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NMEPEOMOBA

B ymoBax cycnibHO-TIONIITHYHUX Ta €KOHOMIYHUX TpaHchopMalliit
B YKpaiHi mepiouyeproBuM 3aB/IAHHSIM € MiJITOTOBKA BUCOKOKBaidi-
KOBaHWX (DaXiBIliB, 3/[aTHUX TBOPUO PO3B’A3YyBATH CKJIAAHI MpobJIeMU
CYCITiJIBHOTO KUTTSI.

3a TaKuX yMOB IiJIBUNYIOTHCST BUMOTH JI0 TICUXOJIOTIYHOI TiAATOTOB-
KU creliaxictiB pisHoro mpodimo. Ilcuxosoriuna ocsita € 060B's3K0-
BOIO CKJIQJIOBOIO IpOdeciiiHOro CTaHOBJIEHHA cydacHOro ¢axiBIgl.
OcobJMBO 1€ CTOCYETHCS TTATOTOBKM MaHOyTHIX TICUXOJIOTIB.

Merta 11i€i mpaili — BUCBIT/INTU BY3J0Bi HpO6JIeMI/I colliaJbHOI TICU-
XO0JIOTI] K HayKH, sKa JOCJKYE Pi3Hi aClleKTH B3a€MOJII JIIOAUMHU i3
coriymoM. Marepian npezictaBieHo y 1BoX ¢hopMmax: y BUTJSIII TOCIIi-
JIOBHO BUKJIQJIEHUX TeM, 1[0 BiAMOBifaloTh mporpami kypcey "CorianbHa
ICHUXO0JIOTisT" i KOHIEHTPOBAHO MICTATH iH(OPMAILLi0 3 FOJOBHUX IIPOO-
JleM HayKH, Ta IPaKTUYHUX 3aBJaHb, SIKi aKTUBI3yIOTb Mi3HABAJIbHY
JiSJIBHICTD CTYJIEHTIB.

[TpakTnyHa yacTUHA MiCTUTDH TECTOBi 3aBIaHHS JJid [1E€PeBipKU 3a-
CBOEHHSI OCHOBHUX IOHATH KOXKHOI TeMHU, TBOPYi 3aBAAaHHS, CIPSIMO-
BaHi Ha (hOPMyBaHHS KPEATUBHUX 3AiOHOCTEI CTYAEHTIB, IICUXOJIOTIUHI
METO/IUKH, IO JAI0Th CTYAeHTaM HeoOXi/IHI HABUYKU MCUXOMIaTHOCTHY-
HOi poboTu. TeopeTHUHUIN MaTepiay € METOAUYHUME PEKOMEH/IAII MU
JUIST BUKOHAHHS TIPAKTUYHWX 3aBjaHb. [Ipu HammcaHHi KHWKKH GYyJI0
BPaxoBaHO IOCBifi BukiasanHs KypciB "CormiaspHa Tcuxosoriss” Ta
"AxTyajibHi npobisemMu couiaabHoi mcuxodorii’ crygentam MAVYII, a
TaKOK IIPOAHAJII30BaHO IICUXOJIOTIUHY JiTepaTypy, CIUCOK SIKOi ITO/IaHO
HATMPUKIHI[ KHUTU i sKa PEKOMEHAYETLCSA s TOTIUOIEHOTO
OIpaIioBaHHs.



TEMA 1. NPEOMET | SABAAHHA
COUIANBbHOI ncuxonorii

[orsigam Ha mpeaMeT colianbHOI TIcXosorii (popMyBasucs y mpo-
1eci TpuBajol AMCKYCii, IKy MOXKHA YMOBHO PO3JIJIMTA HA /[Ba €Tallu:
20-i poku i kixenp 50-x — movatok 60-x pokis XX cT.

Jluckycist mpo mpeamer colianbHoi ncuxoJiorii y 20-x pokax Oyza
3yMOBJIEHA JIBOMa 0OCTaBUHAMHU. 3 OAHOTO OGOKY, caMe JKUTTSI B YMO-
BaX CTAHOBJEHHS HOBOTO CYCIIJIBHOTO JIagy CTUMYJIOBAJIO PO3PO6-
JIEHHSI COL[iaIbHO-IICUXOJIOITYHOI IpobaeMaTuKy. 3 iHIIOro GOKY, y Ti
POKM PO3rOpHyJiacs rocrpa igeitHa 6oporbba Mix MarepiaJiCcTUYHOIO
Ta iZ1ealiCTUYHOIO IICUXOJIOTIEI0, KON IICUXOJIOTiA AK HayKa MepeKu-
Bajsia Tepio/ paauKadbHOI 3MiHM CBOIX METONOJOTiYHMX OcHOB. Ha
POBBUTOK COIIaJbHOI NICUXO0JIOrii 0cOONMBHI BIUIMB CIIPpaBUJIa TOYKA
30py I. YUenmanoBa, SKkuii, 3aXUINA0UYN TO3UIIIT i/1€aslicTUYHOI ICUXO0-
JIOTii, 3aIIPOIIOHYBAB PO3/IJIMTU IICUXO0JIOIII0 Ha IBi YaCTUHU: COLliallb-
HY i BJIaCHE IICHUXOJIOTIIO.

Binomwuit nicuxonor I1. bioncekuii 3anmporony-
BaB BKJIIOUUTH IICHXOJIOTiIO SIK OiOJIOTiUHYy HayKy
B KOJIO COIliaJIbHUX Hpo6JIeM. VY Takuii crioci6 3Hi-
MaJjacs CylepeyHiCTb MiXK COLiaJbHOIO Ta iHIIUMU
rajy3sMy IICUXOJIOTii, ajie IiHOW0 il Giostorizarrii.

Bunatunii ¢izionor B. bBextepeB 3amporiony-
BaB CTBOPUTH OCOOJMBY HAyKy — pehIeKCcOIoriio,
O/IHa 3 Tajly3eil Kol 3ajiMaiacsa 6 PO3B’sI3aHHSAM
cotialbHO-TICHXoJIoTiyHuX mpobaem. 1o ramysb

II. BroHckwuii yUeHUl Ha3BaB KOJEKTUBHOIO pedJieKcoJIorieio, a

(1884-1942) il IpeaMeT BU3HAUYMB K IIOBEIiHKY KOJIEKTUBIB Ta

ocobucToCTi B KoJeKTuBi. Take po3yMiHHS KOJIEK-
TUBHOI pedJiekcoorii cupusio 6 MoAoJaHHAM Cy0'€KTUBIZMY COLiab-
HOI IICHXOJIOTii, OCKIJIbKY BCi MPOO/IEeMU KOJEKTUBIB TAYMAYMIUCS SIK

4

CIIiBBIIHOLIIEHH: 30BHIIIHIX BIJIMBIB i3 PYXOBUMU PpeakLiAMU IXHiX
YJIEHIB.

Otsxe, Touka 3opy I. Yenmanosa He Oysa miATpuMaHa, a KJIIOYOBI
METO0JIOr YHI PobaeMy COoLialbHOI IICUXO0JIOrIl He PO3B'sa3aHi, 30Kpe-
Ma Iie cTocyBajocd I Busnauennd ii npezamera.

3 oxHOro GOKY, BOHA OTOTOKHIOBAJIACS 3 YYEH-
HSAM IIPO  COLJIbHY JeTepMiHallil0 IICUXiYHUX
IPOIIECIB, 3 iHIIOro — nepexdadanocs AOCHiIKeH-
HSI OCOOJIMBOTO KJIaCy SIBUII, SIKi € PE3yJbTaTOM
CITLTIBHOI AiSLTBHOCTI Jifofell. Y4eHi, ki crpuiitmMa-
JIA Tleplle TPaKTyBaHHS, CTBEPAKYBaJU, IO pe-
3yJIbTaTOM 11epe0yZ0BH BCi€l IICUXO0JIOTii Ha MapK-
CHCTCBKil, MaTepiaJicTHUYHii OCHOBI Mae Oyt il
[epeTBOPEHHS Ha CcolliaybHy, i Toai y Oyab-sKiil
0cobJIuBil comianpHill meuxosnorii Bigmname noTpe-

I. Yennauos Ga. TIOCTiIOBHUKU JPYroro TPaKTyBaHHSA, SAKi

(1862—1936) MPUILYCKAIN JOCTIPKEHHST MOBEAIHKUA 0COOUCTOCTI

B KOJIEKTHMBi Ta NMOBEAIHKM CaMUX KOJIEKTUBIB, He
3MOTJIM JIOCTATHBO OMAHYBaTH Bce GAraTCTBO ifieil, abu 3ampomnoHyBaTH
a/leKBaTHE PO3B'sA3aHHS MPOOJIEMU.

Hamnpuxkinmi 50-x — #a moyatky 60-x poKiB modyaBcst APYTU eTar
nUcKycii mpo mpeameT comianbHOi mcuxosorii. [lpomy cnpusnau asi
obcrasunu. [To-mepiire, po3s'si3antst 6araTbOX €KOHOMIYHUX, COIiasb-
HUX 1 IOJITUYHUX 1IpoOJIeM Jajio 3MOTY IIPUCKIILIMBilIe aHali3yBaTh
TICUXOJIOTiYHI MPOSIBU TPOMAICHKOTO XKUTTS. B yMOBaxX HayKOBO-TeX-
HIYHOI PeBOJIIOLI, KOJIKU 3pocia Pojb "MoAchbkoro” dakropa, noTpio-
HO OyJi0 0COBJIMBO JETAIbHO AOCHIKYBATH AKTUBHUII 3BOPOTHUN
BILIMB CBiZIOMOCTI Ha Xij 00'€KTUBHUX IIPOIIECIB, a TAKOK MeXaHi3MU
KOHKPETHOI B3a€MOJii cycmisbcTBa Ta ocoducrocti. Ilo-apyre, Koiu
BCi i mpobsemMu ToOcCTanmd 3 OCOGJMBOIO TOCTPOTOIO, Bimbyswucs
cepiio3Hi 3Minu i B Haymi. Pajsinchka ncuxosiorigd reperBopuiacss Ha
TOU Yac y PO3BUHEHY AUCIUILTIHY i3 CONMiIHUMU TEOPETUYHUMHU PO3-
poOKaMu i pO3TalyKEHUMH €KCIIePUMEHTATbHUMU JOCJIiIKEeHHIMI.
3HavyHO 3pocJia KBajidikaiiss kaapiB i B mpodeciiiHomy, i B MeToz10-
soriudomy 1iadi. Otixe, Oy/iM cTBOpeHi HeOOXifHI IepesyMOBH s
HOBOrO OOrOBOPEHHsI HMUTAHHS IIPO 3MICT COIHaJbHOI MICUXOJIOrii, ii
IIpeaMeT, 3aBJaHH:d, MeTOAU Ta il Mmice B cUCTeMi HayK.




Ha mpenmMer coriasbHOi MCUXOJOTii B TOTJISI-
[ax YYeHMUX iCHyBajid 3HauHi posbixkuocTi. OmHi
(€. Kysbpwmin, B. CerniBanos, K. Ilnatonos, K. Ilo-
pOXOBa) TPEAMETOM COIiaJIbHOI ITCUXOJIOTIi BBa-
Kamu  ocobucticts, iHmi (B. KosbaHoBchKuid,
A. Topsuesa, A. Bapanosa, B. ITopunes, I1. SIxo6-
cos, A. KoBanboB) — MacoBi gBuilia NMCUXiKH, KO-
JIEKTUBHY IICUXOJIOTIIO, IICUXOJIOTIYHY CIIIJIbHICTD,
a nexto (b. Ilapurin, H. Mancypos, /I. ¥rpuno-
BUY) — K TPYNOBY, MAacoOBY IICHUXOJIOTiIO, Tak i

B. Bexrepes 0COGJMBOCTI OBEJIHKK OCOOKCTOCTI y IPYIILL.

(1857-1927) 3rifHO 3 TEpIIo0 TOYKOI0 30PY COIliaJibHA

IICUXO0JIOTig 3BOAUTHCSA A0 IICUXOJIOTii ocobucToc-
Ti. CrpaBmi, SIKIIO BUXOAUTU 3 JIOTiKW TPEACTaBHUKIB ITi€i KOHIIEMIIii,
TO € HEIPAaBOMipHUM iCHYBaHHS TaKUX I[ICUXOJIOTIYHUX AUCUMILIIH, K
HCUXOJIOTis ocobucTocTi, audepeHiiaibia MCUX0JIOris, 03asK BOHU
BUBYAIOTb OCOOUCTICTD $SIK COLaNbHO JeTepMiHOBaHUI 00'€KT.

[IpuxunpHuky Apyroi KOHIEMIii, BUBYAIOUN TICUXOJIOTII0 COIliaib-
HUX IPYII, KOJEKTUBIB, HEIOCTATHO BPAXOBYBAJIM B3aEMUHU 0Ci0, He3-
Ba)KAIOYM HA Te, 1[0 caMe B pe3yJibTaTi Takoi B3aemoii (popMyeThCs
colliaJibHa IICUXOJIOTi.

[Ipu BU3HauYeHHi MpeaMeTa COMiaTbHOI TICUXOJIOTi1 6yz[e IIOMUJIKOBUM
(K 1e poOUIN TIPEACTaBHUKKM TPETHOTO HANPSIMY) CTBEPIKYBaTH, IO
BOHA BMBYA€E i KOJIEKTUB, i OCOOMCTICTh, OCKIIbBKU B TaKOMYy pasi HeMu-
HyYa IJIyTaHKHA i YaCTKOBE OTOTOKHEHHS ii 3 IICHXOJIOTIEI0 OCOOMCTOCTI.

Crip HarosocuTH, 1O Y BU3HAYEHHS TIPEMeTa [OCHTi/IPKEHHS BapTo
BKJIIOYATH TiJIbKU OCHOBHE, clienndivne, XapaKTepHe A KOHKPETHOI
ranysi 3Hasb. [lcuxosoriuna CHijibHICTh YTBOPIOETHCSI B TIPOIECi B3a-
€MUH iHJUBIiZiB, IXHPOTO B3a€EMHOTO BILIMBY. OJHUM 3 acIeKTiB COIli-
AJIBHO-TICXOJIOTIYHOTO OCJi/IKEeHHSI € BHUBYEHHS 3aKOHOMipHOCTEH
MCUXivyHOI B3aeMOjii ocobucTocrteil i crocobis BIUIUBY OJHI€I JIIOAUHN
Ha iHINY, a TAKOXK BIUIMBY OCOOMCTOCTI Ha KOJIEKTHUB.

Binpuricts BiTYM3HAHMX IICMXOJIOTIB MalOTh CHIJIBHUN ITAXiZ 11010
BU3HAYEHHS COLAJIbHOI IICUXOJIOIII 4K HAyKH, 110 BUBYAE 3aKOHOMIp-
HOCTi TIOBEJ[iIHKY Ta MiSITTbHOCTI JITOfIel, 3yMOBJIeHi IXHIM BKIIOUYEHHSIM Y
COLiJIbHI TPYIIY, & TAKOXK IICUXOJIOIIYHI XapaKTePUCTUKU LUX IPYIL.

Ha cyuacnomy erami po3BUTKY yKPaiHChKOTO CYCITiJIbCTBA TIEPE]] CO-
LiaJIbHUMK [ICUXOJOTaMU CTOATh BaKJIWBI 3aBJaHHS: BUPOOUTU IIPaK-

TUYHI peKOMeHallii 3 YZIOCKOHAJIEHH IAIPUEMHUIBKOL LislJIbHOCTI Ta
KepyBaHHS PUHKOBUMM CTPYKTypaMH; IPaBUJIBHO OpraHidyBaTH B3a-
EMOJIiT0 JTIO/Ieli Ha KOPUCTH JIep:KaBU ¥ KOXKHOTO TPOMA/STHUHA.

CormiasibHa TICUXO0JIOTIS TIOcifla€e crendivyne Micile B cuctemi Hay-
KOBOTO 3HaHHs. BoHAa BUHUKJA Ha MeXi /IBOX HayK — TICUXOJOTii Ta
coriosorii i morerep 36epersia CyTTEBI 03HAKK KOKHOI 3 HUX. BomHo-
yac 11e AKiCHO HOBa HayKa, OJHAK OiJbILIiCTh yYEHHUX KOHCTATYE, IIO,
He3BAXKAOYM HA MEKOBMH XapakTep, coIlialbHa IMCUXOJIOTiI € 4YacTu-
HOIO TICUXOJIOTII, TOMY JJIl BUSHAUEHHs KoJIa ii mpobyieM HeoOXixHO BU-
OKPEMHUTH i3 MCUXOJIOrIYHOI IPOOIEeMAaTHKU MUTAHHS, 10 HAJEKaTh 10
KOMIIETEHIIil caMe COLiaJIbHOI IICUXOJIOTI].

Ocroeni po3dinu couianvnoi ncuxonoeii:

—  cniiKysanus ma 63aemodis mooei Y Cycninviill OisibHoCmi;
—  NCUX0JI02ist COUIANLHUX 2PYN, CNIIbHOM,
—  couianvbia NCuxonozis 0COGUCMOCH.

CoriaspbHa MCUXOJIOTiI — HAyKa MPO TICUXOJIOTIYHI TPUYUHU, MeXa-
Hi3MU, 3aKOHOMiPHOCTI COIialbHOI TTOBEIIHKY JIIOJIel y TpyTax, Mpo Co-
1iaJIbHO-TICKXOJIONIYHI SIBUIA 0COOMCTOCTI, IPYII i CIIJIBHOT.

Cyuvacuuit ykpaincpkuii nmcuxosior H. Kosomincpkuii Bu3navae co-
UianoHy NCUXO0JI02i10 SIK 2aY3b NCUXOI02(], WO BUBYAE BNIAUS HA NCU-
XiKY JI0OUNHU B3AEMUN MA CNIIKYSAHHS MO0l Y PI3HUX 3a KilbKicmio,
cnocobamu cmeopenus, 3Hauyuicmo 01l 0COOUCMOCMI 2PYNax, Koiek-
mueax.

CorianpHa 1MCUXOJIOTiS Ma€ TPU PiBHI JOCJiJPKEHHS: TepIuii —
eKCIIePUMEHTAJbHO-eMITIDUYHUHN, APYTUA — TEOPEeTUYHUH, TpeTih —
dinocodcepro-metomosorivanii. Ha excriepuMeHTaIbHO-eMITipUYHOMY
piBHI HAKONMYYEThCS EMIIIPpUYHUI Marepiaj, HeOOXiZHMH [JId I0-
JAJIBIIOTO y3arajbHeHHs. Ha TeopeTnyHOMy piBHI y3arajbHIOOTHCS
pe3yJabTaTh €MIIiPUYHUX [OCJHiJ[P)KeHb, CTBOPIOIOTHCS KOHIIENTYaJbHi
MOJIeJIi  COILiaJIbHO-TICUXOJIOTIYHUX SBUII, YAOCKOHAJIIOETHCS KaTe-
ropiaspuuii amapat Hayku. PinocodCcbKo-MeTOAOIOrIYHUN PiBEHD A€
CBITOIJISIZIHE y3araJibHEHHSI Pe3YJbTaTiB JAOCJi/I)KEHb, 3MOTY BUPi3HU-
TU HOBi acIeKTH BILIMBY IPOSBIB 0COOMCTOCTI HA CyCIiJbHUN PO3BU-
tok. Ili piBHI mocmimxeHHsS BizObuBaoTH JIOTiKY no6y110131/1 colliaJIbHO-
[ICUXOJIOTIYHOTO  JOCJHIJKEeHHs, OJIHAK II0YaTKOM OY/b-sIKOr0
JOCJIKEHHST € BUSHAYEHHS Memo00a0zii HayK08020 NouyKy. Y cydac-
HOMY HayKOBOMY 3HaHHi METO/IOJIOTisI PO3TJISIAETHCS B TaKUX aCIleK-
Tax.



3azanvna memodonozis — 1e saraabHuii  disocoPcbKuil  miaxiz,
crioci6 misHaHHS, BiH (opMyJIoe Hali3arajbHIl TPUHIMITK, 1[0 3aCTO-
COBYIOTBCSI B JIOCJIi/IPKEHHSX.

Cneuyianvna memodonozis — 1ie CYKYIHICTb IPUHIMINB, crnocié
[i3HAHHSI, 3aCTOCOBYETHCS A0 KOHKPETHOI Tayysi 3HaHb, TOOTO IJIs
BYX4Oi cepu 3HaHb (IIPUMipOM, MPUHIIUT JisIIBHOCTI, TPUHIMI PO3-
BUTKY TOTIIO).

Memoodonozis six CyKynmicmv KOHKPEMHUX MemOOUUHUX NPULOMIE —
16 KOHKDETHI METOAMKHU $K IHCTPYMEHT IIi3HAaHHS II€BHUX COLiaJIbHO-
IICUXOJIOTIYHUX SIBUII.

Ha ocHOBI MeTOA0JIOrYHMX IPUHIMINB JOCTIJHUK 00Upac ajeK-
BaTHi [10CTaBJIEHOMY 3aBJAaHHIO Memoou 0ocnioncenns, sSKi MONINSIIOTh-
ca Ha aBi rpynu: 1) Meronu 36upaHHd iHdopMalii (crocTepekeHHs,
eKCIIepUMEeHT, OTTUTYBaHHs, TECTyBaHHS, BUBUEHHS JIOKYMEHTIB); 2) Me-
Toau o6pobku iHdopMaii (KopensumiiiHuil aHasi3, aHamiz (axropis,
no0y/0Ba TUIIOJIOTIH TOIIO).

OpHuM i3 BUIPOOYBaHUX METO/IB, 0 BUKOPUCTOBYEThCS B YCiX Ha-
yKax, € cnocmepedicenns. 1le HaykoBoO 1ijlecTipsIMOBaHe, OpraHi3oBaHe i
y IeBHUiT crocib ¢ikcoBaHe CHpUIMaHHS IOCTIIKYBaHOrO 06 '€KTa.
ITpeaMeToM colliaJbHO-TICUXOJIOTIYHOIO CIIOCTEPEKEHHSI € BepOaIbHi Ta
HeBepOa/IbHI aKTH MOBEAIHKH KOHKDPETHOI JIOAWHU, TPYNU Y KiJbKOX
TPyN JIO/Iell y TIeBHOMY COIiaIbHOMY cepefioBHIIi Ta cutyariii. OcHoB-
Ha TiepeBara CHOCTePEeKeHHST TOJISITAE B MOTO MPUPOIHOCTI Ta MOXKIIH-
BOCTI BUBYMTHU sIBUINE 3arajoM. /[0 HeZOJIKIB cIiocTepeskeHHs Tpeba
BiiHECTU IIACHBHICTb MOCJIJAHUKA 1 HEMOXKJUBICTb IIi3HATU IIPUYUHY
asuma. Voro mposezeHHs norpebye mocuTh TpuBajoro dacy. Crocre-
peXeHHSI MOKe 3aCTOCOBYBATHCSI SIK CAMOCTIMHO, TaK i B KOMILIEKCi 3
iHIIUMU METOJaMU.

Excnepumenm — omuH i3 OCHOBHUX METOMIB AOCTiIKEHHS B COIIi-
ayMbHIN Tcuxosiorii. BiH BuBuYae mpuumHHO-HacHiAKOBI 3B'sa3km. Ha
BiIMiHY Bi/l criocTepexeHHs Ile aKTUBHUM MeTof. BupisHsaoTh 1Ba oc-
HOBHi BUM €KCIIePUMEHTY: JJabopaTopHuil (IIPOBOAUTHCS B CIIELiajib-
HUX yMOBaXx) i mpupojHuii (IIPpOBOAUTHCS B peasbHUX yMmoBax). [lnsg
000X BUIIB IependayeHo 3arajbHi BUMOIH, IO PO3KPUBAIOTH CYTh Me-
TOAY, a caMe: JIOBiJIbHEe BBEJeHHS eKCIIePUMEHTATOPOM He3aJIesKHUX I1e-
PEMiHHUX i KOHTPOJIb 32 HUMHM, & TaKOX CIIOCTEPEKEHHS 3a 3MiHaMu
3aJ7Ie)KHUX TIePEMiHHNX; BUOKPEMJIEHHS KOHTPOJBHOI M eKcliepuMeH-
TAJbHOI TPyN; TOYHE BUMIPDIOBAHHS IOBEJIHKOBUX peakiliii Ta Tmepe-

BipKa iX y IIOBTOPHUX €KCIeprMeHTaX; 000B'I3KOBE BUKOPUCTAHHS Me-
TO/IiB MaTeMAaTUYHOI cTaTUCTUKUA. KpiM TOTO, KOXKEH BHU eKCIlepUMeH-
Ty Mae€ creiudivyHi BUMOrn.

B onumyeanni six MeToni coliaJbHOI TICUXOJOTiI BUBYAIOTHCST TI0-
TJISI/IV, OLIHKY, CTaBJIEHHS PecoH/eHTiB. € Kinbka iioro Buxis: 1) aH-
KeTyBaHHs (3a0uHe, TUChMOBe); 2) iHTepB't0 (yCHE ONUTYBaHHS Biu-Ha-
Biu); 3) comiomerpis (rpynoBa audepentiarist). [lepeBarn onutyBaHHsS
— BiIHOCHA TTPOCTOTA, JIETKICTh OTIPAIOBAaHHS AaHUX (HWHi 3a J[0TIOMO-
roto SPSS) i MOXUBICTh OXOTTUTHU y CTUCHI TEPMiHU 3HAYHY KiJbKiCTh
PECITOH/IEHTIB.

Hanpuknazn, couiomempisi, cupsiMoBaHAa Ha JOCTI/PKEHHS MisKOCO-
OUCTICHUX BiHOCKMH. 3aCHOBHUMK TEOPETUYHOI KOHIIEMNIi corioMmeTpii —
[1. Mopeno. Couiomempisi — 11e cucreMa IIPUHOMIB, 1a€ 3MOTY 3/ilICHU-
TH KiJbKiCHe BU3Ha4YeHHs yHoxo0aHb, GaliAyKocTi il HEmpUHATTS
iHnUBiNiB y mporeci cninkysanHs. ['pyHTyeTbcs Ha aHamisi ocmucie-
HUX BiJIIOBiZiell 4JIeHiB TPyHM Ha HU3KY 3allUTaHb, MIO CTOCYIOTHCS
IIIOBUX YW OCOOMCTUX BIJHOCHH MiK WJeHaMH TPYNU. YsarajibHeHa
KapTuHa BMOOPIB Ma€ BUIJISAJ, COLIOMATPUL, BUXOAAUN 3 SIKOI IIiPaxo-
BYIOTbCS PisHi iHJAEKCcH, 10 BiJI3€PKAIIOTh ITapaMeTpy CIIJIKYBaHHS
i B3aeMoyii y rpyii (HANPUKIAA, BEJIUYNHY COI[iIOMETPUYHOTO CTATyCy
KOKHOIO 4YjleHa TIpyIH, iHJEKC IPyIloBOi 3IypTOBAHOCTI, iHTerpaTus-
HocTi, pedepeHTHOCTI rpynu Tomio). KapTuHy B3aemuH y rpymi Bigo6-
paxaioTh rpadidyHO y BUTJSAAI coliorpamMu. [HIeKcH XapaKTepusyioTh
TiJIbKK KiNbKiCHUI GiK B3a€MUH, a MOTHBALisl BUOOPY 3a/IMIIAETHCS 110-
3a MeKaMU BHUBYCHHS.

CyTTeBUil BHECOK Y PO3POOKY COL[IOMETPUYHOI METOAMKH, sIKa JA€
3MOIY OTPUMATH Pe3yJbTaTH 3aJeKHO Bifl BiKy, MoTHBalii BHOODY,
3pobus . KosoMinchbKuil Ta iHII JOCIITHUKY.

Tecmu i mMemoO eusuenmns 0oKymenmie y COliabHIl mcuxosorii xo-
4ya  mocuTh iHopMaTUBHI, ajie 3aCTOCOBYIOTBCSI Pijliie, TPAILISIEThCS
o W y KOMIUIEKCi 3 iHIMMMU MeToJaMu. BUBYAIOTH JOKYMEHTH, SK
MPaBUJIO, 32 JOIIOMOrOI0 KOHTEHT-aHajli3y Ta JJs Mi3HAHHS Ppe3yJib-
TaTiB JIIOACHKOI MisIBHOCTI. Y coliasibHiil Ticuxosorii Haltyacrimre 3ac-
TOCOBYIOTb OCOOMCTICHI TECTH.

Kopotknii ekckypc B icTOpif0 BiTYM3HSIHOI COIiaJIbHOT ITICHUXOJIOTI]
Ma€ HeabusKe 3HAYEHHS i 3 NOIJIAAY IiABUIIEHHS epyaAuLLii, i A5 110B-
HINIIOTO ¥ TOYHINIOTO ysBJIEHHS TIPO HUHINIHINA CTaH ITi€i Haykw, ii 3aB-
JIaHHS Ta MEePCIEeKTUBU PO3BUTKY.



Y po3BUTKY colliaJibHOI TICUXOJIOTIi MOKHA YMOBHO BUPI3HUTH mpu
OCHOBHI Nepioou:

1) HakomMYeHHs COIiaJIbHO-IICUXOJIOTIYHUX 3HAHb y MexKkax (inocodii
ta 3araibHoi ncuxodiorii (VI cr. 1o 1. e. — cepenuna XIX cT. );
2) BUOKpeMJIEHHsI OMUCOBOi colianbHoi TicuxoJiorii i3 dinocodii

(coriosorii) Ta 3araJbHOI MCUXOJIOTIi B CaMOCTIHY Taiy3b 3HAHDb

(50-60-i poxu XIX cr. — 20-i poxu XX cT. );

3) odopmIeHHS COIiaTbHOI MCUXOJOTii B €KCIIEPUMEHTATbHY HAyKy

(20-i pokn XX cr. — gorernep).

Ve B nepwuii nepiod nasHi (isocodu cTaBWM Ta BUPIIIYBaIH
Ba)K/JIMBI COLIAJIBbHO-IICUXOJI0TiYHI mpobmemu. B antmumiit Ipemii Ta
Jasubomy Pumi 6yn0 po3pobaeHo pisHi oOrpyHTyBaHHS THIIOJOTI JIIO-
neti. [lmaTon BUXOAWB i3 mepeBaru MeBHUX YACTUH AYII B Pi3HUX JIIO-
Jieif, cTaniB, HApOMHOCTEN. APUCTOTETh BU3HAYAB JIIOJAWHY K TOJITHY-
HYy, CyCHUIbHY TBapuHy. [JIHOOKa MOPTPETHA THIIOJIOTIS JIIOAEN 32 MO-
paJbHUMHU  SAKOCTAMHU, HakpecjeHa TeodpactoM y AaBHUHY,
pPO3KpHBaJia COLia/bHI TUNM TOro uacy. ['epaksit, nmpumipom, NOIiIsSB
yCix Jofiell Ha /1Ba KJIACH: a) XTO KEePYETHCS JIOTOCOM, PO3YMOM i BMi€
KepyBaTH CBOiMH HoTpebamu; 0) XTO 3a/esKUTh Bil TUX CBOIX 1oTped,
10 MaJIo BiZIPi3HAIOTHCA Bijl HOTpe6 TBapHUH.

JaBHi dinocodu sBepramu yBary Ha Te, IO CILIKYBaHHS Big0y-
BA€EThCA He JINIIe 4Yepe3 MOBY, a U uyepe3 HACTiyBaHHS, "BUTIKaHHS
aromis” ([lemoxpur). OTxe, npobsema CHiNKyBaHHS, 10 € IEHTPAJIb-
HOIO /IJISI Cy4aCHOI COIiaJbHOI IICUXOJIOTi], 6yﬂa OKpecCJIeHa B)Ke B JIaB-
HUHY, a IOTiM pospobisiaca y dimocodii HOBOro 4acy B Ipaisax
T.To66ca, Ix. Jlokka, M. JlomoHOCOBa.

Ha ocobimBy yBary 3ac/jyroBylOTh IIOCTAHOBKA i BUPILIIEHHST aHT-
PONOJIOTiYHUX i TICUXOJIOTIYHUX NUTaHb Yy (paHily3bKiil ¢inocodii
XVIII cr., HimMenbki#l kiaacuuniii dhinocoddii, mparsgx pociiicbkux peBo-
JotnitHux nemokpatis XIX cT.

Jpyeuii nepiod B icTopii couiaJbHOI ICUXOJIOrii MOKHA HasBaTH i
ONKMCOBUM, i eMIipuYHUM. Y HOTO MesKax TBOPWIX (HpaHIly3bKi Ma-
repiagictu XVIII cr., JI. Deiiepbax, I. Kanr Ta inmi Bueni, o
MTOPiBHIOBAJIN, JIOTIYHO Ta SIKiCHO aHAJIi3yBaIW Pi3HUU iCTOPUYHUH, €T-
HorpadiuHuil, aHTPOIIOJIOTIYHUI, MOBHUI MaTepiajl, He IiJlaloun 1Horo
KiJIbKiCHIN 00poO0ILi i excriepuMeHTanbHiN nepesipiti. [leil mepiox mika-
BUI THUM, IO COLiaJbHO-IICUXOJIOrUHi siBuIa (HapomHuUil ayX, opba,
HACJi/lyBaHHs, [epejadya HACTPOIO, Pi3Hi iCTOPUYHI TUIIM MUCJIEHHS Ta
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cBigoMocTi) OyJi BUOKPEMJIEHI B CaMOCTiifHy Tpymy i [Jist iX BUBYEH-
He po3pobJieHi crenianbHi crocobu ta npuiioMu gocuaimkenss. Ilep-
UMK icTOpYHUMEU (POPMaMU COL[AIbHO-TICUXOJIOTTYHUX Teopiit GyJIu:

e TICUXOJIOTisI HApOiB, 10 ckaanacs B cepenuti XIX ct. y Himeuuunni
i noB'sa3ana 3 imenamu M. Jlanapyca, I. Hlreiinrans, B. B. Byun-
ta ("Haponuuii nyx", "Hagingusinyanpua ayma” Ta iu.);

e TICHXOJIOTisT Mac, 1o chopmyBanacs y Dpaniii B aApyriit MOJOBIHI
XIX cr. i nos'a3ana 3 norssigamu I. Tapaa, T. Jlebona i C. Curene
(BITMB pacu, BOXJIiB, HACJIyBaHHs, HABIIOBAaHHs, 3aPa’KeHHS; rO-
JIOBHI O3HAKU MacCH. 3HEOCOOJIEHiCTb, BTpATa IHTENEKTY, BijMmOBi-
JAJIbHOCTI, TOMiHyBaHHS MOYYTTIiB TOIIO);

e Teopid iHCTMHKTIB colianbHoi noBexinku B. Maxk-/layrosna, pos-
poGsiena Hum Hanpukidii XIX — Ha moyarky XX cT.

[Ipams B. Mak-/layrosia "Betyn 10 cortianbHOi TCUXO0Tii" BUATII-
sa apyxkoM y 1908 p., 110 1aTy BBa)KalOTh 4aCOM OCTATOYHOTO yTBEPI-
JKeHHS COIliaJIbHOI IICUXO0JIOTIl 9K caMOCTilHOI Ha-
YKOBOI AMCIUIVIIHU. YuYeHUil BBaXkaB PYIIiHHOIO
CHJIOIO COIliaJIbHOI ITOBEAIiHKM JIOAUHU iHCTUHKTH,
SIKi yCITaJIKoBaHi Ta € OCHOBOIO CiM'i, TOpTriBJIi, Bili-
HU TOIIO.

Tpemiii nepiod B icTOpii colianbHOI IICUXOJIOTT]
moB'st3aHuil i3 mpaigmu B. Mbozge, @. Onmopra,
B. Bexrepesa, ski y 20-x pokax XX cT. nepeii-
JU 10 eKCIIepUMEHTAJTbHOTO BHUBUEHHSI COIliaJib-
HO-TIcuXoJiorivanx  stBuil. OCHOBHUM 00'€KTOM

B. Bynar JNOCJI/IDKEHH CTajla MaJjia Tpyla. AKIteHT 6yB
(1832-1920) 3pobyieHMiT Ha PO3BUTOK BJIACHE EKCIIEPUMEH-
TQJIBHUX METOJUK, TOMY 3HaueHHSI TEOPEeTUYHUX

po3pobok HepoominoBanoca. Y 30-x poxax XX cr., Ko Ha 3axomi
crocTepirajaocst Haiibijipie 3pocTaHHSI iHTEpecy [0 eKCIlepUMeHTaJIb-

HUX JOCJiJKEHDb, TeopeTuuHi nparyi Oysu HeromystpHi. [ToTiM iHTEpec

JI0 HUX TIOMITHO 3pic.
¥V sapy6ixuiii corianbHill cuxosorii copMyBasucs YOTUPU Harl-

pAMU, 110 3 Pi3HUX TEOPETUYHUX TMO3UIIHN MiIXOAUIN 10 PO3TIIAY CO-

[ia/IbHOI MOBeAiHKY JioAuHu: OixeBiopusMm (i He0OiXeBiOpU3M), TICHUXO-

anani3 (i Heodpelian3M), KOTHITHBI3M, iHTEPAKITIOHI3M.

Akiuio Tpu nepii HapsMU — e COliaJIbHO-TICUXOJIOTiUHI BapiaHTh
OCHOBHUX PYXiB IICUXOJIOTIiYHOI JYMKH, TO iHTEPaKIiOHi3M — CO-
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Li0JIOTiYHE JKEePEsIo COLiaJIbHOI IICUXOJIOTii, came TOMY TYT IIPU/LJIA-
€Thcsl yBara mpobsieMaM KOMYHiKallii 3a JOIIOMOTOI0 CHMBOJIIB, MOBH,
CTPYKTYPH OCOGUCTOCTI, il POJIIbOBOI IOBEAIHKHM; HOPM Ta YCTaHOBOK
11k perynsiTOpiB coliasbHOI B3aEMOIII.

3 20-x pokiB coriajpHa TICUXOJIOTisI CTAE€ TPOBITHOIO B PO3BUTKY
ncuxostorii y CIIA, Auraii, Himeuunni, @panmii, Anownii. Bona nocsr-
Jla 3HAYHUX Pe3yJIbTaTiB y BUBYEHHI HU3KU KOHKpeTHuMX siBuml. Oc-
TaHHIM 4YacoOM COL{aJIbHY IICUXOJIOTII0 PO3IJIAJAI0Th SK IHTpajuc-
IUTLUTIHAPHY HAayYKYy, KOJIM iHTerpailisi HayK MPUBOAUTH 10 (hOPMYyBaHHS
HOBHUX TPoGJIeM i IiepeOyIoBrH HayKOBOI JIOTiKK (€THOIICUXOJIOTIs, TICH-
XOJTIHTBiCTHKA, MOJIITHYHA TICUXOJIOTisI TOIIO).

IcTopis BiTumsHAHOI coIiasbHOI TTCUXOJIOTIi € YacTWHOIO CBiTOBOI,
npore Mae i cBoi crerpdiuHi o3Haku. BitunsHsHi ncuxosoru Gyau ce-
pel IeplnxX yYeHUX, SKi BAATUCA 10 TICUXOJIOTIYHOrO eKCIIepUMEHTY Y
rpynoBux ymoBax. HuHi B ramysi comiampHOi mcuxosorii B Ykpaini
HPOBOAATHCS I TEOPETUYHI, i eKCIIEPUMEHTAIbHI TOCTIIKeHH S, 10 30a-
rauyyioTh HaAyKy HOBUMM 3HAHHSAMM IIPO JIOAWHY Ta ii B3aeMUHU 3 cOOi
HOZIOHUMIL

Konnenryanbui MeTtomosoriuni pobJIeMU  COLIANbHOI IICUXOJIOTIT
e He IOBHicTIO po3B'ssani. Huwi nmpuminsgerscs ysara mpobiemMaMm
CYCIIIJIBHOTO PO3BUTKY, YIPABJiHHS IPOIECOM BHPOOHHUIITBA, IICHUXO-
JIoTii TOJIITUKY, TTOJITUYHUX JifepiB, MexaHiaMiB Biaau Tomo. Cyuac-
HUMU € [aHyBaHHS BJIad OCOOMCTOCTI HaJ CUTYAlli€lo, 3HAYYIIICTh
HEeBHUX OCOOMCTICHUX YTBOPEHb, MPUMIPOM, BiAIIOBiZAJIbHOCTI, IaHy-
BaHHA cUTyalil Haj 0COOHCTICTIO (BaKJIUBICTD IIEBHUX YMOB, 30KpeMa
HATOBII, B'SI3HUIIS TOIIO).
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TecToBi 3aBAaHHSA ANA nNepeBipKuU 3aCBOEHHSA
OCHOBHMX NMOHATb TEMU

1. CouianvHo-ncuxonoeziuni aeuwa ma npouecu (cycnintoHo-ncu-
X0N102iuHi (PenoMmeHU), AKI CMAHOBAAMb Pe3ybmam 63aeMmo0ii io-
dell ax nmpedcmasHukieé pisHux couianvbHux cnigvHom, € 01 COUi-
anvHOi ncuxonoeii:

a) Kareropismu,

6) 3aKOHOMipHOCTSIMU;

B) 3aBJlaHHSMU,

') MPEeJMETOM;

I') TEOPETUYHOIO OCHOBOIO.

2. 3uaiidimv psadox, 6 axomy euoxpemieno 6a306i CoOuianvLHO-

NCUXO0102i4HI A6uwa:

a) Masika, B3aEMO/Iisl, colliasizailis, colioMeTpisi, CIiJIKyBaHHS,

6) HasiloBaHHs, ineHTUdiKaLlis, pedIieKcis, eMaTis, CHiJIKyBaHHS;

B) B3a€EMOJIisl, ColliajibHa TEPIIeNIlis, CIiJIKyBaHHs, B3AEMUHU, B3aEMO-
pPO3yMiHH4;

r') colliajibHa IepIeNIlis, CIIKyBaHHs, B3AEMUHU, B3aEMOIIOPO3yMiH-
HS;

r) pedrexcis, kKoHDOPMI3M, CHITKYBaHHS, ieHTHdIKaIlig, 3apaKeHHs.

3. O6'exkmom coyianvnoi ncuxonozii €:

a) CYKYIIHICTh HAyKOBUX IOTJISI/IIB Ta YsIBJIEHD, sIKi € Pe3yJbTaToM Ji0-
CJIJKEHHST Ta OCMMCJIEHHSI CYTHOCTI COIiaJIbHO-TICUXOJIOTIUHUX (e-
HOMEHIB;

6) CyKyIIHiCTh CIIOCOOIB i NPUITOMIB AOC/IIAKEHHS KOHKPETHHMX COLli-
QIBHO-TICUXOJIOTIYHUX ABUI Ta MPOLECiB;

B) NPUHIMIIN Ta METO/IH;

r) IICHUXOJIOTisl Mac;

I') KOHKDETHI couianbHi criapHoTH (rpymu) abo oKpeMi ixHi mpemcras-
HUKU (JIIOJIN).

4. 3naiidime psaoox, 6 axomy npedcmasneno Qyuxuii coyianrbHoi
ncuxonozii:
a) Je/lyKIlisl, CIIOCTEPeXKeHHs, METOJI0JIOTiYHa, MPOrHOCTUYHA, COIlio-
METPUYHA;
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0) CIIOCTEpPEsKEHHSI, aKCI0JIOTiuHa, TEOPETUKO-IIi3HABaIbHA, PedhepeHTO-
MEeTpUYHA;

B) Ii3HABAJIbHA, IIPOTHOCTUYHA, €KCIIEPUMEHT, CUCTEMATUYHA, PEryJis-
TUBHA,;

T') MeTO/IOJIOTiUuHA, TEOPETUKO-T1i3HABAJIbHA, CBITOTJISIHA, PETYJISTUBHA,
IIPOTHOCTUYHA, aKCiOJIOTIYHa;

I) pediieKCMBHA, MIXKIPYIIOBa, NEPIENTUBHA, METOJ0JIoTiuHa, pede-
peHTOMeTpUYHA.

5. @yuxyio couianvbhoi ncuxonozii, axa nos'azana 3 nompeooo
eusnauenns 00'exma i npeomema, 6UABNEHHA Hel0 NPUHUUNIG | Me-
modie 00CnioHCeHHS, POPMYBAHHA KOHUENMYAabHOZ0 Ma THCMPY-
MeHmanvHoz0 anapamy HayKu, Ha3uearomo:

a) MPOTHOCTHYHOIO;
0) peryasTUBHOIO;
B) METO/IOJIOTIYHOIO;
T) CBiTOIVISITHOIO;
I') aKcioJIoTivHOIO.

6. /lo ocnosnux mexaniamie couiaibHO-NCUXOIOZIUHUX ABUW, HA-
Jesxcamn:
a) eKCIIEPUMEHT, CIIOCTEPEKEHHsI, COLIOMETPis, iHribimis;
0) HaBilOBaHHS, 3apakKEeHHs, HACJIIyBaHHs, IIePEKOHAHHS;
B) B3aEMOPO3YMiHHS, CHIJTKYBaHHS, JOKYC KOHTPOJIIO, TTEePIEIIis;
r) HasiloBaHHs, dacuiiTaiis, iHribinis, AuHaAMIKA;
') B3aEMO/lisl, TIEPEKOHAHHS, CITIJIKYBAHHS, eMIIaTisl.

7. Memoo couianvnoi ncuxonoeii, aKuii 6UKOPUCMOBYEMvCs 0
diaznocmuxu 63aeMHUX cumnamii ma awmunamii wienié epynu ma
dae 3Mo2y 6UABUMU COUIATILHO-NCUXOJI02IUHY CMPYKMYPY 63AEMUH
Y manux epynax, popmanviux i Hepopmanviux "nidepis” i "sipox”,
HA3U6amMv:

a) pedeperTOMETPIEID;

6) cowiomerpi€ro;

B) METO/IOM y3arajibHeHHS He3aJeKHUX XapaKTepUCTUK;
T') eKCIIepUMEeHTOM;

I') KOHTEHT-aHaIi30M.
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8. Memoo onocepedxosanozo 6ueHeHH COUIANLHO-NCUXONO-
elunux aeuw i3 npeomema cninvHoi disvrocmi aodeidl ma npax-
MUMHUM pe3yaomamanm, 6 AKUX 6Mint00mMovCsa iXHi meopui cuau ma
30i6nocmi, nasueaemuocs:

a) aHaJi30M pe3yJIbTaTiB JislJIbHOCTI;

6) coriomerpi€io;

B) pedepenToOMeTpi€I0;

I') eKCIIEPTHUM OI[iHIOBAaHHSIM;

') y3araJbHEHHSIM He3aJeKHUX XapPaKTePUCTUK.

9. Couianvno-ncuxonoeiuni 3aKoHoMipHocmi — ue:

a) MPOSIBU COILiaJIbHO-TICUXOJIOTIYHOI PeasibHOCTI, SIKi criocTepiraioThes
Ta (ikcyoThCs;

6) KOMILIEKCHUI (DeHOMEH, B SIKOMY BiffOMTO pPO3YMIiHHS TPYIOIO CO-
1[iaJIbHOTO OTOYEHHS, CBOTO MiCllsl B HbOMY, B3AEMUH 3 iHIIIMMHU TPy-
IaMu Ta CyCIIiJIbCTBOM;

B) #ABUINA, SKi IIpUTaMaHHi ABOM ab0 KiJIbKOM TPyIlaM Ta B3a€MUHAM
MiK HUMU,

r) 3MiHU B COIiaJIbHO-TICUXOJIOTIUHiil PeasbHOCTI, IKi BUHUKAIOTh, PO3-
BHUBAIOTHCS, 3racaioTh, EPETBOPIOIOTLCS Ha HIOCH iHIIIE;

I) 00'€KTUBHO iCHYIOYi CTiMKi IIPUYMHHO-HACJIAKOBI 3a/I€KHOCTI BU-
HUKHEHHSI Ta JMHAMiKH COIiaJbHO-IICUXOJOTIYHNUX SIBUIIL.

10. @ynxuito coyianvHoi ncuxonoeii, AKa dae 3mozy uUHAUUMU
peanvhi ma Ha0ymamni COUiAIbHO-NCUXON0ZIUHI WiHHOCME 6 Jcummi
ma OdisnvHocmi r00ell, HA3UAIOMDb:

a) METO/I0JIOTIYHOIO;
6) aKCioJIOriyHOIO;
B) PETYJSITUBHOIO;
') CBIiTOIJISIZTHOIO;
') TTPOTHOCTUYHOIO.

TBOpUYi 3aBpaHHSA

1. Y nomrykax onTuManbHOTO CEPENOBUIIA KUTTS JIOJMHA TIOJIEKO-
JIN 3BEPTAEThCA 10 ifleasiB iHAUBiAyanisMy Ta KOJeKTuBi3amy. B inau-
Bi/lyaJli3Mi, HalleBHO, BOHA BTIJIIOE€ IPArHEHHS 3BIJIbHUTUCS BiJl TATraps
COlliaJIbHUX HOPM; i30JIbOBAaHICTb Bi/l NIOBKOJIMIIHIX, CAMOTHICTb BU/A-
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I0TBCS 11 1/I€AJIOM JIIOICBKOTI'O 1CHYBaHHSI. KonexTusizam — IIpOoTUJIEKHA caMo i 3aKOHHU, JJIST TOTO H_l06 ix BUKOHYBAJIN, HOTp€6yIOTI) [[O6pI/IX

TEHJIEHIis: y TPYII JIIOIMHA 3HaXOUTDb 3aXUCT BiJl CAMOTHOCTI, TOENHY- 3BMUAIB".

IOYM CBOE€ JKUTTA i3 XKUTTSAM IIEBHOI OpraHisarliii, ayke HeMa€e IPUYMH H. Maxiaseni
JUIs CTpaxy Ilepej] CaMOTHICTIO TaM, /i€ BiAIIOBIJAJIbHICTD 32 JKUTTH Oe-

pyTh Ha cebe inmi. I unm MacirrabHimia, 3ryproBaHimia i pesyabTaTHB- 4. "OO6'ennyiirecst, moan! 3BepHITH yBary: HyJIb — L€ HIYOIO,

Hillla 3a CBOIMU JOCSTHEHHSAMM TaKa OpraHisalis, TUM Kpalle Io4yBa- ajle 71Ba HyJI BiKe JIeII0 03HAYae".

€ThbCs B Hill moanuna. [IpoTe KUTTS B oprafisaiiii He piBHO3HaUYHE CITiJI- C. Jley
KYBaHHIO JIOAWHU 3 JIOAUHOI # ocobiuBo ii miamory 3 coboro. Bona

He 3BiJIbHSETbCS Bif camoi cebe, i e 3HOBY INTOBXa€ ii 10 iHAWBILY- 5. "Haiikpama HACOJIOAA, HANBHINA PALiCTh KUTTS — Biguysatu ceGe
amismy. TIpoGiema "iHAUBIAyaTi3M — KOJIEKTUBI3M" He 3HAXOIUTH PO3- TOTpIGHIM Ta GuabKiM mosiv!”

B'SI3aHHS.

M. T'opvruii
Yomy? Yu 30amna moduna euiimu 3a meici yiei npooaemu?
6. "Tinpbku smopuHa, sika cebGe yCBIIOMIIIOE IYXOBHOIO iCTOTOM, MOKE

2. YV upuCyTHOCTI IHIIKUX NOCHI/UKYBaHUU OL/bllie 3amaM'sTOBYE, YCBiIOMJIIOBATHU JIIOJICHKY TIepeBary CBOIO Ta iHITUX JIIOAEH, i TiIbKu
Kpallie KOHIIeHTPYE yBary, iHTeHCUBHillle MUCJUTh. BiH Takox CXuib- Taka JIOJMHA He NPUHU3UTH aHi cebe, aHi GJVIKHBOTO BUYMHKAMU
HUI HEKPUTUYHO 3aCBOIOBATH ijiel, IiATpuMyBaHi OijblricTIo, epeiima- ab0 cTaHOM, 110 HeJOCTOMHMU JoauHu".

TUCA HACTPOEM TPYIU, NIepeKIafaTy BiANOBIAJbHICTD 32 CBOI BUMHKU JI. Torcmoii
Ha iHIMMX, TpuiiMaTy pusuKoBaHi pimeHHsA. CyBOpO AOTPUMYIOUUCH

MO3UINI MaTepiaJicTUYHOI TICUXOJIOrii, [ TOosICHEeHHS 1HUX (haKTiB, 7. "JliomuHa Ma€e 3HAYEHHS /Jis CYCHiIbCTBA JIUIIEe B Tid Mipi, B SAKii
CJIi/1 BU3HATH iCHYBaHHSI "TPYIIOBOTO MO3KY', 1[0 CYIePeyuTh 3/[0POBO- BOHA MOMY CJIYKNTb".

My TIIy31y. A. @panc

Sk 6ymu 6 uvomy eunadxy? Yu moxncna nosacuiosamu maxi a6u-
wa 3 mamepianricmuMHux no3uyii? 8. "Jliomuna — cycmisbHa icTora.

Cenexa

MoscHiTb NcuxonorivyHuit 3MiCT BUCNOB/IOBaHb 9. "HoGpe Tomy Garatomy:

Horo mionm 3HAIOTH;
1. "Bigroni Ak icHYyIOTb JIOMH, SKi pa3oM IPAIIOOTh i XKUBYTb, 3 TOTO A 30 MHOIO 30CTPiHYTHCS —
MOMEHTY, KOJIM BOHU YCBIiIOMHJIA HEOOXiJHICTh OCMMCJIIOBATU CY- Mos He nobavaroTh”
crijibHe OyTTsI JIOAWHY, iCHYE, M03a CYMHIBOM, "COMiaibHO-TICUXO- T. Illeguenxo

JIOTiYHEe MUCJIEHHS "
I Tibw i M. @opsepe [loBeniTh, Y1 € aKTyaJIbHUMU HUHI Ii IYMKH BEJIMKOIO IMOeTa.

2. "Toii, XTO YABJISE, IO MOXe 00ifiTuch 6e3 iHIMX JIIoel, LyxKe Io-
MUJISIETBCSE; ajle TOM, XTO YSABJISE, 0 0e3 HbOro He MOXKYTb 00iliTH-
¢4 JIOJU, TIOMUJISIETCA 11ie Oisbire”.

@. Jlapoughyxo

3. "Jlo6pa mopaJb, abu 36epertuch, moTpedy€e BUKOHAHHS 3aKOHIB; Tak

16 17



TEMA 2. NPOBJIEMA
OCOBUCTOCTI B COLLIANTbHIN
rncuxonorii

IHouaTTs "moanHa" BU3HAYAETHCS SK iHAMBIN, 0COOUCTICTD, iHAUBI-
JIyyM, {HAUBiAyadbHiCTh. 3 yCiX WX TEPMiHIB "Jfo/uHA" — HaW3arajib-
HilMii i mo3Havae IepeBakHo OiocouianbHy cyTHicTh. Ha GiosoriuHo-
My piBHI BUPi3HSIOTh KaTeropiajibHi napu "Bun" — "iHAUBIA", TpudOMy
3a TBADUHHMM iHAUBiZOM 3aKpinuiacs Hassa "ocoOuHA", a 3a JIOJUHOKO
— "inpmBigyym" un "iHauBin". JIOACbKUIA IHAMBIL — IpeAcTaBHUK Gio-
soriyHoro Buny Homo sapiens. JlionuHa K iHAWBIA PO3TISIAETHCS 3
TOYKM 30py ii IpupoaHoi opraxisaiii (GyZoBU Tija, CTAaTEBOBIKOBUX i
HelipoanHaMiuHMX —ocobimBocTeil Tomo). BoHa HapomKyeTbhes
iHIMBiIOM, a OCOOUCTICTIO CTa€E B npotieci couiasnisarii.

OcobucricTh — coliaizoBaHuil iHAUBI, i CyTHiCTb HOTO — He B yHi-
KaJIBHOCTI, & caMe B TMPOTUJIEKHOMY — Y COIIIbHOCTI, 110 30JIMKYE 1H0-
ro 3i CXOKMMM Ha HBOTO iHAMBiZamMu TOro camoro poxay. CoriaysbHicTh
3aJIEKUTh BiJl CEPEe/IOBUINA, B SIKOMY JKHBE JIIOAWHA, COIialbHO-EKO-
HOMIYHOTO JIaJy, KyJbTYpPH, TOOTO 6araThoX COIMIaJbHUX XapaKTEPUCTUK
orouenHs1. JIoHA SIK OCOGUCTICTh POBITISAETHCS 3 TOUKHM 30pPY BHUKO-
HaHHSI Helo B CYCHiIbCTBI DYHKITIH, poJielt i MicIis, sike BOHA TIOCi/Ia€ B
cycrinphiil crpykrypi. Ocobucricts, Ha aymMky H. KojomiHcbKoro, 1ie
TaKW{ iHJAWBIN, SKWII MOXKE YCBiZIOMJIEHO BWKOHYBaTH Ppi3HOMaHITHI
comianbHi (QYHKIGI Ta pou, SKuil € cy0'e€KTOM JKUTTEIisIbHOCTI.

HenoBTopHicTb, OPUriHAJIBHICTD JIHOACHKOI 0COOMCTOCTI BUSHAYAETh-
csg B MOHATTI "iHnauBinyanbHicTh". OnHaK Aeski BUeHi BBaXKaloTh, 110
iJ HEel BapTO PO3YMITH BUIIMI PiBeHb PO3BUTKY OCOOUCTOCTI, ii TBOD-
YOro CaMOPO3KPUTTS, SIKOTO JIOCATAIOTh He BCi JIIOIU.

ITpeameroM GaraThoxX HayK € AOCHiKeHHs1 ocobucrocti. TpymHomuT
BHOKPEMJICHHSI COTiaTbHO-TICUXOJIOTIYHOTO acleKTy 0COOMCTOCTI TIOJIsI-
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ralTb y TOMY, 110 BiH OJJHAaKOBOIO MipOIO0 CTUKAETHCA 3 COLIOJIOIiYHU-
MU Ta 3arajJbHO IICUXOJIOTIYHUMH TigxozaMu 10 ocobuctocti. Comiosno-
i LOCJIKY€E 0CcOOUCTICTD 3 60Ky il peinauBigyanisoBaHuX BJIACTUBOC-
Teil K MeBHUII coliaabHuii THm. Ii IiKaBUTH Te 3arajbHe, MO "TIPUB'S-
3ye" 0COOUCTICTD 710 COIiaIbHOT Ipyly, a He Te 0co0JMBe, 1O BiApi3HIE
il Bix iHmMUX ujeHiB rpynu. Y IbOMY CEHCi COIIOJOTIYHWH PO3TIISL
0COOMCTOCTI TIEBHOIO MIipOI0 IPOTHIEKHUI [ICHXOJIOTIYHOMY, AKHU 10-
calimKye B ocobucTocTi i cy0'€KTHBHE Hayajlo, BHYTPILIHIO IIPUPOLY,
JeTepMiHOBaHy COLiaJlbHIMU YMOBaMH, IO caMi 1o cobi He € mpeame-
TOM BHMBYEHHS IICUXOJIOTA.

ITpu pocaigxkeHHi 0COOUCTOCTI B COLiaIbHIN IICUXOJIOTIT aKIEHT PO-
OUTHCSA Ha KOHKPETHO-ICTOPUYHUX OCOOJIMBOCTAX IICUXOJOITYHMX BJIAC-
TUBOCTEH 1 BHYTPILIHIX CTPYKTypaX 0COOUCTOCTI SIK cy0'€KTa coliajib-
Hux BigHocuH. ColliabHa TICUXOJOTiSI SIK MeXKOBa Tajly3b 3HaHb
3[IIIICHIOE CHUHTE3 COI[iOJIOTIYHOI0 Ta 3arajbHO IICUXOJOTiYHOTO
MiAXOMIB y JocaimkeHHi ocobucrocTi. Bona mociimkye mporec cTaHoB-
JIEHHS JIOAWHU SIK OCOOMCTOCTI — coliajizaiiio, 110 MOYMHAEThCS 3
MepHxX XBUJAWH 11 JKUTTS. SKINO JIOAWHY BUKJIIOUUTH i3 CUCTEMU
COIiaJIbHUX 3B'sSI3KiB, BOHA TaK i 3aJUIIATHCS Ha PiBHI TBapUHHOTO
icHyBaHHs. TIpUKJIaIOM TOMY MOXKYTh OyTH [iTH, IIO 3 HApPOIKEHHS
no36apiieHi JiroachbKoro crijiikysanusa. €. COKOJIOB IpeiNcTaBUB
cotiaizaiito SIK €IUHUI Tpollec aHTPoTioreHe3y (CTAHOBJIEHHS JIION-
HU 9K POJIOBOi iCTOTH) Ta collioreHe3y (CTAaHOBJIEHHSI CYCHiJbHOI JIfO-
JIVHU ), BAOKPEMUBIIN B HbOMY:

— romiHizaliio, To6To 3aJIyYeHHd iHAMBIZA 10 POAY;

— COLaJIbHY aJalTallilo, SIKa BUABJSAETHCS y CTaHIAPTU3Allii MOBH,
JKecTiB, cpuiiMants, (hOpMyBaHHSI XapaKTepy, 1iHHOCTEN;

— EHKYJIbTypallilo — 3aCBOEHHSI KJACUYHOI KyJbTYPHOI CHaAIMHY;

— iHTerpaiiio, To6TO PO3BUTOK i€papXii MOTMBIB, LiHHOCTEH, (OPMY-
BaHHsI MOYYTTsI €IHOCTi, TOTOKHOCTI OCOOMCTOCTI TIPOTSITOM JKUTTSL.
IlonsaTTsa coruiagizaiii ocobucrocti 6yJ10 BBE/ICHE B COIliaJIbHY TICU-

xosoriio B 40—50 pp. XX cr. y mpausgx A. Bangypu i [I. Kanpmane.
Cormiasizaltis — icTOpUYHO 3yMOBJIEHWI TIPOIEC islJIBHOCTI Ta

CIIITKYBaHHS, Pe3yJbTaT 3aCBOEHHS 1 aKTUBHOTO BiITBOPEHHS iHIWBIi-

JIOM COI[iaJIbHOTO JIOCBiMy. Ti nepebir BibyBa€TbCS B YMOBaX sSIK BUXO-

BaHH:, TOOTO LiIeCIpAMOBAHOTO (HOPMYBaHHSA OCOOMCTOCTI, Tak i CTH-

XilHUX BIUIMBIB Ha ocobucTicTh (iHOZI HMPOTUIEKHO CIPAMOBAHKX)

daxropi cycmimpHoro kutTd. Coriamisaiiio MOXXHA BU3HAYUTU K
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Ipolec 3aCBOEHHA Ta OJHOYACHOTO AKTUBHOIO
BIITBOPEHHA IHAMBIJIOM CYCILIJIBHOI'O JOCBIY.

BupisHsaiors Tpu cdepu, B AKUX BinOyBaeThCs
CTAHOBJIEHHSI JIIOAUHK SIK OCOOUCTOCTI: AisJIbHICTB,
CITIJIKYBaHHSI, CaMOCBiJIoMicTh. ¥Y cdepi nissapHOCTI
BiftOyBa€ThCs TOCTiliHE POBIIUPEHHST JOCBILY JIIO-
IMHHU, TOOTO OCBOEHHS HEI0 HOBUX BUIIB isliIb-
HOCTI, BUSIBJIEHHSI Hall3HAuHIiNmMX ii aciexTiB, oco-

A. Banxypa 6ucricuuii Bubip i [AIOPSAKYBAHH IHIIUX BUAIB

(map. 1925 p.) JlisLTbHOCTI OcHOBHOMY. ¥ cdepi CIiIKyBaHHS Biji-

OyBa€ThCsl PO3LIMPEHHS Ta MOIIUOJEHHS 3B'sI3KiB
JUOJVHM, BiJ3HA4YaloThbCs pisHi ocobucricui 3minm. Came Mixoco-
OuCTiCHE CIIJIKYBaHHSI CIpusie (DOPMYBAHHIO JIIOAMHU SIK OCOOMCTOCTI,
cyG'ekTa misibHOCTI, iHmuBiAyaspHocTi. Y cdepi camocBimoMocTi
BifOyBa€eThcsl CTaHOBJEHHS "SI-KOHIENI{i" I BIVIMBOM BKJIIOYEHHS
JIOAVWHU 0 Pi3HUX comianbHux rpyn. CaMocBifioMicTh He BUHUKAE
MUTTEBO SIK TPOCTUH TEpeslik XapaKTepUcTuk, a (QOPMYEThCI
HOCTYIIOBO, IOKH OCOOMCTICTIO He 3po3yMie ebe sIK ILiTiCHICTh, CaMiCThb.

Kynprypa BriuBae Ha cripuiinarttsa "$1"; 3o0kpema, mcuxoJioris 3a-
XiIHUX KyJbTyp nepeabayae, IO KUTTS MOKe OyTH GaraTIinM, sIKIIO
BU3HAUUTH CBOi 31i6HOCTI Ta mosiputu B cebe. CrioyaTKy CJIij HOJIO-
6utu cebe, o6 MOMOUTH iHIMKX. THIMUMK CIOBaMU, IIPONATy€EThCS iH-
JIUBityasi3M, sSIKUW CIIPSIMOBYETBCST HAa 3aJ/I0BOJIEHHS BJIACHUX iHTEpeciB
3aMicTh TOTO, 11100 BUIIPABAOBYBATH YMiCh CIO/iBAHHSI.

VY cxigHuX KyJbTypaX i KpaiHaX TPeTbOro CBiTy Oljblle IiHYEThCS
KOJIEKTHBI3M, KOJU HAWBHUINOI METOI0 JKUTTsI € OJIarornojiydds CBOiX
rpyn — ciMm'i, KaHy, TpPYJAOBOrO KOJIEKTUBY. Tam Jiroau Oijiblie Bigdy-
BalOTh B3a€EMO3AJIEKHICTD K LIHHICTD.

[nauBimyanismM un KOMEKTHBI3M BIIMBaIOTH Ha "Sl-KoHIemnin", co-
IiaJbHi CTOCYHKM Ta BuxOBaHHs miTeil. [locunennsi imamBimyamizmy
CYTIPOBOJIKYETBCS JIETIPECisIMU Ta iHITUM JlecTpyKIisMu. BogHouac ko-
JIEKTUBI3M crpuse 0e3BiANoBianibHOCTI, COLiaIbHUM JIiHOLIAM.

Couianizayiss — He MUTTEBUN TIPOIIEC, a TPUBAIUN TIEPiOf] CTAHOB-
JIEHHSI JIIOAUHK SIK OCOOUCTOCTI IPOTATOM YChOTO KHUTTS, IO CKJIaja-
€TbCA 3 KinbKox cTafii. OHi aBTOPU BUOKPEMJIIOIOTh ¥ HBOMY /IBi CTa-
Jii: aKTUBHE CTAaHOBJIEHHS JIIOAUHU K CYCIIJIBHOI iCTOTU B I€puLy Tpe-
TUHY JKUTTS, TOOTO coLiaizalis AUTUHY, IIJJITKa, I0HAKA, PO3BUTOK
3pizioi ocobucrocti y Tporeci i momanbuioro (GyHKI[iOHYBaHHS B
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CyCHiTbCTBI, comiasizaltisg gopocyoro (Ipame3fgaTHUil mepion i mepexin
Ha HOBE CTAHOBHIIE B POAWHI — mimycs, 6abyci, a TAKOXK y CYCIiJIbCT-
Bi — mencionepa). [Himi BUpi3HAIOTH TpU cTazii comianmiszarii: 1oTpyao-
BY, TPYZIOBY ¥ MiCJASTPY/OBY, 110 32 CBOIM 3MiCTOM CXOXKi Ha BUIIE3a3-
HaueHe.

[HcTHTYyTaMU coriasizariii € Bci comiasbHi CHiJIBHOTH, B SIKUX Biz[6y-
Ba€ThCSl PO3BUTOK 0ocobumcTocTi (CiM'i, JOMKIIbHI 3aKjaaay, HaBYaJIbHi
3aKJIaJU, TPYIOBI KOJEKTUBHU, IPOMAJIChKi 00'€IHAHHS).

Crin marosiocuTy Ha iHTETPaTUBHIN poJii ciM'l y TIporieci pO3BUTKY
Ta CaMOPO3BUTKY ocobucrocti. ITpoTAromM JKUTTS JIOAMHA 3MiHIOE
ciM'10, /le BOHa HapoawWjacs, Ha Ty, /le BOHA /A€ SKUTTSI CBOIM IiTSIM,
crapie i BMupae. ¥ 1npomy "MaJeHbKOMY CBiTi" moumHae (opmyBaTucs
Hamte "SI i 3aKJaZar0ThCsSI OCHOBU MizKOCOOMCTICHUX BiJHOCHH.

[TepeskuBatHHs 0e3yMOBHOI Ta BCEOCSIAKHOI JII0OOBI € YMOBOIO (hop-
MyBaHHs J00pe IMPUCTOCOBaHOI A0 UTTsA JroauHu. Came OGe3yMOBHa
J000B y ¢ciM'i € 6a3010 TCUXIYHOrO 310POB'st MAHOYTHHOI 0COOUCTOCTI,
0 TIPOSIBJISIETHCS Y ABOX (peHOMEHax, a caMe — Yy BiJ4yTTi:

1) ocobucToi Ge3leKkr Ta HaJIEKHOCT;

2) KOMIIETEHTHOCTIi, CaMOCTilTHOCT:i.

JIxobistui 6aThbKU TIParHyTh 3aJ0BOJBHUTH IIOTPeOU AiTeil, BCTAHOB-
JIOI0YN YiTKi Mexi, GesledHe cepeJoBulINe A Po3BUTKY auTwhu. Ile
nae iif 3Mory obupaT CBill NLIAX y KUTTI, 3AifICHIOBATH CYCIiJIbHO
3HAUYMIi /i Ta peasi3oByBaTH CBill HAWBWINWI MOTEHITiAI.

PesyibTaToM CTaHOBJIEHHS JIFOAMHU SIK OCOOMCTOCTI € MCUXOJIOrTYHi
SBUIIA, IO CBiAYaTh MPO Mipy Ta ranOUHY coliamisalii, mpuMipoM, yT-
BOPEHHSI COIiaJbHUX YCTAHOBOK, (hOPMYBaHHSI MOTWBAIlil MisIJTbHOCTI,
pUC XapakTepy, HEeBHOI IIOBEAIHKU.

Y TIOBCSIKZIEHHOMY JKUTTI YacTO TPOSIBJISIETbCS arpecuBHa I10-
BefliHKa ocobuctocTi. BUHOKPEMIIIOIOTh BOPOXKY arpecilo sSIK CaMOIIiJIb,
1[0 CIOHYKAETBCH 3JICTIO, Ta iIHCTPYMEHTAJNbHY arpeciio, KoTpa € 3aco-
6GOM JIOCSTHEHHS IIiJIeid.

[cHytOTH TPW OCHOBHI TeOpeTWYHi KOHIENIIi arpecii:

e BpO/pKeHa arpecis (HAIPUKJIAL, iHCTUHKT cMepti — 3a 3. Dpeii-
0M);
MPUPOJIHA PEAKIIis JIIOJMHU Ha (DPyCTPAalliio;

e pe3yJbTaT HaBYaHH:A (BUXOBAHHS B CiM'i, MIKOJI, BILIUB 3ac00iB Ma-
coBOi iHdopmariii ToIo).
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JloseneHo, 1o TejebayeHHs BIUIMBAE Ha JUTUHY. IcHye rinoresa Ka-
TapCUCY, 3TiIHO 3 SKOIO Iepersa]] ClieH HACUJIbCTBA A€ 3MOTY JIOAIM
BUBIJIBHUTH CBOIO arpecito. Ajie 3 moyatkoM epu tejiebauents y CIITA,
HAIPUKJIAJ, KiJIbKiCTh BUIAJKiB HACUJIbCTBA 3pOCJa B KiJbKa pasiB.
Mo:kHa HaBUATHCS HOBUM KPUMiHAJBHUM [isIM caMe B TeJIeBi3iiHMX
nporpaMax. J[oBeseHo, 10 caMe INUITKU peajisyioTh HaOyTi B Takiil
cr1oci6 3HaHHS Ha MPAKTHIN, TOMY IO COIiaJbHE HACHIBCTBO 30YIKY-
€ThCS, CIIOHYKAETBCS, 3 OJHOTO OOKY, a 3 iHIIOro — HOMy He JaiTh
aJIEKBAaTHOI MOPAJIbHOI OIIHKA JIOPOCJIi JIIO/H.

BaxsimBo morepezkyBaTu arpeciio, a He 4eKaTu ii MPosiBiB, HAITPUK-
JIaJl, HaBUUTH OATHKiB JOMaraThucs AUCIUILUIIHU Bix nmiTell 6e3 3acTOCy-
BaHH4 HACHUJIBCTBA.

Cuyra cutyanii (coriaJpHUi KOHTPOJIB) i cuia ocobucrocti (oco-
OUCTUI KOHTPOJIb) He MEHIIO MipOI0 IIPOTUCTOSATh OJHA OIHIM, aHikK
6ioJIOTiYHI OCHOBM JIIOAUHK KyJIBTYPHOL. I TOMy Ma€ CeHc sIK coliajib-
He, TaK i ocoOucTe 3yMOBJIEHHsT arpecii. Ajie came 0coOHCTICTh Tepes-
6adae CBOIO IIOBE/IHKY 1 Hece 3a Hel BiJIIOBifaIbHICTh.

Comiasizaliiga a€ 3MOry MiAilNTH 0 BU3HAYEHHS MipHU IMpeCcTaBIe-
HOCTi COIliaJTbHO-TUIIOBOTO B iHAMBIiyasbHiN cuxosorii. Bona € nBoc-
TOPOHHIM IPOIECOM, 10 BKJIOYAE, 3 OAHOrO OOKY, 3aCBOEHHS iHIMBI-
JIOM COLIaJIbHOIO JOCBiAy, a 3 IHIIOTO — aKTUBHE BiJATBOPEHHS HUM
CUCTEMHU COIaJIbHUX 3B'S3KiB 3a OIIOMOTOIO JisIJIbHOCTI.

Comiasizaltiga K MiaJleKTUYHUH IiJIiCHNAI TTPOIleC PO3BUTKY i camo-
PO3BUTKY SIBJISIE COOOIO €IHICTD IMX ABOX CYIEPEYWINBUX ABUIL. Jluiie
3aCBOIBUIM YMOBM CepeZioBUIA, MOKHA aKTHBHO BIIMBATH Ha HBOTO.
Bopnovac 3acBOEHHS COIIaJIBHOTO JIOCBiZly HEMOXKJIBE 6e3 iHAUBIAY-
aJIbHOI aKTUBHOCTI caMoi JIIOAWHYW B pi3HUX cdepax misumbHOCTI. Oco-
OUCTiCTh MPOXOAUTD IIJIAX COLiaizallii B PisHUX rpylax, Ae poJi, cTa-
TycH, sIKi BOHA Ma€ B HUX, (JOPMYIOTh CTPYKTYpy Ta ii THIL

Xapakrepusyouu 0CcoOMCTICTh, HacaMIlepell BKA3yIOTh Ha Ti PHUCH,
10 BUPaKAIOTh crelndiky ii BHyTPiNTHBOI ICUXOJIOTIYHOI CTPYKTYPH.
VY 1poMy 3B'SI3Ky PO OCOGUCTICTH TOBOPATH K PO BUIIMI MCHXO-
JIOTIYHUI CUHTE3, €IHICTh OCHOBHUX CTOPiH i SKOCTEel TCHUXiKH, IO
nepebyBalOTh y IEBHUX BiZIHOCMHAX OJHA 3 OAHOW0. BimoMo Kijabka
HiZXOAIB 0 BUBYEHHS CTPYKTYPH OCOOMCTOCTI, aje BCi BOHHM 3aCHO-
BaHi Ha TOMY, IO OCOOUCTICTH He MOKHA ONUCATH SIK IPOCTUH IIe-
peJliK NCUXIYHUX BJIACTUBOCTEH Ta iXHiX B3acMO3B'g3KiB. OcobucTicTh
— He CHHOHIM YCbOTO IICHUXiYHOIO JKUTTS JIOJWHU, &, Ha AYMKY
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O. JleonTreBa, "BUma iHCTAHIA" y I[OMY IIiJIO-
My.

Aki x cyyacHi ysgBieHHS 1IPO CTPYKTYPY OCO-
6ucrocti? OmHi aBTOPH BBa)KalOTh, IO BOHA
CKJTAIAETHCS 3 TPHOX OJIOKIB: 4OTO OCOOUCTICTDH
xoue (ii moTpebu, Motusm), mo Moxe (il 3ai6HOC-
Ti), 10 c06010 peasbHO ABJSIE (TEMIEPAMEHT, Xa-
pakrep). I BHOKPEMJIOIOTH YOTHPHU OIOKHU:
BJIaCHe OiOJIOTiYHi OCHOBM OCOOMCTOCTI, 0COOJIN-
BOCTI Hepe6iry MCUXiYHUX IPOIECIB, AOCBiJl 0CO-
6ucTocTi Ta coliasbHO 3yMOBJeHi skocti. ITomm-

M. JleontheB
(1903-1979 p.) PEHUM € TaKOX YsBJIEHHS IIPO HasABHICTH iHTpa-

IHAMBIAYAJIbHUX, IHTEPIHAMBIAYaJIbHUX 1 MeTaiH-

IUBILYabHUX MiACTPYKTYP OCOOMCTOCTI.
ColliabHO-TICUXOJMOTIYHIH ACTIEKT PO3TIISILY OCOOMCTOCTI, MEKOBHUIA
JUIL COLOJIOriI Ta IICUXOJIOTrii, Ma€ BpaxOByBaTW 1 3arajbHO IICUXO-

JIOTIYHI 0COOIUBOCTI CTPYKTYPU OCOOMCTOCTI, i
HY 3yMOBJIEHICTb, TOOTO 3aJIesKHICTh Bifi YMOB comiamisaliii Ta Gesmoce-
peaHix oO0cTaBUH isIbHOCTI.

Iest BUOKpEMIIEHHST COIaIbHO-TICHXOIOTIYHOI CTPYKTYPH 0COOHC-
TOCTi 3HAXOAWTH cepesl TIcuXoJoriB cBoix npuxuibHUKiB (b. Ilapuris,
H. Kosmowmincekuii, JI. Coxanp ta in.). Ciig 3a3HaYNTH, IO MTOBEIiHKA
€ CYTTEBUM KOMIIOHEHTOM Iii€i cTpykTypu ocobucrocti. TToBemninka —
11e y3TO/I’KeHa ¥ TOCJIi/JOBHA CYyKYITHICTh YYMHKIB, KOTpi XapakTepusy-
I0Th 3aJIE5KHICTh OCOOMCTOCTI Bijl COLia/IbHUX CTPYKTYP Ta ii BJacHy ak-
TuBHIiCTh. OCh YOMY AUHAMIYHA CTPYKTYPa OCOOGUCTOCTI, 3ampOMOHOBa-
Ha b. Ilapurinum, ckiiajia€Tbes 3 ABOX TOJIOBHUX MoOJesiell — ICUuXiqyHo-
rO CTaHy Ta TOBEAIHKY, ab0, iHIINMY CJIOBAMHU, MICUXIYHOTO HACTPOIO i
CTEPEOTUILY COLiaJIbHOI IIOBELiHKMU.

H. KosioMiHChKMIT MTiAKPECTIOE B CTPYKTYpi ocobucTocTi ii BiacTu-
BOCTI, Jie 31i0HOCTI MOCIAAIOTH IEeHTpalbHe MicCle:

23



3nibnocti <
IliznaBanbHi Tt u
sHapall epec . CraBJieHHS Boutst
nporecu CXUJIBHOCTI
[+
z s =| E A
5 = O 5
S 5 = ]
= = S:E| B £
= 5 @ X = E a
e = 2 S g =4 g
= = ] = o =
4 =
o o o o o o
¢ S¢ =4 SE= S¢ ¢
IMoTpebu

[lo MmexaHi3miB cortiamizarii HasexaThb HACJi/lyBaHHS, HABiIOBaHHS,
cotiasbHa acuIiTallist, YyTKU TOIIO.

HaCJliayeaHHﬂ — 1Ie BiJITBOPEHHS iH/MBIIOM MOCBify iHITUX JIIOfIEH,
30KpeMa iXHiX pyXiB, MaHep, yuumHKIB i Jiii. HacaigyBanus Bimirpae
3HAYHY POJIb Y TOBEiHII Jifo/ielt: HOPMYIOThCS SIK HAMTIPOCTIIT HaBWY-
KU, TaK i JyXOBHI LIHHOCTI, a came — ijei, cMaky, MaHepa IOBEJiHKHU.
3aBSIKM HACJIYBAaHHIO HAKOMWYYIOThCSI i 3JIMBAIOTHCSI B OfHE IIije
Haa0aHHs NPEIKIB Ta IXHIX HalaKiB.

Ocob6JiBe 3HaYEHHST HACJIIyBaHHS MAa€ B PO3BUTKY AUTHHU: IOYU-
HAIO4YM BiJl CJIIIOTO KOMIOBaHHS 3pa3KiB IMOBEIIHKHU IOPOCIUX /10 CBiJlO-
MOTO 3aCBOEHHS.

Hasieannust (cyrectig) — HeycBiloMJIlOBaHe BiZITBOPEHHS JIIOIH-
HOIO JYMOK, TOYYTTIiB iHIMUX JIIO/ield, 3 SKUMU BOHA CIIJKYETHCS, TIPU
HEKPUTHUYHIN OIliHIli 3MicTy moBisomieHb. HaBitoBaHHS € BaXKJIUBUM
YUHHHAKOM COIliaJli3allii 0COOMCTOCTI, SIKe 3[iMCHIOETHCS 32 JOTIOMOTOI0
BepOasibHuX (CJIOBa, iHTOHAILisN) 1 HeBepOaabHUX (JKECTH, MiMiKa, OTO-
yeHHs ) 3aco0iB. HaBiroBaHHS Moske OyTH MIPSIMUM i ONOCEPEAKOBAHUM,
CIIPAMOBAHUM i cTuxiliHum. BOHO crpsiMoBane 10 TOTOBHOCTI 0coOmc-
TOCTI OZlep:KaTU HakKa3, IHCTPYKILIO AiATH.

b. TlopuiHeB posrisimae HaBifoBaHHSI SIK B3a€EMOJIIIO JOBipW Ta He-
nosipu. Cyrectist TOTOXKHA abCoMOTHIN Z0BIpi 0 TOro 3MiCTy, KU
nepenae kKoMmyHikaTop. KoHTpcyrecTist oB'si3ana 3 HeJI0Bipoio /10 TIOBi-
HoMJIeHHs. SKmo cyrectig € s3acoboM iHTerpaiii rpymu, sbepeskeHHs
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ICHYIOYMX 3BMYaiB, TO KOHTPCYIeCTisA — 3HapsA/s 3MiH, PyXy Blepel.
Bcranosieno, 1mo KokHa JOAMHA Ma€ CBill piBeHb HaBiloBaHOCTi (110-
JATJAUBOCTI /10 BIUJIMBY iHIIUX JIIO7Ieil), a MiJ[BUNEHHs HaBilOBAHOCTI
MPSIMO TIPOTIOPITiliHEe 3POCTAHHIO YMCETbHOCTI TPYIIH.

Couianvna pacurimauis (Big auri. facilitate — nosermrysatu) — 1e
MiTPUMYIOUNH i CTUMYJIIOIOYNH BIIJIMB TIOBEiHKU OJIHUX JIIOZIE Ha [ii-
SUIbHICTD 1HIINX, BHACJIZOK YOO IX JisJIbHICTb IIOKPALLYETHCS.

Bcranossieno, 1mo BUHUKHEHHS edeKTy colianbHoi dacumitarii 3a-
JIEXUTh BiJl XapakTepy 3aB/laHb, siki BUKOHYE JioawHa. [lpucyTHicTb
IHIUX JITO/IEeN /i€ TIO3UTUBHO HA KiJbKiCHI pe3yabTaTH i HETATUBHO —
Ha gKiCHi.

Couianvna ineubiyis (Bin nart. inhibeo — NPUIYIIEHHS) — CTPUMY-
BaHHS, sIKe IepeliKoIKae HabyBaHHIO iHAMBIZOM HOBOTO COLAJBHOTO
JIOCBiIy Ta TaabMY€E TIpoIlec colliamnizarii. BusiBieno, mo, Koau 3aBiaH-
HsT OTpeOy€ CKIAJHOrO i HEOPAMHAPHOTO DillleHHsI, IiABUIIEeHe 30YI-
JKEHHs, 1110 BUHUKAE 4epe3 MPUCYTHICTh iHIMUX JIO/EN, ralbMyBaTMe
¥ ToTipiryBaTuMe BUKOHAHHS 3aBAaHHs. OTXe, Yy TPUCYTHOCTI iHITNX
pPe3yJbTaTUBHICTD IIPOCTUX BUJIB AiAJBHOCTI IIJBUILYETHCS, & CKJAL-
HUX — 3HUXKYETHCS.

VaBjieHHsT PO 0COOUCTICTh K IPO aKTUBHUIL Cy0'€KT IisiJIbHOCTI,
POBBUTOK SIKOTO BilOYBAEThCS B CHCTEMI COILiaJIbHUX 3B'A3KiB, Oyie He-
[OBHUM 0e3 aHaji3y BHUMOI, IIPOIOHOBAHUX JIIOAMHI Ti€H0 YM iHIIOK
mpodecitinoo cheporo.

Kosken Buz mnpodeciiiHoi isiIbHOCTI BHUCYBa€ HUBKY BUMOT, 0Oe3
ypaxyBaHHS gKUX JIIOJAMHA HE MOXKe YCIIiNIHO CIIPABJIATHCS 3 TOKJIAJe-
HUMK Ha Hei 060B'A3KaMu. SJIKMM ke BUMOraM Ma€ BiAloOBigaTH cydac-
Huii GizHecMen?

Ha aymky B. ApyTioHsiHa, BUMOrM a0 ocobucTocTi OisHecMeHa
MOJKHA 3rPYIyBaTU B KiJibKa OJIOKIB:

e 3azanvna epyouuis (ranbOKi 3HaHHSA, HOCTiHAa poboTa Hazx coboIo,
3aXOIJIEHHSI YMMOCH iHIIMM KPiM OCHOBHOI cripaBu — yMoBU (op-
MyBaHHs Oi3HecMeHa SIK JIIOAUHU IIJIbHOI, IKaBOI A/l OTOYEHHS );

o suanns npeomema (yMiH#s "momatu” ToBap);

e 3nanns punky (piBeHb TOMUTY Ta TPOMO3WIlii, BU3HAUEHHS PYIIiii-
HUX CUJI i IePCIEKTUB);

®  YMiHMS 6eCU Nepezosopu — 3JATHICTh BECTU JAUCKYCil0, BYUACHO BU-
3HayaTu cIabKi Ta CUJIbHI CTOPOHHU IIApTHEPA, ypaxoByBaTU apry-
MeHTH 000X CTOPiH;
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s30ammicme 6u3HABAMU CE0I NOMUIKYU JAE€ 3MOIY YHUKHYTH He JIMIIe
HENPUEMHUX CUTYaIlill, a I BeJUKUX (DiHAHCOBUX BTPAT;

YMinns zosopumu "He 3nar0 " K TIepUINN KPOK /10 Ni3HAHHS HOBOTO.
Hagits 061apoBanmii Npe3uAeHT KOMIAHIi He MOKe OXHAKOBO H00-
pe, 1m0 apiOHUIb, po3dupaTHCsS B LIHOYTBOPEHHI, BUPOOHUITBI,
(inancax, numanyBanHi, opucnpyneniiii. Ckasatu "He 3Ha0" Kparie,
Hix Oparu imdopmanio "3i creni”, oJHaK 3aHAATO 3aXOILIIOBATHCS
TaKoIo BigBepricTio He BapTo. YuM Oijiblie l0AKMHA IPALIOE HAJ CO-
6010, TUM pijllle BOHA Kaxke "He 3Haw";

yminns 20eopumu "max” i "ni". Hepimydicts y GisHeci Tak caMo He-
Oesmeuna, gK i HekBamamBicTh. TBepmo rosoputu "Tak" mmin dac
YKJIaJaHHs YTOJl 3MATHUI TOM, XTO TPABUJIBHO OIHIOE 0OCTAHOBKY,
CTaH PUHKY, XTO BIIeBHeHUN y cob6i. OJHAK i/ Yac 1IeperoBopiB He
BapTO KBalUTHUCS TOBOPUTH "Tak". IHOmi BCymepeud THCKYy KoJier
Tpeba ckaszatu: "Hi, Ha TakKUX yMOBaxX KOHTPAKT He Oy/e Iijmca-
HUI", X04a J0CBiqueHuii Gi3HECMEH IOBUHEH YMIiTH cKasary e "Hi"
iHmuMu ciaoBamu. [Hakme Kakyuu, BUPIIIMBIIM He MiATBepKyBa-
TH YTOMy 3apa3, BiH 3aJIUIIUTH 32 COOOI0 TIPABO MOBEPHYTHUCS JI0 HET
I TTPOJTIOBXKUTHU TIePETOBOPHU JIETIO Ti3HiIIe;

yMinns dobupamu modeti — OCHOBA YCIIIIHOI PobOTH OYyib-AKOIO
KepiBHUKA. UMM MeHIle KOMIIaHist, TUM OiJbIinuil BIUIUB Ha 100ip
KajpiB Mae KepiBHUK. [Ipu 1060pi Ta po3MilleHHi Ka[piB BAPTO BU-
pobutu kpuTepii oninku cniBpobiTHukiB. Ha npaxTuni Haiivacrimie
BUKOPHUCTOBYIOTh TakKi KpUTepii, 1[0 3arajoM JaioTh YSIBJIEHHS IIPO
izleaJIbHOTO MpaliBHUKA: iHTENEKTyaJbHi 31i0HOCTI, 3arajbHa IIPO-
(eciiina migroroBka, yMmiHHS BeCTU TEPEroBOpH, 3IAaTHICTH Op-
ra”idyBaTu Jiojiell i KepyBaTu HUMU, YMiHHS TOTyBaTH JOKYMEHTH,
YCHO JIOIOBiIaTH, 3HAHHS {HO3eMHMX MOB, YMIiHHS BOJIOAITH cO0OIO,
3/IaTHICTh BYACHO BU3HABATH CBOI IIOMWJIKY i JIAJUTHU 3 JIOAbMU;
yMminns uinyeamu modeti nepenbadyae 06 €KTHBHY OLIHKY BHECKY
KOKHOTO. ¥ 1IIbOMY IJIaHi HemnpuIrycTMMa 3piBHsLMiBKa. Bucoka
00'€EKTHBHA OI[iHKA MPAIli JIOAUHN — CTUMYJI JUISI HOTO TOJAJIbINO-
TO pocrTy;

YMinHsa pobumu 3ayeajicenns — 1ie 3BOPOTHUN OiK ominku. Bararo
XTO JIIOOUTH XBAJIUTH, OJHAK [y’Ke€ CTPUMAHUU MO0 3ayBa’KeHb,
6oiThest iX pobuTH. Y KepiBHUKA He TIOBUHHO OYTH 1IbOT0 KOMILIEK-
cy. OG6'ektuBHiCTh mpuNycKae OadyeHHs He JIMIIE NO3UTUBHUX
CTOpIH, a # HeOIIKIB y poboTi cniBpobiTHUKiB. OnHAK BeJuKe 3Ha-

yeHHs1 Mae (opMma 3po0JIeHOr0 3ayBakeHHs: He rpybe, Take, IO He
NPUHUIKYE JIIOACHKY TiHICTD.
Ha nymky H. Kosomincbkoro, jigepcebki 3ai6HoCTi 0cobMCTOCTI BU-

ABJIAIOTBCA Y TaKHUX AKOCTAX!

iHTeJIeKT, SKUi Mae OyTH BHILE 3a CEePelHiii;

iHiiaTMBHICTD i BIEBHEHICTH y COOi, sKa IPYHTYETHCA HA JOCHUTh
BUCOKIll CaMOOITiHITi KOMIIETEHTHOCTi, BUCOKOMY DPiBHi JOMarasb.
VYemix misabHOCTI 1eBHOTO 00'enHaHHs, OyIb TO BeJIMKA KOMIIAHis

yu MajieHbKa ipMa, y MiJICYMKY 3aJIeKUTh Bijl JiloJel, sSIKUM TpuTa-
MaHHi i OCTOIHCTBA, i Hemomiku. Jyske BaXKJIUBO MAaTU YiTKi YsIBIEHHS
1po 3MiOHOCTI JIIOAVHU ¥ HAJATU ili MOKJIUBICTD MAKCUMAJbHO 1po-
JAYKTUBHO BUKOPHCTOBYBATH CBill TBOpPUMiI NOTEHIliaJI.



TecToBiI 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. Couianvna ncuxonozisa ocooucmocmi — ue:

a) SBUIIA, SIKi XapaKTepU3yIOTh BIJIMB JIOAUHN HA CYCHiJIbCTBO;

6) B3aeMogis, siIKa 3AINCHIOEThC 3a JOIOMOrO0 3ac00iB MOBJIEHHEBO-
ro Ta HEMOBJIEHHEBOTO BILIUBIB,;

B) COIiaJTbHO-TICUXOJIOTIYHI SIBUIIA Ta TPOIECHU, MO XapaKTepUsyioTh
ocobmBoOCTI pyxy iHdopMallii, Ky Iepeaac JoIuHa;

I') COLiaJbHO-IICUXOJOriUHI 0COOJUBOCTI JIOAMHUA SK 0COOMCTOCTI;

) BHYTPIIIHI 0COGIMBOCTI JIIOANHH.

2. Inoueio, axuil s3aiimae neeémne cmanosuuie 6 CYcniioCcmei, 6u-
KOHYE Ne6HY CYCNINbHO KOPUCHY NPpaulo ma GUPIi3HAEMbCA npuma-
MAHHUMU MINbKU UOMY THOUGIOYANLHUMU MA COUIAILHO-NCUXO-
N02IMHUMU 0COONUBOCMAMU, HAZUBAEMBC:

a) cy0'€KTOM COIiaJIbHOI IICUXOJIOTII;
6) IHAMBIyaJbHICTIO;

B) OCOOHUCTICTIO;

T) JIIOAUHOIO;

I') TBOPIIEM.

3. Konuenuis, saxa cmeepoicye, wo a00una 6i0 HApoOy CeHHs €
0ion02iuno10 icmomoro, a cmae ocoducmicmio auwe 3a60AKU 6NAU-
8Y COUIANLHUX YMOG JHCUMMSL, HA3UBAEMBCIL:

a) COITIOTEHeTUYHUM ITiIXO/IOM;
6) Teopicro couiaizaiii;

B) Teopi€io poJieif;

T') KOTHITUBICTCHKOI Opi€HTAIlii;
I') TIEPCOHOJIOTIYHOI OpieHTAIlii.

4. Couianvui poni ocobucmocmi — ue:

a) THUTOBi CMOCOOW TOBEAIHKI OCOOWMCTOCTI, 10 3yMOBJIOIOTH 1i iHAN-
BiyalbHO- Ta COLiaJbHO-IICUXOJIOTIYHI 0coOJUBOCTI, gKi Ma0Th
3MOTY 3aBOIOBATH IIEBHUIT aBTOPUTET i AOBIpY 3 OOKY iHIIMX JIOZEN;

6) morisau, IMepeKOHaHHsS Ta ysIBJEHHs O0COOUCTOCTI, IKi BOHa peai-
3y€ Ta 3aXUIAE Y CTOCYHKAX 3 iHIIUMU JIOJbMU;

B) HaJIANITOBAHICTh HA I[E€BHE CTABJEHHS JIO CYCHiJIbCTBA Ta 0 iHINUX
JIIONIeH;
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T') CYKYIHICTh TPOSIBiB iHAMBIMyalmbHO- Ta COIIATBHO-TICUXOJIOTIYHUX
SIKOCTE 0COOUCTOCTI, SIKi BiJoOpa’kaloTh TUIIOBY ii IOBEAIHKY Y
IIpOLIeCi CIJIKYBaHHS Ta B3a€MO/Il 3 iHIIMMU JIIOJAbMY;

I) cuctema ysIBJIeHb JIIOJAWHU PO MOPAJb.

5. Couianizauia — ue:

a) Ipollecy OpraHizallii Ta 30epeKeHHsI MUHYJIOTO AOCBiLY, sIKi YMOX-
JIMBJTIOIOTH HOTO TIOBTOPHE BUKOPUCTAHHS B isTbHOCTI abo moBep-
HeHHs y cdepy CBiZIOMOCTi;

6) BimOGpaXkKeHHs y IICUXIIll JIOJAUHA CUCTEMH YaCOBUX BiJHOIIEHb MiK
MOAiAMM i JKATTEBOTO ILIAXY;

B) iCTOpPUYHO 3yMOBJIEHWH, 3/[ilICHIOBAHUI Y MisIIBHOCTI Ta CIiJKyBaH-
Hi TIporiec i pe3ysbTaT 3aCBOEHHS 1 aKTWBHOTO Bi/ITBOPEHHS iHIM-
BiJIOM COIIiaJIbHOTO JIOCBify;

I') CYKYIHICTb I'PYIOBUX MeTOAiB (popMyBaHHS BMiHb i HaBUYOK ca-
MOIIi3HAHHS, CIIIJIKYBaHHS Ta B3a€EMO/ii y Ipylli;

) OCMUCJEHHS JIIOAWHOIO TOTO, IKUMHU 3ac00AMU Ta YOMY BOHA BILIH-
Ba€ Ha iHIIUX.

6. 3naiidime psadox, 6 aKomy npedcmasneno Mikpopaxmopu co-
uianizauii ocobucmocmi:
a) cim's, MikpocolliyM, iHCTUTYT BUXOBaHHS, PeJiriiiHi opraHisartii;
6) KyJbTypa, CyCIIbCTBO, Jep:KaBa, KpaiHa;
B) CTWJIb KEPiBHUIITBA, PETiOHAJbHI YMOBH, TUI MTOCEJCHHS,
r') eTHOC, Hallisl, KyJbTypa;
I') 3HaHHS, MOPAJIbHi IIHHOCTI, TeJebayeHHs.

7. Coyiansna ycmanoexa ocobucmocmi — ue:

a) crenudika QYHKIIOHYBaHHS {1 TICUXiYHUX TIPOIECIB, BIACTUBOCTENH,
CTaHiB;

6) CyCIJIBHO 3HAUYIIi SIKOCTi Ta 0OCOOJMBOCTI JIFOJWHU, sIKi TAaI0Th 3MO-
Ty TIOCiCTU JIOCTOIHE Miclle y CYCIHiJIbCTBi;

B) OCHOBHi SKOCTi Ta XapaKTePUCTUKH JIIOAUHU, SIKi [O3BOJISIOTH i1 BU-
KOHYBATH TI€BHi POJIi y CYCHiJIbCTBI, ITOCiIaTU II€BHE CTAHOBUIIIE Ce-
pen iHIUX JIo/Iel;

T) TCUXivHi gBUIA, sKi (GOPMYIOTBCS B MpoIleci HATPOMAJKEHHS JKUT-
TEBOTO Ta MpodeciitHoro 0cBiny;

) HaJaITOBAaHICTh HA TIEBHE CTAaBJEHHS IO CYCHiIbCTBA Ta iHIINX JIO-
Jelt.
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8. CouianvHo-ncuxonozivnuii mpenine — ue:

a) croci6 oprasizanii CHiJIBHOI AiSIbHOCTI, SKUH 3aCTOCOBYETHCA Y
MPAKTUIL KEPiBHUIITBA KOJEKTUBOM, IO MA€ HA METi iHTEHCUBHE Ta
MPOAYKTUBHE PO3B’S3aHHS TPYIIOBOTO 3aBJAHHS;

6) mpuiioMm, AKWl Ja€ 3MOIY 4Yepe3 CHUCTEMY JIOTIYHO OOIPYHTOBAHUX
JIOKa3iB BILIMBATU HA JYMKH, IIO3UIIii Ta YCTAHOBKU YYaCHUKIB IUC-
Kycii y mpoueci 6e31ocepeiHboro CIijIKyBaHHSI;

B) crernudiyHa TCUXOJIOriYHa TEXHOJIOTis], 30pi€EHTOBaHAa HA BUKOPUC-
TAHHSI AKTUBHUX METOJiB 'PYIOBOi pOOOTHU [Ijist PO3BUTKY Ta IijIBU-
IIEHHS KOMIIETEHTHOCTI 0COOMCTOCTI y CIIJIKYBaHHI Ta KOPUIYBaH-
HS1 B3aEMOBIJIHOCUH y TPYIi;

T') TIOCJiTOBHE 3aJy4eHHS JIO/el M0 YUCAEHHWX BU/IB CTOCYHKIB Yy
pisnux cdepax IXHbOTO KUTTSI;

) METOJ TICMXOJIOTIYHOTO BIUIMBY, AKUI 3abe3reuye PO3BUTOK Yy JIOJM-
HU CTiHKMX ysiBJIEHb IIPO HOPMU Ta IIpaBUJia CTOCYHKIB y CiM'i.

9. ITi0 uinnichumu opiecHmayiamu y couianvHili ncuxonoezii po-
3Yymiromo:

a) BUOIPKOBY Ta BiJ[HOCHO CTiMKY CHCTeMY CIIPSIMOBAHOCTI iHTepeciB i
norpebd 0coOMCTOCTI, sIKa HallijleHa Ha IIeBHUU acleKT COLiaJbHUX
LiHHOCTE;

0) IOKa3HUK IPYIIOBOI 3rypTOBAHOCTI, SKMU XapaKTepU3y€ BHYTPIII-
HBOTPYTIOBi 3B'A3KU;

B) MOHATTS, 10 (iKCyE MO3UTHUBHE 3HAYEHHST OY/Ib-IKOTO 00'€KTAa 4u
SIBUIIQ;

I') CTaH FOTOBHOCTI /10 TIeBHOI aKTUBHOCTI, CIIPSIMOBAHO{ Ha 3a/10BOJIeH-
Hs Ti€l un iHmoi norpedu;

) CTiliKi 0cOOJMBOCTI IMOBEIHKU JIIOAMHU, SIKi [HOBTOPIOIOTHCS B Pi3-
HUX CUTYyallisIX.

10. ITi0 npouecom axmueHozo npucmMocyeéanus JHOOUHU 00 YM08
HO8020 COUIANBLHOZ0 CEPedoBUWA Y COUIANbHIN NCUXO0I02Ei PO3YMi-
1omo:

a) aJanTUBHICTD;

0) comiajbHy ajanTaliio;

B) COIliaJTbHy aKTUBHICTB;

I') Ha/ICUTYaTUBHY aKTUBHICTD;
I') caMOaKTyaJli3aiiio.
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TBOpUYi 3aBpaHHS

1. E. ®pommM, OMUCYIOUN TUIH XapaKTepy, BUOKPEMUB XapaKTep pe-
1enTUBHOI opienTarii. OxHi€0 3 TPUKMeT JIIoZiel 1Ii€i opieHTalii € Te,
o "iM BaxKKO cKasaTu "Hi", y HUX BUHUKAE KOHMJIKT Mix 00ilgHKaMu
Ta BUKOHAHHSM. BOHM TOUYYBAIOTHCSI PO3TYOJIEHUMU, KOJIHM MPAIfOTh
CaMOCTIIHO, HIYOTO HECTIPOMOKHI 3pOOUTH Ge3 CTOPOHHBOI JIOTIOMOTH.

Cnpooyiime npoooexcumu OnuUc CmMoCyHxie maxoi aA00uHu i3
3HAUOMUMU MA HE3HATOMUMU TI00bMU.

2. E. ®poMm BHOKPEMUB cepell XapaKTePHUX JIIOACHKUX OPi€HTAIli
"ekcruryaraTopchKy”. OpHa 3 ii 0COOMMBOCTEN MOJISITA€ B TOMY, I[0 CHM-
BOJIOM IIi€i Opi€HTallii, 3/[a€ThCs, MOXKe CJIyTyBaTH B'ilJIMBa rpUMaca, sika
yacTo GyBae BiIMIHHOIO 03HAKOIO TakuX Jofieil. [xHe crapienns 10 mo-
neil 3abapBiieHe BOPOXKICTIO Ta MaHimyJsiiiero. KokHy JIFOAWHY BOHU
POSIJISIIAIOTD SIK 00'€KT eKCILIyaTallii Ta OIiHIOTh ii KOPUCHICTb.

Onuwimo demanvio nogedinky maxoi aodunu ax aidepa gop-
ManvHOI peanvHoi Manoi epynu.

3. ToBopstun mpo Jsromeit puHKOBOi opienTarii, E. ®pomm mmcas:
"Ile dakrt, 1O AT TOro, abU JOCATTH YCIIiXy, HEJOCTATHHO BOJIOMITH
BMiHHSIM Ta PO3YMOBUM OarakeM JiJisi BUKOHAHHSI [TOCTABJEHOTO 3aB-
maHHs, aje Tpeba e OyTH 3[aTHUM BCTYIUTH Y 3MaraHHs 3 OaraThbma
iHmMH, 110 (HOPMYE B JIIOAWHU MEBHY YCTAHOBKY 10 BiHONIEHHIO JIO
camoi cebe”.

Onuwimo demanvno 3micm yici ycmanosxu.

4. fJx BIJIMBAa€E HAa CTOCYHKH 3 iHIIMMH JIIOJBMU Peastisallis JIoau-
HOIO 1i TOJIOBHOTO KUTTEBOTO KPEO:

a) "DBymp 3amoBosiennit co6oio”;

6) "Byap camum co6ot0"?

5. 3a TimoTe3010, MCUXIYHUI PO3BUTOK Y AUTSIIOMY Billi BiZOyBaeTh-
Cd IIJIIXOM 3aKOHOMIpPHOI 3MiHM — CIIJIKYBaHHS Ta MPEIMETHOI Jislib-
HocTi. Ile nBi cucremn crocyHkiB ("auTMHA — Mopocauil” i "AuTHHA —
MPOAYKT KyJbTYpHU"), MO X AUTHHA OTIAHOBYE Yepe3 CYKYIHICTh BU/IIB
JiSITBHOCTI, cepell IKUX OJIMH y TIeBHUH TepPiofl JKUTTS € IPOBITHUM. Y
MePIIOMY BUMAIKY TAKUMH BHIAMH MOCTIOBHO BUCTYMAIOTE: Ge3moce-
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PEIHbO €eMOIliiiHe CIIJIKYBaHHS, POJIbOBI irpu, iHTUMHO-0COOUCTiCHE
CHIJIKYBaHHS, y APYroMy — TIpeIMeTHO-MaHINmyJIaIiliiHa /isiJIbHICTb,
HaBYaJbHA JisIJIbHICTH, HaBYAIbHO-TIpodeciiiia AissabHicTh. Ilcuxivnmii
PO3BUTOK BiANOBiZAHO BiAOyBa€ThCs ABOMA JIHISMU, IO II€PEXPEILy-
IOTbCA: JIHIEI0 OIlaHYBaHHS CYCIIJIBHUX HOPM 1 JIHIE€IO OllaHyBaHH:A
omepariiii 3 peuamu. Ilepiua Bexe g0 dopmyBaHHs cdepu morped i Mo-
TUBIB IUTWHU, Ipyra — 70 Mi3HABaJIbHOI chepn. Y KOKHOMY pasi Te
HOBe, IO 3'AdBJSETbCS B OHTOTEHE3i, € MCUXIYHUM HOBOYTBOPEHHSIM.
[TosBa Ta (yHKIIOHYBaHHS MPOBIAHOI [iSABHOCTI € TICUXOJOTIYHUM
KpUTEPiEM BUAiIEHHS (Pasyl ICUXIYHOIO PO3BUTKY; HOJIHOIEHHS CyIe-
pevyHocTel MiX BUAAMU AisSTBHOCTI, IO HaJeKaTh 0 Pi3HUX JiHIN Po3-
BUTKY, — IIepiofy, KpU3a MiX IlepioflaMu IOPOJKY€E HOBY €IOXy [H-
TUHCTBA.

Yomy ua 2inomesa nodyoosana Ha NPoMuUCmMasieHti CniiKyean-
Ha ma npeomemnoi dianvnocmi? Yu cnpaedi 6 maxuil cnocié eonu
CnigeioHOCAMbCA MidC 06010 NPoms2om onmozenesy?

6. Ingyicrcpkuit micionep A. Cinx B ¢. Tomamypi mouyB mpo sIKHiiCh
"MoAChKUM yX", MO TTepecyBaEThCsI Pa3oM i3 IPymnoi BOBKiB. Bin op-
TaHi3yBaB eKCIeAWINI0, SKa 3HAWIIa ABOX [AiBuyaTok. Menrmra, Amaia,
Oysa BikoM mpubGausHo 18 wmicsauis, crapma, Kamama, — 8 pokis. Y
sucronazai 1920 p. Cinx nepesi3 miteit y nputysok g0 Mingnamypa, e
pO3II0YaB cCUCTEeMAaTHYHEe MEePEeBUXOBYBAHHS iX, MPOIEC STKOTO PETEIbHO
ormucyBaB. CIo4aTKy TiJIbKU TOJIO[ 3MYIITyBaB [liTe€ll CIIOKUBATH TKY.
Jlioau HaBOAWJIM HAa HMX JKaX; IUTHHY, Mo Habmusuiacs, Kamana mo-
Kycasia. Y/leHb BOHU CIajii, BHOYi TlepecyBajucs 1O KiMHATi i Tpudi
MPOTITOM HOUYi Buyd. Amana Tepiiolo Toyaja BUSIBJISTA O3HAKHU
"omogHeHH", aje yepe3 pik momepsa. Kamasa juiie micis 1BOX POKiB
nepeOyBaHHSI B IPHUTYJKY BHMOBHWJIA II€PIIE CJIOBO i Jimiie uepe3 8
POKIB IIOYaia pO3MOBJISATH, aje npocTiuMu ¢pasamu. Ilepuri kpoku Ges
JOIIOMOTH BOHA 3po0uiia Iicjist 6 pOKiB IepeBUXOBYBaHHs. Y 1eil Jac
royasia CIJIKyBaTUCS 3 IiThMH, BUKOHYBaJIa HECKJIA/IHI IOPYYEHHS], T10-
B'si3aHi 3 OOCIyroByBaHHAM. i emomiiine uTTsa 6yno GaraTuM, ae
aJIeKBaTHO BUCJIOBUTH 1ioro BoHa He Morua. Ilicig nes'aTupiunoro me-
pebyBaHHS y MIPUTYJIKY BOHA IIOMEpJIa BiJl XBOPOOM HUPOK.

Axi 3axonomipnocmi ncuxiunoeo po3eumxy inrocmpye uei una-
dox? Yomy Kamana max noginvio nadyeana ncuxithux Ho6oymeo-
penv?
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7. Kosn auTuHY 3a/diiajy B KiMHATI 3 TIIyXOHIMUME ab0 3 HiThMH,
SIKi PO3MOBJISIZTM HE3PO3YMIJIO il MOBOIO, BiZICOTOK ii €rOleHTPUYHO-
TO MOBJIEHHSI 3MEHNIYBaBCs /10 OAWHUIL. B inmiili curyariii, Kojgu BOJIO
MOBEIIHKA UTUHI HAaBMUCHE 0OMEKYBaH, el BiICOTOK 3pocTaB Maii-
JK€ yABIiUi IIOPIBHAHO 3 IIOBEAIHKOIO 32 BiICYTHOCTI II€PEUIKOM.

IIpo wo ceiouamv ui pesyaomamu? Axi Qynxuii euxonye ezo-
UeHmpu1He MOBJIEHHA Y NPOUECi NCUXIUHO020 PO3BUMKY?

8. Jliozeit i3 MACUBHUM TiAOOPIIAM 3aBEIEHO BBAKATH BOJHOBUMH,
3 BEJIUKUM JT0O0OM — PO3YMHUMHU, BY3bKUMH TYOAMU — XUTPUMH, TTOB-
HUX — JOGPOIYITHUMHE, HU3BKOTO 3pocTy — BiaagHuMu. CrocTepiracTh-
€S TaKOXK TEeHJeHIisl crpuiiMaTHl JIOJAEH, 1110 HOCATb OKYJISPU, PO3YM-
HUMH, SKi 3aCJyrOBYIOTb Ha Z0BIpYy, CTApAaHHUMY; Y JITHIX 1 OIpsALHUX
Y0JIOBiKaxX BOAYAIOTH HAMIMHUX, yIEeBHEHNX y cobi T0/ell; Y KpacuBUX
— IIUPUX, MACTUBUX, YPIBHOBAKEHNX, EHEPTIIHUX, JII00'I3HUX, BUTOH-
YEeHUX, TYXOBHO OaraTux.

Yu ¢ionosioae ye diticnocmi? Ilpo axy zaxonomipnicme cniaxy-
eanms ue ceiduumo?

9. IlopiBHIOBAIM OIWH IE€HD i3 KUTTS HEMOBJIAT — SITTOHCHKOTO, iHIii-
CBKOTO, (ppaHITy3bKOTO i MiBHIYHOAMEPUKAHCHKOTO. TPhOX i3 HUX BKJIA/IA-
JIM CIIATH Marepi: BOHM CTOsIM Gijlsi KOJMCKK i HACIiBYBaJld ITiCEHBKY,
JIOKM JIiTH He 3acuHa/IM. IliBHiYHOAMEPUKAHCHKY AUTHHY OaThbKU 3aJIMILa-
JM caMmy B KiMHaTi, 3 BUMKHEHUM cBiTioM. ONIUTYBaHHS IOKA3aJo0, M0
"TapHOI0" BBAXKAIOTH UTHHY, SIKA OXOUe 3aJUIIAETHCS CaMma, IOCh JieTie-
ge cobi abo K, y KpailHbOMY pasi, IPUMUTh OPSA3KAJIbIEM, a KOJIM MiApOc-
Te, TO CIOKIHO CIIMTh B aBTOMOOLI, 04iKytoun Ha 6arpkiB. Taka AUTHHA
He motpebye yBaru OGATbKiB YHOUI, He IIPOCUTBHCS BECh 4Yac Ha PyKH, He
Bepenye. BinbIricTh aMepUKaHCBKIX MaTepiB BBAXKAIOTh, 10 JAWTUHA Ca-
Ma I[IOBMHHA HABUYMTHUCS HE3aJIEKHOCTI 1 CaMOCTIMHOCTI; caMiil 3acrHaTH
— 1e mepmuii Kpok Mo 1mporo. IlikaBo, mo micist HeBAamoi BiliHU y
B'ernami Bimomuii amepukancbkmii jikap-rymanict b. Criok, aBrop KHE-
i "/lutnHa i morysaz 3a Helo", 3a3HaB KPUTHUKHU 34 Te, 110 3ilicyBaB " Xa-
pakTep" IIiJIOTO TTOKOJIHHS aMepPUKaHIIiB.

Hacxkinvku eunpasdana maxa maxmuxa cniikyeanns oamoiie
i3 dimvmu pannvoeo eixy? Yu cnpaedi eona opmye xapaxmep ou-
munu?
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10. OnuryBants 75 aMepPUKAHIIIB IOHAIILKOTO BiKY, sIKi TIPUIHHILIN
HaBUYaHHsI, 3A/IMINUJINA PiHUX, BEJIM CAMOCTiiiHe JKUTTS i HEPIAKO BIKU-
BaJIM HAPKOTHUKW, TTOKA3aJ0, IO CBiif CTaH BOHU XapaKTepU3YyBaJIU SIK
"BimuyskeHicTp", "cmycronienicts', "camoTHicTh". [leski Bigznauammcs
HENPUUHATTAM cebe, eKCTePHAJIbHUM KOHTPOJIEM: BiAUyBaJjd, 10 iXHE
JKUTTSI 3yMOBJIeHe Bosielo bora, musiBosa, oJero. THIy Tpyiy cTaHOBU-
JI 0co0H, sIKi TIO3UTUBHO CTABUJIMCH 10 cele, BiflaBajiy mepeBary misM
iz camokoHTpoJieM. 1i 1oHaKM BBakajid, IO BCe 3HAYHOIO MipOIO 3a-
JIEKUTD Bifl HUX caMWUX.

Ax ui dani xapaxmepusyiomv npupody camomuocmi? Yu momnc-
HA 6 UbOMY 36'A3KY 20860PUMU NPO NCUXOT0IMHI MUNU CaMOMHix?

11. T'pamaTuka cy4YacHMX MOB CBIiTy CBif[YUTB, IO CJIOBA CKpi3h
BiZIMIHIOIOTBCSL Y TPhOX 0c00ax oxHUHM (s, TH, BiH) i MHOMKUHU (M,
BU, BoHM). [IpoTe y MOBax mepBiCHUX i HEIMBIMI30BAHUX HAPO/IIB € JIH-
1Ile MHOXKWHA, TPUYOMY 3aiMEeHHUK "MU" 3’SIBJISIETHCSI 3HAUHO Ti3Hillle,
Hi’kK 3aiiMeHHWKH "'BU" Ta "BoHU'. MajleHbKa MUTWHA TaKOX JIOCUTH
JOBro roBopuTh 1po cebe y tperiit ocobi ("Ile TersiHumHa Jsibka”,
"Ile CamnrkoBa MammHKa"), 3ailMEHHUK "g" B 1i MOBJIEHHI € CBiTUYeHHSIM
Mepexoly /10 BUIOTO PiBHS PO3BUTKY.

IIpo wo ceiduumv ue saeuwe? Ilfo eéono dae s posyminnsa npu-
POOU ncuxiunozo pozeumxy?

12. Bigomo, 1110 cortianbHi opieHTallii JIOAMHN BUSBJISIOTHCS B YCBi-
HO" aGo "MeHi HeoOXizmHO" — ocHOBHa pedJiekcuBHa (oOpMyJia, B SKill
YCBiZIOMJIIOIOThCST TIOTPeOr. SIKuME colfialbHUMuU (hakToOpaMiu, Ha Balily
IYMKY, BU3HAUaIOThCs 1oTpedbu ocobuctocti? S morpedyio:

XOPO1I0i poboTH;

KPAacUBOTO Ta 3PYYHOTO OJIATY;
PaliCHOTO KUTTSI;

37I0pOB'4;

BipHOI Apyx0U;

TOCTPOTO HOKa;

TOpOH TPOIIIEii.

12. TinHicTh — Ile XapaKTEPUCTHKA 3HAYYIIOCTI TpeaMeTa ado sIBU-
ma i moxuay. IinnicHi opienrarii ocobucrocTi GopMyioTbes Ha Oc-
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HOBI LIJIICHUX YABJIEHDb JIIOAVHU 1 IPOABJAIOTHCSA B COLiaJIbHUX yCTa-
HOBKaX, COIiaJIbHIN OIiHII Ta coliaTbHOMY iHTepeci.

BusnauTe y HacTymHUX BUCJIOBIIOBAHHSX JIfO/lell IXHI IiHHICHI Opi-
€HTAaIlii.

. Hogi ykpainui — 11e He3po3yMiJi Jo/iu 3 He3pO3yMiJIMMU ifleasaMu.
. Vci 6araTi moBuHHI nomoMaraTu OigHUM.

. He moxxna BOuBaru aymry.

. HixTo He mae mpaBa 3acy/KyBaTH iHIIHUX.

. Yuuresni noBunni nosaxkaru cebe i miTeil.

Gy WO N~

MoSACHITL NCUXONOTiYHNM 3MICT BUCJIOBJIIOBaHb

1. "HaiiBakue 3aBjaHHs y Hallli Yacy [IOJIATA€ HE B TOMY, 1100 IIi3Ha-
TH i BUKOPUCTaTH HABKOJIMUIIHIO IIPUPOLY, @ B TOMY, II00 3PO3yMiTH
MEeXaHi3MM BJIACHOI Ta CYCHiJIbHOI TIOBEIiIHKY T4 HABYUTUCI HEIO Ke-
pyBaTtu”.

®. buu

2. "V Bciit 6aratorpaHHOCTI CYCIJIBHOTO KUTTSI HEMA€E Ta HE MOsKe Oy-
TH JKOJIHOI Toztii abo JoaAnHY, 10 AKX Oya0 6 J03BOJIEHO CTaBUTH-

Csl JIETKOBa)KHO".
/. Iucapes

3. "Basxsmsum 3aBxkau Oys0 Ta Oyse junie Te, mo Tpeda as Gara He
TiJIbKU OMHI€] JIIOAWMHU, a U JJI BCIX JIomeu .
JI. Torcmoii

4. "TamaHT MM BU3HAYacMO 3a OQHUM IIPOSIBOM, ajie 100 BU3HAYMTU
Xapakrep, MOTPiGeH TPUBAIMIA Yac i MOCTilHE CIIKyBaHHS'.
I. Tetine

5. "3 ycix c1mocobiB 3poOUTH JIIOAUHY TYMAaHHOIO Ta CITiBUYTIUBOIO
HAMMPABUJIBHIIIUN MOJISATAE B TOMY, 10O TPUBYUTU ii 3 PAHHBOTO
BiKy OTOTOXHIOBaTH cebe 3 HemacHuMu i Gauntu cebe B HuX".

K. I'envseuiii
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Hiaznocmuunuii incmpymenmapii

XAPAKTEPOJIOIMN4YHUU ONMUTYBAJIbHUK
K. JIEOHTAPOA

OnuTtyBaTbHUK TPU3HAUYEHUN JIJIT BUSBJEHHS aKIEHTYallill Xapak-
Tepy, TOOTO I BUSHAYEHHST HOTO MEBHOTO HampsiMy. Mictuth 88 -
TaHb, 10 mrKaj, 10 BiJNOBIJAIOTh TIEBHUM aKIIEHTYAIlisIM XapakTepy.
IMepima mikasa XapakTepusye OCOOMCTICTH i3 BHCOKOK KMTTEBOKO aK-
TUBHICTIO, Apyra JAeMOHCTPYE 36yLIJII/IBy AKLEHTYyallilo, TPETS CBiAYUTD
npo TMOMHY €eMOIIHHOTO JKUTTS ONMTYBAHOTO, YeTBEPTa BKAa3y€e Ha
CXUJIBHICTh ONMUTYBAHOTO /IO TIETAHTU3MY, TI'STa BUSBISE MiBUNIEHY
TPUBOKHICTD, IMOCTA — CXWUJBHICTH A0 MepenajiB HAaCTPOI, CbOMa BU-
ABJISAE€ JIEMOHCTPATUBHICTh ITOBOJ/KCHHSA ONMTYBAHOTO, BOCbMa — He-
BPiBHOBA)KEHICTh, /IeB'sITa IMIKaJIa TOKA3y€ CTYMMiHb CTOMJIIOBAHOCTI, Jie-
csATa — CUJIy i BUPa3HICTh eMOIiHOTO pearyBaHHS.

[Iepen mpoBesieHHSIM ONUTYBAHHST HAJTAETHCS {HCTPYKITis.

Yac Bignosizeit He 0OMEKYETHCS.

Incrpykuisi: Bam OymyTh 3ampolOHOBaHi TBEPKEHHS, MIO CTOCY-
IOThCS BAIIOTO XapakTepy. SIKII0 BW 3TOHI 3 TBepPKEHHSIM, TOPSI 3
1ioro HoMepoM TocTaBTe 3HaK "+" ("Tak"), AKIIO He 3TOAHI — 3HAK "~"
("mi"). Haxg nmuTtamHAMM 10OBro He ayMaiiTe, BOHM He MalOTh Ha yBasi

BUSBUTHU "TPaBUJIbHI" UM "HEMPaBUIbHI" BiMMTOBiIi.

ONMUTYBAJIbHUK

1. Yu mpaBWIbHO, MO Balll HACTPiil 31e6iibInoro Becenuii i Ge3ryp-

6OTHMIA?

. Bu uyrnuBi no ob6pas?

3. Yu GyBae Tak, M0 y Bac Ha OYi HABEPTAIOTHCS CJIBO3HM B KiHO, Te-
aTpi, mig yac Geciam TOIO?

4. 3poOUBINYM TIOCh, YU CYMHIBa€TeCS BM B TOMY, IO BCE 3pPOOMIM
npaBuibHO? YW cripaB/i BU He 3aCIOKOIOETECS, JOKHU Iie Pa3 He Tie-
PEKOHAETECS B ITHOMY?

5. Yy B AUTUHCTBI BM crpaBii OyJiM TaKMM K€ CMIJUBUM, sIK i Bali
OJIHOJIITKH ?

N
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15.

16.

17.
18.
19.
20.

21.
22.
23.
24.

25.
26.

27.
28.
29.
30.
31.
32.

33.

.Yu vacto y Bac Pi3KO 3MIHIOETHCS HACTPIN BiJ cTaHy Ge3MesKHOI

PajocTi 0 BiZipasu 10 JKUTTS, 3HEBipU B cOOi?

. Uu 3a3BMuail BU y IIeHTPi yBaru TOBapucTBa?
. Yu GyBae Tak, mo Bu Ge3npuunHHO niepebyBaere B TakoMy GYPKOT-

JINBOMY HACTPOI, 10 3 BaMU Kpallle He PO3MOBJISATH?

. Yu cepiio3na BU JiiojiuHa?
10.
11.
12.
13.
14.

Yu 31aTHI BU 3aXOIUTIOBATUCS YUM-HEOYIb?

Yu 3aroB3ATINBUN BU?

Yu mBuaKo BU 3a0yBacTe obpasy?

Yu m'gkocepi Bu?

Bxupaioun jmcra 10 IOMTOBOI CKPUHBKY, YU ME€peBipseTe BU, IPO-
BOZISTYM PYKOIO IO IMIJIMHI CKPUHDBKH, IO JIUCT TOTPAIUB /10 HEi?
Yu mparHere Bu, MO0 Bac 3aBXKIM BBAKAIU OJHUM 3 KpaIluX
MpariBHUKIB?

Bam 6yj10 y AMTHHCTBI JITYHO IIijl yac Tpos3u abo Ipu 3ycTpidi 3 Hes-
HalloMuM cODaKoI0 (Y, MOJKE, TaKe BiUyTTs1 MPOMMAE Bac i terep)?
Yu nparuere BU CKPisb i BCrogu 36epiratu mopsijok?

Bai Hacrpiii 3a1€XUTh BiJl 30BHINIHIX 06CTaBUH?

Baumi 3uatiomi Jiio6sisiTh Bac?

Bu yacro BiuyBa€eTe BHYTPIIlIHE 3aHEITOKOEHHS, TIEPENIYTTS MMO-
BipHOTO JINXa, HEIPUEMHOCTEN?

Uu yacto Bac HaBifye MpUTHIYEHUN HACTPiii?

Yu tpanssnacs 3 BaMu xoda 0 pas icrepuka abo HepPBOBUI 3pUB?
Yu Ba)KKO BaM JIOBIO BCUJITH HAa OJHOMY MicIii?

SIKIO 3 BaMM IOBEJIMCS HECIPaBEIJIMBO, Y €HEPriliHo BU 0OCTO-
I0€ETE CBOI iHTEpecu?

Bu moskere 3apizatu Kypky abo BiBIIO?

Uu gpaTye Bac, AKIIO BIOMA ITOPThEPA UM Kpai CKaTEePTUHU 3BUCA-
10Tb HepiBHO? UM Hamaraertecsi BU TONPABUTH iX Bijpasy?

Y AuTHHCTBI BU GOSIMCA 3a/UIIATHCS caMi B OYIMHKY, ajiKe Tak?
Bamr Hactpiil wacto 3a3Hae GE3NPUYUHHUX KOJUBAHbD?

Uu mparHeTe BU IOCATTH BUCOKOI KBastidikarii y cBoiii mpodecii?
Bu mBuaKO 1MoYMHAETE CEPAMTHUCS YU THiBaTUCS?

Bu mosxere 6ytn 6e3TypboTHO BeceanmM?

Yu OyBa€ Tak, MO BiUYTTsI ILIKOBUTOTO IACTS OYKBAJIbHO MPOHMU-
3ye Bac?

Sk BBakaerTe, posib BeAy4Oro y TYMOPUCTUYHIiH IIOCTAHOBILI BaMm
i cuiry?
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34.

33.

36.
37.

38.
39.

40.
41.
42.
43.
44.
45.
46.
47.
48.
49.

50.
51

52.
33.
24.
3.

36.

38

Baachy mymky BW 3a3BWuail BUCJIOBJIIOETE JIIOJASIM IOCUTH BifBeEp-
TO, MPAMO i HEJIBO3HAYHO?

Yu Bu Jierko 3HocuTe BUJ KpoBi? lle BUKJIMKae y Bac HempuUEMHI
BiguyTTsi?

Bu mobute po6oTy 3 BUCOKOIO 0COOMCTOIO BiIIOBiAAIbHICTIO?

Yu cxuJibHI BU CTAaBaTH HA 3aXUCT OCi6, CTOCOBHO SKUX YUHSTH He-
CIIPABEJJINBO?

Bam cTpanmHo cryckarucs 10 TEMHOTO MiBATy, Tak?

BBajkaere 3a Kpallle BUKOHYBaTH Taky poOoTy, ae Tpeba migTu
WIBU/IKO, ajle BUMOI'H 10 SIKOCTi BUKOHAHHSI HEBUCOKI?

Bu toBapuchbki?

Y nixosii B CIIpaB/i 0Xode JeKJIaMyBaJu BipIiri?

Bu Tikanu y autunctsi 3 1omy?

Uu KUTTS BUTAETHCS BaM BaKKIM?

Yu 6yBajIo Take, IO B Pe3yJabTaTi KOHQIIKTY BU IepedyBaiu B Ta-
KOMY MOTAHOMY HACTPOi, 10 #Tu Ha POOOTY BUAABAIOCS MPOCTO
HECTEPITHUM?

Uu MOXKHA CTBEPIKYBATH, 110, 3a3HABINN HEBJA4, BU HE BTPAvyaETe
MOYyTTS TYyMOpPY?

Bu 3pobuiin 6 nepini KpoKu 10 IPUMUPEHHS 3 TUM, XTO BaC CKPUB-
IuB?

Bu nyxe mobute TBapuH?

Yu Tpamsiiocst BaM IIOBEPTATHCS, {00 TEPECBIIYUTHCS, YU HE JIn-
MM BY BIoMa abo Ha pobOYOMY MicCIli ITOTEHIliiiHe JKepeso He-
GesreKy, TPUMiPOM, YBIMKHEHUIT eJIeKTPOTIPIIIAL?

Yu mepecrmifye Bac iHOAI HescHa MyMKa, 10 3 BaMH i BallluMU
GJU3BKUME MOJKE CTATHCS MIOCh CTPAIlHe?

Yu BBakaerTe BW, IO BAlll HACTPiil HAATO MiHJIUBUN?

Uu BakKO BaM JIONOBi/iaTu (BUCTYNATU HA CIIEHi) TIepejl BEJUKOIO
ayIuTOpi€in?

Yu MokeTe BU BIAPUTU KPUBIHUKA?

Yu Benwka y Bac motpeba y CIIJIKYBaHHI 3 HIIUMU JIFOIbMU?

Yu HaJeKUTE BU JI0 TUX, XTO 32 SIKUX-HEOYAb PO3YapyBaHb BIIAJIa€
y rOOKMii Bijguaii?

Yu nogobaeTbes BaM poboTa, sKa 10Tpeby€e eHepriiiHoi opraHisa-
TOPCHKOT JisI/IbHOCTI?

Uu HaIoOJIETJIMBO BU JIOCSTAETE HAKPECJEHOI METH, SKIO Ha IIJIsi-
Xy /10 Hei HeOOXiHO A0JaTH YUCJEHHI MePeInKoin?

57.
38.

59.
60.
61.
62.
63.
64.
65.
66.

67.
68.

69.
70.

71.
72.
73.

74.

75.
76.

77.
78.
79.
80.

81.

Uu moske (inbM i3 TpariyHUM CIOKETOM TIPOMHATH Bac 0 CJi3?
Yu yacTo BM He MOKETe 3aCHYTU 4Yepe3 MPOOJEMU MUHYJIOTO 9u
MPUNAJIENTHBOTO JTHST?

Yu y mkosi BU CIpaBAi iHOAI MifKa3yBaJu CBOIM TOBAapUIIIaM YU
JlaBAJIU CITUCYBATU?

Yu norpibHa BaM BesMKa Halpyra BOJI, 1100 MPONTH OXHOMY 4Ye-
pe3 1BUHTAp?

Yu peresibHO BU CTEKUTE 3a THUM, OO KOKHA Pid y Baimiil kBap-
Tupi OyJia HA CBOEMY MiCITi?

Yu OyBae Tak, 110, Oyaydu Iiepesil CHOM y TapHOMY HACTPOi, BU
BpaHIli BCTAa€TE B PUTHIYEHOMY, i Ile TPUBAE KiJbKa TOAUH?

Yu Jjierko BU 3BUKAETE /10 HOBUX CUTYaIliii?

Yu OyBae y Bac roJIOBHUU Oiib?

Uu gacro BU cmieTecs?

Uy MmoxeTe B OyTU IIPUBITHUM HABiTh i3 THM, KOTO BH SIBHO He
LiHyere, He JobuTe, He HOBa)kKacrTe?

Uu pyxamBa BU JIOAWHA?

Uu mpaBWJIbHO, IO BU Iy’Ke MEPEKUBAETE yepe3 MPOSBU HECIPa-
BeJJINBOCTI?

Yu HacTiJIbKK BU JIIOOKUTE TIPUPOJLY, IO MOXKETe HA3BATHU ii APYrom?
Inyuu 3 GynuuKy abo JATalOuM CHATH, YU TNEePEBipsAETe BU: YU Ie-
PEKPUTHI Ta3, Y1 BUMKHEHE CBIiTJIO, YU 3aMKHeHi /1Bepi?

Bu nyxe 6osi3ki?

Uu 3MIiHIOETbCS Balll HACTPIii TIPU MPUHOMi AJTKOTOJIO?

Yu mpaBUIIBHO, 10 B MOJIOZOCTI BU 0X04Ye Opasid y4acTh y rypTKax
XY/JIO’KHBOI CaMOJIisIIbHOCTI?

Bu posuiHioeTe JKUTTS A€II0 IeCUMICTUYHO, 0e3 OYiKyBaHHS pa-
nocTi?

Uu gacto Bac TATHE MOJOPOKYBATH?

Yu Mozke Balll HACTPil 3MIHUTHUCS TaK Pi3KO, 110 CTaH PajJIOCTi pari-
TOM 3MIiHIOETHCS TOXMYPHUM i IpUTHiYeHUM?

Uu jieTko BaM yZIA€THCS MiTHATHA HACTPIl /PY3iB y KOMIIaHii?

Yu [0Bro BU TepexuBacTe 006pasy?

Uu nepexuBaeTe BU TPUBAIUI Yac MPUKPOII iHIINX JHofeit?

Yu yacto, Oyaydu IIKOJSIPEM, BU MEPENUCYBAIUA CTOPIHKY B 30-
IUTI, SKIIO MOCTABUJIN B Hill JIATIKY?

Yu craBuTecs BU 0 JIOJEH CKOpille 3 HeIOBIPOIO i 0OepeKHICTIO,
aHix i3 JOBipUBicTIO?
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82. Yu yacro Bu Oauute cTpalnHi cHu?

83. Yu OyBae Tak, 1[0 BU OCTEPIra€Tecst TOTO, IO MOYKETE€ KUHYTHUCS
il KoJleca IOTsATra, Y, CTosA4YM Oijis BikHa 6ararolmoBepxoBoro Oy-
IUHKY, GOITECS, 10 MOYKETE PAITOBO BUIIACTHU?

84.Y Beceniii komnanii Bu 3a3Buyail Becesi?

85. Uu 31aTHI BU BifIBEPHYTHCS Bijl BAXKKHUX TIPOOIEM, AKi mOTpebyoTh
po3B’si3aHH:?

86. Un mpaBUIbHO, IO BU CTAETe MEHIN CTPUMAHUM i MOYYBAETECS
PO3KYTIillIUM, TIPUWHSBIIN QJIKOTOJIb?

87. Y Gecini Bu ckymi Ha ciaoBa?

88. SIk6u Bam Tpeba OysI0 TpaTH Ha clieHi, 3Morau 6 BU yBIlTH B POJIb,
3a0yBIIU TIPO Te€, IO 1€ TiJIbKKU rpa?

ITpu migpaxyHky 6asiB 3a mikamoi onutyBanbHuka K. Jleonrapaa
JUIS CTaHAapTU3allii pe3yJbTaTiB 3HAYEeHHS KOKHOI IIKaJU 30iIbIIyETh-
cs1 Ha BU3HauveHe yucio. lle 3aszHaueHo B "Kiiodi” 10 METOAUKHU. 3a3-
HAYMMO, [0 aKIEHTyoBaHi 0COOMCTOCTI HE € IaTOJOriYHIUMM, IIPOCTO
JlesiKi TPUKMETH XapaKTepy B HUX BUSIBJSIOTBHCS JIy:Ke sICKPABO.

KJ1HOM
1. T-1 Tineptumu - 3 (IOMHOXUTU 3HAYEHHS TKATU Ha 3)
+ 1, 11, 23, 33, 45, 55, 67, 77
- HEMAaE
2. I'-2 36ypusi - 2
+ 2, 15, 24, 34, 37, 56, 68, 78, 81
- 12, 46, 59
3. I'-3 EmorusHi - 3
+ 3, 13, 35, 47, 57, 69, 79
- 25
4. T'-4 TlemanTnyni - 2
+ 4, 14, 17, 26, 39, 48, 38, 61, 70, 80, 83
- 36
5. I'-5 TpusoxHi - 3
+ 16, 27, 38, 49, 60, 71, 82
- 5
6. I'-6 Iluknorumsi - 3
+ 6, 18, 28, 40, 50, 62, 72, 84
- HEMAaE
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7. T-7 JleMmoHcTpaTuBHi - 2

+ 7,19, 22, 29, 41, 44, 63, 66, 73, 85, 88
- 51
8. I'-8 HepiBHOBaKeHi - 3
+ : 8, 20, 30, 42, 52, 64, 74, 86
- HEMae
9. I'-9 ductumHi - 3
+ : 9, 21, 43, 75, 87
- 31, 53, 65
10. I'~10 ExsambproBani - 6
+ : 10, 32, 54, 76
- HEMae

BU3HAYEHHA CNMPAMOBAHOCTI OCOBUCTOCTI
(OPIEHTALIMHA AHKETA)

Jlist BUSHAYEHHST CIPSIMOBAHOCTI OCOGUCTOCTI BUKOPHCTOBYETHCST OPi-
€HTallifiHa aHKeTa, 10 Briepiie Oyia omybiikoBaHa b. Baccom y 1967 p.

AHKeTa CKIAAEThCS 3 27 MYyHKTIB-CY/KEHb, /I KOXKHOTO 3 SKUX
MOXXJIMBI TpU BapiaHTH BiANOBiZied, 1O TPUTaMaHHI TPHOM BUIAM
CTIPSIMOBAHOCTI ocobucTocTi. Peconnent Mae oOpati OMHY BiATIOBi/b,
[0 HAMOLIBINO Mipo BHpaskae Horo AyMKy abo BiAINOBifae peab-
HOCTI, i 1le OfHY, sIKa, HaBIIAKHU, HAWOIIbII Jajieka BiJ Horo ayMku abo
K HallMeHI BioBifae peanbHocTi. Bignosigs "Hailbiabme” — 2 6anu,
"waiimente” — 0, e BuGpaB — 1 6as. Bamu, HabpaHi 1o Beix 27 MyHK-
Tax, MiZICYMOBYIOTLCA JJI1 KOKHOTO BUY CIPAMOBAHOCTI OKPEMO.

3a JIOTTIOMOTOI0 METOJTUKH BUSBJISIOTHCS HACTYITHI CIIPSMOBAHOCTI:

1) na cebe () — opieHTallist Ha oflepKaHHS BIHATOPOAHU 1 3a/10BO-
JIEHHST CBOIX TOTpeO Ge3 ypaxyBaHHsI iHTEPECiB CIIPaBU i KOJIET; arpe-
CHUBHICTb Yy JOCATHEHHI CTaTyCy, BJIJHICTh, CXUIbHICTh [0 CYIEPHUI[-
TBa; APaTiBJIUBICTb, TPUBOXKHICTb, IHTPOBEPTOBAHICTD;

2) na cninkyeanns (OB) — nparteHHs 3a Oy/Ib-sIKUX YMOB T ITPH-
MyBaTU CTOCYHKM 3 JIIOJbMU, OPi€HTallid Ha CIiJIbHY AiSIbHICTD, aje
YaCcTO Ha HIKOAY BMKOHAHHIO KOHKPETHHUX 3aBJAaHb, HaJaHHA HIUPOI
IIOTIOMOTH JIIOZAM, OPI€HTAIliA Ha COIiaJbHe CXBAJCHHS, 3AJEKHICTDH
Big rpymu, morpeba B TPUXUIBHOCTI U eMOIIHHUX BiHOCHHAX 3
JIIOZIbMY;
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3) na cnpasy (/I) — salikaBieHiCTh y PO3B’sI3aHHI ALJIOBUX TIPOG-
JieM, B sIKICHOMY BUKOHaHHI po6oTy; opieHTallis Ha JijoBe CiiBpoOiT-
HUITBO, 3/IaTHICTh B iHTepecax CIIpaBM BiJICTOIOBATH BJIACHY AYMKY, IO
CJIyTY€E NOCATHEHHIO 3arajibHOI METH.

Incrpykuis. OnuryBasbHuil TUCT cKIagaeThest i3 27 myHKTiB. Ilo
KOJKHOMY 3 HMX MOJKJIMBI TPU BapiaHTH BiIoOBizeii: a, 0, B.

1. Bubepith Ty 3 BiIIOBiZell Ha KOXKHE 3aUTAHHS, IO HalKpalie
BUPAXKAE BaNIy TOYKY 30py. MOXINBO, 1O SIKiCh BapiaHTH BiAMOBimei
BUZALYThCI BaM piBHOMiHHMMMU. IIpoTe MU MPOCHMO Bac oGpaTH 3 HUX
TiJIBKM TO#l BapiaHT, 1[0 HAHGIIBIIOKW Mipoo BiANOBiga€ Bamiiil xymui i
HaWI[iHHITIWH] 71 Bac.

Jlitepy, sSIKOr0 NO3HaYeHa BiANOBiAb (a, 0, B), HAUILITH Ha APKYIIi
JUIS 3alicy BiZINOBifiell mopsi i3 HOMEPOM BiATIOBIIHOTO TYHKTY
(1-27) nix py6pukoio "HAVBIJIBIIE".

2. TloriM 3 BiAmoOBiJell Ha KOKHE IMTaHHS BUOEPITh Ty, KOTpa Hail-
MEeHIIle Bi/ITOBi/la€ Balriil Toulli 30py, HaliMeHNI IjiHHA s Bac. Jlirte-
Py, SKOIO II03HAaY€Ha BiAIOBiAb, HAIMIIITh HA apKylUll I 3allUCy Bia-
MOBiZiell TOpsii i3 HOMEpPOM BiATIOBIIHOTO MYHKTY y CTOBIYMKY il
pybpuxoio "HAVIMEHIIIE".

3. OTxe, 1715 BiZINOBi/li HA KOXKHE i3 3aNUTaHb BU BUKOPUCTOBYETE
JIBi JIiTepw, 10 W 3amUIITh y BiANOBimHI cToBmumMKW. [HII Biamosisi
HiJle He 3aIUCYIOThCS.

HAMATAUTECH BYTU MAKCUMAJIBHO ITPAB/IMIBMMU!

Cepen BapiaHTiB Bignosiai Hemae "mo6pux" un "moraHux", TOMy He
HamaraiTecst BraJaTH, SIKa 3 BiATOBiZiell € "mpaBUIbHOI" Y1 "Kpamion”
JUIST Bac.

Yac Big yacy KOHTpoJIoiiTe cebe, 4 MPaBUJIbHO BU 3alMCy€Te Bii-
TOBifIi, UM TIOPSI/ 3 BiAMOBIIHUMU MyHKTaMH. KO BU 3HAlETe T10-
MIJIKY, BUIIpaBTe ii, ajie Tak, 1mob 1e 0yJIo 3po3ymiJo.

TECTOBUW MATEPIAJ

1. Haiibinowe 3a006071eHH 1 OMPUMYIO 610
a) CXBaJe€HHs MOCi poOOTH;
6) ycBimoMaeHnHs Toro, mo poboTa BUKOHaHA A00pE;
B) YCBiJIOMJIEHHSI TOTO, 1[0 ME€HE OTOUYYIOTb JPY3i.
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2. Axou a zpae y pymobon (eoneiibon, 6ackembdon), mo xomie 6u

oymu:

a)
0)

B)

a)
0)

B)

a)
0)

B)

a)
0)

B)

a)
0)

B)

a)
0)

B)

a)

0)
B)

TPEHEePOM, SIKHil po3po0JI€ TAKTUKY IPH;
BiJIOMUM TrpaBlEM;
00paHUM KalliTaHOM KOMAaH/IM.

3. Kpawum nedazoeom € moii, xmo:

BUSIBJISIE iHTEpeC /10 YUHIB i 10 KOKHOTO Ma€ iHAWBIAyadbHUN MiAXism;
BUKJIMKAE iHTEpeC [0 NpeaMeTa, y pe3yabTaTi 4oro y4Hi i3 3a10BO-
JIEHHSIM MOTO BUBYaIOTDh;

CTBOPIOE B KOJIEKTHBI Taky armocdepy, IIpH sIKiil HiXTO He 0OIThCs
BUCJIOBUTHU CBOIO JTYMKY.

4. Meni nodobaemvocsa, xoau 100u:

pamiioTh BUKOHaHIii poOOTi;

i3 32/I0BOJIEHHSIM MPALIOIOTh Yy KOJEKTHUBI;
[IParHyTh BUKOHATH CBOIO poOOTY Kpalle 3a iHIIMX.

5. A xomie 6u, wo6 moi opysi 6yau:

yyiHi i JomoMaraiu JiosaM, KOJIU JJIS IbOTO € MOKJTUBOCTI;
BipHi i BifJlani MeHi;

PO3YMHUMM i 1[iKABUMU JIIOJIbMU.

6. Kpawumu opyzamu s 66axcaro mux:
3 KUM CKJIQJAl0ThCs 100pi B3aEMUHU;
Ha KOTO 3aBXKIM MOXKHA TIOKJACTHUCT;
XTO MOKe 6arato 4oro JOCSATTU B JKUTTI.

7. Haiibinvwe s ne 060, Koau:
y MeHe I[0Ch He BUXOIUTD;
LCYIOTHCA BiJHOCUHU 3 KOJIEraMUu;
MEHE KPUTUKYIOTb.

8. Hauizipwe, xonu nedazoz:

He MPUXOBYE, IO JeAKi y4Hi MOMYy HeCUMIATUYHi, HACMiXa€eThCs i
KelKye 3 HUX;

BUKJIMKAE JIyX CYNEepHUIITBA B KOJEKTUBI;

HEJIOCTATHBO JI00Pe 3HAE MPEIMET, SIKWil BUKJIAAE.

43



9. Y oumuncmei meni naubirvme nododanocs:
a) TMPOBOJUTHU Yac i3 JPy3aMu;
6) BiZluyBaTu 3a/I0BOJICHHS BiJl BUKOHAHUX CIIPAB;
B) KOJIM MeHe 3a MI0-HeOyIb XBaJIMJIM.

10. A xomie 6u 6ymu cxoxcum na mux, Xmo:
a) NOMIrcs ycmixy B KUTTI;
6) MO-CIIPaBKHBOMY 3aXOIIEHHI CBOEIO CIIPABOIO;
B) BiZIPi3HSETHCS APYKETIOOHICTIO i TOGPO3UUIIMBICTIO.

11. Y nepwy uepey wxoaa nogunna:
a) HABUUTH PO3B’SI3yBaTH MPOOJIEMHE, SIKi BUCYBA€E JKUTTS,
0) PO3BUHYTH IHAMBIAYyaJbHI 3Mi6HOCTI YUHSI;
B) BUXOBATH AKOCTi, 1110 IOIIOMAraloTh B3aEMOMIATH 3 JIIOJbMU.

12. Sx6u s mae Ginvwe 8invH020 uacy, 1 Halloxouiue UKOPUC-
moeyeas 6u 1oz0 Ons:
a) CIIJIKYBaHHS 3 JPY3sIMU;
6) BiAIOYMHKY i po3Bar;
B) CBOIX yJIIOOJEHHUX CIPaB i CAMOOCBITH.

13. HaiiGinvmux ycnixie a domazaiocsa y eunaoxax, Koau:
a) TIpaIfiolo 3 JIIOJIbMU, SIKi MEHi CUMIIaTUYHi;
6) y MeHe 1ikaBa poboTa;
B) MOi 3ycmyuist 106pe BUHATOPOIIKYIOTHCS.

14. Meni nodobaemocs, xoau:
a) inwi Jyioau MeHe IiHYIOTD;
6) BiguyBaro 3aJ0BOJIEHHS BiJ a00pe BUKOHAHOI POOOTH;
B) NPUEMHO MPOBOJIKY YaC i3 JAPY3SIMU.

15. Ax6u npo mene eupimunu nanucamu 6 zazemi, meHi 6 xomi-
a0ca, wWoo:
a) POBIOBIJN PO SIKYCh IiKaBy CIIpaBy, TOB'sI3aHy 3 HAaBYAHHSIM, PO-
6OTOI0, CIIOPTOM i T. IL, 10 AKOi 51 OYyB NPUYETHUIH;
0) Hamucagu PO MOIO JisJIbHICTD;
B) 000B'SI3KOBO PO3IOBLIU TIPO KOJEKTUB, ¥ IKOMY s MIPAIIO0.
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a)
0)

B)

a)
6)

B)

a)
0)

B)

a)
0)

B)

a)
0)

B)

a)
6)

B)

a)

0)
B)

a)
0)

16. Havixpawe s 6uycs, axuwo euxaaoau:

Ma€ 10 MeHe iHAWBIAYyaJIbHWH MiaxXif;

BMi€ BUKJIMKATU iHTEPEC [0 NPEIMETa,;

BJIALITOBYE KOJEKTUBHI OOrOBOPEHHS AOC/IIKYBaHUX IIPOOJIEM.

17. /lna mene nemae Hinoeo 2ipuiozo, Hixc:
obpasa BJIACHOI TifHOCTI;

HeB/laua PV BUKOHAHHI BaXKJIMBOI CIIPaBH;
BTpara Apys3is.

18. Haiibinvwe s uinyto:

YCIIX;

MOSKJIMBOCTI ILIAHOT CIiIbHOI pobOTH;
MPaKTUIHUH PO3YyM i KMIiTIUBICTb.

19. A ne mobo mooeil, axi:
BBaXKAIOTh cebe ripluMu 3a iHIIuX;
JacTO CBApPATHCS i KOH(MJIIKTYIOTE;
3arepevyyioTh yce HOBe.

20. Ilpuemno, xonu:
MIPAITIOE HaJ/l BAXKJIUBOIO [IJIST BCIiX CIIPABOIO;
Maeln G6araTo Apysis;
BUKJIMKAEII 3aXOIUIEHHs i yciM mogobaemics.

21. Ha moro oymxy, nepedycim xepienux mae oymu:
OOCTYITHUM;

ABTOPUTETHHM;

BUMOTJIUBHM.

22. Y sinvHuii wac s oxoue npouumae Ou KHuzu:

IIPO Te, AK IMOJAPYKUTUCA 3 JIOAbMU, MaTU JPY3iB i MiATPUMYBATH 3
HUMHU 106Pi CTOCYHKY,

PO JKUTTSI CJIABeTHUX i IMIKaBUX JIOJIEel;

IIPO OCTaHHI AOCATHEHHA HAYKU i TeXHIKU.

23. Ax6u a mae 30i6nocmi 0o mysuxu, s xomie 6u oymu:
AUPUTEHTOM;

KOMIIO3UTOPOM;
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B)

a)
6)

B)

a)
6)

B)

a)
6)

B)

a)
6)

B)
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COJIICTOM OPKECTpY.

24. Meni 6 xominocs:

MPUIYMATH I[iKaBUN KOHKYPC;
IepeMOITH B KOHKYPCi;

OpraHi3yBaTu KOHKYPC 1 KepyBaTU HUM.

25. /Ina mene naiieaxcausiue 3namu:
IO s XOuy 3pOOUTH;
SIK JTOCSTTUH METH;

AK OpI‘aHiSYBaTI/I JIofielt s JOCATHEHHSA METH.

26. Jhoouna mae npaznymu 00 moezo, wo6:
iHIi OyJM Helo 3a70BOJIEHI;
HacamIepe/] BUKOHATU CBOE 3aBJAHHS;

He BUCJYXOBYBAaTH JIOKOPIB 3a TIOraHO BUKOHAHY POOOTY.

27. Haiixpawe s 6ionouueairo y einvHuil wac:

CIIJIKYIOUMCD i3 ApY3sMY;

HEePersafaody po3BasKanibHi (iIbMu;

3aliMalOYMCh CBOEIO YIIIOOJIEHOIO CIIPABOIO.

KJ1IOM
Ne A O pill Ne
1 a B 0 15
2 0 B a 16
3 a B 6 17
4 B 0 a 18
5 6 a B 19
6 B a 6 20
7 B 0 a 21
8 a 0 y 22
9 B a 6 23
10 a B 0 24
11 0 B a 25
12 0 a B 26
13 B a 0 27
14 a B 6

QAR &P O\W Q\OQ\WE & ® &M O\

O LTI EE®YONONONTE®E O

WOOD OB E D O\

TEMA 3. NCUXoJsiorig
MDKOCOBUCTICHUX CTOCYHKIB

MOHATTA NPO MiXKOCOOUCTICHIi CTOCYHKMN

JltopuHa, sika B3aeMOJIi€ 3 iHIIMMU, BCTYTIA€ Y TIEBHi 3B'SI3KM Ta CTO-
CYHKU 3 HUMH, i3 COIiaJIbHUMU TPyHaMu Ta CycCHiJbcTBOM y3arami. Cro-
CYHKHM OCOOUCTOCTI 3 OTOYEHHSIM MAIOTh COL{abHMiT (IIMPOKMIA) Ta MixkK-
ocobucricHuii (Bysbkuii) acnexktu. ColjajbHi CTOCYHKHM — HaiiCyTTEBimI
3B'SI3KM MiXK MPEICTaBHUKAMU Pi3HUX COIIANIbHUX TPy y Pi3HUX cdepax
SKUTTEMISIBHOCTI, SKi MaioTh 00'€KTUBHMII XapakTep i He 3ajexarTb Bijl
cuMnariit un antunariif. ColiajbHi CTOCYHKH OYAYIOTCS HA OCHOBI I1€B-
HOI TO3UIIil, SKy MOCiZJa€ KOJKHA JIOJWHA B CHUCTeMi cycmiiabcTtBa. Tomy
TaKi CTOCYHKH 00'€KTUBHO OOYMOBJIEHI I MatOTh Ge30COOUCTICHUN Xapak-
Tep. CyThb cOIiaJIbHUX CTOCYHKIiB TOJSTAa€ He Y B3AaEMOJii KOHKPETHUX
ocobucToCTel, a Y B3aEMOZIT KOHKPETHUX COIiaJbHUX posieil. Poib — e
XapaKTEePUCTHKA OCOOKCTOCTI SIK WieHa CycIiibcTBa. BoHa BimbuBae 3aiy-
YeHHsI 0COOUCTOCTI JI0 AisS/IBHOCTI KOHKPETHOrO 00 €HAHHS, BUKOHAHHS B
HBOMY TI€BHUX OOOB'SI3KiB 3a YMOB Bi/ITIOBIZHOI B3aEMO3AJIEKHOCTI MiK
loro ujienamu. BopHouac comianbHi CTOCYHKM HaOyBaOTh OCOOUCTICHOTO
3a0apBJICHHS, II€PETBOPIOIOTHCA Ha MIZKOCOOMCTICHI SIK KOHKPETHUH pe-
3yJIbTAT B3aEMOIii JIFO/IEl i3 COIliaTbHIM OTOYEHHSIM.

DopmanbHi B3aEMUHM — Tie 30BHIITHI KOMYHIKATHBHI 3B'SI3KH, SIKi
JIAI0Th MOKJIMBICTD 3/IIICHIOBATH CITIJIKYBaHHS JIIOZIEH y Tpalli, HaBYaH-
Hi Ta iHMWUX BUAaxX AigabHOCTI. [0IOBHUMM iX O3HAKaMu € TOMIJI TIpa-
i Ta cnerianizaiis QyHKIii; iepapxisg 1mocaj; HasgBHICTb CUCTEMU KO-
opaAWHAIi Aifl Ta MOCTIMHUX JiHIA KOMYyHiKaIIii.

CoriaTbHII KOHTPOJIb 3/[IMCHIOETHCS CIENiaIbHUMU OpTaHi3allissMu
4 KOHKPETHUMU 0COGaMM, siKi BUCTYHAIOTh Bijfl iMeHi odimiiHux iH-
CTUTYIII .
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Y mexax ogililiHNX B3a€EMWH CIOHTAHHO (POpMYIOThCST Heodililini
a00 MiKOCOOUCTICHI 3B'3KM JIOJEH, [Ki € NOXiJHUMU, BTOPUHHUMU
cTOCOBHO opManmbHUX BigHOCHMH. OCHOBHI XapaKTEPUCTUKH TaKNUX
B3a€MHMH — MisKOCOOUCTICHE CIIJIKyBaHHs, 10 0asyeTbcss Ha Hedop-
MaJIbHINI opraHizallii Ta KOHTpoJi, sKi odimiiino He 3adikcoBaHi uepes
3aKOHOAABCTBO. ['0JIOBHUMHU 3acobaMy KOHTPOJIIO B HUX € 3BUYAi, Tpa-
nutii, ¢ikcoBaHi y Tpomajchkiil aymili. Bonm € 3ac006aMU  TICUXOJIO-
riunoro i MopasnpHOTO TianHy. Cirifi HaroJIOCUTH, O B AeIKUX BUIIAI-
Kax peryJisilis HOBeJiHKK 0coOUCTOCTI 3a ixHiMu HeodimilHUMU Mpa-
BuJTaMu OyBa€ 3HAUHO JKOPCTKilla, Hix Iie Morjao 6 OyTu 3zilicHEHO
OPUANYHUMY YY aAMiHICTPATUBHIUMHU 3aCO0aMU.

MizkocoOucTicHi cTOCYHKH (hOPMYIOThCS TIijl BILIMBOM OesIoce-
PeIHiX YMOB KHUTTS JIIOJIeil. X CyTTEBOIO 03HAKOIO € eMolliiiHe 3a6apB-
JieHHs1. Bonu — HalibGisbin sHauymii 1uist ocobucrocti. HepopMasbHiCTB,
eMOLIIHICTh 1 3HAYYIIICTh € OCHOBOW JJISI BIUIMBY MiKOCOOMCTICHUX
CTOCYHKIB Ha OCOGUCTICTh: XTOCh CIPUIMAEThCS SIK JOOPUI BUNTENb, a
XTOCh — $IK PO3YMHHil NOJITUK. BusIBJIEHHS OCOOUCTICHUX O3HAK Y
CTWJII BUKOHAHHA COIiaJIbHOI POJIi BUKJIMKAE BiJITOBiIHI peakilii iHmmx
YJIeHiB TPy, i, TAKUM YMHOM, y Hill BUHUKAE IiJla CUCTEMa MiXKOCO-
OUCTICHUX CTOCYHKIB.

MizKOCOOUCTICHI CTOCYHKH — 1€ B3a€EMO3B'SI3KU, SIKi Cy0'€KTHBHO
HePeKUBAIOTHCS, 00'E€KTUBHO TPOSIBJIAIOTHCSA B XapakTepi Ta crocobax
B3AEMHOTO BIIUBY JIIOZIEH Yy TIPOIIeci CITJIBHOI JisIBHOCTI Ta CIiJIKY-
BaHH4.

Bonu 3anexxath K Bifi KOHKpeTHUX JIOfei, Tak i Bim MeBHUX
COTiaTbHUX CUTYAIlill, B SIKUX IIi CTOCYHKU (POPMYIOTbCSI Ta PO3BUBA-
I0TbCsA. 30BHI OCOOMCTICTh MOJKe IPOSBJATH cebe T0-PiSHOMY 3aJIEsKHO
Bi/l peasibHOI cUTYyaIlii, OCKiJIbKM BHYTPIllTHbO BOHA € BiJ[HOCHO CTilIKOIO
y CBOiX 6a30BMX BJIaCTUBOCTAX. KoskHa JIIOMHA Ma€ CBOI YeCHOTH i Ba-
ma. Te, B sIKWii crociO, MO3UTUBHO YW HEraTWBHO, BOHA BXOAUTH Y
BiIHOCWHU 3 JIIOIBMU, 3QJIEKUThH BiJl TIUX JIIO/IeN i COIiaJbHOTO OTOYEH-
Hs1, BiZl 0COOJUBOCTEN IPyIHM, 10 AKOI BOHA HaJeKUTh. [HaKIle KaxKy-
YM, MOBEiHKA JIIOAUHK B IPYII 3aJI€)KUTh HE JIMIIE BiJ 03HAK 0COGHUC-
TOCTi, a ¥ Bij ocobauBocTell camoi IPyIN.

Hayxosii 3’sicyBasii Taky 3aKOHOMiPHICTh: YAM BUINWH PiBeHb PO3-
BUTKY I'PYIIH, TUM CIPUATJIUBIII YMOBU BOHA CTBOPIOE [JI BUABJICHHS
Kpalmx MpuKMeT ocobucTocti. | HaBIAKW, YUM HUKYMU PiBEHb PO3-
BUTKY TPYIH, TUM Oijiblile iCHYE MOKJIMBOCTEH Ui BUSIBJIEHHS ii He-
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raTUBHMX O3HAK. 3aBJSKU BU3HAYEHUM II03UTHUBHUM HOpPMaM CTO-
CYHKIiB y KOJIEKTUBi JIIOJJMHA Ma€ MOBOAUTUCS IO3UTUBHO IIOMO CBOIX
TOBApUNIB y TPyMi. Y KOPIOPAIisiX 4acTO 3a0XOUYIOThCS €TrOiCTUYHi
Haxuan. [pymoBa Mopash Takux 00'€HAHb 3MYIIIYE iHANUBIIA TPOSIBIIS-
TH cebe 3 Halripioro 60Ky B cHUCTeMi MiKOCOOHCTICHUX CTOCYHKIB 3
METOI0 CaMO3aXUCTY.

M. H. Kopues, A. b. KoBajleHKO HAaroJIouyroTh, 10 MizKOCOGUCTIC-
Hi CTOCYHKH, SIK BHSIB COL[aJbHOI aKTHBHOCTI OCOOMCTOCTI, MiCTATh ¥
co6i MOXKJIMBICT BUOOPY Pi3HOMaHITHMX BapiaHTIB IIOBEIIHKH, PiSHUX
crocobiB MisIbHOCTI, aleKBaTHUX KOHKDETHUM CYCIIJIBHUM BiZHOCH-
HaM i THM yMOBaM, 3a SIKUX BOHHU peasi3yiothes. Obupaioun crocib 1mo-
Be/[iHKHY, JIIOJIMHA Ma€ BCTAHOBJIOBATU HOBI 3B'S3KMU 3 JIOALMH, L0 €
MPOSIBOM coTliabHOi akTUBHOCTI ii Ta rpynu. Och YoMy BHWCOKUU pi-
BEHb Mi’KOCOOMCTICHUX CTOCYHKIB HE MOJKHA HaB'si3aTH 330BHi. Baskjm-
BO, MO0 BOHU GyJIM Pe3yIbTaTOM YCBIOMJIEHHS Ta aKTUBHOCTI CaMUX
soneir. Otike, 0COOUCTICHI CTOCYHKH HepeabadanTh cBoOOLYy BHOOPY i
MaIOThb MOpaJbHY CIIPSIMOBAHICTb.

3a M. O6030BuM, MiKOCOOUCTICHI CTOCYHKH OXOILTIOIOTH TTHPOKE
KOJIO SIBHII, ajle TOJIOBHUM € B3a€MHa T'OTOBHICTb IMapTHEPIB 10 MEBHO-
TO THUIy TIOYYTTiB, BUMOT, OUiKyBaHb i MOBeMiHKA. TOMy CTaH 3a/10BO-
JIEHHSI-HE32/I0BOJIEHHSI € OCHOBHIM KPHUTEPi€M OIiHIOBAHHS TaKUX CTO-
cyHkiB. Cumnarisg-anTunaria — e HnepeKuBaHHs 33JJ0BOJIEHHS Ta He-
3a/l0BOJIEHHST Bij KOHTaKTiB 3 iHIIIUMH JIIOJIbMU, a
TIPUTATAHHA-BiIITOBXYBaHHA — 1€ TOBEIiHKOBa CKJIal0Ba IIUX Iiepe-
JKMBaHb. Y IIJIOMYy Mi)KOCOOMCTICHI CTOCYHKM Ha0yBalOTh XapaKTepy
B3aEMHOI TPUXMUIBHOCTI 260 HEMPUXUIBLHOCTI (HATIPUKIIAL, TIPHUSITETIO-
BaHH$, CAMOTHICTD).

B ocHoBi perysnii X CTOCYHKIB JIeXKUTh Taka MOTHBAILiS: "SI XO-
ay”, "a Moxky", " Tpeba”. HeoOXiHUM € y3ro[KeHHs He JIKIe CBOiX Oa-
sxkanb ("s xouy") i mMoxkmBocTell (" Moxy"), a it HOUyTTSI 000B'AZKY
("tpeba"). CycminbeTBo mparHe, o0 MiKOCOOUCTICHI CTOCYHKH BifIo-
BiflaJin CyCIIJIBHUM BiHOCHHAM, SIKi iX CTHMYJIOIOTH ab0 pPYHHYIOTH.
Hanpukian, y paastHcbkoMy cycrminbersi [laauk Mopo3os GyB mpHK-
JIAZIOM JIJIST HACJHiyBaHHSI caMe TOMY, IO IiJKOPUB CiMeifHi CTOCyHKH
BHUMOTaM CYCIUIBCTBA, TOOTO TMMPOKMM COIIATLHUM BiTHOCUHAM.

VY 3apyOGixkHill comiajabHill MCUXOJIOT] HAUNOIUPEHIIOW € "Teopist
mojcbkux BigHocun" E. Metio. [IpoBigna posb y Hill HaleXXuTh He-
¢opmMasbHiil CTPYKTYPi, /e TPAIiBHUK 33/I0BOJIBHSIE MOPAJIbHI i TICUXO-
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JioriuHi moTpebu (B A0MOMO3i; 3aXUCTi; iH(pOpPMAILii; TICHOMY CIIIKY-
BaHHi Ta cummarii). [TpuGIYHUKY 11i€] TOYKU 30Py HATOJIOUIYIOTH, 10 B
Cy4aCHOMY CYCIHIJIbCTBi (hopMasibHa CTPYKTYpa € 30BHIITHBOIO, TOMY il
HEOOXIIHO MiJACUIUTU TEeIIOTOI HeoMiliiHuX 3B'I3KiB, SKi 3a10BOJIb-
HSIOTH BJIACHE JIOACHKI morpebu. Baskiuso i Te, mo uepes HedopMaib-
Hi BiflHOCMHU MOXHA e(deKTHBHO BIJIMBATA HA TPYIOBY CBiZIOMIiCTb,
HOM'SIKIIYI0OUM BUPOOHUYI Ta cOliajibHi KOHMIIIKTH.

Buokpemsiennst dopmanbHUX i HeOopMasbHUX BiTHOCUH € yMOB-
HUM, PeajbHO BOHM € €JHICTIO JIIOACHhKUX BifiHOCMH. BomHouac 11i nBi
IPYIM CTOCYHKIB JOCHTh CaMOCTiliHi, TOMY HEOOXiZHO MpoaHaIi3yBaTh
iX cmiBBiHOMIEHHSA B TAaKWX TPHOX BapiaHTax:

— 0o0uIBi cUCTEMM BITHOCHH He CyIepedyarh, a B3AEMHO JOMOBHIOIOThH
o/iHa OjHYy, HeopMasbHi BiIHOCUHM CHPUSIOTH JOCSTHEHHIO IIiJieii
neoditiitnoi cTpyKkTypuy;

— odiniitna Ta Heodiniiina cucteMu BiJIHOCUH PO3BUBAIOTHCS i (PyHK-
IIOHYIOTHh Mali’ke cCaMOCTiliHO;

— Mix 060Ma cucTeMaMy iCHYIOTh iCTOTHI cynepedHocrti, i HepopMalib-
Ha CTPYKTypa 3aBakae peasizailii 1izeit GopMasbHOI CTPYKTYPU.
CrinkyBanHst y (hOpMaJIbHUX CTPYKTYpax BiOYBa€ThCS, sIK MPABU-

JI0, 32 AiJI0BUM npuHLunoM. Miciie ocobucTocti B o(illiliHIX BigHOCH-

HaX BU3HAYAETHCS TUM, HACKIJIbKU YCIIIIHO BOHA Peaji3ye COlLiaJlbHY

bynkiio (cTyneHT-BiIMiHHUK, KpeaTUBHUN HAyKOBEIb TOIMIO). SKIIO

BifiHocuHU y rpymi HaaMipHo (opmasizoBani, Mix ii 4ieHaMu CTBOPIO-

€TBbCS MATPYHTS 11 KOH(PIiKTIB, Hanpyru. lle HeraTMBHO BILINBA€E Ha

caMoeeKTUBHICTh 0COOUCTOCTI Ta AiATBHICTD TPYIIN.

[MoTsr mozeit 10 HeOpMaIbHOTO CHIJKYBAHHSI € KOMITEHCAIlI€I0 He-
JOJIKIB O(ILiHIX BiIHOCKH, /e BPaXOBYIOTbCS iHAMUBIAyabHi 0COO/ M-
BOCTi Ta OOUZBI CTOPOHMU BUSIBJSIOTH CBOIO aKTHBHICTb.

Cuin 3a3naunTH, 1m0 Heoditiitai BigHocuHu maioth i Heposiku. Ha-
MIPUKJIAJI, CTBOPIOIOTHCA COLiaJIbHI HOPMU, SIKi HE 3aBXK/IU CITiBBiIHOCATD-
cs1 3 miHHOCTSAMU (hopMasbHOi opranizarii. HacTo croctepiraeTbest TeH-
JIEHITis JIO OIOPY HOBOBBEJIEHHSM, CXUJIbHICTD JI0 KOH(OPMi3My TOIIIO.

Bim3bki a0 iHTUMHI MiXKOCOOUCTICHI CTOCYHKHM MOKYTb CyIlepedn-
TH BUPOOHUYMM, MOPaIbHUM. [l 0COOMCTOCTI BaXKJIMBO BU3HAUYUTH
piBeHb OJIM3BKOCTI Mi’KOCOOUCTICHUX CTOCYHKIB Y THUX YM iHIIUX yMO-
Bax. Ha BUpPOGHUIITBI roI0BHA OLIHKA KOPUCTI ab0 MIKOAU MixKocoOmc-
TiCHUX CTOCYHKIiB — Il eKOHOMiuHA e(peKTUBHICTD. K MTpaBUJIO, HA BU-
pO6HI/IHTBi GJIM3bKI CTOCYHKM 3aBasKalOTh JOCATHEHHIO 1iei metu. Boa-
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HOYAC IMEPEeTBOPEHHSI MiKOCOOUCTICHUX CTOCYHKIB Ha (DYHKIIIOHAJIbHI,
3 mepeBaroto "tpeba” Mo)Ke IIPU3BECTH A0 PYHHYBaHHs Ta BTPATH 3a-
noBoJieHHs Bin HuX. HacmizkoMm 11bOTO € BUHWKHEHHST HAPYKEHHS Ta
KOH(DJIIKTIB.

lFapmonizyBaTu TpymnoBi BiTHOCUHM MO’KHA 3aBISIKA ONTUMAJIbHOMY
y3To/pKeHHI0 o(iliianx i HeodiMitHNX B3a€EMWH 3a TPUHITUIIOM JIO-
[IOBHIOBAHOCTi, KOJIM OGUABI CTPYKTYpu (DYHKIIOHYIOTh SIK HEBHA €]I-
HicTh. Tak, y Tpymnax BUCOKOTO PiBHSI PO3BUTKY JOMiIHYIOTb Heoditliii-
HO-JiJIOBI BiIHOCHHM, $IKi OYIyOTbCS Ha CHiBPOGITHUITBI, BUMOIJIM-
BOCTi, JI0OTIOMO3i, OBipi.

OTske, B3aEMOBIUIMB SIK OOMIH AyMKaMM, €MOILisSIMH, BUMHKAMHU Y
Mpoueci CIIJIKyBaHHS BUKJIWKAE Y JIOAWHU IPOAB IEBHUX IPUKMET
ocobucTocTi abo 3MiHY YCTAaHOBOK Ta MOBEAIHKH.

deHoMeH MDKOCOOUCTICHUX BNJIMBIB

Corianpai BrmuBu (iHTEepakiii) MOXKyTh KiacudikyBaTucs 3a 4o-
TUPMa HalpsIMKaMU: BILIMB OZHIE] JIIOAUHKM Ha iHINY, BIUIUB 0araThbox
JIofleil Ha OJHOTO iHAMBIJA, BIIMB OJHIEl JIIOAWHU Ha 0aratbox Ta
BILIMB GaraThboX Ha GaraTbox.

Ha nymky pesikux pocmiguukis (Kem, Tibot), Oyab-sika B3aeMOIist
MiK JBOMA JIIObME OYIYETHCS HA OCHOBI BiTHOCHH OOMiHYy 3a TIpHH-
IATIOM "BiJiIaTH Ta OTpUMaTH". SIKMIO HAEeThCS PO CTOCYHKHU MiX IPYy-
34MU, 3aKOXaHUMH ab0 poandamu, TO oOMiH 3auimaTuMme He Marepiaib-
Hi, ajile He MEHII IIiKaBi peui, Taki SK BixmaHicTh Ta cummarisa. [Ipu-
IIyCcTiMO, 10 OAMH i3 IapTHEpIiB 1IOCHh Ja€ i IIpU LbOMY HIi4Oro He
OTpUMY€E HaB3aMiH, — TaKi BIIHOCUHMU PAHO YU IIi3HO IIPUIMHATHCS.

JlokasoM ameKkBaTHOCTI THi€i Teopii € dyHKIIOHyBaHHS y 6araTbox
acreKkTax CoOIiaJbHOI TOBEAiHKN TPHUHIUAITY PEIUIPOKHOCTI (B3aEM-
HocTi). Mu 3HaeMo, 10 MOBWHHI TaK UM iHAKIIE BiITYATH 3a Te, 110
OTPUMAJIM: TIOCJIYTOIO 3a IOCJYTY, MOJAPYHKOM 3a IMOJapyHOK, yCMill-
KOIO 32 YCMIIIKY.

P. Yasnzini BifizHayuae, M0 MOYYTTS COIaIbHOI 3a60PTOBAHOCTI 3MY-
[Iy€ HAC MiIaBaTUCs MaHIiImyJsii: Kaskemo "Tak” abo poOMMO MOKYyTI-
Ky TO[i, KOJIU He XoueMo Iboro. ABTOp ommcaB (peHOMEH "IBepuMa B
06" i "Hora-y-aBepsix”. CyTh TEPIIOTO MCUXOJIOTIYHOTO SIBUINA B TO-
MYy, IO TiCJI MPOXaHHS PO BEJIUKY IOCJIYTY, Ha SKE HE MOTO/KYIOTh-
csI, 3BEPTAIOTHCS 3 MEHIN 3HAYHUM TIPOXaHHSAM 1 I'SITAECAT BifICOTKIB
THX, 70 KOTO 3BEPTAHCS, TOTO/KYBATUCS MOTO BUKOHATH. [HIMMMMI
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CJIOBaMH, OIIUTYBaHi Biguy/u 000B'I30K BiANOBICTH Ha IPOXAHHS ITiCJIs
TOrO, K €KCIIEPUMEHTATOP CaM IIilIOB Ha IOCTYIIKH.

DeHoMeH "Hora-y-aBepsix” OYIYETbCS Ha TOMY, IO JIOAWHA, sKa
fijle Ha He3HA4yHi IIOCTYIIKH, 3 OiJIbIIOI HMOBIPHICTIO IIOrOAUTHCA 1 Ha
OiabLI 3HAUHY IIOCIAYry. Teopis couiaabHOro OOMIHY Ta IIPHHLUI pe-
IUIIPOKHOCTI, 110 3 Hei BUILIMBAE, NPUITYCKAE, [0 JIIOAMHA HiYOTO HE
OTPUMYE IIPOCTO TaK.

Anemondn 10 CyBOpoi IpUpOaY JOAUHM, Tpeba 3pO3yMiTH HACTYII-
Huii penomen — edext oueBuaIsA. CyTh MOTO MOJSATAE B TOMY, [0 YUM
Oiiblla KiJIbKICTh JIOAEH CIIOCTepirae, sk XTOCh HOTPAIUB y 6iz[y, TUM
MeHIIIa WMOBIPHICTh TOTO, MIO XOY OfHA JIIOANHA oMy fomomosxe. Lle
BimOyBacTbCsa depe3 3arajibHy HENEBHICTh, MOYACTU depe3 Audysilo
BinoBifiabHOCTI. [HIIUMK cll0Bamu, JIIOAM HEPIZIKO MPOCTO HE Po-
3YMIiIOTbh, 10 KOMYCh IOTPiOHa iXHs1 gomomora, abo BOHU He HMOYMHA-
I0Th JiisiTH, 6O I1IeBHI, 0 1ie 000B'A3KOBO 3pOOUTH XTOCH iHINNM.

[IpumycTiMo, 10 cuTyallisi XapaKTepu3y€eThCsl IOCTaTHLOIO BU3HA-
yeHicTio, i audysis BignosigampHOCTI HEMOXKJIUBA. UK JOMOMOXKYThH B
TaKOMY pasi CTOPOHHI#l JifoauHi, sika moTpamnuia B 6iny? Bee sanesxutb
Bijl TOTO, SIK JIIOJIHA OIiHUTH (Pi3UYHI YU NICUXOJIOTIYHI "BUTpaTH’”, HA
SIKi ZIOBeleThCS TMiTH TOTEHI[INHOMY MOMIYHUKY, a TaKOX SIK BiH BU3-
HAYUTh BUIOAU CBOIO BYMHKY. UuM OiabLi i BUTpATH, TUM MEHII
iMOBipHO, 1[0 IONIOMOTY HaJaMyTh. BCTAHOBJIEHO, IO JIIO/H, SIKi 3a3BU-
yail CTaloTh Ha 3aXMCT KePTBU, HAOArato BUIN 3a THX, XTO HE BTPY-
YAETHCS B TaKy CUTYaIlilo, i Mailke 3aBXKIU 1€ YOJIOBIKU.

Hapannusi pomomorm Bu3HAYA€ He JIUIIE BUTPATH, a W BUTOAU
(pi3HOMaHITHI 3HaKM COIIAJIbHOTO CXBAJIEHHS, MOKJIUBICTh YHUKHYTU
copomy). B okpemmx BuIajKax BUTOZA BiJl HaJJaHHS JOTIOMOTH TIOB'S-
3aHa i3 cekcyaybHOW mpuBabimBicTI0. Hampukian, MaliuHu dacTiiie
3YIUHSIOTHCS, 1106 JOMOMOITH KiHI[i-BOIIO, 8 BOAIEM MAIIUHH, IO 3Y-
MUHSIETHCS, € 3a3BUYAll CAMOTHIll YOJIOBIK.

Jlioqu MOKyTh OyTH PO3BaKJIUBUME i OaliflysKUMHU, ajle TaK caMo
BOHM 3/IaTHI Ha CHPaBXKHIl anbTpyisM. BoHu mpairioioTh BOJIOHTEPaMU,
JOIIOMAraioTh JKepTBaM aBTOMOOILIbHUX aBapiii, BiIJAlOTh CBOIO KPOB,
pATYIOTH He3HaiomMux maiTeil. Yomy monu Tak uymHATh? bBimbiricts
BiZilIOBi/la€, M0 TaKi BYMHKU pO6JIE[Tb ix kKpamummu, IO I1ie IXHIN
0060B's130K. O4eBM/IHO, IO He BCi MiXKOCOOUCTICHI CTOCYHKHU OYIYIOTh-
Cs1 3a MPUHIIMIIOM COI[aJbHOrO OOMIHY i PEIMITPOKHOCTI.

Oxpemi Bueni (Ksapk, Mijic) 1oTpuUMyiOThCsl AYMKH, 110 iCHYIOTb
HeKepoBaHi HpaBujaMy OOMIHY COL{aJbHI CTOCYHKH. BOHM iCHYIOTH
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MiK JBOMa POMaHTUYHUME HapTHepaM# ab0 OJM3bKMMHU POAUYAMIE, JIe
iIEHTUYHOCTI JIIOZIell TepensieTeHi TaKuM YMHOM, 1[0 YCITiXu i BTpaTh
iHIIOi JIIOAWHYM CHPUNMAIOThCs sSK BiacHi. Ilomsarts "mMu" crtae He-
MOMiTBHUM IILTUM, i BUTO/A iHINOI JIIOAWHU CIIPUHMAETHCS SK BJIacHA.

CrocyHKH 3 GJIM3bKMMU JIIOABMM, HA BIIMiHY Bil CTOCYHKIB i3 Hes-
HalloMuMK, MalOTh 1eBHi ocobmBocti. Cepes; GakTOpiB, AKi BU3HAYa-
0Th aTpakiifo (MOTAT) JIoJIel OfHe 0 OJJHOTO, MOXKHA BUJIJTUTH TIPOC-
TOPOBY OJIUBBKICTD i (isuuHy npuBabIUBiCTh. JKIO YacTO 3ycTpivaTh-
cs1 3 JIDAMHOI, TO BOHA IOYMHAE HaM Jenaji Oijblie mogobaTucst, MU
110 Hei 3BUKaeMO. 3BUYHE cTae (PaKTopoM NMpuBabJUBOCTI.

MDisnuna npuBabiuBicTh, 6€3 CYMHIBY, Hyxke OaxaHa siKicTb. JIromau
CXWJIbHI TTOB'SI3yBaTH ii 3 pi3HOMaHITHUMH XapakTepuctukamu. | B 1ibomy
CTEPeOTHIN € ejieMeHT ictuau: GisuuHo NpUBAOAUBI JOAYU, SIK HPaBUIO,
GiJIBII MOITYJIAPHI, Y HUX IMMPOKKIA COliaJbHUI JOCBi, BOHU BiAUyBalOTh
MEHIIe TPUBOTH, pijlie 6yBaIOTb CaMOTHIMM; OJ{HAK TIPSMOI 3aJIeKHOCTI
iHTeseKTy Bia (isnuHOi NpUBabIMBOCTI HE BUSIBJIEHO. 3TifHO 3 TiIOTE3010
PO BiAMIOBIAHICTD 32 CTyMeHeM MPUBAOIMBOCTI, MOYKHA CKA3aTH, 10 /IS
JIBOX IIAPTHEPIB BiH Mae GyTH NPUOJU3HO OIHAKOBUM.

JIroboB — 116 0COOJIMBO TiCHI CTOCYHKHM MiX JBOMa IapTHEPAM.
Po3pi3HAIOTh POMAHTUYHY JI1060B, KOJIM €MOIlii IIapTHEPIB AysKe CHJIb-
Hi, i APy»KHIO JI00O0B, MOOYA0BaHY Ha OCHOBI B3a€MHOI A0BipH i TypGo-
TH, SIKa BifIpi3HSETbCS 3HAYHOIO CTiliKicTio i TpuBajicTio. PoManTnyHa
JI000B ysKe PiIKo 30epiraerbest BIPOAOBK Oarathbox PoOKiB. Bperri-
PEIIT BOHA MEPETBOPIOEThCs Ha GaiiaykicTh ab0 Ha CTIHKY BOPOXKICTb.
Yacto poMaHTHYHA J11060B TpaHCHOPMYEThCI Y HOAIOHUI, ajle CIIOKiii-
HIIIWiT cTaH — y APYKHIO J1060B.

Bruius 6araThoX JIfoiell Ha OAHY JIOIMHY MOKE IPU3BECTH 0 CO-
miasbHoi dacuritanii yn iHribimii, KOH(POPMHOCTI, MiAMOPSAAKYBAHHSL.

CouianbHa dacuitaiis — MiABUIIEHHS IBUAKOCTI a00 MPOAYKTHB-
HOCTI [isJIbHOCTI iHAMBiZA BHACJIIOK YSBHOI a6o peasbHOI IIPUCYT-
HOCTI iHIIOI JMoAuHKM abo Tpynu Jojgeil. BUHHKHEHHS 1[OTO (deHoMe-
Ha 3aJIeKUTh BiJl XapaKkTepy 3aB/laHb, 1[0 BUKOHYIOThCs. [IpucyTHicTh
criocTepiraya HO3UTUBHO BIJIMBAE Ha KIJIbKICHI XapaKTEepUCTUKU JisdJIb-
HOCTI i HEraTUBHO — Ha SAKIiCHI, BIIIOBI/JHO IiIBUIYIOYU PE3YJIbTATUB-
HiCTh MPOCTUX BUJIB MiSIIBHOCTI Ta YTPYAHIOIOYN PO3B’SI3aHHST CKJIA[l-
HUX 3aBJaHb.

OpHak, KOJIM OTOYEHHsST POOHMTD Te K caMme, IO il TH, ToOI BAAEThCs
Kpallle BUPINTyBaTU CKJAHI 3aBAaHHSA. [HKOJM OTOYEHHS He J0TIoMa-
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rae, a, HaBIAKK, [PUTHIUYYE OCOOKMCTICTb, CTA€ Ha 3aBaii YCIHIIHOMY
PO3B’sI3aHHIO 3aB/[aHb; IIe SIBUIIle OTPUMAJIO HA3BY COIiaIbHOI iHTiO1iT.

3’dcoBaHo, 10 TPUCYTHICTh iHIMMUX Jo/iel MiABUIIY€E e(eKTUBHICTD
y TOMY BHUIQIKy, KOJM MAisJIbHICTH cama 10 co0i He BUKJIMKAE TPYI-
HOIIIB (HAIPUKJIAML, CTyJeHT A00pe BUBUUB Marepian). SKIIO CTyaeHT
IIOraHo MiATOTYBaBCS, TO CTYyAEHTCbKA I'Pylla Ha 3aHATTAX 3aBaKaTUMe
oMy BiINIOBiaTH, IO i € MPOSIBOM COIiaJIbHOT iHTiOI T,

Inma cdopma comiambHOTO BIMBY — KOH(MOPMHICTD, KA TTPOSIBIISI-
€TBbCS B TOMY, HIO JIIOJU MOKYTb IOTOJIKYBATUCA 3 ITYMKOIO TPyIIU Ha-
BiTh TOZIi, KOJIM BOHA I[iJIECTIPSIMOBAHO i€ HempaBuibHO. OnHA i3 MpH-
yuH KOH(MOpMHOCTI — iHdOopMaIiiliHa: MOKeMO JyMaTH, 10 B TPYIU €
indopmariisi, K00 MU He BOJOJiEMO. J[pyra mpuunHa — MOTUBAIIHHO-
ro XapakTepy: HOTO[KYEMOCS, TOMY IO X04eMo, 1100 Hac JIoOWJIH,
nputiMasu. [losiBa B TpyIi HE3rOAHOI MEHIIOCTi 3HAYHO 3MEHNIYE WMO-
BipHiCTh KOH(MOPMHOI MMOBEMIHKNA PEIITH.

Ile omna dopMma COLiaJbHOrO BILUIMBY OaraThOX Jfo[eld Ha OAHY
JIIONUHY — MiANOPAAKYBaHHS, KOJU JIOAUHY IPUMYIIYIOTh POOUTH
Te, 1[0 HaKa3yloTh ycynepeu ii cymusinaio. Crine migkopeHHs, 3TiTHO
3 C. Minrpamowm, 3aneXuTh Bia cutyarii, 0coOJUBO BiJl TICUXOJIOTiY-
HOI MUCTaHIii MiX MisiMM JIIOAWHM i pe3yabraramu mux aiit. [lpm
30iblIeHHI Ii€l AucTaHii, 30KpemMa Npu 3MeHIIeHH] IOYyTTs BiJ-
IIOBIAJIBHOCTI, IIPU JeryMaHisauii, TeHAeHLis A0 IiJKOPEeHHsS 3pOocC-
tae. Tak, KOrHiTMBHA peiHTerpaiis (Hamaratucs 3a0yTH PO Te, IO
JKepTBa — JIIOAIMHA, SKa CTPAKIAE), 3aBJASKU SKiM JIOANMHA BXe He
BijluyBae cebe BiZMIOBiAJBHOIO 32 CBOi [ii, 1OCATAETHCA 32 paxyHoOK
ITOCTYIIOBOTO ITOCUJIEHHS arpecii, MOCTyIIOBOTO IiIKOPEHHS aBTOPUTE-
Ty, KOJIM KOKEH HACTYIHUI KPOK Tpoxu Giibiiuii 3a momnepeaniit. Cu-
Tyarisi, siky 3mozenioBaB C. Minrpam B exkcriepuMeHTi, IpusBesa 110
TOTO, 1O /IBi TPETUHU JITO/Iel, SIKi y Hel MOTPanuiu, TOTOANINUCS 3aB-
gatu 6oso i mkoxu iHmmifl moguni. CTaBlIM HA CAM3BKUM IILJISX
CJIITIOTO MiAKOpeHHs ¥ arpecii, BOHW B:Ke He 3MOTJU 3 HbOTO 3ilTH.

[Tepen mouatkom excriepumenty C. Minrpam 3adikcyBaB AyMKY
ekcrieptiB (40 ncuxiarpiB), sKi cTBep/KyBasH, MO OMUTYBaHi YNHUTH-
MyTh 3HAYHHU OIIip, 100 eKCIIEPUMEHT He 3aBepIIuBCs. Y Iill cuTyarrii
BUEHUIT epeBipuB aTprOyIit0 (IIOSICHEHHS], B SIKOMY HaBOAUTHCS KOHK-
peTHa IpUKMeETa Yd IIeBHA XapaKTepUCTHKa JIIOJWHM BiAOBiZHO 10
BJIACHUX MOTHBIB, YCTAHOBOK) onuTyBaHuX. Ha kamb, ixai mpurmymies-
Hs OyJIM JNaJeKUMM BiJl iCTHHM i CTAaHOBWJIM NpUKJIaA (DyHIaMeHTaIb-
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HOI TOMUJIKK arpuOylii — NepeKoHaHHS B TOMY, IO BUMHKH JIIOJEN
3HAYHOIO MipOI0 JeTepMiHOBaHi iX OCOOUCTICHUMM OCOOIMBOCTAMU i
Habarato MeHIle 3ajie)KaTh Bifl CUTyallil, B Ky BOHH MOTPAIIMJIM.

BruB ommiei moguHM Ha iHIMWX HaWsCKpaBillle MPOSBISETHCS B
JliziepeTBi. Y CIinHiCTD JifepeTBa 3aM€KUTh AK Bi crenudidanx 0cob-
JUBOCTeN mifepa, Tak i Bix curyanii. Jlinepw, gk mpasusio, BinpizHsi-
JOTBCS BUINMM iHTEJIEKTOM, BOHU OiJIbII yyitHi, ane i GiJbII JOMiHAHTHI.
Baxauso, mob i cUTyalid 6yJIa CIIPUATJINBOIO, B SKiHl Jiziep BoJsoi€e
JNOCTATHIMU BJIJHUMU [IOBHOBAKEHHIMMU, a 3aBIaHHs, 1[0 MOTPeOYIOTh
PO3B’sI3aHHsI, B LIJIOMY 3PO3yMiJIi, i YWIEHH IPYIH JIaAHAIOTh MiK cO000
Ta 3 JisepoM. Y 1IbOMY BUIIJIKY /Bi ITepelyMOBM — i cuTyallis, i oco-
OUCTICHI XapaKTePUCTHKKM — JeTEPMiHYIOTh YCIIIIHICTh JIifepcTBa.

Aste € mie ogHa ocoOMUBICTB: Jiep B OfHiil rpymi He 00OB'SIBKOBO
CTaHe TaKUM, SIKMM BiH OyB B iHmiiil. Ile BinOyBaeTbcss B TOMY BUIIAZIKY,
KOJIM [IBI IPYIM MarOTh PisHi 1iji abo pisHUil PiBeHb PO3BUTKY.

OTrxe, ocobucTicTh 1 cUTyaliss BiflirpaloTh OJHAKOBY POJb IPH
BILUIMBI OJIHi€l JIOAMHM Ha GaraThoX, MPUYOMY BOHM 3aBKAU B3aEMO-
mitoth. ITeBHi prcu 0cOOMCTOCTI MOXKYTh OYTH PEJIEBAHTHUMM B OJHiil
cutyalii i 30BciM HepeJeBaHTHUMM — B iHmIii. Bauckydi opaTopchki
3ibHoCTi 1 cuma Bosi Yincrona Yepuisisg 3pobuiy HOro Hesameped-
HUM Jigepom bpuranii mig yac [[pyroi cBitoBoi BiliHu. Aje y moBo€HHI
POKH, KOJU Oi/bInicTh OGPUTAHINB MParHyJd MUPY OyAb-SKOK IIiHOIO,
i gKocTi 3pobMIM HOro HEmomyJsipHUM HaBiTh cepel YJeHIB #oro
naprii.

YerpepTa rpyna iHTepakiii — BIUIUB GaraTbox Jitojeil Ha GaraTbox
O/IHOYACHO — IIe TIOBE/iHKAa HATOBITYy. 3a CBOEI CYTTIO BOHA ippaiio-
HaJIbHA i H06y1[0BaHa 3a MeXaHi3sMOM JeiHauBigyasnisauii — JoaAuHa B
TAKOMY CTaHi BTpaya€ ysIBJEHHS PO cede sIK PO OKPeMY 0COOMCTICTb.
IMOBipHiCTh TIOSBH TaKOTo cTaHy Oijibllla y BUIAAKY, KOJH HATOBII
AHOHIMHUU i 36y1[>1<eHH;1 3HauHe. /[leinmuBimyasnizaliis BUBIIBHSIE
IMIIyJIBCH, IO TAJIbMYBAJIUCH, 1 JIIOJAWHA [i€ TaK, K HIKOJIW He YMHUJIA
6 y HopMasibHOMY cTaHi. Ha kapHaBasii oAy B MacKax i MacKapaiHUX
KOCTIOMaX MOXKYTb B3SITHU Y4YacCThb Y JUKHUX OPTisX, Y HATOBI BOHU MO-
JKYTh KaTyBaTH i BOMBATH CBOIO JKEDPTBY.

P. bpayn Ha3BaB 1moBeiHKY B HATOBII "AUJIEMOIO B'S3HS", TOMY IO
ippanioHaibHiCTh ii MOKe OyTH HasgBHA HaBiTh y TOMY Pasi, KOJU KOXK-
Ha JIIOJIMHA HAOJMHII TTOBOAUTHLCS paimioHasbHO. Piu y TiM, mo KoxeH
nymae npo cebe i He BpaXOBY€ TOro, WO iHIM pobusiTh Te came. SIkOu
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KOJKHa JIIoAMHa 30epiraia CIoKiil i yekasa cBoei uepru, to... Tak 3aBxK-
JI1 TUIITYTHh SKyPHAJICTH, KOJIW PO3TOBIAlOTh PO YEPTOBUN BUMAIO0K
IIaHIKW B HATOBIII.

OTske, MU DOSIVISIHYJIM Pi3Hi NMPOSBU BIUIMBY B MiZKOCOOUCTICHMX
CTOCYHKaxX 1 Ti IICUXi4HI ABUINA, SIKI € IX PE3yJIbTaTOM.

Tunu MbKOCOOUCTICHUX CTOCYHKIB

Tun — me Mojesb, SIKIW BiANOBiZA€ Kjac YW Tpymna TPEIMETIB,
SIBUII, 1[0 MAlTh OCOOINBI XapaKTEPUCTUKU. Byib-sika THUIOJIOTIsS
36iaHIoE mewxivne stBute. Tpeba moroauTucs 3 pymkoio JI. IOma mpo
Te, 110 BCI BUAM YECHOT i Bajl HEIIOMITHO II€ePEeXOAATh OAHA B OAHY, AY-
JK€ BaXKKO BU3HAUUTHU, KOJU 3aKIHUYETbCA OJHA I BUHUKAE IHIIA.

Bonnouac Bu3HaUeHHS TUTIB, 30KpeMa MizKOCOOUCTICHUX CTOCYHKIB,
JITa€ MOXKJUMBICTh YCBiZIOMWTHM Ta BIJIMBATU Ha iX craHoBseHHs. He
3aBK/M JIETKO 3aMOYaTKyBaTH ¥ MiATPUMYBATH TPUXWUJIBbHI CTOCYHKH.
[Te BuMarae 3HAUHNUX 3yCUJIb Ta MEBHUX yMiHb. YUMasIO TPY/HOIIIB TI0-
B'si3aHe 3 HEMMCAHUM 3aKOHOM MiKOCOOHCTICHMX CTOCYHKIB: MTO3UTHB-
He CIPHUIMaHHS i TOYYTTS [0 IHIIOI JIFOAMHU BaXKKO 3M00YTH, OJHAK
sierko BTpatuTh. [lo3UTHBHI CTOCYHKH, SIK MPABUJIO, BCTAHOBJIIOIOTHCS
noBisibHO. BojiHOYAaC ofiH HeTaTUBHUI (haKT MOXKE MUTTEBO 3pYIHYBa-
TH 00pi CTOCYHKH.

HesBaskatoun Ha TPyAHOII y BCTAaHOBJIEHHI CTOCYHKiB, CAMOTHICTb
MOJKe THAMITOBXYBATH OiMBIMCT MO/l HA TIEBHI KPOKU 3ajJIs TOMI0-
JIAHHS IUX TPYAHOIIIB.

M. O6o3oB y cBoiii mpari "TIcuxosoris MiKOCOOUCTICHUX CTO-
CYHKiB" TIPONIOHYE TaKy KJyacudikalliio CTOCyHKiB: 3HAHOMCTBO, TIpHUs-
TEJIOBaHHSA, TOBApPUCHKi, APY>KHI, JI000BHi, NOJAPY’KHi, pOAVHHI, xe-
CTPYKTUBHI. ABTOP BHOKPEMJIIOE TaKi iX KpHUTEpii: rIMONHA CTOCYHKIB,
BUOGIPKOBICTD MO0 APTHEPIB, (DYHKIIIT cTOCYHKIB. IlepiiumM OCHOBHUM
KPUTEPIEM BHOKPEMJIEHHSI Mi)KOCOOMCTICHUX CTOCYHKIB € BKJIFOUEHHS
0COOUCTOCTI Y TaKi CTOCYHKH: 3aTalbHOBU/IOBI, COIIOKYJIBTYPHI, TICUXO-
JiorivHi, inaWBixyanpri. ToBapuUCHKi CTOCYHKH, 3HAWOMCTBA, TTPUSATEIIO-
BaHHS CIIMPAIOTHCS TTEPEBAKHO Ha 3aTaJIbHOBU/IOBI (CTaTh, BiK, paca) Ta
COIIOKYJIBTYPHI 0COGJIMBOCTI Jirofelt (HaIlisl, collialbHUil cTaTyc, Mpo-
(ecis, ocsita). TnbuHHe BKJIOUYEHHS iHANBIIyaIbHUX XapaKTEPUCTHK
BiZIOyBa€ThCSI y APY/KHIX, JTOOOBHUX, TMOAPY/KHIX i POAMHHUX CTOCYH-
Kax.
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Ipyrum KputepieM € BHOIPKOBICTH IIOJO IAPTHEPiB, HOro MOKHA
BU3HAYUTHU SIK KiJIBKICTh O3HAK, II0 MAIOThb 3HAYEHHS /11 BCTAHOBJICH-
HSI Ta BiATBOpPeHHs crTocyHKiB. Haiibinbiny BUOIPKOBICTH BUSBJISIOTH
[OAPYKHi, APYKHi, JFOOOBHI CTOCYHKH, HaliMeHIy — 3HaiioMcTBa. 3a
nanumu M. O6030Ba, cepelHs KilbKicTh 0cib, sSKi mepedyBaoTh y CTO-
cynkax 3HaitomctBa, — 150—500, npusitemoBarust — 70—150, y apyx-
HiX cTocyHKax — 2—3 0co0u.

Tpertiit kpuTepiit — dyHKILT — TPOIABIASIETHCS y PO3Pi3HEHH] 3MicCTY
CTOCYHKIB, iX IICHXOJIOTIiYHOTO CMUCHY s maprHepiB. [lomaTkoBum
KPUTEPIEM € NUCTAHIA MiX IMapTHEpaMH, TPUBAJIICTD i KiJIbKiCTh KOH-
TaKTiB, HODMHM CTOCYHKiB, BUMOTH /10 YMOB KOHTAaKTY.

[Tcuxosmory BUSIBUIM TaKy TEHIEHIIiO: i3 HOrJIMOJEHHSIM CTOCYHKIB
3MEHIINYETHCS NUCTAHIig, 3POCTAE YACTOTA KOHTAKTIB.

Hagesmemo mpuknasm CTOCYHKiB, TPOTWUJIEKHUX 32 3MiCTOM, —
apy»x0ba Ta CaMOTHICTb.

Mera apyx6u Moke OyTH Pi3HOM: LJIOBOIO, pallioOHAJIbHOIO,
eMOIIifHOI0, MOPaTbHOW. Y JKUATTI BOHHU MOEAHYIOTHCS i B3a€EMOJIONOB-
HIOIOThCsA. A. MeHereTTi mizkpeciroe, 1o Apy:k6a — 1ie HaHaiiHi i
BKJIa/| OJIHI€] JIIOAMHU B IHILY.

JIpy>KHi CTOCYHKHU XapaKTepPU3yIThCsl BUCOKUM PiBHEM BHOIpKOBOC-
Ti, B3AEMHOIO MIMPICTIO, TIOBHOIO /IOBipOIO, TOTOBHICTIO MPUUTH Ha J0-
[IOMOTY OJIUH OXHOMY B Oyab-sikuii MomeHT. [Ipy:k6a GesKopucIuBa:
JIOJITHA HACOJIOMKYEThCS TUM, 10 POOUTH IMIPUEMHE IHIIIN JIOANHI.

[pyxHiM cTOocyHKaM TpuUTaMaHHe B3aeMopo3yMminHs. Hopmu Ta
MpaBUJIa, GKUMM KepYyIOTbCA JIIOAU y TaKUX CTOCYHKax, — Iie¢ PiBHO-
MPaBHICTh, MOBAra, BMiHHS 3PO3YMiTH, TOTOBHICTh NMPUUTH HA JOTIOMO-
ry, IoBipa Ta Bigmanicte. ITopyuieHHs: Oyab-IKOrO 3 IUX [IPABUJI IIPU3-
BOJWTD 10 PYWHYBaHHS APY:KOU, TOMI SIK y JIOOOBHUX CTOCYHKaX JIFO-
AU MOXKYTh IIPOINATA OJHE OIHOMY IIOiOHI IIOpYIIEHHS 3apaiu
30epeskeHHsT TJIMOOKUX MOYYTTiB.

TeMu po3MOB LiKaBJIsATh 000X APY3iB. BOHM AiNSATBCSA HOBHHAMU
0cobucTOro Xapakrepy abo BUCJIOBJIIOIOTH CBOI TOYKY 30PY 3 IIPUBOLY
TOrO, 10 BiAOYBAETbCA MNOBKOJA, 30epiratoTh NEJiKaTHICTb y CILIKY-
BaHHI, 3aBKAM GE3KOPUCIUBO iATPUMYIOTh OJUH OJHOIO.

M. O6030B BULISIE IBA BUAM APYKHIX CTOCYHKIB: iIHCTPYMEHTAIbHI
Ta eMOIlifHO-CIIOBI/Hi.

[HCTpyMeHTa/IbHI APY/KHI CTOCYHKM 0a3ylOThCsl Ha B3a€MHiil ZOIIO-
MO3i y KOHKPETHUX JKUTTEBUX YMOBaX, a eMOIIiIfHO-CIIOBiZIHI — Ha B3a-
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€MHIN cuUMIIaTil, eMOIilHIi TPUXUIBHOCTI, A0Bipi. BoHu xapakrepusy-
IOTbCSL B3a€EMOPO3KPUTTAM BHYTPIIIHBOIO CBiTY, 3HATTAM COIiaJIbHOI
MacKu B TOBEMiHIl, 3HKEHHSIM CaMOKOHTPOJIIO, PO3KYTiCTIO, TepeBa-
JKQHHSIM MO3UTUBHOTO OILIHHOTO BifiHOIIeHHs (BiZICyTHICTh HACMiXy, 3a-
cymkensst). Cirifi 3ayBakWTH, 10 1€ JBi CTOPOHU 3PiNX APYKHIX CTO-
CYHKiB.

st Toro mob cTaTv PiBHONPABHUM YYACHUKOM JAPY/KHIX CTOCYH-
KiB, JIIOAIMHA, SIK 0COOMCTICTh, IOBUHHA C(POPMYBATHCS IHTENEKTYaIbHO
i mopanbno. Ile BizOGysaerbes y 14—15 pokis. Ilorim, depes pik abo
JIBa, JIPYKHi CTOCYHKU MiX JIBOMA CTAaTAMU MU(EPEHIHIOI0ThCS 1 BUHU-
Kal0Th CTOCYHKH KOXaHHs. IIpu 1[boMy Apy:KOa MPOIOBKYE PO3BUBATHU-
cs1 BIMOBIZHO 10 CBOiX 3aKoHiB. Be3ayMoBHO, fipyskba — mepmmii eTamn
IYXOBHOIO 30JIMJKEHHsI cTaTell, KWii 1I0TiM Ja€ JIOAUHI 3MOTY IIiIHs-
TUCA Ha BEPXiBKY JIOJACHKOI iHTUMHOCTI — /10 KOXaHHSI.

3 BiKOM i TiZIBUIIIEHHSM PiBHS TICUXOJIOTIYHOTO PO3BUTKY JIIOJIUHU
3MIHIOETBbCS He JIuIIe 3MicT, a i hopMa JpysKHiX 3B'A3KiB. Bij criiky-
BaHHSI Ha OCOOMCTI TeMU APy3i MEePEeXO/siTh 0 COIANbHOI MPOLYKTUB-
HOI JisIbHOCTI, 30KpeMa [0 iHTerpajabHOi TBOpuoi pobotu. B icTopii
HAYKH, JITepaTypu, MUCTEITBA, €KOHOMIKM Ta IOJITHKU (GaraTo IpUK-
JIALiB TOro, K Apy3i 30eperyu CBOi CTOCYHKU ii IE€peHecau iX y Ipo-
(eciiiny coepy.

PeajibHe cyyacHe JKUTTS CKJIAJAEThCH TaK, IO B MiXOCOOMCTICHUX
CTOCYHKAX IIPOABJIAETHCA 1 JECTPYKTUBHICTD: arpecis, BOPOXKHeEYa, ca-
MOTHICTb.

30KpeMa CaMOTHICTb — cepiiosHa mpobiiemMa JIFACTBA, KOJU MixkK-
0COOUCTICHI CTOCYHKHM He CKJIAZAIOThCsl, poOJssun Jrofeil Gailnyxumu
onne no oxHoro. e ncuxiyne sBuUlle He 3aBXKAU CYITPOBOIKYETHCS CO-
LiaJbHOIO 130/1p0BaHiCTIO moauHA. MoxkHa mepeOyBaTH cepen JIomei,
KOHTAaKTyBaTu 3 HUMM i BiluyBaTU CBOIO IICUXOJIOTIYHY i30JIAL{I0 Bix
Hux. CaMOTHBOIO He MOKHA Ha3BaTH JIIOAWHY, SIKAa TIPU HE3HAYHii
B3a€EMO/Ii 3 OTOYEHHSAM He BUABJILE aHi BHYTPIIIHIX, Hi IOBEAIHKOBUX
peakiiiii camoTHOCTi. JIIo/MHA CcTae Takoo TOJi, KOIW Bi4yBa€ HAWTO-
cTpimmii gediuuT 3aK0BOJEHHS OTPeOU Y CHINIKYyBaHHi, KON yCBiZOM-
JIIOE HEIMOBHOIIHHICTb CBOIX CTOCYHKIiB i3 JIIOZAbMM, IO CYIIPOBOJ-
JKYEThCS TOTAaHWUM HACTPOEM, TepeKUBaHHAM HetacTs. CaMOTHICTD —
Ile CTaH IIPUTHIYEHOCTi Y1 Tops, M0 BUKJINKAETLCA Bi[4yTTSIM IOJIUIIE-
Hocti. BoHa Moske OyTH pes3ysibTaToM CoLiaibHOI (BiACYTHICTH APY3iB)
abo eMomiiiHOI (BiACYTHICTh IIMOOKKX, OJIM3bKUX CTOCYHKIB, sIKi JAIOTh
BiIUyTTs OTIKM) i30JIA1Iii.
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binpmricTs smfomeit cTpaskmae yepe3 CaMOTHICTH i CKap:KUTbCs, Ha-
[IPUKJIA, Ha BiY4yTTS CyMy Ta IPUrHiYeHOCTi aG0 FOBOPUTH IIPO Te, 110
Bi/l4yBa€ CTpax i TpUBOrYy, CMyTOK Ta I'HiB.

[Ipasi Ti, XTO CTBEPIKYE, MO CAMOTHICTh — II€ TIEKJIO, SIKEe JIIOJAWHA
cama coGi ctBopuiia. 3'ICOBaHO, 1[0 CTAHOBJIEHHS Ii€i JAecTPyKIii 3ase-
SKUATD Bifl TOTO, SIK JIIOAMHA CTaBUTLCS A0 cede, TOOTO BiJ ii CaMOOI[HKHL.
VY GaraThox JIIOJEl TIOYYTTS CAMOTHOCTI IIOB'sI3aHe 3 3aHIKEHOK CaMo-
OLIHKOIO, 3 IIepeKMBAHHAM HEaJallTOBAHOCTI, HIKYEMHOCTI, a TaKOX
HU3BKUMU 34i0HOCTAMU i (isnuHO0 HenpuBabuBicTio. IHAKIIE KasKydH,
Ha TepeXUBaHHS 1IbOTO CTaHy BIUIMBAIOTH HE CTIJIBKK peasibHi BifHOCH-
HU, CKIJIbKY ileajibHe YSIBJIEHHS PO Te, SKUME BOHU MaioTh OyTu. Y ca-
MOTHIX JIIO/Ield, sIK TpaBujo, He cdhopMoBaHe crinkyBanHs. [lig wac me-
PeXKMBaHHS HEBJAY y CIJIKYBaHHI BOHM e OiJiblie i30JIF0I0ThCs Bif iH-
mMuxX JIo/el, TUM CcaMUM TiJCHJI0I0YA  CBOIO TapaHOIAATbHICTh
(migBUIieHa Tifo3pilicTh, iMIYJIBCUBHICTD, HAJMipHA PO3IPATOBAHICTB,
cTpax, BimuyTTss Hecmokoio i ¢dpycrpartii). CamMOTHI oM Big4yBalOTh
rimepTpocdoBaHe MOYYTTS KaJII0 70 cebe, OUiKyIOTh BiJ iHIMUX JrO/el
TIIBKU HEIIPUEMHOCTEIA, a Bi MalibyTHbOrO — Jimiie Haiiripuroro. ITj Jiro-
I MaJIOTOBIPKi, TIOBOAATHCS THXO, HAMAralThCsl OYTH HEIOMITHUMH, iX
BUTJISI/], HAltYacTinie, CyMHUN, CTOMJIEHUH, 3 Ti/IBUIIEHOI0 COHJINBICTIO.

CaMOTHI Jiro HeZoOPO3UYINBO CTABAATHCS 0 IMACAMBKUX i TOBa-
pucbkux. Ile ix 3axuchHa peaxiisi. BoHn He MOXyTh po3BaxKaTucs B
KOMIIaHisIX, iM BaXKKO BUPIIMTU ocoOucTe 4 Jiiose nuranusa. Hespaui
y CIIJIKYBaHHI IZICMJIIOIOTH IIOYYTTS CaMOTHOCTI, 110 IIPU3BOAUTH [0
3HU)KEHHSI CaMOOI[iHKU.

BapianTu peaxiii Ha caMOTHiCTh — Jempecis 4u arpecis — 3aie-
JKath BiJ arpulyiii, TOOTO MOSCHEHHS CBOro craHy. IIpu BHYTPIilIHBO-
MY JIOKYCi KOHTPOJIIO 4acTillle BUHUKAE JeIlpecid, a IIpU 30BHIIIHbO-
My — arpecis.

Pospizasttors Tpu THTIM CaMOTHOCTI:
® XPOHIUHUIA;

CUTYaTUBHUMH;
® TIepexiaHui.

XpoHiyHA CAaMOTHICTb HACTAE TO[i, KOJU JIIOJUHA TIPOTATOM TOBTO-
TPUBAJIOTO MEPIOAY KUTTS HE MOXKE BCTAHOBUTU 33JI0BiJIbHI B3aEMUHU
3i 3HAYYIIUMU 1T Hel JII0JbMMU.

CuryarnBHA CAaMOTHICTh BUHMKAE SIK Pe3yJIbTaT CTPECOBOI CHUTYaIlii
B KUTTI JoauHu (cMepTh OJM3bKOI JIOAMHU, PO3PUB IHTUMHKUX CTO-
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CYHKiB). JKIIO iHAWBI/L 3MUPSIETHCS 3 BTPATOIO, TO IIUM CAMWUM BiH Tie-
pebOpIoE BUHUKHEHHST TOYYTTSI CAMOTHOCTI.

Ilepexinna caMOTHICTb BUPQ)KAETHCS B KOPOTKOUACHOMY I1€PEKUBAH-
Hi TOYYTTsA i30JbOBAHOCTI, AKE MIBUJIKO MHWHA€E, He 3JIMIIAIOYNA Ha-
caigkis. EMorriiina pana, HaOyta y IMTHHCTBI (BTpara OfHOrO 3 GaThKIB,
BiZICYTHICTD IIATPUMKU YU, HABIIAKY, 3JIEIKHICTD Bijg 6aTbKiB), TIepPeTBO-
PIOETBCS B OCOOMCTICHY JMCIIO3WINIO, 1O 3MYIIYE TaKWX JIOAEH To-
CTpillle, Hi’K iHIII, pearyBaTy Ha PO3JIYKY Ta COLiaJbHY i30JIbOBaHICTb.

CyuacHe CycHiJIbCTBO MOJKe TiICHIOBaTH caMOTHICTh. OpHiewo 3 ii
MIPUYKH € T€, 10 CTOCYHKM MAlOTh BUYEPITHO 0OMEKEHi PECyPCH, a To-
My U BemyTh no0 i3ossnii. Huni € yumasno mozeii eKOHOMiYHO He3a-
JIEKHUX, BOHHM BOJIOMIOTH 3acobaMu caMopo3Bar (KOMII'IOTEPH, Te-
JIeBi3opu), MatoTh Garato 0GOB'SI3KiB, Y HUX Gpakye 4Yacy TPOBOAUTU
JI03Bi/LIST 3 Apy3siMH, cycigamu i kosmeramu. [ligBuimenuii cTymiab
MOGIJIBHOCTI JIfoziell Bee 10 IJIMOOKHMX 3MiH y APY/KHIX CTOCYHKaX, Y
cim'i.

IMo-npyre, 3HEOCOOJNEHICTh KUTTS PAAUKAILHO 3MIHUIA XapaKTep
z[py>1<61/1. CrorofiHi sou XKUBYTH i 4acTO He 3HAIOTH iIMEH CBOIX CYCiJliB.
Binbuiicts Maiizke HIYOro He 3HA€ PO OCOOUCTE KUTTS CBOIX KOJIET.

ITo-Tpere, — 1e KaysaabHa aTpubyIlist, TOGTO XMOHO BU3HAYeHi iH-
[IMBIZIOM IPUYMHU TPYAHOIIIB MiKOCOOUCTICHMX CTOCYHKiB. BBajkaro-
YU, M0 TPUUYMHY iX CAMOTHOCTI, HATIPUKIA, Y HUX OCOGUCTO HE MOXK-
Ha JIiKBi{yBaTH, BOHU (PIiKCYIOTh I1eil CTaH i He BKUBAIOTh JKOJHUX 3a-
XO/IiB, 106 foro mopoaaty. [TosicHEHHS JIOANHOIO CAMOTHOCTI BILTHBAE
Ha Te, SIK JIOBIO BOHA 3aJUIIATUMETLCA 3 HETaTUBHUMM I€PEeKMBAHHS-
mu. Came BHyTpIlHS aTpuOyIlis IOB'A3aHA 3i CTAJIOK CAMOTHICTIO.

IMo-yeTBepTE, CAMOTHIM JIIOASIM MOJKE He BUCTadaTH MiKOCOGHC-
TiCHUX yMiHb JIJIsT B3A€MO/Iii 3 iHIMTMMU i BOHU MEHII COIiaJIbHO UYWHi.
Hecraua 1ux ymiub 3Mymnye ix GyTH OGEpeXHUMU Yy COIIATbHOMY
riani, ab HUMU He 3HEXTYBAJIML.

Omxe, JIOAMHI HEOOXIZHO YCBIIOMUTH IIPUYMHU CAMOTHOCTI i J0J1a-
TH iX, 06 3aB'sI3aTH Ta MiATPUMYBaTH TYpPOOTJIHUBY i Biagany aApyxoOy,
KOHCTPYKTUBHI B3a€EMUHM 3 iHIMUMU JIIOABMH. 3PO3YMiJo, IO IIi B3a-
EMUHU He 3aBKAU OYyBAlOTh MO3UTHBHUMI. ICHY€E JojchKa GaliiyKicTh
JI0 CTPaKAaHb i 1poGJjeM IHIIMX, CTEPEOTHUIIM i HABITh 3JI0BKHUBAHHS,
MaHiIyJioBaHHa 1 HacuiabcTBO. JIIoJMHA IOBUHHA BMITH PO3PI3HATH Y
CTOCYHKAaX II03UTHUBHE i HeraTUBHe, ajle HiKoJU He 3aliMaT IlecuMicThy-
HY [O3HUILLIO, KA [IPU3BOAUTDH /10 130JIALi] Bif OTOYEHHS, CAaMOTHOCTI.
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JI. JI;xoHCOH BBaXkKa€ HEOOXITHUM SIK st TPOMITAKTHKH, TaK i 15
MO/IOJIAHHST CAMOTHOCTI TIOCTifiHE TPEHYBAHHS TaKUX MiKOCOOMCTICHUX
YMiHb.

1. PoskpuBatu cebe rnepes iHOIMMU, JaI04YU iM MOXKJIMBICTD Ii3HABaA-
TH BaC SIK OCOOJIUBY Ta HEMOBTOPHY JIIOIUHY.

. BcraHoBmmoBaTH 0Bipy MixK cO60I0 Ta iHITMMHU.

. IlepenaBatu cBoi xymku Ta ijei ecdhekTUBHO, /i€BO.

. BucsoBiioBaTy ¢BOi MOYYTTS CJIOBaMMU.

. Bupaxartu cBoi mOUyTTSI uepe3 HeBepPOAIbHUN KaHAJL.

. [Tpucayxarucst 10 npobeM iHIKMX JHoAed KOHCTPYKTUBHO i JI0TI0-
Maratu y iX po3B’si3aHHi.

7. Y pa3i BUHUKHEHHS KOH(JIIKTIB 3 iHIIOIO JIOAUHOIO PO3B'A3yBaTH
IX KOHCTPYKTUBHO.

. Tpumatu nizg KoHTpoJieM THIB i cTpec.

. IlinyBaTy Pi3HOMAaHITTS i BCTAHOBJIOBATH CTOCYHKM 3 iHIUBifaMu
IHIIUX KYJbTYP.

10. Tosatu BHYTpitnHi Gap'epu, 100 e(DEeKTUBHO CIIIKYBATUCS 3 iHIIU-

MU JIIOJIbMU.

Orxe, GE3BiTHOCHO 0 TOrO, YM B3a€MOjlis BiOyBaeTbcs 3 OGararb-
Ma JIOAbMH, Y4 JIMINe 3 OJAHI€I0, 4M cuTyaliss dopMmaibHa abo XK He-
(opmasbia — HeoOXiAHI BHUIle3a3HAUYeHI MisKOCOOMCTICHI BMiHHS, 00
[onepeKyBaTu i 10JaTU CaMOTHICTb.

D UL W N
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TecToBiI 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. Mixcocooucmicua e3aemodia — ue:

a) BUIAAKOBi ab0 HABMUCHI, 4acTKOBi aGo myO6umiumi, TpuBaai abo ko-
poTKouacHi, BepbajibHi a00 HeBepOaJbHi KOHTAKTH Ta 3B'SIBKH JIBOX
yy Gisiblre ocib, SKi CHPUYMHSIOTh B3a€MHI 3MiHM iX IIOBEAIHKH, Ji-
SITTBHOCTI;

6) CKJIaMHUN 0araTOIIAHOBUII MPOIEC BCTAHOBJIEHHS Ta PO3BUTKY
KOHTAKTiB y 3B'I3KaX MiK JIIOAbMH, SKUI IIOPOIKYEThCS HOTpeHa-
MU CILIbHOI [isIbHOCTI, oOMiHy imdopMamicio Ta BUPOOIEHHSIM
€IMHOI CcTpaTerii B3aeMO/Iii;

B) 0OMiH iH(OPMALEI0 Ta OCHOBA PO3BUTKY B3aEMOCTOCYHKIB MiX JIIO-
JIbMU;

r) mporiec Ge3nocepeIHbOro abo OMOCEPEIKOBAHOIO BILIMBY 0ararbox
00'€KTiB OZMH Ha OAHOrO, SKUH HOPOIKYE iX B3AEMHY OOYMOB-
JIEHICTD i CBOEPiAHUI XapaKTep CTOCYHKIB;

I') TiATBEpIKEHHS B3a€EMHUX POJBOBUX OYiKyBaHb, ITOBHE B3aEMOPO-
3yMiHHA.

2. Ilpouec cnpuiimanns couyiansnux 06 'exkmie — ar0deil ma coui-
ANbHUX 2PYN HA3UBAIOMDb Y COUIATILHIN NCUXON02L:
a) B3aEMOPO3YMIiHHAM;
0) CIiJIKyBaHHSIM;
B) B3aEMOII€I0;
T') COIiaJIbHOIO TEPIIEMNITI€Io;
) IiJIOBUMM CTOCYHKaMU.

3. Bxaosximo psook, y axomy npeocmasieni KOMNOHeHmMuU 63a-
EMOCMOCYHKI8 N1100elL:
a) iHTeJeKTyaJ bHMIl, OCOOUCTICHUMN, eMOLiHMI;
0) IeplUenTUBHII, KOMYyHIKaTUBHWIA, iHTePaKTUBHUL;
B) KOTHITUBHUU, eMOIiHUH, TTOBe[iHKOBUI;
r) adeKTUBHUIA, KOTHITUBHUI, pedieKcuBHUI;
I') iHTepaKTUBHMII, KOTHITUBHWH, BOJIHOBUIA.

4. Cmpamomempuuna KoHuenyis KOJIeKMuey cmeopena:
a) I'. Tapnowm;
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6) 3. Opeiinom;

B) T. JleboHOM;

r) . Kosomincbkum;
r) A. IlerpoBchbKUM.

5. Ocnosnum xkpumepieMm OUiHIOBAHHA MINCOCOGUCMICHUX CMO-
CYHKi6 Y zpyni €:
a) YMCeJIbHICTH TPYIIN;
6) PO3IOILL PoJiell MiXK YieHaMU IPyIIu;
B) CTaH 3aJI0BOJIEHOCTi—HE3a/[0BOJIEHOCTI rpynu Ta ii ujieHis;
I') HAasBHICTH IEHTPAJIBHOI KOMYHIKaTUBHOI Mepexi;
I') BUBYEHHS iHAWBIAyaTbHUX TYMOK Yy TPYIIi..

6. Komnonewm wmincocobucmicnux cmocynxie y maniii epyni,
AKUU MiCmMums MIMIKY, HCECMUKYAAUIIO, NAHMOMIMIKY, MOBTIEHHS
ma 0ii, wo eupaxcaromv cmasienns 0anoi AOOUHU 00 THWUX JTIHO-
deil, 0o zpynu 6 uinomy, HA3UBAEMLCSL:

a) eMoliitHuM;
0) KOTHITHBHUM;
B) a(PeKTUBHUM;
') MOBE/[iHKOBUM;
I') MOBJIEHHEBUM.

7. 3naiidimo psadox, y AKOMY 6KA3AHUNU CUHOHIM NOHAMMS "MidNC-
ocobucmicni cmocynxu”:
a) B3aEMOPO3YMiHHS,;
6) KoMyHiKallis;
B) B3aEMOCTOCYHKU;
') CIJIKYBaHHS;
') B3aEMOBILIUB.

8. Jioduna, axa € asmopumemom 0aa 0anozo cy6'exma cninxy-
8aHHs, HA3UBAEMBCA Y COUIATILHIT NCUXON02IL:
a) 3HAUYIIOIO JIOAMHOIO;
6) KepiBHHKOM;
B) PECIIOHJIEHTOM;
r) i"ribiropom;
r) danuritaTopom.
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9. Buo cmiiixux, inousioyanvHo-eudipKoeux Mixncocooucmicnux
CMOCYHKIB, AKI Xapaxmepu3yromvCs 63AEMHOI0 MPUXUTLHICMIO iX
yuacnukie, nidcunennam npouyecie adiniauii, nazusaromo:

a) KOXaHHSIM;

6) cummaTicio;

B) ApyxKG6010;

T') TTOBAroio;

I') I[iHHiICHO-OPiEHTAIIHOIO EHICTIO.

10. Cmamyc ocobucmocmi — ue:

a) IOJOKEHHs CyO'€KTa y CHCTeMi MiKOCOOMCTICHMX CTOCYHKIB, SKi
BU3HAYAIOTh HOro mpasa, 000B'SI3KHM Ta IIPUBLIIEI;

6) 3/aTHICTh iHAUBIA ePEKTUBHO B3AEMOISITU 3 OTOYEHHSIM Y CUCTEMI
Mi’KOCOOUCTICHUX CTOCYHKIB;

B) couiajbHa (YHKIiS 0COOMCTOCTI, sIKa IIOB'si3aHa 3 MisKOCOOMCTICHM-
MU CTOCYHKaMMU, 110 PEryJI0I0ThCS HA eMOIifHOMY piBHi;

T') 3[aTHICTh JIIOJUHU CAMOCTIMHO TPUUMATHU PIillleHHS Ta HEYXUJIHHO
peasi3oByBaTHu iX y CBOill HiSAbHOCTI;

I) CUTyaTUBHA XapaKTEPUCTUKA JiSJIBHOCTI, SKa CKJIANAETBCS 3 HEBU3-
Ha4yeHOoCTI ii pesyJbrary.

11. Bionocno cmitixa cmpyxmypa momueie eubopy napmiepie
015 CRINKYBAHHA MaA CRiNbHOI OiANLHOCMI HA3UBAEMLCA Y COUIANL-
Hill ncuxonoeii:

a) adismariero;

6) ImPOCOLiaIbHOI0 MOTUBALICIO;

B) BHYTPIlIHHOIO MOTHUBAIIIEIO;

) cTparericro 0cobUCTOCTi;

') MOTHBAIEI0 MiZKOCOOUCTICHUX CTOCYHKIB.

TeBop4i 3aBAaHHS

1. Y pomani J. Jego "Pobinzon Kpyso" ommcaHo IpUronu JIOIu-
HU, SKa TOTpanmia Ha Ge3MoHUI ocTpiB. 3rooM il Ba€Thcs Hasa-
TOJIUTH CBOE JKUTTS: BOHA CHIJIKYEThCst 3 abopurenoM I1'stHunero, Ha-
BYAE Ta BUXOBYE HOTO, PA30M i3 HUM TOJIIOE, BUPOIILYE XJIi0, IIUE OIAT,
obepirae cBOIO TEPUTOPIIO Biji BOPOra, BCTAHOBJIOE 3B'SI3KH 31 CBITOM.
[Teit crokeT HABOAWUTH Ha AYMKY, IO SKUTTS /IBOX JIO/eil BiZITBOPIOE
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SKUTTS JIIOJUHU B cyclinbcTBi. MOXIMBO, BUBYATU CYCIIJIBCTBO MOK-
Ha TaKOX, aHAJIi3yl0uM 3aKOHOMipHOCTi (opMyBaHHS Ta (DYHKIIOHY-
BaHHS MiKOCOOMCTICHMX CTOCYHKIB. Tak ICHXOJIOTISI CTa€ KIIOYeM [0
PO3yMiHHS CYCILJIbCTBA.

Hacxkinvku o6rpynmosanuii maxuii éucrnoeox? Yu noscuroromo
MINHCOCOOUCMICHT CMOCYHKU 3AKOHU PO36UMKY CYCRiNbCmea?

2. Tlcuxonoru I. Kenni i Jox. Ti6o CTBOPUIM KOHIIEIIHIO MixKOCO-
OGUCTICHUX CTOCYHKIB, IIPOLIFOCTPYBABINU ii icTopicto BaaeMun Mapii Ta
Ceprisa 3 nosicti JI. M. Toncmozo "Cimeline macts”. BoHa posmouynHa-
€TbCA 3 TAJKOTO0 KOXaHHS, SKe IepPeXOAUTh Y MicAlli HacOJOAU.

Ta 3 vacom Mapis i Ceprilt BizmansiioTbcsT OfHE BiJl OAHOTO; HABIThH
HapOJIPKEHHsT CMHA He ja€e OGakaHuX 3MiH. Mapis masio He Brpauae Cep-
rist, i gume e 3mymniye ii mepeocMucanTA CBOI ctocyHku 3 HUM. [lo-
CTYTIOBO MOBEPTAETHCS BiUyTTS IACTS. ABTOPHU MOSICHIOOTH: "Pesyib-
Tath A OyIb-KOTO 3 YYACHHUKIB IPOIECY B3aEMOZii MOXYTb OyTH
copmyboBaHi B TepMiHAX BUHAropojl, SIKi OTPUMYIOTh YYacHUKH, i
BUTpAT, SIKi BOHM HECyTb; IIPU bOMY iX 3HAYEHHS 3aJIeKUTh Bij IOBe-
JiHKW 000X naprHepis... B icropii Mapii ta Cepris BuHAaropoju Ha pat-
Hill cramii mwiroOy IpyHTyBajicss Ha iX moTpebi Ta 34aTHOCTI AaBaTh
J000B i IPUXUJIBHICTE i oTpuMyBaty ix... Ha movaTky nuiody BUTpa-
1 Oynu HesHaunumu' [28, 66]. [ami BOHM 3pOC/IM TaK, 110 BUHKKJIA
HeoOXizHicTh MiHiMiZyBaTi iX. IIpoTe PO3pHUBY He CTAJOCS came uYepes
MOKJIMBI BUTpaTu (3aCy/’KEHHSI OTOYEHHs, MOYYTTsS TPOBUHU Yepe3
nopyiieHi 3000B's13aHHs Ta WIKOAY, ska Oyze sanoxistna Cepriesi). Ko-
JIM 3K aJIbTePHATUBHUI 3B'SI30K 3 iHINOIO JIIOJWHOI CTAE HEMUHYYUM,
Mapis psityeTbest Bredero 10 4osioBika i cuaa. Bona "3posymisia um 3ra-
najia, SK CHJbHO ii MaiibyTHE IMacTs 3aJIeXKUTh Bia HUX'.

Hacxkinviu oorpynmosanoto € us xonyenuin? dxuil nanpam ncu-
xXon02ii 6ona xapaxmepusye?

3. E. T. A. Togpman y noseni "Kpuxitka Ilaxec” ommcas mpuroan
"MaJIEeHbKOIO BUPOIKA", AKHil 3aBAAKHN YyapaM ¢ei HaOyB HeaOUSKOI 10-
MyJSIPHOCTI i cTaB MiHicTpoM. TaeMHUM BIIMBOM CBOiX pyK (best Haro-
pomuisa llaxeca Haj3BWUAHUM JapOM: y TOBAapUCTBi KPacUBUX, PO3-
CyUITUBUX i PO3YMHUX JIIOZIel MOTO 11 caMOro BU3HAIOTh KPAaCUBUM, PO3-
CYIJIMBUM 1 PO3YMHEM, 0 TOTO K ycCe, IO XTO-HeOylAb 3 HUX JYMAE,
roBoputh abo K POOUTH y HOro HPUCYTHOCTI, NMPHUIUCYETHCS HOMY.
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OtouenHst HaueOTO 3aciimieHe i 3 3axBaroM Haropomukye Ilaxeca "Bu-
HATKOBUMU 31I6HOCTAME" 32 OCATHEHHS iHIMX. | JUIe KOJU CTYAEHT
Banrasap nosizascs, 1o yapu KpUIOTbCS y TPLOX YePBOHMX BOJIOCHH-
Kax Ha rojioi Ilaxeca, i 3HMIIMB iX, yci panTOM IOOAYMIN HEINACHE,
obisiene IpUPOAOI0 CTBOPIHHSL.

Axe ncuxonoziune seuwe y epomeckuii popmi onucano 8 uiii Ho-
eeni? Sk i1oeo nosacnumu?

4. B omosiganni A. II. Yexosa "ToBcTuii i TOHKUU" WAETHCS IPO
BUNAJKOBY 3yCTpiu ABOX MIKiJIbHUX mpugTesniB. CroyaTky BOHU Paso
BiTAalOTh OJMH OJHOrO, i3 3aXOIJICHHAM 3IaJyI0Th CBOi BUTIBKU Ta IIpi-
3BUcbka. Tak OyJi0, JOKM He 3ar0BOPWJIM TIPO KUTTEBI ycmixu. Koswn
3'sicyBasiocst, 10 "TOHKUI" JuIle KOJIe3bKUN acecop, a "TOBCTUM' —
"0 TAEMHOTO JIOCJTY’KUBCS ", TTOBE/[iIHKA TTePIIOTo Pi3Kko 3MiHuacd. Bin
[0YaB BUSBJIATH TaKy IIaHOOJUBICTb, 1[0 TAEMHOIO PajlHUKa ax '3a-
Hyauno". Bin BizBepHyBcst Bij "TOHKOro", mojaB oMy Ha TIPOIIAHHS
PYKY, SKy TOH TOTHUCHYB, 3/IiICHIOIOYM HENPUPO/HI PYXU Ta XUXUKa-
104 U.

Ak noacnumu 3minu y noeedinui "monxozo"? ki ii ocobaueocmi
euceimyeno 6 onoeidanni?

5. YsBiTh, 10 10 Bac 3BEPTAETHCS IONMUTINBUAN ydeHb: 'S uuras,
IO IIPOIleC CIPUIIMaHHS JIIOAMHU JIIOAMHOI 3aJIeKUTh BiJ 6araTbox
ynHHUKIB. Hanpukmaa, Toif, XTOo CcHpuiiMae, dYacTo NPUTINCYE
00'€KTOBi CBOro CIpUMaHHS HEiCTOTHI, a TO i HelmpUTaMaHHI oMy
pucu. Tax, cipusATINBe BPasKeHHs Bifl 30BHINIHOCTI JIIOMUHU TTPUBO-
JUTH 10 MO3UTUBHUX OL[iHOK ii 0COOMCTOCTI, HECIIPUATAUBE — JI0 He-
raTuBHUX. /[ymaro, Bce 11e Ma€ mpsiMe BiJIHONIEHHS i 0 CIpUNMaHHS
BUUTEJISIMHU YUHIiB. I mepekoHaHU, 1[0 BUUTENi HE MOXYTh ITPaBUIh-
HO OIIIHUTH YYHIiB i TOMYy 4acTO He Po3yMifoTh iX. Uu MpaBUJIbHO g
nymaio?”

Illo eionosicmu yvomy yunio?

6. fIk BU BBaxkaeTe, y SIKWX KOHKPETHUX CTOCYHKaX 3 iHIIMX JIIOIb-
MU JIO3BOJISIETHCS TOJIOBHUI TAPa/IOKC JIIOJCHKOTO iCHYBaHHS, SIKE TI0-
JIATa€ B TOMY, IO JIIOJMHA IIOBMHHA BOAHOYAC IIYKATH K OJM3bKOCTI,
TaK 1 He3aJeKHOCTI; CIIJIBHOCTI 3 iHIIUMM, OJHAK i 30epeKeHHsT CBOE]
YVHIKaJIbHOCTI Ta HETIOBTOPHOCTI?
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7. Bam mopyumin migibpaTyi akTOpKy Ha posib Mapiliku y dinbmi
"Tpu BemMeni” (3a BimOMOIO Ka3KOIO).
Axy eu eubupamume zepoinro? Yomy came maxy?

8. Bigomo, 110 moMuIKa — Iie HEMpaBUIbHE 3HAHHS. By BeBHEH] B
TOMy, 10 3HAllOMa BaM JIOWHA MOMUJISETHCS, BBAKAIOYM KOTOCH
IHIIOTO CBOIM JAPYTOM.

Ak il dosecmu, wio ue cnpagdi nomunrxoea oymxa?

9. OnutiTe, Ky coIiagbHY POJb BilirpaloTh YYaCHUKHU HaBeIEeHNUX
naji miajoriB:

1. A. Ilpusit! Ax cnpasBu?
b. HopmaimbHo.

2. A. Cro pokis ne Gaunsucs! SIka st panal
b. A, 1ie i, 3apacTtByiil

3. A. 4 x mpocuia tebe 1e 3pobutn... Tak?
B. A s 3a0yB.

4. A. Xouern nutu?
b. IIuii cama.

5. A. Tlpunecu MeHi, 6y/Ib JlacKa, KHUTY.
b. He maio yacy.

9. IIposoBXiTh XapaKTEepUCTUKY YOJIOBiKa, PO SKOTO BaM BillOMO,
10 BiH po3yMmHuii, fiomy 40 POKiB, BiH 0YOJIOE BjacHYy (Gipmy...

3 akumu peromenamu CNpUliManis A00UHU 6U mym 3Yycmpiiu-
ca?

67




10. ITixbepiTh emiteTH, sIKi MiAXOAATH IS XaPAKTEPUCTUKU JIOIAH-
HU, TIPO Ky BU 3Ha€Te: pik HapomxkeHHd — 1978, miciie HapomkeHHs
— Bpecr; cTath — 40JI0BiYa; 3aXOIJIEHHS — PUGOJIOBJISL.

Axa ys moouna?

3 aKumu penomenamu CnpUManH A00UHU MU mym 3ycmpiva-
emoca?

11. Binomo, 1o 151 JMI0AMHA € BiJOMUM YKPAiHCBKUM IICHXOJIOTOM.

SIKMMU STKOCTAMHU OCOOMCTOCTI BiH BOJIOJI€E, HAa BAIIy JYMKY?

3 axumu peromenamu couianvHoi ncuxonoezii 6u manu cnpagy
npu €i0noeidi na ue sanumanna?

12. YBaxHOo mpouyunTaliTe HACTYIIHI PSIJIKY i aliTe COIiaJbHO-TICUXO-
JIOTIYHUI aHaJIi3 TOTO SIBUIIA, 1[0 BUHWKJIO B JaHill cUTyarii.
"Tbl 4yTbh BOIIEN, I BMUT y3HAJIA,
Bcea oGomitena, sanbliana
N B mpicasax momBuia: BOT oH!"
Axutli  CoUianvHO-NCUXONOZIMHUTL KOMNOHEHMm MidNcOCOOUCMicHOT
63aeM00ii NPOABUECA Y ULOMY BUNAOKY?

MosCHITL NCUXONOriYHNIA 3MICT BUCNTOBJIIOBaHb:

1. "YwMiii 3po3yMiTH TICUXOJIOTIUHI SKOCTi iHIMIMX JIIOZIEH, i Tomi T 3po-
3yMi€l, Mo SBJsiE o000 iXHIN BHYTpINIHINA cBiT".
Jlone Oe Beza

2. "Ocobucticth — cy0'eKT Ta 06'EKT CYCIJIBHUX CTOCYHKIB".
A. I. Kosanvos

3. "Ilacta 0cOOUCTOCTI JMIOAMHNA HEMOKINBE, AK HEMOKJINBE U JKUT-
TSI POCJIUHU, Ky BWIHSAJIM i3 3eMJii Ta KMHYJIUM Ha Oe3IUIigHUN
micok".

C. JI. Py6inwmetin

4. "..BrumBaTé Ha IHIIMX MOYKHA TiJIbKM THUM, 1100 CBOIM JKUTTAM
CIIOBiIaTH CBOi TIepeKOHAHHS".

JI. Torcmort
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5. "..€auHuii cnoci6 Ha 3eMJi BIVIMHYTH HA IHILY JIOAUHY — M€ TO-
BOPHUTHU IIPO T€, IO BOHA XO4e, Ta HABYUTH ii, AK ili orpumaTn Oa-
sKaHe".

. Kapnezi

6. "Jlioncbka CyTHICTh € HAsIBHOIO TiJIbKM y CIIJIKyBaHHI, B €THOCTI
JIOAWHU 3 JIIOAWHOIO, B €THOCTI, SIKa CHUPAETbCA JIUIIE HA pe-
anpHicTb BigMminHocTi Mixk J i Tu".

JI. Deiicpbax

HHiaznocmuunuii incmpymenmapiii

METOAUKA AIATHOCTUKN MDKOCOBUCTICHUX

BIAHOCHUH T. JIUPU

Meromuka crBopena T. Jlupu, I'. Jledop:kem, P. Cazexom y 1954 p.
i Tpu3HaUeHa /Uit OCTIKEHHs ysABJIeHb cy6'ekra mpo cebe it imeann-
He "f", a TaKOX /JIT BUBUEHHS B3AEMUH y MaJUX rpylax. 3a J0IoMO-
TOIO I1i€] METO/MKU BUSBJISIETHCS MEePEBAKHUI TUI BiIHOCUH JIIOJIell y
CaMOOIHI[I Ta B3a€EMOOI[IHI.

[Ipu nocnimxenni Mi’KOCOOUCTICHUX BiIHOCUH HaluacTillle BUiJI-
10TbCSL J1Ba (paxTOpuM: MiNOPSANKYBaHHA—IOMiHYBaHHA—IIiITOPAAKY-
BaHHI # arpecuBHiCTb—Apy:KemoOHicThb—arpecuBHicTh. Came 111 dak-
TOPM BU3HAUYAIOTDH 3arajbHe BPaskKeHHs PO JIOAMHY B IIpolleci Mixoco-
6ucricHoro cupuiiHsaTTsa. BoHu HasBani M. Apraiijiom cepes OCHOBHUX
KOMIIOHEHTIB TIpH aHali3i CTUJIIO MiKOCOOMCTICHOrO MOBOKEHHS i 3a
3MICTOM MOKYTh OyTH CIIBBiZHECEHI 3 IBOMA i3 TPHOX I'OJOBHUX OCE
cemantuunoro audepeniiana Y. Ocryna: ominku i cuim. Y Gara-
TOPiYHOMY JIOCJi/IKEHH], IPOBEJICHOMY aMEePUKAHCbKUMU TICUXO0JI0TaMH1
mig kepiBuuiTBoM b. Beiinsza, noBesinka 4yjeHa TPyIU OIIHIOETHCS 3a
JIBOMa TIepeMiHHUMU, aHaJi3 SKUX 3[[iIICHIOETbCSA Y TPUBUMiDHOMY IIPO-
CTOPi, YTBOPEHOMY TPbOMa OCSIMM: ITiJIIIOPSAKYBAHHSI—/I0OMiHyBaHH —
MiANOPSAKYBAHHS, APYKEMOOHICTh—HEAPYKETIOOHICTb, €MOIIOHATb-
HICTb—aHAJII TUYHICTD.

Jlna HagaHHS OCHOBHUX colianbHuX opieHrtauiil T. Jlupu pospobus
YMOBHY CXeMy y BUIJIA/I KOJIa, IOJIJIEHOr0 Ha CEKTOPH, 110 TOPU30H-
TaJIbHINA 1 BepTUKaJbHIM BicsAX SKOTO IO3HAYeHi YOTUPU Opi€HTAIlii:
MANOPAIKYBaHHA —IOMiHYBaHHA — I INIOPAJKYBaHHSI, arpeCcUBHiCTb—
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IPYKeJ0OHICTh—arpecuBHICTh. Y CBOI 4Yepry, Ifi CeKTOPU PO3iJeHi
Ha BiCiM CEKTOpiB, 10 XapaKTepPU3YIOTb OUIbII NPUBATHI BiIHOCHHIL.
[lng 1mie ToOHKIMOro omucy KoJio TOASIoTE HAa 16 cekTopiB, asne
yacTile BUKOPUCTOBYIOTH OKTAHTH, IIEBHUM YMHOM OPi€HTOBaHi LI0/0
JIBOX TOJIOBHUX OCEH.

Cxema T. Jlupu IPYHTYETbCsS Ha NPUIYILEHHi, IO YUM OJIIKYE
pesyJibTaT BUIPOOYBAHOTO A0 IIEHTPa KOJa, TMM CHJIBHIIINI B3a€MO-
3B'A30K IMX JBOX IepemiHHnx. Cyma 0ajliB KOKHOI Opi€HTallii mepeBo-
JIUTBCST B iH/IEKC, [le IOMiHYIOTh BepTUKAJIbHA (JOMiHYyBaHHSI—IIiAIOPS/I-
KyBaHHsI) 1 TrOpU30OHTa/lbHa (ArpeCUBHICTb—APYKEIHOOHICTh—arpecus-
HicTh) oci. Bizctanb oTprMaHNX MOKA3HUKIB BiJ IIEHTpa KoJia BKa3ye Ha
AQJIAIITUBHICTD YN €KCTPEMAJIBHICTh iHTEPIIePCOHATBHOIO ITOBOKEHHS.

OmmryBabHUK MicTuTh 128 OIiHIOBAJIBbHUX CY/KEeHb, 3 SIKUX Y
KOKHOMY 3 8 TumiB BifiHOCHMH 3a3HayeHO 16 MyHKTIiB, yHOpSAKOBAaHUX
3a BUCXiZIHOW iHTeHCHBHicTIO. MeToauka 1mobymoBata Tak, 1o CyIKeH-
Hd, CIIPSIMOBaHi Ha BUSBJICHHS [I€BHOTO THUIIY BilHOCHUH, PO3TalllOBaHi
He Mifpsif, TPYNyIoThCs MO 4 i MOBTOPIOIOTHCS Yepe3 OHAKOBY Kijlb-
KicTh BusHaueHb. IIpu 0OpOOII MiZAPaXOBYEThCA KiJbKICTh BiJHOCHH
KO>KHOTO THILY.

T. Jlupu npomoHyBaB BUKOPUCTOBYBATU METOAMKY JIJISI OIiHKHU TI0-
BOJKEHHSI JIIOJIEil, 1110 CIIOCTEPIra€Thess, TOOTO It OL[IHKK CTABJIEHHS
no orouentst ("3 Goky"), I CaMOOIIHKM, OLIHKKA OJU3bKUX JIHOIEH,
s omucy izeampHoro "S". BiamoimHo M0 1MX PiBHIB AiarHOCTUKMA
3MIHIOETBCA IHCTPYKILiSA /Ui BiAIIOBIJI.

Maxkcumaibia ouinka pisasa — 16 6anis. Bona poszinena na 4oru-
PU CTyIeHsI BUPA3HOCTi BilHOCHH:

0—4 6amm — HU3BKA,

5-8 GaniB — nomipHa — aJalTUBHE ITOBOKEHHST;
9—-12 GasiB — BHUCOKA — eKCcTpeMaJibHe TIOBOKEHHST;
13—-16 GaniB — exkcrpeMajibHa — JIO0 IATOJIOTII.

PisHi HanpsSIMKU AiarHOCTUKU JO3BOJIAIOTh BUSHAYUTU THII 0COOUC-
TOCTi, a TAKOK 3iCTABUTU JIaHi 32 OKpeMUMHU acriekramu. Hampukimas,
"comiasipae "A"", "peanmpre "A"", "Moi mapTHepu" TOIIO.

OnuryBaJbHUK MOKe OYTH IIPEACTAaBJIEHUI PeCIOHIEHTY abo y
BUTJISJII CUCKY (CKJaZeHOro B aydaBiTHOMY YU JOBIJIbHOMY TOPSII-
Ky), a00 Ha OKPeMHX KapTKaX. PeCIOHAeHTY BapTO BKasaTH Ti TBEpI-
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JKEHHsI, 10 BiANOBiZAIOTh HOTO YSABJEHHIO PO cebe, CTaBJIEHHIO [0
iHIIO{ JTIOMWHY 4M 710 HOTO imearry.

VY pesysbrari mizpaxoByIOThC Oaii B KOXKHOMY OKTAaHTI 3a JOIO-
MOTI0IO cIleliasbHoro "Kaoua" 10 3anuranbiuka. OrpuMani 6aau nepe-
HOCSIThCSI Ha JMCKOTpaMy, IPHU [IbOMY BificTaHb BiJ IeHTpa KoJa Bifmo-
Bimae KisbkocTi GasiB y garnoMy okrauTi (Big 0 mo 16). KiHui BekTOpiB
3'€IHYIOThCS, YTBOPIOIOUN OCOOMCTICHUI TIPO(iJIb.

3a cnemiasbHuMU (HOPMyJIaMU BU3HAYAIOTHCS MMOKA3HUKU IO JTBOX
OCHOBHUX (hbakTOpax: doMinyeanms i Opyscesoonicmo.

Jominyeanns = (1 - V) + 0,7(VIIL + 1T - IV - VI).
Hpyocemobnicmy = (VII - IIT) + 0,7(VIII - 11 - IV + VI).

AxicHuii ananiz OTpUMaHUX JAHUX IIPOBOAATD LUIJISXOM HOPIBHAHHSA
JIICKOTPaM, IO AEMOHCTPYIOTh PO3XOPKEHHS MiK YABJIEHHAMH PiSHUX
mozxeit. C. MakcMMOBUM HaBeleHO iHIEKCH TOYHOCTI pedJiekcii, mude-
PEHIITOBAHOCTI CIIPUUHATTS, CTYIIEHST HaZiHHOCTI Miclist 0COOUCTOCTI B
IPyIi, a TAKOXK YCBIJOMIIEHHSI OCOOKMCTICTIO AYMKH TPYIH, 3HAYYIIOCTI
TPyNH JJIsE 0COOUCTOCTI.

Ileit MeToaMuYHMII MPUHAOM IO3BOJISE BUBYATH IPOGJIEMY ICHXO-
JIOTiYHOI CyMiCHOCTI 1 4acTO BUKOPUCTOBYETHCS Y MPAKTUIN CiMeHOI
KOHCYJIbTAllil, I'PYNOBOI IIcUXOoTepamii Ta COLiaJIbHO-IICUXOJIOTIYHOIO
TPEHiHTry.

Tunu cTaB/IeHHA A0 OTOYEeHHSA

1. Aemopumapnuii

13-16 — AWKTATOPCHKWN, BIAIHUN, TECTIOTUYHUN XapakTep, THII
CHJIBHOI OCOOMCTOCTI, MO JANPYE B YCiX BUAAX TPYIOBOI MiSLTLHOCTI.
Ycix HacTaBJisIE, TOBYAE, B YCHOMY IIPArHe MOKJIAMATHCS HA CBOIO JTyM-
Ky, He BMi€ focCyXaTUCA [0 IHIIMX.

9-12 — nomiHaHTHUMN, eHepriliHuii, KOMIETEHTHUN, aBTOPUTETHUI
Jifep, YA y CIipaBax; JIOOUTD aBaTu Iopaayn, BUMarae 10 cebe
[OBaru.

0-8 — ymeBHeHa B co0i JofiMHa, aje He 000B'SI3KOBO JIijiep, 3aB3si-
Ta i HAIOJIETIMBa OCOOUCTICTB.

II. Ezoicmuunui

13-16 — mparne OyTu "Hax ycima', aje BOJHOYAC OCTOPOHB B[
yCiX, caMO3aKOXaHUH, PO3BAXKINBUH, He3ameKHUM, cebemobuuit. Tpyi-
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HOIIi TIepeKJIala€ Ha iHIINX, ajle caM CTaBUTBCS A0 HUX TPOXU BiTuy-
JKEHO; XBaJIbKyBaTUH, CAMOB/IOBOJIEHUH, 3apO3yMiTHil.

0—12 — eroicr, opienToBaHMit Ha cebe, CXUIBHUN JI0 CYIIEPHUIITBA.

III. Aepecuenuii

13—16 — TBepauii i BOpPOKHUII CTOCOBHO OTOYEHHs, Pi3KWi, arpe-
CUBHICTb MOJKe JIOXOIUTHU JI0 ACOIiaTbHOTO TIOBO/XKEHHSI.

9-12 — BuMOTrIMBHUH, TIPAMOJiHilIHUN, BinBepTUil, cyBopuil i pi3-
KU B OIIHI {HIINX, HEMPUMUPEHHWUH, CXUIBHUI B YyChOMY OOBUHYBa-
YyBaTH CBOE OTOYEHHS, TJIy3JIUBUH, ipOHIYHUI, APATiBINBUIL.

0—8 — ymepruii, 3aB3sTUI, HATIOJIETIMBUI Ta eHEPTilHUIA

IV. Ilidospinueuii

13—16 — HacTopoKeHUN MIOZI0 BOPOKOTO i 3JI0TO CBITY, MifI03piau-
BUI, BpasJUBUN, CXWJIBHUN [0 CYMHIBYy B YCbOMY, 3JI0TIaM STHUH,
TIOCTIMTHO CKap:KUTBHCS Ha BCiX (IMM30iMHUI TUT XapakTepy).

9-12 — KpUTWYHUH, 3a3HAE TPYAHOIIB B iHTEPIEPCOHAIBHUX KOH-
TaKTax 4epe3 Ii03pLIuBIcTh 1 MOGOIOBAHHSI TOTAHOTO CTABJIEHHS, 3aM-
KHYTHH, CKeIITUYHWH, PO3YapOBaHUM y JIOASX, TOTAWJIUBUN; CBill He-
raTHBi3M BUSABJISE Y BepOaJbHINl arpecii.

0—8 — kpuTHUYHMI MO0 YCiX COIiaJbHUX SBUII i JIOIEH.

V. 3damnicmv do nioxopennsn

13—16 — HOKipHU, CXUIBHUIN 10 CAMOIIPUHUKEHHS, CIa00BLILHUIA,
CXUJIBHUH TTOCTYTIATUCS BCIM i B yCHOMY; 3aBJKAN CTaBUTH cebe HA OC-
TaHHE MicIle, 3aCy/UKY€E, NPUIKUCYE cOOi MPOBUHY, MACUBHUIL, IparHe
3HANTH OTMOPY B OY/Ab-AKOMY OiJIbII CUIBHIIIOMY.

9-12 — copoMm's3/IMBWMIA, JAriAHUN, JerKo OEHTEKUTHCS, CXUIbHUI
HIAKOPATUCSA CUJIBHINIOMY HE3aJIeKHO BiJl CUTyalil.

0-8 — ckpomuuii, 60S3KMIA, TOCTYILUIMBANA, eMOLIMHO CTPUMAaHMIA,
3IATHUIT TIKOPSITHUCS; HE MAE BJIACHOI AYMKHU, CIYXHSHO i YeCHO BH-
KOHYE CBOi 0GOB'SI3KH.

VI. 3anexncnuii

13—16 — myske HeBIleBHEHWIT y cOOi, BijfuyBa€ HAB'SI3JIUBUL CTpaXx,
TPUBOKUTHCS 3 OY/Ib-SIKOTO TPUBOJLY, 3AJIEKUTD Bijl Uy)KOi TYMKL.

9-12 — coayxHsHUIA, 60A3KMii, Ge3TOMIUHMIL, HE BMi€ HAIOJIATTH Ha
CBOEMY; LIUPO BBAXKAE, 110 iHIII 3aBXKAM MAOTh palilo.

0—8 — xoubopMHUIi, M'AKUH, OUiKy€E AOTIOMOTH i MTOPAH, TOBipJIU-
BUI, CXUJIBHUI 10 3aMUJIYBAHHSI OTOYEHHSM, YBiYJIUBHIA.

VII. [pysrcentodnui

9-16 — zapyxemoOHuil i M06'93HUI 3 yciMa, OPIEHTYEThCSA HA CO-
[iaJibHe CXBaJIeHHsI; TIparHe 3aJ[0BOJLHUTH BUMOTU BCiX, "OyTu Tap-
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HuM" Uit ycix Ge3 ypaxyBaHHsSI CHUTYAIlii; MOJiJISE€ MeTy MiKpOIpyIIH,
eMOLIIHO J1abiabHui (iCTEpOiHUI THUII XapaKTepy).

0—8 — cxuspHUI 70 criBIpaili, Koomepaiii, THyYKHUil i KOMIIpOMic-
HUIl TIpU PO3B’s13aHHI TIPo6JIeM i B KOH(MJIKTHUX CUTYAIlisIX; IparHe Imo-
po3ymiTucs 3 iHIMMH, CBiJOMO KOH(OPMHWUIL; CHOBiAye TpaBmia Ta
MPUHIANIY TPUA3HOTO CTAaBJIEHHS J10 JiIoflell; iHilliaTuBHUM, eHTy3iacT y
JIOCSITHEHHI TIIiJiefi Tpymnu; mparHe A0MOMaraT, MOYyBaTUCS B IIEHTPi
yBaru, 3ac/IyKUTH BU3HAHHS i J1000B.

VIII. Anompyicmuunuii

9-16 — rinepBiANnoBifaNbHUN, 3aBXIN MPUHOCUTH y KEPTBY CBOI
iHTepecH, TIparHe JOTOMOTTH i CIiBYYBaTU yCiM, HAB'SI3JIUBUU y CBOiH
JOTIOMO3i I 3aHaJITO aKTUBHUIL 1010 CBOTO OTOYEHHSI, HealleKBaTHO Oe-
pe Ha cebe BiamoBigajbHicTh 3a iHIMX (1l MOXKe OyTH TiJIBKM 30B-
HIIIHBOIO "MACKOI0", II0 MACKy€ OCOOMCTICTh IIPOTHJIESKHOIO THILY ).

0—8 — BignoBiasbHUN y CTOCYHKAX i3 JIIOABMU, JeJiKaTHUMA, M's-
Kuii, 100Opuil; eMoIliiiHe CTaBJEHHS O JIIOJeld BUSBJISIE Y CIIBYYTTi,
cuMInarii, Typ60Ti, Jacui; ymie mig6aibOPUTH 1 3aCIIOKOITU THX, SAKi
OTOYYIOTH $0r0, 6E3KOPHUCIMBUI 1 UyHUI.

OMNMUTYBAJIbHUK

[TocTaBTe 3HaK "+" HABIPOTH THX BU3HAUYEHbB, IO BiMIOBiIal0OTh Ba-
[IOMY YSIBJIEHHIO TIPO cebe (KO HeMa€e TTOBHOI BIIEBHEHOCTI, 3HAK "+
HE CTaBTe).

L. . IHmi 1ymaioTh mpo HbOTO NPUXUIIBHO.
. CipaBJisie BpakeHHSI Ha OTOYEHHSI.
. YMmie posnopsaikatucs, Haka3yBaTH.

. YMie HanoJssraTu.

=~ W N =

II. . Mae nouyTTs BiacHOi TiTHOCTI.
. Hezanexxuuii.
. 3paTHuii cam mogdatu 1po cebe.

. Moxe BUSABIATH Oaily KHICTb.

ooy

ITI. 9. 3marHuii 6yTH CyBOPUM.
10. BumormBuii, ajie cripaBeiiiBU.
11. Mose GyTH LIHIPUM.
12. Kputnunuit 10 iHOIMX.
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IV.

VL

VIL

VIIL

II.

I11.
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13.
14.
15.
16.

17.
18.
19.
20.

21.
22.
23.
24.

25.
26.
217.
28.

29.
30.
31.
32.

33.
34.
35.
36.

37.
38.
39.
40.

41.
42.
43.
44.

JIro6UTh MOTIAKATHCS.
Yacto cymHMIA.

3/aTHUI BUSIBUTU HEOBIpy.
Yacto po34apoBYETHCSI.

3natHuit OyTH CAaMOKPUTHYHUIM.
3naTHUI BU3HATH CBOIO HEIIPABOTY.
Oxoue TiIKOPSIETHCS.
[HocTymmmsuii.

[Inaxernuii.

3aXOITIOEThCS 1 CXUJIBHUH JI0 HACJIiyBaHHSI.

[ToBaxkuwii.
[Iparae cxBasieHHs.

3/aTHUH 10 CHiBIIpAIli.

[Iparae yxxutucs 3 iHIIUMU.
JIpyskentoOHuii, 106pO3NUTMBHH.
YBaxHUi1 i JlacKaBUii.

JlenikaTHUI.
Jlo6po3nyIuBuii.

Yyitnnii 10 TpoxaHHs 1IPO JOIOMOTY.

beskopuciusuii.

3MaTHUN BUKJIMKATH 3aMUJTyBaHHS.
KopucryeTbest moBaroio oToueHHs.
Mae tanaHT KepiBHUKA.

Jo6UTh BiIIOBiIaIBHICTD.

Vnesuenuii y cobi.
CaMOBIIEBHEHUH 1 3aB3STHIA.
JinoBuTtnii i mpakTHYHUL.
JIo6uTh 3MaraTucs.

Cysopuii i kpyTuii, ne Tpebda.
Hes6arannuii, ane 6e3CTOPOHHIIA.
[pariBiuBuii.

BinkpuTuii i npamMoriHITHAN.

IV.

VL

VIIL

VIIL.

IT.

II1.

45.
46.
47.
48.

49.
50.

51

33.
S4.
33.
56.

37.
38.
59.
60.

61.
62.
63.
64.

63.
66.
67.
68.

69.
70.
71.
72.

73.
74.
75.
76.

He tepnuTh, 11106 HUM KOMaHIyBaJlu.
CKenTuYHui.

HesBopyiuuii.

BpaznmBuii, neganTuaHMI.

Jlerko GeHTEKUTHC.
HesrieBHenuit y coOi.

. llocryniuBwuii.

52.

CxpoMHHUTI.

YacTo BAAETHCA 10 MOTMOMOTH iHIITUX.

[Tanye aBTOPUTETH.

Oxoue crpuiiMae mopany.

JloBipiuBwMii i TiparHe poOUTH TPUEMHE IHIIUM.

3aBxau 00 A3HUN Y CIILIKYBaHH.
Hinye nymMKy OTOYeHHS.
ToBapucbkuil i nocrymiuBui.
TobGpocepauii.

JloGpuil, BUKJIUKAE MOYYTTs HAAiHOCTI.
Hixnawnit i M'sskocepamii.

JIo6UTh MiKIYBATUCA TIPO IHIIUX.
Beskopuciusuii, menpuii.

JIro6uUTh JaBaTu MOPAIN.
Crpasiise BpakeHHsT 3HAYYIIOCTI.
[lupexkTuBHMIA.

Bnannnii.

XBaJIbKyBaTH.

TopmoBuTHit i caMOB/IOBOJIEHUIA.
Jlymae TiibKu 11po cebe.
Xutpnii i po3BaKINBHI.

Herepiimmuii 10 TTOMUJIOK iHINUX.
CBOEKOPUCTUBUIA.

BinBepTuti.

YacTo HeApYKeTOOHUIL.
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Iv.

VI

VIL

VIIIL.

IL.

IT1.

76

71.
78.
79.
80.

81.
82.
83.
84.

83.
86.
87.
38.

90.
91.
92.

93.
94.
93.
96.

97.
98.
99.
100.

101.
102.
103.
104.

105.
106.

O31061€HUT. 107. Hacro raiBHUIIL.

CrapkHHK. 108. Heuyiinuii, 6aiinyskuii.
Pesnusnii.
Jlosro nam'sitae oGpasu. IV. 109. 310mam'aTauii.
110. IIpocsakuyTuii 1yXoM TIPOTUPIYYSL.
CxXubHUI 10 caMOOMUyBaHHSI. 111. Yrepruit
COPOM AS/TABUL. 112. HepoBipiuBuii i 1migo3piauBuil.
BesinimiaruBamii.
Jlarizmmit. V. 113. Bog3kuii.
) 114. Copowm'si3muBuii.
SaﬂemHHHj HECaMOCTINHHUH. 115. BigpisHsieTbCs HaAMIPHOIO TOTOBHICTIO IIiJJKOPSTHCSL.
JII0OUTD T AKOPSTHCA. 116. M'aKoTimii
[Tepeknanae Ha iHIIUX yXBaJeHHs PillleHb.
Hacro morpanisie B xaseny. VI. 117. Maiike HiKOJM ¥ HIKOMY He 3allepeuye.
) ) ) 118. Henas'asiusuii.
. Jlerxo minnazgae mizx BIUIMB 1py3iB. 119. JTio6uth, mO6 HUM OILKYBAIUC.

ToroBuii moBipuTHCS OYIB-KOMY. 120. Hazmipto 10Bipmsuii.
ITpuxuabHUR 10 BCiX 6€3 BUHSITKY.
Yeim cnmmatusye. VII. 121. [TparHe 3100yTH TPUXUIBHICTD KOKHOTO.

) 122. 3 ycima moromkyeThes.
[Ipomae Beim. . . 123. 3aBskau HPUBITIUBUIL.
CroBHEHU HAJMIPHUM CIiBUYTTSIM. 124. Veix 106uTh
Besukonymanii i TepnumMuii 10 HELOiKiB.
Iparse mporerysaTi. VIII. 125.3aHaa10 HO06JAKINBUN 10 IIPOSIBIB JKHUTTSL.

) 126. Hamaraerbcst BTIIUTA KOKHOTO.
Hpnge YCHIXY. ) 127. TliksyeTbest mpo iHIUX cobi Ha MKOLY.
Ouikye cxBajieHHs BIA KOXKHOLO. 128. Tlcye mopeit HaagMipHOIO 10OPOTOIO.
PosmopsizkaeTbest iHIIMME.
JlecrioTuuHUIA.
CHo0 (cyauTh TIpo JIoAei 3a iXHIM PaHTOM i CTaTKoM, a He

32 0COOMCTHMU SIKOCTSIMU).
MapHrocaBHA.
Eroictrmanmii.

XoomHH, YePCTBUM.

Yigmusuii, ray3auBuii.
370CTUBUH, HETIOCTYTLIINBUN.

77



TEMA 4.
NCUXosnorigd CrniJiKkyBAHHA

ITpobiieMa CIJIKyBaHHS He HOBA IJIs IcuxoJorii. B icTopii cycimiib-
HOI CBiZIOMOCTI iCHyBaJX Pi3Hi TiAXOAM [0 PO3IJISLY IIBOIO CKJIAJHOIO
COIliaIbHO-TICUXOJIOTIYHOTO SIBUINA.

Ha pannix eTanax po3BUTKY JIIO/ICTBA CBi/IOMiCTb, BTiJieHa B JIaBHiX
Midax i mepBicHIll XymoxHill jiTeparypi, He 3maTHa Oyja BUAIIMTU
CTaBJIEHHS JIOAUHU JI0 JIOAWHY SIK CaMOCTiiHy Tipobiemy. B mucrer-
TBi TOJIOBHMM TepoeM OyB 3Bip, a He JjoauHa. "SI" posumHsiocss B
"Mu". JltoquHna icHyBaja sIK TIPEJICTAaBHUK POJLY, TJIEMEHi. Y CJIOBECHi
TBOPYOCTi JOMiHYBaB elivYHu, a He ApaMaTUYHUN cHocid 300paKeHHs.

Y naBubOrpenbkiil ¢isocodchkiil AyMIri Briepiiie BUHUKAE €TUYHA
npobieMaTHKa, 10 BigoGpaxye MixkocobucricHi crocynku. I cama i-
jocodebka pediekcis Buctynaia y (Gopmi mianory, To6To iHTeIeKTy-
aJBHOTO CHIiNKyBaHHSI pisHomMucasunux Jozeit. Ilpore dimocodcerka
IyMKa aHTUYHOCTI BHACTIZOK OO'€KTUBHUMX TPUUYMH 3poOusa Juiie
nepir KpoKu B HAIIPSAMKY JIOCTi/KeHHSI (heHOMeHa CIIJIKYBaHHS.

HoBuii Kpok B OCMUCJIEHHI TIbOTO ABUIIA 3HANIIOB BifI0OOPaKEHHST B
xpuctusHeTsi. Moro hopmyBanns B MekaX aHTHYHOI KyJIbTYPH HOB'S-
3aHe 3 PO3BUTKOM CaMOCBiZIOMOCTi 0cobucToCTi. XPUCTHSIHCTBO, 3 OJI-
HOTO GOKY, CTBEPAMJIO MPABO OCOOMCTOCTI Ha CaMOCTIHHUH, T06GPOBiJb-
HUN BI/I6ip CBO€] IIOBEiHKY, a 3 iHIIIOTO — HaWBHIIA I[IHHICTb 6yJIa BU-
3HaHA He 3a 3EeMHUM JKUTTSIM JIOJAWHH, a 3a MOTOH6IiYHIM.
XpUCTUSHCTBO TIpUHECTI0 MicTrdikoBaHi ¢hopMmu crigkyBaHHs. ['070B-
Ha yBara Hnpuijsiacs CHiJKyBaHHIO 3 Borowm.

Enoxa Bigpokennst nana HoBe, nemictudikoBaHe po3yMiHHS CITiJI-
KyBaHH, 110 3HAMIIIO CBOE XYyNOKHE BTiJIEHHS y TBOpax bBokkauyo,
Ierpapxku, Hlekcmipa, JleoHapao aa Binui. B ixHiii TBopyocTi BigoGpa-
JKAIOTHCS PeasibHi B3a€MOBIZIHOCUHM JIIOZIEH, i CHIJIKyBaHHS HAIIOBHIO-
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erbcs HOBUM 3MicToM. I xoua enoxa Bizpospkenns HajzaBaja roJI0BHO-
r0 3HAYEHHsI 3eMHOMY KUTTIO JIOfiet, BCe K Iii TMOTJIsiu OyJIu BITMCAH]
B TaKy KOHI[EMIIO OYTTs, MEHTPOM SIKOi OYJIO TMi3HaBaIbHe CTaBJIEHHS
JIOJVHU /10 IIPUPOJIN.

B enoxy IIpocBiTHuLTBa 1IeHTp yBaru IliepeMilllyeTbCs 3 IPUPOAU
Ha JIIOJAMHY, Ha Ti MeXaHi3MH, KOTPi yIIPaBJIAIOTb CTOCYHKaMU JIOJEH.
¥ XVIII cr. BUHUKJIM [TOHATTS, AKi i B MOZAIBIIOMY PO3POOJISLIUCS Y
[ICUXOJIOTi: CUMIIaTis, "caMOCHiJIKyBaHHsA" 0COOMCTOCTI SIK BHYTPILIHIl
miajor. Y 1eii mepioz BinOyBaBcs IOINIYK opraHa ciijikyBaHHs. Ha nym-
Ky @. I'emcreproiica, "MOpaJbHUM OpPraHOM" € CepIle.

Hanpuxkinami XVIII — wa moyarky XIX cromite ¢isocodamu sk ime-
aJIliCTUYHOTO, TaK i MaTepiaJiCTIYHOTO HAIPAMKIB OyJIM 3alpOIIOHOBaHI
IIAHI iiel 1oK0 CYTHOCTI CIIJIKYBaHHS Ta OCMUCJIEHHS CTOCYHKIB JIO-
neii. Tle 3Halinumo cBoe BimOOpaskeHHs B PO3POOIEHHI KaTeropiaabHOTO
amapary ¥ BugiseHHi kareropii "cy6'ext”, "o6'ekr", "Sd". OmHak mis
HimMenpkux dinocodis-ineanicris (Teresnp, Mixre) cyb'ekT — 1e He pe-
aJIbHA JIIOJMHA, a JIIOACbKAa CBiJIOMICTb, a Ii aKTUBHICTb — TiJIbKU AYy-
XOBHa, Mi3HaBa/bHa, 3Bigcu — "" € cy6'ekToM misHauHs. IlepeTBopeH-
Hs1 cy6'€KT-00'€KTHUX BiJHOCUH Y BUXIiJHY IUIONIMHY aHaJi3y CBiIYUTb
1po Te, MO HA 3MiHY TEOJOTIYHOMY PO3yMiHHIO CBIiTy NPUUIILIO TY-
MaHicTuyHe. Y BYeHHi HIMEIBKOTO MUCJIUTENST I[bOTO Tepioay
@. lnefiepmaxepa JaHO POTOPHYTY KOHIEMIHIO JIOACHKOTO OYTTS SIK
Mi’KOCOOMCTICHOTO CITLJIKYBaHHSI.

VY matepianictuuniii konuenitii Himenpkoro ¢inocoda JI. Deiiepba-
Xa CYTHICTb JIIOJIMHU PO3KPUBAETHCS Yepe3 CIJIKyBaHHs, €HicTh "A" i
"Tu". OpHaK CIJKYBaHHS /JisI HbOTO — Ile TiJIbBKUA TIPUPOJIHA CITiJIb-
HiCTh JIIOfiel, Tpuposkerne BiguyTTs eanocti "A" i "Tu". Cunoro, ska
ob'ennye "d" i "Tu", € mo6oB B ii pesiriiHOMy
TJIyMa4yeHHi.

B XIX crouiTri 3HaUeHHs MPOOJIEME CIIIKY-
BaHH4 /I BUBYEHHS MOPJIbHUX IIOUYTTiB 0CJIi-
mxyBaB 1. CeduenoB. OmHuM i3 mepmmx y pociii-
CbKill (Ta ¥ CBiTOBUWI1) TCUXOJIOTii TPYHTOBHO TIO-
yaB po3pobasTu mio Tpobiremy B. Bexrepes,
TBOPEITh KOJIEKTUBHOI pedJieKcoJIorii.

ITpobGsema crinKyBaHHsI iHTEHCHBHO BUBYAJA-

" L Ceuenon cay 20—30-x pokax XX cr. IloTim inTepec 1o nei

(1829-1905) 3rac i 3H0By BimHOBUBCS B 60—70-x poxax. Huni
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1 1pobiieMa NepPeTBOPIOEThCA HA AeAKUi "oridnuii nenTp” 3arajbHoi
cucTeMu Icuxosoriynoi npobaemaruku. Hanpukiag, B. Jlomos BBa-
JKa€, 10 CHIJIKYBaHHS, MOPSZ i3 BiZoOpaKeHHIM Ta JisIbHICTIO, Haje-
JKUTh 10 Oa30BMX KaTeropiil MCUXOJOriYHOI HAYKHU.

CrijIkyBaHHsI € HeOOXiZHOK MepeIlyMOBOI0 iCHYBaHHS JIIOAUHM Ta
cycmiibcTBa B 1ijiomy. JlionnHa He MOKe SKUTH, TTPAIIOBaTH, 33/[0BOJTb-
HATH CBOI MaTepiajibHi Ta AyXOBHI moTpeGH, He CIJIKYIOUYNCh 3 iHIIM-
MU JIIOABMH. Y IIBOMY CEHCi CITJIKyBaHHS € "COIiaJTbHOI0 €KOJIOTIiE",
6e3 KO JIIMHA BTPAaya€ BCe JIIJACbKE I OMYCKAaEThCs [0 PiBHs TBa-
puHHOro icHyBaHHs. Be3 Hboro Oysna 6 HEMOKJIMBOK TPYAOBA islib-
HiCTh, IO crpusijia (GOPMYBAHHIO JIOAMHNA. TakuM YMHOM, CITiJIKyBaH-
H9 — HeobOximHa yMOBa iCHYBaHHS JIIOAWHU Yy QijoreHesi, BogHOYAC
OIVH i3 OCHOBHUX YMHHUKIB i HalBa)KJIWBille JKepeso ii TICUXiYHOTO
PO3BUTKY B OHTOTEHE3i.

Po3BuToK cHisKyBaHHSI HEPO3PUBHO TIOB'SA3aHUN 3 PO3BUTKOM
CBIIOMOCTI JIFOJMHY i BiAOYBaBCS OJHOYACHO 3 POZBUTKOM TPYAOBOI i-
SITBHOCTI. Y CKJIQ/IHEHHST CTABJIEHHST /0 TPUPOJM, BUHUKHEHHS HOBUX
(opm mpart, ii criemiasizalliss cpusii PO3BUTKY CYCITIJIBHUX BiJIHOCHUH,
BUHUKHEHHIO HOBUX (popM B3a€MO/Iii Jfojieil y mpolieci mparti, a 1e BU-
Marajo mefaii OGiJbLIOTO BIOCKOHAJIEHHS CIIJIKYBaHHs sl 3abesie-
yeHHsI Takoi B3aemozii. BogHouac, yuM ckiagHinie i 1ocKoHasile cTa-
BaJIM KOJIEKTUBHA Tpallsl Ta B3aEMO/is JOfell y Tpolieci TpynoBoi
HisUIbHOCTI, TUM OiJIbli BUMOTH BHCYBAJIMCSI IO KOKHOIO YYaCHHKa
hiel AifnbHOCTI, a OTXKe, YCKJAQAHIOBAJIOCA IICUXIUHE JKUTTA JIIOAUHY,
po3BuBajacd ii CBiIOMICTb.

Cninkyeanns — 1ie B3a€MOIisl TBOX YU OLIBIINE JIONEH, 10 TOJSATAE
B 00MiHI M HUMU iHGOPMALEIO Mi3HABAALHOIO YK a(peKTUBHO-OLIIH-
HOrO XapakTepy. Y CTPYKTypi crisikyBanus, Ha AyMKy I. Anzapeesoi,
MOJKHA BUALIATH TP aciektu: 1) xoMmyHikatusHuii (0OMiH iHMOD-
Mmanier); 2) iHrepaktuBHuii (0OMiH AissMU ¥ opraHisailisi B3aeMOAil
napTHepiB); 3) TeplenTuBHUN (B3a€MHE CIPUUHSITTS HapTHEPIB 3i
CHIJIKYBaHHSI i BCTAHOBJIEHHS Ha Iili OCHOBi B3a€EMOPO3YMiHHS).
CrijJIkyBaHHsI BUKOHYE B KMTTI JIIOAMHU Ge3siy (DyHKIi, aje, Ha
ayMky b. JlomoBa, ix MOXHa 3BeCTH 10 TPbOX:
e iHdopmalliiiHo-KOMyHiKaTUBHOT;
® DpEryJISITOPHO-KOMYHiIKATUBHOT;
e adeKTUBHO-KOMYHiIKAaTUBHOI.
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Axuo x posrysgaTy CHINKYBaHHS, BUXOASYM 3 HOr0 3HAYeHHS B
CYCIIJIBHOMY JKMTTi, TO MOKHA BMIUINTH Iie ABi Horo rioGajbHi
yHKITi:
® CIIJIKYBAaHHS 9K YMHHUK PO3BUTKY CYCIIJIbCTBA,

e CIIJIKYBaHHS K YMHHUK PO3BUTKY OCOOMCTOCTI.

KpiMm 11b0T0 BUAJIAIOTH 1Ile KOHTAKTHY, iH(MOpMaIliliny, CIOHYKaJIb-
HY, KoopAuHaliiiny GyHKLii, GyHKIiI0 00MiHY €MOLisSIMU, BCTAHOBJIEH-
HS CTOCYHKIB, pO3yMiHHS, BIUIUBY. [CHYIOTb TakoK mparMatuyHa, ¢hop-
Myloua, miATBep/pKyioda (yHKIii, QyHKIlig opranizaiiii Ta migTpumMaH-
HS MiKOCOOMCTICHMX CTOCYHKIB. BiJbIIicTh JOCIIIHMKIB BUALIAIOTH
(yHKLUii crniaKyBaHHS, IO 1IOB'g3aHi 3 00MiHOM iH(OpMaIli€o, y3roi-
JKeHHSAM 1 KOPUTYBaHHSM [ili y CHiJbHIN AiSIBHOCTI Ta peryJsii€eio
eMOIifHOTO JKUTTS JIIOJUHHU.

CrijikyBaHHS CIOYATKY BXOJWJIO B CIIJIBHY TPYZOBY isJIbHICTH
Joelt, BoHO OyJI0 HeBiAinbHe Bif Hei, a HOTIM cTamo caMOCTiliHuM. Y
YOMY JK TIOJISITAE CITiBBiIHOIIEHHS CIIiJIKyBaHHs Ta AisiabHocTi? e mu-
TaHHS JloTelep € AUCKycilHuM. Bessiu cynepeusnBux IymMOK MOXKHA
3BECTU 10 [IEKiJIbKOX ITO3UILIl:
® CIIJIKYBAHHS 4K JisIbHICTD;

e CIIJIKYBaHHS SIK CTOPOHA CIIOCOOY JKUTTS,
e CIIJIKyBaHHS — He CaMOCTIHMII BUZ AisIbHOCTI, a arpubyT Oyib-

SIKOI isIIBHOCTI;
® CIIJIKYBAaHHS $SIK CTOPOHA JidJIBHOCTI, ii eJeMeHT, a AislJIbHICTb —

YMOBQ CIIiJIKYBaHHS;
® CHUHTE3 YCiX TOYOK 30PYy — i/les] €HOCTI CIIJIKYBaHHS i MiSIJIbHOCTI.

AbcTparyiounch Bij 3micTy posOiKHOCTeH i3 IPUBOLY CIIBBiZHO-
LIEHHSI CIIJIKYBaHHSA Ta [isJIbHOCTI, MOKHA 3pOOMTH BMCHOBOK, ILO
CIIJIKYBaHHSI Ma€ TakKy caMy CTPYKTypy, WO i Oyab-siKa AisIbHICTDH
(norpeby, MOTUB, MeTy, ClocoOM 3/iliCHEHHs, pe3yJbTaT), i 1Lie Hae
IiJICTABY BilHECTU OrO /10 BUAIB HisiibHOCTi. OIHAK PO3IJISA CHIiJIKY-
BaHHS 4K BUIY [isJIBHOCTi, SKUII Ma€ caMmoOCTiliHe 3HAYeHHS, He BUK-
JIDYAE TOTO, 1[0 BOHO € TAKOK HEOOXiJHUM KOMIIOHEHTOM TPY/IOBOI,
irpoBoi, mi3HaBaJbHOI W IHITUX BUIB MiSAbHOCTI.

B ocHOBi criskyBaHHS JeXKUTh crenudiuna morpeba — mnorpeba y
CIIJIKYBaHHI, CKJIQJIHA CTPYKTYypa SKOI BU3HAYAETHCS TOJi(QYyHKIIOHA-
JIBHICTIO IIbOTO BUAY AiAJIBHOCTI Ta peasli3y€TbCd 4yepe3 Pi3Hi MOTUBMU.

Kosknuii akT crijiKyBaHHSI MiZIIOPSIKOBYEThCS TeBHiN MeTi. Onuum
i3 crocobiB CHIJIKYBaHHSI € POJbOBA IOBEAIHKA, a KOHKPETHUMHU OIle-
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palissMi € MOBJIEHH:, MiMiKa, KECTH, ITO3H, 3a JOIIOMOTOI0 SKUX BOHO
3MIMCHIOETHCS.

Cepen onepaiiii CIijIKyBaHHS MOXKHA BUJIJIUTU TPU TPYyIU 3HAKO-
BUX CHCTeM, SIKi QYHKIIOHYIOTb y TIPOIECi CIiJIKyBaHHSI:

e BepbaibHi;
e HepepOaibHi (HAIPUKJIAJ, KECTH, IHTOHALiS, MiMiKa TOIO);
e IONOMiXKHI (HAIPUKJIA/, TOPOKHI Ta MOPCHKi 3HAKN).

[l crizikyBaHHS XapaKTepHa TaKoX pe3yJbTaTUBHICTb, 1110 BU3HA-
Ya€EThCsT MIpoI0 30iry pesyJbraTy i HakpecjaeHOi MeTu. PesysibraTom
(TIpOYKTOM) CHiJIKyBaHHS € SIKICHO HOBUI CTaH CaMOIOYYTTS JiioJell.
Kpim Toro, pesysbraToM CHJIKyBaHHA MOKYTb OyTH Taki COIiajbHO-
ICHUXOJIOTIYHI SABUINA, IK APY:K0a, CTBOPEHHS peaabHOi pedepeHTHOI
IpyIH, KOJIEeKTHBY.

B. AHaHbEB BBaXKaB, 1[0 PE3YJILTATOM CIIIJIKYBaHHS € BUPOOHUIITBO
COITiaJIbHUX BiIHOCUH. Y Ci I1i pe3yabTaTh — HACTiZOK ITiJIOTO KOMILIEK-
cy pi3HuX BB AisiyibHOCTi (1Ipaili, Ti3HAHHS TOMLIO), i CIIJIKYBaHHS B
IIbOMY BUIIQJIKy € He TIPOCTO YMOBOIO 3/IiICHEHHS iHINX BUIB isib-
HOCTi, a CAMOCTIiHOIO AiSIBHICTIO TOPS 3 iHITUMMU.

Jleski mcuxosoru BiHOCATH CHIJKYBaHHS IO

ocHoBHUX BuaiB aignpHocri. Tax, b. Ananbes
HAroJIONIYyBaB, 10 JIOAUHA — L€ Cy0'€KT HacamIle-
pell TakuX OCHOBHMX BUJIB [isJIBHOCTI: TIpaili,
CITIJIKYBaHHd, [i3HAHHS, 3a JOIOMOIOI0 SIKUX
3MINICHIOETBCA SIK iHTepiopu3allisi 30BHINTHIX [Tiif,
TaK i ekcrepiopusallisi BHYTPIIIHbOTO KUTTI OCO-
6ucTocti. AHAJIOTIYHOI TOUYKY 30Py MOTPUMYETHCS
i I. Kom.

K. IliatoHOB 10 OCHOBHUX BUJIB IisIBHOCTI
BiJHOCUTDH TIpaIll0 Ta CIJIKYBaHHA, a BCi iHmIi

B. AnanneB o
(1907-1972) posrianac dK MOXiAHI Bif HUX.

M. Karan Buzinge 1n'saTb OCHOBHUX BUIB i-

STTBHOCTI, i cepesl HIX KOMYHIKQTUBHY MiSIIbHICTD (CIIJIKYBAHHS ).
O. JIeoHTbEB rOBOPUTH TIPO /IBA BUU JISJIBHOCTI — TIPAIlIO Ta CITiJi-
KyBaHHS, TIPU IIbOMY, IIOMPaB/a, He YTOUYHIOIOUN, YN € TaKUU PO3IMOIia

BUYEPITHUM.

Y nmporieci CHijJIKyBaHHS JIIOAM CTUKAIOTHCSI 3 PISHUMM ICUXOJIO-
TiYHUMY TPyIHOIIAMU — Gap'€epaMu CIiIKyBaHHs. BOHM BUHUKAIOTH Y
npoiieci nomupenus i TpuAHATTA indopmaiiii, 3/ilicHeHHsT B3aEMO/LT,
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BCTAHOBJIEHHS B3aEMOpO3yMiHHs. [IpnunmHamu Bu-
HUKHEHHsI 0ap'epiB CHIJIKYBaHHS MOXKYTb OyTH
COIliaJIbHi, MOJIiTUYHI, peiriiini, mpodeciiiui i iH-
i po3XOAKeHHs Mix JiroapMu. Takoro pomy Oa-
P'€PU MOXKYTh BUHUKHYTH TaKOK Ha OCHOBI 00'€K-
TUBHUX COIiaJbHUX IPUYMH YHACHTiJOK IPUYET-
HOCTI IapTHepiB i3 KOMyHiKauii a0 pisHUX
COLia/IbHUX TPYIL; i IIPOSIBU € CBIJYEHHAM BKJIIO-
YEeHHS IIPOLECY CIJIKYBaHHS 10 OiJIbII IIHPOKOI
O. M. Jleoutses  CHUCTEMH CYCHiNbHMX BigHocwH. OpHak TpyaHOIIi
(1903-1979) CITIJIKYBAaHHA MOXKYTb BUHHUKHYTHM i Ha OCHOBIi
MICUXOJIOTIYHUX TPUYNH (Yepe3 COPOM SI3JIUBICTh,

BOPOXKiCTh /10 TIapTHepa 3i CHiJIKyBaHHS, HEJOBIPY 0 HHOTO TOIIO).

Buginstors 6ap'epu po3yMiHHS, COLIOKYIbTYPHOI BiMiHHOCTI, Ga-
p'epu craBieHHs. bap'epu po3yMiHHSI MOXKYTh BUHHMKATH depe3
IIBU/KY, HEBUPA3Hy MOBY, uyepe3 JIOri4yHe HepO3yMiHH, IIPU HEBifIO0-
BIIHOCTI CTHUJIIO MOBJIEHHS KOMYHIKaTopa Ta CUTyalil CIIJIKyBaHHS
TOLIO.

CoriokybTypHi Bi]MiHHOCTi MiX TapTHepaMu 3i CIHiJKyBaHHS MO-
JKYTb IIPU3BOAUTU J0 Pi3HOI iHTeplperaunii TUX YW iHIIUX IIOHATH, 110
BXKMBAIOThCSL B IIpoLieci KoMyHikailii. Sk 6ap'ep Moke mocraBaTu i ca-
Me CIPUUHITTS TapTHepa 3i CIHiJKyBaHHS SIK IpeJCTaBHUKA TEeBHOI
npodecii, cTati, Biky TOIIO.

Bap'epu craBienHs1 — CcyTO MCUXOJIOTiYHUM (heHOMEH, TMOB'sI3aHUN
i3 IIOYyTTAM aHTUIIATIi, HeJOBIpU 10 NIapTHepa 31 CLIJIKYyBaHH:, SKe I10-
MUPIOETHCS 1 Ha iHGopMalio, KOTpy BiH Iepenae.

KoskHa JfoprHa Ma€ CBOI iHAMBIAyanbHi 0COOJMUBOCTI CIILJIKYBaHHS,
10 00yMoBJIeHi GaraTbMa YMHHUKAMM, CePell sIKUX — aKIeHTyallii xa-
pakrepy.

Bupasnicts aknenTyarii Moxe 6yTI/I Ppi3HOIO: Bif JIETKOi, TTOMiTHOI
JIMIIE HafibIMKIOMyY OTOYeHHIO, 10 KpaiiHboi. I11o6 He "croBstu" 10
niei HebGe3meuHoi Mexi, HeoOXiZHO 3HATH 0COOJUBOCTI aKLeHTyaril xa-
paKTepy I caMOMY PeryJIOBaTH MPOSIBU MEBHUX HA/JIUIITKOBUX BJIACTU-
BOCTEll XapaKTepy, BUMTHCS aJ[eKBAaTHO pearyBaTh Ha CHUTYyaili, 1o
TpaBMyIOTh. [loCcTymOBO akieHTyallisg XapakTepy Moske iCTOTHO 3rJaju-
THCs, HAGJMBUBIIM HOro 10 rapmoHiiiHoi Hopmu. CHiJIKYIOUYKCh 3 aK-
LEHTYHOBaHIMMHU OCOOMCTOCTSIMM, BaKJIMBO 3HATH 1 Hepeabadyatu cre-
udivai 0coOIMBOCTI iX OBEAIHKN.
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K. Jleonrapa Buzinsge 12 TumiB akieHTyarii, KOxXeH 3 SKUH Mae
CBOI 0COBJIMBOCTI CITiIKYBaHHSL.

Finepmumnuii axmeHTyaHT 3aBXIW BeceJul, TOBipKUM, [y:Ke
eHEepTiHWH, CaMOCTiiTHUI, TparHe 0 JIiJIepCTBa, PU3WNKY, aABAHTIOP,
irHOpYy€E 3ayBa’keHHs, TIOKapaHHs, BTPAYa€ MeXY /103BOJIEHOTO.

Y ducmumiozo axkiieHTyaHTa HOCTIHHO moraHuii HacTpiil. Bin cmyT-
HUii, HebaraToC/iBHUIA, I'y4yHe OTOYEHHS [IJIsi HbOTO OOTSIKJIMBE, 3 TOBA-
puLIaMu 110 poboTi GIM3BKO He CIIJIKYEThCSL.

ITuxa0ionuti TAII aKIEHTyaHTa y CIJIKYBaHHI Ta MOBEAIHII BUSABJISE
TOBApUCHKICTh NUKJiYHO (BOHA BUCOKA B TEPiOfl TapHOTO HACTPOIO i
HU3bKa B Iepioj| MpurHiYeHoCTi). Y mepiof] migiioMy HACTPOIO IMKJIO-
iAHi aKIEeHTyaHTU BUABJAIOTDH cebe K JIOAK 3 TiNepTUMIYHOIO aKIeH-
Tyalli€lo, a B mepiof] cnaxy — 3 AUCTUMIYHOWO (y Taki MOMEHTHU 3arocT-
PIOETHCS CIPUIHATIUBICTD 10 HEITPUEMHOCTEM, aX [0 caMory0ocTBa).

Emomuenuii akneHTyaHT BHSIBJISIE€ HaAMIDHY pPaHUMICTb, IJIHGOKO
nepeskBa€ HaWMEHIIi HEeIPUEMHOCTI, HeB/ladi, TOMy B HBOTO dacTillle
OyBae cyMHuil HacTpiil. Taki JfoAn BiAJal0OTh HepeBary By3bKOMY KOJIY
ApY3iB i GJUBBKUX, sIKi PO3YMIIOTh iX 3 MiBCJIOBA.

Jlemoncmpamuenuii aKUeHTyaHT CTaBUTb co0i 3a Mery OyTu B
HeHTpi yBar, OYyTH KpaluM 3a iHIMX 3a OyAb-gKy LiHY: 3a JOMOMO-
rol0 HelpaBiM, CJIi3, CKaHjaliB, "XBOpoO", He3BUYAHHUX 3aXOILICHb.
Bin saBxkau "saGyBae" 1po CBOi HerapHi BYMHKH, JOOpe IPUCTOCO-
BYETbCA /10 Jiosieil. JleMOHCTpaTUBHMI aKIEHTYaHT BiJiJla€ TiepeBary
PoGOTi 3 KOPOTKOYACHMMHU KOHTAKTAMIL

36y0ausuil aKIEHTYaHT BUSBJISE MiJBUIIEHY APATiBIMBICTh, HECTPH-
MaHiCTh, arPECUBHICTh, TOXMYPICTh, "3aHYIIUBICTH", ajile Y CHOKIHTHOMY
CTaHi MOKe BUKOPHUCTOBYBATHU Ti/IJIECIUBICTD, TIOCTYKJIUBICTD (SIK Mac-
KyBaHHs1). CXUJIBHUN /10 XaMCTBA, BJKUBAHHSI HEIEH3YPHUX CJIiB, CIIO-
BiJIbHEHOCTI, Heskoi "rymocti” y Oecimi (myske HOKJIAmHO yce PO3IO-
Bizae). JIroOUTh yciM i Bce rOBOPUTH NPIMO B 00JIMYYS, IIPOBOKYE
KoHMuIiKTH. 30yIIMBI aKLEHTyaHTH HaZaloTh repesary GisudHiil mpaiti
Ta CIOPTY.

3acmpsizarouuil aKIEHTYaHT "XOUTh 110 KOJIy" CBOiX MepeKuBaHb i
IYMOK, He MOske 3a0yTH 0oOpas, "3BOJUTh PaXyHKH", HE3rOBIPIMBHIL HA
ciyx6i I y mobyri. BiH 4iTKO BHM3Ha4ya€ KOJO BOPOTIB i Apys3iB, y
KOH(MIKTAX aKTHBHUH, BUABJISE BiaactomobeTBo. Momy pekomen-
IyEThbcst poboTa, IO JA€ BiUYTTSA HE3aJEKHOCTI Ta MOYKJIUBICTD IPO-
sSBUTH cebe.
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Iledanmuunuii aKIEeHTYaHT BUSBJSIE 3aHYJIUBICTb, ApaTy€ OJIM3b-
KUX JIfofiell HagMipHOo1o akyparHicTio. CyMIliHHICTh, aKypaTHICTbh, cep-
HO3HICTh, HAIMHICTD y clIpaBax i MOUYTTAX, PiBHUIT HAcTpiii poOISTH
ioro mpuBabJUBUM IS CIiBpo3MoBHUKA. (DopMastisM, 3aHYIJIUBICTB,
MparHeHHS IIePeKJIacTU YXBAJIEHHS Ba)KJIMBOIO PpillleHHd Ha iHIINAX
CTBOPIOIOTh CUTYyaIlil, Y SKUX MOKJIUBUM KOH(MIIKT i HEMPUIHATTS Ta-
KOI JIIOJUHU OTOYCHHSIM.

Tpusodxciuil aKIEHTYaHT HOCTIHHO 1T000IEThCs 3a cebe i GIMBbKUX.
Bin 6os3Kkuii, HeBIIeBHEHUI y co0i, yKpail Hepillyuuii, yepes 10 B HbO-
TO 3HWKEHe TJIO HacTpot. Taka JfojuHa PijKo BCTYMAa€ B KOHMIIKTH,
BiZlirpae B HUX IIaCUBHY POJIb.

Exzanvmosanuil akuneHTyaHT — JIOAWHA 3 Jy’Ke MIiHJIUBUM Ha-
crpoem. Vloro mepeskuBanns sSCKpaBo BUPAKeHi, BiH KBAaBO BiJIyKy€eTb-
cs1 Ha 30BHilIHI mofii, 6asakyuuii. CriBposMoBHHKA NPUBAGIIIOE B HbO-
MY aJbTPYi3M, SICKPaBiCTb IOYYTTiB, IPUXUJIBHICTbH 10 APY3iB, apTUC-
TAYHUU Jap, XyAOKHIN CMak.

Inmposepmosanuii axkneHTyaHT 3aMKHYTHUU, I[yPa€ThCd YCiX,
CIIJIKY€EThCS 3 JIOJIBMU TiJIBKK 3a HEOOXiJHOCTI, 3aHypeHuil y cebe, Ipo
cebe HIYOTO He PO3IOBiZa€, CBOI NepeKMBaHHA He PO3KPUBAE, X04a Ho-
My BJIACTHBA Mi/[BUIEHA paHUMicTh. Bin JOOUTH CaMOTHICTB, [0
6IM3bKUX HPUB'A3aHMil c1abo.

Kongopmnuii akiieHTyaHT He Ma€ CBO€EI JyMKH, HECaMOCTiWHUIA,
mparde OyTH SIK yci, HeopraHizoBaHui, GajaKyduii, BOJIE MiAKOPSATHUCS.
CriBpo3MOBHUKIB IpuUBab/0€ HOro TOTOBHICTH BHCJIYXaTH, pe-
TeJIbHICTh; BiIIITOBXYIOTH JIETKOBIp's, MPUCTPACTh /0 PO3Bar i Te, 110
[0 HBOTO "JIUIIHE Bce JypHe".

[IpoTsiroM KUTTST KOXKHA JIIOAIMHA KOHTAKTYE, CIIJKYETHhCS 3 Haii-
pisHOMaHiTHiIIMMY mopbMU. Ha miepimmii morsisii 3a€Thest, Mo KUTTE-
BUI JIOCBi/I, SIKOIO MM IIOCTYIIOBO HaOyBaeMo, 3a0e31eYnTh HaM YCIIill-
HiCTh pO3B'si3aHHs Oy/Ib-AKOI 3a4a4i. AJle HaCIIpaBii JIMIIe OKPeMi JIro-
A, OMWHWIII CaMOCTiTHO OIIAaHOBYIOTh TIPaBWJA CITIJIKYBaHHS, SKi
JIOIIOMAraloTh YHMKaTH TPYAHOILIB y B3a€EMOAIl 3 IHIIMMM JIIOJAbMHU,
CBOEYACHO 'TacUTH" KOH(MIIKTH, CTBOPIOBATH CBOEPIAHY CHPUSTINBY
"aypy" CBOTO XUTTS.

[Tpukiaan MOBCSKAEHHOrO OYTTS CBiuyaTh HPO Te, IO YCHIIIHICTH
HAIOTO JKUTTS, WOTO e(eKTUBHICTh 3aJIeKUTh Bifl yminoi opraHizarii
TPOIleCy CIHIJKyBaHHs. SIKIO PO3IJISTHYTH, MPOAHATI3yBaTH YCITIIITHICTh
JKUTTEISIBHOCTI JIFOAUHU B Takiil cyTo ocobucTicHiil cdepi, sk cTBO-
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PEeHHSI CiMeTHOTO 3aTUIIKY, TAPMOHIHNUX CTOCYHKIB y POIMHI, BUXOBaH-
Hi TIPOCTA0YOTO MOKOJIiHHS, TO TYT ycrix Ha Bci 100 % 3amexuTh Bij
opraHisailii OBIpJIMBUX CTOCYHKIB, 00i3HAHOCTI 3 IIpPaBUJIaMK Ta BMiH-
HsAMM, 10 nepebyBaooTh y cdepi ii
KomynikatuBHa KOMIIETEHTHICTh — CKJIaMHUN (hDeHOMEH, B OCHOBI SIKO-
ro Jiexkatb nesHi sgidHoCTi. Ha nyMKy (baxiBiliB, FOJIOBHUMU €: BMiHHS
IIPOTHO3YBAaTH COIaJIbHO-TICUXOJIOTIYHY CUTYAIiI0 CIiJIKyBaHHS, BPaXo-
ByBatu ii CBOEpifHICTD, "BiKMBATHCS" Ta yIPABIATH II€I0 CUTYAITI€ETO.
Koso nepesivennx 3ai6HOCTEN XapakTepusy€e KOMYHIKaTUBHUI I10-
TeHIiaJ 0coGUCTOCT], ii KOMYyHIKaTHBHO-BUKOHaBYy MaiicrepHicTb. Ko-
MYHIKaTUBHO-BUKOHABYA MaliCTEPHICTDh TIPOSIBISIETHCS SIK /IBA B3aEMO-
TIOB'SI3aHUX YMiHHS: BMiHHSI 3HAUTHU a/leKBATHY TeMi CIIJIKyBaHHS KO-
MYHIKaTUBHY CTPYKTYPY, fKa BiAIIOBiZa€ 3aBJAHHIO CIIJIKYBaHHS, Ta
BMiHHsI peasisyBaTy KOMYHIKaTHBHI HaMmipu Ge3[0CEepPenHbO y CIIJIKY-
BaHHi, TOGTO MPOAEMOHCTPYBATH KOMYHiKaTHBHO-BUKOHABYY TEXHIKY
criikyBaHHs. KoMyHiKaTHMBHO-BUKOHABYA MaliCTepHiCTh Iependavae
[iarHo3 KOMYHIKaTUBHOI cuTyalii, B SKill BiAOyBa€ThCsl CIIJIKYBaHHS,
MIPOTHO3 PO3BUTKY Takoi curyarii. JKUTTeBa mpakTUKa CBi4UTH, 11O
pisHi soau B mporeci B3aeMoii Misk co6010 abo 3i CIIJbHOTAMU A0CS-
rafoTh pi3HOTO cTyneHs ycmimuocTi. OHi, o4eBUIHO, Ti, 110 BOJOAIIOTH
HaBUYKAaMU KOMYHiKaTUBHOI MaliCTEPHOCTI, POOJIATD 11€ JTOCUTD yemin-
HO. BoHU TICHXOJIOTIYHO OMTUMAJIBHO CIIJIKYIOTHCS 3 JIIOJABMU SIK y T10-
OyTi, Tak i Ha POOOTI. TM, SK CBiZl4aTh CIOCTEPEKEHHS], OJHAKOBO J100-
pe BAA€Thes i cutyaililine, i posboBe, i MixkocoOucTicHe CIIIJIKyBaHHS.
Y inmmx sozieit npolec CHiKyBaHHS MEHIN YCITITHUN, a iHO/i 1 30B-
ciMm HeedbexkTuBHWI. BWHUKAE THWTaHHS: /le TICUXOJOTiYHA OCHOBA
ycninrHocTi crminkyBanasa? A. A. BomanboB BBaxkae, Mo Takow MCUXO-
JIOTIYHOI0 OCHOBOIO € IeBHE colliajibHe 00IapyBaHHs JIOAEH, I SKUX
XapaKTepHa YCIINIHICTh chijiKyBaHHs. SIKIIO crpolyBaTd POSKPUTH
CYTHICTb 1i€l 061apoBaHOCTI, TO CJIij 3ayBa)KUTH, 110 OKPIM coliajb-
HOTO iHTEJIEKTY € 1[iJla CYKYIIHICTb IICUXOJIOTIYHUX YTBODEHb JIIOJWHH,
stki 3a6e31edyoTh yCmilHicTh criskyBaHus. Crofu BiIHOCATh MOTHBA-
HiliHO-TI0TpeOHICHY Ta eMolliiiHy cdepH, 10 MaloTh KOHKPETHI XapakTe-
PUCTUKH, i CBOEPIZHY BOJIO, i BiAMOBiHUN Habip NCUXIYHUX SKOCTEH, i
CBOEPIiHI TTOBEIHKOBI peakilii B mporieci 3/iiICHEHHsT CITiJIKyBaHHS.
YemimHicTp CHijikyBaHHS COI[iaJbHO 00JapOBaHUX JIIOAEH 3HAUHOIO
Mipoto 3a6e31euy€eThCs HassBHICTIO XapaKTePHOI MOTHBAIiiiHO-OTPe6-
HicHOI cdepu 11i€l KaTeropii sfogeil. Y HUX IepeBaka€e CIIPSIMOBAaHICTh
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Ha BUABJIEHHS B KOXKHOMY KOHKPETHOMY BMIIQJIKy CBOEPIAHOCTI iHIIOL
JIIOJTVHMY, sIKa TiCHO TMOB'SI3aHA 3i CTaBJEHHSM JI0 Hel K /10 IiHHOCTI.
BaximBoio CKJa7I0BOI0 YaCTUHOIO KOMYHIKAaTUBHOT KOMIIETEHTHOCTI,
TOOTO 37iOHOCTI 0COOUCTOCTI VCHINIHO 3ilICHIOBATH TPOIEC CHIiJIKYy-
BaHHS, € HASIBHICTh HAaBUYOK. | HacaMmIiepes; HABUYOK eMOIlilTHO-TICUXO0-
JIOTIYHOTO CaMOpeTyJIioBaHHA. EMOIiTHO-TICUXO0JIOTiuHe caMOperyJio-
BaHHSI CTBOPIOE HACTPill HA CHIJKYBaHHS B Pi3HOMaHITHUX CHUTYAIlisX,
SKi MaloTh cBOIO crenudiky (3ycrpiui, 6eciau, AuCKycii).
[TpomoBxytoun XapakTepUCTUKY KOMYHIKAaTUBHOI KOMIIETEHTHOCTI,
HEOOXiZHO MiZKPECAUTH 1ie OJUH BasKJIMBUH MOMEHT. PO3BBUTOK KOM-
[ETEHTHOCTI CIIJIKYBaHHS JIOPOCJIMX JIOAel HeMUHYyYe mepeadadac aBa
[IPOLIECH: 3 OJHOrO OOKY, Iie HaOyTTss HOBUX 3HAHb, YMiHb, JIOCBiLy, a 3
JIPYTOTO — Iie KOPEKIlis, 3MiHa BxKe ycTajeHux ii dopm.
KomyHikaTUBHY KOMIIETEHTHICTb, OKPiM 3a3Ha4YeHUX KOMIIOHEHTIB,
XapaKTepusyoTh MeBHi 3xi6HOCTI ocobucrocti. OnHa 3 HalBaKJIMBi-
mux 3Ai0HOCTe — e 3[aTHICTh POOUTU COLaIbHO-IICUXOJIOI YHMI
[IPOrHO3 cuTyallii, B AKiil BigOyBaTumeTbest crijikyBanHus. Crpasi, He-
MOKJTMBO Ha3BaTH KOJHOI cdepu JIOACHhKOI MisITbHOCTI, /ie JII0ANHA He
Masa 6 morpebu y mepexbavyeHHi Ta nporHosi. He MeHII BasKIMBOKO
3HiOHICTIO € 3AaTHICTh COLiaNbHO-IICUXOJIOTIYHO IPOrpaMyBaTh IIPOLEC
CIIJIKYBaHH, CIUPAIOYNUCh HA CBOEPIAHICTH KOMYHIKAaTUBHOI CUTyallil.
Caimomuii miaxia 10 CBOIX MO3UTUBHUX Ta HETATUBHUX IIPOTHO3iB, a Ta-
KO’K TIparHeHHs 3'sICyBaTH Ta BPaxXyBaTH y CBOIX JisIX OYiKyBaHHS Ta
MoOOOBaHHS MapTHEPa, HAKPECJUTH IPOrpaMy PO3BHUTKY IIPOIECY
CIIJIKYBaHHS € HeoOXiZHOI yMOBOW edeKTUBHOCTI chinkysanHs. Ille
OJIHI€I0 3HiOHICTIO, SIKA BXOIWUTb [0 CKJALy KOMYHIKaTHMBHOI KOMIIE-
TEHTHOCTi, € BMiHHS "BXXUBAaTHUCS" B COIATbHO-TICUXOJIOTIYHY aTMOC-
depy KoMyHiKaTHBHOI cuTyallii, TOOTO POOMTH MPAaBUJIbHY OLIHKY IO-
3UTUBHUX | HETAaTUBHUX CTOPiH CIiJIKyBaHHA. Take "BKMBaHHS Ma€
BizOyBaTHCs IS TOTO, 11100 JAOIIOMOITH OCOOKCTOCTI OPraHiuHO BJIUTH-
cd B TIPOIEC CHIJKyBaHHS. [ 3pemiToro, ay:ke Ba)kKJIWBOIO € 3/aTHICTh
3/IIMICHIOBATH COIiaJIbHO-TICUXOJIOTiUHE YIIPABIiHHS MPOIeCaMU CITiIKY-
BaHHSI B KOMYHIKaTWBHiN cutryarii (oprasisailis yBaru mapTHepiB 3i
CIIJIKYBaHHS, CTUMYJIOBAaHHS IX KOMYHIKaTUBHOI aKTUMBHOCTI, yIIpaB-
JIIHHST TIPOIIECOM CITIJIKYBaHHS TOIIIO).
KomyHnikaTiBHA KOMIIETEHTHICTh BUSIBJISETHCS B I[JIOMY SK 3HAHHS
HOPM Ta MPaBUJI CHIiJIKyBaHHS, OBOJIOJ[iIHHSI OTO TEXHOJIOTiE€I0, BUKOPHC-
TaHHS B [OBHOMY 00Cs13i KOMYHIKaTHBHOIO HMOTEHIiaLy 0COOMCTOCTI.
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KoMyHikaTUBHUI HOTEHIa] 0COGUCTOCTI XapaKTepPU3yE HasIBHICTB,
ycHinrae 3aCBOEHHS Ta edeKTUBHE OBOJIOIHHS KOMYHIKaTUBHOIO TeX-
HiKot0 cmisKkyBaHH:. BosofinHg Helo — BakinBa o3Haka mpodeciitnol
MaiicTepHOCTI TUX Jiozell, uust pobora Oe3mocepeHbO IMOB'sI3aHa 3i
CHIJIKYBaHHSIM. BUXOAsS4M 3 IbOTO, CHeIialicTh B Taiysi AiJIoBOTO
CIIIJIKYBaHHS Ha3MBalOThb XapaKTePHi O3HAKHU, SIKi CTAHOBJIATH, TaKk OU
MOBUTH, TIpodeciiinnii mopTpeT HaxiBIst 3 TOUYKU 30pY BOJOIIHHS HUM
KOMYHIKaTUBHOIO TexHiKo. CyKyIHICTh IIUX 03HAK BXOJUTH 10 CKJa-
/Iy KOMYHIKaTUBHOI mpodeciorpaMu i € OCHOBOIO Teopii Ta MPaKTHUKHU
JIiIOBOTO CHifKyBaHHS. B cydyacHMX yMOBax pO3BUTKY PUHKOBUX
BiZJHOCHH 3HAHHS OCHOB [IiIJIOBOTO CIIJIKYBaHHS € 3allOPYKOI0 YCIIIIHOI
JUSLTBHOCTI  CHeIiaicTiB — KepiBHUKIB Ppi3HUX Tajy3ed TpaKTUIHOI
nistmbHOCTi. DaxiBelp Takoro mpodiiio MOBUHEH:

— 3HATWU MOBHUU €TUKET i BMIJIO OTO BUKOPUCTOBYBATH;

- (opmymmoBaty 1ijii Ta 3aBAAHHS J[iJIOBOTO CITLJIKYBaHHS;

— OpraHi3oByBaTH IIPOLEC CIIJIKYBaHHsSI Ta YNPaBJSTA HUM;

— aHaJi3yBaTH IIpefMeT CIIJIKYBaHHs, PO3IJISIIATH 3asiBU TOIIO;

— CTaBUTM IUTAHHS Ta KOHKPETHO Bi/NOBifaTH Ha HUX;

— BOJIOMITH HAaBWUYKAMHU Ta MPUHOMaMH MiJIOBOTO CIILIKYBaHHS, HOTO
TaKTHUKOIO Ta CTPaTeTi€lo;

- BMiTH Bectu Oeciny, cuiBOecify, AiJIOBy PO3MOBY, IIOJNEMIKY, AUCKY-
cito, mianor, nebaru, JUCTIYT, KPYTJWH CTiJ, AiJIOBY Hapaay, KOMaH/I-
HY JiJIOBY TPy, II€PEeroBOpH;

- aHayizyBaTu KOH(JIKTH, KPU30Bi cuTyailii, KoHdpoHTalii Ta pos-
B'sI3yBaTH iX;

— BOJIOMITH TEXHIKOI0 MOBHW, NMPUHOMaMH, 10 JOMOMATraioTh MepeKo-
HYBaTW, KPUTUKYBATH, AOCATATU PillleHb, KOMIIPOMICiB Ta KOH-
BEHIIi;

- 3HaTH CayKO0BMII €THKET Ta BMITH 0r0 BUKOPHCTOBYBATH;

— BMITH 3a JIOTIOMOTOI0 "cJioBa" 3iMCHIOBATH MCUXOTEPariio, 3HiMaT
cTpec, aflallTyBaTH KJi€HTa JI0 IeBHUX yMOB, KOPUTYBaTH HOro I0-
BE/I[IHKY Ta OIliHKMU.

Ile mocutb He3HAUYHMU MepeiK TUX HpodeciiHUX HaBUYOK, Oe3
saKuX 1rpodecioHan He MoOKe 3JIICHIOBATU YCIIIIHUI TIPOIEC CIIiJIKY-
BaHHsI. BMiHHS roBOpUTH Ta OyTH TOYYTUM, [IEPEKOHYBATH, CTBOPIOBA-
T MOBipJWBI BiIHOCUHU i BOAHOYAC He "3arpaBaTd’, CIIiBUyBaTHU — BCe
e Ba)KJUBi rIMOMHHI XapaKTEepUCTHKU KOMYHIKaTHBHOI Hpodeciorpa-
MU, K2 XapaKTepu3y€e KOMYHIKaTUBHUU moTteHIian ¢daxisis. bes Ta-
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KHMX BMiHb BiH MOe OyTH Jiuiie (pyHKI[IOHEPOM, "CTOJOHAYATBHIKOM ",
IyMaHIiCTOM 3a 1MOCaoI0 i OIOPOKPATOM B I,

Ak cBigunuTH TpaKTHMKA PUHKOBUX BiIHOCWH, YCIIiX [iJIOBUX KOH-
TaKTiB 6arato B YOMY 3aJIeKUTh BiJl e(EKTUBHOCTI AiJIOBOIO CIiJKyBaH-
H. YMiHHSI JIOCSITTU TIOCTaBJeHOI MeTU 3 MiHIMAJIbHUMHU BUTpaTaMu
3aco0iB i yacy — BeJIMKE MECTENTBO, 1[0 BUMAara€ He TiJbKU TIIMOOKUX
npodeciiHNX 3HAHb i yMiHb, @ U JOCKOHAJIOTO BOJIOIHHS TEXHIKOIO
JJIOBOTO CIIiJIKyBaHHS.

JlijloBe CIIJIKYBaHHSI € HEBiJ'€MHOI YaCTHHOI BUPOOHUYKX IIPO-
meciB. OCHOBHI TIpaBUJIa AiTOBOi B3aEMOIil HaidyacTille BCTAaHOBJIIOE Ca-
Ma oprasizaiis. BoHa Bu3Hauae KoJIo 0GOB'SI3KiB, IIpaBa, MOBHOBAKEH-
He, Mipy BiAIIOBIZAJIbHOCTI KOXKHOIO, 10 KOIO i K BapTO 3BEPTaTUCH B
Tt um iHmd curyamii. /[lesxi 3akOHOMIpHOCTI AiOBOTO CHiTKyBaHHS
iCHYIOTh y BUWIJISIZII HENMMCAHWX 3aKOHiB. | Bce-Taku, He3Ba)Kal4YW Ha
BIaBaHy IMPOCTOTY i OOMEKEHiCTh MPUHIIUINB [JIOBOIO CIJIKYBaHHS,
yci BOHU CIIPSIMOBaHi He TiJIbKU Ha JOCSATHEHHS B3aEMOPO3YMiHH, a 1
Ha JIyXOBHE Y/IOCKOHAJIIOBAHHS JIIO[IMHA. BU3HAUAIOThCS HE TiTbKU €KO-
HOMIiuHi KpuTepii eekTuBHOCTI Gy/Ib-AKOi (POPMU IIJIOBOrO CIIiJIKYBaH-
Hs1 (Ii710BOi PO3MOBH KOJIET, CJIYKOOBOI CyIlepedyku, BUPOOHUYOI Hapa-
JM TOIO), a i MCHXOIOriyHi, KOTPi BiOMBAIOTh AyXOBHO-MOPaJIbHI Ha-
nOanHs Jyogeil. Byab-stki popMu AiJIOBOTO CIINKYyBaHHS TakK 4K iHaKIe
CIIPUSIOTH 33[J0BOJIEHHIO JYXOBHUX MOTPEG JIIOAUHU.

Yy OiabIINN KOJEKTUB i CKaaziHin Horo 3aBgaHHsa, TUM pi3HOMA-
HITHIII IiI0Bi 3B'SA3KM MiXK JIIOABMW, TUM UYUCJIEHHIIN TTPUBOU IJIsI
ninoBoro crinkyBaHHsA. OMHAK TPH IIBOMY B MPOIIECi JiJTOBOTO CHiKY-
BaHHI B Oyab-sKiil oro opmi HeoOXigHa €KOHOMisl yacy, B3a€MOPO-
3yYMiHHS, KOMIETEHTHICTh, YiTKUI BUKJIA]] TyMOK, IICUXOJIOTiYHA CyMicC-
HIiCTb CITiBDO3MOBHUKIB.

JocmimkenHs cBifyaTh, 110, 3HAIOYU TEXHIKY BEIEHHS [iJIOBUX
iHAMBiAyaabHUX Oecil, MOKHA 3a KOPOTKHUII Yac JOMOITHCS GaskaHOTO
pe3yJbTaTy.

Jlinosa Geciza — 1ie CBOEpigHa MCUXOJIOrYHA 1I'€ca 3 BU3HAYEHOIO
KiJIbKiCTIO AifloBUX o0ci0, miagoraMu, KecTaMH. 3 4YOTO K BOHA CKJIa-
JIA€ThCs, SIK i 6y1[yBaT1/I?

[lepmuii eTam — MiATOTOBYMIA.

3BUYANHO, MOMOBJISIIOYUCH TPO JIiJOBY 3yCTPid, MU CIIO/iBAEMOCS
Ha CBill MOCBix i iHTYil[ifO, TOMY CleliaJbHO HE TOTYEMOCS A0 MailOyT-
Hboi Gecizu. Ile HenpasunbHO. Tpeba monepeaHbO CKJIACTH ILIAH Oeci-
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v, chopMmyToBaTH MHUTAHHS /IO CIiBPO3MOBHUKA. KopucHO 3a3zmase-
Ti/lb 3TaflaT JJaTH i HOMEpU JIOKYMEHTIB, iHII oditiiiHi MaTepianm, 1Mo
JOIIOMOKYTh apryMeHTyBaTh Balue MoBizomieHHs. HeoOxigHo BMiTH
BeCTH Po3MOBY 6e3 OsiokHoTa. Yac 1moyarky i 3akiHUeHHsS] PO3MOBH Ma€
OyTu 0OrOBOPEHMIT Hallepes.

IMepin HiX IPUCTYNUTH A0 OCHOBHOI YaCTMHH AiJOBOi Geciau, 1mo-
TPiOHO CTBOPUTHU HEBUMYILEHY 00CTAaHOBKY. 3iCTaBJIEHHS, CIJIbHE 00-
TOBOPEHHS PI3HUX TOYOK 30pPYy Ha SIKY-HeOyAb HeHTpaibHy IpobiemMy
MOXKYTh JaTu eeKTUBHUI pesysbrar. HeoOXigHO BMiTH "TIoLyMaTH 32
iHIIOTO", TTOJJMBUTUCH HA CUTYaIlilo i Ha cebe ouKMMa CIIBPO3MOBHUKA.

IMounHaroun Gecimy, Tpeba pospobutu ii Moxesb. HaBitTh sSKINO BU
He 3pOOUJIM 1€ CIIENiabHO, TPOAYMAHO, MOJIEJIb YCE OJHO CKJIAIeThCs,
TIJIBKM MeHII BUPas3HO. JIOI[iIbHO BUBHAUUTHU JJisi cebe HUBKY MUTaHb.

- Sky mery s craBiio nepen coboro B Gecifi?

- Yu 3auByBaBcs Miil CITIBPO3MOBHUK, KOJIM S TIOMIPOCUB MOTO TIPO
3ycrTpiu?

- Yu Moxy s1 obilitucst 6e3 1iei po3amMoBu?

- Yu roToBUi 10 OOrOBOPEHHS TeMU Miil CIiBPO3MOBHUK?

— Yu BreBHEHUU 51y CHPUATIUBOMY (I MeHe) Pe3yJIbTarti 3ycTpivi?

- Ywu BHeBHEHUN y TOMY X Mili CIIiBPO3MOBHUK?

- Sxwuii pesynprar Bianitye (UM He BJAINITYE) MeHe, HOTO, HAC 060X?

- Ski nurannsa s Oyny cTaBUTH?

- JKi nuTaHHA MOCTaBUTH CIiBPO3MOBHUK?

- Jx g moBoAUTUMYCH, AKIIO Mill CIIiIBPO3MOBHUK:

a) B YCbOMY TIOTOAMTHCS 3 MHOIO?

6) pimyde samnepedntsb, nepeiie Ha MiABUNIEHUH TOH?

B) He Bizipearye Ha MOi aprymeHTH?

I') BUSBUTDH HEIOBIPY JI0 MOiX CJiB?

SIkmio 3a3gasierigap mepebaunTy TaKi CUTyallii, BUBHAYUTH CBOIO 110-
3UIII0 B HUX, CIIIBPO3MOBHUK Oy/e I[JIKOM 3aXOILIEHUI 3MiCTOM pO3-
MOBHU, CTaHE YBaKHO CTEXKUTU 3a i PO3BUTKOM.

IMounHaoun po3mMoBy, Tpeba BPAXOBYBATH Psi[i MOMEHTIB:

— CBOE Iepile IHUTaHHsA Tpeba roTyBaTH Tak, W06 BOHO OyJIO KOPOT-

KUM, I[iKaBUM, ajie He AUCKYCIHHUM;

- HeoOXiZHO JoMaraThcs MaKCUMAaJIbHOI CTHCJIOCTI Y BUKJAAI TYMOK;
- CyIUKEHHsSI MalOTh OyTH OOIPYHTOBAHMMU,
- HeoOXizHo, 106 HuTaHHd MicTuiau ciaoBa: "dyomy', "koum", "aK",

n non__en

tak", "Hi".

90

OCHOBHa YacTMHa AiJIOBOi 0Oeciiy ITOYMHAETHCSA INCJAS TOTO, SK,
YCBIJJOMUBIIY BCi IIEPEYMOBU /10 1aHOI PO3MOBU, OAUH 3i CIIiIBPO3MOB-
HUKIB IIOYMHAE BUKJIAJ CBOEI ITO3MILiI, a iHIINI CTAa€ OT0 OIOHEHTOM.

Axmo Bamii 0BOAM BUSBUJINCS HENEPEKOHJIWBUMM U y BiJIIIOBiIh
Ha HUX BUHUK/IU 3allepeYeHHsl CIiBPO3MOBHUMKA, TO OaXKAHO:

— BUCJIyXaTU BiZipa3dy KiJibKa 3amepedyeHb i He MOCHillaTv 3 BiIOBi/l-

10, OKU He Oyjie 3po3yMijia iXHsI CyTh;

- 3'gcyBaTH, 4M 3alepeueHHsl BUKJIMKAHI PI3HUMM TOUKaMu 30py abo

JK HEYiTKOIO ITOCTaHOBKOIO IMNTAHHSI.

Bapro takox 3amarty cobi Taki MUTaHHS:

- 4K He BIUIMHYB Ha XapakTep Oecigy Mill HacTpiii, He mOB's3anuii 3i
3MicToM becign?
— 4YM He MPOSIBUJIOCS 3a JOIOMOIrOI0 MiMiKM 4YM HEBJAJIOL 103U MOE

HEBJIOBOJIEHHSI PO3MOBOIO?

— YM He BifBOJiKaBcA f Mix yac Gecigu?

Heo06xizHo BupaskaTy CBOIO peakililo Ha CjioBa CIIBPO3MOBHUKA
KMBKaMH TIOJIOBH, KOPOTKUMH 3ayBaskeHHAMHU "1o6pe”, "posymin”, "ie
1iKaBO" 4M CTBEP/KYBaJbHUM IOTJISIOM, IO CBiUUTH, 110 BU 3PO-
3yMiJIM BUCJIOBJIEHY YMKY.

Awmepukancokuii gocaigauk [I. Kapaeri y cBoiii kamsi "dk 3100y-
BaTH APY3iB i BILIMBATH Ha JMI0fei" 0OrPyHTYBaB SKIIO He BCi, TO IIPU-
HallMHI 3HAYHY YaCTUHY OCHOBHUX MPUHITUIIB [iJIOBOTO CHiJKyBaHHSI,
crocobiB PO3B'sA3aHHs KOH(JIKTIB i MaHep MOBEIIHKHU Iij 4yac Oecimu.
Yci cBoi noctynaTu BiH MiATBEP/XKYE NPUKIAAAMU, Y3ITUMU 3 peasb-
Horo xurTs. IlepeBaxkHa OiiblIiCTh WX NPHUKJIALIB IOB's3aHa abo 3
JIIOBUM CHiBPOOITHUIITBOM aMEPUKAHCHKUX Oi3HeCMeHiB, abo 3i crpo-
6aMU OKpeMUX JIIOJleldl BCTYHHUTU B JIJIOBHII KOHTAKT 3 (hipmMamu du
NPUBATHUME OCOGAMHU.

Aki K IpUHIMIN € XUTTEBO BAKJIUBUMU JIJIs1 YCHINIHOTO yKJIaJaH-
HsL iJI0BOi yrogu abo po3B's3aHHs ALJIOBOI CYIEpeukyd MiX IapTHepa-
mu? JI. Kapueri Bujijisie Kijibka TaKUX MOMEHTIB.

[lepmmii i, MabyTh, OCHOBHUIL: JIOAMHA, OCOOMUBO SKINO Lie Ball II0-
TEHI[IHUI [imoBUi mapTHep, Mac OyTH 3aliKaBjeHa y CILIKYBaHHI 3
Bamu. TOMy HEPO3YMHO IIOUMHATH [ilOBYy Oecisy 3 TepepaxyBaHHS
BJACHUX MPobJeM i moTped: HalliMOBipHillle, BOHU HIKOMY He OyayTh
nikai. Ckopilie, JIIOJMHA TOTOJUTHCS BUCJAYXaTHU BAaC 32 YMOBH, 1110 BU
BKaskeTe iii Ti merasi cBO€i cupaBu, 1o OyayTh wikasi (i TuM Gijblie
BUTiAHi) i
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Axmro BU BKe MPOBOJUTE MIiOBiI TIEPErOBOPH, TO Balll TAPTHEP MA€E
OyTu HasairToBaHuil came 10 Bac. [I. Kapreri nepesiuye Kiibka 0CHOB-
HUX CIIOCOOIB HAaJAIITyBaTh A0 cebe CIiBPO3MOBHUKA:

- HeoOXiZiHO BUSIBUTU LIUPUN iHTEpec 10 ocobucTux CIIpaB CBOTO
naprHepa (He3aJieKHO Bijl XapakTepy BalllMX i3 HUM BiJITHOCHH);

— GaxaHo 3HATHU IOBHE iM's CHiBPO3MOBHUKA i He JIHYBaTHCS 3BEpPTa-
THUCS 10 HBOT'O 110 iMeHi B 1poueci beciuu;

- HeoOXiZHO HaTh JIOAMHI MOKJIMBICTH peaji3yBaTH IIparHEHHS [0
MiATBEPIZKEHHS BJIACHOI 3HAYYIIOCTI.

JKomui minosi BigHOCHHN He 00X0mAThCS 03 KPUTUKK. SIK 3poOutu
Tak, o0 1 KpuTuKa OyjIa KOHCTPYKTUBHOIO I He 3adilanga camo/io0-
crBo Jionuan? J[. KapHeri mporoHy€e KijibKa MPAKTUYHUX CIIOCODIB:

— IIepll HiXX KPUTUKYBaTH, BapTO IOCTapaTUCs BiJlIyKaTH B NapTHe-
pa TIO3UTUBHI 03HAKM i NUPO TMOXBAJIUTHU HOTO;

- BapTO BKAa3yBaTH JIOJASIM Ha iXHi MOMUJKU B HenpsMiii ¢hopmi;

— IIepll HiK KPUTHKYBAaTH iHIIOro, OaskaHo HOKPUTHKYBaTh cede;

— BQKJIMBO He CKPUBIUTH IIiJIJIETJIOTO; Kpalle 3alluTyBaTh Horo, aHix
BifilaBaTl HaKa3W,

- Tpeba HajaTu JIOAMHI MOKJIMBICTH 30€pErTy CBOE O0JIMYYS;

- 1oTpibHO cTBOpPUTU JIOAWHI J0Ope iM's, 1mo6 BOHa HaMarajiach
BiAMOBiaTH TOMY;

- GakaHO MPEJACTABUTH HEMOJIK, 10 BM XOYeTe MOKPUTUKYBATH, SIK
TaKWUi, 110 HOro JIErKO BUIIPABUTH, [JIS TOTO, 100 Balla KPUTHKA
SIKHAWMEHIIIe TIOPaHUJIa CaMOJIIOOCTBO CITIBPO3MOBHUKA.

Vi ni MmomenTr Tpeba BpaxoByBaTH i B JI0BOMY, i B HedopMab-
HOMY CIIiJIKyBaHHi, OCKUJIbKU 1€ AY>KE€ BAa’KJIMBO JJId CTBOPEHHS CIIPHU-
ATANBOI aTMocdepu CHiTKyBaHHS.

BBaxaetncs, 1m0 mpM BCTAaHOBJIEHHI B3AaEMOJIOBIpU TOJOBHA POJb
HAJIEKUTD JIIOJIUHI, 1110 ToBopuTh. OIHAK aHAai3 CIIJIKYBaHHS CBiUNTD,
1[0 cJIyXad — JajleKo He ocTaHHA ¢irypa.

Jlocaipkennsa ncuxodsioris BugBMIiM, 1o He Oinbme 10 % momeit
YMIIOTh CJIyXaTH CIiBPO3MOBHMKA. TUIIOBUMM ITOMUJIKAMU, 1110 ITPUTA-
MaHHi TUM, XTO HE BMi€ CJIyXaTH, € HEIOCTATHA 30CEPE/PKEHICTh HA CYTi
pPO3MOBH, Cy0'€KTUBHE CHPUIHATTA OKpeMHX (aKTiB i apryMeHTis,
poszpaTyBaHHs, gK peakilis Ha mouyrte. 11[06 YHUKHYTH IbOTO, He-
00XiZiHO BHYTPIIIHBO HAJAIITYBATUCS Ha BUCIYXOBYBAHHS CIIBPO3MOB-
HUKA, MPUTJIYIIATH CBOI eMO1lii, 1106 06'€KTUBHO OI[HUTH OJEPKYBaHY
indopmallio i 3podUTH Ha OCHOBI I[LOIO BiAIOBIHI BUCHOBKHU.

92

IcToTHO 3HWXXYy€E WMOBipHiICTh BUHWUKHEHHSI KOHMJIIKTHOI cHTyalrii
noBa)kHa MaHepa po3moBu. Taki ¢dpasu, gk "IIpoury Bubaumru”, "He
BBa)kaiiTe 3a HacTupauBicTs", "Byny mysxe asgunuii”, "Bubaure 3a Typ-
6oru", "dxmio 1e He Gyle CKIAAHO" TOLIO € O3HAKOKI A00POro BUXO-
BanHs. Hikosu He cirig 3abyBatu Toi (akT, 1o "mogaBaHHsA" YeMHOCTI
He 1030aBJIsi€ IPOXaHHS BHU3HAYEHOCTI, ajie IEePeIIKOMKAE IOsABI y
CITIBPO3MOBHUKIB BHYTPIilIHBOTO OTIOPY, CHPHUSIE 3HIATTIO HETATUBHUX
€MOIIiil.

OxpeMo XoTiocst 6 HArOJIOCUTH Ha BaKJIMBOCTI BUKOPUCTAHHS IICH-
XOJIOTIUHKMX 3ac00iB IPHU JJIOBOMY CIJIKYBAaHHI 3a JOMOMOIOI0 JIMCTY-
BaHHS.

ITpy HanwcaHHi AiJTOBUX JHUCTIB OyAb-SIKUM CTHJIEM OYIb-SKOK MO-
BOIO BapTO BUKOPUCTOBYBAaTH NpuHIMIH, chopmyaboBani [[. Kapneri.

BesyMoBHO, Oyab-gIKOMY aipecaTy IIPUEMHO OEPKATH JIKCTA, Y
SKOMY 10 HbOTO 3BEPTAIOThCS IMAHOOJMBO i 3MICT SIKOTO CTOCYETHCS
ioro iHTEpecis.

[cHytoTh 3arasbHi TpaBMJIA TMATOTOBKY [ijoBUX mnamnepis. [lepin wixk
POBIOYaTH CKJIaJaHHs JIUCTa, HeOOXiZAHO yCBiZOMUTH A1t cebe Taki Mo-
MEHTH:

- Bup ucra (CyInpoBifHe, IUCT-3aMOBJIEHHS, BUOAYEHHS TOILIO);

- um nepeabavya€ThCd BiANOBiAb (MesKi cuTyauii BiANOBIAI He mepe-
6avaioThb, HAIIPUKJIAJ, [IPSME PeKJaMHEe PO3CHJIAHHS);

- um Oyjge 3MiCT JiMCTa 3PO3YMIIMI ajgpecary, 4¥ He B3aJULIUTHCS
SIKUXOCh He3'sSICOBAaHUX MOMEHTIB IIO/0 NMUTAHHS JUCTYBaHHS;

- YU ymeBHEHi BU, IO JUCT HaJilile BYaCHO (SIKIO Hi, TO Kpalie CKO-
pucraTics TejaepoHoM abo dakcom);

- HeoOXizHo p00pe ysaBiasATh cobi, PO MO MUCATH, SAK apryMEeHTyBa-
TH CBOI IYMKH, AKOI METU JOMaraTucd,

— 3MicT JmcTa HOTpi6Ho BUKJIQZIATA B TaKill JIOTiYHIiN IIOCJIiZOBHOCTI,
SIKa Yy CHOJIYYeHHi 3i CTHUCJICTIO i IePEeKOHIMBICTIO CIIOHYyKaxa O aj-
pecara 0 IYyMKHU IIPO HEOOXiAHICTh HANTEKHUM YMHOM PO3B’SI3aTH
TopyIieHe MUTaHHS;

— TOH JiMCTa Ma€ OYTU KOPEKTHUM;

- et Mae O6yTu 6e3/0raHHUM Y BCiX BiJHOIIEHHSX.

Tunosuil nijloBUl JUCT MAa€ CKJIALATUCS i3 MIECTH YaCTUH:

1. 3azonosox micTuTh azpecy BianpaBHMKA. Da)kaHO KOPUCTATUCS
dipmoBumMu Oankamu. [l po3cHyIaHHS 3a KOPIAOH ajpeca i Ha3Ba
dipmu (migmpuemcrsa) MaioTh OyTH HPOAYOJIbOBAHI AHIJIIACHKOIO MO-
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Bo1o. CraBuTu BUXigHMI HOMep Ha OJaHKaX /IS 3aKOPAOHHUX ajpe-
cariB He pekoMeHy€eTbes. Moro kpaiie mpocraBuTy Ha ayOsrikari, mpu-
3HAYEHOMY UL KaHLeJsApil.

2. Jlama.

g BinnmpasienHs B €spomny: s Bignpasienns B CIIIA:
JlIeHb, MiCHIlb, pik MiC41lb, JIeHb, pik
6-th January 2000 January 6, 2000

3. Buympiwns adpeca CKIAIA€ThCsl 3 HA3BU OpraHisallii, mocaan uu
imeni ajpecara, Hanpukian: Swistspeed Co., Inc. Ilpu 3Bepranti 10 Jo-
JIUHU, siKa He Ma€ TuTyay, nunyte Mr. (Mu: Mrs.) nns qomnosika, Mrs.
(Miss) (Mu: Mmes) — nns xinkum. JAxmo goanmHa Ma€ TUTYJ, HOTO
CTaBJATH 3aMicThb iMeHi, Hanpukaan Dr. Jones.

SIkmo HasBa (ipMu CKiIagaeTbesa 3 imeH, Hanpukaazn "Black and
Jones Associaties”, To TIpu 3BepTaHHI /10 1UX JIIOZEH BXKUBAIOTh CKOPO-
yeHe Messers s 4ooBikiB i Mesdames (Mmes) nns xinok: Messers
Black and Jones Ass., Mmes Jones and Car Ass.

B azgpeci i gaTi Kpanmku He CTaBISATHCS.

Inoni mepen im'sim anpecara nwuinyTh Attn, Hanpuknan: Attn Mr.
Black — JTo yBaru micrepa Bueka.

Axmo Bimomo odititine cranoBuine azapecarta (fioro mocazaa), /10-
[iJIbHO BKasaTW ioro micisd iMmeni, Hanpukian: Attn Mr. Black, Head of
Department — Jlo yBarm wmictepa biexa, nauanpHuka Bigmimy. Ile
6isbin pOPMATIbHO, ase i GiIbIl YeMHO.

IMicast agpecata Mo)ke OyTH HaHe yTOYHEHHsI 3MicTy Jucra. Ha-
npukaan: Re. (Regarding) your letter of March 03, 2000 — 1lloxo Ba-
moro Jmmcta Bix 02.03.2000.

4. 3eepmanns. Tlpu 3BepTanti 10 OKpeMoi 0coOU 3BUYANHO BKHUBA-
10Tb Hepopmasbie Dear (Moporuit): Dear Sir, Dear Madam, Dear M.
Brown; npu 3sepranni po dipmu — Oiabmr dopmanbhe: Dear Sirs
(Espona), Gentlemen (CIITA).

[Ticis 3BepranHsa craBiaTh kKomy (y €EBpori) uym aBokpanky (y
CIIIA): Dear Sirs,; Gentlemen..

5. Ocnosnuii mexcm JUCTa CKJIAAAIOTh BiATIOBIHO [0 3arajbHUX
npasuit. loxo odopmieHHS HEOOXiIHO BPAaXOBYBAaTH TaKe:

- imena, azpecu, 3BepTaHHs, KOKHE CJIOBO Ha3BW (ipMu, KOKHE CJIO-
BO O(iiiHOI HA3BU MOCAAM, HA3BU OO E€KTiB JUCTYBAHHS IIUIIYTHCS
3 BEJIMKOI JIiTepu;

- He MOXHAa BUKOPUCTOBYBATH CKOPOYeHi (hOpMH MOAQJIBHUX i J10-
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NOMIKHMX Ji€c/iB Tuiy shan't, can't, norpiono Bxusaru shall not,

can not.

6. 3asepwanvna Gopmyra esiuaueocmi Ma€ 3ABXKAU BiANOBinaTH
3BepTaHHI0. Hanpukiazn, KO B JUCTI /0 areHTa TOPTiBJi 3BepTaHHS
mae Burssit Mr. J. L. Black uwu Dear Sir, 3aBepiiaiibia ¢pasa mae Oytu
Yours truly.

[Mignuc (uun ioro pakcumisie) 3BUYANHO CYIIPOBOKYETHCS MTOBHUM
iM'siM aBTOpa i3 3a3HaveHHsM Horo mocanu i 3Bauust: Sir Jeffry, Editor
uu Chief J. P. Black, Head of Department.

Akmo € nonaTku 0 JIMCTa, TO iX XapakTep i PO3Mip YTOUHIOIOTHCS
B JIIBOMY HIDKHBOMY KyTi JicTa ticyist ckopouentst Enclo. (Enclosure) —
nopatok (Enclos — muoxuna), nanpukiazn, Enclo.: 32 pages (sheets).

OpuuM i3 Pi3HOBUJIIB JiJIOBOTO CIIJIKYBaHHS € CIIJIKYBaHHS 3a J0-
momoroio Tesedony. JAK CBIIUUTH CTATUCTUKA, HA /IiJIOBE CIIJIKYBaH-
us 1o resedony npunagae 70 % dacy. Tenedonna posmoBa — 1ie CBO-
ro poiy Iepumuil MiAroToBuMii eram 1epen 0Oe3nocepesHboio
sycrpiudto. ToMy HEOOXiZHICTD Y TOAABIINX 3yCTPiUuaxX 3aJ€KUTh Bijl
TOTO, HACKIJIBKU BJAJIO BifOyJIOCS TEepIie CIJIKYBaHHS 1O TesedOoHy.
OBoJIofliHHS TIOBHOIO MipOI0 HAaBUYKAMU JiJIOBOTO CHIiJIKyBaHHS TIO
Tesie)OHY 3HAYHO PO3IIMPIOE KOJIO CIIJIKYBaHHS i mae 3Mory 3 Oijib-
100 UMOBIPHICTIO CIOAIBAaTUCSA HA YCIiX MPU MiHIMaJIbHUX BUTPATaX
qacy.

Y ninoBomy JKMTTi KOKEH PO3MOBJISE 10 TejiehOHY B CEPETHbOMY
20—-30 pasiB Ha neHb. [Ipu 11bOMY KOXHA PO3MOBA B CEPeHbOMY TPH-
Bae 3—5 xBuuuH. /lesKi TICUXOJOTU CTBEPIKYIOTh, 10 TPUBAIICTDH
TesiehOHHUX PO3MOB 3POCTAE 34 PAXyHOK IXHBOTO €MOIITHOTO 3a6apB-
senns. TpuBani tenedoHHi po3mMoBu HOPMYIOTH Yy JHO/Eell MOBHY He-
TOYHICTD i 1030aBJSAIOTh Ppasu AIJIOBUTOCTI. AMEPUKAHCHKI TICHX0JIO-
U i BUCHOBKY, 1110 TesedOH MpU BCiX HOTO IepeBarax CKOPO-
Yy€e JKUATTS cydyacHOi JioguHu Ha 3—4 poku. Ilpu mpomy HenpuemHi
3BiCTKH, PO SKi MU JIOBijlyeEMOcs 3 Tesie(OHHUX PO3MOB, TYT Hi JI0 40-
ro, IPpUYMHA B TIOCTiliHil HaANpy3i HEPBOBOI cUCTeMU MPU OUiKyBaHHI
N3BiHKA, 1[0 MOXe MPOJyHATH B OyIb-sKy XBUJuHY. IIpore Garato
Ba)KJTMBUX KOHTAKTiB 3JilicHIOETbCS 10 TesedoHy. BBaxkaerbcs, 1110
nobpe migroropjeHa TtejgedoHHA PO3MOBA MOXKE 3aMiHMTH YOTHPU
JIiJIOBi JIUCTH.

Ak BU3HAUMUTH, 1110 Te UM iHIEe NIUTAHHS HalKpalle BUpillyBaTu ca-
Me 1o Ttesedony? om0 bOTO HABPsL YM MOKYTH iCHyBaTtu abco-
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JIIOTHI peKOMeH/iallii, aje € /edKi MpaBwUJa, MO MOJETHIYIOTh 1iell BUj
crikyBaHHs. TesedoHyBaT Tpeba, SKIIO:

- BM XO0dYeTe IIBUAKO oJep:KaTh abo IMOBIJOMUTH [EBHY iH(OpMaliiio;

- T1peba 3'acyBary AyMKY Ti€l 4M iHIIOI IOCaZOBOI OCOOU ILOMO IIM-
TaHHS, SIKe Bac I[iKaBUTD;

- HOTPiOHO oJepsKaTh YMIOCH 3roAy Ha KOHKPETHY ilo;

- Tpeba YTOUYHUTHU, UM 3AJUIMAETHCS B CUJI KOJUIIHS JOMOBJIEHICTD.
Ilo TenedoHHOI PO3MOBU MOTPIGHO TOTYBAaTHCS 3aBYacHO. BBaxka-

€TBCS, 10 ONTUMAJIbHUI Yac TesiehOHHOI PO3MOBH — 3 XB., 3 HUX:

— B3aeMHe mpeacTaBienus — 20 £ 5 ¢;

— yBelleHHsI CIIiBPO3MOBHUKA B Kypc crpaBu — 40 = 5 ¢;

- obrosopenHs curyarii — 100 = 5 ¢;

- 3aBepmaibhi ciaoBa — 20 = 5 c.
3pasKoBy MOJIEJIb PO3MOBH MOTPIOHO CKJIAJMATH 3 ypaXyBaHHIM

TICUXOJIOTIi CTIiBPO3MOBHUKA, SIKITO MIiJIOBI TapTHEPU 3HANOMI, UM 3 ypa-

XyBaHHAM ioro nepeabadyBaHoi peakilii, 3aliKaBJIeHOCTI, Ky MOKHA

BU3HAUUTHU 7151 ceOe 3a3/aJierinb, KEPYIOUNCh HAsSIBHOIO iHMOpMAaIli€io

npo aboHeHTa. 3aBkau Tpeba IaMm'siTaTh, Mo B TejedOHHINH PO3MOBI,

JK i B3araji B JiJIOBOMY CIiJIKyBaHHi, 6arato 4oro 3ajiesKuTh BiJ eMo-

HiltHOro 3abapBJieHHs], sIKe BOHA HaOyBae.

ITix gac tesedoHHOI po3MOBU Tpeba BPaxOBYBaTH, IIO:

— CJI0Ba 3ByYaTh BUpAa3Hillle Iic/as MiHi-1ays;

— 1udpuy, npizBuIlna i HABITH NMUTAHHS Kpallle MOBTOPIOBATHU JBiui;

— HenpueMmHi cioBa Tpeba BUMOBJIATH 3BUYANHUM TOJOCOM, 11100
CITiIBPO3MOBHUK ByMaBCS B iXHill 3MicCT i BiuyB, 4yoMy BU iX BKU-
Ba€Te.

[linoBe cminKyBaHHS He YBIHYAETLCS YCIIIXOM, SKINO MapTHepU He
HABYAThCI CJHYXaTHU OMH OAHOrO. YMiHHS CJHyXaTh HEOOXiIHO JIOAMHI
upu Oyab-sKiit GopMi criJKyBaHHS, i HacaMIepes IPU AiJIOBOMY CIIijI-
KyBaHHi. AJKe Biji IPaBUJIBHOCTI peakllii Ha cKa3aHe KMMOCh 4acTo 3a-
JICKUTD YCIIX CIIPaBU.

BaxxnuBo He mpocTo ciayxaTu, a 1 TParHyTU PO34yTU KOXKHE CJIOBO,
3pO3yMiTH HOTO 3HAYEHHS B KOHKPETHiil (pa3i, 3aKiHvyeHiil TPOTO3uIIii.
CuyxanHsg e(eKTUBHE TOJi, KOJIM IIOCTIHHO BifOyBa€ThCs OLiHKA CKa-
3aHOTO KOXHUM I1apTHEPOM.

Koxna ginmoBa po3MoBa Ma€ BUKJIWKATH B ii YYaCHUKIB iHTepec —
eMoliiiHuii mpostB misHaBaiIbHUX 1MoTpeb ocobucrocti. Bin axkrusisye
yBary, CTUMYJII0OE MUCJIEHHSI.
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I3 1cKUXOJIOTIUHOT TOYKK 30pY CJIyXaHHSI HEOOXiAHEe sl 3aJ0BOJIEHHST
BJacHuX iHTepeciB i morped. Ciyxatoun, Tpeba HaMaraThcs 3pO3yMiTH
TICUXOJIOTiI0 CITIBPO3MOBHUKA, Xifi HOTO MyMOK, OI[iHWUTH WOTO JIiJIOBi
MOKJIUBOCTI, TOOTO AOBijaTuca HaGararo Oljblie, HiXK BiH BUpa)kac 3a
gornoMoror ciiB. IIpu oMy HOTPIOHO CTEXKMTH 3a c00O0M0, 3a CBOIMU
eMOI[iSIMY, TOMY WIO Ballla HelpaBUJbHA IOBEIiHKAa MOKE BiJ[BEPHYTHU
CIiBPO3MOBHMKA BiJl IOTO JIYMOK, CTAaTH MPUYNHOIO MOTO 3aMKHEHOCTI.

Hapuuriics epextuBHO cayxatu Heserko. Hacammepen tpeba mpar-
HYTHU CJIyXaTu 1 po3yMiTu criBpo3dmMoBHUKa. [lo cyTi mporiec ciayxaHHs
nofioHuMit 10 [poLecy Ii3HaHHA.

[ nmoTpuMaHHS OCHOBHMX TpaBUsl e(eKTUBHOTO CJIyXaHHS He-
00XigHO:

— BUKJIMKATH B coOi 3alliKaBJeHicTh y TeMi JiJoBoi Gecigu 4ym cyle-
peuxuy;

— CJyXalyu, BUAIJIUATU I cebe OCHOBHi JIYMKU CIIiBPO3MOBHUKA i
HaMaraTucsl IIPaBUJIbHO 3PO3YMITH iX;

— WIBUJKO 3icTaBuTU OoTpUMaHy iHdopmalliio i3 BaacHow i Bigpasy
JIYMKOIO [TOBEPHYTHCS 0 OCHOBHOI'O 3MICTy Cylepedku, Oeciau;

— YB@XKHO CJIyXalO4d, 3JIUIIATUCS aKTUBHUM YYaCHUKOM Oeciim;

— 110 MOKJIUBOCTi pOOUTH 3a1ucH, 06 He CHOTBOPKUTH JIOTIKY BUKJIA-
Ny TlapTHepa;

— CJIyXaloud, KOHTPOJIOBATU CBOIO MIMiKy, 00 He CKPUBIMTU IapT-
Hepa KPUBOIO MOCMIIIKOIO, HeJOOPO3UIIMBUM TIOTJISAAOM i T. IL
YMiHHS CJIyXaTH CITiBDOSMOBHHKA — OCHOBA B3a€EMOPO3yMiHHsI, Oe3

SIKOTO BiJTHOCMHU MOXKYTb He CKJacTucs. Po3yMmMiHHS — Hacammepern

3/IaTHICTh TIPOTHO3YBAaTU. SIKINO BM, BUCJIYXaBIIU CIiBPO3MOBHUKA,

3MOJKeTe YSBUTH, SIKi Mil MilyTh 32 PO3MOBOIO, OTKE, BU 3yMiJIM Ipa-

BUJIbHO 3PO3yMiTH HOTO.

ITcuxosory BBasKalOTh, IO B PO3MOBI JKiHKM MaioTh 110TPedy y 3BO-
POTHOMY 3B'AI3Ky OijbIle, Hi’ YOJOBIKH, TOMY, CAYXAlOul KiHKY, HE0O-
XifiHoO vacTime auBUTHCA it B oui. B3arasi mig yac po3MoBU He peKOMEH-
JIYETHCA TUBUTUCA HA CTOPOHHI IIPEAMETH, OCKIJIbKU 11€ BiZIBOJIIKAE CIIiB-
posmoBHuKa. He Bapro mocmimaTi 3 OI[HKOI BUCJIOBJIEHHs, Oeciau,
cynepeuku. HeoOXiHO yce BUCIAyXaTH, a BiKe MOTIM OI[IHIOBATH.

Opniero i3 HpO6JIeM JIJIOBOTO CIIJIKYBAaHHSA € BMiHHSI BECTU [IiJIOBi
neperoopu. lle, HameBHO, HalZIEMOKPAaTUYHIINUN IIPOIEC: KOXeH i3
MapTHEPiB Ma€ CBOIO TOYKY 30pYy i He MOBUHEH JOTPUMYBATHUCS JYMKH
MIPOTUJIESKHOI CTOPOHU. SIK NpaBUJIO, TIeperoBOpu 3aKiHUYIOTbCS SIKU-
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MOCH KOMIIPOMiCOM, IIJISAX [0 SIKOTO JIEKUTDH Yepe3 YMiHHS IapTHepiB
CXWJIUTHU OJIHE OJHOIO JI0 IIEeBHOI TYMKHU.

Y TexHilli BefileHHsST TEPETOBOPIB iCHYE JBa OCHOBHUX, TPUHIIUIIOBO
pisnux migxoau, abo merou. Ilepmmil — HMO3ULIHHUI TOPr — ABJISE CO-
6oto nporrcTosHHs cTopiH. Ile 3aB3sita 60poThOa, MoAiGHA A0 MEepeTry-
BaHHs KaHaTa. Ko)KHa 3i CTODiH IIparHe 3pOOMTH BJIACHI IOCTYIIKH
MiHIMaJIbHUMU T 3aXUCTUTH CBOIO 3aBUIIEHY BUXifHy moswutio. Maxisiii
PO3BUHYTHUX KpaiH 3axXo1y BBAXKAIOTH 1€l METOJ MAJIOTPOLyKTUBHIM.

[IpoTunexuicTio TO3UIIITHOTO TOPTY € METOJ[ CIJIBHOTO aHaji3y
npobJieM, abo MapTHEPChKUIA, TOOTO METOJ MPUHIIUIIOBUX [IEPETOBOPIB.
Bin rpyHTyETbCSA Ha MapTHEPCHKUX BiJHOCHHAX DiBHOIPaBHHUX Cy0'€K-
tiB. Ileii MeTox nepenbayae "rpy 3 BiAKPUTHMHU Kapramu' i BUKJIIOYAE
nmoyaTkoBe 3aBUIeHHs BUMor. lle monryk kommpomicy. Meton npun-
IUTIOBUX TT€PETOBOPIiB BBAKAIOTh Hale(eKTUBHIITNM.

[lo meperoBopiB ciin pertenpbHO roryBatucs. Hacmigkamu morano
OpTraHi30BaHUX MEPErOBOPIiB MOXKYTh OyTH MaTepiajibHi 30UTKU Ta BTpa-
Ta pemyraiii. ITiIroTOBKa 10 MeperoBOpiB BKJIIOYAE: aHAJi3 IPobJIeMu,
BU3HAYEHHd IIpPeJMeTa IeperoBOpiB, MTPOBEJEHHS 3MiCTOBHOIO aHAJi3y
npobsemMu (3a HEOOXiZHOCTI — PA3oOM 3 eKcliepTaMu), IOIEPeAHi eKo-
HOMiuHI Ta (PiHAHCOBI PO3PAXyHKH, MiATOTOBKY HEOOXiZHOI TeXHiuHOI
JIOKyMEHTallil, BU3HaUYeHHs MOXJUBUX BapiaHTIB pileHHs, ¢hbopmyJIo-
BaHHSI MOJKJIUBUX IPOITO3UIIill, OKPECJEeHHsI OCHOBHOI Ta 3aracHoi 1o-
3UIi, TIJIAHYBAaHHS OPraHi3aliiHnX MOMEHTIB.

ITepini KOHTAKTH 3 MapTHEPOM (AOIIEPErOBOPH) MepeadadaroTh BCTa-
HOBJIEHHSI POOOYMX CTOCYHKIB, Y3rOIJKEHHsI OpraHisalliiiHUX MOMEHTIB
MaiiGyTHIX meperoBopis, (GOPMyBaHHS IPONO3UILIT IOAO0 TOPSIKY JEeH-
Horo. EdexTnBHICTH IeperoBOpHOTO TpoIlecy 3aJieKUTh Bifi 3HAHHS
TEXHOJIOTIi IPOBENIEHHSA MEPEeroBOPiB.

Buokpemsiotorh Taki eTtamm TpoBelieHHsT TeperoBopiB. Ilepmumii
eTan — yTOYHEHHs iHTepeciB, MO3UIIiH, 1ijieli yyacHuKiB. Ipyruit etan
— 00OroBOPEHHsI MO3UILIl; TOJOBHE IIPU I[bOMY — apryMeHTallisl 3aIpo-
MMOHOBAHUX pilieHb. TpeTiit eTan — y3To/KeHHS TO3ulliil. TumoBuMm
HOMIJIKAMK TIEPIIOr0 eTany MOXKYTh OyTH: YIIOBiJIbHEHHS eTaly yTod-
HeHHs1 (3aHa[ATO JeTajibHe 3'SCYyBaHHsS HECYTTEBUX MOMEHTIB) abo
He3'sICyBaHHsI BaXKJIUBUX JleTaJe.

BuainsioTs KinbKa IMTiaXOMiB 10 TIEPETOBOPIB, KOKEH 3 SKUX Ma€ CBOI
TaKTUYHI TPUIAOMEU. 32 M'SKOIO IAXOAY NPUUAMAIOTh MPAKTUYHO OyIb-
SIKi TIPOTIO3UITil TTapTHEPA, MOKJINBI 3HaYHi mocTynku. sKopeTkuii 1mixis
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nepenbayae yIbTUMATHBHICTD BHMOTL, [OIPO3HM, BUCYBaHHS BHMOI 10
BUCXIi/IHilf, BiZIMOBY Bi/l BJaCHUX IPOTIO3UIIiii, TIOABiliHE TIyMauyeHHSI.

[Ticns 3aBepiieHHS TTePEroBOPiB MPOBOAUTHCS iX AeTATbHUM aHai3:
gaki aii cnpustin yemixy (abo Heycmixy) IeperoBopiB; SIKi BUHUKJIM
TPYIAHOII 1 SIK I{i TPYAHOIII AOJAJIMCS; IO He OYJI0 BPaXOBaHO MPH Mijl-
rOTOBIIi IO TIEPEroBOPIB; SKi BUHUKIN HerepenbadeHi curyalii y mpo-
1ieci meperoBopiB; SIKOK0 OyJia MoBeiHKaA apTHEPa Ha IePeroBopax; sKi
NPUHIUIM [IPOBEIeHHS IIePeroBOpPiB CJIiJi BUKOPUCTOBYBATH HA iHIINUX
IeperoBopax.

¥ mporeci AiJIOBOroO ChiJIKyBaHHS 0COOJMBOIO 3HAY€HHS HA0YBaOTh
HeBepOaibHi 3acobu komyHikarii. A. ITi3 cTBepIKYE, 10 3a AOMOMOIOK0
CJIiB IepenaeTbest BCboro 7 % iHdopmailii, Toai sk 3ByKOBUME 3acoda-
Mu (pa3oM i3 TOHOM TOJIOCY, iHTOHAI€El ToIo) — 38 %, a 3a I0MOMO-
roio MiMiKH, X&KecTiB, m03 — 55 %. Koxken i3 cy0'€KTiB AiII0BOTO CITLIKY-
BaHHS Ma€, 3 OJHOTO OOKy, BMIiTH KOHTPOJIOBATH CBOi HeBepOasbHi
[IPOSIBH, a 3 IHIIOrO0 — PO3YMITH iX y cBOro maprHepa. Tpeba mMaTu Ha
yBasi: Ko BepbasbHa iH(pOPMalis He BiAnosizae HeBepOabHIlM, TO
caij Giablie ZOBIipATH OCTaHHIH, TOMY 1110 BOHA TIOB'si3aHa 3 1103aCBiI0-
Moio ceporo. HejapeMHO 10 HaBYaIbHUX MTPOTPaM MPOBITHUX YHiBep-
CHUTETIB CBiTy BKJIIOYEHO KypC HEBEPOAJbHOIO CIIJIKYBAHHS.

KoskeH 3 ydyacHUKIB B3aeMojii Ma€ Po3yMiTH HeBepOajbHi 3HAKK
maptHepa. [lo 3HaKiB MMPOCTi, 3aXOMIeHHs BiAHOCATH PO3KPUTI, 3BEP-
HEeHi /0 TapTHepa PyKu: "po3kpinadeHHss” oQilliitHOI 1M03W; PyKH, IO
[pUKJIAAEeHi 10 Tpylell K CBIIUEHHS Y4eCHOCTi Ta BiAKpUTOCTi; H0Gpa
yCcMilIKa i IOTOpKaHHS /10 pyKaBa 4u Tjieda ciiBpo3MoBHUKa. /lo 3Ha-
KiB 3aXUCTY BiZTHOCATD XOJIO[HUM TOTJISA]] HA TJIi (haJIBITUBOI TOCMIIITKY;
CXUJIEHY TOJIOBY Ta IJHATI IUIedi K MOCTaBa HE3roAu Ta O0ypEeHHs,
1[0 MOXYTb CyIIPOBO/KYBAaTHCS MAJIOBAHHSIM Ha Talepi; cxpelieHi Ha
IPYASIX PYKU i MaJblli, W0 BI'stMcs B OillelCH, SIK CBiAYEHHS HEIpHii-
HATTS mpornosutlii. /o omiHoOYHUX KecTiB i 103 HaJIeKNUTh, HATPUKIA,
[IOBOPOT TOJIOBM BOIK i BHM3 3 OIIyCKaHHSAM Oueil, K KeCT CyMHIBY,
HE3TO/IM; YHUKHEHHsI 3yCTPiui HOIJISAAOM IIPK HeOasKaHHi "OIPUIIIOIHY-
™" CBOI CYMHIBH; JIONUTJIWUBUN, 33[yMJIUBUI BUPa3, O CyIPOBOIKY-
€ThCsI 1103010 "pyKa Oijist MOKK", SIK CBilYEHHSI aKTUBHOI PO3YMOBOI [Ii-
SITBHOCTI Ta 3alliKaBJIEHOCTI B KOHTAKTaX, Y 3B'A3Ky 3 YUM MapTHEPY
Tpeba JaTth yac s HoraubIeHoro aHajiisy iHgopMailii; mpoTHpaHHsS
CKeJiellb OKYJISPiB YW IOKYCYBaHHS iX Jy»KOK — Ile CBOEpifHa Iay3a
JULSL PO3YMIB.
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TecToBiI 3aBAaHHSA ANA NepeBipkKU 3aCBOEHHS
OCHOBHMX NMOHATb TEMU

1. 3¢'a30x, y npoueci sxozo 30ilicnoembcs 00Min iHpOpMauicto
MIJC cucmemamu Y Hcusiii ma Heicusiii npupooi, Ha3uearmv:
a) CIUJIKYBaHHAM;
0) B3aEMOIi€Io;
B) KOMYHiKaIli€io;
') Mi’KOCOOMCTICHUMU CTOCYHKaMU;
I') B3aEMOPO3yMiHHSIM.

2. Komnonenm cninxyeanns, axuii nonseac 6 o0Mini ne minvku
3HAHHAMU, i0eaMU, a U 6NAUBAMU, 63AEMHUM CHOHYKAHHAM, OidMu,
Ha3uearomo:

a) MepIeNTUBHNM;
6) MOBeNiHKOBUM;
B) KOMYHIKaTHBHIM;
) {HTepaKTUBHUM;
') BOJTbOBUM.

3. 3uaiidime padox, 6 axomy nepepaxoeano negepoanvii zacoéu
CNiNKY6annsa:
a) Bi3yaJsibHi, aKyCTUUHi, TAKTUJIBHO-KiHECTe3UYHi, 0Jb(aKTOPH;
0) aKyCTHYHi, MOBJIEHHEBI, EKCTEPOPEIeITUBHI;
B) omocepeKoBaHi, onbdakTopHi, BisyanbHi, KOH(IIKTHI;
') iHTeJeKTyalbHi, BOIbOBI, EMOIlilTHI, TAKTUJIbHI;
I') TIpsMi, 3BOPOTHI, eMOTIiifHi, Bi3yaybHi, aKyCTUYHI.

4. @yuxuis cninkyeanns, aKa peanizyemvcs A00UHOI0 Y CRIIKY-
eéanni i3 co6010, HaA3UCAEMbCA:
a) eMOTHBHOIO;
6) MixKOCOOKCTICHOIO;
B) KOMYHiKaTUBHO-iH(pOpMAaIliitHOIO;
') BHYTPILIHbOOCOOHUCTICHOI;
') TTparMaTUYHOIO.

5. Dopma cninkyeanns, npu axiii 6i00yeacmvca 63a€M00ia Midnc
He3HAUOMUMU MU He NOGAIAHUMU OCOOUCMICHUMU CMOCYHKAMU
A100bMU, HAZUBAEMBCSL:
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a) (QyHKIIOHATBHO-POJIBOBOIO;
6) HedOpPMaIbHOIO;

B) OCOOMCTICHOIO;

r') aHOHIMHOIO;

I') HeBepOANBHOIO.

6. Cmopona cninkyeanus, aKa nPos6AAEMbC Y 63AEMOPOIYMIHHI
ma 6é3aemonisnanni ooei, Yy couianvHili NCUX0N02ii HA3UBAEMbCA:
a) KOMYHiKaTHBHOIO;

6) iHTEPaKTUBHOIO;
B) TIEPIIENITHBHOIO;
) BepOaJIbHOIW;

I') HeBepOAIBHOIO.

7. Buo cninxyeanns, npu axomy aoou GUKOHYIOMb CnibHi 060-
8'A3KU MU 3AUMAIOMbCA 00HIEI0 JiANBHICMIO, HA3UBAIOMb Y COUIATL-
Hill ncuxonoeii:

a) J1iI0BUM;

6) KOH(IIKTHIM;

B) OIIOCEPEIIKOBAHUM;
I') MacOBUM;

) ocobucTiCHUM.

8. Budinimo psook, 6 aKomy po3xpumo 6ci CMoponu CniiKyeam-
HA:
a) KOMyHIiKaTUBHA, iHTEepaKTHBHA, MOBJIEHHEBA,
6) KorHiTHBHA; pedJEKCUBHA, IEPLENTHBHA;
B) iHTepaKTHBHA, MEPIENTUBHA, KOMYHIKaTHBHA,
) meplenTuBHa, BepOaibHa, Bi3yasbHa,
I') MOBHA, KOMYHiKaTUBHA, MacoBa.

9. Budinimv padox, é axomy npedcmaeneni neeepoanvii 3acoou

CNiNIKY6aAHHA:

a) ONTUKO-KiHETWYHi, MapayiHrBicTUYHi, MOBJIEHHEBI, aKyCcTUYHi, ped-
JIEKCUBHI;

6) Bi3yaJsibHi, aKyCTHYHi, TAKTUJIbHO-KiHECTE3UYHi, 0/1b()aKTOPHI;

B) oJb(MaKTOpHi, eMOIIiliHi, ONTUYHI, CTEPEOTUIIHI;

I') MiXKIIEpCOHAJIbHI, aKyCTUUYHi, POJIbOBI, TAKTUJIbHI;

I) Bi3yasbHi, aKyCTUYHi, KOHDJIIKTHI, KiHeCTe3n4Hi.
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10. B3aemodito misnc n100bmu, AKi CRiIKyomvcs, ma ix enaue 00-
He Ha 00H020, Y COUIANBHIL NCUXO0JI02I] HA3UBAIOMb:
a) TMPOEKITI€IO;
6) KoMyHiKawi€lo;
B) iHTepakKIli€io;
T') TepIenIli€n,
) adiniarmiero.

TeBOpyi 3aBAaHHS

1. ¥ nogicti b. A. JlaBpenboBa "Copok mepimuii” po3noBifaeThbes,
SIK TiJ Yac TPOMAJIIHCHKOI BilfHU JIiBUMHA-Y€PBOHOAPMIEIb BOJIEIO 0bc-
TaBUH OINUHSIEThCS Ha OE3JIOJHOMY OCTPOBI pasoM i3 mMomoaum 6io-
rBapaiiicbkum odinepom. CrijibHa 60poTh6a 3a KUTTA 30/1M3MIA iX, BO-
HU TIOKOXaJIM OfiHE OJ(HOTO. BupimanbHuM BUTIPOOYBAHHSAM CTaja MOs-
Ba 4YoBHa 3 030poeHnmu JogbMu. [lobGaunsinm, mo me 6ii, AiBunHA
CTPIJIIE ¥ CBOrO KOXaHOro (BiH i € COPOK IepIHiuM 3HUIIEHUM Helo BO-
porom), a 1OTiM Ge3yTIIIHO TYKUTh Haj OTo TiIOM.

Yomy nouymms euseuaucs nepemoxcenumu? Sx uei npuxnao
xapaxmepusye npupooy cniiKyeanns?

2. 3a 10TIOMOTOI0 PYYOK, SIKi IPUBOJUJIN Y PyX CTEep:KeHb, TPYINHU 3
IHCTHOX JIOCTIPKYBAHUX MaJIM CIIJIBHUMU 3YCUJLIAME, Ha4eGTO Ha J10-
TUK, BU3HAYUTHU JiTepy, sKka Oyjaa "HamucaHa" Ha eKCIIEPUMEHTAIbHO-
My crenzi. [Ipo npaBUIbHICTD HANPSAMKY PYXYy CTEpP;KHsSI CUTHaJli3yBa-
JIM CTIAJIaXU JIAMIOUKHU. JocmifkyBaHi MOTJIM CITJIKyBaTUCs: OyyBaTu
rinoTe3u Ta MPOIMOHYBATU TaKTUKY ix mepeBipku. IIpoTte manexo He Bci
IpyIU BIIOPAJUCH i3 1M 3aBJaHHSM.

o im 3asancano? Axi ocobausocmi cninkyeanmns 0ocaioncyea-
JUCL MAKUM HUHOM?

3. JlocmipkyBaHuM, 3a pesyJabTaTaMu TecTyBaHHs (100 HiBeJIOBATH
BIUIUB HECIPUATIUBUX MiKOCOOMCTICHMX CTOCYHKIB) 00'¢JHAHMM Y Jia-
JI1, TIPOIIOHYBAJIM PeryJioBaTH TYYHICTb CUTHaJy, NOPiBHIOIOUN HOTO 3
eTajioHOM. AHaJli3yBajivicsl pe3yJibTaTH, OTPUMaHi B Tpolleci iHaAuBiny-
aJbHOI Ta CHiJBHOI AislIbHOCTI (B OCTAHHBOMY BUIIAJIKY JOCJI[KYBaHi
MaJIi 3MOTY KOPUTYBATH CBOi OI[iHKHU TIiCJIS CIIJIKYBAHHS 3 TIAPTHEPOM ).
3'sicyBaiocs, MO B OCTAHHbOMY BHUNAJKY OIHKHU OYJIU JOCUTH GJIM3b-
KUMU U TOUHIMIMMU 32 iHAUBiAyasbHi. binblne Toro, 3cyB OI[iHOK KOX-
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HOIO 4jIeHa Jiajy Il BILIMBOM OILiHOK mapTHepa OyB HasBHUII HaBiTh
TOJli, KOJIM BOHU HE Majii HaMipy KopuryBartu iX. Busnaumiamcs taki Tu-
1 [IOBEAIHKU JOCJIJKYBaHUX:

a) OAMH TapTHep PO3B'sI3y€ 3ajiauy IIBUJIIE i TOYHilIe, IPYTUI HACIi-
IIy€ HOro;
6) ImapTHEpH NPaLOI0Th HAYeOTO y3rOAKEHO;
B) IIapTHEPH MPArHyTh A0 CIIBPOOITHHUIITBA;
r) MiX TapTHEpaMu BUHUKAE CYTIEPHUIITBO.
Y Bumanky B) Oy/ju HasiBHi iCTOTHI BiAMiHHOCTI MiX Tmepmmmu i
IpyruMu (CKOPUTOBAHMMU) OIiIHKAMM HA KOPUCTH OCTaHHIX.
Crpaterisi  oniHioBaHHs, BUPOOJEHa AOCJIIKYBaHUMU CIILJIBHO,
36epirajach y HUX i HPOTATOM HACTYIHUX iHAMBIZAYyaJIbHUX €KCIIEPH-
MEHTIB.
IIpo wo ceiduamv pesyavmamu yvozo docaioxcennn? ke aeuue
80HU OeMOHCMPYIOMb?

4. Y pomani JI. Toactoro "Anna Kapenuna" € mpukiaj yHiKaib-
HOTO cHijiKkyBauus jBoX repoiB — Jleina it Kirti. " maBno xoren
crpocuTh y Bac ojHy Bemb'. — "Iloxanyiicta, cipocute”. — "Bor, —
CKaszasl OH M Hamucasn HadaiabHble Oyksor: K, B, M, O: 3, H, M, B, 3,
JI, 9, H, U, T". byksst atu 3uaunsu: "Korja Bbl MHE OTBETHJIU: 3TO-
ro He MOKeT ObITh, 3HAUMJIO JIM 9TO HUKOrAa uiau toraa?” ... "SI nmong-
Ja", — ckasaja oHa, nmokpactesn... OH OBICTPO CTEp HANMCAHHOE, IIOAAJ
eii menn u Bcrai. Ouna manucana: "T, 4, H, M, I, O". Ou Bapyr mpo-
CHUSUI: OH IIOHAJI. JTO 3Hauwjo: "Torma s He MOIJIa MHA4Ye OTBETUTH'.
Omna nammcana Hadanpable Oykesr: "4, B, M, 3, U, II, 4, B". 9ro 03-
Hayasro: "YToObl BBl MOTJIHM 3a0bITh M MPOCTUTH, 4TO ObLI0". OH CcxBa-
TUJI MeJl HANPSKEHHbIMU JPOXKAIIMMU IMaJbllaMU U, CJIOMaB ero, Ha-
muca HavajbHble OYKBBI cieyoriero: "MHe Heuero 3a0bBaTh U IPO-
marb. SI He mepecraBaji Jobuth Bac". — "4 moHssA", — HIENIOTOM
orBerua oHa.. OH J0JAr0 He MOT IIOHATH TOrO, YTO OHA HaIHMcaa, 1
YacTO 3arjsg/biBajl B ee riasa. Ha Hero Halio 3aTMEHHE OT CYaCThs.
On HUKaK He MOT IMOJICTABUTH Te CJIOBA, KOTOPblE OHA pa3yMeJia; HO B
MPEeJIECTHBIX, CUSIONIUX CYACTheM IJIa3aX ee OH IIOHSJ BCe, YTO eMy
HYKHO OBLIO 3HATH.

Ax moxcna noacuumu uei éunadox? Yu mozno maxe 6ymu na-
cnpaedi?
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5. Onuwimo MOMHCAUGT YiNi CRINKYBAHHS YUACHUKIE MaKux 0ianozia:

1. A. Xouemr yaio?
b. Hi, g Bxe nuia roquny ToMy.
2. A. dk tu cebe mouyBa€em?
b. Yomy TH 3anuTye€ln, y MeHe MMOTaHUN BUTJIS?
3. A. 3mpacryiil Tlocmyxait, mo s1 T06i CKaxy...
B. Bubau, g nocrimaio...
4. A. Jlobpe 6yn0 6 TPOTYJIATHUCS, TIOTO/A 9y/I0BA...
b. 1le s korock, aje He JJIsI MEHE...

6. Busnaume 3a 3micmom odianoey, uu eémilomv 1020 YUACHUKU
cayxamu 00un 00H020:
1. A. Xouemn nocsiyxatu 1eil ypuBok?

b. {1 Bxe 1e unrana.

2. A. 4 Tebe Tak 1aBHO YeKalo.
B. Moxna Gysio 6 i He yekaTH, MOJA3BOHUB OM...
3. A. Y 1ebe € cobaka? ¢ cBoio Bike mpogaB — He OyJIO yacy Ha Hei.

b. Hi, aine...

7. Yomy 6 nHamoeni 1100UHA NOUYBAEMbCS 6NEBHEHO | He CYMHI-
eaecmocs 8 mux 0isax, y axi ii emseye namoen?

8. Iloacuime, saxomy i3 meepoicens a100una nogipumv cxopiue i
HoMY:
1. CyyacHa HayKa CTBEPIUKYE, IO KaMeHi MalOTh MOYYTTSI.
2. ToBopsITh, O KaMeHi MalOTh TOYYTTSI.
3. Bigomo, 1o JroauHa o/ep:Ky€eThCST HOPM CBO€ET peepeHTHOI IPYIIN.

9. Bijome TBepyKeHHS: JIIOJIMHY OIiHIOIOTH 3a il Bunnkamu. Boxano-
yac O. C. Ilymkin nuime:
Kaxoe nusroe xosapcmeo
Honyxcusozo 3abasisme,
Emy nodywxu nonpagnsmo,
Ieuanvno noonocums rexapcmeso,
Bsovixamv u dymams npo cebsi:
Kozda ace uepm eozomem mebsi!
Yeascno npouumaiime ui psaoxu i oaiime couiarbHO-NCUX0N02iU-
He noacHenns po3biscrnocmeii mixc nogedinkoro neboica i ozo oym-
Kamu.
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Haiime couianvno-ncuxonozivnuii ananiz ubozo mexcmy.

1. Amrmificekuii icuxosior Malika Apakaiia BUBYAB IIiJ] Yac CBOET
HaBKOJIOCBITHBOI TIOZIOPOKi MOBY >kecTiB. BiH ycranoBuB, 1o B ce-
perHbOMY IIPOTSTOM TOJAMHHOI PO3MOBHU (DiH BUKOPUCTOBYE JKECTHUKY-
Janio oxuH pas, itamiens — 80, ¢panmys — 120, a mekcukanenp —
180 pasis.

Y womy noasiearomo npurunu yux eiominnocmeu?

2. IcHye 4iTKUl B3a€EMO3B'SI30K MiXK JAMCTAHIEID PO3MOBU Ta 3POC-
TOM CIIBPO3MOBHUKIB. A caMe: UMM BHUIIUII YOJIOBIK, TUM OJIHIKYE
MAXOANTH BiH [0 "IPUMaHKM', Ta, HABIMAKW, YUM HIZKYMWHM MOTO 3picT,
TUM JaJ1i BiH IlepeOyBa€ Bijl CBOTrO CIIiBDO3MOBHUKA.

Hoscnimo ue couyianvno-ncuxonoziune sguuie.

MoACHITL NCUXONOriYHUM 3MIiCT BUCJIOBJIIOBaHb
1. ".. cmijkyBaHHSI — Ile Haml, GATbKIBCHbKUU TPEIMET, KWl BUKJIA-
JAETHCS B IITKOJIi JIIOACHKUX TTOYYTTIB".

(B. A. Kan-Kanix)

2. "Bupasui pyxu 00JM4us i TijIa CHPUSAIOTH CUJIi MOBH.
Y. Japein

3. "B MOBi 011yX0TBOPIOETLCS Bech HApOJ i Bcs ioro baTbkiBrmHa'.
K. JI. Yuwuncoxuii

4. "Antyan ne Cent-Ek3ionepi Ha3uWBaB JIOJACbKE CIIJIKYBaHHS Hali-

OLIBINOI0 POSKIIIIIIO HA CBiTi... AJie B OJJHOMY BUIAJKY "PO3KimI", a

B iHmomy — mpodeciitha HeoOXigHiCTh... CTPYKTypa HeaaroriyHoi

mpari HapaxoBY€, HA AYMKY TicuxoJioriB, monaj 200 KOMIIOHEHTIB.
Aze oHUM i3 HAWCKJIAJHINIUX € CHJIKYBaHHS...".

B. A. Kan-Kanix

5. "Y chinkyBamHi BU HacamIiepes HIyKaeTe B JIOAUHI Iyiry, HOro
BHYTpIlIHIN cBiT".

K. C. Cmaunicrascorxuii

6. "3aBagKu cui CIJIKyBaHHS, CUJIi 3BUYKU JIOAM 3HAXOJSATH 4UYJ0-
NiHY BJIACTUBICTb B3a€EMOBILIUBY, KOTPA JOXOAUTD 0 TOTO, IO JBi
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icToTH, SIKi TPUBATUU 4Yac TMPOXKUJIN PAa30M, 3PEIITOI0 TOUYUHAIOThH
OyTu CXOXKi ofHA Ha OfHYy".

A. Zlooe

7. "Ilna ycmixy B JKATTI BMIHHS CHIJIKYBATHCS 3 JIIOAbMH Habarato
BOKJIUBIIIE 32 TaJAHT' .

1. Jleb66ok

8. "OOGMexeHHsT B XapuyyBaHHI MOBEPTAIOTh HaM TiJIECHE 3/0POB'S, a
O0OMEKEHHSI y CIJIKYBaHHI 3 JIIOJABMU — JIYNIEBHUI CIOKIl".
b. Cen-Ilvep

9. "JioguHA Mac HAXWIU CIIJIKYBaTHCA i3 cOOi MOmiOHUME, OCKIIbKU
B TAKOMY CTaHi BOHA Kpaile Biadysae cebe JlioauHoio, To6T0 — pos-
BUTOK CBOIX IPUPOJHUX 3Ai6HOCTEH."

1. Kanm

McuxonoriyHo oGrpyHTYTE

HaBepAeHi gani cutyauil

1. Amepukancekuii pocaignuk [[. Kapueri B kuusi "fAx 3aBooBaTn
Ipy3iB i BILIMBATU Ha Jojeil” oOrPyHTYBaB SKIIO He BCi, TO OGilbIIicTh
OCHOBHMX IIPUMHLUINB AiJIOBOTO CIIJIKYyBaHHS, CIOCOOIB PO3B’sI3aHHSI
KOH(JIIKTIB Ta MaHep MOBEiHKY TIijl Yac 6ecimau.

IIpo sixi 20106Hi npuHyUNU TI0eMbCsL 8 HABEOCHUX OANi ONUCAX:

a) 3aMmicTh TOro, 100 3BHHYBAaYyBaTH, HaMaraliTeCch 3pO3yMiTH JIO/U-
HY, 1[0 3HAYHO KOPUCHillle KPUTHKY JiJisi Bac, 60 BUXOBY€E B JIOAUHI
3/IaTHICTH cTaBUTHCS 10 Bac Teprnumo;

6) macammepes HeOOXiZHO IPOOYAUTH B JIOAMHI 3alliKaBJIEHIiCTb, 1100
3MyCUTH ii 3aXOTiTH caMiil 3pobuTn mo-HeOyab;

B) KOJM 3aiiMa€MOCsl PO3B'S3aHHSAM CBOIX IIpo0JieM, MU BTPa4aEMO
95 % uacy Ha IyMKHU TIpo cebe, 10 HenpaBuabHO. Tpeba MpUIHHU-
TU JIyMaTH IIPO BJAcHi OaskaHHS Ta 4eCHOTH, a CIpoOyBaTH Kpalle
misHaTu Oa)kaHHS i 4eCHOTH, IMO3UTHUBHI SKOCTI iHIIMX Juojell i BU-
CJIOBUTU iM CXBaJIEHHS, BISYHICTbH, SIKi MAIOTh iTW BiJl yCi€l ayui,
BizBepTO; Tpeba OyTH 1eApUM Ha II0XBaJLY;

) Kpaluii crnocié BIVIMBATU HA JIOAUHY — Il€ TOBOPUTHU 3 HEIO TIPO Te,
YOTO BOHA XOYe€, | HAMaraTucst JOMOMOTTU il OCSTTH OasKaHOTO;
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I) HeoOXiZIHO 3aBKIW BPAaxOBYBAaTU TOYKY 30Dy IHIIMX JIOAeH, ixHi
CYMHIBU 1 ILJIaHU.

2. "A 1 50 MeHe, Tpeba JyMaTd, HiKOJU CEPHO3HO HE CTABUBCS?
A6o B3arasi mo-guTAYOMy Gaumnin yce HaBKOJI0? SIK JIerko 3paguTu Mu-
uyse! HaueGro HiYorO He BapTO 3HAUTH OJU3BKY JIOAUHY: IIINIOB 110
MarasuHy i BuOpas... Sl Tak He MOKY.

He Moy, mo6 tu 11po MeHe He aymaB. S 3HAW0, TH JyMa€nl — Tpy-
0a 51, HeliKaBa, KOPUCTOMIOOUBA, 3J1a. 3BUYAHO TH BUTOHYEHINIMA i
posymHimuii. TBoi iHTepecu g He 3aBxau noxisana. Ilo x TyT nopo-
6wl He B Takiil ciM'i pocia, He OyJjia, SIK TH, 31i0HOIO O Ma/lOBaHHS,
My3ukH, Jgiteparypu. CipeHbKa 0cOOUCTICTh. AJie sl 3aBK/IM HaMarajach
tebe 3posymiti. [lyse nHamaramach. | AKmo iHKoaM 3aumach Ha Tebe
a00 TBOIX mpuATeNiB, TO TOOI, YOJOBIKY, MOTPiOHO Oyn0 po3ibpaTHUCD,

3Bigky ne #inuio”. (3 aucra. I3 kuuru "OOIneHue: HayKa U UCKYCCTBO"
A. JTo6poBuua).

3. "bapabaHIuK... 6e3nepepBHO, MPYKUHHO TTiACKAKYE HA CTiJbIIL...
Incrykanisyernest. IIpyrkunii maneken. [linkuzmae i soBuTH min yac rpu
nanuaku. [lepexpentye ix. Boupae — BKpydye ToJ0BY B 1utedi. Yac Bix
yacy BuUKHAA€E Hazaa. Cungauu, CHOTUKAETbCS BUPA3HUM IITAYEM.
[Tpurnimoerbcs — Baapse mannykoio B TOHT. CakcoOHICT BUPA3ZHUM
PYXOM JHKTS 3aKyHoOpIOE TMaily cakcoGoHa MiJHOIO 3aKJEHKOIO...
[MianicT ipoHiyHO-HATXHEHHO 3aKU/A€ ToJOBY..." (Onuc NaacTuKu Her-
PUTSHCHKUX MY3UKAHTIB TiJ 4yac jkasy. I3 kuuru "OOmieHve: HayKa u
uckyccrso” A. Jlo6poBuua).

IIpo sxy popmy nepedaui inpopmauii ma saxy 3naxosy cucmemy
tidemvcs y HasedeHoMmy onuci?

4. "Trpu 3 co6oI0 Ta iHIMMEU MiCTATH ¥ cO6i OfHY CYCHiJIbHO 3Ha-
YyIIy 03HAKY — MU BCi B HUX TpPaeMo. Uu 3ajnIIaioTbcss BOHU HEBUH-
HUMU 3a0aBaMM YU [IEPETBOPIOIOTHCS HA JIPAMy — BCE BUPIIIYE Mipa...
Koxxamii i3 Hac yac Bifg yacy 3AiliCHIOE TIEBHOTO POy PUTYaJld, €U-
HOIO METOIO € IPUXOBYBaHHS icTUHHOTO cTany ciipaB”. (I3 kuuru "Cam
co6i ncuxosor” H. Kamone, T. Hosax).

IIpo saxi 3axo0u tidemvcs 6 danomy ypuexy?
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MpakTuyHa YyacTuUHa

Memoouxa diasnocmuxu OUiHKU CAMOKOHMPONIO Y CRIAKYEAHH]
M. Cuaiidepa.

YBakHO TTpoYUTATE ECATH PedeHb, M0 OMUCYIOTh peakIlii Ha I1eB-
Hi cuTyauii, KOKHe 3 HUX BU Ma€Te OLIHUTU AK IIPAaBUJIbHE YU Hellpa-
BUJIbHE BiTHOCHO cebe.

1. MeHi 371a€TbCsT BAKKUM MHCTEIITBOM HACJIiyBaTH 3BUYKU {HITIX
JIOZIeH.

2. 4, HamieBHO, 3Mir 6u 3irpatu AypHs, 0O NPUBEPHYTH yBary 4u
M0320aBUTH OTOYEHHSI.

3. 3 MeHe Mir GU BUIITH HEMOTaHWIT aKTOP.

4. THIIMM JIOASM iHKOJIM 3[a€ThCS, IO S IEepPeKUBaI0 MI0Ch TIUO-
e, HiK e € HAaCIIPaB/i.

5. Y kommaHii s piKo ONUHSIOCS B IEHTPi yBaru.

6. Y pisHUX CUTYyamisxX i y CHiNIKyBaHHI 3 pi3HUMU JIIOJBMU S dac-
TO TOBOJKYCSA 30BCIiM IO-Pi3HOMY.

7. 51 MOXXyY 3axWINaTH TiIBKUA Te, y YOMY s IIIUPO TIePEKOHAHU.

8. I[o6 MaTw ycrix y cmpaBax i y BiIHOCHHAX 3 JIOAbMHE, S HaMa-
raiocst OyTU TaKUM, SIKHM MEHE OYiKyHOTh MOOAYMTH.

9. 4 moxy OyTu APYKETIOOHUM i3 JIOIBMHU, KOTPUX HE TEPEHOIIY.

10. 51 He 3aBXKau Takuil, AKUM 37aI0CH.

IMizpaxyHOK pe3yibTaTiB: 110 OJHOMY Oasy HAPAaXOBYEThCS 3a Bij-
noBigs "H" wa muranus 1, 5, 7 i 3a Bignosigs "I1" ma pemrry. Ilopa-
xy#ite cymy GasiB. SIKIO BU MMPO BiAMOBIZATM HA 3AMUTAHHS, TO PO
Bac MOXKHA CKasaTH HaCTyIIHe:

0-3 Gamm — y Bac HM3BKHMI KOMYHIKATHBHUI KOHTPOJb. Barma mose-
JiHKa CTiliKa, i BM He BBakKa€Te 3a MOTPIOHE 3MIHIOBATUCS 3aJI€KHO Bijl
cutyariii. Bu 3matHi 10 mmporo camMoposkpuTTsi y crinkyBaHHI. /[leski
BBQJKAIOTHh BaC "HE3pYYHMM" Y CITIJIKyBaHHI uepe3 Bally MPsIMOJIiHIHICTb.

4—6 GaniB — y Bac cepefHiil KOMyHIKaTHBHUI KOHTPOb. Barma mo-
Be/liHKa IUpa, aje BU HECTPUMaHi y CBOIX eMOIiIHUX IposiBaX, X04a
paxyerecs 3 OTOYEHHAM.

7-10 6anie — y Bac BHCOKHMI KOMYHIKaTUBHHMI KOHTPOJb. Bu Jer-
KO BXOAuTe y Oy/Ab-sIKYy POJib, THYYKO pearyere Ha 3MiHU B CHTYAIi,
nobpe BimuyBaeTe i HaBiTH MOKeTe TepeOAUYNT BPasKEHHs, KOTPE BU
CIIpABJIIETE HA CBOE OTOYEHHS.
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1.
2.

3.

. Meni nyske yacto GyBae He mij cuiy pos3ibpartucs y CKIaJHUX CH-

10.
11.
12.
13.
14.
15.

16.

17.

18.

KOC-2

CTtopiHka 3anuTaHb

Y MeHe € Garato ApysiB, 3 SIKUMU sI YACTO CIILJIKYIOCH.
31e0iIbIIOTO 51 3aTE€H MEPEKOHATU CBOIX TOBAPHIIIB y CBOIil mpa-
BOTI.

31e0iIbIIIOTO ST JIysKe JOBTO MEPEKUBAI0 3aTO/isTHY MeHi 00pasy.

Tyalisix, 10 BUHUKAIOTH cepesi MOiX 3HalloMux (HANPUKJIAML, Y
MIPUYMHAX IOTipIIaHHS CTOCYHKIB MiXX HMMH, CBapKax TOIIO).

.51 BimuyBailo B coOi IparHeHHs [0 BCTAHOBJEHHS 3HAOMCTB 3

PI3HUMM I[iKaBUMU [JIsI MEHE JIIOJIbMU.

. MeHi 1mom06a€ThCST BUKOHYBATH TPOMAJCHKY POOOTY, BOHA MeEHE

MaiizKe He OOTSIKYE.

. Meni mpocriiie i mpueMHiIIe TIPOBOIUTU Yac 3a OyIb-SIKUMU OCO-

OMCTUMM 3AHATTAMU, HiXK cepe JIoJeil.

. S nocuTh JerKo BiAMOBJISIOCH Bifi CBOIX HaMipiB, SKIIO BUHUKAIOTH

TepPeITKoOu s iX 3iiCHeHHS.

. Meni 30BCiM He BaKKO CIIJIKYBaTHCb 3 JIOAbMM, Ki Habararo

cTapuii 3a MeHe.

ByBae, 10 came s opranizoByio pisHi irpum a6o posBaru 3i cBOiMH
TOBapUIIAMHU.

Tpannserncd, 1m0 g BiguyBaio TIeBHI He3PYYHOCTI, TPYAHOII, KOJU
MeHi JOBOAUThCS OyBaTH B HOBill KOMIIaHii.

A yacrto BiakIaman BUKOHAHHS CBOIX CIIPAaB Ha IOTIM.

Meni 30BCciM He BaXKKO CITLJIKYBATUCA 3 HE3HAWOMUMU JIOJbMU.
31e6iIbIIoro 1 HaMararoch, 100 MOi TOBApHINi sy Tak, SIK s
BBa)kalo 3a MOTPiOHE.

Meni He Tak MPOCTO BKIOYUTUCS B HOBY, HE 30BCiM 3HAMOMY MJId
MeHe TpyIy Jio/el.

VY mene maiike HiKOJH, TOOTO JysKe PiIKO, BAHUKAIOTH KOHMJIIKTH
3 ToBapullaMu, AKIIO BOHM (ab0 XTOCh i3 HMX) He BUKOHYIOTb
CBOiX 00iITHOK 200 060B'SA3KIB.

bByBag, 110 B MeHe BUHUKAE TParHeHHS IO3HAWOMUTUCS i TOPO3-
MOBJISITH 3 HOBOIO JIJISI MeHe JIIOIUHOIO.

ITpu posp’si3aHHi pisHUX HUTaHb S JOCUTHh 4acTo Oepy iHiliaTUBY
Ha cebe.
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19. JTocuTh 4acTo MeHi XO4EThCSA MOOYTH Ha CaMOTi.

20. 3xebinblioro s BiguyBalocs He aysKe Ho0pe y HesHaiiomiii obOcra-
HOBIIi (cepel He3HAWOMUX JIIOJIEN TOIIIO).

21. Meni nogobaerbcst OyTH cepej JIoei.

22. MeHe TPOXH HEMOKOITh, AKIIO MEHi He BJAETHCS 3aBEPUINTH PO3IIO-
YaTy CIIpaBy.

23. 4 mouyBaiocst He JyKe BIIEBHEHO, SIKIIO HOTPIGHO MO3HANOMUTHCS
3 HOBOIO JIIOJIUHOIO.

24. MeHe TPOXY CTOMJIIOE YacTe CIJIKYBAHHS 3 TOBAPUIIAMMU.

25. MeHi nogo6aerbest GpaTv ydacTh y KOJEKTUBHUX irpax.

26. 4 nmocuTh yacTo BUABJIAIO iHII[IaTUBY, KOJIU JOBOJAUTHCS PO3B’SI3Y-
BaTU IUTAHHA, 1[0 CTOCYIOTbCA iHTEpeciB MOIX TOBapuILiB.

27. 4 mouyBaiocsi HeBIIEBHEHO CepeJl MAJIO3HAUOMUX JIIOJIEN.

28. 41 pigko mparHy JOBECTH CBOIO IPABOTY Oy/Ib-KOMY 3 MOIX 3Haifo-
MUX.

29. 4 mouyBatocst 30BCiM BUIbHO y Oy/b-sAKiil, HaBiTh y He3HalOMIil
KOMITaHii.

30. 51 zaiimaBcs rpOMazIChbKo0 po6GOTOI0 (IKiMBHOI abo iHIIOW).

31. 4 uparny 10 0OMEKEHHST KOJIa MOiX 3HAOMUX.

32. 31e6isbIoro 1 He MparHy BifICTOIOBATH CBOIO JYMKY, CBOE PillleH-
HA.

33. 4 BimuyBaio cebe n06pe y OyIb-siKili KOMIIaHil.

34. 4 i3 3a70BOJIEHHSIM OPraHi3oBYIO Pi3Hi 3aX0AM i CBOIX TOBa-
pHILIB.

35. 5 mouyBaiocst TPOXU HiSIKOBO, SIKIIO JOBOIUTHCS BUCTYIIATH Iepe]
BEJIMKOIO T'PYyIOI0 JIIoeH.

36. 4 mocuTh yacTO 3aIi3HIOICH HA 3aIJIAHOBAHI 3yCTpidi.

37. Y mene 6arato apysis.

38. 4 ywacto nepebyBato y IEHTPi yBaru MOiX TOBApWHIIIB.

39. i yac cnisKkyBaHHS 3 MAJO3HAMOMUMK MEHi JIIOJIbMU 51 TTOYYBaIO-
Cs1 HE3PYYHO.

40. 5 mouyBaiocs He 30BCiM BIIEBHEHO, HEe 30BCiM BiJIbHO, KOJIU OITMHSI-
10Ch Y BEJIUKIiN TPyl CBOiX TOBapHUIIiB.

Il KijbKicHOI 0OPOOKH TECTOBUX PE3YJIbTaTiB IIPO(PKOHCYJIbTAHT
BUKOPHUCTOBYE JIBa JleNUPaTopH, B SIKUX IIPOCTABJIeHO "ijleanbHi" Bij-
HOBi/i, TOOTO Taki, 10 BiZOOPasKaIOTh MAKCHMaJIbHO MOKJIMBI IIOKA3-
HUKH TPOSIBY KOMYHIKaTUBHMX i OPraHi3aTOPChbKUX CXUJIbHOCTEH. Kox-

110

HUI OKpeMuil pemudparop € cKaldbKoBaHoIO Komieio "CropiHku
BifmoBizeit”, ae 3 TUMM HOMepaMU 3allUTaHb-BiAMOBiEH, sIKi cTOCY-
OTbCS OKpPEeMO KOMYyHiKaTuBHUX (y TepmioMmy paemudgpaTopi) i op-
raHizaTopchkux (y apyromy aemmdparopi) cxuiabrocTeid. O6pobKa pe-
3yJIBTATIB JOCHIJZKEHHS] He BUKJIMKAE TpyaHoluiB. ITorpiGHO mmigpaxy-
BaTU KiJIbKiCTh 36iry Bi/ITIOBiZIel yYHS Ha CTOPIHIN BiJNOBifell 3 TMMU
BiIIOBIi/ISIMU, 110 TIPOCTaBJIeHi y AemudpaTopi, i 1ie 4icao BBECTH Yy

hopmyy
K = 0,05 Mu,

ne K — Benmuuuwna orinnoro koeditienta, a Mu — KiibKicTh BiJnoBi-
Jlel, 110 3iumImcs.

Hanpukiaz, Bignosigi yuns na 18 3anuranb KOMyHiKaTUBHOTO Tiji-
Po3Iiy MeToAMKU 30irmcs i3 BiAIIOBiASMM, 1[0 IIPOCTABJIEHI y KOMY-
HiKaTUBHOMY emudpaTopi. 3a OpraHi3aTOpPChKUM MiJPO3/IIOM METO-
nuku (CTOpiHKa BijloBizeli 3a opraHizaTopchkuil gemudpaTop) Takux
30iriB Hasmiuyerbest 15. Y mpoMmy pasi omiHHMT KoebillieHT KOMyHiKa-
tuBHux cxuibnocreit popisaioe 0,90 (K = 0,05 - 18 = 0,90); xoedi-
LIEHT OPraHi3aTOPCHKUX CXUJIBHOCTEN 32 IIi€l0 camoio (popMyJioio Jio-
pisuioe 0,75 (K = 0,05 - 15 = 0,75).

Kinbkicui ominui mokasHuku, ojiepKaHi 3a I[i€I0 METOAMKOIO, MO-
sKyTb BapitoBaTucs Big 0 xo 1. TTokasuuku, OJauK4i 10 OAMHUIL, CBilI-
yarh [P0 BUCOKUI piBeHb BUSABJIEHHS KOMYHIKaTHBHMUX ab0 opraHiza-
TOPCHKUX CXUJIbHOCTEN, Omkyi 10 0 — 1mpo HU3bKUi piBeHb. OliHHUN
koedimienr K — 1e mepBuHHA KilbKicHA XapaKTepUCTUKA BUSBJICHUX
cxubHOCTEN. [IJIst sIKiCHOI cTaHAapTU3aIlii pe3ysbTariB iciuTy moTpio-
HO BUKOPUCTATU CIIELiaJIbHI IIKAJIM OLIHOK. Y HUX TOMY 4M iHIIOMY
nianazony Kimbkicuux nokasuukiB (K) Bianosizae neBna sikicHa oIfiH-

ka (Q).
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Tkana oiHOK KOMYHiKaTUBHUX CXUJIbHOCTEM

K Q Pisenn nposiBy KOMYHiKaTHBHHX
CXWJIbHOCTEN

0,10—0,45 1 Husbkuit

0,50—0,55 2 Hukunii Biz cepeHboro

0,60—0,65 3 Cepenniit

0,70—0,75 4 Bucokunii

0,80—1,00 5 [lyxe BUCOKHUIT

ITkana OliHOK OPraHi3aTOPCbKUX CXUJIbHOCTEH

K Q PiBenn TposiBy OpraHi3aTOPCbKUX
CXWJIBHOCTEH

0,20—0,55 I Husbkuit

0,60—0,65 2 Hukunii Biz cepeiHboro

0,70 3 Cepenniit

0,75—0,80 4 Bucokuii

0,85—1,00 5 Jlysxe BUCOKUI
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TEMA 5.
COUIAJNIbHA nCUuxosorig reyn

[TepBuHHOIO JIAaHKOIO, 11O TOEAHYE JIOAUHY i3 CYCIIJIBCTBOM, €
cotianpHa rpyna. Bukonytoun pi3Hi corianbHi GyHKII1, ofHa i Ta cama
JIIOIMHA € WIeHOM 6araThox corfiaabuux rpyi. Ile Mae myist ocobucTocTi
JIBa BayKJIMBUX HACJIJKU: 3 OJHOTO 601<y, BU3HAYa€E ii 00'€KTUBHE MicIle
B CHCTEMi COIiaJIbHOI JisIJIBHOCTI, 3 iHIOr0 — BIJIMBA€E Ha (hOpPMyBaH-
Ha ii cBigomocTi. OcoOUCTICTh BULBMISETHCSA BKJIIOYEHOIO B CUCTEMY
HOIJISIZIIB, ysBJIEHb, HOPM, IiHHOCTel pisHuxX rpyn. Tomy mpu 1o-
CJI/IKEHH] TPyl aHai3y IMiAJAI0ThCA iX 3MiCTOBHA XapaKTEpUCTHUKA Ta
crenudika BIUIMBY Ha 0COOMCTICTh, a He IIPOCTO caM "MeXaHisM" Tako-
IO BKJIIOYEHHSI.

[Ilo >k Take rpyna, gki ii BuaM i OCHOBHI XapaKTePUCTUKU?

YV HaykoBiil jitepaTypi € 6e3Jiu BU3HAYEHb IPYI, Y SKUX PO3KPH-
Ba€ThCs Ta 4M iHMIA ix puca. Tomy npu pociijzkeHHi rpyn (Maaux co-
MiaJIbHUX CIIJIBHOCTEN Ha BiJIMiHY BiJl BEJIMKUX TPYI, SKUMU € KJIACH,
Hallii, HAPOJTHOCTI TOIIO) CJIiJl HacaMIiepe/l BUITUTH iXHi 3arajibHi 03-
Haku: 1) corianbHicTh rpymnwy, TOOTO 1i HAJIEIKHICTD ZI0 TIEBHOI COIiaib-
HOT cuctemu; 2) uncesbHictb (Bin 2—3 no 30—40 donosik); 3) exnicThb
HiHHICHUX Opi€HTAlliil i 1ijeit; 4) criJbHa AisIbHICTD; 5) TIEBHA CTPYK-
Typa; 6) HagBHICTb 3araJIbHUX HOPM i IYMOK.

Haituacrime nonsaTTd "Mana Tpyna" BU3HAYAETHCS SIK HEUMCJIEHHA
3a CKJIAJIOM TpyIa JIojel, wieHn skoi 06'€fHaHi 3araJbHOI0 COI[iasb-
HOIO Ais/IbHICTIO i epebyBaoTh y Ge3H0cepeiHbOMY 0COOMCTOMY CIIijI-
KyBaHHi, 1110 € OCHOBOIO /IJII BUHUKHEHHSI eMOIIHUX BiZIHOCHH, IPyIO-
BUX HOPM i rpynoBux mpotieciB. Ile BuaHayeHH:, 10 Mae, CKopille,
OITMCOBUI XapakTep, JOMOBHIOETHCS IHITMM, OiNBIIT JAKOHIYHUM, IO
OXOILIIOE BJIACHE COIQJbHUN acleKT (YHKIIOHYBaHHS Majoi IpyIiu.
BianosigHo 70 11bOTO, MO0 IPYIOI0 HA3WBAIOTh TaKy CIIJBHOTY, B
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SIKIM cycIiJibHI BifHOCHHU HabyBaioTh (GopMmu GesrocepenHix ocobuc-
TUX KOHTAKTIiB.

[lo ocCHOBHUX XapaKTepUCTUK TPYIH BiIHOCSTH ii CKJIAM, CTPYKTYPY,
TPyNOBi TpoOIlecH, HOPMH, IIHHOCTI, cucTeMy caHKilin. KoxkxHy xapakre-
PUCTUKY MOKHA TIO-Pi3HOMY OIMMCATH 3aJIeKHO BiJl IliJIel JOCJTiIzKeH-
Hs. Hanpuxmaz, ckiajg rpynm MOKHA MTPOAHAi3yBaTH HA OCHOBI BiKO-
BUX, TPOQeCciiiHNX 4M COMiaJIbHUX O3HAK, a CTPYKTYPY PO3IJISAAATH 3
TOYKU 30Dy ocobsiuBocTeit KoMyHiKkatiit. J[s1 1ociizkeHHsT CTOCYHKIB
BCEpeIMHI IPYIU 3aCTOCOBYIOTh METOJ COLioMeTpii, sikuii mepenbavae
aHaJi3 OCMUCJEHUX BiATIOBi/lell 4JIeHiB TPy HA HU3KY MOCTaBJIEHUX
3alMTaHb, 1[0 HA3UBAIOTHCS collioMeTpuyHuMu Kputepismu. Cotriomer-
pig — Ile cucteMa NEBHUX IPOIENYP, SIKi Aaf0Th MOKJIMUBICTD 3'siCyBa-
TH KiJIbKiCHE BU3HAYeHHS yox00aHb, Oally:KoCTi, HEIPUIHHATTS, KOTPi
OZEPXKYIOTh IHAMBIAW Yy IIpoleci B3aEMO/IL B TPYIIL.

Ha mincraBi manux coriomeTpii mijpaXxoByIOTh BEJIUYNHY COI[iOMET-
PHUYHOTO CTaTyCy KOXHOIO 4JjeHa TPYIH, a TaKOXK iHIIi ITOKa3HUKH, 1110
BilI3EPKAIIOIOTh OCOOIMBOCTI IPYIIOBOI 3ryPTOBAHOCTI, pedepeHTHOCTI,
iHTerpatuBHOCTI rpynu Touo. Pe3ysbraTu comioMeTpii Tpe/cTaBIsIiOTh
rpadivHo y BuUTsAAi coriorpamu. [l BusiBiieHHsT pedepeHTHOCTI uJie-
HIB Ipynu U KOXKHOIO IHAMBIJQ, 110 BXOAUTH J0 HEl, BUKOPUCTOBY-
I0Th pehepEeHTOMETPUYHUN METO/, SIKMil Nepenbdavyac MeBHi Mporemsypu
i Jae 3MOry BUSIBUTH MOTHUBU MisKOCOOUCTiICHUX BHOOpIB, yrnoxobaHb y
Ipy1i.

Opniero 3 mpobiieM JOCIIIKEHHS TPy € iX Kiaacudikamis. B icropii
coliabHOI TcuxoJIorii 0ysi0 GaraTo crpod CTBOPUTU €IMHY KJaacudi-
Kallifo MaJuxX TPYII, OJJHAK i /loci iCHYIOTh pi3Hi MiXoAM 110 PO3B’si3aH-
Hs wiei npobsemu. B ocHoBY ThnosOTii Gy MOKJIaAeHi pisHi IpUHIIK-
IIA: piBeHb KYJbTYPHOIO PO3BUTKY IPYIIH, TUII CTPYKTYDH, 3aBJAaHHS i
(ynxmii, Tun kontakTiB Tomo. OHAK 3arajbHA MIPUKMETA BCiX 3aIpo-
MTOHOBAaHUX KJyacudikalliii — GopMU KUTTEMISTBHOCTI, Ha TiACTaBi 4o-
rO BUIIJILIOTH TPYIU:

— YMOBHi, B KOTPi BXOJATb JIOAM, IO HE MAIOTh MiKOCOOMCTICHMX
3B'SI3KiB, ajie Ui SKMX XapaKTePHi TUIOBI 0coOJMBOCTI (KJIACOBi,
BiKOBi, mpodeciitni Tomo). Hampukiaz, ckiaj yMOBHOI rpymu cTap-
LIOKJIACHUKIB He 3aJeKUTh BiJ TOTO, YA HABYAIOTHCI BOHU B OJHIN
IIIKOJIi, a TaKOK IOHAKM Ile YU ZiBYUaTa;

— peajibHi, YieHH SKHUX IepeOyBaioThb y OiJIbLI-MEHII TiCHOMY KOH-
TaKTi Ta B3a€EMO/III;
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— THUMYACOBi, KOHTAKTU B SIKUX HETPUBAJII;

— TIOCTiliHi, IO BiIPi3HAIOTHCS TPUBAJIUM KOHTAKTOM;

— (opmaibHi, TOOTO OpraHisaLiiiHo odopMIIEHi;

— HedopMasibHi, 1110 BUHUKAIOTHh BiIIIOBI/IHO JI0 CUMIIATii, NPUXUITb-
HOCTEW,;

— NEepBUHHI, 3B'30K MiXK YJeHaMU AKX 0a3y€ThCs He JIMIIe Ha 0CO-
OMCTHX KOHTaKTaX, a M Ha iX BMCOKIH eMOLiHHIA 3agisHoCTi y
CIIpaBU T'PYMH, HA BUCOKOMY CTYIEHi OTOTOXHEHHS KOKHOTO 4Jie-
Ha 3 ycieo rpynoio (poiuHa, rpyla OJHOJITKIB, 3ryproBaHa Opu-
raja);

— BTOPUHHI, KOTPi OpPraHi3oBaHi /il NOCATHEHHS BU3HAYEHOI MeTH i
CIIMPAIOTHCS HA CXEMATHU30BaHYy CHUCTEMY CTOCYHKIB, PeryJbOBaHUX
rnpaBwiamMu (HAIIPUKJIAJ, KOJEKTUB IIiINPUEMCTBA);

— pedepeHTHi, B IKMX HOPMH, YCTAaHOBKM, Opi€HTalii He Tiibku Oe-
pPyTbCs iHAUBIZOM 0 yBaru, a ¥ CTAIOTb MOTUBOM MOTO TIOBEIIHKH,
MPUKJIAIOM [IJIS HACJiTyBaHHS;

- naudy3sHi, Mi’KOCOOUCTICHI BiTHOCWMHU B 9KUX IIle He orocepe/IKoOBaHi
3MIiCTOM CITiJIBHOI AiSIIBHOCTI i HAJIEKHICTh 10 SKUX HE YCBiJIOMJIIO-
€Tbcs (HAIIPUKJIAJ], Yepra);

— TIpylu-acolianii, 4JIeHu gKUX YCBiZJOMJIIOIOTh CBOIO HAJEXKHICTh /10
IIEBHOI IPYIIM, MiXKOCOOMCTICHI CTOCYHKH B SIKiil OIOCEPENKOBYIOTh-
€SI OCOOMCTICHO 3HAYYINUM It KOYKHOI JIIOAMHM 3MICTOM CIIJIBHOI
mianbHOCTI (HAIPUK/IA[, HaB4aabHA TIPylla, BUpPOOHMYA Opuraza,
CIIOPTHUBHA KOMaH/IA);

— Ipynu-Kopropaiii, MisKOCOOMCTICHI CTOCYHKHM B SIKHUX OIIOCEPEIKO-
BYIOTCSI OCOOMCTICHO 3HAYYIIMM i BOJHOYAC acoLiajbHUM (YU Ha-
BiTh QHTHUCOIiQJIBHUM) 3MIiCTOM MisIbHOCTI (HAIPUKJIAI, 3JIOUUMHHA
rpy1a);

—  KOJIEKTHBH, TOOTO IPYyIIU, B AKMX MiKOCOOMCTICHI CTOCYHKH OIIOCE-
PEAKOBYIOTBCSI OCOOMCTICHO 3HAYYINUM i CYCIIIBHO GaskaHMM 3Mic-
TOM TPYHIOBOi AiANBHOCTI.

It pociijKeHHs MajuX TPyl HeoOXiZIHO BM3HAUMTH iX MeXi,
CKJIaJ, CTPYKTYpy. BomHoUYac OCHOBHUM 3aBIaHHSIM COITiaJIbHO-TICUXO0-
JIOTIYHOIrO aHa/Iidy € BUBYEHHS IIPOLECIB, 10 BiAOyBAIOTHCSA B JKUTTI
rpymnu i cBimyaTh npo ii po3BuToK. I'pymnoBa aAuHaMika — 11e CyKyIHICTb
IIPOIIECIB, 1110 OJHOYACHO BiA0yBAIOTHCA B IPYII IPOTITOM IIEBHOIO Ya-
cy i BimbuBaroTp ii pyx Bij cramii mo crazii, ToOTO cBig4aTh PO PoO3-
BUTOK. HallBaknuBimmMu 3 Koja IUX NMUTaHb € TPOIleCU yTBOPEHHS
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MaJIX TPYI; MPOIECH JiIepcTBa; MPUNHSTTS TPYyHOBUX PillleHb; YTBO-
PEHHSI KOJICKTUBY.

[Ipu nocaimxerni mpolecy YTBOPEHHS MAJUX TPYIl yBary akIeHTy-
I0Th He TiJIbKKM Ha crocobax ix (hopMyBaHHS, a i Ha IICUXOJIOTIYHUX Me-
xaHi3Max ((eHoMeHax TpPynoBOro THUCKY i TPYMOBOI 3TyPTOBAHOCTI).
Denomen TpynoBoro TUCKY (KoH(OpPMi3My) MOB'sI3aHUIl i3 TIPUITHST-
TSM BXKe iCHYIOYMX HOPM I'PYIIOBOTO JKUTTS KOXXHUM HOBUM il 4JI€HOM,
TOOTO "HiAK/IIOUeHHAM" [[bOTO iHAWBiZA 10 IPYIH i Horo "HiAHOPSAKY-
BaHHSIM" TPYTIi.

JIlpyroro o6cTaBuHOK0 MpobiemMu (OPMYBaHHSI Majioi IPYIH € po3-
BUTOK I'PYIMOBO{ 3TyPTOBAHOCTI. Y IbOMY Pa3i [OCTiTHUKIB I[iKaBUTh He
Te, SIK OKPEMUN iHAWBiZ BXOAWTH y TPYILy, a caMm TIporiec (hopMyBaHHSI
0COGJIMBOTO THILY 3B'SI3KiB y IPYII, 110 AAfOTh 3MOIY 330BHi IIEpPeTBO-
pUTHU 33/J]aHy CTPYKTYPY Ha ICUXOJIOTIYHY CHiJIbHICTD JITO/Iel, HA CKJIa/l-
HUM TICUXOJIOTiYHNH (peHOMEH, 1110 /i€ 32 CBOIMHM 3aKOHAMMU.

[Ipu xapakTepucTuili IMHAMIYHUX TIPOTIECIB Y MaJiil TPyIli BUHUKAE
HUTaHHS PO Te, XTo Gepe Ha cebe (yHKLii ii opranisanii, siki ocobiu-
BoCTi KepyBaHHs rpynoio. DeHoMeH JifepcTBa i KepiBHUIITBA Y BChO-
My Di3HOMaHITTi MPOSIBIB € OAHIEI0 3 OCHOBHUX MPOOJIEM COLialbHOI
TICUXOJIOTIT, 10 Ma€ He JIWIle TeOpeTUYHe, a i BeJWKe MpaKTUYHe 3Ha-
yeHHd. KepiBHUK Oyab-sK0i rocrnozapchkoi JaHku ((ipmu, KOMIIaHii,
HiIPUEMCTBA) TIOBUHEH MaTH YSABJEHHS IIPO ONTUMAJbHI CIIOCOOH Ke-
PyBaHHsI TPYINOI0, TOMY B YMOBaX PUHKOBOI €KOHOMIKM mpobiema iio-
ro e(eKTUBHOCTI cTa€ 0COOJUBO aKTYaIbHOIO.

[Tix smimepcTBOM pPO3YMIIOTHh OAWH i3 JeTEPMiHOBAHUX CYCIiJIbHU-
MM BiIHOCMHAMU IIPOLIECIiB Oprasisainii Majol rpylnu Ta KepyBaHH:A
He, 10 CIPUSE [IOCSTHEHHIO TPYINOBUX Ilijlel B ONTUMAJIbHUN
TepMiH i 3 Bucokum edexrom. Jlizep — 1e 4ujeH rpymnu, 1o CHOHTAH-
HO BUCYBA€ETHCS Ha POJib HEO(DIliliHOTO KepiBHUKA B yMOBaX BHW3Ha-
yeHOi (SIK MPaBUJIO, HOCUTh 3HAUyLIOi) cuTyarii, o6 3abesneynTu
Opramisaiiio CIJbHOI AiAJAbHOCTI JJIA IIBUIIIOTO JOCATHEHHS CITiJIb-
HOI MeTH.

Axmo denomen mizepcTBa TOB'S3aHUN i3 peryaioBaHHIM Hedop-
MaJIbHUX CTOCYHKIB, TO KEPIiBHUIITBO — 3aci0 pery/roBaHHs odiliiiHuX
crocyHkiB. JlinepcTBo i kepiBHUIITBO — 1€ epcoHidikoBani hopmu co-
HiasbHOI B3a€MOZIi Ta iHTerpailii Bcix MexaHisMiB Ta crnoco0OiB coliajib-
HO-TICUIXOJIOTIYHOTO BILUIMBY JIJIS JOCSATHEHHS MaKCUMAaJIbHOTO e(dexTy
IPYIIOBOI AiIJIBHOCTI.
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KepiBHUIITBO sABJIsIE COOOIO MPOILEC KEPyBaHHS TPYAOBOK Jisliib-
HICTIO TPYyIH, IO 3/ilICHIOETHCSI KEPiBHUKOM Ha TIi/ICTaBi rocrofapchb-
KO-TIPaBOBUX ITOBHOBakeHb. B imeani KepiBHWK i Jiigep MOBUHHI
MTOEHYBATHUCST B OIHIN 0c00i, ofHaK Ha MPAKTUL L BiZ[6yBa€TbC§I He
gacTo. ToMy MUCTENTBO KePiBHUIITBA TIOJIITAE B YMiHHI KePiBHUKA KO-
OpAUHYBaTH poOOTY JIJepiB, CIMPATHUCI Ha HUX, TOOTO 3MilHIOBATH
CTiliKicTh OMILidHOI CTPYKTYpH, CHPSIMOBYIOUM ii B HOTPiOHE PyCJO
Mi’KOCOOMCTICHUX CTOCYHKIB.

g toro mob epeKTUBHO KepyBaTH pPoOOTOI KOJEKTHBY, He-
00XiHO MaTy ysIBJIEHHS IIPO MepeBary i HeJIOJMIKK OKPEMUX CTHJIB Ke-
piBHUITBA i JimepcTBa. TpaguIiiiHO BUMIISIOTh TPU TaKUX CTUJIL: aBTO-
PUTAPHMIA, eMOKPATUYHUIA, Ji0epasbHuiL.

ABtopurapauii (aZMiHICTpAaTUBHWN, IWPEKTUBHUN, BOJHOBUM)
CTUJIb BiJIPi3HAETHCSA THUM, IO TPYIIOI0 KEPYE OJHA JIOJUHA — KepiB-
Huk. Came BiH MOJIEJIIOE, KOOPJIMHYE Ta KOHTPOJIOE ii /isI/IbHICTB.

[Meit ctup cripusie 3pOCTAaHHIO YUCJA i€papXivyHUX CTyNEHiB i Te-
PEIIKOIKAE CIiBPOOITHUITBY, BUKJIMKAIOYM HEOOXiAHICTh ¥ KOHTPOJII
Ta 30i/bIIeHH] OIOPOKPATUYHOIO amapary, IiACHIe ¢pycrpaliio Ta
CIIpUSIE TUM CaMUM BUHWKHEHHIO HehOPMATbHUX TPYII

[leMOKpaTUYHUIT CTUJIP HA3WBAIOTh KOJIETiAThHUM, TOBAPUCHKUM.
Ioro xapakrepna puca — akTuUBHE CIIIJIKYBaHHA MiK HAYQJIbHUKOM i
foro criBpoGiTHUKAMU, 110 YTBOPIOKOTH Ipyiry. PilieHHS mpuilMaoTh-
¢Sl Ha 3araJibHUX 300pax.

eit ctuab cipusie monmMpeHHo iHGOPMAIlil Ta MOJIETITYE TTPUNHSIT-
TS pillleHb, OIHAK TIPU aBTOPUTAPHOMY CTHUJIi PillleHHS BCe K TaKu MPUIi-
MaloThCs BUIIE. [[eMOKpaTUYHUI CTUIh KEPYBAHHS BasKKO peasizyBa-
Tu. BiH mpumyckae HasiBHICTh y KepiBHMKA TaKMX SKOCTEH, SIK MOYYTTS
0COGUCTOI BifIOBIAAIBHOCTI, BUCOKUI PiBEHb KOMIIETEHTHOCTI y TIpode-
CiWHIN [isSTbHOCTI, 37IATHICTD PO3YMITH iHIINX, TOJEPAHTHICTb, BOJIO/IiH-
HsI TEXHIKOIO TIPOBEIEHHS 3arajbHUX 300piB. KepiBHUK i rpyma nmoBUHHI
HABYMTHCS CIIJIKYBaTHCS Mixk cO0O0I0, 10 Tepeadayae MmocTyHoBy IiAro-
TOBKY Tpymnu. Tomy repexis BiJi aBTOPUTAPHOTO KEePiBHUIITBA IO JIEMOK-
PaTHYHOr0 MOKe OyTH e(heKTUBHMM mpu (hOPMyBaHHI IPYIHM, a TaKOXK
[IPU PO3B’SI3aHHI [TUTAHD, [0 BUMAraloTh HEBIJAKAA[HUX i TJIMOOKUX 3MiH.

[Ipn memokparnyHOMY CTWJIi KePiBHUIITBA Kpalle 3/[iHCHIOEThCS ca-
MOKOHTPOJIb, & CTPYKTypa TPYNH € TPOCTiNion (MeHIne i€epapXiyHux
piBHiB). IT0o6iuHi 3B'3KK BiAOYBAIOTbCA yacTimie i MeHII KOHMJIIKTH.
CrpyKTypa rpynu Ma€ BUTJISI/L PO3TATY>KEHOI MepesKi.
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Jlibepanbuuii ctuib KepiBHuiTBa (iHII HA3BM — aHAPXiuHUN, Heii-
TpaJbHUN, TIOTYPaJIbHUH, (OpPMATbHUN) XapaKTePU3YETHCSI THUM, IO
(pyHKI1isT KepiBHUIITBA IIJIKOBUTO TTEPEIAETHCS YJIeHaM T'PYIH, IKa CTa€
"rpymoo 6e3 kepiBauka". HatoMicTb Jiiep icHye, ajie HOro 1mosuilis He-
nomitHa. Taka rpyma sKuBe jyske AMHAMI4HO, ajle BUTpayae Garato Cuj
Ha CBOIO Oprafisarfiio.

ITpobGaema sizeperBa, KepiBHUITBA TICHO OB'A3aHa i3 MPOOJIEMOIO
NpUITHATTS pimieHb. 11 KocaigHuKn CTBEP/KYIOTh, IO HAWBaXKJIWBIIIi
XapaKTEPUCTUKHU CTUJIIO KEePiBHUIITBA 3yMOBIIOIOTHCSI BJIACTUBOCTSIMU
CTUJIIO yXBaJIeHHs pinteHHs. TakuM YWMHOM, JJIsT OCHiTHUKA Ma€ iHTe-
pec ocobucticHuil podijab yXBajeHHs pillleHHs. ICHye aBa HaIPSIMKU
HOTO IOCi/IPKeHHST:

SIKi TAaKTUKU TIOINTYKY Ta PIillleHHS THUIIOBI /IS Pi3HUX JIOfeH;

SAKAM 4MHOM OCOOMCTiCHUI mpodiib pillleHb BIUIMBAE Ha CTaH

CIIpaB B OYOJIIOBAHOMY KEDPIBHUKOM KOJIEKTHUBI.

3a mepmnioro HanmpsIMKy 1poBoauB cBoi gociimkenns 0. Kymor-
KiH, SKWII BUBYAB CIiBBiHOIIEHHS MiXK OCHOBHUMHU €TamlaMU IIPoIle-
Cy yXBaJleHHs pilleHHsI — 1I00YZI0BOIO TilloTes, iX IepeBipKoIo Ta KO-
pekiieto. Ile criBBiiHOIIEHHSI 3yMOBJIIOE Pi3HI HiAXOAU MOUIYKY TPU
pO3B'si3aHHI OMHUX i TUX CaMUX iHTEJEeKTyaJbHUX 3aBIaHb Pi3HUMU
JoabMu. BueHUil BUMLINB TakKi pisHOBUAN 0COOUCTICHUX TPOMITIB pi-
HIeHb:

— ypiBHOBakeHwil. JloAuHA TAXOAUTH 10 TPobaeMu 3 yxe chop-
MYJIbOBAHOIO BUXIJIHOIO iJIe€10, 110 BUHUKAE BHACJIIJIOK IONEPEIHbOIO
aHasi3y ymoB i BuUMOr 3ajaui. KepiBHUK myske jierko i IIBUIKO BUCY-
Ba€ TimoTe3W U IyKe KPUTUYHO OIIIHIOE CBOI TMPUITYIIEHHS Ta il
YpiBHOBa)KeHICTh BUSIBJSETbCS B TOMY, IO BUCYBaHHSI i IepeBipka
rifnoTe3 OAHAKOBO NMPUBaGJIOTh JioAuHy. [le HalbGibI MPOLYKTUB-
HUI THII,

— immysabcuBHuid. IIporec moOyzoBH riloTes nepeBakae Haj €0
1o ixHiil mepeBipili Ta yTouHeHHI0. Taka JIIOJJUHA YacTO iTHOPYE IIPO-
1ecC OLiHIOBaHHS ijei. Y mpakTuyHiil poboTi 1ie MOXKe IIPU3BECTH JI0 TO-
ro, Mo KepiBHUK Oy[e MparHyTH BTLMIOBATU B JKUTTs PillleHH, IO He-
JIOCTaTHBO OCMUCJIEH] I 0OIpyHTOBaHI;

— iHepTHUH. Y 1bOMY BHUIIQJIKy KePiBHUK 37iIICHIOE HeBIIeBHEHUH i
obepesxkuuii moryk. TTic/ist MostBY BUXIZHOI rioTe3u B Hal3arajibHIIIO-

kpuTuuHi. [Iporec yxBaseHHs pillleHHs PO3TATHYTHH Yy vaci;
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— pusukoBanuit. Haranye immysnbcuBamit. [Ipu BuHUKHEHHI mepe-
LIKO/AM Y IIPOLECi OCMUCJIEHHS I1HTeJeKTYalbHOI 3a/1aui 1IPOSIBU IMITYJIb-
CUBHOTO THUIIy KePiBHHMKA IITYYHO 3MEHIIYIOTHCA HIISXOM IIEBHOI yCTa-
HOBKH, i HeraifHO KOHCTPYIOETbCS ocTaTouyHe pimeHHs. L[ ycranoBka
Bi/[pa3y K 3MiHIOETHCSI HOBUM MPUIYIIEHHSAM. SKIO iMITyJIbCUBHI pi-
[IeHHsT "TIePeCcKaKyoTh" uepes eran oOrPyHTYBaHHS TillOTE3H, TO PU3H-
KOBaHi BCe-TaKy MOro He MUHAIOTh, ajie OLiHKa BiOYBAEThCS JIKIIE ITi-
CJISL TOTO, SIK BUSIBJIEHA CYTIEPEYHiCTh. 3PEIITOI0, X0ua i 3 3aIi3HEHHSIM,
eJleMeHTH T100YI0BY TillOTe3 Ta iX IepeBipKa BPiBHOBAYKYIOTHCS;

— obepexuuii. BinpisHseTbes cTapaHHICTIO OIIHKY rilIoTe3, KpUThY-
mictio. Taka JioauHA HEpIl HisK 3pOOUTH BUCHOBOK, BUKOHYE 0Oe3Jiiyu
pidHOMaHiITHUX TiAToTOBYNX Aiil. KoHTposb (oIliHKa Ta mepeBipka Tiro-
Te3W) y IPOleci yXBaJeHHsI PillleHHsI BiAOyBa€ThCs ABIUi: CIIOYATKY Y
dopmi MozemoBaHHA MallOyTHBOI rilIOTE3H, a MOTIM y BUTJIAAL i Hepe-
BipkH, Kopekiii. OGepekHi oAU Yy TIUBIlIi 10 HEraTUBHUX HACJIIIKIB
cBOIX iit. Ix 6i/mbIme MAKAIOTH HOMMIKH, aHiK paayioTh ycrixu. Tomy
TaKTHYHA JIiHisE 00ePEKHUX — YHUKHYTH ITOMUJIOK. JIJIst iMITyJIbCUBHUX
XapakTepHa IIPOTUJIeKHA TAaKTUYHA JIiHiS: BOHU OPi€EHTYIOTHCA Ha YCITiX
1 MEHII 4yTJIMBI 10 HEBJAY.

Ycynepeu nommpeHii AyMIli, 10CTiKeHHS TTOKa3a/IH, 1110 PU3UKOBA-
Hi i IMITyJTbCUBHI pillleHHST BIACTUBI OispIe YoIoBiKaM, Hix »KiHKaM, SKi
yacTillle BUSBJIAIOTh CXUJIBHICTD 10 0GEPEKHUX 1 YIOBIIbHEHUX DillleHb.

3a APyroro HaNpsIMKy BHBYEHHSI 0COOMCTICHOrO Mpodijto pimeHb —
BUSIBJICHHIO XapaKTepy MOro BIUIMBY Ha CTaH CIIPaB B OYOJIOBAHOMY
KepPiBHUKOM KOJIEKTUBi — TaKOK ITPOBOAMBCS PNl €KCIIEPUMEHTATbHUX
HoCJixKeHb Ta OyJI0 BUSIBJIEHO HEIPOAYKTHBHI Ta MPOAYKTHUBHI 0OCO-
oucrichi npodii.

XapakTepucTrKa AMHAMIYHUX MIPOIECiB y Masiil rpymi Oyie Heros-
HOIO (€3 XapaKTepPUCTUKU 1€ OJHOTO SIBUINA — KOJEKTHBY, BHHUKHEH-
HS SIKOTO MOXKHA PO3TJsAAaTé gk crenudidyHy crafiiio i1 pO3BUTKY.
[TpobseMaTKa KOJIEKTHBY XapaKTepHa AJIS JOCJIiIKEHb Y BiTUM3HAHIi
ncuxosiorii. Bona 3'saBuiacst y 3B'sA3Ky 3 HeoOXifHICTIO aHamisy 0c06-
JIUBOTO TUILY CyCHiJIbHMX BigHocuH. KojiekTuB — 11e ocobJjuBa SIKiCTh
rpyIy, NMPOAYKT PO3BUTKY TPYIH, 110 iCHY€E BCepeUHi IIeBHOI CUCTEMU
cotiambHOl mistmbHOCTI. KOJIEKTUBOM MOKHA BBa)KATH He KOXKHY TPyIy,
a Junie Ty, SIKiil MPUTAMaHHi MTeBHi IICUXOJIOTIUHI XapakTePUCTUKH, 1110
BUHUKAIOTh K Pe3yJbTaT PO3BUTKY I OCHOBHOI JisAJIBHOCTI I MaroThb
ocobsiBe 3HAYEHHS 14 ii YJIeHiB.
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PesysbraTti uncsieHHUX JIOCJI/KEHb CBif4aTh, 110 HA TPOAYKTUB-
HiCTh Ipalli BIIMBAIOTh HE TiJTbKU TEXHIYHO-eKOHOMiuHi pakTopH, a i
ncuxosiorivia armocdepa B KoJekTuBi. Sk 3podutu 1o atmocdepy
CIIPUATIUBIIIO0 A1 POGOTH KOKHOIO 4jieHa KoJieKTuBy? Biamosictu
Ha Ile TUTaHHS JIOMOMO’Ke MOHSTTS COIiaJTbHO-TICUXOJIOTIYHUN KJIi-
Mmat" kosnektuBy (CIIK).

YV BiTunsHsHIN i 3apyOixkHill couianbHiil mcuxosorii BigoMo Garato
pobit, npucBgueHux Il mpobaemi. Inrepec 10 Hel MOB's3aHuil i3 Ta-
KUMU YUHHUKAMU, SK:

® 3pPOCTal0Yi BUMOIM /IO PiBHA IICUXOJIOTIYHOI BKJIIOYEHOCTI JIIOJAUHUA B
TPYIOBY MAisIJIbHICTD;
inTencudikallis ncuxiuHol JiSJIBHOCTI JIIOJIell Y cy4acHOMY CBiTi;
MOJIEJIIOBAHHSI HOBUX JIIOJCHKUX CTOCYHKIB i JIIOACBKUX CHiJIbHOC-
Teil.

CrBopenns cupusgtiuBoro CIIK nis KoXHOTO WieHa KOJEKTUBY —
3aB/IaHHA He TUIBKU TICUXOJIOTiuHe, a U coIliajJbHe, TOMY MO Bil Oro
BUPIIIIEHHS 3JICKUTh CTYIIiHb 32/I0BOJIEHOCTI JIIOJIMHU TIpallelo Ta KiH-
1IeBi pe3yJbTaTU TPYAOBOIO IIPOILECy.

VY 3apy6ixHiii corianbhiil icuxosiorii CITK posrisizaerbest sik "op-
ra”i3aIitHuil KaiMat", TOB'd93aHUM i3 JOMIHYIOUMMHU B OpraHisartii 1if-
HOCTAMU, YCTAaHOBKAaMM i CTUJIEM KepiBHUIITBA.

VYV Bitumsuaniin comianpuiil ncuxostorii CITK BuB4aerbcd sk 110JIi-
(byHKIIiIOHATBHUI TIOKA3HUK, 1[0 MAE TaKi CKJAIOBI:

— CTYIiHb IICUXOJIOTIYHOI BKJIIOYEHOCTI JIIOJUHUA B AiAJIbHICTD;

— wMipa ncuxoJioriyHoi eeKTUBHOCTI i€l JisIbHOCTI;

— piBeHb IICUXiYHOIO IIOTEHI[ialy 0COOMCTOCTI Ta KOJIEKTUBY, HOro pe-
3epBU i MOKJIUBOCTI (He TibKU peasii3oBaHi, a i MpuUxOBaHi, HEBU-
KOpHUCTaHi );

— MacmTab i rambuHa 6ap'epiB Ha LUIAXY peasisallii MCHUXOJJOrTYHIX
pe3epBiB KOJIEKTUBY;

— 3pyLIEeHHs, 0 BiAOYBAIOTHCS B CTPYKTYPi IICUXIYHOTO IOTEHIiaLy
0COOUCTOCTI 11/l BILIMBOM HAYKOBO-TEXHIYHOTO TIPOTPECY.

Ak xe Busnavaerbcg CIIK? €xunoro yHiBepcaabHOTO BU3HAYEHHS,
o Oyso 6 3arajbHONPUIHATHM, HeMae. € 6e3Jliu BU3HAYEHb, 10 Ma-
10Th criyibHi pucu. g susnavenns CIIK BUKOpUCTOBYIOTb TOHSATTS
"mcuxodioriuna armocdepa”, "ncuxosorivHuil HacTpiit". Boru 6/u3bKi,
ane He ToToxHi. Ili mcuxosoriyHoo atMocdepoio po3ymiloTh XUTKY,
MOCTiIHHO MiHJMBY CTOPOHY KoJekTuBHOI cBimomocti. [Tousarra x CITK
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MM03HAYA€ He CUTYaTWBHI 3MiHM B JOMiHyIOYOMY HAcTpoi rpynu, a io-
TO CTiliKi O3HAKU.

K. IlnaToHoB BBaska€, MO COILiQJIbHO-TICUXOJIOTIYHUI KiiMaT (SK
BJIACTUBICTb T'PYIIN) € JiKIlle OAHUM (XOua i HAWBAKJIMUBINIUM) i3 KOM-
MOHEHTIB BHYTPINTHLOI CTPYKTYPH TPYITH, BUSHAYAETHCS MiXKOCOOUCTIC-
HUMU CTOCYHKaM{ B Hilf, 110 CTBOPIOIOTb HACTPill Ipymu, BiJ 4oro 3a-
JIEKUTDh CTYIIiHb aKTUBHOCTI B JOCSTHEHHI IfiJIei.

Ha nymky H. JI. Konomincskoro, CIIK — 1e mputamanHuii meBHO-
MY KOJIEKTUBY CTiKWU TICUXiYHWHA HACTPiH, SIKUU UYWHUTH 3HAYHUHI
BIUIMB Ha B3a€EMUHU JIIOZIEH, IX CTaBJIeHHS /10 IIpalli Ta OTOYEHHS.

b. /1. lMapurin Busnauae CIIK sk gominyiounit i BilHOCHO CTiliKuii
ICUXIYHUI HACTPill KOJIEKTUBY, KU Mac OaraToMaHiTHI (GOPMHU IIPO-
SBY Yy BCiil Hloro *KUTTEAIANIbHOCTI.

VY GaraTboX AOCHIIKEHHAX COLIaJbHO-IICUXOJOrIUYHUI KIiMaT po3-
IJISIIAETDCS SIK NlepeBakalounil y KOJeKTUBi HacTpil.

[MousTTs "nicuxoJiorivnmii HacTpiit” (uu HACTPill) MOXKHA PO3TJisjia-
TH 3 JBOX CTOpIH:

— IpeIMEeTHOI — Iie CIIPSMOBAHICTb IICUXOJIOTIYHOTO CTaHy KOJIEKTUBY;
— TOHAJBHOI — Ile eMOIliliHa aKTUBHICTD, 1[0 MA€ MO3UTHUBHE (3aXOll-

JIEHICTh, €HTYy3ia3M, paiicTh) uM HeraTuBHe (30ypIOBaHHS, arpecUB-

HiCTD, Jelpecis) 3a0apBJeHHs.

3 ycix Busnauensb CIIK, He3Baxkatoum Ha pi3HUINO MiAX0/iB, MOXKHA
BUJIJIUTU JIBA €JIEeMEHTH, 1110 B OJHAKOBill Mipi XapaKTepusyioTb CyT-
HICTb LIHOTO SIBUIIA:

— CTaBJIEHHS JIIOZiei 10 CHifabHOI AisimbHOCTI (30KpeMa, TPY/I0Boi);
— CTOCYHKH (SIK TI0 BEPTHKAJIi, TaK i 10 TOPU30HTAII).

Yce pi3HOMaHITTSI CTOCYHKIiB MOKHA PO3TJSATH Kpi3h MPU3MY
JIBOX OCHOBHMX IIapaMeTpiB IICUXOJIOTIYHOTO HACTPOIO: NPEJAMETHOIO Ta
eMOIIIITHOTO — Yepe3 XapaKTep CIPUUHSATTS JIOAWHOIO i1 AiSTBHOCTI Ta
3a/10BOJICHICTh Y1 HE33/0BOJIEHICTD AiSIJIBHICTIO.

ColliaIbHO-TICUXOJIOTIYHUIN KJIIMAT BUSIBJISIETbCS Yy CTaBJIEHHI JIio-
7ieil o7iHe JI0 OJTHOTO i 710 3arayibHOi cripaBu, ajie UM (heHOMEeH He BU-
yepruyeThes. BiH N0o3HAYa€ThCST HA COMiAMbHUX YCTAaHOBKAX JIIOJEH /10
CBiTY B IIiJloMy, Ha iX BJIACHOMY CBIiTOBifUYTTi Ta CBITOCHPUHIHSATTI, a
1le BUPAXXAEThCS CUCTEMOIO IIHHICHUX OpieHTaIliit 0COOUCTOCTI 9K uJie-
Ha JaHOrO KoJieKTuBY. TakuMm umtoM, posisu CITK MoxyTs Oytu 6e3-
TocepesiHiMU 1 OTToCePeIKOBAaHNMMU.
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CrasyieHHst 10 cBiTy (cucreMa LiHHICHUX Opi€HTaIliii 0cobrCTOCTi)
i Mo cebe (CBOE CBITOBIAUYTTsI, CAMOCTABJIEHHST, CAMOTIOUYTTSI) — OTIO-
cepeakoBani nposiBu CIIK, ockisbku BOHM 3a/ieKaTh HE TiIBKH Bifl CH-
Tyalii B JaHOMY KOJIEKTHUBI, a i Bijl iHIINX YMHHUKIB (K MaKpoOMacIi-
TaOHMX, TaK i CyTO OCOOMCTICHUX).

ITi asa npossu CIIK (craBneHHst 10 cBiTy i 10 cebe) GOPMYIOThCS
TIPOTSITOM JKUTTS, 3aJI€5KATD Bifl CIIOCOOY JKUTTS JIIOAWHY B ILIOMY, aje
1le He BUKJIIOYAE MOKIMBOCTI PO3IVIAAY IX 1 Ha PiBHI KOHKPETHOIO KO-
gekTuBy. KoskeH ujieH KoJeKTHBY BUPOOJIsie B coGi BiAMOBiAHI LbOMY
KJTIMaTy TeBHi SKOCTi, CIPUNHATTS i Bi4yTTs cBoro "s1" y paMKax Ja-
HOI IpyIu.

Buninenns B crpykrypi Bimnocun CIIK B3aemuH useHiB kosjexkTu-
By Jla€ [eSIKUM aBTOpaM IIi/ICTaBU TOBOPUTU IIPO MOpPAJbHY CTOPOHY
CTOCYHKIB i, BUXOAAYN 3 IHOTO, BU3HAYUTH TPU OJOKH B CTPYKTYPi
CIIK:

e coriosioriunuii (yce, 10 MOB'sA3aHe 3i CHJIBHOIO AISUIBHICTIO JIIO-
nei);

MICUXOJIOTIYHUI (HACTPiH, MOUYTTs, iHTEpECH YJIeHiB TPYIN);

Mopasibuil (iCHYIOUi B KOJIEKTUBI HOPMU CTaBJIEHHS JI0 Tipalli i oj-

He JI0 OJIHOTO).

YuuHuky, mo BmBaoTh Ha Gopmysanust CIIK, mokHa 00'eqHatu
y [IBi rpymnu: Ti, 1[0 BU3HAYAIOTh HOro CTaH y KOKHUN KOHKPETHUN MO-
MEHT, i Ti, [0 A€TEPMIHYIOTH HOTO TPUPO/Y B3araji: rJobaibHa MaKpO-
cepa (cran cycrisibHUX BifIHOCUH, COIiabHO-TICUXOJIOTiUYHA aTMOcde-
pa cycmiybeTBa, 1o BiumBaloTh Ha CIIK konexTuBy); JloKambHA MaK-
pocdepa (coliasbHa opranisailisi); Ha 1IbOMY PiBHI MOYKHAa TOBOPUTH
npo nsa ynnHukn CIIK kosiekTuBYy: KyJabTypy opraHisaiii mparii ta Ke-
PIBHULTBA; KyJIbTYPY JIOACHKUX CTOCYHKIB i CIIJIKyBaHHA.

CyuacHe auHAMiuHEe KUTTSI BHCYBa€ 0arato HOBHX MPOOJIEM, IO
noTpebyioTh perebHOro BuBYeHHs. Cepenl HUX — sBHUIE MOGOIHTY,
sIKe MO3HAYaE CBOEPIAHMIA MICUXOJOTIYHUA TEpop 3 BOKY KOJEr 1mo po-
60ti ab0o KepiBHMKA i NMPU3BOJUTD 0 MOTiPIIAHHS COLiaJbHO-TICUXO0JIO0-
riuHoro KaimMaTy KosiektuBy. Ha 3axosi 1po MOOOIHT TOBOPSATH BiKE PO-
KiB JIeCSATb, a B HAILIl KpaiHi PO MOpaJibHE IiepecijyBaHHs Ha PoboTi
3arOBOPUJIN HEIABHO.

Mo66inr — aBuie, BizoMe 6aratboM JOAIM. 3a Oyab-KOi CyCIilb-
HOI CHCTEMH MOJIMBE "BUINTOBXYBaHHA" 3 POOOTH, ajle B yMOBax TOCT-
PpOi KOHKYPEHIIil 11e SBUIlle € HAaWBUPA3HIMMUM. Y CYAOBIll MPaKTHUILI i
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MOGOIHIOM PO3YMIIOTh HECIIPABEAJINBE CTaBJEHHS (CTBODEHHS ISk
[paliBHUKA HEBUTIAHUX YMOB), 3HYIIAHHS HaJ HpaliBHUKOM abo ioro
ICKpUMiHaIifo 3 GOKy poOOTOZABI 4K iHIIMX MPaIliBHUKIB. 3a cra-
TrcTHKOI, B HiMeuunHi skepTBaMut MOGOIHTY € 6ausbko 1,5 MIIH 4osio-
Bik. B Himeuyunni ncuxosiorn pa3oM 3 IOpUCTaMH [OTIOMAraioTh JKepT-
BaM MOOOIHTY JOMaraTtiucsi HOPMaJIbHUX YMOB IIPOMECIHOrO KHUTTS.

MOOGGIHT IPOSABISAETHCS B HEJOOPO3UUJIMBOMY CTaBJEHHI [0 MEBHO-
ro ujieHa KOJIEKTHUBY, B HOro HeoO'€KTMBHIll KPWUTHUIl, B irHOpyBaHHI
miei moanan y cdepi cninkysanus. Ile mpu3BoauTh 10 HANIPY>KEHOCTI
y cdepi MisKOCOOGUCTICHUX CTOCYHKIB, IOTipIIAHHS COILiaJbHO-IICHXO-
JIOTIYHOrO KJIiMaTy Ta 3HMKEHHS IPOAYKTUBHOCTI mpaii. MoGGiHT MO-
sKe OYyTU SIK TOPUBOHTAIbHUIT (HEIOPO3YMiHHS y cdepi CTOCYHKIB JIKO-
Jleil 3 OJTHAKOBUM CTaTyCcOM), TaK i BepTUKaIbHUN (KepiBHUK-IIi/Ier-
smii). HaiiernmiM HacigkoM MoOOIHTY € Iepexin Ha iHiry pobory, a
HaiiBaxkuuM — caMorybctBo. B cutyaitii MoOGiHrYy GaraTo 3ajIe)KuTh Bi
MYAPOCTi KepiBHMKaA, SKUH Mae a0até 1mpo eheKTHBHICTb POOOTH KO-
JICKTUBY.

OaHMM i3 YMHHUKIB, IO CHPUSIOTH cTabiizanii CTOCYHKIB y KOJIEK-
THBi, € BMijJe KepiBHUIITBO. JloCTimKeHHS cBigdaTh, 1m0 Juire 15 %
yCIiXy KepiBHUKa 3ajekaTh BiJl Horo mpodeciitHux, AiTOBUX SIKOCTENH,
a pellTta — BiZl yMiHHSA B3a€EMO/IATU 3 LiJUIETJINMU, 3HAXOAUTU 3 HUMU
CIIJIBHY MOBY, LiKaBUTHCS ix mpobiaeMamu. Ha yoMy K KepiBHUKY Bap-
TO KOHIIEHTPYBaTH CBOIO yBary? 3zaaBajocsi 6, B yMOBaX [PUBATHOTO
KariTajdy i pUHKY MOTPiOHO HacaMIlepej 3acBOITH cUcTeMu (iHaHCy-
BaHHS, TEXHIKYy MapKeTUHTY TOINO. AJjie AesdKi AOCHiTHUKU JOTPUMY-
I0ThCsl iHIIOT AyMKU. BOHU BBasKAlOTh, 10 YCIiX HEMOXKIUBUI Oe3 BU-
COKOI KyJIbTYPU CIIJIKYyBaHHSI, KOMYHiKaOeJbHOCTI, BMiHHS KepyBaTu
JIIOJIBMU 1 JleJIeTyBaT TOBHOBR)KEHHS. TakWMM YMHOM, CHIiJTKyBaHHS 3
JIIOJABMM Ta IHTEpPEC A0 HUX € BAKIUBUMU YUHHUKAMM OpraHizauii
BHYTPIllIHbOKOJIEKTUBHOI POOOTH.

CoriaIbHO-TICUXOJIOTIYHUH KJIIMAT 3aJIeXKUTh Bijl CUCTEMU CYCITiJib-
HUX BiIHOCUH, JKUTTEMiSITBHOCTI BChOTO CYCIiJbCTBA. AJle 11eil 3B'I30K
orocepeaKoBaHuii baraTbMa YMHHUKAMU, TOMY HeoOXiZHa CBiZoMa ak-
TUBHICTD, CIpsSIMOBaHa Ha miaTpuMKy Ta perymoBanHs CIIK. Bona mo-
JKe 3/IIMCHIOBATHCS y TPhOX HAIIPSIMKAX:

e akTMBHAa po0OTAa YJIEHIB KOJEKTUBY 3i CTBOPEHHS CIPUSTIUBOIO
CIIK;

e IfijlectipsiMoBaHa poboTa KepiBHuka 3 ontumizarii CIIK;
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e pobora axmimicTpamii 3 miarmoctuku CIIK Ha OCHOBI mOCATHEHD
COLiaJIbHOI TICUXOJIOTiT Ta 3aCTOCYBAaHHSI COIiaJIbHO-TICUXOJIOTIYHUX
3HAHb, 1[0 CIIPHUSIE BUPOOJIEHHIO y UYJIEHIB KOJEKTUBY HABUYOK B3a-
€MOPO3YMiHHS Ta B3a€MOIii (HAIPUKIA/A, 3aCTOCYBAHHS COITiaJIbHO-
MICUXOJIOTIYHOTO TPEHIHTY).

B ymoBax puHKY, KOJIM 3arOCTPIOIOTHCS Bi/IHOCUHN ITapTHEPiB, CTU-
KalOThCd IHTEpecH IIAIPUEMIIB, 3HAYHO 3pocTa€ 1moTpeba y BUBYEHHI
BCiX acmeKTiB KOH(JIIKTHUX CTOCYHKIB. 3HAHHS TOTO, SIK MMOBOJIUTHUCS B
KOH(JIIKTHIN cuTyarlii, yMijio BUpINIyBaTH CylepevyHOoCTi, 1110 BUHUKA-
I0Th, i He 3aBOAUTH iX y IVIyXUN KyT, 3HAXOAWUTU HPaBUJIbHI HIJISIXU
npodiakTikn KOH(JIKTIB, HeoOXinHi B poboTi MeHemxkepa, OizHecMe-
Ha, Oyb-aKoTO (haxiBis. B Hamr yac BUKJIMKAE KBaBUU IHTEpEC TPHUK-
JIAJIHUI acrieKT Teopii KOH(ITIKTY.

Kouduikr (Bix nar. conflictus — 3iTkHEHHs]) — Ile 3iTKHEHHS He-
CyMiCHUX O/iHa 3 OIHOIO TEHJEHIN y CBiZIOMOCTI OKpeMoi JIIOIUHU, Y
Mi’KOCOOUCTICHUX CTOCYHKAX JIOAEH UM TPYI JIOMAEH, 10 CYIPOBOIKY-
€TbCS TOCTPUMM HETaTUBHUMU eMOLIMHUMU IlepekKuBaHHsIMU. Bunins-
10Th Taki BUAM KOHQJIIKTIB:
® BHYTPIIIHbOOCOOMCTICHMII — BiTKHEHHS PIBHUX, aje IPOTHUIIEHKHO

CIIPSMOBAHKMX MOTHUBIB, IOTPED, iHTEPeCiB, HOTATIB Y BHYTPILIHHOMY

CBiTi JMrOnMHNT;
® MiKOCOOMCTICHUII — CyllepedHicTh y B3aeMOAii Jogel, npu sKiil

BOHU:

a) TIepeciifiyioTh HeCyMiCHi ITiJi;

0) DOTPUMYIOTHCA HECYMiCHUX I[IHHOCTER i HOpM, HaMaralo4uch pe-
JIi3yBaTH iX y B3a€EMOBIJIHOCUHAX;

B) y TOCTPill KOHKYPeHTHiii 60poTh0i 0ZHOYACHO HPArHYTH AOCST-
HEeHHs OfHi€l M Tiei ) MeTH, 110 MOe OyTU JOCATHYTa JIAIIe
OJIHI€I0 3 KOHKYDPYIOUMX CTOPIiH;

e MIiXKIPYIOBHIi, IPU SKOMY KOH(IIKTYIOYUMMHU CTOPOHAMH BHUCTYIIA-
I0Th COIliaJbHi TPYTIH, IO MepPeciiIyioTh HeCyMicHi 1Iiii it 3a gotmo-
MOTOIO ITPAaKTUYHUX [ill TIePelIKo/KaloTh O/HA OJHIN B iXHbOMY J10-
CATHEeHHi.

CrpykTypa KOH(JIIKTYy TPUIYCKAE BUUYJICHOBYBAHHS TaKUX eJie-
MEHTIB!

— cropouu (y4acHUKH) KOHQJIKTY;

— yMmoBH 11epebiry KoHQJIKTY;

— 00pa3u KOHMJIIKTHOI cUTYyaIlii;
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— MOMKJWBI il yYaCHUKIB KOHMJIKTY;
— Pe3yJIbTaTH, HACTIIKN KOH(MIIIKTHUX Jiid.

Croponamu KOH(IIIKTY MOKYTh OyTH OKpeMi acreKkTu oCcoGHCTOCTI,
cami ocobucTocti, OkpeMi rpynu. Buxozstau 3 1pb0oro, MOKJIMBI KOH(IIIK-
TH THUILy "aCIIeKT 0COOMCTOCTI — acleKT 0coOHcTocTi”, "0coOUCTiCTh —
ocobucrictp", "ocobucricts — rpyma”, "rpyna — rpymna”.

YmoBu mepebiry KOHGIIIKTY — 1€ cOlliajibHe CepelOBUIle B Hali-
MIAPIIOMY TIJIaHi, 1[0 BKJIIOYAE KPiM ManX TPYIM i Beauki (Kjiacu, Ha-
1ii, mpodeciiini rpynun).

O6pasu KoHIIIKTHOT cuTyartii — 11e BHYTPiliHi KapTUHU KOHJTIKT-
HOI cuTyauii, 10 BK/IIOYAIOTh YABJICHHSA YYACHUKIB:

— mpo camux cebe (CBOI MOTHBH, I[iJli, MOMKIUBOCTI TOIIO);
— 1po KoHPpoHTYIoUi cTopoHU (X MOTUBH, I1iJli, MOKJIMBOCTI TOIIO);
— PO CepejIoBUIIlE, Y SIKOMY CKJIAJIAI0ThCS KOHMJIIKTHI CTOCYHKH, B3a-

E€MMHU.

3arajioM 1i 00pasu 3yMOBJIEHI 00'€KTHBHOI PeAJIbHICTIO, OJHAK
MOKJINBI i1 cepiio3Hi Po36iKHOCTI.

MoxiuBi il yyacHMKIB KOHQUIKTY — Iie Habip Aill, 110 peasisy-
I0ThCSI CTOPOHAMK Ha OCHOBi 06pasis kouuikTHOI curyartii. [Ipu 1po-
My zist 3100yBa€e xapakrep B3aeMojii. /il yYaCHUKIB CIPUSIIOTH JOCAT-
HEeHHIO iXHIiX I[iJleld, TepenTKo/KA0Th TOCATHEHHIO 1iJIel TTPOTUIeKHOT
CTOPOHU, BUKOHYIOTHh (DYHKITIO CITIIKYBaHHSI.

Hacnigku kondaiktaux niii opraniuHo BiuieTeHi B caM KOHQJIIKT,
HacamIlepes Ha ileayIbHOMY piBHi: YY4aCHUKHU i3 CaMOro II04aTKy MalOTb
00pa3 MOKJIMBHUX Pe3yJbTaTiB i HOBOAATLCS BiAIIOBIZAHO 10 HBOIO.
Hacuigky xoH(IiKTHUX Al — CKJaZ0Ba IPOLECY B3aeMOii, TOOTO I1e-
pebir KOoHMIIIKTY 3iiCHIOEThCA YaCTUHAMU i IEPEMEKOBYETBCI 3 pe-
3yJIbTaTaMU. Y CBiJIOMJIEHHSI HACJi/IKiB, KOPUT'YBAaHHs Ha iX OCHOBi CBO-
iX ysiBJieHb — HaWBKJIUBIITMI MOMEHT KOH(JIIKTHOT B3aEMOIii.

Jlunamika KOHQIIKTY TpPUITyCKAE BUJIJIEHHS JI€KiJTbKOX CTaiil
KOH(pIKTY:

a) BUHMKHEHHsSI 00'€éKTHBHOI KOH(IIIKTHOI CUTYyallii;

6) ycBigomieHHsT 00'€KTUBHOI KOH(MJIIKTHOI CUTYyaIlii;

B) IepexiJi 10 KOH(JIIKTHOT TOBEIiHKMY;

') PO3B'sI3aHHS KOHDIIKTY.

Bunuknentss 06'€KTUBHOI KOH(JIKTHOI cUTyallii — 1€ 3iTKHeHHs
Pi3HOCHPSIMOBAHKMX IIParHeHb ycepeauHi 0CcOOMCTOCTI YM B3a€MHI Iie-
PEelIKoAM Ha NUISXy JO JOCATHEHHS IIiJlell YYacCHUKIB KOHQIIIKTY.
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Axuiicy yac 1 cuTyalisg He yCBiOMJIIOETbCS cTOpoHaMu (e cTajis
MOTEHIIHHOTO KOH(MIIKTY), i Juie micas ycBimomMieHHsT cuTyartii ii
YYaCHUKAMU BOHA CTa€ CIPaBXKHIM KOH(DJIIKTOM.

YeBigomieHHsT 06'€KTUBHOI KOHMJIIKTHOI CUTyallii — I1e OCMUCJIEH-
HI peanbHO cPOpMOBAHUX O00'EKTUBHUX CyTMEpeYHOCTell iHTepecis,
mparienb. Ajie TPAIISIEThCs, MO 00'EKTUBHA OCHOBAa KOHMJIIKTY Bif-
CYTHS, a KOH(IIIKT yce-)k BUHUKAE.

MoxnuBi Taki BapiaHTH CHiBBiTHOIIEHHS MiX ifleaJbHUMU KapTH-
HaMHU Ta PEAJIbHIiCTIO:

e 00'ekTHBHA KOH(JIKTHA CUTyallisl iCHYE, CTOPOHU IIPABUJIBHO OIli-
HIOIOTh cebe, OfHEe OJHOIO, CUTYalil0 — Ie aJeKBaTHO 3PO3yMIiJnil
KOHJIIKT;

e 00'ekTHBHA KOH(JIKTHA CUTYallist iCHYE, CTOPOHU CIIPUMMAIOTH 1i SIK
KOH(JIKTHY, ajie 3 NeBHUMU BiIXuIeHHsAMU (TOOTO HEIIOBHO) — 1ie
HeaJIeKBATHO 3PO3YMLINI KOHMJIIKT;

e 00'ekTMBHA KOH(JIKTHA CHUTyallis iCHY€, ajle BOHA He YCBiZOM-
JIIOETHCST cTOpOHAMU (KOH(MJIKTY SK TaKOro HEMAE);

e 00'ekTHBHA KOH(JIKTHA CUTYyallis BiJCYTHS, ajle CTOCYHKHU CIIPHIi-
MalOThCs K KOH(JIKTHI (TOMUJIKOBUI KOHMIIKT);

e KOH(JIKTHICTD BiJICyTHS i 00'€KTUBHO, i Ha PiBHI YCBiJOMJIEHHSL.
KondaikrHa noseminka — 1ie nepexizi KOHGIIKTY y BiIKpUTY, Hali-

roctpimy craxiio. Bona saroctpioe emortiiiaicts koHbarikTy. Kondaikt-

Hi Jii BUKOHYIOTH i Ii3HaBaJbHY (PYHKIII0, TOGTO CTOPOHU BCTYIAIOTH Y

KOH(JIKT 3 [MeBHUMM TiOTETUYHUMU YSIBJIEHHIMU, MO MOTIM MOXKYTh

3minoBatucs. [l XapakTepucTuKy JUHAMIKM KOH(MIIKTY KpiM TOHATTS

"cTanii KOH(JIKTY" BUKOPUCTOBYIOTH Iile TIOHATTS "etanu”, "¢asu”, 1o

YacTO PO3TJISAAAIOTHCS K TOTOXKHI. /InHaMiKy KOH(IIIKTY pO3IISAAIOTh Yy

JIBOX aclleKTax: IIHPOKOMY Ta BY3bKOMy. B mepiiomy aumHamika Tpak-

TYEThCS SIK IIOC/IJ0BHA 3MiHa MEBHMX CcTaiill abo eTarliB, 10 XapaKTepu-

3YIOTh TIPOIIEC PO3TOPTAHHSA KOH(MIIIKTY 10 HOro po3B's3aHHs. Y Ipyro-

My JIuHaMiKa KOH(JIKTY PO3IJISIZIAEThCS B KOHTEKCTI Jiniiie OiHi€l cTail

(koHurikTHOI TIOBeiHKM). [l XapaKTepUCTUKU JAUHAMIKKA KOHQJIIKTY

JIeSIKi JIOCJITHUKY BUALJISIOTh TAKOXK MIiCSIKOHMIIIKTHY CTa/Iilo SK 1epiof

MipKyBaHb, IIepeXUBAHb, KOPEKIii CaMOOLIHKY, JOMaraHb.

IIcuxosmoru po3pi3HAIOTH M'ATh TUIOBUX CTpATETili TOBENiHKU B

KOH(IIKTHUX CUTYyaIlisiX:

1) npucrocyBanus (3MiHa cBO€i mo3ulii, IepedyaoBa IOBEIIHKH,
3rJIA/IKYBAHHS CyllepedyHOCTel Ha IMIKOAY CBOIM iHTepecam);
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2) xoMmmIpomic (BperyjioBaHHS PO30iKHOCTEH IIJISXOM B3aEMHUX I10-

CTYIIOK);

3) criBpoOiTHUIITBO (CITijibHE BUPOOJIEHHST PIllIeHHS, 1[0 3aI0BOJIbHSIE
iHTepecu BCiX CTOPiH);
4) irnopyBanus KOHQJIiKTY (IIparHeHHs BUUTU 3 KOHMIIKTHOI cHUTy-

ailii, He Bupinryouu ii);

5) CylepHHUIITBO, KOHKypeHIlisi (Bigkpurta 6oporhba 3a cBOI iHTEpecH,
3aB3sITe BiJICTOIOBAHHS CBOEI MO3UILIT).

Crparterii moBeziinku B KOH(JIIKTI peasi3yloTbcs yepe3 pi3Hi TakTu-
KU, 0 9KUX BiZIHOCATH: palliOHAJbHE MEPEKOHAHHS i TUCK, aresdlis 10
BJIA/IA, CAHKIIi{; APY’KHE PillleHHs, Mi/I7IeNyBaHHI; KOAJiIliifHa; YKIaIaH-
HST yTOJI; MAHIMyJISITUBHA; 3000B'sI3aHHS, 1[0 HE CKACOBYIOTBCS; TOTPO3HL.
KpiM TOro, TAKTUKHU XapaKTepu3yIOThCst 3 OOKY pallioHaJIbHOCTI — ippa-
IIOHAJIBHOCTI: 10 TEepPHIMX BiIHOCATH palliOHAJbHE MEPEKOHAHHS, 0
JIPYruX — THUCK, HifentyBaHHsl. Po3pi3HAIOTh TaKOK TaKTUKU M'sIKi Ta
sKopcTki. M'sIKOI0 BBa)KA€TbCsl TAKTUKA, HACJIJKM 3aCTOCYBaHHS SIKOI
JUIST TIEPIIOT CTOPOHM € TIPUEMHUME 200 HEUTPATbHUMU. 3aCTOCYBAHHS
JKOPCTKOI TaKTUKH, HABIIAKM, BUKJWKAE HEINPUEMHI IICUXOJOTIYHI
HACJIAKU I iHIIOI CTOpOHM. BUAIIAIOTH TaKOXK TaKTHKU Gesroce-
PEeIHBOIO Ta OIOCEPEIKOBAHOTO BILJIUBY.

Posp’sa3anns KoH(IIIKTY MOKINBE 32 paXyHOK: a) TIepeTBOPEHHS ca-
MOi 00'€EKTUBHO iCHYI040I KOH(JIKTHOI cuTyallii; 6) 3MiHU HagBHHUX Y
cTopin o6pasiB cuTyaiii.

I B mepmmomy, i B 1pyromy BUIAIKy MOKJIWUBE IBOSIKE PO3B’S3aHHS
KoH(pITIKTY: yacTKOBe i oBHe. HacTKOBe po3B’sA3aHHSA KOHDIIKTY — 1ie
cUTYyallisl, KOJIU BUKJIOUYAETbCS TiJIbKU KOH(JIKTHA MOBEIIHKA, OJHAK
He BUKJIIOYAETBCS BHYTPIIIHE CTPUMYBAHE CIIOHYKAHHS 10 KOH(MJIIKTY
cropin. IloBHe po3p’sa3aHHs KOHMDJIIKTY BiJIPi3HAETbCS TUM, 10 KOH(-
JIKT yCyBa€TbCd i Ha piBHI ITOBEeAIHKY, i HA BHYTPIlIHLOMY pPiBHI.

SIx ke MOTPIOHO MOBOAUTHCS B KOH(MIIIKTI, 100 IPUHATH 0 HOTO
KOHCTPYKTUBHOTO PO3B'si3anHs? KOHCTPyKTHBHEe DO3B’A3aHHSA KOH(-
JIUKTY MOXKYTb 3a0€3MeYnTh Taki yMOBH:

e aJIeKBaTHICTh BifoOpakeHHs KOHDIIKTY;

® BiIKPUTICTh Ta e(DeKTUBHICTH CIIKYBaHHS KOHMIIKTYIOUMX CTOPIiH;
® CTBOPEHHS KJIiMaTy B3a€EMHOI JI0BipU KOH(MIIIKTYIOUMX CTOPIiH;

e BU3HAYEHHs CYTHOCTi KOHQJIIKTY.

[MigBuinentio KOHMIIKTHOCTI B KOJIEKTUBI MOXKYTb CIIPUSTU TaKOXK
JesIKi iHAMBIyaJIbHO-IICUXO0JIOr YHi 0cobanBOCTi Jiroeit. Yacrime Bery-
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HaTh Y KOHMJIIKT JIOAM 3 HEFHYYKUM XapaKTepoM, TOOTO Taki, 10 He
3[1aTHI yABUTHU cebe Ha MicIli iHIIOI JIOAWHM, a TaKOX Ti, Yy KOIO PO3-
BUHYyTe IIParHeHHsI 3aBOIOBATH BU3HAHHS Ta [OBary OTOYEHHsI 3a Oyiib-
SIKY LiHY i 3ailHATH GiiblI mpecTHskHe cTaHoBuUIne. KOH(IiKTH MOXKYTh
OyTH 3yMOBJIEHI TaKOX SIK 3allBUM KOH(MOPMIZMOM, Tak i Horo mporu-
JIEXKHICTI0O — HeratuBidaMoM (Y BUTAKy KOH(MOPMi3My CIIOCTEPIiTAEThCS
Ge3IPUHIMITHA TOBEIHKA, 32 SIKOI JIIOIMHA HAaMaracThCsl MPUCTOCYBATH
CBOIO IYMKY 1 BUMHKM [0 AYMKHU I BUMHKIB IHIIMX, a Y BUIIAJKY Hera-
TUBI3MY JIFOAM 4acTO YMHSATH Oe3ryysauii omip). B ocHOBi mmigsuieHoi
KOH(MIIIKTHOCTI MOKe GyTH TaKoX PisHe BiJHOLIEHHS 10 (pycTparii Ta
HEBI/IIIOBIIHICTh CAMOOLIHKH CBOEMY ifeajbHOMY 00pasy (SKIIo 3a-
rajibHe ysIBJIEHHS JIOJWHU IIPO Te, sIKOK BOHA Ma€ OyTH, He 36iracTb-
cs 3 ii caMooliHKOI0 B MaHuit MoMeHT). Pi3He craBnenns o ¢pycrpa-
1Iii MOJKe JofaBaTH JIOAWHI CTiliKi PUCH: OJJHIM — arpecuBHICTD, BOPO-
KiCTh, iHIIIUM — 6aﬁﬂy>I<iCTb, 6e3110paLHICTD.

Kon@uiktHa 0coGUCTiCTh Ma€ MiABUILEHY TOTOBHICTH 10 CTBOPEHHS
KOH(IIKTHUX cuTyaliii Ta y4yacti B HuX. OcoOHCTiCHA CXUJIBHICTD 10
KOH(JIIKTIB MOJKe MaTH SIK CUTYaTUBHY OCHOBY, TaK i BJIaCHe XapakTe-
postoriuny. KoHGJIKTHICTD BU3HAYAEThCS SIK iHTErpaTHBHA OCOOHMCTIC-
Ha BJIACTUBICTh, IO MPOSIBJISIETbCS B YACTOTi BUHUKHEHHST KOH(MIIKTIB
Ta 0COOJIMBOCTAX y4acTi B HUX JIOAMHU. Y Garatbox KOHQJIKTOMOr Y-
HUX JPKepesiaX HaBOJATBCS I'SITh THUINB KOHMIIKTHUX 0coOMCTOCTEN i3
OPUTAaMaHHUME iM OCOOJIMBOCTSAME MOBEAIHKU: I€MOHCTPATUBHUMI, pu-
riiHuii, HeKepoBaHuii, HaaTouHuii, "Geskonduaikrauil”. KpiMm 1boro ok-
PeMO Tile BUAISIOTH 1iJIeCIPSIMOBAHO KOH(JIIKTHUN THIIL.

[IposiBu dyHkIiit kKoHGIIKTY BKpall cyrepeusuBi i 3anexarb Bij
BULy KOHQJIKTY. BHyTpiliHbOOCOOUCTICHUN KOH(IIIKT — 1€ cyleped-
HICTh TICHUXIYHUX SBHUIL OCOGUCTOCTI, SIKAa IOPOIKYE ICUXOJOrTYHUI
micKoMdOopT, a iHOAI MPU3BOAUTH A0 PYWHYBaHHS ocoOucTocTi. Mixk-
ocobucTicHuii (iHTepIepcoOHaIbHUI) KOHMJIIKT HOPYLIYE CUCTEMY KO-
MyHiKalliil, I10¢Iab/II0€ 3rypTOBAHICTh YWIEHIB IPYIIH, 3HIKYE epeKTHB-
HicTh ix mistmpHOCTI. MiXKTrpynoBuii KOHMIIKT MPU3BOAUTH 0 AHAJIOTiY-
HUX HACJJKiB, aje B HbOMY OepyTh yd4acThb HE OCOGHCTOCTi, a IPYIIHL.
[ectpykruBHa QyHKIST KOHIIKTY MOKe MPOSIBJISITUCS HA KOKHOMY 3
fioro eraris, aje 0coOOJMBO FOCTPO BOHA BiAUyBa€ThCsl Ha CTaiii KOHQ-
JIIKTHOI TIOBEMiHKU Ta KOHQJIIKTHUX Tiil.

[IposiBu KOHCTPYKTUBHOI (hyHKITT KOHMJIIKTY TAaKOX Pi3HOMaHITHI.
Ha piBHi OkpeMoOi 0cOOMCTOCTI BHYTPIIIHBOOCOOUCTICHUN KOH(JIIKT
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CIIYTYE JIKEPeJoM il PO3BUTKY, yIOCKOHAJEHHs (SIK HACJiZIOK He3alo-
BOJIEHOCTI c000I0).

Y rpynoBux i MIKIPYIIOBHX CTOCYHKaX KOH(JIKT CIpusie€ 3amobi-
TaHHIO 3aCTOIO, € JXKEPEeJIOM HOBOBBENEHb, CTUMYJIOM PO3BUTKY, YMH-
HUKOM crabijizanii rpynu (1oaruu CylnepedHocTi B rpymi i Mix rpy-
mamn); akTopoM iHTerparlii (y BUMAAKy 30BHINTHBOTO KOHMJIIKTY, KO-
JIM TPyIa 3TyPTOBYEThCS IEPE]] 3arpPO30I0 30BHINIHBOI HeOe3IeKn).

[lo ocHOBHUX NLJISIXiB TomepeKeHHsT KOHMJIIKTIB BapTO BiHECTHU:

IpaBUIbHUI J006Ip i PO3CTaHOBKA KalpiB;

YiTKy Oprasisauiio npait;

[PUHIMIIOBICTb, 00'€KTUBHICTb, CIIPaBEIJIMBICTh KePiBHUKA INOJ0

MiIerINX;

e UiTKe 3HAHHS KOXHUM 4IEHOM KOJIEKTUBY CBOIX 1IpaB Ta 000B'A3KiB;

JIEeMOKpaTusM y poboTi;
® HEJIONYINEHHSI IOMIMPEHHS JesIKUX HeraTUBHUX IICUXOJIOTIYHUX

aBut (4yTOK, IJIITOK TOMIO).

Koudurikt sIK HeMUHYYi SIBUIIA JIOJACKKOTO JKUTTSI MICTSTh y c00i
K HeraTUBHUN, TaK i MO3UTUBHUN 3apsau, TOMy ix HeMoxuBo (i He
Tpeba) MOBHICTIO BWJIYYATH i3 HMOBCSIKIEHHOTO CITiJIKYBAHHSL. Mpernes
TIJIBKK TIPO MiHiMi3alliio iX HeraTMBHUX HACJIJKIB i HamaHHs KOHJIIK-
TaM KOHCTPYKTUBHOTO Xapakrepy. Came 11e 3ymoBiioe norpedy Bubo-
py edeKTUBHUX TEXHOJIOTIN ynpaBJiHHS KOH(JIKTAMU, aHa/i3y SKUX
MPUIJIEHO 3HAYHY yBary B Cy4YacHiil KOH(MJIIKTOJOTiUHIl jiTeparypi.
CydJacHa TpakTUKa YIpaBJaiHHSA KOH(JIKTaAMU TPYHTYETBCS Ha IOJO-
JKeHHI 1Ipo Te, 1m0 e(eKTUBHE PO3B’SI3aHHS MA€ CIUPATUCS HA 3TOMLY
YYACHUKIB KOH(JIIKTY.

Hocnigauku 1pobsaeMu e(heKTUBHOIO YIPaBIiHHS KOH(MJIIKTaMHU,
MpoaHai3yBaBIy Pi3Hi TOYKU 30DPy, BUALJIAIOTH JeKijibka (yHIaMeH-
TaJIbHUX YMHHWKIB, [0 YMHSATH BIJIMB HA KOHCTPYKTUBHUIT abo [e-
CTPYKTUBHUI XapakTep pO3BUTKY KoHGikTy. [lo HUX HamexaTh: Xa-
pakrep mpobiieM, 10 3a4imanTbess KOHMIIIKTOM; XapaKTePUCTUKU KOH-
GaiKTYI09UX CTOPiH; CTYIiHb CXOXOCTi-BiZIMIHHOCTI MiXK CTOpPOHAMU;
YUHHUKU CUTYallii; cTpaTerii MoBe/iHKN B KOHMJIIKTi; HABUYKHU YIIPaB-
JIiHHA KOHJIKTOM.

OcobsBe Micite B KOH(MJIIKTOJIOTIT TOCIIa€ TPaKTUKA 3aTydeHHs
"TPeThoi CTOPOHU" 710 PO3B’si3aHHs KOHQIIIKTIB. IcHyOTh pi3Hi dhopmu
y4acTi TpeThoi CTOPOHU B poOOTi 3 KoHMIIIKTaMu, cepell SKUX 0COOJIM-
BOIO IIOILYJIAPHICTIO KOPUCTYETLCA MEAiaTOPCTBO.
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IlenTpanbHoO (Biryporo mboro mpoiecy € Megiatop — ocoba (rpy-
na oci6, oprasisaiis), sKa B3IilCHIOE IOCEPEIHUIBKY [IisIbHICTD.
AnoHckki MemiaTopu BUKOPUCTOBYIOTH IIJIMN apceHasl TeXHIK Meli-
aTOPCTBA: PO3MAiJbHI 3yCTpidui 3 y4YaCHMKAMU CIOPY; BUCJIYXOBYBaHHS
TOYOK 30py; 306ip AUCIYTaHTIB; OOrOBOPEHHsI BYMHKIB; PO3yMiHHS
(anami3) curyarlii; KpUTHUKA; TPUKJIAIM; BKa3iBKa Ha MOpAJbHi MPUH-
LUIIM; BUKJIMKAHHS eMIarii; [UTyBaHHS 3aKOHY a00 IPpaBUJIa; 3acIo-
KOEHHS TOIIO.

TecToBi 3aBaaHHA ANg NepeBipKy 3aCBOEHHS

OCHOBHMX MOHATb TEMMU
Y HaBemeHUX MaJi TPUKIAIAX BUOEPITH OMHY TIPABUIBHY BiAMOBIIH:
1. Husxcna xinexicna mesca manoi epynu:

a) 1 ocoba;
6) 2—3 ocobu;
B) 4—7 ocib;
r) 12 ocib.

2. Bepxusa xinvkicna mesca manoi epynu:
a) 5—7 ocib;
6) 9-12 ocib;
B) 20-30 ocib;
r) 50—60 ocib.

3. Peanvno icnyroua aéo yasemna zpyna, noeasou i HOpmu AKoi
Cayzyomv 3pasKom 0 oKpemoi ocobucmocmi, — ue:
a) dopmasbHa TPyIIa;
0) Tpyla 4iIeHCTBa;
B) pedepeHTHA IpyIIa;
T') BeJWKa TPYTIa;
I') MaJjia Tpyma.

4. Y axii i3 nagedenux xapaxmepucmux HauGiALWOI0 MIp010
6i06umo ncuxonoziuni axocmi nidepa (kepienuxa), neobxioni ons
BUKOHAHHA KOHMPOTIOI0U0i PYyHKYii:

a) CXUJBHICTDb JI0 CHIiJKyBaHHS, IiJIeCIPSIMOBAHICTb, OPTaHi30BAHICTD;
6) rocTpota 30py, MBUAKICTH 3ACBOEHHSI HABUYOK, 30CEPEKEHICTD;
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B) KPUTUYHICTh PO3yMy, BMiHHSI aHAJi3yBaTH, y3arajbHIOBATHU, ITOPiB-
HIOBATH, TOTOBHICTH I1aM'aTi, 00'€KTUBHICTb OL[iHIOBAHHS;

r) TapHUH [I0YepK, aKypaTHiCTb, TOYHICTb, BUCOKUI 3PicT, mparesos-
HICTB;

I) BMiHHS aHa/i3yBaTH, IIOPiBHIOBaTH, abCcTparyBaTy, KiacudiKyBaTu,
y3arajabHIOBaTH.

5. 3asnaume paoox, 6 AKOMY UOEMbC NPO NCUXON02IUHI AKOCMI,
HaiuneoOxionimi 0aa ycnimnozo 30iticnenna opzanizamopcvroi
Qynxuii ¢ nidepa:

a) iHrerparis;

6) cycuijbHa eHepriiiHicTb, emiaris, pedJieKcis, MPaKTHYHO-IICUXO0JIO-
TiYHUN PO3yM, MCUXOJOTIYHUHN TaKT, OPTaHi3aTOPChbKi Ta KOMYHiKa-
TUBHi CXWJIBHOCTI;

B) aKOMOJIallisi, eKCTpaBepcisi, iHTPOBEPCisl, CEHCUTUBHICTb, KOH(MJIIKT-
HICTB;

I') PUTiHICTh, PEAKTUBHICTh, AaKTUBHICTh, IJIACTUYHICTB;

I) 4YiTKi BUCJIOBJIOBaHHS, IMBUAKEe (HOPMYyBaHHS HABUYOK, MPUEMHUN
rOJIOC, OPTaHi3aTOPChKi 31iOHOCTI.

6. Sxa 3 xapaxmepucmux HauGiLuWo010 Miporo 8id6usae ncuxo-
a0ziuni axocmi naidepa (kepienuxa), HeoOXiOHi 0N GUKOHAHHA
Koumpoatoouoi QPynruyii:

a) CXUJIbHICTb IO CIJIKYBaHHS, I[iJIECIIPSIMOBAHICTb, OPTaHi30BAHICTD;
6) roctpora 30py, MBUAKICTH 3ACBOEHHST HABUYOK, 30CEPEKEHICTD;
B) KPUTUYHICTh PO3yMy, BMiHHSI aHAJi3yBaTH, y3arajbHIOBATHU, ITOPiB-

HIOBATH, TOTOBHICTh IIaM'dTi, 00'€KTUBHICTDb OLiHOK;

r) TapHUi [I0YepK, aKypaTHiCTb, TOYHICTb, BUCOKUU 3PicT, mparesios-

HICTB;

I) iHTPOBEPTOBAHICTb, PUTIHICTb, CAMOCTIIHICTh MUCJEHHS, pedieKcis.

7. 3aznaume psdox, 6 aAKomy iidemvcs npo 0codausocmi asmo-
pumapHozo CmMuio KepieHuuymea:
a) saboponu 6e3 nocjabieHb, IOIPO3H, OXBaJA Ta MOKapaHHs cy0'eK-
TUBHI;
6) crpasu y rpymi cami co60io;
B) II03UIlis Jiijiepa Ta 3a00POHU — 3 AMUCKYCIsIMIM;
r) iHCTPYKLii y (OPMi MPOMO3UILiii.
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8. 3asznaume paodox, 6 aKomy nNpeocmasnienHo 0CHOBHI HANPAMKU
00CNi0IHCEHHA MATUX 2PYN Y COUIANbHIN NCUXON02EE:

a) COIiIOMEeTPUYHUM, iHTEePaKITIOHICTChKUM, COIiOJIOTIYHUH;

6) KoMIIO3ULiHU, (YHKIiOHATBHII, TYMAaHiCTUYIHUI;

B) pedepeHTHUIA, COIIOJOTIYHUH, 1Kaa "TPYHOBOi [UHAMIKU";
) TJIOpUYHMI, OiXeBIOPUCTUYHUHN, cOLiI0OI0IOrTYHMIA;

I') aKU3UTUBHUHN, KOTHITUBHUHN, iHTPOCIIEKTUBHUI.

9. Cyxynnicmo piznux 63aemo3anexncHocmei uienie manoi epynu,
aKi € Hacaiokom ix 30ammnocmi idiepasamu neeny pob ma 6uUKo-
Hyeamu neeni 0006 A3KU, HAZUBAIOMb NIOCMPYKMYPOIO:

a) dyukiionaabHUX (POJIBOBUX) CTOCYHKIB;
6) KOMYHIKaTHBHOIO;

B) eMOLIHHUX MiKOCOOUCTICHUX IlepeBar;
') KOMITO3UIIiITHOTO;

I') COI[IOMETPUYHOIO.

10. Cyxynuicmov 06'ckmueno npumamannux aoouHi xapaxme-
pucmux, AKa 6U3IHAMAE CNPUMAHHA TT THWUMU YleHaMu epynu, ii
NOJIONCEHHA Y cucmeMmi 2pYnosux CMOCYHKi8, HA3IUBAIOMb:

a) POJLIIO;

6) aTpakxuicio;
B) CTaTycoM;

T') aBTOPUTETOM,;
I') TIepIeTnIIi€o.

TeBOp4i 3aBAaHHS
1. IIpasunvii uu nHenpasubHi Maxi meepoiceHHs:

a) Jimep Ta KepiBHUK — Ile CUHOHIMU;

0) BUCYBaHHs Ha JiZEPCbKY IO3UIII0 O00yMOBIEHO e(hEKTUBHICTIO
BHECKY 4JIeHA TPYIU B PO3B’S3aHHS I'PYIIOBOTO 3aBIAHHS eMOITilTHO-
ro koMhopTy rpyIu;

B) aBroputer OyBa€ OMILiMHUI Ta peabHMIL;

T) cTaTyc — Ile CTaHOBHIIE JIOJUHU B CUCTEeMi Mi’kKOCOOUCTICHUX B3a-
€MMH, AKi BIU3HA4aIOTh ii IIpaBa, 000B'I3KK Ta IIPUBiJe;

) Jigep — 1e comiajbHa POJb OKPEMOI 0COOMCTOCTI B TPYILi;

1) Jizep, KepiBHUK, COIIOMETPUYHA 3ipKa — IIe TOTOKHI TTOHSATTS.

132

2. Tlpoananisylite MyMKy JIIOAWHM, [0 TOBOPUTH PO CBOIO pede-
peHTHY Tpyiy: "SI 6e3 HUX He YSBJIAID CBOTO JKUTTS; KOJIU s OIWH, S
HE 3HAI0, YUM 3alHATHCS .

3. CuocrepeskeHHd [10Ka3aJu, 10 104aToK (hOpMyBaHHS IPYIH Xa-
PaKTepU3y€eThCs HeBU3HAUEHICTIO, TOMY "AJIs HMiITPUMaHHS PO3MOBU"
YJIEHU TPyNu PO3IOBIJAI0Th OJHE OAHOMY LiKaBi BUIIAJKU 3i CBOIO
JKUTTS, aHEeKAO0THU, AIeMOHCTPYIOTh €PYJULil0 TOIL0. 3roJ0M Ha IPYHTI
iHMBiyaIbHO-IICUXOJIOTIYHUX BJIACTUBOCTENl BUHUKAIOTbH [BA YIPY-
TIOBaHHs, OZlHE 3 AKMUX IIparHe KepyBaTH TPYyIO0, TOAI SK Apyre Ipo-
TUCTOITh UM cripobam. [laui rpymy o0'enHye arpecis mogo Toro ii
ujleHa, SKUi Mae HaiiBuiuil odiiiiHuii craryc. Bindysaerbes "sako-
JIOT", ¥ PE3yNbTATi SIKOTO BCTAHOBJIIOETHCST CUCTEMA MiKOCOOMCTICHUX
CTOCYHKIB: BHECOK KOXHOT'O OLIiHIOETHCS 3aJIeKHO BiJi HOIro cTaBJeH-
H4 10 IPYLOBUX Iiijiel, 110 akTUBHO (opMyloTbes. Ilounnaerses apy-
ra ¢pasa cranossenns rpynu. Crouarky rpyla 3ryprosasa, ii sycui-
JIs CIIpAMOBaHi Ha y3ToJKeHHs CTOCYHKIB, HmifTpuMaHHg aTMmocdepu
eanocri. IIpore moriM y Hill 3HOBY YyTBOPIOIOTbCS YIDYIIOBaHHS —
B)Ke Ha TificTaBi BiAMiHHOCTI B Opi€HTaIlii Ha TOW CTYIiHb OJIM3BKOCTI,
SIKUU TOTpibeH /IS WwieHCTBa B Tpymi. BogaHodyac BimOyBaeThess mpo-
11eC yCBiJIOMJIEHHS B3Aa€EMO3QJIEXKHOCTI YJIeHiB TpPYyNH: CIPUHMaHHSI
ujleHa TPYIU B)Ke He IOB'SIBYEThCA 3 OlIHKaMu "mobpuii” um "mora-
HUH"; 3r0/la 10CATAETLCS B pe3yJsbTaTi JUCKycii, a He IPUMyCy 10 OJi-
HOCTaWHOCTI.

Yomy came max 6iddyeaecmvca popmyeanns epynu? SAxi coui-
ANbHO-NCUXON02TUHI A6UWA 3YMOBTIIOIOMb Uell npoyec?

4. Heoxnopasosi crpobu onucaru "MCUX0J0ridyHuii noprper” ize-
pa, mo nosermmao 6 go6ip OpraHizaTopiB CIILJIBHOI AiSILHOCTI, He Ma-
JIM YCIIXy: OTPUMaHi pe3ysabTaTd OyJO BaKKO Y3rOAUTH Mix cO06OIO.
BiractuBocTi TeMIlepaMeHTy, Xapakrtepy, 3Ai0HOCTell y KOXKHOMY BH-
IMaIKy iCTOTHO BiJPI3HAJUCH.

Yomy ue eiooyeanoca? Yu peanvroro dyna maxa mema?

5. 3a JaHUMU JOCJiKEHb, YMM 3rypTOBaHilla TPyla, THM BiadyT-
HilIl 3MiHU Bi;[6yBaIOTbc;1 B NOBeiHI Ti
[OPYIIY€E IPYHOBI HOPMU, TO Kapa€ThCss THM Oijblle, YUM Iajli BUXO-
JIUTh 32 BU3HAUYEHI UMW HOPMaMU Mei. Bucoxuii crtatyc y Takiil rpy-
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mi Tmocizae Toif, XTO He JIMIIE JOTPUMYETHCS HOPM, a I aKTUBHO yT-
BepKye iX BJIACHOIO MOBEAIHKOIO.

3aeoaxu womy eiodyearomvcsa maxi sminu 6 noeedinui? Ilfo sa
yum Kpuemocs?

6. Konu na IlleTaeHACHKUX OCTpOBaX MPUIMAIOTh TOCTS 3 AHIIII,
TO, TIPUTOIIAI0YM HOTO HAI[iOHAJbHUMHU CTPaBaMH, BBIUJIMBO BUCJIYXO-
BYIOTb KOMILUIIMEHTH, ajie IIPU I[bOMY CIIOCTEPIraloTh 3a €MOIiIMU Ta
IIBU/IKICTIO, 3 SKOIO TiCTh MPAITIOE BUIEIKOIO YU JIOKKOW. TakuMm 4um-
HOM BM3HAYAOTh HOTO BpaskeHHs Bif crpas. [Ipyxkuna depmepa, 1mod
JloBijlaTuch, gk ii 3Haitomuii A crtaButhes 710 ii 3Haliomoro B, odikysa-
TUMe cuTyallii, koau A B npucytHocti B posmossstume 3 C. Toxi Bo-
HA aHaJi3yBaTUMe BUpa3 obuudst A, Kou BiH rooputume mpo B 3 C.
He posmoBisiioun 3 B i He 6yayun 06'€KTOM CTIOCTEPEKEHHST OCTAHHBO-
ro, A Ha SKUiich Yyac MOCIAbUTh KOHTPOJIb 32 COO0I0 i BUSIBUTH, IO BiH
Hacmpasi BimuyBae no B.

Ceiduennam axoi ocobueocmi nosedinku M00uUHU 6 epyni € ma-
ke cnocmepescenna? Axi Pynxuyii 6ono euxonye?

7. Ilix yac onUTYBaHHSA COJIIATIB 3'sICOBYBAJIOCH ixHE GaskaHHs Gpa-
TH y4acTh y 60i0oBux misix. Ilepimy rpymy CTaHOBIJIN HOBAUKH, IKi CIIy-
JKUJIM B IHAPO3MAiiax, IO IIJIKOM CKJIafajucs 3 HOBOOpaHILiB. JIpyry
IPyNy CTAHOBWJIM TAKOX HOBAYKW, ajie 3 TAPO3ALTIB, 10 BiKe Opanu
y4acth y GoroBux gisx. Ymenamu tperboi rpynu Gyau pPOHTOBUKU 3
MOCBiZIOM BejieHHs GoMoBUX Miit. BusBuiocs, 1o B nepimiii rpymi "ro-
TOBUX BCTYIUTH B 30HY OesmocepenHix Goitosux aiti" 6ymao 46 %, y
apyriii — 28, y tperiii — 15 %.

Yomy max cmanoca? Ilpo wo ceiduamv yi dani?

8. ¥ mporieci 3acTocyBanHs comiomeTpii yuniB 3anurysasnu: "J{o xo-
rO 3 TOBApUILiB TWU 3BEPHENICS 10 IOIIOMOrY, KOJIX 3iTKHENICS 3 TPYI-
HOIIIAMU [IPU BUKOHAHHI nomamnnboro 3apaanus?” Ilorim dikcyBasocs,
JI0 KOTO K HacIpaBii 3BepTaiuch yuHi. Byno orpumano aBa pisHOBU-
IV aHWX: KO Y TIEPIIOMY BUTAAKY OyJM Taki, KOTO HiXTO He 0Ou-
paB, To y apyromy He Gyio. KpiMm Toro, peanbni Bubopu 3mebiibiioro
IPYHTYBAJINCS HA ITIO3UTHBHUX, a COI[IOMETPUYHI — HA HETaTUBHUX
eMOT[THNX 3B'sI3Kax.
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Axe seuwe y cepi mixncocoducmicnux cmocynkie irocmpyromo
ui pesyavmamu? Ak 6onu xapaxmepusyioms coyiomempiro?

9. Ha nepuomy etari JOCIiKeHHS 3'ICOBYBAJIU COLLIOMETPUYHY Kap-
THUHY 3B'A3KiB MiXx uieHamu Tpynu. Ha npyromy — pocsimkyBaHi Main
CXapaKTepU3yBaTH OJHE OJIHOTO, IIOCIYTOBYIOYUCH IIEBHOIO IIKAJIOI0
ouinok. Ha TperboMy eTari KOKHOMY 3 HUX HaJlaBaslacsl MOKJIMBICTD 03-
HAMOMUTHUCS 3 AYMKOIO IIpo cebe, ajie BiJ CyBOPO OOMEKEHOI KiJIbKOCTi
oci6. Hapemiri, y Xo[i 4eTBEpPTOro eramy BH3HAYABCS CTYIIHb YIIEB-
HEHOCTi KOKHOTO B Iiil symIli. Bysio BusiBjieHo, 110 MiX pe3yJbTaTaMu
[IEepUIOro Ta JIPYroro eramiB AOCJKeHHS 3B'd3Ky IPAKTUYHO HEMae.
Opnak Mixk pe3dysbraTaMy JIPyroro Ta TPEeTbOIro eTaliB BiH €, IPUYOMY
KiJIbKiCTh BUGODIB, AIKi OTPUMaB KOKEH JOCJIiIKyBaHUH, KOPEJIOE 3 Xa-
PaKTEPUCTUKOIO, SIKY BiH OTPUMAB i3 60Ky TpyITi. 3acBiI4eHO TaKOK BH-
COKHUH CTYIiHb YIEBHEHOCTi MOCIi/IKyBAaHOTO B OIIHKAX TOBApPWIIIiB.

Axe asume y cepi mixncocobucmicnux cmocynxie docrioxncyea-
aocv? IIpo wo ceéiduams ompumani pesyaomamu?

10. A. C. Makapenko nucas: "IlepBUHHUN KOJEKTUB, TOOTO KOJIEK-
TUB, SKWH y’Ke He TTOBUHEH [IIJINTHCS /aJli Ha JPIOHINI KOJIEKTUBH, He
Moxke OyTu MeHmmM 7 i Giibie 15 oci6. S He 3HaIO, YOMY Il Tak, s
1IPOTO HEe BUPAXOBYBaB. S Juiie 3HAIO, IO SKIO MEPBUHHUN KOJEKTUB
MeHIie 7 0cib, BiH IOYMHAE IIEPETBOPIOBATUCS B APYKHiil KOJIEKTUB, Y
3aMKHEHY rpyiy..."

Yu ue cnpaedi max? Yu € axuiico onmumanrvHuil posmip epynu
("nepsunnoeo xoaexmuey")?

11. YaBiTh, 110 10 BaC 3BePTAEThCS AOMUTAMBUN yueHb: "Tlo Teneba-
YEeHHIO /IeMOHCTPYBAJM I[iIKaBUI TICUXOJIOTIYHUI eKcriepuMeHT. I'pyma i3
7 yonoBik orpumMasa iHcTpykiito: "Ilepen Bamu Ha apkyiii JiBOpyY Hak-
pPEeCJIeHO KOHTPOJIbHY JIiHIIO, a IIpaBOpy4Y — TPU JIiHii pi3HOI JAOBXKUHMU.
Opna i3 1ux JiHil Takoi camoi IOBXWHM, K i KOHTposibHA. Bu moBuHHI
Bkaszaru ii". PisHuig B I0BXKUHI JIiHiil OyJjia HACTIIBKY OYEBUAHOIO, IO
HOMUTUTHCS GYII0 HEMOXKJIUBO. [IpoTe CEKPeT IbOro eKCIePUMEHTY T10-
JiATaB y TOMY, 11O BCi WjleHU IPyId, 32 BUHATKOM OJHOIO (SIKuUli, BJac-
He, i OyB mocmimkyBaHuM), Oyau THACTABHUME OCOOAMI: BOHU JABAJN
3a3/aJleri/[b Y3ro/KeHi HelpaBWbHI OLIHKKA. Bussuiocs, mo GIM3bKO
30 % NOCTiKyBAaHUX TTOTOUINCS 3 OIIHKOIO MiICTABHUX oci6. OTxe, B
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YMOBaxX TPYMOBOTO THUCKY JIOJM CBIZIOMO HayTh Ha obmam. Yomy cepen
mojell Tak Oarato oOMaHIMKIB? SIK ke MOXKHA BipuTu Jogsam?”
HJo eu gidnosicme uyvomy yunesi?

12. Tpyna 3 5 ocib.

Tpoe qososikiB (Ne 2, Ne 3, Ne 4) i mBi sxinku (Ne 1 i Ne 5).

Y pesysibraTi COIIOMETPUYHOTO JOCHTI/KEHHS KOXHUN (KOXKHA) 3
HUX OTPUMAJU TIO 4 BUGOPH.

Ipu axii incmpyxuii ye moxucaueo?

13. Ipyma 3 5 ocib.

Tpoe yososikiB (Ne 2, Ne 3, Ne 4) i msi inku (Ne 1 i Ne 5).

Y pesymabTaTi COIiOMETPUYHOTO JIOCJIi/KEHHSI HiXTO 3 HUX He 0oJlep-
JKaB JKOIHOTO BUOODY.

Ipu saxii incmpyxuii ye modxcaueo?

14. Tpyna 3 5 oci6, y sKkiit ABiui IPOBOAWIOCS COLIOMETPUYHE J0-
CJIJUKEHHA 3 IHTepBaJIOM y IIIBPOKY.

Y mepuiomMy [OCHiKEHHI HIXTO He OJEPKAB B3a€MHUX BHOOPIB, y
JIPYTOMY JIOCJI/IPKEHHI KOXKEH YJIEH TPYTH OJIEPKaB 10 3 B3AEMHUX BU-
6opu.

Ax eu nosacnume ui pesyaromamu?

15. ¥V rpymi 3 15 oci6 MpoBOAMIOCS COLIOMETPUYHE AOCIiIZKEHHSI.

@axm 1. HixTo 3 4jieHiB rpyny He MOIIKaBUBCS WOTO Pe3yJbTaTaMu.

@axm 2. 3a JaHUMHU €KCIIEPUMEHTAIBHOTO TOCJIIKEHHS HiXTO B
it rpymi He ofiepXKaB B3AEMHUX BHOOPIB.

Ax eu dymaeme, uu icnye 36'a30x mixc yumu paxmamu? dx xo-
Jicen i3 HUX xapaxmepusye cmpykmypy epynu?

16. @axm 1. Tlicast pOBEZEHHST COMIOMETPUYHOTO MOCTIKEHHS Y
KJIaci BO€ Y4YHiB IIOIIPOCHUJIM IICUXOJIOTa IOKa3aTu iM iXHi JaHi.

@axm 2. Tlcuxosor migpaxyBaB pesyjbraTd — OOWABA y4YHi He
OJIEPIKAIN JKOTHOTO BHOOPY.

aiime xapaxmepucmuxy uum 3HAUEHHAM COUiOMEMPUMHUX Oa-
HUX 071 aHAi3Yy cmanosuwa Yy4mieé y Kaaci.

17. Ilpu mpoBeneHHi MCUX0JOTOM COI[iIOMETPUYHOTO JIOCiKeHHS Y
KJIacl y4yHi BiIMOBWJINCS BUKOHYBATW IHCTPYKIiIO, apryMeHTYyIOUN lie
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THUM, 10 B iXHBOMY KJIACi Take JOCJi/KEHHST BIKe MPOBOIMIOCS MHUHY-
JIOTO POKY CTYJE€HTAMHU-MIPAKTUKAHTAMM, BOHH MOKYTh TPOCTO CKa3a-
TH, XTO CKUIBKU OZIEPXKAB BUOOPIB.

Ak, na eawmy oymxy, uei paxm xapaxmepusye mincocooucmicmi
cmocynxu 6 kaaci? SAxa nomunxa 0yaa donywena cmyoenmamu-
npaxmuxanmamu?

18. BusHaute, 70 SKOTO THUIy HaJeKUTh Tpyma i3 15 ocid, komu
BiJIOMO, 1110:

a) BOHU Maii’ke He 3HAIOTh OJ[HE OJHOTO;

6) ix ycix 3Ha€ JIOAUHA, KA HE BXOAUTH Y I[I0 IPYILY;

B) WIEHM IPYIH HIKOJU He 30MPAOThCS PA3OM.

19. BusHauTe, [0 SIKOTO THUILy HaJexXHUTh Ipyma 3 15 ocib, koau Bi-
ZIOMO TIIO:
a) 1 Jiroau 106pe 3HAOTh OJHE OHOTO;
6) yacto GyBalOTb PasoM,;
B) Yy HUX € IIPU3HAYEHUN KEPiBHUK.

20. Busnaute, 710 SIKOTO THIY BiIHOCHUTHCS rpyma 3 15 ocib, koan
BiZIOMO, 1110:
a) WieHU Ii€l TPynu 3HAIOTh OJ[HE OJHOTO;
6) TOBOPATH PO CBOIO TPyIy "Mu";
B) TIPAITIOIOTh Pa30M;
I') BOHHU ByKe IOJMHY YeKaloTh Ha 3YMUHII NPUMIChbKIiT aBTOOYC, 10 3a-
Mi3HIOETHCA.

21. BusHauTe, [I0 SIKOTO THUILy TPYIH HAJEKUTH 00'€IHAHHS JIOAEH
(7 ocib), mo 3acTpsarau B JidTi agMiHiCTpaTHBHOrO OYAMHKY B poGo-
YMii Yac HA YETBEPTOMY IIOBEPCi.

22. ¥V rpymi HeMae JIIOAUHU, sika O ojepskasa Oijblie BiJ ycix Bu-
GOpIB Y COIIOMETPUYHOMY AOCIIiIZKEHH.

Has3zeimv moxcauei npununu maxozo pe3yiomamy 00CHi0NCEHHS.

23. ¥ rpymi 3 15 ocib mpoBeeHa comioMeTpist. 5 ocib orpuMau o-
HAKOBY KiJlbKicThb BUOOPIB.
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Hoscnimob pesynrvmamu yvbozo docaidxcenns. Haxpecaimo cmpa-
mezito docaidxcenns cmpyxmypu oanoi pynu.

24. Bu 3Haere mpo TpyiLy, 10 BOHA CKJanacTbes 3 15 ocib. Tymka
criocrepiradis npo Hei taka: "Tam KoxeH cam 1o co0i, HISIKOro Jizepa
B HUX HeMae".

Ax eu Gydeme 3a 00NOM0O2010 COUIOMEMPUHHO20 O00CHIONHCEHH
8usaBaAMU CmpyKmypy uiei epynu?

25. Y mpotieci IpoBeieHHsT COIIIOMETPUYHOTO JOCTiKEHHSI TeKilb-
Ka [IOCJi/KyBaHUX He 3[aj]y aHKeT.
Sxi Bamri mii ¢cTOCOBHO pesyJibraTiB BUOOPIB IMX YJIEHIB IPYIIM:

— He Oyzere ix BpaxoByBaTH IIpu 00poO1Li;

— TIpoBelleTe MTOBTOPHE JOCJIIKEHHS 3 YCI€ TPYIIOI0;

— TpoBejieTe iHIWBIMyabHE AHKETYBAHHS KOKHOTO YJIEHA TPYIIH, IO
BizMoBuBc4, abo...

26. Y JBOX CTYJEHTCHKUX TPYIax 3a COI[iOMETPUYHOI0 METOJIUKOIO
Oysiu ojiepKaHi Taki pe3yJbTaru.

JOCJIKyBaHUI OYB HAOAUHIIN 3 €KCIEPUMEHTATOPOM, HiXTO He IIOMH-
qagBes. [Ipore TaeMHUIS eKCIepUMEHTY ToJiSITala B TOMY, 10 BCS TPY-
Ia, 32 BUHATKOM OAHi€l stoauHu, OyJja MiJCTaBHOI i OXHOCTAlHO Ja-
BaJia 3a3/aJIeTi/Ib MMOTO/KEHI HEIPaBWJIbHI BiJITOBii.

Busnaume, ax nosnauaromvcs 6i0noegiodi niocmaenoi epynu na
8ionoeioax eunpooyeanoezo. Yomy? Ax nasueaemocs ue seuwe?

3aBiaHHsa 2.

1. Ha ocHoBi HaBeieHoi coiioMeTpruyHoi MaTpUIli BUZHAYTE COIIOMET-
PUYHUI CTATyC KOXHOTO YJIEHA TPYIIN.

2. Busnaure koedinient B3aemuocti 1iei rpynu. IIpo 1o cBiguurh io-
ro 3HAYECHHI?

Ipyna Onepskamu | BUGOpIB, y %

6 i Ginbme | 3-5 1-2 0 Bszaemuux BUGOpIB
Ipyma A | 3 42 48 7 38
Ipyna B | 16 39 32 13 59

SIka Tpyma 3a piBHEM ocoOHCTiICHUX B3aemMuH cToiTh Buiie? Chop-
MYJIIO}TEe IICUXOJIOrYHO OOIPYHTOBaHI Mopagu KyparopaM KOXKHOI Ipy-
MY 1IO/I0 OTITUMi3allii MiKocoOUCTiCHUX CTOCYHKIB.

27. Tpymna CTy/IeHTIB i3 ceMU—/IeB'SITU OCib ofiepKaia Taky iHCTPYK-
nio: "Tlepex Bamu aBa 6ini apkymi namepy. Ha siBoMmy — KOHTpOJibHA
JIiHisl, HA MPABOMY — TPU PUCKU Pi3HOI JOBKUHU 11ij HOMepamu 1, 2,
3. Opna i3 nux JiiHiil AOpiBHIOE KOHTpOJibHIN. By moBuHHi 3a3HaunTH
HoMep TIi€i minii. Byze aBanaansATh Takux mopiBHSAHB. Biamosimae xo-
JKeH 110 4ep3i”.

BigMiHHICTb y IOBXKMHI MOJAHMX BiAPi3KiB OyJia HACTLILKM BeJIu-
KOIO, 10 IIPU TPOBEAEHUX PaHillle KOHTPOJIbHUX JOCJiJIaX, A€ KOXKEeH
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3. OuiHiTh piBeHb OIATOMOMYYYsS] B3AEMUH Y 1Ml TPYII.
4. Cdopmyiioiite HanmpsstMKE pOOOTH TICHXOJIOTA 3 OITHUMI3alii Mix-
OCOOUCTICHUX CTOCYHKIB y TpyIIi.
Koroooupae| 1 | 2 [ 3| 4| 5|6 |7 |89 (1011|1213 |14 15

Xto oGupae

1. Adanacpes 1 3 2

2. BosbiakoB 1 2 3

3. bokaBuyk 1 2 3

4. Tonenko 2 3 1

5. Tymuna 312 1

6. FaBpuin 1 2 3

7. T'onvap 3 2 1

8. IpoG'si3ko 1 312

9. Kanycrina 2 1
10. Mozapcpka 2 1 3
11. Mycamnsu 1 3 2
12. PuxoBa 1 2
13. CuzmopoB 1 213
14. Tomina 3 1 2
15. IOmenko 2

Bevoro Bubopis | 4 | 4 | 5 | 7 214 |1

Bt uBsaemunx| 2 [1 |1 [3 |1 ]0 1 0 0
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a)

6)

TBOpYi 3aBOaHHSA

Hagenith npukiagu rpyi, 9Ki 3ycTpidanucs y BaIllloMy >KUTTI Ta Tie-
peOyBasin Ha TaKUX PIiBHAX PO3BUTKY: AudysHa TpPyma, acoIiarlis,
KOPIIOpalis, KOJIEKTUB.

Onupaiounch Ha CBiil 10CBiz, Bu3HauTe (HaKTOPH, SIKi BIIMBAIOTH HA
edeKTUBHICTh IPyNOBOi AisybHOCTI. AKYy cucteMy KpuTepiiB edex-
TUBHOCTI T'PYIOBOI /isITBHOCTI BU 3aCTOCOBYETE?

ITporsrom skuTTst BU 1epebyBaii B PisHUX rpynax. JKi BIUIMBU IHX
rpym (IIO3UTUBHI Ta HETATUBHi) BU BiuyBasm?

[laiite coliasbHO-TICUXOJIOTIYHY XapaKTePUCTUKY Ballloi CTY/EHTCh-
KOI TPyIIK 32 Pi3HUMU TapameTpamMu kKiaacudikaiii rpyn. Oxapakre-
pusyiiTe 32 IMMU IapaMeTpaMy Bally CiM'Io.

MoSACHITL NCUXOOriYHNIA 3MICT BUCJIOBJIIOBaHb:
"Hert, s He nunep, He TpUOYH,
C ToJmol B3aUMHO MBI TTPOXJIA/IHBI;
Te, KTO POsKAEH BeCTH TaOYH,
JToJKHBL OBITH CAaMM OYEHb CTajHBbI".
I T'y6epman

"OaHi€I0 3 XapaKTepPUCTUK BAIlIOTO JiijgepceTBa € Macitab ocobuc-
TOCTEeH THX, XTO BUPIIIUB HTH 32 BaMU'.

/. Iip

"Hasirb mis Toro 1mob 6opoTucs 3a mpasBa 0cOOUCTOCTI, HEOOXinHO
CTBOPUTHU KOJIEKTUB".
T. Komap6umncoxuil

"JllonuHa — cycninpHa icToTa, ii JKUTTS HeMUCIuMe, HEMOXJIUBE Y
BIZIPUBI Bijl CyCIIJIbCTBA, TPYIIM, 3 SIKMMU BOHA II0B's3aHa 0e3J1i4yio
Halpi3HOMAHITHIIINX CTOCYHKIB".

P. Pornan

"Biaga ne posbGeliye Jiojeil; aje AypHi, SIKi 3a/1i3/11 Ha BEPUIMHU
BJIaJ1, Po30ELyIOTh BIamy .
b. oy
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6.

13.

"IIpuiiHATTS PillleHHs YacTO CBiIYUTH MPO Te, IO JIOAUHA BTOMU-
Jach aymatu'.
P. bonnen

"Uu He € MOEMHAHHS 3 eCATKAMU — PO3'€THAHHAM 3 JIeCITKaMU Ta
MijsbiioHaMu".
JI. Toncmoti

HHiaznocmuunuii incmpymenmapiii

MeToauka Ha BU3Ha4YeHHS 0COOGMBOCTEN

nipepcbKkNX AKOCcTen
Incrpyknia: paiite uitki Bianmosizi Ha Bei HaBepeHi 3anuTaHHS:

non

tak", "Hi" abo "He 3HaIO".

.Ille B auTuHCTBI HEOOXiAHICTH HifKOPATHCS OYAb-KOMY OyJia s

MeHe TPoBJIEMOIO.

. BBazkaro, 111o nporpec y Haylli Ta KyJbTypi HEMOKJIWBUH, SKIO He-

Mae€ JIojIel, B SIKMX PO3BHHYTA 1OTPeba MaTH BJAAy HAJl iHIIMMHU.

. Tapato, 110 cripaB:KHill YOJOBIK BMI€ MiIMOPSAAKOBYBATHU KiHOK CBO-

i1 BOJIi.

. BizBepro Kaxkyuu, He 0010, KON OJIU3bKI BUSBJISIOTH [IPO MEHE

BeJIMKe IiKJIyBAHHA.

. 3rozieH i3 TBEPIUKEHHSM, IO CIPABXKHS HATypa KiHKM — TOKip-
JINBICTb.
. MoxxnuBo, He BCi 3[0TafyloThCs, 110 6paT1/1 Bce Ha cebe MeHi J0-

BOJIUTLCS Yepe3 TMOCTiiiHy TypboTy mpo 106podyT poandiB.

. Baskaro, 1m0 Giburicts mpobjaeM BUHUKAE TOMY, IO HEZOCTATHBO

JizepiB i3 3a1i3HOI0 PYKOIO.

.Y BaKKuX cuTyalifx, o HOTPeOyIOTh MIBUAKOTO PO3B’SI3aHHS, MEHi
y d y )

3BUYAitHO He Tpeba Garato 4acy JUist TOro, MO0 BUMHUTH MPABUIIHHO.

. 3Hal0, 10 MOXKY i JIOOJI0 KEPYBATU iHIIMMU JIIOIbMHI.
10.
11.
12.

He Bwmito i He xouy BifiKpuUBaTHCS 0 KiHIIS Hi TIepe KUM.

Memni npremni mMpii npo "THXy IpHUCTaHb".

BBaskaio, 110 migjerainii MoBMHEH YMiTH BUKOHYBaTH Oy/b-sIKi Ha-
Ka3u HadaJbHUKA.

Mox11BO, 1ie JUBHO, ajle y CTOCYHKaX i3 OJM3bKUME JIOABMU S
BifluyBalo BHYTPIllIHi} omip, KOJIU 3MYIIEHU 1110Ch ITPOCUTH.
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14. Yacto GyBaioTh cuTyaIlii, KOJM XTOCh YeKa€ Bil MeHe MOSCHEHHS,
X04Ya, Ha Miil TIOTJIsAM, BCE BXKE SICHO.

15. MeHi 3maerbest, 1Mo Mill Xxapakrep MOAiOHUI 10 XapakTepy OaTbKa
(marepi), sixuii (sika) OyB (GyJia) OMOPOIO B POJIMHI.

Kimou: 3a koxHy Biamnosigs "tak” Bu orpumacte 10 6aiis, 32 KOX-
He "He 3Ha" — 5 Gauxis, 3a "Hi" — 0 Gauis.

Temep migcymyiiTe KiTbKicTh GasriB.

150—100 Gauis: Bamii Bijnosizi MamiooTh o6pa3s "gukratopa”, akui
3HAE, SIK € i K Ma€ OyTu. By BMieTe mepeKoHyBaTH Ta KepyBaTH iHIIK-
MM, IPUMYCUTH BUKOHATH POGOTY BYACHO. AJie iHOI 10Ch Y MOTJIsII,
ToHi Bamux "mijgernux” kake: "Jlail BigmounTu".

99-50 6auniB. TapMOHist Ta pilry4icTh, MyAPIiCTh i PO3PaXyHOK, BMiH-
Ha gaTi 100py HOpasy — OCh Balli TOJOBHI mepesaru. SIKio HeoOXia-
HO, TO MOXKeTe KepyBaru. SIKio Tpeba, To pobuTe MOCTYIKY, BPAXOBY-
049N TYMKU Ta OaxaHHS iHIIMX. AJle TiJIbKY BU 3HAETE, YU 3aBXKIU 3a-
cobu, sIKi B BUKOPUCTOBYETE, € IiJHUMHU.

49—0 Ganip. Bami Bimmosigi mpuraMaHHi "IICUXOJOTIYHOMY BYXKY'.
Bu 3paTHi IIPOKOBTHYTH OyAb-IKMil JOKip, HaBiTh TOMI, KOJU Ie i He-
000B'A3K0BO, yCiM MOKEPTBYBATH, X0U I[LOTO HIXTO He BUMarae. Jacro,
BijuyBaoouM BiacHe Oe3Bi/UIsL, BU 37aTHI Ha pilllydnil BYMHOK. Biguy-
Baro4YK Ge3I0paLHiCTh, IIYKAECTE B iHIIMX Ti PUCK XapaKTepy, AKUX Opa-
Ky€ BaM. Y IIbOMY [IJid Bac — 3MICT i HaJig Ha Kpaile KUTTS.

TecT Tomaca KinmeHa
(MeToauka Ha BU3Ha4YeHHs 0cOONMBOCTEN NOBEAiHKN
0COOUCTOCTI Y KOHPAIKTHMUX CUTYaL,isiX)

Incrpykuist: maiite BiNoBiZb HA HACTYIHI 3aNTUTAaHHS, TOOTO Bimgmi-
yaliTe Ti BiJMOBifl, 110 BiAMOBIAIOTH TUTIOBOMY [IJIsSI Bac cn0c06y mno-
Beslinku. [Ipnyomy /10Bro He 3aMUCIIONTECH, a BiJIOBialiTe TIEpIIle, 110
BaM CITaJlec Ha AYMKY.

1) a) iHomi g maio 3Mory iHHIMM B3gTH Ha cebe BiIIOBiZaJbHICTH 3a
PO3B’sI3aHHS CITIPHOTO TTUTAHHS;
6) mepin Hizk 0OroBOPIOBATU Te€, B YOMY MU Ma€MO PO3OIKHOCTI, s
HaMararoocsl 3BePHYTH yBary Ha Te, B 4OMy MU OOMIBA 3TOHi;
2) a) g HaMaraiocsl 3HATH KOMIIPOMiCcHE pPillleHHS;
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6)

3) a)
6)

4) a)
6)

5) a)

6)

6) a)
6)

7) a)
0)

8) a)
6)

9) a)

0)
10) a)
9)
11) a)

0)
12) a)
0)
13) a)
0)
14) a)
6)

15) a)
0)

s HaMararocs 3aJarofuTH KOH(MIIKT i3 BpaXyBaHHSM iHTepeciB
iHIIIOT JIIOIMHU Ta MOIX OCOOMCTUX;

3BUYAMHO $I HAIOJIEIJIMBO IIPArHy JOCSTTU CBOTO;

iHOZI JKEPTBYIO CBOIMHU OCOOMCTMMU iHTepecaMu 3apaiu iHTepe-
CiB iHIIOI JIIOAWHU;

s HaMaraiocs 3HaWTW KOMIIPOMiCHE pillleHHS;

s p6aio, 106 He 0OpPa3UTH IIOYYTTIB iHINOL JIIOAUHMY;

KOJIU $I 3aJIaro/pKyl0 CIipHy CHUTYyallilo, IOCTillHO Hamaraiocs
3HAUTU MATPUMKY iHIIOI JIIOAWHMY;

HaMararocsi poouTu Bce, abu YHUKHYTH JAaPEMHOI HAIPY/KeHOCT];
s1 HAMAraicsi YHUKHYTH HEMPUEMHOCTEN st cele;

HaMaraiocsl JOCSI'TH CBOTO;

s TIParHy BiIKJIACTH PO3B’sI3aHHS CHIPHOTO MUTaHHS, abu 3 Ya-
COM BUPIIIATA WOTO OCTAaTOYHO;

BBaKAI0 32 MOKJIUBE MOCTYIIUTHUCS B OJHOMY, 100 JOCSTTH yC-
Xy B iHIIOMY;

3BUYAIHO S HAIIOJIEIVIUBO IIParHy JJOMOITHUCSI CBOTO;

CII0YaTKy HaMaraiocs BU3HAYUTH, B YOMY IOJIATAIOTh YCi CKPUB-
JUKEHI iHTepecu Ta CIIpHi UTAHHS;

BBakalo, 1110 He 3aB)K/U BapTO XBUJIIOBATUCS 4epe3 sIKyCh PO3-
Oi’KHICTh y CTOCYHKAX 3 iHIIMMU JIIOAbMU;

BJKMBAIO BCIiX 3yCHJIb, a0M JOMOTTHCSI CBOTO;

s1 TBepP/IO NpartHy CTOSITU Ha CBOEMY;

HaMaralocsl 3HaliTH KOMIIPOMiCHe pillleHHST;

s, TO-TIepllle, HaMaraiocs BU3HAUUTH, B YOMY IOJIATAIOTh yCi
CKPUB/UKEHI iHTepecu Ta CIIpHI IIUTaHHI,

IIpardy 3aCIIOKOITH iHIIOTO i, TOJIOBHUM YMHOM, 30€perTH Haii
CTOCYHKU;

Hallyacrille — yHUKalo 3aliMaTH IIO3UILIO, gKa MOXe BUKJIMKA-
TH CYyIIEPEUKY;

Jlal0 3MOTY IHNNN JIOAWHI y YOMYCh 3aJUIIUTUCS TIPU CBOIN
JNyMIli, KOJIM BOHA TAKOX ille MeHi Ha3yCTpiy;

s1 TIPOTIOHYIO0 KOMIIPOMIC;

HAIoJIsATa, 100 yce 0yJI0 3po0JIEHO TT0-MOEMY;

s TIOBIJOMJISAIO IHIIOMY CBOIO TOYKY 30py i ITiKaBJIOCh HOTO
JTIYMKOIO;

HaMaraocs J0BeCT! iHIIOMY JIOTIKY Ta IlepeBary MOIX IIOIVIAIB;
sI HAMATAIOCST 3aCTIOKOITH {HITOTO Ta 30€PerTy Hallli CTOCYHKU;
IIpardy 3poOuTH Bce HeoOXinHe, abu mo30yTHCs HAIpPYKEHHST,
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20) a)
21) a)

0)
22) a)

0)
23) a)
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MOKJTA/IA10 3YCHJIb, bW He 3a4elUTH MOYYTTiB iHIIOTO;
3a3BMYAll MTparHy nepeKoHaTH iHIIOTO y IepeBarax MO€I M03ullii;
3BUYAIHO s HAIOJIETJIMBO IIParHy JIOMOTTHUCSI CBOTO;
HaMararoocst 3poOuTy Bce, abM YHUKHYTH MapHUX PO30iKHOCTEI;
SIKIIO 1€ POOUTH iHINOTO IMACTUBUM, S A0 HOMY 3MOTY Hamo-
JIATTA Ha CBOEMY;

JlaM iHIIIOMY MO>KJIMBICTb 3aJUIIUTUCS 31 CBOEIO AYMKOIO, SIKIIO
BiH ime Meni HazycTpiy;

no-Tepuie, s Hamaraioocs BU3HAUWUTH, B YOMY IIOJIATAIOTH BCi
CKPUB/IPKEHI iHTEepecHu Ta CIipHi MUMTaHH,;

MeHi 1mogobaeTbes, Koau iHmi 6epyTh Ha cebe iHiliaTuBY;
HAMaratocsl HeraifHO MmozoJaTy po30iKHOCTI B HAIIUX IOTVIS/IAX;
MparHy 3HAWTU HAWIOIIIBHINIMI KOMIIPOMIC;

KOJIM sI BEJy MEePEroBOPU, TO HAMAratocst OyTH yBaKHUM JIO iH-
1I0TO;

s 3aBKAN CXUJIBHUIA JI0 MPSIMOTO OOTOBOPEHHS TIPOGJIeMHu;

TIPU PO3B’si3aHHi TPOOIEMHU TIParHy 3HAMTH TO3UILIO, M0 3a/10-
BoJIbHMIIA O Hac 060X;

3aXMIIalo CBOIO MO3UIIIO;

SIK TIPAaBUJIO, TYpPOYIOCs TPO Te, 106 3aJ0BOJBHUTH OaKaHHI
KOJKHOTO 3 Hac;

iHOJI 1a10 3MOTY iHIIKMM B3STU Ha cebe BiATIOBiANbHICTD 32 po3-
B’SI3aHHST CKJIQJIHOTO TTUTAHHS;

SIKIIO TIO3UILiSI iHIIIOTO 3/I1A€THCSI HOMY /Iy’Ke BaKJIMBOIO, Hama-
rafocst T oMy Ha3ycCTpiy;

IIparHy CXWJIMTH iHIIOrO /0 KOMIIPOMicCY;

s HamMaraiocsl TepeKOHaTH iHIIIOTO y CBOilM IPaBOTi;

Ti/T Yac TIePETOBOPIB 5 Mparny OYTH YBAKHWUM /[0 apTYMEHTIB iH-
1I0TO;

SIK IIPaBUJIO, IIPOIIOHYIO CTaTH Ha MOIO TOYKY 30pY;

Mallke 3aBKAM HaMaraiocsl 3a/[0BOJIbHUTU iHTepecr KOXKHOTO 3 Hac;
HaifyacTilre s nparHy YHUKHYTH PO3B’si3aHHS TIPOGJIEMHU;

SIKTITO Tie 3POGUTD iHIITY JIOAMHY TACAUBOIO, S IaM il 3MOTy Ha-
HOJISITTU Ha CBOEMY;

3BUYAIHO s HAIOJIETJIMBO IIParHy JIOCSTTU CBOTO;
3aJIaTO/IKYIOUM CUTYAIil0, I 3BUYAHO IIParHy 3HAWTU IiATPUM-
Ky B iHIIOIO;

29) a) s TPOMOHYIO KOMIIPOMIC;

rajaio, 10 He 3aBKIW BapTO XBUJIIOBATUCS Yepe3 Po30iKHICTH
TOTJISI/IiB,;

HaMaralcsi He 3a4elUTH MOYYTTiB iHIIOro;

3aBKIU 3aliMal0 TakKy IIO3UIIO B CyIIepedli, mob pasoM 3 yciMa
JNIOCATTU YCIIXY.

Kniou gns on UTyBaJZibHUKa

Cynepuureo | CniepoGitaunrso | Komnpomic 3anoGiranns Ipucrocysanus
1. a 6
2. 6 a
3. a 6
4. a 6
5. a
6.

7. 6
8. a 6
9. 6 a
10. a 6
11. a 6
12. a
13. 6
14. 6 a
15. 6
16. 6
17. a 6
18. 6 a
19. a 6
20. a 6
21. 6 a
22. 6 a
23. a 6
24. 6 a
25. a
26. 6 a
27. a 6
28. a 6
29. a 6
30. 6 a
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Mepexa Tomaca KinmeHa

Cruiib, 3a
JIOTIOMOTOIO
SIKOTO BU
HaMaraerecst
3aJI0BOJIbHUTH
BJIACHi

iHTepecu

Cruib Cruib
KOHKYPEeHITii CHiBpOGITHUIITBA .
ypeHn Cruib P 1 Axmueni
Cmuns KOMIIpOMicy Crob 0ii
3anobizanmns MIPUCTOCYBAHHS
[TacuBHi

Inouesioyanvni 0ii

Cninoni 0ii

nii

TEMA 6. CYHACHI
HAMNPAMKU OOCNIAXEHD
| NTPOBJIEMU NPUKNALOHOI
COLIANBbHOI NCcuxonorii

[Tepexin mo pUHKOBOiI €KOHOMiIKM B YKpaiHi CTUMYJIIOE PO3BUTOK
COIiAJIbHO-TICUXOJIOTIYHUX JOCaifKeHb. HeBu3HaueHicTh 0aratbox Imu-
TaHb, MOPYIIEHUX CaMUM JKUTTSM, IIPUBEJU IO TOTO, 1110 B COLiaJbHil
ICUXOJIOTIT NPUKIaAHI POOOTH BUIIEPENKAOTh (byHAAMEHTAIbHI Hay-
KOBI JIOCJIiJI>KEeHHSI.

Y pisHuX Tanys3sx HayKW [PUKJIAJHI IOCTIIKEHHS MaloThb psill 3a-
raJbHUX NPUKMET i MeTy — IIpaKTU4YHe PO3B’SA3aHHS [HUTAHHS, BIIPO-
Ba/KEHHSI Pe3yJbTaTiB JOCHTI/PKEHHS Y MPaKTUKY ISl yIOCKOHAJIEHHS
IIEBHUX CTOPiH MarepiajbHOI YW JAYXOBHOI [islJIBHOCTI CYCIiJbCTBA.
EdexTuBHicth nux mociaigxkeds y Oaratbox cdepax HAYKOBOI isliib-
HOCTi BM3HAYAETHCS HAcaMIEPe] eKOHOMIYHOI0 e(heKTUBHICTIO, TOOTO
npuOyTKOM, OTPUMAHUM BiJ peamisallii pesyJbTaTiB AOCIIIKEHHS. Y
3B'S3KY 3i crenundikoio 00'eKTa OCIi/KEHHS COialbHOI TCUXO0JIOTIi 11e
He 3aBKAM MOXKe BiftOyBaTHCs IMIBUAKO, i BaKKO JaTH OJHO3HAYHY
BiJIIIOBi/Ib 3 IPUBOZY MOXKJIMBUX PE3yJbTATiB YIIPOBAY)KEHHSI KOHKPET-
HOI PO3POOKU. ¥ 1I0JIi 30Py COLIaJbHOIO ICUXO0JI0ra BUSABJSIOThCS Pi3Hi
JIOJM Ta iXHI B3aEMUHH, i peKOMeHJalii AOCJAiIHNKA MOXYTb JaTU 110-
3UTUBHUI ePeKT TiJIbKU yepe3 MeBHUN Yac.

OCHOBHMMU HaNPSIMKaMU JIOCTi/PKEHb y TPAKTUYHIN collianbHil
IICUXOJIOTIT € HOCIIKEeHHSI COLialbHO-TICUXO0JIOTIUHIX TIPoGIeM: BUPOO-
HUIITBA, YIIPABJIiHHS, MacoBOi KOMYyHIKallii, pekgaMu, Moau, GopoThOu
i3 IPOTUIIPABHOIO MOBEAIHKOIO, CAYKOU CiM'i, MOJITUKK TOIIO.
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HocnigxeHus npobiem supobnuumea (y 1eEPIILy 4epry MPOMUCIOBO-
TO) CIPSIMOBaHiI Ha BUBYEHHS COI[iaJbHO-TICUXOJIOTIYHOTO KJIiMaTy KO-
sextuBy (CIIK), nmauHHOCTI KazapiB, azanTaiii HOBaYKiB, 33/[0BOJIE-
Hocti mpaneto Toio. KoxkHa i3 mux mpobjieM IPUIYCKAE eMIipudyHe
BUBYEHHS I[iJIOTO KOMILJIeKcy puBaTHuX nutanb. Tak, CIIK onucyioTs
yepe3 PO3KPUTTS 0COOIMBOCTEN TPhOX BHUJIB BiIHOCHH: 110 BepTHKAIi
(xepiBHUK—TisIernit); MO TOPU30HTAaNi (WieHW KOJEKTUBY, HOTO
3TYPTOBAHICTb, THIIU i CIOCOOM PO3B'si3aHHS KOH(MJIIKTIB); CTaBJEeHHS
no mpari (3a70BOJIEHICTD TIparieio, eeKTUBHICTD AisSTBbHOCTI KOJEKTH-
BY TOIIIO).

BimnocwHu 10 BepTUKAJI TOCTIIZKYIOTHCST Uepe3 CTUJIi KePiBHUIITBA;
CIIBBIZHOLIEHHS JiJIOBUX Ta 0COOMCTUX SKOCTE KepiBHUKA, HOro cTaB-
JIEHHSI 70 TiAJIeT/INX; BUBYEHHS KOHQJIIKTIB MiK KepiBHUKaMU Ta ITifl-
JIETJIUMM; CIIPUHIMaHHS KePiBHUKIB MiAJETINMHU i HaBIaKH.

Bopnovac BigHOCWMHU 1O TOPM3OHTAMNI JOCTI/KYIOTbCS Yy TIJIaHi:
JIIJIOBUX CTOCYHKIB MiXK WJleHaMU KOJEKTHUBY (BUMOTIJIMBICTh, B3aEMO-
JOIIOMOTa, 3MaraHHs); MiKOCOOUCTICHIX CTOCYHKIB (eMOIiiiHi 3B'A3KH,
HCHUXOJIOTIYHUI CTaTyc, CHCTEMa OIIHOK i CaMOOILiHOK, mpobjema Cy-
MiCHOCT).

CraBiyieHHsT 710 TIpalli JIOCJHIKYETHhCS Yy IBOX HaIpsiMaX: 3arajbHa
3a/I0BOJIEHICTh Ipareto (XapakTepoM poOOTH, YMOBaMHM, 3apILIaTHEo,
MaTepiaTbHUMU Ta MOPAJIBHUMH CTUMYJIAMU); HaMip TPOIOBXKYyBaTH
po6oTy B JaHOMY KOJIEKTHBI.

s 3aranmpHOi OIiHKM KJiMaTy Aa€Thcd 3MICTOBHA iHTepHpeTarlis
JaHUX, OTPUMAHUX i3 KOKHOTO OJioKy okpemo. Ha mizcrasi iHrerpysan-
HS aHWX TPbOX BUJIB cTaBjeHHs BuisoTh yotupu Tunu CIIK: cripu-
SITJIUBUM, CYTIEPEUSIUBUH, CePeHbOCIIPUSTINBUN, HECTIPUSTIUBU.

He menmr akryasnpHi iHIII COIiaJibHO-TICUXOJIOTIUHI npobjieMu BU-
POGHUIITBA, 30KPeMa, BHYTPIlIHI KOMYHIKaIlisl KOJEKTHBY, IpoOJeMu
KepyBaHHS Ta COIiaJbHOTO PO3BUTKY.

[Ipn BuBYeHHi BHYTPiIIHBOI KOMYHiKallii KOJEKTUBY BCTAHOBJIEHO,
[0 YJIEHW HEBEJIMKUX ITiIpo3/AimiB (11exis, Opurazn) MOXYTb 6yTI/I 3aMK-
HYTUMHU B M€XaX CBOTO KOJEKTUBY i MOTAHO iH(OPMOBAaHUMU TIPO TIiI-
MIPUEMCTBO B IIiJIOMY, OT0 TIIaHu. Bizomo, 1110 3HaHHS TIPO MiAIPUEM-
CTBO B IIJIOMY TIO3UTHMBHO BIIJTMBAE HA 3arajibHy atMocdepy B KOXKHO-
My IHAPO3/Iii, OCKIJIbKI YCBiZIOMJIEHHS! BKJIIOYEHOCTI B Oi/IbII IIHPOKY
COIa/IbHY CTPYKTYPY CTBOPIOE JOAATKOBY MOTHBalito. ToMy HeobOXia-
HO pO3BUBATU BHYTPILIHIO KOMYHIKallil0 IIAIPUEMCTBA, IiJBULLyBaTU
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iH(OPMOBaHICTh WJIEHIB yCiX ITiPO3/iMiB PO CIIPAaBM IiIMPUEMCTBA B
ijzomy.

KepiBHULITBO € BOAHOYAC i €KOHOMIYHOIO, i IICUXOJIOTIYHOIO IPOO-
seMo10. [3 coliasbHO-TICUXOJIOTIYHOI TOYKHM 30PYy KepiBHUIITBO — I
Tporiec B3a€EMO/Iii KepiBHUKA 3 iHIMUMMU JIIOJbMHU, B XOZi i pe3yabTaTi
SIKOrO 3a0e31euyeThesl iXHS aKTUBHA Ta CKOODAMHOBAaHA Y4acTb Y JIO-
CATHEHHI MeTH yrpaBJiHHs. 3rizno 3 BusHauenHsiM H. Kosowmincbhko-
ro, ymnpasJiHHs, ab0 MEHEIKMEHT — M€ MAisIbHICTh, CIPSIMOBaHA Ha
CTBOPEHHS B iHIMUX JIIOZiell TAKUX MCUXOJOTIYHUX CTaHiB, SIKOCTEH, sKi
CIIPUSAIOTH JOCSATHEHHIO METU YIPABJIiHHA.

Yxpaincbknii BUeHNN BUJILJISIE TPU KaTeropii yrnpaBiiHCBKUX pOJIEH:
MizkocobucticHi, iHdopMalliiiHi Ta poJi, HOB'A3aHi 3 yXBaJeHHAM pi-
nreHb. MiskocoOuCTiCHI posti 1OB'sg3aHi 31 3MicTOM JIijiepeTBa, KepiBHUIL-
TBa; iHMopMaliiiHi posi — 3 mi3HABAJIBHO-IHTENEKTYAIBHOI POOOTO
MeHeJKepa; PoJii, ITOB's3aHi 3 yXBaJleHHsIM pillleHb, IepeadayarThb
BKJIIOYEHHS  OL[HIOBAJIbHO-IOPIBHAIBHOI POOOTH, €MOLIHO-BOJbOBUX
grocTell ocobucrocTi MeHemkepa. ComialbHO-IICHMXOJONTYHUI  aCIeKT
KepyBaHHS BKJIIOYAE: JIOCJIPKEHHS TICUXOJIOTIYHNX SIKOCTEN KepiBHUKA
(i3 3acToCcyBaHHSIM TECTiB Ta iHIMUX METO/IMK); CIiBBi/IHOIIEHHS CTHUJIIO
KepiBHUIITBA Ta e(PeKTUBHOCTI TPYAOBOI [IiSLIBHOCTI; PO3B'sI3aHHST KOH-
(uriKTiB, 110 BUHUKAIOTh HA IICUXOJIOTIYHOMY PiBHi; IPOOIEMH IPUIHST-
TSI TPYIIOBOIO PillIeHHd; aHali3 CyMICHOCTI KepiBHMKA Ta KOJIEKTUBY.

VY cdepi 60poTbOU 3 IIPOTUIPABHOIO TOBEAIHKOIO MPUKJIAIHI J0CIi-
JUKEHHS — Tle YaCTWHA PO3B’SI3aHHST MUTAHHS TTPO KOMIIJIEKCHUM TTiJXi[
IO [Ipollecy BUXOBaHHsL. BOHU CTOCYIOThCsT 6araThOX IOPUANYHUX MTPOO-
JieM, Xodya "TOMiJM mparmi’ MiXK IOpHUCTaMH Ta IICHXOJOTaMH BU3HAYEHO
JOCHUTD YiTKO. 3yCHUJUIsI NICUXOJIOTIB CIPSMOBaHI Ha BUBYEHHST 0COOJIH-
BocTell TPOMIIAKTUKKN TPOTUIIPABHOI TIOBEiHKM Ta TIePEBUXOBAHHS
0ci6, 110 BYMHUJIKM 3JI0YMHU.

HaBenemo mpukiaa nocrimkeHHs B 1Iiil cdepi. He Timbku topucram,
a 1 KO)KHOMY y TIPOIIeCi CITiJIKyBaHHS, 3TifHO 3 norasggamu B. Ilipox-
KOBa, HEOOXiJIHO 3HATH MPO "MPONUCKY" Yy KPUMiHAJIbHIH CyOKyJIbTYP.
ABTOp IIIIe, 1[0 YMM €KCTPEMAJIBHIIIOK € CUTYallisd, y sAKiil mepebysa-
I0Th JIIOAM, TUM OlJbllle 3HAYEHHS NPUIIIAETbCS B IPYI 3ycTpiui Ta
BUBYEHHIO HOBaukiB. Ha kpumiHaipHOMY >KaproHi mporemypa Hpuii-
HITTS HOBAayKa Yy CBOE CepPe/OBUINEe Ha3WBa€Tbcd "mponuckon”. Ile
SBUIIE MOIIMPEHe B yMOBaX I030aBJeHHs [ 0OMesKeHHsI BOJI HE TiJib-
KU cepeJl HETIOBHOJIITHIX, a 1 I0POCIUX JIfo/Iel, a TAKOX Y CepeloBUIIL
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apmiiicbkoi Mosofii. OcHoBHa (yHKIliS "TIPONMUCKU" — BUBYUTH HOBAY-
Ka, BUSIBUTH CTYIIiHb #OT0 BiAIOBiAHOCTI AaHiil cyOKyJbTYypi Ta TOTOB-
HiCTh BUKOHYBATHU i HOPMH, a TaKOXX BU3HAUUTH HOTO CTATyC, ITPaBa,
000B'A3KM Ta Miclle B COL[aJbHOMY MPOCTOPI Ipymu (ClaubHi, inaubHi,
KyOi, MiKpOpalioHi TOLIO 3a/IeKHO BiJl BUKOHAHHS ITEBHIX BHMOT).

IOnanpbkuil MaKcuManisM IACUIIOE XapakTep 3JicHOi 3abaBu, IIiji-
CTYITHOI I'PH, YaCOM JLy’Ke KOPCTOKOi Ta Hebe3lmeuHoi st GisuuHOro ta
HCUXIYHOrO 3H0POB'st ocobucrocTi. B apmilichknx ymoBax "mpormcka”
BizOyBaerTbes, gk omcye B. ITipoxkkos, 3 Gesyiiuuio putyasis. IcHyIOTh
pisHOMaHITHI "IpUKOAU" I 3HYIIAHHS Haj HoBaukamu. IIpocre GuT-
Ta "cayarn” y "IifiB" He BUKJIMKAE iHTepecy, TOMy BOHH IIyKalOTh HO-
BUX TOCTPUX II€PEKUBaHb, 3HAXOAATh OYAb-AKUU MPUBiM, 11100 MO3HY-
njaTUCS HaJl HOBAYKaMU.

IMpari ncuxostora B. Tliposkkosa nepekiiazieHi Ha 6arato MOB, TOMY
1[0 KOHTPOJIb HaJl TAKUMU HETaTUBHUMM COLIQJIbHUMU SIBUIIAMU ITOBU-
HeH OyTH KBasti(iKOBaHUM; TUIBKU B IIbOMY Pasi MOXKHA PO3paXOByBa-
TH Ha HOTO YCITiX.

"IIpormcka" — ofHa i3 MPWYWH Ae3ePTUPCTBA COJIAATIB, IXHBOI 3a-
rubesi B MupHuil yac. ToMy HeOOXiJHO CTBOPUTH B HAILIOMY CYCIIiJIb-
CTBi HeTepmuMe CTaBJIEHHS A0 "AimiBIIMHU" B apmii, a odirepu moBUH-
Hi BUKOHYBaTH CBOi IpsMi 000B'sI3KM i3 OpPMYyBaHHS Majoi TPyNnu B
apMifiCbKUX MiIPO3/Iiax.

[Tcuxosor, o npaiioe y cdepi OXOpPOHU MTPABOMOPSIKY, BUBYAE Ta-
Ki npobeMu:

— ymoBU (GOPMYBaHHS TPOTUIIPABHOTO MTOBOKEHHSI 0cobucTocTi (BuU-
SBJIEHHSI POJIi MiKpocepeaoBuiia y GopMyBaHHi 0COOMCTOCTI, Mexa-
Hi3My BIUIMBY I'PyIId Ha IJITKA, ME€XaHi3My 3aCBOEHHSI HOPM I10-
BeJIiIHKU TOTIIO);

— BHSBJIEHHS 0COOJMBOCTEN OCOOMCTOCTI i3 MPOTUIIPABHOIO MOBEIiH-
KOIO, a caMme: BIUTMB TPyIU Ha iHAWBiAA, posib KOH(MOPMHOCTI TIpa-
BOTIOPYIITHUKA, JOCTI[KeHHS pedepeHTHUX rpyn (3a SAKUX YMOB
BTPAYyaiOTh CBOIO NPUBAOJMBICTD A/ 0COOMCTOCTI POAUHA, IIKOJA i
3100yBalOTh 3HAYEHHS TPYIIM XyJTaHiB);

— po3po0bJIeHHS NCUXOJIOITYHUX MEXaHi3MiB IIPOBEJEHHS JOIUTY;

— 3acToCyBaHHs 3ac00iB MMO3UTUBHOTO BILIMBY HA 3aCy/KEHUX OCi0.
ComiaqbHO-IICUXOJIOTIUHI  cayncOu cim'i SABISIOTH COOOI0 1e OJMH

HaIIPSIMOK TPUKJIAAHUX AOCTi/zKeHb. [lep:kaBHa 1OJIITUKA, KOTpa IIPo-

BOJMTBHCS B HalIll KpaiHi 111010 POAMHU, MPUILYCKAE 3YCUJLJIS BCHOTO
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KOMILJIEKCY cycHimbHUX Hayk. ColliasibHa TICUXOJIOTiS TPUIJISE yBary
poauHi, posrisgjae i K IPUKJIQL IPUPOLHOI MasIol COLiaIbHOL IPYIIH,
e 0COOJIMBOCTI TaKoi TPy 3400yBaOTh y ciM'i BUsHaYeHy crerudiky.
Bonnouac 3nanng 3akoHomipHocreil GyHKIIOHyBaHHS Ta PO3BUTKY Ma-
JIUX TPy BHOCUTDH BKJIAJ i Y BUBYCHHS B3a€EMHUH y POIMHI.

CoriasibHa TICUXOJIOTisT BUpilnye B 1Mili cdepi nekimbka 3aBraHb:

— MiJIrTOTOBKA MOJIOJIUX JIIOJIell 10 CTBOPeHHs ciM'i (03HaiioMJieHHs 31
crieiudikoio CiMENHUX CTOCYHKIB, CIMETHUMU POJISIMU Ta iX 3MiHOIO
B enoxy HTP, posutio popunu sk iHCTUTYTY coriasizantii [1uTunm);

— y4acth y poboti "ciayx6u 3HaiiomcrBa” (OZHAK JIMIIE IICHXOJOTiS
TYT He JOIIOMOJKe, OTPiOHA TaKOXK CHUCTeMa AEP:KaBHUX i CYCIIiib-
HUX 3aXO[liB);

— JoroMora icHylouMM pojauHaM (KiJIbKiCTb pO3JiyueHb 3POCTa€, 10
CBIYUTH TIPO HEBMiHHS OyayBaTh MOBCSAKIEHHI B3aemMuHu. Ilpu
IIbOMY Ba)XJIUBO 3'sicyBaTH (OpMY Ta CTPYK-TYpy CiMeilHMX KOH-
(aikris, ciocobu ix po3s's3ants). ColliabHUN TICUXOJIOT TIOBUHEH
HaBUUTH TIPABUJIbHOMY CIIiJIKyBaHHIO B POJIMHI 32 JIOIIOMOTOIO TaK
3BAaHOTO COlliaJIbHO-TICUXOJIoTiyHOrO TpeHinry. Ile nuranns Hase-
JKUTH 710 chepu TaK 3BAHUX CIIENiaJIbHUX CiIMEIHUX KOHCYJbTAIlild,
o BKe (QYHKIIOHYIOTb;

— JOCTi/yKeHHS BHYTPINTHHOCIMEMHUX YCTAHOBOK CTOCOBHO [iTel i
npobreMu MikocoOMCTICHOI arpakiii, TOOTO 3aKOHOMipHOCTI dop-
MYBaHHSA TIOYYTTS TPUXUIBHOCTI, APYKOH, JTOOOBI.

Hanpuknan, GaTbkiBebka JI000B — 0COOIMBE COIaAbHE SBUIIE.

K. Pocc HanucaB 1mikaBy i KopucHy KHuUTY "SK Hacupasmi JoOutH i-

teit". Jllobutu AuTHHY TOTPiOHO Ge33acTepekHo i mupo. AuTuHy MOXK-

Ha MOpPiBHATH i3 a3epkasom. Bona BizGusae Bauty j1o6oB, a He T10YH-

Hae jobutu mnepino. K. Pocc pekoMeHye 30BHI BUSIBJSITH CBOIO JIIO-

60B 0 aiTeil 3a A0MOMOrol0 "oueil”, MiMiku, (DiIBMYHOTO KOHTAKTY

(MOTUK, TIOTJIAIKYBaHHSI ), TIMJIBHOI YBATH JI0 MPOOJIEM JAUTHHU, [JIsI Y0-

ro TOTPIGHO BUALIUTU Yac, 10 HAJEKAB OU TIJIBKHU iil. ABTOP MOPYIIYE

aKTyaJibHy mpobsieMy POJAMHU — HABYMTUCS JoOuTH cuHiB. Jlocoi-

JUKEHHST TIOKa3aJid, 10 JiBYaTKa J0 POKY OAEPXKYIOTh y 5 pasiB Oisbiie

¢izuunoi Jacku, HixK XJ0TUUKU. Baratbox Jiojieit 7—8-JiTHiil XJI0MIuK

CBOEI0 OYPXJIMBOIO €HEPTI€I0 Ta JKBABICTIO IpaTye, cTOMIIOE. JIJIst TOTO

mo6 OyTtu rapuumy GaThbKaMy, MM IIOBHHHI mepeGopotu B cobi i He-

TaTUBHI TOUyTTA. YUM TO3UTUBHINIOI € eMOIliliHA TTaM 'ATh PO JUTUH-

CTBO B Ti/IJTiTKA, TUM JIEeTIIe MOMY TepeHeCcTd BAXKUU Tepiof] cyrepeyd-
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HocTteil fopociimanusg. K. Pocc y cBoiit kHM3i mocTiiiHO Haramye mpo
Te, IO SIKIIO0 MU XO4YeMO, 100 Halli JiTH, CTaBLIM JOPOCIMMH, JHOOU-
JIX HaC HIXKHO 1 3aXOIVIEHO, MU IIOBUHHI 3yMiTu 3pobuTH TaK, Moo i
nepir ypoku JiroOOBi BOHUM OJEpyKajii caMe BiJl Hac.

[Ile omHMM HATIPSIMKOM TIPUKJIAJHUX JIOCJTI/KEHD Y COTabHIl 1cu-
X0JI0Tii € usuenis npobrem macosoi xomyuixauii ma nponazanou. Coe-
pa MponaraHICTChbKOi poOOTH He MOJKE PO3BHBATHUCS, He CIIMPAIOUNChH
Ha HAYKOBI Po3poOKH, 30KpeMa Ha COLiaJbHO-TICUXOJIOTIYHi.

YV nepioll 1eMOKPaTHYHUX TIEPETBOPEHD Y CYCIiJIbCTBI 0COBIMBO aAK-
TyaJIbHUM CTa€ BILUIMB 3aCO0iB MacOBOI KOMYHIKallil Ha CBiZOMICTb JIIO-
Jiell, OCKiIbKY 3 iX TOTIOMOTOIO TPOMAryloThCs i IPUIIEIIIOI0THCS HOBI
colianbHi IiHHOCTI Ta HOpMU. Y JaHMil yac 00'€KTaMu IIPUKJIAJHUX
JOCJi/IKeHb € yCi KOMIIOHEHTH CTPYKTYPU KOMYHiKaTMBHOTO ITPOIECY:
KOMYHIKaTOp, TOBiIOMJIEHHS, ayauTOpisi, KaHal, edeKTUBHICTb.
Haii6isbir momupeHi JoCtifipkeHHsT YMTAbKOI ayuTopii Ta JIeKIiiiHO
npomnaraian. J[ocuTh IIOBHO PO3POOJIEHI IUTAHHS PO OCOOJIMBOCTI
KOHTaKTy KOMyHikaTopa 3 ayauropieto. OpHak 6arato AOCIiIKeHb Ma-
I0Th "JIOKQJIBHUU" XapaKTep i MPOBOASTHLCS 3 iHIlliaTUBM CaMUX IICUXO-
JIOTiB, HAYKOBUX 3aKJIAJIB UM 32 3aMOBJIEHHSIM OKPEMWX CTYAiH, TeJe-
GaueHHsI, peJaKIliii raser TOIIO.

¥V nepiox meMoKpatusaliii CycIiJibcTBa Ta MifBUIIEHHS PoJii 3ac00iB
MacoBOi KOMYHIKallil K jKepes 00'€éKTUBHOI iH(opMalii BUHUKaE He-
0ob6XifHicTh B aKTUBHOMY (DYHKITIOHYBaHHI MiZ[PO3/1iJiiB TICUXOJIOTIYHOI
cysk6u 6Ge3locepeHbO B Teje- 1 PalioCTyAisX, PeNakilisX raser Ta
JKYPpHaJIiB.

ITpodeciiina pexiama € HAUMOTYTHIIMM 3acO00M HapPOLIyBaHHS
ob6csariB peasisanii npoaykiii. JIjisg yCHinHOI TOCIOAapCehKoi Ais/IBHOCTI
HeoOXiZHO, 06 Ha PUHKY 3HAJIM MapKy TOTO YH iHIIOTO IiANPUEMCTBA
(cbipMu) He TiJIBKM €KCIIEPTH, a i MUPOKi KoJia CIIOKUBadiB. 3poOuTH
e MO’KHA 3a JOIOMOIOI0 PEKJaMHU B raserax, Ha TejebauyeHHi, Ha IO-
MyJIIPHUX KOHKypCaX i 3MaraHHsX, Ha YIIaKOBI Ta 3aco6aX JI0CTaBKU
BaHTAXiB TOIO. PexysaMHa iIbHICTD — Ile YaCTMHA MAapKETHHTY, 110
sIBJIsIE COO0K0 KOMILIEKC 3aXOAiB AOC/IKEHHS BCIX IIMTaHb, OB A3aHUX
3 IIPOLEeCOM peaJtisalil MPOoAYKIii.

MapKeTUHT TIPUIYCKa€ BUBYEHHSI TOPrOBEJbHO-30YTOBOI isliib-
HOCTi TiANpUeEMCTBa Ta yciX (hakTOpiB, MO0 YMHATH BIJIUB Ha IIPOIEC
BUPOOHMIITBA Ta IPOCYBAHHSI TOBAaPiB i MOCAYT Bifi BUPOOHUKA A0 CIIO-
JKMBada. 3 MOro JI0NOMOTOI0 KEPiBHUIITBO MiZITPUEMCTBA OIEPXKYE He-
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00xigHy iH(popMallio Ipo Te, AKi BUpoOOU i 4OMY IPArHyTh KyIyBaTh
CIIOKMBaYi, PO 1[iHK, HIO BJAIITOBYIOTb CIIOKMBAYiB, IIPO Te, y SIKHUX
perioHax IONMUT Ha AaHi BUPOOM HaWBUINUH, ae 30yT HPOAYKIHi miz-
[IPUEMCTBA MOKe IMPUHECTH Halbimpmmidi npubyTok. 3a A0MOMOro
MapKeTHHIY BM3HAYaIOTh, Yy $Ke BUPOOHUITBO HAUOIIbII BUTiZAHO
BKJIACTU KalliTaJl, [le 3aCHyBaTH HOBE IIiJ[IIPUEMCTBO.

CaMe MapKeTHHI Ja€ MOXKJIUBICTb 3PO3YMITH, SIKMM YMHOM BUDPOO-
HUK IIOBHMHEH OpraHisyBaTH Ipolec 30yTy CBO€I NMPOAYKIli, K Tpeda
[IPOBOAUTH KaMIIaHil0 3 IPOCYBaHHS HAa PUHOK HOBUX BUPOOiB, Oymy-
BaTH CTpaTeTiio pekjaMu Tomlo. BiH TakoxX na€ MOXKJIUBICTB Mimpaxy-
BaTu PisHi BapianTu edEKTUBHOCTI BUTpaT Ha BUPOOHULTBO Ta pe-
ajizanio BUPOGIB i mMOCIyT.

BaxsimBuM 3aBlaHHSIM MapKeTUHTY € BUBYEHHS TICUXOJIOTII CIIOXKU-
Baua; JIOCTi/IPKEHHS MOTHUBIB HOTO TIOBOJ)KEHHSI HA PUHKY; aHAJi3 PUH-
Ky MiIIPUEMCTBA; HOCHIIKEHHS TPOAYKTY (41 BUPOOY, BULY IIOCIYT);
aHaui3 opM i kaHasiiB peasizamii MpoAyKiii; aHami3 o6eary ToBapoobi-
Ty IIPUEMCTBA; BUBUYEHHS KOHKYPEHTIB, BU3HAYeHHs (OpM i PiBHSA
KOHKYPEHIIil; /IOCJi/KEHHsI PeKJIaMHOI isiIbHOCTi; BU3HAYEHHS Hali-
e(eKTUBHINIMX CII0COOIB MPOCYBaHHS TOBApPiB HA PUHKY.

¥Yci mporpiTaioui amMeprKaHChKI KOMIIAHII MiACWUIWIN CTaHAAPTH,
BcraHoBJeHi (enepambHuM arenTcTBoM CIITA i3 3axucTy mpaB Ta iHTe-
peciB crioxuBauiB. IIparneHHs mepeBepIIMTH HAWUCMINIWBIIT OUiKyBaH-
HS CIIOKMBavya — 1€ Te, 110 ChOTO/HI BiZIPi3Hs€ HAWYCHIITHINIOTO Ti/I-
MIPUEMIA.

BaksmBo 3amporonyBaTH CIIOKUBAYY SIKICHY TPOYKITIIO TTiITPUEM-
ctBa B nepmuii pa3. [Iponsitatoui dhipmu 3acBoinm, 1o aus yTpuMaH-
Hs1 criokuBaya Tpeba podutu yce 3i "sHakoMm skocti”. He MoxkHa m0-
[IyCKaTH HEeIOIJISAAIB y BUPoOaxX UM MOCIIyTax, 3 SKUMH (pipMa BUXOIUTh
HA PUHOK.

IMokymii ouikyooTh BiZi cCydacHUX BUPOOHUKIB HaiiiiHOCTi Ta Oesme-
ki micas npugbants ToBapy. Och YOMY BOHU XOUYTb OJ€P:KaTH Bill BU-
POGHUKIB iH(pOPMAIIil0 TIPO TOBAPH, IIOCAYIH, IO iX I[iKABJISTH.

[Mokymmi 3aBXkAM XOUyTh MaTW BUCOKOSIKICHI TOBapu Ta IOCIYTH,
OJIePKYBaTH 3aJ0BOJIeHHsI. [0JIOBHE Jjisi KOMITaHii — pobutu Te, 10
XOYyTh CHOKMBAYi, a He Te, MO MiIIPUEMCTBO MOXKe BUITyCKaTu. SAKIIo
KyIJIeHA piy He BJIAIITOBYE CIIO’KMBAya, BiH IOBUHEH MaTU MOKJIUBIiCTb
noBepHyTH ii. CriokuBavi He TEPIISAThH JAOBTUX {HCTPYKINH MIOZO TOTO,
SK IM ZiITH B cuTyallii, Ko y BUpoOi BUsIBJIEHA HECIIPABHICTD, i BBa-
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JKAIOTh, 1[0 MPEACTaBHUKU (HipMU OBUHHI OYTH 3aBKIHM FOTOBI 10 yCy-
HEeHHsI MIPUYKMHU iXHbOI HesazoBoseHocTi. Och YoMy Gararo KOMIaHii
CIIeIiaJibHO pe3epByIoTh 5—20 % 00cAry IpoiaxiB Ha BiAIIKOLYBaHHS
CIIOJKMBAaYaM TPOIIE y pasi, KIIO MIPOJAHUI ToBap iM He CIom00aBCs.

HisnpHICTD chepu pekaaMu Ma€e TaKi CKJIAZOBi: BUBYEHHs TOBapiB
YK [OCJIYT, M0 MalTh OYTH PO3PEKIaMOBAHUMHU, 3AIMTIB CIIOKUBAYiB,
PHMHKIB, 1[0 MalOTh OYTH OCBOECHUMHU; MOZAEIIOBAHHS BiJganeHoi B yaci
MeTH; 3a0e3lleueHHs aCUTHYBaHb i pPO3POOJIEHHS TBOPYOIO INIXOLY;
NPUIHATTS TAKTUYHUX PillleHb i3 KOIITOPUCY BUTpAT mpu BuGOpi 3a-
coGiB pekyaMu, po3pobieHHs rpadikiB my6riKalliil; cKiIagaHHsI OroJo-
1IeHb, BKJIIOYAI0YM HAMIMCAHHS TEKCTY, IiJITOTOBKY MaKeTa, iX XyAOKHE
0ohOPMIIEHHST Ta BUTOTOBJIEHHSI.

Pexmama — 11e ckiagHe sBUINE, KOTPE CTBOPIOETHCS 3yCUJLISIMU
BUECHUX | IPaKTUKIB y rajaysi eKOHOMIKM i MaTeMaTUKH, IICUXOJIOTI Ta
coujioJiorii, ecreTuku i JiHrBicTMKM Ta GararbMma iHmmmu. Bona sapo-
auiacst M posBuBajiacs sik popMa CIIJIKyBaHHS — Oe3[10CepeiHbOro Yu
OII0CEPEeIKOBAHOTO.

A. Menererri y kHusi "Cucrema ta 0cOOMCTICTH" HArOJIOUIYE Ha
icHyBaHHI (heHOMeHa peKJaMH, SIKWU € HACJiKoM cOPMOBAHOCTI €]1-
HocTi 3eMHOT KyabTypu. CHpaBXHIMU TOKyMEHTaMH pPeKJIaMu BUSIBU-
JIUCA TJIAKATH, HAIPUKJIQJ, KOKAa-KOJIW, MapTiHi, [UKUHCIB, TiCEHb TONIO.

PekylaMHUI NICHXOJIOTIYHMI BIUIMB — 1l CKJIAAHKUI GaraTocTyIeHe-
BUI TIpolec, 1o nepeadadac KijbKa eTaliB: 3aJyuYeHHsl YBard, IiATPM-
Ka iHTepecy, TIPOSIB eMOIlliil, TIepeKOHAHHS, YXBaJeHHs PillleHHs, 3/iii-
CHEHHS KYIIiBJIi.

Pexrama Mozke ciayryBaTu He TiJIbKM BU3HAUYEHUM OPiEHTHUPOM, a U
HENPSIMUM PEeryasTopoM i cTuMyJsaTopoM morped ocoducrocti. ITpak-
TUKa Cy4aCHOI peKJlaMu He 3aJMlla€ CyMHiBiB y TOMy, IO ii OCHOBHE
3aB/laHHS — KepPiBHUIITBO KYIiBEeJbHUMH JisiMU crioskuBadiB. A. Mene-
reTTi MiKPeCIIoE, o HiOK 3a IIOMaXOM YapiBHOI MAJUYKK PeKJIaMa 110-
Kasye 3acid MUTTEBOrO 3a0BOJIeHHsI GaskarHs. BoHa moserinye BubGip
i3 GaraThOX IPOIOHOBAHKUX TOBAPiB, BU3HAYAIOUH, KK i3 HUX KpaII[Wii,
i Bep6aﬂ13ye ii 3a ZTOIIOMOrOIO TIEBHOI MOBH, B SKiil CJIOBO Ta Ais 30ira-
forbest. Ileil aciekT pexjaMu BiKe YMMOCh HOAIOHUIT 10 MUCTEITBA.

Crepeorunu Ta posOixKHICTh 00'€KTUBHUX TOTPed i3 cy6'€KTUBHU-
MU — BUXIi/IHI T03uIlii peKJaMHOTO MepeKOHaHHs. ToBapy Ta MOCIyTH
Ha[iJIAI0TbCSI B PEKJAMHOMY 3BEPHEHHi NOJAATKOBUMHM SIKOCTSAMHU, IO
BIZIIOBIZAIOTH HE CTLNIbKKM 00'€KTUBHUM I10TPebaM, CKiJIbKU cy6'EKTI/IB-
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HUM 3anuTaM o6paHoi ayauTopii. "PeknamMHe HaciHHS" y 1IbOMY BHIIaJ-
Ky morpaiuisie Ha OsarogaTtHuil "rpyHT" i nmpopocrae. Ile Jjierko mosic-
HUTH "TIPUTMUCYBAaHHSAM' BU3HAUEHWX SIKOCTEH IMTOCJYT, TOBAPY I/l KOH-
KpeTHi BipyBaHH#, 3BUYKU, TPAAMLII.

OcHoBHa cuJja peKJaMHOIO IepeKOHaHHs, 1[0 BILJIMBAE, IOJIATAE B
MUCTEIIbKOMY BUKOPUCTAHHI CTEPEOTUIIIB HE3JIEKHO BiJ IX IIMPOI 4yu
TTOMUJIKOBOI crpsiMoBaHocTi. barato peksamosaBiiiB mparuyTh 3akpi-
muTH 06pa3 Mapku, TOOTO YSIBHY CXeMY CIOPUIHSATTSI MOJENi KOHKPET-
HOTO TOBapy YW IIOCJYIH, CXe€MY, Ha SIKy BOHM MOXYTb IOKJIACTHUCS i
BIZIMOBIZIHO ZI0 SIKOI MOXKYTh BUOYAYBaTH CBOIO MOBEIIiHKY.

BuBuenns iHauBiAyansHux moTped — BasKIUBUE HATIPAMOK JOCITIi-
moxkenb. He Mmenine 3HaueHHS HaJJa€ETbCs aHAJI3y IPYIl CIIOXKHMBadiB, Ha
OCHOBI SIKMX IIPOBOAUTLCA AudepenLialliga puHKy. BakauBo Takox J10-
ciuKyBaTH Taki MOKA3HUKH, SIK SKMUTTEBUH IIMKJ POAMHM, COLiaJbHUN
cTaH i crocib KUTTsL.

JocmiiHIKN MPONMOHYIOTh [IIJINTH CIIOXKWBAYiB HA II'ITh KAaTeTopii
3aJIeXKHO Bifl TOTOBHOCTI MPUHHATH # ampoOyBaTH HOBUN TOBap: ak-
THUBHA MeHMIicTh (2,5 %), panni mocmigosuuku (13,5 %), GimbiricTs
(34 %), 3amisuina 6imburicts (34 %) i Ti, mo BigcTaoTs (16 %). Hani
TAKOTO POJY MOKYThH CTAaTH A0OPOIO0 AOMOMOTOIO I (haxiBigt y cdepi
peKIaMu.

He crimpku cam ToBap BUSIBISIETHCS OCHOBHUM O0'€KTOM IOCITi-
IDKEHHsI, CKiJIbKK 10ro MalGyTHI CIIoKuBaui Ta iXHi BiAIOBIAHI peakiii.
Ocpb yomy peksama TOBapy — lie Te, 110 (DOPMYETbCS y CIpUIMaHH]
TTOKYIIIIS.

Ha xoskHOMY eTari po3pobJsieHHsT i yIOCKOHATEHHST TOBApY KpUTe-
piem ioro BuGOpY € 3MaTHICTb 3a[0BOJBHSATH MOTPEOU CIIOKMBAYA,
HAMPUKJIAJ, BUKOPUCTOBYETHCS He KOCMETHKA, a OOIIsAHI HElo Yapi.

MexaHi3M TCUXOJOTIYHOTO BIUINBY PEKJAMHUX 3BEPHEHb BifOyBa-
€ThCST TAKUM YHHOM: BUKJIUKAE iHTEPEC, CIIOHYKAE GaKaHHS Ta CTUMY-
moe mii. YoruppoxkoMmnoHeHTHa (yBara, iHTepec, GajkaHHs, mis) a6o
' ITUKOMIIOHEHTHA (JI0A€ThCST MOTUB) (hOpMYyJia TTiIKPECTIOE BUMOTH
JI0 BILUIUBY peKJlaMu Ha cliokuBada. Ti, XTo Kopucryerbes 1numu $op-
MyJIaMH{, JOBUJIIBHO 4YM MUMOBOJIi IIepEHOCATb OCHOBHUHN aKIeHT Ha
SIKICTb CaMOrO PEKJIaMHOTO IOBiJOMJIEHHSI SIK CyMapHOTO IIOJPa3sHUKa
HE 3 OIVIALY Ha IICUXOJIOTiuHi 0COOJIMBOCTI MOTEHLIMHUX CIIOKUBAYIB.

Y mporeci Bumingiore Tpu (aszu: MOKOMYHIKAaTUBHY, KOMYHiKa-
TUBHY Ta MiCJSKOMyHiKaTuBHY. Bituudnsauii pocrizank E. Hoxxwn
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BiZl3HAaya€e, IO OCHOBHOKI 0COOJIMBicTIO mepinoi ¢asu € "CceleKTHB-
HicTh", TOOTO BUOGIP agpecaToM TAKOro MOBiIOMJIEHHS, 10 MaKCUMaJlb-
HO BifilIOBifiae iioro iHTepecaM, OCBiITHbOMY PiBHIO Ta IIiJIAM y JaHWI
MOMEHT. 3PO3yMiJIo, 10 AOKOMYHiKaTHBHA (hasa B 6HaraThbOX BHUITAIKaX
€ BupimaibHoIo. Ii pE3yJIbTATOM € Te, Yyepe3 SAKi IIPUYMHU [TOBIIOMJIEH-
HJA He CTaHOBUTH iHTepecy i 4oMmy azapecaTr BiJIMOBJISETBCS BiJl 03-
HallOMJIEHHSI 3 HUM YW, HaBIaKW, BBAJKAE TOBIOMJIEHHS TaKWUM, IO
BifimoBigae morpebaM, MOYMHAE O3HANOMJIEHHS 3 HUM.

3a croBamu A. MeHereTTi, peksamMa 3aJUIIAETbCI HaKTOM HaB'sI3-
JIUBO-ITO3UTUBHUM, TOMY IO CIIPULE €JHOCTI HAPOiB, €JHOCTI KYJb-
Typ i 00'enHy€, HacamIiepe, MOJIOb ychoro cBiTy. ChOrogHi MeHII 3a-
JIy4eHUM JI0 1(boro mpoitecy € Cxia, 6ap'epu sSIKOTo A0 KiHI He Iepe-
GopeHi.

[Tepexin exoHoMmiku YKpaiHu Ha NIISX IUBITiI30BAHOTO PO3BUTKY,
Ha SKOMY IIBHUJKICTb Ta OCHOBHi ITapaMeTpU PyXy BU3HAYATUMYyTbCS
MexaHi3MaMU CaMOPETyJIALii i3 KOpekIielo 3 00Ky AepiKaBU TUIbKU B
HEOPAMHAPHUX CUTYALisAX, HEMOKIUBII 03 CTBOPEHHSI CUCTEMH PHH-
KOBMX BiJJHOCHH, 30KPEMa BiJIbHOIO PO3BUTKY NiONPUEMHULMEA.

3araJbHONPUIHATOTO BU3HAYEHHS ITi[IMIPUEMHUIITBA B CYJYacHill Ha-
yii oku 1mo He icHye. CyTTEBUMM O3HaKaMW BU3HAYEHHS ITiIIPUEM-
HUIITBA € Te, IO 1le, HacamIlepesl, iHTeJeKTyaJbHa JisJIbHICTh eHepriii-
HOI Ta IHIIiaTMBHOI JIOJUHY, KOTPA BOJIOAIE LIJKOM ab0 Y4acTKOBO I1€B-
HUMM MaTepiayIbHUMU L[IHHOCTAMM, BUKOPUCTOBYE iX [ OpraHisariii
cBo€i cmpasu. llignmpueMHUIITBY TpUTaMaHHi AWHAMi3M, iHIIiaTUBA,
cMinuBicTh. BogHOYAC 1€ TOTOBHICTh PU3WKYBATH; KOJIU WIETHCS TIPO
peaJiizalilo HOBUX iei, 1e GajkaHHs BUTraJyBaTH, 3pOOMTH IOCh HOBE
Yy TMOJINMUTH BXKe icHytoue. Ile camocTiiina, iHiniatTuBHa, cucTremMaTny-
Ha, PU3MKOBAHA JisJIBHICTH i3 BUPOOHMIITBA IPOMYKIIi, HANAHHS IIOC-
JIYT i3 METOI0 OfiepKaHHs IPUOYTKY.

[TigmpueMHUIIBKY [iSLTBHICTD 3 MOTJISILY MICUXOJIOTIi BAPTO BU3HAYN-
TH SIK JOPMY aKTUBHOTO CTaBJIEHHS /IO CBITY, 3MiCT SKOI CTAaHOBUTD 10-
TO MpOrpecuBHE TIEPETBOPEHHS 3a JIOTIOMOTOI0 €HepriiHuX KOMepIIiii-
Hux aiid. CamMe CBOEPIAHICTh OCOGUCTOCTI IiAIPUEMIIS MOJISITAE B TOMY,
[0 B HBOIO BiJOOpaskeHHs peajibHOCTI y GopMi IepekiBaHb i LYMOK,
obpasiB BiAOyBa€ThCs INBHUIIE, TOYHIIIE i, TOJOBHE, ONTHMAJbBHIIIE,
HOPIBHSAHO 3 IHIUME Cy0'€KTaMU eKOHOMIYHOI HislIbHOCTI.

ITixnpueMHUIBKA AiAJIbHICTD, IK i OyAb-sKa iHIIA, MiCTHTh MeTY,
3aco0u, pe3yJbTaT i caM mpoiec AisibHOCTI. IIpUPOAHO, IO OCHOBOKO
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MiITPUEMHUIIBKOT IiSITbHOCTI € CBiJloMO chOpMyJIbOBAaHA MeTa, aje
mijicTaBoOIO caMOi MeTH € MOTUBH, ifieaysn Ta 1iHHOCTI Jironeit. /o minei
MiAMPUEMHUIBKOL TiAJBbHOCTI HAJEKUTDh, 30KpeMa, pallioHaJIbHEe BKJa-
JleHHs KamiTaniB y Halle(eKTUBHII ToBapH, MPOEKTH.

[TpoBigHO© MOTPEOOO IIANPUEMIS € CaMOaKTyaJli3allis, peajisaiis
CBOro ocobucricHoro morenmiany. [luM crpaBxHIl KOMepcaHT Biapis-
HSAETbCA Bif iJaKa, 10 mparte A0 30aradeHHs, a TakoxX Bij JApiOGHOTO
GizHecMeHa, /Uil SKOTO MiAIPUEMHUALITBO — JIMIIE CIIOCIO MiATpyuMaHHs
BU3HAYEHOTO PiBHS KuTTd. Y OisHec iLyTh JIFOAM, 1O BOJIOAIIOTH PO3-
BUHEHOIO T0TPe000 Y BEJIMKHUX HOCATHEHHAX. Bik JIOAUHMU, siKa MOYM-
HA€ MiANPUEMHUIBKY [igdJIbHICTb, HE Ma€ NPUHIMIIOBOTO 3HAYCHHS.
OpHak KOO iHAWBIAYYyM Mae HeoOXifHi 3HAHHS Ta IiATOTOBKY, TO
pPaHHill TTOYATOK MiIIPUEMHUIIBKOT MiSITbHOCTI A€ HOMy Ginp 1n-
POKi MOXKJIMBOCTI /iig ycrixy. € Bu3HavyeHi BikoBi "Bixu", Komm Jsioman
CXUJIbHI 0OMPaTH HOBWIl JKUTTEBUII IUISX, — MPUOJU3HO Yepe3 KOXKHi
5 pokiB y Bimi Bix 25 10 50 pokis.

MoTuBatist 1OCATHEHHSI YCHiXy MiATPUEMIIST TPOTUCTOITh OCTpaxy,
HeBmadi. [IpufiHATTS BiATOBiZATBPHUX PillleHb 3aJI€KUTH BiJ CIiBBiIHO-
MEeHHsT UX MOTUBAIii. KO Apyra TeH/AEHIs] IOMiHYE, TO JIIOAMHA
HaBpsI YU CTaHe IMANMpHEMIIEM. Y MOTHUBAIll BaXKJWBe Miclle Iocima-
IOTh TaKOXX CaMOOIIiHKa, piBeHb JOMaraHb, 3/[aTHICTb IPUUMATH PillleH-
HA i UTH Ha pU3UK. XOPONIMI TMiATPUEMENb BiPi3HIETHCSI BHCOKOIO,
ajle IOCUTHb a/IeKBaTHOIO CaMOOI[IHKOIO, TOTOBHICTIO JO aBTOHOMHOI
JiSJIbHOCTI.

YxBajsieHHd pillleHb — iHTeJeKTyaJbHU akT (OPMYyBaHHS TOCJTi-
JIOBHOCTI [Iiif, 110 BeIyTh /IO IOCATHEHHS METU HAa OCHOBi ITepeTBOPEH-
Hs BuXigHOI iH(opMarii B cuTyarlii HeBU3HAYEHOCT. [loxi6Horo pony
cutyanii B AiSIBHOCTI TiATTPUEMIS TOCTilHI; Y HUX TIepeBipsSI€eThCs 0-
TO 3/IaTHICTh UTU HA PU3UK, PIilllydiCTh.

BisHecMeHn B YKpaiHi AyMaroTh He TiJIbKE PO MPUOYTOK, a i Ipo
JIOBIOCTPOKOBi TEepPCIEKTUBU CBOTO iCHYBaHH:. BoHM 3allikaBieHi B
[IPOrPECUBHOMY CYCIIJIBCTBI He MeHIe (a MOMKJIMBO, i Gijiblie) 3a iHImi
KaTeropii Jfofiell, OCKiJbKU TiJTbKM B TaKOMY CYCITiJTbCTBI 6i3Hec, M-
MIPUEMHUITBO MOXKYTb HOPMAJIbHO iCHYBAaTH i PO3BUBATUCH.

BaskuBy posib y migTpuMIl cTabiJIbHOCTI CYCIIJIBCTBA Ta MOJKJIH-
BOCTi PO3BUTKY IIAIPUEMHUIITBA Bifirpac Toil o6pas GisHecMeHa, 110
CKJIA[Ia€ThCS B CYCIIIbHII cBimoMocTi. Baxauso npoaHatisyBati obpa-
31 Oi3HecMeHa Ta MiAMPUEMIIs], KOTPi iCHYIOTh y Hallill CBiIOMOCTI.
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Haii6inbin mommpeHuii crepeoTuil Moxke OyTH BUpaskeHUH ¢dop-
myJoro: "Bisnec — GpyaHa crpasa; OisHecMeH — JIFOJMHA HeyecHa, Oe3
COBiCTi Ta 4ecTi, pBay, CIEKYJSAHT, 3aKJIOMNOTAHUN TIIBKU TUM, SK OU
noGisbire HarpaGyBaTi”. ICHY€ i MPSIMO TMPOTHIIEKHIIT 06pas OisHecMe-
Ha: 1e Oopelb 3i CTApOIO CUCTEMOIO, AKUI BIiACTOIOE ifeann pUHKOBOI
eKOHOMIKH y 3MaraHHi 3 MOTYTHBOIO GIOPOKpATIENO.

[H1mMit orisi; HA CBOIO JiSIBHICTH 320X0UYIOTH CaMi 6izHecMeHu —
MIPUEMHO TIOYYBaTHCS TEPOEM, IO Tepemarae gapakoHa. OnHak Taka
OI[iHKa He HACTiJIbKM Oe3lepeyHa, Ik MOKe BUAATHCS Ha HepIIrii mor-
asp. Tlo cyri, obuasa iMiKi, He3BaXKAalOUM HAa PO3XOMMKEHHS, CXOXKi,
OCKiJIbKU BUXOJSATHh 3 OJHI€l 1 Ti€l camoi KapTWHM CBiTy, 1O TPUITyC-
Ka€e mocTiliny BiliHy. BoHu emoriiliHo HecnokiiiHi, po3ywmitoum i
GisHecoM He TPocTO poboTy, He ofHY 3 Hpodeciii, a GuTBy: abo repos-
mignpueMis 3 OlOpokpaTaMu, abo JIMXOMis-KOMEpPCaHTa 3 YeCHUMU
JIIOIBMU.

IMigcunennsa nogibHUX BapiaHTiB cupuiiManis GisHeCMeHiB 11030aB-
Jisg€ X MOXKJIMBOCTI TIOCiCTH TifiHe Micile B cycmijibHil cBizomocTi. He-
006XiTHO YHUKATH HA/JIATITKOBUX €MOIliH, KOTPi MOXYTh JIETKO 3MiHIO-
BaTW CBOIO CIPSIMOBaHicTh. /[y cyuyacHoi fisioBoi JromuHMN 6i3Hec He
npocTo pobora — Iie BUKJIMK A0JI, cucreMi, yborocTi i HaBiTh 6arato B
yomy — Henpodecionanismy y cdepi 6isHecy. BescymMHiBHO, y 1IbOMY €
6araTo MO3UTHBHOTO: caMe TAaKUI CTaH J03BOJSE IiANPUEMISM BKJa-
JIaT B POOOTY CTUIBKU CHJI, eHeprii, (haHTasii Ta 3amaiy, CKiJIbKH BO-
HU Hikou O He BKJauu, Oyab st HUX Oi3HeC 3aHSTTSAM IOBCSKIECH-
HuM. OpHak i3 morsisgay (GhopMyBaHHS iMiKYy MiIIPUEMINB KOPHUCHO
300paXKyBaTy iXHIO [isUJIBHICTh Y CIIOKIHHIMIMX ToHaX. MeTow Imimpu-
€MIIIB Ma€ CTaTH BXOJKEHHSI iXHBOTO 00pasy B CYCIIJIbHY CBiZOMiCTh
SK 4OrOCh 3BUYHOIO i HaBiTh Tpaauuiiinoro. Tinbku Toai oOpa3s Gisuec-
MeHa CTaHe aJleKBaTHUM, i oMy Jierko Oyze aaTv ypiBHOBaskeHY I Io-
3UTUBHY OLIiHKY.

A. MeHnererti y cBoiit kHu3i "Tlcuxosoris Jigepa” oOrpyHTOBYE 3Ha-
gyIicTh ocobucTOCTI mEporo Jigepa. Jligep-mignpuemMerb Mae 3aiaT-
KM, 0 UuTiyooThCs 3a JOIOMOTOK KUTTEBOro mocsiny. 1106 amistu
e(EeKTHBHO, JIiAep, K CTBEPIKYE 1€l aBTOD, MOBUHEH MaTH 30aJaHCo-
BaHICTh Y YOTUPBOX cepax: 0coOHCTiCHUIA, ciMeitHu, npodeciitnuil i
comianpaUi. [IprunHy MOMUIIKK B colianbHiil cdepi BapTo MIyKaTH B
OJIHil i3 mepmmx TphoX. A. MeHereTTi mpuIiise 0coOJUBY yBary Mo-
paui sigepa: mignpUEMelb MOBUHEH OYTU IIJISXETHUM, IHEAPUM, YMITH
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gobuTy i He OyTH MCTUBUM. YCIINIHUN IHAIPUEMENb 3aBKAU Kpea-
TUBHMI, TOMY IO BMi€ mocTiiHo Bumtucd. Komu tpynasHour mepe6o-
peHi, BiH po3mmpioe cdepy CBOET AiSJIBHOCTI Ta iHTepeciB.

Y mamri#i xpaiHi OMOTTHCS JOTPUMAHHS IUX BUMOT HEMPOCTO, Iie
MOKe BifibpaTu 4MMaso 4acy, OJHaK caMme TaKy MeTy IOBHHHI mocTa-
BUTHU 1Iepes; co0010 AajeKorasaadi mianpuemii. Bigsznaunmo, mo crBo-
PEHHAM Ga’kaHOTO CIIOKIHO-IIO3MTUBHOIO 00pasy MiANPHEMIII IIe Hi-
XTO He 3aliMaBcsl. BaxuBy pojib y OTO HATIOBHEHHI CUJIBHUMU Ta CY-
[epewInBUME TIepeKMBAHHAMK Bifirpae ydacth OisHecMeHiB YKpaiHu
y nosituii. ToMy mepiie, M0 MOKHA PEKOMEHYBAaTH, — Il YHUKATH
Oyb-sIKOi ydyacTi B MOJITHII. A AKIIO MM cTaBHUMO co0i 3a MeTy 3po-
6utn GisHec npodeciero, SKy MOKHA IOPIBHATH i3 mpodeciero Jikaps
4K arpoOHOMa, MM IIOBMHHI HaMaraThcst OyTH alloliTHYHUMU, SIK 1 BOHH.

Bsaemo3B's130k GizHecy Ta MOJITHKM 100pe BKJIANAETHCA Y BiIOMMUIL
crepeotutt Madii, IO MiKyNUIa MOJTITUKIB i Yepe3 HUX TAEMHO Kepye
kpainoto. Byab-aki mosiTiuHi akiii 6isHecMeHiB, SKi MalOTh HaBiTh KO-
POTKOYACHUM TO3UTUBHUI e(eKT, y JJAOBTOCTPOKOBIN IepPCHEeKTUBI
CHPUYMHAIOTH HebasKaHi HaC/Ii K.

PobuTbcst MpUITYIIEHHS TIPO Te, IO JIFOAM MPUXOAATh y Oi3Hec 3
TiHBOBOI €KOHOMIKM Ta 3JIOUMHHOTO CBiTy. BeacymHiBHO, Taki BuUmagkm
€, ajle lle He O3HayaE, 1o Bci Gi3HECMEHM B MUHYJIOMY 3jIouunHIli. Ba-
raTo XTO 3 HUX 0 'TiepeOyaoBu" He Masd Tpolieid, nocax i Oyiu 3Bu-
YallHUMW BUKJIa/[a4aMi, TIPOTPaMicTaMH, iHKeHepaMu TOTIO.

BisHecMeHHU [OCHUTH YacTO BHUCTYIAIOTh y 3acobax MacoBoi iHgop-
Mallii, aze ToBOPATH 34€0iAbIIOro PO CBOIO OPraHisalliio, Ipo MOJIITH-
Ky, IIPO EKOHOMIYHY CHTYyaIlifo i Jayxe pigko — mpo cebe. YecHa pos-
OBifIb TIPO cebe: XTO BOHM, IO MPUBEJIO iX y Oi3Hec, IK BOHU KUBYTh
i TIpamTh, IKa B HUX POJMHA, AiTH TOILO, — MOIJIa 6 JOIOMOITH iM.
Binomo, 1110 3axpuTicTh TOPOKYE Miu: UM MeHIIe JIION 3HATUMYTh
npo OisHecMeHiB, TUM OiJibllle HETaTMBHUX YyTOK BOHHU CTBOPIOBATH-
MyTh. HaBnaku, caMOpO3KpUTTS CIPUSIE B3AEMOPO3YMiHHIO.

ITix yac posmosimi mpo cebe OisHecMeHy GakaHO TOBOPUTU i IIPO
CBOIO 3apIuiaTy, crocib kuTTs. BaskauBo matu npasauBy iH(opMariro:
BOHa Oyje crupuiiMaTuCcs Kpalle, HeUTpaisy€e Ti 4yTKH, IO IIOUIKPIO-
10Th JiIoK. BesluKy poJib Bigirpae i 4ncro noachka BiIKpUTICTh GisHeC-
MeHa. KMo BiH 3MOXKe PO3IOBIiCTH PO Ti CTPAXu i CYMHiBH, MO B Hb-
oro OyJiu, PO TOIl asapr, IO BiH Bif4yBaB, KOJM IIOYMHAB CBOKO CIIpa-
By, TO cTaHe OJIMKYMM i 3pos3yMisinmM HenpodecioHary.
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BisbmricTe sfoielt moraHo po3yMioTh, IO TaKe akilii, cTaTyTHUN Ka-
miTasjm, akilioHepHe TOBApUCTBO ToIlo. Kosm BoHW 4YyoTh nudpu 3
GaraTbMa HYJISIMH, Y HUX BUHHUKA€E BiA4yTTsI, IO L MiJbHOHK mepedy-
BaIOTh y KHUILIEHSX KePiBHUKIB (ipM, Gipik, 6pokepiB. YKpail KOPHCHO
JaBaTH TIOCJIJOBHI IOSICHEHHS CYTHOCTI OisHecy: IOSICHUTH Pi3HUIO
MiK TOTIBKOIO Ta aKI[isIMU, II0OKA3aTH, 3BifKiisg Oeperbcsl NepBUHHUN
KamiTaa Tomo. BaJuMBO MOKasyBaTH OCHOBHI HANpPSAMKH OJaromiiiHoi
JiSITBHOCTI 1 CITOHCOPCHKUX aKITild.

IlixnpueMieM MOKe CTaTh KOMKEH, ajie He KOXHHUUA Moxke OyTH
yenintauM. ToMy He cJTii TponaryBar iiefo 3araJbHOTO MiAITPUEMHUIL-
TBa. Baxnso, mo6 maepkaBa Hasaja yciM PiBHI MOMKJIMBOCTI IS OIep-
JKaHHS 3HAHb Y IIbOMY HAIPAMKY i HIaHC 3aCTOCYBATH iX Ha IPAKTUILII.

CrBopeHuii cborofHi 06pas yKpaiHChKOIrO IiAIPUEMIS MOBUHEH I1e-
penbavyaru i #0Oro BiANOBiZAJBHICTh Iepes CYCIiJILCTBOM, a He JIKIIe
mBHKe 30araueHHs, KOTPe € He CaMOIJLI, a JOKa30M HOro ycrixy.

TecToBi 3aBaaHHA ANg NepeBipKy 3aCBOEHHS

OCHOBHMUX MOHATb TEMU

1. 30amuicmv ocoducmocmi epexmueno 63acmodiamu 3 omouen-
HAM Y cucmemi MixNCOCOOUCMICHUX CMOCYHKIB, OpicHmMYyseamucs 6
COUIANbHUX CUMYauiax, npasuivHo eusnauamu inoueioyanvhi 0coo-
AueOCMmi ma emouiiini cmanu inwux arodei, eubupamu adexeammi
3acobu y npoueci 63aemo0ii 3 HUMU, HA3UBAIOMD:

a) COIIiaJIbHO-TICUXOJIOTiYHEe CYMPOBOIKEHHS;
0) eeKTUBHUM CTUJIEM KEPiBHMIITBA;

B) couiajibHi 31i0HOCTI;

T') COIiaJIbHO-TICUXOJIOTIYHOI0O KOMIIETEHTHICTIO;
) COIiaIbHUM YMiHHSIM.

2. IIpoyec nowmupenns ingpopmauii (3nans, Oyxo6HUX yinHoCMell,
MOPANLHUX MA NPABOBUX HOPM) HA HUCETIBHO eaUKi po3zocepeo-
Jceni ayoumopii, HA3UBAEMbCA Y COUIANLHIU NCUXON02IL:

a) CIUJIKYBaHHAM;

0) momupeHHsM iHpopMallii;
B) MacoBOI0 KOMYHiKalli€io;
') B3aEMOIIEIO;

I') iHTepakii€io.
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3. pucmocyesanus a00unu ma couianrvioi epynu 00 Yymos couio-
KYAbmMYypHo2o cepedosuma, wo noCmiuho 3MiHI0EMbC, HA3UBAIOMD:

a) aJalTUBHOIO TIOBE/IiHKOIO;

6) CoIiaJbHOIO ajallTalli€lo;

B) aJlanTaIlilHUM CUHIPOMOM;

') COIIOKYJIbTYPHOIO a/IallTalli€lo;
) ajanTaiiiHuM MMOTEHIiaJIOM.

4. Teopia ma npaxmuxa 6us6leHHA COUIAILHO-NCUXOTIOLIUHUX
xapaxmepucmux zpyn 1100ei Y CouianbHil NCUX0J102ii HA3UBAEMLCA:
a) COLiaJIbHO-TICUXOJIOTIYHOIO JIiarHOCTUKOIO;

6) COIiaJbHO-TIICUXOJIOrIYHUMU SIBUIIAMU;

B) colliasbHo0 pedekcieio;

') COIiaJbHO-TICUXOJIOTIYHUM CIIOCTEPEIKEHHSIM;
I') COLIAJIbHOIO TICUXOJIOTIEIO.

5. CouianvHo-ncuxonoziuni aeuwa ma npouecu, AKi UHUKAIOMb
Y npoueci 63acmodii, CRiIKY8anHs ma 63acMOCMOCYHKIE 1aeHis Ci-
M7 K npedcmasHuxie nesnoi epynu, HA3UBAIOMD:
a) ciMellHOI0 TICUXOTEPAITi€Io;
6) KOHCYJIbTYBaHHSM CiM'i;
B) IICUXOJIOTIi€I0 CiMENHUX B3aEMOBIJIHOCUH;
I') ICHUXOJIOTIEI0 MiKOCOOMCTICHUX CTOCYHKIB;
I') TICUXOJIOTIEI0 MaJIOl TPYIIN.

6. CouianvHo-ncuxonoeiuni aeuwa ma npouecu, AKi cynpoeo-
0xcyromo pexaamuy OisIbHICMb, HA3UEAIOMb:
a) TICUXOJIOTIEIO COIiaJIbHOTO BILTUBY;
6) ICHUXOJIOriEI0 MacoBOI KOMYHiKallii;
B) IICUXOJIOTIi€I0 €THIYHUX CHiJIbHOCTEI;
') IICUXOJIOTIE€I0 PeKJIaMu,
I') TICUXOJIOTIEI0 CIPUAMAaHHS PEKJIAMHUX 00pasiB.

7. Ilcuxonoeia nonimuxu — ue COUiaIbHO-NCUXOT02IUHI AGUULA
ma npouecu, Aki:
a) XapakTepu3yOTbh BIJIMB JIIO/ell OlHE HA OIHOTO;
6) MOSICHIOITH OCOOJUBOCTI PyXy Ta HOMUPEHHs iHdopMmalii B Cy-
CIIiJIBCTBI;
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B) BUHUKAIOTh Yy IMPOIleCi B3aEMOIi1, B3AEMOCTIPUIIMAaHHS, CITIJIKyBaHHS
Ta B3a€EMOCTOCYHKIB Pi3HUX KJIacCiB;

I') MOSICHIOIOTh BUHWUKHEHHST Ta (DYHKI[IOHYBaHHS y TIPOlleci B3a€MOjIil
Ta CIIJIKYBaHHS KOHKPETHUX OCOOUCTOCTEN;

) XapaKTepusylTh [isJIBHICT Ta IOBEINiHKY Jojgeil y 60oporhbi 3a
BJally Ta B iHTepecaX KOHKPETHUX IOJiTUYHUX OpraHisalliil.

8. TI'anysv couianvroi ncuxonozii, saxa cmasumv cobi 3a memy
BuUGUEHHA Ccneuuixu cmocynkie Midc uieHamu nouamxoeozo oce-
PeoKy t00CcbK020 CYCninbCcmea, HA3uearms NCUX0I102iEI0:

a) KOH(IIKTHUX CTOCYHKIB;
6) ympaBJiHHS;

B) ciM'T;

) MOJITUKHY;

I') COIiaJIbHOTO BILJINBY.

9. Ilinicnuii i Ge3nepepenuii npoyec 6usUeHHA Ma AHANI3Y 6CIX
cyb'exmie npaui ma scumms, aKi nompanaaoms 6 06 'exmuene no-
Jle 0iAbHOCMI KOHKPEemHo20 npaKmuvnozo ncuxonoza abo ncuxo-
N02iunoi cayicou, nazuearomo:

a) corlioaHasi3oM;

6) colianpHiCTIO;

B) COIaJIbHO-TICUXOJIOTIYHOIO KOMIIETEHTHICTIO;
I') COLiaJbHO-IICUXOJOTIYHUM CYIIPOBOJKEHHAM;
I') COILIOKYJIbTYPHOIO aJ[alTAIli€lo.

10. TI'any3v couianonoi ncuxognoeii, AKa 6uU6HAE NCUXOJI02IUHI
ocodausocmi ar00ell AK NPeoCcMaBHUKI6 PI3HUX eMmHIMHUX CNibHOC-
meii, HA3UBAEMBCA NCUXOJI0IEID:

a) peJririi;

6) ateizmy;

B) XPUCTHUSIHCTBA;
T') eTHIYHOIO;

I') HaIliOHATBHOIO.

11. CouiansHo-ncuxon02iunoio cayxrcooio Ha eupooHUYMeEi Hazu-
eaiomo:
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a) cucreMy HayKOBO OOIPYHTOBaHMX OPTaHi3alliifHUX BB Ais/IbHOCTI
i3 BIpOBaIKeHHs 3100YTKIB IICUXOJIOTIYHOI HAYKH Y BUPOOHUIITBO;

6) cucTeMy aHTPOIIOJIOTIYHMX, IICUXOJIOTIYHUX i COL[{aJbHUX 3HaHb,
BMIiHb Ta HABUYOK, 3[aTHICTH PO3YMITH TICUXIKY BUPOOHWKIB, BMiH-
HA CIIJIKYBaTUCA 3 HUMU;

B) BUJ JOIIOMOTH, SIKYy HaJa€ KBaJihiKOBaHWI MCUXOJIOT OIHIN ocobi
a0 rpymi oci6 Ha BUpOOHMITBI B omruMisamii ix meuxodisiooriu-
HUX CTaHiB, Mi3HABaJbHUX IIPOLECIB, IIOBEAIHKU, CIIJIKYyBaHHHI, pe-
asizauii iHAMBiAYaJIbHOL Ta IPyIIOBOL BUPOOHUYOI Ais/IbHOCTI;

) HAyKOBO-MIPAKTUYHY CUCTEMY TiJTOTOBKM OCOGUCTOCTI 0 CBiOMO-
ro mpodeciiiHoTo caMOBU3HAYEHHST;

I) pi3HOBU AiSJIBHOCTI TICHXOJIOTA, MIO 3yMOBJIIOE HAWTOJIOBHIII 3Mi-
HU y IICUXIYHUX pUcCax KJi€HTa.

TBOpUYi 3aBpaHHSA

1. OnuH y4eHHit BUKJIAB CYTHICTH CBOEI Teopii y Burasami Tes. Y
KOXKHOI JiioauHu Oyiu 6arbku (abo Ti, XTo iX 3amiHsB), i BoHa 30epirae
B cobi Habip craniB "f", aki moBToprooTh ctanu "HA" ii GaThkiB. Yci
monu (30KkpeMa U fiTi) 3xatHi Ha 06'ekTHBHE IepepobieHHs iHOp-
Marii 32 yMOBH, 1[0 aKTUBOBaHi BifiMOBifHI cTanu ixHpboro "A". Bynb-
sIKa JIIOJIMHA KOJIUCHh OyJia MOJIOAIION, TOMY BOHA Hece y cobi BpaskeH-
HsT MIUHYJIMX POKIB, SIKi 33 TIEBHUX YMOB MOXKYTbh aKTHBYBATHCh. 3a Te-
opi€ro, Li CcTaHW BU3HAYAIOTH CILIKYBaHHA JIIOAWHA 3 IHIIMMU.
3po3yMiTH 0COOJMBOCTI TAKOTO CINJKYBAaHHS Ta JOIMOMOITH KJIEHTY
TMTOKJIMKAHWH CHelliaTbHUN aHami3.

Hjo ue 3a ananiz? fx y uvomy eunadxy HA0AEMbCA NCUXO-
Jn02iuna donomoza?

2. Y nonepesHix eKCIlepUMEHTaX i3 3aJIy4eHHSIM 3HAYHOI KiJIBKOCTi
MOCTIKyBaHUX OyJI0 BUAIJIEHO 3a4ady, sIKy, MPaIfOloud iHANUBILyash-
uo nporaroMm 30 XB., He Mir po3B'si3aTu KozeH i3 Hux. IloTiM ix 06'ex-
HaJIA B Jliaiv, TPiasid TOIIO i BOHM BKe CITLJIBHO PO3B'SI3yBau TY caMy
3agauy. Bussuiocs, mo 6m3bko 70 % ydYacHMKIB JOCIiAY 3HainLm
PO3B's130K, HE BUXOSYM 32 MEXi TOTO CaMOro Yacy.

IIpo wo ceiduamov pezyavmamu ubozo excnepumenmy? Sk ix
MOXMCHA NOACHUMU?
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3. CrapiokjacHUKaM IIPOIIOHYBa/IU IepeKyIajiaTh TeKCTU-1iaJoru 3
iHozeMHOi MOBM Ta 3ayuyyBatu cBoi posi. [lpu inawBigyaspHOMY
BiZITBOPEHHI BOHU BUABWJKW MEHII BUCOKY IPOAYKTUBHICTb, HiXK IIpU
crisnkyBaHHi. [IpoTe metanpHimmMil aHai3 MOKa3aB, IO Il CTOCYBATIOCS
JIMIIe CepelHiX 3a 3AiGHOCTSIMU YYHIB, sIKi B I[bOMY BHUINAJAKY IIiJHiMa-
JIMCS 10 PiBHS CUJBHIIIMX. Y CHINTHICTh OCTAHHIX TOPIBHSIHO 3 iX iH-
JIUBilyaTbHUMU JTOCSITHEHHSIMM HaBiTh 3MEHIITyBaJacsl.

IIpo wo ceiduams pesyavmamu uvozo excnepumenmy? Ax ix
MOIHCHA NOACHUMU?

4. YerBepo MOCHIKYBaHUX Opajl y4acTh y TPi, 32 yMOBaMU SIKOI
KOKeH YYaCHWK MIT 3pOOUTH y PO3B’SI3aHHS 3aBIAHHI BHECOK, TOTOXK-
HUH BHECKY iHmTMX. [lic/s 3aBepIeHHsT TPU OMH BUITAIKOBO OOpaHUit
rpaBellb HArOpOJ/IKYBaBCs SIK TaKUH, 110 JOCATHYB HalKpalluX YCIiXiB.
Koy procmifizkyBaHux CIUTAIM, XTO, Ha iXHIO IyMKY, 3po0OuUB Halbiib-
e JIIsT OCSTHEHHST METH TPH, TepeBakHa OibIIicTh Ha3MBaTa came
TOTO, XTO OTPUMaB Haropomny.

Ax noacnumu pesyrvmamu uyvoeo excnepumenmy? Ha axy saxo-
HOMIpHICIMb CRINIKYB8AHHA 80HU 6KA3YIOMb?

5. Ha marniTodonHy miBky GyJu sanucani 38 ¢pas, 3aunTaHUX aK-
topamu. OzHy dhpasy, HAPUKIIA/, 3 BiJINOBiIHOIO iHTOHAIIEI0 TOBOPUB
yosioBik: "Jlyxe po0pe, XJIONI, BUXOJAbTE i IMOKaxiTh iM", iHma Oyja
CKasaHa rOJI0OCOM MaJsleHbKOI AiBUMHKM: "XTOCb 3J1aMaB MOIO JISJIBKY',
Tperss — odiuiiHuM ToHOM: "3aunHiTh, Oyab Jacka, aepi”. JocimKy-
BaHi Ma/ld BU3HAYUTHU BiK, CTaTh, il 3aHATb KOKHOTO MOBIIS, BUCJO-
BUTH IIPUIYIIEHHS PO MOTO iHAUBIAyalbHO-IICUXOJIOIIYHI 0COOINBOC-
Ti Ta cUTYyario MOBJeHHs. B pesysbrari mepeBakua OifbITCTh OIMIHOK
36irmacsa. Tak, mpocayxasmm tepiury ¢dpasy, 90 % mocmipKyBaHuX
BUpIIINMIK, 1O il CKa3aB TpeHep, JIIOJAMHA BOJIbBOBA 1 BiAllOBifajbHa,
3BepTAOUNCh 10 (yTOOMICTIB epe]] BUXOIOM Ha TOJIe.

Axi ncuxonoeiuni Mexamizmu CniiKyeawHs 6usAAOMb cede Yy
uvomy eunaoxy? Axuii 0ix cninkyeanns 6oHu xapaxmepusyromo?

6. Ilix vac onuTyBaHHS PECTIOH/IEHTIB, SIKi MaJ Pi3Hi JKUTJIOBI yMO-

BH, 3'sICYBaJIOC, 1[0 Ti, XTO MEIIKaB B i30JbOBaHiil KBapTHpi a6o OKpe-
Mili KiMHAaTi, MaJIi HUKYi ITIOKAa3HUKU 3a0BOJIEHOCTI KUTTIM i ciMeii-
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HUMM CTOCYHKaMH, HiX Ti, B KOro He 0yJIO BJIACHOrO KUTJa. BOHM Ha-
BiTh OyJIM MEHIIEe 3a[0BOJIEHI JKUTJIOBUMI YMOBaMH i He JIKIIe JacTilre
Bi/l3HAYaM HAsBHICTH CiMeHMX KOHQJIIKTIB, a W BKa3yBaJW Ha He-
MOJKJIMBICTD iX YHUKHEHHS.

Ax moxncna noscnumu uei paxm? Ax ein xapaxmepusye cym-
Hicmb cninkyeanna?

7. Ilignocaigaux MuIieil o3Havyamu, 1Mo J[aBajio 3MOTY CIlocTepira-
TH 32 IXHBOIO MOBEIHKOIO TA OIIHIOBATH CTYIiHb IXHBOi 'TOTOBHOCTI"
PYLWIUTHU 10 MiClid, e IIOKJIAJEeHO IXKY 1 /e BOHU MOXKYTb 3yCTPITUCA 3
inmuMu uienamu 3rpai. HaliBuimy oriHky agictaB Bataskok 3rpai (Mu-
ma "anpda"). Buokpemmiacs takok muina "omera”, TOTOBHICTb SIKOI
OyJia jyske HU3bKOIO: BOHA OYiKyBaJa, JOKH I103aCHHAIOTH yCi iHIIi 0co-
OuHu 1 Jiamie ToAi BUMpyIaja 1o ixKy. OIHKM iHIIMX YJIeHiB 3rpai
3aCBilUMJIM ICHYBaHHA JOCUTD YiTKOI i€epapxil y B3aeMMHAaX MiX HUMU.
Axmo i ominky mo3HaunTH Ha rpadiky, TO TOYKM Bijg Mumii "ambda”,
sIKa Tociflae Micile y BepXHbOMY JIiBOMY KyTi, /0 Muili "omera", 1o 1e-
pebyBae y HUKHbOMY IPABOMY KyTi, BIJIIOBIZAOTh CHAAy MaixkKe IO
mpsMill minii. BetaHoBieHo, mo oliHka MUII "omera” He 3MiHIOETHCS
3aJIe)KHO Bift po3mipy rpynu — ii miciie Ha rpadiky 3MinryBaTUMeTbCs
npaBopyd. OmHak orinka mMuiii "ambda” y 1bOMY BUNAAKY 3HU3UTHCSI.
Akmo x mporec CKymYeHHsT MUIEH Ha OJHIll TepuTopil TpuBaTUMe,
"anbda" Moxe mocartu piBHS "omern”. 3rpas B IIbOMY BUIAJKY TIPHU-
pedeHa Ha BUMHUpPaAHHS: HEMaE€ Hi B3aeMoOfii, Hi po3MHOkeHHs. Komm
"oMmeram" MOJNMIMIN yMOBH KUTTS (i30/10Basv Bij 3rpai i mokparu-
JIN XapuyyBaHHS), IXHS aKTUBHICTh IIle CYTTEBIille 3MEHIINIACh, i BOHU
IIOMEPJIX BiJl TOJIOAY IIPU HAABHOCTI JOCTATHBHOI KiJIBKOCTI IXKi.

IIpo wo ceiduamv ui dani? Illo eonu daromov s posyminns npu-
poodu ma 3axonomiprocmeti 100CLK020 CRIIKYEAHHA?

8. Inmianmi Tapaxymapa MpoKMBalOTh HAa TePUTOpPii Majsio3aceeHoi
Creppa-Manpe-ne-Ubsimac y Mexkcuili HeBesIMKUMHU CiM'siMU Ha BifcTa-
Hi Maii’ke JiecaTh MUJb Bifl CycCifiB. Y3ke IMIeCTUJTITHIN XJIOMYUK, Xap-
YYIOUMCh PO3TEPTOIO0 KYKYPYA30I0, ITace OBeIlb IIPOTATOM OJHOTO0—BOX
TUJKHIB, He 3yCTpidaroun XKOAHOI JoauHu. UjeHu Takux ciMmein Juniie
TOAI CIIJIKYIOTBCS 3 CyCiZlaMd, KOJIM HaKOINWYYIOTb JOCTAaTHBO CUPOBU-
HU 1uist BapinHs musa. Toxi iHgiaHenb Mosxke npubirtu (Hassa "Tapaxy-
Mapa" MOXOAUTH Bix cjioBa "Girrm") mo cyciga i sampocuT MOro Ha
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Gernker. 3aMicTh TOTO OO MPUBITATH CYCifla, MOBEPHYTUCS O HBOTO
06JIMYYSIM, BiH Cifla€ 0 HHOTO CITMHOIO, a KOJU TOU MPOXOAUTH TIOB3
HborO, BiTaetbcs: "Cukial!" Cycin He Bimmosizae, i jmie xoim BApyTe
MUHaE rocts, ropoputh: "Cukiasal" ITocTylIOBO BOHM CTalOTh 00JIHY-
YsIM OJUH JI0 OJHOTO, i IXHS COPOM'SI3/MBiCTh 3MIiHIOETHCS Ha BI/I6yXI/I
HECTPUMHOIO CMiXy, fKi CyIpPOBOIKYIOTbCS IiAKUJAAHHAM IIalbLEAMU
IiCKY Ta ’KBaBUM JKeCTUKYJIIOBAaHHSIM.

Ax uyed npuxaad xapaxmepusye npupody cniaxyeannsn? Yomy
indianui mapaxymapa cninkyromocsa came max?

9. Ilpu nobGopi KaHAMIATIB y YIEHU €Kilmaxy s TPUBAJIOrO
KOCMIYHOTO MOJIbOTY OGOB'SI3KOBO BPaXOBYIOThb CTYIiHb CYMiCHOCTI
MaitbyTHiX KocMOHaBTiB. Xoua sl [[bOTO MPOBOAUTHCS TECTYBaHHS,
BCe X TOJIOBHUM TIOKa3HUKOM € Pe3yJIbTaTh eKCIIePUMEHTY, SKUI MO-
JleJIIO€ CIIJIbHY AiJIbHICTD KaHAMJATIB B yMOBax TPUBAJIOi ITIOBHOI
isossnii Bixm 3oBHimIHBOrO cBiTy. IlpoTe i y Takuil croci6 mopexyau
He B/IAETbCI YHUKHYTU KOH(MJIIKTIB i Hemopo3yMiHb, MO0 HagBHI i
yac KOCMIYHOTO TOJbOTy. Hampukman, 4iaeHu omHOTO 3 eKimaxiB
"AnoJiona”, Aki noBepHysMcsa Ha 3eMuiio, Oijblie HiKoiu He 30upa-
JINCS Pa30M.

Yomy max mpanasemvca? Ha womy rpynmyemocsa cymicuicmo?

10. BusHayaBcs CTYIIiHb CIPUATIUBOCTI MiKOCOOMCTICHUX CTOCYH-
KiB Y TPhOX Opurajax, Mo mpamioBasn 3 pisHoo edexruBnictio. Omqma
3 HUX, K OyJO TOTMEPeIHhO BCTAHOBJIEHO, MOCATIA BUCOKOTO PiBHS
IPYIIOBOTO PO3BUTKY, Apyra — CepeiHbOro, TpeTsa — HUu3bKoro. 3'scy-
BaJIOCH, 10 B IepIuiil 6puraji 38'930K MixK ePEKTUBHICTIO CHiJIbHOL /1i-
SUTBHOCTI Ta MiKOCOGUCTICHUMHU CTOCYHKaMu OYB TMO3UTHBHUI, ¥ APY-
ril — HeraTMBHUU, y TpeTiii oro B3araii He OYJIO.

Ax nosacnumu ompumani pesyromamu? Axy 3axonomipricms 60-
Hu 3aceiduyiomv?

11. /IBi Tpynu AOCIiPKyBaHUX BUKOHYBAJIU 3aBIAAHHS, METOIO SIKO-
ro Gysa ysrojyKeHa peryJisiiss HallPyTd KiJIbKOX eJEKTPUYHUX JIaMIIO-
yok. [lepiry rpyiy cTaHOBWJIM CTY/EHTH, SKi Maju JOCTaTHIN MOCBif
CIIIJIKYBAaHHS Ta CIIJIbHOI AiSJIBHOCTI, APYyry — CTYJAEHTH, 110 paHiue
He 3HaJu ofHe oxHoro. Ilicjs 3aBepiuieHHST POOOTH HOCIHIIKYBaHUM
MIPOTIOHYBAJIOCH OI[iIHUTH BHECOK KOXKHOTO, 30KpeMa i CBilf, y CITijib-
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HUMl pesysibraT. Bugsuiocs, mo npu ycrniliHOMYy BUKOHAHHI 3aBJaH-
HSI OL[iHKK B 000X rpymax s0irasucst i sarajoM o0 €KTUBHO BizmoGpa-
JKaJmm BHeCOK KoxkHOTO. ITpoTe mpwm HeBmadi cTymiHb 36iry Ta 06'ek-
TUBHOCTI OLIHOK OyB BWIIMII y IepuIiii rpymi i 3HaYHO HYDKYMIA Y
JIPYTiiA.

Yomy max cmanoca? HAxe seuwe y cepi mincocooucmicnux
CMOCYHKIB 6UABNAE Cebe maKum Munom?

12. CnopTcMmeHU OIiHIOBaJIM BHECOK TpeHepa B JILJIOBE 1 eMOIliliHe
00'eIHAHHS KOMaHIU Ta CTYTiHb HOTO 0CcoOUCTOrO BIIUBY Ha Ii 4JIeHiB.
BusBunacs, mo Taki OIiHKM 3ajeKaju Bijl piBHSI TPYNIOBOTO PO3BUTKY
KoMaH/u. YyieHn KOMaH/l BUCOKOTO PiBHS Bif[I3HAYalM 3HAYHWUI BHECOK
TpeHepa B IHTErpaiilo KOMaHAd, HOro BUCOKY aKTHBHICTb Ta OCOOHUC-
TUH BIUIUB Ha CIOPTCMeHiB. YJeHn KOMaH[ HU3BKOTO PiBHS PO3BUTKY
Gaun y CBOEMY TPEHEPOBi Ae3opraHizatopa y cdepi eMOLUilHUX, Ie-
peyciM [iIOBUX CTOCYHKIB, ajle BUBHABAJIM HOro 0COOUCTUI BILIMB. Y
CBOIO 4YepTy, TPeHepH, sKi mpaioBain HeedeKTUBHO, HE JINIIE CHPHUii-
MaJId CBOIX Mi/JIETINX SK /Ie30pPTraHi3aTopiB y nux cdepax, a i BBaxa-
s X GesiHiliaTHBHUMU.

Ax noacnumu ui pesyavmamu? Ha aky saxonomipnicme 6oHu
exasyromo?

13. Ha nepmomy etani mocmiizkeHHS 3'sICOBYBAJIUCh YSIBJIEHHS BUH-
TeJiB OJHI€l MIKOJIM PO BJIACTUBOCTI OCOOMCTOCTI, SIKi SIKOCTI MalOTh
OyTu B "imeanbHO BUXOBAaHOTO" yuHs. ITic/Is [[bOr0 BU3HAYABCS CTYIIHD
30iry Takux ysiBjeHb. J[pyruii eran aaBaB Bi[IIOBiAb Ha 3allMTaHHS,
SIKUMUA MOPQJIBHUMU KPUTEPisSIMU KePYIOThCS BUYMTENI Y BUXOBHIN PoO-
60Ti 3 KOHKPETHUME YUYHSAME Ta HACKiJIbKM €auHi mi Kpurepii. ByJo
BCTaHOBJIEHO, 10 Taki Kpurepii Oiibi Y3TOJKEeHI MixK c06010, Hix yB-
JIEHHSI TIPO Te, IKUM "Ma€e OyTu" yueHb. [HaKIIe Ka)ydu, BUMOIU Ieja-
TOTiB IO YYHIB, 1[0 PeAJbHO BTLIOBATUCH y IXHill TeJaroriuyxii Aisib-
HOCTi, BUABUJIUCH OAHOPIAHIMINMY, HiXK IXHI yABJEHHSI IIPO Te€, AKUMU
i yuHi moBuHHI GyTH.

Ax nosacnumu uro 3axonomipuicme? fHke couyianvro-ncuxo-
Jl02iMHe Asuwe GUBUANIOCA Y MAKUll Cnocio?

14. T'pyna ctyneHTiB i3 ceMu—zeB'siT 4OJIOBIiK OflepKajia Taky iH-
crpykuiro: "Tlepen Bamu aBa Oisi apkymri namepy. Ha siBomy — KoHT-
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poOJibHA JIiHid, HA IIPaBOMYy — TPU PUCKU Pi3HOI JOBXKUHMU IIijI HOMepa-
mu 1, 2, 3. OnHa i3 X JiHilA JOPiBHIOE KOHTPOJbHIN. Bu moBuHHI 3a-
3HAYUTU HOMep Iiei Jinii. Byme nBaHamugaTh Takux MOpiBHSHB. Bin-
HOBifa€ KOXKeH 110 4yep3i”. PisHUIA B JOBXKUHI MOJaHUX BiApiskiB Oysa
HACTiJIbKM BEJIMKOIO, 1[0 IIPX IPOBEJECHUX paHillle KOHTPOJbHUX [0-
caifiax, e KOKeH HOCHiKyBaHUN OyB caM-Ha-caM 3 eKCIIePUMEHTATO-
poMm, HiXTO He momMussBcs. [IpoTe cexpeT ekcniepuMeHTY TOJISITaB Y TO-
My, IO BCS TPYIIa, 32 BUHATKOM OJHOIO y4acHHKa, OyJia IIiJICTaBHOMW i
OMHOCTAMHO JaBasia 3a37aJIeTiib MOTOMKEeHi HelpaBUJIbHI BiATIOBIfIi.
Busnaume, ax nosnauaromocsa 6ionogidi nidcmaenoi epynu Ha
6i0nogioax eunpoboeyeanozo. Yomy? SAx nasueacmoca ue sasuwe?

15. Amepukancekuii ncuxosor Ilaysns HinbcoH mokaszaB 1m'siTboM
pisHUM TIpylaM CTYZeHTiB yHiBepcuTeTy OAHY ¥ Ty JIOAMHY, KOKHOTO
pasy TPUCBOIOIOYY ili HOBi 3BaHHS i TUTYJH, a TIOTIM TIONPOCUB CTY/EH-
TiB BU3HAUUTH "HA OKO" ii 3picT. Pe3ysbTaTn BUSBUINCS BPAKAIOUMMI.
Komu moguna 6yma Tpen'siBiieHa sSIK CTYIEHT, 3PIiCT HE3HAHOMITA TOCS-
raB y cepenubomy 171 cm, ase BapTo Oysi0 Ha3BaTH ii ACHCTEHTOM Ka-
denpu, Ak 3pict migusaBes 1o 178 cm. Ilpu 3BanHi "cTapmmii BUKIagaq”
3picT "mepeBaskuB” 3a 180 cm. Hapemti 3picT "mpodecopa” ctaB 184 cm.

Axy nasey odepicano ue seuuie y ncuxonozii? Posxpuiime tiozo
cymuicmo. Y axkux cepax cyuacrnozo jncumms GUKOPUCMO8YIOMb
ueil couianvbHO-nCUXo0n02ivHull henomen?

16. JKypHajicT HamucaB Ipo 3J0uuH HacTyiHe: "TlorpaGyBaHHs
3IilICHB KOJIEKTUB PeluAuBicTiB mmia KepiBumitBoM Kosasmenka". Pe-
MaKTOP Ta3eTH 3aKPeC/UB BUPa3 KOJEKTUB i 3DOOMB 3ayBasKeHHS JKyP-
HaJicry.

Y uomy nonseae 3 mouxu 30py couianvnoi ncuxonoezii nomuaka
scypnanicma? Ax mpeba 6yao 6 nanucamu?

17. E. ®poMM BBakaB, 10 OiJbIIICTh JHOAEH y HEMOKPaTHYHUX
KpaiHax HACOJO/UKYETHCSA CBOGOIOI0 Ta aBTOHOMIEI0, ajie TIATATH 3a 1€
CaMOTHICTIO, BiJICYTHICTIO MOYYTTsI OE3MEKU Ta BiA4yKEHiCTiO.

Hatime ncuxonoziune nosicnenns uvo2o seuwia. Axi menodenuii
w000 Yb020 éu cnocmepizacme 6 Yxpaini?
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MosCHITL NCUXONOTiYHNIA 3MICT BUCJTIOBNIIOBaHb

1. "Y Bcix ramysgax JIOACHKOI MisJIBHOCTI TiJIBKM Ti HAIPSIMKU OCSATa-
I0Th OJIMCKYYOro PO3BUTKY, SIKi 1mepeOyBaioTh y *KMBOMY 3B'SI3KY 3
norpebamMu cycriabeTBa”.

M. Yepnuwescoruii

2. "Y Hac pekjiaMa CKOMIIpOMeTOBaHa OiJiblie, Hixk Oyib je i He ToMYy,
110 pocifickKa my6Jiika 3a3HaBaa HalaAy eKCILIyaTaTOPiB i XMKaKiB
Ha ii KullleHi CUJIbHIilIe, Hi’K 32 KOPIOHOM, a 4epe3 Te, 0 MOpaJib-
HU, ICUXOJIOTIYHUH BIJIUB CAMOTO CYCIIJIbCTBA, HOTO HeraTUBHE Ta
HEJIOBiPJINBE CTABJIEHHS 10 KOYKHOTO HECKPOMHOTO, HaxaGHOTO, CII0-
KYCJIUBOIO BUKPUKYBaHHs 3HA4YHO cuibHime y Pocii, anix neinge”.

A. Bepuein

Hiaznocmuunuii incmpymenmapii

MeToanka BU3HA4YEeHHS CTUJIO KepiBHULTBA
TPYAOBUM KOJIEKTUBOM

Pospobiiena B. 3axapoBuM Ha ocHOBi omwutyBaibhuka A. Kypas-
aboBa. OCHOBHA MeTO/MKA CKJalaeTbcs i3 27 rpyn TBepKeHb, IO
BiZIOMBAIOTH Pi3HI ACIEKTH B3a€MOJIii KEPIBHUIITBA Ta KOJEKTHUBY.

MeTtonrka cipsiMoBaHa Ha BU3HAUEHHS CTHUJIIO KePiBHUIITBA TPY/O-
BUM KoJIeKTUBOM. [lopsi/iok TecTyBaHHSI MiCTUTBCS B iHCTPYKIIi.

Incrpykuisa. OnuryBasmpHUK MicTuTh 16 Tpym TBep/KeHBb, 1O Xa-
pakTepu3yIoTh [iJ0Bi SKOCTI KepiBHMKA. KoskHa rpyma CKIaa€ThCs 3
TPHOX TBEPJ/UKEHD, TIO3HAUEHUX JiTepamMu a, 6, B. BaM HamesKUTh yBaxK-
HO MPOYUTATH BCi TPU TBEPIKEHHS B KOKHIN rpymi W BuGpaTu ofme,
KOTpe HalOiJbIIoK MIpOI0 BiANOBiZae Balmiil AyMI PO KepiBHUKA.
Binsmaure obpare TBEPKEHHS Ha OMUTYBATLHOMY apKyIii 3HaKoM "+"
i1 BiZANOBiIHOIO JIiITEPOIO.

AKIo BU OLIiHIOETE OAHOYACHO BOX UM JIEKiIbKOX KEPiBHUKIB, IO-
piBHsIETE iX MiXk 0600 3a HABEJEHUMH TPhOMA TBEP/KEHHSMHU, BU-
OpaBI MO OAHOMY i3 TBEPAKEHbB, 10 XAPAKTEPU3YIOTh KOKHOTO Ke-
piBHUKA (YU O7iHE TBEP/KEHHS, sIKe XapaKTepU3ye /IBOX UM KiIbKOX Ke-
piBHUKIB), i BiZI3HauTe Bally AYMKY ITIPO KOXHE Ha OMUTYBAJIbHOMY
squcti pisanmu 3Hakamu: 0; +; —. He numniTe va omuryBanpauky! CTas-
Te OIIHKYW TiJTbKU HA apKyIli Bixmosizeti!
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TEKCT ONMUTYBAJIbHUKA

3axinuenns mabiuyi

Ne a 6 y
n/n
9 | 3Buuaiino paanThCs i3 Peryasipro crisikyersest 3 | Jlist BUKOHAHHST PO6O-
3aCTYITHUKAMH, ajie He 3 TITIETJINMU, TOBOPUTH T iOMy HEPIJIKO JI0BO-
T IIETTAM I TIPO CTaH CIpPaB y KOJEK- | AWTHCS YMOBIISITH CBOIX
TUBI, IPO TPYAHOLLI, AKi T /Ierinx
Tpeba mogomatn
10 | 3aBx/au 3BepTAETHCS /10 Y cmiskyBaHHi 3 mizer- CTOCOBHO IJJIETTIX
TIJIETJINX YEMHO, JIUMH 4aCTO BUSIBIISIE OyBa€ HETAKTOBHUM i
J0OPO3UYIMBO GaiimyKicTh HaBiTh rpy6UM
11 | ¥ xpurnynux curyarisx Y xpurnuHux curyauisnx, | Kpuruuni curyanii e
TIOTAHO CIIPABJISIETHCS 3i SIK TIPABIJIO, [IEPEXO/UTh | 3MIiHIOITH CIIOCOOY
cBOiMU 06OB'sI3KAMK Ha TBEPillli METOIN Ke- 0TO0 KepiBHUIITBA
piBHMIITBA
12 | Cam Bupinrye HaBith Ti Axiio yorock He 3Hae, To [ He Mmoske gigtu camo-
MUTAHH, 3 IKUMU HE He 60iTbCA 1[LOTO BUABHU- | CTiiiHO, a 4eKae “Iif-
30BCiM 7106pe 03HANOM- TH i 3BEPTAETHCA TI0 J10- MITOBXYBaHHS" 3 GOKY
JIEHUI TIOMOTY [I0 iHIINX
13 | MaGyTb, BiH He ayKe Bin Bumornusuii, ane IIpo HbOrO MOXKHA
BUMOTJINBA JIIOJAMHA CITpaBe/TUBHIT cKasaTu, o BiH GyBae
3aHa/ATO CYyBOPUM i
HaBiTb MPUCKINTIUBUM
14 | Kourposooun pesysbTa- | 3aBKAu LysKe CYBOPO Kontposmoe poboty Bin
TH, 3aBX/H 3ayBaXKY€E KOHTPOJIOE POGOTY THiji- BUIQ/IKY /10 BUIIA/IKY
MO3UTUBHUN GiK, XBAJIUTD | JIETJIUX i KOJEKTUBY B
T JTerInX oMy
15 | Ywmie nigrpumysaru auc- | Yacro pobuts migmersaum | He Moxe BrmmBath Ha
MUTITHY 1 TOPSITIOK 3ayBaKeHHs], BUHOCUTD TVCTIATITIHY
JIOTaHU
16 | V¥ itoro npucyrHocri 3 nuM mparosaty 1ikaso | Ilizmermivn ne xepye

MiZJIerJ MM TTOCTIIHO
JIOBOJIUTBCS TIPAIIOBATA B
Harpysi

Ne a 6 y
n/m
1 | KepiBHuk BuMarae, mo6 Hamaraerpes yci cipasu | [lesiki Baxk/auBi cripaBu
1IPO BCi cIIpaBU JONOBi- BUPIlLyBaTU PasoM 3 BUPINIYIOTbCS (hakTHy-
Janyu came Homy HiVIErTINMH, OJHOOCIOHO | HO 6€e3 y4acTi KepiBHU-
BUPpIIIy€E TiJTBKU HaiiTep- | Ka, iforo GyHKIII BU-
MiHOBiIIi Ta Haiforneparu- | KOHYIOTDH iHImi
BHIllll TUTaHHS
2 | 3aBkau MOCh HAKA3YE, Haxasye Tak, mo xouets- | He Bmie HakasyBatu
PO3MOPSIKAETDCS, aje csl BUKOHATH WOT0 Haka3
HiKOJIM He TIPOCUTH
3 | Hamaraetncs, 1106 iioro Momy Gaiimysxe, xto mpa- | Jlomaraerbest 6e3BimMoB
3acTyHUKN OyJin KBajli- | I[IOE B HBOTO 3aCTYIIHU- HOTO BUKOHAHHA i mmij-
(ikoBannMu QaxiBIsIME | KOM, TOMI{YHUKOM MIOPSIIKYBaHH Bijl 3a-
CTYIIHUKIB, IIOMiYHUKIB
4 | IlikaBUTbCS TiINBKK BUKO- | Y poGoTi He 3aiikaBie- Bupinryroun BupobHnyi
HaHHSIM IUIAHY, @ He cTa- | HUil, MiZIXOMUTb /10 ClIpa- | 3aBJAaHHS, HAMAra€ThCs
BJIEHHSIM JTIOJIeit OuH 10 | BU (hOpMaIbHO CTBOPUTH XOPOIIIi CTO-
OJIHOTO CYHKHU MiX JIOIbMH B
KOJIEKTUBI
5 | HamnesHo, BiH KOHCcepBa- IniniaTuBy nigersux Bin | Crpusie Tomy, o6
TUBHUIA, TOMY 1110 GOiThCsI | He crpuiimae IijiIeryi nmpamoBaim
HOBOTO CcaMOCTiiTHO
6 | Ha xpuruky 3Budaiino ne | He mo6uth, Koau iforo BucnyxoBye KpUTHKY,
00paska€eThes, MPUCTyXa- | KPUTHKYIOTH i He IIPUXO- | HaBiTh 30MPAEThCS
€ThCsT 10 Hel BYE 1IbOTO BXKUTH 3aXOJIH, ajie
HIYOrO HE POOUTH
7 | CkyiamaeTbcst BpaKEHHS, Bignosinanbiicts posno- | OxtoocibHO npuiiMae
110 BiH 60IThCS BiANOBI- JiJIsie Misk co6o10 i mizre- | abo CKacoBy€E pillleHHs
JlaTu 3a CBOI Aii, baxae TJIUMUA
3MEHIIUTH CBOIO Bi/[IIOBI-
JIATbHICTD
8 | Perymsipro paauthest 3 [Mignerni we Tinbku pa- He nomyckae, 106
MiIerIMMu, 0cOOIMBO 3 | JIATh, a i MOXKYTb [aBaTh | MiJJeri pajauin oMy,
JIOCBiTueHUMM BKa3iBKU CBOEMY KepiB- a TUM OiJble 3anepe-
MpaiiBHUKaMU HUKY yyBaJIn
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OMUTYBANIbHUW INCT

Ouinroerses:

1 a 6 y 9 a 6 vy
2 a 6 y 10 a o6 'y
3 a 6 y 11 a 06 y
4 a o6 y 12 a 06 y
5 a 6 y 13 a 06 y
6 a 6 y 14 a 06 'y
7 a 06 y 15 a 06 y
8 a 6 y 16 a 06 y

Inmepnpemauia

JAupextuBHnii kommnoneHt — /|

OpienTarisi Ha BiaacHy IyMKy U orinky. IlparHennsi mo Biaau,
BIIEBHEHICTh y CO0i, CXMJIbHICTh A0 TBEPAOI (DOPMabHOI AUCIMILIIHY,
BEJIMKA JUCTaHIlisE 3 MiJeriuMu, HebasKaHHs BU3HABATU CBOI TIOMUJI-
ku. IrHopyBaHHd iHiliaTUBM, TBOPYOI akTHBHOCTI Jiogeil. OxHoocibHe
OPUIHATTA pilteHb. KOHTPOJIb 32 AisIMU MijJIeTIuX.

Komnonent norypannsa (macusHoro HeBTpydyanHs) — II

IMo6axiuBicTh A0 NpaliBHUKIB. BijcyTHiCTh BUMOIJIMBOCTI, CyBO-
POl MUCIUILIiHE, KOHTPOJIO. JIibepasbHicTh, TaHIOPATCTBO 3 Ti/JIETIH-
MU, CXUJIBHICTD TE€PEKIAIATH BiMIOBIMAIbHICTD Yy TIPUUHSATTI PillleHb.

Koaerianpuuii komnonent — 10

BuMorauBicTh i KOHTPOJIb CIOMYyYAIOThCA 3 iHII[IATUBHUM i TBOPUUM
HiZIXOA0M JI0 BUKOHYBaHOI POOOTH i CBIIOMMM JOTPUMAHHSAM JMCIHII-
giau. [IparneHHs meseryBaTy MTOBHOBA)KEHHS 1 PO3MISTUA BiATOBiaID-
HicTh. JleMOKPaTUYHICTh B yXBaJIEHHI pillleHHSL.

KJ1HOY

N a 6 y N a 6 vy
1 4 K II 9 1 K 1II
2 1 K II 10 K 1II [
3 K I O 11 O 1 K
4 I T K 12 O K I
5 I A K 13 1T K [
6 K I O 14 K O I
7 II K 1 15 K O 1II
8 K II O 16 O K II
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3acTocyBaHHS METOIMKHU He HOTpedye iHAMBIAYyaJbHOTO TeCTyBaH-
mst. 1i MokHA BUKOPUCTOBYBAaTU B KOMILIEKTI TECTIiB; 0c001BO edek-
TUBHE ii BUKOPUCTAHHS IMPU COI[IOMETPUYHOMY OMUTYBaHHI 3 METOIO
OolnTUMi3alii ColiaJibHO-IICUXO0JIOTIYHOrO KJIiMaTy B KOJIEKTHUBI.

METOAUKA A. ®. DOIAJIEPA

Mertoamka BUKOPHCTOBYETHCS ST OIIHKY MCUXOJIOTIYHOI aTMOche-
pU KOJIeKTUBY. B OCHOBI JIeXKUTh METOJI ceMaHTUYHOTO JuepeHiiaia.
[lani nonano O6aaHK MeTOAMKU. Binmosizp Ha koxkHuil i3 10 IIYHKTIB
[IKQJIU OI[HIOEThCA JIBOPYY, mpaBopyd Bix 1 xo 8 Gami. Yum JiBimre
POBTAIIOBAHUIN 3HAK *, TUM HWKYMI Gajl, TUM CIPUSTIMBINIA TICHXO-
goriuna armMocdepa B koJsiekTuBi. 1lifcyMKoOBUll MOKA3HUK KOJIUBAETH-
ca Bin 10 (maiikpama orinka) no 80 (maiiripmia).

Ha mipcrasi inpuBigyanbHux mpodiiB cTBOPIOETHCS cepeHili mpo-
i, mo i xapakTepusye Mcuxosorivay atMocdepy B KoJieKTuBi. Me-
TOJMKA I[iKaBa TUM, IIO JOIIYCKAE aHOHIMHE 0OCTeKEHHS, a 1€ IIiIBK-
urye ii Hagifinicts. HapilinicTh 3pocTae i y criosgydyeHHi 3 iHITUMU Me-
TofKaMu (HAIIPUKIIA/, COIIOMETPI€EI0).

IIpukiaj 3an0BHEHOrO OJAHKA METOAUKH

IManoBHM yyacHUKY fociimpkenss! Y tabi. 1 HaBeJeHi IPOTUIIEK-
Hi 32 3MiCTOM Iapu CJiB, 3a JOTIOMOTOI0 SIKMX MOKHA OMUCATU aTMOC-
dbepy y Bamomy KosiekTHBi. Yum GJIrzKYe [0 MPABOTO YK JIBOTO CJIOBA
B KOKHINl TIapi BU TOCTaBUTE 3HAK *, THUM Gisbie BUpaykeHa I O3Ha-
Ka y BallOMY KOJICKTUBI.

Tabnuys 1
1|12 (3(4|5|6]7]|8
1. JIpyxemo0OHicTh * Bopoxicts
2. 3roma * Hesronma
3. 3amoBoJIeHICTD * HesanoBosnenicts
4. ITponryKTHBHICTD * Hemnponyktusnicth
5. Tpusizub * Bimuysxenictnb
6. CriBrpaist * HeysromxenicTs
7. BaaemomiaTpumka * Heno6posudnusicTb
8. 3axoIuieHicTb * Baiinyxicts
9. IlikaBicTb * Hynpra

10. Ycnimnicts Heycninmxicts

[laxyeMo 3a y4acTb y JnocCiiKeHHi!
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CJIOBHUK OCHOBHUX
TEPMIHIB | MOHATb

ABTOpHTAapHHUIl CTHJIb NMOBEAIHKH — KOHIIEHTPAIllisl BJAJAU, IO IPYHTY-
€TbCSI B OCHOBHOMY Ha aBTOPUTETi KePiBHUKA, HA/IMipDHOMY HaB's3y-
BaHHi CBO€EI BOJIi KOJICKTUBY.

ABTOPHTAPHICTH — COIIANBHO-TICHXOJIOTIYHA XapaKTEPUCTHKA 0COOUC-
TOCTI, 10 BimobGpaae ii IpardHeHHsl JOMIHYBaTH y IPYII, MaKCH-
MQJIBHO HiIKOPUTU CBOEMY BILINBY IapTHEPIB.

ABTOpHTET — BUCOKWUH CTATyC OCOOMCTOCTI B TPYIH, KOJEKTUBI, KUl
IPOSABJISAETBCSA 4K 3arajbHOBU3HAHUI HeOpMaIbHUHU BIUIMB OCO-
Gucrocti (rpynu) Ha cTany CHUCTEMY COIIalbHO-TICUXOJIOTIYHUX CTO-
CYHKIB.

ArpecuBHicTb (BOPOKICTb) — 0COOMCTOCTI 3 I[i€0 O3HAKOIO IIPUTAMAH-
Hi IMIIyJIbCUBHICTb IIOBEIiHKH, THiB, 3JIiCTb, IIPArHEHHS 3allOisATh
inmomMy (i3uuHy Ta MOPaJbHY NIKOY.

Apnanranisi — Tporec NPUCTOCYBaHHS OPTaHi3aMy, 0COOUCTOCTI 0 3MiH
YMOB JKUTTSI, JisSLIBHOCTI 32 I0MOMOTroI0 (i3ioNoriyHnX, MCUXivHnX i
COLIiaJIbHUX PEeaKIlii, CIPsIMOBAHMX HAa CTBOPEHHS IE€PEIYMOB HOP-
MaJbHOTO (DYHKIIOHYBAHHS y HE3BUYHUX YMOBax.

Apnanranisi comiajgbHa — TPUCTOCYBAHHS JIOAUHU ab0 TPYMH 0 YMOB
Ta BUMOT COIliaJIbHOTO CepelOBUIIA.

AnlekBaTHaA MOBEAIHKAa — IIOBEIiHKAa 0COOMCTOCTI (IpyIM), L0 BiAIO-
Bilac BCTaHOBJIEHMM Y TPYIIi, KOJEKTUBI HOpMaM MiKOCOOMCTICHIX
CTOCYHKIB.

Askuraniss — HepBoBe 30YyIKEHHsI, HECIIOKiii, MOB'A3aHi 3 posrybJieHic-
TIO, 1[0 TIPOSIBJIETHCS Y JIOJEH MPU HeCIPUATIUBUX, HETIPUEMHUX
uyn HeGe3neyHnx o6CTaBWHAX, TMiJl Yac CTHXIHHOTO JinXa, aBapiliHUX
CUTYyaIlill TOIIO.
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Akckpuniisi — 1eBHa XapaKTepucThUKa iHauBifa (cratyc, mpodecis, 10-
XO/1), IO BU3HAYAETHCA HE WOTO BJACHUM [IOCSITHEHHSIM, a HOTO
CTaBJICHHSIM.

AJBTpYisM — prica 0COOKMCTOCTI, SIKa CIIOHYKAE JIOIUHY OE3KOPUCTUBO
JIOTIOMAraTy iHIIUM JIIO/SIM.

AMopaiiam — HiriJicTuuHe CTaBJI€HHS /10 3araJbHOJIIOCHKIX MOPAJIb-
HUX I[iIHHOCTEU, IPUHITUTTIB.

AmMIutya — mocajia, BUJ IisIABHOCTI, POJTh.

AMJIpOriHist — yCIIilHe IOEIHAHHSI B 0COOMCTOCTI TPaAMLiiHO Y0JI0-
BiUMX i TpaAuLiliHO KiHOYUX AKOCTE.

AHOMisI — amarist, BijuyKeHHsI Bijl COIiaJlbHOTO HOPMATUBHOIO CeEpe-
JTIOBUTIIA.

AHTHCOLiabHI SIBHINA — SIBUINA COIIAJIBHOTO JKUTTS, SIKi cynepedyaThb
3araJIbHONPUUHATUM HOpMaM (TEPOpPU3M, aJKOTOJi3M, HADKOMaHis,
3JI04UHHICTH TOIIIO.)

AMTHIMIANIS — 3[aTHICTH JIOAUHN nepeabadyBaTi Pe3yJIbTaTH MOIii
Ta IPOTHO3YyBaTH SBUIIA.

Amnarisi conjianpHa — KpaliHg ¢opma CcoIiaTbHOi MACUBHOCTI JIIOJIUHU,
BifIKUIaHHS Oy/b-sIKUX (HOPM MOJITUYHOI yUaCTi.

Anepueniiisi — 3aJe)KHICTh CIIPUIIMAHHS Bijl 3arajbHOI CIIPSIMOBAHOCTI
Ta IOIePeHbOro J0CBily JIIOAUHU.

AcorianpHa TMOBeJliHKa — I[IOBE/[iHKA, KA CYIEepPeYuTh HOpPMaM, IO
MPUUAHATI y TPyIi Ta CyCHiJIbCTBI.

AcepTUBHICTh — COIliaJibHA SIKICTh JIFOJUHU, IO MPOSBISETLCS B Opi-
eHTalii Ha KOMIIPOMIC i CHIBpOOITHUIITBO SK NPOBiAHI cTparerii
B3aEMOZIi Ta He CIIPSMOBAaHI Ha LIKOAY IHIIKUM i coOi.

ATpakuiss — 31aTHiCTh 0cOOUCTOCTI IPUBABIIOBATH IHIINX, BUKJIUKA-
TH CHUMIIATIO, MO € MeXaHi3MOM (hOPMYBaHHS MPUB'SI3aHOCTI,
ApYKOU.

ATTHTION — COlliaJibHA YCTaHOBKA, 10 MPOABJISAETHCA K OLIHKa cele,

Adinianiss — motpeba y CHiIKYBaHHI, B eMOIIHHIX KOHTAKTAX; Mpar-
HEHHS BifluyBaTU €QHICTb 3 iHIIUMU JIIOJbMU.

AdeKT HealeKBaTHOCTI — CTIMKUil HeraTUBHUN €MOLIMHUI CTaH JIo-
JIMHY, 9KUH BUHUKAE BHACJIIOK HEYCIiXy B JisSJIBHOCTI i XapakTe-
pu3yeThcst ab0 IrHOPYBaHHSIM caMoro (hakTy Heycmixy, abo Heba-
JKQHHSIM BU3HATH ceOe BUHYBATHUM.
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Adekraniss — yJaBaHicTh, HENIPUPOAHICTb Y TOBEIHIT JIOIUHHI, MaHe-
pax, MOBi Ta ’KecTax, HaJMipHa aKTUBHICTb, O3HAKa HEIIMPOCTI Yy
CIIJIKYBaHHI, MOBEiHIIi.

Bap'ep ncuxosoriyHuil — 1CUXOJI0TivHI TPOSIBU (COPOM, TIOIYTTS TIPO-
BUHU, 3aHEITOKOEHHS, HU3bKa CaMOOIIiHKA TOIIO), MO TePenTKoIKa-
10Tb eDeKTUBHII AiSJIBHOCTI, CHiJIKyBaHHIO, peajizawii ocobucTic-
HUX IOTEHIIiN.

Bap'ep po3ymiHHsI — B3a€EMOTIOPO3YMIHHS MiK JIIOZBMU, STKE€ BUKJINKA-
€ThCs TUM, 10 OJHe i Te caMe SIBUIIe Ma€ JJI HUX pisHe ocobuc-
Te 3HAYeHHS, 1le CTBOPIOE MEPENIKOAU [IJII PO3BUTKY B3a€EMO/Ii.

Becina — MeTos coriabHO-TICUXOJIOTIYHOTO IOCIIKEHHS 1[0 3aCTOCO-
BYETBCSI 3 METOI BUBUYEHHS 0COOJUBOCTEH JITOANHMY, Tlepeadadae ot-
prMaHHs iH(popMaIii PO 0COOUCTICT HAa OCHOBI BePOAIBHOI KOMY-
Hikalii 3 Helo, YleHaMU KOJIEKTUBY Ta OTOYEHHSIM.

Bepo6aiizanis — cI0BeCHUII OMUC TOrO, WO JIOAWHA (GAYUTh, BiAdyBac,
po6uTh a60 HAMAra€Tbest POOUTH.

B3aemoBigHOmEHHsT — B3aeMHa IO3UILiS OJHi€] 0COOMCTOCTI O iHMIO],
MO3UIlis 0COOUCTOCTI IO BifIHOLIEHHIO 0 CITJIBHOTH.

Bsaemopiszi — mnporiec 6esnocepeHboro abo OINoCEpeKOBAHOIO BILIM-
By cy0'€KTiB OIUH HA OJHOTO, IKUU MOPOKYE TPUIUHY 00yMOBJIe-
HoCTi iXHiX 1iff i B3a€EMO3B'SI30K.

BuananHsi — BHCOKa OIliHKA iHITUMU JIIOJIbMUA PE3YJIbTATIB AisIJIbHOCTI
0cobKCTOCTI, 1110 Ja€ il 3aJ0BOJIEHHS i BUK/IMKAE IIOYYTTS CAMOIIO-
Baru.

B3aeMoCTOCYHKH Misk0COOUCTiICHI — Cy0'€KTUBHI 3B'I3KM Ta CTOCYH-
KU, SKi iCHYIOTb MiX JIIOJbMU Y CYCIiJIbCTBI.

Tenmep — couiaibHo-6i0JI0TiYHA XapaKTePUCTUKA JIOAMHM, 32 JOIOMO-
TOI0 SIKOI JTAEThCS BU3HAUEHHS MOHATH "JOJIOBiK" Ta "KiHka'.

TengepHi AOCHIKEHHs — BUBYEHHS iHTEJIEKTY, IOUYTTIB Ta 0COOJIM-
BOCTel MOBEMiHKU i AiSIBHOCTI MpeCTABHUKIB YOJIOBiUOi Ta KiHO-
4yoi cTarti.

Tengepui poai — Habip o4iKyBaHUX 3paskiB (HOPM) MOBEMIHKU IPEJ-
CTaBHUKIB 40JI0Bi40i a0 *KiHOYOI cTarTi.

I'pyna-koHrioMepar — HalHKYUN PiBEHb PO3BUTKY 00'€IHAHHS JIIO-
Jlelt, Koy ii 4IeHu Ie He YCBIOMUIN €IUHOI METU CBOEI CITLIHHOT
isIIBHOCTI.
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Ipyna peajbHa — CyKyIHICTb JIFOJEH, sIKi mepeOyBaroTh y 3arajJbHOMY
MpoCTOpi I yYaci Ta MoegHaHi ofHe 3 OJHUM eMOIisIMU, AYMKaMu i
CITI0COO0M TIOBEiHKH.

I'pyna pedepenrHa — peasbHa YU yMOBHA Trpyna Jiofel, cucrema
HODPM, I[iHHOCTEe! Ta OIiHOK SKOi € eTAJIOHOM JIJIs iHAWBIZA i HA SIKY
BiH OpiEHTYETHCA Y CBOIN MOBEAIHIl I CaMOOIiHIIi.

I'pyna ymoBHa — 00'€fiHaHa 3a MEBHOIO 0O3HAKOIO (XapaKTepOM Iisijib-
HOCTi, BiKOM, HaI[iOHAJTBHICTIO, piBHEM OCBIiTH TOINO) CYKYIHICTbH
JIolel, sIKi He MaloTh MPSIMUX YU TIOCePeIHiX B3aEMOBIIHOCHH Of-
HE 3 OJHUM.

I'pynoBa B3aemofiss — CyKyIHICTb KOMYHIKAaIlifHUX Ta OTepaIliiHux
B3a€MO3B'SI3KiB JI0/Ieil, HeOOXiTHUX /I8 CHiJIbBHOI MisJIBHOCTI.

I'pynoBa qunamika — mpoiiec cTBOpeHHS, (DyHKITIOHYBAHHS Ta PO3BUT-
Ky MajuxX Tpyl, KOTPUH TPOSIBISETbCS Yy (hOPMYBaHHI TIpynoBoOi
3TypPTOBAHOCTI, JIi/lePCTBA, MOTUBAIll W IIileCTIPIMOBAHOCTI Y TPO-
MaJICbKill AisimbHOCTI, yXBajenHi cliJbHUX pillleHb.

IpynoBa cyMicHiCTb — COIL[iaJIbHO-IICHXOJIOTIYHE sIBHIIE, 10 BigoOpa-
JKA€ CTYIiHb e(PEKTUBHOCTI CHIiJIBbHOI JIiITBHOCTI JII0/Ield, MOXKIUBOC-
Ti iIXHBOI azarTallii ojgHe 10 OJHOTO.

I'pynoBa o1iHka 0COGHCTOCTI — COTATBHO-TICUXOJIOTIYHUI METO, TT0-
6y,Z[OBaHI/Iﬁ Ha OIliHKaX Pi3HOMaHITHUX SKOCTEH Ta MOBETiHKU KOHK-
PETHMX JIOAEH, 0 Hal0Thest 0cobaMu, OIU3bKO 3 HUMH 3HAOMUM.

I'pynoBa moaspusanisi — coIliaJIbHO-IICUXOJIOTiUHUI (heHOMEH, STKUit
IIPOABJIETHCA B TOMY, 11O Y IIPOLECI IPYIIOBOI JUCKYCil BUHUKAIOTh
PI3KO IIPOTUJIEKHI AYMKHY, SAKi ITOPYLIYIOTh LIJIICHICTH TPYIIN.

T'ymaniam — cBiTorysaz, Skuii Oyayerbcs Ha BU3HAHHI JIIOAMHU SIK Haii-
BUIIOI 1iHHOCTI (0cobucrocTi), ii IpaBa Ha BiIbHMIT PO3BUTOK i ca-
MopeaJiiszaliio.

JleMokpaTHyHuii CTHJIb KepiBHUITBA — (hopMa KepiBHUIITBA KOJEKTH-
BOM, fKa 3abe3lleuye aKTUBHY ydacTh HOro 4IeHiB y IIpoleci Tpy-
JOBOI IisIBHOCTI, BPaxOBY€ OYMKH, a B Mipy MOXKIMBOCTI i moba-
JKaHHS TiIJIeTJInX.

JlenpuBaiiiga coijiajbHa — TICUXOJIOTIYHWI CTaH JIOAWHMU, [0 BUKJIH-
KaeTbCs 0OMEKeHOI0 MOKJIMBICTIO 3aCBOEHHS CaMOCTiHHOI coliab-
HOI poJIi.

JerepMiHiaM — TIpUYWHHA 3YMOBJIEHICTh, 3araJbHUN 3aKOHOMiPHUHI
3B'SI30K YCiX SBUII TPUPOH, CYCHIJIbCTBA, MUCJIEHHS; 3aKOHOMipHA
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HeoOXijHa 3aJIeKHICTh IICUXIYHKUX ABUI BiJ (DAKTOPIB, 0 IX BUK-
JINKAIOTh.

Hesianis (comiasbHa) — IMOBe/iHKA, SIKA PO3IJISAETHCS SIK BiJIXUJIEH-
HS Bi/l TPYIIOBUX HOPM Ta IPU3BOJAUTD 10 i30JIA1lii, HeoOXiIHOCTi Ji-
KyBaHHS JIOAMHY, BUIIPABIEHHs a00 MOKapaHHsS HOPYLUIHUKA.

JesamanTaiiss — nopyIiieHHs MpoiieciB i ctaHiB Jo/el, sSKi Bigmosiga-
I0Th BUMOTaM OOCTABUH Ta HABKOJMWIIHIHN JifiCHOCTI.

JliarHOoCTHKA COLiaIbHO-TICMXOJIOTiYHA — TEOpisl Ta TPAKTUKA BUSIB-
JIEHHSI COIiaJIbHO-TICUXOJIOTIYHUX XapaKTePUCTUK TPYI JIOZeH.

Jlucno3suiiiiHa KOHIENIisI — cucTeMa TOTJISIIIB, SKa XapaKTEPU3YE CO-
LiaJbHy ITOBEAIHKY 0COOUCTOCTI 3aJIeKHO Bifl PiBH: 1i TOTOBHOCTI /10
HEeBHOIO CI0Co0y Iiii.

JlocarHeHHs1 MOTUB — BHYTPIIITHE BiZIHOCHO CTiliKe MparHeHHs JIIO/1-
HU [I0 YCIIXiB y Pi3HUX BUAAX AiSJIBHOCTI.

Jucno3uiis comiaspHa — i€papxiyHO OpraHi3oBaHa CUCTEMa, IO Iie-
penbavae wiHHiCHI OpieHTAalli 0COOUCTOCTI Ta y3arajbHeHi yCTaHOB-
KU Ha Pi3HOMaHITHI couiajbHi 06'exTH i cUATyaii.

JlinoBi AKocTi KepiBHUKa — KOMILJIEKC OCHOBHUX PUC KEPiBHUKA, /10
SKUX, 30KPEMa, 3apaxOBYIOTh IpodecioHasnizM, opraHi3aTOpchKi Ta
BUKOHABCHKi 3/1iOHOCTI.

MoOpO3UWIMBICTD — IIO3UTHBHE eMOIliliHe CTaBJeHHS JIOAUHU [0
iHIMX Jrofed, Tpyl abo COLiaJbHUX SIBUI, LIO IPOSBJISETHCA Y
BHYTPIlIHI{l MPUXUJIBHOCTI, TPUBITHOCTI, CXUJIBHOCTI 10 CIiJIKyBaH-
H#, yBa3i, TOTOBHOCTI /IO CIIiBIIpalli, Ha/laHHi JOIIOMOTH.

Ex3ucrenniiinuii BakyyMm — CTaH JIIOJMHYW, BUKJIUKAHUN BiJICyTHICTIO
Yy BTPATOIO 3alliKaBJIEHOCTi KUTTSIM.

ExonopmaTnBHa moBeJliHKa — IIOBEe/[iHKA, B OCHOBi SKOi JIEXKUTb CY-
KYIIHICTb IIpaBUJI i BUMOT PalliOHAJIbHOI B3a€EMOJIi JIOAWHU i3 IIpuU-
POAHMM i COLiaJIbHUM OTOYEHHAM HaBiTb B €KOJIOTIYHO HECIIPUAT-
JIUBUX YMOBaX.

Ekcnekramisi — cucrema o4ikyBaHb, BUMOT MIOZI0 HOPM BHKOHAHHS
iHIUBIZIOM COIiaJIbHUX POJIEH.

ExcnpecuBHe MOBieHHSI — eHepriliHe, eMOIiiTHO HacHUYeHe, HEPBOBO
30y/I5KEHe MOBJIEHHSL.

ExcnpecuBuuii — BupasHuil, 31aTHUN BigoOpaskaTy eMOLIHHUI CTaH.

EkcrpaninrBictuyna cucreMa KOMYHIKallii — BBeJleHHS B KOMYHiKa-
TUBHUHI I@pollec Iay3, CMiXy, IMOKalJIOBaHb, YPi3HOMaHiTHEHHS
TEeMITY MOBJIEHHSI.
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ExcrpemanbHa cuTyanisi — Hecro/[iBaHa, He3alJlaAHOBAaHA, HECTAH/IAPT-
Ha CUTYyallisd, 0 Pi3KO MOPYIIYE Ta YCKIAIHIOE BUKOHAHHS TIpode-
CiifiHUX 3aBIaHb a0 JK CTAHOBHUTb 3aIPO3Y JKHUTTIO.

Emouniiine JliepcTBO — 34aTHICTh yYaCHUKA IPYIM CXUJISATH OLIBIICTH
Jofell Ha cBill Gik; BjacTHBE 0COOMCTOCTI, sIKiil HAZAKOTh IIE€peBary
y CIIJIKyBaHHi.

Emnarisas — sxicte ocobucTocTi, ii 3JaTHICTh €MOILIRHO BiATyKyBaTHCS
Ha TIepeXUBAHHS, MOYYTTS i TMCUXIYHWUN CTAH iHIINX JIIOZEH.

Enarask — cBimoma BUXBaTKa, BUKJIWK, CKaH/AJbHA MOBEAIHKA JIIOIH-
HU, sKa TMOPYIIYE NMPUUHSATI MOpajbHi Ta €TUYHI HOPMH; Taki il
PO3paxoBaHi Ha Te, MO0 IIOKYBATH OTOYEHHS, BUKJINKATH HEraTHB-
HY eMOIIiIHY PeaKIlilo.

Epeiitodo0ist — cTpax JIFOAMHU [OYEPBOHITH, 3HISIKOBITH Y JIIOACHKO-
My 3i0paHHi.

Edexr opeosa — BIJIMB 3arajibHOTO BPAJKEHHSI TIPO iHINY JIIOAUHY Ha
CIIPUUHATTS 1 OI[iHKY OKpeMuX ii BIaCTUBOCTEN.

Edexr ynepemaxeHocTi — OUiKyBaHHS NOCJiHUKOM TEBHUX Pe3yJibTa-
TiB, IO BiAITIOBiIAIOThH MOMEPEHBO BUCYHYTINl HUM TillOTE3i.

Kinkodo0iss — HEHABUCHUITBO, HETEPIUMICTD 0 KiHOK.

3apaskeHHs1 COLIaJbHO-NICUXOJIOTIYHE — CYKYIHICTh CII0cobiB i pe-
3yJIbTaTiB iH(GOPMAITiTHO-TICUXOJIOTIYHOTO BIUIUBY Ha iHIWBIi/IB, Ha
Ipymnu i 0cobJMBO Ha MacH, 10 IPOSIBJISIEThCS TIOPSI/ i3 HaBilOBaH-
HSIM, TIEPEKOHAHHSIM, iHQOPMYBaHHSIM.

3ai6HOCTi eKCnpecuBHi — 3aTHICTH BUPA3HO ¥ YiTKO BUCJIOBJIIOBATU
CBOi JyMKH, 3HAHHS, [IePEKOHAHHS Ta IMOYYTTs, IeMOHCTPYBAaTH CBOi
BMiHHA (Tpodeciiiny MalicTEepHICTh) 3a JOTIOMOTOI0 MOBH, MiMiKH,
MPaKTUYHOI JIEMOHCTpaIlii.

3ai0HOCTI mepuUenTUBHI — 3JAaTHICTh MPOHUKATH y BHYTPILIHIA CBiT
TICUXOJIOTii, TOHKI} CITOCTEPEKIUBOCTI, sIKa 03BOJISIE PO3YMITH OCO-
6ucTicTh Ta ii THMYACOBUU IICUXiYHUII CTaH.

3ryproBaHicTh KOJEKTHBY — CTYIIiHb €HOCTi TPYIIH, 1110 TPOSIBISETH-
cd B €IHOCTI JAYMOK, TepPeKOHaHb, TPAJUILill, B XapaKTePHUX MiX-
0COOUCTICHUX CTOCYHKAX i MPaKTUYHIi MisJIBHOCTI.

Inentudikanisi comiajgbHa — I1IpolieC OTOTOKHEHHS iHAuBiza i3
COL[iJIbHUM CepeJIOBUILEeM, BiIHAXO/KEHHS CBOTO MiCIISI B HBOMY.

ImMigzk — oOpas JoauHy, ii XapaKTepHUX SIKOCTEH, sKi (opMyOThCs B
VSIBi iHIMUX JTIO/IEN.
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ImimxMmeiikep — crertiasict, IKUi BOJIO/Ii€ 3HAHHSMU AW3aliHepa, Bisa-
JKUCTA, CTUJICTA, IICUXO0JIOra Ta PO3PO0JISAE i PEKOMEHIYE CIBPO-
GitHrKaM (0COOJIMBO KEPIBHOTO CKJIAY) CTBOPEHHS iHIWBILyaIbHO-
ro obpasy, 10 OPraHiuHO CIPUUMAETBCS AK KOJEraMu Io cJyxKo0i,
Tak i maprHepamu 10 GisHecy.

Imitanis — y comianpHill cuxosorii — HaciAyBaHHST PyXiB, JKECTIB,
MiMiKH, T0OJI0CY IHIIOL JIIOJAWHU.

InriGiuis coujaabHa — HeraTMBHMIA BILIUMB coliaabHux ¢akropis abo
KOHKPETHOI JIIOAWHYU, SKWH TaJbMYy€ TOYYTTS, AYMKH, aKTUBHICTbH
iHIIOT JIIOUHU 200 TpyIU.

InauBinyamism — puca JIOAWHY, sIKAa BUPAKa€ThCsl B abCOMOTH3AILT
MO3UIIiH, iHTepeciB OKpeMOTo iHAMBi/Ia Ta y POTUCTABJIEHHI iX iH-
TepecaMm CYCITiJIbCTBA, TPYIU JIIOfEH.

Inimiamis — xoMmmekc fiif, yepes ski 37iliCHIOETbCS i hopMasIbHO 3a-
KPIIIIOEThCST 3MiHA COIIaJIbHOIO CTAaTycy iHAMBiZa, BinOyBaeTbcs
Horo BKJIIOYEHHS B IOBHE 3aMKHeHe 00'€iHaHHs, HaOyTTS HUM
3HaHb, a TAKOX (PYHKIII Y1 TTOBHOBA)KEHbD.

IHKyIBTYpaliss — Mpollec OCBOECHHS iHAMBIAOM TPAAMIINHKUX CIOCOOIB
MUCJIEHHS Ta Jiif, XapaKTepHUX Js1 KyJbTYpPH, 0 SIKOi BiH Haje-
JKUTD.

InHoBaIiliHi comiajbHI TEXHOJIOrii — cHCcTeMa METO[iB, IPUMOMIB, B
pesyJibTaTi AKUX CTBOPIOIOTBHCA i Marepiali3yloTbCs HOBOBBEIEHHS
CYCIIJIbCTBA, IHILIaTUBY, 110 BUKJIMKAIOTH AKICHI 3MiHU B PIi3HUX
cepax KUTTS, BeAyTh JO PalliOHAIBHOTO BUKOPHUCTAHHSI MaTepi-
QJIbHUX, EKOHOMIYHUX PECYpPCiB.

InrerpaTuBHiCTh Ipynu — CTYIMiHb €AHOCTI, CITIJIBHOCTI YJIEHIB TPy
OIIH 3 OJHUM.

IHcTUTYTH coujajbHi — COIia/bHi IPyIH, SIKi € HAHOIMKUUM OTOYEH-
HAM IHAMBiZA Ta BUCTYIAIOTH K HOCII BIJAIIOBIAHMX HOPM Ta LiH-
HOCTEI.

Inrepakuisi — B3aeMOjisl Ta B3aEMOBIIJIUB JIfOJlell y TIPOIIECi CITIJIKY-
BaHHS.

IntreprpynoBa akTHBHiCTh — CTYIiHb BILUIUBY TE€BHOI rpynu Ha iHmn
TPYIIH.

Inrepcouianbhi 37i6HOCTI — OCOOUCTICHI sIKOCTi, 10 3a6e3MeYyIoTh
JIIOZIVHI YCHIIIHICTh B3a€MOAII 3 IHIIMMU JIIOJbMU, PO3YMIHHA JIIO-
Jeli i eeKTUBHUI BIJIMB Ha HUX, HAJTaro[KEHHs KOHTAaKTiB, opra-
Hizamio coiJpbHUX Iiil.
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InTparpynmoBa akTUBHiCTP — CTYNiHb akTHBi3amii iHAWBILYYyMiB, 110
CKJIQJIAIOTh TPYILY.

InupaenT — KoH(IIIKT, BUKJUKAHUN 30iroM 0OCTaBUH.

Kaaposuit koHCaNATiHr — KOHCYJIBTAIliIlHI MTOCTYTH, IO HAZAIOThCS Ke-
piBHMKAM i cremiajaicraM opratisaiiii 3 mutanb poOOTH 3 KaJpaM.

Kacra — cycmijpHa rpyna Jojeii, sika peBHUBO obepira€ cBOK0 3aMK-
HEHICTb, I'PYIOBI IIpuBiJIel.

KBagirpynma — cykynHicTb JofieHl, /11 SIKO1 XapaKTepHi CIIOHTaHHICTh
YTBOPEHH:I, HECTiNKiCTh, KOPOTKOYACHICTh, BY3bKi 3B'SI3KM Ta B3a€-
Mozii Mixk cy0'ekTramu (CTYIEHTChKa ayauTOpisi, yepra IOKYIIIiB,
MMACAKUPU TPOMAZICHKOTO TPAHCIIOPTY).

Kiaimar coniaabHO-IICHXOJIOTiYHMIT — TTPUTAMAaHHUHN TIEBHOMY KOJIEKTH-
BY TICHXOJIOTiYHUIN HACTpill, SIKNYT YNHUTH 3HAYHWUU BILJIUB HA B3aeE-
MWHW JTIO/Iel, iX CTaBJeHHs /10 Tpalli Ta COIiaJbHOTO CepeloBUIIA.

KoueriasbHicts — NPUHIMIT YIIPaBJIiHHS, WO Iependavae CrijbHe
MPUUHATTS PillleHb IPYIOK 0ci0 i3 PIBHUM IIPaBOM TOJIOCY, Y3TO-
JKEHICTh Pi3HUX JYMOK, TOTJISI/IiB, TIO3UIILii.

KoaekTuBiam — 3/aTHICTH MiZIIOPSAKOBYBATH CBOi iHTEpecH iHTepecam
pyly, IIOYYTTS TOBAPUCHKOCTI, BIIIOBIJJaJIbHICTh 32 CIJIBHY CIIpa-
By Ta Ii 3aXUCT.

KouaekruBicrepka igentudikamia — rncuxosoriunuii heHOMeEH MiK0oCO-
OUCTICHUX 3B'sI3KiB, 110 Nepeadadae TaKy MOTHBAIIIO CTaBJIEHHS 0
4jleHa KOJIEKTUBY, KOJHU Cy0'€KT, BUXOIAAYN 3 BUCOKHUX MOPAJbHUX
NPUHLUIIB, Ai€BO CTABUTHCA A0 IHIIKX, IK 10 caMoro cebe, i 10 ce-
Oe, AIK 0 BCIiX IHIIMX y CBOEMY KOJIEKTHBI.

KoMnereHTHICTh KOMYHIKAaTHBHA — OPI€HTOBaHICTh OCOOMCTOCTI B
PISHOMaHITHUX CUTYyallifIX CIIJIKYBaHH:, 110 IPYHTYETbCS Ha 3HAH-
HSX, HABUYKAX, YMiHHAX, YyTTEBOMY 1 COIiabHOMY ZI0CBizi y cdepi
Mi’KOCOOMCTICHOT B3aEMOJIIi.

KoMmnpomic — 1oro/izkeHHS MisK TTPOTUJIEKHUMH, BiIMIHHUMU JyMKa-
MM, JOCATHYTE HIJIAXOM B3aEMHUX IOCTYIIOK.

KomyHikatuBuuii 6ap'ep — ICHXOJIOIYHI TPYAHOI, [0 BUHUKAIOTH
MiX JIIOABMU B IIPOLEC] CIIJIKyBaHH.

KoMmyHikaTuBHHIi MOTEHIa] 0COOUCTOCTI — CTYMiHb Ta (HOPMH KO-
MyHiKaGesIbHOCTI 0COOMCTOCTI, XapaKTep i MillHICTh KOHTaKTiB, 10
BCTAHOBJIIOIOTHCA HEIO 3 iHUIMMHU JIIOJBMU.

KoMyHikaTuBHITP — BiZIKpUTiCThH 0cOOUCTOCTI U1 iHIINUX, TOTOBHICTH
CIIJIKyBaTHucs, 0Tpeda B NOCTIHHMX KOHTAKTaX i3 JIOAbMIL
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KoMmyHikamiss — IyXOBHO-IICUXOJIOTiYHMIT OiK IpOLeCy JIFICHKOTO
CIIJIKYBaHHS, 1[0 XapaKTEPU3YEThCsI sIK CyTHicTIO (0OMiH iH(popMa-
Ii€10, CIIPUIIMaHHS Ta PO3yMiHHA), Tak i (popMaMu IICUXOJIOTIYHOTO
KOHTakKTy i BILIMBY (BepOajibHe-HeBepbasibHe, Oe3mocepeHe-onoce-
peAKOBaHe TOIIO).

Koucounizanis — 3MilHEHHs, YTBEPAKEHHS 40Oro-HeOyb; 00 €iHaHH,
3TYPTYBaHHS HABKOJIO YOTrO-HEeOYIb.

KoHTUHTeHT — CyKYIHICTb JI0/Iel, sIKi CTAHOBJIATH TIEBHY OJHOPiIHY B
cotiambHOMY, TTpodheciiHOMY YU SKOMYCh iHIIIOMY BiJ{HOIIIEHHI Tpy-
11y, KaTeropiro.

Konduikr — kpaiiHe 3arocTpeHHsI CylepeyHOCTel; 3iTKHeHHS ocib B
eMOIliiiHiii, KOTHITUBHIN Ta IMOBEAiHKOBIH cdepax 0coOUCTOCTI.

KouduaiktHa curyauis — curyaiisi, 0o XapaKTePUBYEThCS Pi3HOIO
CIIPSIMOBAHICTIO YYaCHUKIB KOHQJIIKTY.

Koudaikrorenn — cioBa, BUMHKY, Jii, IO MOKYTh COPUYUHUTH KOH(]-
JIHKT, BUKJIMKATH JIIOTiCTh, OOYPEHHS, 3JIiCTh Ta iHIII HEraTUBHi eMo-
ilHI cTaHu.

KoH(IKTOreHHicTh — ICUXO0JIOTiYHI 0COOIMBOCTI JIOAMHHU, AKi IPOSB-
JIIIOTBCS B TOMY, IO BOHA BMCTYIIA€ PEAJbHUM a00 MOTEHI[iiHUM
JIPKEPEJIOM MIZKOCOOMCTICHUX KOHMIIIKTIB.

Koudopmiam — nprcTOCOBHUIITBO, MACUBHE TIPUUHSTTS YUHHOTO TI0-
PAZKY, MaHIBHUX IYMOK TOINO; BiACYTHICTh BJIACHOI IMO3MILi, Oe3-
NPUHIIMITHE i HEKPUTUYHE CJIyBaHHs Oy/Ib-SIKOMY B3ipIIi0, IO Ma€
HAOLIbIY CHIY BIUIMBY, Oe3[IyMHE CXUJISHHS II€PEeJ aBTOPUTETA-
MH.

Kondopmuicts — 1cuxosioriyna XapakTepucTUKa IO3ullii iHAMBiZa
BiIHOCHO TO3UIIii TPyNu, sSKAa TPOSBISETHCS Y BiJ[BEPTOMY TIPHI-
HATTI JIIOAWHOIO HABiThb HEITPABUJIBHOI JyMKH, 1110 BUCJIOBJIEHA JPY-
roI0.

KoudpoHnraiis — craHoBuiie, KoJu OKpeMi JIfoju, opraHisaiii nepedy-
BaIOTh Iiepe]] HeOe3MeKo MPOTHOOPCTBA, 3ITKHEHHS, IPOTUCTOSHHS
MizK co6oto.

Kcenodo0iss — HeclpuiHATTS 4yKKMX, BOPOKE CTaBJEHHS 0 HUX.

Kyaprypa moBeninku — BumHKM Ta (OPMU CHIiTKyBaHHS JIIOJeH, SKi
6a3yr0ThCs Ha MPUHIUIIAX MOPAJIi, €CTETUYHOIO CMaKy il JOTpUMAaH-
HS HOPM Ta IIPaBUJI JIIOJCBKOTO CITiBXKHUTTS.

JleriTuMHicTh coniajbHa — BU3HAHHSI, CXBAJEHHS CYCIiJIbCTBOM (COITi-
QJBHUMM TPYIAMU, iHCTUTYTaMu) (DYHKI[IOHYBAaHHS TOTO YU iHIIO-
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ro TUIY COLiaJbHUX BIZIHOCUH, a TaKOX [isJbHOCTI COLIaJIbHUX
TPYyIL, iHCTUTYTIB, 3aBASIKA YOMY BCTAHOBJIOETHCH, SIK IIPABUJIO, CTAH
BigKpuTOCTI peasisanii ix inTepecis.

JlinepcTBO — COIiaTbHO-TICUXOMOTIYHIH (DEHOMEH, KN XapaKTepusye
Bi/IHOIIIEHHST IOMiHYBaHHS Ta MiAMOPSI/IKYBaHHS B TPYIIi JIO/EH, 110
6a3yI0TbCsl Ha aBTOPUTETI 0COOMCTOCTI.

Jlitep — rJiaBa, MPOBIAHUK TPYNU JIFOJEN, OCOOMCTICHI SIKOCTI SIKOTO
JIAI0Th MOMY 3MOTY BiJ[irpaBaTH TOJIOBHY POJIb B COIiaJIbHUX CUTY-
aligx i mpouecax, Py yXBaJleHHI I'PYIIOBUX pillleHb i opranizauii
CIIiJIBHOI JiIJIbBHOCTI.

JIoKyC KOHTPOJIO — CTiifKa BIACTUBICTH OCOOMCTOCTI, MIO XapaKTepu-
3YETbCA CXUJIbHICTIO IIPUIIUCYBATU BiAIOBINAJIBHICTD 32 pe3yJibTaT
CBOEI TOBEAIHKM 30BHINTHIM dakTopaM, iHIMM J0IM (eKcTep-
Ha/bHiCTh) ab0 BIaCHUM 3Mi0HOCTAM, 3ycULIsAM (iHTePHAJIBHICTS).

MakiaBe/uliaM — CTUJIb MOBEiHKU, 32 SIKOI 3apafil IOCATHEHHS IIOC-
TaBJIEHOI METH BBAKAIOTHCS JOMYCTUMUMY i BUIIPABAaHUMU OyIIb-
AKi 3ac00M, aX 10 HalBIpOJOMHIIINX, HiACTYIIHUX 1 JKOPCTOKUX.

MakpocepeoBuie — Bcsl Pi3HOMaHITHICTh COIiaJIbHUX 3B'SI3KiB, Bijl-
HOCUH Ta iHCTUTYTIB, IO BUXOAATH 3a MEXKi O€3I10CEePeIHbOTO JKUT-
TEBOTO JIOCBify Ta HAWOIMKYOTO OTOYEHHSI JIOMIEH.

Menem:xkMeHT (3 TICUXOJIOTIYHOT TOUKU 30py) — AiSIJIbHICTD, CIIPSIMOBa-
Ha Ha CTBOPEHHS B iHINUX Jilofel (1ijiersnx, napTHepiB, iHIINUX Ke-
PIBHUKIB TOII0) TAaKUX [ICUXOJIOTIYHUX CTAHiB, SIKOCTEN, SIKi Cripus-
I0Th JIOCATHEHHIO METH YIIPABJIiHH.

Memnraniter — 0coOJMBOCTI IHAMBIAYaJbHOI Ta CYCIIJIBHOI CBiZIOMOCTI
Jofel, iX JKUTTEBUX IIOBULI, Monesell MoBemiHKH, 00YMOBJIEHIX
COLIiaJIbBHUM CepeloBUIIEM, HAI[IOHAJTbHUMU TPAAUILISIMU TOIILO.

Mertoz y3arajbHEeHHsI He3aJesKHUX XapaKTePUCTUK — OJMH i3 OCHOB-
HUX METO/iB JOCJiKeHHSI OCOOUCTOCTI y IICUXOJIOTII, 10 II0JiArae
B y3arajbHeHHI, 10 MOXJHUBOCTI, BEJUKOI KiJIbKOCTI JaHUX IIPO Hei,
OTpPMMaHUX Biji 6aratbox 0ci0, SKi cHocTepirasy 3a Helo B Pi3HUX
BUJaX AiAJIbHOCTI Ta IIOBEAIHKU.

MikrpynoBi CTOCYHKM — pi3sHOMaHiTHi 3B'S3KHU, SKi BUHUKAIOTL MixX
COIiaJIbHUMK TPYIIaMH, & TAKOK 3yMOBJIEHUN HUMH CIIOCIO B3aEMO-
Hii rpy1.

MiKrpynoBi sIBUIA — SIBUIIA, IPUTAMAHHI IBOM a00 KiJIbKOM TPyIiaM,
i B3a€EMOCTOCYHKHM MiK HUMMU.
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MiskocoOucTicHUl 3BOPOTHMI 3B'I30K — OTPUMAHHS JIOAUHOIO Bij
oroueHHs iHdopmMarii Ipo cebe i CBOIO IOBEIiHKY.

Mi>k0CO0HUCTiICHMI MPOCTip — AUCTAHILS, 10 HEYCBIAOMIEHO BCTAHOB-
JIOETHCSL B Ipoleci 6e3I10cepeHbOro JIOACHKOIO CIILIKYBaHHS.

MisanTpon — BifmofKyBaTta 0c00a, sIKa YHUKA€E TOBAapUCTBA i OAYMTh
B JIIOJAX JIUIIE TIOTaHe.

Mikporpyna — Majia rpyma Jogeil, 00'elHaHUX MOCTIMHUM, BiIHOCHO
CTIHKMM 3a CBOEIO CTPYKTYPOIO MiKOCOOMCTICHUM CIILJIKYBaHHSIM,
eMOI[IfHUM KOHTAKTOM, 1[0 BUHUKAE y TMPOIleci MeBHOI AiIbHOCTI,
B3a€EMO/Ii].

Mikpocepenosunie — chepa 6e3MOCEPEIHBOTO ICHYBAHHSI Ta JKUTTE-
MiATBHOCTI JIIOMWHY, BKJIIOYECHA B CEPEOBUIIE il KUTTEBOTO NOCBi-
1y, Bpa’keHb, CIIPUIIMaHb i BiZIHOCHH.

MikpocouiyMm — HalOJIKUe OTOYEHHs JIOAUHM — CiM'sl, APy3i, ToBa-
PHILI, IPUATEN, CyCiAn, KOJErn 110 poOoTi.

MiskHanioHajibHe CHiIKyBaHHs (Ha MixKOCOOMCTiCHOMY piBHi) — iHTEp-
cy0'€KTUBHA B3aEMOisA, y SAKiil OKpeMi 0COOMCTOCTI BUCTYIAOTH K
MPe/ICTABHUKY BEJTMKUX COIIJIbHUX TPYT — eTHiYHWX CITiJThHOCTEN.

MikpocTpykTypa rpynu — Te, 1[0 €IHAE, YTBOPIOE BHYTPIITHIN 3B'SI30K
YJIEHIB IPYIN.

MiMika — CyKyIIHICTb PyXiB YacTHH OOIMYYS JIOAUHHU, SIKi BUPAKAIOTh
ii cran abo cTaBJEHHS JI0 TOrO, IO BOHA clpuiiMae (ysBJIsie, 0OMip-
KOBYE, 3Ta/Iy€ TOIIO.).

MexaHizMu coniajdisalii — BiJHOCHO CKJIaHi 3aco0H, 3a IOTIOMOTOIO
SIKUX JIIOJINHA 3aCBOIOE Ta Bi/ITBOPIOE COIIaIbHUN JOCBiJI.

MopepHni3saiiss — npuBe/IeHHsI YOTOCh Y Bi/IMOBiIHICTb /10 BUMOT Cyvac-
HOCTI.

MosiTopuHr — cucTeMaTU4He BiJCTEXKyBaHHS, BUBYEHHS CTaHy
COIiIbHUX SABUII i TIPONECIB, COIAJbHOIO CEPENOBUIIA, 3iCTaBICH-
HST Pe3yJIbTaTiB TMOCTIHUX CHOCTEPEKEHD JIsI OTPUMAHHST OOTPYH-
TOBaHUX YABJIEHb IIPO TEHJAEHI] IX PO3BUTKY.

MopanpHO-eTHYHI SIKOCTi — COIliaJIbHO-TICUXOJIOTivHi 0COOJIUBOCTI JITO-
JIUHU, SIKi XapaKTepu3yloTh 3araJbHUN piBeHb KYJbTYPU, YECHICTD,
CIIpaBeAINBiCTb, OOOB'SIBKOBICTb, YMIHHSI JOTPUMYBATHCS CJIOBA,
CYMJIIHHICTB TOLLO.

MortuBu npoconiadbHi — MOTUBY MTOBEIIHKN JIIOAWHY, CIIPSIMOBaHI Ha
6J1aro iHIIMX JIFOJEN.

Hanpyskenicts comiasbHa — 0COOJIMBUI CTaH CYCIIJIBHOTO SKUTTH,
SIKUIl BUHUKA€ BHACJIZOK Iii mecTabijisytounx (hakTopis i Iposis-
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JIAETbCA Y 3POCTAHHI HEraTMBHUX COLIaJIbHUX HACTPOIB i AEeCTPyK-
TUBHOI MOBEIHKH, 32 IKUMU KPUETHCS Hehe3meka ComiarbHOTO "BH-
Oyxy", pylHyBaHHSI [IEBHUX COLAJbHUX CTPYKTYP.

HaroBn — HeopraHizoBaHe, HeCTPYKTyPOBaHe CKYITYEHHS JIIOZeH, sKi
He MaloTh 3arajbHO ycBigomieHoi Metu (abo BTpaTiu ii), K Ipa-
BUJIO, TIepeOyBAIOTh y CTaHi eMOIiHHOTO 30Y/KEHHS, 1110 MOIUPIO-
€ThCS 3a IPUHIIAIIOM IICUXIYHOIO 3apasKeHHS.

Hopmu — npaBuiia, cTaHapTH, O9iKyBaHHS, SIKi PETYJIOI0TH TOBEIiHKY
Ta CTOCYHKHU MiX JIIOJbMM.

Hopmu rpynoBi — npuiinsTi B faHiil Tpymi cTaHAAPTU MOBEIIHKH, SKi
PErJIaMeHTYIOTh CTOCYHKM MiX JIIOAbMHU.

HopMmu couniasbHi — cykymnHicTh KoaudililioBaHuX Ta He(OpMaTbHUX
BUMOT, 4Ki BUCYBa€ CYCILILCTBO IO CBOIX YJeHiB.

HecywmicHicTs — He3maTHICTD JIOIel Y KPUTHUYHIN cuTyallii 3po3yMiTl
O/iHe OJIHOIO Yepe3 BiAMIHHICTb y MUCJEHHi, XapakTepi Ta iHIINX
MIPUPOIKEHUX 1 HAOYTUX BJIACTUBOCTSIX OCOOUCTOCTI, SIKi MEPEITKOI-
JKalOTb CIIJIbHIN Mi/IbHOCTI.

Hedopmanbhi rpynmu — rpynu Jiofiell, siki CIIOHTAHHO BUHUKJIM i pe-
TYJISIPHO BCTYIAIOTH Y B3aEMOJIIO /IS AOCATHEHHS MEBHOI METH.
Houxondopmiam — npukMeTa 0COGUCTOCTI, M0 MOJISITAE Y BiAKUIAHHI
MIPUCTOCYBAHCTBA 0 HECIIPUATIMBUX COIIAbHUX OOCTABUH, TOJIH,

SIBUIIL TOIIIO.

Hocranbrist — TcuxivHmii CTaH TYyrHW 3a CBOEID GATHKIBIMHO, MUHY-
JIUM, BUKJIMKAHWH TlepeBa)KHO HEMOXKJIWBICTIO ajanTailii 10 HOBOTO
COIIaJIbHOTO CepeloBUINa ab0 KPaiHU MPOKUBAHHSL.

OO6psAn — psi/l yCTAJIEHUX TPAAUINEIO Aill, M0 CYMPOBOKYIOTH TIEBHY
YPOUUCTICTD, 3HAUYHY IO/IO.

OmnocepenkoBaHe CHIKyBaHHA — KOMYHIKaTWUBHUI IMPOIEC, IO SKOTO
3aJy4eHa IIPOMIiXKHA JaHKa — TpeTs ocoda, TexHiunuii 3acib abo ma-
TepiajbHa piy.

OpraunizaTopcbKa iHTYilis — 31aTHICTD JIOAMHN (KepiBHUKA) Tependa-
YUTH y IIpoleci yIIpaBJiHHg Te, O 3T0J0M 3AiHCHIOETCS, & TAKOXK
MPUIHATY pillIeHHs 32 BiICYTHOCTI AOCTaTHBOI iHhOpMAIlii.

OpranisaTopchbKi 31i0HOCTI — BMiHHSI BUALIATH i 9iTKO (OpMyJ/IIOBa-
TH SIK TIepCIIeKTUBHI, TaK i HallBayKIMBIII B KOKHill KOHKPETHIill cH-
Tyarlii 3aBlaHHSI, CBOEYACHO TIPUHMATH apTyMeHTOBaHi pillleHHs Ta
3a0e3neuyBaTy iX BUKOHAHHS, Y3TOKYBAaTH CBOi IJIAHU 3 YMOBAMHU
JCHOCTi, Opra"i3oByBaTU, KOOPAWHYBATH, CIPIMOBYBATH i KOH-
TPOJIIOBATU JiSIJIbHICTD.

185



OcoobucricHa 3pijictp — BUIIMU piBeHb 0COOMCTOCTI, NOB'A3aHMIA i3
(opmyBaHHAM BaXJIMBUX COLIAJBHUX SKOCTEW JIIOAMHU: BiJlIIOBi-
JaJIbHOCTI, moTpedu TypOyBaTUCS [PO iHIIMX, aKTUBHOCTI, caMope-
aJlisanii, TOJIEPaHTHOCTI y CTaBJIEHHI [0 IHUINX; IHTEPHAJIbHICTb B
OCHOBHUX cdepax >KUTTEiSANbHOCT]..

IMa6nik-pineiiniH3 — MpecTVKHA PEKJaMa: BCTAHOBJIEHHS 3B'SA3KIB i3
TPOMA/ICBKICTIO.

ITanika — rpymoBa peakilis Ha ysSIBHY 4M peasbHY 3arposy, MOB'sI3aHy
3 MacOBHMM IIePEXUBAHHAM HaJMipHOI HANpyTH, Bil4yTTS CTpaxy,
pO3ry6JeHOCT], HEBIHEBHEHOCTI JIOAMHU ab0 TPYIH Il BILIHBOM
Pi3HUX YyTOK.

Ilepuenuisi couianbHa — CIPUUHSATTS, PO3YMiHHS Ta OI[iHKA JIIOJUHOIO
comianbHuX 00'ekTiB (iHMUX JroAei, camoi cebe, IpyIl TOWO) i co-
iaJIbHUX CUTYAaIlill.

IMikipoBka — 00OMiH y IpoLeci CIIIKyBaHHS JIOAEH YIIUILIMBUMU CJIO-
BaMM, B3aEMHUMHU 00pa3aMiu, HEMPUEMHUMHU BUCJIOBJIOBAHHIMU.
IMonianapis — nepexxutkoBa (opMa rpyroBoro Huiody, 3a SKUM APY-

JKMHA Mae€ JieKiJbKa 4OJIOBIKiB.

IMouxiriniss — naTpiapxagbHa GopMa IPyHOBOTO ILIIO0Y, 32 SKUM Y0JI0-
BiK Mae€ [IeKiJbKa IPYKUH.

Ioasipusanisi rpynoBa — colliaTbHO-TICUXOJIOTIYHNM (heHOMEH, 10 BU-
HUKaE dK pe3yJibTaT IPYNOBOI AUCKYCii, B IPOLeCi SKOi pi3HOpiaHi
JIYMKU Ta TO3UIIi1 yUaCHUKIB He 3TJIJIKYIOThCs, a (popMyIioThes y IBi
HOJIAPHO MPOTUJIEKHI IIO3ULIT, 1[0 YHEMOKJIUBJIOIOTH KOMIIPOMIC.

IToreHuiag KOMyHIKaTUBHMI — CTYIIiHb Ta opMa KOMyHiKabeJbHOCTI
JIIOZAMHU, XapaKTep i MillHICTb KOHTAKTIB, 110 YCTAHOBJIOIOTLCA HEIO
3 IHIIUMHU JIOJIbMU.

IIpecuHr — axkTWBHE HAJIUIIKOBE OIKYBAHHS OKPEMOi JIIOAUHU abo
Tpynu JIOZe.

IIpectuk comianpHMii — TpPOMaJICbKa OIliHKA CYCITJIBHOI BaroMocTi
ocobucrocti, comiaabHoi rpynu abo npodeciiioi AisIbHOCTI B CO-
LiaJbHOMY CEpPELOBUILLI.

IIporeknioHiaM — BILUIMBOBA TATPUMKA KOTO-HEOYAb MPU BJIAIITYBaH-
Hi HA POOOTY, 10 HABYAIBHOTO 3aKJIA/LY, IPU MPOCYBAHHI MO CIyKOi.

ITcuxosoriyuda AMCTAHLIsA — CTYIIHb €MOLINHO-IiHHICHOI GJIM3bKOCTI
Ta B3aEMHOI 3alliKaBJIEHOCTI, AKY IIePEeKUBAIOTh YYACHUKU CIIIKY-
BaHH:.
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Ilcuxosoriyna KyJabTypa CHUJIKYBaHHSI — CHCTeMa 3HAaHb i HABUYOK
TaKTOBHOI IIOBEIiHKHU JIIOJUHU B PI3HUX CUTYaLligX CIIJIKYyBaHH:.
Pecouianisanis — 1polec BiZHOBJEHHS COLIaJbHOIO CTaTyCy OCOOMC-
TOCTi, 3aCBOEHHSI He0 HOBUX I[iIHHOCTEH, poJiel, HAaBUUOK 3aMiCTh
BTpadeHnx abo 3acTapiiux, ILJISAXOM BKJIIOUEHH ii B HOBI, II03UTUB-

HO OPIEHTOBaHi CTOCYHKM Ta BUAU AiSJIBLHOCTI.

PedepenTHicth — xapakTepucTuKa 4jieHa pedepeHTHOI TPyIu, STKOMY
MpUTaMaHHe MParHeHHS 3iCTaBJIATH BJIACHI ITO3UIliI 3 HOPMaMU Ili€l
pylly, BJacHY IIOBEAIHKY Ta AiSJIbHICTh — i3 IIOBEAIHKOIO Ta AisdJib-
HICTIO IHIIWX YJIEHIB PYIIU.

CamonpesenTaniss — BMiHHS JIFOJAMHU TI0JaTH 3 HalKpauioro GoKy ce-
6e, cBOi 3HaHHS Ta BMiHHS TaKMM YHHOM, 1100 CKOHIEHTPYBaTH
yBary Jiojiell Ha CBOIll MEepCOHi.

Cerperaiiss — po31o/Iis Jf0/Iell y CyCHiAbCTBI 32 03HAKOIO BiZIMiHHOCTI
COI[aJIBHUX CTATyCiB, [I0 BUMAarac OOMEKEHHSI KUTTEMiSIBHOCTI,
[IpY IKOMY KOHTAKTU MiX IPyIlaMd 4acTKOBO abo IOBHicTIO 3a60-
pOHEeHi.

CepenoBuine comiaipHe — KOHKPETHUI TPOSIB CYCHIJIBHUX BiJIHOCHH,
B SKMX PO3BMBAETHCSA KOHKPETHA OCOOUCTICTb, COLiajIbHA CIiJIb-
HICTb; coliajibHi YMOBU IX PO3BUTKY.

Cummnaria — crilike, TO3UTUBHE, eMOIlililHEe CIIPUIMaHHS JIIOJUHU JIIO-
JIMHOIO, CXBaJIbHE CTaBJIEHHS JIIOAWHU [0 iHITUX JIOAEH, 10 MPOsB-
JIIEThCSL Y TPUA3HI, MPUBITHOCTI, A0OPO3UUIUBOCTI, 3aXOILJIEHH],
IIParHeHHi JOIIOMOI'TH, BUABJIEHHI yBaru, IiJBUIIEHOIO iHTEpecy.

CiayxaHHsi HepedJieKCHUBHE — "yBa’kHe MOBUAHHS", sSIKE€ XapaKTepu-
3yETHCI HEBTPYYAHHSIM JIIOJUHU B MOHOJIOT CITiBPO3MOBHUKA.

CiayxaHHsi pedaeKcuBHe — aKTHUBHE CJIyXaHHS, /IS SIKOTO XapaKTepHe
PO3yMiHHS (GaraTO3HAYHOCTI CJIiB, 3aKOZOBAHOCTI 3aXHUCTy, Cy0'eK-
TUBHICTh Ta BUPa)KEHHs OCOOMCTICHUX PUC 1 CHPUIMAHHS YCHOTO
MOBJIEHHS.

Comjanisaniss — 1porec BXOIKEHHsI 0COOMCTOCTI ¥ colliaJibHe Ccepeo-
BUIIIE, IPUCTOCYBAHHS [0 HbOIO, OCBOEHHS, 30KpeMa i TBOpYe.

ComiaspHa opieHTalisi — CHPSIMOBAHICTh HA CYCITJIBHY TPOMAaJICbKY
cepy MOHATH.

CormianpHe Mi3HAHHA — 3aCBOEHHS 3HAHb IPO COIiaJbHUM CBIT.

ComjiasbHa MO3UIsA — iHTEerpajbHa, HAOINbIN y3arajbHeHa XapakTe-
pUCTHKA JIIO[IUHMY, IO BU3HAYAE 11 CTAHOBUIINE y CTATyTHO-POJIBOBIiH
CTPYKTYPi 0COOHMCTOCTI TPyIIH.
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ComjiaspHa MCHXOJIOTisI — Tajy3b IICUXOJIOTIYHOI HAyKH, [0 BUBYAE
HCUXiUHi ITpoIlecH, NICUXIYHI cTaHu, 0COOMCTICHI BIACTUBOCTI iHaM-
Bi/liB y 3B'sI3Ky 3 iX HAJIEXKHICTIO /10 MEBHUX COIiaJIbHUX CHUCTEM;
IICUXOJIOTIYHI sBUIIA, fAKi BUHMKAIOTb y IPOLEC B3aeMOAIl Mix
JIOABMU B Tpyllax Ta KOJIEKTHBAX, KPiM TOrOo — IICUXi4Hi XapakTe-
PUCTUKH IIUX IPYIL, a TAKOXK OCOOJIMBOCTI 0COOMCTOCTI.

CoujanbHa poab — Miciie 0coOUCTOCTI Y CYCHIJIbHIN Tpajaltii, coriab-
Ha [03ULIsA B CYCIJIbCTBI, Ipylli, KOJEKTUBI, BUKOHAHHS BiAlOBiz-
HUX (PYHKITIH.

CoujiasbHa ycTaHoOBKa (aTTHUTION) — CXHJIBHICTH OCOOMCTOCTI CIIpHd-
MaTd ¥ OI[iHIOBATH MEBHUM YMHOM COLiaJIbHO 3HA4yIli 06'€KTH, a
TaKO’K BiZITIOBiZTHO JiSITH.

ComianpHa Qacwritallis — CTUMYJIOIOYUN BIJIMB Ha e(EeKTUBHICTH
JiSJIBHOCTI JIIOAWMHY, aKkTyaJsisawil B ii cBizoMocTi o6pa3y iHIIIO1 JIIO-
quHU (YU TPYNU JIIOZIeil), sSika BUCTYIIAE SIK CYTIEPHUK YM CIOCTepi-
ray 3a ii gisgMu.

ComjiaspHe IUCTAHIIIOBaHHA — CIIPUIIMAHHS iH/IUBI/IOM, YWiIeHAMHU TPy-
Y BiIMiHHOCTEW Mik HUMU y COIiaTbHOMY CTaTyCi.

CoujianbHuii iHTEIEKT — 3[aTHICTH JIIOAMHKM BOAYaTu i yJIOBJIIOBATH
CKJIQ[IHi BiZIHOCMHU Ta 3aJIeKHOCTI y comiayibHill cdepi, yMiHHS BU-
piuryBatu 1pobjeMu MiKOCOOMCTICHMX CTOCYHKIB, 3HAXOIUTH pa-
IiOHATTPHUN BUXiJ i3 Pi3HUX COIiaJIbHUX CUTYaIliil.

CouianbHuii KOHTPOJIb — CcHUCTeMa 3ac00iB BIUIMBY CYCIIJIBCTBA Ta CO-
LHiaJbHUX TPyl Ha JIIOAWHY 3 METOI0 peryJsuii ii nosBefinku Biato-
BiIHO 10 TMIPUIHSTUX HOPM.

ConjianpHu MOHITOPHHT — OIliHKA SKOCTi TEXHOJOTi3allii coIliaJbHOTO
MIPOCTOPY, i€BOCTI COIiaTbHUX TEXHOJOTIH.

ComnjiaspHuii cTEpeoTHNI — BUJ COIIATbHO 3HAUYIIOI YCTAHOBKU JJIs
JaHOoi 0COOMCTOCTI, YiTKO i CTIHKO BUpaskeHOoi, cy('€KTUBHO iCHYIO-
4oi B COLiaJIbHUX BiJHOCHHAaX.

CoujagpHuii craTyc — iHTETpaTUBHUI MOKAKYUK CTAHOBUINA COIlialb-
HOI rpynu Ta ii IIpeJCTaBHUKIB y CYCIIJIbCTBI, B CUCTEMI COLiaJlbHOL
iepapxii Ta COLiaJIbHUX BiJTHOCHH.

CouianbHi 31i0HOCTI — yMiHHA JIFOAMHA BUKOPUCTOBYBATH y BCiX cde-
pax CBO€i MisIIBHOCTI HAKONMMYEHUN JIIOACTBOM iH(GOPMAaIliitHUI Ta
iHTeJIeKTyaJTbHUM TIOTEHITiaJIN.

Coujanpai morpedu — CyKyIHicTh mOTped 0COOMCTOCTI, COLianbHOI
IPyIIU, CYCIIJIbCTBA B LIJIOMY, 1[0 B iepapxii morped Hocigaiors Mic-
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e micas GioJIoTiYHUX i BiAPI3HSIOTH JIOAMHY K CYO'€KT COLiajib-
HUX BIiJIHOCHUH BiJl TBapUH.

CoriagpHicTh — 3/IaTHICTH MOCTYNATUCS BJACHUMU iHTEPECAMU 3apajiv
iHTepeciB IPyIH, CYCILJIbCTBA; aJbTPYiCTUYHA CIPAMOBAHICTH OCO-
6ucrocrti, 6JaropoacTBo, TypbOTa MPO iHIIUX.

ColiaIbHO-IICHXO0JIOTiYHE CYNPOBOMKEHHS — IijlicHuii i Gesnepeps-
HUH IIPOIleC BUBYEHHS Ta aHaIi3y BCiX Cy0'€KTiB mpaii il sKUTTS, sKi
HOTPAILISAIOTh B 00'€KTUBHE I10JI€ AisIbHOCTI KOHKPETHOrO IIpaK-
THUYHOTO IHCHUXO0JIora ab0 IICUXOJIONTYHOI CITyKOM.

CormiokyibTypHe cepeloBHUIle — KyJbTypa i CTaH PO3BUTKY CYCITiJib-
CTBa, B AKOMY BiJIOyBA€TbCS KUTTEMISIBHICTD JIOAUHU.

Coriomatpuis — TabJIUIS MidKOCOOUCTICHUX IPyIIOBUX CTOCYHKIB, B
SKI BUPAKAETbCA KiJIbKICTh 3arajibHUX Ta B3a€MHUX BUOOPIB.

Comiomerpiss — MeToj OIiHKHN Mi3KOCOOUCTICHUX B3a€EMOCTOCYHKIB y
rpymi, KOJIeKTUBi.

CriJIkyBaHHSI — 3B'S30K MiX JIIOJIbMH, y TIPOTIECi SKOTO BUHUKAE ICHU-
XOJIOTIYHUI KOHTAKT, IO IPOSIBJSEThCA B 0OMiHI iH(opMallie, y
B3a€EMOIIEPEKUBAHHI, B3AEMOPO3yMiHHi, B3AEMHOMY BILJIUBI.

ChisbHa AisUIbHICTD — BUJI TPYIOBOI JISJIBHOCTI, B sIKiii il ii yyacHu-
KiB TiAMTOPSIIKOBaHI 3arajabHil MeTi.

CupanpoBaHicTh — TpoITiec i pe3yJsIbTaT B3aEMO/Iii JII0/IEl, 10 XapaKTe-
PU3YETHCST MAKCUMAJIbHO MOJKJIMBUM YCIIIXOM CIIJIBHOL AisIJIBHOCTI
TpU HEe3HAYHUX eMOIliTHO-eHepTeTUYHNX BUTPATAX.

CrpuiiMaHHS JIOAVHH JIOAMHOI0 — (HOPMYBAHHS IIiJIiICHOTO BPasKeHHS
po iHIry 0cody.

Cruii kepiBHMITBA — iH/IMBIiyaJbHO-TUIIOBI 0COOJMBOCTI 11iJIiCHOI,
BiJJHOCHO CTiiKOI cucTeMH CII0CO0iB, METO/IIB, IPUIOMIB BILUIMBY Ke-
piBHWKa Ha Tpymy 3 MeTol e(peKTMBHOTO BUKOHAHHS yIPaBJIiHCH-
KUX (YHKITIH.

Crpara — corianbHa BepcTBa, Tpyna, MO BUIIJISETHCS 3a SIKOIOCH 3a-
rajJibHOI0 03HaKOI0 (MaliHOBOIO, MPOQeCiiiHoI0, piBHEM OCBITH TO-
1110).

Crpatudikanis comiajbHa — cucteMa 0O3HaK Ta KPUTEPIiB COIiaJbHO-
ro posuapyBaHHS, HEPIBHOCTI B CYCHIJIBCTBi, collia/ibHa CTPYKTypa
CYCIIJIbCTBA.

CyOKyJabTypa — YacTHHA 3arajibHOi KyJbTYPH, CHCTEMa IiHHOCTEH,
MpUTAMaHHWX TIE€BHIN comianbHill Tpymi.
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Cynepeuka — 30y/KeHHI, eMOLIHHMIA, CI0BeCHMIT OOMiH MiX aBOMa
abo KiJbKkoMa 0cob0aMu, sIKi He MOTOIKYIOThCS B IKOMYCh IIMTAaHHi.

CyTuuka — rocrpa cylepedka Mizk gsoMa uu Oijiblie ocobamu, cBapKa
Ha IPYHTI PO36iKHOCTEH y JAyMKax, IMOIJIIaX TOLIO.

TosepaHTHICTD — BJIACTUBICTH OCOOUCTOCTI, [0 HPOABISETLCA B TEP-
IIMMOCTI J10 Pi3HUX IOIVIA/IB, YY)KUX [YMOK, 30BHIIIHIX BILIMBIB, y
BUTPUBAJIOCTI 100 HECHPUSATINBUX eMOIIMHNX (aKTopiB, y
NICUXivHiN cTilikocTi pyn HAasBHOCTI GpycTpaTopiB i cTpecopis.

Tpagunisi — icTOPpMYHO CKJIaJeHUN i TepemaHWii HaIMagKaM JJOCBij,
NpakTUKa B OYy/b-sAKiil rajysi CyCIiJIbHOIO KUTTsI, HOPDMU IIOBEIiH-
KM, CMaK{ TOIIO.

Tpancaknisi — €1HICTh KOMYHiKallil Mi>k IBOMa 4n Gisble maprHepa-
M.

TpeHiHr coniaTbHO-NICUXOJOTiYHUN — CYKYITHICTh TPYTIOBUX METOJiB
(hopmyBaHHS BMiHBb i HABUYOK CaMOTIi3HAHHS, CIIJKYBaHHS Ta B3a-
€EMOJIii JTro/ielt y TpyTi.

YuepemskeHHsi — HeraTHBHe CTaBJeHHs, sike (opMmyeTbess Ge3 1o-
CTaTHBOI MPUUYMHU Ta CIIPSIMOBaHE MPOTHU JIOAEH, M0 HaleXaTh 0
IHIIOI coUia/IbHOL IPYyIIN.

DopmasbHa rpyna — 00'eHAHHS, CHCTEMa B3aEMOBIIHOCHH MiK SIKU-
Mu 3adikcoBaHa B TIOCAZOBUX iHCTPYKIIISIX, TIOJO0KEHHSIX, PO3ITOPSII-
JKEHHSX, JOKyMeHTax 1 Imepembayae HOAEpIKaHHS 3aTBEPAKEHUX
HOPM IIOBE/IiHKU i B3a€MOJII YileHIiB Ipyly B paMKax KOJIEKTUBY.

XapuamMa — BHUHATKOBAa 00JapOBAHICTb; XapU3MAaTUYHA OCOOUCTICTDH
(Haituacrinie siepKaBHUH YU TPOMAJICBKUM /IisT4) — JIIO/IUHA, HajIije-
Ha B O4Yax il OTOYEHHS Ta IOCJiJJOBHUAKIB HAJATO BUCOKUM aBTOPUTE-
TOM, IO IPYHTYETHCA HA ii BUHATKOBUX AKOCTSX, MYyAPOCTi, Y4eCHOC-
Ti, Tepoi3mi, "cBATOCTI", 3aBASIKN IKUM IIsI JIIOJWHA Pi3KO BUILISIETH-
cd cepejl iHIINX.

Xini — rpynu MoJIozi, 10 BiIKUAAI0Th BCTAHOBJIEHI MOPAJIbHI TTiBaIN-
HU 3araJIbHONPUUHSATUX HOPM IOBEJiHKH i BeAyTh GPOASIKHUIIbKUI
cnoci6 JKATTA.

XOTOPHCBKHI €KCHepUMEHT — COIiaTbHO-TICUXOJIOTIYHUN eKCIepu-
MeHT Mebo, gKkuil yBiiiIOB B icTopifo colfiasbHOI MCHXOJOri i
JIOBiB, 1[0 OINTHMi3allis MiKOCOOMCTICHUX CTOCYHKIB Yy KOJIEKTUBI
3anepeyye MifBUIIEHHS TPOAYKTUBHOCTI mpaili B OLAbIIH Mipi, HixK
yci paHile Biziomi 3axoay HayKOBOI opraHiszauii mpar.
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Ilinnocri comiambui — QyHIaMeHTaIbHI colianbHi Osara, 1o 3abesre-
4y[oTh (PYHKITIOHYBaHHS Ta PO3BUTOK cOIliymy (colliabHa cripaBe/I-
JIUBICTh, IEMOKPATifA, ZOTPUMAHHS MPaB JIOJAWHY, JIOJCHKA TiHICTD,
CTBOPEHHS IOCTATHIX YMOB JIJIsI [yXOBHOTO PO3BUTKY TOIIO).

Yytkn — crenudiyauii Buj MixkoCcoOUCTiCHOT KOMYHiKalii, B 1mpoueci
SIKOi TIepeZla€ThCsl eMOIIHO 3Ha4yIa I ayauTopii indopmarris,
MOBIJOMJIEHHS, 1[0 BiZ0OpPaXKaloTh peabHi YU BUTaZaHi IOZIi.
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Bases of normative course of social psychology are expounded in the educational-
methodical complex, generalities are exposed in relation to the specific of personality
research in social psychology, problems of interpersonally relations and intercourse in
groups. Questions, related to perspective directions of researches in the applied social
psychology are examined. The block of practical procedures, given at the end of every
section, will be assist the active and conscious mastering of educational information.

For the students of higher educational establishments who studies the course of
social psychology
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