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Y cmammi ob6tpynmosano ma po3zpobreno nponozuyii 3 GopmysanHs iHGOPMAYIUHO-AHATIMUYHO2O
3a6e3neuents 0epAHca8Ho20 YHPAGIIHHA HA OCHOBI BUKOPUCMAHHA CYYACHUX 3Ac00i6 KOMN lomepHoi ma
KOMYHIKAYIUHOI MEeXHIKU.

It is led to and suggestions are developed aftemiiog of the informatively and analytical providirag
management by development of the use of modeiitiésadf engineering computing and of communiaatio

Kntouosi cnoea. ingopmayitino-komMyHiKayitiHi  mexHonoeii, oOepxcasHe YAPAGIIHHA, IHGOPMAYiliHO-
ananimuyHe 3abe3nevents, inopmayilina OiaibHiCMb.

Key words: information and communication technology, publicranistration, information and analytical
support, information activities.

Iocmanoexa npobnemu. Opratizaiiis epeKTHBHOTO iHPOPMaIiHHO-aHATITUIHOTO 3a0e3MeYeHHS He MOYKe 00MEKYBaTHCS
JIHIIE 3aIMTaMH <dIepIINX 0ci0» Ha oTpuMaHHS iHpopMamii, OCKiUIBKH iH(pOpMAaIiiHi iHTepecH 0ocib, IKi MPUIMAIOTh PIlIeHHS B
opraHax Jep:KaBHOTO YIPABIiHHA, BU3HAYAIOTh, SK MPAaBHJIO, KOJOM NHTaHb ix KomrmeTeHmii. HeoOximHicTh iHTerparmii
indopmaniitaoi, aHamITHYHOI, €KCIIEPTHOI, MPOTHO3HOI CKJIATOBHX POOOTH BCIiX CIIyO0 1 perioHaIbHUX OpraHiB Jep:KaBHOI BIaIH
Ta KOOpAMHALIS IXHBOT JiSTIEHOCTI OYEBU/IHI 3 TIOTJISY YIPABIiHHS Ta PECYPCHOTO 3a0€3IIeUeHHS.

Mema cmammi. Haronocutu Ha HEOOXIIHOCTI 3acTOCYBaHHs iH(opManiiiHo-koMyHiKamiiHux Texnosorii (IKT) y ramysi
JIEP’KaBHOTO YIPABIIiHHSA, OKPECIHUTH MIISIXH PO3BUTKY Ta CTPATETil 3alPOBAKCHHS IIUX TEXHOJOTIH 1 CHCTEM, CHHUPAIOYNCH IIPU
I[bOMY Ha JIOCBil PO3BHHEHUX KpaiH.

Ananiz ocmannix docnioscens i nyonikayii. HemockoHamicTs iHGOpMamiifHO-aHAIITHYHOTO 3a0€3IIeUeHHS YCKIIaHIOE Ta
CIOBLIBHIOE OOTPYHTYBaHHS 1 BHOIp KOHKPETHHX HANPSIMKIB TOCIOAAPCEKOTO PO3BUTKY, 301IBITYe WMOBIPHICTE HOMMIIOK, IO €
OCHOBHOIO MPHYHMHOO HU3bKOI eekTnBHOCTI Bukopuctanus IKT B opranisawii gepsxaBroro ynpasminas (V).

HocmimkeHaamu pisHux acrektiB BukopuctanHs IKT B ympaBminai Ta ¢opmyBanHs iH(popMamiiiHOi iHpacTpykTypH
safimamucst: B. bakymenko, JI. bpoxnk, O.Kaprasuesa, . Kmeinep, I'. Knmumosumpka, O.Kosznosceka, O. MatsieHKo,
A. Mopo3os, 1O. [letpyns, f. [Tymak, C. Yucros, O. lllymaesa Ta inmIi.

Ilocmanoexa 3agé0annsA. OOTPYHTYBaTH Ta po3poOWTH mpomo3uiii 3 QopMyBaHHA iH(OPMAIiHO-aHANITHIHOTO
3a0€3MeUeHHS AepKaBHOTO YIIPABIIHHSA Ha OCHOBI BUKOPHCTAHHS CyJaCHUX 3aCO0iB KOMIT I0TEPHOI Ta KOMYHIKAI[IfHOT TeXHIKH.

Buxnao ocnosnozo mamepiany. Tupopmartisi y 0yab-akiif AisUTbHOCTI Bifirpae pojib OPi€HTHPY, JOMOMArae MpaBHIbLHO
OLIHUTH OOCTaBMHM I yMOBH, YCBiIOMHTH MeTy MaWOyTHBOI pOOOTH, BHUAUINTH HPOMIXKHI mimi, copMymoBaTH 3amadi Ta
BIANTYKaTH IUIAXH, CHOCOOM Ta 3aco0M IXHBOTO PO3B s3aHHA. BoHa HeoOximHa BCiM Cy0'e€KTaMm Ui MPHHHATTS MPaBUIIEHOTO
pilIeHHsI MO0 CBOET MisTBHOCTI, MO0 3HATH, SIK Tpeba B3aEMOIATH 3 JAePKaBHUMH Ta COUIaTbHUMH CTPYKTYPaMH, MOKIUBOCTI
PMHKY, TpaBWia MiANPHEMHHUIBKOI MisbHOCTI Tomio. BonomiHHsA iH(opMarielo 0O0yMOBIIOE KOHKYPEHTHY II€peBary. BOHA
JIOTIOMarae CTBOPIOBATH iHIIMI TOBAp IIBHLIE, BULIOT SKOCTI Ta B OLIBIIOMY 00CSI31.

AxTyanbHICTS Tpobnemu migumeHHs epextuBHocTi 1Y 3a momomororo IKT He BUKIMKae CyMHIBY, aJ)keé BUKOPUCTAHHS
KOMIT IOTEpHOI Ta KOMYHIKallifHOT TEXHIKH MiIBUIIYE SKICTh 1 IBUAKICTH ONPAIFOBAHHS Ta IepeaaBaHHs iH(QopMarii, TOTIK SKOi



nmocTiitHo 3pocTtae. OcTaHHIMKA POKaMH 3Ha4yHO BHUpic oOcar iH(popMarlii, KO0 OOMiHIOIOThCS opraHu J[Y, a Takox MOTiK
YIPaBITiHCHKUX JOKYMEHTIB. BiIMOBIiHI MPOIECH CIIOCTEPIraloThes i B CYCIHIX AepiKaBax.

IIpraoMy iHKOIM rOTyeThCS HabaraTo OinbIIe JOKYMEHTIB i 30MpaeThes iH(pOpMAILil, HiX Iie MOTPiOHO [Id 3a0e3IeueHHs
mporeciB ymnpasiiHAL. BogHouac BigayBaeThes HecTaua iH(pOpMAILii, ska Ma€ YMOXIIMBHTH 34iHCHEHHS aHAI3y HOBUX TEHACHIIH i
CYNEePEYHOCTEH, 110 BHHHMKAIOTH y IEep)KaBHO-YNPABIIHCHKUX BiTHOCHHAX y cycmiiabeTBi. Lle 3aBaxkae mommpennro IKT. YV
0araThOX rajy3sx HeoOXiIHO MOJIMIIUTH HexocTaTHho edexTuBHEe BHKopHcTaHHS IKT. [Togekymu ocTaHHI HE BUKOPHCTOBYIOThH
B3arami. Ik BifoMoO, piBeHb KOMI' IOT€pH3aIlil KOMEPUIHHNX CTPYKTYp i rpoMaasH YKpaiHU 3HAUHO HIDKYHMH, HIXK y PO3BHHEHHX
kpainax. Tomy cutyartiss 3 ocBoeHHsM IKT opranmamu JIY crana TPUYMHOIO CHPAaBEIMBOTO 3aHETIOKOEHHS YKPaiHCHKOTO
cycminscTBa. [HQopMaLiitHO-TeXHOIOT1YHI HOBOBBECHHS y JeP>KaBHOMY YIPaBIIiHHI MyCSATh MaTH KOMIUIEKCHHI XapakTtep, OyTu
IOB'SI3aHUMH 3 OJHOYACHHM 1 Y3TOMXKEHHM BHKOPHCTaHHSAM iHGOPMAaIiWHUX, OpraHi3amifHWX, MpPaBOBUX, CONIaNbHO-
MICHXOJIOTTYHMX, KaJIPOBHX, TEXHIYHHUX, JOTIKO-CEMAaHTHYHHX 1 0araTthoX iHIIMX (HakTopis [2].

3actocyBanns cydacHux IKT B opranizamnii gepkaBHOTO yIIpaBIiHHS Ma€ He3alepeyHi IepeBaru:

MIBU/IKICTh BUKOHAHHS 3aBIaHb;

BHCOKa SIKICTh POOOTH;

3HAYHUH 00CST BUKOHYBAaHHX 3aB/IaHb;

JIOTPUMAaHHS YMOB KOHQIISHIIIIHOCTI iHpOpMaIIii;

palioHaTbHE BHKOHAHHS 3aBJIaHb 3aBJISKH BHKOPHCTAHHIO KOMIT FOTEPHOI TEXHIKM Ta BiIIIOBIIHOTO MPOTPaMHOTO
3a0e3neueHHS.

IKT, nponukaioun y ranyss Y, TpanchopMyroTs i, 3a0e3medyoun Ipo30picTh 1 BIAKPUTICTb AESPIKABHOTO YIPABITiHHS.
CuctemMHHiI xapakTep, OCOONHBOCTI IIATOTOBIEHHS Ta INPHHHATTSA pillleHb, HEOOXiTHICTh IOMOJNAHHS OIOPOKPATH3MY Ta
ITiIBUIIICHHS BiAMOBIIAIBHOCTI TOTPEOYIOTh Mpodecionanizamii J0KyMEeHTHO-iH)OpMAIIIHHOTO 3a0e3MeUeHHS i BUCYBalOTh BUMOTH
JI0 miAroToBKH (axiBimiB. ChOTOIHI BiMUYTHI MPOTHPIYYS MiXk <BacTapiiumM» mpodecioHani3sMoM KaapiB JAep>KaBHOTO amapary Ta
CyJaCHHMH CYCHITBHUMH TOTpedaMH, IMO 3a3HA0OTh 3MiH y 3MICTI MiATOTOBKM MaHOyTHiX (haxiBmiB 3 JOKYMEHTHO-
iH(popManiifHOro 3abe3NeucHHs OpraHiB AepxkaBHOI Bmaad. HoBi BUMOTH, sfKi BHCYBa€ JepKaBHE YIPaBIiHHS, HOTPeOYyIOTh
ypaxyBaHHsI nepcrieKTuB BrpoBapkeHHs IKT y opraHax jgepxkaBHOI Baju, HOCHICHHS yBard 10 (OPMYBaHHS IOJITHYHOT,
JIEMOKPATUYHOI KyIbTypH MaliOyTHIX (paxiBLiB.

IKT — TexHomorii ompaiioBanHs iHpopMallii, sSKi CKIagaloThCs 3 CYKYIMHOCTI TEXHOJIOTIYHUX EJIEMEHTIB. 30HMpaHH,
HAKOIMYCHHS, IIOUIyKYy, IepefaBaHHs iH(poOpMalii KOPHCTyBadaM Ha OCHOBI CY4YacHHUX TeXHIYHHMX 3aco0iB. [IpmHnImmona
BizamiHHicTh IKT Bijg BUPOOHMYMX TEXHOJIOTIH B TOMY, 1110 BOHH MICTSTh €IEMEHTH TBOPUOTO XapakTepy (JIIoachKuii (aktop, sikuit
He MiyuIarae peryiaMeHTartii ta gpopmalrisarii).

IKT, sk omuH 3 OCHOBHHX IHCTPYMEHTIB B3a€MOJIl Jep>kaBHOI BIAAM Ta CYCIiNbCTBA, BIUIMBA€ Ha MopepHi3amioo V.
30kpema, po3pobsIeHo MpoekT «EnekTpoHHa YKpaiHa», IpUiHATO 3akoHu YKpainu «[Ipo eNeKTpOHHI JOKYMEHTH Ta elNeKTPOHHHH
JIOKYMEHT000ir», {dIpo enexTponuuil nupposuii miamuc», «Ipo goctyn a0 my6midHoi iHpopmarrii», BunaHo [ToctanoBy Kadinety
MinictpiB «IIpo mopsmox oOHapomyBaHHS B Mepexki IHTepHeT iH(popMmamii Hmpo MiAIBHICTE OpraHiB BHKOHABYOI BIIAII»,
chopMyIEOBAHO NPABOBI TapaHTii OTPHMAaHHA I'pPOMAASHAMH BiATIOBifeH Ha TXHI 3aIMTH IO AEPKABHUX OPraHiB, BCTAHOBICHO
TepMiHN HaJaHHS TaKWX BIIOBiNeH BinMOBiAHO 10 3akoHY «IIpo 3BepHEHHS rpoMansH». B opranax 1Y ¢GyHKIIOHYIOTH CHCTEMHU
€JIEKTPOHHOTO JOKYMEHTOOOIr'y, pO3BHBAETHCS IIPEICTABHHUIITBO OPTaHiB Jep:kaBHOI BIagu y Mepexi [HTepHer.

Peanizartist iux mporpam moTpedye BiAMOBIIHOTO KaIpoBOToO 3a0e3neueHHs — Mepii, 3a Bce, PpaxiBIisamu iHGopMaIiiitHoro
npodimo y ramys3i ympaBiliHHA JOKyMEHTHO-iH(popMamiiHuMu mnoTokamu ramy3i Y. 3asHadeHi ¢axiBmi MaioTh OyTH
OpiEHTOBAaHMMH Ha peaizaliio mpouecy iHhpopMaTH3aIil y COIiaTbHOMY acleKTi, CIIPSIMOBAHOTO HA CHCTEMAaTHYHY pPeopraHi3aliiio
i YIOCKOHAJICHHS, MiBUIICHHSA €(EKTHBHOCTI COIiaJbHO 3HAYYIIOI MisUTbHOCTI Ha ocHOBI BHKopucTanHs IKT i inpopmamiiHux
CHCTEM.

GabhwNBRE

JlisTBHICTD Jep)KaBHOI BIaaU K iHGOPMAIIIHOT CHCTEMH 3aJIe)KUTh HE JIMIIE BiJ PIiBHS MiATOTOBKU KaApiB JAEp:KaBHHX
cy)X00BIIIB, aje 1 IXHBOrO BMiHHSA BHKOpHcTOByBaTH cydacHi IKT, aBToMaTm3oBaHi cucTeMu ynpaBmiHHA. CIHia perysspHO
IPOBOAUTH 3aHATTA 3 MIABHIICHHS KBamiikamii ympaBTiHCBKHX KaapiB, 3 ypaxyBaHHSAM pPO3BUTKY KOMII FOTEpHOI, OQicHOI,
opraHi3amiifHoi 1 KoMyHiKaniifHOI TeXHIKM, HaBYATH iX BHKOPHCTAaHHIO TEXHIYHMX HOBHHOK y INPAaKTUYHIH poOoTi. AHami3
3actocyBaHHs cydacHuX IKT mpu 3xificHeHHi iHpopManiiiHO-aHaTITHYHOTO 3a0e3nedeHHs Y YMOXKIHBIIIOE BHCHOBOK PO TE, IO
OCHOBHI pe3epBH MiBUIICHHS €(PEKTHBHOCTI JIEPKABHOTO YIPABIIHHS KPHIOTHCS Y MOJIMIIIEHHI BUKOPUCTAHHS BCi€i CYKYITHOCTI
aHAMITHYHUX METOJIB, 3aBIJKH YOMY PpilllEHHs, sSKi TPUIAMAalOTh Ha PI3HUX YIPABIIHCHKUX pIBHAX, HAOYBAarOTh OiIBIION
IPYHTOBHOCTI.

IKT, Ge3mocepenHbO BIUTMBAIOYH HA CYCHIIbHY KOMYHIKamilo, HECYTh y cOOi MOTYXHUI yHpaBIiHCBKMI IOTEHINial.
OCOOIHUBICTIO OpTaHiB AEPKABHOTO YIMPABIIHHSA CHOTOIHI € HEOOXIHICTh KOMITJIEKCHOTO 3aCTOCYBaHHS CY4aCHHX (OpPM 1 METOIIB
iH(pOpManifHO-aHATITHYHOTO 3a0e3MeueHHs X AiNbHOCTI. 30KkpeMa, e 3actocyBaHHs IKT nms minTpuMaHHS IPUHHATTA PilIeHb 3
METO0 3a0e3NeUeHHs e()eKTUBHOTO (QYHKITIOHYBaHHS.

Ha cyuacHomy eTari BiOyBa€eThCsl iHTErpallis iHPOpMAaiHHIX PECypPCiB, AKi TCHEPYIOTh OPTaHU JACPKAaBHOTO YIPABIIHHS
a60 BimoOpaxaroTh pe3ynbTaTd ix AismbHOCTI, 3 IKT, sKi copusioTs e(eKTUBHOMY PO3B’ SI3aHHIO MPOOJIeM BUKOHABYOI BIAJH, SIK
ONHI€T 3 TIJOK JEpXKABHOTO YNPABIIHHSI, Y €IMHUN 1H(GOPMAIiHHO-TEXHOJIOTTYHUNA MpOCTip AisimbHOCTI opraniB Y. IinsMu
(bopMyBaHHS Ta pO3BHUTKY IIOTO IpocTopy € [9, ¢. 62]:

1 3a0e3neyeHHs KOHCTHTYIIHUX MpaB IpOMasIH Ha iH(opMariro;

2  MigBUMIIEHHS y3TOJKEHOCTI PillleHb, SIKi MPUHMAIOTh OPTaHU JEP)KaBHOT BIIAJIH;

3  migBUIIEHHS PiBHA MPaBOBOI CBIIOMOCTI TPOMAISH IIJISIXOM HaJIaHHS iM BUILHOTO AOCTYILY 0 iH(pOpMaIIii;



4 HagaHHS MOXIUBOCTI KOHTPOJIIO isUTBHOCTI OPraHiB epKaBHOT BIIaJK 3 00Ky TPOMaJChKHX OpraHi3allii;

5 TmiIBUIICHHS AaKTUBHOCTI TPOMAaisH LUIAXOM HaIaHHS iM pIiBHOI 3 JCpKaBHUMH CTPYKTYpPaMH MOXIIHBOCTI
KOPHCTYBaTHUCH BiJKPUTOIO HAYKOBO-TEXHITHOIO, COIIaTbHO-eKOHOMIYHOIO iH(popMamieto, iHpopManitHuMu hoHAAMH;

6  iHTerpamis 3i CBiTOBHM iH(OpPMAIIITHUM IPOCTOPOM.

ITo6GynoBa Ta po3BUTOK iH(GOPMAIIHHO-TEXHOJIOTITHOTO MPOCTOPY MiSUTHOCTI OPraHiB Iep)KaBHOTO YIPABIiHHS OB’ sI3aHi
3 BUHUKHEHHSIM HH3KH CYIEPEYHOCTEH SIK 3arallbHOTO XapakTepy, Tak i THX, 1o IpuTamaHHi caMe ramysi Y. Ile cymepednocTi
Mmix [9, ¢.63]:

> XapakTepoM TMpOIeciB iHPOpMATU3aIll CyCHiIbCTBA Ta CHEIM(IYHUMHU IMISIMA BUKOPUCTAHHS 1 MOOYIOBH
TexXHOJIOTiuHO1 # iHdopManiitHoi mixcucTeM iHGOpMALIITHO-TEXHOIOTIYHOTO IPOCTOPY;
> HEeoOXiJHICTIO peaii3anii rpoMajasHaMH KOHCTHUTYWIHHOTO TpaBa Ha JOCTYH X0 iH(opmarii, 3abe3neucHHS

MPO30POCTi JEP>KaBHOTO YNPaBIiHHS, 3BOPOTHOTO 3B'SI3Ky 3 rpomansHamu Ta Hepo3BuHeHicTio IKT, cucremn «enekTpoHHOTO
YpSILyBaHHS», €IEKTPOHHOTO JOKYMEHTOOOIry, a Takox Oap’epaMM Ha NUIAXy iX BIPOBAKEHHA — OCBITHIMH, COIiadbHUMH,
(hiHAaHCOBMMH TOILIO.

Ha 3abesmeuenHs indopmamiiiHux mnoTped rpoMansH i 3abe3medeHHS NPO30POCTI JepikaBHOI BIagd B yMOBax
indopmaniitHOro CycminbCcTBa BINIMBAE iH(pOpMAaIiifHa HEPiBHICTh — HepiBHICTH y mocTymi a0 IKT, ska cnpuuuHsae morinOIeHHS
iHIIAX BUAIB HEPIBHOCTI — €KOHOMIYHO1, COIialIbHOT, KYTbTYpPHOI.

IcHye TicHWII B3a€MO3B SI30K 1HPOPMAIlIHOT HEpPIBHOCTI W IHIIUX CYCHUIBHHX MPOOIEM: €KOHOMIYHI, COIliaJbHi,
KyIbTYpHi, BiKOBi, periOHalIbHI MPOOIEMH BHKINKAIOTH 1 MOTTHONIOOTE iH(GOPMAIiHHY HEpiBHICTH, sKa cIpuse IudepeHriarii
CYCIIbCTBA 3a IUMH TOKa3HUKaMH. [HpopmamiiiHa HEpiBHICTh, K SBHIIE, TMEBHOI MIpOI0 TpUTaMaHHA Oymb-iKiil KpaiHi
CBiTOBOTO criBTOBapucTBa. ChOTOIHI 3pOCTAaE PO3PUB y PO3BUTKY Ta BuKOpHcTaHHI IKT Mixk po3BUHEHNMH KpaiHAMHU Ta PEIITOO
KpaiH CBITY, MiX Pi3HUMH BEPCTBAMH HACEJICHHs BCEPEJMHI KpaiH — 0araTUMH Ta O1THUMH, MOJIOJIIO i JIIOJbMH TIOXHJIOTO BIKY,
37I0POBHMH MOPIBHSHO 3 JIOABMH 3 0coOMMBUMHU noTpebamu Tomo. IHdopmaniiiHa HepiBHICTh BH3Ha4Ya€ 3JaTHICTb KpaiH abo
BEpCTB HACEJICHHs Y IEBHUX MEXaX BUKOPUCTOBYBATH, aJalITyBaTH, TEHEPYBATH Ta MOILINPIOBATH 3HAHHSI.

Indopmariiiina HepiBHICTh Ma€ Kilbka BUMipiB. Y TiobOansHOMY MacmTabi po3moauIeHHs [HTepHeT-By3miB 3a perioHaMu
CBITYy, TOPIBHSHO 3 PO3MOJUICHHSAM HACENCHHS, AyXe HepiBHOMipHe. Taka pi3sHHIII csrae ABOX, a iHOAI TPbOX MOPSIKIB, CTaE
HEPENIKOAOI0 I MOJANBIIOT0 PO3BUTKY MIXHAPOJIHOI CIIBIpAI, TOPTiBIi # y3arajli eKOHOMIYHOTO Ta MOJITHIHOTO PO3BUTKY
IUTaHETH.

Ille omwu BuMIip iH(OpMaIliiiHOi HepiBHOCTI mossirac B Tomy, 1o 80% obcsry iHdopMariiiiHoro Ta MporpamMHOro
HIPOIYKTY B CBITi ChOTOJHI CTBOPIOIOTH aHTTIIHCHKOI0 MOBOIO. Lle 3ymMoBioe rocTpy notpeby y ¢opmyBanHi B OinbIIOCTI KpaiH uu
PETIOHIB CBITY BJAaCHUX IHQOPMANIAHHUX CEpEeOBHIN, 32 YMOBH iX CYMICHOCTI. 3aBASKH I[OMY JOCTYI IO iH(GOpMAaIiiHUX
pecypciB AIs 3HAYHOI KITBKOCTI HACENICHHSA CBITY 3HAYHO pO3mmUpUThCA. OCTaHHIM HacoM, ycymeped TEHACHIIAM, Iye
aKTUBI3yBaBCs Mpolec (OPMyBAaHHS BEIUKHX TPYI JIOACH, sKi CHIJIKYIOThCSA y Mepexi IHTepHeT OJHI€I0 MOBOIO, IONPH IXHIO
HAJIC)KHICTh JI0 Ti€l 9u 1HIIOT KpaiHH.

Ha xanp, y po3nofileHHI KOPUCTYyBadiB Mepexi I[HTepHET 32 MOBHOIO 03HAKOIO HEMAa€ BEIHMKOI €THIYHOI TPYIH JIFOAEH,
sIKa MOTJIa Ta Oakana O CHiIKyBaTHCS y Mepeki IHTepHeT ykpaiHChKOI0 MOBOIO. ToMy € moTpeba B IKHAHIIBIIIOMY BiTTBOPEHHI
YKpaiHCBbKOI0 MOBOIO ornepauiiioi cucremn Windowsi iHImMX nporpamMHuUx npoaykTiB kommnanii Microsoft

Indopmariiina HepiBHICTH iCHYe 1 BcepeAMHI OKpeMHUX KpaiH, IO BU3HA4ae ii HaCTymHUH BuMip. TeXHONOTiYHI 3MiHM
MPU3BOAATH JO TOTO, IO JEAKi TPYNU HACeNeHHs, sKi W Tak Oyau M030aBJCHI Cy4acHHX MOJMJIMBOCTEH IMBiii3aii,
BITOKPEMITIOIOTECS BiJl TiTHOT YaCTHHM HACEJIEHHS IIe OiNIbINe, a YacTKa MepIIHuX y OIIBIIOCTI KpaiH CBITY MOCTiHtHO 3pocTae. o
miel Tpymu, HacaMIiepes, HajeKaTh CiM'i 3 HEBEJIMKHMHU CTaTKaMH, CEeJISIHU, JIOAW TOXWIOTO BiKY, JIIOOU 3 OCOOJMBHMU
noTpedamH, a B ISSIKMX KpaiHax —Iie ¥ MpeACTaBHUKH CTHIYHUX MEHIINH 1 KIHKH.

Incdopmariiina HepiBHICTh HasBHA i B YKpaiHi. 3 ogHOr0 60Ky, Halla KpaiHa HaJXeXKHUTh 10 Tpynu SO HaHO1IBIINX KpaiH 3a
KUTHKICTIO HACEJICHHS 1 3a IUIOIICI0 TePUTOPii, aje 3a iHIeKCOM TEeIeKOMYHIKAIIHHOI MiArOTOBICHOCTI BOHA mocinae juiie 70-Te
Micrie cepea 80 kpaiH, OIIHEHUX 3a IMM KpUTepieM. Y HamIii kpaini iHpopMaliiHi pecypcH Ta iX KOPHCTYBadi pO3MOMAiTCHI
HepiBHOMipHO. OUH 3 KIIOYOBUX acIeKTiB iH(popMamiifHOT HepiBHOCTI — 0OMEXKEHICTh BUIBHOTO JOCTYITy TPOMAJsSH IO Mepexi
Inteprer. B YkpaiHi KiJIbKiCTb KOpHUCTYBauiB Mepexi [HTepHeT 3011bIyeThes, 3pocTae Kinbkicts Webpecypcis y HanioHaIbHOMY
cermeHTi. OnHak, numre Oins 1% HaceneHHs KpaiHu MOXKe CKOPHCTATUCS THMH MOXIIMBOCTSIMH, IO HA/Ia€ CHCTEMa EJICKTPOHHOTO
ypsnayBauts. KinbkicTh koprcTyBadiB Ha KiHenb 2011poky cranoBuia 15.400.000Y kpaina nepedyBana va 30 miciii cepen KpaiH-
KopHucTyBauiB Mepexi Iureprer (mis mopiBasuus: y 2003 pori Ha 46 wmicui; mami 3 caiity: http://uk.wikipedia.org/wiki).
Kpainamu-unenamu €C BrsIBICHI OCHOBHI IPUYMHY iH(GOpMALiiHOT HEPIBHOCTI Y BUKOpUCTaHHI Mepexi [ureprert,) [9, c. 65]:

1. ®inaHCOBI MPUIMHKU: BUCOKA BAPTICTh KOMIT IOTEPHOT TEXHIKH Ta JOCTYITY IO Mepexi [HTepHeT.

2. BifCyTHICTh HABUYOK pOOOTH Ha KOMIT IOTepi i y Mepexi [HTepHeT.

3. TexHivyHI MPUYMHK: BiCYTHICTH KOMII I0Tepa Ha poOodoMy MicIi; poboTa y Mepexi [HTepHET TOCHTH CKIIafHA; HEMAe
JOCTYIy 10 Hel BioMa.

4. IHII NPUYMHM: BICYTHICTD 4acy Ta KOPUCHOTO KOHTEHTY B MEPEXi TOLIO.

Oyuxuii cucreMn iHpopManiiiHO-aHATITHYHOTO 3a0€3MeYeHHs BH3HAUAIOTh HasBHMMH MoxumBocTamu IKT i 3acobiB
KOMIT' I0TepHOi TeXHiKH. OCHOBHI 3 HUX:

> HajiliHe 30epiraHHs i omepaTUBHUI JOCTYI 10 MJOKYMEHTAJIBHOI Ta JOBiIKOBOI iH(OpMAIlii;
> aBTOMaTH30BaHa MiATPUMKA CKITATHHUX MPOIETyp OMpaIlfOBaHHs 1HPOpMAaIIii;
> 30BHIIIHI Ta BHYTPIIIHI KOMYHIKAIIi{, TiATPUMKa JOCTYITY 0 BiJAaeHUX iHPOpMAaIiHUX QOHIIB.

IadopmariiHo-TexXHOTOTIYHUE mpocTip 3a0e3medeHHA MismbHOCTI opraHiB JIY morpebye iHTerpamii, € CKIagHHM



YTBOPCHHSM, TOB'S3aHUM 3 3aBAaHHAMH iHGOPMAIHHOI AisUTEHOCTI, 3 MOTpebaMu 3a0e3MeYeHHs CYy4acHOTO IEMOKPaTHYHOTO
PIBHS BiIKPHUTOCTI JIEp>KaBHOTO YIPABIIHHSA Ta 31 CTAHOM TOTOBHOCTI (haxiBIiB BCiX piBHIB g0 BukopucTanHs IKT. daxiBmi 3
indopmaniitaoro 3abe3nedenHs 1Y BUKOHYIOTH IHTETPYIOUY (DYHKIIIO MIXK CHCTEMOIO JeP>KaBHOTO YIPABIIHHS Ta TPOMaITHAMH y
nporneci 3acrocyBanus IKT.

OnHak, He3BaXKAIOUH Ha CKJIAJHY eKOHOMIYHY CHTYyaIlif0. YKpaiHa Ma€ BUCOKHI HAyKOBO-TEXHIYHUH piBeHb y Tamys3i IKT.
VYKpalHCBKUMU BYEHHMH Oylio chOpMOBaHO HAyKOBY 0a3y Uil CTBOPEHHS BITYM3HSIHUX IH(POpMaliiHO-aHAJITHYHUX CHCTEM,
30KpeMa, cucteMH cepii «Paga» mig Bepxosroi Paqu Ykpainn, cucremMu niATpUMaHHS BUOOPUOTO IPOIECy, CUTYAIIMHIX IIEHTPIB
pi3HOTO pU3Ha4YeHHs, L[eHTpy omepaTHBHOTO pearyBaHHs Ha KPH30Bi CUTYyaLii TOMIO.

Edexrusnicts podotu cucremu [V 3amexuTh Bif piBHSA B3a€MOJIi 3 TpPOMaIsTHAMH Ta IIiIPHEMCTBAMH, IKOCTI poOOTH
KOXKHO{ YCTaHOBH, B3a€EMOJIi OpraHiB Biajgu Mixk co00r0. PO3BHTOK BiAMOBiAHOT TeXHIUHOI 0a3W HE BHPIMIUTH yCixX mpobieM y
cUCTeMi JIep»KaBHOTO YIPAaBJIiHHSA, ajle MOYKe ICTOTHO MiZABUIIUTH e()EKTUBHICTD ii pOOOTH Ha Pi3HUX PiBHAX. AJDKE 3aCTOCYBaHHS
IKT cynmpoBoKy€eThCS ONTHMI3ali€l0 OpraHi3alifHUX MpoLeAyp, Mo poOHTH iX mpocTimuMu. MepexkHi KOMIT FOTEepHI CHCTEMH,
Cy4acHi 3aco0M 3B'S3Ky CKJIQJAlOTh OCHOBY TCXHIYHOTO 3a0e3leducHHS OpraHiB Biagd. KoMm' IOTepHI CHCTEMH 3HA4YHO
MIPUCKOPIOIOTh POOOTY HAa HAWCKIAHINIMX AUISTHKAX MiSUTBHOCTI, HANpPWKIIAN, IMiJ Yac aHali3y W OI[IHIOBAHHS OIEPAaTUBHOI
O0OCTaHOBKH 3a HAJ3BHYAHHHX CHUTYyallilf, OIPAIOBaHHS COIIaTbHO-€KOHOMIYHOI iH(opMalii, MATOTOBKU 3BiTiB, (HOpMyBaHHI
OIepaTHBHMX JOMOBiIEH i 10BiaoK [2].

CyTHiCTh IPOOJIEMH TOJISITAE B TOMY, IO NMPUHHATTS YIPABIiHCEKUX PIlICHb 3AiHCHIOIOTh KOHKPETHI JIFOIH il BIUTHBOM
3HAYHOI KINBKOCTi 30BHIIIHIX i BHYTpimmHIX ¢axTopiB. HarampHoio € HEOOXimHICT y emMHIM CTPYKTypi Ui peamizarmii
iH(popMaIiiHO-aHATITHIHOT B3a€MOIii, KOOpPAUHAILIT MiSIBHOCTI OpraHiB BIaaH, IO OPTaHi3aIliifHO YTBOPIOIOTH iH(OpMAIiitHO-
aHANITUYHY Mepexy B ix cucreMi. BoHa (opmyeTscs Ha 0a3i IBOX CEIMEHTIB — BHYTPIIIHBOTO, SKHH BKJIIOYAE Mepexi abo
KOMYHIKAIii{Hi BYy3JIM MiCLIEBUX Jep KaBHUX aJMIHICTpaIlii i OpraHiB MiCIIEBOTO CAaMOBPSIYBaHHsI, Ta 30BHIIIHLOTO, IKUIl BKITIOYAE
Mepexi Ta KOMYHIKaIlifiHi By3mH iH(GOpMAIiHHUX IEHTPIB Pi3HOT MiJIErJOCTI Ta pi3HOro Mpodigro, HAYKOBHX YCTAHOB 1
HAaBYANBHMUX 3aKIafiB, TOCIOJAPCEKUX CyO'€KTIB pI3HMX OpraHi3aliifHo-paBoBUX (opM, OaHKIB, ayAUTOPCHKHX i
KOHCaNTHHTOBUX (ipM, iHBeCTHLIHHUX KommaHii i GonaiB [8]. DyHKIIOHYBaHHS Takol Mepexi Moxe 3a0e3NeUnTH BUPIIICHHS 3
MiHiMaJIFHIMH BUTPaTaMK TaKuX 3aBaassb [1, ¢.59]:

> 3[iMICHEHHS aHAMi3y CHTYyalil, BIICTE)XCHHS CTaHy Ta BUSBIICHHS IIPOOIEM KXUTTEAISITBHOCTI;

> OllepaTHBHA IIIATOTOBKA AIbTEPHATHBHHUX BapiaHTIB PO3B’sA3aHHS YIPABIIHCHKUX 3aBAAHb 3 BHKOPHCTAHHAM
PI3HUX METOIMK, TEXHOJIOTIH, 3aTy4eHHIM CTOPOHHIX HE3aJIeKHUX EKCIICPTIB;

> ¢dopMyBaHHS iHbOpPMaAMIHHOTO (OHIY 3 MIMPOKHAM CHEKTPOM MaTepialiB 3 pi3HHX HPOOIEM i CTBOPEHHS yMOB

JUTSL OTIEPaTHBHOTO MEPEXKHOTO BIIKPUTOTO JOCTYITY A0 IIHMX MaTepiaiiB.

CrpykTypa, fKifl TOpYy4aloTh CTBOPEHHS i CYHPOBODKEHHS iH(OpMAamifHO-aHANITHYHOI CHCTEMH, Mae OyTH cHCTeMa,
MOKJIMKAaHa BUPAXXaTH 1HTEPECH, KOOPAWHYBATH AisUTEHICTE, OPraHi30BYBaTH PO3B’ sI3aHHS KOHKPETHUX 3aBJIaHb JJIsI OPTaHIB BIaIH
it ynpasninnas [13, ¢.83]. fit mouinsHO MocTaBuTH B 060B’ A3KN:

1 ¢opmyBaHHs i 3xificHeHHS B KpaiHi MONITHKH iH(poOpMaTH3alii, fka MAKCHMAalIbHO BPaXOBYE IHTEPECH OpraHiB
YIPaBIiHHS Ta TPUBAOIMBOI A BCIX yYACHHUKIB PI3HOMAHITHHX IPOTPaM i IIPOCKTIB SIK MOTEHIIHHUX a00HEHTIB iH(pOpMAaIiifHO-
aHANIITHYHOT MEpexi,

2 cTBOpeHHS i 3a0e3nedUeHHs CUCTeMH iH(OpMAaIiifHOT Oe3MeKH, perIaMeHTarlil JOCTyIy 1o iHhopMarii;

3 aaMiHiCTpyBaHHS, HOpMaTHBHE 3a0€3MeUYeHHs MisUTbHOCTI iHPOPMAIiTHO-aHATITHYIHOI CHCTEMH.

Cucremy iH(opMariiiHO-aHATITHIHOTO 3a0e3Me4eHHs MOLUIBHO OyAyBaTH HAa OCHOBI aHaji3y MHpEAMETHOI ramysi
YIPaBIiHHSA Ta BHOKPEMIICHHS IPIOPUTETHUX IPOTPAMHHUX HACTAHOB, SKi BPAXOBYIOTH iHTEPECH AECPXKaBH Il OKPEMHX PETiOHIB.
CrpareriyHuii piBeHb MPUIMYCKAE BUSBICHHS MNPOOJEMHHMX THMTaHb Y PI3HUX Tady3sX [isUIbHOCTI, aHami3 1 MPOTHO3
JIOBTOCTPOKOBUX TEH/CHIIH COIiaTbHO-€KOHOMIYHOTO PO3BUTKY; aHAJI3 i IPOTHO3 COLIaTbHO-MONITHYHUX TCHACHIIH i CTBOPEHHS
CHUCTEMH BPIBHOBaXXCHHS PI3HUX MPOSIBIB MOJITHYHOI aKTHBHOCTI. Ha JaHOMY piBHI TeHEpYyIOTh METOIH BHPIIIECHHS MPOOJeM,
PO3pOOJISIIOTH MTiAX0H, ONTHMI3YIOTh MOJIEII Ta CLEHApii po3BHUTKY [8].

Ha omeparuBHOMY piBHI 3AiMCHIOIOTH MOHITOPHHT 1 aHaNi3 MOTOYHOTO CTaHy E€JIEMEHTIB COI[ialbHO-€KOHOMIYHOI Ta
CYCHITIBHO-TIONIITHYHO]I Tairy3el, GopMyIoTh IIaHK peatisallil KOHIENIiH, Moieneil i crieHapii po3BUTKY, IPOBOAATE OIEPATHBHUI
KOHTPOJIb | KOPUT'YBaHHS BUKOHAHHA ILIaHiB [6, ¢. 235].

HanszeuuaiiHe ynpapiIiHHS IPHITYCKAe OTHOYACHO 3aro0iraHHs eKCTPEMaJIbHUM CUTYalisM, CTBOPEHHS CIIEHAPiiB IXHBOTO
BUHHUKHCHHS Ta PO3BUTKY, MOCTIHHHN MOHITOPHHT XapaKTEPHCTHK 1 IOKAa3HUKIB IOTCHIIHHO HEeOe3NeYHUX NPUPOIIHUX,
TEeXHOTEHHUX, COLIaTbHO-NIOMITHYHUX (DaKTOpiB i 3a0e3MeUeHHs OpraHi3aIifHO-TeXHIYHUX NUTAaHb 3IMCHEHHS YIpPABIiHHI B
eKCTpeMaJIbHUX yMoBax [8].

Cnenudika iHpOpMaiHHOI AISUIEHOCTI B OpraHax BIagH IOJrae B TOMY, IO BOHA € €JICMEHTOM CHCTEMH Ta IMPOLECY
ynpaBmiHHS. ToMy TyT TepeBakaloTb BHYTDIIIHI OOMEXEHHS CHCTEMH IIOJO0 4Yacy MiATOTOBKH MaTepiaiiB, IXHbOI MOBHOTH,
BipOTiTHOCTI, OOTPYHTOBAHOCTI, BiMOBIZaJBLHOCTI BHUKOHABII. BilmoBimHO, OCHOBHA yBara MpHUAUICHA He JMINEe TIHOWHI I
OPUTIHAILHOCTI OMpAIFOBAHHs MPOOJIeM, aje 1 IXHii onepaTUBHOCTI i eekTuBHOCTI. 1o CyTi, e poO0Ta EKCIEPTHUX KOJIEKTUBIB,
SIKi TOCTIHO BUHHUKAIOTH 1 PO3MAIal0THCS 3aJIE)KHO BiJl IOTOYHOTO 3aBaHHS.

HeoOXimHO YCBiIOMITIOBATH, IO B Pi3HI Mepiogud MOTOYHA (opMma 3aBAaHb MOXE 3MIHIOBATHCS, KEPIBHUKH MArOTh
BU3HAYATH HE JIMIIC HAJ3BHYaiiHI Ta CEPEIHBOCTPOKOBI 3aBJAHHs, ajie I 3aBJaHHS CTPATETiYHOTO MPOTHO3Y Ta IUIAHYBaHHA. 3
4acoM TaK 1 CTaHEeThCs, a/PKe BKIIIOYCHHS 1H(OpMAIifHO-aHAMITHYHUX MiAPO3AUIIB 0 CTPYKTYpH OpraHiB JAEP)KaBHOTO
VIOPaBIiHHS — SBUIE JOCTaTHHO HOBe Ui mpaktuku /Y, a, Binrak, ¢opmMu Ta MeTomu iXHBOI pOOOTH, Micle Ta poib y
HiATOTOBJICHH] YIPAaBIIHCHKUX PillleHb BU3HAYAIOTH IIOCTYIIOBO, 30KpeMa 3 BUKOpUcTaHHAM cydacHuX IKT.



ITocTymoBuii po3BUTOK 1 opraHizaiiifine ohopmieHHs iHGOPMAIIHHOT iSTEHOCTI BUMAara€ BIAOCKOHAJIECHHS CTPYKTYP,
TEXHOJIOTI#, METOIOJOTii Ta METOAUK ii MPOBeNeHHS. Y pPErioHaIbHUX OPTaHiB BIAJU € MOJIIMBOCTI 3aMOBILTH aKaJAeMIYHHM
IHCTUTYTaM JIOpOTi TEOpPETHYHI NOCHI/DKeHHs. 3a3BHuail ineTbCcs MpO 3ayd4eHHS OKPEMHX eKCIepTiB (HEBEIMKUX TIpynl
JIOCJITHUKIB), 3/IaTHUX 3aCTOCYBaTH 3HAHHS Ta TEXHOJIOTII y CHiJIBbHIA poOoTi 31 crniBpoOiTHHKaMH iH(pOpMaLiiiHO-aHATITHIHUX
miapo3aiiiB. OJHOYACHO ICTOTHO MiZABHUIIYIOTH BUMOTH JI0 3arajibHOi €pyJA0BaHOCTI, MOiH()OPMOBAHOCTI, HABUEHOCTi, MOOITBHOCTI
IIUX TIPAI[iBHUKIB, AKi € MOCTIHHO MIIOYMMHU SKCTIEPTAMHU Ha CBOiX POOOYHX MICIIIX.

AKXTyalTbHOIO CTa€ 4iTKa B3aeMOAis iHpopManifHO-aHAMITHYHUX CTPYKTYp ycix piBHIB J|VY. Yce akTHBHIIIE BIITy4aloTh 3
NPAKTHKHA YOPABIIHHA IyOJr0BaHHS poOIT 31 30WMpaHHsA, ONpAIfOBaHHSA, 30epiraHHs OXHOTHIHOI iH(popmauii [4, ¢.435]. o
PO3B’ s13aHHS iH(pOPMAIiHHO-aHATITHYHUX 3a/1a4 i IKITI0YAI0Th PETiOHATIBHI CTPYKTYPH LEHTPATBHIX MiHICTEPCTB 1 BizomcTB. [Ipn
IFOMY Ha MPAKTHUIl BHHUKAIOTh JTOCUTH HEMIPOCTI MUTAHHS, TIOB' sI3aHi 3 TTOBHOBaXCHHSIMH, BiINIOBiJaJIbHICTIO, TIOTOKEHICTIO Hii,
3BITHICTIO, II0 BUPIIIYIOTH MO-Pi3HOMY.

Po3mmpenHst QyHKIiOHAIFHOTO HAOOPY IO MOXKIMBOCTEH MPOBEACHHS aBTOMATH30BAaHMX AHATNITUYHHUX OCHTIIKCHb
3BHYAfHO TOB’S3yIOTh 3 3a0C3MeYeHHAM MATEMaTHYHOTO MOJCIIOBaHHS cuTyaunid, BukopuctaHHsM IKT. Ane mocing
(GyHIaMEHTaNIbHAX HAyKOBHX 1 NMPaKTHYHHX POOIT (IK BITYM3HSIHHUM, Tak 1 3apyOi’KHHUIT) MOKM IO Majl0 BUKOPHUCTOBYIOTH Yy
HPaKTHIi pOOOTH OPTraHiB JepPKaBHOTO yIPABITiHHS.

Lle moB's3aHO MEPEBaKHO 3 THM, IIO HPH PO3POOJCHHI CKIAJHMX MAaTEMaTHYHHX MOJENCH 3amadi, 10 MiJIsararoTh
PO3B’SI3aHHIO Ta KPUTEpil OLIHIOBAaHHs PE3yJbTATiB DillleHb, SK MPABIIO, GOPMYIIOIOTE 3a3Jalerifb. Y MPaKTHI POBEICHHS
AQHANITUYHUX JOCHUKeHb y opraHax JY, ocoOmuBo y Tramy3i CyCHiTBHO-TIOJNITHYHHX 1 COIIadbHO-€KOHOMIUHHX IIPOOIeM,
HaWOUIBIII TPYIHOILI B OpraHizamii J0CIIiPKESHHS CKIaIae caMe IIOCTaHOBKa Ta (popMyIiroBaHHs rnpobiemu [5, ¢.355].

3BH4YaifHO MOCTaHOBKY HpOoOJIeMH 3AiIICHIOIOTE Ha BepOaTbHOMY PIiBHI Y BUTIIS/I AKICHOTO OMHCY cHTyarii. BixmosixHo,
PO3IJIMBYACTICTh OMMCIB 1 IXHS HEYITKICTh BH3HAYa€ BUCOKUM CTYIiHb 3ale)KHOCTI Bil CYO' €KTHBHHX OCOOJHBOCTEH
MOCTAHOBHHKA 3aBJaHHS aHAJITUIHOTO JOCIIKSHHS 1 BiJl CY0’ €KTUBHUX KPHUTEPIiB OIIHIOBAHHS PE3yJIbTaTiB MPUAHATUX PIllICHb,
a TaKOXK XapaKTePU3YIOTh CUIIBHUM BILIMBOM Ha HPOLIEC MiITOTOBJICHHS Ta MPUIHATTS PillleHb.

Buxopucranns IKT Takox € MOKIMBHM MPH MPOBEIECHHI aHANITHYHUX AOCHTIIKEHb, 3aCHOBAaHUX Ha 30MpaHHI Ta MOAaHH1
eBPUCTUYHHX €KCIEePTHUX 3HAHb 1 MPEIeJeHTIB i3 cUuTyaniifHnmMu aHanoraMu. OCHOBHOIO IIPOOIEMOIO NIpH IIEOMY € 00’ EKTHBHE
OLIIHIOBAHHS pE3yNbTaTiB 1 MOXIHBICTh MOAANBIIOTO BHKOPHCTaHHS CTBOPEHOI iH(OPMAIHHOI CHCTEMH HE3aJIe)KHO Bif
€KCIIEPTIB, 110 Opalik y4acTh y BiANpPalbOBYBAaHHI TEXHOJIOTII i cTBOpeHHI iHdopMaltiiiHoi 6a3u npeuencHTis [8].

MOXIHBICTE 3MiHH €KCIIepTa Wil 4ac MPUHHATTA pIlleHb Y PErJIaMEHTOBaHUX MPOOIEMHUX Tally3sx HependadaroTb y
IHTENEeKTyalbHUX 1HPOpPMAaLiiHIX CHCTEMax, OCOOJMBO MIOJO0 €KCHEPTHUX CHUCTEM, 3aCHOBAaHHMX Ha 3HaHHAX. [Ipu mpomy 3amadi
3BaXXYIOTh Y MEXaX IEBHOI TapaMETPUYHO KEPOBAHOT IHCTPYMECHTAIBHOT 00O0JIOHKH # alpiOpHO CTBOPIOBAHOI 0a3u 3HAHb.

Bucnoexu. Otxe, Ha iH(bOpPMaIiHHO-aHANITHYIHI MAPO3AITH opraHiB J|Y MOKIamaloTh BUKOHAHHA (YHKIIN 3aTydeHHX
eKCTIepTiB, MOJAHHs PEe3yJbTATIB aHATITHYHOTO JOCHIDKEHHS, a He 0e3MmocepeHbo peaiisallis aHaTITHYHUX TeXHojorii. [Ipote
aHamiTHYHa QYHKIIS 1HGOPMAILIHHOTO CEepeloBHINA BHMAra€ OIHIOBAHHS 3HAYYIIOCTi, BIPOTIAHOCTi, TOBHOTH JDKEpe
iHpopmanii. HeoOxinHICTh MOCTIHHOTO OTPHMAaHHS aKTyanbHOI iH(OpMAIIil CIOHYKa€e X0 BiICTEXKEHHS H aHANI3y SKOCTi OTPHMAaHOI
iH(popManii, CTBOpPEHHs BIACHUX iH(GOPMAIMHUX AaHAMITHYHUX NPOAYKTiB. IlocTiHOIO (yHKHIEI0 € TakoX iHTepIpeTaris
iH(popMmanii, HagaHoi ocobamH, AKi MPUHMAIOTH pilleHHd. PilleHHs NpUiiMalOTh HE JIHMIIEe HA OCHOBI JIOTIKH, aje i 3 ypaxyBaHHIM
JIIOICHKOT TTOBEIIHKH, IO PO3YMIIOTh IHTYITHBHO, MUCJICHHS, €THYHHUX 1 €CTETHYHUX IOTJIAIIB, 3aKOHIB TapMoHii. BpaxyBaru Ta
peamizyBatu i acriektr y Burisani IKT 3apa3 maiike HEMOKINBO, Ta i HeIOIiIbHO. Ha OCHOBI cka3aHOTO BHIIE MOXKHA 3pOOHTH
BHCHOBOK, III0 B YKpaiHi MOTPiOHO CTBOPUTH CHCTeMy iH(poOpMamiifHOro 3abe3medeHHs OpraHiB Jep KaBHOTO YIPABIiHHSA caMe SK
B32a€MOIIOB’ 13aHy Ta BiANOBIIHMM YMHOM OpPTraHi30BaHY CYKYIHICTh MPaBOBHUX, iH(GOpMamilHWX, METOIUYHHX, IPOrPaMHO-
TEXHIYHUX 1 TEXHOJOTTYHUX KOMIIOHEHTIB, 110 3a0€3MeYyl0Th HEOOXiHUI PIBEHD SIKOCTI YNPaBIiHCHKHUX PIllleHb, SKi MPUHAMAaIOTh
3a paXyHOK PaIlioHaJbHOTO BUKOPHCTaHHS iH(popMamiiHux pecypcis i IKT.
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