNpu3Bede [0 BWHUKHEHHS KOHQIIKTHOI
cutyauii [4, c. 182]. Tomy HeoOxigHMM noctae noTpeba 3actocyBaHHA 3acobiB 3anobiraHHs KOHMNIKTHUM
cuTyauism, LWwo npussene 40 NoKpaLleHHs CoLianbHO-NCUXOMOriYHOro KniMaTy B YYHIBCbKOMY CepeoBULL.

BaraTo BITYM3HAHMX Ta 3apyOiKHMX YYEHUX-OOCMIOHWKIB 3aManucst BUBYEHHAM [aHOi TeMaTuKW.
BignosigHo 0o pesynbTaTtiB aHanisy gaHux HaykoBOI niTepaTypu, TEOPETUYHO OOCHiAXeH Ta obrpyHTOBaHI
OCHOBHIi NMOMOXEHHS NP0 KOHMINIKT: KOHMMIKT 3aBXAN CNPUYNHIOETLCS 3iTKHEHHSM iHTepeciB i nornaais, skiy
PO3BUTKY Ta PO3B’SA3aHHI HOCATb MPUXOBAHUIM NCUXONOriYHUM 3MicT (3. Ppeng), KOHMMIKT MK y4yHAMKU —
6opoTbba [0 BigcTOBaHHA BnacHoi aymku (J1. Kosep), KOHMNIKT — Le YyCBigOMNEHe npoTupivds 0o
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3iTKHEHHA iHTepeciB (0. boyngiHr), KOHMMIKT B Y4YHIBCbKOMY CepefoBuLli — MO3MLis AOMiHYBaHHS Ta
nigepctea, b6axaHHa Oyt nepwwum (P. JapeHgopd), KOHMMIKT — BUABMNEHHA Ta POpPMyBaHHS MoOparbHOT
3pinocti nignitka (Y. AcdoHbkoBa, €. TMMOXOBELb), CYTHICTb KOHMIIKTIB, X MPUYUHKM Yy MigniTKOBUX
konekTtmeax (b. Anuwes, T. YucTtakosa).

Mema cmammi — 3actocyBaHHs 3acobiB 3anobiraHHs KOHMMNIKTHUM cuTyauigMm Ofs CTBOPEHHS
CMPUATAIMBOIO COLianbHO-MCMXOMONYHOro KiMaTy B y4YHIBCbKOMY CepefoBuLLi.

KoHdonikTn, ik ogHa 3i CTOpiH B3aeMofii Ta B3aeMWH Nofden, 3aBxau nputarysanu go cebe ysary.
Tpaguuii HakonUYeHHs1 KOHAMIKTONOrYHMX igen matloTb OGaraToBikoBy icTopito. lepuui uinicHi koHuenuii
KOHMMIKTY 3'ssBunucst Ha pybexi XIX-XX cT., ogHak e paHiwe mucnuteni, NpeaCTaBHUKA Pi3HUX ernox,
NPONOHyBanu CBOE BaYeHHs NpMpoaun LUbOro hEeHOMEHY, MPUYMHU BUHUKHEHHS, LWASXM 3anobiraHHa Ta ix
po3B’A3aHHA. [lepeBaKHO eMmipuyHe CNPUAHATTS KOHANIKTIB TpuBano AoBro. HaykoBwui nigxig OO HUX
3'aBmBCA Tinbku 3 gpyroi uBepTi XIX cT., noyatok 80-x pokiB 03HamMeHyBaBCsl HeDayeHNM paHiwe BMOYxoM
CYCMiNbHOrO ¥ HayKoBOro iHTepecy OO aHanidy KoHdnikTiB. lMpobnema koHdnikTy nodana HabysaTtu
NPiOPUTETHUI, CaMOCTIMHUIA CTaTyCc Yy couianbHO-NCUXONOMNYHOMY 3HaHHI. 3 nornagy dyHOameHTarnbHol
Teopil KOHMNIKTY, 04Ha 3 HanBaKNUBIWKMX Npobnem nondrana y MOACHEHHI NPUPOAM KOHMNIKTY, a came
Bi4NOBiAb HA MUTAHHSA: LLO € FONOBHUM [)XEPEnoM KOHMNIKTIB?

dyHaamMeHT KOHNIKTOMNOrIT 3aknagaBcs 3a yyYacTio 3acHOBHUKIB couionorii . CneHcepa, K. Mapkca,
I". 3immens. IxHi po6oTu cTanu, 3 oAHOro GOKy, 3aranbHOTEOPETUYHOK OCHOBOK KOHMMIKTONOTIT, @ 3 iHLLIOrO,
METOLOJONYHNUM iIHCTPYMEHTapieEM Ons pO3pobKM MPaKTUYHUX MPUNOMIB aHarnildy, OUiHKM W PO3B’si3aHHS
couianbHNx KoHNikTiB. 3okpema, . CneHcep BM3Ha4aB KOHQIIKT, 9Kk TUn 60poTbOM 3a iCHYBaHHSA, SKUN €
KOPUCHUM ANs BCbOro CyCnifbCTBa, TOMY LLO B pesynbTaTi pocTe iHTenekTyanbHUi i MopanbHUA piBEHb
CycninbCTBa B LiNOMY, a Takox 30inbluyeTbca obcar cycninbHoro 6aratcrea; K. Mapkc, BBaxkaB KOHIIKT
HEMMHYYOI0 YMOBOI PEBOSMOLINHMX 3MiH cycninbcTea; . 3iMmens cTBepaXyBaB, WO KOHGMIKTM HEMUHYMI,
BOHM 3aKnafeHi y NpUpoAi NoanHKU, K CMOKOHBIYHO NpUTaMaHHa arpecuBHICTb, arne il NposiBu 0OMeXeHi
cycninbHMMn Hopmamu [3, c. 19-21]. [Jo po3ymiHHS npupoam KOHNIKTY | XapakTtepy MNOro po3BUTKY,
3BepTanocd 6arato NpeacTaBHUKIB PI3HMX LUK, KOHUENUiW i KOXHWA 3 HUX HagaBaB pi3HE BU3HAYEHHS
KOHONIKTY, MpoTe IiCHye ofHe 3aranbHe, HanbinblW BXWBaHE, KOHMIIKT — 3iTKHEHHS MPOTUMNEXHO
CNpPsIMOBaHUX Linewn, iHTepecis, No3uuin, AyMok cy0’ekTiB B3aemogii [2, ¢. 20].

[Ona 3’acyBaHHs CyTi KOHQIIKTY BaXNMMBO BUAINMUTU OCHOBHI O3Hakm Knoro npossy. O3Hakamu
KOHONIKTY €: HasiBHICTb CUTyauiji, WO CNpUAMAETbCA y4YacHMKamMm K KOH(MIKTHA; HenodinbHiCTb 00’ekTa
KOHONIKTY, TOOTO OOG’€KT KOHNIKTY He Moxe OyTu MogineHo MiXK yvacHUMKaMu KOHPMIKTHOI B3aemogii;
GakaHHS y4aCHVKIB MPOOOBXMUTU KOH(MIKTHY B3aEMOZi0 A4S JOCATHEHHS CBOIX LiNen, a He BMXig i3 HasiBHOI
cutyauii. XapakTepHUMu pucammn KoHMIKTy € HeBU3HAYEHICTb pe3ynbTaTy, PO3XOAXEHHS Linen i noBeaiHku
KOXHOT 3i CTOpIH [6, c. 13].

Posrnagatoun KOHNIKT, BApTO 3a3HaYUTK, LWLO BiH € HE TiNbKN CUCTEMOLO, sika Ma€ NEBHY CTPYKTYPY,
ane i AMHamiYHUM sBMLLEM — npouecoM. [ig CTPYKTYpok KOHMNIKTY PO3YMItoTb, CYKYMHICTb CTiNKMX 3B’A3KiB
KOH(MIKTY, Wo 3abe3neyyroTb MOro LiniCHICTb, BiAMIHHICTb Bif iHLUMX SBULL, COLianbHOro XuTTs, 6e3 akmx BiH
HEe MOXe iCHyBaTWU SK B3aeMo3ariexHa UiflicHa cuctemMa Ta npouec. Hanbinbw 3aranbHUMKM enemeHTamm
KOHMIKTY € 06’EKTUBHMI 3MICT Ta Cy0’'eKTMBHE 3HaYeHHS. [1o0 06’ eKTUBHUX BiAHOCATL: 06'€KT KOHIIKTY — Lie
eneMeHT maTtepianbHOi YM OYXOBHOI cpepu, KM 3HAXOOUTLCHA Ha MEepeTUHi iHTepeciB KOHMMIKTYUNX
CTOPiH; nNpegMeT KOH(MiKTy — OO’'EKTMBHO HasiBHA 4M ysABHA npobrema, WO ChAyXuUTb MPUYMHOD
npoTMbopcTBa MK CTOPOHaMM; Y4aCHUMKM abo CTOPOHU KOH(MiKTYy, iX Le Ha3nBalTb OMNOHEHTaMMU,
cynepHukamu, cyb’ektamy KOH(MIiKTY, sKi CKnagaroTbea 3 iHAMBIAIB, couianbHUX rpyn dopMarnbHUX Y
HedbopmanbHux o6’egHaHb, OpraHisadin TOWOo; NPUYNHN BUHUKHEHHS, KOHITIKTHA B3aemMogisi.

Cy6’ekTnBHUI Bik CTPYKTYPU KOHMMIKTY CKNagatTb: MOTUBK i LiNi y4acHuKiB. MOTMB KOHMpRIKTYOYOT
CTOpPOHM — Lie 6e3nocepeaHe CNOHYKaHHA 40 BCTyny y 6opoTbOy, sike NoB’si3aHe i3 3a40BONEHHAM iT NOTpeo,
niglwtoexye Ao aktmsBHocTi. Linb — ue ycBigomneHun obpas 6axaHoro pesynbTaty Ans OaHOI CTOPOHU Y
KOHMIKTI, Ha [OCATHEHHS SAKOI CNpPsSIMOBaHi BCi Aii CTOpPiH; OCOOWCTICHI enemMeHTu (pucu XapakTtepy
0COBUCTOCTIi, BOMbOBI SAKOCTi, 3BUYKM, NO4yTTs). KOHGMiKTHaA noBefiHKa, WO CKNagaeTbCa 3 MPOTUNEXHO
CNPsSIMOBaHUX i yvacHWKIB KOHGMIKTY; cTpaTteria i TakTuka BefeHHs 60opoTbOu; cnocobu BUpILLEHHS
KoHdpnikTy [13, c. 47 -55].

lMepegymoBod ANs po3ropTaHHA KOHQMIKTY € CTBOPEHHA B couianbHii cucTemi noTeHuiany
HarpyXeHocCTi, WO MaTtepianisyeTbCa B coujianbHMX OYiKyBaHHSX, MO3WUUIAX iHAMBIAIB (4n rpyn), B IXHIX
couianbHnx Jisx. Takmm 4YnHOM, POPMYyeTbCHA CYO’eKT KOH(MIKTHOI Aii, 34aTHUA OuiHOBaTKM KOHMNIKTHY
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cutyauito. KoHdnikTHa cuTyauid — ue cuTyauis npuxoBaHoro abo BigkpuToro npotubopcTtBa gBox abo
OEKINMbKOX YYaCHUKIB, KOXXHUWA 3 SKMX Ma€ CBOI Lifi W MOTMBM, 3acobu Ta cnocobu pilleHHs 0cobucTo
3Ha4Mmoi npobnemu [1, c. 59].

KoHdonikTHa cuTyauis € yMOBOK BWHUKHEHHSA KOHIMiKTY, ane Ans Lboro noTpidHUA npuBig

(iHUMaeHT). lHUMOeHT — ue nNpPakTWYHi Aii yYacHWKIB KOHMMIKTHOI cuTyauil, SKki XapakTepuayrTbes
©Ee3KOMMNPOMICHICTIO BUMHKIB i CMPsIMOBaHi Ha 0B0B’A3KOBE OBOMOAIHHA 06’€KTOM 3aroCTPEHOoro 3yCTPiYHOro
iHTEepecy.

KoHnIKT — Le npouec, SKM1 CKragaeTbCs 3 NEBHUX eTaniB, a OTKe Mae ANHaMIKy MOro 3miH, sika
CKNnagaeTbCcsa 3 HACTYMHUX CTafin: nepedkoH(MIKTHA CTafis XapakTepu3yeTbCs TUM, LLIO CTBOPKOE pearnbHy
MOXIMBICTb KOHMMIKTY. Ane BOHa MOXe OyTu BupillEHA N «MUPHUMY», OE3KOHMMIKTHUM LUNAXOM, SKLLO
YMOBM, WO NPW3BENM A0 Hei, 3HWKHYTb caMmi no cobi abo OyayTb «3HATI» y pe3ynbTaTi YCBiOOMIEHHS
cuTyalii B sIKOCTi nepeakoHdnikTHOI. 3a BigCYTHOCTI UMX YMOB KOHQIIKT MEpPexoanTb Y BigKpWUTY CTagito;
cTagia BigkpuToro KoHdnikty, abo eckanauis — ue HaWbiInbW HanpyxeHa cTafid, Konu BigbyBaeTbCcA
3aroCTpeHHa BCIX MPOTUPIY MK Yy4yaCcHMKaMU i BMKOPUCTOBYIOTbCHA BCi MOXNMBOCTI ANA nepemoru y
npotubopcTsi. BigbyBaeTbca Mobinisauis BCix pecypciB: martepianbHuX, MONITUYHUX, iHOPMaLINHKX,
disnyHux,neuxidyHmx. Ha uin ctagii ycknagHwowTecs Oyab-ski neperosopu abo iHWi MUPHI  cnocobu
BUpiWEeHHS KoHNikTy. Emouii (TpuBora, rHiB, CTpax, HEHaBUCTb) 4acTO CMNOTBOPKTL PO3yM, rorika
NOCTYNAETbCA NOYYTTAM; MICASKOHQMIKTHA CTagid, BOHa BiApi3HAETbCA TUM, LLO NIKBIAYHOTLCSA OCHOBHI BUAN
HanpY>XeHOCTi, BIOHOCUHM MK CTOPOHaMM HOPMani3ylTbCH, i Ha Uil OCHOBI CTae MOXIMBMM NoBHEe abo
YyacTKoBe BUpiLleHHs KoHGNIKTY [3, c. 68-75].

Mo 3aBepLUEHHIO KOHMMIKTHOI cuTyauii cTae 3po3yMminum, Sk xapaktep Oyae MICTUTU KOHIIKT.
KOHCTPYKTUBHUIA KOHMMIKT — Gas3yeTbCsi HA TOMYy, LIO CTOPOHM HE BUXOAATb 3a MEXi €TUYHUX HOPM i
NepeKOHNMBUX apryMEHTIB, BOHMU KOHTPOSIOTbL €MOLiNHI CNeCcKM BONbOBUMM 3YCUMNNAMU Ta NOriKOKo, Konm
xo4a 6 ogHa 3 HUX MOXXe BpaxoByBaTU iHTEPECH iHLLIOI Ha PiBHi 3i CBOIMM i rOTOBa LWyKaTu BMXig i3 cutyadii. B
pesynbTaTi BUPIWEHHS KOHAIIKTY, BIiQHOCWMHM MDK MOro y4dacHukamu 36epiratoTbCs, po3BUBAalOTbCH, a
npuyMHa KOHANIKTY nepepocTae B TBOPYE HOBOYTBOPEHHHA, CTOPOHW OTPUMYKOTb MOBHE abo 4acTkoBe
3a00BONEHHS iHTepeciB. [eCTpPyKTUBHUIN KOHMMIKT, CTOPOHM HE MOXYTb BpaxoByBaTW IHTEPECWU iHLIUX i
HanonAralTb Ha BUKOHAHHI TiNbKM CBOIX YMOB. OMOHEHTN BUKOPUCTOBYIOTH HE €TU4YHI MeToan 60opoThbn,
YTUCKYIOTb iHTEpecr abo NPUHMXKYHOTb TOHICTb iHLWOI CTOpOHM [8, c. 26].

TakMuM YMHOM, aKTyanbHICTb i couianbHa 3HauvyLicTb npobnemu, obymoBunm BubIp JOCHiOXKEHHS
KOH(MIKTIB B YYHIBCbKOMY CepefoBULLi, a caMe Yy B3aEMOJii «ydeHb-y4eHb» Ta 3aCTOCYBaHHiI MCUXOMNOTMYHUX
3acobiB 3anobiraHHs KOHMNIKTHUM cuTyauisM. KoHMniktM y pJaHii B3aemopgii Hanexatb [0 BuAy
MDKOCOOMCTICHOro KOHANIKTY, 3a BignoBiAHMM TNyMayeHHsSM — Ue 3iTKHEHHSA iHAMBiAyymiB MK coboto Ha
nigcTasi NPOTUNEXHO CNpsIMOBaHUX MOTMBIB abo cyaxkeHb [10, c. 31].

MixxocobuCTiCHUIA KOHMPMIKT MOxe OyTM BU3HAYeHUW, SK CUTyauid MPOTUCTOSHHS YYaCHUKIB, SKi
CNpuUnMarloTb i NepexmBaloTb i, SK 3Ha4YMMy MNCUXONOriyHy npobnemy, ska notpebye CBOro BUPILLEHHS W
BUKITUKAE aKTUBHICTb CTOPIH, CMPSIMOBaHYy Ha NOAOMAaHHA BMHUKIONO MPOTUPIYYA i BUPILEHHS cuTyauii B
iHTepecax 06naBox abo oaHiei ctoponu [11, c. 142].

CTOCYHKM B YYHIBCbKOMY CEPEAOBULLI BU3HAYalOTLCS, NepLl 3a Bce, cneundikor BiKOBOI NCUMXONOril
fiten, nignitkis. Ha BUHWKHEHHS, PO3BUTOK i 3aBEpLUEHHS KOHQMIKTIB NOMITHUI BNAMB CnpaBfisie Xapakrep
HaB4YarbHO-BMXOBHOIO MPOLECY, MOro OpraHisaLisi B KOHKPETHIN 3aranbHOOCBITHIN yCcTaHoBI. MixkocoBuCTiCHI
CTOCYHKM MatoTb SICKPaBO BMPaKeHi BiKOBI coLlianbHO-NCUXOIOriyHi XxapakTepucTtuku. MNepiog iHaneigyanisauii
XapaKTepu3yeTbCA YTOYHEHHSIM i PO3BMTKOM ysABMNEHb Npo camoro cebe — dopmyBaHHAM obpasy «Ax». B
NOPIBHSIHHI 3 MOYaTKOBOK LUKOMOK Y AiTel NianiTKoBOro BiKy iHTEHCMBHO PO3BUBAETHCS CAMOCBIAOMICTb,
PO3LUMPIOIOTECS KOHTAKTW 3 oAHoniTKaMmu. YyacTb y poBOTi pi3HMX rPOMaAChbKMX OpraHisauiv, rypTkiB 3a
iHTepecaMu, CMOPTMBHUX CeKUiW BMBOAUTb MigniTka Ha opbiTy WMPOKMX couianbHUX 3B’A3KiB. PO3BMTOK
PONbOBUX CTOCYHKIB MOEAHYETLCA 3 IHTEHCMBHUM (POPMYyBaHHAM OCOBUCTUX B3aEMWH, SKi 3 TOro vacy
HabyBaloTb 0COBNIMBO BAXXNMBOro 3Ha4YeHHs. Hanbinbl nowmnpeHi cepes yyHiB KOHAMIKTM NigepcTea, B SKUX
BigOyBaeTbcst 6bopoTbba ABOX — TPbOX MiAEepPIB i iX yrpynyBaHb 3a NEpLUiCTb Y Knaci. Y cepefHix knacax 4acTo
KOHMIKTYE rpyna XmnonyukiB i rpyna gisyatok. LLle moxe 6yTu KOHIKT TPbOX — YOTMPBLOX MiANITKIB 3 Linvm
Knacom abo NPOTUCTOSIHHA OOHOrO Y4YHs i Kracy. 3a CnoCTepeXeHHAMW MCMXOMOriB, Aopora o NigepcTea,
0cobnMBO B MIgNITKOBOMY CEpefoBuLli, MOB’A3aHa 3 AEMOHCTpalield nepeBarn, LUHI3MY, >XOPCTOKOCTI,
GeaxarnicHocTi. [nutaya XXOpCToKicTb — siBMWEe 3aranbHoBigome. OauH i3 napadokciB CBITOBOI negaroriku
nomnsirae B TOMy, L0 AUTMHA GiNbLUOKD MipOK, HiXK AOPOCINA, CXMITbHUIA 40 HEBMOTMBOBAHOI XKOPCTOKOCTI Ta
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LUbKyBaHHA cobi nopibHux. Bsarani, nigepctBo — Le cknagHe couianbHO-MCUXOMOriYHE SBULLE, B SKOMY
NOEOHYIOTBECS | BUSBMAKOTECA HaMBaXKIUBILLI XapaKTepUCTUKM FPyNnoBOro PO3BUTKY, LLO MakTb couianbHy
npupody i cyTHiCTb. CyTHICTb MOro NPosBASETLCA Yy 30aTHOCTI BMMMBATK HA iHWKWX N0OEN, HE BPaxXOBYHOUU
ixHix 6axkaHb [12, c. 104].

Ona nigniTkis BaXNUBO CMINKyBaTMCs 3 OOHONITKAMW B LUKOMi, A€ 3aCBOKKTLCA HOpMM Mopani,
couianbHOI MOBEAiHKM, a TakoX 3alHATU MONOXEHHS, WO 3ad0BONbHAE 1X, cepef OAHOKnacHukis. Lle
NONOXEHHS, 34aTHE 3a[40BONbHUTK NParHeHHs nigniTka 40 camMonoBaru, i € pPisHUM AN KOXHOro LKonspa.
OpHi NparHyTb 3alHATW B IPyMi CTaHOBWLLE figepa, iHWi — OTpMMaTu BM3HAHHA i NMOLIaHy Bif TOBapuLUIB,
TpeTi — cTaTu He3anepedyHMM aBTOPUTETOM B SKiN-HeOyab cnpasi i ToMy nogibHe. Y Oyab-skoMy pasi
notpeba BMAINUTMCbL cepes OOHOMITKIB CTaEe [OOMIHYIOMMM MOTMBOM Y MOBEAIHUI i HaBYaHHi, SKWN
No3HaYaeTbCA Ha Pe3ynbTaTUBHOCTI i ePEKTMBHOCTI NpoLecy HaBYaHHS [7, c. 54].

BaxnuBy porib y CTaHOBIIEHHI CNPUATAMBOIO MCUXOMOMYHOMo KniMaTy B YYHIBCbKOMY KOMEKTUBI
Bigirpae cOpMOBaHICTb KOMYHIKATUBHUX YMiHb. [OCRigXEeHHsT OCHOBHWUX TPYAHOLUIB CRifKyBaHHA cepen
YYHIB CepefHix KraciB BMABWMIO, WO HaW4yacTille MOPYLIEHHSS B MIKOCOOUCTICHMX CTOCYHKax cepeg
O[HOKMaCHUKIB BUKIMKaHI BIACYTHICTIO Y HUX KOMYHIKaTUBHNX YMiHb. [ianiTKN BUKOPUCTOBYIOTb HEaAEKBATHI
cnocobu nepekoHaHHst (TUCK, MPOTECT, 3iCTaBneHHs), nparHyTb A0 6e3nocepeaHbOro «HaTypanbHOro»
CMiNKyBaHHS, HEOOOLHIOYN MOro TEXHIYHWMA acnekT, MOB’SA3aHUM 3 YMIHHSAM CryxaTu, OpIiEHTyBaTuca B
cuUTyauisix, BUKOPUCTOBYBATU Pi3Hi BepbarnbHi i HeBepbanbHi cnocobu cninkyBaHHsA. Came TyT, 0cobnmBoro
3Ha4eHHs HabyBatoTb iHAMBIAYaNbHO-NCUXOMOriYHI 0COBNMBOCTI NigniTKa.

Lle opHieto 3 npuumH KOHMIKTHOCTI, BMCTynae MianiTKOBUA €roueHTpu3M, SKuin SBMAsie coboto
HeaekBaTHO CMUITbHY CKOHLIEHTPOBAHICTb Ha BMacHii 0cobucTocTi. EroueHTpryHi nigniTkn BUPI3HSOTHCS
NepeoLiHKOK CBOIX 3AiBHOCTEN | MOXITMBOCTEN, HAAMIPHUM Ta HEOOYMOBNEHVMM O4iKyBaHHAM Yy CTaBMEHHI 4O
oToYeHHs. CrnocTepiraeTbca nepebinblueHa CKOHLEHTPOBAaHICTb Ha cobi, Aka BUABMSIETLCA Y NOYYTTi BNACHOI
BUHSATKOBOCTI | 3aBuLLIeHin camoouiHui [4, c. 182]. 3aranom, nigniTKOBUIA BiK XapakTepusyetbcs haxiBusaMun
SK: CKNagHWA, BaXXKUN, KPUTUYHWKA, 3 NiABULLEHOK 30yANMBICTIO, HECTINKICTIO eMoLin Ta noegiHkun. MMignitku
noraHo KOHTPOMTL cebe, BOHW eMOUinHi i HecTabinbHi, WO 3yMOBMOE MNiOBULLEHHS arpecuBHOCTI 1
KOHNIKTHOCTI.

OTxe, nocTtae HeobXigHICTb 3acTOCyBaHHsI 3acobiB 3anobiraHHA KOHMMIKTHMM cuTyauisim. 3acobu
3anobiraHHA KOHMMIKTHAM CUTyauisM — L& CWUCTEMHa OpraHisauia uinen, wWo 3BoAUTb [0 MiHIMyMy
MMOBIPHICTb  BUHWKHEHHS KOH(MIKTIB MK yyacHMKamu | 30iNCHIOETbCH, 3a  [JOMNOMOrol
BHYTPILUHBOOCOOUCTICHOI Ta MiKOCOOMCTICHOI MCUXOKOPEKLii (OBOMOAIHHA MpuroMaMy i HaBUYKaMU
0GEe3KOH(PMIKTHOrO CMiNIKyBaHHS Ta [OOTPUMAHHSA MCUMXOMOriYHMX pekomeHaauin). CrtpaTeria 3anobiraHHs
KOHONIKTIB Monsrae y Takux LisX: YCyHYTU peanbHui npeameT KOHAIMIKTY; 3any4yvMTn HesauikaBrneHux, ane
aBTOPUTETHUX OCI6 3a yMOBM TOTOBHOCTI YYaCHWKIB MNPUAHATM | BMKOHATU 3aMpPOMOHOBAHI  HUM
piweHHs [5, c. 141].

[nsa 3anobiraHHsA KOHNIKTaM BaXIMBO 3HATU HE TiNbKK Te, WO NOTPiOHO pobuTu, ane i ak gobutnca
po3BUTKY NpOBRNeMHOi cuTyaLii B KOHCTPYKTMBHOMY HanpsiMKy. TexHonoris 3anobiraHHs KoHdniktam €
CYKYMHICTIO 3HaHb MNpoO cnocobu, 3acobu, NpuoOMKM BMMMBY Ha MNEPEeAKOHMNIKTHY CUTyalilo, a TakKoX
NocnigoBHICTb Aill ONMOHEHTIB | TPETIX OCi0, YHACNIAOK SKMX MPOTUPIYYS, SIKe BUHUKIO BUPILLYETbCS. Bnnveatn
Ha NpobnemMHy cuTyauito B3aeMOZii MOXHa B ABOX HaNpsAMKax: BMAMBATK Ta KOHTPOSTIHOBATU CBOK NMOBELIHKY i
BMMMBATM Ha MCUXiKy N MOBEAiHKY OMoHeHTa. Pag ob’ekTMBHMX nepedymoB 3anobiraHHA KOHdpMikTam
MOB’sA3aHMIN 3 YMIHHSAM NIOOUHM TPaMOTHO cninkyBaTucs. KoxHa niogvHa noBMHHA BMITU BU3HAYUTW, LLO
CMiNKyBaHHA CTae MNepefKoHMNIKTHUM, i «NOBEepHYTUCS» i3 nepeakoHdMiKTHOI cuTyauii O HOpManbHOT
B3a€EMOJii, @ He NTW Ha KOHIIKT, TUM BinbLuUe, KONW 3aCTOCOBYHOTb NPOBOKALIMHI METOAMN.

Baxnvee 3HayeHHA B 3anobiraHHi KoHdMiKkTaM Mae OBOMOAIHHA MNpUMMOMaMKU | HaBUYKaMK
6e3koH(iKTHOro cninkyBaHHA. A. benkiH, gonoBHuBWIM pekomenaauii [. KapHeri, gae nesHi nopagu
6e3koHnikTHOro cninkysaHHA [11, c. 167]: HeobxigHO B Mipy AyMaTu Mpo CBOK [OOCKOHAaNICTb i CBOI
BGaxaHHA Ta cnpobyBatv nNo6aynmTn MO3UTUBHI CTOPOHU B iHWOMY, OyTU WenpuM Ha noxeany; NoTpibHO
PO3MOBNATU 3 NIOABMM MNPO TE, WO € NPEAMETOM iXHix OaxaHb, Ta MOXINUBICTb HafaHHA pPeKkoMeHAaLin, K
iM BaxxaHoro [OCSrHyTW; HaBYMTUCS MPaBWUMBbHO cnyxatu (He nepebuBaTu CMNiBPO3MOBHWKA, HE pPoOUTM
NoCniLIHNX BMCHOBKIB i 3anepeyeHb, He AaBaTW HEMPOLUEHUX NMopaj, BUABMATU 3alikaBfeHiCTb, eMnarTito i
noeary 4O CMiBpO3MOBHUKA); BefiTb PO3MOBY, HE BUXOOAYM 3a KOMO iHTepeciB chiBbecigHuka; pobutn sk
MOXHa bGinbwe p[obpo3nunmMeBux nocunaHb (Bce, WO MigHIMAe HacTpid ChNiBPpO3MOBHMKA: MoxBana,
KOMMMIMEHT, [OPYXHsl yCMillka, yBara, iHTepec [0 OCOOUCTOCTi, CMiBYYTTS, MOBaXHE CTaBMIEHHS);
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BpaxoByBaTW OCOBOUCTICHI 0COBMMBOCTI CMiBPO3MOBHMKA (OCOGNMBOCTI CNpURHATTS (Bidyanu, ayaianw,
KIHECTETUKM), TUNN TEMNEPAMEHTY, PUCK XapaKTepy; croyaTtky BignoBigaTn Ha aprymMeHTn CniBpO3MOBHMKA, a
noTiM NPUMBOOWUTM BRAacHi aprymMeHTW; BUCIOBMOBATM CBOI AYMKW i NOYYTTS y BBIYNUBIA popMi, BECTU
aprymeHTaLito KOpPEeKTHO BiJHOCHO CMiBPO3MOBHUKA; ornepyBaTu MPOCTUMU, ACHUMU, TOYHUMU MOHATTAMU;
nparHyTM o BiOKPUTOroO ChinkyBaHHSA, gonatn 6ap’epu, siki BUHMKAKOTb Yy Npoueci pO3MOBU; He BXMBATU
KOHnikToreHn (cnoea, Aii abo 6e3fisnbHICTb, WO MOXYTb NPM3BECTM OO KOHMNIKTY), He Bignosigatu
KOHNIKTOreHOM Ha KOHPMIKTOreH; YHUKaTu KaTeropuyHOCTI, KeMnKyBaHHS, HaragyBaHb Npo sKyCb HEMPUEMHY
cuTyadito.

IcHye Garato nigxopiB OO BMPOOMEHHA TexHororin 6e3KOHMNIKTHOro ChiNKyBaHHSA, SIKi CKragalTb
BaXNWBY YacTUHy MpodinaktuyHoi poboTtn. [Onsa OonTUManbHOI MOBEAIHKM NI0AWHWM B CHIPHIN,
nepeakoHMIMIKTHIA i KOHMNIKTHIM cuTyauigx. A. TumoxiHa BBaxae 3a AouinbHe [OTPUMyBaTUCA MEBHUX
ncmxonoriyHmx pekoMmeHgadin [11, c. 169]: BupilyBaTK CnipHi NUTaHHA B TenepilHbOMY Yaci, He 3ragyloun
MUHyNi o6pa3n 1 KOHMNIKTK; ageKkBaTHO YCBIOOMITIOBATU i BigoOpaXaTu CyTHICTb KOH(MIKTY 3 TOYKM 30py
NMCUXOSONYHUX MeXaHi3MiB — iHTepeciB, NoTpeb, Uinen, 3aBOaHb NPOTUNEXHUX CTOPIH; OYyTU BigKPUTUM,
A00bpo3nunuBMM Y CRifKyBaHHI, NparHyTM OO CTBOPEHHS KhiMaTy B3aemofoBipu; cTapaTucsa 3po3yMiTu
nosuuilo «i3 cepeavHu», noctaeutn cebe Ha Micue OMNOHEHTa; He roBOpuUTM 0BpasnMBMX CniB, SKi
NPUHWXKYIOTb TigHICTL ocobuctocTi; Gyt rotoBum ponatm camontobcTBo, ambiuii, BM3HaBaTM BracHy
HEeMnpaBoTY B MUTAHHAX Y1 NO3MLISX.

MepenkoHdiKTHa cuTyaLlia BUHMKAE He 3HeHalbKka, a NoCcTynoBO. BaXnmeBo BYaCHO BM3HAYUTH, LIO
€eMoLjiiHa Hanpyra cynepeykun novvMHae nepesuvLlyBaTu JOMYCTUMUI piBeHb. | skoMora WBMALle NPUNMHUTY
ii. O3HaKkamu 3aroCTPEHHsI Cynepeykn MoXyTb ByTu: MiMika, MOYEpPBOHIHHA 00MMYYsA, 3MicT, Temn i Tembp
MOBMEHHS. MpunnHMTM abo 3rnaguTy cynepeydky, sika 3arocTproeTbCs, MOXHa TakKMMy NpUrMoMamMu: ckasatu,
LLIO B YOMYCb MpaBi BM, @ B YOMYCb OMOHEHT; 3BECTM NPobrnemMy [0 XKapTy; NepeBECTM PO3MOBY Ha iHLLY TeMy;
NoCcTynUTUCSH, SIKWO npobrema cynepedkn HeBaknvBa LNs Bac i CNoBecHa MNocTynka He 3000B’s3ye [0
SAKMXOCb AN WoAao 1l peanisauii; ckasaTu, LWo BU He BCTUrMNK BcebivyHo posibpatnca B npobnemi i 3anpocnTu
OMNOHEHTa NOBEPHYTUCA A0 1T 0O6roBopeHHs 3aBTpa (Konm emoLii BramyoTbCs).

Benvke 3HayeHHs Ans 3anobiraHHSA KOHMiKTaM Mae i TepnuMICTb A0 iHAaKOMUCAEHHA. AKLWO BU
BUSBWMY, WO MapTHEpP y YOMyCb HenpaBui, TO He ODOB’A3KOBO Le Momy [oBOAMTWU. [OCTaTHbO, WO B
cuTyauii Bn posibpanucsa Ginbl rmmboko, NOPIiBHSAHO 3 HUM i 3HaeTe ue. Takoxk, 3a HeobXigHOCTI, MOXeTe
ckasaTu NapTHepy, WO BiH HE MpaBuN, ane BpaxyBaTu eMOLIHWIA CTaH, B AKOMy BiH nepebyBae. 3BepTatu
yBary MOTpiOBHO Ha HeraTMBHI eMmoLii, SKi CNpusloTb BUMHUKHEHHIO KOHMIKTIB. ICHyOTb Tpu cnocobu
MiHiMi3aUii HeraTMBHMX emouin: BMiTM oOpe MpOrHo3yBaTV MOXIMBI BapiaHTU pPO3BUTKY nogin; 6axaHo
3abe3neunTn cobi MOXnMBICTb AN 3MiHM nepebiry noain y noTpibHui 6ik y BMNaaky, SKLWO BOHW MOYHYTb
po3ropTaTucsa He Tak, sIKk odvikyBanu; NnoTpibHO po3paxoByBaTh He TiNbKW Ha KpallMi, a N Ha Tipwuin BapiaHT
po3BUTKY nogin i 6yTn 4O HLOro rotoBum. Baxnueoto iHOMBIAyanbHOK yMOBOK 3anobiraHHs KOHMNIKTaM €
KOHONIKTOCTINKICTb — Ue 34aTHICTb NtoauHn 36epiraTt KOHCTPYKTMBHI cnocobu B3aemopii 3 HaBKOMULLIHIMM,
BCynepeY BNnvBY KOHMNIKTOreHHMUX YnHHUKIB [11, ¢. 171].

OTXe, KOHMNIKTN HEraTMBHO NMO3HAYaKTLCA HA COLianbHO-MCUXONONYHOMY KNiMaTi rpynu B Lifiomy.
ApKe NopyLlyeTbCs CUCTEMa B3aEMOBIOHOCWH, MOripLIYIOTLCA HACTPIin, i, BiANOBIOHO, Le NpuU3BOAUTbL OO
Aecrtabinisaudii HaB4anbHOro npouecy, NoraHoMy 3acBOEHHI HaB4YanbHOro matepiany. Tomy HeobxigHo
CTBOPUTU Taki YMOBW LiANbHOCTI i B3aemopii nmogen, aki © MiHiMisyBanu WMOBIPHICTb BUHWKHEHHS abo
OECTPYKTUBHOIO PO3BUTKY MPOTUPIY MK HUMW. [N nonepemkeHHA HeraTMBHWX HacnigkiB KOHQMIKTIB
HeobXifHO BYACHO PO3ni3HaTN KOH(NIKTHY CUTYaLilo | He AONYCTUTU PO3BUTKY KOH(MIKTY B KOMNEKTMBI. Taknum
YMHOM, e(PEKTUBHNM € 3aCTOCYBaHHS 3acobiB, CNPSMOBaHMX Ha 3anobiraHHA KOHPMIKTHUX CUTYyaLii.
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UlasapuHa O. 1., KoHdpamwk C. M. «Cpedcmea npedynpexoeHusi KOHGQIUKMHbLIX cumyauyiii e
yyeHu4veckol cpedey.

Cmampbs rnocesiwjeHa OC8eUWeHU0 KOHGIIUKMHbBIX cumyayull 8 ydyeHudyeckol cpede. OnucaHa npupoda,
ucmopusi, cmpykmypa u OuHamuKka KOHGIuKma, omiauyue Mexoy KOHCMPYKMUSHbLIM U 0eCmpyKmMU8HbIM KOHGIUKIMOM;
oxapakmepu3ogaHa npobrema o0pOCMKOBO20 8o3pacma 80 83aumMolelicmeuu «y4YeHUK-YYEHUK», O4YepyYeHbl
mexHoso2uu u cpedcmea npedomepawjeHusi KOHMUKMHbBIX cumyayud.

Knrodeenble crioga: KOHQIUKM, KOHPAIUKMbI 8 ydyeHu4Yeckol cpede, nodpocmkosbili o3pacm, npednocklnka
paseepmbigaHuUsi KOHGrIUKMa, KOHGAUKMHas cumyayusi, UHUUOeHmM, MEeXIUYHOCMHbIU KOHGukm, cpedcmea
npedomepauieHusi KOHIIUKIMO8, MexHon02usi npedomepauw,eHusi KOHGIUKMOoS.

Shavarina O. P., Kondratiuk S. M. «Measures of preventing of conflictual situations in pupils’
environmenty.

On the modern stage of development of society the problem of conflicts acquires important meaning as from
theoretical, so from practical point of view and becomes the object of attention in different spheres of scientific learning.

Inner life of pupils’ environment, the effectiveness of interaction of both participants of educational process
depends, first of all, from the socio-psychological climate in the group. Only conflicts, which cause nascence of conflictual
situations, can break the harmony. Conflict is a form of manifestation of dispute which was not solved in past and won't
be solved in future, which arises from the situation of direct interaction of a subject and it is caused by oppositely chosen
aims, offences of the conflictual situation, ideas of realized and unrealized acts of the participants of situation directed on
the solution or removal of contradictions.

Confilicts in pupils’ environment is the social system of interrelationships and mutual influence between pupils,
which have their specifics, which reflects in dynamics, structure and the ways of their solution too. Conflicts between
teenagers within school are rather actual ones as adolescence is the age of inquisitive mind, turbulent activity,
impulsiveness, emotiveness and initiativeness.

The premise of deployment of conflict is the creation of potential of tension in the social sphere, which is
materialized in social expectations, positions of people in their social acts. In such a way the subject of conflictual act
able to evaluate conflictual situation is formed. Conflictual situation is the condition of arising a conflict but the cause
(incident) is necessary for it. We call incident practical actions of the participants of the conflictual situation, which are
characterized by the uncompromising acts and are directed on the compulsory gaining by the object of pointed
recriminatory interest.

Conflicts in interaction “pupil-pupil” are treated to interpersonal confiicts-collisions of personalities between
themselves on the basis of oppositely directed motives or thoughts.In general, adolescence is characterized by the
specialists as complicated, difficult, with the increased excitability, instability of emotions and behavior, teenagers badly
control themselves and it causes the increasing of aggressiveness and confiicts.

That’'s why there is the necessity of using measures of preventing conflictual situations. Technology of
preventing conflicts is a complex of knowledge about ways, measures and techniques of influence on pre-conflictual
situation, and the sequence of acts of opponents and third people, in the result of which the contradiction, which has
arisen, is solved and it will lead to the creation of favourable socio-psychological climate in the pupils’ environment.

Keywords: conflict, conflicts in pupils’ environment, adolescence, the premise of deployment of a conflict,
conflictual situation, incident, interpersonal conflict, technology of preventing conflicts.
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