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6.1. Typnpoaykr. KomniTau sik pecypc BUPOOHUITBA TYPUCTHYHOTO NMPOIXYKTY

I[MoHATTS TypUCTCHKOr0 NPOAYKTY. [IponyKT sIK €eKOHOMIYHA KaTeropis Mae
IIMPOKE 3HAYEHHSA. Y TypU3Ml MPOAYKT MOKe OyTH TMPEACTAaBIECHUH Yy JIBOX
wionmHax. [lo-mepie, K KOMIIEKCHE OOCIyroByBaHHS, TOOTO HaOIp MOCIyT, SKi
MPOAAIOTHCS TYpPUCTaM B OIHOMY MakeTi. Take COpUHHATTS TYPUCTCHKOTO MPOIYKTY
NpUTaMaHHE TOJOBHMM YMHOM CIOXHBadaM. BOHO BiApI3HSETHCA Bi CHPUHHATTA
BUPOOHUKIB. SIKIIO 3amUTaTH MOCTaYalbHUKIB, 110 BOHU BUPOOJISAIOTH, MEPEBIZHUKU
HA3BYTh TPAHCIOPTHI MOCIYTH, TOTEN — MOCIYTH 3 PO3MIILIEHHS, TEMAaTUYH] MapKH —
MOCIyTy po3Bar i T. . Y UbOMY, APYrOMYy BUMNAAKY, TYPUCTCHBKUMHU MPOAYKTAMH €
CKJIQJIOB1 YaCTUHU MaKeTa MOCIYT.

P0o301>kHOCTI B CHPUHHSATTI TYPUCTHUYHOTO TPOJAYKTY CIIOKHBa4aMH Ta
BUPOOHUKAMHU YCKJIQTHIOIOTh EKOHOMIYHI JOCTIKEHHs Yy cdepi Typusmy. [Ipobrema
NoJiArae B TOMY, WIO MPOAYKTH, $IKI BHUHOCSATHCA Ha PHUHOK, HE OOOB’SI3KOBO
301raroThCsl 13 3amUTaMy TOKYIIB. 3rigHo JAediHIIi BiJIOMOr0 aHTJIiHCHKOTO
HaykoBls B. MinnToHa, KOMIUIEKCHUN TYpUCTCHKUI MPOAYKT SIBJIsiE COO00 «HAOI,
abo makeT, MaTepiaJibHUX 1 HEMaTeplaJbHUX EJIEMEHTIB, CKIaJl SKUX BU3HAYAETHCA
JISUTBHICTIO JIIOJEH B TYpHCTCbKOMY IIeHTpi. [lakeT cmnpuilmMaeTbcs TypuCTOM SIK
JOCTYTIHI 32 LIHOK BPAKEHHSD.

BuBuuBIIM 0COOIUBOCTI COPUMHATTA TYPUCTCHKOTO MPOIYKTY CIOXXHUBAYaMH
Ta CIpPaBXHI MOTUBHU iX TYPHUCTCHKOI MISIIBHOCTI, MOCTaYaIbHUKU MEPeOyI0BYIOTH
CBOIO pOOOTY BIAMOBIAHO A0 HUX. BOHM MPOMOHYIOTH HAOOPH MOCIYT 1 PEKIAMYIOTh
HE CTUJIbKU MPOJYKTH SIK TaKl, CKUTBKH 1X CITIOYKHBAIBK1 SKOCTI 1 BIACTUBOCTI.

KoHueniiis TypHCTCBKOrO MPOAYKTYy, BHOYyJIyBaHa Ha OCHOBI ITICHOTO
BpaXEHHS BiJl MOJOPOXKI, IO HAWKpAIIMM YUHOM BioOpa)xae CIpUMUHATTS TypHUCTa,
BIIMOBIAAE 1HTEpecaM IMOCTAaYaJdbHUKIB TYPUCTCHKUX TMOCIAYT 1 3aBJIaHHIM
TYPUCTCHKUX aJMiHICTpaIlii.

Oco0uBOCTI TYpHCTCHBKOTO0 mNpOAyKTy. Ilpu BCiii HEOIHO3HAYHOCTI
TPaKkTyBaHHS TYpPUCTCHKOTO TMPOAYKTY, BCl aBTOPH BIAHOCATH TYypU3M [0
HeBUpOOHNUYOi cdepu. Ilocayrm BUCTYNMalOTh OCHOBHUM MPEIMETOM OOMIHY 1
cknagarotb 10 80% BChOTO 00CSATY TPOAAXiB HA TYPUCTCBKUX PHUHKAX.
TypuctcbkoMy TpOAYKTY BIACTHBI YOTHUPH XapaKTepHI O3HAKH, SKi BIAPI3HAIOTH
MOCIYTY BiJl TOBapy:

- HEBIJUYTHICTB;

- HEpO3pPUBHICTh BUPOOHUIITBA 1 CIIO’KUBAHHS;

- MIHJIUBICTB;

- HE3JIaTHICTh J0 30epiraHHs.

HeBiguyTHicTh 200 HEBIIOBUMICTh TYPUCTUYHHX MOCIYT O3HAYAE, 1110 BOHU HE
HaOyBalOTh yIpeaMETHEHOT (GOpMHU. IX HEMOMKJIUBO IPOJEMOHCTPYBATH, HOOAUMTH
abo cnpoOyBatu 10 oTpuMaHHs. Ha BiMiHY BiJl MOKYNKH TOBapiB 0OCIyTrOBYBaHHSI
HE IPUBOJIUTH IO BOJIOIHHS YUMOCH.



HemarepianpHuii xapakTep MOCIYr YCKIAAHIOE POOOTY MOCTAYaIbHHKIB.
TypucTchbki miANpUEMCTBA CTUKAIOTHCA 3 IBOMA IpoOieMaMu: sIK TOKa3aTH KIlEHTaM
CBOIO MPOTIO3HULIIIO 1 TOSCHUTH, 3a 110 BOHM IUIATAThH Tpoii. [IponaBenp Moxe nuiie
omucaTH TepeBaru, sKi OACPKUTh TYPHUCT MpPU CHOXKUBaHHI mociayru. Camy X
MOCJIYTYy KJIE€HT Oye B 3MO031 OL[IHUTH TUIbKHU MicJs 1 HajgaHHs. [[uM mosicHIoeThCs
T€, M0 KJIIOYOBHM IMOHSATTAM MApPKETUHTY TOCIYI € KOpUCTb, abo BHUTOJa, IS
KJIIEHTA B1J] 3BEPHEHHS JI0 JAHOTO MiAIPUEMCTBA.

OcTaHHIM YacoM TMOCTAYaJIbHUKW BCE YAacCTillle 3BEPTAIOThCS O HOBITHIX
1H(popMaIITHUX TEXHOJIOTIH, 00 MIJABUIIMTH MaTepiadbHICTh NOCHYT. Jleski rotemi
MOMIIAI0Th Ha CBOIX cailiTax 0o0’eMHI KapTHUHKH HOMepiB. IIpocTM HaTHCKaHHSIM
KJIABIII CIIOXKMBA4 MOKE MIHSTH PaKypcC OTJIAAY KIMHATH, 30UTbLIYBATH 300paKEeHHS
OKpeMHUX JeTajeil (Hampukiaa, npu OakaHHI PO3TISHYTH KapTUHY Ha CTiHI abo
MAaJTIIOHOK IITIajep, 03HAWOMUTHUCS 3 BUTIISOM 3 BIKHA).

Jly1st BUMIpIOBaHHS BiTHOCHOI MaTePiaJIbHOCTI MOCYT y KpaiHax €Bpomu iCHye
crierfiajgbHa IIKaia BiMYyTHOCTI. BOHA M03BOJISE€ MI3HATUCS, YU 3IaTHUN CIOKHBAY
Bi3yasi3yBaTH MOCIYTY A0 ii mpuAO0aHHS 1 AKOIO MipOIo.

[IIkasa BKJIrOYa€ 1€B’ATh IMO3UILIIN:

1. 4 maro gy»e 4iTKe YSIBJICHHS PO IO MOCHyTy (pedi).

2. YsaBneHHs (00pa3) BUHUKA€E HETAMHO.

3. VsBieHHS TyKe CTIHKe.

4. Ile ny>xe abctpakTHa pid AJis 300paKeHHs.

5. Ile 3aHanTo ckiaaHa piy, o0 ii MOkHA OyJIO YSBUTH.

6. Lo piu JleTKO OmMCaTH 1HIIIH JIFOIHHI.

7. s pig mpoOyKye pi3HI 00pas3u.

8. Llto piu Baxkko 300pa3uTH.

9. 4 BimuyBaro, 0 Mako YiTKE ySABJICHHS MPO IIO Pidy.

JlocnimxeHHs, TPOBEICHI 3 BUKOPUCTAHHSM JTaHOI IKAJIN, TTOKA3aJIH, 10 JESIKI
nocnyru (KiHO, T)Ka B pecTopaHax IIBHJIKOTO OOCITYrOBYBaHHS, NPUOUpAHHS)
CIIPUHUMAIOTHCSI OUTBIN BIIUYTHO, HI’K TOBapH, 1, HABIIAKH, JEsKi TOBApU B YSIBJICHHI
CIO’KMBAYiB MEHII BIIYYTHI, HI’)K TTOCIYTH.

HemarepianbHuii xapakTep MOCIYr YTPYAHS€ TMpPOIEC LIHOYTBOPEHHS 1
POCYBaHHS TYPUCTCHKOTO MPOIYKTY Ha PUHKY.

Hepo3puBHicTh BHPOOHMITBA 1 CHOKMBAHHA MOCJYIrH — TOJIOBHA
OCOOJIUBICTh, 10 POOWUTH MOCAYTH AIMCHO IMOCAyramu 1 BiJIpi3HS€ iX BiJ TOBapiB.
Hanatu nocnyry MoxHa TUIBKM TOA1, KOJU HAIXOAUTh 3aMOBJIEHHS a00 3’ ABIISAE€THCS
KITIEHT. 3 11€1 TOUKH 30PY BI/IpO6HI/IHTBO 1 CIIOKUBAHHS TOCTYT HCpOSpI/IBHi

[Tpu HGpOBpI/IBHOCTl BUPOOHMIITBA 1 CIIOKWUBAHHS TIOCIYT CTYIIHb KOHTAKTy
MIDXK npoJiaBIeM 1 KITiE€HTOM MOXe OyTu pi3HOt0. Jleski MOCIyrH HamarThCs Y
BIJICYTHOCTI 3aMOBHHKA (PEMOHT aBTOMOOUIS). [HIN MOCIYyrH HamamThCS 3a
JOTIOMOTOI0 MHMCHhMOBUX KOMYHIKAIliil (HaBYaJIbHUN Kypc) abo TeXHIYHHX 3aco0iB
(aBTOMaTH 3 TPOJAXKY KBUTKIB, BHUAAadl Tpomiei). Ame Oarato BHUIIB TOCITYT
BHMAraroTh TICHOTO MPSIMOTO KOHTaKTy MpPOJaBls 3 MmokymnueM. Tak, JiKyBaHHS Ha
KypopTi HEMOXJIMBE 0€3 KIi€HTa 1 MEIMYHOrO IepCcoHally, OOCIYroByBaHHS B
pecTopaHi HEPO3PUBHO MOB’A3aHO 3 MpaliBHUKAMHU MiJMNPUEMCTBA TPOMAJCHKOTO
XapuyBaHHS.

HeBiminpHICTh BUPOOHUIITBA B1J] CIIOKHUBAHHS MOCIYT O0YMOBIIIOE 3MIHY POJIi
NOKYyMIIs 1 MpoJaBlisi B Mpoleci BiATBOproBaHHS. KIIEHT HE MPOCTO CHOKUBAE



mocmyry, ane M1IKII0YA€ThCA A0 11 BUPOOHHUIITBA 1 JOCTABKH. YYacTh MOKYMIS Ha
BCiX (hazax BlI[TBOpIOBaJ'IBHOFO nporecy y cdepi o6cnyr0ByBaHHﬂ O3HAYae, IO
MOCTayalbHUK TOBMHEH IMIKIyBaTHCS Tpo Te, mo 1 sk BUpoOnsatu. IloBenminka
MPOAABIIA Y IPUCYTHOCTI TOKYIIISI BU3HAYAE BIPOT1IHICTh TOBTOPSHHSI MIOCITYTH.

JocnipkeHHsT ToKas3and, 1Mo B 30yTi MOCAYr MOTPiOHO Oiibile 0coOuCTOl
y4acTi, yBaru i oTpuMaHHs iH@opMaliii BiJi COKUBaviB, HIX MPU peati3allii ToBapiB.
[Toxymenp HaifyacTimie po3risaae MpoaaBIs OCTYT K CBOTO POAY eKclepTa, Ha Yui
3HAaHHSA BiH TOKJIAJAa€Thcsa. Y IbOMY CEHCI Maibke 3aBKIu IMPOJaBellb TOCTYTH
CIIpUHUMAEThCS K HEBiJA' €MHa ii yacTuHa. Tomy mpaBUILHUM MiAOIp 1 HABUAHHS
MEePCOHAITy, SKUW TEPIIOYEProBO BCTYIMA€E y OE3MOCepenHiil KOHTAKT 3 KIIEHTOM,
Ha0yBae 0COOJIMBOTO 3HAYCHHS.

MinauBicTh — BaXJMBa BIAMIHHA pHca TYPUCTHYHUX MOCIYT. Y HIKAJIbHICTh
KOXHOT'O TIOKYTIIS TIOSICHIOE BUCOKHUI CTYIIHB 1HAMBIAyalli3allii MOCIyry BIAMOBITHO
70 3amuTiB KiieHTa. Ll yHIKalbHICTh POOUTH HEMOXJIMBHUM MAacOBE€ BHUPOOHUIITBO
i Oaratbox mocayr. OAHOYacHO BOHA TMOPOKYE MPOOIEeMy  YIpaBIiHHA
MOBEAIHKOIO CMOXHUBadiB. Y LbOMY CEHCl TYPUCTCHKUN MPOAYKT CXWJIBHHHA [0
TICYBaHHSI.

He3naTHicTh mocayr 0 30epiraHHsi He € CKJIATHOIO MPOOJIEMOI0 B YMOBax
noctiiHoro monuty. OJHaK MOMUT HAa OUIBIIICTH BHUIIB IMOCIYr, y TOMY YHCII
TYPHCTCHKMX, KOJNMBAEThCA. VIOro BeIMUMHA MiHSETHCSA 3aJEXKHO BiJ MOPU POKY i
THIB THKHS. SIKIIO MOTHT MEePEBUIILYE MPOTIO3UIIiI0, CUTYAIlil0 HE MOYKHA BHIIPABUTH,
y3SBIIN, SK B TPOMUCIIOBOCTI, TOBap 31 CKJIaay. AHAJOTIYHO, MiJ 9ac HU3BKOTO
MOMUTY HEMOKJIMBO CTBOPUTH 3alacu MOCTYT s iX BUKOPUCTAHHS B IMIKOBHIA
nepiof. SKIo iCHy€e HaJIMIIKOBA MPOMO3HULIisl, BUPOOHUU1 MOTYKHOCTI MPOCTOIOIOTh
1 pipma 3a3Ha€ 30UTKIB.

AKMTTEBUH LUK TYPUCTHYHOIO MNPOAYKTY. JKHUTTEBUM LMK NPOLYKTY
BKJIIOYAE EBOJIIOIIIO MPOAYKTY 3 MOMEHTY HOTO MEpBICHOI MOSBM HA PUHKY [0
MOBHOTO TPUIMHEHHS peami3auii. Bbyap-skuili OpoaykT, SKUMU O YyJOBHMH
CTIO’KUBYMMH BJIACTUBOCTSIMH BiH HE BOJIOZIB, PAHO UM IMi3HO BHUTICHAETHCS 3 PUHKY
1HIIAM, OuTbIl JocKoHamuM. Cepen MPOAYKTIB € JIOBTOXKHUTEI 1 OJHOJCHKH, aje
HeMa€e 1 He MOXke OyTH BIYHOTO MPOJIYKTY, TaK K 3 4acOM TOMUT Ha HHOTO Majac i
OJICp>KYBaHMU BIJ peamizailii NpuOyTOK HACTUIBKM 3MEHIIYEThCS, IO IMOJajbIa
TOPTiBJISL HUM CTa€ EKOHOMIYHO HEBUTITHOIO. KOXXeH mpoayKT, B TOMY 4YHCIII
TYPUCTCHKUMN, TIPOXOAUTH Y CBOEMY PO3BUTKY YOTHPH MOCIIOBHI CTaIil:

- BIIPOBA/DKEHHS HAa PUHOK;

- 3pOCTaHHS;

- 3pLJIICTB;

- criaf.

BnpoBaj:KeHHs1 — TOYAaTKOBA CTAJisl )KUTTEBOTO LUKITY, Ha AKiil CTBOPIOETHCA
PUHOK I HOBOTO MPOJYKTY. Bona xapakTepusyeTbCsi MOBUIBHUM TEMIIOM
3pOCTaHHs 00CITy MPOAAXiB 1 MOXKIMBUMU BTpaTaMH 4Yepe3 BHUCOKI BHUTpaTH Ha
BUPOOHUIITBO 1 MapKeTUHT (0coOJMBO pekiamMy). Ha mpomy erami TiabKH ofHa abo
1Bi GipMH BHXOIATH HA PUHOK, KOHKYPEHIS BiACyTHS abo He3HauHa. TpuBamicTh
cTanmii BIPOBAKEHHS BapIIOETbCA B IIMPOKUX MeEXaxX 1 3aleKUTh Biff SKOCTI
NPOAYKTY, CTYIIEHSI HOTO BIAMOBITHOCTI MOTpedaM CIOKMBAYiB, MPAaBUIHLHO 00OpaHOi
cTpaTerii MapKeTHHTY 1 IMOCIIIOBHOCTI 11 peasi3aliii.



Crajist 3pocTaHHS HacTa€ 3 BU3HAHHSM TMOKYIIISIMH MPOIYKTY 1 IIBHIKUM
30UTBIIIEHHSIM TIOMMUTY Ha HBOTO. 30YyT PO3MIMPIOETHCA, a 3a HUM 3pOCTae i
npuOyTKOBicTh (pUOYTOK HA OJUHUINO MPOAYKTY). BigHOCHO BHCOKI MpUOYTKU
CIPUSIOTH 3aJy4€HHIO HOBUX BHUPOOHHKIB, KOHKYpEHTHa OOpOThOa 3aroCTPIOETHCS.
[linnmpueMcTBa, sIKi paHille 3a IHIIUX 3alpONOHYBAIM MPOAYKT, MalTh 3HAYHI
KOHKYpEHTHI mepeBaru. He3Bakaroun Ha I11e, BOHM TIOBHHHI TMIKIyBaTHCS PO
nojanblllie BJOCKOHAJCHHS CBOTO TMPOAYKTY, OCKIIBKHA MiJIPHEMCTBA, SKi
«Gami3HWINCS» OyAyTh MParHyTH HOTO TMOKPAIIUTH 1 PO3BHHYTH, OO MOTICHUTU
Jigepis.

Cranisn 3puiocTi XapakTepu3yeTbCsl YMOBUIBHEHHSIM 3POCTaHHS 00CATY
IpoAaxiB, CTaOLII3AIlEI0 1 HABITh MAAIHHAM B Mipy HAaCHUEHHS PUHKY. BijbInicTh
CHOXKMBAYIB yXe MNpuAOaId MPOAYKT, iX KOJO MPaKTUYHO HE PO3LIUPIOETHCS.
OcoOnuBoro 3HayeHHs HalOyBa€ «(PEHOMEH BIPHOCTI», SKUHA CIOHYKa€ 3HOBY
CKOPUCTATUCS YK€ BIIOMUM MOPOAYKTOM. OCKUIBKM TMOIMUT BCE IIE 3HAYHHUM, Ha
PUHOK TIPOJIOBKYIOTh IPOHUKATH TIAMPUEMCTBA.

KonkypeHnuis pocarae mMakcumymy. [IpuOyTku MOYMHAIOTH 3MEHIyBaTHCH,
X04a 3alWIIAlOThCS JOCHTh BUCOKMMH. Ha crafmii 3pijiocTi OCHOBHI 3yCHIUIS
HIMPUEMCTBA 30CEPEIKYIOTh Ha 30€peKEeHHI CBOET PUHKOBOI YaCTKHU 1 30UIbIICHH]
obOcary npoaax. BoHM 3HWKYIOTH I[IHM, MPOBOJATH AKTHBHI PEKJIaMHI KaMIIaHii,
TU(dEPEHITIIOITh MTPOAYKT 1 MOKPAIIYIOTh HOTO SKICTh. B 1HIIIOMY BUIAJAKY MPOAYKT
IIBUJIKO BTpadae CBOI MO3MIii HA pUHKY 1 BUSBIISIETHCS HA CTail Criamy.

Cnaa nposBIsSETHCS B PI3KOMY CKOPOYEHH1 00cAry mnpodax 1 mpuoOyTky. Bin
yacTo OOYyMOBIIEHHMH 3MIHOIO TOTpeO MOKYMHI[iB a00 MOSBOI0 HAa PUHKY HOBHUX
npoaykrtiB. Ha crazii cnagy y migmpueMCTB € JE€KUIbKa albTepHATHBHUX BapiaHTIB
aiit. [lo-nmepiie, MOXKHA 3MEHIIUTH 1ICHYIOUY MPOIO3UILiI0; MO-ApYTe, MOJEPHI3yBaTH
OPOAYKT 1 TaKUM YMHOM 3MIIIHUTH MOTO CTAHOBHINE HA PUHKY a00 MEperyisHyTH
KaHam 30yTy; MO-TPETE, MPUMHHUTH BUIMYCK MPOAYKTY. SIKUH 3 TPhOX HANPSIMKIB
BuOepe (hipMa, BU3HAYAETHCSI KOHKPETHOIO CUTYyarriero. KoHIenIis )KUTTEBOTO ITUKITY
MoOke OyTH TOIIMpEeHa Ha JeCTUHAIlll, SK1 3axigHl ¢axiBii BBa)KalOTh KIHOYOBUM
€JIEMEHTOM TYPHUCTCHKOTO TPOAYKTY. Y CBOEMY PO3BUTKY JECTHHAIll MPOXOAATH
KijbKa CTamill. IX KiJTBKICTH 1 Ha3BH B pI3HUX TIpallsX HABOIATHCS PI3HI, aje
O1IBIIICTh BYEHUX CXWJIBHI JIO0 OLIBII MOAPIOHEHOTO MOJIIY >XUTTEBOTO ITUKITY
TYpPUCTCHKOTO IICHTPY Ha MICTh CTaIii:

- pO3BIJKa;

- 3aITy4eHHS;

- PO3BUTOK;

- 3MIIIHEHHS;

- CTarHarjs;

- 3aHema/I.

['0710BHMM TMOKa3HUKOM TEPEXOAY BiJl OJHIEI CTAfll A0 1HIIOI CIYKUTh 3MiHA
KUTBKOCTI TypUCTChKUX MpHUOYTTIB. CTajis pO3BIIKH XapaKTEPU3Y€EThCS HEBEIUKHM
guciaoM  npuOyTTiB. [IpuniaumB  TypucTiB OOMEXEHMH  BHACHIJIOK TOTaHOI
TPAHCIIOPTHOT IOCTYITHOCTI MICIISI IPU3HAYEHHS 1 BIJICYTHICTIO B HBOMY TYPHUCTCHKOIT
iH(ppacTpyKkTypu. JleCTHHALMIO BIABILYIOTh OAMHMYHI TYPHCTH aBaHTIOPHOTO THILY,
AKi YHUKAIOTh IICHTPIB CKyr[quHﬂ BiJMOYMBAIOUMX. X 3alydaloTh He3aliMaHa
npUpojia Ta KyJbTypHI mam’ siTku. Ha 1iii ctaaii Typu3m 31ilCHIOE c1a0Kuid BIUIMB Ha
HABKOJIMIITHE TPUPOAHE 1 KYyJIbTYpHE cepefoBHIA. TypHCTH HE BUKIMKAIOThH



pO3/ApaTyBaHHA y MICLEBOTO HACEJEHHs, SKE OXOY€ BCTyNae€ 3 HUMH B TICHHI
KoHTakT. Ha nmanHumii yac crafito po3BiIKM NPOXOISATh YacTHHA KpaiH JlaTmHCbKOT
Amepuku Ta Kanana B mMexax apktuyHoi 30HH. CTajis 3amydyeHHS HACTa€ 3aBISKH
1HIIIaTUB1 MICIEBUX MEIIKAHIIIB, SIKI aKTUBHO BKJIIOYAIOTHCA B OOCITYrOBYBaHHS
TYpPUCTIB 1 Oprani3yloth ix npuiioM. Yuciao npuOyTTIB TOYMHAE POCTH,
MIITOBXYIOYM MICIIEBa BllaJia IO CTBOPEHHS TYpPUCTChKOI iHGpacTpykTypu. Ha i
crtamii mepeOyBarOTh Masli  oOCTpiBHI jAepkaBu Kapubcbkoro ©Oaceiiny 1
Tuxookeancbkoro perioHy. Crazisi pO3BUTKY XapaKTEpPU3YEThCS BEIMKUM OOCATOM
TYPUCTCHKUX MPUOYTTIB. Y MIKOBHH CE30H YMUCIIO MPUDKIKUX MOPIBHIOETHCS a00
HaBITh TMEpEBEPIIyE YHCEIbHICTh MICIIEBOrO HaceleHHs. Typu3M cTae BHUI1THOIO
cheporo BKJIAJCHHS KamiTaly, sfKa 3alydae 1HOo3eMHI kKommaHii. BoHu 1HBeCTyIOTh
KOIITU B Cy4acHy IH(pacTpyKTypy, ajie MpH IbOMY A0 HEBII3HAHHS 3MIHIOIOThH
BUIIIAN JecTUHAIli. 31 3pOCTaHHSIM MOMYJSIPHOCTI Ta PO3MIMPEHHSIM B’i3HOTO
TYPUCTCHKOTO TIOTOKY 30HH BIAMOYMHKY CTUKAIOTHCS 3 HAAMIPHUM HAaBAHTAXCHHSIM
Ha TEPUTOPIIO 1 MIBUJKUM 3HOCOM 00’€KTIB 1HPpACTpyKTypH. BuHukae HeoOX1AHICTD
y CHCTEMI IUTaHyBaHHS 1 KOHTPOJIO Ha HAlllOHAJIBHOMY Ta PErioHajJbHOMY PIBHSX.
Taka cuTtyarisi ckianacs B psil peKpealiiiHux pailoHiB MeKCukHu Ta NMpuoepekHol
30HM Ha TiBHOUI 1 3ax011 Adpuku. Ha craii 3MiITHEHHS TEMITH 3pOCTaHHS MTPUOYTTIB
CIIOBUIBHIOIOTBCS, X04a B a0OCOJIOTHOMY BHPaKEHHI OOCST MPUOYTTIB HPOJIOBKYE
30utbIryBaTHCs. CTajito 3MIITHEHHS NEPEKUBAIOTh 0arato BiJIOUX KypopTiB IcmaHii,
ITanii, ®panmii, a Takoxx Kapubcrkoro Oaceitny. Ha craaii crarsanii mk npuOyTTiB
BXKE€ NPOWJEHO, 30HMU BIANMOYMHKY BTPAdyalOTh KOJMINHIO MpUBAaOIMBICTh. [lepen
JECTUHALIIEI0 MOTAIOTh €KOJIOTIYHI, COLlaibHl Ta €KOHOMIUHI MpoOiemMu. THUIOBUM
npukiIagoM ciayxuTh KypopT Kocra-bpasa (Icmanis). Cramis 3aHenagy 3aBepliye
KUTTEBUH ITUKIT TYPUCTCHKOTO IIEHTPY.

Konneniisi >XKUTTEBOTO IMKIY TYpPUCTCHKOTO NPOAYKTY MAa€ MPUKIATHE
3HaueHHs. BoHa 3acTOCOBYeThCS B MApPKETUHTY Ui NPUHHATTS CTpPaTEriuHuX
pillleHb, CIYKUTh HAIIHHOIO 043010 NS TIJIAHYBAHHS TYPUCTCHKOTO MPOIYKTY.
3HaHHS CTaJiajJbHOCTI PO3BUTKY [O3BOJISIE MApPKETOJOTy NepeadadyuTd 3MIHU B
CMakax CII0)KHMBauiB, KOHKYPEHIIIi 1 BIAMOBIIHO BpaxXyBaTH iX B IJIaHI MapKETHHTY,
JOCSITTA 30aJJaHCOBAHOTO TMO€JHAHHS HOBHUX, 3pOCTAlOYUX 1 3pUIUX MPOAYKTIB,
KEepyBaTH KUTTEBUM IIUKIIOM 1 MOJIOBXKYBaTH Horo. PasoM 3 TUM 151 KOHUEIIIS Ma€e
CYNpPOTUBHUKIB. bararo ¢axiBiiB BBaXarOTh >KUTTEBUM IUKI MPOAYKTY 3aHATO
CIPOLIEHUM 1 HENPUIATHUM JJIs1 MPAKTUYHOTO BUKOPUCTAHHS. APTYMEHTYIOUH CBOIO
MO3HUIIII0, BOHM MTOCWJIAIOTHCS Ha ICHYIOY1 BIJIMIHHOCTI B TPUBAJIOCTI 1 hopMax ITUKIIIB
PI3HUX MPOAYKTIB, HEMOKJIMBOCTI TOYHO BU3HAUYUTHU MOYATOK KOXKHOI CTafil.

@dakTopy BHPOOHMUTBA TYPUCTCHLKOr0 MPOAYKTY. BupoOGHHITBO
TYpPUCTUYHOTO TPOAYKTY BHMAarae pecypciB. ICHYIOTP TpuU OCHOBHI KaTeropii
BUPOOHMUYUX pecypciB, abo ¢akTtopiB BupoOHmITBAa: 1) mpupomHi 2) iCTOPUKO-
KyJIbTYpHI, 3) TIOACHKI, 4) KamiTal.

IIpupoani Ta ICTOPUKO-KYJAbTYPHi pecypcu. «DyHIaMEHT» TYypHCTCHKOIO
IIPONO3HUIIIT CTAHOBNIATL HPUPOAHI Onara. IM HaleXuTh OCOOIMBE 3HAYEHHS B
3a/I0BOJIEHHI moTpeO® TypucTiB. Pekpeariitni nanamadTu, KoMOpTHUM KiIiMaT,
riapoo0’€KTH, 0COOIUBO TEILII MOPsI, MIHEpaJIbHI BOJM Ta JIKYBaJIbHI Ipsi3l — BCE 11e
npuBalJIIO€ BIJIBIAYBayiB 1 BUPIIIAILHUM YWHOM BIUIMBA€ Ha TYPUCTCBKUU PYX,
HaJal04Yu WOMY MEBHHUI HANpsMOK 1 POpMYyIOUYH HOTr0 CTPYKTYpPY B 4aci Ta MPOCTOPi.
binpuricte  TPUPOIHUX  PECYpPCIB  BUCHAXYIOTBCS B MPOIECI  TYPUCTCHKOI



excrutyartarii. YacTuHa iX HE BiIHOBIIOETHCSA, 1HIA — BITHOBIIOETHCS, CAMOCTIITHO
a00 3a y4acTrO JIFOANHHU.

He3aminauM BUpoOHUYMM (PAKTOPOM € 3eMJisl. 3eMilsd Ik BUpOOHUYHM (haKkTop
BKIIIOYAE HE TIIBKK TBEPIY MOBEPXHIO IIAHETH, [0 BUKOPHCTOBYETHCS Y cdepi
Typu3My JJisi OyaiBHMUIITBA OyaiBeNb 1 CIOPY[A, ajle TaKOX JIICH, BOAHI PECypCH,
kiriMaT 1 T.4. LI BIacTUBOCTI 3eMili BPaXxOBYIOTHCS MPH PO3MIIICHHI MIIMNPUEMCTB
TYpUCTCHKOT 1HAYyCTpii. Opranizaiiii BiIMOYNHKY TEPEIyIOTh BUSBICHHS 1 BUBYCHHSI
NPUPOTHUX TYPUCTCHKUX PECypCiB, fKi 3aBEpIIYIOThCS iX OIiHKo. [loTiM
BU3HAYAIOTHCS MPaBWIA 1X EKCIUTyaTallil i BCTAHOBIIOETHCS PEXHUM OXOpPOHH. IcHye
JEKiJIbKa PI3HOBHU/IIB OILIHKU MPHUPOJHUX TYPUCTCHKHX PECYPCiB: TEXHOJIOTIYHA — 32
(GYHKIIIOHATBHOIO MPUAATHICTIO PECYPCIB AJI TOTO YH IHIIOTO TUITY peKpeariiitHoi
TSTEHOCTI, (bisionorqua — 3a CcTymeHeM KOMQOPTHOCTI, TICHUXOJOTIYHA — Y
3aJIeKHOCTI BiJ] €CTeTUYHUX skocted. Ilpu ULOMY BPaXOBYKOTHCS CTIMKICTh 0
AHTPONOTCHHUX HABAHTAXEHb 1 PIZHOMAHITHICTb MPUPOJHUX  KOMILIEKCIB.
[TpuBabnuBicTe TEPUTOPIl [UIsI PO3BUTKY TYpPU3My, Hacammepes Mi3HABAJIBHOTO,
3aNeXUTh BiA 11 ICTOPUKO-KYJIBTYpPHOTO TMOTeHLiany. BiH mnpeacraBieHuit
ICTOPUYHUMH TIaM’SITHUKaAMHU, MEMOPIallbHUMHU MICIISIMH, HAPOAHUMH MPOMHUCIIAMH,
My3esiMH, TOOTO TIO€THAHHSAM OO0’ €KTIB MaTepialbHOI 1 JYXOBHOI KYJIBTYpPH.
[cTopuKO-KyIbTYpHA CIHAIIMHA OXOIUIIOE BCE COIIOKYJIBTYPHE CEpelOBHUIIC 3
TPaIUIiIMHA 1 3BUYAIMH, OCOOTMBOCTSAMH TOOYTOBOTO Ta TOCIOAAPCHKOI JKUTTSI.
[IpakTHYHO KOXKHA MICIIEBICTh MOXKE MPEACTaBISATH Ii3HABAIBLHUN 1HTEpEC IS
TypuCTiB. ICHYIOTH Pi3HI CHOCOOM BKJIFOYEHHS 1CTOPUKO-KYJBTYPHUX PECypcCiB B
CUCTEMY TYPUCTCHKOIO o6cnerByBaHH>1 Haii6inpm nommpeni (bopMH oprasizaris
My3€iB 1 NPOKJIAIeHHS! eKCKprII/IHO TYpPUCTCHKUX MapmpyTlB ATTpaKTI/IBHICTL
KYJbTYPHHUX KOMIUIEKCIB 3aJIe)KHUTh BiJ 1X XyAO0KHBOI Ta ICTOPUYHOI LIIHHOCT1, MOJH 1
JOCTYIMHOCTI Ui BIABIAYBaHHA. Y pekpealiiHiii reorpadii po3pobieHi METOIUKH
OLIIHKK KYJbTYPHHX KOMIUIEKCIB Yy TYPUCTChKUX IUIAX. TypusM sK ramy3b
rOCIIO/IapCTBa Ma€ SICKPaBO BUPAKEHY OPIEHTAllI0 Ha BUKOPUCTAHHA MPUPOJHUX Ta
1ICTOPUKO-KYJIBTYPHUX pecypciB. BiH yacTto BUCTyIae MOHEPOM B OCBOEHHI HOBUX
TepUTOPid. Y ToCmogapCchbkuii 000pPOT 3aIy4aroThCsl paHillle HEJIOTOPKaHI MPUPOJIHI
KOMIUIEKCH, SIKi HE BAKOPUCTOBYIOTHCS Ty’Ke iHTEHCHMBHO. HerpamoTHa ekcrutyaraitis
OPUPOTHOTO 1 KyJBTYPHOTO TMOTEHIIATy, HEJOTPUMAHHS HOPM aHTPOIOTEHHOTO
HaBAaHTKEHHS TPU3BOJATH JIO WOTO pyHHYBaHHA. Y HEAaBHHOMY MHUHYIIOMY
HEKOHTPOJIbOBAHE BiJIBilyBaHHS TYypUCTaMH YHIKAJIbHUX TEPMAIbHUX JDKEpen Ha
KamuaTiii HeratuBHO BIJOWJIOCS Ha TeMIepaTypHOMY OajaHCl OCTaHHIX, iX
dboHTaHyBaHHI, y pe3yiabTaTi JOJMHA Trei3epiB Oyna 3akpuTa [Jsl TYPHUCTCHKHX
BiBiMyBaHb. Y ['aa3pkiil neknapauii 3 Typu3My BIA3HAYA€ThCS, IO HE3IMCOBaHE
«TPUPOAHE, KYJIbTYpHE 1 AaHTPOIMOTEHHE CEPEIOBUINE» € OCHOBHOIO YMOBOIO
PO3BUTKY Typu3My. Y Jleknapailii TaKOX MICTSTHCS HACTYIHI pEKOMEH/IAIlii:

- «iH(QOpMYBaTH TYPHCTIB, SIKI MOJOPOXKYIOTh SIK YCEpeIuHl KpaiHW, Tak 1 3a

KOPJIOHOM, Tpo 30epekeHHA 1 MoBary 10 MPHUPOAHBOTO, KYJIbTYpPHOTO 1

COIIAJILHOT'0 HABKOJIMIITHBOTO CEPEIOBUINA B MICIISIX, IKI BOHU BiABIIYIOTh;

- BU3HAYaTH PiBEHb MPOITYCKHOI 3JJaTHOCTI MICIlb, BIJIBIAYBaHUX TYpUCTaMH, 1

3a0e3meuyBaTd WOTO JOTPUMAaHHSA HAaBiTh y TOMY BHIIJKy, SIKIIO Iie Oyze

O3HAYaTH OOMEXEHHsI JOCTyMy 10 MOJAIOHMX MICIL B IEBHI mepioau abo

CE30HH ».



Jlioncbki  pecypen. Y mporeci  BUPOOHHILTBA TYPUCTCHKOTO TMPOIYKTY
BUKOPHCTOBYETbCS TMpalsl — CBIOME PO3KPUTTS (i3UYHOI 1 TyXOBHOI eHeprii
JIOAWHM, CIIPSMOBAHOI Ha OTPUMAaHHS JOXOIB JUIsl 337J0BOJICHHS CBOix moTpel. Lle
IIUPOKE TOHATTSI OXOIUIIOE CTaH 3J0pOB’S 1 (I3UYHY CHIIY, OCBITY Ta mpodeciiiHi
HAaBUYKW Jrofiel. BenuwumHa mpari Sk e€KOHOMIYHOro (Qakropa HaWyacTiiie
BUMIPIOETHCS KIJBKICTIO JIFOJIEH Tpalie3AaTHOTO BIKY Ta TPUBAIICTIO poOOYOro yacy.
IToka3HMKOM SIKOCTI TPYJOBUX PECYpCIB CIIykKaTh MpodeciiiHi 3HaHHS Ta HABHYKH,
AKl JIIOJAA TIOCTIMHO BIOCKOHAIOIOTh. MOXHA TaKOXK BU3HAYUTU pIBEHb iX
3M10HOCTEH 1 CTYIIHB 3aIliKaBJIECHOCTI B po0OOTI (MOTHBaIli). 34aTHICTh 3ailiMaTHCS
€KOHOMIYHOIO JISUTbHICTIO, TIOB’S3aHOI0 3 T[E€BHUM pPU3MKOM, OTpUMaja B
€KOHOMIYHI! Haylll CTelialibHy Ha3BYy — MIANPUEMHUITBO — 1 HEPIAKO PO3IIIAIAETHCS
B SIKOCTI CaMOCTIMHOro (QakTopa BHUpPOOHUITBA. Typu3M € OJHUM 3 HaAHOUIBII
TPYJAOMICTKMX CEKTOpIB CBITOBOrO TocmojapctBa. YacTka 3allHATHX B TypHU3MI
HEYXWIbHO MiABHUINYEThCS. KpiM BiIacHe TypUCTCHKOT AISNIBHOCTI 3 0OCITyrOBYBaHHS
BIJIBIlyBauiB, 3HAYHOIO OOCSTY Tpall BUMAararoTh MIANPUEMCTBA CYMDKHHX 3
TypU3MOM Tajy3eil €KOHOMIKH: TOPTiBii, OyIIBHUITBA, CLILCHKOTO TOCIOAAPCTBA.
I'omoBHa ocoOnuBICTE Tpaill B chepi TypusMy moJisirae B ii HEKBali(hiKOBAaHOMY
xapakTepi. MexaHizallis 1 aBToMaTu3allis ¢jiabo TOPKHYJIUCS I[IbOTO CEKTOPY MOCHYT.
80% 3aliHATHX B TypU3MIl CKJajgae HekBaiidikoBaHa pobOoua cuna. IlepeBakHa ii
JacTMHAa — KIHKW. Pinko 3aiimaroud BIAMOBIZAIbHI I10CaJaHd, BOHU BHUKOHYIOTh
NMEepPEeBAXHO HECKJIaJHI omepalii 1o NpuOUpaHHIO MPHUMIIIEHb, JTOMOBOJCTBY,
IPUTOTYBaHHIO 1K1 Ta HanoiB. B ABcrtpanii, benbrii, ®panii, [1IBelinapii Ha 4acTKy
KIHOK TIPUIIAJIA€ TIOHAJ TOJIOBMHA BCIX 3alHATHUX B TYPHU3Mi, TOJI SIK B IHIIUX
CEKTOpax €KOHOMIKU — JIMlIe TpeTuHa. B iHAyCTpii Typu3My MIHPOKO 3aCTOCOBYETHCS
npatst 1H03eMHHUX POOITHHUKIB 1 MoJoil. Y kpainax €C KoKHa TpeTsl MOJIo/a JFOANHA
y Bimi Bix 16 pokiB mo 21 poky 3amyudeHa y cdepy 0OCIyroByBaHHS TYPHUCTIB 1
ekckypcanTiB. Cepes IHIIUX OCOONMBOCTEH PUHKY TMpalll B TYPUCTCHKOMY CEKTOpI
BIJI3HAYAIOTHCSl HEBUCOKA 3ap00iTHA IUIaTa, MOPIBHSAHO JOBrUM poOOUYMIl THXKACHD 31
crieliaibHUMHU TpadikoM 1 peKUMOM poOOTH, ciiabka ydacTh MPO(CHIIOK y >KUTTI
TpyAoBuX KoJyiekTuBiB. Hanpukias, B [3paini 3apo0iTHA 11aTa MOKOIBOK, O(IIIaHTIB,
NOPThE, MIBEHIIAPIB OLIIBII HIXK B JIBa pa3u BIJICTAE BiJ CEPEAHBOTO PIBHS MO KpaiHi.
Jlitoua B Typu3Mi cucTeMa MpeMiloBaHHs, Ha10aBOK, OIJIaTH MOHAAHOPMOBUX TOJUH,
BUXIJIHUX JHIB TOIIO. ICTOTHO BIAPI3HAETHCS BiJ IHIIMX Taly3ed €KOHOMIKH 1 HE
MOK€ KapJIMHaJIbHO 3MIHMTH CTaH CIpaB Ha pUHKY mpaii. He crnpuse 3minHeHHIO
NPECTHXKY TYPUCTCHKOI Mpodecii BesliMKa TPUBAIICTh poOOUYOTro THXKHA. B oxpemux
BUIIAJIKaxX poOOUHi THXKACHb B Typu3Mi nepesuinye 40 ToauH, y Toi yac, sIK B 1HIINX
CEKTOpax eKOHOMIKM pOoOOUYMi THXKIEHb TpUBac€ 10 35 roauH. Bee 11e mpuBoauTh 10
BHUCOKOI IJIMHHOCTI KajapiB. MixkHapogna oprasizauis npaui (MOII) Buninse tpu
OCHOBHI1 (hOpMHU 3aMHATOCTI Y TYPHU3MI:

- ce30HHa pobOoTa, OOyMOBJIEHAa IMKIIYHUMHU KOJMUBAHHAMH JIUTOBOT

aKTUBHOCTI. Jl0JJaTKOBUI MOMUT HA POOOYY CUITY 3 SBISETHCS, SIK MPABUIIO, Y

JITHI MICSI, y TIepioJi HAIUIMBY BIAMOYMBAIOUMX. Y CE30H «IIK» MEPCOHAI

roteniB 30uIblIyeThess B I'pentii B 3 pasu, B Ipnmanmii B 1,5 pasu, Icnanii Ha

30%. 31 CKOpOYEHHSIM TYPUCTCHKHUX MOTOKIB MpoOsiema 0e3po0iTTs MmocTae 3

HOBOIO TOCTPOTOIO;

- HENMOBHMM poOOYMI J€Hb — IIMPOKO NoluupeHa ¢opma 3alHATOCTI B

rOTEJILHOMY 1 PECTOPAHHOMY T'OCIOJIAaPCTBI PO3BUHYTUX KpaiH. BoHa mae psin



mepesar: 3 OJHOTO OOKy, J03BOJIE€ BKIIOYUTH B cqaepy npaul Ti KaTeropu

eKOHOMIYHO AaKTUBHOTO HACEJICHHS (301<peMa KIHOK 1 CTyI[eHTlB)

MOETHYIOTh POOOTY B TYPUCTCHKOMY CEKTOP1 3 JISIBHICTIO 1HIIOTO poz[y,

THIIIOTO — HaJla€ HEOOX1THY THYYKICTh 1 ONEPATUBHICTh MPOIIECY BUPOOHUIITBA

TYpPUCTCBKUX TOBapiB 1 MOCIYr (HAmpHUKIaA, IMPH IO3MIHHOI OpraHizarii

11JI01000BOT po0OTH). Y PI3HUX KpaiHax yacTKa 3alHATHX HEMOBHUM PoOOUMit

JeHb BapioeThCcs Big 12 mo 52% 3aranpbHOi YMCENTBHOCTI MPAIliBHUKIB B

roTeJibHOMY O13HecH;

- TUM4YacoBa poOOTa Ha Mepioj] KOPOTKOCTPOKOBOI AIJOBOI aKTUBHOCTI (Ha

BUXIJHI JHI, IPY TTPOBEICHHI BUCTABOK, KOH(MEPEHTIIIi 1 T.1.).

Kamniraa. [lepBunni ¢aktopu BUpOOHUIITBA — IpaLlsd 1 3eMJIsl — BUCTYIAIOTH B
MEBHI BITHOCHMHU M1 CO0010, MOPOKYIOUH KamiTalbHi (1HBECTHIIiIHI) pecypcu. Bin
3 CaMOT0 IMOYaTKy € MOXIJHUM YMHHUKOM. J[0 HBOTO BIHOCATHCS 3acO0OM TIpari,
CTBOpEH1 JIOAMHOIO JJs BUPOOHHUITBA 3 IX JOMOMOTOIO IHIIUX TOBApIB 1 MOCHYT.
Kamitan ciy>xuth TpuBanuii 4ac, 30epiraroun MaTepiaibHO-peuoBy (HOpMy B IIpoIieci
eKcIuTyaTalii. BapTicTe kamiTany mepeHOCUTHhCS Ha TOTOBY MPOAYKLIIO ado HaaaHi
MOCJIYTH TOCTYINOBO, IO YaCTUHAX y BUIIIAAI amopTtu3aiii. Knacudikaris eaeMeHTiB
KaIliTaixy BKIIOYAE:

- OyiBJIl OCHOBHI: TOTEJ, OapH, peCTOpaHu, KIIyOu 1 T.1.;

- OyaiBIII IOMIOMIXKHI: rapaxi, pajibHi, KOTEJbHI TOIIO;

- CHOpYJHW: KaHATHO-KPICEJIbHI Ta KaHATHO-OYresibHI JOpOTH, BIACTIMHUKH
TYPUCTCHKUX MOI3/11B, CHOPTUBHI MaIaHUYMUKH 1 T.1.;

- TepeaaBaibHI MPUCTPOI: ENEKTPOMEPEXK], pi3HI TPyOOIPOBOAM, TPAHCMICIT 1
T. I.;

- poboui Ta CHJIOBI MallMHU 1 OONAJAHAHHA: CHJIOBI TpaHchopmaropu,
€IIEKTPOJIBUTYHH, TEHEPATOPH, XOJIOIUIHLHO-KOMIPECOPHUN 1 MPaTbHO-CYIIIIHHE
YCTaTKyBaHHA 1 T.J.;

- BUMIPIOBJIbHI 1 PETyJIOI0Yl MpUiIaJd Ta MPUCTPOi: BAaroBl amapaTH, poc
KyJbTypHa OH JATYMUKH, JIYHUIBHUKHU OOJIKY CIIOKUBAHHS BOJIU 1 T. 1I.;

- 00YHCITIOBAJIBHY TEXHIKY 1 MMPOTpaMHi 3aco0M 710 Hel: KOMIT IOTepHY TEXHIKY,
iH(opMalliitHi cucTeMu, CUCTeMH 0OpOOKHU AaHUX 1 T.1.;

- TpaHCHOPTHI 3aco0W: JIETKOBHH aBTOTPAHCIOPT, aBTOOYCH, JIETKUU
BaHTa)XHUW aBTOTPAHCTIOPT 1 T. 11.;

- IHCTPYMEHTH, BUPOOHUYUM 1 TOCTIOIAPCHKUIM 1HBEHTAp Ta MpUJIaajs: Meo,
IpeIMETH 3 OXOPOHH TIPaIli, MPOTUTIOKEXKHE 00JIaTHAHHS 1 T. 1I.;

- 1HIII OCHOBHI 3aco0u.

Jlis  XapakTepUCTUKH 1HBECTUIIMHUX pECYypciB BEIUKE 3HAYCHHS Mae
CHIBBITHOIIEHHS OKpEeMHUX iX Trpym, abo cTpykTypa Kamitady. OgHa 4YacTHHA
IHBECTHUIIITHMX pecypciB Oe3mocepenHb0 Oepe ydyacTh Yy HaJaHHI MOCIYT
BiJIBilyBauaM, 1HIIA — MOJIETIIY€E, YMOXJIMUBIIOE TYPUCTChKY AisIbHICTh. CTpyKTypa
KamiTaay € BaXJIUBUM IOKAa3HHUKOM TEXHIYHOiI 030pO€HOCTI mparli i €(peKTUBHOCTI
1HBECTHUIIIMHOI M1sIbHOCTI. BOHa 3a1eXuTh B psaay HakTopiB: 0COOIMBOCTEN ratysi,
TEXHOJOTli Ta o0cAry BUpPOOHMIITBA mMOCHyr, (opM opraizaiii BUPOOHHIITBA,
MICIIETIOJIOKEHHS TianpueMcTBa ToIio. HaiOinbIow Miporw CTpYKTypa KamiTary
BU3HaUYaeThes crnenudikoro ramysi. ['oTem HamawTh y THUMYacoBEe KOPUCTYBaHHS
KHUTIIO, @ TOMY B CTPYKTYpI KamiTaIbHUX PEeCypCiB rOTEILHOTO TOCTIOAPCTBA BEINKA
nuToma Bara OyaiBens — Ounbiie 70%. Ha wactky me6niB npunaaae 0iau3bko 3-4%.



[luToma Bara IHIIUX €JIEMEHTIB KamiTaly TOTENiB (eNeKTPOyCTaTKyBaHHS,
TPAHCIOPTHUX 3ac00iB, MPAIbHO-CYIIMIBHOTO Ta XOJOJWJIBHO-KOMIIPECOPHOTO
YCTaTKyBaHHS, KUJIMMOBHUX JIOPDKOK TOIO) HEe3HayHa, He Oumbmie 1%. Y cBiTOBIM
MPaKTUII IO KamiTaay B TOTENSX BIIHOCITh, KPIM IIepepaxoBaHUX BUIIE €IEMEHTIB, 1
1HIII, TEPMIH CIIY>KOHU SKUX JOCUTH TpuBaymii: dapdop, ckio, cpibio, mocTiibHA Ta
CTOJIOBa OUIM3HA, a TaKOX yHi1popmy nepcoHany. CTpyKTypa KamiTtany TYPUCTChKUX
GbipM BiIpI3HSAETHCS BiJ roTeniB. BoHM 3a3BHYail HE € BJIIACHUKAMH TMPUMIIICHB 1
odiciB, y AKUX MpalioTh. SIK IpaBUii0, YACTHHA 1HBECTHIIMHMX PECYpCIB, MIO
BITHOCATHCS 70 OyIiBenb, HAAAETHCSA iIM Ha YMOBaX opeHAHu. ToMy BIACHUU KamiTa
TYpUCTCHKUX (IpM HEBEIUKUNA B aOCOJIOTHOMY BHPaXKEHHI, a B HOro CTPYKTypi
NepeBakal0Th 0OYMCITIOBAIbHA TEXHIKA Ta IHBEHTAp.

OCKIJIbKY KamiTall € OJHUM 13 TOJIOBHUX (PAKTOPIB BUPOOHULITBA TypPIPOIYKTY,
MOKJIUBOCTI TYPIHAYCTpii BUPOOIATH MPOAYKTH MPSAMO 3ajexarb Bif 00cAry
KamiTany, sSSkhuii 1HBeCTyeThesl. KamitamoBkiIageHHsT B TypUCTHUHY Chepy 3pOCTalOTh
JUIIEe 32 YMOBH, IO BiJJjlaya Ha BKJIAJICHI KOIITU TMEPEBHINYE 0OCIT 1HBECTOBAHOTO
Kamitany. SIKio Biajgada JOPIBHIOE OOCATY 1HBECTHIIHN, TO €PEeKTy BiJ 1HBECTHIIIH
HEeMae. Y 1bOMy pasi 1 KamiTal, 1 BAPOOHUIITBO 3aJIUINAIOTHCS MOCTIMHUMHM. SIKIIO
pPI3HUIIA MK BKJIAJEHUM 1 OTPUMAaHHMM KalliTaloM € BiJ €MHOIO, TYPHUCTUYHA
IHIYCTpis BTpadae JpKEpesia IOHOBJEHHS KamiTaldy, MOJKJIHMBOCTI BUPOOHMIITBA
00MEKYIOTHCS.

[aBecTHIlIIiHA aKTUBHICTh B €KOHOMIII TYPU3MY, CBOEIO YEProto, 3aJCKUTh BiT
npuOyTKy, KWW 1HBECTOPU OJIEP)KYIOTh BiJl CBOIX KamiTaJlOBKJIaJeHb. 3M1MCHIOIOYN
BKJIQJICHHS Y TYpPHU3M, IHBECTOPHU BPaXOBYIOTh Taki (pakTopu:

1) cTymiHb HOBU3HU TEXHOJIOTIH;

2) BapTICTh OJAEPKAHHA 1 BUKOPHUCTAHHS KAaMiTaJOBKJIAJ€Hb B EKOHOMIKY
Typu3My, SIKa BIUIMBAa€ Ha BiIady BiJ 3poOJEHUX I1HBECTULIN: HU3bKA BapTICThH
O3Hayva€ BEJIMKY B4y BiJ IHBECTHIIIN 1 BETUKUN MPUOYTOK i IHBECTOPIB,

3) BapTiCTh IPOIIOBOTO KamiTalxy, HEOOXITHOTO ISl MPUAOAHHS MaTepiaabHO-
pPEUYOBUX 00 €KTIB;

4) nepkaBHA IMOJIITHKA, KA CIPHUSE MOKBABJICHHIO 1HBECTUIIIMHOI aKTUBHOCTI
Ha PUHKY Typu3MYy (IIUJIbIY 3 MOJIATKy Ha MPUOYTOK, 1HII 3a0X0UyBaJIbHI 3aX0/IH).

Oo0me:keHicTh pecypciB. EKOHOMIUHI pecypcu BOJIOJIIIOTh OJHIEIO0 3araJIbHOIO
KOPIHHMM O3HaKow: BOHM BuueprHi. [IpupomaHi TypuCTChki Ojara, KamiTajabHE
yCTaTKyBaHHs 1 poOoya cuia (pobouunii 4yac) sk (HakTopu BUPOOHMYOrO MPOIECY
MawTh (¢i3udHl Mexi. BoHM 3a3manerinp 3alaHi TPUPOJIOI0, TPAAUINEID YU
TISUTBHICTIO JIFOJWHM. 3€MJIS, He3BAXKAI0UW Ha YOCKOHAJIICHHSI METO/IIB €KCIUTyaTarlii,
B KUIbKICHOMY BiJIHOIIEHHI 3aJIMIIA€THCS MOCTIHHOO; 11 MJoIla CTpOro oOMeKeHa.
Kmimar, mei3ax, BomgHi 00’€kTH — 1Ii BJIACTHUBOCTI 3E€MHOI TMOBEpXHI,
BUKODHCTOBYBaHI B TYPHUCTCHKHX IUJIAX, MEPEeCTaloTh OyTH aOCTpaKTHUMH
MOHSATTSAMU, 3HAXOJATHCS B TEBHUX IMPOCTOPOBUX MeXaxX 1, TaK caMO sK Mpars i
KamiTaj, € BU4eprnHUMU. EKOHOMIYHHUX peCypciB 3aBkAU HEAOCTATHHO IS IOBHOTO
Ta BCEOIYHOTrO 3aJ0BOJICHHS BCIX MOTpeO JIrojel, 30KpeMa y BIMIOYMHKY 1 po3Barax,
SAKI 3a CBOEK TMPUPOJOID, € HECKIHUCHHUMHU. BOHM JIMITYIOTh TYpPHUCTCBKY
JUSITBHICTh, OOMEXYIOYH BHUIIYCK TOBapiB 1 MOCIYT PEKpealifHOro IMpU3HAYCHHS.
3ITKHYBIIKCh 3 HECTA4y€l0 PECYpCIB, CYCIUJIbCTBO 3MYILIEHE POOUTH BHOIp MIXK
albTEPHATUBHUM iX 3acTOCyBaHHAM. Ha onHIM 1 TiH K€ X AUISHIN 3eMJII MOXHa
nodyayBatu HadTonepepoOHHMII 3aBOjA 1 caHAaTOpid ojHOYAacHO. SIKIO mepeBara



BIIJTA€THCS O3/IOPOBIICHHIO HACEJICHHS, HEOOXITHO BIAMOBHUTHCS BiJl HAPOIIYBAHHS
BI/Ip06HI/IHTBa OCH3HHY 1 MEPEKUHYTH PECYPCH, 1110 BUBUIBHSIOTHCA, Ha pereamHHl
uimi. [lpobrema posmoauny mpari, 3emili 1 KamiTaldy MPUCYTHIA Ha PI3HUX PIBHAX
€KOHOMIYHOI CHUCTEMH: BiJl KOHKPETHUX TOCHOJAPIOIOYMX OJUHHIL 10 ypsay. Ha
HalllOHAJILHOMY Ta pErioHaJbHOMY PIBHSAX PECYpCH TMEPeTIKalTh 3 BIJHOCHO
HU3BKOIIPOAYKTUBHUX c(ep TOCMOMAPIOBAHHA Y BiIHOCHO BHCOKOIPOIYKTHBHI.
TypusMm He 3aBXKIHM MPUHOCUTH HAWOIIBIINI IOXOAW HA HAIaHy CUPOBUHY, KaIliTalbHE
oOyialHaHHs Ta poOouy Ccuily. AJie B TOPIBHSIHHI 3 IHIIUMH Taly3sIMHU BiH BOJIOIIE
PSAIOM TIepeBar, siki KOMIEHCYIOTh (DiIHAHCOB1 BTpATH 1 MIPUBEPTAOTh MaTepialibHI Ta
JIOACHKI pecypcH. Bucoka KOHKYpPEHTOCIPOMOXKHICTh Oarato B 4OMy IOB’Si3aHa 3
YTBEPUKEHUM PO3YMIHHS 1HIYCTpil BIAMOYMHKY Ta poO3Bar K OJHIET 3 HANOUIbII
YUCTUX 1 MPUEMHHUX cdep IIbHOCTI JMIOAUHUA. ToMy OOCIyroBYHOUMi MEpCcOHal
HEPIJIKO BOJIIE€ MpAIfOBaTH 3a MEHIIY BHHAropoiy Ha KypopTi 3 MpeKpacHUMH
IUBDKaMU 1 TEIUITUM MOPEM, HIK y BEJIMKOMY MICTI Ha MIPOMHUCIIOBUX IMIIPUEMCTBAX.
Po3nonin ekoHOMIUHUX pecypciB BIAOYBA€eThCS 1 HA Taly3eBOMY pPiBHI. Y pamKax
ONIHI€T Tajy3i MIAIPUEMHHUIBKOI AISUIBHOCTI OKpeMi MiJNPHEMCTBAa BCTYNalOTh B
00poTHOY 3a PO3IMIMPEHHS CBOTO BUPOOHUYOTO MOTEHIiay. st Toro mob oTpuMaTi
MaKCHUMaJIbHY KUJIbKICTh KOPHUCHOI NMPOJIYKIIii, BOHO TOBUHHO 3a0€3MEYUTH HE TUIbKU
MOBHE 3aJlydyeHHs 3eMJIi, Mpall 1 KamTaly B €KOHOMIYHHMK 000poT, ajge BUOpaTH
ontuMainbHe iX moemHaHHS. [IpoGrema po3moAily Ta ONTUMAIBHOTO IOE€THAHHS
€KOHOMIYHUX PECYPCIB HE Ma€ OJTHO3HAYHOTO BUPIIICHHS

7.2. KonuenTpanis BUpOOHMITBA B TYPU3Mi

CTpyKTypa pMHKY 3HaYHOIO MIpOI0 BH3HAYA€ThCA MacluTabaMu BHPOOHHUIITBA
(xoH1eHTparier0 BupoOHMITBa). [Iporiec KoOHIEHTpaIii B €KOHOMIIIl — II€ SIBUIIE
cBiToBOro Macmraly. BoHO BupaxaeTbcsi B TOMY, IO B XOJ1 PO3BUTKY OJITOMOIIT 1
MOHOIOJINA BiI0YBa€ThCs Oe3mepepBHE YKPYMHEHHSI TOCTOAAPIOIOYUX OJUHHIIb.
Benuki mianpueMcTBa MOCTYNOBO BUTICHSAIOTH APiOHI, 3aiiMal0yy MaHiBHI MO3ULIT HA
pUHKY. Y iXHIX pyKaxX 30CepeIKy€eThCsl BeTMUe3Ha €eKOHOMIYHA Braja. KoHeHTparris
NpOTiKae BKpail HEPIBHOMIPHO HAa OKPEMHUX IMIAMPUEMCTBAX, y PIZHUX TaIy3sX 1
Kkpainax. Ha BigMiHy Bija ranmy3ei maTepiaJlbHOTO BUPOOHHUIITBA, JI€ 1€ HA PyOexi
XIX-XX cT. JOMiHyIOU€ CTAaHOBMIIE 3alHSAIM BEJIUKI MIANPUEMCTBA, B TYpU3MI Il
IpoIeC TMOYaBCs MOPIBHSIHO HemaBHO, Jume B 70-x pokax XX cr. OmHak BiH
NPOXOAUTh IyK€ OYpPXJIMBO, OXOMHUBIIM BCi CEKTOPH TYPHUCTCHKOI iHAyCTpil. Y
chepax pO3MIIIEHHS Ta TPOMAJCBKOrO XapuyyBaHHS CGHOPMYBAIKCS TIraHTCHKI
roTeJbHI Ta PECTOPAHHI JIAHLIOTH; CEpeA TYPUCTCHbKUX (IpM BHUIUIUBCS PSA
TypONepaTopiB, sIKi BCTAHOBHJIM KOHTPOJIb HAJl OCHOBHUMH PUHKAMHU OPraHi30BaHUX
MOJIOPOKEH, & PUHOK MOBITPSIHUX MEPEBE3€Hb BUSBUBCS MOAIIEHUM MIXK MPOBIIHUMHU
aBiaKOMIMaHIsIMA CBiTy quaCHHﬁ eTal  PO3BUTKY TYPH3MY XapaKTepH3YeThCs
HAsIBHICTIO BEJIMKOI KIJIBKOCTI APIOHUX HlI[HpI/IGMCTB BOCHOBHOMY CIMEMHOTO Ty,
KYCTapHHUX 1 HaIIBKYCTapHUX BUPOOHHUIITB, SIKI CHIBICHYIOTh 3 OUIBII MOTY>KHUMH 1
BIUTMBOBHMH KOPIIOpallisiMi. THMOBAa MOJIEIh TYPUCTCHKOTO PHUHKY CKIajacs y
@pannii. Ha HhoMy y BHUPOOHHMITBI Ta CHOXHBaHHI TYPHCTCBKHX IOCIYT
NepeBakaloTh Po3apoOIieHi 1 HeopranizoBaHi (opmu. biamspko 2/3 BHYTPIIIHBOTO
Typu3My B KpaiHi HOCHUTh CaMOIISUTBHHI XapaKTep, BHUMANA0YU 3 KOMEpIIHHOI
chepu. Dpanmy3m camMoCTiiHO BHOUPAIOTH MICIS BIAMOYMHKY, B  SIKOCTI
TPAHCIIOPTHUX 3aC001B BUKOPUCTOBYIOTh OCOOMCTI aBTOMOOLJI1, YAaCTO 3YNMHUHSIOTHCS



0aTpKiB, Ipy3iB, Ha madax ab0 BIANOYMBAIOTH «JIMKUM UYMHOM» Ha TPHUPO/IL.
[Hupoxe MOMMPEHHs OTPUMANa 1HAMBIAyaldbHA MANPUEMHUIIBKA AISUIBHICTD (3/1a4a
MeOJIbOBaHUX KIMHAT, MPUBATHUX OYyIWHKIB, MPHUIOM aBTOTYpUCTIB Ha (Qepmax,
00CITyrOBYBaHHA 3a CXEMOI «CTUI1 1 mocTuib» 1 T.jA.). Y Opanuii Ha 70%
HiAMPUEMCTB TOTEIBHOTO THITY YHCEIBHICTh OOCIYyrOBYIOUOTO TMEpPCOHATy He
MEePEBUIIYE I’ ATH OCI0 Ha KOKHOMY. [losloBMHA BCIX 3ailHATUX B ToTeNaX, Kade Ta
pecTopaHax MpHIANae Ha MiAMPUEMCTBA 3 YUCENBHICTIO TpalliBHUKIB MeHIiie 10
yoJsioBik. Cepel TypareHTCTB 4YacTka (ipM, Ha SIKUX Mpalioe MeHIIe 6 4YOJIOBIK,
ctaHoBUTh 57,5%. [Ipu Takiil BenuKiil KUTbKOCTI BOHM 3a0€3MeUyI0Th pOOOTOIO JIHUIIIE
13,9% Bix 3araiabHOrO YHcla 3alHATUX B TypUCTHYHOMY cektopi Dpaniii, nawoTthb
8,4% TOprOBENHLHOTO 000POTY 1 MpHHOCATH 9,5% nomanoi Baptocti. PazoM 3 ThiM Ha
26 HaiOinpmuX TypareHTCTB Kpainu (abo 1,9% 3arampHOl iX KUIBKOCTi) 3
quCeNbHICTIO TepcoHary ToHaa 100 domoBik moBomuthbest 46,3% BCIX 3alHITHX B
TypareHTcTBax, 49,2% TOoproBebHOr0 000poTy 1 56,6% momanoi BaprocTi. i mudpu
CBIYaTh MPO MOMITHY POJb BEIUKUX (PIpM HA PUHKY TypareHTChbKUX mociyr. [1’a1e
NPOBITHUX (PPAHIY3bKUX TYpONEpPaTOPiB KOHTPOJIIOIOTH IMOJIOBUHY PUHKY MEKIIK-
TypiB. CXOX1 TMOKa3HUKH KOe(DIIiEHTy PHHKOBOI KOHIEHTpallli € B IHIIHUX
PO3BHHEHUX TYPHCTCHKHX KpaiHax. Ha nBa mepmmx Typomepatopa TOBOIWUTHCS B
Snonii 30% cykynHoro oOcsary nOpojaxiB mNekiyK-TypiB, y benbrii 60%, y
Hinepnanngax 70%.

B ocHOBI mporiecy KoHIEHTpallli B Typu3Mi JieKaThb Ti K MNPUYUHHU, 110 1 B
THIIKX Taly3sX €KOHOMIKH, — MepIil 3a Bce edekT macitady BupoOHunTBa. Ilopsia 3
HAMHA MOXKHAa BUAUIMTH CHeNU(IYHI YWHHUKH, 110 BU3HAYAIOTH JAWHAMI3M Ta
piSHOMaHiTHiCTB bopm KOHueHTpaui'l' TyPUCTCBKOTO PUHKY. [TomroBXxoM 10 #oro
MOHOTIOJI 311 CITyKHTh HEJIOBTOBIUHICTh TYPHUCTCHKHUX nmaneMCTB TOJIOBHUM
YUHOM TOTENIB, BHACIIOK yCKJ’IaI[HeHOI CTPYKTYPHU BUTPAT. Ix yacti 6aHKpyTCTBa i
MOTJIMHAHHS CTalOTh MACOBUMU B MEPIOAN €KOHOMIYHUX KpHW3. [HIIMIA, 1110 BUTUTHBAE
3 MEepIIOro, PaKkTop — BUCOKI KOMEPIIIIHI pU3HKHU OIEepalliil Ha pUHKAX MOJOPOXKEH.
Typuctchbki KoMmaHii CTpaxylTh PHU3MKH, PO3IMIUPIOIOYM reorpadird  CBOTO
NPEICTABHUIITBA, & TAKOX CIEKTpP MPOIMOHOBAHMX MPOAYKTIB. BOHM BHXOIATH Ha
30BHIIIHI PUHKHU KpaiH, IO JIAUPYIOTh MO BiAmpaBii ad0 MpUAOMY MiXXKHAPOJIHUX
TYPUCTCHKHUX MOTOKIB, BIIKPUBAIOTh B HUX CBOI (D1J1ii, CTBOPIOIOTH TPAHCHAIIOHAIbHI
JaHord. s Ou1bmIoi CTIHKOCTI BOHM MPOHUKAIOTh B CYMDKHI CEKTOPH TYPHU3MY.
Kpim HuX, npsmuii iHTEepec B Typu3Mi YacTO BUSABISIOTH MIANPHEMCTBA IHIIHMX
rajxy3ei 1 chep €eKOHOMIKH: BiJI Xap4OBOi Ta TEKCTUIBLHOI MIPOMHCIOBOCTI 10 YOPHOI
MeTanyprii, a TakoXX OaHKIBCbKOro cekrtopa. Lli kommaHii TakoX OTPUMYIOThH
npuOyTOK BiJ peasnizaiii TypUCTChKUX MPOAYKTIB.

@opMH KOHUIEHTPAILII. KOHueHTpaLu;[ BI/Ip06HI/II_[TBa B TYpPUCTCHKIH 1HAYCTpil
3MIMCHIOETHCS JBOMA IIISXaMU: BHYTPINIHIM 1 30BHIMIHIM. Y MEePIIOMY BUITAJIKY
YKPYITHEHHSI BITOYBa€ThCS B paMKaX OKPEMOI TOCHOJApIOIOY0i OJWHUII BHACIHIIOK
Kamitamizauii npuOyTKy (BHYTPIIIHBOTO 3pOCTaHHs). Y JApyromMy BHUIAAKY
€KOHOMIYHAa BJIaJla 30CEPEIPKYEThCS B pe3yJbTaTi CHIBIpall (koomeparlii) abo
00’eHaHHS (3JIUTTS) HIMPOKOTO Koja manpueMcTB. DaxiBil PO3PI3HIIOTH TPHU
dhopmu 00’ €THaHHS: IHTETpallisl, TUBepCcU(IKallisl 1 KOHTJIOMEeparlis.

InTerpamis — 1e 00’€IHAHHS TEXHOJOTIYHO OJHOPITHUX BUPOOHMIITB
(ropuszoHTaNbHA  iHTerpaiisg) a0o BHUPOOHUITB, IO YTBOPIOIOTH  €IUHUIN
TEXHOJIOTIYHUN JIaHITIOXKOK, TMOYMHAIOYM BiJi OOpOOKM CHPOBHMHHU 1 3aKiHUYIOUH



BUITYCKOM TOTOBHX IMPOJYKTIB (BEpTHKaJIbHA 1HTErpauisf). Y TypusMi, K 1 B 1HIIUX
rajmy3six, ICHyIOTb pI3HI CIOCOOM I1HTerpauii — BiJl TMOMVIMHAHHSA KOHKYpPEHTa [0
npuaOaHHS WOTO KOHTPOJBHOTO makeTa akiii. [[Impoko mpakTHUKyeThCs mepexpecHe
BOJIOJ[IHHSL aKLISIMU PI3HUX KOMIAaHINA, 00’€THaHHS 3yCWJIb Yy raiay3l MEHEIKMEHTY,
yKJIaJaHHs JOTOBOPIB PO KOHCOPIIYyM. BOHU poOIsATh 1HTErpalito OuUIbII THYKO0 1
TOMY OTPUMYIOTh BUpIIIAJIbHE 3HAYEHHSI B TYPUCTCBHKIM 1HIYCTpii. 3 LIUM MOB’s3aHa
e oJHa OCOOJUBICTh IHTETpalii B TypusMmi. TypHCTChKa KOMIIaHis Ma€ OuIbIIe
€KOHOMIYHMX IepeBar 3a paXyHOK €KOHOMIi Ha MaciTabax BUpOOHMIITBA, SIKIO BOHA
PO3LIMPIOETHCS HE MIJISXOM HApOLIyBaHHS BUPOOHUITBA HA CBOEMY €IMHOMY
MIIIPUEMCTBI, a CTBOPIOE JIAHIIOT TOCMOAAPIOIOYUX OJUHUI. Takuii Mmiaxina
OJTHOYACHO BIAMNOBiNae moTpedam KiieHTIB. [lo-mepiue, i JAHIIOTH «CTATYIOTHY
MIPOCTOPOBO PO3ALNIECHI pallOHU, TEHEPYIOUM TYPUCTCHKI MOTOKU A0 JECTHHAILIM, 110
ix mpuitmatots. [lo-mpyre, kpamie BUPOONATH IUIMA TYPUCTUYHUN MPOIYKT
YaCTUHAMH, IO BIJIMOBIAA€ KOMILJIEKCHOMY HOTO CHPUMHSATTIO CIIOKMBAauaMH, HIK
KOHIEHTPYBATH 3yCUJUIA Ha HAJaHHI OJHOTO BUAY TYPUCTCHKUX MOCIYT.

[arerpaniss mae aexinbka pizHoBHAIB. HaiiOinpmn panHbOIO i1 (opmMoiO B
TypH3Mi, KOTpa HE BTPaTWIa aKTYyalbHOCTI i CHOTOJHI, BBaKAETHCS TOPU30OHTAIbHA
inTerpais. i 3000B’s13aHi CBOIM MOSBOIO MEPIIMX TOTENbHI MaHItOru. TypUCTChKi
HiAIPUEMCTBA, 110 3HAXOIATHCS Ha OJHOMY I1a0Jli TEXHOJOTTYHOTO Mpoliecy, TOOTO
BUITYCKAaIOTh OJIHAKOBY MPOAYKIIiF0 a00 HaJal0Th aHAJIOT1UHI MOCIYTH, 00 € THYIOThCS
JUISL TOTO, 11100 OTPUMAaTH €KOHOMIIO Ha MaciiTtadax BUPOOHUIITBA, HAPOCTUTH OOCAT
MOCTaBOK a00 30yTy, OOMEXHUTH a00 YCYHYTH KOHKYpeHIlito. EKOHOMIUHI mepeBary,
AK1 OTPUMYIOTh BEJIMKI MIAIPUEMCTBA, CTAIM OYEBU/HI 3 MIEPETBOPEHHIM TypU3MY B
MacoBe SBHILE Cy4yacHOCTI. Pa3om 31 3pOcTaHHSIM MOMUTY Ha MOJOPOXKI IocTaja
XBWJISI TOPU3OHTAIBHUX 00’ €THAHb.

Ha amiarpancnopTi ropw30oHTaJIbHA IHTErpalis MPOJUKTOBAHA IIBHUIIIC
MparHeHHsIM aBlaKOMIaHii yTpUMaTH KJIIEHTIB Ha BJIACHUX PHUHKAX MOBITPSHUX
nepeBe3eHb, HOK JOCSATTH €KOHOMIT BiJ MacimiTabax BuUpoOHMIITBA. Bona mpuiimae
npocti  (GopMH:  MApTHEPCTBO, OOMIH  1ACHTH(IKAIINHUMU  KOAAMH  MIX
aBIaKOMIAHISIMHU, CIJIbHA pPeKJIamMHa AiSUIbHICTh. [lorauHaHHS OAHUM MEPEBI3HUKOM
IHIIIOTO 3yCTPIYAETHCS PIAIIE, OCKUIBKM BOHO IMOB’S3aHE 3 BEJIMKUMU KamiTaIbHUMHU
BUTpatamu. ['opu3oHTaNnbHA 1HTErpallis cupusie OuUIbll e(EKTUBHOMY BUKOPUCTAHHIO
NapKiB MOBITPSHUX CYAEH, FOJIOBHUM YUHOM 3HUKEHHIO MPOCTOIB TPAHCHOPTHUX
3ac00iB MUIAXOM CIHIJIBHOI iX eKCIUTyaTallli, JO3BOJISI€ 3HAYHO 301IBIIUTH YHCIIO
KOMOIHAII MapHIpyTiB, 3a0e3medye JTOCTYyI 0 HOBUX 30yTOBUX KaHaJliB, 30Kpema
PO3IIKMPIOE  MOXJIMBOCTI BHKOPUCTaHHS TJIOOATBHUX KOMIT IOTEPHUX CHUCTEM
OpoHroBaHHs. Buieckazane B OCHOBHOMY BIIHOCUTBCS /10 TOTEIbHOTO TOCHOapCTBa
Ta IHIIMX CEKTOPIB TypU3MY, B SKHX MiJ €(PEKTUBHICTIO PO3YMIIOTh BCTAHOBJICHHS
KOHTPOJIIO HAJl CTIOKUBYUM TTOMTUTOM 3 METOIO MPHUBEICHHS WOTO Y BiIMOBITHICTD 3
¢ikcoBaHOIO mpomo3uii€r0. [OTenbHI Ta MOTENbHI JIAHLUIOTH  OTPUMYIOTH
E€KOHOMIYHUI e(eKT 3aBISKU LEHTPATI30BAaHOMY YIPABIIHHIO 1 OCOOIMBO CHUIBHUM
MapKETUHIOBUM 3YCHJUISIM, BKJIIOYAIOUM CTBOPEHHS CHUIbHMUX 30yTOBUX ciyk0. Ha
BIJIMIHY BiJl aBlarepeBe3eHb Ta rOTENbHOI CIIpaBU TypOIlepaTOpChKa Ta TypareéHTChKa
TUSIIBHICTh XapaKTePU3Y€EThCS HU3BKOKO KaIITaTOEMHICTIO, TOMY Cepel TOCEePETHUKIB
IPOIIECH TOPU30HTAIBHOT 1HTErpalii 4acTo MPOTIKAIOTh Yy BUIVISIAL 3JUTTIB abo
HUIIXOM MNpUI0aHHS KOHTPOJBHUX MakeTiB akiid. [lepeBaxkHa yacTHHA CTBOPEHUX
TaKUM YUHOM BEJIUKUX TYpOIEpaTOpIiB 1 TYpPareHTCTB 3aJMIIAETHCS B MEXKax



HAI[IOHAJILHUX KOPJOHIB, 1 TIIBKU ACSKI (SIK, HAPHUKIaA, aMepUKaHChKa TYpPUCTChKa
dipma «Tomac Kyk») yTBOPIOIOTH IIUPOKI MI>KHAPOAH1 JIAHIIOTH.

JuBepcudikanisi — onna 3 hopm KoHIEHTpaIlii BUpoOHuIITBa. Ha BimmiHy Bij
iHTerpamii BoHa Imepenbadae 00’€HAHHS (PYHKIIOHAIBHO 1 TEXHOJIOTIYHO
PI3HOPIIHKUX MANPUEMCTB. BoHM HanexaTh 10 OJM3BKUX, CIIOPITHEHHX Trajy3eH.
TypucTchki KOMMaHii PiAKO MOIIMPIOIOTH CBOI 1HTEpECH 3a MeXi ramysi. 3arajiom
BOHM MAalTh HEBEJIHMKI PO3MIpH 1 HEAOCTaTHHO MIIHY (iHAHCOBY 0a3y s
nuBepcudikanii. HednciaeHHi BeMUKI TYpUCTCHKI MiMPHUEMCTBA, 10 3aiMalOTh CTIHKi
MO3UIIlT Ha PUHKY, IOB’SI3YIOTh CBiil KOMEPIIWHUM YyCHiX 3 BIJIHOCHO BUCOKHMH
TEMIIaMU 3pOCTaHHA TYPHU3MY 1 MPOJOBXKYIOTh HapOIyBaTH MacIiTabl BUPOOHUIITBA
B paMKax OCTaHHbOTO. IHimiatuBa nuBepcudikaimii BUXOAUTH, SK MPABHIO, BiJ
MiANPUEMCTB iHIIKX ranyseil ekoHoMikH. IX npuBabmoe cdepa TypUsMy B CHILy PSIY
00CTaBMH: HU3BKUX Oap’€piB BUXOY Ha PUHOK MOJOPOKEH (BKIIIOUAIOUYM HEBHCOKI
KamiTajabHl BUTPATU B Psi/il HOrO CEKTOPIB), MPUCKOPEHOTO PO3BUTKY TYPUCTCHKOTO
613HeCy, c(hOPMOBAHOTO YSBJICHHS MPO TypU3M (YaCTO MOMUIIKOBOTO), SIK MPO ILIOCH
AyXe TpUEMHE YU JerkKuil BuA AisUIbHOCTI. KpiM TOro, 3 HUM MOB’S3YyETHCS
MOKJIMBICTh KOMITEHCAIlli 30MTKIB 1 PU3UKIB HA MIAMPUEMCTBAX IHIIUX ragy3ei, 110
BXOJATh y AuBepcudikoBaHi KoMmanii. Xapuoni ¢pipmu tuny «Hectne» (IlIBeitapis)
BUSIBJISIIOTh CBIM 1HTEpEC B TOTEJIBHOMY 1 pecTOpaHHOMY TocmoaapctBi. [IpoBigHi
OyniBenbH1 KoMIaHii, Hanpukiaa «['pang ne Mape» y @Dpaniiii, Bce akTHUBHIIIE
IPOHUKAIOTh B CEKTOp PO3MIIIEHHS TYpPUCTIB, a BEJIUKI TOProBI IIEHTPHU
(cynepmapketu, rineppuHkH), sk «Hekkepmann» B HiMeuuuHi, crnpsmyBaiu CBOi
KamiTajal B TyPUCTUYHUN CEKTOp. Y Cy4aCHHX yMOBax JUBEPCH(IKOBAHI KOMITaHIi
CTalOTh BAXXKO TMOMITHUMH. BoHM HaOyBaiOThb BcCe OlIblI€ CHUIBHUX pHUC 3
KOHTJIOMepaTaMH.

Konrinomepaniss — Ttpers ¢opMa KoHueHTpamii BupoOHunTBa. lLle —
00’eTHaHHS T €AUHUM (1HAHCOBUM KOHTpoOJIeM (ipM (MiAMPUEMCTB), SIKI HE MalOTh
BUPOOHUYMX 3B’SI3KIB 1 HAJNEXKaTh HE TUIBKU J0 PI3HUX BHUJIB BUPOOHUIITBA, ajie€ 1 10
pi3HUX cdep eKoHOMIKH. Y Typu3Mi BoHHU YacTimie 3yctpidatorbes B CILIA 1 Amnowii,
HDK y eBporneickkux KpaiHax. Konrmomepar «Ceiiba Ceizon» (Smnonis), mo
3aiiMa€ThCSl B YMCII 1HIIIOTO OMEpaIlisiMU 3 HEPYXOMICTIO, 10 BXKE HASBHUX Y HHOTO
3QII3HUIIL 1 CYTIEPMApPKETIB JI0JaB TOTEIbHUM JaHIIOT 3 54 roTeniB, 27 MalJaHYMKIB
JUI TpU B TOJb(), 26 TIEHTPIB TSl 3aHATh 3MMOBUMH BHIAMU CIIOPTY, YUCICHH] TApKH
po3Bar, J03BiJUIEBI KOMITJIEKCH 1 T.JI. METOI0 CTBOPEHHSI KOHTJIOMEPATiB € OTPUMAaHHSI
OuTbIMX TPUOYTKIB 3a paXyHOK OMNEpaliid 3 I[iIHHUMH TarepaMmu: BHUITYCK akIliid Ta
oOmiramiid, ix oOmiH. [ns 3aiiicHeHHA KOHTJIOMEPATHUX 3IIUTTIB 1 TOTJIMHAHb
HeoOX1/HI BIAMOBIIHI (PIHAHCOBI pecypcu 1 MOiH(GOPMOBAHICTh MPO CTaH CIpaB y
¢bipmax. I Te, 1 iHme 3paTHI 3abe3neunTd auine OaHKKW Ta (iHAHCOBI KOMIMAHIi.
OcTaHHI CKJ1a1al0Th CIUCKH MOTEHIINHUX KaHAUIATIB JUIsl TIOTJIMHAHHS, OTPUMYIOUU
3a iH(pOpMaIIiI0 HE TUIBKU KOMICIHHI, ajie 1 MOKJIIMBICTh MAHIMYJIOBAHHS 3 I[IHHUMH
nanepaMu SK TMOTJIMHAIOYMX, Ta 1 MIANPHUEMCTB, IO MOTJIMHAIOTHCA. BiaMiHHOIO
PHUCOI0 CYYacHOTO MPOIECY KOHIICHTpAIlil B TypU3Mi € IIMPOKa y4acThb Y HBOMY
O0aHKIBCBKUX CTPYKTyp. Y @panmii O6ank «Pormunpna» ¢iHaHCye AisJIbHICTh
«CepenzeMHOMOPCHKOTO KIyOy», 0anky «Kpemi Arpikosib» HaJeKHUTh TypUCTChKa
dipma «Byasbxk Koney, 6ank «Ilapiba» BucTymae akiioHepoM kKommaHii «CocheTe
(dpaHce3 ne TypicM aepbeH», a ¢ipma «DpaHc Byasbk» € ¢imiamom O6anky «Kpeni
I'otenby. Y Himeuuuni poBiaHi 6aHku kpainu «Jlpe3anep banky», «Kommepiioank,



«/oitue BynmecOank» 1 psx CTpaXxOBUX KOMIIAHIA TaKOXX PO3LIUPIOIOTH CBOIO
MPUCYTHICTh HA TYPUCTCHKOMY PUHKY. BOHU BHCTYIaIOTh akiioHepaMu ab0 BXOISThH
no Paau nmupextopiB  Oaratbox —TypomepaTopiB, 00’€lIHaHb, TypareHTCTB
aBlaKOMITaHIN 1 pO3APIOHUX TOPrOBEIbHUX (PipM, SIKI KOHTPOJIOIOTH TYPHUCTCHKI
rpynu. J[7s HIMEIBKOTO PUHKY TYpPH3MYy XapaKTe€pHa BHCOKAa YacTKa MepexpecHoi
BJIACHOCTI (CHUCTEMH y4acTi), 110 YTBOPIOE TakK 3BaHi «Ojoku». HaitOuibm ckinagHuit
MO0 CTPYKTYpi 1 HAWBIUIMBOBIIINUKA OJIOK Ha HIMEIIBKOMY PUHKY TYpU3My chOpMyBaBCs
HaBKoJI0 0aHKy «Bectnoiue JlannecOank» Ta aBiakommadii JITY. V fioro pamkax sie
HanObIK Typoneparop «TYI» 1 pan cepeanix.

B pesynbrati BHYTPIIIHBOTO 3pOCTAaHHS OKPEMHUX MIANPUEMCTB 1 YKPYITHEHHS
rOCIOAAPIOIOYNX OJMHHIIL MUIIXOM I1HTErparlii, auBepcudikaimii Ta KOHTIOMeparii
B1IOYBAETHCS TTOCUJICHHS KOHIIEHTpAIlll TYpPUCTCHKOTO PUHKY. BUITYCK TypHCTCHKUX
MPOAYKTIB 30CEPEKYETHCS Y PyKaX BCE MEHIIOTO YMCia MiANpueMCTB. SIkum Oyne
piBEeHb KOHIEHTpaLlli BUPOOHHUIITBA B CEKTOpaxX IHAYCTpPil TypU3My B MailOyTHbOMY,
BU3HAYUTH BaXXKO. BiH 3aleXuTh BiJl MBOX NPOTUIAIIOYMX YMHHHKIB. [lepmmii —
NOCTIMHUNA TONUT TYPHUCTIB Ha HOBI BpaXX€HHS 1 TYPHUCTChbKI NpoAykTu. BiH
HIITPUMYE PO3BUTOK BEJIMKOIO 4YHCIA PI3HOMAHITHUX MIANPUEMCTB 1 BeAe [0
3HWKEHHS PIBHSA KOHIEHTpallii BUpOOHHUITBA. [lpyruii ¢aktop — BIOCKOHAJICHHS
TEXHOJIOTIH. Y raiy3i Typu3My, 0OCOOJIMBO Ha aBlaTPaHCIIOPTi, IHHOBAIIMHUM MpoIIec
4acTO TOB’S3aHUM 31 3HAYHUMHU iHBeCTUIlsAMU. 111 e(heKTMBHOTO BHKOPUCTAHHS
TEXHOJIOTIM TOTpPiOHI BENHMKI MaciiTadbu BUPOOHHMIITBA 1 MacoBI PUHKH 30YyTy
TYPUCTCHKUX MPOAYKTIB, @ TAKOK 00’ €THAHHS 3yCHJIb PEKJIAMHHUX areHITIH.

6.3. TpancHanioHaJIbHI KOpHOpawii y TYPUCTHYHIN iHAyCTPIl

[Tpouecu koHIEHTpalii BUPOOHHUIITBA 1 LIEHTpasTi3alii KamiTany Ipu3BOAATH 10
YTBOpEHHs TpaHcHamioHaabuux kommaniii (THK). Ix BupoGnuui cucremu He
30iratoTecsi 3 oOpucaMu Jep:kaBHUX KOpAOHIB. CBOIMH BUPOOHMUYMMHU MeEpexKaMH
BOHH OXOIWJIM 3HAYHY 4acTUHY cBiTOBOrO mpoctopy. THK BigirpatoTs akTuBHY pOJIb
y riao0allbHUX IHTETpaliiHuX mnporecax. Jleski MOCTITHUKM PO3TISIa0Th 1X SK
MaTtepiajibHy OCHOBY MaiOyTHBOI I100alIbHOT IIUB1JTI3AILi.

Cythicte THK Ta dopmu ii icnyBanusi. 3rigHo 3 pokymentamu OOH 1o
THK nanmexatp KoMIaHii, mo MarTh (isii y ABOX 1 Oiblle KpaiHaX HE3aJIeKHO Bij
topuandHoi popmu abo cdepu TocmomaproBaHHS 1 3IMCHIOIOTH KOOPIMHAINIO IX
TiSUTBHOCTI.

THK mocTiiiHO pO3MIMPIOIOTH CBOKO 3aKOPAOHHY MPUCYTHICTh, 3aKOHOMIPHO
NEePEeXoYu BiJ] €KCIOPTY TOBapiB 1 MOCIYr OO OpraHizaimii iX BHUPOOHHMIITBA 3a
kopaoHoM. THK 31iliCHIOIOTH 30BHINIHIO €KCIAHCII0 TOJIOBHHM YWHOM ILISXOM
PO3MIIIIEHHST TPSIMUX 1HO3EMHHUX I1HBECTHINIM. BOHM TakoX HamamTh TPOIIOBI
MO3UYKH 1 YKIAQAAI0Th YTOAH 3 YIPABIIHHA.

[Mepmmit mmsx pomae HanoOubmry cridikicte THK. Ilpsmi  BkiageHHS
nependavaroTh 30€peKeHHS KOHTPOIIO Haa KamTaloM B pPyKax 1HO3EMHOTO
inBecTtopa — THK. MaTepuHcbka KOMIaH1s 3aCHOBYE akIliOHEPH1 (hipMH 32 KOPJIOHOM
260 HaOyBaec KOHTPOJIbHI NMaKeTH aKIliii BikKe iCHyIOUHX 3apyOikHuUX (ipMm. [if yacto
HAJICKUTh TOHAJ TOJIOBUHM BCIX akmiii Qumii, xoua mjig MOBHOTrO (haKTUYHOTO
KOHTPOJTIO 32 MOT0 JisJIbHICTIO OyBa€e JTOCTaTHHO MEHIIOI YacTKH (O1IbIe OYyIb-IKO1
1HIIIOT, 1110 3HAXOJIUTHCS B OJHOOCOOOBOMY BOJIOJIIHHI).



Komnaniss MoXe pO3LUIMPUTH CBOIO 3aKOPJOHHY MPUCYTHICTb, HaJaBIIN
MO3UKOBI KOWITH 1HO3eMHiH ¢ipmi. e nuisax mMeHm epexkTUBHUM, HDK MepuIuii, a
€KOHOMIYH1 BITHOCHUHH, 1110 BUHUKAIOTh MIXK Cy0’€KTamH, HE JO3BOJSIOTH TOBOPHUTU
npo crpapxHio THK.

VY BITUM3HSHIH 1 3apyOiKHIN JiTEpaTypi BIIOMO KUJIbKA TEOPiH, 110 MOSICHIOIOTh
¢henomen THK. Bci BoHU BUXOAATH 3 MaKCUMI3allli IPUOYTKY SK TOJOBHOT'O MOTHUBY
1HO3€MHOTO 1HBECTYBaHHS. 3TiJHO 3 OJHIEI0 3 HUX, YMOBOIO MIDKHApPOJHOI Mirparfii
KamiTaiay € BIIMIHHICTh HOpM NMPUOYTKY Ta BIICOTKOBUX CTaBOK.

VY MiMCHOCTI ICHYIOTh PI13HOTO POy OOMEKEHHS, PU3UKH, 5K MEPEIIKOKAIOTh
BCTAHOBJICHHIO €JJMHOI B1JICOTKOBOi CTaBKH B CBITI. AJle TaM, 1€ CTBOPIOIOTHCS YMOBH
JUIA BUTBHUX TEPEJIMBIB KaIiTaliB, IHO3EMHE 1HBECTYBAHHS BiIOYBA€ThCA HA THX XKe
mijcTaBax, 1mo 1 BHyTpimHe. [le o3Hadae, MO MDKHApOMHUN PyX Kamitary Oyze
TPUBATH A0 TUX Mip, MOKH I'paHUYHA (OHIOBIAaYa B KpaiHI-IMIOpTEpl KamiTaty i
kpaini 6azyBanHss THK He crane piBHOIO. ¥ siKil KIJIBKOCTI Oy7ie BBOBUTUCS KarliTal
y KpaiHy, 3aJIe)KUTh B pALy (pakTopiB: po3Mipy MPOLEHTHOI CTaBKH, MPUOYTKOBOCTI
1HBECTHIIIH, BIAKPUTOCTI €KOHOMIKH, TapaHTii MOrameHHs OOpry Ta CBOE€YACHOCTI
OTUTIATH, BEJTMYMHU 1 PO3IOILTY PU3HKIB.

Inme  moscHenns  denomeny THK  gae  ekjiekTHuHa  Teopist
IHTEpHAIIIOHAJIBHOTO BUPOOHMIITBA aHTJiHCchKOro ekoHomicta JIk. /lanninra. Bona
HA3MBAEThCS  CKJIEKTUYHOIO, TakK SK CKJIQJA€Tbcsi 3  TPbOX  €JIEMEHTIB:
OJIITOTOIICTUYHUX TepeBar (Gipmu, mepesar Jokamizaiii (BUKOPUCTAHHS MiCIIEBUX
pecypciB 1 yMOB) Ta IepeBar iHTepHaIloHai3alli.

Jlyisa mpopuBYy Ha CBITOBUM PHHOK 1 BIKMBAaHHS HAa HbOMY KOMIIAHis TOBHHHA
BOJIOJITAI TIEBHUMH OJIITOTIONICTUYHUMH TepeBaraMu, TAaKUMU SIK KaImiTal,
TEXHOJIOT1s 200 ynpaBiIiHChKa MAaUCTEPHICTh. 3aBISKH IM KOMITaHig 3 KpaiHu X MOXKe
MaTH TepeBary B BUPOOHHUIITBI Haja MicUEeBUMH (ipMamH B KpaiHi Y 1 OTpUMyBaTH
HAANPUOYTKH.

Jlpyruii eneMeHT eKJIEKTUYHOI Teopii — mepeBaru Jiokasizauii. Makcumizyroun
npuOyToK, ¢dipMa BUpINIyE, COUpATUCA I1H Ha PECYpCHUM TOTEHINAl KpaiHu
0a3zyBaHHs a00 BUKOPHCTOBYBATH PECYpPCH KpaiHU — IMIIOpTEpA KaImiTay.

VY 3a7eXHOCTI BiJ] TUITY 1HTEPHAIIOHAJILHOTO BUPOOHUIITBA KOMIIaH1s OTPUMYE
pi3H1 mepeBaru Jokamizaiii. [lpu opranizamii 1HO3EMHHUM KaIiTaJoOM BHUAOOYTKY
cupoBUHHU 1 BUpoOHMIITBA MaTepianiB THK BomomiBaroTe MiCIIeBUMHU TPUPOJIHUMH
pecypcamu. Ilpu HamaroJKeHH1 IMIIOPTHO3AMIHHOTO BHUPOOHUIITBA (BUPOOHMIITBA
ToBapiB 3amicTh iX immopty) THK BuKOpHCTOBYIOTH TiepeBard Jokamizaiii, o0
3HU3UTH CBOi BUTPATH 1 BIAKPUTU JOCTYyN A0 puHIB. [Ipu CTBOpeHHI €KCIOPTHUX
miaTdopm, TOOTO oprasizailii iIHO3eMHUM KaIliTaloM BUPOOHUIITBA TOTOBUX TOBApPiB
Ui TPOJIaXy Ha CBITOBOMY PHMHKY, BHUPIIIAJIBHUMHU (DakTopamu iX pO3MILICHHS €
JellIeBU3Ha POOOUOT CUIIN 1 3a0X0UYEeHHS 3 OOKy Jep>kaBu, Hanpukiaaa HaganHs THK
MOTATKOBUX ITLIBT.

Tperiii enemeHT Teopii — mepeBarn iHTepHamioHamizamii. Ilonarts
«IHTepHallloHaJI3a1lli» O3Havae, Mo ¢ipMa 3AIMCHIOE 30BHIIIHI IS HEl omeparlii
ycepeauHl CBO€i CTPYKTypu. BpocTarouun B eKoHOMIKY Ti€i uu iHmoi kpainu, THK
MOKE€ OpraHi3yBaTH AISJIBHICTh IMO-PI3HOMY, a00 CKOHIIEHTPYBAaTH BCE B paMKax
Kopropaiii, ado Marud cOpaBy 3 HE3QICKHUMHM NapTHepaMd Ha pUHKY. OTxe,
npoOJieMa 1HTepHAIlOHATI3al1lil 3BOJUTHCS 10 BUOOPY HIJIAXY €KOHOMIYHOT €KCITaHCll
— 4epe3 30BHIIIHIO TOPTiBII0 a00 3a JOMOMOTOK PO3MIIIEHHS MPSMUX 3apyOiKHUX



iHBecTulliil. ¥ Oynb-KOMYy BHIIQJKy IHTE€pHAIllOHami3alisa 3a0e3nedyye CTaOlIbHICTD
MPOMO3UIlii, BOHA CIPHUSE BCTAHOBJICHHIO KOHTPOJIO HAJ I[IHAMHU 1 BUKOPUCTAHHSIM
HOBITHIX TEXHOJIOT1H, a TaKOX YCyHEHHs (pakTOpa HEBHU3HAYEHOCTI MPHU YKIIAJaHHI
yroj. TakuM YHWHOM, KOMIIaHIii, SKi y TOBHIM Mipl BUKOPHUCTOBYIOTH Il€peBaru
OJIIrOIOJII1, JIOKai3allii Ta iHTepHali3ali, MatoTh Bci mizctaBu cratu THK.

Hesxi daxisii moscHioTh peHomen THK, criuparouncek Ha TEOPito JKUTTEBOTO
IIUKITY TIPOAYKTY. 3T1HO 3 HUMH, KOMIIaHii CTBOPIOIOThH 1HTEpHAIIIOHAJIbHI BUPOOHUY1
CUCTEeMH TIiJi CBOIM YIPaBIIHHIM, II00 TMPOJOBXKHUTH IKUTTEBHMA ITUKI CBOTO
NPOAYKTY, BIUXHYTH B HHOTO «IAPYTE KUTTS.

Oco06uBi NpuYMHU iHTepHaNliOHAdI3aLil TYypHCTCHKOrO0 0i3Hecy. Y Typu3Mi
BHXI1J] KOMIaHIi 3a HaIlOHAJILHI KOPJIOHU 3yMOBJIEHUU CBOEPITHICTIO TYPUCTCHKOTO
MPOIYKTY. SIK yKe 3a3Hadanocs, BiH sBJsie cO00I0 HAOIp MOCHYT 1 MEIKUX TOBApIiB,
npuabanux TypuctoM. YacTwHa iX CIIBBIZHOCHTBHCS 3 KPaAiHOKO TOXOIKCHHS
TypHUCTa, 1HIII — 3 KpaiHaMHU 1 perioHaMu, 110 JeKaTh Ha NUIAXY HOTO MPOXOHKEHHS 1
NEPECIKAIOThCS TPAH3UTOM, TPETI — 3 KpaiHOW mNpu3HaueHHsA. Benmuka ix vactka
(47%) npunagae Ha AECTHHAIIIIO.

ToBapu 1 mociyru, npuadaHi TypuCTaMH, € KOMIUIEMEHTapHUMH, TOOTO
B32€MOJIONOBHIOIOUMMH. IX CIIJl BMKOPMCTOBYBAaTH CHibHO, OO JOCATTH
HEoOXiTHOTO pe3ynbTatry. [locTayanbHUK 3HAE, MO MOMHUT Ha WOTO MPOIYKT O3HAYaE
MOTHUT 1 Ha 1HIII TYPUCTCHKI TOBapH Ta MOCIYryu. ToMy, Mo-Tiepiie, KOKeH BUPOOHUK,
KEePYIOUHCh MOTHUBOM MaKCHMi3allli mpuOyTKy, IparHe MOIMPUTH CBOIO JISJIbHICTh
Ha 1H1I chepu Typusmy. Hanpukiasn, aBiakoMIadii MOXKYThb 30UIBIIIMUTH CBOIO YaCTKY
B TYPUCTCHKUX BHUTpaTax HUIIXOM iHTerpauii BupoOHunTBa 3 30-35 go 93% . Ilo-
Apyre, TpoAaX I1HKIIO3UB-TYpIB, IO CKJIAMAIOTBCS 3 JICKIIBKOX EJIEMEHTIB,
HacamIiepe;]] IePeBE3CHHs 1 PO3MIIIEHHS, MPUHOCUTH KOMIIaHii JTOJATKOBI BUTO/IH,
30KpeMa, eKOHOMII0 Ha MApKETHHTY.

[To-tpete, ¢ipmu, mo 0a3yrOTbCs B KpaiHaX-T€HEPATOpax TYPUCTCHKUX
MOTOKIB, OTPUMYIOTh KOHKYPEHTHI TIepeBard 3aBIsIKM XOPOIIMM  3HAHHSIM
TYpUCTCHKOTO TIONMUTY 1 TEHACHIIM HAa pPUHKAX TMOJOpOKEW y LWX KpaiHax i
KOPHUCTYIOTHCSI HUMHM MPU peatizalili MpoayKTiB.

[linnmpueMcTBa 1HIYCTPIll TYpU3MY PO3IIUPIOIOTH CIEKTP CBOET MiSIIBHOCTI,
4acTO HE CTaBJIS4YM Mepell CcOO0O0 MNpsAMOi METH 30UIBIIMTH BJIACHI YacTKH Ha
ICHYIOUOMY PHHKY TOJIOPOXKEW. 3yCHIIISI KOMITaHI CIpsSMOBaHI Ha CTUMYJIIOBAHHS
MOJIABIIIOTO PO3BUTKY TYPU3MY B LIJIOMY B PO3paxyHKY, 1[0 BOHO MPUBEE JI0 MOSBU
JIOJIATKOBUX MOXKJIMBOCTEH y BHXIIHMX cdepax ix nisuibHOCTI. Ha mpaktuii 1e
O3Hayva€ HOBI BKJIAJECHHS B akuii 3apyODKHUX (DipM, YKIAAEHHS POC KyJbTypHa O
yroJ 3 YIpaBIiHHA, 0COOIMBO MOMYISIPHUX B TYPU3MI OCTAHHIM YaCOM.

[HiiaTiBa iHTEpHAITIOHATI3AIlT BUPOOHUIITBA B TYPU3Mi BUXOJWUTh Bl KpaiH-
MOCTAaYaIbHUKIB TYPHUCTIB, SIKUM BOHA IPUHOCUTH HAMO1IbIII1 BUTO/IH.

binpricts THK B Typusmi 6a3yroThest B kKpaiHax Tak 3BaHoi « Tpiagu»: CIIA —
3axinna €Bpoma (Dpanris, BenmukoOputanisi) — AnoHis, a 3 HEJABHHOTO Yacy 1 B
Csnrani (I'onkonry). I'eorpadis mrad-kBaptup THK miaTBepmxye Toi (akT, 110
1HTepHAaIllOHAJTI3allisl TYPUCTCHKOTO O13HeCy Oepe MmoyaTtok B KpaiHax, 1110 TeHEPYIOTh
TYPHUCTCHK1 TTOTOKH 1 31MCHIOIOTh 3aKOPIOHHE 1HBECTYBaHHSI.

Brniue THK Ha exkoHoMiky mnpuiiMaouux KpaiH. 3 modatky 80-X poOKiB
npobiieMa eKOHOMIYHOTO BIUIMBY TypucTchbknx THK 3HaXomuThCs B IIEHTpI yBaru
BueHNX. axiBIi BHUIULIIOTH IT'SATh TOJOBHHX MUTaHb: KoHTpoiab THK Han



CTPYKTYpPOIO TYPHUCTCHKOTO PHHKY, PO3BUTKOM IHAYCTpii Typu3My Ta OKpeMHUX ii
CEeKTOpIB y TpHiiMalouid KpaiHi; KOHTPOJb HaJ TYPUCTCBKMMH MOTOKaMU;
TpaHc(epHe I[IHOYTBOPEHHS Ha TYPUCTUYHI MPOAYKTH; MpoOiieMa BUTOKY JTOXOJIB
BiJl MDKHAPOJHOTO TYpU3MY 3a KOpJoH; TexHoJoriynui BrumB THK Ha ekoHOMIKY
KpaiH —IMIOPTEPIB.

[nimiatuBa moao 3amyuenHss THK pocuTh yacTo BUXOIWTH Bij MPUAMAIOUUX
KpaiH, y sSIKMX MICIIEBI KOMMaH1i abo 30BCIM BiJICYTHI, 800 BOHU HE MalOTh Y CBOEMY
PO3MOPSIKEHH] T0CTaTHIX pecypciB. Ypsau Diminmin, [Hnonesii, [Takucrany, Llpi-
JlaHku HamarTh 1HO3EMHUM I1HBECTOpaM HE TUIBKM TOJATKOBI MUIBIH, aje 1
3BUIBHAIOTH IX YacOM BiJ CIUIaTM MHTAa Ha IMOOPT OOJaJHaHHS, MEXaHI3MIB Ta
matepianiB. [losBa THK B TypucTchbkoMy ceKTOpi, 0COOIMBO B CIa0OpPO3BUHEHUX
JepXaBax, MPHU3BOAUTH JO KOHTPOJIO 330BHI HaJ CTPYKTYpOIO MICIIEBOTO
TYPUCTCHKOTO PUHKY 1 PO3BUTKOM 1HIYCTpPIl TYpU3MYy.

[Ho3emHa aBiakommaHis, MmO OOCIYrOBy€e MIKHApPOAHI JIHIT HOBiTpHHOFO
CIIOJTyeHHS HEBEJIMKOL I(palHI/I MOXe NepeIKO/LKaTH BUXOY Ha el PUHOK 1HIIIHMX
aBlalepeBI3HUKIB, SK 1HO3EMHHMX, TaK 1 HAI[lOHAJbHUX, 1 BCTAHOBUTU CBOIO
MOHOIIOJIIO, SIKa HE 3aBXKIU BIANOBIZAE 1HTEpecaMm MpuiiMarouoi Kpainu. Jleski
JIEpKaBH, yKJIaBUIN KOHTPaKTU 3 TYPUCTUYHUMU KOpHOpauisiMu:
«CepenzemHoMOpCchkHil  KiIyO» (Ppaniisgs) abo aMEepUKaAaHCBKUMU TOTEJIbHUMHU
JIAHLIOTaMU — HEe TIJIbKM OOMEXUJIM KOHKYPEHIIito, ajie ¥ BTpaTUiid CBOOOaY BUOODPY
HaMpsiMy €KOHOMIYHOT'O PO3BUTKY.

3aTBEepAUBIIM CBOE€ MOHOIOJICTUYHE CTAHOBUILE B €KOHOMILl MPUHAMaIOYOi
kpainu, THK 31aTtHa yuHUTH THCK Ha ypsa 3 TUM, U100 BiH, 30KpeMa, 301JIbIIKB
BUTpaTH Ha I1HPpacTpykTypy. llouacTimmanu BumagKu, KOJM TpaHCHAIIOHAIbHI
KOMIIaH11 JUKTYIOTh OYyIIBHUILITBO HOBUX a€pOMOPTIB, 3MiHYy C(HOPMOBAHOI CUCTEMH
HA3eMHOTO TpaHCHOPTy abo meperisin CTPyKTypu 3emiekopuctyBaHHs. THK
NparHyTh BU3HAYaTH MOJITHKY B Taly3l TypusMy, nepeciigyrouu BiacHi mim. Lle
no0pe BUAHO Ha MpuUKIaal Icmawii, A€ BUTOAM BIJ PO3BUTKY 1HPPACTPYKTYpH
OTPUMYIOTh 1HO3EMHI TYPUCTH, a MICIIEBE HACEJICHHS HECE BUTPATH HA i CTBOPEHHS.

He3Baxatoun Ha mepepaxoBaHi BHUIIE np06ﬂeMH JesiKl KpaiHu, sIK 1 paHiiie
BIJIKpUBAIOTh TypucTchki puHKU uisi THK, moB’s3ytoun 3 HUIMU OCTaHHIO HAJII0 Ha
MOJI0JIaHHSI BIICTAJIOCTI. Pa3oM 3 THM ypsijiu CTatOTh OUIBII JIOCBIAYEHUMH B BEJICHHI
NEPEroBOPIB 3 TPAHCHAIIOHATBHUMHU KOMIAHIIMH. 3 POCTOM MI)KHAPOJIHOTO TypU3MY
30utbyetbest uncno THK, cnparnux posmmputu cdhepy cBOro BIUIUBY.

BcranoBmoroun  KOHTpoOJIb  HajJ ~~ TypuctcbkumMu — mnotokamu, THK
BUKOPUCTOBYIOTh II€Hl BaXUIb IS THCKY Ha NPUAMAIO4Yy CTOPOHY 3 METOHO
PO3IIMPUTH TIEPENIK HAJaBAHUX HEIO MOJTATKOBUX Ta IHIIIOTO POAY MIJIBT.

Cyuacai THK Biapi3HSIOTECS T00adbHOIO CTpPATETIEl0 TIOBEMIHKA Ha
CBITOBOMY PHUHKY IMOJ0pOXkeil. BoHa 3HaxoIuTh MposiB B MeXaHI3M1 TpaHCPEPTHOTO
[[IHOYTBOPEHHS. MaHIMyTI0I0YHM 1[IHAMA Ha KOMIIOHEHTH TYPUCTCBKOTO MPOIYKTY
MpH 3A1MCHEHH] ()IHAHCOBUX OTepalliid, B OJHUX BUMAJKAX 3aBUILYIOYH iX, B 1HIIHX,
HaBnaku, 3aHwkyoun, THK 301ab11ye KoprnopatuBHUM TprOYTOK. Y pyKax KOMITaHii
BUSIBJISIETHCSI MEXaHI3M, SIKMH 3a0e3rnedye KypCyBaHHS MPUOYTKIB yCepeauHl OJHIET
BEJIMKOI 1IMIIepii, MAKOPSAIOYUCH CTPATErTYHUM IIJISAM ii JisJIbHOCTI. 3MiHA PIBHS IiH
He BuHaxig THK, mo € 3BHYaliHOIO KOMEPLIMHOI MPaKTHUKOK. 3a YroJ0K MIXK
KOHTpareHTaMu BCTaHOBJIIOEThCS HaAOaBKa A0 0a30BOi LIHM a00 3HMXKKA 3 HEl. Y
BITHOIIEHHI 0araTbOX TOBapiB 1 TMOCIYr [iIOTh 3HIKKH 3a 000poT, WIO



3aCTOCOBYIOTBCS MpPH ONTOBHX 3aKyMiBIsIX. B Typusmi TakoX IIMPOKO
BUKOPHCTOBYIOTHCSI CE30HHI 3HW)KKHU TPH an/m6aHH1 MPOJKTy T032 CE30HOM, 33
JIOTIOMOTOI0  IKUX YPIBHOBaXYIOThCS TMOMHUT 1 mpomno3uiis. Typomepatopu i
TypareHTH sIK MOCEPETHUKA OTPUMYIOTHh BiJ MOCTaYajIbHHUKIB TYPUCTCHKUX IMOCITYT
3HIKKH 110 30yTY, IO TO3BOJIIIOTH IM BUTPUMYBATH LIHOBY KOHKYPEHIIIIO Ha PUHKY.
Hanpuknaza, HiMelbKl Ta OpUTaHCHKI TypoIepaToOpH BiOMI YK€ HU3bKMMHM IIHAMHU
Ha TOCIIYTH ICMAHCHKUX 1 TPEUbKUX TOTENiB, a TaKOXXK Ha po3Bard. PiBeHb MiH Yy
KO)KHOMY KOHKPETHOMY BHIAJKYy CKJIaJa€ThCs PpI3HWA B  3aJEKHOCTI  BiX
JOMOBJICHOCTI MDK YYacHHKaMu yroaw. Lledl mpuHIWI TPOAOBXKY€E MiATH 1 TMpH
ninoytBopenHi Ha mnpoayktu THK. TpaxcHarioHanpHa KOMMaHisl JHIIE J0JA€
neperoBopam neHy dopmy 1 xapakrep. Bei omepairii 3 KymiBmi-MpoaaxKy CKIIaJI0BUX
YaCTUH Typy HpPOTIKAIOTh BCEpeauHl cucTeMu. Typomeparop mpu3HAYae
po3paxyHKOB1 (TpaHCepTHI) IIHM IS BCIX YYaCHUKIB I[HOTO I1HTETPOBAHOTO
6i3aecy. THK 3a gomomororo mexaHi3my TpaHC(HEPTHOTO ILIHOYTBOPEHHS IITYYHO
361J’IBI]_IYIOTB BUTPATH BI/Ip06HI/IL[TBa i GUTiH, po3TalIOBaHUX Y KpaiHaX 3 BUCOKHM
pPIBHEM OTIOJIaTKYBaHHSI, 1, HABMAKH, 3aHKYIOTh 1X JUig (UTHA B KpaiHaX 3 HU3bKUMHU
nogatkamu. Y pesyibtari, ¢inii THK y mepmiiii rpymi kpaiH 3aHOCATH Yy CBOi
MOJATKOBI JIeKIaparllii JaHl Mpo HEe3HayHI NMPUOYTKH, a B IHIIUX KpaiHaX (PiKCYeTbCs
3aBHILEHUI MPUOYTOK.

Opna 3 HalrocTpimMx MpodseM, MoB’si3aHuX 3 3apyOoikHOI AisuibHICTIO THK, €
BUTIK JIOXOJIIB BiI MD>KHApOJAHOTO TypHU3MY 3 MpUiiMarouoi kpaiHu. Bin po3mnanaerbes
Ha JIBl CKJIaJIOBI YaCTHHM: OIIaTa IMIIOPTOBAHUX TOBapiB (MOCIYr) Ta BHILIaTa
BUHAropoJgu BJIaCHUKaM BHUPOOHMYMX pecypciB. IlpoBeneni  mocmiKeHHS
MoKa3yroTh, 1o 3apyoikni ¢unii THK cxunbHi iMmoptyBaTH ToBapu (IIOCIIyTH) B
Takii ke Mipi, AK 1 MicueBl komnadii. binsi Toro, 6arato THK, nparayuu ctBoputu
1 3aKpimUTH CBI TO3UTHUBHUI IMIDK B MNpUIAMAIOYMX KpaiHax, HaBMHUCHO
BUKOPHUCTOBYIOTh MICLIEBI pecypcu Tam, ae ue moxumBo. Pazom 3 tum THK,
0COOJIMBO B TypH3MIl, MATPUMYIOTh MIlIHI 3B’SI3KH 3 KPaiHOIO CBOTO MOXOJKEHHS.
Bonu opieHTyIOThCS Ha NpUHOM «PITHUX» BIABiAyBauiB. Hampukian, Benuki
rorenpHi KommaHii CIIIA cranu BHXOIWTH 3a HalliOHAIBHI KOPJOHH, CTBOPIOBATH
JAHIIOTH MIJMPUEMCTB 1 MOMIMPIOBATH AMEPUKAHCHKI CTAHIAPTU TOCTUHHOCTI CJI1JIOM
32 PO3IIMPEHHSM BHI3HUX TYPHUCTCHKHX TIOTOKIB 1 CKapraMd aMepHKaHIlB Ha
00CITyTOBYBaHHS 32 KOPJIOHOM, SIK€ HE BiAMOBi1aj0 cPOPMOBAHUM Yy HUX YSBIICHHSIM
Ta ovikyBaHHsM. ChOTOJHI PO3KHaHI MO CBITY roTeii, 00’€aHaHI B aMEPUKAHCHKI
roresbHl  JaHmoru  tumy  «AuW-Ti-Ti  I[lepaton» abo «Xinton XoyTen3
Kopmnopeiiny, B po3paxyHKy Ha CMaku CIiBBITYM3HUKIB iMIOpTyioTh 3 CIIA nuBo i
curapetu. 3apyOixkHi Qimi anoHcekux THK y pectopanHoMy rocmomapcTBi BBO3ATH
3 SmoHii TpomyKTH XapuyBaHHs 1 mebmi. [Hma npuywHa, sKa npumynrye Qi
IMIOPTYBaTU TOBapH 1 TMOCIYrd, TOB’s3aHAa 3 TJI00AJIBHUMH MPOIECAMU
CTaHJapTHU3allil Ta CTBOPEHHSAM 00pasy «piaHoi» Kpainu. ABiakommanis «Ep dpancy
MPOCyBa€ CBOIO (PpaHIly3bKy MapKy, a mopoMHa kommaHis «Povsn Bikiar Jlaitn» y
BChOMY TIJIKPECIIIOE CKAHIMHABCHKE MOXOKEHHS. IMIOpT TOBapiB 1 MOCIIYT IO JIiHIT
MIKHAPOJIHOTO TypU3MY € MOMITHOIO CTATTEI0 BUTPAT y JACpPKABHUX OFOJKETaX PSITY
KpaiH, 1110 po3BUBaroThCs. L1 omepariii xo4a 1 3B’s13aH1 3 BIATOKOM BaJIIOTH 33 KOPJIOH,
OJTHAK HE HACTIIBKU BEIMKUM SIK y BUMAAKY, SKIO TpaHCHAI[IOHAJTbHA KOMITAaHIs
Hajae TpuiiMarodidi KpaiHi (pakTopu BHUPOOHMIITBA TYPUCTCHKOTO MPOIYKTY 32
ormtaty. Ha Bknagenuit kamitan THK oTpumye moxin y BUIISAI BIACOTKA, KU



NEPEeBOIUTh Ha «OaThbKiBUIMHY». OCHOBHAa 4acTWHA 3ailHATOI B ii ¢imisx pobdoyoi
CHJIA, OCOOJIMBO MEHEKEPH BHIIOI Ta CEPENHbO1 JIAHKU, — I1e KBall(hiKOoBaHI KaJpH,
3alpoIlyBaHl 3a KOPAOHY. 3acCBOI0 NpAaLl0 BOHU OTPUMYIOTH BHCOKY 3apOOITHY
iary, siKy NepepaxoBYyIOTh 3a MICIIEM MOCTIMHOTO MPOKMBAaHHS. BUIblly 4YacTHUHY
HAJXOKEHb BlJ MI)KHAPOJIHOTO TypHU3My MpUiiMaroya KpaiHa BTpayae B pe3yJibTari
BUBO3Y TpPAaHCHAIIOHAJILHUMHU KOMIMaHIIMH CBOiX mpuOyTKiB. HezanexHo Bia TOTO,
yn € THK BnacHukom mignpuemMcTBa abo ympapise iM 3a KOHTPAKTOM, BOHA Mae€
H1MPUEMHUIIBKUM JT0X1/1, a00 MPUOYTOK. 3a JOMOMOI0K0 MeXaHi3My TpaHC(PEpTHOro
I[IHOYTBOPEHHSI MPUOYTOK MOXKEe OyTH TEpeBEICHUM 3 OJIHI€I KpaiHu B iHIIY 0e€3
BUIUMOrO BUTOKY. Y neskux kpainax (Lpi-Jlanka, ®iminminu, [ngonesis i T.1.)
1HO3EMHHUM 1HBECTOpaM HaJaHO rapaHTii BUIBHOTO 1 HEOOMEKEHOTO BUBO3Y B CBOIO
KpaiHy J0X0/liB, OTPUMAHUX TYPUCTCHKUMH ITiITPUEMCTBAMHU.

Ominka BmmBy THK Ha HamioHanbHy €KOHOMIKY OyAe HEMOBHOIO, SIKIIIO
OOIWTH yBarow pojb TPAaHCHAI[IOHAJPHUX KOMIIaHIA B Mepenayl 3HaHb, JOCBITY,
TEXHOJIOTIYHUX CEKpeTiB («HOy-xay»). Bce me — kamitanm HemaTepiaibHMiA, aje
BEJIbMH LIHHUMN, SIKIIO0 HUM MPABUIBHO po3nopsautucs. [IpubyTok mMoxe npuitmaTu
HEraTUBHI 3HaueHHs, ToOTO ¢opmy 30uTKy. Ha manuit wac THK, mo cyri,
NEPETBOPUITUCS Ha «IHKYOATOpU» TEXHOJIOTTYHUX HOBOBBEJEHb. BOHU po3po0isiioTh
BJIACHI 1HHOBAIIMHI TIpOTpaMH, BKJIQJAIOTh BEJIWYE3HI KOIITH Y CTBOPECHHS
IHTEJIEKTYyaJIbHOIO TOBapy 1 MPOINOHYIOTh HOro Ha CBITOBOMY pHUHKY. OIHUM 3
HaWOLIBII SCKPABUX 1 MEPEKOHIMBUX MPUKIIAJIIB TpaHCHEPTY TEXHOJIOTIH y TYpU3MI €
JUSJIBHICTh  BCECBITHBO  Bigomoi  dipmu  «MakJloHanjac», sKa BBaXKAEThCS
Oe3repevyHuM JIiiepoM B iHAYCTpii MIBUAKOTO XapdyyBaHHs. li ycIiX BH3HAYaeThes B
nepury 4epry (aHaTMYHOIO BIpOIO B 17€l0 3a0€3MEYEeHHS BHCOKOi SKOCTI
obcnyroByBanHsa. [IpoTsirom Bciei icTOpii CBOTO ICHYBaHHS BOHA METOIUYHO
YAOCKOHATIOBAIA KOXKHY OIepallifo y BupoOHu4YoMmy mporieci. B kinmi 40-x pokiB
Opatu Puuapn 1 Mopic MakaoHana, BIaCHUKH HEBEIUMKOTO MPUAOPOKHBOTO Kade,
3alyMajIicCsl HaJl TUM, SIK TOJINIIUTH 0OCITyrOBYBaHHS CBOIX KJIIE€HTIB 1 BiJIITOBITHO
30UIBIIMTH J10X11. BOHM BUPIMIUIN CKOPOTUTH YHUCJIO TO3UIIN y MEHIO J0 TPhOX
0J1r0/1, CTaHIapTHU3YBAIM TEXHOJIOT1H0 HA OCHOBI KOHBEEPHOI CUCTEMH U YHi(IKyBaIn
NpUTOTYyBaHHS cTpaB. Hampukiian, raMOyprepu Baxuiu piBHO 1,6 yHINT 1 MICTHIIN HE
oumbmr 19% sxupy. CiyxOoBli Oynu OASTHEHI B HAKpOXMalleHI Oull COPOYKH 1
BUKOHYBaJIM OJWH BHUJ poOOIT: OJHI 3HIMaIKW TamMOyprepu 31 CKOBOPIAKH, IHIII
BMOYAJIM iX y KUILUIsA4Yy ojiito 1 T.4. [loniOHa opranizaiiis BUpoOHUIITBA 3abe3reunsia
3pOoCTaHHs MOro eeKTUBHOCTI Ta 3HMKEHHS BUTpaAT. «Mak-JloHannc» cTBOpUB HOBE
MOKOJIIHHS KJIIEHTA, [0 TOYHO 3HaB: J¢ O BiH He OyB, Ckpi3b y «Max/loHammcy
3HaliJie peKpacHe 1 MBHUAKE 00CIyroByBaHHs 1 3BUUHUN acOPTUMEHT 0o, bararo
HiANPUEMITB, 3pO3YMIBIIN 1 MPUAHSABIIN LI HAMpPSIMOK Oi3HECYy, MPHUETHAIHUCS IO
HBOTO. AHAJIOTI4HI MIANPUEMCTBA HIBUAKOTO OOCIYTrOBYBAHHS CTajH 3’ SIBIATUCA Y
BeNHMKIA KilbkocTi. TpaHcdep TeXHOJOTIH CHOCTEpiraeThCsi HE TUIBKH B
PECTOPaHHOMY TOCIOJAPCTBi, ajie¢ B TOTEIbHOMY Ta IHIIMX CEKTOPAaX TYpPUCTCHKOI
iHaycTpii. THK, po3minyroun 3a KOpAOHOM MiANPUEMCTBA, HaYACTIIIIE IHHOBAIIIIHI,
3 BUKOPUCTAHHSAM HOBITHBOT TEXHIKH 1 JIOCKOHAJIO1 TEXHOJIOT1i, IeMOHCTPYIOTh CBOIO
nepeBary nepej HallloHaTbHUMU KoMMaHisiMU. OcTaHHI NepelMaroTh YIPaBIIHChKUN
1 MANPUEMHUIIBKUNA JIOCBIJ, TEXHOJIOT1YHI HOBOBBEJCHHSI, IIJBHIIYIOYH BIIACHY
KOHKYPEHTOCTIPOMOXHICTh. Y Takux KkpaiHax, sk Taimanm 1 TyHic, ne mepeaoBuit
3apyOlKHUM JOCBIJT B TYpPHU3MI MOIIUPIOETHCS OCOOJIWBO IIBUIKO, BIJI3HAYAETHCS



INPUCKOPEHE 3pOCTaHHA NPUOYTKIB HAa MICHEBUX MIANPUEMCTBAX IHAYCTpii
ITOJIOPOXKEN.

[Tpouecn TpaHcHamioHami3amii y cydacHux (opmax iX mOposiBy € TIHOOKO
cynepewmBuMHU. ['apsua auckycis npo THK, B ocHOBI siKOi JiekaTh I[IHHICHI,
17I€0JIOTIYHI Ta TOMITHYHI PO301KHOCTI B TMOMISAaX HAa MNPUPOAY 1 JpKepena
COITIaJIbHO-€KOHOMIYHOTO PO3BHUTKY, a TaKOXX Ha 3arpo3y HallloHaJbHIM Oe3merr,
MPOJIOBXKYETHCS B MIPY 3POCTaHHS YMCIia TPAHCHAIIOHAIBLHUX (PIpM 1 pO3IIUPEHHS iX
€KOHOMIYHO1 eKCIIaHCii.

THK B octanHiit yetBepTi XX CT. NEPETBOPHIIKCS HA HAWBAXIMBIIINN (haKTOP
PO3BUTKY CBITOBOi E€KOHOMIKM Ta MDKHApPOJHUX EKOHOMIYHHMX BITHOCHH. iX
OypXJMBUIl PO3BUTOK B OCTAHHE JECATHIIITTS 3yMOBHUB 3arOCTPEHHS MIKHAPOIHOI
KOHKYpeHLi, mnoriaubnaeHHs MbkHaponHoro mnoxaury mnpani. THK cweoromni €
0e3mocepeIHIMA YYaCHUKaMH BChOTO CIIEKTPa CBITOBUX TOCHOJAPCHKUX IPOILIECIB,
«JIOKOMOTHBOMY CBITOBOi €KOHOMIKH.

Brnus THK Ha cBiTOBY €KOHOMIKY HOCUTH AyaldiCTUYHUHN XapakTep. 3 OJHOTO
6oky, THK € naciiakoMm (MpOayKTOM) MDKHApPOAHUX €KOHOMIYHHX BITHOCHH, IIO
JMHAMIYHO PO3BUBAIOTHCS, 3 1HIIOTO — CaMi BUCTYMAIOTh MOTY)XKHAM MEXaHi3MOM
BIUIMBY Ha HUX, (DOPMYIOUM HOBI Ta BUJIO3MIHIOIOYH 1CHYIOUI.

Xoua neBuui BB THK mowanm BimirpaBatu Bke Hampukinmi XIX cr.,
IPOTATOM OCTaHHIX IT'SITACCITH POKIB X BIUTMB OCOOJIMBO JUHAMIYHO 3pocTae. Smpo
CBITOrOCIIOAAPCHKOI CUCTEMH CKJIanarTh O0im3bko 500 HaiOinem nmotyxHux THK,
SK1 BOJIOJIIFOTh TMPAKTUYHO HEOOMEKEHOI EKOHOMIYHOK Biaaorw. Ilpu mpomy y
IPOMHUCIOBO PO3BUHEHUX KpaiHaXx B KOXHIM ramy3i JOMIHYIOTh JIBa-TpH
CYIIEPTiraHTH, SKi KOHKYpYIOTh MIDXK c00010 Ha puHKax Bcix kpain. Lli 500 THK
peanizytotb 80% yciei 3pobieHoi enekTpoHiku 1 ximii, 95% dapmanestuku, 76%
MPOJIYKITii MAIIMHOOY/TyBaHHS.

Ha nymky excmeprtiB OOH, aktuBHa BUpOOHWYA, 1HBECTHIIIITHA, TOPTiBEIbHA
aisbHicTh THK crnpusie ekoHomiuHil iHTerparii (KOHBEpreHiii) y cBiTi. 3arajiom
BB THK Ha cBiTOBYy €KOHOMiKY MOYKHA BBa)KaTH IMO3UTHBHUM.

Opnak iCHYHOTH Pi3HI morsau mojo BBy THK Ha ekOHOMIKY OKpemoi
KpaiHu, 0coOJMBO Ha KpaiHu-niepudepii (TpeTboro CBiTy). PO3riasHeMO MO3UTHBHI Ta
HEraTUBHI aCleKTH, 3yMoBJeH1 aisuibHIcTIO THK.

[lepeBaru, uu MO3UTUBHI aCHEKTH, 3yMOBJIeH1 AisibHICTIO THK:

. 3pOCTaHHS  3aWHATOCTI, 3HM)KEHHS 0e3po0iTTH, COIllaJbHOT
HaIpy>KEHOCTI;

. MiIBUIEHHS PiBHA KBamidikarii poOo4oi cwim, 3pOCTaHHS JOXOIIB
HACEJICHHS;

. 30UTBIIIEHHS TTOIATKIB JI0 IEP>KaBHOTO Ta MICIIEBOTO OIO/KETIB;

. 3pOCTaHHS KalliTaJlOBKJIAJEHb y KpaiHi, MiJBUIEHHS TEXHIYHOTO PiBHA
BUPOOHUIITBA;

. BIPOBAHKEHHS OCTAHHIX JOCSITHEHb HAYKOBO-TEXHIYHOTO MPOTPECY;

. 3HMKEHHS ~ TOBapHOro  IMIopty  (IMIOPTO3aMIIIYIOUUM  THI

BUPOOHUIITBA), 00 3pOCTaHHS €KCIOPTY (€KCIIOPTOOPIEHTOBAHMM TUIT BUPOOHHUIITBA)
1 SIK HACJIIOK 3MIIHEHHsI 30BHIIIHBO-TOPTrOBEJIbHUX TMO3UIIIN KpaiHu, a IIe, B CBOIO
4epry, 3yMOBIIIOE CTa01T13a11ii0 KypCy HalllOHAJIBHOI IPOIIIOBOI OJUHUIIL,



. CTUMYJIIOBAaHHSI HAIllOHAJIbHUX BHPOOHUKIB BIIPOBAKYBAaTH OCTaHHI
nocarHeHHss HTII, minBuimryBatu kBamiikamio mepcoHany, SKICTh NPOAYKIIII,
00CITyrOBYBaHHS CIIOKUBAaYiB;

. 3pOCTaHHS JOXO/1B MMOCTaYaJbHUKIB Ta CYMIKHUX OpraHizaliii.
HerartuBHi acriekTu, 3yMmoBiieHi aisuibHIcTIO THK:
. 3a0pyTHEHHSI HAaBKOJIUIITHLOTO CEPEIOBHINA — Ha MOYATOK XX CTOITTS

criocTepiranacsi TeHACHLs A0 MepeMillleHHs IIKiJJIMBUX BUPOOHUITB 3 PO3BUHYTHUX
KpaiH 3 BHCOKMMH €KOJIOTIYHUMH HOpPMaMM 1 CTaHIAapTaMH Y KpaiHH, IO
PO3BHUBAIOTHCS;

. BUJTYYEHHS PECYpPCiB 3 KpaiH, 110 PO3BUBAIOTHCS, LIUIIXOM 3aCTOCYBAaHHS
TpaHC(EPTHUX LI1H;

. PO30OpEHHSI MICIIEBUX BHPOOHUKIB 1, SK HACHINOK, 301TbIICHHS
0e3po0ITTs, COIiaNbHOI HAMPYKEHOCTI, 3HIKECHHS IMOJATKOBUX HAAXOIKCHbD;,

. THK MoxyTh 3a1HCHIOBaTH THCK HAa ypsAOu KpaiH depe3 MiKHApOMHI
oprasizamii, Taki sSK MbkHapoaHuii BamOTHHM ¢oHa, MixHaponHuil OaHK
PEKOHCTPYKIIiT Ta po3BUTKY, CBITOBY OpraHi3alliio TOpriBii;

. MOPYIICHHSI HAI[lIOHAJFHOTO 3aKOHOJABCTBA BHACTIJOK IMOIIMPEHOT
MPAKTUKH IM1JIKYTiB YNHOBHUKIB;
. MiJIPUB €KOHOMIYHOI TMOJITUKK JepxaB, koiu iHTepecu THK He

CIIBIAJAIOTh 3 IHTEpEeCaMU JICP>KaBH.

3aranom BB THK Ha eKOHOMIKY OKpEMOi JIep:KaBH 3aJIe)KHUTh Bijl 6ararbox
YUHHUKIB Ta 30KpeMa BiJ crenudiku KOXKHOI KpaiHW, BiJ PIBHA JEP>KaBHOTO
pPETyJIOBaHHS €KOHOMIKM. AuJie 3arajioMm, SK 3acBiuuia TPaKTHUKa OCTaHHIX
JECSITHPIY, BIH € TO3UTUBHUM HAa €KOHOMIKY NMPUIMAaIOY0i KpaiHu.

1.4. TpancHauioHaJi3anisi roTeJbHOrO 0i3HeCy

Typusm — onHa 3 Hebaratbox chep iSIBHOCTI, B SKIH aKTHUBHO
BUKOPHUCTOBYIOTHCSl HAaCy4acHIIIl METOAW W TEXHOJIOTIi yNpaBIiHHS, OCOOIUBO 1€
CTOCYETbCS TOTelIbHOrO Oi3Hecy. Hampukian, 3Ha4yHOTO mMOMMpEHHS HaOymu
TOTEJbHI JTAHITIOTH.

ToTejbHUH JaHIIOT — 00’ €THAHHS JCKUIBKOX TOTEIbHUX IMiIPHEMCTB, SKE
KOJIEKTUBHO MPOBAIUTh O13HEC 1 mepedyBae 1 0e3rmocepeaHiM KOHTPOJIEM OJHOTO
KepiBHUIITBA. SIK TpaBUiio, 00’ €HAHHS Ma€ BJacHI OyJAWMHKH W 3eMIII0 a00 OpeHJye
ix. [Ipu posnmoaini mpuOyTKy KepiBHUIITBO JIAHIIOTA BPAXOBYE TEpeBaru KOKHOTO i
BIIMOBIAQNBHICTG 3a omepaliiiHi BTpaTu. lligmpuemcrBa, sIKi BXOIATh B OJUH
JAHITIOT, MalTh OJHAKOBI CTaHAAPTH OOCIYrOBYBaHHS, IO TapaHTYE OIHAKOBY
SKICTh TIOCIYT OJTHOTO OpeHAa. Y Cl MAMPUEMCTBA OTHOTO JIAHITFOTA BUCTYNAIOTh 1T
€IMHOI0 TOPTOBEIHLHOIO Mapkoro. Lle momomarae crokuBavam Bipasy po3Mi3HABATH
roTeni, 3HATH, sIKe OOCIYyroByBaHHS BOHM MOXYTh Tam oTpumatu. Kpim Toro,
VYaCHUKUA 00’€THAHHS MOXYTh TPOBAJAUTH €IWHY PEKJIAMHY TOJITUKY W IIe [0
BIIKPUTTSI HOBOTO TOTEIO, SIKUW BXOAWTHME B JIAHITIOT, 31HCHIOBATH OpOHIOBAHHSI.
3apa3 CrocTepiraeThCsl CTINKHUA PO3BUTOK 1 PO3IMIMPEHHS aMEPUKAHCHKUX TOTEIHHUX
JIAHIIIOTIB, K1 MOJIOBXYIOTHCS SIK 32 PaXyHOK OyJiBHUIITBA HOBHX TOTEJIB, TaK 1 3a
PaxyHOK KYITIBJI IIpaB Ha YIPaBJIiHHS BXKE ICHYIOUHMHU.

VY CBITI HAUMOUIUPEHIIIUMH € JIBa PI3HOBUJIU TOTEIBHUX JIAHITIOTIB:

1) rpynu, siKi IHTETpYIOTh OJTHOPIAHI TOTEJII;

2) roTenabH1 KOHCOPIIYMH, K1 MOEIHYIOTh HE3alIe)KH1 TOTENI.



['oTenbHUX KOHCOPLIYMIB y CBITI MeHIIe, HDK rpymn. [orem MoxyTh abo
MOBHICTIO HAaJIEXKATH SIKINCh KOpIopallii, a00 Ha pI3HOMaHITHUX YMOBAax yNpPaBJIsATHCS
Heto. Jlo Takux yMOB HalexaTb: NpsIME YINPaBIiHHS, KOHTPAKT Ha YMpaBIiHHS,
J0TOBip PpaHYaii3uHTY, KOHTPAKT HA TIEpEJaHHs B TOCIOAapioBaHHs Tomlo. Jlizepom
cepell TOTEJIbHUX JIAHIIOTIB € HaWOuIbIui ToTenbHui JnaHmipor «Hospitality
Franchise System», skuii Hanpukinmi XX cT. nepeiimeHoBaHo B «Cendant
Corporationy». JIpyre micue nocigae «Holiday Inn Wordwide». Ha tpethomy micii —
«Best Western International».

['oTens MoOXKe€ BXOAWTH JO BEJIMKOTO KOPIOPATUBHOTO JIAHIIOTA, IO HE
00OB’SI3KOBO € KOJIEKTUBHUM O13HECOM, OCKUIBKH, KPIM TMOBHONPABHUX YJICHIB, Y
HBOMY O€pyTh y4acThb acolliii0BaH1 YWIEHHU Ha MiJCTaBl JOTOBOPY (paHILIU3H.

@®panmusa, a60 ppaHYal3HHT, PO3TISAAECTHCSA SIK METO MiAIPUEMHUIIBKOT
TISUTBHOCTI, SIKMM Ja€ 3MOTY MiANpHEMIEB] (Tpymi MiANPUEMINIB), KU BOJOIIE
roreiaeM, o0’€qHATHCS 3 BJIACHUKAMHM BXE YHHHOTO BEJMKOrO JIAHIora. Y
METOJWYHUX MaTepianax «3aKOpJOHHUN JIOCBIA MaJdX TOTENIB» HaBOIAUTHCS
BU3HAuUEHHS (ppaHIM3M, 1ane MDKHAPOAHOIO acolialiero (ppaHIIM3HUX OpraHi3aliii:
(dpaHIM3a — 1€ «TPUBAKOUl B Yaci B3a€MHHH, Ha MIJCTaBl SKUX (PpaHIIN30aBEIlb
Ha/Ia€ 3aXUIIeHe B 3aKOHHOMY TMOPSIKY MPaBO MPOBAIUTH TEBHY ITiANPUEMHHIIBKY
JUSIIBHICTD, @ TAKOXK JIOMOMOTY B OpraHi3arlii i€l JissIbHOCTI, HABYaHHI, peani3allii i
yIpaBIiHHI 3a BUHAropoay BiA (paHmuU300TpuMyBaday. @OpaHIHM3y IIHPOKO
BUKOPHUCTOBYIOTh Taki rorTenpHl JjaHimoru, sk «Holiday Inn», «Hiltony,
«Intercontinental», «Horvard Jonsony, «Sheraton», «Ramada Inn», «Radisson Hotels
& Resorty.

BaxnauBum MoMeHTOM y (paHImu3i € BiaOIp MOTEHIINHUX (PaHIIN300TPH-
myBauiB. Ko)kHa rorenpHa KOMMaHIs KOPUCTYETHCS CBOIMH KPHUTEPISIMH OLIIHKH
NOTEHUIWHUX mapTHepiB. Haifuactime 0O0OB’SI3KOBUMH YMOBaMHU  YKJIaJaHHS
(GpaHIIM3HOTO AOTOBOPY €: MIHIMAJIbHUIA PO3MIpP MiANpPHEMCTBA (Hanmpukiaj, Big S0
a0 150 wmicip), HasBHICTh pecTOpaHy i OapiB, BIACHOI MpajbHi, 1IHOAI — HASIBHICTb
Oaceliny a00 mpumilieHb [JIs MPOBEACHHS KOH(MEpeHIii 1 Hapad. YMOBOIO
yKJIaJaHHs (PaHIIU3U MOKE OYTH TaKOXK MICIE pO3TallyBaHHS.

OpaHIIM300TpUMYyBay OACPKy€e (PIpMOBY CHMBOJIIKY, alpOOOBaHY METOJUKY
BEJICHHS Oi3HeCcy, y ToMy uucii Hoy-xay. Kpim Toro, ¢paHmmzonasels, ado
bpanuaiizep, 3MIICHIOE peKIaMHY i KOHCYJIbTAIIHY MIATPUMKY, a TAKOXK JTOTIOMAarae
B HaBYaHHI TNEPCOHAY, HEPIAKO 3a KOPIOHOM. SIK TpaBHIIO, TOTENbHI JAHIFOTH
M1IKJIF0YaI0Th CBOIX YJIEHIB JI0 KOMIT FOTEPHUX CUCTEM OPOHIOBAHHS MICIIb.

[TignpuemcTBa, sIK1 BXOAATH Yy TOTENbHI JAHIIOTH, 0OMEXEH1 B CTBOPEHH1 TOTO,
110 Oyze BIAPI3HATH iX B IHIIUX MIJIPUEMCTB JIAHLIOTA, 3 TAKUX MPUYUH:

1. IlignpueMcTBa JaHLIOTa 3 METOI0 OJEPKAHHA MNPUOYTKY 3MYILIEHI
MPOIMOHYBATH CBIM MPOAYKT LIMPOKOMY KOJIy CHOKMBayiB. JloxXia 3 0IHOrO HOMEpa B
roTeJIbHOMY JIaHLIIO31 B CIM pa3iB BUIIMN, HDK y He3aJexxHomy roteni. [Ipomykr,
MPOMOHOBAHUN MIAMPUEMCTBOM, SIKE BXOIUTh Yy TOTEJIbHUN JaHIOr, HaOyBae
y3arajJbHEHOTO XapaKTepy, 0 MiAMOPSIKOBYETHCS IHTEpECaM JIAHIIFOTa, OJTHAK MOXKE
HE 3aJOBOJIBHATH IHTEPECH KOHKPETHOTO MiAMpPUEMCTBA. [OTeNi HE MOXYTh
CTBOPIOBATH BJACHUM IMIIK a00 MPOIYKT, SKIINO 1€ HE 30IraeThCs 3 IHTEpecamMu
PUHKOBOTO CETMEHTA CaMOTO JIAHITIOTa.



2. ITignpueMcTBa TIparHyTh OyTH MOAIOHUMHU 3 yciMa TOTEISIMU, SIKI BXOJATh Y
JAHITIOT, — SK BJIACHUMH, TaK 1 BKIIIOUCHWMH Y JIAQHITIOT Ha TMIiACTaBl JOTOBOPY
bpaHmm3m.

8. YmpaBiiHHS rOTeJIbHUM JIAHLIOTOM 3HAYHOIO MIPOIO CIIPOIILYETHCS 32 YMOBH
CTaHJapTHU3allli MPOIYKTIB, OCIYT, CEPBICY ¥ ympaBIiHChKO1 MoaiTUKH. [lepeBaramu
€ Te, 10 ICHY€ MOXJIMBICTh €KOHOMIl Ha 3aKYIiBJISAX, JICIIEBIIE KOIITYIOTh HANM 1
miaroToBka (haxiBIliB, CHPOIIEHO KOHTPOJb 3a SKICTIO MPOAYKTIB 1 mociayr. Kpim
TOT0, TiICTh MEPEBAXKHO 3HAE, IO WOT0 OUYIKYE B OYJIb-SIKOMY IMiAMPUEMCTBI JIaHITIOTA.
Hanpuxknan, roreni «Maritim» y HiMedunHi nponoHyHOTh MIUPOKUA BUOIp 3ac001B
1HAMBIAYaTbHOTO JOTIIALY, TOMY TICTh MOXE He 00sTHCS 3a0yTH BIOMa 3yOHY LIITKY,
MUJIOYKY JJIS HITTIB, J€30JI0PaHT, JOCHUOH JJIs Tija 1 HaBiTh OaHHI MaHTO(I YH
Xanar. AHaJOTIYHI TIOCIYTHM HAJalTh TOTEIl TOTEIBHOTO JIAHIIOTa «AcCcCory,
HAMpUKIAJ, HIMPOKO TmpenacTaBieHi B HimeuuwHi roTenai TOProBENbHOI MapKH
«Mercurey.

KonTrpakTu Ha ynpaBiiHHA roTejieM. [0OTenp MOXKe yHOpaBIATHCS 3a
KOHTPAKTOM OJHI€I0 3 mpodeciiiHnX KoMmIMaHii abo OyTH y4acCHUKOM OO0’ €THAHHS
B3aeMHOTO 1H(popmMyBaHHs. KOHTpaKT Ha ynpaBiiHHSA — HE MEHII MolupeHa ¢popma
MEHEDKMEHTY, HiK (paHuaii3uHT. BiH yKIIaga€eThCs MK BJACHUKOM MIIPUEMCTBA 1
KOMITaHI€}0, TOJIOBHUM HampsAM JISUIBHOCTI sKOi — TmpodeciiiHe yIpaBiIiHHS
HIANPUEMCTBAMHA B TIEBHOMY CETMEHTI PHHKY. Y I1IbOMY pa3l KOMIIaHis, fKa
nepebupae ympaBiIiHHS 3a KOHTPAKTOM, HE OJIEPKY€ JKOIHUX IpaB Ha MalHO
HiAMPUEMCTBA 1 Hece 0OMexeHy (IHAHCOBY BIJINMOBITAIBHICTb.

KonTpakt Ha ympaBmiHHS roTteleM — Yroja, ska mnependadae mepeaaHHs
BJIACHUKOM TOTEJIIO MPaB Ha €KCIUTyaTallilo i yNpaBIiHHS 1HIIINA FOTEeIbHIN KOMMIaHIii.
VY uwuctiii (opMi KOHTpPAKT HA YOPABIIHHSA Ui TPAHCHALIOHAIBHUX TOTEJBHUX
kommanii (THK) o3Havae HamaHHS MEBHUX MOCIYT 3 KEPIBHUIITBA TOTEIIEM, Y TOMY
YHUCIl TPU3HAYEHHS MEHEIKEpIB Ta IHIIOTO YHPABIIHCBKOTO W TEXHIYHOTO
nepcoHany. KOHTpakT Moxe CynpoBOKYBATHCA YacTKOBOK ywacTro THK 'y
BJIACHOCTI. SIK MOKa3ye MpakTUKa, KOHTPAKT MOXe yKJagaTucs Ha TepMiH Big 10 1o
20 poki. I[lpuknagamu Takux HaWOUIBIIMX yopaBiiHChKHUX KomraHiil € «Richfild
Hotel managementsy, «Doublthry hotel Corp.» 1 «Interstate hotel Corp.».

Ynpaiinuga He3anexHumMu mignpuemcrBamu. llle onHiero nommpeHoro
dbopMoOI0 ympaBiaiHHA B TOTEIbHOMY Oi3HECI € YIpaBIiHHSA HE3aJICKHUMHU
nianpueMcTBaMu. [0 HUX HajexkaTh Ti, 0 IepeOyBalOTh Y HE3aJIe)KHOMY BOJIOJIIHHI,
PO3MOPSIKEHHI W KOPUCTYBaHHI BJIACHUKA, SKUM OJEpKye MPUOYTOK BIJ INE€T
BiacHocTi. HasiBHICTH JOroBipHMX 3000B’s3aHb 3 1HIIMMHM KOMIIAHISIMH 3 THTaHb
yOpaBiiHHA a00 BHUKOPUCTAHHS YYXKOrO TOProBEJIbHOIO 3HaKa abo 3HaKa
OOCITYyrOByBaHHSI HE CIPUYMHSAE 3MIHH CTaTyCy MIANPUEMCTBA SK HE3AJECKHOTO
BIJIHOCHO IHINUX Cy0’ €KTIB PUHKOBHUX BimHOCWH. Haifuacrime He3anexHi roteii —
e Majl roTeil, a TakoX TroTeni MicTtkicTio MeHme 300 HomepiB 1 roredn,
MIPEICTABJICHI CIMEIHUM O13HECOM.

OmuuM 13 Kpalux y CBITI TOTENIB MOAIOHOTO THUIY ISl JUIOBHX JIOJEH €
roresb «Hotupu nmopu poky» («Four Seasons Hotel») y 'amOyp3i. Bin 3acHoBanuii
1897 p. 1 po3ramoBaHuil y 1eHTpl MicTa, 3a 10 XB. X01y BiJl SPMApPKOBOTO LIEHTPY i
KOHTpec-1IeHTpy. Y HboMy 171 HOMep, 3 HUX 78 oJTHOMICHUX (BapTicTiO Osin3bko 200
noi. CIIIA nHa no0Oy), 57 nBomicHuX, 11 amapTamMeHTIB «JIIOKCY», 3 AKUX 4 MpU3HAYEH]



IUIA THX, XTO HE KypuThb. Y BapTICTh HOMEpa BKIIIOUEHO cepic y Homepax 1 [1/IB.
CHiganok xomtye npubausno 17 gon. CHIA.

VY Bcix kiMHaTax (PYKTH W KBITH MOCTiIHHO ocBikaioTh. s VIP-mepcon y
HOMEPAX 3aBXKAM € IYKEPKH, IIaMIIaHChKe, CBIXKAa paHKOBA ra3eTa, Ky TaK0X MO>KHa
B3STH B X0JIi 200 pecTopadi. Y3arajal nIpakTUYHO y BCIX roreissx HimedunHu razetu
MOKHA B35ITU B XOJ1 a00 pecTopaHi 0€3KOIITOBHO. BUHITOK CTaHOBISATH MaJjeHbKI
IMPUBATHI TOTEN1. Y TaKMX FOTENSIX MITH 10 12 pOKiB pPO3MIIIAIOTECA B HOMEP1 OaThKiB
0€3KOILITOBHO.

HesanexHi mianpueMcTBa MaloTh yYC1 MOXJIMBOCTI OyTH HECXOXHMMH OJIMH Ha
OJTHOTO; CaM€ YHIKaJIbHICTh HE3aJIC)KHUX TOTEJIIB € YMOBOIO IXHBOTO MPOIIBITAHHS.
Tak, y manenpkomy KypopTHomy MicTi DenpaeHe Ha o3epi Beprep3e B ABctpii
MPaKTUYHO BCl MemKaHii (3 Tuc. 0ci0) 3aiHATI 06CcIyroByBaHHsIM TypucTiB. KoxHuit
KUTJIOBHA OYJUHOK — TOTEJb, MAHCIOH a00 TUTHKM KIMHATH, SIKI MOYKHA BUHAWHSITH,
y KOXHOro OyAWHKY CBii Burisa. Hampuknan, Ha MaHcapli OJHOTO HPUBATHOTO
OyIWHKY CHUIIUTh BEIIMYE3HHM JEpeB’STHUM 3a€lb. [HIMIT 3a€llb CUIUTh HA TaJsBUHI
O OynuHKy. MemkaHIi i rocTi MicTedKa Tak 1 rOBOpsATh: «ByauHOK 3 3alIsIMm.
[likaBuit HeBenukuii rotTenb «Jlropep» kiacy 4 3ipku 3HaxoauThcs B HropuOep3i,
MICTi, B SIKOMY HB 1 TBOPHB BEJIUKHN HIMEIBbKUU XYIT0XHUK AnbOpexT [ropep.
['otens po3ramoBanuii y OyAHHKY, CYCIIHBOMY 3 OyauHKOM — Mmy3eeM Jliopepa, B
Takii ke cepeaHbOBIUHIN OyniBil. B odopmieHH! roTento MaiCTepHO BUKOPHUCTaHI
JIOpEpIBCbKI MOTHBM, Ha CTIHaX BHUCATHb PENpoOAyKIiii 3 kKapTuH J[[ropepa abo
CepeHhOBIUHI TpaBopu 3 Bujgamu HroopuOepra. VY BecTuOroji BiABlAyBaYam
MPOIMOHYIOTh 1 B HOMEpax Ha JIKKO MIOJHS KJIaTyTh HMIOKOJAAHI IyKepKH. Y BaHHIH
KIMHATI MOBHUH HA01p TyaleTHUX 3ac001B, BKIIOYAIOUH JIOCHHOH Ui TijIa i MHJIOUKH
JUTSL HITTIB.

CaMme Taka yHIKaJbHICTh € TOJIOBHUM IHCTPYMEHTOM PUHKOBOI moyiTuku. Kpim
TOT0, PUHKOBA MOJIITHKA HE3aJICKHUX MiAMPUEMCTB OUTbII CTabUIbHA, 3aBSIKA YOMY 1
BECh PUHOK Ha0yBae€ OUIBIIO] CTaOLIBHOCTI.

OpHak ynpaBiIiHHS HEBEIMKUMH HE3ICKHUMHU TOTEJISIMU MOTpeOye O1IbIIoi
MaNCTEpPHOCTI, HIK YMNPAaBIIHHS BEJIUKUMHU roteisamu. [loB’si3aHo 1e 3 TuUM, LIO0
HIPUEMCTBA, SIKI BXOJATh Y BEJUKI TOTEJbHI JIAHIFOTH, T€HEPYIOTh 3HaYHO OUIBIII
JIOXOJW ¥ MOXYTh HAaWHITH KBaldi(hiKOBaHMX 1 OUIbIII BUCOKOOIUIauyBaHUX (haxiBIliB
BY3bKOT'0 Mpodito.

JInsi HEBEJNMKUX HE3aJIeKHUX TOTEJbHUX MIANPUEMCTB, HAaBMAKH, HdyXKe
BXJIMBO MaTu OaraTonpodiibHuX (PaxiBIiiB, 3[aTHUX MOEIHYBATH i BUKOHYBAaTH BCI
HeoOx1aH1 pyHnkuii. YacTuHa (axiBIiB 3aTy4aeThCsl HA KOHCYIbTATUBHIM OCHOBI.

Cepen ympaBIiHCHKHX TPOOJIEM MalMX HE3AJICKHUX MIIMPUEMCTB MOXKHA
HA3BaTH CIIPOIIEHE BEJACHHS MapKETUHTY, [0 HalYacTillIe He Ja€ 3MOTH OXOMHTHU BCi
NUTaHHS, MOB’SI3aHI 3 HUM, a TaKOX IMUTAaHHSA OyXrajaTepchKOro OOMiKy, KaJIpoBi
NUTaHHS ¥ MUTaHHS KOHTPOJIIO 3a SAKICTIO MPOMOHOBAaHUX mociayr. Tomy oaHa 3
O00OB’SI3KOBUX YMOB €()EKTHBHOIO YIpPaBIIHHSI — HAsBHICTh Yy MEHEKEpIB
NPaKTUYHUX 3HAHb 3 OyXTaJITepChKOro 00Ky i MEHEI)KMEHTY.

JlaH1IOTY TOTENBHUX MIMPUEMCTB MOXYTh JO3BOJIUTH COOl BKIIOYUTH B IITAT
K TEXHIYHUH TepcoHad, Tak 1 (axiBIiB 3 ONEPATUBHOIO KOHTPOIIO, OOJIKYy M
3BiTHOCTI. CaMe BeJMKI TOTENbHI JIAHIIOTH BIPOBAKYIOTh Yy ce0e CHCTEeMHU
OTIEPAaTUBHOTO  KOHTPOJIIO, OOJIIKY, 3BITHOCTI, CHUCTEMH MOTHBALIHOTO ¥
1H(pOpMaIITHOTO MEHEPKMEHTY, & TAKOK CUCTEMU MEHEHPKMEHTY SIKOCTI.



[Ile oaniero mMpoOIEMOI0 HE3ATEKHOTO TOTEIBHOIO MIANPUEMCTBA € J00Ip
KaapiB. Take MANMPUEMCTBO, 3a PIAKICHUMH BUHSATKAMH, HE Ma€ MOXJIMBOCTI
MOCJIaTH CBOIX CHIBPOOITHUKIB Ha KypcH MiABHIIEHHs kBamidikauii. Kpim Toro, Ha
HE3aJIEKHUX MIANPUEMCTBAX MOKIIMBOCTI Kap’ €PHOTO 3pOCTaHHS TAKOXK OOMEKEHI.

[IpoOnemoro He3aneKHUX MIANPUEMCTB € TaKOX YIPOBAIKEHHS CyYaCHUX
JOCKOHAJIMX YIPaBIIHCHKUX CUCTEM 1 TexHousorii. [le HaranbHa norpeba, Mo’ si3aHa
3 MOCTIMHUM MiABUIIEHHSIM BapTOCTI poOOUOi CHIIM, IPOAYKTIB XapuyBaHHs, HAIOIB,
€JIEKTPOCHEPrii, BOJU, BIPOBAIKEHHSIM KOMIT IOTEpHUX TexHojorid. Came
3aCTOCYBaHHS HaWHOBIMIMX 1H(GOPMAIIHHUX CUCTEM MOKE JOMOMOTTH HE3aJeKHUM
HiANPUEMCTBAM BHKHUTH 32 CYBOPUX PUHKOBUX YMOB.

[HOn1 He3anexH1 roTesni 00’ €IHYIOTHCS 3 METOIO 3MIIIHEHHSI CBOTO CTaHOBUIIA
Ha PUHKY, ajie¢ TpH I[bOMY 30€piraroTh CBOI CaMOCTIHHICTh. ['OTenl MOXYTh
BUKOPHCTOBYBaTH CHUCTEMY OpOHIOBaHHs, KOHIIEMII0 MapKETUHTY,-pEeKIaMHYy
porpamMy TOIIO, sIKI HaJleaTh acorialii abo 00’ eTHaHHIO.

He tinpku B roTenbHOMY, a W 3arajioM y TYpUCTHYHOMY Oi3HECI HHHI
CIIOCTEPITA€ThCSA YKPYNHEHHsl W 0e3 TOro BEIWKHX TYPUCTHYHHX KOHIICPHIB.
Hanpuxknan, «Touristic Union International’’ (TIJI) mpoBaauTh sickpaBO BUpaKEHY
arpecUBHy IMOJITUKY Ha 30BHINIHIX pUHKaX, 3A1MCHIOIOUM MPU LOMY BEIUYE3HI
o0caru mepeBe3eHb 1 TpaMOTHUN MapkeTUHr. Piunuii 0060pOT HIMEIBKOIO
TYPUCTUYHOTO PUHKY, J0 peuyi, HalOuIbIIoro B €BpoIi, CTAaHOBUTH 27 MIpJ JOJ.
CHIA. 3 Hux maiixe TpetuHa HalexuTh «TIJD». Ileli KOHIEpH BXOAUTH Yy TPyIy
koMmnaHiii «Preussag AG» — CBITOBOTO Jijiepa Ha riI00adbHOMY PUHKY TypU3MY.
I'pyna «Preussag AG» kontpontoe 80 % €BpONEHCHKOr0 TYpPUCTHUYHOTO PUHKY M
o0’enaye 3658 TpaHCTOPTHUX areHTcTB, 75 TypomeparopiB, 88 mitakiB, 49
npuiiMarounx areHtctB, 270 roteniB. Moro mociayraMm KOpHCTYIOTECS 22 MIIH
TYpPHUCTIB Y BCbOMY CBITI.

[{ixaBo, O came TOTeIbHA 1HAYCTPIS JIAUPYE B 3aCTOCYBaHHI mporpam ado
CHUCTEM JIOSUIBHOCTI, 3aCHOBaHMX Ha (POpPMyBaHHI JOBIFOCTPOKOBOTO CTIMKOIO
IHTEpeCcy CIHOXKMBa4a 10 IOCIYT MEBHOI TOProBedbHOI Mapku. Taki mporpamu
JOSUTBHOCTI JlomomararoTh audepeHmianii kiieHTiB. He 3amepeuyroun posi Takux
TpaguliiHUX (AKTOPIB, K IIHA W CEPBIC, BOHU CHPUIIOTh 3POCTAHHIO POJIi SIKOCTI
POIMOHOBAHUX MOCIYr, TOOTO Ha OJIHE 3 MEPIIMX MICIb BUXOJUTH YIMPABIIHHS
skicTio (quality management). Lle e oHa 0COOIUBICTE MEHEKMEHTY B TYpU3MI, Y
TOMY YHCJI1 B TOT€JIbHOMY O13HEC1, ITOB’s13aHa 31 3pOCTaHHIM POJIi YIIPABIIIHHS SKICTIO
B Cy4aCHHUX CHUCTEMAaXx YIpPaBIiHHS.

[TignpuemcTBa B Typu3Mmi, OCOOJIMBO TOTENi, pO3pOOJISIOTH MEBHI HOPMATUBHI
JOKYMEHTH, HaNpUKIaJd, OpraHi3aiiifiHi XapakTEepUCTUKHU, AKI MICTATH 1H(POpMAILio
Opo IITAaT CHIBPOOITHUKIB, CHUCTEMY OpraHizaimii KOHTPOJIO SIKOCTI, CIHCOK
BIJIMOBIAAIBHUX CHIBPOOITHUKIB. KpiM TOro, po3po0isioThCsl MEXaHI3MU KOHTPOJIO
SKOCTI 32 BIIXWJICHHSIMU 1 BHYTP1()ipMOBI CTaHIAPTH SKOCTI.

[{ikaBo, 1110 Ha >KOACH 3 €(PEKTUBHUX METOMAIB YIIPABIIHHI HE MOXKHA MOBHICTIO
nokiactucs. [loB’s13aH0 11€ 3 TUM, 11O BC1 HOBI METOJH, SIKI HAJAIOTh MEpeBaru B
KOHKYPEHTHIH 00pOTHO1, MPAKTUYHO BiApa3y KOMIIIOTHCS.



