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TEOPETHUYHI 3ACAI KOH®JIIKTHOI B3AEMO/II
B IIYBJIIYHOMY YIIPABJIIHHI

Poszensanymo meopemuuni 3acadu KOHQIIKMHOI 83a€MO0Il 8 NYONIUHOMY YAPAGLIHHI.
Jocniosiceno npuyuru BUHUKHEHHS KOH@IIKMI8 ma KOHQIIKMHOT 63aEMOOIT 6 op2anax nyoaiuHoeo
VAPAGIHHA.

KuarouoBi cioBa: xoHQUIIKT, B3aeMofisi, MyOsiuyHe yNpaBlIiHHS, TPUIMHA KOHQIIKTIB,
PO3B’s13aHHS KOH(ITIKTIB.

Hunimniii mpotec po3BUTKY CyCIiIbCTBA B YKpaiHi CylIPOBOIKYETHCS KOH(ITIKTaMU
Mi)XK BHKOHAaBYOIO Ta 3aKOHOJaBYOIO BIIaJ0I0, MapTisIMU Ta PyXaMH, OKPpEMHUMU
NOJTITHYHUMH JiJiepaMu, ¢ppakuismu y BepxosHiii Pani Ykpainu, Anapatom [Ipesunenrta
VYkpainu ta AnaparoM Ypsay YkpaiHu, HEHTPajIbHOK Ta MICIICBOIO BJIAJI0K0, & TAKOXK
MDX BIIaJIOI0 Ta Pi3HUMU BEpCTBAMU HaceleHHs. Baxkiausi TpaHcdopMaiiiHi mpoiecH B
CYCIIUJIbCTBI MPOBOKYIOTH BUHUKHEHHS KOH(PIIKTHUX CUTYAIlii, BUXi/1 3 SIKHX CIyT'yBaTUMe
cTa0ilTbHOMY PO3BUTKY HaIIOi fiep:kaBH. Lle cBimuuTh npo Te, mio y npoueci GopMyBaHHS
HOBOI 7151 YKpaiH! CHCTEMH MyONIiYHOro ynpasiHHS Mpobiema KoH(IIKTHOT B3aeMOIil
noTpedye TMHOOKOT0 TEOPETHYHOTO OCMUCICHHS M BUPIIICHHS HU3KH HaJ3BUYANHO
BaYKJINBUX MMUTaHb.

[Ipobnema kOHQUIIKTHOT B3a€EMOJIIT IIHMPOKO PO3TIISAAETHCS K 3apyOKHUMH, TaK i
BITYM3HSIHUMHU HayKOBLSIMHU. OXOIUTIOIOUH JOCHTH IIHUPOKHUH CIIEKTP SIBUIL, KOHMIIKT K
MOHSATTS IIUPOKO BUCBITIIOETHCS B HAYKOBiH JliTepaTypi: 3 MCUXOJOrii, COIioorii,
koHumikTonorii, nomitonorii (I'. Auapeesa, O. Annynos, I. I'pumuna, O. 'pomoBa,
JI. Emennsanenko, €. XKapukos, JI. Kapamyiika, A. Pyuka, I. Caray, B. Tanuep, E. V1kiH,
C. ®ponos, B. IlleiinoB); 3 myoniunoro ynpasminas (I. Atamanuyk, B. bakymenko,
O. banaypxka, C. [lyoenko, B. Kuszer, B. Jlyrosuii, B. Maii6opona, H. HuxHuk,
B. Onyiiko, M. Ilipen, B. Tpous, C. Xamxupanena, B. [[petkos, O. lllerna); 3
menemxmeHTy (1. Bekemkina, O. 3apaBomucinos, B. Jlosuuus, M. Mackon, . OcoBcbka,
@. Teitnop) [1-10; 13; 14].

Mera HaIIOro JOCIPKESHHS — PO3MISIHY T TEOPETUYHI 3aca i KOH(IIKTHOT B3aEMOJIiT
B ITyOIYHOMY YIIPABIiHHI T4 BU3HAYUTH TNPUYHHU BUHUKHEHHS 1iei B3aeMo[Iii.

KOH(leKTI/I y cq)epl MyOJIiYHOTO YIPaBIiHHS MOKYTh OyTH MOYaTKOM Pi3HHUX KpPHU3,
30KpeMa i Kpu3 CyCHiIbHOTO PO3BHTKY. Hy6n1qu YIIpaBIiHHS, SIK CHCTEMa BPETyTIOBaHHS
KOH(ITIKTHHUX 1 KPU30BUX CUTYaIlill CyCHUTBHOTO PO3BUTKY Ta BUXOAY 3 HUX, CTBOPIOE OCHOBY
cTa0bLIBHOCTI MOMITHYHOT0, EKOHOMIYHOTO Ta COLIaILHOTO XapaKTepy.

KondmikrHa B3aemozis, Ik KOMIIOHEHT IpoeciiftHOl TisITbHOCTI MPAaIiBHUKIB MyOmivHOT
BJIaJlv, Ma€ SIK 3arajibHi, XapakTepHi A7 OyJb-aKoi coriansHo-npodeciitHoi cdepu, Tak i
cnernudiuni pucu. HeoOXiAHICTh BOJOAITH KOMIETCHIIIIMA Ta BMIHHSIMHU €()EKTUBHO
PO3B’s13yBaTH KOH(ITIKTH B cydacHii Ykpaini ocoOnuBo Biguynu (axiBii, sSKi 32 pomoM
CBOET AiSTILHOCTI MOKJIMKaHI PO3B’s3yBaTH Pi3HOMAHITHI cylepevyHoCTi Mix onsmu. Lle
CITy>KOOBITI OJTHIET 31 Chep MyOIIYHOrO YIIPaBIIiHHS — (hiCKATBHOI CITYKOH, /I aKTYaIbHUM €
3HIDKEHHS KOH(IIKTHOCTI Ta CYTNePEeUITUBOCTI.
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[podeciitna aisTBpHICT MpamiBHUKIB (iCKaTbHOI CITY:KOM Ma€e 03HAKH KOH(IIIKTHOT
B3aeMOJii (BIaJHICTh HOBHOBaXKEHB, SIKUMH HAJIIICHO MPAI[iBHUKIB AepKaBHOI (icKaabHOT
ciyx6u (nami — IPC), HeoOXiTHICTh 3aCTOCYBaHHSI 32aX0/IB MPUMYCY 3 METOIO e(heKTUBHOT
MNPOTHIT 3TOYUHHOCTI TOIIO), TOOTO MPUPOAHO XapaKTEePHU3YEThbCs KOHQIIKTHICTIO Ta
npo0iIeMHiCTO, 10 1 30008’ s13ye mpatiBHuUKIB DC npodeciiino po3dupatrcs 3 mpoOIeMHIMA
cutyanisiMa Ta koH¢uikramu. OTKe, BMIHHSA BUSBIISATA NPUYMHA BUHUKHEHHS IPOTHPIY,
MEXaHI13M PO3BUTKY i CIIOCOOM 3aro0iraHHst KOHQITIKTY, KOH(IIIKTHI 00CTaBHHY, 1110 CIIPUSIOTH
3MIHCHEHHIO MPOTUNPABHUX BUMHKIB, MPOTHO3YBAaTH KOH(IIKTHI cuTyaii, KepyBaTu
MOBEIHKOIO JIIOfeH, sIKi OepyTh y4acTh y KOHQUIIKTI, € BAXKJIUBOIO MPODECIHHOIO SKICTO
npaiiBauka JJOC [4].

Po3misin koHTiKTHOT B3aEMOJTT SIK KOMIIOHEHTa TPOQECiiHOL TisUThHOCTI MPaIliBHUKIB
MyOJIYHOT BJIa I IPYHTYETHCS Ha MPALSIX BITYM3HIHUX 13apyObkHUX yueHux: O. bannypku,
I. Bamenko, H. /loBraus, I'. Jloxkina, B. Paguenko, H. ®equyH ta iH. [2—4; 14]. Y cBoix
JOCIIUKEHHSIX aBTOPH BHUXOJATH i3 3arajibHOTEOPETHYHUX IOJI0KEHb JOCTiIKEHHS
koHduikty. Hanmpuknaza, kondmaikr (Big conflictus — cyTHqKa) — lle nporiec KpaﬁHLoro
3aroCTPEHHs CyMepeqHOCTel Ta O0pOTHOU JBOX UM Oijblie CTOle Y po3B ’sI3aHH1 3Haqyu101
JUTSL HUX TIPOOJIEMH, 110 CYIPOBOKY€EThCSI HETATUBHUMHU €MOIIISIMU 1 BUMarae po3B’si3aHHSI.
Le Binkpute abo mpuxoBaHe MPOTHCTOSHHS CTOPIH YHACHiJOK BiJICTOIOBAHHS HUMH
B3aEMOBUKIIIOYHHX IHTEPECIB, IICH, TO3MIIIN, Cy/IKeHb i nonisaiB. [Ipu boMy koxHa 3i
CTOpiH KOH(]IIIKTY BBaXkae cebe mpaBolo 1 pilryde BcTynae B 00poTs0y 3a cBOI iHTEpECH.

[epenymoBr BHHUKHEHHST KOHQITIKTY:

1. HasiBHICTB cUTYallii, 110 cOpUiMaEThCsl yHaCHUKAMU SIK HETTPUUHSATHA TSI HUX,
TOOTO KOH(JTIKTHA.

2. HenoxinbeHicTh 00’ €kTa KOHQITIKTY, Yepe3 10 BUPILIEHHSI OHIE0 CTOPOHOIO CBOIX
mpo0IeM cTae MOKIIMBUM JIMIIE 32 PaXyHOK 1HIIOI CTOPOHHU.

TonoBHi 03HaKK KOH(ITIKTY:

1. YcBimomiieHHSI CTOPOHAMHU MPOTHIISKHOI CIIPSIMOBAHOCTI iHTEpECiB, MOTHUBIB 1
CYIKEHb CTODIiH.

2. Binkpute abo mpuxoBaHe MPOTHOOPCTBO CTOPiH, 3aBJaBaHHS HUMH B3a€EMHHX
30UTKIB.

3. [IcuxonoriuHa Hampy>KeHICTh, HASBHICTb HETAaTUBHUX E€MOILI CTOCOBHO iHIIOT
CTOPOHH.

4. BraryBaHHsI y4aCHUKIB Y KOH(pniKrHy B32€EMOIIFO, IO YCKIIA IHIOE Ti TPUITHEHHSI [1]

3HaveHHs KOH(bJIlKTlB y CYCIUIbCTBI TIOJISITAE B TOMY, L0 BOHH, HE3B)KAI0UHW Ha IXHIH
pyI/IHlBHI/II/I Xapakxrep 1 HeraTUBHE CHPHHHATTS JIOJbMH, 3a6e3neqy}0TL PO3BHUTOK
CyCIIUJIbCTBA UM MiAMPUEMCTBA 1 3a100IraroTh 3aCTOI0, CTAarHalii. 3 X MO3UIIKA KOH(IIIKT
posrsaaeTbest KOH(ITiKTONOraMu sik pakrop AMHAMIYHOI CTaOIIBHOCTI OpraHizanii.

Y koH}ITIKTONOTIT iCHY€ KillbKa 3acajl CTBOPEHHsI THUHoMorii koHdutikTiB. Hanpukiarn,
MIXKOCOOHUCTICHI KOH(JIIKTH, 3aJIKHO Bil xapaKTepy BITHOCHH MiIIOPSIKOBAHOCTI MK
OTMOHEHTaMH, MO)KHA KJ1acu(iKyBaTy Ha KOH(IIKTH “3a BEPTUKALIIO”, ‘32 TOPU30HTAILIIO”
¥ “3a miaroHano”.

lopuzoHTanpbHUME € KOHGMIIKTH, Y SKHX HE 3alisHi 0co0H, sIKi mepedyBarTh y
MIJIOPSIKYBAHHI OJJHE OJJHOT'0, TOOTO 1€ € KOH(MIIIKTH MiX KOJIETaMH, YIIPaBIIIHISIMH TOIIIO.
BeprukansHi koHMIIKTH BigOyBaloThesi MK KepiBHUKaMU i mimiernmumu. Lleit pisHoBUA
koH(puikTiB crinanae Bim 70 mo 80 % Bix yciel kinmbkocTi iX. [liaroHanbHi, abo 3wmilaHi,
KOH(JIIKTU TiependayaroTh MPOTUII0 MK KEPIBHUKAMHU W MiJIEIIIMMU 33 COIIaJIbHUM
cTarycoMm, sKi He epe0yBaroTh y MPsSIMid MiAMOPSAKOBAHOCTI.
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3a JKeperoM BUHUKHEHHS 3a3BUYail PO3Pi3HAOTS!

— 0co0HCTiCHI KOHQIIKTH (CHHOHIMH: BHYTPIIIHBOOCOOHMCTICHI, BHYTpIIlIHI,
IHTpacy0’€KTUBHI, IHTpANepCOHAIbHI, TICUXOJIOTIYHI), [0 BUHUKAIOTh Y pa3i 3iTKHEHHS
MPOTHUIISKHUX MOTHBIB, TIOTPE0, IHTEPECIB JTIOANHY;

— Mi>KOCOOHCTICHI KOH(IIKTH — 1el pi3HOBUJ KOH(IIKTIB BUHUKAE 32 HAsBHOCTI
MpoOJIEMHOI CUTYyallii, y SIKii YY9aCHHKH MarOTh Ha METi NPOTHIICKHE, JOTPUMYIOThCS
HECYMICHHX I[IHHOCTEH 1 HOpM, HaMarar4nuch peaiizyBaTd iX y B3aEMOCTOCYHKaX OIMH 3
OIHUM; OJJHOYACHO B TOCTPili KOHKYPEHTHiH O0pOTHOI MparHyTh JOCATTH OMHAKOBOI METH;

— MDKTPYITOBi KOH()ITIKTH, Y SIKUX CTOPOHAMH KOH(ITIKTY BUCTYIAIOTh COLialIbHi TPYITH,
[0 MepecliayoTh HecyMicHi 1ini. Hepigko meit Bu KOHQIIIKTIB € Pe3yJbTaToM
MDKOCOOMCTICHOTO KOH(ITIKTY, KOJIM OOHEHTIB MiATPUMYIOTh iXHi OJHOIYMIII [1]

OerMoro pO3IIISATy BUMAarae np06JIeMa 0COOMCTICHUX KOH(MJIIKTIB, OCKUTbKA BOHU
HAI{YaCTillie IPOBOKYIOTH SIK MDKOCOOHCTICHI, TAK | MDKIPYITOBI KOHQUTIKTH. JIj1st JIFOZIOH, CXHITBHIX
JI0 TaKIX KOH(IIKTIB, XapakTepHi OypX/IHBi BHYTPILIIHI [1CPEKUBAHHS, IMITY/TECHBHICTh, 3ABHLICHHIT
PiBEHB JIOMAaraHsb, TiIBUIIEHa KPUTUYHICTb JI0 BYNHKIB JTIOIEH HABKOJIO, HU3bKA CAMOKPUTHYHICTb.

Ichye GaraTo npuyMH BUHUKHEHHS KOH(IIKTHOI B3a€MOI1 B ITyOIIYHOMY YIIPaBITiHHI.
Haitgacrimmmu € Taxi:

— 3ITKHEHHS iHTepeciB cIy>KOOBIIB, SIKi TICHO CHIBIPALIOIOTH 1 BUPILIIYIOTH Oarato
npobmem. Lle MokHA 03HAYMTH SIK IPUPOTHE 3ITKHEHHS 3HAYYILMX MaTepiaJIbHUX 1 TyXOBHHX
iHTepeciB JroeH y mpoleci iXHbOT KUTTEAISIBHOCTI.

— cnabka po3poOIIeHICTh MPAaBOBUX Ta IHIIMX HOPMATHBHHUX MPOLEAYP BUPILICHHS
COIliaJIbHUX CyTepeuHocTei. Hanpukian, sKio KepiBHUK 00Pa3uB MifjIeriioro, TO OCTaHHIN
4acTo 3MYIICHUH JIJIS 3aXMCTY CBOEI TIHOCTI BIABATUCS 10 KOH(IIIKTHOI MOBEMIHKYU. Y
HAIIIOMY CyCHiJIbCTBI MOKH IO HEAOCTATHHO PO3p00IIeHO e eKTUBHI, CTaHIAPTHI, YCIM BiZloMi
HEKOH(UTIKTHI CITIOCOOM 3aXUCTY IHTEPECIB MIIJICTIIUX BiJT JIill KEPIBHUIITBA;

— HEJOCTATHICTh MaTepialbHUX 1 TyXoBHHX Onar. fAkiio B oprani myOniqHoi BiIaau
3’SIBISIETHCA MOJKJIMBICTh MiJBUIIMTH OIJIATY POOOTH IS OOMEKEHOI KiIbKOCTI
CHiBpOOITHUKIB, TO, MPUPOAHO, BUHUKAIOTh KOH(IIKTH MK TUMH, XTO OTPUMYE IIe
TIBHIIEHHS, Ta IHIIMMH NpaliBHUKaMu. Po3noain npemiit, BipsHkeHb, iHIINX MaTepiallbHUX
1 IyXOBHHUX PECYpPCiB € 00’ €KTUBHO KOH(IIIKTHUM MPOLIECOM;

— BITHOCHO CTilKi CTEPEOTUITH MIKOCOOUCTICHHUX 1 MIKTPYIIOBHX BiTHOCHH Cy0’€KTIB
myOniyHOro ypaBiHHs. BoHM € XapakTepHUMH 151 BCIX TpoMaisiH YKpaiHu. MU HEIOCTaTHBO
TOJIEPaHTHI CTOCOBHO OJIH OTHOTO. He moMivaemMo, Sk MPHHUKYEMO TIOUYTTS BIIACHOI T THOCTI
Ta 3a4imaeMo HTEPECH JIkoIeH HaBKOMIO Hac. JJoOpi B3aEMOCTOCYHKM 3 OTOYCHHSIM MaJIH 32
PaJTHCHKUX YaCiB MEHIITY CaMOCTIHHY IHHICTh, HIXK [1e HeOOX1THO /ISl MiHIMi3aIlii KOH(IIKTHUX
crocoOiB criepedaHb, 110 BAHUKAIOTh. Yce e TIEI0 UM iHILOK MipOIO XapaKTepHe TSl CTapILoro
MOKOJIIHHS ¥ mepenaeThest HamaakaM. OO’ €KTHBHO TaKi CTEPEOTHIIH MiXKOCOOMCTICHUX
BiZIHOCHH CIIPHUSIOTH IOCUTh YaCTOMY BUHUKHEHHIO KOH(ITIKTIB [4].

[poriec BUHUKHEHHS KOHQITIKTY, He3aJIEKHO BiJl TPHBAIOCTI HOTO 1epediry, mependadae
MIEBHY TIOCTIIOBHICTD Y JIOCIIDKCHHI HOro TeHe3u (BU3HAYCHHSI NIEPEIyMOB BUHUKHCHHS
KOHQIIIKTY; aHaji3 MOSBH MOTO0 OKPEMHX EIEMEHTIB, IHTETpyBaHHA iX; BHUSIBIEHHS
BHYTPIIIHBOTO MEXaHi3My I1epexo/y Biz ofHiei pa3u KOHQIIKTY A0 iHIIOT).

BunukHEHHS Oy[b-SKOTO KOH(QUIIKTY MOB’SI3aHO 3i CKJIQJAHUM MeEpeIieTeHHIM
TeHETUYHHMX 3B SI3KIB, 1110 MAIOTh Pi3HY TPUBAIIICTB il 1 pi3HUIA XapaKTep BILIUBY Ha KOH(IIIKT.
OCKIiJIbKH OIHI MepeTyMOBU MarOTh KOPOTKOYACHHUN Xapakrep, a iHIi — TPUBaIUi, OqHi
YUHATH O€3MOCEPE/IHIN BILUIMB, 1HII — ONIOCEPEIKOBAHHMIA, TO IOLLJILHO BCI IEPEIYMOBH, 1110
BIUIABREOTH HA BUHAKHCHES KOH(bHiKTy, MOAUTUTH HAa TPH OCHOBHUX PiBHI, BU3HAYUBIIH 1X
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4epes Taki MOHATTS, SIK “UMHHUKK, “npuunHn’, “ymoBu” (3a I. [lepenenunero).
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J1o YNHHUKIB KOH(IIKTY BITHOCATH Ti IEPEAYMOBH, Iisl AKUX BeZe A0 POpMyBaHHS
KOH(QITIKTY, aJie He MOPOMKYe Horo. Mixk KOH(IIKTOM 1 YHHHUKAaMH, 1110 HOro )OPMYIOTh,
HEMae KOPCTKOTO AMHAMIYHOTO 3B’ s13Ky. ICHyBaHHS TaKuX 3B’5I3KiB HE Bipa3y i He 3aBXIH
Be/ie 10 BUHUKHEHHS KoHDikTy. OHak unM Ouibiiie Oyjie BiAMIHHOCTEH 1 TpOTHpIY, 1110
CTOCYFOTBCS| KOHKPETHOI MO/Iil, THM iMOBIpHiIlle BHHUKHEHHsI KOH(ITIKTY. Y CydacHii HayKOBii
JIiTeparypi iCHye IeKiIbKa IMiIX0/iB JI0 KiIacu(ikarrii KOquiKroyTBopIOBaanMx YUHHUKIB.

BUHUKHEHHS KOHQITIKTY Bm6yBaeTLc;IBpe3ynLTan it TPUYHH, 3 He YuHHUKIB. [ IpruarHoo
TOC/TYTOBYIOTh HE ABHIIA abo MaTeplaﬂle YTBODCHHSI, 2 ixHi 3MiHH. SIK MPUYHHA BUCTYIIAE
sIKach 3MiHa OJIHOTO 00s1:” €KTa, HACIIIKOM € Jiesika 3MiHa 1HIIOoro 00’ €kTa. AJie 11i 3MiHH MOXKYTb
BiZIOYTHCSI TUTHKY B pa3i MepeHeceHHs 10 HACIIIKy ITEBHOI YaCTKH eHeprii ab0 pevyOBHHH Bif
SIBHIIIA, [0 BUCTYIIA€ MPUIMHOI0. OTKe, IPHIMHOIO BHHUKHEHH:I KOH(JIIKTY TOBUHHI OyTH MEBHI
3MiHH, IO BiJIOYBaIOTHCS B SBUINAX, OS3IIOCEPEIHBO OB’ A3aHUX 13 KOoH]ITiKTOM [ 14].

OCHOBOIONOXHOIO O3HAKOIO [Iii MPUYMHM € il 31aTHICTh MOPOKYBAaTH HACII/IOK.
[TpryrHa BUKIKKAE 70 )KUTTS HACTIIOK, 3aKOHOMIPHO 3yMOBJIIO€ HOr0 BUHUKHEHHSI. ToMy
BOHA 3aBXAM MEpellye HACHiJKy B 4aci, XapaKTepHU3YEThCS OJHOCIPSIMOBAHICTIO,
HE3BOPOTHICTIO Ta HEOOXiAHICTIO. SKII0 MpUYMHA BHHMKAE, TO 32 TIEBHUX YMOB BOHA 3
HEOoOXiJHICTIO TOPOXKYE MeBHUH Hacmigok. OAHAaK NpUYMHA TATHE 32 COO0I0 HACIiIOK,
SIKMM BUCTYIIA€ B TAKOMY BHIIaIKy KOH(ITIKT, TUTBKH 38 HASIBHOCTI TIEBHUX YMOB (CYKYITHICTh
pedeii, mpoIieciB, BiIHONICHb, HEOOXITHUX JUIi BUHUKHEHHs SBUIA). Bruiue ymoB
CTIPSIMOBAHO HE HA KOH(ITIKT, 8 HAa TPUYWHH HOro BUHUKHEHHS. 3MiHa YMOB MOXe 3a100ITTH
MOPOIKEHHIO TIPUYMH KOH(ITIKTY, aJie BOHA He 37]aTHA CyTTEBO 3MIHUTH XapaKTep KOHQIIIKTY.
VY 1poMy BiIHOIIEHHI YMOBH BU3HAYaIOTh JIUIIIE KOHKPETHY 30BHILIHIO (POPMY BUHHUKHEHHSI
1 PO3BUTKY JJAHOTO KOH(DITIKTY.

i BUHUKHEHHS KOHQIIKTy OTpiOeH KOHKpeTHHi mpuBig. Came 1€ TMOHSATTS
BU3HAYAETHCS K 30BHIIIHS, YacTO BUMAAKOBa OOCTaBWHA, SIKa A€ MOIITOBX s
HacTaBaHH 1mojii. BiH Mo)ke OyTH y BUIIIsiII BUITIAIKOBOT'O IHITHICHTY, IIPOBOKAITi1, IHCIIIPOBaHOT
akirii, moxaii a0o 1ii, HEMPaBUJIBLHO CIPUUHATOI 200 BUTIIyMayeHOI 1HIIOK CTOPOHOIO
(MbKHApOIHI, MDKHAIIIOHAJIbH], KPpUMiHATbH] KOHQITIKTH).

Sk GaunMMo, BUBYCHHS KOH(JIIIKTIB SIK MpeaMera JOCHIIPKSHHS HE € BUIAKOBUM.
BoHo 3ymMOBIIeHE HU3KOIO 00’ EKTUBHUX TEHACHIIIH 1 CIPSIMOBaHE HE TUTbKU Ha BUPIICHHS
(yHIaMEHTAJIBHUX TEOPETUYHUX MPOoOJIeM, ajie i Ha PO3POOJICHHSI Ta BUKOPUCTAHHS
eeKTUBHMX TEXHOJIOTiH 3armo0iraHHs KOH(IIKTaM Ta IXHBOro po3B’sa3aHH. SIKHAWTOBHIIIE
BHBUCHHSI CYTHICHUX XapaKTEPUCTUK PEabHOro KOH(IIKTy HaJa€ MOXIUBICTH IS
YIIPABJIIHHS [IUM ITPOIIECOM, JIO3BOJISIE ITepe0aunTH HOro HACTIIKY Ta 3HANTH ONTUMATbHUI
croci0 po3B’si3aHHs KOHDITIKTY.

Po3riIssHEMO PO3BUTOK TEOPETUYHHX OCHOB KOH(IIIKTY Ta HOTO CYTHICTh y Pi3HHX
rany3sx 3HaHb. ®inocodu [epakmit, Apucrorens, T. [060c Ta IXHI MOCIITOBHUKHU
po3risiganyd KOHQUIIKT sSIK COLliajibHE SIBUIIE, IO XapaKTEepPU3YEThCI BOEHHUMH [isIMH.
[Miznime, y nody Biapomxenns (. bexon, T. Mop, ®. Pabne), BucnoBiIoBaiuch
PI3HOMAaHITHI J[yMKH IIOAO MPUYUH KOH(DIIIKTIB 1 MepCHeKTUB iXHBOro BUpimeHHs. O1HaK
nepeBaXkalv B HUX BU3HAHHSI BUPIIIAIBLHOI POJTi 311ar0IN MiXK JIFOJIbMH B PO3BUTKY JIEPIKABH,
3arajbHa HETATHBHA OLIIHKA Oe37aj/s, BOEH, a TAKOX HAJisS HA MOXJIUBICTE “JOBIYHOTO
Mupy” B MailOyTHboMYy. CyuacHi dinocodu mparHyTh BHUSBUTH 3aJI©KHOCTI PO3BUTKY
(eHoMeny “KOH(ITIKT” 13’ACYBaTH CIiBBITHOIICHHS KaTEropii “mporupiuus’” i “KoHQIiKT”,
TOMY MOYKHA CIIOCTEpIraTy JEKUIbKa HAPSAMIB Y IXHIX IOCIIiIKEHHSIX,, 30KpeMa: MOpajIbHU I
KOH(JIIKT y Cy4acHOMY CYCHUJIbCTBi; po3poOsieHHs BiacHe (i1ocOPChKOI KOHIICMITii
COILiaIbHOTO KOH(ITIKTY; XyJT0XKHIA KOH(IIKT SIK €CTETUYHA KaTeropis.
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3apy6ixHi comionoru (K. boynnuur, I'. 3immens, JI. Ko3ep, A. Panomopr)
chopmymroBau QyHIaMEHTAILHI TTOJIOKEHHS Ta TEOPETUYHI KOHIICIIiT KOH(ITIKTY: KOHIIEITITisT
“nosurnBHO-(yHKITIoHaTEHOTO KOHQIIKTY JI. Kozepa (CLLIA), koHwemntist “KoHGuTiKTHOI Mojiei
cycninberBa” P. Jlapennopda (Himeuunna), xoHuemnmis “3arainbHoi Teopil koH)IikTy”
K. Boynmunra (CHIA). ¥ Oararhox acnekrax Ii KOHIEMHINI i ChOTOMHI SBISIFOTH COOO0
CKOpIIIIe PO3TOPHYTI TIMOTE3HM, HIXK OCTATOUHO ycTajeHe KoH(uikronoriune 3HanHs. Lle
BIJIKPMBAE 3HAYH1 MOXKJIMBOCTI JIJIs TPOBEICHHS EKCIIEPUMEHTATBHHUX JTOCHIIDKEHB.

CyTTeBUi BHECOK 3p0OIIEHO B X011 aHAI3y MikocoOucTicHnX KoHuikTiB (B. Boiiko,
H. I'pummna, O. Kosanbos, JI. IlerpoBcbka, H. dpurina), npuduH i HACHiAKIB KOHQIIIKTIB
y misutbHOCTI Jitonuuu (I'. Aunpeera, O. [lepBuiiiea). Coiionoru 3AiiCHIOT TOCTIPKSHHS
KOH(JTIKTIB 32 TAKUMH HaNIpsAMamH: 1) KOH(IIKTH Ha BAPOOHUIITBI, Y TPYAOBHX KOJIEKTHBAX
(A. 3aiines, A. 3apaBomucinos, H. Kopsak, C. KynpsiBues); 2) eTHiuHi KOHQIIKTH
(FO. ApyrronsiH, JI. JIpoOixkeBa); 3) COIIONOTIUHI acIEKTH MIXXHAPOAHUX KOH(IIIKTIB
(B. Bpys, A. 3npaBomucnoB, M. PyrkeBuu); 4) ponb KOHQIIKTY B CiMEHHO-ILTIOOHMX
crocyHkax (1O. Pemernsik); 5) koHumikTH 1 3mounHHICTE y cycninbeTBi (B. Kynpsisues);

[IpaBo3HaBIi, JOCHIIKYIOUH KOH(IIIKT, TiepeBary BiJIalOTh IMPaBOBUM acleKTaM
(mpaBOBi BiTHOCHHM CTOpPiH, MPaBOBI MPOLEAYPU PO3B’s3aHHS KOHQIIIKTY, OCOOIHBOCTI
JMHAMIKH FOPUINYHUX KOHQITIKTIB, cienudika KpUMiHAIBHOTO KOHQIIIKTY). ToMy HanpsiMu
JOCHIPKEHHST KOH(TIKTY Y MPaBO3HABCTBI MOXKHA OKPECIUTH TaK: MIXXKHAPOIHO-TIPABOBI
acriexktr koH(mikTiB (JI. Arncumos, . Apribacos, b. Kitumenko, E. [Tymmin, FO. Yexapin);
koH(uTiKTHI cuTyarii B gisuteHOCTI cnimunx (O. baes, O. OmniiiHUK); TpaBoBi HOpMU BUPILIEHHS
TpynoBux koHmiktiB (O. banaypka, B. Tamiit);

[Ncuxomoru BUBYAIH KOHQITIKT Y 3B 3Ky 3 TUM, III0 peaibHA JIIOJIMHA, SIKa BUCTYIIAE€
00’€KTOM TICHXOJIOT1i, € HEHTPATBHOIO JIJAHKOIO KOH(ITIKTIB YCiX PiBHIB, 1 ICHXONOTIS — 1€
€IMHA HayKa, [0 BUBYAE BCI TUMU KOH(MIIKTIB. Yce 1e i 3yMOBHJIO HAmpsiMH HAyKOBUX
JOCTiPKEHb TICHXOJIOTIB: @) po3pO0OKH BIIacHE Teopii KOHQITIKTY; 0) YNHHUKH, IO I03BOJISIOTH
BHU3HAYaTH CHUTyalito sk kKoHQmKTHY (3. Bemoycoa, E. YTkiH); B) dyHKIii KOHIIKTY
(B. Boiiko, O. €pmos, H. Kopsik). HaykoBiii po3risiand KOHCTPYKTHBHI i 1ECTPYKTHBHI
(GyHKIIT KOH(ITIKTY 3aJIEKHO, 30KpeMa, BiJI TOTO, SIK BiIOYBa€ThCs HOro po3BUTOK; T') TIAXOIH
1o ipobiem nerepMinaritii koHguikry (O. Jlonros, T. [Tono3osa).

LikaBuM € JOCHiIKEHHST MIXXOCOOMCTICHUX KOH(QUIIKTIB, a came: IXHiil pO3BHUTOK
(A. Aunynos, H. I'pumna, O. Jlonuenko, O. €pmos, I. Jloxkkin, €. Opnosa, M. [Tipen);
B32€MO3B’SI30K MIXK CTyTIeHeM KOH(IIIKTHOCTI Ta piBHEM po3BUTKY opranizatii (O. JloHII0B);
JOCITi/PKEHHST KOH(ITIKTIB y pi3HOMaHITHUX BUAAX ASUTBHOCTI JTFOIUHH 1 cpepax CTOCYHKIB
(TpynOBiii, HAYKOBO-IOCIiIHIM, BIiCbKOBIH, IEAATOr4HIH, PAaBOOXOPOHHIH, CITOPTi, CIMEHHO-
nunoOHUX crocynkax (M. Aneoept, O. €pmios, M. IBanosa, I Jloxkin, O. Makapepud,
JI. lomonsax, B. Cucoenxko, E. Cyimenko, M. ®unumonos, JI. ®unonos, H. Yenenena,
C. lllyman).

OxpeMUM HapsSIMOM Y JOCTIPKEHHI KOH(MITIKTHOT B3a€MO/IiT € BUBUEHHS 0COOMMBOCTEN
cy0’extiB y koHpuikri (O. Jonuenko, O. €pmos, JI. Opbdan-Jlemopuk, M. Ilipen), a came:
MOBE/IIHKA OCOOMCTOCTi B KOH(ITIKTI: CTHITI TOBEIHKH, 110 PEaTi3yFOThCs Yepe3 OKPEMi TAKTHKU
(®. boponkin, H. Kopsik, K. Tomac); koH(ITIKTHA TIOBE/IIHKA SK PI3HOBUJT JICBIaHTHOT TOBEIIHKH
(JI. BoxxoBuu, b. Bonkos, JI. Op6an-JlemOpuK); 3anexHiCTh KOH(IIKTHOI MOBENIHKH BiJ
BIKOBHX 1 cuxodizionorivnux ocodnuBocteit ocoducrocri (T. parynoa, B. Kpyreupkuii,
T. KonHuKoBa); NUTIXH BUTIPaBIIeHH s KOH(IIKTHOI oBeiHKy. OJHI HAyKOBIIi pOOWITH aKIIeHT
Ha TIOCTIHHOMY caMOOOMEKEeHHI, CaMOBUXOBaHHi, (POPMYBaHHI OKPEMHX YMiHb i HABUYOK,
KPUTUYHOMY CTaBJIeHH] 10 cebe, 0OMipKyBaHH1 OBEIIHKH, a iHIII 30CepePKYBaIX yBary Ha
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MeXaHi3Max camoperyJsLii, SKi MiJ 4ac KOH(IIKTY BUKOPUCTOBYE OCOOMCTICTh VISl 3MIHH
cBoei moBeniHku. Po3risimatoun nerepMmiHaHTH KOHQIikTHOI moBeninku (H. [pummna,
B. Pamuyk, JI. [lerpoBckka, €. CrenanoB, 0. UepHeHbKkuit), BUCHI 3a3HaYAITH, 1110 BAXKJIUBOO
JIeTEPMiHAHTOI0 KOH(QIIIKTHOI TIOBEIIHKH € XapaKTepOIOriyHi BIaCTUBOCTI OCOOMCTOCTI.
BuBueHHs1 KOH(]ITIKTIB 3a JOMOMOIOI METOJIIB MAaTEMAaTUYHOTrO MOJICITIOBAHHS € OKPEMHUM
HaIPSIMOM JIOCITIDKCHHS.

I'muOokwmii Ta pi3HOIMIIAHOBUI aHAJi3 TEOPETHYHNX OCHOB KOH(DITIKTY HA/Ia€ MOXKIIMBICTD
KOMILJIEKCHOTO BUBUEHHS TTEPEyMOB, IPUYHH 1 IUIAXIB TOIONAaHHS KOH(IIIKTHOT B3a€MOiT
B ITyOJIIYHOMY YIIpaBIIiHHI.

BunvkHeHnHI0 KOH(IIKTHOT B3aeMOil B MyOJIIYHOMY YIPaBJIiHHI Ha COI[IaIbHO-
npodeciiiHiii OCHOBI CHPUSIOTh TakKi MPUYMHH, K HEAOCKOHANICTh CHCTEMH 000Dy i
PO3CTaHOBKU KaJpiB; HAMaraHHs MpalliBHUKA OOIMHATH BUIIY MOCaTy Ta OOMEXKEHICThH
MOXIJIMBOCTEH 3aJOBOJILHUTH HOTO MparHeHHs 0e3mocepelHbo y CBOEMY Biimimi,
JenapTaMenTi TOIIO; MPOTaIMHA B HOPMaTHBHHUX JIOKYMEHTaX, 1110 PEryJiO0Th MOPSI0K
MyOJIIYHOro YIPaBIiHHS; Pi3HUH CTYIiHB 3aI[iKaBJICHOCTI Cy0 €KTIB il yac B3a€MOii Ha
KO)KHOMY eTarli mpodeciiHoi isSUIbHOCTI; MPaBOBa 3aKPIIJICHICTh 3a Moca1oto abo Micuem
MPaIliBHYKA 3 HU3bKUM PIBHEM JUIOBUX SIKOCTEH 32 HASIBHOCTI CIIPABIIi KpaIol KaH U IaTypy
Ta HEMOJJIMBICTh JUIsI KEPIBHUKA 3IMCHUTH 3aMiHy; KpalHOIII KaJpOBOi MOJITHKU B
migpo3aiiax (moBHa 3aMiHa (haxiBIiB-TIPAKTUKIB TUIIJIOMOBAHIMH (axiBIsSIMH 200, HABIIAKH,
MPUHWKEHHS POJTi UM HABITh IrHOPYBaHHsI (paxiBIIiB 3 TUTIIOMAMH).

J1o comiaTbHO-TICHXOMOT TYHIX TPHYUH KOH(bﬂiKrHo'f B3a€EMOJIiT HAJIOKAaTh: XHOHI 06pa31/1
KOH(]ITIKTY, KOJTU 00’€KTHBHA KOH(QIIKTHA CHTyam;I BlL[CYTHH aje BiTHOCHHU CTOle
TOMHITKOBO CIIPHAMAFOThCS! HIMH SIK KOHGIIKTHI; PISHHIA TIIXI 10 OLIHIOBAHHS OIHHX 1 THX
e CKIQJHMX MOJii; TICHXOJIOTiYHI YMOBHU 3aCTOCYBaHHS OQIliifHOI OLIHKM; BTpara i
MepeKkpyvyBaHHs iHGOpMAIlil y TpoIeci MiOCOOMCTICHOT Ta MIXKIPYIIOBOI KOMYHIKAIIii;
pozbaiaHcoBaHa POIBOBA B3aEMOJIiA JIIONIEH ; BHYTPIIIHBOTPYIOBHUI (DaBOPHUTH3M.

Hocuts criennivHIMY € colialibHO-IeMorpadidHi pUYIUHI KOH(UIIKTHOI B3aEMOJIi:
KOJIU y Binaini abo enapraMenTi IOYMHAIOTh TIepeBakaTH iHTepecH ofHiel nemorpadigyHol
IPYITU HaJT IHIIIOO, Bi/IOYBA€THCSI IIEPEPO3IOILT POIISH, ACTKI PUCH IICUXOJIOTTi PI3HUX BIKOBUX
TPyIl 3arOCTPIOIOThCS (HECTPUMAHICTh, IPAarHEHHS 10 HOBATOPCTBA, 3arOCTPEHE MOYYTTS
HOBH3HH, KPUTUYHICTH MOJIOJIOTO ITOKOMiHHS Ta iH.).

OpranizauiiHi MpUYUHA KOHQIIKTHOT B3aEMOIi1 CKIIaAal0Th: HEAOCKOHAJA CHCTEMa
oprasizamii CTpyKTyp MyOJIi4HOro YIIPaBIiHHA B IIJIOMY, HEpaBHIIbHA OpraHi3allis mpaii B
migpo3aiti (KOpCTKUil posmonin 000oB’s3kiB 1 QyHKIIH ab0 HagmipHa 3MiHa QYHKIIH
MePCOHAITY, 3aCTapiJli TOCAI0B1 IHCTPYKIIii, HEMPABUIBHUI PO3IIOJLT 3apOOITHOT I1J1aTH ).

Jlo MarepianbHO-TEXHIYHUX TPUYMH HAJIEKATh: 3acTapijie 00na HaHHs, TUCKOM(OPTHI
YMOBH Ipaili (oraHa BeHTHIILOBAHICTh MPUMILIEHHS, BIICYTHICTh KOHIUITIOHEPIB, TTIOraHe
OCBITJICHHS, HECTa4ya KaHIENSIPCHKUX TOBapiB).

Konniktu MOXyTh OyTH 3yMOBJEHI i Takow MPHYMHOIO, SIK HEIOCKOHAIa
HOpMaTHBHA perfiaMeHTAaIlisl: HEUiTKUA PO3MOALT PyHKIIH MK Pi3HHMH ITOCAIOBUMHU 0COOaMHU
(myOnroBaHHs (PYHKIIIN, MapasiesnizM y poooti) [4].

JlocHuTh CKJIaTHOIO TPUYHHOIO, 10 3yMOBIIOE KOH(MITIKTH, € TOMHIIKA B A€pKaBHii
MOJITHII CTOCOBHO peaizanii ¢ickanbHOl QYHKIIl — BiACYTHICTH OPTaHIYHOI €JHOCTI
JepKaBHUX, TPYMOBUX Ta 1HAMBIAyalbHUX iHTepeciB (XMOHE PO3yMiHHS JIEpKABHOTO
IHTEpeCy OPOIKYeE He/10asIe CTAaBJICHHS 10 OCOOMCTHX 200 IPYIOBUX IHTEPECIB: 3aBUILICHHS
a00 3aHWKEHHS HOPM HAaBaHTaKeHH 1, HEOOTPYHTOBaHUH MEPErIIsi iX, OMHOOIYHA OpiEHTALIS
Ha Ti a00 1HIII OKpeMi OKa3HUKH TOCIIOAAPCHKOI TISITEHOCT], MPUHMYKEHHS POJTi “HEroIOBHUX
MiIPO3/LTIB CITy>KOU, TTOpYIIEHHSI TPUHIHIIIB BHYTPIITHEOBUPOOHUYOT KOOTIEpAILii).
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KondikrHa B3aeMOIist Ik KOMIOHEHT TpOogeciifHOT TisTIbHOCTI PamiBHUKIB MTyOIi4HOT
BJIaJIM, KPIM 3araJibHUX PUC, [0 XapaKTepHi JJis Oyb-AKoi colliaabHo-podeciiinoi chepu,
Mae crienudiuni puch. [IpuinH, 110 3yMOBIIIOIOTE MOSIBY KOH()JTIKTHOT B3a€EMOIii BCEPEAMHI
MiAPO3AUTIB OpraHiB MyONMiYHOTrO YMPaBIiHHS, MOXKYTh MICTHTHCS B MDKOCOOHMCTICHIH,
MOpasbHil, Tpodeciiiniii chepax. Crienmdika JisTIBHOCTI B OpraHax MyOIiqHOro yrpaBIiHHS
CIIPHSE TIOSIBI IHIIMX BHUIIB KOH(IIIKTIB: COIiaJIbHUX, TOOYTOBUX, IOPUANYHUX, MIXKETHIYHHX,
MDXKHAIIOHAJILHUX TOIO. HEMOOIIHIOBAaHHS IPUYKH Ta HACIIAKIB KOH(IIIKTY TTO3HAYAEThHCSI
Ha SIKOCTi HaJlaHHsI IOCIYT Y ITyOIiYHOMY YITpaBIliHHi, €EKTUBHOCTI MPAI[IBHUKIB, CIIPUYHHSIE
BHHHUKHEHHS HEMPOTHO30BaAHMX IOMHIIOK, KOH(DIIKTHUX CHUTyaliid Ta Kpu3. Po3BuUTOK
KOMYHIKATUBHOI KOMITETEHTHOCTI Ta BMiHHS €(DeKTUBHO PO3B’S3yBaTH KOH(IIIKTH B CydacHiit
YIPaBIIiHCHKIN JiSUIBHOCTI € HaraibHOK MPOOIEMOIO MiJrOTOBKH BUCOKOMPOQeciiHuX
JIepKaBHOYNIPABIIHCHKUX KA IPiB.
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Karlov T. V. Theoretical principles of conflict interaction in public administration.

The theoretical foundations of conflict interaction in public administration have been
considered. The causes of conflict and conflict interaction in the bodies of public administration
has been investigated.
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Haoinuna 0o peoroneeii 22.05.2015 p.

110 © T. B. Kapaos, 2015



