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POJIb SOFT SKILLS ¥ IIJTOTOBI[I MABYTHIX IIPABOOXOPOHIIIB

Awnoranisa. Y craTTi po3riIsTHYTO THYYK] HABUYKH, 1X POJIb B PO3BUTKY 3/100yBadiB BUIIOI OCBITH, 30KpeMa Maii-
OyTHIX HpaBooxopOHuiB Busmaueno momsrTTs THYYKMX HaBHUYOK, IX BUM, IUIAXHU IX PO3BUTKY. HimcpecneHa
BaIKJIMBICTD THYYKUX HABUYOK JJIA 3000yBadviB OCBITH, 0COBITHEO MafOyTHIX IIPaBOOXOPOHILIB, OCRIJIBRI/I BOJIO-
AIHHS JiAIIe IpodeciiHIME 200 aKaTeMITHIMY HABMIKAMY € HEJOCTATHIM /U JOCATHEHHST Kap €PHOTO YCIIIXY.
AKIIEHTOBAHO yBary Ha TOMY, 10 HAYKOBO-TIeJIarorivHi NpaIiBHUKY MAa0Th IePerJIsHy TH IL/IX0/H /10 IIaHyBaH-
Hs 32HATD, 100 OPraHiqHO PO3BUBATH SK TBEP/I, TAK 1 'HYYK] HABMYKH OJHOYACHO, & TAKOX BIOCKOHAIOBATH
HaBYaJbHI nporpamu. [Ipumisena yBara poJil THYYKMX HABHYOK B POOOTI IIPABOOXOPOHINIB, 30KpeMa BeIeHHS
JIOITUTIB, OITUTYBAaHbD Ta 1HIIA poboTa 3 HACeJeHHAM. BHUTl/IeH] cI1oco0u pO3BUTKY THYYKHUX HABUYOK Y MAHOYTHIX
IIPaBOOXOPOHIIIB.

Karouosi cioBa: ruyuki HAaBUYKY, KOMYHIKATHBHI TA COITlaIbHI HABUYKH, BUIIIA OCBITA, POJIb THYYKNX HABUYOK,
IIJIAXY PO3BUTKY THYUKHX HABUUOK.
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THE ROLE OF SOFT SKILLS IN TRAINING
OF FUTURE LAW ENFORCEMENT OFFICERS

Summary. The article considers soft skills, their role in the development of students, in particular future law
enforcement officers. It is important for a modern specialist in any field to have both hard and soft skills, and
soft ones are much more important. The history of the concept of soft skills is revealed, information about the
latest research on the topic is briefly given, the classification of soft skills, ways of their development are giv-
en. Thus, in particular, the article discusses such skills as: communication, social, high-level thinking skills,
self-control and positive self-esteem. They are interconnected, it is impossible to develop one skill and not de-
velop all the others. The importance of soft skills for students as future young professionals in the labor market
is emphasized, where they will be expected to have not only professional skills, but also communicative and
organizational skills. This is especially true for future law enforcement officers, as having only professional
or academic skills is not enough to achieve career success. Emphasis is placed on the fact that research and
teaching staff should review approaches to lesson planning in order to organically develop both hard and soft
skills at the same time, as well as to improve curricula. Attention is paid to the role of soft skills in the work of
law enforcement, in particular, conducting interrogations of suspects, interviewing witnesses and other work
with the population, paper work. The ways of development of soft skills of future law enforcement officers are
allocated. In particular, it is emphasized that students can both take advantage of the opportunities of their
own higher education institution, or master soft skills on their own using online and offline courses, books, we-
binars etc. In general, the topic of soft skills is very relevant both for modern higher education and in general.
Researchers of this topic are actively working on scientific works, and popular science books on the topic are
constantly published.

Keywords: soft skills, communicative and social skills, higher education, the role of soft skills, ways of
development of soft skills.

HOCTaHOBRa npoGsemu. Curyaisa Ha cy-
YacHOMY PHUHKY Mpalll CKJIAJAcsS TaKUM
YMHOM, I[0 BHUIIYCKHUKY BiKe He IO0CTATHBO OyTH
KBaJTipiKOBaHUM B CBOIl mipodpecii, MOCTIHHO ITif-
BUIIyBATH KBAJII(PIKALIIO 1 CJIIKYBATH 34 OCTAHHIM
CJIOBOM y €BOiit cdepl. Big HbOr0 YeKaOTh BUCOKHUX
KOMYHIKATUBHUX 310HOCTEM, BMIHHS IIPE3EHTY-
BaTH ce0e, IPOBOIUTH IIEPETOBOPY 1 TOMOBJIATHCE,
MaTH BHCOKI IIMCEMHI HABHYKH, LIPOBOJUTH IIpe-
3eHTalll 1 BUCTYNIATH, 3HATH X04a 0 OJ{HY 1HO3eMHY
MOBY, PO3BUBATH €MOIIIMHUN 1HTEJEKT 1 BOJIOIITH
BMIHHSM CcBITCBKOI Oecimm (small talk). I meit crim-
COK Iajieko He moBHuM. ChLOrogeHHsa 3MICTHJIO aK-
LEeHT 3 IpodeciiHNX KOMIIETeHIIH HAa KOMIIeTEHIII]
y CIILJIKYBAHHI.

OcHoOBa pHHKY IIpalll — BLIbHA KOHKYPEHIIIS.
ROHRypeHuiﬂ MIK pO6OTO,£[aBLLHMI/I 3a HAMKPAIIOro
r[pamBHHRa 1 KOHKYDPEHIST MK POOITHHKAMU 3a
HaMKpaI yMoBH 1 otraty mpairi. Ha sxamns, Ha61Ib-
11010 € KOHKYPEHIIIS cepe]T MOJIOINX CIIEeITasIicTiB 6e3
mocBioy poboru. PoGoTomaBiil yekamTh BCe OLIBIIO-
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IO BiJI CBOIX ITJIIETJINX, 10 3MYIILy€ MOJIOUX JIO/eH
3aCBOIOBATH THYYK] HABUYKK CAMOCTIMHO 1 B KOPOTKI
ctpoxn. OcobJIMBO 1€ aKTyaJIbHO MAHOyTHIM IIpaBo-
OXOPOHIISAM, K1 TIPAIIOBATUMYTh 3 JIIOJIBMHU 1 KOPHC-
TYBATUMYTbCS THYYKAMU HABUYKAMU IIIOTHS.
Anania ocramuix gociigskeHb i myOsika-
min. Ilepiom 1959-1972 pp. mos’a3aHuii 3 ped)op
MO0 CHCTEMH HIAATOTOBKH OCODOBOTO CKJIALy apMii
CIIA, a Tako OCHIIMKEHHSAM KOMIICTEHIII Il
kepisaunreom JI.K. MakKinemnanma. B 1968 p.
CIITA O(blumHo LPEJICTaBUIIU JIOKTPUHY 1] Ha3BOIO
«CucreMHa 1H:KeHepis HaBYAHHID), 1€ 6yJ10 Ha-
CTYIIHEe BU3HAYEHHS: «HABUYKM, IIOB'sI3aHl 3 Po0o-
TOIO, TIOB'sI3aHI 3 JISMU, IO BILIMBAIOTH, IIEPII 34
BCe, Ha JIIOfEH Ta IamepoBy PoOOTY, HATIPHUKJIA,
mepeBipKa BIMCHK, HATJISL 34 IIEPCOHAJIOM odicy,
POBEIEHHs [IOC/IIIMKeHb, IIJITOTOBKA 3BITIB IIPO
TexXHIUHe O00CJIyroBYyBaHH, ITIATOTOBKA 3BITIB IIPO
eeKTUBHICTD, ITPOEKTYBAHHSI MOCTOBHX CTPYKTYP»
[7]. B 1972 pouri Oysa mpencraBiieHa QOIOBIAL IIPH-
CBAYEHA 3'ACYBAHHIO IMOHATTS «THYYKHX HABUYOK).
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Taxr, Oy10 cpopMyJILOBAHO HACTYIIHE BU3HAUEHHSI:
«CorlasbHl HABUYKHW — IIe BAMKJIMBL IJI POOOTH
HABUYKH, SIKI HE CTOCYIOTHCS POOOTH 3 MAIITHHAMU
1 3aCTOCYBaHHS AKHMX Ha poOOTI € JIOCHTH y3arasb-
"Herum» [7]. Cporomui 6araTo rajiy3eil BiomaoTh IIe-
peBary BHCOKOMY PIBHIO THYYKHX HABUYOK Y CBOIX
CITIBPOOITHHUKIB, a4 II0YaJIOCSd BCe 3 TPEHYBAJbHUX
MAaTeplaiiB JIJIsI aMepUKAHCHKOL apMii.

Tax K PO3BUTOK M SIKMX HABIYOK CI)OI‘O)_IHi e HaJ-
3BUYAMHO BasKJIMBUM, IIsI TeMa ITTHIMAEThCS B Oa-
raTbOX HAYKOBUX 1 HAYKOBO-IIOIJISPHUX IyOJIiKa-
max. Cepen 3apyOlKHUX aBTOPIB MOJKHA 3ragaTh
Tloma Jlzx. Virmopa, Ilerri Knayc Mapcesns M. Po-
oute, Hexon 11. Dpait, Xermawn 1 Kayri, K.X. Citsbep
Ta 1HIIM JOCTTKYBAIN CYyTh, CTPYKTYPY 1 KOMITOHEH-
TH IIUX HAaBUYOK. BOHM BMBYAIM MOMKJINBI cTpaTerii
JUTIST PO3BUTKY M SIKUX HABUYOK, AHAJI3YyBAIN eeKT
IIUX HABWYOK HA 3aTaJIbHY 3aJI0BOJIEHICTH JKUTTSIM
JIIOMIMHY 1 COINIAJIBHOTO IIPOrpecy, 0 BKJIIOUAE TaKl
PI3HOMAHITHI aCIeKTH KUTTA K OCBITA, YCITIX HAa
PUHKY mpairi, 37I0POB’sI, CIMEMHe KUTTS Ta 1HII. X04
IS BITIUSHAHUX JOCJILIHUKIB I TeMa € JeI0 HO-
BOIO, Bce oK Il aKTHBHO JoCILRyIOTH 3apas. Cepen
BITYM3HSIHUX JIOCIITHUKIB MOKHA Ha3BaTH AM3iKo-
By JI.B., Anvoxiny O., Hemnio O., {uyryaosma H.A.,
Cxmrancery T.C., Mimmap A.K., Ocamuy M.IIL,
IIxyTte O., I'pirmaosy O.A., Cemukina M.B. Ta inmmx.
He sBaskaioun Ha axTyasbHI HAIPAILIOBAHHS 3 JAHOL
TeMH, BOHA TOTPeDye IMO/IAIBIINX JIOCIIKEHb.

Mertoro nanoi crarTi € aHAJI3 MOHATTS THYY-
KMX HABUYOK, X BHUJIIB, CTPATETi#l PO3BUTKY 1 poJIi
B KOHTEKCTI ITJMOTOBKH MAaMOyTHIX IIPAaIliBHUKIB
ITPABOOXOPOHHUX OPTAHIB.

Buknan ocHoBHOro marepiasy mociigskeH-
HA. TpaaguiniiHo IPUAHATO PO3PISHATH JIBA THUIIN
HABUYOK, K1 HEOOX1THI Cy4acCHOMY CITEIIAJIICTy:

— hard skills («rBepml» HaBHYKM) — IIPOdeECciiHl
HABUYKHY, Kl MOKHA HpopemoHcrpysatu. Harmpu-
KJIAJ, 3HAHHS 1HO3eMHOI MOBH, BMIHHSI KepyBaTH
aBTOMO01JIeM, 3HAHHS MOBH IIPOIPAMYBAHHS TOIIIO.

— soft skills («m'stxi» ab0 «THYYKI» HABUYKN) —
HABUYKH, SIKI CKJIQTHO IIPOJIEMOHCTPYBATH HAOUHO,
BIJICTE/KUTH 1 HEPEBIPUTH, HAIPHUKJIAL KOMYHIKA-
THUBHI HABUYKHU 200 yIIPaBIIHCHKI.

Cy4acHomy cremiamicTy HeOOXifHI K IepIIa
rpyna HaBUYOK, Tak 1 apyra. Ilepma rpyma — me
npodeciiiti SHAHH | HABUYKHY, SIKI HEOOXIIHI CIIert-
asticty Ha poboti. Jlpyra rpyna — couiaJIbHO-IICHX0-
JIOTIYHI HABUYKH, SKI TTOTPIOHI JIIOAUHI B OLIIBIIIOC-
Tl "KUTTEBUX CUTyaull (KOMyHIKaTHBHI, JIIEPCHKI,
Iy OTivHi, OpaTopCLRl KoMaH[HI Ta iHmi). [ armo
paHiIe TBep Al HABUYKU OyJIM 3HAYHO BAMKIUBIIIH-
MM JIJIT POOOTOAABIIS, TO 3apas CUTYAITLS JIEeI0 3Mi-
Hmitach. KepiBHuK fiMoBIpHiIIe mpuiiMmaTtume 1 0ye
IIPOCYBATH TIPATIBHUKA 3 BUCOKUM PIBHEM THYYKHX
HABUYOK.

ITo sx Taxe rayuri HaBuuku’? Jlo THyYKHX HAa-
BUYOK MM BIJJHOCHMO INTUPOKHUHN CIIEKTP HABUYOK,
KOMIIETEHITIHM, 0COOMCTUX PUC AK1 JJO3BOJISIOTE JIIO-
IsIM e(eKTUBHO OPTaHI30BYBATU CBOE CEPEIOBUIILE
1 4ac, mobpe IIpaifoBaTy 3 1HIINME, Ipe3eHTyBa-
T cebe AK e(EeKTUBHOIO CIIeIfiayicTa 1 JOCATATH
IIOCTABJIEHUX ITLJIEH, ITIKPECIIO0UYN CBOI TBepl
HABUYKNA. HYYKMMH HaBUYKAMU MU HA3HUBAEMO
KOMOIHAIIII0 KOMYHIKATUBHUX HABHYOK, PHC Xa-
paKTepy, COLIAJbHOIO0 Ta €MOIINHOrO IHTEJIEKTY.
Ciaosuur Collins English Dictionary sBusmauae
TepMiH «soft skills» ax 6amani axocTi 0JIa JeaKUX

dopm poboTu sIK1 He 3aIeKaTh Bl HAOYTUX 3HAHD:
BOHU BKJIIOYAIOTH 3J0POBUH TJIy3, 3IaTHICTE Ipa-
IIOBATH 3 JIIJIbBMU 1 IO3UTHUBHE, THYYKe CTABJIEHHS
[9] Hi HaBUYKU BaYKKO BIJCTIIKYBATH, BUSHAYNTH,
BUMIPATA 1 HOPIBHATH, IPOTe HA CHOTONHINIHIH
J€Hb BiKe ICHYIOTb TECTH 1 METOJUKH IIPOBE/eHHs
cmriBbeci, Skl JOIOMATATh OI[IHUTH PiBeHBb PO3-
BUTKY THYIKHX HABUIOK [1].

Tak, rHyYK] HABUYKH CKJIAHO JIOCJIJNTH, IIPO-
Te, GisbrmicTs JIOCJTITHHUKIB ITl€l TeMHU 3TOJHI, 110
KJIIOYOBUMU THYYKUMU HABUYKAMH MOKHA HA3BATH
HACTYIIHI:

— mpodecioHAaI3M;

— HAIMHICTE;

— BMIHHS CIIPABJISTHUCS 3 HEBU3HAYEHICTIO;

— CTPECOCTINKICTD;

— BMIHHS IJIAHYBATH 1 MUCJIUTH CTPATETTYHO;

— 31aTHICTH e)eKTHUBHO CITIBIPAITIOBATH 3 1HIIIHU-
MU, IK B KOMaH/Il TaK 1 Yepe3 HeTBOPKIHT

— BUCOKI HABUYKHU ITHMCEMHOI0 1 YCHOTO CITLIIKY-
BAHHI,

— HABUYKHU poOOTH 3 1HQOPMAIIIHHUMH TEXHOJIO-
TrAaMu;

— KpPeaTHUBHICTD 1 BIIEBHEHICTE;

— BUCOKI HABUYKHU TAWM-MEHEeKMEHTY;

— TOTOBHICTH BUMTHCS 1 OpaTy Ha cebe BIIIIOBI-
IaJabHiCTD [4].

Jocmauuru Jlinovan JI.X., Myp K.A. Ta immm
BHUOLISIOTH TaKl BAYKJIMBl TUIHN THYYKHX HABUYOK:
COILIlaJIbHI HABUYKM, KOMYHIKATHBHI HABUYKM, HA-
BUYKM MUCJIEHHSI BUCOKOTO PIBHS, HABUYKU CAMO-
KOHTPOJTIO 1 TTO3UTUBHY CAMOOIHKY [6, c. 56].

ConjianpHi HABUYKHU [IOIOMATAIOThH JIIOLAM
JTasHATH OfMH 3 onHuM. BoHm BriIOUanOTE B cebe
ToBary Jo lHH_[I/IX MIPaBUJIbHY MOBEIIHKY 3T1THO
cuTyarrii, po3s’ss3aHHd KoHQIIKTIB. 11 HaBUUYKHI
moTpiOHI He JuIille MaibyTHIM TPaBOOXOPOHILAM,
SKI IIOAHS CTUKAIOTHCA 3 PIBHUMU JIOIbBMU B Pi3-
HUX CHTyallsax, 4acto KoHpuikTHEX. 11 HaBuIKH
€ yHlBepcanLHo BAKJIMBUMHU JIsI TIPAIliBHUKA
Oymb-s1K01 cepu.

KomynikaTuBHi HaBUYKM BKJIIOYAIOTH B cebe
crieriupluHl THUITM KOMYHIKAINI, AKl HeOoOXITHI Ha
poboTi, HampuUKJIaa ycHe, IIMCHMOBE, HeBepOasIbHe
CITIJIKYBAHHS, HABUYKHU ciIyxauHsa. CHIbHI KOMYHI-
KaTUBHI HABUYKY 3aBKIH ITOTPEOYIOTh PO3BUHYTHUX
COIIAJIbHUX HABUYOK, I'HYYK]l HABUYKHU HE 1CHYIOTH
HOOAMHII, a 3aBXKIN B3aeMOMIOTh. llpaBooxopo-
HeITb PO3BUBAaE B co0l IK MHUCHMOBI mpodeciiiti Ha-
BUYKU (CKJIa,HaHHH IPOTOKOJLY Ta 1H1II01 JOKyMeH-
Taull 3 MICLA 3JIOYMHY), TAK 1 1HII KOMYHIKaTHBHI
Hapuukn. Hanpukian, npu BefienHi fonuty 3HaM0-
OJIATBCS HABUYKK YCHOTO CIILIKYBAHHS, HABUYKU
CIIyXaHHS 1 HABUYKH HeBepOAJBHOTO CITIJIKYBAH-
Hdg. Takox He 3aBanaTh 0a30Bl1 3HAHHSA IICUXOJIOTII
1 €eTUKH, 0COOJIMBO T/ Yac CIIJIKYBAHHS 31 CBIIKaMU
a00 pogrYaMy IMOTEPIILINX.

HaBuukamu MucCjIeHHSA BUCOKOTO PiBHS Ha-
3UBAIOTH BMIHHS BUPIIIYBATH IIPOOJIE€MU, KPUTHY-
He MUCJICHHS 1 IpUMHATTSA pinreHb. PoboTromasels
OUIKye€ B1JI MIJJIErJIOr0 BMIHHS IIOMITHUTH 1 BUIIINTH
mpobJiemy, 316paT1/1 1Hd)opMaLmo 3 pisHHX IeKepest
00 3BasKUTH CBi#l BUOIp 1 IPUATH 10 pauioHasb-
HOro BUCHOBKY. Bel 11l HaBmaku 3HAam061ATHCA M-
OyTHBOMY CJIITYOMY HIPU BEIEHHI PO3CIIITyBAHHSI.

CaMOROHTpOIIb — Ile BMIHHSA JIIOAUHU BlIMO-
BUTHCH BlJ BUHATOPOAM HA JESKUH 4dac, KOHTPO-
JIIOBATU CBOI IMITYJIBCH, CIPAMOBYBATH CBOIO yBATy
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MPaBUJIbHO, KOHTPOJIOBATA €MOIll 1 IIOBEIIHKY.
CaMOROHTpOJIb € (byHIaMeHTaIbHUM /IS 0ararTnox,
BiH fomomarae eeKTUBHO IPUAMATH PIIIeHHsI, BH-
piOTyBaTH KOHQIIIKTH, 3PO3YMITO 1 YiTKO KOMYHI-
kyBaTu. [IpalliBHUK IIPaBOOXOPOHHUX OPTAHIB Mae
PO3BUBATH II0 HABUYKY HA MAaKCHMAaJIbHOMY PIBHI,
ajKe BIH Mae Bechb yac OyTH HAIIOIOTOBI1 JJIs OYIb-
SIKOT0 PO3BUTKY IO, a IIiJT Yac CIIJIKyBaHHA 3 Ha-
CeJICHHSIM BayKJIMBO IIaM SITATH IIPO CBOIO IOBEIIHKY
1 emoriii. O9eBHHO, 1O HOIEPeH] HABUIKH TAKOMK
B3aEMOJIIOTH 1 3 ITIET0.

I[losuTuBHA camMOOIliHKA BKJIIOUYAE BIIEBHE-
HICTH B C00l, camMOe(eKTHBHICTh, CAMOCBIIOMICTb,
TIepeKOHAHHSI, CAMOIIOBATY, 370OPOB’sI, rop/IicTh. [1o-
3UTUBHA CAMOOITIHKA € KOPUCHOIO B Oy Ib-sIKill cdepl
1 HAITpsAMi POOOTH.

PoboTtomaBiti Takosk BHUCOKO ITIHYIOTH CYMJIIHHY
Impaio, HAIIMHICTD, BIAIIOBILAJIBHICTD 1 CAMOMOTH-
pamifo. [I1 Ta 1NN HABUYKH HaAWKpalle pPo3BUBA-
OTBCS II1JT Yac HaBYAHHS, 0COOJIMBO IIiJT Yac TPYyIIo-
BOI pOOOTH.

Bunyckumky, skl BOJOMIIOTH IIMMH T'HYYKH-
MU HaBHUYKaMU, 0e3 IIpobJieM 3HAXOMATh BaKaHCII
1 OpOXOIATH CIBOECIN, a TOMY 1 YacTillle OTPH-
My®0Th Tiporo3utiii poboru. Bouwu, ckopimre 3a Bce,
MIPAIIBATUMYTE ITPOJYKTUBHO 1 TMPOCYBATUMYTHCS
Kap €EPHUMHU CXOJaMU MIBU/IIE 34 TUX, XTO THYYKH-
MU HaBUYKAMM He BoJofie [6].

BaskimuBicTs X HABUYOK IJIs MaWOyTHBOI Po-
6oTu B OyIb-sAKiH cdepl BAKKO MEePEOINHUTH. AKuM
sK€ YMHOM 37100yBavl MOKYTh PO3BHHYTH THYYKI
"Hasuuku? Ilo-mepie, 3700yBaY MOsKe CKOpHCTA-
THCS THUM, 110 TTPOIIOHYE HOTro BUIINN HaBUYAJTbHUU
3aksan. B 6aratbox Bumrax Ykpaiuum 3qo0yBavam
HaJaHa MOKJIMBICTH IPAITIOBATH HAJl CBOIMHY THYY-
knMu HaBuukaMu. Tak, 8 HamlomaneHii akamgemil
BHYTPIIIHIX cIpaB 3700yBay 3a OakaHHIM MOKe
3amnucaTuch Ha oba}cyanaTHB 3 puTopuku abo eTu-
K{, BIIBIAyBaTH PO3MOBHI KJIyOW 3 aHIJIACBKOI
MOBH, Jie MOKe He JIMIe BIAIpAaIfoBATH AKTyaJlb-
HY npO(beciﬁHy JIEKCUKY, a 11 00rOBOPUTHU 3 TOBAPHU-
IIraM¥ MePeryIaHyTl (PLIbMU, TPOUYNTAHI KHUTH a60
OoCTaHHI HOBUHH. TaKoK IJIs 37100yBaviB JOCTYII-
HI KypCH 3 TypelbKoi MOBH, [Ie BOHH MAalTb 3MO-
I'y OBOJIOJITH HOBOK IJIsI ce0e 1HO3€eMHOK MOBOIO.
IIpoTsAroM poKy IPOBOJATEHCS JIEKI, 0 PO3KPH-
BAlOTh TE€MHU EMOILHOr0 1HTEJIeKTy, BUPIIIEHHS
KOHQUIIKTIB, B3aeMOil B COIiyMi, SIKl TeK KOPHUCHO
BIIBIIATH.

[To-mpyre, 3mobyBau Moske 3a¥MATHCS PO3BH-
TKOM THYYKHX HABHYOK caMoCTiiiHO. B i1HTepHeTi
€ 0ea3siy AK TJIATHUX, TaK 1 OE3KOIITOBHUX KYPCIB,
Bifeo 1 ayzio seknift 3 Temu. OKpiM IHOTO, HAIH-
camo BiKe 0araTo HAyKOBO-TIOIYJIIPHOI JITepaTypu
PO THYYK] HABUYKH, 3 SIKOI 3100yBaY MOKe B3ATU
barato IMHHOI 1H(OpPMAI] HAIHCAHOI JOCTYITHOIO
MOBOIO 1 3 mpurigamamu. [lorpibHO ompasy HaJa-
IITOBYBATHCH, [0 pOOOTa HAJ FHYYKMMU HABHIKA-
MU JOBTA 1 BaKKa. SMIHIOBATH CBOI 3BUYKHU 3aBIKIU
BAYKKO, IIPOTe Maiike Bigpasy 3m00yBad mmo0AYUTH
BCl IIepeBATH BOJIOIIHHS THYYKHUMU HABUYKAMU.

Haimpuemuimum cmoco60M pPO3BUTKY THYYKHUX
HABUYOK € YacTa COLLATI3aIlid 3 JPYy3AMH, OIHO-
TPYIHUKAMH 1 IHITUMHA YiieHaMmu corymy. Lle mosxe
3ByYaTH He Oy’Ke CEepPHO03HO0, IPOTe CBIIOME CIILIKY-
BaHHS, TOOTO 3 SIKOIOCH METOI0, JysKe J00pe PO3BH-
Bae JesKl HaBUYKU. [[UM IIIISTXOM MOKHA PO3BUHY-
TH He JIUIle HaBUYKHU CBITChKOI Oecimu (small talk),

a 1 0e3Jiv 1HIUX KOMYHIKATUBHUX HABUYOK. Tak,
HAIIPUKJIAM II1JT 9aC KOPOTKMUX CBITCHKHUX PO3MOB
1 HeopMaJIbHOIO OOrOBOPEHHS 3 1HIMMMH PI3HHX
OUTAHb MM PO3BHBAEMO B IIEPIINY YEpPry CBOI MOB-
JIEHHEB1 HABUYKH B 3araJIbHOMY, HABUYKH CIIyXaH-
Hsl, HABUYKN IUCKYTYBAHHS, €THKET, CAMOOLIIHKY
a00 MOBY TlLjIA.

VEpaiscbKl 3aKJIagy BUINOL OCBITH MAOTh 1HTe-
rpyBaTH B METOAWKY BUKJIAJAHHS OPIEHTAITI0 HA
PO3BHUTOK 3m00yBava SK KOHKYPEHTOCIIPOMOKHO-
ro BUIIYCKHUKA. Takl 3MIHM 03HAYAIOTH PO3BUTOK
THYYKMX HABUYOK MApPaJIeJIbHO 3 PO3BUTKOM TBEP-
mux. [HmmmMu ciaoBamu, 3400yBadl, IO IIPUXOOSITH
HAa JIeKITifiHe ab0 IpaKTUYHe 3aHATTS 3 METOI0 PO3-
BUTKY TBEPJUX HABUYOK, HEMUHYYE IIPAKTUKYIOTh-
¢ 1 B 0araThOX THYYKHX HABUYKAX.

Ilepiire, 1m0 MaoTh 3POOUTH HAYKOBO-IIEQATOTIY-
HI OPAIIBHUKH, I JTOHECTHU BaKJIUBICTH PO3BUTKY
THYYKHX HABUYOK J0 3700yBaviB, IX KOPUCTH Y Maii-
OyraboMy. 3mobysaul OynyTb OLIbII 3alllKaBJIEHI
B POSBHTKY HABHYOK, POSIIMPEHHI CBOTO CBITOTJIA-
7y, BiIBIyBaHHI BIAIOBIIHUX KyPCIB 1 daxyJbra-
THUB, YATAHHI TeMATUYHHUX KHIKOK. DopMasIbHIM
minxonoM Oy/le BHECEHHS BIAIOBIIHHX HABYAJIb-
HHX TIPeJMETIB /10 pOGOIMX IIPOrpaM 1 TeMaTHIHUX
mwraHiB. 3m00yBayaM MOJIOAININX KYPCIB MOYKHA
3a7aBaTU POOMTH CAMOCTIMHI JOC/IIZKEHHS 1 IIpe-
3€HTYBATH PE3yJIbTATHA TPYyIi. 3aHATTS 3 HABU-
YOK TalM-MeHeIKMEeHTY, BUPIIeHHS KOHQJIIKTIB,
KyJBTYPHUX MHTAHb, a00 3 caMoaKTyaJsisalrfi Ha
HPAKTHUI[l T[IO3UTUBHO CHPUHAMAIOTHCS CTAPIIAMU
KypcaMmu.

OZ[HaK OysKe JacTo poOoUl IMporpaMu IIepero-
BHEHI IpeIMeTaM§ JIS PO3BUTKY TBEpPAUX Ha-
BUYOK 1 J0/IaBaTH II0CH (aKyJIbTATUBHO Bike He
BHCTaYa€e roUH. Biibm Toro, neskl HaykoBo-IIe-
JlarorivHI IPAI[IBHUKA MOXKYTH 1 caMl He po3yMi-
TH Ba:KJIMBOCTI THYYKHAX HABUYOK, & TOMY He IiJ-
TPUMYyBATH 3AIPOBAIKEHHs JOLATKOBUX KypClB
1 dpaRynLTaTHBlB Hai#ikpammum cmocobom Bce 3k
BHECTH M'SIK1 HABUYKH JI0 PO3KJIALY KOKHOTO 3110~
OyBada — Ie IX PO3BHUTOK IIapaJieJIbHO 3 TBEpPIU-
MU HaBUYKaMU. TakuM YHHOM, SKOTHUX 3MIH 0
pobOYMX TpOrpaM BHOCHTU He IOTPiOHO, 3MIHH
BIIOYIyTHCA JIMIIE Y MITOTOBIN 1 IJTAHYBAHHI BH-
KJIamgavyaMy 3aHATh.

Bucuosku. OcramHIM 4YacoM THYYKlI HABUYKK
CTaJIA HAMHEeOOX1THINIUMHU I KOKHOI'O CIIeIriasic-
ta. Tak, cydacHuit podoTogaBeIb CKOPIIIe BlAIacTh
mepeBary CHeIfajicTy 3 PO3BUHYTUMH THYYKAMU
HABUYKAMU, HI’K TOMY, XTO BOJIOJIE JIHIIE TBEp-
numu. Crertiasmicty 6yz[L K01 cdepu BaKIUBO He
JIWIIle TIOKA3yBATH CBOI npoq)ecmm YMIHHS 1 Ha-
BHYKM HA BHCOKOMY DIBHI, a # BMITH IpaljjoBaTH
1 CILIKYBATHCH 3 JIIOJBMU, OpPraHi3yBaTH cede 1 cBli
vac, MATH MIUPOKAN KPYroaip 1 T.1I.

MaI/I6yTH1M IIPABOOXOPOHIIAM, SIK 1 Oyab-aKUM
IHIOMM CIIeIfiajicraM, THYYKl HAaBUYKKA HeoOXimd-
Hi. BoHu 3Ham00/IAThCS He JINIINe IS Yac IIOIIyKY
poboTH, a ¥ I Yac BUKOHAHHS CBOIX 000B’I3KIB.
Pobora 3 HacesieHHsIM, OIINTYBaHHS CBIIKIB, JOIINUT
mi03PI0BAHUX, ITATIePOBa PodOTA, IIOHS ITPABO0X0-
POHEIIb CTUKAETHCA 3 HEOOXLTHICTIO OyTH He JIHIIe
JIOCBITUEHUM CIIEI[aJIICTOM, a ¥ JIIOJHUHOI0 3 PO3BU-
HYTUMH THYYKUMU HABUYKAMU. | TTOUMHATH PO3BU-
BaTH IX BAKJIMBO BiKe y 3aKJIaIl BHILIOT ocsiTH, e
3100yBady HaJaioThCS MOMIIMBOCTL [JIS POSBUTKY
1 0COGHCTICHOTO POCTY.
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