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EJTEKTPOHHA KOMEPIIIA B YKPATHI: IIEPEBATY TA HEJOJIIKI

COMPLEX ASSESSMENT OF THE FINANCIAL MARKETS

Y cmammi poskpumo cymHicmo, cy6’exmu ma gopmu eneKmpoHHOT kKomepuii, chopmynvo-
8aHO Ma 0XAPAKMEPUZ08AHO OCHOBHI nepesazu ma HedONiKl efleKMPOHHOT Komepuii 6 Ykpaini.

B cmampve packpuima cyuwsHocmo, cyOvexmul i (popmbL I/IeKMPOHHOLE KOMMEPUUL, cPopMmy-
JIUPOBAHDL U 0XAPAKNEPUI0BAHDL OCHOBHDLE NPEUMYULECMBA U HEOOCHAMKY I/IeKIMPOHHOT KOM-

The essence, subjects and forms of e-commerce has been disclosed in the article, the author
formulates and describes the advantages and disadvantages of e-commerce in Ukraine.
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ITIOCTAHOBKA ITPOBJIEMU TA
AHAJII3 ITYBIKAIIN

B ymoBax ¢opmyBaHHA iHPOPMAILITHOrO CyCHiNbCTBa
IPUCKOPIOETbCA PO3BUTOK iHQOpMaLiiiHO-KOMYHIKAL[iITHNIX
TEXHOJIOTiN, AKi JO3BONAIOTH BUPIIIYBaTH CKIajiHi €KOHO-
Mi4Hi 3aBJJAaHHA AK A OKPEMMX KOMEPLIMHMX CTPYKTYP,
TaK i B 3arajbHOfiep)KaBHOMY Macurtabi. OpHuM i3 3aco6iB
30iiicHeHHA i mifTpuMKM mpoueciB iHdopMaTH3alil B eKo-
HOMIYHOMY CepeNOBMIL € €IeKTPOHHA KOMeplid, AKa Jlae
3MOTIy MAaKCHUMaJIbHO e(eKTUBHO 3[iJiCHIOBaTY KOMepLiliHi
olepaliii, OIepaTMBHO pearyBaTy Ha 3MiHM PUHKY TOBapiB
Ta IOCTYI, pO3MMpIoBaTy cepy BIUIMBY TOCIOAPIOIOYNX
cy0’€eKTiB Ta IIOCH/TIOBATY IX KOHKYPEHTHI IepeBarm.

EnekTpoHHYy KOMepILil0 MOXXHa pOSITIAJATU AK OJHY i3
cydacHUX (opm opranisamii i spilicHeHHA rocmogapcbkoi
TiANBHOCTI, BiTMiHHOIO PUCOIO AKOI € BUKOPUCTAHHS 3araib-
HOJOCTYIHMX iHPOPMALiITHIX CUCTEM Ta KOMIT IOTEPHIUX Me-
pex, 06’ egHanux Internet. He 3Bakaroun Ha HasIBHICTD HU3KK
IepeBar, eleKTPOHHA KoMeplid B YKpaiHi Iie He ofjeprKana
TOCTaTHBOTO PO3BMUTKY. TaKoX CIIifi Bii3HAYMTH, IO Y Cy4a-
CHIll BITYMSHAHIN HAyKOBill JIiTepaTypi HEOCTATHbO yBaru
IPUJIiIEHO NUTaHHAM IIPAaBOBOTO PETY/IIOBaHHA €IEKTPOHHOI
KOMepIii Ta e/IeKTPOHHOTO JOKYMEHTOOOIrY.

BinnoBigHO, Teopis €l1eKTPOHHOI KOMEPLil 3HaXOAUTbCA
Ha cTapnii po3pobku. Tak, mMTaHHA CYTHOCTI €IeKTPOHHOI
KoMepIil Ta ii eBOIOLii JOCTIPKYIOTbCA 1 BUCBITIIOIOTHCA B
Marepiasax 6araTboX MDKHApOTHMX OpraHisamiil, 3apyOix-
HIX Ta BITYM3HAHNUX HayKOBIiB. ToMy ZOCIipKeHHs 0cobmu-
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BOCTe 3ilICHEHHS TisS/IbHOCTI 3a JOIIOMOIOI0 CUCTEM efleK-
TPOHHOI KOMepIii B YKpaiHi € JOLiIbHNM, CBO€YaCHUMU Ta
aKTya/IbHUMMU.

METOIO POBOTM € BusiBneHHst cy4acHnX TeHAEHIiI
¢byHKIiOHYBaHHs €IeKTPOHHOI KoMepuil B YkpaiHi Ta pos-
KPUTTA 1i IepeBar i HeflOMiKiB.

OCHOBHI PE3YJ/IBTATU JOCIII>KEHHSA

ITepuri cucremu eneKTPOHHOI KoMepwil 6ynu CTBOpeHi B
60-x pp. XX ct. y CIITA 3 MeTOI0 00CTTyrOBYBaHHA 3aMOBJIEHb
KBUTKIB y TPaHCIOPTHUX KOMIIAHIfIX, a TAaKOXX KOOpHMHA-
il AisUIbHOCTI piSHOMAHITHUX CIyXO6 y mpoleci MAroTos-
ku peiiciB [1, c. 618]. Konnennii «emexTpoHHOro 6isHecy»
Ta «eleKTPOHHOI KoMepuii» Bunukm B CIIA y 1980-x pp. i
CTa/IN Pe3y/IbTaTOM PO3BUTKY Oi/IbII PaHHIX ifeil r106aabHOL
indopmaniitHoi exoHOMikM [2, c. 47]. Iligxomu MiXHapoOg-
HIX OpraHisauiil 1o BM3HAY€HH: JIaHOI KaTeropil HaBelleHi B
Tabn.l [3,c. 31].

[ToHATTA «eleKTpOHHA KOMeplLis» Habyno Bemmkoi Imo-
nynAapusanil BHACHIZOK JIOTO OTOTOXXHEHHA 3 TepMiHOM
«e7IeKTpoHHMIT 6i3Hec». IIpore 3 WacoM HayKoBIi Iovamn
BiJJOKPEM/IIOBATY €/IEKTPOHHY KOMEpIiIO Bifl €IeKTPOHHOTO
6isnecy. Tak, T.C. Maxcumosa ta JI.B. Copouan [4, c. 274]
3a3HAYal0Th, IO PO3YMiHHA €I€KTPOHHOI KOMEpIHi TibKM
AK TIpoIlecy KyIiB/i i Mpojaxy IpORYKTiB y pexmnmi on-line
myxe obmexxeHe. JIilICHO, eIeKTPOHHA KOMEPLisi HOYMHAIACS
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Ta6mmua 1

Busnauenns xamezopii «enekmpormna Komepuyisi»
(po3pobnero asmopom)

Opranisanis

Busnauennsa

bank Mi>kHapogHUX pO3paxyHKiB
(Bank for International Settlements)

KomepriiiiHa fisnbHICTD, OB s13aHa 3 IHTepHETOM; OyAb-s1Ka KOMep-
LiiiHa JisUIBHICTD, SIKA CIMPAETHCS TOTIOBHUM YMHOM Ha €/IEKTPOH-
Huit 06min iHbopMariiero.

MixHapopnHa 610I)KeTHa acolliallis
(International Fiscal
Association )

Komepuifini onepanii, mpyu AKMX 3aMOBJIEHHS DPO3MIIIYETbCA B
€IeKTPOHHOMY PeXJMi, ToBapy ab0 IMOCITYTY MIOCTAB/IAKTHCA B Ma-
TepianbHiit abo enexTpoHHil (1 posiit) Gopmi, i mpu AKKX cro-
CTepira€TbCs HellepepBHi KOMEPLIiliHi BiTHOCHHIL.

Opranisarjisi eKOHOMIYHOTO CHiBPOOITHMI[TBA Ta
(Organization for Economic

Cooperation and Development)

PO3BUTKY

Bci omeparnii Ha ocHOBi 06po6ku i mepepadi 1MppPOBUX JaHMX,
BKJ/IIOYAI0YN TEKCT, 3BYKM i BisyanbHi 06pasn, sAKi IPOBOAATHCS 110
BiIKpUTHX ab60 3aKPUTUX MepeXkaX, L0 MAIOTh IIUTI03 Ha BiIKpHTi
Mepexi. [IpogykTi MoXXyTb Oy TI IK MaTepia/bHUMM | HeMaTepiaib-
HVYMM aKT¥BaMu (TIOfOpoXi, IporpaMHe 3abe3ledeHHs, pO3Bary,
6aHKIBCHKi, cTpaxoBi, 6pokepchbki, indopmarintai, opugndHi, gep-
JKaBHi MOCTyTH, OCTYTH B chepi HEPYXOMOCTi, OXOPOHN 3[JOPOB’S
Ta OCBiTH).

HanjionanpHa acouianisi mporpamMHOro 3abesIedeHHsI Ta ITOCIYT
kommaHniit (National Association of Software and Service Companies)

Bci onepanii, npu AKKx i mponosuiii ToBapy 50 IPOJaXYy, i Mpuii-
HATTA L€l IPOIosuIiii, 3po6ieHi B eleKTPOHHOMY BUITIATI.

CaiToBa opranisaiiist Toprisi
(World Trade Organization)

Omepanii 1mogo BMPOOHUITBA, PO3MOBCIOIKEHHS, MapKeTUHIY,
MIPOZAXKY UM ITOCTABKY TOBAPiB Ta IIOC/TYT, IPOBE/IEH] 3a JOIIOMOT 00
©IeKTPOHHIX 3aC00iB.

3 OIlepallill KyIiBJIi-IIPOJaXy i IepepaxyBaHHs KOUITIB yepes
KOMITIOTepHi Mepexxi. Ajle CbOTOIHI eleKTpOHHa KOMepliif
HO€EHYE IpoLiecy po3poOKM, IPOCYBAHHA Ha PUHOK, IIPOJa-
XY, JOCTaBKM, MICAIPORAKHOIO 00C/IyrOByBaHHA 11 OIIATH
TOBapiB i mMocayr 3a gornomoroo Internet, cTrBOpeHHA BipTy-
QIbHUX CIIIBTOBAPMCTB CIIOXKMBa4iB i 6i3Hec-mapTHepiB. Ta-
KIM Y/HOM, eJIeKTPOHHA KOMepIiisi MICTUTD y CObi He TinbKu
ITOBI omepartii, OB’sA3aHi 3 6e3mocepeqHiM OTPUMAHHAM
npubyTKy (KyIiB/Isi-IPORAK TOBAPIB i MOC/IyT), a I mpouecn
HIATPUMKM OTpMMaHHs NpuOYTKy (CTBOPEHHs HOMMTY Ha
TOBApM i IIOC/TYTH, MiC/SIIPOJAXKHA MIATPUMKA 7T 06CTyroBy-
BAaHHA ITOKYIILiB, IIOJIETIIEeHHs B3a€EMO/Ii MiX Ji/IOBUMMMU I1ap-
THEpaMI).

TakoX BapTO PO3yMiTH, 1110 CYTHICTh IIOHATTA «€/IEKTPOH-
Ha KOMepLif» Ma€e po3ITIAAaTUCD 3 IBOX TOYOK 30py [5, ¢. 62]:

- eKOHOMIiYHOI (eJ'IeKTPOHHa €KOHOMIiYHa [Iis/IbHICTD,
[OB’sI3aHA 3 peai3allielo i MocTadyaHHAM ToBapiB (pobit,
HOC/yT), BUOip Ta 3aMOBJICHHA AKUX 3[i/ICHIOETbCSA depes
KOMITIOTepHI Mepexi, a po3paxyHKM MiXK IIOKYIILEM Ta II0-
CTa4a/IbHMKOM 3[iJICHIOIOTBCA 3a JJOIIOMOTOK €1eKTPOHHUX
3aco0iB);

- IOpUANYHOI (CYKYNHICTD IpaBWI, fAKi BPErylIbOBYIOTD
MOPAJOK 3M1JICHEHHA BiJHOCMH MK 3aMOBHMKOM Ta ITOCTa-
YaJIbHUKOM Ipu O(OpMIIEHH] [OroBOpiB KyIiBIIi-IpOfaKy
ToBapiB (poOiT, OCIYT), CIPAMOBAHUX HAa OTPUMAHHA IIPK-
OyTKy Ha OCHOBi BUKOHaHHS elIeKTPOHHUX IIPOLIEAYP).

OTKe, €eKTPOHHA KOMepIlis 3aCHOBaHAa Ha CTPYKTYpi
TPpaguLiiHOI KOMEPIii, a BUKOPUCTAHHA €/IEKTPOHHIX MEPEX

Tofiae iii THyYKOCTi. BUninAoTh 5 OCHOBHMX Ipyn cy6’eKTiB
efleKTpOHHOI Komepril: crnokmBavi (C-consumer), ¢iznuni
ocobu; 6isHec opranisamii (B-business); mep>kaBHi opranm
(G-government, pexomu A-administration); criBpo6iTHuM-
ku (E-employee); dinancoBi ycTaHOBH, IO 3abe3ledyloTh
PO3paxyHKI MDXK IHIIMMY Cy6’€KTaMu e/IeKTPOHHOI KOMepIIil.
Ha panuit MOMEHT e/1eKTPOHHA KOMEpIIifl MOAINAETbCA Ha 5
ocHOBHIUX (dopm (tabm. 2 [6-7]). Haitbinpioro posmnosciof-
JKeHH: HaOymu 6i3Hec-Mopeni B cdepi B2B ta B2C (enexTpon-
Hi mocravanbHuku (E-procurement), eekTpoHHi maTgopmu
nns crniBpobitanirBa (Collaboration platforms), indopma-
niHi 6poxepn (E-brokers), mnarixua cucrema (E-payment
systems), emexTpoHHa kpamuuns (E-shop), enexkrpomnmit
aykuion (E-auction), BipryanbHi cniBroBapucrBa (Virtual
communities) TOI110).

OCKiNbKM /11 HOPMa/IbHOTO (PYHKIIIOHYBaHHA i pPO3BUT-
Ky eJIeKTPOHHOI KoMeplLiil HeoOXijHe HOpMaTHBHEe BU3HAYCH-
Hs MeXaHisMy 3[iJiCHEHHA yrof 3 BUKOpuUcTaHHAM Internety
i nmerasisauii 3acTOCOBYBaHMX IIpK LIOMY CIIOCOOIB B3aEMO-
PO3paxyHKiB, BITYM3HAHI aBTOPU IIPOIOHYIOTH PO3POOUTH
KOMIUIEKCHMII 3aKOH IIPO €JIEKTPOHHY KOMEpLIilo, AKWIT Ou
perymopas OiIbIIicTh BifTHOCKMH, IO BMHMKAIOTD Iif gac ii
3[II/ICHEHHs, a CaMe: Bifi IIOHATTA €IeKTPOHHOTO JOKYMEHTa
IO YKJIaJieHHA Jorosopis y uiit cdepi. ITpote, Ha cboropui
BepxoBHoto Pajioro Ykpainu Oyno npuitHATO JIyie:

- 3akoH Ykpaiun «IIpo enexTpoHHWUIT UPOBIIT MiAIICY
BM3HAYa€ IPABOBUII CTATYC €IeKTPOHHOTO I(POBOro miz-
MICYy Ta PETyII0E BiTHOCKMHMY, IO BMHUKAIOTh IIPY BUKOPU-
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Tabmmusa 2

Xapaxmepucmuka gopm eneKmpoHHoT Komepuii

(business - to — business)

Dopmnu | Crucna XapaKTepucTuKa
OcHoBHI popMM e1eKTPOHHOI KoMepIii
- CHiBIpaI HMiAIPUEMCTB (IOPUANYHUX OCi0) Yepe3 Mepexy IHTepHeT: MOX-
JIMBICTH OOMPATH MOCTAYAIBHIKIB, 0QOPMIIOBATH HOKYMEHTY Ha 3[IiliICHeHHSA
ONTOBOI IMOKYIIKY, IIepepaXoByBaTy TPOITi Ha PO3PAaXyHKOBMII PaXyHOK IPO-
aBIIA TOIIO;
B2B MlaBII, 11103

- IpUKIafiaMi € Karajorn (HaiGinbll po3IOBCIOKEH), eneKTpoHHI 6ipxi
(MarOTh yHKI[IOHAIBHY CXOXKICTD 3 pea/bHIMM GipXKaMut, BUKOPUCTOBYIOTHCS
JU1S TOPTiBIIi 3ePHOM, METaJIOM TOIL[0), eleKTPOHHI rpoMau (pecypci, 1o CIie-
1ia/i3yl0Thcsl Ha IPOBENEHH] JOCi/KeHb, IPOCYBAaHHI IOCTYT MiJIPUEMCTB,
X peKami).

B2C
(business - to — consumer)

- opieHTOBaHa Ha MPAMY CIIBIPAIO MiJIPUEMCTB Ta iX KIi€HTIB (CroxmBa-
4iB), XapaKTePU3YETbCA BiICYTHICTIO KOP/OHIB (reorpadiune posrauryBaHHs
MOKYIILIS, 3aBAAKM PO3Ta/ly)KeHill TPAHCIOPTHIN cucTeMi, He Mae CyTTEBOTO
3HAYEeHH:) Ta 3HAYHMM 3HIDKEHHAM KiHIeBOI IiHM MPOAYKILii 3aBAKM BifiCyT-
HOCTi Be/IMKOI Ki/TbKOCTi IOCepeTHNKIB;

- mpukaagaMu € QyHKI[iOHyBaHHA OBOJI MOIIMpeHMX 3apas Internet-mara-
3UHIB — e/IeKTPOHHA PO3/IpibHa TOpriB/IA.

B2E
(business - to — employee)

- TONATa€ B BUKOPUCTAHHI BHYTPIlIHbO KOPHOPAaTMBHMX CHUCTEM BeJeHHS
6isHeCy, OCHOBHOIO METOIO SIKMX € CIIPOLIeHHs IIPOLieCy KOOPAMHAILi IpaljiB-
HMKIB (HaIpMK/Iaj, y KOMIAHIAX 3 BeIMKUM PO3MipOM IITaTy), 0QOpMIEHHS
IOKyMeHTallil Ta JOHeCeHH il [I0 LI/IbOBUX MOCA/JOBMX 0Ci6;

- IPUKJ/IAJ}: KOPIIOPAaTUBHMUI CaliT, BHYTPillIHili IOpTaJI Ta COljia/IbHa MepexKa.

Cc2C

(consumer - to — consumer)

- B3a€MOJIisi KOPUCTYBayiB /I 0OMiHY KoMepIiiiiHO iHdopMaliie,, [OCBi-
TOM, 3/IiliCHEHHS OTepaliii KymiBli-pofaxy MixK qyianHMMM 0cobamu;

- IPUK/IAZIOM BUCTYMaoTh Internet-aykifionu, Ha AKUX OfMH KopucTyBad (di-
3M9Ha 0c00a) MPOIOHYE Ha MPOAaXK Oyb-AKNIT BUJ] TOBAPY iHIIMMI KOPUCTY-
BaYaM.

B2G
(business - to — government)

- BUKOPUCTOBYETBCS IIPY pOOOTI 31 ccTeMaMu e/IeKTPOHHIX JIeP>K3aKyIIiBellb;
onepanii yKIaJarTbCsAa MK IPUBATHUMU KOMIIAHIAMY Ta YPALOBUMM OpraHi-
3aI[isIMI.

Dopmn eneKTPOHHOI KOMepIil, IKi Ha JaHMI1 MOMEHT He MaloTh IIMPOKOTO PO3NOBCIOfKEHHA

C2B (consumer - to - busines)

- HAJJAI0Th IOKYTILEBI MOX/IMBICTh CAMOMY BCTAHOBUTH 1IiHY Ta TOBap, 3alIpo-
[IOHOBAHUII IpofaBLeM (IiAIPUEMCTBOM).

G2B (government - to — business)

- Habip IHCTPYMEHTIB, IO JO3BOJISIE OPTaHi3yBaTH B3AEMOIIO yPsy Ta KOMep-
LiiTHNMX opraHisanii B on-line pesxumi.

C2G (consumer - to — government)

- He iCHYE, ajie 32 1i JOIOMOT 00 yPsAAM MOXYTb POSIIMPUTY €/IEKTPOHHY B3ae-
Mofiifo B Tak1x cepax, AK HAIPUKIIaf, COIia/lbHi BUIIATI.

CTaHHI eJIeKTPOHHOTO 11(POBOTO MiATNCY;

- 3akoH Ykpainn «IIpo enexTpoHHi JOKyMEHTU Ta efek-
TPOHHMII JOKYMEHTOOOIr», SIKUIT BUSHAUNMB HOHATTS eJIeK-
TPOHHOTO JOKYMEHTA Ta eJIeKTPOHHOTO JOKYMEHTOO0Obiry, 3a-
KpillMB CBIiTOBi Te€HMAEHLII OO0 BU3HAHHA OPUAMYHOL CUIN
e/IEKTPOHHOIO [OKYMEHTa, IpaBa Ta 00OB’A3KM CyO €KTiB
€/IEKTPOHHOTO TOKYMEHTOO0OIry, IX BifIOBiJa/IbHICTD.

TakoX OKpeMi e/lleMeHTM e/leKTPOHHOI KoMeplii 3a-
kpinmoe IlomatkoBuit Komekc, sokpema [8]: emekTpoHHMI
JOKYMEHTOOOIT, eJIeKTPOHHMIT 1UPOBUIT MIJMNC, 3aCTOCY-
BaHHs HOBITHIX TeJIeKOMYHIKaIL[ilfHMX TeXHOJOrii y cdepi
OIIOIATKYBAHHsA, 0COOMMBOCTI iH(opMmauiitHOl AisIpHOCTI
oprauis JIIC Vkpainu, gocryn mo my6miunoi iHdopmarii
rowo. IIpore AiANbHICTD HAa PUHKY €1€KTPOHHOI KOMepLii
YCKJIAJHIOETbCSA TMyHKTOM 15 crarTi 299 IlomaTtkoBOro Ko-
IIEKCY, B AKiil 3a3HAYAETHCA, 1O MIATHUKYU EMHOTO IOJATKY
(dpisnuni Ta OpUANIHI 0COOM) HE MOXXYTb BUKOPUCTOBYBATH
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B CBOIil 6yxranTepil GopmMy B3aEMOPO3PAXYHKIB, BiIMiHHIX
Bif roTiBKOBOI Ta 6e3rotiBkoBol popmu. Llst Hopma 36ibLIye
HOJaTKOBE HaBaHTAXXEHHA Ha Cy6 eKTiB puHKy. ToMy mpaBo-
Be Pery/lioBaHHsA eIeKTPOHHOI KoMeplil B YkpaiHi moTpebye
MIOfIa/IbLIIOTO B/JOCKOHAJIEHHS 3 OIVIAAY Ha Cy4YacHi TeHZeHIIii
PO3SBUTKY JJAHOTO PUHKY.

EnexTpoHHa KoMepllis Io4Yana aKTMBHO IOLIMPIOBATUCDH
B YKpaiHi B OCTaHHE JeCATUPIYYsA, IO IIOB’SI3aHO, B IEPIIY
4yepry 3i 3pocTaHHAM KinbKocTi Internet-kopucrysauis. Cra-
HOM Ha 6epesenb 2011 p. Internet World Stats Hapaxysas 15,3
MJIH. KopuctyBadis [9, ¢. 67]. Hocmimkenssa InMind Factum
Group AeMOHCTpYe, 1o 12,9 MaH yKpainuis (33 %) Bukopu-
cTOBYIOTD Internet pas Ha MicAnp i gactime, 11,8 max (30 %)
- OOVH pa3 Ha TIDKAEHb i vacrile, 8,7 MaH (22 %) 1mioeHHO
a6o marbke mopnenHo. ColjianbHo-geMorpadidyHa CTpyKTypa
Internet-kopucTyBauiB HacTyIHa: IepeBa’kKaloTb YOJIOBIKM
(54 %), 3a BIKOBUMU TIOKA3HUKaMU 58 % — MiJIiTKY 1 MOTIOTH
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y Bii 15-30 pokis, 29 % — Kopucrysaui y Billi 31 — 45 pokis,
a 13 % - miopu y BiIli 46 i 6iyblite poKiB. 3a TUIIOM Hace/leHO-
rO MyHKTY 58% KOPUCTYBadiB MepeXi MEIIKAIOTh Y MiCTax i3
HaceneHHAM Oinbire 100 Trcay 4goi., 25 % — mo 100 tumc., a
pewra 13 % -y cenmax.

IIpu npoMy BXKe ChOropHi YKpaiHa BXOZUTH O IepIIoi
IeCATKM KpalH 3 HailbinbInoo MmBUAKICTIO Internet-Tpadiky
(1190 x6/c mpu cepenHbOCBITOBII MBHAKOCTI 580 K6/C) [9, C.
7]. B ninomy, YkpaiHa mocifae 9 Miclie y CIIMCKY €BPOIENICh-
KMX KpalH 3a Kinbkictio Internet-xopmcrysauiB (tabm. 3).

BMCHOBKMU

OcHOBHI IepeBary e1eKTPOHHOI KOMepIlii, 1[0 CIIOHYKa-
I0Tb BCe Oi/IbIIy KiNbKIiCTh yKpalHCHKMX ITOKYIILIB Ta IPOaB-
1iiB BiggaBaTy epeBary okymnkam on-line, HaBegeHi Ha puc.1.
OpHak, nopsy 3 nepeBaraMi iCHye TaKoXX psifi He[JOMiKiB BU-
KOPMCTAaHHS eleKTPOHHOI KoMep1il (puc. 2). [l mogonanHs
6ap’epiB MOIIMpPEHHs eIeKTPOHHOI KOMepLii Ta aKTUBHOTO
BK/IIOYEeHHA YKpaiHM B MIXHApOJHUIT eleKTPOHHMIT 6i3Hec
HOTPIOHO MiBMINYBATM KYyMiBeIbHY CIIPOMOXKHICTb Hace-
JICHHS Ha OCHOBi CTabi/IbHOTO €KOHOMIYHOTO POCTY, a TAKOX
IPOBOAMTI HACTYIIHY Aep>KaBHY MOMITUKY y cepi iHpopma-

Tabmmusa 3

TOII-10 esponeiicokux Kpain 3a Kinvkicmio Internet-kopucmysauis

Kpaina Kinpkictp kopucry- | YacTKa HaceleHHs, Kpaina Kinpkicte kopucty- | YacTka HaceleHHs,
BayiB, MJIH. 0Ci0 % BauiB, MJIH. 0Ci0 %

Himeyunna 65,1 79,9 Iramis 30,0 49,2
Pociricbka ®epepa- 59,7 43,0 Icnanisa 29,1 62,2

1ist

Benuka bpuranisa 51,4 82,0 ITonpmra 22,5 58,4
Dpanuig 45,3 69,5 Ykpaina 15,3 33,9
Typeuunna 35,0 444 Hinepnangu 14,9 88,3
—| IMepearu: —| Henomixu:

- rnoGanbHuit MacTab i oXomneHHs (MoxuIMBOCTI Internet 103BOJIAIOTH PO3IMPHTH
|| mouryk Gi3Hec-napTHepiB Ta PUHKIB 30Ty, iCTOTHO MONETIINTH IPOBEJICHHS PHHKOBHX
JIOCITJKEHb, 4 TAKOXK IIOHAHKpALIIle 3aNPOIIOHYBATH CBilf TOBAp 4H MOCIYTH);

- IPUCKOPEHHS Gi3HEC-NPOLECiB, 3pYUHICTh | MIBUAKICTD 3/iHCHEHHS yTOaH, TOCTYIHICTb,
OIEePaTUBHICTh OTPHMaHHS iH(OpMaLii, 0COOIHBO NP MIXKHAPOJHUX OHEPALIIX

- c1a0Kuii pO3BUTOK HALliOHAIBHOT €KOHOMIKH 1 HU3bKHii piBeHb 106p0oOYTY HACEICHHS
(GinpIIicTh TPOMAJSH HE BiXUyBa€ NOTPeOH y NIBUAKOMY i ONIEPaTHBHOMY CEpBici, 110
Moxe 3abe3nednTy Internet; JTFOAM IPOCTO HE PO3YMIOTh, HABIIIO Iie MOTPiOHO i,
BiJINIOBI/THO, HE TOTOBI 3a 1€ [UIATUTH);

- HU3BKHI PiBeHb OE3IIEKH 1 3aXKCTY BiJ| IIaxpaiicTa (pa3oM 3 3pOCTaHHIM 00'eMiB PUHKIB

MarasuHiB MarOTh HAJIArO/UKEHY CHCTEMY JIOCTAaBKH);

| . . . €JIEKTPOHHOT KOMEPIIT 3pOCTac i KiIbKiCTh KOMIT'FOTEPHHX 3704MHLIB. OcTepirarounch
>
(moscmsicTs A0cTyIY KOpUCTYBaUia 10 iHdopmanii 3 Gyab-skoro micus Ges Gynp-sxitx BEIUKUX (BipM, 10 MAIOTh HaiifHI cHCTeMH Oe3MeKH, KOMITIOTEPHI 3I04YHHIII, B HEPLLy
JIOIATKOBHX BHTPAT); yepry, aTakyroTh HEBEIMKI Internet-mara3uau Ta iX KI€HTIB);
|| - Hwkua uina (ipMu, WO 3aHMAIOTECS CICKTPOHHOIO KOMEPLEI0, 32 PaXYHOK SHIKCHHS - 0BMEIKEHHSI IIPaB CHOKUBAYA (OCKUILKM CIIOXKMBAY] HE MAIOTh 3MOTH B MOBHiii Mipi
HEBUPOOHUYUX BUTPAT MAKOTh 3MOTY 3aIPOIIOHYBATH CIIOXKUBAYEBI OLIBII HU3BKY LIiHY); | »| mHepecBinuMTHCE y AKOCTI TOBApY YH NOCIYTH 10TH, 0KH BOHH He Gy/yTh 10CTABIEHi, TO
- 11107106082 JOCTYIHICTB PHHKY Ta AKTHBHA [I03HLs CIOKHBAYa; (hipMu gacTo PO3POOIAIOTE YMOBH TPAaH3aKIIii, BCIIAKO yTHCKYIOUH TIpaBa CIOKUBAYiB);
. e . . - HeZI0BIpa /10 eJICKTPOHHOI KOMEPLIii cepe/i CIOXKMBAYiB (3HAYHA YACTHHA CIIOKHBAYIB
|—{ - oaHaKOBHiT TOCTYI 10 PUHKY (K /IS BETHKUX KOPMOPALiH, TaKk i st HeBeTHKUX Bipm); . . .y .
TOBApPIB Ta IOCIYT IPOCTO HE 3BUKIIM 10 HOBUX METO/IB Ta TEXHOJIOTH. Takox HEenoBIpa
N M . . . MOB’s13aHa 3 BIACYTHICTIO 9iTKOTO UM IPABIUBOTO OIICY BIACTHBOCTEH TOBapiB / MOCIYT;
- HalO1IBII IIUPOKUIA ACOPTUMEHT TOBAPIB (CIOXKUBAY OJHOYACHO 1 B OTHOMY MICLli Ma€e . .
> . . . HEAOCTATHBO YITKHUM IMOSICHCHHAM I0J0 MUIAXIB IIPOBECACHHSA OIJIaTH TOH_IO);
JIOCTYII 10 BCOTO aCOPTUMEHTY TOBAPIB, 1O MPOMOHYIOThCS (DipMaMu B Mepexi);
R . . |—» - Beluka KinbKicTh HenpogecioHaliB cepenl GipM, 3aiHITHX €ICKTPOHHOIO KOMEPII€I0;
- HASABHICTh CHCTEM MOIIYKY HEOOXiAHHX TOBApiB Ta MOCIyT (TMOCTYTH Y MOMIYKY
]| HeolXixHuX ToBapiB Ta NOCHYT HAXAIOTH caui ix BupoGHHKH i cenianizopani caiity, mo - JIOTiCTHKA BHKOHAHHS 3aMOBJICHHS Ma€ IIBUJIKICTh, 860 POIYKTHBHICTb, HEa[CKBATHY
MicTaTh iHdopmariro 6aratbox BipMm, 10 3aHMAIOTHCS CIEKTPOHHOI KOMEpIL€); mBuaKocti Internet; xaoe, 3amTyTamicTs i rpomisaxicts Internet;
- BiICYTHICTh IOTPeOU B JOCTABLI TOBApiB s COX)MBaya (OLIBLIICTD €IEKTPOHHUX - BiICyTHICTh BUKOPHCTAHHS MOTHBIB BiJIBilyBaHHS Mara3uHis, 6e3M0CEpPEHBO HE

MOB'SI3aHUX 31 3/1/ICHEHHSIM KyIIiBEllb;

- MOXKIIHBICTB KYITyBATH OPHTiHAIBHI Ta piAKicHi Amst YKpaiHu ToBapH y 3apyOiKHHX
|| MarasiHax Ta Ha ayKIiOHaX, PE3ePBYBATH MICII B TOTEISX Pi3HHX KPaiH Ta OTPUMYBATH
IHILI TTOCITyTH IHO3eMHUX KOMITaHiif;

- yHIKaJIbHa MOJKJIMBICTB JUTsl IPO/JABLIIB 3a0€3MEUNTH L[i7101000BI IPOIaxi;
IHTEPAKTUBHICTb CIIJIKYBAHHS 3 MOKYIIIEM.

Puc. 1. Ilepesazu enexmportoi komepuii

-y aCOPTHMEHT] OHJIAi{H-MarasuHiB Jye 9acTo MAIOTHCS TOBAPH, SKHX HE Ma€ B
HAsBHOCTI;

- CKIJIa/IHICTh OpraHizaii AisSIbHOCTI Ta pO3POOKH OHIAIH-BITPHHY (BHCOKA BApTICTh,

L HeoOXiMHICTE JOMOBUTHCS i aBTOMATH3yBaTH 0OPOOKY MIaTiKHMX OaHKIBCHKHX KapT i

€NeKTPOHHHUX TPOIICH, HANATOAUTH POBOTY 3i CKIIaoM, BeieHHs OyXranrtepii).

Puc. 2. Hedonixu enekmpoxHoi komepuii
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LiTHUX TEXHOJIOTIIA:

- pO3pOOIIATH HOBI 3aKOHOJABYI aKTH, AKi 6 perymosanu
€/IEKTPOHHY KOMEpIIiIo;

- BHOCUTU 3MiHM [I0 30BHIIIHBOEKOHOMIYHOI ITOJIITUKU
Ykpainmu;

- pO3pOOTIATHU CUCTEMM OTIONATKYBAHHSA /IS eleKTPOHHOI
KOMEPIIil Ta 3aXMILATy IIpaBa CII0KMBAYiB;

- aKTMBHO BIIPOBAJDKYBAaTM KOMITIOTEPUM Ta TeNeKO-
MyHiKaIil B yci cepyt coLianbHOTO Ta eKOHOMIYHOTO XKIUTTS
KpaiHy, Y TOMy YMCIIi i B CIIBCBKIN MiCLIeBOCTI, 110 3abesIe-
YUTh PO3LIMPEHHA KOMIT I0TEPHOI ITPaMOTHOCTI HaceleHH i
HaJIOXHMI piBeHb PO3BUTKY iIHPPACTPYKTYPH;

- CTUMY/IIOBATV HAaBYAaHHA HMpPOQeCiiiHUM Ta 3aralbHUM
HaBM4YKaM pobotu 3 Internet Ha BCiX piBHAX OCBITHDBOI CyC-
TEMI.

Y TakoMmy BMIAJKy, 3a CIIPUAHHA Jep>KaBl, IepeBaru
€JIEKTPOHHOI KOMEPIIil CTaHyTb JOCTYIIHUMMU IS YKPalHCh-
KIX CHOXNBad4iB Ta BUPOOHMKiB. Takok 3Ha4YHy yBary He-
006XiTHO IPUAINATY OCUTIEHHIO JOBipY HAaCe/leHHs [0 eleK-
TPOHHOI KOMepLil Ta BIPOBAaPKEHHIO ii IEPCIIEKTMBHUX
IHCTPYMEHTIB.
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KOHCYJIBTAILIIT

Oco6MMBOCTi ONTOJATKYBAaHHS MIOJaTKOM Ha IOfaHY BapTiCTh ONepaIliif 3 MoCTa4aHH
IPOrpaMHOI IPOXYKIii

BignosigHo fo nyHkTy 26 nmigposginy 2 pospiny XX Ilogar-
KOBOTO Kofiekcy Ykpainu (mani — Kopexc) omepariii 3 mocrauan-
Hs IIPOTPAMHOI NPOAYKIii, TMUMYacOBO, 3 1 ciuyna 2013 poky 1o
1 ciynsa 2023 poky, 3BiIbHAIOTHCA Bifi ONTOJATKYBaHH:A IIOaTKOM
Ha JJOJJaHy BapTiCTh.

JIns wineit 1bOro MyHKTY [0 IMPOrPaMHOI MPOJYKIIi BifHO-
CATHCS:

-pe3y/bTaT KOMIT OTEPHOTrO IPOrpaMyBaHHs y BUITIAAL Olle-
PpawiiiHOi cuCTeMM, CUCTEMHOI, IPUKIAJHOI, PO3BaXKaIbHOI Ta/
ab0 HaBYa/NbHOI KOMITI0TepPHOI porpamu (X KOMIIOHEHTIB), a
TaKOX Y BUITIAZI iHTepHeT-cailTiB Ta/abo OH/IaliH-CepBiciB;

-xpunrorpadivni 3acobu saxucty inpopmarii.

3rigno 3 Bumoramu nyHKTy 201.14 crarTi 201 Kogekcy mat-
HUKM TIOIaTKy 3000B’s13aHi BeCTM OKpeMmuil oOMiK omeparii 3
IOCTaYaHHA Ta NPMAOAaHHA TOBApiB/IOCIYI, AKI MifIAramTh
OIIOJJaTKYBAHHIO, a TAKOX fIKi 3Bi/IbHEHI BiJ| ONOJAaTKyBaHHS.

TakyM 4MHOM, 3BIIbHEHHS Bifi ONOJATKYBAaHHS IIOJATKOM
Ha JI0flaHy BapTiCTh HOLIMPIOETHCS He Ha OKPeMIUX Cy6 €KTiB ro-
CIIOflapIOBaHHs, @ Ha omepalil 3 mocTayaHHs IPOrPaMHOI IIPO-
TYKLHI.

O6csr omnepaliiii, 3Bi/IbHEHNX Bifi OLOAATKYBaHHS IOJATKOM
Ha JIofjaHy BapTiCTb, BKa3yETbCA y PALKY 5 IeKIapaliil 3 IogaTKy
Ha IOJaHy BapTICTh Ta B Tabnuii 3 KO#aTKy 6 1o Hel, e 3a3Ha-
YAETDHCS MifICTaBa [/ 3Bi/TbHEHHS.

o cTocyeThest mpaBa Ha GOPMYBaHHSA ITOJATKOBOTO KPe/y-
Ty, TO BifinoBigHO fo craTTi 198 Komekcy Ykpainu cymn nmogarky
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Ha JIOJaHy BapTiCcTb, CI/IadeHi (HapaxoBaHi) y 3B’A3KY 3 IIpup-
OaHHAM TOBApiB/IOCTYT Ta HEOOOPOTHUX AKTUBIB, SIKi MpU3HA-
YalTbCA /1A IX BUKOPUCTAHHA B OIEPallifX, 110 3BilbHEHI Bif
OIOJATKYBaHHsA, HE BIJTHOCATHCA JO IOJATKOBOTO KPEJuUTy Ta
BIITIOBi/{HO HEe MOXXYTb IIPU3BECT [JO BUHUKHEHH: OIO/[KETHO-
TO BiJJIIKOZlyBaHHS.

O6csru mpupdanus (6e3 I1]B) Takux ToBapiB/IOCIYT, HEO-
6OpOTHUX aKTUBIB Biff0OPaXAIOTHCS B papxy 10.2 nexmapanii 3
TIOJATKY Ha [JOflaHy BapTiCTh.

V pasi 3filicHeHHA MigIPUEMCTBOM OIEpallill 3 MOCTavyaH-
HsA iHIIMX TOBapiB/IIOCIYT, NOATOK HA NOJAHY BapTiCTh CIPaB-
JIIETHCA 3 ypaxyBaHHAM HopM Kopekcy.

ITpu 11poMy HeOOXifHO BpaxoByBaTH, 1IJ0 y pasi AKIO IpuUf-
6ani Ta/ab0 BUrOTOBJIEH] TOBAPU/IIOCTYTH, HEOOOPOTHI AKTUBU
YaCTKOBO BMKOPMCTOBYIOTbCS B OIIOJATKOBYBaHUX Ollepalifx, a
YaCTKOBO - Hi, O CyM IIOJATKY, AKi IJITATHMK Ma€ IIPaBo BijHECTN
IO TOfIaTKOBOTO KPEUTY, BK/IIOUAETbCA Ta YaCTKa CIIZIAYEHOTO
(HapaxoBaHOrO) MOAATKY Hif Yac ix mpupjOaHHsA ab0 BUTOTOB-
JIeHH:, fAKa BifIOBifja€ 4acTIi BUKOPMCTAaHHA TaKUX TOBapiB/
IIOCTTYT, HEOOOPOTHMX aKTUBiB B OIOJATKOBYBAaHNX OIlepallifx
(ctarTs 199 Kogexcy).

3a mamepianamu ogiyiiinozo nopmany epiasHoi no-
damkoeoi cnymbu Yxpainu



