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Jlapuca CiinueHko, kaHouoam nedazo2iunux HayK, 0oyeHm Kageopu aneniticokoi ghinonozii ma nepexnaoy
Kpemenuyyvroeo incmumymy [ninponemposcvkozo ynigepcumeny imeni Ano@ppeda Hobens

MOJIEJIb HABUAHHS 3 ®OPMYBAHHSI ITPO®ECIMHO OPIEHTOBAHOI
KOMIIETEHTHOCTI B AHIVIOMOBHOMY AIAJIOT'TYHOMY MOBJIEHHI
MAMBYTHIX ®AXIBIIIB 3 MIZKHAPOJHOI EKOHOMIKHA

Y ecmammi pozensdaemvca modenv opeanizayii HaguaHHs an2IOMOBHO20 0idN02IUHO20 MOGIEHHS, 30Kpemda
6edeHnss meneoHHux po3mos. 3anponoHo8ana mMooelb 8i0KpUBAE WUPOKI MOICAUBOCMI Ol hopMyS8aHHs Y
manbymuix gaxieyie 3 MidCHApOOHOI eKoHOMIKU npoghecilino opicHMo8aHOi KoMnemeHmHoCmi 30iticHiogamu
menegoHny KOMYHIKayiro.

Kniouoei cnosa: npogeciiino opienmogana KomnemeHmuicms, HAGYAHH AHSIOMOBHO20 OIAN02IUHO20
MOBNEHHS 3 8UKOPUCMAHHAM MeleQOHHUX PO3MO8, MOoOelb opeanizayii HaguanHsa, maubymui gaxisyi 3
MIHCHAPOOHOI eKOHOMIKU.

Tabn. 2. JIim. 10.

Jlapuca Canm4eHKo, KaHOUuoam neoazo2uteckux HayK, 00Yenm Kagheopsl aHeiutickoti ounonosuu u nepeeooa
Kpemenuyacxoeo uncmumyma [Juenponemposckoeo ynusepcumema umenu Anvgppeoa Hobena

MOJEJIb OBYYEHUA ®OPMUPOBAHUSA ITPOPECCHUOHAJIBHO
OPUEHTHUPOBAHHOI KOMIIETEHTHOCTH B AHITIOSI3BIYHOM TUAJIOT MUECKOM
PEYM BYTY IIIUX CIIELNUAJIMCTOB IO MEXTYHAPOTHOM SKOHOMMKE

B cmamve paccmampusaemcs mooens opeanuzayuu 00yyeHuss aHeN0A3bIYHOU OUAIOSUYeCKOl pedl, 8
uacmHocmu @edeHusi mene@oHHbIX pazeo8opos. IIpednodcennas Mooeib OmMKpul8aem WUpoOKUe 803MOICHOCMU
0ns opmuposanus y 0yo0ywux CReyuaiucmos no MedxcoOynapooHou 3KOHOMUKEe NpodecCuoHailbHo
OPUEHMUPOBAHHOU KOMNEMEHMHOCIMU OCYWeCMBIAmMb Mele)OHHYI0 KOMMYHUKAYUIO.

Kniouegvle cnosa: npogheccuonanbio opueHmupo8anudas KOMNemeHmHoCms, o0yyenue Ouanocuieckou
eyl ¢ UCNONb308AHUEM MeLepOHHBIX PA3208OPO8, MOOETb 00VUeHUs, 6YOyIyUe CReYUaTUCmvl NO MeXCOYHAPOOHOU
9KOHOMUKe.

Larysa Slipchenko, Ph.D. (Pedagogy),
Docent of English Philology and Translation Department
Kremenchuh Institute of Dnipropetrovsk University by A. Nobel

THE TEACHING MODEL FOR FORMING PROFESSIONALLY ORIENTED
COMPETENCE IN ENGLISH DIALOGUE SPEECH OF FUTURE SPECIALISTS IN

INTERNATIONAL ECONOMICS

The article deals with the teaching/learning model for professionally oriented English dialogue speech on
the materials of business telephone conversations. The proposed model opens wide opportunities for forming
professionally oriented competence of future specialists in international economics to make telephone calls.

Keywords: professionally oriented competence, teaching English dialogue speech using business telephone
conversations, teaching/learning model, future specialists in international economics.

JI. JInuko, JI. Makcumenko, O. TapHOMONBCHKUH).

OCcTaHOBKa mpodaemu. Buxizg

I I YKpaiHCBKHUX KOMEpIiIIHNX KOMIIaHi} Ha
MiXHapOAHHUH PUHOK, a TaKOX
BUHHUKHEHHS Ta MOUTUPEHHs TeNe(OHHOI KOMyHIKaITil
3YMOBIIOIOTH COIiaJIbHY HOTPedy CyCHiTbCTBA Y
(axiBIIX 3 MDKHAPOAHOT eKOHOMIKH, 10 BONOIIOTh
HaBHYKaMHM Ta BMIHHSIMH aHTJIOMOBHOI A1J0BOT
KOMyHiKkanii 3acobamu TenedOHHOTO 3B’ SA3KY.
[IpakTu4HO BCi JOCHIIKEHHS B raily3i METOIUKH
HaBYAHHS YCHOTO [1JIOBOTO CIIUTKYBaHHS BU3HAYAIOTh
HEOOXiAHICTh MiATOTOBKM MaitbyTHIX (axiBmiB 3
MDKHapOTHOI €KOHOMIKH JI0 3M1CHEHHS aHIJIOMOBHOT
nianorooBoi koMyHikarii mo tenedony (O. buxons,
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Taxy HeoOXiAHICTh 3yMOBIIOIOTH JICKiIbKa YHMHHUKIB.
ITo-nepre, 6iMBOIICTH ABTOPIB, AKi PO3TILAAIOTH
HaBYAHHS IJIOBOTO CIiJIKYBaHHS, BKJIOYAIOTh
TemaruuHuil 610k “TenedonHi po3MoBu” sk
HEBiA €MHHUH KOMIIOHEHT 1HIIOMOBHOI ITIATOTOBKH
OakanaBpiB pi3HUX cneriamizaniit [1, 2, 4, 8]. Io-
apyre, 3rigHo 3 BUMoramu llporpamu 3 AM s
npodeciifHoro cuiKyBaHHA, MaiiOyTHil ¢axiBens 3
MDKHapOAHOI EKOHOMIKM TIOBUHEH “BMITH
TeneoHyBaTH IS JOCATHEHHS KOHKPETHHX ITiIei
aKaJgeMigHOTrO i MPOeCiHHOTO XapaKTepy, PO3YMITH
B JIETAJIAX TeJe(POHHI PO3MOBH, SIKi BUXOJATH 32 MEXK1
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TUIIOBOTO cHinkyBaHHsA” [6, 9-10]. Ilo-Tpere, ax
CBIJI4arh pe3ylbTaTH IPOBEICHOr0 HAMH ONTUTYBaHHS
¢axiBmiB y cdepi 6i3Hecy (M. Kpemenuyk), 78 ocid
(89,6%) 3 87-MHu ONUTYBAaHHUX CHIIKYIOTHCS IO
TenedoHy i3 3apybixHIMHE nmapTHepamu, 80 ocib
(91,9%) Bka3zanu Ha Te, O iM Opakye BMiHb BECTH
Tene OHHI PO3MOBH aHIIIIHCHKOIO MOBOIO.

Meta niei podoTrm — po3poOHUTH MOIENb
HaBYaHHS, fKa Ma€ PErylloBaTH OpTraHizamiro
HaBYaJIbHOTO IPOLECY B IIaHi CHIBBIAHOIICHHS
TOIWH, PO3MOAINY HA TeMHU 3aHATh, KiITbKOCTI
ayIUTOPHUX 3aHsITh, a TAaKOX OpraHizamio
HaBYaJIbHOTO MaTrepialy, CaMOCTIHHOI MisNIBHOCTI
CTYIEHTIB, CIPSIMOBAHOI Ha e()eKTUBHY podeciitHO
Opi€HTOBaHy MiJTrOTOBKY MaiOyTHiIX (axiBIiB 3
MIXKHapOIHOT €KOHOMIKH.

AHani3 pocJixxens i myoJaikaniii. [Tpobiema
ZITOBOT KOMYHIKaIil Mo TenedoHy po3risaanacs
OaraTeMa JOCTITHUKAMH B TaXy3l €TUKH TITOBUX
BiTHOCHH — €THKHU 1 ICHUXOJOTi] MOBICHHEBOI
noseninku  (C. AbpamoBu4, B. Apremos,
I. Adpanacres, 1. 3uMHSA), KyTBTYpPH Ta IPaBUI
cminkyBaHHsA 1o Tenedony (B. JlaBpuneHko,
JI. Cronsipenko).

Barommuii BHECOK Yy pO3TISLIT IPOOIEME CTAHOBIISTH
JIOCII/DKEHHS B Talmy3ax: |) MHTBICTHYHOI Teopil
KOMYHIKaITii — III0/10 AiayToriTHOl MOJENi KOMYHIKaTHBHOL
curyarii (1O. I[Tanexa, O. CeniBanosa, E. llly6in);
2) MIXKKyIbTYpHOI  KOMYyHiKamii —  moao
KOMYHIKATHBHUX TOMIKOJXEHb Ta NUIAXIB iX
punpasieHHs (€. AricimoBa, O. JleoHTOBHY);
3) METONHMKM HaBYAHHS iHO3EMHHUX MOB — INOJO
MMCUXOJOTIYHMX,  MCHXOJIHIBICTUYHHUX  Ta
JIHTBICTHYHUX OCOOJIMBOCTEH TOBOpPIHHS Ta
aymitoBanHs  (H. F'anbckoBa,  H. €nyxiHa,
O. JleonTtreB, O. Mupomo608, C. Hikomnaesa,
10. ITaccoB, B. Ckankin, O. TapHOIONBCHEKNI),
PO3BUTKY BMiHb IHOIIOMOBHOTO IpodeciiiHoro
JIaJIOTi9HOTO CITJIKYBAaHHS HAa OCHOBI aBTEHTHYHHX
COIiallbHUX KOHTAKTiB, JIIHTBOJUIAKTHIHUMHI
XapaKTePUCTHKAMH SIKUX € CTEePEOTHIHICThH
MOBIICHHEBOI ITOBEAIHKH, KIIIIIOBaHICT Ta KYIETYpHA
00yMOBIeHICTh [7].

JlocimKeHHS Tpo0JIeMH OBOJIOTIHHS Tele) OHHOTO
KOMYHiKaIli€f0 3HANTIIIIO CBOE BiTOOpakeHHS Y IPaIisix
3apyoixkHux nociigHukis (J. Comfort, S. Donna,
S. Lowe B. J. Naterop, R. Revell,), siki HaaroTh pakTA4Hi
PpekoMeHartii mono GopMyBaHHSI MOBJICHHEBHX YMiHb Y
Tporieci BeICHHS Tele(OHHNX PO3MOB.

INpote, HE 3BaXaOYy Ha PO3MAITTS BITYU3HIHUX
Ta 3apyOiKHUX TOCIIHKECHb, TpodiieMa (opMyBaHHS
npodeciiino opieaToBanoi komrmereHTHOCTI ([TOK)
B aHIJIOMOBHOMY JiaJIOTi9YHOMY MOBIeHHI (JIM)
MalOyTHIX (axiBI[iB 3 MI>KHAPOJHOT EKOHOMIKH €
akTyanbHOI0O. HengocTaTHBO HOCHIAKECHUMH
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3aJMIIAI0THCS MU TAHHS MOJICTTi HaBYaHHS podeciiiHo
opieHTOBaHOrO miayiorivdoro mosieHHs (ITIOJIM) B
MeKax TUCIUIUTIHY “[HO3eMHa MOBa 3a PO eCiHHUM
crpsiIMyBaHHsIM”, 110 3a0e3neuye GomyBanus [TOK
ManOyTHIX (haxiBIliB 3 MIXKHAPOIHOT EKOHOMIKH.

Bukaan ocHoBHoro marepiaay. ['onoBHum
IUISIXOM MTOOYTOBH JTaHOT MOJIEJi HaBYaHHS Oyina
oropa Ha MPUHIUIT CKOHIICHTPOBAHOCTI HaBYAaHHS,
3TIIHO SKOTO 3a0e3MeYyloThCS YMOBHU IS
MIPAKTUYHOTO BUKOPUCTAHHS 3arajJbHOMETOANIHHUX
npuHOHUMmB (X dis 3aKjageHa B MOOyIoOBI Ta
oprasizarii HaB4aJIbHOTO MPOIIECY), a TAKOK BCIX
BH3HAYCHHUX CIICMiaTbHAX MPUHIINIIIB, PO3POOICHUX
KOHKpeTHO i Metomuku (opmysanus [TIOK B
aHTIIOMOBHOMY JIM: mpWHIIUIT HaBYaHHS Yepes
MOJICITIOBaHHS CUTYAIlill CITUTKYBAaHHS; MPUHIIUI
HaBYaHHS Ha OCHOBI POJILOBHX/MIIOBHX irop;
NPHUHIIUI HAaBYAHHS KJIOIOBAHUX MOBJICHHEBUX
3ac00iB; IPUHIIMIT KYIIETYpHOI 00yMOBIIEHOCTI [8, 64
— 99]. Yepes 1ie xapakTepHUMH O3HaKaM{ HAIOl
MoIedi SIK CKOHICHTPOBAaHOTO HABYAHHS €
npodeciiiHa CHpPSIMOBAHICTh  KOMYHIKamii,
30CePEIKEHICTh COIIOKYITETYPHOI periIaMEHTOBAHOCTI
aHIJIOMOBHOTO TeJIe(DOHHOTO MOBIICHHS, BPaXyBaHHS
MCUXOJOTIYHUX OCOOJMBOCTEH aJeKBAaTHOTO
COPUHWHSATTA Ta IHepemadyi MOBITOMICHHS
(HamamTOBaHICTh KOMYHIKaHTIB 0JIaTHh
“HcuxoNoriYHui 6ap’ep” y mpolieci KoMyHikarii 6e3
30pOBOro KOHTaKTy). [Ipu nmpomy (popmMyBaHHS Ta
PO3BUTOK HABUYOK Ta BMiHb, HeoOXimHux it [I0M
y Mexax mnpodeciiiHol chepu TenepoHHOro
CHIKYBaHHS 1 ONPAIFOBAHHS BiIMIOBITHOT TEMATHKHY,
MTOBUHHO 3/11HCHIOBATHUCS HE PaHillle CepeIHEOro abo
TiepecepeIHBOrO PIBHIB BOJIIOIHHS 3arATbHOBKHUBAHOKO
aHIIIHCEKOI0 MOBOIO, TOOTO He panime I cemectpy
JIPYTOTO KYPCY.

OpraHizanilo HaBYaJIBHOTO MpOIECy Oyi1o
moOYTOBAHO TAKUM YHHOM: 3arajbHHi 00CST TOJIVH,
Ha SKUH po3paxoBaHa podoTa 3 PO3pOOICHUMU
HaBYAJIBHUMU Matepianamu [3], ckinanana 45 ronuH
13216 (108 aynutopHux Ta 108 rognH Ha CaMOCTIHHY
pobory), siki BinBomsaThes y I cemectpi Il xypcy Ha
HaBYallbHY AUCHHUIUIIHY “IHO3eMHa MOBa 3a
npodeciiHumM  crnpsamMyBaHHiIM”.  OCKiIbKHU
CHIBBIIHOIIECHHSI Yacy ayIMTOPHUX 1 CaMOCTIHHHX
3aHATh y HemoBHHX BH3 ckmanae 1:1, To po3moain
45 roauH i HAaBYAHHS CTAHOBUTBH: ayIUTOpPHA
po6ota — 25 roauH, 5 3 SAKUX BIABOOUTHCS AJIS
3MiCHEHHsI KOHTPOIBbHUX 3aX0/iB (1 roauHa BXiHOrO,
2 TOAMHYU MOTOYHOIO Ta 2 TOJUWHH MiJICYMKOBUX
KOHTPOJIbHHX 3aXOJIiB), CAMOCTIiiHA Ta IHAMUBITyaIbHA
pob6ora — 20 roauH, 1o nepeadavae Taki BUIU poOIT
SIK TITOTOBKA JIO0 MPaKTHYHHUX 3aHITh, BUKOHAHHS
BIpaB Ta ayaio3amnuciB y ¢oHomaboparopii,
MiJrOTOBKA J0 Y4acTi y AUIOBUX irpax.
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Biamosiano g0 BU3HaueHOT 0a30BO1 TEMATHKH Ta
KOMYHIKaTUBHHUX cHuTyanin [6, 11 — 12]
3anponoHoBaHi 20 ayTUTOPHUX NPaKTUIHUX TONUH
Ha HaBYAHHS PO3MOAUISIOTHCS HA ABA 3MiCTOBUX
MOAYI, KOXEH 3 SIKHX 3aBEPIIYEThCS IiACYMKOBUM
KOHTpoJeM. [lo mepmoro 3MiCTOBOTO MOMYIS
BiIHOCATHCS TeMH: “BCTaHOBIEHHS KOHTAKTY IO
TenedoHy (BXiAHI Ta BUXiTHI A3BiHKH)”, “3B’SI30K 3
aboOHEHTOM Ha IpaAMY, dYepe3 ceKpeTaps,
TeneoHHOTO omeparopa, aBToBianoBinay”, “JinoBi
JIOMOBJIEHOCTI IIPO 3ycTpiu (3MiHa, aHYTIOBaHH:)”,
“ITomryk pobounx BakaHCiit 3acobaMu TeneoHHOTO
3B’A3Ky”, “BpOHIOBaHHS TOTENI0 Ta OpTaHi3allis
TYPUCTUYHUX TIOIOPOKEH ™, Ha OMpAI[IOBaHHS SKHUX
BimBoauThCs 10 aymUTOPHUX TOAMHHU 1 Taka X
kimpKicTs (10) Ha mo3aayTuTOPHY POOOTY CTYIEHTIB.
Takox y I moxyni mepexbadaeTrscst 1 ronmHa
MOTOYHOTO KOHTPONIO i | ToaMHa MiJICYyMKOBOTO
KOHTPOJIO 3a TNEepmHuil 3MICTOBHH MOAYIb.
BignoBigHo, nIpyruii 3MicTOBU MOAYIh MIiCTUTH
Temu: “3anuTt iHpopmanii momo nmpuadOaHHSI
MPOIyKILi Ta mocyr”, “HamaHHs mpomo3umii moxo
OTpPUMaHHS TOBapiB Ta BUKOPHCTAHHS MOCIYT”,
“3pificHeHHS 3aMOBJICHHS TOBapiB Ta MOCIYT IO
tenedony”’, “OTpuMaHHA TOBapiB Ta MOCIYT IO
tenedoHy”’, “Po3rsa ckapr Ta MpoOMO3HINH 1010
TOBapiB Ta MOCIyr’. AymuTopHa podoTa iIeHTHIHO
ckimagae 10 roxmn, mo3aayruTopHa pobora — 10
TOJIVH, a TAaKOX | TOMMHY HOTOYHOTO KOHTPOIIO Ta |
TOIMHY IiJCYMKOBOTO KOHTPOJIO 3a APYTHit
3MicToBUH Moayib. Cka3zaHe BHIIE PO OPTaHi3aIliio
HaBYAJBHOTO MPOIECY LTFOCTPYETHCS PO3POOIICHOIO
TEMaTHKO-4aCOBOIO MOIeIUTO (nB. Taom. 1).

VY KOHTEKCTi KPEAHUTHO-MOAYIbHOI CHCTEMH
PO3MOAiT 25 ayIuTOPHUX TOAWH Yy pamkax 108 romuH
IUCIUILTiHN “IHO3eMHa MOBa 3a mpodeciiHIM
crpsMyBaHHSIM~ (6 TOOWH HAa THXXIEHb) MOXKHA
PO3IOIUTNTH TaKUM YHHOM, SIK II€ TIOKa3aHo B Ta0I.
2, ne T — maBuansHUM THXIeHb, BK — BXignui
koHTpoJb, IIK — nmorounuii koutpons, IIK I 3M —
MiACyMKOBHH KOHTponb | 3micToBOoro momyrmto, ITK
IT 3M — mizcymkoBwmit koHTpONb II 3mMicTOBOTO
MOZYIIS.

CTpyKTypa BCiX IPaKTHIHHUX 3aHATH po3po0iieHa
32 €IWHOIO CXEMOI0: HOro CKIaJoBUMH € §
CTPYKTYpPHHUX KOMITOHEHTIB Ypoky (Problem Solving,
Cultural Focus, Grammar Focus, Vocabulary Focus,
Listening Focus, Note Taking, Reading Focus,
Telephone Practice), KoxeH 3 IKAX IPU3HAYCHUH 1151
ONpaniOBaHHSI IPOTATOM 3aHATTS, a TaKOX Y
o3aayTuTOpHIH poOOTI CTYICHTIB 3 BiAIOBITHOIO
BUTpaTo0 dacy. KokeH 3 KOMIIOHEHTIB 3aHATTSI
noTpedye oxkpemMoro po3riany. Tak, modaTkom
KOXKHOTO 3aHATTA € BIpaBu Problem Solving, mo
MICTSITH 3aBIaHHS IS TOBOPIHHSA, a BHJAAMU
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HaBYaJIbHOI JISITBHOCTI € pONbOBa/IiioBa Tpa, abo
Mo3KkoBUH mTypM ( “brainstorming”) [5, 30 — 33],
10 NMPOBOJAUTHLCS B Mapax, MiHi rpynax. Takum
YMHOM, METOJIYHI IPHHOMH CTBOPIOIOTH YMOBH IS
TBOPYOTO HAIIPY)KCHHS PE3YJIbTaTaMHU SIKOTO € BIIaCHE
BHCJIOBIIIOBAaHHS KOXXHOTO CTyneHTa. [Ipuxmagamu
MOXYTh CJIYryBaTH HAacTYIHI 3aBJAaHHS, IO
BUKOPHUCTOBYBAJIMCS JIJISL 3aHATTSA Ha TeMy ‘3B’ 30K
3 aboHEHTOM Ha HpsAMYy, 4Yepe3 cekperaps,
TeJaeOHHOrO oreparopa ad0 aBTOBIAMOBIIaY”:

1. How do you feel about receiving unexpected
telephone calls?

2. What are the advantages and disadvantages of
leaving messages with a person compared with leaving
a message on an answering machine?

3. Does it make sense to leave a message with
another person if the person you wanted was not
available?

4. What are the functions of voicemail?

5. Consider the differences between faxes and
telexes, using Answer Keys.

YerBepTe Ta I’sTE€ 3aBAaHHS MOXJIHBO
BUKOPHCTOBYBATH ISl JOMAIIHHOTO OIPAIFOBAHHS,
KOJIM CTYICHTU MAlOTh MOXKIHUBICTh MEPEBIpUTH/
CHIBCTAaBUTH CBOI BIiAIOBiAl 3 BiAMOBiASAMH, 10
po3MilleHi B cekii Answer Keys aisi CaMOKOHTPOIIIO
(TpoaeMOHCTpPOBaHI BIpPaBM Ta 3aBJaHHA
MIPEICTABIICHI 3 PO3POOJICHIX HABYAIbHIX MaTepiaiB
“Business Telephoning” [3]). Taki 3aBIaHHsI MOXXHA
TaKO)X BUKOHYBAaTH 1 B ayIUTOPHii poboTi. B Takomy
pasi 3aBIaHHs Mae 3By4aTH Tak: Discuss in groups
of 3 — 4 students and present your findings to the
group.

[{inkoM NpUPOAHO, IO HACTYMHHM BHAOM
HaBYaJIBHOI TisNIBHOCTI € aynitoBaHHsA. CTyIeHTH
CIyxamTbh (parMeHTH 3amucy MOBIJICHHS
aHITIOMOBHHX HOCITB (Pi3Hi 32 TEMOPOM Ta IHTOHALIIEO
rojoCH, IO € abCONIOTHO HEOOXigHMM s
3a0e3eueHHs] PO3BUTKY ITOBHOLIHHUX HABUYOK Ta
BMiHb CIIPUHHSATTS Ha CJIyX) 3 MPUBOAY OaraTbox
IIUTaHb, 110 00roBoproBaiucs B Problem Solving Ta
BUKOHYIOTh BIANOBIMHI BripaBu Listening Focus sk
y HaBEJICHUX HYDKYE TPHUKIIafax:

1. Listen to the opinions of telephone users dealing
with phone messages, transferring calls or trying to
get through to someone. What positive or negative
experience with using the phone do business people
have?

2. Listen to the tape again and fill in the missing
words or phrases. To what extent do you agree or
disagree with what the speakers say?

3aBIaHHSA Ul aylilfOBaHHSA MOXYTh OyTHU 1 Micis
BIIpaB KoMIoOHeHTiB Cultural Focus uu Vocabulary
Focus, xonm MeTOIO ayIil0BaHHS € He JIUILE IeTaIbHe
abo rmobOanpHE CHPUIHATTS aHIJIIOMOBHOTO
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Taoaums 1.
TemaTnko-4acoBa MOIeJIb HABYAJBHOIO NPOLIECY
H. p/ 3M Temarnka Ta Ayn. ron CP Bxim./morou.
Cem./ cHTyaii /M ACYMK.
PpiBCHB KOHTPOITh
1 2 3 4 6

1 200una (8xioHutl KOHMPOL)

BcraHoBneHHs KOHTAakTy mo TenepoHy | 2
(BX11HI Ta BUIXi/IHI I3BIHKH)

3B’s130Kk 3 aOOHEHTOM Ha IpsMy, depe3 | 2
cekperapsi, TeJIC(OHHOrO — OIeparopa,
ABTOBIIMOBI1a4

JimoBi nomoBieHocTi Tpo  3ycrpid | 2

e
% (3MiHa, aHyITFOBaHHS)
S
é IMomyk pobounx BakaHciii 3acobamu | 2
I/ = Tese)OHHOro 383Ky
U e
)
B, ‘g BpoHIOBaHHS TOTEI0 2
B2 ® Ta TYPUCTUYHI CTIOPSIKECHHS
12

00UHA (NIOCYyMKO8ULl KOHmMPOb 1 3Micmo6oeo Modynr)
3ammr iHpopMamii momo npumbaHHS | 2
IPORYKLIT
Hananns npomosuiiid mono orpuManas | 2
TOBapiB Ta BUKOPUCTAHHS MOCITYT

1 200. (nomou.
Kkonumponw I 3M)

A

% 3nilicHeHHS 3aMOB.TOBapiB Ta mocmyr | 2 1 200. (nomou.
g 1o Tenedony Kkonmponw 11 3M)
B OtpuMaHHS TOBapiB Ta MOCITYT 2 2

§ 10 TenedoHy

§ Posrmsim ckapr Ta mpono3wiiii momo | 2 2

g

=

TOBApiB Ta MOCITYT

1 200una (niocymxosuii konmponw Il 3micmosoeo modyo)

aynioianory, a BilpamoBaHH EBHOI JIEKCUKU Ta
BimiOpaHUX MOBJIEHHEBUX Kilille (MOBICHHEBA
MpaKTHUKA), SIK [[€ MOKa3aHO y HABCICHUX HIDKYE
npukiagax. Taki 3aBOaHHS Ha OCHOBHOMY eTarri
HAaBYaHHS HOCATH XapakTep HEPO3PUBHOTO
MO€AHAHHSI ay[[if0OBaHHS Ta TOBOPIHHA!

Listen to the tape and decide what you would say
in response to the following remarks.

1. ’'m calling because I don’t think I’ll be able to
come after all.

2. Let’s fix another time then. Would it suit you if
we postpone the meeting until next month?

3. If someone cancels on Monday afternoon,
would you give me a call?

4. Unfortunately, there is a conflict in my schedule.
Can I reschedule for Monday afternoon or any time
Tuesday?

HacTynHUM CTPYKTYpHUM KOMIIOHEHTOM 3aHSTTS
€ Cultural Focus, BUpaBH SIKOTO HaAalOTh IPAaKTHIHI
pexoMeHaanii Ioa0 HaBYaHHS COIIOKYIBTYPHHX
ACIEKTiB, 30CEepeIXKYI0UHN yBary CTYACHTIB Ha
KJIIIOYOBUX CTPATETigX aHMIOMOBHOI TenedoHii
(structuring information, clarifying, giving feedback)
[9, 10].

[linkomM #WMOBiIpHO, WO U HaBYaHHS
COLIOKYABTYPHUX CTAHAAPTIB KOMYHIKaTHBHOI
noBeninku popeuHuM y Cultural Focus €
BUKOPUCTAHHS BIpaB 3 Bijeo Kypcy Effective
Telephoning (Jeremy Comfort) [9], ne HaBOOATHCS
MPUKIaAN “HEMPUHHATO! MOBEAIHKU B 33aJaHUX
KyIBTYPHHX ITapaMeTpax aHIJIOMOBHOTO COIiyMy. 3a
pO3pO0ICHOI MOIENI Taki BIpPaBU MamTh
MOJKJIMBICTh HEOOMEKEHOTO IIOBTOPEHHS 3pa3KiB,
CTUMYIIOBaHHS €KCIPECHBHOCTI MOBJICHHS,
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Tabauus 2.
Poznoais aynuropaux roaus nJist Hapyanus [IOAM
B Mexkax JuCHMILTiHY “IHo3eMHa MOBa 1 IpodeciiiHoro cmijikyBaHHs”

HaBuanpHi TUCLUILIIHA T1 T2 T3 T4 TS5 T6
Inozemna moBa 3a  mpodeciiiHum | 5 4 4 3 4 3
CHpsIMYBaHHAM
IOAM 1 2 2 2+1 2 2+1

(BK) (TIK) (K 13M)

1 3micmosuti modyne nasyanns IIOQM
HaBuasapHi TUCLUILIIHA T7 T8 T9 T10 T11 T12
InozeMra MoBa 3a  mpodeciiHmMm | 4 4 3 4 3 6
CIIPSIMyBaHHIM
MIOAM 2 2 2+1 2 241 [

(TIK) ([IK113M)

11 3micmosuii mooynw naguanns I10AM
HaBuasnpHi TUCLUILIIHA T13 T 14 T 15 T 16 T17 T18
IHO3eMHa MOBa 6 6 6 6 6 6
3a Ipod. CIpsIMyBaHHSIM
momM™m e e e e

¢bopMyBaHHS  JIIHTBOCOIIOKYABTYPHHUX  Ta 3aBXIHM BHKOHYIOTHCS iHIAMBITyaTbHO, TOMY IIO

MapaliHrBiCTHYHUX KOMIIOHEHTiB. OTXKe, BKIIFOUEHHS
0 HaBYAJIbHUX MaTepialiB aygioBi3yalbHHUX
aBTEHTHYHHX MaTepialliB € HKePEIoM CIIOBHUKOBOTO
3anacy # ()OHOBUX 3HAHb CTYICHTIB y BiAMOBIAHOCTI
JIO YCTaJICHUX MOBHHUX HOPM i CTaHJapTiB, Moz eneit
KOMYHIKaTHBHO{ TOBEIIHKHU y A1I0BOMY CIILIKyBaHHI,
CTEpPEOTUIHUMU (pa3aMu, TOOTO iIHCTPYMEHTAMHU IS
NPOAYKYBaHHS BJIACHUX BHCJOBIIOBAaHb Yy
BiJINOBiTHUX CUTYAIlisIX.

Vocabulary Focus 3abe3mnedye CTYIECHTIB
THIOBUMH KJIIIIE AJS MOYATKY i 3aBEpIICHHS
po3MoBH, a Taki BIpasH, sk “Fill in the missing
phrases”, “Choose the correct word”, “Match the
expressions with their nearest equivalents”,
YIOCKOHAJIIOIOTh JIEKCUYHUII 3amac 3a TeMoIo, IO
BUBYAETHCA. TakuMm 4uHOM, MO0 chopMyBaTH
KOMYHIKaTUBHI HaBUYKH Ta BMiHHS Tele(OHHOTO
CIIIKYBaHHS, HABYaHHSA Mae OyTH CIIPSMOBaHE Ha
BIITIPAI[IOBAHHS aBTCHTUYHIX MOBJICHHEBUX 3Pa3KiB,
6a30Boi Tene(oHHOI TEPMIHOMOTII B paMKax BIIPaB
Ha TpaHcdopmaIliio, nepedpasyBaHHsl, 3iCTaBICHHSI
B MeXaxX NMPaKTUYHUX ayIUTOPHHUX 3aHITH, A€
HaBYaHHS BigOyBaeThcs Mig KEPIBHHUITBOM
BHKJIaJadva.

Bmpasu i 3aBnanus B Grammar Focus HalineHi
Ha MOBTOPEHHS 1 3aKpilUIEHHS T'PpaMaTUIHUX
KOHCTPYKIIill, YMOBHUX pEUYCHB, HEOOXITHUX IS
CHITKyBaHHS 10 TeNIe(OHY 1 BiIirpaloTh B OCHOBHOMY
nonomixkHy ponb. Note Taking Focus MICTUTB psn
MHCHPMOBUX 3aBJaHb, BUKOHAHHS SKUX BUMAarae
MIEBHUX 3HAHb 3 OQOPMIICHHS 3aIKCY MOBiIOMJICHB,
IO HAZXOIATHh 3 AaBTOBIANOBinada. Taki BIpaBu
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CIlyXaHHS B IbOMY BHIaAKy € TIiJbKHU
iHAuBinyanpHUM TmponecoM. OnpanoBaHHS
0iMpIIOCTI TaKWX BIPaB BapTO BHHOCHTH Ha
03aayIUTOPHY POOOTY.

[TiniOpani TexcTr st yuTaHHsg B Reading Focus
MAaroTh KOMYHIKaTHBHHUI XapakTep, MiCTATH 3aBIAHHS
IS TIOJATBIIOT0 OOTOBOPEHHSA MIKKYIBTYPHUX
0COONMBOCTEH 1 COIOKYIBTYPHUX HOPM BEICHHS
Tene@oHHUX po3MOB. BimiOpaHi Tekctu abo x
MTOBHICTIO aBTE€HTHYHI, 200 5K YaCTKOBO ITepepolIIeHi
BiIMOBIAHO JO IijeH i 3aBJAaHb pPO3p0OOJIEHOr O
3aHsATTS. OCHOBHA MeTa YUTaHHS CHENiaIbHUX
MaTepianiB € mojxanplle ONpAaIIOBaHHSI Ha
HACTYITHOMY IPaKTHYHOMY ayIHTOPHOMY 3aHSTTI:
00roBOpeHHS (K OM CTYICHTH IMOBENH cede B THX
9H {HIIUX 00CTaBUHAX), IIAJIOT13a11isl OKPEMUX YaCTUH
aBTOPCHKOTO TEKCTY (POJIBOBI/IIIOBI irpH), pi3Hi BUIH
MpE3eHTalil, MATOTOBACHUX 3a MPOYUTAHUM
MarepiajaoM, oOMiH JyMKaMHu B Mapax Ta Mallux
Tpymax 3 MPUBOLY MIPOYUTAHOTO.

Telephone Practice MiCTUTh 3aBIaHHS TBOPYOTO
Xapakrtepy: HiJoBi irpu. Telephone Practice Mae Ha
METI 1 KOHTPOJTb, TOOTO CITY’KUTH JJIs IEPEBIPKH TOTO,
HACKUTBKH MIPOCYHYINCS CTYICHTH B OINpaIfOBaHHI
KOXXHOTO YpPOKY, BPaxOBYIOUHM HAIIPAIIOBAHHS K B
AyTUTOPHIM, TaK 1 03aaymIUTOPHIH poOOTi.

Hasenemo npuknanu cekiiii Telephone Practice 3
HaBYAILHUX MarepianiB “Business Telephoning ™ [3]:

1. You have recently placed a job advertisement
in Executive Placement, a monthly magazine.
Unfortunately they published it with two errors — a
spelling mistake and one word missing. Phone the
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newspaper to complain and get someone to take
actions to resolve this problem.

2. Work in pairs and record your telephone script
outlining your qualifications, why you want the job,
and what you think you would contribute to the
company.

[Tig yac caMoCTiHHOT POOOTH CTYICHT ONPAIbOBYE
TEOPEeTUYHUN MaTepiai, mo OyB ONMHCAaHUN B
Grammar Focus, Vocabulary Focus, Note Taking,
Reading Focus, BUKOHYe IHAUBIMyalbHi 3aBAaHHS 3
pociyXxoByBaHHs Listening Focus, IpOBOAUTH
MOIIYKOBY POOOTY JJI1 MPOBEACHHS POJIbOBHUX/
JITOBHX irop Ha ayIMTOPHHUX 3aHATTAX OCHOBHOTO
eTarry, PeJCTaBICHHS BIACHUX 3BYKO3AIHCIB 3a
BIAMOBIAHMM 3aBAaHHAM ToOIo. HaBuannHa
NiSTBHICTH KOXKHOTO CTYIEHTa Ma€ OyTH cripsiMOBaHa
Ha OBOJIOAIHHSA KOMYHIKaTHBHIMH YMiHHAMH 3 IIEBHOT
TEMH Ha OCHOBI 3alpONOHOBAaHOTO MOBHOTO
Marepiany i MPOXOAWTH B MeXaX, OB’ SI3aHUX MiXK
c00010 ayIUTOPHUX Ta MO3aayTUTOPHHUX 3aHATH.
TakuM 4YMHOM, BU3HAUCHA TEMaTHKa, CHiJIbHUM
MOBHHH Ta MOBJICHHEBHH MaTepiaa Ta 3HAHHS,
HaBUYKU ¥ yMiHHA, 110 GOPMYIOTHCS Ha iX OCHOBI, Y
MIEBHUN TIEPio]] €AHAIOTH TPYITy ayIUTOPHHX 3aHATH
Ta Mo3aayfuTopHuX (GopM poOOTH B HaBYAIbLHUI
MOZYIIb.

3nilficHeHHS KOHTPOJBHHUX 3aX0MAiB (BXiTHHH,
MTOTOYHHH, MOAYIBHAN/ TiJCYMKOBHH KOHTPOIB)
II0/I0 BU3HAYEHHS SKOCTI MiATOTOBKH MaiOyTHBOTO
¢axiBIs, K yJaCHHKa AUIOBOTO CIIUIKYBaHHS IO
TenedoHy, € HeOOXiTHUM €IEMEHTOM JOCITHEHHS
MeTH HaBuaHHA. KOHTpOIs HaBHYOK Ta BMiHb
MIPOBOIUTHCS MIEPEBAKHO 1] Yac Ay TOPHIX 3aHSTH,
X092 PO3BUTOK YACTHHU HABHUYOK MOXE OyTH
IepeBipeHa mix 4ac iHAWBITyalbHUX 3ycTpided 3i
CTyICHTaMH, a piBeHb c(HOPMOBAHOCTI BMiHB
npodeciiitHOTO TenehOHHOTO  CIIJIKYBaHHS
MepeBipsAeThCs i JYac NMPOBEACHHS POJIBOBHX/
IIITOBUX irop, AKi pO3IrpyloThcs Ha ayqUTOPHHUX
3aHATTAX. CaMOCTIHHICTD CTYIEHTIB P BUKOHAHHI
mabopaTOpHHUX 3aHIATH BHpPaXKeHAa B PO3YMIiHHI
aymioiHd opmarrii, o MpOmOHYETHCS, BHKOHAHHI
HUMH 32/IaHAX BIIPAB, a TAKOXK Y MiATOTOBIT TBOPUYHIX
BIIPaB Ta 3aBHaHb KOMYHIKATHBHOTO XapakTepy 3
POTEOBUM €IEMEHTOM, SKi OyIyTh IepeBipATHCS
BHKJIa/TaueM Y1 0OTOBOPIOBATHCS B TPYITi/ Tpymax i
9ac aylUTOPHUX 3aHSITh.

BucHoBku. [IpakTHYHUM yIpOBaIgKEHHIM
anramomoBHoro IIOJAM 3 BHKOPHCTAaHHIM
TeneOHHNUX PO3MOB Y MEKaxX KPEIUTHO-MOMYITHHOT
cucteMu Oyima moOynoBa Mojesli HaB4aHHS, 3TiIHO
SIKOT HaBYAHHSI JUTOBOI Tese(hOHIT MPOBOIMIIOCS Ha
OJHOMY ABOTOJMHHOMY ayIHTOPHOMY 3aHATTI Ha
THKACHb 3 Takol JK KUIBKICTIO TOIUH
103aaynUTOPHOT poOOTH (iHIII 1Ba AYTUTOPHI 3aHATTS
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Ha THXIEHBH Ta BIAMOBigHA KIIBKICTh TOOWH
Mo3aayaAuTOpHOT pPOOOTH BIABOAMIHCS Ha
ONpaIlOBaHHS IUCHHUIUTIHK “THO3eMHa MOBa 3a
npodeciiauM cupsmyBaHHsam”). [IpencraBeHa
MOJIC)Ib HaBYAHHS CTaJla MPAKTUIHUM BTUICHHSIM
NPUHIUIY CKOHIIEHTPOBAHOCTI HaBYaHHS 1
OyoyBajiacs sSIK BU3HAYCHA ITOCTAITHA TTOCIiIOBHICTh
poboTH, y Xoai KO 3MiHCHIOIOTHCS TPUPOITHO
00YMOBJICHI IIEPEXOIN BiJl OAHOTO BHLy MOBJICHHE€BOT
TISTBHOCTI 10 iHIIoro. JIJis Toro, mo0 YIeBHUTHUCS
B ¢(DEKTHBHOCTI 3ampONOHOBAaHOI MOJICJIi HAaBYaHHS,
HEOOXiTHO TEPEBIPUTH ii EKCIIEpUMEHTAIBHO B
pearsHOMY HaBYAIIbHOMY IIPOIIECi.
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