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THE ESSENCE OF INTERACTION WITH THE PUBLIC IN THE SYSTEM OF PUBLIC
ADMINISTRATION

3azHa4yeHo, W0 y rmmbuHax ymsinisayii, 3aBaskv npaysm eTHorpadgiB, BUSB/I€Hi NPOTOKOMMYHi-
KaTiBHMe npunomMun, NOKJINKaHiI NigKpecanTu poJsib nigepa B 3rpai, N0O3Ha4YNTy coliasibHUA CTaTyc Tiei
YU iHWOi 0COBUCTOCTI, NPUBEPHYTU yBary Ao Ais/IbHOCTI NepcoHn. 3a YyaciB aHTUYHOCTI ypbaHi3auisa
HaceJlIeHHS1, 3MiHU B colia/ibHO-eKOHOMIYHOMY XUTTi 1loaev 3yMOBUJIN BUHUKHEHHS iep)XaBu i po3-
BUTOK, y 3B 'sI3KY 3 LM, coljianibHOi KOMYHikauii. Liev npoLec cynpoBoa)KxyBaBCsi epexonoM Big MiXo-
cobucTicHOi KoMyHikauii O MacoBOi i xapakTepn3yBaBCcsl 3pOCTaHHAM POJli yCHOro csoBa — opa-
TOPCbKUM MUCTEL TBOM. BusHa4yeHo, L0 0popMIIeHHS 3B's13KiB 3 rPOMaACbKiCTIO BKOMEPLiNHIN, cO-
uianbHIA i noniTMYHIN cpepax, B opraHax AepixaBHOi i MicueBOi Blaaun cnpuUsiioTb AeMOKpaTUYHUA
PO3BUTOK AepiKaB, MPOrosioLLIeHHSs MPUHLUNMIB iHPpOpMaLiiHOI BiAKPUTOCTi, PO3BUTOK PUHKOBOI €KO-
Homiku. Li pakTopun amyLuyiots "npoaasLiB” He TisibKN BAaBaTUCS [0 peKJ1aMHUX TEXHOJOrisIM rnpo-
COKUX TeXHOJIOriii i NosiBa HOBUX 3aco0iB MacoBOT KOMYHiKaLlii NiABALLYIOTb MOXJ/INBICTb aAPECHOro
Br/NBY, 3MiHa MacoBoi ceigomMocTi. [aHi npouecu BnacTusi i 4ns yKkpaiHCbKOro cycninbcrBea, npore,
y nopiBHsiHHI 3i CLLIA i 3 kpaiHamun €Bponu, BOHN no4vyanuncs nisHiwe. B kiHUi XX cTonitra B YkpaiHi
CrnocCTepiraeTbcsi BUCOKUIA iHTepec, sik [0 NPakTUku, Tak i 4o Teopii PR. OgHUM 3 ANCKYCiAHUX nu-
TaHb cepen AO0CNIAHUKIB € POPMYIIOBaHHS 3arasibHONPUNHSATOro NMOHATTS "3B'I3KU 3 rpOoMa/chKi-
ctio”. lMonepeAaHivi aHaniz TpakrtyBaHb PR y nitepatypi Bka3ye Ha Te, LLjO B HaYyKOBOMY cepeAoBULLi
He po3pobieHnii 4iTkni kaTeropianbHnUi anapat. 3a ouiHkamMun gesikux AoCNigHVKIB icHye NoHan
400 Bu3Ha4eHb 3B '3KiB 3 rpOMaACbKiCTIO. 3a3Ha4YeHO, LYo NOMnpu Pi3HULIO Yy BepOasibHii KOHCTPYKLIT,
aBTopu onNuUCyIoTh NoAiOHe sBuLLe.

It is noted that in the depths of civilization, thanks to the work of ethnographers, revealed
protocommunicative techniques designed to emphasize the role of the leader in the pack, to indicate
the social status of a person, to draw attention to the activities of the person. In ancient times,
urbanization of the population, changes in the socio-economic life of the people led to the emergence
of the state and the development, in this regard, of social communication. This process was
accompanied by a transition from interpersonal to mass communication and was characterized by
the growing role of the spoken word — oratory. Itis determined that the formation of public relations
in the commercial, social and political spheres, in state and local authorities contribute to the
democratic development of states, the proclamation of the principles of information openness, the
development of a market economy. These factors force "sellers” not only to resort to advertising
technologies to sell the "product”, but also to the mechanisms of formation and maintenance of
"business reputation”. The development of high technologies and the emergence of new means of
mass communication increase the possibility of targeted influence, change of mass consciousness.
These processes are also characteristic of Ukrainian society, however, in comparison with the United
States and European countries, they began later. At the end of the XX century in Ukraine thereis a




NEPXXABHE YIPABIIHHSA

high interest in both practice and theory of PR. One of the debatable issues among researchers is
the formulation of the common concept of "public relations”. Preliminary analysis of PR
interpretations in the literature indicates that a clear categorical apparatus has not been developed
in the scientific community. Some researchers estimate that there are more than 400 definitions of
public relations. It is noted that despite the difference in verbal construction, the authors describe a
similar phenomenon. In addition, in the research of certain elements of public relations, such phrases
as "PRtechnologies”, "PR-campaign”, "PR-program”, "PR-action”, etc. have become commonplace.
This is due to the fact that the first studies of this phenomenon appeared in the United States.
Therefore, inour opinion, the terms "PR", "public relations”, "public relations” have an equalrightto
be used in scientific works. This classification is conditional, which does not provide for mutual
exclusion. Each group of definitions to some extent includes both components: the ability to manage

through pubilic relations, and building a PR system of communication. The selection of these groups

N \§\§

is fundamental, because it allows to study the ambiguous nature of the object of study.

KnrouoGBi cioB8a: nybaiyne ynpaBainHs, epomadcekicms, po3Bumok depicaBu, couianoHa KomyHikayis, 38'a3ku 3

2pomadcekicmio, NabaiK puaeliuH3.

Key words: public administration, public, state development, social communication, public relations, public

relations.

IMTOCTAHOBKA ITPOBAEMMU

LocnipkeHHa cyTHOCTI 3B'A3KiB 3 rpoMapcbKicTio
OpraHiB MicLeBOro caMoBpsAyBaHHSA BKJIOYAE aHani3
Pi3HWX BM3Ha4YeHb TePMiHa "3B'A3KM 3 rpoMafcbKicTio",
pOo3rnsg 03HaK 3B'A3KiB 3 (POMaACbKICTIO K IHCTPYMEHTY
NONITUYHOI B3aEMOAIT, BA3HAYEHHSA 3MICTY NOHATTA "3B'A3-
KW 3 rPOMAaJCbKICTIO B AifiIbHOCTI OpraHiB MicLeBoro ca-
MOBpPALYBaHHA", BUABNEHHA KpUTepiiB ePeKTUBHOCTI
iH(bopMaLiMHO-KOMYHIKaTUBHOI AisifIbHOCTI OpraHiB Micue-
Boro camoepsiaysaHHss MCB.

leHe3uc 3B'A3KIB 3 rpoMafCcbKicTIO Hae rMMBoKUM Ko-
PiHHAM B iCTOpIlO NOACTBA, PO3BUTOK AaHOI (POPMHU KOMY-
HikaLii 06yMOBIEHO ICTOPUUHHUMU, EKOHOMIUHUMM, CoLjiasb-
HWUMM, NONITUUHUMM, TEXHIYHUMU NpoLecamMiu. Taka fyMKa
BifoOpaXkeHa B Npausx y nepesBaxkHol HinbwocTi gocnia-
HUKiB 3B'A3KiB 3 rpoMagcbkicTio. MNoromxytouucs 3 uieto
TOUKOIO 30py, NpocTexxumo esosioLito PR Big cTtaponas-
HbOFO CYCMiNbCTBA A0 HalUMWX OHIB.

AHAAI3 OCTAHHIX AOCAIAKEHDb
I ITYBAIKALIIN

Ananis gpyxepenbHoi 6a3u CBigUUTb NPO Te, O NUTaH-
HAMUW peasizalii 38'a3KiB 3 F[POMafCbKICTIO He OfHe Aecs-
TUNITTS 3aMMaloTbCa TaKi NPOBiIAHI BiTYUN3HSAHI BUEHI:
P. Bowitoeuu, B. lNowoscbka, O. Jertap, H. paromupenp-
Ka, B. Opewnak, . Esciokos, K. KonecHukosa, B. Kyuabcb-
kun, O. JlawkiH, M. PomaneHko, €. Conosrios, K. Cona-
HuK. Tak, C. TuMOogeeB LOBOAHUTD, LLO CTBOPEHHIO NO3U-
TUBHOTO iMifI>Ky opraHis nyGniyHOro ynpasiHHs Ta Hana-
rof>KeHHto NAigHoI cniBnpadi nocafoBLiB i3 rpoMaasHamMu
LOMOMOXKeE aHai3 CyyacHOro CTaHy Ta BU3HadeHHs 6a3o-
BUX NPUHLMNIB pOpPMYyBaHHS 3B'A3KiB OpraHis Bfiafiu 3 rpo-
magcbkictio. T. KanbHa-[yb6iHiOK po3rnsgae cyTHICTb,
CTPYKTYPY Ta (pyHKLUIiT 3B'A3KIB i3 F[POMafCbKICTIO B CUCTEMI
[leP>KaBHOrO YNpaBliHHS; BU3HAYa€ B3aEMOA,I0 CycnisibcTBa
Ta BJlagM K MexaHi3My onTuMisaLii fep>kaBHOro ynpas-
NiHHSA, aHani3ye MexaHi3MHU B3aEMOAii rPOMaACbKOro cy-
cninbcTBa i fep>kaBu.

META AOCAIASKEHH!

MerToto npoBeieHOro B noAaHiv cTaTTi LOCNiIOXKEHHS €
BUSABNIEHHS 0COBNMBOCTI CYTHOCTI B3aeMogii 3 rpoMapchb-
KicTio B cucTeMi nybniuHOro ynpasniHHs.

BUKAAA OCHOBHOI'O MATEPIAAY

Y rnnbuHax uMsinisauii, 3aBasKku npausam eTHorpadis,
BUSABJIEHI MPOTOKOMMYHIKaTiBHUE NPUMOMU, NOK/IUKaAHI
NigKPecnUTH ponb nifepa B 3rpai, NO3HAYUTHU coLialbHUM
cTaTyc Ti€l UM iHWOT 0COBUCTOCTI, NPUBEPHYTU yBary A0
AisanbHOCTI nepcoHu. 3a yacis aHTMUHOCTI ypbaHizauis Ha-
CesleHHs, 3MiHU B COLlia/IbHO-EKOHOMIYHOMY XXUTTi to e
3YMOBWJ/IM BUHUKHEHHS [,ep>KaBH i PO3BUTOK, Y 3B'A3KY 3
UMM, couianbHOT KoMyHiKauii. Lier npouec cynpoBompkyBas-
€A nepexofoM Bifl Mi>kocoBbHcTicHOT KOMYHiKauii 1o Maco-
BOI i XapaKTepu3yBaBCs 3pOCTaHHAM PO/ YCHOrO CnoBa —
opaTtopcbkuM mucTelTBoM. CTapofaBHil rpeLbkuit dino-
cod ApucToTe b BiJOMUI SIK aBTOP NEPLLIOrO HAYKOBOIO
TpaKTaTy Npo opaTopcbKoMy MUCTeLTBI, 3 iM'am CokpaTa
NoB'A3yl0Tb MUCTELTBO BefeHHs gianory. Y CtapogaBHbo-
My Pumi 38011 cneuianbHi cTiHn — "anbbymcu”, ix 6inu-
JIM BanHOM i AiNIMNK Ha piBHI NPSMOKYTHUKU. CTiHY 3anoB-
HIOBaJIM OTOJIOLLEHHS NPO [OCTOTHCTBA NONITUYHKUX NifepiB,
iHcbopmauito npo 6oi rnagiatopis i T. 4. [1]. Ha ogHii Ha-
CTiHHOro po3anucy B [loMnesx BUXBansiiv NONITUYHOrO Hisi-
ya i 3aK/IMKanv rpoMagsH Bignat 3a Hooro ronoca14. Lie-
3ap CTaB BMAaBaTH nepLuy ra3ety Ha JOCTYNHOMY BCiM na-
TUHCbBKOIO MOBOIO, W06 PUMJISIHW MOFJ/IM NEPEKOHATHCS B
nepesarax CBOro KepiBHULTBa.

Y cepefHi CTONITTA pO3BUTOK B3aEMOSIi BNaju 3 rpo-
MaZLCbKiCTIO NPOHU3YE TEOJIOMYHOI AYMKOLO, LLLO TaKOX
3yMoBu0 po3BUTOK PR. [ToBOpOTHUM MOMEHTOM B Ne-
peaictopii PR 3'asusca BuHaxig loraHHom MNyTTeH6eprom
B cepeauHi XV cT. gpykapcbkoro BepcTata. llepuwe 3
BiflOMUX OPYKOBaHUX Oro/iolWeHb 3'sBUnocs B AHrJii B
1473 p. Bupaseub Binbam KekctoH pasas gobposnunu-
BY iHpopMaLito i NOBIfOMASAB NPO BUXiA KHUIM LYXOBHO-
ro 3amicry.

IHBecTuuli: npaxkTusa Ta gocsig N L 1/2027
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AkTuBHMK po3BuTOoK PR oTpumye B nepiog Hosoro
uacy. Libomy cnpusioTb 6yprkyasHi pesosouii. Y XVlllcT. B
Awmepuui i EBponi 3'aBnAOTbCA NEPLLi JEKPETH NPO NpaBa
nopunu: "[leknapauis npas NOLUHU | FPOMagsHUHA" —
noniTMYHKMM MaHidbect Benunkoi MpaHuy3bkoi peBontouii
1789 p. i "Binnb npo npaea". Bci ui npouecu cynpoBomxky-
BaJICA aKTUBHOIO MaCcOBOO KOMYHiKauieo 3 boky igeo-
JIOTiB AaHWX JOKYMEHTIB i iX MPUXUNIBbHUKIB.

JocnigHWKW [OTPUMYIOTBCS LYMKU NPO NPUHAJIEXKHICTb
aBTOpCTBa TEpPMiHa "nabnik pinenluH3" TpeTboMy npesunaeH-
ToBi Cnonyuenux LUtatis Amepuku Tomacy Iyxeddepco-
Hy. PimeHHo xecbcpepcory 1807 p. B nocnaHHi o VIl koH-
rpecy BrnepLue BXWB TEPMiH "cycninbHi BigHOCUHK", 3aMi-
HUBLLUM TM BMpa3 "cTaH gymku'" [2].

CyuyacHuM 3MicTOM TepMiH "3B'A3KH 3 rpOMaAChKicTio"
NOYMHAE HaNOBHIOBATUCA Ha noyaTtky XX cT., LLlo 3acBig-
Yy€e YCNiWHO NPaKTUKOK B KOMEPLiMHOMY CEKTOpi Mno-
asoto cneuianbHux PR-cny»x6. Bigomi npakTuku Toro yacy
A. i, E. BepHa¥ic BHecnM BaroMuii BK1ag y TEOPETUUHE i
npaktuyHe po3sutok PR. Hanpuknag, A. Jli Buctynas 3
ifle€lo Npo HafjaHHA NOMITUUHKM nigepaM i GisHecMeHam
"noacbkoi nogobu”, E. BepHalic HanexwuTb iHiliatuBa ne-
peTBOpeHHs npakThku PR B Hayui.

Ha nymKy nesakux jocnifHuKIB, BiiHW € FONOBHUM CTH-
MYJIOM LWBUAKOro po3BuTKYy PR, npuyoMy He Tinbku B
CLUA, ane i B BenmkobputaHii, Himeuuunri, @paHuii, iHwmx
KpaiHax. [ig yac gpyroi ceitosoi BitHM B CLUA i Benu-
KOBpHTaHii CTBOPIOIOTHCA cnewianbHi cnyxou, aki 6ynu
NOKJ/IMKaHi iHpopMyBaTH rpoMafCbKicTb NPO Xif, BiIMCbKO-
BUX [Iil, a nicnga X 3aKiHYeHHSA NPOIOBXUAU CBOIO poBOTY
B iHWKX chepax. 3oKpeMa, MicLuesa Bnaga Bennkobpu-
TaHii 6ynu 3auikaBneHi B nepexofax KONMULLHIX NponaraH-
AMCTIB Ana pobOoTH B HOBI BiAAINKM NO 3B'A3KaX 3 rPOMafCh-
KicTl0.

OdopmneHHs 3B'a3KiB 3 rPOMafCbKiCTIO B KOMep-
LiMHIW, couianbHik i NONITUUHIN chepax, B opraHax
Jep>XaBHOI i MicLueBoOi Blagu cCnpusaioTb LEMOKpPATHY-
HUW PO3BUTOK Aep>KaB, NPOroJIOWEHHS NMPUHLMUMIB
iHpopMaLilMHOI BiGKPUTOCTIi, pO3BUTOK PUHKOBOT EKO-
HoMiKH. LIi dhakTOpK 3MywytoTb "npogasuiB” He TiIbKU
BABaTUCS A0 PEKJAMHUX TEXHOJIOTiSIM Npojaxy "'npo-
OYKTY", a M 1O MexaHi3MiB (popMyBaHHSA Ta NiATPUMKH
"ninosoi penyTauii" [3]. PO3BUTOK BUCOKUX TEXHONO-
rin i nosea HoBux 3acobis MacoBoi KOMYHiKauii NigB1-
LWYIOTb MOXJ/IMBICTb aipECHOro BNJIMBY, 3MiHa Maco-
BOI CBigOMOCTI.

[aHi npouecy BnacTuei i ANa yKpaiHCbKOro cycnifb-
cTBa, npote, B nopiHAHHI 3i CLLA i 3 kpaiHamu EBpony,
BOHMW noyanucs nisHiwe. B kiHui XX cT. B YKpaiHi cnocTep-
ira€TbCs BUCOKWH iHTEPEC, SIK 0 NPaKTUKM, TaK i 4o Teopii
PR.

OApHUM 3 OUCKYCIMHUX NMUTaHb cepef AOCIAHUKIB €
hopMyNtoBaHHA 3arabHOMPUHUHATOrO MOHATTA "3B'A3KMU 3
rpomapcbkicTio”. [lonepepHin aHania TpaktyBaHb PRy nite-
paTypi BKa3ye Ha Te, LLIO B HAyKOBOMY CepejoBHLLj He po3-
poBIeHUI UiTKWI KaTeropianbHWi anapar. 3a ouiHKamu
LesiKuX BocnigHukiB icHye noHag 400 Bu3HaueHb 3B'A3KiB
3 rpoMajcbKicTio.

Y cyuacHii ykpaiHOMOBHIM niTepatypi icHye 61M3bKo
LLleCsATU CNiB, IKi OTOTOXHIOKOTb OfiHE W Te came SiBULLE:
"PR", "public relations", "MP", "Miap", "nabnik punerwH3",
"3B'A3KM 3 rpoMajcbKicTio”, "cycninbHi 38'a3ku". [ymku

TEOPETHKIB 3 NPUBOAY TOrO, AIKE 3 LIMX BepOanbHUX KOHCT-
PYKLLi¥ BBaYKATH HaMBiNbLL TOUHUM po3xoasaTtbea. OaHi go-
CNiJHWUKK He HaJaloTb 3HAYEHHS BXXUBAHHS KOHKPETHOrO
Ha3BM B CBOIX poboTax. 3ycTpivaloTbCs BUNAAKH BXKHUBAH-
HA ckopoueHb "TIP" Ta TpaHckpunuii "nabnik pinenwnHs".
C.B. OpnvK nponoHye NpUHHATH EAUHUI NiAXiA [0 TpaHC-
KPHOHPOBaHHIO IHO3EMHMX CAIB | 3yNUHUTUCS CaMe Ha Libo-
My BapiaHTi[4, c.351].

BitunaHsaHum pocnigHuk O.l. PyneHko KpuTHUKye nepe-
Knag "3B'A3KM 3 rPOMaICbKIcTIO", 0BrpyHTOBYIOUM Lie TUM,
wo "... TepMiH" rpoMafcbKicTb "B yKpaiHCbKiA gUCKypCi
BMKJIMKAE CMUC/IOBI acouialii HenpodgecinHOCTI, AUNneTaH-
TU3MY, | Manoi ocygHocTi" "... HeBoaNuM TepMiH" 3B'A3KY
"— CBOET CTaTUUYHOI CTPYKTYPHOCTbIO... B HbOMY He B/OB-
NOETbCA cMUCoBe baraTcTBo aHrniMcbkoi "relations”, wo
Ma€ He TiIbKK CTPYKTYPHO-CTaTUUHUK, ane i fUHaMiuyHO-
npoLecyanbHWM BiATIHOK: HE NPOCTO 3B'A3KY, a BiAHOCUHH,
3aMHATTA NO3UUIM i T.4. [5, c. 9]. Ha KopucTb HanucaHHs
aHrniMcbkumu nitepamu PR yueHut HaBoaWTb BaromMmmm ap-
rymeHT: "3 PR noB'a3aHa LikaBa getanb — Yy BCiX iHLIMWX
MOBaXx Liei TepMiH BUKOPUCTOBYETbCS B @aHI/TOMOBHOMY Ha-
nucaHHi: public relations abo B Burnagi abpesiatypu PR. Y
HayKOBIM, HaBYasbHiW nitepaTypi naeTbes npo PR texHo-
norisx, PR dpaxisusax i t.n. ".

IcHY€E TaKO>X NpaKTUKa HanWCaHHSA aHTrIKCbKUMU NiTe-
pamu PR i BUKOpUCTaHHS TpaHCKpHUNLii yKpaiHOMOBOO
"nabnik pinenllH3", a TakoX No 4OCHUTb NOLIMPEHO CIOBOC-
noJlyd4eHHs "3B'A3KHU 3 rPOMaACbKicTO".

Monpw pisHuLO Y BepOasibHil KOHCTPYKLT, aBTOPH OMNK-
cyloTb nofibHe asuLie. KpiM Toro, B AOCAIAMKEHHAX TUX UM
iHLUMX eNeMeHTIB 3B'A3KiB 3 (POMAaACbKICTIO 3arasbHO3po-
3yMiIMMU CTanu Taki cnoBocnosiyyeHHs, sk "PR texHo-
norii", "PR-kamnaHnia", "PR-nporpama”, "PR-akuia" i 1.4.
Lle noB'sa3aHo 3 TUM, L0 NepLUi 4OCNigXKEHHS AaHOro de-
HoMeHa BUHUKIIU B Cnontyuenux LLitatax Amepuku [6, c. 44].
Tomy, Ha Hawwy gymKy Tepmiin "PR", "3B'A3ku 3 rpomagcb-
KicTio", "nabnik punerwH3" MaloTb piBHOLIHHE NPaBo Ha
BUKOPWUCTaHHS B HAYKOBUX MpaLsx.

OpHak, Ha Hal nornsg, NPiOPUTETHUM NOHATTAM CAif,
0bpaTth cnosocnonydeHHs "3B'A3KKW 3 rpoMafcbKicTio”.
aprymMeHTOBaHO Lie HacTynHUMK obcTasuHamu [7]:

1) ue dhopMyntoBaHHA BUKOPUCTOBYETbCA Y Baratbox
HayKOBMX nybsiikauisix, B TOMY YKCNi cepef, BYEHHUX npe-
CTUXKHUX ep>KaBHUX HaBUYa/IbHUX 3aKafiB YKpaiHu, Kpim
TOro, camMme BOHa BUKOPUCTOBYETLCS B MO3HAUYEHHI crneLiasb-
HOCTIi BULLLOI OCBITH;

2) ue cNoBOCNOJyYEHHS € HAaCTUHOO OILLIMHOT Ha3BM
npodecivHoi opraHisauii, Wwo aie B YkpaiHu — YkpaiHcb-
Ka acouiauis 3i 38'a3kie 3 rpomagcbkictio (UAPR);

3) 3B'A3KY 3 rPOMaJCbKiCTIO BK/IlOUEHi B Ha3BY crne-
LianbHUX CTPYKTYP OpraHiB Aep>kaBHOi, MicL,eBoi BNa-
Iou.

Cepep, TeopeTukiB i npakTukie PR Hemae 3roau He
TiNIbKKW 3 NPUBOAY Ha3BM, a h obcary Moro amicTy, Lo nig-
TBEPIYKYE BaraToacneKTHICTb 3B'A3KIiB 3 rPOMaACHKICTIO.
CuctemaTtuzauisi BU3HaueHb, po3nodyarta aBTOPOM AOCNif-
YKE€HHs, npu3Bena fo opMyBaHHA HacTynHUX rpyn [8,
c. 258]:

1) rpyna Bu3HaueHb PR, B IKMX 3B'A3KH 3 r[pOMaCbKi-
CTIO PO3YMilOTbCS SIK YaCTUHA YNPaBJliHHS;

2) rpyna Bu3HadeHb PR, B skux nepeBakae po3yMiHHSA
3B'A3KIB 3 rPOMaACHKICTIO IK CUCTEMH KOMYHiKaLii.




BUCHOBKMU

3a3HaueHa Knacudikalis € yMOBHOIO, WO He nepej-
Hauae B3aeMoBHKJIOHeHHS. KoxkHa rpyna Bu3HadeHb y Tik
UM iHWIiM Mipi BKtouaE 0bMaBa KOMNOHEHTA: | MOXK/IMBICTb
ynpaBAiHHA 3a AONOMOrolo 3B'A3KiB 3 rPOMAafChKICTIO, i
nobynoea 3a gonomoroto PR cucteMu KoMyHiKaLifHWX
BiAHOCHH. [pH LbOMY BULiNEHHS faHWUX FPYN € NPUHLMNO-
BWUM, 6O fa€ 3MOry BUBYUTH HEOQHO3HAUHY NpUpoay 06'ek-
Ta JOC/ioyKEeHHS.

Y 2009 poui y pamkax EBponeicbkoi koHeaepadii PR
(CEPR) 6yna cTBOpeHo cneuianbHy pobouy rpyny, sika pe-
KOMeHAyBana npu BU3HAYEHHI NOHATb BUXOAUTU 3 TPbOX
OCHOBHMX NO3UUiK. LLi noHaTTA, Ha Haw nornspg, € 3aranb-
HUMMW NPU JOCAIOXKEHHI 3B'A3KIB 3 FPOMaACHKICTIO Ta MO-
XyTb 6yTH BigHeceHi ogHOYacHO 40 ABOX CHOPMOBAHUMU
rpynam Bu3HauyeHb.

1. "PR — ue cBifoma opraHisauis komyHikauii". Bigno-
BifHO [0 LbOro nigxony, KOMyHiKauis 30iMCHIOETbCS He
Xa0TUYHO, @ 3 ypaxyBaHHAM NoCTaBNeHOi MeTH, TOBTO
cy6'ektom PR 3gilicHioeTbea Bubip 06'ekTa, yacy, hopmu
BMJIMBY, @ TAKOX 3MICTY | iIHTEHCUBHOCTI KOMYHiKalLlil.

2."PR — opHa 3 dpyHKLiM MeHepkMeHTY". B ubomy Bu-
naaKy BKasyeTbes, Lo Nabnik pinemLH3 € HacTUHOIO ynpas-
NiHHA, @ 3HauYWTb LiNecnpsMOBaHOI LisNbHICTIO B iHTepe-
cax cyb'ekTa ynpasniHHs.

3. "MeTta PR — pocArtv B3aEMOpO3yMiHHS | BCTaHOBM-
TW NNifHI BIZHOCUHM MiXK OpraHi3aui€to i HapOgHUMK Maca-
MW Uepe3 [ BOCTOPOHHbOI KOMYHiKalii "32. Taka xapakTe-
PUCTHKa, Ha AYMKY aBTOpa, € OLHIEI0 3 OCHOBHUX Nabnik
pinenLwH3, ocKiNbKK NigKpecntoe BigMiHHY pucy PR-B3ae-
Mogia cyb'ekTa i ayauTopii, a He OHOCTOPOHHIO At aKTO-
paHa 06'eKT.

Mepwa rpyna Bu3HauyeHb. Y coLionoriyHoMy CIOBHHU-
Ky (Dictionary of Sociology), Buaaromy B CLLIA B 1944 po-
ui, PR BU3HauaeTbea sk "Teopii i MeToaH, LLO 3aCTOCOBY-
IOTbCS ANA BPEry/toBaHHS BiLHOCHH Cyb'ekTa 3i cBOEIO
rpomMafcbKicTio". B uboMy LUMPOKOMY PO3yMiHHI 3B'A3KY
3 rPOMAaACbKICTIO NPeACTaBNEHI IK CYKYMHICTb IHCTPY-
MeHTIB Cyb'eKTa, L0 3aCTOCOBYIOTHCSA Y BiAHOLIEHHI Nes-
Horo o6'ekta. TobTo PR — Ue uinecnpsamosaHa fisnbHICTb
B iHTepecax cyb'ekTa, a 06'eKTa npuTamMaHHi cneyudiyHi
pucH.
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