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0co6nnBOCTi BUKOPUCTAHHA HOBITHIX iH()OpMALiHUX TEXHONOTI
B NCMXOJIOFiYHOMY KOHCYJ/IbTYBaHHi

AHOTaWisl. B cmammi posensinymi akmyanivhi npooiemu Ha0anHs NCUXono2iunoi donomoau on-line
6 peanvromy uaci. Po3kpueaiomvcsi nepcnekmusti 3acobu HaodauHs NCUxXon02iuHoi donomoau oucma-
HYIUHO OJIs1 TH00€U 3 0OMENCEHUMU MONCTUBOCIAMU, OJisL MUX, XMO HCuee OaleKo 8i0 Micma, ma mux,
Xmo xoue 30epeemu MAKCUMATbHY AHOHIMHICIL KoHcynvmayii. [locniodceno, ax ncuxono2ivna 0ono-
Mo2a Modice Hadasamucs pisHumu 3acobamu, Hanpukiao: Skype, mexcmogi nogioomienus, gopymu,
sebOinapu ma iHwumMu myromumeoiunumu 3acooamu. Ilicis onpayrosanus pesyiomamis Oyiu 3pooieHi
BUCHOBKU, U0 OCHOBHOI BUMO20I0 00 NCUXOA02A BUABULACH HAAGHICMb THHOPMAYIlIHOT KoMNemeHmHO-
cmi, camonpezenmayii, wo 6KIOUAE 8 cebe 1020 aBamapxy, 306HIUNIL 6UeTA0, NPAGUTLHY BUMOSY, UG-
oxicmy peaxyii. Omaice, cb0200eHHs CIMABUMb Neped NCUXOT02OM-KOHCYIbINAHMOM MAKi HOGI 8UMO2U,
SK BUMO2A 00 CAMONPE3eHMAYii, MoOMO AKUWO NCUXOT02 KOHCYIbMYE Yepe3 Skype, mo 8in mae pozymimu
BANCTUBICIND CB020 306HIUNBLOO BULTIADY, NOGUHEH 8IONOBIOAMU MOMY 00paA3y, K020 umazac npoge-
cisl, ma mamu OXauHULl 8UIA0, AKWO NCUXOT02 KOHCYILIYE HA YaAMAX, QopyMax ma 6 coymepencax,
1020 asamapka nosuHHa 6ionosioamu npodgeciinomy 3micmy, oascano, wob ye oyia gomoepagis
CaM020 KOHCYIbMAHMA, wo 8i0odpasicac 1o2o npogeciiny nocmamo. Bumoza 00 60100inHs iHpOp-
MayitiHO KOMREMEeHMHICINIO, KO NCUXONI02-KOHCYIbIMAHM PO3YMIE, WO 3d HEOOCKOHAL020 GONOOIHHSL
MEXHIYHUMU 3ACO00aMU ICHYE MONCIUBICIIb NEPEPUBAHHS OHIAUH-KOHCYIbMAYil, 1 KIIEHM MOdIce HIKOU
He 36adCUMUCy Ha NOJiOHe CRIIKY8AHHS OHAAUH. Bumoea 00 nucemnoi epamomuocmi ncuxonoea: 3a
KOHCYIbIY8AHHA Y YamMax, (opymax ma coymepercax, OONYujeHHs ncuxoio2om NOMUIKY, Onedamxu
Modice cyeysamu npueooom 0Jisl KAIEHMA nepepeamu KOHCYI1bmayiio.

Kuro4uoBi ciioBa: inmeprem-koncyibmayis, nCUxon02idHa 00nomoea, peaibHuil 4ac, iHgopmayitna

KOMNEMeHMHICMb, CAMONPE3eHMAayis, aeamap, OHAAUH-KOHCYTbmayis, iHGhopmayiini mexHonoeli.

IMocranoBka mpodaemu. CTpiMKi 3MiHH,
1110 BiOYBAIOTHCS 3apa3 y CyCHUJIbHOMY XKHT-
Ti, TOPOIKYIOTh BEJHMKY KUIBKICTD KUTTEBHX
npobiiem ocobuctocti. lle, y cBorw uyepry,
00yMOBMJIO BUHUKHEHHS MTOTPEOU y TCUXO0IIO0-
riyHOMY 3a0e3MedYeHH] COIiaIbHUX MPOLECIB.
AKTyaJIbHUMHU 3QJIMIIAIOTECS MPOOJIEMHU  Ci-
MEHHUX Ta MOJPYXKHIX CTOCYHKIB, BUXOBAHHS
nited. Y 3B’s13Ky 3 UM 3HAYCHHS TICHXOJIOT1Y-
HOTO KOHCYJIBTYBaHHS B YKpaiHi HOCHIIIOETh-
cs. Bee Oinblie crae Jofeid, 110 3BepTatoTh-
Csl 10 TICHXOJIOTIB 3 PI3HUMH TpoOiieMamu,
TaKUMH, SIK COLllaIbHI mpodieMu, podora abo
i1 BIICYTHICTb, TIpoOJIeMH CiM’1 Ta U100y, He-
BIICBHEHICTh y €00i, HE3IaTHICTh MpUHAMATH
PIIICHHS TOIIIO, IO MPU3BOIUTH A0 THUX YH 1H-
IIMX BaplaHTIB /Ie3aAanTawii 0COOMCTOCTI.

Mera craTTi IOCTIIATH HOBITHI iH(pOP-
MariifiHl TeXHOJO0ril HaJaHHsS IICUXOJIOTTYHOT
J0roMoru on-line B peabHOMY 4Yaci.

[IcuxomoriyHa TpakTHKa 3IIHCHIOETHCS
ab0 6e3MmocepeHhO IUIIXOM MIKOCOOHUCTIC-
HOTO CIIUJIKYBaHHS, a00 OIOCEPEAKOBAHO ye-
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pe3 mpeaMeTHy abo 3MICTOBHY ISUTbHICTD.
Mertoro Oy/ib-sIKOT IICUXOJIOTIYHOT TPAKTUKH €
3MiHU cTaHy a00 3MiHU CBIJOMOCTI Cy0’€KTa
(cTaBieHb, IEPEKOHAHD, YSIBJICHB, €MOIII Ta
1H.), puc a0o siKocTeil 0COOUCTOCTI, 3MIHU T10-
BeMIHKH [3].

B Toif ke 4Wac icHye Kareropis JoAeH,
U1 SIKMX TICUXOJIOTI9HA JIOTTIOMOTa MPAKTHYHO
HEJIOCTYITHA, Yepe3 HE3/IaTHICTh CaMOCTIHHO
pyxaTtuch (1HBaJiau), MPOKUBAHHS Y CUIbCh-
Kill MiCIIEBOCTI, 130110 (ocobu 110 1mo30a-
BJIEHI BOii) ab0 TOMY, III0 BOHHU TPHB’s3aHi
JI0 IOMYy BHACJIJIOK XBOpOOM abo CTapoOCTi.
Kpim Toro, icHyt0Th KaTeropii Jaroaei, 1o me-
pebyBaroTh Y KpU30BOMY CTaHi, SIKi HE TOTO-
Bl IMTH HA KOHCYJBTAINIO B CHIIY CHEIUDIKU
ix xapakrepy ab6o xBopobu (BIY-iHdikoBaHi
ab0 HapKOMaHM), CTpaxy MOPYIIEHHS KOH]i-
JEHIIMHOCTI (CeKCyalbHI pO3Jaau, CiMelHe
HAcUJIbCTBO). ToMy B yChbOMY CBITI LIBHJIKO
PO3BHUBAIOTHCS BUIY JAUCTAHTHOT TICHXOJIOTI-
YHOT IOTIOMOTH Yepe3 Pi3Hi 3ac00M Ha OCHO-
Bl TEKCTOBOi KOMYHIKallii, SIKI HA3UBAIOThCA
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TICUXOTEPAITi€I0 OHJAiH, 1HTEPHET KOHCYIb-
TYBaHHSM, KibepTeparieto.

[HCTpyMEHTH UTSI TIPOBEIEHHS TMCHXOJIO-
TYHUX KOHCYJIBTAIlH 00MpaoThCst HAUOUIBII
3pYy4Hi 3 ICHYIOUHX:

1. Koncynpramii  Tenedonom (3a moro-
MOTOI0 JIOJaTKIB y MOOUIBHUX cMapT(oHax,
KON a0OHEHT BIJANpABISE SMS 13 3alUTOM
JI0 TICUXOJIOTIYHOT CITyKOn).

2. Koncynpranii yepe3 E-mail.

3. Koncynwramii gepes Skype.

IlepeBarn oOHIANWH-KOHCYJABTYBaHHS IS
KIIIE€HTA:

1. HixTo He ni3HA€ThCS TEPCOHATBHUX
JAHUX KJIIIE€HTA, TAPAHTYETHCS TIOBHA aHOHIM-
HICTb.

2. BapricTh OHJAMH KOHCYJBTAIll HIKYA,
HDK y TICHXOJIOTa, SIKKI TpUiiMae 0COOMCTO.

3. KoHcynbryBaruch MOXHa 3 Oy/Ib-sIKOTO
MicIisl, 1e € Komm'roTep abo tenedon. /e 6
He OyB KJIi€HT, ¢ O He OyB KOHCYJIbTaHT —
3B’SI30K MI’)K HUMU HE PBETHCS, @ KOHCYIbTaIlli
MOXXHA TIPOBOJIUTH 0€3 BHUMYIIEHUX IEPEPB.
Kiient o0upae HaiOUIBII 3pydyHHM Yac
JUTSL IPOBEJICHHS KOHCYIIBTAIII.

4. Ba)XJIMBUM aCNEKTOM y KOHCYJIBTYBaHHI
€ JOKYMEHTyBaHHS OTpUMaHoi iHdopmarrii.
3a yac KOHCYNbTAIlii KIIEHT OAEPKYy€e 3Hau-
HUI 00csTr HOBOI iH(pOpMalii, Ky HE 3aBXKIH
MOXKHa 3acBoiTH ojapa3zy. [lpu chiakyBaHHI
OHJIAallH MO)KHA TEPEYUTYBATHU ICTOPIIO0 KOH-
CYJIBTAIlil CKIJTBKM 3aBTOJHO, OCBIKAKOYHU
B IMaM’STi 1 BIAKPUBaIO4YH 11 ce0e HOBI MEXi
BJIACHOTO CBITOITIATY.

[HTEpHET-KOHCYNBTYBaHHS — 1€ aJbTep-
HAaTUBHE JKEPEJIO IICUXOJIOTIYHOI JIOTIOMOTH
B THUX BUMAJKaX, KOJM TPaJMIifHE TICHXOJIO-
riyHe KOHCYJIBTYBaHHS HEOCTYITHE a00 HEMO-
uBe. JIIs TessKux JIroneH 11e €quHuN Crocio
OTpUMAaTH KOHCYJIBTAIlF0 TICHXosora. IHTep-
HET-KOHCYJIFTYBaHHS — HE 3aMiHa TPaJuIliii-
HOTO TICHXOJIOTTYHOTO KOHCYJIBTYBaHHs. [HTEp-
HET-KOHCYJIBTYBaHHS MIXOMUTh BaM, sKiiio:

— Bu He Moxere BiiBiIyBaTH OYHI KOH-
CynbTaIii yepe3 XBopoOy, MaHivHi ara-
KU TOILIO;

— Bu mpoxuBaere abo0 TUMYAcOBO TIie-
pebyBaeTe 3a KOPIAOHOM 1 BBAXKAETE
3a Kpalie KOHCYJIbTyBaTUCs y BITYU3HS-
HOTO TICHUXOJIOTa;

— Bawm 3pyuHiiie oTpuMaTi KOHCYJIBTAI IO
B TUCHMOBOMY BHIJISIJII 1 HE BUXOISYH 3
JIOMY 4epe3 3aHaJTO BUCOKY 3alHATICTh
a00 3 IHIINX TPUYUH;

— Bam BaXko IpUNTH HAa OYHE KOHCYJIb-
TyBaHHs (COpPOM, HEOPJUHAPHICTH MPO-
Onemu, HEOTHO3HAYHICTh a00 MparHeH-
HSl TTIBUIIUTH PiBEHb KOHQIIEHITIIHO-
CcTi);

— y Bamomy micTi Hemae NCUXOIOTTYHUX
KOHCYJIbTalliIlHUX LIEHTPIB a00 MpHuBar-
HO MPaKTUKYIOUUX TICUXOJIOT1B.

Sk BinOyBaeThes [HTEpHET-KOHCYIBTYBaH-
H? BinpmricTs IHTEpHET-KOHCYIBTAHTIB Tpa-
IIO€ 32 JOMOMOT0I0:

- ICQ;

— Bineo-kougepenii;

— Iarepuer-Tenedony.

TuM He MEHI, MO)KHA BHJIUTUTH OKpeMi
cnennpivHi 0coOMUBOCTI [HTEpPHET-KOHCYIb-
TYBaHHS:

[To-nepie, nporec [HTEpHET-KOHCYIBTY-
BaHHS Ma€ JBOCTOPOHHIO 3MICTOBY CIIEIIH-
GiKy MOA0 KPHUTEPI0 aHOHIMHOCTI, TOOTO
nyOJIIYHOCT1 0COOUCTOCTI Kii€HTA. 3 OTHOTO
OOKYy, MpoIeC KOHCYABTYBAaHHSI ISl KIII€HTA
AHOHIMHUH, 1[0 0OYMOBIJICHO TUM, IO B [H-
TepHETI (B 4ari, «Ie», IK mpaBuio, 1 3Jiic-
HIOETHCSI [HTepHET-KOHCYJIBTYBaHHS) KIIIEHT
(y OLIBIIIOCTI BHUITQJIKIB) BHUCTYIA€E TIiJl BHU-
raganuM im’sim. [Ipu 1boMy, HaBiTH SKIIO
KJIieHT Oyze BiOMMI MiJ CBOIM CIIpaBXHIM
IM’sIM, BC€ OIHO, WOMY MPAKTUYHO TapaH-
TOBaHA aHOHIMHICTh, OCKIJIBKU JIIOACH 3 OJI-
HAaKOBMMHM iMEHaMH B KpaiHi COTHI THCSY.
3 npyroro 00Ky, mpoiec [HTepHET-KOHCYIb-
TYBaHHS JJIs KJi€HTa MyONiuHUM, OCKIJb-
KM Take KOHCYJIbTYBaHHS BiOYBa€ThCS, SIK
MpaBWIO, B yaTtax abo Ha Gopymax, «J1e» BCi
MUTaHHS KJI€HTa 1 BIJIMOBi/II KOHCYJIbTaHTa
JMOCTYIHI 3araixy. TakuMm 4YuHOM, 3a0esrie-
YyeThCA MYyONIuHICTH mporecy IHTepHeT-
KOHCYJIBTYBaHHS, TOMY III0 BCl XTO «CHUIUTh
B yati» abo «mmepedyBae Ha Gopymi», OauaTh
Ha eKpaHaxX CBOIX MOHITOpIB mporiec [HTep-
HET-KOHCYIIBTYBaHHS, CIIOCTEPIraloTh MOpsi-
JIOK Ta MOCJIJOBHICTh ITUTAHb 1 BIAIOBIICH
Ta OL[IHIOKOTH iX 3MICT.

[To-gpyre, 3MicTOBOIO OCOONMUBICTIO [H-
TEPHET-KOHCYJIBTYBAHHS € WOTO 1HTEPAKTHUB-
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HUl xapaktep. Y mporeci I[HTepHeT-KOH-
CYNIBTYBaHHSI HOTO yYacCHHUKH (B TEpIILy 4Yep-
Ty KJIIEHTH, ajie¢ 1HOAlI 1 KOHCYJIbTaHTH) MO-
KYTb BTPYYaTHCs y MPOLEC KOHCYJIBbTYBaHHS
MICUXOJIOTOM KOHKPETHOTO KIII€HTA, ITar04H
CBO1 KOMEHTapi 0 TOro, IO BiaOyBaeThCH,
OILIHIOIOYM CMUCJIOBE MiAIPYHTSI 0OTOBOPIO-
BaHUX TeM. [Ipudomy 1ie Moke BimOyBaTHCS
K Y TOBITbHOMY (CBOOOIA CAaMOBHUPAKEHHS ),
TaK 1 B 33JJaHOMY MOPSIKY, — KOJIU BXKeE Bi-
JIOMi OMH OIHOMY YYacHUKH (IIpU TpyTo-
BOMY BapiaHTi [HTEpEeHET-KOHCYIBTYBaHHS)
00rOBOPIOIOTH 32 JIOMIOMOTORO IICHXO0JIOTa-KOH-
CYJIBTaHTa CIIBHI U1 HUX YCiX MPOOIEMH.
[To-Tpere, 3MicTOBOIO oOcoOmuBicTIO IH-
TEPHET-KOHCYJIBTYBaHHS € Or0 JOCTYIHICTb,
KyIH MU BKJTFOYA€EMO, TIEpII 3a BCE, NCUXOJIO0-
TIYHY 3pYYHICTh 1 Gi3U4HHN KoMbOopT (KITi-
€HT CHJUTHh BJOMa 3a CBOIM NEPCOHAJIbHUM
KOMIIBIOTEpOM) IJIsi KOpUCTyBada [HTEpHeT-
KOHCYJbTyBaHHsS. TyT SICKpaBO IpPOSBISETH-
Csl MOXIIMBICTh AJIs KJIi€HTa (DyHKI[IOHAb-
HO IIBUJAKO (JIETKICTh MPUUHATTS PIIICHHS)
«YBIWTU B 4YaT» — IO HE CIPHUYUHIOE He-
0OX1ZHOCT1 y4yacTi B OOTOBOPEHHI, OCKUIBKU
IHIIIUM y4acHUKaM Iporecy [HTepHeT-KoH Y-
JIBTYBaHHS HEBIJOMO, XTO came «rmepelyBae
y 4ari» (MakcuMaJlbHO BijoMa iHdopmarlis
IIe KUTBKICTh 0Ci0 B peXHMMIi OHJIAH TpHUCY-
THIX y 4arti uu ¢dopymi). Bece 1ie nmpuzBoauTh
710 TOTO, 110 Y OyJb-SIKOTO YYaCHUKA 33]I0BO-
JBHIETHCS ToTpeda B MCUXOJIOTIuHIN Oe3rme-
111, 0, 6€3yMOBHO, Y€ BaXXKHBO B MPOIIECI
OyIb-sIKOT 0COOMCTICHOT KOMYHIKAIIi1.
[To-gerBepre, cmucnoBy crnenudiky [HTep-
HET-KOHCYJIbTYBaHHS CKJIaJla€ MOro HaByYajb-
HUH XapakTep, TOMY IO Oe3Jiy JroAed Moxe
OIHOYACHO OpaTH y4acTb y JAHOMY IpoIieci
SIK TIPOCTO CIIOCTEPIrarouu HOro, TaK 1 BUCIOB-
JIFOIOYHCh, KOMEHTYIOUH 1 HAaBYalOUHCh Ha «I10-
MUJIKAX» 1HIITUX, — TOJIi, KO 00TOBOPIOIOTH-
Cs1 IIKaB1 JUIsl KOHKPETHOI JIFOMUHU TTPOOJIEMHU.
Takum UMHOM, camMa y4yacThb JIFOIMHH B ITPOLeci
[HTEepHET-KOHCYNBTYBaHHS, 11 «IPUCYTHICTH)
(J1armku yMOBHI, TOMY IO B ITbOMY IPOIIECI € AB1
6a30B1 CTOPOHU CIIJIKYBaHHS, 1110 PO3yMI€ThCS
sk nisutbHICTE (A. B. JleonTtses, A. B. Iletpos-
cekuid, A.l. Jlonmos) [1], — komyHiKkaris i
IHTEpaKIisl) Ha KOHCYIbTaTUBHOMY [HTepHeT-
¢dopymi abo B KOHCYJIBTaTHBHOMY I[HTEpHET-

18

YaTi, Ma€ HaBYANBHUIA e(EeKT B CHIIy TOTO,
0 iHPOPMATUBHICTH TAKOTO POy B3AEMOJIl
JUIS. OKPEMO B35ITOI JIFOJJMHU MOPIBHSAHA 3 TIPO-
JYKTHBHICTIO Y4acTi ii y mpoliieci KJIacCH4HOro
IPYIIOBOTO KOHCYJIBTYBaHHS.

Hapemri, mo-m’site icHye, Ha HaIlly IyMKY,
1Ie OJTHAa CMHCIIOBA 3MICTOBA OCOOIMBICTH [H-
TEPHET-KOHCYJIBTYBAaHHS, IO PO3TIAIAE€THCS
HaMH SIK HOBa TEXHOJIOTiS MCUXOJOTIYHOTO
KOHCYJIbTyBaHHs. MaeThcsl Ha yBasi mpode-
CifiHa HISUTBHICTH TICHXOJIOTa-KOHCYJIBTAHTA.
BBakaeMO MOXJIMBUM CyTHICHO (32 OCHOB-
HUMU BIACTUBOCTSAMHU) MOPIBHATH ii 3 Aisllb-
HICTIO KOHCYJIBTAHTA, SIKUI 3[[IHCHIOE TPYTIOBE
MICUXOJIOT1YHE KOHCYJIBTYBaHHS, 1 BHOKPEMUTH
OCHOBHI TOIOHOCTI Ta BIAMIHHOCTI IIUX JBOX
npodeciiftHO-TIsUTbHICHUX TapaaurM. Sk Ham
BUIAETHCSI, OCHOBHA 30BHIIIHS CXOXKICTD IIUX
JIBOX KOHCYNIBTAaTUBHUX MAPAJNTM Y iX KoJje-
KTHBHOCTI, MacOBOCTIi, SIKa, TUM HE MEHIII,
0e3yMOBHO B pa3u BHILA B [HTepHET-KOHCYIIb-
TyBaHHI. Tako MM BBa)Ka€MO, 1110 OCHOBHOIO
BHYTPIIIHBOIO BiIMIHHICTIO [HTEpHET-KOHCY-
JBTYBaHHS BiJl KJIACHYHOT'O IPYIIOBOTO KOHCY-
JIBTYBaHHS € PI3HUH SAKICHUI XapakTep TpeTboi
0a30B01 CTOPOHM CHJIKYBaHHS SIK B3a€MOJIi
— couiaJbHOI nepremntiii, mpodeciitHo 3aiiic-
HIOBaHOT IICUXOJIOTOM-KOHCYJIBTAaHTOM. SIKIIIO
B MpOIeCi KJIIACHYHOTO IHIUBITYaTbHOTO 1,
0araTto B 4OMY, KJIACHYHOTO IPYTIOBOTO KOHCY-
JIBTYBaHHSI TICHXOJIOT 3000B’13aHUHN y TIOBHIM
Mipi «...CIlyXaTH, €MIaTilOBaTH 1 YeKaThy,
— sk nucaB IpBin Smom [7], To B mporeci
[HTepHET-KOHCYNBTYBAaHHS I TICHUXOJIOTa-
KOHCYJIBTaHTa 30BCIM HE 00OB’SI3KOTO HACTI-
JIBKA TIIMOOKO OCOOMCTICHO €MOIIMHO 30BHI
pearyBaTH Ha OCOOHMCTICHI MPOSIBU KJTI€HTIB.
VY mporneci [HTepHET-KOHCYIBTYBaHHS TICHU-
XOJIOTY JIOCUTh MaTu PO3BHUHEHY KOTHITHBHY
0CcoOMCTICHO-IPOdECiiiHy CKIaI0BY U1 TOTO
mo6 OyTH YCHIIIHUM KOHCYJIbTaHTOM [8].
Lle icTOTHO mMoJeruIye Ui HbOTO caM Ipo-
1ec IHTepHET-KOHCYIBTYBaHHS — 3HUKYE
fioro emouiifHi BUTpaTH 1 J03BOJISIE KOHIIE-
HTPYBaTUCA Ha MpOOJeMi, a HE Ha JIIOAUHI.
[IlonpaBaa 3HIKYE 1 TPOTYKTUBHICTH [HTEp-
HET-KOHCYJIBTYBaHHS, TOMY IO BiJCYTHICTb
E€MOIIIHHO-UyTTEBOT CKJIQ/J0BOI B COIabHIN
nepueniii, K J0BeIeHO, Hampukian, [pBi-
HOM SlI1oMOM, Jy’ke HETaTUBHO NO3HAYAETHCS
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Ha [ICUXOTEePaneBTUYHOMY e€(heKTi KOHCYIbTa-
THUBHOI B3aemoii [8].

IcHye kinbka Mojenei, crocoOiB HajaH-
HSl TICHXOJIOTIYHOI JIomoMoru B IHTepHeTi.
Ili cmocoOu BH3HAYAKOTHCS 3aJICXKHO Bij| T10-
TpeO kmieHTa. Haifuacrime mnponmoHYyHOThCS
1H/MBIyalbHE KOHCYJIBTYBaHHA ab0 y4acTb
y (opymi, sikuil miaOupaeThCcs 3aJEKHO BiJ
BIKOBOI KaTeropii KJi€HTa Ta Horo ocoOucTic-
HuX nepesar. OHJIaiH KOHCYJIBTAaHTH MOXYTh
JIOTIOMOT'TH JIFO[MHI po3i0paTucs B co0i, mpa-
IIIOIOTh 3 HEBAKKUMHU TICUXOJIOTIYHUMH TPaB-
MaMH KJI€HTIB, IOTIOMararoTh iM BUPILIYBaTH
KOH(ITIKTHI CUTYalii B KHUTTI TOIIO.

PosrnsiHeMo 3MiCcTOBI MpoIiecyaibHi 0C00-
JIMBOCTI NICUXOJIOTIYHOTO [HTepHEeT-KOHCYIIb-
TyBaHHS.

O06’€eKkTHBHA «CJIa0KICTh)» ICUXOJIOTTYHOTO
KOHCYJbTyBaHHsS B IHTEpHETI mojsirae B He-
MOXIJIUBOCTI TICHXOJIOTa PEANbHO TMPOTECTY-
BaTH KJII€HTa, TOOAYUTH HOTO CTaH, MaHEpH
MOBEJIHKH, «IIPOYUTATH» MIMIKY 1 XKecTu. [H-
IIMMHU CJIOBAaMH, TICUXOJIOT HE MOXE OTpHUMa-
TH JOCTOBIPHY HEBepOalbHYy 1arHOCTHYHY
1H(pOpMaLiF0 PO CBOTO KIIEHTA.

Ockinpkd, y OITBIIOCTI BUNAJKIB, TICH-
XOJIOT1YHa KOHCYJIBTallisl B MEepexi [HTepHeT
MIPOBOJIUTHLCS 32 MIPUHIIMIIOM MUTAHHSA-BI/INO-
BiJlb, TO KJIIEHT HE HAJIA€ JOCTATHLOTO 00CATY
iHdopwmariii mpo cebe 1 cBoro mpodiemy. Ye-
pe3 1110 BiANOBiAI MOXYTb OyTH y3arajJbHEHU-
MU Ta MOBEpXOBUMH. CepHO3HUM «KO3UPEM)
JUIL  TICHXOJIOTa |HTepHET-KOHCYJIBTaHTa €
B IIbOMY BUIIQ/IKy npodeciiiHa iHTYILis.

Sk HEe IUBHO, ESKi JIIOIU HABITH B MEPEXKI
MOXYTh COPOMHTHCSI CBOiX TICHXOJIOTiYHUX
npo6iem. Lle, sik npaBuio, CIPUYMHEHE TUM,
IO JIFOJITHA HE HaBAXY€EThCs cama co0i 3i3Ha-
THCS B 0COOMCTICHUX MPUYNHAX BIACHHX ITPO-
6nem. IloniOHI hakTOpH MOXYTh CIIOHYKaTH
KITIEHTA HEIUPO BUKJIAIATH CBOI MPOOIEMH i
BECTH Pi3HI IICUXOJIOTIYHI IrPH 3 KOHCYJIbTa-
HTOM. [li1 ICUXONMOTIYHUMH ITpaMu, B JTaHO-
My CMHUCIIOBOMY KOHTEKCTi, MA€ThCS Ha yBa3i
HEIIUpe 3BEpHEHHS KII€HTa JI0 TICHUXOJora
3 METOI0 OTPUMATH BiJl HOTO KOMIIETEHTHY
JIOTIOMOTY, HIYMM TIPU LILOMY HE KEPTBYIOUH,
HIYOTO B cO01 HE 3MIHIOIOYH 1 HE MPUUMAIOUN
BIJIMOBIAAILHOCTI 3a cBOi mpoOiemu [4].

HesBaxaroun Ha momiOHWIT HETOMIK IICHU-
XOJIOTIYHOTO KOHCYJIBTYBaHHA B IHTEpHeTI,
Y HBOTO SIK Y HOBOi1 TEXHOJIOT'11 IICUXOJIOT14HO-
T'O KOHCYIIBTYBaHHS € 1 cBO1 nepeBaru. J{o Hux
HAJICKUTh, 30KpeMa, TaK 3BaHUU «eQeKT
CYIyTHHKa», 10 MAa€ MEBHY COLIaJIbHO-TICU-
xonoriuny ocHoBy [2]. Edexr cymyTHHKa
MOJISITA€ B TOMY, 1110 OJTHA JIFOJMHA MOXKE a0-
COJIFOTHO PO «BUTOBOPHUTHCS 1HIIIHN JIIO-
IWHI, 3HAIOYHM, IO BOHA OLJIbIIE HIKOIW Ii
He mo0auuTh. SKIo O I JIIOAW KWIH TOPYY
B OJHIN MICII€BOCTI, TO TAKOTO O HE CTAJIOCH.
Le ysBneHHs Jtofel «Ipo CHOBIIbY MPHUiiII-
JI0 31 CHUIBHUX TOI3[0K y PEeWCOBUX aBTOOY-
Cax JaJeKoro CIOJYYE€HHs, MOI30K B TOi3-
Jax, MOJNBOTIB y JTakax TOIIO, KOJIU JIFOMH,
3yCTPIBIIMCH OTHOTO Pasy, Micis IOro HiKo-
nu Oibiie He mobavyarbes. B iHdopmariiiHo-
My [HTepHeT-cepeoBUIIII MOXe Bif0yBaTHCA
MPAKTHYHO T€ K CaMe 3 TIEFO JIHIIE Pi3HULIEIO,
110 JIFOJIMHA MOKE «3aXOBaTH» CBOIO MIEPCOHY
3a BUTaJlaHe IM’S 1, BIIYYBaOYU CBOIO MOBHY
NICHXOJIOTIYHY O€31eKy, TOBHICTIO «PO3KPUTH
cBOIO ny1ry». [logiOHa mupicTh KIIIEHTA, B OC-
HOBHOMY came Tepes] caMiM CO0010, BiKE Mi-
CTUThH [UTIONTUI MICUXOTEPANIEBTHYHUHN e(eKT
1 MOXKE€ BECTH JI0 BUPIMIECHHS IICUXOJIOTIYHOT
npobnemu [4]. Takox 1 cam mpolec Omucy
KIIIEHTOM OCOOHMCTO1 MpoOsieMu, aBToOiorpa-
¢bii, xapakTepy CBOiX MepeKHWBaHb, (heHOME-
HOJIOT1i BIIaCHOT 0COOMCTOCTI — BiIHOCUTHCS
0 TPOAYKTUBHUX TICHUXOJIOTIYHUX TEXHIK,
OCKUIBKH JIO3BOJISIE JIFOIMHI O1IBII IIUPOKO 1
YeCHO MOMISIHYTH Ha cebe [6].

Te 5x came CTOCY€ThCsI i «BUIIMBAHHS ce0e
Ha manepi». [logibHa «MUChbMEHHUITBKA TTpa-
I[5», TOTOXXHA TBOPYOMY CAMOBHUPAKEHHIO,
€ IUIFOIIMM IICHXOJIOTIYHHUM 3aCO000M, IO
MPU3BOANTH 70 YCBIAOMJIEHHS cebe 1 CBOET
npoOJieMH B MIMPIIOMY KOHTEKCTi, a TaKOX
JI0 «OTPUMaHHS» PaANTOBUX PO3B’S3KiB, BiJl-
KPHUTTIB 1 OIKpOBEHb. YacoM HaBITh CUCTEMA-
THU30BaHUI OMKC BIACHOT )KUTTEBOT MpoOIeMu
MOYKE TIPUBOIMTH JO TOJICTIICHHS JTYIICBHO-
ro crany [3]. Lle# edexT B coriaabHO-TICHXO-
JIOT1YHOMY IUTaHi, 3BUYAMHO X, y Oararo pa-
31B TIOCHITIOETHCS B YMOBAX ICHUXOJIOTIYHOTO
KOHCYJIBTYBaHHSI, SIKE ChOTO/IHI TEXHOJIOTTUHO
3MIACHIOETHCS 3BUYAIHOIO TOIITOI, EIEKT-
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POHHOIO MOLITOO, SMS, Mms, y 4arax, Ha ¢o-
pymax i T.IL.

JlocBigueHuit MICUXOJIOT-KOHCYJIBTAHT,
B TOMY 4HCI1 i [HTEpHET-KOHCYIBTaHT, MOXKe
IIBUKO BCTAaHOBHTH JOCTOBIPHICTH «PO3-
MOBIJII» KIIIEHTA MPO CBOIO MPOOJIEMYy 1 CBOE
KHUTTS, BUBYMBIIM HOrO NHCAaHHSA, — IO
MoOXe BigOyBaTucs sK B pexxuMi on-line, —
Tak 1 B pexxumi off-line, To6to B peanbHOMY
yaci abo «mokpokoBoy». ITpu npomy HaBigHi
3alUTaHHS TICHXOJIOTa-KOHCYJIbTaHTa TTOBU-
HH1 NOTPAIUIATU «B TOUKY», BUKJIUKAIOUH BH-
BIJIbHEHHS y KJII€EHTa MPUTHIYEHUX €MOIIiH 1
YCBIZIOMJICHHST HUM BJIACHUX KOMILIEKCIB Ta
caMOOOMEKEHb.

Edexr Inrepuer-gopymiB 3 Ncuxonoriy-
HUM 3MICTOM YaCTO TOTOKHUH TPYIIOBiH TICH-
XOTepartii, 0COOIMBO SKIIO JIFOJU BUATHCS BU-
CJIOBIIIOBATH HE TIbKH CBOI lyMKH, aJjie i CBO1
nouyttd. [IIBuame 3a Bce, IHTEpHET-KOHCY-
JIBTYBaHHS, 110 PO3IIIAAETHCSI HAMU SIK HOBA
TEXHOJIOT1sl TICUXOJIOTIYHOTO KOHCYJIBTYBaH-
Hs1, Oyne y MailOyTHROMY HIBHIIKO PO3BHBA-
THCs. J{71s IbOTO MM MaeMoO, SIK MIHIMYM, JIBa
BAXJIUB1 YNHHUKY. [lepinii YMHHUK nossirae
y TOCTIHHOMY PO3BUTKY 1 JIeAasi OuThbImii
TOCTYMHOCTI [HTepHeTy. JIpyrumM YMHHHKOM
€ TOMITHAa Ha CHOTOJHIIIHIA JIEHb Y MOJIOJII-
KHOMY CEPEJOBHIII COIiaTbHO-TICHXOJIOT14-
Ha TCHJICHIIIS, [0 BUPAXKAETHCS B MParHeHH1
MOJIOAMX JIFOZIeH came JI0 BIpTyallbHOTO CIIiJI-
KyBaHHs [3].

UuM ke MoXe BCe-Takd MO3HAYUTU cede
edexTuBHMI nicuxonor B [nTepHeTi? MalyTh,
oMy HeoOximHa ocoOucra IHTEpHET-cTOpI-
HKa (web-caiit), a kpamie Gopym, y sikoMy
BiH MIr OM JEMOHCTPYBAaTH CBOi CYI)KEHHS 1
NPUKIIAAA KOHCYnbTyBaHHs. [louarkiBenp [H-
TEPHET-KOHCYJIBTAHT, B Oy/b-SIKOMY BUIIAJKY,
MOBUHEH CIIOYaTKy KOHCYJBbTYBaTH Oe€3KOIl-
TOBHO, OCKUIbKH Ha HEBiZIOMOTO B Mepexi [H-
TEPHET-KOHCYJIbTaHTA HaBPSAJ YU 3pearyroThb
[HTEepHeT-KOpUCTYBayi.

[HTEepHET-KOHCYNBTYBaHHSI € JUCTAHIIN-
HOIO (POPMOIO TICUXOJIOTTYHOT JOTIOMOTH. 3Be-
pHEHHs 110 [HTepHeT-ncuxonora — 1e epex-
TUBHUH 1 Oe3MedHnil criocid BUXOMY 3 KpU3HU
Ta BUpimIeHHs npoosieM. [[s tux, xTo Oaxae
BUPIIIUTH CBOi MPOOJIEeMH 3 MiHIMAJIbHUMHU
BUTpaTaMH dYacy, 3J0pOB’sl, TpolIel i cui,
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CBOTOJIHI MPOIIOHYEThCS came [HTepHeT-KoH-
CynpTyBaHHA. Y mporenypi I[HTepHeTr-KoH-
CyJIBTYBaHHS KJIE€HT MOXXKE€ BUPIIITYBaTU CBOI
ocobucTicHi poOieMu e(eKTUBHO i y CBOE-
My BIIacHOMY Temili 1 putMi. Toxi, Koiu Jiro-
JIMHa 3BepTaeThcsl A0 I[HTepHer-mcuxosora,
BOHA «BXOIMTH» Y OCOOJMBUI ICHXOJIOTIY-
HUI mpocTip — Oe3neyHe mose, Mo CIpHsie
30UTBIIEHHIO 11 BHYTPIITHROTO OCOOUCTICHO-
ro MOTEHIialy, Horo caMopo3KpUTTs. Ake
came B IIMX YMOBaX JIFOJMHA 3HAXOAUTh BHUXI1]I
31 CKJIQAHUX JKUTTEBHX OOCTaBUH, NMpUHMAae
noTpiOHe pillleHHs, po3yMi€ i yCBIIOMIIIOE
CBOI eMollii, 3HAXOAUTh BHYTPILIHIA CHOKIiH
1 Bipy Yy BJIacCH1 CHJIH.

IcHye nyMKa, 1110 ICUXOJIOTIUHA J10TIoMOora
Moe OyTH TUTBKH OYHOI0. 3BUYAIHO, Y O4HOT
(dhopMH TICUXOJIOTTYHOT JIOTTIOMOTH € CBOT He3a-
nepeuHi nepesaru. JlificHo, cTaHiapTHa Ipo-
1erypa J0moMoru Oyly€eThCsi Ha OUHil OCHO-
Bi. Ile, BTiIM, B OCHOBHOMY CTOCY€THCS THX
Bapialiii O4YHOIO MCHXOJIOTIYHOTO KOHCYJIb-
TYBaHHS, KOJIM TICUXOJIOT 1 KJIEHT 3ycTpida-
I0ThCSI JOCUTH 0Bro. Came Tofi, SIK IpaBuiIo,
1 «CTIPaIbOBYIOThY BCI B1IOMI TO3UTHBHI ede-
KTH TpodeciifHoro 0e3rnocepesHbporo Ciji-
KyBaHHA. KilacuuHe ICHXOJIOTIYHE KOHCY/Ib-
TYBaHHS 3aCHOBaHE caMe Ha TUX «TeXHIYHHUX
npuiioMaxy, [Ki mependavaoTs Oe3mocepen-
HE CNUIKYBaHHsA. | Bce XK, SIKIIO po3mIsaaTH
IICUXOJIOTIYHY JIOTIOMOT'Y OUIbII HIMPOKO, MU
3HaleMo BCUIAKI Gopmu 1i peamizarii: Bif
KOHCYJIbTYBaHHs TeJ1e(OHOM JJ0 YUTAHHS pe-
KOMEHJIOBaHO1 KUMOCh a00 00paHoi 3a CBOIM
OaxkaHHAM JiTeparypH [3].

[Ipotsarom 2013 poky Mu 3MIHCHIIA €MITi-
pUYHE OCIHIKEHHS, y SKOMY Opaju ydacTb
ctyneHTH KueBo-MoOTHISHCHKOI  akaemii.
[IporieHTHE CITIBBIIHOIICHHS CTAaTe PECIIOH-
JICHTIB OyJ10 MPaKTUYHO OIHAKOBUM. BikoBuit
Jiama3oH PECIOHACHTIB BapitoBaBcs Bim 18
10 22 pokiB. OgHUM 13 3aBJIaHb JIOCIIIKEH-
Hs OyJl0 BUSIBUTH OCOOJMBOCTI OLIHKU CTY-
JICHTaMU HaJlaHOi MCHXOJIOTIYHOI JOMOMOTH
PI3HUMHU TEXHIYHUMH 3aCO0aMU — KOHCYJIb-
TYBaHHS, IO MPEACTaBISLIO COO0I0 OOMiH
MecekaMi Ha Gopymax Ta 4arax, Ta BHKO-
pucrtanns Skype. [[ns omiHkn eeKTUBHOCTI
HAIIO1 JiSUTBHOCTI, MICNA KOHCYNbTaIii pec-
MOHJICHTY OYyJ10 3aIPOIIOHOBAHO MUTAIBHUK.
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[IuraneHuK:

1. Ckinbku Bam pokiB?

2. Um 3Bepramucs Bu B MuHynoMy
JI0 Ticuxosiora abo rncuxorepanenra’?
Bu kopuctyerech InTepaeTom noma?

4. Yu maete Bu y cBoemy Tenedoni aa-
narok Skype Ta couianbHi Mepexi?

5. Um MOXHa cKa3zaTd, II0 Ha MOMEHT
3BepHEHHS J0 Hac Bawm Oyno mificHo
MoraHo?

6. Ha mo Bu ouikyBanu, 3BepTarouuch
0 JOTIOMOTY ?

7. Uum manu Bu panimie 10cBiag KOHCYb-
TyBaHHs uepe3 Skype?

8. Uwum manu Bu panimie 10cBij KOHCYIIb-
TaBaHHs 4yepe3 (opymHu, yaTu, COLi-
aJIbHI Mepexi?

9. Slke 3 BUIIB KOHCYIbTYBaHHSI Bu 00-
paJyiu: OuHe 4u 3a04He?

10. SIxi 0coOAMBOCTI KOHCYJIBTYBaHHS Ue-
pe3 Skype Bu Buokpemuin?

11. SIxi 0cOOAMBOCTI KOHCYJIBTYBaHHS ye-
pe3 dhopymu, 9atu, coliaabHi Mepexi
Bu Buokpemunu?

12. IlopexomenayBanu 6 Bu Hac cBoim
Jpy35M 32 YMOBH HAaJaHHS 1M MOXIJIH-
BOCTI KOpHCTYyBaHHS [HTepHETOM?

13. IIlo 6 Bu MOmIu KOHKPETHO HaM IO-
OaxaTu 1 TOPEeKOMEHAyBaTl B HaIIil
MMOMAJIBIIIN TISUTBHOCTI?

[licna onpamoBaHHs Marepiany  Oyiu

OTpHMaHi HACTYITHI pe3yJIbTaTH:

— KoncynbryBanHio yepe3 Skype Ta BeOi-
Hapy Hajanu nepesary 52 % pecronue-
HTIB, BOHH BHUIUIMIN TaKl 0COOIMBOCTI
[ICUXOJIOra-KOHCYJIbTaHTa, $K: CaMo-
MIpe3eHTallisl MICUX0JI0ra, M0 BKIIOYAE
B ce0e 1oro aBaTrapky, 30BHIIIHINA BU-
VIS, TPaBUIIbHY BUMOBY, HIBHMJIKICTh
peaxiiii; BOJOAIHHS TEXHIKOIO poOOTH 3
MiKpo(OHOM, HaBYIITHUKAMH TOIIIO.

— Kocynpranii Ha popymax, yatax, y co-
LialbHUX MEpekax BiAJaNo mHepesary
48 % — MeHIIIa YaCTHHA PECIIOH/ICHTIB;
BUJIUJIEH] TaKl 0COOIMBOCTI IICUXOJIOTa-
KOHCYJIbTaHaTa, sIK: CaMOIpPEe3eHTaLlis
MICUXOJIOTa, IO BKIIOYAaEe B cebe ioro
aBaTapkKy, HIKHEIM, NMHUCEMHY I'paMoT-
HICTh, IMIBHUJKICTH pEakKilii; MCHUXOIOT-
KOHCYJIBTAaT TIOBMHEH OyTH 3apeecTpo-

(O8]

BaHMH y (opymax, daTax, CoLiaIbHUX
Mepekax, depe3 siKi BiH HajJa€ TCHXO-
JIOTIYHY JIOTIOMOTY.

BuCHOBKH. [HTEpHET-KOHCYIBTYBAaHHIM
K (POPMOIO TICHXOJIOTIYHOT TOTIOMOTH MOXKE
CKOPHCTATHCSI TIPAKTUYHO Oy/Ib-sIKa JIFOIUHA;
Ha Cy4acHOMY eTarli B YKpaiHi Maibke B yCix
BiJTAJICHUX BiJl OOJACHUX IICHTPIB Cenax
B mKojax € [HrepHeT. OHAK € KUJIbKa YMOB,
SKI BU3HAYaTUMYTh €(PEKTHUBHICTh MOAIOHOT
NUCTAHIINAHOT  IICUXOJIOTTYHOI  JIOIIOMOTH.
EdexTuBHICTh, MPOMTYKTUBHICTH 1 TOB’sI3a-
Ha, Iepul 3a Bce, 13 caMUM Cy0’ €KTOM, SIKHH
3BEpPTAETHCS 1O JOMOMOTyY. Hackinbpku Jto-
JIMHA TOTOBAa CKOPHCTATHCS HEI0, HACKIIBKU
JIOIMHA TOTOBA MIOCH 3MIHIOBAaTH B 001, Ha-
CKIIBKHM aKTyalibHa ii mpoOiema, HacKUIbKH
B JIIOJIMHI pO3BUHEHA 3JIaTHICTh CIIOCTEPIraTu
camy cebe, HACKUJIbKU JIIOIMHA MOTHBOBaHa
Ha IMi3HaHHS ce0e 1 T.1II.

[Icuxonoriyne [HTEpHET-KOHCYIBTYBaHHS
JI03BOJIS€ 3/IIHCHIOBATH 1HTErpamito (axiBIliB
PI3HUX HANPSIMKIB ICUXOJIOT1i Ha OTHOMY KOH-
CyJIBTAIITHOMY CaliTi 3 METOIO HaJIaHHS ITBU-
IKoi KBanipikoBaHOT TMCHXOJOTIYHOT AOTO-
MOTH IIHPOKOMY CIIEKTpY KilieHTiB. Cucrema
TICUXOJIOTIYHOTO OHJIaH [HTEepHET-KOHCYIb-
TYBaHHS J103BOJIsIE OpaTH y4acTh Y KOHCYIIb-
TalifHUX [HTEpHEeT-poeKTax BeHKil Ki-
JBKOCTI (paxiBIliB, HABITh 3 PI3HUX MICT, IO
NPAIIOIOTh Y PYCIi PI3HUX TCHUXOJOTTYHUX
K1 1 Teuid. KimenTH MatoTh MOXKIUBICTH 00-
patu Toro npodecioHana, KU M OIHKINMA
3a ctuiem poboru. Cucrema IHTepHET-KOH-
CYJIBTYBaHHS BIJKPHTA 1 JOCTYITHA KOKHOMY
— sk ¢axiBisM, Tak 1 kiaieataMm. OmHodac-
HO Ha OJHOMY HpodeciiiHOMy calfTi MOXYTb
KOHCYIJIBTYBAaTUCSl KUIbKa JECATKIB JIONEH.
CucreMa oHJlaliH [HTEpHET-KOHCYJIBTYBaHHS,
3araJioM i B IJIOMY, € TPYTOI0 TEXHOJIOTTYHUX
porpam i IPOEKTiB, 0 JO3BOJISIOTH OpraHi-
3yBaTH 3aKpHTi, 1HAUBIAYyadbHI KOHCYIBTAII]
B paMKaX CTOCYHKIB KJIi€HT-(haxiBellb.

OpHe 3 ronoBHUX nepesar IHTepHeTY —
11€ MOYJIMBICTD JIJISI JIFOJIEH CITUIKYBAaTHUCS MIXK
c00010 Ha BiICTaHI, 3a OakaHHS — 3 TIOBHOIO
aHoHIMHICTIO. [IpruoMy 3aBISKH MOMIIUBOC-
TSIM [HTEpHETY 1€ CIIJIKYBaHHS MOXKE MPOXO-
JUTH B PEXKHMMI PEAIbHOTO yacy.
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VY Hamiil kpaiHi KyabTypa 3BEpTaHHS
32 OYHMUMH KOHCYJBTAIISIMH JI0 TICHXOJIOTa
HEJ0CTaTHRO chopMoBaHa. Toi Ha JOTIOMOTY
MIPUXOJUTH NICUXOJIOT1YyHe [HTepHET-KOHCY b~
TyBaHH:. JIFOIMHA MOXXKE OTPUMaTH KOHCYIb-
Tamii Tcuxojora aHOHIMHO: HiXTO He Oyne

3HATH 1i MPU3BHILA, IMEHI, 110 0aTbKOBi, BOHA
MOXe MPUIYMaTh o0l TICEBIOHIM, IPUXOBATH
a00 3MIHHUTH CBOIO CTaTh, BiK, TPOQECito TOIIO.
OCHOBHUM 13 TIEPCIIEKTUBHUX HAMPSMKIB J10-
CII/DKEHHSI € JIOCIi/DKeHHS 1H(popMaIiitHol
KOMITETCHTHOCTI TICHXOJIOTa-KOHCYJIBTaHTa.
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AHHOTAUUSA. B cmamve paccmopmpenvl akmyaibHbie npooiemvl OKA3aHUs NCUXOI02UYECKOl No-
MOWU OHNIAUH 6 pealbHOM épemenu. Packpwisaromes nepcnexmusHbie cpedcmea OKa3aHus NCUXon02U-
YecKol NOMOWU OUCMAHYUOHHO OJI H00€ll C 0ZPAHUYEHHBIMU 803MONCHOCHIAMU, OJIs MeX, KMo JHCUsem
oanexko om 2opooa, u mex, Kmo xouem COXpaHums MAKCUMALbHYIO AHOHUMHOCTb KOHCyibmayuu. Hc-
C1e00BAHO, KAK NCUXOTIOSUYECKAS NOMOUb MOJICEN NPeOCMAsIsIMbCsL PA3IUYHbIMU CROCODAMU, HANPU-
Mep: cKain, mekcmoguvle CO0OueHUst, (hopymbl, eOUHAPLL U OPYSUMU MYTbIMUMEOUIHBIMU CDEOCMBAMUL.
THocne obpabomxu pe3yiemamos OvLiu cOelamvl 6b1600bl, UNMO OCHOBHLIM MPEOOBAHUEM K NCUXONOSAM
OKA3a10Ch HATUYUEe UHGOPMAYUOHHOU KOMNEMEHMHOCMU, CAMONPEe3eHMayuu, Ymo eKuoyaem 6 ceos
€20 aBamapky, GHewHUIl 610, NPABUILHOE NPOUSHOUIEHUE, CKOpocmb peakyuu. Hacmosuee epems cma-
UM nepeo NCUXOL020M-KOHCYIbMAHMOM MaKue Hogvle mpehosaHus: mpehosanue K Camonpe3eHmayuu
— NpU KOHCYIbMAyuu yepe3 CKain NCuxonoe 00JiceH NOHUMAMb BANCHOCHb C80€20 BHEUHEe20 6Udd,
00513aH COOMBEMCMBOBAMb MOMY 06pA3y, KOMOpo2o mpebyem npogeccus, u umems ONPSIMHbLIL 6UO;
npU KOHCYIbMAayull 8 4amax, Gopymax u 6 coycemsx agamapka 00IHCHA COOMBEMCMB08aANb Npodec-
CUOHAILHOMY COOEPIUCAHUIO, JiCeamelbHO, Ymobbl 5mo Oblia homoepadus camoeo KOHCYIbManma,
ompavicaroujas e2o npogeccuonanvryro gueypy. Tpebosanue k 0bradanuro uHGOPMAYUOHHOU Komne-
MEHMHOCMbIO, K020ad NCUXON02-KOHCYIbMAHM NOHUMAEM, Ymo npu HeOOCKOHANbHOM 6]1d0eHUU meX-
HUYECKUMU CPeOCBaMU CYUWeCmBYem 803MONCHOCHb NPEPbl8aAHUs. OHLAUH-KOHCYIbMAYUU, U KIUeHM
MOdicem HUKO20A He peuumbcsi Ha no0obHoe obujenue onnaiit. Tpebosanue Kk NUCbMEHHOU 2PAMOMHOC-
MU NCUXON02A: NPU KOHCYIbMAYUU 8 Yamax, hopymax u coycemsx OOnyueHHole NCUX0I020M OWUOKU,
oneuamku Mo2ym 6vlms HOB0OOM OJisl KIUEHMA NPEKPAMUmMsb KOHCYIbMAYUo.

KuroueBsble ci10Ba: unmepHem-KoOHCYIbMayus, NCUXON0SUYECKAsl NOMOUb, PEAIbHOe 8PeMsl, UHPOpP-
MAYUOHHASL KOMNEMEHMHOCMb, CAMONPE3eHMAYUs, A8AMap, OHAAUH-KOHCYIbMAayusl, UHHOPpMaYUOHHbIe
MEXHONOSUU.

—

Abstract. Article considers actual questions of psychological help on-line in real time. Revealed
promising means of psychological help in distance for people with limitations possibilities, for people
who living to far from the cities, and for people who wants maximum to safe anonymous of psycho-
logical help. Investigated that psychological help can be providing in various ways, such as: skype,
text messager, forums, webinars and others multimedia tools. After processing the results we made
some conclusions that the main reguirement to psychologist proved availability of information compe-
tence, self-presentation, which include the avatar, appearance, correct pronunciations, guick response.
1t means that today will confronts for psychological-consultant new reguirements: the reguirements of
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self-presentations, that means that if psychologist have consultations by skype he must undertand the
importance of his appearance, it must conform of the image, which reguires proffesion and have to neat
appearance, if psychologist have consultations in chats, forums and social networks in his avatar must
comply by professional content, it is desirable that it will be photo of consultant, reflecting his profes-
sional figure. The reguirement to acguire of information competence is when psychologist-consultant
must understand if he has not througly technical it means that in any time online consultation can be
interrupted and the client will never more decide to communicate with you online. Reguirement of writ-
ten literacy of psychologist if he has consultation in chats, forums and social networks, that means that
client reads you answer on the screen, in this case if psychologist will make mistake, typos might it will
be reason for client to stop consultation.

Keywords: internet psyhelp, psychological help, real time, information competence, self-presenta-
tion, avatar, on-line consultation, information technology.
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