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IHchopmauiitHi cuctemu niaTPUMKM
NPUAHATTA YNPaBAIHCbKUX pilleHb

Y cTatTi BUCBIT/IEHO OCHOBHI TEOPETUKO—METOANYHI 38—
caav [o BU3Ha4eHHs1 pori iH(hopMaLiiHX CUCTEM MiATPUM—
Ky MPUAHATTS piLLeHb y Npoueci ynpasniHHA. Takox HaBe—
AEeHO Knacuepikauito iHhopMauiiHuX CUcTeM MigTPUMKUN
MPUAHATTS PiLLIEHb 38 (QYHKLIOHaNbHUM MPU3HAYeHHAM Ta
iXHIV mepenik 3a oKkpeMyuMy rpyrnamu, BUGINeHo nepesarv 1a
Hefornikv faHnx CUCTEM.

Knro4osi cnoBa: cuctema nigTpyMKu npUAHATTS pi—
LEHb, YrpaBIiHCbKE piLLeHHs, apXiTeKTypa cucTem nig—
TPUMKU MPUAHATTS pILLEHB, MigcucTemMa iHTepghericy Kopu—
cTyBaya.

B paboTe 0603Ha4YeHbl TEOPETUKO—METOANYECKME OCHO—
Bbl OMpPefeneHysl ponn MHGOPMALMOHHBIX CUCTEM MOg4—
LEPXXKU MPUHATUS PeLLeHUI B rpoLecce yrpasnenus. [1py-
BefeHa KraccughvKaums MHEOPMAaLUMOHHBIX CUCTEM MO~
LEPXKU NMPUHSITUS PELLEHWI 110 (hYHKUMOHANEHOMY Ha3Ha—
YEHWIO, @ TaKXE VX MepeyeHb Mo OTHENbHbIM pynnam, Bbl—
[EeneHbl NPeMyLLeCTBa U HE[JOCTATKM AaHHbIX CUCTEM.

KnroueBbie cnoBa: cvictema nogfaepXxku nNpuHATAA pe—
LUEHWI, YrpaBeHYEeCKOe peLLeHVe, apxXUTeKTypa CUCTEM
MOA[EPXXKY NPUHATYST PELLEHWIA, NOACUCTeMa HTepgenca
rornb30BaTens.

This article highlighted the main theoretical and metho—
dological basis for the role of information systems support
decision making in the management process. Also were
mentioned the classification of information systems for
decision support functionality and list on separate teams,
were determined the main advantages and disadvantages
of such systems.

Keywords: decision support system, managerial deci—
sion, the architecture of decision support systems, subsy—
stern of user interface.

IMocranoBka npobnemu. B cy4acHx ymoBax aBTomaTnaa—
uji Ta KoMn'toTepu3adii npouecis 06pobky gaHx ocobnmee Mic—
Lue BiOBOAWTbLCA ENEeKTPOHHVMM iH(hOpMaUiHUM CUCTEMAaM.
HeobxigHicTb 3anpoBafXXeHHs HOBITHIX TEXHONOrIN B yCix cdie—
pax [isnbHOCTI NoanMHM 0ByMoBeHa BCE3pOCTak4ol NoTpe—
6010 y LLIBMAKOMY, KOMMIEKCHOMY T8 CUCTEMaT30BaHOMY aHa—
nisi BENMKMX MAacuBIiB AaHVX, NPOEKTYBaHHI Ta MPOrHo3yBaHHi
PO3BUTKY Ha ManbyTHE AR MPUAHATTA 0BrPYHTOBAHNX PilLiEHb
BXe 3apa3. [pu Lbomy ocobnvea ponb BiABOANTLCS HE CTiNbKM
aBTOMaTM3aLii py4HOi Npawji, CKINbKW iIHTENeKTyanbHoi, Wo BU—
KNMKaHO AUHaMIYHMM PO3BUTKOM MOCTIHAYCTPIaNbHOro Cyc—
ninbcTBa. CknagHicTb, 6araToBapiaHTHICTb Ta HEBU3HAYEHICTb
HOBWX 3aBAaHb 0BYMOBIIOE HEOBXIOHICTE aKTUBHOMO BUKOPU—

CTaHHS B yNpaBniHCbKI NPaKTULi CUCTEM NIATPUMKM NPUAHAT—
TA pilleHb. OcTaHHi 4aloTb 3MOry CKOPOTUTW A0 MiHIMyMY pu3n—
K1 BUBOpPY He HarKPaLLOoro «CLeHapitoy, OCKINbKN YyMOXNMBAKO—
I0Tb KOMIMMIEKCHWIA aHani3 BCix d)akTopiB Ta pe3ynbTaTis, fKi He
€ peTepmiHoBaHumu. [Jo Toro > ocobnvBoi akTyanbHOCTI B
0CTaHHi Yac HabyBae po3pobka crewianbHVX IHTENEKTYanbHNX
3aco6iB NGTPYMKIN NPUAHATTS PiLLEHb, L0 NONArae y CTBOPEH—
Hi CTMP 3 BYKOpUCTaHHAM METOLIB MaTeMaTU4YHOro aHaniay i
MOJENOBaHHA Ta Cy4aCHUX METOAIB LUTY4HOMO iHTENEKTY i3 38—
CTOCYBaHHSIM EKCMepPTHNX CUCTEM.

AHani3 gocnipxeHp Ta nybnikadivi 3 npo6naemu. [pouec
pO3p0o6KM Ta YAOCKOHANEHHst CUCTEM MIATPUMKN NPUAHATTS pi—
LeHb cTaB 06'eKTOM HayKOBOro AOCHIMKeHHA BaraTbox sk BiT—
YN3HAHWX, TaK i 3apybikHux BueHux. Cepen Hux: B.®. CutHumK,
tO.E. MeTpyHs, T. IlambepT, K. XinbaebpaHT, C. MopToH, C.M. Po—
mawuko, .. Bigtok, J1.0. KopuesHtok, k. Henman, EHgpto BaH
Oawm, B.B. nyxos, B. denHiHr, C.A. [aynos Ta 6araTo iHLLWX.

Mertoro crarTi € BUCBITNEHHS 0COBNMBOCTEM OpraHisavii Ta
(hyHKLIIOHYBAHHA CUCTEM MIATPUMKW MPUAHATTA pilleHb Ta ix
NPaKTUYHOro 3aCTOCYBAHHA B Cy4aCHOMY yripaBniHHi.

Buknap ocHoBHoro marepiany. Hessaxaw4un Ha Te, WO
aKTMBHa po3pobka CUCTEM MIATPUMKM MPUNHATTA PilleHb
(CIIP) Haniuye Bxe BinbLuUe NiIBCTONITTA, BYEHI LLe A0Ci He Oin—
UMM 3rogv Ta OAHOCTaNHOCTI Y MUTaHHI BU3HAYEHHsI CYTHOCTI
[aHoi kaTeropi.

3a BuaHa4veHHam Q.. LLlaToxiHa Ta O.C. [JaHoBu4a, cuctema
NiATPUMKM MPUMHATTSA piLleHb — Lie iHhopMaLiiHa cucTema, Lo
CrpsiMOBaHa Ha aBTOMAaTW3auilo YCiX Yy BinbLIOCTi dyHKUIo—
HarnbHUX 3a4ad, AKi BUPILLYOTLCH KOHKPETHOK NOCaf0BO0I 0CO—
6o0 Ta ABNAe cob6OK cUCTEMY, B3AEMOAIOYY 3 iHLLUMMU
KoMM'toTEPN30BaHMMM CUCTEMaMW AR HAAaHHSA AONOMOrv Me—
Hefxepam y NpoLeci MPUAHATTA pilleHs [7].

HO.E. MNeTpyHs Oae BnacHe BW3HAYEHHs [aHOi KaTeropir:
CIrP — ue ocobnusi iHTepakTmBHI 1C, AKi BUKOPUCTOBYHOTb
obnagHaHHA, NporpaMHe 3abeanedveHHs, AaHi, 6asy mopgenen i
poboTy MeHedxepa 3 METOK NIGTPUMKM BCiX CTaAIN MPUNHATTA
piLleHb Y NPOLEeCi aHaniTM4Horo MogentoBanHs [4].

M.l Bigtok Ta IM.0. KopLueBHiok cTBEpAXYOTh, Lo CIMP — ue
iHTEpakTVBHa aBTOMaTM30BaHa KoMM'loTepHa cuctema (npo-—
rpaMHMIN KOMMMEKC), WO npu3HaYveHa gna Aonomoru Ta nig—
TPUMKM Pi3HUX BMAIB QiANbHOCTI JIKOAVHN NPU NPUAHSTTI piLLUEHb
CTOCOBHO P03B'A3aHHA cnabocTpyKTypoBaHUx abo HEeCTPYKTy—
poBaHux npobnem [1, c. 131.

IcTOpis NepLuMx aHanorie cy4acHVX iHhopMauUifnHUX CUCTEM
NIATPUMKN MPUAHATTSA YyNPaBMiHCbKMX PilLleHb CArae CBOIM KO~
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piHHAM e y 1970—Ti pokn, Konn Ha 3MiHy TPYAOMICTKOMY Ta
[0BroTpmBanomy npouecy 06pobky BENNKMX MacuBIB AaHUX 3a
LONOMOrOK eNeKTPOHHO—064MCIIOBANbHMX MaLllUVH MPUALLN
eKkcnepTHi cuctemu (nigranyab CUCTEMW BHYTPILLHLOMO iHTE—
NEeKTY), AKi 3HaYHUM YMHOM CIPOCTUAM NPOLEAYpY onpaLoBaH—
Hs1 iHdhopMaUii Ta MPUAHATTA B KiHLIEBOMY NiACYMKY yNpaBfiHCb—
koro pieHHs. B XXI cT. ocobnueo akTyanbHUM CTae 3acToC—
yBaHHS HENPOHHKX MEpeX, siki CTBOPEHI 3 MeToto 3abeaneyeH—
HS MakcUManbHO TOYHOI iMiTauii Npouecis, WO BiabyBaTeesA B
rONOBHOMY MO3KY MIOAVHN. Y CBOK Yepry, CUCTEMM NIGTPUMKM
NPUAHATTA YNPaBMiHCbKMX PiLLEHb € MiABMAOM aBTOMaTU30Ba—
HVX IH)OPMaLiNHMX CUCTEM 3 MIATPUMKM yrpaBiHHS.

Y cy4acHMx ymMoBax 0CHOBHUMM komnoHeHTamu CITMP € [,
c. 311

— 6a3a gaHux;

— nigcmcTema ynpasniHHA 6a3010 faHux;

— iHTepdhenc KkopncTyBaya;

— ba3a mopenen;

— cycTemMa ynpasniHHs 6a30t0 Mofene.

Y cucTemax nigTpUMKM NPUAHATTS piLLeHb HaNYacTiLLe BUKO—
PVCTOBYIOTb TakKi OCHOBHI TeXHOMOrii aHaniTMYHOro Mopento—
BaHHA [D]:

1) aHanis «Lwo, AKLWO ...?» Ta aHani3 YyTnvMBOCTI, AKi AaloTb
3MOry MeHe[Kepy BU3HAYUTUCh Y MeXax 3MiHW 3anexHux Ta
He3aneXxXHuX 3MiHHKX Mg BNIMBOM NeBHMX d)akTopiB Ta yMOB;

2) onTuMizauinH1iA aHani3 ? nepen6ayae NoLLyK HanKpaLLmx
3Ha4eHb KiNbKOX rOf0BHMX 3MiHHWX, BPaX0BYH4M YMHHI 0B6Me—
XXEHHS — BUPOBHWYI, hiHAHCOBI Y MapKETUHIOBI;

3) KopenauiHo—perpecuBHUA aHani3 N03BOSE NepeBipaTU
rinoTe3n LOAO iCHYBaHHA 3aneXXHOCTEN MiX HesanexHumn i
3aneXXHUMM 3MIHH1MK, 8 Takox ByayBaTV CTAaTUCTUYHO BaXIN—
Bi MOAENi 3 METO0 NOSACHEHHS, NepeabajeHHs Ta yrIpaBniHHs;

4) aHani3 i NporHo3yBaHHsA Ha OCHOBI TPeHAiB — rpaduidvHe i
aHaniTM4YHe MofaentoBaHHA TeHAEeHLIN.

Pazom i3 Tvm y pesynbTaTi HaykoBmx gocnigxeHs B CITP
CTBOPHIKOTLCS | NepeaarTbCs HOBI METOAM Ta TEXHONOTII, K, Ha—
npuknag: 3acobv 0AHOhaKTOPHOro Y1 ABOIaKTOPHOrO aHarniay.

PesynbTtaTom dhyHKUioHanbHoi giansHocTi 6yas—akoi CIIMP e
ynpaBniHcbke pilleHHs. BoHo € KiHLeBUM NyHKTOM po3yMoBOi
LiSNbHOCTI NIOAMHW, L0 FPYHTYETLCA Ha NonepefHboMy AeTanb—
HOMY aHanisi CynyTHbOI iHchopmaLliii.

[puAHATTA pileHHs — ue npouec Bigbopy HankpaLloro pi-
LLEHHS 3 MHOXWHW JONYCTUMMUX 38 AaHux ymMoB. [Ans Toro, abu
3abe3ne4nT MOXIMBICTb BUKOHaHHA HanbinbLL pe3ynsTaTne—
HOi 3 OMpaLbOBaHKX anbTePHATUB, HEODXIAHO CNOYaTKy 3akna—
CTV chopmanbHy OCHOBY aHaniTMYHOro Niaxoay, To6To CTBOPUTH
LUTY4HY Mofenb. Pe3ynstaTtoM [aHoro rnpouecy € KOHKPeTHe
yNpaBniHCbKe PiLLeHHs, AKe MignopsaKoBaHe A0CArHEeHHI0 No—
CTaBneHol MeTu.

3 mMeTol0 3abesnedyeHHs YMOB ANA NPUAHATTA HambinbLu
ePeKkTMBHOIro «CLieHapito» 3 ycix onpauboBaHWX HeobxigHo
npuainuT ocobnmy yBary npouecy npoektysaHHs CMMP, akuin
CK/1agaeTbCs 3 TPbOX eTaniB:

1. JekoMnoauuisi MPOoLEeCy yXBaneHHs pilleHHsA Ha enemeH—
TapHi onepalii i 0NMC BMKOHAHHA LibOro npouecy ocoboto, Lo
NPUNMAE PILLEHHS.

2. AHani3 KoHKpeTHoI 3aaadi | npoekTyBaHHSA CITP Ha dyHK—
LjioHansLHoMy PiBHi.

3. HoknagHa cneuudikauia dyHKUin cucTemu, ii peanisauis,
Bepudikauisa (TecTyBaHHs) | cynpoBogkeHHsi [1, c. 39].

MepLumm KpoKoM y NPOLEC MPUAHATTA PILLEHHSA € MOCTAHOB—
Ka npobnemu Ta BU3Ha4eHHA MeTu. Ha Lupomy etani HeobxigHo
paLjioHanbHO NOERHATU ABA HANPAMU MUCTEHHS — KOMHITUBHMNX
LUASAX Ta LUAAX 30BHILLHBOMO PO3yMiHHA 3apadi. Lle possonutb
edheKTVBHO PO3NoAinuTL dyHKUIT MiX NHOAMHOK—BMKOHABLEM
Ta komn'toTepHMmn 3acobamu. Cam xe npouec NpURHATTA pi-
LEHHS1 PO3rNARAETLCA 3 ABOX CTOPIH: AK MparmMaTu4HW Npo—
Liec, Lo nepefbavae AOCATHEHHS! KOHKPETHO MOCTaBNEHOI Me—
T, Ta AK iEpapXi4HM Npouec, LWo nepenbavae HapaHHA nep—
LLIOYEProBOro 3Ha4YEeHHs1 BU3HAYEHHIO 3aranbHuX Linen Ha npo—
TMBary KoHkpeTHum (cneumndiivHum). Ocoba, fka 6eanoce—
pegHb0 MPUAMAE PILLEHHS, MYCWUTb CaMOCTIIHO BU3HA4UTU
OKpeMi [ii Ta KpOKM LLIoA0 iX 3QIMCHEHHST Ha LUNAXY A0 KiHLEeBOoro
pesynbTaTy. BapTo TakoX Big3HauMTK, LLI0 NPOMIXHI (HEOCHOB—
Hi) Uini matoTe 6yTW B38EMOY3rogXeHVMM | CNPSMOBaHVMK Ha
LOCArHEeHHs BULLMX (NpioputeTHWX) Uinen. ToMy NpoLec npoexk-—
TyBaHHA MaE 30CepedxyBaTUCH Ha IHAMBIQYanbHUX CUTYaLifX
NMPUNHATTS PiLLEHb.

Ha etani aHaniay cuTyauji BaXxnMBo 30CEpPEAUTN yBary Ha
npoueci 36opy Ta 06pobkun HeobXxiaHOT iIHhopMaLlii, BU3HAYEHHI
LeTepMiHaHT Ta hakTopiB BMNMBY, @ TakoX BpaxyBaHHI TWX
TPYAHOLLIB, AKI MOXYTb BUHWKATW Mif Yac aHaniTm4Hoi poboTu.
[lo ocTaHHiX BIBHOCATLCSA: HEMOXMBICTb 3AINCHEHHSA MPOrHO3yY,
TPYOHOL 3 dhopMyBaHHSIM NOriYHOr0 BMCHOBKY Ta Bidyaniza—
LiiED pe3ynbTaTiB, MOMUIKOBICTb OLIHOYHWX KPUTEPIIB TOLLLO.

He MeHLL BaxnvBO CKNaA0BO NPOLIECY MPUNHATTA pilleHb
€ 3ab6e3neyeHHs NPoayKTUBHOI B3aEMofil «NtodmMHa — MaLlumHa.
i AKicTb NOB'A38aHa 3 NCUXONOrIYHVMM XaPaKTEPUCTUKAMMN BU—
KOHaBLA Ta NOro roTOBHICTIO CApUAMaTK iHoOpMaLiio 3 enek—
TPOHHMX HOciiB. Tomy iHTepdenc i BBaXaeTbCs HaMBaXIMBIi—
woto 4acTmHoro CIMMP, ockinbkyn came 3pyyHICTb Ta KOMAIopT—
HICTb 00 BMKOPWUCTaHHA ANt KOXXHOM0 OKPEMOr0 CroXuBada
BMIMBaTUME Ha OMepaTVBHICTb Ta Pe3yNbTaTUBHICTb IHTEpaK—
TWUBHOI B3aEMopIi NOAMHN i3 CUCTEMOHO.

Ha pymky 6aratbox 3apybikHUX [OCRIOHVKIB, OCHOBHUMW
BMacTUBOCTAMU, AKMMU MatoTb BOMNOAITY iHTEPCIECH, E:

— apanToBaHICTh;

— OOCTaTHICTb;

— OPYXHICTb;

— FHYYKICTb.

HesBa)aroum Ha Te LL|0 FONOBHOK NIaHKOK CTPYKTYPHOI B3aE—
MOfii B MPOLEC NPUMHATTA PILLEHHA € NHOAVHA, PesynbLTaTnB—
HICTb po60TK 3anexwuTb Bif CTBOPEHUX Ans ii po3ymMoBoi npadi
ymoB. Came TOMy OCHOBHUM 3aBAaHHAM iHTepdency € 3abe3—
NMeYeHHs NPOAYKTVBHOIO, ONEepaTMBHOIO Ta 3py4HOro Aianory
MiX KOpPUCTYBa4eM Ta CUCTEMOIO.
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KoHkpeTHe ynpaBfiHCbKe PILLIEHHA € pe3ynbTaTtoM [oTpU-—
MaHHA CKNapgHoi NpoLenypy 3 onpaLoBaHHs BENVKMX MacyBiB
iH(bopMmaLii, aHani3y anbTepHaTVB Ta (hakTopiB BNAUBY, YMOB
iCHYBaHHS LUTY4HO CTBOPEHWX MOAENEN Ta OUIHKU MOXIUBUX
peaynbTaTtiB. OCHOBHI eTany Npouecy NporpamyBaHHs, CTBO—
peHHs Ta yaockoHaneHHst CIMNP HaBegeHi Ha pUCyHKY.

Y cy4acHoMy aBTOMaTM30BaHOMYy Ta iH(hOpMaTU30BaHOMY
CBITi iICHYE BenuKa KinbkicTb po3pobneHnx Ta BOOCKOHANEHMX
CIMP, sii HaykoBLUi 06'eHyOTL Y FrpynK BIANOBIQHO A0 iX yHK—
uioHanbHoro npuaHadeHHs. Knacudikauis AnbTepa, wo 6yna
po3pobreHa Ha OCHOBI eMMipUYHUX AOCHiKEeHb D6 pisHUX
CINriP, smnpinae gpa Tunu cuctem [4, c. 192—1961:

1. Cnctemun, opieHToBaHI Ha daHi (BubupatoTb iHhopmaLito):

— Hakonu4yBaHHsA hannis;

— aHanisy gaHux;

— aHanisy iHchopmadi.

2. Cuctemw, opieHToBaHi Ha Mogeni (aatoTe 3Mory NiaTpYMy—
BaTV NPUAHATTA PiLLEHb):

— po3paxyHKkoBi abo 06mikoBi Ta thiHaHCOBI MOAEN;

— penpe3eHTaTyBHi abo 06pasHi;

— ONTUMI3aL|nHi;

— pekoMeHaaLirHi.

Knacwudikauia CIIP MNayepa nepenbayae BURINEHHA N'ATA
KaTeropin:

— opieHToBaHi Ha paHi CI'MP (Data—driven DSS);

— opieHToBaHi Ha mogeni CINIMP (Model—driven DSS);

— Ha 3HaHHA CIMIP (Knowledge—driven DSS);

— Ha pokymeHTun CIIMP (Document—driven DSS);

— Ha KOMYyHiKaLi.

Cy4acHi Cl'P sonopfitoTh LUMPOKUM CNEKTPOM BUKOHYBaHMNX
dhyHKUIN, L0 1 06YMOBIIOE iX aKTVBHE BMKOPUCTaHHS B PI3HO—
MaHITHMX cdoepax [isnbHOCTI MIOANHN: B MapKETUHTY, AN1A BUKO—
HaHHS1 HAyKOBO—[OCMIAHNX | KOHCTPYKTOPCbKMX pobiT, B ynpa—
BMiHHI Kagpamu, BMpPOOHMUTBOM ToLlo. Hambinblia 4acTtka
KOMM'OTEPHOI MIATPUMKN NPUNagae Ha CTpaTeriyHe nnaHyBaH—
Hs, yNpaBniHHA | PO3BMTOK MIBNPUEMCTB, OnepauiiHe yrnpasBniH—
HS1 1 PO3MOAIN Pecypcis.

CIrP «CvmMnnaH» — ogHa 3 paHHIX CUCTEM, LU0 Npu3HaYveHa
[N opraHisauii NigTpUMKY 0KPeMUX eTaniB NpoLECiB NPUAHAT—
TS pilleHb y npouenypax (hiHaHCOBOro MeHedXXMEeHTY, MapKe—
TUHry i BUpoBHWLTBaA. BoHa Mae cim migcnucTem: ynpasiHHA Aa—
HVMW, MOLESNOBAHHS, NPOrHO3yBaHHS, EKOHOMETPUYHWA | CTa—

TUCTWYHWN aHani3, OAepXXaHHA 3BiTiB, KOHTPONbL 6esneku, rpa—
thivHe BigobpaxKeHHs1 pe3ynbTaTiB.

CIMP Combi—PC nepenbadyae B poni 06'ekTiB aHaniay pisHi
BVOV NpoAyKLii, BApiaHTX NnaHiB, 3axofiB, BUKOHaBLiB, Nianpu—
emcTB. [lopiBHANbHA OuiHKa 06'EKTIB MATPUMYETHLCH MHOXWNHOHO
anropvTMIB i Mpouenyp baraTokpuTepiansHOro BNOpsiAKYBaHHS
(MeTopm noporiB NOPIBHAHHOCTI, NAPHUX MOPIBHSAHb, MPOLEAYpPU
eKCMnepTHOi Ta opHoBUMIpHOI knacudikauin). Lia CIMP pae
3MOry po3B'a3yBaTy 3afadi OUiHIBaHHA aganTauiiHUX MOXN—
BOCTeW ranysen eKoOHOMIKW, aHaniay CUCTEMUN MOKa3HWKIB AKO—
CTi NpoAyKLji, TEeMaTU4YHOr0 MnaHyBaHHS HayKOBO—AOCHIQHWX i
KOHCTPYKTOPCbKMX POB6IT, MOPIBHAMBHOrO aHanisy AianbHOCTI
nignprvemcts [4].

CIrP DSS—UTES nprsHayeHa ansa noLuyky onTMMasnbHUX pi—
LleHb y cknagHux npobnemHux mopensax. Bona nobynosaHa Ak
BiKpWTa CMCTEMa, LU0 [@e 3MOry MigKMioYaTy ANA BUKOHaHHA
OKpemMux eTaniB po3B'A3aHHS 3agadi aBTOHOMHI MpobrnemHi
6noku i mogeni kopuctyBada. o cknagy DSS—UTES BxopgaTs:
AMcreTyep cuctemu; nigcuctemMa nobyposw HaraToBUMIPHOT
dhyHKLIT KOPMUCHOCTI; NiAcUcTEMa OUIHIOBaHHA pe3ynbTaTiB po—
60Tn Mogeni; nigcucTema ONTUMI3aLii KepiBHWMX NapamMeTpiB
nporpamu KopucTyBa4a.

CrriP ISDS moxe 6yTv BUKopUCTaHa iHHoBaLiiHMK Ta di—
HaHCOBMMUW MeHeaxxepamu Ansa hopMyBaHHA Nporpam po3po6—
K HOBWX BMPO6IB | TEXHONOTIN Yy BEMVKNX KOpriopaLisix.

CIrP Marketing Expert 3abeanedye nigTpUMKy NPUAHATTS
pilleHb Ha BCix eTanax po3pobku CTpaTeriyHoro i TakTUHYHOro
nnaHiB MapKeTVHry Ta KOHTPoo 3a ix peanisauieto. Cuctema
BVKOHYE [1BA OCHOBHWUX 3aBOaHHS: ayaouMT MapKETUHTY; nnaHy—
BaHHSA MAPKETVHIY 3 BUKOPUCTaHHAM BiJOMUX @HanTUHHNX Me—
Toguk (GAP—aHanisy, cermeHTHoro aHaniay, SWOT—aHanisy,
Portfolio—ananiay Ta iH.).

Marketing Expert nae amory «npopobnsT) KOXHWA ICTOTHWIA
enNeMEeHT Y XUTTELIANbHOCTI KOMMNaHii, yTPUMYyoYM nepes o4mma
3aranbHy kapTuHy. Kpim KinbkicHux metoguk Marketing Expert
MICTUTb 3acobu AKICHOro aHanisy (ekcnepTHi IMcTK | 3acobu ix
peparysaHHs). HuHi CINIMP BuxoanTb y ABOX Bepciax: Marketing
Expert i Marketing Expert Professional.

Moropxyroumcb 3 gymkowo Haykosuis HJ.E. MNeTpyHi Ta B.B.
oBOpYXW, BUCOKA AKICTb NPOLIECY NPUMNHATTA piLleHb 3abe3ne—
YYETLCHA 38 PaxyHOK HasBHOCTI CKMaAHOi CUCTEMU (DYHKLIO—
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EKOHOMIYHI MPOBNEMU PO3BUTKY FAJTY3EN TA BUAIB EKOHOMIYHOI AIASIbHOCTI

npu3HadveHa Ana asToMaTu3alii MpoLecy 3iCTaBNeHHs AWGC—
KPEeTHVX anbTepHaTvB 3a baraTbma KpUTepiaMu.

CIMrP Visual IFPS/Plus (Interactive Financial Planning Sy-
stem) — iHTepakTVBHa cucTema nnaHyBaHHA diiHaHciB. BoHa
[AaeE 3MOry po3B'A3yBaTh AOCUTL LUMPOKWI CNeKTp 3afady: Aobip
H6anaHcoBKX NiACYMKIB, PO3M0AiIn NpMByYTKy 3a CTaTTAMW JOX0—
AiB, nepepbayveHHss 3MiH BamnlOTHMX KypCiB, MPOrHO3yBaHHS,
aHani3 pu3ukis, po3pobku cTpaTerii 36yTy npoaykuii, Binbip Hay—
KOBO—[OCMIAHNX MPOEKTIB, CTpaTeriyHe NnaHyBaHHA, NnaHy—
BaHHsA NpUBYTKY i BrogXeTy, BUBIp MiX cTpaTeriaMu 3akynisni Ta
BMIOTOBNEHHS NPOAYKLi BNACHUMW CUNaMuy TOLLLO.

CIrP Analytica 2.0 — nporpamHe 3abe3ne4eHHst KinbKiCHO—
ro MOOesitoBaHHSA. fi MOXNMBOCTI BKIIOYaKOTb aHani3 cueHapiis,
piarpam Bnnvey, 6araToBUMIpHE MOAENOBAHHSA 1 aHania pusu—
Ky. Lle iHcTpymeHTanbHWi 3acib CTBOPeHHS 1 aHani3y KinbkKicHUX
6izHec—mopenen Analytica 2.0 LuMpoKo BUKOPWUCTOBYETHLCA AN1A
CTBOPEHHS 1 AOCNIAXEHHA MOLENeN y PisHMX ranyssax: 6i3Hec i
thiHaHCK; aeponpocTip; KOHCaNTUHI; ENeKTPoHHa KOMepLis;
OXOpPOHa 3[0PO0B'S; eHepreTuka " HaBKOMULLHE CEepefoBULLE;
3aXMCT; HayKOBO—TEXHIYHI [OCMIAKEHHS; BUPOBHMLUTBO; Tene—
KOMyHikaUii; BuLLa ocsiTa i T.4. [4].

[lepeBaramu BCix cUCTEM MIATPUMKN MPUAHATTS PILLIEHb E:

1) npocToTa Ta 3pyYHICTb Y KOPWUCTYBaHHI AR aHaniTukis i
MeHe[XepiB HMXY0ro Ta CepeaHbOoro piBHIB, L0 3abe3nevy—
ETbCA 3aBAAKM HAABHOCTI MPOrpaMHoOro iHTepdiency Ans reHe—
pauji gianoris Ta ynpaBniHHS;

2) MOXIMBICTb LUBMAKOrO OTPUMaHHS iHhopMaLlii CTOCOBHO
LLMPOKOro AianasoHy AaHuX;

3) ehekTUBHICTb BMKOPUCTAHHA HasiBHUX B OpraHisadii iH-
dhopmaLiHMX PecypciB, OCKIfNbKM FOAI0BHUM MPUHLMIOM pobo—
TV TaKuX CUCTEM € HE MPOAYKTUBHICTb, 8 PE3yNbLTaT;

4) koMnneKkcHa Ta AeTanbHa OLiHKa B Mexax obpaHoro npo-—
dhinto;

5) onpauroBaHHs BCIX MOXIIMBUX anbTePHaTWB PO3BUTKY NOLI;

B6) siBnAe coboto LinicHy | CTPYKTYPHY B3AEMOAiH0 aHanTUYHMX
MEeTOofiB, IHTerpauiHiX Mofenen Ta ynpaBfiHCbKMX HaBWHOK
KEepIBHVKa;

7) rHy4Ka Ta aganTuBHa A0 3MiH iHchopmaLiiHoro cepefoBuLLA.

Cepepn ocHoBHWX Heponikis CIIP BmainaoTb Taki:

1) opieHTauUif Ha AeTanbHWN Ta FPYHTOBHWA aHani3 OKpemmnx
acnekTiB AOCNIAXYBAHOr0 NUTaHHA HE A€ MOXIUBICTb HaaaH—
HS KOMMEKCHOT OLiHKM 06'EKTa AOCHIAXKEHHS;

2) HEMOXJIMBICTb TEOPETUYHOIO | MPaKTUYHOr0 BU3HAYEHHS
SIKOCTi Ta ManbyTHIX BUrig Bif MPUAHATOrO PILLIEHHS;

3) HeobXigHICTb NOCTIMHOI NIATPUMKM NPUHLIMMY CUCTEMHOCTI
Ta [JOCTOBIPHOCTI B NpoLeci hopmyBaHHs 6a3u gaHux;

4) BMKOPUCTOBYETLCA B YHiKamnbHMX abo piakicHWX Brnagkax
NPUAHATTA pileHb (Ha Bunapgok — ad hoc), aHix ans perynspHux
uinen.

BucHoBKM

[MpoBepeHe gocnipXeHHsA Aa€ 3Mory 3pobuTi BUCHOBKM:

1. Y cyvacHux ymoBax BefieHHs 6i3Hecy HeBid'EMHOK YacTu—
HOO YMPaBniHCbKOI MPaKTUKM CTAE 3aCTOCYBaHHA CUCTEM Mg~
TPUMKM APUMHATTS pilleHb. [laHnn nporpaMHui KOMNIeKc Aae
MOXIMBICTb 3[iNCHIOBATM He TiNbky onepaTusHy 06pobky Ta
aHania Benukux 3a 06cArom MacwvBiB AaHux, ane v hopMmysaTu
MMOBIPHI CLieHapii po3BUTKY Ail Ta BU3HA4aTu NPOrHO3 Ha Mar—
6yTHE. Pe3ynbTaToM NpofyKTUBHOI B3aeEMOpl «NiognHa—MaLum—
Ha» Ma€e CTaTV NPUAHATE YNPaBIiHCbKE PILLIEHHS, SiKe Nianopaa—
KOBaHe BM3HA4YeHVM Linsam (3aranbHyum Ta cneuundivyHmm), a Ta—
KOX KOHKpeTHIn MeTi. Hepes Te, wo koxHa ClMIMP npuaHadyeHa
ONA BUKOHAHHSA CreuianbHOr0 OKPEMOro 3aBAaHHS, MPUAHATO
BUAINATY AeKinbka knacudikauin 3a qayHKLioHaNbHAMUW rpynamu.

2. Benvka pisaHOMaHITHICTb NpOrpamMHux NpopykTiB, CTBOpe—
HVX 3 METOK BWKOHAHHS OKPEMMX 3aBAaHb YM HaBIiTb iX KOM—
NNeKcis, Ja€ MOXIMBICTb 3BECTM 40 MIHIMYMY AMOBIPHICTb Ha—
CTaHHSA HaMEHLL BUrQHOrO CLEHapio», MakCUMasbHO 3HU—
31T PU3VKU Ta MIgBULLMTY ePeKTUBHICTb BCbOr0 NPOLECY Lji—
nenoknagaHHaA Ta NPUAHATTS pilleHHsA. HanbinbLl gockoHanm—
mu e Taki CI'IMP, sk Analytica, Marketing Expert, «Cumnnany.

3. LLInpoke npakTn4He 3acTocyBaHHA aBTOMAaTN30BaHWX CU—
CTEM MIATPUMKN MNPUAHATTA PileHb Ha YKPaiHCbKUX Nignpuem—
CTBax YMOXIUBIIHOE KOMMIEKCHE NOEOHAHHSA aHaniTuYHNUX Me—
TOAIB, iHTErpaLinHNX MOOENen Ta ynpaBniHCbKNUX HaBUHOK Ke—
piBHUKA.
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