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KoMyHiKaTuBHa NiHrBiCTUKa
9K HayKa i HaBYanbHa AUCUMNNiHa

Komyrinamuena Ainzelcmura 0ocridxye 3a2anbRi 3aKo
HU CRIAKYSAHHA A0del 3a donomozol npupodtoi Mosu, opza
Hizauiw jacolis MOSHOZ0 KOOY Ma IHWUX cemMiomuYHUX ( 3Ha-
KOBLY ) cCUEmeM i npoyecax KOMYHIKAMUBHO! 63aEMO0IL OCO-
fuemocmeii, 8NALE HA 3acobU MOBU NCUXINHUX, COYIAABHUX,
KOZHIMUBHUX, KYALMYPHUX MA IHUWUY YUHHUKIS, @ MAK0H
PISHOMQHIMHUX CUMYAMUEHUX CKAAD0BUT KOMYHIKAYIL.

Caidome cmasienns HoOclie Mosu 00 c80€l KoMyHina-
MUBHOI IRABHOCT, YMIHHA AHANISYEAMU NPUYMUHL KOH-
guaixmis abo weeday y cnilkysanki dae IMozy 2apMOoHISY-
eamu MidocobucmicHi CmMOCYHKY KONHOL A00UHU.

CyTHIiCTb, KaTeropii KOMYHIKETMBHOT NIHrBICTHKK
Ta 1i B33EMO3B'A3KM 3 IHWWMK TANY3IAMMW 3HAHHA

CyTHicTh KOMYHIKATHBHOI JiarsicTHrn. KoMyHIKAaTHE-
Ha JIHTBiCTHKA € cKIafoBOl cydYacHo! poaraiysxeHol
HAYKH PO MOBY — MOBO3HABCTBA.

MososwascTso, aGo AiMrBICTHKE — HayKa Npo NPHPOGHY OgCHKY
MOBY aaranom | npo 8ci MOB#M CBITY AK 1T IHAMBIgYaNsHHE NpeqcTas-
MHHKIE,

HAx payka, KOMYHIKATHBHA JIHIBICTHKA NOYATA AKTHE-
Ho dopmyBaTHea B gapyriil nonoenrui XX er. 1 mxe uiTko




B OCHOBH HOMYHIHATHBHOI NHTBICTHHH

OKpec/lnia cBiil mpegMeT goeliKeHHA, 3B A3KY 3 IHITHMH
HavkaMu, (popMye BIAcHI MeTOAH aHATI3V.
KoMyHIKATHBHE NIHFBICTHRE — pO3AIN | BOAHONEC HOBHA HANpAM cy-
HACHOI HayHK NPo MOBY, NPEAMETOM RKOr0 € NPOUECH CrinKyBaHHR
MGAEH 3 BAHODHCTAHHAM MHEO! NDHPOAHOI MOBH, 8 TEKOM 3 ypaxy-
BAHHAM YCIX HEABHMX CHAGLOBHX HOMYHIKaUI (GiamdHmnx, gizionoriy-
HHE, MEHRQNOMHHHX, COLIANLHNE, HOHTEHCTHHX, CHTYSTHBHWX T3 iH.).

Cepel 0CHOBHMX THTAHB KOMYHIKATHBHOT JIHHIBICTHKN —
OHTAHHA TP 3arafibHl JakoHM KoMyHikaumil, emermdgiry
KOMVHIKAHI] aaje:HO BiJ pI3HMX yMOB (collladbHHX,
KYALTYPHHX TOHIO), CTPYKTVPY MOBH (MOBHOIO KOay) ¥
nponecax CHUIKYBAHHA, 3aKOHOMipHOCT] B3aeMoiil MoB-
HHX i TO3AMOBHHX 3acobiB KOMYHIKAaIil, 3aNeKHICTE Opra-
Hizamii MOBHOrO KOAY Bijl MO3AMOBHHX (CHTYATHBHHX —
HIMPOKOMY CeHel ejioBa) ABHII, eTaln | 38KOHOMIpHOCTI 1o~
POAMKEeHHA 1 COPUHHATTA MOBJIPHHH B PIaHUX KOMYHIKaTHB-
HHUX YMOBaX, TPHUYHHA KOMYHIKATHBHHX HeBjJay, a TaKok
PO MEeTOAH NoCTiiKeHHA MOBH 1 3aco6iR IHIMHX ceMIioTH-
HHUX CHCTEM ¥ [IpoLecax KoMyHIRaiii.

Hr HaBYANBHHI Kype, KOMVHIKATHEHA JIHIBiCTHEKA
OXOTTI0E pO3AiaM, ToB d3aH] 3:

— OPUPOAOK, KOMIOHEHTAaMH 1 (hopMaMi KOMYHIKaii
(30KpeMa, KoMyHIKaIiew AK AiANbHICTIO, OCHOBHMMH 36-
KOHaM¥ KOMYHIKAaNil, TeHAEHI[IAMH PO3BHTKY CYYacHOrD
CIIJIKYHAHHA, KAHATAMNW HKOMYHIKaIl, BepfanbHMMH Ta
HeRepDAJILHUMHE KOMIOHeHTaMH CHINIKYBAHHA, KOHTEKe-
TOM 1 CHTyallielo cIJIKYBaHHA, 3BOPOTHHM 3B’A3KOM Y
CHLUITKVBAHHI TOIHO);

— CHJIATOBHMH KOMYHIKATHRHOTO AKTY B MiKocobHc-
TICHOMY CHIJIKYBAHHL:

a) MOBHHM KOAOM (IHCKYPCOM, TEKCTOM, MOBIEHHEBHM
IKAHPOM, MOBIEHHEBHM AKTOM, NOBIAOMIIeHHEAM);

0) eseMeHTAME IHITHX 3HAKOBUX CHCTEM (JKecTaMu, Mi-
MiKOW0, HOCTABAMH Tija, IHTOHANIE€0, TEMOOM MOBIeHHS
Ta iH.)}

B) CHTYATHEHMMH eJeMeHTaMHM KoMmyHikallil (pericr-
pom, ToOHANLHICTIO, aTMocthepolo cIIRYBAHHA TOM0);

— MOPOJMKeHHAM | COPUIHATTAM MOBJISHHS, 4 TAKOM
IPHYHHAMM, MEeXaHisMAMH i THOAMH KOMYHIKATHBHHX
HeBJaY;

— CKIaJ0BHMM KOMVHIKalii, IOB’A3aHHMH 3 PHTOpPM-
KOK: MOBJIEHHH (CTHIEM CHOINKVEAHHHA, KOMVHIKATHBHO-
PHTOPHYHHUMHA AKOCTAMM MOBJACHHA, (PYHKOIOHANBHHMH
CTHIAMM MOBIEHHA TONIO);



HOMYHIKETHEHS AIHIRICTHHE K HayKa | HasYanbHa aktLanniHE Q

— mpobreMaMi MIPKKYIRTYPHO! Ta IHIIHX THIIB KOMY-
HiKATiT [comamaau,lcm ocoDHCTOCT], VHIBepCAILHHM Ta
ilioeTHINEAM V CHIIKYBAHHI, KOMYHIKATHBHUMM CcTepeo
THIAMMN, KOMYHIKATHEHHME Taby 1011:0)

— NPAKTHUHHMH ACTEKTAMH AHANIAY KOMYHIRATHBHHX
c:{'r'yan,m (cKIaA0BHMH KOMYHIKATHBHOIO (ACIIOPTA yHac:
HHKIB CHUIKYBAHHES, KOMIJEKCHIM KOMYHIKaTHBHIM aHa-
7i30M KOHKPeTHHX cuTyanii eniakyBaEHA TA iH.),

Orske, KOMYEIRATHBHA JIHPBICTHEE — PO3jilT cyuacHol
WM&H:Tap-Hm cdepH aHAHE, AKHN upmmqﬂo CHHTeaYe JiH-
rBicTHuRi, HeMxonoriuai, disocodebki, MorivHEl Ta iHni
TAX0AH 10 3ABOL TOAChKOl MOBH ¥ CHIIKYBaHHL.

Kareropii unnymuanuuno: AlHrsicTHER. Coupanoyucs
Ha OcHOBHI KaTeropil minrsicTHEH i Teopil MOBTeHHEROT A1~
HJ'thI‘JCTl I:MOBG., MOBAEHHA, CTI0OBG, JeKceMa, pevueHHs,; Ho-
MiHATHBHA OMHHUILHA, Ruuymka’manﬂ OANHHLA, CTHIIh, Al

ajnexT, igiejexr, JBOMOBHICThL, PIBHI MOBHOI CHETeMH,
MOBHI fieBiamnii, KYJbTYpa MOBJIeHHS Ta iH.; 3aAyM, pea-
.'l'IlBHJ.llFI MOBHOTIO 3af{VMYy, BH)’TPIL[I][C MOBJAEHHH, dUBHlI].I'
HE MOBJeHHSH, Bepﬁmmaum TOPOJFKEHHS i crpH HHATTH
MOBIeHH#H, CMHCI Ta iH.), KOMyHiKaTHBHA JIHIBICTHKA
onepye BIACHHM Ra'reroplwl BHHM alapaToM. Horo stapo —
fasosl NOHATTA! KOMYHIKais, CHLIKYBAHHA, KOMY HiKa-
THEHHMH aKT, mtbopmamﬁ unmyﬂmnﬂiﬁﬂuu cMHCH, KO-
MYHIKATHEHA JIATBHICTS, MOBHHH KO, Bl:-pﬁa.nnm i oHe-
Bepbannii sacobl cniaKyBAHHEA, IHTEpaKLinA, TpaHcaKiLis,
ROMYHIKRTHBHHH Kpok ¥ glanosi Ta in. Hasroso #nx won-
HEeHTPYETLCH BinoBijna JAIHTBOKOMYHIKATHRHA TIpobie-
maTuka (puc. 1.1).

HagejieHa cxeMa LTIOCTPYE, 110 OCEPeLAAM KOMYHIKATHE-
HOI JIIHTBICTHKY € KaTeropii, moBs'Aaaki 3 opragisallieio Mos-
HOPO KOAY B cOUIKYBaHH]. Yl inmi KaTeropil «IpaiiooThs
Ha 1o cepy. ¥ NLOMY BUABNAETHEH cHelMpika KOMYHIKa-
THRHEO] MHETBICTHEM, 11 BIAMIHHICTH B NCHXOIIHIBICTHEH,
cONiONiRTBiCTHER, 'reopii MOBJI€HHEBOL AIAABHOCT] TA IHIITHX
HANPAMIB | PasIyaei cydacHOl HAYKH PO MOBY.

Baacwmoss #3KH KOMYHIKATHBHOT JIHIBICTHEN 3 innmm-
MH raiysamu sgapus. KoMyHiKaTHBEA MHIBICTHRA — Ta-
Ayak 3HAHE, AKA AMHAMIYHO posBHBacThcH. BoHa TicHO
nop'asana 3 izocodiero (nepeayciM Teopicio mizHaHHT 1
aHATITHYHOW inocodicio, 4 OCTAHAIM YaCOM — 3 KOMYHI-
xaTHBHOK (idocodiew), Aorikoio, ceMIOTHKOW, COUiOIO-
rien, KOMYHIKATHBICTH KOO (3arAbHOK TEOPieln KOMYHIKA-
THEEHX cHeTeM), iHpopMaTHKol0, KibepHeTHKOK, TICHX0JI0-
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HoMyHIKETHRKE NIHFBICTHRE RH HEYKa | HABYANbHE Amcuwnnika 13

riew, KYALTYPONOTiE0, eTHONOTIEW 1 eTHOrpadieo, pHTO-
PHEOI, KOTITONOTIEH, TEopi€io IITYMHOrO iHTeleKTy. Hi
CRAANOBE JIHTBICTHKM, BOHA TOCTIIHO B3sEMOlie 3 ycima poa-
AiiaMK TPAAUIIHHEOND MOBO3HARCTRA ((hOHETHKOO, rpaMaT-
KO0, JTeKCHKOMOrIE0, CTITICTHRO), A TAKOX 3 HOBITHIMH
EANPAMAMH JHHTBICTHUHIX AOCHiIKEHD, J0KpemMa TEOPIED
MOBJIEHHEBOI I ATEHOCT], ICHXOMHIBICTHROI0, @THOIIHTBIC
TUKOIO, ETHONCHXOAIHCBICTHROW, JIHFBOKOTiTONOriEW,
PYHEIIOHANLHOIO NIHTRICTHKOW, CTPYKTYPHOI0 Ta HPHKIa:
HOIO JIHTFBICTHKOI0, iHMeHepHO0 JdinrsicTnkow Ta iH. Hait-
TiCHIITAMHA € 3B’ A3KH KOMYHIKATHBHOI J1HTBICTHEHN 3 MOBO-
3HABCTBOM, Teopici iHMOpMANI], KOMYHIKATHBICTHKOWO,
(DYHKIIOHANEEOIO JTIHTBICTHKOIO, ICHXOIIHIBICTHROWO, Teo-
pi€io MOBJIeHHEBROL TiAIBHOCTI TA COMIOMIHIBICTHROW.

Haiisascompinn inel koMyHIKATHBHOIL JIHTBICTHKY 3apo-
JAMITHCE ¥ MEKaX AiHzsicmuxy apyrol nonosay XX er. Ca-
Me B Ieil 4ac CTAJ0 3pO3yMLINM, 1[0 YARTeHHS JOCTITHHKIR
Opo MOBY SIK CAMODCTATHIO CHCTEMY 3HAKIB, RKY HOTpIGHO
BUBYATHA ¢caMy B cobi it nua ceber , anctapinu. JliursicTn no-
YA/ MOBOPHTH TIPO MOBY K (hOPMY, CHOCIS HATTEAIAIbHOC
Ti moaHEM, BepGamisanii JIOACKKOTO0 I0CBIAY 1 ioro yesinom-
JleHHs, BUPaXKeHHH ocobHcTocTi i opradisanii mMixkocobuc-
TicHOPO CHOLIKYBAHES ¥ IpoLec eliabHol JiAIbHOCTI JI0jIeH.
Bix o6’ exTHRIZOBAROTD, JeNePCOHATIZ0BAHOTO, IPEIMETHOTO
npeAcTaBAeHHA MOBH BHeHi NOCTYNOBO NOYANH HePeXOdHTH
10 11 0coBUCTICHOTO, AiFIBHICHOTO PO3YMIHHS.

¥ nipreieruni 60—70-x poxis XX cr. BigbyBca «npar-
MATHYHHI NOBOPOT#, Pe3VILTATOM HKOTO CTAB AKIEHT Ha
MPArMATHYHNX (HepeayciM colianbHO-NCHXOIOTIMHIK Ta
KOHCATYATHBHMX) UHHHHUKaX BHKopucranus mosn. Came
MiHETBICTHYHA NPArMATHKA BiJl CAMOrO MOYATKY KepVeTheA
NPHENHIAMY JAHaMIdHOro HLAXOAY A0 MORM, pobisaun
ifielo iSALHOCTI CBOEK MeTOZONOTNMHOI OcHOBOW. JIinr-
BiCTHYHA NparMaTHKa ULOTO Hepiogy (Ta i HacTymHHX)
OXOIHIA SHAYHY KiNBKicTE MpobieM, HoB A38HHX 3 AuHa-
MiUHOI0 Teopi€lo TEeKCTY, 3APOJKEHHAM AMCKYPCHBHOIO
aEAniay i Teopil JHCKYPCY B OiToMY, KOMYHIKATHBHHUM CHH-
TAKCHCOM, TEOPIEl0 i THHOJIOTIE MOBIEHHSA, TEOPiElo PyHEK-
NioHANBHUX CTHILE, COIIO- 1 MeNXoNiATBiCTHRO T8 1HITH-
MM HANPAMAMHA,

TlapaflenkHo 3 PO3BHTKOM OPArMAafiHMBICTHKH 3apo-
A y0TEeS iael KorRiTHBHOTO (JaT. cognosco — isHRBaTH)
niAxXoAy A0 MOBH, AKKI NEBHOK Mipo TOYHHAE A0MiHYBa-
TH B HAYII Hpo MoBY Ha nouatky 80-x porip XX er.
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V meHTpl yBard kozdimueHoi Aixzaicmukiy NepebysBaoTs
npobieMy MOBH #K 3arajbHOrN0 misHapalLHODO MeXaHiaMy
penpesenTallil Ta TpaHchOpPMYBAaHHA HaWpisHOMaHITHINION
incpopmalll 3 BHKOPHCTAHHAM cnenudivany (MOBHMX) 3HA-
KiB. PyHKIIIOHYBAHHA MOBH TAKOM POSTAJACThHCH AK piaHo-
BHJI KOTHITHBHOI JifiasHocT. HK HOBa raiyss JOCIHiIAEHE,
KOTHITHBH& JIHTBICTHKA TiCHO OB #A3aHA 3 KOTHITHBHOIO
MCNXGIOTIED, TEOPIE IIITYIHOTO IHTENeKTY, NOpoJIsKeHHA i
CHPHITHATTA MOBJIEHHS, PISHIME THIAMY CEMAHTHEK i rpama-
THEK, CEMIOTHKOR Ta IHITHMH HAVKOBHMH HATTPAMAMH.

Ticanit 38’ A30K KOMYHIKATHBHOI JIHTBiCTHRHN 8 meopic
ingaprayir, abo ingopmamikow, AKka BUBYAE mpobaeMu
CTBOpeHHS, MepejaBaHHdA, NPHHMaHHS, abepiraHHsg, NTepe-
TBOPeHHA Ta 00UHCIeHHS 1HpOpMAaILii. h BIACHHH o0 eRT —
thyHKDIoHYBaHHS iHbopManil B cHeTeMaX «TIOJHHA — JTH0-
AMHa» 1 «JIOAMHa — MallHHE — noAHHa». Boxmouac
ofHuM 3 00'eKTiB BHBYeHHA Teopil indopmanii e MoBa AK
aacib 1 cepa cropenHs, abepiranud, nepepobku i nepena-
BaHHEA iHopmauii. Kpim Tore, Teopia iRgopmanii nos’saa-
Ha 3 MIHTBICTHYHUM sabealledetasam IHQOPMAIIANNX cHe-
TeM. 38'H30K KOMYHIKATHBHOI JiIHIBICTHEKH 3 ILI€10 HAYKOO
FHAYHOIO MIpol0 BUABIAETHCH V BHKopHeTanui 11 moHATTE-
ROT'O anapaTy. 30KpeMa, TAKUMH NOHATTAMH, #K Koj (3aco-
Ou nepejasanna indopmaiil), 6iT (ognHALA BUMIDPY iHGOP-
Mailii), HaAIHIIKeBICTh (PISHELA Mis IPAHHYMHOIO0 MOMKIH-
BieTio Kojly | cepenniM obcarom nepegasanol iHpopmanii),
egTponia (Mipa HeBMaHaYeHocTi obCATY HEZOCTATHBOI iH-
thopmanii, AKa safeKHThL Bill KIJIBKOCTL 8HakiB v Koml #
IMOBIPHOCTI IX HOSBH B TeKeTi) Ta iRMMMH, cTaLa TOCAYIO-
BYBATHCA KOMYHIKATHBEHA JIHIBICTHKA.

Ha poasrTok KOMYHIKATHBHOI JIHTBICTHKN OCTAHHIX fle-
CHTHINTE AKTUBHO BIUIHBAIOTE | iel koMyMixamueicmuK.

HomysikatusicTura (aHrn. communicology, communication science —
HayKa Npo KOMYHIKaLIN] — HayKa, SHa BHBYEE CHCTEMM 3aC00IB | ry-
MEHITADHHX GYHKLIA MBCOBHE INGODMALIAHNE 38 AIKIB, 1O SLIHCHO-
OTLCA Ha PI3HKUX eTanax YMBIMIZaUl 38 JONDMOTO DI3HHX MOE, a Ta-
KO BENGANLHMX | HeBEepBanbHMX 3acobis.

#lx camocTiiiHa HAYKOBA ranyab, KOMYHIKaTHBicTHKA
chopmyRanack y cepeanni XX er. y CHIA ta fearux inmmx
Rpaum\: Ipeamer ii jocmigsxenys — pisnoMariTHI dopyu
i sacobu, q:ymmu Ta MOMIIHBOCTI IHQ)GPMMIIﬂHO*WmML‘
HHX 38'#3KIB — BiJ HACKeILHUX MATIOHKIE, PHTYANLHAX
TAHIIE 1 3a}r}-:15 Bapabanis jlo koMn OTEpHOrO gaaamry Bi-
AeofHcKin i renedakcis. Haitbinema yrara NpPUALISETRCS
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HDBITHiM aacobam an’ HARY. RUMUH}K&THBK‘T’I’IK& IABIHKH
cBolif 1zmarpa'mnmﬁ npupoal o6’ eAHYE [OCATHEHHS BCIX
HANPAMIE focHiAenb 1HGOPMATITHIX CHeTeM.

Knmyumamnun MHTBICTHKA COHPACTRCS HA TeopeTHt-
Wi NOTeHIHAT KOMYHIKATHBICTHRE, 30KpeMa noﬁpe omnpa-
HLOBAHI MeTOgHKH i np'ﬂHnMH KOHTeHT-anadiay (Tobro
AoCHIpKENAd THCKVPCIB i TeKeTIR 34 NOTIOMOTOK TOMHHX
cTATHCTHYHNX jaHux). Oaxak BoHA He € CKAAA0B0I0 KOMY-
HIKATHBICTHKH, OCHINbKW Mae cBolM NpegMeToM noci-
[DHEHHS He IpocTo pyX iH(opMaltinHIx no-ruma. a ancobu
npl{pa,ﬂ,ao‘l MOBH B IpOIecax cHllKyBaHHsg Jofeil v pisHo-
MAaHITHAX CHTYaIlAX.

Bsaemoss A3KH KOMYyHIKaTHBHOL JIBTRICTHKH i npazua
Aineaicmul (mMmeopii MOSHOT npazma muKy ) CKABNH] i1 HEy:
nopaakopani. Jlo usoro uacy mix oboMa poaiiaMH HAVKH
1Ip0 MOBY 4[eMAPKAIiiTHIe MeXi He npoBejleHi: neaki pueHi
BEAAIOTE, M0 NOHATTH momymuanmua ninrBicTHRA i
‘ﬂpﬁ.‘l"hlﬂll‘ljﬂ"ﬂlml(ﬂn L5 (‘HHDH.IJ\!H.MH. OCKLTBRI IpelcTaB-
ST OLMH HaTpaMm gocaigxens, Taxe poaymuuﬂ IPYHTY-
©TLCS Ha TOMY, HI0 TIpoliec KOMyHiKauil TicHo nos’ A3aHMI 3
NparMaTHYHHMH YHHHEHKaMI; Olabille Toro, il IePHHM KY-
TOM S0pY 8 IPOIEcax CriJKyBAHHA ceManTHEA 1 CHHTAKTHER
3acoDiB MOBHOIO KOAY € 3aJleAXHAME Bij| IparMaTH4YHIX YHH-
uuKis. JiErsicTHMHA TPArMATHKA IIle He Mae YITKHX KORTY-
pis, 1i npoblleMHe NoAe OXONIINE KOMILIEKe IHTAHE,
TOR' AFAHNX 3 B/IPECAHTOM, AJPECaTOM, iX B3aEMOaB AZKAMH
B KOMYHIKAnil, cHTYANIen eliIkyBaHHs, TO6TO 3 yeiMa i~
HUKAMM NpoleciB CHLIKYBaHHH.

Hespamaloun #a Te 100 ¥ AedAKHX JocHieHHAX Aiar-
BICTHYHE IPATMATHEA OTOTOMHIOETRCA 3 yeiMa CRARIOBH-
MM NpoUecy cHIKYBAHHA, icHYE AYMK4, L0 KOMVHIKAaILf#
He Moske OYTH peAyKoBaHA Jille 10 TPATMATHKY, OCKLILKN
ii y4ACHNEM BHKOPHCTOBYIOTE 3AC00H MOBHOI'O KOAY 31X ce-
MAHTHYHAMA Ta CHHTAKTHYHEMH OCODAMBOCTAMM. ¥ Mixc-
ocofucTicHOMY CHUIKYBAHHI 3ac00M NMparMaTHiH GepyTh
yuacTh «BUGIPKOBOY, 30/e3HO Bl KOHCHTYALLT Ta IHIHMX
YHHENKIE. 3 OPAAAY HA I BHIHAYEHHS JIHIBiCTHYHOIL
HparMaTHER SK cdepH AOCTi/PKeHE, ¥ Mesax KoTpoi Bin-
“aeTheHd YHKIIORYBaHEA MOBHHX 3HAKIB ¥ MOBJeHHI, €
HaATO UIHPOKWM, pajime 3aracLHOCEMIOTHUHEM, AHIM
BAGCHE JHTBICTHYHUM.

KomyrikaTHBHA AIHIBICTHEKA PO3rAa/lae eNeMenT MOB-
HOTO KOAY B AHHAMINHOMY acnexTi cnikyBaHHA ocobuc-
tocreit. [Ipore, sa BiagMiny Big DparMalinreicTHRY, AKa Ge-
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pe Jlo VBATH JHIIe OKpeMl CKAaJ0Bl 30BHIIIHLOIO KOHTEK-
CTY, 110 MOMYTE GYyTH BHaHadeH] K KOTHITHBHO-IICAX0J10-
TivHI AKOCTI YHACHHKIB KOMYHIKAII], KOMYHIKATHBHA JiH-
TBiCTHKA CTABHTHL 38 MeTY BpaXyBaHHA Bcix Dea BHHATKY
YHHHHKIB CIUJIKYBAHHA, [10B’A3aHUX AK i3 30BHIOTHIM, Tak
i 3 BEYTPIMIHIM (KYTETYPHHM) KOHTEKCTAMH IIEOTO NPONe-
cy. ToMy nparManiHrBICTHKA MMOCTAE AK OfHA 3 HAWBANCITH-
BIIINX CHAAJOBMX HKOMYVHIKATHBHOI JIHTBICTHKH, a He ii
TepMidonoriuEnil cnHOHIM. KoMmyHikaTusHa misrsictuka
Mae [MAPIIY chepy AocHlKeHb, AKa, OKPIM nparMaTHaHo01,
OXOIJIE CeMaHTHUHY H CHHTAKTHYHY ckiaafosi sacobis
MOBHOTO KOJIV.

Dynryionarsha Kinzgicmuxa, SKa BUBUYAE MeXaH1aMH
Q1110901 MOBHOI cHCTeMH Oes BILIHBY KOHCHTVATHBHHX YMHH-
HUKIB, POSTAALAcTEC] MOBOSHABIAMM, AK HAWBAMIHBILIA
BJacHE MOBHA CKJIANIOBA KOMYHIKaTHBHOI JIHTBICTHEKH.

o xomynikaTueHOl dyHKILIT MOBH Bee ARTHBHIIIE 38&D-
TRETHCA neuxotinzsicmuka. OfAak y NedTpi i yBarn saim-
HIATHECH TIPoIecH YTBOPeHEH, hopMYyBaHHA 1 COPHIHATTA
MOBJIEHHA B IX CHNIBBIHECEHOCT] 3 CHCTEMOIO MOBH, 3ACBO-
EHHA | BHKODHCTAHAA 11 AIK NeBHHM YHHOM OpraHisoBaHoi i
asToHoMHol. ToGTo y KoMOeTeHil NCHXOIIHTBICTHER 1po-
HOBXVIOTE NepebyBaTH acHeKTH MOBIEHHEBOI NIANLHOCTI,
obMeskeH] MOBHOK KOMIeTeHIlielo HocilB nesHol MOBH (un
KIILKOX MOB). SHaUHA ¢ YACTHHA NpobieM KoMYHIKaTHR-
HO1 KoMITeTeHI1iT] nepeGyBae o3a MexkaMi NCHXOMIHTBICTH-
Ki. 3 orfany Ha e NcHXOMIHTRICTHKY MOMKHA BBAMKATH
CKJIAJ0BOI0 KOMYHIKATMBHOI JiHIBicTHKM, NpHHalMHI,
HANMPAMOM AOCTi/I?KeHb, Pe3yJILTATH SKOr0 OPTraHiuHO BIH-
CYIOThed B 11 npobiemMHe ose.

Teopito mosaenncsoi diansHocmi MOMKHA POITIARATH
AK METOA0JOTYHY OCHOBY KOMVHIKATHBHOI JTiHTBICTHKH i
NCHXOMIHIBICTHKY Ta OJHOYACHO oCOBIHBHIL HAOPAM Y
nocnaifxenni Mosu. JlexTe 3 niEreicTin BBAMKAE ROMVHIKA-
THBHY HlIII"Bich{y i ncuxamﬂrmc'ruuy poaginamMu (ckia-
HOBMMH) Teopil moBnenHepol gisnsmoeri. Ilimerasm aus
IBEOTO €. ¥ MexaxX nbporo HANPSMY MOBJIEHHH HOCTAE AK aK-
THBHA, HIMecOpPIMOBAHA | MOTHBOBAHA JiAABHICTE: AOCHI-
OxYIOTbes i1 GyERNIL, MOTHBHM, 3B'S30K 3 MHCJIEHHSM,
NPOHecaMi OPOAKeHHS i cnpui&uawa MOBIIOMIeHE, Ae:
KYPCIB (TeKCTIB); BUBYAKTRCA MEXAHISMI MOBJIEHHS, HOro
BHIM 1 THIH, 8 TAKOXK IIPONecH 0BOJOMIHES PILHOK T4 iHO-
seMHOIO MoBaMH. BonHodac acnexTH, nos’sisani 3 memxo-
JIOTIYHUMH eTAHAMH VYACHUKIB CIHIJIKYBAHHA, IXHIMHA KO-
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MYHIEATHBHUMHE POJISMN | TO3NIIAME, & TAKOA KOMILIERT
npobaem, AKHIt BHIHAYACTECS KOHCHTYATHEHUMHA HHHHN
kaM# (pericTpi, TOHAJBHICTH, aTMochepa ToINo) coijaKky:
BAHHA, COeMiafibHO He poslyiafiaioThed Y Mexax Teopil
MOBIEHHERO] OiSABHOCTL, 3ocepeleHiil HA BlacHe MOB
HEX MexanisMax nepexonay Big Mo g0 MosineHns.

lcHYI0Th 38" A3KH KOMYHIKaTH BHOI JIHTBICTHEN 1 coyio-
JAinesicmuKku, KA POSBUBACTHES HA Mexki MOBOJHABCTRA,
comionorii, coniansHol neuxonoril Ta eTHorpadii. Y nouai
30pY CONIOAIHIBICTHKH MepebyBaloTh npobaemu, 0B AsaHi
3 COMIANBHOI0 MPHPOCIO MOBH, 1l cyemlibHHEMHA dhyHKILIA-
M, MEXAHISMAME BIIHBY CONIAABHHAX YHHHMKIB HA MOBY
i Ticw posao, AKY BlAIrpae MoBa B SKUTTI eyeniibCcTBA.
Tloenigzcye cOMiOMIHTBICTHRS TAKOX BUKOPUCTAHHA MOBH
y Iponecax KOMyHiRanii, aokpemMa MOBJICHHEBY HoOBEAIHKY
VIACHHUKIB CHiAKYBaHHSA, TPOLECH TOPO/MEHH HIMH 01
THMAJALHMX BAPiaHTiB Mo6YA0BH cOMIANRHO KOPEKTHAX 10
BiIOMJIeHDb, BHAB CONIaNBHAX HOPM, $Ki AeTepMiHYIOTE
MOBJeHHERY NOBEJIHKY VUaCHUKIB CIIKYBAHES, MexaHia-
MM popMyBaEHA biniArEiaMy (TaT. bi, Big bis — amigi i lin-
gua — MOBa) TOLIO. Tlenxonoriuni, JYXoBHl, CHTYATHBHI
Ta iHII BAMAME] ACHEKTY cHixKyBaHHS JHoJel nepebypa-
JOTH 11034 TPOBAEMHMM HoJleM collloNiBTBICTHKMH.

TicHHMH € 38 A3KH KOMYHIKATHMBHO] JiHTBICTHEH 3
npurAadHUM MOBOSHABCMEOM, 30KPEMa PHTOPHKOID,
KVJbTYPOIO MOBIeHHHA, AHCKYpe- Ta KOHTeHT-aHANIZ0M pia-
HOMAHITHWX TeKCTIB MAcoBol iHMopMalli, pekiaMon. 3a-
KOHH KOMYHIKATHBHO] JIHTBICTMKH BHKODHCTOBYIOTLCH
NelxoTepaneBTamy, GaxiBnaMiu 5 npobiem Helpoainreic-
THYHODO ITPOrpaMyBaHHA TOIID.

O1sce, Kono npobiem, NOB'A3aHUX 3 BHKOPHCTAHHAM
MOBY B HAWDISHOMAHITHIIINX CHTYAIIAX JTIOACHKOTO ernija-
KYBAHHS 3 VPaxyBaRHAM yciX #oro ckIagoBux — Big TIH-
GUHHO-TICHX0JOTIYHMX /10 PI3HOMAHITHHX KOHTEKCTHHX I
CUTYATHBHAX, Y SKNX He CHUIKYEAHHA BifibyBacThoA, —
dbopMye npeaMeT Jocai e KOMYHIKATHRHOT J1HIBICTH-
KM, HKHI BiIMexoBYe 11 Biji IHITHX HANPAMIB A0CTIIPKeHD
#HRBOI IPHPOIHOI MOBH.

MpeameT i 3aBaHHA KOMYHIKETUBHOI NIHFBICTHKM

IlpeaMer KOMYHIKaTHBHOT JIErBicTHIRM. Hocaipxyoyan
[IPOLEcH CHLTKYBAHES, KOMYHIKATHBHA JIHIBICTHKA aHai-
1A CBOE Miclle B CHCTeMi HAVK Ipo MOBY. YRpaiHChiHH
ninrgicr Muxaitno Kouepran (Hap. 1936) npeMeToM MOBO-
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3HABCTEA BH3HAYAC MOBY AK NPHTAMAHHHH NMIIe JOLHHL
3acih cniJKyBaHEA It oKpeM] KOHKPETHI MOBHM B IX pealik-
HOMY (pyHKIIIOHYBAHHI, ¥ CTATHOL H AuHaMiNi, B iX Tene-
PIIEROMY H MHHYJIOMY, B Veix IX B3acMO03B'A3KaX Ta B3ae-
Mojil 3 IHIIUMH CONialbHUMH (heHOMEHAMH (Cycmiabe-
THOM, CBIJOMicTIO, KVARTYpPolo Tonio)., Bin sasmauae, mo
npobieMH cyTHOCTI MOBH, Il (pYHKILH, CTPYKTYDH i poa-
BHTKY € BKpail BAXKTUBUMH, OCKINTEKN MOBa — HeobxinHa
YMOBA MHCJEHHA, ICHYBAHHA B nocTyny cycninkeTea. Ye-
pes NisHAHHA MOBH NPOJATAE MINAX A0 MiZHAHHEA JIOIHHH.

OTsce, cy4acHe MOBOIHABCTRO DaraTolpeaMeTHe i TIoe]-
Hye B cobl piaHoMaHiTHI MiAX0AN 1 HANPAMH JOCIIIMKEeHb,
Bokpema, BHALNIOTE JIHTBICTHRY CHHXPOHHY i giaXpoHRAY,
OVHRIIOHATBEEY (IHHAMIYRY) i cTATHYRY, TpaAWHiiay i cy-
4YACHY, TEOPETHHRY | NPHKIAAHY, 3arafnbHY i KOHEpeTHY;
NpoBoAATHCA Jochifienns v cdepi dinocodil Mmosn, comio-
JNIHTBICTHKY, iHTEPAiHTBICTHEN, eTHOMIHTBICTHKH, TICHX0-
JIHTBICTHKH, ETHONCHMXOMHTBICTHKH, HeliponiHTBieTHRH,
JiHTBOCEMIOTHKH, NPATMATIHTBICTHKH, KOTHITHBHOI JIIHT-
BICTHEH, CTPYKTYPHOI JiHPBICTHKH, MaTeMaTHYHOI JHHTBic-
THKH, JiHTrBokiDepHeTHKH, KOMI'IOTepHol JNiHTrBicTHKH,
minrsoreorpagii Ta iHIIMX HADPAMIB JOCTiKe L MOBH. Yei
BOHM MatOTh CBill MpeAMeT y MexkaxX saraibHoro ob’exta —
J10ckKol MOBH ¥V Beix 1l MonueAx susapax. IIpedmemon
KOMYHIKaMUGHOL AlHZE6ICMUKL € BABYEHHS MOBH B peakb-
HHX Ipoliecax cOINKyBaHHA (KoMyHIKaIl).

Hurpa moackka MOBA B CHINKYBAHHI BHABIAETHCH HK
KOMYHIKATHBHHE Kof, To6TO MOBA B CKIA HIN B3aeMoIil a
eJIeMEHTRMM iHIIHX 3HAKOBHX cHeTeM (MecTaMit, MiMikolo,
nocTaBaMi Tila, 3HAUYLIHMH pyXaMy 4acTHH Tijla, OX#A-
roM, IPHKpAacaMy, 3anaxaMi ToII0), CHTVATHBHAMH (dac i
Mmicte ¢ifRYBAHESA, Oprafisanis yacy i DpoeTopy cHiakRy-
BAHHA TOHIO), comianbEUMHM (colliafbHi poji yHacHHKIB
CHLIKYBAHHA! HaYalbHUK — Nigjeraui, Kolera — KoJjera,
BHHIAAAY — CTYAEHT), BIKOBHMHM (CTApIIM — MONOZ-
LIHiT), reHepHAMH (HONOBIK — #iHKA), HCHXOMOTIYHEME i
HCHX I HAME (TeMiepaMeHT, HacTpili, AYIIEBHHA i IyX0B-
HHI cBiT), disionorivanmy (nepebyBanus y HeTBepesoMy
eTani) yuHERKaMy. 11 unHENKY aHaYno0 MipoK BIIHEBA-
10TL Ha fobip Ta opradisaniio aacobiB MOBHOTO Komy, thop-
MYIOUH KaTeropii KOMyHikaTHBHOL murmcrmam‘ BOKPeMa
Taki, Ak AMCKYpE, PEricTp, MOBJEHHEBHII 3KAHP, MOBJIEHHE-
BRIl aKT, NOBLIOMICHHA Ta iH.

dacoby MOBHOTO KOy NiAAATAIOTE 3aTAJIEHHM BaKOHAM
eNlJIKYBaHEA, ocoOaHBOCTAM PYXY iHpopMaIii B KOMYHI-
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kalii, KyasTypHEo-icTopHyaMM Boausam. Tomy opraxiu-
HOO CHIAJ0BOI KOMYHIKATHEHOI TIHIBICTHKH € Ok 3a-
rafasHi GopMn BUABY KoMyHiKail, 11 KoMOoHenTiB, npod-
JeMH CHIJIKYBBHHE B MaJinx 1 BeAHKHX MOBHHX rpyviax,
MiKKYILTYPHE CINJIKYBAHESA, OKPeMi AcleKTH MacoBol Ko-
MYHIKaI.

JlioaceKe cOlMKYBAHHA — OCOOAHBHIL THI Ai#ALHOCTI.
3 ornaAy Ha He KOMYHIKATHBHA JIHTBICTHEA A0CTDIYE Ta-
KO¥ OKPEMI ACIEKTH Teopil MOBJeHHEROL AISNbHOCTL, 1O~
POAMKEHHT | COPHIHATTH MOBJACHHA.

Orsxe, NHTAHES, AK] BUBYAE KOMYHIKATABHA JHHTBICTH-
Ka, nepebyBaloTh ¥ Mesax mpodneMHOro Nojid TeopeTuiHol
aiursicrakn (prc. 1.2).
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Puc. 1.2. MicLe HOMYHIHaTHBHOT NIHIBICTHRW B CHCTEMI HAYK NDO MOBY

Oapar iceyiors rambokrl 3B"S3KRM Mim KOMYHIKATHB-
HOW AIHFBICTHKOIO AK CKI4J0BOI0 TEOPeTHYHOI JiHrBieTH-
KH 1 KOHKPeTHUM (HacTKOBAM) MoBo3RaBcTEOM. BoEn Bl
HHKHIOTH TOMY, 110, CHINKYIOYUCh, TOOTO BHKOPHCTOBYIO-
UM 30coDM MOBHOIO KOAY, AIOIH COMPAIOTLECH HA elleMeHTH
i1 KaTeropil KOHKPeTHHX 1II08THIMHAX MOB 3 IX HeIlOHTOpP-
HOW opraHiaanien, sadikcoBaHHMHA B HHX MOBHHMH Kap-
THHAMH CBITY, IPABHJAMH 1 3aKOHAMM IX BUKOPHCTAHHEA ¥
CclHinKyBaHHI.

3apnanua uouynim'runam JHHBICTHICH. Rouynma'mn-
Hi JIHIBICTHKA, [HH HA MO RARATY,

ymm‘p._"rer
BISNIODTEKA
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paubioe 1 poslIMpioe cBill mpefMeT JockiZKeHb I THM ca-
MHM BHKOHYE pisHOMaHITHI TeopeTuuHi i MpHKIAXH] 3a8-
LaHHA:

— posp'A3aHHA BATANTBHUX HAVKOBHX npobijeM, HoB d-
3aHIX i3 POPMYBAHHAM 3HAHBL TPO KOMYHIKATHBHI Dpoie-
CH 3arajioM, pyX iHdopMarii B KoMyHiralii;

— BHBYeHHA Npobiem opramizanil aacobis MoBH (MOB-
HOro KoAY) ¥ PISHOMaHITHHX THIAX CILIKYBAHHHA, ¥V AWMHA-
MIYHHX KOMYHIKATUBHEHX CHTVALIAX;

— pochifKeHHA npobiemM MirKOCOBHCTICHMX CTOCYHKIB
v cIIIKYBAHHI, 30KpeMa B eKCTPEMATbBHAX 1 KOHQIIKTHHX
YMOBAX, & TAKOXK BHBYSHHHA 3AKOHIB 1 OpaBli KOONepaTHB-
Horo (GeskoHQUIIKTHOrNO) CIIJIKYBAHHA AK B OJHOMOBHOMY
cepefoBHIIL, TAK | B MUKKY/ILTYPHINA KoMyHiKaii;

— BUSABJEHHS HOBUX (opM KOMYHIKATHBHEX (THCKYD-
CHEHUX) NPAKTHE, ANHAMIKH PYXY KOMYHIKATHBHUX HOTO-
KiB y CY9acHOMY CYCHIABCTBI, cnellHdiky CIIIKYBAHEA 3
BHKOPHCTAHHAM HOBHX KOMYHIKATHBHHX KaHaMiB, 30Kpe-
Ma TAKNX, AK [HTepHeT, HOBITHI TeJeKOMVHIKATHBHI 3aco-
o1 TOIO;

— (hpopMyBaHES NPaAKTHYHHX HABHYOR GeaxoH(urikT-
HOTO CHINKYBAHHA i Yac AHCKYCiil, AiJI0BHX PO3MOBE, Ne-
peroBOPIB TOIIO; BIANpaIlIOBAHHA peKoMeHTanii momo ao-
CATHEHHSA BHCOKOrO PiBHA eTHKH CNLIKYBaHHA, RYJALTYPH
MOBJEHHS 3aTANIOM; YMIHHA BHABISTH 1 HeliTpalisysaTH
OATOTeHH] TEKCTH il JTHCKYPCH;

— HABYAHHA NPAKTHIHOMY aHA/li3y KOMYHIKATHBHUX
cuTyaniit, Aki MaloTh Miclle B HIoAeHEHOMY #UTT il 3abikco-
BAH] B KpailliX 3paskax XVI0¥HBOL TiTepaTypH;

— TeopeTHKO-MeToju4He 3abeanedyeHHA HaBYATbHOL
Auenunaiey « OcHOBH KOMYHIKATHEHOL JiHTBICTHKH .

Himensruil dinocod Maprin Taigerrep (1889—1976)
3aaHAYUAR, 10 MIOAWHA MOMKe BERAXKATH cebe ocobucTicTio
TINBKHA B TOMY pa3i, SKIo BoHa posyMie BHYTPImIHIf cBiT
iHmol ccobuerTocTi. A NBOTO MOMIIHBO QOCATHYTH JIHINE B
KOMVHIKAIT, B MiMocobHeTicHOMY CHILTKYRAHHIL.

MeToan KOMYHIKATUBHOI NIHMFBICTUKK

HomyHIKaTHBEHA JIHTBICTHRA SK FAjiyib JUINe TTOYasia
qropmypatics. TicHi KOHTAKTH 11 3 CeMIOTHKOO, IparMaTH-
KO0, collioori€io, NCUXoNorien, KoriTonorieo Ta iIHIIMMI
cdepaM¥ ryMaHITADHOTO 3HAHHA 3yMOBHIHM riuboke npo-
HAKHEHHA MeTOAIB IHUX HAVE V JOcHiDKEeHHA KOMYHIRa-
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THBEENX npoltecin. CaMe TOMY MOMHA CTBEDMYBATH Tpo
ceMioOTHHHHMN, NparMaTH4YHW, CTPYKTVPHMI, HNponaraf-
AMCTCHKHI TA IHINI THOK AHANI3Y KOMYHIKATHBHHX MpoIe-
ciB. 3 TOUKH 30pY aHANI3Y W0JeHHOTO MiXocobieTicHOrO
CIHIJKYBAHHS 11 MeTOAH BIIrpaioTh POk MEeTOJONOrMHHX
3aCAJ KOMYHIKATHBHOL JIHTBICTHKH.

Cemiomuunui ananis. [lonarae B gocaijxenni piaHo-
BHAIB KOMVHIKANIL 3 OHepTAM Ha 3HAKOBY (ceMioTuuuy)
OPHpOLY CKAAAHNKIB cilikysanns. Cepe) poafinis cemio-
THEH (HAYKH PO 38TATEHL BAACTHBOCT] SHAKIB | 3HAKOBHX
cHCcTeM) ANA KOMVHIKATHEHOI JTiHrBICTUKHE HalBaXKAHBI-
OIMM € JIHPBOCEMIOTHEA, YV MemaX #HKOl JocHimyeThes
JTIONCHKA MOBA 3 NO3HIIH 3aTaIRHNX BIACTHHOCTEH dHAKIE 1
FHAKOBHUX CHCTEM.

OcobaUBICTIO CeMIOTHYHONO aHANIZY € BHHKOPHCTAHHH
iHCTPYMEHTapi®, BiANPaAnLOBAHOIO JIHIBICTHKOW: HaMma-
PaHHS SHAWTH CTAM OAMHHIL KOZY — JHAKH, 3PO3YMITH
ocobinnBocT] IX DoeIHAHHA B OQHHHAI BUHIIIOTO PiBHA, A0CTI-
IATH 0coBIHBOCTI IX BHKOPHCTAHHEA 10 IHHOIO.

CRIANOBAMH CEMIOTHEH €:

— ceMAaHTHEA (BifHOIIeHHA 3HAKA 10 006'€KTiR peanbHOl
{afo Takol, SKa BBAXKAECTHCH peaibHOI) JIMCHOCTL);

— cHHTAKTHKA (BiiHOINeHHA 3HAKIB MiX coDOW ¥V Me-
Hax 3HAKOBOI CHCTEMH );

— pparMaTHKE (BigHoWeH s 3HaKa [0 JIOJHHNA 1 moan-
HH 34 IONOMOT0I0 3HAKIE 0 06'eKTiB peankHol AlifcHoCTI).

[Tporarom yeroro XX eT. HINOB aKTHEHHIN HOIIYK ¢Ta-
NUX CTPYRTYP V MEKaX KOMHOTO 3 poafinis ceMioTHKH i
MOIHNBOCTEH IXHBOTD BHKODHCTAHHA JNiHTBICTHKOIO, A 3
APYTOl MOJOEMHHA CTONITTA — KOMYHIKATHBHOW TiHTBiC-
THKOK.

ITpaz mamuuwnuii ananis. Cyraicrs iforo — v BUBYeHH]
TOACHKAX BHMIpPiB KOMYHIKAaILl, TOB A3aHICTh 1X 3 MOBHH-
M# eTpykTypamu. Ilenxomoriynuii Tan moanH, ii HacTpol,
cpiToDavYeHHsA, CTABIEHHA A0 CHIBPOSMOBHHKA TONO BILIH-
BAOTE Ha nepebir KoMyHiKanii, 11 TOHAABHICTH i aTMoche-
py. ¥ ueHTpl yBarm NparMATHYWHOIO aHANI3y nepebyBaloTh
Takl BaXIUB] NOHATTE KOMYHiKalil, 8K cTparerii il TAKTH-
KM CHiNKYBaHHHA, OLIHH] aclekTH JIOACLKO] B3aeMoll, 3a-
KOHMW, DpaBHjia if KOHBeHI] cHiAKYBAHHS TOIIO.

Knacwuri igel mparMaTHEYN cOiNKYBaHHA DYJIW BUCIOB-
nel 8 60—70-ri poxn XX cr. y npansax GpuraHchRUX gi-
nocodip-aHallTHKIB | Jdorikis [xona Ocrina (1911—
1960), daona Cepng (map. 1932), Mona-TepGepra I'pajica

i
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(1913—1988) Ta in. CaMe 0i KocAIAHAKH cHOPMYTIOBAIH
BAYK/IMEBL 1A KOMYHIKATHEHOI NiHTBiCTHRH 1jlel MOBieH-
HEBHX AKTiB, NepdopMaTUBIB, KOHCTATHBIB, MAKCHM cIri-
KVBAHHSA TOMIO.

Cmpyrxmypuitid axaria. [Tonarae B fociaDReHH] BIEMeH-
Tip ROMHOTO ABHIIA TA IXHIX 3B'A3KiB (cTpyKRTYPH). Mera
CTPYKTVPHOTO aHaii3y — BUBYEHHS NeBHOro ABHILA (30K-
pema, MOBH) K 1iAicHOI (YHKIIOHANEHOL CHCTEMH, efe-
MEHTH if yacTHHH fKol criBBigHeceHi i NoB'A3aHi CTPOTH-
My ap’garamu. lle Hecynepeunusui, o6'eKTHBHHMI 1 eKo-
HOMHEHI onuc PaKrTIB.

¥ MOBO3SHABCTEBL HalNOmMHpeHIIHMHA MeTONHKaMH
CTPYKTYPHOTO METOAY BHBHAKTh AMCTDHOYTHBHHI (BMB-
yeHHA AMCTpHOYHIL, TO6TO Poanofiny oKpeMUX OXHHKMIEL B
TexcTi, AMckypel), GeanocepenHix ckianHHKIB (TobTO MO-
AAHHA CHHTAKCHYHOL CTPYKTYPH KOMYHIKATHEHO! OfWHMILL
y BUrAAAl lepapxii cKIafloBHX eleMeHTIR), Tpamchopma-
nifEni (BRSHAYCHEN CHATAKCHYHNX | ceMaHTHUERX MOAi6-
goereil i BigMiEHOCTE! MiX MOBHHMH 00’ CKTAMH Yepes Mo-
niGHoeTi i BiaMinnoeri & Habopax ix TpancdopMaii) i Kom-
NOHEHTHOTO AHANi3y (posinenyieHHs 3HaYeHHHA c/JOBa Ha
cKaagoBi enemenTn). IX sactocysanns y aiarsieTnnl XX er.
MAIO CBOIM HACTIIKOM AeTATLHHII ONHC eJ1eMeHTIB 1 KaTe-
ropiif yeix pipHiB MOBHOI CHCTEMH.

Pociiicskmit niteparypoassaeent Boaogumup Iponn
(1895—1970) sacTocyBas cTPYKTYPHHI aHaNia A BUB-
yenna OyaosH kasok. Iges B. Ilponna Gyna possMHYTa B
npanAx GpaHIysLKOro ceMioTHKA i anTponosiora Kaona
Jlesi-Ctpoca (pap. 1908) 3 MeTo0 aHANI3Y KOMYHIKaNil v
NPHUMITHBHO COLIANBHO OpraHisoBaHux Hapogie. Bin ysa-
WOE, 010 CTPYKTYPA ABHIA CKIAJAETLCH 3 eJIeMeHTIB, AKi
nepefyaaoTs v nuaamini, Jocnijskyoun crpyRTYpY Midy
HIPUMITHBHHX eTHOCIB, VUeHMH 3acTOCYBaB BiIOMY MeTO-
AUKY CTPYKTYDPHOTO MeToAy — ONO3HIiiiHMil aHamia, on-
pansosaunil v dononorii. [locayropysascs BiH TAKOM 10~
HATTAM (GyHKOI], sanoamuusmn i1 v [lpomnna. Bigomui
hpaHENYsSEKHH JITepaTypodHaBellk DoJrapchkKoro IIoxofn-
sweans llperan Tonopos (Hap. 1939), ananiayioun indgop-
MaliiffHy oprasisanino XVAOMHEONO TEKCTY, BHIALIHB [BA
THIIH eNisofliB: 0JHI OMHCYIOTH CTAHH, 1HIIL — HepexogH
Mix cragaMi. Bid cTBOpHB opHTiHANEHY CTPYKTYPHY MO-
ek JOTIKH B3aeMoA1l HX THILE €1i530/18.

Hponazanduemcorud ananid. 3acTocOBYETHCA Y T0CIT-
JKedH] MacoBol KoMmyHIKanil (rageTn, pagio, TenedadyeHHd,
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pexaama). Halimommpesitmoio exeMoio TPONATAHIHCTCRKOTO
apAmisy € cXema GpUTaHc:KIX focniaEnkis lx. [operTa i
B. O lonrena:

— ifeoneris i MeTa NponaTaHAHETeRKOI KAMIIAHIT;

— KOHTEKCT, B AKOMY 3A1ICHIOETECH NTponarasja;

— iedTipikanis nponarasanCcTa;

— eTPYKTYpa OpolaraHIHeTChiol opragisanil;

— NiTBOBA AYAHTOPIA;

— TeXHiKa, AKA BHKOPHCTOBYETECA 3acobaMH MacoBpol
1H(OopManil;

— cHeillanbHa TeXHIKa;

— peaKmif ayanTopii HA TeXHIKY BIJIHBY;

— KOHTPHpoNaTaffa (#AKIIo BoHA €);

— edeKT Ta OMIEKA BIJHBY NRONATaHIN HA ay,u}{'l‘i}pim:

IponaraHAMCTCERAI AHATIS AKIEHTYVE HA TOMY, KOJH i
AK TIOJABATH CIOMKABAYAM (YHTAYAM, IIHlaYAM) HeraTHBHY
i moauTHERY iHgOpMALito, AK O THOW 1H(QOpMAIi] crioay4a-
TH, <goavBaTHs Tomo. MeToIMKn nponaraHIRCTChKOrO
AHANIZY COPAMOBAH] HA BHBYeHHSA IPYNOBAX HOPM, OCK1Ab-
HH JIOHEA MOKe UHHUTH TaK, 8K YHHATE FPYIIa, HaBIiTh AK-
mo 1e Byje Beyneped 11 nosuiil, norasaaM. AKTHBHO BHB-
uAaeTHCH BIUIMEB BiaVaibHHX 3acobiB Ha cHOMKHUBAYIE 1H(pOP-
marii Ta igmi npobaeMH MacoBol KoMyHIKanii.

Brxopreroryioun ui MeToa# 1 NIIXo0AH, KOMYHIKATHB-
Ha JIHTBICTHKA BHpobHa KilbKka BIACHHX METOJIR JOCITi-
JPKeHHSA COIMKVBAHHS: IHCKYPC-aHAM3, KOHTeHT-aHanis i
TpaHCAKIIHHAH AHAIS.

Huexype-anania. e meron gocnipicedns KOMYHIKEALII,
AKHH MaEe CBOEH MeToH BHHB COIiAlbHOIG KOHTEKCTY, HI0
CTOITH 38 YCHHM UM MHCEMHHM MOBJEHHAM, JOCIHLIHeHHA
BIAEMOSBE ABKY MiK MOBHHM KOJOM V CHLIKYBaHHIL TA COILL-
ANBHUMW, NCHXIYHAMH, NCHXOJOFIYHAMH, KVALTYPHAMHN
onponecaMmm.

Poayminas Morn K GeanocepeHLOT0 CHITRYBAHEH, 1H-
Tepaknil — e CTABNEHHA [0 Hel AR Ao hopMu conianbHol
B3AEMOM11, MOBHOTO KOAY, AKHIH YRIOPAR v cebe Bel MoIIH-
Bl cTaEjapTHaoBani (THNORL) Mojeni cTocyHEIER mofeil v
NeBHOMY CYCIINBCTRI, COLIOKYABTYPRIN cninsaoTi. Ha dop-
MYBRHHS INCKYPC-aHAJI3Y MAJIH BIJIME Aeski dirocodebki,
AHTPONONOTINHL TA COLIOJOriYHI KOHIENNii, "HacaMiepej
Teopin MOBJIEHHEBHMX akTin, sanogarropana [Ix. OcTtinom i
Iz, Cepnem. 3rifHo 8 Hel0 OAWHNIEH KOMYHIKAIIl noTpib-
HO BBAYKATH He petleHHA 4 BHCHOBIIOBAHHA, A MOBJIeHHE-
BHI KT, ToDTO BlacHe MOBAeHHEBY [il0, B SKiil 30cepe/:e-
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#i inTenmii (HEaMip®, MOTHBH) MOBIIA: 3AITMTATH PO IIOCH,
3aCTOKOITH, IPHBITATH KOPOCk, BHCJIOBHTH KOMYCh CHIBUYT-
Tsi, NPOKOHCYILTYBATHCH ¥ KOTFoch Tomo. ¥ it xormenmii
3acobH MOBHOTO KOIY B KOMYHIKAIll po3iifialoThcd He AK
CYKVIITHICTE VHIBepealbHHX CMHCIIB, a AK ciepa aii, sa go-
MOMOTON SKUX JI0H B NOBCAKIeHHIN NTPpaKTHI( BIJAWBAIOTE
Ha [MOBEiHKY, AVMKHM if eMouil orouyiounx. [Ipun nsomy Ha-
roJIOHIVETHCHA HA TiICHOMY 38 #3KY MiK I14MH 38 JONOMOT0I0
ciiB i colianpEAM KOHTEKCTOM IX VIHBAHHSA.

Haiipifomimow i HaRTIONYIAPHINIOW METOAWKOK JHC-
Kype-aHamniay € anadia nofymoeaozo diarozy, abo konsepcn-
yitinuil anaaii. 3a JOTOMOTOK i€l METOIHMKY BHABIAITE
IpaBMJia YepryBaHHs peILiik vy glanoai, abo npaBnia nepe-
XOJIV ¢lIpaBa POBOPHTH» BiJ 0JHOI0 cOiBGeciIHEKA R0 iH-
moro. BignosigeEo 0o nux npasui BUALIAIOTh, HATPRKIa,
THITH TIay3 ¥ TIOTOYHOMY fllajoal sajlexkHo Bij Horo TeMaTh-
KH, TOHAJILHOCTI TOLO.

[Huia MeToOHKA THCKYDPC-aHATISY — aHanis cymincHux
nap, To6TO BUBYEHHA 3aKOHOMIPHOCTEH VIKUBAHHSA YUACHH-
KaMii J1aJ0Ty THOOBHX [oclijjoBHOCTell PeILIiK: MHTaAHHS —
BIIMOBI/Ib, IPUBITAHHS — IPHBITAHHSA, SAMPOIIEHHA — HO-
ro IpUHHATTA 99 BlAMOBa TOIIO.

BigkpHTo 3aKOHW ¢BKAaJAHHA» BCEPEHHY CYMIMKHOI
napd iHmol cyMmiXHOI napH, HaIpHKIaj, sanATaHHS 1:
Crascims, Gydb Aacka, Ak npoitmu do yrieepeumemy? [3a-
nuragaa 2; Bavume ocy mou Gydunorx? Bignosigs 2: Taw.]
Bignosige 1: Tam nompi6uo nesepnymu nanpaso. Taki
«BRJIAJAHHA» MOMYTH OYyTH OaraTocTyIeHeBHMH. ¥ cy-
MidHHAX mapax peakmil (TofTo Apyri YacTHHH) MOXKYTH
DYTH TAKHMHW, AKHM BiiIAKTH NepeBary, 1 TAKUMH, AKAM
nepesary He miffators. Tak, y BUNALKY 3a0polleHHSA pell-
AiK0I0, 9KI# BILIAI0OTE [IepeBary y KoonepaTHBHOMY CII-
KVBaHHI, E 3Tr0jja; BIIMOBA — peakKIlid, AK0] B KooIepaTHs-
HOMY CIHIIKYBaHHI YHACHHKH CTAPAIOTHCH YHHKATH Yepes
KaTeropHYHICTS il Te, Mo 11, 4K NPaBHA0, CYIPOBOAMKYE Ia-
y3a-+3aMPHEKa» 1 HeoOX1AHICTE JOBIIOrO MOTHRYBAHHS
OpPHYHH BiAMOBH.

OTiee, QUCKYpC-AHANIZ — e NepeiyeiM JochilxeHHA
MOBHMX ACTIEKTIB KOMYHIKail, opragisamnii sacobie MoBHO-
ro KoJy B cOiIKyBaHH] ocobHeTOCTEH.

Koumenm-ananis. lle cykynaicTs MeTOMHK 1 MpHiloMiB
0b'eKTHBHOrO 1 KilbkkicHOTO OonHMCY 3MICTY | HpPaBHI KOMY-
Hikanii. KoxTeHT-aHaNis OXONIIOE CTATHCTHYHY CEMAHTH-
KY i TexXHIKY «BUCHOBYBAHHA» 3MICTY HOBIIOMIIEHE, cIIUpA-
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oYneh Ha 1XHi 06’eKTHBHI I cHCTeMH] XApAKTEPHCTHRE B
cruinkyBaEHi (AMCKYpCl; TeKeTl).

06 eKTHBHICTE KORTEHT-AHANISY HojArac B TOMY, 110:

— KOJKeH KPOK i BHCHOBOK jlociikeHHs pobUThCA nH-
1€ 3 ONepTAM Ha 3a3JlaJIeTib ONpalboBatl NPoHeAypH;

— BCTRHOBAEHHA KOMVHIKATHBHOIO QAKTY MAe 3HATEH-
HE JiIIe TOAl, KOAH BOHO MOCTABJIEHE B 3AMeHICTD BLL Xa-
paKTepHCTHE afipecanTa i/abo ajpecara.

OcHOBA KOETEHT-AHANI3Y — BCTAHOBJAEHHSA eJleMeHTap-
HOI OMHHEAT Ta o6’ cXTHEH] (KiTbRICHI) XapakTepHCTHREM 11
dYHEKOIOHYBAHHS ¥ Mexax nckypey (Texery). Taxow nai-
MEeHII010 OHHHIEIO € 1080 K cuMa0A. BirbmuMy oguin-
OAMH € memd, & B XYA0KHEBO-BeleTpHCTHIHOMY JIHCKYPCl,
TOBTO V Meax ecTeTHYHOI KOMYHiKanili, — ides, xapax-
mep, mun, obpaa.

Haiiqacriiie KOHTEHT-8HAJI3 3ACTOCOBYETLCH ¥ JOCHI-
JxeHH] hopMyBAEEA | QVHKIIOHYEAHESA COMianbHRX OIll-
HOK, TIPOIATaHAN, KYPHAMICTHKHA, NCHX0JI0PT KOMYHIKa:
nif, neuxonHANITHUHEX JoCHLKeHHAX MixkocobneTicHOTO
cninmkysanas. KoHTeHT-aHANIa JieBUil ¥ BUBYEHH] BIAMIH-
HOCTell RYJALTY], HOCHIXKeHH] NMpelefeETHHX 1 naToreH-
HHX TeKcTiB 1 AHCKYpPCiB; BIAMiHHOCTeH MOBIeHHS TA KO-
MVHIKATHEHO] NOBeliHKH NCUXIYHO XBOPHX 1 30pOBHX
Jogeit Tono.

Baxxnusa yMOBa KOHTEHT-AHANIZY — BHHODHCTAHHA Be-
aukol KinskoeTi gocdiiyBaHoro Mareplany (AHCKYpCIB,
TeKCTiB), A TOMY icHYE HeoGXigHICTEH BanyYeHHA KoMIl'io-
TEPHHUX NPOrPaM.

Tpancarkyiinud ananis. Ilicas suxofy B cBIT Opans
aMepuMKaHchEKOre nemxoanamitnka Epika Bepnaa (1910—
1970) «Jlwoam, axi rpatpoTs B irpn. Ileuxonoria jgwojgcekol
ponie Ta « Irpi, B fki rpaioTh JoaH. [Meaxonoria TOACEKHX
CTOCYHKIES KOMYHIKATHEHA JiHTBICTHKA 3baraTiaacs ijies-
MH TPAHCAKITIMHOrO AHANIZY.

TpaHncakyiAnMi anania (nar. trans — KPI3b | @MUK — anania
MIMOCOGHCTICHHE CTOCYHKIB 3 OMepTRM Ha 3acoll MOBHOMO | Napa-
AINTBANLHOMO (MECTH, MiMiK3, HOCTEBM Tina Towo] Mofis; anania
CRINKYBAHHA 3 BDAXYBAHHAM NCHXOMOrIYHMK IFOP, B AKKX BHABIR-
HOTLCH «B0-CTanKs MOBUIEB, Ta «CLUEHaDIiB+, BINOBIAHO A0 AKKX Hac-
O NACBIAOMO QikITE YYECHKKH CrTKYBEHHA.

Tpancariiftnuil aganis BAKOPHCTOBYE HOTHDH NIAXOIN:
— cTpyKTYpHM# miaxig (gocaiyernes okpema oco-
ORCTiCTh 3 TOYKH 30PY HOMIHAHTHHX ¢ero-cTaHiBe);
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— BJAcCHe TpaHCAKIIAHMI miaxiy (aHaMayIoThed MOBH
BYAHKH YUACHMKIB CILIIKYBAHHA);

— irpoBuil niaxin (BHBYAKTECA NPUXOBAHL TPaHcaril
KOMVHIKAHTIB, IijcBifjloMa rpa, fZKy BelIyTh YUYACHHKH
CridKYBaHHA);

— CIeHAPHHH MOXix (ZocHiARyIOThCH THIIOBL 4clleHa-
piie, Kl KEPYIOThH MOBHOIO | HEMOBHOIO HOBEII HKOIO JIIOJel
V cHOiJIKyBaHHi).

TpancakiiMiHuPl aHaNls, BAKOPHCTOBYIOYM BBeleHI
E. BepHOM NOHATTA TAKHX +Ero-cTaHiB» MOBIiB, AK
«Baterow, «lopocaniie i «JluTHHAS, TOTOMATAE BCTAHO-
BHTH 3aKOHOMipHOCTI mepebiry :kHBIX UI0JeHHEX No0yTO-
BHX Ji8710TIR, POAMOB, CBAPOK, cynepedok. COinkyBaHHEA
aJoabMu (Hanpuriai, HayaldbHHKOM Ha poboti, npojgas-
LeM vV MarasuHi, ToBapulieM y KOMIaHIl TOL0) MoKe Bec-
THCh [10-pl3HOMY, 3aJIed¥<HO BiJl NCHUXONOCIYHOTO CTAHY
JWAHHHE, TeM# eliJIKyBaHHA, pe3yabTaTy, AKOro Xo4e ao-
carTH agpecadT. [Ipn nhoMy KoMeR 13 VUaCHHKIB CIIIKY-
BOHHSA KOPHCTYETBCHA BIANOBIAHMMK 3acofaMH MOBHOTO
KOAY, HapalidreicTHUEHME 3acobaMi | HEMOB/IeHHEBHMH
oiAMH (BUHHKAMH).

Croingyragaa Moxke OyTH epeKTHBHHM JHIIE B TOMY pa-
al, KOJIM BOHO BIADYBAETHCA 3 BHKOPHCTAHHAM OIHIE] MOBM,
TobTo Koan Barkko poamosnse 3 Barokom, Ilopoeanii a [lo-
pocaum, JntrHa 3 JIurHaow. Akmoe oaun 3i crisbecijHn-
KiB, THDOBHH DIOpOKpaT, pOAMOBIAE MoBol BaTkka, a iH-
muif — mopow Jlopocioro, To TAKE CHITKVBAHHA MOYKE 38-
KIHYHTHCh KOMYHIKATHBHOW HepBpauew. HochaiiHuKamMu
Miz<0coOMCTICHOrO COLIKYBARESA J0BeAeH0, 10 HH3Ka MOB-
NeHHEBUX AHPIB cOPMYBANACE CaMe AT oGCIyToBYBaH-
HA KOMYyHIKaTHBHO-NICUXoJoridanx ponein Bareka (Hakas,
IHCTPVKIIIA, Hmorposa, ocyl Ta in.), Hopocnoro (nexmid,
BHCTYD Ha sbopax, posnoBifb-icTopis rTouto) i JIuTHen
(ckapra, BUXBaifAHHEA, BUCIOBIEHHA PajocTi Ta iH.).

Tpancaruniinnuii aganis — e BHBYEHHA IHTepaKTHBHOI
CKJIAA0BO] KOMYHIKAaIll, 3B’ 93Kki8 | B3AEMOBIJIHBIB YIaCHH-
KiB coinkyeanas. Bpaxysanns JMocHiIHUKOM HAIBAHWX
¢Ero-CTAHIBr KOMYHIKAHTIBE — BAYKJIHBA YMOBa AHANIZY KO-
MYHIKATHBHUX cHUTyaniil.

Om3ace, MiBKAMCIUILTHAPH] 38’ A3KH KOMYHIKATUBHO] Jikr-
BICTHEH, 11 MeTOJAM i METOAMKH, a TAKOMXK NocTiiiHe 3pocTan-
Hf SHAYEHHN Teopli KOMyHiKalil saraloMmM cBiuaTs Hpo
SHAYHE SPOCTAHHA 11 poai y AockieHH] npobuieM hyHKIO-
HYBAHHSA CYCNiNLeTBA, MSHAHHL CVTHOCTL MIOMHEH 8K ¢iCTO-
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TH, [0 TOBOpHTES . Iciye aymka, mo X XI e1. erane sikom Ki-
GepHeTMKH 1 JIHTBICTHKM, V MeKax AKOl KOMVHIKATHBHA
ninrsicTHEa BigirpapaTHme nposiasy poik. lle 8 1990 p.
pociiicermil minrsicr Bopue Nopogenprmit (sap. 1929) aa-
aHAYAB: ¢3 uYacoM Havka Ipo MoBY BOepe B cebe HAYKY TIpo
KOMYHIKAIII0, TAK Ak HAYKa Tpo KoMmyHikauin sbepe B cebe
HAYKY TIpo MoBY: Ile Gyjie onEa Bayka. Mu nepeGysacmo me
TITLKH Ha CAMOMY HOYMATKY Huiaxy. Aje THX, XTo ifjle 1o
HBOMY, CTAE Boe Binbies.

3anuraums, 3aBfaHHs

1. MoRCHITE CYTHICTE KOMYHIMATHBHOI NIHFBICTHKM.

2. OxapaxTepuayiTe 623081 NOHATTR HOMYHIHBTHBHOL NIHTBICTHRM,

3. BuaHaute HansamnBii KaTeropli KOMYHIHETUBHOI NIHIBICTHHM, No-
B'fi3aHi 3 opradisalicio CNINKYBaHHR; 3 OPraHi3alien MOBHOTO HORY, I3 308-
HILHIM BANHBOM Ha CRINKYBAHHRA, 3 MIKHYIETYPHOK KOMYHIKaLIE0.

4. BuaHasTe NpUMIEaHI GCNERTH KOMYHIKATHBHOT NTHTBICTHHK

5. DXapaHTEpUIYHTE 38'A3KW KOMYHIMETUBMOI NIHIBICTHKM 3 HWMMK Hay
HAMM,

6. ChopstyNioiRTe: NPeaMeT | 3aBAaHHR HOMYHIKETMBHOI NIHIBICTHKY AK
HABMANEHO! THCLHNATHK,

7. fika ponk KYPCY HOMYHIKETHBHOI NIHTBICTHRK 8 nigroTosul B4MTenia-
CNOBECHUKIBT

8. xapakTepUIyHTE HaHBAMIHBIL] METOON HOMYHIHSTHBHOT NIHIBICTHMMK.




[Mpupoaa, KOMNOHEHTH
I GOPMU KOMYHIKaLLiT

Jwduna suoxpemunacs 3i caimy, wo it omouye, i nid-
HAAGCH HAD HUM 3A60AKU MUCACHHESLI | MoSsAeHHeBLL di-
AnbHOCT, CRIAKYSAHNKIO 30 JONOMOZOI0 BUHAMKOB0] 3HA-
Koeol cucmemu — npupodnoil mosu, Cniakyeannsi (Komy-
Hikayin ) — ocobausul mun Awdcwrol digavrocmi, nopad
3 disavHicemipo KozHiIMUEHOoW (MUcleHresolw ), mpydoso,
izposow ma iv. Komyxixauin & cycninsemai adilicHioemp-
CH 30 NEeGHUMU JUKOHAMU, Y Mexcax eikamu sidnpausbosa-
Hux Modeaell, yemanenux dopm. 36’ K3u MUCAEHHR | MO8
JAEHHA EMIM0OMBCR NepedyciM Y npoyecax nopodxweHns i
CAPURHAMMSA MOBICHHR, AK, 8 C68010 wepzy, 8i00YEaOMbCA

Gl NEGHUMU MUCAEHHESO-MOSBAPHHEBSUMU FAKOHAMU | npa-
GUALMLU,

2.1. MNMpupoaa cninkyBaHHA
| KOMYHiKaLii

Croinkypanusa niofeii — cKIagHHIl Npornec Baaemojil
ocobHeTOCTel ¥ KOHKDeTHOMY YACOBOMY i IPOCTOPOBOMY
BuMipi. Byns-aki crocynru mofeit 3 BUKOPHCTAHHAM MOEH
MaioTh GaraTo cNiNLHMX O3HAK, M0 L0SBOJAAE CTBEDIMKYEA-
TH 1IPO CIJIKYBAHHA AK VHiBepcalbHY KaTeropio.
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CninKkyBaHHs | KOMyHiKaUia. @yHKUii cninkyBaHHA

Cy-rmcn cmimcyBannn i komyRikauii. HuTTa i gisis-
HICTH CYCIITBCTEA HEMOMKINB] Ges clikyBaHHA JHOeH, oc-
KifTLKH BOHO € HeobxifiHoo yMoBOi0 By Ab-AKOl AiAABHOCTI.
[Ipornec cHiAKYBAHHA 3HAYHOIO mpom BHaHadac JobpobyT,
ecbcp:mamc'rs Ni#, HacTpiil Moael Toupo. Hanpm\nnﬂ. tha-
XiBI] 8 raIY3l CTBOPEHHA Ta BIPOBAJIMKEHHSA HOBOI TEXHIKH
BREAMAIOTE, 110 caMa TexHiuRa ifes nmme Ha 20 % aabesne-
qye yemix HoBol poapobrn; 80 ¥ venmixy sanexars Bl cria-
KVBAHHS: CIJ AOBECTH HOBY 1/1810 /10 COEeliaicTIB, HepeKo-
HATH, IO BOHA € HOROIO TA etheKTHRHOIO, OePaTH JO3Bin
HA anpnﬁamm. SHAWTH OXOUHX B3IATH VMacTh ¥ BIPOBA-
IIREeHH], ¢IPOHITORXHYTHe B prvammuno BHKOPHCTOBY 0
I peKJIaMy Ta iHmi 3acotn Tormo. A vcmx v BHXOBaHH] 1i-
Teil, HOpMATLHE :]Jyuxmonvnuuus cim'l sanexaTs came Blj
eMiNKVEAHHSA, HOTO AKocTi i DpI"EI.HI.'.IDBﬂHDGTl.

Hacro y NODYTOBOMY MOBIeHH], a inoi it y HaykoBi# ai-
TepaTypl COLIKYBAHHA OTOTOMKHIOOTE 3 fcomymxamclu On-
Hal HOHATTS 4COLIKYBAHHA» i sxoMyHiRANIA+ PIAHATLCA
Mix cobolo. TTOHATTS ¢cHINKYBAHHA» € DiNbII 3araibHEM,
fi «KOMVHiKallifs — KOHEpETHUM, o Mo3HAYaE aHINe
OfMH i3 THOIB CHITKYBAHHA.

CrinKyBaHHA — CyHyTHICTL 38 WIKIE | BISEMOOIA MOOER, CYCNUILCTE,
cyG'exTiB fl-UTGC!B Py, oCcoGHCTOCTEH), ¥ AinMX BUAGYBAETLCH OfiMiH HOOD-
MAELIEI, JOCSIIOM, YMIHHAMM, HABHYHANMH T3 PESYILTATAMH JIRNLHOCTL

lle xoMmeRCcHE MOHATTA, 1110 OXOTLII0E BCL1 MOMCIIHEBL TH-
11 NpolieciB B3AEMO3B ABKY 1 B3aeMoJil Jofeit: ingopma-
uiftaiit (obmin ingopManien), iHTepaKTHBHII (38's3KR 1
BILIMBY YYACHWKIR) i NeplielTUBHUI (cnpuilHATT opraHa-
M YYTTiB).

CxeMATHYHY CTPVKTYDY chijkypBapH#s sobpaxeHo Ha
puc. 2.1.

Crinkysanna

Puc. 2.1. CTpyKTypa CninHyBaHHR

CninkyeaEEs — ogHa 3 HeoOXifHMX 1 BeesaraJbHHX
yMoB HOpPMYBAHHSA | POSBMTKY cycninkeTBa il ocoGueTocTi.
Komynikanis &, K npaBuio, MOR A3aHa JAIIe 3 iHhopMa-
wifinum 38" A3KOM.
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Komynikauin (nay. communico — CiiNKyocs i3 KMMOEL) — eMHEa0-
BHA T [eansHa-3IMICTOBHI GCNERT colYlansHol B33EMOAI; 0OMIH iH-
GOPMELIIEID B DIZHOMEHITHHX NpOYecax CrinKyBaHH.

¥ eyuacHIil TiHIBICTHII KOMYHIKAIIIO POSTIARAIOTE AK
CHITKYBaHESA, 0O6MiH AYMKAMH, 10HUME, L€ AME TOIIO, TOH-
TO #K enenudiyHy qopMy B3aeMoil JHofeld ¥ nponeci ix-
HEOT NisHABAJNBEHO-TPYAOBOL AIATEHOCTI,

B acnexTi 3HAKOBHX CHCTEM KOMYHIKAaIlif mOCTaE AK
npoiec, y AKOMY YYACHHUKH ONepyloTh SHAUYEHHAMY 38 J0-
MOMOrol0 cHMBOJIUHHX MOBIIOMAeHEL, TOOTO AK omepallia 3
iHpopMalie. ¥ IUPOKOMY POSYMIHHI CIIOBA, BBAMKAE CY-
yacHuil diMenskuil giarsict E. 'pocce, exomyHiKamia e
aKilieo COiNKYBAHHA 34 JONOMOrol 3HAKIB (MOBHHX 1 He-
MOBHHX), IO eJVIVE MeTi nepenasadHs iHgopMmaiil Heaa-
JNexHo Bif cnocoby Ta HaMmipiB». TepmiH «KOMVHIKaNifn»
MOCHA BHUBATH AK CHHOHIM TepM1Ha «CIIIIKYBAHHA S 3 Me-
TO HATOJIOIIEeHHS Ha Ipollecax colllaibHol B3aemMoli, 1o
POBNAAARIOTHCA B IXHLOMY GHAKOBOMY BTIJIEHHI.

DOyaruil cmiagysanaa. COUTKYBaHHEA B cy9acHOMY iHGop-
MalliHo HAacHYeHOMY CyCOlabeTBl BHKOHYE Takl (hyHKIIL:

— KOHTaKTHY (BeTaHoBleHHA aTMmocdepH obominbHOL
FOTOBHOCTI HepejaBaTi 1 cupuiiMaTH NoBiloMIeHHEA Ta mijg-
TPUMVEATH B3AEMHWH 3B'A30K [0 SABeDINeHHA aKTy Ciii-
KVBAHHA);

— indopmainiiey (odmin indopmanico, onucamm, 3a-
NHTAHHAMH Ta BIATOBIAMHM);

— CHOHYKANLHY (3a0X0UeHHA NapTHepa, ayiuTopii abo
H caMoro cebe 0 BUKOHAHHA HeBHHUX (iawdyHpx, (islono-
TiMHHX, IHTETEKTYAALHEX, AYXOBHEX T4 IHHX 1if);

— KOOpAHHANIHHY (B3acMHe OpicHTYBAHHA H yaro-
JPKeHHA [Aifl YIACHUKIB CHLIKYBAHHA MIOJO IX cninbHOL gi-
ANBHOCTI);

— Ni3HABAJBHY (4JeKBATHE CHPHIHATTA I poayMiHHA
aMIiCTV IIOBIIOMIIEHE, & TAKOMK BIAEMHE PO3YMIHHA HaMipis,
VCTAHOBOK, 1€ pesKHBAHB, CTAHIB OJIMH OJHOTO);

— eMOTHBHY («oOMiH» emoUisgMH, 36Y/AMeHHA ¥ DApPT-
Hepa, ayJAHTopll HeBHHX Nepe)kKHBaHb, NCHXIYHHX cTaHIB
Tome);

— HANATODKeHHS CTOCYHKIB (yeBigomueHHs i (ikcy-
BAHHSA CBOTO MICIH B CHCTEMi POJILOBHX, CTATYCHHX, ALT0-
BHX, MizocoGMCTICHUX CTOCYVHKIB)

— BIJINBOBY (CHIPAMVBAHHA HA 3MIHY CTAHY, NOBeniH-
KH, IiHHIcHO-MOTHBaunliHOl cdepn napTHepa: HaMipis,
ROrIAJIB, AYMOK, pillleHs, yABIeHL, NoTped, piBHA AKTHE-
HOCT1, CMAKIB, HOPM [OBeiKKH, OlliHHKX KPUTepiis Tomo).



TIpMpcEE CNIAKYBEHHES | HOMYHIHAUTT 29

¥ nponeci coigkyBaHHA 1 HYHRIIT TICHO BIIEMOAIIOTE]
MOsce TAKOMN HePeRaskaT! AKach oHA alo AeKinbKa.

DyuRuil KOMVHIKAILT BUSHAYAIOTS [T pojib ¥ CYCHLILCTBL

1. Komymikanis sk mixsocobucticHHil (coniansuuii)
[polec i BAJ COMiANbHOL A1 AIEHOCTL € OQHAM i3 HABAMKIIMN-
BimuxX YHHERKIB (hopMyBaHES cycHinbeTRa, ¥ HROMY BOHA
BHKOHYE ¢IeMeHTYIOUYe POib.

2. Komynmikamia — Haisaxausinmii «mexanioMms gop-
MYBAHHA iHAMBIga HK coniaaisopaHol ocebuctocTi,
OB’ A5aH01 3 KOHKPETHHM eTHoCOM, FOr0 RYJIBTYPOW, icTo-
pi€io, NcHXoROTiEK Tollo, To6To cinenudiKkoo cElTecnpii-
HATTA, CEITODAYEHHS.

3. Komyrigauia saranoM chopMmyBaia JIOIHHY HK B
homo sapiens (MHcasua TOAMHA), BAALINIA iforo 31 eBiTy
TEAPHWH, «TIPHEB AaaBOIs sacobaMi pedepentil (naT. refe-
ro — MNORIOMASI0), ToDTO BUIINMEeHHH, 1I03HaUYeHHS BCBOTO
TOro, Mo 1i OToYVe, caMe A0 <[00 CRITY», 30PIEHTYBANA B
HEOMY, CIIPHATA POSBHTKY PO3yMy AK 0HOTO 3 HAlBaXCTHEI-
MK UeHTPIB COPHHHEATTA T4 OCMHCISHHA CBITY.

4. KomyHikania € sacoboM KOPeKIil coniansHOrO BHARY
iHOHBiga abo TPYIIN.

5. Komynikanis sabesnedye icHyBaEHA colliafibHol
pam’aTl, sbepiragEs i HepeJaBaHHA iH(GOpManil Mix rexe-
paiiaMu i B Mexkax ofiHiel reHepalril.

6. Komynikanis copmsec cHEXpoHisanil >kuTTA cye-
HiNLCTEA V HAci Ta IpocTopi.

OTse, OXONII0IOUH NepueNTHERY, IRTEPAKTHEHY 1 KOMY-
HIKATHBHY CKJA/I0B], KOMYHIKAILIA NOCTAE HANBANUINBITTHM
UWHHHKOM COLIANBHOL OPraHisanil cyemabLeTsa, HeYHHKHOI
CEIAJI0BOIO IIOAeHHOND 3HTTH KOMHOL JIOTHHH.

BigMIHHOCTI CNINKYBAHHA NIOAEA | TBAPWUH

ls ceMioTHuYHOrO HOPAAAY MOBa — NPHPOAHA IHAKOBA
crcrema (TobTo HeBUTagaHa) | BofHOMAC HeBPolkeHa (TO6-
To Hebionoriuaa). J[lo npupoAHNX BpojxeHnx (Diogoriuaux)
ceMiOTHUHMX CHCTeM HaJeXaTh ¢MoBUe TBapuH, lle —
HallcToTHIINA BIAMIHHICTE M1 JI0ACEKOI0 MOBOIO | « MOBA-
MH» TEAPHH, 3 AKO] MOCTAIOTE Yol 151N Bl AMIHHOCTI, Nepea-
yciM moB' #3aH1eTE JOACEKO] MOBH 3 KYJILTYPHOWO icTOpien
NOACTBE.

Haftpasknueimi BigMiEHOCTI ¥ eninxkyBaHHI aofei i
THARPHH OOAATAIOTL ¥ TOMY, 110D
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1. MosHe crinkyBaHHA Jogeil GionorivHo HepeleBanT-
He, HA BifiMiHy Bij DioJOriYHO pPeIeBAHTHOTO (AKHHA CApHAE
pPOSPISHEHHID MOBHUX OJMHHILL) cHmiakysaHus Teapun. Ha-
OPHKIaM, BHAIIEHHA DKOIMHOW MATKOW cleliaibHol Ma-
TOUHOI peHOBHHH, FKa € BaXKJAHBOI0 4715 H10J0TiYHOTO ITHKITY
OO0IHHOrO Polo; 3alaxd B KOMYHIKAIL TBADHH 1 KOMAaX;
$opMa [10Ib0TY CAMKH MeTeJHKa-IepaaMyTPiBKH TOmo.

3 GlosoriyHOW HEpPeJIeBAHTHICTIO NPOIlecY MOBHOTO
CHINKVBAHHSA ¥ JI0/lel NoB A3aHaA HEMOTHBOBAHICTSE (GopMu
3HaKa mogo Horo amicry. Ila Basxkausa ocobausieTs ceMio-
THYHUX CHCTeM 3HAYHO pPO3MMPIOE 1XHI KOMYHIKaTHBHI
MoxuiMBoeTl. B iHmomy pasi aMicT MOBIeHHH He MIr bu
BHITH 38 Mexi iHQopMairii opo Gionoriuauil cras ocobH.
3sigcu bigHieTh 1 obMeskeHICTE CEMAHTHKH BHIYKIB.

Bionoriuea HepeleBaHTHICTE MOBJEeHHH 3VMOBMIIA
CTBOPEHHHA BTOPHHHUX (CTOCOBHO 3BYKOBOIO MOBIEHH) 3a-
cobiB KoAyBaHHA MOBHOI iH(opMalil — muceMa, asbykH
Mopae, MOpesKoI MpanoplleBol cHrHAMI3a11il, asbyku Bpaii-
JIf Ta iH.

2. MoBHe cOiIKyBaHHEA JMIOAeil TicHO OB’ A3aHe 3 MisHAa-
BaJBHHMH MOpoilecamyt, ToOTO, AK 3a3HAYAB pocilchKHI
neuxosor Jles Burorenkuil (1896—1934), BoRO € «eHiCTIO
CHiJKYBAHHA H y3arajibHeHHA». A 3HAKH-TOBIIOMIEHHA Y
TBApHH (COIB NTaXiB, VALTPaA3BYKH pub, KPUKU, DHUK, I'as-
KiT, KIekiT, BecinbHi irpH, NocTaBH NokipHocTi abo NMorpo-
3¥ 'TOII0) € peakilielo Ha Dofgilo, OIo Bxe Big0yaaca, i ogHo-
YacHO CTHMYJIOM A0 aHanoriuHol peaknil (abo aganoriuso-
TO eMOIIHHEOro eTany) B iHmux. ¥ TAKOMY «IIOBLIOMIEHH]»
nemae indopmanii npo Te, oo caMe BHKIHKANO NeBHHIT
curHan. BHroTchKHIl 3asHavaB, [0 <3NAKAHHI rycak,
AxAil 6a4NTh Hefesneky i kpukoM nigHiMae Bew arpaw, He
Tak moBljloMine 1M npo Te, Mo BiE GaYME, AK 3apaykac Ii
cBoiM nepenskoms. [Ipn nroMy, HapHUKAAL, ¥ CTAAL MaBn
3BYK IIpo HeBeanexky Oyie oHHEM 1 THM CAMHM Ha 3aMilo, de-
penaxy, apyIiHeA B KYINAX, | 3BYEK GIarono yy s 3a uima-
EThCA OHAKOBHM He3aley<Ho Bl TOro, YOro CTOCVETLCA —
NOABH COHIIA, 1K1 YW DOBEepHEHHSA ¥ CTAN0 OAHOIO 3 Horo
HleHiB.

¥V N0MHEA # HABITE caMe CIPHHHATTA NEeBHOW Mipow
onocepeiroBaHe Moo, Momsa — e cBoepigHa mpHaMma,
Kpisb ARY JM0WHa GaunTe AificHiCTL, NPOERTYIONA Ha Hel
34 IONOMOTOK MOBU CYCOLIBHHE HOCBIT.

3. MogHe croinkysanas mojel ¢ amictosum. [losavacose,
BlYHe H MHTTEBe, 3arankHe W iHguMBigvansue, abeTpakTHe i
KOHKpeTHe, pallioHanbhe i emoliiine, BnacrHe indopMaTns-
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e i CHoByRANRHe — VCi MOMIHBL BHIH aMicTy JOCTYITHI MO-
Bi. « MoBa — Ile 3A8THICTH CKASATH Bees, — 3aaHauan (ipan-
nyask@il aipreict Auape Maprine (Hap. 1908).

¥ xomyHIKAII] % TRADHH JOMIHYE eKClIPecHBHA 1HpOD-
manis it indopmanis cnonyraibia. le sapsan murresa 18-
dopMaLis Ipo Te, 110 BLAGYBACTECH Ha JaHNI MOMEHT.

4. CTpyxTypa mioachKol MOBU Mae pianeay 6yaoBy 3 pia-
HEMM THIIAMY eTeMeHTIB Hd KOYKHOMY PiBHI, 110 € OCHOBOK
yienonodiAsHocmi MoBH, 11 FHYYKOCTI, KOMIaKTHOCTI,
MOIMBOCTI BUPAMEHHA HOBHX CMMCIIB.

V TBAPHH HeMa€ 3HAKIB pisENX pisnis, Tak, 3a gannMK
J0ONCHXOAOTIL, ¥ ¢MOBAX» MARN BHKOPHCTOBYEThCH Bo 30
JBVKOBHX CHIHAMIE, AKi BianosinaoTs 30 cTARAPTHHM CH-
TyauisM (3aYeHHAM), | BOHH He PO3KIAJaI0TECH Ha KOMIIO-
nentH. TobTo NOBiIOMAeHHS V TBAPHH € HOWIeHOHNOHINTh-
HEM, OJHOPiBHeBHM, MOB'A3aHMM i3 HeBeJAHMKHM HabopoMm
NouaTKOBMX sHaueHb. BudopMyBanes cKIaTHEX 3HAKIB (1
3HAUEHL) i3 NPOCTHX HEMOMIIHBE,

OTxce, MOBHE COIIKYBAHHY NI0elf CYTTEBO BIIPISHAETE-
CH Bijl COIMKYBAHHA ¥ cBiTi TBApHH. OaHico 3 HARICTOTHI-
WIHX BiMiHHOCTEH € gisnkHicHA, HilecnpaMoBaHA MPHPO-
Jla MOAChK01 KOMYHIKAN1, o Jae aMory 1 BUKOHYBATH B
CYCTiNECTE] BAKANE] conianbal MyaKIl, 6yTH HAllBAM -
BINIOK CKRJAANOBOK CHIIKYBAHHA.

CrinkyBaHHs aK AIANbHICTL. TUNM CNiNKYBaHHA

CrninkyBaHHA K DPONec POaropTaAeThCHE NOCIIA0BHO,
Mae TLIMH (IHKOAWN 3HAYHIA) ¥ Yaci, 3IifCHI0ETECH 1 KOHT-
peJieM cBiIOMOCT] YUACHHKIB, TODTO MAE Bel GAHAKK i8ib-
HOCTI.

JACHOBHMKM Teopil MOBIEHHEROIO CHINKYBAHHA —
JI. Barorenxnit, O. M. Jeoursen, 0. Jypia, 0. 0. Jleon-
teeB, T. Axyrina (PaGosa) Ta iHmi BBAMKAKTL KOMYHiKA-
1110 PISHOBHAOM MI0JCchKOL JiANbHOCT] 3aT400M, MOBIEHHE-
Bowo gignbHicTio (ML) nopsa 3 Tpyaosoo, irposoio, nisHa-
BasibHOK Ta iH. Came B gisabHoeTl BiagbyBaeThed nepexin
ob’exTHBHOTO BigoBparkysasoro B cyb'eKTHBHNI obpas, B
ileansHe.

3 NeHX0J0TIMHOTO DOrIARY BV AL-AKa JIANEHICTE TeBHIM
YHHOM eTpykTyporasa. JI. Burorcskuil i #ioro nocnifjosuu-
HH BBAKAKYTEH, 110 HANBAKIAMBIMNIMMH CKIANOBHMM MifAnb-
HOCTI £:
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1. MoTHe — npHUYAHA, IOMITOBX A0 MOYATKY AlANLHOC-
7i, MoTHEH MOYTL GyTH HAHPISHOMAHITHIIIAMH i cTOCY-
BATHCH MPAKTHYHO BCIX cdiep MIONCHKOTrO HUTTA: (hisHgHol,
(piaionorivnol, iHTeneKTYaNLHOL, IYXOBHOI.

2. Mera — yeBifomieHe VABJIEHHSA NP0 pe3ynbTaT, AKG-
o ﬂecﬁxumo flocArTH B mponeci misnsHocti. Mera TicHO
nop’A3aHA 3 MOTHBOM JifinkHOCTI H BIUIMBAE HA 11 NOAANE
i nepedir.

3. 0lia — 'miﬁcrmm:a qoro-Hebyab 3 KOHKPEeTHOK Me-
Tol0, AKA BAMJIMBAE i3 3aTalbHOL METH.

4. Onepaum — crocif agiicaenss gil. Onepanii cnis-
Bi/IHOCHI 3 yMOBaMH JOCATHEHHHA MeTH (mcuem qacom,
OTOYEHHAM, CHTVAII€l0, KOHTEKCTOM, PisHOMaHiTHHMH
BHYTPIIIHIMK Ta SOBHINIHIMH BILIMBAMH TOINO).

JlisnpHicTs — OHHAMiTHA CHCTEMA, ¥ MesKax Akol moc-
TifiHo BiAbyBalOTHCH TpaHchopMAaIlil: AKT AIAAEHOCTI MOXKe
RTPaYaTH MOTHB i nepeTBOPIOBATHCA HA aiw, AKxa pea.maye
BTy AiSABHICTS] | HABIAKH, Aif MokKe HaGyBaTH caMocCTiil-
HOI CHIOHYKAJNBHOL CHITH i CTATH AKTOM IUH.TinOC'I‘l‘ A MO-
e TPAHCHOPMYBATHCE B onepalliio, NoYaTH pealisoByBaTH
pisHOMAHITHI THIIH MeTH.

Knacudikywors NiANLHICTE 38 PISHUMH 03HAKaMH:

— 3a sKicHol cnenmdikow (TpymoBy, irposy, miaHa-
BAJALHY);

— 3a cdepaMil BMABY (zoBHImMHAK, abo MaTepialsHY, 1
BHYTpPiNIHIO, A60 TEOPeTHHHY);

— 58 Pe3yJILTATAMMN (KOHCTPVKTHEHY 1 JeCTPYKTHBHY);

— 3a Mipo1o yuacTi TROpUoro Havana (TBopHy, abo mo-
HIYKOBY, 1| pyTHEHY, abo aBTOMATHIOBAHY);

— 3a y4aeTo CKIANOBHX HallRaxnIHBIIIMX edep BUABY
moaH (KOTHITHBHY, ucHxit{ny, [CUXONoTiYHY, JVXO0BHY,
thiznuny, disionoriyny Ta 1H.).

I Ta iHmi THOA JIATEHOCTI MOKYTD TpaHcdopMyBa-
THChL OJIHH B IHITA, CYTIPOBOMKYBATH IHIII THITH TOILO.

3a mielo kaacHiKanien MosneHEeBa AiaabricTs (M]1)
HAJEXUTE 10 BHYTPINIHLO], TBopHol, KOTHITHBHO-TICHXIY~
HOI 3 piaHOI0 MipoIO konc'rpywrnnnoc'rl Bona, Ak saana-
qae O. M. JlconTheB, € icTHHHOIO AiAABHICTIO, 110 Bﬁeplf‘&t
saraZbHy CTPYKTVPY NIOACHKOL AlsfbHOCTI, ¥ ARIH 61
(ropmi He 3piichopanacs. s gisneaicTs He Moxke BYTH
BUKJIIOYEeHA i3 CYemiABHOTO Tponecy.

IlianpHICTE SaBsKIM SAilicHIOETHCA CBiOMO. YeBigom:
NeHHA MOXKe PeasiayBATHCH JHIIEe B TOMY pasi, KOTH Tpef-
MeT nocTaHe Hepes cyh'eKToM #AK 3acTHMIWR obpaa, TobTo
cBOIM ijleansHrM BusBoM. BRgitennsa qporo BHABY MepBicHO
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BLABVBaAETECH ¥ HPOHEci MOBHOTO CIIIKVBAHESA, B AKTAX CAG-
BECHOTO OZHAUEHHIN; CIOBEGCHO OBHAYEHE | CTaE VCBiIOMIIe-
HHM, 8 CAMA MOBA cTac eyGeTpaToM (OCHOBOIO) cBiIOMOCTI.

Omxe, MII, 8K 1 6yAb-AKa iHOIa AIAABHICTE, MAE MOTHEH,
meTy (mini), cnemudiymi ail Ta onepanii. Bognouac MJ] — ne
nesHa abeTpaKilig, He 3iCTABHA 3 IHUIMMH BHAAMM AlA0bL-
HOCTI, HANpHEJa npaiteio abo :x rpoio, ockinkku obcayro-
8YE Bel BHAW MSALHOCTI | € CKIAN0BOK0 KOMHOTD,

Ml ax coiAkyBAHES i3 3ACTOCYBAHHAM 3ac061E MOBHO-
ro KoJy € OfHHM i3 BHABIB 3HaKOBO] QIHMBHOCT] J0gei i 11
OCHOBHHM BHJAOM, SKHH T0F4HO i FeHeTHHHO e pejye peil-
Ti Il BHIB.

Basnnpoio TeopeTRUHOK NpobieMolo € cliBBIAHONIEH-
Hf MOBJEHHEBOI JIANLHOCTI Ta AIAALHOCT] COUIKYBAHHA.
Ockinsxn MJII — Le coenianisoBade BHKOPHCTAHHA MOB-
JICHHA, TO B TAKOMY CeHci — e eJeMeHT J1SAbHOCT] CIi-
KVBAHHA.

Ha pgyMry geskHx AOCHIJHUKIB, Teopif MOBAeHHEBOI
gigmpHocTi (TMJIL) Mae Bl cCKAA0BI: NCHXOJIHTBICTHEY i
HOMYHIKATHBHY JIHTEICTHKY (Teopilo MOBJIeHHERO] KOMVHI-
rauii). o xomMnereHuii neuxoninzaicmuku HalTeHHTh BUB-
YeHHA BHYTPIMIHIX, HCHXo(Isi0M0TTHHNX YMOB 110OpPOAHEH-
H# | CHPHAHATTS MORJIeHHEBOTO BHCAORMIOBAHEA. Bora opi-
EHTVETRCA HA MCHXoforiio ocobucroeri. Komywikamuena
AiHZEICMUKG AOCTLAHYE NCHXOCOLIANBHI YMOBY HOPOAKeH"
HH 1 Clipﬂﬁ_ﬂ.ﬂﬂﬂ MDBJ?EHHCBO[‘D BHUCAOBIKEBAHHA, MOBJEeH-
HEBE CHUIKYBAHHA 0c00HCTOCT], OPIEHTYETHCH, KPIM ICHX0-
Jioril ocoGHeTOCT], 1 Ha CONIANBHY ICHXOA0T1I0, SKa onepye
NOHATTERAM adapaToM AJSA AocHijxeHEA 0cobICTOCTeH, 10
COLTKYIOTECH 1 B3aeMoidiloTh. OTxe, KOMYHIKATHBHY JLHI-
BiCTHEY MOMKHS BBAMXKATHA COLIONCHXOMIHIBICTHRKOO,

MopieHHeBe CHINKYBAHHEA — I TepeaveiM conianbHa
BIAEMOMIA, OCKIALKM, SK 3A3HAYAIOTH cydacHi pociiichki
nenxoainrsicru 0. Copokin, €. Tapacos i O. Illaxuaposuy,
B HHOTO JIIOAW BCTYHAKTE He AJAA TOro, mob o6MiHATHCH
inthopManiero — He saBk/AM Jume 3acib 1A JoCATHeHHA 1H-
mol, HEMOBIEHHERO] METH, AKA MOKe | He YeBiloMmoBaTH-
CA KOMYHIKAHTAMH... ¥ NOBCAKAeHHIN cBiffoMocTi, o0 aK-
TVANMIAVETRCA B COINKYBaHHi, BigobpaxcalThes colliadbHl
BitHOCHAM (BanioHaNLHI, KJacoBi, rpynoBi, Tpyaosi, Mim-
ocofncTicHl Ta in).

Tunoaoria cniakysanus. lenye kinska Tunonoriii cuin-
KYBaHHA 38 PIOHAMH KpATepiaMu:

1. Ba yyacTio YK HeyuacTiO MOBHM (MOBHOPO KoAy): eep
Oanure (cnosecHe, Bif naT. verbum — caoso) abo Hesep:

2450
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Ganxpre cniakysanns, Jlo 3acobip HepepDANBHOTO CHLUIKY-
BAHHSA HAJexKaATh MIMIKA, ECTH, IOCTABA, THII OAATY, 3a-
qicka TOIo, 8 TAKOXK iHTOHAaNiA, TeMbp rojgocy TOLIO.

2. 3a dopmolo peanizallil 3acobip MOBHOTO KONY: ycHe
cniawyaanis (cupnse MBHAKOMY PeArYBAHHIO CTODIH, II0
CTINMKYIOThEH, llepefae Bei HIOAHCH DPO3MOBH); AuckMOGe
(6insin dopmaniaopane, moxe GyTu poaippaHe B uaci il
npocTopi (HANPHEAJ, THCTYBAHHA)); CHiBPOSMOBHHKAMHE
MOMCYTE OVTH HeaHailoMi JToIH (HATPHKIAL, XYA0KHA KO-
MVHIKaIig, JijioBe cOUIKYBAHHSA TOIO); dpyrosate (Xapak-
Tepuayerhes yHidikaniirumu ocobaupoceraMu). Oxpemo
BUAiAATH fforo samponoHyBas mpeactasHHk [Ipasskoro
ninreicTuanoro ryprea (20—30-1i poxu XX cr.) decsruii
moposHapens Hosxed Baxer (1909—1996).

3. 3a TeMo0 CHINKYBAHHA: notimuyKe, Haykose, noby-
moee, pexizitne (pideicmuyne ), hinocogicure, HABLANLHO-
nedazozivne, auxoene ta iH. TemMH, AKl NDOpYHIVIOTRECA B
CHiMIKYBAHHI, MAKOTH BILUIME Ha foro nepebir.

4. 3a MeTolo cHINKYBAHAEA: dilode cnilkyeanus (nepe-
cJigye KoHKpeTHY npeameTHy abo imdopmaniiny mery);
poseaxdivre (IpoBefleHA#A Yacy B CHLTKVBaHHi).

5. 3a Mipoio ofiniiinocri: opiyiline cnixnysanns (Binby-
BACTLCS Y (DOPMANTBHHX KOMYHIKATHBHHX CHTYaIifxX: Ha-
HaNBHME — NiJJeramil, Kojera — KoJera, IoKyneis — npo-
JaBellb TOII0); Heogiyiitne (BibyBacThen B HeQOPMATbHIX
KOMYHIKATHBHHX CHTYaIIAX, 063 HeoOXiiHOCT] 060B'A3KORO-
r'o MATPUMAHHS CTATYCHMX HOpPM KOMYHIKAaINil; Ie eninky-
BAHHA ApyaiB, IPHATEIB, 3aKOXaHNUX TONI0).

6. 3a Mipol0 KOHTPOJLOBAHOCTL: PopMaibHE CRIAKYSAH"
HA (BinbypacThea B oIMIHHEX eUTyaLigX, AK] KOHTPOIIO-
0ThCA 1 pernaMeHTYIOTheH (HalpHKIaZ, TeperoBopH)); He-
opmansre (BigbypacTheA Y CUTYANIAX 3 HEBEMYHIEHICTO
poaMoBH (Becina Apyair)).

7. 3a RINLKICTIO CHIBPOIMOBHUKIB: 8HymMpiwHe (KOMY-
HIKAHT CcHiJKkyeThCsA caM ia coboio); MimocobucmicHe
(coiAKVIOTRECH ABOE); KOMYHIKAUIA 8 MeXaX MAA0L MOGHOL
zpynu (3—5 komyHrikanTiB), ny6aivne (20—30 i Ginbme).

Oro piaHOBMAM: AKTHBHHN NPOMOBellb i MACHBHA ayAHTO-
pifi; YYACHHKH NOB A3aH1 CIITLHIM BUKOHAHHAM 0008 A3~
KiB — lepapxiyHa KOMYHIKAIIA; Mdcoead KOMYHIKAUIR
(1000 i 6ineme yuyacHukin). [Tos’ saana 3i cHiAKyBaHHAM
aa JONOMOTOIO PABET, #iypHAJlR, TeJebaueHHA, paaio, In-
TepHeTY TOLI0; MINCHAPOGHE Ta MINCKYAbMYPHE KOMYyHiKA:
yii (BigbyBaeThCA Miz NpeAcTABHMKAMH PISHHX eTHOCIE,
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HAPOAIR, pac Tomo. Oanicto s i popm € Tedeslaiitnl MoeTy,
VIACHHEAMHA SKHX MOMKYThH OVTH MINBHOHE PASAaYiB i cay-
xauis).

8. 3a couiafbHUMH MHHHUKAMH: 0cofucmicHo 30pieH:
moeare (CKepOBAHe HA BCTAHOBJACHHSA 0CODMCTICHHX oTO-
CYVHKIB, TepeiyvciMm IVXOBHWX, TOBAPMCEKNX) 1 coulaasio
JOPiCHHIOMHE {CKEPOEBHE HA BCTAHOBJAEHHA CTATVCHHX,
PONBOBHYX, l€epapxXidYHMX TOIID CTOCYHKIB, HAaNmpHKIam Ha-
yanbHMK — Oifgaeranii).

9. 3a GopMOI0 CIINKYBAHHA! JAKPUME CRIAKYAUHHA
(CHiTKYBAHHS, 34 SKOI0 3MicT posMoBH Nepebysac HIOHW Ha
3 AHLOMY MJIAHI, 8 Ha NepefHLOMY — ¢aM NPoHec CIiaKy-
BAHHS, Horo dopma i mpasuna (CRITChKe COLAKYBAHHA, PO3-
MOBH Ha 3aTANTEHI TeMu)); sidrpume (¥ HLOMY HOPYHIVIOTH
ca Dy Ab-AKL TEMH, BHCIOBIIOCTELCH BjlacHa TOYKA 3o0py (ai-
JIOB4 PO3MOBA, PO3MOBa JPY3iB, SaROXAHMX)): JMiwane
cniarkysadng (Mae B cobl edeMeHTH 0bOX THIIE CHINKYBAH-
HH: BUKAAJ84 — CTYAEHT, JiKap — NalieHT Too).

10. 3a ceoboaol BHOOPY NapTHepa: [Hiyiamuehe cnil
Kysanms (coniBbecigHMKy MaoTh 3Mory BHUOHpATH CBOIX
HApPTHEPIB MO KOMYHIRAaNil, VHMKATH CHITKYBAHHA 3 He-
UPHEMHHMHE JIIOABMH); SuMywiede cnigcysarts (moansa
BCTYIIAE V HLOTO HE3AJeKHO Bill cBOIX Dasank (posMoma 3
HaAYaABHHKOM)).

11. 3a (:KepuBaHicho CTOCOBHO ajpecanTa, ajpecara i
00'eKTA KOMVHIKANIL: @KMUEHA 2¢MeporoMyHinayia [Mc!'
Bellb 1 ajpecaT € ofHOMACHO cvb'exToM oo cebe i cyd'ex-
TOM o0 1HmOore Ta of’ekToM mojgo cebe Ta ob'eKxToM 10
Zlo iHII0T0: He 3BNYANHA T1ATOTOBA CHOTEMA); Ay mMoKoMyHI
xayia, abo inmpacyl'exmusna Keaszivomyrixayin (cyd’exr
OJIHOMACHO € AIPECAHTOM i aipecaToM (BHYTPIIIHIA Jiamor),
Tobro € of'exToM moAo cebe GeanocepelHLO); NACUEHA
neeadoadpecayia (cyb’ekT Mae (ikTHBHOTO ajpecaTa, pe-
TPe3seHTYIONE NPHPOIHY SHAKOBICTh); 1 nceadoMosierni
(cyG'eKT € NCEBAOMOBLEM B akTi npocTux disuuHnx aii).
Pasom 3 TamM, harT BIACYTHOCT] KOHKPETHONO ajpecaTta He
3ABH/IN NePeTBOPIOE ONHCORY CHTYALLII0 HE KBa3iMOBICHHE-
BHil akT, OCKiNBLKM norpebye axtTurmol poboTH uuTaua;
neeedocniicysaina (¢po3MOBHes 3 TBAPHHAMH, POCJIHHA-
MH, HEHHBUMHE o6’ exkTaMu Tomio).

12. 3a TpuBamicrio: nocmiline (Nepesaskae ¥ KOAEKTH-
Bax i cim'ax); repioduike (y BUIIAAKY KijlbKapasoBHX ay-
cTpideil, HANPUKIAJ 3 JIKapeM); kopomikompusaie (cmia-
KYBAHHS 3 NOOYTHHKAMH B TpaHCHOpTL, B 4epai); doszo-
mpuaane (3 ApyasMu To110).
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V Mesxax comiankHol MEMXoaorii BUALIAIOTE THITH CIII-
KYBEHHA 8 YpaXyBaHHAM CONIIANBHUX XAPAKTEPHCTHK HOro
yuacankis. HuMu MoxyTs GyTH: iHAHBIAH (1), coniansHi
rpyiu (') (MHOMKHEM JIOAei 31 CHUIBHAME COTUATEHHMMI
oaHAKAME: ciM'd, poauui, Apyai Tomo) i MacoBi CYKYIHOCTI
mofeil (M) (MHOKUHH BUOAAKOBO 3i0paEux JIofeit: Ha-
TORT, MACAXUPH TPaHeHopTy Toio). BUas KOMyHIKaTHBHOL
MiSABHOCT, AKTHBHUMH cyD EKTAMHE KOTPHX BHCTYHAKTH I
abo I', abo M, HABHBalOThH MiKpOKOMYHIKalli€w, Mifikomy-
Hikaliclo, MaKpOKOMYHikalielo. ¥ Mexax IHX THIIB KOMY-
Hixamil cOUTKYBAHHA MOXe BHABIATHCH AK HACHIAYVBAHHS

MpHpoAa, HOMRAGHEHTH | HODMK KOMyHikauil

(), pianor (d ), yopasaigas (y ).

BB’ AaKH Mi¥ BHAaMHE KoMyHIKalil dopMyloTh PiBHl Ko-
mMyHiKaniil. CnissijHomeHHa BHIIB Ta PiBHIB KOMYyHiKanii

nogafo y tabn. 2.1.

o

02:C

T

Tabauys 2.1
Crnigeignomen s BUAIB Ta PiBHiB KoMyHikaii
[iE: Baaw
Mikporomyni- | Mizikomymi- Maxpokomy- |komysikaui
Kauin Rain HiKagia Pinui
KoMyHiKamin
M
g =
=2 o Wi Mimocobucricia
KoMyHiKAILIA
]
et

7ol w I'pynosa
rKomyHiranin
N
i
i M M Macoua
T KOMyHiKain
] H

OcTanpiMHi pokaMi KOMYHIKAILIKO PDOSTIAAAINTE Ha Tpet-
MeT iemunHocmi — HeicmuHxoemi indopmarnii. 3 ypaxysan-
HAM 1HTeHI] (sajyM, MpATHEHHHA, HAMIp) MOBIA TA IHTep-
npeTadTH (oAcHeHHA, TPAKTYBAHHA) BUALTAIOTE Takl TUIIH

KOMVHIKALi:

— neesjoindopMyBaHn (Hoganas Bigomoi iHdgopManil

AAK HOBOI);

— neaindopmysanna (noeigomiaensas 1HgopManii, aKa

He BlAnoBigae gliicHocTl);
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— papaigdopMyBaHHA (ACOIIATHBHI HATAKH, JATEHTHI
(mpuxoBaHi) cMuCIN});

— merTairdopMyBaHEA (0OMan, MOTHEOBaHA DpexHs),

Ore, KOMYHIKATHBHA JIHTBICTHKA PO3TAAjiae npoiec
MOBJEHHEROIO CHIMTKVBAHHA AK COMIATBHY MLEocoDHCTIC
Hy igTepakmio is coeungIMHUMH CKIAJOBHMH, THIAMK I
3aKOHAMH.

DCHOBHI 3aKOHKM CNINKYBaHHA

V xomyHiKALil, A% 1 B cucTEM] MOBH, A110ThH IeBH1 3810~
Hit, Boan nog'A3agi i3 3aKOHOMIPHOCTAMH HpOLECcY KOMY-
Hikaumil, HCHXOMOTiYHHEMM ocolnHMBOCTAMH VYACHUKIR
CHiNKYBAHHA, 1X comjanpauMnr ponami. Komyrikarusmi
ANKOHH HEROPCTK, 3 NANHOM Yacy MOKVTE 3MIHIOBATHCH,
MAOTE HAllloHanLHY cnenudiky. Bogrodac aa HeobxigHoo-
Ti BOHM BHABAAIOTECS ¥ OVIb-SKHX THHAX MIxocoDHCTIC-
HOT'O 1 MACOBOTO CHINKYBAHHS, & TOMY IX MOHA BBAXKATH
o0’ eKTHBEHMH 3aKOHAMH KOMYHIKanii.

HKOMYHRIKSTHEH] 3aHOHH — HaR3arafbHilll HEMOPCTHI TEHABHLI, RKI
HERBH! ¥ BCIX THITEX FPYNOBOI0 | MEcoBoro CriniysaHHs.

PeaniavioTsecs BOHH HesajledHO BIJl TOI0, XTO KOHKPeT-
HO CHIAKYETRCH, 3 KOK MeTol0, B AKIN cHTYAaIil Tonio.

Kpim xomMyHIKATHBHHX 3aKOHIB (3aTalbHHEX BAKOHIE), V
CILNKYBAHHI M04ell 3 YHaACTH MOBH AIIOTH TAKOX NpaBlia
cninkysaHHEA. X cnin posplsHATH, OCKLILKN BOHI € BHA-
BoM ocoGnuBOCTEd IpoNecy KOMYHIKAaIlll, Kl TOBTOPIOIOTE:
cf, ajfie IHAYHOK Mipoo 3aleaTh BiI KOHKPeTHHX cK1ajio-
BHX T4 YMOB COINKYBAHEA (ICHXONOTIYHTX CTAHIB YUacHH-
KiB, KOHKPeTHOI CHTYAIIl, TEeMATHEH TOLIO),

Npasuna cRinKyBadHA — PEKOMEHIEUI WOAD ePERTHEHOMD CITiNKy-

BaHHA, #HI CHNBNKCH B CYCNINLCTRI i BILAZEDHANOIOTE HOMYHIKaTHENI
TRagUil NeBroro eTHocy.

Boum sacBoion0ThCS WAAXOM HACHIAVBAHES | HABYAHHHA
It peasiayloThECH B CHLIKVBAHHI IepeBarXHO ABTOMATHYHO.

Poelitebknit MoBoaHABeIs 1 (haxiBells 3 Teopil Ta NpaKTi-
ku ederTHBEO] KomyHiKail M. Creprin BHOKPEMIIOE HHBKY
OCHOBHMX 30KOHIB CHUIKYBaHHS,

Faxon daepraiviozo possumey CREAKYGANKA: cliBbe-
CIAHMKHK Y NPOLec CNNKYBAHEA IMITYIOTE CTH/E OJHH Of1-
soro. Ils imiTanis sigbysaerscsa aBETOMATHMHO, HiJCBILO-
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mo. Hanpukiaj, AKI0 B poaMoBl XTock PANITOM NOYHHAE
rOBOPHTH NOMIENKH, 1HIII MHMOBOJL 38epPTAIOTE HA I YBa-
Iy i MOHMMYIOTHE TYUHieTs rofocy. I HABMAKH, SKILO cHisbe-
CitHNK MOYHHAE FOBOPHTH TOJOCHO, 1HIIN YYaCHHUKH CITLI-
KYBaHHA BiAYVBaIOTH DAXKAHHEA TiIABHILHTH roJ0C.

Ilia saxkoHY BiajsepKalieHHS NOYMHAETHCH TOAl, KOJMH
XTOeh 13 YHACHUKIE CHIMIKYBaHHA BIIXHAAETHCH Bl HOTO
HOpM. ¥ pasi 3apo/UKeHHs KOHPTIKTY A0 HLOTO 3aKOHY
MOMCHA HEHTPATI3YBATH: AKI0 XTOChL MOYHHAE KPUUATH, a
ftoMy JeMOHCTPATHBHO BIANMOBiNA0Th THXO H MOBLILHO, TO
enipbecigank 06oB A3k0B0 (38 3AKOHOM BilfdepKalleHHI)
cTaAHe FOBOPHTH THXIINE.

I1eit aakoH BIAMBAC HA TEMATHKY PO3MOB, HOCTABY Tija
VUACHUKIB CHIAKYBAHHA, PUTM IXHIX DYXiB, HABITH AHXaH-
usn. Bin gae amory HANATOAMTH Jo6pi CTOCYHKM Mid ROMY-
HikauTaMi, TOOTO € OAHUM i3 HAHBANKTHBIIHX NPHHIUIIB
fearkoHQIIKTHOrD CHIIKYBAHHS,

Zaxon 3areNHOCMI eMHexmusnocmi ciliKY6ania 6id
KOMYKRIKAMUSHUX 3YCUIb! edeKTHBHICTE CHLIKYBAHHA
npaMo npoiiopuiiina kKomyHikaTueHuM sycuianam. Tofro
yuM OiAbIle KOMYHIKATUBHHX 3yCH/Ib 3aTpaduaE aJfpecaHT,
TUM BHIIA €eKTHEHICTE HOro MOB/IEHHEBOT'O BITHBY.

EferTHBHICTE COLTKYBAHHS Bi/IpisEsAeTECA Bl ederTHB-
HOCTI, HANPHKIAAA, ¥ BHPOOHHIITE, B AKOMY BOHA NOB’A3aHA
3 MiHimizanieio saTpaT. ¥ CHINIKYEAHHI 3, HABIAKH! II[0D 10~
CATTH KOMYHIKATHRHOIO yenixXy, HeeOXiJHO 3acTOCOBYBATH
Bech apcenas BepbanbHUX | HepepSanpHMX 3acobis, HoTpH-
MyBaTHCh 3AKOHIB, NpABMI, KOHBEHILIH cOlIKyBaHHA, HOPM
eTHKeTY Tomlo, Tobro saTpauaTH Olibiie ayeHab. [locsin
CBIMHTEL, OO0 KOPOTKO BUCJIOBJEHI TPOXAHHA 1 POSINOpPH-
AMeHHA BUKOHVIOTh 3 MEHITNM DarkaHHsM, OCKUIBKH BOHH
cHpHIiIMAKTLCA AK HEBBIYIMEB], arpecuBHl.

JaKoH NPozpecucHozo IPOCMAHNA HEMepninHa ciy-
xawie: MMM JOBIIe TOBOPHTH MOBElb, THM HeVBAMKHINI i
HeTepILIAYimi ifore cayxadii. 3a JaHUMH JOCTIAHHKIR, APY-
ra MoJioBHHA [TPOMOBH OPATOPA 3ABMAM BMAAETHCH OPHO-
JIMaHO BABIYL JoBINOO Bij MepLIol, A OCTAHHI JecHATH XBM-
JIMH — YTPHYl JOBIIMMHA 3a Hepili AecaTth. Orwe, edlerTin-
He MOBJEHHA MOBHHHe OYTH KOPOTKHM 1 TPHUBATH He 0BIIE
10 xBuAHH.

Jakon IHUMEHHRK PI6HA inmenexmy aydumopii 3i
abinvuennan ii Luceasrocmi: UMM DLIBIIE TONEN cIyXae
[TPOMOBILA, THM HHMUYNM € cepeflHIi piBeHb IHTeJeRTY ay-
muTopil. Tobro B nboMy 3akoHi 3HAXOHTE CBOE BTiJeHHHA
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seeKT HATOBNY +, AKHIL IONATAE B TOMY, 1110 B HATOBIT 10~
AHHA Tipme MHCHWTL AOTiYHO; JoMiHye Opasa NiBKYId
rOJIOBHOTO MD3KY, AKA «Bijnopigacs 3a emonuii. Tomy B Ha-
TOBI MOCHAKIOTHCR eMOIifH] peaknil 1 nocaabimoeTbes
iATeNeKTYANBEA JIAABHICThH, 3HHMVETHCH KPHTHYHICTH
CHPHIEATTA, MIOAREA cTac fopipansimoo 1 germe nigjga-
eTheH BIJAHBAM 0TOYeHHN. 3 OTN#IY Ha IIe JJeKTopy, opaTo-
pY, TPONOBIAHMKY ciij GpaTH A0 VBarm KiIbKieTh cayXa-
yin. Halipaskde nepeKoHaTH 0/HOTO cAYyXaya.

Faxon KeMyRIKAMUERO20 camosbepencennn; NIOINHA
y cHiTKYBaEHI HaMaracThes abeperTH JOCATHYTY HE Ko-
MyHIKAaTHBHY piBHoBary. Tax, HOBa 1Jies, BHCJTOBJEHA CiliB-
feciiHRKY, AK OIPABUIO, CIEPUTY HEM MAJAETECA CYMHEIRY,
HABITH BiIXWIAETHCH. 3rofoM BOHA MOKe BYTH CXBAIEHO.
Yu, HAOPUKIAM, MOBEIL IePeBAXKHO CTPUMYETRCA Bl BH-
CIOBAIOBAHHSA CROE] TOUKH 30py [11]] 3ATpo30i0 11 KPUTHKH
abo sanepedeHnd. Boamsom nporo saxony Garato B qomy
obyMoBJIeHA KOMYHIKaTHBHAE NOBEeNIHKa YV TPyNi: J0jIHHI
npocTinie NPHCTOCYBATHCA A0 HOBeAIHKNA TPYIH, Hi Mpo-
TueroaTi 1. [le aBuine niagkopeHHA rpyIoBid KOMVHIKA-
THEHIH ODoBeIIHI.

B3akoH KOMYHIKATHBHOPO caMoabepereHHA Aac 3MoOry
TIOAHHL DIATPMMYBATH BHYTpIIHIN cnoxiifl, piBuoBary,
BIAKHAAKOYH JAPaATIBEAHBY iHDopManiw, TpaHchopMyoun I
B CNOKiHHIIY,

JaKon pummy cnRiAKYEaHKA: CTIBBIAHOMEHHA TOBOPIH-
HA | MOBYAHHA B MOBJEHHI KOMHOl JWOAWHE — BelHYHHA
nocTidHa. ¥ KilbKICHOMY BHABI BOHA CTAHOBHTh TPHOIHIHO
1:23. Orxe, N0ARHA TOBOPHTL MeHIIe, Hid MoBunTh. [lei
38KOH Ji€ B dHTTI KOMHOI JIOAHHKA YiTKO. 3BHYHMII puTM
crnifkyBaHHEA HeobxigHo BuTpHMyBaTi. B immomy pasi
3'ABNTHCH TICHXIMHMNA Hecnorii, MOMIMEBL cTpecH, norip-
MIeHHA HACTPOIO 1 3araibHOro cTaHy 30pos’s.

CniBeifiHOIIEHHA TOBOPIHHA | MOBYaHHA BapilOETLCH
anjledHo Bil BaraThoX HUHHHWKIB, HacaMmnepén npodeciii-
Hux. Hanpuknag, yaureni, suKkaagavi, AKTOpH, NPogaBili
Ta AedAkl iHumi karteropil nwpeRt ropopaTs GaraTo, 4 TOMY
oTpebyioTs BIANCYHUHKY B NOBOpiHES; JIOAH NOXWJA0T0
BIKY, XBOpi ToIo, T06TO ¢ BAKIIOYeHIr B cHIY 00cTABHHE 31
3BMUHOPO PUTMY FOBOPIHES, DoTpedyloTh Ginbuiol yeary,
«381AH0CTI* B FOBOPIHHI: BOHM NOBHHHI «HalparTHs nes-
HHIT 06CAT COLAKVBAHHSA.

Purm CHINKYBAHHES 380eXHTh Biji cTaTl — XKIHKH BiJ-
qyBaiThH Hlasury norpeby B roBOpiHHI, Hid HONOBIKK; Bij
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piKy — ¥ OiTell i MoJOAl BeINUEe3Ha notpeba ¥ CHIAKYBaH-
Hi, ¥ JH0jell cepelHBOT0 BIKY BOHA 3MEHIIYETLCA, 8 B IOXH-
oMy Billi 3HOBY apocrae. [cHYE TAKOMK HALIOHANBHA Clle-
nudika peanisamil meoro sakony. Maio po3MoBIHIOTE pi-
H#, eCTOHIL, [IBeAN, HOpBEeXILl, HAPOAN IligHo4i; 3HAYHO
AKTHBHIIIE CIiARYIOTheA iTamiiii, icnasii, dpasiysn.
Yipalani sHaiexarb 4o HAPOAIB 3 BeJIHKHM oBcATOM CJI0-
BECHOTO CILJKYBaHHA.

Faxon MOBLEHNECE020 COMOBILAUGY: CIOBECHE BTINEHHA
iel abo emoIii hopmye 110 ifeio abo eMollito ¥y MoBnsA. fk
CRIMHTE NPAKTHEA, cl0BecHe BTLIEHHEA NeBHOL AVMKH Jae
aMOTV JO/IHHI BIEBHUTHEA B HIH, OCTATOUHO YTBEPAMTH i
nna cebe. Bigomuit crapuit apexnor: «Isane, A ToGi Bike
ABAJIIATE pa3ip MOACHIOBATA, caMa HapelnTi aposymina, a
TH Bee nie Ae poaymiem!s. Ha npomy 3aKoHi, 30KpeMa,
IPYHTYETLCA AYTOreHHe TPeHYBAHHA, B OCHORI KOTPOTO —
cAOBECHI KOMAH/H, SKi Mojac JoanHa cama cobl 1 gkl pery-
NOIOTH 1T Ienxiug ta ispuni crapn: «f corokiiunii, cepue
6'cThen pirno, y Mene Xopoinuii HacTpiils TOMO.

Zaxon dosipu 00 3POIYMIAUX SUCAGEAIOEANL! THM
MPOCTiLIE MOBEILh BHCIOBIIOE cBol IYMKH, THM Kpalle Horo
poaymioTh | binsme fHomy BipaTs. Maerhesa mpo amenanio
Jo BiyEnx i npoctux ietuH. 1lef 3aKoR cTOCYETRCA TAROR
(POpPMH BHCAOBNEHHS 8rafaHHX ICTHH: BOHA He TOBHHHA 0¥~
TH VCRJIAJTHEHOIO,

Zaxon npUMAZYEaNRA KPUIILKY: 1AM Diakte TOIHHA
BHAINACTLCA B OTOUEHHI, THM Gijgbilie NPo Hel MHUXOCTOB-
AATEH | KPATHKYIOTH 11 BEuHKHR. [li10 0bOro 3aKORY TOACHI-
0TE ICHX0T0TYHO: Bee, [0 TIPHBepTae YBary, ¢Tae npeame-
TOM 0BroBOPeHH#A; KOHIEHTPVIOTHCA 3K ePeBaAYKHO HA Helo-
JiRax Jiofell, Mo TeBHHM YHMHOM BHALIHIHCH, 3 METO
ONVCTHTH iX jlo cBoro piBHA. AMepHKaHChKHI haXisens 3
npoGnem cmiakyeanaa lleitn Kapreri sasaauan: «He cBa-
pATE AHMOIe NeHb Bijl apvbaHoro fepeBa, TH X He MOXKell
CTATH ITHeMs . AMepukancskrail Menexep En Hewoxapr aa-
yBaxcyBan: « He apepraiiTe yBary Ha THX, XTO YV BCROMY Bam
nepeunTh. Honw By gocarieTe yenixy, HacMiliKy nepeTBo-
paTbesd Ha noagopopaenas. Ti, XTo cMiaBea HaA BaAM, TOT-
HYTh CMIATHCH PASoM 3 BAMH».

Zaxon camosuHUKHEeNNA iNgopmayii: y pasi fedinury
inopmanil B nesHid rpyni cHiaRysasus imdopMams ca-
MOTIOPOIKYEThEA ¥ BHrAAAL yyTok. Pas Hapogusmnes, Bo-
HH MOKYTh CTATH NPHUYMHOI MOABN iHITHX YYTOK.

Jaxon modugivayii Hecnandapmuol KOMYHIKAMUG-
HOT nogedinky YHacHUKIs CRIAKYGANNA: SRI0 ciinbeci-
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HUK ¥ CHAKVBAHEL DOPYIIYE KOMYHIKATHEH] HOPMH, IHTITHI
criBbeciAHHK SMYIIVE HOro aMiHHTH KOMYHIKATHRHY TOBEe-
ginky. Ilefl 3aKoH KOHKYDPYE i3 sakoHOM BLZsepKasieHus:
TepeMArae OQNH 13 IHX 3aKOHIB, 3a/eKH 8ij cHTyauil, oco-
GHcTocTel VIACHUKIE CTITKYBAHH, IXHIX KOMYHIKATHEHHX
poaeit, cTaTYeiB, DCHXOJIOT]], MEHTATEHHUX CTAHIR TOINO.

JaKOH RPUCKOPEHOZ0 ROUWRPERHA Ne2AMUsnol ingop-
Mayii: indopManis HeraTHBHOIO aMiCcTyY Mae TeHJeHIio 10
MIBHAMIONO HOITHpeH s, Hizk nosuTreHa. Jlif 06oro 3aKoRY
noB'szaHa 3 MABMINEHOK VBaroio JAw0ied 1o HeraTHBHHX
(aKTOPiB, OCKIABKN HOSHTHBHEe WBHAKO CHPHIIMAITL 34
HOPMY i IEPecTaoTh OOrOBOPIOBATH.

JakoH cRoOMEopenna ingpopmayii («3incymozo mene-
gonyn): Gyab-akxa indopManisn, AKy HepegawTh y Tpyil
CHIJNKVBAHHA, CHOTBODHETLCH B Ipoilecl HepejlaBaHHA.
Mipa cnoTeopeHH# iHQopManii TpaMo nponopiitia Kiis-
wkocTi ocib, Akl 1 nepepawTs. IIpHYNHA CHOTBOpeHHA —
cy0’eKTHEHA iHTepnperania indgopmalil komuow ocobowo,
AKA 11 OTPHMYE, 8 TAKOM¥ J1A «IpaBija KOMeHTVBaHHAs,
TobTO ocoBHCTICHOrO CcTABleHHA Jo 3MicTy 1H(opmatil.
CrnoTeopeHHS COPAYHHACTLCA TAKOAK HEBMIHHAM CANXaTH
coiBbecigEnKa, iHonl — HeDaaHHAM AeMOHCTPYVBATH Te,
1o Bee 3posyMiNo.

Jaxon emoyiunoi agiaiayii (waapaxennan): ocodu,
Akl nepebypaloTh B 0JJHAKOBOMY eMOLIfHOMY cTaHi, mpar-
HYTEH 06'eHATHCA B PPYNY 1 cHUTKYBATHCA OAMH 3 OJIHHM.
30y axeni JI0AH CTEOPIOKOTE TPYOH 1 HABITE HATOBIN; JIIOAN
B HOTAHOMY HacTpol MIVKAIOTE APV3iB N0 HeLlaCTH; Recesii
JOAMEL XOMETLCH COLAKYBATHEA 3 BECETUMHE ITapTHEPAMHE.

Jakon MOSBACHHESO20 NMOCUNENHA eMOUIL: eMolllilHl
BUTVEH JIOIUHA HOCHAKIOTE eMOLI0, AKY 08 JI0jHEa He-
pes<uBac B JaHHi MoMeHT. BeTaHOBA€HO, 110 CADBEECHA
KOHCTATAllA eMonil mecnaioe i B nisropa-nra pasu. lle
ARUIE AKTHEHO BUROPUCTOBYIOTH ¥ nponaranii, pexaami,
JEAKHY MEAUTATHRHEX 1 PeJiriifany npakTHrax.

JAKOH MOBAEHHEBOZ0 NOZAUHANNA eMOYid: v pasi no-
cAijloRHOL BAVMIHEBOL POSNOBIAl Npo eMoNil, AKY lepesi-
BAIOTH, BOHA HOTJIHHAETECH MoBNeHHAM i mesne. Bnenorne-
ne v ap'AsHIA poanoBifi eMoniiiHe MepesRUBAHHA | BHCAV-
XaHe KHMOCH +[[e38es pasoM 3l cAOBAMH, BUKOPHCTAHNME
An# pozpoBigi. Caosa HiIGH BCMOKTYIOTE eMollifo, sabupa-
10Tk 11 B roanan. e spnme Blaome 5K «DOCKAPHAHTHCE KO-
MYCh HA 3HHTTH» .

lle opHiew (GopMoOKD BUABY LBOI0 38KOHY € eMOIliiiHe
MOBJIEHHA, HEBITH iIHBEKTHBHE (BUKpPHBaIILHe, obpasnuse),
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ane Hi HA KOTO He cupamoBaHe. EMoNis « poduHHEsETECH B
CIOBAX.

ZaxoH eMOYIIHOZO NPUZRINYBAHILA 102IKL: TEPeOYBaio-
un B eMolliffHOMY cTani, ToHa BTpaiae JOTINHICTE i apry-
MeHTOBAHICTHE MOBJNeHHA. ¥ Takomy pasi B il MHC/JeHHEBIH
AifALHOCT] MoYHHAE JOMIHYEATH NPaBa DIBKYJIIS TOJIOBHOTO
MO3KY, KA BijToBijiae 3a emouil, a nisa, o BignoBigae 3a
AOriKky, po3yMiHHA | MopoaseHHA 3B’A3HOIO MOBJEHHHA,
npurmqeﬂa Hi6n umicayTa. Came ToMy 30yKeHY JTIOAHAY
JOrikoio He MePeKOHATH, 3 HEW CHij CIiTKYBATHCH CHOKIH-
HO, He Cclepeyalounch, AeMOHCTPATHBHO 3r0/XKYBATHCA,
MOTPOXY 3HHIKYIOUH piBeHb 11 30y /[3KeH0CTI, 3aCTIOKOIOBATH,
mob 3roJoM 3aiaTH JOTIKY.

BAHaHHA KOMVHIKATHEHNX 3aKOHIB Ta BMIHHA BHROpPHC-
TOBYBATH 1X, & AKII0 HEOOXIZHO — TMIPOTHCTOATH IM — Bar-
JIMBA CKIIAL0BA KOMYHIKATHBHOL KOMIeTeHnii ko Hol ocBi-
geHol JOJHHH.

Oco6AuBOCTi MKOCOBMCTICHOTO CNiNKYBaHHA

¥ skuTTi MIONHEM Y¥ He HaliBa)KIHBimTe Micue Hase-
KUTH MiZKOCOGMCTICHOMY CHLIKVBAHHIO.

MixocoBHCTICHE CRINKYBaHHA — HOMYyHIHaUia Mix geoma | Gilsilue
ocoBamMy, SKa CIMPEETECH Ha 1X NCUXONOMYHMIA | HOTHITHBHMWA 38 RI0K,
IO FPYHTYETBECA Ha OCOBHETICHO CHOPMOBaHHX 3acagar.

MixcocobueTicHe (IHTepHepcoHalbHe) COiTKYBAHHA Xa-
paKTepUayeThes KiAbiicHow osxakol (HaaBHICTE 2—3-X
ocif Ha NPOTHBATY COIJKYBAHHIO B MAJIHX Ta BeJIHKHX MOB-
HHX IPYIAaX, & TAKOXK MACOBOMY) TA AKiCHOW (BOHO Mae Mic-
e Jiullle B TOMY pasi, KOMM KOMYHIKaHTH CHPHHMAalOTh
O/IMH OJ[HOTO AK HEIOBTOPHI 0COBMCTOCTI, 110 He 3a1eXKHTh
Bil KINMBKOCT] YYACHUKIB CTINKYBAHHHA).

MisocobucTicHOMY COIAKVEAHHIO BJIACTHEL TaKl pHCH:

— HENOBTOPHICTE B3aeMOJLl B MeKaxX KOMYHIKATHBHO-
ro akTy (MONATae B TOMY, 10 MOBJEHHEBa iHTepakuia He
MAE aHAJOTIB cepejl IHIIMX TUNIB ocobHCTICHUX 3B'ASKIE
Jojeil y eyeniaseTsi);

— He3aMIHHICTh iHITHMH THIAMY 3B A3KIB MI¥ TIOIbMA
(BHABAAETHCA B TOMY, 110 KOMKHA 0cODHCTICTD 1718 HCHXO0I0-
riuHoro KoM{opTy i NCcUXiYHOTO 3XOPOB'S NMOBHHHA 4HA-
HpaTHs NeBHY KiNbKicTh Yacy MOBJIEHHEBOTO CIIMKYBAHHA);
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— Bp3aEMO3alIlekHIcTE YUACHHKIR MixkocoGmericHoro
cHlAKyBaHEA (IHEOIN € 0DTSIMANBOK, AJNE 3ABMIN Henos-
TOPHOK | HeaaMiHHO0 /18 KOHKpeTHOI JMIOAMHM Ta cyc-
MiABCTEA BATAIOM);

— BaaEMHe 3 SCYBAHHA 0coDHCTICHMX CTOCYHEIR (BMAB-
NHETHCA B TOMY, IO JIOAW HouyBaioTh cebe KoMbopTHime,
AKII0 MAKTH MOMAWBICTE TOMIIHTHCH IYyMKaMil, TIOYYTTH-
MM, BpamKeHHAMHE TOINO0);

— MOMYE cOiALHOI BUTOAN (BMHHKAE B AKICHHX Mimoco-
BHCTICHIX ACTEKTAX CAMOTO IPOTIECY CINAKYBAHHA, B AKOMY
0coBHCTOCTI CAMOCTBEPIKYIOTHEH, BAOCKOHAMOWOYH cebe 1
BILTHBAIYR HA CEITOININI IHIINX VYACHHKIE iHTepakitii);

— B3REMHI HcHXoaorivHi opieATamil (¢« RignLIidonyBaH-
HA» YIACHHKAMH MidocoOGHeoTicHOro CHITKYBAHHS CBOE]
NeHXoJNoriNHOl MoBeNiHKM, NCHXIMHOrO CTaHY TOHIO; Hep-
NAHHA NCHXON0TITHO] eHepril 3 pisHUX 3a TPHBAIICTIO B3aE-
MoaB 2akis);

— HaABHICTH CMNINTBEHUX 3HAHE (ocobucTocT] CIIpOMOZKHI
KOMyHIKYBATH JHIIe B TOMY BHOAAKY, KOJH COMpPAIOTHCH
HA CHiNbHI 3HAHHA OPO CBIT, caMiX cebe B HLOMY ),

— ocobucTicHl sacail cMTKYBaEHSA (Ha BiaMiny Bij ye-
TANeHUX THMB «BeaocobHeTicHOl» KoMyHikaill, B ocHOBI
AKOl — HANepej BU3HAYEH] COMIAJARH] «poily YHACHHKIE
(BHKIafaY — CTYAEHTH, CYULA — DiACYAHHH TOLL0), iHTep-
nepcoHANhHe CIAKYBAHEA I'PYHTYETRCA Ha BpaxysaHii ny-
pobaeHx ocofHeTICHIX 3acall, AKI MOKYThE He BIINOBLaTH
hopMaILHEM CONIAMEHEM 3aKOHAM 1 TpaBmaaM).

BanexHO Bi MeTH, CONIANBHHX i MCHXOMOrIMHEX AHC-
TAHILE, SKi BHHEK2IOTh MiZK NapTHeEpaMH, BHOKPeMII0I0Th
KiNbKa PIBHIB MixocoDHETICHOrO CHITKYBAHHSA:

— pHTYanbHHWil (conialbHO-PONBOBHI); MeTa CILIKY-
BAHHA Ha NBOMY PiBHI — BHKOHaHHA odikyBaHOI poii, ge-
MOHCTPYBAHHS 3HAHHS HOPM CONIaILHOTO cepeloBUIa;

— ninoBnil (MaHInyJIATHBHAN); MeTo0 € opraHisailis
CHINBHOL AIAABHOCTI, NOHIYK 3acobiB NMiABHIIEeHHS eden-
THBHOCT] cHIBpoDITHHIITEA TOIMO;

— IHTHMHO-0cOOHCTICHHNA; MeTa — 3aJOBONEHHA TOo-
TpedH ¥ posyMiHEIL, cHiBYUYTTI, clOiBIepeRHBAHHI,

3a cBOEIO CYTHICTIO IHTepHIepcodaIbHe CILTKYBAHHA e —
TpaHcaKIOiNHAE Opodec, YMACHHKA AKOTO 3aJIeyKaTh oHE
BiJI OJIHOTC AK TBOPII KOMYHIKATHBHOIO AKTY, 38JIHIIAI0-
HMCh TPH [BOMY HeNOBTODHHMH 0CODMCTOCTAMM .-

Bigomi cyuachHi amepukaseski nenxonorn 11. Bamnagixk,
J. Bisinra J1. Jkxexcon y npari « [IparMaTika JoichKHX Ko
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MyHikaliii» BUsHAUMIM HaliBaXKJMBiNI ocobauBOCTI TpaH-
cakiiitEocTi MiskocoOHCTICHOTO CILTKYBaHHAT

1. HeyvuukaicTs coinkysanus. CyTh NLOTO OIPHHIHIY B
TOMY, 110 V€I MYCAThE KOMYHIKVBATH; KOMVHIKAIIA He Mae
CROTO MpOTHYJIeHA «He-KoMyHikariie. HapiTs AKmo ocoba
He X0He CHiKYBATHCH 3 KHMOCh, TO BCe 3k BOHA CTae [rkepe-
moM indopManil 418 IHIIAX 1 THM caMUM BRIIIOYaETheS N0~
3n BJAACHOIO BOJIEI0 B yeesaraZibHY KoMyHikatito,

2. HenigsopoTHicTs cninkysanud. [lonarae B romy, 1o
inpopMalis NOBIZOMIEHE Yy CHOiNKYBAHHI TBOPHTH HOBI
MEHTAIBHI CTAHH THX, XTo il cOpHiiMae, 4 HABITH HOBI cH-
ryaiii. HepigsoporHicTs pe3ayALTaTIB CHITKYBAHHA BHPA3-
HO migkpeciioe npHenis's: «CnoBo He NTAX: BHOYCTHIN —
He BOIIIMAETv.

3. JlpoacneKTHICTE COLIKYBaHHA. SHAYeHHESUL ACTIeRT
CHiTKVBAHEA NepeAdadac ONHCYBAHHA OCMHCIEHOTo ydac-
HUKAMY CHIJIKYBAHHSA peajgbHOTo (Y4 TAKOro, o BBaXKa-
eTheA peanbEnM) crity. OHOYACHO BOHH OIIHCYIOTE iCHYIO-
yi Mix HHMH B32€MO3BR'A3KH:! CONIANbLHO-POJILOBI, NCHXO-
noriuni, avxosni Tomo. I[le acnexrT peasyitnuir. Koxen
BUMHOK CTOCOBHO 1HINOI ocobl € iHdopMamiHHHUM Y TOMY
ceHcl, 1o OKpecaoe i MognpIKye B3acMO3B’ A3KH MIM 11K~
MH ocobaMu.

4. BaaemonpHeTOCYRBAHHA yuacHHKiIB. Bumarae yaro-
IeHHA cHeTeM 3aakin sBepbanbHoro | HepepOANLHOIO KOMIIE
KOMVHIKAHTIE, SHI MOJKYTH CYTTEBO Bi/ipianaTucs. Maerses
He JUIIe Tpo piaHi MoBH, a #i 1po cnenndiyie BUKOPHCTAH-
Hil 3aco0iB MOBHOTO KONV cHi/bHOI JNIA MOBIA il cilyxaua
inioeTniunol mosH (iglocTial), ayMoBIeHe PIZHHMH colti-
aNbLHHMH, BIKOBHMH, CTATEBHMH, KYILTYPHHMH Ta 1HIIHME
UHHHHKAMHE.

5. Nyukryaniiricts noaii. Ilepepbavac BHeceHHS
KOMHUM 3 VUACHMKIB KOMYHIKAaNil ¥ COIJKVBAHHHA CROI'O
GaueHHd NocaiIOBHOCT], YIOPAIKOBAHOCT] HOAIM, TPHHMHE i
HacAiKiB, CTHMYJIIB | peakiliii Tonlo. ¥ce me MoXKe cTaTi
NpUYHHCID Pl3HOMAHITHUX MiXxocoDHCTICHHX KoH(IIKTIE.
Bueni cTEepyKRYIOTE, IO TPHPOAA CTOCYHKIB 38JIeHTh Bij]
OVHETVAlll KOMYHIKATHBHUX [OCHIJOBHOCTeH Mix yuac-
HAKaMH CHLTKYBAHHA,

6. CumerpuunicTs 1/a6o koMnaiMenTapHicTs. Cumem-
pusHicms UDYHTYEThHCA HA SACAJAX PiBHOCTI, BH3HAHHS
KOMHHM 3 VUACHUKIBE CIOIJRVBAHHS HENOBTOPHOCTL iHIIO-
ro. KosMniimehmapiicme cHHpPaeThed Ha NPOTHNENHI
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3aca: OWE 3 VMACHHKIE Zominye, inmmil mepebyBsae HAa
Nozumil 3aNexKBOTO, HATPUKIAL, BHRIANAY — CTYACHT,
sikap — MANIEHT Tomo. Yol KoMyHIKaTHBHI BEAEMOODMI-
a# abo cHMeTpMHHI, 6o KOMTLITIMeHTapHl, 3aTeXHO Bin
Toro, 3acHOBAHI BOHM HA CXOMOCTI 4 Ha BigMiEHOCTI.

Omxe, ocoBGANBOCTI MIZKOCOOHMCTICHOTO CHINKYBAHHA
CHIMATH NPO HOTO BU3HAYANLHY POIb ¥ KUTTL JOANHER i
CYCTINLCTBA 3aralioM. AJKe CYTHICTD JIOJMHE NOJSATAE He
TiNEKHM B TOMY, 110 80H& homo sapiens, TobTo icToTa, AKA
MHCIHUTE, a i ¥ Tomy, 1o sona homo logquen, Tobre icrora,
AKA POSMOBJIHE, CHUIKYETHOA.

TeHAeHLii pOIBUTRY CY4acHOTO CNINKYBAHHA

Y .n.pyrj.ii nonoeuEl XX er. Xxapaxkrep clniAKyBaHHHA Ic-
TOTHO 3MiHHBCH, 10 SYMOBJIEHO RILIMBOM HayKOBO- TexHiu-
HOTO [TPOTpecy 1 HAYKOBO-TeXHiuHOI penamou.u Opnak, 9K
sasnavae M. Crepnisn, HAHBAMKJIHBINIOW NPHYHHOK MHX
3aMiH € nepcomq:]namﬂ ocobHeTocTl (TepMiH poclilcbKROTD
icTopuka i arTpononora B. Iapurina).

Mepcosigikayin 0coGMCTOCTI — YCBUIOMAEHHA MOAHHOI THAMETY-
ansHOl HEOBTOPHOCT!, HECXOMOCTI Ha [HILAX MOAER.

Ilepconidikaliis BNAMBaE Ha MODIARHICTH, KYILTYDPY
0coBHCTOCT], NOYYTTH BiacHol rifHocTi, AyxoBHl H MaTepi-
asibii moTpebn. 1a nepconidikanieo nos'ssaui BUOIpP 1in-
HOCTEH, HPUMHATTS CaMOCTIHHHX pillleHb; SMEHIIYETBCH
uae, TPOTATOM SKOTO JWAHHA CIINKYETECA 8 BAUIBKEMH 11
NOALME, aje BiANoBiAHO 36iNbIIYETECH Hac KoMYHiKall 3
HOBHMH, 48CTO YYHHMH | HeNPHEMHHUMH JHOJLMH; 3pOCTAE
AMCTAHINA MiM DOKOAIHHAMEK; 30INBINYETHCHE KiABKICTH
MIKPOrpYO V KONEKTHBAX, KiNbKicTh 0 eHARL M0Iel 3a
IpYIOBHMHE 1HTepecaMH.

Hepconidikanis ocobreTocTl SHAYHOK Mipoo [TO3HATA-
eThed HAa CHIJIKYBAHHI, fiKe B cy4acHOMY eyCHinbeTEi xa-
pPAKTEPHIVETECH NEBHHMH 0cODIHBOCTAME.

1. PoamupiooTses chepy cHiTkyBaHHA.

2. Yac cninKyBaHHSA 3 THMH, XTO HIKABHTE 0coGUCTICTE,
HeVXWILHO cKopouyeThes; Gararo uacy asabupae pofora,
TPRHCIOPT; HA CHOIAKYBAHHA 3 ONHIBKHMH 38JIMIIAETHCA
BCE MeHIne Yacy.

3. 36inBMYETECH THTOMA BAMS KOPOTKHX, NMOBEPXOBUil
MOBJIEHEEBHX KOHTAKTIR; TIOAH BIAYYYIOTBCH BHIOIOUIYBA-
TH po3Jori MOHOJOTH.
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4. CropouyeThcs Yac cIIIKVBAHHA 3 JOALMHA 38 Paxy-
HOK 3POCTAHHS 4ACY «CHiNKyBaHHA» 13 3acobaMB MacoBOL
iHdopmarii.

5. YXuaAHHA Bijl cHiNKYBAHHA B CHJAY NepeBaHTa;Ke-
HOCTI piaHOMAHITHMMH THOAMH KOMYHIKaOil OpoTArom
AuA. JIIoaH BTOMMIOITLEH Bij CHITKYBAHHS 3 PISHMMH Ma-
JIOZHAHOMAMHE UM HABITHL He3HAHOMHMH JI0ILME, BAKOHVIO-
yp pisHoManitTH] cny:x0608i 0608’ A3KH. 3a cIocTepexeHHA~
MH CY4ACHHX [CHXOJOriB, NI0AHHA, AKA JKHBE ¥ BeJIHKOMY
micTi i gobHpaeThed o MiclA pofoTH KiTBKOMAa BHIaMH
TPaHCIIOPTY, 3VeTpiMaeThed 3a JeHb AK MiHiMywm 3 10-ma
THCAYAMH He3HAloMHUX M0jeil, 1o TPoBOKYE BTOMY i Heba-
JKAHHA COIAKYBATHCHA BIOMA.

6. 30IMBMYETHCH YAC MPHMYCOBOTO CHINKYBAHHSA J10-
Jleil MOXHJIOTo BIKY B ciM'i: B okpeMHEX ciM’#X cTapIl JoaH
THHHAMH CHUIKYIOTBCH JIHIIe 3 DIM3bKAMM.

7. Posmnpioerses NpUMycoBe COLNKYBAHHA 3a MicieMm
poboTH. PesyIbTaT mpalll JIoJHHN 3alIeXXHTh Bil yaroie-
Hol Ta eeKTHRHOI CHIBIOPAIl 2 IHINMMH KONeraMu, ToMy
HAASBMYANHO BAKJIHBEM YHHHHEKOM € dopMyBanHsa Jobpo-
aN4JIHBOI aATMochepH 38 Micem poboTH.

8. InTeHcHQiKyeTheA CMIKYBAHEA ¥ chepi obeayroBy-
BaHHS.

9. 3pocTac piBeHb sHeociONeHHA CIIAKYBAHHA, 3010k-
UIYETHCA YKINEKICTh CHTYAILIH, B KOTPHX JIOAW CIIKYOTE
cf, He 3HAHOMJIAUNCE, HE BCTVIAKYH B 0cobHCTICH] cTOCYH-
ku; BigbysaeTecA aume indopmaniinuit obmin Ges Hasna-
rojsKeHHA YXOBHHX 3B #3Kin.

10. Haronuuenasa indopmanil morauEae aHatsHo blabie
qacy, Hixk 11 obropopenad. Jltogn Ausiaarses GijgasMu, YATA-
I0Th Fas3eTH, cJAVXaloTh pajio, ajie MeHIIe obroBoOpHOIOTE 1H-
dopManimo, AKY BOHH OTPHMAIH.

11. 3pocTae yaeTKA eMONIHOTO CHINKVBAHESA B SATANL-
HoMY ob8cAsi KomyHikamnii. Yacro cniixyBaHHS HabHpae
thopMy eMONIHHOTO BHOYXY.

12. PoammpioeTrsean cepa 3acTOCYBaAHHA YCHOPO MOBJIEH-
us. Jlionu Bee MeHIe THCTYIOTHCA, HacTile COLTKVBAHHA
BinbyBaETECH TIO TenaedoHY, i3 3acTocyBaHHAM lHTEpHeTY
romo. Kartacrpodiuso sHHMMKYVETECS KVIBTYPA THCEMHOTO
MOBJIEHHH, DOCipIIVETECH TPAMOTHICTE.

18. 3pocTae yacTka cHlAKYBAHHA 3a JONOMOTo0 3acobiB
cVMAacHOTO 8B’ A3KY (hake, MobiasaHil TededoH, eleKTpoOHHA
nomra, [HTepHeT).

14. CxopouyeThes iHiDiaTHBHE CHOINKYVBARHHA, ale
S0LNBIIYETHCHA HACTKA CMIJKYBaHEA opiMiHHOTO, IPHMYCOo-
BOT'O, PONIBOBOTO, (PATHYHOTO.
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Orxee, nepcodidikamnias o6’eKTHEHO CTANA NPHMHHOI
yeKJIaHEBES Mi#ocoDHETICHOTO CIIIKYBARAA, 30ibIIeH-
HA KOMYHIKATHEHHX KOH(MIIKTIE Ta IHIIHX THILB HENopo-
ayMink y coinkysad#i mogeit. [lum i aymosnena neobxi-
HieTh QOPMYBAHHS KYJIbTYPH COLIKVBaHANA, OCRIIBKH BO-
Ha — BAMIHBHH YHHHUEK cycminbHOl iHTerpamii,

Mopaeni KoMmyHikauii

B icTopii posBMTKY pPiSHNX HAVE, 8 3rofoM i Teopil ko-
MyHikauii 6y/10 cTEROpeHo aHAUHY KiIbKICTh MOJleeif KoMy-
Hiramil (a Taxos miskocobucTicHoro cninkysanus). Oxno-
YACHO IX MOMCHA HAZBATH MOJeIAMI KOMYHIEATHBHOTO AK-
TY, OCKiJBKH BiE oxoiilioe Bei ckaagosi komynikamii. L
Mojlesi 3 ypaxyBaHHAM PISHHX CKIAJ0BUX KOMYHIKRATHRHO-
ro AKTY, THIIB 3B"A3KIB MiK YUACHHKAMM | IIHHY COLAKY-
BAHHA KJacH(IKYIOTE HA TPH FPYIN: JIHINHI, IHTepakTHB-
ui, TpaHCAKITIHHI.

Jimiiini mogesai. Croi BapianTi IHX Mo/Jelell 3aNPONo-
mpyBamn aMepukanchkni saerui I, Jlaccpenn, amepuran-
chiMil JocHigEMKE 3 npobiaeM KoMyHIKAaiil Ta IITYVIHOIO
inrenexty K.-E. lllenHoH, aMepHKaHCHEWH MOBO3HABENb
pocifickkoro noxolxkenns P. Hrobeon, pagaHchKuil dino-
nor, gyastyponor 0. Jlotvan. ¥ IX Mexax KOMYHIKALLA
PO3rNSAacTheS SK JIHIHHANR, OHOCKepPOBAHHHA HpoHec —
Bij BigupasHEEKa (agpecadTa) 1o oTpHMyBaHa (apecaTa).

Modens I'. lacceenna. lle mogens niHiiTHOTO po3rop-
TAHHA MOBJEHHS BlJi MOTHBY, SKHIl CIOHYKAE ajpecaHTa
POSNOUATH CIINKYBAHHSA, 10 edeKTY, OTDHMAHOTO aJ[pecan-
TOM ¥ CHLJIKYBAHHI 3 afipecaToM (ayARTopleio); 3anponoHo-
paHa me B 1948 p. Etann nponecy: Xrto rosopute? 1o ro-
BOpHTE? 3a JlonoMoroio Axoro kauany? o Koro ropopuTs?
3 AKHM PE3yILTATOM MOBOPHTE?

Y nift moaeni He BpaXOBAHO IHTEPAKTHBHOCTL YUACHH-
KiB KOMYHIKaIil, ToTo, M0 KoseH 3 HUX V nponeci KoMyHi-
KATHBHOTOD AKTY MIHS€Thes MicHAMM, TODTO aApecaT cTae
ajgpecaHToM, | HABIAKH.

Modenwv K.-E. Hlennona. BopicHToBaHA HA TenedoHIY-
HY KOMVHIKaliw, To0TO BpaxoBye nepeiycim TexHiuHuii
Gir npobaemu (puc. 2.2).

V¥ niit Mofeni px#te B3STO M0 YBATHM HaABHICTL KOMYHIKA-
THEHOIO IIYMY, CIPHYNHEHOr0 30BHIMHIMH YHHHUKAME,
JOKpeMa KaHaZoM KoMyHikanil. OgHax KoMyHiKaTHBHHH
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Pue. 2.2. Mogens omyrikauii K.-E. LlenHoHa

myM Mosxce GyTH 3YMOBIEHMM 1 3HAYHOO KinbKiCTHO BHYT-
pilmHIX YMHHMKIB (ICHXOJOTIYHHX, CEMAHTUYHAX TOIIO)-
Sk i B Moneni Jlacesenma, npoliec KOMyHiKkail TOJAHO AK
onHODIYHO cKepoBaHHH — Bijl KKepena indopmanii go 1
ajpecara.

Modens P. Ixobcona. Poarnaaaodu NpoLec KOMyHi-
kaiii, BYeHHIT OpieHTYBaBCHA HacaMIepe/, Ha OCOOH YHacHH-
ki clIinKyBaHEA | 3acobHM MOBH, SAKi BHKOPHCTOBYIOTHCHA
HuMH B inTepakuil. OgHak mpomee COLTKYBaHHA TeM Ol
Hockepopauuit (puc. 2.3).

Konrexrcr
MonigoMaerns
AjpecanT — Appecat
Komrakt
Kon

Puc. 2.3. Mogens KoMyHikauiii P AkoGcoHa

[logaHa MogeNnk iIHTepIPeTYETHCA TAK: APECAaHT, BHKO-
PHCTOBYIOUH 3acoBM MOBHOTO KOAY, (hopmye noBifoMueH-
{51, 34 JIOTIOMOTOI0 AKOrQ ¥ ME#axX KOHKPETHOTD KOHTeKCTY
BCTAHOBJIIOE KOHTAKT 3 a/pecaToM.

B izeannaiil cHTYaNil cipanboByioTh yei HHHHUKH niel
mofgeni. OHAK HA NPaKTHI Ha YinbHe MicHe COINKVBAHHA
MOJKE BUXOJUTH OIMH 3i CKIaJHMKIB KOMYHiKanii. 3 oras-
Iy Ha lle BUeHHUIl CTBOPHE 0JHY 3 HAHITOBHIITHX rrnacudika-
it (Trmosorii) pyEKIiil MiskocobHeTiCHOTO CHITKYBaHHA.

Emomusna ¢yrryia. [lonsrae 8 onopi Ha ajipecaHta.
OcobHeTicTh MOBLOA, Horo BHYTPIIHIN BT BHABIAETHCA
HalnopHIIeE.

Pegepenmua (nosnawyearsna) pyrryis. Ha nepen-
HLOMY TIaHi — o06'ekT MopneHH#A. Ile ckepoBaHiCTh MOB-
JIeHHA B pealbHEMH (abo MHCAMMHN SK peasbHHi) csir.
VuacHMKN CITIJTKYBAHHS « 1PHR’A3YI0THe CBOI MOBIIOMIIEH
HA g0 ob'eKTiB AlitcHocT].
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Konomamusna (snauvevea ) gynryia. llepenbauae ono-
py Ha agpecarta. JlonomMarae agpecanTy RINTHBATH HA MeH-
TAABHY TA EMOIIARY cihepy alpecaTa, BAKOPHUCTOBYIOUN Hi-
ka3, KANYHY fopmy 3acobiB MOBHOro xojay, sapiimomoun
edeKTHBHICTE CBOTO NOBLIOMIEHHS TOILO.

Hoemuuna gynwxuin. Ha ginknomy micni B komyHika-
il — dopma nmosigomiaenns. Hafinosnime ua dyarnis su-
ARAAETHCA B XYA0MHLO-DeTeTPHCTHYHOMY CTHII MOBIeH-
HA, TODTO XYAOMHEBOMY CIHAKYBAHHI.

Memaainzeicmuwna ¢ryrryis. [onarae B onopi B8 Kog.
PoaxpuBae 3HAYEHHA CJiB, peUeHL Tollo; He Bignosigi Ha
sanuTapes; ¢lllo osnauac ge cioro? o Bu xoTinm ckasa-
TH, BXCUBRAIOUH Hel pucaie?s romo. Ha mo pyukmie cnm-
PAETHCH HAVKOBNIH aHATIZ MOBH.

QamuyHa (KOKMAKMOSCMAROSANBATLHA ) BYHELIA.
HNepenGauae onopy Ha koutexcr. Ile dpyarnin nigrpuman-
HH KOHTRKTY Mid CHiBbeciIHNKAMH: PO3MOBH PO NOIOAY,
34 CBATKOBHM CTOJIOM, «CBITCEKI Oeciife Toiqo.

Modene 0. Jommana. [15 Mofiest € BHAOSMIHOI MO-
seni P. Axobcona. JlorMan He HorogsysaBca 3 TPAKTY-
paunayM HrobeoHoM nouaTTa ekoas. Ko me mae icropii,
Bl He 3ATINGTEHHI V KVIABTYPY, B NaM'SThL HOKOJIHE.
Konkperna sk iflioerniuea (RemosTopHO-HallioHANERA) Ta
iHAMBIIVaNbHA MOBA — Ie « KOA NJLOC HENOBTOPHA IeTopisn
eeMEHTIB LOTO KOoAY». AJIDECAHT i afipecaT MAIGTE CBOI
sMOBM», ijiiocTHAL; oNepylOTh HENOBTOPHMMHE cMHCIAMH
(puc. 2.4).

Mosa, Mosag
Adipecant —_— Terer —_— Anpecar

Mona, Mona,

Pue. 2.4 Mogens Homysikayii K0, Notmakxa

Komynikanis y nift mogeni nocrae ax Oepexaa 3 « Mo-
BH» Ha «MoBY» B fianoai ocobucrocTeil.

Opnax POSTNAHYTI MHIAH] Mogeni xomymikanii npex-
CTABJISIOTE CHLIKYBAHEA AK OQHOCHPAMOBARMIT Npomec —
Bl BiiUpaBHMKA 10 ofepxymata. Bonm Jmme wacTkoBo
OXOILTIONTE 0cobANBooT] Tpollecy MixocobueTicHoro cmis-
KYBaHHHA, OCRLNILKH B HHX NpejcTasieH] He Bci BAMNKIWBI
AnA pealbHol KOMYHIRATIT YUHHHUKH,

Intepaxrueni mopeni. Orpumann B Teopii KoMyHika-
il TAKY HAGBY & OPASAY Ha Te, M0 NepeAbadaloTs akTin-



50 TPHPOAA. HOMNGHENTH | hopMIK KoMYHIKaIL

HieTH VeiX yuacHHKIB CHINKYBaHHA. Tomy ofon’A3K0BHM
CTeMEHTOM KOMYHIKAIIL € 3BOpoTHMH 3B’ A30K. 3anpono-
HYBTH i Mofieli cILIKY BAHEA poeiitesruit dinosor Mu-
xaitno Baxtin (1895—1975), dpannysskuii dirzocod Po-
nan Bapr (1915—1880), pociiiesruit (inocoip ycras
Ilner (1879—1937) ra in. YsarajibHeHa cxeMa iHTEepaK-
THEHOCT] CHIJKYBAHHA NpejcTaBlIeHa HA PHUC. 2.5

Moeinomaennn

Binnpasmuk
Inrepnperatop
OTpuMyBaq

Bignpasauk
IarepuperaTop
OTpunMyBay

Mosigomaenna

Bic. 2.5, CxeMa IHTepaHTHBHHX MOASNER

PoarasuyTi Mofeni 300paskaloTh KOMYHIKALIIO AK HU3-
Ky AHCKpeTHHX (mepepHBdacTHX) AKTIB, 110 MalOTh M04a-
TOK | KiHellb 1 B AKHX BIiNPaBHUK JHAYHOK Mipolo TeTepmi-
HVE fil TOro, XT0 OTPUMYE HOBIIOMIEHHA.

OjHAK ¥ IAX MOJefdX HeJOoCTATHRO AuepeHIiiloBAHO
KAHAJM KOMYHiKanii, He BpaxoBaHO nemxonoriuni, comi-
ANBHL TA IHIDI YMHHEMKY, Kl BIJMBAIOTE Ha Tepebir miz-
0coBHCTICHOTO CIIAKYBAHHA,

Tpancakuiiiai Mofeni. ¥ Mofe/lAX IbOIO THIY KOMYHi-
Kallilo TpejicTABIeHo AK Opollec OHOUACHOTO pinpaBieH-
He | OTPHMYBaHHA NOBIAOMIIEHD KOMYHIEaTOpaM#, AKi 3a-
fexaTh OIMH BijJl OHOro 8K TBOPIL KOMYHIKATHBHOIO aKTY,
SaJMHIAYHCh TP IEOMY HEIOBTOPHUMH 0COBHCTOCTAMM.
V TaknX Mojenix KOMyHIKaIlif NOCTaE AK MPolec, ¥ AROMY
noau (GOPMYIOTE CTOCYHKH, B3AEMOJIIIOTH OJMH 3 OAHIM
(puc. 2.6).

Cepejl TpaHCAKNUiiHHX Mojelell KoMyHikailil Ha#no-
NYIAPHILIOW € MOeh HIMENBKOTO mirrsicra B. Illpamma.
IIpaMm TIAYMa4HTE KOMYHIRaNio fAK nocTiiHy iH{opMa-
ifiHy, DeHxonoriuay, eMouiiiHy HaJamITOBARICT KOMYHi-
KaHTIB OIAH HA OQHOTO, KOJH i agpecanT, i agpecaT He Mi-
HAIOTLCH MICIAMHE, 8 BHKOHYIOTH ¢BOL (PYHKIII OHOMACHO.
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Lilym Liysr Iym

Komyuinarop
(BlampaBase
i orpumye)

Romy#ixatop
(BinmpRBIAC
1 oTpHMYE)

lonirosmaens

Puc. 2.6, Cxema TpaRCAHUWIRHWL MOJenen

Omzce, eNiAKYBAHEA — e Npollec B3aeMoXil moneil a
BHKOPHUCTAHHAM MOBM, 0e3 SKOID HeMOSKJIMBE iCHYBAHHA
OyAb-AKOr0 CYCHINBCTBA | SKHTTH KOMHOTO HOTO 4JjieHa.
Ilponec mosHOrOD COITKYBAHHA BlADYVBAETECH 38 NEeBHHMH
3aKOHAMHM, AKl 3MIHIOIOTECH, MAE CBOI ocoBIHBOCTI, 1110 Big-
pisHAIOTE Horo BiA iHmMX THOIR MOACERUX 3BTA3KIE (pa-
111, TPH TOI{O) B CYCIiALeTRI.

2.2. KOMNOHEeHTU KoMyHiKaLii

Romynikania (mixocobucTicHe cninkyeasnsn) is sacro-
CYBAHHAM 38C001B MOBHOTO KOJy He NINe BiiByRAETECH 34
HeBHHMH 3AKOHAMH, A #l Mae 4iTKY cTPYKTYpPHY opraHisa-
niso. SIx DyAb-fiKe cHCTEMHe YTRODEHHH, KOMYHIKaIis He-
MoAJIHBa Dea HadABHOCTI eNeMeHTIE (TobTo KOMOOHEHTIE,
3acobin) Ta 38’ A3KIB Mixk HUME (TOGTO CTPYRTYDH).

EnemeHTapHi KOMNOHeHTH | 3aco6M KoMyHiKauji

Besnocepenne, smuser cIiAKVBAHAA N0fei ZARK](H He-
HOBTOPHE, OCKUIBKHM V HEOMY 0epyTs yyaeTh ocobucrocTi 3
Pi3HMM BHYTPiMIHIM CBITOM, 3BHUKAMH, VIOAOOAHHAMHN TO-
mo; camM nponec inTepakiil BiAGyBAETLCS ¥V KoHKpeTHIl ci-
Tyalll; TeMaTHKA, Aka 0OrOBOPIOETLCS VIACHHKAMHE, MOKe
CTOCYBATHCE HAWpISHOMAHITHIIINX OpobaeM; peay/ibTaTH
cHiKyBAHHA GYRAIOTL Henepejbauysani Tomo. Bogrowace v
GyAbL-AKOMY THUNI cHOINKVBAHHA € CHLNEHI eJleMeHTH, #AKl
YMOATHRIIOIOTE CAM Iponec IRTepakiil, BiaeMoiito yuacHu -
Kin. lle eneMenTapHi KOMIOHeHTH i 3acobu KOMYHIKaIil.




52 Npupogs, KoMNoHeHTH | GORMK KomMyHIHALIT

EneMenTapHi KOMIIOHeHTH. Jl0 eleMEHTAPHHUX KOMIO-
HEHTIB KOMyHikallil HAJEIKATh AJPECAHT, afipecar, noBi-
noMJaeHHH, HKaHal romyHiranii, indopManifEH myM,
hiabTRH, 3BOpOTHMI 3B' 730K, KOHTEKCT 1 cHTYaIis.

Adpecanm (asmop, Moseys ). Bin e mxepenoM NnoBigom-
neHHsAs. CnupaeTses HA icHVIOUi B KOHKPeTHOMY CYCHINhC-
TRi crpaterii npesenTalii indopmanii. Mozxe peaniayBaTH
crol inTenmii y OpMI yeHoro AHCKYPCY, IMCTa, CKapri, po-
MAHY, YPOUHeTHX 300piB TOUI0. AJIPECAHT KOJYE cBol MoBi-
JoMiIeHHR 1 mogae IX ¥ pignoeigHux dopMax, AOCTYIHHX
s agpecarta (cayxada, 1HTAYA, ayauTopii).

Adpecam. KinmesHil ¢CHOMUBAYY NOBiOMIEHHS.
CripriiMae TORIJOMIEHES i BiANOBIAHO JI0 CBOIX KOTHITHB-
HUX cTpaTeriit i KOHKPeTHUX YMOB IHTEPIPeTye NOBIIOM-
NeHHA ajipecanTa.

IMosidomaenns. e indopmania, BTiIeRa ¥ KOHKpeT-
HU# Kom i mepejaHa 3a JONOMOIOH BiAMOBIAHOTO KaHATY
cninkysagns. Moxe peajisysaTncs sacobaMH MOBH Ta iH-
HIMX 3HAKOBHX (CeMIOTHUHUX) CHCTEM, 30KpPeMa JKecTaMH,
MiMiKOIO0, pYXaMu Ta MOCTABAMM TiNA, cXeMaMi, giarpama-
MM TOIMILO.

Kanan xomynixayii. «MicTs, 10 HOEAHYE AAPECAHTA
it agpecata. KojkHe moBiloMIeHEA BHMATAE CBOT'O BJAACHO-
ro HIAXY NepefaBalEHd Bl AKepea indopmMaitii fo cro-
JKHBAYA.

Inghopmayiiruil (KOMYHIKAMUEHUL ) LLYM. Lle Bubip-
KOBE CIIPHITHATTS, CEMAHTHYHI NepelKkojii, indpopMaiiu
nepeBaHTAIKeHHA, clabKHH 3BOpOTHHIT 38’ A30K Tomo. BiH
MOZe BHHHKATH BHACHIIOK ITepeKpyveHb ¥ KaHAJIAX KOMY~
Hikauii, gedopMyBaHHA 1HGQOPMaILil caMIMK yHacHHEaMI
KoMyHikamil Touo.

diaempu. e conianssi, neuxosaorivuni, isauHi Ta iHmi
obMeeH S, HAKIaAeH] Ha indopMaliiio B TpoLeci KoMyHi-
katii. 3 Goky ajgpecanTa — BiAblp iHbopManil s HOBLTOM-
nennd. DINETPE MOXKYThH GYTH BHYTPIIHIMH (neuxomoriy-
HMMI: HeJOoBipA, HeplnesHemicTh ToMo) abo FOBHIITHIMHA
(nensypa, saabopoHu, Taby Toilo). 3 boxy agpecaTta pineTpa-
MW MOYKYTh BUCTYHATH HeCTIPHITHATTH MOBIH AK ABTOPUTE-
Ta, HEJOBipa 10 HBOIO TOLIO.

Baopomuuil 36'a30Kk (3eopomHua indopmayis). Hum €
peariifg agpecaTa Ha NOBIOMIEHHSA, AKa JONOMArae alipe-
CAHTOR] OPIEHTYBATHCH B floro 0cobl, NepeKoHATHCE ¥ Mipi
gienoeri cBOiX apryMeHTis, NOCATHeHHI 4N HeJOCATHeHH]
npegMerHol Ta KOMYHIKATHBHOI METH TOIIO- Peannia moxe
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6yTH crnoBecHo 00 HecIOBECHOIO (3KecToBO, MiMIYHOD,
CTIOHTAHHO PYX0OBOIO TOILO).

Houmerxem i cumyayin. 1le micue i uac aniiicaenns
CHINTKVBAHHA; HAABHICTh 4M BilcyTHicTh GeanocepeIHLOTO
KOHTAKTY; MOACIHBICTE BaunTH, UVTH agpeécara; KUIbKieTh
yuacHWKIB kKoMyHiKamil, odiniltnicts 9 Heohinifinicrs
CHIIKYBAHHSA, HASBHICTE «UYHHAX Y| «CBOH® UM «HYHAS TE-
PUTOPiA COUTKYBAHHS TOLIO.

3acobm womymikawii. 3acobamn kKomyHIKANIl € KOXM,
ToDTO CHCTEMA BiANOBIAHOCTEN Mid (hopMolo i sHaueHHAM
NOBIJoMIIeHES. SJHAHNS KOOV HeobXigHe 18 HepelaBanin
indopmanii cboMa yHacHHKAMH CHIAKVEAHHSA.

Haitsaxxausimumn sacobaMi KoMyHIKalll € sacobn
MOBHOI CHCTEMH, NAPAJIHIBICTHYHI 3acobH, KOMIOHEHTH
IHIINX CEMIOTHMHERX cHCTEM.

Zacobu mosnoi cucmemu. Cepel HUX BHOKDPEMIIOIOTE:

— eHCIIINHUTHI (MaTepiabHo BUpasXceHi): oguaMIL pia-

HHX PIBHIE MOBM, KaTeropii, BIacTHBEI KOHKPeTHHM PiBHAM
MOBH, A TAKOXK MOB] 38TAJI0M;
IMNAInUTHL (MaTepiabHO He BHpaskeHi), ofHak Dea
HIX KoMYHiKallia Bigdysarnca He movice. Ile pisnomaniTai
[paBiia i 3aKOHOMIPHOCTI opraHisailili MOBHOI cHCTeMN
(napagnrMaTHYHI i CHETATMATHYHI), OpaBHJIA COLTKYBaH-
B4, iMmikanii (Henpami BUCHOBKN) Ta iMOIikaTypy (He-
NpAMi CMHCIR).

IHapaninzeicmuuni sacofu. o HUX HAIEKATL: PiaHO-
MaHITHI 3ecTH, MiMiKa, KOHTPOALOBaH] i HEKOHTPOILOBAH]
(coHTaRHI) pYXH, NOCTABA TiJla, BIACTAHL MiXK KOMYHIKaH-
TaMH, CBLIOMA OpraHisanis npocTopy CHLIKYBAHHA TOILD.
Pocifickkmii giursicr Ipan Topenos saapauan: «¥ Jnoguui
BUXOBYETBCH 3 CAMOT'O MOYATKY *KHTTH HABMYKA POSIOAiITY
VBarM MiIX BepbajbHO i HeBepBalkHOK YACTHHAMM KOMY-
HjKﬂTHBHD]'U AKTY, SBARMIH BKIIOYeHOTro B IIHPIOY ciepy,
H1K BlIacHe MOBJEHHEBA JISIBHICTE .

KomMnonenmu iHMux cemMiomusnix cucmet. HJIETI:CB
npo Ti CEAGAOBL, IO «BANTIs ¥ BepbalibHe CHLIKYBAHHA:
CXEMM, rpadikd, MOJOHKH, TOSHAYEHHA TOIIO, SKi MO-
HYTE CYIPOBOAMRYBATH KOMYHIKAIII0, & TAKOX ogar ((op-
Ma, RONIP TOIe), KeALopH poadapboBanoro obmnvus Ta
IHIIHX YacTHH TiNa, 3anaxu, AKi CYIpPoBogAYIOTE KOMYHI-
HEILI0 ToIIo.
¥ cninkysaugi aacoby MOBHOI'O KOAY BHCTYNAlOThH He
l40IBOBAHO, 8 B €QHOCT], GOpMYIOYN KOMYHIKATHEHE TIOBI-
AOMJACHHSH, YV AKOMY CHHTe30BAHUN cMHel VeiX BHKOpHeTa-
HHX 3acobiB Kogy.
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Kananu HomyHikallii, KomyHiKaTMBHUA WYM

[opinomaents, AKe TOEAHYE YHACHUKIR CHLNKYBAHHA,
CTEOPIOETLCH AJIPECAHTOM (aBTOpOM) 38 JOTCMOTOK aacoblB
KOHKPeTHOTO Koy (To6To KoayeThes) i HaICHIAETRCA afipe-
caty. KogyBanua i Hagculanad NOBiOMIEHHSA 3/IiHCHIOETE
et 3 ypaxyBaHHAM (islonoridHAX MOMJIHBOCTEH JIIoei.

KomyHIKATHEH] TPOLecH TOAIAIOTE Ha THIIH BiITIOBif-
Ho Ao cizionoriyEMx KaHaniB, #AKi BUKOPHCTOBYIOTHCA.
«JliogeTBO Vv NbOMY HeSMiHHE, BOHO MOXKe BHTAILaTH AKICE
HOBiI CHCTEMHM 3B’ fi3Ky, alle BOHH BCE ONHO NOBAHHI OIUpa-
THCH HA Ti caMi n'fTh opradie 4yTTis. ... TeopeTHyHo Ha
KOMCHOMY 3 HHX JIOACTBO MOIJIO 3aI0YATKYBATH PO3Taiy-
skeHi MOBM, aRTOHOMHI OjlHa Bijl OfiHOL, I MATH BiiOBIAHL
rpaMaTHKM i TekeTH. PeallbHO 11hOro He CTANOCH, MOKJIH-
g0, He Bel KaHaJH BUABHJIHCA ONHAKOBO nikasamu, IIpote
OJIMH 3 HHX CTAB JOMIHAHTHMM, & Bel IHIII peabHO POaTJia-
IaloTHCA HACKOTOAHI #K JOJATKOBI peamizamii ke icHYIO-
w0l mogeni», — sasHavae I'. Tlouenuos.

KaHan KoMyHIKaWil — «MICTOKs, SKHit NOBAHYE aapecanta | aqpecars;

3aco6M, 38 AONOMOrOI0 AKKX HAACHNRETECA NOBLAOMAEHHS.

Y KOMyHIKAIIIHUX NPOMecaXx BHKOPHCTOBYIOTE BOKAJE:
Hitil, BisyaTLHMIN, TAKTIILHUI, HIOXOBUH i CMAKOBHIt KaHATA.

Boxaasnuwi (cayxosuil, 36yKo6uil) KAHAL. TIposinanit
KaHaj KOMyHIKAIll; caMe BiH cTaB JOMiHYIOUHM Y mpole-
cax MixcocobMeTICHOTO CIIIKYBAHHA.

[lepesary LOTO KAHANY CHLNKYBAHHA:

— yece, 1110 TOTPIBHO AJs KOMYHIKAILT, 3aBX/IH 3 JI0/1-
HOI0; HeMae ToTpeOH v AoJaTKOBUX dacobax;

NpH FOBOPIHHI He BHTPAYAETHCH YOAeH (DIsHUHHH
Marepian, TobTo e eKOHOMHMN 3acih CHiJIKyBaHHHA;

— yena KOMVHIKaNis fae sMory TPaHCIOBaTH BeJTHK]
macus# 1H(popManil Biff MOKOTIHHA OO NOKOJIIHHA (micdu,
BipyBaHHS, JeTeHIH TOMO);

— NpUPOTHHII XapakTep cOilKyBaHHA.

ObmexteHHA NBOI0 KAHANY:

— inflopMaIito HeMOXIWREO HepelaTH Ha BeAHKi Bij-
crani Gea cnemiaspENX TeXHIYHUX 3ac00iB;

— HeMOKANBe cejeKTHBHe (BuBiproBe) nepenaBaAHHA
indropmanii o ogHiel JIOANEN: 3BePHeHHA MOBILA 10 KOIOCH
[epcoHANBHO B AyAWTOpil HmouylTh yei NpHOyTHI B HINL
[lenoTiEHA € AIEBHM JNHINe HA HeBeXHKill BigcTani mix
VUACHMKAMY CHINIKYBRHHSA;

— HeTpHBaicTh ¥ 4acl (Xoda B OKpeMHX BHOAJKAX e
MO(HA POSIIHIOBATH SK NO3HTHEHE ABHILE);
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— YCHe nepefaBAHHA € HewiTKuAM: imdopmanis Moke
OyrH nepekpyueHa NocepelHHKOM HepefaBaHHA (edekT
saineyToro Tenedorys);

— yCHa KOMVHIKAWIA JOCTYIHA JHIle OIHOMY MOBILeBi:
OZHOUACHE POBOPDIHHA KiNbKOX MOBIIIB HeedeKTHBHe.

Bisyarsnuid (2oposuil) kanan. llum xananom moanHa
OTPHMYE DepeBarxkHy DlAbmicTh i1HGOPMALI] Bifl OTOYEHHSA.
¥ KOMYHIKATHBHHX CTPYKTYPAX, SK1 BHKOPHCTOBYIOTE itOro
(Hanpuxaaf, renebaueHEn, Npanoplesa CHTHANI3ALA, CHT-
Hamisania 3a JONOMOro AMMY TOIN0), Beidke 3HAYEHHS
Mae nuceMHicTs. CaMe Bota aHiMae 0OMEKEHHS CIYXOBOTO
RAHANY: NHCEMHICTS He NPHB' A3ala 10 ofHiel KOODJAMHATH
uacy i NpocTopy; TeKcT Moxe MaHADPYBATH B IpocTopi it va-
ci Ges obMe:keHb; NiceMHAIcTE 3abeaneyye TOYHICTE nepema-
BAHHHA mdmpmam:

ObMesReHEA NEOTO KAHANY: HeobXIAHICTE crnemiankHoro
HaBYAHHSA | HAABHOCT] cHElianbHuX saco6ir THCBEMA.

Taxmuasnuild kanaa (110 cOpUiMaETLCA norturom). OG-
MeXKeHHH Kasan HepeaBaHA iﬂ(pop\m.uii INA «3BHYAil-
HUX» JHOAeH | oCHOBHUH JN1H J0eil 3 BANAME 30pY Ta MOR-
NeHHA (caimux i c.ﬂlnomyxnx} dacTocyBauua: mpudT
Bpaiing, cuellia kil 3HaKK Ha TPOMIOBUX EYIIOpax. 3acobu
IBLOTO KAHANY BAXKIHE] ¥ NOBCAKASHHOMY #HTTI; J0fichKa
Jacka, BLIYYTTA BiJl PisHUHOr0 KOHTAKTY TOILO.

Hwoxosui kanan. Mae Bakanpe anaveHHS ¥ JAeHKHX
KVJILTYVPax Ta cyYBKYIRTYpax fBﬂIIpHK![a;l,. BHKOPHCTAHHA
nap(yMiB ¥ coiikyRanui mojelf npoTniexHol cTaTi B €BpPO-
nedchKiil KyasTypl 9n BHKODHCTAHHSA POCTHH 13 CHALHHM
3ANAXOM JLTA neaoplen'rauu BODOTiB Vv AeAKHX IIeMeHax
NiBeHHOAMEDHKAHCEKUX IHAiadNiB Tomo). BaroMe anaven-
HA M&B Y MUHYJIOMY JUIA BH3XKHBAHHA T0feil B ArpecHBHOMY
OPHPOHOMY OTOYeHHI; 3ANHIIACTECH CYTTEBHM ¥ THADHH-
HOomy cBiTi. OCKINLKY 3aNaXH € HecTIIKHME, HeeTaTi30Ba-
HHUMH, 34 IX IOIOMOTON HEMOMINBO CTBODIOBATH TeKCTH.

Cmaxosutd kanan. Woro pons SK «MicToukas indopma-
IIAHUX NOTOKIR Y CYUACHOMY CYCLiILETBI cyTTEBO SHN3NA-
¢sl NOPIBHAHO 3 NMomepeAniMy mepiofaMit PoaBATKY Miomnc-
TBA, KOJIH ;mﬁynanm AHAEMA 3aco6iB XapuyeaHRa Gyao
OB’ f3aHe 13 aHAYHAMKE SaTpaTAMH (HANYHUX, DCHXITHHX
Ta [HIIMX 3ycuih, ORHAK He MinKoM amiennasana. Hemap-
Ma 3K icHYe JKAPTIBANEA CeHTEHNIA, 10 MIAAX SKiHKH 10
cepis Yo108iKa NpoJsrae yepes loro MAYHOK. S3acobu Mu0-
'O KaHaly MA0Th CBOIO CeMaHTHKY (HauioHankHi cTpaBH
sigirpaoTs nesHy poas ¥ mut:xmmypnnx KOHTAKTAX),
UparMATHEY (3Ha49HOI0 € ponb pisHOro THOY LepeMoHiil,
noB'ASAHNX i3 BKMBARHAM CTPAR, ¥ KyAbrypax [lislensno-
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Cxigsoi Asii) i CHETAKTURY (HATIPHEAAA, KOMOOT HE CHO-
#MBAIOTH paHine Bia Gopuy). PosropHyTa X KOMYHIKAIIA
HA OCHOBI CMAKOBOTO KAHAIY B MPUHIIMOL HeMOXKJIHBA.

KomyrikaTupunit mym. lle noHATIA ¥ Teopito indopma-
uii pnpopagnnu K.-E. Hennon i B. Bisep. KomyrikaTnn-
HITI TTYM iCTOTHO NO3HAYAETHCH HA NPOIecax KOMYHiKanii
i TpAHCAKTHBHHMX MOJeNAX ii omHucy.

KomyHiKaTHBHHA WyM — ROpYWeHHA Yatio nedopMaltli NOBHOMNEH-

HRA, AHI YTPYAHIOIOTE NPOUEC NEPEAGBaHHE 860 CIIPHAHATIA THibOpMaLi.

Bracrigok BIANBY HIYMY Ha Depebir komyHikalll 0TpH-
Maga iHpopMAallis Moke CYTTEBO BipisHATHCA BIJ TiEl, AKY
Hajic/an agpecadT, abo 1i oTpUMaHHA Baaraji yHeMOoRIH-
suThed. I1IyM Mozxe BHHMKATH Ha BCIX eTanax (v Memxax
yeix CKJAJOBHX) Mpollecy KoMyHIKaril.

3 ypaxyBaHHAM KpHTepiiB (pisMuHOTO, MCHXiTHOrO H 1H-
TeNeKTVATLHEOTO COPHITHATTA {OCT AHHKM BHALMARTE TPH
THON IIYMY:

1) dhispunmii mym (3osHimHEIE, a6o mexaniuanit). Ie
IIyM MOTOpa ABTOMODINH, IIYM BEHTHJIATOPA, HEBUpasHA
afo 3aHANTO THXA BAMOBA ajpecalTa, 3aloBHeHe HHrapKro-
BUM JHMOM IIPHMIilleHHA, HEBADasHHI{ 1I04epE ajipecanTa,
HeTITRICTh IpYyKOBAHOTO TEKCTY Ta IMIAME Ha HHOMY TOLLOS

2) nepxivnmit mym. Jlo Hporo Hasjexats pisHi (opmu
HCHMXIUHUX MOpVIIeHs Ta deopmaniii, 3yMOBIEHHX CTaB-
AeHHAM Jo ajgpecanTa abo agpecara: Biji HeraTHBHUX (yire-
pejizkeHHs 1 HeIPHXWILHICTE) 10 KpaiTHIX DO3ATHBHMX (mi-
KOBHTA BIICYTHICTH KPUTHYHOIO CHPHWHHATIH, CXUIAHHA
nepeji aBTOPHTETOM, HABITH 060:KHeHHS). CriocTepiraeThes
FinepxkpuTUuHA ONiHKa iHmol ocobHn, HOYYTTH 3BEpPXHOCTI
abo, HABOAKH, KOMIJeKe MeHIoBapTocTi. MieTeca npo He-
yBaskHICTE CJOyXaua, 3ATAMOIEHOro Vv BlACHI AyMKM, HOTO
IHTeJIeKTYANBHY oOMexkeHicTh, Opak cHoCTePeFIANBOCTI,
HeaMinuA pigGopy BasKANBOI IH(GOPMANL TOINO;

3) ceMaHTHYHKHA myM. Buankae BEacTiIoK CILIKYBAHHA
piZHHMH MOBAMH, BAKOPHCTAHHS YHACHHKAMM Binomol ju-
ire obMeskeHoMy KoY haXiBIiB cllelialbHOl TepMiHoaorii
routo. Hacro ceMaHTHYHAN VM BUHUKAE Y BUOATKY HAAB-
HOCTL JOBroro KOMYHIKaTHBHOTO JIAHILIONCKE, KOIH ¢MO [0~
posie [0 KiHIEBOra ajpecara 3 ABNAOTHCS HETOUHOCTI B Me-
pefasaHH] iHdopManil, TpaHcgopManii, 0KaABAHEA TOILO-

PeaynnTaToM BINIMBY KOMYHIKATHBHODO IIYMY HA CIij-
KYBAHH# € BTpaTa YacTHHH iHdopManil, abo enrponis nosi-
AOMJIeHHA.

i1 nosinomaeHHA (rpey. en — g | trope — amiHa, nepeTaopeHHa) —
CTIDOWEHHN YacTHiy IHdopmauil Ha Wwaaxy Bl4 MOBLR JO cayxava.
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Cnpomersa indopmanil Ha MIAXY A0 aJpecati Moske
GyTH HE3HAYHHM | CTOCYBATHCE IPYTOPAAHHX JeTaneit, ate
MOKE JAUITATH CAMY CYTHICTL NOBLIOMMEHHA, YHEMOMKIHE-
JIOIOUH MpoNee ROMYHIKAIT 3araoM.

Orsie, KOMHE NOBLIOMJIEHHS B ROMVHIRAIIT Mae cROO
KOHEpPeTHY (hopMy BTiNeHHA (VeHY, MHCeMHY, 3 BHKOPHCTAH-
HAM PIAHOMAHITHAX HEMOBHMX 3HAKIB TOINO), AKA 3HAUHOI
MIPOID 3AJTEAATE Bijl TOTO, fK Ile oBIloMAeHHA DY 1e Hagcn-
JN8THCE ABTOPOM (afipecanToM), TobTO BIT KOHKPETHHX KaHa-
aip komyrikanil. CTaH KaHads KOMyHIKAN Garato B YoMy
BHIHAMAE AeKBATHICTH OTPHMAHOL ajipecaTom iHdopmMartii,
BHHUKHEHHSA PISHOMaHITHAX iHhopmanifinux abypeds, Tob-
TO KOMVHIKATHBHOIO IyMy. HE aayBasKyIOTH cydacH] aMme-
PHUKaHCLE] Jocaiiaukn npobnem komyHikanii I:xon Barcon
| Enpio Xina, eax | BOAHI KaHATH, Kanaad indopMmamiiiegl
HOBHHHEL BYTH 9HCTHME, a 1HOAL iX e/ijg IpoYHmaTis.

BepbanbHi KOMNOHEHTH CNINKYBAHHS

Iposigay pons ¥ mixkocobueTicHOMY cIINKYBAHHI Bi-
MIrpaioTs BepbaabHi KOMOOHEHTH,

Bep6ansHi KOMNOHEHTH — 3acolk MOBHOIC KGQY, TOGTO CNoRE, CIo-
BOCTQAYNEHHR, DEYEHHA (MOBUIOMNEHHRA), TEHCTH, 38 AOMOMOroN
AKHE MEPEASETHOR INDODMALIA.

3 mornaxy KoMyHIKanil MoBY MOXKHA BHIHAMMTH HK
CHCTEMY CIILIKYBAHHSA, SIKA XapaKTepU3yeThed ceniarisa-
i€, NpoAYKTHBHICTIO, HeZOBroBiYHICTIO, J0BLALHICTIO
3HAKIB MOBHOIO KOAY, SIATHICTIO 10 TPAHCITIOBAHHS i 0OV-
MOBJICHICTIO KYALTYPOIO.

Cneyiaaisayia mosu. l'lpan,ec CKepoBaHUII Ha CTBOPEH-
HA MIOCOGHMCTICHHX 38'#3KiB, Hopoayminna. KomyHiky-
0HH, BHKOPHCTOBYIONH MOBASHHA, JIOJMHA 3ACTOCOBYE
nepBuIH] OpTaHy (A3MK, TOJI0COB] 3B AGKU -ronw} 3 MeToK
CTEODEHHA ﬂOBIJJ.DMJIEH_b, NpHpoaga AKAX € CeM.‘lDTlI‘EHOH‘.‘l, B
cBolil ocHOBI cHMBoOAITHOIO.

ITpodykmuenicme ( Kpeamusticme ) mosu. TTos ssana 3
AMHAMIYHICTIO MOBHOT cHeTeMn, 11 3naTHiCTIo 10 PO3IBUTEY 1
CTBOPEHHA HOBHX sacobin koMmyHikauil, lle piamomaniThi
eeEMeHTH, KaTeropil 1 MexaniaM¥ cnoBo- i chpMOTaopEH-
HHA, TpaHCHOPMaNii NORi JoMIeHE PIGHUX TUNIB, MexaHiaMP
aaIAHHA IMITINHTHEX (HOPMANLHO He BHPAKeHHNX) cMic-
JHB ToLo.
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Hedoazoainnicns Moau ax KoMyHixamuerozeo kody. By-
MOBJEHA HepefyvciM crenudikom ycHOI'0 MOBIEHHH, AKe
TPHBAE CTLIBKH, CKIIBKM TOBOPHTE NeBHA ocofa. ITncsmo,
ApYE Ta 15 cucTeMy 30epiraHEL MOBHIX 3HAKIB MOMKYTh
FHAYHO MPOACBKHNTH B Hacl JKUTTH MOBIeHH#. Possurok
CYHACHNX KOMYHIKATHBHHX TeXHOJOrLH cYTTEBO HPOAOB-
Ve icHYBAHHA MOBZEHHA B Uaci i HpocTopi.

Jlosinsricmy 3naxie moenoeo kody. Tlop'AsaHa iz aa-
rasLHOK 3HAKOROI NPHPOJOI MOBM, AKA ONEpye KBasi-
06’ exTaMH (HecupasiHiMM, BTOPHHHIME 00’ exramu). 3Ha-
{H MOBH € OBLILHHMH CTOCOBHO THX 06’€KTiB peanbHOTO i
BipTVANBHOTO cBITIB, AKi 3a HUMW cToATh. OfHAK ¥ JeAKHX
KOMVHIKAIIAX, 3okpeMa peniriiHii (dhigeicTuunii), Iix
VUACHUKH BBAYKAIOTH 3ACOGM MOBHOTO KOAY OPraHiMHOW
CKIANOBOK 00'€XTIB (Y ITMPOKOMY CeHCl cloBa), Mpo fkKi
fileTned ¥ cHIIKYBAHHL.

Adamuicmy 0o mpancaweanus (nepedasanui ). Joi-
CLKe MOBJCHHS 3ACTOCOBYEThCH JIs TepejasaHus iHGOp-
Manii npo peui, seumia, ocoGu, BijlaeH] B Hac i npocTo-
pi. Mosiia rogopuTH 1Ipo pedi, ssuia, ocobn, Kl He icHY-
JOTh | HIKOJIH He icHYBAIN; MOM(HA TOBOPATH ITPO MaibyTHE
Toro. A lle o3HAYAE, [0 CI0BA, CKA3AH] KOMUCE, Y TEBHOMY
miciii, HeBHOTO Yacy, MOKVTE MaTH BILTHB ¥ MAUGYTHROMY,
B inmuit wac, B inmwomy Micii. To6ro 3p’aaku 1 HacaiKH
noBioOMIeHE MOKYTE OYTH Nepeani B waci i npocTopi.

O6yaosaeniems xyavmypow. Mosri sHak#, Syayuu no-
HiNLHIMK 88 CEOEI0 (POPMOK CTOCOBHO peatilf, AKi BOHH
NO3HAYAI0TH, 3aBKIH MOTHBORAH] KyaeTypolo. Koxen, xTo
NpaBHILHO BOJOMIE MeBHOIO igioeTHiYHOW MOROO, TOOTO
CceMaHTHEOI MOBH, Ge3yMOBHO OBOJIOZIBAE TPAJHIIAMH
Tiel KYALTVPH, AKY 0O6CNYTOBYE 115 MOBA.

BepbanbHi KOMIOHEHTH — HaiBaxJAMBINI ckiafosi
KOMVHIKATHEHOIO aKTy, OCKIJIBKY caMe BOHH B HOpMalb-
HoMY (HecmernianizoBaHoMy) MirkocoGHCTICHOMY CHIAKY-
BAHHI BHCTYNAOTL OCHOBHAMM HOCIAMI 3HAYEHD (CMHUCIIE)
NOBIIOMIEHB.

HesepGankHi KOMNOHEHTH CNIAKYBaHHA

MoBJIeHHS — OCHOBHMIL, ane He €AW cnoeid ciinKy-
papHg. Jllongn ofMminwoTEes iHdopMaIlieo 3a JAonoMororw
faraThox iHmMMUx zacobiB — ecTin, MiMiKH, HoCTaB Tina,
olATY, sauicok, sanaxis, HAaBiTH npeaMeTis, Akl ix oTouy-
oTh (Hanpukaan, mebnis). [laa cniBposMOBHMKIE 3HAUY-
IMMH € TPUKpacH, TATYIOBAHHA HA TiAl, raTyHOK uawo abo
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KABN, OI0 CHOMHBAKTECA, TOIO, Yoe me OTPHMAIO HAZBY
HeBepOATLHL (HecIoRecH]) NoBiIOMACHHA.
HesepbanbHi 3acobM CRIAKYBAHHR — EAeMENTH KOMYHIMETHEHOMO
HOAQY, FKl MEIOTE HEMOEHY (306 IHawosy| NpHpogy | pa3om 13 3acoba-
MH MOBHOro KOAY Ciysath 478 CTBOREHHNA, Nepegaaariy | COPHRHAT-
TH NOBIJOMIEHE.

VueHHMH BCTAHOBNEHO, 1110 plagoMaHITHI HepepBbaibHi
CHI'HAJIM B ocobHcTicHOMY CIIKVBAHHI HecvrTk Big 60 go
80 % indopmanii. Ile oznayae, mo binbiia yacTHHA criin-
KYBAHHA aiHCHIOETECA Gea vuacTi sacobls MOBHOTO Komy,
aJle 3 OpIEATAIED Ha iHnti fioro CKRAAI0B]: NapaidinreicTiy-
Hi eeMeHTH, eleMeHTH iBIIHX ceMioOTHYHHX CHCTEM TOIL0.
SpuupiiHo, 3HAYEHHA piaHOMaHITHUX HeBepbaNEHMX CHI-
HAJIB «NepefyBalTLs» He B cAMHX CHTHAJNAX, A TPHIHCY-
OTLOS IM THMH, XTO IeKOIVE MOBICHHS, ¢ BUMHTYETLCS » HIl-
mvu. e gexonyeanas BiAGYBAETECA 3 060B' A3KOBHM Ypaxy-
BAHHAM KYJILTVDHHX T8 IHINBIAVANBHUX KOHTEKCTIR.

lenyioTs pisHi THRONOr] HeRepOaNEHUN 3acobin cnimky-
Ba#HHH, OCKIIBKH BOHY BUTBOPIOIOTHCA i cipuiiMaioTses pia-
HHMH CEHCOPHUMH CHCTEMAMN: 30POM, CAYXOM, TAKTHILHH-
MU BUIYYTTHAME, CMAKOM, HIOXOM, & TAKOA 3 VPAXVBAHHAM
TOIO, KON BiABYBaeThes ciiakyeanua. ¥ ta6n. 2.2 nogano
raacuikanio HeBepbanuuux aacofiB cHinkKyBaHHs, #Ka
BPAXOBYE HAWBAMUTHBINI ceHCOpHI CHETEMHE MTI0AHMHH, a Ta-
KO TeMIOpadbHi (MacoBi) XapaKTepHCTHRH ciTKVBaHHEA,

HerepbanbHi NoBigoMIenHs MaloTh NeBHI 0COBIHBOCTI,
Ak npasmuno, soHn:

— HECTPYKTYPOBaHI, IX HEMOMJIMBO POIKIACTH HA OK-
peMi CKIaJHUKH; e BUSS TeMIepaMeHTy JoOLHEH, il eMo-
HITHOrG cTAHY, CAMOOIIHKH, COLIANLHAX CTATYCIB, HANEH-
HOCTI /10 HeBHOL TPVIH, cyﬁuynb'rypn TOLIO;

— NPUB'A38HI [0 YMOB CHiNKYBAHHS; JeKOAVIOTLCH
«TYT i Temepe ¥ Mesdkax KOHKPeTHOTO KOHTEKLTY i euTyail;

— HelHTeHIIoHANBHI, CIOHTARH] (IHTeHIIOHANBHI, «Bij-
NpanLoBatis dume y npodeciHENX aKTOpPiR);

— OLIBNIOI0 MipPOIo Bpojsken], Hix HaGyTi; AK IpABKIIO,
3aCBOIIOTECH KOMHUM HOCIEM NEeBHOI KVIBRTYDPH ILIHX0M
cHocTepeskek, KONIOBAHHA HeBepGanbHol HOBefiHKN 1H-
WMX aiogein;

~ BHTBOPIOIOTHES NI OMIEAHTHHUM BILIMBOM HDpapol
MIBKYII TONOBHOTO MOSKY.

Ilig wac wesepbanpHOTO CHINTKVBAHHA KOMYHIRAHTH 0T~
PHMYIOTE iR OpMAai:
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1) npo ocobHCeTICTE KOMYHIKATOPA!

— TeMIepaMenT;

— eMOoitHKil cTal ¥ Jaulil cuTyanii;

— fioro «H» (0bpaa i camoonigky);

— ocobHCTICHL AKOCTI;

— KOMVHIKATHBEHY HOMIETEHILIO (K BIH NOYHHAE KO-
MVHIKAaDi0, IATPHMYE 11, BUXOANTH 3 Hel Tonjo);

— coHiadbHNA cTaTVe;

— HAJERHICThH 0 NeBHol rpyiin abo cybryILTYPH;

2) Ipo CTOCYHKHN KOMYHIKaHuTIB:

— COMIANBHY i1 eMOniiHY GIHIBKICTE YH BIIATeHICTL;

— XapakTep CTOCYHKIB (QOMIHVBAHHHA — 3IAJEMHICTH,
NPUXHALHICTE — HENMPHXHILHIETS TOIO);

— AMHAMIKY CTOCYHEIB (faskadua MiITPHMYBATH CITia-
KyBaHHSA, NEPEPBATH MO0, +3 SCVBATH CTOCYHEM» TOINO);

3) npo CTABJIEHHA VYaCHMKIB KOMYHIKaI] 10 caMol cu-
Tyanii, mo gae aMory IM peryiloBaTi nponec intepakuii:

— koMbopTHICTE;

— CHOKIH;

— lHTepec Ao cHiJKyBanHA 9M Daskanaa sapepiuTy fio-
ro (HeppYBAHHSA, HeTePIIHHA) TOILO,

HepepBankia Ta pepbaibia KoMyHIKaLil B3aeMoi0Th.
Pociitesri nenxosorp B. Kyminmsna, H. Kaszapusona i
B. lloronxsma, Kl cHelliafIEHO JOCTHIYBAIH IPOIECH BIfe-
Mol BepBaNbHEX 1 HeBeplANLHNX KOMIOHEHTIE CHLIKY-
BAHHAMN, BHIHAYHAM GyHKRIL] HeBepOANRHHX NOBiJoMAeHE
cTocoBHO BepbanbEMX. le:

— MOTOBHEHHHA (V ToMy 4Hcnl AVOMOBAHHA | NOCHIeH-
1) BepbankEENX NOBIAOMIIEHE;

— salepedeHHs BepOANBHUX MOBIAOMIEHE;

— 3amimeHHs BepbalbHUX TOBIIOMAEHE;

— PerymioBAHHSA PO3SMOBH.

Kinecurxa (rpen. kinesis — pyx). Ile oaus iz Haitsask-
JAHBININX 3ac06iB HepepbasiLHOro CHINKYBAHHSA, K1l Hail-
GinBIIoi0 Mipolo BIIMBAE Ha jloro nepebir. Moro me nasu-
BAWOTEL ¢«MOBOIO Tinaes. KiHecTeTwuHi cHraand (mimika,
WHecTH, TOCTABA TiNa TOWO) MOKYTE 6VTH mijceifoMumi
(HekoHTPONLOBAHUME) | CBIfOMMMN (KOHTPOTEOBEHIMM).
Hidcaidomi (Hexormpoibosari) cusnaiy — e NoBigoMIeH-
Hi, N0 HAJCHIOIOTECH MO3KOM 1 € BOBHIINHIM BLUIsepKaieH-
HAM HacaMnepej eMomiftnoro crany moguan. Ceidomi { koxm-
poasosami ) — e uabyrti, signpankopani curaany. Heaxi ki-
HecTeTHYHI 3acoby yRIFNLIN B cHCTeMY KOMVHIKANIT nitnx
ETHOCLB, CTATH HAILIOHAJILHO-KYIBTYPHUME 38c06aMH KOMY-
Hikauil (KecTH OpHBITAHHA, NpoujasHa Tomio). Ha-
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MpUKian, ANOHCHKA YW KHTalichKka "aifHi HepeMomii, Akl
CYTPOBOJDKYIOTECH 3HAUHOIO KifbKicTi0 KiHecTeTHIHHX
CHTHAMIB,

Minmira (eupaa obauswua). Haitpasenunimmil aacib ne-
pepbanbHOl KOMYyHIKaIl. Ii BifcyTHICTE VHEMOMKIHBIIOE
CHiNKYBAHHA, OCKINBKH 0O6MAYYA — J3epKajo AOACEKAX
eMOILii.

Y Tata. 2.3, sanpoloHOBAaHIH CYHACHOIO pocmcblwm
nocainunmneio B. Jluﬁyncmmo mofaHo MiMiuHi D3HAKY pis-
HHMX eMOIIHHEX cTaHiB JTIOgHHNA.

Tatauys 2.3
Mimiuni o3HAKH PisHUX eMOUifHUX CTaHIB
Ynernwun Mimi=gmi osmakn emouin
i enemen -
e Tin Hpeanpe- | Crpace- Croua 31111:3: Pa-
RIS TRO Aaunm BANEH AICTE
MMoao- Por Por Por
MeHHA | BIAKPH- JaKkpi-  BigRpR- Por aaxpatiil
poTH TRt THIL THIT
Ty6u Kyruxn ryh onymesi Kyrurn rybd miguari
[
dopma }_uaxpm‘l 3 . Oui muporo Ogi npuMpyesi
ouedt M OpH- | FEYMERl Lonwpueri abo poskpuTi
Mpysceni
Banuck : . He :
e Owui Gammars  Oul Temani  sapa- Oui GanmaTh
FHEHH
Hono-
IMeHHA Bposn sOanmteni jo nepeHices Bposu nifuaTi goropy
Gpin
R}'Tnﬁn JoBHIIIHI KYTHKH 4 ] L
6pin A Bayrpimui KVTEKE DiAHATI foropn
BepruxanbHi cKABAKK lFopusonTANLH] CHAATKK HA
JloG e P e
Ha A06i # nepenicci nobi
Pyxo-
MICTE
Obnuaan Ofmuaus
obauyun ¥ Ofnuyua craTHuse ;
e fiopn | AAHAMIGRE AnEAMIvEe
YACTHH

Anepuranchrnil neuxonor I1. Exkman pasom 3 Komera-
MM ONpanboBYBEAR TEeXHIKY, SKa oTpuMana Hasny «CHcre-
MA KOOyBAHHA pyxiB o6auuuss (Facial Action Coding
System — FACS). Ila cucrema fae aMory Bupasu obauu4s
3iCTABMTH 3 BHABOM NMEBHHX eMoIliil. ABTOpPH 3a3HAUAIOTE,

s = — e
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uio HaNMeHImOoMY KoHTponesl nignsarawrs oui. «0Oui ge
Gpemyrbe, «0ul — naeprano gynris, « Xovenn misHaTH Jdio-
OUHY — AWBHCE 1 ¥ Bigi» — Wi BHCIOBH CBiAYaTh mpo
Ba’MJINBICTH BHpAsy o4vell B komyHikamil. Tax, 6nmcrvui
09l BHpaykaloTh pagicTsk, maToBl — cym. HInpoki sinnmi
CBITHATH PO CTPAX; HEPYXOMI — PO KOHIEHTPAIlio VBA-
ri; «biramodis — Tpo HecNOKiH, PO3NopolleH s YBATH; KO-
POTKI NOTAAAH B 61K — NMOYVTTA BHHH, N0GOIOBAHEA OCYAY
OTOYMEHHA; TOrIAM VHHS — HecMLIHBICTE abo NOYYTTA Mpo-
BHHH, cTpaxy.

[Mpo BuyTpiluHil cTAH JOAHHA, JOMIBVBAHHEA Y iT Neuxo-
KOTHITHBHIN JifibHOCTI NeBHUX THIEB BIMYYTTIE MOMXVTh
CEITHHTH PYXH 3iHMNb ouell. Hanpurnag, axnio crisbecij-
HHK, Nepl HiX BIANOBICTH Ha [loCTaRAeHe 3aNUTAHHA, M-
HiMae oYl JOoTopH, MOXMCHA 3 VIEBHEHICTIO FOBOPHTH IR0 Jo-
MiHYBaHHA ¥ cepl iloro NCHXO-KOTHITHEHHX MpOoIlecis ao-
poBMX 00pasip; AKILO 3IHUNI ouell onyleH] BHU3Z — JoMi-
HYIOTEH TilecHi Bi9yTTH; pyx 3iHMUL oueil B6ik cRiUUTH
[P0 NepeBasKaHHA CAYXOBUX BpaxeHb (pre. 2.7).

doua soposux obpasis (pisyanssa)  Soua aopopmx oOpania (Biayaasna)

Boua CHYXOBHX 30Ha CAYXOBHX
ofipaais (ayaiamrsna) obfipaain (ayaiansia)
SoHA BLINYTTIE Tiia Bona BTYYTTIR Tioa

Puc. 2.7. Pyx 3iHALb D4EH | 30HH 06pasis

Konrponsoeasa mimika — He npHiHATI B KOHKPeTHIH
KVIBTYPL, KOHKPETHHM €THOCOM 3acoGM MiMiKW, HI0 BIpa-
AAWTH OKPeceHl ¢Mextis MoUyTTiB, eMouiil Tomo. Boun
¢ AeIIHPYIOTHEA s Y Mesax NeBHol KYALTYPH OHO3HATHO,

Hpkue HaBefeHO NPHKIAIN KOHBEHIIOHANBHOI (30-
ranbHOnpHHAATOT) MiMikH B kKomymikanil yxpainnis i ge-
AKHUX €BPONEHCHKUX eTHOCIB: NPHMPY:KeHHA 0Ka — LpH-
BEPTAHHA YBATY ajipecaTa, HONEPEMReHHs Horo Ipo moch:
IHPOKO BIAKPHTI 04i — jJeMoHCTpalis 3AMBYBAHHA, He-
COOAIBAHKH; KIINAHHS NOBIKAMH — NOifTBepM:EeHHA abo
Srofla Ha MoCk; HIAHATTA GpiB — MOBEHE HOYYE MIOCL JUB-
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He, He3BHIHEe, HElIPHCTOHEe TONIO; CTATYBAHHA bpis — He-
3aI0BOJIEHHSA, THIB; ONyIIeHHA KYTOUKIB 3IMKHEHHX Tyh —
eaHAHHA; VCMINIKa 3 0JJHOMACHUM IPUMpYeHHAM cue —
iponis, HACMIOIKA 3 KOTOCH.

Hceemu. N cHiiKyBaEH] € HOCLAMHN pisHOTO THITY indop-
Maiii, nop’saaHoi 3 eMONIHHUMH CTAHAMME KOMYHIKaHTIB.
Cygacui aMepHKAHCHE] I0CTI THAKH poJii HeBepbalBHUX 38~
cobip y crninkysauni A. Tlia i A. Taprep BUABHIM Pi3HI TH-
M eMOILITHWX CTaHIB JOHEH, aHAJI3YVIOUH MEeCTH YIacHH-
KiB ICHXOTepATIEBTUYHNUX CeaHciB.

Hydvza: ronosa JexuTh Ha pyIli; 9MM CHIBHIINE CIY-
KoY BAAATAE HA PYKY, THUM HoMy HyAHINIE, Natelk CKepo:
paHRil 1o BHCKA, A pyKa Ha nigGopigal cBiUATE NP0 KpH-
THuHEe cTABMeHHS Ao chisbeciEnka Ta fioro cnig. Tawxe
cTABMEHHS TOCHIIOETHEH, IKIIO A/IPEcaT CHANTL CXPecTHE
111 HOTM} DYKM TAKO cXperiedi Ha IPy/Afax, rolosa Haxi:
nena, Tido BiAKAHYTe Hasaj, disa OpoBa onyIleHa, nanbi
airayTi.

ITosumueHe cmasgienHs: TojoBa BUIBHA, TON0BE TPOXH
HaxHaeHa, Najells JHIIEe TOPKAETHCH TOJIOBH, nanbii He
alMKHeH];

Vneanewicns: MOBeIb TPHMAE DATBIL XATHHKOIO; MiH-
Kil [IPM [BOMY HacTO KAAAYTE PYKH HA KOJIIHA.

Bidxpumicmb: BIAKPHTI A07T0H], apepHeHi y bik agpeca-
Ta (ayARTOPil).

OfopoHa: PYKH eXpelleri Ha Ipyasax, HaATIpyeHa NIud,
sacTeGHYTHI NiKaK, TEMHL OKYIAPH.

OyikygaHHL: TOTHPAHHESA JON0HE.

Heaneanenicoms: NodyxyBaHusf abo Jerke NOTHPAHHSA
Il HUKYe BYXa i nosajly Byxa — Iie CHIHAT, 1o crinbecij-
HIK He POsyMIiE CKA3AHOID.

Cumnamis: KOMOBAHHS ¥ecTiB, MiMiKH i nocTaBy Ti-
na cnisbecigHNKA.

Pigricmb: FOPH3OHETAILHE TOTHCKYBAHHA PYK.

JominyeanHa: NOBEPTAHHA DYRHM crisbecifpuKa HpH
NOTHCKYBaHH] JOHH3Y.

Il puxoeysanHa: NOAUHA YACTO TOPKAETHCA PI3HHX Yac-
THH cBoro obyAYYs, HailuacTiie Hoca, HIOM NPHKPHBAIOYH
ry6u. Inosi notupae oui, Mo Moxe OYTH JeKOJOBAHO AK
«He x0uy GauuTH ILOTON,

Posdpamysanns: nijicsljiome poacinabaeHHs KOMipILA
a6o NOTHPAHHA WM.

Hecxeanennn, smpama inmepecy: NOMYK HOroch Apid-
HOFO Ha OJA31, YACTO HelCHYIWOTo, 3MAXYBAHHA HOro nig
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4yac PO3MOBM; NHOJiMHE HAJNHTh, OMYCKAE O4i, AOMOJIY BH-
AMXYe JHM (HacTo TOHKOK HiBKO0).

Hedosipa, npuxosyean i dyMok: TPHKPUBAHHA PYKOIO
ryo, norupaEHA Byxa («f Bice HacTyXaBcA 1LLOTO ).

Hocmaea. [lonoxennd NOACEKOr0 Tina sHauyINe AAd
koMyHiKanii. 3 noaunii MixkocobucTicHOTo cHiNKVBaHHA,
30KpEeMa CTABIeHHA [0 NapTHeEpa, BHALTAKTL Takl THIH
IOCTAR:

— MOCTABH, IO JeMOHCTPYVIOTH BIAKPHTICTL abo 3aMK-
ByTicTh ncobl agpecata. Haupukaan, cxpeieri Ha Mpysux
PYKH, CIJIETEHI B 3AMOK Najblll, BIIXHIeHHA CIHHHE Hasaj
TOIl0 BIINOBIAAIOTH BHYTPIMIHIH 3aMKHYTOCTI ajpecarta;
NOBEPHYTICTHL FONOBH W Tila B 6ix napTHepa, HaXuneHti
TYAV0 yrepen, BilbAEI eyl Tono cBiAYaTh N1po BHYTPINTHIO
BIAKPHTICTE afpecaTa;

— HOCTAEHM, IO JeMOHCTPYIOTH NOMIHVBAHHS («HaBH-
caHHA» Hal DapTHEpPoOM, PYKa ¢3a6yTa» Ha miuedi cnisbecin-
HHEKa TOMIO) UM 3anexHicTk (Dornsjg SHH3Y, CHTYATHBHA
aropbaenicTs TOLLO);

— mocTaB#, N10 CHiYaTh Dpo TAPMOHio (cHHXpoHdisatis
nocTak Tila, aBepHeHICThL Yehoro Tija B Gik napTHepa, Bij-
CYTHIETE BAOPY:HeHb OKPEMHX DY M 8318 TOINO) 41 1po-
THCTORAHHA (CTHCHYTI KYJIaKH, pYKH HA HacKy 1 [Liede Blie-
pes Toio).

Mpoxcemira (nat. proximus — posTAmIOBAHKE GIUGL-
K0) — NpocTOpoBi CTOCYHKH JIoAell ¥ mponecax cnimaky-
sanug. el TepMin HanexATh CYYaCHOMY aMEPHKAHCEKO-
my suenomy E. Xanny, AKuil nepIIuM aKIeHTYBAB Ha poJii
NpOCTOPOBMX YHMHHHKIB y KomyHikanii. Bism raymaunTs
NpoKCceMiKy SK cnoecib cTpyKTYPYBAaHHA | BHKODHCTAHHA
MHALMH MIKPOOpOCTOPY, HAIPHKJIA BICTaHL MiM Vyac-
HHKAMH CHIAKYBAHHSA Ta IX posmimenHs, dopMa cToIls
i Yac BUPIIeHHA Al0BHX NHTAHE Tomo. [Hu gocrigan-
K1 (3oKpeMa, NoabckkHUH nmemxogor B. I'mogoBebhkHil, po-
citeskuit ainrsicr I. Nopenos ta in.) BH3HAYAIOTE TPOKCe-
MIKY AK COPHHHATTA, BUKOPHCTAHHA | KOHCTDPYIOBAHHA
NpocTopy 4 KOMYHIKATHBHOI METO, OCKLIbKH O4eBH]I-
HUM € 3B A30K M MIKPOTEepHTOPI€Io CIIIKYBAHHA 1 co-
IiadbLHHM CTEHOM KoMyHikauTiB., «PeuoBe» oToueHHA Mae
icTOTHME BOAMB Ha mogeit. 1lle B. Yepuinas sayBaxyBas,
110 CNepuTy MoHHA (POPMYE CBOE OTOMEHHS, a BiITaK BOHO
hopmye 11,

Basiciuse aHadeHHEs Aad nepebiry komyHikauil mae
IpocTip, ¥ Mexax Akoro nepebyBalpTk 0 yvuacHukH. [lo-

£ ]




66 Mprpoaa, KOMIOHEHTH | HOPMK KOMYHiHaLIT

CTHUKH 3A3HAYAIOTE, IO «BJAaAa TaM, fe cuaums. Crigo-
MO UM HecBiIOMO JIOAMHA oOMpac Take pobode micue, fAKe
CHpHAE YTBEpKeHHIO 11 poJli B Trpyii.

MailoTh 3HAYEHHSA ¥ TpolecaX KoMyHIkanil popma cTona
(HanpHkaan, KPYTIMi cTi 0ij Yac epPEroBOPiB CHMBOMIBYE
piBHOIIPABHICTE YHacHHKIB); MiCHe KOMYHIKaHTIB (posTaly-
BAHHA COIBPO3MOBHUKIB 3a CTOJIOM HABIPOTH, SK IMPABHIIO,
HAJMANITOBVE Ha odilliiiHicTh, HABITH BOPOXKHEUY; HalKpalle
LSt CIIBIpAl CHAITH 33 OfHHM CTOJIOM ILIiY-0-ILIIY) TOIO.

IMepebir komyHikalil 3aleXNTs BT NPOCTOPY HABKROJIO
moanEN (IHAMBiAVANLEWI mpocTip komymikamii). Ilei
npoeTip ceijoMo a60 HeyCBIOMIEHO OXOPOHAETHCH KOHI-
HUM VYacHHKOM cHiTkyBagHA. CYTTERO BIIMBAE HA MiX-
ocobHMeTicHe CHLTKYBaHHS AHCTAHNIA (BiZeTaHs) Mix yaac-
HHKaMH chninkysanea. E. Xain, Haopuyiaf, BiCTAHE
cninkyBanuA AHgepeHIliIIoE TaK:

— igTaMmHa (0 — 45 cMm);

— igguBigyansHa (45 em — 1,2 M) — posmoBa Mix pin-
HUMH, IpV3AMHE;

— ropapucska (1,2 M — 3,6 M) — cHiAKyBAHHA TOBA-
pPHCLKO-CAVIKDOBE;

— ny6niuna (3,6 M — Meyxa GavueHHA 1 cAyXaHHA) —
cHiNKVBAHHA ¥ BHNAAKAX: BHKJIANAY — CTYAEHTH, CIIOPT-
cMeHH — THAga4l Ha cTajioHi; ocobHeTe 3HAWOMCTBO He
oboB’A3KORe.

HeraTnsanii BITHE HA KOMVHIKANII0 CTBOPOKOTH Ha-
TORII, INTOBXAHNHA TOMIO.

Orste, HepepfaribHI KOMIOHEHTH BUIIIPaKTh BAXUIHBY
PoJIh ¥ Npolecax opragisanii, mepebiry KoMyHiKamil, BIIHBA-
10Tk Ha 11 peaynbraT. Hecyun sHaUHY HacTHHY KOMYHIKaTHE-
#ol indopManii, BOHE MOKYTh COPHATH, TePEIIKODKATH abo
HABITEH YHEMOINBIIOBATH Mi?KocoDUCTICHE CHLTKYBAHH.

CHTYaTUBHHIA KOHTEKCT CNiNKYBaHHA.
3BOPOTHHA 3B'A30K ¥ KOMYHIKauii

Bumipu curyaTHBHOro KoBTekcry. MimocoGucricue
CHIIKYBAHHS 3ABK/H BiAOYBAETHCH B MeaX AKOTOCH 308~
HINTHBEOTO (CHTYATHBHOINO) KOHTEKCTY.

Cmyamqnuﬁ' KOHTEHCT CNIIKYBaHHA — OOCTABHHH, B RHHX BGyBa-
ETHCA CMITKYBAHWA; MICUE, YaC, DCOBHCTICTs NapTHEPa (napreepia),
COLiansHi PO YHECHHKIB TOLO,

CuryaTHBHHI KOHTEKCT Mae TPpH BEMipn: QisHaHMIM,
CcOLANBHO-ICHX0JOTIYHEE, 9acoBH.
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Piauyrutl sumip. Oxoniawe npoxcemiyii acneKTH cnii-
KVBAHHA, 4 TEKOXK Micne xomysikanil. Komyrikanis g ap-
Tofyei, pectopaHi, ayauTopil. AikapHi, cTAfioHl, KYXHI,
TeaTpi, Myael, IHCKOTEIll TOUIO CYTTERO BIAPI3HAETRCA. Di-
BUYHHI BEMIp BIAMBAEC HA 3MicT 1 (hopMy NOBIIOMIIEHb, @
TAKOM Ha (POPMYBAHHS aTMochepH cHiIKVBaAHES.

Coyiansro-neuxonoeivuui sumip. Buspiserbes v xa-
paKTepi 3B'A3KIB MiX VHACHHKAMM CHINKYBAHHA, IXHIX
cTaTycax, cCollaThHHX PONSX, HOPMAX | KYABTYPHHX YHH-
HHKaX, DPUHHATHX ¥ cycliabeTel, 8 TaKox y hisHuHOMY
CTAH] MOBIIIR, IXHIX NCHXONOTIMHIX 0cOONHBOCTAX (XAPAK-
Tepi, TEMIEpAMeHT] TOIIO).

Hacosul aumip. CTocyeThes mopu JHSA, ICTOPHYHUX
VMOB, CYCHIABHO-OOJITHYMHOTO VCTPOK TOLIG, B Mexax
AKNX BIIOYRAETECH CHITKVBAHHA.

Y npotieci «HHUBOrOs CHIAKYBaHHS Bel TPH BHMIpH me-
pebyBaioTh ¥ TicHOMY 3B H3KV.

3HaHHA CHTYATHBHOPO KOHTEKCTY Mae cYTTEBe 3HAYCH-
HA A7H KOAVBAHHA | JeKoAyBaHHA 1H(opMmaliil B cOolary-
sanfi. Jlogn cTROPOIOTH MISHABAILHI | KOMYHIKATHBHI
CXeMH HOBeIIHKH H pearyBaHHs B HeBHHX cHTVaLlaX (MoBe-
IliEKa | pO3MOBH Ha CTATIOHI, pOK-KOHIepTi, B VHIBEDCHTeT-
chEIN ayanuTopli Toio). OpieHTalis B KOHTEKeT] loloMarae
BUDOPY NOTPIOHMX KOMVHIKATHBHENUX CTPATErIH, AKi cIpHs-
HTh VCIiXY B cOINKYBRHHI.

Hpuxaan snausy enutyauil cninkysadds Ha 11 nepebir
Ta aMicT:

3ua dewinbra duie neped JaKinyennam sacidans Hawoi
Hapadu Tuxmernes AKoch SYNUHUBCR 31 MHOKO HA cxidyax i
CRUMAS Mene:

— Bu, Inoaime Mukxonaiosudy, 300¢mpca yyumene-
mee <..>

Bin cmae mak, wol ceimio od sixHa nadano meHi &
giyi. <.>

Ceimao od gikna Ha cxidusx Guio ekl npocmo y &ivi, i
MeHi Oydo mpoxy HIAKOEo | 6id caimaa, | 6id mozeo, wo a He
sdvzadysascy, 3 axozo npusody TuxMeHes nowas 3i MHOW
yw posmosy xwa cxidusax ([lomonrosmu B. [isumuna a ben-
MeAHKOM).

3noporauit as’azok. I1ig yac poaMoBH YUACHHEN CHLiT-
KYBAHHA He IMle HaJcHaloTs indopManito, a i moeTiHHO
i1 IpUAMAIOTE, TOBTO 3HiHCHIOETLCH 3BOPOTHHH 38 A30K.

3BOpoTHKI 3B'A30K — PEAKYIN BApecaTd Ha [TOBIIOMIEHHA, AKE J0-

NOMArae SApecanToal 30pieHTyYBaTHeR B 0CO6I agpecara, BHaHaqHTH

MIpY JIEBOCTI CBOIX BPIYMENTIB, NEPEROHATHCE ¥ JOCATHEHHI i HELD
CArHEHHI KOMYHIKBTHBHOT MeTH,
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3popoTHMIl 38’A0K Mozke GYTH BepOATEHAM i HEBep-
G6anbuuM. Bussnserses Bid y pisHux (opMax: cayxosii,
TAKTUALHIH, soposii. ['puMaca, yeMimka, 6aigicTs, Hodep-
BOHIHHA 0BAMYYS, VBaxHHIT abo posciAHEMH HOMIAL, ClOBA
«TaKke» aBo sHie — yce Ile BHABH 3BOPOTHOIO 3B'AIKY B
Mixcocobncricnomy cminkynamui. Bir majae appecaHToBi
inopmaniio, fiKka BOMUBAE Ha YCIiMIHICT: YH Heycmini-
HiCTh V AOCATHEHH]I KOMYHiKaTHBHOI MeTH, TOGTO 3HAYHOIO
Mipol0 BUZHAYAE CTPATETI0 i TAKTHKY MOBILS, MOJATLIIHIT
nepebir KoMyHikanii.

Bia uacy TpuBaHHS SBOPOTHOrO 3B’H3KY, TOOTO iHTEp-
nperaiii inopManii Ta peaxnii Ha Hel MOBIS, 3aMEKATE
Mipa NoposyMiHHS B Hporec KomyHikauii. Edext KoMyHi-
Kanil spocTae, AKIo MOBeI (aIpecanT) BUABIAE JOCTATHIO
YBArY [I0 3BOpOTHOrO 3B'A3KY, AKTHBIaye HOro sanuTanHA-
MH, KOMEHTAPAMH, YTOUHeHHAME, HABITH KOHTpPAPryMeH-
TaMu. IHIIAMH cloBaMHM, Bif YMIHHA crocTepiraTd 3a iH-
IINMH 3aJIeKHTh Yollix KoMyHIKalil.

OTxce, eleMeHTAPH] KOMNOHEHTH KOMYHIKAIll — ocHO-
Ba Gyaep-AKkoro MisocobucricHoro cuninrysanas. Iadopma-
Lis, AKY CTBOPIOE /ipecalT, BHKOPHUCTOBYIOYH 3aco6H MOB-
HOTO KOV, NapaMoBH (sKecTH, MIMiKY, DOCTaBH Tija Tollo)
Ta eleMeHTH IHIIMX ceMioTHHMHMX cuerem (rpadiku, gia-
rpaMu, oJ(f0 TOI0), NOTPANIIAE I0 agpecara, #KHil, Bpaxo-
BYIOUHM KOHTEKCT 1 CHTYAIII0 CHITKYBAHHA | CHMpaloYHch Ha
BlacHl KOUHITHBHI MeXaHi3MH, 1i onpaiboBYE, NepeTBOpIO-
Ul Ha ipaueigyaneri cmucean. llei nponec agayHol0 Mi-
POI0 BANEKHTD Bijl HOPM MOBHOIO CHINKYBAHHA.

2.3. DopMu MOBHOIO CNiIKyBaHHS

Ha pymMry aHTpPONOAOTB T4 ICTOPHKIB MOBH, JIKACEKO-
MY CIIJIKYBAHHIO 3 BUKOPHCTAHHAM MOBH KiNbKHA cOTeHL
THeAY, A MoXe H MinkiioHiB pokis. 3poaymino, mio aa neit
yae N0au, Akl obMidoBanues indopManien, BHCIOBIIOBA-
JIW CBOT HOYMYTTA i eMoIli]l, BINTHBAJIH OMH HA OJHOrO TOLILO,
chOPMYBATIH TIeBHI THIIM, pPisHOBHAH MixtocofHcTicHOro
COLTKYBaHHSA.

Knacudikauin ¢opm MOBHOTO CninkyBaHHA

Kosxen akT T0QCBKOTO COIIKYBAHHA 3 TOYKH 30Dy y4ac-
Ti B HbOMY ocofucrocTel, Aki OOGrOBOPIGIOTL HAlpisHOMa-
HiTHIINI npobieMH, € HEMIOBTOPHAM, aJjle 3 TOYKHN 30py Hail-
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3aranbHiNIOl oprasisamil BiAOVBAETHCA ¥y Mexkax Bianpa-
ULOBAHMX (GOPM.
QOPMH MOBHOMD CHIAKYBaMHA — THIM IHTEPARUTT, BRIINEHT 331SHHD
B HEMOBHMX CHASAHMKIE HOMYHIHALYI: (hopMu BTINEHHA 3acofia Mo8-
HOro KOQY, CROCOGY B33EMON MK yHSCHHKAMM, cneynding kaHanis,
YHKLIA Ta IMICTY NOBIOMIEHE, CHepH CRIKYBSHHR TOWD,

Kaacudizyiors opMi MOBHOPO COLIKYBAHHA 38 PlaHEME

KpHTepiaMH.

1. Banesxuo Big dopMi sTiNeHHA 3acobiB MOBHOTO KOV
PO3pi3HAITE:

— Z0BHIIIHE MOBJEHHA (VcHe, NUCceMHe, Hapaiinr-
BalbHe);

— BHYTPIIIHE MoBAeHHd (Alanor JOAWHMA i3 caMUM co-
How; nopepbansHMIT BTAT TOPOAMKEHHS MOBIeHHS).

2. 3a conocoboM B38EMOI] MiK KOMVHIKAHTAME BIJ1LIMH-
10TH MOBIEHHA!

— MOHOJMOTiYHe (FOBOPHTL OAHH VYACHHK CHiNKy-
BAHHHA);

— plajorigfe (PosMoBIAIOTL, K NpaBiio, ABoe ocid);

— MOJILAOridHe MoBJleHHSA (PoaMOBARITE TPoe 1 biabme
VUaCHHKIRB).

3. 3 ypaxyveaHHAM crnelMdiKH KaHAMIE KOMYyHiKamil
BEROEPEeMITKOTE:

— MoOBJeHHA Beanocepeubol kKoMmyHikAOI ( «oBamuasam
Ao obiaradss );

— MOBJeHH#A oNocepelKoBAHOI KoMyHIKanil (aanuck,
ApyKOBAHA NpPoAVENiaA, TenedoH, paiio, Teaebadenns, [a-
TepHeT TOlle).

4, Banesxso sl Gyrmuil Ta aMicTy NORIAOMASHHA poa-
plﬁHﬂEﬂTh:

— nobyrope (06roBopoOITECA NOGYTOR], HIOAEHH] Tpo6-
AeMu);

— Haykope (0brosopoThCA HAVKOB] Npobaemu);

— otinifire-ginope (cHiAKYyBaHHA MiX AOABMH HK
NpejcTaBHAKAMH COLIaNLHNX IHCTHTYILI);

_ ecTeTHuHe (mos'AsaHe 3 MepefaBAHHAM ecTETHUHO!
indwpmanil, HANPUKIAA TEOPU XYA0XKHEOT JiTepaTypi).

5. 3a cnocoboM oprafisanil komyHiKamii:

— CTHXIHHE (BUNAJKORA 3YCTPIY HA BYJHII, TpaHCHop-
Ti TOMO);

— opragisopane (36opu, MiTHErA, KoHdepeHIIil Tomo).

6: 3a cihepamy eninkyBaEHA a6o cToCYHKAMHM KOMYHI-
KAHTIB:

— ApysHe (poaMoBa Apysis, goGpuX aHAWOMHX, 3aKo-
XAHHX TOlLn);
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— aHTAroHicTHYHe (CHiAKVBAHHA BOPOFiB, JMofgel, AKi
CBAPATHECH TOILO);

— othinifine (cninKyBaHHA persiaMeHToBaHe, IHCTHTY-
ftoraHe, HANPHKIAL HAYATbHENE — NiJIEerIni).

Vnepiie B Aiureictuul GopMH cHiNKyBanHa KiacHdgi-
KyBaB pociiicexuii MoBosHaBens Jles HAryGuHCERHR
(1892—1945) y crarTi « 0 guanoriaueckoi pedns . 3a KpuTe-
pil poameskynanus copMm cliiKyBaHHA BiH OpaB: ycHY Aia-
JA0TiYHY, VCHY MOHONOTIUHY, HMCeMHY MOHOJOrUHY hopMu
cHiIKYBAHHA. Y NROMY 3K AocALKeHH] BUeHMWIl BKa3an Ha
XapakTepHi ocobiuBocTi AlanorivHoro i MOHOMOTiYHOFO
MOBJICHHSA.

Cyuacanil pociiicekiil MoBosHaBellb A. XoJoRoBHY Y
npani «O THIOMOMHHM pedH» SAMPONOHYBAB IHOI KpuTepil
THHoAoril opM MOBHOT KOMYHIKaLIL:

— aaco0H BHparkeHHs MOBJICHHEBOTO aKTY! 3BYK, IIHCh-
MOBMI 3HAaK, 3KecT (3BlJICH POSMEesXYBAHHS YCHOTO, NHCEM-
HOTO Ta MiMIiYHOIO MOBJIEHHA);

— KOMYHIKATHBHA CKepOBAHICTL MOBIeHHA: Ha crinbe-
CclIHUKa, Ha cebe, sy OBITPAY;

— fesnocepeHiCThL/onocepe/IKOBAHICTE MOBJIEHHS;

— Opi€HTOBAHICTL MOBJIEHHEBOI'O AKTY;

— MOTeHM AT MOBIEHHEROTO AKTY;

— KOHTAKTHICTE/IHCTAHTHICTE MOBJeHHEBOro aKTy,
TOBTO BHALIeHHS «DeanocepeHiXs» Ta sonocepelKoOBaHHX »
topM cH1IKYBaHHA.

Kosxniit hopMi MOBHOTO cIITKYBAHESA BJAACTHE] 0cobIH-
BocTi Aobopy i BUKOpHcTaHH#A 3acobiB MOBHOTO 1 mapaninr-
BAJLEOTO KOMIB, CTHALOBA i cTHAICTHYHA cilenidika TOMIO.
BojHouac 1A KOMYHIKATHBHOL JIHTBiCTHKH ocobinBe 3Ha-
YeHHA MAalTh Nepeaycim dopMH MOBHOrO CHUIKYBaHHSA,
nos'AsaHi 3l cnocoGoM BsaeMomil Midk KOMYHIKAHTAMH,
TobTo Alanor, MoHoJor i noaigor.

¥ei dopMu MOBIEHHEBOTO CHUIKYBAHHA ICTOTHO pis-
HATHLCA Mi cobokl i MAKTE cEo0 cOoenrgiky (ocobinnrocti
planory i MoHonory oBroBopIOBANIH NIe AHTHYHI pHTOPH).

Aianor (rpey. didlogos — posmosa, 6eciga) (aianorivyHa ¢opma crin-

KYBaHHR) — DOpMa MOBABHHA (i COIMKYBEHHA), AKIA NPpHTaMaHHa Imi-

Ha MOB/NEHHEBMX BKTIS (NOBIAOMITEHE), AK MPaBMAD, ABOX MOBLUIE, AHKI

nepedyeanTs y GeanocepegHs0My 38 A3KY.

HailixapakTeprimmmu ocobanBOCTAMHY Jianaory €:

— HafABHicTh 2-X cniRGecigHAKIR;

— mBUAKHIE ofiMiE pendikaMi Ges MonepegHLOro 0b-
MIPKOBYBAaHHSA 1 1X CMHCJIOBA B3AEMOBANEIKHICTD;
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— JNAKOHIYHICTH, YWITKICTH PeNNiK; BOHH TAKOMK MO-
#yTh GyTH eainToBaHuMi (TOGTO CKOPOMEHHMH, HEpPO3-
TOPHYTHMH);

— CHTYATHBHA 381eKHICTEL PEIIiK;

— neBHa MabloHHICTL PeILTiK, BHKOPHCTAHEE + BiInpa-
IROBAHHX® ¥ MOBIeHHI 3acobiB-IITAMITIE;

— 30pOBE W CAVXOBE COPHHHATTA YUYACHHKIB Jiaigory
(ocobauBa poJab MIMIKH, #eeTiB Ta iHINNX NapamiHrEicTHY-
Hux sacobis);

— BAMIIMBICTE IHTOHAIIT, TeMOpY, TOHATLHOCT] TOIIO,
Akl MOMKYTh BITHBATH Ha CCMAHTUKY ciin, amimiosaTH 11
abo HaBITE MOBHICTIO HeHTpATidyBaTi.

Bueni BBasKAOTH NiaNOTIYHE MOBJCHHS MCPBHHHIM
CTOCOBHO IHINAX GOpPM CHIIKYBaHHA (Takol AYMEN 10TpH-
mysanuck JI. Burorcwknii, M. Baxrin, JI. Hlep6a, JI. Aky-
bunckkuit). Bono Mae cBoiMM BHTORKAMH VCHO-POZMORHY
cepy, Akiit npuraMagHRE DPHHIHN eKoHOMil 3acobin
MOBJeHHEeBOTO Koay. [H(popMaTHBHA NOBHOTA, OKpPIM mapa-
JIRTBANBHEEX 3acobin, safeamedyernes «CNNBHICTIO amep-
Henuifaoro (axkui nepebysac B noal cnpuilnaTTa) Gasucy s
(JI. Hrybuncbruit): «Ciogn! — Cupy?s (MoBIi iayTs nona
MATAGHH).

MokHonor (rpel, monos — o8uH | logos — cnoso, Byewns) (Moronori-
4Ha POPMA CAINKYBAHHR) — HopMa MOBNEHHA, BUTBOPEHE BHACTIZ0K
BHTHEHO] MOBNERHEBOT MIANLHOCTI 3pecanTd, PO3PaX0saHol Ha na
CHBHE [ DNOCEPEAN0BAHE 11 CNDHRHRTTA SAPECATOM (aYIMTORIED),

MoHoJIOr — po3ropHYTHR BUA MOBJIEHHERO] JIAILHOCTI.
HaitpaxanBlmMMA o3HAKAME HOTo €:

— OeBHA TPHBAJICTh Yy 4acl (3Hauso Glabina 3a TpPHEA-
TiCTE PENIKH ¥ fgianoai);

— POSTOPHYTICTE, OCKIABKH BUACYTHA MOMJINBICTE aK-
THHEHOTO ONEpPTs Ha GesnocepeiHio CHTYAILIO CILIKVBAHHA;

— obmeskeHicTk 800 MOBHA BifcyTHiCTE mapafiHrsic
THYHHX 38c00iB (IHCEMHEI MOHOAOT');

— MiATOTOBNEHICTb 1 KepoBaHiCTh MOBAGHHEBHMH BI-
CIOBMIOBAHHEAMH, 1X IMI&HOBAHICTE (IONOBIE, Je KIS TOMLO);

— oAHo6iuHMI XapaKTep BUC/IOBIIOBAHNA, He Poapaxo-
BAHWI Ha Heraliny penairy croigbeciaumKa:

— HAABHICTE IHAYMHMX 34 POSMIPOM VPHBKIE, Ak ckia-
JAOTRCH 3 no8 #A3aHNX Mizk cobolo NOBIOMAEHE, 1110 MAIOTE
IHAUMBIAVANBHY KOMOOSHIINEY nobynoBy i BiHOCHY cMic-
JOBRY SABEPINEHICTE.,

MononorinsoMy MoBnen o, Ha BIAMIHY BLI Alagoridno-
ro, HeoGxigHo BUNTHCA.
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Moronoriude MoBlieHHA KaacH(pikyOTh 3a:

— ¢hopMolo BTiNeHHs (BHYTPilIHE, 30BHIINHE);

— enocoboM opragizanii (npusaTHe, MyGJiane);

— cdepamu BRUTKY (ApyakHE, odimiiibe);

— JKAHPOBOK HAJNEKHICTIO (XyAOXKHIH MOHOJIOT, Opa-
TOpchKe MOBIeHHS, NobyToBa PO3NOBIAE TOIO);

— YHKNIOHANEHO-KOMYHIKATHBHO Hajlesxk#icTio (pos-
NoBijlb, MipKYyBaHHESA, IONOBib, HePeKOHYBAHHS TOMIO);

— CHTYaTHBHUMH 0cobIMBOCTAME KOMYHiKanil (beano-
cepe/iHbLO-KOHTaKTHe, ONocepe/KOoBAHO-KOHTAKTHE — pa-
Iio,- Tenesisiiine);

— reHeTHYHWMH oaHakamu (iMopoBisoBaHe, HIATOTOB-
JieHe);

— TeMATHYHAM KpuTepieMm (Haykope, nybiinueTHYHE,
XYIOMHE TOLLO).

MNoninor (rpel. polis — wuenexHd | logos — cnoso, BY8HHA) (Monino-

riyia GopMa CiNKYBaHHS) — POIMOBA MM KUILKOME (TPOMa | Gille-
e} ocobami,

Haiipasuripiim osHAKHA TTOJALIOTY!

— cHUTYATHBHA OB’ A3aHIiCTL, TODTO 3a/1e3HICTE Bifl CH-
TVAaIlil, B Mexkax AKol BIAGVBacTheH CHIKYBaAHHA]

— TOpiBHAHO BUCOKMH piBeHb cHOHTaAHHOCTL (EemAro-
TOBJIEHOCT) KOMYHIKaMii;

— BinBLI-MEHIl ofHAKOBA YYacTh V KOMyHikKamil Beix
VUACHHKIH]

— pearTHUBHA POk yUacHHKIB KOMYHIRaNIl IpagyoeTh-
cA: Bij Hoaunii agpecaTa Ao No3HIii agpecanTa i Moxke, aa-
JMMIAKYNchE HegepbanizoBaHow (cliocTepirad), BITMBATH
Ha POSBUTOK MOJ1I0rY CBOEI0 HEMOBIEHHEBOI AIEH;

— BeJMKEA8 AMILTITVAa KOIHBaHbL cMMcaoBOTo 1 dop-
MAJBHOTO 3R SISKIE PENLiK;

— CYTTEBe aHAYeHHHA cOiaNbHAX poJieil YIacHHUKIB KO-
MYHiKamil, A TAKOXK eTHKeTHAX NPaBHI BeAEHHHA MOJLI0TY
(HampuEaaj, y lesKuxX HAPOALB ¥ POSMOBY POJHYIE N0 KPo-
Bl He MaloTh IpaBo BETYIATH POl He 110 Kposi) Tomo.

Omxe, cOiAKYBAHEA Jo4eH BRiAGyBaeThCH ¥ MeKax KoH-
KperHnx opM, SKHM BracTHBa cienupiuHa opraHisaiis
3acobip KOMYHIKATHBHOrO KOAY.

[ianor | woro opraxizayis
Ilianor — ne HaarkTHBHINA dopMa MIKOCOGHCTICHODO

cninkyeanng, i loMy mpHesiueHo baraTto JOCHIMKeHb, Akl
BPAXOBYIOTEH 3H00VTKH pPisHNX posgiiis HayKW Ipo MOBY 1
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nepeayciM THPBICTHKY TeKeTY, NPAMMATNIHIBICTHRH, A TA-
ROM¢ NOTiKH, ACHX0n0ril, anTpononoril, dinocodil ra in.

Opramizaiin gianory. Jlianor BHGYAOBVETECH 30 NEBHI-
MH IPHHITMIAMA:

1. Tiasor Mae mpoiecyaibHy CTPYKTYPY, ToOTO ¥ Horo
MeAX HOABHHHA pyx iHdopManii Mix gpomMa yYacHHKaMH.
Tomy rogopsaTh ONpo Gasi PposMOBH: MOYATOK, CEPEUHY, 3a-
BepINeHHA; PO PONOBHI, APYIOPANHI TA eNisoANuHI TeMi.
Cam pyx ¥ Oianoal cTEOPIOETHCH KPOKAMH (penyHKaMi).
Buina pensik BigbyBaeTheR aa HeBHHMM sakoHamu. Pe-
YALTATOM HPOIECY € 3B H3HICTh.

2. Koxxen pianor BiiGvEaeThes V NEeBHOMY I1aJOTOBOMY
cepeoBili, AKe OXOILUTIOE MOBILA, CIYXada, IXHI CTOCYHKY,
TOHANBRICTE 1 aTMochepy MK VUACHEKRAME iHTeparILii.

3. [Mianory npUTaMaHHUil KOMYHIKATHBHHHA CMHCI AK
KoMIL1eKe iHTeHIIN vuacHHKIB cniakyBaHES.

Tunoaoria gianorie. ¥ cyuacHiil nayii icHye Kiabka
wancHdikaniii gianorir, HalinoBHIMOIO 3 AKUX € THIOMOTIA
vipaineskol gocmigunii 1. [lteprn. Bona kaacudikye fia-
70T 38 TAKUMH O3HAKAMH:

1) cnisBigROmMeERAAM 11inedi:

— KOOLEepaTHBHI (1Iinl naprHepis sbiraioThes);

— HeATpanLHENN (1Wini napTHepis y AlaXosl He cylepe-
9aTH OHA OHIA);

— KOH(MIKTHAR (LT mapTHepis ¥ Alano3l NpoTHIesHl);

2) xapaxTepom raobansHOl MeTH:

— ROrHITHBHMH (DpobreMHuo-ilanorosnit, indgopmMaltiii-
HO-/I1anoToBHH, 3" SCYBaILHG-11aJI0roBHIl);

— daTHUHEA (COpSMOBAHTI HA ODIATPHMRY CHINKYBAH-
HH, CTOCYHKIB YUaCHUKIR);

— eHCIOpecHBHMHA (cIPpAMOBAHHNA HA BUAB CTABJIeHHA [0
ofiropopioratol npobaeMmu 1/abo ocofi yHacHUEKIR LKy~
BaHHA).

DaTHUHRN TA eKCIPEeCHBHHE [iAJIONH COpPAMOBAHI Ha
BHAR BHYTPIMIHLOTO CBITY NAPTHEPA § HACTYIIHHM BILTHHOM
HH HLOTO;

3) ocobnanBocTaAME RpRYIALT inGopManii:

— BHposenit (TAXKI, [0 Mae MoHoNOrivHY hopmy);

— uuKniuERlE (haTHaaRil, oo He HOPojKYE HOBOL iH-
dopManii, a iuille cKEPOBAHWI HA TITPHMAHHA KOHTAKTY);

— opHobivgo iHdopMaTHBHUE (Hagae HoBy iH(opMma-
uix);

— ABoDIUHO IHpOPMaTHUBHII (IOPOAKYE HOBE SHAHHA B
KOPHITHBHIX chepax VHACHHKIB CILIKYVBARHA);



T4 MpHpaaa, KoMNoHeHTH | DOPMM KOMYHIKEIT

4) indopmanieio, HagABHOIO B PeIlIIKax (BHCIOBIOBAH-
HAX):

— nepopMaTHBEH (piBHIHA BIACcHe Ai1);

— MepJAOKYTHBHHN (HANAKATH, NOPafyBaTH TOIIO);

— LIIOKYTUBHEN (CHOHYKATH, 38HTATH, HOBiIOMHTH
TOUL0);

— peaKTHBHUIH (BignoBijk, BiiMoBa TOIIO);

— indopmaTusanil (nepejaBanag 1HQoOpManii);

5) coliokyIETYPHHMH 3HAHHAME PO Alanor:

— JHAHHA PO COLIANEHY NiANBHICTL He3aJlelkHO BiR
0CODMCTHX XapaKTepHCTHE, 100 MOXKYThE BYTH OpeacTaBie-
HI ¥ BUTJIAL THOOBHX CHTYaILl#, HanpuKiag « Bisur go pec-
TOPAHY #;

— 3HAHHA NP0 BHAR JIIOMHOIO 1l BHYTPIINEROTO CTAHY i
CTABIEHHHA 10 IHIINX Ji0feil HeaanesxHo BiJ conianbHUX po-
Jeil, Hanprkaan «Crapkas;

— 3HAHHA IpO NOBeJIHKY Jofell Vv KOHKPeTHHX KOMY-
HiKATHBHUX AKTAX, HA apasok «[IpuBiTanBs», «[Ipoman-
HHA®» TDII.]'.EI;

6) KOMVHIKATHHHUMHM [epeHATAMM YM [IOpA3KaMH Ta
MEeTOLaMH IX MOXoAAHHA!

— BAATTH;

— HeBIATWH.

Mogpaeanennit xin. JIiHrsicTH HUHI CXUIAIOTHES A0 AYM-
KM, 110 CTPYKTYPa Zianory € cKJIANHOW 1 He MoXKHA 11 3B0OIH-
TH 10 CYKYITHOCTI MOBJeHHEBHX aKTiB, AK] B Jianoai JOCHTE
HaACTO TPANAAIOTECH (IMTAHHA — BINOBIIL, 3A0HT — KOH-
cyawTania romo). ToMy icHye HeobxifHicTs OnpanioBaHHA
CHCTEMH OMHWLE NPArMaJdiHrBicTHKH, Akl 0 BRIOUATH,
KpiM noBiloMIIeH s, DAL ognERIl KoMyHIKanI. ¥ gianoai
TaK010 0JHHHIIEI0 BBAMAITL MOSAeH HEGUL xid, AKHH OXOTI~
J0€ MOBIIOMIIEHHS BIJ] MOYaTKY POSMOBW MOBIIEM JI0 3MIHH
MOBILH.

Vei Tunu xofis o6’ elHYIOTLCE ¥ MOBJIeHHEB] Baaemojlii,
4 MOBJeHHeBl BaaeMofil — y TpaHcaknii. TofTo yreopio-
eThesd lEpapXisi MoBIeHHEROl AiANBHOCTI B giajoai: momi-
JOMJIeHHSA (MOBJIEHHEBUH aKT) — MOBJeHHEBHH Xid — MOB-
JleHHEBA B3AEMO/Iig — MOBJIeHHEBA TpaHCAKIidA.

OcHOBHIMH THIAMH MOBIEHHEBHX XOI1B €:

— obpaMMoBANBHEI (BHKoHYE DYHKINIO DO3HAYEHHA
M MOBJEHHEBHX BIAEMOJIA 1 CHPUAE NepeBazkHO ITpiH-
BEPTAHHIO VBATH ciBbeciinmKa);

— (hoKYCHBHMH (Mae 4yiTKl nokasHmkm doKycyBaHHS
indopmaltil, HAIPHKIAL KOMeHTaP);
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— iminiansHwi (BlAKpPHBAE MOBJIEHHERY BaacMoJilo,
HANPHKIAN MOBJEHHEBWI OKT CTBepPJKeHHH, MHTAHHS,
BKAJVBAHHA, OGBHHYBAMOHHSA TOIIO);

— OIATPUMYBAJNBHHE (COpHIHATTA, 3rofia, BiANOBIAL,
peakiia ToImo);

— OPOTHIIAALHAN (BlAMOBA TOIIO);

— NpOAOBERVBANLHHIT (pO3BHBAE MOTHB pPOIMOBH]
CTBeReHHS 1 KOMeHTap):

— BiITBOPIOBANILHHH (BXUBACTHCA B THX BHIAJKax,
KOJW MoNepeaHiMy MOBJICHHEBIMHA XoJaMi by.au BiiMosa,
NpOTHAIA TOINO; HEM Moxe OVTH MeTa BHCIOBIWBAHHA,
CTREpPIKEHER, KOMeHTap Ta iH.).

INparnajg MoBIeHHEBHX XONIB ¥ lianosi nogaHo y tadu. 2.4.

Tatauun 2.4
Baaemojin MoBJeHHCBHX XOIIB i NoBigoMaekh
(MoBJAeHHEBUX AKTIB) ¥ Alanoai

Penaikn mianory Monnesncnmni xin Mosaennennit axt

Jinda: Binnil 1. Hominamis

OfpaMaoBaThINi 2. Anavyme

MOBYAHHA
Biaai: Been 3. Bignonigs
MOPAARY. HigTpaMyBaaeHHR 4. Creepawenns
H nopepuyBes.
Jinita: Homy? 6. Muranna
o cranoca? fee % 6. Nuranua
oo, cranoes, L2 L 7. lnrannn
Bisni?
Biaxi: Hi, mivoro ; z 8. Bigmosign
S bt MigrpuMyEansHAR
Jhinda: Tr e 9. Muranks
poabHB MAITHHE, HiarpuMyBansHuR
un #e Tak?
Bixai: fl ckasas, mo 10. Bumosine
HIMOro He CTANOCH. IiaTpeMysanLHmii 11. Hurauns
Xifa Tir qe wynal
Jinda: T cefie 3 12. Tinranus
NOraHo nouysaem? THprpmuysantani
Biaai; H cmeprensso 13. Bianosias
BTOMHBBCH. Higrpamysaasani
A. Minaep

Inoal samicTs TepMiHa « MOBJEHHEBHIE Xijls YIHHBAIOTE
TEPMiH «MOBJIEHHEBHH KPOK ¥ A1a/03is, HATOJOIIYIOUH He
CTIMEKH HA 3MICTOBOMY AcleKTi Jianory, cKijJibKH Ha foro
aAnHamiaMmi, darti amign poneil MoBIE, pyci PO3MOBH BIle-
ped (um i1 «ransEMyBaHHI» ).
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Hepia'eMHOIO cKAAJ0BOIO JIAJOTY € perliika.

Pennixa {¢pady. réplique, slg nar. replico — siafivoan) — oKpeve
MOBIQOMAEHHS OCO, AKI GEPYTH YHacTh ¥ Aiana3i; cHA3AoBa Alanory.
ANa HANEMUTE DAHOMY 3 YNaCHMKIB TpaHeaKruil.

Ileit TepMiH cHiNEHMA SIS MOBOSHABCTEA, JITEpaTypo-
IHAHCTHA, CLEHIYHOrO MHCTelTBA, MHCTEITBOZHABCTEA TO-
mo. Bid 3guuHui a8 0o6yToBOro MOBJIeHHS 1 MHCHeHHSA,
OCKINBKM TO3HAYAE MOBIEHHERY /1110 KOMHOTO 3 YUACHHKIB
niasory Hes HAroJAOMIYBAHHA HA BMICTOBOMY T4 JHHAMIYHO-
MY acHeKTax.

Omsce, miador sk ¢opMa MOBIEHHEBOTO CHiTKYBaHHSA
3aBAIH MeBHHM YHHOM OPraHidoBaHWM 1 CTPYRTYPOBAHUI
(32 BUHATKOM IITYYHO CTBOPEHHX KapTiBIUBHX abo abeypa-
HuX mianoris). OEEM 13 HallBAXKIMBIINX 3acoblB opraHi-
aailil Aiamory e floro as'A3HICTH.

Sacobu se'sanocti # migrpumin giamory. Ilpobmemy
8R'sgapocTi NopyInVioTh DaraTo HayKoBILIB, AKl TEOPeTHYHO
oI PYHTOBRYIOTE 1 [eTaliayioTk THIoorii sacobis 3B’ AsHoc-
Ti B gianosi. Tunonoria pocifickkol giareictrn 0. [Tagyue-
BO1 € HalNOBHINIOW. BTigHO 3 Hel Bel aacobu 3B'AsHOCTI
MOMHA KJacHpixkysaTH Ha ceMaHTHHH] i mparmaTuusi
3B 3K,

Cemanmuuni 36 aaxu. Ile 3p’a13xn Mix smicToMm pen-
JAik. Cepell HEX BHOKPEMJIIOKTE:

— pisHoMAaHITHI ceMaHTHYHI MTOBTOPH:

A.: flx Ti pBazkeem, Mukona sgae npo ne?

B.: 51 sBakalo, o BiH Opo Ie He 3HAE,

— 3B'A8KN 3a J0NOMOr00 CHOIVYHHKIB Ta IHINHX ce-
MAHTUYHHX TIOKASHUKIB:

A.: YUn Bin auae npo ne?

B.: 1 Bin Takom.

— 3B HIKK 34 THIIOM KopedeperTHOCT] (NosHAYEHHA 01
HOTO 1 TOro 3% 06'eKxTa, pedpepenTa), 10 BEPANKAITE €JJHICTE
Npe/IMEeTA MOBJICHHS:

A.: Murosa anae npo ne?

B.: lleit picnok HaBiTE He aforajgyerses!

Hpazmamuwni 3s’aaru. Ile ap’aaxn mixk penjikamu
V4YACHHUKIB, AK] 3a0esNeuyioThCd CTPYKTYPOI0 KOMYHiKa-
THERHOTO AKTY, YMOBAMM HOTo yenimiHoeTi, Tpecynoaniisa-
MH (cnijiibHMMM 3HAHHAMH) #oro yYacHHKiB Tompo. lcHye
JIEKITLKA THITIB HX 38" AaKis.

Vazodwenna penrin aa irnoxymueHon @yHnkyico. In-
NoryTUBHA GYHKIIA noBigomaeHHa (byHKLiA HaMipy) —
lle BHpPasKeHHA MeBHOT0 KOMYHIKATHBHONO HAMIPY MOBILS:
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NpOXaHHA, HAKasy, NOPAJH, CTREP/PKeHHS, BUCIOBIIOBAH-
H#A s,rmqnocfn, nuTases Tomo. [do nsore THny as’ AIKY Ha-
JlexkaTh CNiBBIAHOCH] penmiky, TobTo NpHpoAHi 38’ ASKH: 34
sanUTaHEAM DOBMHHA itTH Bignopife. Hrmo Takoro yaro-
JHceHHS HemMae, BUHHMKAKOTH AHOMAMLHI (1eBiaTHBHI) noBi-
nomMJeHHEs, To6To ¢HeNpPABMIBHI» JiAMOTH, HATPHKIAL Bi-
JOMBH ¥APTIBIHBAN « 1700 :

— Bnopos, kyma!

— Ha bBasapi 6yna.

— 'Yy TR TAYXA?

— Kynuna oiryxa.

MopneHHEB] aKTH (XO[H) 3a INNOKYTHBHOW (YHKIICHO
VAroAAVIOThCH 34 HeBHUMH 3aKOHAMHE:

1) npupoAHA peakKIlisi HA cTBepPJMeHHA — NiATBep-
xenHA abo sanepedyeHHA;

2) Ha sanMWATAHHA — BIAOOBLAL (PI3HMX THIIB 1 CTPYE-
Typl;

3) Ha cnoHyRaEHA — a3roja abo BLAMORA;

4) Ha excOpecHBH (BOAYHICTH, BHOAUeHHA, NO3A0POB-
NeHHA TOMo) — YiTKO perfaMeHTOBAHI BiADOBiI.

Kpim Toro, NpupoiHOi0 peakilielo Ha KoXKeH 13 [IHX TH-
niB peruiik Moxe DyTH nepennTyBajibie b0 YTOUHIOBAThHE
SANMHUTAHHSA:

A.: Tn e ge ogpys:usca?

B3 xum?

abo:

A.: [Tail meHi n'ATHL TPHBEHb.

B.: A nns goro?

CrigBiiHOWEHHA MiX¥ peiliikaMy Jlajory sHauyHo yeR-
AAMHIDETHCH, KOAH KOMYHIKAHTH BKEBAOTE HENIPAMI MOB-
NeHHEBl aKTH, TOBTO NOBLAOMASHHA, 1/IIOKYIIIA AKHX BHpa-
#eHa He MPAMO, HaOpHKIa:

A.: loixann jo Jissosa.

B.: Horo g Tam se bauns? (= He noigy).

afio:

A.: Ipane, xonu npamnoatu!

B.: Hunsir Gonnrs!

Jlpyra pennika, KpiM cBOro NpAMOrD 3HAYEHHA "Maw GLib
V ULIVHEKY', Mae cMuca "He Ty NpaioBaTti’ 3 iMIIKaTypoo
(10670 GOPMANLHO HEBHPAXKEHHM, AJ€ 3PO3YMLIHM MOBILAM
cMHeAoM) "KoMH BoIMTE MUBIT, He NPALIOIOTE . Y TAKHX BA-
nagkax enisfeciTHAK NOBUHEH « BUHCINTH » CMHCTL

MosciMBl DOMMJIKH B CHJIY TOro, OO MOBeIL ifle aa
«CTAHAAPTHEM coeHapiems . Hanpuxnan:

T
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A.: CraskiTh, Bys Jacka, e TYT anTera?

B.: AnTeka sauHHeHa.

OpHax A XOTiBE THIIE JiSHATHCH MICIe3HAXO/PKEHHA all-
TeKH AK opieHTHpPY. B BHPilIKE, IO, OCKIIBKH 3aNNTYIOTH
anTeKy, To 1{ock ¥ Hill NOBHHEHI KYIHTH.

Penaixu, ckeposani Ha ymMosu MosaeHHeso2o awmy. CyT-
HiCTH ITHOTG THITY MTPATMATHYHOrO 38 ASKY PeI/IiK [IOJArae B
ToOMY, 110 PeriKa-BiHoBilE CIPAMOBAHA HA YMOBH YCIIill-
HOeTi MOBJIEHHEBOIO aKTy, a He Ha i1 sMicT. Pearnis cayxa-
YA B TOMY, [0 BiH sanepeuye BHKOHaHHA Hiel yMoBH abo
CTAaBWTE il Oijl cyMHIB, BHMATAE Bill MOBILA OiTBEDIKeHHSA
MOKJIHBOCTI 31 HcHeHHSA caMe Iiel YMOBM TOMIo:

A.: le T 6yB?

B.: A 1o6i nikaso?

A.: T noigem 31 MHOKT

B.: Tllo 3a nuranuA?

1. MosnenHe8ull aKm 3anumysan i,

Baansolo yMoBow BigseprocTi € immaikatypa: 'Ciy-
XY gHA€ BiANOBIAL HA 3aNUTAHHA:

A.: YoMy BOHH caMe Hac 3YHHHUIHT

B.: Bu mene npo e nuraere?

abo:

B.: 3anuTail mock npocTime!

Ile ogsa ymopa yenimuoeTi: 'Cayxay xoue NOBLIOMHTH
indgiopmanin’, 'Cayxau BBakac 3aIHTAHHA MOBIH 3aKOH-
HHEM, JIOpedHiM " :

Al o poburnmernt Beedepi?

B.: A mamo Tobi e?

2. Moanenneauil akm cmeepiicenta.

¥moma pigpeprocti — 'MoBenn BBaskae (BHeBHeHWIT),
mo P, pe P — nesHe cyIyKeHHA:

M oy apm: ... Areniii i anogificTBo — HecyMicHI...

Caavepi: Turagaem?

Cron HanesKaThk yel «qoMy — peniiKie, HaIpHKIa:

A.: 1 Bpaskalo, 110 Oe HelIpaB/a.

B.: HYomy?

Ilpyra ymosa yenimuocti: *Cnyxau He agae, mo P’. Ocs
THIIOBA Pelljiika, 3BepHeHA Ha 010 VMORBY:

A.: Isan npuixas.

B.: Ty nporo ge agan?

Penaixu, cnpamosani Ha npecynoiuyilpo. 38’ AaHicTs BA-
ABNAETHLCA B TOMY, II0 CAVXay BHCJOBJIIOE CHOIO Hearony 3
npecynosuiieo (TobTo MUCIEHHEBOK NiICTAROK) MOBIH.
Ilna 1poro eayxay HOBMHEH:
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— BHALTHTH 3 PEIiKH MOBIA CEMAOHTHIHHMI HOMIO-
HeHT;

— OIIHHTH HOTO AK Npecynoanilin,

— BHCJOBMTH CBOIO HEITOMY 3 HIED NPecynoanilicio.

Hanpuxaaj:

— Bunui we waw, — ckaiae bepeaneauit 3acyp, Haxu-
Auawncek do Anieu.

— Hie?2 — nepenumana 3 ofpasow Aaica. — A nowu ni
Y020 He NUAa.

ato:

— JHiMu cgil kanenwx, — crasas Koponrs Boasan
wuxy.

— Bin ne mitt, — sidnosie boasanugu.

3a'saku penaik, sacHosami Ha imnairamypax duckypey.
3i'g3HicTs pelliik Alanory IPYHTYETHCH Ha QOpMaibHO He
BHDAMKEHMX, ajle BIIOMHRX AJIPeCRHTY il aJ[PecaTy cMHUCIaxX.

A (cTosuy Oina MmamuHK): ¥ MeHe sakiHuYwBes OeH3TH.

B.: BeH30KOJIOHKA 38 POTOM.

Bignosifawan TAKHM YHHOM, B DOBHHEH MaTH Ha yBaal,
o A norpibed GeH3HH, AKHI HAABHWIA HA DEH30KOMOHI.

Hpebirema THOIE 3B’ A3KIB pelliik y gianoadl 3ainlIaeTh-
A aKTYAILHOK OpobieMo0 KOMYHIKATHBHOL TIHIBICTHKH.

Bepbaasui i1 HepepGaasHi KOMIOHeHTH Alajory. V
nponeci cNINKYBAHHA, ICTOTHY pollk BIAIrpaloTs No3aMon-
Hi 3acobi. lle ayMoBIeHo THM, o Replamizamnii mignarae
He Bes iHQopMalid, Mo nepejaerbed. Y JWAHRL, — gas-
nayae . Nopenos, — i3 caMOTo NOYATRY HHUTTH BAXOBYETH-
CH HaBHUYKa PO3UOiNATH yBary mix sBepfanbHolo 1 HeBep-
0aNbLHOK YACTHHAMM HGMYHiRBTHBHOI’O AKTY, 3aBXIAH
BKJIIOYEHOr0 B APy chepy, Hix BAacHe MOBIPHHEBA Ji-
ANLHICTb® .

Jlo HesepBanbHMX KOMNOHeHTIB, AK NpPaBWJI0, BigHO-
CATE: AKYCTHYHY, ONTHYHY, TaKTHAbBHO-KiHecTesHuHy (no-
B'H3aHY 3 TiNecHUMH BiguyTTaMu), onsdakTopHy (o8’ saa-
HY 13 zanaxamn) i TemMumopanbHy (moB'A3aHy 13 YacoMm) 1H-
thopmanii y coninkysanri. Kpim Toro, HesepGaJbHHMH 3a
CBOEIO IPHPOAOIO, X049a it SHAKOBMMH, € KOMIOOHEHTH iH-
MY ceMIOTHYHUX cHeTeM. Yeix IX iHTepnperyioTs 8K a-
pajiHrBiCTHYHI.

MaxerManbHa Mipa BONHBY Ha KOMYHIKaIilo mpHTa-
mManHa GoHanil (3ByKoBOMY BTiZleHHI0) Ta Ki"ecHii (pyxo-
soMy cynporoay). Tak, gonayis Mode BHKOPHCTOBYBA-
THCE [/ YTOYHEHHA CKAafy YMacHHKIB KOMyHIKamii. Cy-
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YACHI aMepHKAHCEKI JocaigHukH npobieM KoMyHikKamil
I.-I". Knapk ta T.-B. Kapacos sasgavyaoTs, [0 OIENOTiH-
HAM MOBeIlb MOsKe BHIIIMTH Ak yuacHukin afo agpecatis
HeBeJAHKY FpYNy, AAOYH peurri aposyMiTH, 10 BOHKM He €
yuacuukaMi, BUKOpHCTORYIOUHN HAJITO rOJoCHe MOBIEHH,
MOBeIlb MO#e AOCATTH TpoTHAekHoro ederry. XapakTtep
dioranil saneHThH TAKOX Bifl TEMU po3MoBH (TemOp rofio-
¢y TIPH OCBiIUeHH] B KOXaHH] iHIIHIT, Hi®X ¥ cHiAKkyBaEHl 3
NpoJaBILAMHA).

Pyurmii winecuwu me pisgomanitrinn. Hanpuxnaz,
nocTapa i BifcTaHE M KOMYHIKAHTAMH BHKOHYIOTH KOH-
TAKTOBCTAHOBIIOBAILHY | KOHTAKTOPErYIIOBAIEHY hyHKILII.
BigcTans nif 4ac MOBASHHEBOIO CILNTKYBAHHA BH3HAYAETHCHA
XAPAKTEPOM CTOCYHKIB Mik KoMyHikaHTaMH: B odinifaii
poaMaBi BiicTaHs Hiakina, Hisk B iHTHMHEILL. 111 Yac posmosy
He MOYKHa CTOATH DOKOM /Io afpecaTa; AKIO MOBelL NoBep-
HYBCS [0 HLOTO COHHOI, TO e 03HAYAE, 10 AfpPecaT «BHK-
JN0YeHii» 3 YNesa VIACHWKLB CIiIKYBAHHA,

KonrtakToBeTaHOBMIOBANEHY 1 KOHTAKTOPETYAIOBANLHY
thyuEIil BHKoHYIOTE 1 mornaan. Hanpuknan, nornsag Mosnsa
B BiK coyxaua oaHaYaE, IO MOBIEHHS ajpecoBaHe caMe Ho-
my. [Tormaaa Moxe cYOPOBOIKYBATHCE KecTaMi abo KIBaH-
aam rogoeu. [Moraag coyxauga B 6iKk MOBIA CBIUHTE HpO
yBary cayxaua. fKio ceayxad 4dac Bij uacy BIBOAHTE
Iorasf Bij MOBILA, TO MOBEILb MOse BHPIIINTH, M0 HoTo me-
peCTanm cnyxaTH. 3 iHmoro Goxy, AKINO MOBEIb HE IHBUTH-
Cf HA CAVXAUuA, ¥V TOI0 MOXKEe CKJIACTHCH BpAMEeHHH, 1110 MOB-
JleHHA afpecoBaHe He fomy. [loraaa, Ax nmpaBMlio, TAKOM
CYTIPOROJIFKYE 3MIHY KOMYHIKaTHBHHX poJiel ¥ Aianosi.

#Hecrn 1 MiMiKa s3a ¢cBO€0 TPHPOAOO BIABNI HparMaTHY-
Hi, Hik cemanTHuHi. [locMuKyeaHES NJedHMAa, POSKHHVTL
abo NPUTHCHYTL Jo ceplisd PYKH, HOTHPAHHSA DYK, NOJNACKY-
BAHHA afipecaTra No cNUHi, KHBAHHA, NIHATTA A0ropH Be-
JMKOro NAJjibis, NOTPO3a NalbleM, ODOBITPAHHUNA nominy-
HOK, HocMillka Tolo — yei 0l 3acobi BHKOPHCTOBYIOTHCH
MOBIEM /I8 BHPAXKEHHS BHYTPIIIHLOTO CTAHY 1 cTABIEHHA
o agpecara. ¥ AeSKHX BUNAJKAX BOHE MOXKYThH BAKOHYBa-
TH TAKOM CeMaHTHYHY poib (Hanpukiaj, KABAHHA 48 Xu-
TAHHA TMOJOBOIO).

Monuanus B gianoai. Boro moxke ByTH KoMyHIKAMUEHO
FHavyuiuMm (CBIIoMe MOBYAHHA, HATPHKIAL ¥ BIATOBILAL Ha
YHMECh 3ANMTAHHA) | KoMyHIKAMUENo HeIHawyuium (MoB-
YaHHA Mij uac cHy abo BHKOHAHHEA NeBHAX Qisuaaux um gi-
3loMoTiMHHX dii).
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KomynikaTHeHo sgauyile mMoBYaHHs OyBae KinbKOX
THIIB:

— MOBUAHHA NPH IMIHI KOMYHIKATHBHEX poneli v jia-
n03l (cHMHAA, N0 ANPEeCcAHT Hepeine cBol NOBHOBAMEHHN
cayxadesi);

— AKTHBHE «MOBYAHHA CAYXa4uas (BANOBHIOETHCH KH-
BAHHAM roJ0BOK, NOMIHAAMH, JKECTAMI, MIMIKOIO, IOCTa"
BOO TOILO);

— oMOBYOHHS MOBIMs 3aMICTH FOBOPIHHA (HYALOBHI
samicHHE BepbanbHOI peakilil IHTePIPeTVETHCA 3AJIEHHO
B1JI KOHEpeTHOI cuTyanil, eMuciay il LInoKyTHBHOL GVHEILLT
nonepejHLEOrO BUCcAopMoBaHHEg abo tekcry). Bouwo momke
No3HaYaTH 3roay 31 cTOBAMM MOBILH, HebaKaHHA njpecata
NOBIJOMAATE Heobxiary indopmalino, Horo HepimyuieTs,
cAINVBAHEA NPUHIHIY BRIUINBOCTI TOINO;

— «MOBYAHHS eNIOTHYHONO XapaKkTepys ayMonjieHe 3a-
KOHAMH CHHTAKCHCY 1 3HAXO[WTHL BHHAB B elincuci, TobTo
NpPONYCKOR] CHHTATMATHYHO HAJJNITKOROTO cleMeHTa.

CxuannieTh 460 HecXMABHICTE 10 MOBYAHHEA 3afeHHTh
Bijl xapakTepy ocobncTocTi, eTHIYHNX, collianbHHX 1
KYJILTYVPHHEX YHHHHKIB. ¥V fefAKAX conivMax, HanpukKiIajn
v HAnonil, MOBYAHHA KOMYHIKATHEHO Giakile HapauTas;de-
He 1l NONIAOBYETHCH AaHAYHO Blle, Hixk v Esponi. Mopuan-
HA MO¥Me MATH TAKOM¥ PHTYAlNLHMI amicT (Hanpuwxmai,
XBEHJINHA MOBYAHHA AK PHTVAN BIIAHYBAHHA naM’'ATi Ho-
Mepsoro).

¥ nianoai RaifBasKIHBIINA PO HAJIEXKHTE BepOATEHHM
aancobam. Iumi eknafoBl BMKOHVIOTE SOHOMIMKHY (QVHEK-
1110, Xo4a IX He MOYKHA BRAKATH APYTopAAHAMH. DarTiy-
HO, He HOHW BMOHTOBaHI v BeplaJIbHHI KOHTeKeT, a, Hap-
nakH, BepbalbHHA KOMHOOHEHT BMOHTOBAHMI V Hesep-
Ganery cihepy ag ¥ mock sBigmouarkone. lle nos'asano a
THM, 110 HenepOajbHI KOMIOOHEHTH BAACHe KOMYHiKaTHB-
HOI JliAALHOCT] HA eTan] HepejlapaHHA HOBIJOMJGHHSA BM-
ARNHIOTE cele AK PYAHMeHTH HallARHIIIOro ciocoby ciiji-
wypanus. Tobro neppiceuMu e Ail it mosuanHa. Mosjenns
B ULOMY ceHel € BTopuHHMM. BOHO — pPesyiLTAT oaHAYY-
Banud Jii i mopuanH#a. CaMe ToMY, BEAXKAIOHH Bepbdaiib-
HH KOMIOHEHT OCHOBO KOMYHIKAILT, He BAPTO irHOpY BRA-
TH iHOI] IT KOMIOHEHTH, HABITH AKIIO BOHM MAKTh BHTASL
SOBHIIIHIX | 4aCOM MANOCYTTEBHX VBEAeHL Y BepOaabHMil
kopnye. Bea HMX Mobienns He Oypae. leTmuny npupony
MOBJeHHA (1 Aiasory) MoxcHa 3poayMiTH IHILe 3 Ypax yBaH-
HAM YeiX YHHHUKIB, AK] CYOPOBOIMKYIOTE MOBICHHHA. '
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Oprasizadin noninory

KomyHikaTiBHa B3aeMojlin Binbire Hisk ABOX TOAeH —
HacTe sBile noscakaeRHoro wuTTH. lle cminkysanHS ¥
ciM'T, chopMOBAHMX TPYAOBHX, CTIOPTHEHUX, HABYAJBHHX
KOJMeKTHBAX, MPYIax Jwjell 3a m'repecnmu THMUYACOBHX 1
BHIIAAKOBHX TpyIax (Vv TpaHenopTi, deprax Touo). Coinry-
BAHHA V TAKUX PPYIAX Mae XapaKkTep MoJiNory.

TMoninor sigdysaeThes He XAOTHYHO, 4 34 NeBHHMHU 3a-
koramu. JloHeasHa BEAYAIOCH, IO IIOJILIOT OpraHisosa-
HUii 34 THMH CAMHMH IIPaEH/IAMH, 3AKOHAMHE, CTPATEriAMH,
o # aianor. Jinme y 80-11 poKKH MURYIOTO CTOILTTH ZOCHi-
AN, 10 opraHisailis nojxijgory, HOro MoYaToK, IUIHH, 3a-
BepIIeHH:A, PYX V HEOMY iH(opManil TOMo CyTTEBO Bigpia-
HAOTHCH Biji AHAJOTIYHAX CKIRJ0BUX Alanory.

Oaniclo 13 sakoHOMIpHOCTEH oprauiaaﬂ,i'i Ta ILINHY H0-
Jdijory € Te, Lo MOBIL 3liNCHIOKTE m:mxy'mnm aKTH He
JMIIe CTOCOBHO ajipecaris, a i mofo iHITHX ffoTo y4acHW-
ki (scayxauine). Ha sigminy Biji THNOBHX eayxadis (He
yuacHMKLB TIOJLJIOTY, & BUOAJKOBHX 0ci6 abo emifcayxo-
nynm{iao) YYACHWKH € AKTHBHIMH AiHoBHMH ocobaMu Mo~
JJLTJ:DI v, ale B HFB‘HHH MOMEHT ITRCHBHHMH. 3 NbOI'C BAIIJIN-
pac OQHA 3 BHAHAUANLHHX PHC HOJILNOTY — Ha#BHICThH
iIOKYTHBHAX aKTiB, cUpAMOBAHHAX Ha aupecara (cTBep-
JUMeHHs, Mpoxanns, obingHHA, BHDaueHHHA), TA LILIOKY-
THRHHX aKTiB, CKEpPOBAHMX HA YIacHHKIiB. Mnerses npo
iH(GOpPMATHEN.

IHhopMaTHB — MOBREHHEBHA aKT, 38 A0NOMOroK RHOM MOBEUL |H-
POPMYE BCIX yHACHHKIB AOAINDTY NP0 TOR INAOKYTHBHKMA KT, AKMH BiH
INIACHIOE QAHOYACHO CTOCOEHD BOIX YHACHHKIE HOMYHIKaUT.

OcobnueicTio 1HGoOpMaTHEiE (Ha BiAMIHY BiZl 3BHHATTHUX
ILTOKYTHBIR, CKepOBAHMX HA agpecaTa) € IX sgaTHicThL Ha-
konuuyeatines. Hanpuknazg, v poamosi 6epyTh y4acTh TPH
ocobn. Koaw ogHa ocoba cTABMTH 3andTaHHA APYTii, Ma-
eTheH HA YBASI, 110 TPeTH CTeXHTH 34 [[UM 3alHTAHHAM, X0~
ua BoHO Noctaniede He Til. TobTo KoseH 3 KOMYHIKaHTIR
HOBHHEH BYTH B Kypel Toro, 1po 1io #aeThes B poaMoBi, i Hi-
64 BECTH NPOTOKOJ, MKW NOCTiliHO MONOBHIOETECA 1 cTae
YACTHHOIO cHiiLHOTro (hoHAY KodHOTo YuacHuKa, [Ipu Komx-
Hifl pacTynHild penmgini BignoBigHmil MoBellk BUXOANTE 3
HAABHOCT] 3ATAJILHOrD CEMAHTHYHOTO Ta HParMaTHYHOTO
dony, AKUI CKIaBCA V el MoMeHT; yei VHACHHKH POSMOBH
A04a0Th JI0 CBOTO daralkHOro (QOHY Te HoBe, IO HASIBHE B
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pauid pemnnd. Axmoe neoro neMac, To BHHHKAIOThH AHOMA-
il il 3arposa DPoJoBMKeHHK KOMYHIKALIL.

¥ poainosi bepyTh YHACTE MOBEIE, aJIpecaT, YYacHNKN Ta
sunaakosl enyxaui, I1pn groMy crpareril eniakyBanHi MOB-
OIE 3 TPEOMa 1HIITHMHE THIIAMH ocib BiApI3HAIOTECH: A8 aj-
pecata — KAACWYHHEH IIOKYTHEHHM &KT; II8 y4acHuKa —
indropMaTHB; A8 BUIAAKOBOIO ciayXada — irHOpyBauHH.
MoOBellh Mo3Ke 1 caM posnodiaaTy 0l posi, HanpuKiaj iTHo-
PVBAOTH KOTOCE 13 YHACHMKIR, 3aJHIIAIOYMH HOMY pollh BH-
najgKrosol ocobin.

Poanogin posaeil siifcHIOETLCH MIAAXOM:

— TIPOCTOPOBOrD POSTAINYVBAHHA VIACHHMKIBE (Ile nepem-
yeinm BINOKpEMJIEHHA BHNAJIKOBMX CAVXAMIB Bl BaacHe
YHACHHKIB, AKI PO3TAMOBYIOTHCH DiMMye; Mim HUMH He
noeuHHO OyTH Oap’epis);

— nepebiry poaMoBn (me NpoJoBRXeHHS TeMH; obMiH
penIikaMy, SacTimii, His 3 IHIIHME Too);

— ecTiB (3a 1X JIDNOMOrol YacTKOBRO BHALTAIOTHCH
YVUHACHHEKH; BEXXJIHBA POJIb KHBAHHHA OJIOBOID; KOJH MOBEIlb
NOBEPTAETLCH COHHOK, TO AeAK]l 0cOo0H ONHHAKTLECA M03a
KOMVHiKanieio);

— MaHepH MOBIeHHSA (Il ae 3MOTY BHOKDEMHTH OJHO-
O UH KIILKOX 8IpecarTiB);

— aMieTy MOBIEHHSA (VYACHMKH MOMYTE BHSHaYaTHCH
34 0IIOMOTOIC 3BepPTaHbL Ta IHIIHX 3acobin).

OcobanBoCTi CHIKYBAHEA B MAJHX MOBHHX Fpynax.
CroinkyBaHHEA Mid kKinbxkoma IHAMBiaMH — e ckiagHa
cHeTeMa B3aeMoJil pisHoro xapakrepy. ToMy nocununace
yBara JOocHiJHMKIE 00 BUBUEHHS npoblieM cHiIKYBAHHA B
PIZHHMX VCTAJeHHX COMIANbHUX MIKPOKOJEKTHBAX (Maaimx
rpymax).

Mana rpyna — HENHCNEHHE COLanbHE TOYNE, YNeHn RKol of eqHani
CAIABHOIR AIRNBHICTI) | NepetysaloTs y 6e3N0CepeaHLOMY OCOOHCTOMY
HOHTHTI, 1o CAYIYE OCHOBOKY BMHHKHEHHT AN EMOLAHMY CTOCYHHKIG
(cumnarnii, HenpuAaK, GaRysocTl), TaK | DCOGAHBHX TOVIDEHY LIHHOC-
TEH | HOPM NOBEIHKH.

e, six npaBumo, rpyny BIA TPROX A0 AecATH-I'ATHAJ-
LATH 0cib.

Daxisui 3 npobieM colliankHol NCHXoN0T1] 3A3HAYAIOTS,
o Manla rpyfa posBABAETLCH HA OCHOBI CHLIBHOI MeTH,
AKA OOPOAMNKYE CIIABHY AIAALHICTH, CHIALHI HiHHOCTI il
cnocofi BaaeMofil, 3a GeanmocepelHBOrO KOHTAKTY ocib y
I‘p:_\-’n‘.'l. L0 CTBOPKE MOMKAMBOCT] IN8 MixocobHCTICHOTO
CHTKYBAHHA.
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QameskHo BiA BIKY MOAei, iX OCBITH, PIBHA OBOJNOJIHHSA
KYJIBTYPOI0 MaJIl FPYTH HOJLIAITE Ha epBUHHL TA BTOPUHHL.
[MepBHHHI TRYTH — coLiankHO-MOBHI KONEKTHEN, B MEMEX FHIMX Bin-

fyBacTLCA coLianiaallis 0cofucTocTi, TOHTO OBONOAIHHA MOBOK, Ky/lb-
TVDOK eTHOCY, 3aranbHOMOACEKHMH LIHHOCTRMH TOLO.

Io HuxX HaJleskaTh ciM’f, KO3, AMTAYHNA CAJ0OK TOWO.
¥ mitx rpynax hopMyeTLCH CTABIeHHA JT0AMHE 110 cBiTy, A0
ipmmHx moaeil, a Taxox 3AiicHIOETHCH CAMOOILIHEA,

BropuHHi rpynu — COLiaNLHO-MOBHI KONEKTHEN, B MEWEX RKMX N0~
HBAIOETEES @60 MOGHOIKYETECS COLIBNI3aLIR Mogen.

BanexHo Big cnocoby BHHHKHEHHS MAaJi rpYIIH ToAiLa-
oTh Ha opMaibHi 1 HehopManbHl.

dopMansHa rpyna — rpyina, CTeopeHa 3a YHIMOCE PILIEHHAM, ¥ ME-

HaX FKOI 3AMCHIOIOTECA OiNOBI KOHTEKTH, CAPAMOBaH] Ha BHHOHAHHRA

rpynoBux 3asaaHb:

Jo dpopMAlEHHX PPYIl HANEKATh TpYAOBI, CHOPTHBHI TA
THIII KOJeKTHEH.

HegopmansHi rpyni — rpynu, Sk BUHHKAOTE CHIOHTAHHO, BHaCINOH
coLiansHOT B3GEMOIT MORER, 3aLIKEENEHOCTI, CHMNATI TOWo.

Ile, manpukial, TPYIN DIATPHMER KAHJUAATIB ¥ deny-
TaTH, TPYIH yOOIiBaNbANKIE, haHaTis Ta K. ;

Koscen iRAMALL, AK IPABUIO, € YJIEHOM RIIBKOX MAIHX
IpyI, ¥ SKHX BiH IPHCTOCOBYETHCH 10 IXHiX BUMOT, 30Kpe-
Ma BAMOr cIinkyeanasa. OQHaK KozeH BiLnae nepesary re-
peGYRAHHO B OJHIN 3 HEX, Jle Ma¢ aMory HailnmoBHime pea-
gisysarnes. Taky rpyny HasuBAlOTh PeQepermHoK.

Came v me:xax Maanux rpyn i dopmyerses cHiibHICTH
MOBHHMX 3ac0obiB 1 cX0icTh MPABKA IXHBOI'O BUKOPHCTAH-
W, HASBHICTE YeTATeHIX MOBJEHHEBNX MabloHis, MeBHa
KoOH(UIKTHICTE YH, HABNAKH, OeakoRGAIKTHICTE MOBIEH-
HEBOL MOBEMIHKH YIEHIB TPYIIH TOIO-

VicpaiHcbERit conlansrmit neuxomnor JI. Opbau-JlemGpuk,
poarnanaoun cdepl aKTHBHOCT] IHANBIAIB V MAINX rpy-
nax, BUOKPEMIIIOE cueTeMy 38’ f8KiB | BIAHOCHH, ITOPOJyKe-
HUX cnijibHolo gisasHicTio 1 cnizkysaraaM. Ha ii aymky,
cueTeMa 38 HIKIB, 10 TNOPOAMYETLEA CHINKYBaHHAM,
BRITIOUAE B cebe 3B’ A3KHM KOMYHIKaTHBHI, eMOuiiHi, pojibo-
Bl il Hed)OpPMAILHO-CTATYCHI.

Nocnaiguukyn MaIuX MOBHHX TPYI AKIEHTYHOTh Ha KO-
MYHIKaTHEHOMY IOTeHIiakli TPy,

HomyHiKaTHBHUA NoTexyian rpyii — MOXIHBOCTI FOYI0BOr0 CTimky-
BaHH, AKI MOXYTE BYTH BHHOPUCTAHI ANA 336eaNeYeHHs BCiX i1 BHYT-
PilLHiX | 3DBHILUHIX PEAABHAX CTOCYHKIE | 38 RIKIB.
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Jns Teopil KOMYHRIKaIll BAMIHBAM € Te, 110 HEHX0I0-
FiMHY OCHOBY KOMYHIKATHBHOTO noTeHIiALY rpyny Gopmy-
0ThH PPYHORI HOPMM, IiHHOCTI, 11idi, Tpagniil, Manepa no-
BelinKN, KoMyHiRaTHBHMH jgocein. KoMyHiKaTHBHME Do~
TeHIian — AnHaMivaul v qaci it npocropi.

Cmpyxmypa maaux zpyn. Manl Ipynn 3agxan CTPYE-
TypoBani: € Jigep i wienu, #ki nepebvBalTh HA PIisHI
eqmcTaHnils cTocoBHO Hboro. Halibinem signanennii crae
KOMVHIEATHBHMM ayTcaiiiepom. BOIHB MonneHHEROI ce-
uuike gigepa, AK i iHMAX Horo AKoCTel, Ha TPYNY MOMKe
GYTH 3HAMTHUM.

Mosaennesa zomozennicms (odnopiduiems) zpynu.
§lr npasnno, NwgHHEA POPMYE CHOE MOBJIEHHS 3 opieHTALl-
€10 HA FPYNOBI OYIKYBaHHS, HA Te, SK NPHHHATO DO3MOHBIH-
™h came B iif rpyvni. Lle € oapakow Toro, mo BiH scBIfe.
Jlekcuka, BHMOBA, 3KecTH, MiMika, IHTOHAIIA Tomo Bifgi-
IpaoTh POJLE CHMBOJIB HANEHRHOCTI [0 1€l TPYIH; 84 HUMH
BIIISHAETHCA 4CBIM # TA BUIHAYAETHCH s UYA AN .

HalipascPBIIIHMA YMOBAMH MOBHOI MrOMOPeHHOCT] Ma-
JI01 TPYIIW € 3arYPTOBAHICTE, HAABHICTE Jilepa, 4ac KOHTAK-
TYBAHHA YJEHIB TPVIH, PerVIAPHICTH KOHTAKTIE, ONWH
KO

I'pynosi wabaonu mosaenns. Bonn BipisHaiors rpy-
oy Bif iEMMX rpyn. Hum#p MoxmyTe 6yTH oKpeMi MOBHI
OJMHNINI; (ParMeEHTH BHCIOBMIOBaHL abo mgiamorim, ki
BXCe 3BYUANH B il rpyni; cnenudivHi noyaTen i sakinYeH-
HA MOBJeHHEBHX AKTiB; IHUTATH 31 cNiNBHUX yiaGIeHnx
TBOPiB, MOBJeHHSA Jigepa abo KOToch 13 YAEHIB TPYIH TO-
mo. Ile eBoepiani npasiia ¢« MOBHOI 'PHs WIeHIB FpyIH. 3
YACOM VHACHHKM MOBHOL FPYIH BAPOBJAAKTE HABITH CXO-
HV MAHEPY MOBJIEHHS.

Ocofiausocmi mosaenns. IHIREBIAN NOUMBAIOTE CIIij-
KYB&HHSA 3 PISHUMHN YCTAHOBKAMH, MeTol, eMonismu. Pis-
HOMW € TAKOH Mipa y4yacTi B cninkyBaHHi, sallikasaesocti v
HEOMY. 3 NOYATKOM CHINKYBAHHA XTOCH OBOJOAIBAE KOMY-
HIKATHBHOI 1HLLIATHBOK, | came HOro MOBJIEHHEBI XomH
MOACYTH BHSHAUATH PO3BMTOK clinkypaHHA. Tpannserbes
il Tak, 1o KOMYHIKATHEHA iHiNiaTIEA TEpeX0ANTDL BiT 0/1-
HOT'O YHACHHKA PO3MOBH 10 iHmoro. Hei nepexia sigdysa-
E£ThCH AK 3 BOJ] TOrO, XT0 BOAOAIB IHIIIATHROK JI0 IeBHOTO
uacy, Tak i B komysikaTueHil Gopors6i. Jleski koMyHika-
THBHL XO[H 1 HABITH cTpaTerii GyHKUioHANEHO ckepoBaHi
HO yTprManHAa abo osonofinasa isiniarusow. Komynika-
THBH IHIIATHEL BUABIAETRCA B JoMiBYBAHAT iHiianenux
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xojip (sanuTaHb, HAKa3in, npoxaHkb), HacTo TAKUX, M0 BiJT-
KPHBAIOTH THIOBL OOMiHHI CTPYKTYPH; B yMUuCHIL KoMyHi-
KATHBHLH HeVAITo[KeHOCTl, ¥ BUNa/Kax HeBHKOHAHHS oqi-
KYBAHOTO PeAKTHBHOTO XOAY: B KOHTpOJI 3MiHM KOMYHIKa-
THEHMX poneil, ciocobiB pOSBHTRY TeMH; ¥ BCTAHOBJIEHH] i
KOHTPOJI HOPM COLIKYBaHH:A, CTHI0 TOMIO.

V MeskaX MAJHX MOBHHX TPyl BAABIAIOTHCA i iHmi
ocobauBocTi eninkysanua. [leski BUeni BULIAAIOTE ABI TeH~
IeHIil moaizoriYHoro CHilKy BAHHSA:

— aropraHB#, eriMinanisa (BHENIOUCHHS) 3ac0biB, AKL
HAgHRAIOTE (HOMIHYIOTE) 06’ €KT MOBJIEHHS;

_ jerajizanig sacobis, SKi xapakTepusyloTh of'€KT
MORJIEHHA.

11i nponecu BigbyBalOTLCA TOMY, MO CHUIBHA T0CBil
yseniB rpyny, HabyTHil y TpHBAIH emiapHiil AlAABHOCTI TA
BaneMHOMY CHLIKYBAHHI, CAYKUTh HAAIIHOK OIOPOI0 HOB"
HOrD BaaeMoOpoayMiHas i GesexCHOAIUTHOTO HAIHBAHHA
npeamera MoBieHHs, OfHaK oOMiH XapakTePHCTHKAME
BOPO TpeaMeTa, Horo olinKaMu 3 Gory PISHUX YJIeHIB Ipy-
[1H YACTO CTAHOBWTE CYTHICTEH BHYTPIIIHLOIPYIOBOL KOMY-
gikamii. ¥ nsoMy ceHcl BHYTPIIIHBOIpYIIOBe MOBIEHHA HA-
rajiye BHYTPIIIHE MOBJIEHHA JIIOAHHU (aBTOKOMYHIKAaI110).

2.4. NOpOAMKEHHS | CIPUUHATTA
MOBJ/IEHHS fIK OCHOBa KOMyHIKaLlii

Crinkysanna — crenugivaa NCHXOKOTHITHBHA AIANE
#ieTh A0Ofel, B OCHOBL AKol — MpOILecH NOPOIRKeHHA i
CHPUAHATTA MOBJICHHA ¥ KOHKPETHOMY KOMYHIKATHBHOMY
KoHTeKeTl il cHTyamii.

MopogmeHHa MOBNEHHA AK NpoLec

; Hop@aﬂhue BHKOPHCTAHHA MOBM JIOIHHOIO — 1@ TIepel-
yelM YMIHHA FOBOPUTH i nueaTH, TOHTO CTBOPIOBATH, NOPO-
JUKYBATH HOBI TEKCTH.

MopomKerns (NPoAYKYBaHHR) MOBIEHHS (M) — ogeH i3 ranoBHKX
(NOPAS 31 CIPMAHATTAM Ta pO3YMIHHSM) NpOLECcia MOBIEHHEBO] AIRb-
HOCTI, AKMA NOARFGE ¥ NAaHYaaHH] Ta peanizayil MOBNEHHR B 3BYKOBIH
a6o rpagivHin aHarosIR Goomi.
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¥ miareicTHuHIN JiTEpaTYPl NOPAN 3 TEPMIHOM «IOpPO-
AMceHHSA MOBJICHHS» B UBAIOTL TepMiH sBepbanisaiise. ¥
KOHTEKETAX, A6 HASTHCH Npo BTINeHHS MUCIeHHA B MOBHIN
dropmi, IX MOM¥HA BUKOPHCTOBYBATH HK CHHOHIMITHI.

Ilopomskenna MOBISHHA XapaKTepHIYETLCH NeBHHRMN
ocoDMHBOCTAME:

1. ITM — ne MpcleHHEBO-MOBICHHEBA JIAABHICTL 0~
OHHH, & TOMY MAae Bel pUcl Ta cCKJAAZOBl AlfIbHOCTL: IHTEH-
i, 3aayM, peanisaniio, MeTy, 3BOPOTHHI 3B'A30K Tollo.
Iumenyionansiicms — OJHA & HaflBaKAuBimNx puc [TM.

B acnerri gisasnicHol Teopil M nocrae sk crcrema
NPABHA NMOBOAMEHHA 3 ONMHEHILAMHE, M0 GOPMYIOTE BHYT-
PIIHIA AeKCHKOH JIOIHEN i KOHCTPYKIIOTE NOBIIOMIeHHHA,
#Ak npobnema BHBOpY NeBHUX OMHNI 13 CYRYITHOCT] HAAR-
HHX, 8 IHKOJIH — AK TpoblieMa cTBOPeHHS HOBHX OHHHILE.

2. Ile opnn i3 Bugie KoreiTHeHOl gisnsHocTi. MoBopin-
Hfi — 1@ He NPOCTHIH HepeKras cIOBAMH aMICTY IVMKH MOB-
II#, 4 CKJAajHA CHCTeMAa AJlanTarliil, NoB #3aHa 3 HpocVBaH-
HAM Jlo baxaHol MeTH B cliakyBasil. A ne ozaadae, Mo Mo-
Bellb MOBHHEH DpaTH Ao YBaTH BEIURY KIIBKICTE HHHHHKIR,
nos’A3aHMX 13 CONIANTEHNMH, MCAXIYHHMH, TCHXOTOriYHN-
MU, (DIIHNHEMK Ta IHITHMH AcHeKTaMil BUABY ocobicToe-
Ted agpecaTiB (ayaHTopil), KOHCHTYAaIli€lo CIIKYBaHH,
J0KPEMa KOHTEKCTOM HYJBTYDH, MOMIHBHAMH edelrTaMi
BIIABY CHOT'O MOBJIEHHS TOILO.

3. IIM — ne nponec ocMoBJeHHA AYMKH, 3aIyMy, a To-
mMy ofoB'AIKOBO 3opicHTOBAHMN Ha Opradiaaniino MaiiGyr-
HBOID NOBIIOMJIEHHA, ToOTO HOrD NIITOTOBKY 1 BTLIeHHA B
mosaeHHeR] opmu. Hk aasgauae 0. Kybpakosa, sranobans-
HHH 0Dpas Toro, mo NoTpibHO BUPASHTH B MOBi, NIOBWHEH
O¥TH poduieHOBAHMI 1 CTPYKTYPOBAHNH BiANORIIHO 10 CIIO-
cofiiB | cTepeoTHIIE MOBHOTO BRPAMKeHHS, HADIIKeHI 10
MOmIUBOCTeR JidifiHoro posropraHsgs. Tobro cMmucnn
(cHpHIHATTA 1 NponyeRaHHA cBiTy kKpias cefe), mo Hapo-
AAVIOTHCH B MORTEHEI, MOBHHHI DYTH CHIBBIIHECEeH] 8 MOB-
HHEMH CTPYKTYPAMHE Ta MOBHMMH OIMHEAIAME. Biablie To-
ro, sajlyMaHe HOBIIOMJISHHS NOBMHHO CHIBBITHOCHTHCA 3
IEBHHM THOOM TEKCTIB (IHCKYpCiB),

CTpyKRTVPHA OPraHisallia KOEKpPeTHo! iTioeTHiNHOT MO-
BH BIJIMBAE HAa POSrOPTAHHHE MHCIeHHA | Mopnennsa. CaMe
e mas Ha yBasi JI. Burorchrxuil, Konu nucas, mo gyMea
TBOPHTLER ¥V c.unm Anrnificbknll mososnasens B. Yeiig
BKA3YBAB, 110 3B8'A30K MOBJCHHS 3 POSYMIHHAM BHAB/IS-
ETLCA B TOMY, 110 MOBEllb alalTyE CBOE MOBJIGHHA [0 TOTO,
1110, AK HOMY 38€THCH, aApecaT AVMAE ¥ ARy XBHHHY. I_[e
CBIIYHTE Apo HadBHIeTs ¥ nponecax IIM mesnux KormiTus-




&8 MpHpDAS. HOMAOHEHTH | GOPMI KOMYHIKEL

HUX CTPYKTYP, AKi epebyBaloTh Mijk IyMKOH0 1 BHCIOBIIO-
papEsy. Ll cTpyETYPH (Ha eTani po3yMiHHSA IpOIecy Bep-
Ganizamnil) OTOTOMKHIOITECH 3 ¢peiiManmu | BEARAIOTHCH
CKJIAA0BO0 BHYTPIMIHEOI0 MOBJICHHSA.

@peiim (awrn. frame) — CTRYKTYPA, U0 PenpeseHTye CTEREOTHITHI CH-
Tyauil y CBIAOMOCTI MIOAHHHM | NpHU3HaYeHa Afs ineHTHIKaLl HoBol Ci-
Tvalli, Lo rpYHTYETBCR Ha CHTYSTHBHOMY wanokl.

4. IIM — 1ie moeTanHe BTUIEHHA 38/IyMYy B CTPYETYPH MO~
. Erany (eranii) nponecy IIM (nunanysauna i peamiaanis
MOBJEHHES) BHALIAIOTE YMOBHO, U1 3pYYHOCTI aHaniay camo-
ro mpoiecy, AKUIl HACTPaBi € HiAICHAM. Tobro nuaHyBaHHA
MORJeHHA 1 HOT0 peanizaiia BiAOYBalOThCA NapalielbHo.

5. BaranbEuii sagym mopiaenns y npomeci ITM amimio-
eThCs [iJ BIHJAMBOM BHYTPIiIHIX (OCHXIYHHMX, HCHX0J0TI-
YHUX TOIL0) 1 30BHIIIHIX (coniANbHIX, YACOBHX, NPOCTOPO-
BUX Ta IHMHX, NOB #3aHMX i3 KOHTEKCTOM Ta CHTYAIIEI0
CHiIKYBAHEA) HHHHUKIR.

6. TIM, ocofiMBo nopofkeHHd TeKeTy (Auckypey), mij-
JATAE He JHIIe CeMAHTHYHUM, Mopdonoriueinm i rpama-
THYHNM 3aKOHAM, A i IpaBuiaM BUKIANY, 3aralbuil npar-
MaTHIll MOBJIeHHHA.

7. lerorra pons nam’si B npouecax [TM. Bona jae amo-
fy MOBILEB] 3BEPTATHCH 0 B3KE CKasaHOIo, alelloBaTH 10
MHHYJINX Tofifl, TpUMaTH B 1oal 30py 3aralikHHH KOMVHI-
KATHBHUI 3a0YM TOLIO.

8. ITM sigbyBaeThes NIt NEBHAM KOHTPOJEM 3 HAABHICTHO
aBOPOTHOTO 38" A3KY (2DCOMIOTHHI KOHTPOTE HOMOMCUTABHIL).

Orixe, [IM — ne sanesxHMil BI CTPYKTYPH MOBH OO~
eTANHMI TIHTBOKOTHITHRHMIL Tpolec nepexony Bij ocobue-
TICHHX CMHCAIB aJpecanTa 1o YayalisoBaHuy MOBHUX 3Ha-
YyeHk, 3pO3YMITINX ajipecaTty.

Mopeni, eTanu i pigHi NOPoKeHHA MOBNEHHA

V HayKOBHX A0CIHLDKEHHIX CTBOPEHO 3HAYHY KiTbKICTE
sogesneit IIM. Ix moskHa poarifAfaTH depes NpHAMY TOTo, AK
caMe y HUX IpeacTaBIeHnil MopoisKyBATBHIIL mpoLec i AKii
erpaTudikaiil Bin nigganui v nepniit Moaesi. 3 ornaay Ha
116 BHOKPEM/TIOIOTh IBA THIIN Mojiefeii: piBHes] Ta mukiivHi.

Pisnesi modeai. Cepen unx mogeni b. Hopmana,
J1. Burotcskoro, Q. Jleonteesa ta T. Padosol, T. Axyriaol
(PsGonroi), O. Jlypii, C. Kansenscona. OTpEMain HA3BY
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piBHEBWX, OCKIALKM IX ABTOPN, AOCALLKYIOUH OpolecH
pepbasrisanii, evrinecHenHsi» JYMKH B MOBi, OpICHTYBa-
Jieh HA NOHATTH PIBHIB MoBHOI cHeTeMH (Tabi. 2.5).

Tabauuys 2.5
Pinnesi momeni 60—80-x poris XX e1.

Antop Eranwn
EXEM
1 1 I 1w ¥ Vi
5] Mo- |[Ilymka Buyrpim- | 3nayen- Cropo
= THH HEC CA0BO | HA 008-
e B A ==
k= rO CROBRR
£iE
[os
= Mo- | Hymka Bryrpim- | Jekeny- Jonuim-
~ & THE HE [pO- HE POd- HE MOB-
= rpamMy- TOPTER, JEeHHA
zE= BIHHS rpaMa- —
E 2= BUCIOB- | THHHE
585 AWBAHHE | KOHETPY-
o HBARHA
s Mo: |Ilymra Bryrpim- |Cuucao- | Kinerna- | opsim-
= THE |(MOBAEH- |HC Opo- BA CTPYK- |HO Npo- | HC MORB
= HEB# IH- |rpamy- TYpa; rpamMa NEHHA
= TEHITIA) BAHAA FRAMA-
Tis THMHG
25 CTPYH-
o b Ty
- Mo- |Ocnosan Ceuau: l‘gaﬁnn- I‘Ion_.epx- Poaropr-|
e THB | IYMK3 THUHIH Hi ceman- | neni K Mop-
o) FHCON- JRMHC THYHL CeMAH- thonoria-
Bz AMBEES CTpYK- T Hi, ho-
a‘; TV CTPYK- HOITO Y-
e TVPH Ha
. Ksanry. |Fasbus- | Biabip Cxemn Pona-
= HOAHHA HO-CEMaNH- | TeKeHy- | BuMOB- iifiee
o enemen- | THune, HMX OA1- | IAHHA BHIO-
i TiN CBi- CHHTAK- |HHIE, HAHHA
£ — |nomoeri | euvme rpAMA-
- A Tpo-  |erpyrTy- | THYHEX
g E nosnilii  |pypanns | dopm
22

Muodens B, Hopsawa. ¥ niit mogeni nocaizoericTs
nporecy I[IM enisBijHeceHa ia cuerTemolo piBHIB MoBM
(puc. 2.8).
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«— Bagym (BHYTPIIEA NpoTpamMa)

CHHETAKCHT

- JIeKCHKO-COMARTHYHNE NIAH
Jlexenra

«——— I'pamMaTuyHe CTPYKTYPYBAHER
Mopdonoris

- (DoHOMAOTIYHe BTiNEHESR
Dononoria

Opdoeniuza abo

opdrorpadiuia peatiaamin

Pisc, 2.8. Mogens B. Hopmana

Ha denomamusnomy (npedmemuomy) pieni B npasiil
HiBKYJIL FoJOBHOTO MO3KY (hOpPMYeThcH HiJicHe YABIEHHA
o0 ABWILA, NPo AKe X04e POSHOBicTH MOBeNL: MOUHHA-
€TheA CTBOPeHHEA cyh eKTHEHOINO CMHCY BHCIOBIIOBAHHA.
¥ BHYTPIIIHBROMY MOBIeHH] BH(OPMOBYETHCH JECHTHAT,
TobTo 03HAUYBaHe, sMicToBHI HiK MOBHOTO 3HAKA, 1 3'48B-
JIAETLCH «IPOTONPeHKaTy 3 APIYMEHTAMHY, ¥ SKHX IIle He
VTOYHEHO POTLOBY cTpyKTYpY. Lle# supoTonpenukars sa-
Ja€ CIeHapiil, ¥ Mexax fAKOro «posirpyeTbed Aise ManbyT-
HLoro BHciaoBRmioBanust. [lianime, Ha sepfanbHO-cUHmMAZ
MamuuHoMy pieni, BiAOyBacThes JAiMeapusayis (MiHIHE
POSTOPTaHHA) NOHATINHO-PONBOBOI CTPYKTYPH (TepeTBo-
perHs il HA 3aBeplIeHUIl CHHTATMATHYHHH JaHIOMKOK).
Ha 1iif cxoIuHIl BROAHTECA TPH NIAPIBHI — cunmakecuy-
Hull, dexcuko-Mopponoziviul i hoHemuunu (zpagpiv-
Hull ), KOXMEH i3 AKX XAPAKTEPHIYEThCH cBoiM Habopom
CTPYKTYP, OJMHHIE 1 cCIIBBIIHOMEHE MK HUMH, & TAKOMK
MeXaHiaMoM HepeTBOPEHHA OHX CTPYKTYP HA CTRYKTYPH
HACTYNHWX OiJpiBHIB.

Oauak nponec MucIeHHEsA, soxpema nponec [IM, xapak-
TePHIYETHCA H 0cOBNMBOCTAMN, AKI He 3allexKaTh Bl piBHe-
BO1 oprafisanii Mmosd. BogHouac HeaanepedHUM 3aHIIAETE
cHA MOJNIOKEeHHA, 3riIHO 3 AKAM CTeIH(IKa CHCTeMHO-CTPYER-
TypHOI GYZ0RH MoBH GiNBIION YH MEHIIOW Mipolo BILIHMBAE
HA NPOHNecH NoPoAeHHs | COPHHHATTSA MOBJIeHHA.

¥ MX MOAenax JoAckKa JYMEA TAYMaYdTECH HK aBTo-
HOMHAa, Taka, 1o nepeGyBae v cBiIOMOCT] JIIOAMHY caMa 1o
cobi. ¥ AedAKHX 3 HUX Vie IPOCTeXRVETLCH 3apojixeHHA
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nnrgiuroro Gaverss ITM, Xoua aaraisHa piBHEBA NPHPOIA
e 3bepiraeThed.

Huxnivni sodeai. [lomiTHOK pHCOO BeiX Majgeneil ILbo-
ro THOY € OpI€HTALlIA He HA PIBHI MOBW TA NPUTAMAHHL IM
OOMHNNII, & HA OHKIH Ipodecy posropTaHHs AVMKH,
peatisaiiil NporpaMu MOBJIEHHS, 3aJiAHHA TPHEIHTY 00-
C¢HAHHA PIBHIB, KOJHM JAHIIOAKOK OJHOTO PIBHA CTAE KOM®
noHesToM 1HIOro. Jo nuraiaanx Mogenel BINHOCATE MO-
nens 1. 3umEbel Ta Moaens M. Bepreascona i A. Kibpuxka.

Muodeawr I. Bumuvoi (ncuxoaozivha ), OcHoOBHHMH
suukaamus [IM € cionykanbHtil, popMyounii i peazisy-
ounil. Ha koxcHOMY 3 HUX HagBHi cBol « BAOKN» onepanii.
Tax, v Mexax croHykaabnozo yuray e baor, o ob’eguye
KOMYHIKATHBHMN HAMIP MOBIS, 3aVM MOBJIeHHSH i Horo
MOTHB] ¥ MEMAX (Jopuyoiozo yuxay e 610K, mo ob'eanye
NPOCTOPOBO-NOHATIHHY CXEMY MaidyTHBROIO BHCIOBIIIO-
BAHHA 31 CXEMOW0 HACOBOTD POSIOPTAHHS BHCIOBIIOBAHHS
HAa CMACAOTBIpHIN (pasi 3 DHOKOM CIOBECHO-TPAMATHYHOTO
CTPYKTYpYBaHHA HA thaal dopMynoBantHIA Ta iH. ¥ Me-
HAX Peaniayoy0zo YuKkay BRXKIHBY pPoJib BIAINPanThL
30KOHN CHOAYVYYEAHOCT] eJIeMEeHTIB MOBHOTO KOIY 3 ypaxy-
BAHHAM 1X% cnenudikn HA KoxHOMY piBHI ((hoHOMOTriYHO-
My, MopoloridYHOMY, NeKCHKO-CEMAHTHYHOMY i CHHTAK-
cHYHOMY).

V miit mogeni nepegbadeni nponec NapatelLHore, a He
MNOCAIJOBHONO XAPAKTEDY, KOHTPOJIE MOBLLS 34 BCIMA NPOLe-
caMH Ha BCIX eTamax.

Modeaw M. Bepzeavcona i A. Kifpuica. Bona lonoBHeHa
ARHHMH clocTepereHb Haj Aeslanismu mosaenns . Ba-
nesrda. Y 0 Mogen REAIIATHCA JOMOBACHHEB] eTalH 13
OPUTAEMAHHHMHE IM cnenudivEHMH KOTHITHBEUMI TIpOIe-
CAMHN! YISHYVBAHHA MOYATKOBOIO 3ayMy, KaTeropHaanis,
NpONOSUILTIOBAHHEA, N0GYA0OBA MOBEPXHERO! CTPYKTYPM No-
BiAOMIeHHA.

* Jaenysanus novamuosozo sadymy. Ha iikomy erani
AiANBHICTH MACICHHS HOJATAE B TOMY, 110 MOBEIL Ollepye
cnenpitHUMH JAHHMHE CBOIO IoNepeiHLOI0 QOCBIAY
CHIpAMAME (ecaifaMite, s3anicaMis), Depeaycim ofipasa-
M peveil | npeiMeTin, MO Ta IHMUX MUBUX ieToT, YAB-
nensaMu Tomo. Ile npomomunosuit piaens nam'ari, y me-
HAOX AKOTO BUABASIOTHCH YIArANLHEH] PesyIaTaATH KOCBIiAY
HOC1IB MOBM — YHBIEHHS [P0 MPeMeTH, OaHAKH, JHAHHA
cuerapiin romo. Ile O. Morebug mucas, mo «HA AocToBeC
HOMY eTani MoBH Moriu byri of'egHani BigoMi HUaKK Bpa-
AEHD..., BJI8 CAM 3MICT IHX BpajKeHb He OYB poskiafed i,
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posunenosarnil. KpiM Toro, icnysana Maca He TOB'A3AHNX,
ane of’eHaHUX ¥ TAKI HEIKH BparkeHhbs.

¥ MO3Ky JTIOAWHE € JeKiIbKA cHeTeM: Heilpothisionoriv-
HA fK CKIAJHA Mepeska GHIPaM JBOX PisHUX THILB (pei-
MeTHO-06pASHIX | MOBHHX), & TAKOXK CHCTEMH 1X eOiBBiIHO-
menus 1 noeanagna. Jlud peanisanii mosreHEs HeoOxigHe
NoeHaHHA eleMeHTi B HeBepbaibHol i BepGaibHOl nam’aTi,
pasemue ix nepexonysanns. lle nepexojysaHus non’saaHe
3 po6oTO PISHEX MiBKYJIL MO3KY Ta 1XHIM 06’eHAHHAM B
enMHY DYHKIDIoHATLHY cHeTemy 38’ sakin. [Ipasii miskyni
ERAcTHBEe [ijdicHe i OIHOMOMEeHTHe cUpUHHATTA eBiTy; mi-
Biff — amaTHiCTL A0 MOCHAI0BHONO, CTYNEHEBOIO MIZHAHHSA,
aHamisy, YieHVBaHHA. EErpaMms AK omepaTHBHI OfHHHIL
cRiomMocTi i MHcAeHH#, HapoAjeH] B NpaBiil MiBKYII,
MNOBR'S3VIOTBCA 3 IXHIMH MOBHHMH KOpenATAMH B JIBIH.
3r 930K MIBKVIL — 1€ mepexij Big ninicHoro cOpUAHATTA
enTyamii o ii unenysaHHs, BiJ ¢peiimy — Jo iforo ckrajgo-
gux. JHHrBieTHUHO e MOMHA VABUTH SK TpaHchopMailio
GaraTOMipHHX CTPYKTYp OaraTosHAYHOTO KOHTEKCTY B JH-
HiHO OpraHisoBaHi.

HasgpHicTs Mexaniamis uleHyBaHHSA 3ATYMY Ha okpei
CKIa0BI, SKi HABMBAIOTHECH AcCHEKTAMMN, THATBEDIKVIOTE ©
nani HeliponinreicTnkyA. Sokpema, pociHchKHI HellpoTiH-
reict O. Jlypis, enocrtepiraioun 3a ojHHUM 13 THIIE AHHA-
miunol adasii (rpen. aphazia — noeHa abo YacTKOBa BTPa-
Ta 3AATHOCTI YCHOTO CHIJIKYBAHHA ¥ peayidbTaTi ypameHH
TOJIOBHOTO MO3KY), MCaB, M0 XBOpi CKapKaThes Ha Bif-
CYTHICTE Y4iTKOTO BHVTPIIIHROTO VABJCHHES OPO Te, M0 IM
noTpibHO cKazaTH, MO IXHA JYMKA «He PYXaeTbeds, ¢He-
poayeHOBAHA JYMKA HE BHXOAHTDH 3a Mei saranbHol, He-
odopMrenol igTenuiis. Ile € epifuenssaM HagBHOCT] KOrHi-
THBHO-MOBJIGHHEBHX MEXaHIaMiB WIeHVBAaHHA 3agyMy HAa
acIeKTH.

Ipo mexadisMy 4YJeHyBaHHA NOYATKOBOTO 3ajyMy
CRIIYATE 3HaUYHA KiALKicTh BUINIAJKIB AeBiamid (HOMHIOK,
HeJopedYHocTell), OB A3aHNX 3 HUMH®, PosragHeMo NpHk-
aag iz nosicri A. Ilnavonosa «Kornosans: Maves.. pos
dpofue sizox noMmin mitom i zesmiew, daxywouu nadinhio.
Il peanisanii noyaTKosoro aagymy — sobpaskeHHA mogil
spoaapobiennss» iHBaJigHOrOo BisKa BHACHIJIOK HagiHns
Mavesa — apTop 00paB JeKiJEKa, Ha HOro JYMKY, BaKIA-
BHX acnekTis 11 geraniaanii: 1) maginns Hauesa; 2) no-

* Tlpucnaan MoBHUX genianiil BasTo 3 Xy10MHLOL HiTeparypu ia
MOBAeARA PVTHONEHUX KOMeHTATOPIE.
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noMEA Biaka; 3) npuunHA DToOAOMEH — yaap Tina Havesa 1
mafiHEs Ha aeMno; 4) tino Hlavesa mia yac najgiHeAa Gyiao
aBepXy: 5) 3eMIH 3HAXOIHIACE 3HHAY; 6) Bisok nepebypan
mix Tinom Havesa i semnew. KomenTyania, B AK1H BAKHTO
e BECIOBJIIOBAHESA, & TAKOMK VPAXVBAHHA « HOPMAJLHOTO»
cTaHy pedeil ¥ ¢BITI pobnaTh 3aliBO0 eKCOMIKAIID acHeK-
Tin 4, 5, 6, OCKINKKH, AK NpaBNA0, BOHM NoBUHHI Gynu 6
CTATH [PECYIIO3NIIIEN BUCIOBAKBAHEL, TODTO HOTo IMITIi-
IMTHUMHY CKA&J0BHMH. HKII0 NOpYINeHo 3arajlaHuil sHOp-
MATBHWIT» CTAH PeYel, Nopod el « HalBHOW (Pi3uKowe,
MOMANBHM 6v10 6 BHALIEHHS acOexkTy ¢HBiZ0K po3bDHBCH,
SITKHYBIIHCH 3 Tinom Hauenas. OeKINBKH IIhoro HeEMae,
TO AHAMI3OBAHE BHCIOBMIOBAHHA Morio O OyTH eKeniiko-
BaHe TAKHM YHHOM: Bracaidox nadinng Aavee pasdpolua
BIIOK CEOIM MiAoM.

» Kameesopusayin. Buginensa acnexTiB (cKIAJI0BUX) ¥
MeRAX NOYATHOBOTO 3aAyMy HE € Tieo JaHKow Beplamiaa-
uil, 3 AKOl NOYMHAETLCH BAACHe ocloBiendas abo nopo-
JREHHA NOBepXHeBol cTpyRTYpH. lle Hemomanso uepes
abeTpakTHiCTs THX acnexTie. OHos'43KOBUM € Npolec Ka-
TeropHaailii, abo IXHLOTO BiIHECEHHA 10 NEeBHOTO Y3araih-
HeHOTO THOY cHTVAmii (y mImpokoMy ceHcl caosa). [len
npoliec ¢ HAONEXeHHAM BHLTeHHX AbcTPAKTHHX ACHeKTIB
[10 AOCTATHRO CTAHAAPTHIOBAHMX (V3YAABHMX) JeKCHYHNX 1
rpaMaTHYHHX CTPYKTYD, SK1 € B KOKHIE i1loeTHIYHLIT MoRi.
B. Yeiid non’saye ni nponeivpr 3 NifBejeHHAM ACHEKTIB
abo mig xaTeropii mogii, curyaiwii, abo npeameris, yAB-
nedk npe HUX, M. Bepreascon i A. Kiopuk — a3 vaprensam
1po AeAky yaaranbHeRY cHTyaniw. [Ipu nsomy aani admaaiii
CBIIYATH Opo coeuudiky karerepusaiil nogiil (Tany Hee
zaerae) 1 Biggomens (tuny Coxpam — awduna) (0. Jlypin).
¥ wonnennii apropie Mogeni «Cwmuca <> TekeTr» Ueil eTan
(Mogynb) BepBanisauiil pignopijiae «ceMaHTHYHOMY Hpejl-
crapnenHwos (Cemll).

Marvepia) MOBReHHEBNX AeBialiil TAKOXK 3acBilyye Ha-
ABHICTL cnenHdigHHX KOrHITHBHO-JIHTBATEEUX YHHHN-
KiB, 1110 10T HA TEOMY eTani (abo aaceiguyoTs cneudgiky
mexasismis monyns). Poarnaremo npuknan: Mpasui ofiox
KOMAHG Gazamo NOMUIAIOMECH, MOMY WO mexnepamypa
NOAR We xoA00Ha.

ARaNis BOTO BHCIOBAIOBAHAH CBIAYNTS, IO ftoro ano-
MANBHICTE 3YMOBIeHa He BHIIIEHHAM ACIeKTIB NOYATKOBO-
ro ¢pefimy, 1T06T0 KOHCTAaTallew ‘rpaBmi ofox KoMmaHj
GaraTo noMuEaAoTHeA” | ‘I DOMMJIKH 3yMOBJIeH] TBepauMm
noaem’, a ynmock iHmuM. [Ipuauna noMuikoBoeri 1ULOrO
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BNCAOBIIOBAHEA MOMATAE B TOMY, 10 MOBellb JIPYTHE ac-
ITeKT HelpaBHALHO KATETOPU3YRAB: HOMITHe BATaHHA MIK
cnpofolo KaTeropuaaiil NpAMOro MOBIeHHEBOrQ CMHCIY
‘MoTe XOJONHE, 4 TOMY IpaTH BasKko' i HeOpAMOTo ‘Temie-
paTypa nois ausbka’. Lle apuiile MoKHA HA3BATH KOHTAMI-
HANIEK BH/AIEHWX HA eTami posuyjeHVBAHHA HOYATKOBOTO
aagymy kareropiit. Tob6To ocHOBHOIO NPHYHHOK AHOMAJL-
HOTO MOBEPXHEBOTo BTINTeHHA MOYATKOBOro dipeiiMy eraia
HeHOPMATHBHA Kareropusallif acnekTis. Buxoasum si
3HAYHOI KiZbLKOCTI MOBJeHHEBMX Aesianiil exoxol npupo-
1M, € MACTABH CTHEPKYBATH NP0 ICHYBaHHA CHeNUdiYHnX
KOTHITHBHO-NIHTBATLHMX MexaHiaMiB, Aki BIIHOBIAAIOTE
a8 MiAReAeHHS BU/IUIEHNX MOBIEM acHeKTiB IIij| HeBHl kKaTe-
ropil, #AKki B nogansiioMmy GoOpMyHOThE CTPYRTYPY BHCIOBIO-
BAHHSA Bre Ha eTANAX 30BHIINTHLOr0 MOBJIEHHS.

o [Iponosuuirweanna. lleh etan oTpumMas Taky HA3BY 3
OTJISY HA Te, MO ioro pesyisTaTH — Mponoaunil — € oc-
HOBOIO CeMAHTHYHOTO NpejcTaB/leHHA 0y ib-AKOr0 IOB10M-
nenHs. ¥ npomecax Bepbaiisanil Ba)KIHBEe 3HAMEHHHA IIH
MORIS MA€ VCBIIOMIZIeHHS iepapxXil Ta CTPYKTYPH poJjeif,
siKi BHKOHYBATHMYTE VYACHMKH KOMYHIKauii. 3 miHrBic-
THHHOI TOUKH 30py — Iie BUOIp KOHKPETHOI «IPOTOCXEMH® .
MAHGYTHLOTO BHCIOBIIOBAHHEA AK Horock Hijoro, (opmMy-
BAHHS HOTO « MATPWIIL».

V Memax 0soro erany sHAYHO HiTKiMe ¢BHMAalBLOBY-
JOTECH» THIIM CHiBBiHONIEH | CHHTAKCHYHI poal sHaiije-
HOTO 03HAYeHHSA a60 oaHAYeHh; BHYTPIIIHE CI0BO CIpHi-
MaeTheA 460 AK QYHKIIA, [0 BHMATAE CBOTO APTyMeHTY, abo
AK apryMenT, KMl IOBUHEH BUINOBIAATH ¢CBOIH» (yHKEIL.
BinfypaeThea ceMaHTHUHE YarolxeHHA OAHOTO 3 1HIIHM,
PORNOIN T03aHAYEHE 38 CMHTAKCHYHAMH TO3UIIAMH TOIO.
1leit eTan saxkaloTh IIAGHHHEO-CHHTAKCHYHAM, OCKINBKH
Ha HBOMY BiAGyBaeThed BaaeMHe, 3HAYHO raubine, Hix Ha
HoTnepeHiX eTanax, Varoje Hd KOCHITHBHOT'O 1 JIHTBAIh-
Horo, BHbip JeKCHKO-CHHTAKCHYHMAX 3acobiR, AKI HARNIOS-
Hille BiINOBI[AI0TE HTOUMATKOBOMY 3aJIyMY.

Ha nromy erani BusaBAfeTbes 3HAYHA KIABKICTH MOB-
JeHHEBMX JeBialiil, sokpeMa HaKkIalaHHA CHHOHIMIB 3 pis-
HOI0 CHHTAKCHYHOI cliojydyyBadicTo. Hanpuxaan:

[Bapka:] Koatu 2 gavuiacs 8 2iMHa3dil, MeHe mosapuuiKu
3aaAU cROKpumMuYy¥KaAy [ caxalucig moesapuuryeamu Ji
Mmuop (Oeemauka T. Crapmnil 6ospun).

¥V nsoMy npuxIani cnocTepiraeThes MO AHAHHA CHHOHI-
MIMHHX BHPASIB CATANUCA MEHE 1 He Xomiiu moaapuityea-
Ml 3 MHOW.
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» [Tofydoea nosepxresol cmpykmypu nosidomaenns. ¥
CYHACHMX KOHOENIIAX MOBIeHHEBOI AIAMBHOCTI JIEKCHEOH
MOBIIS HOCTAE AK OPraHizoBRaHA €JHICTh iR, dKa Bigirpae
iCTOTHY PoJib ¥ NPOHECAX NOPOMMKEHHA | COPUMITHATTA MOB-
JeHHA, ¥ B3AEMOIB S3KaAX KOHIENTYAJILHHX | MOBHHX
CTPVETYD. JleKecHKOH — lie He scKIals oOIHHHIE, Opraniao:
BAHAH I8 NOUWIVKY 1 sHaXoAmeHHHd noTpibHOI OJMHUILL, a
AlYa CHeTeMa, B AKiH KodHa OQHHNANA «3alTHCAHAY PABOM
3 1HCTPYKIIEIO AJA 1T BUKOPHCTAHE 8 JaHIMHE 11po i1 onepa-
THEH] MOMIHBOCT], IPHTOMY 38 BCIME MOMIHBHMH HAIDS-
MAMH 11 B3XHBAHHA — NPATMATHYHHM, BAacHe QOPMAILHIM,
CeMaHTHYHHM. 3 KOIHITHBHHX MO3NILH CTPYKTYPa JeKCHKOo-
HY MOBIfi HOCTAE K CYKVIHICTE PISHOMAHITHHX B3ae-
MO3B'Si3KiB, HAHNOIMIHPEHIIIMMH 3 AKHX € MPONO3NTHBHI,
HI0 BHABIAIOTHCE AK CTiK] BagexTHi Mogesi, sarpinneni s
nam’ATi Hocils MOBH ¥ BHPAAA]l MIHOHHHMX IIpefHKaiil.
Byjib-sike HOpYIDeHHA TAKHUX 38" H3K18 CTAE IPHYHHOK MOB-
JNeHHEBHX Aesianii. Hanpuknan:

-~ JIyndur Nopdill npuixae do ceoei mimiu Nopnunu Ko-
peubrol, sKa Oyia domy i 3a Gamska i 2a Mamip pidwuy, 6o
8in ix noslyscr we parrvozo dumunemea (Ocwmayxa T.
Crapmmii bosipns).

AeThes npo Brpaty lopaiem BarTbkis nie B paHHLOMY
AUTHHCTEL, &4 TOMY HOPMATHBHO AHANIZOBAHE MOBIAOMICH-
H# NIOBHHHO Oyso 6 MaTn dopMy 0o siH [x empamus we a
parnboMy dumuHcmai.

Omoice, nukaiuai Mogeni [TM mopinsaHo 3 pIBHeBHMM —
FHYYKIO, 3AaTH] HOACHATH MeXaHisMH BHHHKHeHHA MOB-
HHX NOMHIOK ¥ CHIAKYBAHHI, «BIHMCABIIHs 1X YV KOJIO MHC-
JIEHHEBO-MOBJeHHEBNX NpolleciB Bepbanisanii. Oguak a 6i-
POM Yacy i Mofienl ¢Tajlu JONOBHIOBATHCE | YTOMHIOBATHCE
MOJeNAMN IHTerpATHBHIMIL.

ITnmezpamusna modeas nopoducenna moarenns. Ii apro-
PamM{ € aMepHKaHCBLKI, HiMenski Ta pocilickki ainrsicTy,
NCHXOJIHTBICTH I TEOPETHKH MOBIeHHEBOL A1 ANBHOCTI, 30K-
pema H. Xomepkui, . Janr, [I3x. Commepe, O, KyGpaxona
T iH. 3rifHo 3 Hero nmponec BepBanisauii sgificHoeTEC HE
NnoeTalto, a 3 NOPYIIEeHHAMHE NOPAXKY CTAALN ¥ pisHux TH-
[4X MOBTeHHSA; Opo ($asy YK eTanH HopoAyKeHHA MOBIEHHA
MOFCHA FOBOPHTH JMIle YMOBHO, MAKYH HA YBasl MOMUIN-
picTs 1% napateasnol pearisanii. Hle H. Xomenkuii sayna-
A YBAB, 10 6yN0 6 HeJlorivHo BEAMKATH, HIGH CHIOYATKY Mo-
Bellb Jo0Hpac CHHTAKCHYHY CTPYKTYPY PEedeHHs, A 3rojoM
sanoBHioe I nexcukol. Hacnpasal sk MOBIeHHA NNAHYETE-
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cd i peanisyeThed HE NOCTLIOBHO, PEYEHHS 38 PeYeHHAM, a
igmpm gnsoM. [1pomecn DopoXeHHA MOBIeHHA 3alieKaTh
Bij BaraThoX YMHHHKIB, cepefl AKHX HaWBAKIUBINIMMHA €
MOBHA 3fiaTHicThE JAogHHHA, 1I iIETeJeKT, olNepaTUBHe MHC-
nenHs, 6a3a sHaHL, U0 MiCTHTLER B JeKCHKOHI, 4 TAKOMK
nenxika, emoril, DOYYyTTA MOBIA TOIO.

Pigni mopojzkenna MOBIEHH. BaranbHa 6asa aHUX 3
TOMKH 30pY KOTHITHBHOL TIHTBICTHEY OXOILIIOE MOBHI 3HAH-
Hﬁ{[b{)HE’l‘HRy TpaMaTHKY i CIOBHHUK, 3HAHHA PO BXKHBaH-
H# PIGHOMAHITHUX MOBHUX OXHHHILE | TpaBHa IXHEOL KOM-
GiHaTOPAKHN), M03AMOBHI (oTpumMani BHACHITOK TpeIMeTHO-
MaHaBAIEHOI mnnhnocn MOIHHH) 1 3HAHHA npmmuma
MOBJISHHEBOTO CIIAKYBAHHA, OpiEHTANI] B HOTEHIIHHAX
MOMIMBOCTAX OKPEMHX MOBJEHHEBMX aKTiB, pioHomMaHiT-
HHX THIAX TeKCTiB I yMoBax iXHBOTO BHKOPHCTAHHA; AHAH-
HS ITpo ajipecaTa, cwrynuuo CHOITKYBAaHHA TA 1H.

Jlasi NCHXOMIHTBICTHKH, KOTHITHBHOL JIHTBICTHEM, Teo-
pii MoBjeHHEBOI JIANBHOCTI CBITYATE 1po Te, Mo pisHoma-
HiTHI 3HAHHESA IO HHK 30epiralThes B 1aM STl B pisanx dop-
MaX, fKi YTBOPIOIOTH CRJALHY PeTepapxiio KOTHITHBHHX
erpyxTyp. Halfpasknusimumy piBHAMH iRTeJeRTyalIbHOT
opragisanii moauHEH € enizoduyHuil (onepye OKpeMHMH
CHIAZOBMMA), npomomunosul (onepye TPOTOTHIIAMH i cTe-
peoTHIIAME) Ta ceMarmuyHul (onepye 3HAYCeHHAMM Ta cCMUC-
namu). ¥ uiif rerepapxil KoKHA KOMYHIKATHBHA OJHMHHIA
poariAjlacThed AK BepOabHO cdopMopaHii QparMesT -
nieHol cHeTeMu aEanb npo ceit. TobTo nponec Bepﬁa.maami
AKTHRISYE KOPHITMBHI TA MOBHI CTPYKTYPH B ixHiil mocTiii-
HIH B3aeMojii.

Bopnouac asTopH Niel KoHUennii He sanepeuyioTh B~
MiHHOCTEH MOBJIeHHEBO-MHCIeHHEBOI B3aeMoil YUHHHUKIR
HA AOMOBJIEHHEBOMY (BHYTPIIIHEOMY) 1 BIACHE MOBJIEHHE-
BOMY (30BHIIHBOMY) eTanax, sokpema cuenugigHOCTI Me-
XaHIIMIB YIeHyBaHHA 3ajyMy, GopMyBaHHA OCOGHCTICHUX
CMHCIIB, IXHROTO Nepexony B sHadenHs. J{ns apropis niel
MoOjeni ICTHHHOK 3anuinacThed AyMKa JI. Burorckkoro, mo
FaralkHAE HanopsM MOBIEHHEBO-MHC/IGHHEBOIO Hpolecy
MOMHA BH3HAYMTH SK pyX Bil «MOTHBY, 10 HOPOJMKVE
ByAB-SKY AVMKY, 0 GOpMyBaHHEA caMOl AVMKH ¥ BHYTPIII-
HBOMY CJIOBI, & 3rofloM Y sHAYeHHAX 30BHIIMHIX cliB 1, HA-
peuTi, B cI0BAX .

VaaranwHioioun inrerpaTasii reopil [IM, O. Kybpako-
BA MPOTIOHYE CXeMy Bepbamisanil ayMmun B Moni (puc. 2.9).
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Bazym

‘

Bryrplimae MoRIeia

G T

OmnrHe caoeo sele o Jlnmposos e s gege 10
/Kx BHCI0B-
CHPEMITR T~ mosais
Temnpemn QOHOCHABEHOMO  Depdip- 4aeyin TEMN peMI EXINE HeceHTeH
BRCNOBMOBANKA MITHEY ppogoaiiiil nlopans:
HOTO THIY
Y Y r

Puc. 2.9, lHTerpaTMaHa cxema s8epBani3auii AyMrK B mMosi

Orste, srigHo 3 IHTErpaTHBHHUMHE MoJelAMH Opoleci
ITM sanemxaTsh He JHIIE Bij MoBHOI 3JaTHOCTI JIOAHHE, o i
Bix Tl iHTendexkTY, ONEpPATHBHOTO MHCJeHHH, Beiel Dasn
3HaHB, opieHTanil ¥ KoHcHTYalii, B ocobi cnyxaua (4nra-
a), coliaMbHMX Ta THITWX YHHHENKIB cHiAKyBaHHsA.

MpoGnemw, NoB'aA3aHi 3 NPOUECOM CIPHAHATTA MOB/IEHHA

Komyuikania mogeit — gpobiuHpil nponec, MoBTeHHE-
BO-MHCAEHHEBA AlANMLHICTE aIPECcanTa if agpecarta B AHHaMi-
1i TROpeHHA cHinsERX emucnis. KoMynikania yHeMoMINE-
JMFOETHCH, ARIID 3 AKAXOCE IPHYUH AlpecaT YXUIAeTHC BLJ
CHIIKYBAHHA, IePeCTAE CHIpPHIIMATH il iIHTepIPeTYBaTH MOR-
gomaeHHs ajgpecanta. Tobro enpuitiaTrs — obos’aakona
yMopa GYIb-AKOTO COiNKYBaHEA.

CRpMAHATTR YyMOro MOBNEHHR — PISHOBHE MOBTEHHEBO! [ISNBHOC
Ti MG HHM, fKE MOARFGE 8 YCTEHDBMEHH] CMHENY NOYYTHX (MPOYHTEHMX)
NOBIGOMIEHE, TEHCTIB, YCBUIOMNERHT aBTOPCHRMX TEHCTOBMY [AHCHYD
CHMBEHHY) CTRETEr|H, IMTEHLIA ToWo.

CoprilHATTA — He A3epKATbHe BiJoOpareHHA MOBJICH-
us, 8 Npolec, AKWH MaE cBO0 cnenndiky Ta Mexaniamu poa-
ropranud. Ile GaraToacnexTHe | exaaiHe ABHILe, SKe CTATO
IHTepARCINILNEAPHOI0 cdepolo Jochii¥eHb PYMaHITapHAX,
(PUPOIHHHNHX TA «KoMIO'I0TEPHHX» HayK. Buannse iutepec
N0 pO3YMIHEA MKHEC] TPHPOAHO. MOBH 1 (ilnocodis, AKa po3-
IAAAE MICIEe Ta CTATYC COPAHEATTA (poayMiHHA) ¥ npole-

44




a8 Mphpoga, HOMNOHEHTH | OPMK KOMYHINELT

¢aX Mi3HAHHSA, CHIBBIJHOIIEHHSA 3HAHHA 1| PO3YMIHHA, PO3V-
minHa i kapTuHn ceity Tomo. Hanpuraan, cydacHmit Hi-
mensruil hinocod X.-I'. FagaMep Haroromysas Ha ToMY, 110
MOEA € YHiBepcanbHUM cepejIoBHINEM, ¥ AKOMY 31iHCHIOETE-
¢sl pO3YMIHESA, 4 3acof0oM po3yMiHHA € TAYMavYeHHs,

Barato nouaTk i3 niei npobiemu 6yno saraajgeHo 1ie B
cepelHbOBiYYi, KOAW ICHYBANH TPH CHeliaNbHI HayKH,
30picHTORAN] Ha po3yMIiHHS 1 TIYMAYeHHS TeKCTY: repMme-
HeBTHK#, eK3eTeTHKA Ta roMineTHka. ['epMeHeasmuia BH-
KOPHCTOBYE TEKCT 1 oOMeMVEThCH HUM I8 POayMiHHA 3a-
KknafeHol B HbOMY iH(popMalil; exdezemurxa He TLTEKH BH-
KOPHCTOBYE TEKCT, & il 3BREPTAETRCH 10 KOHTEKETY, B AKOMY
CTBOPIOBABCH TeKCT] 20MLTeMUKA 10 TOTO XK ONepye 3araik-
HIMH BIIOMOCTAMH NP0 TOFOYACHI MOpaibHO-eTHYHI HOP-
M#, MOTHEBHM Ta MeTy agrapa, Horo ocobHeTieTh TOM0.

[llogo npobaemu poayMinas icHVE AeKLILKA TOUOK 30DYV.
CytuacHuit poeiiicskuil dinocod B. Himanos suginse Tpu oc-
HOBHI HATpAME: (hinocodehKo-MeTo 0M0r YHHH, JoriKe-TiHT-
BieTHMHUN Ta NeuxXodorivani. ¥ Mexax giaocogiesko-semo
donoziyuoeo HANPAMY POSYMIHHA POSTIISAJIAETLCH SK [MiaHAH-
Hf, NOACHEHHHA, PallloHAABHICTH, SHAHHA, KapTHHA CBITY,
IHTepIpeTallifn, TAYMadeHHS. ¥ JAoziko-AiHzeicmuskoMy, a -
TAKOM Y JiTepaTypPosSHABYOMY Ta KYJIBTYPOSHABYOMY Hallps-
Max po3yMiHHA 3ICTABIHETHCA 3 TAKHMH KaTeropiamu, sk
CMHCI, TEKCT, MOBHA KOMVHIKAIISA, BHKOPDHCTAHHA 3HAHHA,
thpeiim, clieHapiil, mgiajor Tomo, ¥ MeKax neuxoAozivHoza
HanpaMy PO3VMIHHA NOB’ A3VIOThH 3 HOHATTAMM 4 JiSIbHICTb ,
«[[1», ¢CNUTKVBAHHA, «Mi30cO0HCTICHL CTOCYHKH» TOIIIO.

Hlnax, sKUH DTPOXOAUTE PEIUIIEHT, COPHHMAIOYH [0~
BIIOMJICHHA 1 TeKeT (JHcKype), MOMKHA MOJATH YV BHPJIAML
JIAHIIOMA KA

dianuHe COPUAHATTA N0BijoMIeHH (TekeTy);

PO3YMIHHA IPAMOrO, «I0BEPXHEBOIO SHAYSHHS]

CHiBBIIHECEHHS 3 KOHCHTYAII€10, KOHTEKCTOM

Ey HINPOKOMY CeHei);

POaYMIHHA ¢ TIMOHHHOTO» 3HAYEHHH

cTiBBiIHeceH s 3 (POHAOM SHAHE, NPECYTIOBHITI AMM;
THTeIeKTYaNbHO-eMolliliHe cHpHilHATTA NOBI IOMIeHH,
YCBIlOMJIeHHS HOro cMUCTY, KOHIETTY,

i TaKOM IHTeHILI# agpecadTa.
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YepijoMAeHHA CMHCTY NOBioMIeHb (IHCKYpCiR, TeKe-
TiB) ¥ MOBIEHHEBOMY CILTKYBaHHI Nepenbavac ajeKBaTHe
pearyvBaHHA Y MOBHIM nbo B ByAb-#Kii 1HmIH Gopmi (cHuTes
HOBjﬂDMHeHHH abo TEKCTV, TIVMaYeHHA TeKCTY; I'Il;‘.peldt'l;!:
pedepyBaHHA TOIIO).

OcTapHIMH POKAMH 0CODIHEO HONVIIAPHOI CTANA KO2HI-
MUGICMebka moYiKd 30py 040 TOHATTH «PO3YMIHHSA».
3riZHo 3 Helo poayMIHHA — Ile iHTepnpeTalid, Axa pigbysa-
ETHCH Y MexaX JekiTsKox Moayais (JaT.modulus — mipa);

1. BukopHeTaHEs MOBHOT'D SHAHHS. AJpecar, cIpHii-
MamnIH HDB‘I,EOMJIEHHH. CIHpaeTHCH HA CBOE AHAHHA MOBHO:
ro KoAy, Woro oprauisamii romgo. 111 sHaHHEA MO YTH CVTTE-
BO BIAPI3HATHCA B PI3HUX HOCIIBE MOBH.

2. llobynosa i Bepudikalis (nepesipka icTuarocTi) Ti-
noTeTHHHUX ipTepnperanii. CopuiiMaloun MoBIeHHS aj-
pecanTa, cnipbeciIHIK He UeKAE, MOKH BiH 3aBeplINThL NO-
BIIOMJEHHSA, o6 mo4aTH HOro aHATISYBATH: posyMiHHS
BLAGYBAETHCH NAPANENLHO JiHIHHOMY COpPHITHATTIO MOB-
nennsA. lls rimorermisa iHTepHpeTanis IPpYHTYEThLCA Ha
Bike CKABAHOMY aflpecanToM paHilie, HA poayMiHHL oro iH-
TeHIlll (Ake Moxke BYTH NPHEAMSHMM), COPHIAHATTI KOH-
TEKETY H CHTVALL CHINKYBAHHS TOILO.

3. «3acpoennsa ckasanoro. Ha ocuosi nouyroro suoy-
JOBYVETECH MOJelbHHI cBlT agpecara. BiH mMosxke abiraTuces
abo He sbiraTucs si <cpiToMs (IHTenuiamu) agpecanta. e
Junle Mojenb iHTeHHIH ajpecadTa, cOpMOBAHA Apeca-
ToM. PeayakTaToM HLOTO € CTBOPeHHA 4110J8 HATIPYIH s
MiZ NOUYTHM (DpounTannM, noGavenHm) i ioro inTepnpe-
TAIllEO-

4. PexoneTpyknin Hamipis ajapecanTa. 3IificHIOETHOA
34 IBOMA HATPAMAaMM:

— BETAHOBJEHHA TOI'O, 110 MAETLCA HA VBaai;

— PosNigHaHHA CTPATEriYHOre 3aJVMy AfpecanTa (ap-
TOP& TBOPY).

5. BeraHOBARHHS MIPH DOSXOKEHHA Mis BHYTPILIHIM |
MOJAeAbHUM cBiTamMu. Baymansmil inTeprnpertarop saBiamn
HepenGauac MOMIIMBICTD TAKOID posXozken A (HeThes mpo
TEPIUMICTE 10 HOTOMHOCTEH ¥ BUCAOBTIOBARHAX afpecaHTa).

i. BeraHoB/leHEA 3B'H3KIB ycepeiuii MogeibHOTO i
BHYTpl#sora ceitis. KoHeTpylwersea «none Hanpyris v
MOnenkHOMY i BEYTpittHLoMy cBiTax. PoapiagrioTeca o i
horye poayminna. Tao BHQOPMOBYETLCA BHECCHHAM Y MO-
ApNBHMHE CBIT HEYCBIIOMIIEHHX NpecyIoaniit (momepeInix
aHaHb Opo OpraHisauio ceiTy) iHTepnperatopa. @oxye po
AYMIHHA — BHAINEHA @ T/a HaHBAXCINBIILA CKAAZ0BA.
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7. BicTaBneHHA MOAeJLHOTO CBITY 3 OeanocepejgHim
cnpuitnarran gidcHocti. e sicTaBnensa ICTMHHOND CTAHY
peueil 3 THUM, [0 APEcAT «J0DYB» 3 TEKCTY ajpecanTa, mo
BiH YBiB V fhoKycC.

8. BicTapneHHA 3 JiHi€w noseninkn. Ile opienrania x#a
HenpsaMi MOBIEHHEBL aKTH, PiBeHs IX POSYMIHHSA; OPIEHTA-
i iHTeprperaTOpa B HMTAHHAX, 10 OOrOBOPIOOTHECH,
afaTHiCTh 3aTaM’ ATORYBATH CMHCH PeNJiK, YMIHHSA i MOK-
JINBICTL CTABUTH 3alIMTAHHA TOLIO.

9. Bubip ekaiodas posyminns. Bim sabesneuye minic-
HicTh pesyibLTaTy, BUSHAYAE B3AEMOJII0 MOZYJIB OpoTArom
okpecieHoTo emisony (AHckypey, texery). TakuM Kiodem
Moce OyTH 3rojla 3 MOBIleM (ABTOPOM), CHMITATIH 10 HBOTO TO-
mo. KorgitueicrH BAGHBAIOTE 118 TOHATTH « TOHAJIBHICTION .

Orsce, IHTepNPETYIOYH OBIIOMIEHHS, AHCKYPC, MOBEIh
3BEPTAETRLCA 10 MOBHMX 3HAHE, OTPHMYE MOJeILHHH eBiT,
BRJIOYEHAIT ¥ floro BHYTPIINHLA cBit, 3 ofHoro Goky, 1 pe-
KOHCTPYHOBAHMIT BEYTPIIIHIA cBIT afpecadTa MOBIEHHA —
3 iHmoro. MojgeNsHAI CBIT JI0HHA 3icTABIAE i3 BIacHUM
BHYTPINIHIM €BITOM 1 BIIACHHM 3a0acoM 3HaHb, KOPHTYE il
wcpiTH . Peayaprar meore cuisBijHeceHHA opienTYE T ¥
MOBJICHHEBHMX | B HosaMoBJIeHHEBNX fiax. Baaemonia Mmozny-
JiiB BUAHAYAE TOHAMBHOCT] poayMiHHS (iHTepiperanii), AK1,
¥ CBOIO Yepry, PeryJioloTh i BIINBalOTh Ha MOAAJNBIIE PO3Y-
minna (iHTepnperanio).

CnyxaHHa | ROro Ponk y KOMyHIKauil

Poas cayxanun. [ocnijgxents nponecis KoOMyHIKanil
cRijMaTh, o noHam 70 % AKTHUBHOTO AHA TAW NPOBOIATH
v cniTkyeaeHi. [IpH nroMy npuoansHo 42 9% Oboro gacy
BiIBOAATE cOVXaHHD, 32 % — MomnenHwo, 15 % — unran-
uio 1 11 % nucapan. TobTo mogHHa ¥ NOBCAKJEHHOMY
HUTTI enyxae Ginsie, HI3K TOBOPHTD.

Pone enyxaHug B KOMYHiKanil HaIaBHYARHO BAXNIMBA,
OCKIIBKH BOHO [JONOMATAE 3aJarofHTH HEMOpoayMiHHs#g,
clipufe coiBnpaili, JonoMarae v TpHAHATT] pillleds, MOCH-
NI0E BHERHEHICTh JIOJIHHK B coDi.

CayxanHa — Big MOBNEHHEBG! HIANBHOCT, KTHEHHE NpoUec Biabopy
SHYHOBHX CHIHaNIB ¥ KOMyHIKaLT.

B_y,o,ylm IHTEHOIOHANEHUM [POLEecoM, CAYXaHHA He Mo-
e BIIOVBATHCE ABTOMATHIHO. 1le ninecnpamoBana, opra-
HisoBaHa AISABHICTE TOAMHEN B koMmyHikauil. Tobro ceman-
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THROK Ji€c/oBa cAyxdmiy NOSHAYAETHCH AKTHBHUH Hpo-
[ec: COMAHTHEA Alecnora wymu dikcye JHlle Opornec
CHpPHITHATTS, T0HTO "NACHBHO CHPHITMATH eayXoM .

EnemenTaMn cayxaHHS € COPRIHATTA CAYXOM, VBAHC
HiCTH, pO3VMIHHA, 3adaM ATOBYBAHHA,

Cnpuinammsa cayxon. lle nepimit eTan cuyxanus,
dhiaiomorivnmii npolec BiAGOPY SBYKOBHX NOAPASHHEIB. ¥
{10ro Meax BHAIIAIOTE JeRiIbKa acIeRTIB AinnbHoeT cay-
xavua (agpecaTal:

— aApecaT BHOKPEMJKE SBYKM MoBaeHHR 3i cthepu di-
AMYHAX 3BVKIE yvaarani, ToHTo 13 3BYKOBOrO 4 TJ/ae;

— poapisH#fe 3By (Haupukaag 6 — n; 6 — ¢ ToOLIe);

— ¥ CYKVIIHOCTAX 3BYKIB VII3HAE cjloBa, pededHs
TOIIO;

— poanisHae 3HAYeHHA CN1B, NOBLIOMIEHE.

HIsuakicTs JOACKKOTO MOBJIEHHA CTAHOBHTE NpUGIHI-
Ho 100—150 cnie ga xsuauey. Bogsouac JOAWEA 3aTHA
cOpHiHATH 1 aposymitit jo 400—500 cais Ha XBHINEHY,
ToOTO TOTEHU1AT COPHIHATTH JIOAHHOI0 MOBIEHHA 3HAYHO
G1ILUIIL, HiM MOMINBOCT] HOPOAMKeHHS MOBICHHA.

Yaaxcuiems. lle apume neuxonoriuse. Jliogeska neuxi-
Ka Bel aBYKH cOpHilMae cenekTHBHO (naT. selectus — sub-
panuit, gibpasnit). Henme eigdopy noTpifHHX 3BYKOBHX,
30POBHX TOIIO Cl!I‘HaJ’IiB — Ile CelleRKTHBHa yBara. Bouo
AKTHBEHO BHEODHCTOBYETHCHA YHACHHKAMM CHINKYBAHHA
30 YMOB, HATPHAKAAN, KOJH baraTo Jiojeil FroBOPATE OHO-
HacHO.

CrIagoBHME VBAyXHOCTI € MIHIMaAIbHUL nopiz cnpuil
HAmMmMA (Bee, M0 AWAWHEA Moze (PISHYHO COPHITHATH), pia
Hi Jduixaeackocmi Ta Mmomueayil. Bee;, 1o nepedyBae mo-
3a MiHIMAJEEEM NOPOTOM, AK NPABHJIO, He CIPHIIMAETHCA
1 He IHTePOPeTYETheA. EXcnepMMeHTAILHO BCTAHOBACHO:
HUM HIGKYMH piBeHb 1HAWBIAYaIbHOI salikaBieHocTl i
MOTHBAI] YHACHHKIB COIAKYBAHHSA, THM HUMAMHA IXHLH
Nopir cOpMARATTA, THM MeHILa YBArG J0 CAMOIO Npolecy
KOMYHIKAaNll 1 BIANOBIAHO MeHIUHH obcar cupuilHaATOl 1H-
thopmanii.

Posyminna (inmepnpemayin). e naganua ocobomn
HOYYTHM CJO0BAM, NOBIOOMJEHHAM, TéKCTAM HeBHHX 3HA-
Heln, emucalb. [pouec copufiBaTTs 3aesuThE BIL IeHXiv-
HUX, HCHXONONIYHMY, CHTYATHBHHX, PONLOBMX, BiKOBHMX,
CTaTeBUX, KYALTYPHHX Ta IHIIMX YHHHHKIB. A TOMY poay-
MiHHdA (TouHilDe, BATAYMAHeHHA) TOro, M0 CKA3AB ajpe-
CAHT, MOX(E He BIAMOBIJATH Horo IHTeHIIAM (Ipo e nHean
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e HiMellbKHil MoBosHaBens Binerensm don I'ymbonsar
(1767—1835), dopMyni0i0H aHTHHOMIIO «poayMiHHA —
HepoayMiHHS» JIOANHH JNIOJHHOIO B MpOIecax MixocobHc-
TICHOTO COLIKYBAaHHHA).

larepnperanis nosiioMiedsb afipecaToM cIUPacTLCA Ha
TAK] TPHHITHINE

— poOayMIHHA I'PAMATHKH, JEKCHKH TA iHIIHX eleMeH-
TiB MOBH;

— posniaHaBaHHS TA POBVMIHHA 1HTEHIIIH MOBIA;

— opieATania B iMmikaniax raiMonikaTypax IMerypey;

— opieHTallifg B KOHTeKeT # cATYALL] COINMKYBAHES.

3anam’amosysanna. lle npouec abepiranua indopma-
il 3 MeTolo misgimoro il BUKopHcTanHA, ByBae Koporko-
TpuBanuM (onepaTHBHEM) i foBroTpuBanaM. Kopomxampu-
gajie 3aNaM ATOBYBAHHA A€ 3MOrY YHacHHKaM OpieHTyBa-
THCA B IIHHI KOMYHiKaii, mam’aTaTH monepegHi periky,
aprymesTi, wndpn, daxti Tomno. Joszompusaie — cnpuse
OpieHTYVBAHHIO YV CBITI 3aranoM, NiATPUMYBAHHIO KOHTAKTIB
3 MoEMH, sbepestenHIo B TaM 8T1 BRKIHNBHX MOAii, ciig,
BUHHKIB TOMO.

3a laHEMH JocHiKeHs NCHXoMorie, Bigpasy nicas no-
yyTol indopManii nofuHa sanaM’aToeye aunre 50 % , ge-
pes BiciM roguH — 35 %, 3a ABa MICAUI — 3amenBe 25 Y.
1 25 i nasuBawTh ocadoaolo HGopMayico,

Tunn cryxanna. CIyXanHs € aKTHEHHM CKIaJHUM TIpo-
IecoM 1 Mae pisHe cOPAMYBAHHA. 3 OPJSALY HA Ile BHAIIA-
OTh HOTHPH HOPO THITA:

1. CnyxaHHsa 3apajgy 38/ J0BOJICHHSA: CAYXAHHA MY3HKH,
TPaHCIAILIH CIIOPTHBHAX MATYIB, BHCTAB TOII0; POSMOBH Ha
ApyacHiX Beviprax, ToBapHUcERl aucryell. [eTenexTyannua
abo K IHIa KOPHETh BiJl TAKOrO CIYXaHHS € He 3alJIaH0Ba-
HOIO.

2. ¥pamue, BIYMIUBE cIYXAHHA: CAYXAHHA JeKNiil, Ho-
BUH 00 pajiio, iHCTPYKIINA 3 neBHUX npobileM Toilo. Meta
TaKOoro ClYXaHHA — PO3YMIHHA i 3anam'ATOBYBAHHA. Y pa-
3i GeanocepegHbol iHTepakuil BAYKANBOK YMOBOK € HADT-
Hepchka, cCHMeTPpHYHA KOMYHIKATIA.

3. Kputnute ciyxaHuA: HAABHE V pasi HEBIEBHEHOCT B
AoctoBipHocTi iHdGopManii, Il TengenniiinocTi i ogHobiu-
HOCT]; KPUTHYHO CAYXAIOTh TIOANHY, TOTIAAH AKol BiiRep-
TO HENPHIHATH] TOM0.

4. EMnaTnuse (anri. empathy — cmiBuyTT#, coisnepe-
JMHBAHHA) CAYXAHHA: Mae Miclle v ToMy paai, KoM ciyxay
nparfe yBifiTH B CHTYALLIO MOBIA 1 HOro cIOBA CIpHIIMAaE
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Kplak IpH3My Horo (MOBILS ) AOCBIAY, NOMYTTIB TOMIO; CIIPHSE
APYVRHIM CTOCYHEAM MiN MT0AbMHE, pobHTL eNYXAYa srpoe-
MelcTepoM s CHIIKYBaHHSA.

OT3e, 0CHOBOKW MIXOCODHCTICHODO CHINKYBAHHA, Bep-
OaBHO] KOMVHIRAI] saraitoM € npoliecl NMOpOaMeHHH i
copuitEaTTS MosaesHs. O0HaBa npolecH € KOHITHBHO 3y~
MOBJIEHHMHE, IHTEHII0HATEHUMH i NepegbauaTs OOUH O~
HOro. PeayasTaToM Npolecy MOpoAKeHHA AJIPECAHTOM MOB-
JEeHHSA £ TeKCTH (AHCKYPCH); pesyIbTaATOM Npolecy cOpHi-
HATTA — IHTEPHPeTAIA X ajpecaToM.

2.5. 3aranbHa xapakTepucTuKa
CKNag0BUX KOMYHIKEGTUBHOIO aKry

Enementapai ckaagonri koMyHIikamil THIIe BH3HAYAOTE
1i erpyrrypy. COINKYEAHEA AK [POHEC 3 RUKOPHCTAHHAM
MOBH «HANOBHEeHe Mwickrow eHepretnrows (JI. Buror-
CLKHI), TOPKAETLCA BCIX CKAANOBHX KOMYHIKanii, aanyuae
B IHTePAKIi0 3HAYHY KIILKICT iIHIIHX YHHHAKIE, MAE CRO-
1M peaviabTaToM pisHOMAHITHI BOMUBH HA HOTO YUACHUKIS.

CyTHICTE KOMYHIKATUBHOIO aKTy

CrnilkysaHHEE — e 3aBHGIA, AK 3a3HavaioTh (hidocodn,
«3yeTpiy 3 IHIMM» , SKHE Mac HeNOBTOPHMI BHVTPLIIHINA
CHIT; e iHTepakilis B KOHKPeTHHX cHTYallfx, 0bMIH plaHo-
MAHITHOK), YaCT0 HEeIOBTOPIOBAHOK B IHIIAX VMOBax iH-
dopmanielo, TobTo CHIAKYBAHHA — 1le AKTH BEAEMOII] 0co-
GueTtocTel, abo KOMYHIKATHBHI AKTH.

HomyHivaThanmi akm (HA) — HaAzaransHille MOHRTTA KOMyHIKETHE-
HOI MIHIBICTHKY A TEODI CINKYEaHNR, npoLec, AKHI BlI0YBaETHCR B
NEBHOMY MICLI, HE NEPECMNeHK OCEA NDOCTapY | HAcy, PEIYNLTATOM
AHGID € AHCHYPC (TEHCT).

¥ cyuacHii nieTBicTHnl TepMid « KAs TpaxTyioTh 1TH-
POKO! BiJl MOBAEHHEBO] TIAALHOCT] 3aranoM, o6MiHY Terc-
TAMM — J10 cHTYaUL] cHlIKYBAHHS, jle poji yHacHHKIB pe-
rAaMeHTORAH] COILANBHAM | KYJILTYPHO-HAILIOHATBHUM ce-
pesosrmen. Inmumn cnosamu, KA — ue inTepaxuia i
TPAHCAKIUIA OfHOYACHO, OCHOBOW AKUX € NOBIIOMJIEHH, &
PE3YILTATOM — AHCKYPC.
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Kosken KOMVHIKATHBHHN AKT MAE ABi c1AaJ0Bi: cCHTYA-
it i auexype. Cumyayisa — dparmMenT o6’ €eKTHBHO ICHYI0-
Yol peaibHOCTI, CKIAM0BOW AKOI € BepbanbaMil arrt. [lue-
xypc — BepbaisoBaHa MOBAeHHEBO-MHCIEHHEBA Mifb-
HICTh, CKJIAJOBHMH SKol € JinresiernyHi (3acofn MoBHOTO
Koay) i HemiHreieTHUH] (3aco6H IHIIMX CEMIOTHYHMX CHC-
TeM) komnosesTH. Craanosi KA, v cBolo depry, MaloTh cBol
KOMITOHEHTH.

CriajioBi KoMyRikaTHBHOrO akTy. PociiicbKa Jocaigan-
IIf npolecis MixkocobuericHoro eninkyeanis B. Kpacnux
BHOKPEMJIIOE YOTHPH KOMIIOHEHTH KOMYHIKATHEHOTO aKkTy
(pue. 2.10):

KomyHiKaTHBHEH KT

Curvauin | Ieckype

crnanosi KA ROBCIEYILE HOpArEEY exnagoei KA

| KOHTEKCT | Ir!pecynoaunig|

Puc. 2.10. KOMNOHEHTW HOMYHIMBTHBHOFD BKTY

— KOHCHTYALiA (eKeTpaliHrBANBHUH acnekT) — ob’ex-
THRHO HASBHA eKCTPAJIHTBANLHA CHTVALIS cUOinkyBaHHA,
VYMOBH CHIJIKVBAHHSA i Horo yuacHUKH (XTo, 1o, e, KoJlu);

— KOHTeKeT (ceMaHTHMYHMH acnext) — iMOinuTHO
(npuxoBano) abo eKcOIINATHEO (BiIBEPTO) BUpasiedl cMHc-
JIW, M0 pealbHo iCHYIOTH i € HacTHHOIO cuTyailil, Bijobpa-
HaloThed B AHCKYPCi Ta € aKTyanbsHl and nboro KA;

— npecynoanilia (KOTHITHBHHAN acleKkT) — 30Ha Mnepe-
THHY IHAMBIIVANBHAX KOMHITHBHUX ITPOCTOPIE KOMYHIKAH-
TiB, ¥ TOMY YMchi po3yMiHHA KOHCHTYAILIT;

— MOBJIeHHA (BracHe JIHrBICTHUYHHI acllexT) — Tpo-
AVKT BeanocepeiHLOr0 TROPEHHH .

lponec KOMYHIKATUBHOTO AKTY BIAGYBAETRCA ¥ KITLKA
eTanis:

— peanizania MOBIAOMJIEHHA;

— BiANpABIEHHA TOBIIOMIEHHH;

— JocTaBKa NoBiOMICHHS;

— OTPHMAHHA NOBLIOMIICHHSA;

— ONpANOBAHEA TOBIIOMIeHHA.

BaacHe KOMYHIKATHBHOMY aKTV Nepeye onepamia hop-
MVBAHHSH NOBIJOMIEHHA (HOPOAYKEeHEA MOBJIEHHA), A JHce-
penoM KOMYHIKATHBHOTO axkTy € iHTeHIiA agpecanTa (Big-
NpaBHUEKA).
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Okpecneni Bume ckaaganEn KA — ne oro nigsanunm,
ocHOBH, HapixHi kameni. Bognouac KOHKPeTHa, «HUBa»,
beanocepegHA IHTepaKIlis mwiaed, cOHpawIHCh Ha I
CKIaIHAKH, BIPOPMOBYE CBO1 BAACHI BHYTPILIHI sCHH0,
AKl B AHCBICTHI OTPHMan HA3BY NPArMaTHYHHX aclek-
TiB KOMYHiKRanii.

MNparmaTtyHi acnexkT KoMmyHiKauil

KomyHIkania saidcHOeTLECA PIsHIMA 3acobaMi, Halro-
JOBHIIIHMHE Cepefl AKNX € MOBHIL. 3 IX JI0NOMOTOK KOMYHI-
KAATH BIJHBAIOTE OANH Ha ogHoro. Taki acoerkTH cminry-
BAHHA HASHBAKTE NPATMATHYHIIMI.

MparmaTtHyHi ACNeKTH CRINKYBAHHA — aciesT, NOB'R3aHl 3 Biw
BOM CY5 ENTIE DAHH Ha OAHOTO 38 JONOMOroN MOBHHX 38C00i8 (Koay).

[lparmaTiusi acnekTH CHLTKYBAHHEA 3aJIC3KAThH BiL ydac-
HUKIB CIAKYBAHHA 1 CTOCYHKIB, AKi Mi% HEMH CRIATHCA.

Acnexmu cninKysanna, noe azani 3 adpecanmom. An-
PeCaHT TPHMAE B CBOIX PYKAX VBeCh Iponec KoMyHikanii —
BUHWKHEHHS, NOYATOK, TPHBAHHS, 3AREDIIEHHA KOMYHIKa-
Iil, cXeMH B3aeMOJil 3 ajpecaToM, TeMATHKY CHLIRYBaAHHS
TOUI0. 3 ApECAHTOM NOB A3aH] TAK] acHeKTH CIIIKYBaHHA:

— BIIKPHTA i IPUXOBAHA META BHCIOBIIOBAHHA (« i10-
KYTHBHI CILIM o, 3a auraiicsrum dinocodom [x. Octinom).
Koxer MoBens y poni agpecanTa BCTYIIAE B KOMYHIRALIIO 3
HeBHOWI 4iTKO BUpaxeHom a6o IPUXOBAHOK MeTO0, AKAa €
DCHOBHUM ¢ EHEPPeTHYHHM» cTpHMcHeM 1100VIOBH KOHKpeT-
HHUX TeKc1in;

— MOBJIEHHEB] ¢TpaTeria i TAKTHKA, THITH MORJEHHE-
Bol noeegiEKkH. BoH#n aanekaTts BLJ 10I0KYTHBHAX HAMIDIB
ajpecarta, Horo KOMYHIKATHBHOL MeTH;

— NpaBHUJA POSMOBH, AKi 3ajexaTh BiJI DPUHIHILB
cHiBpobITHRNTREA (¢MAKCUMU CIIJIKYBAHHS»); BOHE Nij-
TPAMYIOTheH 400 He DIATPAMYIOTECH QAPECAHTOM AK  J#e-
penoMs i pYIDIHOK CHIIOI CIIIKYBAHHA

— YCTAHOBKH MOBIH (NparMaTHYHI 3HAYEHHH BUCIOB-
NHBAEHA): HEOPAMI CMHCIH, HATAKH, 1HAKOMOBAEHHH TO-
mo. danesaTh Bid Bubopy MoBnem (aapecaHToM) cmocoby
BEJEHHA KOHKPeTHOL IHTepaKilll 3 KOHKPeTHNMH ajpecara-
i (ayauTopicw);

— pedepediis Mmosls, To6To BIIHECEHHA MOBHUX BHpA-
3iB fo npeaMeTis AificHoeri, ke BUNAKBAE 3 HAMIPIB MoB-
us. e piguecenns more ByTH DpAMHM, onocepeiKoBa-
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HHM, BTOPMHEUM (MepeHocHi 3HAYeHHA 3acobis MOBHOTO
KONV ) TOIIO;

— pparmaTruui Hpecymosniil (oninka MOBIIEM CHijlb-
Horo GOHAY 3HAHL, KOHKpeTHO! indopMoBaHocTi, iHTEpe-
ciB, IVMOK, TTOMIRAIR, ICAXOJOrMHOTO cTaRy, ocoBauBOC-
Teit XapakTepy i spaTHocTeR posyminus agpecata);

— CTABJIEHHA MOBIA 10 TOTO, NP0 10 BiH MoBifloMnse:
oliHKA 3MICTY BHCiOBIIOBaHHSA (iloro icCTHHHICTE UM Heic-
THHHEICTE, ipOHiA, HecepiloanieTs TOIIN); BBEAeHEA ¥ QOKyC
iHTepecin ofHiel 3 THX ocib, Mpo AKHUX MOBENb MOBOPUTH
(emmaTis); opraHisanis BUCJIOBIIOBAHHA BIINOBIAHO 10 TO-
ro, Ha YOMY B OBI/IOMJeHH] aKIeHTVETHCH.

Orsze, aJpecanT 3a/ac 0CHOBHI ¢ KOOPAMHATH » CIILITKYBaH-
H#, BHATHOIO MipoIo ¢ Bejfer Npollec KoOMYHIKAaIil 3aratom.

Aenexmu cninkyeanni, noa 3auni 3 adpecamon. Aj-
pecar € KiHIeBUM «CHOXKHBAYEM » NOBIIOMIEHHHA, cTBOpE-
HOTO ApecAaHTOM; V MimocoGHCTICHOMY CHINIKYBaHHI —
ocoba, AKka copHiiMae NoBiloMIeHHES 1 BiiOOBIAHO A0 CBOIX
KOTHITHBHMX cTpaTerijl i KOHKpeTHHX KOHTEKCTHUX | CHTY-
ATHBHAX YMOB iHTepHpeTye MOBIOMIeHHS ajpecaHTa.

AzpecaT — lle He HacMBHHI cnorkusad indopmaiii, a
AKTHBHA ocoDHCTICTh, Bl AKOL 3HATHOIO MipOIo 3aJeHUTh
yemix eninkysasusi. HapiTe KoMyHiKAaNis aa HONOMOTroK
MHCEMHOTO (JpYKOBAHOIC) TEKCTY PO3riAJlacThed, AK Jia-
JI0T Miz aBTopoM iuuTadem, KomyrikarueHi eTpaTerii ag-
pecaHTa saje:xathb Bijl ocobH ajpecata, Horo FOTOBHOCTL UM
HeroTOBHOCTI caMe 10 3AIIPONOHOBAHOIG AJpPECAHTOM THIIY,
HANPAMY, TOHAJRHOCTI cHiAKyBaHus. 3 aJpecaToM OB s~
3aHl TAKl acHeKTH:

— iuTepnpeTailis MOBJIeHHS, 30KpeMa NpaBuila BHEe-
JeHHA HETPAMMX 1 TPHXOBAHUX CMUCIIB 13 IPAMOIo 3HaYeH-
H# BUCJOBIIOBaHHEA. AJlpecar Moe CIIPRHHATH AKeCh MoBi-
JIONMJIeHHS AK NpAMe UM, HABMAKH, HENpAMe, X04a aJpecanT
BKJIAAABE ¥ HLOPO IHINHIA, IHOMI MPOTHIEXKHUN CMHCI;

— BILIME BUCJIOBAIOBAHHS Ha afgpecara («NepIoKYTHE-
Huil edpexTe, 3a I3k, OcTinom). Hue’rmn [po FOTOBHICTE 4l
HEeroToBHICTEL, CTIPOMOKHICTE U1 HECIIPOMOMKHICTE afipeca-
TA A0 CHPUAHATTS caMe TAKOTO THIY BHCIOBIIOBAHHA, BE-
AEHHA AHCKYPCY UM iHTepuperanil Tekcry;

— THII MOBJICHHEBOIO pearyBaHEA HA OTPUMAHHIL CTH-
MV (HAaIPHKJIAN, YXUISHES Bil IpAMO] BIANOBIA] Ha 3a1TH-
TAHHA).

OTrie, YeOIMHICTh YH HeYCNiIHICTh KOMYHIKaATHBHOIO
AKTY, CINKYBAHHA 3arAJIoM BEJIHKOK Mipolo 8AJIeXUTh Bijl
ocobu agpecara, foro QiswdHMX, NMCHXOJOTIYHUX, KOTHI-
THBHHX T4 IHIDUX CTAHIB.
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Acnexmu cniAKYy6aHKA, MO AIANT II CMOCYRKAMU KO-
MyHixanmie, YUacHHKN KOMVHIKauii — ocobn 3 pisHum
BHYTPIIIHIM CRITOM, PIZHHMH COILIATEHAMA POJSAMH, & TO-
MV Velllx coiakysanasd, crpykTypy KA soxpema, sEauHO©
Mipolo BHAHAMATE KoMyHIKaTHeH] ctocyrakn. H. Apyrio-
HOBA JABHAYAE, HI0 BiJ CTOCYHKIR KOMYHIKAHTIE sanexaTh:

— dhopMu MoOBNeHHEROTO cHinkysanHa (indopmarns-
HHMEH Alanor, ApvacHA Decina, cynepeura, CBAPKA TOIIO);

— COMIANBHO-BETHRETHHH Oi¥ MOBIEHHA (HaNpHKIAM,
thopMu 3BepTAHESA, CTHIL CIIIKYBAHHA CBIIYATH PO IIH-
GHAY 0CODUCTICHHX CTOCVHKIB VIACHHUKIB COLIKYBAHEA);

— yHacTh KOMYHIKAHTIS V IeBHUX MOBIeHHEBHX AKTAX
(Ranmpuknal, OpoXaHHA I HaKAs cBigYaThL Opo plaHi coni-
anbLHl pofdi VYacHHKIR).

Acnexmu cniagyeauna, nos’ Aaani ia cumyayicw cnin-
kysanna. CHTYALllA cOiMIKYBAHHA (Micle, 4a¢, YMOBH TO-
1110) ICTOTHO BINIABAE Ha ITpolec KomyHikanil. 3okpema, rig
Hel 3pf1esraTh:

— IHTepOpeTailia YUacHUKAMH CHINKYBaHHA JeilrTiy-
HHUX (BKA3YBANEHHX) 3HAKIB, AKI BHHBAIOTHCH Y [OBiJOM-
neHHAX (¢TYTe, ¢TENEps, «1eis Tomo);

— BILINB MOBAeHHEROI cUTYAIlll Ha TemaTury i popmu
KoMyHIKanll (mopiBHARTe THIOBI TemM# 1 (hopMH POIMOB ¥
TOCTAX, HA DAHKeTaX, V JIKApHAX, ¥ NpHIIMalkHAX JiKapis
1 aiBOKATIE TOIO).

Or:ie, Bel KOMIIOHEHTH KOMYHIKATHBHOIO AKTY plaHoio
Mipow BILTMBAIOTE HA Hepebir cninrysasHa. ¥ KomHOMY
KOHKPEeTHOMY BHIIaAKY MIHKocoDHCTICHOT inTepaKkiii Ha ne-
PefHIA IIaH BHCTYNAE HAWrOMOBHIME y il curyanii
ynnHuK KA.

HOoMNoHeHTH KOMYHIKBTUBHOIO aKTy,
NoB'A3aHi 3 y4acHMKamMK CNiNKyBaHH:

. Byap-akuil KoMyHIKaTHBHHI AKT — [e BaaeMOIifl AK
MiHIMYM fBOX 0ci0 3a Jo0oMOrom 3acobiB MOBHOTO KoY. ¥
HUNANKY ABTOKOMVYHIKaIll CHOCTEpPIraeThes BIAEMOIIH
«Egos i «Alter Egos Mosia (agpecanra),

YaacHnkaMy KOMYHIKATIT 8aR%/IH € JIOAH 3 BIACTHBAMHA
IM COMIAMLHUMM, TCHXONOMIMHUMH, KOUHITHBHAMM, CBiTO-
MIALHAME 0COBIHBOCTAMM, SKi i BUOPMOBYIOTE HENOBTOD-
HICTE KOHKPETHOI MOBHOI ocobucToeri. Cepej HailBasciausi-
IIHX ocoDHCTICHHX YHHENKIB KOMYHIKail ZTocHiIHIK KM BHOK-
PEMIIOIOTE COLIANEHI Ta KOMYHIKATHBHIL poJil 1T yuacHHKIB.




108 MpHPOLE, HOMNOHEHTH | GOPME KOMYHIHALIT

Coyiansni poni. Koxkna moguna B CyelmiibeTBl BHKO
Hye MeBHY COMIANLHY POk, AKA, AK MpaBuiio, TOSHAYAETh:
o HA KoMYHIKanii.

CoyiansHa poas — crociG NOBERIHKK NIGAHHN, 00YMOBIEHHR i co-

WiaNEHMM CTATYCOM, MPAaBMAEMI (HOPMaMK), NPMAHATHMA 8 cyc-

MiALCTAI,

[Moascsrnit gochigank fAn HlenanschEuil sagHavan:
«Ponp — me pijHocHO mocTiiiHa 1 BEYTPIMIHLO 3B H43aHa
cHCTEMA BUMHKLB (4iit), AKi € peaKIiAaMH Ha NOBEIHKY iH-
mux ocib i #ri mipSyeBalThCH BIANOBiHO Ao OLIBIN 4YH
MEHII Y4iTKO BETAHOBJAGHUX spaskis, Ail, AKMX rpymna ovl-
KY€ Bifi CBOIX YJeHiBv.

Conianbli posii BHABAAIOTECH B AiAX TIONHHN | BH3HA-
waloThCH Tpodeciclo, BHIOM AlSNLHOCTI, €TATTIO, BIKOM,
peanbHNMH CTOCYHKAMHE Jiojiell B cycniabeTsi (HauanbHuK,
nigerauit, faTsko, YINTeAk To1o). BoEN I'pyHTYIOTECH HA
npaBuiax (HopMax), TPHHHATHX ¥ CYCOinbLETRi, a ToMYy
BAMNCIHENM KOMIIOHEHTOM CONIAJIBHOL poni € odikysarnis.
HesianosinsicTs peankHol HoBellHKH iHWBIA OUIKYBaH-
HAM BHTAYMAYYETBCS SK OPYIIeHHA HOPM COIIAIbHOI 110~
peninkn. KokAa pons — le CYKVIHICTh MeBHHEX Ipas i
obon' A3KkiB, TOMY BiJ JTikaps oYIKYIOTh He TOro, 4oro Bij
oginianTa abo pogis Takci Tomo. Poni moxyTs GyTR mno-
cTiiiHHME (peryIApHEME) TA 3MIHHMMH (HATIPEKJIA, pek-
Top, NPesHIeHT, Tacaykup, NoKyNens).

VARNTenHEa 1po BUKOHAHHA NeBHOl polil POpMYE poabosi
cmepeomuny, Akl € HeBi1 EMHOI CKIA0BOI0 MOBJIEHHEBOT
nopefinku. ¥ KouHiN poasnRyTiH MoBi & 3acobu, #AKI «00-
CAYTOBYIOTH# PiaHi coniansui poii, To6To cybrodu (posmMos-
He MOBJEHH#A, AK HDPABUIO, BUKOPHCTORYIOTE ¥ ciM'T; odi-
mijtHe — Ha poboTi; enigMoBas Hakasis npuiiHATa y Bif-
cbKy Touo). MoBii MyCATb 3HATH 3aKOHU elepeMHUKAHHHA
KOfliBe, TODTO TEPEXOAY 3 +UIAMOBH» Ha «HiAMOBY», ia
«eyBROIY» Ha ecybKkode. B iHmIoMy pasi BAHHKAWOTH KOMY-
HiKATHEHE] HejopeurocTi abo BasiTE npoBann. Hanpuwcman,
KAPTIBAMBA penpuaa A. Palikina: yHHOBHHK BEMAarae, mobd
OCBITYeHHA B KoXauHl Gyio ohopMieHe ¥ BUTJIAAL 3A8BH 3
AOAAHHAM JBOX (HOTOKAPTOK.

Poaamu i cnocobaMn ix BHKOHAHHA BUADISHAKOTRCS He
Jauiie oxpeMi 1oam, a i coniansii cmiabHOTH. ¥ IBOMY Pa-
3i FOBOPATE NP0 HALIOHATBEHI BiAMiHHOCTI POJEOBOI MOE-
JIEHHEBO] B3AEMOJI1, BIAMIHHOET] B COLlANLHO-MOBAEHHEBO-
MY pATYaNi.
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Hesnki comianbal podl BysbKi, pRTYamisopati (Cymus,
ronoBa abopis, CHOPTHEEWI KOMEHTATOR), & Aeskl — mupo-
i, 3 BEJAMKHMH MOMIHBOCTHME BaplaTHBHOCTI (HaIpHK-
nax, Apyai gatuHcTBa). [IpoTe ns BapiaTusHicTh Tesx
nepedysac y NeBHHX DapaMeTpax CTHAIO, PETICTRY, TOHY.

Komynikamueni poai. [nausij v cninagyerausl pas 1o-
CArHeHHA CBOEL METH CTBOPIOE NEBHHH 00paa, To6To BUKO-
HYE ARYCH KOMYHIKATHBHY POJih.

KomyrikaTwana pont — B{IHOCHO NOCTIAHA, BHYTDILNEOIE F3ana i
OUIKYBaHa IHUIMMM CHCTEMA HOMYHIKSTHEHHX BYHHNIE IHANBIa, IHIY
HOK) MIDOK) BHIHEYEHA HOMO COLIGALHIM CTATYOOM, BIKOBHMM, [EH
JEDHHME TE HUIMMM SHHHRHEMH

KomynikaTuena pons dopMmyeTses 13 eyrynnoeTi fiif,
MOBJICeHHEBMX BUHHKIB, mectin, Mimikn, thpas, inronaiil,
aoBHiTHOCT], ofgfAry Tomo. Pemeprvap KOMYHIKATHBHHX
poJel SHAYHO U PIHIHA Bl penepTyapy polel colllaisiix,
a'ToMy BMinHA IX ¢3irpaTis € 9N He HaHBAXKINBIIIOI CRIA-
JIOBOIO BAAJOTO CIIINMKVEBAHHA, JOCATHEHHA HNpeIMeTHOL Ta
KOMVHIRATHEHOT MeTH. [IHM yMiHHAM BIAJO KOPHCTYIOThH-
CH ¢TPOCMENCTEPH COUIKYBaHH A » , HANPHKJIA TEOPETHRH 1
OparTHEY fAlnosoro cninkysanss ([lein Kapreri), npaxTi-
KH-TICHXOTEPATIERTH i (haxiBli 3 HelpoAIHTEICTHHHOIO HpPO-
rpaMyBaEHA, Bigomi niteparvpri mepeonaki (Ymumnkos,
Octan Bergep) Ta in.

danexkHo BiJ cnocody BTINeHHEA KOMYHIKATHBHOL IOBE-
AIHKH BHOKPeMJIOIOTE CTAHAAPTHI Ta 1HILIATHBHI KOMYHI-
KAaTHBHI posi.

Cmandapmua xomyrikamuasra poab. lle xomyHikaTHB-
HA TORefIHKA JIOAWHE, TPHIHATA B CYCHIALCTBI IS BLAIO-
BiAHOl conlankHel poal i curyanil. Hanpukrag, signosia-
HO! KOMYHIKATHBHOI HNOBeAIHKHN OMIKVIOTH BiJl YUHTEnd,
DaTbKa, DIANErI0ro, YU TOULO0.

Iniyiamuena xomyrikamuasda poas. e Toit obpaa,
SKHH JOAMHA CBLIOMO CTBOPIOE B CILAKYBaHul I8 J0CAT-
HEHHs TerHol MeTH; Te, 110 BoHa BUPILINIA BAABATH B KOH-
KpeTHIH cHTyalill cnilKyBaHHSH, [epecHijlyioud NeBRy
tipeaMeTHy MeTy. lHinlaTMBHA KOMYHIKATHEHA polh, Y
CHOIO Hepry, Moxe OyTH wopomcompueaion (npoxat, BH-
MOTIHEHH, «KPYTHI») i doszompueanow (bopels sa ciipa-
BEANMBICTL, POMAHTHE, CRITCBKA jJaMa, HAPOAHNH 3aXHC-
uwuk), Jloprorpusany iHigiaTHBHY KOMYHIKATHBHY POJb Ha~
AHBAIOTH IMIEHEM JHOIHHN. :

Imiga {anrn. image — o6pa3) — 06pa3 AGANHN, YABAEHHR OTOYYIONHX

NP0 HEl, YECTO CTBOREHE LNECnpRMOBAHD.
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KomyHikaTHBHI POl MOMKYTE GYTH 3posyMiIHMH Bigpa-
ay, @ NepiiiX pPealk VMACHHKIB CHLIKYBaHHA, 8 MOKYThE
BHABJIATHCH TOCTVIIORO, ¥ TIpolieci posropTaHHA iHTepak-
uii. HapeaeMo nIpuKIazy pisHNX BapiadTiB KOMYyHIKaTHB-
HOI NOBEJIIHKH.

« Yononix apyaxuni: — Tu wocs cvozodni Grida. Moxce
Hé nidemo 6 2ocmi? (KOMYHIKATHEHA PONE — YBaXKHHIL,
TYpPOOTIHBHE HOMOBIK).

s Hauanseauk mijieraomy: — 3Ho8y su 8ce sincyeanu!
Ckinvku ye moxe mpusamu?! (KOMyHiKaTHBHA poJib —
rpizEmi med).

o Hauansuuk maneraiit: — Mekni sce saxue npaygosa-
mu 3 6aMu ROpYY — 6 20008y Aldyme epatuauei dysicy (Ko-
MYHIKATHBHA PpONb — J0Bejac).

o Bigsinysau oginiasty: — 3daui He nompiGHo. Hesa-
Gapom 3a3upHy 0o edc 3HOBY 3 YIEW Kpaien. He satysai
(KOMYHIKaTHBHA poJib — IeApa HaTypa).

VyacHMKH KOMVHIKATHEHMX AKTIB MOKYTh BUKOHYBA-
TH Geadiu KOMYHIKATHBHIX poieil: MOpajHUK, FOTOBHH 10~
NOMOTTH, CYNEpMeH, KpaceHb (KpacyHs), «cipa moannas,
rocroiap CTAHOBMINA, MKepTEa, NepeciilyBad, KOHTpoJIep
{veix BYMTE 1 KOHTPOIOE), OYHTIBHHUEK, JIOBETIAC, + TPABHIIL-
HMil» , SHAMEHHMTICTh, ALMOBHH, TYpBOTAHBHI, Tpereii-
CcLKMIT CY/U14, TepHelHBHi, CBIIOMKI, HPOCTAK Ta 1H.

Komyunixamueni no3uyil y4acrukis CRiAKyeaHHA.
Poarasgamyn noseflHEy JHoeil v opoiecax MizcocodHceTic-
HOTO CIIJKYBAHHS, aMepHKAHCHLKHI NeuxoaHauTHE Epik
Bepn (1910—1970) sanposajiue HOHATTA «TPaHCAKITIHHHI
agamias (miaxig o cniyikyBaHHA 3 METO BHABJIEHHA TO3H~
il cHiaKyBaHESA cOIBOECITHUKIB).

E. Bepn Buainsge Tpu poii, Akl KOMYHIKaHTH NCB1I0-
MO BUKOHYIOTh V 6YIb-SKHX THIIAX cOinkyBanH#A: BaThkis,
Hopocnux i [iTeii. Ha ioro aymMry, Ie <ero-cradms —
BHYTPIIIH] HeHXivHl CTAHK JOAMHA B MOMEHT CIILIKYBaH-
u#a. Tobro mifceioMo KoXKeH YHacHUK iETepakuii po3Mos-
JIA€ 3 NO3UNIH Aopocnoro, ARTHHEK abo baThka (MaTepi).

Homynicamusha nosuyia Jumunu. llepenbauae seged-
HA COUKYBAHHA 38 TPHHINNOM «X04Yy — He XO4y», eMo-
niitHicTh iHTepakiiii, BepelyBaHHA, BPA3JIHBICTE, JErKO-
BIpPHICTE, IPAlIHMBICTL, HeNOCTIHICTE, DKaHHA BlAMYBA~
™M oniky. HajiTunopimamp pepbailbHUMH pearkmiaMu
womyHikaaTa-JIuruan e: lle meni mogobaerhes! lle meni He
nojgobaerseal H usoro xouy! Kynu meni uel Jlai meni ue! [le
moe! Ilycrn mene! Ty pobum meni Gonsue! Boxo take rapae!
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Tenep s saaran He 6yay a roboto posmosasTul I 8 Tar ymiw!
A Moy e spobuT Kpaie! A B MeHe € Te 3 caMe, aJ1e 3HaY-
Ho kpante! Ax me 8 rebe Bee suxonnTs? 3asuan g suden! Ta
pignyern T Mere! H soscim Hivoro e smio! Tu gypens! Mu
Hyaemo rpaTR? TOMO.

Hadtrunosimi #HesepbanbHl peakilii woMmyHikanTa-JIn-
THHA: cTpHOaTH, YacTo cMIATHCE, HaAVBaTH ry0oM, Tyvoati
HOTOI, CTPHMVBATH AHXaHHHS, XHTPO MOCMIiXatTHch, ByVTH
obparkeHNM, 3 JONWTANBICTIO TPO HIOCH AlSHABATHCE TOLEO.

Komyriramuena nosuyin Bamvka. lle wacaiayvsanns
KOMYHIKATHBHOI NOBEMIHKN BIACHHX DaTbKIB, HAABHICTE ¥
CBIZIOMOCTI CTEPEOTHIIIB TOBEAIHKH, BIeBHeHICTh ¥ cobi, Bia-
4YTTHA BAGCHOI epeBard Hal iHIIHMA, HAR A3YBAHHA CROTO
3CTYNHANTBA, TPHBIACHeHHSA NpaBa KapaTH 1 MHJIYBAaTH,
bGesanensnibicts. KoMyvaikaTHpHa noseninka BaTbhkis
nepegbayae piagomaniTHi sabopoHn 1 BEMOrH, Mopasisa-
TOPCTED, ANEASIIR A0 coBicTl, HagBHICTh 3aBoBoHIB, 3aKO0C-
TeHLT AyxoBH] BUMors romo. Haliranosimumn sepbansam-
mi peaknismi Batekis e: He pobnate tar! Tax copasa me
mige! o cramyrs awoan (cyeinn, apysi)? Bel X siuno Taki
(aK spasok ynepemmenol aymkn). Ile 3 snae wosen! Ile
mozxaa pobHTh! [Iboro Be Mmoxaa pobnTi! He emiit! Ile noa-
noneso! [le saboporero! 1 6 Ha TROEMY Miclli 3pobHB och AK!
Yu Moy & To6l qonomorti? BigHo TH Bee pobui He tak! 5
B TBOEMY Billi...! Pobr Tak-To 1 Tak-To (AK 3pajok HaKaay,
ABTOPHTAPHOTO BHCIOBIIOBAHHA) TOINO,

HafiTnnosimi sepbanesii peaknil KoMyHIikaHTIB-BaTh-
KiB: NOTPOMIYBATH NIJHATHM VBEpPX IANLIEM, CXPellVii-
TH PYKH Ha TPyAsX (BHCHOBIWIOUH KOMYCh KPHTHYHI 3ay-
BOAMEHHSA), MOPIOHTH Hie, BpaTH xorocsk A6 5300 T py-
KV, MigHIMaTH ODposn Joropu (BUpaskaoud IHM KPHTHRY)
T4 1H.

Komyniamuena nosuyis Jopocaozo. 3opienToBaHa Ha
HOPMM JOTIKH, 3N0POBAI TIV31, BpaxysaHHsa peanbHol cH-
ryauil, Gaxanns 6yTH V BCROMY piBHUM 3 IHIIHMU, Heba-
AAHEA Has' A3YBATH cBOE sacTyIHULTEC. [lopocnnit ciyxae,
OILHIOE, 3ANUTYE; HOro 3ecTH, MiMika, 03 Ta g napa-
JIHTBICTHYHI 3acoDH BapilowThed aajledHo BiA cHTVanii.
Hopocawin BucTynae nocepeauukom mix Barskom 1 Juru-
now. Hafgrunosiwumn pepbansuumu inTepaxuiami o-
pocnoro e: [lo ne rake? Ax ne dynxnionye? 3 Koo MeTow
i and Yoro e BHRopucToByerhca? Korpa roguaa? Crinskn
ue rowrye? [llo xkase 3 ns0TO NpHBOAY TAKME-TO chHenia-
aier? e cionm nacye. Hanpyra gocraTino sucoka, [lorpi6-
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HO HiZIHATH TeMOepaTypy Ie Ha ABa rpajgyen. PeayasrarTn
CRIAUATE,.. AJIBOKAT BBAJKAE, 1110 MU MOBHHHIL... Bei dogn
TaAKI (AK BUCHOBOR).

Haitrunonini HepepianbHl cArEany B komyHikanii [o-
pocaoro: sectn i MiMika, Aki BUpaMaloTh POSAYMH; NiJHI-
MAaHHH NANLIE Io Hoca; 3’ eIHAHHA K1HIIIB TaIbIIB ¢« XaTHH-
KOM0#»; BKaayRaHHA KecToM ([e TyT); AeMoHeTpAallis MOTOR-
HOCTI CAYXaTH TOIo.

TpagcakifHUI aHaia BUARIAE, HKI «ero-cTaHls BH-
KAMKAWOThL peryiky, aki — pearnio. Tak, TpaHcariig: —
Kompa z0duna? — 3a decame vemeepma (ne poamosa Jlo-
pocaoro a Jlopocaum); — Hasai emeveno 3 aexyiie! — [a-
aait! (Iutwan a IurnHon); — e sit codunnurx? — Yomy
£ nosukHa npo ye snamuf (3anuTagua crasuTe Jlopociuii,
piamosigac x Bareko IuTuni).

CringyeaHio BJacTHE] 3aKOHOMIpHOCTI, AKi Bijisepka-
JI0I0TH Pe3yIhTaTH BUKOHAHHS ifOr0 yHacHHKAMH HABeJe-
HHUX KOMYHIKaTHBHIX mosuniii. Hanpuknaz, asepHenss jo
cripbecigHuka 3 noauil [IHTHEN NPOBOKYE BiINORIIE 3 MO3H-
nil Hopocaoro: — Hy womy Meni 3asxcdu He mananums? —
Hivozo, aee ve max nozaro! He nauiryit!

Orsxe, nepebir iHTepakilil 3HAYHOKW MIPOK 34JI€KHTH
BiJf conianpHUX MO3UIIN YUACHUKIB COLIKYBAHEA, 8 TAKOM
IxHiX suyTplmHix (HacaMnepen nenxonorivanx) eragdis. 111
coltionparMaTHyil ACHEKTH BHIHAYAIOTH KOMYHIKaTHRHL
pomni agpecanTa i ajpecatra. Ha BukonaHHA KOMYHIKATHB-
HUX pojieil BIHBAIOTE TAKOM COHIOCTATER] CTOCYVHKHR KO-
MYHIKATOpPiB.

leHpepHi acnexkT cninkyBaHHAa

XapaxTep MOBJEHHEBOro eMiJAKYBAHHHA, iforo crpare-
rist, CTHIL, TOHATBHICTH BEJIMKOI MIPOIo 3alTesaTh Bl reH-
nepuux (anrr. gender — pix) (coniocraTernx) i KOMYHIKA-
THBHHMX CTATYCIB VUACHUKIB CINKYyBaHHA.

Ha noejiinky i cninkysanes 3KiHoK | yonosikis icTor-
HO BIUTHBAIOTL /1Ba YAHHUKH: ncaxodisionoriuai ocoban-
BOCTI Ta PeHIePHI CTEPEOTHITNA (MeXaHIaMu, 1o 3abeaneuy-
OTh 3aKPiNIeHHs | TpaHcIALio FeHAepHUX pofeil Bijg mo-
KOJNIHEA 10 TOKOMIHESA).

Hlogo ocobnusocteil ocobucrocTi i TeMmepaMeHTy
HCHXOJ0TH CTBEPIKYIOTE, HI0 SKIHKN BiABIIOI0 Mipoio eKe-
TpasepTHi (1aT. extra — 30BHi i verto — moBeprap), ToBa-
PHCBKI, AKTHBHI, eMIaTHuHi (emipuyTnnel) il AGaiinwsi, a
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YoloBiKHE GLIBI ABTOROMHEL, HACTIAINEL, ABTOPHTADH] i iH-
TenerTvanbkel. HinKH, AR IPABHIIO, NepeRepllyioTs YoJ0-
BIKIB ¥ BEBOMY, [0 CTOCYETHLCH MOBH (IiBUATKA HOYMHAIOTE
paHille roBOPHTH, MAKThE BaraTinMill cITOBHMKOBHIL sanac,
VTROPIOOTE CKAAJHITI 11 PIaHOMaHITHIIN pedeHH:); BOHN
DiAbine CXHABHI A0 KOXAHHS, IPHXHIBHIML, eMomidEini.
YonoplKH # GiALI IHTEPRANLHI, HacTille € AljepaMH; IXHA
CAMOOLIHKA 3aJeUTE Bl veiixis v cepl npegmetHol i-
ansHocTl, erabinsHima 1 aaranom suma Big skidowol.

Yonosiumil cTHas cninkvsanad — AKTHBHHI 1 npef-
MeTHHI, ane BojHoudac amaranbumril | woudurikramil. Jlna
qoJ0BIRA sMieT eniasHol JiAabHoeT] BasanBlIM, Hix in-
AUBIAVAIBHA CHMOATIA 0 napraepa. Yonosiue croiakyBan-
HA BUIPI3HAETHECHA eMolifiHow erpuManicTio. HIHKH BlIb-
HllDe i1 NMoBHiue (3oKpeMa, BepbaabHO) BHCIOBIIOIOTE CBOL
NouyTTa il eMollll, ¥ HHX BUHHKAE moTpeba JlIHTHCL 3 KH-
MOCH CBOIMH NepesnBaHHAME; BOHH TAKOM 3JaTHI 10 cliB-
nepesKHBAHHA.

CyuacHnil iTaniickkui neuxonor A. MonTaopi sBuginae
YOTMPH BIIMIHHOCTL B ICHXON0TI] HONOBIKIB 1 MiHoK:

1. HonoBiky BHABRIAKTE TeHAEHIIO 0 He3aNexHOCTI,
a MIHKH ARIeHTYIOTE Ha BaacMoaanesxkHocti. Hiinkn 6ine-
IO M1POI0 COILIANBHO 30PIEHTOBAH], MITHIIIE VCBIJIOMIIO-
10TE TOHKI 3B 43K, Akl of’equviors mogelt, pobiaTs 1XHE
CHIAKVBAHHA JOBIpAHBIIITHM.

2. Honosive crapnesHas Jo cBITY HATIOPHCTE, 30PiEHTO-
BaHe HA KOoHTpoJab. Yonosikn Giasmow Mipow, HiM miH-
K, socepeiycedi Ha saspapni. Tomy uvonomidMil eTHaAb
BRAMKAITE AHANITHYHEM 1 MaHinyasTHBEMM. Yonosiua
NCHXONOTIA CKOHLEHTPOBAHA HA JOMIHAHTHUX PHTYAIAX
Ta lepapXil, e SaBXIH € HepeMoXkelsb 1 [epeMorKenHil.
Taxa yeTaHoBKA, AK TIPABHIO, He BUBHAE ANLTepHATHBH
NapTHEPCLKOTO CTHITIO.

3. ¥ qonoBikiB cHOCTepiraloThCA OEBHL He BpojeH], a
HabyTi 3al6BOCT] 0 NPOCTOPOBHX | MaTEeMATHYHHX JHAHE,
V #CIHOK — MOBEHHX HABMMOK; TOMY KIHOUMHI CTH/L cNij-
KVBAHHA 30PIEHTOBAHMI HA cHeTeMY BaaeMofil, a dosopi-
Uil — HO CHCTeMY NOMIHYBaHHS.

4. Honosiva KoHOeNia Mopati GOPMYIIOETHCA B Tep-
Midax afcTPaKTHHX NPABHJI, HeNOpYHIHHX, TOCTIHHMX.
Ak GLABII CHTYATNEHI, BOHM HO-CBOEMY IHTepHpeTY-
OTE @TUEY, Meki AKol PYXoMi Ta 8A5e3aTh Bij| KOHTEKCTY
Tore, mo BigGyveBaersca. Yorosikm BEAXKAOTE, MO 37e
BTPYHATHCA B MMECH JHHTTH, AKILO Tebe He NPOCHTE; MIH-
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ki — II0 noraHo He BTPYHATHCH, AKIIO XTOCh noTpebye
TBOE]L nunawcm.

feToTHO plaHATECA it CTHI HOJIOBIMOTO i #iHOYOTO cIia-
KyBaHHS:

1. ¥V romyHIKyBaHHI J07oBIKIB HaBAKIHBIIIGK € 1H-
(ropmania, Tobro daKTi, u.mt:p}: i PesyJIETATH. Hinkn, KpiM
mcpopmaun Be/HKOI0 Mipolo 3opleHTOBaHI Ha aTMochepy
CHIAKYBaHHA, HA lHTEpE.I\.TH'BHl Min0coDUCTICH] aceKTH.

9 Ygnopik ¥ KoMyHikamnii sopieHToBaH] Ha comiajibHi
cTATYCH 1 Brajy; BOHH IMPHCTOCOBYIOTBCH A0 iepapXivHNX
COMIATBHAX pu.neﬁ y KomyHiKanii. Hinky BlAAAIOTE Nepe-
BATY DapTHepchKii, piBHONpaBHii KOMYHIKaILil; BOHH 30-
picHTOBaHI HA BCTAHOBJEHHS XOPOIIMX CTOCYHKiB, mpar-
HYTH [0 IX SMIIHeHH#, SHUIIeHHS COLlANBHUX Ta IHIIHX
lepapxiyEnx Gap’ me. Tofro KRiHKH HAMATAKTHCH CROPO-
THTH AMCTAHILII0 Mix co00k0 | TAPTHEPOM Y KOMYHiKalll, a
HoIOBIKH 1[I0 UCTAHIII0 MIATPHMYIOTE.

3. HonoBiky uacTille 00MpaloTh Poib s OIMHOKOID BO1-
Has, AKHIl MOBUHEH 3aBOIOBATH HeBHY NO3HIII0 B KOMYHI-
panil abo saTHmMTHCA B Hil camormim. HUiHKM 3HAYHO -
Kpanie NoYyBalThed B KOJEKTHBl, Jjeriie BCTAHOBIIOIOThE
rkorTarTy. TodTo HonOBIKN BILAAIOTH nepeBary KOMYHIKA-
Uil ACHMeTPHYHI, 4 RIHKH — CHMeTPHHHIH,

4. MospnenH#a #kIHOK HacHyeHe 3acobaMH oOHCY TOMYT-
TiB, anrpcm emolLiil; BoHo emouiiininte, Hizxk HYoJoBiue.

5. Ainxkn mepesaskio (OPMYIIOKTL CBOI OaXKaHHN
m-r[pﬂmo. a ToMY GOJIICHO pearyioTs Ha npaxunam 1HTeHIT
(nmpnamnnmmm, BOHU JICTTIe, Hi¥ HONOBIKH, « BHIATYIOTE!
imMrtikaTypi (Imonpasja, iHol He Ti, 1o HacHpaBAl BKAAZEHL
B KOMyHiKaiiio). Ile uacTo eTac NPAYHHOK KDHC]]JI‘IKTIB Hin-
Ki OUIKYIOTE Bij HONORIKIA ¢BUIrayBaHHA IXHiX Gamab;
YOJIOBIKH 30pIEHTOBAN] Ha IPAMI NPOXaHHA, BHMOrH.

6. Honorikn, AKX NpaBuiao, GOPMYITIOOTE npouosnuu
NpAMO; MRIHKR — y BUDAAMAI 3anuTaHb. JXIHKH yacTime Ka-
HYTh 4 IyMAI0...», ¢BBAKAK...» , HABITH TOA1, KONH HITKOM
nepexkoHAaHi ¥ cBoOiil NpaBoTi. Yonopixn OPMYILIOIOTE CBOL
MIPKYBAHHS 3HAUHO kateropuunime. lle yacTo cnpAUNHAE
HEBTIEBHEHICTh ¥ sKiHKH, CTAE TPHYHHOK HENOPO3YMIHE.

7. ¥V poamosax, ANCKVCIAX TOWID YOMOBIKN Haerinie,
Hiz¢ AKIHKHY, AKIEHTYIOTE Ha BraacHii mosnnil. Hinku aopi-
cHTORAHI HA SaTajJkHY aTMocdepy cniJIKyBaHHA, a TOMY IM
Kpane BAAEThCH (POPMYBAHHA TApMOHIHHOI, MOSUTHBHOI
aTMocihepH Nepediry KoMyHIKanil.

8, ¥V xomIiKTHAX CHTYATAX KIHKHA HacTinle, HixN uo-
N0BiKH, BIIMOBIAIOTHCS BIA CBOIX HOIAJIB, MOAMILI.
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9. HYonoBikn poss’AsyiOTE KOHDAIKTH panioHalbHAM
cnocoboM, 3a JOIIOMOT0K APrVMeHTIB 1 NepeKoHAHb; MIHKKT
CXHMALHI 0 eMOoIliiHoro X sHpiera.

10. H{igxaM Jerme, His Y0Q0BIKAM, 3BEPHYTHCE /10 KOTOCE
34 A0NOMOP0I0; SOJOBIKH BHTIYMAUVIOTE e SK caabKicTn.

Ilo 3 erocyeThed ACTIEKTIB COINKYBAHEA, TOR A3aHIX
13 MOBHHM KOJIOM, TO JOCHLIHIKH JiHIBOTe HAepOIOriTHMX
npobieM 3a3HANAI0TE, 10 B MOBJICHH] HONOBIKIB mpocTesy-
€TheA DlTbia KiTEKICTE IMEHENKIE | ficenin; scigkn piga-
0TE NepeBary NpHEMeTHHKAM | OpHeisarrasm. ¥ MoRJIeH-
H1 #IHOK HacTille TPANMAKTLCA akTyadisatopn (max? mu
wo? za? TOME), CHTHATH HAABHOCTI SBOPOTHOrO 3B SAKY 1
VBATH Mo ciib cnisGeciganka (mak, aza, yzy, o! Tomo). HKin-
KH chnokiffgime pearyiorTh Ha NepeGMBaHHA MOBIGHHA, IX
MOBHHIIT KoJ MieTHTE Gias1y Kiaskicrs sacobin BRI INBOC-
Ti, MEHOIY KiABKICTB TpYOMX 1 gaiinusBux Bupaain. V Mop-
JEeRH] 3KIHOK YACTillle CHOCTepiraeThes ABHILE HETOMHOTO
(¢mpubGaMsKoros ) HASHBAHEA NpeaMeTia (HaTpHKIa, ¥ Ma-
raznni: Jloxaximes Meni, Oyde dackd, 4o wmyrKy); TomsoRi-
HH # HAMATAIOTLCH HAIHBATH Bee ToOMHOo. MIHKH vacTtilie
HHHBAIOTH C/I0BA 31 SHOYEHHAM HEBNEBHeHOCTI (MaGymb,
HanesHe 1 MOA.) 1 oNHCOER] BHPAAW BEYTPIMIHIX etanie (7 6id
Yebozo yuoeo Xxonodra) ta 15mi ocobauboeTi.

AscTpiiiepki focaignnni cnenudi ki cOLTRYBANEA 4010+
BIKIB 1 KIHOK, TEHACPHUX CTOCYHKIB v Al1oBiH edepi K. On-
nepmad i E. BeGep faioTe BracHy XapaKTepHCTHRY CIAKY-
BAHHIO 40M0BiKiB | sinok. Jas minok, sa K. Onmepman,
¢ oAchEA BIM3BKICTE € KII0MeM Jlo CRITY aB’Hakin, cTocyH-
Kil, MeTol0 AKOro € arofa i mimimizamia BiaminnocTeis.
A 14 uonogikis, 3a E. Bebep, «neaaneskHicTs — Kaiow go
CEITY, 30pIEHTOBAHOTO HA cTaTyc. MopMyIIOBATH HAKASH i
1% BUKOHVBATH — lie peasisallis Npasua iepapxiis.

Orixe, soBEINEI (cHTYALis, KoBTexeT) | BEYTPiMIHI (co-
HiaIBHI Ta NCHXONoriuEl) eKIagosl cHiTKyBAHHA BHCTYIIA-
0T Y TICHOMY 3B"A3KY, BIJINBAIOYH HA nepebir KoOMyHiKa-
il sarazom, i OparMaTHKy — soKpeMa.

KomyHiKaTMBHI iHnTeHuii,
Crparerii MOBNEHHEBOIO CRiNKyBaHHA

Cyraicrs somymikarupan invenuiit. Jioacske crimgy-
HUHHA TPYHTYETLCA Ha BsaeMHiH meobxignoeri. Poeiii-
ceruit mnrsicer I0Opii Kapaynos saanaune: « Hepocrarnicrs
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ocobHeTOCT] B AKOMYCE ACHEKT] € HifH IMIOVIBCOM, TIO €TI0~
HYKYE NIVKATH AONOBHEHHA B iHOIiH ocobuerocTie. Ile i e
JPKepenoM KOMYHIKaTHBHEX noTpef, ski yCBIIOMIEHO Yl
HeYCBIIoMAeH0 BTUTIOITLHCA B KOMYHIKaTHBHI iHTeHIIT.

KomynikatHBHa iHTeHUis (nar. intentio — NparHeHHs) — ocMMcne-
WM i IHTYITHEHME HAMID B/PECEHTS, SHHA BHIHAYIE BHYTRILLHO
nporpamy MoOBAEHNHS | CNOCIT T BTINEHHA.

ki posryAgaTH, HATPHKIAL, Jiasor, To caMe 3aBAAKK
iHTeHNiAM BIH NiATPUMVETBCH, YISHYIOYHCH HA KOHKPeTHi
BiIHOCHO JaBepIled] HacTHHH, M0 XAPAKTEPHIYIOTLCA 10
CATHEHHAM (4 HeZOCATHEHHAM) METH CHIIKYBAHHA. Canme
inTeHlioRAMBHICTE baraTo B 4OMY MiATPHMYE iHTepaKniio B
pianosi. ¥ UbOMY ACHEKTI NpoIec CILIKYBAHHA NOCTAE K
NoC/ilOBHICT iHTepaKIlIHHUX Xo/iB, 110 BH3HAYAIOTH B3ae-
Mojlilo iHTepaRIITHMX iIHTeHIiN.

Ha nepmnit norasj, iHTeANIOHANLHICTE BHAAETHCS He:
JIHPBEICTHYHUM TOHATTAM, Dajile NOHATTAM [CHXOIOrIN-
Hum. OJHAE B AcTIeKT] « HAMIp — CMMCI, 110 NepeIaeThCH, —
auckype (TekcT), B AKOMY BTLIIOETBCA#, He DOHATTH ga- .
yinae paacHe JIHETBICTHYHI ACTEKTH, & TOMY He Moze OyTH
alrHOpOBAHE KOMYHIKATHBHOIO NparMaTHKOIO. Hacnpasgi,
caMe THIOM IHTEHIIOHAJLHOCTI BH3HAYAIOTHCH, HAIPHE-
a4z, Takl THIIH MisKocoBHeTICHOTO CIIIKYBAHES, AK nepe-
KOHVBAHHSA, APrYMEHTALiA, 3’ AcyBAHHA, BUIHTYBAHHHA, ab-
roROpeHH#A, CBapKa Ta 1H.

Cepeg WHHHHKIB, 1110 00YMOBIIOIOTE KOMYHIKATHBHY 1H-
TeH1i10, HAHBAXAUBINIMME €1

— MOTMBAILIS SK CHCTEMa MOTHBIB i3 JOMIHYIOHHM MO~
THBOM,

— oDCTABMHM, YMOBH CHIJIKYHBAHHA, OTOYEHHS TOILO;

— imomipHiCHWMIT JOCEi/, TTOB'A3AHHH 3 MOAEIIIO Mai-
OYTHLOTO, MOMAUBICTIO NPOrHO3YBAHHA

— aappanHEd (MeTa, 3 AKOI0 BUKOHYEThCH Jif), TobOTO
crippinHeceHHs Mogeni MaldyTHEOTO 3 HAHOMMAHOO i
HepeleKTHRHOI0 (I0TOYHO0) e,

InTenis Moxe peanisyBarick JHIIE 34 NeBHHX YMOBR.
1'iﬂﬁn&mnuaimumu yMHHMKaMH peajisanii mMoBaeHHEBOL
inTednii €:

— MoOBa, i1 CTPYKTYpa, ocobanBocT] YHiBEpCANLHOIO TA
HeVHIBEPCATILHOTO, 1110eTHIMHOTO KOMIOHEHTIB;

— piBenb BOJOAIHHA MOBOK (HegoCKOHANE BOJIONIHHA
MOBOIO, AKOIO 3/1liicHIOETRCA KOMYHRIKALIA, SBYIKYE MONCILH-
BOCTI BTUIEHEA IHTeHIIOHANBEHEX 3a4YMiB, 8 HesHAHHS 1T —
VHEMOMUINBIIIOE KOMYHIKAI0 Baara);
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— YyHROIOHANRHO-CTHIICTHHHUE YHHHIK, To6To 106ip
THINE MOBACHHS, (OPM MOBINeHHH (YCHO-TTHCEMOBA, JiAs0-
TIYHO-MOHOAOTIHHEA TOLG), CTHIICTHYHI aacobil MOBIeHHH;

— CcONIOMArBICTHYHRE YHHHENE (fo6ip MOBIeM 3acobin
3 ypaxvBaHHAM IXHIX collianbHAX « poieiis);

— aeKTHEHAN YNHHAK (3abfeaneuye BapiaTHRHICTL
BHCJOBIIOBAHHSA ¥ 3B H3KY 3 plaHuM HOro eKcOpecHBHHM
HaBAHTAACHHAM);

— IHAMBIAVANEH] BiMiHHOCT] ¥ MOBTEHHEBOMY JOCBI
(HeaHauHWH MOBIeHHEBHI JIOCEI]] 3MEHIIVE IHTEHITIOHATh-
HHil DOTeHHIAN KOMYHIKaHTIB; JHa4YyHMH — poburs 1x
«TpocMeiicTepaMi CniIKVBaHHA» )

— MOBJEHHEBMH KOHTEKCT I MOBJAEHHEBA CHTVAILA ic-
TOTHO BILIHBAIOTE HA MOMKJIMBOCT] BUSBY IHTEHIIOHAIBHOC-
Ti MOBIA (HaNpPHUKJAal, HeCTPHATANEA CHTYALLA CHLIKYBaH-
HA MOZe cTaTH NPHYHHOK KOMYHIKATHBHOTO «CTYHODY s B
HEJOCBIMEHOTO MOBHH, & CHTVAILIS COPHATIAHBE MOEE DO3-
KPHTH KOMYHIKaTHBHUN HDOTeHIIaA] KOHKPETHOrO YUacHM-
Ha COLTKYBAHHS ).

SalexKHO Bij uMacy peajizamil MOBIEHHEBOTO aKTy iH-
TeHIi] HoAlAA10TE Ha AKTOMOBJIEHHER] TA HOCTAKTOMOBIEH-
HeBl. AxmoMmosieHHes] inmenyil — iHTeHLi] MoBIS, WO
peatisyiorhes Y lpoiieci moOyA0BM MOBJIeHHEBOTO AKTY.
Hoemaxmomopenenesi inmenyii — igTennil Mmosns, oo
BUHUKAWTE Hicad noby10BH MOBIEHHEBOI'O AKTY.

¥ CROI Yepry, AKTOMOBJIEHHEB] il HOCTAKTOMOBIEHHER]
IRTeHIIT MOXKYTE BYTH TOYaTROBMUME | Kinmesumu, [Tovam
Ko&a [HmeHyin — AKTOMOBJAeHHEBA ab0 OCTAKTOMOBJIEH-
HeBn IHTeHIIisA, AKA BIIKpHBaE cof00 MOMJIMBICTL NOJaih-
mHX iATedil abo TpakTHYENX Aii. Kinyesa inmenyin —
AKTOMOBNeHHEBA a00 NOCTAKTOMOB/IEHHEBA iHTeHIliA, BI-
KJAMKAHA MOYaTHOBOK iHTeHMicw. Moske BHABRIATHCH ¥
CcAOBeCHNUX abo NPAKTHYHUX JifaX.

Yei THoM inTenuiin sobpaykeno Ha pue. 2.11.

SarampEi IHTeH LA MOBLS
I

I |
AKTOMOBIEHHCEA HeeTakroMopaeERCEA

Hovarkops ——= Kintesa Hoyareosa

= Kinnena

Pue. 2.11. Tunm iHTEHLUIRA

Tax, v pasi popMymonanus sannTansa « e MorkHa Ky~
THTH Ay pEAT « BoecBiTs s HOUATKOROIO AKTOMOBIEH HEBOIO
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inTennicio bDyme muTanua «Jle kynuTH KypHal «Beec-
BiTe e, KIHIEBOW — OTPUMAHHS BiANOBiNl; HOYATKOBOIO
MOCTAKTOMOB/IEHHEBOK — OCMHCIeHHSA oTpHMaHOI indop-
Maii, KiHIeBO MOCTAKTOMOBIEHHEBOI — [il, COpAMOBa-
Hi HA Te, 100 KYITHTH KYPHAIL.

CrpaTterii MoBJIeHHEROrO CHIIKYBAHHA. BaranbHa iH-
TeHNis MOBIH 00YMOB/IIOE CTPaTerin MOBIeHHEBOTD emin-
KyBaHHA, 60 KOMYHIKATHBHY eTparTeriio.

CTpateris MOBIEHHEBOTD CIINKYBaHHS — ONTHMAaNbHa peanisallis
[HTEHL{IA MOBLA UORD AOCAIHEHHA HOHKDETHOI METH CriiAKyBaHHA,
TOBTO KOHTPONS | BMGID JIEBMX X0QIB CNINKYBAHHA | FHYWKOI IX BHADIMI-
HM B KORKDETHIR CHTYaL{il.

fx npasuio, y padi HEKOHC]',IJ]IKTHDI‘O (xoonepaTHBHOTO)
CIITRYBAHHSA HOT0 eTPATEr 10 BUIHATAIOTH HOIIYKH «CH1TE-
HOT MOBM®, TOGTO OCHOB fliajorignoro (4¢ MOJLIOrIYHOrO)
cHiBpoGITHUITEA: NOOIP MOBHHX sacobis npejcTABICHEA
peanakHOro CTAHY peueit, aﬂ61p TOHANLHOCT] CHLIKYBAHHA,
(JOpMVBaHHHA CIPHATINBOI aTMocheps BaacMogii Bcix ydac-
HUKIB Romynixaui'i TOLLO.

quacna pociiiceka ,ElOC.TI!_,]IH'HI.LH T. fAnko BBa)KAE, LIO
KOMYHIKATHBHA cTpaTeria MOBI#A NOJATAE ¥ BHﬁopl ROMY*-
HikaTHBHIX HaMipis i posnogini yacrok iHdopmanii sa Ko-
MYyHIKATUBHAMHY CKIAJOBHMH.

KomyHikKaTHBHA CTPATEriA OXOMITIOE:

— pHGip rnodajsHOrO MOBJIEHHEBOTO HaMipy (KoHCTa-
rysarTn (pAKT, MOCTABATH SAMWTAHHSA, 3BEpHYTHCH 3 Opo-
XAHHAM TOMO);

— pigbip KOMIOOHEHTIB CeMAHTUKH peueHHSA 1 excTpa-
ninrpansHol KoEcuTyauwii, Akl sigmosimaroTs Moaudika-
IIITHIM KOMYHIKATHBEHHM 3HAYeHHAM;

— BHUaHAuUeHHH obcary iHdopMamil, AKA NpUIajae Ha
OJIHY TeMy, OfiHY peMy ToIl0;

— RCTAHOBJEHHS CIBRIJIHOIMEHHS KBAHTIB (4acTok) iH-
opmanii npo euTyanio 3i crasaMi cBifomocti enisGecin-
HHUKIB | YUHHIKOM eMOaTil;

— BHU3HAYEHHS [MOPAAKY KOMYHIKATHBHEX CKIAJIOBHX;

— HANMAIMTYBAHHA KOMYHIKATHBHOI CTPYKTYPH BHCJIORB-
NIOBAHHA HA NeBHU KOMYHIKATUBHHIT pesxum (pianoriy-
HUil, pes UM 03BYHEHHSA [HUCLMOBOTO TEKETY, NpPOrHO3Y
morofn abo HOBHH), CTHIL (emiuHMW, POZMOBHHI) 1 sKaHp
{moesis, AHEKIOT, JO3YHT, peKAamMa).

CrIaIoOBHMH CTPATETi] MOMYTE TAKOM OYTH aprymMeH-
Talig, MOTHBATIA, olliHKa, BHCJIOBTIOBAHHS eMOILIil (cim-
nariit, aHTHOATIA), MipKYBaHHSA Brolcc, BANpaBIaHHA,
NiADYPIOBAHHA TOMIO.
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ITobynosa erpaTteriii Ta IXHS peamisanis BeIHKOW Mi-
POI0 3ANEKATE BiJl PIBHA 3HAWOMCTRA KOMVHIiKaHTIR, coi-
AanbHHAX YHHHHKIR, OpIEHTAIl] B DCUXiUHIN, KOMHITHBHIIT Ta
IHIINX ehepax ajpecarta.

€annol TATONON] eTpaTeTid COIMKVBAHHES TOKH M0 He
creopedo. Tax, T. san leitk annexno B IHCKYPCiB BHOKPEM-
o€ ‘taxi erpaTeril: KOrHITHBHI, KOHTeKCTYAJILH], posyMiaHsH,
MOBNEeHHER], CeMARTHYHI, CHHTAKCHYHL, CXeMaTHUHI, TEKCTO-
Bi Ta iH. Bin BRakae, 1110 caMe MoRAeHHER] cTpaTerii BU3HaYA-
HITh 3arajibHUH $CTHIIbs B3AEMOJL] RKOMYVHIKAHTIR, TobTo, K i
AKUMH 3acobamy Mosxe GyTH gocarayTa mera. Hanpuwaan,
MOBEIL MOSKE CHOBLIVEBATH CTPATEr 0 BRITWIMBOCTI, AKa Gyie
BU3HAYATH, AKHIl CeMaHTHUYHMIT AMICT BAPTO BUCIORITIOBATH, &
ArMil — Hi, AK] MOBJEHHER] AKTH Aopeddi, a AKi — Hi | AKe
CTHICTHYHE ohopMAeHHS NPHHEATHE B IEBHIA CHTYAIL].

Imi focniiHUKH poapisHAIOTE ABA THIIN cTpaTerii cmnis-
KYBaHHA: BIacHe KOMVHIKaTUBHY i amicTony. Bracue xomy:
HIK@MUEHA cMPpamezia — e NPABHAA | MOCHLIOBHICTE KO-
MVYHIKATHBHNX i, AKUX TOTPHMYEThCA afpecanT. 3Micnto
a0 cmpamezia — 1e NOKPOKOBe 3MicToRe IIaHYBAHHA MeTH
3 YpPaxyBaHHAM HASBHOMO « MOBHOTO MaTepiafiy» (MoBHOIO
KOAY) B MesaX KOMKHOIo Xony (Kpoxy) B KoMyHiKanii.

OGn/Ba THOY CTPATEriil BHAHAYAIOTE FATAILHINT ¢ CTHITh o
B3aeMojiil B CHINKYBAHHI, ToOTO, AK i AKUMA enocofamy i
aacofaMy Moxe BYTH AOCATHYTA MeTa KOMVHIKatil.

¥ ninrsicTHyHIA NiTepaTypl BHALISIONE TAKOXK Koonepa-
THRHI TA HEKOONEPATHBHI CTPATEril MORNEHHEBOTO CITILTKY-
sanHA. Hoonepamueri cmpamezii RTiMO0TLCS B 1H(opMa-
THBHI Ta IHTepHpeTaTHBHI Aianord (HoJilorH) — nopajsd,
0OMIH AYMKaMH, POBHOBIM, NnosiioMaeHHA tomo. Hexoone
pamusHi 3HAXORATE CBOE BTLIEHHA B KORGQUIIKTAX, cyTlepey-
EaX, NPeTeHsiAx, Norpoanx, VXWIAHHAX BiJ BlANOBIL Tolo.

Orsce, MOBACHHEBL cTpaTeril AaioTh aMOTY edeKTHEHO
AGCHTATH METH cHIAKYyBaHHA a0 ¥ 30pleHTYBATHCL HAa J0-
CAMHeHHS MUpiol, colialbHol MeTH.

Micoe crparerii cOifnkyBaHHA B IATANLHOMY T poreci
KOMYHIKATHBHOTO aKTY 306pasero Ha prc. 2.12.

AnpecanT

i‘“w"”.’" Komuoam- I .

WIEHLA L wifiHo- Heype fa

CHETEME Momm Komyiiea- S WARCTHANMI

(uophuft ko) — 2 THEHR  —3e g0 — domy eTHaicnim:

M oTpaTariy HEMH X P Te-
o Crienponl

CTHALCTHNHL pHCH PHCETHRESMM

HOfiMW

Puc. 2.12, Y3arankHena Moaens MoBHoi HOMYHIRALT
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Crpareris (:IJIJlRyBaHHF! nocirae BasKIABE (a1 MOMITHBO,
i HeHTpanbHe) Micie y npolecax Rumymxalm i BHCTYIAE
£HANLHOIO JAHKOW [IOKOMVHiKaTHBHOI (hasm Ta BIacHe
MOBHO] peafiaaiil iHTeHIl] MOBILS.

Craamosi t:'rpa'rerm cniarysanna. Jlo HAX HaleXaTb
KOMYHIKATHBHA 1HTeHIliA, KOMYHIKATHBHA MeTa, KOMYHI-
KATHBHA KoMIIeTeHIis (puce. 2.13).

[Kumgminm-r]{aﬂa KoMneTed uiﬂ

17 KoMmyHiKBTHEHA MeTa |

Y

[ KomysikaTHBHA IHTeHLIA I

Y

| KomynikaTHeHA cTpaTErIR i

Puc. 2.13. Cxnafosi cTparerii cninkysaHHR

IHTeHis HAJNeHUTh IBAABIAY 1 UM BiApisHAECTHCA Bij
1no3aocobUCTICHHX KOHBEHIIH Ta NpPaBWI CHLIKYBAHHA —
periaMeHTOBAHNAX 3aKOHIB 0BeJIHKA B PidHMX MOBJIEHHE-
BHX CHTVAIIIAX.

KomyHikaTHeHa MeTa — CTpaTeriMHHi Pe3ynsTar, Ha AkMA CKepaBd-
HE HOHKPETHE CITIHYBAHHRA, KOMYHIRETHBHHN aKT.

Mern HaraTto B HoMy BHaHaudac HepeGir cninkysadus,
pyx v BhoMY indopMaliii, B3aeMogin VHACHHKIE,
KomyuikarnaHa KOMNETEHUIA — CYHYNHICTE KOMYHIKSTHBHHX CTDATE-

i | KoMYHIKBTHERKX Npasun, AOCTYAETIE, KOHBEHUIA TOWD, AKMMM
BONOQIOTE Y43CHHKH CONKYBaHHA.

Crpareri] coinkysaHHA € THYMKHMH 1 salesaTb BiA
NparMaTHUYHEX YMHHHAKIB! BIKY KOMYHIKAHTIR, IX cTaTi, cO*
UiATLHENX poJael, HanioHANBHO-KYJIBTYDPHOI HAJeXHOCTI,
KOHCHTVATHBHHX YMOB (¥ IIHpOKOMY ceHel chosa) i nepes-
6a4atoTh NEBHY KOMYHIKATHBHY TAKTHRY.

HomyHiKaTHBHA TAKTHKA — BH3HAHEHa NiHIA nosefiHkk Ha Neako-
My ETani KOMYHIHaTHBHO! ﬂaaema.qu'. CﬂpﬂMDﬂﬂHDi Ha OAepMaHbR
BaManoro egerty YK 3anobiraiii EGERTY HEBaMAaHOr0; MOB/IeHHE-
Bi NDHKOMI, AKI f8i0Th 3MOTY JOCATHYTH KOMYyHIKSTHAHO! METH.
KomyHiKATHBHI TAKTHKH BUKOHYIOTE (DYHKILIIO CHOCO-
Oie aglitcHeHHA cTpaTerii MoBIeHHS: BOHM (DOPMYIOTE CKJIA-
0Bl pianory (noainory), rpynyiodH i 4epryiodl BIATIHKN
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POSMOBH — OIIHRY, pallicTh, rope, cyMiis tomo. Hanpuw-
Jaj, cTpaTeris BiAMOBH Bl BAKOHAHHA OPOXAHHA MOMKe
BTIMHOBATACH ¥ TAK] KOMYHIKATHBH] TAKTHKH:

— BHIATH cebe 36 HeKOMIeTeHTHY AKAHEY;

— MOCAATHCE HA HEMOXIHBICTE BUHKOHAHHSA IpPoOXaHHN
caMe B el Jac;

— BIIMOBHTHCE Gea DyAb-AKOro MOTHEVBAHHSA;

— VXHJIHTHCEH Bijl BifToBijni, He oblATH HiYOTO KOH-
KpeTHOTD]

— JIATH 3pOayMiTH, 1o He faXKaeTe BIKOHATH HPOXARHA.

¥Yei srajadl TAKTHKHA 3aCHOBAHI HA HEKOOTepaTHBHIN
eTpaTeril NoBeiHKH ajipecara.

V pisHux CcHTYAENISX CHINKVBAHHSA BUKODHCTOBYIOTH
pisHl TAKTHER: ojiHl 6iabm iRl B DOGBYTOBOMY CHIIKYBAH-
Hi, iH11l — v ginoeiit edepi. ¥ cnemiansHin niTepaTypi aa-
iJIEHOBH3HAHA THIONOTIH TAKTHEK CINIKVEAHHSA BLICYTHS.
¥ Memxax KOHKpPeTHUX cdep cHiIKyBaHHS HANRHI cnpoGH
BHAlMeHHA THIIB TakTHK. Hanpukaan, daxisni v edepi gi-
JOBOTO CHINKYBAHHS BUOKPEMIIOIOTE TAK] MoBieHHeB]
TAKTHEH:

— panToBicTh (BUKOpHCTAHHS B MOBIeHH] Hepigomol
cayxauam iHgopmanii);

— HIpoBOKalNif (Ha KOPOTHMI Yac BUKIHKACTECH Deak-
1i# He3roan a indopmManien, SKa NOJACTLCH, 418 BHKOPHC:
TAHHEA TBOTO Yacy 3 METOH ATOTOBKH CIYXaYiB 10 KOHCT-
PYKTHEHHX BHCHOBKIB, YTOMHEHHH NO3HIIT TONo);

— alensAlis 1o aBToOPHTETIE (3 MeTOI NiITPHMKN BIaC-
HO1 HO3HUI] Ja€Thed NOCHIAHHA HA ABTOPHTET cIyXaya, Bi-
AOMHEX YHeHHX, AIA91E KYALTYPH);

— SallyMeHHSA eJeMeHTa HeopMalbHoCT] (Bpaxosyioun
npeMeT MOBJICHHS, PO3HOBICTH cayxauaM, HapTHepy po
CBOl DOMMAKH 11X HacnigrM; e gac 3MOTY HOJOJIATH CTPH-
MaHICTE, thopMye aTMocdepy AoBipn);

— T¥MOp (HaBOAATHCA CMiLHI, DapaloKelALHE TpIKIa-
A¥, PO3NOBIRAITECA Becell icTopil Tomo; AONOMATAE cTBO-
PHTH HeBHMYIIEHY aTMochepy);

— HOpHE ONOHVBAHHA (HAPTHEPY IO CIINKYBAHHIO CTAR-
JIATE IeKiNBKA 3alHTAHb, 0106 HA 3KOAHE 3 HEX BiH He aMir
BIATIOBICTH).

Komynirarupsa TaxTika syMoBneRs KoMyHIKATHBHN-
MH Il&Mipﬂm‘u,

KOMyHIKATHEHWA HaMID (KOMYHIKATHBHE SABAAHNS) — TAKTHYHIL
¥, NPAKTHYHHA 3aciB pyxy Qo signosigHol HOMYHIKATHENDI METH,
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npﬂBHﬂbH]CTb obpanol xumymna'mnﬂm TAKTHKW BeJTH-
K010 MIP0IO 3aJ1eATE Bifi KOMYHIKATHBHOT'O JOCEIIY.

HUM}'HJHBI’HHHHH AOCBIfl — CYMYMHICTh 3HaHE AP0 BRANI T8 HEBfaNI
HOMYHIRBTHBHI TaKTHRM, AKI CAPHAIOTE. abo He CpHAKTE peaniaaul
arﬂnOEmHHK HOMYHIHaTHBHAX charerm

Ha pue. 2.14 nogaHo cOIBBITHOMIEHHS CRIANOBHX KO-
MVHIKaTHBEHO! TAKTHKH.

TKBMYHiKHTH BHUH ,r(u-cn],tl.J

KomyHiRATHEHAR Hamip
(KOMYHIKNTHEHE 3aBfaHHA)

Y

KoMmyHiKaTHEHA TAKTHKS J

Buc. 2.14. Cunanosi KOMYHIKATHBHOT TAHTH KM

O7ke, BAKOPHCTOBYIOUH KOMYHIKATHBHY KOMIeTeHIlio,
MoBellb CTABHTE Hepell cofolo KOMYHIKATHBHY MeTy i, emu-
palyHch Ha TeBHY KOMYHIKaTHEHY IHTeHII0, dopMye Ko~
MYHIKATHEHY CTPATErilo, Ska nepersoploethes (abo He me-
PETBOPIOETLCHA) Ha KOMYHIKATHBHY TAKTHEY SK CYKYIHICTD
KOMYHIKATUBHMX HAMIpIB (KOMYHIKATHBHUX 3aBJaHb),
abarauyiouH KOMYHIKATHBHIN 10CBLI MOBLHA. Crparerii i
TAKTHEKN MOBIeHHEBOIO COLUIKYBAREA BTIN0IOTECH B MOBJIEH-
HEBHX akTax, To6TO KOHKPeTHHX KOMYHIKATMEHMX BUMH-
Kax, #Ki BH3HAIOTHLCHA HAHBAKIHMBIIIMMH CKIaJOBHMHN,
«CHEePIeTHYHUMN PYIILAMK» TIOBijlOMieHk, 10, B CBO Yep-
Iy, POPMYIOTE JHCKYPCH (TeKCTH) HK KATeropil CoinKyBaHHA.

MoBHa i KOMYHIKATHBHA KOMNETeHUI1 MOBUIB

Venix komyrikanil BeIHKo0 Mipolo 3aIexUTh BI KOM-
neTeHilii agpecanTa i agpecara. BHOKpeMIOWOTE HOTHPH 11
TUITA:

1) npegMerna KOMIOeTeHIiA — POSYMIHHA MPeIMeTHOTO
((penomenansrora) esity, Tofro Horo CKAAJZOBHX, IXHIX
CHCTEMHUX Ta CTPVKTYPHHX 38" aakis, QyEKIIN, Terenin
POABHTEY 1 aMin toino; ue opiedrauis Jogunn v gisuuno-
My cBirl, Bea AKOl HeMOIKINEA BY/IL-AKA KOMYHIKANIA;

2) KYNLTYPHA KOMIETeHIid — opieHTanisa B Ha30BHX
eJleMeHTaX KyIbTVPH, Kpiak #Ki VCBIJIOMAIOEThHCS Opej-




3arafbHa MEPARTERHCTHHE CHIAJ0RME HOMYHIHBTMBHOTD aNTY 123

MeTHHI cBiT Hociam# MoBR. Ha IyMKy feaxux gocaigun-
KiB, KVARTVPa, ¥ Meémxax skol Bigbveanach comlaniaanis
o¢obHeTOCTi, BHBHAYAE cNOCIH NisHanua cBiTY it opienranii
B HEOMY.

[pexverTsa I KYARTYPHA KOMOETeHIIT — 00’eKT BUBYeH-
HA PISHHX HAVE, 3okpema (inocodii, koraitoaorii, menxo-
Joril, KYJILTYpoioril Ta iHmux, TodTo, GARTHIHO, Helin-
reieTHYH] TOHATTAS

3) MoBHA KOMIIeTeHII® — BOMOJIHHA 3acobAMH MOBH,
TOOTO OAMHHIAME 1 KATErOPIiAMI Belx IT piBHIB, CTHIICTHY-
HEMH SacoDaMi, 3AK0HAMHA IX BUKOPHCTAHHS TOIIO;

4) KOMYHIKATHBHA KOMIIeTEHIIN — HABMYKN BHKOPHC-
TAHHA MOBH B KOHKPeTHOMY KOHTeKeT] i enryattil ciinry-
BAHHSA; VMIHHA 30pleHTYBaTHeE v cnipbeciinuky, ediek THE-
HO BIIMBATH Ha HEOTO.

Mosna xommerenuin, [logaTTas «MOBHA KOMIeTeHII A
B HAYKOBHI 0Bir BIPOBAJHE AMepPHKAHCEKNIT MOBOSHABEI L
Hoam Xomcbkaii (ap. 1928), nporucTasniAioun «agaHHs
MoBHe» (competence) ¢« BHKOPHCTAHHIO MOBM s, A60 « MORHO-
MY BHKOHAHHIO», ¢MOBHIH axTHBHOCTI» (performance).
Ils Teopia mazna GaraTo NOcHifOBHMEIB Ta gpuTHKiB. 3a
H. XomebknM, MOBHA KOMIeTeHin — e GakT iHgHRigY-
ankHoTo cRiToCIpHitHATTS. BoHa hopMysanaca BHACTIIOK
BRAEMO/II] BPOAMEeHHX SHAHD | TACHBHO 3aCBOIOEAHOTO MOR-
Horo matepiany. [lpegcrapnuxy iHIDUX IOKIN DoHATTH
«MOBHA KOMIeTeHIlidr DOSTASAATIN He SK BPOjMeHe HBH-
e, @ AK PeayIbTaT npollecy colianisanil.

MoBHE KOMNETEHUIR — 3HAHHA YIECHWHBMM KOMYHIHELIH MOBK (MOE-

HOTO Kony), TOGTQ MPaska, 38 AKHMK qbopM;mm npaguaLHl MosH|

HAHCTOYHUT T8 NOBIAOMAEHHH, SAMCHIOETECR IX TRAHCHOPMALIR.

YuacHuKH cHiAkyBeHHA NOBMHHI BOFOZITH sacobamu
MOBH, AKOK0 BOHM CIHJIKYIOTRCH, dHATH 3aKOHH IX BHKOpPHC-
Tanus Tono. MaeTscs npo aHaHEsS MOBH Ha (hoHo-hoHOMO-
FYHOMY, CEMAHTHMHOMY (JeKCcHuHOMY i rpaMatusHOMY) |
CTPYKTYPHO-CHHTAKCHYHOMY piBHAX, ToOTO Npo IHAHHA
BCIX eJleMeHTIB JOHeTHKH 1TeBHD] MOBM, 3aKOHIB CIIOIYY Y-
BAHOCT] aNoOHIB ¥ MOBIeHH], SHAHHA TPAMATHIHHX KATe-
FOpLA Ta ApABII IX RKoMBIHATOPHKY, POGYMIHHS 3HAYSHE Be-
MMKOL KiALKOCTL CIiB (THX, 110 BHGOPMOBYIOTE JEKCHUHY
OCHOBY MOBH) Ta 3HAHHSA NPABKI IX CIONYHYBAHHA TA JlepH-
paril (nar. derivatio — yreopioo), yminns dopMysaTi pe-
HeHHS (HORIJOMIEHHEA) PISHUX CeMAHTHYHHX Ta CTRPYRTY -
Hux Tinis. i spanns 1a yMIHHA YMONUIHBINIOKTL TBOpeH-
HA NPHHAHMHI HafimpoeTiinux AsekypeiB Ta TeKeTis.
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10. Anpecsan, OKpiM IHX CKIaJOBHX, J0 MOBHOL KoMIIe-
TeHIlil BIAHOCHTL YMiHHA nepepasyBadHA BUCIOBIIOBAHE,
pospisHeHHA CHHOHIMIL Ta oMOHIMiI, TpaBPMIBHHX | Henpa-
BRJILHUX (fleBlaTHBHHX) pedeHb. A H.lllymapoBa Ao MOBHOL
KOMOPTEHII] 3apaXoBye TAKOM NOKAIHHKHI inTepdepenil
(MpoHUKHEHHS pHE OIHIEI MOBH B inmy), DpogVKTHBHICTE
MOBJIEHHA (3AATHICTH YTBODIOBATH HOBi (opMH), «IIBAIL-
KieTh/MerKicThs MOBICHHA, HOTO [NpaBHIBHICTE, HAcHYe-
HICTH, A/leKBATHICTE TOMY, IIPO IO HAETHCH B KOMYHIKAILIT,
oo, Ocobfaniao HareAolYe BOHA HA ceMaHTHYHIN 1 cTHITIC-
THUHII KoMIeTeHil.

Bonopigus nMille MOBHMM KOLOM, Horo aacobaMu He
JACTE 3MOFH JTI0JIHHEI NOBHOLIHHO criikyBaTHes. [L1a edes-
THBHOFO CILIKYEAHEA HeoOX1AH i iHmi sHAHHS, yMIHHHA 1
papukn. Tak, J1. XaitMc seaskae, 110 KOMIOeTeHIL s — Ie He
TiTLKM BOJOMIHHS I'DAMATUKOIO it CJIOBHHKOM, 4 H 3HAHHA
VMOB, cHTYyallill, B AxUX BigbyBaeThed MOBJEHHEBHI AKT.
Bin poamupHs o6CHT NLOTO JIHTBICTHYHOLO HOHATTH, I1e-
peTBOPHBINH Hor'o HA OfjHe 3 HABAMNIMBINIMX TOHATE COLLIO-
NHrBICTHMHOT TA KOMYHIKATHBHOI KOMIETEHITIH. .

Haz ofrpyHTYBaHHAM [OHATTH ¢MOBHA HOMIeTeHII1 A »
MPAIOBATHE DOCTiAHIKA PisHHX mrin i HanpAMiB, #AKL 10
MOBHOI KOMIIeTeH11i] BUIHOCATE YMiHHA ONepyBaTH sacobaMn
MOBH, ToGTO J0GHPATHA cHTyalil cniTkyBaHH#A, JOTPHMYBa-
THCH HOPM PO3MOBHO-IITEPATYPHOTO I HMceMHO-JIITepaTyp-
HOTO MOBIeHHA: HAHWYKH i YMiHHH aBTOMATHHYHOID, IIBHAI-
KOro, J1erkoro 1 JopedHoro BXXHBAHHA MOBHHX 3acobiB; agarT-
HicTh VTBOplOBaTH (V pasi HeobxigHoeTi) HOBI MoBHI dopMH
(ToBTO TEODUMIL, KPeaTUBHUN ACTIEKT); a3aTHICTL 0 pereli-
THEHHX i TPOLYETHBHUX BH/1B KOMVHIKALII; SIaTHICTE THX,
XTO TOBOPMTE (IHINE), 0 AYTOKOPERNil; BOJOMIHHA BCiMa
CTHABOBUMH 3ac00aMH MOBH TOLIO.

KomynikaTHena komneTenuis. Ingusia, kpiM sHaHREHA
MOBH, MYCHTE YMiTH BHKODHCTOBYBATH Il B KOHKPETHOMY
KoHTeKeTl i eHTyanii, To0TO BOJNOAITH KOMYHIKATHBHO
KOMIIETEHILIEI0.

KoMyHIKATHBHA HOMMNETEHLIR — CYHYMHICTE 3HaHL (1DO CINKYBEHHS 8
PIZHOMEHITHHX yMOBaX | 3 DI3HHMM KOMYHIKBHTaMH, & TaHOM 3HaHbL BeD-
6anbHux | HEBEpOansHHX 3Acah IHTEPAKUM, YMitib IX EPEKTHEHOO 3a-
CTOCYBaHHA Y KOHKDETHOMY CriiKyBatki 8 poail anpecania |l agpecara.

KoMyHiKaTHBHA KOMIIETEHIIA 3aIeKHT Bij!
 — KOMYHIKQTHBHHMX iETeHIIN (yTpUMYBAHES B 1AM’ 8-
71 ckagaHoro i nocriiiHa Kopeasuis NAMHY COLIKYBAHHA 3

METO0 MOBILH, 070 NPOMIMHHEME Ta KIHIEBUMH PesyiLTa-
TaMn);
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— AOTPHMAHHS KOMVHIKATHBHUX CTpATerii, mo 1aiorh
IMOTY AOCHTTH HeoDXIHOTO pesyIILTATY KOMYHIKaIil;

— sHaHHA ocobucTocTi cniBOeciAHWKA; 3BOPOTHOTO
aB'A3KY B KoMyHIKanil, o nepegbavuae BpaxyBaHHA HCHXO-
NOTIYHAX otobaHBOCTel (TeMuepaMenTy, nepear, viojo-
Hans TOII0) agpecaTa, HOro comiankHUX pojel; YMIHHA Jo-
MaTH TNCHXO0A0TIMHI +(ianTpHe, poabHBATH NcHXoJoriuHi
CIIHTH» ; YMIHESA BONOIITH HABMIKAME JeKOAYBAHHA ¢« MOBI
Tina» crinbeciiENKa (HapaaiHTBICTHUHRX 3aco6iB) TOLIO;

— NocTiHHOL opleHTANi] B YMOBAX TA cHTYANI] CHiaRy-
BAHHA]

— opieHTalil | NIATPHMAHHEA CAMOTO TPOLECY SIIKy-
BAHH#A, TOOTO KOHTPOIIO 34 IHM [POIecom;

— KOHTPOJ BAACHOI MOBJACHHEBOI MOBe{IHKH, eMOIlH
TOIIIO;

— HOBMYOK T8 VMiHHY 3aBeplIeHHA KOMYHiKanil, BH-
X0y 3 Hel, KOHTPOJAK Hajl HOCTKOMYHIKATHBHUMH ederTa-
MH TOIO.

OnHax KOMYHIKATHBHA KOMIETEHIIA He O3HAYAE ABTO~
MaTHYHOrO 11 BAKopuecTanus. Heobxigui mie ymiaea i Ha-
BUMKH CIILIKYBAHEA. 3 OTJIAAY Ha 1le BYeHi, Beaig sa Xom-
CEKHM, BHKOPHCTOBYIOTH TAKOM TepMiH «BHKOHAHHN» —
NOCAHAHHS KOMNETEeHI1] Ta iIHINX YHHHHKIB: piBHA yBa-
rit, hiaWgHEX Ta NCUXITHIX CTAHIB, 3allikaBieHocTi Tomo.
Bukonanua mosce He 30iraTHcH 3 KOMIETeHILIE B CHAY
plapMX NpHMME: DEUXOJOTNIYHOro | GisHMHOro cTany, Kos-
cHTVaNnll Tomo.

KomnerTennino Ta BUKOHAHHA NOIHHA VA0CKOHATIOE BCe
CBOE 3HUTTH B PISHOMAHITHHX CATVAILIAX, 3 PisHEMU JT10/h-
MU, nepefyBaloyi B PI3HUX CTAHAX .

HafBasaauBilluME cKIa0BIME KOMYHIKATHRROT KOM-
neTeaull AIHrBICTH BRAXKAIOTE:

— MOBHY KOMIIeTeHIi 0 (3LaTHICTE PoayMITH 1 npoyry-
BATH HeODMe:ReHY KiNbKieTs TpaBHIEHHX MOBIIOMIeHE);

— AMCKYPCHBHY KOMOETeHILIO (3flaTHICTh NOeIHYBATH
NOBLAOMAEHHA YV 3B’ A3H] JHCKYPCH);

— COLIOMIHTBICTHYRY KoMIIeTeHIlio (31aTHieTh poaymi-
TH | IPOAYEYBATH MOBASHHS ¥ KOHKPETHOMY COIIOJIHTBiC:
THYHOMY KOHTeKeTi cmnkyaam:m]

= mnoxyrmaﬁy KOMIIETBHH.IK) (3aTHICTE peaii3oByBa-
TH HOMYHIKOTHBHI HaMipH, BRKOPHCTOBVIOMH CTPYKTYPY
NOBIAOMIEHAR (MOBIEHEEROTO axTy));

e r:rpa-mmqﬂy KOMOeTednito (YMiHEA GpaTi edekTus-
HY YUACTL Y COUTKYBaMHI, A0BUPAIONY HPABHIBHY CTpaTe:
rio i TAKTHKY cOLAKYBAHHA);
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— CONIOKYABTYPHY KOMIeTeHIilo (YMiHHA BHKODHCTO-
BYBATH COLIOKYALTYPHUI KOHTEKCT: 3BHYAL, HOPMH, PUTY-
anM, collianbHi cTepeoTHIN).

BianopigHicTs BUAIB KOMIETeHII] THIAM KOPHITHBHHX
CTPYRTYD HogaHo y Tabur. 2.6.

Tabauys 2.6

BinnopiauicTs BUIIE KoMIeTeHILIT THIIAM
KOTHITHBHHX CTPYKTYP

Kommnerenuis Kornirwsmi crpyrrypu
Mosna JlinraicTruni
[peameTna degomeHonoriael
KyaetypHa Jlinrsictuysl T8
dieROMEHO O HHT
KomyrikaTuspaa Jinrsicruani +
henomMeHoa0riyHl

OTsKe, KOMYHIKATHBHA KOMITeTe 115 HepeGyBae Ha Hail-
BHINOMY Mabni B iepapxil THIIB KoMIIeTeHNIl JOAUHEHA, OC-
kiNbKM noenye B cobi Bel inmi. 3 oraaay Ha ne GopMyBaH-
HA KOMYHIKATHBHOI KOMIIeTeHI1l € OCHOBHOK METOI0 MOB-
HOTMO HABYAHHSA.

HomMyHIKaTHBHHHA KOEKC

KomyHIKaHTH, BCTYIAIONH B CHITKYBAHHA cBigoMo i 1i-
JeCHpAMOBAHO, NOBHHHI JOTPHMYBATHChE KOMYHIKATHBHO-
ro Kojexcy.

HKOMYHIKaTHRHHA KOGEKC — CHCTEME NPHHLMMIB, NPaBMA | KOHBEHL|IA
CTINKYBAHHRA, AKi PErYMI0IOTE MAOBAEHHERY NDBEAIKY YHECHHHIE HOMY-
HIKAUIT & FOYHTYIOTEEA HE NEBHNX HAaTEropiax [ KpHTepiax.

BuanHsA i JOTPUMAHHS TPHHIUIIB, IPaBHI | KOHBEHIIH
cninkysanas — HeoOXigHa yMoBA eeKTHBHOTO CHINKY-
BAHHA.

Craanosi komysikatusHoro wogercy. Ilo HuX Hame-
JHATH NPHHIIMIH, IPABHIA | KOHBeHIIT CHILIKYBAHHA: NPUH-
yunu eniaxkysanHy — HadsarankHimi BUMOrH J0 Oponecy
1HTepakilii B Mexax KOMYHIKATHBHOIO aKTy, BUMOrH 10
BCIX YUACHUKIB CHINIKYBAHHSA; Npasuia cnidKysanHa — ne
BUMOIM /IO OHOTO 3 VHACHUKIB KOMYHIKaull (agpecadta 41
agpecaTa), AKMX BiH NOBUHEH NOTPHMYBATHCA ¥ liponeci i80-
Tepakiil; KoHeeHUil eniakysaHia — ssuual (abo roMoBne-
HOCTi) ¥ Ipolecax cliiKkyBaHH#A, NeBHl eJleMesTH KyIbTy-
PH, AKI MOM¥KYTE BapilOBATHCH, He BININBAIOYHN HA cTpaTerii
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1 TAKTHKH KOMYHIKalil (HanmpuriIag, MOMINBICTE CHIIITH,
3AKJIARIIH HOTH Ha CTIJ NPH cHlJKYBAHH] aMepRKaHin i
HeNpHITHATHICTD LOTO B €Bponeilllin), AMepukasceki da-
XiBIll 3 Teopii coniansHol nosenink M. Apraiin, A. dep-
nxem i Jlx.-A. Tpexem pisunimio Mis IpasiIaMy i KOHBEH-
LIAMH NOACHIOITE, BHKOPHCTOBYIOUH @HAJNON0 3 FPoio B
KpHKeT: DPaBRJaMH 1liel rpi € Te, 1o IPaRIi BHKOPHCTO-
BYIOTE BUTY, & He, BpUMIipoM, TeHicHY PaAKeTHY, 8 KOHBEH-
i€ € Te, 1o rpasmi ogAraoTs 6iai mraHEn.

B ocHOBI KOMYHIKATHEHOTO KOfEKCY — KOMVHIKaTHBHA
mera | koMmyHiKaTHBHUI Hamip. I dvajaMerTanEHI KaTe-
ropii BUKOHYIOTE DEryJATHBHY QYHKIIO V cringkyBammi,
OPpUBOAAYHE B 110 KprTepil, NpaBuna i TPHEILANHY MOBJIEH-
HEBOrO culnrysanis. HekoRdaikTHe cninkysanus mos-
AHBe ¥ TOMY pasi, kKonu ofpaHa MOBIEM KOMYHiKaTHBHA
TAKTHKSE BIANORifae KOMYHIKATHBHIE cTparerii, Komw Ko-
MYHIKATHBHE KOMIeTeHILA MOBILS TOCTATHA, 1106 Yarogu-
TH KOMYHIKATHBHI HAMIDH 3 KOMYHIKATHBHOK MeTo.
Hanpuxnan, xoMyHiKaTHBHA MeTa MOBIA — NepeKOHATH
chiBbecigauka v Baacuii npasori. Cucrema foro KoMyHi-
KATHBHHUX HaMIDi8 OXOIIIIOE APryMeHTalll 10 BIACHOT TPaBa-
TH # aHamis Nomuiok crisbecinunka. KomynikaTnsHomy
aKTy HIY0ro He 3aTPOXKYE, MOKH MOBEIE 3AJHIIAETLCH B
Mexax NMepoioro KoMyHIKaTHBHOro Hamipy, tobro apry-
MeHTallll saacHol npasorn. Ips mepexoi no Ap¥roro Ko-
MYHIKATHBHOTO HaMmipy (aHams DOMBIOK enipbecipnuka)
MOYYTh BUHWKHYTH 3001 B KOMYHIRAail, ocKIABKH IIe
CTOCYETRCA OCODHETICHOI eepn agpecara. Ileit komynika-
THBHHH HAMID NOTEHNINHO MICTHTE MOMKIHBICTE KoH (DI K-
Tv. Mogens, axuil goiipe Bomojie KOMYHIRATHBHOIO KOMIe-
TeHNIE0, V3TOANThL OOHIBa HaMIpH, HaTpHKIAL, AV -
HHUTLCH HA [MEpIIOMY ¥ 0o0YTOBOMY CHOIAKYBaHHi i 3acTO-
CYE MepLiH | ApYruil HaMipH Ha HayKoBil KoHgepenii.

Kpurepii komynikarusnoro rogercy. ITpusunnm, npa-
BHJIA | KOHBeHIL] cOlAKYBAHHA MOMYTE OVTH 3acTOCOBAHL
VUACHHKAMH 1HTepaxiti]l B Tomy pasi, KOAH KOMYHIKAHTH
CIHPAITECA HA KPHTePil BeJleHHA PoaMOBH, TOOTO EpHTepil
KOMYHIKATHBHOTO kojexcy. Haifpasmnugiommmu KpUTepig-
MH BHAMAIOTL kKpumepil iemubrocmi (BignosigicTs gific-
HOCTL TOMY, Hpo Mo HJeThcd B cHiNKyBaHHEL) i Kpumepii
Wipocmi (BipuicTs KomyHiKaHTIE cobl, cBOilt cyTHOCTL).
driguo 3 kpuTepiem icTMHuocTi indopMainis npo ceiT He
CTBOPKIETLOA, & 3 KPHTEPIEM IIMPOCT] — MOBenb HACTIPAB
TPE3EHTYE CBOE CTABNEHHA g0 AiHCHOCTI. ¥ emcuBOMYs
CINAKYBAHH] Oi KpuTepil Baaemo/lioTs, OCKIIBKH JOLH B
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koMyHiKgaiil 6yBaloTh HTPAMH i HeMIUPHMH, MOMKYTE Ka-
3aTH NPABAY i HENPABAY, MOKYTE LIIHPO DOMUAATACA {nob-
pUMH HaMipaMH BAMOIIEHA fopora B neKyio) TOIo, 4 KoMy-
Hikamis Bee 3K BiAOyBaeTHCA.

QcHOBHI MPHHEIMIK COLIKYBAHHA Ta MaKCHMH X yri-
nenns. Halipask THBIITHMI TPHHIMIAMM MiXk0OCOOHCTICHO-
ro cHiiKyBaHHA BRAMKAKTH TPHHIAN Koonepanii (Crnispe-
GiTuunTea), chopMyILOBAHIE AMEPHKAHCHKIM MOTiKOM
[".-I1. T'paitcom, i mpuHmun BeivaueocTi (ETurernocti), omm-
canuii AMEPHEAHCEKHM JOCHIIHHKOM HParMaTHKH MOB-
aenns [x. Jligem.

IMTpunyun Koonepauyii. lle eanicts MaKCHM (naT. maxi-
ma — OCHORHE TPaBKH0), AKi, HA AYMKY I'.-I1. I'paiica, BH-
AHAYAIOTH BHECOK YUACHHKIR KOMYHIKATHBHOTO 4KTY B MOB-
JleHHEBY cHTVallin. KokRa MaRCHMA CKIaAaeTRCA 3 KiTBKOX
nocTynaris. I'paiic BHOKPEMIIOE HOTHPH MAKCHMI: HOBHOTH
indhopmattii, sxocti indopmartii, peleBaHTHOCTI, MaHepH.

Markcusa nossomu ingopaayit. ITos’asana 3 KinbKieTIO
(Tounimre, fosysaHEAM) iHQOpMAanil, «3aigHOI» B KOMVHI-
KATHRHOMY 8KTi. «fIKIl0 BY MeH] fonoMaracTe peMoHTYBa-
TH MANIHHY, TPIPOAHO OUiKYBATH, 1110 Balll BHECOK Gyze He
MeHIIHM 1 He BLIBIIHM Bl TOro, AKHH BAMaraTHMeThesd.
Hanpuioag, SKIo B NeRH# MOMEHT MeHi noTpioHo Gyae
woTHPH TAMIKE, S PO3PAXOBYI0 OTPHMATH B BAC CAME HOTH-
pH, a He Bl YH IIcTh Faifoks .

IloeTvaaTit i€l MAKCHMHA!

BICIOBAIOBANHSA TOBMHHO MAaTH He MeHme indopma-
Iil, HIK NoTPIOHO;

— BMCNOBTIOBAHHEA MOBHHEHO MaTH He Ginkire iHdopma-
i, HiA noTpibHo.

Kinskicrs meobxignol indopmanii saiexuTh Bif Gara-
THOX UMHHHKIB, OB’ #3aHIX 3 TPecyNO3NIIAMI MOBIIB, IX
MeHTANBHEM CTAHOM, KOHCHTYAIIEI0 clLAKYBAHES, KYIBTY-
poio Toio. ToMy na MaKenMa cIIPHUMHHIOE SHAYHY KiIBKICTH
KOMYHIKATHBHEX TOMHJIOR, HETOYHOCTEI.

Maxcuma aroemi ingopmayii. Hepenpatuac icTRHHICTE
BHeNORNoBAHNA. MakcuMa pealayeThesd B TAKMX MOCTY-
naTax:

— HE TOBOPH TOTO, [0 BBAKAEIT HeleTHHHUM;

_ — He FOROPH TOTO, IS OO ¥ Tebe HeMAE JOCTATHIX
nigeran.

IorTpumais i€l MAKCHMHE MA€ BAMKIWBE JHAYEHHA B
komyHikamil. Ipaile eTBepikye, 1o 0AraTOCIIBHY JIONH-
HY, KA TOPYHIYE MAKCHMY KiTBKOCTE, 3acyAMy0Th ciinde-
CIARMKY MeHUIo Mipolo, aim Ty, M0 KaMe HelmpaBiy.
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Mawrcuma peacsanmuocmi (eidnowents ). Cyts 11 B
TOMY, 0 YYACHHKH CHiNKYBAHHA INA NOCATHEHHA KOMYHi-
KATHBEHOI MeTH MOBHHHI 3AIHCHIOBATH AOUINLHI KOMYHIKAa-
THBHI BYMHKM, AKi He cynmepevyaTh KOONepaTHBHIN iHTep-
aRIii.

Haiipanueimi DoeTYIATH Lic] MAKCHMH:

— He BIAXMAATHCH Bij TeMn;

— 6YTH peleBaHTHAM, To6TO MTOBOPHTH 10 cyTi.

Ila mMaxcwMa cKAajHa A8 peajisaliil MOBOAMH, OC-
KilhKH YUacHUKH He 3aBik/y 00roBoploioTs JHIe OIHY Te-
MY; MOKIHBI ABCOMIOTHO HOPMAJIBHI NEPEXONH B TeMH 10
Temi. OJHAK He BIAXHMIATHCS BiJI TEMH HAJOBHYARNO BAMK-
AMEO 15 30eperKeHHA KOMYHIKATHBHOPO KOHTAKTY.

Mawcuma manepu (cnocody ). Ilonsarae y spepHerH] a0
cuocoby nepejasanfs iHpopMalil, To6To nos'A3ana He 3
THM, IPO 110 FTOBOPHTLCH, 4 3 THM, K FOBOPUTLCH.

I1s MaxcHMa BTUNOETRCH B OJIMH 3araJIbHUHA HoeTyaT:

— BHCJIOBMIOHCH YITKO

1 KinbKa AORATKOBHX:

— VHHKAI He3Zpo3yMLIHX BHCIOBIB;

— YHHKall HeoJHO3HAYHOCTI;

— Dyab JaKOHIYHHM;

— BVb OPragisoBaHIM.

s makenma, xouya it HaWTicHime MoB'A3aAHA 3 MOBOMO,
MOBHHM KOIOM, BETHKOI MIpO0 FPYHTYETHCH Ha MIAroTOR-
JEHOCT] PeIMIIEHTA A0 cOpHAHATTA iHdopManii, TobTo 34-
NeUTE Bl Npecynosnuii (cninesHoro goHay sHaus) obox
cninfecigHukis i Bij Toro, Hackinbky 3biralTLCA IXHI VAB-
JEHHA PO BIATOR JHHA pparMenT ALHCHOCTI.

€11H01 TOYKH 30pY MOL0 HPAHITHIIE 1 HOCTYIATis cIiii-
KYBAHHSA, 8 TAKOH PO3YMiHEA ix iepapxil B Havill He icHye.
Tax, amepuranceki diareiety J1. Topaon i Ix. Jlakoddy su-
AIAAIOTH DOCTYIaTH MMPoCcTi i MOTHBOBAHOCT]; pociHchKMH
mopoanapens A. Bapaios — KoHCTpYKTHBIaMY H QVHKLIIO-
Hamiamy; amepuradcsruit norix I, lappe naitsasknupimum
NPUHITANOM BBAMKAE TPHHEIAN PeNeBalTHOCTI.

OpHak y peajbHOMY CILTKVBAHHI ICHYIOTL KOMYHIKa-
THBHI eTpaTerii HeJOTPHMAHHA HOCTYJIATIE KOMYHIKATHE-
HOTO KOAeKCY. Haerses npo AeMOHCTPATHEHE NOPVUIeHHA
NOCTYAATIR; VXHAAHEA AK BiJl OKPeMoro nocTyiary, Tak i
Big npuaanny Koonepanii saranzoM; yiacTs ¥V KoHQPOHTA-
THBHMX MOBAEHHEBUX MaHpax (cynepeuka, cBapka Too),
¥ AKHX MAKCHMH CILTKYBaHAA Baarail He GepyThea 4o yBa-
5 YMHUCHE BAABAHHA HeIPAMKX MOBIeHHEBNX aKTin (ipo-
Hif, CHPHRASM, HATHK TOWO).

i b
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Hpunyun Bsivausocmi (Emuxemnocmi). Komynika-
THBHHH €THKeT — BayKAHBa yMoBa venimroeri KA, komymi-
Katil sararom. Axmoe y npuawsn Koonepanii sTineri saxo-
HIl CHIJBHOIO ONepyBAHHSA YYACHHKAMH KOMYHIiRAamil iH-
thopmanieio, To B npuHnni Beiuansoeri — ixai crocyHirmM.
Cyrs npunnuny Etuxersocri noxsrae y MAKCHMATBLHOMY
«migHATTI» 0bpasy cBoro cmiBpoaMOBHMKA. FK 3asHauac
I'. ITouenios, MoBJIEHHEBNI €THKET — Ile He JAHile opmyn
NPHBITAHEA 1 NPOLIAHEA, & HepeiyciM BoMofiHHEA KypTYas-
HUM (BHTOHYEHO BBIYIHBHAM) alapaToM MOBHUX No6yI0R.

HorpuManas npusnuny Beiwausocti creopioe mpmii-
HATHY aTMoCepY CIARYBaHHA, HOpMajibHe TJI0 A8 peai-
3aril KOMYHIKATHBHHX cTpaTeriii.

Haiipaskausiini MakecMMHA [LOTO TPHHIMITY: TAKTOBHOCTI,
BeJIMKOJAVIITHOCTI, CXBANEHHA, CKPOMHOCTI, 8r0/[H, CHMIIATII.

Mawecuma maxmosnocmi, Lle Makenma Mesxk ocobucric-
Hol ethepH (MpHXoBaH] KOMYHIKaTHBHI HAMIDH, VHHKHeHHA
HoTeHniiHo HebeanedHUX TeM, TeM, HeOPHEMHHX criBGe-
CiIHMKOE] Ta 1H.), o6epeskHOCTI Y MOBOPKEHH] 4 KOMYHIKa-
THBHOO CTpaTerie cuisbecinnnka, Boua BpaxoBye yHHHKK
AucTAHLil CTOCOBHO MOBHOI KOMYHIKANGD: HAMAILHAK —
I 11erInil, Kosflera — KoJera, Ipyr — APYT, BOPOT — BOpOT
Toilo. Ils maxcuma nonarae B TyploTi npo iHTepecH cis-
BeciiHUKa.

Markecuma seauxodyurocmi. Cyraicrs il — y Heobrs-
AHYBaHOCTI cniBbeciIHUKIE poaMoBOIO, B 3aXMeTi IX BiJ noc-
TifHOIO AOMIHYBAHHA y Iponeci KOMYHIKATHBHONO aKTYy.
KA nosmnen 6yaysatucs BIANORIfHO 10 ONPHHIKHNY piBHO-
MIPHOTIO POSNOiNY MOBJIEHHEBO] IHiIATHEA. drigHo 3 nieio
MAKCHMON He MOXMHA& aJpecaToBl HAB'S3YBATH BIACHY KO-
MYHIKATUBHY cTpaTerito. ¥ KoMyHIKalil ToOBHHeH AiATH fe-
MOKPATHYHUIT TPUHIMUT « HCuBM caM i faBail 3HTH IHIHM » .
Hanpuscnan, nosijjoMiaenus npi npapuibHo nobygoBaHOMY
KA dopmynioeTres rak, mob y pasi HeMoskaMBoeTL NpPUIHA-
TH MPONO3nIi crisbeciiuuk Mir 6m i BiaxmanTu. Tobro
3amicTh « Yekalo Bac chorofiHi o mocTiil HYJIE-HYIE ¥ cebes
clifi ckasatu: «Bu me Morau 6 JA3VMPHYTH J0 MeHe rojHHl
Tak 0 mocTiie. Buxopanuil cnigbecifiink me mon’se obi-
UAHKOIO cBoro naprHepa. Omke, <Xopomuits KoMyHika-
THUBHHH akT byle koMbOPTHEM sl KOMKHOFO cnisbecigun-
Ka, 3pyuEuMY (opMaMit BHARY MAKCHMH BeJTHKROAYUITHOCTI
€ HenpsAMI MOBIEHHEB] AKTH, OCKIJILKYA caMe BOHN BUSBIIS-
OTRESL HARNPUAATHIIINME J15 «M'SKOTO» BTLUICHHS iHTeH-
1iil MogIA.

— - NS
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Maxecuma cxearenns. lle MAKCHMA TOZUTHBHOI OLiHKN
ignrux. ITOSHTHBHICTS K DPHHEIN OIiHIOBAHHA Mae ByTH
OCHOBOW cBiTOrIAAY Mosms. [le He oaHAYAE, 11O MOBEILL 30~
GoB’A3aHEWH  HATOPOLAYBATH KoMIJiMeHTAMN cninbecis-
HUKa | He JOSBOISTH cobi fioro kpnTHRYBaTH. Mnerses npo
MaxcHMY NOSHTHBHOI HaJamTeBaHocTl B KoMyHIKAmil: « He
aacyRyit iHImEX e, « He migeasxyil MosnenHesol penyTanil
THIITHX # .

Makeuma ckpomnocmi. [Tonarae vy BiAXUAeHH] KoM-
NAIMEHTIB (moxBan) Ea BaacHy agpecy. OQHAK e chif apo-
6uTH ¥ Takiil dopmi, 1106 He oBpaaUTH TOrD, XTO XHAJIHTE.
Haerses mpo Mipy caMoolliHKH MOBIS, SKa He MOBMHHA By-
TH 3aHIAKEHOI0 UK 3aBHIeHo0. DopMmyan «H sapsan maw
panios» abo «f Higoro B npoMy He poayMmilos — He ODPHMA-
HHATHL.

Onear MOBHAM HeoDXiJHo maM'sATaTH Npo BiacHe ob-
NMYNA B COUTKYBaBHL. MIeThea npo me oiHy Makcumy Ko-
MyHiKaTHBHOTO Eojgercy: «[ligTpumyi noswrusHui (abo
HelTpaJIsHNH) camMolMijAace» . Brpara Horo npHsBoguTh Jo
BTPATH IHTepecy Ao cnisbeciguuka Ak ocobucrocti (Jigepa
TOING).

Maiceuma szodu. e makenma HeonosuuiiftHoerl y cmia-
KyBaHHl, TPOTHAEMHHICTL CTEPEOTHIHOMY THEPAMeHHIO,
o ¥y cynepeuill HapojsyerscH lctuHa. CydacHa Bepeld
NEOTO TBEPAZKEeHHS Taka: « Y cyHepeddl HAPOLKYEThES ic-
THHa, ale THHe cAMOaTiA». Ila MakcrMa pepiaye me oann
erepeorun: «IlnpaTon mMeni apyr, ane icTHHa Joposdas
(geTsLes Npo KOMYHIKANI O, 4 He BIICTOIOBAHHSA CBITOrIH/1-
HUX Mo3HIiH). [HIUME croBaMi, 3 MeTO0 YHHKHeHHSA 3pi-
BY KOMYHIKAWI] cuisbeciinukam calg BYTH BIacMOKOpeKT-
HHAMH, HTH HE KOMYBIKaTHBHI OCTYIIKH.

Maxcuma cumnamii. Bons nonarae y Ao6posuyaInBocTi
il HACTO0 BHCTYIAE YMOBOIO ¢ poboThs iHmmx Makcum Ern-
KeTHoeTi. Tak, MAKCHMY TAKTOBHOCTI BaH(KO BHTPHMATH,
He JOTPHMVIOUHCE MAKCHMH camnaTii. Ila makcama cnpuse
BHPILIEHHID KOHQAIKTY: AKUEHT SMIUIVETHCA i3 caMoro
KOHDAIKTY Ha Horo NPpUYHHY 3 HaeTYIHIM 11 o6roBopeHHAM
(Mofenh; s HAacTIpaB/li HAM HeMae Horo giinTH: ).

OaHaK MOIHA 3 MAKCHM HE 3[1aTHA FAapalTyBATH BIAJMIL
KA. Bianite Toro, 0KpeMi MAKCHMH MOMKYTh HE YarolsKysa-
THCE 3 IHIUMME, JAIIEPEYYBATH oJHa ofHy. Hanpukaan, mo-
cryaar «bByib JaKoHIYHHM s MONCe CYNepedHTH MOCTYJIaTY
o TBOC NOBIAOMIEHHEA TOBMHEE MATH He MeHile iHdopMalLii,
Hi NoTpiGHos, AKING agpecaTa LIKaBIATE SKich gerani.
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IMocTynar « He BiAXHAAHCA BLI TeMH» MOXKe cTaTH KoRQIIKT-
HHM CTOCOBHO MOCTYJIATY ¢YHUKal He3posyMiINX BHpa-
3iBw, KOJM HeoOXiAHO BiAliTH Bij TeMu, 1100 MOSCHUTH He-
3po3yMinNi TepMiH (BHpas). ADo +3MaraHHA» ¥ BBIWIMBOC-
Ti Ynuynkosa i MasinoBa: XTe KOro NpoOyeTHTE NePIIHM Y
asepl. ¥Yee sariguyerses « KoMeieto beafifnasHOCTI» .

YV BHKOPHCTAHHI NPHUHIHIIE TA MAKCHM CHIIJIKVBAHHSA
aaBK/M noTpiben posyMHEI KoMOpoMmic.

IMpasuia i kKoHeBennil cmiakyBaHeA. [loTpuManHz
NPUHIKILE KOMYHiKalil e He rapaHTye ycmixy Mixcoco-
brueTicHWX ap’Aakip. BamJaMpa yMoBa KOOOepaTHBHOTO
CIIAKYBAHHA — BUKOHAHHA IPaBHJ TA KOHBEHILIH HEKoH(-
JIKTHOI KOMVHIKaIil.

Mpasuna crinkyBaHHA — BHMOTH 40 OAHOMD 3 YHECHMKIB KOMYHIKSLIT,

cRepoBaHi Ha NATEHMARY CRITKYBaHHA.

3araJLHOBU3HAHOW KilacHdikalieo NpaBHI CIIAKY-
BaHHA € KiacHiikania pociiickkoro mososzHasna B. [le-
m'suKoBa. Bin kinacndikye iX Ha NpaBiia BeeHEA PO3MO-
BH (IX PI3HOBHAOM € IPABMJIA APTYMeHTanii) i conioninreic-
THYHI IpaBMiIa.

Ilpasuna eedenna posmosu. Jlo HUX HaleKaTh IBHYH]
npeayMnmil (Mpecymnoaniii) THX, XT0 cOiIKYVETHCH:

— Te, Ipo 1[0 TOBIIOMIHETLCH, Mae OYTH ICTHHHHM;

— yee HeobXigHe Ans posyMiHHS ajipecaHTa NOBHHHO
Gy TH HaABHE B MOBJIEHHI;

— MOBelb CHOAiBaCTBCA, IO afpecaT MoBipHTs ifoMmy;

— SaIWTaHHA Nepeabauae BiATOBIAL;

— HAKa3, IPOXaHHA Tolo nepenbayaloTh BHKOHAHHA i1

AMeprranchkull QaxiBens 3 npobsiem KoMyHiKamii
JA. Kapzeri go npaswi BeJIeHH# PO3MOBH BiJIHOCHTE e
Npasuia NepeKoHyBaHHA, AKl Dogingae Ha doHOBL | cTpa-
Teriuni.

Ponoai npasuaa:

— BUABAAIITe MoBary A0 AYMKM IHIOIHX, HIKOMM He 1o-
BOPiTE OMOHEHTY, U0 BiH He Mae pamii;

— OUHITH CHTYAILII0 OYUMA OIIOHEHTA;

— BHABJARITE CHMIATIIO OO ZYMOK Ta IHTepecin cnis-
beciinnka;

— anejoiTe Ao GIATOPOAHNX MOTHBIB, BIUIMBAIOYH HA
AYMKY OHOHeHTa,

Cmpamezivni npasuna;

— SIKINO B NeBHOMY emi3oji cniakyeanus BM Biguyan
HEeJOTIYHICTE BANCHOTO BHCAOBIIOBAHEA A00 HOro cynepet-
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AWBICTEH, BU3HARTE 1le AKOMOra MIBWLIEe, MOKH 1HIIATHRY
HE Iepexonis olloHeHT;

— noYuHaiTe Cynepedky aKTHBHO;

— Hamarairecs, Mol ONOHEHT He aMir cKasaTH «His,
BHOYAOBYIiTe JAHIION ApryMenTallil Tak, mob BiH saB/Iu
3MYIIeHHi GVB FOBOPUTH « Taks;

— Hexail OHOHeHT roBOPHTH OCCHOBHMIL Yac — TaK cKo-
pinie BHABIATLCH HOro NOMHIKH;

— BHOVAVHTE PoaMoOBY Tak, mod onoHeHT LVMAB, IO
HAB #3aH] HOMY 1€l — Horo BAacHl;

— SAKIIO MAETE APIYMeHT, 3 AKHM OIIOHeHT He 3MOoXe He
OOTOAMTHCE, TO chopMyawilTe floro AxoMora nisuime (abo
B3aradi He HAZWBAHTe Horo: Kpamle Xail ONOHEHT CAM HA
HbOPO HAIITOBXHETHCHA);

— BHKJAAaATE CBOI IVMKH Tak, Hiod BOHN BiANOBIA&IH
HACTPOAM criBbeciguuKa;

— AKINO BY XOYeTe «NepeTarTHs+ Ha eBiil Bik mopuay
AoTenHy, AaiTe i MOMUIHBICTL NPONEMOHCTPYRATH JIOTEI-
HiCTh.

Coyioninzeicmuyni npasuna. Jlo HUX HaslemRaTh:

— [paBHila aAbTepHAIlll (BHIHAYAIOTH MOMJIHBICTB
ANLTEPHATHEHM BHCIOBIIOBAHHA B KOHKPeTHHH MOMeHT
CHJKYBAHAA | HA KOHKpeTHOMY piBHI iHTepnperanii: Ha-
NPAKJAAL, HA JeKCHYHOMY piBHI MoMHa BHOGpatTu dopmy
3BepTAHHA — TH, BY, BH, Konero, nanose Tomio);

— MOpaBHJA cIiBIoABY (Hepeabauaions criibHY CIiBIIOH-
BY B JaHOMY KOHTEKCTI pi3HHMX eJleMeHTIB: Hanpuemag, v
JAITEPATYPHOMY MOBJEHH] BKpalleHus eleMeHTiB daproHy
afo TeBHONO HiafeKTy);

— UpaBHla NOCHAiAoBHOCTI (BH3HAHMAIOTE RONIAEHICTH
KOHEPETHOrO clocoby 4YacoBol yHopsaAKOBAHOCTI ONHHHIIL
AUCKYpeY: Hanpukaai, s Ano, Kopko?s un « KOpro? Anols).

PoapisnAloTs npasnia, o He 3aexaTh Bij KOHKpPeT-
HOl KYJIRTYPH (L@ — 3araaLHi NTpaBnia BeJleHHA POsMoBH) i
NpaBHia, TPHE'A3aH]1 10 YMOB KOHKPETHOL KYILTYPH, TOG-
TO KOHBeHIi] (3Buval).

HKoxsenuyil coinkysaHns — ENEMEHTH KYTTBTYIM, firl MOMYTL Bapinsa-

THCB, HE MOPYLUYIONH CTDETENIH | TAKTHK KOMYHIKBLIA.

_ 3 oraany Ha IHTEHILT MOBIA BHOKDEMIIIOIOTE KiNbKka BU-
JIiB KOHBEH L.
Konsenyin supaxcennn sdamuoemi. Hkuo xTock Kaxe
[P0 CHOK 3ARTHICTE BHKOHATH AKYCE 1110, To cilij ouiKyBa-
TH BHKOHRHHA Uiel il (HANpHEAAJ, HA BHCAOBJIIOBAHHS
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oA 71 Moy W obpasuTHchs IHIMBIN pearye sk Ha Homnepe-
JI3eHHSA, 1[0 Ha HEOTO 00pAsATHCA, AKI0 BiH He NOOPOCHTE
prbaueHHA).

Konsenyia suclo8R0EAHHA Gaxcaiiil. BHCIOBIIOITH
DaxkauHA, MOBEIb, AK NPABHIC, IPOCHTE ¥ &/IPECATa JO3R0-
oy Ha ne (Hanpukaaj, « 5 xoTiB 64 3agMEUTY ABepis inTED-
nperverhes Ak «[lo3BonkTe 3AUHHEHTH ABEPis).

Kousernyii doisony. Koan XTock NPOCHTE J03BOJAY Ha
neBHY 110, TO CJILJ OY4IKYBATH, 110 BiH 1110 110 BHKOHAE, AK-
1110 OTPHMAE HA He A03B1J.

Konsenyia suciosrwsannn namipy. ARI0 XToCE KAMe
npo cBiif HaMip ljock 3pobUTH, TO eXij OYiKyBaTH, 0 BiH
11e 3pobHTh.

¥ coinkyeagHi ocobreTocTeld Medl Mid OpHUHIITHIAMM,
NpaABMAAMH, KOHBEHIIIAMH T4 MAKCHMAaMHM € J0CTaTHbO Y-
XOMMMH: KOHBEHIllf MOoXe CTATH IIPABHJIOM; MaKCUMa MO-
e OYTH BSATA 34 OCHOBY mpasuaa i erparerii; cTpaTerid -
BTLTIOETECA B MAKCHMAX, NPaBHAaX i KOHBEHIIAX TOMIO.

JanuTaHHA. 3aBAaHHA

1. AHi CNiBBIZHOWEHHR ICHYIOT MIX NOHATTAMM sCRIAKYBAHHA® | sHOMYHI-
Kauine? Hue 3 Hux € BinbU JaransHUM?
2. OxapaxTepuayrTe GyHRUIT CNiNKYBaHHA, NOPIBHABLIMK Tt 3 GYHHLIRMK
[Tunami) KomyHikaw(l P. AxoGcoua.
3. fika ponk KoMyHIKALT B cycninbCTai?
4. Y YoMy NenfraeTs GEHOBHI BIGMIHHOCT] ENINKYBEHHA I0ARA | TEApMH?
5, YoMy cninKyBaHHA BEAKEINTL DIZHOBEMAOM JIRNEHOCTI? AKI chnagosi
JURNBHOCT 3aranom | MoBneHHEBO QIRNLHOCTI 3oKpema?
6. OxapasTepuaynTe TAK COIMKYBAHHA [KOMYHIMALLA).
7. Aumin BONMB NEPCOHANIZALIT HA CYYacH! NpouecH minocobueTicHaro
CNINKYBEHHAT
8. CipopmynionTe HahBamnuslwi ocobNMBOCTI CYHacHOMo enintyBaHHs.
9, Al pUCH NPEMTaMaHHI MIKOCOTUCTICHOMY CNINKYBAHHI?
10. OxapanTeprayRTe HARBAKNMBILI THNW MOABNER KOMYHIKELLT.
11, Homy TpaHcaruifKi Mopeni cninkyBanHa BBAMENT HEAONTUMANLHI-
LWMMW [I1R DNUCY «HUBKMX: NPOLECIB MOBNEHHEBOI B3GEMOLIT nioaen?
12. OxapaKrTepusyHTe HANBAKNMBIW] KOMACHEHTH | 38CO0H KOMYHINaLII.
13. YoMy BEKIWBEO BPAXOBYBATH YMHHWK HOMYHIHETWBHOTO LyMY B CTINKY-
BaHHI?
14, Any IRpOPMELLIIO HECYTL HEBEPGANEHI KOMNOHEHTH CNINKYBaHHA?
15, ¥ Yomy CyTHICTE npoHceMikn? Onnwims 1T pons ¥ KeMyHixaLi.
16. Buanayte ponk KoHTedeTy | cutyauli B cninkyBanHl.
17. O6rpyHTyiTE BAKNHBICTE 3BOPOTHOID IB'A3KY ¥ CNINKYEAHH].
18. OxaparTepuayiTe GOPMM, ¥ AKKX INACHIOETHCR MOB/EHHERE CRINKY-
BAHHA,
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19. fKi ccoBNMBOCTI MOHONOMMHDID MOBNEHHAT

20, ChopMynionTe HAHBARUTMBILLE NEHHLANK OpraHdi3auil gianory.

21 OxaparTepnaywTe THIK JIanoris,

22 Aua pont HegepBanbHiky KOMNOHEHTIE T3 MOBYaHHA B 4ianoai?

23. ¥ uoMy BURBNRETHCH CNEUMGiNE NONINOry | CNINHYBEHHR B MANKX MOB-
HMX Tpynax?

24_ ¥ oMy NONAMEE CYTHICTL IHGOPMATHEY Ta AKA ROMo Ponk B opraxisau
naninory?

25, HaseniTs NPHKHAZAN BNAMBY NIAEPa Ha HOMYHIKGTHEHY NOBESIHKY Yne-
HIB Manoi MOBHOT rpyni.

26. DxapakTepuayiTe NPoLEC NOPOKEHHA MOBNEHHRA, AKI Roro HanBam-
NHBIWI O3HAHWT

27. O6rpyHTyWTe Ha3an MOAENER NOPOAKEHHA MOBNEHMS.

28. YoMy IHTETPATMBHY MOJENL BBAMaIOTL TaKDI0, WO HanToYHiLe Bigo-
Bipaae NpOuecH y MOSKY NOAKHK NDH NOPOEMEHHT MOBNEHHA?

29. NoACHITL NpOUeC CNPMAHATTIA MOBNEHHT | OXAPaHTEPH3YITE HENBAM-
nuBiwi Moayni WL0ro NPOUECY.

30. Axa panb CNyXaHHS B NPOUSCax KOMYHIKALII? OnWwWwims cHNanoei cny-
KEHHE.

31 Y Yoy BMRBNRETLCA BIZEMOAIR NPOUECIE NOPOLMEHRR | CIPHAHATIA
MOBAEHHA ¥ CRINKYBEHHIT

32. OxaparTepuaynTe CHIGADEI KOMYHIHATMBHOIO aKTy.

33. CopMymionTe NparMaTuyHl acnexT cninkysaHHs, noa's3ausl 3 oco-
600 aApecakTa; 3 0C0B0K AAPECATE; I3 BIZEMUHEMMN MK YHaCHMMEMM CriinkKy-
BaHHA; NOB'A33HI I3 CUTYALIEID CTINKYBaHHR.

34, FlHi BCNERTH ENINKYBAHHA BH3HEY5I0TE COLIRNEH! PO HOTO YHaCHWHIE?

35, DABpaKTEPHIYATE OCHOBHI THIMH HOMYHIKETMBHMX pOnen.

36. FiK CIBBIAHOCKTLER NOHATTR «KOMYHIKATHEHA PONbe # HOMYHIKATUEHA
NOZHLA?

37. AKMA BIVIME reHIEPHAX YMHHWKIE Ha Nepedir cninkyBaHHAT CHOpMyNIoR-
TE HaRBEMAMBILN BIMIHHOCTI KOMYHIKATHBHO] NOBEAIHKH HONORIKIE | MIHOK.

38, fiMa ponis INTEHLIA MoBUR B Memax HA?

39. fixe micLe CTPETerii B POIrCPTANHI MINOCOGHETICHOT KOMYHIKALLTT

40. ChopmynioRTe ponb HOMYHIKATUEHE! ROMNETEHUIT & CrinKysaHHL.

41. OxapaKTepuUsyHTE HARBARTHBILI CHABA0B! HOMYHIKETHEHO! KOABKEY

42. BAZHANTE [IZHULIO MiM NOHATTAMM «0PHHLKNMS, sNPABMAGS, sMEHCH-
Mt | sHOHBEHLTY COLMKYBAHHS.

43, CHopMynonTe HanBanMBiwl Makcumu cinkysanHs [-11. [paica,

44. Y YoMy CyTHICTE NPHHUMNY ETMKETHOCT] CIKYBaHHAT




3acobu MOBHOIO KOy
B KOMYHIKaLiii

Cniaxyloyucs, modu eussisioms cefe Ak ocolucmocmi,
HOCIT HeNO8MOPHUX KOZHIMUBHUX, NCUXONOZIMHUX, NCUXIY-
HUX, COYIAAbHUX AKOCTICU; CaM npoyec cRilkysanis 6idoy-
BAEMBCA I MENAX KOHKPeniHOzo Yacy i npocmopy. ¥ makxux
ymodax npupodia Awdcbka Mo6d, 63AEMOGIIONU 13 FHAYHOW
KLIbKIiCm0 PI3HOMAHIMHLYX HEMOSBHUX YUHHUKIS (napanik-
2BICMUMHUY, COUIANbHUX, NCUXON0ZIYHUY, CUMYyAMUEHUX
mowo ), suRease cefe Ax 0coOAUEUI MOBHUL Kod, AKOMY
éndemuea cneyupivna kamezopiaabha opzarisayin. [lopy-
WEHHA YHACHUKAMU KOMYHIKAYDl JaKOHIB | RpABUL MiNOCO-
OUcMICHO20 CRIAKYBAHKA, A MAKON 0PZAHIIAUIT MOBHOZO KO-
dy Mae ceolm Hacridkom KomyHixamueri deaiauil.

3.1. Cknaposi
KOMYHIKGQTUBHOIO aKTy,
NOB'A3aHi 3 MOBHUM KOJOM

Komynikauis — ocofaueuii Moaye icHYBAHHA »KHBOI
A0JckKko] MOBM 3 TPATAMAHHOK JHIIe HOMY KaTeropiajib-
HO0 opratisanieo sacobis Moenoro koay. Halipasknugsimn-
MH nqmmpiamn KOMYyHIKaUil € gMcKype, MOBJeHHEBHIl
WAHD | MOBIEHHEBNH aKT.
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Owuckypc 9K Npouec | Han3aranbHila KaTeropin
opraHizauil MOBHOTO KOy B CMINKYBaHHI

TepMil «AHCKYPC: BHKOPHCTOBYETHCS Y PI3HHX 3Ha-
YeHHSX, 1110 A€ 3MOTY BUEHHM CTBEP/AKYBATH [P0 « PO3MH-
TicThs HOro MOHATTEBAX MeM. SO0KpeMa, NOHSTTH AUCKYD-
Cy ACOMIKETHCA 3 YeiMa BHABAMY KOMYHIKAIIl B cyeniabeT-
Bl (ROMVHIKATHBHHI AHCKYpC, MOBHHMI, BepOalbHHIL,
HepepbaTbLHMN, CYHacH] AHCKYPCHBHI NPAKTHKM, JHCKYPC
MOBYAHHSA), KOMYHIKALIEWD ¥V MeKax OKpeMHX raHajiis (Bl-
AYANBHMI, CAYXOBHH, TAKTHILHHIL), BUABOM HpaBH cIiji-
KVBAHHA, CNocoDlB BHKJIAAY TA BTUEHHS OparMmaTHYHOL
METH MOBIIE (eTHKeTHHN, Jaiaupni, aujaxrtiannin). Tue-
KVpe BHSHAYAIOTE TAKOMXK AK HoCis pisHux THNIB indopMaiil
B KOMYHIK&HI: palioHanbHoI (paniosanisMy, of'eKTHBHEI,
cy0 EKTHBHME, Npasan, icTHEK, OGpexHi); AyX0BHO1 BIpH,
cRiTODAYEHHA, NOPHUBAHL TONLO (AYXOBHHH, CAKPAILHHI,
penirigamil, Qiiocohehkni, MeTaQIsHYIHNH, XPHCTHAH-
CLKHI, TPOTECTAHTCHENHA, MpaBocnapuil, Mithororiunui,
midivnni, aAnokaninTHYREAR, cAMBoaiYERH). [lexTo o yye-
HHX OTOTOMHIOE JHCKYDC 13 HpeiMeToM JoCHi3ReHHd pis-
HHUX Hayk (counionorivHmE, NomiToloriudHui, dilronoriu-
HHIT). ¥ 6arathoX TeKcTaX AUCKYPe COPHAMAETLCH AK BUAB
KYIBRTYPHOI KOMyHikanii (AHcKype KVALTYPH, KYJILTYp-
HHHA, MojepHiaMy, NocTModepHiamy), eTHOKVILTYPHHX
0CODAMBOCTER CHINKYBaHHEA (MIXKYIRTYPHHIH, piaHOMOR-
HMH, IHIOKYILTYPHOCTI), KVALTYPHO-ICTOPHYMHERX Ocofinn-
BocTel xoMmysikanii (auckype Homoro uacy, Bigpopsxen-
ad). Coniannii, BiKoBl Ta cTATEBl XAPAKTEPHCTHKH yqac-
HIKIB KOMYHIKAII] TaKOM OTOTOKHIOIOTECH 38 THIIAME JHC-
Kypey (MomiTHYHHN, BAAAH, PAlSHCLKHH, MOJTOMIMHWIL,
deminicTruERil, TefibopHcTCLKMH, pagHKaTLARN).

[Monarra amexypey ugacto acoUileThed 3 THIAMH Ta
thopMamMyt MOBJIEHHH, IPHHEINOAMA NOOYA0BN NOBIAOMIIEH-
H#A, HOro pUTOpHKOK (MoHOMOrIMHWH, Alanoriaauil, Hapa-
THBHHHA, pUTOPHYHKE, ipoHiunwil TOmO), XapakTepHeTH-
KaM# MOBJEHHA OKpeMol JoJuHn 1 rpyn aogei (ocobuc-
TICHWI, HENOBTOPHMHA, KOJeKTHBicTchKH{A, aBTopuTap-
Hiti). PosrisjanoTs AHeKYpe i AK GyHKIIoHANBHUH CTIID,
Pl3HOBH] MOBIEHHA (YCHWH, mHceMHEHIl, HayKoBHil, Xyio-
#Hbo-DenerpueTHaui, Jginoeuil, miTeparypaNit), piago-
Eujl YHKIIOHANBHOTO CTHI0, Horo peanisarile B pisHHX
chepax cnifkyBaHHA (IOPUAHNHAN, CYAOBMI, raseTHMI,
PajlOAMCKYPe, KIHOAHCKYPC, TeATPANEHHM, ¥ cdepi nab-
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Ak pinelilIH3, PeKJIAMHNI, CBATKOBHM); AK JKaHP XYM~
HEOL JTiTepaTyp (1po3oBHil, JripuusMil, IpaMaTHYHMIH).

¥V AiHreicTHII NOHATTEBWII JIANIA30H TEPMIHA « THCRYPC»
Tex MUpoKnit. ¥ croix ainrsicrauanx npanax T. san [leitk
nojac JUCKYPC AK ¢po3MUTY » KaTeropiio. Inmi sueni skaay-
0TL HA Horo nojgicemiioo, HaBITh BOAYAIOTH OMOHIMIYHI poa-
XO/KeHHS OKPeMHRX SHA4YeHb, OCKLNBKY [ KaTeropis Bicu-
BAETHCH B PISHEX HAYKAX 3 PI3HUM 3HaueHHAM. A cydacHa
yipaitceka ginreicrka H. Cykasenio pBazkae, o el Tep-
MIH 3HAXO/JHUThHCH Mi3 TeHCTOM, KOHTeKCTOM, (PYHKI[IOHANE:
HUM CTHIIEM, MiJIMOBOIO TOIIO.

PoamuTicTs TepMiHa « THCKYPCs 3yMOBJIeHA JBOMA IPHATH~
HAMM: icTopielo cTAHOBJISHHEA, KOJH B CEMAHTHHHIN enam’ ATl e
JEKCeMH YTPHMYIOTRCH 03HAKH NoNepeIHiX il B¥HBaHb, i nes-
HOIO HEBM3HAYEHICTIO MIiCIIH TOHATTS « IHCKYpPC» Y cHCTeMI ic-
HYIOUHX KaTeropiil Ta MOIYciB BHABY MOBH.

3 ornsAy HA PISHOMAaHITTH TAyMAavYeHb MOHATTH ¢ IHC-
KYypC» MOKHA BHZHAYHTH TAK:

AncKypc (Gpanu. discours — MOBAEHHS) — THIT KOMYHIKETHBHO! Jif/1b-

HOCTI, IHTEPaKTHBHE SBMILE, MOANEHHERKA NOTIM, LD MaE DISHI dophu
BHERY (YCHY, NHCEMHY, NapaniHreansHy), BAGYBSETECA ¥ MEMAX KOH-

HPETHOrD Hawany crinKyBaHHA, PerynioeTsCR cTparteriami | TaKTHKams
VYACHHHIE, CHHTED HOMHITHBHHX, MOBHKX | NO3EMOBHHX (COLIENLHMHY,
ACHXIYHMX, NCHXONOMNHMA TOWO) HHHHHKIB, AKI BU3IHANAOTBOR KOMKDET -
HHM HONOM *OpM HHUTTAY, 3ANEMHHUX B TEMATHKH CITIIKYBaHHS, MAE
CEOM peayLTaTom HopMyBAHHR DIBHOMHITHHX MOBNEHHEBHX HaHpIa.

IlHmuMH cnoBaMu, AMCKYpC — Il CYKYITHICTh MOBJeH-
HEBO-MUCTEHHEBHX Al KOMYHIKAHTIE, MOB'ASAHHX 3 mia-
HAHHAM, OCMHUCIeHHAM 1 NpeleHTAILI€0 CBiTY MOBIeM i
OCMHCJAEHHAM MOBHOI KapTHHM cBIiTY afipecaHTa clyxaueM
(agpecarom).

Ponb auckypei B oprariaaiii aacobiB MOBHOTO KoOJy €
aHayHoo. Pocificeknii moBoanasens M. Makapos nopisass
3HAYEHHSA NOHATTA ¢« THCKYPCy ¥ CYYaCHIH KOMYHIKaTHBHII
i KOTHITHBHIH JIHTRICTHIN 3] SHAYEHHAM TFROMIORO] OMHN-
11l «espos B ob'eguanil €Bpomni.

OTske, AMCKYPC MOMXKHA BBA¥KATH OZHOYACHO KHBHM
HnpolecoM CHINKYBAHHA | HAHSArAJBHIIIOK KATETOPIEio
MixtocobHeTicHOT IHTepakmil.

Tunu guckypcie
Oaniew 3 HAaHNOBHIIINX KiIacHQiKauiid aHcKypciB €

knacupikanisa I'. Ilowennopa. Bin Buokpemiioe Tene- i pa-
AONMCKYPCH, FA3eTHUI, TeATPANLHUI, KiHOZHCKYDC, Ji-



CHABN0BI HOMYHIKSTHBHOND BKTY, NOE H3aH1 3 MOBHAM HOO0M 139

TEpPATYPHAH ARCKYPC, AMcKype ¥ cepi nabiik plaedniHa
(I1P), pexaamumil AHCKYpc, HOJITHYHNE, peairifnmii (fhi-
AeICTHYHNH) THCKYPCH.

Tene- i padioduckype. [lepenbauae HeBUMYIIRHICTD, He-
ohiniitaieTs. ABTOpH Tele- | pagionepejati cCTEOPIOIOTE 3HA-
KOBHil 06pas })XABOTO MoBneHHA. Mopens (AUKTOpP) i cryxay
(raagau) nepebyBaTh ¥ PIGHIY TOUKAX TPOCTOPY 1 Yacy, He
MOMYTL KOPHIYBATH MOBJeHe 1 notuyre (HAOPUKJIan, nepe-
muratit). Temn nonasanuas (Binbopy) 1H(poOpMaNil He saje-
KHTEH Bifi eayxaua (rasjada). Crarye Mosns — odiilifiami,
cayxaua (rasgada) — Beodinmidemi,

Tenegnckype NOEAHYE cJIOBO | 306pazkeHHsA, M0 € acob-
JIMBIM CeMIOTHUHHM ¢ CHHTAKCHCOM » 31 CKIaJHUMH OpaBH-
JIaMH.

Tazemuui duckype. ¥ HEoMY ICHYE POIPHE ¥ IIPocTOpi
it waci gas apTopa Ta ypraya. Ha sigminy Bin yenol xomy-
Hikallil, 8iH poagorinnii, NOBHININIL, APryMeHTOBAHI ML
OckinbkH Mae NHceMHY (ApyvkoBany) dopmy. To Biabip
CJIB, KOHCTPYELIH BlADYBAETHCA 38 3aKOHAMN MHCEMHOTO
(APYROBAHOrO) CHIJKYBAHHA, 3HAYHY YBATY OPHALISIOTH
He nume amicTy, a it hopmi Buknany. Cnopaukobnil sanac
raseTHOro Auckypey npubamsno 20 Tee. (posmMoBHOro —
2—3 THc.) HOMIHATHEHUX OJIMHANE,

Ileit sun auckypey nepenbausc KOJEKTHBHY NOpallio
(peaakTopy, KOPEKTOPH BIJNWBAKOTH HA Horo dopMyBaH-
Hi), 4 TOMY IHAMBIAVAILHHNA CTHAL AApecalTa JHaYH0 Hi-
BEJTHOETHCH.

Bin rpyaTyerhes HA ABOX MOJensx Hojaul sMmicTy —
ghaxmuyniic (ronopHuM e Buknan dakry) i asmopeskii
(harT cnyrye anmie OpHBOAOM A8 BHEJAaAY ABTOPCBKOIO
noragaay Ha nogiw). ¥ saxianii macopidl KomyHikauii Ha
nepoMy Mieni GaxkTHYHA MoJenk, ¥ BITUHaHAHIE — ap-
TOPCHKA.

Tlasernui (ax i Tene- | pafio) IHCKYpPC Mae NOTeHIIHRY
Hefeaneky MaHimyasanil mojacskow cijomicrio. Buuukae
npob/iemMa DTAaTOreHHOTO (AKHIA 3aB/lac MKOIH) TeKeTY.

Teampanvrui duckype. TeaTpanbHi SHAKN CHMBOJIY-
Hi. TearpaneHa KOMYHIKALIS Odyske YMOBHA: AKTOPH Bia-
WTh, o He GavaTh MIAAAYIB; TAAAAY] He MOXKYTH BTPYHA-
THEA B 1110 (30 ZeAKAME BUHATKAMI); cBIT akTopis i raaga-
YiE BLAAANIEHHH; Ha clel] MaloTh Micle He 411, & JHAKK giil.

¥ TeaTpanbHOMY AMCEYPCD cHpPAllbOBYE KibKa BHAKO-
BUX CHCTeM: AeKopalil, ofar, ocBiTaeHEs . Yee e Mae cum-
Boalunmui xapawrep («Oaus ropuink — cumMBoa cea, Gara-
TO — L& BaKe Cellos ),
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Tearpansuuil JUCKYpe BUHHK HA OCHOBI PHTYANLHOTO
AMCKYpey, a ToMy puTyad sxuse B Teatpi (¢« TeaTp mouuaa-
eThes 3 Tapaepobas ).

Kinoduckype. lllnax inTepnperaTopa y HbOMY NpoJs-
rac Bil TekeTy A0 MoBH (y sBHUalHIN KoMyHiKamil — Big
MOBH J10 TereTy). I'nanadl He MOMXKYTL BTpYYaTHCH B KiHO-
Aiw. ¥ Memax KiHofucRypey cHnocTepiracThed CHRIANHMI
sCHHTaRCHC» 300pakeHHA 1 croBa. KiHogHeKkype abaraTHs
MIOJICEKY MEHTAJBHICTE HOBMM THITOM CeMIiOTHIHOL OAMHN-
i, fKa OyAYEThCA 3a 3aKOHAMM HeBiINOBigHOCTI (MOHTA-
sy). Kagpn, poatammosasi mopaj, BEMAraioTs BijHalijenns
3B'HIKY MiXK HAMM, TBOPYOI VABH.

Kino, ak 1 TeaTp, anae Aumnie Tenepimniii vac; e noej-
Hy€ IIajada 3 giew.

Jimepamypuui duckype. € ogaum ia Hafterapimux. ¥V
JiTepaTypHiil KoMyHiKamii ¢opMa Mae Ba)k/IuMBille 3Ha-
YeHHA, HIX aMicT, a ToMy B Horo Mexxax icTOTHY poJib Bi-
JirpaloTe 3acofn MoJernieHHd COPpHHHATTA: PHTM, pHMAa.
JlireparypHRnil TekceT 6VIVETECA 3 YpaXyBaEHAM [IDHHIIN-
1B NOPYLIEHHA 3AKOHIB ABTOMATHIMY PYXY 3BHYAHHOIO
croinkyeagas. XyIoMHIN TeKeT eTae JeaBTOMaTHIOBATHM,
HEJIMKOI MipOK 3aBAAYYIONN cBOIH BaraToaHauHoeTi: Ko-
JFEeH YHTAY SHAXOANTE BIACHWH 3MICT.

Y xypomnifl koMmywikanili HafBaxkameimy poaws Bigi-
rpae ocoba agTopa. HuHi miTepaTypEMil Texker ingupiavani-
aosaHui. OgHAK Tak 6yJ0 He 3aBM: V cepeHLOBIYY] aB-
TOp HAMATraBesd He JeMOHCTPYBATH I HAHBIAYaILHOI MaHepH,
sXOBaBCcHs 3a TPAANIIID, KAHOH.

Y cnpuHuATTI # ¢ femudpyBaHHi» XYI0#HLOTO TEKCTY
BaroMe 3HAYEHHA Mac 4YMTaY, AKUH Hajgae oMy ocobueTic-
HUX CMHCJIB, epeTBOPIOE Ha JHCKYPC.

Huexype y cpepi nabaix pinedwns (MP). le siguoc-
HO HOBMI THII JHCKYPCY, COPAMOBAHNII HA BCTAHOBJIEHHHA
38’ AIKIB MiNt iIHCTHTYINIAMH, TapTiaMH, oKpeMHMH HoJi-
THKAMHK Tomo i cyeninbersom saranom. Taki a8’ saaxu pob-
AATh AiANbHieTh opranisanii, noniTHKa npoaopimolo, apo-
AYMINOW PemT] cyeninLeTsa.,

IMaGnik pinefituas — me opradisamnia pyxy indopmanii,
cnpsAMoBana Ha HOPMYBAHHA KOMYHIKATHBHOTO TIPOCTOPY
CYMACHOTO CYCNiNBCTRA TOPSAJ] 3 TEOPi€io NeperoBopie, Npo-
Naraifoi, pexjaMolo, MapKeTHHIroM, JobiaMoM Toimo.

Ocraunim yacom [1P BusHauaeThen Ak GpyHKLiA yopas-
NHHEA, WMo nepepbavyac aHanis HacTpolB rpoMajchKoOCTI,
rapmonisaiiio noniTnkn oprasisanii abo ocotn ia cyenias-
HUMHM IHTepecamy, cnpuse peanisauii nporpamm miii,
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CHPAMOBAHNX HA AOCATHEHHA MPOMAACEROTO DORYMIHHSA Ta
CXBAJIeHHHA.

Omsce, ITP — me KoMyHIKaNIf Vv cdepl BIIHOCHH ¢ye-
MABHAX 1HETHTYIIH 3 rpoMagsaaMu, TobTo cyeninbkHa Ko-
myHikaiig. NonosHe 11 3aBAAHHA — CTBOPeHHA NO3HTHBHO-
ro IMIIAKY 1HCTHTYIl YM OKpPeMoro MOMITHYHOTO [Ilsta,
thopMyBaHHEA I0BHIMIHLOTO Ta BHYTPILIHBONO COWISIBHO
NoOMTHEO-TICHXONOTIYHOTO cepejloBRla, CHPHATIHBOTO
nns yenixy miel IHeTHTVLHIl Ul 1horo gisda.

1IP mac pucyu noBcAKAeHHOI KoMy HiKail (ocobueticHol,
mianoriyHol, yeHol) Ta MacoBol (HeocobHeTicHa, MoHoAoTIH-
HA, TeXHIYHA), OCKiNBKH B Hill poaraanaloThes of eKTH, 3
AKUMHI MOBellb Mae BeanocepeHi CTOCYHKH, e SKa Cnupa-
€TheHA HA 3AKOHH COINKYBaAHHSA 3 MACOBOIO AV IHTOPIEW.

ITP-guekype BuKouye nerHi (yakuil. 3 iforo jgonomo-
roK;

rafisanier i rpoMajchkicTio, NiATpUMYIOTE HOpMAanbLHI
BIAHOCHHE;

— IHPOBOAATE MOHITOPHHT CBIZOMOCTI, AVMOK, CTABJIEHE
i noBeNiRKH K yeepeWHI opradisaiii, Tak i nosa Hei;

— AHAMI3YIOTH BILIHB HOMITUKHA HA COLIBHOTY,

— MoARDIKYIOTE /e MEeHTH HOJITHEN, IponeaypH i ail,
AKIO BOHH npo:mpigawh IHTEpecAM CHiNLHOTH 1 JianbHoc-
T1 NeBHOI OPraHisallil;

= anpobyioTs HOBI NPHHOMH DOXITHER, #iit i snnuein
HAa CIIABEHOTY .

— SAiHCHIOTE 3MIHH B CTABJCHHNAX, MOBeJiHI Bee-
peanil nepHol opradisanil i nosa Helo;

— thopMyoTEe HOBI 4B /abo 3akpiniwoTs eTapi 38 S3KH
Mix opraHisanielo i cninsHoTOW TOmO.

j],.]zﬂ suKoHanud nuX byakaii [TP-guekype sukopHeTo-
BY€ plaHomaHiTHI sacobu, TpHOMH, iIRCTPYMeHTH, Haiiie-
BIITHMH cepest AKHX € npec- KoH(epenuil, BUCTABKY, Tpe-
sedranii, inTeps'w, 6ykneTn, crarri, se6- -CTOPIHKH B IH-
TepHeTi Touo.

Texern ITP-auckypeis nosuuni nepegGavyaTi MosKANE
EKCTPEMANIBH] CHTYALLL, 9iTKO BiNOBIaTH NeBHOMY KaHAa-
a1y KoMyHiKanil, THIY ayaAuTopil Ta IHIDAM cKIAZOBAM KO-
MVHIKATHBHOTO ARTY.

ITP-auckype mMoske cTHOPIOBATH NOSHTHBENI iMiK He
e neBHil iHeTHTY T ui noriTrEEY, a i ninii kpaiuai. [TP
Y soBHIAIA moaitHni gepiand — QyHKIIA JlepHaBHOTro
VUpaBIIHHA, AKA BHBHAE T4 OLiHOE HacTpol i crapieHHn
MiZKHAPOLKOI cOiNBHOTH, pospolinge Ta peaniave nporpamy
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Jilit, cOpAMOBAHY HA AOCATHEHHA KPAIIoTo POIYMIHEA MimK-
HAPOJHOI COiJBHOTOK | NO3UTHBHOrC CTABJEHHA A0 jep-
#ABW Ha MixHapojHil aperi. Baxcaupa pons ITP v pyiiny-
BAHHI CTEPEOTHIIIB Ta VIepelXeHb 1100 NeBHOL Aep:KaBH,
il KepiBHMITRA, BHYTPINIHLOL 1 30BHIMNHALOI DONITHKH TO-
110, & TAKOMK ¥ KPH3OBI /118 lep:aBy Nepiojn.

Pexaamnui duecrype. Horo saBianHa — NpHBEPHYTH
yBary cnouBada io ofiHoro 3 GaraTooX, AK TPaBHIO, OHA-
KOBUX TOBAPiB, CTROPUTH HOMY NMO3MTHBHHUMN IMimxk, 1106
BiH 3anaM’ATaBCH HAJ0Bro, a HaMKpanle — HA3ABMKIN.

PexnamMenil auckypc cnpAMoBaHWI He Ha ToBap, a Ha
Npojla THIOBHX MCHXoNoridHEX ynofobanb monei. Ha-
MPHKIa/, TPOJAK « TPAAHIILH» , « KOPEHIBE» : HA HROMY I'PYH-
TyeThed perkjiaMa BHHa. Hassn BUH YacTo NOAaOTECH HA TIL
ZAMKIE, TAJAIIE; MOKINBHI Hanie: « e BuHO, Ake pobiaa
mod Dabvess.

Pernama crae aHakoM. OTie, TPOAAETECH HE CaM TO-
BAp, 8 HOTo CUMBOJIYHMIE BiAnoBiAHMEK. Kynyloun, moguHa
pearye He Ha BifMiHHOCTI ToBapy, a Ha BlAMiHHocTi ioro
3HAROBO) CYTi.

Hoaimuynuid duekype. Cnpamopasuil Ha MalGyTHIN
koHTeKeT (MiTepaTtypHuil — Ha Mmuayauid, 3MI — Ha Tene-
pim#if). MaitbyTHI KOHTeKeTH BHTIIHI: IX Ba#Ko aanepe-
q9UTH, HEMOXKJINBO Ha JaHUH Yac neperipuTy. Ceol igel no-
JATHUHHI AMCKYpe Nporojoliye Hauikpamiumu. Ak npasu-
J10, TBOPUTE oDpas 1 HawiTe MoAenk Bopora. Came Bopor
YHeCH YAC BUHEH ¥ TOMY, 10 CHTVAILS € He TaKoko, AK Mia-
Hysajiocs, Bopor samman nemeHTve cycnijibCTBO, AKHM
JETKO KepyBaTH.

HMoniruyunit AHcKYpe MOAeNoe iIHTepecH cycOiNbCTRA,
ToOTO BiH (POPMYETHCA aBTOpAMM i ¢CHOMKHBAYAMH», OC-
KIIBKY 1X odikyBaHHs i GaaHHsg «BMOHTOBaHIi» B HBOTO.
YaeTo guckypCeHBHI BMIHHES TOMITHKA BAYKaTh OLILINE, HiMH
ioro ocobueTicHi pucH.

Peaiziinud (@ideicmusnui) duexype. HNeari vueni
NoAa10TH HOTO K PIBHO3HAYHWI IHIIMM, & JledK]l BRAGVIOTh
Ha BiaMinHicTs digeicTHunol KoMyHIKAMI] B iHmHX TH-
nis eninkysaHag, CydacHnil amepnkadeskuil conionor Po-
Gepr Benna BusHaune penirio Ak ocoGIHBY CHCTEMY KOMY-
Hikanil — «CHMBONIMHY MoOfelib, AKa (GOPMYE JIOACHKMIT
AOCREI)N — HK NisHABAJRHHH, Tak 1 eMOIIWHHIA» V¥
posB’AsaHE]l HafiBancIMBimHX npobaemM GyTTA, OCHOBOIO
pesiiriitol koMyHikanii € nepeapaHis (TPAHCAAILN) HUT-
TEBO BANGIMBUX AJA MIOAMHY | cyeniibeTsa eTHYHHX cMuc-
Jis. Bonn enpuiiMaiorhes sk aanosigi, axi Abcomor (Bor)
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BIIKPHB JIIOIAM. Boxe OaxpoBeRss copuilMacTeed AK 1a-
poBaHe cBHMIEHHEe 3HAHHA — OOBHe, BeajoraHHe i Haiiro-
JIOBHILIE cepell VeiX 3HaHb.

OcHOBHOK 03HAROK (iIelcTHYHOTO CJIOBA K CRIAIOROT
MOBHOTO KOAY pedirifiHo] KoMyHIKAaIlll € HeKOHBeHITIOH AT b
He Po3VMIHHA MOBHOTO 3HAKA, TOOTO CTIPHAHATTA ClOBA He
AK YVMOBHOTO IO3HAYECHHA IIPeMeTa (B HIHPOKOMY CeHel Clio-
Ba), a4 #AK Horo (OpeimeTa) cRIAJOBY abo HABITH CYTHICTE.
3sifgcy Bipa B Te, IO CIOBOM MO HA 3alIKOAUTH AIHHI abo
BPATVBATH 1I, CTBOPHTH HOTPIBHY pid, BiABecTH HeIpHeM:
HICTE TONIO; MOMHIIKA 3 V CTOBSCHOMY PHTVANL MOMe Ipor-
HIBHTH BHITI CHIIH, 8 THM CAMEM 3alIKoAHTH mouni. lnmum-
MH CIOBAMHE, CJIOBO OTOTOHHIOETHCH 3 PIUYI0, AKY BOHO HASH-
Bae. HexkoHBeHOIOHANBHe COPHIHATTA clI0Ba V pemiriax
IIncanEs (XpHCTHAHCTBO, iyJaisM, MYCYABMAHCTBO, 30poac:
TPH3M Ta 1H.) eTBopioe aTMocdepy ocoblHBOIO CTABICHHS 10
MOBJIEHHA, cilinkyBanna 3 Borom., Yenimulers pemiriiiHol
NpakTHKH, MOJIMTEM CTABHTECH B IPAMY 3AMesKHICTE BIJ aB-
TeHTHHHOCT] cakpaibHoro (gaT. sacrim — CBAIEHHA pid,
[if) TeKeTy; HOro ClHOTBOPEHHA BBAKAETECH GMIOIHIPCTEOM,
HeDesnedyHUM A ayvuri sipyiouoro. Came deHoMeH HeRoH-
BEHIIIOHAJNLHOrO CHPUITHATTS 3HAKA IPYHTVETHCH Ha Bipi B
HapiBHICTH I CBATICTE CHIOBA.

Crenudika digeicTHIHEY TERCTIB NOAATAE B TOMY, IO
BOHH HEcyTh ¥y cobl sHaky (cioBa, cloBecH] OpMYyIIH, MOBi-
AOMIEHHA, NOCHIM0BHOCT] NOBIAOMIIEHE TOIIO), AKHM ¥ KO-
MYHIKATIT BipYIOMHX OPUIHCYIOTE HEBHI TpaHCHeHAEHTHI
(nar. transcendens — Toi, 110 BUXOANTE 38 MeKi) BIACTH-
BoCTl, sokpema mMariufil: GoscecrseHHe afo JeMoHiUHe To-
XOJMKeHHH, cakpaibHicTb abo npodannicTs (nar. profano —
ockBepHATH) Tomo. Ila ocobnusicts ¢igeicTuunoro cinosa
BeJIHKOW MipOIo 3ATeNTh Bijl floro (hacliHHYI0M0r0 BILTHREY
HE aJIpecaTa, To0To MaKCHMAIBHOL 3AATHOCTL HepeKoHYBa-
TH, XBHIIOBATH, HABIIOBATH TOLIO,

Croenndika cniIKyBaHHEA ¥ Midoloro-peiiriiiniil chepi
1 HeKOHBEHUIOHAMLHE CHPUAHATTA MOBHHX 3HAKIE KOOy
BM3HAYAIOTE JefKl #xanposl ocobauBocTi:

1. Peniriiianii Texer sk peayabTarT i sacid coiakypanus
3 HelllaHABAHHM ¥ ¢Bolll cyrHocTI ABcosoToM — Ie 3nBHIH
UpenefeHTHRR TekeT, Tobro Teker, AKHII Mae ocobaube
aHOYeHHHA V¥ HHTTI JIOJAMHN 1 CYTTEBO BiAPISHAETHCA Bij
IBHYAHNX, HeCAKPaJbHHX TeKCTiB.

2. dinelcTHYHI TeKCTH XApaKTepHAVIOTHCH HUILOK,
His y sBuuAlBOMY MOBJeHE], HOpPMATBHO-CMHEI0BOIO O]-
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ragisaniein, «BubyaoBanicTios, BupasdicTo. Ilum aymon-
JIeH] 3BYVKHOBL MOBTOPYM PIBHUX THHIB (aHarpaMu, asyKoHAa-
clijlyBaHH#A, aliTepallil, MeTPpHYHA BOOPAAKOBAHICTS,
puMa); ceMaHTHYHWI Dapaneniam i obpasaicTs (iHomMog-
HieTk, MeTahoOpHYHICTE, CHMBOJIAM); IPUHIHTIOBA HAAE-
HICTH «TeMHHX» BHpasis (To6To DeBHOW Mipolo Heapoay-
MIZTHX cayxadaMm, a iHofi #f BHKOHABIIAM), 3 YHM HacTo
nop’s#3aHa BIIYYTHA apxalyHicTh CAKpANBHOI MOBM i 3a-
rajlbHa sTaeMHHYICTE» hifeicTHUHOrO ca10Ba, HOTO NOTeH-
LifHA CMMCIOBA HeBHUEPHHicTh i, HaliroNnoBHime, IPHH-
LHIIOBe MPOTHCTABJEHHH ¢3BHYHiNie, HIoAeHHIN (snpo-
thanniiis ) MmoBi.

3. PigeicTHYHAM TeKeTaM (3aMOBIAHHA, MOJHTHA,
HeproBHA cay#cha Tomo) NpUTaMaHHA BHCOKA Mipa Kiilmo-
BAHOCTI: BOHU He NOPOYIOTECH KOKeH Pa3 fAK HOBI clo-
BecHi BUTBODH, a BIATBOPIOITHEA AK FOToBi (3 HeaHATHAMH
BapiamiamMy, K NPABAJI0, KOMIO3HIIHHO NepegbauyBann-
Mu), AKi icHYIOTE ¥ namM’aTi cowivmMy 8K crifiki agaxn ia sa-
AaHUMM DYHKIAMY.

4. Yeni gijeicrnani Tekern oprafiuydo nos'ssaui 3 He-
BepbaNbHOK (MapaliHTBANBLHOI 1 MOBEJIHKOBOK) KOMYHI-
kaltieo, PigeicTHune cloBo 3apOAKYBATOCE AK BepGATbHA
CHIANOBA PUTYAlIV i NpupojHo, Mo BoHo afepirae mmo
6auabkicTs, Hanpuiknan, nokmoHy, TigHATI g0 Heba oy it
PYiH, IeBHl NOCTABM Tijla THX, XTO MOJTHUTBECH, OCODIAMEI
#ecTH BIaroc/oBiHAA, A B JeAKHX XPHETHAHCEKHX 06pa-
lax — XpecHe 3HAMEeHHH, OMOBIHHA PYK, PUTYVAJILHE IiTY-
BAHHA PYXK, KaAIHHA Tomo. CeMIOTHYHO SHAYYITMMH € O AT
Kaipy il neBni obMeKeHHA B OJA31 MUDPHH, TPUXOMAH.

5. igeicTHYHI TEKETH BHMOBIAIOTLCA 0COGIMBUM 4H-
HOM: 3AMOBJSHHSA INENOYYTH, MMHH CIHIBAKTH, MOJHTEHA
CMHPEHHO BUMOBIAIOTE, NPOKAATTA BUTYKYIOTB, TEKCTH
Caaroroe [liceMa B IpasocnaBHuX XpaMax SHTAKOTE B 0C0D-
JIHBLH peYuTATHBHIN Manepi.

‘ ¥ koxcHI penirii HaABHI 1BA TONOBHEMX HANPAMHE KOMY-
HiRALi:

1. Bia Bora uepes npopoka (macraBHuKa, CBRINeHUKA)
A0 mofiell (3yMOBIoE ICHYBAHHSA TAKUX 3KAHPIB pesririiiHol
KOMyHikallil, Ax Onkposenun Bora, sxe ayan NPOPOKH, Ta
npoponska nponosijs OfKposeHHs T0158M),

Buyrpimua norika penirifinol komynikauii nonsrae n
Tomy, mo OaxposeHHA HagcuaacThed Bin Cammnoro Gara-
ThOM, BOHO po3ciloeThes AK Jobpe aepHo afio 3RUBOTBOPHA
BOJIOTA, | HA NLOMY ULTAXY MOKIHEL HeBHI BTPATH CMUCITIE.
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Ileh uboro He cranocs, B icTopil peairiiinol KoMyrikanii
CKJIajachk iepapxif ¥aHpiB (TexcTin), chopMyBaARCH KAHOH
(cYEYIHICTh ocofIRBO HIAHOBAHUX TEKCTIB), HASIBHI CHOCO-
O MONYAAPHOIO BHEJIALY | CHENIaANhHOTO KOMEHTYBAHHA
HAHOHIYHHX TEKCTIR TOLIO.

2. Big mopeit yepes npopoka (HACTABHNKA, CEAIeHHKA)
o Bora (GoroeavekiBHA 1 MOJIHTBA), IPH OLOMY KVILT (IO~
kaoaiang, enywba Bory) 1 MOAIHTREA B3aeMOIPOHMKAIOTE:
MOJHTEA € CKIAJOBON PUTYANY NOKJOHIHHA, & eNeMeHTH
ciy:x61 HAABEI B MOJIMTEL (cneniankei #ecTH, pyxy Tina,
KYABTORL cloBecHl dopmyan Tomo). Orxe, OnrpoBeRns,
TIPOTIOBIE | MOJKMTEA NOCTAKTE AK (YHIAMEHTANLHI, Nep-
BHHHI *aHpH pexirifiiol KoMyHikanil; inmi sxaupn € Bro-
PHHHHME,

Opuicio 3 saiinoBHIMIAX THNOAOTIA Aaupis (igeicTna-
HUX TEKCTIB, KA IPYHTYCTLCA HA BpaxyBaHHl fomimyviodoi
TeKCTOBOI MOAANLHOCT (BijHOMEeHER aMicTY BHCIORMIORAH-
HA 10 0B’ exTHBHOI AificocTi), € Timoaoris H. Meukoreskol.
Boua sujinae kinbKa 3aHpiB penirifnol koMyHikganii,

ITpoxanus-nobaicania (B LIMpoKoMY celci enopa — a3
pisHoIo Mipow KaTeropuusocTi abo HACTIHAMBOCT] BOMeRN-
ARNEHHHA, 3 BiAMIAHOCTAMHY B 0BinARA] Toro, ma 6ye 3pob-
Jexo «B 0bMiHe Ha BUKOHAHHA npoxannsa). Ile aamopisn-
HA, SOKIMHAHHA, TPOKNATTSH, BAKJIHKAHHA MepTEUX, OJa-
rocloBeHHA, HePKOBHI NPOKAATTA (aHA(EMN), eK3OPINIM
(BMTHAHHA 310X AVXIR), JeAk] BN MOJTHTOR.

Ofiiysrwy. Im snacTusi nepdopmatusni (To61o pisHi
ail) piecnopa Ha apasok obillaio, nprearan Tomo. TakuMn
€ oDiNAHKE, obiTH, TpHCATAHHA.

Ilpopoymed. Jlns pux xapakrTepHa rinoTeTHuHa Mo-
ABJIBHICTE: BOPOMKIHHA, BONXBYBAHHA, NPOPOILTEA, ecxa-
Tolorivel BHAIHEA (Dpo Kinuesy Jonie M0acTBa | Beecsi-
TY) TA iH.

Crasocaia’s. Tlonpn agauny KiTLKICTE JAHPOBUX pia-
HOBHJIIB, TAKI TeKCTH HecyTh BOZBEJNTYBAJILHL XapagTe-
puctukn Bora (moryricts, myjpicTs, enpaBefnuBicTh,
Kpacy TolLo), a TaKoX hopMyNH BocxBaneHHsa: Aninyiia,
Ocanna tomo. o usoro JHEHDY 3APAXOBYIOTH TAKOHK MO-
ANTBU-TIMEH (Hcanmu DibaifiHoro Npopoka Ta iyaelichkoro
uaps [lasuga, feakl npasocaaBai MonuTER).

Bowci sanostdi. Agpecosaui mognni (uapony), 3 xapak-
TepHuMi sabopounumu iMuepatusamu: He s6usaii, He
Kpaau Tomoe abo iMneparuBaMi-upunncami: Ilasyii 6ams-
K& THODNO 1 MaTip TBOO.
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Bowscecmeenne Odrposenna. 1le npame mosnenus Bora,
siKke MiCTHTB icTHRY npo ¢BiT, iforo MaibyTHE | IIIAXHY coa-
cinna moanan. OakpoBesHs gapopate TBopneM, sanucane
ans mofeil, «TpaHcHbOBaHes 3a MOCEPeIHHITBOM HpPOpo-
kin. ¥ Crapomy 3asiti npamMe cioso Bora aniie HHTYETHCA]
v HoBoMy — npHCYTHE, & TAKOYM IIHTYETHCH B MOBYAHHAX 1
npuTuax Haripaoi [Iponogigi Ieyca Xpuera.

Taxi digeicTnyni i koudeciiiui xkaapn, Sk Mid, MonuT-
sa, Ceare [Tucemo, CuMBon BipH, OponoBijik, TAYMaAYeHHHA
CBAMEHHNY KHUT, YUHTeILHA JiTepaTypa, SRIAITh coboK
TOCIHAEHA PISHAX eleMeHTAPHUX KaHPOBHX CTPYKTYD.

Orsxe, IUcKYpe — HaliaaradsHiIa KaTeropis opraniaa-
il MoBHOTO KoY (sacobis MOBHOI CHCTEMH) ¥V CHITKYBARHIL,
noJe 3yeTpivi ocobHeTocTel Y KOHKPeTHIX NCHXONOTIHHHX
i comianbEnX obcTaBUHAX.

TeKCT AK pesynbTaT | OAMHKULA KOMYHIKauil.
TekeT | gucKypc

Y mHaykopi# jgiTeparypi icHye uMMao BH3HaYeHL MO-
HATTA sTekeTs. Tak, s3a «JIBErBHeTHYeCKHM SHIHKIIONE-
AMYECKHM clloBapeM», TeKeT — Ie «ob’egHaHa cMHCI0BHM
aB’'A3KOM MOCJHI0BHICTE 3HAKOBHX OJMHHIL, OCHOBHHMH
prcaMy kol € ap’gsHicTh i nimichiershs. OfHaAK mif Tare
BHSHAYeHHA, KPiM TeKeTis, NiAnajaioTh TAKOXK JHCKYPCH,
NOBIIOMJIEHHA Ta BHcIoBawoBaHHSA (peuenHs). [lo Toro &
NOHATTA +«TeKeTs» HabyMo 3aralbHOCEMIOTHYHOrO 3HAYEH-
He. ¥ ceMioTHI Mijl TeKCTOM PO3YMIIOTE OCMHUCIEHY IOC-
MOBHICTH Oy /b AKHX 3HARIB, Oy Ib-AKY dopMYy KOMYHIKaIIIL,
sokpema obpaj, TaHellb, pATYAJ TOIO.

PiagomagiTHiCTE HiX0OAIB 10 THYMadYeHHH TEKCTY 3y-
MopJleHa GaraThMa NPHYWHAMH, HepeiyciM BaxkIHBICTIO
MEOTO MOHATTA IJAA TIOAWHH, HOro CKIAAHICTIO, 4 TAKOMK
GaraToBi KOBO TpaJWUIliclo BUBYeHHA Horo B pianux chepax
ananb. | cnpas/i, TexeT AK ABHIe MOBHOI Ta MO3aMOBHOL
AiHeHOCTI — CKIATHUN (heHOMEH, AKMH BUKOHYE piaHOMA-
HITHI PYHKIT: Gepe yuacTsk ¥ KOMVHIKaMii, fomomarae abe-
piraTH i nepefasaTH iHdopMaliilo B IpocTopi it 9aci, dikeye
MeuXivHe 3UTTA IHAXBIALB, € NPOIVKTOM KOHKpeTHOI icTo-
puuHol entoxu, dopMolo ICHYBARHHA KYILTYPH, Bigasepka-
JIEHHSAM NeBHUX COIIOKYABTYPHUX TPpaguniil Tomno.

Y edepl komyHiKkalil Ted HeMAE €HOCTI NOTJH/LIE W0-
no Terery. Jleaki BUeH] 0TOTORHIOOTE TPOLEC CHIAKYHBAH-
HiA 8 TEKCTOM, BBAXKAIOYN 100 BTIIEHHAM caMol KoMy Hika-
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nil. Iemi posraanaieTs TeKeT AK Pe3ayibTAT cHiTKYBAHHA,
CHIBBIIHOCHYH HOTO 3 HOHATTAM «AMCKYPCs .

TexcT — PE3yALTAT CRINKYBAHHR (IHTEpaHLIl 18 TDAHCAKUN), ROTO CTRYK-
T¥PHO-MOBHE CHNISH0BE | OAHONECHE HIMUEBa DESENIZALIR, CTPYRTYDA, B
AHY BTUTIOETECH =MHBHA JHCHYPC NICIRA CHOM 338EPUWEHHS.

¥ rakomy poayMiHHI TEKCT NOCTAE HK + BHUEPIAHWH»,
«3YTIMHeHWIT» THCKYPC,

Bopunouac cTBopeHHi KHMOCE, ¥ HeBHMI MOMeHT, ¥ KOH-
RPeTHI CHTVAILl TeKCT BHACHIIOK iHATepupeTaniitnol mi-
AALHOETI agpecarta (4uMTada, AOCHIAHMKA) HATOBHIOETLCS
IHAMBIAVATEHAM, OCOBHCTICHHM cMHCIOM, TODTO mepeTno-
pioeTheA Ba JHckype. Hk aayvsasue 10, Jlorman, Tekct i xy-
AosKHIN TRIp — He ogHe it Te 5. TexerT — oIUH i3 KOMIOOHeH-
TiB XYAO#CHBOTO TBOPY, ale XyAo0:xkHIH ederr BUEMKAE ia
3ICTARJIEHHA TeKCTY 31 CKIAJHHM KOMIIEKCOM HHTTERHX
TA iielHO-eCTeTHUHMX VABJIeHb. |HIIHMH CAOBAMH, AHC-
KVPC TIOCTAE TEKCTOM, ¢3AIUIAHEHHM JIANBHICTIO aJpeca-
Ta (KOPHITHBHOW, NCHUXOMOTIMHOK, ECTETHUYHOK TOIILD),
ToGT0 3" ABNACTRCR 3 TEKCTY, HAPOAMKYETHCA ¥ Hhomy. 1le 3
nornaay cesacionozii. 1a onomacionozivnor nosuuit cnouat-
KY NOPOYETLCH AHCKYPC, AKKI 3 DIHHOM HACY 4 0CAIMHY -
€ThefA» V BUPIANL TEKCTY, KOTPHIE aipecaT Moxe SHOBY fne-
PETHOPHTH HA AHCKYPC.

Ha pme. 3.1 nogano cucremy BigmoBigHOCTEH CRIANO-
BHX TEKCTY il IHCKYpCY.

Texer Huckype
— NpejHKaTHBHA OfHHNNA — MOBJeHHEBA Jif,
abo MOBJTEHHEBMH aKT
— BHCJIOBIIOBAHHSA — KOMYHIKATHBHHIT Xi]
— AlaforivHa EQHIETH — iHTeparmig
(MikpoTekeT)
— afisan — TpaHCAKILA
— MaKpOTEKCT — MAaKpojlanor

(MOBIeHHERBA NOALA)

Puc. 3.1, BianoBiiHICTs CHAGLOBMK TERCTY | AMCKYPCY

sze. MI# TEKCTOM 1 AHCKYPCOM ICHVIOTE MTeRHi BigMmin-
HOCTL:

1. Texer — wibH esacTuraniie AMCKYPC; e AHCKYPE,
AKAH 3YNWHWIM , BUIVYHBIOIN 3 HUX skKHBl oGCTABHMHM,
_vqacunkin_a i% MeHXONOriMHUME, OCHXIMHHME, KOTHITHE-
HUMH, COMIANBEHMH 0cOBANBOCTAME, YacOM, Micllem, obe-
TABHMHAMY CITLIKYBAMHSA TOLEO.
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2. ¥ texcrti, Ha BiAMIHY Big AMCRYDCY, He BHABIAOTHCH
napajiiHarBicTHYHI 3ac0bM.

3. Texer — oDWHHIA JiHrBiCTHYHOTO AHANIZY, AHC-
KYpPC — KOMVHIKaTHBHOTO. ¢TexcTs 1 «AHCKYPC» MOMKHA
poarasiaTH AK BIANOBIIHHKYN «pedeHHss 1 ¢ BHCIOBIIOBAH-
Hi». Bucnosniopanaa of elHyE caMe pedeHHS 1 COIIANE-
HIi KOHTeKeT Horo BHKOPHCTAHHSA.

4. TexkeT — oHHHUILA JIHTBATBHA; JHCKYDPC — COILIOIHT-
BAJLHA, IHTEPAKTHURHA (i TPAHCAKTHBHA).

5. TepMmiH «HCKYPCs, HA BIAMIHY BiJ TepMila «TeKeTs,
He 3aCTOCOBYIOTH 0 JlaBHIX TeKCTIB, aB'A3KH AKWX i3 3KAT-
THAM He BiITBOPIOIOTLCA Beanocepe/HLO.

Texer Sk JIHTBICTHYHE ABHIE XAPAKTePHIVETECA TAKH-
MH O3HAKOMH: 3B'#8HIcTIO, HinicHicTio, inTeHnifinicTio (an-
TOPeRKOID MeTOW), iIHdopMaTHBHICTIO, CHTVATHRHICTIO (38 A3~
HIETIO 3 KOHTEKCTOM), “IeHOBAHICTIO (HARBHICTIO CMHC/IOBHX
YACTHH), IHTEIpaTHRHICTIO (€QHICTIO [IMX HacTHH), MOJATb-
HicTio (ocobueTicHEM cTaBieHHsM), PO3TODPHYTICTIO, TOCTI-
JIOBHICTIO, AHHAMIaMOM 300pakyBaHOTO TOIMIO.

Cepej Ha3BAHNX O3HAK HARBAXKIIMBIIIMMU € 3B’ A3HICTh
i ginic”HieTs. 38'A3nicme — KaTeropis, IUio XapaKTepH3ye
ocobanBoCT] a'¢AHAHESA BeepeANHl TeKCTy Horo eleMeHTiB.
Hiaienicmys — raveropis, nos’asaHa 3i cMHCIOBOK €XHIC-
Ti0. Texer Moxe ByTH 3B SaHMi, ale HeqLIicAN i, HaBma-
KM, IINicHHAI, ale HeaB  A3HAH.

[lpurnag TexkeTy 3B'A3HOTO, AJle HEMILTICHOTO!

[IIseiik:] — Odrak, nanose, MeHi maKox XoLemves 3a-
damu sam odry sazadky. Cmoims YOMUPLOXNOSEPXOBUL
Bydunor, y xoacwomy nogepei sicim sixon, na daxy daa cy-
XOBUX diKKG | 6l mpybu, Ha KOWHOMY noaepci no dea Keap-
muparmu. A menep cANCimb, naHO8e, 8 AKOMY POyl nosmep-
Jia Yy wéetiyapa tozo Gatyea?

Ipuknang Texery Hess'A3HOrO, At HiAlCHOPO:

— Mamyio, mu mene kauxaaa?

—aH

— Tamky, moxce mu Mmene 3aas?

= HE

— Baoycio, didycio, a au meHe Kaukaau?

— I

— Hofipe, craxcy no-inwomy: Mu cbozodii, saazari-mo,
temu Gydemo?!

Oanakamy, AKI XapAKTEPH3VIOTH TEKCT AK PeayibTaT
(1 aacib) koMyHIKANIT, € cMHCcHOBA HinicHieTh (TeMATHYHA
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€AHICTE), KOMYHIKATHEHE €IHICTE 1 CTPYKTYPHA €IHICTE.
I1i oapaxy 6a3VIOTHCA Ha MeBHNX KaTeropiax (taba. 3.1).

Tadauys 3.1
KaTteropil nimicHocTi Ta €THOCTI TerkeTy

(rmaku Rareropii

TeMATHYHA CARICTY — KoHment vexery (ranbuHHef omncen
TEHCTY)

— eMucaosa Gyaosa
— norivmsa Gyaosa

KoMyHIKATHPHE CAHICTE | — KOMyHIKATHBHEEN BB
— CCTETWYHMI BiANE (A0 XVAOHREEOTO
TEKETY)

CrpyrrypHa eamicrs — TPaMATHYH] KaTeropil

— Jexcuuri KaTeropil
— POHOMOCISHI KATEropil

Temamuyna ednicms. OXoNmoe NCHXONOTIMHY KATEToO-
piio (KOHIEnT TeKeTy), oo cMUCAOBY (3MICTOBY CTPYKTY-
Py eneMeHTiBE TeKeTy) i JorivEy OGyRosy (nociaifoBRicTh |
CTPYKTYPY DPeACTABNEHHA CMHCTOBHMX eleMeHTiB ¥ Opoiie-
¢l pOSTOPTAHHA TEKCTY).

Komyuixamuena ednicmy. BusHauaeThes KoMyHiKa-
THRHOW HieclipaMoBaHICTIO TeKeTy. Byab-aknii Texer no-
BHHEH BILTHBATH Ha #oro pennnienta. KoMmysikarusanii
BILTHE CUPHYMHAE MeHTANLHO-Bepbantay abo diangny pe-
aRil; ecTeTHYHHE — MeHTaNLHO-eMoIiiny peakitin. Ta-
Kiii MOAin BIIHBIE YMOBHWM, ane HeobXigHWH AN KoH-
KPeTHOTo AHATIZY.

Cmpyxmypra ednicmy. lle koukperuo-sgaxosnii BUpaa
TEKCTY ¥ BUINIAAI MOBHMX 3acobip, Akl kidcudikyioTs aa
MOBHUMH (pIBHEeBMMN) o3HAKAMM: hoHeMH, TeKCeMH, CHH-
TaKCEeMH.

Orsice, Bepyun yHaCTh ¥ TPOLEcax KOMYHIKANIL, o THm
CAMMM CTBOPIOIOYH PISHOMAHITHI THIOH AMCKYpeiB, ajpe-
CAHT i a/|pecaT (YN YYacHHKH N0JLI0TY) 04HOYACHO CTBOPIO-
1Tk Texer. duckype i Teker nos'azani mix coboio AK npo-
uec i foro peayawrar. Hk saynusenuiis, ¢BHHMepHaniie
AMCKYDC, TEKCT OePeTBOPIOETLCH HA CTPYKTYPY 3 NeBHHMH
xapakTepuerdkamy. Pasom 3 THM, DoTpanisioun 1o scio-
MHBAYAe, TEKCT HANOBHIOETHCH OCOBHCTICHUME IHTeHILIA-
MM I CMBCITEMU ULOTO CHOMABAYA | CTAE JDKepeIom TBOpPeH-
HA HOBMX JMCKYpPCiB.
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Tunonoria TeKcTiB

CrropeHHs TUIOJOrT TeKeTin, Akl obCIYIrOBYIOTE cyeC-
HiALCTBO, MaE BAXKIHBE TEOPETHYHe i NpUKIaJHe 3HAYUeH-
us. Bona HeoGxiana g MoBHIIIOro BHBYeHEA MOBH K 6a-
raTopiBHeBoi iepapxiuHol dyHKIIOHAALHOI CHCTEMH i Ak
aacofy KoMyHiKaIil, Mo 3HAX0ANTE CBIH BHAB ¥ TEKCTOBLH
AisabHOCTI; 78 pamioHasiaanii TexkeToBoro MaTepiany y
HHBYCHHI MOBM SK 1HO3eMHO1; A# ABTOMATHYHOTO pedepy-
BAHHA, AHOTYBAHHA, KOMII 'I0OTEpPHOI Ta iH3¥eHepHol JiHTBic-
THEN TOIo, ToOTO Teopil MOBOSHABCTEA i MOBJIEHHEBOI
OpaKTHKHA.

¥ waykosiit aiteparypi icEyiors kaacudikamnii Tekeris 3a
COMIOMOMTHIMHE, TCHXOMIHTBICTHIHNMH, BlacHe KOMYHIKA-
THBHHUMM, (PVHRIIOHANEHO-NPArMATHYHAMH KPHTepPIAMH.

Couyioaozivnuil nanpaa. Y Horo MesKaxX TEKCTH KIIACH-
hiKkyIOTh 3a:

— (hopmoo BTiNeHHs TekeTy (yoHi it mHcemMHl 3 IXHBOKW
crnenndikol opradisanii TekeToBOro MaTepiay);

— TANAMH (PYHELIOHAJILHO-3KaHPOBHX pisHOBHIB MOB-
neHns (TekeTH MoBYTOBO-POSMOBEOTO CIILTKYBAHHSA; ohillii-
HOTO CHIAKYBAHHEA; HTYOIiIHCcTHYHI; HAYKOBI; XyA0KEEO-0e-
NeTPHCTHUH] TekeTH (HoeTHYHI, NposalyHi, IpaMaTidHi); v
[EOMY ACTIEKTI MOMHA MOROPHTH TAKOM ITPO HHAKY TEKCTIR,
AKl CHONYHaKTE ¥ cobl 03HaKK piaHEX QYHKIIOHATBHO-MRAH-
POBHX PiSHOBUIIB: HAYKOBO-MONYAAPHI, eMcTOaAPH] Ta iH.).

— (YHKIIOHATLHAM BHABOM (TekceTH iHdopMaiiiai,
eMoTHEHI, haTHYH, TOSTHYHI, METAMORBHL).

Hcuxoninzeicmunnuld wanpam. ¥ Mexax 1pOro Hall-
pAMY 3AIHACHIOIOTE Kalacndikamiio TekeTin sa:

— Mipoio cnoHTaRHoCeTI (cHoHTaHHI Ta NIATOTOBMEH]);

— Mipoo ajAropuTMisoBaHOCT]/eBPHCTHUHOCTL — ¢hin:
cosaui (HanpHKIAL, sanoBHeHlA hopMyaapa), Hanis@ixco
8aHi (TeKCTH-KIIIIe HA 3PA3OK IPOMIAHHA, TOLAKH, BiTaH-
1f), Hegineosani (Tekern pisHomaHiTHHX cdep HN0OACBKOL
AiANEHOCTI);

— mipolo ekemUHTHOCT]/iMouinuTHOCTL v BTiNEHH]
safyMy (Kpalinimu il BUABAMH € TEeKCTH JAepKaBHUX yroi,
[0 MAKOTH Ha MeTi MOBHY Ta oIHOSHAYHY eKCIIKAIii aa-
AyMY, | TOETHYHI TEKCTH, B AKHX, AK IPABHIO, OJAHOIHAY-
HieTh eKeIikanil TROpvoro saJYMY BIACYTHS).

Bnacne vomynicamusniud nanpam. V iforo Mexxax Bu-
OKPEMII0IOTE:
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— TeKCTH, Hallinedi Ha npolec. BoHW He NO3HAYAIOTE-
CH HA CTOCYHKAX KOMVHIKAHTIE 1| BHVTPIIIHLOMY CTAHL A7~
pecata; NoB #3aHl 3 eMOIIITHAMY HoTpebaMi KoMYHIKAH-
TIiB | peamiayoThesa Ak cnocib nposegenns qacy. Ho Hax
HaJlexaTs Po3noBifl, Tpaauniini MemMyapu, HAVKOBO-TIO-
O¥IAPHI TEKCTH TOMIO,

— TeKCTH, HalijeH] HA PeayJabTaT: ALIOBI JHCTH, HAY-
KOBI TEKCTH, XYAOXKHESA JiTepaTypa BHCOKODO piBHA.

¥ npoMy HATPAMI MOMYTE AKTYANI3VBATHCH HAllpisHo-
MAHITRINI ACHeKTH KOMYHIKAaIIl: OB’ A3aHi 3 IHTeHUIAMH
KOMYHiKaHTIB, THIOM KOMYHIKATHBHOTO [IpoLecy, 10 AKO-
I'0 HAJEXHTHE TEKCT (HAYVKOBe, NoOVTOBEe TOIND MOBJISHHSA),
IPATMATHYHOI CHTYAII€0, KOMYHIKATHBHHMH CTpaTeris-
MH #BTOpa, KOMYHIKATHBHOW e(PeKTHBHICTIO, colliaTLHAMH
ACTIEKTAMH KOMYHIKAII.

d-"ymu;muaaano -npazmamus il n:pumep:u. Bpaxo-
ByE cy0'EKTHBHY MikocobHeTiCHY MoJaNBHICTE, AO3BOIAE
CTBEPMKYBATH Opo deoxmuyini (HOpMaTHBHI, abo TPHIH-
coBi) (AOrOBOPH, AepKABHI aKTH, NOCTAHOBH, IHCTPYKII,
HAKadH Tolo), akcionozivki (oniHAL) TR enicmemiyni (nec-
KPHIOTHEHL, 0MHCOB1) mexemu (HayKosi, tinxosi Tomn).

IeryioTh 1 cymimeni Tenonorii aa HalipisHoMmariTHI-
mumu kpurepiamu. Tak, T. Pagsicsenxa kracugikye
TEKCTH 88 1X 4 NOBEAIHKO0 » ¥ MeKaX HeBHHX THILE KOMY-
nikamll. Bona supinae mayvkopi, nyGnimweruyni, ninosi,
peKnaMHl, TeKCTH IHCTPYKUIN TA orojoulcHb, Bifo3BiH,
JEEPHeHHH, JIMCTH, acTPOJOridH] Ta eKOHOMIYH] nporao-
au, nobyToBl Po3NOBIMl, AHEKOTH, MPOTHOBM TOTOAN, BO-
poskiHHA Ta 1H.

Ocrapriv yacom icuyioui xaacupiranil gomosHNIN
JBOMA THIAMH TEKCTiB — ApenefleHTHHM i DATOTEHHHM.
Bony noennyioTs ¥ cobi oagaxy pianux rexeris. Ix Komymi-
KATHBHA POJL Y CYCHOLIECTRI apocTae.

Iloas#TTA empemefieHTHUI TekcTs BOPOBAIME V HAV-
KOBHI 0Bir pocificskiii Mosoanasens 10. Kapayaos.

MpeyegenTHIE TEXCT — TEKCT, DCHOBHAMI OIHAKAMH AKOFO € GCOG-
fiHBa 3!\'6'-‘}'1:{!: Tb /1A OKpEMuX OCOOHCTOCTEH I.ﬂ.l'l'ﬂ 3HaMHOT KinbKoOCT
GCI6, & TaHoM DaraTOPa30HE JAEHHEHHA 0 HBOMD 8 AHCHYPCT X oo
BUCTOCTER,

i[peueneuml TEKCTH MOXHA HASBATH XPECTOMATIHHIMK

B TOMY ceHci, mo Bel Mo anawTs ix. 1le € caiguennam sa-
AeAKHOCT] MOBUA A0 NEBHOI ENOXH Ta ii KYJILTYDH, 8 HeaHAH-
HA — cHiAMeHHAM BiTOprHenHs Big mux. [Ipenegenti Tek-
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cTH hopMyioTheA 3 GonbkiopHUX menespis, Caaroro Inek-
Mil, CBITOROI Ta HAILIOHAJILHO] KITACHKH,

Basaunol 0SHAKOK NpeleJeHTHOro TeKeTY € ceMio-
THYHHI enoci® Horo icHyBaHH#A, TOOTO aKTyamisalia Horo
aMicTy HATAKOM, BilCHIGHHAM, 03HAKOW, OuraTom. Ha-
npukaad: «lle ogra Basunonchka Bexas; elloBeprenns
onyanoro cuHas (Ceare [Iucemo); iz oaHlel KPHTHHHOI
erarTi: «1 3HoBY meped HaMH Yeprobe NobGaveHHA VOHBII it
rpimeENni — cpaTol noBils (HATAK HA TeKeT «3JI04HHY | Ka-
pus» (B, Jloctoesckkoro),

IpenenesTHi TeKeTH XAPAKTePH3YIOThH HEBHY eMOXY.
BoHy € YHHHUKOM KYILTYDH €THOCY, BAYKIHBOIO CKIANO-
BOK KOMYHikanii. 3oxpeMa, (pOpMyBaHHA KOpHycy npe-
ne/leHTHHX TeKCTIiB — OfHA 3 HAWBaAJIABIIIAX AHIaKTHY-
HUX npobieM, o DocTaE Nepel YRIajadaMy IKIIbHHX |
BY3IBCEKUX XpecToMaTiil pigHoil Ta sapybixsol aitepary-
pu. OBoJOJIHHA TPENeleHTHEMHE TEKCTAMHE PifHOL KYIb-
TYPH — BAMKIMBE 3aBjJaHHHA CAMOBHXOBAHHA JIOAHHH.
YMiHHA K Jlopeulo BUKOPUCTOBYBATH ¥ CHINKYBAHHIL ITi
TeKCTH — HeobXiHa pHca KOMYHIKATHBHOL KYJALTYPH OC-
BiueHol ocobUeToCTi.

¥ baraTeox Kaacngikaligx TeKCTiB BUOKPEMIIIOIOTS na-
mozenHuis mexem. lgeThcE Upo HeraTUBHHIL BIJIHB Ha
«CIOMKHBAYA » , HETATHBHII NepJIOKYTHBHUI (B111WB Ha cBi-
AOMICTE Ta NOBEIHKY apecaTta) eQekT TeKeTY.

Opak MOHATTHA <NaTOPeHHWI» | «IMKIgTHBHIe caig
poapianaTn. [laTorennuil, AK OpaBMIo, 3aBHCAH UIKIAIH-
B, ase WMrigaAsnil He sapxay narorenauil. Hanpuxnan,
MIKIJTHBHE I8 3JI0YHHIA SBHHYBAYYBAILHHI BHPOK HE €
NATOrEHHUM TEKCTOM JUIS CYCILILCTBA.

BuaHaAMeHHN NATOPEHHOCTI TEKCTY 3AJIEXKHTH Bijl 3aK0-
HOJaBYMX | eTHYHHX HOpM y Kpaini. Tobro maTorensum
MOMCHA BBASKATH TeKCT, AKHI sabopoHenuit saxoHoM i He
BIIMCYETHCH B JOMIHYIONY CYcHinkHy Mopaih. OfHaK i nei
KpuTepiil He € abcomoTEuM,. Hanprknan, ToTamiTapri TeK-
cTH nepiony damuercekol HiMeuuuHn 4H KOJHIIHLOTO
CPCP bysiu nesro0 MipoK NATOTeHHHMHE, A€ He Cynepedi-
JIH YTHHHOMY 3aKOHOJABCTEY X KpaiH.

Jo naToreHHUK BiIHOCATE TEKETH:

— cupaAMoBaHi Ha nigpus sipw B Bora;

— HallljeHl HA NiJPHB HALIOHANBHUX Ta JAepXHaBHHX
inTepecin;

— #Kl sarpoxyors ranobankHif Geaneri;

— 10 3arpomyloTh cyCeniabHil Mopani;
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— AKi MAOTH INKIAJIABAA TCHXONOrYHII BILTHE;

— 10 TPHABOAETH 10 HEXTYBAHHA OCHOBHHMM ITpaBamMi
i cpOBOgAMK JIOQHHH.

IcHye ITvMKa, 1o npo6aeMa NATOreHHOCT] TEKCTiB Moxke
GyrTit poap'A3aHA BOPOBAJMKEHHAM | DYHKIIOHYBAHHAM
neravpn. OnHak ne besnepenekTHEHO, OCKINLKH CAMA 1eH-
3ypa CUHPAETECHA HA NEBHE 3aKOHOaBCTRO, & BOHO BiIsep-
rkamwe monituuni peanii (8 CPCP icmyBana «apakonis-
CEKA» [EHEYPA, AKA JAXHUINANA TATOTEHH] TEKCTH).

Hruite naToreHHOCT] ClIOCTEPITAETHES | B periaMi, Teke-
TH fK0] OYBAIOTE INKIITHBAME ANA JI0AeH, OCKIABKH IpyH-
TYIOThLCSH Ha cyrecril (HiAcBifoMoMy BILIMB], rinroai).

3 orAAAy Ha Ie NATOreHHHM TEKCTOM MOMKHA HAZUBATH
TeKCT, AKHH 3aBAAE, UM, Ha JAYMKY EKCIEpTiN, CIPOMOsK-
HHMH 3aBJaBaTH OIKOTH MOPANbHOMY TA HNEHXIYHOMY 3/10-
por'io okpeMol ocobi, Hanil, fep:kaBy, JIOMCTRA.

CumuToMaMH NaTOTeKCTY, Ha AYMKY YKPalHCEKOTO
#ypHaticra i aiursicta B. Iloratuannka, e:

— NoripiieHe cOPUIHATTA HOBOI, 0cOBINEO CyHepe -
BOl intopmanii, saNAKJeHHNA Ha NeBHIN indopMarnil sk
CAHHO TPaBHILHIHE; NapAHOIIANEHA ONepKHMICTE NeBHHM
TEKCTOM;

~ 3HHIKEHHS MOPaJLHO-TICHXOJIOTINHOIO PiBHA QVHK-
IIOHYBAHEA 0COBHCTOCTI.

Oanax HasBaHi O3HAKH YiTKOMY KpHTepiio He mifasra-
10Th | € 3HAYHOIO Mipolo cy6 EXTHBHUMH.

BaxausuM € nuTanna cnocobin HeliTpanisanii naToren-
Horo rekery. B. ITOTATHHENK Braaye Ha ABa BAPiaHTH Heil-
Tpasiaaii:

— OpradisailiHUl (DoJArae v KoHTponi iH(opManii-
HHX NOTOKIR 3a 0OOMOIo HeBHHX opraHisanifiHpx saXo-
AiB — HeHaypH, DPOTeKIIOHIaMY (38XHCT] TEKCTIB eCTeTHY -
HHX, MOPaJIbHEX, IHTENeKTYATLHIX TOILO0)):

— AALTEPHATHBHO-KOHKYPEHTHHII (nepenbauac Heli-
TpaNizanilo NaTOTeKeTY IHINHM — KOHKYDPEHTHHM TeKC-
ToM; HeHTpaniaanid, aBMvaiHO, agificHIOETLeH ¥ IeHKxini
COOMUBAYIBS TERCTIB).

Ha npagTnm obuasa MeToaM 4acTo IOELHYIOTE: IS NA-
TOTERCTY CTBOPKIIOTH HECHIPHUATANE] YMOBH, A ICTHHHI Teke-
TH JH0X0YYIOTH MaTepiadLHo i MopankHO,

Orsice, HallanraasHilow KaTeropiclo KOMYHikaii sk
MOAYCY ICHYBAHHA ABMIL MOBM Y JHBOMY CHLTKYBAHHI
ocolicToCTed € AMCKYDPC. 3 4ACOM, KOAM KOHCHTYauiiini
YMOBH CHUIKYBaHEA aabyBaloTeed, MHCRYDC TpaHcdopmy-
ETLCH B TEKCET, ¥ CBOIO 4epry, TeKeT, NOTPaII Tl 10 Cl1o-
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sHBaYA, HANOBHIOETHECHA IHTeHIIAMH, oOcoGHMCTiCHMMH
eMHICIAMY 1 £TaE BTOPHHHEAM JHCKYPCOM, 3HAYYIIHM came
ans miel ocobuerocti. Tomy BaaeMofin AMcKypein i Tek-
CTiB MOMHA KBAAI(IKYBATH AK iX «Kpyroobirs y cycHiibe-
Tpi. Indopmaniitanii pyx AHCKYPCiB i TEKCTIB €TAE OCHO-
BOWO 1X THOOJOTII.

IHhopmaUin B AMCKHYpCax i TEHCTax

CyTHicTi0O KOMYHIKALI] € NepejapatHsA Bijl ajjpecanTa o
ajgpecara nesHol iHQopManil. ¥ giereieruni indopmanis
nop’szana i3 ABOMA NOHATTAMH — ¢3HAYEeHHAMs i
¢CMHCJIOM % .

Ha gymxy GaraThbox niArsicTis, sHaveHHA i cMHcen —
HaltBaszuMBimi kareropii Gyas-axol MoBM i BiOOBIIHO JIHT-
picTHr®. MoBa icHVE SK «IpPOBIIHWK» dHAUYeHb i CMHCIIB
mix moabM. HociaMu sHaYeHB 1 cMHCAIB € HacaMIepe/
HABAXMAMBINI ONMHHILL MOBMX, J0 AKHX BIIHOCATEL HOMiHA-
THEHI I KOMYHIKATHUBHI.

3navenns i cmucn nominamuenux odunuys. o momi-
HATHBHHUX O/ HHUIL HAJIE3KATE €NI0BA i (B OKpeMHX KOHIeI-
iax) caosocnonydedns. KoxkHe coBo B cHCTEMI MOBH Mae
oige abo JlekiNbKa sHAYEHE.

3HaYeHHA — NOBA3AHMA 3 HOHKPETHOK MOBHOW OfHHHLED ¥ C8I-
AOMOCTI HOCHE MOBM y3aransHemwn oBpad nesHoro nNpegmeta ado
cHTyaLi, daxry, nogii.

Cnono abyimxye v cBifoMocT] KOMYHIKAHTIE He nuiue
yaaranbHeHi 06pasu, a il yABTeHAA TPO KOHKpPeTHI npeame-
TH abo cHTyanil, TobTo HabyBae NeBHOrO CMHCTY.

CMHMCA — 3MICT, AKHA OTPMMYE MOBHA OAMHHUR Npw IT amsBansl 8
MOBAEHHI,

3HaveHHs i cMuen — He ofgHe ¥ Te k. Tak, offHe 13 3Ha-
YeHhb cJloBa ¢1lecs B YKPATHCBKIH MOBI — JOMAllIHA TBapH-
HE, POAHY BOBKA, BHKOPHCTOBYETHCS NIOAUHOI 118 0X0opo-
HH, NoJgioBatus, nepepeseHs (Ha [lianoui) Tomo. Ogpax y
MOBMEHH] 1e cIoB0 Moke GYTH HOCiEM pPISHOMAHITHHUX
cMHUCTiB, ToOTo abymKyBaTH B CcBijOMOCT] ajjpecaTtis piaHi
obpasy. Tak, sucnosmoeanasa «[lec — dpyz nwdunu» no-
poliKye B cHiloMocTi eayxadua o0pas AKOroch Y3araibHeHo-
To, seTajoHHoros nea. CoOpuiiMaloul BUCIOBIKOBAHHA «M
KYnus ncay, cayxad yApase cofl AKOTOCE HEBUIHALEHOZ0
nea (OCKUIBKH THAPUHY BiH He DAYNEB), 4 He Y3araJkHEeHOTO,
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KoHKpeTHOro nca. [Houysinw sanutauss « Yomy su saau
waeme nea 6ed Hazaady? s, AApecaT MyCHTE MOAVMATH Bie
[P0 KOHKPeTHAro Mea — Toro, 1o sanuiuimus Oes Haraagy.
BHeIOBMIOBAHHA «3AUL AKX Aec» aMVTIVE cIYXada cOpHii-
HATH TAKUH eMuca: « [lemw anis.

Ile BnacTiBe | NEBHUM THIIAM CAOBOCIONYYCHE.

Mexaniam Mepexofy clIiB i cA0BOCTIONYIeRb BijI 3HATCHE
A0 IX CcMHCIHIBR OnMCAHHH IIBeHIapchKHM MOBO3HABIEM
Ilapnem Banni (1865—1947). Bin sasHauas, 0o MoBHa
OAMHULAE Mae JUIe OoTeHIilifini, MOMINBL BAACTHBOCTI.
ITpn sxmpBanA] Niel oAMHUNI B MoBJeHHI BinGyRaeThes 10
AKTYami3anis.

AxTyanizayia (nar. actualis — QiANBHWA] — NEpexiy Bid MOBK 40 MOB-

AEHHA | PEANIEZAUIR NOTEHLINKY BIaCTHBOCTER, MOBHMX ENEMENTIA,

FHIX BHMEIEE NEAHA MOBICHHERS CHTYELIR,

Axtyanisanis Bia6yBaeThCH 8a JOMOMOTOK AKTYATIGA-
TOPIiB.

Amaniaarqpn — ENBMEHTH, Rl NDHB'AIYINTE IMICT MOBHHX BHPE3iA

A0 ¥MOB CNUAKYEaHHA, 3HaHb YYaCHHKIE KOHKDETHOrO MOBIEHHEBOID

aHTY,

AxTyaniaaTopaM¥ ¥ MOBIeHHI (AMcKypel) BHeTYIAOTE
pisHOMAaHITHI saliMeHHIKN (Mill 1ec); TPHCITIBHEKY, TIPUIi-
MeHHMKH TOIO (nec, AK6020 MU sHaliwaw mam); gac, crnocib,
iy ticenosa (A kynue, H wynaw, A kynue 6u). Yacto pons
OKTYAI3aTOPA BUKOHVIOTE KOHTEKRCT 1 cHTVAIlid cminky-
BaHHA. Came i 3acobl aKTYANiayOTE, HANPWKIAZ, CIOBO
fnec y BHCTOBMOBARHL « ToMy au 3aautiacme nea fes HazAn
dy?s ("nec sanmmuecs Ges garnaay').

Cymuicms memu i pemu. ¥ rpagunifiniil cHereMu0-c-
TPYKTYPHIN Ta QYHKIIOHATEHO 30pIeHTOBAHTI JIHTBICTHIL
chopMyBanocs Take PO3YMIHEA CUIBBIAHOIEHHA OHHHIL
CULIKYBaHES: ¥ Moayel MoBa ofiuHILeI0 cTILAKYBAHNA € pe
“eRHA, ¥ Moaycl Mosnenns — asucaoanwsanns. Bucnos-
JOBAHHA — Ie aKTYajJizopale y MoBJeHHI pewennsn. ITo-
HATHOBA AKTYalisania TopkaeTben amme indopmainifinol

CKAa0B01 OJMHEMIL i 3AIlicHIOETRES AK AKTYANLHE YWIOHY-
BAHHH.

AKTyanuHe unenyBsanHs PeYeHHA (BHCMOBNIOBANHA) — YieHyBaH-
HA HEJ Temy (AEHE, ocHoBa, Bigome) | pemy (HoBe, RAPO, HOBLIOMNID-
Bane),

Byau- A wieH BECAOBMIOBARES, 3TLAHO 3 HAMIPOM aJ1-
pecanTa, Moxe ByTH TeMoio 460 pemolo, Hanpukaag: Knuza
(rema) wa emonl (pema) (Bignosiss ga sanwrauss: Je knu
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2a?); Ha crmoani (Tema) xnuza (pema) (Bianosik Ha 3alHTAH-
ua: [lo na emoaif).

Axryaibie YIeHYBAHHA BHCIOBIIOBAHHA IPOTHCTABIA-
eTheA (opMalbHO-TPAMATHIHOMY WIeHYBAHHIO pedYeHH:
OpH OjiHOMY H TOMY 3 (hopMAILHO-TPAMATHYHOMY UYIeHy-
BaHHI ARTYAJILHE YWIeHYBAHES Moxe DyTH pisnum. Hanpuk-
Jaj1, ¥ BIANOBIAAX HA PiHi salUTAHAA [0 pedeHHA ChozodHi
npuixas [ean Isanosuy yTINOOTLCA PisHl BUCIOBIIOBAHHA
3 pisHOI Temo-peMaTHuHOW opradisamicio: (Koau npu-
ixae? ) — Copzodni npuizas Iean leanosuy; ( Xmo npuixas
chazodni? ) — Cooeodi npuixas Iean leanosuy; (Yu € lean
lTeanoeun? ) — Ceozodni lean [eanosuy npuixas.

BacobaMi aKTyaldbHOrO (TemMo-peMaTHYHOI'O) HJIeHy-
BAHHA BHCTYIAIOTh: IHTOHANIA (XapaKTep HATONOCY, Nay-
3anisg), NOSHILIA V BHCAOBAOBARH] (AK IIPaBHJIO, TEMA CTO-
iTh HA IIOYATKY, 4 peMa B KiHIi), NeBHl THIH NPHCIiBHA-
KiB, "acTok (came, Auule, Hasime TOIO), HeBHaHAYEH]
APTHKL, areHTUBHe TonoBHeHHA. Cepef HalyKHBAHIINX
3acobiB EKTYANLHOTO 4IeHYBAHHS € JIOTIYHHE Harojoc 1
NOPAAOK €iE ¥ BUCNOBNIOBAHAL. ¥ 6araThox BUNAAKAK pe-
Ma pO3MISHAETLCH 3 KOHTEKCTY NLISXOM BHJIYYeHH:A 18
CKIANY BUCIOBMIOBAHHS HAQIWITKOBOI caMoodeBHIHOL Te-
MH, HATIPHKIA/:

A.: Hx gin sam sudacmoea?

B.: Xeopuu ain dyaice...

Or:ice, AKTYANBHE 4leHYBAHHA BUCJIOBIIOBAHHA — Ka-
Teropia MOBJIEHHA AKX Monycy icHymarEs 3acobis mopn. ¥
woMyHiKaNii 3 i 3acobl BHABIAIOTLEH AK MOBHMIT KO 31
CBOIMH KaTeropiaikHuMu ocobIHBOCTAME i cliocobaMy e~
penaBaHBA THhQOpMAaIii.

EKcnniunTHa Ta imnniyutHa indopmMadis B KomyHikawuii

¥ romyrikanil indopmaliia MoxKe TepelaBATHCE JIBOMA
cnocobamMu: aBHO (BigkpHTo) abo npuxoBaHo (3aMackKoBa-
HO). Bignopigro cMucn mopijoMIeHb MoMe GyTH eKciii-
OHTHAM 400 IMIMIITHTHAM.

Excrniuuthni (nat. explicito — sanui, BUDamenHi] CMHen ({ingop-
MAaLR) — SBHHA, BUDSHEHHIT CMUCH, RKHA CPHIAMABETHCR HOMYHIKaH-
TamMm¥H 13 3HAYEHL MOBHKX OAMHHLb.

ImnniyuTHmi (nat. implicito — HesaHw) cmucn (indopmadin) — He-
RBHHA, TPHXOBAHWIA CMHEN, AKIWA BHBOGHTECH CAYXaYeM (YuTavyem) i3
3HAYEHb MOBHHX OAMHALE NI BIAAWBOM KOHKDETHO! CHTYaUT Ta KOH-
TEHCTY CRIAKyBaHHA.
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Jlna OPMEIaAY pearisHeMo 1iaaor:

A.: ITidemo ygevepi 8 Kino.

B.: A nosumen somysamiucs do icnumis.

Besnocepennim amicrom pensiikd B, € nosigomiaenus
npo HeobXIAHICTE TOTYBATHCH M0 lenutis. Oanak v Mexax
IBOTO AIANOTY BOHEA HOIHAYAE TAKOK | BIIMOBY IiTH B KiHO.
B ercuninuTHoMY BHIASIl 15 BlAMOBA He BHCJIOBAGHA, A
TOMY Il MOX{HA BBAYKATH IMIUIIIIHTHHM aMicToM {(cMucIoM)
pergikn B.

ITuranna NpHPoAR i MeXaHiaMiB BHABIeHHA IMITLILNT-
HOPO CMECTTY BHBYAETheA GaraTeMa (axisuamu. Jleaki goe-
NITHHKEN BH3HAYAIOTE HOT0 AK 3MICT (CMECI) He BHpasceHHit,
ane BOisHaBanwuil. Tarmil Oigxi] € HeTOMHUM: SKIO AKWICE
aMicT (eMHC) ¥ TEKCT] HINTHM He BHPAXMEHUIL, TO BiH Y LOMY
pasi npecto BUcyTHIN. Tomy iMnainuranit amicr (eMisen) —
e 3MicT BUPAAKEeRNI, AJle BHPASKeHITH 0coDIHBHM YHHOM.

IvmrinuTans cvuen *H e nigy B kigo' 3 Hapemenoro
ALAJIOTY TICHO 0B A3aHAI 13 GeanocepeHIM CMHCIOM pen-
aikn B. «f nosmEen roryBaTHCh M0 icouTiBs! BiH BURO-
ANTLCH 13 UBOrO CMHCHY I BIJIMBOM POSVMIHHA ajpeca-
TOM TOT'O, 110 cepHoana MiATOTOBKA Jlo ICHATIE HecyMicHa 8
BLABIIVBAHHAM KiHOTeaTpy.

¥ BHBeJleHH] IMIIIINTHOrO 3MICTY BAMJIMBY DOJAL Bi-
AITPAIOTL KOHTeKCT 1 cHTyania culnkysanas. Buxoasun a
nLOro, MoXHd CTBePJMKYBATH, WO IMOJIODHTHME sMmicT
(emuen) — ne Taka indopMania, Axka, He MaouR Geanoce-
PEAHLOIO BHPAM¥EHHS, BUBOANTHLEH 3 eKCILIIIHTHOTO aMic-
TY (eMHCY) MOBHEX 0JJHHHIL BHACTIIOK IXHBOI B3aeMoIil
51 SHAHHAMW OTPHMYBAUA (ajpecaTa — ypTada, cAyxaya)
TEKCTY, 30KpeMa 3 inopMalieo, Aka GepeTnes 3 KOHTEK-
CTY Ta cHTYauii crninKyBaHHA.

Tunn imnaimersol indopmauii 8 muckypei i rekeri.
Crocrepeskenns cyidaTh, Mo iMmUtinnTra igdgopManis Mo-
#e nepeGyYRATH B pIaHUX COIBBIABOIIEHHAX 3 KOMYHiKA-
TUBHUMH HAMIPAME ajipecalTa (aBTopa Texery), TOGTO THM
aMleTom, AKMA BiH Xoue nepefiaTd. 3 oraAly Ha He poapia-
HAWTL TPH plaHoBuam iMoaiouTaoro amicTty: TekeToBuil,
HIATERCTOBUE 1 IPHTeKCTOBMIL.

TeKcToaMA IMNNILNTHIA IMICT — iIHOOPMALLA, AKE BUINOBILAE ABHMM
HOMPHINSTHBHHM Hamipam agpecanra.

KomynrikaTupsi Hamipu agpecanta sanexkaTh Bif KOH-
Terery i cuTyanil, y Meskax skux suciaosnessi amier, Tob-
10 TEKCTOBHE IMIUTIIMTHII 3MicT MONHS TAKONK BHSHAUN-
TH A IMmiinuTey isdopmaniio, HPOAYKOBAHY B TAKHX
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KOHTEKCTHO-CHTYATHBHHX yMOBAX, AKl SMYIYITE ajipeca-
Ta COPHITHATH HOro.
ITpuknagoM TEKCTOBOTO mnmumﬂom amicTy Moske
cayrysatn 'f He miny B KiHO' BHpameHnﬁ perTiKoio o
TIOBHHEH FOTVBATHED 0 u:rm'rmo B maamaonanomy numoal.
1 copasai, 6ea 1LOro CMUCIY penznika B. He Gyae mon'sza-
HOIO 3 ONEpeiHbO0 PeIlTiko0 AiaJory.

NigrexcToBMA IMANILHTHUA 3MIET — (HBODMALIS, NEPeAaBaHHs SHoT
BXOOHTE ¥ NPHXOBAHI HOMYHIKATHBHI HaMipy BIANDABHKKAE TEKCTY (a1
pecawTa, MOBLR, a8Topa).

[MigTercTopa indopMalis nepefaceTbes B TAKHX KOH-
TeKCTHO-CHTYATHBHMX YMOBaX, #Ki He BUMaraioTs ofos’aa-
KoBOTO 11 cHpHAHATTA, OLHAK CBI/iYATE HPO Te, [0 Nepexa-
BEHHEA HOEOTO sMicTy OGyJo 3allaHOBAHE BiANPABHHMKOM.
Hanpuknan, Gea nonepegnsol posmosn (TofiTo Ges nepejs
TeKCTY) CHIBPOSMOBHHE Kaje CBOEMY CIIIBPOIMOBHMKY:
«Vuopa secw enip posmosane no meaegony 3 Pappi Kacna-
posums. Koxue BUCIoRIIOBAHESA Mae MeTy. Metowo nsoro
BHCIOBIIOBAHHA MO HA BBaykaTH HarcaHHA MOBIA Tepeja-
TH migTeKeTORY iHdopManio (emucsn) 5l nobpe sraloMuil is
BijloMBM maxicTom'.

NMpHTeKCTOBHA IMINIUKTHHA 3MICT — IHGOpPMaL(F, AKa Mowe GyTH
BUAEAEH 3 TEHCTY, XONa (1 NEPELaBaHHR | HE BXOAUNG B HOMYHIHATHE -
Hi HAMIpH aapecanTa.

[leit aMicT nepefaeThefi B TAKHX KOHTEKCTHO-CHTYa-
THBHUX YMOBAX, fKI He TiILKH He HepeAbadMaloTh itoro
060B"A3KOBOP0 COPHIHATTH, a i He 03HAYAKTE, IO TaKe
CHPHEHATTA BXOANAO B KOMYHIKATHBHI HAMIPH BIATIPABHIM-
ka. Hanpuwnag, piagor; «A.: Yyopa ecs senip poimMosins
no meaegony 3 Nappi Hacnapoaum. B.: Hr, xiba moGi yxce
acmanosuay meaegon?s CopriHABIIN pellliky crrisbeciy-
HuKa, yaacHuk B. flianory «BHcHyBaRes i3 Hel amicT 'Y MOB-
s € renedon’. Penaika A. crpaslii fae MACTaBY JIA TAKO-
ro BUCHOBKY, OJ{HAK HABDPS UM caMe [Of iHpopMalia BXo-
ANIE B KOMYHIKATHBEH]I HaMipU MOBILA.

OTice, 3 DOTAAAY KOMYHIKATHBHO] JiHTBiCTHRM Hallsa-
TATEHINIOK KATeropiew opradizanii MosHoOTo KoAy B enin-
KYBaHHI BHSHAEThCA ANCKYPC — AMHAMINHE #BHINE, caMm
npolec ciiJKyBAHHS, 10 Mic/iS cBOro 3aBeplleHHdA nepeT-
BOploETLeA Ha TekeT. TexeTy NpUTAMAHHA HE KOMYHIKaTHB-
HA, & CTPYKTYPHa opragisamis. luckype i TekeT — Hocll in-
(opmanii, Aka y MOBO3HABETBI TIOB'A3YETReA 13 SHAUSHHAM
i eMHCIIOM, 110 MOe DYTH eKCIUI HTHAM Ta IMIIIHTHIM.
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MoBNEHHEBHA MaHp

CyrnicTs MOBIeHHEBOTO RaHpy. BusHauHA AHCEYpCY
HAHBaXRINBINION KATEropiew MImocODHCTICHOTO CHLIKY-
BAHHA NOCTABMJIO HA MNOPHAOK [AeHHHH KOMYHIKATHBHOL
JIHTBICTHEH Npobaemy Gazonol ofMHMII KOMYHIKaMIl, AKka
6 of'epqnysana pisHoMaHiTHI MoBnenmeni axtu. Ha Taky
PONL NpeTeHAve MoOBJeHHeBHE xaup (M), ¥ee gacrime
norgTra MIK BiHoCA TS 10 HaBANKIHBIINX TOHATE TPar-
MATIHPBICTHKH, CTHIICTHKH, COMIOJIHTBICTHKH, JiHrBic-
THEH TexeTy. [IpakThune BOJOAIHHA MOBIEHHEBHM KaH-
POM — CYTTEBHH &CIIEKT MOBJIEHHEBOI KOMIeTeHI11 ocobe-
rocTi. 3okpeMa, HATOJOMIYIOWM Ha BasKAMBIN poxi MK y
J0ACLKOMY CHIKYBaHHl, moibeska gocaiguamns A. Besx-
GillbKA 3a3HAUAE, 10 CYCIiNLHE 3XATTH MOMHA VABHTH 5K
HEJIMKY CITRY axTis Mosi. Ha MOBNeHHEBMX aKTAX I'PYHTY-
ETLCH IeTopid (NponoaHIlil, BHMOrM, HeperoBopt, YMOEY To-
mo), UPUBATHE MHUTTHA (3anuTaHHA, BIANOBIAL, cynepeuns,
apryMenTanis, obigHKH, cBApKN, CKAPTH, 0OKOPH, 3ayBa-
wends T4 in.). BogHouac ingneian mamaraioThes ainTep-
OpeTyBaTH Te, 110 IM KamyTh iHii, To6To sposyMiTi, Aki
MOBJCHHER] AKTH BUKODHCTOBYIOTE.

llosarTa exxanpe Tpaguminzo DOB A3YIOTH Nepeayeiv 3
MTEPATYPO3HABCTBOM, AJle BOHO CeMioTHuHe, 3aransHodi-
nonorivfe i cTOCYETECA BCiX BHJIIB CIOBECHOCTI.

Ilpiopurer v opmysarui saragsHopliiolorivENX OC
HOB NOHATTSA «:KaHDP» HaAesKMTh pociiickRoMy dinonory
Muxaitny Baxriny (1895—1978), sxuii y npaini «I1po6ae-
MBI peHeshlX MaHpPOBs chopMyJIOBAB HaliBa:kauBimi igel
1040 NOHATTH «MOBNeHHeBHH »aHpe. 3a M. Baxtinum,
MOACEHEe MOBAEHHS B THHOBHX CHTVAIIAX BTIMOETHCH B
neBH1 roToBl (JOPMH MOBJICHHEBAX KAHPIR, AKi «gani HaM,
AK pigsa MoBas. BoEm nesHoio Mipow «besocobueTicHis,
OCKITBKM € ¢ THIOBOIO JOPMOI0 BHCTOBIIOBAHE, A HE caMi-
MH BHCAOBIIOBAHHAMM . «MoBJlesneBsi skaupn opraHiay-
HTEL Hallle MOBJIEHHA HPAKTHIHO TAK, AK HOTO OPragisyioTs
rpaMaTissl hopMu (cHHTAKeHUR]). My HaBYAEMOCH Biiu-
BATH HAaIle MOBJeHHS B daHpoBl dopMy, I, ayioun uyyse
MOBAEHH, MH Bie 3 DEpPUIMX CJIB BrafyeMo Horo scamnp,
nepeifasaemMo nepaMil o6'eM. .., HeBRY KOMIOIUIHRY no-
GyoBY, nepegbanaemo Kinens, To6To 3 camoro NOYATKY M
MACMO BLAMYTTA MOBAEHHEBOIO HINOD0. ...

Tunosumm xna MIK €: momynikaTHBHA cHTYANIS, eKe-
ipecia B ekcnpecHBHa iHTORALIA, obear (npubiInana TP
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BaJicTh MOBJEHHEBOTO MiznOro), KoHUenmisa ajgpecara i
«HAAApecaTa .

M3K, Ha JYMEY BHEHOrO, XAPAKTEPHIYEThCA TPHEAHIC
Ti0: TEMATHYHWIL 3MIicT, CTHAL | KOMOO3HIIA BHCIOBJIO-
saun. Hanpuxaan, nosidoMieHHA, onosidanns, NpoxXanta,
RUMGHHR TOUIO XApAKTEPHIYIOTECH 11€10 TPHEAHICTIO, &
TOMY BLIpasy 3 Mi3HAIOTLCH VIACHHKAMM COLIKYBAHHSA.

Igei M. BaxTiHa po3sUBaliil TOJLCEK] Ta POCIHCEK] Aoc-
migunkm, sokpema A. Beskbineka, H. Apyriososa, Cr. Tai-
na, B. Borgamos, B. llemeuties, O. Tlagyuesa, M. De-
nociok, T. IlIMensosa Ta in. Bonyu BUSHAYAKOTE MOBJIeHHEBHH
JKAHD K NPHITHAT] B KOHKPETHHX CUTYAIIAX i npH3HaYeH1
LIS IepelaBAHRA TeBHOT0 SMICTY THIIOBI croco0H oGy IOBH
MOBJICHHSA ab0 AK POSTOPHYTY MOBJEHHEBY MOOYIOBY, L0
cKAIANAETBCA 3 KiNbKOX (1HOAL 3HAYHOI KiAbKOCTI) MOBJIEH-
HEBUX AKTIB (MOBIEHHEBA Mif, 110 3MIHCHIOETECA 3TiJIHO 3
IPMHIMIAMHE | TPaBAIaMI MOBJIeHHEROL noBeiHKHN, NpHii-
HATAMHN ¥ cyeninbersi) (MA).

V rakomy posymingi mouaTTs MIK i MA sicrasni: MoB-
NeHHEBNH aHp BHGOPMOBYETHCA MOBACHHEBHMH AKTAMH,
AK] € CKAAOBUMH MOBJIeHHEBOTO KAHPY.

Boanouac cuipsigsomenns mizx MA 1 MK ue aassan
NpaAMOJiHIIH], OCKITEKH:

— peaxi MA me srimoworscs 8 MK (Banprriaj, moBTo-
penHs, HATAJYBAHHH, MePeMTUTYBAHHEA, 0GMOBKa TOIIO);

- AK eJleMeHTapHe NoHATTA, MA Moxe OyTH BHKOpHC:
Tape 1M omMcY i MPOTHCTABNEHHH jKAHPIB, AKi cxiaaga-
WTheA 3 onoro MA abo 1x cykynHoctl (Hanpuiriaan, becina,
cynepeuka, cBApKa, YMOBJIAHHSA Ta 1H.).

MOBNEHHEBHA MAHP — TEMATHYHO, KOMITOIHYIANG W CTHAICTHYHO yC-
raneHi TMNK NoBigoMneHs — Hociie MA, 06'€aHaHHX METONK) CrIlIKY-
BaEHHH, 334YMOM MOBLS 3 YpDaxyBaHHAM 0COGHCTOCTI 840ECaTa, HOH-
TEKCTY | CHTYaUIl CRinKyBaHHA.

Pociitesra gocnigauinsa T. meanora BuainnIa Takri o3-
Haxwn MH:

1. KomynikaTHeHA MeTa. 3a HEl0 BHOKPeMInITh:

— imdhopmaniitel (mopigoMiaeHHdA, MiATBep/XKeHHS, 3a-
mHT, sanepeuedns indopMartii, aroja 3 VMK abo satepe-
geHHA 11);

— o11inHl (noxpana, oryia, CXRANEHHHA, TOKIP);

— eTureTH] (npuBiTANEA, BUDaUeHHA, IPU3HAYCHHA Ha
nocagy, NpoNlaHAN, OrOJOUIeHHA BiHHA ToMo);

— imneparupHi (Hakas, NpoXaHHA, saGopona, Mopaa,
pekoMeHfanis, IHCTPYKIifA, pPo3NOpAIKeHHA, ODINAHKA,
sobop’aanHuA Ta 14.).
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2. Konnemuisa asropa (aapecanTa). [lepeabavae ppaxy-
BA&HHS TOTO, KHM BiH £: CBOIM/YV#HM; CTAPIIHM/piB-
HUM/ NIIerTHM ; aBTOPHTETHHM / HEaBTOPHTETHHM; TAKHM,
10 Mae/He MaE NoBHOBaxeHb; 0labm /MeH NoiHdopMoBa-
HUM; 3aliKaBIeHNM,/He3allkarTeEHM ToOIlO.

3. Konuennis aapecata. Bpaxosye aHanoridsi napa-
MeTpH.

4, Tlopifawit amicr. [lepeabauae BijnecedicTs/ Henigne-
CeHICTE J0 ocobucTicHol cdepi apTopa abo ajpecaTta, Haco-
B8Y NEpCHeKTHRY Hofil, OIiHKY NoAll; BaXKINBOK € KLIb-
KieThL Moil (enisofis, BYHHKIR).

5. Komynigatusre munyie. Bpaxosye Te, Mo nepeiye
scanpy. Buginsore MAL peaxtusrl # inigiatuexi. [Topo-
NeHHA peaxmueru MK «IpoBOKYIOTEs , HAIIPHEAL, 34-
NUTAHHH, afjpecoBad] VHACHMKAM CHIJNKYBAHHA, 3BEePHeH-
Hf, BUMOTH, 34IIMTH TOIIO; CTROPEHHA [Hiyiamusuux MM
Moke OVTY BUKIHKaHe nepejiyeiM No3aMOBHMMI YMHHIKA-
MH, 3AJ8HATE BLY iHTeHILIA MOBIH TOILO.

6. Komyrikatnere maibyrre. Buanauae crangapri
cOinKyBaHEA, caigyveausas ogpux MH{ sa immusmu. Tak,
HANPUKIAN, 3a NPOXaHHAM clijye arofa abo BiiMoBa, 3a
NMTAHHAM — BIATORIL TA 1H.,

7. lapamerp moBHoro Brinendusa. lle mosne odopmiaen-
as MIK, cnoeib, sxam MH goxoeamts go floro agpecarta
(nopiBHANRTe, HANPHKIAL, CTAHZAPTHIOBAHY HPOLEAVPY aa-
NoBHeHHA opMyJapa 1 CKA4JHY TBOPYMY Opaii, Aka cy-
NPOBOIMYE HANHCAHHA POMaHY ).

Buaineni oapaxy MK T. [lIMensoBa Hassamia «nacmop-
ToM MHC .

Y JIHTBICTHYHIN JiTeparypi HagsHi pisni cnpobu THIIO-
norilt MAK. Hanpuxaan, M. Pefociox poapisHAe eqemermap-
ni (noBiloMAeHHA, HOXBAJAA, NPHBITAHHA, TPOXAHES TOLIO)
Ta kKomnaaewcri MM, aki dopMyloThes 3 eleMeHTADHHX.
M moxcyTh BYTH MoMOROZidHUMU (39CTOKOEHHA, TIEPeKo-
HOHHA, VMOBIAHEEA) 1 digroziynumu(becita, quekyeis, cyme-
pedKn, cEApKa).

Bpaxosywun napamerpn asaniay i snacnopr M3Cs
T. lllmensopol, BUSHAYAMO KOMYHIKATHBHY TIPHPOLY TAKO:
ro eneMedTApPHOTO (3a THnoaorien M. depocioka) MIK, ax
dokip, a Takoxk HARBANIMBII O3HAKH, AK] BIIMEKOBYIOT
forip Bl 1Hmux THnis M3 3 seraTHBHOKN MOBIEHHEBOIO
OIUIHKOM.

38 KOMYRIKAMUGHOW MEMoK LoKID HANEXHTE 10 OlLH-
Hnx M, ockiJbKM OCHOBHMM HaMipoOM AApecaHTAa € BH-
CHOBAEHHA HEMraTHBHOTO CTABNEHHA A0 Korock abo nepcoHi-

L]
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(hirosaHoro Horocs. [lpu npomy agpecasrt OPIEHTYETLCH Ha
TeBHI HOPMH, 3 AKHMH eKCIUIIATHO 860 iMILTINHTHO no-
PiBHIOEThCA Te, 110 Mi/IArac HeraTHRHIT OLiHIi. LIi ropmn
MOKYTE OVTH comiannaumu, MOPaITbHHMH, eTHYHHMH, ec-
TeTHUHUMH, OPIiTHM, HeoiliiHIME, KOTEeKTHBEHMH,
TPYIOBHMH, [HANBIAVATLHUMY, BepGanisoBammmy i HeBep-
GanisosaEUMH Tou0. Hanpukmag:

Hempo, milt moeapuw, cnoxmypris, koau 2 éce iiomy do
KIHYA BUNOBI6, TOOYMAE MPOXU | CA3ad8 maKe:

— Hoea mu re npuituios paniute, kKoau eoHu we quieHs
kpymuiu mede? # (noxip), A 6 moGi ece noscnus, nopadus,
A OYmu, woes 0u MU 3 Mozo euwyranu # (aprymenTanis no-
Kopy noriuHa). Ienye odHe sonome npasuno a8 écix Hac: He
nidnucyasamu ¥wodHezo 3 ixwix nanepie <..> # (aprymenTa-
Lif JOKOPY 3 NOCHIAHEAM Ha HelueaHl HOPMH CILITKYBaHESA
a npauisaukom KIIB) (Arapyxosry K. Mockosiaga).

Yacro v doxopi sona HemiAnoRigHOCT HOPMAaM MoxKe Oy-
TH « POIMHTOIOR; IIHM BiH BiIPIaHAETLCA Bijl 3BUHYBAUYEHH,
HOPIKAHHS, ckapry, HoTanii. Mipa s HEBLANOBIAHOCT 1M
HOPMAaM € HeaHaYHOWO, 4 TOMY (JOpMa HeCXBaJICHHS B doropi
€ «M'AKOI0», UMM BiH BifipiaHserses BiJ{ 3BUHYBaYeHHH,
OCyay, sacy/ikeHHS, AOraHW, posHocy. M’skicrs dopmu,
CHocoby, MaHepH Tomo doKopy — CBIYeHHs Toro, o agpe-
CHHT He Mae Ha MeTl IPUHHIKEHHA, BUCMIIOBAHHS KOFOCK, A
TOMY dokip MOHA BRAMKATH HeKoHDpoHTaTHEHOIO hopMOKo
eninkypadua, Ilum sin BipisHAETRCA BijJ CBAPKH, ofipasH,
nafkN, Horpoan, AOMIKYILHOCTL, IMBEKTHBH, OryjH, VIIHI-
JMBOCT, IMTWILOK, KAPTAHHA.

ABTop doxopy e moanHOIO FANIKABICHOIO; HOIPH MOMK-
JHBY pisHHIO y Bii, cOLiaNBHOMY ¢TaTVel Tomo, Bigmae
HEPEBATY APY/KHBOMY, HAPTHEPCEKOMY, Y4CTO Hed)OpMaTh-
HOMY CHIJIKYBAHHIO; BiH, SIK TPABMJIO, BRAMGAE, e #oro
ACKODH cnpaBe/yinBi. 3a UM KpHTepiem dokip npoTHueTan-
JIEHHUH JoraHi, HACTAHOBL, NOBYAHHIO, 3BMHYBAYEHHIO, HO-
Tanil. Hanpuknan:

TPoyui snoe cie na nasy i, noxkiaswy PYKuU Ha naewe
Ewezapmost, dpyacnvo exasas:

— Hoeano, cunvope Exezapme, me, Wo au ckenmur,
Hadmeo exenmaui.., (Hdomonrosuy B. Posmosn Exeraprosi a
Kapnom Monmni).

Hokip sapmin mae caoro ajipecara, To6To BiH inTeHIiO-
HaJILHO CHPAMOBAHHM, HA BIAMIHY, HADDHKIaA, Bij Jamen-
Tauii (nar. lamentatio — CKAPIRUTHCH), peMcTBa. Ajgpeca-
TOM JOROPY MOMYTE 6V TH:

ool O S s
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a) koHKperHa ocoba, HaNpWETaN:

[Camixo:] — Bida meoa 6 miym, Apmypruky — do3aons
mebe makx IHOAI HaAZUEAMU, — W0 MU 3AENOU NPAZHYS YXU
aumues... (Auapyxosuu K. Mockosiaga):

6) meToHiMi4He IpeNcTABICHER ajpecaTa K NeBHO 1H-
cTAHILl, YCTAHOBH, JAepyKaBy TOM0, HAnpHKIaf:

Jomy 6u aasunseme npoxioui.. Yomxy monoda apmue-
MuY¥Ha icmoma, Hedaenilt decanMmuuK SMYIULERE. .. PUILKY:
BAMU HCUTUMAM 3apadu AWKy eopitku? <..>

Aue yi doxopu nosucanu 6 nosimpl. <.> (Anapyxosuy 10.
Mockoslaza);

B) HepifoMa, HeyeBiloMAeHA iHCTaHLiA; V HboMy padi
NOKIp HATAJVE JaMeHTanio, HalpuKial:

I 7 3 dokopoMm 3sepHyeca 6 npocmip:

— Hy i wo x meni menep pooumu? (Babax A. Binsxosa
KEpoB);

r) BracEe « Egos mosig, ske oninloe «Alter Egos. Ta-
KMil THII JoKOpY HA3HBAKTH CAMOIOKOPOM:

ddasaroca womy [Caei]: Hemoa ue ain i e gin. Hibu ne
diH, @ XMoch IHWUL 30 Hbo20 zosopums i die. <..>

A ain, enpaasxcuit Caexo, CMENUMb 30 KOMHUM S4UH
KOM, RPUCAYXAEMbBCA G0 KON HOZO cr08a ybozo dpyeozo. I cy-
diumb, i eydume, i foripauso do Ybo20 IHILOZ0 KaXe:

— Ta xi6a ¥ ue mu, Casry? (JomonToswy B. [pubop-
KaHUH radaMaKa),

V mexax CAMOAOKODY TPANJIAIOTHCH BUCJIOBH I0KOPH
CYMJIHHA», 4IOKOPH COBICTie, ¢OKOPATH cobi 3a HI0ChL»
Ta .

¥ei tuny fokopis oAHCOIYHO CKePOBAHI Ha apecaTa i
UM BiAPISHAIOTECH BlJl NEpeKopiB.

AnpecaToM JIOKIp MozKe CHPHIMATHCL SK CHpABeLTn-
BHW | K Hecnpaseanwsui. Bijg 1soro SHAYHO K MIPO0 3ae-
AHTH NOAaNLOIMN mepebir npomecy colrkyBadusd, GopMmy-
BaHHA HOro KOMYHIKATHBHOTO MalbyTHLOrD.

IMoaifinuit amicT Toro, M0 ONIHIOETLCA HEFATHBHO, HK
NpaBio, CTOCVEThCH MHHYIOro; moail, mo GyayTe marti
Micue v MafGYTHEOMY, MOMHA JHIHe COPOTHO3YBATH IViKe
npubINsHe; caMl nogll MoMYThE BYTH OMHHYHWUMM, YHC-
NEHHAMA 800 KINLKICHO HEBHAHAMEHUMH, CIPHAMATHCE ¢
minomys. Hanpuxmaan:

1. Opuaayss nogia:

Jumy, cnumaeme mene, Bawa Kopoaisceka Cnpaeaed-
Ausocme, voamy, cyiul xeocme, niwos mu 0o Heoeo | kade-
ficma | sa muxcdens? (Auapyxosna K0, Mockosiaga).

2. Yuenenni nogii:

A nepepusaw uny:
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— Ak ye su yoxeme mak piwyye zosopumu? Suxa pos-
sodumb pyKamu i 3 doKOpOM NOXUMYE 20A06010.

— Koau xe, Inosime Mukoraiosusy, su wyau, wob s
aucaoanweanacs wepiwyve? (omontosnu B. Jlisuwna a
BeIMelHKOM).

3. KinskicHo HeBuanaveni mogii:

Suna 3 doxopoM Kaxce:

— Ipasdonaditne? Bu numaeme, wo mawe npasdono-
dione? (lomonrosua B. [lisunna 3 peMennkom).

3 mosuuiil KOMYHIKaTHBHOI'O MHHYJIONO i KOMYHIKaTHB-
Horo MailbyTHboro dokip nocrae sk peakTHBHEN MIK; Bin
CKepoBAHWH HA OILIHKY MHHVJINX [Iifl, BYMHKIR, TVMOK TO-
1o, ane Mac BHXij y mait6yrHe. [le cTrocyerhes nacaMmuepen
nofantbkmoroe pesroprannda MAK, sake sgauH00 Mipoko aase-
MMUTE BIJ| TOTO, AK a/ipecaTt cupHilMaE JoKip: 8K clipaBeI-
BUIl Ui HecnpaseAnuBHil. 3a copase/UIMBEM, 5K IIPABUIO,.
CHIAYE 3rofa i/abo BUNPaBAaHNA, APTYMeHTAIlI S (OSCHeH-
H#) OPHYHH 3aCY/3KeHH; 3 HeclpaBeUINBEM — 3anepe-
HeHHd, piule — npUMBpenHa 3 hakTom. Ha npotusary do
KOpY NPUYINKH COPHIIMAalOTLCS AK HecrpaBeIJIHEBl, i micnn
HHX CHIIYIOTE 3anepedeHHs a6o KonduikTHi THmm MIK:
naifka, cBapka Ta in. Hanpuxiaan:

[Tann:] — Boemawnne, koau mu 6ye mym, mu nosiscs ii
MHOI, Have 3 nogicw... [ponas na dea muxcwi!

[Ot10 don D.:] — H nucaa pomau y sipwax, Faaw
(Anapyxosuy I0. Mocrogsiasa) (nokip BUSHAETRCH crpaBej-
JIMBAM, & TOMY ajpecaT BAAEThCH [0 BUNPaBAaHHA);

e MAMU, RIOCYHYEULUCA OAUNCHE, NPUZOPHYAACH 00 HbO-

z0 [Hlaoimu]. — Mamo, xmo ye maxi? Hasiwo mu ix
SRYcMUAR? — 3ARUMas &ix 3 dokopoM.
— Cuny! — mamu sasupryna tomy & ovi. Tax mpeda.

[Toids na ixni s6opu. Bonu x ne eidvenasmuca (Ipsagens O.
Pisne/Popno) (aspecat 3acToCOBYE OACHEHHA CBOTO BYMH-
KY, AKHH MOBIleM olliHIOETBCA AK HeraTHBHHM);

[Lrofima kase cam fio cebe:] — Ox, ne mpeba Gy.1o 8y
pa 3 muy Mayrvsopgon ng mpemio naswry ixamu... Ta i
no dpyey He olioa’asroso 6yao. Hy ma axce. H{o cmaocs me
cmadocs (Ipsasens O. Pisre/Posno) (mieas camogokopy
CHIYE CaMOIPHMUPEHHEA 30 MOAEJLIIO: « MAEMO 1110 MAEMO,
HOTPIGHO KATH Aamis ).

3 ypaxyBauHAM 8CHeKTY MOBHOTO BTiAeHH /115 dowopy
AAPEcaHT MOMEe BHKODMCTOBYBATH piaHi sacobu MoBHOTO
kojy: BlacHe MOBHI, NPOCOANYHI, napamiursicTuani Tomo.
Y xynosuiit niTeparypi, soxpema, HASBHI BRASIRKN HA KO-
MYHIKATHBHE BHKOPDMCTAHHSA HeJIHFBANLHHX 3acobis: 11o-
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JHBUBCHA 8 JOKOPOM, JOKIPANEO 31TXHYE, CTeHYVE ILIeYHMa 3
noxopom Touto. Jopikains, sayparKeHHs, SBHHYBaAYeHHA,
crapri Ta geski inmi MA maors jine MOBHI 8acobr cBo-
ro BUABY.

BanexHo Bijl cnocoblB MOBHOPO BHpameHEA dokip Dysae
npAMEi abo HegpaMuii. [1pH nkoMy HellpAMHIT Aokip v dop-
Mi «M'AKOTO» 3ANWTARES € Hafsasxomueimmm. Momsoanso, ca-
Me TaKHi enocih MOBHOTO BHABY JIOKOPY € « AJIePHAM» , A Bei
il — sHepideplifEEMI». 3BHHYBAYEHHSA, HACTAHOBY, Ha-
NaJiKH, HOTANIl, HapiKAHHA, TPHYINKH, AOPAHA TOHIO BHC-
NOBIIOTEEHA, AK OPABKHJIO, IPAMO.

1. [IpAMBHE KOKip:

[din:] — Muozo 3aa 6 mebe HaKineao, 1ackosbit.

[OrTo dor D.:] — Bo # xomie 3 yeima ywumu & srazodi.
A guneunrocs, wo eci nepecaapeni daano (Arapyxormy 10.
Mockosiaga).

2. Henpamuil noxip:

[Orro don D.:] — Posxaxwu meni dce-maxu, 8 4oMy
enpasa?d Hio sa excnepumermu su mym nposadume? Yomy
came mu? Jomy s numu? [ xadeGicmanmu | (Augpyxosny 10,
Mockoniaga) (okip chopMy/IEoBaHO ¥ BATIAL] 3a0HTARHA,
A He CTBePIXKeHHH ).

Cawme cnoso doxip sk Meraim’sa, Tobro aaransHe MIK, ¢
eJeMEHTOM JiTepaTypHol chepy nobyTYBaHEA 3uraIbHOHA -
POAHOLI MOBH | INM BIAPISHAECTLCH Bl TAKHX JEKCEM HA 110-
SHAaYeHHHA oM AKOTOs BHABY HECXBAJICHHST i HesaaoBOMEeH -
HA, SK BAMOBA, IOTHHOK, HaraHa, HpUYinka Touo.

Orsie, dowip MOXXHA BHSHAMMTH AK iHTeHUloHanbHuil,
oAHOCTIpAMOBARHHA HekoHQUIKTHENE MM v Memxax sedop-
MaJIbHOI'O chnjikyBaHus (abo aBTOKOMYHIKalii) ¢mM'aKoe
HeraTHBHOL OUIHHOL HPHPOAH (AKknil, Tpasma, Molke cobolo
posnoyaTH KoRGAIKTHI MAC), peakTHBHOI nojiitHol, ane
iHIATUBHO] KOMYHIKATHBHOI CHPAMOBAHOCTI 3 NPAMHM
alo HenpAMHM cnocobaMy MOBHOTO BTINEHHSA.

Tunoaoria moaenncsnx manpis. Komnnexcauii mig-
X1, SKHA BpaxoBye THIH KOMYHIKATHBHUX IHTeHILIN, cno-
cobn yuacTi naprHepis v KoMmyHikauil, ix poasosi ciisgij-
HOWEHHS, X8PAKTER PENiK, Jac 3Mory BHOKPEMHTH Taki
MHAL: Geciny, poamoBy, cynepeury, posnosifk, icropito,
JHCT, S3ANHCKY, IMOAEHHUEK TA iH,

Becida. 1le naup morieHHesoro eninkysanns (gianor
afio noninor), B AKOMY ¥ BUOAAKY KOONepaTHBHOT cTpaTerii
BLIOVBAETHCA:

— oOMiH JyMEamMK 3 nesaEx npobaem;
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— ofiMiH JAHHMH Tpo oOcobHeTi iHTepecH KOMHOTO 2
VUACHHKIR 3 METOW BCTAHOBJIEHHA THIIY CTOCYHKIB]

— Besninbuuil ofmin OyMKaM#u, HOBHHAMH, cliocTepe-
JKeHHAMH (TAK 3BaHe aTidHe (Po3BAKAIEHEe) COLTKYBAHESA).

¥ Gecini, monpu piaHOMAHITHI TAKTHKH, JoMiHYE ¢Tpa-
Teria conigaprocti @ arogn B gvmkax. Lle eroepinanii ob-
MIH CHMOATIAMH.

Poamoea. ¥ Mexkax NbOro Kanpy Moe pealiavBaTHCh
ik KOOepaTHRHA, TAK | HeKOONEepATHBHA CTPATerif CHij-
KyBanAg. 3a METO0 CIIJIKYBAHHA BHAIAAIOTE:

— iHGOPMATHEHY po3MOBY (MOBLIOMIeHHSA, iIH(OPMAILif);

— HAKAZOBY POSMOBY (NpoXaHHs, Hakaad, BUMOTH, 110~
pajy, peKoMeHanii, NepeKoHyBaHHA B HOMYCh);

— pOSMOBH, METOI AKHX € 3 ficyBaHHA MixKocobueric-
HEX CTOCYHKIB (KoHDAIKT, cBapKa, 3BUHYBAYYBAHHA).

inecnpsamMoBaHicTs — XapakTepHa pHca pPO3MOBH Ha
nporusary Oecimi, KoTpa mMoxe byrm Oeauinbarm MHK.
OcobnusicTio posMOBH € cTillKl BHCHOBH, K]l icTOpHYHO
CKJAAMCH B CHCTEMl MOBH, HAUPUKIAL: Y Mexe € do melbe
podmoesa; cepuodna poamoea; ckaadra poamoea Ta 1H.

Cynepeura. Ile sanp cninkyBaHHA, ¥ Mexax AKOTO
BI/IDVBAETRCH ODMIH JYMKAMH 3 METOIO IPUHHATTA plileH-
HA 060 aHAXOMKeHHA IcTHEN. PiaHi TONKH 30py VYACHHKIR
cynepedki MAKTh COiIBHY JOTHYHY, He BUPAXKeHY MOBHH-
M# (POpMAMH, — 3alikaBdeHicTs Vv cninkyeapri. Lle ay-
MOBJIIOE KOJleKe JOBIpH, NpaBAUBieTs 1 IupicTh, AKI BUAB-
JA0ThCA B eTHReTHHX dopmax, BBiunnBoeTi, ieTHHHOCTI
aprymenTis. Mera cynepeukyu — HNOIMYK ODPHHHATHOTO Pi-
menns. BogHouac e nomyK icTUHH, NPABHIBHOTO PilIeH-
Hf. ¥V eymepeulli HapTHepPH cTABAATECHA OJHMH /0 OAHOTO 3
NoBarow, AK Jo pisHMX cobi. Hknlo nsoroe Hemae, To cyie-
PeuyKa BUPOMKVETECH YV CBAPKY.

Posnoside. ¥V uiii nepesacae MoHonoriuna glopma Mon-
JNeHHA V MexaxX Jiazory yn nogijzory. FososHa cTpaTeriuHa
JHIA MOBNEHHEBOTO CHINKYBAHHA — colifiapuicTsk, arofa,
Koonepanisa, «[Io38ijJs OJHOMY 3 VYACHHKIB 3IIHCHHUTH
CBOI0 KOMYHIKATHBHY [HTeH1i10, cCKepORAHY NEPeBANHO HA
inpopmypanHa. Temow poanosigl MomkyTh GyTH Gyab-saki
no.a:il'.‘ thaxTn TOWo, AKI cTanMeA 3 onobigadem abo 3 KH-
MOCL iHIIHUM,

Xapaxrepna puca M poanosigi — ninicuicrs indop-
mauii, Axa sabeaneuyeThes 3B'AsHiCTIO okpeMux (par-
MeHTiB, ¥ posnosifi agpecar, IHTEPNPeTYIOUH MeBHY 110
Ai10, BUCTYIIAE B poJii aBTOpA, AKW i3 BJacHO]l TOUKY 30py

oIiHIoE 11,
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Iemopia. Mae dopmy mononory. Bamansmit nparma-
THYHUN YMHEAR — DaM ' ATh. XapaKTepHo, 1[0 aJjpecaT He €
[piiftoBoio oeoboo ieTopil. KoMynikaTunaa Mera icropll — He
AMIIe NOBLIOMIeHHA [P0 NofAll, AKi BiADVAHCH paHimie, a |
HijipeJeHHs MeBHHX CMMCIOBUX HIACYMKIB, peajome, ai-
CTABJCHHSA 3 OLIHKOI cYYacHIX N0l i daxTis,

Ha nporusary igmum ranam MK posnosins Ta ictopia
HANeMATH N0 3ANJAHOBAHUX BH/IB MOBJEHHH, ¢[A03BONE-
HAX#» VHACHHKAMH KOMYHIKATHBHOI BaaeMOIil.

Juem. HeobxigEa yMoBa THCTYBAHES — HHPICTh, HKa
MOMKIMBA 3a BHYTpimHBOL GiansskoeTi mogeit. Jluern Mo
AVTE DVTH PerviaspHMMHE 1 HeperyigpHumu. PeryaisapraicTs
NMHCTYVBAHHSA BH3HAYAETHCH CTOCVHKAMM MK VUACHUKAMNH
IHOrO BHAY CHOIJIKVBAHHA, B30BHIIDHIMH oBCTABHHAME JIHC:
TYBAHHA, AKTVAALHICTIO TeM Ta 1H.

Janucka. llel s#anp NTHCEMHOTO CIIUJIKYBAHHA BEJINKOK
MIpOK OpPMYETECA BHYTPIINHIM CBITOM aJpecanTa 1 agpe-
CATSa, HKTYEI.JLEHiCT!O OﬁcTB.BIiH. B AKWX CTHBODKETHECH 3AaNHC-
ka. TomMy amicT sanucKn, SK OpaBlao, KOPoTKAN; poarop-
HYTI PO3AVMHE 3aMIHOIOTHLCH OJHHM-IBOMA CIOBAMM, SKI
HHKOHYHOTE poJib HATAKY. CHUTvaTHBHa 3yMoBAeHicTh i
BAHaBKL CTOCVHRH M 3¢ ANPECAHTOM i aipecaToM YMOMKIHE-
NTHHTE BlTbHE BHPIIJKEHHH ﬂ}"MOK 1 EKGHOMHOTO BHEKOPDHC-
TaHHA ascobiB MOBHOTO Koy, Hanpurnai: «Isane! Yekaw
3aBTPa 0 TPeTiis.

Ilfodennux. lle TAN asToxkoMyHiKamii, Tobro cniaky-
pannd « Egos aapecanta 3i croiM ¢ Alter Egos. Crunictnka
IOJCHHUEOBHX 3a0HCIB 3YMOBJICHA BeiMA MOMIMBHMH BU-
spami ocobucroeri (H-inrenexkrtvansue, Sl-emouniiine,
H-pyxosHe ToWo). 3anesE0 B NepeBaxanun Toro abo in-
[Oro HEYAfa SMiHETECA XapaKTep BUKIALY.

Hlonenaukosl aanuey GYBAIOTH, K NPaBUIIO, ABOX TH-
s, Oaul mofleHHUKY BUI3ePRATIOITE 0pieHTANI0 aBTopa
HE OMHC NOA1# JHA, MICAL#A, POKY TOH0; iHmi — MipKyBan-
HHA, $0OTIK CBIIOMOCTIs, ONMC acolialliil Tomo. Ocobauso
BEJIMKE SHAYEHES MAOTh IOAEHHHKHE B 3XHTT] TBOPYHX 0CO-
GueTOCTEH.

Oriite, MOBAEHHEBHI XaHp — CKIAA0BA THCRYpPEY, flo-
ro HalfBasmauslma kateropis. MIK ob'ennve inTenuii
YHACHUKIE COIIKYBAHHA ¥ HeKOHDAIKTHOMY AHCKYpCl, Te-
MATHEY IX poaMoB, ocobaHBOCT] Oprasisauii ogHENLE MOB-
HOI'G KOAY. 3 NEBHOI Mipoi0 YMOBHOCT] MOoMHA BBAJKATH,
o CHLIKYBAHEA M0AeR — e 06Mia pisHoMasniTHrMu MK
afio 1 JacTHHAME; CTPYKTYRO #t JHCKYPCY OCTRE K CY-
rynaicTs MAC,
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Bongrouac ofRielw 3 HAWBAKIHBININX B3alMIIAETLHCH
npobaema cnispigHomends MK 3 igmmuMu KaTeropiammu
MisocobMCTICHOTO CHITKYBAHASA, HAacAMIIepel ZHCKYPCoOM i
MOBJIeHHEBHM aKTOM.

AucKype | MOBNEHHEBUA MaHp

[IpoGnema cHiBBiAHOIMEHHA HOHATE AHcKkypey 1 MIK oc-
TaToyHo He poar’asaHa. Jleaxl gocuigHmks (3oxpema,
M. thepociox) BraskawTh, mo MHL — me «BinmocHo criiiki
TeMATHYH], KOMIIOZUIIIHHI Ta CTHICTHYHI THIIH TeKCTIB (MOB-
JIeHHEBHX VTBOpeHk)s. [Hmi, sokpema Cr. 'aiiga, M. Capros-
ebkuit, nos’'aaviors MK i3 TekcroMm, BRaXkaloun oro Baip-
eM (3paskoM, MoJe/lJ1i0) DeBHOTO THIY TEKCTY, HATOMOITY-
UM, [0 BUKODHCTAHHA MOBM [OJIATAE€ ¥ TEOPEHHI TEKCTY
arigno 3 mogensmu. OQJHAK TeKCT, AK 3A3HAYAE pociiickKa
nocnignuna T. Hikonaesa, — me nepeayveim moeqHasa cMuc-
JIOBMM 3B A3KOM NOCJTI0BHICTh SHAKOBHX OJHMHUILL, OCHOB-
HUMH BJAACTHBOCTAMA AKOL € 38" 48HICTE | HINiCcHICTL, 8 He KO-
MyHIKaTHBHICTE, TOOTO 3aTHICTL CIYTYBATH 3acobaMH CITLI-
kysanus, OTxe, ¥ HaBeleHHX KOHIENNiAX pajme HIeTbes
He PO TEeKCTH, A PO AUCKYPCH, OCKLILKH A8 iX aBTopis 1e
poapisHeHHA HecyTTCEe.

M. Baxrin Ta fforo nocnigosupua T. IlImensosa Tiyma-
uaTk MK ak ieropuuno chopmMoBaswil AHCKYpe, NEBHY
AMICTOBO-TEMATHYHY, KOMIOSHIIHHY Ta CTHIICTHYHY €-
"ieTk. lle gae aMory iepapxiudo ynopaKyBaTH Ii ToHAT-
TH, BBAXMKAIOYN JHCKYpe afo piBauM ogHomy MK (nanpui-
Jaj, KOpoTKO copMyILOBaAHEe NNTAHHA Nepexoxkoro +Hi
npoixaTi Ha Boksan?e), abo egnicTio MHK (Hanpukaagn, ap-
TYMEHTOBAHA eMOLINHO HACHYEHA BUMOTA HAJATH CHOBO
A8 BHCTYIY Ha sbopax, Hapaji Tommo), y AKiil MoxkyTs 6y-
TH Opranivso noeanani Taki MK, sk npoxauus, sumora,
APIYMeHTOBAHHH BUKIAJ MOaHIil, Norposa, cnpoba nepe-
HOHAHHA TO0.

llonaTTa MOBIEHHEBOIO #aHPY 3aJUMIAETLES ONHUM i3
HAWBARNUBIITNX ¥ cyHacHIA KOMYRIKaTHERI JiHrBicTHI,
THM MICTKOM, AKHIl OEIHYE NTOHATTA IHCKYPCY 1 MOBJIeH-
HEBOTO AKTY, BMMOPMOBYIOUM 3B’ A3KH Mid HHMH.

Ilﬂcieypc
Mognennesnit skanp

MoBnenHeBHIT aKT
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Orsice; AHCKYPC OCTAE He AK cyKynHicTs MA, a Take 1x
[OETHEHHEA, AKE CTBOPIOE TEMATHYHI, MTPArMaTHYHI, (hyHEK-
MioHAABHE]T «DHOKM», 10 BIISHAIOTHCH, 1AeHTHHIKVIOTHCH
VIACHHKAMM CIINKYBaHHA SK, HANpHUKIal, NpHBITAHEA,
UpOIIAHEA, AOKOPH, CIIBHYITH, OCBIAYMEeHHA B KOXaHHI
Ta iH. ¥ KOMHOMY AMCKYPCI, 10 PO3TOPTAETHCA 4TYT 1 Te-
neps, BUABASIOTLCH JHOE okpeMl (parMeHTH KOHEpeT-
aux M. Iami &, gk wigicHs GyEEIIOHANLHO-KOMYHika-
THBHa KATEropif, € nesHo© abeTpakilieio, aka Moxe DYTH
BLITBOPEHA JTHMINe B PE3y.JbTATI aHaniay cyKyIHOCTI jAMc-
KYPCIB.

MOBREHHEBUA aKT ¥ CTPYKTYPI NOBIAOMAEHHA

CyrHicTs MoBiaeHHeBoro akry. CuinkysauHs moged
BIAOVBAETLCA ¥ MeXaX KOMYHIKATHEHOIO aKkTy, CKAaJoBH-
MH SKOTO € 0cobDHeTOCTI YUaACHHKIE KOMYHIKail (agpecan-
Ta il aapecaTa) AK HOciiB cOllANLHUX POJiell, HCHXIMHHX,
NCHXOJOTIMHAX TA 1HIIAX PHC, AVXOBHMX, eCTeTHYHHX To-
o 1eamBs, KOTHITHEHAX oco0MHBOCTEH; eNeMeHTH MOBHO-
ro TA NapallHETBANLHOrO KONiR; KOHCHTYATHRHI eeMeHTH
CHILIKYBAHHA; NOBINOMIeHHS, AKe NoeIHYe KOMYHIKAHTIB
Tome. TebTo KOMYHIKATHBHHIE aKT — 1€ Y3aTralbHeHa CXe-
MA, DeBHA CTPYKTYP&, ¥ Memax AKol MOMHA PO3TAsaaTH
Gynb-axe cninkypaHHEA. Bogsouac icHye npobiema BlacHe
MOBHOL CKAAAOBO] KOMYHIKATHEHOIO AKTY, SKka O He 3poan-
Jach A0 SaraNbHEKA «MOBHRH KoAr, a Oyaa O BIacHe MOB-
JEHHEEMM BYHHEOM 0coDMCTOCT] ¥ KOHKPETHOMY CHIJKY-
BaHH 3 IHmUME. Yee wacTiie BYeH] BHCAOBIIIOTE IYMKY
npo Te, 10 MiHIMATEHOI OANHHAIEK CHITKYBAHHA € He pe-
YeHHS 1 HABITH He BHCAOBTIOBAHHSA, & MeBHI BHAH AKTIE:
KOHCTATaNIA, 3alNTAHHES, HOKas, olHe, NoACHeHHA, Buba-
YeHHA, NOAAKE, IPUBITAHHSA TOIIO.

Jesaxi Bueni Takolo oguERLelo BRaxaloTs MK, ane io-
ro IpHPoa CYNepesThs NEOMY:

1. MA — ne nesHa MoJens, VaaralkHeHHA TR cNij-
KyBauHA B pisaux dopMax, yMoBax, 3 pisHOIO METOIO TOILO.

2. M#{ — mnesHo0 MIpoW AenepcoBANizoBaHHN BHSEB
KoMyHiKanil, ockineky, sa M. BaxTiaum, BiH € THIOBOK
POpsMo0 BHCIOBIIOBAHEA, & He CAMKM BUCIOBIIOBAHHAM.

3. MK uaoro BHABAAETLCA AK CYKYOHICThL BHEJO0BTIO-
BEHE, [0 XapaKTepHo NepeloBciM AAH sBTOPHHHHX@,
scknaanuxs MAK: posnosigs, penopras, HApHE TOLLO,
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3 oraany #Ha ne MAC Be MOHA BBaXKATH elleMeHTapHOI
CHJAJOBO0 CHINKYBAHHS, OJWHATIEID PYXY iHMER LI MOBILH
B KOMVHikalil, HaflmpocTilnEM KpokoM y ciinkysanui. Oc-
TAHHIM YacoM TAKOW OIWHWIEK BCe YacTillle BUaHAKTh
MOBJICHHEBHIT aKT.

MogneHHEBHA aMT — LINecripAMDBAaHE MOBNEHHERE A8, WO 340
CHIDETBCR AriAHO 3 NPHHLUMAaMK | npaaunaMi MOBIEHHEBST nasesiy-
KM, MOHIRHATHMK B JaHOMY CYCNINLCTRI; MIHIMANBRE OQHHHLR HOPMS-
THEHOY COUJOMOH:‘IEHHEEOI_ noseqisKgn, Wo PoO3rnAfacTeCA 8 MEMax
nparMarHiHol cHTyadii.

Ocposuumyu picamu MA e inTennioHanbHicTs (vMuc-
HiCTB), HillecnpAMoBaHICTE 1 KOHBEeHIIOHAALHieTH. MA
3aB¥IH CHIBBIHeceH] 3 ocoDOIO MOBIS 1 € CKIAIOBOIO KO-
MYHIKATHBHOTO AKTY HOPAJX 3 aKTOM ayAWTHBHUM (ToBTO
KOMYHIKATHBHOW JII€I0 clIyXa4a) i KoMyHIKaTHBHOIO CHTYa-

wiero. IocninosricTs MOBIEHHEBUX aKTiB yTBOpIOE jgMc-’

KYpe.

Ocuosu Teopii MA 6yno saknageno JIx. Ocrinum v
1955 p. ¥ 1962 p. fioro noraany aHAIIAN CBOE BTIIEHHA B
nocMepTHO BuaHid kuual « How to do things with words»
(«CaoBo ax gise). Inei Oerina possusany dinocopu-anami-
THKH, JOTikE Ta nparmaTukn . Cepan, I1. Crpoceos,
I'.-I1. Ppaiic, [ac. Jia, [I. llnepbep, niarsicTs Anaa Bex-
Giurka, M. Hikitia tain. 3oxpema, k. Cepas yBaxkan, 0io
OCHOBHE IpM3HAYeHHA MOBH — He onHc 06 €KTiB AlficHOCTI,
4 BHKOHaHHA [UIecnpAMOBAHMX Aill, TOMY B IOIIVEY Bijno-
Binl Ha sanuranea «lllo Take snauenna?e BiH mepeiimion a
PIBHH OKPEMOTO ¢JI0BA HA PIBEHE OJWHNI CiAKYBaHHA, 38
AOTIOMOrol0 Arol alilcHIOETECA oKpema aif, Tofro Ha pi-
BeHb axTy fAil. Ile aano aMory posrasjaTi BUCTOBIIOBAHHSA
He B TepMiEax ieTHHH/GpexHi (ak me 6yao0 paninie), a B Tep-
MiHax HAMIpIiB | YMOR iX BUKOHAHHA.

ITepma mepcia Teopii MA JIx. Ocrina a’senmgack mig
HAZBOI0 Teopil nepopMaTHBIB (To6TO BUCIOBTIOBAHE, IO
BiANOBIfal0Ts Ail, BYMHKY), ¥V Akii gocmimkysanuck Bu-
CAOBIIOBAHHA, U0 NepedyBalOThH 038 KPUTePIAMHA 1CTHH-
HOCTI/HeleTHHHOCTI (RanpUKAa], OTOJOMeHHS BIIHN Y1H-
HUM MOHAPXOM, BHHECCHHA BHPOKY cyjiielo, obilaHKEN,
HajfaHHA iMeH TEapHHAM Tomlo). Taki nepdopMaTHeri ax-
TH 3@ CBOEI0 KOMYHIKATHEHOK NPUPOAOID PI3IKO BijIpisHA-
OTHCA BLJ| KOHCTATHELB (TOGTO BHCIOBNIOBAHL, AKl KOHeTA-
TYWOTL cTaH pedeil), mo NigAArawTs KpHTepisM icTh-
HH,/Ht;i{:'mHu (caimumb conuye; ITean odpyxcusca 3 Mapiew
TOLLO).




CHAAADBI KOMYHIKETHEHOMD 3HTY, NOB AZAH| 3 MOBHHM HOAO0M i71

Anarnia nepopMaTHEIB | KoHcTATHBIS fas amory [Ix. Oc-
Tiny chopMyaeBaTH ifielo, STijHO 3 A0 KoMyHiKamil
CVITPOBOIVIOTECA BHKOHAHHAM IIeBHAX MOBHHX 1 KOTHi-
THRHAX OHEpaliil, 30KpeMa CTBOpeHHAM MPAMATHYHO MTpa-
BHIABHOTOD pequHﬂ ia ¢BRIATAHHAM» }' HBOTO HNeBHOTO
eMBCay (AOKYIil), HAMAHHAM BHCJOBAIOBAHHI0 HoTPibHOL
KOMVHIKATHBHOL copamosabocTi (Lagokynil) Ta BOanBoM
Ha cBifoMicTs abo moBeliHKY aipecata (nepraoxvuii), Ile
eTano MifICTABOD /S PO3MEsKYyBAHHS CEMaHTHKH I Hpar-
MATHKH: 4CHEKT JOKVI1l B1A1HII0B fo chepd ceMaHTHEKH, a
innoKyUiA Ta NepAoKYIia — A0 IparMaATHKM.

Crxaaori mopienHeBoro akTy. 1o HUX BIIHOCATE TOKY-
i1, ULIOKVILII Ta NepJoKyIio.

Nokyyia (axrn, locution — MOBHKA 3B0POT) (MOKYTHBHHA awT) —
nodynoBa QOHETHYHO | rpaMaTHyHO NRaRMILHOrD BHCIOBIKBIHHA
NEBHOI MOBH 3 NEBHUM CMHLIOM | DEGEREHLIED.

TanrasMy caoBamMy, e aKT «OBOPIHHA», BUMOBIAHHA.
3a J[x. OcTridoM, e QOHETHUHHI AKT — BUMOBJISAHHS OK-
PEMHX CAI8 BHCJOBINIOBAHESA; QaTHYHHA AKT — BUMOBJIAH-
HA BAce HEe MPOCTO CJIB, a ¢JiB 3 JeKCHYHHM Ta rpaMarTHy-
HHM 3HAYEHHAM; DETHUYHHE AKT — NOEAHAHHSA IIHX CTiB 3
nesHUMH pedepenTami (AT pedepenmii).

BuokpeMneHHA JOKYTHRHOTO AKTY NOTpiGHe AmA HiT-
KOT'O BHILIeHHA iHIIHX aRTiR, HACAMIIepe]| LIJ0KYTHBHOTO.

lnnowyuin (il — npedide, AKMA MAE NOCHNINBANLHE IHAYEHHN, [ axrm. [o-
culion — MOBHHA 3B0pPaT) (INNORYTHBHUA aKT) — BTITEHHA ¥ BUCAOB
ADBAHHI, NOPOAMYBIHOMY B MPOLEC MOBNEHHEBOrD GKTY, MEBHO! KO
MyHIKATHBHO] (HTEHUT, HOMYHIKETHBHOI METH, WO HaJaE BHCAOBIK-
BEHHD KOHKPETHO! CRPAMOBAHOCTI

Hr saagavae [[x. OcTin, ULNoKyNia — ne enocid BHKO-
PHCTARAA JOKVIIL: sanwraTd abo BiguosifaTH Ha 3aTHTAH-
HA; IH(OPMYBATH, NePEKOHYBATH YU NONePEPKATH; OT'0JI0-
IYBATH pllIeHH#A, HAMIpP, BUDOK; NPH3HAYATH Ha Mocagy,
GBEPTATHCA YW KPHTHKYBATHM; OTOTOMHIOBATH abo OIHCY-
sari. lle, pnacwe, Te, sapajiv YOro CTBOPIOETHCH KOHKPET-
it MA, ToMy BiH 4aCTO OTOTOKHIOETECA 3 LIMOKYTHEHOW
11 CHAaIOBOD,

Nepnosxyyis (nar. per — npegike, Wo OIHAYAE TOCKAEHHS, | aurn. 1o
CUTION — MOBHHA 380POT, BACAIS) (TePAOKYTHBHHA 8KT) — Hachiakm
BIAAWBY INOKYTHBHOMND SHTY Ha HOHKPETHONO SAPECATa Y ayaTopIn.

Jlae. Ocrin BBamkae, mo NOHATTA LeploKyIil MoXKHA
copuyopary npubanato Takx: «3a nocepelHANTEOM Aii B
ule BukoHBE Ai0 Co, TOBTO NepexoHyOUl (Lilokyuia), Bin
KOTOCH HEPEKOHAB, SMYCHE, CIPAMYBaB, YMOBHE TOILO.
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¥V koxuilt MoBi € neBHa rpyna efiiB, AKi MOsHAYAIOTE
pesynbrarT BOAMBY inmokyvnil. Ilum peayasratom mose
byTi koHrpeTHA disuuna abo podyMoBa Jin agpecara: y
TAKOMY pasi NeploKynisn He € NpeAMeToM BHBYEHHS JIIHT-
BICTHKH.

Pispunio Mixk sraflaHuMy TPhOMa KoOMHoOHeHTaMu MA
I, OcTiH 1eMOHCTPYE TAKHM YHHOM:

Jloxyyin: «Bin ckasaB MeHi: sacTpens iile, Maoum Ha
yBasl mi esacTpenuTH» caMe JAilo 43aCTPENHTH» Ta CITiB-
BITHOCHYH «11» caMe 3 «Helo»,

Iaaorkyuin: «Bin mamonsras (abo mopajgmMe, Hakasas),
mob 8 3acTpesiuE Tis.

Hepaowyyia: « Bin YMOBHE (JJ0CHT TOTO, 3MVCHEB) MeHe,
moh 8 sacTpesHs Iis.

Kaacudirauin moprennesux axris. Onnicio a nommpe-
HIUX Knacudikaniil MA e knacudikanis [lx. Cepns, erBo-
peHa B 60-1i poxn XX e1. ¥V cBoiii crarti « Knacndikaris
IINOKYTHBHIX AKTIBs BiH BH3HAYMB HallBAMJIHBIN JiHP-
BICTHYHO GHAYYN] NApaMEeTPH, 3a AKHMH pO3pisHAITLCA
LLIOKYTHBHIL AKTH, & aHaYHTE i MA:

— MeTa;

— CHPHMOBAHICTE aKTY (TBep/KeHHHA CITpAMOBAHE Bij
CJIB 0 peanLHoeTl, 8 OGIIAHKY T4 BHMOTH — BijJ peaibHoC-
Ti jio ¢iiB);

— BHpaXKeHHA NCHXON0TIYHONO CTARY MOBIH;

— CHJIA IParHeHHs 10 JOCATHEeHHA MeTH;

— piSHHIA B cTATYeax ajipecanTa it agpecaTa;

— BUpAaXKeHHA iHTepecis ajpecanTa it agpecaTa:

~— CTABJIEHHA J0 MOBJIEHHEBOIO KOHTEKCTY;

— PI3HUIE MiXX aKTaMM, 110 MAlOTh JHIHe MOBJIEHHERY
peanisanio, Ta aKTAMH, 10 MOXKYTE 6yTH agilicHeH] Bep-
DanbHO 1 HepepOaTEHO?;

— CTHIb 3filicnents MA (sansa, ocpigueHHsA TOIO) Ta iH,

OpienTyiouncs Ha ni napamerpy, lx. Cepab BuoKpeM-
moe n'aTh THois MA:

1. Penpesenraripy, abo aceprapu. 30608’ A3YI0TE MOB-
1f HECTH BINORIfaNLHiCT, 38 ICTHHHICTE BHCIOBIIOBAHHA.
Taxi MA MoxxyTh OyTH BBe/leHi 3a JOTOMOTOI0 AiEcHis Yaa-
AUMUCH, CRAPHCUMUCA TOTO.

2. lupextTurn. BMymyioTh ajpecara 3pobuUTH [eIIo.
Onopui plecnosa: sanumyeamu, naxasyeamu, coxa Hiysa-
MU, npocumu, Monumu, padumu, sanpouyeamu.

3. Komicusn. 30608’ 1ayioTh BHKOHATH NeBHI 1ii v Maii-
ByTHROMY 860 JOTPUMYBATHCH [IeBHOT JTiHIT noBepinkn. Xa-
PaRTepHL CTOBA: MAMU HaMip, cmasumues NPUXUALHO.
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4. Excnpecusn. BnpamanoTh NCHXO0A0PTYHMI CTAH MOB-
I, XapaKTepHayvioTs Mipy fforo rigseprocti. le arkTn no-
3A0pOBAeHH#A, BHOAYEHHA, OPUBITARNA, cnipuyTTa. OnopHi
JiecoBa: noddoposasmu, npocumu subayeHMdA, cniguyea:
mu, npugimamau. L .

5. JlermapareBy. BeTaHOoBAWIOTE BLINOBIAHICTh MIsK
HpOMoaNIITHUM 3MICTOM BHCIOBJIOBAHHA TA PeASLHICTIO,
panpeEaamn: Hxwo 8 yeniwxo nonpaiow xa Bae, mo Bu
cmaneme Genymamom.

Ierviors it iBmi kaacudiramil MA. Ogna 3 najinompeni-
nTHX — KaacHpikania amepukanckroro ainrsicra T, Baxmve-
pa, 3acHOBAHA HA BPAXVBAHHI THX KOHTeKCTHHX 3MiH, ki
siabysanTheA BRacAiToK BITHBY MA:

— aMiHM V «hiaHuHOMY» KOHTEKCTi: VeHe MOBJIeHHHA
(razamu, nosmopoednit), NUceMHie MOBIeHES (3anucamu,
sapecempysami), eTaH enpas (faxwamu, nagHysamu);

— SMIHH B MeHTLILHOMY KOHTeKeTi: yvsaBieHus (iHgop-
Mysami, neGIJOMASMU, nepeKoRysamu), ono3uNin (aiwyea
mu, npopokysamu), ysara (nidkpecmosamu, axazysamu),
eMoLiHWE cTal (npoxaunamu, xypumucs), sobon AoaHAR
(Harasyeamu, zapaumysamu), naMm'aTe (Hazadysamu, sea
dysamiu) Ta if.;

aMiHM comlanbHHX cTaHis: ycepelMHI HMepHOro Ko-
neKTUBY (npusnavamu, seireramu), iIHARBIAYATLHO-NYG-
niuHi (dakyeanu, xsaiumu) TOU0;

— aMiHH B MOBHOMY KOHTeKeCTi: cnocih BupaykeHHs (ne-
pexaadamu, pedhepysamu), aHaven A (Gusnavamu, iHmep:
npemysamu), pedeperiia (Hazusamu, sKasyaamu), MoB-
AeHdeBnil xif (nepepusamu) Ta in.

¥ KOMYHIKOTHBHIN TIHTBICTHIL HeJOCTIJKeHIIM € CHiB-
BIAHOMISHHEA NOHATH MOBJIeHHEBOTO AKTY i MOBJEHHEBOI'O
#aHpy. Teopil MA 1 MiK Tpasannii vac possuBaniuck (a B
GAraTLOX ACIeKTAY PDOIBHEAIOTRCH JloTenep), He Nepeciknio-
udek. TBopni Teopil MA ne 6yau oanafioMaeni 3 KOHILEITHi-
e M. Baxriua, a Tomy Bate B THnonorii MA [lx. Ocrina €
eJeMeHTH, AKi sbarkyoTs Il 8 noustramu M. Ila ren-
;wnuin nocHmoeTkea v [k, Cepna, akui, kIacHgikyoun
innoryrHeAl akTH, Gepe A0 yBATM IRAHAANATL KpUTepiin
(aBuMipine ) IIOKYTHBHOI CHIIN: METY MOBILA; BiAMIHHOCTI
B CHPAMOBAHOCTI MiMC CTOBAMM | CBITOM; BUPAIKeHHH NCH-
XIMHEX CTAHIB, eHepridHicTE (CHIY) BHpa)keHHA inJoky-
THEHOI METH; PIGHNILIO B CTATYCAX MOBIA i cayXava; cooco-
Ou crlBBIIHOIIE HHS BUCIOBRIIOBAHHA 3 IHTEPECAMH MOEBILA
Lenyxaya; piaMigEocT] ¥ CTABAEHH] 10 KOHTEKCTY; BlAMIH-
HOCTL ¥ NPONOSHILIAHOMY aMicTi BHCAOBIIOBAHL; BiAMIiH-
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HOCTI ¥ CTHJI 3A1HCHeHHA LJITOKYTHBHOTO aKTy Ta id. Bpa-
XVBAHHA [HX KpHTepils 1 HacaMuepea KPHTEpPilo MeTH
COINKYBAHHSA Jaf0 sMory oMy BHAIIHMTH Taki :KaHpobi
Ty MA:

— BEPANKTHBH (3acyXKeHHA, BUIPAB/AHHEA Ta 1H.);

— eK3ePCHTHERN (HAKA3H, BUMOTH TOLIO);

— KomicHBH (0DINAHKH, ZeKIapalil Tono);

— GexabiTuey (BnGaden s, NOAAKY, MobaskaHHa TA 1H.);

— pelpeseHTATHEH (KOHCTATALL, MPOTHOZH).

Tunn koMyHIKaTHBHUX cHTyauii, nofgai B Ay#Kax,
ie M.

€ nel nijieTaBE BBAMKATH cHiBBigRomenHs mixk MM 1 MA
lepapxivaumu: MAK exnagaorsea is cykymaoeri MA. Bos-
nouac M — He npocto cyrynriers MA. ¥ mexxax ogroro
M MomyTE BuaBnaTHCH Kigska MA. Tak, sacnokoiowun
Korock, To6To BXXUBaOUH 3acobn 3 «apeenanys MK sacno- -
KOEHHSA, MOBEIE MOXe 3acTOCOBYBATH eNeMeHTH apryMen-
Talli 8 npuTaMaHEMy in MA, cTABUTH 3aNWTAHES, PO3HO-
BIATH PO AHAJOTIMHI BUIAJAKH YHIAOroch MHUTTH, HABITE,
SKO0 1€ € JIEBHM AJA KOHKPEeTHOI JIOAWHH, BMKHTH ele-
MeHTH wkoH(pponTaTHBEAX MM, HanpHkaajn AoxkopaTH
cnabricTio BoJii Tomo. ¥ Ko:KHOMY BHOAAKY OVAYTE BHKO-
pHCTOBYBaTHCH piaHi Tumn MA.

Kaacndikanii MA Jhx. Ocrina ra k. Cepas, a Takox
T. Basurvepa HellOBHI, OCKUIBRE 34 HUMH Baskro igenTindi-
KyBaTH (4H, HaBnakd, AudepeHiniopaTh) oxpemi MIHE;
OIHH i Toi camuit MA moxe HamexaTy go pisanx MK i,
HABHAKH, B ofHoMmy THoi MHK MoxyTh Tpanaatucs pismi
MA. Tomy BasKJIHBHM € NNTAHHS CTBOPEHH THIONOTT MA,
dopieHTOBAHOI He JIMIIe HAa abDCTPAKTHI YMOBHM YCHIIIHOCTI
KOMYyHiKaMii, a #1 Ha KJacH Koukpetraux MK, axi dopmy-
I0Th IHCKYPCH CTIITKYBaHHA.

Hacto MA, sopicHToBaui Ha iHTeHNI] MOBIH, MOMXKYTE
MaTH HeOYKBalbHUN KOMyHIRaTHBHUNE CMHKCT, 110 He 3a-
JNeMUTH Bi| CTPYKTYDPH noBigomaeHna — MA, a «BHUNTY-
EThCAs AAPECATOM 3 KOMYHIKALIL 3 OlIePTAM Ha IMIOJIIKaTY-
PH AHCKYPCY, MAKCHMH CIUIKYBaHHS Ta 1HIU] Y HHHHKH.

3 oraajy Ha 0e BHOKPEMJIIOIOTH NepBHHHI i BTOPHHHI
M. Iepsunnui aa cBoE KOMYHIKATHBHOW CYTHICTIO (Bijg-
HpanbOBAHICTE ¥ PIBHUX THIAX cHITKYBAHEA, ABTOMATHIM
POSTOPTAHESA, eTiHKICTh hopM BTLIEHHS TOIIO) HATAAVIOTE
rpaMaTHYHI Kateropii, HanpuKkaam, DHTAHHA, BIAHOBiIL,
TBePAKEeHH, sallepeveHHA, 3HePTAHHA, HATALVBAHHSA,
UPUBITAHHSA, TPOIAHKA, YTOUHeHHA Ta 1. Bmopunwni MK
opMyloTeea BHACALAOK CKAagHO] BIAEMOIIL NepEMHHIX
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MK iz xoukperEuME MA sr HOCIAME KOMYHIKATHBHOTO
JIMIVALCY S, HAOPMEIAA, PO3HOBilL, NEepeKOHYBaHHA, 1H-
THMHa Ui odiniina Geclia Too.

AHania KOHKPETHHX IHTepaKilii, THCKYPCLIB TOLIO Jac
MiAcTABH CTEEPAKVEATH, MO TIPOIEC COLTKYBARHA 3HAYMHO
cRAAAHIMIN, His npocTHil oGMiHE Horo yuacHaxkamMy MA. ¥
peantEiH kKoMVHIKANIL oxpemi MA nor'asani mix coboio,
«TepeTiKaITEs OAUH B olHOro, hopmyoun MIK, axi raromx
38 MEBHUMH 38KOHAMM B3AEMOAIIOTE ¥ MesKax AHCKYPCY.
3g"aanicTs KoMVHIKANIT sgificHIETECA OJHOYACHAM BHEO-
HAHHAM JIROX AKTIE — IHTEPAKIIOHAJNLHOIO T4 LIIOKYTHE-
Horo. IHTeparnioHAALHEMIT aKT AK TIHOUHAL CTPYRTYPa KO-
MyHikanii Mosxe peanisyeaTHeh v (hopmi 0ZHOTO UM KLNTLKOX
innorvrasAux akTia (MA). [Ipn nhoMy 38 VYaCTI B KOMYHI-
karii kinsrox ocib ongoyacHo (DodifdoTivHe CNITKVBAHHA B
MATHY MOBNeHHEBHX Ipynax) BibyBaeThes Nporec Korxi-
THBHOIO «OpPOTOKONIOBAHHA+ YYACHUKAMY CKAZaHOTO iH-
MMME, HAKONHMYMEHHA IOT0 B HAM'ATI 478 HOPMATLHOIO
ey noainory. Tomy, kpiv suainesnx k. Cepnem Tunin
MA, MoMHA CTBERKVBATH IHe HpPo OJHH THO — iHpopma
mue, 118 KO0 NOJATAE B ONOBIeHH] Beix yYacHUKIR Ko-
MYHIKaI] Mpo Te, AKMIT IT0KYTHBHHIL aKT MOBelb 371-
CHIE CTOCOBHO agpecaTtis da Tl pike BHeloBIennx MA.

Oraxe, Teopia MA, axy poarnagaioTh 4K AJeKBaTHY
Teopi KoMYHIKALIL, HacHpabii Takolw He €, OCKIJILKH
VHACHHKH He npocto oiMidooTees MA 4K CTATHHHAMY yT-
BOPEHHANMM, @ OPrafisoBYIOThH CBOW 1THTEPaKTHBHY Jifib-
HICTH, OPIEHTYIOYHCHL HA 4 POAMHTICTEs MOBOK KOMYHiKa-
THEHOI chepH, HAa NOCTIHH] VTOYHEeHHS | KOPEKTHBA TONO.
Ile cvigunTh npo Te, mo Teopis MA nepeGysae wa crafii
CTaHoBAeHHEA, a camMi MA 3 nosHiil KOMyHIKaTHBHOI JiHT-
BleTHEM BapTO poariagaT Ak ckaagosl MK i gnekypeis, B
ARME IMIULIWTHO 30cepeizceH] 1HTeH1l] agpecara, 0 Baa-
eMOAIIoTE 3 IHITHMHE THCKYPCHERMMH CKJIaJ0BHMH,

MNepdopmatHBm | KOHCTATUBY

Cyraicre nepdopmarusin i woncrarupis. Ilonsrra
snepdopmaTaee danpononysas [k, Ocrin. Posrasjgawoun
AIAIEHL OUHAKH MOBH, BiH NOMITHE BIIMIHHOCTL Mixk OdBO-
MO THIHAMH BHCHoBmMOBaHE. (1) Bin Hossas yei voseu
oHeain Enisatem — 2e i (2) Hasusaw yeit vosen « Kain Eai
dabem — Ze. Y nepuioMy BHOALKY HASBHEA OIHC AKTY Ha-
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IUBAHHA, HOTO KOHCTATANIA HIGH 300KY, TPeTEOK ocofo,
TOGTO HAETHCA TIPO KOHCTATHE.
Kouctatme (anrn. constative, B3 nat. constat — MicTHTH 8 coBi, CTORTH
CTIAKO)— THN NOBYOMAEHHA, AKE NO3HAYSE CTaH DEYEH, KOHCTaTYE
GaKT OB'EKTHEHOI (Y4 TaKOI, AKa BEAWAETECA 00 EKTHBHOKY) AIHCHOCTI.

Y apyromy BHIaJKy — caMma Aifd HaE3WBaHHA; TVT caMe
BHCNOBJTIOBAHHA BiAnoBigae Ail, BUMHKY, OCKIJBKH Mae
4iTKi HACHIAKM: 3 UBOTO MOMEHTY YOBEH HOCHTHME TakKe
im'sa. Tobro HaaBEMI nepdopMaTHB.

Nepdropmarne (cep.-nat. performo — AiK)— BUCNOBNIOBAHHA, BHAI-
BaNEHTHE [, BHHHKY,

[lepdopmaTie y KoHTEKeTI NoAiil cTBOploe colianbHi,
koMyHiKaTHBRI a60 MixocoBHeTicHL cuTyamil, AKi 3apiIH
MAai0Th HACHIAKH (OToJI0IIeHHA BIHM, Jekaapamil, 3amoBi-
TH, OGINAHKHN, NpHCSTH, BUOAYeHHs, aAMiHICTPATHBH] Ta -
BiliicbKOBi Hakaau Towe). Hanpukiag, ekasarn « 5 so6os’s-
aYehs 03HAYAE B3ATH HA cebe 30608 AzaHHA.

HepdopmaTeam BaacTHE] HerHl ocobanBoeTi:

— BOHH, AK NPABUJIO, MAIOTE Ji€caoBo B 1-i ocobi oqnu-
HU TenlepiliHporo Yacy AliicHOro cnocofy, Xoua MosJIHei it
raxi (popmynm: «¥Y Hac He nansThs, «Ha mogpip’i neis ne
BUTI'YIOIOTES TONIO;

— BUMOBJIAIOYH NephopMaTHB, MOBellb aiiiicHIoE (A He
OIMCYE Y1 HASHBAE) 4110, 4 e oaHavae, 1o, byayun gicio, a
He MOBIAOMJEHHAM TTpo Jiio, HepdOPpMaTHB He MOXe OTPIH-
MATH OLIHKH ¢ICTHHHI» 41 o HelcTHHHM ;

— NepipopmaTr Modce 6yTH ederTHBEUM abo Heedek-
THEHUM; moeb 6yTH edexTHBHEM, BiH Ma€ 3a{0BONEHATH
«YMOBM VemimHoeTis (Hanpuxiay, ocoba, Mo Biggae Ha-
KA3, MOBHHHA MATH BiADOBIIHI MOBHOBAXEHHHA; NOBHUHEH
GyTH nigneranii, AKoMy BLAAIOTH HAKAS TOLLO);

— nephopMaTHBNR NOBMHHI CHMPAaTHCA HA COLiabHI
KoHBenIlil, TobTo 1106 MATH TPaBO Ha GOPMYIIOBAHNA Hep-
(hopMaTHBY, MOBellb MYCHTEL BOJOAITH BiANORIAHHMN KoH-
BEHUIOHAJILHO BHAHAHWMM NpAaBaMH. Hanpuknan, aume
YHMHHHA CY/ULA MAE NIPABO HA BUHECEHHA BUpoky. B inumo-
MY pasi « BHPOK» B yeTaX IHII0] TI0QMHM POSTAALAECTLCH Hi
HapT;

— nepdopMaTHBHL liec10Ba, AK IPABHIO, MAIOTh V CROE-
MY HAYEeHH] 03HAKY 'MOBHeHHA";

— Ji€enosa, 10 MO3HAYAIOTH HErATHBHY KOMYHIKATHE-

HY MeTy, He JIONYCKAalTh NephopMaTUBHOTO BIKHBAHHS
(Bpexamu, o6paxamu Tora).

s g
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HoCHiIHHER BHAINAIOTH TAKOK « 10M AKIIEH] » Nepdop-
MaTHBH, Hanpuknan: Yu moxwey 2 Bae sanpocumu na aevip
ky? — "Banpowymw Bac na sevipry’.

Tunonoria nepdopmarusis. ¥ niteparypi icuye kinska
knacupiranid nepdopmarusin ([x. Octin, 3. Benpnep,
). Anpecas Ta iH).

Opgicio 8 HalNomWHpesimHx € knacudikania 10, Anpe-
cana. Bin posrasgae nepdopMaTuBHicTs Sk GaraToacnekT-
He (YHKIIOHAABHO-KOMYHIKATHRHE ABHIIE, 10 MaE piaHo-
MaHiTHI BHABH: MopdoJ0riNHl, CHHTAKCHYHI, CJIOBOTBIpHI,
COMEHTHHHI TA NPATMATHYHL. 3 orIAAY HA He ANpecaH BH-
OKpeMIE Takl Tpyny nepdopMaTaBin:

— coelliagisopaii MOBIAOMIeHHA | TBepikenns (dono
aidamu, donocumu, saferamu, nosidoMasmu, Hazadysa-
mi, 0ZOAOWYEAIMU, 3ANEPELYEAmu, caiduumu, nepexon yea-
mu Talf. J;

- 3I3HAHHA (Ji3HamucA, KaRmucd);

— obinguky (o6iysmuy, apanmyeamu, APUCRzAMU, 3a-
PiKamuca TOmo);

— NPOXaHHA (Molumu, JaKiunamu, npocumu, Oraza-
mu Ta 1g8.);

— LpOnoaunil Ta NOPARM (suwiukamu (na Giid), npo
noMyeamu, padumu, pexomendysamu, sakauwamy (00 no
PAIKY Tomo ) );

— NonepejseHHs | NpopokyBaHHA (Ronepedxamu,
npopoxysamu);

— BUMOTH Ta HaKaaH (Harxazysamu, HaAnoARzamu, au-
MaAzamu, cmasumu ymoou);

— 3ab0pOHM 1 103BOIH (saboponamu, 0380ARMIU, CARK
yioHysamu TOUI0);

— arofiu 1 sanepeveHHs (Susn@aamu, sunepevysamu,
norofNcysamucs, npomecmyadamu Ta in.);

— CXBAJEHRA (cxeanmeamu, GAGLOCHOSARAMLU, Peio
Mmendysamu (wozoce Ha nocady ) Ta in,);

— ocyau (aacydawcysamu, NPOKALKAMU TOO);

— HpoUIeHHA (npowamu, eunpasdoayaami Ta iu.);

— MOBJeHHEB] puryanu (darcysamu, simamu, npowa-
mued, eniesysamu, faxcamy yenixy Ta in.);

— cnenianisoBaHl AKTH BIAUYAEHN, BIAMIHN, BiIMOBY
Too (Opamu caoe cA060 Hadad, desasysami, dexoncyea-
miu, dopyvami Ta i8.);

— HAGMBUHHA | NPUSHaYeHHA (npusnavamu, Hodsuea-
MU, DOAGULYBA MU TOLLO0),

¥ npouecax mimocobucrienol komyrikamii nepdopma-
THEH BEHEOHVIOTE BANCIME] JHCKYPCUBHI YHKULT «IpuHE'a-
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ayBaHHA» CHLIKVEAEHSA 10 CHTYAaLil, Ko YHHHHX CTAHIB pe-
Yell, cOMIATEHIX pollell, MCHXONOTIYHAX BIXUVTTIR ajgpe-
caHTa i ajpecata, IHMINX yYacHHKIR Tomo. Lnoerpanicto
[LOrO € IPUKJIAAN 3 XVIA0HEO] JiTepaTypH:

[Coigumii:] Poscmpinames! (Xsuwisosmit M. f-PomanTi-
ka); Pemy! cxpurxnyra sona [rocnopuaal, séepmaniucs do
Huodoxu (Xsunsosuit M. Isan Ipanosnu); Kawes! I enpasdi
asdcqxaueuirs anovun (Xenavoeuit M. Iamdaern); Harasyw
Hezalino gunosumu Oandy.. (Xsunwosuit M. Cononcsrui
Apk Hpocmime mewi, mamo, ckdids A, CMASULL HA KOTIHA
(Kocunka I'. Marn); Myciwo, 2 mebe Mo1I0 ... He c6ApUCcA 3 Hi-
mu ga ceon noaimury.. (Kocunra I'. [Monitara).

Orxce, JKUEBe CIHUIKYBAHHA JOJell ¥ cBOIR ocHOBI mep-
dopMaTuene, a okpemi MM, aki y Hsomy hopMyloThes, Ma-
10ThL NpUXoBaHNI nephopmaTuBHuil xapaxrep. Ilepdopma-
THEH TIOB A3VIOTE NPONOZHILIITHHH 3MicT BHCJIOBIIOBAHEA 3
KOHKPETHHMH YMOBAMH CIIJTKVBAHHA, COMIATRHHMH POJIA-
MH fioro yuacEHKiB, Boru, Ak aasnauas [Iix. Cepnb, 3aM0B-
HeHl #HHATTAM.

IMnnikauil Ta iMnnikaTypu AUCKYpCY.
Henpsamuia MOBNEHHEBWA aKT

CyTHicTs iMITikamil Ta iMmnaikaTypu aucrypey. Edex-
THBHICTE KOMYHIKATUBHOTO aKTY 3AJe:HTE Bij ocld ajgpe-
caHTa 1ajpecara. CamMe MoBellb BU3Hauae, Axum by e MA:
nephopMaTHEHAM YH KOHCTATHBHHM, NPAMHM YH HeIpH-
mum. Bijn ajpecara, y ¢8O0 Uepry, 3aJIeHTh Te, Ud aM0Oie
BiH IHTepupeTyBaTH et MA sax nepdopMaTHUBHHH YK
KOHCTATUBHMH, TPAMHE 41 HeOpAMHUIl i BignoBigHO Bigpe-
AryBaTH PeIUILKO0 B flianodi abo KOHKPeTHUM HeMOBIeHHE-
BuM BuMEKoM. Hanpuknagn, asepraiouncs o eyeifia 3a cTo-
oM, ajpecalT Kaxe: Bu ne amozau 6 nepedamu meni cian?
Heit MA e HenpAMHEM TOMY, 1110 ¥ (hOpMi 3aNHTAHEA MOBeIlE
chopMyIIIORAR NpoxXaHH:A 'nepegaiiTe, 6yabs macka, cine’.
Ane ajipecar, AKINO BiH € HOCleM KOHKPETHOI MOBM I KYIETY-
p¥, BOJIOJIIE NOCTATHIM piBHEM KOMYHIKATHBHOI KOMITETEH-
111, TPABUILHO NPOIHTEPNPETYE 1ie HOBIAOMIEHHA | Hepe-
AacTs ciab, HenpasunbHa iHTepnperanmisa MosJIHBa ¥ paai
opieHTanil Aune Ha cTPYKTYPY nponosunii. Hanpukiazn,
BinoRiaeL Tax, Moxcy, ane sifgevrraicTs Bignosignol ail ‘ne-
pefada coii TOMY, XTO ODPOCHTh . ¥ BHNANKAX MpaBHUILHOL
inTepnperailil MoBeNL OPIEHTYETECHA He Ha KoHBeHIIT MoBH,
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e AoMIHYIOTH AoriuH] iMnmikanil, a Ha KoHBEHI] CMiaKRY-
BaHHY, [e AOMIHYIOTH iMILTikaTypy auckypey. Tobro agpe-
CAT « BHCHOBYE# HOTPIBHMI 3MicT, clHpAKOMHCE HA KOMYHI-
KATHBHY, & He HA MOBHY HOMIETeHILI10.

Imnnikayin (nar. implicatio — CrINETEHHA, NEPENNETeHHA] — NorYHa
onepayr, We Noa'R3YE A8a BMCNORNIOBAHHE B GAHE CHIAAHE |, Rk
NPABUNo, 8 MOB! BIGAOBIASE CONYYHHHY «RHWO..., TO.»

lNepmmit unes Taxkoro Bupasy («fAknio A, To B...s) naau-
BAKOTH THMUYyedeH mon (nonmepeaHiM), OCHOBOW YMOBHOTO
BUCNOBIIOBAHHA, a Apyruil — roxcexsenmonm (HacTyn-
HUM), HOTo HACTIIKOM.

Ile Tnymaderss iMoaikauil cToCOBHO KOMYHIKATHBHNX
aCNeKTIE MOBU CHPAILOBYE HE TaK CTPOro; igeThes mpo
«BHCHOBYBAHHA» AfpPECATOM iNJOKVTHBHOTO 3MicTY HoBi-
JoMJeHb Y IX «NPAMOMY» BIKHBAHHI, ¥ Meax npamux
MORJICHHEBHX AKTIE.

OnHaK HacTo CHOCTEPIraloThes BHHAJKY HEOPAMOTO
BAHMBaHHA NoBigomaeds (MA), ne raxi iMmnmikanii He upn-
Hi ab0 «He CHPATEOBYIOTHS . AJIPEcaT cnMpaeThes Ha AKich
IHII 3aKOHOMIDHOCTI BHABY iMIO0KYTHBHOTO 3MICTY MOB-
nenneroro akty. Came ix I'.-I1. Ppaiic Hasnas iMnmixatypa-
MH MOBIEHHEBOTO CHINKRYBAHHA, afo iMnuikarypamu jue-
Kypey.

IMAAIKTYPM MOBIEHHEBOIO CINKYBAHHA — NparmMariyHi KOMIOHEH

TH 3MICTY NOBIGOMAEHD, MOBMEHHEBHX MARDIB, JHCKYDCIB, AKI BHBO

ASTLCR SAPECATOM 3 HOHTEHCTY CIIVIKYBAHHR JEBIRKK IHAHHIO KOMYHI
HATHBHHX MDHALMINIE, MBKCHM, NOCTYAATIE Ta KOKBEHLIH CRUTHYBHHR.

IHImMMY caoBaMy, IMOUIIKATYPE OHCKYPCY NOPOAMKY-
OTHCH HEe CTPYRTYPOl) MOBHOTO KOAY, & BHHAKAIOTE i3 3a-
FafEHWUX YMOB YeOIIIHOCT] KoMYHIKanii.

Henpsamuii mosaennesnii axr. 3nauna kinpricrs MA mMo-
#e OyTH iHTepIpeToBaHa afipecaToM JIMITe HA OCHOBI IMILIi-
KkarTyp auckypey. Hanpuxnaen, suciosmosanns Mummas €
HCUMMA 91 3AKOH € JaicoM Topyiiyiors Mmakcuwy [.-T1. Ipaii-
cia «Oyab IHGOPMATHBHMM», OCKiNLKN BOHK (hopManbHO
Tasronorivgi. CiMpaiodnes Ba NPMHIKI KOOTEepATHEHOTO
CHINKVBAHEA, BAPecaT copuiMae ix He K TABTONOTIYHI, A
IHOPMATHEH], «BHMHTABIINM, B I[MX BHCIOBIIOBAHHIX
IMILILKaTYPH "HUTTH 8aBsAM ckaagHe | Horo Tpeba crpiii-
MAOTH TAKMM, AKHM BOHO €' Ta '3aKOH HOTPIOHO BHKOHYBA-
', PaeTses npo Henpamuil MoBJeHHEBAR AKT.

Henpsimufl MOBNEHNEBHA BKT — MOBASHHEBA iR BAPEcanTa (aaTo-
A, CMHEN AHO! BHBOAMTHCR 3 ONEDTAM HA IMINIKETYDH JHCRYDCY.




180 35Co0H MOBHOTD MOMTY B HOMYHIHaLT

Turnosi NpUKAAIN HENPAMHX MOBJIEHHEBHX aKTiR:

— Bu ne amozau 6 sasunumu deepi? (ROMYHIKaTHEERA
CMUCIT ‘BauNHATH ABepi’);

— Yu moxcy nonpocumu eéac nepedamu MeHi cian? (Ko-
MYHIKATHBHHH CMHC ‘IpoLly NepeaaTd MeHi cinn’);

— Tu ne dacu seni ceiit koHenexm? (ROMYHIEATHBHRAT
cMHCH ‘aai MeHI cBii kKoHCIEKT').

Omxe, ROMVHIKATHBHUH cMHc HenpaMmux MA sHBOIHTE-
o He i3 amieTy (sHadeHHEA) Nponoauiil, a ia sacobis MosieH-
HEBOTO KOAY, BPKHTHX ¥ KOHKPeTHIN KOHCHTYAMil, 3 KOHKpeT-
HUMH MOBIAMHE, KOHKPETHOK TEMAaTHKO COUIKYBaHHA.

Onnax, Ak sasHavae k. Cepib, opieHTALlA ampecaTa
NHIIe Ha Nponoauiiinmil amict MA He saBxRIH gac aMory
niFHATH GJeKBaTHUIT HAMIPAM a/ipecaHTa KOMYHIKATHEHIIL
evucy. Tak, sucnoploBaHEA A He Moy sauunumu deepi
mMozke OYTH HOCleM MOBJIEHHEBUX AKTIB 3 PI3HUM NponosH-
IHHHUM aMicToM: MOBiIOMIEHHSA, NONepe/yKeHHA, JOKOPY,
HpoXaHHA, 3anepedeHH#d Ta in. | HaBOaKW, BHCIIOBIIOBAHHA
Bu meni sasaxcaeme He Moxe OYTH HOCIEM MOBJIEHHEBHX
AKTIB 3 TPONOIHIITHIEM SMICTOM HOpYUYEHHA, MTUTAHHSA, 103
BOJIY, nepenbaveHHs, BHOaveHH#A, OGnarocloBeHHA Ta iH.
Tofro nponosuniiteuii aMicT JAHIe 348/1a€ BHCIOBIIOBAHHIO
KOMYHIKATHBHMI HANPHAM; $«BHYHTYBAHHA» 3 AJAPECATOM
CIPABMHbON0 KOMYHIKATHBHOID HAMIDY ajpecaHTa Bijby-
BAETHCA 3 ONEPTAM Ha IMILIIKATYDPH JHCKYPCY KOHKPETHOTO
NOBIIOMIEHHA.

Imnaixkarypam IHCKypey BAACTHEL Taki ocobauBocTi:

1 MOBHI OJIHHWILL B KOMYHIKanil MOXKYTh 6YTH HocisMiI

pPiSHHX BHAUEHR;

— SMILIeHHA X 3HAYEHE CTOCOBHO OHUX 1 THX caMMX
MOBJeHHEBUX AKTIB peryaspui;

— AMIilLleH A, OOB’A3aHl 3 PisHUMEA THNAMH NPONO3H-
THBHUX VCTAHOBOK | MOJAJBHOCTeH (MOMIMBICTH, Daxa-
HICTH, HeobXifiHICTE, TPHYHHHICTE TOIIO);

3YIOTLECA, CTAIOTH NPAFMATHYHEME KJIime (Hanpuikina, 3a -
TAHHAM ige npoxanHa Bu He craxceme, kompa zodunat);

— MoBHI sacofn HenpamMux MA «BijicunanoTses o0 cde-
P HEMOBHMX 3HAHE VMACHMKIB KOMYHikanii (mpecymoan-
Uii, 3HAHb NPHHIMINE cHIAKYBAHHA, 03HAK YEOilIHOCTI
KOMYHIKAIi);

— MOBHI ofgMHNIL Henpamux MA mifm ceigjuath npo
+NOPYIIEHHA» MOBIEM OJHOIO UM KiNLKOX IOCTVJATIE KO-
MYHIKATHBHOIO KOJleKeY Ta iH.

daranoM HenpaMmuid MA «posnisHaeThECH® ¥ MeMmRaX
KOHKPETHOTO KOMYHIKATHBHOTO AKTY 3 YPAXVBAHHAM VCix

N D S B B L Seeee
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bea BuEATEY foro cxkuagosnx. OcobnHpe sHaueHHA IpH
NnLOMY MAae piEEHB KOMYHIKATHBEHOI KomueTeHIll yuacHH-
KiB eMiIKVBAHHA, KOHTEKCT | CHTYAILIA, V MeKax AKUX e
CHLTKYVBAHHA BIABYVBAETHCA.

Husxve HaBefeHO NPUKIAL CIIAKYBAHHA NepoiB HORICTL
B. HomouTosuua «Jlistuuna 3 BeAMEIHKOM ¢ 13 BHROPHCTAH-
HAM HEIPAMHX MOBJAEHHEBHX AKTIB:

Suna seepmacmoecs o MeHe 3 3ANUMAHHAM:

— Bam ue dyxee enodobanuca Mol auopauwHi posmoau?

— Mewni? <..> He anaw, 3uKo, He GHaw. <.~

Suna Meni Kamye:

Bedmeduru mexe e srawoms!.,

Matymu, m maxud nodapyw eam gkozock. <= H mexw Hi-
Y020 He 3Haio!

Taw, Hivozo He cxaiaswiu, Mu ckaiaiu sce! 3 Geamos
Hoemi poduRUCR POSYMIHHA T GAUIBIICTD,

ToaaTTa IMDAIKATYP AHCKYPCY JA4€ 3MOTY JOCTifgHM-
KaM OpoHeciB KOMyHIKanil, 3aranom JiHTBICTaAM, CHPOCTH-
TH NPeiCTiBAeHHA CEMAHTHYHOI CTPYKTYDPH OJHHRILE LI
kyBapHs (MA), BHBIBIIN i3 ceMaHTHYHOTO ONMCY Nparma-
THYH] eJEMeHTH, DOoR'#3aH] 3 IMIIikaTypaMy Ta JleAKUMHE
IHIMUMH CKIAJIOBAMH.

IMAAIYMTHA IHGOPMALIS B MOBNEHHEBHMX aKTaX

InMrurinsTHa, To6TO GopMalibHo He BHPAsKeHa, ajle HAAB-
Ha B KOMYHiKanii, koakperHomy MA, indopmanis nos’asa-
Ha HepeiyciM a DpecyNiosHIliclo (IpeayMIicn).

¥ eyuachiil Aidrsictaunii, siarsodinocodenkiit i noriu-

HIIJIITEPATYPL TEPMIH ¢ IPECYIIOaUIILA» BHBAIOTE ¥ IIHPOKO-
MY 1 BY3hKOMY aHadeHHax. Obujipa sHaUeHHS 1IbOTO TepMiHa
B3AEMONOR #3aH1 11 NePeciKAKTLECH B HEBHHX IIOIIHHAX.

Npecynosuyls (nar. prae — nonepegy | suppositio — ApUITywerks)

{y WHpOKOMY 3Ha*,|eam} — CINGHHA POHA JHaHL, CAMsNHA GOCE,

CNIMLHI NONEREAH! BIOMOCTI NPO ABMIYES, NOGID, CTEH Desed Towo,

AKEMIt BONOAIOTE KOMYHIKBHTH] 30HE NEPETHHY KOTHITHBHKX NDGCTOPIE

VHECHHHIE HOMYHIKaUT, AKS BKTYANIIVETLEA B NPOUEC! CRIAKYBAHHS,

3 orangy Ha CTPYKTYDPY KOMYHIKATHBHOIO 8KTY BAILIA-
OTh TPH THOM IPecynosuilii: MakponpecyioaMiis, cori-
¥MHA Dpecynoauilis i Mikponpecynoauilia (CHTYaTHRHA).

Maxponpecynosuyisa — QparMenTt cmilBHOI KOrHITHE-
Hol Guap ydacHMEKIB komyaikamii. Ile eninssicts namio-
JIHTBOKYIBTYPHEX ocobnmeocteil (abo goerarne Bonosin-
HA HHM#H).




182 3acofin MOBHGIO HORY B KOMYMIHaLT

Couiymna npecynosuyia — (parMesT KoJeKTHBHOTO
KOTHITHBHOTC NPOCTOPY, AKHHI aKTYVATISVETHCA B KOMYHIKA-
iil. Bona Mo:IHBa NpH enijiKyBaHHE] JI0fel, SKi Hajlemxars
J0 OHOTO COIIYMY, ajle He o00B'A3KOBO A0 OfHIEl Hallio-
JIHTBOKYALTYVPHOL CIABHOTH.

Mikponpecynosuyia — cinintHUN GOHA S3HAHD KOMYHI-
KQHTIB NP0 KOHKPETHY CHTYAallilo, ¥ Me:xkax fikol Biabysa-
ETheA KOMYHIKATHBHUH aRT.

Came npecynosuilii sHaYyHOW Mipol BOAHBAKTE HA
CTEOpeHHA A/lpecaHToM KoHKpeTHOro MA i cnipritHaTTS io-
ra ajpecaToM, ToOTO HOB ASVIOTE PO3YMIHHSA Npecyioaniil
B IIHPOKOMY 1 BY3EKOMY SHAUeHHAX.

Npecynoanuia (y BYIeKOMY 3HaYeHH!) — IMIAILHTHUA KOMIQHEHT
CMHCITY NOBIROMAEHHSA (BHCNOBNIOBAHHRA), FHUIA NOBHHEH GYTH ICTHH-
HUM, LDE NOBIOMABHHA (BHCTDBRIOBEHHA) 38ra10M He CRPHAMENock
AR CEMaNTHYHO aHoManeHe abo Hegopeadne y HEBHOMy HOHTEMCTI, .

[Mpuknags npecymnosHIin:

1. Budamuui yxpaincoruii dineeicm Onexcandp [Tomet-
s weua y Xaprosi (: Onexcaugp Morebaa — ninrsicr; Onex-
canap llorebua — yrpalHesknil yuennil; € micro Xapkin);

2. leany sdaaocs sidnpaeumu nocunry (; [san panime
HAMarascH BiINPABHTH MOCHIKY);

3. Conye cino, ane nosimps Gynro sadywauee (: Konn
COHILE cljiae, 3ajlyXa, IK TPABHJI0, 3HHKAE);

4. lean npayte y Josiacorcomy yrisepeumemi (: Ienye
JlesiBebknit yHiBepeuTeT; @ Inan nponwcanuii y JIssosi);

5. Banuranna y rpaHenopri: Bu suxodume na waemyn-
#il? (: dximo ui, To goapoakTe TpoilTH).

3 ornagy Ha cTpYETYPY MA BHOKpPeMIIOIOTE KATeropias-
HY, eK3UCTeHIIIRY, (aKTVATBHY [IPecyIo3uIil.

Kamezopiaavria npecynosuyis. lle obmerkenHs Ha ce-
MaHTHYHY CHOIYUYBAHICTE, TPecyIo3HIil Ipo Te, KU ak-
MaKm HAJeHHTD 1o chepH 3acTOCYBAHHA NpeJHKaTa, Ha-
OpHKIaf, zaarxamu (CTOCOBHO JIOAHHH CHPHIMAETLCA AK
nepeHocHe BXHUBOHAHA), ¥ MLOMY BHOAAKY HIECI0BO 2a6Ka-
mu byjae cnolydyBaTHCh JHIe 3 iMeraMu (Ta IXHIME MeTo-
HIMIMHUMU BaplanTamu) mojgeit, Biuiue npecynosnniit su-
ABIAETLCA B TOMY, 10 BOHA ¢BijiIcHIaes agpecaTta 10 Ops-
MOI'0O 3EAYEeHHSA cI0Ba casramu (cobaxa);

Exaucmenyiiina npecynoiuyi, 1le npecynoanuin icuy-
BAHHA TA OAMHHYHOCTI; BXOJUTL ¥ SHAUCHHSA KOHKPETHO-
pedeperTHEX iMennnx rpym: Tod, xmo sidkpue eainmuy
Wy hopmy naanemuux opbim, nomep y Gidnocmi (:*Ilenysa-
N JIOARHA, 110 BIAKPULA eJiNTHYRY (GopMy DAaHeTHHX op-
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GiT"). Bname npecymosuiil BHABIACTLCH B TOMY, 110 BOHA
HATAKAE HA ICHYBAHHSH KOTock afo TOroch B ob eKTHRHIN
aicHoeTi, abo gificHocTti, AKyY BRaxAaOThH 0b'eKTHBHOO:
Kenmaeapu buwiu Gepezos (2 'leaviors kenTaspn').

Paxmyanrswa npecynosuyis. CBIAUNTE NPO HAABHICTE
daxry: fean anae, wo IMapuxww — emoauys $panyii (: ‘Ila-
pi: — cromunAa Ppamuii’). Ipecynosumii meoro tamy
+BICHNAIOTEY 10 3HAHE HOCITB MOBM Npo nesHi daxTn.

& OrJAIy Ha HAEUBAMIUBINI CKJIaT0B] eleMeHTIB MOB-
HOTO KOV JOCAIZHHKH pO3MeXoBYIOTH CeMaHTHUHI Ta
NparMaTHYHl TPecynosuiii.

Cemanmuyna npecynosuuis. e ceManTHUHRA KoMo-
HeHT NOBIROMJACHHRA (BMCIORMIOBAHHS, CY/IKeHHS), Heic-
THHHICTL #KOTO B NeBHINW cHTyalil HepeTEopioc NonigoM-
JMeHHA HE aHoMajibHe abo Hegopeune. Hanpukaag: Huaun
anae, wo Hew-Hopx — emoauus CHIA, e daxTyvannua
npecynoannia Huwo -Hoprx — cmoauns CIITA e HeicTHHHO0.

Ipazmamuyna npecynosuyis. le koMnonenT moBixoM-
TMeHHSA, BIACYTHICTE AKOTO NePeTBOPIOE 1e TMOBIMOMISHHS
HA HegopeuHe — HEUIHpe, NpoBokaniiHe Toigo. [lparma-
THYHA NPecyHojnllia € NIParMaTHYHON B TOMY ceHel, mo il
3MICT MICTHTE BIACHJAHHA 10 MoBIS, To6To g0 ogHiel 3
TParMaTHYHHUX CHAATOBMX MOBISHHEBOIO AKTY.

CeMa#THIHA NpPeCYNOSUIIIA BHCIOBIIORA A e ic-
THHHE CYVIMMOHHA, A ﬂpal‘M&TH‘!HOH] HPE‘C?HGEHII.‘I(T HI MOMe
OyTH ¢HECTBeDJMKYBAHE CYMKEHHS» | HABITEH NPOTOBHILIO-
HANLHA dopMa.

A.: Hu npasda, wo ain xeopuii?

B.: He snaw, ane 6in yeim Kaxce, wo x6opuil.

[parmariusa npecynosuuin ‘Bin XBopuit' is apsTHM
TREPHEeHHAM, UIoCk Ha 3pasok: 'BlH XBopuit abo Bin He
XBOpHIL,

OcoGausoeri mpecynoanmiii. Hpecymoaunism snactusi
O3HAKH, Akl BIAPISHAOTE IX BiA iHmUx TH0is iMOaiumTHOT
IHpopManii;

1. HeicTunuicTs npecyiosunii poSuTh nosifoMaesns
anomansaaM: Tuaun snas, wo Huwo Hoprx — emonuys CHITA.
Ocklabky cromuneio CHIA e Bamuurron, a ve Huo-Hops,
HOBIAGMACHER COPHAMAETECS K CeMaHTHYHO AHOMAJLLHE,

2. [pecynosunisa nosifomaenns sbepiraerness npu an-
nepeyenil, TobTo He migngrae mi sanepeuenns: [ean npa
wwe na sasodi «» lear we npayioe va 3a6odi, BaXAmacThen
ekancreHiLliiEa npecynoasnuia: ‘€ sxuiics Ipau’.

¥ nosigoMnenui npecynoaMiia nporHeTaBIea acepiii
(KOMIOHEHT eMUCHY NOBIAOMIeHHA, AKUI nianstrae aarne-
pever#io). Hanpucna:
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— Isaue, 3avunu, 6yde aacka, deepi!

Ipecynosnitia:

a) "€ Ipan, AKMII MOMKe 3AYHHHTH ABepi’;

6) 'apepi BiqunHedi’.

Aceptiia: 'nmpoxanus 3aYHHATH ABepi’.

¥ xomyHikanil acepiiis i IpecynosHilia BHCTYIIAIOTH
HaHBaMUIHBIIIUMY CRAATOBAMY CTPYKTYDH HOBIIOMIEHHS.

3icTaBneHHs npecyno3nuin
Ta IHWHX THAIB IMNNILUTHOI iHDOpMaLii

¥ KOHKpPeTHOMY MOBIeHHEBOMY AKTI B CTPYKTYPI OHEC-
KYpCy CHOCTEPIracTheA CKJAMHA B3A€MOJls PISHUX THOIB
iMmainuTHOL 1HGopManil (ImnminuTeux cmuenis). Cepex
HIX HAHBAAJIUBIIIHMY € PecyNoaudil, iMoaikanil, M-
KaTypH i noyaTkopl nepexfadeHHsA SaNUTAHHA.

Hpecynosuyii ma imnrikayii (Hacaidxu). Bigmin-
HicTh iMTTiRALIH Big npecynoanniil v Tomy, o iMnaikamnil
NUIIATAOTE 3AKOHY KOHTpanoaniii: P € HacmiakoM S, Ak-
uio 3 P BuTikae, ugo S:

1. Tean odpywenuic 3 Mapiew. Hacnigok: Tean odpy-
MWEHILD.

2. Mepi 3'Tha nupie. Hacnigow: Hupiz 3'iau.

3. Biu niwees 5 sevipru patio. Hacniok: Bin niwos 3 se-
kdrpn'u.

4. Biu nepeemas npayweamu. Hacninok: Bin ne npaywe.

Pisaumio mis npecynoauniamu (npesymnmiamum) Ta
iMnrikaniamMu gobpe BUAHO HA NPHKNaAl acNeKTYANLBHO-
MOAATBHIX fliecnin (novunamu, saxivuysamu). CeManTH-
HOI0 ocobunBicTIO LUX Aieciin € Te, o ixHi Tpecymosmmii
ONUCYIOTH CHTYALLLIO, Aka Byna B MUHYTOMY (CTOCOBHO 06C-
TABMHM Hacy), ¥y Toll yac AK iMOaikanii cToeyoThed Mai-
By THLOIL oIl

1. O dpyeii coduni Qucon novas npayweamu. Tpecynoan-
ia: "Hymiten wac go apyroi roguen IxoH He npamiosas’; iMm-
mixania: "Hruiick yac niens gpyroi rogusn [Rod npaosan’.

¥ sanepeqyHOMY BHCIOBNIOBAHHI NpPecYIOsHIlis s3amu-
IIAETHCHA, 8 IMIUIKAIiA aMIHIOETRCH Ha IPOTHIIENHY:

2. O dpyeiit 200uni [{xcon ne novaa npayosamu. [pecy-
nosumia: "Hruitch yac fo apyrol roguan [xoH He npaiio-
Bag’; imnaikania: 'SAkuiick uac nicns gpyroi roguay Daxou
He npanmosas’.

Hpecynosuyii ma imnaivamypu duexypey. Tpecyno-
auuil Ha NPOTHBATY IMIIIKATYPAM ANCKYPCY € 060B'AGKo-
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BUM eJeMeHTOM BHCIORNIOBAHEA 1 HE MOMYVTE OyTH sellMl-
HOBAHHUMH» , «He eKCIJIIKOBAaHNMH ; BOHH € 0DOB ASKOBH-
ME, K Apyrui 6ix acepuil. ¥ sMicr sSBHUAHONS YMOBHOTO
peugeHua Tany drngo p, To g BXoAUTH iIMILTiKaTYpa o« Mose-
AUAE0, 1O py.

a) Hiwo noxkauveur — npuidy;

0) Imnnirgarypa: A SKwo Hi, mo Hi.

flrao v BHCNIORMIOBANE]L HAABHA NogibHa IMnaikania, To
BOHA He TOENHHE eyIepeunTH npecynoasniil. Posrisnemo gia-
JoT, A He NOTPHMYIOTECH IMIUIKATYD: A Ko nokiuyeis —
npuidy. — A axwo #i? — Tawxoxe npuidy. Tyt BrpauaeThes
OeTVAAT iHgiopaamusrocmi (" Aa8 qoro 3 Toal ymopa?').

TrmM e mocTyNaToM iHGOPMATHBHOCT] HOPORKVETLESH
iMmnaixarypa (6) v exknajgl sMc10BIIOBARES (a):

a) aiae oKo Y K020 Gavums npexpacKo;

0) 3 npasuUM 0KOM Y Hboo npoGaemna.

¥ uux npuraagax iMOAiUTHI JaHI He € KOMIOHEeHTAMN
BJIACHE CMHCTY NOBIIOMJIEHL — e Te, [0 MosKHa HI6n Bu-
HECTH 3a ay:KH. LI koMOoHeHTH cMECTY BUILIHBAIOTL He
13 JHOHHA MOBM, HK ¥ BUIAJKY 3 NPECYTOSUIIAME, a i3
dHOHHSA KOHTEKCTY i No/ibHAX cuTyanii, is sarankiol opi-
CHTAlll ¥ cOlTKYBAHHI.

I pecynosuyin i nowamxose nepedGa e IANUMAHNIL.
OcobnuBAM pISHOBHAOM IMILIIIHUTHOL iH(gopMalii € modar-
rope nepebadyedns sanuTadea. Tax, sanurtassas (1) Xmo
Xoye &ur.‘mynumu? Mae NnogaTHoBe ﬂi‘pl?ﬂﬁﬂ‘lt‘lrﬁﬂ XTOCh
X04e BUCTYOMTH'; sanuTanns (2) B sxux wpainax nposo-
damubes docaidnennn 3abpydnennsi 6odu? Mae NodaTKoHe
lnepeoaueHnda ‘B JedAKHX KpalHax NPOBOJNATHLCH JTOCTi-
Jkendda sabpylHeHHA soan’.

Ha npotuBary npecynosuuii nodaTkose 3annTaHES MO-
e nopvinysatica bez mopymieHHs womysikanii. Tax,
MOFKANBOW BiAMOBLLMIO Ha 3anuTanns (1) moxke 6yrm: Hi
xmo He xove, aHa (2) ¥V wodnii kpaini e nposodumuea. Pe-
IUKa, dAKa NOPYIIYE NPecyilosuilio CBIAYHTD ITPO KOMYHI-
HATHEHY HERBJlAUY MoBNeHHeBoro akTy, Takumu permtikamu
AnA sanuTanns (2) MoxyTs Oyi: 3adpydhenal andu He ie-
hye abio: Hice sabpydneHss sodu?

Orrage, y mescax AMCKYpeis Ak nponecis Miskocobucric-
HOPO CHUIKYBAHHA CHOCTepIiraeThed CHIAJHA Biaemomia
M 1 MA, oenoBoo skol € inTennii, MoBRi Ta KOMYHiKa-
THEH] KOMIETeHII] YuneHIKIE ROMYHikanii, To6ro 1x yMmin-
HiA ONEPYBATH 3acobaMu MOBHODO KOV, POavMiTH MOBIeH-
HCHL 18 HEMOBJEHHEBL NOBIAOMAEHHSA, ¢BHCHOBYBATHe 4
HUX NPiMi B HepaMI CMECIN, CIMPaYHeh Ha ARAIS KoH-
KpeTHol curyaril.
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3.2. CknanoBsi KOMYyHiKaulil,
noB'A3aHi 3 pPUTOPUKOIO MOBNEHHSA
| cUTyaLi€elo CMniIKyBaHHA

HNocaigkeras pisHUX aclekTiB KOMyHIRAII] BHABHIIO
Garato HOBUX npobieM, sacBiTana0 HeobXIHICTE BHXOAY
3a Meki MOBHOTO Koy, %04 DM AK MKUPOKO HOTO TIAyMa-
YHAM: AK MOBJIeHHA, KOMMNeTeHIilo, B:KHBAHHA TOIIO.
Crano o4eBHAHNEM, 0 CHiJKYBAHHA 34 JOMOMOT0I0 MOBH
€ pisHoBHAOM (MOKJIHBO, HANTOIOBHIINM) Jloachkol Ai-
AABHOCTI 3arajoM, ¥ Mexax AKol BageMoAiloTh IHANBIAK
13 conlallbHUMM, NMeHXOJOTIYHHMY, KOTHITHBHHMH, IV-
ROBHUMHE 0coBAHBOCTAMHE, 8 TAKOM MOBHI1 3acobi, KOHCH-
TYATHBHL TA iHII] YHHHUKH.

Cepejl agauHOl KiIILKOCTI HOHATH, YIPOBAJKEHHX ¥ JIIHT-
pieTHYHHIT 06iT KOMVHIKATUBHUM IX0J0M, BHOKPEMITK-
I0Th CTHAL CHIJIKYBAHHA, KOMYHIKATHBHHI pericTp, ToH
(TOHANBLHICTE) cIiAKYBAHEA, aTMochepy CHIIKYBaHEA (KO-
MyHiKAaN1T), 3posyMidicTs/He3po3yMLIICTE MOBAeHHA, BOA-
JNe/HeBgale cHINKYBAHHA TA iH. ¥ BeiX IMX MOHATTAX Ne-
pernieTeH] JIHTBANLHI 1 NosaniHrBaIbHI eJIeMeHTH.

CTunk cninkysanHs. MoBHAa 0COBMCTICT Y KOMYHIKauil

Cyrnicte Tepmina «cTHIL cniakypanmas. Tepwmin
CTHJIL» VAKHUBACTECH B 6araThox cdepaXx HAYKH i OTPHMYE
B IX Memax cpoe clenudivie TayMayeHER. ¥ Hayil npo
MOBY BiH € GATATOZHAYHHM. Horo TAYMAYATE AK pPi3HOBH]
MOBM, 3AKPiIJIeHHI] ¥ JaHOMY CYCTINBCTBI TpajuIien 3a
ojiHi€l0 3 Halibinbm saranlbHUX cdep conianbHOTO HKHTTH 1
AKNH Y0CTKOBO BiipiaHAETHCA Bij iHIDNX plaHoBHAIE Tiel
M MOBM 33 BCiMA OCHOBHMMH NapaMeTpaMi — JIEKCHKO,
rpaMaTHROI0, HOHETHKO; AK QYHKILIOHANLHO-KOMYHIKA-
THBHHH piaHOBM] MOBHOI'O KONy, AKHH lcTopHYHO chopmy-
BABCH BHACHIJIOK BIKHBAHHA MOBM B PI3HHX KOHTEKCcTaX i
CHTYALIAX CHIIKYBAHHA; AK 3araJbLHONPHIMATA MaHepa,
AHHYHHN chiocid BMKOHAHHA SAKOTOChE KOHKPETHOI'O THIY
MOBJEHHEBMX ¥KaHpiB: opaTopchKe MOBINEHHS, MepejoBa
CTATTS B raseri, HaykoBa Jekiig, noOyToBHI Zlagor,
APY:HIA aueT Tomlo; AK IHANBIAYANLHA MaHepa, crocib,
SKUM BHKOHAHMNA AaHUI MOBJIeHHEBHN saHp abo Taip; AK



Crnagos! womyniKaul, NoB'A3aH] 3 PUTODKKOK MOBIEHHA 187

MOBHA TPAZHIIA eHoXM, T4l POIBHTKY MOBH B CTHJ/IBOBO-
M¥ ACHeKT] B HeBHY eNoxXy Ta iH.

Honpe cyTTesi BiAMIHEOCTI BCIX POSYMIHB TEpMiHa
4CTHIBY, 1% 00'€HVIOTH HacaMOepe] OpHHONOH Jobopy 1
roMOiHANl]l HANBHUX MOBJAEHHEBHX 3acobiB, 1IXHIX TPaHC-
ipopmanii. Monarra aobopy, B cBoW Wepry, nepeabavuae
yABAeHHA Tpo Hopmy. [lorarTs s kombinanii — yaAsnesns
Opo TAPMOHID.

CTunb cHiNKYBAHHA AK THOOB& hopMa pearyBaHHA B
MOACKKHAX KOHTAKTAX 3yMOBJeHa IHIMBIAVANBHMMH, OCO-
OHCTICHIMHE, COMIANEHHMM Ta IHIINMH YHHHARaMB. Bin
MaE BAMNCTHEE SHAUYeHHH A48 (PopMyBAHHA Ta YCHIIITHOIO
POSRUTRY JIOACEEHEX CTOCVHKIE, 8 CTBOPEHHS CHPHATIN-
ROIO HCHXOJOTYHOre KAIMATY Ha poboTi, B ciM'l Toio, Tob-
TO € PEryAATopoM MNoBe IHKH.

CTHAL CRIAKYBAHHA — IHAWBUVANLHA CTEOIMBHA HOPME HOMYHIRE-
THEHDI NOBEQIHKK YNAUHMKIE, AKE BUABNFETLCR ¥ BY/Jb-RHMX YMOBaEX
CINKYBaHM; B JUT0EMX | DOOBMOTICHME CTOCYHKAX, ¥ CIoCobax npuit-
HETTR | GAIACHEHRE DIIeHS, ¥ NPHAOMAX TCHEOA0MNHMHOIO BIIMBY Ha
SIKMIEH | METOSEX BMIILEHHA MUHOCOGHCTICHHX KOHQMINTIE.

CépopmoBaHMil 1HANBIIVANEHHI CTHIL CHLTKVBANHSA CBUT-
YUTH TPO PIBEHL KOMYHIRaTHBHOT MaiicTepHoeTi iHANBINA.
Bognouae ¢ruab cniagRyBAHHS MOM#e SMIHIOBaATHCH, yioc-
HOHATIOBATHCSA,

[MopaTTds cTHN0 9K IHANBIAYAABHOL MaHep! MOBIeHHS
abo mucema chopMypanocs y XVII ¢r. 1 okpecannocs B
eloXY JTepaTypHOre poMagTHaMY. PpadysbRHil eHIHEK-
nonepuer A Biodipor saspauag: « CTRAE — e camMa T0g0-
Ba. CTHas He Mozce Hi BIAMYMYBATHCH, HI TEpeaBaTHCH .

Mosna ocobucricrs. [Tomarra «imgneigyarsEnll ¢THIAL
CHINKYVBARHAY Nepenbavae mMoBHY ocobuericts. Came
ocobHeTICTE, — 3ayBaMye pocliickKUi Mopoatasells [. Cy-
COB, = BOJO/IC MOBJEHHCBOK CHTVALIEK); BOHA MOMKe Iij-
HATHCL HAJ ofcTaBMHAMKH CHINKYBAHHA, COPAMOBYVBATH B
HeoOXIAHOMY HANPAMKY PoOsSBEHTOK Auckypey. Brmouena B
AHCKYPC, BOHA BOAHOMAC TEOPHTE Hona. A 1le paHadac, 0o B
AMCKYPCl BTUNOIOTECA TeMIepaMedTH, 3AATHICTE 0 311"
CHEHHA NeBHHX BHAIR JIAABHOCT], 30KpeMa KOMYHIKATHE-
HOl, AOMIHVION] TOMYTTH | MOTHBHE AISALHOCTI, IHAABILY-
allbil neuxoaoriYHl ocobauBocT TOMD.

Hocaigaenas npobaeMu MonHol ocobuerocTi, cnpoba
THIOAOTI] € AKTYRILHOW, Qe TPUBAINE Yac YUacHHKIB
CHLIKYHOHHA PO3raajany 3K 11ealIbHl oyTHOCT], BLATAK K
vaaranbHesuy Hoclls cotllaibHnx, IHKOAN NeMXoNorivEnx
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osHak. Hacnpasai moluHEa B KOMYHIKallilo BXOZAThL 5K 000~
6rcTicTh B yeiMa BAACTHBUMM 1#1 prcaM.

MoBaHa 6COBHCTICTE — IHAHBIA, RKWA BONOAIE CYKYNHICTIO 34aTHOCTER
| XapaKTepucTHH, AKI 3yMOBNIOIOTE CTBODEHHA A CODHAHATTA HAM
TEHCTIB, L0 BHDIAHATLCS DIBHEM CTOYKTYPHO-MOBHOI ChIanHocTi Ta
FMOHHOK i TOYHICTIO BIGOGDAaMEHHA QIRCHOCTL

Kaacudiranisn moBHux ocobuerocreil. Ingmpigyans-
HHH CTHIL CNIAKYBaHHA GOPMYEThCA 1 TLHQYETRCA TOIH-
HOH BIPOAOBA YChoTo cBijoMoro »KUTTA. JIinreieTs Ta neu-
X0JA0TH HATONOMIVIOTE, TI0 HENOBTOPHWH CTHAL CIHLIKYBAH-
HS OpuTaMasHui DepegyciM HellepecidHHM HOCIAM MOBH,
TODTO MOBHHM OCOBHCTOCTAM.

Budgepnrol Tunonorii MoBHHX ocobucrocTell nie He
cTBopeHo. HalnpuiteaTinmoo a Hux € Tunosoris K. Kapa-
viaosa. Bin nmofae cTpyKTYpY MOBHHX ocobucTocTeil, opra-
HIZOBAHY Ha TPLOX PIBHAX.

Bepbaasno-cemanmuunuit picens. Ilepexbavae nop-
MajhHe BOJOAIHHA TPHPOHOIo MoBolo. Lle «RinacHes MoBHA
KOMTIeTeHIisA.

Koznimuenui pisens. Oxonmoe inTenexkTyansny ciepy
0CcoBHETOCT], JIAIOHH JOCTIAHHKY BHXijl Yepea MOBY, Hepea
nporecy TOBOPIHEA | posyMiHHA — 10 3HAHHS, CBiffoMOCTI,
npolecis MsHaHHA Moauan. Horo «oguEUIAMY € noHaT-
T4, 110 BMGOPMOBYIOTECA V KOMKHOI MOBHOI IHAMBiIYAIL-
HOCT] B BiNbII MM MEHOI YHODAAKOBAHY, GLIBII YH MeHMI
CHCTEMATH30BARY “KapTHHY cBiTY s.

Ilpazmamuunui pisens. OXona0e METY, MOTHEH, iHTe-
pecH, VCTAHOBKH T4 inTennioHaisHocTi. Ilei pipens saGes-
Ieuye B aHalisi MoBHOI 0cOGHETOCT] 3AKOBOMIPHMIT Iepexin
BLJ oNiHIOBAHHS 11 MOBIeHHEBOI i AALHOCT] 0 OCMUCICH I
MOBJIeHHEBOI A1HIRHOCTI.

Pagsancexa minreierka T. Jlpijase crsopuna tunonoriio
MOBHHX 0OcOOHCTOCTell, BUXOAAYM 13 cOIiONCHXOJMOTiuHo]
CYTHOCTI MOAMHM i 1T BTiTeHHA B TekcTi. 3a ocHOBRY BOHA
B3sia CHCTEMY 3pasKiB MOBJEHHEBMX BUDPA3iB, IXHi 38yKo-
Bl ocobanBoeTi (Memoiuuni, AHHAMIvH], TeMIOpPALHI, ap-
THRYNAniini). Bpaxosyioun rtunonoriio BHNel HepBoBOi
JIAJILHOCT], ONPANbOBARY BHAATHHM POCiHCEKMM NeHxono-
rom L. Tlasnosum, cyuacunit gocaigune 5. Jyn'su npoaHa-
JI3YBAR B3aeMO3B'ASOK Mi¥ THDAMN axkueHTYamil ocobme-
TOCTI T8 CYKYNHICTIO XaPakTePHCTHE TOBeTiHKH (soxpema,
MOBACHHEBOT) Miofel (NerkicTh BOTAHOBIEHHA KOHTAKTIH,
ocuﬁnwpoc‘ri cimeiioro i enyskbororo CHUIIRYBAHHSA, KOH-
duirrel enryaunii), Poeificsiknii mopoagaeenk C. Cyxux
IPOTMOHYE THHONOTIIO KOMYHIKARTIB PO3YMITH SK CTPYKTY-
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Py MOBHWX ocobHeTocTei: pHcn xapakrepy, aaibnocri, op-
FAHIBOBAH] IEBHHM HHHOM N1l BIJAMEOM TeMHOepaMeHsTY i
VCTAHOBKH, PiBeHE BOTOJIHEA MOBHHM KOJOM.

3 oranany #a ocobrcericHl puen iaguBigia C. Cyxux Bi-
OKPeMIIOE TAPMOHIAENH, KOHQIIKTHAH Ta IMIVILCHABHENN
THIIH ocobHcToCTRH.

Capaonitinui mun. XapaKTepHayeTbed IIaCTHYHO-JIH-
HAMIYHOK YCTAHOBKOK, IJIAHOBOIO NOBEIIHKOI, BTLIEHOO
B AOMIHVBAHHA YITKHUX cTpaTerii, korepeHTHicTO (3B'fA3-
HICTIO, JOrIMHICTIO PO3BUTEY) TeM#, lo POIBUBACTLCH; J0-
MIHYBAHHAM MapKepls yIeBHeHOCT]; HO3HTHBHUM CTABIICH-
HAM A0 3arafibHOl TeMH CHLIKYVBRHHA; AOTPHMAHHAM CcoOIli-
ANLHHX cXeM 1 HopM; BIICYTHICTIO BUpaxeHol BopoTein 3a
posib KOMYHIKATHBHOTO Jlijlepa; 3JaTHICTIO SMIHIOBATH yC-
TAHOBKY 11/l BOAWBOM APryMeHTAIlll; NIATPUMaHHAM yeix
IPHHIMITIE Kooepatii.

Konghaizkmuui mun. Womy Bracrisa rpyGo-eTaATHYHA V-
TAHOBKA, IMIYIBCHRHICTD, BaxkaHHA NijepeTBa ¥ enijkyBaH-
Hl, erOLeHTPHYRICTL MOBJICHHS, HOPYIICHRA KOrepeHTHOCT]
TEME PO3MOBH; BIIXIJ BLA cOLIANEHMUX HOPM 1 cXeM; HOMiHY-
BAHHA MOJATLHUNX MAPKepiR 0l JHAYCHHAM HeleBHOCTI, HA-
ABHICTL IpoHil, caprasMy, KOHGUIIKTHEe 3ITKHeHHS 1HTe i,

Imnyaveusnuis mun. lle «pab curyaniie cniakysanusa.
XapagrepuayeTben DascaHHAM MOBHOTO JijepeTsa, Hopy-
INEHHAM COILIATEHAX HOPM i cXeM, HIBMAKOK 3MIHOI0 TOUMOK
30pY Ha OfiHe 1 Te 78 caMe ABHINE; CXMIBHICTIO 10 HeraTHA-
HOl OMIHKH CcOUIANBHEX SHHHUKIB, WIBHAKO] aMiHn Tem
cuinkveasHf. IlapTEepn koMyHIKalil MoXYTh Jerko
HILTMBATH HAa HBOI'D.

3 ypaxyBaHHAM CTHAIE CHUIKYBAHHA NCHXOJOIH BHOK-
PEMIKOIOTE TAK] THIIN ocobueTooTe :

— IHYYKHAH: BUPIGHAETHCA IBHAKOW OpIcHTAILICK B
CHTYAULL, pOosYMINHAM [IATeKCTY HOBIAOMICHHS, YMIHHAM
KepyBaTH csoiMy eMoUiifiuumi cranaMu i obcraBnHamMm
CHUJKVBAHHSA;

— PHIITHNA: XapaKTeDHIVCTLCH HelOCTATHIM YMIHHAM
AHAMIIYBATH BJISCHY NOBeJiHKY | nmoBepiHKY HapTHepa,
CAGDEHM CAMOKOHTPONEM, HeQJeKBATHON CAMOOIIHKOK,
Joan H1 3 TAKHM CTHIIEM CILIKYBAHHA BAXIKO 3HATITH Heob-
KIOHHR ToH;

— DepexiaHui (IpoMixunil): HoeHYE PUCK PHYYKOTO |
PHINMAHOTO THIA.

Pocificukui nenxonor Bonogumup JlaTneos y peayis-
TATl ONRTYBAREA i3 30CTOCYBAHHAM PISHOMAHITHHX MeTo-
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JAiB 1 METOAMK B yMOBaX HedopMaibHOL MiskocobucTieHol
KOoMyHiKanil BHOKpPeMHB KiJhbKa THOIB IHAHBIAVATBHHX
CTHIIB CHIKYBAHHS!

— Bizny>keHnit (HoCTYNINBHI, Heapyxentobunit). Tpu-
MaeTheHd HA AUCTAHILI, BIAropoverses Bijl iIHIIUX, copo-
MHTBCH IX, HTACHBHO i HecHMicTHYHO HANAINTOBAHA;

— CAYXHAHHH (DOCTVIINBUE, 1Py KeTiobHHIT) XapakTe-
pH3YEThCA CKPOMHICTIO, M08  AsnicTio. CninkyveThes Ha pis-
HHX, DiITPHMYE IHITHX Y PO3MORI, 3ro/3RYETRCH 3 HUMH;

— sGanancosanuil. Bupispaersea pobpoanunusicTio,
BIIeBHEeHICTIO B cO6i, HE3ANIEKHICTIO, YeCTOM0GCTBOM, HAIO-
NeraHBiCTIO 1 3aB3ATICTIO;

— ONiKyBaidbHMWH (JoMiHyOMHA, Ipy:EemooOHHIT).
[Mparse go coiBpobiTHUIITEA, He3alesKHMIH, VBAMHII 10 iH-
X, BPasAuBHIl; cOLMKYBAHHA 3 HUM 3aBAM Habupae
ocobHeTiCHOTO CeHEY;

— BOJILOBHI (IoMiAyiounil, Hepy:kemobanii). Iparse o
AOMIHYBAHHA 1 CYNEPHUNTEA, BUKOPHCTOBYE KOMIPOMETY-
wuy indopMaliio nporn cnipbeciIHHKA; cAMORBIEBHEHHI,
aparisnusnii. MixocobucricHl KoHTaKTH WIMPoOKi i ToBep-
X0Bi.

Ile 7 nocnifsxeHHA s3acBiUMI0, 110 CTHAL MOBJIeHHEBOL
HoBRefiHKY € cTAGITLHIM, X0Ua MoZKe aMiHIOBATHES 3aJIe34K-
HO BiJl CHTYaIil.

Cyuacuuil aMmepukatesknii ninrsict P. Hopron Buginae
IHImMi eTHAL cninKyBaHHA:

— noMiHaMTHIi (HocTiiTHe epeRaxaHud ciipbeciIHIKA):

— ApPAMATHUYHHI (3 BHKOPHMCTAHHAM JADAMATHYHHX
ederTin);

— arpecHBHUH (BUAR HeIPYHLOTO CTABMeHHA, Barxkan-
HA HIIKOPUTH cuiBbecigunKka);

— SACHOKINIHBNIL (3 BHKOPHCTAHEAM 3acobin 3acnoko-
CHHA);

— Bpa;alounii (3 BUROPHCTAHEAM HE3BUYHWX CNocoGiB
BILIMBY Ha crinbeciTHUKA);

— TOYHMH (ollepyBAHEA GarTaMmu);

— Hajnxaounil (cCTUMYIOIOYAN BIJAWE Ha cnisbecin-
HHKa);

— yeBaxuuii (opienTanis na crigbecigunKa);

— ApPY:HIH (DO3MTHEHE CTABJNEHHSA J0 cliBbeciiHuKa);

— BIAKPHTHII (H{Hpe eMORCTPYBAHHA HAMIpiB).

CTHAR COUIKYBAHHA € BAXKAMBOIO CKJIALOBOIO (OPMY-
BAHHA TOHAALHOCT] i aTMochepH, v srAX BIIOYBAETLCH KO-
MYHIKAILIA.
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¥ nocnifgAceHHAX OCTAHHIX POKIB yee HacTile roBopdaTh
Ipo NapTHepCLKHH 1 HemapTHepCHERUI CTHIT CTIIKYBAHHA.

ITapmuepcoruis emuns cnidxysanns, Ilepeabayuue cnis-
pobiTHUIITEO ¥ BUNIPALLIOBAHHI CHILIBHOI TO3HINI 3 THTaHHA,
ake obrosopioersed. [lapraepa BHCAVXOBYIOTh, He nepebit-
BAIOYH, BUBAMEHO OMIHIOTL HOro eyMeHHs | RMUHKN, He
HaB' 4aVIOTH HoMY pillleHb, HAMATAKTHCA JIOHECTH A0 HbOIO
cBol0 Touky 3opy. [laprHepesxnii eTuan Moske BYTH piBHO-
OPABHUM i NOCTYIIUBHM.

Henapmuepevxult cmuaw cniakysanna. [lonarae B ir-
HOpPYBAHH] OJHHM i3 YHacHHKIB KOMVHIKaill TOYKH 30pV
enipbecliHMKa, HePATHBHOMY cTaBileHH] Jo Tem# Decigm,
aKIeHTVBaHHI JHIIe Ha BAACHHX OpobleMax; Taka ocoda
CTROPIOE HANPYMKEHICTh, YACTO NPHHHMKYE TapTHepa,
HaB'#3YE HoMy cBol TeMH 1 npobiaeMy, HeyBayKHO CiyXae,
nocHiliae JaBaThi NOPagH TOMo.

Cruib cHIOKYBAHHSA SCKPABO BHABAAETHCH Y Npodeciii-
uiil, ainosiit edepax. ¥ ULOMY KOHTEKCTI BHOKPEMIIOIOTH
ABTOPHTAPHHME T4 JeMOKPATHYHHIT CTHL CIIIJIKY BaHHH:

— ABTOPHTAPHHM (Y1TKa MOBA; KOPOTKI posnopaiied-
HH, BKa3iBKH; BLACYTHICTL eMoniil Ta in.):

— AeMOKPATHYHHE (TOBAPHCEKHIT TOH pPO3MOBM, iHc-
TpYKLIIL Y (hopMi Nponosuiliil, 3aoxouenas Ta NOKAPAHH i3
HopajgaMi Touo).

Ienxonorn HATOACIIVIOTE HA BAMKIHBOCTI ONTHMATEHO-
PO CTHAK CNAKYBAHHA, AKTH Depeabayac RiAcYTHICTE eTo-
UeHTPHYHAX YCTAHOBOK, HAABHICTE 1HTEpecy Jo cuiBbecij-
HUKaA, N0DROsSHYTHEE CTABNEHHA /10 HhOTO, fIKe He 3alepe-
HVE BHMOTJIHBOCTI.

Orsce, npolec cHNIKYBAHHA, Horo aTMocdeps, TOHANb-
HICTH, KIHHEBRH peayaLTaT, Venix abo Hepaua aHAYHOIO Mi-
POI0 38JIeAATH Bijl KOMYHIKATHBHO] MailcTepHoCTI Y4acHN-
iik. Baxnuea exnafoBa KOMyHIKATMBHOI MalicTepHOCTI —
IHAMBIAYANBHUN CTHAB CHIKYBAHHA, BHIPALIOBAHHA
SKOIO € 3aBJaHHAM KO¥HOL oCcHIMeHOl JHOINHH.

YeHe | nHceMHe CninkyBaHHA.
DYHHUIOHANBHWA CTH/Ib MOBNEHHSA

l]plu}mna TH OPraHisani s cTHAIB MOBM | MOBJIEHHA BeJIH-
KO M1pOio 3a0e3lTE Bij Toro, B AK1H popmi BigGyBaeTheH
COUTKYBAHENAL yeuil yi mucemuii, LI gpopMi anaunoto mi-
P BHIHAYAIOTE X1 MHCAEHHEBOrO NPOIECY, TIHH KOMY-
HIKALL, 406ip eNeMeHTIE MOBHOIO KOAV,
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BiaminmoceTi yeHoro i nmuceMHoro cmiaxysauns. Haii-
paskMBin ocofaMBOCTI IHX ABOX (GOPM COLIKYBAHHSA NO-

aano y Tabn. 8.2,

Tatauys 3.2
BiaminpoeTi yenoro i MMceMHOTo cliaKyBanHst
Yene Txcemue
IMepnuune Bropuxne
Mogoaorivme, Jiamoriame, MonoaoriaHe

NOTIAGEINHE

BiafyBacThes 3 ypaxyBanHam
KOHEPETHUX a,npel:arin
| ¥ KOEKpeTHii cuTyamii

Haftnacrime — a HeRMaHANEHHM
aapecatom, Dea ypaxysanas
curyanii

Cnosnrasse (vacTo)

Monepenaso obaymane

Hune, Hea crapanroro gobopy
arTin | MoBHOrO ofopMaIEHER

Crapapunit aobip dnxrin
Ta 1% Monine ofOPMIEHHA

Tlapaninreaanii sacobu,
frennn

BigcyTaicTs Hx 3acobin

IM:lpoﬁrmBnIIL*

Tlonnwil i rpyRTOREHR BUKAAN
AYMOK [AK OpPanIo)

Yireo ingusigyanisonate

Tlorambnena pobora Hag chonom
i TexcTom

Emoulfine & excnpecuune

Peparysansa aymon | hopmn
1X RHpAMERHA

[Mowropn, enincacs,
nepefnBanig, NOBEPACARR
A0 BHE CKAIAROTO TOWLD

Camoanania HANMCAHOMO,
MOMUTHEICTE GAaraTopasoBoro
HEPENHCYBAHHA | PeAaryBatH,
WAPYBEARER AYMOK

Koporkorpusane n saci

MostaHBicTh HOBEPHENNS
I nepeyqHTyY BaHua

Juexypeni ocobansocTi

Tereronl XAPARTEPICTHR

IparmaTHuHi ocobIHBOCTI YCHOrO MOBJEHH, AKL BIJ-

pisusalOTE floro Biji nHceMHoro, — GeanocepeiHs Hasp-
HICTH a/ipecaTa, BKAWOMEHICTE eleMeHTIB KOHTeKeTy 1 cu-
Tyauli B eniJKyBaHHA, TeHJAEHIiH# 0 eKCOpecHBHOCTI,
eMoilifiHocT] (HagBHIeTL apeKTHBHOCTI) — CHPHUHHEATE
MOEHI 0cOGIHBOCTL: eM(pATHYMHY IHTOHAIIIO, MIMIKY, Xec-
TH, TEMIL i PUTM MOBJIEHHA. BIHKOPHCTOBYIOTECS TpRitomM i
VHOBLIbHEHOI, PO3flabHOl BUMOBM; B IHTOHANIT HPOBILHY
poab Haitdacrinie BiAIrpaoTh TPRBANICTD 3BYKIB, PO3TATY-
BAHHA (MA-0-@-AeHbKUD WMamoyoK/ /, Ka-a-a-xauea nozo-
daj/ /). Ponk inTonanii BUIHAYATILHAT BOHA MOMKE HANABNTH

HOBIOMIIe HHID NPOTHISKHOT0 sHaueHHs: (8iM  maxui po-
A y-Muual),
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Yacrem l'[pﬂf"ll)l\l(}.ﬂl HNOCHITEHHA € NMOBTOPpEHHA OJHHUX i
THX caMBX 8060 CHHOHIMIYHHX ofMHHIE: Hebo Gyao cune
cune; Lle nivozo ne eupiuye/ [Posymicut [wi-vo-zo!

Cepes OpoayKTHBHHUX Mojelel, 110 peatisyiTh eKcipe-
CHEHI HaMIpR MOBIA, NOMUPeHUMH € BUTYKH-Iiecaona: Bix
mpax-6ax i éce noaamas; A waxcy/ cpoapixcs |/ Bona /wuk /i
20Moee. SHaYHY eKCIPeCHBHICTE MAIOTE XapaKTepHi 418 vo-
HOTO MOBJEHHA NPeANKaTHBH ominku: Hy, mu eaazaxni!; Yo-
Gomu/wikydu//mucuyms i posaimawmeca. Baroma poib
YacTOK B YycHoMY Mobienai — 12,6 % ; y maykosomy cTiii
rkogudikopanol JiTepaTypraol mosu — 1,6 %.

Ilpoconmuni, sesepfantHi Ta cCHATAKCHYHI 3acofH B yo-
HOMY MoBAeHH] nepebupatork Ha cebe ponh iHCTpYMeHTY-
BAHHA BHCJIOBMIOBAHHA: MOJAJIbHICTD BHpaxkeHa He cJo-
BEOM, 4 BHCIOBAIOBAHHAM.

B yenomy MOBIeHH]I KOHTEKET I CHTVALLIA BINIHBAIOTE HA
JHAYeHHA WIN0ro NoBiIOMIeHHA | CeMAHTHKY KOXHOI ORpe-
Mol opnuuni. Beamocepeana AiACHICTE CHOITKYBAHHSA
«BHAABAEHA» B MOBHY THAHHHY, KOXKHE CJIOBO «IaXHE»
HOHTEKCTAMH, B KOTPHX BOHO KMJ0, Bel cloBa i gopMi
«HACEJEeH]» IHTeHIIiaMH.

Hasipaxansimi dopmi 1 3kaHpH YCHOTO CHLTKYBAHHA —
Alajor, MOHOJOT, DodiJer, beciga, Auckyeia, gucnyr, cyme-
peika, posnoBilb, NepeKa3vBAHHA, 3BIT, JOOOBILE; [IHceM-
HOI'O — nepexas, ONHC, PO3iym, JLNoBi manepH, raseTHi
ALHHDH, TJIAH, Te3H, KOHCOeKT, pedepaT, XyI0KHI TRODH.

Dyuruiona LEMi cTHAL MoBaenusa. PopMu COINKYBaH-
HA PAIOM 3 eKCTPANIHTBICTHYHHMH YHHHUKaMy (MeTa, 3aB-
AaHH#A, CTPATeria, TAKTHKA COUIKYBAHHS TOIMO), AKi foro
CYNPOBOMKVIOTE, € 0CHOBOI (ZYHKILIOHATLHUX CTHIIE.

DYHHUIOHANLHHA CTHL MOBAEHHA — DIAHOBHE AITERATYPHO! MOBH,
FHHA TDYRTYETHER HE DIIHUK THIAX Mucienns (noGyTosamMy, HayHOBO

My, MyGriLHETHYHOMY, ECTETHYHOMY TOWOD) | XADSKTEPHAVETLER CYMyT

HIETH) MOBHMK 38C06IB, WO BNOBILAITE WM THAAM MHCAEHHR, a Ta-
HOM NPAHLMMEMH | NODRAOMEMK  A0600Y ENEMEHTIB MOBHOTD KOy
YHECHHKEMHA CRIAKYBAHHA IANEMNO BiT IMICTY, KONTEKCTY T8 CHTyaul,
B SKHX BONM REpeGyBanTs,

DyEruiosansE] ¢THAl — BiAKPUTL PIBHOBMIAM MOBHOTO
HOJAY; M1 HHMM leHYE B3aeMOJifA, B3aeMoBnans. Cykyn-
HICTL (PYHKIIOHAIBHMX CTANIB CTAHOBHTE CTHIICTHUHY
CHETEMY MOBK,

¥ cyuacHMX MoBax HallMacTiule BUALISIOTE TAK] CTHI:

— poamoBHo-nobyroEnil. BukopHcToByeTHCA B IIONCH-
HOMY CHUIKYBAHA] Ta Bilgsepranioe TOGYTOBHA THII MHC-
AeHHA (Tak SBAHKE «300poBRI T1ysas ). ¥ HbOMY Nepesa-

T
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HAKOTE (POPME YCHOTO A1aM0riYHOro MOBJICHHS, BUKOPHCTO-
BYIOTLCH piaHoMaHiTHI HepepbalibHl il mapamiHrBicTHYHL
sacobu. XapakTepHavVeThLeA BXHBAHHAM DOAMOBHO-N0BYTO-
BOi, iHOAl HeroAMdikoBAHOT NeKCHKH, ¥V HOro Mexax ax-
THRHO (PYHRIIOHYOTH EMOIifiHO-eKCIIPECHBH] 3aco0H MOBH
(qacTem, BUTYEH, GopMH cyB'€KTHBHOI OUIHKN TOWIO).
Oauunni Ta kateropil poaMoBHO-TO6yToBOro GyHKIiO-
HANLHOTO CTHJIK MOKYTh BHKOPHCTOBYBATHCE Y XVIOXK-
HLo-GesteTpreTHUHOMY DYHEIIOHANEHOMY CTHI AK aacobu
CTHJIISATII;

— payxonuii. HuM eTBOpIOIOTHCA HayKoBl mpami, Mera
AKHX HATPOMAaI#{YBaTH SHaHHS, JOCBIJl ¥ rajiyal HAYKH, TexX-
HIKH, BCTAHOBJIOBATH 3aKOHOMIPHOCTI PO3BHTKY HABHII,
nponecis. Bijuzepkanioe TBOpYHIL, DOMIVKOBHH THI MHC-
senss. XapaKTepH3yeThes BIKHBAHHAM TEpMIHIB Ta poa-
KPHTTAM IXHLOPO BMicTY, {'neumtuqnolu nuﬁ;monmo TeKCTY,
B AKOMY [IePeBaKaI0Th JOTIYH], NIPHYHHOBO- HACHIAKOBL BijI-
HOIIeHHA MiK KoHeTpykiiamH. Haykosuil GyHKIIOHATE-
HUH CTWIIE Mae THICTHI; HAYKOBO-TeXHIYHHE, HAYKOBO-TI0-
OyJASAPHHE, HAYKOBO-HABYANLHHN TOIO;

— oiniitno-ginoeuid. Ile ernas ginoBHX HOKyMeHTIB:
MIZKHAPOIHNX [OTOBOPLB, WPHAWYHHMX 38KOHIB, YPAJOBHX
NoCTAHOB, YKasiB, cTaTyTie, caymxboBoro JAUCTYBAHHA,
AiNOBOACTEA TOLLO. Y HBOMY BTINIOETECA IHGOPMATHEHO 13-
HapadkHUil TUO Mucnednd. Homy npuramManHi KOHKpeT-
HiCTh, JJAKOHIYHICTL QOPMYNIOBAHL, YITKHI BHKIAL PeKo-
MeHJIaliil, TpoXans; Y OEOMY CTHJI BHKOPHCTOBYIOTHCH VC-
TaneHl aBopoTH, ohiniiini dopmyan spepranHs, Biggiecninni
iMENHKH V cKIajl IMEHHUX KOHCTPYEILM, iH(iaiTHBHI
KOHCTPYKIL, peMeHHA 3 JIeTpHCIiBHHKOBHMY Ta JJIENpPHK-
MEeTHHKOBHMM 3BopoTaMu, hopMHA Ha -HO, -TO Ta iH.;

= nyﬁ-niuuc"mlmuﬁ. Bukonye tbyul{uiio thopMyBaHH#A
MacoBol cBiOMocTI, BIAKUBY Ha Hel uepes o6ip indopma-
uil. ¥ HeoMy BTIMOETECA eMOTiITHMI THI MAC/IeHHA. I?]Iaomy
BiAacTHB] MOBHL OpMH eKCHpecHBHOCTI Ta eMoniiiHocTl,
3ANYYEHHS eNeMEHTIB IHIMUX QYHKIIOHATBHHX CTHIIB 11
JocATHeHHA ny6ainneTHUHOTO edekTy;

— xypoxuso-GenerpucTudHnii. ¥ HboMy BTimweThos
eCTEeTHYHHI THN MHUCJIeHHA Ta ecTeTHHMHA QYHKIIA MOBH.
KomyHikaTusua, indgopmarnsno-nisHaBaibHa, eKCIPeCHE-
HH, EMOTHBHA (DYHKOI] MOBM HiANOpPSALKOBAH] eCTeTHMHIT
DyHKILL ¥ HLoMY BHKEOPHCTORYIOTHES MOBHI 3acobn Beix
IHIINE PYHKIIOHAIBHUX CTHIIIB; AHAYHY POND BHKOHYIOTH
inmBiAyanbHO-aBTOPCEK] sacofu MOBHOI BHpasHOOTi, me-
peHocHo-oGpasHe ByKWUBAHHHA CJiB, eKCHpPecHBHI ommHMIi
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BeiX MOBHMX piBHiB, mo sabeaneuyioTh emoliiino-ofpas-
HHH BILTMB HA YUTAYEA;

— woudeciiipnit, [Moxaukanui sabeaneylTH CIIAKY-
BAHHSA JI0fiel ¥ peairiiigii cdepl, norpedbn sipu. Mae cgol
KAHOHM, CTHALOBL goMmiHanTH, BHOMpae i3 CHHOHIMIMHMX
PHAIR eTHIYHOI MOBH OJHHHII IHJHECEHOrD YPOUHCTOrO
3BVUAHHSA.

BHOKPeMIEHHA (QPVHKIIOHATBHEX CTHIIE MOBJIeHHSA
(cnmiakypaHHsA) OB #3aHe i3 BIaeMoJici JIHTBAJLHOTO I
NO38JiHTBAALHOT0 YHHEHKIE, OCKIALKH cTHAL QopMYIOTLCH
BHACTIIOK BAEBAHHA MOBHOPO KOV MOBIEM ¥ KOHKPeTHHX
MOBASHHEBHX AKTAX NiJ BOJIHBOM IIEBHIX eKCTPAAlHIBAIL-
HHMX YHHHUKIE, TEMATHKY COLIKYBAHHA, & TAKOK KOHTeKe-
TY 1 CHTYAI, ¥ MeXKaX AKol e cHiAKYBAHHSA BIADYBAETLCA.
KoHTekeT 1 cHTYAILIID cHIJKYBAHHA HA3HBAIOThL cepamu
CriaKyeaniA 1 10B 23VIOTH 13 cnenrdikow KoMyHiKamil 8
pisaux chepax AiAnbBHOCTI.

DyurnicHaTEHI cTHAL BaacMojiloTs Mix coboio. Hail-
Olusnie fe cToeyeThed XVAOKHBOTO, NYGIINHeTHYHOPO |
PO3BMOBHOTO CTHJIIH., 3aMEHYTIIIMMY, CTIHRIIMHEMH € odi-
nidno-fAinosnil, maykosmil, KoH(eciiiamil cruai. Ilybui-
IHMETHIHHHA CTHIB BUKOPHUCTOBYE OAHENII odiniitHo-aino-
BOPO, HAYKOBOTO CTHIIE.

Orsite, hyHRIIOHANLHE] CTHII — He piBHOBH/AH MOBHOIO
koAv 1 ofHOYacHo KoMyHiKanii. Boun agkymymonTs Haii-
BaAJIWBUNL cKJaJoBI npomecis KoMyHIKALil: TeMaTHKY
CILAKVBAHHEA, [I0B'A3aHY 3 Y3aralbHeHUMH THIIAMM MHC-
JeHHs JwAell, pisHOMaRITH] TiHrEanBH] # MO3ATIHTBANBHI
YMHHHKH TOIIO.

HomyHiKaTHBHO-PUTOPHYHI AKOCTI MOBNEHHA

KomysikaTnpio-purTopuuni axocti MOBNeHHA OYIH B
UEHTPpl YBATH IIe aHTHYHKX puTopid. BoHW Hasusaim ix
siflessMue | Nor'A3YRAIYN 3 0cobolo MoBILA (mpoMoBIA, Opa-
Topa), Axni, "Ha gymry Jionicis, noBuHen 6YTH cxXomHM
ua IlpoTes, wo minan cHolo NoA0GY SANEHHO BijJ YMOB.
Creoploerses 3 na oofoba mMAAXoM KoMGiHAIE sigeiis,
TOBTO HOAMEHITHX EAeMeHTIE cTHII0, AHTHYHI ARTOPH Ha-
aupanH piany Kinbkicrs eigeits. Tax, Jlioren Jlaeprifi
(Bapusnoncsknil) roBOpHE npo 11’ 8TH NOSHTHBHERX AKOCTE
MOBASHHA OPATOPA: HHETOTY, WITKICTE, JaKoRiuHieTh, Jo-
peuHieTh, kpacy. Hioniciii Nannkaprackkuil BHOKpem i1o-
BéB 1X DoHan JecaTh, .
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V cydacHHX PHTOPHKAX Ta JOCITIIZKEHHAX 3 KYJILTYPH
MOBH BHIINSIOTH TAKI KOMYHIKATHBHO-PHTODHUHI #KOCTI
MOB/ieHEA (03HAKM KYILTVDPH MOBH): 3MICTOBHICTE, fope4-
HiCTB, TOUHICTE, JOTIYHICTE i MOCHIAOBHICTD, MPABUIBHICTE
i unerory, 6aratcTeo (pisHoMaHITHiCTR), BHpasHicTE 1 06-
pasHicTs. AHATIS UUX AKoCTell MOBICHHSA CBIIYATE IIPO Te,
[0 BOHK TIOR’ s3aHi 3 yciMa cKIaA0BHMH KOMYHIKATHBHOTO
AKTY: YUACHUKAMH (a71pecanToM H agpecaToM), IX B3aeMo-
fieio (IPUHINIAME TA HPABHIAMHE CMIKYBAHHA), MOBHHM
KOOM, KOHCHTYalli€lo, Mo cnpuse hopMyBaHHIO eeKTHE-
HOro cHiNKyBaHHA.

Imicmogicms mosnennn. Ilop'A3aHA 3 KOTHITHBHOW
AisnsHicTIO MoBNH (agpecanta) i mepenbauac ofMipkosy-
BAHHA HANBAXKJAHBIIIMX TOJ0MeHs AMCKYpCY B Higomy i
ifore oKpeMHX MOBJeHHEBHX s¢aHpiB | nopinomaens. Bepy-
H| 10 VBATH HAHBARAUBIN IPHHIHIY COLTKYBAHHA, MO
Bellh MOBHHEH KONCHE TTON0MKeHHA POIKPHTH 3 TiEw Mipow
NOBHOTH, $ika HeoBXifHA KOHKpeTHOMY aapecary (KoH-
kpetniii ayauropii). Ilpn nzoMy smicToBa YacTHHA [AHC-
Kypey Mae ByTH 4iTKo MijlopagKoBaHA OCHOBHIM cTpaTe-
riyniit Temi (ocHoBHIN AYMIL).

3micToBHil KOMIOHEHT MOBJeHHA CJif OUIHIOBATH 34
NepIoOKYTHBEHUM edekToM (peayiabTATOM BIJTHBY): AKOMO
mipolwo afarauye agpecara MoBJeHHA ajxpecanTa? 36arauye
AVXOBHO, HOBAMH 1/IeSMH UM HOBUMH JHAHHAMH, UK mig6a-
ABOPIOE CAyXaua, aakJIuKae 1o Ain?

3uicToBleTs AHcKYpeY (i MOBIeHHA 3arajloM) MOXKIHBA
B TOMY pasi, Kolu afpecaHT ropopuTsk (abo muine) Jwuie
npo Te, o gobpe HoMy RijfloMe, COHPAKYHCH HA MAKCHMY
I".-I1. Ipaiica «He roBopy 3aiABOTO.

Hopeuwnicms moenennsn. llonarae B opienTaill Ha oco-
6y aapecara (AyAUTOPiW) TA KOHCHTYALIWD CHINKYBaHHM,
ToOTO HA pericTpoBi cKIagoBl JHCKYPCY, 1 Moxe ByTH chop-
MYILOBAHA TAK: APECAT HOBHHEH OYAVBATH AMCKYPC 3 Haii-
NOBHIINHMM YpPAXYBAHHAM TOro, KOMY AJPecOBAHHH LeH
AucKype, AK Bid Gyne cnpuitHaTii | oniHeRnil, 4n Bi € 10~
PEYHEM Y KOHKpeTHHX obcTauHax coiikysanns. «osopn
He HoMmy, a 3 HHM» — JIaBHE TPABHJIO PHMTOPUEKH, fKe 3a-
cRiNYE BayaMBicTh YpaxyBauHa ocobn agpecara ta obera-
BiH cniakysannd. TobTo JopeyHHM MOBJIeHHS aJipecaHTa €
a0 YMOBM, KOJIM PericTpoBi XapakTepHeTHRY JUCKYpey Bii-
NOBLAAIOTE KOHCHTYALT eHiARYBAHHA.

Tounicemov mosaennn. [los'asana a gobopom i nobyno-
BOIO HOBIOMJAeHE Ta IXHIX eneMeHTIB BigmoBigHO A0 3a-
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ragLHOTNO 3MICTY AMCKYPCY [l KOHTPOJIeM cTpaTeriin ajape-
canta. [le ogHa 3 HaWBaKIAUBIIINX CKIAAOBAX TAKTHEH
CHIAKYBAHHSA, fiKa COMPAETHCH HA TPHHIIAIH (MAKCHMH)
TOYHOCT] # apoayMifocti ckagaforo. TouHieTs MOBJeHHH
TicHO TIoB'#3ala 3 Horo JopedHicTio, a TaRoM JoridHicTio i
nocaJitoBHICTIO.

Joziunicms i nocridosnicms mosnennsn. [lepejbana-
Th AOTIYHE MHCIEHHS, BMIHHS VHUKATH JOTI4HUX HOMH-
noK, HOCALAOBHICTh BAKAAAY AVMOK #SK CYKVIIHOCT] MoBIi-
JoMieHs, #Ki dopMyloTs Mikpe- 1 makporemu (T. Ban
Jleitk) AMCKYpEY B TEMO-PEMATHYHHX, & TAKOM TERKCTOBUX
{koresifidocTi: MOBTOPH, CIOAYIHHAKH, TOPAJOK CIAIB; KO-
reperTHoCTI: Mimdpasopl 3B’ASKH, HAABHICTH 3aKOHIB
HOENHARHA MOBACHHEEMX AKTIH TOUIO) 3B AZKAX MiH MOB-
neHHEeBNMHE aupamu. Onnak HaaMipHa JOrIYHICTE, APTrY-
MEHTALLS MOMYTh BUABITHCH HeJOPEUHHMHE B YMOBAX He-
BUMVIIeHOL APVHHLE] BecilH — v IbOMY BHIIAAKY « HajAI0-
riuHiCTHY MOBJIEHHS CTAE HOPYIIEHHAM JOPEYHOCTI.

ITpasuasnicme i wucmoma mosrenns. Ion asani 3
MOBHON KOMIETEHIICH aapecanTa i 340esNedyioTecH J0-
TPHMAHHAM HOPM JHTEPATYPHOI MOBH (MHCeMHEOL U1 YCHO1).

Moana HopMa — CYRYAHICTE YCTANeHUX TRAAHLIARKE peani3aLin

MOBHOT CHOTEMM, BUNIBDaHMX | 3ERPINNEHNMX ¥ NpOLEcax CNiKYsaH:

HH B TEHCTAX — KYAOWHIX, HEYHDEWX, nyﬁnruncmwum T IH., CYHMIT

HICTE TPEBMA | TRAAHUIR ¥ PIGHWE CHEpax YHHBAHHR MOBH.

Hopma nocriifio aminoeTses, 0CKINBKH 3MIHIOETLCS
MOBA, OHAK € JIOCTATHLO KOHCEPBATHBHOIO, | B IILOMY HO-
JArac il « 0XopoHHas pods, llopymiesnns HopM JgiTepaTypHol
MOBH OHiHI0OWTE AK nomuik#. IIpasuabHicTs 1 uMcTOTA
MOBJCHHA, DyAY4H HAHBAMIHBI MM HOHSTTAME KYJILTY-
pH MOBM, HE € TAKHMH 3 TOMKH 30pY CHUIKYBaHHSA: Biade
CHLIKYBAHEA MOMIKEe il Y pasl HopylleHb HPABHILHOCTL I
YHCTOTH MOBJIEHHH.

Bazamemeo (pisnomanimuicms) mosnenns. 3aje-
AATE Bl MOBHOI KOMIIETeHIL ] A/ipecanTa | BMIHHH 34CT0C0-
HYBaTH Pl3aHOMaHITH] MOBHI 3ac0bl, YHHKATH HEBHPA3HOIO
NOBTOPEHESA eleMeHTIE MOBHOTO KOAY, OQHOTHIHUX KOHC-
TRYRIIA, NoBiloMIeHs TOIG.

Bupasnicms i ofpassicmb mosienns. BUABIawoTHCA ¥
AoGopi eneMenTis MOBHOrO Koay i yMInHI HafTouHilne ne-
PELABATH AYMKY, TOYYTTA, HepeXUBaHHA, ONIHKY TOUO.
Bupasne MOBJIEHHA 3aB#AM eMolliitne, o6paane, HacHyexe
PIOHOMBHITHHMY HOETHYHMMMN :mcoﬁanm GaraTe JoAaaTKGO:
BUMH BLATIHKAMK 308Y9€eHb.
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BupasnicTh MOBJIeHHSA — 1le Depexis Bij KOMYHIKATHB-
HOTO YMiHHA 0 KOMYHIKATHEHOI MaiicTeprocTi. Bupasue ye-
He MOBJeHHS CYIPOBO/ZKVETRCH MiMikolo, ecTaMu, pyxa-
MU T, AKTOPChKoIO Fpolo. BUiuii piBeEs BHPasHoCTI — He
BACE CTHNICTHYHMI NOMYK, XYA0KHIN eKclIepMMeHT MaicT-
pa cnosa. Ha upomy piBHI KYZILTYDH MOBJEHHS sTpocMeiic-
Tep cHIAKYBAHHA» MOZKe HABiThH MOPYIIVBATH JiTepaTypHi
HOPMHM, CTBOPIOBATH HOBL HOPMATHEBHI IIpaBMAIA.

O73ce, 3 TOUKH 30pyY MOBHOI KoMyHikalull HalpasInB]-
MIMME KOMYHIKATUBHUMHY AKOCTAMM MOBJIEHHA € 3MicTo-
BHICTE, A0PeYHICTh, JOTIYHICTb | NOCALI0BHICTE MOBJIEHHA,
3 TOYKH 30DY KYALTYPH MOBJIeHHA — NPABUABHICTE, YHCTO-
Ta, piaHoMauiTHICTE, BUpA3HicTs Ta o0pa3HicTk.

ETWHET MOBNEHHEBOrO CNINKYBaHHA

Erurer (Qpan,. étiquette — npuxkpinaenwnit, BerasoB-
JIeHN) — 30BHILIHA, BUAMMA CKAAJ0BA eTHKH, AKa Gopmy-
BAJIACH MPOTACOM CTOMITE | THCAMOMITE ¥ JIOJCEKOMY CVE-
HABeTBL, HeBijJi'eMHA YACTHHA JYXOBHOIO CHITY JUOJHHH.
Tepmin ¢eruras (nar. ethicn — asuaail) v Haykosuii obir
sanpoBaanB Apicrorens (npubnausno 384—322 o H. e.).
Ileit TepMin Mae 1Ba SHAUCHHA:

— poaain gigocodil, 0b'eKkToM AKOro € Mopaidb (npod-
NeNMH CeHCY HHTTH, IPUIHANEHHS JIOIHHA TOHL0);

— HOPMH, NpaBMja, AKI NiITPHMYIOTBCH CYCHLIBHOI
JIYMEOID | BUOHAYAKIOTE, AK MOBHHHA AIATH JOANHA B YMO-
pax BuGopy Mix pofipom i anom, eroiaMoMm i aneTpyisMom, ¥
CHTYAILIAX CAMOBHpAXKeHHA ocobUcTOCTi, B MOTHERANIL
HUMHKIB, ¥V pOSYMIHHI OPHHIMILE | HOPM TOBeNIHKH, 30K~
pPeMo MOBIeHHEBOT MOBeJIHKH.

Mosnennesn eruka nepegGavae JOTPUMAHHS YMOB Ve-
HINTHOTO CHARYBAHIA: JoDposHUINROTO CTARIEHH 10 ajipe-
cara, femonerpaitii aanikasnenocti B poaMosi, emoatii (ToG-
TO HANAWITORAHOCTI Ha BHEYTPIDHIE ceirT cnisbécijpnixa),
ImupoeTi v opMyaoBaAHHL CBOIX IYMOK, YBA3l TOINO, CHIHA-
AAMM YOI'O € PeIUILKK PIaHuX THIIR, 8 TaKoH: MiMika, Vemin-
Ko, HOMIAL, MecTH, NOCTaBl Tija Ta iH.

MonneHHena eruka — npPasMna MOBNEHHEED] NOBEIHKH, Wo
FPYHTYIOTOCA HA HOPDMAX MORani, HELOHENBHO:KYyNbTYDHHX TRagML)
X, (EHXONOTIT YHaCHHHIB CIIAKYBaHHR.
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[lopyineHHESA HOPM MOBJEHHEBO] ETHKH CYTTEBO VCKJIAL-
HIOE TIPOIec KOOTIePATHBHOTO CTILIKYEBAHHA.

ErTnuni MoBIeHHEBL HOPME BTITIOKOTLCH B CHeOiaIbHUX
¢THKETHHX MOBJIEHHEBMX (ODPMYIax I BHDPaMAOTHCS CV-
KVOHicTIO piagopiBEeBux aacobiB — Bl OKpeMHX cIiB 10
BHCAOBIIOBAHD 1 HaBiTH Texeris. Maerses npo MoBiIeHHE-
BHIl eTHKET.

MoRneHHEBHIE ETHRET — cHCTeMa yeTanexrHy GapM crinkyBanHg,
ApHHATHE BIANOBIAHD [0 COLIANLHME PONEH KOMYHIKAHTIE | MOPaNs
HHX HOPM NOBERINAW NKAEH Y CYCNINBCTE,

MogsneHHEERH STHKET OXONJII0E TAKOM NapaTiHIBAAbLH]
aacofp — FecTH, MIMIKY 1 ocobarBO IHTOHAILIO.

MopneHEEBL eTHKeTHL hopMH, AK HPABHIIO, He BHOCATH
¥ KOMYHIKATHEHIH 8KT HOBOL JOT14HOL iHhopMalll; BOHH €
aacobaMy BHPAMKEHHA KOHTAKTHOBCTAHOBMIOBAIRHOL (da-
THYHOI) indopmanii. Bora Mose 3acBiIuyBaTH colliaTeHMil
cran moBna (Jobpul dens, wanosni koneeu; Ipusim, dpy
Jiee), CTABNEHHA Jio agpecata (Bubaume, 6yds aacka), Tpa-
auiil nesHoro eTHoey (Bameko | mamu npocuau, [ & 8sac
npoliy NpUGmU Ha Halwe 6eciani) Tomo.

Eruker v nopeginui mmofell 1 B MoBIeHH] lcTopHuHO
aminanit. Hanpukiaag, geaxi dopui Bpitanpocti, Akl Gy-
W SEMYHHMM He JHIue japicTi, a it gBajgusaTs pokis Tomy,
Temep BHAIIIN 3 VHKUATKY (Hanpukniaa, opiniine spepranys
mosapuuti). 3a eTHKeTHIMH (QOPMYJIAMM YACTO MOYKHA BH-
aHAYNTH BiK MoBIA, Horo npodecio. Ocobanel eTnkeTHi hop-
MH IPHIHAT] B cepefoBrILll BIHCEKOBHKIE, V UIKOI] MI3 VIH-
TeAAMH 1 VYHAMH. MoBneHHEBHIL eTHKET, 3BHYHHH V MO0~
AIFRHOMY CepefloBHMIl, He BHKOPHCTOBYETLCH CTAPIHUMU
JTE BN,

lofoBHn# eTHMHEA TPHHIANT MOBIEHHEBOTO CHOIIKY-
BaHHA — JOTPMMAHHA NapHUTeTHoCTI (piBHOCTI) — aHaXo-
AWTH CBOE BTLIEHHA NPOTATOM yelel KOMYHIKANIT, DoOMHHA-
HUH 3 DPHBITAHHSA | BAKIHUYYIONH OPOHIAHEAM.

ITpusimanna. 3eepmannn. Ilpusitanus i ssepranus
BUNAKTE TOH POIMOB] 3aranoM. 3ales o BLA collankHol po-
2i cnisbeci THUKIR, ix 6auapkocT] BHOHpPaETHCH TH-CIIAKY-
BaHHA a60 BH-CHINKYBAHHA 1 BIANOBIAHO BiTAHHA adpac-
myl win sdpacmylime, dofpuit densv (eewip, panok), npusaim,
ddopoa, easwom, secme, Gyds Tomo. Basxkaupy poab sigirpac
OpM ULOMY TAKOR CHTYAIIS crinkyBaHHA.

BEepTeHHA BUROHYE DYHKIN HCTAHOBIEHHA KOHTAK-
TY, weerTo crae sacefoM inTRMisanil. Heognopasone Bin-
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HANHS IREPTAHHA CHIAYHTE Npo jJobpe CTABJEGHHA J0 CHiB-
Geciguuka, veary jlo ioro cais: ¥ (aTHUHOMY COLIKYBAHHI
(cninkyBan#i, cKepoBAHOMY He cTLILKH Ha oOMiH 1IH(opMa-
i€, cKiNbKH HA NiJTpHMaHHA ZOOPHX CTOCYHKIB), MOB-
neHH] GAH3BKUX JlOfel, ¥ Po3MOBax 3 JAITbMU 3BepPTAHHS
YACTO CYNPOBOANKYIOTRCH a0 3aMiHI0IOTLEA DepHdpasaMi,
eniTeraMu i necranpuMH cyhikcamu (Andpiliky, awoui,
KU, 20AY00HEKO, JACTRIGKO TOLL0).

Emuxemni gpopmyau. ¥ xoxuiit Mosi 3axpinnesi cno-
cobH BUPAKEHHA HAHOIABII YacTOTHHX 1 collianbHo sHawy-
MUY KOMYHikaTHBHHX HamipiB. Hanpuenan, v Broagky
pubadeHHd NPUHHATO BXUBATH OpAMY, OyKBaAbHY QopMy:
sufay (sufayme ). ¥ pasi NpoXaunH#, AK IPAaBHIO, CBOL «1H~
TepecH» (hopMyII0ioThE HeNPAMO, 3A/IHIIAI0YH 34 aAPecaToM
npaso Bubopy: Ju ne amiz 6u mu nosuiumu mewi zpowsi? Yu
He Mozau 6 au exasamu, Ge sHaxodumusea yHisepcumem?

lcayoTh eTHKeTHI QOPMYITH HO3J0POBIeHBL: Bigpasy
nic/iA 3BepTAHHA 3a3HAYAETHCH NPHUYHHA, TOTIM 3acBiguTy-
€Thes HINpicTh NMOMYTIB; ¥ nNHceMHiH dopmi obop’aakoBo
CTABUTHCA HiAnuce., 3HAYHOK Mipoo eTHKeTH30BaHi TocTH,
sanpolleHHs, IPUBITAHHSA, NPOIUIaHHA TOIIO.

Ernrerni dopymynm, (Gppasn — BaJIMBA CKIANOBA KO-
MYHIKATHRHOI KOMIOEeTeHI[ll; SHaHHA 1X — NOKA3HHK BHCO-
KOr'o piBHSA HOJNOJIHHA MOBOIO.

Esgemizauia moagrenna. llinTpuMaHHEA KVARTYPHOL
armocdieps eninrysanHs, BarkaHHA He 3ACMYTHTH, He ob-
PASHTH CHIBPO3ZMOBHHKA, HEe BHKIMKATH ¥ HHOT'O JHCKOM-
topTHOTO cTaHy Tol 3obos’asye MoBIA gobupaTH esde-
MI3MU, 8 TAKOYK HAJABATH lepeBary eB(QeMIicTHYHOMY IO~
cofy BHCIOBIIOBAHHA.

Esgpemiamu (rpey. euphemismes, Big eu — gotipe | phemi — roso-
PK) — eMOoLiAND HeuTRansMi cnosa abo BMpAa3w, AN BMMBAaKTE 3a-
MICTE CHHOHIMMHHX [M caiB abo BHPa3IE, WO BHAGINTECR MOBLIES He-
NOHCTORHKMA, TRYGHME 360 HETAKTOBHUMM,

leropuuno B cucTeMi POIBHHYTHX MOB CHOPMYBAJIHCA
cnocobn nepudpacTiuro] HoMinail (TofTo i3 BHBAHHAM
IHIINX CJIB) BCLOTO, 110 MNOPYIIYE KVALTYDHI CTEPEOTHIIH
ciiirysanns. lle nepudpaau, aki crocyioTses eMepti, che-
pH cTaTeBHX CTOCYHKIiB, disiosorivamx norped Tomo, Ha-
NpHKJIAN: BiK NOKUHYES Hac, RIS 13 HUmmi; Telenporpa-
ma « Bigsepro npo nes (tobro npo iETHMEHI cTOCYHER),

o[loM’ AKIIeHAMH» TPHIAOMAMH BeJleHHA PO3MOBH € Ta-
KO Henpame inGopMyBaHHs, HaTAKA. ¥ TpagHLigx yrpa-
IHCBKOIO MOBHOIO eTUKeTY 3a60pOHAETECH PO DPHCYTHIX
POBOPUTH B TpeTiil ocobi (Bid, BoHa, BOHN).
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IMepebusannsn. Beiuiusa nopejiika B MOBIEHHEBOMY
cHijkEyBaHHI nepeabadae BUCIVXOBYBAHHA pelllik cninbe-
cilHMKA 10 KiHIA, He nepebusatouu ftoro. [lepebupanns
criigbecilHHKA — CHIHAJ HEKOOepPATHBHOL cTpaTeril cmis-
KVBAHHSA, BTPATH 3alliKaB/IeHOCT] TEMOW DOIMOBH.

Bogrouac y paal eMoniiiuux jianorin i noainoria, poa-
nopifteit Ta icroplii-arafjok NepeOHBAHHA NApTHepiB
3BHUHE ABHINE, AKe 3ACBIIUVE COMIIapHICTE 3 MOBIIEM, 870"
ay 3 mum tomo. lle He oiH0ETLCR AK KOMYHIKATHBHA
HeropexTHicTs. Tobro nepefHBaHHA cnisbeciiunka €
KOpPeRTHHAM #4060 HEKOPEKTHHUM 3ajeXHo Bijl cHTYAaIlil.

Bu-cniakyeanna i mu-cniaxysanns. lle paxauni os-
Hakll KOMYHIKaTHBHOI KOMHeTeHil AiUHN, BOJOIIHHA
HEK MOBJIeHHEBHM eTHKeToM. Boup npuramasml mjojies-
H1if Heodiniinii xomyrikamnii. HerauntGoke anaitomerso B
OIHHY BUNaAKaX | HeGNnabKl AOBTOTPHEANI CTOCYHKH — B
IHIINX BHMArAIOTH VKHBAHHA BBiuNMBoTo s BH+. KpiM To-
ro, BH-3BepTAHHSA CBLIHATH PO NOBATY YYaCHNKIB CHIAKY-
BAHHA. VY cepelloBHill HeoCBIUEHHX 1 MAJOKYILTYPHHX
A0 TH-CNLIRYBaHASA € G6iabiu nprilsaTHo0 dhopMoio co-
LiankHOL B3aemoaii.

Inogi BRaMaOTH, 110 TH-CILJKYBaHHS — 1e BUSB AV-
meBHol 1 AyXoBHol BANaRKOCT] i Hepexii Ha TH-CITKYBaH~
HH € cupofow iHTUMizanil ctecyARiB, OgHAK ¥ BHIAZKAX
TH-CHINKYBAHHEA 3 HVIKHMME JI0ALMH 4aCT0 BTPAYACTHCH
BIIHYTTS YHIKANLHOCT] 0COBHCTOCTI il HeNOBTOPHOCTL Mi-
ocofeTicHHX a8 SaKiB.

NMapureTni eTocyEkM B cninkyeanni mepenBauaiorTh
MOMINEICTE BUDOPY TH-CHIAKYBanHA abo BH-cOiNKyBRANHS
SAeATHO Bl HIDBHCIB COUIANLHMX ponelt i nemxonoriugoi
AMCTARTII MiM HapTHePAMM.

ﬂpou;.nuna. Bﬂ?ﬂﬂﬂl}ﬂlﬂ CHISJ0BOK MOBJAEHHEBOIO
ETHHEETY € YMIHHA BYACHOTO, KOPEKTHOTO | KOMYHIKATHEHO
BIANOr0 SaBEPINEHHA CHIOKYBAHHEA. ¥ PO3BHHVTHX MOBAX
€ BlKaMH BIANPANLOBAHI eTHKeTH] 3acobl JABEPIIEHHS KO-
ONEPATHBHONO CHIIKYBAHHEA, To6TO BIANOBIAHI dopMyTH
MOBJEHHEBOrO eTHKeTY. BukopuceTanus nux supasis per-
AAMEHTYETHCH CONIANEHUMHE DOJNSMY YHACHUKIB cHinky-
BalHA, Mipo 1X auaskoeTti. Jianason npuiigaTux v nes-
Uil EYARTYPHO-MOBHIA CHIALHOTI YOTANEHMX eTHREeTHHX
popM NponaEEA MUpoKki 1 sapioeTLes cHTYauico cnim-
KYURHHA: Bil HedTpanbioro BRIYIMBONO do nofaverHa o
THTEMBONO Ylayw, Bi ofiniiisoro npowasaine 1o gApyi-
HBOTG fid, BIL XOAogHYBaTOre Sydeme sdoposi 1o #apris-
AHBOTO MOE Mol 3 XE0CMULKOM. '
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Yacro NpoUiaHHA ¢TAE PUTYAJIOM 13 CBOIMH YCTaleHUMH
dopmamu BHABY. CKIaI0BHMHA OpolleyPH OPOIMAHHA, AK
npaBUio, CTAlOTE NobaxkaHHA 3J0poR’dA, yenixis y pobori,
macTd B ciM’i, NpoxXaHHA TepefaTH BiTAHHA GAH3BKHM i
piAHHM ajpecaTa, BHCJTOBMIOBAHHA HAJil NI0Q0 DOAANBITHE
aveTpideil TOLIO.

B acmerTi MixkocoOHcTICHHX 3B'A3KIB MPOMIAHHA CTae
He JIALIe 3aBepiiaibHOI (PA30K COIMKYBAHHA, & W BilkpH-
Bae (41 3aBepHIye) HoZadLI CTOCYHKHM MisK KOHKPETHUMH
JTHOOBMH.

Orsce, KYABTYPHI i comianbHi HOPMH XXHTTA, TOHKONIL
CTOCYHKIB Mi¥ JTI0IEMA BUMATAKOTE Bifl a[pecaHTa i agpeca-
Ta CTBOPEHHS cIpUATIHBOI arMocepH, AKa sabeaneuye ye-
MillIHe BUpilIeHHA BCiX MHTAHL, 1o obropopioloThed. Ban-
JIMBOK0 CHJIANOBOK KOONepATHBHOrO CHINKYBAHHHA € 0bo-
B'A3KORe NOTPHMAHHA YYacHHKAMH KOMYHIiKalil BHMoOr
MOBHOTO ETHKETY.

PericTp Ak Kateropin KOMyHiKauii

Ilig snamuBoM KoHETeKkeTy it cHTyamil cniIKYBaHHA 38C0-
6 MOBHOTO KOIY MOMKYTE BapiloBaTHcH, [0 Jae HigcTaBy
CTEEP/DKVEATH PO MOXKIHBICTE BHOKDEMJICHHSA HE JTHIIe
GYHKIIOHAJBHHX CTHJIE MOBM, CTHJIB IHAMBIAVAILHOrO
MOBJIGHHSA TOILO, 8 i IHIINX KaTeropiil, aokpema perierpis
cniikyBaEHA. PosrasHemo asa (parmMenTH pIsHIX TEKCTIB.

Texem 1

I[lizg cmcremoio Tepminonorii poayMmieMo CYKyNHICTH
e/leMeHTIB, NoB'S3aHHX pisHoro poay BigHomenHawMu. Brac-
HEe BIHOUIEHHS i CTAHOBIATE CTPYKTYPY TepMiHOCHCTEMI.
Cuerema He Mosite icHyBaTH AK Gea eleMeHTIR, Tak i 6es BLIHO-
LeHL MIMK HAMH.

CueTemMa NpasHEY0l '!‘EPMI.HOJIONI noyMHae hopMyBaTHCH
v XVI—XVII cr. ...Bora micTuTh 81p0 — CYTO IOPHIHYHY
JeKCHKY i l'lEpKthepl:IO — TepMIHM iHIuX TepMinacucren. Crie-
iihika ApA NOJArne B TOMY, 110 fioro wpmuu BUKOPHETOBY-
KThCH B yeix cdepax MHTTA cydacHoro cycniascrea. lle —
HA3HAW JepHaBHUX opradis (koMiTeTin, KOMICii), 3aKOHOTAR-
4l AKTH, CHOBA Ha NOIHAYEHHA AHIIOMATHYHHX CTOCYHEIR,
aAMIBICTPATHEHO-TOCTOARCLROL AIATBHOCTI. . .

Do nepudrepii HanemaTs TEPMIHK 3ArAILHOHAYKOBI, Cyc-
NiaLHO-TOAITHYHOT oq:epn. BificbKOBOL mpepn. EKOHOMIMHOL,
TOProBenbHOL, MeuuuHol, Texniunoi ta iH. [Hasopavecs
npuEnagm o kodEol — D, B, ¥ ¢vekuil npagauaux repmi-
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HiB BUCTYTIAWTE 1 saransHobxnBanl cnosa. ... [logibai ason-
nanopl oAMHKII BHEMKLIOTE AK HACHIAOK poaBR A3IAHHA
eyG'eRTOM HOMIHAII 3aBIaHHA — NOIHAYMWTH HOBL peadtil,
EHYUJIEHOBAH] TEOPETHYHNM piBHeM MucTenns. Baxopneran-
HA 3aTaJbHOBMHEBAHNX CHAIB 475 NodHaveHHS CHellalbHHX
HoHATE ¥ OPARHUYIN TepMiHOToril — 1@ 06 EKTHEHA pedih-
Hie¢Th, B AKIH HOMIHALUIL OTPHMYKITE JOAGTHOBE TEPMIHONO-
rigfe qonyeauia. [lojaasnaM KPOKOM € CTEOpeHHA miaiil-
HUX BiJHOLIEHE, 10 ['PYHTYIOTHCS HA POLO-BHAOBHX 3B H3-
KAX Th PEaTisyIOTECHA ¥V IROKOMIOHEHTHIX eTpyrTypax. [lns
HANMeHYBAHHS HOBOPO 3MICTY — BHAOBOTO OHATTA — OTHO-
To TLILKH POAGEOTO TEPMiHA HEQOCTATHEO, TOMY BOHO Bij6y-
BACTHCH 30 PAXVHOK aKTVATIBa11] MOBHOW OHHNLECK TI CHH-
TATMATHYHMX BIACTHBOCTElH, TODTO 3 OHOPOIO HA 3HAMEHHSN
NeKcHYHOTO KOHKPeTHIATOPE. ...

Tewem 2

Hosten mapof, Xo4 1 ¢ 4acTHOIO JIOJACTES | JKHBE 34 3aK0-
HOME SAMAARHOTIOACEKOT0 PO3YMY, MAE IIPABO 1 NOBHHeH poa-
MipPKOBYBETH HAJ BJACHHMHE [IPoDJeMAMH, ki BUCYBAE Tepe
HAMH IcTOpiA.

Taxow Henpocrow, Gomichow npobremol B Ykpaiul
MOBHA CHTYAIIA, 00 CRIANACH B MONOAlN cysepeHHiil qep-
AwaBl,

He Gynemo 3 OpATOPCHKHM HAJADHBOM TOBOPHTH NpPO 1K
cuTvalino, Bo cTYKIT HAUMX HeOBWAVHHX cepielh Mome
noTekMapHTi posyM. Ha uaci — cnpaMyBaTi eHeprio y HAyKo-
BE, BHBAMKEHO 3piye, ICTopHYHO peaibHe plullle po3s' A3aHHEA
npofuies QYHKIIOHYBAHEA JepRaBHO] MOBH.

He pospana ft posnyka, He 3BHHYBa4eHHA YpOaHI13oBaAHOTO
VEPAIHCTBA ¥ BTPATI HAllioHANLHO! cORICT], A BETHKA OCRITHR
pobota, HEAOTYARYBAHHA BTPAYLHOTO 38 CTONITTH ¥ KYJIRTYPI,
MOBI NMOBMHHI ETATH MATEPIANLHOK CHIO0K HAUIOHANBHODO
BIPOAMEHHS. . .

3 BEIMYEIHOI NPHKPICTIO AOBOTHTHCH KOHCTATYBATH, 110
Aocl KPUANTHONO MIATEEPAFKEHHS ¥ SAKOHORABYMX AKTAX He
OJepAAsA BIMOTE TPO BOJOAIHHA MOBOK He Ha nobyroBomy
pisui, o ga pisai npodeciiigomy. ..

Meni AK pEKTOPOB] HMLOTO BY3Y AY#e HPMEMHO, WO TaKa
NpeAcTaBHUIbLKA KOH(pepeHIiA BiAGYBOcTECA came TYT. Y
BCIX HAC CIMHA META — KOHCTPYKTHEHA clisnpans diaonorin
| mpasERKis y supofiaeHnl nponossunifl, cnpAMoBAHHX HA
BAGCROHANEHHA MOBHOT 0CBITH, 1110 € YacTHHOM (paxoBol OcEi-
TH, V3AransHeRus sacaianusy el wono (popMyBAHHS MOR-
Hol 0cofHeToeT] DPABHMKN, TBOPYS CIIBIPAILA BCIX THX, KOMY
e Gallgysa Qo cyBepeHE0] JepAcasi.

I va sasepluernn; caoso | Men — asi MoryThi a6poi: ogua —
H YOTOX MOBILA, Apyra — B pykax aunaps. Tox suxosyitmo
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AHUAPIR NpaRa, AKl YMilo MOCAYTOBYBATHMYThes abpoeio
Crnopa y sxurTi Ta ¥ npodectialiil AlansHoeTi.

Excnmikyvemo siaMinHoeTi Misk oboMa TeKeTaM#, BHKO-
pHCTABILM TaKi ACIeKTH: cenHiKy KaHaIy KoMyHiRaii,
XapakTep oJHHHIIEF MORHOIO KOJY, BAAE 0cOOHCTICHOTO Ha-
uasa aBTOpa, MOJeNkL ajpecaTa, THI iHpopMaii, npegcTan-
JNeHnil Y HoRlloMIeHHAX (MOBIeHHEBHX aKTax) (Tabx. 3.3).

Tabauys 3.3
CrispigHOmEeHHEA pericTpis
Texer 1 Terer 2
1 2
Kanax womyuixauii Kanas womyuikayii
— BOPOBRIL; — CAYXOoBHRA

nHeeMEd HOpMa MOBIEHHA — yecHa iopMa MOBIEHHA
Xapaxmep odunuys MogH0Z0 Xapaxmep oduntys moenozo Kody
wady — CHMHTE3 BHCAORNIOBAHE

- IOMIHYBAHEA BHCIOBIOBAHE {noBigoMACHE]), IPETAMAHEHX
(HoRiAoMAEHE), IPHTAMAHAIX HAVKOBOMY Ta OVOIIMHCTHYHOMY
HAYKOBOMY CTHIIH COUTKYBANHA; | CTHIAM CHLITKYBAHHS;

— NOMITHA DOML HAIHBHHX — mOMIHYBAHHR giecninmEx
peveds | sianosiaHo perensb;

NPHCYAKIE, BRPAMEHRX — Kizskicaa i GyuRiioHAILAA
iMeH AN Hepesara  NPeNKATIE il

— (PYHRUIOBANLHA NepEBara TR AIANEHOCTL;

TMPEARKATIE 3 CeMANTHROW — HASBHICTb OKPEMMX
PeAsSITHEHOCTE T GYTTCROCT; HOMigamisnii;

— iyHKLIOHAARHA JHANYUCTE — JOMIHYBAHHA CYCILNLHO-
HOMIHADIGAMIA, AKL MOKYTE NOMITHYHOL JeKCHEKN
BUCTVIIATH B poal nigmeris; i Tepmimonorii;

KinekicHe @ dyuKIioRATLEE ~— JHAYTHA KiAbKICTh B
AOMIBYBABHA JAMAILHOHBYKOBHX | *BHCOKOIOs CTHIW, A TAKOX CIis,
| eneminnEruy (MHTHCTHIHHX ) VIUTHX ofpaIHO TR CHMBOJIYHO
LT

BIACYTHICTE CHiB
3 MEPEHOCHAM JHATEHAANM,

OOPRIHUM TR CHMBOMIMHEAM
VHUBEHHAM
Buae ocofucmicnoro navaaa Bluas ocofucmichoio navaxa

MOAEN L ARTOPa; HOCIH — MOJEJL ABTOPAa: Hocki
pf CRTHBHOND CHeliaTsHOTO ARCioNorivHOro (s NPABNILHOIO )
(ATHIBICTHYHOPO) SHAHHR] anaHuA ¥ cdepl conlansio-

— poobuericne HAMATO NOAITHYMHHX CTOCYHKIB;
He nigkpeciens; — oeobueTicHe naswno gominye;

OCOBHCTICHUR UM — otoBMCTICHHA YMHHIK
HE BHHOCHTHCR ¥ PeMATHEHY BHHOCHTLCA ¥ PEMATHNHY
TIod ML o noanmio (Meni... dyxe npucmno)
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SBarinvenna matauyi 3.3

1

2

— OUINHI CAOBA TA BUPAIN
HLNCYTHI

Muodesn adpecama

|— axipeit ¥ cthepl
MOBOFHABCTHA, S0KPEMA
TEpPMIEOIHABCTEA

Tun (npopmayii
Y noaidoaeHAT

MEKCHMLTREA 00 CHTHEIZATIR
BHKTATY;
— HARBHICTL Nedininii;
— AOrINHICTE REMKAATY:
Bl gedininil go i aprymesranil
— v giioMy iHpOpMELLS
CTOCYETHCH CRITY PEAALHOD
(+ HAVKOBA PEANBHICTLe ),
0 HE IAEATLHOIO;

- AOMIHYBAHHA MOGAABHOCT

DY TTEBOCTI® §

anenAnig A0 coedianbLiHux
IHAHE BAPECATA

— AHNYHA KLTBKICTL OHIHHAX CIiB
| BHPATIE;

HARBHICTE HOMINATHREHX
OAMHAILE 13 CEMAHTHKOK NOTYTTIH
T eMOLLIA

Maodeas adpecama

— OAEOIYMELh, AKOTO noTpibno
HE MNePERONYBATH, & pajame
CHAAHXATH»

Tun ingoprmayil

y nodidomaenkax

— anavHA cyh' CRTHBiaALIA
BHHIANY;

— BigeyTHiCTL gethininif;

— AOMiBYBARHA eMouiiinoro
Han aoriaaum, ovb exrTunnoro
uaAn ob CHTREHNM

— v uimomy inhopManis
CTOCYETHCH cHITY Danunoro,

Yy DEHHOMY CEHCL « IeniLEOTO.
(+AK DOBMHHED ByTites);

— AOMIHYBAMHH MOJRABHOCTL
sBaxanocTis}

— ANenfniA

A0 SATANTLHOTNACKKNY HindocTeil

Baranom Texker 1 mMoskHa KBAMipiKyBATH AK THOOBO
HAYKOBME; TeKeT 2 — AK TAKH, 110 MicTHTE eleMeHTH Ha-
YHROBOTO Ta NYGAiHCTHYHOTO CTHIIIB.

Awuanmia obox (parMeHTiB TEKCTIB CBIAYATL PO Te, 110,
HONPH IXHI0 HAJeMHICTL 10 HayKOBOro (GyHRIIOHAIBHOTO
CTHIIO, IX ARTOPH BHKOPMCTANN PiaH] KaHAIHM KOMYHIKANI,
OplEHTYBANNCE HA PI3Al MOJe] a/IPecaTiB CILNKYBAHHS, Ke-
PVBAJIHCE PIHUMH CTpATeriiMH MOB/JEHHEBOI NOBejJiHKH.
A ne oapayae, 1o nobyIoBaH] MOBLAMMA IHCKYPCH (TeKeTH)
MEKTH piaHi saHpPOBO-PEricTpoBl XapaKTepHCTHRY.

[Tousrra « pericTp» GesnocepeuLo 1oB’ A3aHe 3 KaTero-
PIAMH KOHTEKCTY Ta #oTo THIIB i Mofene.

PericTp (nav, registrum — cnwcok, Nepenik) — PISHOBHA AHEHYPCY
(TEHETY), WO CHOPMYBABCH Ml BNANBOM CHTYETHBHOID HOHTEKCTY B
CHINKYBaHHI COLani3oBanMx DCOBHCTOCTEN, peani3ayin JHeKypcy (TeK-
CTy) B HOHKPETHIR KOHCHTYBUIT CRINKYBaHHS, B DCHOB! HKOT NEIRATH IMMT-
NiHOBEHI B HOMyHIKBTHEMHIA KOMRETERUT AMOBLIB NpaaHna (KoHBEHLIT,
3BMY0) CIILAKYBE A,
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e nopaTTs BCe AKTUBHIIEG BHKOPHCTOBYIOTH ¥ 3a-
rojJbHonlHreicTHYHOMY o6iry, sokpema cdepi gocmin-
#eHb MOBHOTD BAHBaHHA, KOMYHiKamil. ¥ Opurancekii,
aMepHKaHcLRIN Ta aBcTpanificbKil NiErBicTHYHIN TpagK-
mii pice icHye giteparypa 3 niel npobaemu. B yrpaines-
KOMY MOBO3HABCTBI, Ak 1 B NiHrsicTHKaxX GaraTeox €Bpo-
nefcLKHX Kpall, 0e NOHATTA Hie He HaGyJI0 NOUIHpPeHHA.
Bowo acouiwerhena 3 QyHKNIOHANBHHEM CTHIEM, HiAMO-
BOIO TOIIO.

Opuak DOHATTA PETicTPY He TOTOMHE NOHATTAM QVHK-
HiOHANLHOTO CTHI0O YM nigmMosu. PyHEOioRARLHI cTHII
MOBH, HANPUKIAHA, MOIOThH 00'€eKTHBHHIL XapakTep, oxon-
AWIOTE 3ArafBHONPHRHATI CTHAICTAYH] HOPMM, AKI B~
KOPHCTOBYIOTH Yol MOBILI He3aJIesKHO BiJj 1X HanxesxHoeTi
/10 KOHKPeTHOI colllaibHOl I'PYIIH, OCBITHBOTO PiBHA, cTa-
Tl TOIO, 4 ToMY He BilobpaskalTh ABHIL, OKpPecleHnX No-
HATTAM KoHuTekeTy. DyHKNioHANBH] CTHII MOBJIEHHS
BPAXOBYIOTH BAXCIMBHIA, ANle JIHIIe OIWH YMHHEHK KOHTeKe-
TY — COUiaNbLHHMN, OXONTI0I0YH XapaKkTep MOBJIOHHA TIeB-
HOT coNianbHOl rpynM, 1o BiANoBilae KOHKpeTHIH chepi
ecyenigsrol giansnocti i Bignopigrii 1H dopmi ecsifo-
MOCTI.

Mopeni konTekeTy (opMyIOThCH 3aiexHo Bij cremndi-
KW KAHANY KoMyHiRanil, amicty (koHirypamii) comians-
HHX pojdeil yqacHWKiIB KoMVHIKalil Ta TeMaTHIHOI cihepn
(npocTopy KoMyHIKanii).

Creyugina wanary komyHixkayii. OXonnwe acnexTH,
nos’sgaanl ia cnenpikoo yeHOro, NUCeMHOTo i ipyKoBaHO-
0 MOBJCHHA, JIANOTIMHOTO, MOHOAOTTYHONG Y1) TOMiIoriy-
HOTO crnocoby KOMYHikallil, paioMOBIAeHHHA, TeJleMOBIPH-
Hi, HOEJHAHOTO 4 Bifgeopajom, KomyHikanii Deanocepen-
HLOT M OlOcepejKoBaHo] NPOCTOPOM i HacoM TOIo.

datiem (wonpieypayin) coyiaabnux poied. Brnouae
piaHi BUMIpH KOHTeKCTY, TOB'A3aHi 3 TUM, ¥ AKUX COIialb-
HUX BIIHOCHHAX NepebyBuioTh YHACHUKY KOMYHIKail (Ha-
HANLHUEK, nignernuil, GaTbku, AiTa, apyai Ta id.).

Temamuuna cgrepa (npoemip womyninayit ). Mependa-
uae pioHi BUMIpH KoMyHiKauil: HayKoBY UK DOGYTOBY, cep-
HOSHY YH KapTIBAMBY, LiKaBY KiTbKoM VUACHUKAM YM 38-
PaJly TOL0.

Ha gymiy amepukanchkoro ninreicra M.-A.-K. Xouxi-
Aes, cneundika BUABY dHAYCHB KOMHOT MOBH I ANOPAKO-
BOHS TPLOM MeTadyHKIiAM: focBiguii, Mixocobuericniil i
TeKCTOBI.
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Nocesigna memapyriyis. CAyKHTh VEACHHKAM KOMY-
HiKamii «KApToWs MIHCHOCTI: XTO, MO POGHTE, KOMY, KO-
|, Ae, 3 AKoo MeTowo, sk. PeayiasraToM Il BILIHBY CTAE
(POpMYBEEHA AOCBIAHONO THNY sHaksenuns abo goceiiroro
CMHCTY.

Mixocobucmicha memahyrxyis. Iop’'ssana 3 oprasl-
3aIie10 coriaIbHOl [iANEH0CT], ToDTe Opragisanicio JoaeH,
AKHM BHCIOBIIOIOTH BAAYHICTH, po0AfAThH 3ayBAXKEeHHH,
CTABASATH 3ANHTAERESA, GOPMYIIOIOTH Hakasn Tomo. CTae oc-
HOoROI GOPMYBAHES MiKOcoDHCTICHOTO sHAMEHHA 200 Mixk-
ocobHeTicHOTO KOMYHIKATHBHOPO CMHCAY.

Texcmosa memagyrryia. CTocyeThes YIOPAIKYBAHHSA
HAZBAHMX MeTaQyHKILH ¥ TeKCTaX, AK] € HinicHUMI 1 BAXK-
JAMBHMH B TIEEHHX KOHTEKCTAX CHIJIKYBAHHA, & caMe: 1o
GOpPMYTETHCH HA CAMOMY IOYaTKY CHIIKYBaHHS, & IO B
KiHIL: ¥ AKEH criocib BBoUTECA IM'A ocoGH, 1Ipo HKY HTH-
METhLCH B POSNOBI; 1o sandIaeTHedA B edepl IMOAIIATHO-
ro, 8 Ol0 BUBOJUTHCH +«Ha NOBepXH» Tomo. Bnansae Ha
dhopMyBARHHA V KOMYHiKalil TeKcToBoro sHadeHHHA abo
CMHCIY YHOPHAKOBAHOTO TEKCTY.

CuispiiHOMIeHEA M (HVHKIIOHANBRHOK OpPraHisaiico
MOBH | OKpecieH0l0 cTPYKTYPoio KoHTekeTy, 3a M.-A-K. Xo-
nijieeM, ToKasaro v Tabua. 3.4.

Tabauus 3.4

Cninpianomennan dyHKioRaasHOl opragizanil MoBs
i CTPYETYPH KOHTERCTY

Meradvaruia (opragisanin Pericrp (opragiaauin
MOBHOTD Haay ) KOHTERCTY)

Bunnennn MixcocobueTicHe Amict (Koadirypatis)
(aacif inTepaKiil) COMBALHY poed
3unuenns gocsiase (aocib Piagosummn cofiansHix aif

nobyaonx aMicTy)

SnayecHEna Tercrose (ancobn Cuewuding KAHETY KOMYHIKATIL
VIOPAAKYBEHEA TEKCTY)

Orse, BII KOHTEKCTY, B Mesax AKOro BiNdyBaeTbcH
CHITKYBAHHA, 30J€HHTEH BHYTPIIIHA OpraHisallis AMcKyp-
Cy, CHIBBIAHOIMEHHA eleMeHTIB MOBHOIO Ta NO3aMOBHOI'O
Koay, 1Xx cemMaHTHKa, CHETAKTHKA, 4 TAK0K HparMaTnka
criakysaEHA saranom. [Ipukaa] Takol saiesKHOCTI HAKO-
aare B, Husos i A, TiMbepnelik, BUKOpHCTOBYIOYH (hpar-
sedT gocdixenns B, Tomaca: -
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¥ Hisgensomy Benci B okpemnx apeanax (i okpeMaMu Ho-
cigmu) BauBacThes [e:] ¥ BlanoeigHoeTi 3 [a:] penrTi BencEKNX
Alanexris. ¥ neseaunkomy cedi [lont-pua-u-ten, mjo poarario-
cA HA KLABKA KLI0MeTpiB, Ha BedbcbKOMY TPOJOBKYE FORODH-
TH B OCHOBHOMY JIMILE CTAPUIE NOKOJIHEA, 1 JHIIe MiHKK 3a
n'ataecar BAcBaloTh [e:]. Baianna uiel doneMn aanekuTh
Bij TOTO, HA AKOMY KiHI] cela #ABYTE Hocil 1 o AKol 3 npoTec-
TAHTCLKHX NEePKOB BOHM Hane:xmaTh. H{IHKH, AK] HanekaTs 0
Hounrperaniiinol uepksy i :kUBYTL HA 3axiHoMy Kiuii cena,
piako BxuBAOTE [€:], ¥ ToM 4AC K METOAWCTH Ta BanTHeTH i3
CXIJAHOTO KIHIA BXHKHBAIOTE 1110 (POHEMY BiAHOCHO PeryaapHo.
lpr npomy GanTicrn B:euBaioTh [€:] Ak v HehOpMaIEHOMY,
Tak i ¥ GopMansHOoMY MOBAEHHI; METOAHCTH HYACTO BAKHBAIOTE
[e:] y HedopManbiomMy MOBAEHHI, Ale HIKOMH He KOPHCTYIOTE-
ea wieio dopmoio B odiniiinomy eruai. [le noscHwersen Tim,
10 METOHCTH NiATPHMYIOTE AP KOHTAKTH 13 30BHILIHIM
CBITOM, ¥ TOI Yac Ak GanTuceTH GLTLII saMKEYT.

Hx aaanayaroTe aBTOPH, Mext Mim JIATEKTAME BHABIH-
I0ThCA OKpec/ieHHMH He B IpocTopi, a BcepelNHl MoBHoT 1i-
ANBHOCT] OHOTO MOBHOTO coniymy. ITpu nromy doHOOTIY-
Hi CHCTEMA € 3AJIeHOI0 Bl cuTyallil MOBJIeHHS, SKe BH3HA-
HAETHCH COLIAMBLHHUM CTATYCOM yYacHHKIB, abo, TowHime,
t(hoHOOriNHA cHeTeMa IcHYE B iRoX piaHosHgaX. ¥ misoMy
MOKHA TOBOPHUTH NpPO iHTepAKTHBHHN XapakTep 3B H3KY
MIK COMIAMEHUM KOHTEKCTOM | 3ac06aMH MOBHOTO KOJIY KOH-
KpeTHOTO THIY komyHikauil. ITix BnaneoM nboro THIY KoH-
TEKCTY POPMYIOTECA PISHOBMAM MOBHOIO KOAY KOMYHIKAaIii,
AK1 i OTPUMAIIN HABBY pericTpis,

3acoby MOBHOTO KOAY B KOMYyHIKAIIl 3aJIeMKaTh Bil cle-
oupiKH KaHandy, 3MicTy coliasbHHX poneil YUACHHKIB
CHIMKYBAHHSA | TeMATHKY CNINKYBaRHSA, AKA JIA KOHKpeT-
HIX oco0McTOCTel UM NeBHOI CHINEHOTH Moike GYTH BiTkII
UM MeHIl 3HauVIol0, HeHTPaIhHOl0 YU, HABNAKH, JpaTiB-
AuBOW, KoHduiikTorenHowo, séypausow Tome. leToTHMIE
BILIMB HA PericTpoBl XapakTepUCTHRH MOBHHX 38C0DIE Mae
1 30BHIITHIA KOHTeKeT,

Cnnpalovucsk Ha 1Nl HOKA3HMKH, KOCTiAHHMKM BCTAHOR-
MOI0TL pericTposi BiAMinRocTi HafipiaHoMaHITHIINY MC-
KYPCIB, CTBOPEHUX PiaHHMM 0COBHCTOCTAMM, AK V Mexcax
BIAMIHHUX DYHKIIOHATLHUX CTHAIR, TAK | B MesKAX OTHOTO
byuxnionanerore eruo. Takuit MeTon ananisy pericTpo-
BHX XAPAKTePUCTHR AHCKYPCY A€ aMory AudepeHIiioBaTi
PETICTPORL ACHEKTH 10CTH.I10.

Omxke, perierposi acnextn auckypey — me pesyaLTaT
BIUIHBY CHTYATHBHOIO KOHTEKCTY Ha Nepefir KoMyHikawmii,
Opraf1sanio il moBHoro kony, 3 ofgHore Hoky, i mpucTocy-
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BAHHA OJMHHILE MOBHOIO KOIY 10 HAABHHUX CHTYATHBHHX
YMOR COLNKYBa#HS — 3 IHmMoro. BOOHE KyJALTYPHOro KoH-
TeKcTy Ha nepebir KoMYHIKAIL crnpuse opMYyBaHHID MOB-
JIeHHEBHX MaHpin. 3 OMIAAY Ha Te, 1[0 38 A3KH MiX TeRrc-
TOM (AHCKYPCOM) 1 KOHTEKCTOM MAIOTh JIANOTOBWH Xapak-
Tep (TeKCT OJHOMACHO BiNJ3epRANKE KOHTeKCT i peanisye
HOT0 BHMOTH), MOMKHA CTBePAMKYBATH, IO PEricTPH i Mon-
JIeHHEB] KAHPH (POPMYIOTE AUCKYDPC, BHCTYIIAIYH dopMa-
M floro peasisaiii Ta icuyBaHHSA.

ToHanNbHICTb AK CHNA0BA MOBNEHHEBOrO CRINKYBaHHNA

TosansricTs — ofHe i3 CcTPHACHEBHX NOHHTH [IPOIECY
romyHiranii. Ilpasunsso gibpafa ToRankiicTs — obor’aa3-
KOBA CKAAJORA CTHJIIO MOBJEHHA, THIY KOMyHIKail, yMo-
BA IOTPHMAHHSA HARBAMKIHBIIIOT0 IPHHIHIY HeKOHIIKT-
HOTO CHUIKYBAHHA — MAKCHMHA KOOIeparii.

TOHBNLHICTL CRINKYBAHKA — VCBUOMAEHE 200 HEYCBIIOMAEHS EMO
LIAHO-BKCIONGTIYHE | 3MICTOBO-IHOOPMETHEHS OPraMiZauls MOBHOIO
Marepiany. 33 AOAOMOroN SKOI agpecaHT POPMYE NOBLHOMARHNHS,
MOBACHHEBME KT NEAHOT ILNOKYLYT, BNAHBIE Ha EMOLIRHO-NCHXDAD
TI9HY CREpy SAPECATE, 8 (HOAI A HE CATYaLio CKyBanHs.

HopyureRHA TOHATBHOCTI CHIAKVBAHHS MOXKe CTATH
HPHYUHOW PIdHOMaHITHEX HeNoposyMiHb, obpas, HaBiTh
KOMYHIKATHBHHUX Nposanis. Hegorpumanea Bignosiznoi
TOHANLHOCTI MOMeE CYTTEBO IHHINTH OYiKYBAHHI MOBIIEM
IepIOKYTHEBHIH edekT abo B3arani apecTH itoro HaHiBens.
Ille ApicroTens esoro yacy saysaskns: «SIkmo npoMoseis
FOBOPHTE MOPCTKUM TOHOM HidcH1 peui abo HIMHUM ToOHOM
#OpeTR, BIH Nepectac GYTH NepeKOHIHBHMs .

ToranbuicTs coinkyBaEusa HOPMYETHCA He JHIIE 3acC0-
Gami MOBHOI'O KOJIY, TEMATHKOIO POSMOBIL TOIIO, A SHAYHOIO
KiakkicTio HepepbasbHUX, DAPAMOBHUX eJeMeHTIB, cKia-
AOBUX IHIIUX CeMIOTHMYHNX CHCTEM.

Baskaupoio ckIafgoBom TOHANBHOCT] COUIKYBAHHA € 18-
JMBLIYATEHA MaHepa No6YI0BH BUCIOBNIOBAHES, S0KPeMa
BUMOBJARHEA 3BYKiB, iMToOHYBaHHA (pas, TeMn MOBIeHHSA,
nayau Towo. Yee (e € BamIuBEM AMepesoM iHthopmaii
Jdla cayxadig:

wABUCOKUR Memanesul 20a0¢, AUAHA JBLNKE POIMAZYEA
MU 38YKU | MEHMOPCLKY. MUKAMU RaXbyes Y2opy.. Oyiu
Ham nenpucsmumy... Ton L manepa Ro2o cRiAKYsan ... caid-
HHAU npo camozaoxanicms,. (JloGogs €. Yunrens).
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ToranLHICTE COIMKYBAHES Moke DYTH BasKIHBUM MO~
KasHWKOM AMCTAHIIIOBAHHSA AjlpecaHTa BiJ ajpecara, cBi-
JOMHEM JAeMOHCTPYBaHHAM ¢BOEl 3BepXHOCTI, UM, HABIIAKH,
3aJedHOCTI:

A saepuysca do Hbo2o (XB0pOZO) MOHOM, YCMaReHUM
Mide gixapem | nayleRmon, wWo nidkpecaioe pisHuyo Mixe
deoma A0deMu, 3 Kompux 00UR 80400i€ HEOOMENCEHUM A8-
mopumenom, npaeoM €GUHO2O it BURIIOLHO20 npucydy, yi-
Aumenk, 2enit | Maz, Mozymauii i fesymosnul eaadap, i opy-
zult, 00UH 3 MUX, WO NO30a6.NeH] BIACHOZ0 IM A U BCix Houm-
mesux sidpisHers, Nid6odAMbCA Nid Jazaavhy Kamezopin
xeopux. [lepwuii € Geemozymuiviuil y caofit yMosHil senuyi
sa Juwnezic-xaua, dpyzuil € Hiwo, nidaezaui, HiserboBaHUL i
anuwenui (lomonrosnu B. EMansosana mucka). ¢

Bubip ajgpecanToM HeobxijHOl TOHAJBHOCTI BalleMHTh
Bijl piaHOMAHITHHX 1103aJIHIBATBHUX YHHHHKIB (XapakTe-
py iBAHBl/jA, HOrO HACTPO), OTOUeHHA, METH PO3MOBH, 0CO-
By agpecaTa TONI0), & i BAPIATUBHICTE € 00OB’ A3KOBOIO YMO-
BOIO YCIHITHOCT] CHIARYBAHHA.

Hepminna ofupati noTpi6HY TOHATBHIETE ¥ CIILITKYBAH-
Hi — OfHA 3 OpHYAH HOMYHIKATHBHHUX HeBAaY:

Buna subunra Mene ocmamoyno 3 xoail. Hx saexcdu,
mai i choz00KI MeHI He GUCMAYaE ROMPIGHUX CRI6 | BMIH
HA, wob xadamu podMosi mie€i mondabrocmi, mozo éid-
MinKYy WUpocmu, Wo Ha Hb020 cbozodni 8 naubiasvuLe cno
dicasca. Meni opaxye crie (lomonrosuu B. Jlisuuna 3
BeMe/[HKOoM).

TlpapnasHa TOHAJNBHICTE CIIJIKYBAHHA — YMOBA yeOiim-
Horo JOpMYBAHHS BJIACHOTO iMigsy:

Tou y uwozo (Bacuas Cpuba ) 6ys meepdull i nepexoniu-
auil. Bin ne zosopue, sin nponosidysas. Bin ne sagHavas,
ail npozoAowyeads. ﬁlaao weapmu Oyxu ziepamuyyi, a hozo
ipOHIR Yypovuemd. ... 8iH He NPUNYCKAs AHi CYMRIBIE, aHi nu-
mans ... 048 Hbo2o Oyao ece apoaymino i npucmynno (Lo-
mouTosuy B, JlinunHa 3 BegMmeIHKOM).

TonanbHICTh MOME CAYVEHTH TAKOMN AMKepeloM JOoCHT-
HeHHHA NOTPIGHOrD KOMYHIKATHBHOPO ederTy:

Suna seanae, Wo Oaudyxcui mox Hadacmsb 0cobAUB020
eiemy I dpamausomy, poipaxosano Gesmaxmuomy, opa-
aadnomny sanumaktio (Jomoutosuy B, Jlisunna 3 seame-
OUKOM).

BapiaTHeHicTE cKIaIEHKIB TOBATEHOCT] HACTO € sacobom
nepelasanHA HeIPAMHX CMHCJIB ¥ MOBJIeHHEBHX AKTAX:

— Ma, — exasana 3una, 36epizarwyy HAIGHO-HeBURHLL
dumavui mok, — mu, 30GEMbER, CEPOUNACA HA MEHE, U0 R
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danumaia 6 Inoxima Mukoaaiiosusa npo okyAspu, Wo 6in
3 HuMu pobums, yiaywiuecs. A npocmo xmina nodueumucn,
Ak ain winxosic & vepeonic (lomorTonnu B, Jlisuuea 3 pej-
MEeTHEOM).

Heasasaoun Ha BaXKAMBICTL TOHANLHOCTI ¥ Nponecax
cniakysaiHEsA, I CYTHICTE, THIK, CKAAL0B], cninpinHOmeH-
HA 3 MMM eleMeHTaMH AKTY KOMYHIKAINI, a Takowk JiHr-
BANBHA NPHUPOA, 30MIMaOTECH HeBHadayenumu. Tak, je-
AK] AOCTIAHNKHY TOHANBHOCT] MOBJeHHHA OTOTOMHIOWTE 11 8
aTMoctpepoio cHiNKYBAHHS, HOTO 3aTANTBHOK EMOIIHHOK
HANAIITOBAHICTIO, MAHEe PO MOBIEHHEBO] MOBEIIHKH yuac-
HUKIE kKoMmyHIKanil. HasapHi BATAIKE OTOTOMHEHHSN
TOHATEHOCTL 3 PETiCTPOM CHINKYBaHHSA, X0ua OJHA I Ta
CAMA TOHANBHICTE MOMe CYIpOBOIMKYBATH ofillidHe crin-
KVBaHHSA, ByTH eneMeHToM JApy:akol becign abo ctaTn pe-
3YILTATOM KOMYHIKANIl, AKa Houanack ¥ 30BCiM iHIIOMY
pericTpi.

ToranbuicTs Mornenss (eninkypanusa) GopMyeTsea Ha-
FATEMA YHHHHKAMIL,

1. 3araneHa MaHepa CHITKYBAHHEA, BeJeHHS POIMOBH:

— dhianuni, TeMOoBl, puTMoMenoAliHl Ta iHINL Xapak-
TEPHCTHKH MOBIeHHSA,

— COPHHMAHHS CHVXAYMeM MaHepPH NoGYAOBH BHCIOR-
JIOBAHHA AK IIHPOro/HellHporo, HpHpoAHOTO/ HeIPHPOI-
HOT'O, BUPA3SHOro/HEeBHPasHOre, ceplo3Horo,/ Hecepiloatoro,
3 IOTPUMAHHAM /HEIOTPHMAHHEAM eTHKeTHHYE HOPM Midoco-
DHCTICHOTO CHINKYBAHHS Ta iH.

2. BryTpinsiit cTAH ajpecanTa: cnokiiHuii/Hecnokiii-
HIH, BIeBHeHHH /HeBleBRe R, pinyumil/Hepimyauii romo,

3. OpienTallia MoBOS Ha ocoby cayxava: emoniiige
CTABNEHHA, COUlaNEH] BiIHOCHHN, BIKOBI acnexTH, cTaTeR]
OcOBIMBOCTI, NePIOKYTHBHUN edexT (MUPHHIA, 3aTPOIITH-
BAMN, HACMIITKYBATHI TO110).

4. OpienTania agpecanTa Ha CHTYAIIID CIHAKYBAHHS:
othiiiiey, HeoinifiEy, gpyxHIO Ta iH.

5. Opierrania ajpecanTa Ha indopmaniio, e nepeaa-
EThCA (BHKPUBANLEA, SMOBHMIIEKE, HesposyMina Tomo).

Houa TOHANRHICTE CHLNKYBAHHA BHSHAYAETHCH (3azna-
EThedA) MoBIeM, 1T OUIHIOBAHHA SAIACHIOETHCH, AK NPABKIO,
330BHI (BApecaToM, chyxadem, YHTa4eM), BHXONAYH ia
SHUUHHY (CTEPEOTHNHMX) YABJEHb IPo NpoLec cHilKyBaH-
4, 1660 3 opieATAaLiel0 Ba TAHG0KO IMONIKOBaH] ¥ TIpOILeC
KOMYHIKa1LI] MAKCUM#A KOOLEePATHBHOIO CILIKYBAHHA.

b4 TOHANLHOCTI MOBHKI KOMIOHEHT Biirpae uu He Haii-
BUACIIMBIIY pOJib, OCKLNBKH BOHA NOE'HOAHA 3 TOHOEHMM
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XAPAKTEPHCTHKAME MOBJIEHHA, MOBHOK i MOBJIeHHEBOIO
KOMTITEHII€10 KOMYHIKaHTIB.

JlngamigHieTh YCHOTO MOBNeHHS BUARIAETHCH B TOHO-
BOMY (BHCOTA, CH/8, TYUHICTE Ta iH.) i obepToHOBOMY (ITe-
peaveim remGporomMy) SBYHAHE], KOO METOAHTI (IHTOHAILIT,
TeMil, pericTpi Tome), a TAKOK Y BHKOpHCTAHHI 3acobin
MOBHOPD Kony (MopdonoridHnX, cIOBOTBIPHHX, JeKCHKO-
(paseosoriuHKX, CHETAKCHUHNX ). PasoM ia nenxomoriuHm-
MW, COLIATLHEMI, @THYHUMH, eCTeTHMHHUMH, HapajiHTBic-
THUHNMH, JOTIKO-TEMATHYHUMH, CHTYATHBHHME YHHHIKA-
MH, 8 TAKOMK 1HJIHBIIVANLHOI MaHepo MOBIEHHH, CTHIEM
i perieTpoM HasBaHi eleMeHTH TOHV CTBOPIOITH amamocgde:
Py cninkysanta.

Micre TOHAILHOCTI cepe cKaajHHKiB KOMYHiKanii sus
FHAYAIOTH TAK! IHTeHII] MOBIH — cTpaTerii cninkyBanEAa —
MOBJEHHEBI AaKTH — perieTpn — IHAWBIYANIEHA MaHepa
(eTHIAB) CHIAKYBAHHA — TOHANBHICTH CHIIKYBAHHA — AT-
Mochepa cHINKYBAHHSA .

Armocdepa cninkyBaHHs

Vemimuiers KoMyHiKANl BETAKOI MIDOK 3aleXHTH
Bijl aTMocdepH CHiNKYBAHHES.

Armocdepa cninKyBaHHA — NIHIBO-NCHXO-COLIDKOTHITHBHNI CTOCYHKM
YHECHHKIB KOMYHIHGTHBHOIO 8KTY.

Ile xoMIIeKCHA KATETopif, AKA XapaKTepHaye MisKoco-
fuericHi cToCyHKM yd9acHHKIB KoMyHikanil, Ginkmown mi-
POI0 TOPKAETLCA HEJIHTBICTHUHHMX ACIEKTIR COINKYBAHHN,
aje BIJIHBAE | Ha HOro JIHrBICTHYHY CKAAJOBY TA HA YCIIil-
HiCcTh KOMYHiKAaIi aaranoM.

Armochepy erinkypanasg GopMyIoTh:

1. OfcTapuHY TA YMOBH, B AKUX BiIBYBAETLCA CIIJIKY-
BaHHA (Micnoe, cepefoBHINE, Yac, OOAll, N0 HepeIyBaIn 10~
YaTKY KOMYHIKaIil, mogil, o BigdyBaoThes N Hac COIRY-
papnA (HaHpisHOMARITHINII: BI MOTOAK J0 DOMITHYHHX), di-
HAHCOBE CTAHOBWINE YYACHMKIB CHLIKYBAHHA, X KinbKicTh,
TPUHBATICTE CILIKYBRHHA).

2, CraHn, B AKUX HepebyBaKTE VIACHHKH CILIKYBAH-
HA (Ocuxonoriunuii, eMmomiiiuuil, (iswunmil, AviiesHui,
TCHUXIYHMA; THIM XApaKTepiB KOMYHIKAHTIE).

3. MisxocofiMeTicHl eTOCYHKH YYACHHKIB CHLIKYBaHHI
(Mipa aHalOMCTEa, HAJEHCHICTL 9i Hi 0 OJHOTO KOJa 3HA-
HOMCTR, ICHXONOTiMHA cYyMicHICTh W HeCYMICHICTh, HAAR-
HieTE 41 BIICYTHICTE cINIBHUX iHTepeciB, eMornifine cras-



HomyHikaThEHl gesisl (Heaaas4i) 213

NeHHA, Mipa 3alliKaBIeHOCTl B cOiAKyBaHHl, Mipa Biasep-
TOCTI, IHTepec 10 TEMATHEHN PO3SMOBH).

4. YanHUEKHA, OOB 93aH1 3 IPOLecoM CIITKYBaAHHHEA, 30-
KpeMa MOBHOK0 T KOMYHIKATHEHOK KOMIIETeHILIAMM (MeTa
CHIIKYBAHEH, TEMA PO3IMOBH, TOHAILHICTE, MOBA CIAKY-
BAHHHA, BONONIHHSA €THKETHUMH HOPMAMH, iX JOpeuHiCTh,
MoBHI YMIHHA 1 HABHYKH, NPABHIBHICTE MOBIEHHH, KYJ1h-
TYp# MOBIEHHH, BIKHBAHHSA NapaliHIBICTHYHHX sacobis,
VMIHHSA CIVXATH, CTPaTerii H TAKTHKH BeJeHHA PO3MOBH),

5. ConiankHi, KYALTYDPHL, Ncuxoaoriunl ra inmi yuEER-
KH Npolecy cOiIKyRaHEHESA (conianbkHL cTaryci, Bikobl Bij-
MmiznHoeTi, piBeHL OCBITH, 3araibLHMA KYJLTVPHHH pIBeHb,
IHTeJeKT, cTaTeBl BigMIEHOCTI, MRITTCEHI QoCBL] Ta 1H.).

6. YMHENKN, ToB'A3aH] 3 IHGOPMAaIIHHIMH acTeKTaMK1
CcHiTKYBaHHEA (TeMa, npobieMa cOLIKYBAHHA, BAYKINBICTD
indopmanii, opasAMBicTe YM HelpapAuBicTh iHGoOpMAaIii,
piBeEL poayMiHHA OJIWH OJIHOTO TOII0).

ATmocihepy cniAKYBAHHA BBAMAKTEL NO3ATIHIBATEHUM
ABULIEM, NpHHaiiMHl 6i7b0I010 Mipol NCHXOJOTIYHUM,
Him NiHrsieTHYHAM; BlacHe NiHTBANLH] eleMenTH (MoBHA |
KOMVHIKATHBHa KoMmHOeTeHnil) nepefyveaoTs Ha nepudepii
UBOTO SRHIA.

Orae, opranisallii MoBHOTO KOy, Nepebir nponecy
MIZKOCODHCTICHOPO CHINKVBAHEA 3ale’kaTk BiJ DAraThox
N03AMOBHRX YAHHMKIE, SKI 3HAYHOI MIpol BHIHRYAKTH
CTHIIB CHLUTKYBAHHA 1 JeTepMiHYIOTH HOTO TOHAJIBHICTS 1 aT-
mocdepy, Ile nigreepixye gymey [. Kapueri, mo 8 enia-
KYBAHH] A0Jell 3HAYYIIHM € Hee 1 ApiGHUIL He ByBac.

3.3. KOMyHiKaTUBHI
AeBialil (HeBaayi)

YenimuieTs Uyl Heyenim#icrs KomyHikamii, il peayis-
TAT 3aJeKHTh Big baraTeoX ymos. Cepell HUX A KOMYHI-
KaTHUBHOI JIHIBICTHKA HalBAXIHBIINNMM € Ti, Lo 1oB"'H3a-
Hi ;slxuuyujxﬂ:rnaaa:o 1 MOBHOK) KOMMeTeHIIIAMH yaacH-
KiB igTepaxrnii.

CyTHicTb | npupoga KoMyHIKATUBHWUX geBiauii
Byav-axa moacbka giaasHicTs (hiswuna, ayxosHa,

HCUXIUHA, POIYMOBA, MOBIEHHERA TOMO) € CKARIHUM Bara-
TOCTANHAM [POLEcOM, ARMI CYIPOBOIMKYETECA Halipiono-
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MAHITHIITHMH BIIXWJIeHHAMM BiJ HOro « HOPMAJLHOIO» XO-
av. Ile crocyersed i nponecy MOBJIEHHEBOT KOMYHIKAaIIil.

KomymikaTneH]l gesiamil cOpUuYHHIIOTECH HOpYIIeH-
HAM IpaBiJl (3aK0HIB, IOCTYIATIE, MAKCHM TOII0) MOBIIEH-
HEBOTO CIIJIKVBAHHS, TOHTO KOMYHIKATHBHMX KOJIEKCIB,
NPHPoIa AKUX He JHINe MOBHA, 4 TCHX0-colio-KYILTYPHA,
TouHilIe — KoraiTHsHa. Ile 3yMoBJeHO THM, 110 iHTEHIIIA
VHACHUKIB KoMVyHiKalil srineHa B Aianoai, noainosi, TobTo
B pealbHOMY COIMTKVEBAHHI, AKe MiIDOpAAKOBAHE CHXO00-
riil MiskocobHeTiCHNX 3B A3KIE, 3aIeRATh Bij comianbHUX
YHHHHAKIB.

KomyHikaTtHBHI geBiauil — HeAOCATHeHHA aapecaHToM KoMyHIHaTHE-

HOT METH, BIACYTHICTL B3AEMOPO3YMIHNA | 3rogn MK yNacHuKaMu

CAMKyBaHHA.

KomynikaTupsi gesianii, xorHiTHBEHI 38 CBOEK NpUpO-
7101, BHABIAIOTHLCA B NOPYINeHHAX NepeayciM KoMyHika-
THBHOI CEMABHTHKH, IIPAaTMATHYHUX eJeMeHTIE iHTepakiii,
TOPKAIOTLCH 3AKOHIB MOBJEHHA, 30KpeMa iMILTiKamii Ta
IMILTIRATYPH AUCKYPCY, CHIBBIAHOIIEHHA acepiil i npecy-
noaunil moBiloMTeHHA, JOTIKH BHKAAAY TOIo. [HIIHME
CIOBAMH, AKILO apecaHT BHOPAE He «ToH» THI LIJOKYIIL
(HanpHKIa[, HaKa3a Tofl, Koan cmj 6yio nonpocHTH) 9
erpaterii cnUIKYVBaHHS (HANPHEJAJN, HElPAMi MOBIeHHER]
AKTH TaM, je norpibEo GyvA0 AiSTH OpaAMo, «B Job:) Tomlo,
TO Ile HOTO KOTHITHBHA NOMMIKA, AeBiania Bubopy, opieH-
Taull B ocobl agpecara, NPaBWJ CIIJKYVBaHHA Tomo., TyT
fijleTbeA He CTiNbKA PO MOBY, CKINEKHA PO KOMYHIKATHE-
HY KOMIeTeHI1110 VIaCHIKIB cniiKkyBaHHA.

Boanouae yenimne cnifKyBaHHA BeJIWKOK Mipoi sa-
TeATH BlJ] BNACHe MOBHMX YMHHHKIR, ToBTO 3acobin Mos-
Horo koay. Hacupasai sarkio yAsHTH poskyTe, AYIIeBHE
CIMIMIKYBAHHEA, AKI0 VYUACHUKN KOMVHIKAII] NoOrafno BoJo-
JioTs 3acobaMi MOBHOTO KOy, NeBHol iioeTHIYHO] MOBK.
Mog#i geslanii — cxnajoBi KOMYHIKATHBHHX JeBialiii, a
BOMOAIHHA MOBHOIO KOMIIETEHIIEI0 — YMOBA YCHilmHOCTI
cninkysanna. Mopn] gesiauii rpyaTyioThca Ha KoHGBIiKTL
Mid KOPHITHBHHM 1| MOBHHM, TOOTO FHYMKHM, MiHIHBUM
cnocoboM MuciaeHHEd i (dopMasiisoBaHEM, Y3YANIZ0BAHHM
cnocobom HOro BHPAXeHHs 3acobaMu inioeTHiunol MoBy.

Orsxe, neslanii, nos'AsaHi 3 MOBHOI KOMIIETEHILIEIO,
GaraTo B 4oMy BMAHAUAIOTECA chelH(iKO0O TeKCHUHOL §
paMaTUYMHOL CeMAHTHRY, 8 Aesianil, nos'Aaani 3 KOMyHI-
HATHBHOK KOMOETeHIlel0, — ceMaHTHKHN KOMYHIKATHEBHO]
Ta « BAACHE» NPATMATHYHHMY YHHHAKAME.
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Bnnue KoMyHIKATMBHMX JeBiamniii Ha poayMines 1
CHPHITMAHHA ApPecaToM TexeTy (JAHCKYDPCY), CTBOPEHOTO
MOBIIeM, € He ofiHAaKOBUM. Bil MosKe 6VTH 3HAMHMM, OCKiNL-
KI CTOCYEThCSH ocobM ampecara, Horo MeHTaJIbLHOTO CTaHY,
KVJALTYPHOIO KOHTEKCTY, B AKOMY BlH KHBe, MOBJeHHERMX
3BMYOK, SKAMH BiH DOCAYTOBYETECH 1 SKi 3acBoiB 3 AHTHHC-
TE& TOIE, & MeXe DYTH HelcTOTHHM, AKIINe HieTbes Ipo rpa-
MATHYHO HeNpaBUJbHE BHCIOBMIOBAHHA a0 CTOCYETHCH
JHIIe JeSKAX YeRIaJHeHsL v ILTHHI koMyHiKanii. ¥ Takomy
pasi A8 HopMAanisanil KoolepaTHBHOTO CHOLIKYBAHHSA jfoC-
TATHLO VTOUHHTH 3HAMEHHA OKPEMEX CHiB, SMIHHTH TO-
HAJLHICTE, TEPENHTATH TOIIO.

Y xoMyHIKATHBHUX AeBlAlliAX ICTOTHOIO € POJIL IparmMa-
Tuxi. [Mlogo niei npoGaeMy icHYe IRl TOYKH 30py. 3rigHO 3
Hepio NPATMATHEA BHABIAETHEA HA MOTHBAlIiHO-CIO-
HYKUIBHIH eTafil nopoaskeHus MoBieHHA (Bepbanisanii).
8rifHo 3 Ipyrole — MparMaTHKa JI€ He HA AKOMYCh KOH-
KPETHOMY eTalll NopoAXeHHA MOBJIeHHSHA, 4 € CBOEPLAHHM
«0DepaTopoMs , AKHH i€ Ha BC1X eTanax, BH3HAYAKYH 3a-
raibHY TOHANBHICTH | (POPMAJIBEHY OPraHiaallilo Beboro mpo-
necy. Ieil vomepatops moeguye B cobl HUBKY KOMIIOHeHTIR,
HAHBAKIHBIIIHMH 3 AKHX € [IPecyTo3HIIIHEA CHTVALLNA, B
AKIH nepefiyBae MoBernb, MOTHE NOBIJIOMJIEHHA AK MeTa
BIAMBY Ha cHipbecliuMKa, HASBHICTE V THX, XTO CHIIKY-
eThesA, NeBHOTO GOHAY CHLILHNX 3HAHD.

OTie, KOMyHIKATHBHI Jepianil Ticuo nos'gaaHi 3 npar-
MATHROK COIAKYBAHHA, TODTO 3 yoiMa CHIAJOBHMH KOMY-
HIKATHBHOIO AKTY,

Tunonoria KOMyHIKaTHBHWX AeBiauin

¥ eyaacuiil miHreicTHNl sarankHOBH3HAHOL I DOBHOT TH-
HOJI0TI] BEIX MOMIMBKK piaHoBUIA AeBianii ¥ KoMyHIKail
e icuye. OcHoBol Takol Kaacupikanil MomxyTh DyTH Bij-
MIHHOCT] B IPMPoJl MOBHOT Ta KOMYHIKATARHOD KOMITeTeHIIL
YYACHMKIB CHLNKYBAHHA, 8 TAKOXK OPHYHHA 1 « MeXaHiaMie
¥ BHHUKHeHHS B IHHAMIYHHX DPOIecax TIOPOAHeRHA CKIA-
nosux avckypey. Huskue mogaHo KOMILIEKCHY THHOJOT0
KOMYHIKATHEHHX JeBialiil, Aka BpaxoBye [l YHHHHKH.

Bnache xomymikaTusei nepiamii, ix npuuMEM i Mexa-
dizmu. [lo HUX BlgHOCATL:

» Komyninamuani desiayii, cnpuiuneni adpecanmont.
Hedt rin gepiauii Mozce GYTH syYMOBICHMIE PIaHHMM DPAYLH-
HAMH | MaTH pissi HacHigKu. :
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lMopywenna nidzomoexux ymoe xomyuixauyii. Boun
COPHYUHAIOTRCH:

— pebarkaHHAM aapecadTa nounHatTH KA:

Aydumopia mepneiuso yexkand. 30a8aioca, Wo soHA
Moxce wexkamu givnicme. A Cepzill ace Mogwas. Bin we xomis
gidnogidamu, 6in Kaden Oys MOBLAMU MAKON GIUHICTIb..
MOBYAs, abU He 3avinaiu maxumu numanxamu.. (Babax M.
Binexosa kpoB);

— HeroTOBHICTIO agpecanTa modaTH KA:

w Bi0 HbOZO WOZOCH HANPYNCCHO YeKkaau. Axe ... 8iH Mo8-
vag, 60.. 6ya Hezomosuil daeamu eidnogidi Ha maxi sanu-
mawnmi. [lle ne zomosuil... (babax M. Binbxosa Kpog);

— Bu xominu zosopumu 3t wuow? — cnumana Maiis,

[Anapx:] — Hy da!

— Jan vozo?

— He anaw! (Xsuanosuit M. Canatopiiia sona);

— HeBpaXyBaHHAM HEroTOBHOCTI 4u HebaxkaHHA ajgpe-
caTa CIYXATH AIpecaHTa:

. Gi [MuKkona] HamxHeHHO 2060pUB... (A€, AKX Buda
emubed, 8 npocmip: aydumopin itozo exce dasHo He cayxana
(Cragnuk M. H pace TyT):

— OUYIKYBAHHAM BiJ agpecanTa inmoro KA:

H Mosyas.. A He 3HAB WO ckazamu Ha yi caosd.. A sid
Sunu yvozo we ouixyeas.. (JomorTopuy B. lisunHa 3 Bel-
MEJHKOM).

Cmeopenns adpecanmom nedopediHux i NECSOELACHUX
KA. Poanouasmu KA, ajpecast sHauHOW Mipoi BiAmosi-
Aae sa Horo po3BATOK, 38 HOpMAJkLHe NPOAOBHeHHA 1 3aBep-
menna. Ojuicio 3 ymor yenimHocti KA € floro peaesanm
Hicmb (MopedHicTh), adekaamiicms (BiANMOBIAHICTE) 06 K-
THBHIN AiflcHOCT] i cMTYALI] CHIIKYBaHHSA., '

Hacro KA, ininifiosani agpecatom, mModxyTs 6yTH He-
AJeKBATHHMY CUTYALIL: «npo ye MU NOZ0SopUMO 8 [HILOMY
Micyl» (HelopedHICTh MicIA KOMYHIKALIL); «npo ye mu no-
L0EOPUMO 6 IHWUE yac» (HECBOEYACHICTh HOYATKY KOMYHI-
Kauii); «npo ye Mu nozosopumo des caeidiias (HegopeuHicTh
OBTOBOPEHHA NUTaHB NPH TpeTix ocobax); «ye He meaedor
Ha poiMosds (HeflopedHicTh BHOOPY KAHANY KOMYHIEAINL)
TOULO.

Basansi BHpoGHHYI nuTanEs, HABITE Ti, U0 BMMArA-
I0Th TePMiHOBOIO BHpilIeHHS, He ModcHa 06roOBOPIOBATH 3
HAYANLCTBOM HA CXOAAX UM B KOPHAOPl; KOMILIIMEHTH O/~
Hilf nani #e cnig poGHTH B OpHeyTHoCT inmol; npHBATHY
inopManio He MOMKHA epeaBaTH Yepes Tperix ocif.
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Inoni KA, axni He mae agpecanil (Tobro BHOAAKOBO
apuBacTLCH 3 ByeT) abo agpecoparnil « Alter Egos mosns,
CHPpMIMAETHCH OPHCYTHIMH SK YiTKO CKepoBaAHII caMe 0
HHX:

— Hy i dyswu 2 y 20808y aizyman!

Bin ne nomimue, wo npomosus ye szoxoc. [Tonymuux
3!’}!.!3030 HOo2aun H,yB Had HbO20.

— Tu wozo! ki we dymru?

— Tak... — Oxezosi cmano wisxoao. — lle 5 npo caoce.,..
(Koromioxa A. IllmoGHi irpuma xa6).

ITopynenHsa HelHCAHWX UPABHJI — OAWH i3 HalicHAb-
HITHX MOBMeHHEBUX eie KTiB, HaCHIIKKM AKUX 30BN He-
raTHBHL | HMNIIBHI OO8 HACTYHHHX KOMYHIKATHBEHHX
CTPATEr .

Cmaopenna adpecanmom HeIGAAAHCOBAROZ0 KOMYNi-
xamusHozo akmy. Hesbanancosanicts KA — ne nacamue-
Pea NoOMHIKOBICTS ioro agpecanil. Boda cnprurHerRa Korgi-
THEHOK MOMHIKOI aIpecadTa CTocoBHO 0cobi afipecaTa. Aj-
peCaT — BAMCIMBA CKAajoBa npoiecy coiakyeasHa. Came
HiH BHSHAYAC BHOIP KAHDY, KOMOOSHIIIFHMX Opuiiomis,
MosHMX 3aco6iB. Ak sasuavac H. Apyrionosa, Gyias-axmil
MOBHHI 8KT PO3PAXOBAHII HA KOHKPETHY MOJIENE APEcaTA.
3a70BoNeHHA TPecYNOSHIIN APECATa € OIHICK 3 BAKIHBHX
YMOB Horo eQexTHBHOCT], OCKINBKH HepeBHIeHHA Mel
HeAbAN0CTI NOSHAYACTRCA HA floro IHTepecax, BHKIHKAKYH
PHHEOIIeT TlEle]mBB.Eb.

HomynikarHeai gesiamil qporo THIY copuyHesi:

— HelpaBMIbLHOW JaeHTH(hIRaLico agpecaTa:
— Jdpacmyi, Toaxw!

A nodususes na yw HiHKy. Tii e enodobanoca moe siu
AYSUAHHA.

— Toam..

— M ne Toxs,

A xmo x mu modi?

s ——

— A Cepeii.

Hinozo Gesenyadiwion sona we stupaiacs novymu.

— dpacmyi, Toarw Mapuyx! — zosocho, maixe soln-
Myaa sond...

— Bu nomunuauca (Monpax B. Asavoniit Mapuyk);

— HEedITKICTIO BHOKpeMACHHA agpecaTa afio FpynM aj-
pecarie. Haftuacrime moe Micue sa HasisHooTl KiaibROX ocih
Ups colngyBanumi:

.
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. Kapro.. cnumas iz sidminkom zapKaeezo caprdimy:

— A dossoabme s3namu: 3 Aol e onepemut <.>

— [[e 6u do mene? — enumana cecmpa Kampa.

— Jlo sac, Gapuwna, kuenye Kapuo (Xsuaposuii M.
CapaTtopiiiHa 30Ha).

Taxri feBianil OpoBoKYIOTE 3 BORY ajpecaTa 3aNMHTAHHA
rumy: o [lo koro Bu asepraeteck?», «lle 81 g0 MeHe? s TOLIo;

— posbisxHicTIo CBITOrIAJHUX OPIEHTANLR agpecanTa i
ajipecaTa:

[Fpomansauur CPCP, BuxoBaHMH Ha IPHHINIAX 4 [L1a-
HOBOI eKOHOMIKH#, poanopijae: |

— Baxodwy ronucs y Joudoni do kpamuuyi. llidcka:
Kye do Mene npodaseys, numae: « Tu MoycHa am donomoz:
mu?s — «Moxce, it MoxcHa», — xaxcy. Bin e posymie. [Tu-
mae adpyee; «Hu moxcna donomozmu?» A diomy 3Hoay max
camo aidnosidaio. ¥ nsozo ace, & Gavy, nrasumecs, Bo oo
)oMn'wmep wa maxe we poapaxosanui. Hivozo, dymaiw, te-
xait asurae, o6 snaes, s winagmucs, H x iozo Hi npo Wo
ne numaa! (J[liGposa B. Bypauk);

— HempaXxyBaHHAM (DISHYHOIC CTAHY agpecaTa:

.. A NEPEKOHAUBO Z0GOPUE NPO NEPEGAZU CAME Yb0Z0 6API-
HNY. ATE ... 32000M 3po3yMic, ugo Tumodiit n’anui, xoua
BMLI0 NPUXOBYE... caill cman, A & max euwradascal (Ma-
mox M. I'nnide 3 eppeiteskoro Gasapy);

— HeBpaxyBaHHAM MeHTANBLHOCTI aipecara:

— A xomia 6u, — ckasas gin [ npodiecop |, woo su smpa-
MUAL ROYYMMA, AKe Adu HaFusams waten. <..> Harb
€ JAOHUHOM, 33 AKUL Koauch, 3zodom, poscmpinwaamu:
MY, <.

Bowa [enigpofimuuuys] Hepiwiyye 2" ana apryuiur me-
Aeepami. BoHa He aposymina tozo. [lo snavuau yi erosa
npo Jeaab, 3a axui poscmpiawsamumnymes? (Homonrosu B.
Bes naseu);

— HeBpaxXyBAHHAM piBHA obiaHaHocTi ajpecaTais KOH-
KPeTHOW CUTYAILIEK:

|F'onosanit repoit pomauy IHoxkii I'ymennoi «[litn “1y-
manbioro [naxys Tapac Caproaa gasso ze Gys y Huesi i
He 3HaE HOBWH JiTepaTypHo-MUCTelbKOro #uTTa. Bin xoue
SYCTPITHCE 3 KONWIIHIM  rosaputiem Bopucom. 3unaiiomi
oMy KasyTh: |

— Hulenavok! Bin menep o0'iwdaicae zenepanis.

— Hrux zenepanis?

— Tux, aKux xove sinxuymu it cam clemu na ix micye..
I npuccamuesa do kopsyuicu.
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— H nivozo ve posymiro! — 3 siduacm cixpuvaes Tapac. —
o aa zenweparu? Hwxa wopmyuwrat .;

— HEBPAXYBAHHAM epyIHIIL aJpecaTa, Horo « BepTHEALDL
HOTO ROHTERCTY »:

[Kpasenb:] — Bu o cami He gipume 6 me, wo xaxeme!
I nomim, sin ne waxne Had sdofuvymw, sx yap Kowii wad
SAGMOM...

[Tasepre:] — Tym e sposymia.. Hwul yap?

— A ye mag, hoawcnop.. (Koxorioxa A, Hlinka 3 Komm-
KOM BHHOIpazy).

Orze, aKT CHOINKYBaHHA 3anwilaceThes HeabasiaHcopa-
HEM, AKOIO B poai coipbeciiHuka AoaimHa, (poHoB] 3HAHAA
AKO] 3HAYHO BIAPISHAKTLECH Bl QOHOBUX 3HaHL iHiNlaTopa
KOMVHIKATHHHOrO AKTY (MoJelb «MH TOBOPHMO pisHAME
MOBAMM » )2

— HEBPAXVBAHHAM MOBIEM KOTHITHBHHX HHHHMKIB
ocobl afipecaTa;

[Harana Iawnipea, apy:xunaa Asapis Kapnoeuua, mae
woxanns Aarona Muxaitnospua (Tocs). 3annyrasiumcs v
CHIAIHHX CTOCYHEAX 3 MIOABMUY if He Gaskaloum Hagani bpe-
XAaTH, BOHA BH’Pi‘III'HJI& ODOKIHUYHTH HHATTH CBMDI’}'&L’.TBUM.
I nboro He 3HAKTE].

[Havans INapninsa:] O xronvuky Mild.. Mu Hikonu we
posiddenmocs menep. Yyew? Hixoau. <..> Hirxoau wi oduii
AWAUHY MU HE NOAUHEH MOZ0 20S0PHMU, W0 MiX Hamu Oy-
a0, Yyew?

[Tocu:| A ue posymir, Tacw: aeci xe ace odno Gydyms Ga-
YUMb..,

[Harans [Nasnisaa:] Te, wo Gydyms 6asume, ye dpyza piv,
A sonu ve nosunni 3Hames moao, wo tyno. Tu dacw caoso?

[Tocs: | Crirexu xoveut... Tinbiu & we posyMin... <..>

|Harana Ilapaisea:] <..> Faxdu w, Tocw, ocobiueo
Andpilt ne nosunen Hivozo shamu, Yycw?

|Tock: ] Tacw! A wyw,,, Ane a see-maxu He poayanin. Tu
e noKuxeus Anapia?

[Harana Masnisaa: ] Toxuny,

[Tock: ]| Bin mce Gyde snamy, wepes wo i das Ro20 NOKUHY-
aa. fpu womy e mym moe eaoeo? Tu wocs... A we posymin,

Cmeoopenna adpecanmon deiopieRMOTAROZ0 KOMYNRI-
kamudnozo axmy. Takoro THOY KoMyHiKaTHBHI Aesiamil
oy’ AsaHi a:

— nobyloBolo apecanToM HenoolifloBHoro, Henoriy-
soro KA:

Bacuaw poliuime anar odsdw;

-
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— M7 [[e ckazamu? Hasnawxu! H secs wac namazawce
dosecmu npomMuaeHcHE: He MOMCHA Hexmyesamu HiKuemHu:
Mu pevamu! axmanu, xou, sKi 6 XuMepHL 60HU He OYAL,
mpeba adiicrosamu!

— Bac saxcio aposymimul..

— Moxcnusa!.. (Jlomouropny B. JliBumHa 3 BeameH-
KOM);

— HeBMIHESAM ajgpecanTa NobYAVBATH MOBJIEHHEBHI
JEAHD NeBHOTO THIY (CTHILOBOI CKEPOBAHOCTI, PericTpy To-
o). MosneHHEBRI FKaup (a TAKOXK IHCKYPE) CTBOPIOETHCA
B reBHill KoHcHTyallil 3 opleHTalli€n HA KOHKPeTHY «MO-
meihs agpecara. [lopymenus 6yas-AKoi 11 cKIaoBOI MOKe
CTATH NPHYNHOK0 260 KOMYHIKATHBHHX HeBEad, abo sailBHX
YTO4YHEHb, HepelnTyBaHkb TOIID: -

Hr meni sdasanocs, 4 Gye HenepeGepuIenuil: wimexo no-
ACHIOBAE HOGI MEpMiHU, ADZYMEHMYy6as KoXcHY no3uyio,
nasodus nepekowauei npuxiadu.. Bora [emydenmia] ne
posymina. <..> o Mene diino nizuiuie: nompioHo He no-
ACHIOBAMU, 0 POSHCOBYEAMU, 4 Ue 83ce wock inwe. H mar He
anmis... (lanunapuenko B. Jlsenpku-6peHbRI);

— Moby0RO0 HeapoayMiJoro aipecaToBl MOBIEHHERO-
1o MaHpy:

[Casica:] Cxosai, koaake, caiil mwomioxeyb, 6o e Gyde diaa.

[Tumin:] Hx came?

[CaBra:] A mak: douxy 6 xamy 3a2HAs, @ 6030 8 KAYHIO
3aAK0MUG.

[Tumim:] Axozo soza? o ye su kamemes

[CaBra:] A ax aseaw cnamu, mo we i dpoKa Kiady Ko
Jo cefie.

[Tumim:] [Tpo wo ye su?

[Casra:] [Ipo me w maku, wo it mu SHAEUL.

[Tumim:] Hocs 6u zo80pune maxe, wo RiAK He 8pO3Y-
miw... (Bacunsuenxo C. Ha nepmi rym);

— HeBMIHHAM ajpecaHTa T0DYAVBATH MOBIEHHEBHIH
AKT HeoOX1IHOT I/IToKRYHiT:

[|Bateko:] — Jonomoxcims anaimu iozo [cuna J..

[Heanaitomens:] — <..> Craxims, 84 281QCAUBUR Y0
no6iK, Wi Hepau i sac sanisni?

— o 3 humM mpanuirocsv?

— Cnoxiitno... Hivozo cmepmensvnozo... Bu shaeme, xmo
Halieramiwui aopoz npedepancy? Minka, ckamepmuna i
wiyM.

— M sac ne poaymiw (Bypaxorcsrnii O, I'orenio).

Haiipas tHBini THITH KOMYHIKATHEHERX HeBgaw, 008’ d-
aaHi 3 ocobolo aapecanTa, 306pasiceHo Ha pue 3.2,
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Pug. 3.2, THNH KOMYHIKBTHBHAX JEBIEUIR, CNPHYMHHEHWY BAPECAHTOM

e Komynixamusni desiauli, enpurunent adpecamom.
[leit Tiin gesiaid 3y MOBTeHHM HeHXITHAMH, (PIIHYHEMH TA
IHIIUMH CTAHAME aJIpecaTa 1 CTOCYETLCA HOro IHTepIpeTaii
noBijloMieRk agpecadta. flrx asapauas JI. Burorcnkii,
s/IlicHe 1 MOBHE PO3YMIHHHE HY#0l IVMKM CTAE MOMCIHBHM
aumie Tofl, KOJOW MM BHABAHeMo 1[I AlilcHe edeRKTHBHO-BO-
AbOBe [MAUPVHTS, <..> POSYMIHHA AYMEHR coiBbeciiHHKA
Oea poayMiHHEA ROPO MOTHBY, TOFO, 3aPALH HOIO BHCAOHILIO-
©TheA AYMKA, € He[loBHe PO3yMiHEA .

BskuBaouu TepMid «ajgpecaT», MH MAEMO Ha YBasi oco-
Oy (kinpKoX M GaraTsox ocib), AKiN (AKKMM) ajpecoBaHe
MOBJEHHA, A0 AKol (FKAX) BOHO aBepHeRe. A TOMY agpeca-
TOM HE MO#CHA BB&ATH, HANPHEIA], TOro, XTo MIACHYX0-
BYE€ Yyze MOBIEHHS, A0 KOTO BOHO He JBepHEeHE,

Jesiayii & neovinysanux adpecamon KOMyRiKamMua-
nux axmaex. Oguum 1o HalBaXIHBILINX SAKOHIB KoOlepa-
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THBHOTO COLIKVBAHHSA € 3aKoH Jo6poBinkHOL yuacTi B Ko-
MmyHikamii. [cHYe BeHKa KilbKiCTE cocoBiB CBOEYACHOTO
it eheKTHBHOIO YXUIAHHA Bif KoMyHRiRail 3 BUKopHCTaH-
HAM Di3HMX THIIB OparMaTHYHHX KJille (Hamprkaaj, <5
BOJTiB 61 He FOBOPHTH HPO Hes ).

MigcraBolo 1ng VHHKHeHHS KoMYHIKalil Moxe 6YyTH ye-
BiJIOMJIeHHA ajpecaToM CBOEI HemiAroTOBAEHOCTI IO CITij-
KYVBAHHA (CHTYalid Ha lCHHTaX, KOJH CTYJeHT AMYIIeH N
BH3HATH CBOM0 HeMOTOBHICTE BiANOBIATH).

SIkmo s agpecat «yBillloB» B HeoUiKyBaHMi An# cebe
KOMYHIKATHEHHUI AKT, TO BIH NOBHHEH BH3HAYHMTH cTpaTe-
rilo KOMYHIKaTHBHOI NOBeJiHKH: cIyxaua, cnisbeciiHHKA
uy kKpuTHEA. HeBukoHaHHA [IHX YMOB, HANPUKIAJ 3aranh-
JeHICTh ¥ CBOI AYMKH, MOXe CIIPUYHHEATH PisHOMAHITHI KO-
MYHIKATHBEHI VeklaiHeHHs, S0KpeMa ¢cTaTH NPHYHHOID 06-
pasH ajpecanTa:

— Casonaporouro! — cxasana sona [ Mata]ieli zono-
ci sampemming Henesna womka. — Craxcu no npaedi: mu
wYa, o A 3apas 2080puaa, WU Rif <..=

— Io npasdi, Maito, & vivozo we wys!

— Heuys? — Mano He CKPUKHYRA BOHA, | HA 0%AX it no-
KA3AAUCH CALOIUHKL 3A0CMmi.

— Hy da, ne uyal..

Mais Hadmenno nodueunacs Ha Anapxa.

— Hy, & 2adana, wo mu we maxuit myzup i He maxa...
caodod! — crddesd 6OHA | Xymko niwxa 3 naaamu
(XBuawosnit M. CaHaTopiiiHa 30Ha).

Hesiayii 6 onikyeanux Komynikamusnux akmax. Oui-
xyeagi KA — me Ti, B AKAX HaABHI cHinsHi A5 ajgpecanTa i
ajpecarta NpecyNosuiiil: Bij HaWIODHPMIHAX A0 KOHKPETHHUX
KOHCHTYaTHBHNX. ¥ nroMy THni KA moxansi raki gesiarii:

— nigMiHa agpecaToM OpecyNO3NOiil agpecaHTa Biac-
HuMH afo NPUNHCYBAHHA A/PEcAHTY HEBJACTHBHX IIpecy-
HO3UIiH:

— JHANUMB, BU XOUEIRE 3 HEW POINYLUMUCH, — KOHCma-
myaaa sin [ nonymuuk |, — Ilidcsidomo yrozo Oaxacme...

A poazybusca sid maxozo nosopomy poimoau.

— deidru su ye sagau? H w zoaopus oacin npo inwe!
(Hlyuenxo C. [lasaii norpacmMo);

— «BHCHOBYBAHHA» HelCHYIOUHX IMIJIIKATYP AHCKYPCY
(Hanpuriag, agpecarT moxke BbadaTn HaTak abo iponin
TaM, ge ix Hacopanji Hemae):

[Annbina Pomarisna:] — Tu snoey iporiayew. He nad-
pudio uwe nad ycima xapmysamu?
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[Amscenixa:] — H i ne s6upanrace iponisyeamu.. A we
Hikoau He Oyaa maxow cepiosnow (Mukonaituyk-Hnao-
senk (. Tepuropia “B”, abo Hxmo posgararines — To Bike
PO3AHTATHCH S );

— «BHCHOBEVBaHHS» i3 NOBIIOMJICHHSA, BTIIEHOTO B KOH-
KPeTHNIT MOBHHI aKT, HEICHVIOUMX LAJOKYTHBHHUX CHJL.
Herparow imoeTpalierd NLOro THIY siHTepoperaniis €
ononigauns C. Bacunesuenra « My:RuObKa apUxmMeTiias, B
SIKOMY OIUCAHO PYMOPHCTHYHY CHTYAIII0 ¢ BHYNTYBAHHSA +
ceTAHAMH 13 IKIiALHOTO HiApyUHHKA apHOMeTHKH Tarol
indopManil coniaNLHOro XapakTepy, AKa Maxae IXHBOTO
naHa;

— HeBJavi, MOB'A3aH] 3 PisHHIEX B LIloNeKCHKCH] a71-
pecaTa i aJpecaHTa, I10 3VMOBIEHO PIaHOMAHITHHMME YHH-
HUKAMN: OCBITHIMM, BIKOBMMH, CTATEBUMH TOLLO:

a) pisHMUS B 1JIoNIeKCHKOH], OB #34HA 3 PISHHIED B
OCBITI:

Hads Baphosomiil xeunwemoves.;

— Cogricmurxa! Cogicmural

A XpuemuHa, io 6unadrkoso saiiuag codu, Kaye:

— A mu 6 yozo xomia?

— HK wozo?

— Hrozo xsicmura?

Xpucmuna — cusa Sabyca i mydpux caia we posymic
(Xeunwosnit M. Canyern);

0) pisunns B igionekcHKoH], NoB'A3aHa 3 HesHAHHAM
CASHTOBMX BUPASIE MoAel MOToJIIoro Biky:

. do0pol neAoBUHY 3 Mozo, Wo soHu [ Morodi xyriza-
Hu | Gomy kpusanru & obauvws.. we sposymia. Ile oyna
Axach duka cymiuwl «GAGMNHOT MyIukto 3 pIAHUM MAMOM.
“..- npagda, wacmo noemopwaanrock do 008K FHALOME
CADB0 0CMAPUL KO3eNs, ARe Y AKOMYCE GUBHOMY KOHMEK
emi.. (HMoapax B. [Ipurozga);

B) HeJHAHHSH 0JIpecaToM yelX DPHHHATAX ¥ DeBHOMY Ko-
JeKTHEl H SMIHHMX 3AeKHO BiJ COMIAILHEX poleil imen
(AecKpUITILIi) Moaeit, Npo AKAX 11eThCA B Npolect KOMYHI-
KA

— Bacuaviy, a Kapno Kapnosuu ydoma? — noecnumaa
Y HOPHABOZO XAOMNUIKA POKLES N RAMU-Wecmu, wo cmons 6iaa
aopinm.

— Xmo maxui? — ne sposymis Bacmuxu.

— Hy, maii didyce,

Hidyews ydoma (Fynano €, Byriana na nanuso);
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') pi3HHIA YV COPHHHATTL CBITY YOMOBIKAME 1 JKIHKaMH:

— H meGe oopasua?

— Tak, — cxaaana sona [ Kamepuna] 3 sukiurkom, —
suxoaani Awdu 3 ¥inkamu He doisorgome colii marx Jycap-
myesamu. [le wock npumimusno-coxdagoncexe. <..> Taw
Jeapmyeamiy Mo¥HA JAulle 68 KOMNAKIT woaoeikie nanid-
numey, ma i mo He saexcdu... (Lnneaxo M. Mapr).

Halipamaueiml THOH KoMYHIKATHRHHX deplailiit, mo-
B A3aHUX 3 ocobolo ajipecaTta, BIITBOpeHo Ha pHe. 3.3.

KoMyHikaTHeEi
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Puc. 3.3 Tunik fegialin, cnpuyMHEeHWs aapecaTom

» Komynixamueni desiayii, enpuvuneni npoyecom xo-
mynixayii (cowmaxmom) (puc. 3.4). Tari komyHikaTusHi
HeB/laui NoR'13aH1 8 HEHOPMATHBHOIO NOBEAIHKOK YUACHH-
KIB COUIKVBAHHA, 11X HAZuBA1OTE opienraniiiaumn. Cepes
NpHYEH IHX deplamiit:

. Hesmomusosana aming rKoMyHikamuéHux cmpame-
ziil yvacHukamu cniakysannn. BoHa cnpuauHse KOMYHI-
KATHBHI HeB/lavi pisHol Mipu riaubuam.

Han;?:uman. HeBMOTHBOBAHMI Nepexiz Big cepilosnoro
A0 FKAPTIRAHBOTO TOHY:

— li-Boey, ne posymin sac, — crasas sin. — To su 20
BOpuMme 31 MHOW Ak J8UNAHA cobl Galakywa J0IUHE, MO...

— To, — nidxonuaa Cnupudonosa, — 2060piw0 K ACUXiY-
Ho Henopmaasha. Tar? (Xsunwosuit M. 3 nabopatopii).
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Puc. 3.4. HoMyHIHETHBHI gesiaw,
CIPUYHHEH] NDOUECOM HOMYHIKELT [HOHTAKTOM)

Piska smina MOBJeHHEBHX 1 MHCIeHHEBHMX cTpaTerii
MOze CTATH NPHYMHOI0 TPYAHONIIE iHTeplpeTalil cayxa-
Yyen LII0KYTHBHEOI METH MOBILA.

[Hani MopounHchKka JOBro He jaBaila 3roAH Ha mutob
cHHA AHTOCH 3 cibChKOIO AiBunHOW [Brojo. Amne miag Bran-
oM Bpata Makapa Makapoenua panTom aminioe cBoi Hor-
NHAM:

[M]mwp Maraposnu:] Hy, Jleno, 6 ocmannii pas meGe
RUMA ... 3200XYEWes MU 6AUMY 8 Haw pid Morodol Myxci-
Yol Kpoel, wu xovewt, uob Anmocesi dimu Gy.au mawi, K, Ha-
npuKaad, £, 3 MAKOK YUCmoio daopanceicomn xpoa’w? Xovewr?

[ Mopoysseska: ] ( muxo, cysmuo ). Xowy... ( Bei sdusosani ).

[Makap Makxaposwy: | Yewad, na uio mu... Yozo mu xovew?
L1 06 Menueca ARmon i U0l He HeHUECH Ha MyMuMyi?

[Mopounucska:] (2aubore simxakyu ). Xal wenumo:
CH. Xouy...

[Maxap Makaposwu:] Yerxai, 8 nivozo e posyamirn. L{e
U SHO6 601 Komedil yu ceplioano?

[Mopounneeka:] Cepliosno, Makape.. Xai Gepe 11,

(Bunnuvenko B. Mosoga kpos).
{ Hedompumanna nocmyaamis KOOLePpAMUESHOZO CRIL-
rkysanns. Komyusikarusri gesiaull, BUkAnKani niew npu-

e
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YHHOK, BUABARIOTECH ¥ (hopMyBaHHI MOBIEM BHCHOBKIB 3
HeJoCTATHIM BHCBITAeHHAM JOTIKH PYXY AYMOK!:

[Arnaa:] — Caosom, Jmumpiic Kapamasos i [Isnumpii
Kapamaazosu npuiinu do waxausol 0 wux dymiu: Hemae
auxody. 3i ca0ew nAPMIco paamu He MOXHA, 00 ye, MOBIAE,
3padd He miabku napmii, aie it mum coyiaabHuM idearan,
W40 30 HUX 6OHU MAK POMAHMUYHO WAL HA cMepmb, e ay-
de, Hapewmi, apada camum codi <..>

— [ sce-maru A He po3ymii, 0o 4020 We mu 2080puLL, —
JHOBY Bcmasua mosapuul Boewu.

— 3apas Oyde AcHo, — eKkaiana Azaan i sanaiuna Ho-
8y nAnipocky.

— Omoawe, 8 zoeopuia npo Kapaxaioea, Ak npe neenuil
MU HAWEZ0 YAcy <..> :

— Todi Meri ByKEAABHO HEIPOIYMILO, AK MU, MOCKOE-
Kd, Mod¥cew apobumuckt AKUMOCH MAM NACTUPEM <..>
(Xsunsoerit M. Banngimaenn).

Ax nopyneHaa MAKCHMHA «Iparii 3po3yMINIocTi» MOXK-
HA KBaIl(piKYBATH BHNAJKH HEeJOCTATHEOI MOTHBOBAHOCTI
MOBIEM OLiHKH 00’ €KTa MOBJICHHSA:

[Cynpya:] — Koau ye mu no mux wmperxax aasuea? lllo
pix Gayrxde decb nosa pailoreM, Mo GIpHO, @ Om Woo no
wmpexax, mo xmo i anal

— o snavums cfayraar? — HeaadosoaeHo NPpOMOSUS
IlTaudrkui. — H mebe ne poayain. Xiba mo Ha3usacmocs
fiayras, Koau mebe 6 inuty oxpyzy nepexuxyau? (Xpnnso-
st M. MaitbyTai niaxrapi).

Hedompumanni nocmyiamis emuKemuocmi cniany-
sanns. Hexrypanua ajpecaHToM VeTANEHHX Y IeBHOMY
cycniALeTRl 3acoblB BUCIOBIEHHH, HANPHUKIAA MAKCHMH
TAKTY, MOXE MATH CBOIM PE3YJILTATOM irHOPYBaHHA iMIIi-
KATYD HENPAMOT0 MOBJAEHHHA, ToGTO CTATH HPHYHHOK NpPHA-
MOTO « IPOYHTAHEA» CMUCIY MOBLIOMASHHSA?

[Vunrens:] — A wupo...

[Mapis:] — Aascexnc, wupo. Ta 8 snaw, wWo mam, 3a 6a-
W00 WUPICmD <...>

[Yunrenns:] Mapie Aundpiiano, dapyit, ane 8 He posy-
miw. Taxi dokopu..., maka poaMosd... 6 npucymrocmi csid-
Kd, — U KUEHYE HA NOXHIONAeH020 GiAR cmMody Maidcempa
homoameanse (I'voano €. KonrocnHui enexrakin);

I'pagh HadaauvaiiHo RUALHO PO3EAAOAE MAJAEHbKUD CA0TK,
nidnicw fiozo do camux ouel i noxywyowu ayca. Bionui Py-
di — zodunock Gu dodamu Kiavka chie npo 4ecmb i Wacma,
aae y Hbozo GyJo maK Mato npaKmuKy 2080pumu me, 4o2o
ait He novyeas (Buunuvenro B, Conavna MallHHA).
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Tlonibel BANATKE cBiAYATH PO Te, M0 eTHKeTHIAIA —
e BHHE coliamisaiil, salikasiesocT] B IHIIOMY, 4 He B co-
6i. HYum Ginbmie BigganeHl oMH BiJl 0JHOTO T1, XTO CHLIKY-
ETHCH, THM HeODXIZHIIIMM ¢ BHKOHABHHHE eTHHeTHHX dopm
coinkyeansa. Oqaag Mae HYTH Mipa eTHKETHOCTI: MeHIa,
HIK 1@ IPHUHHATO B IEBHOMY CYCOINLCTRI, NOPOIKYE eherT
HEMOBATH 10 CHIBPO3MOBHHKA; Biabnia — MoiKe TAYMaIHTH-
A #K «3HVIIAHHA, ¢ HACMiIIKa» abo, B KpanjoMy pasl, He-
NpAMHA MOBJCHHEBHH AKT:

V Gozo [sideidysava] suliykanux aubaveHuax Gyao
H6CH HEBTOBUMO HeUUDe, NePetiablle e, ., | & nodymas, wo
aBiH y B'I'I'L!.l‘l'. Juyu{ﬂf‘mhc.ﬂ. nak’ysamuu caam fnme.'tmcmy-
anvuy nepesazy (Lnnerxo M. Hapr).

Hopywenna xoMyHikaHmMaMu acepmMuGHO-IPeCcyno-
JUMUGHUX eniggidnoulens y nogidomnennax. Baxxnweum
YHHHMKOM YCOIIDHOTO CITKYBAHHSA € cOlabHE Qo 1Ipe-
Cynoauiii y Mosna it agpecara. [i npecynoaunii, ax mini-
MYM, He DOBHHHI CYNepeuuTH acepilil, a Takox ofHa of-
Hiil. Boxpema, ¥ KoonepaTHBHOMY (HeKOH(AIKTHOMY)
COLIKYBAHHE] ACepTHEHNN KOMIIOHeHT BiAmosial Ha peii-
KV cIipfeciIHMKA He NoBMHeH abiraTHcd 3 eJeMeHTAMM
npecyvioanil. Ko niel BHMOTH He IOTPUMVBATHCSH, Perl-
Jika CTAE TABTOJOMYHOIO | YTROPIOCTHCH eQeKT YHHKAHHA
BLANOBIAL, AKHA TOPYHIYE MAaKcuMy peleBaHTHOCTI Ta
BEIYITHBOCTI,

— Hydu ye su mak ideme? — numanome.

— A idy, idy! — sidrxaaye (I'ynano €. Koaugpa).

30Ir acepTHBHOTO KOMIOHEHTS 3 IPeCcYNO3SHTHEHHM MO-
e po3ILHIOBATACH AK 3HYLIaHHSA abo IpoHIg:

[Mukona:] — Hx u moxcy mare y el sanumamu?

[Crenan IBapoBH4:] — Pomoam, pomosm dopocerbruil..
(Aonpax B. TaxuM-To YitHOM).

Cmaopenna ammociepu i peziempy cniiKyoanna, Axi
YerAaduIooms npoyec komynixayii. AtMocdepa Ta perictp
CHUTKYBAHHA CTBOPIOHTHCA MCHXOMOTIMHAME, CHTYaTHHEN-
MM, KOPHITHEHUMY | MOBHUMM unnHukamy. [lopymenns xo-
40 6 OBHOrO 3 HHX MOXEe YHEMORUTHBATH KOMYHiKaiio afo
CYTTEBO 3HUINTH 1i edexTurricTs. Hanpukaan, armocdepa
BIaEMOPO3YMIHHEA | BULIOBIIHO AYVIIEBRWH PericTp cniaky-
BaHHA He MOMYTH BHHHERYTH MiX¢ 3ANeKAUME BODOTAMH.

Hepignosignicrs meMXoJorivHux cTaHiB MOMe MATH
CHOIM pesyibTaToM BHOIp MOBIEM pericTpy cOiAKVBAHHA,
He IPHRHATHOrO ANS agpecaTa (aapecarin), 3a takol ymonn
KOMYHIKAIIA Tes YHEMONUIHBHTLCH,
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Tonanericms cniakysaxna. SHAYHA YACTHHA KOMYHI-
KaTHBHMX JeBianiii mop’AsaHa i3 CONIANBHOI0 CKIAJOBOIO
roHaMbHOCT cniskyBanHA. ComniaibHi acnekTH KOMYHIKa-
wii peafiayoTecd ¥ «piBHONpaBHiH (APYHHIN, TOBAPHCE
Kiil, nmpuATeNbCEKIN TOmO) TA +HepiBHONPABHIHs TOHANL-
HoeTax cniaxysaiisa. « HepisnonpasHar MOXe BHABIATHCH
egropH — JNOHM3Y» (IBEpXHA, nanibpaTchka, MobaaAuinea,
aiajiHA, (haMibAPHA TOIIC) Ta «3HM3Y — AOTOPH (npuHH3-
NnBa, NpoXajkHa, 3aMoinafinsa, HinabyaHAIEKA TOIo). ¥
KoMyHiKaL] MOBIIE i3 pisHHMH colialbHMUMH CTATYCAMH
Hape/IeH] THITH TOHATBHOCTeH CTAIOTH OMIKYBAHIMY, yayaJi-
30BAaHMMH (3arajbHONPUITHATHMMU). Ix nopymenss ecnpuin-
HSiE NepenuTyBaHHA, YTOUHEHHA, BHKIUKAE ¥ CII BPO3MOB-
HUKA PO3IPATYBAHHA, IPOTECT, He3a0BOJIeHHSA TOIIO: '

. wanosrul nane Kpuaenko. 5, 6avume, 3a3dpio uum
zomynicyram, Kpis mozo, & dymar, — i Cepdiox 6326 308cim
npadgecopcbiuil MoK, — OCKLIbKU Hawa cywacricms xa
paKmepUsyeEMbe NPpofieMamu U020 nopadiy.. Bu mene,
ouesudno, posymicme?

— Ha waalv, #i, — exce mpoxu piaxo Kunys Kpunenio,
poadpamoeaniil LuM moHoM cniGieciOHUKA... (Xeuasopmit M.
3an’aaka).

3BnuKa BAARATHCA 0 NeBHOl TOHAILHOCTI MOXe CTATH
[epeImKo/ion Y CHiaKkypanHi abo HABITE HPUHHHOI0 KOMYHI-
KATHEHOI HeBjavi, SKIOI0 HeoDXiJHa cHUTYaTHBHA aMina
CTPATeriil:

Bin [ainzeicm Boewux ] xomis wock cpumamt ii, He
enumaawu, amosi. Baacue, 6in He 3Haa, fK crumamu. o
20 sduaysara meoma Kiasea — @oHa z080puia 3 HuM mak
po3s’aaHo, HIGU 6oHA JHANG G020, IO MeHWLLE Mipi, 3 dumas-
Wiy aim. <..>

Bosuux xomie nogikasumucs, K S0HA sCmuid max
dofipe sanamu waiiinmumtiwe summa Kapamasosa... a.ne
pamiavapruil moM ozo eniagfecidnuyi 0CmMamMoHHo 50U6
Ainzeicma 3 nanwmenruxy, | 6in piwyie 3anaymaeci
(Xsunsosuit M. Baneamuenn).

Bopuouac pisai coniannHi poai xomydikauTin He
noB'A3aHi ABTOMATHYHO 3 KOHKPETHHM THIIOM TOHAJILHOC:
Ti; BOHH JIAINE 3AMAI0TE i NeBH] KOOPAWHATH, AKI MOKYTH
GyTH amineni sanexkHo Big cuTyalil Ta pisHOMAHITHHX 0CO
6;_1crricnux quHHNKIB. MokanBsl BUNAajgKH, KOJIW, NO0pH co-
wianbHi BIIMIHHEOCTL, OHH 13 KOMYHIKaHTiB Bijlae nepesa-
ry «piBHONpaBHLI TOHAJLHOCTI, a iHmMuU He xoue, abo (B
CHJIY ABHMKH) He Mo¥e NITPUMYBATH 3AMPONOHOBAH KT
ToH. HoMyHikanis yHEMOMRIRBIOETHCS:
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[Hmurpo Inanosnu:] — Mene sxce nydums sid iiozo vde-
MOKpamuyHUX podmos i cdpyrcubozos mory! A sonis bu,
wot sin [dupexmop] na mene kpuvas.. Taw seuuniue... |
Ment, i Goxy, 8 dymaw.. (Makcumenxo M. llkona).

YV nesHOMY cOliyMi, KOoJeKTHBi, rpyii jApyvsis, ofHo-
AVMIiB, xoger, ciM’i ToIo MOKYTH chOpPMYBATHCE IeBH]
CTEPEOTHIIM KOMYHIKaTHBHOI NOBEeJiHKH, JOKpeMa Hellon-
TOPHA TOHANLHICTH CULJIKYBaHHHA, AKa CTAE BHYTPIIHBOK
O3HAKOI0 I[HOTO KON KOMYHIKaHTIB, CBOCPINHAM TAPOTemM
IR «CBOIX» 1 TecToM fas «uyskuxs. JLnsg HoBoro unena Ta-
KO0 KOJEeKTHBY abo cTOPOHHLOD JIOANHHA I1e Mode cTATH
(npuraiivMAal Ha JeAKUIT dac, 8 IHKOMW H HABaBMK/M) Tepe-
ITEOA0K ¥ COLTKYBaAHH:

A, zoroane, mon! Tow I'pabapa 6ye {ocobaueo modi, &
nepusi poxu ) npocmo Hemoxeausus, Bin yaecs uac wozoce
YOMYCH YUUE, RPUYOMY 6 Nepeaaxchil Gianwocmi eunad
ig ye Oyau daeHo wamu nepexwumi sicmubus. <..> Ha-
pewmi, wo sasaxcano lpaGapwo nogricmio é6illmu 6 Hawy
micHO seypmocany xydoxckio cim'o, — ue sidcymuicms
cymopy. ¥Yei iozo posnosidi Oyau srxumuce npicHuMu, éci
oz Mapmu abo domenu MpiKu RPOCMOSAMI..; Hywux
Fapmie (i ocobaAuso mozo creyudivhezo Gaiazypcmad,
AKE y Hae npoysimano) eix 3oeciM ve posymie (Benya O.
Mol enoragm).

Iprustow pisHOMAHITHMX THIIB KOMYHIKATHBHHX Je-
BIAIIN Mose OYTH NCHXOJNOriYMHA CKIAN0BA TOHANLHOCTI
cnlikypagEA. [leHXonoriuHui acnexkT eTae JoOMIHVIOYHM
Hal4acTiIe B KOMYHIKANil colianbHo PIBHOIPABHAX NapT-
Hepin, Pojb nboro HHHHUKA MOACHA BUIHAMHTH AK Heaaii-
CHEH] 0YiKYBAHHS BLI coisbeciiHHKa IHIIONO TOHY CHIIKY-
saHHA. 1le Mose GYTH, cKakiMo, OHIKYBAHHES APYRHBOIO,
POBKYTOI'O TOHY ¥ BIANOBIAL Ha APTH MOBIA, OCKIAbKH
AaprTH, #K OpaBWiio, Po3paxoBaHl Ha BiANOBIAHe sHe-
cepioades IX CHPHHHATTA:

Bin [Yapeap] ypas odxunuaca 6id mene 0 saxsudiosas-
CH! MOGAAS, Haalwo yi wapmué | pomim, xmo meni dae npa-
g0 makr wapmysamu 3 Humf (Bin maw i exasas «xmo Meni
dae npasoy ) <> H.. plako cxasana:

— Mo suasums — sxmo das meni npacos? Bidxias yei
moné (Xsuasopui M. CentuMenTansua icropia).

SHauHa HACTHHA KOMYHIKATHBHIX HeBAad, NOR SaaHHX
13 TOHOM CHINIKYBaHHES, COPHIMHEHA HEBPAXYBAHHAM HACT-
POIO AApecaTA, HOTO XapaKTepy, SBHYOK, NCUXIMHOro T (i-
AHYHOrO CTARIE TOLIO.
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KomyvEiKATHBH] Hengayl MOMKYTh BHHHKATH 3a YMOBH
HeBignoBiiHOCTI ToHAABHOCT] cOITRYBARHHA eleMeHTaMm
MOBHOTO KoY. MieThes 1po TeMaTHKY, pericTp, JKaup, 1H-
reril MoBnA Tomo. HanpukIan, B YPHBKY nosicti €. I'yna-
1 o [llxinpHw X1i6s v gianesi yunrensisn Oxernn JleBKis-
HIf, AKa CBOTO Hacy sacTymHJacs sa Bapry mepej T00BOI0
koarocny, i Bapky, Aka npHillia NogAKyBaTH BUMTENBIL
14 [e, CIOCTepiraeMo HeBLINOBLAHICTE nibpaHol CTPYKTYPH
pevyeHHsd Ta Hore inTOHAlI{iHOTO othopMaeHHA (4 TOH TOTPO-
afe ) IHTEHILAM MOBIA (DaXKaHHA BHCJOBHTH raubory BAAY-
HICTE):

— Ta wo mu, Bapko, — 0dmazanacs 08 mici 6OAYHOCTL
guumenvia. — Fonosuxa i cama Mac posys i cepye, il nid-
Kaaysamu He mpeoda. ’

— Poaym i cepye mae, max.., Ale gauiozo dolpa a8 6am He
aabydy, Ak xo4eme.

«Bapra Hemos nozporicye caocn MAiGYmHbow0 8ORLHIC
miow, — nodymanocy Oneni Jesxieni, il sona yemixmyraco.

HasegeHi OpHKIALE KOMYHIKATHBHHX pemiamiil ceij-
uaTH OPO Te, 1o IX NPHYHHH € KOMIJIeKCHIMH, OCKIJIBKH
Vv HOHATTI TOHAJNEHOCTI CHINKYBAHHA cuHTe3oBadl miHT-
BAJEBHL i TO3ATIHrBANLE] YHHHHKH. ¥ KOMHOMY KOHKpeT-
HOMY BHIAAKY MOXKHA FOBOPHTH JINIIe IO TeBHe JoMiHY-
BAHNA AKOICH i3 CRIAKOBHX. ONiHKa TOHAMBHOCTI CHINRY -
BAHHA AK TAKOI, II0 BiAHoBifac Uil He BiANOBIae NIPHHIH-
noBl KOOMepATHBHOTO CHIMKYBAHHA, BEAHKO M1poo
3aNeRNUTE Bijy ocobu agpecata 3 HOTO HENOBTOPHUM BHYT-
plmHEIM cBITOM.

Mopywenna saxonia pegepenyii. Pedepennia (3 To4-
KH 30pY KoMYHIKaMil) — COiBRIAHOIIEHHA eleMeHTiB MOB-
goro Komy (cniB, egoBRocHONYUeHb, BHCJIOBIIOBAHL, moBi-
nomMaens) 3 pedepentoM (KOHKPeTHHM NpeiMeToN,
ABMIIEM, CHTYAII€l0 TOmo, AKHX CTOCYETHCH MOBHHH
aHak), TobTo moby/oBa TEBHONO “«MiCTOUKAR MidK MOBHHM
KOJJOM 1 CBITOM.

PedepenT nosmHed OVTH npefcTABIEHHT MOBIEM |
prisHaHuil cayxauem v nopigomnenni. Ilpu usomy Heob-
X11HO, 11100 e BrisHaBaAHHEA IaBAT0 SMOTY cripbeciiHHKAM
CHLILHO KOPUCTYBATHCA BiANOBHO© chepoio TpeaMeTHO-
o cBiTY.

Po:spi_ansm KOMYHIKATHBHI HeBja4l 3 pedepeHItieio ¥
NPSAMUY | HeNPAMHX MOBJICHHEBHX aKTaX.

o [Tpami mogaernesi axmu. 3MicT TPAMUX MOBJIEHHE-
BUX aKTiB BHGOPMOBYETECA 3HAYEHHAME OJHHHIL MOBHOTO
KOV, AKl HeJBOIHAYHO BKASYIOTH HA KOMYHIKaTUBHI HAMI-
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pi aapecasta. ToBro agpecar He HOBHHEH 3BepTATHCH A0
IMOMIRATYD AMCKYPCY, «BUMHTYBATH» OpHXoBaHi Hamipw
wmosns. Hanpuimazn:

1 ) nepospianenmns pehepermia:

[deran:] — «Hauo mu ye spodue?s

«Tobma?» — cxasas doyenm [puxodeio,

«Bypouzaly — cxazas dexaH.

«Hy?» — ckazas Goyenm, a cam nodymas, o idemusca
npo Bypduxa, 6o nam smas itozo aidnosids.

«Tu enucku Gavus?y

aHy.»

«Todi nasiwo » mu il saaus? v

oKozo «iin? — ne apoaymis douenm Ipuxodsio.

«Bypduza — pexmopesruii pesepa!y — s6pexas dexan.

«lle » ne sona, a sin! Bypduzaly — noschue [Ipu-
xodbKo.

«ITpo wo mu xaxew? — ne spoaymie dexan, — Bypdu-
2a — ye sona! Tu, malymo, nepenaymae i 3 Byp'anom ato
3 Bypduxom» (JliGposa B. Bypauk).

2 ) nevimwa peghepeHyia caosa:

Bpewmi Juxepa si6patacs va cuni, ckaiaaa;

— Oemynuce mu eid Heozo?

— Bid woz0? — cneputy He emamuia Fanna.

— Bid mozo, 6id Maiedona (Tyuano €. Pogunse sor-
HHHLE).

3 ) deosnauna pedepenyiiina sidneceHicms MoaHoz0 Gi-
paay:

[Maita:] — H? Banuysocs do mete?

[Xnoua:] — Jaf Bu saauusemecs do mene. Xifa He su
MiAbKU-HO RPONOKYBaL Menl noylayeamu cebe?

— Cebmo s nponoryeaia mobi, wob mu ROULAYEaE ce-
Ge? — shosy sapezomana Maia.

X N0HA novepeonis.

— Hy, & ne mak, shavumy, sucrosuscs (X suabosii M.
Canaropiitia soHa).

4 ) BHUBAHHA OKPEMUX CREMEHITIIE TOSIIOMACHNA 3 He-
dpusyminnio adpecamosi pegiepen yilinow sidnecenicmo:

— Bin awduna xeopa, i iomy mpeba Gazamo npouia-
mu <..=»

— Hi yeix scanimu, — xanw we sucmavums, — idko
KuMyd.., noem Ocadyui.

I 6 my xeuauny Tapac ne aposymis, — wu e mpeda wa
Almu BoAunys, wu nadmo Gazamo rose e xeanimy (Mymen-
ua J1. JliTh uymanskoro maaxy).
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5) yausanHs iMeni 3 podosuM 3HAUEHHAM dan noaHa-
HEHHA BUO0B020 NOHAMMA:

[Arnas:] — Haw nosuit snatiomui nodiiie meoi nozas-
dué <.>

— Hwxi mu nozaadu maew Ha yeasi? — enumae Kapa-
sazoa (Xsuasopui M. Barpamuenn).

Baganro BelHKa Mipa V3araihHeHHS MOXKe CTATH IpH-
YUHOK KOMYHIKATHBHOTO «36010» iHTepIpeTauiizol Oifb-
HOCTI cayxata:

[Conbka:] — Tu Ha meme He cepuail... A WO X60pI MU, mo
npaeda. I wisx mu He xHaitdemo rikie npomu X60posu.

— S ne posymiio, npo AKY Mt X60p00Y 2060pUW? — Ku-
nya Kmemo... (Xpunsosuit M. 3a0uun). :

e Henpami moenenneal awmuy. CMUCT HENPAMHX MOB-
JleHHEBHX AKTIB He DIBHMI 3HAMECHHIO O/{HHHIL MOBHOTO KO-
oy, AKl i MOBIeHHER] aKTH QOPMYIOTE. aJlekomyrodn» ix,
ajpecaT NOBHHEH CIUPATHCH Ha IMIUIKaTYpH AHCKYPCY. ¥
pazi HechopMoparocTi a60 HELOCTATHLOL CHOPMOBA HOCT] KO-
MyHIKATHBHOI KOMIeTeHIIll ajpecaT Moie He BMITH «BIIi3-
HABATH® HeNPAMI MOBJIeHHEB] aKTH Ta IX JleKo/IVBaTH,

KoMyrikaTHBHI HeBAa4l ¥ HENIPAMEX MOBJeHHEBHX 8K~
TAX BUAHAYAIOTHCH PIAHHMH IPHYHBAMM.

V wamaxax HagTo BHCOKHH CTYHIHB HeBH3HAYEHOCTI
pedepenitii abo/Ta OIIHKH MOXKe CTATH IPHYHHOK Hellopo-
AYMIHHA:

— Tax su xKaxeme, WO U IBULGRKICIHbIUTL podim-
HuK? — craaas pedaxmop. — A Xmo ¥ marui 82

— Om mo6i i macw? — npoMOBUE YNCE NEPerRKanul
Cmenan Tpoxumosuy: gix nodymas, ujo pedaxmop odpasua-
ca. — Xi0a x a ne yinyio 6awor pobomu? 3suiaiino, i 6u po
Gimuur!

— Bu mene He 3posymiau, — sanepequna awduta 6 po-
z06ux oxyaRpax. — S xouy ckazamu, Wo g makui ye 36U
yainicinekui polimuue, Ax L 64, | Wo /& minsKu mpu mics
i moMy npuitwos eid cmanka <..> Hoywu na pedarxmop-
chiy pocady, .. A cmilsku X posymMiaes xa Hid, crinsxu o
au, udysu wa cirvropie. Acno, nanawa? (Xsunsosuit M.
Ononiganas npo Crenana TpoxuMosnya).

Iponis Moze «He BIIAHABATHCHS OJHUM 13 YYaCcHHKIB
CTINKYBAHHSA, +He NPHB'H3VBATHCE» [0 HENpAMOro MOB-
JIEHHEBOT'O AKTY:

|Cayra O6nomora 3axap nepejae sMicT cBoel pO3IMOBH 3
Ousrow lasiHcbrolo, korpilt O6g0MoB nooGinas He cOaTH
BJ/IEHL, He ICTH Nepeji CHOM Tolo]: '
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[Baxap:] — Cnpawusaru, zde an ofedaiu aiepa.

[OBnomos:] — Hy?

— H crasan, wmo doma, u ywunaiu, Moa, doma.. oA
passe ol yxcunaemey — cnpawiusdaen OGApulULHA-MO, —
Jayx ystnafm, Mon, MOALKO CRYUWLATU...

— Hyp-ppax! — kpenko npousnee Q6aoM00.

— Ymo sa dypax! Pazee amo ne npasda? — craaax 3a-
xap. — Bom & u xocmu noiadiyil noxaxcy...

— [paso, dypax! — noemopus Obaomos. — Hy umo i
OHa?

— Yemexnynuce. « 1o x mak Manofs — apusmossuau
nocae,

— Bom dypak-mo! — meepdun O6aomos. — Tl Ovl ewye
CHASAA, ¥Mo pytau Ky Hadesdeits Ha MeHS HAausopom.

— He cnpauusaiu, max u He ckasnn, — omseewan 3axap
(Tosmapos [. Oromos).

Baxap Apiui He copHiiHsaR ipoHinw — vy cropax Onkru
Lneincekol «Ymo w maw maao?s 1 rocuogaps « Toi Obi cuge
CHASAN, Mo pybailky Hadeadellb HO MEHR HABLIBOPOM Y, —
IHTepIpeTYBaBIIN MOBACHHER] AKTH Ha PIBHI NEePBHHHOTO
aHAYeHHA, TODTO Ak OpAMi.

Momamel npoTilesxH] BHDAajKH: ajpecar sbavae ipo-
HiK TaM, A 1 HeMae, CHPHIMAIOYH HPAMI MOBIEHHER] aK-
TH 38 HETPAMi:

[ Xsopuiti] ... — mym y rixapni das GoxcesiasHux Meii
HUGCMBCA daNexo Kpaie, Hide MeHi doci ¥curoca mam, Ha
soi. <. H nowyeawn, Hemoatu nompanues do GydunKy eid-
nouuHKy abo do HaliKpalnzo 3 CaRAMopIle...

— Bu amieme anywamucs! — sayeaxcus 5.

— A2, Buywamuca?., Bu noMuagemecs, — ia sanaiomn
3ANEPELUS BIM.

— Ipowy sac, doxmope, He npulimims Moix cais 3a
scapm (Jlomonrosyu B. EMansopana Mucka).

Aegopmayiningopmayii s cananax xomynirayii. [le-
dopmaiis (mepexpyuysanns, sugoamina) indopmamii wa
HIAAXY B /ipecaHTa 10 ajipecaTa Moxke Bi16yBaTHCH 3 pis-
HHX NPHYMH: 3 BUHHA afpecanTa, ajipecaTa, AK pesynrsTar
BILAMAY KOMYHIKATHRHOTO WIVMY TOL0.

Kaniman — ceocmy ad' wmanmosi:

oA K su snacme, sasmpa @idOyIeMLCA COMARIE JATMEM-
HEHHR, a ye Gysac He wodna, 3Gepimb ocobosull caad saa-
mpa o5 codunl Ha naayy 6 noxidnit odexc. Bonu smoxcyms
CROCIMEHZAMU Ye RauWe, a i dax Heolxionl noscHens.
Hucwo 6yde imu dows, mo enocmepizamu Oyde Hivo2o, mar
o saauume Noded y Kasapmio.
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Ad lomanm — wepzoaomy ceprcarmoai:

«3a HAKA30M KanimaKd 3a6mpa 3panKy 0 5 zoduni eid-
Gydemubea COHANHE 3AMEMHCHHA 8 noxiduii odexci. Kani-
max Ha naayy dacmo neobxidHl noscHeHHA, a ye 6ysac He
woncen dern, S Ko 6yde imu dowy, cnocmepizamu Gyde Hito-
20, aae modi aeule aidbydembea 6 Kasapmi.

Yepzoeuil cepaanm — Kanparosi:

«3aempa o 5 zoduni kanimaK 3podUmMs CORALHE SAMEM
HeHHA Ha naauy; aodei 6 noxionil odexci. Kanimaw dacme
HeOBxiOHI NOACHeRHA 6 Ka3apMi CMOCOEHO Yb020 PiOKICHO20
feuwa, axujo 6yde dowosa nozoda, a ye Oy8aE HE KOMEH
deHby.

Yepzoguil kanpan — coadaman: :

«3aempa, y camy paus, 0 5 200UKI, COHYE HA naayy 3pa-
Gume aamemHenna kanimana 6 wazapmi. Axuo oyde dous,
mo pidiiche asuwe 8idoydemecs @ noxidnia odeixci, a ye 0y-
BAE He KOMEeH denby.

Mogni esiauii, mog’szani 3 MopaAM Kojom. Ileit THI
nesianiit aymosnesuii pisHeM MOBHOI KOMIETEHIT yuacHH-
Kin komymikauii (pae. 3.5). OcHOBHOK NPHIHHONIO KOMYyHI-
KATHEHMX Hepjad, NoB H3aAHNX 3 MOBHHM KOJOM, € HEBOJIO-
ZAiHHA YYACHHKAMM CHLIKYBAHHS CIIIBHOIO iIOETHIMHOW
MOBOJO AD0 HeIHAHHN HUMH oxpeMuXx Ii exemedTtis. MoBHi
[OMIJIKHA, HETOUHOCTI, HeJ0pedHOCTi, ONHMCKH, 0OMOBKH
TOMIO, AKI BIAMBAIOTE HA HKICTh CHINKYBAHEH, CHPHIHHA-
10THCH CKAAMHOI BIAEMOIIE0 KOMHITHBHHX | MOBHHX YHH-
HEKIB ¥ [Npolecax No6yIoBH TIPOHo3uimil NoBIAOMIEHHA.
Yy He HANDITbIIE IIOMHJIOK Y B3KHBaHHI 3ac00IBE MOBHOTO
KOMY AONYCKAIOTH MOBILL B YCHOMY CHiAKYBaHHI,

HaiisasauBlIMMH €TATAMH BTiIeHHA AYMEKH B MOBY
(robro sepbanisamii) € YieHYBAHHS HOMATKOBOTO 3aIVMY,
KATeropMsaiis, OpoloshililoBaius i nobyAopa NoBepxHe-
BO1 CTPYKTYPH TOBIIOMAeHEA (BHCIOBIIOBAHEA).

1. Yaenysauua nouaTkoporo sagxymy. [pouexypa wie-
HYBaHHSA 3aJ7Ie’KHO Bij| inTeHIiil agpecanTa MoKe By TH 11po-
BejleHa 3 piaHOIo Mipolo jeTanisanil, abeTparyBaHnus, KLIb-
KOCTL YYACHHKIB 3 piannmu crocyrramy mixe HuMu. Camy
cHTYAlllo MosHA MOJABATH K (AKT, OOAiW, cTaH peueii,
Bunagok Tomo. BogHouae YieHyBAHHA NOYATKOBOLO 381y~
MY 3AJEHTE He JHIle BLI KOMHITHBHHX HAMIPIB MOBILA, &
i BHaHaYaeThEesA cnocobaMy 1 cTepeoTHIaMi MOBHOTO BHPA-
MEeHHA, HADIHMKeHHUMH /IO MOIINBOCTel JiHIHHOTO po3rop-
rapHfa, CMBcan noBuEHI 6yTa cHiBBiAHEeCeHI 3 MOBHHUMM
CTPYKTYPAMHE | MOBHMMI O/HHAIAME, 8 IX CYKYIHICTH T4~
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Pie. 3.5, KoMysikaTie i gegiauil, Noa’A3ar 3 MOBHUM KDAOM

BelleHa mi meBHMH spasox abo cxemy. IIpm mnomy pobip
MOBHUX eTeMEeHTIE, 3riIHO 3 38AYyMOM MOBILH, PErYIIOETRCH
HAKBAZIMBIIIAM CEMAHTHYHAM 3AK0OHOM NOBHOTH | HeHA/T-
AumukosocTi. KoHKpeTHa K peanisalifi 1[boro sakoHY
CRIAAHA | MOMe CYTIPOBOJKYBATHCE AeBiamigmn.

Haifinomupenimumy Tunamy gepianiit ga qnomy pisgi
HAKIAJAHHA BHALIEHEX AJPecaToM aclleKTiB NoYaTKOBONO
SaAYMY, HAAMHIIKOBA eKCIIKAUIA cRIANOBNX BHITeHHx
ACIEKTIH, HENOBHOTA exenmikamil BMOLIeHHMX acnexris,
HENPABUALHEE CTBBIIHeCeHHA BHAITEHHX CMHUCTIB 38 MOBHH-
MH CTPYKTYPaMM.

Haxnadanus eudinenux acnexmis nowamrosozo ad-
dymy. CyTHieTb | s MexadiaMus MLOTO TPOILECcY MOMKHA 3P0~
4YMITH, POSIASHYBIINA KITLKE NpHEIALIB:

e
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Viap no aopomax do caoei memu He dojemie.

3poayMino, no KOMeHTATOR ¢yTEoIEHOrO MATHY MAB HA
veagi: (1)'yaap HanagEMKa 1O BOPOTAX CyHEeDHHKA CBOEL
meTn He gocar’; (2) 'm’a9 1o BOpPIT He noneris’, ¥ crnonTaH-
HoMY MoBJeHH] Biabynoca HaKIaAHHA obox AcmexTiB: Mo-
uasIIy GYAVBATH TIOBEDXHEBY CTPYKTYPY HoBiIOMJIEHHA
IS eKeILIKanii nepuioro acnerTy ydap no éopomax, Mo~
HEIlb ¢ lIEPeCKOYHBe HA ohOPMAEHHS iHIIOTO M ay do sopim
we dosemie. TAxuM YHHOM YTBODHJIOCS AeBlATHBHE nmoBi-
AoMICHH#, ¥ AKOMY NOpYIneHl NPABMAA NOEHAHHSA CMHC™
nin enip: ydap — ue diswuna gis Ha M'#4Y HOrow abo romno-
polo yTéosicTa; Aemimu Moxce m'ax, a He ydap; ydap...ne
Jonemis e ceMaHTHYHA AHOMANIA, COPOBOKOBAHA HAKIA“
NAUHAM BHIITEHNX MOBIEM ACTeKTis;

Aanadmo aenuia kiaskicms Komand 6 eximuiia AL3i pos-
NOMUHAE CEOT KONISIT.

CrnocTepiraceThed HAKIAJAHHA acnexTis (1) 'sanajro
HeMKa KLIBKICTE KOMAR] NoYHHAE ABATHCA BIHAKH' 1 (2)
‘gaHanTo BeIRKa KUIBKICTh KOMAHA B eliTHil misl pukan-
kae (meraTHBHi) Kosiaii'. Pesyaprar HakjaganHs — Qop-
MYBAHHS MOBJIeHHEROIO €MHCNY, SKHH BaXKKO eKCILTIKY -
eThest afpecaroM (ayARTOpi€lo), i HOpPYIIeHHA JeKCHKO Ce
MAHTHYHOI Ta TPAMATHHHOI CHONYYYBAHOCTI: ..GeAUKd
KiABKICME KOMAHO POSNOYUHAE ... KORIFIT]

Iepyyui aubusae M’y Ha KymMosui yadap.

¥ npoMy DpUKIajl HagBHe HaKJaJaHHA ABOX 3AILIAHO-
BAHUX KOMeHTaTopoM acmextin samymy: (1) 'Hepyumni Bu-
Gupae M'S9 38 TUNeBY ninito sopit’ i (2) "sa ne cyaas npH-
3HAYAE KYTOBHH yaap'.

PesylLTaToOM Ie OZHOIO THIY jAesiaiiil € yacTkoBa
BTpaTa ab0 e3aTeMHeHHs o igTepnperaiiitHoro eMHCITY 0~
BUIOMJIGHHA!

e 6yao zpowensm 3 domy — 3'Lau, a menep xo4 wi-
sum 0o Boeza aise (Buarnuenko B, Konrpacti).

MoBellb ¥ CBOEMY 3aIyMi BUALIME Taki acnerTH: (1) 'xo-
nucs rpomi 6yam’; (2) ‘renep rpomeii Hema'; (3) ‘Ha HuX
KyNVBAIR TpofyET’; (4) 'Ui npojyKTH Bixke a’laun’, Ha no-
BepXHEBOMY PIBHI eKCOJIKOBAHMMHA BHABHJIHCHL AcHerTH
(1) nosricTio i (4) yacTRoBo (¥ hopmi 3'Lau); acnexTu ix (2)
1 (3) 3anUIMHIHCE He eKCILTIKOBAHHMM, ¥ei arajgaHi acnex-
TH ceMaHTHUHO «TeperpuBanos b alecaoBo APOIAY, alle an-
Top ioro He BxkuB. Tobro acnekTn NOYATKOBOTO 3adAyMy HA
eTall (POPMYBAHHSA NIOBEPXHEBOL CTPYKTYPH BHCIOBIIOBAH-
H# MOBHHHAL 6y TH eReNIiKOBAHL OJJHH pa3.
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Hadauuwkosa excniikayina cknradosux sudinenux ac-
nexmia. Bupineni acnextn curyanii (B lIMpoKoMY eeHCi
CAOBA) MOMYTE EKCOJIKYBATHCE AfpecniToM He OIHH pas,
o'V GlasocT] BANAAKIE ¢TAE TPHYMHEON HANTHIIKOBOCTL,
ragTonorivgocTi. Hanpuxran:

Homawndu cnoxitre dozpanms yeil mamy do KiHya.

Bualnennii acoexT 'KOMaHAH AOTPATL MaT4' eKCILIL-
HOBAHMH ABIY1: JI€CA0BOM do2pdons i cIOBOCIIONYUCHHAM
do kinys. HagsHa TaBTONOTIYHICTE BHCOBITIOBAHHA.

Eniae Xecxi zasdae ydapy npubAuano mpoxu GAuNHe
Ainil wmpagrozo Maidanyura,

Buaineni acmerxtn: (1) ‘Xeckl BuKoHye mTpadHHR
yaap's (2) ‘micue mrpadHoro yaapy Tpoxu bOamage Toro
MICILA, e TPOXOAUTE M ElA wTpadHoro Maitgaranka’. Ciao-
BOCHOAYUEHHS mpoxu Gauxewe — Hocllt eMuchy snpubana-
HOCTi#, SIKHI e PA3 eKCIUIKYVETHES CA0BOM npuliusno.

V¥ MoBNeHHI, HATPHKIAJl, KOMEHTATOPIB, YACTO COOCTE-
PITAETECH TABTONOCIYHE BXMBAHHA B OJHOMY BHCIOBJIO-
BAHHI ¢J10Ba 204, AKe o3Havac "3aburHit M a4q’, ‘M’ au, kA
v BopoTax' i cloBoCHONYUEHHA M'AY y sopomax: Hymaw,
Wo we & nepwony maimi noGayumo 2o0n Yy sopomax
al eson.

Hampnnmkosow BBaxaloTs 1 ekcllikanio acnexry "He-
BlauysericTs of'exTa abo gii, erapy ToOmo' ¥y TAKHUX BH-
CAOBIHBAHHAX:

Potiepmo Kapaoe cuavio 0'¢ ca0€m HoZOW;

ﬁf"{?ﬂﬁ# pﬁ{ﬂl—ﬂ"ﬂﬂﬂf CaEOM amaxy;

Monina demonempye c6010 Maicmepiicms,

L} smnaakn 6omsbki 10 BUDALKIE cHeNiATEHOrO CTHIIIC-
THYHOTO BAKHBAHHA AKTAHTIE IPH AiccHiBHMX NpeanKaTax
1% MMH 3 BRAWYeHHME aKTAHTAMA Ha 3PAIOK: Y¥I6 CA0IMU
Ayxamu, 6avus caolMy ONUMd, NOMAURE CE0LMU PUKAMU TO-
1o, A TAKOM BUOAJIKIB YTOYHeHHH He Qil, a 11 aKTaHTA, Ha-
upukiag: [idavea emozrara @ downu punity nid iozo
AANCKUMU KPOKAMU, KOMU GiH W06 CEOIMU HOZAMY, BIYymu-
Mu 6 Geamipni wepesurnu (Homourosnu B. [orrop Cepadi-
KYC) A JUBARLUCH HA Mme 3040mM0o, R JyMA8 CE0LM MOAOTUM PO-
IYMOM: AN Ye Joromo nave mese, xanae... (Ceuapuubruii A.
Jwopaurki). Baginesni qipasecnorisosani asopomi BHCTY-
NAaThE HOCIHMM YOyANisoBAHMX aHAMeHb "HeBiIUYHKYBA-
HicTh ob'ekra’ | 'nepekoHIMBicTs TOHY, APrYMeRTAILL] TOL0
apropa’. L1l spaqeHas OPArMATHYHONO XAPAKTEPY YACTHO:
BO HEHTPANISYIOTE TABTONONIMHICTE BUCHOBIIOBAHHH .

Tasronoriumicrs moxe cnocrepiraTies y pasi Bubopy
ABCOCINIIAHOrO DPeANKaTa ANA BHALAEHNS ONHOrO 3 Ac-
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MeKTis, KOAM ajpecalT TOMHJIKOBO BAHMBAE AKTAHTH, AKI
agKAajeH]l B ceMaHTHIl LBOTO NPeIHKaTa, HaOpHKIan:

A dymaro, wa 8U cami, cudsiu Gias meaesizopie, vyeme
SyxaMU WAREHHYL couem mpulyH.

Henosnoma excnaixayii eudinenux acnexmis. O3na-
KM acHexTiB, AKl BHALISE MOBeIlb, HA NOBEPXHEBOMY piBni
(aoBHiNTHE MOBICHHA) MOBMHHI OCHANIYBATHCS EKCININT-
HUMHE 3ac0B6aMH BiHeceHOCTI came 1o X acnekTis. Kpim
Toro, HEALTEH] ACOeKTH, O MOEAHYIOTECH 38 A3KOM CYpsl-
HoeTi, MOBMEHL GyTH JIoriuHo omHOpiAHNME. ¥ BAOAJKAX
HeeKeITiKalil Takux aacobis abo HeogHOPiAHOCT] MOELHY-
BAHMX CYDAJHIM 3B A3KOM ACIEKTiB, BUHUKae edekT He-
3aTIAHOBAHOI 3eBrMK (ToDTo KIILKOX CYPHJAHHX peueHkb,
OpraHizoBAHMX HABKOJO OIHOrO CHLILHOTO qeHa):

Pymboaicmu noxudawms cmadion Ges Hacmpow i
mpbox ouok, nid cauem mpuoyt.

Henpasuasne cnissidnecenrna sudiienux eMuclis 3
mosHumu cmpykmypamu. Hanpuxaau:

Beadyemuck ydap 2on06010 Mapayuru & wmawzy.

Mosemh BRALANE 18a acnexTH: (1) 'yGonipanbHUKH ara-
AVIOTE Viap roaosoio dyrbonicra’ i (2) 'nicna nporo yaapy
M’ AY TOTAB ¥ IITaEry’. ¥ HOpMi BUCIOBMOBAHHA NOBHHHO
Gysio 6 BUTIAAATH Tak: 3zadyemuca ydap 20106010 Mapauu-
HU, RicAR AKoz0 ' 5% nonas y wmanzy. JIpyruii is arajagnx
acTeKTiB BYyB 3peAyKOBAHUN [0 cAiB Y wmakzy, pesyibTa-
TOM YOTO € CTBOpeHe BHCA0BIIOBAHHA, AKE MOMHA «IPOYH-
rarie: "Mapayuna ydapué zonosow wmaney'. Tlogibumui
npurnan: Kamanvs zonoeomn eayyus y nepexraduny.

Heppanuit ubip topManbHux 3acobiB BTINEHHSA TJIH-
GHHHMX CMHCIIB BUALICHHX ACHEKTIE MOye MaTH HACTIA-
KoM (haKTHYHY BigcyTHICTE Noriku abo yexialHeHe il Big-
rTropeHHs ajpecatom. Haerynuuit npukian LiloCeTpye VeK-
JagHeHe BIITROPeHHSA CIYXaYaMy cMHCIY BHCIOBIIOBAHHA
hyThoNLHOID KOMEHTATOPAL

ITeir paxynor [2:0 ua kopmeTh atbiopenTHHI» | das
wbiopewmunus Ha ueit uae dyxce dobpuil, Wo, 6 npunyuni,
@ce 00RO NOZAHO.

Bes agaHHA cHTYAILi], HacaMIepes Toro, o B DyAb-AKO-
My pasi «PiopenTHHAS TOKWIAJA BHIY JITY 1 115 KOHKPeT:
HA NepeMora 11 He pATYBAJf, 3aralbHUH cMHCHT BHCJIORIIO
BAHHA BTPAYABCH.

OTsite, IOPYIIEHHA IPAHIHIIE CMHCI0BOL NOBHOTH 1 He-
Ha/UTHOIKOBOCT] eKCIAIKAI] acneKkTis NouYaTKoBOro 3any-
MY MAIOThH CBOIMH HacHAiAKAMH BTPATY JOTIKH BHCIOBIIO-
papnsa 860 yekaagHedy iHTepnpeTamiie Horo raMduHHODO
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CMUPECTY, TABTONOTIYHICTE ab0o, HARMTAKK, «eKOHOMIK» MOB-
JeHHEBHX 3acobiB, M0 NPHABOINTE /10 BTPATH YACTHHH I'JIH-
HHHHOINO CMACHY MOBIIOMIIEHHSA.

2. Coenndpika MopaeHHEBHX JleBialliit Ha eTami KarTero-
pusauii. Bugineni MoBIeM acmexTH HA eTani YIeHyBAHHA
TIOYATKOBOrO 3ayMy Moy Th DyTH aberparTaumi. Tomy B
MexXaHIaMax NOPOAMKeHHs MOBJIeHHA NepeabadeHnii mpomec
KaTeropHaanii, ToOTo BiAHeCEHHA BHAIJEHHX acCIeKTIB Mo-
HATKOBOTO 38IyMY JI0 NEeBHOT'O Y3AraaLHeHOIo THUOV CHTYA-
mil (v muporomy cerel caora). Ileit nponec e RabnumxenHAM
BHILIEHNX aBCTPAKTHHX ACHEKTIB 0 AOCTATHRO CTAHIAPTH-
B0BAHMX JeKCHUYHHX i FPAMATHYHHX CTPYKTVD, KL € B KO-
HI 11i0eTHIMHIE MOBl i NoB A3YVIOTECA 3 KATETOPIAMH Mmill,
nponecis i era”is. I[1 Merransii it ogHOuACHO NIBFBANEHI
KATeropii XapaxTepHayioThes NeBHUMH 3AKOHOMIPHOCTAMH
BTiNeHHA (HOMIHYBAHHHA, ceMaHTHaalil).

Hesaiayii, noe'asani 3 HedompumanHHAM 3aKOHIE Ka-
mezopusayii cmany. KaTeropnsania spaineHoro Ha etami
YIeHYBaHHA NOYATKOBONO 3alyMy acHekTy 'cTalH ocobl abo
NpUpoan’ Mosdte 3A1HCcHIOBATHCA AK Ha DIBH] (plaMynux BHs-
BiB, TaK | Ha PIBHI NPHXOBAHMX IIPHYHHE, inTepnperanii mux
nuanie. Hafipask TMBIIIMM ceMaRTHUHNM 3AKOHOM HOGYA0-
81 eneMeHTapHOl (OHOCHIBHOL) NpeAnkanii cTany € oiH-
HUYRicTh KaTeropusanil. [Mogsiitaa % KaTeropuaanis mae
CBOIM HACHI/IKOM IOEIHAHHA PiBHIB YIPHYBAHHSA, HATIPHK-
aan: ..0amexo crodu noziadawms i padioms ovuma...
(Ocomanxa T. Crapionit bospun).

¥ msoMy BHCNOBNOBAHHI MoejHai Ana pismi: pirens
OPHXOBAHKX OPHYMH [eBHOro cTany (padime) Ta iHTep-
IperTanin iforo suasis ('me BinbuIoCH B Horo ouax’).

Hponec kaTeropusauii Be NOBUHEH CYIIPOBOAMK YBATHCE
HAKNAJAHHAM CHHTAKCHYHHX CTPYVKTYDP, V SKHX peanisy-
0TheA HASBA CTAHY W IIPMYHHEM, U0 HOT0 BHKIMKAIOTE. e
OJHH 13 HAWRAXUTHBIIIMX 3AKOHIB KaTeropuaanii crany mo-
Aunn 8bo nprpoan. MpukiajoM DopyIoeHAS LEOTO AGKOHY
£ HaBeJeHe HHMYe BHCAOBIIOBAHH:

Posbume apaxenns sanuutae ceoeto z2pow « Mirany,

Hifpani MmoameM acnexrs (1) "HeraTHBHe BpaykeHHS Bijl
rpy komMasAn' i (2) 'BpaokeHHS KoMaHAM, IpaBlOi KoTpoi
poabuTi BTOMO0" KATErOPHIYRANHCE B OJHOMY CJOBI poatu-
me, #Ke HOPMATHBHO He MOMe MOCIHYBATHCH 31 CJOBOM
GRANEHHA,

3. Mosaensesi gepiawii na erani nponosuiiroBanms.
¥ npouecax sepbanisanii obos'A3KoBUM € yeBiloMaeHES
MOBLEM lepapxil TA CTPYETYPH pojell yuyacHHKIB, 3 nin-
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rRiCTHYHO] TOUKH Bopy — lie Hofip KOHKpeTHol ¢IpoTo-
cxemus MailoyTHBOTO BHcHoBmoBaHHA. Ileii eran mopo-
JKeHHA MOBJIeHHA Ha3UBAKOTH NPONo3uUyilwsaHHaM, Oc-
KiNLKM HOTO peayJbTATH — M[PONO3HIii — € OCHOBOK
ceMaHTHYHOrO MpejcTaBieHHs GyAb-AKOro HOBiAOMJIEH-
ga. [lponosumis — 1e MHCIeHHEBUA mabIoH: Bifobpa-
WEHHA NeBHOI CHTVAIIL, 0 HaJeXKHUTs 00 EKTHBHIH Alil-
¢HOCTI, Ane ysarajkbHeHiH Ta opraHisoBaHii CBIOMICTIO;
e MeBHuil KOHIenT MaildyTHROro BUHCIOBAIOBAHHES, CHROH"
peHTpoBaHMil HABKOJIO PENANiiiHOrO NpefukaTa K HOro
ceMaHTHYHOI OCHOBW. Sapepilenuil xapaxTep Mpomosuiil
BUMArAE 3aN0BHeHHSA 11 HOTeHIIAHUY BY3IiB KOHKPeTHH-
MU IeKeeMaMit, 1110 0B A3VEThLCH 3 NpobileMaM# ceMaHTH-
KH igioeTHIYHO] MOBH. :

Ha npomy eTarri (B Mesxax IIEOI0 MOAYJIA) MOMIHBL Jde-
pianii, nor’#3aHi 3 MOBHOI0 KOMIITEHIIIE.

Hobip necmandapmuoze konsepcusa. KoHBepcusn —
e mapH ciis, AKi BUPaskaloTh 3BOPOTHI 3B'AaKH WieHIB
nponoadilil BUCAOBIIOBAHHA Ge3 SMIHA 3araJIBHOTO 3HAYeH-
Hfi [LOTO BUCIOBIIOBAHHA, HanpHknan: leaw suzpas y
ITempa = Iempo npozpas Iéanosi. ¥ HOPMATHBHUX BHC-
NOBRMIOBAHHAX CeMAHTHUHI poji 4jeHiB HOpOHNO3MINL, AK
IpPABHIIO, BIMOBIAIOTE JOrIKO-0HTONOM YHEM POIAM T4 i€-
papxil yuacHukiB curyanii. [lopymennsa msoro 3akoHy B
MEeXkaX XVA0MHBOTO MOBJIEHHS 3aBH/IH CTHAICTHYHO MAap-
xopaHe. B iHDIHX TADAX MOBIeHH:A HEJOTPMMAHHA NbBOTO
3AKOHY cTaE NPHYHAHEOI JeBiallii:

Ileit npexpacnuii zon 6y8 HAZOPOANEHUL annoducmeH:
mamu 2aadavia.

3poaymino, 1o AMIOAHCMeHTAMH raggadi HAropoanIH
tyrhonicTa, AKMUI 3a6GHB TON, a He ToX — 'M'AY y BopoTax’.
Tobro Binbynaca saMina iMeHi ieTHEHOTO cy6’ERTA BHCIIOB"
moBanHa — yrbonicta — iMenem Tiel gil, AKY BIH BUKO-
HaB — 3a0uB ro;

Hozo (nanadnura ) aiea Hoza anpayoes cx0z00ni 0col
AUGO AKMUSHO, BUKAUKANY U IAXONTEHHA 800AI6AABHUKIS.

Baxonnenss sHoNiBAIEHMKIE BUKIHKAOTE A1l Hanajl-
HHKa JiB0I0 HOIOIO, & He caMa HOTa.

Heidiomamuuna nexcurxanizayit. ¥ cOOHTAHHOMY
MOBJIEHH] 1HOAl enocTepiraerbes BUOIp MOBIEM JeKceMH,
AKa He BIANOBIIAE 3aralELHOMY CMHCHY Nponosunii, robro €
HEe3BUYHOIO Y A8HOMY KOHTEKCTL, HelJloMaTHYHOIO ¥ MeKax
KOHKPeTHOl HpoloauniLil,

«Byanue peasiiiinore npeinkara 1K OCHOBH MPOIOSH-
il y HOpMi 3ANOBHIDIOTHCH JEKCEMAMHE, CEMAHTHYHA CTPYK-
Typa AxuX 06'elHYE VEVAIRHY (3BHMYHY) AO8 1a80] MOBH ey~
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KYIHICTH CEMAHTHYHHMX KOMIIOHEHTIB, HAUpHKIajn: "roii,
XTO 3HiHCHIE NOI3AKY IEBHHM BHAOM TpaHenopty' — nacad-
Hup, 'NpaliBHUK IlankHi, pecropaHy, Lo mHogac ey’ —
ogiyianm. llokoMIoHeHTHA JPKCHKATIBAIIS ceMaHTHEH
CEJIaJHUKIB kKoHbirypallll € HOpMaTHBHOW Todi, KoJan
OB A3YETHCA 3 HeoDXIAHICTIO AKNEHTYBATH Ha enemudini
ob’exTa, pyxy, JIAIEHOCTI, MidocobHcTicHHX 3B’ A0KiB To-
mo, sanpukaan: Ti, we ixaau y eazoHi nepwozo xaacy,
sullAY ocmanKiMu (zamicme nacaxcupu ); Bona emaaa
MOEH BUMYUIEHOW NOIPYeOI0 HA YCbOMY WARXY Kpias nyc-
mearw (samicme nonymuuyen ). Komn x komyrikaTusaO]
HeoDXiIHOCTI B TAKOMY CeMAHTHUHOMY YWieHYBAHH] HeMae,
T0O NOKOMOOHEHTHA MeKCHKAII3ALIS cTac TPHYMHOI MOB-
NeHHEBUX JleBiallii.

HeigioMaTHYHa JexcuKanisalis YACTO BHABIAETRCH ¥
Meskax IAIoMaTHIOBAHHX BHPA3IE, KOJAH OHA i3 cCKIANOBUX
3aMiHeHa 1HIIOI0, He NPHTAMAHHOI0 ILOMY BIpaay:

Ie 6yra nomunia apbimpa Ha adpecy «K'eeax,

MoBens yxe sAIHCHHB YieHYBaHHA NOYATKOBONG 381y~
MY, HPOBiB KATEFOPH3Allilo BUAIMEHOTO acllekTa, ale Ha
eTall nobynoBH NPONOsHIl 3aMicTe IIOMATHA0BAHOTO BH-
Paay npunycmumucs noMuaKu Ha Yuiocs H‘Opi.tcnlb BHIHEB
HEIIOMATH3OBABNIT BUPA3 APUNYCMUMUCA NOMUAKU Hd
adpecy Kozock.

3HauHO pigme cnocTepiraeThes IBOPOTHMIT Iponec —
JEKCHKATISALIA KBABHCHHOHIMOM [if, fika B HopMi Ho3Ha-
HAETLCH YEYANIS0BAHOI CYEYIHICTIO CEMAHTHIHRE KOMIIO-
HeHTIB, Hanpukaan: Tu womy npo Gpama ceozo MosMuLw? .
HopmaTtusrow ¢ dopma kivozo ke kaxcew, Aka saMilena e
CAOBOM MOS4YuW 'HiMOTo He roopum'. OIHAK ceMaHTHY-
HUH KOMOOHEHT He Kaicew He JOPIBHIOE CeMAHTHIN SIAga-
HOT'O C/IOBOCOOAYUYEHHS, OCKINBKH NosHadac "B3aradi He
NPoAYKYBATA SBYKH', & He 'NPOMOBYATH CTOCOBHO TEBHOI
cuTyanii’.

- Harnadanns cunonimia. ¥ qopmi ans nosHauenss si-
AUIEHUX ACTIERTIB ¥ MeXax MPoNoIHIlil 3 HUAKK CHHEOHIMI-
HHX sacobis jobupaeThen ogun. ¥ BHCIOBAIOBAHHI MoMe
GyT Jexinkka CHHOHIMIMHMX BUpASIE (HaTpPHKIAA,
pUTOpPMYHEE TpUiioM rpagauis (nat. gradatio — nocrymo-
BIOTH, HOCHJICHHHA)), OAHAK BOHM TOBHHHI NOESHYBATHCH
Kor"HKTHERO (TobTo AK OgHONOpPALKOBI), 110 aacBiuye
HeoauoplAHicTs ix suGopy B nponeci sepbanizanii. [Mopy-
IEHHA LMY YMOB HPH3BOANTL 40 DOABY HeBiaTHBEHNX BH-
CHIOBJIOBAH .
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Bpaupa YacTHHA JeBialniii mporo THOY TOPKAEThLCH
CTRPYKTYDH IIpeHKaTa NpomosnILil, ane MoKe TAKOK CTOCY-
BATHCH HellpeUKaTHBHHX 11 iMeH:

1. [Bapka:] — Koau & euuaacs é zimnasii, Mene maoea-
puUlKU 36aiu «NOKpUmMYyYKa» i caxarucs moaapuuiysa
mu 3i Muomo.. (Ocemaura T. Crapmuii 6Gospur). Cnoerepi-
raeTLCH HaklalaHHS CHHOHIMIMHUX BHPA3iB caxanuci me-
He 1 He xomiiu mosapuutysami 3i MHOI0;

2. [Anroen:] — Yexait, eio: mu dndouxu Maxapa we
KAWL, FRAYUME NOMOBYL 3a Hbozo zosopumu (BuaHIYEeH-
1o B. Monona kpos). Biabynoca noeJHAHEA BUPASIE NOMOS"
wu 1 He mpe6a 3a He0z0 2060PUmMU;

3. [Komiciogep:] — ..cro60M 6aM Mpedd cnPasHcHi KiM-,
wama (IligMornapauit B. Micto). HasBHe noefHaHus Bu-
pasiB mpefid FHALMU CRPASHCHIO Kirwamy 1 nompifina
CNpasHHA KiMuamd.

Hadawwkosa rexcukalizayis. 3akoH HOPMaTHBHOI
(HenagnumkoBol) JexcHKkanisanii MoxHa cOPMyTIOBATH
TaK: AKI10 SKAick GparMesT 3HAMHIIOB CBOE BTIIEHHA B
neKceMi, To6TO € YACTHHOIO 1l TIyMadeHHsA abo KOHOTATHB-
Hoi chepn (To6To chepu nparMaTHKU), TO BiH He NOBHHEH
me pas JeKCHKATI3yBaTHCA [es cMHCIOBHX IPHPOLLEHb.
Ieit 3akoH 06’ einye KOMHITHBHIL acCIeKTH pepbanizanii (go-
6ip MoBHOI OAMHAII) 1 BlacHe MOBHI (opieHTAIlI0 HA CHH-
TAKCHUYHY CEMAHTHKY MPONO3NILII TA JeKCHUHY CeMAHTHRY
HOMIiHATHRHAX oNUHHIL). BUarauaibHUM acieKToM € ce-
MAaHTHYHHNA,

[Yaenceici arecki] He nepesulyoms wock de0x npo-
yexmis... (Xpunsosnit M, Isau Isanosny). CrosocrnonydeH-
HA He nepesuwiyloms Gaox npoyeHmis MOIHAUAE He TOMHY
undpy, A NTpUOINaHY; HEO3HAUEHHE JaUMEHHIK WOCh BHC-
TYNAE TAKOM HOCIEM CeMaHTUKH HeBeanKrol KinbRrOCTI, IO
thopMye TABTONOrIYHICTE BUCIOBIIOBAHHSA 3ATAIOM.

Bu Gavume ipazsenmu HAQGLIbW HAUKPAULUX MOMEH:
mia 2pu Yux KoMaHd;

Beiew xomandow amakye cosanda «Jlions.

Y HaBeeHHUX JleBiaTHEHUX BHCJOBJIIOBAHHAX eTal mpo-
NO3MIII0BaAHHA NOPIBHAHO 3 NoNepeJHIMH eTanaMu npoie-
cy Bepbasisamii 3a CBOEI0 MPHPOAOK BUABNAETHCH DLIBIN
JNIHCBAJIBHEM, CEMaHTHYHMM, 30PicHTOBAHNM Ha FIUGHHHL
cuHOHIMIME] 3acobl MOBH. ¥ Mexcax MpoNosuilil AK OCHOBH
MAHGYTHLOIO BUCAOBIIOBAHHA BIAMYTHOIO € POJIb CKAAMHM-
KiB CeMAHTHYHOL CTPYKTYPH, AKL BHQOPMOBYIOTE ¢BY31H»
pensaniiiporo npegnkarTa. Buaus ceMaHTHEN HOMIHATHEHO-
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10 KOMIOHeHTS MOBJeHHEBOI JiABHOCTL CTAE JOMIHYIOUHM
Ha eTani 1obopy KOHKPETHHX JekKceM.

4. Mosaenneri nepianii na eTani mMobGy/I0RH MOBepXHe-
BOl CTPYKTYPH BHCIOBAIOBaHHM. 3HaYHA YacTHHa deBla-
1iH, nos'A3aHEX 3 MOBHOK KOMNETeHHick KOMYVHIKAHTIR,
CTOCYETHCH MODYIOBH NOBEpPXHEeBOl CTPVKTYPH (3BYKOBOrO
BTLICHHA 3MICTY) MORIZOMIEHE (BHCIOBIIOBAHE), To6TO 3a-
NOBHEHHA cOpPMOBAHOI Ha NolepelHixX eTanax pepbanisa-
il Tponosuiil AekceMaMy 3 iIioneKCHKORY MoBrA. BayT-
plnHifl JeKcMKOE — He CYKVIHICTh CHCTEMH OAHHMILL, B
AKIH KoMKHA ONHINA «3a0HCAHA» 3 IHCTPYKIIEO A0 1) BH-
KOPDHCTAHHA, 3 JaHHMMHU IIpo 11 oHepaTHBH] MOMJIMBOCTI 3a
BCIMA MOMJIMBHME HANPAMaMH 1l BYKHBAHHA — OparMa-
THUHHM, BiacHe QopManbHHUM, CEMAHTHYHHM. ¥V npomeci
sepbanisanii cdiepa nomyky norpifnol oguenmi Bominanii
13 cAMOro HOYATKY BH3HAYACTLCH AKTHBIZOBAHOK KOHIleN-
TYAILHOW (HPONOGHTHBHOK) CTPYKTYpow. Tobro mexania-
MH 3AJTVYEHHS CJ10Ba 0 CTBOPEHHA BUCIOBTIORAHE BHMATA -
HTh 0coBAHBOTG HoTo ofopMABHHESA, aTiIHO 3 Tepeabatyna-
HOW JIJf HbOTO MO3HIiEl0 B CHHTAKCHYHIN cxemi, i iforo
Y3Uo3HeHHA 13 CeMAHTHYHHEM 3aQVMOM YChOTO BHCJIOBIIO-
BAHHSA, 0 BHDOPMOBYETECH.

Honpy ckaagHMA MeXaRiaM CHETeSY CTPYKTYPHO-CHH-
TAKCHUHHX 1 TeKCHKO-CEMAHTHYHHX YMHHAKIE ¥ IpoIecax
A0bopy BOMIBATHBEEX GAHHHIE, ¥ KOKHOMY KOHKPETHOMY
Bunaky sepOanizanii nepesarkae ofiMH 3 Hux. Tomy Mosxk-
Ha CTBEPAAVBATH Opo ocobanBoeTl nody oBH HoBepxHeBoi
CHHTEKCHYHOI Ta NOBEPXHERO] JeKCHKO-ceMAaHTHYHOL
CTPYKTYP BHCIOBIIOBAHHA,

Ocofnmsoeri nobyaoBy nopepxHenol CUHTAKCHYHOT
CTPYETYPH BHCAORMIOBAHHA NOB SA3aHI 3 [epepaaiounm
BILITMBOM IPAMATHYHOL CeManTHKR; n06y10Ba % [OBepXHe-
BOl TEKCHKO- FPaMaTHYHOI CTPYKTYDPHA BijBGyRaeThes Bigno-
BUIHO [0 SnKOHIB JleKCHYRo] KoMOIHATOPMKH, TOGTO TpaBHA
NOCHANEA HOMIHATHEHEY OQWHUILE ¥ MesKaX NoBiJoMiIens
(Bucaopnwpans). Koxna igicerniuna mosa mae coi Heros-
TOpH] 3uKOHM KOMOIHATOPHKM,

Aveiayii npu nobydosi nosepxnesoi cunmaxcuswnoi
cmpykmypu sucnoanwsanns. Hafuactiimumun npuunna-
ME THAKMX AeBlanill e:

1) tKopodeRHA CHETAKCHYHOL CTPYKTYPH Opomoanuii,
AKE MOME CYIPUBOAMNYBUTHEA ab0 HE CYTIPOBOANYBATHCH
IMIHOK rpaMardyHol dopmy cais:




244 Jaco6Y MOBHOIO KORY B KOMYHIKBLIT

a) Haneene x Gyau a0du, Wo mexic xomiu i da diswam
i do moaoduys (Ocbmaura T. Crapmini Goapug) (Tobro xo-
miau nimu d0..);

6) MazarpaHew xomis aukpymumu M A4 BaNcKo 0an 80
pamaps (TobTo woo ye Gyao 6aMKo...);

B) Cydda 6Mpamue cumyayino Ha noil (TobTO KOHMpPOLb
Had cumyayien...);

r) Hozo [saxucHuka] nposaru Moziu mamu ige daa
»'aui (TobTo MaAmMU cA0IM peiyasmanom...);

2) nepeby0Ba CHHTAKCHTHO] CXeMH peteHH . Ila TpaHe-
dhopMariisa eTOCYEThCH 3MiH CHHTAKCHYHOL CTPYKTYPH ¢BY3-
JiBs cthopMOBaHOI ITPONoaNIil, He TOPKAETLCH 1l 3aranLHOTO
CMUCITY, & TOMY HAJEKUTh J0 [MOBepXHEBOTO pinpu#a Bepbari-
aanil KOMYHIEATHBHOI OJWHHIL. Jlepiamii 1boOTO THOY MO~
sKYTH BHEEKATH IIij BIUIMBOM NapajurMaTHiHIX i cuHTAr-
MATHTHIX THHHHKIB OHOTO piBHd, anamioril. Hampukraai:

a) I[Ticaa zpu mpexep SAGULIMYE «POIOIP noavomiss. [[e
A BAM 3ANEEHAN.

Mogpenh mouas OYAVBATH CTPYKTYDY BHCIJIOBIIOBAHHH
Ile 2 gam zapanmyto (oGiysw ). HLiEmosmn y poaropTasHi
IIPONOIMIL] 10 OCTAHHLONO HOMIHATHBHOTO EJEMEHTY, BiH
He gHAMIIOB Y CBOEMY 1Aio/excHKOHI NOTPIGHOT JeKceMu it
aaMiHpB il napajHTMalbHo G1uasKo, ajle 3 1HII010 CHHETAK"
CHYHOIO CIIONYIYBAHICTIO — 3AREBHAN.

[leit nMpHKIaj [AeMOHCTPYE BIUIHB HApaJHIMATHUHHX
YMHHUKIE, HACTYIHWI — CHHTATMATHYHI BIIHBH eJeMeH-
TiB OAHOTO PIBHSA:

6) ... nepeituioaiuu do « Kapnama, y Hoozo [zpasys] nova-
Jnacs emyza Headaw. Y PisHMX KOHTeKCTAX BHPA3W KOIU aBiH
nepeiiuios i nepeioswiy BUPaRaloTh OMH CMUCI, IX ycH-
BRHHS 3A71eKHTL BiJi 3aralbHOI CTPYKTYPY BHCIOBIIOBAHEA;

3) KoHTamMiBANIA (AMIIOYBAHHSA, of'eHAHHA) HECHHOHI-
MiUHMX Tpegukartis. Y Meax mMponosunii, cdopmoBaHOL
Ha nolepeHEOMY eTani Bepbamaauil, Kosxked ia Il npeAnKa-
TiB HA NOBEPXHEBOMY PiBHI MOBHHEH HOMiHANIZYBATHCE OK-
pemMoio sgekcemoio. CymillleRHs ABoX ui GLabmol KiIBKOCT]
NpeJUKATIE 31 CROIMH SaleXHUMH YIeHaMH CTAE NPpHMH-
Ho0 AeBianii:

a) [I300pu | ..mpesxmams do 60w odun i dpyeui (Barps-
puit [. Turpomosn) (cyMileHHs NpeJHKaTIBE mpesmimu i
paamucs do Gow);

6) 3idan nasiwye npocmpiavry nepeday (KOHTAMIHO-
BaHI BHpAGH Hasiwye m'sy i pobums nepedaiy);

B) Bin mas moxcausicme npo cebe sapexomendysamu

(xonramiHoBani BUpasH 3apexomendysamu cefe 1 samaumu
npo cefe);
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4) Tpanchopmanii v exmal yeTaneHNX Bupasis. Verane-
Hi BUpA3H NOBHHHI BXOIUTH B NOBepXHeBY cTpyKTYpy Gea
aMmiH abo BapiloYHeh ¥ Mexax, nepeabadeanX JeKCHTHO
CHCTeMO0, HaOpHKIag: m'Amu (nom'smu) Goku (peGpa ),
CADB0 34 CROBOM { CA060 no cavey ) Toulo. Tpanchopmanil, He
BHKIKAH] CTHIICTHYHNME TOTpebaMH, € JeBlaTHBHHMI:

a) IMoxnaewu pywu Ha cepue, mpeba SUSHAMU, Wo 2pa
He adaaace (y HOpMI nokadawy pyKy Ra cepue);

6) Ile 6yao spofinreno sa owuma apbimpa (v HOpMI nosa
oyi);

8) [llo maxe depfi, aidomo pymboricman we no wymuax
(v HOpMI HE 30 HyMKaML);

D) sMiHM ¥ MexaX AiccniBHOTO KepyBaHH#A. « Byaan» pe-
JALITHOrO NpejHKaTA IPollo3KIi] HA TOREPXHEBOMY PIBHI
¥ HOpMI 3aN0BHIDKTHCA rpaMariuH UMy (hOpPMAaAMH 3 YCTANE-
HOI0 JeKCHKO-CHHTAKCHYHOIO clodyuyBaHicTio. ¥ pasi 11
nopymieHHs Gea enenialkHOl CTHJIICTHYHOL MeTH BHHUKA-
H0TE leBianii:

a) [Manaxiin:] — Yemasaume, 1wdu, 6o vecy na sac pe
gopmy (Kynim M. Hapogumit Manaxiii) (samina sam — na
adc);

6) V ubomy enisodi HeMae npemen il cmocosHo gopama-
pa (zamina do — cmocosHo);

8) Jlo «Posus ye He cmocyemues (ciaoso 0o aaiipe);

6) HeHOPMATHERHNA NOPANOK CIiB ¥V pevueHHI. SBAYHMIIN
(cTHaicTHMHO HeHTPATBHMI) MOPAXOK ciiB ¥ BHCIOBIIO-
BAHHI 3a/lesKHTh BLA OparMaTuIaEnX | QYHRIIOBAILHO-KO-
MYHIKATHBHMX HHHHAKIR, 30Kpema opierTanii na ocoby aj-
pecara, baskaHHEA NiKpecanTH OGYAEHHICTL TOro, Hpo U0
HaerTses, Touio. HespaxypasHs IX MoMe CTATH DPRUHHOK
HeysyanisoBaHOro HopsgKry ciip abo jforo HesannaHoBaHoL
CTHJAICTHYHOI MAPKOBAHOCTI:

a) Yepes nomuawu saxucuuxa «Pomas empamuia se
AUKY KiRBKiCMb 040K 6 660poHE (Y HOPMI ¥epes Lozo noMu-
K @ pBopani..);

6) Hanadxux xomie we aidnosicmu na spyficms saxuc-
Hiuica (y Hopwi giH He xomis sidnoaicmu...).

Hesiayii npu nobydosi nosepxiesol AexcuKko-ceman-
musnoi empyxkmypu sucroerosanns. Ha nnomy etani no-
POJMHEHHA MOBJIEHHA CeMAHTHRKO-CHHTAKCHYHA OCHOBA Bi-
CAOBMOBAHESA yice chopMoBata. ¥ 38’ HAKY 3 UM NeKCHIHi
SIEMEHRTH BHCTYNAKTE CBOEPIAHUMHE +«3allOBHIOBAYAMH »
MICLE NPONGSHIT, A ToMY 1X Jobip € MomyKoM CHHOHIMIY-
HHX 3ac0biB, 41t CHIBBIAROCATHEA CEMAHTHKOIO TPONOIHILL]
ubo 11 orpeMux «ByaaiBs. [lpy upoMy JexcHuHe sHAYEHHRA
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BUABNACTBCH SK IMHAMIYHA OHHUILA, AKA MOJXe aMiHIOBa"
TH y [eBHEX Me¥ax eBOK CeMAHTHUHY CTPYKTYPY. Orxe,
HailBaAUIHBIINNM 3aKOHOM A0G0PY JleKCHUYHHX OQHMHHIE €
3AKOH BiZIMOBIAHOCTI 3araisHiil CTPYRTYPL Opolosuilil Baa-
radti abo 1i okpeMux sByaniss. Haituacriiue Taki Jeniatii
cnpUYHHeH]:

1) HeBiANOBIHICTIO JTeKCHYHOrO eleMeHTa TOJOBHIH
acepiil NpoNOIATILL. Tinerscs Mpo MekceMy, KBasicHHOHI-
miuny (Tebro 103ipHY, NpHBANSHO cHHOHIMIUHY) HOpMa-
THBHIH:

a) Hozo [ Kapamasoaa | kapiowuro, wo yi sunadxoai day-
Huui mak HeoxakHo cMAasIAmses do U020 napmii (XBUIBO-
puit M. Bansmrsens). [IpucaiBEnk HeoxauHo Mae CeManTH -
KV, SIKA JORBOTAE HOMY XapaxkTepHSyBATH NPEXHKATH 308-
HilHBOTO BHEBY: (ismumi Ta disionorivei mi (nucamu,
iemu TOMO), HOReIINKY, 30BHIIHIH BUrAAA (6ymu HeoxXaitHo
0OAZHEHUM) TOIO. ¥ HbOMY KOHTEKCTL acepliig BHCIOBIIO-
BAHEA, SKY HOPMYE MOBeIlb, BHMATAE OIIHHOL XapaKTepuc:
THEM, CKEPOBAHOI HA NOSHAYEHH: Hed6a.020 CTABJIEHHSN /10
naprii, TofTo npeguKaTa BIIHOMIEHHA. HopmaTuBHUMH DY-
a1 6 TPMCTIBHUKH JHEAANNUB0, HEYSAMHO!

G) I xoru eonu [3n0dil] 3ynurAAUCD, SYNUHANOED | Wa-
pydinna 6 piewary (Buapuuuenxo B. Tonox). TIpenurar 3y-
NUHAMUCH BYRMBACTECH ¥ BHCTOBIIOBAHHAX 13 ¢y0' eKTAMH,
sKki nepebyBaloTE B aKTHBHOMY cTaHi (AilOTh, pyXaloTecHd,
POZBHBAKTECH TOmo); cyG'exTH, Mo HNo3HAHATE IBYKH,
mepeabauAioTE [IPeiHKAT TUNY RPURUHAMUCE]

B) I'paseus y yvomy Momenmi nepeliiblius ceol cuiu
(3aMiHA HOpMATHEHOTO nepeoyiHlue HA KBA3ICUHOHIM nepe-
fiabuiua);

2) HeBIINOBIIHICTIO JeKCEMH NpecynosHniiHil cTpyK-
Typi mponosniii.

IMpecynoaniiil GopMyIOTECH elleMeHTAMH MOBHOTO KOAY
i He HOBMHHI cYNepeynTH IX CeMaHTHILL:

a) ..Jlyndux l'opdit npuixae... do ceoel mimuu I'oprunu
Kopeubioi, sxa iiomy Gyaa i 30 6amoka i 3a mamip pidny, 6o
sin [x nosbyech we parnvoco dumuncmea (Ochmauxa T.
Crapmuil boApuH).

¥V peuenni igersca npo srpary Fopaiem SaThkis Lie B
PAHHEOMY JAWTHHCTBI, a4 TOMY HOPMATHBHO Iedl «By3ole
ponosHnil nopuHen 61 MatTy hopmy .00 gif ix smpamus
we y parxbory dumurcmai, Acepuis nponosuiii sbepexe-
Ha, 1 11 MoXHA BUSHAYMTH AK - 'cMepTh daTbkin’., Oprax
npecynosHiiiini acnert obox JECHIBHAX DpejukaTis pis-
HI: noafiymucs MOACHA KOroch afo moch, 110 3aBAXAE, TPH-
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HOMY IE Jid Bif0yBacThes CBILOMO, IIJECIPAMOBAHO;
ampamumu ¥ MO Ha Korock abo nlock, o € Ayie noTpid-
HHUM, #K OpaBuio, Ge3 yqacTi Bofl, DamaHHA JOLTHH
(mopisuaiiTe: noadydeca caoix 3zyGHUX 3BUNOK | ampams
caol 3eylni asuvku). Tobro nostymucs e npegnkaTom 1il, a
ampamumu — Opollecy NpH cniasuii acepiii noaii;

3) HeBiANOBITHICTIO JeKCeMH HOPMAM CHOJVYVBAHOCTI
KOHEperHol MoB#. OkpiM BiANOBIAHOCTI acepTHEHO-TIpeCY-
MOSHTHBHEM aclieKTaM Nponosuiiil, Jexcema, gKy gobupae
MOBellh, IOBHHHA TAPMOHYBATH 3 TIHOHHHOK CEMAHTHKOIO
BHCIOBNIOBAHESA M He NOPYINVBATH HOPM CIIONYYVBAHOCTI
YleH18 Tpomoanil.

Hasefeni HMk4e OpUKIagM JeMOHCTPYIOTE JeBiaTHa-
Huil gobip Texcem:

a) I welt mpici npodasenis Ak cMmepmensHUL nOCMPLL no
BCLX poano2ax koui... (Oeemauka T. Crapmnii Gogpun),

Y nboMYy BHCHOBAIOBAHHI CIOCTEPITAEMO HEBILLHOBI/-
HICTh pedepeHNiiB0] COOMYMYBAHOETI JeKCeMH 3aranbHii
pefepeHIIAHLE BiTHECEHOCT] WieHIB NPONO3NILI], OCKIIBKH
AlecAiBEMIA DpeguEaT npodagenimu 03Haune 'YTBOPUTH,
BHJIATH BHCOKI lepedanBl MeTaes] agykn’. ¥ ILOMY KOH-
TEKCTI HOpMATHBHUM DYB O NPeARKAT NPo36YaE;

6) By.io bazama nomurox y suionanii Peprando Cppo.
C10B0 6uOHAHHA TOSHAYAE TIINECTPIMOBAHY, HOHTPO/IbO-
BAHY A110; TOMBAKN # 31ICHIOIOTLES CIIOHTARHEO, 11034 6a-
maugAME cy6'exTa ail;

B) I 8 moit x#ce Momerm panmom nepedi MHow nideodumy:
ci ofipas yamepi (Xsunnoenit M. S — Pomantnka) (samicTs
nocmae; nideodumucs — npo Aii xusol icrotn),

¥V HaBefeHHX HMXKYe TPHKIALAX NOPYIIeH] 3AKOHT ce-
MaHTHYHO] CHOAYYYBAaHOCT] JeKceM:

a) 'paseys max i ne suzpas nosimpanozo y'ava (Tobro
M'A44, AKHI Depefysas ¥ nonsoTi, <noBiTpis): cloBocno-
IYYeHHHA ROBIMPAKLL M 84 HeHOpMATHBHE;

6) [Manaxi:] — .. Ona noGizna & yeprey eytumu ceido-
aicmp... (Kynim M., Hapopuuit Manaxif); ey6umu. csido-
Micmi: — HEHOPMATHBHE CIIOBOCHONYYeHHA;

4) nobopom JekcemM, HapoHiMiuHOI HOpMATHBHI.
Cronranse, spananeriis He MiANoTOBIeHe MOBICHHHA MOMKE
CYHIPOBOAMKYBATHCH PISHOMAHITHIMH 06OMOBKAME, 30KpeMa
HOMAAKOBUM BHOOPOM JexceM, MApPoHiMIiMHHX HOPMATHB-
HHEM, #Kl, AK UPAaBHJIG, He BIANOBIAa0TH acepiiil, npecyno-
SHULL 800 MoRABHIR PAMIL BUCAOBIIORANH, AKe BYAVE MO-
ek, Hanpuwnay:
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a) Taxa zpa ¢npocmoaye 3a60aHnA 060PoHU alnmepa»
(saMicTh cnpowye);

6) Bapaa ix [dsi komandu ] poanodiafe Auute mpu oukd
(samicTh posdinac);

8) Hyrvo lomews yeeco muincdens demoncmpyeas mpe:
Hepy c80€ BynmisHe cimanodue (aaMicTh cmasaeHHR);

5) iHIMMH THIAME JeBlaTHBHOTO noGopy nexcem. He-
fnocTaTHE BONOAIHHA HODMaMM KOHKpeTHOI MOBM, He3HaH-
# saKROHIB JeKkecHuHOI it TpaMaTHUHOl DIIOMATHRM TEX €
IPUTHHOI HellpaBAILHOT nobyfoBH HOBEPXHEBOI CTPYKTY-
pu Bucnosmiosanus. Haliwacrime — ne BHHBAHER neKcHy-
HHUX TA CeMaHTHTHUX pocisHiaMiB:

a) [Hanadrur] namazasca npodpamucs Kpisb saxuc:
Huxis (poe. npodpamees; yEp. npodepmucs);

6) Bidcymnuicms [ens IIvepo Modce cKa3amuca Ha 2pi
romandu (poc. cKa3amses; VEP. RO3HAYUMUCA).

Orice, RUHHKHEeRHEH JeBianiit na evani GopMyBaHHA M0~
REpXHEHEOI CTPYKTYPH BHCIOBNIOBAHHA COPHIHHAETLCA He
3araJbHOTIPUMHATHAM OIlePYBAHHAM CKIAJ0BIMI BHYTpilI-
HELOTO JIEKCHKOHY MOBILH, HESHAHHAM aaKoHOMipHOCTEH 10-
GyA0BH CHETAKCHYHOL CTPYRTYPH i KOTHITHBHHX Npolenyp
A060pY HOMIHATHBHHUX eJIeMEHTIB.

KoruiTHesi it AiHETBAILHI YMHHHKH Ipolecy mopo-
/OKeHRS MOBJIEHHA No-DIZHOMY BIaeMOJiIOTH Ha plaHHX
eranax. KorgiTHEHA cKAAL0BA HA NpUEEPOaNLHOMY emani
nopodicerni MOGIEHHA BUABIACTRCH HacaMIepesl y BiAl-
JleHH] TeBHOTo NepBicHOTO 3aAyMy, HOTo ujeHYBaHHI Ha
ACHeKTH, AKi BIANOBIIa0TE IHTeHIIAM MOBILA; nigBegeHHl
ix mipg saitaGeTpakTHIM MECHeHHeB] KaTeropil, 10 CHiB-
pijHoCHTHCS 3 He MeHIN abeTpaRTHAMH rANONHHEMME Ka-
TEropisiMM KOHKpPeTHOL iZioeTHIMHOI MOBH. Ha sep6anb-
HUX emanax npoyecy NOPOANCEHHA POJL JIHIBAJIBHOTO
YHMHHMKA HEyXHJIBHO 3pOCTae, cTAlOYN JOMIHYIOUOI0 HA
etani no6y 10BN NOBEPXHEBO] CTPYKTYPH BUCJIOBIIOBAHHS.
CaMe TYT MOBIEHHEBI flesialil MoB’A3yIOTHE i3 30KOHO
MipHOCTSME CHHTAKCHUYHOI CTPYKTYPH i nporiecamu 1060
Py HOMIHATHBHHUX eleMeHTiB.

Orsie, HATBAMIMBIINTAME NPHYUHAMHE i BIATOBIAHO TH-
naM# gepianiit v womymikanii e gesiamii, CTpUHMUHEHL
BIUIMBOM TPAKTHYHO BCiX CKIANOBMX KOMYHIKATHBHOIO
AKTY: NCAXOJOTIMHUX, AYXOBHHX, KOTHITHEHUX Ta IHIIHX
AROCTeN ajpecanTa i ajpecarta, KOHTEKCTOM i euTyaniewo
CIiNKYBAHES, 0cOGIMBOCTAME KaHAJIIB KOMYHiKanil, opra-
HiBaieIo | AKiCTIO 3BOPOTHOrO 38’ AIKY, 3ACODAMI MOBHOTO
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K0/y. 3 METOI0 IOCATHEHHA NPeIMeTHo it KoMyHIKaTHBHOI
MeTH YHACHHKH CHIJIKVBAHHA ITOBHHHI MOCTIHO JoTpHMY-
BATHCSH BCIX NPUHIOMDIE, NpaBUi | KoHBeHLI Mixkocobic-
TICBOI KOMYyHIKkail.

3anuTanHA. 3aBaaHHa

1. Y HOoMy NONAFEI0TE HOMYHIKETHEM OCOBNMBOCTI MOBNEHHEBOND MAHRY?

2. TIOAGHITE, 40MY MOBNEHHEEMA MaHD BBAMAINTE BNACHE NiHIBICTHYHCID
HETErOPIED AHCKYPCY, HOMYHIKaL1 SarancmM.

3. Ak cniBBIAHOCATHCR NOHATTA #AMCHYRC T sMOBNEHHEBHN MAHDsT?

4. Po3kpuiTe CyTe MOBNEHHEBOrD aKTy. XT0 3aNpONOHYBAS LIEA TEDMIH |
THIDNOF K MOBNEHHEBKME aKTIB?

5. OxapakTepnIyiTe HanBaKIMBEIWI NParMaTMiHl chNagoBi MOBMEHHE-
BOMO SHTY. HoMY NIOKYLIC BEEMAIKTE KIOYOBUM NOHSTTAM TEOHI MOBNEHHE-
BHX axTIB?

6. Hit CTUBBYIHOCATECA NOHSTTR sMOBSEHHEBUA HaHP- | «sMOBNEHHEBHIA M1+ 7

7. ¥ oMY CYTHICTE NephOPMATHEIE T8 AKa IX KOMyHIKTHBHA creundina?

8. MOACHITE CYTHICTE NOHATTS IMONIHATYPH JMCHYPCYr.

. FIKMMK HOMYHIKBTHEHUMM OZHEKEMA BIADISHAIOTRCR NpAMI 7 Henpami
MOBAEHHER] @NTHT

10, 3'ACYRTE CYTHICTL NPECYNO3MUIT MOBNEHHERGI O BHTY. Al HOMYHIKaTHE-
HI O3HEKHM 1 BnacTal? Hassits TRKM NpecynoanLiin,

11 Ak CNIBBIAHOCATECR NPECYNIOINLINA Ta BCEPLIR ¥ MEMAX MOBEHHEBDIG
anTy?

12, OxapanTepuaydTe [HWl THOK IMNAILMTHDI IHGOPMELT B MOBNEHHEBMX
antan. fK BoHK ciBBLHOCATLES 3 NPECYNOIMLIEIT

13, OxapanTepuayrTe ponk ¥ KoMmysinalii ROHTEHCTYANLHME | CHTYATHBHMX
“HHHMAKIE.

14, FKI CHTYATHEH] HHHHAKA MEI0Th HARNOMITHILMA BANKE Ha nepetir |
AMiCT CninkyBaHHa? NoRcHITE CBOK JyMiy,

15. O6rpyviyine pons IHAMBIAYANEHOND CTMNIO CNINKYBAHHF.

16.Y axsx napameTpax Homynikaull HaRNOBRILE BUABRETLCR MOBHE
OEOBMCTIETRT

17. OxapakTepiaydTe 0CHOBHI THIH MOBHWX OCOBMCTOCTER.

18, MNpoaxaniayite HaRBAMTMBIWI 0COBNHBOCTI YCHOTO R NHCEMHOro chin-
HYBaHHR

19, ikl ocHoBsl B nepexignl dysruionanesl crai MTEPATYPHOrD MOBMNEH
HA BRIINRIOTE ¥ CYyHacHIR NikreicTngl?

20. ChopmynionTe HARBEMNMBILLI KOMYHINATMBHG-PHTOPHYHI BUMOMM Ao
FPEIMOBOND NITEPATYRHDIND MOBNEHHRA,

21, Fxl x2pAKTEPACTARK CNINKYBEHNA BUIHAAKDTE THI perictpy?

22. o TaKE TOMANBHICTE CAUKYBAHNA | Sl WMHHWKH KOMYHIKALIT BITHBA:
T HE GOPMYEEHHRA THNIB TOHANLHOCTI?

23, OxapaHTEPHIYHTE MUHHMKK, FKI BNNMBAIGTE HE GOPMYBAHHA TMO-
CHPERU CrinmMyBaHHR.
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24. Ha 4omMy rPyHTYETLCA DOSPIIHEHHA MOBHHX i HOMYHIMATHEHWX 1€~
BlaLin?

05, OxapaKTepusyATe Hansamnmeill TN KOMYHIHBTUBHMX HEeBaaY,
nOB'3aHKY 3 0Co60I0 afpecadTa; ecobow agpecara; NpoUecoMm KOMYHIKaLT,
3 OCOBNMBOCTAMW BUKODHCTEHHA KaHANIB CINHYBAHHA.

26, BUIHAUTE NDHUMHY KOMYHIKBTUBHI HEBAaY (HEMOPA3YMIHL) Y MPUK-
najax i3 xyaowHE0l NiTeparypu:

a) — CKpi3s rOBOPATE NP0 Haworo Fop6i. CuoroaH! 8ix dipxa. Mpogoce-
PH XOYYTE aHIMaTH GinkM Npo MacHICTb.

[Azainkal] — dydno!

— [Mpouwy? — He 3posymina soka. (B. AiGposa. «Bypanks);

6) [CTyaeHT «niAMaB» pEKTOpa B Tyaneri:]

— fofipui gews, Axtone [puroposny! <..> 8 — BaraLbiuit, — Hame.
— BrifaHaeTe?... Pextop Ginic, TO41 YEDSOHIE, 8 TOAI CHHIE. <...> PEKTOP 3aCH-
yag | NPOCTAMHYA PyKy A0 ABENUAT. A Baratskus ... nolae womy | CEOI PYRY.

— [lo6pm#A feHk, — Kame, — Axtore [pHroposnyy. Le s, Barayushmi.
A n'ATk pasie y Bac Ha NpUAOMI GYE, @ UE BHE WOCTHA. (C. Uopuis. «HKoHdi-
AeHUiRHE 3yeTpius);

8) [ipymusia:] — A Wo XBOPT MK, TO NPABAS. | HIAK M HE Hanpemo nikia
npoTH XBOPROGH.

[Honosik:] — f He posymilo, Npo Ky XBOPOOY TH roBOPHLL. (M. XBunso-
BHA, «3N0OYMHS].

27. Yomy 33 OCHOBY TMNONOTIT MOBHWX Ae€SiaLid B3ATO NPOUEE ropo-
[UHEHHA MOBNEHHAT

28, Ha3giTs ETANM NOPOJMEHHR MOBAEHHRA | BU3HAYTE npMTaMaHH! M Th-
OB NOMUIKK CIOBOBMWEBEHHS.

29 BH3HANTE NPHYHHN MOBHUX NOMMNOK ¥ BHCNOBMIGBAHHAX, 3anoauye:
HKX 3 XYA0HHLO] NITEpaTypH.

a) Tenep AobasuTs WE 40 UbOro MHLA OTOM0 coBaviopy, Jora no Hauio-
HaNLHOCTI, Ha AKY WOAHE HALLA NCHHE CLIBCHHE NOGORNACS HEBITE NHCHHYTH. ..
(B. Hongak. «A6ayHA 3 PARCLHOTD Eay-);

6) TparTysar meHe Kasoio 11 LiasnTs Oiible, HiH POIMOBAATH, DO
aurnaganus. (B. NomorTosy. «[iB4HHE 3 BEAMEANHOM);

B) ... R N0GEYME ... YENBOHE BIA CeKN OBAHYYA, XYCTOKY, SrOpHEHY B
KOMOYOK, | ROPTMOHE B pyLL (Tam camo);

1} A.... AONHINHBO BAHEASIOCS ... B FOCTY. (MHGOKyY PHCY, WO ARe B Hel
BiAl TOHKOrD HOCA Ao kiHuia ry6. (Tam camo);

r) Kiuuyrw [i? 8 ragas 3a ue! (Tam camo);

N) Yroma konHeae mexe ... (Tam camoj;

€) f npuiAMy BakHy, MEPEORRATHYCA, TPOXH COYMHY, B3arani npuway 8
HopMansHe cTadoamye. (Tam camo).

30, BUaHauTe HARTHNOBILI NOMANKK B KOMYHIKETMBHIA NosepiHWi # MoB-
NEHHI APY3Ia.
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MiXKynbTypHa KOMYHIiKaLid

(.m.lmysuHH.n awdel saewdu eidbysacmees ¢ mencax
neanal KYyJdbmypu (3 aURKOPUCTIARHAM Kﬂﬂlrpffllﬂr}i ENHIY-
HOI Moeu, HENOGMOPHUX MOGHUX KAPMUK caimy, a maKoi
JAKOHIG CRIAKYBAHKA, BUNPAUIOBAHUX i MO aX Yiel Mosu
Pryabmypu. Hompanismosu 6 IHWe KYAbMYpHO-MOGHE ce-
pedosuie, Aoduna GarKmuino nompanaie 8 inwul caim
yinnocmeil I saxonis cnm.-:yaaunﬂ e weofixidno epaxo-
SYGAMU BCiM, XMO CALIKYEMBCA 3 HOCIAMU [HUWUT Kiib-
myp i mMos.

Bnnue HauioHaNnbHO-KYNLTYPHMX YUHHUKIB
Ha NPouec cninKyBaHHA

Cyrnicrs m1m|<y.-n.1-ypnn1 Komymikauil. ¥ cygacnomy
‘IHHaMI‘IHOM)’ I:‘:Bi.‘I‘I SGBHYHHMM ABHILEM CTAMH KOHTAKTH HO-
CIiB PIGHHX KYALTYp 1 MoB. Hesnanus a6o HenleKBATHE nij-
THOPEHHA HOPM MOBAEHHEBOL Ta HEMOBJIeHHCBOT NOBeIiHKH
cTBopIoe TpyAHomi B CHIAKYBAHEI NPeACTABHUKIB piaHux
JUHTBOKYALTYPHAX COLNLHOT | MOZte COPHHMHHHTH pisHOMA-
HITHI KOMYHIKATHBRI Aesianii,

VepiloMAEHHEA BaX/AMBOCTI KYIBTYPHO- ieToOpHYHMX
HHHHMKID ¥ nponecax CHIHKYBEHHH SYMOBHIIG BRTI-:I BHe
anEvenHa ¥ 80-x poxax XX cr. npofaematiin MK Y B
TYpHol kKomyHikauil (MKK). Boguouac npobigemn MKK
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AoCHipRyBanucs PISHHMH HayKaMi @THOJNOTIED, eTHO:
NIHTBICTHKOK, CeMIOTHKOIO, NCHXOJOTIE, eTHOTNICHXO0N0-
rico, AIHrBICTHRKOW TEKCTY Ta iH.

MismKynsTypHa KOMyHiKaLis — CRinKyBaHHA HOCIB PI3HKX KYABTYP.
AKI MOCAYTOBYIOTECH PIFHIMH MOBaMM.

MeTtadopoo ¢ HOCIH HALIOHATBHOI KYABTYPHo 3a3BHYal
ONHMEYIOTh CBIAOMICTE JIOAHHHN, ARA cqiopMyBanacsa y apo-
necl OBOJOJAIHHA NeBHOK HAIlOHANBHOW KyasTypolo. Ha-
NpUKIa, Hociil YRpaTHCHKOI KYIBTYPH MA€ cBijoMICTh, IO
cipopMyBaziacs Ha OCHOBI obpasip Ta yABIeHk, NIpHTAMAH-
HUX YKpalHChKIM KYIBTYPL.

HanionaasHo-KYJALTYPHI UHHHMEH MAOTh icToTHHI
BILUTHE 51K HA eleMeHTH MOBHOTO KOLY, TAK | HA BIacHe opo-
nec eninkysanud. EnemedTn Ta gareropii MOBHOTI'O EOIY
KosHOl imioeTHivEO] MOBH $OPMYIOTH HeMoBTOPHI MOBHL
KAPTHHM cBiTY, AKi BiAPIZHAKTLCH Bl KOHOENTYAJIBHUX
(HayKoBNX) KapTHH cBiTy. BaroMum ¢ BIIMB HallloHATIEHO-
KYIBTYPHHX YHHHHKIB Ha CEMAHTHRY OKPEMHX cais i, Bif-
NoBiiHO, GPATMEHTIB MOBHHX KAPTUH CBITY. Hanpukial,
SOHEBKEe CJOBO cairaia Moske GYTH nmepexjiajleHe yKpaid-
eLIKHM puda (an pocifebkim poiia). Ane ins pociaH peiba —
ne aycka, IIABHEKH i BeanKa KinekicTs kicrok. [na AnoH-
HiB caxana — 11e Oyib-aKa HHBHICTH, HAABHA B Mopl 41
okeani. Un, Hanpukiaz, BUpas ANOHCHKOL MOBH, AKAR
s MOAeIEs ¥ CBIIOMOCTL SIOHCHKOrO nigniTea HOTHPH
HajicTPAIIHIINY JrMXa, 0 HoMY 3arpoiyioTh: adaicin, Ka
sinapi, kadai, eadau, TOOTO ‘3eMIETPYCH, DIMCKABKH, 0~
ek, 6aTerN’. « HaBips IHX «J1UX» HALIOHATLHO obyMOB-
Nernil cremdikon AHATTH ATOHNIE.

AHAMHO BIIMBAIOTH HANIOHATBHO-KYALTYPHI SHHHHEN
HA CTPYKTYPY KOMYHIKATHBHOIO AKTY i ftoro exaagosi. Ocod-
JIMBO BUIMYTHO BOHH N03HAUAIOTHEH HA (POPMYBaHHI cOLIAE-
HIX poJeil yuacHHKIB KoMYyHIKAILT, AKI pOSKPHBAIOTH IX eo-
miaAbLEY Bsacmojiio. Tak, y pisHEX HApoJiB cTAHNApTHI 3a
CBOTM CKITAJIOM KOMYHIKATHBHI AKTH — 4OJ0BIK— APy UHE,
GaTeKo—ciH, GpaT—cecTpa, MeTh—TOCHOAAP TOIO — Pery-
MOIOTLCS HETOTOKHUMHE coliadbHuMu npaspiamu. Tak, B
abxA3NiB Ha TOBEIIHKY rocTs HakjaaneHni oDMerceHHs, AKX
HeMae, HanpHcIa, B yKPATHIIB: IieTh B a0XasbloMy fomi He
MOZEe OCBLAMUTHEH JIBUYMHE] ILOTO oMY B KOXAHHI.

leropuuni, HATiOHANLH], KYIBTYPHI T4 1HIIL HUHHEUKH
BIIMBAIOTE | Ha HeBepbanbHl cKJIAN0BI CHINKYBAHHA, 4 Ta-
KoM HA CHIBBIAHOMIEHHA BepOAJBHUX T HepepbalbHuX
crJagosux. Hanpuiaan, eckiMmocn piku Konep itaiomh 4v-
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#O3eMIIIB VIAPOM KyJaka [0 roloBl abo no IJedax, a 3#u-
Teal DNIBHIYHO-3AXIAHUX pailoHIB AMASOHKH JACKAIOTh
OJHH OHOTO 0 clIHHI Ha 3Hak BiTaHuA. [Tonineaiiini obui-
MEOTHCS i TPYTL OLHH OJHOMY CIHHY; NiBleHHoaMeDHKIH-
chil ienani (4onoBikN) BITAITE OAHH GIHOTO CTEPEOTHN:
HiMH 06iifMaMH: ToJ0Ba Haj NpaBHM [JIedeM napTHepa,
TPH AACKAHHA TIO CIUAL, I'0J0Ba HAJl J1BUM I[LJ1eYeM IapTHe-
pa, Uie TPH HONACKYBAHHS; IBOC KYPAIS IPH 3YCTpivi Xana-
HOTE OJIHH OHOTO 34 npasy pVH}'. HIHHIMBR}TL PYKH, He DO3-
HiMAWYH IX, 1 TOYepProso MiavioTh OJHH OTHOMY DY K.

HaiipaacTHBIINMYE acHeRTaMH | ofHoYacHO 00 CKTAMM
aocnigmenas MKK e:

1. AcnexTn, noB’A3aHi a KYIHTYPHOIO TPaANTIE0:

— JAo3BoJil i 3abopoHy y AaHlil MOBHO-KYIbTYpHii
CHiLHOTI Ha nepHi THIN i p:auonum{ c:nmrcynanna.

— CTepeoTHIH] cutvanii cniikyBaHES, BigTBOpIOBaHi
THITH KOMVHIKaTHBEHX aKTiB;

— eTHUKeTHI XAPDAKTEDHCTHER }’lilﬂepcﬂﬂb]{l{l‘( aAKTIB
CHLTKYBAHHA (Hanpuxaay, QOpMYIN HPUBITAHHS, mnpo-
MIAHHA TOLO);

— POJboBi TA cONiaNLHO-CHMBOMIYHI ocobaHBOCT CIIi-
KYBAHHA;

— HOMEHENATYpa 1 (PYHKII] MOBHHX | TEKCTOBHX CTepes-
THIIB, AKi BHKOPHCTOBYIOTHCA ¥ CHIIKYBaHH] ii Bijgobpance-
Hi, 30Kpema, B uapemlﬂx,

— ‘OpraHisallis TeKcTin.

2. AcnerTi, TOB A3aH1 3 COILIANLHUME UMHHMKAMM i co-
UITEHIME GVHEOIAME cHiNKYBaNHA:

— PVHEIIOHATLHO-CTHALORL 4TI IMOBH

— ETHKeTHI (hopMH.

3. AcnexTH, NOR’A3nH] 3 CTHONCHXOAOr €10

— NCHXONIHPBICTHYHA 0prafisallis MOBHOL TiANEHOCTI:

— HOMEHKAATYDa, q::yulxun Ta ocobanpocT] npokcemiy-
HHX, KIHECTEeTHHHHX i IIBPMI.HI"BEI.I'I.I:RHX aacobis.

4. Acnertu, nos'ssani 3i cnennudikowo Te3aypycHol op-
raHisanil KYALTYPHO-MOBHOT CILIHLHOTH:

— CHCTeMa TpAmRniHHENY nﬁpasw NOpPIBHAHL, CHMBO-
JYHE BHHBAHBA eBHUX JIeHOTATIB:

— cUcTeMn KIHeTHYHHX aacobiB.

5. AcmexTH, ski BUBHAYAIOTLCA cHenHpPiKOK MOBY Hes-
HOI KYIBTYPHO-MORHO] cliNbLHOTH:

— CHUTEME CTePeaTHIIR;

— CHCTEMA CHMBOJIE, 06pasis Toino;

— CTPYKTYPa TEKCTIB;

— eruKeTHi hopmu;

— HiAMOBEM | PYHKUIOHANLHA CTHAICTHRA Ta i1,
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Orke, gocnipxenus MKE me ofMexyerbes NHINe aHa-
Tizom 38cobBiB MOBHOTO KOAY, 4 OXONJIIOE KOMILIEKC npoG-
JleM. OB AAHUX 3 eTHIYHHME, COILIATBHIMH, KYIBTYPHH-
M¥, HCHXOJAOTIYHUME YHHHAKAME, TOOTO BAABOM yeix ac-
nexTiB hisHYHOrO 1 AVXOBHOTO #HTTH €THOCY.

PoJk MOBM i KYIALTYPH B coiiamizaiil 0CcoBHCTOCTI.
JHurTeniAnLHICTL TIOAMHN — 1 CKIajHa paaeMopia 1 i3
cycninseTRoM. ¥ Tporeci miel B3aemoflil — v Deamnocepen-
HiX collianbHUX KOHTAKTAX, M BILTHBOM MIKpoOCcepenoBu-
[ (BHYTPIilIHE cepefloBAIIE), MaKpocepeloBHINA (soBH1LI-
HE cepeloBUINE), HoOTo KYILTYPH, colliaJIbHAX HOpM I 1iH-
Hocreil — (hOPMYEThCE DCOGHCTICTh, TOOTO pifbyBacTbed 11
coliaTisalis. .

Couianizadia (nar. societas — CNINBRICTE, CYCNINLCTED) 0COGHETOCTI —
npouec iHTerpauii ifa1eiga B cycniscTso, ¥ PIZHOMHITHT THITH COLI-
A/6HHX CRINLHOT WASXOM 3aCB0EHHA HUM ENEMEHTIE KYAbTYEH, colli
anbHuy HOPM | UIHHOCTEH, Ha OCHOB! AHUX OpMYIOTECA COLIANEHO
SHauYILi PHCH OCOBHETOCT.

V npoieci comnianisanii MoAHHEA AaNTOBYETECA 10 YMOR
cOUiyMY, KYJALTYDH, HOPM, 0 (OpMylOThes BIPOAOBIE
SKUTTELANBHOCT] CYCHLIBCTRA, 1 CBOED aKTHBHICTIO Nepe-
TROpIoE IX Ha BIACH] I[IEHOCTI, opieHTanii, yeTaAHOBKH TOLLO.

Yy e HallBaskIMBilIa ponb v IMpomeci coltianisanil in-
AnBinis Hane:xaTh MoBi. [le syMoBiIeHo THM, IO B MoBl Ha-
SIBHMH COIIAJBHAN AOCBI TONepegHix NOoKOIIHE 1 BChOTO
Monersa. OBoNOIIBAIOMH MOBOIO, JTHNHA IPHBAACHIOE et
N0eBi, POGHTE HOTO CKIANOBOIO CBOE] ocobucrocti. Bee ne
pijofpascaeTheA B Mpollecax cHiNKYyBaHHA, AKe ¥ KO HLIT
KYILTYPi Mae ¢Boi 0cobIHBOCTI.

[Iponec 0BOAOAIHHA JTIOAHHOK KYALTYROK CYCILALCTBA
BiIBYBacTHeA He CTHXIHHO, 8 KOHTPORIOETHCH UM Ccyc
ninkersom. KyabTypHl SHAHHA 3ACBOIOIOTHCH ocoBHETICTIO
B ToMY 06cA3) i HACTLARKH MINO0KO, HACKLIBKH e Heol-
XifHO A polboBol AignsHoCT], K8 (QOpMYE i pPOJIBOBII
perepryap (GaThKa, AMPEKTOpa, TOOTA TOLO). Opna i3
posieil ocobueToCTi — HallioHanbHa, AKa (POPMYEThHOH HA
neplnx eranax coiianisapii saBlARM ciMeitHOMY TA
HIKITBHOMY BHXOBAHHIO, — € CHIJIBHOI JL#A BCIX HOCIIB
nesHol Moy, KyneTypHi sHaHH#A, SACBOEHI B Memax el
podi, € AAPOM heHOMeHY, AKMI HAIHBAIOTH HAIOHAJILHOK
crientdikol MHCTAEHHA | CNUIKYBaHHA.

fAr BBAKAWTL feAK] eTHOMIHTBICTH, JIOANHA crnpHiiMae
eBlT Kpish kaTeropil pigHol MOBHM, AKA NPOHRIAHA HElOH-
TOPHUM HAPOAHUM AYXOM. S3BiAcH BHTOKM Teopil jixreic-
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THYHO1 BiIHOCHOCTI (rinotess Cenipa—Bopda), aiarsic-
THYHOTO feTepMiHisMy (nat. determinare — obmeskenusd,
BUSHAYEHHA) Ta IHmMuUX Teopiil. [x cyraicts sBoanThes g0
BU3HAHHA NOBHOL JaNemHOCT (AeTepMiHOBAHOCTI) Muc-
JIeHHS | TOBeIIHKY TIOWHH Bill CTPYKTYPH MOBH, KOO ITH
JHANEA OOCAYTOBYETLCA 3 MOMEHTY HapojseHHs. Mosa
HIOK ONHCYE HARKOJIO JHO/NHH YAPIBHe KO0, BHPBEATHES 34
Me1 AKOTO MOMKHA JHIIE OBOJIOIBIIH iHINOW MOBGID. Ale
SHOBY IHAMBIJ NOTPALLNIAE B HOJOH iHNIOT MOBH i Tak 10 fea-
KiHewHOCTL. IHHIMME ¢I0BAMY, 3TLAHO 3 THMH KOHIeITH-
M, JIOQHHA NI3HAE CBIT | OPIEATYETHCA B HLOMY TaK, K 1
«IIKAaVIOTL e KATeropil pianol MosH (40 MOBH, AKO BO-
HA BOJOJIE).

Hacopapal s KorgiT#BEA JiSALHIiCTH JIHONMHEKE THIe
HNEeBHOI0 MIPOI0 BH3HANMAETLCH MOBOIO, OCKLILKN B NiaHa-
BAILHMX Opolecax ieTOTHY pojib BIZIirpae Hayka, npakg-
THYHA Ta NepUenTHBHA (HOB'A3aHA 3 GealocepejaiMm Bif-
YYTTAME) JiAABHICTS TOmo, SKi BHPOPMOBYVIOTE KOHIEN-
TYRIBHY KAPTHHY CBITY, T06T0 KapTHHY NoHATTERY. Bona
He GaB#aM BiANOBIla€e MOBHIH, YTOMHIOIOWH, KOpHTIYIOYH
i1, To6To caij roBOPHTA He Npo MOBHMIL JeTepMiHiaM, a TH-
Lle Opa 4AcTKOBHIL RNJIHE KaTeropii MoBH Ha HizHABAIRHY
JANLHICTS JIOQUHNA,

CniikyvBasHA T04eil — 1e sHakoBa MIAALHICTE, ¥ AKiil
POJIL OPeIMeTiB BRKOHYIOTE IX 3HAKOB] aacTynanKH. Bonn
B CYRYIHOCT] € HOCIAMM AK eI uTHIX {flocTYnHAX 30B-
HITHBOMY CHOCTEPEMEHHT), TAK | IMILTIDHTHHX (ITPHXOBA-
HIX, QYHKIIOHANBHEX) BAACTHBOCTEI npegMeTie. Imnni-
HETHI BIACTUBOCT] NPEIMETIE cTAloTE IPOIVMIITHMH TH/H-
HI JMITe 34 JONOMOTON MOBHAX SHAOKIE, Hanpuxaan, nna
YEPRIHILB pywsil — He JHIIe IIMATOK THAHHMHHY, AKAM
MONCHA BITEPTH PYIK, 4 i TeBHNI cHMBoa cim’i. Ock womy
Ha PYOTHHEK CTAI0Th, KOO GepyTs 1iob.

Vutsepeanvue i idicemninne y MOGHOMY CRIAKYEAHHE.
Satepeuyioun NoBRY feTepMiBOBAHICTE (BH3HAYeHHA) Mife-
AeHHA | DOReMiHKH TIOIHHA MOBHIEMN YHHHHMKAME, He
MOACHE He BPAXOBYBATH IX BIUIMBY Ha CBITOCHPHITHATTA, A
e Ginbue — Ha MizcocoGueTicny Komymikanino. Wgerbes
Ipo cHiBBUIHOINEHHA YHiBepeaibHOTO Ta LHoeTHIMHOTO ¥
Nponecax cHiikyBaHEA. VHisepcanvie oXonnoe Bei cxia-
A0BL KOMYHIKATHEHOI'O AKTY: HAABHICTH agpecadTa, ajpe-
CATA, MOBHOTO KORY, NOBIIOMICHHS, KONTEKCTY AK TAKoro,

| cnryanil. Yuisepeathuum e BHEOPDHETAHHA HEBHHX MOB-

ACHHEBHX BRTIB Y HEBANX MOBAEHHEBHX KAHPAX | HHCKY -
cux. | caMi MoBIeHHER] AKTH MaOTL YHIBEPCATLHY TPHPOLY
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i BHCTYTIAI0TH HOCISIMH MoKYHii, IAJOKYIT Ta nepAoKyHil.
VHiBepcaJLHAMH MOXHA BBAATH WiJROBY OpraHisaniio
cHinKYBAHHESA, GiNBIicTh dyERIIT KOMYHIKALILB cycminbe:
TBi (A0Kpema, IHTepaRTHERY, neplrenTHBHRY) TOIO.

Boarouac y npeneci KOMVHiKaIll BAKIWBE JHAYEHHH
mae igiceraiune. Hx aasHavuae cyuacHWH aMepPHKAHCHKUI
nocaimaux JI. Xaimce (Hap. 1927), «moiu, AKi HATEKATD 10
PiBHAX KYJABTYD, .- BOJIOIIOTE OCOGTMBUMI KOMYHIKATHE-
HEMH CHCTEMAMH, 8 He OfHUMH H THMHA CAMUAMH MpPHPOJHH-
M7 KOMYHIKATHEHMMH MONIHBOCTAMH JHIIE 3 pisHAMH
spruaamMy. KyapTypHi niggocTi 1 BipYBAHHA MOYACTH CTBO-
pIOIOTE MOBHY pealibHICTEe.

Ienye HanioHANBHO-KYABTYPHA cnenudika BepbaTEHOL
14 HepepBANLHOI TOBeJIHKH npeficTABHUKIB PiaHMX KyJIb-
TYPHO-MOBHHX CHiNLHOT, AKA BHABJIAETHCHA HacaMmepes B
ocoBIUBIH CHCTeMHIH KOMOIHATOPHIL eneMenTiB JOCBiAY,
ki MOMKYTh TOBTOPIOBATHCA Y 6APATEOX KYJILTYPaX. Te, mo
B OHifi MOBHO-KYJALTYDHiil cHiIBHOTI MOXe BHpaxKaTHCH
aacobaMM MOBH, B iHmii — aacobamu napadiErBICTHER 1M
putyany. Hanpuxaan, ¥ epponeichbKiil KyALTYPI (B mApo-
KOMY ceHcl c/ioBa) CHiNKYyBaHHA Apy3is Moe BiOVBATHCH
fea enip (MIPUBITAHEA KHBKOM T'OJIOBH, ¥ECTORE 3AIIPOMIEH-
15 iTH TIOpAI, BiIMOBA 38 0MOMOT0I0 FKeCTy i KHBKAa ToJ0"
BH, #eCcTOREe TIPOIaHid Tomo); ¥ ATIOHELKI Ta KuTAlchRIN
KyJNLTYpax TAKe CHLTKYBaHHA HPAKTHYHO HEMOMTHEE.

KurailcbKoMY rasjaduesl, BANpHKIaA, AOCTATHLO noba-
upTH nodapboBage MaToBo-DLiIe 0BAHYYA MepcoHazka, wob
SpO3YMITH, M0 He HeraTHBHHIl NepcoHaNk; ¥ NO3UTHBHOTO
reposi obsmuus 00OR'ASKOBO PO3MAJbOBAHE yopHoio aBo
yepBrOHOI0 Gaphoto; MAXPAIE 1 KOMiKIB BII3HAKOTE 100 6111
nAMi Ha Hoci. B'€THAMCBKOMY Tisjauesi Tpajuiiinoro
HAIIIOHATHLHOLO TeaTpy «Teo» Aobpe 3poayMijia IIAcTHKA
PYK AKTOPiB — pyXiB, AKi GeallepepBHO i MIaBHO 3MIHIOOTh
OfMH OHOTO; iX HASHBAIOTH ¢KBITAMM PyK®#. Jlaa AnoH-
chKoro raaaaua rearpy « Kabykie HemMae HiUOro HePHPO/-
HOro, HATTPHKAAJ,; B TOMY, 1110 IpO nomil fpaMu i AyMER Te-
pOiB POSIOBIJIAE ¢CKASHTENLY, AKWIT CHAATL Ha cileHi abo B
71031, & Tepol POZMOBNAIOTE i3 3a1010 MOBOKD 3ecTiB i TaH-
1in, abo B TOMY, 110 CAYIKA NPOCTeHIyMY (sxypombas) mif
qac 6010 TPUKPIIUIINE 10 OAATY repod HepBOHY cTpi4RY —
3HAK TOMO, 10 TOi IopaHeHHi.

CeocpiiHO CHPHITMAETECH 3MieT IHIIOKYARTYPHOTO Xy*
JIO3HBOTO TBOPY Kpi3k NPH3MY CBOEl KYJILTYPH. TyGinsmi
Saxiguol Adprien aposyminn ciosxer «amueras B. Mlex-
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coipa Tak: Knasgiit — mouofeis, o 0Py RUBCH iz yno-
roio Gpara. Came Tak 1 NOBHAHA YHHATH X0polla JHIHHA,
Opnak spobuTH Iie MoTpibHo 6y 7o Bigpasy nicnd cMepTi vo-
JNoBiKA, & He YeKaTH Niani micans, ITpueng dateka Namie-
Ta BIATAJ] He BEAABCH B 1X CBiloMicTh: KO BiH MepTBHIl,
To AK BiH Moxke xoauTH i ropopatr? Honouis ocyapmm: ana
Horo BlH 38BaKaB 04N CTATH KOXaHKOI0 CHHA BOM A — e
i YeeTs, i, FOMOBHe, BAraTo JoporHX HogapyHRiB. 'amner
vBHE foro abeolIOTHO NPABHIIEHO, BiNOBIIHO 10 MHCAHB-
CEKOI KVALTYPH TYGIARIOIE: MOMYBINM MIVPXIT, KPHKHYEB
«mio, ne myp?e, a Honowiil He Bignosis, 3a mo i 6ys yvou-
Tiit. Came TaK 1 YAHHTL KOMeH MHUCIHBEDbL B a@pHKaH-
CHKOMY Jici: MOMYBIIN MIVPXiT, TYKae i, ARMo Bignosiai
Hemae, BOMBAE TPATHHEY IIYMY, 4 3HAYATE, | Hebeanexku.

BuBueHHA KYALTYPHO-ICHXOJOTIYHHX aclleKTiB KOMY:
Hikanili — ofHa 3 HalBamIUBIIKX npofileM eTHOICHXO-
TIHTBICTHER, AKA cOpMYBAJIach B OCTAHHI JecATHIITTH.

Omxe, cOiNKYBaHHA HOCITB PISHMX ilioeTHIMHUX MOB —
IIe He JHille aHaHHA 3acobiB MOBHOIO KOAY, BONOMIHHSA eje-
MenTamMu i kKateropismi yyxoi mosn. Jliognua, axa xoue
BLABHO | HEBHMYIIEHO KOMYHIKYBATH 3 HOCIAMH 1HIDOI MO-
1M, TOBNHHA OBOJOAITH TAKOME IX KYABTYPOIO, 110 SHAHTLIA
CBOE BTiZIEHHA B i MOBI.

ACNexkTH MOBHOIO KOAY B MiXKYNLTYPHIA KOMYHIKaLi

Coennpiko MOBH KOHOI KYJBTYPHOL CHLILHOTH BH-
3HAMAETLCH CHCTEMA CHMBOMiB, 06pasin, eTHKeTHUX (hopmM
CIIJIKYBaHHSA TOLIO.

Hayionaasho-xyasmypui MoaHi cumaoiixa i cmepeo-
munuw. EQerTUBHICT, MIBREYILTYPHOL KOMYHIKAII] Beamn-
KO0 MIpOI0 Sa7esK T Bl/l SHAHHS MOBHOT CHMBOMIKN.

Moana cumeonika (8 MKK) — aupawenss 3a JoNoMOron 3acobis
QIGETHMHEI MOBK (GER, NOKATH, ROVYTTIA TOWO, K MAINTL OCOGTHEE
{CHMBONIMHE) SHAYEHNA JNA KyABTYPW NTeEHOTD ETHOCY.

Kyasrypea cumBonika sepbansHoro Ta HegepbansHOro
CHIAKYBAHHA B PISHHX JIHIMBOKYJALTYPHHEX COIAEHOTAX pis-
Ha, IHOAl — npoTHieskHa. Tak, ¥ ATOHOIB THCTKH NATIOPOTI
OIHAYAI0TE N0DAXKAHHS Fapasiis y poll, 1o HabauKaeTHCH;
NHCTKHW MAHAapPHEY — nobaykaHsd, 1od MOBJIEHHSA TOro,
ROMY IX AapyioTs, 6yI0 HacHYeHe JloTenaMy i karamOypa-
MM; BIMHOBENeHI roJKM cocHH — josrojgirrs; Gambyk —
CTIAKOCT] i CHIH; OMAP 3 NAHIMPEM HA CIHHI — 3aXHINeHO]

g el
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Biji aHeroj, snurogHis crapocri. B ykpaincekomy & yayci
KYJABTYDHA CHUMBOMiIKa iHna: iy6 — ne cHMBOJ MIilli H CHIH;
OCHKA RCOIiETheA 31 crnabkicTio, JAKJIMBICTIO) VEpaiHIi
COpHIMAIOTL e jiepeBo HEeraTHBHO, BOMBAIOYMH OCHKOBHH
Kifl YV MOPHIY THX, XTO 3a 3KHTTH MiJ03pIOBaBCcH ¥ 3B’ A3Kax
i3 HEMHCTOK CHIION; KAJTHHA — CHMBOJIIay€ NpeKpacHy miB-
yMHY, YKpalHy 34rajioM; IanopoTh AcOii0ETECH 31 cMepTio,
KIaJoBHIIeM; Uepeliaxa — CHMBOJ HOBLTLHOCTI, 38€0b —
IIBHKOCT], DOCHIIIHOCT], DOAIYIIHBOCT]; THCHIIA — CHM-
BOJI XMTpoCTi, JdecTolliB. B YKpaiHIIB Y0pHNI KoJip acoliii-
eThedA 3 HenjacTaM, bigoo, cMepTio; BIIHH — 3 YHCTOTOIO Ta
cBikicTIO, OBTHI — 31 3pajoio. ¥ ANOHCEKOMY yayci 0i-
JIMI KOJp HOB'S8aHWi 31 CMEpTI; TpaypoM; V MOHTOJIB
SKOBTHH KOJI1p CHMBOJIsYe KOXaHHSA, binuit — Graromonyy-
uyd i YHCTOTY, CHHIH — cHMBoJ HeDa i BiNHOCTI.
HanioHansHO-KyJILTYPHA CHMBOJIIKA TicHO OB H3aHa a
HAIllOHANLHO-KYJIbTYPHHMH CTepeoTHNaMH, AKI BIANBa-
0Th HA MEHTAJITET Ta KOMYHIKATHBHY MOBeJIHKY HocliB
PigHMX MOB | KYIETYD.
CrepeoTHn — CXEMaTHI0BaHHA | NEGHO MIPOI0 04HOGINHHA 06pa3
REHLE, NOOHHK, pEY] TOWO, AKKH TDYHTYETECA Ha HEBEHNIM KUIBHOCT!
"wacl‘o Ha D,Qfﬂ'ﬁ} pHC l;qu;HHOI'O- X3DIHTEDY, AKI BEAXMIKOTECH THNOBHMIH
{B3lpueanMy) 4NA BCEOMD Knacy peded; cyO eKTHEHE MOHATTH NoToy-
HOM MUCAOEHHA | MOBAEHHA, FHE € HEBU EMHDI0 CRISA0B0K MOBHOI
HEQTHHHE CBTY MEBHOMD ETHOCY | 3GCB0KETLCA B ApoUec! cou:’amaawi
OCOGMETOCTI, OBONOLIHHA HEK ETHIYHOIO MOBOK | KYNLTYPOK,

Poib DOTOYHHX YABJIEHb ¥ MiZKOCODHCTICHOMY CHIIKY-
BaHHi, sokpema B MKK, apauna. | cnpasji, B ykpalHCBEKOMY
MOBHO-KYALTYPHOMY IpocTopi cTapa J0gWHa — e He JIH-
uie JioJHHA, SKa TpoXKHIa baraTto pokis, a i Jl0AHHA Jo¢-
BigueHa, Myapa ((paseonoriaM cmapuil, cmpitaAHUL zopo-
Oeuv); Wweeys — e He JTHMIe JIofHHa, AKa IMHE B3VTTH, a i
JIIOJUHA, cXUALHA A0 Yapky (n'e, Ax weaeys) Tomo. Inmuamn
CAOBAMM, B MeXKaX NeBHol KYILTYPH 3a GaraTeMa o6’exra-
MH 3aKPiNAREThCA AKACH, AK MPABHJIO, OHA O3HAKA, AKA B
NeBHUX THOAX AHCKYPCIB, MOBIeHHEBHX MaHpPIB, TOBILOM-
JIeHb TOILO MOMe BMXOAMTH Ha nepeaniil naan, BigTicHaio-
4 inmi, i npesenTyBaTH 06'eKT ¥ Horo wigickocti. Ila oa-
HaKa, HK NPaBHIo, eTHivHO afo perioHalbHO obMeXxeHa; B
IHIIH KYILTYPL 91 IHIIOMY PerioHi BoHa Moye 6YTH Heapo-
ayMLUI00, HYHOK,

) Cvl_wepec'nmn BMHMKAIOTE Y Opoiec] 10ToMHOl KaTeropusa-
1il cRITY 1 MOKYTh CYTTEBO BIAPI3HATHCA BiJI €IeMEHTIE Hay-
KDBO? raTeropusallil, opMyodMH pasom 3 iIHIIAME YHHHIKA-
MH BIAMIHHOCTI MiZK MOBHOIO | HAYROBOI KAPTHHAMH CBITY.
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BoER € cRIAN0OBOI 3HAYEHHH CAOBA, BUPA3y B Memax
mesHol RyARTYPH. O3HakH, B3ATI 38 OCHOBY CTepPeOTHITY,
MOKVTh BHSBAATHCA B NEBHOMY KOMVHIKATHBHOMY aKTI,
TOOTO HOCTAOTH AK BAMIHMBL YMHHHKH KOMYHIKATHBHOIO
CMHCJY CTI0Ba.

CrepeoTHnN BAHMKAIOTE ¥ Tpoec] DOCTIHHOTO CNLIKY-
BAHHA YJeHIB CYCHINELCTEA, eTHOKYIATYDPHOL cOlibHOTH i
3AKpIII0KTLed B 11 Mexkax, Tobro BiabyBaeThed CTepPeOTH-
nisaiis,

Crepeotunizayin — npoLec 3aKpinfeqtn y LaljoMocTl HocliB igioeT-

HINHOI MOBH | Ky BTYRH OAHIET 44 KINBHOX O3HEK, AKI Xa8PanTEDHIVOTL

ApeqMEeT 800 ABHUIE B iX 3aransHoCT (ToTanbHoCTI).

IlokasHEKaMH cTepeoTHNizamil €:

— TOBTOPIOBAHICTE XapaKTePHCTHKH MeBHOTo 06’cKTa
B DiSHHMX THNAX JHCKYPCiB;

— HAABHICTE lepuBaTie (1aT. derivatus — sigpegennii,
noxijHe B NepBlcHOIo), ¥ CeMaHTHILI AKMX I8 XapakTe-
PHCTHEA TORTOPIOETHCA abo HaBiTL cTAE UPOBIHOO; HA-
NPUKIAN, CAUHA Y CBLIOMOCTI ITIeBHUX eTHOCIB (YKRpalHebKo-
PO 30KPEMA) ACOIIIOETHCA 3 (DIZHYHAM i MOpATLHHM 6Py oM
(OpydrHul, sk ceunR; CEUHCLKUI 6YUHOK), A TOMY B CeMaH-
THIIl JepUBATA CEUHCMEO 119 03HAKA JOMIHVE;

~ HAABHICTE TPOIIE, B OCHOBI AKHX — caMe IId 03HAKA
(lean susauacs caunein);

— HasBHicThH (paseosioriamis, y eRIagl AKWX € e cJo-
BO (Ridinacmu KoMych c8UKI0);

— HafABHicTE napemiit (pisHOMAHITHHX YeTaleHHX
BUpasiB — Bij (pasecnoriamis fo npucais’is 1 NpHKasok),
B AKHX «0BirpyeTheAs caMe A OIHAKA (Mycmu caunio nid
CMLEA, MO 80HA BURIZe Ha cmik).

Ha ocroBi cTepeorunizanii BHHMKIA BEIHKA KiTLKieTh
HALIOHANBHO-KYIBTYPHO 30picHTOBaHUX obpasiB — Koc-
MIMHMX, 3EMHMX, PISHOMAaHITHMX cTuxiif, aBipiB, nTaxis,
pocinH Tomoe. Baxousnm a rouks sopy MKK € Te, mo sosa
NONIHPIOETLCH HA CIPUHHATTS eTHOCIB 1, Bignosiano, anan-
Bae Ha (hopPMYBAHHA CTABJCHHA A0 HUX Y Mpoleci comiani-
aanii. [1pn npoMy noMiTHA Taka TeHAeHILIN: ABTOCTEPEOTHI
eTHOCY 3ABXIN 3arajiom TOBUTHBHAH; CTepeoTHI cyclgHix
ETHOCIE HEraTMBHUH; YWMM Jani mposKHBae iHIIME eTHoc,
THM HO3HTHEHIKA (abo HelTpaabHIIKE) Horo crepeoTHn
¥ cBijloMOCT] HociTB NeBHO] KyILTYpH.

ETHIMHWA CTEREOTHI — CAPOUEHMA, CXEMETHAOBAMNUA, EMOLIRHO 33+

BapBEnenui | CTIRKMA 0BPa3 NEBHOT ETHIMHOT CNINBHOTH, AKMI XapaKTe-
PHIYE BCIX NPEACTIRHKKIB LIET CRAEHOTH,
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ErHiyHuil cTEpeoTHI He MOKHA OTOTOHIOBATH 3 HAIll0-
HAaThHHM.

HauioHansHui cTepeoTn — 00pa3, AKKA, NO3HAYaKH ETHIMHY aﬁ-g
HAljoHanLKy rpyny, nepenéatac HadeHICT NEaHOT pUCK ¥y BCiX T
NPeACTaBHUKIB,

ARTocTepeoTHI pocisH gocaigxysana 8 1997 p. B. Ky-
ginmaa (nudpn v BiacoTKax): Aobphit — 33; miHuBMA —
26: rocTuHHEEH — 25; posyMHEIIT — 24; Becennit — 16.

OcHOBHI PHCH POCifiH B ABTOCTEPEOTHIL HpejcTaBieH]
raK: (eApHil, BIAKpHTHIL, HalBHHH, mMUpokol Aymi, J0-
6MTE BUHITHTH.

Ieski inmi eTHOCH OMMMA POCIAH:

1) npansosuTHil: snonent — 34,55 ecToHenb — 19; vi-
paitens — 18; rarapun — 10; nonak — 8; aMepHKaHenh —
5: (6) negawsii: pocianua — 26; nonsx — 8; ykpaiHens — 5.

9) nobpuit: pociaunn — 33; moaax — 15; yKpaiHenh —
12; rpysun — 9; TaTapun — 5; (0) aauii: TaTapus — 5; ec-
TOHeNbs — 4.

3) posymuuil: anoxens — 37; pocigHAH — 24; raTapue —
10: nonsk — 8,5; aMmepnkateils — 7; hpannys — 7; IPy-
anH — 6; ecToHens — 5,b; ypaiHens — 4.

CrepeoTnny eTHOCIB 3 ILIMHOM Hacy MOXKYTh 3MiHIOBa-
THCH, & MOMYTH CTATH OCHOBOIO eTHIYHHX yHepelieHb.

EtHiuHe ynepegmeHnHs — HeolrpyHToBaHe HeraTtWaHe CTasneHHs
[10 IHIKX ETHOCIE, AKE BUABNRETBCH B KOMYHIKaLIT | HE IMIHIOETHCH
HABITL 33 HARBHOCTI NEPEKOHAKBHX CBIgYEHb TOrD, Wa BHCADAAEHE
¥ CRUAKYBAHHI CYMEHHRA NP0 KOKKPETHUA ETHOC afio Aoro oKpeMoro
npeacTagHika AK HOCIA NEBHOT Ky1bTyDH HECNPaBEAMHEE, MOMHI-
KoBEe.

ETHIUR] ynepefKeHHA 4YacTo BHKOPHCTOBYHIOTH noJi-
THYHI AeMATOTH, CTBOPIOIYHN IITYUHKE 06pas 30BHIHEOTO
BOpOIa, HPOTHLE AKOMY, AK BOHH CTBEP/KYIOTE, KOHCOIL-
Ave eTHoc. Hacnipassi ne Bifjseprae ypary Bif icTHHHHX BH-
HYBaTIiB TOTO CTaRY, B HKOMY januil etHoc nepedypac. To-
MY BajX/IMBe 3HAYeHHA MaloTh PISHOMaHITHI aaxoQn (mpAmMi
KOHTAKTH HOcliB piaHMX MOB i KYJIBTYD, AHI HAYKH i KYib-
TYPH, BUCTABKM, KOHUEpPTH, BUBYeHHA MoB, beanocepeie
nepeGyBAHHEA B CEPeNOBHIN iHIIO] KYJILTYPH TOMD), AKI 10-
NOMAaraloTh NOa6YTHCA eTHIYHHX yIepel#eHb, dHiBemOBa-
TH HeraTuBHIL cTepPeoTHIIN.

Orske, B MOB] OYb-AKOr0 eTHOCY HASBHA 3HAYHA Killb-
KICTL HAMIOHANLHO-KYJILTYPHHY CHMBOJIB 1 CTepeoTHIIB.

X 3aHAHHA, YMIHHA BUKOPHCTOBYBATH — Heobxifna ymosa
VCITTHOTO CHINKVBAHHA 3 HOCIAMHE PIGHHX MOB 1 KVJILTYD-
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HauioHaneHo-KynbTypHa cneundixa
MOBNEHHEBOrD eTuKeTy. KoMyHiKaTHBHI Taby

CyTHICTL MOBJGHHEBOTO eTHKETY. Y MOBICHHI ROMHOL
TOAHHY, B apcenam Ii KOMyHiKaTHBHHX 3acobiB aHauHy
POaL BiIiTPAE MOBIEHHEBHI eTHRET.

MOBNEHHEBHA ETHKET — CHCTEMA CTEHABDTHIX, CTEPEOTHITHUY CN0-
BECHHX POPMYA, BMHBEHUN Y CHTYAUNA, L0 MOBTORIIDTLCH OBCHK
AEHHO: BITAHHR, NPOWaHHY, BHOAYEHHS, 3anpowenHn, NoBamanHs
TOLO

11i dopmyan y npolleci MOBNEHHA Heé CTBOPIOIOTLCH, &
BIITROPIOIOTECH B THIOBMX KOMYHIKATHBHHX CHTyallldax,
110 MMOJIETIIVE COINKVBAHHA,

[MTonrpyr mabnoHAieTs eTukeTHUX (pas i nodacTH puTy-
ANBHAN XAPAKTED I1X VUBAHHA, MOBJSCHHEBHH eTHKET Mae
RANCIWEE JHAUEHHS I8 MUTTCIIAALHOCTI cycniabeTBa 1
ans pyasnionysagHsa Mmosy, Came B HLOMY HalnoMmiTHIme
BIARIHETECH CTAH MOBHOI KYIABLTVPH, AYXOBHI BapTocTi,
eTnuHl opieHTanil cyeninboTBa, XApPAKTep BIAEMHH MIMK
nwoasmu. Ile Ta chepa MoBH 0 KYIBTYPH, 0 AKOI MaioTh
npHMeTHICTh Vel 9leHd eyeninbeTsa, Ha AKHX COLIANLHUX
mabagx BoHH 6 He HepebyBanTH.

YacTo MOBJEHHEBHIl E€THKET, KYALTYpPa CHIIKYBaHHHA
BIIIMEAIOTE HA NOBEJIHKY CHIBPpOZMOBHHMKIB Diibinoio
MIpoK, Hids npeaMerHiit amicr monnedus. Erukernicrs
CHINKYBaHHA NOJNArae He TiITLKH B HOPMATHBHOMY 3acTOCY-
BaHH] dopMyI eTHKETY B ¢TaHMapTHUX cuTyallisax. Bona
OXONNI0E KOMYHIKATHBHY DOBeiHKY MoguHu saramoM. To-
MY eTHKETHICT: MOBJIEHHSA IHOJI HABHBAIOTE KYPMydaHicmio
(dbpanin. courtols — BUToOHUeHUH, 1100 AIHUR) TOICEKOTO
cninkysaHeg. Amse 1 3a MexaMy eTHKeTHHX CHTYAIIH Bep-
GonbHe (I HepepbDanLHEe) MOBJIEHHS MOME MATH IHPHKEMETH,
fAKl 3acBMVIOTH BBIMJIMBICTL, TAKTOBHICTh, Aobpoawdnm-
HICTE ¥ CTABJEHH] JIo ajpecara, a60 CTBOPIOBATH NP0 MOBIIA
EpaxeHHA HeBUXOBAHOTO, HeTAKTOBHOTO, rpybora.

Erurer cninkyBanusi — #HBHOle 3aralibHONOICBEE.
Bogsouac flomy npuramMadHdi eTHiYHI ocofamBoeTi, Hallio-
HaJIbHA cBoepiaricTe. Lle cnpuunBeHo, 3 oiHOrO BOKY, clie-
M KoKW TPHPOIHO-KAIMATUMHHAX YMOR, CTIOCODAMHE FOCTIO-
AAPKOBAHHA, KOHTAKTAMM 3 iHIIMMH HAPOAAME, BIIHROM
peirii, pipgeM KyJIbTYPHO-UMBLTI3agiHHOTO POSRHTEY To-
1o, 4 3 IHMoOro — BAAYel, TEMIepaMeHTOM, MeHTANLHIC-
Ti0, HAlOHAABHHM Xapakrepom Hapoay. Hanpuknan, mos-
JIEHHeBNH eTHKEeT YRPalHIIE cRIJYHTE Opo IXHIO nobox-
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HicTh, many Ao 6aThKiB, 40 MKiHKH, 1eMOKDATH3M, eMOTLii-
HiCTh, eCTeTHIM, JeJIKaTHICTE TOLIO.

¥ aB’saky 3 i1l0€THIYHICTIO MOBH HaBITh MiXK, 3aRan0-
es 6, LiNKOM O[HAKOBHMH 34 3HAYCHHAM eTHKETHHMH ciAo-
BAMHM i BEpazaM¥ pisHUX MOB HeMae TOBHOIL eKBiBaleHTHOC-
Ti. AMepuKaHchkMi nHcbMeHHUK M. Bincon, aictasnsioun
aHTAiHcLKY 1 pocificbKy MoOBH, 3ayeaskye: «Hacnpasni no-
Jeaiyiicma Tak camo noaiGHe Ha please, Ak ¢pasad koxaw
6ac, moa nw0oa, Ha hpasy Odpyrwcinocsls.

MoBleHHERHH eTHKeT MOJleliloc NOBeJiHKY MIOAHHH —
croHyKae i1y HeBHLA curyailil NoBOANTHCE ¥ BiANOBI AR
enocif. Hanpukaan, HikoMy b He cmasio Ha JYMKY HepelTH
3 KMMock Ha « TH» afo oGparkaTHeH, AKI0 XTock e 3pobus,
AKINO O B yKpaiHcLKiN MoBi He icHYBaJI0 HolmaHHoOro «BH»
y 3EepTAHHI Jlo ojHiel i Tiel xk ocobu. [Ipobaemomw €, Ak
caMe SBEPHYTHCS 10 0c00M #iHo40l cTATI, POBMOBIAIYH,
HANpHKJIa], (paHlysbkolo MoBoio: madame (Zo ogpyse-
#ol) un mademoiselle (g0 HeoapyskeHoi). ¥ ANOHCEKIN, KO-
peiichKii, B'eTHAMCBKIN Ta deskux inmux Mopax Ilisaen-
#o-Cxiguol Asii € He gBa (T — Bu), a biikile cTyneHis
erTnkerHocTi. Tol, XTo roBopuTh, sMymeHui mojo coiB-~
pO3MOBHHEKA | o0 cebe camMoro obupaTh BignoBiaH] cloBa
Ta rpaMaTHYHI hopMu, HAUPHEAAL, OAKH i3 12 saliMeHHH-
KiB, AKl ICHYIOTE ¥ SIOHCEKIN MOB] HA MO3HAYEHHA Mepuiol
ocobi (B yrpalHebKill MoBi JMine ojjMH «f#). IHO3EeMOAM
ANoHII iHOA] BHAAKTECH NIOAEMH DANIVIKMME, HeYBAHHA-
MU i HABITL HEOPHASHUMHE V CTABJEHHI 0 He3HANOMILIB.
Hacopasgai st Bonn, He Bakanouy NOMHUIHTHCEL ¥ BH3HAYEH-
HI MOBJIeHHEBO-€THKETHOI NMO3HI1ill, He BCTYNAIOTH V KOH-
TaKT, 60 HE 3HAKTEH, AK MOBOJAHTHCE i3 MTOALME, MTPO AKHX
He MalTh HeobxinHol iHdopMaitil.

CrpaTeril Be/leHHA THKETHOI KOMYHIKAIII Tex Hallio-
HAJNLHO-KYJIBTYPHO obymoBneni. Tag, yKpalEmio, HADpWE-
najl, JMBHOK BUJIAETHCH 3800P0HA HA POSNHTYBAHHA PO IpY-
HHUHY, 11 30poB’#, YenixXy, 8 TAKOK PO JiTel y pO3MOB] Mix
q?nt}amamu-murmn. lle esiguensa Toro, mp cxigHi cio-
B'AHM MeHIIe cXHILHI, HIXX Ha 3aXofl Ta B leAKHX KYJIBTY-
pax Cxony, BijokpeMiatoBaTi ocobucty edepy Bij cycuinsbol.
Cyuacruit Himenbkni focaiuuk C. DonTep, skuil Tpusaiii
Hae enocTepiras 38 MORJICHHEBHMY CTPATEriAMM KHTAIILE Ta
HIMILIB [1iJ] Y4ac Neperosopis, 3ayBaXKMUB, 0 KUTACLK] napT-
HepH nepe odilllHHo0 YaCTHHOK HeperoBopis, HasKalouy 10-
KasaTh, Mo 1X naprHepu iM He Gaiayski, sanaTyeain: «Br
oapysxeni? Yn e y Bac aitu? Crizben i 3apodasere?s rono,
UMM, Ha IYMKY HIMILIB, BOHI BTOPPAJINCH B HEJIOTOPKAHY 1A
3ax11HoeBponeills cepy ocolfHETOro HHUTTH.
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Ins pupasced s | cOpUiHATTA KaTeropil BBI9JIMBOCTI
BAsyKJHBO, B AKAX QOPMAX BOHA BTINIOETLCH: B NPAMAX 4H
HENIPAMHX MOBJeHHEBHX AKTaX. Tax, roanasjickKui no-
cnigpuk I1. pan gep Biiter muine npo TpyaHoii, ki yacto
MAIOTE Miclle ¥V FofddaRJIcEKo-DpaHIy3EKHX NIeperopopax:
roJiasanl GopMyIIOKTE CBOK MOSHILID 1 CBOl TPONO3uILl
npAMo, He BAAIUYHCh 10 CTPaTerii BEIYJINBOCTI; (PpaHIy3H
3, HABNAKH, BHKOPHCTOBYIOTE 3HAMHUI Habip TaKHUX cTpa-
teriii. ToMy hpaEnysn 4acTo posllHOIOTE KOMYHIKATHBHI
erpaTeril rofiMaHIliB SK HeBRIYJINBl, HEOPoAYMAaHl, CHOH-
TAHHL, «JI9HHA B J10b» TOLIO.

Hemae B ronancsRoMY AiT0BOMY MOBJIEHH] 1 3BOpOTY
«0VIb NacKaw; HA HIMILIB I[e cOpARIAE BpasKeHHA HeBHXO-
saHocti. Hacnipasli me nuiie ceiiuends Toro, Mo B Npole-
CAX MIMKEYIBTYPHOL KOMVHIKaUil Mmosni nigceifoMo BHKO-
PHCTOBVIOTH MOAEAl CHIIKVBAHHSA, HPHTAMaHHI IXHIN
KYIbTYPI.

ErnkerHl ocobaHBOCT] MOBACHHA HOCIIB PISHHX KYJIb-
TYp 3MIHIOIOTECA B dacl. Tar, eTHKeTHICTh MOBEeAIHKH cy-
YACHHX KATAHNILE ¥ CUTYANll «TicTh — rocmofiaps» Mae€ cBOl
ocobAWBOCTI: BOHH HANIBHYANHGO TOCTHHHI, ale cydacHa
ETHKEeTHICTh CYTTEBO 3MIHHIACH NOPIEHAHO 3 eTHKETHICTO
JAaBHIX KATaNIi8:

«I'ieTh NoBUHEH BYB 000B’ A3KOBO IPUHECTH Focloapi
NoJapyHOK, OPHYOMY OCTaHHIN 3aieidan BiJ paHry rocmo-
Aaps (Hanpueaaj, mujaidy ‘sueHomy’ norpibuo 6yno
npuHocHTH hazana). Ha eTyk rocta jlo BopiT BUXOAME Cy-
ra i, AiSHABIIHCEH NPO MeTY BisHTY, roBopHB: « Mifl rocno-
nap He cmie Bac npuithaTtu. lnite pomomy. Mifi rocnogap
caMm HaBigaeTees Ao Bacs. lopopaun ne, ciyra nosnseH 6ye
KIaHATHCH 1| TPUMATH PYKW Nepej rpyibMu. Bigsigyeau,
TaKOH TPHMAIOYH PYKH ODepef cobom0 I HAXHJIHBIIH FONOBY
HHEepes, NoBMHeH bys BianosictH: «f He cwmiio saBganaTi
khonory Bamomy rocnogapesi. Jloasonsme meni aaitty i
BiIOHUTHEA HoMYe. Cayra nopusen 6YB BifMoBicTH Tak:
«Ile sapaaro BeTHKA YecTh 118 Moo rocnoaaps. Bepraiite-
ca gogoMy. Miii rocnogap seraiino opuitse 1o Bacs. [Tepima
BiIMOBA NPHUAHATH I'OCTA MANAE HABBY «lepPeMOHIATLHOT
MPOMOBRs , APYPa — sHacTIAMBOrO Mosienus s, [liena nel
TieTh noBMHeH 6yB 3HOBY HOBTOPHMTH cBoi Hamipn. Cayra,
BHCIVXABUIN FOCTH BTPETE, HILOB A0 rocnofaps i, Hosep-
HYBIACE, roBopus: «Hxmo Br He npuiiMaete Hamy Hac-

., TiRAMBY Biamomy, miil rocmojap HeraiiHo BHiize go Bac.
Anie nolapyHoK rocnojap He cmie npuitgaTHs, Toai ricte
nopuHed OyB TpHYL BIAMOBHTHCH Bij ayeTpiui a rocnoma-
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peM, SKHIO HOT0 NOZAPYHOK He NpHHMYTD. Tinekkw micas
HBOTO OCHOAAp BHXOAMWB 3a BOpOTa 1 MpHAMaB TocTAe
(HammosarsHo-KyABTYPHAH cHelnpHKa obIeHHA HAPOJOB
CCCP. — M.; 1977).

V nipnivHoaMepUKAHCHKHX IHAIAHIIB MIIKOM HPOTH-
JeYHA STHKEeTHA CHTYAILIA: MOXEA IPHITTH JIo cyeiaa, MOBY-
KH MOTAJHNTH JOAbKY | HTH: KOMYHiKamis pigbynaca. B
epponeiicsKifl KVABTYP] QaTHYHE CILTKYBAHESA, AK HpaBH-
J10, 3a0BHEHE MOBJCHHAM.

Komynixarusni tady. Bamangow CKIajoBoia HAIO-
HANBHOI (eTHIUHOL) eTHKeTHAANI] CHIIKYBAHES € ROMYHIKa-
THBHI Taby.

KomyHikaTHBHe TaGy — MOBHI, TeMartH4HI Ta KOHTEKTHI 3a60paHK ¥
CINKYBaHHL.

Moani mafy — ne sabopoHa BRHBAHHF Y MOBHOMY
CHiKYBaHHI HOCIIB MeBHOI KVILTYPH OKPeMHX €JIiB i cio-
pocnonyuens. Temamuuni maby — TOBHA 3abopoHa AJH
OKpeMEX 0cif V KOHKpPeTHHX CHTYalliax CHOLTKYBaHHA pod-
MOR Ha IeBHY TemaTHky. Hoxmaxm#ui mady — ue sabopoHa
Ha BY/L-aKl GopMH MIKOCOOHCTICHOTO CHIIKYBAHHA.

Cepen MOBHIX Taby HalimoniHpeHimAMK € 3a60poHM Ha
BYKHBAHHA HEIEHIVPHUX Ta MATIPHUX caiB. AJle B pisHHX
KyALTYPaX CHOCTepITalTECH TAKOM 3a00POHH HA BXHBAH-
H#A TeBHUX iMeH i TepMiHiB cnopijenocti. Hanpukaan, B
afgureilmie icaye 3abopoHA HA BXKUBAHHSA ¥ PO3MOBL Bac-
HHX iMeH mdiofeil, Akl OpUHOCATE HemacTa» (ammx, saa-
apicHUX, HeBAax Tomo). 3a HUMK 3aKpiNAeHnl saranTbHHK
qlfau.uu y3 ‘roil, KOro He HA3MBAIOTR'. ¥ HHX icHye Ta-
KO CKAajHA TeXHiKa HasusagHa poauuis. Hampumnan,
HepieTKa He Moske 3BEpTATHCE 110 iMeH] o YiIeHls POJAUHH
qonosika. Jlo cBeKpyXH BoHA 3sepraeThes Hawa, lyaui-
Hahs ‘KHATHHA'; 70 cBekpa 1it Baaraii sabopoHeHo aBepTa-
THCE, A B PO3MOBI Opo HLOTO 3 IHIIAMYK ocofaMu BOHA MO~
BHHHA HASHBATH #oro Jada ‘migyew’, Hadaxe, Junu, —
‘KHA3L', ‘Ham KHH3L .

IMpukaagom aabopon TemaTHuHoro Taby € euryanis v
yepKeciB: He MOHA TPH JIHI POSNHTYBATH CBOTO MOCTA, XTO
BiH, aBigkyW, KYAW iifie, Toulo: HeoOXiAHO clieplly HajaTH
oMY nouecTi Ak rocTio. ¥ uepKeciB-HONOBIKIB He TpHUHHA-
TO PO3MATYRATH NP0 IXHIX APYIKAH 1 giTed.

Y napojie Kaskasay, B DaraTeox njieMeHax aMepHkaH-
cLEMX iHAlanIiB uacTkoBo abeperaucA KOHTaKTHI TaGy.
Tak, B agureiinis TpHBANAI Uac, HaBiTh 2—3 pory, HIXTO
He NoBHHeH GauuTH pasoM 4oA0BiKa i iKY, HONOBIKH B
npucyTHocTi GaTeka abo inmmMx cTapmux ocié He poamos-
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NAIOTE 31 cBOIMH RITEMH, He GepyTh IX HA PYKH TOIIO; cRe-
Kop 1 HeBicTKA MOMVYTH POKAMH He CKA3ATH OJHH DJHOMY
AOGHOTO CA0BA, ¥ TOH Hac sK 13 CBeKPYX0I0 HEBIETKEA poa-
MOBJIfI€ BIAPaay; 40M0BIK JeKiIbKa MICAOIB MicaA peciins
He 3YCTPiYacThed 3 poANtamMi KiHKH. ¥ cyuacHHX yMOBAX
1161 Taby Bie piakicHi.

Orae, MOBHMH eTHEeT, NONPH HASBHICTL CHINLHHX
CTPYKTYPHHX eleMeHTiE v Daratsox eTHocis (thopmyan Bi-
TAHHA, NPOLIAHHSA, BHCIOBIIOBAHHA cniBt;yTrn TOHIO), MAae
HalloHANBHO-KYALTYPHY cuenuiky. 3HaHHA UIel cHenn-
hikH — BAKIABA CKIAJ0BA KOMYHIKATHEHOI KoMITeTeHIIT
HOCiA IHIOHX KYJLTYPHO-MOBHHX Tpaiuiliii, HeobGxigna
YMOBA YCOIIHOI MIKYALTYPHOI KOMYHIKAa].

HauioHansHO-KYALETYpHA cneludika MaKcKM CNiNKyBaHHS

ETsiuHO | KYyABTYPHO 00YMOBICHHME € He JHIIe 3aco0H
MOBHOTO KOV, & H elleMEeHTH KOMVHIKarHBHOTO KoJeKcy,
nepeayciM IMCKYPeHMBHI MaKcHMMH, a TAKOMXK crparteril it
TAKTHKM BeJfeHHH MiskocoGHeTICHOTO cIINKYBAHKA.

Kotpepcaniitii MAKCHMN cIiNkyBanEs AK o6os’ 9akosi
CKJIa/I0Bl KOMYHIKATHBHOTO KoJexcy, Ha NepuIiuii Nornsg, €
VHIBEPCAALHHMEA, TAKMMH, 10 XapAKTEpHU3YIOTE OYIb-AKe
mosnenns. Maersen npo Mmakenmi kinnkoeTi (noBigoMIeH-
HS JOCTATHEO IHPOPMATHEHE), SiKoeTl (HpaBauEBe), MOIATh-
HOCTI (4iTKe i OFHO3HAYHE), pefeRaHTHOCTI (MORWHHO Hee-
TH BaMCUIUBY A8 afpecatda iHdopmanii), eTRKeTHOCTI (10
BHHHO He 3adinaTi ocobHceTicHol chepn aapecaTa, a TAKOMK
NiATPHMYBATH DOSHTABHEMIN iMig#k agpecanTa) Ta in. Oqnax
AeAK] 3 UMX MAKCHM HOPYVIIVIOTRCH J8JesKH0 Bij Hamio-
HAJbHO-KYALTYPHMX YMHENKIB. YN He HalOlnbmo0 Mipoo
e CTOCYETRCH M@8KCHMM KinkkoeTi. Hanpuknang, nianpue-
mels is Talnagay Nuiie cBoeMy 3axiIHOMY HapTHEPOBI Jii-
JIOBOrO JIMCTA 8 MPOXaHHAM HajlcaaTl kaTaior foro gipmu
1 IOMMHAE AHCTA 3 NOBITOMIeHHEA PO CBOI0 OCBITY i cTATYC.
;5 TOYKK 30PY 3aXiiHOTO MapTHepa BiH DoBigoMase aaiiny
IHQOpMATLIIo; 3 TOYKH 30pY TalichbKol KYARTYPH O iH(op-
MAallid BKpai HeobxigHa ANA yenilIHOTO ALIOBOTO CIIAKY-
BaHHA. Y, manpuknag, gancskuil napTHep PEUKAE 34 He-
obxijle feTanbHo IPoiHGOPMYBATH HIMELBEONG NapTHEPA
Ipo ICTOpio Pe3BATKY cRoel (hipmu, nepm Him chopMyIio-
BUTH KOHKDPETHY METY 3BepHeH HA, HalpPHKIA], 3alpolony -
BaTH ToBAP, OpAYOMY 3pobHTE He 3 nosuuil npogasmng. Hi-




266 OCHORH KOMYHIKATHBHG! NIHFBICTHHMW

mersKHil e Gianecmen ile GeartocepelHEO /10 CBOEL MeTH,
XapaKTepUayIoNH [epesarn cBoro TOBApY i mocAyr MOBOK
NOTeHTRHOTO CIOMKUBAYA 1| BUXOJSATH 3 TOrO, IO Jioro iHTe-
pecy HaBaMKINBIII.

Omske, MAKCHMA KLIBKOCTI € KYILTYPHO 06yMOB/EHOIO,
He BTpAaYaloyd MPH IhOMY CBOE] AKTYANBRHOCTL /LA caMoTo
npomecy KomyHikanii. Piu snme B TiM, AK ¥ TeBHIN KYIb-
Typl po3yMilOTh MaKCHMY sKinpKieTs HeobxigHOol 1HGOP-
MAaILiis .

¥V ninopux nucTaxX ToJAaHJchEHX GisHecMeHIB 3HaYHA
yacTiHA indopmanii nogaeThed IMIAIIATHO, Ile uacTo BU-
TAYMAUYETHCH HIMEIbKHMH KojleraMH sk HelHpicTs, He-
necricTh. BOHK BBAMATH, 10 NOPVIIVETECH MaKCHMa MO~
[aJILHOCTI.

V MIKKYIRTYPHIH KOMVHIKaN] 4acTO CTHKAIOTLCA pia-
gi MPUEIANE oplaHizailil NHCeMHOTo AHCKYPCY, OCKIIBKH
BMIOPHCTOBYIOTECH PiaHl MOBIEHHERL cTpaTeril I8 NoJaH-
a# HoBol iHdopMartii. 3axiiHi napTHEPH YACTO CRAPAATECA
Ha Te, 110 IM B3 KO CIPHIMaTH CTHIL Ai10B0T0 CIiTKYBAH-
HA NpelcTaBHUKIB CXIIHUX KpaiH, HalpHRIAN KHTAHIIIE.
BOHH, MOBJIAE, ¥ PO3MOBL « X0/ Th MAHIBUAMMI s , TXHI TOBi-
JoMJIeHES Henoriupi Tomo. CyuacH Hil aMepHMKaHCEKHH
nocaignuk P.-B. Kannas 3anpolloHYBaB CXeMH IHCKYPCHB®
HOTO CTHITIO KHTAAIR Ta apTaiinis (puc. 4.1).

Knraiui Anrnifni

Puc. 4.1, CxemMi AMCRYPCHBHOTD CTHMNO

B moanniii kKUTAKCEKHX KYABTYPHUX TPAANILINA came 1X-
#ifi CTHML AiOBOro AHCKYPCY (moeTanHe BEeJeHHA HOBOI
iHpopmanil Ta yHUKaHHA DTPAMHX dopMyIIOBaHE) HonoMa-
rae 3amobiraTy siTKHeHHAM [Ii]1 Yac Deperosopis i fae aMo-
ry napTHepam «3bepertH Jumes. 3aMicTh 3KOPCTKOTO iro-
MYy, 3 KHTalickKol TOUKH 30py, rpyboro i HeKpacHBoro «Hl»
KMTAf BIJAIOTE MepeBary TaKTHI BUHIKYBAHHSA 3a 4ai-
HUM CTOJIOM, JIONOKH XTOChH is napTHEPIB He BTPATHTE Tep-
niHHA 1 He TOCTYTHTLCH.
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InioeTHIgHe, KYJALTYPHO 00YMOBIeHe ¥ CHOITKYBAHHI
MoAel CTOCYETECH MOBHOTO KOJY, COLIalbHUX pojed, req-
LEePHEX, BIKOBMX 0CODIANBOCTEH, CHTYATHBHAX ACIEKTIE TO-
o, 3oBHIMEHE] OCODAMBOCTI KOMYHIKAINII, 30KpeMa TeMmm
MORJEHHHA, PIZHOMAHITHI PHTYANN TPHBITAHE i NPOIIAHL,
BifcTAHL Mi¥ MOBUAMN, TapajiHrBlcTHUHI aacobi, AKi
CYTIPOBO/RYIOTH KOMYHBIKaILi10, TOINO, BEeIHKOK Mipoi eT-
HoaopieHToBaHi. [le cnig MaTh Ha yBasi B MisKYARTYPHIN
KOMVHIiKaTil, OCKIIBKH BOHH MOXVTE CTATH IPHYHHOI KO-
MYHIKATHBHWX HeBjay, MPOBANIB y CHINKYBAHHI, «KYIh-
TYPHOTO MoKys abo HenopoayMiHb, HA NOJONAHHA HKAX
noTpibed NeBHH vac i ayennns. [Hogl apepTaHHA Ha « TH
samicTs «Bus Moxe rauboie BpasHTH CHIBPO3MOBHHEKA,
aHixk OyL-AKa rpaMaTHYHA TOMITKA.

¥ memax RYJBTYPH [OE€EHOI CHINBHOTH HeBepbanbHi
eleMEHTH KOMYHIKAaIlll MaloTh He MeHIl BayK/IMBEe 3HAYeH-
H#, Hixm BepbantHi. HaBiTh, agasanocs 64, HelTpanLHM
eieMeHT JI0ACLKO] MUTTEIANBHOCT] — CTHAL XOAIHHA —
Bijpisnge ocib pisHux kyneTypEEX coinkdoT. B. Jla Bapp
aagHavae: ¢« . oxurenl Benranii xonarth inaxme, HidK #HATe-
ai Henpzaby: GeHraneni BUCoKo M AKIMAKTE HOTH, CHILHO
BIHHAKTE JIKTI ¥ KOJIHa IpH XoAinHl; nedpxabnl Xo iaTh,
TPHMAKMUCE JY3e IPAMO, AK JAIbKH, BCe TIJIO ¥ HUX CKY-
Te npn xoniuui. Ilisgerni kuTaiini xogaTh inaxkme, mixk
cHHTanesui, xoua Ti i iHi XoAATE 6ocoHIN; AMEpPHKAHCEK]
IHJIaHI] 3HAYMHO BIIPIIHAIOTHCHA XOAIHHAM Bijl aMepHKaH-
ILiB He IHAIAHCHKOTO HOXOMHEeHHA. .. 6.

Bincraue mif Yac CHiNKyBaHHA MiX MOBISMH TeMH €
KyALTYpHO 3Hauymow. Tak, aMepuKanii 4acTo CKap:KaTh-
cd, 1o apabi MAX0ASTE 10 HIX 34HALTO GIHIBKO IIpH pos-
MOEI; AHTIIHIE, ¥ CBOI0 Y4epry, BBAMKAIOTE, 1110 AMepHKAHTL
CTOATE 3a0AM3bKo Ao cmiBbecigfHMKa, TOBOPATEL HAATO Fo-
AOCHO | He TWBNATLEA cniBbecigunky B Bivi. Binbmicrs en-
poneiinis nij yac ocobHeToro CNIJIKYBaHHS CTOATH SHAYHO
GaMAcHe OIMH JIO OHOTO, HiX He TpHIAHATO, Hanpuxaajm, v
ANCHIIE, KHTakUiB, aBerpatifnin. ¥ snormie vaarani s
CTaHbL Mid MOBOAMM nosauHA GyTH He MeHme 1,5 MeTpa.
Tomy nepeciuni Hocil ANOHCLKOT KYILTYPH MOMKYTE CIIPHIT-
MATH EBPONeHIip AK Haxal, a eBponeiini ANoHIIB — K Xo-
JopHNX 1 OYHII0YHEX JI0je.

Hocii gyasryp Hisgenno-Cxignol Asii He AMBAATECA ¥
BIYl COIBPO3SMOBHHKOBI, OCKINLRH B IXHil KYJILTYPI 1e €
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nposBOM HerNoBATH jI0 chiBOeciTHHKA. He sumatoqay Iiel
0COBIHBOCTL, EBPOTIEHILI BBAMKAIOTE asziaTis XUTPHMH 1 He-
yecHrMA. JlaHIl 3BHKIH 3aTpHMYBATH TOTJIA] HA ciinbe-
cinHMKOB] JOBINE, HiM Ile NPHITHATO B AHTALALIB, Tomy
AHTAiiiIll BRAMKAIOTE IX HEBUXOBAHUMM, a AAHI] cTpHiiMa-
jOTh OHITIHIE XOMOAHHMM i HeApyKedloOHHMH: caMe
MMM BOHH MOACHIOIOTH [IBHIKe BijBejleHHd NOTAAAY aHr-
NIHIAMH.

KoMyHIKATHBHO 3HAYVIIMMHU € TAKOM CHA4 Tojocy,
TeMI MOBJeHHs, SIKHMH BiApPISHAKTLECA PISHL KYJIBTVPH.
TonocEo posMOBARIOTH Hpe/CTABHHKH niBIeHHOEBPOIE-
CHLKMX KpalH i MpH ILHOMY aKTHBHIlIE HKeCTHKYIIOTE. Ta-
ka MaHepa KoMyHikanil ocofauBo NIpUTAMaHHA TATAHAM. ¥
NIOAHEY HIOT KYJILTYPH CKAAJAETHCH BPAKeHHH, o M-
raHH HocTiiiHO cBapATLeH, a HACHPABAI BOHH HOPMAJBLHO
cninkyoTbeA. TeMn MoOBIeHHHA nipHIYHOEBPOTIENCBRHX
mapojis (meeaw, Ginn, HopBek, NAHIL) IHAYHO NOBLIBHI-
i, Hid ¥ TiBJeHHOEBPONeilchKAX HAPOJIB (iraniiini,
icnanii, qipanilysH, rpexi, Typrn). BignosigHo, HANPUK-
na;, ¥y AaHIls copMyBaBCa CTEPeoTHII {¢padiLyaiB Ta iTa-
Nifiis Ak HEYeMHRX | HeBUXOBAHUX JIIOZIei, AKI He PO3MOB-~
STI0TE, & «CTPLIHITE 3 KYJeMeTar.

oo cHMTITOMIB, TO BOHH 3aK/1a/eH] B JTIOAHHL BIJl Ha-
pojkeHHA (MepHOHITH, 6aiAHYTH, CMIATHCH, CTHCKATH 3¥-
61 Tomo). OoHAK Y PISHUX KYALTYPax BOHH pisai. o Toro
3 CHMITTOME MOKYTE VIKHBATHCA JUIA MACKYBAHHA iCTHH-
HMX HaMmipis, nouyrTis Tome. Tomy mpelcTaBHHK THIIOL
KyILTYPU Mosce DyTH rIHboKo BpaXKeHni, a 4acoM i MoKo-
panmnit v nesnin ewryanii. Hanpuxaan, y xausi «'lika ca-
KYpUs RypHAdicT-MizkHapoxauk B. OBUHHHIKOB 3raiye,
#K TicaR CMepTi CBOTO ANOHCHLKODO 3HANOMOro BiH HaBias
BaoBy. Bora ayerpina foro y poakiinHoMy Binomy onssl 3
pajiicHOI0 yeMilnKkolo Ha yerax, Ile mioxysane sxypHanicTa,
AKWI 3HAB, AK BOHA KOXAJA 1 I0BAMKAJE CBOTO HOJIOBIKA.
Jinie 3 yacoM, BUBYHBIIE HAIIOHAIBHO-KYILTYPHI apHual
ANOHIIB, AYPHAJIICT 3poayMiB, 110 BiH 3iTKHYBCA He 3 BUA-
BOM Daiy»ocTl, a 3 JOTPUMAHHAM HAIOHAILHO RYILTYP"
HUX Tpajguiii: Ginuil ogar B Hnouil € cuMBOIOM cMepTi i
Tpaypy; 3a Gyib-AKHX 0GCTABHH IOCHOAHHA TIOBHHHA dyc-
TPIMATH FOCTH 3 YEMIINTKOIO.

ki apavenHs cais HyAb-aKol igioeTHIYHOI MOBY, Napa-
JiHrBiCTHYHI 3acobH MAIOThH HAIIOHANLHI 0COBIMBOCTI.
Tobro KecTH, MiMika, IOCTABH TiMA, BUpasH oDARTYs TOMO
HAIlOHAZIBHO-KYILTYPHO 06y MOBIIeH].
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Hieemu npu npowarui ma syempivi, ¥YEpalguwi Ta npen-
CTABHUKY BATATROX 1HIINX ETHOCIR, NPOHIAIOMMCE, Maxa-
0Th PYKOI0 TAK, H10 J0J0HA HOBEPHYTA BIA cede I KHCTh py-
KH pPVX8ETECH BOEPes 1 Hasaj; aAHIMIHI XHTalThE KHCTIO
pyE# 3 Doky B BiK; ITaiilnl pyXaoTh KHCTE PYKH, AK 1 VK-
palHill, A€ DOBERHYVTOW A0 cebe TonoHel; Vipallels e
AOCT MOe ¢IpoaMTaTie Ak "ian ciogu!l’, TofTo icHYE MO~
AHEICThE KOMYHIKATHEHOTO HENOpo3dyMiHEA; Y0M0BIKM-a/11-
reifuli, ayerpiualouics ofHH 3 OJHHEM, HiJIHIMAITE HiAbO-
PLLIA AOTOPH; B YKpalHCLKIN KyALTYpl e Moxe BYTH BH-
TAVMaYeHe SK BHAB IOMOP/IH.

CrnenndivHiM € TPUBITAHES V HIMIIB — NOCTVKYBAHHS
OafkISMH 0 CTOOY, 38 AKUM cHAATE Apyal abo nobpi sHa-
fiomi. 3yeTpivanym BHKJIAfada, HiIMeNbKI CTYASHTH Mo-
#YTh e TYIOTITH HOTAMH (Ha SHAK Jobporo /1o HkOT'O CTak-
JeHHA). A IMapKaHH#A HOraMi — (e 3HEK HeCXBaJleHus,
HecOpHAHATTH JeKTopa.

HAlecmu supaiceHHs 6AACHOT OUIHKE mozo, Wo aidiysa-
EMbCA, AMEPDHKAHCEKUNA skecT nankiuamn ¢O'Keils oaHaydae
‘yte B nopsaaky’, 'nodpe’. [lei camuil scect gaa dpanyaa 03-
Hauae ‘HYJAb’, Hioch HenoTpibHe, HiHHICTE AKOIO HYJILOBA;
NS ANOHILA ‘Tpolll’; A8 MANLTIHNA — e CexcyalbHa
ofipasa, HATHK HA HeTPAJIHNIINHY ceKcValLHY opieHTamiio.
Hecr BENMKHM TANBIEM B YRpaiHCcBKIH Ta IHIIMX Kyib-
TYpax c3Havae ‘Bee uyaeso’. OpHak g biasioeTti esporei-
s — ne ' HnepmmEi HoMep', HOYATOK PAXVHKY 0 0'aty, Tob-
TO Bl BETHKOIO MATLIA 0 MiSHHILA Opasol pykn. Ykpainmi,
AK UPABHIO, PAXYIOTH Ha HANBIAX J1BO] PYKH, HOYHHAIONH 3
umispnHoro. Ha Saxoni nas ofnHuIl BUKOPHCTOBYIOTE BKA-
3iBHHH Nanems, & MATipKy cuMBonmiaye pennkuit. s min-
HIYHON I'Ppeka IIHATHA BeJUKKHIl Hatelh € o6pasolo 1 oaHa-
4ae [ock TpRoTHEHo ‘A mimos T ..!.

Orze, Takl e YHIBEpCAIbHi» 03HAKA MiocobucTicHoro
CHIMKYBAHHA, K MAKCHMU, a TAKOM HepepfaabHi sacodu
HOMYNiKallil € HanioHaibHo 3ayMOBAeHMMH. SHAHHA 1X
crennping 1 NPABHI BUKODHCTAHEA B MEXKaX NEBHOI KVJh-
TYPH — BaXKJIHBA YMOBA VCHOIITHO! MIXKKYALTYPHOI KOMVHI-
Kauii. Hum 6laLmie mofnHa SHATHME IR0 ITPABHIIA MOBHOL
T KOMYHIKATHBHOI HoBeAiHku Hociis iHmOol MOBH | KyALTY-
P, THM eeRTHBEIIIE aMoMKe CHITKYBATHCA 3 HIME, BIKQ-
PHCTOBYIOUH pisBOMaHiTHI MoBHI 3acobfu, npuilHATI B iH-
W BEyABTYPHO-MOBHIE coiibHoTi. Bea yminna poaymiTy i
HOBAATH YY3K1 3BHYA] HEMOACTHBO FXHTH B CYMaCHOMY CHi-
T1, BAKOMY COLTKYBAHESA Jofell pIaHUX KPalH | KouTHHeH-
TIH CTHE BCE TICHIIIMM i AKTHBHIIIMM.




270 DCHOBH HOMYHIKaTHBHOT NIHIBICTHRM

3anuTtaHHA. 3aBaaHH

1Y oMy CyTHICTE MIKKYRTYPHOT HOMYHIKAUIT? ChopmMynioiTe OCHOEH!
npoGnemn MEH.

2. Ha aKi 3CNEKTH MIKOCOBMCTICHOND ENINKYBAHHA MaKOTe BANWE HaLjio-
HANBHO-HYNLTYPHI SHHHHHKT

3. BuaxayTe ponb MOBK i KYNETYPH B Npolecax couianizauil moguHM.

4. OxapaKTepuayiTe yHiBepcansHi 1a LloeTHINHI crnaaoBl MHH.

5. kA Ponk HALIOHANEHO-KYNETYPHIE CUMBONIE | cTepecTunis ¥ NpoLie-
cax MKH?

6. Oupecnite MEMI BINMBY HAUIOHANLHO-KYNBTYRHHX cTepecTunis Ha
OpMYyBAHHA BTHINHHX ynepeHeHocTed,

7. ¥ YoMy BMABNSETHCR HAUIOHANbHO-KYNLTYPHA cneundina MOBNEHHE-
BOTO ETMHETY?

8. DxapanTepnayiTe THNK KOMYHIKATHBHKX Tafby.

0. §iK BHHBNAETHCA HALIOHANLHO-KYNLTYPHA CTIeUMbIKa MAKEHM CrIiRY-
BaHHR?

10. BramiTs NapaMeTpy BuRBy BepBansHiX | HeBepBanbHHX ocobBnuBDC-
Ten MHK.

11, OxapaKTEPHIYHTE DCOBMBOCTI HOMYHIKATHBHOI NOBEAIHHK yHpaiHLIB.



AHania
KOMYHIKaTUBHUX CUTYaLLil

Jodu y eninkyeanti sussisioms cele i colucmocmi.
Bonu enped’aensiomer 00uH 00HOMY 601 «KOMYRIKAMUE:
Hi nacnopmu», «3Micmy AKUX caidyume npo pieens iHme:
AeKMY, KYAbMmypu, 6UX08AHHA, 3a2AN6H0Z0 POSBUMKY MO
wo. e emocyemees nepedoacim nepeoHaxcie xydodcHix
meapig, cniAKysdHHA Kompux nidigzae axoHam ecme-
muskol KoMyrixauii. Maabymuis ysumenram pidnoi ma
IHO3eMHOT MO8 HEOOXIOHO 60100IMU NPAKMUYHUMU HABUY-
KaMu aHARISY KOMYHIKAMUEHUX cCUmyayil, y SKUx 6UuAs:
ARWMbER XAPAKMEPU 2epols xydoxucHix maeopia, axi auaHa-
Hi NpeuedeHmMuUMU OAR NESHOT KYAbMYpU i UBHAIOMLCA &
wront. Hasuuku & yminna npogeciiinoze anaiisy cninwy-
BaHHA BRPAL HEOGXIONT BUKAAIGHAM GULLX | Ccepednix cne-
ylaaeHux aaxaadie.

KOMYHIKaTHBHMIA NAcNOPT YHACHWKIB CNiNKyBaHH:

VMIHES aHaN3yBATH KOMYHIKaIio, fagaTH oWiHKY Ti
yaacHHKam, DaunTH 3a croBaMn icTHHHL HaMipu TOIHER,
BHIHAYATH (¢UHTATH ) XapakTepn ocobreToCTel, 3 AKMMK
cHinKyemes, — HeoOXigHA YMOBa NIiIHOTO, TBOPYOTO
CHIBANTTA Oy AL-5AKO1 OCHINeHOT MIOMHHEN 3 IHITAM JI0/b-
MH. Auasnia xomymua-mnnm NoBeJiHKH [epcoHaXin
XYAOMHIX THOPIE | BMiHHA HaBuMTH HLOMY MHCTELTBY
WKOJAPIE — BAMAWBA CKAAL0RA haxoBol NiArOTORKN BYH-
TeNA-CIOBECHHRKA.

Ananis cuTyanii MiskocoSHeTICHOTO CHLNIKYBAREA — 118
HAcaMIepe/] AHAMI3 KOMYHIKATHBHO! NOBEIHKY YUACHHKIR
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cninKkyBaHHEA (HOHATTA ¢KOMYHIKATHBHA [IoBeIiHKas V
AiHrBieTHYHM 0bir 3anpoBaiuB 1. Crepuin).

HomyHikaTHBHa nogejiHKa — nosegiHKa IH1MBIga B NpOUECaX cnin-
HyBaHHH, HK3 PETYNIDETLCH KOMYHIKATHBHHMH HODMEMHK [ TDBAHLIAMH,
AKKX BIH AK YHaCcHUK CRINKYBAHHA JOTOHMYETHCH.

BHOKpeMAOTE KOMYHIKATHBHY NoBeiHKY 0coGHeTOC-
Ti, comiaThHol, mpodeciiinol, renjepHol, Bikosal rpyu, a
Takok eTHivHY (HamionantHy). Bea ypaxysaHHA KoMYyHi-
KATHBHOI NMOBelIHKH HeMOMJAHBO BH3HaYMTH KOMYHiKa-
THUBHUH NACIOPT JOAHHH.

KOMYHIKSTHBHWA NAcnopT NIOAHHK — HOMITERCHE iHpopMaLin, AKy
ocoba NJCBIIoMO, ~3BTOMaTHHO MTOBIJOMASE NP0 Cete PiaHHMK 3a-
coBamu: MOBHOID Kody, napaniHraicTHYHUMY, BHKOPHCTAHHAM Npa-
BN, SAKOHIB, MEHCHM, HOHBEHLIH TOUO — THLLIMM YHSCHHHAM CINHY-
BaHBA | THM, XTO 33 LMM CRinKYBaHHAM COCTEPIraE.

BamauBol0 CHIANOBOIN KOMYHIKATHBHOTO NacnopTa
THOAMHY € MOBJIEeHHEBUH MACIIOPT.

MogneHHERHA NACNOPT MOAHHH — IHGOPMALIS, SKY ocofia maceiao-
MO MOBITOMARE Npo cebe A KOMyHIKaL T 3acofaMi MOBHOIO KOdy.

Beayxawunes y MOBIeHHSA JIONHHEN, MOMKHA BHIHATHTH
ii cTaTH, Bik, 3BLIIKH BOHA pofloM — 13 cesla UM MieTa, PiBeHb
il eMouiiiHoeTi, GianuHAR etan, edepy i1 AiANBHOCTL, 110
BOHA POOMTE ¥ JAHWIT MOMEHT, TOI0. 3a0BIEHHAM JIOMUHN
MOJKHA BH3HAUYATH, 3 AKOI BoHA Kpaium uu periony. Mos-
NeHHeRNil TACIIOPT IHAMBLAA cBIIYMTE PO piBeHb HOTO 0C-
BiTH, 3araJbHOl KYJIRTYPH, BUXOBAHHA, (JOPMVE BpazkeHHA
npo J0AMAY B KoMyHiKauii romo. Axmoe cnisbecifunk Gea-
AOPaHHO BOJAOJIE BCiMa CKIAJOBUMH KOMYHIKATHBHOLO KO-
JeKCY, IOTPAMYETLCH HPABHI MOBIEHHEBOT0 ETHKETY, BMIE
BIJTMBATH HA YYACHWKIB KOMYHIKANil B cTAHNAPTHHX i He-
CTAHAAPTHEX CHTYAIiAX, TO BiH CHpABIAE NO3UTHBHE Bpa-
JKeHHHA, 3 HAM XOUYYTh CHIJIKYBATHCH, I'OTOBL AOMNOMOITH,
BHKOHATH OO NpOXaHHA, 3REPHYTHCA A0 HBOTO MO A0NO-
mory Tomo. Came Takux HellepeBeplleHHX CHiBOeCIAHHKIB
HABUBAIOTE ¢ 'POCMEHCTEPAMY CIINKYBEHHA .

Jlns edexTurrol KoMyHIKanll HeoDXiHe BOJOLIHHA 30~
KOHAMH KOMYHIKATHBHOIO KOfleKcy B DYAb-AKHX YMOBax i
CHTYAIIAX CILIKYBAHHES, a e nepefadac KOMYHIKATHBHY
TPAMOTHICTE.

KomyHiKaTHBHa rpamoTHIETE — CYKYITHICTE KOMYHIKATHBHME IHEHb,
YMiHb | HEBHYOK NIOAHHK, AKI AAK0TL IMOMY 11 eQEKTHBHO CNITKYBATH-
€A B YCHIR | NHCeMHIA opMax; 3HanHs 3aKkonis, npaswi | 3acobis
edesTHBHOI YCHOI Ta AHCEMHOT KOMYHIKaLI.



AHANIS KOMYHIKBTHEHWX CHTYSLIR 273

KomyHixaTHRHA TPAMOTHICTE Mae ABa piBHIL:

1. Buanusa i sacToCYBaHHA HOPM VCOHOTrO 1 MTHCEMHOTO
CHINKYBAHESA, NPAHHATHX V CYCHIALCTRI JII5 CTAHAPTHIX
KOMVHIKATHBHMX CHUTYailiii, 1o nepeagbavuae BinoBiibL HA
IANMTAHHA « AK NMOTPi6HO, AK NPHITHATO CHLAKYBATHC LS .

2. 3HanHg i 3aacToOCYBAHHSA NIpaRMIl i 3acobln ederTHRHOL
KOMYHIKAI] B CTAHAAPTHUX KOMVHIKATHBHHX CHTYAaTiAX,
1o Nepefbavae BIAMOBIAL HA 3AITHTAHHEN <AK Kpalle, 8K
edeK THEHINE CHLIKYBATHCE

KomyrikaTHRHA rpaMOTHICTE — 1le, BAacHe, BOAOAIHHA
TexHiKow edeKTHEHOrO i KYPTYazHoTo (BRIMJIMBOrO) crin-
KYBAHHA; BOMOMIHHA BiANOBIIHMMH 10 CHTYAILIT NITAMIA-
MM, KOMYHIKATHBHMMH CTEPLOTHITAMHE, CTPATETIAMY 1 TAK-
TUKAMH CHITKYBAHHA, ¥ AKHX MOMJIHBe TAKOIK 30CTOCY-
BAHHA HETPALMIIRHMX KOMYHIKATHRHMX XoAiB, npuiloMis
TOLO.

Orixe, cCRIANOBEMH KOMYHIKATHBHOrO IacHopra yuac-
HHKIB COLIKVBAHHSA €!

~— BJACHEe KOMYHIKATHBHA NOBEJIHKA YUACHHEIR clTiil-
KYBAHHSA;

— VHBAHHA 3acob1lB MOBHOTIO KOIV;

— YAKHBAHHA NapajiHIrBicTHYHUX, IHTOHAIIHHKX Ta iH-
X 3ac06iB, AKi CYIPOBOIKYIOTE €leMeHTH MOBHOTO KOIV;

— CHTYATHBHI YHHHMKH, ¥ MeXXaX AKHX POSropTacThCH
KOMVHiKamis.

CHinkyioduce 3 IHIHMY JI0AsMI, ocoba asToMaTHYHO,
niAcBifoMO AEMOHCTPYE iM CBIH KOMYHIKATHBHMIT HacnopT.
OanaifoMIeHHS 3 KOMYHIKATHBHHM [ACIOPTOM CHiBEPO3-
MOBHHKA — BAMUIMBA YMOBA KOONEPATHBHOINO CHINKYVEBAH-
HA, HOPMAJILHOPD NIHHEY KoMYHIKaiil.

KomnnexcHui KOMYHIKATMBHUI aHanis i Horo ckNafosi

Komtinexcauil aHANi3 KOMYHIKaTHBHMX CHTYAITIH MO -
Ha 3IHCHIOBATH ABoMa crocobaMH: aHAN3 Bigeodparmed-
TIB CHUTKYBAHHA 1 aHAMA TekcToBHx dparmentis. Beane-
PeMHO, aHANA BileodiparMenTin fae aMOry rIHbIe BUBNHTH
KOHKPETHY CHTValiio CHUIKYBAHHSE 38BASKH HOBTOPHOMY
Neperidaly KOMYHIKATHEHOI NOBeJiHKM Horo ydHacHWKIB.
Bognouac norpebyiors ananisy ii npenefenTai TekeTH nes-
HOI KYJILTYPH.

Ananiz Texcrosux gparmenris. Komnnexcuuii anasiis
uumynixa:mauoi’ HOBEAIHKHE NepCoHAMKIB XVI0KHIX TBOPIR
HMEBHOI MIPOIO PEAVKOBAHKH, OCKINLKH JOCHIRIKY BAMIKO




274 OCHOBH HOMYRIKATHEHO! NIHFBICTHKK

BiATBOPHTH JeTadl CHTYAlll CIIJIKYBAHHIA, napajiHreic-
TuuHI 3acobn, AKI BHKOPHCTOBYIOThH YHACHHKEH KOMYHIKa-
THEHOTO aKTY, NoCTABH IX Tija, iHTOHAII10 TA IHmI CKAaJ0-
Bl KOMYHIKAMIl, fAKi HecyTh BARIMRIUBY indopManin Opo
BHYTPILIHII CBIT MOAMHY, HOro neuxiuHi, MeRTANBHI, (i
apunl cragy Tomo. BogHouac y peMmaprax abo poanornx
OMMCcAX MOMIHEBO TepeiaTi IVINeBH] NopyXH NepcoHAMIE,
HaligpiBHINIL meTani IXHEOL MOBJeHHERO] MOBeIiHKH.

Anania KOMVHIKATHBHMX CHTYAIiA Caif pobuTH B NeB-
Hiit mocHinoBHOCTL 38 IEBHOK CXeMOo0:

1. KonTereT i cRTVALLSA cOLIKYBAHHA?

— sicite i gac cHiTKYBAHHA; IX BIAMB Ha HepeGir inTep-
aKmil;

— xapakTepHCTHEA RAHATIB KoMYHiKamii;

— KOMYHIKATHBHMIT ITyM 1 HOro BILTHE Ha COITKYBAHHA;

— sRopoTHHIK 3B'A30K i 3acobn Horo DiATPAMYBAHHS.

Il. KomyrikaTHBHA NOBeIHKA yHACHUKIE eniTKyBaHHA
(KOMYHIKATHEHHI HaCTIOPT nepcoHANKIB);

1. Busi/eHES KOMYHIKaTHBHOI MeTH KOJKHOIO 3 yHac-
HUKIB cHinKyBanaa. Ui sMiH0eTECA BIPOJOB iHTepaKiii |
meta cninkysanHA? Ao Tak, To B UMY npuunHAa?

MepcoHax A;

Mepcorax B.

9. Anaiisz KOMYHIKATHBHOT IHiIIaTHBH VUACHHEIB CIILI-
KYBaHHA:

Hepcouamx A;

Hepconamx B.

3. Apasiis KOMYHIKaTHBHUX CTpaTerii nepcodaxis. Mi-
pa rEy9KocT] cTpaTeriit:

Mepcoramx A;

Mepcouax B.

4. OniHka yuacHHKAMH ¢TpaTeril ofiud ofHOro (AROLo
TaKa oIiHKa HASBHA).

5. BusBieHHS TAKTHE KOMYHIKATHBHOI NMOBeJiHKH
yUACHHKIB cninkyBaHuA. THOH TAKTHE. Bmina TarTHK (AK-
o e cHoeTepiracThen).

6. XapaKkTepHCTHEA COIlabHAX | KOMYHIKATHBHMX po-
neil, Kl peatisyloThCH NePCORANAME Y dparmenTi, AKHH
aHANIBYIOTE. Yy aMiHIOIOTHCH KOMYHIKATHBHI poJH YHACHH-
kin coinkyBaaHA?

7. BunpseHHA NPUXOBAHAX pojiel (KOMYHIKATHBHHX M0
aulii) yuacHuKIB cILUIKYBAHEA (18 sacToCyBAHHAM TPaHCAR-
wiitnoro anamisy E. Bepua):

IMepcorax A;

HDepcorax B.
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8. AHanis BHABJEHUX NPRHOMIB BOAWBY Ha cIiBGeci-
HpPka. Un BepyThedA 10 YBArK BiK, OCBITA, CTATL, DOTOYHHIT
cTaH cBifoMocTi Tomno:

ITepconax A;
MMepcounax B.

9, Xapawrepnc-mxa THIB CNIAKYBAHHA DepcoHAXin
thparmenTa TBOPY, AKHIl aHANI3YIOTh (BIIKpHTe/3akpHTe,
ininiaTHEHe /MpEMYycose, odiniiine/Heodiniiie, eTHKeT-
He/posKyTe, KoR(AIKTHe KoolepaTtusHe Touge). Tu ami-
HIOETLCH THI COLIKYBAHHA Y Npoleci IHTepaKkmii?

Hepcoramx A;
Hepconax B.

10. Apanis ciiafoBHX KOMYHIKaATHEHOTO KOleKCY KoM
HOI'O YMACHHKA CHUIKYBAHHA (OpleHTAllin HA TIERH] NpaBu-
J1a, MAKCHMH, KOHBeHI] clijJKyBaHHH). 3acobl MOBHOrO
eTHHKETY:

Ilepcomamx A;
Illepcorax B.
11. Busapnenus il sarajibHnX 3aKoHIB CHINKYVBAHHSA,
Ilepconam A;
Hepcorax B.

IT1. AcnekTH MOBHOTO KOAY B KoMyHiKamil (MoBieHHe-
BHil HacnopT mepcoHaiB):

1. HaliyacToTHiI THIIN MOBIEHHEBUX aKTiB:

HHepcoram A;
Illepconam B.

2. MoBieHHEB] #aHPH, IKUM BiAAI0TE EPeBATY Vyac-

HHEH CHIH[{YB&HHH'
Ilepconam A;
Nepconax B.

3. J]o‘rpﬂmaﬂﬂa HOPM KVJbTYPH MOBJIeHHS VIACHHKA-

MH CHLTKYBAHHA:
Ilepconam A;
Nepcormax B.

4. Tunn MoBleHHEBHX NOMANOK B igiocTHai VUACHUKIE

CII]J!R}FERHHﬂ‘
Ilepcormamx A:
Ilepconmamx B.

5. Un uaABRi sacobu Henpamoro crninkysanaa? Iavep-
npeTalis y4acHHKaMH KoMyHikanil HenpsMoro CMHCITY T10-
BiIOMJICHb:

HHepconax A;
NMepconax B.

6. Anania PHTODHYHUX ACNEKTIB CHINKYBAHHA: BXH-
BAHHA CHiB Y DpAMUX i NepeHOCHUX SHaueHHAX, obpas-
HICTE, TPOIH | IrYpH MOBIEHHS TOILO:
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Mepconax A
Mepeconax B.
7. 3acoby MOBHOTO eTHKETY:
[Mepcoram® A;
Mepconam B.
IV. Posb mapaiETBicTHYHNX 3ac06iB cTniaRyBaHHA
1. PericTpoBi xapaRTepHeTHKI.
2 TonanbHICTh CIIARYBAHHA.
3. Armocdiepa cHinKyBaHHEA.
V. Bucrosky. XapaxTepHeTika CTNKYBAaHWHA 3arajio,
4 AKX KOMYHIKATHBHHX HOSHMIIH NMepeoHaXin: y KOTO
BOHH CHALHINN, ¥ Koro crabmi; AK BOHH 3MIHIOIOTRCH ¥
nmpoieci cHiTKYBaHHA; XTO MoBHilIe HocATaE NpeMeTHHX 1
KOMYHIKATHBHUX [iJei; XTo edpeKTHBHIIE BHKOPHCTOBYE
3acob KOMYHIKaTHBHOTO KOJEKCY; XTO 3aBOIOBAR KOMYHI-
KATHRHY IHINiaTHBY, & XT0 Ii BTPATHE TOIO.

Hapegena cxema Moxdte GyTH JOIOBHEHA THIIUMMA ITYH-
wraMm, [OB'S3aHHMH 8 KOMYHIKATHBHHME NACIOPTAMHE
VUACHRKIB cHLIKYBAHHA cnipBifHecesa 3 NIHTBICTHIHMM *
Ta MiTePATYPOIHABYMM &HANI30M TEKCTY (aHCcKYpCY), X¥-
MO HLOTO TBOPY.

[IpaxTHYHE 3acTOCYBaHHA 3anpoNoHOBAHOL CXeMH Hpo-
eMOHCTPYEMO Ha HPHKIaNl aHaniay A1BoX KOMYHIKATHBHIX
CHTYATLIH, 9K BIAPIaHATECH CBOCK CTPYKTYPOIO, cRIaHic-
TIO B3aeMOJil NepcoHaXiB Ta IHIIHMHA HHHHIKAMIL dpar-
menTa mecn 1. Kapnenka-Kaporo «Maprun Bopyas» (mis 2,
spa 2) i dparMenTa CHLTKY BaHA A MapIiaitka BpHRAILCEROID
ta anpokara Eprenis Padanoruua i3 nonicri Isana PpaHka
«Ilepexpecti crereny (posaiam XXII—XXV).

GPATMEHT 1

(M apmun Bopyas cudume y caoil rimpami. Brodumsy doro
dpyacuna [T aaax wa).

11 o oo st & o, Horo e Tepsaciit i MaTsii saxognan?

M o pru g Tepsaciil cpara HaIy Mapucio aa caoro Mirkoay.

Tl a 1 a8 xa. O i cnasa Gory! $1 paja, o TAKOro 3ATH MATH
Gyay: nomTHEri, Tobpiit i XaaAHChKAH CHE.

MapTus. I xaon.

Manaxxa. Taxnil, aKiMu.

M ap1ua JQypual

TTam ook x a, Cam Ti aypeuit! Yoro naemes? o # Ta Mactll
npoTi Mukomnn?

MapTus, Chalnal
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ITan ek a. Tedy! To Tobi, MabyTs, DoBHIAAHIO.

Mapram Cayxa.

I1aaax ko, Orace, cii-Gory, Tak | Buenoes ¥ SyIpRny, AK
Gyael AaAThes!

Maprwun (nadix). Yoro gobporo, suennteca! [le 6yae ne
ne-geopadesky. {(Jo [lasawru. ) He cepasen, [lnnaaw, a cramn
Meri: TH bagnaa Ty Gymary, nio Crenan npraeia?

ITanaxkas Baunna,

M a prw . I uyan, mo 18 qHTas y Gymasi?

Maxamxx o Yoro ™ npuiennees o Mede? He Gamaka
HABTAMKH] Koz rosRoM: uu sizgamo Mapncio an Mukoay? He
MOpaY MeHe.

Mo p ru . Qino wicrs micanis » repoargii, Be ckorogas-
JBETPA YTEEPAATH B ABOPHHCTBRI, 4 8 A04KY BigaaM sa Mysitkal..
[Lo % A, a raysay a'ixas. Yu ax?

ITanamxa 3pacTeca Mesi, Mo 3’ IXA8: He BEAWIN i Mewd,
Hi founi pobHTh, caM He pobuil, HoHaliMaB Ha@MATio, HaiiMm-
HOWK, XagHACTHO HCYETLCH ...

M a p 1w e Manase! [sopatns — oguo, xaon — apyrel.. Mo-
#e, TH LbOTD He poayMicin, To 8 Tobl ACHIONE CHAMY: CMeTaHa —
ofHO, 8 kucae motoko — apyrel O! Poaymicm?

TTa o # k8. OfHO poayMito, HI6 TH CTERRECST POTYMOM.

M a p T # . O rocnogn, o rocnoan! Hamo i Mese gogin 1o mo-
o, 10 # OAPVACHBCA 3 TPocTol Mysmikon! Hivoro He Tasme — sk
Ao neHkka banakacm. | kKesae e DOKIAHEA nanigska; « Henmcs,
cHHEY, Ho maxraagis . Hi, Tarn norsases so qopsuss Gposamu!
Ot 1 noscun: 6POEN ATHHATH, & TOHOPY AK He OyJo, Tak 1 Hema!

ITa naxk a. Boxeslavaui! €i-6ory, bomeninsanit! Tn &
IPOKY HANHBCH.

Ma pru . Hlo i 3 Belo Gyaem Gatakars?., Xifs Tobi kpaie
By e GaHTs, CBOIO JIOUKY 34 PenaHuM MysrikoM Mukoaow, nis oa
rybepHcLKEM cekperapem-perierpaTopom? Kpame? Kason!

Tlan & w s A ge sk nin y Gica, Toift ... pocrepaTop?

M a p T a B Perictpatop.

Il annxua Tase sunosmo,

Ma prwn . OroTo % 6o i el puige, aymko, nprize! Hpo
HEOTO At # f Kasas Crenanoni #a of'isal, yyna?

N aaaxka: Touon se Ta meni He ckasan? A To: i coina, i
TAYXA — TUNBKHA posaparyeas mese.. Hy, a Mapuea?.. Tu x 0
AuTaB, — MOME, BOHA He cxove?

Maprwua. | gurars de Gyay, namoe nuTats? Bona He aypha,
B Hill GaTsKoBA Kpos, posbepe, He Gifich, fe nan, o g MyHRK!

Il a na Ak a. Jlai 6osce! Xiba a Lit sopor?

Ma prua. ] ane Bopor caoim giTam, ¥ouy obox jiTedt npiu-
cTpoiTh no-apopancerul.. Tinskw a, HMoassw-gyvmiko, sginad
MHJOCTE, He CYNEpesd MeHl, cAYXAR MeHe,

T1a a0 n k a. He gparyil mese, 10 see Gy iy pobiuTs, s apenmi,

Maprna, Hy, roai! Ciaan, gymicol OMensko IpHBese camy-
Bapk, Y0k, CAXApIo i .. kKadio. Yail & ous 1 asa0, 8K foro HacTap-
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ARIOTE, TO caM ToBi poakaxy; & Kodio He 3Ha0, AK potnars. [Ii-
an TH sapas no CHAOPOBHYKH — BOHA 3HA — i moBdHcH ¥V HEL.
I posnuTail rApHEEHLKO, AK HOro pobiATh i woM# Horo NOAAKTE:
an fo GopuLy, 95 Ba HiG?

Il anaoxka A Konsx npuife meanx?

M a p 7 i 5. Or OMensKO NpHEE3e IBICTKY, & MOHE, it caMoro
nprBese, G0 HEAYPHO {ioro TAK AOBro Hema, MabyTh, sanepHas,
[HOKH 3 IPHCYTCTBIA BHILAYTE.

1 anas# & a. To s s sapas i miay, 60, Moxe, CLOTOAHL it IpH-
BE3e.

M a prru. L, ine, aymxol Ta poanuTail rapEeHBRO HPo Bei
apiual | NOPARAKH ABOPAHCKKI.

Tlanasks mineaa,

KoMyHiKaTMBHWA aHania ¢iparmMedTa

3aransHi 3ayBameHHs

Aunanisopaumil pparMeHT KoOMyHiKamil YMOBHO MOMHA .
NOALIATH Ha 7Bl HacTHHM, AKi BiAPISHAIOTLCH CTPATETIA-
M, TAKTHKAMM, TOHAJBHICTIO CHiJKYBAHHA NepPCOHANKIE,
i%HBOI KOMYHiKaTHEHOW NoBefinkoo. [lepma yacTHHa —
koHQUIiKTHe CHLIKVBAHHA; Apyra — KoolepaTHBHE. Me-
JKelo MidK HUMK MOMHA BRAMKATH KOMYHIKaTHBHHH Xif,
srui nounnaeTeed pemaikoio Mapruna «Illo i 3 Heio 6y-
newr DaaKaTbs .

HoHTEHCT | cHUTyaLis CniNKyBaHHA

1. Micue i vac crinkyBaHHA

Micne chninkysagas — kiMHEaTa y Aomi Mapruna Bopy-
ai. Yac — gpyra nonosusa gas. 111 ckaagosi He BIIHBAKOTD
Ha nepebir koMyHikamii.

2. Kananu KoMyHikauii
BukopncToByeThCA eAMEMH Kagam — yemuid. Coaxy-
BaHHH — OeanocepejHe, «0OMUYUAM 10 oOMHYIIAS .

3. KOMYHIKaGTMBHHA WYM

Brizme KoMYHIKATHBHOTO MIYMY Ha mepebir inTepaxiili
He BinobpasKeHMI.

4. 380pOTHHA 38 A30K

Yirkuit, cTabinsAni npoTarom yeiel iHTepakuii, BuAB-
AfeThesd B KOMYHIKATUBHHX 1 MOBNEHHEBHX X0Jax mepco-
HAaHiB.
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HOMYHIHETHBHHA NACAOPT YHACHMKIB CrinKyBaHHs

1. Mera y4acHHKIB cninKyBaHug

Ilanasmska:

Iepma yacTHHA

HpeJIMeTHAa — AisHATHCh, oMy PepBaciit i MaTsif saxo-
anmn ao Maprusa; ’

KOMYHIKATHBHA — nepexkonatn MapTHHa B foniasHoCTI
sugaTH Mapucio aamisk aa cycifichkoro XJI0mims Mukosny;

Jpyra vacTHea

npeliMeTHa — AlSHATHCL, KO OpHige «Gaaropojiumiis
HEHNUX 1 110 NoTpiGHO 3pobuTH A2 HOro JocToIHOT aycTpiui;

KOMYHIKaTHBHA — nepexonaT MapTiHa y HeoGXigRoC-
T1 SMIHMTH CTHNE i TOH CHIIKYBaHH 3 He.

Maprus:

IMepina vacTHRA

npegMeTHa — BIANOBICTH Ha sanutanss [anamen:

KOMYHIKaTHBEA — HepexkoHaTH [lamaky B Hegominh-
HoeTi nunody Mapnei 3 Mukonoio.

Hpyra gactuna

npeaiMeTHa — BHKopHcTaTH [TaNasKKY B ¢BOIX 100X;

KOMyHIKATHBHa — HasecTn [lanaky #a ymMry 1po go-
ninericrs mao6y Mapuei s «B6aaropogunm s ceKkpeTapem-
pericTpatopon.

2. KoMmyHikaTHBHa iHiyiaThBa
Yopogomsk yeiel KOMyHikanill iHiniaTHBa HAJeXHTL
Maprunosi Bopyni.

3. HomyHikatmani cTparerii

HocraTneo rayuki, nomitHii pyx sig roH(pponTanii 1o
colspobiTaunTea. Crparterii Hanamen — BLI3ePHAJIEHH S|
cTpaterii Mapruaa. OcHopHA KOMYHIKATHBHA CTpaTeris
Mapruna — nigxopenns Ianaxky croiit o,

4. Oulirxa KOMYHIKETHEHWX CTDATErIA yacHHHAMM CRINKYBaHHA

Ouinka 4iTKO BUpaskeHa B nepuriil wacTuii Gparmen-
Ta: 00M/IBA YMACHUKH CNINKYBAHHS HePATHBHO cnpuiiMa-
IOTh KOMYHIKaTUBHY NoBefiHKY naprHepin. Tak, MapTun
BBAMAE, 0 KOMYHIKaTHBHI cTpaTeril [Tanasin HeTHYMKI
(oIl mu 3 rew 6ydew Ganaxames ), Hanaicka BRascae Ko-
MyHiKaTHBAI erpaterii Mapruna «TeMEuME», « BUIAJKO-
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puMus («He Ganrawxall HedMAMKU», «KAMU MOGKOME,
«HE MODOY MEHE», «MO HoM mu MeHi HE cra3a8...» ).

5. TAKTHKH KOMYHIKGTHBHOI NOBEAIHKH

Tlepnia 4acTHHA

MapTHE — THCK, Ipy6olill, IPHEKIKEHHA NapTHEepa;

Il a1 amx k a— obopona, PpyboIli, TPHHEMMKEHHA Hap-
'I'HEFI[L

JIpyra dacTHHAS

MapTHH— KPOKH Ji0 KOMYHIKATHBHOIO « MUPY»: efie-
MEHTH apryMeHTAallil, TCHXOJOriHHOTo «NOraajiKyBaAHHAY,
anenfAlisa 10 IETepeciB JOHbBKH,

I1aa i Ka — CHPHITHATTS TAKTAKN KOMYHIKXATHE-
HOPO ¢MHpY* Ha I'PYHTI APryMEHTIB HOJ0 iATepecin
JOHBKH.

6. ColyiansHi i KOMYHIKATHEH] O Y48CHHHIB CrinKyBaHHR

Corianbai poii olHAKOBI: YyUacHHKH CHUJIKYBAHHA Ie-
pefyBalOTh HA OJHOMY mafai conmianbHol iepapxil, € Mo~
Apysckam. KomyrikaTusel poi pisHi: MapTHH TOBOAHTE
cebe AK JOAHHA, AKA JAJIAE TOH KOMYHiKaTHBHIN CHTYAII;
[lananka — BHKOHYE poilh KOMYHIKaTHBHO B3aJ€HONO .
oaprTHepa.

7. KomyHikaTHaHi Ne3uLil napTHepia

[Mepia yacTUHa (38 BHHATEOM Ilepiol penaiku)

M apTu s — poamopndae 3 Hanameow 3 noaunii Bars-
ko — JlurHHA.

a1 a % K a— (axTauHo nepebysae B HO3ULLI obpaske-
noi JluTHHY, AKA POSMOBJIHE § IHII0W N THHOW.

Jpyra yacTuua

MapTHH— 5 SHAUHIME 3ycHARAME GOpManbHO fe-
pexoiuTh Ha moanuiio dopocanii — HNopocanit, GaxTHYHO
NPOAOBIKYIOUN 3BePTaTHCE 10 InTHHIL.

I1agaika— saiAMIacThes B mosuiil JnTunm, fxa
<TOpryeTseds 3 1HI010 [(HTHHOK.

8. NpHAOMK BIAKBY Ha CNIBOECIAHMKE

MapTsnH — npuiloMi eMOIIHHOTO BILTMBY B nepin
gacTuHi needekTHRHI. ENeMeRTH apryMeHTallil, Mepekony-
BAHHA, NcHXogoTidHoro snoriampxysanusas («[MTaarasw-
dywicos) v Apyrift SacTHHI BUABIAIOTECH ee THBHI TN,

Il amas ka — npuiloMu emMouiitHol o6opoE# B nepiniii
qacTHHI ManoedexTHBRI. Henpamuil BUAB 3rofH 3 apry-
MeRTaMr MapTiHa TpocTeskyeThest B ApYrii HacTHHi.
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OckinBKA MepeoHaski — YoNnoBik i AinKa 13 3HAMHAM ci-
MeilHHM CTAMXEeM, YHHHUKH BiKY, CTATi, OCBITH TOILO B b0~
My (hparMenTi He € KOMYHIKATHBHO BasKITHBMMIH. IMorou-
HITil cTAH CBIAOMOCT] MapTHepa 060Ma YUACHHUKAMM COLTKY-
paiHA He GepeTLC JI0 VBAT'Y, 110 6Y10 NIPHYHHOIO KOHGPOH-
TalifHoro CNiNIKyBaHHA B nepmii’{ YACTHHI.

9. Tun cRiNKyBaHHA

Tlepmra wacTHHA: BIAKpHTE, Heocblu.lﬁue, iHIT[IATHBHE,
poskyTe, KorGIIKTHE 3 Boky 060X napTHepis.

IHpyra uacTHHa: BifxkpuTe, geodiniiige, iHimiaTHBHE,
poakyTe, KoonepaTHBHe 3 Goky obox napTHepiB.

10. CknagoBi HOMYHIKSTHBHOMO HOABKCY

Hepwa vacmuha:

MapTuH— HOPYHIYE IPaBiia KOOIEPaTHBHOTO cIiii-
KYBAHHA, 30KPeMa MaxCHMH TAKTY, obanBaloun ]_]H_Flﬂ_}l(i{}
AVPHOW, CAIN0I, TIVXO0I0, HH3LKO oMo i1 afaTHoCT] napT-
Hepa B komyHikanii (« Hivozo ne mame — Ak do nenvka Ga
AaKacuie).

1 a naKa— NOpyIIVe NPABHJIA KOODIEPATHBHOTO
cHiNKYBAHHA, 3J0KPEMA MAKCHME TakTy, obsusawuu Map-
THHA IVDPHUM, GoReBiNbHAM, BXHBaOYH norposy («Ci 6o
zy, MAK | GYENANCH Y LYNPpUKY» ) TOUO.

Hpyra gacteHa: o0HABA NAPTHEPH JOTPHMYIOTECA Npa-
BHJI KOONEPATHBHOI'O CILIKYBAHHS.

11. 3a3KOHK CRINKYBaHHA

Baron ddepranbiozo possumky cniakysanna. Y nep-
mii gvactnri [Tanaxkka y Bianosias Ha rpybomi MapTiuna
caMa NOYHHAE JJAATHCh.,

Baxon aieHHOCMI edexmuenocmi cniAkysanna 6id
pisHa komyrikamushux sycuis, Ockinbrn obHaBA TAPTHE-
PH B Tepmiil yacTHHI He JOKJIANH MOJHHX KOMYHIKaTHB-
HAX SYCHAL [/ BefleHHS KOONEpPATHBHOTO CHLIKYBAHHA,
BOHO BHABHNOcH aBconoTHo Heedye KTHBHIAM. ¥ Ipyriik yac-
THHI elheKTHBHICTL COINKYBAHES 3POCTAE.

Bawon mosrennesozo camosnaiusy, Piaki emoniiiui su-
CROBIOBAHHEA NePEOHAXIE CTOCOBHO OIMH OJJHOTO Y TepIiiil
HACTHHI MACHI0I0TH IXHI HeraruBHi eMolitil.

Suaxon dosipu do npocmux caie. Manaxkka npocuts Map-
THHA BHCAOBIIOBATHCH OPAMO, FTOBOPHTH HE ¢ HABTAMKH».

Bawon emoyiitnozo npuznivenns aozivu, Hafinosnime
BHABNAETLCA B Nepmiil YacTHHI aHamisoeaHoro dqipar-
MEeHTa,

10 #=
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MoBNEHHEBHMA NacnopT NepcoHamia

1. Turu MOBAEHHEBHX aHTIB

Ilepma uacTuHa

Ma pT M H: IOMIHYIOTE eKCIIPecHBH, HAABHI TAKOR TH-
PEeKTHRH 1 JeKJapaTHBH;

Il a1 a % K a: yei MOBJIEHHEBRI AKTH — eKCIIpecHBH.

Ipyra yacTiHA

Ma pT# H: JOMIHYIOTE JUPEKTHBH; HAABHI IeKTapATHEH;

Il a.n a3 K a: DepeBakaloTh KOMICHBH 1 8KCIpPecHBH.

2. MoaneHHeBT MaHpK

Tlepma wacTHa

Ma pTHH: BIADOBIAL HA JalHTaHHA; oDpasn, TaMeHTa-
il (crapru);

Il ananxa: sanMTagig, odpasH, IOTPO3H; A0pIKaAHHA.

Hpyra yacTHHA

MapruH: iHbopMyBaHES, DOACHeHHS, IPOXaHHA.

I1amasm Kk a: posBIUTYBaHHA, 3roja.

3. Hopmu KyneTYPH MOBAEHHA

Hopmu KyIBTYPH MOBIeHHA NOPVHIVIOThCH oboMa nep-
COHAYMAMH, BXHBAKTHCA Ipy0l, CTHIICTHYHO 3HHMKeH] BH-
pasmu:

Maptuu: dypra, caing, 2iyxd, Hivozo He maie, arx Jo
nenbka GaiaKacit, PEnaHlL MY UK TOMO;

Tlanaskka: mobi ROBUAAIUAC, § 2AY30y 3 “Txas, de K sin
i Gica Too.

OGoma napTHepaMH BiKHBAIOThCA lIpocTopivH] cmoBa i
BUpasu:

MaprHi: ppucmpoime, 6ararkacd, HedypHo, He Gilles Ta in.;

Manarkka: guendwce Y YYNPURY, KAXCU MOBKOM, He MO
POY. MEHE, CMEPRABCA PO3YMOM TA iH,

O6uaBa YIaCHUKY cILIKYVBAHHA He 3HAROMI 3 MiCBKHMI
SEHYAAMH, JeTAlAMH MickKoro mobyTy, a Tomy aedopmMy-
KTh AefKi cloBa:

Maprus: camyeaps, kogpiit, caxapy; fx ozo [rasy | pos-
aAme i Koau itozo nodawme: wu 4o Gopuly, 4u Ha HiY;

IManaskka: pocmepamop | pericrparop].

Y mosnenHi MapTHHA HaABHI PYCH3MH 1 KalbKM 3 PO-
CicBROI (AK OBHAKM ¢ IBOPAHCEKONO» MOBJIEHHH): naniis
ra, sadeprcas, npucymemeie, 3diaai Munocms Ta iH.

4. Turin MOBAEHHEBHX NOMUIOHK

MoBnesHeBl moMUIKY 060X HepcoHaMIB BUABIAOTHCH
#a erani nobyIoBN NOBEPXHERO1 CTPYKTYPH NOBIJOMJIeHb i
CTOCYIOTHCH NepeBaskHo yayasisoBasol GopMH norpiGHRX
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neKceM (camysaps, caxapb, pocmepamop Toio). 3araiom y
Mesiax ToGyTOBONO, CTHIICTHYHD SHHKEHOTO CTHITKYBAHHA
nepcoEaki BUABAAOTE JOCTATHII PiBEHL YMIHE DHOPOAIKEH"
HA MOBJIEHHH.

5. 3acobH HENPAMOro CHIHR}"BEHHH

Takux sacobis HebaraTo, i BoHHM HafBHI B MOBJeHHI
anmua. Ix acobnupicTs: iMmainnTia ane; AAILA A0 npecy-
1'[03!!1[..11 CKOpO HaC BU3HAWTH ,'IBGPHHL[MH Tﬂh. v H]JJ.HU
Bijib Ha cnoBa [Tamaskn « 4 puJu L0 MAKO20 IAMA Mamu
fiydy: noutmueui, dobpuil | xasaiceruil cuny MapTiH 31,11-
MoBiaE penyikow «f xaony 3 IMDAIIHTHAM cMHCIOM ‘He
pisEs gam, AsopsHan’. Pertika Mapruna «Bona [Mapu:
ca] we dypua. 6 Wil 6ampKkoed Kpos..» Mac iMmT M THI
eMics ‘ABopAHCchKa Kpos'. V MOBJeHHI HNanaxky 3acodn
Heﬂpﬂ“ﬂl"ﬂ CHlJ‘IR}'B}iHHﬂ B],E[[‘.y'{'l{l Boua meraTuBHO C€Ta-
BHTLCA 0 NPHAOMIB HeIpAMOTo IHQOPMYyBaHNHA, AKi BHKO-
prcrosye Mapran.

6. PMTODHYHI SCMexTH MOBARHHA

Ix mano. BoHu XapakTepHayIOTs 1EPEBAXCHO MOBIEHHH
Mapmna EnemenTtr obpasHocTi, MiHIMankHi 'rpmm i thirvpu
He BUXOAATH 38 Mei uuﬁymnom MOBAeHHS (2 Txamu 3 21y Y3
dy; nexs AK CUMBOJL HEJOAYTOCTL; ¥opHi 6posU AK CHMBOJ ni-
BOYO] KpacH; YopHi 0posy SAUNAAU; PPRAHUL MyM UK — Tpa-
auniftai Meradiops). ¥V noscaenni MapruHoM pisHHil MIXK
JABOPAHHHOM | XJONOM HAABHHNA ¢CHMBOJIUHWH mapaie-
JiaMe: ceMemana — ooHo, a kucie moaoxo — dpyzels.

7. 3acoby MOBHOIMO ETHKETY

Bouu BifgcyTHI B KOHQIIKTHIN YacTHHI eniIKyBaHHA; ¥
KOONepaTHBHIN — ofiMe:xyioThea sacobaMi BBIUIHBOCTL ¥
apepranul go napreHepie ([Taadsw-dywiro; sdinai mu-
qocniv). [TouyaTok CHINIKYBAHEA TAKOM He CYNPOBOAMKYETH-
cH BHUBAHHAM TPAOUIINTHHX eTHKeTHHX (QopM.

[Tapaninrsictuynl 3acobn CniNKYBaHHA

B apanizopaHOoMY (pparmenTi napajgiHrBicTH4HL 3acobn
ABTOPOM He BHpaskeHl i BIAVBY Ha Mepedir cHiAKyBaHHA He
MalTh. 3 KOHTeKeTy apoayMino, mo ITanamka i wac pos-
MOBH 3 qoJoBikoM crolTs (Mapruw: Cidai, dyuro!).

1. PericTpoBi XxapakTepHCTHRM

[Ipuramansl noBCAKAEHHOMY, HoGYTOBOMY CIIIKYBAH-
HIO IABHO 3HAHOMMX, DJUIEKUX JI0Jel, ¥ Mesxax yeHOro Ka-
HATY KOMYHIRAILI] 3 YCTANeHMMH cOMiaATBHUME | KOMVHIKA-
THBHHMH POAAME T4 BIAOMHMH THHAMHY irpoBol noBejlinKH,
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2. ToHanbHICTL CNINKYBaHHA
IMepia yacTHHA — TOHAJNBLHICTHL 3HMMKEeHA, rpyba.
Jlpyra yacTHHA — TOHAJIEHICTE piBHA, BIIHOCHO cIOKiHHA.

3. ATmMocdepa crinKyBaHHa
Ilepma yacTHHA — BHPaaHo HAlpYsReHo-KoHQIIKTHA.
Jpyra wacTHHa — BIJIHOCHO cHoKiHHO-ZLT0BA.,

BucHOBKK

Komynikatupaa nmosunia Mapruta agauHo euibHimMa,
nixx Ilanaskuuna. Bin nocarae cBoei npeMeTHOL I KOMVHI-
rkatTusHoi Metn. Moro KOMVHIKATHEHI TAKTHKH FHYYKIITL:
BIH MIBHJIIE TepexofNTh BiJ kKoH(QPOHTANIHOTO CHITKY-
BAHHA 0 KOOIEepaTHBHOTO, He rybisiyy oCHOBHOTO cTpaTe-
riudoro aapaHH# (IpegMeTHOl | KOMYHIKATHBHOL MeTH):
pugatd Mapucio 3a «Gnaropoasoros i apoburu Ilananmky
CBOIM OJHOAVMIIEM.

Komysikarnena nosunia [Manasxkkn enabra: il koMmysi-
KATHBHA MeTa 3BOANTLCA JHINE 10 HOM AKIIEHHA KOMYHI-
kaTHBHUX crpareriit Mapruuna: « He dpamyi mene, mo sce
6ydy pobumse, Ak 3eeauwy. YacTroBo Aocarae 1iel MeTH.
KomynikaTtupgi TarTHKH [lama:kkn He THYYKi: BOHA TO-
BinbHime sa Maprusa nepexoiuTk Bijl KoH(ppoHTALIl K0
criBpobiTHRITEA, BiIMOBIHETLCA Bijl cBOEL OCHOBHOI [Ipej1-
meTHOI MeTH — BugaTH Mapucio 3a Mukomy.

DPATMEHT 2

(3 MeTol APTANLHINIOND KOMYHIKATHBHOTO AHANISY (dparMesTa
AUCKYPCY KoXHA 000 TPAHCAKIA OPOHYMepOBaHa).

lonoche cryxanrs fo gsepeil catony posbyprano iforo [Esre-
uin Pajgunosnia) a Toro IyINEEHONO 30MIIHEA, IPHMYCHIIO BETATH
a Micid L oramuThes. Mammmannsro Bin o6Tep o4l PYIIHHKON, BHH-
0B i3 COANEHI, 3AMKHYE 11 aa coboio 1, npomosnsm « [Ipomy asii-
THe, HafHsHMBCH A0 ABepel canory i BixiMraY Ix. OBepi mmmpoko
OTBOPRINCSH, | B 0TBOpI cTofE Nad Mapiiaiok Bpakamsetcnil, mic-
TpoeHM i, naxyaui, fuckyanil, yemixsenudl, macauanil.

(1} — Yn Moy BelfiTi? — sanuTas, KIAHSIOUHCE.

— Ade x npomy, npomy, — Bifnosis Esveniil 1 Takox e~
renbko BEAoHHBCA. [lan Mapmagor cTOSE XBHJIHHY B ABEpAX.
Poro auie ScHing SKnMes HesBHuHIEM Gmuckom, oui roplan, Ha
YCTAEX TPeMTIB MIACHHBHI yeMix, roTosuil, DAMHUAOCE, B ONHI ce-
KYHL aipeaTHeA Bypeio | BHGYXHYTH BECEINM, cepieusium pero-
Tom. [lorim pin muporo npoctep pyku i kunysca Ha Crrenia.
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(2) — Xa, xa, xn! Koxaunit menenace! [Moasoan, Hexait obiit-
wmy rebel Xa, xa, xa! [Nowrnsa gyme! Hy, nail se noninyeati cebe!

I sin cruckas, Molise aviune Cpregin B cpoix obifiMax, ne
IRAMAIOTH, IO CEH 3 3AYYAVEAHEAM 3po0HE KPOK Vaal, XOPoHH-
HICh Mepes BHOYXOM fOro HHpocTi, Mo BiAKPHE YoTa Jas fpo-
TecTy i HABITH PYKAME CHJTKYBABCH JIETEHEKO BIACTOPOHITH Namii
MAPIIAAKA, Bl AKOr0 A0BCIM He HaliABCA TaKol IRTAMHOCTI. ™

(3) — Ause & ui, 5l, He npyuaitcal He moxcy agepacatical To-
KY PAficTh, PARY NPHEMBICTE, TAKY POIKINT, SKY TH CIDARIE Me-
Hi — sofoTa ayiue! — A myiy, Myuiy!..

1 5in e pas ofEaR, nle pas nprTHcEys Esrenin go caoel rpy-
fii, 1 pas NPEXHARE HOMY 10 THILE 0RO HATIOMALOBARY PilleHL-
KY SYOPHEY.

EBreniil nepecHayBas cebe | MoYaR yeMIXATHEA.

— [lax Mapmmanok, Ak Davy, TPHXOINTE 10 MEHE B HOABIAHO
NPOCTYIHIM Hamipl.

(4) — B noasifigo npoctynaim? Xa, xa, xal 3apaa suano
wpucral lpomy, npomy! B noaeijino npoerynuim? ik ce maw po-
aymiTu?

IpocTa pis. Tlan Mapmanok KAAAKTECA HA MeHe JiEc-
TBOM — CE O4MH IpocTynoK. | B JoZaThy XoUyTh BMOBHMTH MeHe,
o A eaM TOMY TIPHERHL, T0 §, TOK CKA3ATH, MOPATLEWE CIpa-
BEIL TOPO IPOCTYIIRA.

(5) — Yynoso! Yynoro! Xa, xa, xal Hy, anemapr sadin. [Jo6-
puil fgeis, mase menenac! Bamy pyry! Tax. 3aoposi, gy, sece-
i, eHeprifini — Ragiweb, Hagiwoes... Ceit nepenepracte, cye-
NiAbHICTh pediopMyeTe — Tak i caifg, TAK i caia. Y sac enan ...l
Hae, mo nepexaum caoe, — nabix! [1ig nors crape nopoxuo! He
xail He saBajimcae!. .

— Hoxn mo — npomy cigati, — npoMoBus Esrediit, axomy
naH Bpikaischkuit e AaBaE TPHITH 10 CTORA-

(6) — (a)** Hakyo, naxyio, (6) Orxxe rax! Ce pama pofiThs, —
MOBMB BiH, NEPEBOASUM IVX | possnpaodscs foBkons, — Jlapyii-
™€, L0 BAC TYT HANAAAW, T H Ole B Takil suacHill rogusi. Bys v
Ballif kaEneaapil — TaM saMeHeHo. CTOPOME CRAIAE MeH], 110 B
we Haropi. « [lafi, — aymao cobi, — BiaBiaaw Toro aeRa B foro
ARrOBUITLY .

— HMyace saagnuit 3a vectTh.

* Copofin Eprepa Padarosnsia BiACTOPOHUTHCH, SBLILHATHCH 3
obiitMin BpuraneebRoro Moy Th GYTH « DPOMHTARI s HK HeDuKaHEA
HIATPHMYBATH COLTKYBAHHA 3 BETHKOI0 MIpOW JYX0BHOL | AYIIeRHOT
«lETHMISOBAHOCTIY | BERMKATICA OKPEMOK IHTEpAKIIEl B Memax
rpancakilil (2), rofito naparinrsicriunolo ssitnosinmos Esreny,

=% Banesmno Bl THOY NOBIAOMICHES (MOBIPHHEBONG OKTY), KO-
MYHIKETHBHO] pojli Ta KOMYHIKATHBHOL N03NIl, AKXl BRABIAIOTECH B
HBOMY HOBIAOMAEHAL, KOMYHIKOTHBIL X00H B Mexax oaHiel TpoHe-
KL POIUTEHOBYIOTLCA | NOSHAYAIOTHCH MATHMI GYKBAMH B KpyT-
JHX AVAKAK.
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(7) — Ane »x sapnas#, sapnaxi! 5 gysxe pan. 3aansa Gaxas
BiZIBLANTH Bac Y Bamim sanctissimum, B Til KyIHl, Ae BIACTHEO
BHEOBYHITHCA Tl IL1AaHM...

— [Man mapmanok iporiayioTh. 5 cobl mpoeTitit aiEOKATHHE.
Kynan meni sxuxcs mmaain? fx Gaunre, #ai0 NoOpocTy, 3apoh-
A0 HA X700, VAEPKYIOCA CAK-TaK TPH TenepilrHiM HOPAAKY I
SOBCIM He HoYvEas B cobi aHl CILTH, 8H1 0XOTH Ha CYEHiTBHOTO De-
hopMaTOPE.

(8) — (a) T'a, ra, ral ToROpiTE, NAHOYKY, FOBOPITE Ce KOMY iH-
momy, He meni! H raxoss geuto Tpoxa aHaw. Io, ro, i oul Maw, i
amino min Gaguti! (6) A v Hac, mo croivMo Ha BRIemy wabmai,
Miyse TOHKe YYTTH Ha KOMeE HaliMenminit pyx, AKMil 0possis-
ETLCSA BHMAY.

— Yy TinpKo wacoMm samol axacHO! Apoi He OpHAMAcTe
ap Axuilcs erpamanil i Bopoxuil Bam pyx? — OPOMOBHE TPOXa
Tepnke €sreniil,

(9) — (a) Oro, naH MeHeHAC MOUWHAIOTH MATYCKATH WINHAL
wn! Hy. Hi, mese tum Be exonere! 5 gonosix saraprosanuit. (6)
Afe cEAXKITE, 3pobiTh AacKY, 10 RIACTHEO 34 IiTL MAE TOH BALL
MOTeITHMIT — MYy Ce NPH3HATH, W0 JViKe J0TeNHEH, — MapT 3
THMH XJAouamn?

— ¥apr 3 xnonanu? He poaymino, npo oo map mMapiiaiox
POBOPATE. §

(10) — Xan, xa, xal — 3goB po3peroTancH NaH MAPMIANOK. —
Oree npasguenit rymopuer. [IycTns sBigar, a caM agi He Mopr-
Ae, e i yaase, ByiiMTo HiMoro He 3HaE.

— Ian Mapiaiok cCTaBIATL MeHe B KIONIT/IHBe NON0MeHHS.
H npranaipci, Mo Jymxe mobro «pinus 1 paj 6u TaKos nocMia-
THCH, ale, 1i-Gory, He aE0K, Tpo mo iije MoBa.

(11) — Aue ¢, KoXaHHUH Datde MeneHace! — KpHUAR MapuUIa-
N0k, GHOB NpocTHRaYN 1o Enrenin csol oblfimn. — [lepes samu
paacTuTens BypRoTHHE | roBopuTs BAM Ope LoTel, AKNH BH 3po-
BiLTH 3 floTo XA0oNaMi, & BY 1e ViieTe; Mo He poaymicTe!

— A, tax! Ce npo Bamux xaomis!

(12) — Tak, tak! Xa, xa, xal S3naete, M 3 KiHK0K BYODa pe-
roranned Takl.. Tpeba saM ByJo 4yTH, 3 AKHM 0OVPEeHHAM OIOBI-
Jai HaM Ti J0A0 ... 3HaCTe, BOHM Y HAC i3JaBHA-IBBHA IPHBHE-
M — ¢kopo Wo-HebyAs, 3 yeiM ite go geopa. [ a mam... Hi Tine-
KO BEPHYAH 3 MICTa, 3apa3d Ao mede, «[lpocamo aackH OaHchKol,
MH O XOTLIH COHTATHCH, IO TO 34 agyear Taxnit. Mu fomy sig-
AATN CROW CTIPABY 3a TY TOAOKY, & BiH Ham Kaxe: — « Bu gypui.
— Tawx wam kasas, ii-bory! — Bu aypsil 1o sam, — kame, —
NpARYBATHCA 3 NaHoM 3a Axycs roaoky? o rora Tonoka papra?
Try! H Ban se Te craey. Haiire Meri THeSAYY PHHCEENX, & A BAM
BHIPRBYIO Beéch NaHCLKHUI MBETOK, 3 DyAHHKAMH, QiikBapKaM# 1
Aicamue. Xa, xa, xal

an Meapuator qyxe pofpe HRCAIAYBAR rojJoc, i BHMOBY, 1
HECTH CENTH, aNle IPH OCTAHHIM coBl Tary He BuAepsas i poa-
peroTaBcs.
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Enrrericpe e notemuino. Bigbmmer veMixy mes ia HLOro,
e 09l CHALRHO I 0CTPO BNepAHCcA B THIE MAaPIIAJiKa.

— IMane Mapagky, — DPOMOBHE BiH COOKLAHUM, Alle TBep-
NHM TOHOM.

(13) — (n) Adie & geraiite, YeKailTe, KOXAHMA Mellesace!
nepepsas fore BpHKamkchKEH, Kaenmoun AOro no kolidi. —
He norpebyere xmypirics! Ansxke a ayse nofpe sHaw, Kyan
cTedckn B ropoX. (6) Ase # XoWy CRIHYHTH BaM IX TpoMoay, — ce
gynopa mrryxal Xa, xa, xal «A 8, Opomy Qacki naHceKol, Tak
HAM K4IAR TO aayiar. Ase mu oMy ckasann: — Tape agyiare,
ma GigEi moan, ane Ha uyse He aaxomi. Ham nauceri gobpa me-
noTpifHi, MR CBOrO TEHN MAPIIAIKa N06UMe 1 MAHYEMO, A TTaH"
chki gofpa — To NRHCLKI, o He HANT. A MM 2 TAHOM MADUIILTHOM
HE XOMeMO NPAaByBATHCA, | MM 3 HHM DOroAMMocs, I BPOCHMO Bac,
abn BY HAc He OYHTYBAIH TPOTHE BAINorno Mana Mapmanxa. 1 aGi
BH IOM BiAsTH HAMI nafepd 1 Te, 100 MU BEAAIH BOM HO ITeM-
neai i Ba oucapHEY, Ho MK HE XO4eMO BIABATHCHA B Npollecn, 6o
MH AN cHoKiRA], & RAD nan MapIoasos 2oGpuil naw, 1a6 Aoy
Bose 3NoPoBAR 1 MHOTA JiTals (2) A mo, nparas, mo gofipe BApe-
murysan? Tak, ax Hasuwumn i, npasga?

— ITane mMapmanky, — MOBAB DoBa:tHO EBrenifl, — Avme
HepepoLiingo, kile MeHi 3A8ETLCH, 1O 3 CHM OCTAHHIM NHTaHEAM
NOH MAPIIATOK YAATHCH HE HEBAACTHEY AUpecy.

(14) — HAx ot Hi To0?

— llpomiy npuitEATI 46 BifoMa, 10 A He BUHS HIKOTO | Hiko-
au GpexaTH, o Opo ce, Mo MeHl TV BHPEINTYBANN DAH Mapma-
A0K, HINOTICIHBKO He 3Hako.

(15) — Hx To? He anaete? Tak ce He Bit HOBYWIM IX choro?

— Hagiwocs, Mo 0aH MAPIIAIOK He MAlOTE HaMipy obpasaTi
MEHE TAKHMH...

(16) — Ane sk, koxanuit menenace! Obpasara! Bac! Kaenyen
HaM, MK BUOpA oboe 3 MiHK0M, HOMVEILH clo BicTh BLUL XJ00iR,
apasy peroTanucs, s qani sanymeancs. A o, U He aimme On
cnpasnl spobuT Tk, Ak Hom niggae memenat? (Mu ve cymaing-
NHEH, Mo XJOOH FOBOPATE 3 Bamiol iHCTpyKiil). JaMicTs Npasy-
BATHCSH 38 Te AYPHE NACOBMCEKD — BLALATH IM ftoro aagapmo?

[lan Mapmanok rosopus Ti crosa Taw cofil, Hibn anexors, 3
BHpasoM UHPpocTi B ronoci, ane oro oul snnancs opu tim v €a-
FeHIEEe JUe 1 cOLIMAN Kol HoAMeHIIHA PYX, KOOIy Jelbe
NoMITHY aMIEY BHpagy.

— (a) Mese e enpagn He 06XOZHTEL A0BCIM, — XONOTHO MO-
enn Coredift, — 60 OyprROTUELL BiJ y9opa nepecTann byt MoiMi
rarenTaMit, (6) Moy saneBHATH MaHA MAPIIAIKA [P Pag CA0BOM
YECTH, O0 TAKMX CAiB, K TYT MeH] DepeaBngl TTal MApIDATOK,
a1l nofibHux Cais ¥ Takim cercl 8 ceasinam e rosoprs. (8) Hamma
PoaMOBA HILIA JOBCIM Ha Iy Temy.

(17) — A BigsHo cOwraTh, Ho sy ? — MAKONNE [IaH MADIIENOK-

— (&) Anpyiors NaH Mopiianok, chorn 7 He MOMY CHABOTH.
Ko cenapm cxomyrs, TO MOMRYTE CKAIRTH, § 1K A0 CERPETY He
sobDoB ATYEAN, aNe § CAM HE MOMY Choro ckasarTia. (6) Amne xomm 6
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Meni BiAnHo 6YA0 HOPATMTH TAHY MAPIIAIKOBL TAK, N0 OHPOCc:
TH...

(18) — Mpomy, npouy!

— To's Taxoxst NopajnB 61 BLICTYIHTH Cio TOMOKY CENdHAM.

(19) — Tax?

— Cnpasa cnopHa, HeMa cYMHIBY, e HaKitbko # i1 anaw,
confAHH MOKYTh BHTPATH.

(20) — Yn copasgi?

— Ce MOE HepeKOHAHHA, AKOro 8 HaBpaR, NPOCTYAIIOBABIIH
AORAATHO aKTH.

(21) — I 8y panure MeH] YETYNIHTH TOOPOBIIBHO.

— (a) Ce mox pajga. (6) PoaymieTecs, KONM...

(22) — Konn mo?

— Konau ce EN# MaHA MADHIANKA MOMITHED, — BiANORIE emo-
kiitno €sreniit.

(23) — A 1o sk Br poayMieTe? Homy 61 Mano 6yTH HEMOMIIH-
na?

— Ha ce nuranns nag Mapmanox Gopime Mo 61 MeH] BLA-
noBieTH, Hix A nany. Piadi OyBaioTs NpHYHER-

(24)* Ian mapuanok yeras, PoaMosa sauusana oMy He nojio-
GaTek. Bim imos cionan aoseim a immerm naMipos. Bin Gaskas sia-
pasy posfuTi, saeMackyBaTi €Bredis, MobyBaTHCA HOro saKn0n0- |
TAHHAM, KOJAH MobaunTs, Mo fioro BYHTIBEANEKA ariTanis cepell
ceNaH BUIKPUTA, SpAjpKesa THME, KOMY MAaJa BHIATH Ha KOPHCTh.
Ilns 6innmoro ederTy Bid HapiThL TprOpexas 1o0py NaHKY B cIpas-
Al HATHHIM Ta JYKARO- M ANTIOHIM OIMOBL A0 CEMAH. A THMYACOM
#in noGauns, mo EBTeHid He Tak Jerko abiTH 3 NaHTeARKy, noba-
HHE HBATO, I00 Horo EaacHa GpexHA BigiGpana AoMY SHAYHY YacTh
7ol nepHocTi i exinoeti, akd Gyna Gr noTpiOna A8 NoBANeHHESN Ta-
KOO 3py4HOro NpoTHEENK:. Bil 4ys SKych OCKOMMAY B 1YL i 115
TOI'0 BETAB, NOOpOINABCHE AMHEAiweMuime 3 ErrenieM i nimon. €8-
reHii TpoRiE floro HA CXOAW i BepHYBCH 10 CBOTO MOKOH.

Erreniil Xoaus 10 NOKOK 1 YMAaB.

«To, ro, nage mapmanky! Tak fAerko sy He 3aBefeTe MeHe B
ropox. H anaw sac mpinure, nix 8y mene. § anan gyme pobpe, uio
RAM YUOPA HE A0 cMixy Gyjo, KOITH BAM CeNAHN TepeIaBail MO
paay. | ceorofui un cHIYBANNCS HA TYMOP, Alle He JofepiKail 10
kinna. O, aHAK, BAM XOTiNocH BIIMHUIHYTH MEHe B CaMe ceple,
NOKAZATH MeHl, N0 Ti MYMHKH, KOTPHX Jobpa A Gazkaro, cami
nepi apajx<yIoTs MoE JoBip's, FOTOBL BUAATH MeHe KpHMiHAi0-
8i. Tak, ce byna bu AnA Bac HARDINELIA pagicTh; cA AyMua Bite-
KOTLNA ¥ BAIIAX 048X, KON B BXOARAH 10 ChOr0 NOROK!s

Bin sunine nogan XofirH 0o DOKO0.

« [lnene Te nwjiceke cepiiel HafiGinsme croe macts, Hafbine:
my poakim GaguTe ¥ TiM, mob aagaTH Apyromy bomwounit yaap,
apobuTi floro HeluacauBuM, BigiGpary floMy Bipy B Mogei i ua-
Ao na mmne! Apke Tinsky ce noGoxcHe DRIKAHEA HAARBAIO 18-

*BurmowHA TPaAHCAKIIA, NOR'A3AHA & NPOLIAHHEAM YMACHUKIR cmin-
KyBaHHA, NePeiAETLCH CAOBAME ARTOPA.
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HY MAPIDEAKOB] NPH BXOM CIOAN TAKWH WACANBWE, TpiyMpyo-
quit BRg. Bip RuEyBcA HaniTh Oinysatd Merel Buamo mo s mixo-
gaHie K ARAos — Ce HKAch THOOBA CRADHHICTE TAKHX CEPASIE...»

HomyHikatmBHui aHania dparmeHTa

HoHTEKCT | CHTYaUIR CrinkyBaHHs

1. Micye | 4ac cniKyBaHHS

Micne criizkyBanHa — NOMeINKAHEE agBokaTa Padano-
BiYA, AKe BiH BuHAaHMae y Barmana. Bpuransenknii pani-
e TYT He DyBaR, 8 TOMY BHABJISAE HeBHUI inTepec o no-
memkarna Pabanosnya. [lerani inTep'epy He aklenToBa-
Hi, 0CKIALKM Ha Depebir cniARVBaHHEA He BIIMBAIOTE.

Yac cninkyBaHHEA — PaHOK, 38 CAOBAMA Mapiuanka Bpu-
KAJBhCHKOrO «BYACHA rosnBas. Ha nepebir komynikanii He
BILJIMBAE.

Ha cninkysaHni nepHolo Mipol MoSHAYAETHCH Heclo-
KIHAEMH DeHxonoridyHnil crad, y sikomy nepedyeac €sren
Padanosua nicas nobauenns a Perinow.

2. HaHanu KoMyHikayii

IMponigumit Kagan — sBYKOBHII, AKWI peatiayeThca B
npsamii, beanocepegHiil peaMoRB] NepeoHakis «obIHYYAM A0
obmayse. CynpoBllHEME € 3acobu BisyallkHOrO KaHany —
secTH, MiMika, Bupasu obauuus, pyxu Tina (3 boky obox
HepcoHaxiB) i TAKTUIABHONO — 0DIHMH, NOMIAYHKH 1 Iec-
kanHA (8 boky Bpuranscekoro).

3. KomMyHiHaTHBHIMH LWyM

DiawaHRN IYM — BIACYTHIN; CUIMKYBAHHIO TepCOHARKIR
HiXTO i Hiio Be saBaxae. [leuxomorivanil — nonpu sosHim-
HIi BUAB 1 leKIAPYBAHHA IUPOCTI NOBEAIHKH a Boky 000X
VHACHHKIE cninuynaﬂua HafsHa ropboka obonmiikHa Heqo-
Hipa i HB.CTHPO)KEHIC'I'L AK] BUABNAKOTLCA B HDCTIHI!{:IM}' dRH-
YNTYBAHHI» ¥ CAOBAX MAPTHEPA HENPAMIX MOBIEHHEBHX
emuEenis, CeMaRETHYHMI [IDyM — MiHiMaILEUI | BHanAYAETE-
cq NIYyMOM ICHXONOTIMHIM; CTOCYETECA Nepejyeim Heobxiy-
HOCTI COPUHEATTS 1 ¢IEKOIVBANHA» HEUPAMUX MOB/IeHHe-
BHX BKTIB: AApTiB, HATAKIB Tomo. Bussaserscs B nocrifino-
MY VTOUHeHH] ciliB napTeEepa.

4. 380pOTHHA 3B'A30K

ObuzBa nepeonasici YBAKHO CTEKATE 38 Komyuum'ru B-
HOI NOBEAIHKOI OANH OZHOID, & TOMY BBOPOTHMIL 38’ H80K
HATPHMYETHCA HoeTiiiHo.
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HOMYHIKBTMBHWA NACROPT Y4acHWHIB CINKYBaHHA

1. MeTa ydachinKia KoMyHiHaLit

Ipedmemua mema:

BpukaaabchK R il BUBITATH Axomora Giiblie Ipo
mnaun Padanosrua oo cenad BypkoTHHa Ta IXHLOrO Mo~
3MRY CTOCOBHO NNACOBHCHKA. ¥ X0l COINKYBAHHA He HOCH-
rac NOCTABNEHO1 MeTH.

PadanoBuu:

a) sanMInauHucs y Mexkax GopMalbHOTO TAYMAadeHHs
(hAKTIE, AKOMOrA MEHIIIE POBOPUTH ITpo csol MallbyTHi Al Ak
agRokaTa cenAl Byprortuna. [ocarae noctaBieHol MeTH;

6) v nporneci cIIKyBaHHA 3’ ABIACTHCA HOBA IPeAMeTHA
MeTa: HaBecTH BPHKANLCRKOrO HA AYMKY PO MOMKJIHBICTE
nepezadi nacoBHCkKa censHam bea cyay i, BiANoBigHO, I'po-
mosoi KomueRcanil. [locsarae NocTaBjeHol MeTH;

B) noabyTHcA HeouikyBaroro rocta. CBoew komMyHika-
THBHOO MOBEJIi HKOKO JOCATAE TOCTABIEHOI METH.

Komywnixamusrna memda

BpuKaabebhKNil: yYTPEMYOHH KOMYEIKATHBHY iHi-
mwiaTHBY, «sidpaay poabumu, ademackysamu €szenis, pwo-
Gysamucs 1020 3akJA0ROMAHHAM», TODTO COAHTEIHUHTH,
MaHinyIoBaTH cninbecigHuikoM, HAB'A3ATH CBOK BOJIO.
[TocTaBneHol METH He JOCATAE, OCKINEKH «8iH No0AYUS, U0
Cazenia He mak Aezko 36UmMU 3 nAKMeLLKY, nofayus Had-
mao, Wo iozo 6xacHa Gpexns aidibpana Gomy 3HAYHY Hacmb
moi snesnenocmi i exinueoemi, axa 6yaa Ou nompiona das
nosareHHs mawko2o .. npomueHukar. KoMyHIKaTUBHOI
MeTH He jJlocirae.

Pad anosuu: DepexolldTH KOMYHIKATHUBHY iiiia-
THRY, sMycuTH Bpukambenkore aaxumarics. Jocarae noc-
TaBJeHOI METH.

2. KoMyHIKaTHBHE IHIiaTHBa

Ile amaransHUl THO JHCKYPCY, OCKLIBKH ¥V (hparMeHTi
BopoTeGa NepcoHa)kiB 3a KOMYHIKATHBHY iHiOiaTHBY He
NPHIHHACTECA, 3'ABUBIIACE ¥ NPHBATHOMY MOMEIIKAHHI
Padaiosuya sk HexkAaHUH ricTh, BpUKaJbChKHH ITeBHN
yac (npubnusHo go 8—9 Tpaxcakitiil) Bonofie ininiaTHROW0,
4BAKAKYN Ha Te, 10 AfIBOKAT BHMYIUEHUH BHKOHYBATH
KOMYHIKaTHBHY POJib POCHOfaps, BUCIVXOBYBATH HapTH 1
JoTeny rocTA, Horo JoBri MoHoJoru. PasoM 3 THM vike 8
nepiiil yacTUHi AUcKYpey KoMyHIKATHRHEY iHiniaTHeYy Pa-
t]lanonuqq MOMCHA BHIHAUMTH AK piBHY, cKepoBaHy Ha (da-
THYHE, CBITChKe CIIKYBaHHA.
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V meskax 10—14 rtpancaxuinn Hoporsba 3a KOMYHiKa-
THBHY IHIOiaTHBY sarccTpioeThed.. Ha nepmmmi morman,
MaADIIaNOoRK e Helo ElDJ'!D.ﬂ.iE. ane Hﬂ.(‘ﬂpﬂﬂ,ﬂj BOHA BiKe Te-
peitnria go Padanosnua, ocKiTBKR HOro TieTh y A0BIAX Mo~
HONOTaX (PaKTHYHO BHAAE CBOI HAMIPH.

Pimyunii snaM v 6oporsbi 3a kOMyHIKATHBHY iHIOiaTH-
BY BigbyBaeThes ¥ 15— 16 rpancakmii. Came 3 Hporo MoMeH-
1y i go 22 TpaHcaxnii Paasiopuy «Bejie napriios, see Giib:
HIe 3ATAHAOMHA CBOTO TOCTA B TAVXHI KVT, SMYIIVIOHH 38X~
IMATHCH, 3aMaBaTH TUTAHHS, HEepeilTH B MO3HILK JI0LHHH,
fAka noTpedye mopaj paxipng-aasoxara. Tpaucaxuin 23 —
BEPIIMHA KOMYHIKATHBHOI iHiniaTrey Erenis Paanosnya
i noBHAa KoMyHiKaTHBHA mopaska Bpukanscekoro, Vesifo-
MHENIN I1e, MAPIIANOK epepHBAE COlAKYBalHA,

Ha nopauif Hpxye cxemi 306paseHo cliBBiIHOMEHH R
piBnis xoMyHikaTHBHOI iHiniaTHEM oDoX yYacHUKIB cmin-
KVBaHHA. 3a «HYNLOBMH+ piBeHb YMOBHO UPHITHATO Hell-
TPaJbHY KOMYVHIKATHBHY NOBeJIHKY B Mexax (haTHIHOro
CHINKYBAHHSA #T1CThE — TOCHoOgaps.
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3. HomyHIKaTHBHI CTpaTeri

BpuranechkKH i foro KOMyHIKATHEHY cTpaTeriio
MOM¥HS BHIHAYHTH HK pPOSBIAVBANEHO-HACTYTIANLHY, He-
THYHKY, MAHIOYISTHBHY, CKEPOBAHY Ha KOMYHIKATHBHE
niikopeHEA cHiBbecifHuKa, HOro « POAGHTTH», ¢3AEMACKY-
BaHHHA®.

Pad anosuy: nocrae Ak maiicTep rayukoi, obepes-
HOI, Taxol, 10 He BUXOAHTL 3a Mexki npodeciitnol gigns.
HOCT, BUMIKYBAJIbHO-CTPUMYBAIBHOT, CKEPOBAHOT HA Heil-
TPAII3aUn MAHITYIATHEENEY KOMVHIKATHBHHX Xojls




292 OCHOBYU KOMYHINETUEHOT NiHIBICTHIM

onoHeHTa cTparerii B Mepiiiil MOJOBMHI cHLIKYBAHHA i
BIIeBHEHO HACTYIAABHOI, IPHXOBAHO MAHIMYAATHBHOI —
y IPYFiit.

4. OuiHKa cTpaTterin napTHepami

OnmeyiouHd NCHXOAOrivENH cTal Mapianka Bpukaib-
cLKOTO Iicas posMoBH 3 agpokarom PadajoputieM, aBTop
nopicTi sasHauae: «siM nobaylud, Wo €82eria He mak Aezko
a6umu 3 NaHmMeuKy, nobayus Hadmo, wo iozo elachd
Gpexns idi6pana Womy sHauHy Hacmo moi nesrocmi i cMi-
Ausocemi, axa Gyra 6u nompibHa diA NOBAREHHA MAKo0zo0
apyunozo npomuenuxay. Tobro BpukajibcbKHH TOAYMEH
BHaHAC HeBIANHI BUOIp KOMYHIKATHBHOI cTpaTeril, CBOKO
KOMYHIKATHBHY HeBAa4dy.

Padasosuy Takoxk poaymie, mo BpukaibCEKOMY He
BAAIOCH BTLINTH CBOIO KOMYHIKaTHBHY CTPaTeriio: «cboz0d-
Hi 6U CUNYBAAUCK HA ZYMOP, are Hedodeprcaiu 0o KiHYA».
Chpoe 3 KOMyHIKATHBHE BMiHHS ¢UNTaTH criBbecigHuka,
poayMiTH Horo NPHXOBAHI HAMIPH i JOTPUMYBATHCH obpa-
HOl cTpaTeril omimie BHcoko: «l'o, 20, naue maputanxy!
Tai Kezio au He 3asedeme mene 6 2opox. H sHaw aac ainwe,
HINC 6U MEHED.

5. TarTuiKk cninkyBaHHa

BpHuKaabehk W H Ha TOYATKY CHIIKYBAHHA JOTPH-
MYETECH TAKTHK HATPAHOI CHMIIATII, POSKYTHX 3apTis, Ha-
TAKIB, NPUXOBAHHX INNTHILOK, GATATVPCTBA; Mij THCKOM
KoMmyHiKaTHBHOI crpaterii Padanopmya nepexoAHTE 10
TAKTHKHN KJIl€HTA, 3alliKABJASHOTO B MOpaAax aJBOKATA.

Padaiosud: OPOTATOM YChOT'O IUCKYPCY 3ACTOCOBYE
TAKTHKH XOJOAHOI BRIMJMBOCTI, CTPHMaHHMX MKapTis, Ho-
HIKYIEHAX HATAKIE, IINHILOK, Nopal daxisis.

6. ColiansHi A KOMYHIKATHBHI poni

Bpukanbebkui:

a) colianbHi poii: He HATOJIONIVE HA CBOEMY COIiaibHO-
MY CTAHOBMINI CHIBPOSMOBHMKY; W00 CEJAH, IIDO SKHX
fileThed B iHTEepaKiiii, MOCTIHO HATOJOLIVE HA TOMY, IO
BiH i fioro oToueHHA NepebyBalOTh Ha « BHITOMY mabmis co-
niaibHol iepapxil: «A y Hac, Wo cmoiMo Ha auwomy wabai,
dyace MoHKke YYMMAK HA KOWOUL HaUMerwul pyx, fKui
NPOASAREMBCA BHUIYD |

0) KoMyHiKaTHBEL poii (B Mekax TpaHcarIii):

(1—5, 12—13) enecenuil cIiBPOSMOBHMK S, oIINpa Jy-
OIas, «KapTiBHHEK#, «NOMiHOBYBAY JKAPTiBe, 4Y KOMYHIi-
Kaiii 3 piBEMMHA cobi noBoauTL cebe Oea ocobIHBHX epeMo-
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Hifis; (6—9) evemENi ricTee; (10—11) «yminni cniBpoa-
MOBHHK#, epO3yMie HenpAMi KOMYHIKATHBHI CMHCIHe;
(13—15) «nobpuit akTops, ¢A06pHi BaTbKo A CBOIX ce-
agEs; (16—17) scnamTennugennfie; (18—19) snoninony-
Ba4 JIOTEMiBe , ¢« BMIE BUCAVXOBYBATH UVi mopagm»; (20—
23) enosHicTIO cHAHTETHYeHM o .

Padanosuu:

a) collianbHI podl: ¥ Me:xax obpanol obepeskHOI, 3axmnc-
HOl KOMYHIKATHBHOI cTpaTerii HocTiHHO HATOJOLIVE HA TO-
MYy, 1110 Bif He 6ajae BUXOIUTH 34 Meski cBOE] 8/IBOKATCLKO]
TiANBHOCTI;

6) KoMyHIKATHBHI poi: (1—6) «gemo sackoueHuit Komy-
HIKATHBHOW IIOBEJIHROI TOCTHs, «mapTiBHHE»; (7T—8)
«4eMHHH NOCHIofap s, «CKPOMBHI aBORaT»; (9) « yIIHIiHBmil
crisGecigauks; (10—13) sTaxkuil, U0 He PO3YMIE HATAKIB
cniBpoaMoBHMKas; (14—23) «cnokiliHuil, BpIBHOBAXKEHMH
roclnofap v KoMyHiKaniie, «haxiBellh, AKKI R OOPagiy.

7. KomyHiKaTHBHI NO3KYIT yHaCcHMKIB CrIKYBaHHS
¥ Mexcax BHALIEHHX TpaHCAaKIIN KOMVHIKATHBEHI noau-
il nepeorRamtiB BHTIAJAK0TE TAK:
(I)BpukanseskH it Jopocauii — Jlopocanit
Padgaanosuu: [opecanit — lopoemii;
(2)BpurankcskH i Batsko = utina
Pad anosnua: [lopocanit — Jlopocauii;
(3)BpHKaibebku i Bathko - JleTHHA
Padanonnu: Jopocanit — Hopocanii;
() Bpukanseskui: Barsko — JluTaaa
Padanosnu: Jopocnwit — [lopocanii;
(5)Bpukansesxrni: Batekko — [uTnHaa
Padanosnq: Jopocanii — Mopocnnii;
(6) Bpuxanscesxku i [[opocanit —» Jopocnuit
Padanosn s Jopocanit — Jlopocanii;
(MBpurankes ki Bareko (noraunii) — [Tatina
. Padanosnu: [Jopocani (iporiuauil) — Hopoc-
MG
(B)Bpukaagseskui: Barsko — [lurura
Padanosnu: Nopocaui (iporiumnit) — luruna;
(9)Bpukanbebkui:(a) Anruaa (obpaxena) —» u-
TiHa (6) Hopocauii — Mopocmnit
Padanosng: Jopocauit — [opocanii;
(1I0)Bpukaneesbk uia: Barsko — Juruna
Padanosnq: Dopocanii — lopocauit;
(11)Bpukanscsxk rii: Barsko — urnaa
Padganosuqa Jopocnuii — Hopocmmit;
(12)Bpukansckbkuii: Barsko — [lutuna
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P ad a1oruyu: Jopoeanit — Jlopocimii;
(13)Bpukaanscskn i (a) Bateko —» Jlurnua (o6pa-
scena) (6) Barbro — JutnHa (8) [IrTHHa — Hopocauit
P adaaosuy: [lopocnui —» Jlopocinit; +
(14) Bpukaabebk n it [Jopocanii —» Jopocnuit
P a ¢ ano s Jopocmirit — Jlopocani;
(15)BprEKAanbChK M IH: TNopocauin — Hopocmuit
P ad anosnu: lopoenuit — lopocmmii;
(16)B p M K a1 bebk u it Jlopocniit — [lnrnHa (Hopoc-
ami)*
Pa g anosuu: Jopocanii — Jopocnuit ([Iunruaa);
(17)Bpukanbesk ui: [luruaa—s Jopociauit
P ada o B uu: (a) Hopocnnit — [lopocanit (urn-
ua) (6) Hopocmuit — Jdopocnuii (JlnTuHa);
(18) B pu k anbe bk u i Jopocaui (Muruna) — Mo-
pocaHi
P adanosnu: Jopocanit — Jopocmnit (InTaHa);
(19)Bpu k anke sk u i Jopoennit (JlaTHHA) — Hopoc-
it
Padanosuu [Jopocmui — Mopocmnii (JIntnHa);
(20)Bpukansecbkuii: Jopoenuit ([lurrua) — [lo-
pocani (BaTbko)
Padaaosnu Jopocnui — Jlopocuuit;
(21) Bpukaabchk @i Jopocmiit — Jlopocauit
{Barsko)
Padanosnua:(a) dopocnnii — Hopocaui (6) lo-
pocanil (Bateko) — Hopocani ([Iutuaa);
(22) B p u K a 1 b e b K 1 i Jopocanii (Huruna) — Io-
pocanit
Padanosuu: Jopoenuil (Barsko) — [lopocnuii
([IuTuna);
(23) B pu Kaascebku it Jlurnaa — [lopocmnii (Barsko)
Paganosuu Batero — JIuTnaa (06paskena);
{(24)Bpu kaascehkui Jopocnuit (Jlurnna obpase-
ua) — Jlopocanii
Padanoenu: [opocnuit (Bateko) — Ilopocnuil
(Inruua).

8, MpHiAoMK BNIHBY Ha crliBGeciqHuKa
O6uIRA NepeoHasi BUKOPHCTOBYIOTE 6araTo IpHoMiB
HOMYHIKATHBHOIO BILIMBY Ha cHiBOecIHHKA.

# ¥ Kpyraux Jy:EAX DOJSI0TECR CKAAAH] TpaRcarmil, Al dop-
MAILHO JEEDHEH] 40 KOMYHIKaTHBHO] OGNl coinpoaMoBHITKS, TIO-

IHIMeHo] Nepmolo bea IVHKGK, f1e hakTHYHO — M0 Moannii, nogaHol
B AyHak.
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Bpukanbebruit 1eMOHCTPYE:

— YMIHHS COYXaTH cruiebeciiauKa;

— TOCTIHHY 3allikaBsieHicTh 0cobol0 CIIBPO3MOBHIKA;

= BOJ'.ID,E:-IHHSI ETHEKeTHUMHE HOPpMAMH EKOONEPATHBHOTI'O
CHIIKVBAHHHA;

— pOayMIiHEA HENPAMNIX MOBJEHHEBHX akTiB cuisbe-
ciganKra;

— VMIHHS CSMOMY CTBOPHBATH HenpaMi MoBIeHHeni
arTH (HaTHKH, IITAALKY, IpOHIYHI 3aKHAH Tomo);

— Xopoili akTopebki 3giGHocTi;

— poakyTicTE i BiBepTicTh (MO3ipHY) B CHiNKYBAHH];

— CNpUEMAHESA MAPTIB, JOTeNis cCNiBPO3MOBHIKA;

— YMiHHH SACTOCOBYBATH pisHOMaHITHI NcHXO0AOTi4HI
SIMOrNBAMVEAHHA s, 30KpeMa HPHIIOMH «VKDVIIHEHHS s
napTHepa no KoMyHikamnii;

— DaKaHHA TOXHIVBATHCL, CAMOMY OTPHMATH HOpILio
Y ITOTTIAKYBAHES

— VOTPEMIIHHS J0 « YKPYIHEeHHA» BIACHOI ocobn;

— YMiHHH | asKaHHA J0CTOCOBYBATH plaHoMaHITHI He-
MOBAeHHER] 3acobH kKoMyHIKaNil (AecTH, MIMIRY, NOCTABRH
TLE4, TLIECHHH KOHTAKT, 05T TOI0).

Padanosns feMoHCTPYE:

— BONOAIHHA ETHKETHHMH HOPMAMH KOOHepaATHEHOTO
CHIKYBAHHA;

— HABMYKH NiATPHMYBATH MIHH pPo3MOBH, 11 TOHANL-
HICTE;

— YMIHHH COYXaTH NapTHepa 00 KOMYHIKaNii;

— 3/laTHICTL 3aXACTHTH BJIACHY KOMYHIKATHBHY N03M-
i, 4 34 HeobXiHoCeT] 3aB0I0BATH NOSANIK JOMIHAHTHY;

— VMIHHS PO3YMITH HenpaMi MOBAeHHER] AKTH;

— CTBOPIOBATH BJACH]I HeOpAMi NoBifoMJeHHS (3ap-
TIBJIME], iPOHIYH], IITHILKH TOIO);

— 3HAHHA 3AKOHIE, IPaBUJ TOULO KOMYHIKAII], 30Kpe-
Ma, HEpigKoro BiIXHNeHHA KOMIJNIMeHTiB HA BracHy aj-
pecy;

— 3AaTHICTL ¥ pasi HeobxigHoCcTi 3aXMCTHTH BIACHY KO-
MYHIKATHEHRY HO3HI1I0, TIOACLKY TigHicTE;

— aKTopckKi afibHoCTi;

— VMiHHH BHKOPHCTOBYBATH npodeciiini anamus B ko-
MYHIKAanii.

O6uasa nepconaski v cBolil KOMYHIKATHBHIH mosegimni
BpaxoBYIOTh YHHHHKH BIKY, 0CBiTH, cTaTi cBOIX cHiBpos-
MOBHHKIB. OcKinBKA BisHT BPUKATLCEKOrO He SanlaHoBa-
HUWF, To BIH He BpaXyBaB NOTOYHOTO CTEAHY CBiloMOCTI
Padanosuya, CXBRILOBAHONO BYOPAITHLOI0 PO3MOBOTO 3 Pe-
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rinoio. 3ackoueHUH PATITOBHM Bian'ro%w._ Paﬂmnpmm Ha Je-
AKMIT yac ATpavnEe KOMYHiKaTHBHY iHiniaTney i nepebysae
v BHMYIIeHi# «oboponis».

9. T cninKkyBaKHA ¥ AHCKYPCT

Crinkysanns 3 boxy BpukanbcbKoro Moxe 6yTH oxa-
paKTepHaoOBaHe HK iHiNiaTHBHe, BigKpHTe, Heodimiiine,
(hOpMAJEHO PO3KYTe, KoollepaTHRHe, ajle 10 CyTi (TemaTiny-
Ho) KoH(aikTHe. 3 Goxky Padanopuda cniKyBaHHA BUTJIA-
A€ AK OpUMYcoBe, 3akpHTe, Heodiniine 3a opMolo, afle
oinilite 3a cyTTIO, eTHKeTHe, hopMATLHO KOOUEpPATHEHE,
are koHdUIIKTHE 38 CYTTIO.

¥V npoueci posropTaHHA AHCKYPCY THOH CHUIKYBAHHSA
NpaKTHYHO He amimmioThed. [IpuGnuano a 17 Tpancakiii
cninkypaHHA Habysae 6inbinoi Mipoo odiniitHoro Xapak-
Tepy (KOHCYJIBTAILIA agBOKAaTA).

10. KOMyHIKaTHBHHI KOACKE YYaCHUKIB CIINKYBaHHA

BpuKaabehbK# i NepeBaskHO JOTPHMYETECH NPaBU,
MAaKCHM | KoHBeHI[I i KOOePATHBHOIO COLIKYBAHHHA, OCKLIL-
KM BOHO HallloBHINIe BiMOBilae Horo nmpeaMeTHiil MeTi —
nisnaries B Padanosaua axomora Giiklie Npo cTaH cOpas
b nDﬂOHi CeIIAn BWKDTHHB CTOCOBHO ITACOBHCEKA:

a) nocTiiiHo JeMoHeTpYE DajykaHHA BIAKPHATOrO Koollepa-
THBHOTO cIIAKYBaHHA (TpaHcaknia 16);

) BHBHIEHHA ocobH l1apTHepa, KOMIJIMeHTH Ha Horo
aapecy (Tparcaxnii 5—7, 10, 16);

B) «M'AKae ipoHiA Ha afpecy chHiBfecigHMKa, AKY B
Oyib-#HKHHA MOMEHT KOMYHIKalil Mo Ha BHTJIYMAYUTH AK
KOMIUIIMERT (TpaHcakiis 7);

r) em'sikes pearyBaHHSA HA MNOHILKH cliBbeciiHUKA
(Tpancakxmia 9a);

) ¥ IliIoMy JOTPHMaHHA MOBHOTO €THKETY.

Opnak y KOMVHIKATHBHIA nosefiHni Bpukankeskoro
HAABHI HesHaAYH] NopYIIeHHs NPAaBWI | MAKCHM CILIKRY-
BOHHSA:

a) npubauano o 6— 7 Tpancakniil nopyniye npasuio
piBHOI y4HacTl agpecadTa 1 ajipecata B KoMyHIKaALT («nap
Epurxaavevkuii ne dasae [E€ezenosi | npulimu do crosas);

6) y pesknx TpaHcaknisx (2—3, 5, 78§, 12—13) six-
4YTHE HOPYHIEHHH MAKCHMM KidbkocTi indopmanii: Bpu-
KaJbChKWH 3abaraTo roBOPUTE PO CBOI « IPHEMHL» HOYYT-
T4 o Padanosnua, y eTansax nepefae aMicT poaMoBH 3 ce-
AsHaMu Toigo. OaHAK ne cBifioMHIl TAKTHYHHAN OpMiiom
ollefeeH A clyXaua;
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B) HA HOYATKY COLIKVBAHHSA IOPYIOVE MOBHHH eTHEKET,
Nepexofliud Ha «THs, B TOH 4ac, KONM Horo cnirbeci tHUK
NOCTIHHO 3BePTAETLCH 10 HEOI'O HA 4 Bis;

r') a0 14 Tpancaxiii oOpyHIVE KOMYHIKATHEHHME eTHKET,
FACTOCOBYIOUM ¥ eHiNEyBanH] 31 cnisbecinuKom, AKruil He
BRaxtac cebe GamaskuM BpukanbchkoMy, napajiHrBieTHY-
Hi 3acobH, AOpevH] YV cCNINKYBAHHI ApYain, AoBpHX aHaHo-
MuX Tomoe (oGiiiME, DonNecKYBEHHA Do Koini).

P ada o Bnu: saranoM JoTPHMYETECH TPABHI, MAKCHM
1 KOHBeHIIH eTHKeTHONO HeKOHGUIIKTHOTO CULIKYBAHHS, OC-
HLUILKH BOHO HaHIOBHIIe BINOBIAAE HOTO TIpeIMeTHIN MeTi —
AKOMOTa MeHIIle POBOPHUTH Mpo cupasy censii Bypkotuna:

it) CHLIKYETLCA ¥ MEeXKaX cTPHMaHOre Iucrypey. Moxaa
FOROPHTH NP0 38CTOCYBAHHA HUM TAKTHKH BRINAMBOTO
CHINKYBAHHA}

@) arigHO 3 OpaBMAGMH KOONEPATHEHOIO CHIJTKYBAHH
BLAXHMIAE KOMILIIMEHTH Ha CBOI0 afpecy (TpaHcakiis 7);

B) DOCIIOBHO JOTPUMYETLCH MPABHI MOBHOTO eTHKETY.

Bognouae BignoBIHO Jo 00paHol KOMYHIKATHUBHGI eTpa-
Teril iijle Ha Jedki NOpyuieHEa KOMYVHIKATHBHOIO KOAEKey
KOONepaTHBHOIO CliNKYBaHH!

a) BIKPHTO AeMoHeTpye DaxcaHus nepeByVBATH HA IeB-
HIH KOMYHIKATHBHIN jucTaniii Big cnipbecignuka (Tpanc-
armis 2);

0) He MIATPUMYE 3a11POIOHOBAHOTO BpuKaANLCLEUM 110
31pHO APYMHBOTO THIIY KOMYHIKAIT; NocTiffHo BarosoITye
Ha baxkaHHl nepelTH Ha piBenk odigiffHoTo CHINKYBAHHA
(rpancaxmli 2, 12, 15—23); spM:KYE TOH A0 ¢ XO0JIOJHOTO»
(Tpancaknis 16);

B) BHHBAE ITTAILKY HA aJpecy NapTHepa 1o KoMyHika-
il (tparcakmia 8).

11. 3aranbhi 3aKOHK CALNKYBAHHA

Sakown d3epraisrozo posSUMKY cRLAKYEanHa: ¥ Biano-
Hilb HA OKTHEHEe BM(HBAHHA BpUKanbchKMM HeBepOalbHMX
KOMIIOHEHTIH CHUIKYBAHHA | DapaniarsicTHuHMX aacobis,
vCazenii... novas yemixamucsns (3); pin srnusoM xKoMyHika-
THBHOL crpaterii Padanoswya, sopientoBanol Ha cTpuMane
oiniiiHe cninxypaHaa, Bpuxankesxkuil nocrynoso Tpan-
CHOpPMYE HATPAHO APYHHID | POSKYTY NoBeTiHKY Ha oQiifnY.

dukon sanemcnoemi eexmuanocmi cnitkysanna aid
Plond KoMYyHIKAMUSHEX Jycuab; oDMABA IepeoRAX], Nepe-
OyBulOYH B HANDY#MEHEX CTOCYHKAX OAMH 3 OMHHM, L0KJIa-
ASIOTE BHAYHHX KOMYHIKATHBHMX SYCHAL JNH DiATpHMAaH-
HA KOOHEPATHBEHOTO HeKOM(AIKTHOrO ciijdkyBanun. Bygy-
4 lHiGlaTopoM cniakyBaHHA, BpukKanbchbkuil Taknx
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ayenanb goxianae Ginbme; Padanosut, No3a BIACHEM ba-
SKAHHAM BTACHYTHN ¥ CIIAKYBAHHA, KOMYHIKATHBHAX 3V-
CHAb JOKIAJaE MeHIle.

Zawon modupiKauii KoMyHIKAMUEHOT nosedinKu napm-
Hepa: Bpukanbebkuil, poaniaHaBIIH HelpAMHE MOBIeHHE-
puit axr Padanopuua fK mmuasky (8), aacTepirae iforo,
BKASYIOUH HA CBOK KOMYHIKaTHBHY saaraproBaHicThs (9).
PadanoBud, BIIYYBIIH KOMYVHiKaTHBHY 3arposy 3 Goky
Bpukanseskoro (11), pearye 3MIHOIO TOHY (12).

B3akon cnomeoperHA iKHOPHAYIl Y KOMYHIKAMUBHOMY
AGHIL 0K cY. BpUkaTsebkHil CBIAOMO CHOTEOPIOE CIIOBA Ce-
161, PO3NOBIAAIYH ITPO 3yeTpid 13 HUMM.

Baxon emoyiitnol agiriayii: emoniiiza crpumanicTs Pa-
dhANOBEYA BIAMBAE Ha BpHKANLCEKOTO, | CNIIKYBAHHS 38
BepIVETECH B aTMochepi cTpuManoCTl, odiniftroeTl.

Bawkon demansHozo obzosopennsa Opitnuys: Bpukank
CHKHH AeTANBHO, HABITE 4XVI0MHBO» Iepelac 3MICT poa-
MoBH 3 cenanamy (12—13).

Saxon pummy cniAnysarna: y nepmii YACTHHI CIILIIRY- |
paHHA PATM 3aiae Bpukanuesxnit, y apyriii — Padanosud.

MOBNEHHEBMIA NAcNOPT NEPCOHaMIB

1. Tunm MOBAEHHEBKX aKTIB

BpukanbehKUil Bilae nepesary TAKUM MOBIeHHEBHM
axTam: AnpekTHEN (14—15; 17—20; 21—23), exciipecHBH
(1—5; 7; 10; 12— 13a; 24), aceprusu (8; 11; 136), rexna-
patHeH (6; 16).

BaratoM MOBIEHHA BpHKANLCHKOT0 MOMHA KBATI(LKY-
BATH K JIMPEKTHBHO-eKCIIPecHBHE,

PajaioBuy 3acTOCOBYE HACTVIIHI MOBJEHHEBI aKTH:
excrpecnsu (1—2; 6—7; 10; 12; 15; 24), AexjiapaTHBR (4;
11; 13—14; 16—17; 19—20), aupextunn (5; 8—9; 18;
22—283), acepTunu (3).

Mopnersa Padbanosnua MokHA KBalihiKyBATH AK eKC-
IpecHBHO-IKJAPATHRHE,

2. HasymusaHii MOBNEHHEB] HaHpH

BpukanbebENil Bifiiae [epesary MOBIeHHEBHM KaH-
paM, NoB'#3aHUM 3 TAKMMY acleKTaMi CIIJTKYBAHHS:

— eTHKeTHOCTI (BBiMIHBOCTI, Harpasol cHMIaTIl, KoM-
unimentin) (1—3; b—6a; 7—=8a; 10; 24);

— aanMTYBAHHA | NepenuTyBaHHSA (yrouHeHH#) (4; 96;
14—15; 17; 19—24);

— POSHOBIAL PO CATYAILI0, AKA MaJa Micne B MHHYJIO-
My (12—136; 16);
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— noAcHeHHS (KOMYHIKATHBHOI IOBeJIHKH, BUMHKIE,
CATYAL], mi0 BHKARKAS 3aNUTARNS, Tomo) (66; 11);

— sacnokoeHus napraepa (13 a; 16);

— koHeraTania (darTy, KOMYHIKATHBHO] NOBeNiHKH
napTHepa Toimo) (9a);

— aroga (18);

— noxpansba (86; 138).

Pahanosuy BAKOPHUCTOBYE TAKI MOBIeHHER] 3aHpH:

— MoB’A3aH] 3 eTHKeTHICTIO (BEIYANBOCTL, RIAXNIeHHA
KoMILTiMeHTIB Tomo) (1; 0—7; 24);

— Dopann (BracHe nopaja, 11 apryMeHTAlllAs, YTOYHeH-
HA, HigTBepAxeEns Tomo) (176—18; 19—20; 21a—22);

— aacTepesxxenns (12; 15; 216);

— noacHeEHs (4; 14; 16a,8);

— koHeTaTanis darty (3);

— MepeNHTYBAHHA, YTOUHEHHA NouyTora (9);

— mipkyBaHHSR (13);

— aanesHensd (166);

— piamosa (17a);

— VXHIeHHA Bix sinnosini (23);

— ipouis (emnuabras) (8).

EnemenTtn 6insmocti MoBIeHHEBHX JKaHpiB 0box yyac-
HHUKIB cHINKYBAHHSE NOCAHVIOTLCH 3 OUIHHUMH, eTHRETHH-
MH GCHeKTaMK.

3. JOoTpHMEHHA HOPM KyNETYDM MOBAEHHA

O6upa nepcoHaxi NPOTATOM YCLOIO COIAKYBAHHA
AOTPHMVIOTECH HOPM VKpaiHCEKOrO MOBJIEHHS, OIpHTAMAH-
HOro ocpiueHum sepcream [anumumam apyrol nmojJoBMHR
XIX — nouwarxy XX cr. J[liadekTHaMH Ta nofodisMu Hass-
Hi B MoBJeHH] 000X mepeoHaskiB. Bpukainbe bk M il xin
e, KAEHYCh, BUPELUMYBAE, GUNPAEYI0, GLABRO cnumamu;
P aghaiosu i nepenpowan, supeyumyed.nu, koiu 6 se-
HI 8L16HO Oy A0 nopadumu, cnopHa, Gopute.

4. MoBAeHHEBT TOMHITHH

Ackpaso BHPHMKEHHX IOMIJIOK, AKi 6 yTpyanosanu abo
YHEMOACTHBIIOBATH CHITKYBARESA, ¥ MOBNeHH] 060X nepeo-
HaskiB He BUABIEHO.

5. 3ac06n HENPAMOTO CAINKYBEHHA

Crpareria | TakTHKa KOMyHikaTUuBHOI noBejinkn obox
HepCoHAXIB Hepeabavae BKHBAHHA aacobin Henpamoro -
popMyBRanHS.

Bpukxaneesimii:

— iponia (7);

~— HaTar (8);
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— npuxoBaHMit cMitcn ‘Aobpril naH-b6aTEEO JTA CBOIX
cenan’ (12—13);

— Gaskanus sueizaTH 6insme y enisbecigumka (16).

Paganosuu:

— wapT (3);

— wmuunskars (8);

— ipoHis CAMOTIPHHMIKeHHS; MPHXOBAHNI CMHCI ‘aHAl
croo miRy (7);

— gartak (168; 22—23).

O6u/Ba NepcoHaMi € JoCBijYeHUMH KOMYHIKaHTaMH,
Ki BMIKOTE «UMTATH HeOPAMI MOBIEHHEBI AKTH, ACKOLY-
BaTi ix ranbnHEnit emuci, e ocobango crocyethen Pada-
AoBHYAa, AKHI He noTpefye 3BepHeHHSA J0 TAYMAUEHHHA He-
NpAMHEX ¢cMHCiB MOBIEHHEBMX AKTIB CIiBPO3MOBHIMKA.

6. PUTOPHYHI acnexTH CilinKyBaHHA

Baskaioun A0CATCTH IpeMeTHOI Ta KOMYHIKaTHBHOL Me-
i, BpiraibeLKkHil 3acTOCOBYE HU3KY PHTOPHYHHX NIpHIHO-
MiB, XapaKTepHHX AA# iHTAMIzani] coinkyRasH: .

— MIMPOKHIT AlanazoH NapadiHrBICTHYHAX 3ac06iB;

— mopHI 3acobl iHTHMIsanll Bukaagy (11);

— poerTiiiHa JeMOHCTpalia ToKasHol Bigseprocti (3—9;
11—16);

— obpasni sucnoemosanEs (3; 5; 8; 10; 13) Ta uymo-
MOBHI Bapaau (5; Th

— HenpaMo, noM'AkmeRo cGOPMVILOBAR] TPOXaHHs i
aanuranas (17);

— xapT (b—6);

— yMiHHA NiHYBATH 9yl KapTH (2);

— cJIoBA B HNepeHOCHWX SHauYeHHAX: eniTeTH (wioloma
dyutes — 3), meradopu («cmape nopoxHos» — 5, «CBIM NE
pesepmaemes — 5, «ikyanas — T) Ta in.;

— papioBannAa Touy (10);

— JlefiKA CTHAICTHYHA SHHKEHICTh ¥ poalloBiji Mpo no-
Gyropi npobnemu (cdypre nacosucsron — 16);

— aanepHAHHA (16);

— aprymeHTaiia BunHKIB (6).

Bajxaouy YEMKHYTH iHTHMisalil poaMosH i nnepenrecTn
ii B odiniitay ToHANEHICTE, Padaiosuy yixHBAE MeHUIY
KilbKiCTh pUTOPHYHHUX NpHitoMiB:

— nopajgu daxisng (17—23);

— ApPTH, ToB #aaH] 8 npodeciifHo chepolo JifaLHoc-
Ti(3—4);

— SIIMAABKHs (8);
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— BAPIIOBAHHS TOHY B 6ik XonoaHoTO (12—13; 16a):

— aanesHeHHA (166).

Buerynawoun y poni rocnogaps, Padanosny smyniennit
TAKOX JACTOCOBYBATH 3acobi IMIATPHMKH eTHKETHODO He-
KOH(QUITKTHOTO CTIKYBAHHEA:

— noM'aKnIeH] Henpami MoBreHHeRL akTH (15);

— eJeMeHTH JeMoHCTpalil BiasepTocTi (176).

7. 3ac06H MOBHOIO ETHHETY

BpuraaschRHinL

— yeTaneHl cloBecH] (pOPMYAH NPHBITAHL 1 NPOLIAHE
(1; 5; 6; 9; 24);

— yeraneni ropMynu apepranss (9; 11):

— HeyeTaneHi (OpMyJIH 3BEPTAHHSA 3 MeTO i1HTHMIiza-
uil eniakysauus (2; 11; 13; 16);

— womMraiMenTn (5; 10);

— BubaveHHA TA NOACHEHHSA JIeAKHX cBOIX BUMHKIB (6);

— BHBHIIeHHA obpasy coiBpoaMoBHHAKA (7).

Pajhanosru:

— yCTanerl cloBecHl (popMyJaH OpHBITAHL, NpPOLIaHE,
apeprant (1; 5—6; 13; 16; 24);

—— BIIXUIeHHA KoMITiMeHTiB (T);

— 3acobn moM SKINeHHA BigMoBH, nopaau (17a; 22a).

I[parsyun ZocarHEYTH HocTaBieHol NpeAMeTHoOl Ta Ko-
mMyHikaTHBRHol MeTH, Bpukanscbkuil sactocomye Ginnmy
KiJbKicTE IHIMBIIVATEHENX IHINIATHBHHX PHTOPHYHHX
npuifiomis. Padamornu, nmepefyBaloud B NMosuilil cTpUMY-
BAHHS KOMYHIKATHEHOI IHiNiaTHBH cnisbeciinmka, sacTo-
COBVE MEpPeBayKHo CTAHAApPTHI 3acobn BHpa)KeHHHA eTHKeT-
HOT'O MOBJEHHA.

NapaniHreicTtnynl 3acobm

CyrynuicTs napadiHrBicTHMHNX sacobiB cniikyBaHHs i
HOMVYHIKATUBHY MeTy IX BKHBAHHA NMEPCOHAMAMHE MOMCHA
OXapaKTepUaYBATH TaK:

Bpukanbsecrruit

HinpkicTs Hepepbansnux aacobis cinKyBaHEA sHaTHA
| OXOITINE HEKOHTPONLOBAHI cHMITOMM (PYyX IHHIE, Ha-
lpy:enicTs M #2318 Tina, 3aranbHuil BHpas o6AHYYA) Ta ye-
BIAOMIAEHO BACHBaH] 3acobn (obliiMK, DOMITYHENA, TOKJI0OHH
nUpH ayeTpivi i npomaEsi, NIeCKAHHA No KOMiHI, cMix).
AuTop HaroNoUIye HAa HEBIANOBIIHOCTI KOMYHIKATHBHOL po-
ni napasninreicTauERx 3acobis (inTHMiaanis cninkyBaHE:A,
BHAB cMMOATI]) ICTHHHOMY KOMYHIKATHBHOMY CMHENY, He-
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peayveiM Ha HeBi/INOBiIHOCT] NpeaMeTHi# Ta KOMYHIKATHB-
uiit meri Bpukanseskoro (16).

PadaltoBnd

KinbKicTs BHKOPHCTAHIX HeBepOaibHHX KOMOOHEHTIB
SHAUHO MeHIIa; BOHH TPHMPOAHII AA CHINKYBAHHS Mi-
tosHafioMux mogeil, cTpuMaHi i cnpsiMoBaHI Ha Heii-
Tpasbay, ohiniiiHy KoMyHiKalio TyHUX IyXOBHO noaei.
Ile yeraneni sacoby BHpaykeHH: pBivaMBOCT] (OKIOHHM,
Aelo cHyBaHA yeMilllka). ABTOP 8KIEHTYE HA CHMIITO-
Max, Akl BHAAIOTH ICTHHHE CTABIEHHS A0 CBOIO NapTHEpPA
po komyHiKamii (12).

JIMCKYPCHBHI XapaKTepHCTHHK CRITKYBaHHA

Peziemp cniaxyaatna: 1obyTOBRIE 3 eNeMenTaMu odi-
ifTHOTO.

ToHaabHiCTb CRIAKYBAH A J0BHITITHEO APYIKHS, 3 eje-
MEeHTAMM iHTHMHOCTI 3 Goxy mMapmiaara BpHragbCchKOTO,
crpnmana 3 6oxy Padanopuya; BHYTPIIIHEO XOA0LHA.

Amamocgepa cniakysanhi: HanpyKeHa, 3 HeBiImoBijg-
HicTio hOpMM BHABY (APYKHS, 3 eleMeHTaAMH inTHMHEOCTL H
paseMuol cHMIaTii) 11 icTHHEOMY 3MicTy (3MarankHa, KOH-
dpoHTaTHBHA).

BucHoBKH

Lle cninkyBanaA piBHONPARHHX OCBIMEHUX JIOfeH, i3
SHAYHIM KOMYHIKATHBHUM MOCBIZOM i BHCOKHM piBHEM
MOBHO! T KOMYHIKaTHBHOI KOMIETeHILil.

KomynikaTneri noauiii mapmanka BpakansesKkoro fx
ininiaTopsa eniyKyBaHHS Ha NOYATKY iHTepakuil BHTIsAIA-
OTh CHABHINIMMK; ¥ Opolecl cHiIKyBaHHA BOHW CYTTEBO
IMIHIOTLCA, & ¥ KiHOeBOMY NiZcyMKY repoif minkom BTpa-
Uae KOMYHIKATHEHY i1HiIIaTHBY, He AocsiTae Hi TpeaMeTHol,
Hi KOMYHIKATHBHOI MeTH. CHiNKYyBaHHS 413 HBOFO 3aKiH-
UVETECA MIJKOBHTON NOPA3KOID.

KomyuikaTneni moauiii agsoxkata Padanosuya TaKkox
CYTTEBO aMiHWOIOTLCH: Bij caabkol, saXHcHOI Ha HOYATRY
clHLIKYBAHHA — [0 AKTHBHOI, HacTynaabHol y Horo Ginaib:
Hiit yacTuni. Bin focarae npeaMeTHOL TA KOMYHIKATHBHOL
metu. Moro MoxcHA BA3HATH NEpeMOXKIEM V BHYTPIIIHLO
HANPYKEeHOMY CIILIKYBaHHL.

Ilponosopanuil KOMIUIEKCHHI TIAXI A0 KOMYyHIKaTHB-
HUX CHTYAILLNM A0NOMATAE BHABWTH HUAKY IMITIIUTHHX Xa-
PAKTEPHCTHE YHACHHKIB JKHBOTO CIIIKYBARHA abo nepcoHa-
KIB XYAOMHEOTO TEOPY, AKL IPAKTHYHO HE eKCNMIKYIOTECH
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v TpajnIliiHoMy diErEleTHIHOMY anaiial rexery. Takumn
IPHHOMAMIT KOMILTEKCHOT'O AHATI3Y KOMYHIKATHBHIX CHTY-
aiii NoOBMHHIL BOJOLITH RUHTEN-CI0BECHHKH, JIeMOHCTPYIO-
Y floro eTeMeHTH HA VPOKAX MOBH Ta JiTepaTypH.

3anuTadHA. 3aBaHHe

1. fika ponk KOMYHIKETHEHOTD NACNOQTE YHACHWKA CRINKYBaHHA?
2. HiM PI3HATLER KOMYMIMETUBH KA | MOBNEHHEBWHA NAcNOPTH NIOHMHWT
3. FlKI ACNEHTH DXOMI0E HOMYHIKETHEHE TPEMOTHICTE NIOQUHKT
4. DxapaKTEPU3YATE HERBaMAUBIL| CKIBA0BI HOMNIENCHOTO KOMYHIKa-
THBHOID @HaN13Y CHINHYBaHHA.
5. Homy Ginonary (CTYAEHTY, BYMTENIO, BHKNAASYY) BAMAKED MATH HEBKY-
KW HOMINEKEHOIO KOMYHIHBTUBHOID aHaniy cninkysanHa?
E. Buanayre ero-cTani (3a E. bepHom) yHacHuKia TpaHcaKLin:
a) IaaH: Mah Ha yeaai, ue min cTin.
Muxona: MomELW CHAITH 38 HUM; A 3HaRAY COGI IHWMA
6) Havanbini: By Boe Bivko noyere!
CrnispofiTHik: Ane nepwl JECHTh 3a8/iaHb 7 BWHOHAE NPAEWNLHO!
B] Y4eHe: YoMy ¥ KMTanlie 1974 pik eamacTec 467 2-M7
Yumtens: Cnpasa B TOMY, U0 MW BEAEMO NTOYMCHEHHSs Bl Fiagsa
XpucToBoro. HUTaRChHUA KaneHJap IACHORAHHA HE Ha IR nopii.
7.Buakaute, KOMY HANEHMTL HOMYHIKETMBHA IHILIETHBE Y HEBELEHHX
HIHMNE Jianorax:
a) AHToH: Hy, OpMIUHO, WO M, Hagymanack TH Npo Te, Wo A Tobi kasaa?
Opiniwina: Cranty Npsimo GaTLHOBI! BIANAHTE MeHe 38 AxToHa!
Arron. Konu w10 Oyne?
Opuiwra: Ak Tinbku cnoGisy TaKy rogMHy, Lo BOHW He GyayTs cepawTi
Awrow; Lie Byne sxpas Ha MaHeHsRoro 0pis, sK pak cemcHe!
Opiiuka: BoHd IHHONH BYBaKTL TakK Lywe gobpi!
ArTon: Ha Munoni 18 i Hinonn! (M, Kponuernubi. «TIowMmnch y qypHis).
6) Perina: Cnyxan, BanepiaHe, o8 He MOKE TaK aani GyTH.
Cranscsnmi; WO Tane?
Periva: Tu 3Haeill wo. AGD 9 TROR WIHKA, 860 Mi.
Cranscessi: Hy, | wo 3 Toro?
Perina: Mycw slanpaswtv Opucio,
Cranscuimi: Mywy?
Perina; Tan, myciw.
Craniscuimi. He Bagy Tor0 mycy.
Periva: § HE MOMY 3 HEK MHTH B OAHIM MOMEWWKAHHI,
Cranseemain, Ta i He muew. Tk WAEL Y NOKOT, 8 BOHE HE KyxXHI,
Perina; A He Momy CTERNITH, WO BOHA A0BLE BYNa B KyxHi.
Cranscoxsi: 3ne BapHTL? <...> (I. Dpanko «llepexpeci CTEmNm:).
B. BuropHCTOBYIOUM HEBEAEHY B POAAINT CXEMY, NPOAHANISYATE CNinKy-
BaEHHA NEPCOHENIE Byfi-AKOT0 XYAOKHLOI0 TEOPY. 3P0GiTe BUCHOBHM WOAD
HONMyHiHaTHEMOT MakCTEPHOCT] repals ULDro TROpY.
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KOpOTKUi TepMIHONOTIYHKUIA CNOBHUK

ABTOKOMYHIKaLIS (FpeL. autos — cam i far. communicatio — po-
BMTH CRINBHAM) — BHYTRIWHIA Qianor NIAMHA 3 CaMuM coBawg; Crinky-
paHHA «Egos | «Alter Ego» ocobin.

AapecaunTt (HIm: Adressant — BlaNpasHMK) (asTop, MOBELL) —
[pHepeno NoBIIGMNEHHS; ¥ MIMocoBUETIEHOMY cninkyBaHHi — ocoba,
AKE (HILIIOE KOMYHIKSL 10, KOAYE CBOE NOBIAOMNEHHSA 3acoBami MOBK
i /abo napaMoBH | NEpefac anpecary (cnyxavesi, yuTaqesi, ayauTopii).

AnpecaHTHICTs (NOBIAOMNEHHA, AMCKRYPCY, TEKCTY) — penpesedia-
Lis B Npaueci cninkysaHHa ocoGucTocTi agpecaqTa (ine, No3MLii, cai-
TOrNAgy TOWo).

Appecart (HimM. Adressat — oTpMMyBa4) (OTpMMYBAaY, cnyxay, YuTtau,
iHTEpNpeTarop, ayauTopia) — KIHLEBWA CroMusaYy NoBlAoMAEHHRA, Y
MiIMOCOBHETICHOMY CrinKyBaHHI — ocoba, AKa cNpUAMac NoBigom-
NEHHA | ¥ BIANOBIAHOCTI 31 CBOIMW KOrHITUBHUMMK CTPaTErifAMK | KOH-
HPETHUMM KOHCMTYaTMBHUMK YMOBaMW iHTEpNperye NOBINOMNEHHR
afpecanTa.

AKT (nar. actus — BYMHOK) BUMOBNAHHA — [IWB. AHT IOHYTHBHMA.

AKT iNNOKYTHBHWH — OfHa 3 TPLOX CHNEA0BHX MOBNEHHEBOID @k~
Ty (NOPAA 3 BKTAMW NOKYTMBHAM | NEPADHYTMBHMM), NOB'A3aHA 3 BTI-
NEHHAM Y NOBIIOMEHHI HOHKPETHOI KOMYHIKATHEHOI IHTEHU, MeTH
agpecanra.

AKT KOMYHIKBTMBHWIA — Han3aransHiwe NOHATTA HOMYHIKaTHBHOL
NIHIBICTUKK, IHTEPAKLIA, NPoUEeC, AHUA BIAGYBAETLCH B NEBHOMY MICLL
Ha NepecideHHi ocei NpocTopy | Yacy min agpecaHToM | agpecarom,
PEIVNLTATOM KOTROTO € JUCHYPE (TEHET).

AKT NOHYTHBHWA — OAHA 3 TPLOX CHNaA0BMX MOBNEHHEBOIO axTy
(NOpAA 3 @aHTamu iNNOKYTHBHUM | NePNOKYTUBHKM), KOTPa BCTAHOBNIE
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38 A30H NOBIGOMAEHHR 3 QiKCHICTIO (TOBTO BU3HAYaE WOTro cMWCD | pe-
diepeHUio) | BUABNAETLCR ¥ GOPMYBAHHI NPONO3KLUIT NOBIJOMNEHHSA,

AKT MOBNEHHEBMI — CHAAN0EBE NOBIJOMNEHHSR, LUINECTpAMOBaHE
MOBNEHHEBS [iF; OQMHMUA HOPMAaTWBHOI COUIDMOBHO! NOBEOIHHM,
AHE PO3MNAJSETHEA B MEemax nparMariyHol cuTyauil. OcHOBHHMM pH-
CaMH MOB/EHHEBOID aKTy € IHTEHLIoOHanLHICTL, LinecnpaMoBaHicTh |
HOHBEHUIAHICTE. LIINICHICTE MOBREHHEBOTO aKTY CTRORKHOTE aHT No-
HyuH {BnacHe MOBAEHHEBE BUCNOBNICBRHHA), INNOKYUIl (HOMYHIKa-
THBHOI MeTH) | NepnokyLil (CHepOBaHOCTI Ha Pe3yNLTaTHBHHA BNNWB
ioao agpecara),

AKT MOBNEHHEBWHA THILIATHBHHA — MOBNEHHEBWH KT, AHKA BII-
KPMBAE COO0I0 AlanoriyHe CninKyBaHHA yYacHMKIB HOMYHIKaLT.

AKT MOBNEHHEBMWH HENPAMMIA — MOBNEHHEBMH 3HT, ¥ AKOMY inno-
HYUIA 8fpecanTa Bupaieda He OykBanbHo 3acobamy NOBIAOMNEHHS,
@ NOBWHHA «BUYWUTYBATHCL: afpEcaTom 3 ONepTAM Ha IMAniHaTypw
AMCRYPCY.

AHT MOBNBHHEBWH NPAMKWA — MOBAEHHEBWMA AHKT, ¥ AHOMY INNOKY-
Uif anpecadTa BMpameHa GyrBansHo 3acobamMu NoBIACMNEHHRA.

AHT MOENEHHEBHA PEAKTHMBHUA — MOBNEHHEBHUH AKT YYaCHMKA
CRINKYBaHHS, AHKA CNIGYE 38 MOBNEHHEBHM 2HTOM MOBLUSR; 8iANOBIAL
agpecata Ha (HIIaTHRHHA MOBABHHEBHA aHT afipecaHdTa.

AKT MOBAEBHHEBHH QIHANBHKA — MOBNEHHEBWIK aKT YHECHHKE HO-
MyHIKaWUII, AKMM 33BEPLIYETLER AiaNorivHe (NoONinorivke) cninkyBaHHR.

AKT NEpNoKYTHEHMA — OfiHa 3 TDEOX CHNBA0BHX MOBNEHHEBOTO
HTY (NOPAQR 3 @aHTamMK NoKYLIT T8 InnoHywil), NOB'A3aHa 3 peaynLTatom
(OHIKYBAHKM YW QOCATHYTHM) BIAKMBY Ha Afpecarta INNoxyYTMBHOT CHik
NoBIAOMAEHHE,

AKTYanisatopu — enemMeHTH, SKi NPUE'RIYIOTE IMICT MOBHHX B#-
Pasis 10 YMOR CRINKYBAHHS, FHAHL YHACHWUHIB HOHHPETHOTD MOBHEH-
HEBOID aHTY.

AxTyanisawia (naj. actualis — giAasHHMR) — nepexin sin mosw oo
MOBAEHHA | pEani3aLif NOTEHUIAHMX BNACTHAOCTER, MOBHHX ENeMeH-
TIB, AKX BMMErac NegHa MoBNeHHEBS CHTYaLin,

AKTYaNnbHE 3HaYEHHA — AWB. CMUET KOMYHINGTHEHMA.

AKTYANbHE 4NEHYBAHHA PEYEHHA (BUCAOBMIBANHA) — YieHyBaK-
HA Ha Temy (JaHe, OCHoBA, BijoMe) | pemy (HOBe, AAPO, NOBIAOMAK-
Bane).

Mnaﬁpa_,uin = MpPoUec 3aCBOEHHA OCOGMCTICTHY, BHXOBAHOK 8
OAHIA KYNBTYDI, ENEMEHTIE IHILOT KYNBTYPH, CYBHYNBTYPKW, HEPTHHM CBI-
Ty, 30HPEME NPeUEeAEHTHIX TEKETIB, CTEPEOTHNIE MOBHOIO chinKyBaH-
HE TOWo,

AHANI3 HOMYHIKBUII TPAHCAKUIAHAR — TEPMIH CY4acHOTO ameph-
HEHCLNOMO Nenroahanituia Epika BepHa; aHania cninkyBaHHA 3 TOHKK
S0Py BHABAEHHA TOTO, 3 AKKA NOINLIA cNIBOBCIAHMKK BMUBAIOTb KOH-
HPETHI pennikK B8 glanoras.

ANSPaT 8pTHRYNALIRMWA — OpraHn MOBNEHHA, Akl GepyTe yHacTe
8 apTukynauil.
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ApTHKRYNRUIR (18T, articulare — 4YNeHONoAiTbHO BUMOB/IAIO) — pyx
opraHia moanexHa, HeoDXIAHWHA AR BUMOBNAHHA IABYKIE MOBNEHHA B
npouecax cninkysaHHa.

AcepTie — AWB. Peripe3eHTatms.

Acepuin (axrm. assertion — CTHEDIMEHHA) — KOMMNOHEHT CMMCTY
NOBIAOMABHAA. AHWUA He £ MPECYNO3KLIE | NigNATae Jil 3anepeveHHs;
CTBEPAMEHHA YOr0Ch.

Atmocdepa CniNKyBaHHA — NHIrBO-NCHX0-COLIO-KOTHITHBHI €TO-
CYHKM YHACHUKIE KOMYHIKETUBHOIO aKTY.

AyawTopia — 36ipHa HAa3Ba YuTaNIB, Cyxadis, rnRgadi|, Ha FEux
pO3paxoBaHe KOHKPETHE NOBIAOMNEHHR aapecaHTa. Oue. Anpecar.

Aypiosanir (nat. audire — chyxatH) — peLenTUBHMA BUI MOB-
NEHHEBD! AINLHOCTI; GNYXEHHA, CMUCNOBE CNPHAHATTA YCHOrO noai-
fAoMnents. CKNapaeTsea 13 CAPUAHATTA MOBHOI GopMK | po3yMiHKA
IMICTY NOBIOMNEHHSA.

AyTOKOpEKLIA (rpely. autos — cam i nar. correctio — BHipaa-
NEeHHH) — HOTHITWBHO-MOBHMA NPOLIEC, CHNajoBa HOMYHIKSTUBHOI
cTpaterii, AKa BMABMAETLCA Y MNOCTIHHOMY nopisHAHKI agpecaHTom
NepnokyTHBHOro eQenTy BNacHore MoBneHHs i3 3annaHoBaHumMM
cTpateriMHuMin UINAMK | BUNPaBNEHHA HARBHWUX HEecniBnagivb LLNH-
XOM YTOUHEHb, MOCHNEHHS 41 NOCNaBReHH INNOKYTUBHUX CHA MOBI-
AoMNeHs TOLWO.

BaraTomoBHICTE — BONOAIHHA NOAWHO KinbKoMa (GaraTbma)
MOBaMK | BHTUBHE X BUKOPMCTAHHR B CRINKYBaHHI 3 HIUMMK THOABMY,

BaraTcTeo MOBMEHHA — PHTOPHYHWA BCTIEKT KOMYHIKaLi, ckna-
NOBa MOBHOT HoMNeTeHUli agpecanTa, Nos'A3axa 3 YyMIHHAM 3acToco-
BYBATH pI3HOMaHITHI 3acofu MOBHOTO HOAY, YHWHATH NOBTOPEHHRA o4~
HOTHITHWX ENEMEHTIB, KOHCTPYKLIA, 33CTOCOBYRATH CHHOHIMINHI 3aco-
BH TOLWO.

Bap'epn KoMyHiKauii — AvB. LLYM KoMyHIKaTHBHWA.

Binivre (nat. bi — aBox | lingla — MoBa) — NIOAWHA, AKHA aKTHBHO
SONnogie BOME MOBAMM, TOGTO Y pasi HeoBXiAHOCTI BUKOPHCTOBYE IX ¥
crinKyBaHHi.

BiniHreiam — 3faTHicTs ocobu abo rpyny ocib KOPUETYBaTHCL No-
4EProBo JBOME MOBAMM N6 3a6e3NeYeHHA HOMYHIKaTHBHHX NOTPEG.
BeIMAMBICTD (y KOMYHiKaUil) — AWB. ETHHETHICTL CrIAKYBaHHR.

BepGaniaauis (nar. verbalis — yoHIi) — BUB. [TOPOIKEHNHS MOB-
NEeHHA.

BepGantHi KOMNOHEHTH — 3ac06i MOBHOMO Kogy, To6TO CNoaa,
CNOBOCNONYYEHHS, PEYEHHS (NOBIACMIEHHA) TEHCTY, 3a AONOMOTaKD
AHMX NepeaacTseA iHgopMalis g HKOMyHIKaLil.

B3aEMO/AIS MOBNEHHEBA — CYHYMHICTE YCIX MOMITMBMX TUNIB Aia-
NOTOBMY XOAIB Y AMCKYPEL.

B3aeMopoayMiHHA — MexaHiaM MmiocoBGueTicHO! BIAEMOAI,
NoB'f3axnui Hacamnepen 3 KOrHITMEHMMK NpoLEcaMM, AKWMA 3abesne-

4y¥E HOPMYBEHHRA CNINEHOTD CMWCNOBOro NPOCTOPY YMACHWUKIB CrKY-
BaHHHA,
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Buaw MoBReHHS — DiSHI SCNERTH MOBNEHHEBO! AIRNLHOCTI, Buai-
NAKTEER B 3ANEMHOCTI BIA XapakTepy MOBNEHHS (BHYTRIWHA | 30BHIW-
HR), cnocoGy oprafiaadil MoBNeHHS (YOHE | NHCEMHE), MIPH aHTHEHOC-
Ti (MPOAYHTHEHA | PEUENTHEHA) T3 AN (HW,

BHHOHAHHA KOMYHIKBTMBHE — NOEAHAHHE HOMYHIHETHBHO! HOM-
NETEHILI 3 HU3KOID PIZIONOTINHMY, PISHYIHMX, NCHXONOTIYHKX TOWO CTa-
HiB, B fikKx NepefiyBaE 8APECaHT Ha MOMEHT CNINKYBaHHS,

BUpasHicTe (0GpaaMicTL] MOBNEHHR — DHTOPUYHMK BCNEKT KOMY-
HIHEW, CHNafoBa HOMYHIKaTMBHOI KOMNETEHUI) agpecakia, Nos'A3a-
Ha 3 NparmMati4HAM BNNKEOM Ha agpecata. BURABNAETLCR ¥ KO6OPI
eNeMEHTIE MOBHOTO HO4Y W yMIHHI NoGyA0BM NOBIJOMNEHE 3 HARBK
MM NePNOKYTHBHUM ederToM.

BucnosnioBaHHA — OAMHMUA Modycy MoBneHHs; pededHs, aKTya-
Ni30BaHe ¥ MOBAEHHI 3 KOHKPETHOK TEME-PEMETHHHOK CTRYHTYPOK.

BMiHHA KOMYHIKETHBHE — 30ATHICTL NASHYBEHHRA | peanisauli Ho-
MYHIHATHBHOTO Hamipy | KoMyHiKaTuaHo! cTpateril, [pocTe HoMyHIKa-
THBHE BMIHHA 3a6e3neyye BUpILIEeHHA OAHOI0 KOMYHIKaTHEHOIO Hami-
Py 4M KOMYHIKBTMBHOTO 32BJBHHA; CHIANHE — KOMINNEKCY KOMYHIKa-
THBHWX HAMIPIB | 33B4aHL.

Bnnue HOMYHIKaTHBHUI — AWUB. AT MEeRIOKYTHBHHA.

BropuHHi rpynM — COLANLHO-MOBHI KONEKTHEM, B MEMAX AHMX
nornuBneTsc abo MoandIKYETLCA coulanizawia nogen (TpyaoBui
HONEHTUE, FPYNE 3a IHTepecamu, KNyGK daHaTis-GoniNeEHUKIB TOWO).

Texonoria (Fpely. genos — pin | Iogos — BYeHHs) — 'y eRHMxX NiH-
MBICTHHHMX TREOWLIRX (ZOHPEeMa, NONLCEHIA) POIAIN HOMYHIHETHEHOI
NIHTBICTHHM, SKWA BHBYEE HOMIIEHKE NPoGNeM, NOB A3aHMA 3 MOBNEH-
HEBUMM MEHDAMM.

FepmenenTtrka (rpey. hermeneutik® techne — mucTeyTBo Tayma-
YeHHA] — MIMHBYHOBa rany3b TyMaH|TapHix A0chigmerb | DAHO4aCcHD
dinocodhoero-METOgONOrIMHE BYEHHA AP0 IHTEPRPETALID Ta POayMiH-
Hfl TEHCTY 3 GNERTAM NKILE HE CaM TEKCT.

Mineprexct (rpey. hyper — noHag) — cnecid opradizauii Tekcroso|
iHdropMaLlil ¥ BMINAAI CITHM, BY3NKH HOTRO! CRIBBIAHOCATLCA 3 NEBHUMK
dparMeHTamy TeHCTY.

losopiMHA — BW] MOBREHHEEO! AIRNGHOCTI 3 BUKOPHUCTAHHWAM
BOKENLHOTO HaHANY HOMYHIKELW, AKHA NONALEE ¥ CTBOPEHHI NOBIoM-
NeHb (MOBNEHHEBMX SHTIB), CHEPOBaHWX aapecatonl.

Tpyna moBHa mana — Hevucnedsa (3—15 ocif) codiansHa rpyna,
4NEHNW HOTPOT 00 EfHaHI CRINLHOW AIRNLHICTIO | NepebyBaloTL v 6e3no-
CEPESHBOMY OCOGHCTOMY KOHTAKTI, WO CIYMHTL OCHOBOK BUHHKHEH-
HA Al EMOLIRHMX CTOCYHHIB (CuMnaTtil, aHTunarii Tollo), Tax | ocobnu-
EMY TEYNIOENX UIHHOCTER | HOPM NOBE/IHHM.

Ipyna MoBHa pediepenTHa — MAaNna MOBHa rpyna, y MEMax AKoi
HEMNOBHIWE PO3KPHBAETLCA OCOBHCTICTL,

Avomossxicte — gue. Einikraiam.

Aesiaronoria KOMyHIKETMEBHE — PO3AIN HOMYHIKETHMBEHOL NiHrBIC
THHA, AKMA BUBYBE NPHYMHK | MEXAHIZMK DISHOMEHITHUX THNIB HEBAAY
¥ COIHYBEHHI,
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fesiauii y cninkyBaHHi — Pi3HOMaHITHI THNH HOMYHIKATHBHUWX
HEBfa4Y, NOMUNOH, OBMOBOK, OFRMCOK, nposania Towo, NoB's3aHi 3
MOBHOMK Ta HOMYHIKTHBHDIO HOMMNETEHUIEID YYacHHKIB CRINKYBaHH:.
[uB. fesiavin KoMyHikatMaHa; [legialiin MOBHa.

Jesiauin (7a7, de — Bif | via — J0pPOra) KOMyHiKaTHBHE — 36iny
crinKysanti, HefoCATHEHHA NEPNOKYTHBHOM ederTy TOWOo, NMpHYM-
HOID FAKMX € HEOCTATHA HOMYHIKATMBHA HOMMETEHLIA aapecaHTa,
nepill 3a Bee HEAOTRMMAaHHA NPaBUA, MaKCHM, MOCTYNETIE, HOMBEHLW
KOMyHIKaTHBHOrO Hoaexcy. Mos'AzaHa 3i cNeUndiHoD HOMYHIKaTHB-
HOT CEMaHTUKM Ta NparmMaTiYHUMK YHHHAHEMW.

Oesiauin MOBHA — THI KOMYHIKATHBHOI Hesaayi 4n 360K ¥ cnin-
KYBaHHI, NPUYMHOK AHKX € HEJOCTETHA MOBHA HOMMETEHLA yHacHH-
Kis. Lle pi3HoMaHITHI NOMHIKK, HETOYHOCTI, OOMOBHM, OMHCKH, niHrea-
ARNCYCH Towlo, Nos'aaaHi 3i cneuudikoio MEHCUYHOT Ta rpamMaTHHHol
CeMaHTHHM. .

[lefKeHe (rpel. déixis — BKasyBaKHs) — BKa3yBaHHR ¥ npoteci
cNiNKyBaKHA 3a fonoMoraio 3acobis MOBHOTO KOAY Ha YYACHMHIB HO-
MYHIKaTHBHOTD @KTY, NPEAMET MOBIEHHH, MIpY HOro BignaneHocTl, 4a-
coBy A NPOCTOPEBY NoKanizailiio Towo.

Nexnapatue (naT. declaratio — 3asBa) — TWN MOBNEHHEBONO aK-
Ty, INNOKYTHBHA META KOTPOro — BCTAHOBWTH BiANOBIAHICTL MK NPG-
NO3MLIAHHM 3MICTOM NOBIAGMNEHHRA Ta peansHICTK.

DexogysaHHa — NepesefieHHR afpecarom 3MiCTY OTPMMaHoro
MOBHOMO NOBIAOMAEHHSA Y 3BHYHI OCOBHCTICHI CMMCAN.

Newotar (1aT. denotatum — NoaHayyBaHe) — NpeaMeTHa BigHe-
CeHiCTh 3HaKIE MOBHOTO KoY KOMYHikaUil, TOBTO cyKynHIcTh 06'EKTIB
(¥ WIpOKOMY CEHCl CNOBa). KOTPI MOMYTh IMEHYBATHCS [HW CHTHIdIKY-
BATUCH) NEBHOIO OMHMLEKD MOBHOIO HOAY 44 MOBHUM BMPa3oM.

Aurnocis — napanenkHe BUKOPUCTaHHA Y KONEKTHBI ABOX dopM
iCHYBaHHA MOBM — JianexTis, NiTepaTypHol MOBK | fianexTy, ABOX fi-
TEpaTypHMX MOB (y Nepio KUiBcaHOT PyCi — LUEPHOBHOCAOB FHCEHOI |
AABHLOPYCLKOT) TOWO.

Auwuin (nat. dictio — BMMOBNAHHA) — Mipa TOMHOCTI, pO36ipAK-
BOCTI BUMOBHK hoHem, Mopdem, chie, ¢pa3, Ana BUaHayae poatipnu-
BICTh MOBNEHHA, 8 3HAYUTL | HOTD POIYMIHHA iHWKWMK NIDABMK.

[HPERTHE — TWIT MOBNEHHEBOID BKTY, INNOKYTHBHE MEeTa KoTporo —
IMYCHTH afipecata BUHOHaTH NeBHY ik,

Duckype (dhpakL). diScours — MOBAEHHS] — TUTN KOMYHIKaTHBHOI Ai-
ANLHOCTI, HTEPAKTUBHE ABMLLE, MOBNEHHEBWA MOTIK, WO MEE Pi3ni op-
My BUABY (YCHY, UCEMHY, NARaNIHrBaNkLHY), BIAOYBAETECH Y MEMAX HOH-
KPETHOTD KaHamy CNinKyBaHHS, PerynioeTbea CTpaTeriAmy | TaKTHHaMK
YHACHWHIB, CUHTE3 KOTHITMBHMX, MOBHWX | NO3aMOBHHX (COLiansHMX,
MCHXIMHMK, NCHXONOTIHHMK TOWO) YAHHKUKIE, AKI BU3HAYAIOTHCA KOHKPET-
HUM KOMOM «JOPM MWHTTH, JEAMNEMHUMK BIL TEMATHRI CNINKYBAHHRA, MaE
CBOIM pesynbratom GopMyBaEHHR PIZHOMAaHITHUX MOBNEHHEBMX MaHDIB.

Aianext (rpey. dialektos — poamosa, Hapitysg) — TepuTopians-
HUA 260 CoLiantHMA PI3HOBKWA NEBHOI MOBW.
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LOianor (rpey. diglogos — Geciga Asox) (alanoriyka dopma cninky-
BaHHA) — GOpMa MOBNEHHR (| CNINKyBaHHA), RKIA NPpUTaMandHa aMiva
MOBNEHHEBHWX aHTIB (NoBIZOMNEHS), AK NPABWO, 180X MOBLUIB, AHI Ne-
pebYEaIOTE ¥ BE3N0CEPEIHLOMY 3B AIKY.

AianoriyHicts — HOMNIEKEC KOMYHIHETHBHO-MParMaTwyH1x HiH-
HWKIB, filKi BUOPMOBYIOTE Chalyndliny Aianory; 38 A3HICTL PEMIK, [XH
CHTYETHBHY SanemHICThL TOWo.

Ois KOMYHIKETHBHA — OWHKHLUS ONUCY KOMYHIKATHEHO! NOBEIHKK
YYECHHRIB CNINKYBaHHA, OHPEMWA MOBNEHHEBHI aHT, pennika, Hesep-
GanbHup cMrHan, HoMGiHauin BepbanbHux | HeBepBanukux aacobis
TOWO ¥ MEHEX NEBHONC KOMYHIKBTHBHOrO NapameTpa.

Lif MoBNeHHEBA — [1MB. Xij] MOBREHHEBIMA.

AiRnbHICTE MOBNEHHEBE — CNELIANI30BAHE BHUBAHHA MOBNEHHA
B NPpoUecay BIZEMOAI MiM NIOAsMK, HACTKOBKA BUNAA0K QIRNBHOCTI
CNINKYBaHHR i3 3aCTOCYBaHHAM MOBHOMD HOJY.

OiRNLHOCTI MOBNEHHEBO! TEOPIA — HANPAM ¥ PARRHCLHOMY MOBO-
3HABCTEI, BapiaHT NCHXONIHTBICTHHK, B OCHOBI AHOMD NEMAano NoHATTA
MOBNEHHR AK AIRNEHOCTL. Bif NCHXONiHrBICTHHY BiARI3HARCH WHPOKKM
3ANYHeHHAM SCNEHTIB COLIaNLHOMD HOHTEHETY, YpaxyBaHHEM poni na-
pPaniHrBansHHX 33C06iB ¥ KOMYHIKEL Ta AEAHMMH IHLWWMKA PHCaMHA.

DopedHicTs MOBNEHHA — DUTOPWNHE CHNBL0BE CNINKYBEHHR,
NOB'A3aHa 3 PENCTPOBHMMK acnexTamy JHCHYDCY | opieHTaWie Ha
ocoly afpecara.

Hocaif HOMYHIKETHEHKMA — CYKYNHICTE YRENEHE NPO BRANI Ta He-
BAAN HOMYHIKATHBHI TRKTHHM, AKI BEYTL 360 He BeAyTh 0 peanizauii
BIANOBIAHHE KOMYHIKETHBHWX CTPATETIA.

EBoxaTHBHICTE — 37aTHICTL NOBIIOMIEHHA, AWCRYDCY, TEHCTY BM-
KNWKETH ¥ CBIIOMOCTI aapecata 3HaYHy KiNbKICTs acouiayin.

EBdemiamu (rpey. euph&mismos aig eu — go6pe | phemi — roao-
pPi0] — BMOLIAHO HeRTPaNbHl CnoBa ato BMPa3K, AKI BMWBaOTE 3a-
MICTb CMHOHIMINHMX TM cnia afo BMpa3i|B, WO BMAAKITLCA MOBLEs|
HENPHETORHUMM, FPYEMMK 860 HETaKTOBHUMH.

Exaeretmua (rpey. exégetikos — ToR, Wo TAYMaYHTL, NOACHIOE] —
dinococeHo-MeToA0NOTIHHE (| PENITIAHE) BYEHHA, B OCHOBI RKOTO Ne-
MHTh BUBYEHHS iHTepanuUil peniriiHnY TEHCTIB 3 ypaxyaaHHAM HOHTEH-
CTY, B AKOMY Ui TEHCTH CTBOPIOBANMWCE.

Excrniuwtimnn (Gpady. explicite — ssHui) emuen {indopmalin) —
ABHWA, BHPAMEHWA CMUCT, AKWA CNPHAMBETECH HOMyHIKaHTamu i3
AHaYEHE MOBHUX DAMHHLG.

ExcnpecHs (Na8T1. eXpressio — BUPaMeHHi) — TMN MOBNEHHEBDID
KTy, NINOKYTHBHE METE HOTPOTro — EHCNNIKYBATH NCHMXONOTIYHMA CTad
afpecanTa, Horo CTaBneHHs 40 TOro, NPo WO BiH NOBIAOMNAE agpecara.

Excnpecis MoBneHns (KOMyHiKaTWBHa) — HacH4eHiCTh NOBIGOM-
NEHE MOBHHMMK | ND3EMOBHWMK 3aC008MH BUPAMEHHA Y6 EXTHEHOO
CTEB/EHHA BAPECalTa A0 aApecarta alfo 3MICTY KOMYHIKaLT, IX OLiHKK.

ExcTpaninreansHui — NoasmMoBHWR, TAKKWRA, WO CTOCYETHER No3a-
MOBHOI AIRCHOCTI, B MeMax KOTPOI POIropTAETLEA KOMYHIKALIR, pos-
BHBAETHCR | PYHHLIOHYE MOBE,
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Emotue — AuB. EKcnpecHs.

Emnaria (rpel. empathia — crniByyTrs) KOMyHIKaTHBHa — HOM-
ANeKcHe MOHATTH, Nos's3aHe 3i CNiBNEepeXvBaHHAM, BHYBaHHAM
YYACHWUHIB KOMYHIKALIT B MO4YTTH, emMoLiT, CBIAoMICTL TOWD OAHH OHO-
ro, WO CHPHAE YCriLHOCT KOMYHIKALIT, BudopMyBaHHIO CNpURATAKEO]
atMochepH cninkyBaHHA.

Extponis (rpey. en — & | tropg — 3MiHa, neperacpeHHn) nosi-
AOMAEHHA — CNPOWEHHSA YacTHHM iHpopmaLil Ha whaxy Big MOBLA
[0 chyxasa.

EpucTuka (rpey. eristikos — To#H, Wo CrepesacThc) — MUCTEL-
TRO CYNEpedKH, NONemMikn; HayKa, Wo po3apo6nRE 3aranbHi MEeToaM |
NPUAOMMY BEAEHHR MOMEMIKK | AUCHYCIA.

ETukeT (hpady. étiquette — BCTaHOBNEHWI NOPRAOK NOBeqiHKK) KO-
MyHIKATMBHWA — HYPTY3HWA ACNEKT CRINKyBaHHR, NOTPUMAaHHR
APHHLMAMY ETUKETHOCTI KOMYyHIKaLlii,

ETUHET MOBNEHHEBUH — CWCTEMAa CTaHOApTHWX, CTEPEOTHIOBMX
CAOBECHHUX GOPMYN, YHMBAHHX Y CHTYaL|iAxX, WO NOBTORKOTLCA NOB-
CAKAEHHO: BITAHHA, BubaYeHHA, 3anpolWeHHs, NPoWaHHs TOWo.

EtHorpadia MoBneHHs — AWB. ETHONIHrBICTHES.

EtHoengema (rpell. ethnos — Hapog i eidos — o6pas, ¢gopMa) —
HACHPIZHMA CNOBECHO-O6PA3HKA NENTMOTHE ANCKYPCY (TEHCTY); 3aK-
pinnesi KynLTYpoio B cNoBax (IB0poTax) MOBHOMO KOBY EMOoLiRHI cTa-
HM | CHTYBLLIT, MpUTaMakHi NEBHOMY ETHOCY, CNEUMpINHI HalioHansHo-
0BpadHl eMOLRHI KOHUeNTH.

ETHOKOMYHiKauin — AWE. KOMyHIKSLIA MIMHYNETYPHE.

ETHONIHrBICTMKA — PO3AIN MOBOZHABCTEA, AKMA BUBYEE MOBY ¥ 1I
CNIBBIAHOWEHH] 3 KYILTYPOI, BIBEMOAII0 MOBHMX, ETHOKYNBTYPHUX |
ETHONCUXONOTIYANE SHHHMKIB ¥ GYHRLIIOHYEAHH], eBONIOLIT MOBM, @ T8-
HOMC Y NPOUECAX MIXKYNETYPHOT KOMYHIKaLT.

ETHOTEKET — TEKCT, MOBHHH HOJ HOTPOrO € PigHUM ANS aBTopa-
HOCIH HOHKPETHMX ETHOKYNLTYPHUX PHUC.

EdeHt nepnokyTHBHMA — AOCATHEHHA afpecaHToM 3a Aonomo-
FOK MOBNEHHEBMX AKTIB NEBHOT INNOKYLT 2AEKBATHOIO CBOIN HOMYHI-
KETKHBHIA MeTi pearysands ajgpecara.

EderTMBHICTL CNNKYBaHHR — CKNAA08Ba (HTePaKTHBHOCTI, AoCAr-
HEHHS ¥ NpoUecax CNiNKYBaHHA 3rodd, B3aEMOPO3yMIHHA, Hoonepa-
Wi, BUHOPMYBEHHA CAPUATAMBOT aTMOCGepH HoMyHiKauil.

HaHp MOBNEHHEBWA — NPUAHATI B HOHKPETHMX CUTYaUIRX | npu-
aHaqeH| AnA NepeapaHHa NeBHoro amicty Tunosi cnocofn noByaoBu
MOBNEHHA, POArOpHYTa MOBNEHHERa NoByoBa, AHA CHNAAAETLCA 3
KinbKox (IHoAl 3HAYHOT HKINbKOCTI) MOBNEHHEBMX 8KTIA, INNOKYTHEHS
CHNA KOTPUX NIANOPAAKOBAHE NEBHIA CTPaTeril ¥ TaKTUL agpecadTa.

Heer — CHNAA0BA NAPaniHrBiCTMYHKUX 3acobia CNINKYBAHHSA, 30K-
PEME KIHECHKM: BUPA3HWA pYX NanbLyie, Py ¥ KoMyHIKaWil. Y Bunagkax
YCBIAOMNEHOMD BHWBAHHA CNYMUTE ANA NEepefaBaHHs iHdopmadlii,
emMoLii, NeuxidHKMx cTaHie, Bamads TOWo; ¥ BUNaaKax Heyceigommoea-
HOFO BMWBEHHA HECE IHQORMALIID NPO NCHXIMHI CTaHn MoBURA. HecTH
MaTL CoUiansHi A HauloHansHO-HYNLTYPHI ocoGnMBOCTI.
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3apym — Oue. [HTeHuin.

3aHoHH CNINKYBAHHR (KOMYHIHETHBHI 3aKoHW) — HaW3aranbHiwl
NOHATTR, B SHWUX 3HAXOAATL CBDE BiAOGPaMeHHs IMNNILKWTHI OCHOBK
ROMYHIKaUT, TOGBTO Te, Wo BIABYBAETLCH MM YHECHHHAMM CNinKyBaH-
HA, BOHW HE3ANEMHI Bifl KOHKDETHHX YMOE | HOMYHIHaTHEHOT cHTYaL,
TOGTO PEANI3YIOTLER HE3ANEHHD 814 TOTD, XTO CNINHYETLCH, 3 AKOK Me
TOI, B AKIR CHTYALLT TOWO.

3acobu napaniHreicTHuHi — HeMoBHI 3acobu HomyHIHaull (Kive-
CHKEE, NPOKCEMIME, DNLOAKTOPKKE, 33C00M IHILMX CEMIOTHYHHMX CH-
crem). Owe. Mapamosa.

38'A30K 3BOPOTHHA BE30UWIHHWI — THN 3BOPOTHOTO 38'RA3HY, ¥ HOT-
pOMY He BigOBPamMEHO CTABMEHHA aapecata Ao IMICTy HomMyHiKauil,
BUHOPWCTOBYETLER ¥ BMNAAKEX, KOMK NOTPIGHO Ginbile AiaHATHCR Npo
NoYYTTA NIogkHK abo AonoMorTy cnieGeciaHuiy chopMynioBaTH QyMKy
wogo obros0pIBAHONo, NPAMD HE BTPY4aKYHCE ¥ KOO Iil.

3B'A30K 3BOPOTHHH OUIHHAR — NMOBIAOMNEHHA CBOET [YMHM, CBO
ro CTaBAEHHA A0 TOr0, NPO Lo HABTLEA Y ENUTKYBAHHI.

3B'A30K 3BEOPOTHHA Y CNINKYBAHHI (3BOPOTHA IHpOPMaLIA) — pea-
Wis Ha nosifomneHHs 3 GoHy agpecaTa (cnosecka, napaniHreansual,
AKE A0NOMarac agpecaHTos| OPIEHTYBATHCS B 0CcOGi NepLIoro, Bru3Haya-
TH MipY QIEBOCTI CBOIX apTyMEHTIB, NEPEHOHYBATHCL Y ADCATHEHH! Y1 He-
AOCATHEHH| KOMYHIKATHBHO! METH (NEDNOKYTHEHOID BBEKTY) TOWo.

3haTHiCTL MOBHE — GaratopiBHesa CHCTEMa HEYCBIAOMNIDBEH WX
Npagun MoBneHHEBO QIANLHOCTI, AHa DOPMYETLCR Y CBIAOMOCTI NIaM-
HH. Lie CHCTEME HOMMOHEHTIB, SKI CAVKETL y3aransHeHWm Bigobpa-
HEHHAM CHCTEMM MOBW. PEanisyeThCa 38 OCOGNMBUMW NPABUNEMH Y
BIANOBIAHOCT| 3 KHOMYHIHETHBHWM 3aBAaHHAM, CATYALIED CRINKYBaH-
HE | HOMYHIHETHBHHMMW 3NaTHOCTAMM Y4aCHUHIB CRINKYBaHHA.

3MICTOBHICTE MOBNEHHA — HOMHITHBHO-PHTOPHYHWIA aCNeXT crnin-
HYBaHHA, NOB'A38HHA 3 MAKCHMAMKH KINBROCTI Ta AKOCT [HGopmaLi.
NpoayMyBaHHAM BAPECAHTOM HERBAWNHBILKX NONOMEHR, AKl PO3BK-
BATHMYTECA B JWCHYDCI, @ TAKOM AOro CHNAagoBMX — MOBNEHHEBMX
MEHPEX Ta NOBIAOMAEHHAX.

3miyBanna Kogis (y KonmyHIKaLUil) — HEYCBILOMNIOBEHWA NEpexif
agpecaHTa (MOBUR) ¥ NPOUECAX MOBHOID Cﬂim-quaHHﬂ 3 DAHIET MOBH
(mianesTy, cmmn] Ha IHIWKA, He NOB'A3aHMA 3 3MIHOK ymos HOMYHIHa-
Ui, HERYAECTIWE BHACTIAOK HH3LKOI MOBHOI KOMNETEHLLII B OAHIA |3 BK-
KopueTosysaHux MoB. lMop.: MepermodeHHs Kogis.

3navenns — NOB'A3EHMA 3 HOHKPETHOK MOBHOK BAWHWLEK Y
CBIIOMOCT] HOCIIE MOBW YIETaNbHEHWA oﬁpaa NeaxHoro npejveTa abo
cuTyaLli, daxty, negii.

Irpu MoBNEeHHER] (KoMyHIKaTHERI) — TepMIH E. BepHa; CyKyNHICTe
NOBTORIOBAHNX MOBIEHHEBNX IR, S| MIOTE NPUXCOBaHY MeTy — OT-
PHMaHHA NeBHOro BWrpawy abo NCWXONOTINHOMD «NOTNamLMyBaHHs,
Hanpuunag: sMeHe TyT He LiHATs, «F Hesaaxas TOWo.

lalocTune (fpey. idios — cBii, ocoBanamiA | Aar. stilus — nanuyka Qs
MHCLME] — HENOBTORHKA cnociG CMINKYBAHHA, NPHTAMBHHHA OKpemin
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0COGi; CYHYNHICTE MOBHMX | MO3AMOBHWX CKAB0BMX, YUHHHKIB MOBHOI T8
HOMYHIKaTUBHO! KOMNETEHLR OKPEMOrO HOCIS MOBH | KyNETYDH.

InNOKYWIR (@M, i| — npegiie, AKMA MAE NOCHAKBATEHE 3HAYEH-
Hs, | locution — MOBHWA 3B0POT) (INNOKYTMBHWA aKT) — BTINEHHA ¥
BMCTIOBAIDBANH], NOPOMMYBEHOMY B Npoueci MOBMEHHEBOrO akTy.
MEeBHOI HOMYHIKBTHBHOI HTEHUIl, HOMYHIKaTHBHOI METH, Wo Hajac
BUCNOBMOBAHHID HOHKPETHOI CIPAMOBAHOCTI.

IMigK (aHrn. image — 06pa3) — o6pa3 A4WHN, YRBNEHHS OToU4Y-
K04MX NP0 Hel, HacTo CTROPEHE LINecnpaMOBaHO.

Imnnikatyps (adrn. implication, sig aar. implicamentum —
MAETIHHA) MOBNEHHEBOIO CNINKYBaHHA — l"IDEII'MEITHHHi HOMTIOHEHTH
3MICTY NOBIAOMNEHE, MOBIEHHEBHX MaHPIB, AMCKYPCIB, SHi BUBOAATL
CAl BAPECATOM 3 KOHTEHKETY CriKYBaHHA 3aBARKM SHAHHIO HOMYHIKE-
TUBHWX NPUHLUKNIB, MAKCKHM, NOCTYNIATIB T8 HOHBEHLIA CNinKyBaHHA.

IMnnikayin: (7ar. implicatio — cANeTeEHHA, NEPENIETeHHs) — no-
riuHa onepaLlis, Wo NOB'A3yE ABA BUCNOBMIOBAHHSA B OAHE CHAadHE |,
ik NpaBMno, B MOBI BiNOBIAGE CNONYYHUKY «HKILO..., TO ...5.

IMARILMTHWA [BpaHL. implicite — HeaBHMA) cmuen (indopmauin) —
HERBHWA, NPUXOBAHNA CMKUCH, AKKA BHBOAUTHCA CryxaqeM (HuTauem)
{3 3Ha4eHb MOBHWX OAWHULL NI BNAMBOM KOHKPETHO! CUTYaLLIT T8 KoH-
TEKCTY CNINKYBaHHR.

IMApUHTHHT (aHrA, Imprinting — 3axapOoByBaTHCL ¥ Nam a7,
AYiWi) — NCUXONOriYHKA GeHOMEH 3anam'ATOBYBaHHA NEBHOI iHhop-
MaLlil Ni BNAMBOM 30BHIWHLOID CTUMYNY, AKWA HIOW 3aMYCHaE Mexa-
HIZMH NaM 'ATI yHECHHHIB CNINKYBAHHA.

IHiiaTHBa KOMYHIKGTHBHa — KOMMNNEHCHE MOHATTH Npouecy
MIMOCOBMCTICHOMO CNINKYBaHHA, NPAarHeHHR Y4acHWHIB A0 TAHOMD BU-
HOPUCTaHHA HOMMOHEHTIB ﬂoMYHiK&THEHDI’O aHTy, AOMIHYBaHHR AHHX
aabGeaneynno 6 HadnosHiwe BTINEHHA CTPATeriA CriNKyBaHHR | RocAT-
HEHHA KOMYHIKETHEHOI METH.

IHTeHUIA (naT. intentio — YeTDeMMHAR, GaxaHHA) ROMyHIKaTHEHE —
HaTEropiA NIHIBICTMYHO! NParMaTMkM Ta TEopil MOBNEHHEBHMX aKTIE;
HOMYHIKATHEHMA Hamip agpecanTa (OCMMCNEHWA YW IHTYITHBHWA),
AHWHA BU3HEYAE BHYTPIWHIO NPorpamy MoBReHHR | CNociB 11 BTINeHHR.

IHTEpPaKTHBHICTL — KATEropis JMCHYPCY, HOMYHIKaLL B LinoMy, AKa
NoONRrae y B3acMoail aapecadTa | angpecata B KOHKPETHIR cHTyauil 3a
AONOMOTOI0 BEPGansHHX | Hepep6ankHUX 3ac06iB MOBHOTO KOAY.

IHTEpAKLIA MIMKYNETYPHA — B3AEMO/IR HOCIIB PI3HMX KYNLTYP |,
fiX NPaBMNO, MOB Y NpoUecax MIMKYNETYPHOI KOMYHIKaLIl 3 BUKOPKC-
TaHHAM BEPBANLHWX Ta HeRepbankHKX 3acobiB MOBHOID KOAY.

IHTepakuin MOBNEHHEBA — B3IAEMOJIA HOMYHIHaHTIE ¥ npouecax
CMIAKYBAHHA 3 BUHOPHCTAHHAM 3acobiB MOBHOTO KOOY.

HTepnperayia (Aat. interpretatio — nocepeqHuyTBo ) — KOrHiTHa-
HUKM NPOUEC | OfHO4ACHD PEe3yNsLTaT NepesejeHHs afgpecarom onpa-
UBDBAHOTO TEKCTY (AMCKYPCY) B CAOBECHO-3HAKOBY GOPMY. HAAUEHHH
WOro IHAWBIAYENEHWMH CMUCNEMM.

IHTEepPOraTuB — TUI MOBNEHHEBOID @HTY, B AKOMY (hOPMYTIDETHER
3anuT indopmaii.
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IHTEPTERCTYANBHICTE — BHNIOYEHICTL ¥ NEBHHH TEHCT QParmeHTs
af0 eNEMEHTIB |HILMX TEHCTIS,

IHTonauia (ep.-nat. imtanatio, 8in nar, Intono — rofoCHO BUMOBITAK)
MOBABHHA — EAHICTE MEADAWKM, |HTEHCHBHOCTI, AOBIOTH 3BYYAHHSA,
TEMNY MOBNEHHS, TeMBpy, Nay3yBarHs. Pa3om 3 HaronocoM yTBOpIOE
NpoCOOWKY MOBNEHHA.

IHPOPMATHE — MOBMEHHEBMA aKT, 38 A0NOMOOH AKOTO MOBELbL
IHDOPMYE BCIX Y4ACHMKIB NOAINGTY NPO TOW UIOKYTUEHWA aKT, AKMA
BiH JAIMCHIDE OAHONECHO CTOCORHO BCIX Y4ACHHKIE HOMYHIKaLT.

IHhOpMATHEHICTL KOMYHIKALT — KATETOPIA QMCKYPCY, AHa BIAO-
Gpamac B3acMogiio iHHopMaLIAHKX NPOCTOPIB YCIX CHN2a0aMY AKrc-
Kypey | 36arasuye KorHiTMeHi 6a3u Aoro ysacHumkia,

IHpopMalin (B KoMyHIKaWiT) — MOBIAOMREHHS NPo peyl, Gaxy,
AOAI TOWE B KOMYHIKALI, AHl ohOopMNIRIOTLCA | NEPEAAINTECR 33 10N0-
mMorow sepbankHux | HeaepBansHKx 3acobis. Y MoBO3HaBCTEI IHGODP-
Mauis NoB'A3YETLER 13 3HaveHHaMi (aua.) | Cvuchami (AWB.).

InbopMmalis excnniuMTHa (y KOMYHIKaLUIl) — RBHWA, BUPaMEHWRA
CMMCA, AHWH NPAMD CNPUAMBETECA KOMYHIKaHTaMK (3 3Ha4eHb cHia-
OADBHMX MOBHOMO Kﬂ,ﬂ,’y.

IHhopmauin iMnniuMTHa (y KoMyHIKaWil) — CMKCN, AKWI HERBHO,
HEMNPAMO BMBOAMTLCR KOMYHIKAHTAMM 13 3HAYEHL OAWHWLL MOBHOIO
KOAY Nig BI/MBOM KOHCHTYaUI CRIiNKYBaHHA,

KaHan KomyHikauil — «MICTOKs, AHHA NDEJHYE SApecaHTa | agpe-
cara; 3acobi, 3a JON0OMOroi0 AKMX HEJACHNAETLCH NOBIGOMNEHHA.

HapruHa cBiTy KOHUENTYansHa — YABNEHHA NEBHOM KONEHTUBY,
NOACTEE B LINOMY NPO ENEMEHTH, OpraHi3auin ToWwo 06 eKTHBHOI AiM-
cHOCTI, BigoGpameHHi B HBYHOBMX NOHATTRX.

HapTuea ceiTy MoBHa — BifoOpamMeHi B HATErOpIAX, OAWHULAX |
GIOpMEX MOEM AK HOMYHIKSTHEHOID KOOY YRBNEHHA NEBHONO MOBHOMD
KOMEeKTHBY NPO GYACBY, ENeMEHTH, NPOLLECH TOWLO, AKi BiGYBaIOTLCR B
ofi EHTMBHIA gircHocTi. LlinicHe 306pamedHa MOBOK BCLOMD TOMO, Wo
icHye B 0B'EHTHBHIA giRCHOCTI.

Kareropin gWcKypcHBHa (TEKCTOBA) — HAR3aranbHIWa IHeapiaH-
THa NapagurMansHa BNacTHBICTh AMCHYPCY AK IHTEREKTHBHOIO ABKM-
Lia Ta HOTo PeayneTary — TEKCTY.

Hinema (rpedy. kinBma — pyx) (hinemopd, KiHe) — OIHHHLA KIHECHHK.

Hinecuka (rpey. Kinglkos — TOA, WO S3E PYX) — PYXH, WO CRpWH-
MEIOTHCH HOMYHIKEHTEMM 38 [I0NOMGroK 30PY: MecTH, MiMiKa, nocTa-
EH TiNa, ogopMAIEHHA 30BHIWHOCTI, NO4epK TOWO.

Horesia (naT. cohaereo — 38'A3YBATH] — CTPYKTYPHO-FPaMaTHH-
Ha HaTeropia 38 A3HOCTI TEHCTY.

KorepeHTHicTe (18T, cohaerentis — 3I4enIeHHs, 38'930K) — ce-
MAHTHYHE KBTETORIA 3B'RIAHOCTI TEHCTY.

Hog (Ppadu. cod — yMoaH! No3HaYeHHA) KOMYHIKATHBHMA — MOBE
afo 1l pIZHOBMAK (RIBREKT, CHEHT, CTHNL TOLLD), 8 TAKOM HEMOBH| 3aca-
Ou (napaniHraansHi, IHTOHEWIRHI TOWE), AKI BHKOPHCTOBYIOTE YHACHMH-
K HOMYHIKETHERHOTO aHTY.
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HopyBaHHa indopmauil — BTINEHHA 3aayMy (IHTeHLiT) agpecaqta
6 3acobM HOHKPETHOI IRIOETHIMHOI MOBM 38 3aKOHAMM 1I QYHRUIOHY-
BaHH#; Nepexin Bl 0COGUCTICHHWX CMUCNIB 3apecanTa A0 1X YTINeHHA B
3aranbHONPHUAHATI 3HGYeHHS OAUHMLL MOBHOTD HOaY.

Homicue (nar. commissum — gopyyatd) — TMR MOBNEHHEBOTO
aKTy, INNOHYTWBHA MeTa HOTPOrO — HaKNAcTH Ha ajpecaHTa 3o-
GOB'AZAHHA BUHOHATH NEBHI Oil Y MaRGYTHEOMY 360 AOTPHMYBETHCE
NeaHOT AiIHIT NOBEgiHKK,

KomnereHuin (8T, competentia — NPHHSNEMHICTL 10 Npasy) HOMYHi-
KaTWBHA — CYKYMHICTL 3HaHb | yMiHb YHECHUHIB IHTEpaKUIT cRinkysaHHA
¥ PIZHOMEHITHWMX YMOBaX (CHTyaLinx) 3 Pi3HUMKU KOMYHIKaHTaMkM; Habip
HOMYHIHATHBHMX CTpaterin pasoM i3 BONOJIHHAM HOMYHIKaTHBHHMM
npaBunamu, MakcumMamu, NoCTyNaTamy | HOHBEHLIAMM CHIAKYBaHHA.

HKomneteHuis kynsTypHa (y HOMyHIKaLUi) — PoO3yMiHHA | OpieHTauIq
anpecanTa B 6A30BMX ENEMEHTAX KYNLTYPH, KPi3k Akl YCBIAOMMOETLCH
NPeAMETHIH (heHaMEHANLHKI) CBIT HOCIAMK NEBHOI iJIDETHIMHO| MOBM.

KomneTesuin MOBHA — 3HAHHA Y4aCHMKaMW HOMYHIKauii MoBu
(MOBHOTO HOgy), NEPEAyCIM MPasun, 338 AKMMK NOPOMHYIOTECH Npa-
BHNLHI MOBHI HOHCTRYKLIT T8 NOBIAOMAEHHR, 3IMCHIOETLEA X TPaHC-
popmMatyis.

KoMnoHeHTH HoMyHiHaLil — HARBANUIMBILWI CHNEA0BI HOMYHINE-
THBHOTO @KTy, Ikl BHIOY2I0Ts agpecanTa, agpecara, KaHan KoOMyHIKa-
i1, KO/, KOHTAKT, 3BOPOTHMH 3B A30K, KOMYHIKATHBHWM LWYM, HOHTEHCT
| CHTYaUio crinKyBaHHA.

HomyHikaGensHicTe — BONOGIHHA COWIANEHUM BCNEHTOM MOBNEH-
HEBOIND HOHTAKTY (ZOTPHMEHHA ¥ CRINKYBaHHI cOlansHUX HOPM, BONO-
AIHHA HOMYHIKBTMBHOK HOMMETEHUIEK TOWO); BAHODUCTEHHA LMX
3HAHE | YMiHbL 3 GaMaHHAM AOCAITH 38NNAHOBAHOIT NEPNOKYTHEHOID
edexTy.

HomyHikaHTW — 0COOM, FHI BEPYTHL Y4ACTH ¥ CNINKYBaHHL: Y Aiano-
3| — afpecadT (moBeuk) | agpecar (cnyxas), ¥ noninoai — appecar,
AfpeCcaTH, yHacHWUHM.

KomyHikaTuBicTMia (aHrm. communicology, communication scien-
Ce) — Haywa, AKa BUBYEE CHCTEMMW 3acoDiB | rymaditapHax QyHKUIA
MBCOBMX iIHQOPMELLIRHNX 3B'A3KIB, WO IAIACHIOITLER KA PISHKUK eTa-
nax uMBINi3auii 3 JoNoMOroK piaHux MOB, 8 TAKOM BepbanbHux | He-
sepbansHux 3acobis.

HoMyHiKaTHBHA rpamMoTHICTE — CYHYNHICTL HOMYHIHATHBHMHX
3HaHbL, YMIHE | HEBMHOK NIOAWHK, AKI 4a310Ts 3MOry i/ ederTiBHO chin-
HYBETHCS B YCHIW | TMCEMHIR Gopmax; 3HAHHA 33KOHIB, NPARKA | 3ac0-
0i8 edeHTMBHOI YCHOI Ta MMCEMHOI HOMYHIKaLLT.

HomyHikatuexa ninreictMka — po3gin | BOGHOMAC HOBMA HANPAM
CY4aAcHOl AWHEMIYHO | aHTRONOUEHTPHYHO 30PIEHTOBAHOI HayHKW NPo
MOBY. NPEAMETOM RHOMO E NPOUECH CNINKYBAHKA NOAEH 3 BUKOPHE-
TAHHAM =HHBOI» NPUPOAHOT MOBM, 3 TAKOW 3 YPaxyBarHAM yoix Hans-
HUX CHASA0BKX KOMYHIKALIT (QIanyHux, i3ionorivHus, NCUXONOTI4HUX,
COUIANBHHE, HOHTEKCTHIX, CHTYaTHBHMX Ta IH.).
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HomyHiKETHEHA NOBEAIHKaE — NOBEAIHKE IHAMBIAE B Npouecax
CHNKYBAHHS, AKA PETYMIOETECA HOMYHIHATHEHHMM HODMEMMK | TPaAK-
LIAMM, SHUX BIH AK Y43CHHH CNINTKYBEHHA JOTPUMYETBER.

HOMyHIHATHBHMA KOAEHC — CHCTEMAE NPHHUMMIE, NPABKA | KOH-
BEHLIA CAINKYBAMHR, SKI PENYIIONTL MOBREHHERY NOBEOIHKY Y4E0HM-
KB HOMYHIKALUIT | FRYHTYIOTLCH HA NEBHUX KETEropIax | KpUTEpiax,

HOMYHIHETMBHWA HAMID (KOMYHIKATHBHE 33BJAHHA) — TEKTHHYHWA
i, NPaKTHaHKA 3aciB pyxy A0 BIANOBIAHO! KOMYHIHATHBHOI METH.

HomyHixauis (naT. communicatio — pobuTy crinbimm) — 1. OguH
I3 MOAYCIB ICHYBaHHA R8vu moew (nopag 3 Mosow | MosnenHam),
2. CMHCNOBKWA Ta i1eanbHo-3MICTOBHMA SCNEKT CoLiansHol B3aEmoii,
CNINKYBaHKS, onepawii 2 HbopMaUieo y CninkyBaHHI; CHNa4aBa cnin-
HyBaHHs NOPRA 3 NEPUEnUIEK T8 IHTEPaKrLIED. Y WHPOKOMY PO3YMIH-
HI — cninKyBaHHA OCOBMCTOCTER 32 ACMOMOroI0 MOBHUX | Napaninr-
BaNLHMX 33c06I8 3 METOI NepefaBaHHR IHGoPMaLU.

Homyxikauin sepfancia — LiNECNPAMOBaHE NCHED-NIHIBO-MEH-
TankHa AIANEHICTE YHECHUHIE CNINKYBEHHA 38 A0NOMOTOKN MOBHOMD
KOAY, PE3YNLTATOM KOTRO! € iHpopMauiAHKMA O6MIH, BIAEMOBNNKE
TOWO,

HomyHiKalia macosa — CNINKYBaHHA 3 ayIMTOPIEID, ANa CHIALEE
1000 | Binswe ocif 33 ONOMOroID cNeliansHux 3acobis (pagio, npe-
ca, TenebadeqHn, IHTepHeT Towa),

HOMYHIHaUIS MDKKYNBTYPHE — COUHYBEHHA HOCIE PiaHMX Kylb-
TVD, AKl, AK NPABAAO, NOCNYTOBYIOTECA DIZHMMK MOBaMM,

KomyHIHELIA MIMOCOBHCTICHA — B3ZEMHHA OBMIH CYG EKTHBHUM
JOCBIAOM NOAEA, Akl nepebyBaloTs y NPOCTOPOBIA BNHILKOCTI, MaI0Th
MOMIMBICTE BAYWTH, HYTH, TOPHATHMCA OOWH A0 OFHOrO, NerHo 3abes-
NeUYyBaTH 3BOPOTHHIA 38’ A30K.

HomyHikauia HesepGansHa — B3EEMOGIR MIK yHACHHUKaMM Cnin-
HYBEHHH 33 A0NOMOICH HEBEPBANLHKX (NEPaniHreiCTHYHKX) 3acabiB,

HonseHuwii (a1, conventio — 3roga, yroga) (3suyai) cninkysasss —
eNeMeHTH KYbTYPH, KOTPI MOMYTE BapIIOBATHCH, HE 3a4iNaYM cTpa-
TETIH | TAHTHH HOMYHIKBLI, HaNPUKNaA, NPUXCONTH HA 6an Y HOpHOMY
GpaLl 3 KPABATHOK-METE/IHHKOM.

Koxotayia (nat. connotatio — ToM, Wo MAE QOAATHOB! IHEYEHHR) —
ACABTHOBI CEMBHTHYHI 860 CTHNICTHYHI BIATIHKY OCHOBHAMO HaYeHHS
CnoBa, Gpasennoriamy ToWo, Akl HAAAKNTE M MNEBHOMD EHCNPECHBHO-
EMOLIMHOMD 3aBapBNeHHA Y CIINKYBEHHI.

HowcuTyauin cninkysanua — Gisndai, COUIANLHO-TIEMXONOTIYHI,
4acoBl Ta (MWl OBCTABMHM, B MEMHAX AKMK BIABYBEETLCR CrINKYBEHHS.

KowcTatue (adr. constative, Big nar. constal — MICTHTH B COGI,
CTOATH CTIRKO) — THN NOBIGOMAEHHA, AKE NOZHAYEE CTAH PEYEN, HOH-
CTATYE ﬂﬁ_ﬂlﬂ' O6'EKTHBHOI (4W TaKoi, AKA BBBMEETLCR 0O EXTMBHOK)
AIMCHOCTI,

KoHTeKCT (a1 contextus — TicHKA 38'A30k) CNINKYBAKWA — Cepeao-
BALLE, 48C, OCODNUBOCTI KaKany KoMyHIKaUll T8 iHWi yMOBK, B AKMx MaE
MICLE KOHKPETHE CniNHyBaHH:A.
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KonTeuT-anania (aHm, content-analysis) guckypey (TeweTy) — eHe-
nepuMeHTanbHUA crnocit BUBHEHHR QUCHYDCY (TEHCTY) 3 BUKOPHCTaHHAM
TOHHUX CTATHCTHHHHX JaHKUX i3 3anydeHHAM oG4MCNIoBan BHOT TEXHIHK.

HoHTHHYYM (naT. continuum — Ge3nepepene, cyy iNbHE ] AHCHYPCY —
HATETORIR AWCKYPCY, 0GYMOBNEHa NPOCTOPOBO-43COBO0 B3aEMOliE
{00 NOPO/IKEHHS | CIPHRHATTRA, @ TAKOM MOAIHOT AMHAMIKK iHDOP-
malLlil.

Houdaikt (1at. conflictus — 3ITKHEHHSA) HOMYHIKATMBHHA — 3T-
KHEHHA KOMYHIKaTMBHWX CTparterin afpecaHta i agpecara, fike yHe-
MOMNHBNIGE CRINKYBaHHA.

Hpox y gianoai — aue. Pennika.

HynbTypa moBneHHs — BONORIHHA agpecaHToM HOpMaMK yCHoTo i
MUceMHoro NITEPaTYPHOrD MOBNEHHA, YMIHHA BUHODHCTOBYBATH 306-
pasankHi 3ac06W MOBHOTO KOMY B PI3HUX yMoBax, cdepax, pericTpax
CUAKYBAHHS Y BIANOBIAHOCTI 3 METOHD | 3MICTOM KOMYHIKaUIT.

Nigep rpynk MoBHOI — MOBHE OCOBKMCTICTE, AKA CTana B3ipLemM
HOMYHIKATHBHO| T8 MOBNEHHEBO! NOBEliHKM B MOBHIA Tpyni.

NiHreicTHKE KoMyHIKaTHBHA — AWB. KOMYHIKATHBHAE MIHMBICTHKA.

NiHrsoKynsTypema — OAWHWLA aHanisy MIHYNBTYDHOMO CRHHY-
BaKHA, KOMNNEKCHE MDHDIBHEBE NOHATTA, EAHICTL NIHIBANBHOTO | EHE-
TRaNiHreansHoro (KyNLTYPHOIo) 3MicTy.

NisraokynbTYponorisa — po34in MOBO3HABCTEA, AKWKA BUBYAE B3a-
EMO3B'A30K | B3AEMOAI0 KYNETYRH | MOBM B 1X yHHLIOHYBaHHI.

flori4HICTL | NOCNIGOBHICTE MOBNBHHA — HOTHITUBHO-PUTOPHYHA
CHNAN0BA CNINKYBAHHRA, NOB'A3aHa 3 BUhOpMyBaHHAM MIKPO- | MaH-
pOTEM [JMCKYPCY, 38'A3KIB MiM MOBNEHHEBUMW HaHPaMKi 3 METOIO pe-
ani3aLlii crparterii BNNWBY Ha agpecata.

Nokyyin (anim. locution — MOBHHIR 3B0POT) (NOKYTHBHWA aKT) —
nobyaosa GOHETUYHO | rpaMaTHyHo NPasUILHOo BUCNOBMOBaHHA
nesHol MOBU 3 NEBHUM CMHUCNOM | pedepeHLiED.

MaKcHMK (naT. maxima — APUHLKA) cninkyBanHa — IMINILWTHI
npaevna BefeHHA HOONepaTHBHOro gianofy, AKl BUAINAKTLCR B Me-
WaEX NPUHLKNIE CNINKYBaEHHA.

Mawepa cninkyBanHa — JUB. [1I0CTHb CNINKYBaHHs.

MeTa KOMyHIKATHBHA — 3aNNaHOBAHUA afpecaHToM cTpateriy-
HWUA PE3YNETAT, Ha HOTDWA CHEPOBAHe CNINHYBAHHA; rnoGanbHki
NEepNoKYTHBHWA edexT, HanpUKNaa, 3MyCHTH KOToCh LWOCE 3POGHTH.

MHNO3BYHHICTE MOBNEMHA — 3BYHOBA OPraHi3alis MoBNeHHs,
rapMoHifiie 3By4aHHA NEBHWX MOBHWX ENEMEHTIB, WO CNPUAE edek-
THEHILOMY (NMNOKYTMBHOMY BNAWBY. 3acobn MUNO3BYYHOCTI puMa,
anadopa, enidopa, 3BYKOB| NOBTOPK Ta (H.

MUCNEHHS MOBNEHHEBE — peanizaluif MUCNeHHEBO! AIfALHOCTI
B MOBNEHHEBWX OpMaX, TobBTO J0BHIWHLOMY 860 BHYTPILHBOMY
MOBEHHI.

Mimika (rpew. mimikos — HacnigyBanbHWi) — OfHE 3 HARBAXN-
alUWK CHNAJ0BMX KIHECHHM, NOB'A33HE 3 PISHOMAHITHUMK BUpa3aMK
oBNWYYR, PYKaMK AOTD HECTHH,
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Miturauia (naT. mitigo — pPoamM ArdyBaTH) — HKOMyHIKaTHBHE CTpa-
TerA ajpecadTa, HanpaeneHa Ha cTEBoREHHA KoMGopTHO! aTMocgepy
CRINKYBEHHT.

Moea — 1. Ogku 13 Moaycie IcHYBaHHRA MOCLHOI MOBK (NOPAA 3
Mosnesdam | Homysikaliero). 2. [Jue. Hog KoMyHIHaTHBHHA,

Moga pigHa — Nepuwa MoBa, AKDK 0BONDYIBEE NIOAWHE 3 AWTHHE-
T8a. HanyacrTiwe 36iractbch 3 MOBOID GaTLHIB ([«MaTEeRUHELKE MOBE")
abo OAHOo 3 HUX (FKILE BOHKM Hocll piaiux MoB). |Hogl pIgHOK MOBOIKD
CTaE MOBA, 3aCBOEHa Y 3pinoMy 81l PiaHa Mosa — ofHa 3 OCHOBHMX
DAHAK BTHIYHO! NPUHENEMHOCT] TIOLMHK.

Moseub — [Ine. AgpecanT.

MoBnesna — 1. OaunH |3 MOOYCIS ICHYBaHHS NOACLKO] MOBW (No-
pAd 3 Mogow | HomyHiMauie). 2. IHAUBIAYansHHA 2KT roBORIHHR a6o
NUELME, AHWMA MBE YCHY, NMCeMHy abo ApyHoBady GopMy BHRBY.
3. [TocTidHO NOETORIOBaHKA NPOLEC CNINKYBaHHA OAHIEKD MOBOK.

MoBAEHHA BHYTPIWHE — OCOBNMENA THI HEODOPMNEHD] B 3BYHAX,
NapaniHreicTHYHuL 3acobax abo rpadivHrx IHaHax MOBNEHHERO Oi-
ANLHOCTI, ANA RKO| X3paWTepHa 3HEWHA 3ropHYTICTE TRaMaTtHyHol
CTRYHTYPH | 3MICTY; Lie MOBNeHHs Ans cebe, 3acif aaToRoMyHIKaLil.

Mosnenna gianorivie — GopMa MOBNEHHR, ¥ BUNSJKY BHUBAHHA
HOTPOI BIAGYBaETLCH Ge3nocepenyin 0BMIH NOBINOMNEHHAMM MiM
NBoMa (MaKCKMaNEHO — TRHOME, HOTHRMA) YHECHWHAMK CNINKYBaH-
HA. LibomMy THNY MOBNEHHA NpWTaMaHHWA pAg ocoGnuBocTen, nepes-
YCIM NEHOHIMHICTL, BHHOPHCTAHHE NapaniHreicTUYHMY 38co6is (HecTy,
MIMING TOULO), IHTOHaUW, eninTMYHKY peYeHs Touo.

MoBneHHA MoHONoTiYHe — HOPMa MDBNEHHR, NOB'R3aHa 3 HOMY-
HIKETHBHOK (HILISTHBOK OAHOMO 3 YYacHHHIB cninkysaukHs, Lei un
MOBMEHHA XapaKTEPUIYETLER NOBHOTOW BMKNa4Y, MOXNKUBICTIO [LIKPO-
KOMo PO3TOPTAHHA AYMHEK, BUKOPUMCTAHHA apryMeHTis 1a iHwumM, Mo-
WE INIACHIDBATHCE AK B YOHIW, TaK | B NHCEMHIA opMax 3 NpuTamaH-
HHMM IM HOMYHIHBTHBHAMK 0COBNHBOCTAMM,

Moenenna Gartuyse (NoBeAiHKE MOBAEHHEBA aTtHYHa) — MOB-
NEHHEBa NOBEAIHKE 8APECEHTa, CHEPOBaHA Ha Te, WOob BHCNOBMTHCA
| YCTRITH POIYMIHHA, TOOTO Ha NIGTPHMKY MOBNEHHEBOTD KOHTAKTY AK
TAHOrD,

MoaHa ocoBuCTICTs — NDAMHE, SHa BONOAIE CYHYNHICTIO 3AaTHOC-
TEH | XBPAKTEPHCTUH, Sk 0GYMOBNIOKITE CTEOPEHHS i CTIPUAHATTA Helo
TEHCTIB, WO BUPISHRIOTEES MIPOK CTPYHTYPHO-MOBHO! CHABAHOCTI Ta
rMnGMHOK A TOMHICTIO BIQDGRamMeHHs QINCHOCTI.

MoB0o3HaRCTEO, abo NIHrBICTHHA — HayWa Npo NPUPORHY Toa-
ChHY MOBY 3aranom | Npa Bel MOBMW CBITY AH i1 iIHAMBIAyanbHUX npes-
CTEEHHHIB,

MogankHicTs (AaT. Modus — caocit) — hyHKUIOHENEHO-CEMaH-
THYHE MOBHA HaTEFOPIA, AHA € HOCIEM PI3HME BMAIB BIGHOWEHHA No-
BifjlomneHs (BUCNDBAIOBEHL) A0 AIMCHOCTI, 8 TEKOM MOBUS A0 TOro,
Npo Wo BIH NOBIAOMARE CAyxa4YEeBl: AK 40 NpasiMBoro/Henpasjmeo-
o, AOpoWOro/NOraHoro Towo.
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Mopeni KomMyHiKaLii — CXeMM, ¥ AKKX NPEACTaBNeHUA NPaLec Ko-
MYHIHALLT (NiHIAHI, (HTEPaHLIAHI, TRAHCAHUIAHI).

Mogeni nopoaMeHHa MoBneHHA (Mogeni sepbanizauii) — cxeMu, y
AKMX NpEeACTaBneHHA npouec NOpoaMeHHR MOBNEHHs aapecaHtomM
(piBHEB], WMKNIYHI, IHTErpaTUBHI).

Mamonor (rpet. monos — o4uH [ logos — €1oBo, BYeHHS} (MoHono-
rivka dhopma eninkysanun) — GOpPMa MOBNEHHA, BUTBOPEHE BHACNILOK
AKTUBHO! MOBNEHHEBOT AIANLHOCTI 3APEcaHTa, PO3pPaxoBaHol Ha NacHB-
e | onocepeKoBaHe ii CNIpUAHATTR agpecarom (aygutopie).

MoTHE CRiNKYBaHHA — (HAKBIAyansLHa noTpeba y KOHKPETHOMY TH-
i CRNHYBaHHA.

HaBW4YKa MOBNEHHEBA — HOMNOHEHT CEIAOMO BMHOHYBEHO! MOB-
NEHHEBDI AIANLHOCTI (MoBNeHH:A); MOBNEHHERA iR, AKa AocArna B pe-
FYAbTaTI HHCNEHHWX NOBTOPEHL MIPW BTOMATHIMY.

Hamip KOMYHIKATUBHHA — AWB. IHTEHLINA.

Hesaaya KomyHikaTHBHa — fMB. JeBialis KOMyHIKATHBHE.

HexomyHikabenbHicTs — HEBONOAIHHA abo HenoBHe BONOAIHHA
coLjanbHUMK SCNEKTAMK MOBNEHHEBOMO CRINKYBEHHA! YHAHHEHHA
CNINKYBAHHA 3 IHLAMK MIOABMW.

HepoayMmiHHA — HEBMiHHA abo He3faTHICTL anpecara & cuy pis-
HUX MPHYMH JEHOQYBATH MOBNEHHERE /200 NapaniHrsicTHYHe Nosi-
AOMNEHHA agpecanTa.

HedopmanbHi rpynu — rPyny KOMYHIKaHTIS, AHi BUHWKaIOTL CNoH-
TaHHO, BHACNIAOK coLjansHoi B3aeMoil Niofen, 3auiKasneHocTi, cHM-
namii Towo.

Hociit MOBW — NPE/CTABHHK NEeBHOI COLIDKYNETYPHOI | MOBHO]
CNINLHOTH, AKWA BONOLIE HOPMEMK LLIET MOBW, aKTHBHO NOCNYTOBYETL-
CH MOBOID B8 PI3HKX chepax cninkyBaHHA.

O6pasHiCTL MOBNEHHA — KB, BHPa3HICTL MOBTEHHA.

OBcTaBvHK cninKyBaHHa — AWB. HoHcHTyaLlR.

O3aHaKa KOMyHIHaTHBHA — OHPEMa pUCa HOMYHIRaTMBHOI NoBE-
AIHKKM, KA BUOKPEMNIOETECA AK PENEBAHTHA ANA ONKCY B yMOBax 3i-
CTARNEHHS KOMYHIKETUBHWX KYNLTYD 800 OCOBNHBOCTEN KOMYHIKATHE-
HOI NOBEAIHKK IHAMBIAIB T MOBHMX rpyn.

Onsdarropuka (na7. olfactus — YyTH HIOXOM) — 38NaxM, AKI BUKO-
PHCTOBYIOTHCH B HOMYHIKAUIT (TINA, KOCMETHKH TOWO).

OcofMCTICTE MOBNEHHEBA (KOMYHIKAHTa) — NPEACTABNEHHI Y KO-
MyHIKaLT dparMenT ceigomocTi agpecanta abo aapecata Ak MiHIMyM
Ha TPLOX PIBHAX: BepGanbHo-CeMaHTHYHOMY, TE3aypyCHOMY | MOTHED-
UIHHO-NParMaTu4HoMy.

Mam'ATe fOBroTpMBana — BUJ NaM AT, AKa JOIBONKE YYECHUHAM
OPIEHTYBATHCL ¥ CBITI B UINOMY, NIATPHMYBaTH HOHTAKTH 3 MOALBMW,
NEBHIA Y8C TRMMATH B Nam'sTi BaKnWal Ang ocoBMCTOCTI Nogil, chosa,
BYMHKK TOLWD,

Mam'aTe HOPOTKOTPMBAaNA — BML NaM AT, AKAE JO3BONAE Y4ACHM-
Kam OPIEHTYBATHCE ¥ NNKMHI KOMYHIHaLLT, nam'ATaTi nonepeani penni-
KU, 8PFYMEHTH, UMDDH, GaKTy ToWo.
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Mam'ats (y KomyHikauil) — npouec aGepiraHis cnpuaHaTol IHGOoD-
MELT 3 METDIO NOAENLLWOFD 1| BUHOPHCTEHHA Y CINKYBaHHI, KOHKPET-
HUX [liRX TOWO.

NapaninreictuKa (rpey. pard — GF | NIMFBICTHHE) — po3gin
HEYKM NPO MOBY, AHWA BUBYAE PONb napaniHreicTHYHKMx 3acobis,
NEpaMoBHM (HKIHECHKK, MPOKEEeMIKK Ta [H.) Ta Ix 38'A3KIB 3 Bepbhany-
HiMK 38CO0EMM ¥ CNINKYBaHHI.

MapamoBa — CEMIOTHYHE CHCTEME, AKA FPYHTYETBCHA HE CYHYNHOT-
Ti NaPaniHreiCTHYHIX 38C00IB CAINKYBaHHA.

NacnopT NIOAKHK HOMYHIRATHBHHA — HOMITIEHCHE IHQODMaLR,
fAKy ocoba NiACBIAOMO, »ABTOMaTHHHD NOBIAOMNRE PO cebe & KOMY-
Hikauil (3acobamMi MOBHOTO HOQy, NMapaniHrBiCTHYHUMK ZacoBamu,
MOBYSHHAM, Nay3aMK Xe3uTalull, HTOHaUIED, BUKOPHCTaHHAM npa-
BHMN, 38HOHIB, MEHCHM, KOHBEHLIA TOWO) IHIWAM YYacHHKaM Crinky-
BAHHA | THM, XTO 38 UMM CﬂiﬂHy‘EaHHﬁM cnocTepirae.,

NacnopT MOAMHK MOBHMA — IHpOpMaLLIR, sKy 0coba nijcainomo,
«ABTOMATHYHO= NOBIAOMARE NPO CEG8 B HOMYHIHALI IHILHM Y4aCHH-
KaM CTINKYBAHHRA | THM, XT0 38 LIMWM CNINKYBaHHAM CROCTepirae, Biu-
BalouM 38co6mn MOBHOIO KoY.

Nayaa (nar. pausa, 8l rpel. pausis — 3ynHHKa) — Nepepea 8
MOB/EHHI, KOTPIA GKYCTHYHO BIANOBIARE BIACYTHICTL 3B8Y4aHKA, a disio-
nOrivKHo — 3yNKHKa B poboTi MOBNEHHEBOTO aNapary.

Mepexnag — ACNOMIMHKA BUf MOBNEHHERODI AIRNLHOCT, 38 oNo-
MOT0I0 AKOTO 30IRCHICETHCA NEpefaBaHHA AMICTY TeHCTY (AUCHYpCY)
3acoBamu iHWol Mosh.

MepernioyeHHn Kopia (Y komyHikauil) — YEBIAOMNEHHA nepexin
agpecasTa (MOBUR) y NPOLECAX MOENEHHEBOIO CAINKYBAHHA 3 0OHIE
MOBM (QIAMEHKTY, CTMIIO) HA IHWY (IHWI), TOB'A33HWA i3 IMIHDD YMOB KO-
myHikauli, Nop.: 3milysasHA Kogia.

MepexnioyeHHa Koay (B KOMyHIKaWl) — HOMYHIKBTHBHE CTpaTeris
afpecanta Ha 36NMMEeHHR 3 SApECcaTom, 3aCHOBaHA Ha NoLYRY 3671-
HEHHA NOIWLUIA: BUHHOPHCTaAHHA CRINBHOMD MOBHOMD HOAY, NPHCTOCY-
BEHHA [0 YyHOro PERCTPY CNINHYBEHHA, CIPHAHATTA 3anponoHoBadol
TOMANLHOCTI TOWO.

MepesoHNHBICTE MOBAEHHA — HOTHITHBHO-PHTOPMYME CHNAJ0BE
CriNKyBaKnHd, NOB'R3EHA 3 AOCATHEHHAM NEPNOKYTHBHOM edenty
BIIMBY afpeCanTa Ha MEeHTalbHy WBDY afjpecata 3a AONoMOTow
MOBHOrO KoAy. Bamnueoio cAaaoBOoK € NONYHICTE NoBYLOBM NoBl-
AoMneHs Ta ix 38'A3KIE,

Nepedpazysansn — BU PEDNEKTHEHOTO CNYXaHHRA | OAHOYACHD
TMIN 3BOPOTHOTD 3B'A3HY, CYTHICTL AKOID NONArEE B NepegasaHHi an-
PECAHTY HOTO T NOBIAOMAEHHA, ane choBamMK ajjpecara 3 MeTow ne-
PEBIPKK TOYHOCTI NGHYTOI IHGopMau.

NepeLRoan KOMYHIKATHERI — AWE. Ly HOMYHIKSTHBEHHH,

Nepnokyuls (far. per — npedixe, Wo o3HaYae MNOCHAEHHS, | aHI.
locution — MOBHWA 380POT, BUCHIE) Inmmhﬂkhﬁ AHT) — HACRIAHK
BINMBY INAOKYTWBHOID BKTY HA HOHKPETHOTD aapecara.

L77 e —— e —— = -
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Nepdopmatue (cep.-nar. performo — Qi) — BUCADBNKBAHHS,
eHBIBaneHTHE Ail, BYMHKY, THN NOBIIOMNEHHS, DIBHOMD MOBNEHHEBO-
MY BUWHKY, MOBIAOMAEHHA, NPONO3MTMEHE CKNAA0BE KOTPOro He Mo-
e GyTH OLiHEHE B MEHAX HATEropiA ICTHHHOCTI/HEICTUHHOCTI.

MigTeKCTOBMA IMANILMTHAA 3MicT — IHQOPMaUIS, NepefasaHHa
AHOI BXOWTE ¥ NPUXOBaHI KOMYHIKETMBEHI HAMIpH BiANPaBHHAKE TEHCTY
(agpecanTa, MOBLS, aBTopa).

NoeeaiHka MOBNEHHEBE — BUKOPMCTEHHA MOBM (MOBHOrO HOAY)
YHACHAKAMM CNINKYBaHHS B KOHKPETHWX OGCTaBHHaxX 3 ONepTaAM Ha
BIANOBIAHMA piBEHb BONOMIHHA HOMYHIKETMBHOI | MOBHOK KOMMEe-
TEHLIAMM.

MNoBiAOMAEGHHA — OfHE 3 HaWBaMnMBIlLMX HaTeropid KomyHiKaLi
AK MOYCY ICHYBaHHR NHACLHOI MOBM, CNIBBIAHOCHa 3 DEYEHHAM Y
MoBi Ta BUCNoBRIOBaHHAM ¥ MOBNEHH|; HOMYHIKaTWBHA i, 8TineHa B
HOHKPETHY NPOMNO3MTUEHY CTEYKTYRY 3 HOHKPETHHMMW GCepTHEHO-NPO-
NO3UTHEHHMK IHOOPMALIAHMMKY CHNAADEUMK. sEHEpreTHdHHM:
CTPMIKHEM MOBIJOMMEHHS € MOBNEHHEBWUA aKT.

«[lornapgmyBaHHas — TEPMIH TRAHCEKUIMHOrD aHaniay, BBEEEHUA
E. GepHoMm, BMWBAHHA AApecaHToM PIIHOMAHITHHMX MOBNEHHEBWX
GopMyn, MOBHKX | NE3amMoBHME (NapaniHreansHMx) NPMAOMIE, CHEPO-
B8aHUX HA BCTAHOBNEHHA a60 NPOROBMEHHA HOHTAKTY, MiATPHMaHHT
BUCOKOFO [MigMY agpecata, BURBNEHHS NPUXHNILHOCT| A0 HEOTO TOWO.

Mo3nuia KOMyHIKaTHEHA — NOHATTH TPaHcakuinHoro asaniay, Ko-
MYHIKATMBHE PONb, AKY NIACBIIOMO BHKOHYE KOMEH 3 yMacHMKiB cnin-
wysauHa. 3a E. BepHom ue ponl utunn, Batoka | lopocnoro.

MoniniHreism — aue. BararoMoBHICTS.

Noninor (rpey. polis — qucneHHuit | logos — cnoBo, BHEHHA) —
dOpMa MOBNEHHEBOTD CNMKYBaHHA Hinbrox (Tpeox | Ginblte) oclé 3
NPUBAM3HO CHAHOBOID KOMYHIHETMBHOIO aHTHBHICTIO.

Nomunka — aue. Jesiadin.

MNopopmerns (NpoaykysaHus) MoBnexus (npouec sepbanizauii) —
OfiH i3 FONDBHUX (NOPAA I3 CNPUMAHATTAM Ta PO3YMIHHAM] npolecis
MOBNEHHEBO! JIRNLHOCTI, AKKWIA NONATAE B NNaHyBaHHi Ta peansauli
MOBNEHHA B 3BYKORBIA abo rpadi4Hii 3HaxoBin dhopmi.

MocTynaTtv CNiNKYBaHHA — CHNEA0B| MaKCHM CNINKYBaHHRA.

MoTpebu KOMYHIKaTHBHI — ocoBNUMEMA BUA noTped, Tl CnoHyKa-
0Tk BETYNATH ¥ MOBREHHEBE CMINKYBAHHA 3 METOI0 BUPIWEHHA BEp-
GanbHux | HesepbanhHux npoGnem.

MpaBuna cninkyBavHA — BUMOTH 0 OAHOMO i3 yNaCHUKIB KOMYHI-
KaLlil, cHepoBaHi Ha NIATPMMKY CRINKYBaHHA.

MNpasuaLHICTb | YUCTOTa MOBREHHS — PUTORMYHHA acnexT crninky-
BaHHHA, CKNBJ0Ea HOMYHIKATMBHOI HOMNEeTeHull aipecadTa, Woro
HKYNETYPH MOBJIEHHA, NOB'A3aHa 3 AOTPUMEHHAM YCHWX Y4 NMUCEMHMK
HOPM NITEPaTYRpHOI MOBK.

Nparmarvua (rpey. prégma, pragmatos — 4ino, cnpasa, gig) Komy-
HIKaTHBHa — CHNA/0BA CNINKYBAHHA, NOB'A3EHA 3 BHRBOM Y MOBEH-
HEBOMY HOAl IHTEPAKTHEHKUX CRIBBIAHOWEHL HOMYHIKaHTIB, 8 TaROM ix
CTABNEHHR 40 HOHCHTYALY.
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MparmaTiasi acneKT CRINKYBaHHA — SCNaKTH, NOB'R33HI 3 BNNK-
BOM CYE EKTIB OWH HA OAHOTO 33 AONOMOIOI MOBHHX 38C00IB (Koay).

Mpesymnuia nosigoMneHHA — AWB. TpecynoamLin.

Mpecynoauuia (nar. prae — nonepejly | suppositic — nepentaqeHHn)
(y WHPOHOMY 3HAYeHHi) — CNinkHWi HOHA 3HaHe, CNINBHUA ADCBIA,
cninkHi NonepenHl BiAoMocTi npo ABMLLE, NOJID, CTaH PeYEn TOWO, AKM-
MU BOROMIOTE HOMYHIKEHTH, 30Ha NEPEeTHHY HOTHITMBHMX NPoCTOPIB
YHACHUHIB KOMYHIKALLT, AKa aKTYani3yETheH y NpoLUect cninKyBaHHS.

Npecyno3uuin [y By3eKOMY 3HaYeHHT) — IMNAILMTHAR KOMNOHEHT
CMWCRY MOBIJOMAEHHS (BUCAOBMOBAHHA), AKWA NOBMHEH BYTH ICTUH:
HHM, 106 NOBIOOMNEHHRA (BUCNORMOBAHHA) 3aranoM He crnpuamanocs
AIK CEMaHTMYHO aHoManbHe abo HEJOPEYHE Y NEBHOMY HOHTEHCTI.

TMpHHUMNK CRINKYBaHHA — HAN3ErabHILI BUMOT 40 BCiX y4acHH!-
Kis CNINKYBaHHR B MEmax KomyHikatueHore akty: Koonepauii (Cnis-
poBiTHKlTEa) | BelvnWeocTi (ETMHeTHOCTI).

NpUTEKCTOBMI IMNAILMTHIA 3MICT — IHDOPMALIR, SKa MoKe ByTH
BWBEIeHa i3 TeHCTY, Xo4a |1 RepeaaBaqHs | He BXOAUN0 B HOMYHIKE-
THEHI HaMipK aapecaHTa.

MNposan KOMyHIKATHBHHE — TUN KOMYHIKETHBHOI LeBiauli; noBHa
HEMOMAMBICTL NOAANBIWOTO CRINKYBaHHS,

Npoxcemika (MaT. proximus — HanGIHMYHA) — NPOCTOPOB| B3AE-
MOCTOCYHHM NIOJER ¥ NPOLEC! CNiNKYBaHHA, BIACTAHL MEK MOBLFMU,
posTawysaHHA PoBo4YME MICLL TOWO.

MNpono3unuir (1871, Propositio — MNPOMOHYBaHHA) NOBIAOMNEHHRA (BK-
CADBAOBAHHR) — CMHCADBHA IHBEPIEHT NOBIAOMNEHHA (BUCIOBITI-
SAHHR), y3aransHeHwd o6pa3s cuTyalll, AKMA DNMCYETLER Y NOBIGOM-
NEHHI; WINICHS OAMHMLR CMUCNY NOBIAOMNEHHA (BUCNOBNIDBAHHA), AiKa
3ANMWAETECA HESMIHHOKW MPW ROTO TRAHCHOPMaLLIFX,

Mpocopuka (rpel. prosddikos — TOM, WO CTOCYETRCA HAroaocy) MoB-
NEHHA — CYHYNHICTh POHETHHHAR CYNPECETMEHTHUX XApaHTepHCTHK
MOBMEHHA (BMCOTE TOHY, FONOCHICTE, AOBTOTE, HACTOTA, IHTEHCHBHICTE
Towo). y

Npouec HOMYHIKATHBHHA — 38ransbHe NOHATTH, AKE ND3IHAYaE anT
nepefaBaHHs (TpaHcoBa{HA) indbopMayil Bif agpecakta fo afipecs-
Ta B MEMEX KOMYHIKETHBHOIO axTy.

NeeBAOKOMYHIKALIA — MOBNEHHEBS i 0cobM, fiKa 308HI Hara-
AVE IHTEpaKuio, ane HacnpaBil Helo He € (HanpuKiag. "Po3MoBMy 3
POCAMHaNMMW, NaMEHTALI, CHepoBaHI B NpocTip, Ta IH.).

Meuxonivreictiea (rpey. psyché — gywa | AHreicTMia) — po3gin
TEOPI MOBNEHHEBOT AIRNLHOCTI, ¥ Memax AKoro 1 MCHAGAOTIYHKK | NIHr-
BICTAYHUX MOZMLLIA BHAYHAKTLEH NPOLECH NOPOMEHHA | CAPUAHATTA
MoBneHHR. ¥ GOKYC! yBArK NCHXONIHIBICTHHM — IHAMBILA Y KOMYHIKALLIL

Peanuin BepbanbHa — BUHOPUCTAHHA MOBNEHHEBOI Ail Ak pEaxuil
Ha CTHMYN (MOBREHHEBWA 60 AHWACE [HWKHA).

Perierp (NaT. registrum — CrMeoK, Nepenik) — piaHoBn) JUCHYD-
cy (TEKCTY), WO CHOPMYBABCA NiA BNAHBOM CHTYETHEHOTO KOHTEKETY B
crinKyBaHHi colianiaoBaHux ocoBUCTOCTER, planizauin ueKypey (Tex-
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CTy) B KOHKPETHIA HOHCHTYaLl CNINKYBAHHS, B OCHOBI AKOI NEMETL
IMNMIKOBEHI B HOMYHIHETMBHIN HOMNETeHUIl MOBLIB Npasuna (KoH-
BEHUIT, 3BUYHH) CAINKYBaHHA. y .

PeaoMyBaHHA (PEanL. resume — KOpOTKWA BHKAGA cyTi) — nia-
CYMOBYBaHHS OCHOBHOI IA€1, BMABY NOHYITIB TOWO ajpecaHta, ke
A03BONRE NOEAHATH GParMeHTn PO3MOBN B EINHE Line.

Pema (rpeu. rhema — cKasane) — KOMNOHEHT aKTyalnkHoro 4ne-
HYBAHHA BUCNOBMKOBAHHR, TE, WO CTBEPAMYETLCSH a6 NPOo WO 3anuTy-
ETbER B TEMI; eneMeHT GhopMyBaHHS NpeauHaTHBHOCTI.

Pennina (hpaHi. replique, sig nat. replico — aigéueak) — oKpe-
Me NoBiaoMneHH: ociG, Akl GepyTh YMacTh y Aiano3sl; clianosa Aiano-
Iy, AKa HANEMHTE OFHOMY I3 YHACHUKIE TpaHcaKuil.

PenpesexTatue — THIN MOBNEHHEBOIO aKTy, INNOKYTHBHE MeTa
KOTROrO NOMArac B eKcnnikauil no4yTTie Ta cTaBneHHn agpecaxra 1o
cHTYauii, nogia,. GakxTie Tollo, NPO AKI AAETLCR Y HOro NoBIOMAeHH],
IBAME0NN HA TE, WO came Wi NOYYTTA Ta iIHAMBIAYaNbHI OLIHKA MOXYTE
BAAMHYTH HA BAEKBATHICTE Ta ICTHHHICTE NOBIOMNEHHS.

Pedepenr (nar. referens — noslgoMacodmMiA) — o6'exT JIACHOCTI,
NpeaMeT AyMHM, 3 KOTPMM Y NOBIOMAEHH! (MOBNEHHEBOMY aKTi) cnis-
BIAHOCHMTECA KOHKPETHUW MOBHMHA Bupad. Ha BigMiHy Bif geHortara,
AKMA CNIBRIAHOCHTECR 3 KNacom O6'eHTIB, pedepeHT anTyanisyeTbcn B
HOHHPETHOMY MOB/IEHHEBOMY aKTi.

Pedepexuin MoBus — IHAMBIAYanbHa BIAHECEHICTE 3MICTY NOBI-
AOMIEHHR, AMCKYPCY B LUNDMY, 30iAcCHIOBaHa afipecadTomM, A0 fBMw
ANiRCcHOCTI, AKa Moxe He 26iraTmes i3 3aransHOMOBHOIO, ane BUNNHBae
13 HAMIPIB MOBLUA.

Peuunient — ans. Alpecar.

Pum (rpelt. rhythos — yepryBalns) moBneHHa — Opraqiaalin ofu-
HULL MOBHOTO KOAY, AKa FOYHTYETLCA Ha [OCTATHLO CTabiNLHOMY TEM-
Nl Ta HA3L| perynspHo NOBTOPIDBaHKX NPOCOAMYHMX RBUW (Harono-
Gax, ToHax, Nay3ax 7a iH.); BaminBa cTPYKTYPaTHBHE, TEKCTOTBIPHA |
EHCNPECHBHO-EMOLIAHE MYHKLIA MOBNEHHS,

Putopwka (rpey. rhétoriké — mucTeyTBe KPACHOMOBECTBA) cninwy-
BAHHA — CYKYNHICTh cnoco6ia NoGyoBM BMPaIHOro MOBNEHHA, TUNIB
HENPAMUL NOBIAOMNEHL (MOBAEHHEBMX AKTIB), HENpPSMMX AMCKYPCIB
(HANpUKNAL, MAHINYNATWBHKX), NEPEHOCHWX 3HAYeHb (3HAa49eHb MOBLA).
CYHYNHICTE 3aco6iB TBOREHHA <NOETHKK TEHCTYs, 30KpeMa hyHKLIoHY-
BaHHA TEHCTIB | IMCHYPCIS SH LIRICHUX YTBOPEHS,

Putyanu (nar. ritualis — ofpagosii) mimocoGucTicsi (v KomyHiKa-
wil) — CTEPEOTUNOBI MOEN MOBREHHEBOI NOBELIHKM, 0GMIH NPUMAHR-
TAMH B CYCTUNLCTBI NOBIAOMNEHHAMK | NAPaNtHrBICTHYHUMK 3acoba-
MM, BOPEYHUMU y AaHIW CHTYaUIT, AKI BUKOHYIOTE DyHKLUIT cTaBinisauii
CTOCYHHKIB, COLIaNEHOrO HOHTPOND, NepegaBaHHs aoceigy.

PiBeHb BONOAIHHA MOBOK — CTYMIHL (Mipa) copMoBaHOCTI KOMY-
HIKATHEHO] HOMNETEHLT, AKaE JO3BONRE BUBILIYBETH 3aBAAHHRA CNINKY-
BAHHA 3 BUKORPUCTAHHAM IHO3EMHOI MOBM.

PiBHOBara KOMyHIKATHBHE — 3I0EPEMEHHA YHACHHKaMK CNINKY-
BaHHA PONeR HE HWKYE THX, Lo OBYMOBNEH! IXHIMK coLlanbHumMu po-
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MK | yABNEHHAMM NPO BNacTHBI iM HOMYHIKSTUBHI poni, BNacHe Joc-
TOIHCTBO TOWO,

PoayMiHHA — DISHOBM/ MOBNEHHEBOI GIANBHOCTI NHOAMHN, AKA No-
NATAE B YCTAHOBNEHH| agpecatom cMUCny TERCTY (AMCKYPCY), YEBIAOM-
NEHHI HHM ABTOPCEHMY TEKCTOBMX (AMCHYPCHKX) CTRATErin, iHTeHLIA.

Ponk KoOMyHIKATHBHA — BIAHOCHO NOCTIMKHE, BHYTPIWHBO 38 R38Ha
| DYIKYBaEHE THIKMMM CHCTEME HOMYHIHATHBHUX (I0HpEMa, MOBNEHHE-
BKK) BYMHKIB (HAWBIAS, 3HAYHDIO MIPDK BHIHA4EHa HOMo coliansHum
CTATYCOM, BIKOBMMM, TEHAEPHHMM Ta [HILMMKY YHHHUKEMY,

Ponbk coudiansHa (y KoMyHiKaul) — HOMYHIKaTHBHa NOBEiHKE Nio-
[IMHM, SHa DOYMOBNIOETLER ] COLjanbHUM CTaTycom, Bin0yBacTLeA 3a
NEBHUMW MPABHNEMA (HOpMaMK), TPUAHATAMMU B CYCNINLCTBI i a4Iky-
ETBCA IHWMMH Y4ECHMHAMM CRIAKYBAHHA.

Pyxu AeAKTHMHI [y KOMYHIKAUIT) — MECTH, 33 A0NOMOT ot RHUX MO-
Belb {aipecanT) BRARYE Ha NeBHKin 06'EKT; 3AIRCHIOTLECA NansUuem,
PYHOIO, KHBaHHAM rONOBK, HENPAMOM NOTMARY TOWO.

«CamMoryGeTBO KOMyHiKaTHBHE. — TPYOA Aesiauia (cepia Aesiauln)
¥ CrINKYSBaHHI, K2 YHEMOMIWBNIOE NOJanblly HOMyHiHaUiw. [xs.
Mposan HoOMyRIKaTHEHWIA,

Camonpesextauia — cneyudiiHo MOTHEOBaHHA | OPraHi30BaHKA
apecanToM npouec npepcrasnedHs indopmaull npo cebe y sep-
GanbHif 41 HesepBanbHin Gopmax.

CeigoMicTe AMcKypcuaHa — GparMeHT CBIJoMOCT| y4acHUHIB
CRINHYBEHHA, AKKWA BHNDYEE IHAHHA NPO Npaskna MOBNEHHEBOI KO-
MyHIMELIT, TI npoUesyp, BTMKET, IHTEHLLIO, CUTYSTHBHI IHAHHRA [HCHYD-
cy Ta AesKl MW, HeoBXiaHI LNA HeaeBRIATHEHOID TBOPEHHA AWCHYDPCIB
Ta X CHNagoBmx.

CemanTHKa KOMyHIKaTWBHa — JHB. CMHCT KOMYHIKETHEHHH,

CepepoBrule alanorose (HOMyHIHATHBHE) — CYHYNHICTE MOBHMX |
NO3aMOBHMX [MEUKONOTTYHKY, NCHXIYHWY, COWIANEHHX, PONBOBWX, BIKO-
BHX, FEHEPHMX TOULB) YMHHMKIB, 8 TAKOHM TOHANLHICTL | atmocdepa, B
AKKMX BiAGYBAETRCA CRINKYBaHHSA.

CHna iNNoKYTHEHE — NPAMO BUpameHil alo NpuxosaHii Hamip
afpecanTa Ak GYHHLIA MOBNEHHEBOO aHTY.

Cuctemm womyHikaull wesepbanbHi — pl3HomaHiTHI 3acobu, 8
AMMY BTINKAOCE BEKaHHS mogeR 3adincysati | nepefat iHGopmauio
npo cBiT, Wo iX 0ToYYE, 38 AONDMOrow piaHKx 3acoBis | CUMBONIB (BM-
WHBEHHA, NNETEHHRA, OPHEMENHT, OAeMa, 384ICHN, TATYIOBaHH:A Toulo), a
TaHOK 33 AONOMOToI AMMy, 38YKiB Gapabaxip, Npanopuesol curhani-
3L, a36ymKu Bpannm TouLo.

CHTYSTHEHMA KOHTEHCT cninnysanHA — OBCTABMHK, B AKKx BiA6Y-
BAETLOR CNINKYBAHHA: MicUe, Yac, 0coBUCTICTE NapTHepa (napTHepia),
coulansHi poni yMacHHKiB Towo.

CHTYaLin KOMYHIKETHBHE — KOHKPETHA CHTYaUIR CNiNKyBaHHA, B
Any BXOAATL NEPTHEPH Mo HOMYHIKALWIT | fiKa CNOHYHAE il !HECHHHI'E A
mixocobucticHol iHteparull. HomyHiKaTneHa cHTyaLlis BU3HAYEE MOB-
NEHHEBY NOBEAiHKY, cnocobn peaniaauyli KﬂM?HlH&THBHOI IHTE LT
{cTpaterio, TAKTHKY KOMyHIKaL Towa).
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CnoBHMK (MEKCHKOH) MOBLIR AKTHBHMA — CYKYMHICTh NEKCHHHUX 0OK-
H¥iLLb, KOTPI AAPECAHT BINLHO BUKOPUCTOBYE ¥ CNIOHTAHHOMY MOBNEHHI.

CnoBHHK (NEKCHKOH) MOBUSR NBCHBHHA — CYHYMHICTE NEKCHYHAX
O/IMHKMUb, 3PO3YMINNX HOCIEBI MOBH, 8NE HUM HE BUBEHUX ¥ CNoHTaH-
HOMY MOBREHHI.

CnyxanHa — BWj MOBNEHHEBO] AIANLHOCTI, AKTHBHWA Npouec sil-
Fopy 3BYKOBUX CUTHANIE Y KOMYHIKALIT, BRAIOYBE aCNeKTH: CNpHIRHAT-
TH CNYXOM, YBAMHICTE, POIYMIHHA | 3anam ATOBYBaHHRA.

ChyxaHHs emnaTuune — BWA CAYXaHHA, KONW afpecar crnpuamae
indropMaLlio BiA aapecanTa 3 No3uLii No3WTHBHOI HanawToBsaHocri, 3
GamaHHAM 3PO3yMITH HOro BHYTPIWHIKA cBIT.

CayxaHHa KPUTHYHE — BMJ CNYXAHHHA, HONM AJPECcat crprAMae
nosyTy iHdopMaLIIo AK TeHaeHUiAHY | 0nHOBIYHY 360 CTABHTLCH A0 a4-
pecadTa 3aaganerigs ynepeameHo,

CMHCI MOBHOI OMHMUE — 3MICT, AKKA OTPMMYE MOBHAa OAWHHLSA
ApK 1l BHUBEHHI B MOBNEHHI.

CMHCN KOMYHIKATHBHUA — 3HAYEHHA (3MICT) MOBHUX OAWHKLIL Ta
CHNAJ0BMX NAPAMOBH [MCHYpEY, AKE BUDOPMOBYETLEA B KOMYHIHE-
TMBHOMY BKTI AH pE3yNbLTaT B3AEMOI IHTEHLIA MOBLIB ¥ KOHKPETHIA
KOHCHTYaLll CINKYB3HHA.

CMMCN NIATEKCTOBMI iMIAILMTHUA — IHPOPMALIA, NepefaBaHHa
AHOT BXOOUTE ¥ NPUXOBaHI HOMYHIKATMBHI Hamipw agpecanTa.

CMHCN NPUTEKCTOBMA IMINILMTHUA — IHQOPMBLIR, AKa Mome OyTH
auBejeHa 3 TEHCTY, Xo4a Tl Nepe/laBaHHA He BXOANNa B KOMYHIKaTHR-
Hi Hamipu appecaHTa.

CMHCA TEKCTOBMA IMANILMTHWA — IHDODMAaLUIR, NepeasaHHs AKoI
BIANDBINAE ABHMM HOMYHIKBTHBHMM Hamipam agpecanTa.

CouiansHa pons — cnocif NOBEJiHKK MOAWHKW, 0BYMOBReHWA 1T
coujankHWM CTaTycoMm, NpaBunamu (HopMamu), NPRAHATHMK B CycC-
ninLCTBI

Cnispo3moBHHKKM — AMB. HOMyHIKaHTH.

CninkyBaHHa — CyKyNHICTE 3B'A3KIB | B3acMOOiA nMogen, cyc-
NiALCTE, CyD'EKTIE (HAACIB, rpyM, OCOBUCTOCTEN), ¥ AKX BIRBYBaETLCA
06MIH IHGOPMaLIEKX, JOCBIAOM, YMIHHAMMK, HBBMYKaMM Ta pe3ynbrara-
MW QISNEHOCT,

CninkyBaHHA MiocOBMCTICHE — BIZEMOIR MiK KiNbKOMa MoALMM,
fika 34IACHICETECR 38 AONOMOro 3acobis MOBNEHHEBOND | NO3amoB-
NeHHEBOro BNNWAY, B pe3ynbiaTl AKoi BUHWHAE NCUXONOTHHMA KOHTAKT,
3BPOAMYIATECA NEBH CTOCYHKM MM yHaCHMKaMM CRINKyBaHHS.

CninkyBaHHA MOBREHHEBE — MPOLEC BCTAHOBAEHHSA | MIATPUMKK
uinecnpAMoBaHoro, NPAMOTo abo DNOCEPeAROBAHOTO KOHTaKTY MiM
NOABMY 38 ONOMOroI0 MOBHK.

CninkyBaHHA COLianLHO OpIEHTOBaHE — CINKYBAHHA NI0Aen AK
NPeACTaBHUKIB NEBHWK rPyn (HauloHanbHKx, BIKOBWX, Npodeciitnx,
CTATYCHMX TOWD), BW3HAYaNbHUM YHHHMHOM Y TaKoMY cninkysaHHi e
pONLOBEE NMO3MLIH.
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CninkyBaHHe GaTtHyHe — MOBNEHHEBE B3AEMONIR, CHEPOBAHA HE
T, WOo6 BUCNOBWTHCE | IYTTPITH PO3YMIHHA; CHEPOBaHa Ha NIATPMMKY
PO3MOBM, H3 CAM HOMYHIHATMEHUA aKT.

CrinkyBaHHA QOpMansHe — CriNkyBaHHs Hesdalomux abo He-
AOCTATHLO 3HANOMMUX NIOGEH, 3oKpema, 3 ocobamMu, AN 3aRHATI BHKO
HaHHAM cAVIKBOBKX OBOB AZKIE (3 NiKAPeM ¥ NONIKAIHILL, aaMiHicTpa-
TOPOM ¥ TOTENI Towo).

CrninsHOTa NIHMBOKYNBTYPHA — E[HICTE ETHOCY, HOTO MOBM | KyNb-
TVRM, AKE BMABARETLCR ¥ eneundill cninHyBaHHs.

CRpHAHRTTA MOBAEHHA — A1B. PosyMinHe: IHTepaxLia.

Craryc (nan stalus — ciad crpan, NONOMERHA) KOMYHIKATHBHWA —
JME. Pone KOMyHIRSTHEHS .

Crepeotun (rpey. stereos — TBEPINA | [ypos — BIGOHTOK] — KOI-
HITHBHO-NCHXEROTIYHE YTBOPEHHA, CXEMETHI0BaHMUA | OAHODINHWA 06-
pa3 ABMLLA, NIDAWHK, PeYi TOLO, AKWA MPYHTYETECA Ha HEBENWKINA (Yac-
TO OHIA) KINLKOCTI PMC DUIHHOMD XapaKTepy, WO BRAMAKTECA THNOBK-
MK (BIIPUEBHMH] AR BCLOTO KNAacy ABULL, peYyel Toulo; cyE'eHTHBHE
MOHATTA NOTOMHOTO MMCNEHHS | MOBMeHHH, HeBi'emHa chnagosa
MOBHOI KAPTHHM CBITY MEBHOMD eTHOCY.

CTEPeOTHN ETHIYHMA — CNPOLeHWA, CXEMATHI0BAHHA, eEMOLIRHO
zabapeneHun obpa3 NesHol eTHIYHO! rPYNK abo CRINBHOTH, AKKA ner-
KO NEPEHOCKTLECA Ha BCIX NPEACTABHKMKIB LIET rpynu.

CTepeoTun HauioHanbHun — HefnpepeHUinoBaHe CyIHEHHS, AKe
NO3IHEYaE B UiNoMYy ETHINHY ab0 HauloHankLHy rpyny, Nnepeftaqac Ha-
ABHICTb NEBHOT PHMCK Y BCIX 11 NPEACTABHKKIB, MICTHTL ¥ €0Bi — npuxo-
BEHO aD0 ABHO — NEBHY DLIHKY.

Crepeotun npodecinnmi — nepcoHidiroaanuih obpas npodecil,
TOGT0 yaaransHeHwn o6pas TMNOBoro Npo@ecionana.

CrepeoTn reHAepHMn — YRBASHHS NOger Npo Te, AK NOBOAATH
cefe YONoBIKK | MIHKK B KOMYyHIKaLWT.

CTunb Moek dyHKUIOHaNbHKWA — PI3HOBM AlTepaTypHO! MoBKW, B
AHOMY MOBHWA HOA BWETYNEE B NEBHIR couianbHo-sHaqvywin chepl
CYCTiNbHO-MOBEHHEBOT TIPAKTHKK NMOAER | OCOBNHBOCTAMKM KOTRO]
0EYMOBREHE CNELUMGIKa CrinKyBaHHA B faHin ciepl.

Crunk cninkyBanHs — IHaMBIAYankHa crabinkHa GopMa KoMyHI-
HETHEHO! NOBEAIHKKA NIOAKHM, AHE BUABNAETLECA V Byilb-AKMX yMOBEX
CAINKYB3HHRA: B AINOBUX | DCOBUCTICHUX CTOCYHHAX, y CNocobax npun-
HATTA | 3giACcHEHHS pllleHs, ¥ NpUAOMEX NCUXONOTIHNHOIO BNNKBY Ha
NOAER, ¥ METOLEX BMPILEHHA MiMOCOBRCTICHUX Ta IHAMBIAYaNEHUX
HOHGNINTIB TOWOo.

CTpaterin KOMyHiHaTHBHa — NPaBKNa | NOCNIADBHOCT] HOMYHIKE-
THBHWX i, BHUX JOTPMMYETLCA BAPECaHT AR GOCATHEHHA NEBHO] Ko-
MYyHIHBTHBHOI METH.

Crparveria MOBAGHHEBOro CNINHYBEHHA — ONTUMaNLHA peanisa-
WA IHTeHUIR MOBLRA WOoA0 ACCHTHEHHF KOHKPETHOI METKH CNINKYBAHHA,
TOBTO HOHTRONL | BUEIP QIEBMX Xo4iB cNinKyBaHHA | rHy4Hol ix BMio-
3MIHM B KOHKPETHIA cHTYaLIl.
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Cdepa cninkyBaHHA — B3aEMONOB'A3aHWA KOMIEKE CHTyaLn |
TeéM CMiNKYBaHHA, BUAIB MOBMEHHEROI JIRNLHOCTI, 06YMOBREHWH MO-
Tpetami HOMYHIKALIT; «30HK= KOMYHIKaUIT, AKi iCTOPHYHO cHanues |
BIAPI3HAKTHCR MOTUBAMM, UinAMu, fopmamu | 3acobamu MOBHOTO
Hoay. NPpUAHATO BUAINATH Taki chepun cnindysaHHs: npogecinHo-au-
POBHKWYY, HaBYansHO-NpoQeciiHy, couiansHo-NoBGYToRY, coliansHo-
HYNBTYPHY, CYCNINEHO-MOMITHYHY.

Taby (noniHes, tabu — 3360pP0HE) HOMYHIHATHBHE — 3aransHe no-
HATTH, WO 06'EIHYE MOBHI, TEMaTH4HI Ta KOHTaKTHI 3860POHN, AKI HaHK-
N3AaThes Ha CNUTHYBAHHS ¥ NEBHUX HYNLTYpax.

Taby wowTaxTHe — 3ab0poHa y NeBHMX HyNkTypax Ha Gyib-aki
HOpMH MIMOCOBMCTICHOTD CTIINKYBaHHA.

TabGy moBHe — 3a60pPOHAE Y NEBHIA KYNLTYRI BMMBAHHA OKDEMMKX
cnig, cNnoBecnolyYeHb, MOBHUX BHPa3IB.

Taby rematuyse — 3300poOHa y NEBHIA HYALTYP! PO3MOR Ha HOH-
HPETHY TEMY.

Takecwka (nar. tango, Lactum — 334INaTH, TOPKATHER] — HeBep-
GanbHa KOMYHIHaLIA, NOB'A3aHa 3 TAKTUNLHOKD CUCTEMOIO CNIPHAHAT-
TH; BRNIOYAE HAAPIZHOMAHITHIWI LOTHHK: NOTUCKYBAHHA PYK, NOLINYH-
KK, NOMNaxysaHHeA, NONACKYBAHHA, OBIAMKA TOWD,

TaHTMHE HOMYHIKATHBHE — CYHYNHICTL NPMAOMIB | METOAIB peani-
3alll HoMyHIKaTMBHOI cTparerii, BU3Ha4yeHa NiHis MoBReHHEBO! Nose-
AIHKW Ha NeBHOMY eTan! KoMyHIKaTUEHOI B3aemofll, cNpAMoBaHoi Ha
ofiepHiaHHA BamaHoro ederTy Yi 3anN0BiraHHA ederTy HeGamaHoro.

Tesaypyc (rpey. thesaurus — 3anac, ckapd) — 1. CnoBHMK, ¥
AKOMY BifoBpaneHi cMMCNoBI 38'93HK MK cnesamu, TepmiHamu 1a
IHWKMK eneMeHTaMi MoeM. 2. CnoBHWK, Y SKoMy 3adiHcosaHWR
YBECK NEHCUHHMA 3aNac NEBHOI MOBMW 3 NepenikoM NPUKNALIB yiK-
BaHHA CniB ¥ TercTax, 3. Y HOMYHIKATUBHIA NIHTBICTMUI A MeToguul
BHHNAJaHHA MOBH — 3anac cnig iHAMBIAA, HEQOXIAHWA ANA eninKy-
BAHHA Ha NEBHY TEMY.

Tewct (nat. textUs — THAHMHE, CNeTenHs) — peaynerar cninky-
BaHHA (IHTepanuil | Tpaycakyil), Roro CTPYKTYPHO-MOBHA CKNajosa |
OfHOYECHD KIHUEBa peanisallia; cTpyHTYPa, B AKY BTINIOETLCA sHHBMH=
AWCHYPC NICARA CBOMO 3aBeplueHHA.

TeKCT NATOreHHW — THN TEHCTY, SIKWRA 3aBAEE WKOAW NCHXIMHOMY
30POB"I0 OKPEMO] 0Co6H, HaUT, AePHABH, NIOACTRA! NOripLye cpHi-
HATTA HOBOI, 0coBNWBO cynepe4Ynuaoi iHdopmallii, CNpUHHHIDE napa-
HOIA8NLHY DAEPMAMICTE NEBHUM TEHCTOM, 3HMMYE MOPaNnsHO-NICKXO-
nori4Hri piBEHEL GyHKUIDHYBaHHA 0COBHCTOCTI (B, MOTATHHHKMK).

TeKET npeueneHTHUA — THIT TEKCTY, OCHOBHHMK 03HAKaMK HOTPO-
ro € ocobnuBa 3HaYYULCTL AR ANA OKPEMUX OCOGUOTOCTER, TaK | ana
IHAUHO| HINBKOCTI OCIG, & TaKok GaratopasoBe 3BEPHEHHA 40 HEOTO
8 AuCkypcl uux ocobucTocTen (H0. Kapaynos),

Tema — HOMMOHEHT @KTYaNnsHOrO SNEHYBAHHA BHCAOBNIOBAHHE,

NOYETHOBWA NYHKT NOBIAOMNEHHT; TE, CTOCOBHO YO0 WOCHL CTBEPAKY-
ETBCA ¥ BUCNOBNIOBaHHI,
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Temn (AaT. tempus — 46c) MOBAEHHA — Y3CcOBa Opradiaauia oa4-
HMLLb MOBHOMD HOZY, CHNAj08a [HTOHaLWI MOBNEHHSE,; BAMAMBA CMMC-
NOBa | BKCNPECHBHO-EMOUIRHA GYHKLIR CINKYBaHHS,

Teopia MOBNEHHEBMX aKTIB — NOTMKO-NIHIBICTHYHE TEOPIR, Y Me-
ax HOTPOT BUBYAETLCA NparMaTiia 1a CTPYKTYPa MOBNEHHEBUX aKTia
Ak CHAAAOBMX NoBIgoOMNEH,

Teopia MOBNEHHEBDI QIRNLHOCTI — METOONOTIMHA OCHOBE KOMY-
HIKATMBHO! NTHTBICTHKK | ACHXOAIHTBICTHMM | OHOMBCHO HABRNPAM ¥ A0-
chigmerHi MOBM. PO3rNARaE MOBNEHHA S aHTHEBHY, LINECAPAMOBaHY |
MOTHBOBaHY AIANBHICTE, |1 QyHEUI, MOTHBM, 3B'A30K 3 MUCNEHHAM,
NPOUECH NOPONMERHSR | CIPUAHATTA NOBILOMNEHE, AMCKYPCIB (TeH-
CTIB), MEXSHI3MKM MOBREHHHA, BUAK | THITHM MOBNEHHA, CNIBBIAHOWEHHR
MOBM, MOBNEHHA | HOMYHIKALIT (B OCTEHHI POHMK), @ TAKOM NPOLEEX
OBONOAIHHA PIAHOID T8 IHOSEMHOK MOBOID.

ToHanbHICTE CHINKYBaHHA — YCBIAOMAEHa (IHTEHLIOHANLHO-BO~
neosa) abo HeycalloMneHa (No3aiHTedtlioHanbHa) eMoLiRHo-aKciono-
ri4Ha | IMICTOBHO-IHBOPMETHEHE DPraHi3allin MoBHOIO Mateplany (y
HOro HHEMIYHOMY BHABI), 3a AONOMOToD AHOI afpecadT GopmyEe No-
AIOMNEHHA, MOBNEHHEBUA GKT NEBHOT INNOKYLII, BNNMBAE Ha EMOLLIA-
HO-NCUXENOTI4HY chepy agpecata, a IHORI B Ha CHTYaWID CNINKYBaHHA,

To4HICTE MOBABHHA — KOTHITWBHO-PUTORHYHKUA ACNeHT CinKy-
BaHHA, OfHa 3 HaNBaMAMBIWKMX CHNBAOBWX TAKIMKKW ajpecanTa,
nos'A3ana 3 gotopoM | NoGYADROK NOBIAOMAEHL Y NOBHIA BIANOBIA-
HOCTI| i3 CTpaTericio KOMyHIHaL.

TpaHcauWiRHKA [Aar, lrans — Hpisb | SKUIAHKA) MeToR — aHani3
MIMOCOBMCTICHHX CTOCYHHIB 3 ONEpTAM Ha 3acobu MOBHOTO | Napaniy-
[BaNBHACD (KECTH, MiMIKa, NOCTAEN TiNa TOWO) KOGIR; 8HANIZ CNINKYBaH-
Hi 13 BpaxyBaHHAM NCHXONOTIHHKY ITOP, B HKMX BUABNRIOTHER =Br0-CTa-
His MOBLLIB, TA «CLIEHaPIIBs, BIANOBIAHO 4O SHMK Y3CTO NIACBIAOMO AiTh
YHECHUHW CMINKYBaHHA.

TpaHCakuin MOBNEHHEBE — CYHYNHICTE YCiX TMAI8 MoBNEHHEBDI
BagEMOfIl B AUCHYPCE.

YMOBH yCNIWHOCTI CRinKkyBanHwa — AuB. llpaskia chiikyBaHHs;
TMpuHUHAN CIIAKYBaHHA; Makcimm crinxkysaHHa.

YcTanoBKa agpecatTa — 3acHOBaHa Ha focBigl nepedyceljomne-
Ha HOMYHIHETHEHE MEeTa, WO BUAHAYAE MOBNEHHERY I | 3a0yM AHC-
KYpCY (TEHCTY).

DanbeTapT — BUKIMKAHKA PISHUMK NRPHYMHAMK HEBAANKA noYa-
TOK AJPECAHTOM KOMYHIKATHEHOTO BKTY, panToBa Nepepea y MoBNeH-
HI agpecanTa, ake BiH WORHO po3noYas.

Dirypa MOBNEHHA — CTHNICTMHHWA 3aci6, AKWA 3GINkIIYE CMHCNO-
HY BUPESHICTE NOBIAOMNEHL, AMCKYPCIB | MaE perynaphi Mogeni peani-
galyll, 3acib yTINeHHA HanGinew IHBoPMaTHBHOI | TBOpHEI! BOPMK pea-
nizauli aHa4eHb (cMueny) MoBLS,

DineTPH KomyHiKaUWI — ColtankHl, KyNETYPHI, NCHXONOTIYHI TOWO
OBMEMEHHA HE IHDOPMaELIID B KOMYHIKaLUI (LeH3ypa, 3860poHK, Taty,
HejfoBipa 3 Goxy afpecara Touwo).
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dopmansHa rpyna — rpyna, cTBOpeHa 3a YMIMOCE PILIEHHAM, ¥
MEMAX FHOT 3AIRCHICIOTLEN [iN08| KOHTAHTM, CNPAMOBaHI Ha BUKOHEH-
HF TPYTIOBUMX 38BAaHb.

DopMH MOBHOTO CRIAKYBaHHA — THNW [HTEpaxuil, BuaineHi 3a-
NEMHO B HEMOBHHUX CHAAAHMHIB KOMYHIKaUil: hopMu BTINEHHA 3aco-
6iB MOBHOMO HoAy. cnocoBy B3acMOAil MiN YHacHUKaMK, cnelmdikm
KaHanis, yHKUI Ta 3MICTY NOBIAOMAEHE, ChEepH CMINKYBAHHA Ta [H.

dperm (aHr. frame] — cTRYKTYPa, WO perpe3eHTYE CTepPeocTHNHI
cuTyallil y CBIZOMOCTI NIOAWHM | PHaHaYeHHs And ideHTudirauii HoBsol
CHTYEUIT, WO MPYHTYETHER Ha TAKOMY CHTYaTMBHOMY WaGnokH.

DyHKUIT CninKysaHHA — HaWBamNWBiWi cnocobk BUHOPWUCTaEHHA
MiMOCOBHETICHO] IHTEpaKUil B cycninbCTBi: HOHTaKTHa, IHQOpMaTHE-
Ha, CnoHyHanbHa, KOOPAMHATWBHA, Ni3HABANLHA, eMOTWBHA, BCTa-
HOBNEHHS CTOCYHKIB, BNNWBoRa Ta ek iHul.

Xeautauis (rpewl. hesitation — KONHBAHHR, 3aTHHaHHA] — PiaHOBHA
naysn, BUKNAKaHKA 0OBYMYBaHHAM MOHIMBUX BapiaHTIB NPONOBHEH-
M MOBREHHA, NOLLYHOM NOTRIGHOTD enemMeHTa MOBHOTO Kofly, nepety-
[I0BOIO CTPYHTYPH NOBIJOMNEHHS 8 Npoluecax Bepbanisaull Touwlo.

Xin MOBNEHHEBMW — OUHWLA AianorivHoro CniNkyBaHHR, AKa
OXONMIOE MOBEHHER] @KTH Bl MOMEHTY MOYATKY PO3MOBK A0 IMIHK
MOBLA.

XpoHemika (rpelf. chronos — Yac) — 9ac, AHWA BNNKBAaE Ha Nepe-
Gir cNiNKYREHHA (xe3uTallia, O4IHYBaHHA NOYaTHY CNiNKYBaHHA, Npo-
BEABHWMA ¥ CRINKYBaHHI 4ac Towo).

Yuctota MoBNeHHA — AWA. [1PaBMIBHICTE | YMCTOTE MOBNEHHA,

YiTKICTh MOBNEHHA — PUTOPHHYHE XAPaKTEPWUCTHHE MaHEDW BUMO-
B afipecanTa, NiKpecneHHs HUM iHTOHaLinHKUMY 3acoBamMK IMICTOB-
HUX acne«Tis CRiNKYBaHHA.

YnenyBaHHA BUCNOBNIOBAHKA aKTyaneHe — BWAINEHHA Y BUCNOB-
NIOBEHHI AK OIMHKLI Moaycy MoBneHHA Temu (AaHoro) | pesMu (HoBOTD;
TOTO, WO CTBEDPHYETLCS NPO Temy).

Wok (ppaxy. chot — yaap, NOWTOBX) KYNETYPHWA — Pearuis oco-
1 NPY 3ITHHEHHT 3 NPHHUKMNOBO HOBOK ANg cebe KynsTypHOW peans-
HICTHD, AKE BUKNWHAE HOHGNIKT MiM 3BUYHAMW ANA HET LIHHOCTAMM,
HOPMaMK, MOBNEHHEBUMU 3BUHKEMH TOLLO; YHEMONWIIMBNEHHS CRINKY-
BAHHR B PE3yNbLTaTi TAHOTO 3ITHHEHHR.

Wym iHpopmauinHmin — piadl dopmiu nepexdpyderss, gedopmy-
BEHHA, 3MIH ¥ NDBIAOMNEHHAX TOWO, AKI 3ATPYAHIOIOTE NpOUEC nepe-
JlaBaHHA Ta/ uM cnpUAHATTH THGOPMAaLIT B KOMYHIKALLT.

Lym xomyHiKaTHBHMA — PI3HOMaHITHI dlopMu Nopyiels Ta/abo
fleGopmallii NoBijoMNeHb, AKI YTRYAHIOOTE NPoLEE nepejasaHHn abo
CMPUAHATIA [HopMaLliil.

AKICTE MOBREHHA — 3aransHe NOHATTA PUTODKHM CHINKYBaHHR;
HOMYHIHETHBHO BaMNWBa cHnagoea smicrosxoro | dopMansHoro 6o-
KIB YCHOTO | MHCEMHOTS MOBNEHHA, AHa BHNDYEE NPABMNBHICTL, TOY-
HIETh, NOMN4YHICTE, BUPa3HICTL, BAraTcTBo, AOPENHICTE Ta (HWl acnexTy
BHMMBAHHA 38c06iB MOBHOTO KOAY.
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Ue nepmnii 8 ¥epainl miapyusms, y Aoy o noanmiil cyuacHol
HAYKH OpO MOBY CHETEMOTHIGBARO POIrAAHYTO HallaxTyaasuaiod
npofaenn RoMyHikaTHBHOD TiNrRicTHEN, poskprTto iT Opegmer, ann-
AaHEA, KaTeropli, METOAOIOTII0, 3ANATHHI S0 KOHN ONIARYBIHHA 58 [0
MOMOPOI0 MORM, OPragijailin sncolis MOBHOTO KoY, BILTHE HA MOBY
NERKIMHEN, CORIANLHMX, KYALTYPHUX YuHHUKRIR Tomo. [Ipeameron
OeoBIHBO] YBAre € BARCHe MOBHI eaemenT komyrixanil — anckype,
MOLTCHHEBRA manp, mornenyesult axr. Bpaxopano uafsoaimi rino-
Tean, o chopMyBAAHEH B Mesax koriiTuetol sisrslcraxme, nparma-
AHrBleTHRY, neuxomursicTukn, Teopil MoRARRECEO] KiAALEOCTI.

Bincraneni B migpyensuiy teoperiniii 0o1oMeH8 NpoLTIOCTpoRio
MPHICI M 3 XY A0 HLDL TITepaTypl, nobyTosoro monterns. Toguno
TRKOM apaakn anoisy coMyHikaTRREIX curyanii, cnenoansl sanm-
TAHHA, JIAHIA, L0 COPHATHMYTE IRGIIOMY J0CHOEHHK MATEpiaTy,
OROJIOIHIG GCHOBHIMY 38 KoaMy MixocolneTicHoro CHIMKY BAMIH,

SIS CTYREHTID ANLNE HABYATLENK SARAARID, YUHTeRin-cloBec-
amkin, Mpucoyscnteen Guxingam anafialk plaeftnms, Meneprmenty,
PEEIOMM,

BEK B1



