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VY MOBCSKAEHHOMY CIIJIKyBaHHI HayKOBa KaTeropis «KOHQIIKT»
y’Ke JaBHO YBIMIIUIa y JEKCHKOH mepeciuHoro ykpainms. Lleid tepmin
aKTHBHO BUKOPHCTOBYETHCS HE JIMIIE JUI O3HAYEHHS 30pOMHUX CYyTHUOK
4YM BICHKOBOTO MIPOTUCTOSIHHS, ajie i y cdepi yIpaBIiHCHKOI AisIIBHOCTI,
CiIMEHHHX TPOTHCTOSHB Ta B TIOBCAKACHHOMY XHTTi. KoH]IikTH Cympo-
BOJDKYIOTh JIIOJUHY BiJl 11 HAPOIKEHHS aX JO CMepTi. JIFOIChKe KUTTS
CyIepewInBe, y HbOMy KOXKHA OCOOHMCTICTh NparHe IMeBHUM YHHOM CaMo-
BU3HAUUTHCA Ta YTBEPAUTHCA Y IMpoleci KOHQIIKTOMOTIYHOI B3a€EMOIII.
TakuM YMHOM, MaeMO TPaBO CTBEPIKYBAaTH, IO KOH(MIIKT CHOTOIHI HE
HAJISKUTH JI0 SIKOICh OJIHI€T Tamy3i HAyKOBHX 3HAaHb, 3 BUKOPUCTOBYETHCS
y pi3HOMaHITHHX acrnekTax. KoH)mikT sk comianbauii peHoMeH ramdoko
MPOHMK y BCi cepH KUTTS JTIOAWHH. SIK pe3ynbTaT — KOH(QIIKTONOTIs
30araqy€eThCs KUTTEBUM JIOCBIIOM Ta JOCSITHEHHSIMH YCiX TaTy3eH.

B VkpaiHni, gk 1 B iHIIUX KpaiHaX, iCHye TCHACHITIS 10 PO3B’ I3aHHS
HOBHX Ta MOTJIMOJICHHS y’Ke ICHYIOUMX KOH(IIKTHUX B3a€EMOJIN y Pi3HUX
chepax cycrinbHOro XutTsd. He € BUHATKOM 1 comianbHa cdepa. Choro-
JTHI MO’KHA KOHCTaTyBaTH TOU (haKT, IO CYCIIILCTBO BUSABHUIOCS 30BCIM
HE TOTOBUM JI0 PO3B’s3aHHS KOH(MIIKTHUX MPOTHUCTOSHB, HE BHPOOJICHO
KOHKPETHHX MEXaHi3MiB HONEPEIKECHHSI.



JlroncTBO TMPUHALIO A0 OYMKU MPO T€, IO YHUKHYTH OiJbIIOCTI
KOH(QJIIKTIB Ta iX HACHIOKiB MPOCTO HEMOXKIIHUBO, a OTXKE, [OocTalla Hara-
JibHA TIO0Tpeba IPYHTOBHO BUBYMTH Ta JOCIIIUTH CYTHICTb, AHHAMIKY Ta
JIOCBIJl PO3B’sI3aHHS TOTO YH 1HIIOrO BHIY KOH(MJIIKTHOI B3aemomii. Taki
3HAHHS CYTTEBO [OMOMOXKYTb Yy BH3HAU€HHI HaWOUIBII ONTHMAaNbHUX
Croco0iB TPOTHO3YBAaHHS, 3allO0ITaHHS Ta PO3B’S3aHHA KOHQIIKTHOT
B3a€eMOJIIT ¥ BCIX cepax KUTTS.

VY HaBYaNbHO-METOAMYHOMY MOCIOHMKY MpPEACTaBICHO CIpo0y y3a-
TaJbHATH BITYM3HSHUN Ta 3apyODKHHUN JOCBIA Yy Taly3i KOHQIIKTOMOTIT 3
TTO3HUIIIH COIIONOTI, ICUXOJIOTIi, COMAILHOI Mearoriku, MEHEHKMEHTY.
Moro oco6muBicTio, 3 0AHOr0 GOKy, € HOro IiIb0Ba CIPIMOBAHICTH HA
NOTIMOMCHHS. TEOPETUYHUX 3HAHb CTYACHTIB ICHUXOJOTO-TIEAaroriaHuX
(hakynmpTETIB y Tally3i 3arajbHOI Ta MPUKIAAHOI KoH(IiKTONOTII. 3 IpYy-
roro, — HaroJIOMIEHO HA MPAKTUIHOMY aCTEKTI MO0 MEXaHI3MIB ypery-
JIIOBaHHA COLiaJIbHUX KOHQIIIKTIB B YKpaiHCHKOMY COLIyMi.

3HaHHS, SKi MOXKE 3100yTH MalOyTHINM COIliaTbHHUM Iemaror 9u co-
MialbHAN TIPAIliBHUK, BUBYAIOYM KOH(DIIKTOJIOTII0, IMiIBHINATE HOTO
npodeciiiHy, IHTENEKTyalIbHy Ta OCOOUCTICHY KOMIIETEHTHICTh, a yMije
iX 3acTocyBaHHA Ha MPaKTHLi AACTh 3MOTY PEalbHO 3aCBIUUTH IMpode-
CIiHY KOMITETEHTHICTh (PaxiBIsI comiaibHOI chepH SIK BUCOKOKOMITETEHT-
HOTO CTIeLiallicTa Ta CIIPsIMOBaHy Ha aCEepTHBHY HMOBEAIHKY OCOOHCTICTb.
Mpu cBimoMi TOTO, IO po3poOKa MPAaKTUYHUX MEXaHi3MIiB PO3B’sI3aHHS
KOH(IIKTHOI B3aeMO/Iii MOTpeOye BIOCKOHAJICHHS Ta BpaxXyBaHHS Cydac-
HUX pealii.

Asmopu
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1.1. KondurikTosgoria axk MiskaIuCIUILIIHAPHA
raJjgy3b HayKOBOTO 3HAHHS

. CraHOBIEHHS KOH(IIIKTOJIOT1].
. 00’ ekt 1 mpeaMeT KOHGITIKTOIOT1I.
3. Metoau KOHQITIKTOJIOTTYHUX JOCTIIKEHb.
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«AKkwo mooceme, 6yovme 6 Mupi 3 ycima.
bionia

1. YV NoBCSKAEHHOMY CIUIKYBaHHI CJIOBO «KOH(JIIKT» 3aCTOCOBY-
€THCS JI0 IMUPOKOTO KOJIA SIBUII — BiJl 30pOHHIX CYTUIOK 1 TIPOTUCTOSTHHS
Pi3HUX cOLiaJdbHUX TPYH A0 CIYXKOOBHX YHM CIMEHHHMX CYINEPEYOK, IO
npodaeM koxxHOI ocobuctocti. Came CIIOBO «KOH(IIKT» MOXOJUTH BiJl
natuHcbKoro conflictus — 3iTKHEHHS. Y KPHU30BHUX CTaHaX CYCITIILCTBA
Pi3KO 3pOCTa€ colliaibHA 1 MCUXOJIOTIYHA HAIMpPYTa, sIKa HEMUHYYE BEIe
10 KOH(MJIIKTIB — PIMIyd0i CYyTHYKH MPOTHIICKHUX TO3WLIN COLiambHUX
cy0’exTiB. KoHMIIKTH CHOrOaHI BiTOOpakaroTh 3arajibHy MPOOJIEMHICTD 1
cynepewinBicte OyTTs. Bonmomitoun pi3HUMH >KUTTEBUMH I[iHHOCTSAMH,
MOTJISIIaMU, CMaKaMU, XapaKkTepaMu, KyJIbTypOIO, JFOAA HE MOXYTh YHH-
KHYTH KOHQUIIKTY. «SIKII0 y BallloMy *HTTI HeMae KOH(IIIKTIB, IepeBip-
T€, YM € y Bac IMyJbC», — IIe BUCTOBMIOBaHHA Y. JlikcoHa MOYKHA CITPHIA-
MaTH CbOTOJHI SIK akcioMy. [HIIUMH clioBaMu, KOH@iKmu — ye Hopma
oicumms. Y sl CTIpaBa y TOMY, SIK 10 HUX ITiTIHTH.

Crorozsi chopMyBajacsi HOBa Hayka — KOH(QIIKTOJIOrIS 1 BUOKpe-
MUJIAcsl MIMPOKO Npo(isibHA, JOCUTH aKTyallbHa i BOJHOYAC BiANOBiAa-
npHa mpodecis — koHutikTonor. CrenianicTH-KOH(IIKTOIOrH BHCTYMA-
IOTh Y POJIi KOHCYJIBTAHTIB 3 PI3HUX MPOOJIEM JIFOACHKOTO JKUTTS. Takum
YUHOM, KOHGAIKMONO02IA — HAYKA, WO 0d€ HAYKOBUL AHANI3 KOHMIIKMHO-
cmi 6ymms ma GU3HAYAE WISAXU 1020 NOOONANHA; KOHGAiKmonozia — ye
cucmema 3HaHb NPO 3aKOHOMIPHOCMI | MEXAHI3MU GUHUKHEHHS ma po3-
BUMKY KOHDIIKMIE, @ MAKONC NPO NPUHYUNU [ MEXHON02IT YNpasIinHsL
HUMU; KOHIKMON02I — HAYKA, SIKA UBYAE NOSABY, PO3BUMOK | BUPIULEH-
HS KOHIKmMY.

BuBueHHS KypCy «KOH(IIIKTOIOTiS» 1aCTh 3MOTY:

— nmaru co0i Ta CBOIM CHIBPOOITHHKAaM PEKOMEH[AIII] 1010 TOTO,

SK YHUKAaTd OUTBIIOCTI KOH(IIKTHUX CHUTYyalild, a TaKOX MoIe-
PEIKYBATH MOSIBY KOH(IIIKTIB;

—  YHHKAaTH ACCTPYKTUBHHUX KOH(IIKTIB;

—  BUXOJHWTH 3 KOH(DIIKTHUX CHUTYaIliil 3 TIIHICTIO, «<HE BTPAYA0UN

0OJTMIUsT» HAaBITH 32 HAWTIPIIUX BapiaHTIB IX BUPIMICHHS;

— y TIEPETOBOPHOMY TIPOIIECi apryMEHTOBAHO BiJACTOIOBATH CBOIO

MO3HLi0, TBEPAO JOTPUMYBATHCA 00PaHOTO KypCYy.

BuBueHHs1 KOHQIIKTONIOTIT Mae CyTTeBE 3Ha4YeHHS, 0O 3HAHHS wLi€l
rajxy3i HayKu JacTh 3MOTY TOIEPEIKYBaTH 1 BUpinTyBaTd KoHQmKTH. L5
HayKa CTaHE HaJiifHOI0 ONOPOI0 TMOBCSKAECHHOTO JKUTTA, 00 IOMOMOXE
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OCMHUCJIUTH TPOOJIEMU BIIACHOTO JKUTTS, BUXOBAHHA [iTeH, mpoOieMu
Halii B LiJIOMy Ta BHUPILIyBaTH 3aBIAaHHS, SIKI TIOCTaBWIJIO TEpe] JIOIACT-
BoM XXI cromitrsa. [lepen mromcTBOM TocTaja CKiIagHa TapagdrMa —
30eperTH JIOIMHY 1 MPUPOIY Y TAPMOHIHHOMY CTaHI.

B icTopii po3BUTKY J1t0ACTBa KOH(IIKTH SIK (POpMa HPOSIBY >KUTTE-
BOi 0OpOTHLOM OYJIH SBUIIEM JOCHTH YaCTUM Ta 3BUYHHUM, Maike TIOBCSIK-
JNEHHUM. 3 TTMHOM 4acy 3MiHIOBAJIMCS YMOBH KHUTTA — IIIO BEJIO 10 3MiH
KOH(JTIKTIB, BiApi3HsKCA Horo Hachiaku. Inei 60poThOM 1 MOCATHEHHS
3roid Ta TONIYK NUISIXiB O€3KOH(IKTHOTO CIUIKYBAaHHS 3aUINATHCS
PO3KUIAaHMMH IO PI3HUX ranys3sax: ¢inocodii, ictopii, Gioyiorii, MeauIIHU-
Hi, FOPUIMYHUX Ta BIICBKOBHX HayKaX, IICUXONOTii. POCIChKI TOCIiTHY-
k1 A. AanynoBa Ta A. llluninosa BCTaHOBHIJIH, IO MPOOJIEMOIO KOHQITI-
KTiB 3aiiMaroTbest Omm3pko 11 okpemux pyHmamenTanbHux Hayk. Kopot-
KO PO3IIISHEMO JOCATHEHHS JACSIKUX HAyK Y Ipo0JieMi KOHQIIKTY.

VY giticbkogux Haykax TOHATTS «30pOWHUN KOH(IIIKT» BHUKOPUCTO-
BYIOTHb MJIS aHai3y 30pOMHHMX CYTHYOK MK JepKaBaMH UM 3HAYHUMHU
COIIAJIbHAMH CHJIAaMH BCEepeAuHI KpaiHu. Bin BIHHM SK MIMPOKOMACIIITA-
OHOr0 MDKIEPXKAaBHOTO KOH(JIIIKTY BUCOKOTO CTYIEHS IHTEHCHBHOCTI JI0
HE3HAYHHX MPUKOPIOHHUX CYyTHYOK. ['0JJOBHUM JHOCATHEHHSM BiiCHKOBOL
HAayKH € BU3HAHHS 30pOHMHUX KOH(MJIKTIB CYCHIIBHO-TIOJITUYHUM SIBH-
meM, M0 BUKJIMKAHE TOJITHYHUMHM YU CKOHOMIYHMMH IHTEpecaMH i
OB’ si3aHe i3 3arMOeIUTI0 Ta CTPaKJaHHSIMH OaraThox Jrojaei. BeraHos-
JICHO 3B’ 30K MK MOJITHYHUM KYPCOM JIeP:KaBU, KOH(IIKTHOK OOPOTh-
000 TMEBHMX COMIALHUX CHJI Ta MEPEroBOpHUM mporecoM. OcTaHHIM
9acoM BIHCBKOBI MPUAUISIOTH yBary MHUPOTBOPUOCTI SIK CIIOCOOY JIETiTH-
MHOT'0, MDXKHAPOZAHO-TIPaBOBOT'0 CIIOCOOY BpeTyIIOBaHHA KOH(IIKTIB.

B icmopuunux nayxax XOHGIIKTH TOCTIHKYBAIACS HA MiXICpKaB-
HOMY PiBHI SIK CyTHYKa MPOTHJICKHUX a00 HE CIiBHAJAl0UMX iHTEpeciB
JIeprKaB y pi3Hi mepioau icTopii. 3 MIMHOM iCTOpIl MOCTIHHO 301IBIITYETh-
Csl YMCEIbHICTh MKICPKABHUX KOHQIIKTIB, 1110 BEJE 10 3HAYHOT'O POCTY
KEPTB, 1X y MUHYJIOMY CTOJNITTI HamigyeThes 300 minbiioHiB ocib. 3Ha-
YeHHS iCTOpii B JOCHII)KEHHI KOHQIIKTY MOJIATae y TOMY, 10 OyJI0 BH-
BUCHO iICTOPUYHE CTAHOBJICHHS IHCTUTYTY IIEPETOBOPIB.

Ileoacoeiuni nayku CIpAMOBaHI Ha aHaJIi3 Ta BUPIMICHHS KOHQIIKTIB
y TUIOIIHMHI «BYUTEIb-YUCHB», «CTYACHT-BUKIAIau», «IIeIaror-neaarors,
«yUYEHb-YUCHb», «CTYACHT-CTYJCHT», «IEAaror-aJMiHiCTpaIlisi HaBYaIb-
HOTO 3aKyiany». Lli HayKy IpWHAIIIN 10 BUCHOBKY ITPO HEOOXiAHICTH (o-
PMYBaHHSI BHCOKOI IEAaroridyHOi KyJIbTYpPU KEPiBHHKIB, TEJaroriqHOTO
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TaKTy, yMiHHS O€3KOH(QIIKTHOTO CIUIKYBaHHS JIIOACH PIi3HOTO BiKy Ta
COLIATLHOTO JAOCBIY.

Honimuuni nayku poO3TIAAAIOTE KOH(IIIKTH y TUTOITNHI 00pOoTHOM 32
BlIaJy MK CHelu(iYHUMH BEPCTBAMHM HACCJICHHS, MOJITHYHUMU €JIiTa-
MU, BJIaJHO-IEPKABHUMHU CTPYKTYPaMH, MiXK TUMH, XTO TPaBUTb, Ta TH-
MH, KUM TpaBiaTh. KOHQIIKTH y HOMITHYHIA chepi TiayMadaTbes depes
npu3My Mopaii. KoH(IIIKTH po3riisaaroThes SK MposB 00poThOU 3a J10-
MiHYBaHHSI y BJIaJHUX CTPYKTypax. Y 30BHIIIHBOMOMITHYHIN cdepi aep-
KaB HAKOIMYECHO BEJIIMKUU JOCBiN BEAEHHS IEPETrOBOPIB, BCTAHOBICHO
MIPOTOKOJIBHI Ta €TUYHI MOMEHTH X BEIICHHSI.

Koubnikt y mucmeymeosnascmesi Bia3epKatroe CIOKOHBIYHE MTPO-
THOOpPCTBO A00pa i 371a, BHYTPILIHIX 1 30BHIMIHIX (paKTOpiB MOBEAIHKU
moauHu. TBOpaMu MHUCTENTBA KOHQIIKT BiZ0OpakaeThCsl IIOBHO, PI3HO-
0i4HO, 3 ypaxyBaHHSAM JiaICKTUKHA. ToMy MPUKIIAIN 3 TBOPIB MUCTEITBA
MOMOBHIOIOTH apceHall KepiBHUKA MO BHUPIMIEHHIO KOH(UIIKTHUX CHUTYya-
.

Tepmin «uamemamuka Kongixmy» Gyia0 BBEIEHO aMEPHKAHCHKH-
mu Matematukamu J[x. Hemmanom ta O. MoprenmrepHoMm y 1944 pori.
MatemMaTu4Hi MOJIEIi JOTIOMAralTh BUSBUTH PUXOBaHI 3aKOHOMIPHOCTI
(yHKI[IOHYBaHHS KOH(IIKTHUX B3a€EMHKH, a MaTeMaTH4Ha 00poOKa BejH-
KOT0 00CATY CTATUCTUYHOTO MaTepialy € HeOOXiIHOI0 YMOBOIO BHECEHHS
HayKoBOCTI B KoHuiikrosorii. OgHaK CHOAIBaHHS, IO 3a JOIOMOTOI0
MaTeMaTHIHOI TEOpii BAACTHCS BUPIMIATH KOH(IIIKTH CKIIATHUX COIiallb-
HUX CHCTEM, HE BHUIIpaBHAiHCS. JKUTTS BHSBHIOCS CKIATHIIIAM, HDK
MaTeMaTH4YHI MaTPUIli, IPOTE 3 IXHHOI JOTIOMOTO KOH(IIKTOIOTIS Ma€e
O1JIBIIIE ITAHCIB.

[IpoGeMoro KOH(IIIKTIB 3alliKaBUIKMCS 1 Crielianicta npasa. 1'omo-
BHUMH aCIEKTaMHU CTaJH CyJOBO-IIPAaBOBi 3acO0M X BHUpIIICHHS, KpUMi-
HOJIOTiYHEe BHUBYEHHS KOHQIIKTHUX CHUTyaliid, MpaBOBi MPUHIHIM, [pa-
BWIA 1 HOPMH. AKTUBHO JOCIIDKYIOTHCS MIKHAPOIHO-TIPABOBI aCIIEKTH
peTyIIOBaHHS MDKIEPKaBHUX KOH(QIIIKTIB. 3HAaYHA KUTBKICTh YUCHHUX-
MPaBHUKIB BUCTYIAE 32 CTBOPEHHS HOBOI Tamy3i — IOpUAXIHOT KOHQIIIK-
ToJIOTi. BaskJIMBMM BUCHOBKOM IIPABOBHX JOCHIKCHB MPo0jIeM KOH(]III-
KTiB € BCTAHOBJICHHS TBEPIHX, 3aKPIMNIEHUX y IPAaBOBUX HOpMaXxX CIOCO-
0iB BupileHHs! KOHQIIKTIB (Cyau, apOiTpax, MiXHapoaHi cyaun). [Ipaso-
Bi HAyKH BYaTh JOTPUMYBATHUCS B HaHOUMbII 3amekiii KOHQUIKTHIN 60-
pOTHO1 HOPM JIIFOYOTO TIpaBa.



Ilcuxonoeia 3aliMae TIPOBiTHE MiCIle Cepell IHIMUX HAayK MO JOCIHi-
TDKEHHIO 1pobieM KOH(IKTY. CyTTEBUM IOCSTHEHHSM IICHXOJIOTIB CTa-
Jla Po3poOKa MOHATIHHOTO amapaTy KOH(IKTIB: CYTHICTh, CTPYKTYypa,
TEHE3NC, MEePEeAKOHMIIKTHUNA CTaH, METOIU MiarHOCTHKH, BCTAHOBJICHHS
TOro (akrty, o KOHQIIIKTH 3aBXIU OB’ sI3aHi 31 3HAUHUM HANPY>KEHHIM
E€MOITITHO-TICHXOJIOTIYHOTO CTaHy NPOTHOOPHUX CTOpiH. JlocmimKeHHs
TICUXOJIOTIB HOCSTH (hparMeHTapHHUI XapakTep, He CTBOPEHO y3araibHIO-
I0YHX Mpab 3arajJbHOTEOPETUIHOTO T4 METOJOJIOTYHOTO XapaKTepy.

VY pobotax bionociunozo nanpsamxy (MEPEeBaKHO 3aKOPJOHHUX aBTO-
piB — M. KemnGen, O. MeHHIHT) BBEICHO MOHATTS «300KOHQIIKT» Ta
«KOH(IIKT y TBAPUHHOMY CBiTi», IO CBiTYUTH MPO TIMOOKY BKOpPiHE-
HICTh KOH(UIIKTHOTO CTHJIIO TMOBENIHKM Y BECh KUBHUM CBIT. Y Oiosoriu-
HUX poOoTax KOHQIIKT pO3MIISINAETHCA SK OOpoThOa 3a ICHYBaHHS, SIK
MIPOSIB O10JIOTIYHO 1 TEHETUIHO BU3HAYEHOI arpecUBHOCTI. Takuit Tmiaxin
94acTO MEPEHOCUTHCS 1 Ha MOBENIHKY JIIOJUHH SIK TPEICTABHUKA TBapUH-
HOTO CBiTY. Komm CycmisibcTBO OyJIo 30pi€HTOBAaHO Ha «CaHITApHE OYH-
IIEHHS» BiJ C1a0KUX, 3a O10JOTIYHUM TIPUHITUIIOM «HEXal BIKHUBE CHIIb-
HiIAA», — SICKPaBO JEMOHCTPYETHCS MPAKTUUYHHUHA aCHEKT 300KOHQIIKT-
HOTO MiAXOAY A0 BUPILICHHS COLiadbHUX MPOoOJeM. SIK MpHUKIaA: pacucT-
ChbKE TParHEHHS BUHWIINUTH «HETIOBHOIIIHHI pach», a00 CYyJacHHH T'€HO-
uua. Y 6ionoriyHuxX poOdoTax MOXKHA 3yCTPITH BiJOMOCTI 1010 KOH(QUTIK-
Ty MK POCJIMHAMH 3a «MicIIe MiJi COHIIEM», K1 BUCTYNAalOTh MiATPYHTAM
MOJIOXKEHHS II[0I0 TOTAJIbHOCTI KOH(IIKTHOI MOBEIIHKA BCHOTO JKUBOTO.
TakuMm 9rHOM, Yy TACBIIOMOMY Ta HECBIIOMOMY PIBHSIX MOBEIIHKH JIIO-
neil y pas3i KOH(IIKTY MU MOKEMO 3HAHTH MPOSB 3aKOHOMipHOCTEH KOH-
¢mikTHOI O0pOTHOM, MpUTaMaHHOI yciM OionoriyauM BuaaM. LliHHICTB
MiIX0ay A0 KOH(IIKTIB 3 TMO3UIH 300KOH]IIIKTOJIOTII HOJATaE y TOMY,
0 KOHQUIIKTU TiayMaudaTbes SIK Taki, M0 TOB’s3aHi i3 BHYTPIIIHBOBHIO-
BOIO OOPOTHOOIO 3a JKUTTEBI PECYpCH, 3a TEPHUTOPIIO, 3a BUINE MICIC B
lepapxivHiil CTPYKTYPI.

2. 3a TBepHKEHHSIM YKPaTHCHKOTO JOCHiTHIKA KoH(mikTomorii 11fo-
pynmu Muxaiina BomogumupoBuua, mpoOiiemMa BU3HAueHHsS 00’ e€kTa i
npeaMeTa KOH(IIIKTOJIOT He € CaMOOYEBHIHON, a TOMY JOBOJII CKIIai-
Hoto. J10 06’ ekma Kon@ikmono2ii Mu BITHOCUMO YCi Nposieu KOHMIIKM-
HOI coyianvHoi 63aemo0ii y cywacnomy ceimi. Jlo npedomema xongrikmo-
N02ii 6IOHOCAMb 3AKOHOMIPHOCTNT 6UHUKHEHHS, ecKanayii i po36’sa3aHHs
KOH@iKmMis, y momy Yucii i meopemuiti OCHOBU 8e0eHHS Nepe2osopis.
Kondniktu ABAsIOTH COO0I0 HEBUUEPITHUM 00’ €KT Mi3HAHHS 3 OTJISAY Ha
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YHCENBHICTh ICHYIOUHX Ta CTPIMKE 3pOCTaHHS HOBUX KOH(IIKTHUX CHTY-
amiit. [Ipeqmer koHQmIKTONMOTI] BUCTYNA€ TUHAMIYHAM €JIE€MEHTOM, HOTo
TIOCTIHHO YTOYHIOIOTh y PE3YNIbTaTi PO3BUTKY Hayku. Ha paHHIX cTamisx
CTaHOBJICHHS KOH(JIIKTOIIOrIT 10 11 mpeameTa OyJI0 BIAHECEHO AECTPYK-
TUBHI (pyHHIBHI) QyHKLII, MEHIIIE KOHCTPYKTHBHI (QYHKIiT KOHDIIKTIB, a
Terep 0 IMpeaMeTa HajeKaTh IPYHOYyTBOPEHHS, 1HHOBAIIi1, iH(hopMaIrii.
CroromHi 00’ €KT KOH(DIIKTOIOTIT cTae OLIBIT BY3bKHM 1 BKIIIOYAE 311e0i-
JIBIIOTO COIliaJIbHI KOH(IIIKTH, a MpeAMET PO3MIMPIOETHCS 33 PaXyHOK
BKJIIOYEHHS! B HBOI'O METOAIB YMpaBIiHHA KOHQUIIKTHUMHU CUTYallisIMH,
KyJIbTypU KOHQIIKTHOI MOBEAIHKH, IIEJAaroriyHoro TakTy, 3aKOHOMIPHOC-
Tel MpoiTakTUKN KOHQITIKTIB.

3. 3 00’€KTOM TiCHO TIOB’SI3aHUN MemoO — ye CYKYNHICMb NeGHUX
npasu, NPUHYUNIG, NPULIOMIE, HOPM NPAKMUYHO20 | MEOPemuyHO20 3HA-
tiomcmaa 3 OflicHicmio.

VY 4KOCTI HaliBaXTUBIIINX MPUHLMUIIB, SIKi 3a0€3MeUyl0Th OTPUMAaH-
HSl 3HAYHHMX PE3YNbTATiB, HOCATh BCE3arallbHUH XapaKTep, BU3HAKOTHCS
TakKi:

— [PUHLUI €IHOCTI TEOPETHYHHMX Y3arajJbHEHb Ta EMITIPHYHHX

JOCIIIKEHD;

—  NPHHIUI CUCTEMHOTO ITiIXO.TY;

—  [PUHLUI PO3BUTKY;

—  [PUHLUI AETEPMiHI3MY.

IIpuHIMIT €AHOCTI TEOPETUIHHUX y3araJbHEHb Ta EMITIPUIHUAX JIOCIIi-
JOKCHDb OpI€HTY€ KOH(QIIIKTOJNIOTIB HE 3BOJUTH BHBUCHHS KOH(QIIIKTY 10
aHaNi3y ManepiB Y J0 «KapT KOHMIIKTY», IYMOK Y4aCHHUKIiB KOH(]IIKTY, a
3BepTaTUCs 0 OE3MocepeTHOr0 AOCTIHKEHHS PeaIbHUX KOH(IIKTIB KOH-
KpeTHUX cy0’exTiB. Ilopsa 3 1uM, MpakTUYHA IIHHICTH BUCHOBKIB Ta pe-
KOMCH/IAIlili 3HAYHO TTiJIBUIIYETHCSI, KO BOHM I TBEPXKCHI ICHYFOUUMH
TEOPETHYHUMH TIOJIOKEHHSIMH (MIPUHLUI BepU]iKaLlii — MepeBipKu).

TIpuHIIATT CUCTEMHOTO MiAXOMYy BHMAra€e po3riisimaTd KOH(MIIKT sk
IUJTICHE, CKJIaHE OpTaHiuyHe MOETHAHHS BCiX EJIEMEHTIB (CKJIAIOBHIX)
KOH(JIIKTY, 3B 3KH MK eneMeHTaMu. Llell mpuHIUI roBOpUTH PO Te,
10 KOH(MJIKT y JKHTTI € HE CaMOJOCTaTHIM, BiH BKIIOYCHUH y OLIBII
MTUPOKY CHCTEMY COITiaThbHUX BITHOCHH.

[IpuHIHUn po3BUTKY NpHU3HAE, O KOHQIIIKT Mae€ TCHACHLIIO A0 He-
MEPEepPBHUX 3MiH, MEPETBOPEHD 1 PO3BUTKY BCIX SIBHIL, MEpeXia i3 omHiel
(dhopmu 1 piBHS HA IHITHH.
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[punnun perepMmiHi3My nependadae MPUUNHHO-HACIIAKOBI 3B’ SI3KU
MiX BCiMa SIBUIIAMU JiHCHOCTI. [HIIIMMU ciioBamu, BCi /il B KOH(ITIKTHUX
CUTYaIlisIX BiAOYBAIOTHCS MMM JI€I0 TUX UM 1HIMX NMpUYMH. BiH cripsmo-
BY€ KOH(Q)IIKTOJIOTIB 10 IUISXY BUSBJICHHS 00’ €KTUBHHUX 1 CY0 €KTHBHUX
MPUYHH, BHACTIOK SKUX BUHUKA€E TOW YM iHIIUI KOHQIIIKT, i 0e3 Bpaxy-
BaHHSI SIKWX HEMOJKJIMBO aHi HOTO TIOTIEPEAUTH, aHi PO3B’ I3aTH.
OCHOBHI BUMOTH JI0 METOIB KOH(MJIIKTOIOTIYHOTO JOCIIIKCHHS
— 00’ €eKTHBHICTh — BUCHOBKH TOBHHHI OyTH 3p00JicHI Ha 1OCTOBI-
PHUX JaHHX, a HE HA MPUITYIICHHIX UM YSIBICHHSX;

—  BalJHICTb — MOXKJIMBICTb ITOBHOTH JOCIIKEHHST,

— HaAIWHICTD — OTPUMaHHs OJHO3HAYHHMX PE3yNbTaTiB IpH Oara-
TOpPa30BOMY KOHTPOIIi;

—  cneuudivyHICTh — BIAMOBIAHICTD MMEBHOI METOIUKH TLIBKH TOMY
(haxTOBI, TIporieCcy H MPoOIEMi, TKi BUBIAIOTHCS;

—  EKOHOMIYHICTh — PO3B’s3aHHA MpoOJIeMH 3 HAHMEHIIMMH BTpa-
TaMH" 49acy, 3ac00iB, 3yCHIIb.

HaiinomupeHinuMu MeTogaMi B KOH(QIIKTONOII BBaXKarOThCS:
EKCIIEpPUMEHT, aHaJli3 JOKYMEHTIB, OITUTYBaHHS, CIIOCTEPEKEHHSI.

VY KoH(QIKTONIOTIT HE AOCHTh YacTO MPAKTUKYETHCS 3aCTOCYBaHHSI
excnepumenmy 4epe3 Te, 1o Oylb-IKe MpsiMe BTPYYaHHS B KOHQJIIKT,
0c00JIMBO B MIKOCOOMCTICHUM, HE TUIBKM MOXKE CHPHUYMHHUTH IIKOAY
KOH(QJIIIKTYIOUMM CTOpPOHaM, ajie i MOPYIIUTH «YHCTOTY» JOCIiIKCHHS.
Ha piBHI MiOCOOUCTICHOTO CIIIKYBaHHS €KCIIEPUMEHT IPOBOMISTH IICH-
xojoru. (AmepukaHncekuii kKoHpIikTOI0OT Xappac y 1997 poiii po3poodus
Ta MPOBIB HACTYIMHHUN €KCIIEPUMEHT. ACUCTEHTH E€KCIepUMEHTaTopa BIIi-
3aJM Tepes JIOJUHOIO, KA CTOITh y 4ep3i B MarasuHi 4u CylmepMapKeTi.
VY Jesikux BUTIAJIKaX BOHU TOBOPHIIN «BUOAYTE», a B IHIINX HE TOBOPUIN
Hiyoro. EkcriepumenTaTop 3anucyBaB BepOaibHi Ta HeBepOalbHI peakuii
JoAe! Ha Taky MPOBOKalioo. 30KpeMa: BepOanbHi peakuii knacudikysa-
JIACS K BBIWIMBI, OalayXi, arpecuBHi 1 Iy)ke arpecuBHi. HeBepOanmbHi
peaktii KIacupiKyBaIuCs SIK OPYXKHS MOCMIIIKA, Oaiimy»ki MOTIISAIH, BO-
POXI JKECTH, ITOBXAHHS 1 BUIIMXAHHS).

JlocmiaHUK MOKe i3HATHCS PO KOHQIIKTYIOUl CTOPOHU Yepe3 Pis-
HOMaHITHI Odoxymenmu (odilifiHa TOKyMEHTallis, JiTepaTypa, Ipeca,
0COOMCTI JTOKYMEHTH (JIMCTH, IMOJCHHUKHU), MIKPO(MIIbMH, ITHUCKETH).
AmHaii3 3MIiCTy ZOKYMEHTIB y 0araTbOX BHIAAKax AONOMAarae OTpUMaTd
iHpopMaIlio, sSKa HEoOXigHa IS IMOIJIHOJCHOr0 BHUBYCHHS IPOOJIEMHU
KOHQUIIKTY. 3a3BHYail MpH BUBYCHHI JOKYMEHTIB 3YCTPIHalOThCS TPYA-
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HOII, SIKi TIOB’53aHi 3 BEJIMKOIO KiJBKICTIO 1 PI3HOMAaHITHICTIO JKEPEIN.
Jiist 3py4HOCTi BUKOPUCTOBYIOTH CBOEPIAHY METOIUKY iX BUBUEHHS IIi[
HA3BOK0 «KOHBEHT-aHANI3» (KUIbKiCHH aHaii3). oro CyTh MOXHa BKJIa-
CTH B TaKy cxeMmy: «XTO CKa3aB, 1110, KOMY, 5K, 3 SIKOIO METOIO 1 3 SIKUM
pe3yapTaToM 7».

KoH(pIiKTOMOrH M0 MUTAHHAX, SAKI 1X I[IKaBJIATh, 4aCTO MPOBOIATH
onumysanus monei. L{i mani MokHa OTPUMATH SIK BiJl CTOPOHH, SIKa TIPH-
HiMae ydacTb y KOH(QUIIKTI, Tak i Bifg Horo oueBuauiB. [lutanus, ski cTas-
JATHCS 0 PECTIOHJICHTIB, K MPaBHJIO, OMIOCEPEIKOBaHi, TOMY 110 0ararto
JOJIEH COPOMITATHCSI PO3MOBICTH MPO yYaCTh Y KOHKPETHOMY KOH(IIIKTI.
[lo3uTuBHI prcK ONUTYBAaHHS: BOHM HE MPUYHMHATH LIKOJAHM Hi PECIIOHIC-
HTOBI, BITHOCHO JICIIICBI Ta HE BUMAraloTh 3aTpaT yacy. Hegomiku: meski
PECIOHICHTH HE 3aBKIH BifBepTi. YacTo KOHMIIKTOIOTH MOKYTh 3aCTO-
COBYBAaTH «METOJ JIarHOCTUYHOTO iHTEPB 10», SIKUH T03BOJIIE OTPUMATH
AKiCHy iH(QOpMalilo Mpo AOCHiAKyBaHE COLIaJbHE SBHILE, HAIPUKIAT
BUHUKHEHHS CTPauKy.

Haif0ipI1 TOMTUPEHUM 1 TOCHUTEH TIPOCTUM € METOJ CHOCHIEPEHCEH-
Hs1. KoxXHHH 13 HAC KOPUCTYETHCS LIMM METOJOM Y MOBCAKICHHOMY JKHUT-
Ti, TOMY IO BiH TO3BOJISIE OLIHUTH OCOOMCTICHI XapaKTEPUCTHKH SIK 3Ha-
Womux, Tak 1 HesHahiomux monmed. IlpodeciitHumu croctepirauamu €
KYpHAIiCTH, BUMTeNi, Jikapi. CrocTepesxeHHs BiAOyBa€eTbCs B MPUPOJ-
HUX yMoBax. KOH(QIIKTOMOT Y 3a1€KHOCTI BiJf METH JOCTIIKCHHS 1 CHTY-
artii Moxke croctepiratu, Oyayun abo Oe3mocepeaHiM YIaCHHKOM IOl
(BKITIOUEHE CIIOCTEpPEKEHHS), a0 CTOPOHHIM CITOCTEepiradeM (3BHUYAMHE
cnoctepexkeHHs). [lepeBarn MeToay CrOCTEPEKEHHS TONATAIOTh Y TOMY,
IO BiH MPOCTHUH 1 A03BOJISIE AOCHIAHUKY BHUKHYTH B JeTali KOH(QIIKTY,
BiIUyTH ¥Woro 6aratomMaHiTHICTE. Hemomik: 0ocoOUCTICTh AOCTiAHUKA HE-
OJIMIHHO BiJTOOPa3UTHCSI HA STKOCTI TOCIIKESHHS.

Haituacrime y KOHQIIIKTOIOT1{ BUKOPUCTOBYIOTHCS TaKi METOIIU:

Cmamucmuynutl METOJT CTIPHS€ BUBYCHHIO 0araThOX BHITAJIKIB 1 Ja€
3MOTY 3aBISIKM OTPUMaHHUM CTaTUCTHYHUM JIaHUM BCTAaHOBUTH 3aKOHO-
MIpHOCTI, B3a€EMO3aJIe)KHOCTI, JJOMIOMArae 3po0OUTH y3araabHCHHS.

Merton excnepmHux OyYiHOK 3aCTOCOBYETHCS ISl MPOTHO3YBAHHS
PO3BHUTKY THUX UM IHIIWUX TOMiK 1 siBUMI. OCHOBOIO SKICHOI Ta KiTBKiCHOI
OLIIHKU 00’ €KTUBHHX 1 Cy0’ €KTHBHUX (HaKTOPIB, sIKi BIUTMBAIOTH HA KOH(-
JIKT, CTa€ AyMKa CHEUialicTiB, IO CIHUPAEThCcs Ha ixHid mpodeciiHuit
HAayKOBUU Ta MPAKTUYHWKA TOCBiZ. BaXXTMBHM MOMEHTOM € TIPaBHIILHO
migidpaT eKkcIepTiB, OpraHizyBaTu iXHIO poOoTy.
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Merton «kapmoepaii’ Kongaikmy». Horo CYTb TIOJISITAE y TIOCIII0-
BHOMY 3allOBHEHHI «KapTH» KOH(QIIKTY, pO3AiICHOT Ha IEKiTbKa CEKTO-
piB (Y 3aJI€KHOCTI BiJl KIIBKOCTI yY4aCHHUKIB KOHQIIKTY). Y IeHTpi 11 3a-
HOCHUTBCSI OCHOBHA TIpo0JieMa, a B pO3IiuTH — iH(pOpMAITis PO yIaCHUKIB
KOH(JIIKTY Ta iIXHIO METY B HHOMY.

Komn’tomepnuii xonsenm-ananiz. KKA TekcTiB 3aco6iB MacoBoi
KOMYHIKaIlii — OJWH 13 METOIIB BIiJACTEKYBaHHS MOJEJICH COIiabHOI
peanbHOCTI, SIKi TPAaHCIIOIOTHCS MAaCOBHMH 1HQOpMALiiHUMU IXepena-
Mmu. Lli pe3ynbraTn MO>KHA BUKOPUCTOBYBATH SIK BUXiAHY 0a3y JaHUX 4d
JIOMATKOBHH aHAJITHIHUHN MaTepial y Mporeci MPUHHATTS PIllleHb.

Tpumupni ma apbimpadicri npoyedypu BUKOPUCTOBYIOTHCS 3 METOIO
PO3B’s13aHHS KOH(IIKTIB HA PI3HUX coLialdbHUX piBHAX. BoHM momoma-
raroTh MHPHO BPETYJIIOBATH CKJIaIHI TPYJAOBI KOH(MJIKTH, IO 3aWIUIA B
DIyXui KyT. Y TakoMmy pasi aHaii3 KOH(QUIKTIB 3MIHCHIOIOTh HE3aJICHKHI
opranizauii. Hampuknan, B Ykpaini Takoro opranizauieio € Hamionanbna
ciryx0a TIOCepeTHUIITBA 1 MpUMUpPEHHS. B i1 OCHOBHI 3aBIaHHS BXOIUTH
BHUBYCHHS CHTYaIlil Ta 3alPOINIOHYBAaHHS TPOEKTY BUPILICHHSI KOH(IIIKTIB.
SIKIIO K CTOPOHU HE JOXOIATH 3TOJH, TO HE3aJeKHa OpraHizallis BUHO-
CHUTb CBill BEpIUKT 000B’A3KiB AJ1s1 KOHPIIKTYIOUHX CTOPiH.

Coyiomempis y xKoHMIIKTONOTIT TTepexdadac BUBUCHHS €MOIIIHHO-
TICHXOJIOTIYHHX 3B’s3KiB MiX JIF0ibMU. Ha TyMKy BHHaXiTHUKA ITHOTO METO-
1y, aMepUKaHChKOro BueHoro J[x. MopeHo, comioMeTpuuHui METox — Lie
CHUCTEMa TEXHIYHMX 3aco0iB 1 TporeAayp I8 aHali3y COIialbHO-
EMOITIHUX 3B’ S3KIB IHAWBINA 3 WICHAMH Ti€l TPYIH, A¢ BiH JKHUBE 1 Mpa-
io€. 3a JONOMOTOIO COLIIOMETPUYHUX JOCIIIKEHb MOYKHA OTPUMATH 3pi3
OUHAMIKW BHYTPIIIHIX B3a€EMUH Yy TPYIi, AaTH KOHKPETHY KiJIbKICHY OILIi-
HKY BHYTPIITHBOTPYIIOBUX 1 MIXTPYIIOBHX IPOIICCIB CITUIKYBaHHS, BHU-
SIBUTH XapaKTep NCUXOJIOTTYHUX B3a€MHH, HAsIBHICTH JIIEPCTBA, YIPYITY-
BaHb, KOH(IIKTHUX CUTyallill. BakJIMBUM MMO3UTUBOM € MPOCTOTA 1 LIBH-
JKICTh MPOTICAYPH TOCIIHKCHHS.

Ilumannsa ma 3a60aHHA ONA CAMOKOHMPOIIO
1. laTi xapakTeprCTUKy HAYKOBiH KaTeropii «KOHMIIKT».
2. OxapakTepr3yBaTy IPOIIEC CTAHOBICHHS KOH(IIIKTOJIOTI] SIK HAYKH.
3. Ha3BaTu Ta 1aTH XapaKTEPUCTHUKY 00 €KTY 1 MpeaMeTy KOHQIIIK-
TOJIOTII.
4. TIpoaHamnizyBaTd OCHOBHI METOJH, SKI HayKOBLI-KOH(IIKTOJIOTH
BHKOPHCTOBYIOTH HaifdacTilre.
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1.2. IcTopisaa cTaHOBJIEHHS Ta PO3BUTOK
KOH(IIKTOJOTIYHUX 3HAHD

1. 3nanHA npo Npupory KOHMIIKTIB y JaBHHOMY CBIiTi Ta aHTHYHO-
MY CYCITIITECTBI.

2. Kondumiktu sk mpeamer aHamizy muciuteliB CepeaHbOBIUUS,
HoBoro uacy ta nepiony craHOBIeHHS Oyp)Kya3HHX BiTHOCHH.

3. CyvacHi KOH(DIIKTOJOTIYHI BYEHHS 3aXiTHOEBPOIICHCHKUX Ta
aMEpHUKaHCHKHUX HAyKOBIIIB.

4. CraHOBJCHHS! KOH(MIIKTONOTIT SIK HAyKW B CBITI Ta YKpaiHi Ta ii
PO3BHTOK Ha Cy4acCHOMY €Talli.

Jlimepamypa

1. I'pomoBa O.H. Kongmukronorus. Kype nekumii. — M.: Acconua-
uus aBTOpoB U um3nareneil «Tanmem». MzmatensctBo IKMOC,
2000.

2. Imutpuer A.B. Kondaukronorus: YueOHnoe mocodue. — M.: I'a-
paapuku, 2000.

3. EmenssHoB C.M. Ilpaktukym mo koH(aukToaoruu. — CII0.: ITu-
Tep, 2000.

4. Konduukronorus: Yuebnuk ans By3oB / B.IL. ParHukos u ap.
M.: IOHUTU-JAHA, 2001.

5. Koudmukronorus / Ilox pen. A.C.Kapmuua. — CII0.: Jlans,
1999.

6. Lropyma M.B. OcHoBu KOH(QUIIKTOJNOTII Ta Teopii MeperoBopiB:
Hapuansnuit mocionuk. — K.: Konmop, 2004.

7. iper M.1. Kouduikronoris: [Tigpyunuk. — K.: MAVII, 2003.

Icmopis meopumucs 3ycunnamu Hapooy i uepes npooremu.

Hapoona myopicme

1. IcTopis pO3BUTKY JIFOJICTBA 3 HAWABHIIIUX YaciB JI0 HAIIMX JTHIB

3acBifuye, 0 KOHQIIIKTH 3aBkau Oynu 1 Oyayts. JocmimkenHs icropii

PO3BHUTKY BYCHHS IPO KOH(IIIKT € HE TIIbKH TMOBYAIHHUM EJIEMEHTOM

JUIsS Cy4YacHUKIB, ajie W Hece (YHKLIIO PO3KPUTTS 3MiHU YSBJICHb OKpE-
MUX JIIOJIEH PO CYTHICTh KOHQIIIKTY.

V mepBiCHHX CYCIUIBCTBAX JKEPEIOM KOH(MIIKTIB BUCTYITAINA KOH-

TPACTHI SBHIIA JIFOACHKOTO OYTTS: «KUTTS» — «CMEPTh», «Ta0y» — «IOTAT

JI0 4yTTEBOTO», SIKI CTaBHJIM CyBOPY ajbTepHaTUBY BuOOpy. Kondmikr
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MiX JIOIBMH Y MeXax IEPBICHOTO POAY pO3B’A3yBaBCs HA OCHOBI Ipio-
pHUTETY iHTEpeciB LJIOro MJIEMEHi, a OCOOMCTI IHTEpECH OKPEMOTO Ipe-
CTaBHUKA 10 yBaru He Opammcs. CynmepedHoCTi MK JIIOJUHOIO 1 TIIeMe-
HEM BHPINTYBAIMCS MIJITXOM BUTHAHHS JIOJUHHU 32 MEXi POJOBOI CITUTb-
HOTH, IO AOpiBHIOBaNO cMepTi. KOHQMIKTH MiX PI3HUMH poJamMH 4u
IJIEMEHAMH BUPINTYBAIHCS 30pOitHOI0 60pOTHO0I0, TOMY OCOOIMBO BIIIa-
HOBYBaJIMCSI OOTH, SIKi JapyBalM MEPEeMOTy y BifHI — Trperpki Apec i
Adina, ckanannaBcbki Opin i Tonap.

[opsia i3 30poitHUM BUpiIIeHHSIM KOHQIIIKTIB, Y IEPBICHIH KynbTypi
BUKOPUCTOBYBAJINCSI BUNPOOYBaHHsI, )KepeOKyBaHHs, a3apTHA Tpa, BOPO-
XiHHA. BunpoOyBaHHS HOCWIIM BIAKPUTHHA XapakTep 3a MpaBUIaMH, sIKi
BHU3HABAJIUCS BCiMa, KOH(IIIKT HE 3a3HaBaB HeOE3IMEUHOI ecKamarlii, JIoKa-
J3yBaBCSA y Yaci 1 HE BUKIHUKAB KpOBOMPONHUTTA. [lomymsapaumu Oynu
BUPIIICHHS KOHQIIKTHUX CUTyaI[ili IIIAXOM ABOOOI. Y Ti YacH OCHOB-
HUM 3aC000M BHpIlIeHHS KOHQIIKTY OyJI0 BUKOPHCTaHHS «CBSIIICHHOI»
BJIAJU CTAPIAIITHH Ta BOXKJIIB.

Ilepmmi cripobu paimioHaTFHOTO OCMHUCIICHHS TPUPOAN KOH(IIKTIB
HaJIe)KaTh OPEBHBOTpelbKUM (inocodam. JpeBHbOrpenbKuil ¢inocod
Anaxcumandp (610 — 547 p 10 H. €.) CTBepAXKYBaB, IO pedi BUHUKAIOTh
13 TIOCTIHHOTO PyXy «alelpoHa» — €IUHOTO MaTepialbHOTO Hadaia, o
MPU3BOAUTH 10 BUAUICHHS 13 HHOTO MPOTHIICKHOCTEH.

T'epaxnim (530 — 470 p. 1o H. €.) IparHyB NOB’sI3aTH CBOI JYMKH
PO BiMHH 1 COIiajgbHI KOHMIIKTH i3 3arajlbHOK CHCTEMOIO MOIJIAAIB Ha
MIPUPOY YTBOPEHHS CBITYy. JJISI HHOTO BCE MITAETHCS BIYHOMY KpPyTO-
00iry 1 B3a€MOIIEPETBOPEHHSIM, Y TOMY YHCIi 1 HOPMH JIFOACHKOTO CIIiJI-
KyBaHHSI — B CBiTi BCE HAPOIKYETHCS Yepe3 BOPOXKICTh 1 uBapu. €auHUN
BCe3araJlbHAN 3aKOH, SKUH 1apioe K Y KOCMOCI, Tak 1 Ha 3eMITi, IIe «Bii-
Ha — 0aTbko i map Bchoro. OMHUM BOHA BU3HAUMIa OyTu Oaratmmu, a
IHIIMX — JIFOJIbMU, OJIHAX BOHA 3po0miia pabaMu, 1HIIUX — BUTBHUMU», —
i cjoBa OyJaW ONHIEIO0 i3 TEPIIMX CHPOO pallioHATBHO OOTPYHTYBaTH
MTO3UTHUBHY POJIb OOPOTHOM B TPOIIECi 3araabHOTO PO3BHTKY. J[Xkepena
KOH(QJIIKTIB MUCIIUTEIb OauuB B YHIBEpCAIbHUX BIACTHBOCTSX CBITY B
nitomMy. Pazom 3 THM, BiH pO3yMiB, IO, KpIM IPOTHUPIY 1 BOPOXKHEYI, B
CBITI € MicIle Tt TapMOHii 1 3roau. SIKIIo BiifHa — 6aTEKO BCiX pedei, To
MHUp — IX MaTd. 3 Jedakux GparMeHTiB TBOPIB, IO 30eperiucs, BUILTUBAJIO:
«JleHp — Hi4, 3UMa — JIiTO, BilHA — MU, IOCTATOK — T'OJIOJ — BCE 1€ MPO-
TUJICKHOCTI». TakuM 4uMHOM, KOHGIIKTH 3a ['epakiiiToM HOCSAThH Bce3ara-
JBHUK XapakTep, KOCMIYHMH XapakTep, iX 3aMUpPEHHS € THMYacOBHUM
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SBUIIEM, 00poTHOa BiuHOMW. [HIIMME ciioBamH, Qinocod BUIPaBAOBYBaB
BiliHY SIK HEMUHYY€ SIBUILE.

Psi iHmUX ApeBHHOTPEIBKUX AOCIITHUKIB MaJH JIEIIO 1HIII MTOTIs-
mu. [ epodom CTBEPIKYBaB, IO: «HIXTO HE HACTUILKH HEPO3CYIIUBHUH,
o6 HajgaBaTH IepeBary BiiHI nepen mupoMm. Ilix gac BiliHM OaThKU XO-
POHSATH JITEH, a i 9ac MUPY — IIiTH OaTHKiB».

Enixyp BrasyBaB, 1110 HETaTHBHI PYHHIBHI HACTIAKH BifiH Ta KOH(-
JIKTIB MK CHUTFHOTAMHA MHMOBOJII TIPUMYCSTh JIIOAEH >KUTH B yMOBax
MUpY.

Jlemokpim 3BepHYB yBary Ha 30poiiHi KOH()JIIKTH BHYTPIIIHBOTO Ta
30BHIIIHBOTO THITY 1 IPOTOJIOCUB, IO «MKycOOHa BiliHa — 3710 11 000X
CTODIH, LIe OJHAKOBE JIUXO JAJISl MEPEMOXKIIB 1 MEPEMOKEHUX». 3aciyra
JleMokpiTa — BUSIBJICHHS (DiHAHCOBOI'O MiATPYHTS 30pOHHUX KOH(IIIKTIB.

Ilnamon, KU CKyIUB 1 CrajMB Maibke yci mpari Jlemokpirta, BBa-
XaB, 110 ICHY€E ABa BUAU KOH(QUIIIKTIB: MK TpeKaMu i BapBapaMH — «IIO-
JIEMOC»; Ta «IOMAITHS CBapKa» SK Pi3HOBHI TPOMAASHCHKOI BiHH. Y
TBOPi «3akoHM» [11aTOH BBaXkaB, 110 0OpOTHOA MIXk I'pEKaMH Ma€ BECTH-
csl 3a IpaBWiIamMH, a 60poThOa i3 BapBapaMH HE MiAJATaEe HiIKUM LUBLII-
30BaHMUM TpaBHJIaM.

Apicmomenb BUCIOBHB IyMKH IIPO POJIb KOH(IIIKTIB y *KHUTTI JIFO-
neii. Jhxepeno KOH(MIIKTIB — BIIMIHHOCTI MIX JIIOJbMH, IPUUUHHA KOH(]-
JKTHOCTI — MOPYLIEHHS CIPaBeUIMBOCTI y po3noAini BiaacHocTi. KoHp-
JIKTH Y BIaJHUX KOJaX BUKIMKAIUCA KaJ000K 10 MOXKHUBU I10CATOBUX
ocib.

VY Toii camuii nepion Ha Cxoni icHyBaB aemo iHmui miaxia. OcoO-
JUBE Micle cepell APEBHbOKUTAWCHKUX MHUCIUTETIB HaJeKUTb Koughy-
yiro. HMoro 3amnoBims: «He poOITH IHIIUM TOTO, YOTO He Oakaere coOi i
TOJIi B IepKaBi, 1 B ciM’1 10 TeOe He OyAyTh BOPOXKHUMU». JI>Kepeno KOH-
¢umikTiB BiH BOauaB y MOALI JTIOJEH Ha «OIaropoIHUX MyXiB» (OCBide-
HUX, TPAMOTHHX, BHUXOBaHHX) 1 «IPOCTONIOAMHIB». HeocBiueHicTh Ta
HEBUXOBAHICTh IPOCTOJIIOAMHIB BelE 10 HOPYIIEHHS HOPM JIIOJCBKUX
B3a€MOBIJHOCHH, 10 MOPYLICHHS chpaBeanuBocTi. s OmaropomHux
MYXKIB OCHOBY B3a€EMOBIZTHOCHH CTaHOBHUTB HOPSIIOK, a VIS IIPOCTOJIOIM-
HIB — BUTO/A.

Kuraticekuii MUCIuTeNb OpeBHOCTI Jlao-1[3u BYMB, IO TOJOBHE II&
JIOTpUMYBaTHCA cHokoro. Ha ioro aymky, mepmiomxkepena cBity SIHb
(cBiTie) i Iup (TEeMHE) HE CTITBKH OOPIOTHCS MIX COOOF0, CKUTBKH, JOTIO-
BHIOIOYH OJMH OJJHOTO, YTBOPIOIOTH TAPMOHII0 €IUHOT0. SIKIIIO KOPOTKO
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OXapaKTepU3yBaTH AaJEKOCXiAHY KOH(IIIKTOIOTIYHY AYMKY, TO OCHOBHA
nopasa MUCIHUTENIB — YHHKAaHHS BiIIKPUTOiI OOpPOTHOM, MOCTYILIMBICTS,
CKPOMHICTh, YeMHICTh, HEKBAIUIMBA IMOBAXKHICTh y CIUJIKyBaHHi. [1ix gac
0OpOTHOM MMi3HAIOYH CYIIPOTHBHHKA — ITi3HABATH camMoro cede.

2. B emoxy CepenHboBiuYsl HiAIPYHTSM KOH(QIIKTIB BBaXKajocs
MPOTUPIYYST MK TUIECHUM Ta AyXOBHUM Y JroauHi. KOH(IIKTH B OCHOB-
HOMY HOCWJIHM PEIITiHHUNA Xapaktep. 30Kpema, Ae2ycmun BBaXKaB, IO
JOACHKa 1 O0XKECTBEHHA ICTOPIiA MPOTIKa€e B MPOTHICKHUX, ale HEPO3Ii-
npHUX cepax. Take NMpoTiKaHHS BUKIHMKAE BiYHY OUTBY ABOX LAPCTB —
Boxoro i 3emroro. ®oma AKBIHCHKUI PO3BHHYB IYMKY IPO T€, IO Bili-
HU JIOMyCTUMI B JKHUTTI CyCIiNBbCTBA, TOOTO KOHQUIIKTU € 00 €KTHBHOIO
peanbHICTIO, aje Ha HUX HEOoOXiIHa CaHKIiS 31 CTOPOHH CYCHINbCTBA i
IepKBH. 3amekiti KOH(IIKTH y TOW 9ac — Mi’K MyCyJIbMaHaMH 1 XpUCTHS-
HaMH.

CyTTeBoI0 0cOOMBICTIO TOMIAIB (inocodiB enoxu Biopodcenns
Ha 1pobjaeMy KOH(IIIKTIB OyJIH IyMKH PO BEIHY JIFOJCBKOIO PO3YMY.
Muxkona Komepwnik, JIxopmano bpyno, Hikkomo MakiaBemti Bipwid B
CWITY JIFOJIMHH, ii pO3yM 1 TaAPMOHII0, 3IaTHICTh TIOJI0JIATH COIliaIbHI KOH-
¢miktu. Kondumikr, Ha nymky Hikkono MakiaBemti, BUHUKae yepes3 3i-
MCOBaHy JIIOCHKY MPUPOJIY Ta HAMaraHHs OKpeMHX TPYI JitoJieit 1o 6e3-
MepepBHOro 30araueHHs.

Hosuii yac ma enoxa Ilpoceimuuymea. Y 1en nepiox BigOyBaBcs
OypXJIMBHI E€KOHOMIYHHH 1 KYJIbTYpHUH MiTHOM €BPOIEHCHKUX KpaiH,
IO CTBOPIOBAIO MMEPEAYMOBH JUISI CUCTEMHOTO ITi3HAHHS OTOYYIOYOTO
CBITY Ta HOBUX HiAXOMiB A0 mpoOiem koHpmikromorii. [likasi morisan
Ha koH(pikT BucnoBuB ®pencic bekoH. BiH BUCIOBUB TyMKy, 1110 3pOC-
TaHHS HApPOJOHACEIICHHS € OHIEI0 13 MpUYuH KOHGIiKTiB. OnrcaB o3Ha-
K1 KOH(JIKTY: «MacKBiIi 1 KpaMOJIbHI PO3MOBH, SIKIIO BOHM YacTi i CMi-
JIUBi, HEMIPABAMBI YyTKH, SIKi TraHBOIATH ypsia». Cepen 3acobiB, SKi MoO-
KyTh 3MECHIIUTH KOHQIIKTHICTS BCEPEIMHI KpaiHu, aBTOp HaJaBaB Iepe-
Bary marepiaibHUM 3aco0aMm, JapyBaHHS HApOJy IEBHUX BOJHHOCTEH.
LikaBoro € Horo mo3uwis mpo neperoBopu. Haykosels roBopuB: «SKiio
BaM HAJIGKUTh MPAIIOBATH 3 OY/b-SIKO0 JOJWHOIO, TO BU TIOBUHHI PO3-
mi3HaTH: abo 11 XapakTep Ta MPUCTPACTi — MO0 HElo KoMaHmyBaTh; abo
c71a0KOCTI Ta HEJONIKM — 00 HaKaTH 1i; a00 OIM3BKUX 1M JIIogeH —
mo6 kepyBaTtu Hewo. Konu Bu BezeTe CKiagHi MeperoBopH, HE Hamarai-
Tecs CiATH Ta POOUTH KXHUBA OJHOYACHO, ITOCTYIOBO IIiATOTOBIISHATE
IPYHT — 1 TJIOJH JO3PIIOTH».
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JouinsHo po3rasHyTy norsiau K. Mapkca (1818-1883) sik ocHOBO-
MOJIOKHHUKA «MapKCUCTCHKOI KOH(IIKTOJIIOTIYHOT KOHIeNLii». ABTOp OyB
MIepEKOHAHUHN Y TOMY, IO KOH(IIKTH BIACTHBI BCIM cepaM KUTTS: T0-
JITHIT, €KOHOMIIIl, KyJIBTYypi, BCs icTopis Oyia icTopiero 0opoThOM Kia-
CiB, OCHOBHA MpUYMHA KOH(JIIKTIB — MpUBaTHA BiacHICTb. BiH BBaxas,
10 Ha MDKHAPOJIHIN apeHi 3ITKHEHHS KaIliTaTiCTUIHOI CHCTEMH 13 collia-
JICTUIHOI0 HEMUHYUYE TPHUBEAC JO MEPEMOTH COIMIATiCTUIHOI CHCTEMH.
OCHOBHI TIOJIOKEHHS:
1) yum OUIBII HEPIBHOMIPHO PO3MOJICHI MaTepialbHi pPecypcH,
TAM TITHOTITHH KOHQIIKT MIX COIIaIbHUMH KJTaCaAMU;

2) rmuOuHa KOH(MIIKTY 3aJIeKUTh BiJl CTYNEHS YCBIIOMJICHHS CBOIX
IHTEepEeCiB y CYCIiIbHOMY PO3BHUTKOBI;

3) MM CHJIBbHIIIA TOJIIPU3AIIisl TPYIT y CYCIIILCTBI, TUM OUIBII He-
NPUMHUPEHHUM € KOH(IIKT.

[ToMUTKOBICTH MapKCHUCTIB MOJISITajia y TOMY, 110 BOHH BBa)KaJId MO-
JKITMBAM y MailOyTHHOMY, TIICJIS 3HUIICHHS TIPUBATHOI BIACHOCTI HA 3aco-
O BHPOOHMIITBA, CTBOPUTH YMOBH JUIS JIKBiJAllli aHTaArOHICTHYHUX BijI-
HOCHH $IK 0a3u KOHQUIIKTIB — oOyAyBaTH 0€3KOH(IIKTHE CyCHITBCTBO.

3. ¥V cepenuni XX CTONITTSI CKIIANUCS CydacHi KOH(QIIIKTOJOTIUHI
BUCHHSI, KOJIU Pi3KO 301IBLIMIACS KiTbKICTh MI’KHAPOJIHUX KOH(QIIIKTIB Ta
KOH(QJIIKTIB BCcepeAnHI oprasizamid. XapaKTEpHOIO PHCOI0 CydYacHOI
KOH(JIIKTOJIOT] € HassBHICTh OaraTboX HAINPAMKIB, a caMme:

—  TICHMXOJIOTIYHH{ HANPSMOK;

—  (yHKIIOHATHEHUN HAIIPSIMOK;

— 3arajibHa Teopis KOH(IIKTIB;

—  COUiaTbHO-NIOJITUYHA TEOPisl KOHDIIKTIB.

Ilcuxonoziunuii HaAnNpAmMOK XapaKTEePU3YETHCS SIK JOCHIKSHHS
BHYTPIIIHBOTO MEXaHi3My MOBEIIHKH JIIOACH Yy CKIaAHUX (MPOOIEMHUX)
cutyanisx. Bin, Hacammepen, moB’s3aHuil 3 iMeHeM 3Jurmynoa @peiioa
(1856-1939) — BemmKOro aBCTPIMCHKOTO JIiKapsi, TicuxiaTpa. BiH cTBOpUB
MEPITy KOHIEMIII KOHMIKTOJIONT — TEOpi0 MCHUXOoaHami3y. 3TigHO 3
Horo Teopie€ro, MosiBa i PO3BUTOK BHYTPIIIHHOOCOOUCTICHUX KOH(QIIIKTIB
BH3HAYAETHCS 3ITKHCHHSM BCEPEIUHI OCOOMCTOCTI HECBIAOMHX TICHXid-
HUX CHJI, OCHOBHOIO 3 SIKUX € «J110i710» (CeKCyanbHHUI MOTSIT) Ta HEOOX1I-
HICTIO BHUCTOSATH. 3a00poHHM 3 OOKy cepeJoBHINa 3aBAAIOTH AYIIEBHOT
TpPaBMH, MPUIYLIYIOTh CHEPTil0 HECBIOMUX MOTATIB, SIKi MPOSBISIOTHCS
Y BUTJISAII HEBPOTHYHUX CHHIPOMIB.
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Hocninosauk 3. @peiina mBernapcekuil ncuxonor Kapa-Iycmas
fOne (1875-1961) 3acHyBaB IIKOJIY aHANITHYHOI TICHUXOJIOTiI, BUCYHYB
KOHIICTIIIIFO TIPO iCHYBaHHS KOJEKTHBHOTO HECBIZIOMOTO, 3aIlpOIIOHYBaB
THIIOJIOTII0 XapaKTepiB ocobmcTocTi. Beix momel BiH MOAUIMB Ha JBa
TUTIH: 1HTPOBEPTH — JIIOAM, SIKI HAaNpAMIICHI BCepeduHy cede, 3aMKHYTI,
MparHyTh TPUMATH JUCTAHIIIIO BiJ 1HIINX 1 BT 30BHIIITHHOTO CBITY; €KCT-
paBepTH — 30CepeHKeHI HAa30BHI, B CBOIX AyMKaX 1 TMOBEMIHIN BiIKPHUTI
JUISL 30BHIIIHIX BIUIVBIB.

K. Jlopeny, naypeatr HoGemniBchkoi mpemii, Brepiue B icTOpii BHCY-
HYB AYMKY HIOZO TPHUPOJHOTO TOXO/HKEHHS arpecHBHOCTI JIIOJWHHU Ta
OOTpyHTYBaB, IO NPUYNHH arpeCUBHOCTI BUIUIMBAIOTH 3 O10JIOTIYHHX
MiJBAJIMH, 1[0 TMiJBUIIYIOTECS B HATOBI. ATPECHBHICTH € TOCTIHHHM
CTaHOM YCiX MPEJCTaBHUKIB TBAPUHHOTO CBITY, a OT)KE, 1 JTIOUHHU.

Awmepukancekuii ticuxonor K. Jlesin (1890-1947) mocnmimxyBaB
MpOoOJIEMU TPYNOBOI MOBEAIHKY i 3pOOMB BHCHOBOK, 110 KOH()IIKTHICTH
ITIIBUIITYETHCS IMiJI Yac BTPATH PIBHOBArWM MK JIIOAWHOIO Ta CEPEIOBU-
IIeM, a TaKOXK HeaJleKBaTHA IMOBEIiHKa Jiiaepa — Jukepesio KoH(IikTy. Bin
BU3HA4aB KOH(QIIIKT SK «CUTYyalilo, B sIKili Ha cy0’€KTa OHOYACHO AilOTh
MPOTHUJICKHO CHIPSIMOBAHI CHMJIM OJJHAKOBOI BEIMYMHW». BueHUil BUAITUB
YOTHUPH THUIH KOHMIIKTHUX CUTYyAaIlil:

— KOHQJIIKT «IparHeHHs-IparHeHHs» — 11e KOH(QIIKT M PiBHOCH-
JbHUMH TIParHEHHSIMH Cy0 €KTa 3aBOJIOJITH o0OoMa MpHUBAOIUBUMHU
00’ ekTamu;

—  KOH(IIIKT «yHUKHEHHS-YHUKHEHHS» B1I0YBa€ThCS, KOIH JIOIH-

Hi IOBOAMTHCS 0OMPATH O/HY i3 ABOX HEMPHUEMHUX ITEPCIICKTHUB;

—  KOH(QUIIKT «IparHeHHs-YHUKHEHHs» (aMOiBaJICHTHOCT]) BUHHUKAE
B pasi mii Ha cy0’ €KT OJHOYACHOTO NPHUBAOJICHHS 1 BiIIIITOBXY-
BaHHS IPY CIPSMYyBaHHI Ha SKUHCH 00’ €KT;

—  KOH(QUIIKT «IIOJABIHHOTO MparHeHH-YHUKHEHHS» KOJIU iCHY€E CH-
Tyalliss BHOOpY MK JBOMA ITUJISIMH, KOKHA 3 SKHX Ma€ K IpH-
€MHI, TaK 1 HEMPUEMHI CTOPOHH, HAMPHUKIIA] MOTPIOHO oOpaTh
OIIHY 13 TBOX mpodeciii, KOXHA 3 KX Ma€ MO3UTHBHI 1 HETaTH-
BHI aCIEeKTH.

YV 1960-Ti poku Oynu oImyOIIiKOBaHI Mpalli aMEepPUKaHCHEKOTO TICHXO0-
tepaneBTa Epuxa Bepua (1902-1970), skuit po3poOUB TEOpito0 TpaHCAKT-
HOTO aHaji3y. 3riHO 3 HEl0, CTPYKTYpa 0COOMCTOCTI BKIIOYAE B cede Tpu
KoMIoHeHTH: 1) «J/luTuHa» (IHKEpesro CIOHTAaHHWUX EMOIliH, MEpPeKH-
BaHb), 2) «baThko» (CXHIBHICTH 10 MOBYaHb, CTEpeoTHIIiB); 3) «Jlopoc-
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Tii» (palioHaNbHUN 1 CUTYaTHBHHUH MiAXiA OO KUTTEBHX CUTyauid). Y
mporieci B3aeMoAii Jroael 3aiicHIOEThCS Tpancakuis. KonduiktHi cury-
alii BUHMKAIOTh TOJi, KOJM MOYMHAIOTH B3aEMOJISITH JIIOAU 3 OJHOTHII-
HOIO NICUXIKO0, HAIIPUKJIAJ AB1 «TUTHHU», YU J1BA <<z[opocnnx»

@ynxyionanvna meopia Kougnaixmy. Ii OB’ A3yl0Th 3 iMeHaMH:
HimiiB ['eopra 3immens, Panbda Jlapenmopda, amepukaniie Jlproica
Kozepa, Tonkota Ilapconca, itaniiiiis Binsbhpeno [Tapeto, 'acaato Mo-
cku. Kopotko posrisiHemo ixui mornsiau. [eope 3immens (1858-1918)
BIIEpIIEC BBIB TEPMiH «coyionocis kougaikmy». Y poboti «Kondmikt
CY4acHOI KYJbTYpPH» PO3TJsaac KOH(MIIKT SK yHIBepCalbHE COIlialbHE
SIBUIIIE, SIKE HAJIA€ TAPMOHIMHOCTI Y CTOCYHKaX MK IpylaMu YH HpoIla-
pKaMH BCiX BEpCTB CYCHUILCTBA. AOCONIOTHA TApMOHIA Y CYCIiIbCTBI
HEMOXJIMBA, 1 CYCIIUJIBCTBO Oy/e 3a TAKUX YMOB HE JKHTTe3MaTHUM. He-
TPHUBAJI Ta HErJIMOOKI KOHMJIIKTH JOIIOMAaralTh 1030yTHCS Bil MPUXOBa-
HOT'O BCEPEIUHI OUYTTSI BOPOXKOCTI Ta PO3ApaTyBaHHA. Y BUNAIKY ABO-
CTOPOHHBOTO KOH(IIIKTY B3a€EMOJIS CTOPIH € OiIBIIT KOPCTKOIO Ta Mps-
MOJTIHIHHOIO, ajie¢ BBEIEHHS TPETHOI CTOPOHHU BIIKPHBAE MOKIIUBICTD JIJIS
(dbopMyBaHHA THMYAacOBHX Koamiuiid. OTxe, KOHPIIKT-KOH(IIIKTHA 60po-
Th0a 3rypTOBYE WieHIB KOHQIiKTyIounx cropid. CyTh (QyHKIIOHAJIBHOT
Teopii KOHMJIIKTY MOJISIra€ y BU3HAHHI HOTO HOPMAJIbHUM SIBUIIIEM COIlia-
JBHOTO OYyTTS, IO IOMOMAara€ COLIalbHOMY PO3BHTKOBI CYCIiIbCTBA.
Moro nmosutuBHi (yHKUil CHPUAIM Hporpecy Ha MAaKpOpiBHi, TO6TO Ha
PIiBHI IepyKaBH, 1 CIYTYIOTh 3TyPTyBaHHIO TPYITH HA MIKPOPIBHI.

Toakom Ilapconc (1902-1979) y poboti «CTpyKTypa comiaabHOI
nii» (1937) po3pobuB cmpykmypHo-gynxkyionansruil nioxio. Bin xapak-
Tepu3yBaB KOH(IIKT K IPUUMHY Je30pTaHi3amii CyCHiIbHOTO XKHUTTS, 5K
comiayibHy aHomaiiro. Hopma — e 6e3K0H(IIKTHICTE, 3HITTS COIiaIbHO-
ro HanpykeHHs. ColiainbHa Jis KOHQIIIKTY po3ropTajiacs Ha 4-X piBHSX:
010JIOTiYHOr0 OpraHizMy, OCOOMCTOCTI, COLiaNbHOI CHCTEMH, KyJIbTYpH.
Ha koxHOMY piBHI BUHHKAIOTh 30HH HANpyKeHOCTi 1 KoHGmikTH. CyTTe-
Bl € BUCHOBKH ITPO KOJIi3iil (CYNEpPEeUHOCTI), SIKI CIPUYMHAIOT KOHQIIIKT:
«BHYTpIIIHI MOTHUBaMLIi — CyCHiNbHI LIHHOCTI», «BIaCHUH 1HTEpec — iHTe-
PEcC CyCHinbCTBa», «IHANBITYyaTbHICTh — KOJIEKTHUB», «HAMIpP — BUNHOK». 3
ICTOpUYHUM PO3BUTKOM CYCITUIBCTBO «CTA€ OIIBIN aJalTHBHUM», JICTIIIE
MEPEHOCUTh HACTIAKY COL[ialbHUX KOH(QIIIKTIB, caMO BHUPOOIIIE MEXaHi3-
MU 3arno0iraHHsi KOHQIIIKTaM.

Teopist «nosumueno-yukyionanwbHo2o KOH@aiKmy» CKIaganacs i
BIuBoM poOiT JIproica Kozepa ta Pameda dapernopda. Jlvwic Kosep
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(1913) y 1956 porii B kU3 «@DyHKIIIT COIIANBHOTO KOH(IIKTY» 3a3Ha-
YaB, M0 KOHMIIKT HE € COMIaJLHOK MATOJIOTIE0, a HABIAaKu — 3a0e31e-
gy€e CTaOlIBHICTh COIliahbHUX cHcTeM. He Moke OyTH COMaIbHUX TPyl
0e3 KOH(JIIKTHUX BIAHOCHH, SIKi pO3yMIJIUCS HUM SIK 00pOTHOa 3a MaTepi-
QJIBHI 1 TyXOBHI IIHHOCTI, 32 BJIaJy T4 BUCOKHI COIIabHUN cTaTyc. Bin
chopMyBaB psJl TIOJOXKEHb, SKI CTATH TEOPETHIYHUM (PYHIAMEHTOM CY-
gacHOI HayKH Mpo KoH]ITiKTH. 30Kpema:

D

2)

3)

4)

5)

6)

7)

MOCTIHHUM JKEPEJIOM COIIaIbHUX KOH(MIIIKTIB € MediluT pecyp-
CiB, BIIa/IM, LIIHHOCTEH, MPECTHXKY, SIKi iICHYIOTb Y OyIb-SIKOMY Cy-
crinbeTBi. OCOOIMBY POJIb y MOCTIiHIM 00poTHOI 3a 11l KediluTHI
pecypcu Mae mparHeHHs JIIOJeH A0 BIaAX 1 IPECTHKY;

Y «3aKpUTOMY» (HEIEMOKPATUYHOMY, TOTAJIITAPHOMY) CYCIIiIbC-
TBI, SIKE TOJIICHE Ha JBa TaO0OpH, KOH(IIKTH MarOTh PEBOJIIOLIIH-
HO-HaCWJILHULIbKUM, pyHHYIOUUN XapaKkTep, a Y AEMOKPATUUHOMY
(«BIAKPUTOMY») CYCHITBCTBI KOH(IIIKTH BHUPIIIYIOTHCS KOHCTPY-
KTHBHUM IIJISIXOM;

TOJIOBHE 3aBIaHHSA KOH(IIIKTOJIOTII Mmoisrae y po3po0ili pexome-
HAALil M0 OOMEXEHHIO HEraTUBHHUX 1 BUKOPHCTAHHIO MO3UTHB-
HUX QYHKIiH KOHQIIIKTIB;

KOH(ITIKT po3pskae HalpyKeHI CTOCYHKH 1 HaJae BUXid Hera-
TUBHUM €MOLsM, 30epiralour OCHOBHI (DYHKIIOHaJbHI 3B’ S3KH
MK KOHQIIKTYIOUYMMH CTOPOHAMH;

y Tporeci KOH(IIIKTY CTOpOHHW Kpalle Mi3HaloTh cebe Ta OaHa
OIIHY, ¥ IIbOMY 1 TIOJISITA€ «TecTyro4uay» (QyHKIIIT KOHDIIKTY, Iepe-
BipKa BHYTPIIIHBOTO CBITY JIIOACH;

KOH(JIIIKT CTUMYJTIOE TTO3UTUBHI COLiANbHI 3pyLICHHS, OABY HO-
BHX CYCITUTbHUX TIOPSIKIB, HOPM 1 BiTHOCHH;

YUM MEHIIE MK YYaCHUKaMHU OJHOCTaiHOCTI IOJ0 CHUIBHOI Me-
TH, TUM TPUBATIIINHA KOH(IIIKT;

8) unM gacTimre BiIOyBarOThCS KOHPIIKTH, THM MEHIIIA HMOBIPHICTh

9)

TOTO, IIT0 BOHHU BiIOOPaKarOTh Pi3HI TYMKH IIOA0 OCHOBHUX ITiH-
HOCTEH;

YUM YacTilm K ciadur KOHQIIKTH, THM BUIAa HMOBIPHICThH TOTO,
10 BOHU CIIPUATUMYTh CTBOPEHHIO HOPMAaTHUBHOTO PETYIIOBAHHS
KOHQITIKTY.

Panvgh Jlapenoopg (1929 p.) HIMEIBKUH COITIONOT Y CBOiX poboTax
«Knacu 1 xmacoBi KOH(IIKTH B iHIyCTpiaJbHOMY CycHiiabcTBi» (1957),
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«CyyacHuii comianbHuii KOHPIIKT» (1957) po3risgae KOHPIIKT K TpH-
ponHumii cTaH cycniiabeTBa. He HasBHICTD KOHQUIIIKTIB, a iXHA BIICYTHICTh
€ HeHOpMabHOW0. KOH(MIIKTH He 3aBXKIU € 3arpo30r0 IJIs JaHOI CHCTE-
MH, HaBIIAKH BOHU MOXYTHh CIYXKUTH OJHHUM 13 IDKEpel i 30eperKeHHS.
Ha Bigminy Bin K. Mapkca, Pansd Hapennopd BBakae, 1m0 TOJIOBHUM
JOKEpeTIoM KOH(MJIIKTY € He SKOHOMIYHI, a TMONITHYHI MPOTHPIUYS MK
COIIJIbBHAMH TPyTIaMH, SIK1 TIOB’s13aH1 3 KOHIICHTPAITIEIO BIAA B OJHHX 1
ii BigcyTHicTiO B iHmIMX. KOHQIIKTH Ha €KOHOMIYHOMY MiAIPYHTI MIX
POOITHUKAMH 1 MIATPUEMISIMUA CHOTO/IHI HE TaK aKTyaJlbHi 1 MOXKYTh OyTH
BHpIIIeHI 03 3aCTOCYBaHHS PEBOIIONIHHIX METOIIB.

OCHOBHI TOJIOKEHHS HOTO Teopii: 1) ocobnmBa puca OyIb-sIKOTO Cy-
CHIJIBCTBAa — BIJHOLICHHS MAaHYIOUUX A0 HiAJIETNINX, TOMY € KOHQIIKT;
2) 0CHOBOIO KOH(DITIKTHOCTI € BJIaJIHI BiTHOIICHHS, TIepeBara OJHUX TPyI
HaJ 1HIIMMH: TOCIIOMAapiB Haj poOiTHHKAaMHU, odilepiB Haa COJIaTaMH,
BUKJIa[IauiB HaJ| CTYACHTaMH; 3) CYCHIIILCTBO IMPEACTaBIsiE COOOI0 CHC-
TeMy KOH(IIKTYIOUMX TIpyI, KOHGIIKTH HEMHHYy4Yl Ta YHIBEpCaJbHI,
4) CITBHICTD 1HTEPECIB JIOACH, SKi YTBOPIOIOTh OAHY TPYITY, 1 Pi3HHUILA
iHTepeciB Pi3HUX TPYM BEAYTh IO YTBOPEHHS Pi3HOTO pOAY OpraHi3amiii-
HUX CTPYKTYp: Npo(CriNoK, mapTiid, rpoMaicbKux 00 €AHaHb; 5) Taki
CTPYKTYPH CHPHUSIOTH 3aroCTPEHHIO KOHQIIKTIB, OCOOJMBO B YMOBax
BEJIMKO1 KOHIIEHTpAIlii BIaAu B pyKax HeOaratbox i BIICYTHOCTI B 1HIIUX
rpynax; 6) KOH(QIIKTYIO4i CTOPOHM MOBMHHI JOMOBHUTHCS HIOAO IIPH-
WHATTS TEBHUX MPaBWI, JOTPUMAHHS SKUX 3a0e31edye piBHICTh CTOPIH 1
OaaHc iHTEepeciB; 7) HEOOXITHO MOCATHYTH TIEBHOTO PiBHS OpraHi3oBa-
HocTi KOH(pikTy. Yum OiblI opraHizoBaHi KOH(IIKTYIOUYl CTOPOHU, THM
JieriIe iM JOCATHYTH YTOAH.

ITamiiceki mocmimauku Binbghpedo Ilapemo ta [acnamo Mocka
BKa3yBaJId cepell MPUYMH KOHQIIIKTIB COLialnbHy HEOJHOPIOHICTH CYCIIi-
nscTBa. Oco0arBO 3anexna 00poTh0a i KOHMIIKTH BUHUKAIOTh BCEPEAHHI
emit. KoH(]ITIKT BcepenuHi et € pymnniHoI0 CHIIOI i1 PO3BHUTKY 1, Bil-
MTOBITHO, BCHOTO CYCIUILCTBA. Haitbimpmn HampyskeHoo ¢GhopMor KoH(-
JIKTY € PEBOJIOLS.

3azanvna meopia Kougaikmy cxiamacs Ha modatky 60-x pokiB
XX cromitrsa. Llst Teopis craBmia cobi 3a METy TOIOJIATH PO3MOPOIIIE-
HICTh y MOCTAHOBLI Ta BUPILICHHI MPOOJIEM, OB’ A3aHUX i3 KOH(IIKTaMH.
CyTTeBHi BKJIAJ y LIO TEOPil0 BHIC aMEepPHKAaHCHKUH comionor Kewuuem
boynoine. 3okpema, B kHU31 «KOHGIIKT 1 3aXHCT: 3arajgbHa TEOpis»
(1963) BiH BHCIOBHB 3arajbHy TEOpil0 KOHQIIKTHOI B3aemomii. OCHOB-

22



HOI0 HOro OyMKOIO OyJo MpU3HAHHSA TOTO, IO KOH(QIIIKTHA MOBEIiHKA
JoAei, IXHs mocTiiiHa BOpOKHeYa MpeaCcTaBisie COO00 NpUpoaHy hopmy
noBeninku. [Iporte, BiH BHCIOBIIOBAB HAMIIO HA TE, IO, OMMMPAIOYNCh Ha
pO3yM Ta MOpaJbHI HOPMH MOJKHA BJIOCKOHAJIOBATH, ITOM’SIKITyBaTH
¢dopmu kKoH(DIIKTHOT B3aeMoii. Yci KOHQUIIKTH MalOTh CIIbHI (YHKIIT,
pYiCH, TSHICHIII Y BUHUKHEHHI, €CKaiarlii Ta BupimeHHs. Y teopii boyi-
JiHTa ICHYIOTH 1Bl MOJeIi KOHQIIIKTY — AMHaMIi4Ha 1 cTatuctuyHa. Cra-
TUCTHYHA PO3MIIAAAE KOHPIIKT K crieun@iuHy cUucTeMy, NEPIINM eleMe-
HTOM fKO1 € CTOPOHH (JIIOAM, TBAPUHU, 00 €KTH...), a IPYTUM — BiTHOCH-
HUA MDK ITAMH CTOPOHAMH. Y CTATUCTHUYHIN MOJEIl CTOPOHH KOH(IIIKTIB
OyZAyIOTh BiIHOCHHH Ha OCHOBI KOHKYpEHIIii, 00poTsOH, sika Maso mijjaa-
€TbCsl KoMmmpoMicaM. [luHamiuHa Mozenb OyAyeThCsl Ha BIIOMiM CydacHid
KOHIICIIIIT 6iXeBIOpHU3MY, UM TIOBEIIHKOBIM IICHXOJIOTIT, 3TiJHO KO JIFOIMHA
Bezie cebe Mo MPUHIIMITY «CTUMYJ — PeaKIlisi», OCTIHHO pearyrodr Ha iMITy-
JIBCH OTOUYIOUOTO cepenoBuina. JluHamika KOHQUIIKTY 1 € OTHUM 13 TIPOsIBiB
3arajibHOI IMOBEIIHKOBOT PEaKIlii JIFOIMHA B YMOBAX ITPOTHOOPCTBA.

TakuM 9MHOM, IHTEpECH JIIOJCH € 30yTHUKaMH KOH(QUIIKTHOI TTOBE-
niHKY. IcHye enuHe Ta yHiBepcaibHE HKEpeso KOHQIIIKTY — e Hecymic-
HIiCTB MOTPEO CTOPiH MpH OOMEKEHUX MOKIMBOCTAX iX 3a10BosIeHHs. Bin
JIOCHUTH YITKO C(HhOpMYITIOBAB MPUHITUI «CKEPCITi», TOOTO 0OMEKEHOCTI,
nedinnTy, HEMOCTATHBOI KUIBKOCTI MEBHUX pecypciB i Omar, Marepiaib-
HUX Y4 JyXOBHHX. Y KOH(IIKTOJOTIi aBTOp 3alponoHyBaB IIUPOKO BHU-
KOPHUCTOBYBATH TEOPii irop, MOJICTIOBaHHS KOH(DIIKTHUX CUTYaIliid 3 Me-
TOIO0 BHECEHHS PAIliOHATBHOTO MOMEHTY, TOYHOT'O PO3PAaXyHKY B IOBEi-
HI KOH(IIKTYIOUHX CTOPiH, po3po0Ili MEBHOTO IIaHy KOH(IIKTHUX AiH,
«cTpaTterii KoH}IiKTY». CMUCIIOM YCiX CTpaTeriil € 3amarokeHHs KOHQ-
JKTIB. CTayM TOSBIATUCS CIICMIANICTH, SIKI 37aTHI 3MIMCHUTH MTOCIYTH B
SIKOCT1 TIOCEPETHHKIB 110 BPETYIIOBAHHIO KOH(IIKTIB, a Mi3HilIe BUHUKIN
1 0co0nmBi Qipmu, sKi crienianizyBaincs Ha JOCYAOBOMY BPETYIIOBAHHIO
[IUBUTBHHX CITPAB.

Jo 3aranbHOi Teopii KOH(JIIKTIB BIAHOCATH HEOPAHHAPHY, abo ma-
panokcanbHy Teopito /Jocona Pexeca. ABTOp IOOYAyBaB CBOIO TEOPitO Ha
OCHOBI CKJIaJIHMX 3BOPOTHHUX 3B’ SI3KiB MK KOH(IIKTOM 1 peajbHICTIO. 3a
J1. PexecoM, KOH(DITIKT PEKOHCTPYIOE PEAbHICTD, BIATBOPIOE BCi CKITAIl-
HOCcTi Ta il cymepe4yHocTi. Bece cycminbcTBO TpUMaeTbess Ha B3aeMOIIl
KOH(QIIIKTYIOUMX KOHTPAareHTiB, TOMY KOHCEHCYC MK NPOTHOOpHHUMH
CTOPOHAMH TPHUHIMIIOBO HEMOKIIUBHH.
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Couiansno-nonimuyni  meopii  KOH(QIIKTIB  BHCIOBIIOBAIH
T. Heiipa, C. Xantiarron. [Qupextop LloTnaacbkoro Mi>kKHapOTHOTO
inctutyty 1. Heilpa CTOITh Ha TO3WINSX KOHIICHIIT «HepiGHOMIPHO20
poszsumky». BiH BUCIIOBUB ITyMKY TIpO Te€, IO €THOHAI[IOHAIBHUHA KOH(]-
JNIKT dYacTo BiZOyBaeTbCs B EKOHOMiuHIH cdepi B pe3ynbTari
HaB’s3yBaHHS 3pa3KiB €KOHOMIYHOTO PO3BHUTKY HEIOCTATHHO PO3BUHE-
HUM perioHaM. BiH BBakae, 1o B Mipy eKCHaHCIl KalmiTaai3My Ha HEmo-
CTaTHBO PO3BHHEHI, apxaiyHi CYCHiJIbCTBa OCTaHHI PO3KIAAIOTHCS Ha
OKpeMi YaCTHHH y3J0BX JiHil po3nomis. Hanpukmaz, Taki diHii po3ioMiB
MU crocTepiraeMo Ha tepuropisx Iumii-Ilakucrany-Adranicrany. AHa-
73 cydacHUX KOH(QIIKTIB B AQpull mokasye, M0 cepea eKOHOMIYHUX
YUHHUKIB KOH(IIKTHOCTI AOMiHye (pakTop HpOJOBONBCTBAa i BOAU. Y
«KOH(ITIKTaX 3a 1Ky» Xapdi BAKOPHCTOBYIOTh TaK CaMo, sIK 30poro.

V 3B’s3Ky 13 TEPOPUCTHYHAM HAITAJIOM iCIaMCHKHX €KCTPEMICTIB Ha
micta B CIIIA y BepecHi 2001 poky 6arato ¢axiBiiB 3BepHYIHUCS 10 Mmie-
opii yusinizayitinux xou@uixmie C. Xanminemona, CEHC SKOI TIOJSTAE Y
TOMY, IO OUIBIIICTh CY4acCHUX KOH(IKTIB Ha MIDKHApOIHIH apeHi BH-
3HAYAETHCSA HE iJICONIOTIYHUMH PO301XKHOCTSIMH KpaiH Yd €KOHOMIYHUMH
YMHHUKaMH, 8 CyTHYKaMU NOJSPHUX (QyHIAMEHTaTbHHUX LIHHOCTEH IH-
BUTi3aIli, 30KpeMa 3aXiTHOI0 — BIIKPUTOIO Ta JEMOKPATHYHOIO 1 MyCy-
JBMAaHCBKOIO — 3aKPHUTOI0 Ta HEMPUMHUpPEHHOI0. CYyTHUKH MK LUMH LU-
BiJTi3alisiMu 1 paHimie Oynu He Oe3MpOOIEMHUMH Ta BUTIIAAIM SIK CyIIe-
PHHMIITBO, 3MaraHHsl Y¥ HaBIiTh «XOJOJHHN MUp». Ternep, Ha AYMKY aBTO-
pa, 1l CTOCYHKH IMOCTAI0Th KOH(IIIKTAMH I10 JIHISX PO3JIOMY — MiX CYCi-
JTHIMH KpaiHaMu, sIKi HaJISKAaTh J0 Pi3HHUX IMBLII3AIIiMN. Ix aKTyaIbHUMU
NpUYMHAMH € 3MiHa OajaHcy CHJ MiX IHBUTi3alisiMH, BTpaTa 3axoJoM
MOXUIMBOCTEH JOMIHYBAaTH B CY4aCHOMY CBiTi Ta crpo0a BiTHOBHTH KO-
JUIIHIO 3aXiAHY CUITY.

4. BuueHHs Teopii KOHQIIKTIB, MPOOJIEMHUX CUTYyallill € OAHUM i3
OCHOBHHX HANpSMKiB POOOTH NPOBINHUX HAYKOBHX IEHTpiB. Ha Biiich-
KOBUX, HOPHIAWNYHUX, EKOHOMIYHHX, ITOJITOJIOTIYHUX, COIIOJIOTIIHHX,
MICUXOJIOTO-TIEAArOriYHUX (paKynbTeTax e OJHa 3 OCHOBHUX IWCIMILTIH,
TOMY IO JIOJCHKE OYTTs OyII0, € 1 Oyae KOH(QIKTHUM 3aBXIH, 00 1HAK-
1€ TATBMYETRCS CYCIHIIBLHUIN Mporpec. AKTYaIbHICTB 1 colliadbHa 3HAYH-
MICTh BUBYEHHS KOH(QIIIKTIB BiA3HAYMIACh 1 MKHAPOJHUMHU OpraHi3ali-
samu. Y 1957 p. BigOynocs [Tapusbke 3acinanns FOHECKO. Crorogni B
CIIA namigyeThcs ACKITbKA MECATKIB HAIllOHATHHUX IIEHTPIB IO JOCII-
JOKEHHIO KOH(IiKTHUX cutyauiid. Y 1986 pomi (pik, skuii 0yjo oroiuo-
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LIEHO POKOM MHUpY) B ABcTpaiii 0yi0 cTBOpeHO MiXHAPOAHUN LEHTP
BUpilIeHHs KOHQMIKTIB. B YKpaiHi CTBOpEeHO CHiIKy KOH(IIKTOJOTIB,
TOJIOBOIO 5IKOI € A. ['ipHMIA.

Huni y Hammii kpaiHi € meBHi nmpoOjieMH y rairy3i KOH(JIIKTOJIOTII,
30KpeMa: HeoOXiJHe HampauioBaHHS KaTeropiaJibHOTO Ta TMOHATIHHOTO
amapaTty 3 OCHOB KOH(IIKTOJIOT{, CTBOPEHHS HayKOBOI 0a3u; 1HTErparis
TYMaHITapHOTO, MEIMKO-010JIOTIYHOTO ¥ TEXHIYHOTO MiAXOMIB Y JOCIHi-
JOKEHHI KOH(ITIKTIB 1 OIIYKY MEXaHi3MiB PaHHBOTO BHUSBJICHHS KOHQII-
KTiB; MATOTOBKA (DaxiBIliB /Isi HAYKOBOTO Ta MPAKTUYHOTO JOCIIKCHHS
mpo0JieM IPOrHO3yBaHHs, 3amo0iraHHs Ta pPO3B’SI3aHHS KOH(IIIKTIB,
CTBOPEHHS CIEUrpyl KOH(QIIIKTOJIOTiB-IPAKTUKIB; BHBUCHHA Ta YMiJie
3all03MYECHHST KPaIoro CBITOBOTO JOCBiY 3 KOH(IIIKTOJIOTII 3a JOMOMO-
TOI0 CUMIIO31yMiB, TPEHIHTIB.

Cepen npallb Cy4acHUX 3aXiTHHUX KOH(IIIKTOJIOTIB 3aCIyTOBYIOTh Ha
yBary kHuru Pomkepca @imepa it Bimesima IOpi «lmsax nmo 3rogm»
(1983), Jlyiza Kpicbepra «Comianpai koHpIikTH» (1982), Yapne3a Timmi
«Bing mobimizarii g0 peBoortii» (1978). 3aciayroByroTh Ha yBary mpari
takux (axiBuiB, sk A. [ImutpieBa, B. Kyapsisuesa «Bctyn y 3arampHy
teopii koH}mikTiB» (1993), O. 3npaBomucioBa «Cowioorist KOHQIIKTY»
(1995), A. IimmypatoBa «KoH}uIiKT 1 31aroga» (1996).

CyTTEBUM BHECKOM YYCHHX YKpaiHM B PO3BUTOK KOH(IIKTOJOTI K
HayK{ € TPOBEACHHS MiKHApOTHHX KoH(epeHIiH, a came: «Momoap i
poOeMu KOH(ITIKTY B MEpioT Mepexony J0 JEMOKPATHIHOTO CYCITITbC-
tBa» (1994 p., M. UepHiBili), «KoHPIIKTH B CYCHIBCTBI: MiarHOCTHKA 1
npodinaktuka» (1995 p., M. KuiB), «VkpaiHcbka emita Ta ii poiib y nep-
xasoTBopeHHi» (2000 p., M. KuiB). [lepepaxoBani po3poOKu HE MOKYTh
3alIOBHHUTH BiACYTHICTH 3arajbHUX KOHIICNTYaJdbHUX 3acai, sKi O mamu
3MOTYy OCMHCIHMTH MEXaHi3M MOJITHYHUX Ta COLIANbHUX KOH(QIIKTIB.
OcHoBHa mpo0iieMa HoJIsrae B TOMY, IO Cy4acHa 3axigHa KOHQIiKToI0-
riyHa mapajurma BifoOpakae KOHQIIKTH CTaOlIbHOIO IPOMAISHCHKOIO
CYCIIUTBCTBA, SIKOTO B YKpaiHi MOKHU 10 HeMae. ToMy KOHQIIIKTHI CHTya-
1ii B yKpaiHCbKOMY CYCHIJILCTBI HEOOXiJHO PO3TISIATH Pa3oM 3 MpUTa-
MaHHAMH HOMY CITeIi(]ikol0 1 OCOOJMBICTIO iCTOPUYHOTO PO3BUTKY,
YKpaiHCBKOI0 MEHTAJIBHICTIO Ta IHIMAMH YWHHUKAMH, SKI TpUTaMaHHI
HAaII# qepxasi.
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IHumanns ma 3a60anHns 0N CAMOKOHMPOIO

. Jatn XapaKkTepuCTHKY 3HaHb MPO NPUPORY KOH(QUIIKTIB y JaB-

HBOMY CBITI.

. OxapakTepu3yBaTH MPOBiIHI TyMKH (PiI0cO(piB aHTHYHOTO CBITY

B Taiy3i KOH(IIKTOIOTII.

. HazBaTu mpoBigHMX MUCIHTENIB CEPEIHBOBIUYS, MO 30CEPEIIKY-

BaJId CBOIO yBary Ha mpooireMax KOHQIIKTOJIOTII.

. Jlatu xapakTepucTUKy MOTIsA1aM HayKOBIIB 100 MIPUPOAH KOH-

(IIKTIB Y CYCHIIBCTBI Y 4ac PO3BUTKY Ta CTAHOBIICHHS OypiKyas-
HUX BIJHOCHH.

. IlpoananizyBaTu cy4acHi KOH(JIIKTOJOTiYHI BYEHHS 3aXigHO-

€BpOH6ﬁCBKHX Ta aMCPUKAHCBKUX HayKOBLIiB.

. OxapakTepu3yBaTH MEPCICKTHBH PO3BUTKY KOHQIIIKTONOII B

YkpaiHi.

1.3. llonarTsa, pyHKITI1
i TumoJsorisaa KOHQJIIKTIB

. [ToHATTS KOHGIIIKTY Ta HOTrO MPUPO.IA.

. OCHOBHI TTOHATTS KOH(IIKTOJIOTII.

. [lo3uTuBHI 1 HeraTHBHI (PYHKLIT KOHQIIKTIB y CyCIiNIbCTBI.
. Tumosnorist KOHQMIKTIB.
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