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YAK 331.1
O. A. TAPBAT

XMeNnbHUIBKUI HAllIOHAIBHUN YHIBEPCUTET

OCOBJIMBOCTI YIIPABJIIHHS IEPCOHAJIOM TYPUCTUYHUX KOMITAHIN

Y CTaTTi AOC/IAKEHO Wi BCTAHOB/IEHO OCOB/IMBOCTI YIIPaB/IiHHS [IEPCOHA/IOM Y CRHEDI TypH3My 3 ypaxyBaHHSIM OCHOBHUX
TEHAEHLIIV PO3BUTKY Ui€l IHAYCTPIT. 34IMCHEHO aHasli3 KOHLENUii yrpas/iiHHS MEPCOHa/IoM 3a ii migcucreMamy. 3arnporioHOBaHO
BpaxoByBat! OCHOBHI BJIACTUBOCTI TypuUCTUHYHOIro OI3HECY rpu po3pobli yHIQIKOBAHOro mnigxody A0 Yrpas/iiHHSA [1EPCOHAIOM
TYPUCTUYHNX KOMIIaHI.

KJ1t040Bi ¢/10Ba: yripas/iiHHS, MEPCOHAs, yIpas/iiHHS MMEPCOHAIIOM, TyPHU3M, TYPUCTUYHI KOMITaHI,

O. A. GARVAT

Khmelnytsky National University

CHARACTERISTICS OF TOURIST RESOURCES OF COMPANIES

The paper also investigates the peculiarities of human resources management in the tourism sector with development of
this industry. The analysis of the concept of human resource management at its subsystems. Proposed to consider the basic
properties of the tourist industry in the development of a unified approach to managing staff travel companies.

Keywords: management, personnel, human resources, tourism and travel companies.

[ocraHoBKa mpoGiaemu. B cydacHHX yMOBaX PO3BHTKY COLIAIbHO-CKOHOMIYHMX CHUCTEM B KOHTEKCTI
riro0ari3amifHuX BUKIIUKIB, TYPU3M € OIHI€I0 3 HAHOLIBIIT BUCOKOIOXIHNX TaITy3eH, 10 JMHAMIYHO PO3BHBAIOTHCS.
Moro ycminmuii po3BHTOK Mae MO3MTHBHHIA BIUIMB HA TaKi rady3i eKOHOMIKH, SK TPAHCIIOPT, 3B'30K, OYIiBHHIITBO
Ta PO3BUTOK iHPPACTPYKTYPH B IILITOMY.

3a piBHEM JIOXIHOCTI BITYM3HSHA IHIYCTpisl TYpU3My TIOCTYMAEThCs Jmie Ha(TOBUIOOYBHIM
MPOMHUCIIOBOCTI Ta aBTOMOOLIEOy/yBaHHIO, 1 110 HaJ3BUYAIHO BAXIIMBO 3a0e3Medye BHCOKHU PIBEHb 3alHSITOCTI
HaceneHHs [1].

[MoTyxHuil po3BUTOK IHTEpHET-TEXHOJOTiH BHCYBa€ BHMOTH 3aJy4€HHS B KOXXHY Taly3b, 30KpeMa B
Typu3M, (axiBIiB, SKi BIEBHEHO BOJIOMIIOTH HOBITHIMHU JIOCSATHEHHSMH, IEPEJOBHMH TEXHOJOTIIMH, a TaKOX
3MIOHUX BIPOBAJPKYBAaTH W BHKOPUCTOBYBATH Cy4YacHI METOAM 1 mpuiiomu y mpodeciiiHii maisubHOCTI. Tomy
LiJlecpsAMOBAaHHH MOIIYK TaKWX (axiBI[iB Ha PUHKY Tpali Ta 3aJyd4eHHs iX J0 Ipali € aKTyalbHUM 3aBIAHHIM Ha
Cy4JacHOMY eTari ()yHKI[IOHYBaHHS Ta PO3BUTKY PHHKY Npalli TYPUCTHYIHOI raiys3i.

IIpnu moOymoBi KOHKYPEHTOCIPOMOXKHOTO TYPHUCTHYHOTO Oi3HECY TIPOBiHA pONIb  HAJICKUTh
BHCOKOIHTENICKTYaIbHOMY JIFOJCBKOMY KalliTaly Ta iHHOBAmisAM, O0e3 SKHX HEMOXJIMBE iHTEIEKTyaJbHEe
cycrinbeTBO. ChOTOMIHI CYTTEBO 3MIHIOETHCS POJb TPAIliBHAUKA, KA 3 MACHBHOTO BHKOHABII ITEPETBOPIOETHCS Ha
AKTHBHOTO yYacHMKAa BUPOOHMIITBA, MOXe il Oakae OpaTh ydacTb B YNpaBiiHHI. BaxIMBOIO 0COOIHMBICTIO
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TYPUCTHYHOI Taity3i, 110 BUPI3HsE 11 3 HOMDK IHIINX Tamy3eid eKOHOMIKH, € MIMPOKa y4acTb JIIOJEH y TPyIOBOMY
npoueci. JIFOACHKHI YMHHUK CTa€ TOJOBHUM (DaKTOPOM BHPOOHHITBA, 2 BUTPATH Ha MEPCOHAI, Ha HOr0 pO3BUTOK
BBKAIOTHCA TEPIIOYESPTOBIMH IHBECTUIISIMH IIANPUEMIIIB. Bce Oinbllie BYCHWX BHU3HAE BEPXOBEHCTBO 3HAHB,
TBOPYOI IHII[IaTWBY TPALiBHUKIB y BCiX cepax misutpHOCTI. Ha >kamp, cepen 3araipHOi KITBKOCTI ITPAIliBHHUKIB
HaIoi KpaiHu moku 1o kBauigikoBaHi Tinbku 21 % B Toit yac, sik B Snonii — 72 %, Himeuuuni — 56 %, CIIA — 43
% [2].

B 11X yMoBax pi3Ko 3pOCTal0Th BUMOTHY JI0 €(peKTUBHOCTI YIPABIIHHS IIEPCOHAIIOM, 30KpeMa B IHAYCTpil
Typu3My. TOMy THTaHHS yIOCKOHAJIEHHS YIPaBIiHHS MEPCOHAIOM y cdepl TypusMy MoTpedyIoTh IX MOJabIIoi
MOTJTMOJIEHOT TEOPETUYHOI 1 MPaKTHYHOT PO3POOKH.

AmHani3 OCTaHHIX pe3ylbTaTiB JOCHDKeHb B cdepi mpami mokaszaB, L0 HpoOJieMaM YIpaBIiHHSI
MEPCOHAJIOM B Pi3HI iCTOPHYHI YacH CTAHOBJICHHS Ta PO3BUTKY MPOAYKTUBHUX CHJI MPUCBSYCHA BEJMKA KUTbKICTH
HayKOBHX TIpallb BiIOMUX 3apyODKHHX Ta BITUM3HSHHMX ydeHHX, 30kpema ®. Teitnopa, A. daitomns, I'. Emepcona,
A. Komorta, H. [1aBnoBoi, B. ['oruaposa, T. Koctumenoi ta inmmx. B cydacHHX yMOBaxX pPO3BHTKY €KOHOMIUHHX
TPOIECiB Ta SBHUII Pi3HI acmekTH y cdepi MEHEIKMEHTY TYpH3MYy pPO3KpHBaIOThCS y pobortax JI. Jlsmedxo,
A. Jlrobumuesa, A. Cremnoxkyposa.

[MutanusaM eheKTUBHOCTI yHpaBiHHA mepcoHalioM y cdepi Typusmy npucssiueni mpami 0. Kapnuka ta
M. Birman (3 mo3umii BCTAHOBJIECHHS 3aJISKHOCTI SKOCTI TYPUCTHYHMX IOCIYT Bifl €()EeKTHBHOTO YIPaBIiHHS
nepcoHanom), M. CamikoBoi Ta A. JJoBronosioBoi (B acreKkTi BCTAHOBJIEHHsI 0COOIMBOCTEN YIPaBIiHHS MEPCOHATIOM
B eKkojioriyHomy Typusmi) Ta IllennikoBoi T. (B HampsMKy ymnpaBiliHHS NMEpCOHAJIOM 3 TOYKH 30py COLiaJIbHO-
€KOHOMI4HOi €(DeKTHMBHOCTI MiANPUEMHHUIBKOI IisbHOCTI B cepi Typusmy). OnHak, y3araqbHEHHX MiAXOIIB IO
YIPaBIiHHS IEPCOHATIOM, [0 BPaXOBYBaJIM O 0COONMBOCTI TYPUCTHYHOIO Oi3HECY 3alpONoOHOBaHO He Oyio. Tomy,
METOIO JJaHO{ CTaTTi € pO3poOKa YHi(IKOBAHOTO ITiAXOAY O YHPABIiHHS NEPCOHATIOM TYPUCTHYHNX areHIii.

Buxknanx ocnoBHOro marepiany. J{ociipkeHHS! OCHOB YITPaBIIIHHSI TEPCOHAIOM J03BOJISIE YCBITOMHUTH, 110
KOHIIEMIiST yNPaBIiHHSI IEPCOHAIOM IMiNPHEMCTBA — II€ CHCTEMa TEOPETHKO-METOJOJIOTIYHUX TMOTJISIIB Ha
pO3YMiHHS 1 BHW3HAYCHHA CYTHOCTi, 3MICTy, IIeH, 3aBIaHb, KPHUTEpiiB, NPUHIMIIB 1 METOHIB yIPaBIiHHS
MIEPCOHATIOM, a TAKOXK OpTaHi3allifHO-TIPaKTHYHUX MiAXO0IB 10 (hopMyBaHHS MeXaHi3My ii peani3alii B KOHKPETHHX
yMoBax (YHKIIOHYBaHHS HimmpueMcTB. OCHOBY KOHIICTIIl yIPaBIiHHSA IEPCOHAJIOM KOMIIAHIH B JaHUI dac
CKJI3JIa€ 3pOCTaroya poib OCOOMCTOCTI MpalliBHUKA, 3HAHHS Or0 MOTHBALIIITHUX YCTAaHOBOK, BMiHHSI iX (hopMyBarty i
HAIpPaBISTH Y BIAMOBIAHOCTI 13 3aBJaHHIMH, LI0 CTOSATH MEPe/l KOMIAHIET.

Cucrema ympaBiiHHS IMEPCOHANIOM CKIANA€ThCs 3 TAKUX TMIJCHCTEM, sIK: OOJIK, aHali3 1 MJIaHyBaHHS
YUCETBHOCTI MEPCOHANy; Mindip, HaWMaHHS TEPCOHATY ¥ pPO3CTAaHOBKA KaJpiB; OIIHIOBAHHS IEPCOHAIY;,
opraHizallis HaBYaHHs, MJIBUINEHHS KBajidikamii Ta nepekpaiidikamii KaapiB; aTecTalis Ta poTallis NepcoHaly;
YIpPaBJIiHHSA MOTHBALIEI0 Ta OIUIATOIO TIpali; COLIAIBHUK PO3BUTOK Ta COILiajbHE MapTHEPCTBO; INPAaBOBE Ta
iHpopMamiliHe 3a0e3eueHHs YIpaBIiHHS IEPCOHATIOM; CTBOPEHHS HAJEKXHUX YMOB Mpalli; KaJpoBa Oe3reka.

Oco0aMBOCTI CHUCTEMHOTO MIAXOAY /O YIPaBIiHHSA MNEPCOHAJIOM NOJISATaloTh B TOMY, IIO CHCTEMY
VIPaBITiHHS TIEPCOHATIOM KOMITaHIl HEMOXKIIUBO BiJOKPEMHUTH BiJl CHCTEMH YIPaBIiHHS OpraHi3ali€o B mijiomy, 60
mepina BKIItoYae B cebe He TUTbKH (DYyHKIIOHANBHI MiIPO3IiTH, SKi 3aiiMaloTECS pOOOTOI0 3 TIEPCOHATIOM, a U yCiX
TMHIMHAX KEPIBHUKIB — BiJA TUpPEKTOpa IO BHUKOHABIY, a TaKOXX KEPIBHHUKIB CTPYKTYpHHX MiAPO3IUTIB, IIO0
BUKOHYIOTh  (YHKI{ TEXHIYHOrO, BHPOOHHUYOTO, EKOHOMIYHOTO KEPIBHUIITBA, YIPaBIiHHA 30BHILIHIMHU
TOCIIOZAPCHKUMH 3B’A3KaMM 1 T.I. ToOTO, cucTeMa yNpaBliHHSA MEPCOHAJIOM € OCHOBOIO CHCTEMH YIPaBIIiHHA
OpraHizawi€ro.

OnHak, npu GopMyBaHHI HIIXO/IB 10 YIIPABIIHHS IEPCOHAIIOM TYPUCTUYHUX KOMIIaHIH CIiJ] BpaXOBYBaTH,
M0 TYpPUCTUYHHH Oi3HEC SK CKJIaJ0Ba EKOHOMIYHOI'O KOMIUIEKCY KpaiHHM XapaKTepH3YEThCSl TEBHUMH
BJIACTHBOCTSIMH 1 QYHKIIISIMH, a came:

- Ma€ CBOIO 1HIYCTPir0 BUPOOHUIITBA 1 HAaHHS MOCIYT TypUCTaM;

- CTBOPIOE TypPHCTHYHI MOCITYTH, (OPMY€E TYPUCTUUHHHA POJIYKT 1 3[IMCHIOE iX peasti3alliio;

- (hopMy€e pHHOK TYPUCTUYHUX ITOCIYT Pi3HOTO PiBHS KOMITJIEKCHOCTI;

- BHCTYIIa€ MYJBTUILIIKATOPOM POCTY HAILiOHAJIHHOTO JIOXOXY, BaJOBOTO BHYTPIIIHROTO (HAIIOHATIHHOTO)
MIPOAYKTY, 3aHHITOCTI HACETICHHS, PO3BUTKY MICIIEBOI iIHPPACTPYKTYpH 1 MiABUIIEHHS PiBHS KUTTS HACEIICHHS;

- € ceporo, B SKill TEIIEBO CTBOPIOIOTHCS POOOUi MicIs i 3a0e3MedyeThCsi BUCOKUI PiBeHb e)eKTHBHOCTI
(fiaeThest Mpo MIBUAKY OKYIHICTh IHBECTHILIH);

- BHCTyHae e(eKTUBHUM 3acO00M OXOPOHH HaBKOJHIIHBOTO CEPElOBUIIA Ta ICTOPHKO-KYJIBTYPHOT
CTAJIIIMHU JIFOJICTBA, IO € MaTepiaIbHOI0 OCHOBOIO PECYPCHOTO IOTEHIIANY TYpPU3MY, SKUH YTBOPIOE crienudidHy
cdepy AisUTBHOCTI,

- CYMICHICTb MPAaKTHYHO 3 yciMa chepamH, rary3siMi 1 BUIaMH JisTIbHOCTI JIFOIMHH;

- Mae€ IepeBard B iHTETpaliiHuX 1 rrobanizamifHuX Mporecax, o Bi0yBalOThCS y CBITOBOMY MPOCTOPI
[2].

Came ToMy, CHOTOJIHI OCOOJIMBE 3HAYECHHS HAJA€ThCS ITBHIICHHIO PiBHSA POOOTH 3 0COOOBUM CKIIaJ0M
KOMIaHii, CIPSAMOBAaHICTE IIi€ei poOOTH Ha MINHWNA HAYKOBHHA (YHAAMEHT, BHUKOPHUCTAHHS IPOTPECHBHOTO
BITYM3HIHOTO Ta 3apyOKHOTO MIOCBiLy B acmekTi (OpMyBaHHS, PO3CTAHOBKHA W BHKOPHCTAaHHS MEPCOHAITY
TYPUCTHYHOI TATy3i.
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YrpaBiiHHA IepcoOHAIOM 3a 3MICTOM HabaraTo MIHMpIe, HiJK MPOCTE BUPIMIEHHS KaJApoBHUX mpodieM. Boro
OpIEHTYETHCS HAa BU3HAYEHHS MalOyTHIX MOTpPeO 1 PO3BUTKY IOTEHIialy MpaliBHUKA, & TAKOXX HA YCBIJOMIICHHS
KOKHAM TPaliBHAKOM BaXJIMBOCTI IOKJIAJCHUX HA HBOTO 3aBJaHb, CTBOPCHHS CIIPHATIMBOIO COLIaIbHO-
TICHXOJIOTIYHOTO KIIIMaTy B KOJIEKTHBI, IO 3a0e3nedyBajio 0 y TOAAIBIIOMY HaJeKHHH pIBEHb MOTHBAIi 10
e(eKTHUBHOI Tpalli ¥ JOCATHEHHS MMOCTABICHUX IIIeH opraHi3arii.

Mera ynpaBiiHHS TIEPCOHANIOM B iHIYCTpil TypuU3My IOJISIra€ B TOMY, OO MOTHBYBATH CIy)XOOBIIIB Ha
Ha/TaHHS KIII€EHTaM SKiCHOTO 0OCIyroByBaHHSA. SIKICTh OOCIYTOBYBAaHHS B TYPUCTHYHUX OPTaHI3aMifgX 3aJeKUTh Bij
YMIiHHSI TIEPCOHAJY: PO3IMI3HATH 1 OIIHUTH BHMOTH KOXKHOTO KIIIEHTa J0 3aMOBJICHHS OOCIIyrOBYBaHHS; OLIHUTH
CIPHHHATTA KOXXHHM  KII€HTOM HAQJAQHOTO HOMY OOCIyrOBYBaHHS; OIEpPAaTHBHO KOPUTYBaTH IIPOLEC
00CITyTOBYBaHHS, JOMAarato4rch 3aJ0BOJICHOCTI KOXHOTO KIIIEHTa. A I1¢ HEMOXJIUBO 0€3 BiAMOBIIHOI KOOPAUHAILIIT
Iiii mepcoHairy, MOTHBaIii i (JOpMyBaHHS KOPHMOPATHBHOI KYJIBTYpPH, IO IIBHUIIYE JOSIIBHICTH CIIOXXHBAYIiB IO
TypucTHYHOI opranizauii. Tomy, mis kBanidikoBaHoi poOOTH B iHAYCTPil TypH3My, KPIM TEXHOJIOTIYHOT MiATOTOBKU
1 3HaHb, TAaKOX HEOOXigHA BIJAIMOBIJHA IICHXOJIOTIYHA MIArOTOBKA, BOJOMIHHS IHTAHHIMH MIiKOCOOHCTICHOTO
crijKyBaHHs [3].

Buxonsun 3 BHIEBHKIAICHOTO PO3YMIEMO, IO pO3pOoOWTH YHI(pIKOBaHI MiAXOAW OO YIPABIIHHI
MepCOHAJIOM TYPHCTHYHUX KOMIIAHIH MOJMJIMBO 32 YMOB JIOTPHMMaHHS OCHOBHHMX NPWHIUIIB YIPaBIiHHI
MIEpCOHAJIOM, a camMe: IUTAHOMIPHOCTI; CHCTEMHOCTI; €JMHOHAYAIBHOCTI; COIIaJbHOTO MapTHEPCTBA; EKOHOMIYHOI
e(peKTUBHOCTI; IEMOKPATU3MY; €EKOHOMIYHOT 3aiHTEPECOBAHOCTI; COIIANTLHOT JOILTBHOCTI.

IIpu 1poMy, perJaMeHTYBaHHS IisSUTBHOCTI 3 KepyBaHHS KaJpaMH TYPHCTHYHHX KOMITaHii MMOBUHHO
BiZloOpaxkaTtu crienmQiky raiysi 3a BciMa MiJICHCTeMaMy YIPaBIiHHS TIEPCOHAIOM, 110 BJIACHE i 3a0e3neuyBaTHMe
peanizanito yHipiKOBaHOTO MiAXOMY B CHCTEMI YIIPaBIIHHS IEPCOHAIOM TYypHUCTHYHOI iHmycTpii. Tak, peamnizamis
MiJICHCTEMH YIPABIIHHSA NEPCOHAJIOM B aclekTi OoONiKy, aHami3y Ta IUJIaHyBaHHS YHCEIbHOCTI IMEePCOHAITY
TYPUCTHYHOI KOMITaHii TOBUHHO Iepe0adaT BUKOHAHHS NpoLeaypH 00Ky (3 mpHifoMy, TIepeMillleHHs, 3BUIbHEHb
MpAIiBHUKIB, 1X BHHAroOpoJ Ta CTSATHEHb, BEIEHHS KaJpOBOTO [IIOBOJICTBA), aHA3y HAasBHOI YHCEIBHOCTI
nepcoHany (3a mpodeciiiHo-kBami(ikalifHUM pIBHEM Ta CTaT€BO-BIKOBOIO XapaKTEPHUCTHKOIO BiJIOBIIHO 10
KIJIBKOCTI Ta CKIIaHOCTI Tpalli), INIaHyBaHHS (B HANPSIMKY PO3POOKH KaJpOBOI MOJITHKU Ta CTpaTerii yrpaBiiHHS
MIEPCOHAJIOM BIANOBIIHO JIO TEHAEHIIH PO3BUTKY TYypHUCTHYHOI Taiysi, aHaji3 KaJpoBOTO IMOTEHIIaTy Ta PUHKY
npall B CErMEHTI «TypH3M», IPOTHO3yBaHHs NOTPeO Y MepCcoHai, OpraHizallis pekjaMu Ta BCTAHOBIICHHS B3a€MOJIIT
13 30BHIIIHIMH OpTaHi3alisMH, 110 3a0e3MeuyI0Th KOMITaHII0 KaJpaMH).

[Tin6ip, HaliMaHHS ¥ pO3CTAaHOBKA KaJpiB Mependavae MmpoBeeHHs criBOeci, npodeciiiHoro TecTyBaHHS,
AHKETYBaHHS U1 BHSBY IHTEIICKTYaJbHOTO PiBHS, NMpodecioHani3My, KOMYHIKATUBHOCTI Ta IHIIMX HEOOXiITHHX
SIKOCTEH 17151 pOOOTH Y TYPUCTUYHIH raiy3i.

OmuiHIOBaHHS TEpPCOHATY Iependayae BU3HAYEHHS DIBHS BIAMOBIJHOCTI INpamiBHUKa MOcaai SKy BiH
o0iiiMae Ha OCHOBI OLIIHIOBAHHSI HOTO OCOOMCTHX, AUIOBUX Ta MPO(ECiiHUX IKOCTEH, 30KpeMa: piBeHb 3HaHb, YMiHb,
HABUYOK, MAHCTEPHOCTI, OCOOMCTICHOT BiNMOBINANBHOCTI, IHII[IATHBHOCTI, KPEATHBHOCTI, 3HAHHS 1HO3EMHHUX MOB,
3HaHHS reorpadii, icTopii ToImo.

Opranizalis HaBYaHHS, MiABUIIEHHS KBaIidikauii Ta nepekpaiidikaris nepcoHaiy nepeadadyae mporpamu
HaBYaHHS TIEPCOHANY, TEPEIiIroTOBKa Ta MiABHUINCHHS KBali(ikaIlii, BBeJCHHS B MOCay, OpraHi3allis KaapoBOro
3pocTaHHs, po00Ta 3 KaJpOBUM PE3epBOM TOILIO.

Arecraris 1 poTamis KaapiB Mae Ha METi NMPOBEICHHS 3aXOJiB, CIPIMOBAHMX Ha BUSIB BiIMOBiTHOCTI
pe3yNbTaTiB  JisUIbHOCTI, SIKOCTEH 1 NOTEHIialy OCOOMCTOCTI TpamiBHHKa BHMOTaM, IO BHCYBAIOTHCS 10
BHUKOHYBaHOI POOOTH.

YnpagiiHHS MOTHBAIIIEIO Ta OIJIATOO Mpalli repedayae po3poOKy Ai€BUX (GOPM i METOJIB CTUMYJTFOBAHHS
it oTUTaTH TMpari 3 MeTOor (OPMyBaHHS Y IIePCOHATY HEOOXITHOT MOZET TPYAOBOI MTOBEIIHKH.

ComianbHui PO3BUTOK Ta COIialbHE MapTHEPCTBO MOBUHHO BiOOpa)KaTh AisUIBHICTH KOMITaHIi B acIeKTi
(hopMyBaHHS Ta PO3BUTKY KOPIIOPATHBHOI COIIaIbHOI BiAIIOBITaILHOCTI.

Opranizaiis TpyIOBUX BiJHOCHH Ha MiANPUEMCTBI MOBMHHA OYTH CIIPSIMOBaHa Ha OL[IHIOBaHHS BUKOHAHHS
TIEPCOHAIIOM CBOIX (PYHKITIOHANEHUX O0OB'S3KiB, (POPMYBaHHS y CIiBPOOITHHUKIB TOYYTTS BiATIOBIAaTBHOCTI, aHANI3
Ta PEryJIIOBaHHS TPYIOBHX 1 MDKOCOOHMCTICHMX BIJIHOCHH, YNPaBIiHHS BUPOOHWYMMH KOH(IIKTaAMHU Ta CTPECAMH,
COIIATBHO-TICUXOJIOTIYHY JiarHOCTHKY, BCTAHOBJICHHS HOPM KOPIIOPATHBHOI KyIBTYpH, pOOOTYy 3i CKapramu Ha
TPYIOBi BiTHOCHHH.

IIpaBoBe Ta iHpopMatiitHe 3a0e3neueHHs MPOLECY YIPABIIHHS IIEPCOHAIIOM Y cepi Typu3My CIpsSMOBaHE
Ha BUPILMICHHS NPABOBHX NMHUTAaHb TPYIOBUX BIJHOCHH, MiATOTOBKY HOPMATHBHHMX JHOKYMEHTIB, IO 1X PEryJoroTh,
3a0e3neueHHs HeoOXiTHOIO 1H(OPMAITi€lo BCIX MiAPO3IUIIB YIPABIiHHS IEPCOHATIOM.

CTBOpEHHsI yMOB Tipaili fiepef0adae CTBOPEHHs Oe3MEeYHNX YMOB IIpalli JUisl CIiBPOOITHUKIB, JOTPUMAHHS
HOpM Ticuxoi3ionorii npaiii, eproHOMiKH, TEXHIYHOI €CTETHKH TOIIO [4].

B acnekri 3a0e3nedeHHs KaJpoBoi OE3MeKH — cUcTeMa YIpaBIiHHs IEPCOHAY TYPUCTUYHOI KOMIaHil Mae
3a0e3meunTH ii MepcoHaly HaJeXHi M Oe3ledyHi YMOBHM Ipalli, BUCOKHH pIBEHb 3aXHCTY BiJl «HEaJEeKBATHUX)»
KITIEHTIB, HEPO3TOJIOIICHHS IEPCOHANBHUX JaHUX MEepPCOHANy, CYMPOBiJ IX 0 MiCIs pOOOTH Ta Mij Yac BUKOHAHHS
HUMH NpoeciiHIX 000B’S3KIB, a TAKOX MIATPUMKA IIEPCOHAIY Y PI3HHUX, HE CIPUATINBUX JUISI HUX, CUTYaIlisIX.

BucHoBku. Ha manomy erami po3BHUTKY SKOHOMIKH KpaiHH B LIOMY, 30KpeMa i B iHAYCTpii TypH3My,
3a0e3NeYNTH BUCOKHHA DPiBEHbP KOHKYPEHTOCIHPOMOXKHOCTI y BiANOBITHOMY CETMEHTI PHHKY TOBapiB Ta MOCIYT
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EKoHOMIYHI HayKu

MOXJIMBO JIMIIE 32 HAsBHOCTI BHCOKOKBAJIi()iKOBAHOTO, iHII[IATUBHOTO TBOPYOTO W aKTHBHOTO IEPCOHAITY. AJDKe
KIHIIEBUH pPe3yNbTaT MiSTIBHOCTI Ta TPECTHKHICTh TYPUCTUYHOI KOMITAHII HAmMpsMy 3aJIe)KUTh Bifl €(QEKTHBHOTO
YOpaBIiHHSA TMEPCOHATIOM. 3a0e3leYnTH HaWOINBII MMOBHE BHKOPHUCTAHHSA PECypCy iX poOOoYoi CHiM B mporeci
TPYIOBOI AisITBHOCTI MOXIIMBO 32 YMOB YMLIOTO 3aCTOCYBaHHS IMPUHOMIB Ta METOIIB YIIPABIIHHS IIEPCOHAIIOM Y
KOHKPETHUX OpraHi3alliifHO-eKOHOMIYHMX YMOBaX TYPUCTUYHHMX KOMIaHIi. YHi(pIKyBaTH MIIXOIU 1O CHCTEMH
YIPaBJIHHS [EPCOHAIOM TYPUCTHYHUX KOMIIaHI Pi3HOTO CIIPSIMYBaHHS 3 METOIO MiIBUILEHHS ii 10 edekTHBHOCTI
MOYKITUBO IIUISIXOM HAllaro/PKEHOTo (DYyHKIIOHYBAHHS BCIX 11 MIICHCTEM.
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I. M. KPABEILb

XMeJbHUIBKHN HALIOHAIBHUH YHIBEPCUTET

BILIMB PO3BUTKY PEKPEAIIMHO-TYPUCTUYHOI I'AJTTY3I HA 3BAUHATICTH
HACEJIEHHSA PEI'TOHY

Y CTarTi BUCBIT/IEHO HEOBXIGHICTD PO3BUTKY PEKDPEALIIHO-TYPUCTUYHOI rasy3i K NEPCIEKTUBHOMO Harpsmy MigBULLEHHS
3@UHATOCTI HACE/IEHHS Ta 330€3MEYEHHS] COLIa/IbHO-EKOHOMIYHOIO PO3BUTKY PErioHy; BU3HAYEHO YUHHUKY PO3BUTKY TyPUCTUYHO-
peKpeaiviHoro 6i3HeCy B YKpaiHi 1a rpiopuTeTHi Harnpsamu PO3BUTKY TypHU3IMY HA XME/TbHUYYUHI.

KI1040Bi C/10Ba: TypH3M, PEKPEALIVIHO-TYDUCTUYHA 1a/ly3b, 3aUHATICTb, HACE/IEHHS], 3aNHATICTL HACE/IEHHS].

I. M. KRAVETS

Khmelnytsky National University

EFFECT OF RECREATIONAL AND TOURIST INDUSTRY ON REGION
EMPLOYMENT

To promote the further development of tourism in Khmelnytsky will introduce new tour routes, searching for effective
combination of different forms of tourism (eco-tourism with nature, cognitive, agriculture and hunting etc.). Attractiveness of any
tourist area, including the Khmelnytsky, achieved through extensive effort in improving the information system, the deepening of
market research in tourism, promotion of tourism infrastructure by attracting domestic and foreign investment in refurbishment,
construction tour objects.

Keywords: tourism, recreation and tourism industry, employment, population.

AKTyaJbHiCTh J0CTizkeHHsl. EQeKkTHBHICTh pErioHanbHOI TMOJITHKA BH3HAYAETHCS, TEpII 3a BCe,
e(EKTUBHICTIO PETYJIIOBaHHs MPOLECIB 3alHATOCTI, sIKi 3a0e3MeuyroTh peali3allifo iHTepeciB HaceleHHs y cdepi
npani. Came perioHanbHAN PUHOK MpaIli BUCTYIIAE TI€I0 CHCTEMOIO, IO CIPHSE 3aTyYeHHIO pOOOYOi CHITH MEBHOI
TEpUTOPIi B ITPOLIEC BUPOOHHIITBA BiJIIOBITHO 10 EKOHOMIYHOI CHTYaIlil Ta BUMOT PHHKY.

3aBJaHHSAM pETriOHANbHUX OpPraHiB BJIaJAW Mae€ CTaTH IOMIYK Ta CHOPUSHHS PO3BHTKY THX Taly3eil,
CTBOPEHHS HOBHX pOOOYMX MICHb y SKMX HE BHMaraTMMe 3HAaYHUX 3aTpaT, BIUIMBATHME Ha eQeKTHBHE
BUKOPUCTaHHS MOTEHLiany o0nacTi Ta JOCATHEHHS MAaKCHMalbHUX COLaJbHO-€KOHOMIUHHMX Ppe3yJIbTaTiB
rOCIO/IAPCHKOT AisITBHOCTI.
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