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TEOPETUYHI Y3ATAJIbHEHHA WWLOAO PO3YMIHHA
CYTHOCTI NOHATTA «BIBHEC-AHAJITUKA»

CucoeHko LA. — K.e.H., XepcoHcbkuli HTY

IocranoBka mpodiaemn. CydacHi yMOBH BeICHHS Oi3HECY, IO XapaKTepU3y-
IOTBbCS  3POCTAlOYOI0 JKOPCTKOI KOHKYPEHLIEI 1 HEeCTaOUIbHICTIO €KOHOMIUHUX
YMOB, TMPEI'SBISIFOTh ITiIBUIICHI BUMOTH JIO OINEPATUBHOCTI 1 SKOCTI pillleHb, IO
MPUAMAOTECS, HAa BCIX PIBHAX YHPAaBIiHHS MiANPHEMCTBOM. [linTpuMKa yXBaneHHs
pillleHb MPUIMYCKAE BOJNIOAIHHSA aKTYaJbHOIO YCEOCSDKHOIO iH(OpMAIli€lo Ipo CTaH i
TEHJICHIIII PO3BHUTKY Oi3Hecy MeTojamH i 3acobamu Business Intelligence.

IIpu mpomy o6csr iHGopMalii, IKy HeoOXiIHO BpaxoByBaTH Ul (GopMyBaHHS
ONITHMAJBHUX OOIPYHTOBAHUX PillieHb, HEYXWIBHO pocte. Lle mpuBomIuTh 10 CHUTya-
1ii, KOJIA CTa€ HEMOXIJIMBO €(PEKTHUBHO YIPABIISITH MIANPHEMCTBOM 0€3 BUKOPHCTaH-
Hs CydacHHX 3aco0iB iH(popMaIliifHoro 3a0e3rneveHHs, a camMe METOMdIB 1 3aco0iB
0i3HeC-aHANITHKH.

Cran BuBYeHHs npobiaemu. [lepenoBuii 3aKOpAOHHUIA JTOCBiA CBITYUTH, LIO
iH(pOpMaIliiiHI pecypcH, Oe3nepedHo, € HalHOIIbII BarOMOK0 CKJIAJI0BOI0 KOHKYPEH-
TOCIIPOMOYKHOCTI MiANPUEMCTBA. Baromuii BHECOK y pO3poOKy MUTaHb Oi3Hec-
aHAJITUKN BHECIM BITUM3HSHI Ta 3apyOikHi BueHi B. Aptembe. M.C. KympisiHOB,
B. B. Crenanenko, 1. 1. Xonon JIx. Mapmamn, 3. bxe3unckepkuii, I'. Kicinmxkep,
B. Paccen, K. [Tonmep, O. M. TomameBcekuii, O. MenbHUK Ta 1HIIII.

Pe3ynbTaTu gociigkeHb. AKTUBHUN PO3BUTOK Oi3HEC-aHAITUYHOI JisUTBHOCTI Y
BITUM3HSHUX JICP)KABHUX 1 KOMEPIIMHUX YCTaHOBaX HAOYB O3HAK OJIHIET 3 1CTOTHHX
TeHJICHITiH OCTaHHBOTO Yacy. Ii aKkTyasi3alis 3yMOBJIEHA IEBHUMH 00'€KTMBHUMH (haK-
TOpaMH: 3 OJHOrO0 OOKY — Iie JEMOKpATH3allisl COIiaTbHOTO JKUTTS, PO3BUTOK PUHKO-
BHX BiJIHOCHH, JIETITUMHICTb, OYPXJIMBHHA PO3BUTOK IMiAMPUEMHHIIBKOI JisUTHHOCTI, a 3
HIIIOrO — TIOB'SI3aHE 3 HUMH ITiABUIIICHHS 3HAYMMOCTI 1HTEIEKTYaJTbHOT CKJIAI0BOT MPH
NPUAHATTI PillleHb B YHPABITIHCHKIM Ta IHIMX cepax CYCHUIBHOTO KUTTS, a TaKOX
3pOCTarOUMiA MOTIK iH(OpMAITiT, HEOOXIHUI IS IBUAKOTO MPUAHSTTS YIIPABIIHCHKUAX
PpIlIeHS 1 3MIHCHEHHS IHIIUX BHIIB CYCITUTLHOT AisTHHOCTI.

Posrisan cytHocTi Gi3Hec-aHAMITUKK Tpeba MOYaTH i3 3°sICYBaHHS 3MICTY IO-
HATTS «aHAJITHKA.

JocmimKkyoun 1 y3araabHIOIOYH Pi3HI MIXOMU 0 aHami3y iHpopmarii, Oib-
IIiCTh HAYKOBIIB 3ITKHYJIACS 3 MHOXXMHOIO KOHKPETHHUX THIIIB, BUAIB 1 (hOpM aHai-
TUKU. 3aeXHO BiA CIerUdiKu iCTOPHKO-KYJIBTYPHOTO KOHTEKCTY CBOIX IOCHi-
JDKEHb, Pi3HI BUCHI 1 MPaKTUKY BKJIAJATH Y CBOE PO3YMIHHS (DEHOMEHA aHATITHIHOT
JUSUTBHOCTI PI3HUH 3MICT.

AHaJliTHKa MOKE BHCTYIATH CIIOCOOOM OpraHizarii mi3HaBaJIbHOI JisUTBHOCTI,
HAIIUJICHOT Ha IMOIIYK 1 PO3KPHUTTS THX 3aKOHOMIPHOCTEH 1 PYMIIHHHMX CHII, SKi Ha
MOMEHT ITOYaTKy JOCII/PKeHb HEBIZIOMI, IO 1HOJI HajJa€ aHATITHIHOMY TOCIIIKCH-
HIO HemnepeadadyBaHNi, pU3UKOBAHUH XapakTep. PH3UK TyT 00yMOBIEeHUH THM, 110
HISIKMI BUHAHJICHUH METOJI iCTHHH CBIJIOMO HE TapaHTYeE 1 € JIMIIIE e OJHUM CTyIe-
HEM Ha [UIIXY 10 Mi3HaHHSI (EHOMEHY.
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VY 1bOMY BiJTHOIIIEHHI HAaBiTh IOMWJIKOBE PIIICHHS, SKIO BOHO OTPHUMAJIO Ipa-
BIWIBHY OIIIHKY - TEX MpPEAMET aHATITUYHOTO OCMHCICHHS, OCKUIBKHM MOTCHIIIHO
3/1aTHE 030pOITH HOBUMH 3HaHHAMH [3].

CyTb aHAITHKH, SIK HAYKOBOT JUCIHIUIIHH, TIEPEIYCiM, TTOB'sI3aHa 3 METOJI0JI0-
TIYHOIO 1 IHTEJIEKTYaJbHO-TEXHOJIOTTYHOK CTOPOHAMH MAisIIBHICTIO, CIIPSIMOBAHOIO
Ha PIlICHHS 3aBJaHb YIIPaBIIiHHA a00 CHHTE3y HOBUX 3HaHb. TakuM YHMHOM, MOXKHA
ATy TaKe BU3HAYCHHSI.

AHaniTuka - 1ie IUIICHAa CYKYIHICTh NPHUHIUIIB METOAOJOIIUHOIO, OpraHisa-
LiI{HOTO 1 TEXHONOTIYHOro 3a0e3MNeueHHs 1HUBIyaIbHOI 1 KOJIEKTUBHOI pO3yMOBO1
TUSUTBHOCTI, IO JI03BOJISIE e(heKTUBHO 0OpOOIIATH iH(pOpPMAIII0 3 METOI BJOCKOHA-
JICHHsI SIKOCTI HAsSBHUX 1 MPHUI0AaHHS HOBUX 3HaHb, a TaKOX IIATOTOBKH iH(pOpMa-
1iiHO1 6a3u /Il yXBaJCHHS ONTUMAJIbHUX YIPABIIHCHKUX PIllIeHs [5].

Takox aHaJITHKA PO3TIANAETHCSA K CYKYIHICTH 0a3MCHUX MPOIIECiB, IO BH-
3HaYaroTh ii CyTh. Ha Ham morism, 1o 4mcia HaHOIIbII 3HAYUMHUX MPOIIECIB, IO
BU3HAYAIOTh CyTh aHAJIITUKH, BITHOCITHCS TaKi:

1. Ilpouec aHami3y minel ympaBmiHHA 1 (HOpMYJIIOBaHHS 3aBAaHHA iH(pOpMa-
iHHO-aHATITHYHOT POOOTH.

2. IIporec aganTHBHOTO yNpaBiliHHs 300poM iH(oOpMaIlii B iHTepecax pillleHHS
VIPaBIIHCHKHX 3aBJJaHb B YMOBAaX CHTYaIIil, [II0 MiHAETHCS.

3. Ilponec aHamizy 1 OIIHFOBAHHS OTPUMAaHOI iH(OpMaIii B KOHTEKCTI IiIel
yIpaBIliHHSI, BUSBJICHHS CYTi CIIOCTEPEXYBaHUX MIPOIIECIB 1 SBUIIL.

4. Ilpouec moOyI0BH MOJIEINi MPEeIMETHOT 001acTi JOCTiIKEeHb, 00'€KTa TOCHTi-
JOKCHb 1 cepeJIoBHIa Horo (yHKIIOHYBaHHS, TepeBipKa aJeKBATHOCTI Mojemi 1 ii
KOPEKIIisl.

5. Ilpouec muaHyBaHHS i POBENEHHS HATYPHUX a00 MOJCIBLHUX EKCIIEPUMEH-
TiB.

TakuM YHMHOM, aHAJIITHKA - 1Ie, TIEPeayCiM, OCHOBA IHTENIEKTYaIbHOI MisITbHOC-
Ti, CHPSIMOBAHOI Ha PilICHHS NMPAKTUYHUX 3aBAaHb. Y i OCHOBI JIGKUTh HE CTUIBKU
MPHHIUI KOHCTATamii (akTiB, CKUIBKH MPHHIWI "BUIEPEIKEHHS MOAINH", M0 J0-
3BOJISIE MIMPUEMCTBY a00 1HIUBIZOBI MPOTHO3yBAaTH MaiOyTHIN cTaH 00'eKTa aHai-
3y. MoXHa CTBep/XKyBaTH, IO aHATITHKA I'Pa€ IHTETPYIOUY POJIb y PEKOHCTPYKIii
MHUHYJIOTO, PO3KPHUTTI ChOTOJICHHS 1 MPOrHO3YBAaHHI MalOyTHBOTO.

AHATITHKY MOKHA PO3TJLINATH SK JESIKY €IHICTH Mi3HABAJIBHO-TIPAKTUIHOTO
po0JIEMHOr0 MOJIs 1 aHANITHYHUX METOIB 3M00YTTS 3HaHHS. Y I[bOMY CEHCi aHa-
JiTHKa SBJIsE COO0I0 CIOCiO 300yTTSA 3HAHHS PO MPAKTHUYHI MPOOJIEMH, SKi BUHH-
KalOTh B YIIPABIIiHHI, 1 IUISXHU iX BHPIIICHHS 32 JIOMIOMOTOO 3aCTOCYBAaHHS aHAJITH-
YHUX METOMIB [5].

3 mo3uii AiAABHICHOTO MiIXOAY aHANITHKY MOXKHA PO3TIANIATH SK CIICIH-
¢iuHy FISUTBHICTH MEBHOTrO Cy0'€KTa B MEBHOMY MpPOOJIEMHOMY MMOJi. 30KpeMa,
aHANITUYHA TISTTBHICTH B YIPABIIHHI peali3yeThCs 3a IBOMA KiIacaMH Cy0'€KTiB:
3a piBHEM oprasizamii Ta 3aJeXHO BiA HpHHAIEKHOCTI 10 chepu peamizamii
AHANITUKA ¥ BUKOPHCTAHHA pe3ynpTariB. [lepmmuii Kimac OXOIUTIOE 3HAYHHMA
CIIEKTp Cy0'eKTiB — BiJ CICHIaAIbBHUX aHANITHYHUX IHCTUTYIIH 10 MEHEIKepiB
opranizamii. Jlo aHamiTHYHO{ AISUTBHOCTI HajeXaTh Ti MPOLEIYPHU W MPOIECU
IHTENEeKTyaJIbHOI JiSIBHOCTI, SKi MalOTh O3HAKH TBOPYOCTi, MOPOJIKYIOTh HOBY
iHopMaIlito, JO3BOJSIOTh BHSBIISITH HOBI IpOoOJIeMH ab0 X aCleKTH, MPOIOHY-
BaTH HETPaAUIilHI criocoOu ix BupimenHs [4].
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B ocranni nBa mecatwiniTTsa y cepi anamizy iHdopMaliii Bce YacTilie BKUBA-
10Th TepMiH «Business Intelligence» (BI).

TepmiH "Oi3Hec-aHamiTHKA" - IEPEKIIa] POCIHCHKOI0 MOBOK aHTIMIHCHKOIO BH-
paxenHs Business Intelligence, ckopoueHo BI, sikoMy HeMae 0JTHO3HAYHOI BiAIMOBI-
JTHOCTI B pociiichbkiit MoBi. Kosn HaeTbes ipo Oi3Hec-aHAIITHKY, MOXKYTh MaTUCS Ha
yBa31l TpH Pi3HI MOHATTS:

Ipoliec MepeTBOPEHHs AaHUX B iH(opMamito i 3HaHHA NMpo Oi3HeC AN yXBa-
JIEHHS SKICHIIMIUX PilllcHb;

3HaHHS Npo Oi3Hec, 3100yTi B pe3ysbTaTi MOTIUOIEHOTrO aHai3y JaHUX;

iHpOpMAITiiiHI TeXHOJOTIi (MeTOIH 1 3aco0m) 300py JaHUX, KOHCOMiaamii iHpo-
pMarii i 3a6e3neveHHs JoCcTyIy Oi3HeC-KOPUCTYBaYiB 10 3HAHb.

Cam tepmin Business Intelligence Bniepiiie Oyio BBeeHo koMmaniero Gartner B
80-x pokax XX ct. B 1996 p. Gartner nana oMy Take BH3HAa4YeHHS: "IPOTpaMHi
3aco0u, mo (YHKIIOHYIOTH B paMKaX MIIIPHEMCTBA 1 sIKi 3a0e3MeuyroTh (QyHKITT
JIOCTYITY Ta aHATI3y iHpOpMaIlil, o 3HAXOUTHCS B CXOBHUIIII JJaHUX, & TAKOXK 3a0e3-
MEeYyIOTh IPUHHATTS MPAaBUIBHUX 1 OOIPYHTOBAHMX YIPABIIHCHKUX pimleHs". Cho-
rogai Gartner 3HaYHO PO3MIHUPHIIO MOHITTS JTAHOTO TepMiHy U y minomy BI Tpakty-
€ThCS HEIO SK "BIAMOBIIHI 3aCTOCYBaHHS, iHQPaCTPYKTYpH, TIIATHOPMH, IHCTPYMEH-
TH Ta Kpalli IpaKTUKH, 0 3a0e3MedyroTh JOCTyI A0 iH(popMalii Ta ii aHaJi3 3 Me-
TOI0 ONTHMI3allil pillieHb 1 ympaBiiHHA epekTuBHICTIO". Ha iX 0a3i cTBOPHOIOTHCS
Bl-cucremu. IX mine — MiIBHIMNATH SKiCTH iH(popMaIIil A1 TPUHHATTS YIIPaBIiHCh-
KHX pimeHs. Bl-cucremu Takox Bimomi min Haszporo "Cucremu llinTpumxu Ilpuitn-
sttt Pimens (Decision Support System) [2].

3rigHo 3 [6], nepiie Bu3HaueHHs «Business Intelligence», sike He HaOynmo -
POKOTO PO3MOBCIOKEHHS, 3adikcoBane y 1958 p., y xypHani «IBM Journaly, y
ctarTi «A Business Intelligence System», y sikiii HaykoBUi CIIiBpOOITHUK KOMITaHi{
Ianc Ilerep JIyn (Hans Peter Luhn) 3anpornonyBaB OJHOMMEHHY 3 Ha3BOIO CTaTTi
CTPYKTYpPY aBTOMATH30BaHOI CHCTEMH IJIs peecTparii, pedepyBaHHS, KOTyBaHHS
MTOBCIO/DKEHHS cepell KOPHCTYBauiB (OKpeMux (axiBIliB i TPYIT) BIAMOBIAHO 1O iX
npodiniB y cucremi [7]. YV crarti BU3HaUeHO TepMiH «business» — TisUTBHICTE IS
JOCATHEHHS 1iJie y chepax HAyKH, TEXHOJOTi, TOPriBii, MPOMHUCIOBOCTI, TPaBo-
YUHCTBA, ypsIy, 00OpoHM Ta iH. Takok BH3HAUCHO, 3 MOCHUJIAHHSIM Ha TOJIIIHIO
penmakmito cimoBHuka BeGcrepa (Webster’s New Collegiate Dictionary), TepMiH
«intelligence» — 34aTHICTh PO3yMITH B3a€MHI 3B’ SI3KH TPECTABICHUX (DAKTIB TAKUM
YHHOM, 100 JiSITH B HANIPSIMKY 10 O6axxanoi MeT. OTXe, y CTaTTi BU3HAYCHO TEPMiH
«A Business Intelligence System» Ta npencraBiena cTpykTypa CHCTEMH, SKa Terep
ACOINIOETHCS 13 CUCTEMaMHU YIPaBIiHHS eleKTpoHHHMHU mokymeHTamu (Electronic
Document Management, EDM), cucremamu ynpaBmiHHS KOHTEHTOM ITiATIPHEMCTBA
(Enterprise Content Management, ECM) Ta in. Kommnanis IBM, sika BBea TepMiH, €
OJTHMM 13 TIPOBITHHUX PO3pOOHUKIB X cucteM [8—10]. Taki cucteMu 4acTo acoli-
OI0Th 3 OLIbII 3arajdbHAM KIACOM CHCTeM ympaBimiHHs 3HaHHAMH (Knowledge
Management System, KMS).

Tepmin «Business Intelligencey», y #oro TenepirHboMy TIIYMadeHHi, 3aIPOIIO-
HyBaB y 1989 p. I'oBapx Hpesnep (Hovard Dresner) [6, 11], skuii micns mporo 0i-
neire 10-Tv pokiB mpalroBaB y KoMIiaHii ['apTHEp HAYKOBUM CITiBPOOITHUKOM, Bille-
MPE3UACHTOM 1 OyB MPOBIMHIM aHATITHKOM 3a HampsMkoMm Bl. Kommanis akTHBHO
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MOMIUPIOBAJIa TEPMiH JJIsl TIO3HAYCHHS KOMIUIEKCY «KOHIICTIIIH 1 METOMdIB TOKpa-
IIaHHS PO3POOKH MIJOBHX PIlIEHb 3 BUKOPHCTAHHSIM CHCTEM IIJTPUMKH, 3aCHOBa-
HUX Ha ¢akrtax» [6, 11]. o mux cuctem («fact-based support systems») MoxxHA
BiHECTH, HacamIiepen, DSS Ha ocHOBI 0a3 MaHWX 1 €NIEKTPOHHUX TaOIHIlb, & TAKOXK
eKCIIepPTHI CHCTEMHU, 0a3U 3HaHb SKUX MICTITh 06a3u (akTiB i1 6a3u npasun. IIposinHi
Web-caiitn 3a wiero TemaTHkow i BUpOOHHKH BI-iHCTpYMEHTIB TakoX HABOISThH
MoTi0H1 BH3HAYECHHSI, SKI MIAKPECITIOIOTH Pi3HI 0COOIMBOCTI TepMiHy abo peKiaMo-
BaHUX 1HCTPYMEHTIB, IS IPUKIaLy npeacTasnedi y [1, 11].

Business Intelligence (BI) - e TexHOMOTIT , 1110 AAI0Th MOKIIUBICTH OpraHi3aii-
SIM TIEPETBOPIOBATH JIaHi B iH(GOpMAaIliro 11010 Oi3Hecy, a IMOTIM I1to iHdopMaIlito - y
3HAHHSA JJ1s YIPaBIIiHHS Oi3HECOM .

OTrxe, Business Intelligence (BI) Haiinenuii Ha sikicHe TiABHIEHHS poOOTH Oi-
3Hecy. LIInpoko 3acTOCOBYEThCS B TakuX chepax MisUIBHOCTI, SIK BUPOOHHUIITBO, OII-
TOBa YW PO3ApiOHA TOPTIBIS, YIPABIIHHSA MPOEKTAMH, CTPaxXyBaHHS, MapKETHHT,
yIpaBIliHHsI, OI0/PKETYBaHHS 1 IITaHyBaHHSL.

BucHoBku Ta npono3umii. «Business Intelligence» — e y3arajibHIOIOUYHH Ma-
PKETHHTOBHH TepMiH-MeTadopa, IKUi He Ma€ aJleKBaTHOTO JOCTIBHOTO TIyMadeHHS
4y nepekiany. BiH mo3Havae CHHEpreTHYHUil KOMIUIEKC iH(QOPMAIiHUX BHCOKHX
TEXHOJIOT1H, SIKi 3a0€3MeUy0Th BUIY4YEHHsI, TpaHC(OpMAIliio i 3aBaHTaKeHHS 1H(O-
pMariii 3 pi3HUX JPKepen JI0 CXOBHINA H KiOCKIB JaHUX JIS 11 IPUBEACHHS 10 €MHO-
ro CTPYKTYPOBaHOTo (hopMaTy ¥ MOAAIBIIOrO aHANI3y 33 AOMOMOIOK PETJIAMEHTO-
BaHMX 3allUTIB 1 3BiTiB, HEPETIIAMEHTOBAaHOI 6araTOBUMIpHOI ONEpaTHUBHOI aHATITH-
9HOi 00POOKH, IHTEIEKTYAILHOTO aHATI3y — 3 METOIO MiJATPUMKH MPUIHSTTS PIillICHb
3 rapaHTOBAaHO OUTBITUM KOPHCHUM €(EeKTOM, MOPIBHSHO 3 BUKOPHCTAHHIM TPaIu-
iHHUX 0a3 JaHKUX 1 eIEKTPOHHHUX TaOJIHUIIb.
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