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UNSPOBI OPMU MIMKKYNbTYPHOI KOMYHIKALLIT B OCBITI:
DOCBIA PEANIBALLIT MPOEKTY EPA3MYC+AH MOHE MOAY/1b

AHOTALIA

PopmyntosaHHA npobaemu. Y cmammi npedcmassneHo 0esKi acrnekmu 8rnposadreHHs Hag4YaabHo20 Kypcy «MidxKynsmypHi KomyHiKayiliHi
cmydii», po3pobneHozo 3a npoekmom Erasmus + Jean Monnet Module «YKkpaiHa — EC: MiKynbmypHa KOMyHiKayis e
ocgimi»/«Ukraine — EU: Intercultural Communication in Education» 0ns 3006ysavie MazicmepcbKo2o pieHA 8uwjoi ocgimu
cneyianeHocmi 013 [Moyamkoea ocgima [BH3 «/oHb6acokuli depxcasHuli nedazoeiyHuli yHisepcumemy». [logedeHo, w0
8K/IH0YEHHA 00 HA38aHO20 Kypcy oKpemoi memu «L{ugpposa KomyHikayis & oceimi», nodaHoi'y popmi ducmaHyiliHozo Kypcy, €
aKMyanbHUM 8 yMo8ax CMpIimMKoi iHghopmamu3sauii ma 2no0banizayiliHux npoyecis y cycninscmai ma ocsimi, a makox< madxice
momasbHo20 AUCMAHYiliHO20 HABYAHHSA, CrIPUYUHEHO20 c8imoeoto naHoemieto COVID-19. Tomy 0CHOBHOK Memoto cmammi €
sucsimaeHHa cmpykmypu i 3micmy oucmaHuyiliHo2o Kypcy, 027140 0CHOBHUX (hopm Yughposoi KOMyHiKayii, peanizoeaHoi 8 ymosax
ducmaHyiliHo2o Hag4YanbHoO20 cepedosuuyd.

Mamepianu i mMemodu. Memood, Ha ocHo8i K020 8i06Y8anoch NPOEKMYB8AHHA AUCMAHYiliHO20 Kypcy, ue mak 38aHa meopis n’amu emanis
B. KyxapeHKa, B.bukosa ma iH., ujo 8Milye aHANI3, MPOEKMYBAHHSA, PO3BUMOK, BUKOHOHHA Ma OYiHKY. Ha cbo200Hi onucaHuli y
cmammi Kypc nicas npoxooxeHHA 8cix emarnis, nepebysae y cmaHi 800CKOHANEHHA MA OHOB/AEHHA Mamepianie, 30Kkpema
OHs1alH cepsicie 015 peanizayii yugpoesoi KomyHikauii.

Pesyabmamu. Ceped pe3ynbmamie 00CniOHeHHA: 8U3HaYeHHA Micys oucmaHyiliHo2o Kypcy «Ljugposa KomyHikayis e oceimi» 8 cmpykmypi
HaBYAbHOR20 Kypcy «MixcKynemypHi KomyHikayiliHi cmydii» 8 npoekmi npozpamu Epasmyc+ Hanpamy *KaH Mone «YkpaiHa — EC:
MIXKKYAbMYPHA KOMYHIKQUisi 8 0c8imi»; 8uceimaeHHa cCmpyKkmypu ma memMamuku Kypcy, OCHOBHUX KomremeHmHocmel ma
pesyabmamie Ha84aHHA, Wo Marme 6ymu cihopMoBaAHUMU 30 Pe3ysibmamamu 8UB4YeHHS Kypcy; onuc 3micmy meopemuyHoi
YaCMUHU, NPAKMUYHUX 3aHAMb, hopm camocmiliHoi pobomu 3006ysayie oceimu. BuokpemsneHo oCHOBHI hopmu yugpposoi
KOMyHIKayii, ceped AKux: yHigepcasnbHi opmu, Gopmu HAyKoBOoI KOMYHIKAUi, Has4asbHOI YUPPOBOI Ma KOMYyHIKayii 3
BUKOPUCMAHHAM 3acobie mynemumedia.

BUCHOBKU. Y 8UCHOBKAX 8i03HA4YEHO OYiHKY pe3ysnbmamie Ha8YaHHA, HAOaHY CmyOdeHmamu ma cghopmynbo8aHO nepcrekmusu nooasnswozo
00CniOHeHHs.

K/TKOYOBI C/IOBA: KOMYHIKQyisi, MiXKya16mypHa KOMyHiKayis, yugposa KomyHikauis, esponelicoKi yiHHocmi, yugposuli emuxkem.

BCTYN

MocraHoBKa npo6nemu. Erasmus+ — ogHa 3 BigoMux nporpam €sponeicbkoro Cotosy, Lo OXONIOE akagemiyHy chepy,
OCBiTY, MOJIOAiXKHY NOAITUKY, cnopT. BoHa BK/OYaE NPOEKTM chiBnpaLi, napTHepcTBa, mobinbHOCTI y chepi ocBiTM. Hapasi
OCHOBHMMM LinAMM poboTM nporpamu, AK orosioweHo Esponeicbkoto Komicieto Ta 3a3HayeHo Ha caWTi HauioHanbHoro
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Erasmus+ odicy B YKpaiHi (erasmusplus.org.ua), € cnpuaHHA akagemiyHii mobinbHoCTi y cdepi ocBiTM Ta NPodecinHOro Po3BUTKY;
CNpusHHA HepopmasnbHil Ta iHPOPMANbHIA HaBYaNbHIN MOBINBLHOCTI Y chepi monoai; CnpusHHA HaB4yasbHIA MObBINbHOCTI
nepcoHany cpepu cnopty (Mpo nporpamy, 2021). VY ranysi BULWOI OCBITU OAHMUM i3 KNHOYOBUX HAMPAMIB AiSNbHOCTI Nporpamm
Epasmyc+ € Hanpam XaH MoHe, AKWIA OPIEHTOBAHUI HA BUKNAAAHHA Ta AOC/IAXKEHHA 3 METOK aKTUBi3aL,ii eBpoiHTerpauinHoro
OUCKYpPCY, CNPUAHHA JOCKOHAIOCTi EBPOIHTErpaLiMHUX CTYAilM, 3a1y4eHHA YKpaiHCbKux 3BO A0 focnigKeHHs eBPOiIHTErpaLliiHmX
npouecie Ta nownpeHHs iger 06’egHaHoi EBponn. Came e Hanpsam 6y obpaHuUiA BUKNagadamu Kadeapu Teopii i NpakTUKK
no4aTtkoBoi ocBiTM ABH3 «[loHb6acbKuii geprkaBHUIA NeJaroriyHnn yHiBepcuTeT», AKMMUK Big nnctonaga 2020 poky po3noyato
BMKOHaHHA NPOEKTY 3a moaynem «YKpaiHa — E€C: MiXKKy/AbTypHa KOMyHikauia B8 ocsiTin/«Ukraine — EU: Intercultural
Communication in Education». Y mexax NpoekTy nepeabayeHo BMNPOBAAKEHHA HABYANbHOIO Kypcy «MiXKKyAbTYpHi
KOMYHIKaLiHi CTy4ii», 40 3MiCTy AKOro BK/AKOYEHO Pi3Hi aCMEeKTU MiXKKYbTYPHOT KOMYHiKaLLii, 30Kpema i uMdpoBoi, Wo B ymoBax
CTpiMKoi iHbopmaTU3aLii Ta rnobanizauiiHMX NPoOLECiB y CycMiNbCTBI Ta OCBIiTi, @ TAaKOX MalKe TOTa/IbHOrO AMCTaHL,iNHOro
HaBYaHHA, CNPUYMHEHOro cBiToBO NaHaemieto COVID-19, cTano Haa3BMYaMHO aKTyaNbHUM.

MOHATTA MiXKKY/NbTYPHOI KOMYHiKaLii Ta NoB’A3aHOi 3 HMM KaTeropii MiXKKy/NbTypHOI KOMMNETEHTHOCTI € A0CTaTHbO
NOWMPEHUMU B Cy4acCHOMY BiTYM3HAHOMY Ta 3apybiXKHOMY HayKOBOMY 06iry, BOHW BUCBITAIOIOTLCA B NeAaroriui, KynbTypoorii,
coujionorii, gocnigxyoTbca dinonoramm Ta npencTaBHUKAMM iHWKX HayK. Mpumipom, |. Hill (2006) po3rnaaae miKKyAbTypHY
KOMYHiKaL,ito y IBOX acrneKTax: KOTHITUBHOMY (3HaHHA MPO BAACHY Ky/AbTypy Ta iHLWIi KyNAbTypu) Ta adeKTMBHOMY (MiXKKYAbTYpHa
YYTAUBICTb). 3 TOUKM 30py |. Baxosa (2012), MiXKKy/bTypHa KOMYHiKaL,if € NiArPYHTAM /1A COLiOKYIbTYPHMX 3MiH | BaraTosKicCHUM
Ta AWHaMIYHUM couianbHUM GEHOMEHOM, SIKUW, 3 OAHOro OOKy, nepeabayae 34aTHICTb A0 CNPUMHATTA iHWOKYAbTYPHUX
€/1eEMEHTIB, 3 iHLWOro — AEMOHCTPYE 34aTHICTb TPAHCAOBATU CBOI LiHHOCTI B iHWI KyAbTypu. B. MaHakiH (2012), aHanisytoun
B33aEMO3B'A30K MOBM 1 MiXKKY/IbTYPHOI KOMYHIKaLLii, BKA3YE, L0 BOHA BUCTYMNAE K LiiHHICHO-HOPMATUBHUI PEryNAaTUB KyNbTypPHOT
LiANbHOCTI i BiApi3HAE OfHE CYCMniNbCTBO Bif, iHWOro, CNpUAE MOro iHTerpawii Ta NepeTBOPIOE Ha Ky/NbTypHY camobyTHiCTb. Ha
OYMKY HaAYKOBLSA, MIXKKYNbTYpHa KOMYHIKalif € reHepatopom CMUCAIB Ky/nbTypu, 6a3oBUmM enemeHTOM ¢GOpMyBaHHS,
BIZATBOPEHHSA | TPaHCAALLT KyNbTYpU K y LinoMy, Tak i i cknagosux (MaHakin, 2012).

3HaYyHa KiNbKiCTb AOCAILHWKIB PO3rNaAaloTb MiKKYNbTYpPHY KOMYHIKaLil0 B aCMeKTi BUBYEHHSA MOB, BBAXKaluu, LLO
NpoBiAHMM 3acobom MiXKKYyAbTYPHOI Ta MiXKHapoAHOI KOMYyHiKaUii € aHrnilicbka moBa (FaBpinosa, Abyposa, 2017; Maspinosa,
beckopca, lwyTiHa, 2019). IHWi HaykoBui (Gudykunst Ta iH., 2005; Ting-Toomey & Dorjee, 2015), Kpim MOBM, aKLLEHTYIOTb yBary
Ha CTWAI CMiNKYBaHHA, AKUM BKAKOYAE QYHKLIOHANbHICTb Ta BUPA3HICTb.

Ha cboroaHi MixkKKynbTypHa KOMYHiKaL,ia Yepes KapaHTUHHI 0bmMexKeHHsA, cnpuymHeHi naHgemieto COVID-19, BiabyBaeTbea
nepeBa)KHO B UMPPOBI dopmi. Tox nig vac po3pobaeHHs Ta BNPOBAAKEHHA Kypcy «MiKKyAbTypHI KOMYHIKaUilHi cTyaii» B
pamKax NpOEKTy nporpamm Epasmyc+ Hanpamy aH MoHe «YkpaiHa — EC: MiXKKy/bTypHa KOMyHiKauia B ocsiTi»/«Ukraine — EU:
Intercultural Communication in Education» 6yno BugineHo okpemy Temy, npucsadeHy LMbpoBili KOMyHiKaLLi B OCBITI 1 NogaHy y
BUINAL AUCTAHLIMHOMO Kypcy. BUCBITAMMO 3MICT i CTPYKTYPY LIbOrO AUCTAHLiAHOIO Kypcy, OrNAHEMO OCHOBHI dopmu LmbpoBoi
KOMYHiKaL,ii, peanisoBaHi B yMmoBax AMUCTAHLiNHOro HaBYaIbHOrO CEPEAOBULLa, WO i CTAHOBUTMME METY AaHOI CTaTTi.

METOAMN AOCNIAMKEHHA

OCHOBHMM MeToZoM ByNno MPOEKTYBAHHA AMCTAHLiAHOIO Kypcy, wo 6a3yBanocs Ha 3anponoHoBaHii B. KyxapeHkom,
B. BUKOBMM Ta iHLWIMMW BYEHUMM «Teopii N'ATK eTaniey, AKa BMILLYE:

— aHani3 (aHani3yeTbCA AiANbHICTb, LiNboBa rpyna, popmytoTbcA 3aBAAHHA Ta MEeTa HaBYaHHA);

— NPOEKTYBaHHA (POPMYETbCA MOCNILOBHICTb HAaBYaHHA, BM3HAYalOTbCA 3aCO6UM HaBYaHHA, OMWUCYETbCA HaBYasbHa
aKTUBHICTb (Yepes NpUKNaan, AOCNIAKEHHS) Ta CTBOPIOETLCA CXeMa HAaBYaHHSA);

— PO3BUTOK (MAe Y BiANOBIAHOCTI A0 CLEHapilo AUCTAHLiIMHOIO KypCy, CTBOPIOIOTLCA BNPABKU, MaTepiann Ta iHCTPYMEHTH,
BiAOYBAETbCA HAaNAroAXKEHHA Kypcy Ta TeCTYBaHHA);

— BMKOHAHHA (06paHa rpyna npoxoauTb HaBYaHHA y Kypci);

— OUjHKa (BMKOHYETbCA NOTOYHE Ta NiACYMKOBE OUiHtoBaHHSA) (BMKoB. Ta iH., 2008).

Kpim Toro, 3any4yannca HayKoBO-TeOPETUYHI METOAM aHanidy Axepen Ta BUKOPUCTAHHA HAABHOTO A0CBiAY NPOEKTYBAHHA
OMCTaHUiMHMX KypCiB.

PE3Y/IbTATU AOCNIAXKEHHA

HaBuanbHUit Kypc « MixKKYIbTYPHI KOMYHiKaLiiHi CTyAjii» B NPoeKTi nporpamu Epasmyc+ Hanpamy *aH MoHe «YKpaiHa —
€C: MiXKY/NbTYpHA KOMYHiKaL,if B OCBiTi» BBeAEHO A0 NpodeciiMHOI NiAroToBKM MalibyTHix daxisuis cneuianbHocTi 013 NovaTKoBa
OCBiTa MaricTepPCbKOro pPiBHA AK NO3aKpeauTHY AucLMNAiHy. Ha BUBYEeHHA Kypcy BigseaeHo 9 kpepuTis EKTC (270 roanH, i3 AKKMx
90 roavH ayaAMTOPHUX, PeLuTa — Ha CamocTiliHy poboTy 3006yBayiB BULWOT 0CBiTH). Kypc CKnagaeTbea i3 AeB’ATU Tem:

1) KomyHikauiliHi cmpameeii Egponelicbkoeo cycninecmea (Communicative strategies of European society), wo mae Ha
meTi  POpMyBaHHA pPO3YMiHHA Ta 34aTHOCTI OOroBOPIOBATM BWUKAMKM  €BPOMNEMCHKOrO  CYCMiNbCTBA, YCBIAOMAEHHA
HalledeKTUBHILMX MeTOAiB Ta CTpaTerii MiXKKybTyPHOT KOMYHiKaL,ii i3 BUKOPUCTAHHAM BepbanbHMX Ta HeBepbanbHUX 3acobis.

2) Mosa ma mixckynbmypHa kKomyHikayia (Language and Intercultural Communication), wo 3a6e3neyye HagaHHA 3HaHb
NPO BU3HAYEHHA KY/IbTYPHUX BiAMIHHOCTEW Yy CTUAAX CMiNKYBaHHA Ta BUPOOAeHHA HaBMYOK BUBOpPY BepbanbHUX 3acobis ana
edEeKTUBHOrO YCHOrO Ta NMMCbMOBOFO CMiIKYBaHHA.

3) OcHosu mixncocobucmicHozo cninkysaHHa (Foundations of Interpersonal Communication), wo Hagae ornag,
MCUXO/IOTIYHMX, KOMYHIKaTUBHUX, PENALIMHUX, KOHTEKCTHUX Ta AMUCKYPCUBHUX CTPATerili ANA HaNaroAXeHHA MiKoCoBUCTICHUX
CTOCYHKIB.

4) KynbmypHa KomyHikauis ma emriyHa ideHmuyHicme (Culture Communication and Ethnic Identity) ana po3suTky
HAaBMYOK CBIZOMOro BMOOPY LLOAO MOBEAIHKM B KOHKPETHIM cuTyaLii, Wwob epeKkTMBHO CMiNKyBaTUCS; NOCUNEHHA PO3YMIHHA
IAEHTUYHOCTI Ta MiXKFPYNOBMX BiAHOCUH.
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5) YnpaeniHHa mincocobucmicHumu ma mincepynosumu KoHgaikmamu (Interpersonal and Intergroup Conflict
Management) ana po3BUTKY HaBMYOK BUPILLEHHA KOHPAIKTHUX CUTYaLii WAAXOM OnaHyBaHHA epeKTUBHUX CTpaTeriii 60poTbbu
3 KY/IbTYPHUMMW Ta FreHAEePHUMM BigMIHHOCTAMM.

6) Lugposa KomyHikayia e oceimi (Digital Communication in Education), wo 3abe3neyye po3ymiHHA poni undposmx
NoCAyr ANA HaNaroAXXeHHA MiXKKY/IbTYPHOro CMiNKyBaHHA B Cy4aCHOMY aKageMiyHOMY cepefoBULLi.

7) Esponelicoka noaimuka iHMepHayioHanizayii suwoi oceimu: nonikyaemypHi acnekmu (European Higher Education
Internationalization Policy: Multicultural Aspects) pna po3ymiHHA OCHOBHMX Ky/AbTYPHMX KOHUENUii, aKyabTypauii,
NOANiKY/bTYPHOT OCBITW, NepesoBMX NPaKTUK Ta HABMYOK, W06 CTaTU KOMNETEHTHUM MY/IbTUKYbTYPHUM Neaarorom.

8) Hanpamu po3sumky couioKynbmypHoi cknadosoi iHmepHayioHanizayii suwoi oceimu e Ykpairi (Areas of Developing
Sociocultural Component of Higher Education Internationalization in Ukraine), wo 3abe3neyyBaTnme ycBigOMNEHHA HEOBXigHOCTI
PO3BUTKY KY/IbTYPHO-IHKNHO3MBHOIO CepefoBULLA CY4aCHOTO YKPAiHCbKOrO YHIBEPCUTETY; PO3BUTOK HABWYOK MpPOBeAEeHHS
HAYKOBUX AOCAIAXKEHDb Ta €NiCTEMOIONYHMUX YMiHb.

9) CoyianbHe cninKy8aHHA — NOHAMMA, yHKUil, 3HaYeHHA. MiXKy16mypHa KOMyHiKauis 3a0a couiansbHux 3miH (Social
communication — concepts, functions, importance. Intercultural Communication for Social Change), wo mae po3B1HYTU HaBUYKK
KPUTUYHOTO MWCNEHHS CTYAEHTIB LWOAO PO couianbHOI KOMYHiKaLii, mMegia, MiKKyAbTypHOI KOMYHiKaLii B cy4acHOmy
CyCninbCTBi.

Y 3aranbHili CTPYKTYypi HaBYa/IbHOrO Kypcy Avwe ofHa Tema — «LlMdpoBa KOMyHiKaLia B OCBiTi» — 3annaHOBaHa fAK
OMCTaHUiHWI Rypc. MpoTe yMOBM BUKAaAaHHA Ha noyaTKy 2021 poKy, TOTaNbHUIA Nepexif, BULLLOT OCBITU Ha ANCTaHLiMHY dopmy
HaBYaHHA NpU3BeaN 40 NepeBefeHHA BCbOro Kypcy B AMCTaHUiiHMIA dopmaT y cepegosuite MOODLE [BH3 «[oHb6acbkuit
OeprKaBHUI NeaaroriyHnin yHiBepcuteT».

CKOHLEHTPYEMO yBary Ha 0cobaMBoCTAX NobyaoBM AWCTaHLiMHOro Kypey «Ludposa KomyHikaLia B ocsiTi» (puc. 1), Ha
onaHyBaHHA aKoro BiaseaeHo 30 roguH / 1 KpeanT EKTC (12 roAMH KOHTaKTHUX: 4 rOoAMHW OHNANH NeKLiid Ta 8 roAnH OHNaNH
NPaKTUYHKUX 3aHATb; 18 roaMH camocTilHOI po60oTH). Kypc 3aBepLuyeTbea 3anikom y GOopmi TECTOBOrO KOHTPOO.

LUucpoBa KOMyHiKaLisi B OCBITi

Ha ronosHy Mol kypeu dakynbTeT No4aTKOBOI, TeXHOMOr4HOT Ta npodeciitHol ocsiTn kacbenpa Teopil i NpakTUKK NOYaTKOBOI OCBITH

HABITALIA [Slo]

Ha ronosHy
® Mos gomaluHsa
» Cropinku caiity
> Mitt npodbine
¥ TloTOMHWIA KypC
¥ UMK
> Yyackuku
> Buaukun
» Baranshe
» 1. AkapemiuHa KoMyHiKauia B
ymoBax undposizauii oc...
» 2. LUuchposi cepsicy 0CBiTHLOT
KOMyHiKauit

Kypc npuci ¥ onany 0 HABUYOK i )
CNiNKyBaHHS 3 MKHAPOIHOK ayAUTOPIE 3a A0NOMOTOK
» Moi kypen HuchnnauyY iusTAvMBUTIR

Puc. 1. FonoBHa cTopiHKa AUCTaHLiHOTO Kypcy B cepegosuili MOODLE
AOBH3 «[oHb6acbKuii geprkaBHUIA neparoriyHUi yHiBepcuteT»

BuBueHHA Kypcy 3abe3nedvye cdopmoBaHicTb B MabyTHiX yuMTeniB NOYATKOBOT LUKOIM TaKUX KOMNETEHTHOCTEN:

3020/1bHi:

— 3JaTHicTb peanisyBaTh CBOi NpaBa i 06OB’A3KM SIK YNeHa CyCnifbCTBa, YCBIZOM/IOBATU LLIHHOCTI rpOMagsaHCbKOro
(BiNbHOrO AEMOKPATUYHOrO) CYCNiNbCTBA Ta HEOOXIAHICTb MOro CTaNIoro PO3BUTKY, BEPXOBEHCTBA NpaBa, Npas i cB060A Nt0ANHM i
rpomMaaaHnHa B YKpaiHi;

— 3JaTHicTb 40 NowyKy, 06pobaeHHA Ta aHani3y iHpopmalLii 3 pisHUX axKepen;

— 3[aTHICTb AiaTK coliaNbHO BiANOBIAANbHO i CBIAOMO;

—  3[aTHiCTb AiATM Ha OCHOBI €TUYHMX MipKYBaHb (MOTUBIB).

cneyiansHi:

— 3[aTHIiCTb CMi/JIKyBaTUCA [EP’KaBHOK Ta iIHO3EMHOK MOBaMW A/ 3abe3neyeHHs YCHOI Ta MUCbMOBOI aKagemiuHoi
KOMYHiKaLLii;

— 3[aTHiCTb OpieHTyBaTUCA B iHbOPMALIMHOMY NPOCTOpPi, BMKOPMUCTOBYBATM BIiAKPUTI pecypcu, iHPopmauiiHo-
KOMYHiKaLiliHi Ta LMbpoBi TEXHONOTII, ONepyBaTh HUMMU AK KOMYHIKaLinHUMK 3acobamu;

—  3[aTHiCTb YNpaBAATA BAACHUMM EMOLIMHMMU CTAaHAMK, HANAroA4KyBaTU KOHCTPYKTUBHY Ta NAapTHEPCbKY B3aEMOLit0
3 yYaCHWKaMM OCBITHbOro npotecy, popmysaTn MoTMBaLilO0 3400yBayiB A0 HaBYaHHA Ta OPraHi3oByBaTW iXHIO Mi3HaBaNbHY
LiANbHICTb;

—  3[aTHiCTb A0 NPOEKTYBAHHA LMPPOBOro OCBITHLOIO CepesoBMLLA NiATOTOBKM BYUTENIB aHTNINCbKOT MOBM NOYATKOBOI
LIKOAMK.

3arasbHi Ta crneujanbHi KOMMNETEHTHOCTI cnisBiaHOCATbCA i3 KaodoBumm (Key Competences for LifeLong Learning),
BM3HAYeHUMKN EBPOMENCbKUMKU eTaNloHHUMKM pamkamu (Recommendation, 2006; Proposal, 2018), agantoBaHMMK B 3aKOHi
YKpainu «Mpo ocity» (2017), a TaKOK KOMMNETEHTHOCTAMM, CHOPMY/IbOBAHUMU B CTAaHAAPTI BULLOI OCBITM 3a CnewjianbHicTio
013 MNoyaTtkoBa ocsiTa ranysi 3HaHb 01 Ocsita/lMeaarorika 6akanaspcbkoro pisHa (CtaHaapT, 2021).
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MNepegymoBamu BUBYEHHA AUCTAHLIMHOIO Kypcy «LindpoBa KomyHiKaLis B OCBIiTI» y CKAagi NO3aKpeaUTHOT ANCUMNIIHK
«MiXXKyNbTypHi KOMYHiKaLiHi CTyAii» € nonepeaHbo HabyTi CTyAeHTaMM TaKi KOMNETEHTHOCTI:

—  IK-KOMNEeTEHTHICTb — 34aTHICTb 0 KPUTUYHOTO aHani3y gxKepen iHpopmauii, NoWwyKy HeobXigHUX pecypcis, CUHTe3Y,
y3arasbHEHHI0 Ta CTPYKTYpyBaHHIO NpoayLiinoBaHoi iHbopmaLii;

— nejgaroriyHa KOMMETEeHTHICTb — 34aTHICTb Ta FOTOBHICTb A0 NeAaroriYHOro NPOEKTYBAHHA, 3MICTOBOrO HAaNOBHEHHA Ta
BMKOPUCTaHHSA LMPOBUX OCBITHIX NPOAYKTIB Y NpodeciiHili gianbHOCTI;

— TEexHONOriYHa KOMMETEHTHICTb — 34aTHICTb Ta FOTOBHICTb A0 iHPOPMATUYHO-TEXHO/IONYHOI AiANbHOCTI, a came
NOCTAaHOBKM Ljifei CTBOPEHHA UMPPOBOro OCBITHLOTO MPOAYKTY, BMKOPWUCTAHHIO HasBHOI abo po3pobKM HOBOI TexHonorii
CTBOPEHHSA OCBITHBOrO LMPPOBOro KOHTEHTY, TECTYBAHHIO NPOAYKTY HA BiANOBIAHICTb A0 NEBHUX BUMOT TOLLO.

OuiKyBaHi pe3y/abTaTh HaBYAHHSA:

— npodgeciliHi 3HAHHA: OCHOBHUX TeHAEHLi LMdpPOoBi3aLii OCBITU Ta Cy4aCHUX BUMOT A0 BUNTENA NOYATKOBMX KNaciB B
iHbopmaLiHOMY cycninbCeTBi; BUAIB | dopm LMbpPOBOI KOMYHIKaL; 0cobaMBOCTEN aKageMiyHOT LMPPOBOT KOMYHIKaLi; npaBu i
HOPM LMbPOBOro KOMYHIKaLiMHOrO ETUKETY.

— npodgeciliHi 8MiHHA | HaBUYKU: epEeKTMBHO MpPaALOBATK i3 NpPOrpamamMu Ta OHMAWH pecypcamu A 3abesneyeHHs
undpoBoi KOMyHiKaL,ii; epeKTUBHO cninKyBaTUCA B AMCTAHLIMHOMY CepefoBULLi; paLioHaIbHO 3aCTOCOBYBATU OHNAMH cepBicK Ta
nporpamHe 3abesneyeHHs ANA OpraHisauii Ta NpoBefeHHA KOMYHiKauiiHMX 3axo4iB B yMoBax LMOPOBOro OCBITHbOrO
cepefoBuLa.

—  KOMYHIKayif: 30icHIOBaTN LMGPOBY KOMYHIKaLLit0, OPIEHTYIOUMCb Ha BUMOTU HETUKETY; NPOrHO3yBaTH, NPOEKTYBaTH
Ta Kopuryeat uMdpoBYy aKkaZemiyHy KOMYyHiKaujilo Ha 3acafax eTuKM npodecitHOro CninkyBaHHA, 3aCTOCOBYKOYM MpaBuaa
HayKOBOTO eTUKeTy.

BuBuatoum Kypc, cTyaAeHTU HabyBatoTb 3HOHb:

— OCHOBHWX TeHAeHLi uMdpoBi3aLii OCBITU Ta Cy4aCHUX BMMOT [0 BYMUTENA MOYATKOBMX KnaciB B iHGopmaLinHomy
CyCninbCTBi;

—  Buais i popm uMdpPoBOT KOMYHIKaLLT;

— ocobauBocTel akagemiyHol LMdpoBoi KOMYHIKaLLT;

— npasun i HOPM LMPPOBOro KOMYHIKaLLIMHOrO eTUKeTY.

CTyneHTH HabyBaloTb yMiHb:

— edeKTMBHO NpaLoBaTH i3 Nporpamammn Ta OHMANH pecypcamm ans 3abesneveHHs UMPPOBOT KOMyHiKaL,ii;

— edeKTMBHO CNiNKyBaTUCA B AUCTAHLiHOMY cepefoBULLL;

— pauioHanbHO 3acTOCOBYBAaTM OH/AMH CepBiCM Ta MNporpamHe 3abesneyeHHa AN oOpraHisauii Ta nposeAeHHsA
KOMYHiKaL,iMHNX 3aX0/iB B yMOBaxX LUMPPOBOro OCBiTHbOrO cepesoBumLLa.

Kypc cknapaeTbea i3 ABOX TeM, pO34iNeHUx Ha nigTemu:

Tema 1. AkademiyHa KOMyHiKayia 8 ymosax yugposizayii oceimu

1) HopmaTtuBHO-NpaBoBe ¢ 3aKOHOAABYE 3aKpiNJAEHHA npouecis uudposisaLii ocsiTU. [OHATTA «eNeKTPOHHA
KOMYHiKaLia», «lHTepHeT-KOMYHiKauia», «Beb-KOMyHiKaLia», «KOMyHiKalia, onocepegkoBaHa Komn'toTepom» (computer
mediated communication).

2) MepeBaru umdposoi KomyHikauii. New Media. Bnaue 3acobis LmMdpoBoi KOMYHiKaLLT Ha MiKKYNbTypHE CRifIKyBaHHA.

3) OcHoBHi dopmm LUMdpPOBOT OCBITHLOT KOMYHiKaL,ii. HayKoBa eneKTpoHHa cTaTTa: cneumdika xKaHpy.

4) UmndpoBuit eTUKeT: NoBeAiHKa B OHNAMH CMiNKyBaHHI.

Tema 2. Lugpposi cepsicu oc8imHb0oi KOMyHiKayi.

1) BigKkpuTa ocBiTa AIK HeobxigHa ymoBa 34iMCHEHHA akaAeMiYHOi KOMyHiKaL,ii B LMbPOBOMY OCBITHBOMY CepesoBULL.
BiakpuTi kypcu (MOOC).

2) OHnaiiH-cepsicK Ans opraHisauii BebiHapis, iHTepHeT-KoHbepeHLil Ta 34iMcCHeHHA OHNAMH-HaBYaHHA (Skype, ZOOM,
Google Meet).

3) OHnaH-pecypcu ANA CTBOPEHHA HABYa/NIbHOTO KOHTEHTY. IHTEPAKTUBHI Npe3eHTaui, iHTepakTMBHe Bigeo (OHNaMH-
cepsicu Genially, Learnis, Pictochart, Google Slides, Prezi, Canva). IHTepaktusHi nnakatu (Padlet, Glogster). IHTenekTyanbHi KapTtn
(Mindmeister).

4) OHNalH-IHCTPYMEHTU AN opraHisaLlii 3BopoTHOro 38’A3Ky (pecypcu Mentimeter Ta Slido).

Y 3aranbHoMy 67101 Kypcy po3miLLeHo Moro cunabyc Ta pobouy nporpamy AN AeTasbHOro 03HanomaeHHA 3400yBavis i3
TEMATMKOIO, BMAAMMU KOHTPOJIO, OLHIOBAaHHAM 3aBAaHb TOWO. 3arafibHMI 60K BMILLYE TaKOX rnocapi i3 OCHOBHUMMM
NOHATTAMM B rany3i MixKKy/IbTYpHOI KOMYHiKaL,jii Ta pi3HMX acnekTis LndpoBsizaLii ocBiTH.

[OunCTaHUiMHMIA KypC CKNAAQETbCA TPAAMULIAHO i3 HafaHHA TEOPETUYHWUX BifOMOCTEN, MPAKTUYHOrO X ONpPaLOBaHHA,
BMKOHaHHS 3aBAaHb CaMOCTiINHOI po60TU, KOHTPOJIIO Ta OLLiHIOBaHHA HAabyTUX 3HaHb | yMiHb. Teopemu4YHa YacmuHa Ma€ Ha MeTi
HaflaHHA CTyAeHTaM HeobxiZHOI HayKOBOi Ta HAyKOBO-METOAMYHOI iHpopmauii 3 nuMTaHb HOPMATMBHO-MPABOBOMO W
3aKOHOZABYOro 3aKpinieHHA npoueciB uudposisauii OCBiTU, PO3rNALAETLCA HWU3KA KAKOUYOBUX MOHATb Kypcy, cepefn, AKUX
ENEeKTPOHHA KOMYHIKaLia», «iHTEpHEeT-KOMYHiKaLia», «BebKOMYHIiKauifa», «KOMYHiKalis, onocepeAkoBaHa Komn'toTepom»
(computer mediated communication). BigzHaunmo, WO TEOpPeTUYHUI MaTepian BMKNAAEHO CTUCAO, 3HAYHA KiNbKicTb Teopil
y3aranbHeHa y Burnsagi t1abavub Ta iHporpadiku, WO UiKOM BigNOBiAAE 0COBAMBOCTAM Cy4aCHOrO «K/iMOBOrO» MWC/IEHHSA
monogi. Kpim Toro, manbyTHi BYUMTENiB NOYATKOBMUX K/ACiB 3HAMOMAATLCA i3 OHNAMH IHCTPyMEHTaMu Ta nporpamamu ans
KOMYHiKaLii B ymoBax umdpoBoro cepenosuila, Bus4aoTb Gopmu LMOPOBOI OCBITHLOT KOMYHIiKaLLi, 30Kpema po3rnagatTb
cneundiky KaHpy HayKOBOi €/1eKTPOHHOI cTaTTi. JOoUuifibHO Big3HAuUMUTU, WO NEKUiiHWIA MaTepian NoJaeTbca Mig Yac OHNaAMH
3yCTpiven 3i cTyaeHTamu, Konm ana edekTUBHOT pobOTM BUKNaAaueM OpraHi3oBaHO akTUBHY LiMdpoBy B3aeMOLito: BNpoaos K 40-
XBUJIMHHOIO 3aHATTA 3406yBauyi 3aHyploloTbCA B UMGPOBY KOMYHIKaLLi0 3aBAAKM 3a1y4YeHHI0 40AAaTKOBUX pecypciB (CKnagatoTb
«XMapKYy C/liB» Ta NPOX04ATb ONUTYBaHHA B Nporpami Mentimeter, po3milLyoTb BiANOBiAI HA OHNalH AowkKax Jamboard Ta Padlet,
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NUWYTb NOBIAOM/IEHHA B YaTi Ta iH.). 1N YHAaOUHEHHA TEOPETUYHOro MaTepiany BUKOPUCTOBYETLCA K popma MyabTUMEAINHOI
npeseHTaL,jii, npoTe cnaiam NnobyaoBaHi 3 ypaxyBaHHAM Cy4acHUX BUMOT (MiHIMyM TeKCTy, Makcumym iHdorpadikm).

[o 3micTy npakmuyHuUX 3aHAMb B AUCTaHUiMHOMY Kypci «LiMdpoBa KOMyHiKaLif B OCBITi» BK/IOYEHO OMNpaLOBAHHA
OH/alH-cepBiciB Ta Nporpam Ana peanisayii umdposoi KomyHiKauii (Skype, ZOOM, Google Meet ansa opraHisauii BebiHapis,
iHTEPHET-KOHdEpPeHLi Ta 34iiCHEHHA OH/AWH-HaBYaHHA; BAacHe poboTa B UMX cepBsicax, Oo3HaliomneHHA 3i cneundikoto
€/1eKTPOHHMX HaYKOBMX BUAAHb Ta iIHHOBALLIAMM B aKaAeMiUHil umdppoBiit KomyHikauii. Cepeg 3aBaaHb a4na camocmiliHoi po6oTu
nepeBarkae BMKOHAHHA TBOPUMX MPOEKTIB, WO HAabyBae BUrAAAy CTBOPEHHA LMPPOBUX OCBITHIX pecypciB y Burnaai pebycis,
KOMIKCIB, IHTEPAKTUBHUX M/IAKaTIB 3 NeBHOI TemaTMKN. OgHMM i3 aKTyasbHUX 3aBAaHb € YCBIAOMIEHHA NPaBUA NOBEAiHKM B
UMPpPOBOMY CEPEAOBULLi, TAK 3BaHOTO HETUKETY, 3 KpeaTUBHUM 0DOPMAEHHAM LMX NpaBuA (gns yuHis 33CO, ana BunTenis, 4ns
CTyAEHTCbKOI ayauTopii Towo). PparmeHT MyNbTUMELIMHOI Npe3eHTaujii 3 eTUKM KOMYHIiKauii B IHTepHeTi, CTBOpeHoi ans
YCBiLOMNEHHA cTygeHTammn 3BO KA4oBMX NpaBua UMGPOoBOI NMCbMOBOT KOMYHiKaLLii HaBeAEHO Ha puc. 2.

Mpaeuna cninkyBaHHA B uucppoBomMy NpocTopi Mpaesuna cninkyesaHHA B uudppoBoMy NpocTopi
MucsMoBa KoMyHiKavjis MucsMoBa KoMyHikavjis
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Puc. 2. Cnaiign mynbTumegiliHOT Npe3eHTaLii 3 eTUKM NUCbMOBOI KOMYHiKauii B IHTepHeTi gna ctyaeHTis 3BO

HalironoBHiWMm pesynbTaTom BUBYEHHA AMCTaHLUINHOMO Kypcy «Lndposa KomyHiKaLisa B OCBiTi» 6ya0 ycBigoMaeHHA Ta
ONaHyBaHHSA CTYAEHTaMN OCHOBHUX popM LUMPPOBOI KOMYHIKALLT, 4O AKMX HaNexKaTb:

— yHisepcanbHi popmu (e-mail, messages, cninkyBaHHA Yepes coLia/ibHi Mepesxi, caitTu, 4aTn, Gopymmu), AKi BUMaratoTb
BiANOBIiAHMX HaBNYOK (HeTUKeT, Kibepbesneka);

— ¢opmu Haykosoi KomyHikauii (e-koHdepeHUii, BebiHapu, e-*KypHanu) i3 BMMOramm [OTPUMAHHA NPUHUMNIB
aKagemiyHoT Lo06poYecHOCTI, NIATPMMKM BiAKPMTOro A0CTyNy A0 HAYKOBUX NybAiKauil Ta iH.;

—  HOBYAsbHA Yugposa KOMYHIKayia (eNeKTPOHHI OCBITHI pecypcu, cninbHa poboTta y Google foaaTkax, KOMyHiKauia B
YMOBax AMCTaHLiAHOrO cepefoBuLa Ta iH.). TyT HAeTbca Npo CTBOPEHHA LMdPOBOro OCBITHLOrO cepeaoBuLLa 3i cneundiyHumm
BMMOFamMW 10 KOHTEHTY;

—  KOMYHIKayisa 3 8UKOpucmaHHAM 3acobie myasmumedia, WO AO3BONAE 3a1y4YUTU O CNiSIKYBAaHHA He /MLie CN0Ba, a
BECb KOMMEKC Bi3ya/ibHUX Ta 3BYKOBUX 06pa3iB, W0 3HAYHO MiACUIIOE BMNIMB HA PECMOHAEHTIB.

OBrOBOPEHHA

Mif Yac NPOEKTYBAHHA AUCTaHLIMHOro Kypcy 6yno gocniaskeHo ocobamBOCTi 3aCTOCOBYBaHHA e-learning nnatdopm, Big,
BMOOPY AKUX 3aN€XKUTb AKICTb NpoLecy HaBYaHHA. Mu cnupanuca Ha AyMKy B. BULHiBCbKOro Ta iHWKx (2014), Aki Big3Havanm,
wo naatpopma AUCTaHLINHOTO HaBYaHHA — Le LEeHTPa/lbHUIA eleMEeHT, HaBKOJIO AKOTO 36MpatoTbCa YYaCHUKM AUCTAHLIMHOT
OCBiTM. Ha cborogHi icHye 3HauyHa KifbKicTb e-learning nnatdopm (cuctem ynpaBaiHHA HaBYaHHAM), AKi NOAINAOTbCA Ha
KomepUinHi (Blackboard, LearningSpace, WebTutor Ta iH.) Ta 6e3kowToBHi (ATutor, Dokeos, ILIAS, Moodle Ta iH.). Mu
NOroAKyeEMOCH 3 BiNbLUICTIO BITYN3HAHMX HAYKOBLB, AKi BBaXatoTb Moodle oaHiE i3 HAMAOUINbHILWMX Y BUKOPUCTAHHI B yMOBaXx
BiTYM3HAHUX 3BO, OCKiNbKM BOHA BiAMNOBIAAE BCiM OCHOBHMM BMMOraM, LLLO BUCYBAOTLCS A0 Cy4aCHOro AMCTaHLiMHOIO HaBYaHHA:
dYHKUiOHaNbHICTb, HagiMHICTb, CTabiNbHICTb, BApTiCTb, BiACYTHICTb OOMEXKeHb 33 KiNbKICTIO NiLeH3i Ha CayxadiB, HaABHICTb
B6YA0BaHMX 3ac06iB PO3pO6KM Ta pesaryBaHHA HaBYaIbHOTO KOHTEHTY (BULWHIBCbKMI Ta iH., 2014).

BaxknmBum 6yno Takoxk OBrpyHTYBaHHA 6a30BMX TEOPETUYHMX MOHATL HA OCHOBI Cy4aCHUX HAYKOBWMX PO3BILOK. TaK y
PO3YMiHHI «LMbPOBOI KyNbTypu OCOBUCTOCTI» MU BUXOAMAM i3 il TAYMaAUeHHA AK CUCTeMM NOBEeAiHKM 0COBMCTOCTI B yMOBaXx
UMPPOBOro CyCcninbCTBA, L0 BKAKOYAE KyAbTypy KOmyHiKauii (Web-cninkysaHHs, Network Etiquette), pauioHanbHe cnoXuBaHHA
iHpopMmauii (MeaiarpamMoTHICTb), PO3BUHEHE KPUTMYHE MUCAEHHA Ta edPeKTUBHE BUKOPWUCTaHHA UMPPOBMX TEXHONOTIN AnA
3abe3neyeHHa ocobuctux notpeb Ta ycniwHoi npodeciiHoi aisanbHocTi (BopoHoBa, laspinosa, 2017). 3aranbHe MNOHATTA
MiXKKY/IbTYPHOT KOMYHiKaujii 6yn0 po3TiymauyeHe, FPYHTYOUMCb HA pPO3BiAKaX BITYM3HAHWMX HayKosuiB |. baxosa (2012),
M. FanunybKoi (2014), B. MaHakKiHa (2012), a TakoX NONOXKeHHAX 3apybixHux BueHnx W.Gudykunst ta iH. (2005), 1. Hill (2006),
S. Ting-Toomey Ta T.Dorjee (2015). Lie 3ab6esneunno HayKkoBuii piBeHb Kypcy Ta MOMKAMBICTb 3anydatm 3406yBadis Ao
NOBHOLHHOT LMPOBOT KOMYHIKaALLil.

BUCHOBKU TA NEPCNEKTUBU NOAANbLUOIO AOCNIAKEHHA

OucTaHuiiHnin Kypc «LndpoBa KOMyHiKauia B OCBITi» y CKNaZi HAaBYa/IbHOI NO3aKPeAaUTHOI ANCUMMIIHN « MiXKKYbTYpHI
KOMYHiKaL,iHi cTyajii» B NpPoeKTi nporpamu Epasmyc+ Hanpsamy *aH MoHe «YKpaiHa — EC: MiXKKy/IbTypHa KOMYHiKaL,isi B OCBITi»
6yn10 NpouYnTaHO ANA 3406yBaYiB MaricTepCbKOro piBHA BULLOT OCBITU cneuianbHocTi 013 MoyaTtkoBa ocsita [BH3 «JoHb6acbkuii
LEeprKaBHUI NefaroriyHUin yHiBepcuteT» y apyromy cemectpi 2020-2021 HaBY4aNbHOrO POKY. Y 3aralbHOMY KOHTEKCTi NPOEKTY
ERASMUS+ ancTaHuiiiHuiM Kypc «LlMdpoBa KOMyHiKauia B OCBITi» O6y/10 CTBOPEHO 3 METOK HafaHHA TEOPETUYHMX 3HaHb Ta
NPaKTUYHMX HAaBMYOK 3 aKaAeMiYHOI MiKKY/NbTYpHOI KOMYHiKauii B ymoBax uMdpoBoro cepenosuila. TobTo BUBYEHHA LbOro
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KYpcCy, AK CKNafHUKa «MiXKyNbTYPHUX KOMYHIKaLiMHUX CTYAiN», BUPiWYBano aKTyasbHe Ha CbOrOAHI 3aBAaHHA ONaHyBaHHSA
pi3HMX dopm UMPPOBOI KOMYHIKaL,ii: OCBITHbOI, HayKOBOI, popMasbHOi, HedopManbHOi Ta iH. NpoBeaeHa HanpUKiHLi Kypcy
pednekcia y BUrNaAi onuTyBaHHA CTYAEHTIB, AKi NPOCAyXanu Lei Kypc, L0BeNa aKTya IbHICTb Ta CBOEYACHICTb MOro NPOBeAEHH .
CTyaeHTH i3 3a0BO/IEHHAM BifBiAYyBaNAW OHNAMH 3aHATTA, BUKOHYBA/NM 3aBAAHHA, ONPALbOBYBAAN YUC/IEHHI 3anponoHOBaHi

umbposi pecypcu.

MepcnekTMBM NOAANBLIOMO AOCNIAKEHHA BOHAYAaEMO B 3anydeHHi HOBMX pecypciB Ana uMdpPoBOi KOMyHiKauii Ta

PO3WMNPEHHA NPAKTUYHUX HAaBUYOK 3400yBayiB LLLOA0 CAMOCTIMHOT opraHisal,ii OHnaliH-3ax04iB Ta 34iiCHEHHS HayKoBOT UM poBoT
KOMYHiKaLii.
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12.

13.
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DIGITAL FORMS OF INTERCULTURAL COMMUNICATION IN EDUCATION:
EXPERIENCE OF ERASMUS + JEAN MONNET MODULE IMPLEMENTATION
L. Havrilova, O. Beskorsa, O. Ishutina
SHEI “Donbas State Pedagogical University”, Ukraine

Abstract.

Formulation of the problem. The article presents some aspects of implementing the training course “Intercultural Communication Studies”,
developed within the Erasmus + Jean Monnet Module “Ukraine — EU: Intercultural Communication in Education” for master students
of the specialty 013 Primary education of the State Higher Educational Institution “Donbas State Pedagogical University”. It is proved
that the inclusion of the theme “Digital Communication in Education”, presented in the form of a distance course, is relevant in the
context of rapid informatization and globalization processes in society and education, and almost total distance learning caused by
the global pandemic COVID-19. Therefore, the main purpose of the paper is to highlight the structure and content of the distance
course, to overview the main forms of digital communication implemented in a distance learning environment.

Materials and methods. The method based on which the distance course was designed is the so-called five-stage theory of V. Kukharenko, V.
Bykov, etc., which includes analysis, design, development, implementation, and evaluation. Currently, the course described in the
article, after passing all the stages, is in a state of improving and updating the materials, including online services for the digital
communication implementation.

Results. The results of the study include: determining the place of the distance course “Digital Communication in Education” in the structure of
the course “Intercultural Communication Studies” within the project of the Erasmus + program Jean Monnet “Ukraine — EU:
Intercultural Communication in Education”; representing the structure and themes of the course, basic competences and learning
outcomes that should be developed as a result of studying the course; describing the content of the theoretical part, practical classes,
forms of individual work of the students. The main forms of digital communication are singled out, they are universal forms, forms
of scientific communication, educational digital communication, and communication with the use of multimedia tools.

Conclusions. In the conclusions, the assessment of learning outcomes provided by students is noted and prospects for further research are
formulated.

Key words: communication, intercultural communication, digital communication, European values, digital etiquette.
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