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IIOACHIOBA/IBHA 3AITHCKA

[Iporpama BUBUYCHHS HOPMAaTUBHOIL HaBYaJIbHOI JUCLUIUIIHA
«Kongnikmonozciss» CklageHa BIANOBIIHO 0 OCBITHBO-MPO(ECIiHOT MporpaMu
NIATOTOBKM MarictpiB Hampsimy — «Cdepa 00CiIyroByBaHHs» cleliaIbHOCTI 242
«Typusmp».

[IpenmeToM BUBYEHHS AUCIHUILIIHA € KOHPMIKT Ta ioro ¢popmu. Kondumik (Bia
ngatuHCbKoro CoNnflictus) osnauae «3iTkHeHHs». CyTHICTH KOH(IIIKTY HE JIHUIIE Y
BUHUKHEHH1 CYMEpe4YHOCTeH, HE JIMIIE y 3ITKHEHHI 1HTepeciB, CKUIbBKM Yy CHoco0i
iXHBOTO BUPIIIEHHS Ta B XapaKTepl 3ITKHEHHS.

Koudmikr - HallOubll rocTpuili cnoci®0 BUPIMIEHHS CYNEPEeYyHOCTEH, sKi
BUHUKAIOTh B Mpolieci B3aeMoaii. Bin monsirae B mpoTuali cy0’ekTiB KOHQIIKTY ¥
3a3BUYall CYNPOBOJKYETHCS HETaTUBHUMH eMollisiMu. KoHrikromoriss BuBYae
TEOpI0 1 MPAKTUKY IMONEpeKEeHHsT Ta BHpilmieHHs KoHGumikTiB. lle npuknagHa
HayKoOBa AMCIMIUIIHA, 110 BUMAarae crelliaJbHUX 3HaHb, HABUYOK 3 YpEryJIOBaHHS
KOH(JTIKTIB Ta, BIATIOBITHO, CIIEIIAIbHOT ITIATOTOBKH.

O6’exT HayKu KOH(IIIKTOIOTI] - KOMIIJIEKCHE BUBYCHHSI KOH(IIIKTIB Y IIJIOMY:
B MHCTEITBO3HABCTBI, ICTOPIi, Meaaroriii, moJiToIOri, MPaBO3HABCTBI, COIIOJIOTII, a
TaKOXX y Typu3MO3HABCTBi. DaxiBIIM TOBOAUTHCS TMPAMIOBATH B PI3HUX YMOBAaX,
HEPIIKO eKcTpeMaidbHuX. HempaBunbHUM BUXIA 3 Ti€l 9M 1HIIOI KOHQIIKTHOT
cUTyallli MO HEepIIKO BapTyBaTH JKUTTSA 1 3J0pOB’S — SK BJIACHOTO, TakK 1
orouyrounx. ToMy HEOOXiTHICTh BUBUECHHS KOH(IIKTOJIOTI] € OYEBUIHOIO.

[Ipeamerom koHuikTONOTII € 3arajdbHI 3aKOHOMIPHOCTI BHUHUKHEHHS,
PO3BUTKY 1 3aBEpIICHHS OKPEMHX KOH(IIIKTIB (BHYTPIITHHOOCOOUCTICHUX, CIMEHHUX,
TPYJAOBUX, MKHAPOIHUX, MDKETHIYHHX TOIIIO).

B3arani koHGIIKT BapTo po3riILAaTH SK THN CKiaamgHoi cutyarii. CkimamgHa
CUTYyaIlis - IIe B3a€EMOJIiI OCOOMCTOCTI 3 CEPEAOBHUIIEM B MpoOIeci MisuTbHOCTI. BoHa
XapaKTepU3y€eThCS: HASBHICTIO CKJIAJHOI OOCTAaHOBKH, AaKTHBHICTIO MOTHBIB
O0COOUCTOCTI, PIMICHHSM MO0 CTYIMEHS BIAMOBIIHOCTI M BUMOTaMH J0 pOOOTH
(MSIBHOCT) JIOAMHU Ta i1 MOXIMBOCTSIMH. 3BHYAHO, BCE 1€ BHUKJIWKAE CTaH

MICUXIYHOT HAMIPYTH SIK PEAKI[10 OCOOMCTOCTI HA TPYAHOIIII.



MupxaucuuiutiHapHi 3B’ s13ku: KOHQIIKTONIOrIS € JOCUTh MOJIOZ0I0 HAYKOBOIO
IUCIUIUTIHOK. KOHQIIKTONOrISS BUKOPUCTOBYE EMIIPUYHI J1aHl, KOHILIENTYaJbHI
OCHOBHI TEOPETHYHI MOJEN1 SIK CAMOCTIHHI, TaK 1 OyAb-AKOi 1HILIOT HAYKH, METOJIH 1
cnoco0wu, siKi JO3BOJIMIU O MOrIMOJII0BaTH BUBYEHHS KOH(IIIKTIB.

Haii6inpim TicHO cyyacHa KOH(JIIIKTOJIOTIS IOB’A3aHa 13 COLIOJIOTIEN0, IO
BHBYAE CYCHUIbHY AYMKY IIOJO PI3HUX MPOOJIEM CYCNUIBCTBA, pOOUTH CTOCOBHO HHUX
BJIACHI BUCHOBKH, a TAKOXK MPOCTEKYE HACITIIKY IIUX SBUII JIsI CYCIIbCTBA.

Kondniktu 3aBxau moB’s3aHi 3 00poTh000 IHTEPECIB J0IeH a00 1X MOTJISIIB,
B KOTPUX 3HAYHY POJIb BIAIrpae NCUXONOTTYHUMN (pakTop. Uepes MUKII MCUXOJOTTUHUX
JUCIUIUTIH KOH(QIIIKTOJIOTISI pOOUTH TIMOOKE OCMUCIEHHS NPOOJIEMHHUX CHUTYalliid,
OpOTHUPIY, ApaM 1 Tparei, crpusie OUTbII yMUTIM MOBEAIHII 3 ONOHEHTAMHU, MOIIYKY
NICUXOJIOTTYHUX PE3EPBIB OCOOMCTOCTI AJIs 3amo0iraHHs MpPOOJIEMHUX CHUTYallid, a
TaKOX BUXOJY 3 HUX a00 1X pO3B’sI3aHHIO, SKIIO KOHQIIKT BXKE PO3MOUYABCSI.

[lcuxomiarHocTrka gornoMarae KOHQIIKTOJIOTIT MPOBOJUTH AOCHIIKEHHS 3
MUTaHb MPOTHO3yBaHHsS KOHQIIKTIB. [ICUXOKOpEKIlis, IMCUXoTeparis, IMCUXO0JOTIUHE
KOHCYJIbTYBaHHS JIOTIOMararoTh HaJaroJuTH B3a€EMUHU BCEPEUHI IPYII, a TAKOXK 1 Ha
MDKOCOOHCTICHOMY piBHI. Bennke 3Ha4eHHS Ma€ JOCBiA TCUXOJOTIYHOI HAyKU B
MUTAHHSX PO3B’SI3aHHS BHYTPIITHBOOCOOUCTICHUX KOH(IIKTIB.

Cdepa B3aeM03B’ 3Ky KOH(DIIKTOJOTIT 3 TIeAaroriyHUMHU HayKaMHu MICTUTHCS B
IpoIleci BUXOBAHHS JUTHHU SIK OCOOMCTOCTI 1 MalOyTHBHOTO AKTHBHOTO yYacHHKA
CYCIIUTBHOTO XKUTTS, @ TAKOK B HAABHOCTI MEJArori4YHOrO TAKTy B XOJi PO3B’sI3aHHSA
PI3HUX TIPOOIEMHUX CUTYAITIH.

Ictopis, dinocodis 1 cydacHa dimocoderka mymka chopmymtoBaid 3araibHi
MPUHIUIN PO3YMIHHS KOH(IIIKTY SIK HAaUTOCTPIIOi (OopMH BUSABICHHS TMPOTUPIUYSA,
SK 3ITKHCHHSI 1 B3a€EMOJI11 IPOTUIIC)KHOCTEH.

3B’430K 3 LHMKIOM MAaTeMaTUYHUX HayK, Hacamrmepen, 13 MPHUKIAaTHOO
MaTEeMaTHUKOI0, MPEACTABISETHCS Y BUIIIANI aOCTPAKTHUX MaTeMaTHYHUX MOJEINIEH,

K1 MOKHA IHTEPIIPETYBATU HA pealibHUX 00’ €KTax.



3B’S130K KOH(IIIKTOJIOT1] 3 HUKIOM MPaBOBUX HAYK MOJIATAE B TOMY, L0 BOHH
CTBEP/DKYIOTH TPHUHIIUIN 1 HOPMH, TIpaBa U OOOB’S3KH, y paMKaxX SKHX Mae
3HaXOJUTHUCS JIFOJNHA, TPYyIIa 1 BCE CYyCHUILCTBO.

[ukn icTOpUYHUX HayK JAa€ KOH(QIIKTOJOrii OaraTwii 1 pi3HOIUIAHOBHIA
Marepian JUisl aHaji3y MOJITUHYHUX, COLIabHUX, BINCBKOBUX Ta IHIIUX KOH(MJIIKTIB Yy
CYCHUTBCTBI.

3B’S130K KYJIbTYPHO-MUCTELTBO3HABCHKOTO LUKITY 3 KOH(IIKTOIOTIEO MOJSATae
y TOMY, III0 caM€ KYJbTypa 1 MUCTEITBO MOCIIat0Th YiJbHE MICIIE B IyXOBHIN cdepi
KUTTS. JIFOJMHM, BIUIMBAIOTh HAa (OPMYBAaHHS HECXOXKOCTI 1 TMPOTHICKHOCTI
KUTTEBOTO YKJIAJy JIFOJAWHHM, SIKi, Y CBOI Yepry, CTalOTh JIKepeaoM Oe3nepepBHOI
HU3KHU KOHQIIIKTHUX CUTYallll y CyCIUTBHOMY JKUTTI.

[Tporpama HaBYAJIBHOT JUCITUIUTIHU CKJIQJIA€ThCS 3 TAKUX 3MICTOBHUX MOJTYJIIB:

1. OcHoBHI 3acagu KOHMIIKTOIOTI.

2. Teopis Ta mpakTHKa po3B’sI3aHHSI KOH(IIIKTIB.

Mertoro BUKIIAIaHHS HaBYaIbHOI AUCHUILIIHU «KoHbaikTomoris» € 030poitu
MaiOyTHBOTO (DaxiBIs y raigy3l TYpUCTHYHOI HISTIBHOCTI CYYaCHUMHU TEOPIsIMHU 3
KOH(IIKTONOri, PO3BUHYTH BMIHHS 3aCTOCOBYBaTH 1iX Yy mpodiIakTuli Ta
pO3B’si3aHH1 KOH(ITIKTIB.

OCHOBHUMHU 3aBJAaHHSAMU BHMBYCHHS TUCHUILUTIHU «KOHQIIKTONMOTIS» € HaBYUTH
CTy/lIeHTa TparoBatd 3 IHGOPMAIEID KOH(QIIIKTOJIOTIYHOIO XapakTepy; HaBUUTH
3MIACHIOBATH HAKOITMUYEHHS, 0OpOOKY Ta aHali3 Takoi iH(opMallil; HAaBYUTH TPAIFOBATH 3
BUITIOBITHUMH JKepeTiaMu 1H(opMarlii; 3aI[ikaBUTH CTyAEHTa Ta CIIOHYKaTd MHOro Jo
MOAAJIBIIOTO MOTTTMOIEHHS B OCHOBAX KOH(TIKTOMOTI.

3riiHO 3 BUMOTAaMH OCBITHBO-TIPOQECiitHOT MpOrpaMu CTYICHTH MTOBUHHI

3Hamu:

- OCHOBHI TEOpPETHWYHI MIAXOAW O BU3HAYECHHS CYTHOCTI Ta CKJIQJOBHUX

KOHQIIKTY;
- TUIMOJIOT1H0 KOH(IIIKTIB;

- IPUYUHUA BUHUKHEHHS 1 PO3BUTKY KOH(IIKTY.



emimu.

- MMPOBOJIUTH aHaIi3 KOHQIIIKTY 3 MO3UUINA PI3HUX TEOPETUYHUX HIAXOAIB Y
KOH(JTIKTOJIOT1i;

- MOMNEPeIKaTh 1 KOHCTPYKTHUBHO pO3B’A3yBaTH KOH(IIKTH B OCHOBHHUX
chepax IKUTTEAISIIBHOCTI JIOAUHU (B TPYJOBOMY KOJEKTUBI, CIM’i,
MDKETHIYHMX BITHOCHHAX 1 COLIAJIbHO-TIOJIITUYHIH cdepl) ToIIo.

Ha BuBUYeHHS HaBYaJIbHOT AUCIHUIUIIHM BifBOIUThCS 45 roauH / 1,5 kpenutis

ECTS.

HABYAJIbHO-TEMATHYHWH ITTAH

KinekicTh ronun
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Tema 1. KondumikTosoris sk Hayka 1 HaB4aJbHA 6 2 2 2 5 5
muciuiniiga. [Ipupoaa KOHQITIKTY.
Tema 2 JIunamika KOHMIIKTY 1 MEXaHI3M HOTO 6 2 2 2 511 1 3
PO3BHTKY.
Tema 3. Knacudikarrist KoH)ITIKTIB. 5 2 2 1 6 /1 1 4
Tewma 4. Chepu posropraHHs KOHDIIKTIB. 6 2 2 2 6 /1 1 4
Tema 5. KepyBanHs1 KOHGITIKTaMH. 6 2 2 2 7 1 6
Tewma 6. 3acoOu BupimieHHs KOH(DIIKTIB. 6 2 2 2 6 |1 5
Tema 7. TexHomnorii monepemxeHHs KOH(IIIKTIB. 4 2 2 6 3]
Tema 8. [IpodinakTika KOH(IIKTIB B OpraHizamisx. 6 2 2 2 4 4
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TH®OPMAIIIHHHUH OBCAT HABYAJIbHOI THCITHILIIHA
Anomauia nekyittHux 3aHams

Tema 1.
Kongnikmonocia ak nayka i nasuanvna oucyuniina. Illpupooa kongnixmy.

[Ipeamerom KOHGIIKTONMOTT € i1ealibHa MOJENh KOH(IIKTHOI B3a€EMOJIII,
TEOpisi, OCHOBOIO KO BUCTYMA€E MOHATIMHUNA anapaT 3 Horo HEeHTPaAIbHOIO JaHKOO -
kareropiero KoHQIIKTy. OO0 ’€KTOM KOHQIIKTOJOTII € came CoIllaibHE KHUTTS, BCS
HECKIHYEHHA pO3MAiTiCTh pEaNbHUX KOH(IIIKTIB, SKAMU HAIMOBHEHE MHUHYIE 1
Cy4yacHEe CYCHUIbHE >KUTTA. ba3oBi Karteropii: KOHQIIIKT, MPOTUPIYYS, 3ITKHEHHS,
MPOTUCTOSIHHS, JUjIeMa, Je31HTerpailis, 00poTb0a, aHOMaJTis.

MertononioriyHui apceHan KOH(MIIKTOJOTT CKIATa€ThCsl 3 METOHOJIOTTUHHUX
MPUHITUITB, 3arajJbHOHAYKOBUX JOCTIAHUIBKUAX MIAXOMIB 1 CIEIialbHUX METOIB.
MeTooNor1YH1  MPUHIUIN: J1aIEGKTUYHOTO PO3BUTKY, BCE3arajibHOTO 3B’SI3KY;
TIaJEeKTUYHOI €HOCTI TeOopii, eKCIEPUMEHTY 1 MPAKTUKH; CUCTEMHOCTI; ICTOpU3MY;
00’ €KTUBHOCT!I. CrnemianbHi METOIH: GbyHKITIOHATBHUH, CTPYKTYpPHO-
(GyHKIIIOHAIBHUH;  aKCIOJIOTIYHUN;  pPeCypCHO-I[IHHICHUH;  OIXCBIOPUCTUYHUIA,
¢dakTOpHOTO  aHami3y;  CTaTUCTUYHOTO  aHami3y;  IOPIBHAIBLHO-TIPABOBUIA;
MaTeMAaTHYHHH Ta «IrPOBUH»; METOAW 1 TEXHOJOTil yHpaBiIiHHA KOHMIIKTHUMH
CUTYAIlISIMH 1 Ta. 1H.

MixnpenMeTHi  3B’SI3KM  KOH(IIIKTONOTii  13:  COIIIOJIOTi€I0,  ITUKIIOM
MICUXOJIOTTYHUX JUCHUILUIIH, TEJIaroriYyHUMH HayKaMH, icTopielo Ta ¢irocodiero,
[IUKJIOM MAaTeMaTUYHUX, MPABOBUX, ICTOPUYHHX, KYJIbTYPHO-MHUCTEITBO3HABCHKUX
HayK.

CraHoBieHHST KOHQIIKTOJOTIT SIK CAaMOCTIMHOI HAyKH B AaHTUYHOI €TOXHU
(T'epaxmit  Edecpknii, Ilmaton, Apwuctorens), emnoxu CepennpoBiuus (D.
Axsincekuii, E. Porrepmamcekuit), nepion Hooro wacy (T.I'066c, ®. bekon, I
I'erens, Y. Hapsin, JI. I'ymmuosuy, XK-XK. Pycco, 1. Kanr), XIX cromitts (K. Mapkc,
B. Camuep, I'. 3immenn, M. Bebep), cepenqunu XX crt. (P. Hopenmopd, JI. Kozep,



T. Ilapconc, E. Meito, K. boynainr, 3. @peiin, K. FOur, E. bepn), cepeaunu 50-x
pokiB XX CT., y MOCTPaJSHCHKU MEP10JI 10 CHOTOJICHHS.

[Ipupona xondaikty. Kondumikt - geHomeHn couianbHOro ssuia. Po3BUTOK
CYCHUTbCTBA 1€ CKIAQAHUA TIPOIEC 3apOJKCHHS, PO3BUTKY 1 pPO3B’S3aHHSA
pi3HOMaHITHUX NpoTHpid. CorianbHUI KOHQIIKT - 00poThOa COolladbHUX CHLIBHOT 3
MPOTUJICKHUMH IHTEpECaMH 3a JOMIHYBaHHA a00 MiJBUIIEHHS CBOrO COLIAJIbHOTO
crarycy. CynepedyHocTi BUHUKAIOTh B Pe3yJIbTaTi BAHUKHEHHS! HEPIBHOCTI CTAaTyCIB Y
COLIAJIbHIM CHUCTEMi, KOJIM B CHUCTEMI CTBOPIOIOTHCS IITYYHI MEPEIIKOAM, 10 He
J03BOJISIIOTH TPEACTAaBHUKAM HIDKUUX CTAaTYCIB OJIEp)KYBaTH BHIII CTaTyCH, TOOTO
npo (haKTHUHY COLI1aJIbHY HEPIBHICTb.

[Ipenmer koHDIIKTY 11e 00’ €KTUBHO iCHYI04Ya a0o0 ysiBHa mpolOiema, ska crajia
OPUYUHOIO PO30DKHOCTI MK cTopoHaMu. OO’€KT KOHQIIKTY Iie maTepiajibHi abo
JYXOBHI IIHHOCT1, OBOJIOJIITH SIKUMH MParHyTh oOuB1 cTOpoHU KOHGIIKTIB. Cy0’€KT
COITIATbLHOTO KOH(IIKTY 11€ BEJIUKI COIliajbHI YTBOPEHHSI.

Crpykrypna wMojaenb KoHuikty. Ilpomec KoHUIIKTY CKIamaeTbes 3
CTPYKTYpPHHUX €JIEMEHTIB, B3aEMOIIOB’3aHUX MK CO0OI0 Ji¢ KOXKEH 3 HHUX BiJirpae
JIOCTATHIO 1 CaMOCTIHHY poiib. CxeMa KOH(IIIKTY: KOH(IIKTHA CUTYAIlid - IHITUACHT -
KoH(ITIKT. ETeMeHTH cTpyKTYypr KOHQIIKTY: CTOPOHU KOH(IIKTY; 30Ha PO301’KHOCTI;
ySIBJIGHHSI TIPO CUTYaIlii; MOTUBU KOH(IIKTIB; Mii CTOPIH KOHQIIIKTY.

I'panruIri KOHQITIKTIB: YaCOB1, IPOCTOPOBI, CYO’ €KTHI, BHYTPIIIHLOCHUCTEMHI.

OyHKIii KOHOIIKTIB MOAUISIOT, HA JBI TPYyNHd MIOJ0 OCHOBHHX cdep
IPOMAJICHKOTO JKUTTS - MaTepialibHi 1 JyXoBHI. MartepianbHa (yHKIIISI BUSBISIETHCS B
TOMY, IO PI3HOMAaHITHI KOH(MIIKTH TOB’s3aHI 3 €KOHOMIYHOIO CTOPOHOIO >KUTTS
cycninbeTBa. JlyxoBHa GyHKIS KOHQIIKTY BHUSBISETHCS Y BUTIIANI CTUMYISTOpA

MIBUKMX 1 BAXKJIMBUX 3MIH B JyXOBHIN c(epi CyCIiIbCTBa.

Tema 2.

Junamika Kkongaikmy i mexaunizm 1o2o po36umeky.
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Cy0’exkTHBHI i 00’€KTUBHI NPUYUHUA KOHQIIKTIB. OO’ €KTUBHI NMPUYMHHU LE Ti
00CTaBHHH, fKI CBOEK MOSIBOI a00 ICHYBAaHHSM CHPUSIOTH MOSIBI MPHUYMH, IO
BUKJIMKAIH 3ITKHEHHs 1HTepeciB. O0’€KTUBHI MPUYMHHU € MPUYMHAMU BUHUKHEHHS
nepeakoH(IIKTHUX OOCTaBUH, 110, Y CBOIO 4UEpry, € 00’ €KTUBHUM KOMIIOHEHTOM
nepeakoHduikTHOI cutyanii. Cy0’€KTUBHI MPUYMHU 1€ TICUXOJIOT14HI OCOOJIMBOCTI
CTOpIH, IO BIUIMBAIOTh Ha BUOIP KOH(JIIKTHOrO CHOCOOy BHPIIMIEHHS CHIPHUX
TUTaHb.

CouianbHO-TICUXOJIOT1YHI MPUYMHKU: HENOCTaTHS 1HQopMallis, BTpaTa uu ii
BIJICYTHICTh; HE30aJaHCOBAHICTh POJHOBUX BITHOCMH MDK JIIOJIbMH; PO3ODLKHICTH
MO3UIIIM BUKJIMKAaHA HEPEATbHUMHU PO30DLKHOCTSIMU; PO3XOJKEHHS CIOCOOIB OI[IHKU
PI3HUMH CTOPOHAMHM PE3YJbTaTIB AISUTBHOCTI OJUH OJTHOTO.

OcoOucTicHl TPUYUHH KOH(IIKTIB: Cy0’€KTHBHA OI[IHKa TOBOJKEHHS
napTHepa sSK HENpPUITyCTHMa JUIsl 1HINOI CTOPOHHW; HE3JaTHICTh a00 HE3HAHHS
crioco0iB  BUXOAY 3 KOHQJIIKTHUX CHUTyallid; HEpPO3yMIiHHS EMOIIMHOr0 CTaHy
JIOMWHYU, 11 3MaTHOCTI 1O €MIIaTii; 3aBUIIEHUH pPIBEHb JOMaraHb, CaMOOIIHKU;
aKILIEHTYyaIlli XapakTepy.

MotuBaiiss B KOH(IIIKTI - 1€ CHOHYKaHHS 10 BCTYyMy B KOHQIIKT s
3/I0BOJICHHSI CBOIX MOTPEO, CYKYMHICTh BHYTPIIIHIX 1 30BHINIHIX YMOB, 110 MOXYTb
BUKJIMKATH KOH(MIIIKTHY aKTUBHICTH CY0’€KTa.

Etamu 1 ¢asu xoHdmikry. Ilepmmii eranm - 3apo/KeHHS 00’ €KTUBHOT
npoOnemMHoi cuTyamii MaiOyTHhOro KoHGmikTy. [pyruit eram - mporec
YCBITOMJICHHSI Cy0’€KTOM 00’ €KTUBHOI MpoOseMHoi cutyaiii. Tperiii eram - crpoOa
BUPIIICHHS KOHQIIKTHOT cUTyaIlli HEeKOHQIIKTHUMH criocoOamu. YeTBepTuil eram -
KOHKPETHI Jii, 10 CIpsSMOBaHI Ha peaii3alliio CBOiX iHTepeciB 000Ma CTOPOHAMH 1
AKi B pe3yJIbTaTi MaJli HETATUBHI HACITIIKH.

[HIMIeHT - i, 3ITKHEHHSI, 110 HOCATH SIBHO HEMpUMHUpPEHHUH xapakTep. [leprna
rpyna iHIUACHTIB - BUMAJAKOBI, BOHH OUIBIIOI MIPOIO 3aJI€KaTh Bil 30BHINIHHOTO
(dakTOopy BIUIMBY Ha PO3BUTOK KOH(IIKTHOI cuTyamii. Jpyra rpyna BUNagKOBHX
IHIUJICHTIB MOB’s3aHa 3 Cy0’ €KTUBHUM (DAKTOPOM - 3 IIIECHPSIMOBAHOIO JIISUIBHICTIO

TpETIX 0ci0, 3allIKaBIEHUX B ecKajalii KOH(IIKTHOTO MPOTUCTOSIHHS.
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Eckanamis ne nepion ¢asu BiIKpUTOrO MPOTUCTOSIHHA. B yMoBax eckanaiii
KOXH1 HACTYTIHI J11i OJHIET 13 CTOPIH CTAIOTh OUIbII PYHHIBHUMU II0JI0 IHTEHCUBHOCTI
HUDK nonepenHi. KoHQIKT mnepexoauTs Bil CYNEpPeYKHd apryMEHTIB 10
Oe3anesiiHuX NpeTeH3ii, 10 0COOMCTICHUX 3BUHYBAaYEHb 1 HABITh (PI3UYHUX J1H.

[loBomxennsa moael y koHduiktax. KoH]uikTyrodi cTOpoHU 1€ cyO’€KTH
KOH(JIIKTY, CYKYITHICTh YYAaCHHUKIB, SIK1 peasli3yl0Th aKTUBHI /i1 OIMH MPOTHU OJIHOTO.
binonspai koHMIIKTH - OepyTh ydacTb, SIK MIHIMYM, /1Bl KOH(JIIKTYIO4l CTOPOHH.
[IpoTuairoui CTOPOHHM - KIIOYOBAa YacCTUHA KOHQIIKTY, 13 3HUKHEHHSM OJHIET 31
CTOpIH KOH(IIKT npunuHseTbed. [HiiaTop — cy0’ekt, mo iHIiiI0e KOHPIIKT. ['pymna
OIATPUMKH 1€ 0coO0M abo opraHizailii, 0 BIAKPUTO a00 TAEMHO BUCTYMNAIOTh Ha
HIATPUMKY OJIHI€T 3 KOHGIIKTYyIOUUX cTopiH. Opranizatop - 1me ocoba, rpyma abo
THCTUTYIIIS, 10 TIaHye KOHQIIIKT, HOTO PO3BUTOK, BPAaXOBY€E pecypcH, GopMye CUIU
NPOTHCTOSHHS, PO3TIISIa€ Pi3HI NUIAXH JTOCATHEHHS BUCYHYTHX ITteld. [TocepeqHuku
1 cynai 6epyTh ydyacTh y KOH(JIKTI, 3 TPUHIIMIIOBO 1HITUMHU IUIIMH, HDK B 1HIIHX
YYaCHUKIB.

Ha mpuitasarts pimeHp y BUOOpI cTpaTerii MoBeAiHKA B KOH(IIKTI BIUIMBAIOTh
CUTYyaIliliH1 Ta 0COOUCTICHI (paKTOPH.

KondnikTHa moBemiHka - 11e YepryBaHHS B3aEMHUX PEAKIlii, CIIPSIMOBAHUX HA
peaizailio iHTepeciB KOXKHOI 31 CTOPiH 1 HA 0OMEKEHHS IHTepeCiB OTIOHCHTA.

Crpareris moBemiHKM B KOHQJIKTI IIe Opi€HTAIlis Horo cy0’ekTa Ha TEBHI
dbopMu MOBENIHKM B KOHKPETHIM curyallii mpoTudopcTBa. ICHYIOTH Taki cTpaTerii:

CYTIEpHUIITBO, CIIBPOOITHUILITBO, KOMIIPOMIC, IPUCTOCYBaHHS, YXUJICHHS,

Tema 3.

Knacudgpixkauia kongnixmie.

Knacudikaris xoHGIIKTIB B 3aJ€KHOCTI BiJl KOH(PIIKTYIOUHX CTOPIH:
MDKIHAMBIAYaJIbHI KOH(IIKTH, MDKIPYNOBI KOH(JIKTH, $KI MOAUISIOTHCS Ha: a)
rpynu 1iHTEepeciB; ©0) ETHOHAI[IOHAJIBHOTO XapakTepy; B) TPYyHNU COLIATBHOIO

dbopMmyBaHHS, KOH(MJIIKTH MDK  acoljialisiMd, MapTiAMH, BHYTPIIIHBO- 1
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MDKIHCTUTYIIOHAJIbHI, MK CEKTOpPaMH CYCHUIBHOI'O MOJALTY Mpali, MK JepKaBHUMU
3aKJIaZjaM#, MK KyJIbTypaMu 1 TUIIaMU KYJIBTYD.

Knacudikamis 1mono crnoco0y  BUpPINIEHHS -  HACWIBHHUIIBKMH — Ta
HEHACWJIBHUIILKUH; 11010 IPUPOAN BUHUKHEHHS - TIOJIITUYHI, COIllaJIbH1, EKOHOMI4HI;
II0JI0 PIBHSA HOro MpOSIBY - BUIKPUTHUNA Ta 3aKPUTHM; L1010 HANPSAMKY AISUIBHOCTI -
TOPU30HTAIBHUI Ta BEPTUKAIBHUIM; 3a71€KHO BiJl TOTPEO, - IHTEpECH, MOTIISAIH.

Knacudikamis  koHQIIKTY 3a  KUIBKICTIO  3aJisiHUX B KOHQJIIKTI:
BHYTPILIHBOOCOOUCTI KOH(MIIKTH; MI>KOCOOUCTI KOH(PIIKTH; MIKIPYIOB1 KOH(IIIKTH.

BayTtpinmHb00c00UCTUH KOHIIKT - 1€ CTaH CTPYKTYPU OCOOMCTOCTI, KOJH B
Hii OJJHOYACHO NPUCYTHI CyNepewiMBl MOTHUBH, MOTPEeOM Ta IHTEpPECH, LIHHICHI
OpIEHTHUPH, SIKI BOHA B JTJAHUH MOMEHT HE MOXKE€ CaMOCTIHHO BUPIIIUTH.

Cnuparoyuch Ha TMCHUXOJIOTTYHUNA aCMEKT BHYTPIIIHbOOCOOUCTUX KOHQIIKTIB,
BUJUISIIOTh TpU iX BHUIU: TOTped; MK MOTPeOOI0 1 COIIaTbHUMU HOPMaMu;
COITIATBHUX HOPM.

Kiacudikariis BHyTpiiHbOOCOOMCTHX KOH(IIKTIB 3a I[IHHICHO-MOTHBAIIHHOIO
cheporo 0COOMCTOCTI: MOTHUBAIIMHUM KOHMIIKT, MOpPaJIbHUN KOH(IIIKT; KOHQIIKT
HepeaTi30BaHOro OakaHHs ab0 KOMIUIEKCY HETOBHOIIIHHOCTI, pPOJIbOBUNM KOH(IIIKT;
ajanTaliiHui  KOH(IIKT, KOH(IIKT HEaJeKBaTHOI CaMOOIIHKH, HEBPOTHUYHUM
KOH(JITIKT.

[IpyynHy BHYTPINIHBOOCOOMCTOTO KOH(JIIKTY MOAUISIOTE Ha TPH BHJIH:
BHYTPIIIHI MPUYUHY, IO KOPEHATHCS B CYMIEPEYHOCTAX CaMOi 0COOMCTOCTI; 30BHIITHI
MPUYUHHA, OOYMOBJICHI TOJIOKEHHSIM OCOOMCTOCTI B KOHKPETHINM COIIaibHINA TPYIIi;
30BHIIITHI TPUYHHHI, 00YMOBJIEHI MTOJIOKEHHSIM OCOOMCTOCTI B CYCILIBCTBI.

MixocoOucHuUN KOHQIIIKT - BIJKpUTE 3ITKHEHHS JIOJEH Yy Tmporieci
B3a€EMOBIIHOCHH 4YHM CIIUIBHOI  JISJIBHOCTI, IO BHUSABISIOTBCS Y  BHIJIAII
MPOTUJICKHOCTI IUJIEH y KOHKPETHIN CUTYyallii 1 € HECyMICHUMU.

Kondmiktorenn y mMi>kocoOMCTHX KOH(IIIKTAX pO3MOAUISIOTh HA TPU TPYIH:
MparHeHHs 10 BEPXOBEHCTBA; MPOSIB arPECUBHOCTI; IPOSIB €rOi3MY.

Ctuiii MOBEAIHKM B MIKOCOOMCTHX KOH(IIIKTaX: YXHWJICHHS, MPOTHOOPCTBO,

MPUCTOCYBAHHS, CHIBPOOITHUIITBO 1 acepTUBHA MOBE/IIHKA.
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MuiKrpynoBuM KOH(pIIKTOM BBaXKarOTh MPOTUIII MK IPyIIaMH JIOJEH, a TAaKOX
MDK OKPEMHUMHU NPEICTaBHUKAMU LIUX TCPYII.

MotuBamiiiuid, CUTyallifHUA 1 KOTHITUBHUM MIAXOAU MDKTPYHOBUX
KOH(JIIKTIB.

dakTopy BIUIMBY TpyNu Ha I1HAMBIAA, WO JIe)OpMYIOTh HOro MOBEIIHKY:
ComianbHa  dacuiitailis; coliaJbHl  JIHONI;  JCIHAMBIAyali3allis; TpyrnoBa
NOJISIpU3allisl; OrpPYIJIEHHS MHCIEHHS; TpynoBuil (aBoputusM; KOH(MOPMIZM
IPyHOBOTO PIIECHHS.

[Ipuponga 1 MexaHi3MH MDKTPYNOBOi BOPOXKOCTI. MeXaHi3MH BUHUKHEHHS
MDKTPYHOBUX KOH(IIIKTIB.

®opmMu KOH(MIIKTIB MDK 1HAMBIZIOM 1 IPYNOIO: KEPIBHUK - KOJEKTHUB; PSIOBHIA

YJICH KOJICKTUBY - KOJICKTHB; nizlep - Irpyna.

Tema 4.

Cepepu poszopmannsa Konghiikmis.

PonroBi koHbIIKTH. YNleHH TPyNH BUKOHYIOTH Y MPOIECi TPYHOBUX A1 Pi3Hi
dbyHKIII1, 1110 HA3UBAIOThHCA posiMu. KoxkeH ydacHUK y Tpymi Ma€ CBiM IIIAX, CBOIO
poboTy, ajie B TOHM k€ Yac 3IITOBXYEThCA 3 IHIIUMH. B ymMoBax rpymnu HEOOX1THO
paxyBaTHCA 3 IHIIUMH, a/pKe YC1 pa30oM IPAIIOI0Th HAJl peasizallieio o Hi€el 3araipbHOT
METH.

[ToHsTTS MONMITUYHOTO KOH(IIIKTY BH3Ha4dae OOpOTHOY 3a BIUIMB y CHUCTEMI
MOJIITUYHUX BIHOCHH 32 JOCTYN JO0 TPHUHHATTS 3arajbHO3HAUYYIIUX pIllleHb, 3a
MOHOIIOJIIO CBOIX IHTEPECIB 1 BUSHAHHS iX CYCIUIBHO HEOOX1THIUMH, TOOTO 3a BCE TE,
[0 CTAaHOBUTH 3MICT BJIaJM 1 TOJITUYHOTO MaHyBaHHSA. THIOJOTIS MOMITUYHUX
KOH(DITIKTIB:

1. 3 ToukHM 30py 30H 1 rajy3ei iX BUABICHHS — 1€ 30BHINIHBO- 1 BHYTPIITHBO-
MOJITUYH1 KOH(IIIKTH.

2. 3a cryneHeM paJukanizailii BUIUIAIOTh 00MEXeH1 1 paiuKaibH1 KOHPIIKTH.

3. IMoniTnyH1 KOHQPIIKTH MOKHA PO3JIUTUTH 33 03HAKOIO MOJITUYHOTO TOJIS.
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4. 3a 4YacoBUMH XapaKTEpPUCTUKAMHU I1X MOXHA PO3AUIMTH SIK TpHUBaIl 1
KOPOTKOYacCHI.

5. 3a 03HaKo10 00’ €KTUBHOCTI MO1H.

Cnocobu 1 HUISIXM TPUMHUPEHHS CTOPIH: KOMIIPOMIC Ha OCHOBI 30€peXeHHS
MO3ULIH; MPUMUPEHHS HA OCHOB1 HACUJIbCTBA.

Couianbauit  kKoHGMIKT. KoHGIIKTH B cowianpHId cdepi € HaCIIAKOM
CYCIUIbHUX BITHOCHH, 110 3 PI3HUX MPUYUH HE 30IratoThCs.

Cimeitni koHpaiktu. [lpuunHu ciMeiiHUX KOHQIIKTIB 3aBX]IU OaraTOrpaHHi,
Ha/J3BUYAHO 3aIuUTyTaHi, MarOTh CKJIAgHy 1 TpHUBAIY NPUYMHY 1 BHUMararoTh
IHAMBIAYaNbHOrO minxoay. OCHOBHI NEpioJiM, KOJM BUHUKAIOTh CEPHO3HI 3MIHHU,
3MaTHI BUKJIMKATH KOHMIIKTHI CHUTYyaIlli: ajJanTamiifiHui; TMosiBa JITeH; BIKOBI
TpaHcpopMallii B CIMEHHUX BITHOCHHAX.

Etnonamionaneauii  koHQIKT. MikHaIioHaabHl  KOHQUiKTH - dopma
MDKTPYHOBOTO KOHQJIKTY, B SIKOMY Tpylnu 3 MPOTUICKHUMH IHTEpECaMu
BIIPI3HSAIOTBCS 34 €THIYHMMHM O3HakaMmu. [IpoTHCTOSIHHS 3I1HCHIOETBCA 3a
IPUHITATIOM MU - BOHU», «CBOI - UyKi» 32 €THIYHOIO 03HAKOIO.

TeopeTnuni minxoau, SKi TMOSCHIOIOTH MPUUYMHU TOSIBU E€THOHAIIOHAJIBHUX
KOH(JTIKTIB: COIIOJIOT1YHUH; COIIaIbBHO-€KOHOMIYHUI; MOTITOJIOTTYHUT.

JluHaMmika €THOHAI[IOHATBLHOTO KOH(JIIKTY Ma€ MOCHIIOBHI CTajii: JaTeHTHUN
NepioJ; BIAKPUTA CTAisl; CTals eCKajallii.

MixkoHbeciitai koHmikTH. Peniriinnii KOH(IIKT - 11€ 3ITKHEHHS 1 MPOTHIISA
MDK HOCIIMH PENriiHUX I[IHHOCTEH, SKa OOYMOBIICHa BiIMIHHOCTIMH B iX
cBiTOOAUEHHI, YSIBICHHSX 1 CTaBJICHHI 10 bora, pi3HOIO y4acTiO B PENiriiHOMY KHUTTI.

AcmieKkTH peniriiHoro KOH(IIIKTY: 1A€OJOTIYHUHN, iCTOpUYHUN. BimMiHHOCTI,
AKi 00’ €KTUBHO BCTYNAalOTh B MPOTHOOPCTBO 1 MOXKYTh OyTH BUPINICH] TUTBKU Yepes
KOH(MJIIKT:  JOTMAaTW4HI, IIEPKOBHO-OpTaHi3aIliiiHi, OOpSAAOBi, MICIOHEPCHKI,
MOJIITUYH1, MOPAJBHI.

Kondaiktr kynbtyp 1 1yxoBHUX LiHHOCTEH. KynbTypy mpuiiHSITO po3risaaTh
MarepialibHy 1 TyXOBHY. Pi3HOMaHITTS cep maTepiaiabHOI 1 JYXOBHOI JIsUIBHOCTI, a

TaK caMmo iX pe3yJbTaTiB, JI03BOJIIE TOBOPUTHU MPO PIZHOMAHITHICTH CBITY KYJIBTYP.
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[loniOHe pIZHOMAHITTA CTBOPIOE OO’€KTUBHY Oa3y UIsl YUCICHHUX 3ITKHEHb 1
CyNepeyHOCTeN, OCOOIMBO KOJIU MAEThCS MPO IPYMNOBY CONIJAPHICTh MPEICTABHUKIB
onHiel KynbTypu. CaMe IpynoBa COJIJAPHICTh 1 CTA€E OCHOBHUM YMHHUKOM MPOSIBY
arpecii.

Kongmiktu miinHOCTEH OYBatOTh: MK CBOOOJIOIO 1 PIBHICTIO, CIIPaBEAJIUBICTIO 1
HEPIBHICTIO, KOJIEKTUBI3MOM 1 IHJIMBIAYai3MOM, KCE€HO(OOI€I0 1 BIIBEPTICTIO 0
CBITY, JI€MOKpaTi€to 1 aBTopuTapu3MoM. KoH(DIIKT KyIbTyp - 11e HACUIILCTBO, SKE HE
3HAa€ CTpaxy CMepTi: JIoAuHA OyIb-aKO1 KyJbTYpH IpPH 3arposi ii BTpaTu BTpaydae
CEHC CBOT'0 ICHYBaHHS.

KOpuanynuii KOHQUIIKT 11e MPOTUOOPCTBO CYyO’€KTIB, SIKI MAIOTh MPOTHIIEKHI
(necymicui) iHTepecu. MOpunuuHuil KOHQIIKT B HOro «YUCTOMY» BUIJISI
NPEJCTABIAIOTh K MPOTHOOPCTBO CyO’€KTIB MpaBa 3 TPUBOAY BUKOPHCTaHHS,
nopyuieHHs a0 TIyMaueHHs TPaBOBUX HOPM.

Bunn ropuauyHux KOHQUIIKTIB: 3MIMIaHUK ab0 MepexigHui, KOTHITHBHUM,
CIIOMWIKOBUW». Buja 3akiHYeHHS OPUIWYHUX KOH(IIIKTIB: 3racaHHs, BHPIIICHHS,
BpETYJIIOBaHHS, CKaCyBaHHs, IEPEPOCTAHHSI.

ExoHoMiuHM#T KOH(IIKT 1€ MPOTHOOPCTBO CYO’ €KTIB COIIaTbHO-EKOHOMIYHUX
BIIHOCMH 3 TpHUBOAY AchIIUTY EKOHOMIUHHUX PECYpCiB, IS TOJOJAHHS SIKOTO
HEOOX1THO BUKOPUCTOBYBATH €KOHOMIYHI, COIliaIbHI 200 MOJIITHYHI CTIOCOOH.

[IpenmeroM B eKOHOMIYHOMY KOH(QIIKTI € 00’ €KTMBHO IicHyro4Ya abo
MpecTaBlieHa TpobiiemMa, 3apaan SKOi CTOPOHHM BCTYMNaloTh B 00poThOy. OO’ exTOM
€KOHOMIYHOTO KOH(IIKTY MOXYTh CTaTH PUHKH 30yTy, CHoOXXuBadi, (iHAHCH,
3apo0iTHA MJIATHS, TOOTO BCE, 110 MA€ BIAHOIIECHHS IO PUHKY.

TpynoBuii KOHDIIKT, K PI3HOBUJ €KOHOMIYHOTO KOH(IIIKTY, - 11€ 3ITKHCHHS
1HTEpeCiB, JYMOK 1 OI[IHOK MDK MPEJACTABHUKAMH PI3HUX TPYI 3 MPUBOAY TPYIOBUX
BiTHOCHH.

Bunm inguBinyanbHO TPYyAOBUX KOH(IIIKTIB: KOH(IIKTH, III0 BUHHKAIOTH MK
MPAIIBHUKOM 1 aJAMIHICTpaIll€l0 MiANPUEMCTBA, YCTAaHOBHM, OpraHizailii 3 THUTaHb
BCTAHOBJICHHS HOBUX a00 3MIHEHHS ICHYIOUMX yMOB TIpalli, 1I€ HE YyperyibOBaHi

TPYIOBHUM 3aKOHOAABCTBOM a00 I1HIIMMHU HOPMATHUBHUMM aKTaMH I[IpO IMIpallio;
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KOH(DJIIKTH, 110 BAHUKAIOTh MK Cy0’€KTaMU TPYJOBUX BIAHOCHH 3 MUTAHb BXKUBAHHS

BXK€ JIIFOYMX HOPMATUBHUX aKTiB PO Mpalo.

Tema 5.

Kepyesanna kongpnikmamu.

CyTHICTh KepyBaHHA KOHGJIIKTaMM Ta iX jglarHoctuka. [IpoGnemu
BPETY/IIOBaHHS KOH(IIIKTIB SBJIAIOTH COOOI0 OKpeMy 4YacTHHY cdepu KepyBaHHS
npoOJIEeMHUMH  colliaibHUMM  miporiecamu.  KepyBaHHsT ~ KOHQJIKTaMH €
IIJIECIIPSIMOBAHUM BIUIMBOM Ha MPOIECH KOH(IIKTHUX B3a€MOJIH, IO MAE METOIO
3a0e3MeYeHHs] KOHCTPYKTHBHOTO BHPINICHHS TpoOJeM, SKi CTald NpPEeAMETOM
koHGikTy. CHcTeMa NPUHIMIIB, SKI BHU3HAYAIOTh XapakTep 1 €QEKTUBHICTh
KepyBaHHS KOH(QUIIKTaMH: TPHHIMI 00 €KTUBHOCTI; TMPUHIIUAI  KOHKPETHO-
ICTOPUYHOTO MIAXOy; NPUHIUI TIUTIOPAi3My; TPHUHIMII TJACHOCTI; TMPUHIHUII
JE€MOKPATHYHOCTI.

TexHomoriyHi  MIiAXOAW, SKI  BUKOPHCTOBYIOTBCS B KOHQJIIKTHOMY
MEHEJDKMEHTI: Jieraiizaiis KOH(JIIKTIB; JeriTuMizalis KOH(IIKTIB, IHCTUTYali3aIlis
KOH(ITIKTY; parioHarizamis KOH(IIIKTIB.

[Tponeaypa miarHOCTUKH KOHMIIIKTY MOKE BMIIATH TaKi Jii:

a) OMUC SIBHUX O3HAK MPOSIBY;

0) BUSIBJICHHSI P1BHS PO3BUTKY KOHQJIIIKTY;

B) BHSBICHHS TPUYMH KOHQIIKTY 1 #oro mpupoan (00’exkTtuBHa abo
cy0’€KTHBHA); BUMIPIOBAaHHS IHTEHCUBHOCTI MPOTHOOPCTBA;

T') BUSIBJICHHSI C(hepH MOITUPEHHS KOH(ITIKTY.

Meronu perymtoBanHs KOHQIIKTIB. PerymioBanHs - 1me okpema Qopma
BUPIIICHHS KOHQJIIKTIB, sIKa MOJIATA€ B TOMY, IO B YCYHEHHI CYNMEpEeYHOCTEH MiXK
OMOHEHTaMU Oepe yd4acTb TPETs CTOpOHA. 3allyuyeHHS TPEThOi CTOPOHU MOKIIMBE
HaBITh 1 0e3 3roau ydacHHUKIB KOHQuIKTY. Ilin peryiatoBaHHSAM KOH(IIIKTY MO>KHa
BBaXKaTH TakKi Mii, SKI CTAaBJIATh cOO1 3a METy OCIa0MTHU caM Mpoliiec 00poThOu abo

MEePEeBECTH TOCTPOTY BIHOCHUH B 1HIY IUIOIIMHY, a00 HA IHIIWA pPiBEHb BIAHOCHH.



17

[Ipobnema perymroBaHHs KOHDIIKTY - 11€ TpoOiieMa 0OMeXEeHHsI 1oro HeraTUBHOI il
Ha CYCHUIbHI BIJHOCHHHM 1 MEpEeKIaJeHHs MOro B CYCHUIBHO aonmycTumi (opmu
po3BUTKy. IIpomec peryntoBaHHS MOXKE BKJIIOYATH JAEKLIbKa €TamiB: MOYATOK JIi;
00’€KTHBHA aHANITHUKAa KOH(IIKTY; 1HCTUTYLIOHAMI3alis KOH(MIIKTY; JeriTuMizamisi
KOH(DJTIKTY; NIepEBEECHHS MPOLIECY TPOTUCTOSHHS.

[IpunuHeHHs: KOHQIIKTY BiIOYBAa€ThCA NUIAXOM Jii 30BHIIIHBOI CHIM, sKa
JKB1IOBYe a00 yCyBa€ TOJOBHI CTPYKTYpHI €JIEMEHTH KOHQIIKTY. YCyHEHHs
KOH(ITIKTY MOKJIBO ITPOBECTH 33 TOTIOMOTOFO TAKHX 3aXO/iB:

a) TMPUMYCOBE YCYHEHHS OJHOTO 3 CYO’€KTiB KOH(JIIKTY B aKTUBHOI
OPOTUAILT;

0) BHUKJIIOUCHHSI MOJIMBOCTI JJIi B3a€EMHUX MPOTUIIA HA TpUBAIUN TEpioj
qacy;

B) yCYHEHHsI abo JikBimallis camMoro 00’ekta KOH(IIIKTY abo sSKOro-HeOyab
nedinury.

Mertoau BIUIMBY Ha KOH(IIIKTHY CHTYyaIilo IependadaroTb HACTYIIHI
CTPYKTYpPHI METOAM - PO3’SICHEHHS BHMOT JI0 pOOOTH, BHUKOPUCTAHHS 3arajibHO-
OpraHizaliifHiuX KOMIIEKCHUX 111 1 BUKOPUCTAHHS CUCTEMH BUHATOPO/I.

Mopeni 1 ctuini BuxoAy 3 KoH(uikTiB. CTparterisi MOBEIIHKH CTOPIH B
KOH(JIIKTI BHM3Hayae 1 BIUIMBAE HAa CTHJIb BHUXOJIY 3 HBOro. BuOpanuii cTuib
MOBEJIIHKM B KOHKPETHOMY KOH(IIKTI BU3HAUYA€THCS PIBHEM 3aJI0BOJICHHS CBOiX
iHTEepeciB, sikuii chopmyBasia cod1 KOXKHA 13 CTOPIH.

Ctunb  KOHKYpPEHIIi BH3HA€ AKTUBHICTh KOHQIIKTYIOUHUX CYO’ €KTIB,
CaMOCTIMHICTh y BHOOP1 MIISAXY JOCSITHEHHS CBOIX IUJIEH, HE CTAaBUTh METH TOIIYKY
CHiBITpaIll, yYaCHUKH MIOBUHHI BOJIOJITH BOJIbOBUMHU SKOCTSIMH.

Ctunbs MPUCTOCYBAaHHS - BUMYIICHUH 200 TOOpOBUTLHUN KPOK OJHIET 13 CTOPIH
MPOTUCTOSTHHS BiJl OOPOTHOM MIJITXOM CKJIAJICHHS CBOIX MO3MUIIIH.

Ctunib yXWIIGHHSI 3aCTOCOBYETHCS, KOJH OJIHA 13 CTOpiH, a00 HaBiTh OOWIBi
CTOPOHHM, BTPATWJIH IHTEPEC 0 MPOJOBKEHHS MPOTUCTOSHHS MPHU TOSBI CYMHIBY B

MMO3UTUBHOMY HOT0 pe3yibTaTi, IPUTOMY, 110 MPEeAMET KOH(PIIKTY HE 3HUKAE.
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Crunp cmiBOpalli - BBAXKAEThCS HAMCKIAIHIIIUM CTUJIEM MOBEIIHKH, ajie B TOU
*e 4vac 1 HalOwem  rmigHuM.  CyTHICTH — cHiBOpami - L€ M[OHIyK
HAalKOHCTPYKTUBHIIIUX (OPM BUPIIIEHHS TPOOIEM.

Ctunp KOMIIPOMICY TIONISATa€ B PO3YMIHHI YYAaCHHUKIB KOHQIIKTY, WIO

BUPIIIEHHS CHIPHOTO MUTAHHS MOXKJIUBE TIIBKU Yepe3 B3a€EMHI OCTYIIKH.

Tema 6.

3acobu eupiuienna Konghaikmie

TexHonorii BperymtoBaHHs KOHQUIIKTIB. [Ipouec BupimeHHs KOHDIIKTIB
peaizyeTbesl 3a paXyHOK PI3HUX TEXHOJOTiH. TeXHOJOT1i SABJISIOTH COOOI0 CUCTEMY
croco0iB, METOJIB, MiAXO/IB, YHCICHHUX TaKTUYHUX TPUHOMIB, MOJEIeH
IiJICHAPABICHUX iTOP.

[Hdopmartilini TEXHOJIOTIi, MO CBOIH CyTI, € TEXHOJOTIAMH MPOTHUAII HI0J0
MOSIBY 1 iX pO3pOCTaHHS III€ Ha €Tarl CBOT0 JAaTEHTHOTO 3apOJHKEHHS 1 CIPsIMOBaH1 Ha
NPUCKOpPEHE BUSBJICHHS 3allIKaBJICHUX CTOPIH, MPUITUHEHHS PO3POCTAHHS KOHQIIIKTY.

KomyHikaTUBHI TE€XHOJIOTIi CIPSIMOBaH1 Ha CTBOPEHHSI YMOB, 3a SIKMX 3MOTIJIHA O
HOPMAUTI3yBAaTHUCS B3a€EMHUHHM MIXK JIFOABMHU 1 TPYIaMH, 1 B X0/l SKUX MOKHa Oyio 0
JIHATH 3TOIH.

OpranizamiitHi TeXHOJIOT1i nependadarTh CTPYKTYPHO-OpraHi3alliifHi 3axoau
BILJTUBY, 1110 3MOTJIM O HOpMaJi3yBaTH B3aEMHHHU CEpeJ] CIIBPOOITHUKIB, Y KpPAHBOMY
BUIAJIKYy X04a 0 3a0JIOKyBaTH PO3BUTOK KOH(IIKTY.

[leperoBopu 1 cTtwiai ix mpoBeneHHA. Sk MeToj BUPIMICHHS KOHQIIKTIB
MIEPETOBOPU SBISIOTH COO0I0 HAOIp TAKTUYHUX MPHUHAOMIB, CIIPSIMOBAHUX Ha MOIIYK
MPUHHATHUX 71 BCIX CTOPIH PIllIeHbh Y KOHKPETHIH KOH(IIIKTHIN cUTYyaIrii.

Etanmu mpaBuiapHOTO MPOBEACHHS MEPErOBOPHOTO MPOIIECY: MIATOTOBKA 0
MOYaTKy MEePEroBOPiB; MOYATOK MEPETOBOPIB 1 BUOIP CTUITIO 1 METOY iX MPOBEJCHHS;
MONIYK KOMIIPOMICHOTO PIIlIEHHS; 3aBEPIICHHS MEPETOBOPIB.

JIoCSITHEHHST yTOAU MOKJIMBE Ha OCHOBI TPbOX THIIB PIIICHHS: CEPEAUHHOTO

(KOMITPOMICHOI'0), aCUMETPUYHOTO 1 MPUHITUIIOBO HOBOTO PIIIICHHS.
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VY neperoBopHOMy Mpolieci KOXKHA 13 CTOPIH BUOMpAE CBi CTUJIb MOBEAIHKHU.
BuninstoTs 4OTUPU CTUJII BEJEHHS NIEPErOBOPIB: AKOPCTKUM CTUIIb LIJIKOM BiJIIIOBIAAE
CTparerii CyNEepHMITBA; M AKUH CTWIb BIANOBIAAE CTpaTerii MPUCTOCYBAHHS 1
BIIXWJICHHSI; TOPrOBEJIbHUN CTWIJIb BIINOBIJIa€ CTHIIO KOMIIPOMICY; NEPErOBOPU B
CTWJI1 CHIBPOOITHUIITBA peali3yl0Th METYy MaKCHUMaJIbHOTO 3a/JI0BOJICHHSI 1HTEPECiB
000X CTOpiH.

Koncencycni TtexHosorii BupimeHHst koHQuikTiB. KoHceHcyc (3roma) €
pILICHHSAM, MPUNUHATHUM JJIs1 KOHQIIKTYIOUMX CTOPIH, Y pO3poOLil SIKOro CBILAOMO
OepyTh y4acTh BCl YYACHUKH MPOIECY, 0 0a3yeThCs TUIBKM Ha CTaOUIbHINA 3rofl, y
SIK1M 3aI[iKaBJI€HI BC1 yUaCHUKU KOHQIIKTY.

BukopucTaHHS TEXHOJIOTii KOHCEHCYCY NMpH KepyBaHHI KOH(IIIKTaMH Ma€ Ha
METI He TUTbKH MIHIMI3aIlit0 HOro HaCIiAKIB, ajie 1 MaKCUMalTbHE 30UTbIIEHHS] KOPUCTI
JUTSL YCIX TIPUYETHUX 10 KOHQIIKTY.

HalimommpeHimuMyu  TEXHOJIOTISIMH KOHCEHCYCY CYYacHOro Yacy MO)KHa
BUJUTUTUA Pi3HI (opmu apOiTpaxy: 3000B’s3yr0unii apOiTpak; peKoMeHAAIlIHHUMI
apOiTpaxk;  apOiTpak  «KIHIIEBOI  MPOIMO3HMIII»,  OOMEKeHHH  apOiTpaxk;
MOCEPETHUIILKUI apOiTpaXk; TPETeUChKUM CY/T; KOHCEHCYC 1 KOMITPOMIC.

KoHdmikTHHl MemiaTOpUHr - 1II€¢ TPOBEJASHHS IIEPEroBOpiB 3a ydacTi
Mmemiatopa. [ToHATTS «Memiaiis» o3Hadae B MEpeKyai 3 JaATHHCHKOI MTOCEPETHUIITRO.
Crnemudika MeIiaTOPUHTY TOJATrae B TOMY, IO JJis OpraHizailii meperoBOPHOTO
MpoIIeCy 3allydaeThes npodeciiiauii paxiBenp - MemiaTop, KU MOKE BHUCTYIAaTH B
poni sk (axiBus 3 KOHQIIKTIB, TaK 1 MOCEPEAHHKA, IO CIPHUSIE BHUPIMICHHIO
KOH(MJTIKTHUX CUTYyalliil HEIOPUAUIHUMHU criocobamu. MemiaTop y mporieci memiarii
TUTBKHA OPTaHi30BY€E caM MPOILEC MEPEroBOpPiB, MIATPUMYE HOTO KOHCTPYKTUBHICTH 1
CIpusi€ TIONTYKOBI BUTIAHUX BapiaHTIB, KIHIIEBE XK PINICHHS NPUUMAIOTh CcaMi
KOH(DITIKTYI0U1 CTOPOHH.

Cranii mporiecy MeiaTOPUHTY:

1. Ouinka MeiaTopoM CYTHOCT1 IaHOTO MPOIIECY.

2. Bukmanm KOXHOTO 13 CTOPiH CBOTO OadueHHS KOH(ITIKTHOT MPOOIeMH.
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3. O6roBopeHHs nMpodsieMH (ZHATTS €MOLIIMHOI HANPyTH, 0 HAKOMUYMIIACH Y
KOXHOT 13 CTOpIH).

4. TTinrotoBKa i MpOBEJEHHS MEPErOBOPIB.

5. ®opMyBaHHS TTPOIMO3UITIHA.

6. Po3poOka KiHLIEBOi yroau 1 il NpUUHATTA.

7. Buxin 3 Menianii (o1iHKa nonepeHb0i poooTH).

8. TlocTkoH(ikTHA CTafisi: CIOCTEPIraHHsS MEIIaTOPOM PE3YJIbTaTUBHOCTI

JOCSITHYTHX YTO/JI, aHaJI13 CBOIX JI1M /11 BU3HAUCHHS 1X €()EKTUBHOCTI.

Tema 7.

Texnonocii nonepeodycennsn Konghaikmie.

[IpodinakTrika KOHQIIKTY SK CHocid #oro momnepemkeHHs. JisUbHICTE 3
MOTIEPEe/DKEHHST KOH(IIIKTIB  SBJIS€ COOOI0 3JAaTHICTh Yy3arajJbHIOBAaTH HAasBHI
TEOPETHYH1 W eMIIIpUYHI JaHl 1 Ha IXHIM OCHOBI MPOTHO3YBAaTH MalOyTHE. YcCIiX
npo(dUTAaKTUKK 3aJIeKUTh B PpALy TMEpeIyMOB: 3HAHHS 3arajlbHUX MPUHLHUIIB
YIPaBIiHHS COLIAJbHUMU MPOIECaMU W YMIHHA BUKOPHCTOBYBATH iX IIJISl aHAJI3y
KOHKPETHUX CHUTYyallii; PIBHSI 3araJilbHOTCOPETUYHUX 3HAHb IOJI0 CYTHOCTI
KOH(JTIKTY, HOTr0 MPUYWH 1 €TamliB PO3BUTKY; ITMOMHHU aHANI3y MepeaKOHMIIKTHUX
CUTYyaIlil; CTYIEHs BiAMOBIAHOCTI OOpaHMX METOMIB KOPUTYBaHHS C(HOPMOBAHOI
CUTYyarlii.

Tpyanoi, ki MOKYTh BUHUKATH HA NUISIXY TONEPEIHKEHHS KOH(PIIKTIB:

- Tmepiia Tpyma TEepemKko]] XapaKTePU3YEThCS HE3I0JaHHUM IParHeHHAM
JIFOJMHU OO0 CBOOOIM 1 HE3AIEKHOCTI;

- JApyra Tpyma MEepelikoj TOJArae B TOMY, IO ICHYE pi3HE PO3YMIHHS
MOPAITLHUX HOPM, IO PETYIIOIOTH JIOJCHKY MOBEAIHKY B CYCHUIBCTBI;

- TpeTs Tpyma MepemIKo/ TOB’si3aHa 3 MPOIECOM HAJaHHS Py MOPAIbHHUX
HOPM IIPaBOBOi (HOPMU CTATyCy 3aXMCHUKA MPaB 1 CBOOOI OCOOUCTOCTI.

[Ipuuun koHGIKTIB (00’€KTHUBHI, abo0 colianbHi, Ta CyO’ €KTHBHI, abo

MICUXOJIOTTYH1) Ta 3aX0AM IIOJI0 1X MOMEPEI>KEHHS.
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Meronu TakTH4YHOI NPOQPUIAKTUKKA KOH(IIIKTIB: METOJ 3rOAH; METOJ
N00pO3UUWINBOCTI, ab0 eMIaTii; MeToA 30€peKeHHA pemyTalii MmapTHepa; METOA
B3aEMHOTO JIOTIOBHCHHSI; METOJ aHTHUAUCKPUMIHAIIMHOI TYMAHHO1 MOITHKA; METO
TICUXOJIOTIYHOTO 3TJIaJKyBaHHS.

Konneniii 1 TexHosorii mNpeBEeHTUBHOI MisfibHOCTI. [lig  mpeBeHIiero
KOH(DJIIKTIB PO3YyMIIOTh TaKUI BUJ AISIBHOCTI, 1110 Ma€ LIIbOBUM XapaKTep YCYHEHHS
KOH(IIIKTY 1 mpsiMuii, abo oOmocepelKoBaHWW, BIUIMB Ha (akTopu 3amoOiraHHs
BUHUKHEHHIO KOH(QIIKTHOI cuTyallii. BHYTpilIHbOMOMITUYHA OiSUIbHICTh MOBHUHHA
OyTH HalllJieHa Ha: TIONEPEIKCHHS HACWIBHHUIBKMX KOH(QIIKTIB; TOMEpeIHKCHHS
pO3MIMPEHHs KOHMIIIKTY Ha MOro MOYaTKOBIN CTall; MOMEPEPKEHHs] HOBUX CHalaxXiB
HACWJIbCTBA MICJIS 3aTaJIbHOTO MIPUMUHEHHS KOHDITIKTY.

TexHoJoT1I0 TPEBEHTUBHOT [ISUIBHOCTI MOXKHAa 3BECTH JI0 JIBOX THIIIB:
orepaliiiHi 1 CTPYKTYpHI.

Omneparniiftai texHosorii. Ctparerisa Aiii po3ropTaeTbCcs B MEPEIKOHQIIKTHUX
yMOBaXx, MiJ 4ac MpOsBY MPOOJIEMHOI CUTYyallil, B SKii HE BUSABIAETHCS KOHKPETHUX
o3Hak KoHQuikTy. CaMa TEXHOJIOTis BKJIIOYA€ YOTUPU KIIOYOBUX EJIEMEHTH:
opraHizailis TpPEeBEHIll; HasBHICTh MIAXOAY, SK OCHOBHU JUISI KOMIIPOMICHOTO
1HTepecy; HAsSBHICTh BHYTPIMIHIX PeCYPCIB IS MOXKIIMBOTO 3pIBHOBAYKEHHSI IHTEPECIB
CTOPIiH; HASBHICTh YITKOI MPOTpaMH MPEBEHTUBHUX JTiM.

VY cdepi momiTMUHUX BITHOCHMH HAWOUIBIN €(EeKTHUBHHUMH BBa)KAIOTHCS TakKi
TEXHOJIOTIi: paHHE MOTEPEKEHHsT a00 paHHs BIANOBIAb; MPEBEHTUBHA TUIIJIOMATIS;
€KOHOMIYHI 3aXOAW, y TOMY 4YHCJI CaHKIliA, OJoKaga 1 T. 1H., BUKOPUCTAHHS
30pONHUX CHII.

Cy4acHUil MEHEIKMEHT MpoQiLIaKTUKK KOH(QIIIKTIB. 3aBIaHHSIM CY4acHOTO
MEHE)KMEHTY € CTBOPEHHS B Oprasizamii CTIHKOTO0 MOpPaJIbHO-TICHXOJIOTT1YHOTO
KIIIMaTy, 3JaTHOTO MPOTUCTOATH PI3HOMAaHITHIM HETaTUBHUM TCHJICHITISIM.

3aKkpimieHHsS B 3pUIMX KOJICKTUBAX IMO3UTHBHUX MOJIETICH IMOBEIIHKH MOXE,
WMOBIPHO, YCKJIQAHWUTU 3apOJKEHHS HEraTUBHUX BIIHOCHH 1 3BECTH BIUIMB

30BHIIIHIX KOH(M)JIIKTHUX YUHHUKIB O MIHIMYMY.
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[TpuHMnu, peanizaiis sSIKUX Ha OpraHi3aliiHO-yNPaBIIHCHKOMY PIBHI CHIPHUSIE
CHIBpOOITHULITBY 1 3CypTOBAHOCTI B  OpraHizalisfix, 3MIIHEHHIO iXHBOT'O
AHTUKOH(IIKTHOIO MOTEHUIady: HNPUHLIMUN JOBFOCTPOKOBUX UUIEH; NPUHLUII
TOTOBHOCTI JI0 PU3MKY; MPUHLIMI BU3HAHHSA HOBUX 1JIel SIK TOJOBHOT ILIIHHOCTI Oy/ib-
AKOI CIpaBM; TMPUHUUI AIACHOCTI; MNPUHLMII CHPOILIEHHS; MNPUHUUI MiA0opy 1
BUXOBaHHS €()EKTUBHUX CHIBPOOITHUKIB-IPOQECIOHANIB; MPUHLHUII CIIIBPOOITHUIITBA.

CniBpoOITHUIITBO SIK  CMOCI0  momnepe/keHHs KoHQikTiB. Mertonu 3
MOTIEPEKEHHS KOH(MIIIKTIB - 1€ HAJIAro/KEHHs 1 3MIITHEHHS CIIBPOOITHUIITBA MIX
MOKJIMBUMH B MaOyTHBOMY cynepHUKaMHu. Lle HacTynHi MeTou: 3roja; npakTuyHa
emnartisi; 30epeXeHHs pernyTallli MapTHepa; B3a€MHE JOMNOBHEHHS MapTHEPIB;
BUKJIFOUEHHS COIlIaJIbHOI JUCKPUMIHAIlT, HETMOJUIBHICTh 3aCiyr; ICHUXOJIOTT1YHUN

HaCcTp lﬁ, TICUXOJIOTTYHE LIIOTJIaI?KYBAHHS .

Tema 8.

Ilpoghinakmuka kongnikmie 6 opzanizayisnx.

Kondnikr B opranizamisx i oro cnerudika. KoHdaiktu B opraHizamisx €
pPE3YJIbTATOM COIIAJIbHOT HAMPYKEHOCTi, IO CKJIAJA€TbCd B KOJEKTHUBAX, YOMY
MOXXYTh COpHATH ABI Tpynu (akropiB. [[o BHyTpimHIX (GakTOpiB MOKHA BiTHECTH
TaKi: HCBUKOHAHHS KEPIBHUKAMH Tepe]] KOJICKTUBOM CBOiX OOIITHOK, TPUXOBYBaHHS
BiJI KOJICKTUBY JIIMCHOTO TOJIOKEHHS PEYeH; BIICYTHICTh BUIUMOIO MiATBEPIKCHHS
MOJIIMIIIEHHsI YMOB TIpaili 1 mo0yTy; KOH(GPOHTAIlsI MK IMEPCOHATIOM KEPiBHUIITBA 1
MpaliBHUKaMH 4Yepe3 pO3MOAlT MarepialbHUX Ojar i OmiaTh mpaili; MPOBEICHHS
nepeTBOpeHb 0e3 BpaxyBaHHs IHTEpeciB mpailiBHUKIB. Cepen 30BHIMIHIX (aKTOPiB
MO>XHA BUAUIMTH: HECTAOUTBHICTD Y CyCIUTBCTBI; BAHUKHEHHS TOCTPOTO AediluTy Ha
TOBAapH TMEPIIOi HEOOXITHOCTI; 3aKOHO/IaBU€ MOTIPIICHHS MPABOBOTO 3aXUCTY WICHIB
TPYJOBUX KOJIEKTHBIB; TUCOATAHC Y PO3MOILII MaTepialbHUX OJIar y CyCHUTbCTBI.

Kondniktu po3BuBatOThbCS B Oprasizaiisix yepe3 KOHGPOHTAI[1I0 TPUBATHUX 1

3arajlbHUX iHTepeciB. IX CIHiBBiZHOLIEHHS BigoOOpa)kaeThes B TaKUii CIoci6: MOBHA
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TOTOXKHICTh; PO30DKHICTh CHPSIMOBAHOCTI IHTEPECIB; MPOTHUIIEKHA CIPSMOBAHICTb
IHTEpECIB.

Kon¢uiktn B opranizamisix NOAUISIOTbCS Ha BHYTPIIHI KOHQIIKTH 1
KOH(DJIIKTH 13 30BHIIIHIM cepeoBUIeM. BHYTpillIHI KOH(IIIKTH TPOTIKAIOTh B MEXKaX
oprasizaliii, BHUpPIIIEHHS SKUX BiAOYBae€TbCcs uepe3 ICHYIOUI B paMKaxX KOMIIaHii
yroau. KoHQIIIKTH 13 30BHIMIHIM CEPEOBUILIEM - TPOTUCTOSHHS MIX KEPIBHUIITBOM
abo0 BJacHUMKaMM oOpraHizaliid 13 KOHKYpEHTamu, 3 KJII€EHTaMu, NapTHepamu abo 3
BJIACHOIO MPOQCITIIKOIO.

CuctemaTtuzallis OCHOBHUX MPOTHUPIY B OpraHizaiifix, JI03BOJISIE BUIUTATU
KUIbKa OCHOBHUX THUIIOBHX, Ha OCHOBI SIKHX BHOKPEMIIIOIOTHCS THUIHU KOH(IIIKTIB, a
came - oprasizaniiHi, BApoOHUY1, TPYAOBI 1 IHHOBAI[IHHI.

Opranizaiiinuii THN KOHQJIKTY BUHHUKAE B CUTYallli, KOJU CIOCTEPIra€ThCs
HEBIIMOBITHICTh (POPMAIbHUX OpraHi3alifiHUX TOYaTKIB 1 peajbHOl MOBEIIHKU
OUTBIIIOT YaCTHHM CHIBPOOITHUKIB OpraHi3aiii.

Jlo BuUpoOHMYMX KOH(JIIKTIB MOXKHAa BITHOCUTH crerudiuni dopmu
BUPAXXEHHS MPOTHPIY, MOB’ I3aHUX 3 BUPOOHUUNMH BiTHOCHHAMHU. [IposiB KOH(ITIKTIB
1oI0HOTO TUIY XapaKTEPHUH IS BITHOCUH YCIX PiBHIB.

Jlo TpynmoBuX KOH(IIKTIB MOYXKHA BITHECTH 3ITKHECHHS I1HTEPECIB 1 OI[IHOK
IPEJACTAaBHUKIB PI3HUX TPYI yCEpeArH] OpraHi3allii 3 TuTaHb TPYAOBUX BITHOCHH.

[HHOBAIIIMHI KOHMIIKTH, SBISIOTH COOOI IUIKOBI 3MIHM B OpraHizaiiii,
CIpsIMOBaHI Ha YJIOCKOHAJEHHS 1 CTBOPEHHS HOBOTO TPOAYKTY, TEXHOJOTII,
oprasizaiiifHoi GopmMu ynpaBiiHHA 1 T. 1H.

CyTHICTh, TAXOAW 1 HAMPSAMKU TPODUIAKTHKKA KOH(IIKTIB B OpraHizaiisx.
[Ipu Bcili pI3HOMAHITHOCTI MPUYUH KOHQIIKTIB ICHYE BCHOTO JABA MIAXOAW JJIA X
npo(UTaKTUKK: 1€ YCYHEHHS 00 €KTUBHUX NPHYMH [JIsi iXHBOTO 3apOJKEHHS 1
MPUBEACHHS TTOBEIIHKU CIIBPOOITHUKIB 10 HOPM, IPUIHITHX Y TaHIA OopraHizaitii.

Jlo 00’eKTHBHUX TPUYMH KOH(IIIKTIB B OpraHi3aliix MOXKHA BiHECTH
HEJIOJIIKA a00 MOMUJIKUA B CTBOPEHH1 CTPYKTYP YIIPABIIIHHS OpraHi3alli€lo.

[IpodinakTrika KOHPIIKTIB 32 JONOMOTOI CTpaTerii ynpaBiiHHS NEPCOHATIOM.

Kaaposa mosnithka - 1€ CYKYIHICTh MOJOXE€Hb, MPUHIMIIB 1 METOJIB poOOTH 3
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KagpamMu 1o (OPMYBaHHIO BUPOOHHUUOTO KOJEKTUBY. llel ympaBiiHCHKUI BIUJIUB
0a3yeTbcsl HA BUMOTrax, MPU SKUX HE MOYKHAa BUAUIUTU Oyab-sKy rpymny (akTopis
OKpeMo.

Crparteriss ympaBiiHHS NEpCOHAJIOM OpraHizalii siBjasie co0OK TpUBaly 3a
4acoM KaMIaHiIo Mo poOOTI 3 MEPCOHAIOM, HULIIO IKOT Ma€ CTaTH CTBOPECHHS TaKUX
YMOB YCepeANH1 Oprasizauii, o J03BOJHIN O il IIIIIKOM peaji3yBaT CBOIO METY.

[ToBHOWIHHA peami3ailiss cTpaTerii yHpaBIIiHHS TEPCOHAJIOM  JIO3BOJISIE
KEepIBHUKAM YCHIIIHO MPOTHAISITH PSAy TOPU3OHTAIBHUX 1 BEPTUKAIBHUX
KOH(JIKTIB: 1€ HacaMmIiepe]] - MOXKIUBICTb MEPEXOAY BIAKPUTHX MPOTUCTOSHb Y
KOHCTPYKTHUBHE CIIBPOOITHUIITBO; MOXJIMBICTh ~ PO3BEACHHS YYaCHUKIB
KOH(JIIKTHOTO TPOTHUCTOSHHS, MOXIIMBICTh YITKOTO PO3MEKYBaHHS ITOCAJOBHX
000B’513KIB KOKHOTO CIIBPOOITHHKA 1 BU3HAYECHHSI X TPAaHUYHUX MTOBHOBAKEHb.

BukopucranHs ynpaBliHCHKUX METOAIB JJisi NPOGUIAKTUKH KOH(DIIKTIB.
Kommnerentiis mparmiBHuKa sBisie cCOO0K CYKYMHICTh 3HaHb, YMiHb 1 HaBHYOK,
croco0iB CHUIKYBaHHS 1 JOCBiAy B mporieci mpodeciitHoi mismipHOCTI. Komnerenii
YIOPaBIIHHA € TPOIECOM PO3BUTKY 1 MIATPUMKH HOTO Ha PiBHI, IO HEOOXITHUM

OcHoBOI0 06aratbox KOH(JIIKTIB € MCUXoJoriuHui ¢akrop. st 3amobiraHHs
KOH(JTIKTIB HEJOCTAaTHBO YCYHYTH Cy0O’€KTUBHHMU (pakTop, a moTpiOHaA opraHizailis
yIPaBIiHHS TOBEAIHKOIO MEPCOHANY. YTIPaBIIHHS MOBEAIHKOIO SBJISIE COOOIO IUTICHY
CUCTEMY 3axo0JiB Mm0A0 (OPMyBaHHA NTPHUHIUIIB 1 HOPM TMOBEIIHKH JIOJEH B
oprasizaitii, KOjJu MOBEIIHKa CIIBPOOITHHUKA PO3TIISIAETHCSA BIAMOBIIHO J0 MPAaBHII
MOBEAIHKA KOHKPETHOI mocaau. ['0JOBHUM 3aBHaHHSAM YIPABIIHHS TOBEIAIHKOIO
MepPCOHANy € 30JMKEHHS OUiKyBaHb 1HAMBIIA i opraHi3ailii.

KepiBauk y koH(pumikTHIN curyamii. [IpoBimHe 3Ha4YeHHS I TMOAOJIAHHS
JECTPYKTUBHUX KOH(IIIKTIB y oOpranizamii Mae ymnpaBliHChKAa KOMIIETEHTHICTh
KepiBHHUKA. [lOMHIKH yNpaBIiHCHKOI MISUTBHOCTI, SIKI MOXYTh CTaTH JKEpellaMu
KOHQIIIKTY, KiIacudiKoBaHI B JEKUIbKAa TpyH: MOPYIICHHS CIyKO0BOi €THKHU;

MOPYIICHHS TPYJI0BOT0 3aKOHOJIABCTBA; HECTIPaBEIJIMBA OIIHKA ITi/JIETIINX.
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HecnoniBaHi mpuiioMu 3HM)KEHHS arpecii: MO)KHa MOMPOCUTH JOBIPJIMBOI
nopajau abo MOCTaBUTH HECHOJIBaHE 3allMTaHHS 30BCIM Mpo 1HIIE. Jlyke BaXIMBUM
Moke OyTH KoMIutliMeHT. [IpoxaHHs, croraay, KOMIUIIMEHTH MOBUHHI HEPEKII0YAIN

CBIIOMICTh PO3JIFOUEHOTO NApTHEPA 3 HETaTUBHUX €MOIIiil Ha TO3UTUBHI.

3ABJTAHHA JlVIA IIPOBE/IEHHA ITPAKTHYHHX 3AHATD

[TpakTuHe 3aHATTSA - (pOpMa HABUAJIBLHOTO 3aHATTS, MPU SKOMY CTYJICHT I
KEpIBHUIITBOM  BHKJIaJaya OCOOMCTO TPOBOJUTH HATypHI abo  iMmirTaiiiiHi
CKCIICPUMEHTH YW JOCHIAM 3 METOK NPAKTUYHOTO MIATBEPKCHHS OKPEMHUX
TCOPETUYHUX TIOJIOKCHb JaHOI HaBYAIbHOI JUCIUIUIIHM, HaOyBa€ NpPaKTHYHHX
HAaBUYOK POOOTH 3 METOJIUKOI CKCIEPUMEHTAIBHUX JOCHIIKEHb y KOHKPETHIN
NpeIMETHIN ramy3i.

[TigroToBKa CTYJAEHTIB A0 MPAKTUYHUX 3aHATH Mepeadadae Taky MOCIiI0BHICTh
pobotu:

- O3HAWOMJICHHS 3 TUTAHOM MPAKTUYHOTO 3aHATTS,

- OBOJIOJIIHHSI TCOPETUYHUM MaTepiajioM 32 TEMOIO 3aHSATTS;

- ONpalllfOBaHHsS Ta KOHCIEKTYBAaHHS JITEpaTypH, sKa TOSCHIOE Ti SIBUINA,

KOTp1 OyIyTh JOCIIIPKYBATUCS CTYICHTAMU,

- OBOJIOJIIHHS TEPMIHAMH, HEOOXITHUMH JIJISI PO3YMIHHS CYTi JOCIIIKEHHS.

Kpurepii omiHIOBaHHS IMIATOTOBKH JI0 MPAKTUIHOTO 3aHATTS. [Ipw oriHrOBaHHI
MPaAKTUYHOTO 3aHATTS BUKJIa/1ad aKIICHTYE yBary Ha:

- HasIBHOCTI KOHCTICKTY TIEPIIOKEPE;

- aKTUBHOCTI CTY/ICHTIB Ha MPAKTUYHOMY 3aHSTTI;

- TPaBWIBHOCTI BHWKOHAHHS JOCIIKEHHS, O0O0pOOIll HWOro pe3ylnpTaTiB Ta

IPYHTOBHOCTI BUCHOBKIB PO PE3yJIbTATU JOCITIHKCHHS.

IHpakmuune 3anammsa 1. (2 200.) «Kongnikmonozia ak nayka i nasuaibHa

oucyunaina. Ilpupooa konghaikmy».
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Ilumanns 0o camocmiiinoi pobomu ma 062080peHHA:
1. Teopernuni 1 COLIIAJIBHO-1CTOPUYHI IepeyMOBHU BUHUKHECHHS
KOH(JIIKTONOT1.
TeopeTuko-MeTo1010T14H1 OCHOBU KOH(ITIKTOJIOT 1.
CyuacHi npo6JyieMHu pO3BUTKY KOH(IIKTOJIOTTI.

YoMy KOH(IIKTOJOTIYHA TyMKa pO3BUBaiacs B paMmkax ¢iaocodii?

o~ W

dakTopu, fAKI JIeKaTW B OCHOB1 €BOJIONIT KOH(IIKTOJIOTITYHUX TMOTJISIIB B

icTopii ditocodii?

Ilpakmuune 3anammsa 2. (2 200.) «/[unamika Koughaikmy i mexanizmu iiozo

DPO3GUMKY».

Ilumanns 0o camocmitinoi pobomu ma 062080peHHs.

1. V yoMy cyTh 3aKkoHY eckaiailii KOHQIIKTOTeHIB ?

2. Chopmymroiite mpaBuina Oe3KOH(IIKTHOI B3aeMOli, IO BHUIUIMBAIOThH 13
3aKOHY ecKaJiallii KOH(IIKTOTEeHiB.

3. Ha3Bith OCHOBHI THIIH KOH(IIKTOTEeHIB Ta (hOPMHU iX MPOSBY.

4, Illo Take Ttpancakmis? OCHOBHI BHJAM TpaHCAKIIM Ta iX IOBEIIHKOBI
XapaKTEPUCTHKH.

5. «Dopmynu KOHGIIKTY» (Ha MIPUKIIAA1 BUPIIICHHS CUTYaIlIMHUX 3aBIaHb).

6. Jdunaktuuna rpa «Cutyarii ¢ppycrparii».

7. «TpancakTHul aHaNi3 KOH(MIIKTIB» (IIPOBOIUTHCS METOJOM TECTYBaHHS 1

BUPIIICHHS CUTYAllIHHUX 3aB/IaHb)

Ilpakmuune 3anamms 3. (2 200.) «Knacugixauin kongaixmis».
Ilumanns 0o camocmiiunoi pobomu ma 062080peHHA:

1. JlaiiTe Bu3BHa4YeHHS! KOHIIIKTY.

2. ChopmymnroriTe HEOOX1AHI 1 JOCTATHI YMOBH BUHUKHEHHS KOH(DJIIIKTY.
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3. UuM xapakTepu3yeThes NPOTUOOPCTBO CyO’ €KTIB COLIAILHOT B3aEMOI11?

4. IlponemMoHcTpyiiTe rpadiuHy CTPYKTYPY KOHQIIIKTY.

5. JlaliTe BU3HAYEHHS] OCHOBHUX CTPYKTYPHHUX €JIE€MEHTIB KOH(IIKTY: «CTOPOHH
KOH(DJIIKTY», «IpeaMeT KOH(DIIKTY», «o0pa3 KOHQIIKTHOI CHUTyalii», «MOTHBU
KOH(DJTIKTY», «I03UL1T KOHPIIKTYIOUMX CTOPIHY.

6. HaBeniTh kiacudikamiro KOHPIIKTIB.

7. NaiiTe BUBHaYEHHS MPUYUH KOHPIIIKTY.

8. HaBeniTh knacugikaiito npuauH KOHQIIKTY.

9. [laiiTe BUBHAUCHHS MOHAThH: «KOH(IIKTHA CUTYAIIs» 1 «IHIIUACHTY.

10. IepeniyiTe TUIU KOHGIIKTHUX cuTyaliid. CyTh KOHQIIKTY Ta HOro MpUYMHHU.

11. Inentudikaiis KoHGIIKTIB (BUPIICHHS CUTYaLlIHUX 3aB/IaHb).

12. lunaktuyna rpa «Cutyarii ¢pycrpallii y IJI0BUX BIAHOCHHAXY.

Ilpaxmuune 3anammsa 4. (2 200.) "Cehepu poszzopmannsa kongaikmis"'.

Ilumanns 0o camocmivinoi pobomu ma 062080peHHs:

1. Busnaure mnoHATTS KOH(MIIKTY B CycmiibcTBl.  Ha3BiTh OCHOBHI Tpymu
KOH(JTIKTIB Y CYCIUJIbCTRI.

2. BuzHaute TOHATTA €KOHOMIYHOTrO KOH(iKTy. IlepeniduiT OCHOBHI Cy0’€KTH
€KOHOMIYHHMX KOH(ITIKTIB.

3. Ha3BiTh TOIOBHUI YMHHUK, [0 BU3HAYAE€ €KOHOMIUHI KOH(IIIKTH, 1 OOTPYHTYHITE
CBOIO BiJIIIOBIIb.

4. Bu3HauTe TMOHATTA MOJITHYHOTO KOHGIiKTy. Ha3BiTh OCHOBHUI mpeaMeT
MOJIITUYHUX KOH(ITIKTIB 1 MEPETIUiTh IX OCHOBHI Cy0’ €KTH.

5. [Mepemniuith hopmMu EKOHOMIYHHX 1 TOMITHYHUX KOH(IIKTIB.

6. Busnaure moHsTTS comianbHOTO KOHGMIIKTY. [lepeniuiTe oCHOBHI cepu MposiBy
COIaIbHUX KOH(IIKTIB.

/. BuzHaute MOHATTS KOH(JIIKTY B AYXOBHIM cdepl KUTTS cycniuibcTBa. Has3iTh

HaWOLIbII MOMIMPEeH1 KOH(IIIKTH B 1iH cdepi.
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8. CiMeliHl1 BITHOCMHHU (CaMOOI[IHKA TOTOBHOCTI 10 KOHCTPYKTUBHHUX B3a€EMHUH B

POAMHI METOJOM TECTYBaHHS).
Ilpakmuune 3anammas 3. (2 200.) «Kepysannsa kongaikmamu.

Ilumanns 0o camocmininoi pobomu ma 062080peHHsL.
1. HaBeniTh BU3HAYEHHS MOHSTTS «KEPYBaHHS KOHPIIIKTOM.
2. Sxi Buau AisUIBHOCTI CyO’€KTa YNpaBIiHHS BKJIIOYAIOTh y cede mpolec
yIpaBiHHSI KOHPIIKTOM ?
3. IlosicHITP TOHATTS: «IPOTHO3YBAHHS KOH(MIIKTY» 1 «IONepemKeHHs
KOH(IIKTY».
. o caix po3ymiTH mij peryatoBaHHIM KOHMIIKTY?
. [lepeniuiTh eTanu peryiatoBaHHsS KOHIIKTY.

. [lepeniuiTh HAMBAXIUBIII TEXHOJIOT11 peTyTIOBaHHS KOHQIIKTY.

4

5

6

7. 1o cmig po3ymiTH i1 BUPIIICHHSIM KOHQIIKTY?
8. [lepeniviTh mepeyMOBHU BUPIIIEHHS KOH(ITIKTY.
9. IlepenivuiTh NPUHIMIHN YIPABIIHHA KOHPIIKTAMU.
1

0. Ilepeniuith HeraTUBHI (PaKTOPU MPUUHATTS KOHCTPYKTHBHHX PIlIEHb IIMOJ0
KOH(ITIKTY.

11. Texnomorii ynpasniaas koH@uiktamu. JunaktuuHa rpa «OIiiHKa TIHOUHU
KOHQIIKTY».

12. «Mos noBeninka B KOH(IIKTI» (TPOBOJUTHCS METOJOM TECTYBaHHS).
Ilpakmuune 3anamms 6. (2 200.) «3acoou eupiwienns KOHGIIKmMie».

Ilumanns 0o camocmiunoi pobomu ma 062080peHHs:
1. Ha3BiTh OCHOBHI €TaIy IMePEroBOPHOTO MPOIIECY.
2. Ha3BiTh Tpu BapiaHTU MOCEPETHULITBA.
3. Ha3BiTb OCHOBHI MOedl MOBEAIHKA B IEPErOBOPHOMY IIpolieci 1 Jaiite

XapaKTEPUCTHUKY.
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4. ChopmynroliTe BU3BHAUCHHS MaHIMYJIAIIII.

5. IlepeniuiTh MaHIiMyIs11i, 3aCHOBaH1 HA MPaBUJIAaX MPUCTONHOCTI.

6. [lepeniuiTh MaHIMyJIAL1i, HAPABJICH] HA IPUHUKEHHS ONIOHEHTA.

7. Sk CHIBBIAHOCATHCS. MK COOOIO MOHSTTA: «CTpaTerisl IEPErOBOPHOTO MPOLIECY»
1 «TaKTUKHU TIEPETOBOPHOTO MPOIECY»?

8. IlepeniviTh OCHOBHI CTpaTerii B IEPErOBOPHOMY MPOLECI.

9. IlepeniuiTh OCHOBHI TAKTUKH B IEPETOBOPHOMY MPOIIECI.

10. IlepeniyiTe NPUHOMH TAKTUKU «BUYABIIOBAHHS MOCTYIKHU».

11. TectyBaHHs 1 BiNIpaIfOBaHHS TPEHIHTOBUX BIIPaB.

12. CuryarmniitHo-posboBa rpa «IleperoBopu.

Ilpakmuune 3anuamms 7. (2 200.) «Texnonozii nonepeoxycenns Konpaikmie».

Ilumanns 0o camocmitinoi pobomu ma 062080peHHsL.

1. TlepeniuiTh OCHOBHI O3HAKH OpraHizaIlii.

2. IlepeniyiTh OCHOBHI €JIE€MEHTH BHYTPIIIHBOTO Ta 30BHINIHHOTO CEPEIOBHINA
oprasizartii.

3. SlxuM YMHOM MOXK€ BIJITUBATH BHYTPIIIHE 1 30BHIIITHE CEPEIOBUINE OpraHizaiii
Ha KOH(TIKTH B il opraHizaiii?

4. TlepeniuiTh O3HAKM HA3piBAIOYOTO B OpraHizailii KOH(IIIKTY.

5. Y oMy mossirae CyTh MpoILIeCy JAe30praHizailii B yrnpaBiiHHI?

6. Y 4yomy momsirae cyTh HE3rOAM, HANPYXKEHOCTi, KOH(poHTalii, sk (opm

KOHIIKTY?
7. Anani3 koHkpeTHUX curyanii. ([limosi irpu «PedopmyBanHs opranizarii» Ta

«KoH(MIIKT HAa TPOMHCIOBOMY HiJAMPUEMCTBI»).

Ilpakmuune 3amammsa 8. (2 200.) «Ilpoghinakmuka Konghaikmis ¢

op2anizayiaxy.

Ilumanns 0o camocmitinoi pobomu ma 062080peHHsL:

1. IlepeniviTh OCHOBHI BUAM KOH(DIIIKTIB B OpraHi3alii.
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2. JlaiiTe XapaKTepUCTUKY MO3ULINHUX, PECYPCHUX 1 JUHAMIYHUX KOH(IIIKTIB B
oprasizartii.

3. /JlaliTe XapaKTepUCTUKY CTPYKTYpHUX Ta I1HHOBALIIMHUX KOH(IIIKTIB B
oprasizartii.

4. JlaliTe BU3HAUYEHHS YIPaBIIHHS Ta YNPABIIHCHKOTO KOH(IIIKTY.

5. IlepeniyiTe ympaBiIiHCHKI KOH(IIKTH, 3 PI3HUMH CYyO €KTaMH KOH(IIKTHOT
B3a€EMOJII1 1 HA3BITh 1X MPUYUHHU.

6. IlepemiuiTh ynpaBIIHCHKI KOH(QIIIKTH, IIO PO3PI3HAIOTHCA 3a (YHKLISIMU

YIPaBIIiHHS 1 Ha3BITh X TPUUUHHU.

BHMOTI'H J10 BHKOHAHHA CAMOCTIHHOI POFOTH

CamocriiiHa po0OTa CTYACHTIB € CKJIaJ0BOI0 HABYAJIBHOTO TIPOIIECY,
BRXJIMBUM YHHHUKOM, SKHKW (OopMye BMIHHS HaBYaTHCS, CHpHSIE aKTHBi3arlii
3aCBOEHHA CTYJIEHTOM 3HaHb. CamocTiiHa poOOTa CTYAEHTIB € OCHOBHHM 3acO00M
OIaHYBaHHS HABYAJILHOT'O MaTepiaiy y 1mo3a ayJIMTOPHUIA Yac.

Merta camoCTiiiHOT poOOTH CTYJEHTIB — CIIPUSTH 3aCBOEHHIO B TIOBHOMY 00Cs31
HaBYaJbHOI MporpamMu Ta (OPMYBAaHHIO CAMOCTIMHOCT1 SIK OCOOHMCTICHOI pHUCH Ta
BaXIUBOI MPodeciiftHOT SIKOCTI, CyTHICTh SIKOi IMOJISITA€ B YMiHHI CHCTEMAaTH3yBaTH,
IUTAaHYBaTH Ta KOHTPOJIFOBATH BJIACHY JISUTHHICTb.

MeroanuHi peKoMeHaarii 110 CaMOCTIHHOTO BHUBYECHHS Kypcy
«Kondumikronoris» cupsMoBaHi Ha (GOPMYBaHHS Y CTYAEHTIB 3JaTHOCTI CAaMOCTIHO
MUCTUTH, TIOTJIMOJICHE 3aCBOEHHS TEOPETHYHUX 3HAHb, HAOYTTS MPAKTUIHHUX
HaBUYOK 1070 e(peKTUBHOI KOMYHIiKalii. BoHM TakoX HaalOTh CTYIACHTaM
MO>KJIMBICTh 3a3/IaJIETiAb TOTYBATH TE3HW CBOIX BUCTYIIB Ha 3aHATTAX, PO3B’S3yBaTH
TBOPYIi 3aJ1adi, CHTYAIliiH1 BIPaBH, 3TiTHO 3 MOJAHUMH JI0 HUX PEKOMEHJAIISIMU Ta
3MIHCHIOBATH CAMOKOHTPOJIb CBOTX 3HAHb.

l'onoBHa MeTa MeTOAWYHMX pekoMmeHmamiii g0 kKypcy «KoHdmikronoris» -
COpWSIHHS ~ PO3BHTKY Yy  CTY/ACHTIB  3JaTHOCTI J0  CaMOHaBYaHHS  Ta

CaMOBJOCKOHAJICHH.
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TEMATHYHHH ILUIAH CAMOCTIHHOI POBOTH

Konmpononi numannsa 00 memu:

o &~ w0 D oE

© 0 N o

14.
15.

16.

«Kongnikmonocia Ak HayKa i HAGUANbHA OUCUUNTIIHA.
Ipupooa kongnaikmy.» (2 200.)
[Ipenmet BUBYEHHS KOH(ITIKTOIOT .
VY yomy nondrae akTyanbHICTh HAYKH KOH(IIIKTOIOT1i?
CrpykTypa KOHDIIKTOJIOTII.
OcCHOBH1 HOHATTSI KOH(TIKTOJIOT .
[lepepaxyiiTe 1 CTHUCIO OXapakTepU3yWTE€ METOAU JIOCHIIKEHHS
KOH(IIKTONOT .
CyTb B3a€MO3B'SI3KY KOH(MIIKTOJIOTI 3 THIIMMH HAyKaMH.
OxapaxTepusyiite QyHKIIOHAIbHY POJIb KOH(MIIKTIB Y CYCHUIBCTBI.
MeTo/10J10T14H1 OCHOBU KOH(ITIKTOJIOT1.
Cdopmymrorite mymKky ['epaksiiTa 111010 KOH(IIKTIB.
[Tonbchko-aBeTpitickkuit ropucT Jlroapir ['yMIuioBuY npo KOHMIIKTH.
Kopotko noindopmyiite mpo MapKCUCTCHKY TEOPit0 KOH(IIKTIB.
I'. 3iMMerns Ta fioro Teopist KOHMIIKTIB.
HaiiBunatHimi ocoOMCTOCTI 3axiHOI HayKH TepIioi mojloBUHU XX
CTOJITTS PO KOH(DITIKTH.
[Tormsanu va xoudaiktu K. FOnra, E. bepna, 3. ®peiina.
Himenpkmii comionor P. [lapennopd Ta #oro teopis "KOHQIIKTHOT
MOJIEJII CYCITUIBCTBA".
CraHoBneHHS KOHQUTIKTOIOTIT IK HAYKH B Y KpaiHi.

Cnucok pekomenoosanoi nimepamypu

Anyynos A. A., llununos A. . Kondnukronorus. — M., 1999.

bonoapenxo O. @. Ilcuxonoriyna gornomora ocoducrocti. — X.,1996.

bypnauyx B. KutteBuii cBIT 1 cTpykTypa KoHuiikty // Comionoris: Teopisi, METOAH,
MapkeTuHr. — 1998. — Ne 4—5.

I'puszynosa I'. B. MeXIMYHOCTHBIA KOHQIHUKT B chepe yrnpaBIeHYECKOH NesSTeTbHOCTH.

— M., 1994.
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o1

. Ipuwuna H. B. Ilcuxonorus xouduukra. — CII6., 2000.

()]

. [lonyos A. Tlcuxonorus koyiekTuBa (MeToI0I0rHIecKre MPoOIeMbl UCCIICTOBAHMS ). —
M., 1984.

7. Koughnikmu y cycninpHii mismeHOCTi / I'. B. Jlokkin, C. B. Ceomin, T. B.
[TerpoBceka, O. O. KucensoBa. — K., 1997.

8. Ilipen M. JleonTonoris koH}IIKTIB Ta ynpasiinasi. — K., 2001.

9. Ilpakmuueckas ncuxoauarHoctuka. — Camapa, 2000.

10. Icuxonoeus xoudumkra/ Coct. u o6m1. pea. H. B. I'pumunoit. — CII6., 2001.

11. Cemenuenko B. A. Ilcuxonorist ocoouctocti. — K., 2001.

12. Cxpebey B. A. llcuxosiorndeckasi JMarHoCTHKA: Yueb. mocobue. — 2-e u3j., mepepad.
u gorr. — K., 2001.

13. @perio 3. Benenue B nicuxoananus. Jlexmumn. — M., 1989.

14. @peiio 3. Tlcuxonorus Gecco3narenbHoro. — M., 1990.

15. @pomm 3. AHatomus 4eTIOBEYECKOM NeCTpyKTUBHOCTH. — M., 1994,

16. Xopuu K. Bamm BayTpenHue koH(ukThl. — CII6., 1997.

Konmponvni numanns 00 memu:
«/lunamika Kongaikmy i mexanizm 1uozo pozeumky» (2 200.)
o ciix po3ymiTH i MOHATTAM "KOHQITIKT"?
CTpyKTypHi €1eMEeHTH KOH(ITIKTY.
[Ilo Take HIUACHT?
[Ilo Take koH(DIIIKTHA CUTYAaITis?
OcHOBHI CKJ1a/1I0B1 KOHQJTIKTY.
Oxapakrepu3yite Kiacudikaiiro KOH(IIKTIB.
o cmix po3yMiTH i HOHATTIM ""MeXi KOHPIIKTY"?

[TprumHM KOHCTPYKTUBHUX KOH(DIIIKTIB.

© © N o 0 &~ w D PE

[TpramHM NECTPYKTUBHUX KOHQITIKTIB.
10. Sk BuHUKAIOTH KOH(ITIKTH?

11. Tlo3utuBHI PyHKITI KOH(ITIKTIB.

12. HeratusHi QyHKIIii KOHDITIKTIB.

13. TloBexinka rosieit y KOHMITIKTI.

14. TIpodinakTrika KOHGIIKTIB B OpraHizaiii.
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15. OcHoBHI npaBuiia 0€3KOH(MIIKTHOTO CIIUIKYBaHHS.

16. IlepepaxyiiTe OCHOBHI TAKTUYH1 XOJ1 B KOH()IIKTI.

Cnucok pekomenoosanoi nimepamypu
1. Anopees B. M. KoH(MIMKTOJNOTHS: MCKYCCTBO CIIOpa, BEICHUE MEPETOBOPOB, Pa3pEIICHUE
koH(umKTOB. — Kazans, 1992.
2. Aponcon 3., Yuncon T., Diikepm P. CorpanbHas ricuxosorusi. [Icuxonorndeckne 3aKOHBI
noBeieHus yenoBeka B cormyme. —CI16., 2002.
3. bepu D. Urpsl, B KOTOpBIE UTpatoT Jroad. JIromu, koTopelie urparot BUrpsl. — CII6., 1992.
4. Bacumox @. E. JKu3zHEHHbII MHp U KpPHU3UC: TEXHOJIOTMYECKUN aHAIM3KPUTHYECKUX
cutyaruit // Ilcuxoi. sxypran. — 1995, —Ne3,
T'ocyoapcmeennas ciyx0a: KynbTypa MOBEACHUS U AeT0BOM ATHKH. —M., 1999.
I'puwuna H. B. Tlcuxonorus koudmaukra. — CII6., 2000.
JImumpues A. B. Kondmukromorus. — M., 2000.

Emenvanoe C. M. Ilpaktuxym no korduukronoruu. — CII06., 2000.

© 0o N o O

Kosanvuux I1., Mamiesa H. TlomepemkeHHs ¥ BupimeHHsS KOH)IIKTIB. —/[OHEIBK,

1994,

10. Konghaukmonoeus / Ilon pen. A. C. Kapmuna. — CII6., 1999.

11. Kopuenuyc X., @aup Il Beirpats MokeT Kaxapiid. Kak pazpemars KOHQIUKTBL. — M.,
1992.

12. Kpami ncuxosioriyai rectu. — Xapkis, 1996.

13. Jloowcxkun I. B., Iloesakenv H. U. Tlpaktmdeckas mncuxojorus KoHGIUKTa: YueO.

nocooue. — K., 2000.

Konmponwvni numanua 0o memu:
«Knacugixauin kongnixmis» (3 200.)

1. OxapakTepu3yiTe MiKOCOOUCTICHI KOH(MITIKTH.

2. TlepepaxyiiTe mepmonpuauHA MDKOCOOUCTICHUX KOH(MITIKTIB.

3. Oxapakrepusyiite ctuii noBeAiHku B koH(uikTi 3a K. Tomrconom 1 P.
Kinmenom.

4. Oxapaktepusyite koHmenimito [. 3iMMens mnpo BHYTPIIIHbOIPYIOBI
KOH(JTIKTH.

5. BuytpimnHsorpymnoBi koHdikTH Ta ixHs Xxapakrtepuctuka (JI. Koszep, K.
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Jlesin, M. Jloitu).
6. MibKrpynoBi KOHQIIKTH, 1110 1€ TaKe?

Cnucok pekomenoosanoi nimepamypu

1. Anyynos A. A., llununos A. U. Kondnukromorus. — M., 1999.

2. bonoapenxo O. @. Ilcuxonoriuna gonomora ocoducrocti. — X.,1996.

3. Bypaauyk B. XurrteBmii cBIT 1 cTpykTypa KOH)IIKTY // COIiONOris: Teopis, METOAH,
MapkeTtuHr. — 1998. — No 4—5.

4. [puzynosa I B. MeXITMYHOCTHBIN KOHQIIMKT B chepe yrmpaBIeHUeCKON ACSITEIbHOCTH. —
M., 1994.

5. Ipuwuna H. B. Ilcuxonorus koHpaukra. — CII6., 2000.

6. /lonyos A. Tlcuxonorus koywiekTuBa (MeETOIONOTUIECKHe TPOOJIEMBI UCCIICIOBAHUS). —
M., 1984.

7. Koundghnikmu y cycninpHiil aisibHocTi / I'. B. Jloxkkin, C. B. Cpomin, T. B. IlerpoBcbka,
O. O. KucemroBa. — K., 1997.

8. Ilipen M. JleonTonoris KoHQIIKTIB Ta ynpasiiaasi. — K., 2001.

9. Ilpaktnueckas ncuxoauarnoctuka. — Camapa, 2000.

10. Tlcuxonorus kordumkra/ Coct. u 06m1. pea. H. B. I'pumunoit. — CII6., 2001.

11. Tlcuxonoriss ocobucrocti: CrnoBHuK-moBiaHuK / 3a pen. II. II. T'opuocras, T. M.
Turapenko. — K., 2001.

12. Cemenuenxo B. A. Ilcuxonorig ocoobucrocti. — K., 2001.

13. Ckpebey B. A. Ilcuxosorndeckas JUarHocTuka: Yued. nmocobue. — 2-¢ u3jl., nepepad. u
mon. — K., 2001.

14. @perio 3. Beeaenune B ncuxoananus. Jlekuuu. — M., 1989.

15. @peiio 3. Tlcuxonorus 6eccoznarensuoro. — M., 1990.

16. @pomm 3. AnaTOMHUS YeIOBEYECKOU NecTpyKTUBHOCTU. — M., 1994.

17. Xopnu K. Bamu BayTpenHue koHdauktel. — CII6., 1997.

Koumponvni numanns 00 memu:
«Cepepu pozzopmanns Kongaikmie» (2 200.)
1. Bame BnacHe po3yMiHHS pOJTOBUX KOH(ITIKTIB.
2. 1lo Bu 3Ha€TE MPO MOMITHYHI KOH(ITIKTH?
3. Sk BU po3ymieTe mpobsieMy "KpU30BHUil CTaH Cy9acHOTO YKPaiHCHKOTO CYCHIhcTBA'"?

4. SIxi npUYMHYU HAYaCTIIIEe BUKIIUKAIOTH CIMEITH1 KOH(IIKTH?
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5. o Bu BKIIaja€Te B OHATTS CIM'sT?

6. Ha3BiTb OCHOBHI IPUYMHU MIKETHIYHUX KOH(IIIKTIB.

7. MixxoHdpeciiiHl KOHQIIKTH, iXHS CyTh, @ TaKOX MNPUYMHHU, L0 iX 3YMOBIIOIOTH
HUHI B YKpaiHi.

8. Baiuie po3ymiHHs OHATTA "Binaja'.

9. Sk ciig po3yMiTy MOHATTS "Biasia B oprasizarii’?

10. HaituacTiun npyuyuHA KOHQIIKTIB B OpraHizauisix.

11. 3micT mOHATTS "COIIAIbHO-TICUXOJIOTTYHUM KJIIMAT Y KOJIEKTHBI".

12. Mo take kopyrmiisi?

13. TlpuuuHM KOpyMIlii B Cy4acCHOMY YKPaiHCbKOMY CYCIILIbCTBI.

14. Ponb ncuxonora, KOHQUIKTONIOTA B MOI0JIaHH1 KOH(ITIKTIB.

Cnucok pekomenoosanoi nimepamypu
1. 3axkpameys T. I TlcuMXOJOTTYHI aCNEKTH OpraHi3alifHUX KOHQUIIKTIB 1 METOAM iX
BUBYEHHS. — XapkKis., 1996.
30pasomucnos A. A., ['yp'anos C. T. Ilotpedu. [ntepecu. Linnocti. —K., 1986.
3uecepm B., Jlane JI. PyxoBoautens 6e3 koHGIuKTOB. — M., 1990.
H3zapo K. D. Tlcuxonorus smoruii. — Cm6., 2000.

Kosanw A. 11. linoBe criikyBanus: Hasu. moci6. — K., 1992.
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Konomincoxuu H. JI. Tlcuxosoris negarorivHoro MesepkMenTy: Hasu. mocio. — K.,
1996.

8. Jlesu B. JI. UckyccTBO OBbITH Apyrum. — M., 1980.

9. Jlesu B. JI. UckyccTBO OBITH cOO0M. — M., 1991.
10 Jlyxawesuu H. I1., Cuneaesckas U. B., bonodapuyx E. U. Tlcuxonorus tpyna: Yueb.-MeTo.

nocooue. — K., 1997.

11. Mouenos I B., Houesnux A. M. KondmikTHi cuTyanii ¥ oprasizauiiiHi CTpYKTypHU

KOJIeKTUBY. — TepHominb, 1993.

12. Obos06 H. H., Ll[éxun I'. B. Tlcuxomnorust pabotsl ¢ moapMu: COBETH PYKOBOAUTEIIO. —
K., 1990.

Koumponvni numannsa 00 memu:
«Kepysanns kongaikmamu» (2 200.)

1. Ha sixi npuHUMIN ICUXOJIOT1i CIUPAETHCA MCUXO011arHOCTUKA KOH (PITIKTIB?
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. SIk1 HaWBaXJIMBIII BUMOI'M OPOIOHYIOTH ICUXOJIOTHA VY IIPOLIEC] BUBUECHHS
2. SIxi HaiiBa 11 0 OIOHYIO CHXOJIO oLeci e
KOH(JIIKTIB?
3. Ilepepaxyiite Bumoru B. CTomniHa 1110/10 METOJIMK JOCITIKEHHS! KOH(IIIKTIB.
CyTb NOHATTA "ynpaBiiHHSA KOHPIIIKTaMHU".
[lepepaxyiiTe HEraTUBH1 HACTIIKUA KOH(IIKTIB.
OpranizailiifHi METOAM YIIPaBIIHHSA KOH(PIIIKTaMU.
o caix po3yMiTH miJ HOHATTAM "KepyBaHHS KOHPIIKTOM"?
8. Ha3BiTh OCHOBHI BHUMOTM IIOJ0 BEJICHHS TMEPEroBOpiB IiJ Yac
PO3B'sI3aHHS KOH(JIIKTIB.
OCHOBHI NPUYUHY BUHUKHEHHSI KOH(JIIKTIB Y KOJEKTHBI.
10.1Io caix po3ymitu mig MOHATTSIM "Memiaris KoH(urikTiB"? Ha3BiTh OCHOBHI
11 cTaii.
11.1llo, Ha Bamry IyMKy, CIII PO3YMITH MiJ TOHATTAM 'YIpaBIiHCHKa
JISUTBHICTR?
12. 511 il ynpaBiiHI, KepIBHUKA BUKIIMKAIOTh KOH(DIIKTHICTH?
13.CyTb nonsTTA "Mpodeciiina HEKOMITETEHTHICTh YIIPaBIIHHS".
14.TlepepaxyiiTe CKIa10B1 MOHATTS "TIOPYIICHHS YIIPABIIHCHKOT €THKH'".
15."VnopaBniHchKa BiAMOBIAAIBHICTE" - IO MOYKHA BKJIACTH B 1€ TTOHATTS?
16.51x oxapakTepu3yBaTH TMOHATTA "HEIEMOKPATUYHUN CTUJIb YIPABIIHHS -
KoHTikTOTeH"?
17.0xapakTepu3yiTe MOHATTS "MO3UTUBHUAN IMIIK yIIpaBIiHI".

Cnucok pekomenoosanoi nimepamypu
Kapamywxa JI. M. Tlcuxomnoris ynpasiiHHS 3ak1agamu cepenuboi ocitu. — K., 2000.
Kapneeu /[. Kak 3aBoeBath Apy3eil M Kak OKa3bIBaTh BIUsHUE Ha moaeil. — M., 1990.
Konomincvkuii H. JI. Tlcuxosnoriss MeHepkMeHTY B ocBITI (CoLiaabHO-TICUXOJIOTTYHUN aCMeKT). —
K., 2000.
Ilanuenxo €. I'. MixHapo il MeHepkMenT. — K., 1996.
Iapxuncon C. H., Pycmomoorcu M. K. UckycctBo ympasnenus / Ilep.c anra. K. CaBenbeBa. —
M., 1999.
Iipen M. KoH}IKT 1 yrpaBiiHChKi poi (corio-nicuxosoriynuii ananiz). — K., 2000.

@opo I'. Mos xu3Hb, Mou goctwxkenus: Ilep. ¢ anrn. — M., 1989.
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8. @yanep /I YupaBnsii Win MOAYMHSNCS: MPOBEPEHHAs TEXHUKA 3()(PEKTHBHOTO MEHEIKMEHTA!

Ilep. ¢ anrn. — M., 1992.

9. Yepracos B. B., IInamonos C. B., Tpemsx B. WM. YupaBieHueckas NeITEIbHOCTh MEHEIKEepa.

OcHoBbl MeHeKMeHTa. — K., 1998.

10.Ymym T. K. Kynbrypa crinkyBansas: HaBd. moci6. — XwmenbHunpkuii, 1996.

11.1lleiinog B. 1I. CxpbiToe ympaBieHue uenoBekoM (Ilcuxomorust ManumynupoBanus). — MUHCK,

2001.
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10.

11

12.

Koumponvni numanns 00 memu:
«Texnonozii nonepeosicenns Kongaikmie». (2 200.)

o caix po3ymiTH mij noHATTsIM "cTpec”, "crpecopu”?
o HeoOXigHO /I PO UTAKTUKH CTpeCy?
SAxoro mae OyTH Tiepiia J0MoMora y ToCTpiid CTpeCOBid CUTYyaIlli?
SAxi pexomenaartii 3anpornonysas I'. Cenbe 1110710 cTpeciB?
Sk 3axuctuTHCs Bif cTpecy?
SIK1 MPUYMHU MOXKYTh 3yMOBUTH CTPECOBHIA CTaH 0COOUCTOCTI?
o Bu po3ymieTe i MOHATTIM "CriiKyBaHHs"?
[Ilo motpiOHO poOWTH, a0U CTBOPHUTH TMPUEMHE BPAKECHHS HA JIIOJEH IIi 4ac
CIUTKYBaHHS?
Sxi BHOpaBM MOXKHA BUKOPHCTOBYBATH, I00 HABYUTHCA O€3KOH(MIIKTHOMY
CIUTKYBaHHIO?

[lepepaxyiiTe mpaBuiIa BEJACHHS Iiajory.

Mo cmim BpaxoByBaTH, BHUCTYMAIOYHM TMeEpeJ HETAaTUBHO HAJIAIITOBAHOIO

ayJIuToOpier0?
SIKi IpUYUHA MOKYTh BUKIMKATH KOHMIIKT Y MPOIEC] CIUTKYBaHHS?

Cnucok pekomenoosanoi nimepamypu
. bupxenbuno M. MonutoBHUK Juis meda. — M., 1993.
. boposouna I'. B. Ilcuxonorus aenoBoro oduienus. — M., 1998.
. bpounune I'. PyKoBOJCTBO 10 BEACHUIO NeperoBopoB. — M., 1996.
. BeuepJI. C. Cexpetsl nenoBoro ooueHus. — MuHck, 1996.
. T'ocyoapcmeennas ciyx06a: KylnbTypa MOBEJCHUS U JIEI0BOM 3TUKH. —M., 1999.

. T'pumax JI. I1. OGienue ¢ coboir. — M., 1991.

o o1 A oW N
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7. Honanvocon M. H. YMmenue Bectu nieperoBopsl. Jis gaitaukoB. —M., 1998.

8. 3azvikun B. I. OCHOBBI ICUXOJIOTHH MMPOHUIIATEHHOCTH. — M., 1997.

9. Kan-Kanux B. A. 'pammaruka obmenus. — M., 1995.

10.Kappac 4. JI. ckyccTBO BeneHus neperoBopos. — M., 1997.

11.Koneykaa B. I1. Counonorusi komMmyHukanuu. — M., 1997.

12.060306 H. H., ll[éxun I B. Tlcuxonorust paboThl ¢ moapMu: Yuebd.mocodue. — 5-e m3n.,
crepeoturn. — K., 1999.

13.71anacrokA. FO. Ynpasnendeckoe oomenue: [Ipakrnueckne coBetsl. —M., 1990.

14.Cyaumosa I1. C. CounanbHas paboTa U KOHCTPYKTHBHOE pelieHue KOH(IUKTOB. — M.,
1996.

15.9Yuym T. K. KynbsTypa cnuikyBanHsa. HaBu. noci6. — XMenbHULbKUH, 1996.

16./One K. Tlcuxonornueckue tumsl. — M., 1996.

Curyaniiini 3aB1aHHs

3aedanna 1. Buznaute npupoay KoHQIIKTY B Takid cutyailii, chopmyronTe
npaBuia HOTO PO3B’ I3aHHS.

CHinKyroouuch 3 TPETEHIEHTOM Ha BaKaHTHY MOCaJy KEPIBHUK JIa€ OOIISTHKY B
MOJAJIBIIIOMY MABUIUTH Horo Ha mocami. IIpariBHUK XBaBO MOYMHAE IMPAIFOBATH,
BUSIBJISIE BHUCOKY TpaIe3aTHICTh Ta J00pOCOBICHICTh. [Ipu 11bOMY KEpIBHHUIITBO
MOCTIHO 30UTbIITye HAaBaHTAXKCHHS, HE MIABUILYIOUM 3apoOiTHOI IJIATH HA TOCai.
Uepe3 neskuii dYac TMpaliBHUK TIOYMHAE BUSABIATH HEBIOBOJCHHS. HaszpiBae

KOH(ITIKT.

3asdannsa 2. TlpoBeniTh TpaHCAaKTHHMI aHaN3 Ha MpeaMeT KOH(IIKTHOT

MIDKOCOOHMCTICHOT B3a€MOJIii B TaKii CHTYaITii.
KepiBHUK 3BEpTa€ETHCSA IO CBOrO 3aCTYITHUKA 31 CIIOBaMH JOKOpy: «Bu He
3MOTJIM  3a0€3MEYNTH CBOEYACHICTh BUKOHAHHS  ITOCTaBJICHOTO  3aBJIaHHS.

3acTynHUK: «MeHe BIABOMIKIM CIMEITHI 00CTaBUHU.

3aedanna 3. 3po6iTh KapTorpadiyHuil aHasi3 KOHMIIIKTY B Takiil cuTyarii.
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CuniBpoOiTHuIs Baroro BigaiTy BUCIOBIIOE CBOIM KOJI€31 MPETEH311 3 MPUBOY
YUCJICHHUX 1 YaCTO MOBTOPIOBAHUX MOMUIIOK y poOoTi. Ta, B CBOIO uepry, cnpuiiMae
BHCJIOBJIFOBaHI MpeTeH3ii K o0pa3y, BHACIIJOK YOro MI’>K HUMHU BUHHUK KOH(JIKT Ha

MIACTaB1 MPOTUIICKHUX TYMOK 3 LIbOTO IPUBOJLY.

3asdannsa 4. BuzHauTe anropuT™M AiSUIBHOCTI KEpPIBHMKA 3 YIPABIIHHS

KOH(JIIKTHOIO CUTYAIIEI0 B TAKOMY IPUKIaII.

Bu — kepiBHUK BUPOOHWYOi IUIBHUI, HAa SKIH € «OAUHUI», fKa cTaja
«banmactomM» nns KojdekTuBy. [IpakThuHo 3a0e3neyuTd poOOTOO IO JIIOJUHY
HEMOJKJIMBO, a 3BUIBHUTH — HEMA€ IOPUIUYHUX MIJCTaB. BoHa HEraTUBHO BILJIMBA€E Ha
NpaIiBHUKIB, OCOOJMBO — Ha MOJIOJb. Y KOJICKTUBI CTBOPIOEThCS aTMocdepa

0€3IsITbHOCT1, BAHUKAIOTh KOH(JIIKTH.

3aedanna 5. IloOynyite Monenb NPUUHATTS HAYKOBO OOIPYHTOBAHOTO

pIIIICHHS 3 YIPaBIiHHSA KOHPIIKTOM Yy TaKii CUTYaIlii.

Bu — kepiBHUK BupoOHHMUOro miaposaiury. /lo Bac Ha poOoTy BiIalITOBYETHCS
IpaIiBHUK, SKOMY Bu MooOiIsau meBHI NMUIBIM B pasi, SKIIO BiH MPOSIBUTH cebe 3
Kpamoro ©OoOKy. VYye depe3 MIBPOKY BIH TIPOJEMOHCTPYBaB CBOIO BHCOKY
kBamidikaiiro. Hacrana yepra po3noaily BiAMMyCTOK 1 e MpaIliBHUK ITOCKAPKUBCS
MalcTpy, 10 HOMY 3alpOTNOHYBAIM JJIS BIAMOYMHKY HAWMEHI MiTXOISIIAA s
fioro cim’i wmicsnp. [lotim Bu 3a0ynu BKIIOYMTH HOTO 10 Haka3zy Mpo TOJISKY, a
OyTiBKY 10 OyAMHKY BIANMOYMHKY, SIKy BIH TPOCHUB BUIUINTH, OTpuMaB Bam
3acTYmHUK. By mpocto 3a0ynu mpo cBoi OOINSHKH MIOJ0 IIOTO IpalliBHUKa. B

PE3yNbTATI BiH T0/1aB 3asBY PO 3BITLHEHHS.

3asdannsa 6. BuszHaure HaWOLIBII paliOHATBHI TEPCOHATBHI METOIH

yIpaBIiHAS KOHPIIKTAMH B TAKHX CUTYAIlIsX.
Bu kputHkyeTe cBOIO CHiBpOOITHUIIO, BOHA pearye Ha 1€ Ay>Ke eMoliiiHo. Bu
3MYIIEHI KOXXHOTO pa3y NPUIUHATH Oeciay, He JOBOISYH PO3MOBY A0 KiHIg. Och 1

3apa3 MICJIA BalllMX 3ayBaXK€Hb BOHA pO3IUIaKaiachk. Sk TOHECTH 10 HEl CBOT JyMKH?
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3aedanna 7. Ilin yac numoBoi 3ycTpiul 3 Bamu Bam criBpOoOITHUK 3 BIIJILTY

pekiiaMu OyB JyK€ PO3ApaToOBaHUM, HE CIPUIIMAIOUM BalllUX 3ayBa)K€Hb 3 MPUBOJY
O3HAMOMJICHHSI 3 YEpProBUM pEKJIAaMHHUM MpoeKToM. Bu He MokeTe T03BOJUTH
MIJJIETJIOMY TaK MOBOJUTHUCS, a/KE BIH MIApPUBA€E Ball aBTOPUTET. SAkumu OynyTh

Barmi aii?

3aedanna 8. TlpoananizyiiTe opraHizaiiiHi KOH(QIIKTH B HaBEACHIA HUKYE

CUTYallil 1 BU3HAaYTe 3MICT MOKJIMBUX BAapIaHTIB iX PO3B’sA3aHHS.

[IpamiBHUKM OgHOTO 13 1IEXiB MIANPUEMCTBA HEOJHOPA30BO  3aSBISIU
KEpIBHUIITBY PO HE33J0BUIbHI YMOBH Ipalli, BUCIOBIIOBAJIN MOOOIOBAHHS 3a CTaH
CBOTO 3/I0pOB’sl (B IleXy HE MPUAUIAETHCS HaJC)KHA yBara 3a0e3leueHHI0 Oe3MeKu
npaiti). J[Ba 1HI TOMYy 3 OJHHMM i3 TpaIliBHUKIB HAa BUPOOHMIITBI CTAaBCS HEIIACHUU
BUTIAJOK. IM yXke Oinblle TphOX MiCSILIB He BUILUIAYYBalHM 3apobiTHY rmiaty. Y
IpaIiBHUKIB yBIpBaBCS Teprelb. BoHM BIIMOBWIHCS BiJf poOOTH 1 3alpOCHIM Ha

300pHU KEPIBHUIITBO MIAMPUEMCTBA Ta TPOQPCIITKOBUN KOMITET.

3asdanna 9. llpoananizyiite opraHizaiiiiHi KOH(IIKTH B HaBeACHIN cUTyaIlii i
BHU3HAYTE 3MICT MOXKJIMBUX BapiaHTIB IX PO3B’sI3aHHS.

3anpoBa/)KeHHs] HOBUX TEXHOJIOT1H y BUPOOHWYHMI TpoIec MiANpPUEMCTBA
MpU3BENO0 /0 TOro, IO, Ha JAYMKY TOJIOBHOTO TEXHOJIOTA, ICHYBaHHS OJHIEl 3
TUTBHUIG CKJIAIAJIGHOTO IIeXy CTallo HemouuibHuM. Ha omHiil 13 Hapaa TOJOBHUM
IH)KEHep BHUCYHYB 17€I0 PO 3IUTTSA IMi€i OUTBHUI 3 1HIIOK, CYMDKHOIO TI0
TeXHOJOT1yHINA JiHii. [Ipomo3uirisi rolOBHOTO iH)KEHEpa BUKJIWKala oOImip 300Ky

HaYaJIbHUKA 1IeXY 1 Ha9aJlbHUKA JUTBHUII, IO MiJIsTae peopraHizaiii.

3asdanna_10. Tlpoananizyiite KOHQIIKT y cdepi yrnpaBiaiHHS 3 TO3UILT HopM

Je30prani3ailii ynpaBialHChKOI B3a€MOJIi Ta BH3HAUTE MOXJIIMBI [Aii 10 HOro

po3B’si3anHs. «Bam Oe3nocepenHiii KepiBHUK, OOMHHAIOYM Bac, Ja€ TEPMIHOBE
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3aBJaHHS BAllOMY MIJUIETJIOMY, SIKMA B)K€ BUKOHYE IHIIE BIAMOBIIAJIbHE 3aBJIaHHS.

Bu 1 Baill KepiBHUK BBa)Ka€Te CBOI 3aBJAHHS HEBLAKIATHUMM.

3aedanna 11. TlpoananizyiitTe HaBeJAeHUN CIMEHHUIM KOH(IIIKT, BUZHAYTE HOTO

MPUYMHHU, 3HANAITh Ta OOTPYHTYWTE MOKINUBI (POPMH MO0 PO3B’ I3AHHSL.

Yo0BIK NPUXOIUTH JOJOMY Mi3HIilIE, HIX 3BHYaiiHO. ChOro/IH1 BIH 3aKIHYUB
YeproBy «IiBy» poOOTy 1 OTpuMaB 3a Hel rpoii. BiH y XxopomoMy HacTpoi 1 Tpoxu
HamiAOUTKy. [[pykuHa cTtommiiacs 1 oOpakeHa Ha 4YojoBika. BuHukae KOHQIIKT.
JpyXuHa 3BMHYBauy€ 4OJIOBIKAa B TOMY, 110 BIH 30BCIM HE JyMae Mpo CIM’I0, L0 Y
HBOTO CBO€ OCOOMCTE >KUTTS, a BOHa 3a CBOIMU CIMEMHMMHU TypOOTaMu HI4OTO
XOPOILIOTO B I[bOMY JKUTT1 HE 6aunTh. Y0JIOBIK BUIPABIOBYE CBOT YacTl 3aTPUMKH Ha
poOOTI TUM, III0 HaMaraeThCsl 3apoOJISITH OLIble Tporiel came mist ciMm’i. B3zaemHi

3BMHYBa4Y€HHsI HA0YBalOTh €MOIIIIHOTO 3a0apBIICHHS.

Temaruka pedeparin

CyTHICTh KOH(DITIKTY Ta HOT0 XapaKTepHI PUCH.

KondmikTHa cutyariist Ta IHIMICHT SIK IEPEeIyMOBU BUHUKHEHHS KOHQJIIKTY.
OO6’exTHBHI 1 Cy0’€KTUBHI CKJIaI0B1 KOH(IIKTHOI B3a€EMO/I11.

Bunn ta Tinu koHQITiKTIB. XapakTepHi 03HAKU MPOSBY KOHQITIKTY.

Tunosi NpuYMHU BUHUKHEHHS KOH(JIIKTIB B OpraHizaiii.

@DyHKI1T KOHOITIKTIB 1 IXHS CIIPSIMOBAHICTb.

[To3uTHBHI Ta HETaTUBHI HACIIIKN KOH(]ITIKTIB.

© N o gk~ w DN E

CytHicTh cucTeMu ympaBiiHHA KoH(uiktamu. [IpaBuna mnOBOMKEHHS 3

KOH(IIIKTaMH B OpTraHi3ailii.

9. Mopaenb opraHizaiiifHOro MeXaHi3My YIpaBIiHHS KOHMIIKTaMH.

10.3aranpHi TPUHIMON  yNOPaBIiHHA KOHQIIKTAaMHU. MeTonu yopaBIiHHS
KOH(DITIKTaMH.

11.Ponp Meniatopa B polueci yrnpaBiaiHHs KOH(IIIKTaMU.

12.06’exTBHA HEOOXITHICTh PETYTIOBAHHS KOH(IIKTIB Y BUPOOHUYUX YMOBaX.
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13.CyTHICTh 1 3HaY€HHS MPOLECIB MPOPUIAKTUKHU Ta 3aM00IraHHs BUHUKHEHHIO
KOH(JIIKTIB.

14.TlepenymoBu ycnixy, TpyAHOLII TPO(DITAKTUKY Ta 3a00IraHHs KOHPIIKTaM.

15.Texunounoris npodiTaKTUKH ¥ 3a100iraHHs KOHIIKTaM.

16.IncTpymMenTH npodTaKTUKY 1 3a00IraHHs KOHQIIKTaM.

17.IncTpyMEHTH yNpaBiliHHA eMOUIIMH Y TPO(UTaKTHI KOHDIIKTIB.

18.I1o3uuii Ta CTUII MOBEIIHKM YYACHUKIB KOH(DIIIKTY.

19.0OcHoBHI niepionu i eTanu po3BUTKY KOHQIIKTY.

20.Eckanaris koHdaikty. PeBepcis KOHDIIKTY.

21.®opmu, pe3ynbTaTH i KpUTEpli 3aBEPIICHHS KOH(IIIKTIB.

22. lunamika KOH(IIIKTY 3 ypaxyBaHHSM JepopMallii B3aEMUH HOT0 yYaCHUKIB.

23.YMoBU i (pakTOpW MPOIYKTUBHOTO 3aBepIeHHs KOHDIIKTIB. Jli1 KepiBHUKA B
poleci pO3BUTKY KOH(DIIIKTY.

24.CyTHiCTh mporecy po3B’sizaHHs  KoHQuikTy. IlpaBuima  po3B’si3aHHS
KOH(JTIKTIB.

25.

HEPEJIIK 3AITHMTAHB JlVIA ITIJITOTOBKH /10 CKIIAJJAHHA 3AJTIKY
3 AUCHUIIIIHH « KOH®JIIKTOJIOTIA»

1. I[TonsATTS PO KOHQITIKT, HOTO MCUXOJIOTIYHA CYTHICTh Ta (PyHKIIII.

2.

3

4.

5

6.
7.
8.

9.

BuHukHEHHS 1 PO3BUTOK KOH(IIKTONOTII K Tally3l HAyKOBHUX 3HAHb IIPO
KOH(DITIKTH.
JI>keperna Ta yMOBU BUHUKHEHHS KOH(DITIKTIB.
JluHamika po3BUTKY KOH(DITIKTY.
[Ipo6nema KOHGIIKTY Y BITYU3HIHIN TICUXOJIOTII.
[Tpo6nema koHOITIKTY B 3apyOiKHINA ICUXOJIOT1I.
Metonu BUBYCHHS] KOH(ITIKTIB.

MeTtomonoriuai  OCHOBM  JOCHIJDKEHHST ~ KOH(IIKTIB:  CTPYKTYpHUH,

byHKIIOHAIBHUM, O1XEBIOPUCTCHKUMN MIIXOH.

Micue koHGIIKTY B KUTT1 itoAuHU. KoHuikT: mo e st Bac?

10. BuzHaute nMo3UTUBHI 1 HETATUBHI CTOPOHU KOH(DIIIKTY.



43

11. Knacudikariss OCHOBHUX THIIIB 1 BUI1B KOH(IIIKTIB.

12. BHyTpilIHBOOCOOHUCTICHI, MI>KOCOOUCTICHI Ta IPYNOB1 KOH(IIIKTH.

13. KoH(aikT B MaJIMX 1 BEJIMKUX IPYyNax Ta OpraHizaliix.

14. CouianbHi 1 HOTITUYHI KOHPIIKTH.

15. MixkHaiioHaJIbH1 1 MDKETHIYH1 KOHMITIKTH.

16. IlcuxonoriyHi HaCHIIKK BHYTPIIIHBOOCOOUCTICHUX KOH(IIKTIB.

17. Ctparerii, TAKTUKH, CTHJI1 TOBEJIHKK B KOH(DIIKTaX.

18. MixkocoOuCTICHI KOH(IIIKTH, X CYTHICTb, MIPUYMHU BUHHUKHEHHS Ta CIOCOOM
MOJIOJIAHHS.

19. Kondniktu B oprasizamisax, ix Gopmu, BUAM Ta IPUUMHI BUHUKHEHHS.

20. ®opMu CNUIKYBaHHSA, iX BIUIMB HA BUHUKHEHHS Ta MOJ0JIaHHA KOH(IIIKTIB.

21. Oco0amuBOCTI Ta TMCHUXOJIOT1YHI yYMOBH €(EKTHUBHOCTI CTHJIIO TOBEIIHKH B
KOH(IIKTAX.

22. Konduikty B megaroriuyHii cdepi, ix CyTHICTh, TIO3UTUBHI 1 HETaTUBHI CTOPOHH
(MokaszaTu Ha MPUKIIAJAX).

23. B3aeM03B’ 130K MI>KOCOOMCTICHUX 1 BHYTPIIIHHOOCOOUCTICHUX KOH(PITIKTIB.

24, MixrpynoBi KOHQIIKTH Ta iX crienudika.

25. Tleparoriuyai KOHGIIKTH SK BHJ COIIaIbHUX KOH(IIIKTIB Ta iX MCHUXOJOTTYHA
crienndika.

26. Oco6IMBOCTI 1 yMOBH MPOTHO3YBAHHS KOHQIIKTIB.

27. IlpodinakTrka KOHDIIKTIB, il yMOBH.

28. BuOip cTIII0 MOBEIIHKU B KOHDIIKTI.

29. TexHoorii monepeKEeHHS KOH(ITIKTIB.

30. Micne ncuxoteparrii B KOHQIIKTaX.

31. IlcuxonoriyHe KOHCYAbTYBaHHS B KOH(IIKTOJIOT1I.

32. Poib corianbHO-TICUXOJIOTTYHOTO TPEHIHTY B MOTIEPEKEHH1 KOHDITIKTY.

33. KynbTypa criiikyBaHHS 1 TIOBEIIHKH SIK TICUXOJOTIYHUN YMHHHUK TPODITaKTHKA
KOH(JTIKTIB.

34. TexHoJIOT1i CIIUIKYBaHHS B KOH(IIIKTI.

35. XapakTepucTuka ctajiii po30opy KOHQIIKTY.



36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
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ETanu BperyntoBaHHS KOH(IIIKTY.

[Ipsimi MeToiM pO3B’si3aHHS KOH(JIIIKTIB.

[1o01uH1 MeToIM PO3B’A3aHHS KOH(DIIIKTIB.

Oco0nuBOoCTI 3ac001B, METO/IIB 1 MPUHOMIB 3aXUCTY B KOH(DITIKTaX.
[TpuiioMu MCUXONOTTYHOTO 3aXUCTY B KOH(DIIIKTaX.

[ToonaHHs NCUXOJOTTYHOTO 3aXUCTY B KOH(IIIKTHUX CUTYyAI[ISX.
JluruioMmaTuyHa cTpaTeris 1 IpOAYKTUBHI €Tany BUXO1Y 3 KOH(DIIKTY.
KoHnikT 1 TBOpUICTB, TX B3a€EMO/IIS.

KoHcTpykTHBHE BUpIIEHHS! KOHDITIKTIB.

TexHomorii negaroriyHo1 KOHQIIKTOIOTI].

OO0’ €eKTHBHI YMOBH, K1 COPUSIOTH TPOQPUIAKTHUII AECTPYKTUBHUX KOH(DITIKTIB.
Cy0’ekTHBHI ClIOCOOU TIOTIEPEKEHHS EPEeIKOH(IIKTHUX CUTYAITiH.

Ominka B3a€MOBIHOIIEHb B TpyIi (KOJEKTHB1) 1 BHSIBJICHHS NPUXOBaAHUX

KOH(JTIKTIB M1 JIFOJbMHU.
49.
50.

KommneTenTHa oI1iHKa pe3yJbTaTiB TISNIBHOCT1 JIFOAUHHU.

[TpuiiHATTSI OOTPYHTOBAHUX YHPABIIHCHKUX PIllICHb.

ITOCAPIH 3 THCHHILIIHH « KOH®JIIKTOJIOIIA»

ABAHTIOPU3M - 1ie nissIbHICTH, TOBEIHKA, 1110 IepedyBae Ha MExi

PO3YMHOI'O, IIOBUTHBHOI'O i, SAK IIpaBUIIO, MOB'sI3aHa 3 HCBHUIIPpAaBAaHUM PHU3HUKOM.

[Insx 10 aBaHTIOPHUX [T1id, BYNHKIB PO3TIOUYNHAETHCS 3 aBAHTIOPHUX PO3PAXYHKIB,

HEOO'€KTUBHUX OIIIHOK, SIBHIII, MOJIiH, ITOBEIIHKU 1HIINX, HEOO'EKTUBHUX IIPOTHO31B.

ABTOPUTAPHICTD - BinacTHBICTH OCOOMCTOCTI, IO XapaKTEPU3YETHCS

CXUJBHICTIO IO JWKTaTy 1 0e33alepedHoro MmiAMOpsSAKyBaHHS OTOYCHHS BIACHUM

BIUTUBY 1 Bhaji. TiCHO TOB'SI3aHa 3 arpeCHUBHICTIO, 3aBUINCHUMH CAMOOIIIHKOKO 1

pIBHEM JOMaraHb, CXHJIBHICTIO JI0 CTEPEOTHIMI3aIlii Ta OPUTIHAIBHOCTI MHUCICHHS 1

MOBEIIHKH, CJIa0KOI0 pedrekcielo 1 TEHICHINEI 0 TOPOHKEHHS 1 ecKamarii

KOH(IIKTHUX CUTYAaIIii.
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ABTOPUTET - BminuB 0coOUCTOCTI, 3aCHOBAaHUN Ha CTaHOBHIII, CTaTycl,
nocajai, 10 oO0liIMaeTbCs HEW, BU3HAHHI 3a HEW IMpaBa Ha MNPUNHHATTA
BIJIMOBIJANBHUX PIIIEHB, Y TOMY YHUCII1 3 PO3B'SI3aHHS KOH(IIIKTIB.

AT'PECIS - dopma noBeIHKM yYaCHUKIB KOHQIIKTY, IO XapaKTEPHU3Y€EThCS
BOPOXICTIO, CIIPSIMOBaHA Ha 3aloAIsiHHS IIKOAM a00 HaBiTh Ha ()i3UYHE YCYHEHHS
CyIIEpHHKA.

AT'PECUBHICTD - cran ocobucTocTi, 110 MPOSIBISETHCS y THIBI, 31001. B
KOH(IIKTHUX CUTYallisiX MOXe OyTH BapiaHTOM mcuxosoriydoro 3axucty. o x g0
ocobu, To 1e crenudiyHa TOBEIIHKA, sSKa MOXE NPOSBISATHCS IEMOHCTPAIlIEIO
niepeBar B CHJIi Y BUKOPUCTAHHS CHIIH.

AJAIITUBHICTD - IHTerpoBaHa BJIACTHUBICTh 0COOMCTOCTI
MPUCTOCOBYBATHCS JI0 TICBHUX YMOB.

AKTYAJI3ALIA - npouec peanmizamii OCOOUCTICTIO CBOiX MOTEHI[IHHUX
MOXJIMBOCTEM.

AMBIIIS - nuxa, YBaHIUBICTH, TOHOP, YECTOIOOHICTE.

AINNIOJIITUYHICTD - HeratuBHe abo Oaiayke CTaBICHHS 10 IOJITUKH,
MOJIITUYHOTO XKUTTA. Lle Takok Moke OyTHM aKTUBHHM (ITACHBHUM) HEIiIKOPEHHSIM
Biaai, caboryBaHHsS 1i. 3 TO3UMIA KOMYHIKATUBHOTO PO3YMIHHS TMOJITHKA
amOJIITHYHICT  TPOSBISIETBCS B CaMOI30JIAIlli, HETraTUBHOMY CTaBJE€HH1 JIO
O0COOMCTICHOT y4acTi y MOJITUYHOMY >KHTTI, MOKE€ OyTH HACIIJIKOM BHYTPIIIHBOT
YCTaHOBKH JIIOJMHU Ta BIUTMBY 3 OOKY caMOi BIIaJIH.

AITAPAT YIIPABJIIHHS - nocanoBi ocoOu, moauieHi Ha (QYHKI[IOHATBLHO-
CIy’k00B1 Tpynmu 1 CTPYKTYpHI MIAPO3NiIH, $KI 00'€MHaHI CHOUTBHOIO METOI0 1
BUKOHYIOTH T1 UM 1HII YIPaBIiHCHKI QYHKIIIT Ta oneparlii 3rigHo 3 iX ynpaBIiHCHKUM
CTaTyCOM.

AHOMIS - BincyTHICTH TIOBaru J0 3aKOHY; JIOJWHA, SIKa € aHOMIYHOIO, HE
MpoTeCTye, BOHAa Oalmgyka 10 3akoHy. Llg OalmgyxicTh 10 3aKOHYy O3Hadae
BIICYTHICTh OIIIHKHM, aJle HE 4Yepe3 HE3HAHHS 3aKOHY, a HABIAKW, 4epe3 3HaHHS 1

HENPUNHATTS WOTO.
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AHTAT'OHICT - HenpuMHUpeHHHUU, BOPOXKUH, KOH(MDIIKTHUMI, IO BIACTOIOE
JIMIIE CBOI IHTEPECU B KOH(DITIKTI i TOTPUMY€ETHCSA MPOTUIIEKHUX MOTIISIIB.

APBITP - nocepeHUK, TPETEUCHKUI CYAOS.

APBITPAX - cnioci® po3B'si3aHHS CIIOPIB, IPU SIKOMY CTOPOHH 3BEPTAIOTHCS
70 apOITpiB, 0 OOUPAIOTHCS CAMUMHU CTOPOHAMM YU MPU3HAYAIOTHCS 3a iX 3r0JI010,
a00 B IOPSAKY, BCTAHOBIEHOMY 3aKOHOM.

APBITPAXK 30BOB'SI3YIOUMH - wmeiitpansHi ocobu, obpaHi
KOH(QJIKTYIOUMMHA CTOPOHAMH JUIA PO3TJISAY iXHBOI CYyHNEepeukd 1 BUHECCHHS
OCTaTOYHOTO PIlICHHS, 000B'I3KOBOTO I BUKOHAHHSI 000Ma CTOpOHAMH.

APBITP OBMEXEHHWM - pisHOBHx 3000B'I3yl040ro apOiTpaxy, KOJH
KO’KHa 31 CTOpIH JJiE OOMEXKEHHS CBOTO PU3HMKY IMPU TOpaslll YCTAHOBIIOE MEXI
MOCTYIIOK JI0 MOYaTKy apOiTpa>kHOTO MPOIIECY.

APBITP TNOCEPEJHUIOBKHWHM - s3mimana ¢opma BperyIrOBaHHS
KOH(JIIKTY, KOJHM CTOPOHU JIOMOBISIOTBCS TIPO Te, SKI NHUTaHHA OyIyTh
BUPINTYBATUCS IIJITXOM MTOCEPEIHUIITBA, a K1 MIJISIXOM apOiTpaxy.

APBITPAXK «OCTATOYHOI MPOMO3UILIII» - PI3HOBU/T
3060B’s13y1040ro apdirpaxy. ITix ac Moro mpoxomkeHHs KOXKHA 31 CTOPIH HOJa€e Ha
PO3IJIsi/ CBIM BapiaHT PIllIEHHS CHIPHUX MUTaHb. ApOITp y CBOIO Uepry, He BHOCSYH
SKUX-HEOY1b 3MiH, BUOMPAE OJTHE 3 HUX.

APBITPAXK PEKOMEHIAIIIMHUM - npomenypa 3000B’s3yr040ro
apOiTpaxy, TUIBKM pilleHHs Joro 3a IONEepeIHBbOIO JIOMOBICHICTIO HOCATH
pPEKOMEHAIIHHUN XapaKTep.

ACEPTHUBHICTD - cnioci6 moBeiHKY JIOAMHN B KOH(DIIIKTHIN cUTYyarlii, mpu
SKOMY BOHa Jocsirae Oa)kaHoro s ceOe 0e3 HamaaiB Ta 30MTKIB IJIs MPOTHIICKHOT
CTOPOHH.

ATPUBYUISA - npumnucyBaHHS COIIaTbHUM OO0'€KTaM XapakTEPHUCTHK, HE
MPEICTABICHUX Y TOJE CIPUHHATTSA. 3BHYAWHO 1€ BUHUKAE TPH HEJOCTATHOCTI
1H(OpMaIii 11 a7eKBaTHOI B3aEMO/IT 13 COLIAIBHUM OTOUYCHHSIM.

AYTCAMJIEPH - comianeHi mpormapky, Mo 3aiMaloTh HAWHIKYI madii B

CYyCHUIBHIA CHUCTEMIi, MalOTh JIy’>K€ HU3bKUU PIBEHb KUTTS. Y MOJITHYHOMY IUIaHI -
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MOJIITUYHI CUJIH, SIKI IepeOyBatoTh Ha mepudepii MOTITUYHOTO KUTTA U HECTIPOMOKHI
BIUIMBATH ICTOTHO HA MOJITUKY.

AYTI'PYIIA - couianbHa rpymna, CTOCOBHO SIKOi 1HIMB1J HE BITUYBA€ MOYYTTS
IIGHTUYHOCTI a00 HaJEeXHOCTI, BIAYYBalOUM 10 HEi HEIOoBipy ab0 BOPOXKICTH,
MPEACTABIIAIOYM YICHIB LI€T TPYIU K «HE HALII», «IyXKi».

A®EKT - cuibHe 1 BIIHOCHO KOPOTKOYACHE €MOIliifHe 30y/KeHHs (cTpax,
THIB, jKaX, PaJiCTh Ta 1H.), TOB’s3aHE 3 PI3KOI 3MIHOK BAXKJIMBUX JJIsi Cy0’€KTa
KUTTEBUX OOCTABUH.

BATATOIAPTIMHICTD - ocHOBHHil MpOSB TONITHYHOTO IUTIOPANi3MYy B
Cy4aCHOMY CYCHIJIBCTBI, BOXXJIMBOIO XapaKTEPUCTUKOIO SIKOTO € HASBHICTh y KpaiHi
HopsJ 13 MPaBISTYMMU NapTiAMH (TAPTIEIO) JETaNbHOT OMO3HILII.

BAJKAHHS - BusiBieHHsS IHTEHIIM WIOA0 NPUUHATTS YU HEHIPUUHSTTS
pIllICHb.

BIXEBIOPU3M - oauH 13 METO/IB CYCHUIbHUX SIBHIIN 3 TMO3UIIT IMCUXOJIOT1T
MOBE/IIHKY JIFOAWHU; OJHH 13 HANPSAMKIB aHATI3y COIIAIbHUX 1 MOJITUYHUX SBHII Ha
3axoi.

BOPOTBBA - ogna 3 ¢opM corianbHOT B3a€MOJIii, IO BKIOYAaE B cede
3MaraHHs, MPOTUCTOSHHS, KOH(ITIKT.

BOMKOT - BigMOBIEHHS Bin po0oTH, BiJl ydyacTi B YOMY-HEOYb 5K CIIOCIO
IPOTECTY MPOTH 11l MPOTHIICKHOT CTOPOHH.

BYHT - cruxiiiHuii BHCTYI, [0 XapaKTEPU3YETHCS PI3KOIO arpeCHBHICTIO 1
KopoTkouacHicTio. [IpuurHamMu OyHTIB MOke OyTH HEBIOBOJICHHS, Ha/I3BUYaitHa 200
K TpUBaJia HAMPY>KEHICTh Y CYCHUIHCTBI. XapaKTEPHUMH PUCAMH TOIOHOTO SBUIIA
MOXXYTh OyTH €MOIIIHHICTh, IMITYJIbCUBHICTD 1, SIK TMPAaBUIIO, HOTO O€3apecHICTh Ta
Oa’kaHHS HETaWHO1 3MIHU ICHYIOUYO1 CUTYaITii.

BAJIBBAIISA - nporec KOHGIIKTY, KOJHU MOCWICHHIO BIAITpa€ HETaTHUBHHUX
MOpaJTbHUX Ta [71€0OT1YHNX OIIHOK CYITPOTHBHUKA Y TPOIECT TPUIHATTS PillICHHS.

BEPTUKAJIBHUM KOH®JIKT - koH(}TIKTHA B3aeMojis cCy0’eKTiB
BEPTUKAIBHOTO MIAMOPSAAKYBAaHHSA: KEPIBHUK - MIJJIETVIMM, MIAOIPUEMCTBO - BHUIIA

oprasizaiis, Majue HiAnpUeEMCTBO - QYyHIATOP.
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BIJMIHHA KOMIIETEHTHICTb - 3aBganHs 49u 1pomec, IO
peani3yroThCsl OpraHi3alllero 3HaYHO Kpallle, HDK 1i KOHKYPEHTAMH.

BIANOBIJAJIBHICTD - BuxoHaHHS Aili BIANOBIAHO [JI0 3aKOHY YH
NPUIHATUX PIIIEHb.

BIPA - craBneHHs JIOJUHU 10 TIEBHUX CYIKEHb, YABJICHb, i7€H, ICTUH, IJIs
AKUX HE MOTpiOHA MepeBipKa Mi3HaBaIbHOIO AISUIBHICTIO.

BJIAJIA - 31aTHICTH 1 MOXJIMBICTH BIUIMBATH Ha I1HIIUX JIIOAEH 3 METOIO
peasnizanii CBO€i BOJII, HE TUIBKH 32 IXHBOIO 3r0JI010, aJIe 1 BCyNepey.

BIIJIUB - Taka noBejiHKa NEBHOI JIOANHH, SIKA 3MIHIOE CTABJIEHHS 1 MOYYTTH
IO HET IHIIHUX JI0IEH.

BIIJIUB EKCIIEPTA - BB Ha y4acHHUKIB KOHQIIKTY, SKHH IPYHTYEThCS
Ha 1XHIM Bipl y Te, MO €KCHEePT BOJIOJI€ OCOOJUBUMH 3HAHHSIMHU 1 BOHU J03BOJISTH
MOJIIIITUTH TXHIM CTaH y KOHQIIKTI.

BOJISAA- 3paTtHiCTh 0ocoOMCTOCTI ab0 CyCHUIbCTBA 3IIACHUTH PETYJIAILII0 1
CaMOPETYJIAIII0 JISIBHOCTI, 10 OyJe BUSBIATUCA B aKTUBHOMY TIOJIOJAaHHI
TPYJHOIIIB 1 MPOTUPIY, KOHMIIKTHUX MPOTHOOPCTB y MPOIIECi JOCATHEHHS CBIIOMO
MOCTaBIICHUX ILICH.

B3AEMOIA KOH®JIKTHA - koMIieKC B3a€MHUX HETaTUBHHUX BILJIMBIB
cy0'eKTIB KOH(IIIKTY, IO CYNEPHUYAIOTh, Y TIPOIECI IKOTO BiIOYBAETHCS 31TKHEHHS
IIIHHICHUX OpI€HTAalli}, a He TOIIYK HOro 3amo0irats.

BHYTPIIIHbOI'PYIIOBUM KOH®JIIKT - 3iTkHEHHS, po36ikKHICTh Mixk
OCOOUCTICTIO 1 Tpymolo, sika Oyna BHKIMKaHA pPI3HUMU IHIUBIIYaAIbHUMH 1
3araJbHUMHU IHT€pecaMHu, OCJaOJIEHHAM 3TypTOBAHOCTI 1 CHUIBHHX Hi a0o
HEJJOTPUMAHHSM HOPM TPYIOBOTO MOBOKCHHS.

BHYTPINIHLOOCOBUCTICHUI KOH®JIIKT - BHYTpIIITHE
MPOTUOOPCTBO JIIOJAMHMU SIK HACHIIOK (YHKIIOHAJIBHOTO auckoMdopTy B cdepi
palioHaJbHOT0, HEOOXIHOCTI BHOOPY MDK OakaHMM 1 HAJCKHUM, BHUTITHAM 1
HeOe3NMeYHuM, 1IKaBUM 1 HyJTHUM, KPU3H MOTHUBIB 200 iX peasizallis.

BPET'YJIIOBAHHS - BuOip Takoi aabTepHATUBH B KOH(DIIKTHOMY MpOLIECi,

IpU SIKI OCHOBHI 3yCWJUIS KOH(IIKTYIOUUX CTOPIH 30CEPEIKYIOThCA Ha 3HUKEHHI
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MpPOTUOOPCTBA, HA MOCIIJOBHOMY MNEpeKiIafeHHl NpsAMOi KOH(POHTAIli B IUIOLIUHY
3M'SIKIIEHHSI MPOTUPIYYSl i IHTEHCUBHOI'O MOUIYKY 3aMIHU HOTO O€3KOH(IIKTHUMU
BIIHOCMHAMHU [JIsl BHUPILIEHHS caMoi MpoOJieMH, IO 1 MOpojauia KOH(MIIKTHY
CUTYaIIIIO.

BPEI'YJIIOBAHHS KOH®JIIKTY - uyactkoBe po3B’si3aHHSA KOH(IIKTY,
NPUNUHEHHS BIAKpUTOi OOpoThOM cTOpiH. [lpu 1IbOMY MOXYTH 30epiraTucs sK
BHYTPIILIHI, TAK 1 30BHIIIHI MPUYUHY, 1110 CHOHYKAIOTh JJO KOHQIIIKTY.

TOPU3OHTAJIBHUM KOH®JIIKT - koHTIKTHA B3a€MOJisS pPiBHHX
Cy0’€KTIB: KEPIBHUKIB OJTHOTO PiBHSA, MIJIPUEMCTB 1 CIIELIATICTIB MK COOOIO.

I'HYYKICTDb (kepiBHMKA) - CHUTyaTMBHE MaHEBpPYBaHHS, 3/JaTHICTb
MPUCTOCYBATHUCS JI0 HOBUX CHTYAITiil.

I'PAHUIII KOH®JIIKTY - 30BHIIIHI MeXi B MPOCTOpPi 1 B 4aci, a TaKOX
MIOA0 Ti€l COIiabHOI CHUCTEMH, y MaciiTadax sKOi BHHHUKAE 1 PO3BUBAETHCS
KOH(JIIKTHE 31TKHEHHS.

I'POMAJICBKA AYMKA - 11e ctaH MacoBoi CBIJIOMOCTI, 110 MICTUTB y c00i
IpuXxoBaHe a0o0 SBHE CTaBJIEHHS PI3HUX COIIaJbHUX CIUIBHOT 110 MPoOJieM IO,
(akTiB AIHCHOCTI, 110 TOPKAKOTHCS iXHIX MOTpeO Ta IHTEPECiB.

I'PYIIA - oOmexxeHa B po3Mipax CIUIBHICTG JIFOJIEH, BUJILJIEHA 13 COIIAIbHOTO
I[IJIOTO Ha OCHOBI TEBHUX O3HAK, COIIaJbHOI HAJIEKHOCTI, CTPYKTYpPH, PIBHS
PO3BHUTKY 1 T. iH.

I'PYITA KEPIBHHUKA - rpyna, sika CKIaJa€ThCs 13 KEPIBHUKA 1 MIAJETIINX,
1110 NepeOyBaroTh Y 30H1 HOro KOHTPOJIIO.

I'PYITA HE®OPMAJIBHA - peanpHa coriaibHa CIUIBHICTB, IO HE MAae€
IOpUINYHO (DIKCOBAHOTO CTaTyCy, MOOPOBUIBHO 00'€JHAaHa HAa OCHOBI I1HTEPECIB,
apyx0m 1 cuMmrmarii abo Ha OCHOBI mparmatudHOi KopucTi. Hedopmambra rpymna
MO>K€ BUCTYIIATH 5K 1301b0BaHa CHUTBHICTH a00 YTBOPIOBATHUCS ycepeanHi OilliifHIX
IpyIL.

I'PYIIA PE®EPEHTHA - peanbHa a00 yMOBHA colliaJibHa CHUIBHICTb, 3
SKOIO 1HJMBIJ CIIBBIIHOCUTH ceO€ SIK 3 €TaJOHOM 1 HAa HOPMH, TYMKH, LIIHHOCTI H

OL[IHKH SIKOi BIH OPIEHTYETHCSI Y CBOEMY MOBOJIKEHH1 M Y CaMOOIIIHII].
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I'PYIHOBE MMUCIIEHHS - TeHaeHIis  OKpEeMUX  OCOOMCTOCTEM
NPUAYLIYBaTH CBOKO BJIACHY TOYKY 30py Ha Ty YW IHILY npodieMy, mo0 He
MOPYIIYBATH TAPMOHII TPYIIH.

I'PYIIN TUCKY - pi3Hl opradizaili, 10 NparHyTh BIUIMBATH HAa TPOMAJICbKY
IyMKYy, aJIMIHICTpaIlilo, YHOPaBIIHIIB Ui 3a0€3MeUYeHHS CBOiX cHenudiuHux
IHTEpeCiB, HE MPETEHAYIOYH Ha BUCOKY BJIaly B KpaiHI.

JAEECKAJIAILISA - 3MeHIIeHHs] TOCTPOTH KOH(ITIKTY.

JAE3TH®OPMALIA - HaBMucHE nepekpydyBaHHs iH(opmalii 3a T0noMOororo
3aco0iB MacoBOi iH(popMaIlii i HITUX COIIaTbHO-TIOJIITUYHUX THCTUTYTIB.

JAEITPECIS - cran aynieBHOTO po3fiany, 10 XapaKTepU3yeThCsl CagoM CHUIT 1
3HW>KEHHSM aKTUBHOCTI 0COOHUCTOCTI; OCOOHCTICTh y CTaH1
BHYTPIIIHbOOCOOUCTICHOTO KOH(JIIKTY.

JAETIPUBAIIS - craH, KoM € siBHA pO301KHICTh MIXK OYIKYBAaHHSMH JIFOJIEH 1
MO>KITUBOCTSIMU iX 3a7J0BOJICHHS.

JAECTPYKUIA - aisinpHICTD, CIPSIMOBaHA MPOTH YMIXOCh IHTEPECIB.

JETEPMIHI3M - koHIeIIIis, BIATOBIIHO 0 SKOi Jii JIFOJeH BU3HAYAOTHCS
1 0OMEXYIOTHCS CTAJKOBICTIO 200 MOTMEPETHIMH MOISIMU iIXHBOTO KUTTS.

JAEMOHCTPATHUBHICTD - konu yyacHUKH BHUSBISIOTH ce0€ Y KOHQIIIKTI,
NparHy4d 10 CHUIKYBaHHS 3 METOIO TMEPEKOHATH OMOHEHTA, Yd 3HUIIUTHU HOTO SK
BOpOTa.

JKEHTJIBMEHCBKA YI'OJA - ycHa yrojia Mk IpeICTABHUKAaMU CTOPIH
3 KOHKPETHHX IMUTaHbh HA OCHOBI B3a€MHOI JIOBIpH.

JANJIEMA B'SI3HSI - ckpyTHa cuTyairisi, KoJiu BUOIp HEOOXiTHO POOUTH MIK
JIBOMa PIBHO3HAYHO HEMTPUEMHUMU MOKITUBOCTSIMU.

JANHAMIKA KOH®JIKTY - nporec po3BUTKY KOHGIIKTY Ha HOTO
BIIKPUTIN cTaii.

JAUCEHCYAJII3M - 1e cucrema CTaBji€Hb 1HAWBIAIB OJWH 10 OAHOTO, JIO
npupoau 1 A0 cebe, CTaH JOyXOBHOI OpraHizaili CyCHUIbCTBA 1 JIIOAWHHU, IO
BIIMOBIZIa€ TIOBEAIHKOBIM CTpaTerii - coliaJibHOI KOH(PPOHTAIll Ta EKOJOT14HOT

arpecii.
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JAKEPEJIO KOH®JIKTIB - noegHaHHS HECHPUSATIMBUX KUTTEBUX
OOCTaBWH, IO BIUIMBAIOTh Ha TOBOKEHHS JIOJEH, NpoOJeMH CTAaHOBICHHS
MOTHBAL1l, OOpUBaHHS KOMYHIKATUBHUX 3B’S3KIB, pO30I)KHOCTI B TEMIEPAMEHTI 1
XapakTepl, IepeKOHaHH1 1 B MOpaJIbHUX IIIHHOCTSX.

JTAJIOTI - nonepeMiHHUN OOMIH perIikaMH.

JIATHOCTUKA KOH®JIKTY - mnpomec BHSBICHHS M[apaMeTpiB
KOH(JIKTHOrO 3ITKHEHHs (CKJIaay YYacHHKIB, 00’€KTa po30LKHOCTEH, XapakTepy 1
CTYIICHS TOCTPOTH TPOTHUPIY, JUHAMIKA PO3BUTKY B3a€EMOJIi) 3 METOI TMOIIYKY
MOJKJTUBOCTI HaIaHHS BIUITMBY Ha KOHPPOHTYIOYi CTOPOHH.

JAACKPUMIHAIISA - necripaBeayiuBi Ali, 10 TPUHUKYIOTh OCOOUCTICTH 200
COIlaJIbHY TPYyMy y IXHIX MpaBax Ha CHUIKyBaHHS 3 OOKY MaHYKOUOIo COIIaIbHOTO
IPOIIAPKY.

3ATACAHHA KOH®JIKTY - npouec TUMYacoBOrO IMPUITMHEHHS
POTUTIH, ajie 31 30€peKEHHSIM OCHOBHHUX O3HAK KOH(IIIKTY, TOOTO CyNepedHOCTEH 1
HAIPYXEHUX CTOCYHKIB.

3ANIOBII'AHHS - cTparerist moBO)KeHHS B KOH(IIIKTHINA CUTYaIlli, CyTh SKO1
y BUXOJA1 3 KOH(MIIIKTY a00 TpUNUHEHH1 KOH(IIKTHUX BIAHOCUH 0€3 BHpIIICHHS
MPUYHHU KOHDITIKTY.

SAUNHIIUK — cy6’eKT, 110 1HIiI1F0€ KOHQITIKT.

3BOPOTHHUM 3B’SI30K - peakilii Ha TIOBIIOMJICHHS, sKa JOIoMarae
BIJITPaBHUKOBI BU3HAUNTH, UM CIIPUHHATA BiAMpaBieHa HUM iH(OpMaIris.

3I'OJA - crtan B3aeMHUH MPOTUOOPYUX CTOPIH, KOJM BUHUKAE MOMKIHUBICTH
YTATYBAaTH MPOTHIICKHY CTOPOHY B CHIUTBHY MISUTBHICTD.

SITKHEHHSI - BiakpuTe mpoTHOOPCTBO KOHMIIKTYIOUUX CTOPIH Y 60pOTHOI
3a BOJIOJIHHS YUM-HEOY/Ib.

E3OTEPUYHI 3HAKHW - 3Haku, HE3pO3yMuTl [JIsi OJNHIET MATPYMH
HaceJeHHs, aje eQeKTHBHI TpH BUKOPUCTAaHHI WICHAMH IHIIOI MIATPYIIH,

00’€THAHUMU CIUIBHICTIO LIJIEH, HE MPUTAMAHHUX NEPIIii TIArPYIIL.
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EKCTPABEPCISI - xapakrepuCTHKa IICUXOJOIIYHUX  BJIACTHUBOCTEH
0COOHUCTOCTI, 3a AKO1 1HAMBIJ 30CEPEKY€ CBOi IHTEPECH Ha 30BHIIIHHOMY CBITI 3a
PaxyHOK CBOiX BJIACHHMX IHTE€PECIB, Yepe3 MPUHUKEHHS 0COOUCTOT 3HaUyIIOCTI.

EKCTPEMAJIBHA CUTYANISA - pi3kuii, ckaukonmomiOHWI miepexin
cucteMu (CoLiabHOi, OCOOMCTICHOI, I[IHHOCTEH) Yy pe3ynbTaTi HaA3BUYaWHUX
0o0CTaBUH 31 CTIMKOrO CTaHy B XWUTKUH 1 HeCTaOUIbHUN, CYINPOBOKYBaHUMN
1HTEeHCU(IKALIEIO 1 3pOCTaHHAM MacIuTa01B KOH(MIIKTHUX 31TKHEHb.

EMIIATIS - cran B3a€EMHUH CTOPiH, KOJHM JIOCUTh HAOYHO BUSBIISIETHCS BIUIMB
Ha TapTHEpa, PO3YMIHHS MOro TPYIHOIIIB, BUPAXAETbCS CHIBYYTTA 1 TOTOBHICTH
J0TIOMaraTH.

ECKAJIAIIAA KOH®JIIKTY - po3BUTOK KOH(MIIKTY «IIO BEpPTUKAIII»,
HApOCTAaHHS HOTO TOCTPOTH 1 po3Maxy, sIK€ TOB'I3aHE 3 3arOCTPEHHAM KOHQIIKTHHX
BITHOCHH, ycCi Jii HOCSATh, SIK MPABWIIO, BXKE€ BHHATKOBO NECTPYKTUBHI METO/H, TPHU
YoMy, YC1 HACTYIIHI i € OUTBII PYWHIBHUMH HIXK MTONIEPEIHI.

ETHOC - ue crifika CyKynHICTh JIFOACH, SKa YTBOPIOETHCS ICTOPUYHO Ha
KOHKPETHIN TepuTOpii, Mae yCTaJeHl 3B’S3KM Ta 3arajbHi pPHUCH, CcrenudidHi
0COOJIMBOCTI KYJIBTYpPH, CTAOUIbHI 3BHYAl, a TaKOX YCBIJOMIJICHHS CBOEI €IHOCTI 1
BIIMIHHOCTI BiJ] IHIIKUX MOXIOHUX TPYII.

ETHOHEHTPU3M - cykynHIiCTh TOTJSAMIB, 1A€H, IIHHOCTEH, Aid, MI0
CIIPUSIOTH a0COMIOTH3AIT IIIHHICHO-HOPMATUBHOT CUCTEMH KYJIBTYPH CyO’€KTa, IIIO,
y CBOIO Yepry, MOXKE MPUBECTH IO HEAOOIIHKH, 3HEBAru IIHHICHUX CHCTEM I1HIITUX
IpyIL.

ETHIYHA PIBHOCTATYTHICTD - nepiBHicTh mpaB y pi3HHX chepax
KUTTS HE TUTYJIBHOT'O HACEJIEHHS KpaiHHU.

ETHUKA OPTI'AHIBAIII - cuctemMa MOpanbHUX NPHHIMIIB, fKa 3000B’s3ye
BIJIPI3HATH MPABUIbHY MOBEIIHKY Bil HEIPABIIBHOI.

E®EKTUBHICTDb - choiBeBigHOIIIEHHS MDK JOCATHEHHSIM IUIEH 1
BUTPauCHUMH pECypcami.

€ANHOBOPCTBO - cynepHUNTBO 3 JOTPUMAHHIM MPABUIL.
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KUTTEBA ITPOI'PAMA - CyKymHICTh CTpaTeriuHUX 1 ONM3BKHUX IIIeH
YKATTS JTIOJWHH, a TAKOXK CIIOCO0IB 1X TOCATHEHHS.

KUTTEBUUI HOUKJI KOH®JIKTY - Bech mpouec Bif 3apOJKEHHS
KOH(TIKTY 0 MOro 3aKiHYCHHS.

SABEPHIEHHSA KOH®JIIKTY - eran y aguHamiii KOH(IIIKTY, 110 TOJSTaE
B IPUNHUHEHHI, 3aKIHYEHH1 KOHDIIKTY 3 OyJb-KUX NPUYUH. 3aBEPIICHHS KOHDIIKTY
MOXKE TIpPOTIKaTH B Takux (opmax: po3B’S3aHHSA, BPETYNIOBaHHS, 3aracaHHs,
NEPEePOCTAHHS B IHIIMN KOHPIIKT, YyCYHEHHS KOH(IIIKTY.

3ATACAHHA KOH®JIIKTY - npouec TUMYacoBOTO —IPUIIMHEHHS
OpOTUAIN, ane 31 30€peKEHHSIM T'OJIOBHUX O3HAK KOHQIIKTY, TOOTO CyNepeyHOCTEeN 1
HaNpyKEHUX CTOCYHKIB.

3A3IPICTb - HeratuBHE CHPUUHATTS CYO €KTOM UHEICh 3BEPXHOCTI.
Henpusi3ap Ta 6akaHHS MPUYUHUTH MKOAY 00’ €KTY 3a3/pOIIiB.

3AITACHA MNO3UMIIA - € wmoaudikamiero TEpBICHOI MO3UIIII. Ii me
PO3KPUBAIOTH O TOTO 4acy, NMOKH OMOHEHTH HE BUCIOBISATH MPHUHIIMIIOBOI 3roju
00TrOBOPUTH MUTAHHSI, K1 OYJIM 3alIPONOHOBAH1 Y TIEPBICHIHM MO3UIII1.

3AIIOBI'AHHA KOH®JIIKTY - crtpateris MOBOJKCHHS B KOHDIIKTHIN
cuTyaIlii, CyTh SKOi y BUX0J1 3 KOHMIIKTY a00 MPUNUHEHHS KOH(MIIKTHUX BITHOCUH
0e3 BUpIIICHHS TPUYMHU KOH(ITIKTY.

3BOPOTHHUM 3B'SI30K - peakilis Ha TOBIJOMJICHHS, sKa JOIloMarae
BiJIMTPaBHUKOBI BU3HAUNTH, UM CIIPUHHATA BiANpaBiIeHa HUM 1H(GOpMAILis.

3I'OJA - crtan B3aeMHUH MPOTUOOPYUX CTOPIH, KOJM BUHUKAE MOMKIHUBICTH
YTATYBAaTH NMPOTHIICKHY CTOPOHY B CIIUTBHY MiSUTBHICTb.

3I'YPTOBAHICTb KOJIEKTHUBY - miHHicHa Oopi€HTOBaHa €JIHICTh, SKa
BU3HAYAETHCA 32 PIBHEM 30iry JyMOK WICHIB TPYNH MO0 HAHOUIBII 3HAYYIIUX IS
Hel 00’ eKTiB.

BAIBHICTD - croemudivyHai BIAacTUBOCTI JIFOAWHH, 11 1HTENEKTY, SKi
MPOSIBISIIOTECSA B TPYAOBIM, HAYKOBIM Ta 1HIIMX BHUJIAX JISTIBHOCTI 1 € HEOOXIIHOIO

YMOBOIO 11 yCHiXy.
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SITKHEHHS - BiakpuTe npoTUOOPCTBO KOH(MIIKTYIOUHUX CTOPIH Y O0pOTHOI
3a BOJIOJIIHHS YUM-HEO Y Ib.

IJEHTU®IKALISA - nepeneceHHs Ha cebe MOYYTTA 1 SKOCTEH, BIACTUBUX
HIIIMM, paHille He TOCTYIHUX, ane 0a)xxaHuX JJIs ceoe.

IMIJ7K - CyKyIlHICTb YSBIIEHb, 10 CKJIAIUCSA B TPOMAJICHKIN AyMIIl PO Te, K
MOBUHHA BECTH cele JIIAMHA Yy BIJMOBIIHOCTI 31 CBOIM CTaTycOM, SIK MOBUHHI
CIIBBIJHOCUTHUCS MK COOOIO MpaBa Ta 000B’SI3KK B JAHOMY CTaTycCl.

IHBEKTUBA - pi3kuii, 6arato B YoMy HECNOIBaHUMN, MEepeXi] 10 BIAKPUTOI,
oOpa3nuBOi MOBHM; BHUNAA. Y KOHKPETHHX CHUTYyaIlisX IHBEKTHBA Ma€ METY
NPEJICTABUTH CYNEPHUKA B HEBHUTITHOMY CBITJII, JUCKPEIUTYBAaTH HOTO B oOYax
OTOYYIOUHX.

IHT'PYIIA - comianbHa Tpymna, CTOCOBHO J0 SKOi IHAWBIA BiIUyBa€ MOUYTTS
1IGHTUYHOCTI 1 HAJICKHOCTI, 10 BUPAXKAETHCSA B TEPMIHAX «MHU» YU «HAII1».

IHAUBIAYAJIBHICTD - cykymHICTP HENOBTOPHO CBOEPIAHUX pPHC Ta
0COOJIMBOCTEH, 110 BIAPI3HSIE TaHY OCOOMCTICTD B/l 1HIIMX JIFOJICH.

IHANBIAYAJIBHA TPYIOBA CVYIIEPEUKA - HeyperyiaboBaHa
PO301KHICTh, KOH(IIKT MK MPaIliBHUKOM 1 pOOOTOIaBIEM 11010 JOTPUMAHHSI YMOB
TPYZOBOTO JIOTOBODY.

IHTEPEC - peanbHa npuyuHa yCBITOMJICHUX COIIAIbHUX i MEBHHUX T'PYII 1
iHAUB1MIB. B OCHOBI iHTEpECY JiexKaTh 0e3mocepeIHl CIOHYKaHHS, ITOTPEOH, MOTHBH.

IHTEHLISA - aGctpaktHe Oa)kaHHS, €IEMEHT HECBIIOMOI1 CTPYKTYPH, SKHii
CIIPABJISE BIUTMB Ha MOTHUBAILIIIO.

IHTEJIEKT - cykymHiCTh pO3yMOBHX 3/110HOCTEH JIFOIUHU.

IHTPOBEPCIS - xapakTepuCTHKa ICHXOJOTIYHHUX BJIACTHMBOCTEH IHIWBINA,
[0 XapaKTepU3yeThCs (iKCaIli€r0 yBarm OCOOMCTOCTI Ha CBOiX BJIACHUX IHTEpecax,
CBOEMY BHYTPIIIHHOMY CBITI.

ITHIINIATHUBA - nposB JOACHKOT aKTUBHOCTI, 110 CTUMYJIOETHCS 330BHI M HE
BU3HAYAETHCSA HE3AJIEHKHUMHU B1J] HET 00CTaBUHAMM.

IHCTUTYUOIOHAJIIBALIIA - npouec QopMyBaHHS CTIMKUX IIHHICHO-

HOPMaTUBHHUX 3pPa3KiB JISJILHOCTI, COIIaJIbHUX CTAaTyCIB 1 poJiel, MpUBEACHHS iX Yy
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CUCTEMY, 3[aTHY JIATH B HAOpPsMKY IHTErpauli i KOOpJWHalii MOBOJKEHHS PI3HHX
IHAMBIIB, TPYI Ta CYCHUJIBCTBA B LIJIOMY.

IHCTUTYUIOHAJVIIBAIIIA KOH®JIKTY - mnpouec BKIKOYEHHS
KOH(MJIIKTHUX B3a€MOJIM B ICHYIOUY B CYCHIIBCTBI CUCTEMY LIHHICHO-HOPMATUBHUX
3pa3kiB Aii.

IHTYiHIH - 3JaTHICTh BIAYYBaTH ¥ IMIBUAKO 3HAXOJUTHU MPaBUIHHE
PO3B’s13aHHS 3aBJIaHHS, a TAKOX NependayaTu Xia moii.

IHIIUAEHT - mopxis, mo CIyXUTh MPUBOJOM IS MEPEXOAy CYyO’ €KTIB 10
BIIKPUTUX KOH(PIIIKTHUX J1H.

KATAPCHUC - craH BHYTPIIHBOIO OYMILEHHSA, IO HACTaJO0 TICIs
NEPEHECEHUX MOTPACIHB 1 IEePEKUBAHbD.

KBAS3II'PYIIA - BuHHMKarO4Ya HEHAaBMHCHO 1 CIIOHTAHHO COIliajibHA T'pyIa, B
AKIA BIJCYTHI CTIMKI YEKaHHS ¥ YCBIJOMJICHE PO3YyMIHHS MPOTHIIEKHOCTI CBOIX
1HTEpeCiB 1 IIeH iHTepecaM 1 UISIM 1HIIOT TPYIIH.

KIIIMAT COI_[IA.JII)HO—HCI/IXO.JIOH‘IHI/Iﬁ - 3arajpHa COILIAJIbHO-
NICUXOJIOTIYHA XapaKTepUCTUKA CTaHy Majioi TPyIH, 0coOIMBoCTe chOpPMOBAHUX Y
HUX JIIOJICBKUX BIIHOCHH.

KOJIEKTUBHUM TPYJOBHI CIIIP - HeBperynboBaHi po36iKHOCTI Mix
pOOITHUKAMH 1 POOOTOMABIISIMH 3 PUBOIY BCTAHOBIICHHS 1 3MIHU YMOB TIpalii.

KOJII3IA - cytnuka B3a€MOBHUKIIOUHUX TMO3UIIINA, MPUHIMIIB, TPABOBUX ab0
MOPAITLHUX HOPM.

KOMITPOMIC - 1) crparerisi HOBeAIHKH, IO Iepeadadae B3a€MHI BUMHKH;
2) yroja mpoTHOOpYHMX CTOPIH HA OCHOBI B3a€MHHX BUHHKIB.

KOHCEHCYC - 1) zaranpHa 3rojia i3 CHIpHUX MUTaHb; 2) Y3TOJKEHICTh
MOTTISIZIIB 1 OpIEHTAIlld CyO’ €KTIB, METOJ MPUUHATTA PIIICHb 32 JOIOMOTOIO
CHiBpOOITHUIITBA, TOCSTHEHHS IPUHIIMIIOBOI €THOCTI TyMOK.

KOHKYPEHUIS - nparHeHHs 10 TOCATHEHHS YCIiXy, BUHATOPOH, BIaIH i
T.II. TUISIXOM BUIEPEIKEHHS, BIJICTOPOHEHHS a00 YCYHEHHS CYNEPHHUKIB, IO

MparHyTh J0 1IEHTUYHUX LLIEH.
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KOH®OPMI3M - [pucTOCOBHHULTBO, MAaCHBHE MPUHHATTA ICHYIOYOIrO
MOPSIKY peueid, MaHyIOUuX TyMOK.

KOH®JIIKTOI'EHHM - BepbanbHi 1 HeBepOaidbHI KOMIIOHEHTH MOBEIIHKU
0COOUCTOCTI a00 TPYIH, IO COPUSIIOTh BAHUKHEHHIO Ta e€cKasiailii KOH(MIIKTIB.

KOH®JIIKT - wne HailOubln rocTpuil 3acid po3B’s3aHHS 3HAYHHMX
CYNEPEUYHOCTEH, 1[0 BUHUKAIOTh y MPOIIEC] B3aEMOIT, SIKUM TOJISATAE Y MPOTUIIT MIXK
cy0’exkTaMu KOH(DIIIKTY, 10 CYIPOBOKY€ETbCS HETATUBHUMH €MOLIISIMH.

KOH®JIKT AHTATOHICTUYHUHA - cnenudiuauil BUJ KOHQIIKTHOT
B3a€MO/I1i, B IKOMY 31IITOBXYIOThCS 1 BEAYTh 0OpOTHOY MIX COOOIO COLialibHI TPYIIH,
10 BIICTOIOIOTh HEMPUMHUPEHHI IHTEPECH, 1111 Ta IUISXU 1X 311MCHEHHS.

KOH®JIIKT BEPTUKAJBHUM - B3aemofis cy6’€KTiB BepTHKAIBLHOTO
HIAMOPSAAKYBAaHHSA, MPU SKOMY € TPUCYTHIM pI3HE CIIBBIIHOIICHHS BJIaJHUX
[IOBHOBA)XEHD 1 MOKJIMBOCTEN B3a€MOII].

KOH®JIKT BHYTPIIIHbOOCOBUCTICHHUM - 3iTKHEHHS piBHUX II0
CHJT1, aJIe MPOTHUJICKHO CIIPSIMOBAHHX OCOOMCTICHUX MOTHBIB, TOTPeO, IHTEpECIB.

KOH®JIKT 'OPU3OHTAJIBHUAM - xoH}IiKTHA B3aeMofis piBHHX (110
1EpapXiyHOMY PIBHIO) Cy0’ €KTIB.

KOH®JIIKT JECTPYKTHUBHUI - pI3HOBHU] KOH(JTIKTHOTO
IpOTUOOPCTBA, 31aTHOTO IPUBECTH JI0 3HUKEHHS €(PEKTUBHOCTI CUCTEMHU, CIILIBHOCTI
9y oprasizaitii, abo a0 ii pyiHyBaHHS.

KOH®JIKT JUCOYHKIIOHAJIBHUM - xondmuiktHa B3aeMosis
IHAUBIAIB a00 CIIBTOBAPUCTB y MeXaxX OJHIEI rpynmu abo opraHizaiii, Mo MOXKe
MPUBECTH JI0 OCJA0JeHHS i1 CTIMKOCTI 1 CTAOUIBHOCTI, JO PI3KOro 3HUXKEHHS il
dbyHKIIH 200 10 3racaHHs YM 3HUKHEHHS.

KOH®JIKT KOHCTPYKTUBHUM - xoH)INIKT, IO CcHpuse NpHIHATTIO
OOTpYHTOBAaHHUX PIlIEHb, PO3BUTKY B3AEMOBITHOCHH 1 CIY)XHUTh JKEPEIOM
CaMOBJIOCKOHAJICHHSI 1 CaMOPO3BUTKY OCOOHMCTOCTi, MIABUIIYETHCS €(HEKTHUBHICTH
BUKOHAaHHS Hew (QyHKUIM, 11 ajganrtaimiss [0 MIHJIMBUX YMOB CEPEJOBHIIA,

MIJCUITIOETHCS 3TYPTOBAHICTD YJIEHIB 1 IXHS €HICTb.
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KOH®JIKT HEPEAJICTUYHHUM (BE3NPEIMETHHUM) - xondmikT,
SKUH Ma€ CBOEKD METOI BIIKpPUTE BUPKECHHS HETAaTUBHUX EMOIlIH, 0
HaKOMUYMWIKCS, 00pa3, BOPOXKOCTI, KOJU TOCTpa KOH(JIKTHA B3a€EMOJIA CTa€ HE
3ac000M JIOCSATHEHHSI KOHKPETHOT'O Pe3yJbTaTy, a CaMOLLLTIO.

KOH®JIKT PEAJICTUYHHUM (IIPEJMETHHUH) - xondikr,
BUKJINKAHUH HE3aJJOBOJICHHSM IEBHUX BUMOT Y4YaCHHUKIB a00 HECIpaBeIMBUM (HA
IYMKY OJHOTO 4M 000X YYAaCHHMKIB) PO3MOJALIOM MK HUMH SIKUX-HEOYyIb mepesar,
CIPSIMOBaHUX Ha JOCSATHEHHSI KOHKPETHOTO Pe3yJIbTaTy.

KOH®JIKT JETITUMHUM - xordnikTHe NpoTHGOPCTBO, SIKE BEAETHCA B
paMKax Mmporeayp, Mo JA0MYCKaIOThCA Y CYCIUIBCTBI MPAaBOBUMHU HOPMaMHU.

KOH®POHTALISA - npotubopcTBO, NPOTUCTABIEHHS, CyTHYKa CTOPIH,
IHTEpECIB, IUICH.

KOH®JIIKTYIOUI CTOPOHM - 1ie royioBHI Cy0’€KTH KOH(IIKTY, TOOTO
CYKYIHICTh THX YYaCHUKIB, 10 3/IHCHIOIOTH aKTUBHI Jii OJUH IIPOTH OJTHOTO.

KOH®JIIKTHA TIIOBEJIIHKA - 1ie d4epryBaHHS B3a€MHHUX pEaKIlii,
CIIPSIMOBAaHHMX Ha peai3allilo 1HTEpeciB KOKHOI CTOPOHU Ta OOMEKEHHS 1HTEpeciB
OTIOHEHTA.

KOH®JIIKTHA CBIAOMICTb - oco6muBuii cTaH CyCHUIbHOI 4YH
0COOHUCTICHOT CB1IOMOCTI, crielu(ika sIKOro MOoJIATae B yCBIMOMIICHH] MPOTUIIFOYHUMU
cy0’eKTaMHW HECYMICHOI TMPOTHJICKHOCTI CBOIX IHTEpecCiB, IIUICH, 1mealliB YH
IIIHHOCTEH Ta MEepeTBOPEHHI 1X Ha MOTHBAIlII0 KOHDIIKTHOT 60POTHOU.

KOH®JIKTHUH MEJIATOPUHI - 1ne npoBeIeHHA IIEPEroBOpiB 3a
y4acTio MeaiaTopa.

KOH®JIKTHA CUTYANIS - nmoxnii, 00’ €eKT, SIKOCTI 00’ €KTIB, iX BIIHOCHH,
AKl «IIKaBi» 9d «HEOE3MeYHi» MiJl KyToM 30py KOH(IIKTHOI mpobOieMu y CBITIi
KOH(MIIKTHUX IHTEPECIB 1 TOOOIOBAHb.

KOH®JIIKTHI THTEPECH - Bupa3 KOHKPETHOTO HaMipy OCOOHMCTOCTI
peanizyBaTu CBiil IHTEpeC.

KOH®JIIKTHA MNPOBJIEMA - 1ie nepemkoan npu peanizaiii e, aKi

OB’ s13aH1 K 3 IHTepecaMu, Tak 1 3 TOOOIOBAHHIMU.
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KYJBMIHAIIS - BepxHs TOUKa ecKaiailii.

KYJIBTYPA YIIPABJIIHHA - npodeciiina BIpaBHICTb, 1110 MPOSBISIETHCS Y
cnequ@IiyHIid  ASUIBHOCTI, HAAUICHIH  BIANOBIAHMMHU  IHTEJIEKTyaJbHUMH  Ta
3araJbHOKYJIbTYPHUMU 3HAHHSIMHU.

JIATEHTHICTb (ITPUXOBAHICTb) - xapakTepucTHKa TpOIECY, KU
B1J1I0yBa€THCS, ajie 30BHILIHBO HE BUABIIAE ceOe.

JILAEP - unen rpynu, skoMy BOHa HajJa€ MPaBO NpUMATH BIANOBIAANbHI
PIIICHHS Y IEBHUX CUTYaIlisIX.

JIEITUMHICTD - xapakrepucTMka BIJHOCHMH 1 JAISUIBHOCTI, IO
Y3TO/DKYIOTBCSL 3 BHMOTOIO 3aKOHY, a TOMY pO3TISIAIOThCS W OI[IHIOIOTHCS
CYCHUTBCTBOM SIK 3aKOHHI 1 Y3TOKEHI 13 COIIAIBHUM TTOPSIKOM.

MAPI'THAJIBHICTD - cran rpynu moaeil abo ocobucrocTed, siki Oyiu
NIOCTaBJICHI CYCIUIBHUM PO3BHTKOM Ha MEXYy IBOX KYyJbTYp, alié HE HaJeKaTh
LIIJIKOM H1 0 OJHIET 3 HUX.

MEIIATOP - nocepeHuUK.

MEIIAIIA - oquH 31 crmoco6iB po3B’si3aHHSA KOH(IIIKTIB, KOJIM HAa BIAMIHY
BiJl cyAy Ta apOiTpaky CTOPOHHM BHUOHPAIOTh HEIOPUIMYHI 3aCO0M CITUIKYBaHHS 3a
y4acTIO MOCEPEeTHUKA-Me1aTopa.

MEJIATOPUHI' KOH®JIKTHUM - ne npoBeneHHs IIeperoBopi 3a
y4acTiO MeJiiaTopa.

MEHE/’KMEHT - ninecripsmMoBaHuii BIUTMB Ha TISUIBHICTh YCiX MPAIliBHUKIB
oprasizamii ajisi YCHIITHOTO JOCATHEHHS BU3HAYEHUX HUMHU DPUHKOBHX MUIEH Yy
3MIHHOMY CEPEJIOBHIII UISTXOM MPOIYKTUBHOTO BUKOPUCTAHHS HAsBHUX PECYPCIB.

METO/ - cnoci0 mi3HaHHS 1 3aCTOCYBaHHA CHCTEMH MPUHOMIB st
JOCATHEHHSI IIOCTABJICHOT METH.

MEXA KOH®JIIKTY - 30BHIIIHI CTPYKTYPHO-TMHAMIYHI MEX1 KOH(IIKTY,
K1 pO3PI3HAIOTH CYO’ €KTHI (KUTbKICTh OCHOBHUX YYaCHUKIB), IPOCTOPOBI (TEPUTOPIs,

Ha AKiM B110yBa€ThCS KOHPIIIKT) 1 YaCOBI (TPUBAIICTh KOH(DIIKTY) MEX1 KOHDIIKTY.
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MOTHUB Y KOH®JIIKTI - cioHykaHHS 10 BCTYIly B KOH(IIIKT, OB’ s3aHE 3
3aJI0BOJICHHSIM TOTPEO y4YacHUKAa KOHQIIKTY; CYKYNHICTh 30BHILIHIX 1 BHYTPIIIHIX
YMOB 1 IPUYUH, 1110 BUKJIUKAIOTh KOH(PIIIKTHY aKTUBHICTb Cy0’ €KTIB.

MOTHUBAILIA - nporec crioHykaHHS ceOe Ta IHIIMX A0 MEBHOI KUTTEBOT
cuTyallli, 3a MeBHUX 0OCTABUH.

MIZKOCOBUCTICHI KOH®JIIKTHU - npotubopcTBO 0COOUCTOCTEN Yy
IPOIIECi COIIAIBHOI B3a€MO/Iii, IKe BUHMKAE HA OCHOBI MPOTHIICKHO CIPSIMOBAHUX
MOTHBIB, CyJIKEHb a00 0COOMCTUX aHTUMATIH.

MMUCJEHHA - npouiec pyxXy AYMKH BiJl HEBIIOMOTO A0 BiioMoro. MucieHHs
MOYMHAETHCS TaM, A€ TMepe]l JIIOJWHOK BUHHUKAE IIOCh HOBE, HEBIIOME, KOJIH BOHA
MIOYMHAE IIOCh aHAJIi3yBaTH, TOPIBHIOBATH, y3arajlbHIOBATH.

HAMIPMU - cBinomMe OakaHHS, TOTOBHICTD JIISITH.

HANIPYXEHICTD - ncuxiunuii cTaH, SKUii BAHUKAE Y MPOLIEC] AISUIBHOCTI B
CKJIQAHUX YMOBaX, KOJIM JIIOJMHA OLIHIOE CUTYAIlIIO SIK TaKy, sSIKa MOXKE 3aKIHYUTHCS
LISl HeT HECTIPUSTIINBO.

HAINIPYXXEHICTb COHNIAJIBHA - ocoOiuBuii CcTaH CYCIUIBHOT
CB1JIOMOCTI 1 MOBEIHKH, CIIeM(IdHA CUTYAIIs] CIIPUUHSITTS Ta OIIHKH JIMCHOCTI, 110
CTBOPIOE  OCOOJMBY  COIIAJILHO-TICUXOJIOTIYHY aTtMocdepy, sSKa CYMpPOBOKYE
corfiabH1 KOH(IIKTH.

HACHUJIBCTBO- 3aci0 BrumBYy NeBHOI 0COOMCTOCTI (COIiaIbHOI TpyMH,
JIep>KaBH) 3a JOTMOMOTOI0 PI3HOMaHITHHX (OPM MPUMYCy Ha I1HIIY OCOOHCTICThH
(commiaibHy TpyIly, JepXkaBy) B KOH(IKTI 3 METOW MNpUAOAHHS YH 30eperKESHHS
MaTepialibHOTO, MOJITHYHOTO, IICUXOJIOTTYHOT0 a00 IHITOTO MaHYyBaHHS, 3aBOIOBAHHS
TUX YM HIIUX TO3UIIH; TUI 1ii 200 MOBEAIHKH COMIaNbHUX CY0’€KTIB y KOH(IIKTI,
MIPH SKUX 1X OMOHEHT (0COOMCTICT, TPYIA) MiAIA€ThCs (PIBUYHOMY THCKY a0 3a3Ha€
npsaMoro Gi3uIHOTO 30UTKY.

HEJOBIPA - cymHIB 1110/10 KOTOCh Yepe3 HEBUKOHAHHS OOIISTHOK.

HETI'ATUBI3M - HeMOTHBOBAaHE IIOBO/UKCHHS, IO BHABIIETHCSI B JIAX,

HaBMHCHO IIPOTHJIC)KHUX BUMOI'aM 1 YeKaHHSIM.
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HEO®IIIMHE MOCEPEJHUITBO - mocepeqHHUITBO, B AKOMY y pOIi
MOCepeITHMKA BUCTYIAaI0Th HEYPSAOB1 OpraHi3allii, akaJeMiuHi KoJia, IpUBaTHI 0COOU.

HOHKOH®OPMI3M - nparHeHHs 1HAMBIAA 3a OyAb-sSKUX OOCTaBUH
MOBECTHUCS BCyNEpeY MO3UIIIT MaHy4y0i OUTBIIOCTI 1 B YCIX BHUIMAJKaxX CTBEPAKYBaTU
MPOTUJIEKHY TOUKY 30DY.

OBOB’A3KHN - HeoOXIAHICTh BHKOHAHHSA (PYHKI[IOHAJBHUX OOOB’SI3KIB,
peanizanii uuiei i 3apanp, AKi MOB’s3aH1 3 MOCAJOBUM CTAHOBHILEM B OpraHi3allii.

OB’EKT - pparMeHT peasibHOCTI, Ha SIKY CIIpsIMOBaHa aKTUBHICTh CY0’ €KTa.

OB’EKT KOH®JIIKTY - KOHKpeTHI MarepiadbHa (pecypc), colliajgbHa
(Bmama) abo nyxoBHa (imesl, MPUHIMI, HOpPMA) I[IHHOCTi, JO BOJOJIHHS abo
KOPUCTYBAHHS SKUMH MPArHyTh OOU/IBA YIaCHUKH KOH(DIIKTY.

OIIOHEHT - yvacHuk crnopy, KOH(MJIKTY, SKWUWA BBa)Ka€ CBOI I1HTEpecH
HEY3TO/KEHUMHU.

OPT'AHI3ATOP - 11e oco6a uu rpymna, sika miaHye KOHMIIIKT, HOro PO3BUTOK,
ypaxoBye pecypcu 1 Oyaye CTPYKTypy HPOTHIIIOYOI CTOPOHH, Iepeadadae pisHi
JOCSITHEHHS METH.

O®IINIMHE NOCEPEJHUIITBO - mnocepeIHMUTBO, B SIKOMY B pOIi
IOCEpeTHIKA BUCTYNAIOTh JIEpKaBHI a00 MIKYPSIOB1 OpraHizarii.

«ITAKETYBAHHSI» - TakTuuHuWii TpUWOM Ha TIEPEroBopax, KOJIU YCi
BUMOTH, SIK TIPUBA0IMBI, TaK 1 MaJo MpUBAOIMBI IS MapTHEPIB, MPEACTaBICHI B
TPYMHOBiH yroui.

IHNEPBUHHI IOTPEBMU - nicuxonorivxi, 3BU4aifHO BPOHKEHI TOTPEOH.

INEPEPOCTAHHSA KOH®JIKTY - ne naii, KoMy y BIIHOCHMHAX MIX
CTOPOHAMHM BHUHHUKA€ HOBA, OUIBII TOCTpa CYNEPEYHICTh 1 BiAOyBa€ThCs 3MiHA
npeaMeTa i 06’ ekTa mpoTHOOPCTBRA.

IOT'PO3A - 1ie anpecoBaHuil iHIIINA CTOPOHI BHpa3 HaMipy BUMHUTH B pasi
3arpo3d BJIACHUM IHTEpecaM IIOCh TakKe, M0 MOXXE CHPUYMHUTH IIKOJY IHIIIM
ctopoHi. [lomiOHi mii MalOTh Ha METI MNPUMYCUTH CYNEpPHHKA MIATH 3TIAHO 3

apen ’SIBICHUMHU BUMOTaMHU.
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HOJITUYHUNA KOH®JIKT - 1e 3iTKHeHHS, OPOTHOOPCTBO MOTITHYHHX
cy0’KTiB, 0OyMOBJIEHE MPOTUIICKHICTIO X MOJITUYHHUX THTEPECIB, IIHHOCTEH, IIiIeH 1
MOTJISI/IIB CTOCOBHO JIEP>KaBHOI BIIA/IH.

IHHOBHOBAKEHHS - Bnajna, sika HaIaeThCs OPraHi3ali€ro mocagoBiii ocooi 1
BUSBIIIETbCS Yy TpaBl NpUAMATH pINIEHHS, BIAJAaBaTH HAKa3uW 1 PO3MOPSIKEHHS,
B)KMBAaTH TICBHUX 3aXOIB Ta PO3IMOPSKATUCI pPecypcamMu I JOCATHEHHS ITiUTeh
opranizaiii. [loBHOBa)KeHHSI JENETYIOThCA TOCaal, a HE IHAMBIAY, SKUM 00iiiMae
110Caly Ha JaHUN MOMEHT.

HEPETI'OBOPM - 3aci6 po3B’si3aHHs KOH(MIIKTIB, IPU SIKOMY KOKHA 13 CTOPIH
BUCYBa€ BiIacHWU Ha0ip BHUMOT, aje CXWibHa 10 TMOCTYNOK. K mpaBumio,
nepeadavyaeTbcsl  PIBHOMPABHICTh CTOPIH, BHUKIIOUAKOTHCS CIPOOM  CHIIOBOTO
BupileHHs: koHQuikTy. [leperoBopu BeayThCs HAa OCHOBI MEBHUX 1 CXBAJICHHUX IX
y4aCHUKaMH TPaBHJI 1 MPHITYCKalOTh, IO CTOPOHU MArOTh HE TUIBKW BJIACHI, a U
3arajibHi 1HTepecu. OTHUM 13 OCHOBHUX €JIEMEHTIB IEPErOBOPIB € OJIEpKAHHA W
0oOMiH 1H(pOpMAIIIE€I0 3 METOK JOCSITHEHHS 3TO/IH.

INEPBICHA MMO3UIISA - mae Ha METi BIUTMHYTH Ha ONOHEHTa B OaKaHOMY
HANPSIMKY ¥ 3alIpONOHYBATH IIUISIXU BUPIIICHHS CIIPHUX MMUTaHb.

HIABYPIOBAUY - oco6a, opranizailisi, ycTaHOBA YH JIepKaBa, 0 MiJIITOBXYE
NIEBHHUX CYO’ €KTIB 10 KOHQIIKTY.

IOT'PO3A - BupaxkeHuil Hamip 3pOOUTH 110-HEOY/Ib,

MMOPOTOBUM PYBIK - micTuTh B c06i BU3HAYCHHS TOrO HAHMEHIIIOTO, 1[0
CTOpOHA 3TrOJIHA TPHUHHATH BiJ OIOHEHTA, 1 TOTO HAMOUIBIIOro, IO BOHA MOXKE
3aMpOTNOHYBAaTH OMIOHEHTOBI, HE CTABJISIYM T/ 3aTPO3y BJIACHI IHTEPECH.

MHO3UIIA BIIXOJ/Y - nmonepemkae ydyacHHWKA, IO BiH HAOIMIKAETHCS 10
CBOTO MOXKJIIMBOTO pyOexy. Ha nmpomy erami yyacHUKH IeperoBopiB MOXKYTh 3asBUTH,
0 TIEPETOBOPH 3TN B TIYXHH KyT, TEpepBaTH IMEpPEroBopu abo BAATHCS 0
JOTIOMOTH TTIOCEPETHUKA.

NOMNEPEJJHIA KOHTPOJIb - ¢a3a nporeayps KOHTPOIIO, 3/iliCHIOBaHA

70 To4aTtky BiacHe poOotu. Ha miii ¢a3i BigOyBaeTbcsl OIIHKA IJIaHIB, po3poOKa
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MpoIeAyp 1 MPaBMI pOOOTH, @ TAKOXK CKJIaJaHHS MOCAJA0OBUX THCTPYKI[IA Y MUCHMOBIH
dopmi.

HONEPEIXKEHHSI KOH®JIKTIB - opranizamigs B3aemomii 1
CHIBICHYBaHHS JIIOJEH, IO BUKIOYae ab0 3BOAUTH 10 MIHIMyMY MOXIJIUBICTh
BUHUKHEHHS! KOH(JIIKTIB MK HUMU; AISUIBHICTh Cy0’€KTIB B3aeMozli (a00 ogHOTO 13
HUX), @ TakKoX TpeTiXx oci0 (MOCepeNHMKIB) MIOJ0 YCYHEHHS OO'€KTMBHHX 1
Cy0’€KTUBHMX MPUYMH KOHQIIIKTY, 110 Ha3PIBaE.

HOCIBHHUK - oco0a, rpyma YW IHCTUTYIS, UIO0 CHpPUSE PO3BUTKY
KOH(IIKTHOI CUTYyallil, 3A1MCHIOI0UH PI3HOMAHITHY MIATPUMKY Ha KOPUCTH OJIHOTO 3
KOH(JIIKTAHTIB.

HOCEPEJHULTBO - nonomora HEWTpanbHOI JIIOAMHU KOH(DIIKTYHOUUM
CTOPOHAM 3 METOI0 BpEryJIOBaHHS KOHQIIIKTY HUIAXOM meperoBopiB. [lepenbauae
perJaMeHTOBaHy MPOIEAYpPY, IO 3aKiHYY€ThCS, SK MPABWIO, MiAMUCAHHSAM YTOIH.
[Toinmrye KOMyHIKaIlito 1 MATOTOBJSE€ YMOBH ISl BUCYBAHHS MTPOTIO3HIIIM.

MNOCTVYIVIMBICTD (3rnajpkyBaHHs) - >KEpTBYBaHHS IHTEPECAMH CIIPaBH
3T MATPUMAHHS W MOJIIIIIEHHS CTOCYHKIB 3 1HIIOIO JTIOJTUHOIO.

MNOCTYIIKA - crparteris HOBEAIHKHM B KOH(IIIKTI, sIKa XapaKTEPU3YEThCS
IpParHeHHSAM YXWIMTHUCSA BiA KOH(MIIKTY TIPU CHPUUHATTI HOro mnpeamera sK
HECYTTEBOTO ISl ce0e 1 3HAUMMOTr0 JJIsI CYTIepHUKA.

IMOTOYHHWH KOHTPOJIb - eranm mpoueaypd KOHTPOJIO, 3JifiCHIOBAHHIA
0e3rmocepeTHbO i Yac MPOBEECHHS POOIT.

INIOTPEBA - 11e ycBimoMiieHa HEOOXITHICTh y OyJb- 4OMY, SIKa CIIOHYKAa€ 0
i

INPEBEHIISA - Bun comiaiibHOT AISIIBHOCTI, SIKa Ma€ IUIBOBUH XapakTep i
crpasisie 6e3nocepeiHiii ab0 omocepeIKOBaHUH BIUIMB HA YNHHHUKY, 10 BU3HAYAIOTh
nepedir KoHITIKTY.

MNPEBEHIISA CTPYKTYPHA - neBHa nporpama fiif Ha piBHI CyCITUTLCTBA B

LIJIOMY, a TAKOXK HOro MiJICUCTEM, OKPEMUX CIUIBHOT, OpraHizailiii ToIlo.
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HNPEAMET KOH®JIKTY - watepianbHi a0o0 JIyXOBHI I[IHHOCTI YH
00CTaBHHH, SIKI CTAJIM NPUYMHOIO HE3JIarogu MiX cTopoHamu. [IpenmMeToM MOXyTh
OyTH €KOHOMIYHI1, TEpUTOPIaJIbHI, OJITUYHI, PEJIIriiHI, MOBHI Ta 1HII1 0OCTaBUHH.

NPEJIMIHAPII - nomepenni mneperoBopu i yrogw, IO HepemyloTh
MOBHOMACIITa0OHUM MEPErOBOPaM 1 yrojiaM; TUMYaCOBI YTO/AH.

HPECIHI' - TakTMYHMA [puiioM Ha MEperoBopax, 3B’S3aHUA 13
3aCTOCYBaHHSM PI3HUX BH[IIB TUCKY Ha iHIITY CTOPOHY.

NPUMYIIEHHS - crune ynpaBiiHHS KOHQIIKTOM, Yy paMKax sSKOTro
MPEBaTIOI0Th HAMAraHHs OKPEMOT0 Cy0’ €KTa KOH(IIIKTY MPUMYCUTH TPUHHSATH CBOIO
TOUKY 30py Oynb-Ko010 I1HOI0. Oco0a, 110 BUKOPUCTOBYE TaKUW CTHIIb, 3BUYAITHO
Beie cebe arpecHBHO 1 JJIs BIUIMBY Ha IHIIMX BHUKOPHCTOBYE BTy, CHIIY 3aKOHY,
aBTOPUTET.

MNPOBJIEMA - 3apnanHd, 1mo norpedye po3B’si3aHHS, MPOTE HEBIAOMI Hi
KOHKPETH1 CITOCOOM IIhOTO PO3B’sSI3aHHSI, HI HOT0 KIHIICBUN pe3yJIbTar.

IMPOBOKANLIA KOH®JIKTY - BuUKOpHCTaHHS TPUBATHOI CUTYallli, SKYy
MOKHa IHTEpHpPETyBaTH SK TMPOSAB BOPOXKOCTI OMOHEHTa [JIsi PO3B'SI3aHHA
MOBHOMACIITA0HOTO KOH(JIIKTY 3 HUM.

MNPOTUPIYYS - pi3HI TOYKH 30py Ha MpoOieMy, IO BHKJIHUKAIOThH
IIPOTUCTOSTHHS 1 0a)KaHHS JIOBECTH CBOIO CIIPaBY.

NPUBLA A5 KOH®JIKTY - moxmis abo o0craBMHA, IO aKTHBHO
IIYKA€Thbcsl a00 BUTANYETHCS KUM-HEOYNIb 3 TMOTEHI[IHHUX KOHMIIKTEpIiB IS
BUKOPHUCTAHHS B AKOCTI MOIITOBXY J0 PO3B’s3aHHS KOH(IIKTHOT MPOTH/III.

IMPUMMUPHI ITPOUE/YPHU - po3risaa KOJIEKTUBHOTO TPYIAOBOTO CIOPY 3
METOI0 HOT0 pO3B’A3aHHs MIPUMHUPHOIO KOMICi€ro abo 3a y4acTio OCepeTHUKA.

MNPUHOUIIOBICTD - MOpanbHO-TICUXOJOTIYHA pHCAa OCOOHMCTOCTI, sKa
XapaKTepu3ye YITKICTH 11 COIIaJIbHOI MO3HUIIIT, BIPHICTh MIEBHUX il IEPEKOHAHHIO U
MPUHLUIIAM, TTIOCTIIOBHICTh 1X 00CTOIOBAHHS, BTUICHHS B KHUTTA.

INPOTHO3YBAHHSA KOH®JIKTY - o00rpyHTOBaHe MPUMYIIECHHS
MOXJIMBOCTI BUHUKHEHHS 200 pO3BUTKY KOH(IIKTY B MalOyTHHOMY.

PEBEPCISI - noBepHeHHS 10 TTONEepeIHbO1 (ha3mu.
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PE®JIEKCISAA - 1npomec caMomi3HaHHS  Cy0’€KTOM  BHYTPIIIHBOTO
MICUXOJIOTTYHOTO CTaHy.

PEJIITTAHI KOH®JIIKTH - ne 3iTKHEHHS i MPOTHOOPCTBO MK HOCIAMH
pEeNIrifiHUX IIHHOCTEW, 10 OOYMOBJIEHI BIAMIHHOCTAMHM B iX CBITOCHPHUHHSTTI,
ySIBJIGHHSIX 1 CTaBJEHHI 0 bora, pi3HUM CTaHOBHIIEM Ta Y4acTIO B PENIIrifHOMY
KUTTL.

PETYJIIOBAHHA KOH®JIKTY - ue aii moao OOMEXKEHHI Moro
HETaTHUBHOTO BIUIMBY Ha CYCHUIbHI BIiTHOCMHU Ta TEPETBOPEHHS HA CYCIUIBHO
OpUITyCTUMI (POPMU PO3BUTKY 1 pO3B’sI3aHHS.

PO3B'SA3AHHSA KOH®JIIKTY - ogna 3 ¢opM 3aBeplieHHs KOHQIIKTY,
CYKYIHICTh TIO3UTUBHUX JAiH (PII€Hh) CAMUX YYaCHUKIB KOH(IIKTY, IO MPHUITyCKaE
HAsBHICTh B3a€EMONPHUWHATHOIO BUPIMICHHS TPOOJIEMH, SKE& Ma€ OCOOHCTY
3HAUYIIICTh ISl YYACHUKIB KOH(IIKTY, sIKe MPUIIHUHAE MPOTHOOPCTBO YYACHHKIB
B3a€MOBIJTHOCHH.

POJIb - Bu3HaueHud ™IA0JIOH, CTEPEOTHUI, MOJEIb MOBEIIHKU JIFOJIUHU,
00'€eKTUBHO 3aJlaHa COLIAJIBHOIO TO3HUIIEI0 OCOOUCTOCTI B CHCTEMI CYCHUTBHUX abo
0COOUCTHX BITHOCHH.

«CAJISAMI» - TaKTUYHUI IPUIOM HA TIEPETOBOPAX, CYyTh SIKOTO B MIOETAITHOMY
pO3’siCHEHHI CBO€i MO3MINi. 3aCTOCYBaHHS 3 METOI0 3aTATYBaHHA 1 OJCp)KaHHS
MaKCUMaJIbHOI iH(opMaIrii mpo mapTHepa.

CBAPKA - wmikocoOHCTICHE 3ITKHEGHHS, IO XapaKTepU3YEThCS CTAHOM
HEJOOPO3UWINBOCTI 000X CTOpiH, CYNPOBOXKYBaHE B3aEMHUMHU JOKOPAMH,
0OBHHYBauYCHHSMH, CTICPEUAHHIMHU.

CBITOBI PEJITII - me KocMONONITHYHI peirii, sSKi He NOB’SA3yIOThCS 3
OKpPEMOI0 HaIli€r, iM mpUTaMaHHUN MPO3eNiTH3M, TOOTO TparHEeHHsS 3aBepOyBaTH
SAKHANOTBIIE MPUXUIFHUKIB, @ TAKOXXK aKTUBHA MICIOHEPChKA JISITbHICTb.

CEHCUTUBHICTBb - xapakTtepojoriuHa oOCOOJMBICTh JIIOAWUHHU, IO

BUSIBJISIETHCS B MIJBUILIEHIN YYTIMBOCTI JI0 TOTO, IO B1I0OYBAETHCS 3 HEIO.
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CKACYBAHHSA KOH®JIIKTY - ne naii, BXHUTTS SIKUX JIIKBIIY€ TOJOBHI
CTPYKTYPHI €JIEeMEHTH 1 03HAKU KOH(IIIKTY.

COLIAJIBHA BIAHOBIJAJIBHICTD - neBHuii piBeHb J0OOpPOBLIBHOTO
pearyBaHHs OpraHizailii Ha coIliajgbHi MPOOIeMHU.

COHLIAJIBHA JUCTAHIISI - cnoocid 3amoOiraHHs MiXKOCOOHCTICHUX
KOH(JIIKTIB, SIKUW BUSBISIETbCS B TOMY, IO 1HAMBIA MparHe, mod HIKOJAU He Oyina
JocsATHYTa abo TMepeBeplleHa pallioHaJbHAa MEKa TCHXOJOTIYHOTO 30JIKEHHS 3
HapTHEPOM.

COUIAJIBHA HAIIPYXKEHICTD - emouiiiHuii cTad coliajgbHOl rpynu abo
CyCHUILCTBA B IUIOMY, BUKJIMKAHMM THCKOM Tpupoau abo  CoIllaibHUM
CEPEIOBHIIEM, 1110 BiIOYBAETHCS MPOTATOM JTOCHTh TPUBAJIOTO Yacy.

COUIAJIBHA IS - nisi, sika BpaxoBye coIliaJibHI HOpMH, a0o 11 peamnizaiiis,
PE3YJIBTAT SKOT OLIIHIOETHCS Yy TEPMiHAX COIIAIBHUX HOPM.

COLIAJBHO-TICUXOJIOTTYHUM KJIIMAT - ikcoBanuii cran
MDKOCOOHMCTICHUX CTOCYHKIB Y KOJEKTHBI, KU XapaKTEPU3YETHCS TPYIMOBOIO
3TYpPTOBAHICTIO,  IHTETPYBaHHSAM,  BIAMNOBIAHICTIO  (QOpPMaIBHOI  CTPYKTypH
HedopMasbHiid, B3a€EMHOIO JIOBIpOIO, PIBHEM KOMMDOPTHOCTI Ta IHIIUMH COIIAJIBHO-
TICUXOJIOTTYHUMU TTOKA3HUKAMHU.

CHIBPOBITHULTBO - ctparerii mNOBEOIHKM B CHUTyalii KOHQIIKTY,
OpIEHTOBaHa Ha CHUIBHUN TOIIYK PIIIEHb, 110 3aJ0BOJIBHSIIOTH IHTEPECH BCiX CTOPIH,
sKa Hece y co01 B3a€MHY Mpallio 1 TICHE CIUIKyBaHHS.

CIHIJIKYBAHHS - BaxnuBa ayxoBHa MOTpeda JIOAMHH $K CYCHUTBHOI
icroru. [loTpeOu mOnNWHM B CHOUIKYBaHHI 3YMOBJIEHI CYCHUIBHUM OYyTTAM Ta
HEOOXITHICTIO B3a€MOIIT Y TIPOIIeCi MISITBHOCTI Ta KUTTS.

CIIOHYKAHHHS - ne GaxaHHS 337J0BOJLHUTH MOTPEOH, SIKE TPYHTYETHCS HA
BITUYyTTi OpaKy 4oro-HeOy/ib.

CTPATETI'TA NOBEJAIHKU B KOH®JIIKTI - 3aransHa opieHTAIis 1 JTIiHIS
MOBEIIHKU 0COOUCTOCTI a00 IpyIu B KOH(JIIIKTI.

CTPYKTYPA KOH®JIIKTY - cykynHICTh CTIMKUX €JIE€MEHTIB KOH(IIKTY,

sIKa CTBOPIOE ILIUTICHY CUCTEMY.
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CTPYKTYPHI METOJIU PO3B’SA3AHHSI KOH®JIIKTIB - yrouHeHHS
MEPCIEKTUB, TOB’SA3aHUX 3 IMOCAJOBUMHU OOOB’SI3KAMM; BUKOPUCTAHHS MEXaHI3MIB
KOOpAMHAI 1 IHTeTpallii; BCTAHOBJICHHS! HOBUX, CKJIQHIIIUX I1JIEH; BUKOPUCTAHHS
MEXaH13MY 3a0XOUECHb.

CYB’EKT - mxepesno mi3HaHHA 1 IEPETBOPEHHS A1MCHOCTI; HOCIH aKTUBHOCTI.

CYB’EKTUBHI IPOTUPIYYS - npoTupivdsi MK OKPEMHUMH 1HAMBIAAMH,
110 3HAXOMIIUCS B yMOBAaX MOCTITHOTO CITITKYBaHHS.

CYBKYJIBTYPA - cucrema HOpM 1 LIHHOCTEH, IO BIAPI3HAE KYJIBTYPY
BU3HAUYEHOI COLIAJIbHOT IPYIH BiJ KYJIbTYPH HABKOJHUIIHBOI OLTBIIOCTI.

CYIHEPEYKA - o6roBopeHHs mnpoOjieMu, MpU SKOMY KOXHa 31 CTOpIH
00CTOIOE CBOIO AYMKY.

CYIIEPEYHICTDb (COUIAJIBHA) - po30ikHICTE IHTEpPECIB JIHOJCH,
comianbHUX Tpyn. KpiM MOHATTSA COIIaIbHUX CYIEPEYHOCTEH, BKUBAIOTHCS TAKOXK
IIOHSATTS JIAJIEKTUYHUX, MOJITUYHUX, €KOHOMIYHHUX, 11€0JIOTTUYHHNX, aHTarOHICTHYHHUX
1 HEAaHTaroHiCTUYHUX, OCHOBHUX 1 HEOCHOBHMX, BHYTPIIIHIX 1 30BHIIIHIX
CylepeyHocTed Tomo. BuAuIsioTeCs Tpu TMepload ICHYBaHHS CYNEPEYHOCTI:
BUHUKHEHHS, pO3TOPTaHHS 1 PO3B’SI3aHHS.

CYIHEPHULTBO - crpareris mNOBEIAIHKM YydYaCHMKA KOHQIIIKTYy, sKa
BUSIBIIIETbCS B TMPArHEHHI HA 3arajJbHONPUMHITHX IMiCTaBaX BHUIIEPEIUTH abo
NEPEMOI'TH CYTIEpHUKA B PYyCl /10 3arajibHOI 3 HUM METH.

TAKT - npaBuna €TWku, MOYYTTS MIpH Yy BIJHOCHHAX IMAJIETJIOTO Ta
KEepIBHHKA.

TAKTUKA MNOBEIAIHKWM B KOH®JIKTI - cykynHicte 3aco0iB i
MPUIOMIB BIUTMBY HA YYacHMKA KOH(IIKTYy, 32 JOMOMOTOIO0 SIKHX Peali3yeThCs
CTpaterisi MOBEAIHKH ISl TOCATHEHHS METH B KOH(IIIKTI.

TEPOP - CykynmHICTP Jiii HAaCHJIBHHUIIBKOTO  XapakTepy OAHIET 3
KOH(DITIKTYIOUUX CTOPIH, METOI0 SKUX € JITKaHHS a00 X NPHUIYIICHHS OakaHHs B
IHIIOT CTOPOHU MPOJIOBXKYBATH CBOIO YYaCTh Y KOH(PIIKTHOMY IMPOTUCTOSIHHI.

TEMIEPAMEHT - CykynHICTh  IHIMUBIAYaJIbHUX,  NPUPOIKEHUX

MICUXOJIOTTYHUX PHUC OCOOUCTOCTI, SIKI 3aJUIIAIOTHCS MOPIBHSHO MOCTIMHUMHU NPH



67

PI3HOMAHITHUX MOTHUBAX 1 [UISIX AISUTBHOCTI JIFOJAWHU 1 IPOSIBISIOTHCS 11 peaKkIli€ro Ha
KUTTEB1 CUTYaIIi.

TEOPISA «COIIAJIBHUX POJIEM>» - Teopis comiansHOI B3aeMOii, 3TigHO
3 SIKOIO0 BU3HAETHCS 3aTHICTh OCOOMCTOCT1 OpaTH pOib 1HIIOL JTIOJUHU, YABIATH, SIK ii
COpHUIMAalOTh NAPTHEPHU MO CHUIKYBAHHIO 1 BIAMOBIIHO KOHCTPYIOBATH BJAaCHI1 Aii.

TOJIEPAHTHICTDB - TepnumicTh 10 4YyXOro crnoco0y >XHUTTS, TyMOK,
ITOBEAIHKH, I{IHHOCTEH TOIIIO.

TPAHCAKTHUM AHAJII3 - aHanmi3 KOHQIKTHMX MiKOCOOMCTiCHHX
B3a€MOJIiil 32 TpaHCAKTUBHUMH Kateropismu («Iutuna», «batbko», «J{opociuii»).

Y3I'OKEHHSA IHTEPECIB - 1ocArHeHHss 3roid CTOCOBHO YMOB
peasnizalii CBOiX IHTepeciB.

OYIKYIOTh CaHKIIII.

YMIHHHI - Bukopuctands 00’ €KTOM HasBHUX 3HAaHb 1 HABUUOK JIJI1 BUOOPY Ta
3MIMCHEHHS MPUMOMIB, J1{ BIAMOBIAHO /10 TTOCTABIEHOT METH.

YIIPABJIITHHA KOH®JIKTOM - uinecnpsMoBaHUN BIUIUB Ha IPOIECH
KOH(JIIKTHOT B3aeMOli, sSKWUH TmparHe 3a0e3MeUUTH KOHCTPYKTHUBHE BHUPIIICHHS
COITIATbHO BaXKJIMBUX 3aBJaHb, 110 AKTyaTi3yBaJIUCs B KOH(IIIKTI.

YIPABJIHCBKI TPATH - pospobneHa aMepuKaHCBKMMM (axiBUAMH B
teopii wmeHemkmenty P. bneiikom 1 Jx.C. MyTtoM TeopeTHYHa MAaTPHUIIS
TUTIOJIOTTYHUX METOJ(IB 1 CIIOCO0IB KepyBaHHS BHYTPIIIHbOTPYITOBUMHU B3a€EMO/ISIMH,
y TOMY YHCII1 1 KOHQIIIKTaMU, 10 I0NIOMAarae 3HauTH HaOUIbII e(heKTUBHI HATIPSIMKA
1 TpuwiioMH  YOpaBIiHCHKOTO  BIUIMBY,  PO3TOPTaHHS 1  BpEryJIOBaHHS
BHYTPIIIHbOTPYIOBUX KOH(ITIKTIB.

YCYHEHHSA KOH®JIIKTY - me Takuii 30BHINTHIA BIUIUB HAa OOpOTHOY, B
PE3YNBTATI SIKOTO JIIKBITYIOTHCS TOJIOBHI CTPYKTYPHI €IEMEHTH KOH(IIIKTY.

YYACHUKU KOH®JIKTY - mronu, siKi HE 3a0BOJICHI CIUIKYBaHHSIM Y
3B’SI3KY 3 MOTO MOPYIICHHSM. YYaCHUKHA HAMArarThCSl BAKOPUCTATH II€ CIUIKYyBaHHS

JUIs peanizallii cBOiX 1HTepeciB. BOHM 3roaHi 3 IHIIMMHU CHUTBHUKAMH y TOMY, IO
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BOHU YYAaCHHUKH (BHYTPILIHA OLIHKA). [HIII MOXYTh BBa)KaT KOrOCh YYaCHUKOM, XO4
BIH CaM MOXE€ 1 3all€peuyBaTy CBOIO Y4acTh (30BHIIIHS OLIHKA).

YUYACHUK AKTYAJIbBHUM - Toif, XTO chpaBnse mificHMii BB HAa
MO3UIII0, XTO MparHe 3MIHUTU KOH(IIIKTHY CUTYaIlil0 1 pOOUTH yce, 1100 i 3SMIHUTH.

YUACHHUK NMOTEHIIAJBHHUMI - Toii, XTO OLiHIOE CUTYaIlIIO SIK TaKy, sika
MOJKE€ 3aUelUTH HOTO 1HTepecH, aje He MparHe CIpaBiIsATH Yy JaHWH Yac BIUTUBY Ha
HEl.

YXWJIAHHSA (BiaropomxyBaHHs) - MacHMBHA MOBEAIHKA Yy KOH(MIIIKTHIN
CUTyallli, 10 BHUSIBISETHCA B ITHOPYBaHHI TpoOjeMu abo BIAKIAJEHHI CBOTO
BTPYYaHHS.

GACUIIITALIA - edexT nmocuieHHs TOMIHYIOUMX peakiid y MPUCYTHOCTI
THIITUX.

OLJIBTPALISA - BinOip moBiAOMIICHB IJIs TiepeAadi oJep)KyBady 3 JESKOI
CYKYITHOCTI TTOB1JIOMJIEHb, SIK1 HAJIMIIIIIA HAa HOTO ajpecy.

®PYCTPAIIS - ncuxosioriyHUN CTaH HAPOCTAKOYOTO €MOIIHHO-BOJIBOBOTO
HANPYXXEHHS, 1[0 BUHUKAE B KOH(MIIKTHUX CUTYaIlisIX, SIKI 3aBaXKAIOTh JOCATHEHHIO
MeTH a0 3aJ0BOJICHHIO MOTped 1 OakaHb, 3arpOXyIOTh JIOIUHI ab0 ii MPEecTHxKYy,
JIFOACHKIN T1THOCTI.

XAPU3MA - BrumMB, 3aCHOBaHUN Ha BJIACTHBOCTSIX OCOOM KepiBHHKa ado
HOT0 31aTHOCTI 3a1y4aTy MPUXUIBHUKIB.

HOIHA KOH®JIKTY - cran 3aBepumieHHS KOH(DIIKTY, SIKUA MOXKIUBO
BU3HAUYUTH 4epe3: 1) BUTpaTu €Heprii, 4acy, cuii Ha OOpOTHOY 3 CYNPOTHBHUKOM;
2) KOy, SKa HAcTala BiJ BOPOXXMX Jii; 3) BTpaTH, IOB’s3aHi 3 TOTIPHICHHSIM
CUTYyarlii.

HOIHA BUXOAY 3 KOH®JIIKTY - pi3HuIlM MiXK BTpaTaMu 1 HaJOaHHSIMHU,
3YMOBJICHUMH BHUXOJIOM.

HIJIBOBE YIIPABJIIHHS - npouec, WO CKIATAETbCA 3 YOTUPHOX
HE3aJIe)KHUX eTamiB: 1) BUPOOJICHHS YITKUX 1 JJAKOHIYHO C(HOPMYJILOBAHUX LIUICH;

2) po3po0Ka pearicTHYHHUX IUIAHIB 1X JIOCSATHEHHS; 3) CHCTEMAaTUYHHUNA KOHTPOJb Ta
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BUMIp SIKOCTI POOOTH 1 pe3yibTaTiB; 4) NPUHHATTSA 3aXO0iB, IKI KOPUTYIOTHCS JIS
JOCSITHEHHS 3aIUIAHOBAHUX PE3YJIbTATIB.

YYTKMH - inpopmaris, gxa nepenaerses yepe3 HeopMalibHi KaHAIIH.
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