3AXIOHA | CXIAHA €EBPOTMA:
COUIANBHA POBOTA
| COLUIANBHA MONITUKA
LLlynamiT PamoH

npodecop Kadespyu MidKAUCLUNNTHAPHNX
couianbHUX AOCNILXKEHb Y Fany3i 0XOPOHHU
3a0poBH, MoniTexHiuHWii yHiBepcUTET
‘AHrnia”, Kemb6pigx, BennkobpuTanis

e TeHpAeHUIiT 3MiH y coulianbHiin noniTuui Ta coyianbHin poboTi 3axigHoi
€sponu.

¢ [unHamika couianbHOi chepn y CxigHii €sponi.

¢ OCHOBHI BigMIHHOCTI MK coOLianbHOK NOAITUKOI Ta coliasibHOK po-
6o0TOl0.

e |HcTuTyanizauis Ta geiHcTuTyanisauis B 3axigHiii €Bponi: icTopuyHa
nepcnekTmBea.

e [pynu, WO YMHATbL OMip MONITULI AeiHCTMTyanisauil.

e Po3MmaiTTa B 06CNyroByBaHHi Ta CTaHOBWLW KNieHTIB y CxigHil
€sponi.

¢ BHecok pi3HMX AnMcuunaiH y cTaBNeHHA Ta nigxoau A0 AeiHcTuTyani-
3auii.

CouianbHa poboTa i colianbHa NofiTUKA € TUMU rany3smmn yu cepamu
[iSNbHOCT I, AKi MOCTIHO Big4YyBalThb 3a34piCTh 3 60KY HedhaxiBLiB.

CTBOPMNOCSA BPa>KeHHA, HibW TyT He NoTpibHa 0cob6nnBa KOMNETEHT-
HICTb. YacToBBa>KalTh, LU0 NPEACTaBHUKM iHWUX ‘BONOMI>KHMX " Npodecii,
a Tako>KHehopmanbHi TOMIYHUKY TayYaCHUKN BCINAKNX 6naroginHnx axuii
HIGUTO 3ailiMalo ThCA TUM CaMUM, WO N couianbHi npauiBHuKKU. MpodeciiiHi
NoAiTUKK, YKYpPHaNICTW i eKCepTW, AIKi KOHCYNbTYIOTb Pi3Hi MiHicTepcTBa —
€KOHOMIK/, 0XOpOHM 340p0BH, CiNbCbKOro rocnofapcTea, npawi i 3aiHa-
TOCTi,— BBa>KaOTh cebe LiiNKOM KOMNETEHTHUMU Y MU TaHHAXPO3po6KK, pe-
anisayii Ta oyiHOBaHHS e(PeKTVBHOCTI HOBMX NPOrpam y CBOTi KOHKPe THIN
cdpepi.

Takuii cTaHpeyeili cBigUMTb Npo:

e MONogicTb 060X ranyseit;

e IX NpUKNafgHWIN xapakTep;

* 31EXKHICTb 1X Bif iHWMWX AUCLUMAIH Y NAaHi Teopiid;

¢ HEBM3HAYeHICTb IXHbOT TEeOPeTUYHOT TaLiHHICHOT 6a3u.

Oco6/1BO Le aeThCAaB3HAKM Yy TUXKpaiHax, Ae couianbHa poboTai co-
LianbHa noniTuka HUHI NepebyBalOThb Ha eTani CTAaHOB/EHHSA, K i BCA CTPYK-
Typa couianbHUX CNy>k6, 3a3Hatoumn cyTTEBOI TpaHcdopmauii.

B3AEMO3B’A3KM COLIANBHOI POBOTU
| COLIANBHOT MONITUKN: CYUACHI TEHAEHLLIT

Cnpobu pagnkanbHUM YMHOM 3MIHUTK iCHYOUY B BYAb-AKil KpaiHi
cucTemy couianibHOro 06CnyroByBaHHA HEMUHYYE 3a4inaloTb couianbHy
po60TYy i couianbHy NONITUKY, AKI TICHO MOB’A3aHi 3 L€ CUCTEMOLD.



1)

3)
4)
5)
6)

8)

3miHKM y 3axigHin €sponi BifOyBarOTLCA 3a TAKMMMW HanpsaMamm:

NMPOHUKHEHHS i€ PUHKOBOT EKOHOMIKN Y chepy couianbHNX CNyxo;
PO3BUTOK BOJIOHTEPCHKOrO (HEAEP>KaBHOr0) CEKTOpa, AKuii bepe Ha
cebe yaCTUHY (PYHKLIiA, WO TX BUKOHYBanW paHile 6e3nocepeiHbo
LepXXaBHi cnyxou;

3a/yyeHHs poAnYiB 40 NpoLecy AOrnsgy 3a TMMKU, XTO LibOro notpe-
6ye, 3a yMOB BifCYTHOCTI JOCTaTHbOT cOUiasibHOT MNigTPUMKN;
BNPOBAL)XEHHSA FOCMPO3PaxyHKOBUX NPUHLUMMIB Y CUCTEMY HaJaHHS
couianbHUX nocnyr;

PO3YyKPYMHEHHSA 3aKnagiB couianbHOT chepy i HabNMXKEHHS TX 40 cno-
XXMBadiB Mnocnyr;

aKLEeHT Ha 3afl0BOMIEHHI Pi3HOMaHITHUX iHAMBIgYanbHUX NOTPEO;
3arasibHa TEHAEHLiA, SKa Lie He 30BCiM yTBepAnnacs, binbLue npucny-
Xatucs 4o AyMKU cCaMmmx CroXuBadiB Nocayr Ta iXHix 6/13bKux;
thopmyBaHHs Yyepe3 €Bponelicbkuii Cor3 €AUHOT coLianbHOT NOMiTH-
KW, YyTAMBILLOT [0 3aNNUTIB PiI3HOMaHITHUX Py HaceneHHs Ta PisHUX
perioHiB, HXX NoniTMka 6inbWocTi YneHiB Co3y CbOroAHi.

Mpouecun y CxigHiii €sponi y Yomycb 36iratoTbCs 3 TUMU, AKi CNOCTe-

piraloTbcsa Ha 3axogi, a B YoMycCb BiAMIHHI Bif HUX. TyT TaKoX BigbyBato-
TbCA 3pyLIeHHA B 6iK PUHKOBOT EKOHOMIKM i PO3BUTKY BOJIOHTEPCLKOTO
cekTopa. OgHO4YacHO NOMITHI i1 TaKi TEHAEHLIT:

1)
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3)
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BMPOBaXeHHS HOBMX Y1 OHOBMIEHWNX NMPOCECiii Ta ranysei y couians-
Hy cdhepy 34iCHIOETLCS 3a BiACYTHOCTI KBaniikoBaHMUX BUKNagaLb-
KUX Kagpis;

HOBI ranysi 4acTo B6UpatoTh y cebe Nofein, KoTpi BTpaTuan poboTy
BHAC/iJOK MOMITUYHUX, EKOHOMIYHUX Ta coLianbHUX 3MiH, AKi Bigoy-
BatoTbCA Yy CxigHiii €sponi B 90-X pokax;

320X04EHHS PO3BUTKY HEAEeP>XXaBHOM0 CeKTopay oro koMmepLiliHoMy
i HEKOMepLiiHOMY BapiaHTax, W0 Mae Ha MeTi He TiNbKW CKOPOTUTK
OH0KETHI aCUTHYBaHHS, a il CTUMYOBaTW aKTUBHICTb Ha MICLAX;
TeHAEHL s nepeknafaHHs [Ornagy 3a TUMW, XTO iWoro notpebye, Ha
nneyi poAnYiB B YMOBaX BifICYTHOCTI HaNeXHOT CUCTEMU COLiaflbHUX
nocnyr;

pi3Ke CKOpOYEHHS acUrHyBaHb 6€3 N1IaHOMIpHOT NepeopieHTaLil coui-
anbHUX CNyXx6 Ha iHWI AXXepena PiHaHCYBaHHSA, WO 3ry6HO no3Hava-
€TbCA Ha CTaHi iCHYHUOT CUCTEMM COLiaNbHUX MOCNYT;

HasABHICTb NMLLIE 3arafbHUX yABAEHb NP0 HaNpPsAMU NEPeTBOPEHHS
couianbHoT cthepu, BiACYTHICTb YiTKOro onpautoBaHHA (OCMUCNEHHS)
Ta iHhopMaLiiHOT 6a3n AN NPUIAHATTA KOHKPETHWX PiLleHb;

He TiNIbK1 cTapa cucTeMa, a il HOBi C/Ty)k6u, L0 OpraHi3oBYHOTbCS, 3Ha-
YHO MeHLUe, HiXX Ha 3axofi, OpieHTOBaHi Ha iHAMBIgYani3aLito nocnyr,
Ha MacoBy po60TY i PO3BMTOK CaMOCTIAHOT aKTUBHOCTI K/I€EHTIB;



8) couianbHapoboTa 6aUNTbCA AK a/ibTEPHATMBA ICHYKOYI cucTemi coui-
anbHOr0 3aXUCTY, Ka BUPI3HAETbCA BUCOKUM pPiBHEM (hopManiamy Ta
6ropokpaTu3sadil.

Ak Ha 3axofi, Tak i Ha Cxofi couianbHa poboTa i couianbHa noniTu-
Ka 04HOYacHO BMUCTYNarTh 3aCOH60M i couianbHOT 4onomoriy, i coliansHo-
ro KOHTPOJIIO.

CyuacHuiA eTan CBITOBOro PO3BUTKY, AKUIA XapaKTepu3yeTbCa 3aHena-
[LOM KOMYHi3My Ta Tpiymgom Kanitaniamy, noknagae Ha couianbHy po6o-
Ty i couianbHy NONITUKY 0CO6MBY BifiNOBIAaNbHICTb. TM HANEXUTb KOM-
MeHCYyBaTW BPOLKeHI BaAyW KaniTaniamy Ta pUHKOBOT EKOHOMIKM, NOM AK-
LWWTW IXHIA TUCK, He gaTu iM MigipBaTW BCHO CUCTEMY, 3MEHLLMTU TY LiHY,
AKY IHAMBIAN, CIM’I, TPYNK i CNiNBHOTY NOBUHHI ByAyTb NNaTUTK 3a ycni-
XV Kanitaniamy.

Mo>ke MocTaT 3anMTaHHA, YHOMY TifIbKU Ternep 3BepHynca Lo nNpob-
NemMun B3aEMO3B’A3KIB coLianbHOT pob60TK i couianbHOT MONITUKN. ALKe
BOHa He HOBAQ, i B 6Yib-AKOMY NiAPYYHUKY 3 cOLianbHOT po60TKM UK coLi-
anbHOT NOMITMKYM T HEOAMIHHO NPUAINAETHCA HEBEIMKMIA po3gin. Piyy
TOMY, LU0 Lieli B32aEMO3B’A30K NOAAETHCA AK LLOCh He3anepeyHe /i O4HO3Hau-
He, a TOMY /A Mano uikase.

HalivacTiwe couianbHa poboTa 306paXyeTbCa K MeBHa NiATPUMKA
AN couianbHOT NONITUKK; AK npodeciliHa rpyna, Wo 3aiimMaeTbca pearni-
3ali€el0 CryLLeHOT 3ropyu NONITUKK; AK 4iANbHICTb, Mano NoB’A3aHa 3 Teo-
pieto i jocnifkeHHAMM, 3 aKafeMiyHO NiAroTOBKO, | BHACNifOK YCbO-
ro UbOro — Mano npecTuXxHa. JocnifgHuKM colianbHOT NONITUKK He Yac-
TO LiKaBNATHCA AYMKOK “MPOCTUX BUKOHABLIB”, HE KaXXy4uu BXe npo
LYMKY TUX, 418 KO0 NpU3HavaroTbCs colianbHi nocnyrn. HaeiTe TOAi,
KO/W couianbHi NpaLiBHUKN 3anyvatoTbCs L0 NOAIGHMX JOCNIAXKEHb AK pe-
CMOHAEHTK, 3annTaHHS, 3a3BMyaili, 6yBatoTb He MO CyTi: BOHU He 3ayina-
0Tb Hi TPYAHOLYIB, 3 AKUMU 3yCTPiYatoThCA CoLiaNbHi NpaLiBHUKKN Y CBO-
T/ QiSNbHOCTI, Hi OUIHOK, SIKUMW BOHW BM3Ha4alOTb ePEKTUBHICTb CBOIX
3yCcu/ib N0 HaZlaHHIO AONOMOIU KieHTam Ta iXHIM pofuyaM y po3B’A3aH-
Hi npo6siem.

Y niTepatypi 3 couiasbHOT po60TK couianbHa MONITUKA TPAKTYETHCS
abo K Ck/lafloBa YacTUHa couiafibHOT poBOTKM i CUCTEMU COLLiaNbHOrO
06cnyroByBaHHS, abo K 30BCiM Aaneka i cdepa AisnbHOCTI.

Ha miii nornag, o6mugsi Ui ranysi noginaiTe WiHHOCTI, 3aKnageHi B
OCHOBY KOHLeNuii gep>xaBun 3arafibHoro 4obpobyTy, fika BUHWKNA nicns
Apyroi CBiTOBOT BiliHU, ane CBOIM KOPIHHAM csArae nibepanbHoi Tpaguuii
XIX cToniTTa i LinkKom cthopmyBanacsa y nepiog MiX fBoma CBiTOBUMMU
BiliHAMM Y Li/liICHY CUCTEMY MepeKoHaHb. 3rifHO 3 Li€r KOHLenuiet, no-
nepLue, BCi rpOMaAAHN MOBUHHI MATU PiBHI MOX/IMBOCTI; MO-Apyre, coui-
anbHi i ocobucTi Npo6aeMmn feTepMiHyOTbCS GiflbLLOD MipOKO coLianbHO-
€KOHOMIYHUMU YMOBaMU iCHYBaHHS, HiXX IHAMBILYalbHUMUW 0CO6MBOCTS-



MW TXHIX HOCIiB; MO-TPeTe, CYCniNbCTBO BifAMOBIAa€E 3a BCiX CBOIX UNEHIB, i,
30KpeMa, 3a TuX, AKi Yepes 6yab-aKi NPUYNHN CTal0Tb BPa3MBILLMMMU.

OTe, OCKifNbKK i coljianbHa NOMITKKA, | colianbHa poboTa € NpuKnaa-
HUMW Fany3siMun, TO KPUTEPIEM TXHbOT ePEKTUBHOCTI MatoTb BYTKM He ene-
raHTHi QOpMyNtoBaHHSA, a po3pobKa i BNPOoBaMKeHHA TaKuX NiAX0AiB, AKi
CMPUAKOTb BTIIEHHIO B XUTTA 3a3HayeHUX LiHHOCTel. Mo cyTi cBOIlA Ui
06mABI ranysi 4OCUTb MparMaTuyHi.

OCHOBHI BifMiHHOCTi MiXX HMMM, Ha MO QYMKY, MONAralTb Y Ha-
CTYNHOMY:

1 UiHHicHi nepesarn. OKpim 3rafyBaHOro nepeniky WiHHOCTel, iHWNM
CYTTEBUM MOMEHTOM cOLianbHOT po60TK € Takuid cnocib gonomoru
NOAAM, AKUIA He MPUHMXKYE TXHbOT rigHOCTI. ToMy AyXe BenvKa yBa-
ra npUAiNseTbCs B Hill XapaKTepy CTOCYHKIB 3 KNieHTOM. Yacom coui-
anbHUX NpayiBHUKIB HaBiTb 3BUHYBaYylOTb Yy TOMY, LLIO BOHW, BigAaa-
l0un ABHY nepesary npowuecosi po60oTu, HeAOCTaTHLO TYpPOYIOThCH
npo iipesynbTar. O6’eKTaMu coLianbHOT NOMITUKK € He TaK iHAMBIAN,
AK NeBHI rpynu HaceneHHsa. BoHa, nepegyciM, LikaBUTbCA pe3ynbTaTa-
MU, 3a/MLLIAaYM NPaKTUYHO NO3a yBarok Ti NpoLecy, 3a 4OMOMOro
AKUX Ui pe3ynbTaTu gocaratoTeca. HactynHe. CouianbHapo6oTa Mae
cnpasy NepeBaXKHO 3 MapriHanizoBaHUMM NPoLIapKaMu HaceneHHs, i
Ti 06pa3s cTae “3annsAMOoBaHNM” CMifIKYBaHHAM i3 COLia/IlbBHUMUW HU3aMU.
CouianbHa NoniTuKa yHUKae nogibHuNX acouiauiil, nparHyym nigTpumy-
BaTW CBIlA IMiK | BACTYMNalOUM 3aXMCHULLEH IHTEPECIB BiflbLLIOCTI.

2. MpiopuTeTHI HayKoBi napagurmun. Xova o6uasi chepu LisNbHOCTI, AKi
po3rnafarTbea, € NPUKNAAHUMUN | NparMaTUYHUMM, BCE X TaKu coui-
afnbHa noniTuka 6inblle NoB’A3aHa 3 NO3UTMBICTCbKOK METOA0M0Ti-
€to. CouianbHa po60Ta, BBaXakuncb HamiBCOLialbHO HAayKO i
HaniBMMUCTELTBOM, 3BEPTAETLCA TO A0 MO3UTMBI3MY, TO O repMeHeBTU-
Kun. Couia/ibHa NoniThKa B LLbOMY CeHCi 6/1mKYa 0 “UMCTOT” HayKU.

3. CouianbHa NoNiTUKa € CKOpiLLe rany33io HayKoBOi AifNIbHOCTI, B TOW
yac K coljianbHa po60oTa BUCTYMNae 04HOYaCHO Y ABOX inocTacsx.

niaxoan Ao AEIHCTUTYANI3ALI: COLIABHA MOMITUKA,
COUIANBbHA POBOTA | CYMDKHI ANCUNNNIHN

IHCTUTyanisauis Ta geiHcTuTyanisayia y 3axigHii €sponi

CucTema ycTaHOoB 15 0ocib, AKi NOTpebyroTh crewianbHoOro Harnagy
yu gornagy, cknaganacsy €sponi NnpoTArom TpboX CTONIThb. [epes Taku-
MW yCTaHOBaMM CTaBunaca NOTpiliHa MeTa: CNyrysatu NpUTYKOM Ans
BOOrMX, MiCLEM YB’A3HEHHA 415 NPaBONOPYLIHUKIB i 6YT BUXOBHOIO
YCTaHOBOHO.

Mepiog fo 1945 poky. Jllogu NoTpannsnm y creuianbHi yCTaHOBM 3
Pi3HUX NPUYMH, ane BCi Li YCTAHOBM Manun AesKi CnifibHi pucu:
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e GifbWICTb i3 HMX 3HAXOAWANCA 3a MICTOM, L0, 3 04HOro 60Ky, 3a6e3-
neyyBano i30M4Lik0 Bif CyCcniNbCTBA, a 3 iHWOro — A0CUTb CMOKIAHY
06CTaHOBKY;

* yacTile 3a BCe 04N NOTPANAAAMN TYM N03a CBOEIO BOJEID;

* [0 3aKiHYeHHS Lpyroi CBiTOBOI BiliHW NepebyBaHHA y NOAI6GHUX yCcTa-
HOBax 3BMYaHO 6yN0 TPMBANMM i He 3aBEPLLYBANOCh i3 3HUKHEHHAM
y NIOAeN TUX 03HaK, AKi 6ynn NigCcTaBor AN PO3MILLEHHS X Y LMX
yCTaHoBax;

*  PeXuM YCTaHOBM [0 HalapibHIWnX geTaneli BU3HaYaBCA KEPIBHU-
LTBOM i KOHTPO/IOBaBCA NEPCOHANIOM YCTaHOBMY;

*  CNOYaTKy MeLIKaHLi TaKMX YCTaHOB Y 6aratbox Bunagkax o6cnyro-
ByBanu cebe cami, ane nisHiwe GinblWicTb (yHKLiA 6yNo nepegaHo
crnewianbHOMY 00CyroBytO4OMY MepPCoHany, OCKiNbKW BBaXKanocs,
WO Le He CYyMICHO 3 0CO6/MBMM CTAHOM YW CTATYCOM MeLUKaHLiB.
Nnwe y gpyriii nonosuHi XX cToNiTTA CTann CBiLOMO noBepTaTucs
[0 MepBiCHOT NpaKTMKK (NpaueTepanis, MaicTepHi).

LLi 3aranbHi i yHiBepcaibHi 0C06/MBOCTI fanu nigctasu ModgmaHy
BBECTU TEPMiH “TOTasibHa ycTaHosa” [17].

OfHOYacHO icHyBanu i Mogeni iHWOoro Tuny:

a) PO3MiLLleHHS OCi6 3 06MEXEHNUMU MOX/TMBOCTAMUL B HOPMasIbHi CiM.
Taka npakTuka 6yna 3anovatkosaHay benbrii we y XVIII ctonitTi [47].

6) BUKOPUCTAHHSA AN L€l MeTV BENUKUX cif. Taka hopma NpakTuKy-
Banaca y ®paHuii Ha NoYaTky Hawloro cronitra [22].

O6wuaBa HaBefeHi XapaKTepHi NpuUKnagu NokKasywTs, Wo 6ynu crnpo-
6v cTBOPUTK YMOBW, AKi 6 J03BONANM NOAAM 3 PO3YMOBMMM YU MCUXIY-
HUMU BIAXUNEHHAMM XNUTU GiNbLU-MEHLL HOPManbHUM XWUTTAM, X04 Y LibO-
My 6yB HasiBHWIA NEBHWIA €IEMEHT MPUMYCY, COLiafbHOT i301aLiT Ta NigKo-
PEHHSA.

AKICHO XWTTS iXHE Byno BaraTile, HXXK y MeLLKaHLiB Halikpawmx “To-
Ta/lbHUX YCTAHOB”, AKLWLO Mif AKICTIO XUTTA PO3YMIiTK Mipy cBO6OAM i
BM6OPY, 0COBMCTOT CAMOCTIAHOCTI, y4acTb Y KOMIEKTUBHIN AisANbHOCTI Ta
CMiNKYBaHHSA 3 iHWMMUY NHOAbMU, 30KPEMa MOBHICTIO 340p0BMMU. TakoxX
3p03yMifo, WO BapTiCTb YTPUMYBaHHS NII0AEN Y TaKMX ymoBax 6yna MeH-
Wa, HDK y “ToTanbHMX ycTaHoBax”, OCKi/IbKW BOHU CaMi, BNacHOW npa-
Leto 3apobnsanm cobi Ha NPOXMUTTA.

Xoy4a Taki MOXMBOCTI peasibHO iCHYBanu, B LjiNOMYy BOHU By/n CKO-
pille BUHATKOM, HiXK NpaBuioMm. MocTae NUTaHHA Woh0 TUX haKkTopiB, AKi
CNPUYMHUAN Te, L0 Came “ToTasIbHi yCTaHOBMW” OTpPUMany Take noLunpeH-
HA, a He 6iNbl NPUPOAHI BUAM NIATPUMKM 38 MICLLEM MPOXMUBAHHA UM 'y
thocTepHUX BYANHKAX2 e KOHTPO/Ib 38 MOBCAKAEHHUM XUTTAM 34iACHIO-

1Braye S.,Preston-ShootM. Empowering Practice in Social Care. The Open
University, Milton Keyens; 1995.
2Breakwell G. Threatened ldentities. London, Routledge, 1985.



BaBCH He B TaKMX “ToTanbHMX” hopmax. Tpeba TaKoX 3pO3yMiTu, YOMY
[10 camoi cepemHn XX CTOPiYUS peXUM YTPUMaHHS Y cnevianbHUX ycTa-
HOBax CTaBaB [eAani >XOPCTOKILLNM.

3a yaciB BUHWKHEHHS BUMPAaBHUX YCTaHOB NaHyBano NepeKkoHaHHS,
L0 N10AM 3 0OMEXEHUMU MOXK/TMBOCTAMM YACTKOBO CaMi HeCyTb BifnoBi-
[anbHIiCTb 3a CBili CTaH. AcolianbHa NoBefiHKa iHTepnpeTyBanacs K Ha-
CNiJOK CMOMYYEeHHA Pi3HNUX HECMPUATANBUX YUHHUKIB. TakK, aHrNiiCbKNiA
3aKOH Npo GigHMX po3rna4aB Lo KaTeropito ocib sk 06iigeHnX foneto,
ase BOAHOYAC i AK HeJOCTaTHLO iHiLiaTUBHUX LWOAO NONIMLEHHSA CBOro
cTaHoBuLWa. OTXe, NPUMYCUTH X NpaLoBaTV 3apajmn BNacHOro Nnporoay-
BaHHA 6yNn0 BaXX/NUBUM 3 NOrNALY Ha iXHIO 0COBUCTY BiAMOBIAaNbHICTb.

Hapani, Konu y BigNoBigHOCTI 3 MEAUYHOIO MOJENI0 0O6MEXeHi MOo-
YXXNMBOCTI i couiaibHy Bpa3MBIiCTb NoYvanu KBanihikyBaTu AK NnaTonorito,
cami Hocii Tl cTanu cnpuinmaTucs SIK NPocTO NOTEHLUIAHO Heaie3aaTHi, 30-
Kpema, He 3[aTHi B3ATU Ha cebe BiANOBifa/IbHICTb 3a BMacHe XUTTA.
3 nogeit, AKi MalTb AKECb OKpeMe BiAXWIEHHSA, BOHN NepPeTBOPUNCA Ha
B3arasni Heflie3faTHUX Y BCiX C(hepax XXUTTA. Taky TeHAEeHLil0 nepeTBoplo-
BaTW OKPeMi pUCK Ha rnobanbHy XapakTepuCTUKY NOLNHU, OKPEMY
BaJly — Ha 3arasibHy HeraTMBHY OLiHKY i TaBPO AN LiNI0T coLianbHOT rpy-
nu F'ohmaH Ha3BaB TepMiHOM “cTUrmaTm3auis” [18].

3MmiHa norngagis 6yna nos’a3aHa 3 piskMM NPOTUCTABNEHHAM 340P0B’A
1 xBOpOoOWU, sSike 3anaHyBano y 3axifgHii MeANLNHI; 3 PO3YMIHHAM XBOPO-
61 AK AKICHO IHLWIOro CTaHy y NOpPiBHAHHI 3 HOpMO. O4HOYaCHO TpUBaB
MPOLLEC CTBOPEHHSA fliKapeHb — BENIMKUX NIIKAPHAHUX 3aKnagiB cTalioHap-
HOro TUNy, WO NepeTBOPUINCA Ha LEHTPU MeAMYHOT Hayku. OTXe, nossa
“TOTaNbHUX yCTaHOB” 36irnacs B yaci 3 NepeTBOPEHHAM MeAULMHU Y Ha-
YKOBY ANCUMMAIHY, @ CAMOi HayKN — Y BX/NBUIA COLianbHUIA IHCTUTYT.
AK Le nepekoHANBO nokasas M. ®dyko [15], Tak 3BaHe K/iHiYHE MUC/IEH-
HS1 BK/1t0Ya0 Y BUFNAAI CBOr0 CyTTEBOTO KOMMOHEHTA TEHAEHLiKO cnpuii-
MaTu NIANHY AK 06’°€KT HAyKOBOI0 aHanisy Ta eKcrnepyMeHTyBaHHS.

MeHi 34a€eTbCa LiNnKOM BipOrifHUM Take MOACHEHHA: HeraTuBHe CTaB-
NEHHS [0 NIOAEN 3 XPOHIYHOM Hefie3[aTHICTIO YTBEPAMIOCA He TiNbKK
3aBAAKM TOMY, LLO Li 041 HE BKNALA/IUCA Y CUCTEMY HEFNAacHUX, ane riu-
60KO BKOPIHEHWX ySB/AEHb MPO “HOpManbHY” NOBEAIHKY, a 1 TOMY, L0
BXe camMWii BUT NS4 HEBUNIKOBHOTO AetheKTy KuaaB TiHb Ha BCEMOTYTHICTb
MeAMLMHY, WO npeTeHayBana 6yt CMBOIOM Hayku i nporpecy. Camuii
thakT 6e3cnnng MegUYHOT HAYKN 3MIHUTM NOAI6HI CTaHN BUK/IMKAB HACTO-
POXEeHICTb i N060KOBAHHSA, NEPEHOCUBCA i HA CaMUX HOCIIB TAKUX CTaHiB.

3BMYaliHO, He MOXHa CKasaTu, WO aTMociepa B yCiX 6e3 BUHATKY
yCTaHOBax 3aKpuUToro Tmny 6yna 30BCiM 6e3pajicHoo. YacTo 3ycTpiva-
nmcs nikapi, agmiHicTpaTopy Ta NpeacTaBHUKM 06CYroByOYOro nepco-
Hany, fIKi BCINAKO Hamaraaucs noainwuT iCHYBaHHA CBOIX NifONIYHUX,
BAVXHYTM TEMO i TYpOOTY B IXHE XUTTA. Afle MU MaeMO JyXXe Mano fo-
KYMeHTaNbHUX CBifUeHb, L0 3ManboBYOTh 06CTAHOBKY, fKa NaHyBsanay
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UMX yCTaHOBax A0 noyaTky XX cToniTTa, 0c06MBO 3 TOUKMW 30pYy CMPUi-
HATTA i caMMMM MeLKaHUAMK, a He MpaLloyYMMn B HUX NpodecioHana-
MU, TinbKNy 70-X poKax HallOro CTopivyysi BUHUK iHTepec A0 Cy6’eEKTMB-
HOro 60Ky XXMTTA Y Takux ycTaHoBax. CnpaBgi, UM MOXHa Cepiio3HO cTa-
BUTUCb 40 AYMKM NOAEN, SKUM MU BiAMOBASEMO Y 34aTHOCTI CaMOCTIHO,
BiNIbHO PO3NOPAAKATUCA BNACHUM XUTTAM? LOTW, JOKN MU HE BUSHAEMO
npasa ocib 3 06MeXeHVMMN MOXNBOCTAMM Ha MOBHE XUTTA | Ha noeary
[0 TXHbOT NNOACLKOI FAHOCTI, Y HAC He O6yfe NpMBOAY LiKaBUTUCA TUM, LLO
BOHW JyMatloTb NP0 YMOBU CBOIO iCHYBaHHS.

BapTo cnpobyBaTu 3p03yMiTu, LLO NPU3BENO 4O MOCTYNOBOT 3MiHU
NornsgiB Ha MOX/IMBOCTI “TOTaNbHUX YCTaHOB”, MPUMYCU/O 3aCyMHiBa-
TUCA B X eKOHOMIYHIW Ta couianbHiin aoUiNbHOCTI.

MicnasoeHHMA nepiog: 1945—1970 pokn. Ha AyMKy HU3KW JOCAigHK-
KiB [39; 48], HOBI nornagun cTanu CTBepAXyBaTucs nif yac Apyroi cBiTo-
BOI BiliHW, KoNW:

1) B 3B’A3KyY i3 TPyAHOLLaMW i HECTaTKaMM BiliCbKOBOTO Yacy npogecili-
HOT ncuxocoyianbHoT 4oNoMoru noTpebyBano 6arato NAen, SKi He
nignaganu nig KaTeropito XBopux, iHBanigis yu couianbHO Ae3afan-
TOBaHMX. Y Uili cuTyauii 6yna posipsaHa 3BMYHA acolialis MiX no-
Tpeboo B A4OMNOMO3i Ta NPUHANEXHICTIO A0 COLianbHUX MEHLIMH,
OCKifbKM cama 6inbicTe noTpebyBana Takoi LONOMOTK;

2) My>XHSi noBefiHKa 6aratbox filofen, AKUx HauncTn y HimeuuuHi oro-
nocunun fedeKTMBHUMU | BIANPABUAN HA CMepTb 3apagn “4uctoTu
Hayii” (raHebHa nporpama eBTaHasiT), fana nigcrtasu we 6inbLue no-
BaXKaTy NoTeHLian IXHIX NoACbKMX AKOCTe [36].

3) conpatu, aKi oTpUMann B 604X BaXKKi MOpPaHeHHs i NCUXIYHI TpaBMMU,
CTBOPW/IN TON Mepwmnii MacCnBHWIA KOHTUHIEHT, A0 AKOr0 BhepLie
6yno 3acTocoBaHO HOBI MeTOAM peabiniTauiiy “TepaneBTUYHIN chib-
HOTI” [23]. ANna HMX 6yNo CTBOPEHO 06CTaHOBKY, WO cnpusna akTns-
HOMY 3a/ly4eHHI0 10 HOPMasibHOT AiANBHOCTI. Y UMX HOBUX peabini-
TalinHUX LeHTpax MeAnYHWIA MepcoHan BiAMOBMBCA Bif 3BMYaiHOT
YHI(hOpMHK, CTaB YBAXHO NPUCNYXATUCH L0 3ayBaXKeHb NaLieHTIB, AKi
BOHMW BMC/I0B/IOBA/IN Ha CMeLiafbHO OpraHi3oBaHMX 3aranbHux 360-
pax, BUpO6MB HOBWIA CTWU/b MEHLI POPManbLHOrO i 6iNbly AOBIPANBO-
ro cTaBfieHHs 40 NauieHTiB. Bce Le Np13Beno He TiflbKW A0 BHYTPILL-
HbOTO MPUAHATTS TOro (hakTy, WO M0AN, SKi BTPATUAN AKiCb (YHK-
Ui, pasom 3 TMM 36eperniun Bei iHWi, i, 30Kpema, 34aTHiCTb NpuiiMaTu
PilLEeHHS W,040 BNACHOTO XUTTA, ane i A0 6iNbl rapMOHINHMX Ta
piBHOMPAaBHMX CTOCYHKIB MiX MaLieHTaMu i MeM4yHUM NepcoHanomMm;

4) MOBCAKAEHHEe XUTTA i 3BUYHI coLianbHi poni mocTanu B HOBOMY CBIT-
Ni; a eKCTpeMasbHi CUTyauii CNPUUYMHNAN 3HUKHEHHS YiTKOT, 34aBano-
ca 6, MeXi Mk HOpMOtO | naTonorieto. Lie 3HaliLn0 CBOE BTI/IEHHS, Ha-
NnpuKnag, y HoBOMY CTaB/IeHHI [0 MaTepuHCTBa [2]. CTurma, nos’a3aHa
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3 BIAHECEHHSAM A0 Tpyn Nt0fei 3 4iarHOCTOBAHOK MaTOMOTIel, He
3HMK/Aa NOBHICTIO, ane came NPOTUCTaBMEHHSA 340POB’A i naTonorii
BTPATWI0 NepPBICHY SICHICTb Ta OAHO3HAYHICTb;

5) ycnixu, gocsrHyTi y cnpasi peabiniTauii iHBanigis BiiHW, CTann mory-
THIM CTUMYNOM 19 PO3BUTKY LbOr0 BUAY LiSNIbHOCTI B3arani, OCKifib-
K1 6ynun NpoLeMOHCTPOBaHI 3HaYHi KOMMEHCATOPHI MOX/IMBOCTI N0 4-
CbKOr0 OpraHiamy i NpMHLMNOBA LOCAXHICTb AOCUTb YCMILLHOIO
MPUCTOCYBAaHHA 40 BUMOT MOBCAKAEHHOIO XUTTA B OCi6 3 Hapi3HO-
MaHiTHILLMMMN TUMaMU NOPYLLEHb;

6) 3’ABUANCA e(heKTUBHI NliKapcbKi npenapatn, AKi LO3BONANU LOCUTb
WBWAKO 3HIMATW NCUXOTUYHI CUMNTOMU i Manu Nob6iyvHy fito, aKa
6yna LinKoM NPUIAHATHO AKLWO He 418 caMuX MayieHTiB, To, B yCA-
KOMY pasi, 41 ncuxiatpis;

7) nikapHi 6ynu nepenoBHeHi, a TeMnu 6yAiBHULTBA HOBUX JliKapeHb He
BiZAMnoBiganu noTpebam HaceneHHs.

Y cepegoBuLi NnpogecioHanis, NONITUKIB, XYPHaNICTIB i NPOCTO Nt0-
Jeli, 3MyLLeHNX 3aiiMaTunca AornsAoM 3a XBOPUMM, CTBEPAXKYBanaca LyM-
Ka, L0 PO3MILLEHHS! XPOHIYHO XBOPMX Y CTalioOHapax Ha A0Bruii TEPMIH,
4acTO Ha BCe XXWTTS, 30BCIM He € HalKpalim po3B’A3aHHAM npobaemu.
OnuncK ABHO He3af0BiNIbHUX YMOB XXWUTTA Y HU3Li YCTAHOB NO4i6HOro Tuny
7 Fy4Hi CKaHZanm, ki nepiogMyHo cnanaxysanu Ha UboMy rpyHTi [45; 12],
[ofaBanu apryMeHTiB MPUXUIbHUKAM NOLYKY AKUXOCb a/ibTePHATUBHUX
BapiaHTIiB opraHizauii 4OMOMOrM TaKMUM KaTeropisiM HyXAeHHUX.

Hosi BiiHHA NpUBENM 40 NOLIYKY NOAIMNLLUEHHS YMOB YTPUMAaHHS /1t0-
[eii y pi3HOro BUAy NpUTYNKax Ta iHTepHaTax; 40 cnpo6b CTBOPUTM iHLWI
thopmu 06CNyroByBaHHSA iHBaNiAiB yAoMa, i 30KpeMa,— KOMaHJg, i3 (haxis-
uis pisHoro npodginto (multidisciplinary teams). BapTo Bif3HauuTK, L0 BCi
L 3yCUNns He 3a4inanuy iCHyK4Oro Ha TOW Yac 3aKOHO4aBCcTBa i HegocTaT-
HbO BPaxoByBanu HaXkaHHsA caMUX XBOPUX, IXHIX poguyiB Ta Apy3is. BoHu
3a/MLanuncs Ha piBHI po3pisHEHUX eKCNepuMEHTIB, He BHOCAYMN 0CO6/U-
BWX 3MiH [0 3aranbHoT KapTUHMW.

Mepiog nicna 1970 poky. [0 LUbOro nepiofy HanexaTtb HOBi cnpo6u
nikBigauiiyctaHoB ctauioHapHoro Tuny B CLUA Ta B ITanii [50; 8; 27; 40].
Y CLUA uf KamnaHif TOPKHYynaca WNPOKOro Kona YCTaHOB iHTepHaTHO-
ro Tuny i 6yna iHiyiioBaHa NOAITUKaMW MPaBOro CNpsMYBaHHSA 3 MipKy-
BaHb CKOPOYEHHS BUTPAT Ha YTPMMaHHS TaKuX yCcTaHoB. B ITanii BoHa
cTocyBanacs 34ebinbworo NCUxXiaTPUUYHUX KNiHIK, a 040NN TT MeAUYHI
npawiBHUKW NiBOTO NOAITUYHOTO CNPSAMYBAHHA, AKUM BANOCH 3a1yUUTH
Ha cBili 6iK NpeACTaBHMKIB HaMPi3HOMaHITHILLINX coLianbHUX rpyn Ta
opraHisayiii. Lli BigAMIHHOCTI 3HaLLAK CBOE Bif06PaXeHHs AK y XapakTe-
pi 34iliCHIOBAaHMX 3aXO0AiB i Mipn cMiBpPO6ITHMLTBA (haxiBLiB Ta MaLieHTIB,
TakK i B KiHLLeBOMY pe3ynbTaTi peopm.
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Y CLUA pechopmu 3giiiCHIOBaNNCA, rOIOBHUM YMHOM, 3ropu, 6e3 yya-
CTi MeAYHOT0 NepcoHany, NauieHTiB, IXHIX poANYIB Ta LUMPOKOT rpoMag-
CbKOCTI. B ueHTpi yBaru 6ynm npouecy hopManbHOro nepemilleHHs nto-
[ef 3i cTauioHapiB y JOMalUHI YMOBMW, PO3NPOAaX MaiHa i 06n1agHaHHS
yCTaHoB, BUBINbHEHHSA nepcoHany. Mpasga, BXe 3 cepegnHu 60-xX poKiB Yy
CLUA 6ynun opraHisoBaHi pailoHHI LLEHTPU AN KONULLIHIX NalieHTIB Ncu-
XiaTpUYHMX KNiHiK. MeHLue yBaru npuainanocs npouecosi peiHTerpauii
iHBanNifiB y CycnifibCTBO, AKOCTiI IXHBOI0 XXWUTTHA N03a CTaLioHapoM, npo-
6nemam npaveBnaliTyBaHHS MepcoHany, Lo BMBINbHABCA, Ta Npodinak-
TULLi HOBOTO HaMAUBY MaLi€HTIB 3 NCUXIATPUYHOIO CUMMTOMATUKOK [0
NiKapeHsb.

B ITanii nepebynoBa TOpKHynacs nepefyciMm opraHisayii XXutra ncu-
XiaTPUYHUX KNiHIK, BKIKOYHO 3 XapaKTePOM CTOCYHKIB MiX NEPCOHANOM i
nauieHTamun. 3akpuTTA NiKapeHb He CynpoBOAXYBaNocs 3BiIlbHEHHAM Me-
OUYHUX NpaLiBHUKIB, AKi NPOCTO NEPEXOAWAN Y HOBOCTBOPIOBAHI PaiioH-
Hi LeHTpKM ncuxiaTpuyHoi gonomoru. KonvwwHi nayieHTy nepeTsopuamncs
y CNOXMBayiB HOBOTO TNy nocnyr. (Camuii TepMiH “cnoXxuBadi” y 3acTo-
CYBaHHi [0 XBOpUX 3’ABMBCA came B ITanii). barato ysaru npuginanocs
pi3HUM acnekTam iHTerpauii: BCTAHOB/IEHHIO KOHTAKTIB 3 OTOYEHHAM,
NpoBefeHHA Pi3HOMaHITHUX CNiNbHUX 3aX0AiB, opraHisawii KynbTypHOro
possinng [1; 32].

Y CLUA He 6yno npuitHATO cheyianbHOT NOCTAHOBMW MPO 3aKpUTTS
nikapeHb, ane 6yno odiuiliHe pileHHs y 1963 p. Npo PO3BUMTOK MeEpPeXi
MicLieBUX LeHTPIB ncuxivyHoro 3gopos’a [8]. Ha BigmiHy og CLUA, B ITa-
Nl 6yno NpUAHATO cneyianbHi 3aKOHW LWOAO NMPUNUHEHHSA 6yAiBHULTBA
HOBWX NiKapeHb, NP0 NOCTYMOBE 3aKPUTTH iCHYHOUMX Ta NPO CTBOPEHHS
cneyianbHUX 6purag ansa poboTun 3a MicueM npoxusaHHs [32]. Takum
4ynHOM, peopmu y CLLIA manu xapakTep gerocniTanisauii, Togi Ak B ITa-
Nii ue 6yna WwmpLla KaMnaHia feiHcTuTyanisauil.

He mMeHLW rAnboki 3miHW, X04a i 3 MEHLLIMM PO3rofiocom, Bigbysanu-
cA B Lei yac y 3axigHin €sponi y cthepi opraHizauii XUTTeLiaNbHOCTI
nogei 3 iHTenekTyanbHUMM TpyaHowamn. byno iHTeHcMgikoBaHO (axo-
BY A4OMOMOTY CiM’AM, iKi MatOTb AiTeil 3 npo6iemamu po3yMoBOro po3Bu-
TKY, CTBOPEHI cnewianbHi AeHHI LWKOAW N8 TaKnX AiTei, o6 BOHN 3MOr-
NN 3aBepLLINTM 060B’A3KOBY OCBITY. CaMmi 6aTbKu CTanu akTUBHiLLe 3any-
yaTucAa 4O 3aXOfiB LW040 CTUMYNHOBaHHA BCeGIUHOrO PO3BUTKY AiTeil 3a
fonomoroto npodecioHanis, a MicLeBa agMiHicTpaLia HagaBana ans uux
NOYMHaHb 3Ha4YyHY (hiHAHCOBY MiATPUMKY. B pesynbTaTi TaKMX CRifIbHMX
3ycunb 6aTbKiB Ta (haxiBLiB GiNbLWICTb AiTEN 3 IHTENEeKTyalbHUMU NPo6-
neMamMu BUXOBYBaIUCS y CiM’AX, a Micna HabyTTa gesknx npodeciiiHmx
HaBMYOK BOHW Manun MOX/UBICTb 3aiiMaTMCA HECKNagHUMK BUAaMMN TPy o-
BOT AisNIbHOCTI.

15



Ycnixu, OCArHYTI y cnpasi 0CBiTW, NpalesnawTyBaHH: Ta colianb-
HOT iHTerpauii giTei 3 NOPYLLUEHHAMMN PO3YMOBOI0 PO3BMTKY, CMNOHYKanu
3aMUCIUTMCh NPO AOLINbHICTb 36epeXKeHHs crneliaNbHUX YCTaHOB 3aKpu-
TOro TMNy A1 Takux gitei.

3asHayeHi NpakTUYHI 3axXou 36irnncs B Yaci 3 BUHUKHEHHAM 3arasb-
HOro nigxogy, KW ogep)kas Ha3By “HopManisayis” yn “couianbHa Bano-
pusauis” [34; 41].

daxisyi y OaHii Ta LLBewii, aki po3pobunu Lei nigxig, 3morau pea-
Ni3yBaTu NOro Ha NpakTu-
Ui, NEPEKOHNINBO [0BIBLLN
0ro peanicCTUYHICTb Ta ne-
peBaru AK 4N camMmmx KnieH-

3’ABMBLWINCL ynepwe B CKaHAWHaB-
CbKMX KpaiHax y 50-Ti poku, JOCATHYBLINU
CWA y 60-x pokax Ta pewTmn 3axigHoi
€sponu y 80-x pokax, nigxig “Hopmani-

TiB, TaK i gna ¢axisuis, AKi
npaytoBany 3 HAMKU, a Ta-
KOX CyCnifibCTBa B LinoMy,
OCKINlbKN Leil MeTogd Aae
MOX/IUBICTb He TiIbKW NO-

3auii” rpyHTyBaBca Ha nepekoHaHHIi, Lo
nepebyBaHHA B ycTaHOBaX 3aKpuUTOro
TMNy HebaxaHe Ana nwoaein 3 6yab-aKnum
TMNOM naTtonorii, wo malixe BCi ocobu,
HaBiTb 3i CTiiKUMMN Bagamu, MOXYTb i No-

BWHHI MaTy AKOMOra HopmanbHiwe i no-
BHOUHHIWE XNUTTS Yy CMNiNbHOTI, OTPUMY-
YN HeobXxigHy M ANA UbOro iHAMBIAY-
anbHy NigTpumky [34].

AINWKUTK 9KicTb ob6cnyro-
BYBaHHA, a i CKOPOTUTK
rpomMajcbki BUTpatn B
3B’A3KY 3 TUM, L0 HafaHHSA
JONOMOTM 3@ MICLLEM NPOXMBAHHA KOLUTYE JeLleBLUe, HiIX YTPYMaHHS B
CTaLiOHapHUX YCTaHOBAX.

Ha uein yac onucaHmii Nigxig 3akpinuMBecA i B iHWWX €EBPONERCbKNX
KpaiHax, ocobnuso y BenukobputaHii, ITanii Ta FonnaHgii.

3annwarTbCA CYMHIBU BIiJHOCHO TaKMX MOMEHTIB, K CTYNiHb iHTe-
rpauii y cycninbCTBO; eMOLiAHNA MCKOMDOPT, AKUIA 104N 3 NErKUM CTY-
NMeHem pPo3yMOBOT BiACTaNOCTi MOXYTb BifuyBaTu, NOPiBHIOKOUM cebe i3
3[00POBUMM POBECHUKAMU, TUM YACOM K B OTOYeHHI cobi Noai6HNX y cne-
LianbHiil ycTaHOBI KpUTEPIT OCATHEHb NigirHaHI 40 TXHIX MOX/MBOCTEW,
a MOXX/TMBOCTI 30BHILLHbOIO CBITY NPOCTO HeBifOMI; i, HApeLWTi, 4yn crpa-
BAI PeXUM couia/ibHUX YCTaHOB MOXe iHOAI BYTW iHCTUTYanizoBaHUM i
naTepHaniCTCbKUM.

Migxig B pycni “couianbHoi Banopm3auii” 6arato B YoMy 6/1M3bKWii 10
PYXY 3a PO3BUTOK CaMOCTIAHOCTI Ta 6inbLUOT coLianbHOT aKTUBHOCTI 0Ci6
3 TPYAHOLWLAMW HABYAHHSA | NCUXIYHUMM BigxmuneHHAMM [5]. Ha ubomy
LUAXY BXE € CEPIi03HI MO3NTUBHI 3pYyLUEHHS. [OCUTb BiA3HAYUTM yUacTb
Nofei 3 iHTeneKTyanbHUMN TPYAHOLLL.AMW B peanisallii OCBiTHIX nporpam,
y 3aXMCTi CBOIX MpaB, Y TUCKY HA 3aKOHOLAaBYi OpraHu.

AHanNoriyHi TeHAEHLIT MOXXHa N06aYMTW i y cnipaBi MONIMWeEHHS cTa-
HOBWLLa 0cib 3 (hisn4yHMMKM Bafamu. Haronoc Ha peabinitauii TyT gas, cxo-
e, HalBIAYYTHILLI pe3ynbTaTi. 3aBAAKM Cy4acHUM TEXHIYHM MPUCTOCYBaH-
HAM BAAETbCA MOBEPHYTM 6aratboX iHBanigiB 40 LiJIKOM CaMOCTIAHOIO Ta
MOBHOLIHHOTO XUTTA. MpaBga, Tpeba 3ayBaXknTH, WO ax 40 80-X poKiB fiT,
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KOTpi Manwu cepiio3Hi (hisnyHi Bagu (Hanpwknag, cninota ym napasiiyv), BUXO0-
BYBanucA y creyiaibHUX yCTaHOBax iHTepHaTHOro Tuny [35; 55].

CyyacHWiA pyX Ha 3aXMCT NpaB Ntoaeli 3 06MeXeHUMU MOXIMBOCTAMM
HarosoWye Ha TOMy, WO OCHOBHa Npo6/sieMa NONSirae He B 0OMEXEHHI
MOXX/IMBOCTEW, NOB3aHMX 3 NOPYLIEHHAM TUX Y IHWKUX QYHKLIA opra-
Hi3My, a B iCHYHOUOMY B CYCNiNbCTBI CTaB/IeHHI A0 iHBaNifis Ta iHBanigHo-

CTi. HafiBHiCTb (DYHKLIOHANBHUX
06MeXeHb AK TaKUX He 3anepeyye-
TbCA, NPOTE CTBEPLAXKYETLCH, L0
cami no cob6i BOHU He 3aBaxanu 6
MMOAVHI XUTU NOBHOLIHHUM >XUT-
TAM, SK6U CYCMNiNbCTBO TepnumiLle
1 rymaHHile cTaBMnoca 4o Taknx
0c06/1MBUX NPo6IEM.

Pyx noTpebye NpuitHATTS 3a-
KOHOZaBCTBa, fKe 3a60pOoHAN0 6
6yAb-AKY ANCKPUMIHALLIO Ha LbOo-

[eiHcTutyanizauia € HeobXxia-
HOI | BaX/MBO, ane Lle Hepo-
CTaTHbOI YMOBOW [ANS1 peiHTerpa-
uii nropein i3 pisSHUMM BigXWIEH-
HAMW Yy HOpPMalbHe XUTTA.
LnpokomacwTabHi 3mMiHKM nepea-
6avyaloTb ChiNbHI 3ycunna sk ca-
MMWX iHBanNigiB Ta iXHiX poaundie, Tak
i paxiBuiB, NOMITUYHUX [igdiB pi3-
HOro piBHA, 4YacTo i 3acob6iB ma-
coBoOT iH(hbopmauii.

MY I'PYHTI /4 3a6e3neunno 6 iHBani-

[am BiflbHWIA JOCTYN L0 BCIX FPOMaACHKMX MicLb. 3 LiEl0 METOK MakTb
OyTn nepernaHyTi cnevyianbHi NPUCTPOI ANA iHBaNiAiB Y rpoMaiCbKOMY
TpaHcnopTi, KiHoTeaTpax, My3esx, Teatpax, 6i6fioTekax, WKonax, yHisep-
cUTeTax, pectopaHax yCix EBPONencbKMX KpaiH.

MpoTuneXxxHa nosuuis

Cnpo6u BTINEHHS Y XXMTTA NONITUKN AeiHCTUTYanisawii nocTiiHO Ha-

LITOBXYBAa/MCh Ha OMip Pi3HOMaHITHUX rpyn. Cepep HUX:

1) noam, AKi ynepeXeHo CTaBNATLCA A0 iHBaNifiB i He XouyTb 6a4nTK
X mopyu i3 coboto;

2) noau, AKi 3a CBOIM CTaHOBMLLLEM NOB’A3aHi 3 ICHYBaHHAM YCTaHOB iH-
TepHaTHOro Tuny i 6e3nocepesHbLO 3allikaBfeHi Yy iX 36epeXKeHHi;

3) noau, AKUX XBUMKOE NMUTAHHSA, YM OfepXaTb iHBaNiAu AoCTaTHO nig-
TPUMKY 3a MIiCLLeM NPOXMBaHHA NIiCA 3aKpUTTHA 6iNbLIOCTI YCTaHOB
iHTepHaTHOro Tuny. [lo HUX Hanexatb, HanpuKnag, npescrasHuLi the-
MiHICTUYHOrO pPyXY, AKi BBaXKaloTb, WO Lie HEraTUBHO MO3HAYNTLCA Ha
30aTHOCTI XiHOK BiflbHO PO3NOPALXKATUCA CBOTM XUTTAM, OCKiNbKK
came Ha HWX Najae OCHOBHWIA TArap gornagy 3a poguyamu [19]. Ao
[aHoT rpynu NnoTpannstoTh i Ti, XTO NePEKOHaHWIA, WO AN He3HAYHOI
YacTUHW iHBaNifiB TiNbKW crewianizoBaHi yCTaHOBWU CTaLioOHApPHOro
TUMNY MOXYTb CTBOPWUTU HalKpaLyi YMOBM iCHYBaHHS;

4) nogu, AKi NUWaKTbhCA JOCATHEHHAMW NEBHOIT, LOCUTH 06MeXeHOoT
(3aMKHYTOI) rpynu il OCTepiratoTbes, WO Li LOCATHEHHA MOXYTb 6yTK
BTpayeHi BHacNifok iHTerpavii. Typ6oTa npo 36epexxeHHs CBOET 0CO-
611BOIT KyNbTypM B3arani Bnactmea 0yab-sKii, BiZHOCHO 3aMKHYTIl,
rpyni [49]. TunoBum NprkKnagom Moxe 6yTn cybKynbTypa ntoei, no-
36aBNEHUX CMYXY.
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AK MM 6a4nMo, 3anepeyeHHs MatoTb Pi3HWIA XapaKTep i CTOCYHThCS
pi3HMX Npo6sem, xo4ya iHOAI BOHM BUCYBAKOTbCS K B3aEMOMOB’A3aHi.
Hanpwuknag, noau, KoTpi 608TbCS BTPAaTUTK CBOE MaHiBHE CTAHOBULLE,
3anepeyyoThb, L0 Came Lieli MOMEHT € 419 HUX OCHOBHUM. BOHM CTBEPAXKY-
0Tb, LLO IXHSA NO3ULLIA 'PYHTYETLCA HA NEPEKOHAHOCTI WO040 HeedeKTuBs-
HOCTi CMCTEMW HaZlaHHA JONOMOrM 3a MicLeM NpoXusaHHA. Li niogu, sk
NpaBu/0, Ha3UBAKTb 3aBULLEHI MOKA3HWKMN TIiET KiNbKOCTI Nt0Aei, [Ki no-
TpebyHoTb CTalioOHApHOro AOrAsAAY A NOCTIAHOT Typ60oTH, i, BPeWwTi-peLwuT,
CTBEPAXKYIOTh, WO “XBOpPi HenepeabayysaHi”, i Ha HUX He MOXXHa MoKna-
fatmcs, 3abysarou nNpu LbOMY, L0 cama Hernepen6ayvyBaHIiCTb € NPAMUM
HaCcniAKOM TOrO CTaB/IEHHS, AKe Li 041 BiguyBatoTb 3 60Ky NpogecioHa-
NiB i CYCNiNbCTBA B LisIOMY.

ToW (hakT, WO acMrHyBaHb Ha MOTPE6M iHBaNIQiB y €BPOMECbKMX
KpaiHax, [e npwv Bnagi cToATb npasi napTii i e rocTpo BiAYyBaeTbCA €KO-
HOMIYHWIA cnag, ABHO HeA0CTaTHLO,— Maike He NoTpebye 0co6ANBUX
[oKasiB. Ta uu 03Hauae Le, WO AaHa KaTeropisa HaceneHHA npyupeyeHa Ha
3NMAEHHe XXUTTSA B iHTEpHaTax? Un He € Takuid CTaH peyeil NpMBOLOM A/1S
3rypTyBaHHs i 60p0oTb6M 3a BUAINEHHS A0AATKOBMX KOLITIB Ha NOTpeou
iHBanifiB Ta 3a palioHanbHille BUKOPUCTaHHA BXe HasBHUX pecypciB?

LLlo cTOCYETbCA 3aKNUKY OXOPOHATM 0COBMNBY KY/IbTYPY MEHLUWH, TO
TYT Mae fiaTu 3arajibHe Npasuio, AKe roBOPUTH, WO MEHLIMHN MatoTb
npaso 36epirat CBOK aBTEHTUYHICTb, afle 04HOYACHO M NOTPiIBHO ede-
KTUBHO CMiNKyBaTWUCA i B3aEMOLIATY 3 OiNbLUICTIO HAaCeIeHHS, IHTerpyBsa-
TUCA B MOr0 KyNbTYpYy. Binblue TOro, KOXHa N0gMHa NOBMHHA MaTu npa-
BO BUGOPY — 3anuwaTucs il 3 MEHLWICTIO Yy NPUELHATUCA [0 KYNbTYpU
6iNbLIOCTI.

Y 6yab-KOMY BMNafKy colianbHa NoniThKa i opraHisayis o6cnyro-
BYBaHHSA iHBanifiB NOBMHHA BUXOAUTW Hacamnepep i3 cnofisaHb camoi
LieT rpynu HaceneHHs, a BXe MoTiM BpPaxoByBaTuW iHTEpPecU poAMYIB i Cy-
CMiNbCTBA B LiNOMY, X04a MOTEHLiNHNIA PU3MK SK L7158 CAMUX XBOPUX, TaK
i 4NA TUX, XTO X OTOUYE, HE MOXHA 3a/u1LLaTh no3a yearoto.

MpaBaa, cnif TakoX 3BaXkaTw i Ha Ty 06CTaBUHY, WO NH04M 3 06Mexe-
HUMMW MOX/IMBOCTAMM HE € AKOKOCb O4HOPILHOK TPYNOH0 i WO Y HUX MO-
XYTb 6YTU pi3Hi NoTpebu. Lie uinkoMm NpupoaHo, afxe Lie TaKOH X Mipoto
cTocyeTbea OyAb-AKOT BEMKOT rpynu ntogeid. MpoTte € TyT i 04UH cneuu-
(iYHWA YMHHKK. Pivy TiM, WO 3gaTHICTb 6YAb-AKOT NIOANHW NpUiAMaTK
06r'pyHTOBaHI pileHHs 6e3nocepefHbO MOB’A3aHa i3 3arasibHOOCBITHIM
piBHeM. TpaguuiiiHi opmu couianbHOro 06CyroByBaHHA HAaCeNeHHs,
0C06/IMBO y CTauioHapi, PopMyBanCa TaKMM YMHOM, L0 KJTIEHTU i pogun-
4i He oflepXXyBanu afleKBaTHOI iH(hopmaLii. BBaxasocs, Wo cnewianict
3Ha€ Kpaule iCTUHHI NoTpebu KNieHTa, a OCTaHHI NPOCTO He 34aTHWUIA
npuiimMaTii NpaBUbHI PilLeHHS.

FAK paHile 3ayBaXKyBanoch, feiHCTUTYyani3alis 6a3yeTbcs Ha 30BCIM
iHLIMX nepefymoBax. AKL0 4OTPUMYBATUCh TAKOr0 Nigxo4y cnpasgi ce-
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PV03HO i NOCNIAOBHO, TO 3 CamMOro Mo4YaTKy creyianicT MOBMHEH MOBIfO-
MMWTMW CBOEMY MiJONIYHOMY BCIO HEOOXIiAHY iHhopMaLito y AOCTYMHil dop-
Mi, aby TOW MIr aKTMBHO BK/ILOYMNTUCA Y MPOLIEC NPUIAHATTA pilleHb. Ha
Xanb, GINbWICTb MEAUYHMX NPaLiBHUKIB Y 3axifHili €BpPoOMi NepeKoHaHi,
L0 cTalioHapwn i yCTaHOBW iHTEPHATHOro TNy 6e3yMOBHO MOTPI6HI, a
MUTaHHA NYLLEe B TOMY, AK 3a6e3ne4nTy B HUX HaneXxHWii piseHb o6¢nyro-
BYBaHHS nauieHTiB. To6TO NpodeciinHNX NpayiBHMKIB TaKOX Tpeba okpe-
MO NepeKoHyBaTW y TOMY, L0 NaLieHT! MOXYTb i NOBUHHI 6yTH cniByyac-
HUKaMU NpoLiecy NiKyBaHHSA i fornagy.

Bunagku, Konm XBOpi YMHATL 3/104MHM ab0 HACWNbCTBA, 3BUYAIHO,
NAKalTb. Ane TYT BXXIUBUIA cCaMUii (haKT 3104MHY, a He Te, BUMHEHWI BiH
XBOPOKO Yy 340POBOIO NIOANHOK. Y BennkobpuTaHii NncMxiyHo XBopumu
NOAbMU 34ICHIOETHCA NOPIBHAHO Hebarato ybuscTs. poTe Le Npn3Bo-
AWTb 10 TOro, Wo, no-nepuie, y 3acob6ax macoBoi iHpopMmauii BCi ncmxiy-
HO XBOPi 300paXyOTbCA NOTEHLiAHO HE6e3MeYHMU; NO-ApYyre, iTHOopYeE-
TbCS TOM (PaKT, L0 YaCTill 3a BCe arpecuBHICTb LUX N04el cnpaMoBaHa
He Ha IHLWKX, a Ha cebe [13], i Wo AnA LbOro 4acTo € nepegymoBu y Popmi
eMOLIHOT Ta couianbHOT genpuBaLii; i, No-TpeTe, AeAani yacTile fyHa-
I0Tb 3aKNKW A0 peiHCTMTYyanisalii Ta 4O aKTUBHOIO caboTaxy CTBOPEH-
HA cucTemMy 06CNYroBYyBaHHA NMCUXIYHO XBOPUX 3a MiCLEM MPOXUBAHHSA.

KOHKpeTHi 06CTaBMHM 6yAb-AKOro BOUBCTBA, BUMHEHOTO NCUXIYHO
XBOPOO MIOAMNHOI0, MOBWHHI NignaraTv peTenbHOMY po3CnifyBaHHI0, ape-
3yNbTaTu — BUKOPUCTOBYBATUCA 418 PO3PO6KM NPOQINaKTUUYHNUX 3aX0-
4iB. Ane 3acobu macoBoi iHthopmMauii y BenmkobpuTaHii nigHANM HaBKO-
no uiel npobnemu ictepito, MaclTabu AKoT abCONOTHO 6Ge3npeLeseHTHI.
Hivoro nogibHOro Hemae HaBiTb B ITanii, Ae 3aKpuTO GinbLue NncnxiaTpuy-
HUX NiKapeHb, HiX Y BennkobputaHii, i fe WoAHA rocnitanisyeTbcs 3Ha4HO
MeHLLe ntogaein [44]. Y BenukobpuTaHii XXypHanicTu, noaiTukuK, npodecioHa-
AW, POAMYI | TPYNM TUCKY HIYOMY He HaBYMAIUCA Ha iTanicbKoMy NpuKnagi.
CTBOPHOETHCA BPXKEHHSA, HIGW BOHM MPOCTO HE XOUYTb NOBIPUTU Y MOX/IN-
BICTb YHWUKHYTU TparivyHuX Nogin, ki mann micue y BenmkobputaHii.

CborofHiwHa cuTyauisa y 3axigHiin €sponi

CucTema, fKa BUHMKNA NICNA 3aKPUTTA BCiX YCTaHOB CTaLiOHapHOro
TNy abo NepeTBOPEHHS iX 3 TOIOBHOT NaHKMW Ha LOMOMIXKHY, BUPI3HAETb-
CA CKNaAHICTIO Ta pO3MaiTTAM. Y Hiil cnonyyalThea pisHi cekTopu: npu-
BaTHWIA | Aep>aBHWIA, NpodecinHUA | LOGPOBINbHULLKNIA (BONOHTEp-
CbKuiA). Lig cuctema BUPI3HAETLCA THYYKICTHO | BUCOKOK Ccrelianisauieto.
CnoxwuBauyi nocnyr Ta iX poguyi 4acTo MarTb MOX/IMBICTb BMNIUBATU Ha
Hel i 3MiHIOBaTN Yy BakaHOMY HanpAaMKY. YacTille 3a BCe MOXHa CrnocTe-
piratu cuTyauito, Koaun BNacTi He BUKOHYIOTb CBOIX 0BILAHOK, a npodecio-
Hanu We He 0 KiHUA BU3HAYMANUCS, YOMY BiffaTu nepesary.

Takum YMHOM, NepebyfoBa e He 3aKiHuuIacs, i BcA cuctema nepe-
)XMBae nepexigHnii nepiog. MoK WO He 30BCIM 3p0O3yMino, K NpoLec
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po3suBaTUMeETLCA Hagani. Lle 3anexxatume Big 6araTb0X YAHHUKIB — MO-
NITUYHUX, eKOHOMIYHUX, KYNbTYPHUX i npodeciliHnx. 3aranbHa KapTuHa,
SIKa XapaKTepu3yeTbCa PO3MaiTTAM Ta HEBM3HAYEHICTHO, L|i/IKOM BifnoBi-
[a€ AYyXOBi HAWOro Yacy, xo4ya MoAibHWIA cTaH HaBpsAL Y1 CIPOMOXKHWI
Li/IKOM 33710BONIbHUTIN NOTPe6u OyAb-AKOT i3 3aLiKaB/IEHUX CTOPIH.

CxigHa €spona

Y noavHu 3 3axogdy, AKa 3HalnoMMTbCA 3i CTAHOM Crpas LOMNOMOrK
NO4AM 3 06MEXEeHUMMN MOXAUBOCTAMK Y CXigHid €Bponi, 0c06/MBO Ha
TepuTopii KonnwHboro CPCP, nerko cknafaeTbCa BpaXXeHHs, WO Wi Kpa-
THM 3apa3 nepebyBalOTb Ha TOMY X eTamni PO3BUTKY, SiKUiA ByB XapakTep-
HWIA gnsa 3axigHoi €Bponu 4o ApYyroi CBiTOBOI BiliHW. [na nogei 3 6yab-
AKUM TUMOM XPOHIYHMX NOPYLLUEHb € CMeLiani3oBaHi BeNuKi cTalioHapu.
[yxe mano cnyx6 npoMibKHOro TNy Mix LiNbHUWYHUMM NiKapsMu Ta Ni-
KapHAMW, MK NiKapHAMMW Ta yCTaHOBaMU iHTEPHATHOro Tuny. ICHye ne-
PEKOHaHHS, Lo Y rapHOMY CTalioHapi nayieHT MOXe ofepXKaTu Hallkpa-
Wy gonomory. Tomy npeAcTaBHUKIB “NpuBineiioBaHnX” couiafbHUX
rpyn — iHBanigiB BiiHN 4mn AiTeli 3 PisMYHMMM BagaMm — HamaratTbCs
BNawiTyBaTy B Taki yCTaHOBM i yTpMMyBaTU TaM SiKHagoBLwe. 3BuYaii-
HO, BIACYTHICTb afbTEPHATUBHMX (HOPM LOMOMOIM YAaCTKOBO MOSICHIOE
cnpaBefNuUBICTb TaKOro Nigxoay.

MeHi foBoaniocs cnocTepiraty pisHi cuTyauii, AKi YacoM 3gasanuncs
HeNMOBIPHUMMN:

e MCUXIATPWUYHI KNiHIKKW, fie B OfHIN nanati yTpuMyoTbCs 04N 3 FOCT-
PUMM | XPOHIYHMMM TUNAMK NOPYLLEHb. XBOPI Ha a/IKOrofli3m Ta Hap-
KOMaHi0 PO3MILLYOTbCA pa3oM 3 II0AbMU, SKi CTPaXKAAKTb Ha Ncu-
XOTUYHI po3nagun. XBopux Ha enifencito yTpumytoTb Aekinbka Mmics-
uiB nigpag y ncuxiaTpuU4Hiid KAiHiWi, wWob6 3a JONOMOror
MeLWKaMeHTIB “cTabinizyBaTun” ixHiii cTaH. [iTv 6e3 BUpa3Hoi ncuxi-
aTPUYHOT CUMNTOMATUKIN POKAMM XXMUBYTb Y MCUXIaTPUUHUX KNiHIKaX
TiNbKW TOMY, WO 6aTbKKW BiJ HUX BiAMOBUINCA, @ OPOPMUTN OMiKyH-
CTBO Haf3BMNYANHO CKNaAHO;

e BUNAAKKM, KONW Y NiKapHIO Ha NiBTOpa MicALi BNalWTOBYOTh BeTepa-
Ha BiliHW, AKOMY NOTPIGHO NMLIE PeryasapHO NPOBOAMTKM (isioTepa-
NeBTUYHI NpoLeAypK, L0 3aiiMatoTb He Gifblue TPbOX FOA4UH Ha AeHb;

e [iTel i3 3aXBOPIOBaAHHAMMU cepus, fKi nepebyBaloTb y crneyiafibHOMY
iHTepHaTi, Xoua IXHi 6aTbKUN XMBYTb Y LIbOMY X MICTi;

e BIiliCbKOBY B A3HMLIO A4N151 APi6GHMX NPaBONOPYLIHUKIB, [€ B OAHOMY Be-
NMKOMY NpUMiLLeHHi yTpumyeTbes 130 B’A3HIB. OXOPOHL XUBYTb B
yMOBax, He HabaraTo finwumx;

e nikapHo npu Akagemii meguyHux Hayk y Mocksi Ha 400 niXoK 3 Ku-
AUMaMK i fOMALLHIMW POC/IMHaMK | po3TalloBaHy Henoganik 3Buyaii-
Hy nikapHto Ha 5000 XBOpMX 3 NPOTEPTMM NIHOMEYMOM Ha Nignosi i
o6aepToto (hapboto Ha CTiHax;

20



e NDKKO 3i cnewiasibHOK CITKOK 418 “@XMTOBaHMX” XBOpPUX, 3a60poHe-
HY [0 BUKOPUCTAHHA MiCNsA TOro, K Of4WH 3 XBOPWX 3arMHyB Bif Cu-
NbHMX OMiKiB Mig Yac noxexi (micteuko Mone 6insa JTto615HK);

e npodeciiiHy cnyx6y [ONOMOIY TUM, XTO 6aXkae No30yTNCA ankoronb-
HOT 3a1eXKHOCTI, fiKa 3a CBOI nocnyru 6epe nnaty B gonapax (Ogeca) i
npuBaTHI nocnyru ncuxotepanesTiB (byganewT, Jlo6nsHa, MockBa);

e Kpuuylla 3HeBara 4o noTpeb nogeii NOXMI0ro BiKy NPakTUYHO B YCil
CxigHiii €Bponi (BUHATKOM € cyK6a LONOMOru XepTBam HauucT-
CbKMX penpeciii y byganewTi, opraHizoBaHa €BPeNCcbKOK rpoMagolo).
Ane A 6auuna it iHWe, 30Kpema:

* ycniwHy poboTy BigAaHOro cBOili cnpasi nepcoHany B IHCTUTYTI
im.MeTbo B ByfaneluTi, AKniA cnewianisyeTbCs Ha NiKyBaHHI AiTei 3 pi-
3HOMAHITHUMMW TUMaMK CEPNO3HNX PI3NYHMX AedeKTIB;

* IOHMX NauieHTIB NcMxiaTPMUHOI NiKapHi, AKi BUKOHYBanu posb nepe-
Knafgayis nif vyac MOro CnifikyBaHHA 3 IXHIMK poguyamu (J1io6nsaHa);

e npuTynok B Ogeci ana gitei i NigniTkiB, SKi BTEKAN 3 CIM'T 4K 3 ANTS-
Ynx ByAMHKIB BHAC/ILOK MOraHOro cTaBfIeHHA [0 HUX. MPUTYNoOK 3a-
CHOBaHWIA Ha rPOMACbKMX 3acafax BUMTENAMH | edheKToNoraMmm MicTa;

*  HefiNbHY WKONY AN AiTeRA 3 PiI3HUMU NCUXOHEBPONOTIHHUMU BigXM-
NeHHsAMU, CTBOPEHY 3a iHiLiaTMBO TXHIX MaTepiB y Kuesi. Ioku gitu
3aliMaloTbCA B MannX rpynax nifg KepiBHULTBOM yuuTenis, iXHIi Mamu
NPOBOAATL 3acCifjaHHs rpynu camofonomoru. MpoTarom TWXKHA 4iTu
BIABIAYIOTb CneuianbHy WKony. Mamu BO3ATh X TYAU MICbKUM TPaHC-
nopToM. Ha gopory mMoxe BuTpayaTucsa 40 TPbOX rOAuH, ToMy 6inb-
LICTb i3 HAX HE MPaLotoTh;

e [BOX MOJIOAMX NTOAEN — OHaKa | iBYMHY — AKi Manu No nNpoTesy 3a-
MICTb Hir, fKi BOHU BTpaTUIY Mif yac 3emneTpycy y BipmeHii. 3apa3s
BOHW — CTYLEHTVU MEAUYHOIO iHCTUTYTY B EpeBaHi.

Takum ynHom, CxigHa €Bpona HUHI 6inbL po3mMaiTa, HiXXK MU CXWUNb-
Hi gymatu, i 6ifbll po3maiTa, HiXK N’ATb POKiB TOMY. Ane BCe X Taku ne-
PEKOHAHICTb Yy HEOBXIAHOCTI creliabHUX YCTaHOB 415 YTPUMaHHSA NtoAel
3i CTiIKUMK gedeKTamu i B Hali AHI He MeHLU MOLUMPEHA, HIX paHilue, i
Maso XTO ysBAse cobi MaiibyTHE 6e3 HMX.

Ha BigmiHy of 3axigHoi €Bponu 4OBOEHHOrO MePioAy, Y HUHILLHIA
CxigHin €Bponi KpUTWLi NiAAOTLCA | NOraHi XXMTNOBI YMOBY, | HECTaya
NiKiB, i HeLOCTATHLO BMCOKWIA PiBEHb AiarHOCTUYHNX HABUYOK iKapiB.

HeyacTo MOXKHa NOYyTU 3rafKy Npo HeMeAUYHI NigXxoan, HeooXia-
HiCTb 3abe3neyeHHs iHBaNiAiB poboTol i B3arani 6aXaHoCTi pO3BUTKY
HEIHCINTYa/IbHUX METOZIB LOMOMOI Y NIOAAM 3 0OMEXEHNMU MOX/IMBOCTAMU.

YucneHHi cnevianictu, KOTPi paHille Hanexanu [0 CepefHbOro Kna-
Cy 3a piBHEM CMOXWBaHHSA, 3apa3 ONUHUAUCA Y BOXXKOMY MaTepiasibHOMY
CTaHOBMULLi; BOHW HaMararTbCA 3HANTW JO4ATKOBI fXKepena NpubyTKy umn
B3arasi 3MiHKTb pij 3aHATb, Ayun y 6i3Hec. CncTema NigroToBKM Kaj-
piB Maii>ke He 3MiHUNaca, a 4OCTyn A0 IHO3eMHOI niTepatypu AOCUTb
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06MEXEHWIA. JINLLE HEUYNCNIEHHI MEANYHI CECTPY MatOThb CreLiaibHy KBanifi-
Kauito, a colianbHi npauiBHWKKN Ha TepuTOpPiT KONNLWHLOro CPCP He ma-
I0Tb CMelianbHOT NiAroTOBKW. Jlikapi i1 NCUX0N0rn 3aiimMaroTbCs 34e6inb-
LIOro fiarHOCTUKOM. PeasibHi BUTPaTU Ha OXOPOHY 340POB™A i coLlianbHi
noTpebu ckopouytoTbea. CnocTepiraeTbca rocTpa Hectaya nepcoHany i
ob6nafiHaHHA. IHOAI cnpaBW CKNafarThCA Tak, WO CNiBPOBGITHUKK caMi
3aliMaloTbCa PEMOHTOM MPUMILLEHb 3@ BNACHWIA paxyHOK.

Hosi iHiLiaTMBK, 3a0xo4yBaHi 3axo4oM, 4acTo He MAyTb Aani npoc-
TOro HacnigyBaHHs. 3a3Buyali BOHU CNPSMOBaHI Ha PO3LUMPEHHS 3HaHb Ta
YMiHb MEAWYHOrO MepPcoHany 3a AONOMOrol 3HalioMCTBa i3 3aXigHVUM
focsigom. BapTto 6yno 6 KpUTUYHILLE CTaBUTKUCA 4O LbOFO AOCBIAY, W06,
BMKOPWUCTOBYHOUM NO3UTUBHI MOMEHTM, HE MOBTOPIOBATU iICTOPUUYHUX
MOMWIOK MeANLMHN Ha 3axofi.

HesBa)karoum Ha Baromi fokKasy EKOHOMIYHOro, NpodeciliHoro i mo-
pasibHOro xapakTepy Ha KOpPWUCTb feiHCTUTYyanisauil, BaXXKO YekaTu pe-
anbHUX 3pyLUeHb Y NOAITULI | NpaKTULi 32 yMOB femMopanisauii Ha BCix pi-
BHAX CMCTEMU, B CUTYaLii TPaAULIIHOTO 3HEBAXXEHHS NpaB NIOLNHN, iCHY-
F0UOr0 KOMMNEKCY HEMOBHOLIHHOCTI i NiJ03Piforo cTasneHHsa 0 3axigHoT
€Bponu, 3aK/10M0TaHOCTI 0COBMCTUM BUXKMBAHHAM Y CKNafHIn eKOHOMI-
YHiM cuTtyauii. MoKK Wo € nnwe OKpemi NapoCTKy iHHOBaLii, fKi Tpeba
BCiNAKO Niekatu i NigTpUmMyBaTu, TOMY WO Came BOHW MOBWUHHI cTaTu
npoobpa3om MainbyTHLOro. BaXnuBnM eNeMeHTOM TaKoi NiATPUMKM €
3HaNnoOMCTBO MPOBIAHMX (haxiBLiB 3 NepefoBMM 3axifHUM fOCBigoM. Yepes
HWUX Leil JOCBIf MOXe CTaTu HagbaHHAM LWMPOKMX Kin axiBuiB y iXHixX
KpaiHax. BapTo nigTpumMmyBaTtu npouec GopmMyBaHHSA HOBUX NPOGECIAHNX
rpyn, Heo6XigHUX ANs peanisayii NONITUKK AeiHCTuTyanisauii (couians-
HWX MpaLiBHUKIB, AOCNIAHUKIB coLiaNbHOT NONITUKKN, KBaniikoBaHUX
MefcecTep), a TaKoX CNpuUATW CTBOPEHHIO acollialili KOpUCTyBayiB CoLi-
anbHUX NOCYT Ta IXHIX POANYIB.

#A BBaXKalo, Wo crnpoba NigHecTV piBEHb 3HaHb NiKapiB i MegUUYHUX
cecTep 4O piBHA TXHiX 3axXigHMX KONer npupeyeHa Ha nposan. Llei 3agym
Hacnpasji 03Havyae MapHy BUTpPaTy yacy, CUn i 06MexeHnX KowwTie. Moe
3arnepeyeHHs r'pyHTYETLCA Ha TOMY (DaKTi, WO BiACYTHICTb CTUMYNIB [0
JeiHCTWTYyani3awii NoB’A3aHa He MPOCTO 3 HEeYLLTBOM. 3HallOMCTBO i3 3axij-
HOIO MeAWLMHOK 3[aTHe NuLe 3MILHUTY BNEBHEHICTb Y TOMY, LLO Maric-
TpasibHWIA HANPAMOK YAOCKOHA/IEHHA CUCTEMMW NOASATae y NOAINLIEHHI TT
ICHYHOUOrO0 BapiaHTy. AKe i Ha 3aX04i rON0BHI MPOTUBHUKMN AEIHCTUTY-
anisauii nepebysaloTb cepef (haxiBLiB-MeauKiB.

3axigHa €Bporna He MOXe 3MIHUTK CUCTEMY, siKa cknanacs y CxXigHiin
€sponi. TiNbKW NOAN Y KOXHIl 3 KpalH MOXYTb caMi 3po6uTun Ue ans
ce6e. | B UbOMY CeHCi NepeBUXOBaHHS GiNbLIOCTI 3aXifHOEBPOMNENCbKMX
npodpecioHaniB NMNWAETLCA 3aBAAHHAM He MEHLU HaraabHUM, HiX 3MiHa
nornsgis, Nigxoais i BCiei cuctemn y CxigHin €sponi.
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OucunnninapHi nigxoau fo geiHcTUTyanisauii

Xoua geiHcTuTyanisauis i BTi/IOE B COBI HalpaguKanbHiwi i BUpasHi
3MiHW NONITUKW CTOCOBHO NtOAEN 3 06MEXEHUMUN MOXIUBOCTAMM, 33
OCTaHHi AeCATUNITTA BOHA BXXe NOPOAUIa JOBOI YACTIEHHY NiTeEpaTypy.

[o peb6atis 3 uboro npusogy 6ynu 3anyyeHi NpesCTaBHUKM YHOTUPbOX
cthep AiSNbHOCTI: colianbHOT NONITUKK, colianbHOT poboTKM, Ncuxiatpii Ta
couionorii.

CouianbHa noniTuka. NMoniTMKM Ta KepiBHUKN yXBanoBanu pileHHs
NiATPUMATK iCHYIOUI crelianbHi YCTaHOBY UM 3aKPMBATH TX INLLE AK O4UH
3 MOXXNMBUX LWNSXIB MOMSKLLIEHHS NPO61eM NPOTMNPaBHOT NOBEAIHKM Ta
pornsgy 3a iHBanigamm. Cama ug npobsieMa sk Taka ix 0co6/MBO He Li-
KaBuna.

Bynu, npaBga, feski BUHATKU, AKi CTOCYBaNUCA TaKUX MOMEHTIB:

1) igei gornagy 3a micuem npoxkueaHHA [9];

2) posli XIHOK SiK TaKOT COLiaIbHOT Fpynu, Ha Ky Nrae OCHOBHWIA TA-
rap fornsgy 3a XBopuMmu i HeMiuHUMU. pu LbOMY M03a yBarot 3anuiua-
BCS TOM (haKT, WO XXIHKN OfHOYACHO CTAHOBAATb GiNbLWICTb | KNIEHTIB, |
NpeACcTaBHMKIB AOMOMIKHUX Npodeciii. Jlnwe Hew,oa4aBHO AOCAILHNKA
3BEPHYNINCA A0 aHanizy NpoLecy HajaHHA fOMOMOrK i Moro 383Ky 3 po-
NbOBUMU YABNEHHAMM YONOBIKIB i XiHOK [10; 11];

3) npouecy NpUIAHATTA pilleHb TUMU KepiBHMKaMu, siKi 6e3nocepes-
HbO 3Ai/CHIOBaNM NONITUKY AeiHCTUTYyani3auii [26; 54]. Ane ueii npowec He
3a4inas iHWMNX yYaCHUKIB — pAO0BUX (haxiBLiB, KNIEHTIB Ta X pOANUIB;

4) y mipy TOro 6K colia/ibHa NoniTMKa ctana Bigvysatu gepani 6inb-
LWWii BNAMB €KOHOMIKMW, NpeaMeToM Ti 0COBANBOro iHTEepecy nocTasano
NMUTaHHA PeHTabeNbHOCTI TOTO YK IHLIOMO PiLLEHHS | BCE MEHLLE XBU/IHO-
Ba/IM iHLWI acnekTy Ta HacMiKN KOXXHOro 3 HuX [25];

5) Ha BigMiHY of 6pMUTaHCLKUX JOCNIAHUKIB, iXHi Konerny LU Bewii Ta
KpaiHax lMiBgeHHOT €EBPONN LUMPOKO KOPUCTYHOTHCA TaKUMU MOHATTAMMU,
AK “MapriHanizauia”i “gemapriHanisanis”, “BUKMOYEHHA” Ta “BK/IOYEH-
HA”,abo “iHTerpayia”, nporasgatoyn NPAMUA 3B’430K MiXK NPOLLECOM CO-
LianbHOr0 BMK/HOYEHHSA 1A BigHICTHO.

CouianbHa po6oTa. byayun npuknagHo ranyssto, couianbHa pobo-
Ta 6epe CBOT TEOPETUYHI MONOXKEHHS 3 IHWNX ANCUAMIIH.

Y 60—70-X pokax y cepefioBuULLi coLianbHMX MpauiBHUKIB Yo Mog-
HO KPUTUKYBATW NcuxiaTpito i cnewuianbHi ycTaHOBKM B3arani. Taka nosu-
Lis BignoBigana KONeKTUBICTCbKIl CNPAMOBAHOCTI 1 CAMOBM3HAYEHHIO
eTUYHUX NpUHLMNIB. CouianbHi NpauiBHUKKN 3aBXAN LAV NEPEBAXHO Y
rpomagax, i 4fig HAX (hakT BMiLLLeHHSA II0AWHW, 0CO6/IMBO AUTUHMU, Y Ce-
LianbHNA 3aKnag 3aBXAan CnpuiiMaBcs K CBILOLTBO IXHIX NPOGECiAHNX
npopaxyHkiB [14]. 3 ycix npeAcTaBHMKIB AOMNOMIXHMX npodecii coyianb-
Hi NpauiBHUKW Halibinblue yBarn NpuUAinsatoTh BpaxyBaHHIO AYMOK CBOIX
KNIEHTIB, 3aXM1CTY IX Mpas i NigXo4y 3 TOUKM 30py coLianbHOT Banopu3aLii.
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BuBUeHHsA anbTepHaTVUBM MOAENEN OMiKW CTano CKNaj0BOo YAaCTUHOK
JOCNigpKeHb 3 ePeKTMBHOCTI colianbHOT po60oTu [37]. Ay>Xe HEUNCNEHHI 3
HasiBHUX AOCAiAXeHb BNAUBY MpoLecy AeiHCTUTYyani3auii Ha cnewianicTiB
Ta CNoXMBa4iB nocnyr 6ynu npoBefeHi NnpeAcTaBHUKaMu L€l HayKOBOT
aucumnninm [4; 42]. TeopeTuyHi Mogeni y AaHili ranysi BKAOYaOTb NCU-
XOAMHaMi4He BUBYeHHSs ycTaHoB [30], coLianbHO-MCUXONOTiYHIA Ta CoLLioNno-
FYHUIA aHani3 IHAMBIgYaNbHUX Ta IHCTUTYUIAHNX 3MIH [22; 7; 54].

CouianbHi NpauiBHUKY 6epyTb aKTUBHY Y4acTb Y npoLecax feiHCTU-
Tyanisauii Ta peiHTerpauii, ogHaK TeOpeTUKN Ta JOCNIAHUKN coLianbHOT
po60TK HeYacTo MPOMOHYIOTb BAACHI TEOPeTUYHI Mogeni uux ssuw,. o
PiAKICHUX BUHATKIB MOXXHa BiJHECTU YTOUHEHHA TAKMX NOHATH, AK “camo-
KepoBaHa rpynosa po6ota” (self-directed groop work) [33], “cTumynio-
BaHHA B/laCHOT aKTMBHOCTI KNieHTIB” (empowerment) [52; 6] i “mogeni
3MiHM yepes yyacTb” [42; 43; 56]. MofgibHa cuTyauia, neBHO, NoB’A3aHa i3
3BMYKOIO MOKNAZaTUCH WOLO LbOro Ha couianbHy NONITUKY, Xo4a, AK BXe
3ayBa)KyBasiocb, OCNIAHVKM COLiaIbHOT NONITUKM SY>Ke YacTO iIrHOPYHOTh
Ti MWTaHHA, AKi 3 TOYKM 30pYy COLiaibHOT PO6OTU € HANBAXNUBILLMMMU.
Takoro TMNy NMTaHHA 3BMYANHO CKNagHIiWIi, HXXK NMTaHHA coliabHOT
MONITUKMN, L0 NOB’A3aHO 3 IXHIM NCUXOCOLia/IbHUM XapaKTepoM, a TaKoX
Y 3B’I3KY 3 TUM, L0 BOHW iHTErpyt0Th iHAMBIAYyanbHWIA, TPYNoBuii Ta Mik-
pocouianbHUiA piBHI, IHTeNeKTyanbHi Ta eMOLiAHI aCMEKTN XXUTTS Nt04el.

Mcuxiatpia. MpegctaBHUKY ncuxiaTpii 6panu yyacTb y febatax, oui-
HIOBaNW HOBI MeTOAM 06CMYTOBYBaHHSA HaceNeHHs, AKi MPONOHYBaM ixHi
Koneru (Hanpuknag, NikyBaHHa BAOMa, KOMMAEKCHE 00CNYyroByBaHHS,
[eHHi LeHTpK), NpoBOANAN enifemMioNoriyHi Ta EKOHOMIYHI JOCNIIKEHHA
[20; 29]. Pa3om 3 ncuxosioramu BOHM TaKOX BMBYaNN POab POANYIB Y A0-
rnagi 3a xsopumu [28].

LLi gocnigeHHa JaroTb MOXKIUBICTb OLIHUTU €(EKTUBHICTb Pi3HUX
nigxofis, ane yacTille 3a BCe BifO6MBaOTbL NOrNa4M fikapis Ta opraHisa-
TOpiB OXOPOHW 30P0B’A, @ HE cCaMMX CNOXMBaYiB MeanyHMX nocnyr. Ha-
BiTb Y TUX NOPIBHAHO PifKICHUX BUMafKax, KOAN LOCNIIKEHHA OXOMIOE
i nayieHTIB, IXHIX poAnYiB | pALOBUX cneLianicTiB, NO3UTMUBICTCbKA MeTO-
[loNoris yacTil 3a Bce He [,03BO/IAE 3’ACYBaTU CNPaBXHi NOrnaam i noyvyT-
TA pecrnioHAeHTiB. Kpim Toro, cnif ckasaTu, Lo yBara Li€i KaTeropii go-
cnigHuKiB 6yna 3ocepekeHa 34e6iMblIOro Ha pesynbrarax, a npouecu
AeiHCTUTyanisauii Ta po3po6ka NOHATIMHOIO anapaTy 6iNbLIOK Mipoto
NNLWanNCa y TiHi.

Couionoris. 3 60Ky NpefCTaBHUKIB Lli€i HAYKOBOT AUCLUMNIIHN BUXO-
Anna KpUTUKa MeULMHKW, IHCTUTYani3alil Ta npogecioHaniamy [16].

AHani3 npoecioHanismy cTocyBaBcs, Hacamnepes, npobnemMun pos-
LUMPEHHS COLLiaNbHOr0 KOHTPO/H0 abo yAO0CKOHaNeHHs iioro opm. Takuii
nigxig maike He 3a4inaB BCbOro KOMMeKcy npobaemM, NOBM3aHMX i3 CTa-
HOBMLLEM TI€T MacK Nogei, KoTpi, 6yayum xsopumu, 6igHMMM Ta couianb-
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HO Bpa3NMBUMU, 3MYLLEHI 3BepTaTUCA A0 CreLianicTis 3a NiATPUMKOLO i 3a-
XUcTom. besnepeyHo, npodecioHann pa3oM 3 nayieHTamMmu Ta IXHIMK po-
AnYaMu HeCcyTb TArap Liel cnifbHOT po60oTK. Ta Le 30BCiM He 03Havae, Lo
LianbHICTb NpogecioHanis He NOTpebye 3MiH Ta Y40CKOHaNeHHA. MeHi
3[a€ThCA, L0 NOrNsAg Ha npoecioHanis nuLLe K Ha NPOBIAHWKIB coLlianb-
HOro KOHTPOIO € Ay>Xe ogHO6iYHUM. Hacnpasgi, nofibHo Ao npayisHu-
KiB 3ac06iB MacoBOi iHhopMaL,ii, MefnyHI NpaLiBHWUKK Ta (axiBLi Cymix-
HMX npodecili 04HOYaCHO I Bif06paxardTb Y CBOIA AiSNLHOCTI XapaKTep
CYCMiNbCTBa, B AKOMY BOHMW XWBYTb, | aKTUBHO (hOPMYIOTb /OrO.

MpodecioHany fOBrUi Yac BiAMOBAAANCA 6paTu Ha 030POEHHS NO-
HATTA “3N10BXMBaHHA", ab0 “noraHe cTaBneHHA” (abuse). Ane ixHili Tene-
pilHil iHTepec Ao AaHol Npo6nemn, 0CO6ANBO A0 CEKCYanbHOr0 HaCWb-
CTBa, f06pe iNCTPYE NOABINHICTL TXHBLOT DYHKLIT TYP6OTM | KOHTPONHO,
Bifo6paXKeHHs i popmyBaHHA [24].

Couionorv npoBeny KPUTUYHWUIA aHani3 ycTaHoB, NpoTe X Mano Lika-
BMB MpoLeC AeiHCTMTYyanisalil, i 0CTaHHIM YacoM BOHW MPaKTUYHO He
NpuAINanm nomy yearu. Ko y 6ifbLl paHHIX po60Tax coLionoru, K Mu
6aummo, 3BepTanmcs A0 NpobieMyn 0cobMCTOCTI MallieHTa i ioro camo-
YCBIfJOMNEHHS, TO 3apa3 BOHW, K NPaBW/0, TPAKTYOTb TeMy “KNIEHT i
oro couianbHe OTOYEHHA” He Tak rMM60K0, 06MEXYHUUCh NILLIE 30BHI-
LUHIM acreKToM LMX CTOCYHKIB [38]. ¥ LbOMY MnfiaHi BUHATOK CTAHOBNATb
pocnigpxeHHa A. Pomxepca [46], B Akux pecnoHgeHTamu 6ynum 500 navie-
HTiB, KOTPi KOPUCTYOTLCA NOCAYraMmu ncmxiaTpuyHmx cnyx6. Ane i B Ui,
Ly>kKe BaXXNUBI po60Ti aHani3 HeYyacTo MOLWMPIOETHLCS fani PiBHA CyTO
OMMCOBOTO | TOMY He MOXe 3a0BOJIbHUTM HaLL MOLUYK BiAMOBIAEN Ha Hali-
CYTTEBILi, Ha HaLW MOrNag, 3anuTaHHs.

XapaKTepHo, WO i1 y BUBYEHHI AeBiaHTHOT NOBefIHKN BinbLIICTb CO-
uionoris He MigHIMaeTLCA BULLE aHaNi3y 3aCTOCOBYBAHOT CUCTEMU MOKa-
paHb, fKa B Lji/IOMY € 4OCUTb KOHCEPBATMBHOH). TX 30BCIM HE LjiKaBUTb TOM
pi3HOBWA AeiHCTUTYani3auii, Ky aHrniincbkuii coyionor A. CKen, WO HUHI
npaytoe y CLLUA, Ha3BaB AeKapaui€eto, Marouu Ha yBasi anbTepHaTUBHI (hop-
MW NOKapaHb 6e3 po3MiLLEeHHS y CreLiaibHMX BUNpaBHMX ycTaHoBax [50].

YoMy fgeiHCcTUTYyani3awlisa He npuBepHyna Tiel yBarn aHaniTukis ta
[LOcnigHUKIB, Ha Ky BOHA, 6e3nepeyHo, 3acnyroBye? MoOKKW WO MOXHA
BUC/IOBUTM NiULLE AeAKI NPUMYLLEHHS.

Mo-nepLue, akLeHT caMe Ha pesynbTaTax y LOCNIIKEHHAX NpeACcTaB-
HMKIB coLianbHOT NONITUKKM, colianbHOT po60TKU Ta NcuxiaTpii Hanbinb-
LU0 MipOto BiAMOBIAaB iHTepecam (hiHaHCYHOUMX OpraHisayii.

Mo-ppyre, iHTepec [0 pe3ynbTaTiB BiABOMIKAE yYBary AOCNIAHUKIB Bif
aHanisy npougecy.

Mo-TpeTe, ocKinbkn Npobnema AgeiHCTMTyanisalii BUKNIuKae gebatu i
pi3Ky nonsipusauito yMOK — cucTemMaTUYHWIA aHani3 BigxoanTb Ha Apy-
rmin nnaH.
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HapewTi, no-4eTBepTe, NOCTYMNOBe BNPOBaXEHHSA HOBOT CUCTEMU Ta

T iCHyBaHH$ napanenbHO 3i CTapoto, a TAKOX MosiBa AesiIKUX HOBUX BUAIB
YCTaHOB IHCTUTYLIOHANBHOIO TUMY 3aBaXkaldTb N06AUYNTM paanKaabHUNA
XapakTep 3MiH, W0 BigbyBatOThCA.

MpoaHanizoBaHi TeHAEHUIT3MIH Y couianbHii cdepi 3axigHol TaCxigHot
€sponu. O6roBopeHi B3aeM03B H3KU MK COLianbHOK MONITUKOK Ta coLi-
anbHow po6oTok. MokasaHi OCHOBHI BIAMIHHOCTI MIDK HUMW Y LiHHICHKX
nigxogax, NpiopuTeTHUX HAYKOBUX Napagurmax.

[aHa icTopuyHa nepcnekTuBa IHCTUTYanisauil Ta jeiHcTUTYyanisauii B
3axigHiii €sponi. BusHayeHi rpynu, Wo YiHATbL ONip NONITULi AeiHCTUTYa-
nizayiiy Benuko6puTaHii. MpefcTasneHa cucTema 06CNyroByBaHHA i CTaHo-
BMLLE KNiEHTIB Y 3axigHiii Ta CxigHiii €sponi. O6roBopeHnii BHECOK Pi3HUX
AVNCUMNNIH Y CTaBNeHHs Tanigxoam 40 AeiHCTUTYanizauil.

OCHOBHI MOHATTS
COLIA/IbHA POBOTA; COLIANBHA MNONITUKA; MPIOPUTETHI HAYKO-

BI MAPAAUTMW; CYMDKHI ANCUNNAIHW;, ANbTEPHATUBHI MOAENI ONMI-
KW; IHCTUTYANIBALUIA; AEIHCTUTYANISALIA; TOTA/IbHA YCTAHOBA,;
CTUTMATU3ALIA; TEPANEBTUYHA CMNINbHOTA; HOPMANISALUIA; AErTOC-
MITANIBALIA; COUIANBHA BANTOPU3ALIA.
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3anuTaHHA 418 QUCKycii

AKi HalicyyacHILi 3MiHW y couianbHil chepi YKpaiHu MOXHa Bif3Ha-
ynT? Yu BigNoBifAK T BOHM TEHAEHLIAM, fKi cnocTepiratoTbes y 3a-
XifgHin €sponi?

AKUMU, Ha Bally AYMKY, € NepCrneKTUBY AeiHCTUTYani3aLii B YKpaiHi?
AKi NO3NTUBHI 3pYLLIEHHA B 06CNYTOBYBaHHI Pi3HUX rPyM KMiEHTIB MO-
YKHa BUAINUTU CbOrofHi? HaeefiTh Npuknagmn gornagy y rpomagi (3a
MicLeM NPoXXUBaHHSA).

AKi cUNM aKTUBHO NMPOTUCTOATL UM NMACUBHO 3aBaXKatoTb LeiHCTUTYa-
nizauii? Fki we YNHHUKN NepeLuKogKalTb NepexooBi 4o 06cayro-
BYBAHHS KNIEHTIB 3a MiCLEM NPOXUBAHHA?

B AKUX HanpamKax cnif BeCcT poboTy 19 CTBOPEHHA YMOB A1 feiH-
cTuTyanisayii?

MpeAcTaBHUKN SKUX AUCUUNAIH (MPOodeciiHUX Ta HenpogecinHmx
rpyn) € akTUBHUMW NPUBIYHMKAMU JeiHCTUTYanisauii?
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