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rpaMu npoQeciiiHoro po3BUTKY oci0, 3apaxoBaHux A0 I[Ipe3naeHTChbKOro KaapoBOIO
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JIepKaBHOTO ynpasiiiHHA 1pu [Ipe3unenToBi Ykpainu.
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BCTYII

VYkpaina 3a3Ha€ Bce OUIBIIOTO BIUTUBY BHACIIIOK TI00aI3aIlliHUX TMPOIIECIB HA
MOCTYMATBHUNA PO3BUTOK JieMokpaTii. Lle nmpumytrye nepeorinuty posb iHpopmarii Ta
KOMYHIKaTUBICTUKH B pO30yIOBI T'POMAJSHCBKOTO CYCHUIbCTBA. BH3HaYabHUM
HAIpsSIMOM  pO30YIOBH TPOMAISIHCHKOTO CYCHUIbCTBA € TpaHchopMaris Tiodalti-
3alllfHUX MPOLIECIB B 1H(OpMAaIIiiiHE CYCIIJILCTBO Ta CYCHUJIHCTBO 3HAHb, OPIEHTOBAHE
Ha IHTEpeCU JIo/eH, sgKe 3a0e3redye BCTAHOBJIEHHS MAPTHEPCHKUX BIAHOCHH MIK
opraHaMu JEp>KaBHOI BJIaJ¥, IPUBATHAM CEKTOPOM Ta TPOMATHCHKUM CYCIITECTBOM.
[Ipobnema HamaroKeHHs J1€BOI KOMYHIKAIlli B OpraHax JIEp>KaBHOI BIaaud B po3pisi
(YHKIIIOHYBaHHS JIEP’KaBHOTO MEXAHI3MY XapaKTEePU3YEThCS KUTbKOMA BaXKJIMBUMH, Ha
Halll TOIJIsi, OCOOJMUBOCTSIMH, SIKI CYTTEBO MOXYTh BIUIMHYTH Ha (OpMyBaHHS
KOMYHIKaTUBHOTO MOTEHIIA]Ty Ta Ha BUOIp KOMYHIKaTUBHUX CTPATETIi.

B mepimry depry, me 0e3mocepenHs HaOMMKEHICTh MPEJCTaBHUKIB JCP:KaBHOT
BIIAJI JI0 TPOMAISHCHKOI CIIUIBHOTH — HE JIMIIE B reorpadivyHiii ruromuyHi, a ¥y
TUIOIIMHI IPUIHATTS Ta peaizallii ynpaBiiHCbKUX PIIICHb.

[To-npyre, 11e B3a€MONOB’SI3aHICTh 1 B3AEMO3AJICKHICTh OpPraHiB JepKaBHOI
BJIaJIA IO TPOMAJSIHCHKOI CIIJILHOTH, SKa 3HAMIIIA BiOOpa)KEHHsS B IOPHIMYHIA Ta
MOJIITUYHIN MPAKTUKAX YKPATHCHKOTO CYCIUIBCTBA.

[To-Tpete, cyTTEBa 0OMEKEHICTH B pECypCax — sK JIFOJICKKUX, Tak 1 (PiHAHCOBUX.

BHacnijok 1poro oco0iuBOi yBar NOTpeOye aHaii3 ICHYIOUMX HaBYAJIBHHUX
nporpaM y cdepi iHdopMaTuzailii Ta KOMyHIKATUBICTHKH, PO3p0OOKa HOBUX HABUYATIBLHUX
Iporpam Jijisl MArOTOBKY 1 NEPEniArOTOBKU MPAIiBHUKIB OPraHiB Aep>KaBHOI BN Ta
J0JaTKOBE MpodeciiiHe HaBuaHHs nepcoHany. [IpuHariqHo Bia3HAUMMO, 1110 (PiHAHCOBI
0OMeXeHHS, 0COOJIMBO B KPU30BUM TMEPi0JI, CYTTEBO BIUIMBAIOTH HA apCEeHA JOCTYIMHUX
KOMYHIKaTUBHUX MTPAKTHK B OpraHax JIEp>KaBHOI BJIaJIH.

Ha cphoromHi BiJICyTH1 Ai€BI ME€XaHI3MU Po30y10BU 1H(POPMAIIIHHOTO CYCIILCTBA,
npu (popMyBaHHI SIKMX MTOBHHHI MalOTh OyTH BpaxoBaHi SIK 3arajJbHOCBITOBI TEHJICHITT
PO3BUTKY 1H(POPMAIIIHO-KOMYHIKAIIIMHAX TEXHOJIOTIN, TaK 1 YKPaiHChKI OCOOJIMBOCTI
pPO3BUTKY 1H(popMaTu3alii Ta po30ynoBH 1HPOPMAIIHOTO CYCIUIBCTBA, CydYacHi
MAXOIU ¥ METOJTN JIEP>KAaBHOTO YIIPABIIIHHS Y 11iH cepi.

YopoBajpkeHHsT  1HQOPMAIITHO-KOMYHIKAIIMHUX ~ TEXHOJOTIM, 1X IIMpPOKe
3aCTOCYBaHHS B PI3HHUX chepax KUTTEIISIIBHOCTI OCOOMCTOCTI, CYCIIBCTBA Ta JEPyKaBU
€ OJIHUM 3 HalBaXXJIMBIIIUX IHCTPYMEHTIB CTAJIOTO PO3BUTKY, IO CIPUSIE M1IBUIIEHHIO
PIBHSI EKOHOMIYHOT'O, COLIIAJILHOTO, KYJIBTYPHOI'O, TEXHOJIOTTYHOTO PO3BUTKY KpaiHH.

HoBi migxomu, 1o TIPYHTYIOTBCS Ha ajJbTEPHATUBHUX MEXaHI3Max IMepeaadi
3HaHb, MalOTh OYTH BU3HAYaJIbHUMHU NPU HAJAHHI OCBITHIX MOCIYT, Y TOMY YHCHI MPU
MIJBUIICHHI KBamikalii Jep>KaBHUX CIY>KOOBIIIB 1 TOCAIOBUX OCI0O MiICIIEBOIO
CaMOBPSITyBaHHA. 3aCTOCYBaHHSI MYJIbTUMEIIMHUX 3ac001B, KOMIT I0TEpIB Ta [HTEpHETY
J1a€ 3MOTy 3pOOUTH TMPOIEC HABYAHHS OUTBII IHTEHCUBHUM ¥ IHTEPAKTUBHIM.

Y  HaBYAJIbHO-METOIUYHUX Marepianax, TMPUCBSIYCHUX 1HPOPMAIIHHO-
KOMYHIKallIfHOMY 3a0e3nedyeHHI0 €(eKTUBHOI ISJIBHOCTI BIaAH, PO3TJISIAIOTHCS
HOPMATHUBHO-TIPABOBE 1 HAyKOBE 3a0e3MedeHHs, MPaKTUYHE 3aCTOCYBaHHSA, Y TOMY
YUCI Yy CHCTEeMI MIABUIIEHHS KBai(ikalli, MpiOpUTETHI HAMpSIMH TpaHcopMarlii
CYCIUJIbCTBA B 1H(OpMAIIiHE CYCTIIbCTBO, CYCIUIBCTBO 3HAHB.

4



Pozzin 1. OCOBJIMBOCTI PO3BY10OBU
IHOOPMALIMHOI'O CYCHLIbCTBA B YKPAIHI

BripoBamkensst iHpopmariiHo-KkoMyHikaninaux Texaoorii (IKT), ix mupoke
3aCTOCYBaHHA B pI3HUX cdepax KUTTEMSUIBHOCTI OCOOMCTOCTI, CYCHUIBCTBA Ta
JIEp>KaBH € OJJHUM 3 HAWBaXIMBIIIMX 1HCTPYMEHTIB CTAJIOTO PO3BHUTKY, IO CIIPHSE
M1JIBUIIIEHHIO PIBHS €KOHOMIYHOTO, COIIIaIbHOTO, KyJIbTYPHOTO, TEXHOJIOTTYHOTO PO3-
BUTKY KpaiHu. BianmoBigHO 10 pilieHb, BU3HaYeHUX B OKIHABCBHKIN XapTii riodaib-
HOro iH(GOpPMAaIIHHOTO CYCHUIbCTBA, JOKyMmMeHTax JKeHeBchbKoro Ta TyHICHKOTO
CaMITIB, IPIOPUTETHUM HAMPSIMOM PO3BUTKY CBITOBOTO CYCHUIBCTBA € MOro TpaHC-
dbopmartisg 10 1HPOPMAIIHHOTO CYCNUIBCTBA Ta CYCIUJIbCTBA 3HAHB, SIKE OPIEHTOBAHE
Ha IHTEpECH JII0JIeH, BIAKpUTE IS BCiX, 3a0e3leuye BCTAHOBJICHHS MapTHEPCHKUX
BIIHOCUH MiX JIep)KaBHUMH OpraHaMH, NMPUBATHUM CEKTOPOM Ta TPOMAIASHCHKHM
cycrinbetBoM [1]. IIpu nbomy B XKeneBchbkomy Ilnmani miit migkpeciaeHo, MO came
opraHaMm JICp>KaBHOTO YIIPaBJIiHHS HaJSXKHUTh NPOBIIHA PO B Ppo3podii Ta
IMIUTEMEHTAIIT HAIlIOHAJLHUX EJIEKTPOHHUX CTpaTerii [2].

3 ypaxyBaHHSIM 3arajbHOCBITOBUX TEHJICHIIIM YKpaiHOI B3STO KypC Ha
po30ymoBY 1HGOPMAIIMHOTO CYCHIILCTBA Ta CYCHUIBLCTBA 3HaHb, IO 3HAKIILIO
MIITBEP/KCHHS B HU3LI KOHIENTYaJbHUX Ta CTPATETIYHUX JOKYMEHTIB, HacaMIlepe/I
y 3akoHi Ykpainu “IIpo ocHOBHI 3acaau po30y0BH 1HGOPMAIIMHOTO CYCIIIBCTBA B
Vkpaini Ha 2007-2015 poxu” [1]. BomHouac 3aiuIIaeThCsi IUIAH KOMIUIEKC
HEBHPINIEHUX MPOOJIEM HOPMATHUBHO-TIPABOBOI0, OpraHizaliifHO-TEXHIYHOIO, HayKO-
BO-METOJIUYHOTO, 1HPOPMAIITHO-aHATIITUYHOTO, PECYPCHOTO 3a0e3MeueHHs Po30Yy10-
BU 1H(POPMALIIMHOTO CYCNUJIbCTBA. 3HAYHA KUIBKICTh JI€P)KAaBHUX PIIMIEHb 3 LHUX
NUTaHb Ma€ JEeKJIApaTUBHUNA HECHUCTEMHUU XapaKTep, PECypCHO HE MiATpUMaHa,
3HAYHOI0 MIPOIO “3amo3uy¥eHa” B IHIIMX KpaiHax 0e3 ypaxyBaHHS OCOOJIMBOCTEH
Cy4yaCHOTO CTaHy Ta TEHJEHIIA pO3BUTKY YkpaiHu. OQIiiiHUM MTiATBEPHKEHHSIM
I[LOTO € MIOPiYHI JOMOBiAl Mpo cTaH iH(opMmaTH3alii (momoBinp) B YKpaiHi, sKi
3rifHO 3 MexaHi3MoM GOpMyBaHHS Ta BHKOHaHHS HarioHanbpHOI mporpamu
iHpopmartu3zaiii [3] ypsa, mounHaroun 3 1998 p., dopmye Ta momae mapiaMeHTy
pa3oM 3 MPOEKTOM JIepKaBHOTO OOJKETYy Ha HACTyNmHHM pik. He3Baxkaroun Ha Taki
HEJIONIKK (pOPMYBaHHS Ta BIPOBAKCHHS JIOKYMEHTA, SIK: BIICYTHICTh €KCIEPTHU3H
JIOKYMEHTa Ta PEAJbHOTO BIUIMBY Ha OIOJKETHUN MPOIeC; 0OMEXEHICTh MpU HOTO
pO3pO0Ili B OCHOBHOMY HEMTOBHUMH Ta HETOYHUMU JaHUMU J[ep)KKOMCTaTy Ta 1HIINX
OpraHiB JepXaBHOI BJIaJM; 3aTpUMKa B PO3TIsAl JokymeHTa B IlapnmameHTti; He
3aCTOCYBaHHS TIPOLIEAYP CTPATETIYHOTO MOHITOPUHTY, aHali3y Ta Jep>KaBHOTO
MPOTHO3YBaHHS NpH Horo (GopmMyBaHHI — BIH BUKOHY€E BKpail BaXJIMBY (PYHKIIO, a
came 1H(OPMYBAaHHS TPOMAJsH, CYCHIJIbCTBA Ta AEpP’KAaBU MPO CTAH CIpaB y LiH
cdepl, OCHOBHI (DaKTOpU BIUIMBY Ta TEHACHIIT PO3BUTKY, MPIOPUTETU JEP>KABHOI
MOJIITUKU HA KOPOTKOCTPOKOBY MEPCIIEKTHUBY .

Jloist po3B’si3aHHST POOJIEeMH SIKICHOTO 1H(OpMaIiiHO-aHAITUYHOTO 3a0e3re-
YeHHS JIEP>KaBHOTO YIpaBliHHA cdeporo 1HhopMaTu3alli Ta po3BUTKY 1H(MOpMaIliii-
HOTO CYCMUIbCTBA HEOOXIAHO: PO3IMIUPHUTH JKEPEIbHY 0a3y (hopMyBaHHS TOKYMEHTA,
3a0e3nmeunT PpOo3rJis JOKYMEeHTa Ha Mikramy3eBi pajai 3 TUTaHb PO3BUTKY
iH(dopmartiitHoro cycmiibcTBa Ta HaykoBo-TexHiuHIM paai HarionansHOi mporpaMu
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iHpopmaTu3anii. PopMyBaHHS JOKYMEHTa MOBHHHO 3[1MCHIOBATUCH 3a PE3YJib-
TaTaMd MOHITOPHHTY Ha OCHOBI HAIliOHAJbHOI CHCTEMH IHIAMKATOPIB (IMOKA3HHKIB)
PO3BUTKY 1HPOPMAIIIHHOTO CYCI1IHCTBA.

Cepen no3uTuBHUX (DaKTOpIB BIUIMBY Ha chepy iHbopMaTHu3alli Ta po3BUTKY
iH(OpMaIIITHOTO CYCITUIBCTBA, 110 BUHUKIW OCTAaHHIM YacoM B YKpaiHi, HCOOX1THO
BIJI3HAYUTU HAcaMIIepe]] MOJITUYHY CTaOUIBHICTD, Ky YKpaiHa oOpayia 3a OCTaHHIM
MepioJl MICIS YEepProBUX MPE3UJACHTCHKUX BUOOPIB, a TAKOXK MIJBUIICHHS yBaru 3
OOKy MOJIITUKIB A0 i€l chepH, 10 3HAUIIO KOHKPETHE BimoOpakeHHs B [Iporpami
exkoHoMIuHUX pedopm Ilpesuaenta Ykpainu “3amMoikHe CyCHUIBCTBO, KOHKYPEHTO-
CIIPOMO’KHA €KOHOMIKA, €()EKTUBHA JIepKaBa” , B PIIICHHSIX YpsAy Ta MapiaMeHTy, y
Tomy yucii B [Iporpami coriaibHOTO Ta €KOHOMIYHOTO pO3BUTKY YKpainu Ha 2013
piK, B IUIaHyBaHHI TPOBEACHHS MapJaMEHTCHKUX CJIyXaHb 3 po30ynoBu 1HGODP-
MmariiiiHoro cycmigbctBa B 2010 p., 37iiicHeHHI aaMiHICTPaTUBHOI pedopMu Ta
PO30yI0BH TPOMAJITHCHKOI'O CYCITUIBLCTBA Ha 0a3i cydyacHux IKT Toro.

JlocBi MpOBIIHUX KpaiH CBITY, y ToMy unchi, Takux sik CILIIA, Benuka bputanis,
Opantrist Ta Pocis miaTBep/pKye BiIOMY 3aKOHOMIPHICTB: YCHIX B il cdepi Moxe OyTH
JOCSATHYTUM TUIBKM 32 YMOB O€3MOCEPEHBOTO OMIKYBaHHS ii mpobiemMamu 3 OOKy
BUITIOTO KEPIBHUIITBA JIEp’KaBU. BpaxoByroun BHCOKY HAYKOEMHICTh MPOEKTIB 1HMOP-
MaTu3ailii, 00’enHaHHs cdep HayKd, IHHOBaIlld Ta 1H(pOpMAaTH3allli B MEXKaxX OJHOTO
KOMITETY MOXKE AT B MaiOyTHLOMY TTO3UTUBHHUM CHHEPTETUIHUN (EeKT.

Cepen HeraTMBHUX TEHACHLIN y Wil cdepl HEOOXIAHO BII3BHAYUTH 3arOCTPEHHS
HEZ00POCOBICHOI KOHKYPEHIII cepell CyO €KTIB TOCHOJapIOBaHHS EJIEKTPOHHOIO
JIOKYMEHTOOOIry Ta €JIEKTPOHHOro HU(PPOBOro MIAMUCY Ta CHPOOM AEIKHMX 3 HHUX
MOHOIMOJI3YBaTU L€ CErMEHT PHUHKY, a TaKOX IMOCHUJICHHS KOHKYPEHII MIX BIJIIO-
BIJIHUMHU OpraHaMu JIEp>KaBHOI BJIaJU 3a BIUIMB Ha 1110 cdepy, MOKIaJaHHs Ha ceOe He
MPUTAMAaHHUX JUIsI HUX (PYHKINM Ta 3aBJaHb 3 OJHOYACHUM JIOOIFOBaHHSIM 1HTEPECIB
KOHKPETHUX CYO'€KTIB rocrojaaproBaHHs. BiOynoch ayke CyTTeBE 3HIKEHHS TEMITIB
KOMIT IOTepH3allii MiIPUEMCTB YKpaiHu, Maibke BiABIUl 3MEHIIMBCS 00csar (iHaH-
CyBaHHS TPOEKTIB 1H(OpMATH3aIlll 32 PaxyHOK AepkaBHOro Oromkery Ta B 10 pasiB —
HarionanbHoi mporpamu 1HbopMaTH3allii, 3aIMIIAEThCs HU3bKUM PIBEHb BUKOPUCTAHHS
BUIBHOTO TPOTPAMHOTO 3a0e3MeUeHHs] Ta MPOrPaMHOro 3a0e3NeueHHs 3 BIAKPUTHM
KOJIOM y JIep>KaBHOMY CEKTOpI, 1 B TIEpIITy Yepry B OpraHax Jep>KaBHOI BJIaJH, B IIUJIOMY
VIOBUTBHUJIMCH TEMITH PO3BUTKY 1H(POPMAIIIIHOTO CYCIILCTBA B YKpaiHi TOIIO.

B cykynHOCTI HEraTMBHMI BIUIMB 3a3HAYE€HHUX Ta 1HIIMX (DAaKTOPIB MOXKE MpHU-
3BECTH JI0 MOAATBIIOr0 30UIbIIEHHS “IIU(GPOBOro PO3pUBY” Ta BiJCTaBaHHS Y KpaiHU
B1Jl IEpEIOBUX KpaiH CBITY y MUTaHHI NOOYA0BH 1H(OpMAIIiHOrO cycnuibeTBa. Taxk,
HANPUKIIAJ, 32 MUHYJIUN PiK TUIBKH 3a JBOMA 1HTETPAJIbHUMU MMOKAa3HUKaMH Y KpaiHa
3HAYHO MOTIPIIKIIA CBii CTaH.

3a innexcom po3Butky IKT (IDI) Ykpaina 3minwia cran 3 51-ro micist Ha 58-
Me cepenl 154 kpain cBiTy. YKpaiHa MOKH 1110 3HAYHO BIACTA€E Bl CEPEAHHOCBITOBOTO
PIBHS 3 TOKa3HHWKIB PO3BUTKY Ta JOCTYIMHOCTI JIsi HACEJICHHS IIMPOKOCMYTOBHUX
MepEeX JIOCTYIy J0 IHTepHETY, a TAKOXK MOMITHO BIJICTAa€ BiJl pO3BUHEHUX KPaiH CBITY
3a CTYIEHEM IHTErPOBAHOCTI y II100aIbHUN BEO-TIPOCTIP TOIIO.



Tabnuya 1
Micue kpain CH/I 3a peiitunrom NRI:

KpaiHa Micue NRI PiBeHb JOXOAiB Ha OyLly HaceneHHs
AsepbangxaH 64 3,75 LM
KasaxcTtaH 68 3,68 UM
Pocis 80 3,58 UM
YkpaiHa 82 3,53 LM
Mpysia 93 3,38 LM
BipmeHis 101 3,20 LM
TamkukicTaH 109 3,09 LO
Kupruscrtax 123 2,97 LO

UM — piBens goxomiB Buiie cepeausoro ($3,856 — $11,905);
LM — piBens noxozis Huxue cepenanboro ($976 — $3.855);
LO — pisens goxoxnis Hikue $976.

[Tocunannst Ha CBITOBY (h1HAHCOBO-EKOHOMIYHY KpU3Y SIK TOJIOBHY MPUUYUHY
TAaKOr'0 CTaHy € HEKOPEKTHUM, OCKUIbKU BC1 KpaiHU nepeOyBaiu Mij BIUIUBOM I[HOTO
HEraTUBHOTO (hakTopa 1 JedKi 3 HUX HE TUIBKK 3MOTJIM 30€pertd CBiil PeUTHHT B
yMOBax IIi€l Kpu3u, a ¥ MiABUIMUTH HOTO. OCHOBHOIO MPUYMHOIO BTPATH TMO3UIIIHA
VYKpaiHOI0 € CyKYNHICTh HaKOIMWYEHUX 32 OCTaHHI POKH MPOOJIeM, HEPO3B’ SI3aHHS
SAKUX CYTTEBO CTPUMYE TOJNAIBIINN PO3BUTOK 1H(MOPMAIIITHOTO CYCHIJIbCTBA B
VYkpaini. Hacamnepen 1ie crocyeTbest mpo0ieM SIKOCTI IEpKaBHOTO YIPABIIHHS B LI
chepi. Cdepa iHpopmaTuzaiii Ta po30ynoBu i1HGOPMAIIKHOTO CYCIUIBCTBA B
VYkpaiHi 13 caMOro MoYaTKy pO3BHBAJIACh JOCHTH MOBUIHHO, 0€3 HAJIEKHOTO JAep-
’KaBHOTO YTPAaBIiHHS, B OCHOBHOMY 3aBIISIKM MEXaHi3MaM CaMOpO3BUTKY Ta CaMo-
opranizauii. Lle He 3aBku MOraHo, OCKUIbKU, [HTEpPHET y CBITI PO3MOBCIOIKYBABCA
caMeé Ha OCHOBI BMIIIEBKa3aHUX MEXaHI3MIB. 3 IHIIOTO OOKy came TakKhil Heymnopsii-
KOBaHMM pO3BUTOK cdepu iHPopMaTuzaiii Ta po30ynoBu iH(GOpMAItHOIO Cy-
CIILIBCTBA BJKE HAa CHOTOJHI CTBOPHUB IpOOJeMU iHTepIiepadenbHOCTI (B3aeMo-CcyMic-
HOCTI) Pi3HUX iH(pOpMaIiiHUX crcTeM (Ha piBHI GopMaTiB EIECKTPOHHOTO IH(POBOTO
MAMNACY, €JIEKTPOHHOTO JOKYMEHTOOOITY, €JIeKTPOHHUX I1H(POpPMALIHHUX PpEeCcypciB
TOIIO), Y TOMY YHCIIi B JepkaBHOMY cekTopi. Ile BuMarae dopmyBaHHS Ta peanizarlil
HayKOBO OOTPYHTOBAHOI Ta pecypcHO3a0e3MeueHOl BiIMOBIIHOI JICpKaBHOT MOJIITHKU Ta
JIepKaBHOTO YIIPABIIIHHS, sIKI 0a3yIOThCS Ha parlioHAIbHOMY 3aCTOCYBaHHI MEXaHI3MiB
JCPYKABHOTO YIpaBIIiHHSA (PETYIIIOBaHHS) 3 MEXaHI3MaMH CaMOYIIPABITiHHS .

Mexanizm HarionansHoi nporpamu iHdopmaTu3alli, skuid 0yno chopMOBaHO
Ta 3ampoBapKeHo Maibke 15 pokiB Tomy [3; 4], He3BakarouM Ha HEOJIHOPA30Bi HOTO
MOJIEpHI3alii 3 METOI0 ajanTallii 10 Cy4YacHHUX YMOB, € BKpaill Hee(EeKTHBHUM,
HAaJ[3BUYAHO OOTSKIIMBUM Ta OOMEXEHUM B OCHOBHOMY Ipoliecamu iH(opmaTh3alii
OrOpOKparTii OpraHiB Jep>KaBHOI BJIaau). BiH HETOCTaTHBO Y3TOKEHUH 13 CyYaCHUMU
MeXaHi3MaMHu JIep’)KaBHOTO MPOrpaMyBaHHs, MPOTHO3YBaHHS Ta OIOpKEeTyBaHHS,
OCKUTbKM OyB CGOPMOBAaHMI 3HAYHO paHille 3aKOHOJABYMX aKTiB, IO perja-
MEHTYIOTh BHIIEBKa3aHl mporecu. KpiM TOro, ocTaHHI POKHM HE 3aCTOCOBYETHCS
MexaHi3M o00roBopeHHs mpobiem y cdepi iHbopmaruzaiii HaykoBo-TeXHIYHOIO



panoro HarionansHoi mporpamu iHGopMaTH3alli MeXaHi3M, 1110 HETaTUBHO BILJIMBAE
Ha SIKICTh OOIPYHTYBaAHHS PIIIEHb, 110 TPUNMAIOTHCS.

CrporojHi BiicyTHI B YKpaiHi sIK CTpaTeris, Tak 1 JIi€BI MEXaHI3MU PO30ya0BH
iH(dopmartiitHoro cycnuibetBa. [lpu QopmyBaHHI IIMX MeXaHI3MIB MOBHHHI OyTH
BpaxoBaHi 3arajibHOCBITOB1 TeHJeHIlli po3BUTKY IKT, ocobmuBocti Ykpainu y cdepi
iHdopmaTH3allli Ta po30yAoBH 1H(POPMAIIHHOTO CYCHIILCTBA, CY4YacHI MIIXOIU Ta
METO/M JCPXKABHOTO YIIPABJIIHHSA, Y TOMY YHCII Taki, M0 0a3ylOTbCS Ha cTpaTerid-
HOMY IIJIAaHYBaHHI Ta YNPaBII1HHI.

XapakTepu3yloun 3arajibHy CUTYaIlilo, 110 CKjanack B YKpaiHi, Ta TUHAMIKY 1l
PO3BHTKY B JIOBI'OCTPOKOBIH MEPCIIEKTHBI, B [5] 3a3HauaeThes: “ CBIT BCTYIAe B HOBY
epy, ska OyJae XapaKTepu3yBaTHCS 3HAYHUM MOCHJICHHSIM HEIMPOTHO30BAHOCTI Ta
HEBHM3HAYEHOCTI PO3BUTKY, KOJIA Pi3HI KPpU3HU OyyTh MOCTINHO BUHUKATH W 3HUKATH
B PI3HUX JIOKAIBHUX MPOCTOpPaX CBITOBOTO rOCMOAAPCTBA, MEPIOAUYHO MOETHYIOUHUCH
y JaHIiord Ta (OpMyroud riI00adbHy Kpu3y. Y IUX TJI00aTbHUX KOJMBAHHSIX
CTIMKMM MOXK€ OYTH TUTbKM TaKWUW PO3BUTOK, KU CHHPAETHCI HA KOHKYPEHTO-
CIIPOMOKHY €KOHOMIKY, PO3BHHYTHUW BHYTPIIIHIM PUHOK, HAIIOHAJLHUN BHUPOO-
HUYUI KOMIUIEKC, II0 BCEOIYHO BHUKOPUCTOBYE IIOTEHIA] TPAaHCHAI[IOHAIBHOTO
KamiTally 1 rapaHTye€ €KOHOMIUHY O€3MeKy KpaiHu, 30ajlaHCOBaHy COIaIbHY CTPYK-
Typy Ta €(EeKTHUBHY IOJITHYHY cucTeMy . lle 3yMoBIItO€ HEOOXITHICTh TOIIYKY Ta
3aCTOCYBaHHS HETPATUIINHUX MEXaHI3MIB JIEPKABHOTO YIIPABJIIHHS 1 PETYIIOBAHHS
cdepu po3BUTKY 1HPOPMALIIHHOTO CYCIILCTBA Ta iHPOopMaTH3aliii [6]. 3 1iero MeToro
B Ykpaini B 2010 p. Oymo 3amoyaTKOBaHO MiJOTHUH MPOEKT 3 YIPOBAHKCHHS
TEXHOJIOTIA  €JICKTPOHHOTO  ypsiAyBaHHs, MOOYAOBAaHOTO Ha CHUCTEMI TaKHX
MPUHIIUIIB, SIK: TOOPOBUIBHICTD, 1HIIIATUBHICTh Ta MAPUTETHICTh Y4YacTl B IPOEKTI;
OpI€EHTAllll Ha BJIACHI CHJIM Ta PECYpCH, MaKCHUMallbHE BUKOPUCTAHHS JOCBIY Ta
3100yTKIB YYACHUKIB MUIOTHOTO MPOEKTY; BIAKPUTICTH Ta MPO30pICTh (hOPMYBaHHS 1
BUKOHAHHS TPOEKTY; CHUCTEMHICTh, KOMIUIEKCHICTh Ta MACIITa0HICTh IPOEKTY;
CHIBIIpAIls B paMKaXxX MIJIOTHOTO MPOEKTY KOHKYPYIOUUX CYO’ €KTIB TOCIIOAAPIOBAHHS;
JIOMIHYBaHHS MEXaHI3MIB CaMOYIPABIIHHS Ta caMoOOpraHizaiii Haj I[IeHTpai-
30BaHUM JIEP>KaBHUM YMPaBIIHHIM TOIIO. OCOOIMBICTIO TPOEKTY € HE TUIBKH
PO3MAITTSl IOTO YYaCHHUKIB, aJie 1 iX KUIBKICTb, cepell IKuX: 12 1eHTpaIbHUX OpTaHiB
BukoHaBuoi Biaau (LIOBB), 4 o6xaacri, 3 mixkHapoauux (ouau, Cexperapiar Kaoi-
Hety MinicTpiB Ykpainu ta Anapat BepxoBuoi Pagu Ykpainu.

Kiacuuna cxema KOMILJIEKCHOTO PO3B’'sS3aHHSI Takux MpoOJjieM Mependadyae
dbopMyBaHHS Ta BHMKOHAHHS TaKWX CTpPATETIYHUX JOKYMEHTIB, sk Konuernis,
Crpareris Ta [Iporpama e-ypsimyBaHHS, a TAKOXK 1X BKIIFOUEHHS 110 ckiany [Iporpamu
COLIIAJIBHOTO Ta €KOHOMIYHOTO pO3BUTKY YkKpainu Ta Ilporpamu aismbHOcTi Kabi-
HeTy Minictpis. Ii peamizanis norpebye 3HAUHMX PeECypCiB, 4acy, CKOOPAMHOBAHUX
T BCIX OpraHiB BiaJd, TPOMAJChKUX OpraHizaiiii ta Oi3Hecy, aje NpHu LbOMY HE
rapanTye OTPUMAHHS TTO3UTHBHOTO PE3yJbTAaTy BHACIIIOK HA/I3BUYANHOI CKIIATHOCTI
mpo0JieM, siKi HeOOXITHO PO3B’ sI3aTH, 3HAYHOT HEBU3HAUYECHOCTI Ta HEMPOTHO30BAHOCTI
PO3BUTKY CUTYaIlll, HETOYHOCTI Ta HEIOCTOBIPHOCTI BUXIIHOT 1H(OpMAIIii TOIIIO.

bBinbiicTh MPOEKTIB E€IEKTPOHHOTO YPSAYBaHHS SIK OAHIE] 3 TIPOBIIHUX
TEXHOJIOTI# 1H()OPMAIIHHOTO CYCHUJILCTBA B KpaiHaX 3 MEPEXiJHOI SKOHOMIKO (10
SKMX HAJCKHUTh YKpaiHa), sK MpaBuJIo, 3a3Hae HeBmadi [7]: 35% — moBHI mpoBasu
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(mpoekT He Oyio peanizoBaHo); 50% — yacTkoBa HeBava (TOJIOBHUX IiJicH HE OYJI0
nocsrayTo); 15% — ycmimHo 3aBepiieHo (Iiield T0CATHYTO, MOOIYHMX HEraTHBHUX
e(eKTIB HE BUSBIICHO).

3MEHIIICHHS PIBHS BUIIEBKA3aHUX Ta 1HIIUX PU3HUKIB MOKIUBO TUIBKU 32 YMOB
(hopMyBaHHSI HAYKOBO OOTPYHTOBAHOI JIEP>KaBHOI MOMITUKY Ta ii eheKTUBHOI peatizariii,
y TOMY YHCH, TUITXOM anpoOarlii pi3HuX KOMOIHAIlN KIACUYHUX Ta HETPAAUIINHUX
MiAXO/IB, MEXaHI3MIB, CHOCOOIB Ta MOJENEN JEp)KAaBHOTO YIPABIIHHS, THUIIOBUX
TEXHIYHUX Ta TEXHOJOTTYHUX PIIIEHb, HEOOX1IHUX HOPMATHUBHO-TIPABOBHUX JTOKYMEHTIB
y paMKax MaciiTaOHOTr0 HATYpPHOTO €KCHEPUMEHTY, SIKUM € TMUIOTHUN MPOEKT 1 B IKOMY
HOro BUKOHABIIl Ha JOOPOBUILHUX 3acajiax OepyTh ydacTh, HAJAlOTh CBOi pPEeCypcH Ta
OOMIHIOIOTBECSI OTPUMAHKUM JIOCBIIOM 1 3700yTKaMH.

Ha cporoani pi3HUMU OpraHaMu BJIaJiy BXKE€ CTBOPEHO TaKl MPOTOTUIIN 0a30BUX
CIIEMEHTIB e-ypsayBaHHs, sK. Enekrponne wmiHictepcTBo (I'0s0BHE ympaBiiHHS
nep>kaBHOI ciyx0Ou), Enexrponnuit perion (Oxecbka obmacts), EnexkrponHe micie
(M. CnaBytru), Enexkrponne ceno (JuinpornerpoBchka 00s1acts) [8], HarpomamkeHo
BIIMOBIAHUI JTOCBiM Y iHl cepi, AKMil HEOOX1THO MOIIUPUTH HA 1HII OPTaHHU BIIAJIH.
[Ipu 1boMy 3anUIIAETHCS HEBHUPINIEHOIO MpobeMa iX 1HTerparlii B €IMHY CHUCTEMY,
KOOpJIMHAITIT i1 BUKOHABIIIB, MMEPEBIPKH BIJIMOBITHOCTI ITUX €JIEMEHTIB Ha TUIOBICTh
pillieHb JUIsl TIOJANBIIIOT0 PEKOMEHAYBAHHS oOpraHaMm Biaau Ttomio. OpraHizaris
MDKBIZIOMYOi Ta MIXKPETIOHAIBHOI €JIEKTPOHHOI B3a€MOJii MOTpeOy€e KOMIUIEKCHUX
MacIITaOHUX PIllIeHb, MIATPUMAHUX BIJMOBIIHUMH pecypcaMu, 110 HEe OyJIo mepen-
0a4yeHo KOJHUM 3 BUIIEBKAa3aHUX MPOEKTIB, SIKI CTBOPIOBAJIUCH HE3AJIEHKHO OIUH BIT
OJIHOTO Ta 6€3 HeOOX1THOTO B3aEMOY3TOJIPKEHHSI.

JlocBia KpaiH-JIiiepiB 3 YHNPOBAIKEHHS EJIEKTPOHHOTO YpsIyBaHHS, HAacaMm-
nepen Kanagu, Himewunnu, Hopgertii, IliBnennoi Kopei, Cinranypy, CILIA Ta iH.
MOKa3y€e SIK HAasBHICTb y HUX BCIX 3arajbHUX NpoOJieM, Tak 1 BIACYTHICTb YHi(i-
KOBaHMX MiAXOMIB 10 TX BupimeHHs [9]. 3 Touku 30py peaizaliii MjJ0THOTO MPOSKTY
CTaHOBUThH 1HTepec JocBig Himeuunnu, ocobmmBo peamizamii ii  Crparerii
KOMILIEKCHOTO ejiekTpoHHoro ypsay Deutschland-Online, ska crama joriuaum
possuTkoM (eaepanbraoi mporpamu BundOnline 2005. Ocranns mporpaMa Majia 3a
Mety a0 2005 p. 3poOUTH BCi MOCIYTH, IO HAMalOThCs GeaepalbHUMU OpTaHAMU
BJIAJIM, TOCTYITHUMHU 4Yepe3 Mepexy [HTepHeT, a Takoxk iX HagaHHs OUIBII IIBHIKHUM,
PO30pUM Ta 3 MEHIIMMHU BHUTpartamu. Xoda iHimiatuea BundOnline 2005 mepen-
0auyana KOHIENTyaJIbHY Ta TIOJITUYHY OCHOBY JJIsl PO3BUTKY €-ypsIyBaHHs, BOHA HE
Moryia OyTH peajizoBaHa Juile Ha denepaibHoMy piBHI. [lepemkonoro, sk 1 ajs
VYxpainu [8; 9], Tyr 0yB rereporennuii [T-nangmadpt denepansaoro ypsaay Himeu-
ypan: 16 Qenepanpuux mratiB, noHan 300 okpyriB 1 Oimbme 13000 mywHiru-
naniteTiB. Taka ¢parmMeHTalisi MOXK€ TPHU3BECTH JO0 BIPOBAKEHHS JIOPOTHX,
130JJbOBaHUX pILIEHb 1 MPOILECIB. 3 METOI 3MEHILIEHHS PU3HMKY iX BUHUKHEHHS Ta
3a0e3nedeHHs] HeoOXiTHOT KOOpAWHAIll Ta cmiBmpaii Mk DeaepaqbHUM YypsIoM,
dbenepaibHUMHM IITaTaMA 1 MICIIEBUMH OpraHaM Bjiajau 1 Oyja BIPOBaKEHA
Crpareris KOMILICKCHOTO enekTporHoro ypsaay Deutschland-Online, B skiit ocHOB-
HUMU TIPIOPUTETAMU BU3HAUCHO: PO3POOKY KOMIUIEKCHHX €JEKTPOHHUX TMOCTYT IS
rpoMajisiH Ta O6i3HECy; CTBOpPEHHS 00’ €IHaHOTO [HTepHEeT-TIopTaty; po3poOKy 3arajb-



HOI 1H(PACTPYKTYpHU €JIEKTPOHHOIO YpSIAyBaHHS, PO3POOKY €IMHHMX CTaHIApTIB Ta
CHUIBHUX MOJIENEH e-ypsiIyBaHHS.

[TincymoByr04H, HEOOX1THO BII3HAYMTH TaKi IIEPIIIOYECPIOBI 3aX0/I1 B Iiit cdepi:

— po3poOKa OCHOB HalllOHAIBHOI CTpaTerii CTAHOBIICHHA 1H()OPMAIIHOTO CY-
CHUIBCTBA 3 ypaxyBaHHSIM HOTO BIUIMBY Ha BCl cpepy KUTTEMISUTBHOCTI HACEJICHHS,
MIPUEMCTB, OpraHizalliii, y TOMy YHCJIl OpraHiB BIIaJIu;

— HAJAro/PKCHHS CUCTEMHOTO Jajory MiX OopraHaMd BHKOHABYOI BJIaJHu Ta
IHCTUTYTaMH FPOMAJITHCHKOTO CYCIIJIBCTBA HUIIXOM BUKOPHCTAHHSI HOBITHIX 1H(DOP-
MaIliifHO-KOMYHIKaIliHHUX TEXHOJOTIH;

— 3aTBEpPKEHHS Ta BIPOBaKeHHs Jlep>kaBHOI IIJIbOBOT HayKOBO-TEXHIUHOI
pOrpaMu BUKOPUCTAHHS B OpraHax Jep)KaBHOI BJIaJW MPOTPAMHOTO 3a0e3MeueHHs 3
BIIKPUTUM KOJIOM” ;

— BBEJICHHS B J1I0 Ta 3a0e3neyeHHs PpyHKIioHyBaHHA HallloHanbHOro peectpy
SJIEKTPOHHUX 1H(HOPMAIITHUX PECypCiB,;

— CTBOPEHHSI Ta BIPOBAKEHHS HOBOI BepCii YPsIOBOTO MOpTay;

— miaBuUIIeHHs poui ['eHepaabHOro nepkaBHOTO 3aMOBHHUKA MPU (POPMYBaHHI
Ta oprasizaiii BukoHaHHs1 HaiionansHOT mporpamu iHpopMaTH3allii;

— po3poOJeHHsT KOHIEMIli Ta TUIaHy 3aXOJIB MI0JI0 PO3BUTKY 1HIYCTpii mpo-
IrpaMHOTO 3a0€e3IeUeHHS,;

— pO3pO0JICHHS Ta MPUUHATTS TMPOEKTY JAEPXKABHOI IUIbOBOI HAYKOBO-TEX-
HIYHOI MPOTpaMy BUKOPUCTAHHS B OpraHax Jep:KaBHOI B MpOTrpamMHOro 3adesre-
YCHHS 3 BIIKPUTHUM KOJIOM;

— 3anpoBakeHHs1 HallloHanbHOT cUCTeMH 1HAMKATOPIB PO3BUTKY 1H(POpMalIiii-
HOT'O CYCIJIbCTBA,

— peajtizallis MiJOTHOrO MPOEKTY 3 BIPOBAKEHHS TEXHOJIOTIA €JIEKTPOHHOTO
ypsityBaHHS, GOpMYBaHHS TIPOITO3HUIIIA CTOCOBHO THUITOBUX PIIICHB iX BIPOBAIKCHHSI
B OpraHax BJaJi;

— po3poliieHHsT (HOpPMATIB THUIIOBUX EIEKTPOHHUX JOKYMEHTIB OpraHiB BIIAJIH,
TuMUuacoBOro periaaMeHTy €JIeKTPOHHOTO JOKYMEHTOOOIry B OpraHax BUKOHABYOI BJia-
1M, €AMHUX (OPMATIB Ta MPOTOKOIIB €IEKTPOHHOTO IU(PPOBOTO MIANKUCY, HOPMATHUBHO-
MIPaBOBOi Ta HOPMATHUBHO-TEXHIYHOI 0a3u 3 3a0e3MeyeHHs IMOCTIMHOTO 30epiraHHs
CJIEKTPOHHUX JOKYMEHTIB Ta IHIIMX EJEKTPOHHUX PpECypCiB, a TaKOX 3aXHCTy
1HpOopMaAITi;

— PpPO3pOOJIEHHA Ta BIPOBAKEHHS MPOrpaMHO-amapaTHUX 3aco0iB IS
3a0€3MEUYEeHHS] CYMICHOCTI CHCTEM E€JIEKTPOHHOIO JIOKYMEHTOOOITY OpraHiB
JIEp/KABHOI BJIAIH;

— CTBOPEHHS Ta 3a0€3MeUeHHs (PYHKIIIOHYBAHHS CUCTEMHM 3aralibHOJIEPKABHUX
CNIEKTPOHHMX KiIacu(ikaTopiB i peecTpiB (OpraHiB BIAIM Ta ICPKABHUX MOCIYT);

— MOJICpHi3allisl TPOrpaMHO-anapaTHOTO KOMIUIEKCY IEHTPaJIbHOTO 3aCBIIUY-
BaJIbHOTO OpraHy;

— YTBOPEHHSI PE3EPBHOTO aKPEAUTOBAHOTO IEHTPY CepTHdIKAIi KIIOUIB IS
OpraHiB Jep>KaBHOT BIIaJIH;

— BIPOBAPKCHHSI TEXHOJOTIT HaJaHHS aJMIHICTPATUBHUX TMOCIYT Yepes
[uTepuer;

— YTBOPEHHS HaIlIOHAIBHOTO IEHTPY MIATPUMKH €JICKTPOHHOTO ypsTyBaHHS;
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— TPUBEACHHS CHUCTEMHU aJMIHICTpyBaHHA nomeHy UA y BIJINOBIOHICTH 3
KpaliMU CBITOBHMH 3pa3KaMU Ta MPUCKOPEHHS PO3BUTKY 1HPOPMAIIHHOT CKIIaI0BO1
YKpaiHCHKOTO CErMEHTa Mepexi IHTepHeT.

VY nepxaBHO-1H(MOPMAIIITHOMY TTPOCTOP1 BUAUIAIOTHCS HACTYIIHI JKEpeEIa, 110
00’ EKTUBHO MOPOIKYIOTh YIIPABIIHCHKY 1H(POPMAITIIO:

— 3aKOHO/ABYI ¥ 1HIIN aKTH, 1110 JAIOTh MPABO JCPKABHUM OpTraHaM 1 JepKaBHUM
CIIy>)KOOBIISIM Ha TIPUMHATTS TIEBHUX YIPABIIHCHKUX pillieHh ab0 3/1MCHEHHS yIpaB-
JHCBHKUX i (pilieHHs Ta Jii 3 BAKOHAHHS 3aKOHIB i IHIINX HOPMATHBHUX aKTiB);

— 3BEPHEHHSI TPOMAJISIH y JEp’KaBHI OpraHu IIOAO0 peali3allii CBOiX 3aKOHHHUX
iHTepeciB 1 cy0’ eKTHBHUX MpaB (0OCIyroByBaHHS 1 3aXHCT TpaB i CBOOO rpOMaJisiH);

— 00O0B’SI3KOBI PO3MOPS/DKEHHS, BKa3iBKU (IMPEKTUBH), TIEPEIaHi 1O yIpaBIIiH-
ChKIM BEpTUKaII BiJl BULIECTOSIIMX JIEPKABHUX OPTraHiB JI0 HIKYECTOSALIMX, SIKI HaJle-
KUTh BUKOHYBATH Ta SIKI 320€3M€UyIOTh LUTICHICTh CUCTEMH JEPKABHOTO YITPABIIIHHS,

— (akTH, BIIHOCUHH, IO BHSBISIOTHCS B IPOIECaX KOHTPONIO (3BOPOTHUMN
3B'30K), IO BiZOOpakaroTh CTaH KEPOBAHMUX OO0 €KTIB, a TaKOXK piBeHb (DYHKIIIO-
HYBaHHS Cy0' €KTa yIpaBIiHHS;

— KpHu30Bi (EKCTpeMalibHi) ¥ IHIN CKJIaaHI CHUTYyaIlil, 10 MOTPeOyIOTh ornepa-
TUBHOTO W aKTHUBHOIO BTPYYaHHs JEP)KaBHUX OpraHiB i mocazoBux oci0O (ympae-
JiHCBKa 1H(OpPMAILIisA PO CTaHW CYCIUIBHUX MPOIECIB). ICHYBaHHS KPHU30BHX JKEPEI
BH3Ha4Yae BHUPOOJICHHS amnpiopHO HEOOXIMHUX Mporeayp (aaropuTMiB) yIpaBiliH-
chkux Aiil. He3BakaouMm Ha YHIKaJIbHICTh KPU30BHX CHUTYyalliil, MOBHHHI OyTH
MpOayMaHi ¥ BiMpalboBaH1 MOJIENI IBHUJIKOTO pearyBaHHsS KOHKPETHUX JIEP>KaBHUX
CTPYKTYp 1 MOCaJIOBUX OCIO.

[ndopmariiro knacudikyroTh 4151 OACp>KaHHS IIIHHUX BIIOMOCTEH 11010 JIaHUX,
Kl MICTSThCS B CTPYKTYpPHHX MIIPO3AUIAX amapaTy JAEpXaBHOTO YIpaBIiHHS,
BUpPILIEHHS 0aratbOX MPUHIMIIOBUX MUTaHb MPOEKTYBAHHS 1H(OPMALIIHOI CHCTEMU
JIEp>KaBHOTO YIIPABIIHHA ¥ aHaMI3y BIJMOBITHOTO 3a0€3MEUYeHHS] HOTO CTPYKTYPHHUX
migpo3aiTiB. He Marounm BHYEpPIHHMX JaHUX PO HAWBaKIIMBIII BJIIACTHBOCTI Ta
XapaKTepUCTUKu 1H(Mopmarlii, He MOXKHAa ONTUMI3YBaTH 1ii, 3a0e3leuyBaTH 3aJlaHy
TOYHICTb, HAJIHHICTh Ta €(DEKTUBHICTh BUKOPHUCTAHHS.

PosrnsHemo knacuikariito iHpopMmaliii Ha PiBHI CTPYKTYPHOTO MiAPO3ALTY
Jep)kaBHOTO amapaty (BUALISIOTH OpraHi3amiiHo-(QyHKI[IOHAIBHUN acleKT, CoIlialib-
HY TOYKY 30py) Ta JIepP>KaBHOTO amapaty B3araii [3].

1. Kitacudikaris iHpopmallii Ha piBHI CTPYKTYpHOTO Mmiapo3auty (Tadi. 2).

Tabnuys 2
a) OpraHizauinHo-yHKLIOHaNbHNN acnekT
KnacudikauinHa o3Haka KomeHTap
1 2

OyHKUioOHanbHe Mnpu3HayeHHa i|Bugingetbca iHopMadis, Wo UMpKyrne B NpPSAMOMY 1
Xapaktep AiSnNbHOCTI CTPYKTYp-|3BOPOTHOMY 3B'A3KY MK Bigdinamu opraHy ynpasniHHS,
HUX Nigpo3ainis Big4inammn i camym opraHom ynpasniHHA, MK Bigginamu i
BigHoweHHs nosigomneHHs go  [SOBHILWHIM cepeloBuLLIEM

cyb’ekTa, L0 Kepye CTPYKTyp-
HUM Nigpo3ainom

Twn 3B’A3Ky CTPYKTYPHOro nigpos-
[iny i 30BHILUHLOro cepefoBuLLa
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BigHoweHHA o UinboBol dyyHK-
Lii CTPYKTYpHOro nigpo3giny

3 ycboro obcary iHdopmadii, Wo Hagivwna B nigposain,
piNbTpyeTbCA Ta, WO HanWbinbw MOBHO BigMNOBiAae WOro
LinaM | 3aBOaHHAM

JNloriyHun 3amict

IHbopMmaLisi CTPYKTYPHOro Nigpo3giny Moxe po3noginsatucs
Ha TpWU CaMOCTIHI NIAMHOXWMHM — MNpo CyG’eKkTiB OpraHy
ynpaBniHHA, 06’EKTU MOro ynpaBniHCbKOro BNANUBY (PErioHun,
nignpuemMcTBa i opradisadii, rpoMagsHu TOLWO) i NpUTaMaHHi
M BIacTUBOCTI i BIOHOCUHMU

®isnyHa bopma npeacTaBneHHs

YcHa JonoBigb; MOBIOOMIEHHS Ha nanepi y BUMMsA4i TEKCTiB,
aHKeT, Tabnuup, rpadikiB TOLWLO; ENEKTPOHHWUIA BapiaHT — HAOXo-
[PKEHHS MO eNneKTPOHHIN MoLwuTi, dhakcy, Tenekcy, 3 iHpopmMaLin-
HUX CUCTEM, Ha QucKeTax TOLWO; Y BUIMSL ayaio- i Bigeokacer,
NMOCTOPIHKOBA, 36pOoLLYypOBaHa, KHUMM, XXypHanu, ra3etu Ta iH.

Mpouenypw onpauBaHHA
(nepeTBOPEHHSA)

CouionoriyHi, Mmogentotodi, aHaniTU4Hi, o64YKncnoBanbHi TOLLO

CTyniHb onpauoBaHHs
(nepeTBOPEHHSA)

O6pobneHa B aHaniTUYHI i NPOrHO3HiI 3anuCKK, 3rpynoBaHa B
iHopMaUinHIi LWOTWXHEBUKM 1 BloneTeHi, Tene- pagio-gdoTo-
mMarepianu Towo

0) IHdopMaLLia 3 TOYKM 30pY coLianbHOro yrnpasiHHA

PiseHb pikcauii Ta, Wwo peecTpyeTbca abo Hi

CTtyniHb gogaTtkoBOi nepepobku
nepen BUKOPUCTaHHAM

BusHavaeTbcs cneuianbHMMM BUMOramm

Cdhepa 3acTocyBaHHs

YHiBepcanbHa, BMKOPUCTOBYBaHa Yy BCiX YnpaBRiHCbKNX
CTPYKTYpax — 3BeAEHHS, OOBIOKN, MONOXEHHA, HaKasn Kepis-
HMUTBa TOLLO; crneuianizoBaHa, 3acTOCOBYBaHa TiNbKuA Y
NeBHUX CTPYKTypax

CTyniHb KOMNNEKTHOCTI

KomnnekTHa [OoKymeHTanbHa, TOOGTO npuaatHa Ans BUKO-
PUCTaHHS B MEepBICHOMY BWIMsAi; HEKOMMNeKTHa, To6To
3acTOCOBYBaHa Nnuvlle B 3B'A3KYy 3 iHWWMW BUAAMMU OAHUX i

E€MHiCTb i cTabinbHiCTb

BuuepnHa, wo He noTtpebye gomatkoBuMX poO3’siCHEHb abo,
HaBnaku, noTpebye [OOMOBHEHHS; MOCTiHA, 3MiHHA, WO
XapakTepusye iMOBIPHICTb HacTaHHSA nogii

dopma i cnocid ogepkaHHS

OpepxxyBaHa 3 opraHy ynpasniHHS, 3a 4ONOMOIoH BUBYEHHS
pKepen mac-megia, ctaten Ta iHWwux nybnikauin, nposeneH-
HA MOHITOPWUHTIB, AOCHIIKEHHSA CyCniNbHOI YMKN, 0OMiHY O0-
cBigoM poboTn pi3HMX iHOPMAaUIMHMX Migpo3ainiB opraHis
JepXaBHOro ynpasniHHS

YnopsagkoBaHiCTb

CuctematnsoBaHa; BigOMOCTi PO HOPMAaTMBHO-NPABOBI aKTy,
WO nNpurMMaroTb AepKaBHi CTPYKTYpW; CTPOro pernameHTo-
BaHa B 4aci, npocTopi, no ocobax, 3a mxepenamm onyoniky-
BaHHs1, 32 3MIiCTOM

xepeno Ypag i gepxaBHi opraHu, gepxasHi agmiHictpauil, npegcras-
HUKK MNpe3ngeHTa, 3aranbHOAEPKABHI W perioHanbHi gepas-
Hi CTPYKTYpW, Npeca, iHdopmauiiHi areHTCTBa TOLLO

Hanpsimok pyxy Big cTpykTypHUX Nigpo3ginis B opraH yrnpasriHHA i HaBnakw,

Big cy6’ekTa oo ob’ekTa ynpasniHCbKOro BNAnBY TOLLO

AxkicHMIM 3micT

BuaineHHs uiHHOI 3a 3MicToMm iHdopMmalil, Big KOl 3anexaTb
NeBHi YNPaBniHCbKi BMMMBM, WO BUXOOATb Big CTPYKTYPHUX
nigposainis

KinbKicHi xapakTepucTunkm

JouinbHO BMAINATW IMOBIPHICHI, CEMaHTUYHI W iHWI MipU iH-
dopmMalii, BUKOPUCTOBYBaHI Mpu ynpaBniHCbKOMY perysio-
BaHHi i 3abe3neYveHHi iHWnx ynpaeniHCbkux NoTped
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AJpecHicTb Komy HanpaBnsieTbca i Bif KOro BUXOAUTb, @ TakoxX odiliiHa
He ONa nepefadvi, HeodiuiHa — ONg nepefadvi, OOKYMeH-
TanbHa AN NOWTK, AOKYMEHTanbHa Anga iHwux 3acobis
3B'A3KY, WO 3'ABNSAETLCA Mif Yac 0COBUCTOro CnifKyBaHHS,
ropu3oHTanbHa 1 BepTUKanbHa, npsiMa i Henpsima

Cnoci6 nepepaui TenedoH, Tenerpad, Kyp'ep, NOWTa, €MEeKTPOHHa nowWTa,
dakc, pagio, TenebayeHHs

CTyniHb BiporigHOCTI [ocToBipHi i HeOOCTOBIPHI NOBIAOMIEHHS

Andasit JlitepHa, umndposa, nitepHo-umdposa

Ha ocHOBI KOHKPETHUX, JIOKAJIbHUX Kjacudikaiiil iHpopMmallii B CTPYKTypHUX
MIPO3/IJIaX OpPraHiB YIPaBIIHHSI MOXKIIMBE i1 BIOPSAJKYBaHHsS Ha PiBHI BCi€l ympas-
JTHCBKOI cuctemMH. € pi3HI MIAXOAU: 3 TOYKHU 30py Audepenmiamii ogimiiHoi Ta
HeodIIIHOT yIpaBIiHCHKOI 1H(OPMAIlT B CTPYKTypax Jep)KaBHOTO armapary; 3
MO3MINN aHam3y 3araJbHUX 1 (GYHKIIIOHAJIBHUX IMOKA3HUKIB, Ha 0a3l B3ae€MOJIl ITiJI-
pPO3AULY 3 IHIIMMHU CTPYKTYpaMH OpPraHy YNpaBJiHHA W mo3a HUM Toulo. [Ipu npomy
Tpeba BUXOIUTH 3 TOTO, IO JePKABHUI amapaT € CKJIaJHOI0 JUHAMIYHOIO CHCTEMOIO,
AKa 3A1MCHIOE CHJIBHUI YNpPaBIIIHCHKUIN BIUIMB HE TUIBKA Ha OKpPEMI Oprasizamii Ta
YCTaHOBM, aje ¥ Ha CyCHUIbCTBO B IuioMy. B iHdopmamii, mo LIHUpPKYIIO€E B
JIep>KaBHOMY YIPaBJIiHHI 1 HaJeKUTh 10 MOr0 OCHOBHHUX IIiJieH 1 3aBJaHb, MOXHa
BUJIUIUTH. 3BEJCHHS, MOBIJIOMJICHHS, JaHl. BaXJIMBOIO MiICTaBOIO IS Kiacudikarlii
€ Taka O3HaKa, K JpKepeno iHdopMallii, TpUu4oMy HHM BHUCTYNAIOTh SIK 00’ €KT,
B1JI0OpaXeHHsIM SIKOTO € 1H(dOopMarlis, Tak 1 cy0 €KT, IO CTBOPIOE 1 TMOIIMPIOE Ti.
3ajie:kHO Bif cy0 ekTa (KOHKPETHOIO OpraHy yrpaBiiHHS abo HOro mpalliBHUKA, IO
OJICpXKy€e, 00poOJsie Ta PO3MOBCIOKYE 1H(OPMAILIO), PO3PI3HIIOThH: AHATITHYHY,
MIPOTHO3HY, IOBIJIKOBY, 03HAHOMITIOBAJIbHY, PEKOMEHIAIIAHY 1H(HOpMAIIiIo.

Opranu Jep>KaBHOTO YIPABIIHHSA KOOPAMHYIOTH 1H(OPMAIHO-aHATITUIHY
JSUTBHICTD, CTBOPIOIOTH 1H(OPMAIIiHI PEeCypcH 3arajibHOTO KOPHCTYBaHHS, 3abe3re-
4yloTh 1H(OpMaIliiiHy Oe3neKy, 3I1IMCHIOITh 1HQopMaiiiHuil oOMiH. [H(opmaliiiHi
NOTPeOU IIEHTPAITBHOTO 1 PETiIOHATIBHOTO/MICIIEBOTO PIBHSI, SIK MIPABUIIO, IEPEOYBAIOTh Y
pI3HUX IUIOLIMHAX, TOMY Ba)XJIMBUM 3aBJIAHHSIM DPETIOHAIBHOIO YIPABIIHHS € OMNTH-
Mi3alisl iHPOpMaLIHHUX 3B’ A3KIB, 3yCHJIb 1 BUTPAT HA 3a0e3neueHHs 30upaHHs, 00po0-
JIEHHA 1 TIpeACTaBiIeHHs 1H(OpMaIlii Ha UEHTPAIbHUI PIBEHb JE€P>KABHOTO YIPABIIIHHS.
VYmpasniHceka iHGopMallis — 11e He0OX1JHa Ta JOCTAaTHS YaCTHHA 3arajibHoi iH(popMarllii
10710 BCIX chep KUTTENSIIBHOCTI JISPKAaBH 1 CYCIUIbCTBA 15 3a0€3MeUSHHS JIepKaBHO-
YIPaBTIHCHKUX MPoILieciB (OpMYBaHHS 1 peaizallii yrpaBIiHChKUX BILTUBIB.

BaxxnuBuM € mUTaHHS MPO SKICHUM 3MICT 1 KUIbKICHI mOTpeOu B 1H(opmarri,
0 IUPKYJIIOE B OpraHax JepskaBHOro ympaBiiHHsA. L[i acmekTu MaroTh HalBax-
JUBIIIE 3HAYEHHS N7 MiABUINCHHS €(PEeKTUBHOCTI 1H(OpMAIiiHOrO 3a0e3MmeYeHHs
JIEp>)KaBHOTO  YIPABIIHHSI. BHOKpPEeMIIIOIOTH HACTyMHI YMHHUKU €(EKTHBHOCTI
JIEp>)KaBHOTO YIpaBJiHHA: 1H(OpMAIlisl MOBMHHA BIANOBIAATH OanaHCy IJIeH, IO
CTaBMTh YIPABIiHChKA CTPYKTYpa, i 3ac06aM, IKMMU BOHA Ma€ HaMip ix gocsarard. i
AKICHICTh 1 JIOCTATHICTh JAIOTh 3MOTY JEp’KaBHIA CTPYKTypi MaTd Tepen COOOr0
Ti€EBUW TUTaH, BU3HAYaTH peajbHI W TOYHI IIJIl YIPaBIiHCHKUX BIUIMBIB, HAsSBHICTH
MEXaHI3My B3a€EMOJIli OpraHy JE€p:KaBHOTO YIOpPaBIIHHS 3 IOCTavyajlbHUKAMHU
iH(popMallli Ha OCHOBI MPABOBUX HOPM, palllOHAIBHOI oprasizauii iHGopMaliiiH1X
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MOTOKIB, YIOPSAKYBaHHS TpoIeciB 11 300py 1 po3moBClopKeHHS (HEOOXimHO
nepea0aynuTy BIAMOBIIAIBHICTh 3@ BIPOTIIHICTH, MTOBHOTY W ONEpPaTUBHICTH 1HQOP-
Marfii, a TakoX 11 00CAT 1 KOHKPETHY TEMAaTHKY); 3TIHCHUTH CHCTEMAaTH3allito, 00-
pOOKy, aKyMyJIrOBaHHs i ekcriepTusy iHdopmariii (11 podoTa MoXxe OyTH TMOKJIaJaeHa
Ha IHGOpMaIIHHO-aHATITHYHANA BIAAUT  ycTaHOBH). I[H(MopMalliiftHO-aHATITHYHI
CITyKOU MOpsi/] 3 BUSHAYCHHSIM Pe3yJbTaTUBHOCTI iH(OpMAIlli MOBUHHI MPOTHO3YBATH
il BIUIMB HA JISUTBHICTH OpraHy ynpaBiiHHS. J[o GyHKINA TakuX CIyX)O HallekKaTh:
y3arajibHeHHs iHpopMallii 3 KOHKPETHOTO MUTAHHS, 1110 HAIXOJUTh 3 PI3HUX JUKEpes
(BIIKPUTUX 1 3aKPUTHX); CHCTEMATH3allisi OIIHOK KOHKPETHOI MpOOJIeMH, HaJIaHHS
CIIOKUBAYy MOXJIMBUX (Y HEOOXITHMX BHIAIKaX — ATETCPHATHBHUX) BAPiaHTIB MIXOIY
JI0 BUPILIEHHS TTpo0sieMu; (GopMyJIFOBaHHS BUCHOBKIB Ha OCHOBI aHai3y, MPOIO3HUIIIN
PO MOJNITUYHI M OpraizamiiiHi Aii OpraHy yOpaBIiHHA 3 PO3MVIIHYTOTO IMHUTaHHS
(HarmpuKIIa BXKHUTTS KOHKPETHUX 3aXO(iB, a00 3aJIMIIECHHS MPOOJeMHU 11032 YBaroro).
[adopmaniiina coyx6a MOBMHHA BIACTIAKOBYBATH 1H(OpMAIIiIO, M0 HAAXOIUTH JI0
OpraHy yIpaBJiHHS, 1 3aBYaCHO OPraHi30BYBAaTH HAaJXO/DKCHHS BiACYTHBOI ((hakTo-
rpadigHOl ¥ OIIHIOBAILHOT), @ TAKOXK TOTYBATH CKOPOUCHI TOKYMEHTH, 110 BKJIIOYAIOTh
OITMC CYTHOCTI MPOOJIEMH, ITIIXOH JI0 1i BUPILIESHHS, ONTUMAIBHUMA BapiaHT BUPILICHHS,
CYIIPOBOJIXKYBaHUI MPOTHO30M MO3UTUBHUX 1 HETATUBHUX HACIIJIKIB.

['onoBHa MeTa cucteMu iHQOpPMAIIAHOTO 3a0€3MEeYEHHS JEP>KaBHOTO YIPaB-
JIIHHS TIOJISATa€e B TOMY, 11100 Ha 0a3i 310paHuX BUXIHUX JAaHUX OJep>KaTH BTOPUHHY,
0o0po0OseHy 1H(oOpMaIito, 0 € OCHOBOIO ISl MPUHHATTSA YNPABIIHCHKUX PIIICHb.
JIoCATHEHHS 1€l METH Tiependadae BUPIIIICHHS HU3KH YaCTKOBUX 3aB/aHb, TAKHX, 5K
301p mepBUHHOI 1H(OpMalii, 1 KIacu@ikalio 1 30€peKeHHs, PO3NOALT MiX CTPYK-
TYPHUMH MIiAPO3UIaMH OpraHy YIpaBIiHHS 1 HOr0 MpaliBHUKAMH, MIATOTOBKY 10
OIIPAIOBAHHS, BIIACHE ONpAIIOBaHHS (IIEPETBOPEHHS), TIOJJAHHS OpTaHy YIpPaBIIiHHS
B ONpAallbOBAHOMY BHUIJISI/L, 3a0€3MEUYeHHS NpsIMUX 1 3BOPOTHUX 3B'S3KIB y il
UPKYJIAIIT To1o. ['0JI0BHOIO yMOBOIO TTOOYI0BH €(PEKTUBHOI CUCTEMH JIEP>KaBHOTO
VIOpaBJIiHHS, 3aCHOBAHOTO Ha pPO3MAaiTOCTI (POpPM BIACHOCTI, MPUHIMIAX TpoMa-
JTHCHKOTO CYCIUIBCTBA, IITUPOKOMY PO3BUTKY MEXaHI3MIB CaMOYTPaBIIiHHS, TOBHOTI
mpaB 1 ¢cBOOOJ] 0coOU, TOJTOBYBAHHS 3aKOHY M IHIIUX JEMOKPATUYHHUX MPUHIIMIIIB 1
I[IHHOCTEH, TOBMHHO OYyTH CTBOpPEHHS IHTETpoBaHOi I1H(OpMAIIHHOI CHCTEMH
nep>kaBHOTO yrpaiinas [4]. [HpopMalliiHO-TEXHOIOTIUHI HOBOBBEICHHS B JICpKaB-
HOMY YIpaBJIiHHI MOBHHHI MaTU KOMIUIEKCHHM Xapaktep, OyTH MOB’si3aHi 3 OJIHO-
YaCHUM 1 MOTOJKEHUM BUKOPHUCTAHHSIM 1H()OpMAIIiHUX, OpraHi3aliifHiX ,, MPaBOBHX,
COIIaJIbHO-TICUXOJIOTTYHUX, KaJPOBUX, TEXHIYHUX, JIOTIKOCEMAaHTUYHUX 1 Oararbox
1HIUX (hakTopiB. Yce 11e BUMarae KOMIUIEKCHOTO MiJIX01Y, AKICHOI 3MIHH SIK CHCTEMU
poOoTH 3 1H(pOpMali€0, Tak 1 (YHKIIOHAIBHOI W OpraHi3aliiHOl CTPYKTYp yIpaB-
JHHSA, CKJIAy W CTPYKTYPH BCI€l YIPABIIHCHKOI JISUIBHOCTI, XapakTepy 1 moOyA0BH
VIOPABIIHCHKAX BIJIHOCHMH Ta IHIIMX YNPABIIHCHKUX MOil. 3riJHO 3 KOHILIEMIIIE0
HamionansHoi mporpamu iHbopmaruzanii iHdopmarliiiHe 3a0e3neueHHs: cTpareriy-
HUX HaIPsIMIB PO3BUTKY JIEPKABHOCTI, MPOIIECIB COI1aTbHO-€KOHOMIYHOTO PO3BUTKY
JIOCSTAETHCA IIUIIXOM CTBOPEHHS 1 PO3BUTKY 1H(GOPMAIIIHO-aHATI THYHUX, O0YHUCITIO-
BAJIbHUX Ta aBTOMATH30BAaHMX CHCTEM, IICHTPIB 1 MEPEXK, sIKi 3a0e3MeUyI0Th pOOOTY
OpraHiB Jep>KaBHOI BJaJW Ta OPraHiB MICIEBOTO caMOBpsiayBaHHs. OCOOIMBICTIO
3aBAaHb I[LOTO HANPSIMY € iX CKJIaJHICTh, TOB’si3aHA 3 HEOOXITHICTIO OOPOOJICHHS
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BEJIMKOTO 00CATY PI3HOMAaHITHOI iH(opMaIlii, M0 HaJAXOAUTh 13 3HAYHOI KUIBKOCTI
JDKepes, a TaKoK 3 BHCOKMMH BHMOTaMH JIO IIBUIKOCTI 1 OopMHU HaJaHHS, JOCTO-
BIDHOCTI, aKTyaJbHOCTi, Oe3meku iHdopmarii. B Mexax 1poro Hampsamy
nepea0ayaeThCsi CTBOPUTH: KOMILIEKC 1H(OPMAIIMHUX TEXHOJIOT1H Ta 3ac001B iH(OP-
Matu3arii s 300py, 30epiranHs, aHamizy 1 0OpoOKM BETUKHUX O0OCSTIB 1H(popMaIllii
PO CTaH COIIaJbHO-€KOHOMIUHUX TPOIECiB B YKpaiHi; iH(opMaIiiiHO-aHATITUIHY
cuctemy BepxoBHoi Pamu VYkpainu; 1HCTpyMEHTaIbHO-TEXHOJOTIYHUNA KOMILIEKC
MIATPUMKA TPUUHATTSA PIIEHh y IITaTHUX 1 HEMITATHUX CHUTYallsX; YpAIOBY
1H(pOopMaIlliTHO-aHAIITUYHY CUCTEMY 3 MUTaHb HaJA3BUYAWHUX CUTYallld; po3poOUTH
TUIIOBY CTPYKTYPY 1H(POPMALIHO-aHATITUYHUX LEHTPIB OPTraHiB JAEpPKaBHOI BIaIH 1
MICLIEBOTO CaMOBpPSIIyBaHHA; 3a0€3MeunTd 1H(QOpMaALiiHO-aHAIITUYHY MIATPUMKY
MIPUAHATTS PIlICHh OPTaHAMHM JIePKaBHOT BJIaIH.

dopmyBaHHSI CydacHOi 1H(pOpMaIiHO-aHATITUYHOI Ta MPOrpaMHO-TEXHIYHOL
0a3u JacTh MOXJIMBICTH OpraHaM JEp>KaBHOI BIaJM 1 MICIIEBOTO CaMOBPSTyBaHHS
MOBHO 1 OMEPAaTUBHO aHATI3yBaTH Ta OIIHIOBATU CUTYAIlll0 B YCiX cdepax 1 ramyssax
JUSTTBHOCTI CYCIUIBCTBA. IS IThOTO HEOOX1THO 3MIHCHUTH 1HTErpaIliio BXkKe 1CHYIOUHNX
iH(hOpMAIlITHUX CHUCTEM OpraHiB JEpXKaBHOI BJIAJId 1 OPraHiB MiCIIEBOTO CaMo-
BpsIlyBaHHS Ta 1H(OpMAIITHUX pecypciB, TOOTO CTBOPUTH €IUHY iH(OpMAIIHHO-
TEJICKOMYHIKaIlIiHY CHCTeMy 300py, 0OpoOKHM Ta mepenayi TaHux, HEOOXITHUX IS
MPUIHATTS CTPATETiUHO BAXKIMBUX PIMICHh y cepl €KOHOMIKM, BHYTPIIIHBOI Ta
30BHIIIHBOI MOJTITUKH.

Jlo npiopuTeTHUX HampsMiB iHGopMaTH3alii oosacHUX (MICBKHX) JEpKaBHHX
aJMIHICTpaIllil Ta OpraHiB MICIIEBOTO CaMOBPSIyBaHHsI BITHECEHO COIllalibHY cdepy,
CUCTEMY JKUTT€3a0€3MEYEHHs, €KOJIOTII0 Ta MNPUPOAOKOPUCTYBaHHS 00iacTi
(paiiony). OCHOBHOIO METOI0 € PO3POOJICHHS IIIICHOI B3a€MOIIOB’ I3aHOI CHCTEMH
iH(pOpMaIIITHUX Ta IHCTPYMEHTAJIbHUX 3aco0IB JJig BUPILICHHS 3aBAaHb 1H(pOpMa-
IITHO-aHATITHYHOTO 3a0e3MeUYCeHHsT YIpaBiHHs 00jacTio (pailoHOM, MiCTOM), sKa
BKJIIOUA€E. CTBOPEHHs 1H(MOpMaIIMHO-aHAMITHIHUX IICHTPIB, 3’ €HAHUX CHCTEMaMHU
TEJICKOMYHIKAIlld 3 OpraHaMu Jep>KaBHOI BJIQJU PI3HUX PIBHIB, aHai3 1 MPOTHO-
3yBaHHsI COIIAJIbHO-€KOHOMIYHUX TIOKAa3HUKIB PO3BUTKY PETIOHIB; BIAIIPAIIOBAHHS Ta
MIPAKTUYHE BUKOPHCTAHHS JaHUX 1 MporpaM iX OOpoOJIeHHS JJIsi BHUPIIICHHS KOHK-
pETHHX 3aBIaHb B 1H(OOPMAIIHO-aHATITHYHHUX IIEHTPax 00JacHUX (MICBKHX) JIep KaB-
HUX aJMIHICTpAIliii Ta OpraHiB MICIIEBOTO CaMOBpSAyBaHHs, 3a0e3reueHHs Oe3rnepe-
IIKOTHOTO JOCTYITy TPOMaJIsiH 10 Oy/b-sKO1 1H(opMaIlii, 1110 HE CTAHOBUTH JIEP>KaBHO1
TAEMHMUIII, 32 JJOTIOMOTOI0 Cy4acHUX 1H()OPMaIIfHO-KOMYHIKAI[IHHUX CUCTEM.

KomriekcHe Ta 30amaHcoBaHE BHUPIIICHHS 3aB/iaHb COIIATLHO-EKOHOMIYHOTO
PO3BUTKY JIEpKaBU MOKJIMBE JIMIIE Ha Cy4acHId 1H(pOpMalliiHO-aHAIITHYH1H, CHCTEMO-
TEXHIYHIM 0a3l 3a JOMOMOIOI0: CUTYalllMHUX LIEHTPIB 3a0e3neueHHs 1H(OopMaliitHol
MATPUMKHN (PYHKI[IOHYBAHHS JE€P>KaBHOTO CEKTOpa EKOHOMIKHU; TPOBEJICHHSI BUBAXKEHO1
OIO/KETHO-KPEJUTHOI Ta MOAATKOBOI MOJITUKUA, CTBOPEHHS KOHKYPEHTOCIIPOMOMKHHUX
BUPOOHMIITB Taly3ed MPOMUCIOBOCTI y CTPATETIYHO BAKJIMBHX cepax; HAyKOBO BU-
BaXCHUX MIAXOJIB JI0 PO3B’ I3aHHS COIIATBHUX MPOOJIEM CYCIIBCTBA, 10 CITUPAIOTHCS
Ha CHCTEMa MOHITOPUHTY Ta 3aCTOCYBaHHS Cy4acHUX 1H(QOPMAIIHUX TEXHOJIOT1H.

He menm BaximBuM € iHopmaliiiine 3a0e3nedeHHs CTajliii yIpaBIiHCHKOTO
nporiecy, 10 BKIOYAOTh [D]: aHasi3 Ta OI[HKY yNPaBIiHCHKOI CHTYaIlil; MPOrHO-
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3yBaHHS W MOJETIOBAaHHSI HeoOXimHux (I MOXIMBHX) i 31 30epekeHHs abo
NIEPETBOPCHHS CTaHy YIpaBiiHChKOI cutyarii (y cy0’€kTi ¥ 00’ €KTax JepiKaBHOTO
yIpaBIIiHHA); PO3POOJICHHS MMepeadadyBaHUX MPaBOBHX akKTiB ab0 opraHizalfiifHuX
3aXO0/iB; OOTOBOPEHHS W MPHHHATTS MPAaBOBUX aKTIB 1 3JIMCHEHHS OpraHizamiiiHux
3axO0J[iB; OpraHizailis BUKOHAHHS MPUHHATHX pIillICHb (TPaBOBUX 1 OpraHi3alliifHuX);
KOHTPOJIb BUKOHAHHS U oOmNepaTuBHE 1HPOPMYBAHHS; y3araJibHEHHS MPOBEIACHOT
VIPaBIIHCHKOT ISITBHOCTI, OI[IHKA HOBOI YIIpaBIiHChKOI cuTyaiii. Ha crasii mporxo-
3yBaHHS W MOJICJIIOBAHHS, 3aBJIaHHS SIKOi MOJISITa€ y BUPOOJIEHHI YMPaBIiHCHKOTO
pIIIeHHs, 00CST 1 3MiCT HEOOXITHUX (MOXKIUBHUX) i BU3HAYAIOTHCS, 3 OJJHOIO OOKY,
TUM, sSIKa TIOTOYHA CHUTYaIlisl, SIKMi 11 CTaH 1 3MICT, a 3 APYyroro 00Ky — THUM, SIKHX
pillieHb BOHA BUMarae. 3aJIe’KHO BiJl YIPABIIHCHKUX CUTYyal[id PO3PI3HAIOTH YOTUPHU
BUJM YIPABIIHCHKHX pilllEHb, 10 TPUAMArOThes [6]: craHmapTHE pillIeHHS, MPH
MPUMAHATTI SIKOTO ICHY€ (piKCOBaHMM HaOIp ajibTepHATHUB; OlHAPHO-AJTbTEPHATUBHE
pimenns (“tak” abo “Hi"); MyJbTHAIbTEPHATHBHE pilllcHHA (€ MIMPOKUH CIIEKTP
albTEPHATUB); I1HHOBAIIIHE pIIIEHHS, KOJIM IOTPIOHO modYaTH Oii 3a BiACYTHOCTI
MPUAHATHUX anbTepHaTuB. Ha 11iii cTaaii HeoOXiTHO BpaXxOBYBaTH OOMEXKYIOUl YMOBH I
(dakTopH, HASBHICTD ICHYIOUMX 1 MOIIUBICTh JOJATKOBUX MaTepialbHUX 1 (DIHAHCOBUX
pecypciB, “mpocTip” 1 MeXi i, BCTAHOBIICHI 3aKOHOJABCTBOM, Yac, BIABEJACHUN Ha
BUPIIIEHHS] TIEBHOTO YIPABIIHCHKOTO 3aBJaHHS, KaJpOBHI TMOTEHINad 1 0arato 4oro
1HII0TO. 3aBAAHHA ITi€l CTaIli — 3HalTH a00 BUOpaTH 3 HassBHHUX aIbTCPHATUB HAWOUIBIII
a/ICKBaTHUU BaplaHT pIIICHHS. 3aJIeKHO Bl BHJY YIPaBIIHCHKOTO 3aBIAHHSA W YMOB
HOro BUPILMIEHHS MOXYTh 3aCTOCOBYBaTHCS HAaMpI3HOMAHITHIIII METOAW BUOODY:
METOAY MaTEeMATUYHOIO MPOrpaMyBaHHsS, BaplalllfiHOIO YHWCIEHHS, MpsMi METOIU
TMIOIITYKY €KCTPEMYMY, METOIU TIPUUHATTS CTATUCTUYHHX PIillICHb, METOIH, 3aCHOBaHI Ha
TEOpii HEUITKMX MHOXHH, METOAM TEOPIi 1Irop TOILIO.

Y cuctemax yhOpaBidiHHA COLIAIBHUMHU OO0’ €KTaMHu, 10 SKHX BIJHOCSTH
nep>xaBue ynpasmidas, OIIP He BimokpemseHa, a HaBMAaKH, IHTETpOBaHA B CyO €KT
JEeP>)KaBHOTO YMPABIIHHA 1 HE MOXe Oe3rmocepeHhO BIUIMBATH Ha CyO’€KT, TUM
O1JIbI1Ie 3MIHIOBATH MOTO XapaKTEPUCTUKU 200 B3arasi MOBHICTIO 3aMiHSTH.

Jlo iH(opMaliifHOT MisTTBHOCTI OpraHiB JIepKaBHOI BIAJM BUCYBAIOTHCS TaKi
BUMOTH. YHI(IKOBAaHICTh OpraHi3aliiHO-TEXHOJOTIYHUX Mporeayp GopMyBaHHS
iH(boOpMaIliitHUX pecypciB moa0 300py iH@opmMarlli, ii JOKYMEHTYBaHHS, OMpaIlto-
BaHHS 1 MIEPETBOPEHHS B €JICKTPOHHY (POpMY; MTOTPUMAHHS 3arajbHUX MPHUHIIUIMIB 1
BHUMOT HOPMATHBHO-TIPABOBUX JOKYMEHTIB IIOJAO CTBOPEHHS Ta BUKOPHCTAHHS
1H(pOpMaIIITHUX pecypciB, Y3TOHKEHOCTI (OpMaTIB Ta MPOTOKOJIB MIKCHCTEMHOI
B3a€MO/IIi, PETyJIIOBaHHA BIIHOCUH CY0' €KTIB y cepi popMyBaHHS, BAKOPUCTAHHS 1
3aXUCTy 1HGOPMALIMHUX pecypciB, Y TOMY YHMCII 1 B Oprasizamii JOCTYIy A0 HHUX
PI3HMX KaTeropiil KOpUCTyBauiB; MPOBEAEHHS 3axOJIB JJIs IMOCIIJOBHOI 1HTErparii
Jep>KaBHUX 1H(OPMALIITHUX PECypCIB y CBITOBUM 1H(POpPMALIMHUN MPOCTIP; AEMOHO-
nostizaiis 1HQOPMaIHHUX CIYKO 1 CTPYKTYp, IO BOJIOAIIOTH 1 PO3MOPSIKAIOTHCS
iH(hOpMaIITHUMU pecypcaMu, JOTPUMAaHHS PUHKOBUX MPUHIUIIB iX (HOpMyBaHHS,
MOIIUPEHHS 1 BUKOPUCTAHHS, Y4acTh Y CTBOPEHHI 3arajbHOi 1HOPACTPYKTYpH IS
aJMIHICTPYBaHHSI, KOOPJWHOBAHOTO PO3BUTKY, B3a€MOJIl, akTyami3aiii 1 BHKO-
PUCTaHHS MaKCUMAaJbHO IMIMPOKUM KOHTHHTEHTOM KopucTyBauiB. [li7 ympaBiiHHIM
iH(bOpMAIITHUMU pecypcaMHu PO3yMIIOTh KOMIUIEKC B3a€MOIIOB’ SI3aHUX 3aXO/IIB
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OpraHiB Jep>KaBHOI BJIaJld, YCTAaHOB Ta OpraHizauiid mojao 3abe3nedeHHs (opmy-
BaHHSI, BUKOPUCTAHHS 1 3aXUCTy 1HGOPMAIIHUX pecypciB AEp>KaBHOTO CEKTOpa Ta ix
BUKOPHUCTAHHS B 1HTEpEcax JEpaBU 1 CYCIIILCTBA B IIOMY. Jl0 OCHOBHHUX 3aBIaHb
yOpaBiiHHS 1HGOPMALIMHUME peCypcaMH BITHOCATH. CTBOpPEHHS 1H(OpMaIiitHux
pecypciB, HEOOXIAHUX JUIsl BUKOHAHHSI 3aBJaHb JIEP>KaBHOTO YIPABIIHHS 1 peatizalii
KOHCTUTYIIIMHUX TIpaB PI3HUX KaTeropid rpoMajsH Ha iHOpMaIliifHI Jep>KaBHI
nociayru; 3abe3rneyeHHss €(QEKTUBHOTO BHKOPHCTAHHS JEpKaBHUX 1H(OpMAIIHNX
PECYPCIB Y AISUTLHOCTI OpraHiB JAep:KaBHOI BIaJU 1 IEP>KaBHUX YCTAHOB, 3a0€3MEUCHHS
BUIBHOT'O JIOCTYITY TPOMAJISH 1 OpraHi3aiii 10 iHpopMaliiHuX pecypciB BIANOBITHO JI0
YMHHOTO 3aKOHOJABCTBA YKpaiHU; CTBOPEHHS HEOOXiTHOI HOPMATHBHO-TIPABOBOI 0asy;
KOOPJIMHAIIS Taly3eBUX 1 PETIOHATBHUX JEPKABHUX CTPYKTYp 3 (OpMyBaHHS Ta
BUKOPHUCTaHHA JIEPKaBHUX 1H(GOPMAILIHHUX pecypciB, BU3HAUCHHS MOPSAKY M YMOB iX
BUKOPUCTAHHA; peecTpalliss Ta OOJIK Aep)KaBHUX 1H(OpMalIiHUX pecypciB, Gopmy-
BaHHA 1 3a0e3nedeHHs] JOCTYMHOCTI 1H(popMalii Mpo CKiaa, Po3MIIEHHS 1 YMOBH
BUKOPUCTaHHA 1H(OPMAIITHUX PECypCiB; YCTAHOBJICHHS MOBHOBAXKEHbH 1 OOOB’SI3KIB
OpraHiB JIepKaBHOI BJIaJH, MIIPUEMCTB 1 OpraHi3ailiid, mapo3aUTiB 1 OkpeMuX (haxiBIliB
3 (QopMmyBaHHS, 3aXHCTy 1 BUKOPUCTAHHS JEP)KaBHUX I1H(POPMALIHHUX PECypciB;
BU3HAYCHHS CKJIQIy JCpKaBHUX 1H()OpMAIIHUX pecypciB, HEOOXITHUX HAa KOKHOMY
PIBHI JIepKaBHOTO YIPABIIHHS, JJis 3a0e3nedeHHs: iX ¢opmyBaHHs, GopM MOIAHHS,
300py, BBEJICHHS, 30epeKeHHS, 00pOOKH 1 BAKOHAHHS.

KoM’ toTepHa miTpuMKa NOpUWHATTS PILIEHb JONOMAarae Jep>KaBHUM CITYK-
ooBisiM  (OIP) BupoOmsaTH, oOupath “Haiikpamie” Ta NPUUMATH YIPABIIHCHKE
pimieHHs o0 o0’ekTa ynpasmiHHSI. Bona Moxke Bkiouatu: nonomory OIIP mpu
aHai31 00’ EKTUBHUX CKJIAJJOBUX MPOOJIeMH, TOOTO pO3yMIHHS 1 OLIIHKY ¢(hOPMOBAHOI
CUTYyallii Ta OOMEXEHb, IO HAKIAAAIOTHCS 30BHIIIHIM CEPEIOBHUIIEM, BHSIBICHHS
nepear OIIP, ToOOTO BUSABIICHHS 1 paH)XyBaHHS MPIOPUTETIB, YpaxyBaHHsS HEBH3HA-
yeHocTi B omiHkax OIIP i ¢popmyBaHHs ¥oro nmepesar, reHepallil0 MOKJIUBHUX PIIICHb,
TOOTO (pOpMYyBaHHS CMHCKY aTbTEPHATUB, OIIIHKY MOXKJIUBUX aJIbTE€PHATUB BUXOJTUH
3 nepeBar OIIP 1 oOMexeHb, 10 HAKJIAJIalOThCS 30BHIIIHIM CEPEOBHUINEM, aHAII3
HACJIIKIB MPUUHITUX pillleHb, BuOip kparmoro 3 norisiay OIIP Bapianta. Komn' to-
TEepHA MIATPUMKA TPOIECY MPUUHATTA PIIIEHb TaK YW 1HAKIIE 3acHOBaHa Ha (Qop-
MaJtizallii MeTOMiB OACp)KaHHSA BUXIIHMX 1 MPOMDKHHUX OINHOK, 1m0 garoThes OIIP, 1
aNroOpUTMI3allli caMOTo MPOIECy BUPOOJICHHS pillieHHs. BupimeHHs 1boro 3aBIaHHS
B PI3HMX 3aCTOCYBAHHSIX 3HAYHOIO MIPOIO 3QJIEKUThH BiJl XapAKTEPUCTUK JAOCTYITHUX
anmapaTHUX 1 MPOTrpaMHUX 3aco01B, CTYNEHs PO3YMIHHS NpoOsieM, s SKUX
MPUIMAIOTHCS PIILIEHHS, 1 METOAIB (hopMaTi3arllii.

Ha puc. 1 cxemMarnyHo mOpe/CTaBlICHI CKIaA0BlI 1HGOPMAILIMHOI TEXHOJOTIT
MIITPUMKH TIPUNHATTS pimieHb. HalO1bn BaroMmuMu € 6asza 1aHux, 0aza mMojenei 1
MporpaMHa MiJCUCTEMA, IO CKJIQJA€ThCS 13 CUCTEMHU YIPaBIIHHS 0a30l0 JTaHHUX
(CYBM), cuctemu ynpaiinas 0azoro moxeneir (CYBM) 1 cucremu ynpaBiliHHS
iHTepdeiicom kopuctyBada [3]. Cucrema ympaBiiHHS JaHUMH IOBHUHHA 3abe3re-
YyBaTH. CKJIaJIaHHs KOMOIHaIli TaHWX, 110 OTPUMYIOTHCS 3 PI3HUX JKEPE, ILUIIXOM
BUKOPHCTAHHS MPOILEAYp arperyBaHHs Ta (UIbTparlii; MiaKIFOUeHHS/BIIKITIOUCHHS
OyIb-SKHX JDKEpEN JaHuX; MOOYJ0BY JOTIYHOI CTPYKTYPH JaHUX Y TEPMiHAX KOPHC-
TyBa4a; BUKOPHUCTAHHS Ta MaHIMyJIIOBaHHS HEOQIIHHUMU JaHUMH Ui €KCIIEepH-
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MEHTaJbHOI TMEpEeBIpKH poOOYMX aNbTEPHATUBHUX PIlIEHb; TIOBHY JIOT1YHY
HE3aJIC)KHICTD ONepaniiHuX 0a3 TaHUX B paMKax YCTaHOBH/YCTaHOB.

Mporpam-Ha

Iwapano nigcHCTEMD
DaHMX YNpaBniHHA
= CYEM =
IHthoprayiini cHoTeMn Bazu c¥YBA g Baszamogensn
©NepaLMHOre pIBHA ATHHR
Crpaterivni
AoKyMeHTH
» CHcTema TakThaHi
SoBHILLHE KEpyBatHA
CepeAOBHULE WTEpepeRica QnepatHBHi
BHyTpiwHE
CcepBgoENE Maremanivusi
e
—-—

v

Ocofa. Wo npuikas
piwenHRA (ONP}

Puc.l. Cknaooégi inghopmauiiinoi mexunonozii niompumku piuieHo

baza moxeneit onucye Ta onTuMizye (YHKIIOHYBaHHS OyAb-SKOTO MPOIECY
abo o0’ekTa, a Takox 3abe3nedyye MPOBEJACHHS aHali3y B CUCTEMax IMiJATPUMKHU
MPUIHATTS pilieHb. 32 BUKOPUCTAHHAM MO/ OyBalOTh ONTUMI3AIlliiHI, OB’ A3aHi 3
MOIITYKOM 3HAaueHb MapaMeTpiB i MakKcHMi3zamii/MiHiMi3amii 1iipoBoi (yHKIIT, Ta
OMKCOB1, IO PO3TJISAAIOTH 1 OMUCYIOTh MOKJIMBI CTaHU 3MIHH CTaHy OO0 €KTYy
yOpaBIiHHSA. 3a CIOCOOOM OIIHIOBAHHS MOJENi KIAacH(IKyIOTh Ha JETEpMIHOBaHI
(BUKOPHCTOBYIOTh OILIIHKY 3MIHHHMX OJIHIE€I0 BEIUYMHOIO MPHU KOHKPETHHUX 3HAYCHHSIX
BUXIJHUX JaHHUX) Ta CTOXacTH4Hi (OIIHKA MPOBOAMTHCS CYKYIHICTIO BEJIMYHUH, a
BUXIJHI JaHI 3aJaHi WMOBIPHHMH XapaKTepHCTHKaMHu). B cucTremax miaTpUMKH
NPUUAHATTS pileHb 0a3a MoOJeleH CKIIaJaeThCsl 13 CTpaTEriyHUX, TaKTHYHHX,
OTEepaTHBHUX Ta MaTeMaTUYHUX Mojened. CTpareriuni Mojeil BUKOPUCTOBYIOTHCS
Ha LIEHTPAJIbHOMY PiBHI JICP>KaBHOTO YIPABIIHHSA JJI1 BU3BHAUCHHSI I[1IJIeH Ta HAIPsSIMiB
PO3BUTKY  O0'€KTIB  YyINpaBiIiHHS, HEOOXIHOTO  pPEeCcypcHOro  3a0e3leyeHHs.
BHKOpPHCTOBYIOTBCS /1aHI 30BHIIIHBOIO CEpPEAOBHUINA, SIKI MalOTh CYO €KTUBHHUUI
XapakTep, YaCOBUM TEPMiH — POKH. TaKTHUUHI MOJIEN1 3aCTOCOBYIOThCS Ha PEriOHATBHUX
PIBHSX YINpaBIIHHS JJIs YOPABIiHHS ICHYIOUMM PECYpCHHM 3a0e3le4YeHHsIM 00’ €KTa
yhpaBiiHHSA. BUKOPUCTOBYIOThCS JaHl 30BHIIIHBOTO 1 BHYTPIINIHHOTO CEPEIOBHIIA
Cepe/ioBHUINa, MalOTh 4YacoBUW TepMiH — wmicaml, pik. OnepatuBHi Mojeni
BHUKOPUCTOBYIOTHCSI HA MICIIEBOMY PIBHI JJIsi TATPUMKH ONIEPATUBHUX PIllIEHb, MAIOTh
YacOBUI TEpMIH — JIHI, TH)KHI Ta 0a3ylOThCs Ha BHYTPIIIHIX JpKepenax iH(opmariii.
MaremaTiuHi MOJIEIl CKJIQMAIOTBCA 3 CYKYITHOCTI MOJICIBHUX OJIOKIB, MOJIYJIIB,
IPOLIEYP, IO Peali3yloTh MaTeMaTHYHI MeTOAM (JTiHINHEe, HeNiHIHEe MpOorpaMyBaHHS,
CTAaTUCTUYHUI aHa3, perpeciiinuii anami3z Tomio). Cucrema yrpaBiiHHS 0a3010
Mojiesiell TTIOBUHHA OYTH CIIPOMOXKHOIO CTBOPIOBATH HOBI MOJIENI/3MIHIOBATH ICHYFOUI,
MiATPUMYBATH Ta OHOBITIOBATH IMapaMeTPH MOJIENEH, MaHIITyTIOBaTH MOJICIISIMH.

Cepen mporpamMHOro 3a0e3neyeHHs MIATPUMKH MNPUAHATTS pIIIEHb JTOCUTh
MONYJISIPHUMHU € 3acOo0M aHaji3y pIllleHh Ta METOAM 1 MporpamMHe 3a0e3nedeHHs
“no0yBaHHs JaHUX  — crocoOy aHami3y iHpopmali y 6a3i JaHUX 3 METOIO MOIIYKY
aHoMalliid 1 TpeHAiB 0e3 3’sCyBaHHA 3HAYEHHEBOTO 3MICTY 3amMCiB. 3acoOU aHami3y
pillieHb Jal0Th 3MOTY TPOBOJUTH aHami3 1 CTPYKTYy-pyBaHHS MpoOJieMH, BOHU
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J0TIOMararloTh KOPUCTYBady 3HAXOAMTH IMOBIPHICTh 1 OYIKYBaHy BapTICTh PI3HUX
pe3yJIbTaTiB, 3aCTOCOBYIOYM Pi3HI Mojemi (aepeBo pillieHb, OararoaTpuOyTHBHOTO
aHaizy, Mojeni OaileciBCcbKOro THMy TOINO). MeTtoau “a00yBaHHS —AaHUX’
MOJISITAlOTh 'y “MPOCIFOBaHHI” BEJIMKOI KUIBKOCTI €JIEMEHTIB JaHUX 3 METOI0
PEKOHCTPYKIi BiIHOCMH MikK HUMH. IX iHCTpyMeHTH (MipKyBaHHS Ha IDYHTI
Npele/ICHTIB, Bi3yai3allis JaHWX, HEYITKI 3alUTH Ta aHali3 1 HEHPOHHI Mepexi)
JaI0Th 3MOTY KOPUCTYBady 3HAXOJUTH 3anucu y 0a3i JaHuX, moIi0H1 10 3a3HAYEHOT, 1
po3riignaty rpadivni BigoOpaskeHHs 1HGOopMallii 3 TOUYKH 30py PI3HUX MEPCIIEKTHUB.
[HdopmarniiiHo-aHaIITHYHA CUCTEMA Ha/lae 1H(QOPMAIIITHO-I0BIKOBI Ta €KCIIEePT-
HO-aHAJIITUYHI TIOCIYTHM PETiOHABHINA JlaHl ynpaBiiHHA. lle: oIiHKa MOTOYHOI
COILIIAJTbHO-EKOHOMIYHOI CHUTYaIlil B PETiOHI; aHali3 NPUYMHHO-HACIIIKOBUX BIIHOCUH
COLIIAJIbBHO-€KOHOMIYHHUX TMPOIECIB MICTa: PO3PAXYHKU KOE(IIEHTIB €JaCTUYHOCTI
OoHUX (DAaKTOPIB BITHOCHO I1HIIUX, (PAKTOPHUM, TUCHEPCIHHUM, AECKPUMIHAHTHUH,
KJIACTepPHUIA, PETPECiiiHUIA aHaI3 JaHUX MPO COIIATbHO-EKOHOMIYHI MPOIIECH B PETIOH],
pe3yabTaTh MPOTHO3YBAHHS MOXKIIMBOTO XOAY TMOMAIA y 30BHINIHBOMY CEPEIOBHIII;
pe3yabTaT MPOTHO3YBAHHS MOMKJIMBUX HACIHIJKIB peasi3allii yrnpaBIiHCHKUX PIIICHb,
BUPOOJICHHSI J1aJIOTOBUM CIIOCOOOM PEKOMEH/IAIlIN 3 JOCATHEHHS 0akaHUX pe3yJbTaTiB
y COIIaIbHO-€KOHOMIYHOMY PO3BUTKY pETIOHY; TOIIYK KOMIIPOMICIB 3a HasBHOCTI
KUTBKOX TMPOEKTIB PO3BUTKY, IO MAIOTh CYNEPEWINBI OIIIHKU MO0 OKPEMHUX KPUTEPISX;
1H(pOpMaIIiiHO-TOBIIKOBI TIOCITYTH 3 HaJIaHHS JIOBIIOK BU3HAYEHOI (POpMHU.
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Po3ain 2. IHOOPMAIIAHA 1 KOMYHIKATUBHA KOMIIETEHTHICTH
KEPIBHUKA —-3AIIOPYKA 3ABE3IIEYHEHHA E@EKTUBHOCTI
JIAJIBHOCTI BJIAA

CtpiMKHII PO3BUTOK 1H(POPMAIIHHOTO CYCHIJILCTBA BUMAara€ TIPYHTOBHOTO
OCMHUCJICHHS 1 BTUICHHS MOro BU3HAYAJIBPHUX TCHJICHIIN B JepiKaBHE YIIPaBIIIHHS.
[nsxom oOMiHY iHQOpMali€ro, ii CIPUAHATTAM Ta PO3YMIHHSM, a TaKOX Hauaro-
JDKEHHSIM B3a€MOJIIi y JepkaBHIA cly»kO1 peamnizyeTbcs KOMyHikauis. KomyHika-
THBHA B3a€EMOJiSl KIACU(PIKYETHCS 3a PI3HUMHU PUCAMU: OCOOJIMBOCTAMHU MCUXIYHOTO
BijoOpaskeHHs1  (IHTEJIEKTYaJIbHOTO, E€MOIIWHOr0, OOpa3HOro, AacoliaTHBHOIO);
30CEPE/HKCHICTIO 1HTEepeciB cTopiH (MpOTHOOPCTBO, KOMIIPOMIC, CIIBIpaIld, BIAXI,
HEUTpAITITET); KIJIBKICTIO, XapaKTepOM 1 MIpOI 3aJisTHOCTI MapTHEPIB y B3aEMOJIII0
(MoHoOJTOT, mianor, mMmoJijior); (opMamMu opraHizaiii KOMYHIKaTHBHOTO IPOIECY
(mimoBa Gecina, Hapaa, MeperoBopu, mpuiioM rpomast) [16].

KomyHikariii B 1iioMmy moauisiioTh [4] Ha opraHisaliiiiHi Ta Mi>KOCOOHCTICHI, 3a
BUJlaMU — Ha ¢dopManbHI Ta HedOpMalibHI, 3a HaNpsMaMH. Ha CHAgHI — “3BEpXy-
BHM3", BUCXIJIHI — “3HU3Y-BBEepX Ta TOPU3OHTAJIbHI — “y IJIOMIMHI OJHOTO l€pap-
XI9HOTO PIBHS YNpPaBIiHHA . Y CHUCTEMI JEp>KaBHOI CIIyxkO0u (opmanbHI KaHAIH
KOMYHIKaIlli MPOHU3YIOTh OpPraHi3allifo BIAMOBIIHO /O 10401 B Hii yNMPaBIiHCHKOI
lepapxii, MIANOPAIKOBAHOCTI CTPYKTYp, IITATHOIO PO3MHUCY ad0 PO3MOILIY BIIMO-
B1JIaJIbHOCTI 332 BUKOHAHHS poOouux 3aBaaHb. opmanbHl KaHAIM W TUNU MepeaaHoi
yepe3 KOKeH 13 Hux iHdopMarlii npeacTasieHi Ha puc. 2 [4].

Buczgm i cnagst xomyExami

A}

DopmaneHi KaHamn E—
HedopMalbHL EAHAIH - = — — —

Puc.2. @opmanvni ma negpopmanvni kananu KomyHikauii

dopmanbHI KOMYHIKAIi MOXYTh OyTH TOPU3OHTAILHUMH a00 BEPTHUKATLHUMHU
3aJIeKHO B1Jl XapaKTepy BUKOHYBAaHHUX 3aBJaHb 1 CTPYKTYpH Biagu. ToMy KepiBHUK MO-
BUHEH CTBOPIOBATH M MIATPUMYBATH (POpMasibHI KaHAIM KOMYHIKAI y BCIX TPhOX
HanpsMax.

VY nepxaBHil ciayx01 3MICT (OpMaIbHUX KOMYHIKalld CHaJHOIO XapakTepy
OXOIUIIOE TOB1IOMJIEHHS Ta 1H(OpMAIlLilO, SIKa HAMPABIIAE€THCS Bl BUIIMX 1€pApXIUHUX
PIBHIB JI€p>KaBHOTO YIPABIIHHSA O HMKYMX, BIJI KEPIBHUKIB 10 mijjeriux. Komy-
HIKaIll “3BepXy BHU3" MOXYTh HaOyBaTH (hOpMy yKa3iB, IIOCTAHOB, PO3MOPSIKEHBD,
HakasiB, JIepKaBHUX MPOrpaM, 3BEPHEHb 1 BUCTYMIB JIEpKaBHUX HIS4iB, MPOLETYP 1
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CTaHAAPTIB AISIbHOCTI. J[JI1 [IbOTO BUKOPUCTOBYIOTHCS PI3HOMAHITHI 1H(pOpMaLiiiHI
kaHaiu: Big 3MI no CMC-nioBiioMIieHb. Y MOBCSKJICHHIN YIPaBIiHCHKIA AISIBHOCTI
CHaJH1 KOMYHIKaI(li OXOILTIOITh TaKi TEMHU:

1. YupoBamkeHHs Jep>KaBHO-YMPABIIHCHKUX II1JIeH 1 cTpateriii. Po3’ scHeHHs
KEpIBHUKOM HOBHUX CTpaTerii 1 Ijie peanizarlii Jep>KaBHOI MOJITUKHA 3a0e3reuye
MpaIiBHUKIB 1H(OPMAIlIEI0 TIPO KOHKPETHI 3aBJaHHS W OYIKYBaHY BiJl HUX IOBe-
niaky. OtpuMana iHpopMallis BU3HAYAE HANIPSIM, Y IKOMY OYJIyTh JISTH HIKY1 PIBHI
JepKABHOTO OPTaHy.

2. HopMaTuBHO-pO3MOpsIYi  TOKYMEHTH, CIy>KOOBO-TIOCA/IOBI 1HCTPYKIi 1
pexoMeHnpaiii. Lle HopMaTUBHO-TIPaBOB1 TOKYMEHTH, 10 ONUCYIOTh CTaHJIAPTH 1 MOps-
JIOK BUKOHAHHSI TIEBHO1 pOOOTH 1 1i 3B’ SI30K 3 1HIIIMMHU BUJIAMU AISUTLHOCTI OpraHi3aliii.

3. [Ipouemypu, HOpMH 1 TIpaBMIIa. Y MOBIIOMJICHHSIX TaKOTO BHY OIHCYETHCS
CYTb 1 3MICT MOJITUKH, IPAaBUJIa 1 HOPMHU AiSUTLHOCTI, PYHKIIT 1 CTPYKTYypa opraHi3aiii.

4. 3BOpOTHHI 3B’ SI30K 3a pe3yJbTaTaMU IISIBHOCTI. Y TIOBIIOMIICHHSX MICTHU-
ThCA 1H(GOpPMAITiS TPO OIIHKY PIBHS 1 SKOCTI BUKOHAHHS JIEPKaBHUMH CITY>KOOBIISIMU
1 OKpeMHUMU TIAPO3/IiIaMy POOOYHX 3aBAaHb.

5. Yrposamxkenns inei. 11 moBimomieHHs 3a0e3me4yr0Th MOTHBALIIIO JACPiKaB-
HUX CITYOOBIIIB IO CHIPUUHATTI pePopM, CTPYKTYPHUX OpraHizalliiHuX 3MiH, HOBUX
3aBJaHb, KyJbTYPHHUX IIHHOCTEH.

HeoOxigHOo mam’'sitaTi TpO OCHOBHY TMIPOOJEMY CIagHUX KOMYHIKAI[IHUX
MOTOKIB — PO3CIIOBAHHA, @ TO U TMOBHE MEPEKPy4yBaHHS a00 3HUKHEHHS BHUXIJHOIO
3MicTy noBiomiieHb. [loTik iH(opMarii “3HK3Y-BBepX MO AEP>KaBHO-YIPABIIHCHKIM
1epapxii yTBOPIOE BUCX1/IHI KOMYHIKAIIi1, SIK1 BKJIFOYAIOTh HACTYITHI TUITH MTOB1JOMJICHB!

1. [IpoGnemu it nutanHs. [loBigomiieHHs, 0 1HPOPMYIOTh KEPIBHUUTBO PO
poboui pobsieMu i TUTaHHS.

2. [Ipomo3umii moao mokpamanHs. HoBi ifei moao TOIMIIEHHS Pi3HUX
MIPOIICAYP, MIABHUIICHHS SKOCTI a00 e(eKTUBHOCTI Ipalii.

3. 3BiTH TIPO pe3ynbTaTH AisUIbHOCTI. KepiBHUKM MEepioAUYHO ONEPKYIOTh
3BITH TIPO POOOTY OKPEMUX CITIBPOOITHUKIB, MIAPO3/ILIIB.

4. Cxapru i1 cynepeuku. Ckapru ¥ KOH(IIKTH MDK MpailiBHUKaMHU TOBUHHI
OyTH BiJIOM1 BUILIECTOSIIIIOMY KEPIBHUIITBY 1 BUPIIIIECHI HUM.

5. ®dinancoBa i Oyxranrepcbka iHbopMmairis. 111 moBiIoMICHHS MalOTh CIEIH-
GbiuyHul xXapakTep, OCKUIbKK 1HGOPMYIOTH NPO Pe3yibTaTH BUKOPUCTAHHS KOIITIB,
CTaH MaTepi1AJIbHO-TEXHIYHUX LIHHOCTEH.

OOMiH 1H(pOpMAIIIEID MK JEpP>KaBHUMH CIIYKOOBISIMU B MEXaxX OJHOTO IIij-
pO3AULYy Ta MK KEpIBHHUKAMU MIAPO3JUIIB HA OJHOMY 1€papXI4HOrO PIBHI OpPraHy
Jiep>KaBHO1 Bllaid (hOpMy€e TOPU30HTAIbHI KOMYHIKaIli. Y iX IUIONIKMHI BiAOyBa€eThCs
HE JuIiie 1HPOPMYBaHHSA OJUH OJHOIO MPO 3aBJAHHS, MEBHI YNPaBIIHCHKI CUTYaIlli,
MoAii, BUMOTH, a U 31MCHIOETHCS KOOPAUHAIlS Ta KOPUTYBAHHS Jid, HAJIAromxKy-
€TBHCS B3aEMO/I1SI MI’K BUKOHABISIMU.

["opu3oHTaNIBHI KOMYHIKAIT MAPO3AUISIIOTH Ha TPU KaTeropii.

1. Po3B’s3aHHs mpo0seM ycepeauHi miapo3iaiB. Taki moBiIOMIICHHS, K
MIpaBUJIO, TIOB’ I3aH1 3 BUKOHAHHSAM MOCTaBJICHUX 3aBJ/IaHb.
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2. KoopnuHaris AismbHOCTI migpo3aimiB. [ToBiqoMiIeHHs, SKUMHA OOMIHIOIOTHCS
MIIPO3I1IM, CIPSAMOBaHI Ha TPOBEACHHS CIUIBHHX 3aXOJ1B BHKOHAHHS, IIPOrpam,
IIPOCKTIB a00 3arajbHUX 3aBJaHb.

3. Koncynprarii miHiitHUM Bijainam. Takl MOBIIOMJICHHS 3BHYANHO BUXOJSTH
B1JI MpAaIiBHUKIB IMMAPO3UIIB, SKI 3aMaOThCS MUTAHHAMH JOKYMEHTOOOIry, KOHT-
POJI0 BUKOHAHHSI TOKYMEHTIB, (iHAHCIB, 1HOOPMAIITHO-TEXHIYHOTO, MaTEP1aTbHOTO
1 IporpaMHO-anapaTHOro 3a0e3MeUeHHS.

HanaromkenHs epeKTUBHOI pOOOTH KEpiBHMKA 3HAYHOIO MIPOIO BU3HAYAETHCS
HOro yMIHHSIMHU HaJaro/pKyBaTy W MIATPUMYBATH TOPU3OHTAIIbHI KOMYHIKAIIIi.

HedopmanbHi kaHamu KOMYHIKAIli HISK HE IOB’s3aHl HiI 3 “y3aKOHEHUMH
KaHaaMu (IAMOPSAKOBAHICT YW MiA3BITHICTB), Hi 3 1€pAapXiYHOI CTPYKTYPOIO
opranizauii. HepopmanbHe chiikyBaHHs 3I1MCHIOETHCS MOpPsiA 13 (opManbHUM, aje
HE 3aJIeKUTh BiJ PIBHIB 1€papxii 1 MOe 00’ €JHYBaTH AEpP>KaBHHUX CIY>KOOBIIIB BCIX
panriB 1 kareropiii. CaMe UM 3yMOBJIEHA HEOOXITHICTH TOIIYKY MOMJIMBOCTEH 1
CTBOPEHHSI YMOB Jisi HE(POPMaAIBHOTO CHUIKYBaHHS SIK BaXKJIMBOTO 3aco0y (opmy-
BaHHS MMO3UTHBHOTO pOOOYOro KJiMaTy B JIEpKaBHUX CTPYKTypax. B opranizamisx
TPATUIAIOTHCS JIBa TUIH HEPOPMATbHUX KaHAJIB: “KepyBaHHS, 3aCHOBAHE HA BUXOJaX
y Hapon’ 1 “BHHOrpamHa J103a”. YIpaBlliHHS, 3aCHOBaHE Ha “BHXOJax y Hapona ,
JICTANIO TIOMYJISIPHICTh 3aBISKH IMUPOKO BimomMuM Oectcenepam P.Yorepmana,
T.Ilitepca 1 Henci OctiH. Y HUX pO3MOBIJAETHCA MPO KEPIBHUKIB, SIKI BOJIIOTH
oJiepKyBaTu 1HGOPMAIlIIO TIPO KUTTEIISIIbHICT, KOMITaHIH Oe3MocepeIHbO 3 PO3MOB
31 criBpoOiTHUKaMu [4]. Lleit cnociO criaKyBaHHS MOXKYTh BUKOPHCTATH 1 KEPIBHUKH
OpraHiB Jep:kaBHOI Biagu. BeneHHS po3MOBH 3 PSAIOBUMH TpaIliBHUKAMU CTBOPIOE
MIAIPYHTTS AJI1 O3UTUBHUX BITHOCHH, KEPIBHUK 13 MEPLIUX PYK MOBIIYETHCS MPO
T€, SIK JKUBE TOW YW IHIIUHA BIAILI, TMIAPO3AUL, JAEp’KaBHA CTPYKTypa B HUIOMY. Y
OyIb-siKiil oprasizamii BuXig y Hapozl cOpusi€ 3MIIHEHHIO $IK BHUCXIJHUX, TaK 1
CHaJHUX KOMYHIKaIii. Y KEpiBHUKIB 3’ SIBISETHCS MOMXJIHMBICTh JJOHECTH O TpalliB-
HUKIB CBOI 1J1ei 1 HlHHOCTl W mo4yyTH Mpo mpoOsIeMH, 0 XBUJIIOIOTH CIIBPOOITHHUKIB.

“BUHOTpagHOI0  JI03010” HA3WBAIOTh HEPOpMaJIbHY KOMYHIKATUBHY MEPEXKY
oprasizaiii, 0 TO€JHYE BCIX I YIEHIB Yy BCIX HampsMax HIDKYOTO PiBHS.
“BuHorpaaHa y03a” iCHye 3aBXIU ¥ CKpi3b. SKio GopmanbHi KaHAIM KOMYHIKAIlT B
oprasizaiii 3aKpuTi, BOHa Ha0yBa€ XapakTepy JOMIHYIOUOTO MPUHITUITY CIUIKYBaHHS
Ta MPUHOCUTH KOPHCTh TOMY, IO MO Hill MOIIMPIOETHCS 1HMOpPMAIlis, fKa CIPHSE
OlIbllIe aIeKBaTHOMY CHPUUHATTIO cuTyalii. [UTITKK AatoTh 3MOTY CIIBpOOITHHUKAM
3aMOBHUTH 1HQOpPMALIiHI JIAKYHU, YTOUYHHMTH pIIIEHHS KepiBHULTBA.  [Iyxwuii
TeneoH” aKTUBI3yEThCA B TNEPIoaM, KOJW B opraHizamii BiJOyBarOTbCS 3MIHH,
CIIOCTEPIraeThCsi 30Y/HKEHHS, 3aHEMOKOEHHS a00 TOTIPIIYEThCSA EKOHOMIYHA
cutyauis. JlocmipkeHHss cBi4aTh PO Te, MO €(EeKTHBHICTh BUHOTPAJHOI JIO3H"
3QJIEKUTh JIMIIE€ BiJ KUIBKOX JIOACH. Y NPOCTOMY JIAHLIOXKKY OJHA JIHOJUHA
MOBIOMJISIE  SIKI-HEOy/lb HOBUHU 0araTbOM IHIIUM. Y KIACTEPHOMY JIAHITIOKKY
iHpopMalliio TepenaroTh KiJIbKa IHAWUBIAIB. UMM MeEHIIEe 4YuCiIo “nepenaBaibHUX
JaHOK”, TUM TouHima iHdopMmaris. [Hpopmaris, nepenana mo “BUHOIPAIHIA 1031”7,
BIJIPI3HSIETHCS BIPOTIHICTIO 1, SIK IPABUJIO, IPUCBSIYEHA OpraHi3alliiftHUM TIpoOIeMam.
bmm3pko 80% mnepegaHux BIIOMOCTEH Tak YW 1HAKIIE IIOB’s3aHI 31 CIpaBaMu
oprasizaiii 1 He MarOTh HIYOr0 CIIBHOTO 13 IUTIITKaMHu, OuIbIe Toro, 7/0-90% manux
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MIATBEPKYIOThCS. TOMy KepiBHHKaM ClijJi TMEPEOCMHUCIUTH 3HAYEHHS I[OrO
MPUIOMY B HaJlaro/DKEHHI M MiATpuUMIl (PYHKI[IOHYBaHHS KOMYHIKaTHUBHHX KaHAJIB.
Bapto matu Ha yBasi, o Maike IT' ATh 13 IIECTH BaXXJIMBUX IMOBIAOMIICHBb TI€O YH
IHIIIOIO MIPOI0 TIEPEHOCITHCA 3a JOIMOMOIOK “BHHOTPATHOI JIO3W , MHUHAIYH
odimiial kaHamu. IKIiIIMBI TUNITKM BUHUKAIOTH TOMI, KOJMM OQIMIMHI KaHAIu
KOMyHiKaiii 3akputi. KepiBHUKH Jep)KaBHUX OpraHiB 3000B’si3aHI YIPABISITH
KOMYHIKAIlIsIMU CBIJJOMO, OPIEHTYIOUMCh Ha BHYTPIIIHHOOPTaHI3AIIIHY Ta 3arajbHy
MOJITUYHY 1 COIIaIbHO-€KOHOMIUHY CHUTYaIIil0, TaK, 100 “Ji03a” He crpuiiMalacs siK
€MHE JHKEPESIo TOUYHOI 1H(pOopMaIlii.

Cnenudika o0MiHYy 1H(QOpMAIEI0 BUSBISETHCS B TOMY, III0. B3aEMHE
iHpopMyBaHHS Tependavyae HaJaro/PKEHHS CHIIbHOI JISUVIBHOCTI ¥ aHaji3 METH,
MOTHUBY M YCTAHOBKHM KOXHOTO 13 CyO €KTIB CHUIKYBaHHS IIiJi 4ac OOMIHY
iH(popMalli€ro; B pe3ysbTaTi 0OMiHY 1H(pOpMAI€l0 MK CyO €KTaMu CHIUJIKYBaHHS
CIIPABJISIETHCS TICUXOJIOTIYHUN BIUIMB Ha OJUH 3 HUX 3 METOIO 3MIHU iX MOBEIIHKH,
0 BU3HAa4Ya€e e(EKTUBHICTh KOMYHIKAIlli; OOMIH 1H(GOpPMAIIE€0 TCUXOJIOTIYHO
MOJKJIMBHH 32 YMOBH PO3YMIiHHS 3HAKOBOI CHCTEMH i BepOanbHUX 3aco0iB [10].

[TpoxomkenHs neBHOi iH(MOpMaIlil BiIOyBAETHCS 3a MOJICIUII0 KOMYHIKAIII1, SKY
nasoauts I.I".ITouemnmos [15, c. 268]

mxepeso I~T1 koxysanus I'TI nosinomuenns I'~II nexonyBauns I~TI orpumyBay

Monens € XapakTEepHOIO [Jisi KOMYHIKalli B CHCTEMI JI€pP>KaBHOI CIIyKOHU.
KomyHikariiisi Biairpae BU3HA4aJibHYy POJIb MPU PO3TOPTaHHI LJIEH II€1 CUCTEMH,
0co0JIMBO Ha eTamax Iije3acHyBaHHs 1 mijesmidicHeHHs [7, c¢. 154]. ¥ aepxkaBHii
CIy>k01 MeTa BH3HAaYa€ HEOOXIAHICTh CIUIBHOI JISJIBHOCTI, @ HE CIUJIbHA JISJIbHICTh
Mety. I3 nuMm moB’si3aHa ¥ cnenudika BUKOpUCTaHHS iHGoOpMaIi MiJ 4Yac yrpas-
JIHCHKOTO BIUIMBY, CHPSMOBAHOIO HAa 3MIHY IMOBEIIHKH MIJCUCTEM 1 KOMIIOHEHTIB
3a3Ha4yeHol cucremMu. KomyHnikarop (Toi, XTO CIpsIMOBYe iH(GOpPMAIIiIO) 1 PEIUITIEHT
(Toit, XTO crpuiiMae iH(GOPMAIII0) MOXYTh MIHATHCA MiCIsAMH. | KepiBHUK, 1 Mij-
JIErJIMA BUCTYNAOTh 32 MEBHUX OOCTaBMH 1 “KOMYyHIKaTopamu', 1 “penumnieHTamu’ .
Ane “mianernvi-KOMyHIKaTop® HE MOXKe Oe3locepeHbO BIUIMBATH Ha 3MIHY
MOBEJIIHKY " KEPIBHUKA-PEIUITIEHTA” 32 IOMOMOTOI0 TICUXOJIOTYHOTO BIUIMBY, A JIUIIIE
B OIOCEPENKOBaHI (opMi MOXKE BIUTMHYTH HA MOTO CHOPUUHSATTS, IHTEPOPETALIIO 1
owiHky 1H(popmarii. Ile NOB'S3aHO 3 MCHXOJIOTIYHOIO OLIHKOIO MiJIEerjoro-
KOMYHIKaTtopa”, 110 BH3HAYa€TbCS BIJICYTHICTIO B HBOTO JOMIHYIOUOi MO3HIIT B
MPOLIEC] CMIUIKYBAHHI OO “KEepIBHUKA-PEIUITIEHTA” .

[ndopmarlrisi, HagaHa MAJETIIUM, € PE3YJIBTATOM HOTO JISTIBHOCTI W OILIIHKOIO
BUKOHAHHS TIEBHOTO 00csTYy pobotu. /s kepiBHUKA iHPOpMAIlisS CITY>KUTh OCHOBOIO
MPUIHATTS PIIICHHS 1 3A1MCHEHHS ynpaBHIHCbKOFO BILUTBY Ha mijpierioro. Edek-
TUBHICTh KOMYHIKAIIii B MIJICUCTEM] “KEPIBHUK — MIJIETIIMNA” BU3HAYAETHCA HE JIUIIE
TICUXOJIOTIYHUM BIUTMBOM “KOMYHIKaTtopa” Ha “perumieHTa”, a i 00’ €eKTUBHICTIO Ta
IIBUJKICTIO TPOXOJDKEHHS 1HGopMalii 1 NPUHAHATTAM ONTUMAIBLHOTO PIIICHHS.
Hanana indopmariist mpu 3BOpOTHOMY 3B’ SI3Ky HECTUME B cOO1 YCTAaHOBKY Y BUIJISII
BJIQJTHOTO PO3MHOPSHKEHHS 1 Oyzie cpsiMOBaHa Ha 3MIHY MOBEIHKH KOMYHIKaTtopa”
JUTSL TOCSITHEHHS METU CIUIBHOI AISUIBHOCTI. Y I cuTyalli oOMiHy 1H(pOpMali€ro
“KOMyHIKaTOp” € 00’ €KTOM BIUIMBY M JIKEPEIOM 3BOPOTHOIO 3B’ SI3KY, a “PELMITIEHT  —
HOCIEM BIUTMBY U aJpecatoM 3BOPOTHOrO 3B s3Ky. ToOTO Ha MIKOCOOMCTICHOMY
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PiBHI KOMYHIKAIli MEepeAaeThCcsl COLAIbHO 3Hauylla 1HpopMallisi B OCHOBHUX THIAX
cucTeM “1HAMBI — iHAWBIA, “1HOUBIN — Tpyma”, “rpyna — rpyna”. [i mpoxomkeHHs
i/ Yac KOMyHIKaii BiZOyBa€eThCs 3a aJanTOBAHOIO MOAEIUTIO CIIKyBaHHs (puc.3).

= T

I 1/,/4 . e

| . | KAHA | [ | ((
| NOBLIOMIICHHSA | | nepeu{Kon" | 5

KOMYHIKaATOpP PeuHnieHT
peumHnieHT KOMYHIKATOP
nepemKoaH NoBIAOMISHEA

Puc. 3. Mooenwv mixncocooucmicnozo cninkyeanns (S.Tubbs, S.Moss, 1987)

VYyacth y nporieci oOMiHy iHGOpMalIi€0, €eMOLISIMA Ha MI>KOCOOMCTICHOMY PiBHI
“3HIMae Hampyry’ B CIYXOOBHUX CTOCYHKaX, BUSBJISE€ TMO3UTWBHUNA YU HETATUBHUMN
XapakTep X BU3HAYEHOCTI. ToMy Ba)JIMBUM € YMIHHS BECTH JaJIOT YUY TOJILIOT.

3aco0u KOMYHIKAaTHBHOI B3a€MOJIi MOAUISIOTECS HAa BepOasbHI 1 HeBEpOasbHI.
Jlo BepOanbHUX 3ac00iB BIJHOCSTH 3BYKOBY M ITUCEMHY MOBY, IO MEpPEAarOTh 3MICT
noBigomieHHs [2, C. 109]. Bona gae 3Mory 3aiiiCHIOBAaTH Mepeaady i 3aCBOEHHS J10-
CBIJTy JIFOJICTBA, 3a0€3MeUyI0UH MPOIIEC COoLiai3allii JIOuHH.

BaxxnuBy poiib y KOMYHIKaTHBHIM B3a€MOJIIi BiIIrparoTh HeBepOaabHI CUTHA-
JIU: ONTUKO-KIHECTATUYHI, MAPATIHTBICTUYHI, EKCTPATIHTBICTUYHI, TPOCTOPOBO-YaCO-
Bi, 1110 HE JIUIIIE HECYTh MIEBHY 1H(MOPMAIIiI0, a i BUpaX)aroTh MI>KOCOOUCTICHI CTOCYH-
ku [16, c. 64]. 3a3HaveHi CUTHAJIM MEPENAIOThCS 4Yepe3 KaHaIM HeBepOalbHOI
komyHikartii (Jlepx B.Minbe, ["api I1.JIetem, 1996).

BuzHauaoTh coliaibHO-POILOBY CUCTEMY, IO BKIIOYAE CTATYC, COLIalbHI i
IICHXOJIOTiUHI poJi Cy0' €KTa 31 CHUIKYBaHHS. i IIPaBOMIPHICTH HiATBEPIKYEThCS
nyMmkoro rmcuxosiora A.I'.AcmoiioBa, SIKMH MiJAKPEC/IIOBaB, 10 IEBHA cCoIlliajbHa
MIO3HIIisS 3yMOBITIO€ ICHYBaHHS ITEBHOI CXeMH criyikyBaHHs [1, ¢. 286].

Awmepukancbki ncuxonoru [lon @.Cexopn 1 Kapn B.bekmen mupiie po3kpu-
BalOTh BIUIUB CTaTyCy Ha CIHUJIKyBaHHS. Ha OCHOBI JOCHIIKEHb BOHH POOJIATH
BHCHOBOK, 110 HaJIiJIeHI OUTBIIMMHM BJIQHUMHU TOBHOBaKeHHsIMH ocobu (*high-power
Persons’) MaroTh OUTBIIME “MOTEHIIan BIUIMBY” 1 J0 HUX dYacTillle CHpPSIMOBaHE
CIIJIKYBaHHS BiJT 0Ci0 3 MEHIIIMMH BiIaJHUMHU oBHOBakeHHsMu (“]OW-power persons’).
Ha ixHiit moruisiz, 3B sI3KM MK CTaTYCOM 1 CIUIKYBAaHHSIM XapaKTePU3YIOThCS THM, III0
CIJIKYBaHHS Kpalie crpsMoBaHe: mo “high-power persons’ no kojer 3 piBHUM
crarycoM. Konu piBHICTH cTarycy oci0 MiAisrae CyMHIBY, TO BOHHU YHHUKAIOTh
cnuikyBaHHs. [IUTaHHS cTaTyCy € akTyaJIbHUM 1 JJIs1 KOMYHIKallli B CUCTEMI JIEp>KaBHOI
CIIy’)KOHM, OCKUIbKH JI€p’KaBHI CITYy>KOOBLII MarOTh Pi3HI CIY>KOOBI paHru W KaTeropii.
ToMy 17151 TOKpaIIeHHs CIUIKYBAaHHS MK HUMHU JOULIBHO 3aCTOCOBYBATH BIATOBIIHI
MpaBuJIa 1 3acO0U.
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AmepukaHncbki QaxiBii 3 ynpasiinHsa [xopmx Ctpaycc Ta Jleonapa P.Ceiin3
JUTSI TIOKpAIEHHS! KOMYHIKaIlii MPOMOHYIOTh CBOIO TEXHIKY.

PiBeHb BOJIOAIHHS KEPIBHUKOM pI3HUMHU KOMYHIKATUBHMUMH TEXHIKAMU
BUSIBJISIIOTBCSI B YIIPABJIIHCHKIM JISTTBHOCT1 JIEP>KaBHHUX CIIYKOOBIIB. 3a IUX YMOB
JIOLIJIBHO PO3TJISTHYTH CIUJIKYBaHHS B KOHTEKCTI iX mpodeciiHol B3aeMOii y JIBOX
acrekrax: mupodeciiiHomy 1 MbkocooucrticHomy [11]. Ili piBHI Biapi3HSAIOTH 3a
00’ ekTaMu (LIIISIMK), @ TAKOK KOMYHIKATUBHUMH 3aC00aMH i JIEKCHKOIO.

Ha mnpodeciiiHomy piBHI g0 00 ekTiB (Iijei) KOMYHIKAIii HajleXaTb.
Jep>KaBHA TOJIITUKA, TEXHOJOTIT yIpaBiiHHS, Aep>KaBHI 1UIl. 3a0e3MeUeHHs I[bOro
npoliecy BiAOYyBaeTbCAd NUIAXOM OOMIHY COLIQJIbHO-YNPABIIHCHKOKO 1H(POPMALIIEIO
JUISl TIPUMHATTSA W mepenayl pillieHb Ha BUKOHAaHHS. JIeKCHMKa I MOBa JaHOTO BHIY
CIJIKYBaHHS MalOTh CHEIIai30BaHUN  XapakTep, 3yMOBJICHUN CHenudikoro
JISUTBHOCTI IepKaBHUX OPraHiB.

3BOPOTHUM 3B'A30K

pPi3HOMaHITHICTb KaHaniB

Onu3bKe cninkyBaHHA

CMPUMHATTA CNPUMAMaKOYoro

SAICHICTb
YCBiAOMIIEHHA CUMBOJSIYHMX 3HA4Y€Hb NoBiAOMIEHHA

KOMYHiKa-
TUBHI Hamipu

obepexHni po3paxyHoOK yacy

nigTBepAXeHHSA cniB giasMu

npocCcTa MOBa

HaAMIpHICTb

Puc. 4. Texnixa nokpawenoi komynixauii (/].Cmpaycc, J1.P.Ceitn3z)

Ha wmixkocoOucTicHoMy piBHI 00 €kTamu (IUIIMH) KOMYHIKAIId €. TICHXOJIO-
TI4HI CTaHH, NpoQecIiHO-IIHHICHI OpIi€HTALll 1 MOTUBM YYaCHHMKIB MPOILECIB YIIpaB-
JIHHSA 1 CHUIKYBaHHA, iX OCOOHMCTICHI yTBOpeHHs. Ilig yac MiXKOCOOMCTICHOTO
CHUIKYBaHHS 1H(OpMaIis IOB’sA3aHa 3 OCOOMCTICHUMH, MpodeciiiHUMMU XapakTe-
PUCTUKaMH 1 BUKOPUCTOBYETHCS NIl B3a€MOJIi CyO €KTIB 1 00’ €KTIB YIpaBIiHHS.
JlekcuyHMI CKJIa] 1 KOMYHIKQTHBHI 3aCO0M BapilOIOTh BIAMOBIIHO 1O COINIAJBHOI 1
yOpaBmiHChKO1 cutyarii. Came Ha mnpodeciiHoMy W MIDKOCOOUCTICHOMY PIBHAX
KOMYHIKaIllii BPIBHOBAXYETHCS IHCTPYMEHTAIbHA W KOMYHIKAaTHBHA PaIllOHAIBHICTD
MOBEIHKA W JISJIBHOCTI JIEPXKABHOT'O CIIY)KOOBIISI 4Yepe3 YCBIJOMIICHHS YMOB
CHUIKYBaHHS 1 WOTO Iiyiel. BiqnmoBigHO A0 IIbOro MapTHEpU OYAYIOTh 1 KOPHUTYIOThH
CBOIO MOBJICHHEBY TIOBEIIHKY, a KOMYHIKATUBHI i BU3HAYAIOTHCS CUTYAIIIE€I0 CIILI-
KyBaHHs. Pociiicbkuii HaykoBenp 3.C.CMmenkoBa BUIUISIE KOMIIOHEHTH CHUTYyalli
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crinkyBanHs [12, ¢. 7]. OgHak BOHA HE BPaxOBY€E JBa BaKJIMBHUX KOMIIOHCHTH, SIKi
HazuBaoTh M.-A.PoGep, ®.TinbmMaH — CHOHYKaldbHI MPUYMHHU 1 TICUXOJOTIYHHMA
KiaimMat komysikarii [17, ¢. 178] (puc. 5).

X10? Komy? [le? Konn? Yomy? Hasiwo?

A — MOBeLb Bam — TyT (micue gii) | 3apas (4ac) | MOTMB MOBIEH- | LUinb (KOMYHi-
TOMY, XTO HeBol il KaTUBHUI
cnyxae Hamip)
afipecaHT agpecaTty NCUXOMOriYHUI KniMmaT CMOHYKanbHi NPU4nHN
KOMYHIiKaHTW, napTHepu 30BHiLLHI 06CTaBUHK BHYTPIiLLHI 06CcTaBUHM

Puc. 5. Mooenv komynikamuenoi cumyauii

30BHIIIHI OOCTaBUHHU OXOIUTIOIOTH MPOCTOPOBO-YACOBE  CHIBBIAHOUICHHS
KOMYHIKAHTIB y TMpOIEC YCHOTO CIHUIKYBaHHS. Y [IJOBOMY CHIJIKYBaHHI MicIle
BH3HauUCHE, a yac 3ariaHoBaHuil. e Moxe OyTu kaOiHET KepiBHUKA, 3aj 3acijaHb,
OCHKETHHI 3aJl 3 YITKO BH3HAYCHHM YacOM IPOBEJICHHS JIOBHX IEPEroBOPIB a0bo
3ycTpiueil. B koMyHIKaTUBHIN CHUTYyallli KEpIBHUKA MICII€ i Yac HE 3aBXKIU OyBalOTh
3armianoBaHuMu. Kpim poGouoro wmicis, 1ie Moke OyTH TpuiiManbHa KEpiBHHKA,
KaOiHeT MIJUIeTIIOor0, KOPUAOp, aBTOMOOLIH, ITEBHA yCTaHOBA TOIIO0. YiTKO BU3HAYEHI
4ac 1 TEpMIH MOXYTh OyTH BCTaHOBJICHI MEPEBAXKHO JUIsI MPOBEJICHHS arapaTHUX
Hapaja, 3aciianb TOOTO 3arajbHUX 3aXO/iB, XO04Ya B pa3l BUHUKHEHHS TOCTPOi
COLIIAJIbBHO-€KOHOMIYHOI CHUTYyallli MOJIMBI HemependadyyBaHI NEPEHECEHHsS 1 3BO-
JKAaHHA 3 iX MOYAaTKOM. Y IIMX YMOBaX KOMYHIKAHTH 3 YIPaBIiHCHKOIO CIUIKYBaHHS,
Ha BIIMiHY B1J] KOMYHIKAaHTIB 3 JIJIOBOTO CIUIKYBaHHS, 3000B’ 13aHI YEKAaTH y4acTi B
KOMYHIKaTUBHOMY aKTi, HaBITh HE OYyJIy4H BIIEBHEHUMH, 1110 BiH BIAOYAETHCS, 1 B3STH
B HbOMY yuacTb. BaxxiinBo, 110 aep:kaBHI CIyKO0BII MOXYTh CHUIKYBaTUCS HE JIUIIIE
B pa3i JJOMOBJICHOCTI, a i 0€3 MoMNepePKEHHS, Y 3B’ A3KY 13 CIIY>K00BOIO OTPe0OI0.

BayTpimHi o0cTaBMHHU, a caM€ MOTHUBH M Il CIUJIKYBaHHS, € TOJIOBHUMH
CKJIAJIOBUMHU KOMYHIKAQTUBHOI CUTYaIlli. Y TIJIOBOMY ¥ yIpaBIIHCHKOMY CIIJIKYBaHHI
111 KOMIIOHEHTH MAalOTh Pi3HE CMUCJIOBE HAIOBHEHHSA. Y KOHTEKCTI JIJIOBOTO CILIKY-
BaHHS 11¢ BUSBIIIETHCS y 3alIUTaHHAX: “ HaBiIo s BcTymnaro B CIIUIKyBaHHA? , “ SIkumMu
noTpedaMu 0OyMOBJICHUHM KOHTAKT 3 THM Y IHITUM MapTHEPOM 7.

[Tix gac ynpaBIiHCHKOTO CHIJIKYBAaHHS JIOCSTHEHHS BUTPAIIIHOI MO3UIII 0oOMe-
KY€ETHCS COIIAIbHO-TIPABOBUMHU OCOOJIMBOCTSIMU CUCTEMU JIEP>KaBHOI CITY>KOHU, TOOTO
JIep)KaBHHUM CITy’)KOOBEIIb HE 3aBXJIM MA€ 3MOTY IOCTYIHTHCS, OCKUIBKH i€ TATHE 3a
co0010 colliaTbHy 1 MOPUAWYHY BIiAMOBIMANBHICTE. Pa3oM 3 TuM 3’ sCyBaHHS
KOMYHIKaTHBHUX HaMipiB MOXE CTBOPHUTH TIEPETyMOBH TSI TOCATHEHHS KOMITPOMICY
1 BCTAHOBJICHHS KOHTPOJIO HAJ CHUTYyalll€lo, 3ano0iraHHs KoH(ikty. Lle cBiquuTh
PO HEOOXITHICTh THYYKOi, MOOUIbHOI 1 KOHCTPYKTMBHOI MOBHOI TOBEIIHKU SIK
MIATPYHTS €(PEeKTUBHOI B3a€EMOJIIi MiJ 4Yac BHUKOHAHHSA TOCAJ0BUX OOOB'SI3KIB
Jep)KaBHUMH CITY>KOOBISIMU. BaXITMBHM JTOMOMIKHUM 3acCO00M € OIIHKa CHUTYyarlii
CHUIKYBaHHS KPi3b MPU3MY IHCTPYMEHTAIBHOI 1 KOMYHIKaTHBHOI paliioHaidbHOCTI. Ha
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il OCHOBI MPOTHO3YIOTHCS MOJENIb KOMYHIKATHMBHOI MOBEIIHKH, LIl ¥ MOTHUBHU
napTHepa. ToMy JOIUIBHO PO3TIISIHYTH THUITH KOMYHIKaTUBHOTO HaMIpy:

— moiHopMyBaTH — Ha OCHOBI ITOBIJIOMJICHB JIOIIOMOITH CKJIACTH YSBJICHHS
po 00’ €KT CIIJIKYBaHHS, 3pO3yMITH CYTh CIIpaBU a00 3aBIaHHS;

— TEPEKOHATH — apryMEHTOBAHO IMEPEKOHATH TapTHEpa 13 CIIJIKYBaHHS B
MIPaBHJIBHOCTI CBOET JYMKHU;

— HaBISITH — alleJIfOBaTH HE JIMIIE A0 JIOTIKM M po3ymy, aje ¥ J0 eMOIIMHO-
4yTTEBOI chepu;

- CIOHYKaTH JI0 JIii — MepEeKOHATH B HEOOX1THOCTI TIEBHUX JIIH.
Oco0MBO BaXKJIMBUM € OCTaHHIM TUIT KOMYHIKATUBHOTO HaMIpy, OCKIJIbKH BIH

nepeadavae 3a0X0UCHHsI 0 1HTEpaKiii — CHILHOI JisSIBHOCTI. Horo ninmicts
BU3HAYAETHCS IHTETPATUBHICTIO, OCKUIBKU JJisi CHOHYKAHHS NapTHEpa A0 CIHUIbHUX
niii HeoOXimHa sk iH(opmaris (pakTH, pi3HOMAHITHI COIIaTLHO-CKOHOMIUHI JaHi),
TaK 1 pi3Hi (HOPMHU MCUXOJIOTIYHOTO BIUIUBY (3BEPTaHHS 0 HOrO €MOI[IHHO-BOIBOBOT
chepu). IHTErpaTHBHICTH PEATI30BYETbCS TNPH  BHUKOPUCTAHHI  MapTHEpPaMHU
MPUNHATHX 1 11€BUX (HOPM BOJICBHUSIBICHHS.

JDicepena 1l yunnuku eghekmuHoi KOMyHikayii

3anopykoro e(pEeKTUBHOCTI TPOIECIB KOMYHIKAIl € Teprenisi, ToOTo
COpUMHATTS. PO3pI3HAIOTH JABa BUAM TEPIEMINii: COIladbHy W MIKOCOOUCTICHY. Y
COIaJIbHIN Teprentiii 00’ €KTOM CHPUMHSTTS BHUCTYIMAIOTh PI3HI COLIadbHI TPYIIH,
CHUIBHOCTI, CTpaTU. Y CHUCTEMI JE€p>KaBHOI CIyXOHM II€ TEPCOHAN CTPYKTYPHHUX
IPO3/1T1B, HIDKY1 ¥ BUILI OPTaHU BIAJd, TPy HACEJICHHS, TPOMAJIChKI OpraHizarlii
TOIIO. Y MIXOCOOUCTICHIN mepueniiii BiA0yBa€eThCsl CIPUUHSITTS JIOJAUHH JTFOIUHOIO
i vac cnuikyBaHHs. Ilig yac KOMyHIKamiil y Jep:kaBHINM Ciyk01 CHpUWHATTA
BiIOyBa€eThbCsl B MIJICHCTEMAx “KEpPIBHUK — TNUIErIuid’, “kojera — KoJera’,
“ nep>kaBHUMN CITyKOOBEIb — TPOMAJISTHUH .

B OCHOBY CHIpHHMHSTTS TTOKJIA/ICHI TICUXOJIOT14HI MEXaH13MHU:

— igeHTudikamii (ymomiOHeHHs dYepe3 HamaraHHs IOCTaBUTH ce0e Ha Micle
napTHepa JijIs OTpUMaHHS YSBJICHHS PO HOTo BHYTPIIIHIN CTaH);

— crepeorumizaiiii (COpUHAHATTS MiJ BIUIMBOM “COLIaJIbHOTO cTepeoTury”’ —
cxemaTu3allis, CTaHAapTU3allisi OCOOMCTOCTI BIAMOBIAHO MO YSBIEHb IPO TEBHY
comianbHy rpymy). [IpukiaamoM Takoro sBUINA € JyMKa MPO Te, MO “BCi JepiKaBHI
CITyO0O0BIIl KOPYMITOBaH1" ;

— peduekcii (ycBiTOMIICHHS OCOOHMCTICTIO, SIK BOHA CIIPUHMAETHCS MAPTHEPOM
13 CIIUTKYBaHHS);

— 3BOPOTHOTIO 3B’ sI3Ky (BpaxyBaHHS 3BOPOTHHX PEaKIiliii KOMyHIKaHTIB);

— emmnartii (emorrifina peakiiisi Ha mpooyieMu nmaptHepis). Lle sBuUIIEe ependayae
HE CYTO palliOHaIbHUM MIAXIA JO TUX YW 1HIIMX TPYIHOILIB KE€PIBHUKA, IMIJJIETIIOTO,
KOJIETH, a TX YCBIJJOMJICHHS KPi3b PU3MY CIIBIIPHUYETHOCTI [16, c. 68].

Jlani MexaHi3MH yTBOPIOIOTH CBOEPIIHY TMEPLENTUBHY CTPYKTYPY KOMYHI-
KaTUBHOI B3a€MOJII. YCIIIMIHICTh 1 TPOAYKTUBHICTh CIJIKYBaHHS 3aJIGKUTh BIJ iX
ONTUMAJILHOTO TIOE€THAHHS TI1J] YaCc KOMYHIKaIlli y BHINE3TrajaHux miacucremax. lle
MOSICHIOETBCST YEPE3 PO3KPUTTS 3MICTY U crienudiuHux edeKTiB MI>KOCOOUCTICHOTO
cupuitaarTa [2, c¢. 115]. 3micT MIKOCOOHMCTICHOIO CHPUHHSATTSA TIOB’s3aHUM 13
BJIACTUBOCTSIMU CY0O' €KTa i 00’ €KTa CHPUUHATTS NUIIXOM B3aEMHOTO OIIHIOIOYOTO
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CTaBJEHHS Ha OCHOBI BepOasibHOI 1 HeBepOanbHOI iH(popMarii. JloCTaTHICTH YH
HEJIOCTATHICTh OCTAaHHBOT MPU3BOJAUTH JI0 MOCIIJOBHOTO BUHUKHEHHS CHUCTEM IHTEp-
mpeTarii 1 KasyaiabHOi arpuOymii. SAkiio mepskaBHI CIIyOOBIII MarOTh TPAaBUIHHE
VSBJIEHHS MPO cebe i OJUH MPO OJHOTO, 3HAIOTH 1 MPABWIBHO TPAKTYIOTh MPUYHHU
B3a€EMHOI TOBEIIHKH, TO II€ 3aKjaJa€ IMiJBaJUHU KOHCTPYKTHBHOI B3aeMOIT 1
B3a€EMOpPO3yMiHHsA. ToOTO cucTema IHTeprpeTalii MaKCUMalbHO HaOIIKEeHa [0
PO3YMIHHS CHTYAIlli CIUIKYBaHHS ¥ KOMyHIKaTUBHUX HaMipiB mapTHepiB. BaxnmuBum
€ T, W0 COPUUHATTS TAYMAauuTh 1H(OPMAILII0 TEBHUM YHMHOM 1 Ha 1€ BIUIMBAIOTH:
KUTTEBUM JOCBIJ; OCBITa; CBITOTJISA; PEJIriiHI MEPEKOHAHHS, MOTPEOU U 1HTEpECH,;
I[IHHOCTI; CIIO/IIBAHHS Ta OYIKYBaHHS.

HemnoBHa iHdopmaliis MoXKe MPU3BECTH 10 BKJIIOYEHHS MEXaHI3MIB 17€HTH-
¢ikarii i crepeoTumnizaiii y ix “‘nepekpydeHoMy” BaplaHTI — MPUIUCYBaHHI i KOpHUC-
TyBaHHI IIa0JOHaMHU. Y CBOIO 4Yepry, HEIOCTaTHhO PO3BUHEHA PEQIIEKCHUBHICTD
pOOUTH HEMOXKIIMBOIO KOMITeHcalio aedinuty iHdopmarii 1 GopmyBaHHS aneKBart-
HOTO YSBJICHHS OJuH Tpo oaHoro. Came 3a Takux YMOB 3’ SIBISIETBCS CHUCTEMA
Ka3yaJibHOi aTpuOyIii abo crmoco0iB MpUIHMCYBaHHS. Y PE3yibTaTi IHMX IPOIECIB
BUHUKAIOTH crieliuivHi eeKTr a0 TUMOBI CHOTBOPEHHS YSBIEHHS PO JIEP>KaBHOTO
ciryk00BI1s. OCKUTBKY €IMHOTO TOMJISIAY Ha 111 €eKTH i CIIOTBOPEHHSI HEMAE, TO MU
MO/TAEMO iX BJIACHY y3araJibHeHY Kilacu]ikallito.

“Edekt opeosna” BUSBIAETHCS B COPUMHATTI MAapTHEPA IMiJi BIUIUBOM 3aralb-
HOTO BpPa)KE€HHA, C(POPMOBAHOI CHEHU(PIYHOI YCTAHOBKH, IO € MPUYUHOIO MPUIIH-
CyBaHHS HOMYy NE€BHUX sKocTed. HacmigkoM mporo € mepeayacHo chOpMOBaHUN
o0Opaz, SIKOMy ¥ HaJeXuThb pojb “opeosia”. BiH MOXke MiJICUIIOBATH MO3UTUBHY M
HETaTUBHY OLIHKY.

“Edext ynepemkeHHs” MNOJSAra€ B HEAJACKBATHOMY CTaBJIEHHI JO MapTHEpa
yepe3 HemoBHY abo HemepeBipeHy iHdopmarliito. [lopsgok HagaHHS 4¥ OTPUMAHHS
MOBIJIOMJICHHS TIOPOJIKY€E e(PeKTH “TIepBUHHOCTI” 1 “HOBHU3HU" .

“Edext nepBUHHOCTI” IPYHTYETHCS HA MPIOPUTETI NMEPBUHHOI 1HGOpMAIIii pu
dhopMyBaHHI CY/DKEHHS MPO HE3HAHOMOTO 1HJMBiJA, HAPHKJIA] KEPIBHUIITBA, MPE/I-
CTaBHUKA TPOMAJICHKOI OpraHi3aiiii TOIIo.

“EdexT HOBU3HU TPYHTYETHCS Ha JIEBOCTI i 3HAYYNIOCTI HAWHOBIIITUX, OCTaH-
HIX BIJJOMOCTEH, ajie BXKe IPO 3HAMOMY JIIOAWHY, HAIPUKIIAJ KEePIBHHKA, KOJCTY 4Yd
IT1JUIETJIONO.

“Edext mnpoekiii” BHUSABISETbCA B TEHJCHLII JIO CHPUHHATTS BJIACHUX
HETaTUBHUX CTaHIB 1 SIKOCTEH SIK BJIACTUBOCTEH MapTHEpa, TOOTO MepeHeceHHs abo
MPOCKIIisl OCOOUCTUX HeOaKaHUX YSBIECHb Ha HIIOTO [12].

Takum 4MHOM, BUTOKH €(PEKTHUBHUX UM HEEPEKTHMBHUX KOMYHIKALINA KEpIBHUKA
KpUIOTbCS B COIAJIbHIA 1 MDKOCOOMCTICHIM TMepIenilii, 10 JoroMarae ajaekBaTHO
cnpuiiMaty 1H(opMalio W J0OMpaTH peleBaHTHI 3aco0u BIUIMBY ¥ iHTepakuii. TooTo
MIEPLENIis B IIJIOMY BHUKOHYE PETYJSITUBHY POJIb Y KOMYHIKAIlISX HA TpodeciitHoMy
MDbKOcOoOUCTICHOMY piBHsX. Lleil mpoilec € B3a€MONPOHUKHEHHSIM KOMYHIKATHBHHUX,
IHTEpAaKTUBHHUX 1 MEPIESNTUBHUX €JICMCHTIB, IIEPEIUICTCHHIM 1 3MIHOIO 1X BH/IIB.

Awmepukanceki exkcreptu JIxon J[.B.bek 1 Heiin M.€rep Tex BIZHOCATH 10
KOMYHIKaTUBHUX 3aC001B YMIHHSA CIIyXaTH. BOHU 3ayBa)KyIOTh, 110 TIPOLIEC CIIyXaHHS
HE € MaCHUBHOIO JI€0, @ 03HAYA€ aKTUBHUM MOIIYK 1H(pOpMaIlli, BAKOPUCTAHHS JTyMOK
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1 MOYYTTIB CHIBPO3MOBHUKIB [ BU3HAUECHHS MPOOJEMH, YMIHHS CIyXaTU Mepen-
0adae YBaXXHICTh, 3a0XOYEHHS BIJKPUTOCTI, “30HIYyIOYl” TMHUTaHHA, y3arajlbHCHHS
MOTJISAIIB, MIJKPECTIOITh BaXJIUBICTh TMOCWIAHHS “BepOaJIbHUX 1 HEBEpOaIbHUX
MOBIJIOMJICHB” JIJISl IOCATHEHHS BIIKPUTOCTI CIIJIKYBaHHS.

Kananiiiceki Bueni Jlepa B.Minnwe 1 I'api I1.JIerem 3a3Hauarorh, mo CayXaHHS
3aiimae 110 953% iHIMBIAyaNIbHOTO 4Yacy MeHemxepa. OIHaK ciiyxadl Mam’ ATaioTh
numie 50% HeraiHO OTPUMAaHMX IMMOBIOMIICHB, a Yepe3 JIBa MicAIll TIIbKH 25% 3 HUX.
[IpuuKrHOIO UBOTO € PIZHUIISI MIXK MPOLIECAMH “YYTH 1 “CIIyXaTH' , IO BUSIBISETHCS B
TOMY, IO MU Yy€MO ByXaMH, a CIIyXaeMO MO3KOM. BOHHM maroTh ommc Mojeni
JIBOIIEPCOHAIBHUX BITHOCHH “MOBEIb — TOM, XTo ciayxae” (Hunt, 1989) i nmoBeninku
epextuBHOro cinyxanus (SWOT), mo o3Havae: IHTCHCHBHICTH 1 BHPAXa€TbCS Y
3BOPOTHOMY 3B’SI3KYy TOTO, XTO CIyXa€, 3 MOBIIEM 3a JOMOMOTOI0 MUTaHb, HEIOC-
TaTHICTb 1 BUSBJISIETHCSA y 3HM)KEHHI €()EKTHBHOCTI CIIyXaHHSI 4epe3 aKIEHTYBaHHS
yBaru TOTO, XTO CJIyXa€, Ha OCOOMCTUX XapaKTEPUCTHKAX MOBISI, a HE Ha 3MICTI
MOBHU; MOXJIMBICTh 1 mTependadae MiABUIICHHS €(QEKTUBHOCTI CIIyXaHHS B pasi
MoTpeOM TUISIXOM TIOCTAHOBKHM BIJAMOBIIHMX 3alUTaHb I1HIIMMH OCOOAMH, IO
CJIyXaroTh; 3arpo3u, IO BKIIOYAIOTh MOTEHINIHHI (DAKTOpU TIEPEPUBAHHS CIIyXaHHS,
710 SIKMX HaJIe)KaTh ITIBUIIIEHA EMOLIMHICTD, IITyM 1 HerepeaoavyeHi moiii.

AKTHBHE CIIyXaHHS BHMAara€ y3ro/DKEHOCTI H O0COOMCTOI AUCIUILIIHKA. Mu
CIIyXa€MO aKTHBHIIIE, SKIIO 1H(OpMaIlis 3aJ0BOJBHSE Hallll MOCTIHHI TOTpeOHn i
MEepeKOHaHHs, a SKIO 1HQOpMalis KOH(MIIKTYe 3 HUMH, TO PIBEHb CHPUUHATTA
3HIDKYETBCS. Y LIUJIOMY YMIHHS CIyXaTd MIABUILY€E HAlIl 3M10HOCTI O CIIUIKYBAHHS.
Jlis ympaBiiHISI TPOLIEC CIIyXaHHS OXOIUTIOE TIATOTOBKY, AKTUBHE CIyXaHHS W
OIIIHKY “MOBHO1 MisIbHOCTI”. JlocsArHeHHsI e(EeKTUBHOrO U BHUIEPEIKAIBHOTO
CIIyXaHHS OTpeOye BU3HAUYEHHS BIJBOJIIKAIOUKX (DAKTOPIB CepeIoBUIIA, EMOLIIHOIO
30y/’K€HHSI, IICUXOJIOTTYHOTO CTaHy KOMYHIKAaTopa 1 3MICTy MOCHaHHs. BaxiuBum €
KPOK 3a0X0UYEHHS CIUIKYBaHHS U CIIyXaHHS TOTO, IO epeaaeTbes (puc. 6).

OLUHKA MOKIHBOCTI CIIVXATH B MEKAX
HeoOXxiTHOTO

OLIHKA KOMYHIKATHBHHY
sniGHoCTei i (pakTOpiB OTOUMEHHS

‘ BH3HAYCHHSA MOKTHBOCTIL CHVXATH ]

\ -
OLIHKA MPOLISCY CIIYXAHHA
H BCTAHOBJISHHA
HeOOX1LIHOTO
CIIVXaHHA

Puc. 6. Mooenv akmuenozo cayxanusn 3a /Ioconom /I.B.bekom
i Heiinom M.€zepom

Ak 3a3navarots Jxon J[.B.bek 1 Heitn M.€rep, akTuBHe cityxaHHs HEOOXi/IHE
JUISL  YCHIITHOTO JijiepcTBa. HayKoBIll pPEKOMEHAYIOTh BUKOPHCTOBYBATH 3ampo-
ITyBaJIbHUM, HE3BUHYBAaUyBAJIbHUM TOH TOJIOCY W yHHKAaTH “MOBU Tija”, sika O
3alIAKyBaJia ¥ BIIIITOBXYBajia MapTHEPIB.
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BianoBigHi i1 po3yMHi 3alIMTaHHS JOMOMArarTh Kpalle 3p03yMITH NpoOJIeMHY
CUTYyaIlil0, a y3arajJbHEHHS IOTJISAJIIB CIIBPO3MOBHHUKIB JACTh BIIUYTTS IIIHHOCTI iX
BHECKY B po3MmoBy. ColiajibHa 1 yIrpaBiiHCbKa 1H(pOpMaIlis TMOKJIaJeHa B OCHOBY
MpoIIeCy B3aeMOJIT MK €JIEeMEHTaMH CHUCTEMHU YIpaBiiiHHsA. BoHa mepemaeThcs 3a
JIOTIOMOTOI0 YCHOI 1 MHCEMHOi MOBU. TOMY OCBOEHHS TPUHOMIB MOKpaIIaHHS
CJIOBECHOTO CIIUIKYBaHHSI 3yMOBIIOETHCS IMIBUAKUMHU 3MiHAMU, IIOJICHHUMU HOBUMH
o0CTaBHHAMH B COIIaJIbHOMY CEpEIOBHIII W opraHax Jep:KaBHOI BUKOHABYOI BIIAJIH.
Lle € mpuYMHOIO BUKOPUCTAHHS HE MIATOTOBJIEHOI, @ CIOHTAHHOT (POPMU YCHOI MOBH.
HesanexHo Bifg IbOro Ha MOYATKYy KOMYHIKAIll CJiJi BU3HAUYUTH YCTAHOBKH, LT U
HaMIpU TApPTHEPIB 31 CIIJIKYBaHHA ¥ BCTAHOBHTH TIICUXIYHMH KOHTakT [8].
[lepenOauenHss ¥ OPOrHO3YBAHHS 3MIMCHIOETHCS YEpPE3 ICHUXOJOTIYHY (YHKIIIO
aHTUIUOAT Ha BCIX eTamnax YIPaBJIlHCHKOIO CIHUJIKYBAaHHS. JIOKOHTAKTHOMY,
KOHTAKTHOMY 1 micisikoHTakTHOMY [3; 11; 12].

[Ipu BcTaHOBIIEHHI KOHTAKTy OCOOJMUBY pOJIb Biairpae ¢GopmMa 3BEpTaHHI.
BBiunuBuHii, 10OpO3NWINBUI TOH JOTPUMYETHCS HE3AJIEKHO BiJl PIBHS M COIIAIBHOTO
cTaTycy mapTHepa 3i criikyBaHHs [13, ¢. 74]. 3HATTIO MEBHOI HANPYTH Ha MMOYATKOBUX
CTaJisiX PO3MOBH, BCTAHOBJICHHIO TIO3UTHBHOI €MOIINAHOI aTtMochepu CIpHUSIOTH
HeBepOalibHI  3aCO0M, BUKOPHUCTAHHS CHUCTEMH “mipucTtocyBanb” [8], Hampukian,
amepukaHcbkoi 3Buuku “keep smiling” (tobTo TpuMait mocmiiiky). Ile Hagae po3MoBi
€MOIIIHOTO KOMITOHEHTa MPUBAOIUBOCTI, Ja€ TO3UTHUBHY COINAIbHY YCTAaHOBKY Ha
naptHepa. HeBepOanbHi 3aco0M KOMYHIKallli, CIpHUAIOYM A(PEKTHBHIA OLIHII MapT-
HEpaM# OJTMH OJTHOTO, HA/IAI0Th HOMY KOMYHIKaTHBHO-PAIIOHAJIBHOTO XapakKTepy.

CnuibHa NISUTBHICTH JEpP’KaBHHUX CIIY>KOOBLIIB 3aKpiIUIIOE TEBHI MIpodeciiiHi
Tpaaullli, 3arajbHl MOpajibHI HOPMU M IIIHHOCTI, HaJla€ B3a€EMOBIJHOCHMHAM BHU3Ha-
yeHocTi. Ha ix cTaOuIpHICTh BIUIMBA€ YacTOTa W CUCTEMATUYHICTh 1H()OPMATUBHO-
KOMYHIKaTUBHUX B3a€MO3B’ 3KIB YIPABIIHCHKOI TOpu30OHTal il Beptukami. Hanu-
MipHa 200 HEIOCTaTHS IHTEHCUBHICTh KOMYHIKAIIl KEPIBHUKA 3 MIJIJIETJIMMU 3HIKYE
COIIIAIBHO-TICUXOJIOTIYHY ~ e()eKTUBHICTh cmiikyBanHs [14]. 3armmaHoBane W
CUCTEeMAaTUYHE O3HAHOMJICHHS MpalIOI0YMX 13 pe3ysibTaTaMu pOOOTH KOJIEKTUBY €
ONTUMAJILHUM PEKUMOM KOMYyHiKaTHBHOI B3aemomii [9, c¢. 354]. Bim kepiBHHKA
BUMAaraeTbCs yMIHHS TIPOBOAUTH HAPaJH, BECTH PO3TOPHYTY Oecimy, y3araabHIOBaTH
iH(dopMaIlito, BU3HAYaTH OCHOBHI TMpoOJeMHu, BHOMpaTH NUIIXH 1 3acobm iX
po3B’si3aHHA. SICHICTH 1 JOCTYMHICTh PO3YMIiHHS 1H(OpMAIli 3ajie’kaTh BiJ CIOB-
HUKOBOI'O 3amacy, yMIHHS YITKO ¥ 3po3yMuIo (OpMYNIIOBATH JTyMKY, CTaBUTH
3allUTaHHs, poOUTH y3aranbHeHHs 1 BUCHOBKH [13, c. 50]. Jedinut 00’ €KTHUBHUX
B1JIOMOCTEH CIPUYMHSE TMOSBY HECAHKIIOHOBAHMX ‘1H(OPMALIMHUX JIKEpeN” , CTBO-
PIOE CHTYAL}0 CaMOI30JsLil 1 IPYIOBOI 3aMKHYTOCTI, HEBU3HAYCHOCTI 1 HAIPYTH B
Mi>KOCOOUCTICHMX CTOCYHKaX. IX odiuiifauii, 6e30c000BUii, BUKIIOYHO POJILOBHUIA
XapaKTep MPU3BOANUTH J0 ITHOPYBAHHS 1HIWBIMYaIbHOCTI, IPUTHIYCHHS 1HIIATUBU ¢
TBOPYOTO ITIIXOY IO BUPIIICHHS YNPaBIHCHKUX 3aBAaHb. [HAWBIAYaTbHUM MIX1T Y
B3a€MOBIIHOCHHAX Yy CUCTEMaX “KEepIBHUK — MIJJICTIIMKA~ 1 “IMiIersuid — majIeriui’
CIpHsi€ TOCSATHEHHIO aJJPECHOCTI Y CIUIKYBaHHI.

Komanoni xomynixayii

PoGora nepskaBHUX CITy>KOOBIIIB y CKJIaJil KOMaHAM BIJITpae dyKe BaKIUBY
poJib B MIABUINEHHI €(EeKTUBHOCTI AISUIBHOCTI OpPraHy Jep)KaBHOI Biagu. YneHu
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YIPaBIIHCHKOT KOMaHIM pa3oM MPallol0Th HAJl BAKOHAHHSIM CIUIBHUX 3aBJaHb, 1 BiJl
CTPYKTYpH KOMYHIKalliii 3ajeXaTh HE JIMIIE OJIep)KyBaHl pe3yJbTaTd, a ¥ CTYIIHb
3aJI0BOJICHHs Bija mpaili. JlOCTi/PkKeHHS KOMaHIHUX KOMYHIKAaTMBHUX IIPOIIECIB, K
mpaBuio, GOKYCYIOThCS Ha CTYIEHI1 IIEHTpali3aiii KOMYHIKAIii 1 Mpupo/il 3aBIaHb
koMaH ¥ (iXHii B3a€EMO3B’ 130K MpecTaBiIcHui Ha puc.7) [4].

VY ueHTpanmizoBaHii Mepeki BHUPIIMICHHS TPOOJEeM 1 NPUUHSATTS pillleHb
MPUITYCKAaE B3aEMOJII0 WICHIB KOMaHIM 3 THUM CaMUM CIIBPOOITHHKOM. Y
JELEHTPATI30BaHIl Mepeki WICHHM KOMaHJM BIIBHO CIUIKYIOTBCS MIX C€00010,
PIBHOIO MipOI0 00pOOJISAIOTH 1H(OPMALIIO I TPUIMAIOTh Y3rOIXKEHE PIIICHHS.

TToR1TBHL 1 ITeunxi &

MEeHI TOUHI BireIn TouHL

TIpocTt _ ITeHTpam3oBaH!
3amadil :. ; @ >—I—0 MEpPEHL

Y-nogibui "Xpecr"

Kow- ;s .
“““““““ ) JeleHTp anisosaHi
IUIEKCH] O @ .

vvvvvvv Mepesi

Puc. 7. Egpekmuenicmo komanonux komynikamuenux mepesic (P /Jaghm)

ExcniepuMenTt, npucBsideHi €(EKTHUBHOCTI BHUPIIIEHHS MPOCTUX MPOOJIEM Yy
[EHTPaII30BaHUX KOMYHIKaIIIsSIX, MOKAa3adl iX BUCOKY MPOJAYKTUBHICTh. UlIeHH Takux
KOMaH/ MOTJIM TIPOCTO TepeaBaTy iHPOpMaIIito JIiIepOBi, IKAN 1 IPUITMaB PIIIICHHS.

JlenienTpanizoBadi Mepexi OUTBII TOBUIHHI y BHUPIIIEHHI MPOCTHX 3aBlIaHb
OCKUIBbKH 1H(hOpMallig “00X0auTh” BCIX WICHIB KOMaHIH, IIOKK XTOCh HE 30epe BCi il
YaCTKM BOEJIMHO ¥ HE 3Haiife pimeHHs. YuMm CKIaAHINIe CTaloTh NMPOOJeMU, TUM
IIBU/IIE MPALIOIOTh JEUEHTPATI30BaHl Mepexi, TOMy IO 1HQOpMalis KOHIEHTPY-
€THCA HE B OJHIET JIIOAWHU, a IUPKYJIIOE B X0l IHTCHCUBHUX KOMYHIKAIN 1 KOXEH
YJIeH KOMaHIM Ma€ MOXJIMBICTh OpaTh aKTUBHY y4acTh B YXBAJICHHI PIIICHHS.
TouHICTP pillIEHHS 3MIHIOETHCS Pa30M 3 PIBHEM CKIIATHOCTI MPOOJIEM.

[{enTpasnizoBaHi MEPEkKi JOMYCKAIOTh MEHIIE TOMUJIOK y MPOCTUX 3aBJAHHSX,
ajie CTalTh MEHII e()EKTUBHMMHU IMPH I1X YCKIAAHEHHI. Y JeleHTpai30BaHUX
Mepekax CIIOCTEPIrae€ThCs MPOTUIICKHA KAPTHHA.

Takum 4MHOM, B yMOBax TBEpAOi KOHKYPEHIIi a00 KpWU30BOi CUTYyaIlii KOMaHI!
BUKOPUCTOBYIOTBCS JIJISl BUPIIICHHS CKIIQJIHUX MpoOsieM. SIKIo 3aBJaHHs, MOCTABIICHE
repe;i KOMaHI010, TIMCHO BayKKe, HEOTHO3HAYHE, BC1 11 WICHU IMOBUHHI MAaTH JOCTYI 10
iHopMarlii, TOOTO HEOOXimHA AClEHTpali30BaHa CTPYKTypa, y SKiii KOMYyHIKaIii
3MIIACHIOIOTHCSI BUIBHO Ta B OyJb-sikoMy Hampsimi. OJHAK KOMaH/IW, 10 BUKOHYIOTH
PYTHHHI 3aBJaHHS, BUTPA4yalOTh Ha 00OpoOKy 1H(opMallii HabaraTto MEHIIE Yacy, TOMY
OUTbII  aJIEKBAaTHOK BHUCTYNA€ IIEHTpalli3oBaHa CTpykTypa. JlaHa opranizaiis
MIPUITYCKAE, IO MOBIIOMIICHHS! HAIIPABIISIIOTHCS IO KEPIBHUKA, SIKUI MpUMae pilleHHs,
a y CHEIIJIICTIB BUBLIBHSAETHCS Yac HA BUKOHAHHS MMOTOYHUX 3aBJIaHb.
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Jlo HOBHUX KOMYHIKaTMBHHMX MIJIXOJIB y JAEpKaBHIN CIyxk01 HEOOXITHO IOAaTh
BiI[KpI/ITi KOMyHiKaui'l' i z[ia.nor Hi):[ BiI[KpI/ITI/IMI/I KOMYHiKaHi}IMH MaeThCs Ha yBa3i
Bi/UIIaMHu ¥ piBHAMU iepapxii. PoOota B xoMaHmax, Koiu HOCI[Hy}OTI:CH MpaIiBHUKA
PI3HUX BIJJILTIB, TAKOK BUMArae po3ropHyToro ooMiny iH(opMartiero.

[lle omun “iHCTpyMeHT” (opMyBaHHS KOMAHIHOTO JyXy — Jiajor, ToOTO
CIPSIMOBaHUI Ha CTBOPEHHS 3aCHOBAHOI HA MPUHIUIIAX CIIJILHOI POOOTH, THYYKOCTI,
JOBIpH W MNPUXUIBHOCTI 3arajlbHUM IUIAM KOPHOPATUBHOI KYyJIbTypU TPYNOBHMA
KOMYHIKaTUBHUI mporiec. HalimpocTie onucaTd KOHIEMIIO 1aJory, TOPIBHIBIIM
HOro 3 AMCKYCi€ro. 3aBlaHHsS TUCKYCli — MOoiH(OpPMYyBaTH MpPO CBOIO TOYKY 30py i
MEPEKOHATH IHIIUX TPUUHSTH ii, 110 TPUBOJIUTH 0 MOJSPU3ALT TYMOK 1 CyIEepeyOK.
VY niano3i, HaBNaku, y4aCHUKIB MPOCATHh BUCIOBUTH CBOI JYMKH M MPOMO3UIII 3 JaHOT
TOYKHU 30pYy, IO JA€ 3MOTY JIOMOITHCS OUIbIIE MOBHOTO YCBIJIOMJIEHHS MpoOJieM,
cuHTe3yBaTu HOB1 imei. [IpoTe 3a3HayeHe MOXJIMBE 3a YMOBH JOTPUMAaHHS
HACTYIHHX TpaBu gianory [18]:

1. PiBHicTh y cninkyBaHHi. Jliajor TuTiiHMIA 32 YMOBM BU3HAHHS CHiBOECII-
HHUKaMH PIBHOCTI CBOiX MO3UIIIH, IIPaB Ta 00OB’ A3KiB, KOJU BOHH IIEPEKOHAHI B TOMY,
III0 B KO’KHOTO 3 HUX € BJaCHAa JyMKa, BJIACHE PIIICHHS 1 MOXJIMBICTh BHUKJIACTH iX
OJIMH OJTHOMY .

2. Jliomuaa BimbHA 1 He3almexkHa. OJHaK TyMaHICTHYHE CIUIKYBaHHS
CIIPSIMOBAaHE HE Ha YTBEPPKEHHsI ceOe, a Ha HaMaraHHs OyTH TiJHUM T'POMaJITHUHOM
CyCHUIbCTBA ¥ BeCTU ce0e 3T1IHO 3 “YCBIJOMJICHOK HEOOX1IHICTIO" .

3. Po3BuTOK. Y4acHUMKHM mianory CopsMOBaHI Ha Oe3lepepBHUN PO3BUTOK 1
peanizaliio 3akJaJeHUX NPHUPOJIOI0, BUXOBAaHHSIM, CEPEIOBUIIEM W 0OCTaBUHAMHU
MO>KJIUBOCTEN.

4. YHIKaIbHICTh. Y J1aj031 HEOOXIJTHO BpPaXOBYBAaTH YHIKAJIBHUN XapakTep
MepeKUBaHb KOXKHOI JIFOJIMHU 1 BOJHOYAC BYMTHUCH, TEpeMMaTH JOCBi CHiBOECia-
HHUKIB Ta 1HIINUX JIOIEH.

5. BianosiganpHicTh. OCOOHCTICTh CBIJOMO IIPUCBOIOE €001 BCe IliHHE U
KOPHUCHE 3 TOTO, IO POOJISITH 1 TOBOPSITH OMOHEHT M 1HIII JIFOAW. YYAaCHHUK J1aJIoTy
TOBOPUTH 1 Ji€ BIJAMOBIJHO /O TOTO, 3 UMM 3TOJICH, BPAaXxOBYE y CBOIX BUYMHKAX
IHTEpeCH 1HIIUX JIIOJIEH 1 HeCe MOBHY BiIMOBIIAIBHICTh 32 CBOIO MOBEIIHKY.

6. InnuBinyanbHI PO3O1KHOCTI BU3HAIOTHCS M 3aCIyroBYIOTH Ha IOBary, aje
3aMICTh 3'CYBaHHSI NMUTaHHS MPO T€, XTO NpPaBUH, a XTO Hi, rpyna MIyKae OLIbII
ITUPOKY, KOJICKTUBHY TOUKY 30py Ha MPEAMET OOTOBOPEHHS.

CTBOpEHHIO MO3UTHUBHOTO E€MOIIITHOrO KJIIMAaTy B KOJEKTHBI CHpPHSE YMIHHS
MIPUXOBYBAaTH HETaTUBHUI a00 JEMOHCTPYBATH MO3UTUBHUI €MOIIHUI CTaH MiJ] Yac
CHOUIKYBaHHSA. Y TakuX YMOBaxX KOMYHIKaTMBHA B3a€MOJliA CTae €(QEeKTUBHINIONO,
OCKIJIbKM KOHTPOJIbOBAaHA, BHpPa3Ha MOBa MIABUIIYE IMCHUXOJIOTIYHY B3a€EMOJIII0 MIX
napTHepaMu. AJie 11e MOXKJIMBO JIUIIIE 3a HAsSBHOCTI KOHCTPYKTHUBHUX IIJIEH B3a€MO-
BIUTUBY CYyO' €KTIB YIPaBIIHCHKOTO CHUIKYBaHHsS. [liBUINIEHHS TOJIOCY, €MOIliitHa
HaIPY>KEHICTh HE JO0Jal0Th MOB1 MEPEKOHJIMBOCTI, a BUKJIMKAIOTh CTpax, po3ryo-
JIEHICTh 1 BIAYYTTS TPUHIDKEHHA. Taki TCHUXOJIOTIYHI TEPENOHM YCKIATHIOIOThH
COpUMHATTS U nepenady iHbopmairii. [1ig yac po3MOBU IEMOHCTPYIOTHCS €MOIITli, 110
BHKJIMKAIOTh JOBIPY, MOOUI3YIOTh yBary, MiABUIIYIOTh MOYYTTS BiAMOBIAAIBHOCTI
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[19, c. 63]. Y mpoMy IOUUIBHICTE PO3BUTKY YIPABIIHHS €MOILIWHUM CTaHOM, HOTO
KOHTPOJIb Yepe3 CIPUUHSTTS MapTHEPIB 31 CIIUIKYyBaHHS.

CninkyBaHHs miepen 3arajiom abo, 3a F0.Xabepmacom, “xutteBuUM cBiTOM” 13
BUKOPUCTAHHSM 3a3HAYEHUX TMPaBUJI CIPHUsie 300py PI3HOI COMIATBbHO-TICUXOIOTTYHOT
iH(opMallii, o € OJHUM 13 CIOCO0IB 3’ ICYBaHHS I'POMAJICBKOI TYMKH 1 CTaBJICHHS
HACEeJICHHS JI0 JIId OpraHiB Jep>KaBHOI BIIaJU, OLIIHKK POOOTH YCTAaHOBU M JIEPKaBHUX
CITyOO0BIIIB. Y cHUTyaIlil KOMYHIKAIIT 13 IIUPOKOi ayJTUTOpli BUHUKAE TaKa COIlajIbHO
BAKJIMBA XapaKTEPUCTHUKA MISUIBHOCTI KEpIBHUKA, SIK “MIJBUIIEHA MOBHA BIJMO-
BIJJAJIBHICTD” 1 “IPUHOMU 3aXOIUICHHS W YTpUMaHHs yBaru ciyxaviB” [5, c. 74], mo
OB’ 513aHO 3 (aciuHali€el0 ado BMIHHAM OpraHi3yBaTH CHELladbHUN BepOaJbHHIMA
BILIUB JJIs 301IbIICHHS 00CATIB 3acBoeHHs iH(opMartii ayauropieto [10, ¢c. 374]. Tax,
A.Bb.JIoGpoBuY cepen croco6iB ¢aciuHaiii BUAUIIE TOTIISA, OCOOJIMBOCTI Toyiocy U
pUTMYy MOBH. BaXimBUM € 3MICTOBUH TIOYaTOK MOBJIIEHHS, ajie¢ TOJIOBHOIO
“(acuuHaTHBHOIO” SAKICTIO € PO3yM IIPOMOBI, 10 Mae Oytu” [5]: Bucoko-
IMITPOBI3AIlIMHAA — IIPOMOBEIb ITOBHHEH BIJIMOBHTHCH BiJI MOBHHMX IITaMITIB,
“IyHKTIB 1 JHIN" BUKJIaAy ¥ OyTH TOTOBUM HOBHMH 3ac00aMM “BUIIMUTH TOJOBHY
JIYMKY; 030pO€HHI CIOBECHUMH KOHCTPYKIIISIMH 1 TX BapiaiisMu (MaeTbcs Ha yBasi
HE JuIlle riuOuHa, MUpOoTa po3yMmy, a W 3MaTHICTh 10 BepOasizarlii CKIagHuX 1
panToBMX iJCi); 3aroCTPEHO CHUTYaTUBHHUM — BHSBISETHCS HASABHICTH TOYHOTO i
0ararokaHaJbHOTO 3B’A3KY MiJ 4Yac KOMYHIKAIlli 13 cliyXadyaMu HE3aJeXHO BiJ iX
kiibkocTi. Sk mpukman A.b.JloOpoBuu HaBoguTh cioBa A.C.MakapeHka mnpo
HEOOX1IHICTh YMUIOTO BOJIOJIHHS ayJuTOpi€lo abo ciyxadeM Tak, sK Oopelb
“BUKOPUCTOBY€E OJMCKABUYHUI MPUHAOM YU OQILIAHT BIPTYO3HO KOHTJIIOE MOCYAOM
yu migaocom” [5, ¢. 20].

OTXe, KOKHOMY KEpIBHUKY /JII PO3YMIHHS W 31CTaBJIEHHS MOTJISAIB, Iepe-
KOHaHb, NPOQECIfHO-IIIHHICHUX Opi€HTallld CIMiBPO3MOBHUKA HEOOXIAHO: 3HATH
pPIBEHb CBOiX KOMYHIKaTHBHHMX, IHTEPAaKTUBHUX 1 TIEPIENTUBHUX 3A10HOCTEH,
KOpUTYBaTU iX Yy pa3l HEOOXIAHOCTI, PO3BUBATH W YJIOCKOHATIOBATH; IIiJI dYac
CHUIKYBaHHS 3aiiMaTd HaWOUIbII KOMGOpPTHE I IHOTO Miclie a00 TO3UINIO;
BpPaxoOBYBaTH, IO TMOBHE 1 IIBUJKE CIPUHUHATTA MOXKE 3a0e3rneuuTd (HOpMyBaHHS
MO3UTUBHOTO MOTHBY M YCTaHOBOK MapTHEpa 31 CHUIKYyBaHHS, (OPMYITIOBAHHS
YITKUX 1IN 1 3aBIaHb.

[rHOpYBaHHS TMX MPaBWI 3HIWKYE EQPEKTUBHICTh MHISUTBHOCTI, YCKJIAIHIOE
BUKOHAHHS JIEPKABHUMHU CITY>KOOBISIMU CBOiX 00OB’ SI3KIB.

HenocratHe 3HaHHS JIIO/IEH, 1X CTEPEOTUITHE CIPUNHSATTS, OaliIy>Ke CTaBICHHS
70 KOJEr 1 CTaHy CHpaB € TMPUYUHOI HETAaTUBHUX COIIAThHO-TICUXOJIOTIYHUX
BIJIHOCUH Yy KOJIEKTHBI. BIiJICYyTHICTh pEQIEKCUBHUX YyMiHb, YIEpEIKEHA OLIHKa
peaxiii napTHepa, HaJMipHa €MOIIMHICTh CIIOTBOPIOIOTh KOMYHIKATHBHY MOBEIHKY,
YCKJIQJIHIOIOTh MPOIIECH COIAIbHO-TICUXOJIOTIUHOI afanTallii nmepcoHamry.yY crnocobax
COPUMHSATTS W PO3YMIHHS JIIOJIEW € MOTHUBH, IO BIUIMBAIOTH HAa COIIAJbHO-
MICUXOJIOTIYHY AaKTHUBHICTh 1 BHJAM COIIAJBHOT B3aeMoJii. AJIMIHICTPAaTHBHO-KO-
MaHJHUN CTUJIb KEPIBHUIITBA, aBTOPUTAPU3M, HAJMIpHAa CYOOpIMHAIlSI, CTABJICHHS
70 OTOUYIOYHMX SIK JI0 3aco0iB peaiizailii BIaCHUX IUJIEH € TUMHU JECTPYKTUBHUMHU
MOTHBaMH, 10 3aKJIaJIal0Th OCHOBHU BITUYKEHOCTI M BOPOXKHEYI MO TOPU3OHTAII i
BEPTUKAJIl JIEP)KABHOTO VIMPABIIHHS. 3a TakuX YMOB eQeKTUBHA OpraHizaiis
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npoeciiiHOi IATBHOCTI JIep)KaBHUX CIY>KOOBIIB y CKIJIaAl KOMaHAM TMPAKTHYHO
HEMOKJIUBA.

Bupimiensst mpo6iieMu COIialbHO-TICUXOJIOTIYHUX YTBOPEHB, M0 CTOCYIOTHCS
OCHOBHHX J[KEpeNl PO3BUTKY M KOpEKIlii CIpUHAHATTA ceOe Ta IHIIOr0 B KOHTEKCTI
cinuikyBanHs JI.A.IletpoBcbka BOayae y BWAUICHHI I SITH JKEPENT CaMOCTIPUNHSATTS
mig yac cnuikyBaHHs. OJHIEIO 3 TEPIENTHUBHUX 3/10HOCTEH € imeHTUudikaIis oco-
oucrtocTi 3 oTouyrounMmH. CIHIBBIIHECEHHS YIPaBIIHIIEM BJIACHHX SKOCTCH, 3/110-
HOCTEeMH, MoTped 1 IIHHOCTEH € OCHOBOIO JIJIsl OLIIHKU BJAcHOro moteHiany. Ile mae
MO>KJIUBICTh JI€P’KaBHOMY CITY>KOOBIIO B CHUTYyallll YHNpaBIIHCHKOIO CHUIKYBaHHS B
pa3i 1AEHTUYHOCTI BUKOPHUCTOBYBAaTH IHIIOIO SIK MOJENb JUIsl MOOYJOBH BIIACHOT
KOMYHIKaTUBHOI MOBeAIHKU. CHpUIHATTSA cebe uepe3 CHPUUHATTS IHIIUMHU CIpPHSE
CaMOYCBIJIOMJIEHHIO  OCOOMCTOCTI  JIepKaBHOTO  CIy>kO0BIs. CaMOCHPUNUHATTS
IPYHTYETbCS Ha MIKXOCOOMCTICHUX 3BOPOTHHUX 3B si3kax 1 peduiekcii. CopuiHITTS
yIOpaBiiHIIEM ce0e depe3 pe3ysbTaTh BiIacHOi mpodeciiiHoi MisIbHOCTI mnepeadadae
caMOOIliHKY. [lepekoHy0unch y 3HAYYIIOCTI i KOPHCHOCTI 3p0O0JICHOT0, BiH ITOYHHAE
YCBIIOMJTIOBATH BJIACHY I[iHHICTH (MOBa He He PO CaMO03aKOXaHICTh) 1 3 TAKHUX XKe
MO3UIIINA CTABUTHUCH JIO HIIIHX.

CrpuitHATTS cebe IUIIXOM CIIOCTEPEKEHHS 3a BIIACHUMU BHYTPIIIHIMUA CTaHa-
MU € OCHOBHUM JI)KEpEJIOM caMomMi3HaHH:. be3nocepenne cnpuiHATTS BJIACHOI 30B-
HIITHOCT1 € JOJIATKOBHUM JikepesioM iHdopmarttii npo cede. Bona € He nuie HeBep-
OaJlbHUM 3acO00M B YINPAaBIIHCHKOMY CIUIKYBAaHHI, a ¥ BHUPA3HUKOM BHYTPILIHIX
CTaHiB.

CHopuiiHATTS 1HIIOTO Ma€ CUMETPUYHMIA XapakTep 1 3a aHaJlori€l 13 camo-
CHOPUMHSATTSM Ma€ TakKi pI3HOBHUJIU: CIIPUMHATTSA 1HILIOTO Yepe3 Horo iAeHTU(IKalio 13
c00010; COPUUHATTS 1HIIOTO Y€pe3 CIPUUHATTSA MOro 1HIIMMH, CIPUHHATTS 1HIIOTO
3a pe3yJibTaTaMU MOro JiSIHOCTI; COPUMHSATTSA 30BHIIIHOCTI 1HIIOTO; CHPUMHSTTS
IHIIIOTO Yepe3 eKCILTIKAIII0 HAM CBOiX BHYTPIIIHIX cTaHiB [14, c. 22].

Take neranpHe 3'siICyBaHHS BHUJIIB MEPIENIi 3yMOBJIEHE ii PETYISTHBHOIO
(GYHKIIIE€0 B TPOLIEC] YIMPaBIIHCHKOTO CIUIKYBaHHS. AJDKE BIJCYTHICTh PO3YMIHHS
IHIUBITYadbHOCTI 1HINOI JIIOJWHHA TPU3BOJMWTH JIO BHHHKHCHHS TICPEIIKOA Y
CHUIKyBaHHI. TOMY YHHKHEHHS TICHXOJIOTIYHHUX TPOOJIEM MiJ 4Yac KOHTAaKTIB MIiX
KEpIBHUKOM 1 MiAJIETJIUM, 3aro0iraHHs KOHQIIKTHUM CHUTYyallisiM Ha BCIX PIBHSX
VOPaBIIHCHKOT BEPTUKAIl W TOPU3OHTAII TIPYHTYETHCS HAa OCHOBHHX €THKO-
TICUXOJIOTIYHUX MPHHIMIAX KoMyHikarii [16, c. 60].

JloTpuMaHHA LMX MpaBUJl TOKpaIlye NPOXOHKEHHS 1H(OpMalii, 3akiagae
OCHOBH JIOCATHEHHSI OPraHi3alll€l0 CUHEPreTUYHOro ePeKkty. Y AepraBHii CiryxOi
BiH BUSBIISIETHCSI B TOMY, 1110 3arajbHUN pe3ynbTaT AISUIBHOCTI KOMaHAMW yIPaBIIIHIIIB
e(eKTUBHIIIMNI, HIXK OKpEMI Pe3yJbTaTh POOOTH KOKHOTO uieHa okpeMo. OOMiH
BOKJIMBUMU TIOBIIOMJICHHSAMHM ¥ 3HAHHAMH, iX JOCTYIHICTh IS BCIX 4YJICHIB
KOJIGKTUBY CHpHs€ OOMIHY TBOPYMMH 1JI€IMH, BIUIMBA€ Ha aKTHBHICTh B3a€EMOJIIi,
B3aEMOPO3YMIHHS 1 MOXE TIABUIIUTH 3araJIbHUI pe3yIbTaT poOOTH.
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Po3 i 3. BACTOCYBAHHSI TH®OPMAIIMHO-KOMYHIKAIIMHNUX
TEXHOJIOI'IA Y NIABUIIIEHHI KBA.JII“(I)IKAHﬁ IPAIIIBHUKIB
OPI'AHIB JIEP’)KABHOI BJIAJIN

[HdopmariitHo-KOMyHIKaIlliiHA OCHAIICHICTh, €(EKTHUBHICTh 1 PIBEHb 3aCTO-
CyBaHHSI 3ac0o0iB 3B's3Ky Ta iHQopmaTu3zailii, sSIKICHE MporpamMHe 3a0€3MeUEHHS €
BOKJIMBUMH TOKAa3HUKAMHU PIBHS HAYKOBO-TEXHIYHOTO PO3BUTKY CycrniibcTBa. OBO-
JIOJIHHS YIPABIIHCHKUM TEPCOHATIOM Cy4YaCHHMH IMiJXOAaMH o0 300py, ompa-
[IOBaHHS Ta €(EKTHMBHOIO BUKOPHUCTaHHsS i1H(popmarllii, MeToaiB 1 3aco0iB iX IiI-
TPUMKH Ta TIOHOBJICHHSI CTa€ HaWBaXUIMBIIIMM 3aBAaHHsAM. Bin #oro BupimeHHs
3aJIe’KaTUME ONEPATUBHICTh BUPOOJEHHS W aKTyalbHICTh NMPUUHATTA 1 peajizaiii
JEp’)KaBHUX YIPaBIIHCHKUX pIIIEHb JUIsl MIATPUMKH €KOHOMIYHOTO 3pOCTaHHS Ta
MOKpAIEHHsSI CYCHUIBHOTO JT00p0o0yTy, 3a0€3MEeUeHHs COIladbHOl 3JIaroiu, IMiJBU-
IIEHHS MPO30pOCTi 1 €(EeKTHUBHOCTI JEP)KABHOTO YIPABIIHHA TPU MaKCHUMAaJIbHIM
JIOBIP1 Ta MOXJIMBOCTI IOCTYITY A0 iH(OpMAIlli rpOMaisiH.

3aBasgku HarioHanbHOMY IEHTPY MIATPUMKH EJIEKTPOHHOTO BpPSAYBaHHS
peani3yeTbcsl Tporpama, o nepeadadae mepexil BiJg BUPOOJICHHS Ta YXBaJICHHS
YpSAOBUX PIIICHh Ha 0a3l BHKJIIOYHO EJIEKTPOHHMX, O€3MamepoBUX TEXHOJIOTIH 1
BIIPOBA/KEHHSI B JIEP)KABHHUX CTPYKTypax €JIEKTPOHHOTO AOKyMeHTooOiry. Bmpo-
Ba/DKEHHSI Cy4aCHUX IH(OpMAIIHHUX TEXHOJIOTIM B cdepl IepKyIlpaBiIiHHS JacTh
3MOTry €(EeKTHBHIIlIE BUKOPUCTOBYBATH HAasiBHI pecypcd Ha OJjlaro CycHiIbCTBa, a
IPOMAJICBKICTh 3MOKE€ KOHTPOJIOBATH, SIK NPUUMAIOTHCS 1 BUKOHYIOTHCS PIIICHHS
OpraHamM¥ BUKOHABYOI Biaju [2].

3ampoBapkeHHsT  iH(GopMarliifHO-koMyHikariiaux — texHosorii  (IKT) B
VIOPABIIHCHKY JiSUTbHICT 3yMOBIIIOETHCSI HEOOXIAHICTIO BUKOHAHHS 3aBJaHb IIOJIO
3aMpoOBaKEHHSI €JIEKTPOHHOTO BPSAYBaHHS Ta BBEJIEHHS €IEKTPOHHOTO TOKYMEHTO-
00Iry B JISJIBHICTD JIEPKABHUX OPTaHiB BJIaJH Ta BUCOKUM CTYyINEHEeM 1H(GOpMaIliitHoi
CKJIQJIHOCTI 3aBJaHb, Kl MOTPEOYIOTh BHUPIIIECHHS, 1 BUMArae JAep>KaBHOI MOJITHUKH,
cupsiMoBaHOi Ha (OpMyBaHHS yMOB BHUPOOHHUIITBA, 30€pPEKECHHs, TMONIUPECHHS 1
KOMITJIEKCHE BUKOPUCTAHHS BCiX BUIIB 1H(OPMAIITHUX PECypcCiB, BUIBHOTO JOCTYITY
70 HUX 3 OOKy TpOMajsiH 1 opraHizaiiii Oyab-sSKkoi (OpMH BIIACHOCTI, MMiJABUIICHHS
€(eKTUBHOCT1 [ISJILHOCTI OPraHiB JEP>KaBHOTO YIPABIIHHS Ta MICIEBOIO CaMo-
BpsiayBaHHs. HeoOxigHO BpaxoByBaTH. IHTEpECH OpraHiB Jep>KaBHOI BIagu 1
MICIICBOTO CaMOBPSITyBaHHSI, IOPUIUYHUX 1 (DI3UYHUX OCIO; MOMKIIHMBOCTI MIXK-
HapOJHOr0 CHIBPOOITHUITBA y cdepl 1HPOPMALIMHUX TEXHOJOTIN; pealibHl MOTYX-
HOCTI BITYM3HAHOTO 1HPOPMALIHHOTO MOTEHI1aTy; 3a0€3MeYEHHSI CyMICHOCTI B3a€MO-
111 Ta 1HTerpaiii IHpopMaiiHUX PECypCiB HE3AJIEKHO BiJ X rady3€BOi HaJEKHOCTI 1
¢bopm BiacHOCTI Ha 0a3l 1HHOBAUIMHUX 1H(GOPMALIMHUX TEXHOJOTINA, MIKXHAPOIHUX
CTaHJApTIB, YHI(PIKOBAaHUX CHCTEM Kiacu@ikalli Ta KoAyBaHHS 1H(opmallii; 3a0e3re-
YEHHSI KOMIUIEKCHOTO 3aXHCTy JepyKaBHUX 1H(GOpPMAIMHUX PECypCiB BiJl HECAHKIIIO-
HOBAHOTO JIOCTYITY, TTOIIKOPKEHHS, CIIOTBOPEHHS, pyHHYBaHHS a00 OJIOKyBaHHS.

Cepen mnpioputeTiB ['0OJOBHOTO yHpaBIiHHS JEPKABHOI CIY)OM YKpaiHu
BU3HAYECHO PO3BUTOK €IMHOI 1HGPACTPYKTypHu iH(POpMaTH3AIll CUCTEMHU JIep KaBHOI
CIIyOH IUISTXOM BIPOBAPKCHHSI Cy4acHUX 1H(OpPMAIIHHUX TEXHOJIOTIH B CHUCTEMY
VOpaBIiHHS JCP’KAaBHOI CIY>KOW, B TOMY YHCI HalllOHAIBHOI 0a3u eJIeKTPOHHUX
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CIIpaB JIEpKAaBHUX CIIYKOOBIIIB, CHCTEMH 1HTETPOBAHOTO €JIEKTPOHHOI'O JOKYMEHTO-
00Iry, yI0CKOHaJIeHHsI BeO-pecypciB Ta BUKopucTaHHs [P-TexHomorii.

[Iporpama po3BuTky aepxaBHoi ciayxou Ha 2010-2015 poku mnepenbauae
CYTT€BE MiJABUIICHHS €()EKTUBHOCTI BUKOHAHHS JEP>KAaBHOIO CIIYOOK0 3aBJIaHb Ta
(GyHKIIA JepkaBd, B TOMY YHCI YJOCKOHAJIEHHS aHAJIITUYHO-TIPOTHOCTUYHOI, 1H(HOP-
MaIliifHOi Ta KOOPAMHAIIINHOI JISJIBHOCTI NUIAXOM (POpMYBaHHS BiIMOBIAHOTO 1HCTH-
TYIIIOHAJILHOTO 3a0€3MeYeHHs] Ha IIEHTPaJbHOMY 1 MICIEBOMY pIBHI, JOCTYIy [0
iH(opMalii Mpo BIAMOBIAAIBHICTh JEp)KaBHUX OpraHiB Ta HaJaBaylB JACP)KaBHUX
MOCIYT, OO0 €KTUBHOCTI 1H(MOPMYBaHHS TPOMAJASAH NP0 iSJIBHICT JIEPKABHUX
OpraHiB 1 JEp»KaBHHUX CIYXOOBIIIB, peCypcHOro, 1HQOpPMaLIHHOTO Ta KaJIpOBOIrO
3a0e3Me4eHHs AISUTbHOCTI JEPKABHOTO OpraHy, CTBOpPEHHs 1HQoOpMamiiHoi 0a3u
JTaHUX TepCOHANy Ta 3a0e3MEYeHHs] HOro OIIHIOBAHHS, €JIEKTPOHHOTO JOKYMEHTO-
00iry, Oe3nepepBHOIO JUCTAHIIMHOIO HaBYaHHS JIEPKABHUX CIY>KOOBIIIB Ha 0asl
crieniaiabHol iH(pOopMaliiiHo-TenekomyHikaiiitnoi cucremu (CITC) opraniB BuKO-
HaBYOI BiIaju [5).

Peanizaris nep>xaBHOi 1H(POPMAIIIHHOT TIOJITUKU 3 YpaXyBaHHSIM TEPUTOPIaIb-
HUX OCOOJIMBOCTEH, B TOMY YHCJI1 HEPIBHOMIPHOCTI PO3BUTKY 00JacTeil, OB’ s3aHa 13
3MIACHEHHSIM HU3KH TIOCHIJOBHUX KPOKIB MO0 BIAMPAIIOBAHHS TEXHOJIOTIH
JUHAMIYHOTO HApPOIIYBaHHS MOTYXXHOCTEH 1H()OPMATHBHO-KOMYHIKAIIHHOTO 3a0€3-
neueHHs. e moTpedye:

— YCBIJIOMJIEHHSI CYCH1JILCTBOM HEOOXIJTHOCTI 3aCTOCYBaHHSI TMEBHUX CTaH-
naptiB 1 iHHoBaniHux IKT;

— TIEepexoay Ha CyyacHl METOJU MIATPUMKUA HpOUEeAyp BUPOOJIEHHS Ta pea-
Ji3anii ynpaBJiHCBKUX pillIeHb, B OCHOBY SIKMX IIOKJIJICHI TMPUHLUIKA JCLECHT-
pamizarii iHGOpMalIMHMX MOTOKIB Ta iX OpraHi3ailii y BUIJISAI aBTOMAaTH30BaHHUX
CUCTEM MIATPUMKH PILIEHb 1 EKCIEPTHUX CUCTEM, SIKI 3ACHOBAH1 HA 3HAHHSAX;

— BUKOPUCTaHHS Cy4YaCHOTO TEXHIYHOTO OOJIaqHAHHS Ta MPOrPaMHOTO
3a0e3neuenns B mexax CITC;

— CTBOpEHHsI TelekoMyHikaiiiHoi [P-indpacTpykTypu nepxaBHOI CityxOu
uist  3a0€3MEYeHHs] CYYacCHHUMH TPOTPaAMHO-TEXHIYHUMHU 3aco0amMu  B3aeMOJI1
JIEp>KaBHUX CITY>KOOBIIIB Ta 0OMIHY JaHUMU 1H()OpMAIITHO-aHAIITUYHUX CUCTEM;

— BIIPOBA/KCHHS IHTETPOBAHOTO €JIEKTPOHHOTO JOKYMEHTOOO0IrY;

— MojepHi3amii 1HGopMaIIHUX pecypciB, oQimiifHUX BeO-CalTIB OpraHiB
JIep>KaBHO1 BJIaJI 1OA0 HAa/IaHHS 1H(QOpMAIIITHUX TTOCIYT;,

— PO3BUTKY CHCTEMH aBTOMATH30BAaHOTO KaJApPOBOTO OOJIKYy JIeprKaBHUX
ciyx00BIiB (cucrema “Kaprka”);

— CTBOPEHHSI HAIllOHAJIBbHOI 0a3u €JIEKTPOHHHUX OCOOOBUX CIIpaB € KABHUX
CIY>KOOBIIIB CHUCTEMH OOJIIKY Ta 3aMIIIEHHs BaKaHTHUX TII0CaJ JCP>KaBHUX
CITY>KOOBIIIB;

— BJOCKOHAQJICHHS CHUCTEMHU IIJTOTOBKH, TMEPEMiITOTOBKM Ta IiIBUILICHHS
kBamidikaiii KaapiB Ha OCHOBI CyYaCHHUX TEHJEHIIIA PO3BUTKY iH(MOpMAIITHUX
TEXHOJIOT1H, 3aC00IB TEICKOMYHIKAIlIK 1 TEXHOJIOT1H HaBYaHHS;

— MIATOTOBKUA BU3HAYEHOI KUTHKOCTI (paxiBIIB Ta O€3MEPEPBHOIO IMiIBUILICHHS
kBaji(ikarii IpariBHUKIB OpraHiB JepKaBHOI BIaIH,

37



— yIOCKOHaJIeHHs1 TpodeciorpaM Tocaa, fAKI 3a YacoM Ta (QyHKIISIMU
BHKOHABIIIB MOTPeOYyIOTh BUKOPHUCTAHHS 3ac00iB 300py Ta oOpoOku iHdopmarii i3
3aCTOCYBaHHSM B riepiry yepry komi torepis 1 IKT.

3a3Buuail y cdepi JEp>KaBHOTO 1 PEriOHaIbHOTO YIPaBIiHHS 37e01IbIIOTO
BUKOPUCTOBYIOTHCS 30BHIIIHI 1H(OpMAIlIiHI TOTOKH, SKI CTPYKTYpYIOThCS Ha
NPUHIMITAX JIIHIBICTHYHUX METOJIIB oprauizartii [1].

Buxonsgun 3 BullleHaBeaeHOro HeoOXimHl 0a30B1 3HAHHS Ta CHUCTEMHE M-
BUILIEHHA KBaJli(iKaIii Jep>KaBHUX CIIy>KOOBILIIB HA OCHOB1 Oe31MepepBHOi (axoBoi, 1 B
TOMY 4ucil 1H(OPMAIIITHOI OCBITH.

CrtBOpeHa cucTeMa Mae€ BIJIMOBIIATH LIUIAM PO3BUTKY JAEP>KABHOTO YIPABIIHHS
B LIJOMY Ta JepKaBHOI ciy>)kOu B yacTuHl BukopucTaHHs HoBux IKT sk mis
iHTeHcudiKalli Mmporecy MIATOTOBKK KaApiB, MIATPUMKH iX (axoBOTO TBOPYOTO
MOTEHI[laly, PO3BUTKY B HUX BMiHb 1 HABUYOK, TaK 1 3 METOIO 3aCTOCYBAHHS IpPH
BHKOHAHHI T0CaJ0BUX 000B’s3KiB. Lle BMMarae mo3suTUBHOI MOTHBAIIli, CTBOPEHHS
YMOB Ta CcTUMyIOBaHHS mon0 3actocyBanHs IKT, nampuknan 3abe3nedeHHsS
€KOHOMIT JIep>)KaBHUX KOIITIB, 30KpeMa Ha OOCIyrOBYBaHHS CHCTEM aHaJIOTOBOi
TenedoHil, MDKMICBKUX PO3MOB, BUPIIIICHHS KOMYHIKATUBHUX 3aBJaHb JIEPKaBHOTO
VIOPABIIHHS 32 PaxyHOK BUKOPUCTaHHS BiJCO3B’ 53Ky, OMEPATHBHOTO IPOBEICHHS
BiJICOKOH(EPEHIIN, HapaJ, VYIOPOBAKEHHS CHUCTEMH KOMIUIEKCHOTO 3aXUCTy
iH(pOopMarlii, B MexXax MPOEKTIB €IEKTPOHHOTO BPSTyBaHHS.

Indopmatuzaris Oe3nepepBHOI OCBITH TMOCAJOBIIB — CKJIAIHUNA MpOIEC,
OB’ I3aHUM 13 OCOOJIMBOCTSMHM BUKOHAHHS (DYHKIIOHaNbHUX OOOB’S3KIB Ta CTBO-
PEHHSIM BHIIEPEKAITBHOTO HAYKOBO-METOJAMYHOTO CYMPOBODKECHHS 3a0€3MeYCHHS
TISUTBHOCTI, Cy4acHOi MaTepilalbHO-TEXHIYHOI 0a3u, 0COOJIMBO HAa palilOHHOMY PIBHI,
Ta YMOB IMPOXOMKEHHsSI cepTU(dikalli Ha MpeAMET BOJOMIHHSI KOMI IOTEPHUMU
TEXHOJIOT1SIMU BIJIOBIAHO [0 €BPONEHCHKUX CcTaHAapTiB. [Ipy 1bOMy BHBYEHHS
3micty Ta moxiauBocTedl IKT € BH3Ha4anbHOIO yYMOBOIO YCIIITHOTO BHUPIIICHHS
3aBJaHb JEP>KaBHOTO 1 PETIOHATLHOTO YIIPaBIiHHS PO3BUTKOM TEPUTOPIi 1 MOTpedye
MPIOPUTETHOTO 3a0€3MEUCHHS PECypCaMu JJIsi CTBOPEHHS SIKICHUX MEPEK.

Cydacui IKT B nep:kaBHOMY 1 perioHaJlbHOMY YIpaBJIiHHI JalOTh 3MOTY, 3
oJIHOTO OOKYy, MpalloBaTH Ha PIiBHI CBITOBUX CTAaHAAPTIB, OTPUMATH JOCTYN JO
iHdopMmarlii, onepaTUBHO 3/iHCHIOBAaTH 301p Ta OOMIH HEW; IIBHUIIE CHUCTe-
MaTH3yBaTH 1 OMpalboByBaTh (axoBy iH(POpPMAIII0 Ta aHANI3yBaTH ii; 3a0€3MeUUTH
AKICHUM, CBOEYACHUM JOKYMEHTOOOIT; peasi30BYBAaTH I1H(QOpMALIHHO-aHATITHYHY
MIATPUMKY TpPU MOPUUHSATTI YOPABIIHCHKUX PIIIEHb 3 YypaxyBaHHAM cCHEIUQIKU
perioHy Ta BUAY JISUIbHOCTI.

3 npyroro OOKy, BOHU JalOTh 3MOI'Yy BUKOPHUCTOBYBAaTHM HaWOUIbII €(EeKTHBHI
TEXHOJIOT1i TMIJITOTOBKM, TMEPEMiArOTOBKA Ta TIJBUINCHHS KBamidikaiii Kaapis,
3a0€3MeUNTU MOXKJIMBICTh IMIBUIKOTO Ta SKICHOIO OHOBJICHHS METOJIB Ta 3MICTY
HaBUYaHHS; OPraHi30BYBAaTH Ta MPOBOJUTH MPE3EHTAIlliHI Ta HABYAJIbHO-TPEHIHTOBI
3aX0JM 3 BHUKOPUCTAHHSM TEJICKOMYHIKAIIMHUX Ta MYJbTUMEIIMHUX 3aco0iB;
3a0e3MeYnTH JUCTaHIIIHEe HaBYaHHs Ta iH. [3].

[TpoBeneHi COIIONOTIYHI OMUTYBAHHS CEpeJl ACPKABHUX CITYKOOBIIIB 3 TUTaHb
JOCTYIy JI0 CBOE€YACHOI Ta JIOCTOBIpHOI 1H(OpMaIi MoKa3aiu, MO OUIBIIICTb
pecnionaentiB (80,1%,) oTpumyroTh iH(pOpMAIiI0 3a JOIMOMOIOI0 TeacOaueHHS i
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Tineku 32,6% — yepes Internet. Haii6inpmi npobnemu 3 noctynom go IKT marots
NpaIliBHUKK paioHHOTO piBHA (72,3%), B TOM yac sK Ha PiBHI 00JIACHOTO IEHTPY —
Tibku 23,5% onuryBanux. [loTpedye 3HaYHOTO MOKpAIEHHS TEXHIYHE OCHAIICHHS,
Ha 110 Bkazanu 48,9% pecnonaeHTIB. 42,7% nep>xaBHUX CITY»KOOBIIIB OIIIHUJIN CBOT
BMIHHS III0JI0 POOOTH 3 KOMIT FOTEPHOIO TEXHIKOIO SIK HeJocTaTHi. KpiM Toro, MoxHa
3azHaunTH, 1o 90,4% MonoauX Aep>KaBHHUX CIIY>KOOBIIIB HE BIIYYBAIOTh TPYIHOIII
nipu 3actocyBanHi [KT.

ToMmy nafs TOpaliBHUKIB CTPYKTYPHHUX HIAPO3AUIIB MICHEBHX JIEPHKABHUX
aMIHICTpaIllil 1 TEePUTOPIAIbHUX MIiAPO3AUIIB IEHTPAIbHUX OpPraHiB BIaaud PO3-
poOJIeH1 1 TPOMOHYIOTHCS MPOTrpaMu TEMATUYHUX CEMIHAPIB 3 MUTaHb 3aCTOCYBaHHS
CICIIaIbHOTO  MPOTrpaMHOro  3abe3nedyeHHs (Ipe3eHTallis, OOMiK, 3BITHICTB,
CYNPOOKEHHS YIPABTIHCHKAX TPUUHATTS PIllIeHb, KPUIITO3aXKUCT, AHTHBIPYCHUN
3aXMCT Ta 1H.) Ta BHKOPHCTaHHS I1H(QOPMAIIHHO-aHAIITUYHUX, KOMII FOTEPHHX 1
TEJICKOMYHIKAIIHHUX TEXHOJIOTIH.

3 OCBITHBOT TOYKHM 30py LUIbOBe onanyBaHHsA IKT crnpuse: cTBOpeHHIO YMOB
JUIS 3aIPOBAKCHHS Oe3mepepBHOl OCBITH (B TOMY YHMCIII AMCTAHIHHOL) AepyKaBHUX
CIIyOOBIIIB; TIATOTOBII 3ac00iB aBTOMaTH3allli yMPaBIIHHSI CHUCTEMOIO TMpode-
CIHHOTO HAaBYAHHS JIEPKABHUX CIY>KOOBIIIB; IMHAMIYHOMY OHOBJIEHHIO 3MiCTY, (hOpM
1 METO/IIB HABYAHHS 3 BUKOPUCTAHHSIM Cy4aCHHUX 3ac00iB; OTPUMAHHIO HOBUX 3HaHb,
aHATITUYHOI Ta 1HIIOI 1H(OpPMAII; PO3KPUTTIO 1 PO3BUTKY IHAMBIAYaTbHUX 3110-
HOCTEH 1 OTPUMAHHIO NPUTAMAHHUX YIPABIIHIIO AUIOBUX SIKOCTEH; BIIAAJICHOMY
TECTYBaHHIO Ta OILIHIIl TMEpPCOHATY, PO3IIHUPEHHIO Mi3HABAJILHUX I1HTEpEciB, Mpar-
HEHHIO 70 CaMOBJIOCKOHAJICHHS 1 CaMOOCBITH, pO3pOOIll i 3aCTOCYBAaHHIO CHCTEM
HaBYaJIbHO-METOJUYHOIO 3a0e3nedeHHs . nporpaMHoro 3adesnedenHs s [IEOM,
PI3HOMaHITHUX B1€O- 1 ayJloMaTepialiB, HaBYaIbHUX MOCIOHUKIB 1 MIIPYYHUKIB JJIs1
ciryxadiB (B T.4. Ha €JIGKTPOHHHUX HOCIfX).

IlenTp Oepe yuyacTh y peajizallli mporpamu, roJIOBHOKO METOIO SKOi € PO3BUTOK
iHpopMaTH3aliii XepcoHChKoi 001acTl Ta IHTerpaiiiHe noeaHanHs i 3 HaiiorambHOO
nporpamoro iHpopMaTu3ailii Ykpaiau. [lepiiodeproBumu 3aB1aHHsIMH €:

- (yHKIIIOHYBaHHS €JIEKTpOHHOI 1HOpMaIiiiHOi cuctemu “EnekTpoHHUM
Ypan”, “Enektponne MiHicTepcTBO”, “elIEKTpOHHA aJMIHICTpalis’ , y TOMY YHUCIHI
HaJIaHHS TPOMaJsHaM, IOPUIUIHUM 0co0aM iHMOpPMAIIMHUX Ta 1HIIMX MOCIyT 3 i
BUKOPUCTAHHS Ta MOXJIMBOCTI 3a0€3MeueHHs] BUIBHOTO JOCTYIYy JO pIllleHb YCIiX
OpraHiB Jep>KaBHOT BIaJIH;

- BIPOBAKCHHSI CUCTEMH €JIEKTPOHHOTO JIOKYMEHTOOOITY MIXK JEp:KaBHUMH
opraHamu BJaJM Ta iX CTPYKTYPHUMH MIAPO3IiIaMU B PETIOHAX 13 3aCTOCYBaHHAM
€JIEKTPOHHOTO HU(POBOro MIAMKUCY Ta NEYATKU;

- 1HTerpauist oQimiiHOrOo caiTy o00JacHOI JAeprKaBHOI aaAMIHICTpalli 10
€IMHOTO BEO-MOpTaTy OpraHiB BUKOHABYOI BJIA/IH;

- neramizaigis nporpamuoro 3adesneucHus (100% itieH3yBaHHS MpoOrpam) B
opraHax BllaJii 00J1acTi,

- Opraizaiisi aHTUBIPYCHOI CHUCTeMM 3axHcTy iHdopmarlii uIsIXoM
BCTAHOBJICHHSI 1 HaylarokeHHs aHTuBipycHoro komruiekcy UNA Ha cepBepax Ta
POOOYNX CTaHIIISIX OPTraHiB BJIaJ K 001aCTi;
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- Oprasizaiisi TEXHOJOT1M IIBUAKICHOTO 3B'SI3KYy 31 CTPYKTYPHHMH IiJI-
po3aiIaMu 00JIaCHOT Jep>KaBHOI aIMIHICTpaIlli Ta JocTymy 110 ¢haxoBoi iHpopmarrii.

3 miero MeToro B LIeHTpi BUKOPUCTOBYIOTHCS MOKIIUBOCTI Ta po3poOku LlenTpy
JTUCTAHIIIMHOrO HAaBYAHHS 1 HaBYAJILHOI Mepexki riao0aJbHOro po3BUTKY CBITOBOTO
0anky, mo aie B HamionanpHii akageMii aepaBHOTO yrpaBiiHHs nipu [Ipe3uaeHTosi
VYkpainu, NUIIX0OM BUKOPUCTAHHS 1HPOPMAIIHHO-METOAUYHUX PO3POOOK Ta y4acTi y
(daxoBUX ceMiHapax-TpeHIHTax s BukianadiB. Kpim Ttoro, daxiBusgmu LleHTpy
Bi/IMpallbOBaHa MOJIETb OpPraHi3ailii MOHITOPUHTY, aHaIi3y Ta OMpAaIfOBaHHS 30B-
HIIHBbOI Ta BiacHoi iHopmarii. [Ipu Llentpi mie auctanuiiine BigauieHHs Ogne-
CHKOI'O PEriOHAIBHOTO 1HCTUTYTY JAepkaBHoro ympasiinHa HAJIY npu Ilpesu-
neHToBl Ykpainu. KpiM toro, iHpopmaniitHo-KOMyHIKallliHI TEXHOJIOTI] Ta €J1eMEHTH
JUCTAHI[IHHOTO HAaBYaHHA pEANI3YIOThbCS B poOOTI MOJOADKHOT IIKOJIU perio-
HaJIbHOT'O JIEP>KaBHOTO YIIPaBIIiHHSA. 3 BUBHAUYCHOT'O MUTAHHS 3a0e3MeueHa CIiBIpars
3 BUIUMH HaBYAJIbHUM 3aKjagaMu objacti [4].

[{ixaBUM € TOCBiJ IPOBEICHHS BIJICOKOH(EPEHIII, SIKI 3aiiMaIOTh YIbHE MICIIe
B IIJTOTOBII KajpiB 1 € ePeKTUBHOIO 1i (OPMOI0, IO Ja€ 3MOTY MPAIFOBaTH HA PiBHI
CBITOBUX CTaH/JApTIB, OMNEPATUBHO OTPUMYBATH JIOCTYNm 10 iH(opMalii Ta
3MICHIOBATH OOMIH HEIO, peaizoByBaTH 1HGOPMAIIHO-aHATITUYHY TIATPUMKY TIPH
MPUIHATTI YIPaBIIHCHKUX PIMICHb 3 ypaxyBaHHSAM CHEIU(IKH PErioHy Ta BUIY
TUSTBHOCTI, BUKOPHMCTOBYBATH TEJICKOMYHIKAIIMHI Ta MYJbTUMEINMHI 3aco0u,
MIPOBOJUTH TPE3CHTAIlIHI Ta HAaBYAJIbHO-TPEHIHTOB1 3axoau. BigeokoHdepeHiis €
HE3aMIHHUM TIOMIYHUKOM B pOOOTI OpraHiB BHUKOHABYOi BJIQJIM, MICIIEBOIO CaMoO-
BpSJIyBaHHS, PETiOHAIBHUX IIEHTPIB MEPEMiArOTOBKU Ta IMiJIBUILCHHS KBasidikarlii
KaJpiB, OCOOJMBO TpH po3poOIli Ta OOrOBOpPEHHI 3aKOHOIPOEKTIB, BHU3HAYCHHI
CTpaTeriyHuX HampsMiB poOOTH, PO3pOOIl KOHIEHIT MISIBHOCTI, MiAMUCAaHHI yTOJ]
PO CHIBOPALIO, IpU 0OMiHI JOCB1IOM POOOTH TOLIO.

B et uac LlenTp 6epe ydacTh B JepskaBHii mporpami MiAroOTOBKU BUKJIAJAqiB
Ta TPEHEPIB 3 MUTaHb PO3BUTKY 1H(OPMAIIITHOTO, BUAABHUYOTO IHTEPHET-CEKTOPY,
BUKOPUCTAHHS MOXJIMBOCTEH €JIIEKTPOHHOI 010/110TeKM B MeXaxX BHUKOHAHHA
CHUIBHOTO TIpOeKTy HaroHalbHOTO areHTcTBa JACpPXKBHOI CIy:kOu VYKpaiHu 3
€Bponelicbkum Coro30M.

MoskHa KOHCTAaTyBaTd, IO MPOIEC 3aMPOBAKEHHS 1H(GOPMAIIITHO-KOMY-
HIKAI[ITHUX 1HHOBAIlN y cdepy JAep>KaBHOI CIy:KOU MoTpedye BUKOPUCTAHHS HOBHUX
MoOJiejiel, MEXaHI3MIB Ta METOJAMYHOrO CYIMPOBOMKCHHS MpPH MiABUILNEHHI KBai-
¢ikaiii Aep’KaBHUX CIIY)KOOBIIIB Ha OCHOBI HAayKOBHUX HIAXOAIB 3 ypaxXyBaHHSIM
CBITOBOTO 1 BJIACHOTO JIOCBIY.

Hanani mnnaHyeTbcs 3a JOMOMOTOI0 HAyKOBIIB OpPraHi30BYBaTH BHUBYEHHS
(yHKIIIOHAIBHOT MOJIEJl Ta OpraHi3aliifHOi CTPYKTypU KOHKPETHOTO OpraHy
MICLIEBOI BIagu Il QopMyBaHHA abo migdoopy edexTuBHOI i1H(pOpMaLiiHOT
CTPYKTYpH IIOJIO CYIPOBOJIKCHHS MOro JISUIBHOCTI Ta BIJAMOBIJIHMX 30BHINIHIX 1
BHYTPIIIHIX 3B’ SI3KIB; PO3TJIS] NMUTaHb KOOPAHWHAIT KOMYHIKAIIMHUX 3YCHUJIb TPU
peaizallli KOHKPETHUX YIPaBIIHCHKUX 3aB/IaHb; MPOBEJCHHS aHAJI3Yy Ta YCYHECHHS
HEJIOJIIKIB JIF0YOT0 MPOrPAMHOTO 1 TEXHIYHOTO 3a0€3MeUeHHS.
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Pozzin 4. MOZKJIMBOCTI BITIPOBAJZKEHHSI
E-KOMYHIKALII JIA ITIOPO3YMIHHSA B 'POMAII

JlnHaMigHO 3pOocTaroyi MOXKJIMBOCTI Mepexi [HTepHeT y cdepi MacoBoi Komy-
HIKaIlil BXKe 3HAXOJSATh 1 B KOPOTKOTEPMIHOBIM MEPCHEKTHBI 3HANIYTh BCE OUIBII IIIU-
POKE 3aCTOCyBaHHA 3 OOKY yYacHHKIB KOMYHIKQTHBHOTO Tporiecy. [HTepec momirTrex-
HOJIOTIB 1 MOMITHKIB /10 IHTepHET-KOMYyHiKallil (E-koMyHiKarlii) crae HaM 3pO3yMITHUM HE
TUTBKU 4Yepe3 MOsIBY TaKoro HOBOTO (heHOMeHa, sk [HTepHer-criibHoTa (E-criiibHOTA),
ajle 1 4epe3 HEOOXIIHICTh IMOIIYKY HOBHX €(EKTHBHHMX METOJIB KOMYHIKAIli Ta
MoOLTI3allli eleKTopaTry. 3aliKkaBiIeHHS LEHTPAIBHOTO anapary JepXKaBHUX OpraHiB y
HAsSIBHOCTI JICIIEBUX 1 ONEPaTUBHUX 3ac00iB KOMyHiKalli 13 3MI, cBoiMu miapo3aiiaMu
Ta 3BUYAMHUMH TPOMAISTHAMH TaKOX CTa€ 3pO3yMUTUM Xo4a 0 3 OTJISALYy Ha CTPYKTYpH
Be0-CaliTIB OKpeMHUX MiHICTEpCTB. BoaHouac 3acrocyBanHs E-xkomyHikamiil y ramysi
MICIICBOTO CAaMOBPSITyBaHHS 1€ € HEJOCTAaTHbO BUBUEHUM IUTAHHSM, JI0 TOTO X, HE
MAKPIUIGHAM Y JIOCTAQTHIM KUIBKOCTI TPHUKIAJaMH  TPAKTUYHOTO 3aCTOCYBAHHS.
be3ymoBHO, 110 00’ €KTUBHUM YWHHHMKOM TaKOTO CTaHy pedel B iH(opmariiiHii
MOJITHIII Ha MICIIEBOMY pIBHI BHCTYIAa€ XPOHIYHA HECTaya KOINTIB 1 BiJICYTHICTh
CYTTE€BHUX 1HBeCTHUIlM. OJHAK CII TaKOX 1 BI3HAYUTH, 10 OypxJMBUN po3BUTOK E-
KOMYHIKaIllil TIpUTIaIa€ Ha TOW Yac, KOJIM OCOOJMBO aKTyasli3yeThCs 3aBIAAaHHS TOITYKY
HOBHX 3ac00iB KOMYHIKaIliii, TOOTO caMe 3apa3, y 4ach E€KOHOMIYHOi perecii, Koiu
(biHaHCOBI pecypcu OyIb-sIK0i 1HHOPMAIIIHOT AISTIBHOCTI ICTOTHO OOMEXKYIOTHCSL.

besnepeuno, icHyloUnii CTaH pedeil 13 KOMYHIKAIllE€0 HE MOXE 3aJ0BOJIbBHUTH
YYAaCHHMKIB KOMYHIKATUBHOT'O IPOIIECY B MICIIEBOMY CaMOBpsyBaHHI. BiamnosinHo,
BUHUKA€ 3aBJaHHSI OKPECIUTH HANpPSIMH, B SAKUX MOXKHA peali3yBaTH 301TbIICHHS
e(EeKTUBHOCTI KOMYHIKaIlii 3 MOAAJbIINM €(pEeKTUBHIINM (pOopMaTyBaHHSIM KOMYHi-
KaTHBHOTO TPOCTOPY 1 JOCATHEHHSI TMOCTAaBJICHHUX TIepel] TePUTOPIAIbHUMHU Tpo-
MaJlaMH 3aBJIaHb 32 JIOMIOMOT0I0 KOMYHIKAaTUBHHUX CTPATETIH.

VY 1poMy acmekTi KOpUCHUM OyJie MpoaHai3yBaTH MOJITUYHI W TEXHOJOTIYHI
YUHHUKU 3alPOBA/PKCHHS HOBITHIX KOMYHIKATUBHUX TE€XHOJIOTIN Yy rajy3i MiCIIEBOTO
CaMOBpSIJTyBaHHS, OIMCABINM TO3WTHMBHI 1 HETaTMBHI HACIIJKH BOpoBaKeHHS E-
KOMYHIKaIlli, a TaKOXX YMHHHKH, SKI TaJbMYyIOTh IPOIEC BIPOBaKEeHHS E-Komy-
HIKaIlIi Y MICIICBE CaMOBPSITyBaHHS.

Ilepedymosu 0o npakmuunozo 3acmocysanusa E-xomynikauin. Bnacue, came
nepioNl perecii CTae TUM 4YacoM, KoJiM mporiecd (y TOMY YMCI W KOMYHIKaTHUBHI)
pyxaroTbcsi B OIK Bil PECYpCOBUTPATHOCTI 0 BUCOKOI TEXHOJIOTTYHOCTI 1 pecypco-
omaaHocTi. Hanmpukian, y cy4acHUil mepioJl JIJaBUHOMOAIOHOTO CKOPOYEHHSI BUPOO-
HUIITBA, OOMEXKEHHsSI peKJIaMHUX OIO/KETIB, HEYYBaHO >KOPCTKOI KOHKYPEHIIIi,
pexiiaMHi Ta PR-kammaHii mepe)KuBaroTh He HalKparlli yacu. Y ToH ke yac oocsru (B
IPOIIOBOMY Ta KOHTEHTHOMY BHpakeHHi) E-pexiiamu cTpimMko 3poctaroTh. Tak, Ha
TYMKY JHPEKTOpa YKpaiHChKOi mociigHuibkoi kommanii “Cortex” A.KomnecHuka,
“pexmaMojaBIli CTanM OUIBII CEPHO3HO CTABUTHCH JIO IHTEPHETY SK PEKIAMOHOCIS:
0arato KJIIEHTIB ... BXKE MOYAJIM IyMaTH MPO BUAUICHHS KOIITIB Ha IHTEPHET-
peKIIaMy OKpeMHuM psiikoM Oropkety” [2].

Po3Butok E-koMyHikamiid B Oi3HECI MU PO3MISIAEMO SIK JIOCHTH Baromy
MEPEIYMOBY JJIsl IHTEHCUBHOI'O NMEPEHECEHHs CHelU(IuHMX METOAIB 1H(OpMAIifHOro
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Ta MOTHUBAIIHHOTO BIUIMBY Ha CIHOXHBYY IMOBEAIHKY JIIOJUHHU B 1HIIY — TMOJITHYHY —
cdepy. I sxio merogosoris podotu B ramy3i E-koMmyHikariii s 6i3HeCy BKe 3HaAMIILIIA
BiIOOpakeHHS B MPAKTHUYHUX MociOHnKax PR-ciyx0 [3, 271-304], [4, 470-487], To nns
MIPUKIIQJHOTO TIOJITUYHOTO TPOIIECy, OCOOIMBO Ha JIOKATHHOMY PIBHI TEPUTOPIATBHUX
rpomaj, E-koMyHiKaIlii 1ie BUMararoTh JIeTATbHOrO BUBYEHHsS. Hampukmian, me m' atb
POKIB TOMY Y TIPYHTOBHHUX JOCIIKCHHSIX BITYM3HSHUX BUCHUX MICTUIUCS TUIBKU
MOOJAMHOKI 3raJIku TMpO MOMJIMBICTh BHUKOPHUCTaHHS HOBITHIX 1H(OpMAaIiiHUX
texnouorii [16, 208], [17, 315], a po3risaa Bke iCHYIOYHMX Ha TOW 4ac KOMYHIKATHUBHHX
MPAKTUK 3 BUKOPUCTAHHSIM Mepexki [HTepHeT 3BoauBCs 110 aHamizy “dopHuXx’ abo
“cipux” Texnomorid [5, 99-101], [1, 332]. 3 1pOro MPUBOAY POCIHCHKHI TOCIITHHK
A.BIKKynOB poOUTh BHUCHOBOK: “P03BUTOK IHTEpHETY BiIOYBa€ThCSI HACTLIBKU
HIBUIKUMUA TEMIIAaMH, IO MPaKTHKa 1 HACHIAKM BUKOPHCTaHHs r1o0anbHOI Mepexi B
MOJITHIN 3aJIMIIAIOThCS JJOCUTh HeBUBUeHUMH |6, 5].

SIKi K TepeyMOBH JI0 MPAKTHYHOTO 3aCTOCyBaHHS E-KoMyHIKaIli iCHYIOTh ChO-
TOJHI Yy MICIIEBOMY CaMOBPSITyBaHHI 1] YaC BUPIIICHHS MPUKIATHIX KOMYHIKATUBHUX
3aBfaHb y 1id cdepi? [lpu mpomMy miag OCHOBHUMHM KOMYHIKAaTUBHUMH 3aBJIaHHSIMHU Y
cdepl MICIEBOTO CaMOBPSIYBaHHSI TYT PO3YMIIOTHCS KOMIUIEKCH 3aXO[liB, CIPSIMOBaHI
Ha: 1) JOCATHEHHS SIKICHOrO pIBHS HaJaHHS TIOCIYr HACEIICHHIO SK OCHOBA
CKOHOMIYHOTO PO3BHUTKY TEPUTOPIAIHLHOI TPOMaJIH; 2) aKTHBI3AIlIO 1 3aTyUCHHS YJICHIB
TEPUTOPIATBHOI T'POMAIU JI0 MPUAHATTS PIllICHb, 3) MPOBCACHHS JIEMOKPATHYHHX
IpOLIEAYyp — MICIEBI 1 3arajJbHOHAIIOHANBHI BHOOpPH, 300pH, CiyXaHHS TOWIO; 4)
MIPOBE/ICHHS MICIIEBHX Ta 3arajbHOHAIIOHAILHUX 1H(QOPMAIIHUX KaMIIaHiH.

Opniero 3 HaUTIPUBAOIMBIIIMX ISl JOCJIIHUKIB KOMYHIKaTUBHUX CHUTYaIlll y
MICLIEBOMY CaMOBpsiAyBaHHI €, MaOyTh, BuOopu. [lpm 1npomy BH3HAYUMO, IO
KOMYHIKaTHBHAa CHUTYyallid B MICIIEBOMY CaMOBPSAYBaHHI — 1€ Takud 30ir yMOB i
Oo0CTaBHH TiJl 4Yac KUTTEASUIBHOCTI TEPUTOPIAIbHOI TpOMau, KOJU BHUHUKAE
noTpeba po3B’s3aTH 3a JOTIOMOTOI0 KOMYHIKATUBHUX TEXHOJIOTIH MEBHY MpobiemMy,
NPOBECTH MEBHY JEMOKpPAaTUUHY Mporueaypy (Hadip mporeayp), YXBaJuTH MOTPiOHE
pILIEHHS, TOCATTH 0a)KaHOTO Pe3yJIbTaTy.

3ayBaxumo, 1o jgouenaBHa (no npuiHaTTsa 20 xxoTH 2009 poky [locTaHoBH
BepxoBuoi Pagum Ne 1648-VI “Ilpo mpusHaueHHS 4YeproBUX BHOOPIB JIEMyTaTiB
MICIICBMX paJ Ta CUIbCHKUX, CEIUINHUX, Micbkux rome y 2010 powi” [7])
OCOOJIMBICTIO PETIOHAIBHOTO BUOOPYOro Tpoliecy B YKpaiHi, 30Kpema, OOpaHHs
MICLIEBUX paji, Oyja MOro KOMIUTIMEHTapHICTh 3 OoOpaHHSM jaemyTaTiB BepxoBHoi
Pangu. BiamoBigHO, perioHaJbHUI BUOOpPYMN TMpolleC B CHIY IEHTPaIi30BaHOTO
(iHaHCYBaHHA, IUIAaHYBaHHS Ta YNpaBIiHHA, OyB HEBIIAUIBHUM BIJl 3arajibHUX
TEHJICHIII 1 TapajurM, M0 MPONOHYBAIKMCS LEHTPAJbHUMH INTabamMu CyO’ €KTIB
BUOOPUYOTO TPOIECy. 3Ba)Kal0UM Ha 3aKOHOJAaBYl HOBEJIU MPO “YUCTY” MPOMOPIIIHHY
cucteMy BHOOPIB /10 paji pI3HUX PIBHIB MiJ 4ac octaHHix kammaniii 2006 ta 2007
POKiB, OCOOJMBO TOCWJIMJIACA POJIb MOJITUYHHX MAPTId AK CyO’€KTiB BUOOPYOTO
nporiecy. Ile, y cBoro depry, uepe3 HE3pUIICTh Ta HECTPYKTYPOBAHICTH MiCIIEBUX
OCEpEKIB MOJITUYHUX MApPTIA MPU3BEIO J0 HU3KH HOBUX MPOOJIEM Yy MICIIEBOMY
CaMOBpSIJIyBaHHS, 30KpeMa B YaCTHHI KOMYHIKAIlli MK JIeyTaTaMu Ta BUOOPIISIMH,
IIPO30POCTI MPOLIECTYPH IPUHHSATTS PillIeHb, He30aJaHCOBaHIN KaJpOBIM MOJITHIII.

Jlo 1hOTO Yacy IEHTpalibHI IITAa0U JOCHTh CKENTHYHO (CYAsUu 13 MPaKTUKU
3aCTOCYBAaHHS CaMe€ IIMX TEXHOJIOTIHM) OI[IHIOBAIM MOMKJIMBOCTI E-KOMyHIKarlii,

43



OOMEXKYIOUUCh “CTaHAAPTHUMHU TMpOLEIypaMUd Ha CTOJMYHOMY piBHI. Jlo Takux, B
OCHOBHOMY, BIJHOCUJIMCSI: CTBOPEHHS Ta MIATPUMKA MapTIMHUX Ta 1HGOpMAIIMHIX
CalTiB, TEPCOHAIBHUX CTOPIHOK JiAepiB, mMpoBeAeHHS [HTepHeT-KoHDepeH i
(3pigka), yrpuMaHHS MITaTy KOMEHTATOPIiB (B 000B’SI3KH SKMX BXOAUTDH BIACTEIKECHHS
HETaTUBHHMX BIATrYKiB Ha [HTepHET-QopymMax Ta MpOAyKYBaHHS MO3UTHBHHX). [Ipu
I[bOMY KOMIT FOTEpHI TEXHOJIOTI 3aCTOCOBYBAJMCS, B OCHOBHOMY, B Tally3i
iH(hOpMaIlIITHOTO MEHEKMEHTY, TOOTO i YNpaBliHHA MOTOKaMH 1H(opMaIii,
PO3CHJIKH  PO3MOPSKCHb, KOHTPOJI 32 BUKOHAHHSAM 3aBHaHb Ta (B JICHb
TOJIOCYBaHHS) ONIEPATHBHOTO MPUHOMY 3BITiB, 0OPOOKH pe3yJIbTaTiB rOJIOCYBAHHS.

VY cuiny BuULIE3rajaHuX NPUYUH PETIOHANIbHI IITA0HM, 3alHATI “TOTOYHUMHU'
3aBAAHHSIMU LEHTPAJIBHOIO IITa0y, HE MOTJIM MPHUILUTUTH HAJEXKHOI YBaru HOBITHIM
KOMYHIKaTUBHUM TEXHOJIOT1SIM, HE 3MOTIJIA MPOIYKYBaTH 1HQOPMALIHHUX MPUBO/IIB,
TIIHUX yBaru >KypHamiicTiB. IIpu 1pboMy HaBiITh “Najnuyka-BUpydyajoyka’ perio-
HaJbHUX INTa0iB y BHIJISAAI TEXHOJIOTIT “Bim JBeped 10 aABeped” y cuily
HernpodeciitHOro BUKOHAHHS BUKJIMKAIA TUTBKUA PO3ApaTyBaHHS Y BUOOPIIIB.

BonHodac y TakoMy cTaHI pedei NMpUXOBAaHMUM 1 MOTEHIIAN JUISl ITOJAIBIIOTO
po3BuUTKy E-komynikariii — sk BBaxkae O.lllepbakoB, skmo “Bepxu” He
BUKOPUCTOBYIOTh [HTEpHET, TO Iie 3MOXKYTh 3poOUTH “HuU3M" . 3pEIITOI0, CaMe TaKHii
HUIAX — 3 MPOBIHIIT 0 HEHTPaIbHOIO piBHs — nmpoiiinu E-komywikarii y CLIA [8].

Texnonoziuni i nonimuuni demepminanmu enposaoxcennna E-xomynikauiil.
BoaHouac Bxke 3a OCTaHHI KUIbKa POKIB BiIOYJIMCA pa3toyl 3MIHU SIK B TEXHOJIOTTYHUX
nepeayMoBax sl BUKOpUcTaHHS E-kKomyHikalii, Tak 1 B MOJITHYHINA JOIIIBHOCTI
ixHporo 3actocyBaHHs. lle BUKIMKaHO, sIK BKa3ye HiMebkuil qocaigHuk Y.Cakcep,
“NONBIMHOIO TPHUPOAOID” 3aCc00IB KOMYHIKAIl, OCKIJIBKM Y HHUX BOAHOYAC CIIOCTe-
piraroThCsl JBa pi3HI MOTEHIIATU: KOMYHIKAIIHO-TeXHIYHUH (TOOTO MOMKIIUBICTH
TEXHIYHOTO TIOIIMPEHHS iHpopMalii) Ta couianbHUA (TOOTO MOMIJIMBICTBH 3iiC-
HIOBATH 0COOJIMBHI comianbuuii Brums” [15, 23].

[Tig TeXHONMOTIYHMMU JETEepMiHAHTAMH, B TIEPIIY YEpry, PO3TISTHEMO CTPIMKE
3pOCTaHHs KUIBKOCTI KOpUCTyBauiB Mepexi [nrepuet. Tak, 3a iHpopmaitiero oiriitHoro
BeO-caiity MiHTpaHc3B’si3ky Ykpainu, cranoM Ha 1 jmumas 2009 poky “ducenbHICTD
VHIKQJIbHUX KOPUCTYBauiB Mepexi [HTepHeTr HamiuyBaja Omm3bko 12 mutH. ocib. 3a
OLIIHOYHUMH JIAaHUMH, YUCEIILHICTh a0OHEHTIB IIIMPOKOCMYTOBOTO JOCTYIIY ... CKJIajajia
omu3pko 1,8 muH. 0ci6... PiBeHb MPOHUMKHEHHS HIMPOKOCMYTOBOTO JOCTYITYy CKJIaB
maiixe 10% 3arampHOT KinbKocTi ciMeld B Ykpaini” [9]. [y mopiBHAHHS — Ha OYaToOK
2009 poKy KiTbKICTh YHIKQJIBHUX KOPHCTYBauiB B YKpaiHi ctanoBmia 10 mutH. oci6 [10].
Cutiji BII3HAYMTH, IO JOXOJIM BiJI MOCITYT HAJaHHS KOMIT FOTEPHOTO 3B’ 13Ky (i 30Kpema —
JOCTYITy 70 Mepexi [HTepHeT) TuHaMIYHO 30UIBIIYIOThCS (32 OCcTaHHIH pik — B 1,5 paza)
i Ha cporomHi (mouarok 2010 poky — ABT.) yacTka JOXOIIB Bij mux mociyr (7%) B
3arajibHIM CTPYKTYpl JOXOMIB BIJ YyCIX BHJIB 3B’SI3Ky MEPEBUIIWIA YaCTKy BiJl
TPaJUIIIHHOTO MOIITOBOTO 3B’ SI3KY, sIka CTaHOBHUTHL 6% [9)].

[TomiTuHa JOUUIBHICTD Yy TOIMIYKaX HOBUX KOMYHIKATMBHUX KaHAIB
B3a€EMO3B’ 13Ky 3 BHOOPISIMH Ha PETiOHAIBLHOMY pIBHI BHU3HAYAE€THCSA HHU3BKOIO
BUOOPUYOIO0 AKTUBHICTIO, SIKYy MPOJIEMOHCTPYBadu OCTaHHI JIOCTPOKOBI BHUOOpHU [0
MICIIEBUX OpraHiB Biajau. Tak, Ha TOCTPOKOBHX BHOOpax MICHKOTO royioBu M. PiBHe
(mucroman 2008 poky) Oyna 3adikcoBaHa Oe3NMpeneeHTHO HU3bKa SBKa BHOOPIIB —
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38,7% 3 umcia THX, XTO OyB BHeCeHMi 10 BuOopumx cnwmckiB [14]. [Tpudomy Taka x
HU3bKa SIBKA CIOCTepirajgacs 1 B IHIIMX MICTaX YKpaiHW, /¢ B TOW JIeHb BIIOYIIOCS
rojiocyBanHs: “B MykaueBO Ha JUIBHUIN NPUHNLIH Jniie 2/% TUxX, XTO MaB TPaBoO
rosiocy, y LropynuHceky — 26%, y IlepBomaiicbky — B3araii Tpoxu Outeie 19%” [11].
VY Takux ymoBax iH(popMaIlliiiHa miaTpuMKa Ta MOTHBAIlis BUOOPIIB 3a gomomorow E-
KOMYHIKaIllil BUTTISIAE TSI CyO’ €KTIB BHOOPUOTO MPOIIECy OCOOIUBO aKTyalIbHOIO.
3acmocysannsn E-komynikayiit ¢ micuesomy camoepadysanni. 1loBepTarounch
JI0 PO3TJISAY 3arajibHOl cdepu 3acTocyBaHHs E-koMyHIKaIliii B MiCIIEBOMY CaMOBPSITY-
BaHHI TIPH PI3HUX KOMYHIKATUBHHUX CUTYyalisX (BHOOPU — JIMIIIE OJTHA 3 TAKMX KOMYHIiKa-
TUBHMX CHTYAIliif), BII3HAYMMO, III0 JIO OYEBUIHUX IMO3MTUBIB BUKOpHCTaHHsA E-KoMy-
HIKalil A5 Y4aCHUKIB KOMYHIKATUBHOTO IPOLIECY B MICIIEBOMY CaMOBPSIyBaHHI MU
BITHOCUMO MiHIMaJIbHI, B TIOPIBHSHHI 3 IHIIMMH KOMYHIKaTHBHUMU TEXHOJIOTISIMH,
BUTPATH; Pa30BEe OXOIUICHHS BEIUKOI ayIuTOpii; “IEMOKpAaTHUYHICTh CHUIKYBaHHS SIK
MO>KJIMBICTh BUHUKHEHHS HE(POpPMaIbHHX KOHTAKTIB, TaK 1 Taki aTpuOyTH, SK CIIEHT,
CrieriaibHi CUMBOJIM (CMaiijin), BIACYTHICTh MpaMaTHYHUX HOPM 1 (doro rpixa Taitu!)
BUKOPUCTaHHS HEHOPMATHBHOI JIEKCUKU. TakoX 3Ha4HOIO TiepeBaroio E-komyHikaiiii €
ii MynbTUMENiHHICTh (BUKOPHCTaHHS (OTO-, ayaio- Ta BijeoMaTepiaiiB); MoOiTi3a-
IIAHUN TTOTEHINAaT — IBUAKUN PEKPYTHHI NMPUXWILHUKIB KaHIWAATa, 17ei, HOBOBBE-
JICHHS TOIIIO, MOKJTUBICTH IJIAHYBAHHSI 3yCTpiYel, TPOMaJICHKHX CIIyXaHb, 00TOBOPEHb.

BaxnuBoro nepeBaroro ajis poOOTH yYaCHUKIB KOMYHIKATHBHOTO TIPOIECY B
MICIICBOMY CaMOBPSIyBaHHI ITiJ] 4ac 3acToCyBaHHsS E-KOMyHiKallii € MOXKIUBICTb: a)
0e300icHOTO “30HAXY" 1 JOCHIDKCHHS peakiii ayauTopii Ha T€ YW 1HIIE
BUCJIOBJIFOBaHHS, Jil0 JIijiepa AyMKH, KEpiBHUKA; 0) BHOOpPY IMUILOBOI TPYIHU JUIS
BIUIMBY 3a reorpadiyHoro, COLIaJbHOK, CTATEBOI0, BIKOBOIO O3HAKOKO, MPHU IBOMY
JOCSTaeThCAd TMPOHMKHEHHS Y BAXKOAOCTYMHHI Ui IHIIMX BHUJIB KOMYHIKALIH
coliaibHi Tpynu (HarpukIiaa, Oaiikepu, pOKepH 1 T.11.).

VY neskux BUMaJKax camMe €KOHOMIUHA pe3yibTaTUBHICTh E-kKoMyHiKalliil Moxe
CTaTH BUPIMIATLHUM (DAKTOPOM TMpHU TJIAaHYBAHHI 1 BIPOBAKEHHI KOMYHIKAaTUBHHUX
CTpaTerii B MICIIEBOMY CaMOBpsIyBaHHI. AJK€ BUKOpUCTaHHA E-komyHIKaiiid He
TUTBKA JIO3BOJISIE 3HAYHO EKOHOMHUTH KOINTA Ha peKIaMy B JPYKOBaHHMX Ta
enekTpoHHUX 3MI, ane i 3a IEBHUX YMOB 1 CITY’KUTH METOJIOM JIJIsl 300py KOIITIB IS
iHopMariitHOi KammaHli — HaIpUKIaJ, PO3MICTHBIIM Ha CaWTI JUCTIBKHA, MOXHAa
MOTIPOCUTH CBOIX MPUXWIBHUKIB I JIICTIBKU PO3APYKYBATH Ta POSIOBCIOAUTH.

Jlo peui, cyBopl peaitii cydacHOro iH(opmaliiiiHoro mpoctopy B YKpaiHi, Ha
’ajb, BKa3ylOTh HaM 1 Ha MOXJIMBICTh HEETUYHOIO BUKOPUCTaHHsS E-KoMyHIKaIliil.
Hanpuknan, mis MOMITUYHUX aBaHTIOPUCTIB E-KOMyHIKalish MOXE BHUSBUTHUCS
3py4HUM METOJOM [UIsl MiAKYNMy BHOOPLIB — BiJl NPSIMOrO IOMOBHEHHS iXHIX
“@IeKTpOHHUX TraMaHIliB” J0 “COIlaJbHOrO MIAKYIY Yy BHUIVISAI HaJaHHS
OC3KOIITOBHOTO JIOCTYITy JO IHTepHET-Mepeki MpeACTaBHUKAM OKPEMHX TPy
(o a51M 3 OOMEKEHUMU MOKIIMBOCTSIMH TOIIIO).

OnHak HaifOUTbINIA CycIIbHAa HeOe3IeKa MpH 3acToCcyBaHHI E-komyHikarliii Hac
oJikye 4epe3 (eHOMEH CTBOpPeHHsS “peanbHOi BipryanbHocTi” (M.Kacrtensc) abo, sk
BIJI3HAYAIOTH MOJIITOJIOTH, “MemiaTh3arii DOMTUKA . SIK Bia3HaYac BITYN3HIAHUN BUCHUI
J1.5IxoB€eB, “po3BUTOK 1H(pOPMAITTHOI chepr IPU3BOINUTH JI0 MEiaTH3aIl] MO THIHOI
B3a€MOJII1, 110, HA HaIll MOIJIAN, € OJHUM 13 HebaraTbOX IPOIECiB, CIUIBHHX, Ta
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OJIHAaKOBO HeOE3MeYHuX, I YKpaiHu Ta KpaiH KOHCOMioBaHoi aeMokparii” [12, 104].
Ta mopsin 13 IUIKOM pealbHUMH 3arpo3aMH JUis JAEMOKpatii 3 OoKy “memiaTu3ariii’
MOJIITHKKM BYEHI BiJ[3HAYAIOTh HU3KY MEPEKOHJIMBUX IEpeBar, ki Hece Iel (peHomeH,
MOPO/DKEHUN HacamIiepe/l HOBITHIMU KOMYHIKATHBHUMH TpakTHKamMHu. 3o0kpema, E-
KOMYHIKaIIli: CTBOPIOIOTh HOBI (hopMHU KOMYHIKailii y cepi mybaiunoi Biaau; mociad-
JIOI0TH 1H(OPMAIIIHY 3aJeKHICTh CYCHUIBCTBA Bl TPATUIIMHUX MEJia; CHPUSIOTh
BIJIKPUTOCTI 1 TPAHCHAPEHTHOCTI TMOJMITUYHUX THCTUTYTIB; CTBOPIOIOTH HOBI MEXaHI3MU
MOJITUYHOI MOOLTI3alli Mac; HaAal0Th IIMPOKUM BEPCTBAM HACEIECHHS TEXHOJOTIYHY
MO>KJIMBICTh OpaTH y4acTh B 0OrOBOPEHHI CYCHUTbHO-TIOJITHYHUX PoOIeM

Ipuuunu cmpumyeannsa pozeumky E-komynikayiii. Y TOW *e 4ac PO3BUTOK
E-xomyHikaliid y MICHEBOMY CaMOBPSIyBaHHI TajJbMyIOTh SIK O0'€KTHMBHI, TaK 1
Ccy0'€eKTHBHI YMHHHMKHU. J[0O YMOBHO 00'€KTHBHMX YMHHHUKIB BIJTHECEMO HEIOCTaTHE
reorpagiyHe MOKPUTTS Mepexero I[HTepHEeT, NOpIBHSHO HEBEIUKY KUIbKICTb
KOpHUCTyBauiB Mepexi i chopMoBaHUX Ha JIOKATILHOMY piBHI E-CHIIBHOT, BIICYTHICTD
gk (axiBiiB y ramy3i E-komyHikallli B MICIIEBOMY CaMOBpsIyBaHHI, TaK 1 METOJO-
JIOTIYHOI OCHOBU Ta 1HCTPYMEHTapil0 JJIsi OLIHKUA e()EKTUBHOCTI KOMIUIEKCY 3aXO/IiB,
MIPOBEJICHUX 3a JormomMoror E-koMywnikalti. Biq3Haunmo, 1mo came ocTaHHik (pakTop —
BIJICYTHICTh HE TUIBKH TEOPETUYHOI, ajie ¥ eMmipuaHoi 0a3u Juist Bepudikarlii rinore3u
npo mieBicTh E-koMyHikarii, € cepilo3HUM OOMEXEHHSIM JJIsi OUIBII IIUPOKOTO
BUKOPUCTAaHHS HOBITHIX TEXHOJOTIM y UM HE BCIX KOMYHIKATMBHHUX CHUTYAIlifX, SKi
CYINPOBO/DKYIOTH peallizallilto KOMyHIKATUBHUX 3aB/IaHb y MICIIEBOMY CaMOBPSTyBaHHI.

OTxe, 10 cy0 eKTUBHUX (PAKTOPIB, IO OOMEXKYIOTh PO3BUTOK E-KOMyHIKaIli y
MICIIEBOMY CaMOBpSIIyBaHHI Ha PETiOHAJILHOMY piBHI, MOkeMoO BijHectH [13, 316]: a)
HEMOJJIMBICTh 3aTydeHHs (DaxiBIliB (K IMPaBUIIO, JOPOTO OIUIadyBanux) y chepi PR ta
IT npu oOMexxeHOMY (hiHAHCYBaHHI JOKATFHHUX iHPOPMAIIHHUX KaMIIaHii i mporpam; 0)
BUKOPUCTaHHA ' BIANPALIbOBAaHMX  CTAaHJAPTHUX  KOMYHIKATUBHHUX  TEXHOJIOTIH
3aydeHUMHU 70 1HGOpMaIliifHOi KammaHii (QaxiBIfIMH, sKi, SK MPaBWIO, HE OAKAIOTh
PH3HKYBATH; B) 3aMKHEHICTb 1H()OPMAIIIHUX KaMITaHii i KOMYHIKATHBHUX MPOLIEAYP Ha
OfHIA 0c001 (KepiBHMK OpraHy MiCIICBOrO CaMOBPSAYBaHHs, JiJAep TPOMAICHKOT
oprasizarii, KaHAMIaT Ha IOCaxy MICBKOro rojoBu Tomio). L{i ocobwu, sk mpaBuio, €
OJTHOYACHO 1 OCHOBHMMH (DIHAHCOBMMH JTOHOpAaMU BKa3aHUX 1H(POPMAIIHHIX KaMITaHIH,
aJie, MPUPOJIHO, He 3aBXKM € (axiBIsIMU Y cepl KOMYHIKATUBHUX TEXHOJIOT1H. J[ogaMo
710 TBOTO M€ W TPaUIliHE YKpaiHChKE “TajbMO’ YChOTO MPOTPECHBHOTO y BUIJISII
KOPYIIINHOI CKJIAJIOBOI — aJPKe HE CEKpeT, 1o cepesl (paxiBiiiB, sSKI BIANOBIIAIOTH 32
KOMYHIKQTUBHY TOJITHUKY Ha MICUAX, € JIIOJM, SIKAM BWIIHA HE EKOHOMIYHA
OITUMI3Allisl BUTPAT, a PO3MOAUT PiHAHCIB MO “CBOIX” a00 MIAKOHTPOJIBLHUX PEKIAMHHUX
areHIlisIX 3 yCTaICHMM HAOOpPOM pEKIaMHHMX HOCIB (MK IHIINM, y periOHaJIbHUX
BUOOpUMX IITabdaX YOMYCh 1 JIOCI BBAXAETHCS MPECTHKHUM Ha IOCAIM KEPIBHHKIB
PEKJIAMHUX HATPSAMKIB 3aTy4aTd TUPEKTOPIB 200 BIACHUKIB PEKJIAMHUX arcHITIH).

Ane HaWOUIBII ICTOTHO NEPEIIKOKAIOTh BIPOBADKEHHIO E-KoMmyHIKaIlii
CUCTEMHI TMpOOJEMU VY CYCHUIBHOMY PO3BUTKY TpaHCHOpPMAIIMHUX TMOCTTOTA-
JTTapHUX JEPKaB, 10 SIKAX HAJIEKUTH 1 YKpaiHa! Mo-meplie, eMIIpUYHO J0BE/IeHA
“edeKkTUBHICTE” MIIKYIy BHUOOpINB, SKa 3BOAUTH HaHIBENb Oyab-sKi cHpoou
moOyZ0BH B3a€EMOBIIHOCHMH MK BJIQJIOI0 1 TPOMAJSTHUHOM Ha OCHOBI HEYXHJIHHOTO
JOTPUMAHHS JEMOKPATHUYHUX TPOIEAYpP; MO-Apyre, MPUHIUI MOO0YI0BU MapTIHHUX
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CTPYKTYp “3BEpXYy-BHHM3" Ta BIJICYTHICTh CYTTEBHX KPOKIB y HaNpsiMi JIeLEHTpami3amii
JeP>KaBHOTO YIPABIIHHS, KOJIH, 3arajoM, Y IS MapTIHHOTO KEPIBHUIITBA, Y JIJIS
OpraHy MICIIEBOTO CaMOBpSIIyBaHHS HE TaK BXKEe W BaXJIMBa KOMYHIKaIlsg 3
rpoMaJiTHaMH1, 0COOJIMBO B MIXKBHOOPUYHIA TIEPiO/I.

JKiaku — OLIBIN TOHKI KOMYHIKAQHTH, BOHM BHHAaXi/UIMBI 1 MOOLIBHI Yy 3aCTO-
CyBaHH1 KOHTAKTOYCTaHOBJIIOIOUUX 3aC001B, BPaXOBYIOTh Oa)KaHHS CITIBPO3MOBHHKIB,
BHSBJISIOTh KOMYHIKaTUBHY THYYKICTh, EMITaTiI0, BIOBIIIOIOTh MHOKHMHHICTh CMHUCIIIB,
(bopMyIOoTh BpaK€HHS Ta AYMKH BIJIBIIyBayiB Ha pPIBHI HIATEKCTY. MU MO)KeMO
3pOOMTH BUCHOBOK MpO T€, L0 B CYy4YacHId TMOJITHIIl HAMITUJIOCS 3POCTAHHS
“>xiHouoro (axropa”’. CaillTh >KIHOK-TIOJITUKIB MPEACTABISIIOTh CUJIBHUN Iparma-
THYHAM CTWIb MOBJICHHS, SKHH 3a3BH4Yald acOIIIOETHCA 3 “YOJIOBIYOI0 MOBOIO .
CryniHp couianbHOT JUCTaHLIi Ha >KIHOYMX CalWTax 3HIKYEThCS 10 MIHIMYyMY,
JEMOHCTPYIOThCA Pi3HI KOMYHIKAQTHUBHI POJl JiAepiB, M0 (OpMye y KOPHCTYBayiB
BIIUYTTS MPUYETHOCTI KUTTSA KIHOK-TIOJTITUKIB.

HaiiyacTimme >KIHKU-TIONITUKA OepyTh Ha cebe 4onoBidi poni... Lleit ¢akr
MOSICHIOETHCSI KOHKYPEHIIIEI0 YOJOBIKIB 1 KIHOK Ha TOJITUYHINA apeHi — “rporo Ha
YOJIOBIYOMY TOJ1", sKa mepeadadyae BUCOKY MOBHY KOMIIETEHIIO KIHOK, IO Ja€
IIJICTaBH JIJIS T1THOTO CyNepHUIITBAa. MoOBa, THUCKypCHBHA IPEJCTABICHICTh CAalTIB —
3aci0 MOJITUYHOI 1MeHTU]IKAMIT TiAepiB, TOMY KIHKU-TIOJITHKA MPUIUISIOTH 3HAUHY
yBary KOTHITUBHO-TIparMaTUYHOMY O(OPMJICHHIO 1HTEPHET-IUCKYPCIB. XapaKTepy
apryMeHTiB, MOBHUM CTPYKTypaMm JeMarorii, MpeACTaBIE€HOCT] I1HIIOro, OI[IHKaM
0COOMCTOCTEN — K COIO3HHUKIB, TaK 1 CYNPOTHUBHUKIB. JKiHKM nOaiiiuBime 1 OLIbII
YYHHO CTaBISATHCS J0 MyOIIYHOTO CIIOBA.

KOHCIIEKT-PE3IOME

Bu3sHaueHHsT MOXJIMBUX BapiaHTIB 1 HaNpsIMIB yJIOCKOHAJIEHHS KOMYHIKAIii B
MIEBHIM COIIAJIbHIM CHUCTEMI TOB’Si3aHE 3 BUSBJICHHSM 3arajibHOi CTPYKTYPH KOMY-
HIKaIii Ta OCHOBHMX KOMIIOHEHTIB KOMYHIKaTUBHOTO TIIOTEHINATy CTPYKTYPHHUX
OJIMHUIIb, K1 BXOJSTh JI0 CUCTEMHU — BiJl OKPEMOT0 Wi€Ha TEPUTOPIabHOI TpoMaau
(TroAMHU) — 70 OpraHiB MICIIEBOTO CAMOBPSIYyBaHHS SK COIAJIBbHUX 1HCTUTYIUH 1
TEPUTOPIATHHOI TPOMAJIU B LIJIOMY.

Ko K po3rNIAgaTH TaKy BaXKIMBY cQepy 3acTOCYBaHHS KOMYHIKATHBHUX
TEXHOJIOT1H, SIK MICIIEBE CAMOBPSIYBaHHS, TO HEOOXIAHO MOCTIIUTH X BUHUKHEHHS Y
B3a€MO3B’SI3Ky 3 ICTOPUYHHMM JIOCBIIOM (DYHKIIOHYBaHHS B YKpaiHi criemudiuHux, a
MOJIEKY/IM 1 YHIKaJbHUX Ui €BPONEMCHKOrO KOHTEHTY IHCTHTYIIA caMoopraHizarlii
HaceneHHs. CaMe TaM, B MUHYJIOMY BITYHM3HSIHOTO CaMOBPSIIYBaHHS, MOXXHA BiJHAHTH
BIJITIOBI/Il HA aKTyaJbHI 3alUTH CYy4aCHOT'O PO3BUTKY JEMOKPATHUYHUX CHUCTEM.

Han3BuuallHO BaXJIMBUM BHUJAETHCS HEOOXITHICTH IPOBEACHHS aHaTI3y
CaMOro KOMYHIKaTUBHOTO MPOCTOPY, B “TUIO" SKOrO “BXKHUBIIOIOTHCS ~KOMYHI-
KaTUBHI TEXHOJIOTIi. BiIMmoBimHO, BiJl 0COONMMBOCTEH KOMYHIKATHBHOTO IPOCTOPY
3aJIEKUTh 1 JIEBICTh PI3HUX KOMYHIKATMBHUX TEXHOJIOTIH, 1 BEKTOpP CHPSIMYBaHHS
CYCIUIbHO-TIOJIITUYHUX 3MiH, K1 BUHUKAIOTh Y COIIYMi BHACIIOK 3aCTOCYBAHHSI ITUX
KOMYHIKaTUBHUX TEXHOJIOT1H.

Jluckypc HaBKOJIO OCOOJIMBOCTEH YKpaiHCBKOIO MEHTATITETY, 1CTOPHUYHOL
3YMOBJICHOCT1 JI€MOKPAaTUYHUX 3MiH 1 MOOYJIOBU JIep>KaBU HA BITUU3HSHUX TEPEHAX Y
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JIeTalbHOMY CEpEIOBHUIIl PO3MOYaBCsl TUIBKU JABa JECITHIITTS TOMY, HamepeaojH1
abo ¥ BogHOYAC 13 JEMOKpAaTHUYHUMHU peBosorismMu y Cximait €spomi. I came
MUTAHHSA YKPalHCBKOI icTopii ctamo (K, A0 pedvi, 1 B 4acH MOMEPEaHIX IMepiojiB
HAI[IOHAJILHOTO PEHECAHCY) HAPIKHUM Y I[bOMY JTUCKYPCI.

I noci B YkpaiHi 1€ HE CTBOPEHO CTPYHKOTO 1 TMOBHOTO KOMYHIKAaTHBHOTO
IIPOCTOPY, B SKOMY OHM KOXXEH TpPOMAASHUH JCp)KaBH ITOYYBABCS OlIbII-MEHII
KOM(OPTHO 3 OISy aCTIEKTIB COIlajIbHOI KOMYHIKAIIT, sSIK HE CTBOPEHO 1 MEPEyMOB
JUTSI PO3BHUTKY YCiX CKIaJOBHX IPOMATHCHKOTO CYCITIILCTBA.

[cTropuyHUMHM acnieKTaMHu, aHalll3 KX MOXKE 3'SICYBAaTU CYTHICTb KOMYHIKAIlii B
YKpaiHChKIN TpoMa/il, € Mo-Tiepiiie, 31aTHICTh YKPAIHIIB 10 CaMOOpraHizailii; mo-apyre,
ICTOPUYHO 3YMOBJIEHA MPUXWIBHICTh YKPAIHIIB /0 JEMOKPAaTHYHOTO YCTPOIO, SKHMA
nependavae MUAPOKY y4acTh TPOMAICHKOCTI, OOMEXKEHHsI POJil Jep)KaBH, IO-TPETE,
ICTOPUYHUNA JIOCBIJIT CaMOBpPSIYBaHHSI SIK CBOEPIIHOTO EKOHOMIYHOTO YCTPOHO CY-
CIUIBCTBA; MTO-YETBEPTE, 37IATHICTh YKPATHIIIB MPOAYKYBATH BIACHHIA €roc 1 Mihotorito.

JleTanbHUI aHali3 MPAKTUKH POCIHCHKOTO CaMOJEp>KaBCTBA B IAPWHI MiCIIe-
BOTO CaMOBPSIIYBaHHA HEOOXITHUN TOMy, IO TPaauIlli TOJIIENHCHhKOI Jep>KaBH
YCHaJAKyBaB 1 PaJSTHCbKUUN TPaBISYUN PEKUM: I1I€ OLIBIINY MPUTHIYCHICTh BiIUyJa
OCOOHMCTICTH ITiJT BIULTMBOM IMOJIITUYHOI MPAKTUKH “ CTAIIHCHKOTO Yac”, a MICIIEB1 pajau
Oy mo30aBJICHI MOXJIMBOCTI CAMOCTIMHO BUKOHYBATH BIaAHl QyHKIi. TinbKu TyT
mpobjieMa HEerpaMOTHOCTI Oyja 3aMiHEHAa IaHYBaHHSIM €JIWHOI 1J1€0JIO0Tii, CIeIH-
(1Ko MOAAHHS OCBITH 1 BIACYTHICTIO JIOCTYIy TPOMAJIIH A0 pealibHO1 1H(popMallii
PO JIAJBHICTh OpraHiB Biaau. BiiacHe, HACHIAKY UX KOMYHIKATUBHUX PO3PUBIB Y
B3a€MOBIIHOCHHAX “BIaJa-TPOMAJIITHUH MM BITYYBA€EMO 1 ChOTOJIHI, IIOMpaBla, y
Habararo yCcKJIaJHEHHUX 1 OCy4yaCHEHUX (popMax.

CaMe KpUTHMKOBaHA CXWJIBHICTh YKPATHINB J0 1HIUBIAYaTi3My 1 BIIMOBIAHUNA /10
LBOTO XapakTep MOro KOMYHIKaTUBHUX 3B’ A3KIB MPU MIKOCOOMCTICHOMY Ta MIKIHCTHU-
TYHIHHOMY CHUIKYBaHHI CYTTEBO 3YMOBUJIM JIOTIKY PO3BUTKY BITYM3HSHOTO TpoMa-
JISTHCBKOTO  CYCIUIBCTBA. BiAMOBIAHO, BIAIEHTPOBE TSOKIHHS CYCHUIBHOTO KHTTH,
30Cepe/KCHHS Ha MOTpedax rpoMay 1 OKPeMoi 0COOMCTOCTI BUMAarajiu 3aCTOCYBaHHS
BXE M y JIaBHI 4YacW YChOTO apCeHaTy CY4YaCHHUX KOMYHIKATMBHHMX TEXHOJIOTIH Ha
BIJIMIHY BiJl aBTOKPaTHYHOI'O PEXHUMY, SKHH mependadae HasBHICTb MOHOJOrY (a He
Jianory) i OJIHOCTOPOHHIH MOTIK 1H(OPMAILil y BUTIISI 171€0J10Tii Ta BKa3iBOK.

€Bponeichki €eKOHOMIYHI BIJTHOCUHU YaciB Oyp>Kya3HUX PEBOJIIONIN BUMAaraiu
BUHUKHEHHSI 1 €BPONEUCHKUX KOMYHIKATUBHUX IMPAKTUK — IHJIMBIyaJbHOTO BIlac-
HUKA BOXKO OYJIO IPUMYCHTH IIIOCh POOUTH CHIIOO, 3aCTOCYBAaHHS Marjae0yp3bKOro
MpaBa 1 HaBITh JOBOJII OOMEXKEHHMX Ha TOW 4Yac JEMOKPATHYHHX CBOOOJI BUMAarajio
CTBOPCHHSI BUOOPHUX OpTraHiB, MPOBEACHHS YOTOCh Ha 3pa30K TPOMAJICBKUX CITyXaHb,
PO3BUBAJIIO TPAMOTHICTh 1 KHUTOJAPYKYBaHHs. J[0 TOro >, MOYaTKU MICIIEBOrO
CaMOBpSTyBaHHS JOBOJIWIM BXKE TOJI1 CBOIO €EKOHOMIYHY €()EKTUBHICTD.

Brnache, ocTaHHIM 4acoM yKpaiHChbka Mi()OTBOPUICTh BUHUKJIIA K CBOEPITHUMN
MPOAYKT TMPOTHAII YYy>KOMYy KOMYHIKATUBHOMY TIpOCTOpy. K BIJI3HAYAIOThH
BITUM3HSHI JOCIITHUKH, TPUBAIIMI MPOIIEC pyHHYBaHHS JIEP>KaBHUIIBKUX YCTPEMIIIHb
YKpaiHCHKOTO HapoJy, HAacaPKyBaHHS KOMIUIEKCY “MOJIoIoro opara”’ nmorpedyBaiu
y BIJIMOB1/Ib TIEBHOI IICHXOJIOTTYHOT KOMIIEHCAITIi.
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3riiHO 13 YMHHHUM 3aKOHOJIaBCTBOM, Oe3mnocepenHiMi (opMaMU y4acTi YJIEHIB
TEPUTOPIATHHOI TPOMAJIM y MICIIEBOMY CaMOBPSAYBaHHI €. MICIIEBUN pedepeHiyMm,
3arajgpHl 300pM TPOMAJISH, MICIIEBI 1HIIIATUBH, TPOMAJICBHKI CIIyXaHHS, OpTraHH
caMooprasi3allii HaceJIeHH.

3acTocyBaHHS HE BHOPMOBAaHHUX 3aKOHOJIaBCTBOM (opMm Oe3mocepeHbol
y4acTi TPOMaJIiH € TaKOX OJHUM 13 MEPCHEKTUBHUX HANPSIMIB JJIS BIPOBAIKCHHS
KOMYHIKaTUBHUX CTpaTerii y MICIIEBOMY CaMOBpSIyBaHHI. Y4acThb TPOMAJH Y
BpSyBaHHI Ha MICISIX HE OOMEXY€EThCSI BU3HAYEHUM HOPMATHUBHO-TIPABOBOIO 0a3010
VYkpainu nepenikoM, Ta W aHalli3 MOBCAKIACHHOI TISJIBHOCTI TEPUTOPIATLHUX TPOMa/l
Ja€ TPUKIAIM ICHYBaHHA IHIIUX (OPM YyYacTi TPOMAJCHKOCTI y MICHEBOMY
VIOpaBIiHHI, 3aCTOCYBaHHS SIKMX JO3BOJISIE TPOMAJsSHAM HE JIMIIE IPOIOHYBATH
MICLIEBIH BJIaJll YXBAJICHHS TUX YM 1HIIMX pIlIEHb, a 1 (POPMYBaTH MICUEBY MOJITUKY
1 OpaTu Oe3mocepeHIO ydacTh y ii peanizailii. JlaHe TBepKEeHHS KOPECIIOHIYEThCS 1
3 €KOHOMIYHUMHU Ta TMOJITUYHUMH BUMOTramu €Bpomeiicbkoi Panu, mpuitHITUMU Y
Komnenrareni 22 yepBus 1993 poky (KomenrareHcbki KpuTepii).

CTBOpeHHs [ialloroBux (CTpaTeriyHMX) TPyN BHUMpaBAaHE PU BHPIIICHHI
CKJIaJIHUX 1 O6araTroriaHOBHX 3aBJlaHb PO3BUTKY MICIIEBOI IpoMajH, sKe, 10 TOro X,
BUMarae TeBHUX (axoBUX 3HaHb 1 3alydyeHHs eKkcrepTiB. Bmache, y dopwmi
KOMYHIKaTUBHOTO MaiJlaHYMKa, €KCIIEPTHUX 3YCTPIUeH, MiJ Yac SAKUX CHLIKYIOThCS
VYaCHHUKHU PI3HUX COIllaIbHUX Tpyl 1 mpodeciii 1 BimOyBaeTbesi podOTa 11aOTOBUX
rpyn. Take cCHiIKyBaHHS J03BOJISI€ HANpallbOBYBAaTH HOBI MIJAXOAHW JI0 BUPIIICHHS
npobieM. BaxinBoio mepeayMoBorO Al €PeKTUBHOCTI AaHOT (GOPMU € 3aTydeHHS
MIPEJICTAaBHUKIB OPraHiB BJIaJid, MICLIEBOTO CaMOBPSYBaHHS /10 pOOOTH J1aJOTOBHUX
rpyn — TOAlI HUISIX BiJ BUPOOJIEHHS 1 03BYYEHHS METOJIB BUPILICHHS MPOOJIEMHU 10
iXHBOTO BTUICHHS YSBJISETHCSA 3HAYHO KOPOTIIIHM.

MoskHa BUILTUTH BICIM OCHOBHHUX TIPABWJI MOOYA0BU €(PEKTUBHOI KOAIlIli, Cepel
SKHUX. BU3HAYEHHS MOTHUBAIlIM /IS KOXKHOTO YYaCHUKA; JOTPUMAaHHS PIBHOMPABHOCTI Y
PO3MO/ALII Ta BHECEHHI PECYpCiB; BH3HAYEHHS €THYHUX HOPM, MPaBWI, MPUHITUIIB
MapTHEPCTBA; OpraHizaiis poOOTH JIIEBOrO0 MEHEIKMEHTY (CeKkperapiaTy) KOAIIIT;
BITPOBA/KEHHS MOTO/HKEHOT CUCTEMHU YXBaJICHHS PIIICHb 1 CaHKIIN 3a 1X MOpPYIIECHHS,
MOTO/KEHHST TPAaBWJ BCTYITy JO KOAIIIii Ta BUXOAY 3 HEi;, MOTOJHKEHHS B3aEMHOI
BI/IMOBIAJIBHOCTI; JIOCSTHEHHS 3TO/IM MO0 MPEACTABHHUIITBA (JTiIepCTBA).

OcHOBHI1 KpuTepii, SKUM MOBUHEH BiMoBinaTH POHI PO3BUTKY TPOMAJI; 3/1HC-
HEHHS JISJIbHOCTI Ha BU3HAYEHIA TEPUTOPIi 3a1J11 PO3BUTKY MEBHOI TEPUTOPIaIbHOL
IpPOMaJIH; HassBHICTh OPTaHy yMPAaBIIHHS, J0 SIKOTO BXOISTH MPEACTABHUKN IIHUPOKUX
KUI MICIIEBOI TpoMaau;, 3a0e3ledyeHHs CHIBOpall Ta MIATPUMKA MapTHEPCHKUX
porpaM MK TphOMa CEKTOpaMM CYCIUIbCTBA. JEp)KaBOlO, OI3HECOM Ta HEMpH-
OyTKOBHMHM OpTraHi3alliiM{; HAKOIUYEHHS pecypciB (CTBOpEHHsI €HIaBMEHTY) Ta
iXHBOTO HampaBJieHHS [JI1 BHKOHAHHS IIPOrpaM, CHPSIMOBaHUX Ha BHPIIICHHS
mpo0sieM BU3HAYEHOI TepHuTOopianbHOi rpoManu. Came B IIUX KPUTEPISX 3aKJIAJICHO
MEXaH13M BIUITMBY TPOMaJIsiH Ha (hOpMYBaHHSI MICII€BOI MOMITHKH, & TAKOXK 3aTyICHHS
pecypciB Ta 6e3mocepeIHhOI yUacTi HaceIeHHs y pealti3allii i€l MO THKH.

B3aemomist 3 1opaaurMu KoMiTeTaMu (pagaMH) MOYKE MaTH HU3KY TMO3UTHBHHX
MOMEHTIB came JUIst OhIIIHUX TpecTaBHUKIB myOsiuHoi Biaau. [lo-niepire, ocratoune
pIIlICHHS, PUIHSATE 332 YYacTIO JOPATUUX CTPYKTYp, 3a3BHUail € OUIbIII BUBAKECHUM,
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OCKUIBKH TIPEJICTABHUKUA TPOMAJICEKOCTI MOXKYTh PO3TJISIIATH 1 ACTIEKTH, “HEBUIIMMI™ 4H
“meBimoMi” I TpencTaBHUKIB Biaau. [lo-mpyre, SKIIO NPEACTABHUK BIIAIU JO-
JePKYETbCA PEKOMEHAINNA JIOpaadoro KOMITETY, BIH 3a3BHYail 3ajlyda€ Ha CBOIO
CTOPOHY OUIBII MHUPOKE KOJIO TOPOISH 1 3aBASKH IIbOMY 3/100yBa€ iXHIO MIATPUMKY B
mporieci peamzarii mporpamu. [lo-TpeTe, KOHIIEMIIis, 3aIpoNoOHOBaHA TPOMAICHKUMU
pagaMu B TOAAIBIIOMY MO)Ke cTaTH (IiCis JOOIMPAIFOBAHHS CKCIIEPTaAMH) OCHOBOKO
3aTBEPPKEHOT0 OpraHoM Biaau odiriiiHoi koHnemii. [lo-geTBepTe, BiAMOBIIAIBHICTD
o(iiHUX 0C10 3a MPUIHATTS PILLIEHHS MPO BXKUTTS HE HAATO MOMYJISIPHUX 3aXO/IB JUIS
BUPIIICHHS HAsSBHUX MpoOJieM MOXe OYTH 4acTKOBO 3HSTA, OCKUIBKH, JIIFOYM 3TITHO 3
PEKOMEHIALIAIMU JIOPATUOr0 KOMITETY, BIH OJIEpXKY€E MEBHE ‘MOJITUYHE MPUKPUTTA .
[lo-i’ siTe, mpeAcTaBHUK BaJu, KOTPUM MPU yXBaJIEHH] pIIlIEHb BPAXOBYE TYMKY CBOiX
CHIBIPOMAJISIH, KOPUCTYETHCS TTOBATOI0 CEPE]T CBOIX BUOOPIIIB.

3 ormy Ha KOMYHIKaQTHMBHHUHN acrekt, DopyM MICIIEBOTO CaMOBpPSIyBaHHS
JI03BOJISIE CTBOPUTH III€ OJIMH TUCKYCIMHUN MallaHYuK JJisi CLILCHKUX TPOMAJI, TIPH
IbOMY IIed MaWJaHYMK MOKE TEPETBOPUTHUCS HA IEHTP NPUUHSATTS pIIIEHb 1
BU3HAYCHHS TPIOPUTETIB BIIPOBAPKEHHSA MICIEBOI MOMITHKK. KoOMyHIKaTHUBHHIA
noTeHmian Popymy 1ie Moxe OyTH 30UTBIIICHUI 3aBISKHA TOMyJIspHU3allli 171eil yqdacTi
YJICHIB TEPUTOPIAILHUX TPOMaJ] y BUPOOJICHHI ITyOJIIYHOT TIOJIITUKH.

[lepcnieKTUBHMM CepeOBHINIEM 1 YMOBOIO i (OPMYBAaHHS TMPUHIIUIIOBO
HOBOTO, MOTYXHIIIOTO KOMYHIKATHBHOTO TMPOIIECY MOXKHA BBAXKaTH 3aCTOCYBaHHS HE
YHOPMOBAaHHUX YHHHUM 3aKOHOJABCTBOM, aji¢ 3alpoOBaPKyBaHUX Ha MPAKTHUIN (Gopm
Oe3mocepeIHbOI y4acTi TpoMajsiH K HedopMmanizoBaHux (I BiJ TOTO CTIHKIIINX)
YTBOPEHD 13 MILIHUMUA KOMYHIKATUBHUMU 3B’ I3KAMU.

BaxxnuBoro nepeBaroro ajis poOOTH yYaCHUKIB KOMYHIKATMBHOTO MpPOLECY B
MICIIEBOMY CaMOBPSITyBaHHI ITiJT 4ac 3aCTOCYBaHHS E-KOMyHiIKaIlii € MOXJIUBICTD. a)
0e300icHOTO “30HAXY 1 JOCHIKCHHS peakiii ayauTopii Ha T€ YW 1HIIE
BUCJIOBJIIOBaHHS, il Jijepa AYMKH, KEpiBHHUKA; 0) BHOOpPY HUIHLOBOI TPYIHU IS
BIUTUBY 3a reorpadivyHoio, COIlialbHOI, CTAaTeBOIO, BIKOBOIO O3HAKOIO, MPHU IOMY
JIOCSTAE€ThCA TPOHUKHEHHS Y BAXKOAOCTYMHI JUIS 1HIIMX BHUJIB KOMYHIKAIIIM
corianbHi rpynu (Harmpukiaza, baikepu, poKepH i T.11.).

[Topsin 3 00’ EKTUBHUMH OOMEKEHHSIMH pO3BUTKY E-KoMyHikarii (ki 3 yacom
IMIJITAI0ThCSA KOPEKIlli — HampuKiaa, Opak (axiBIliB — CICHIAJIbHUMHA HaBYAIbHUMU
Kypcamu, reorpadiyHe TOKPUTTA 3pPOCTAE 3 PO3BUTKOM TEIIEKOMYHIKAI[IHHUX
TEXHOJIOTi#), ChOTOAHI B YKpaiHi HasBHA 1 HHU3Ka Cy0 €KTUBHHX (aKTOPIB, IO
BU3HAYAIOTHCA CYYaCHHM IOJITUYHUM IPOIIECOM, PIBHEM IOMITHYHOI KyIbTYpH Ta
PO3BUTKY CYCIIJIBCTBA. Y TIOJOJIAaHHI TaKMX HETaTUBHHUX SBUII Y BITYM3HIHOMY
PO3BUTKY MICIIEBOTO CaMOBPSAYBaHHS, O€3MEePeYHO, KOPUCHUM OyJ]le€ BUKOPUCTAHHS
JIOCBIZTy €BPOIEUCHKUX KpaiH, B SIKUX PO3IMOYANOCS BOPOBaKeHHS E-nemokpartii,
TOOTO BHUKOPUCTaHHSI E€JIEKTPOHHMX TEXHOJOTIA 3B'S3Ky, TakuX fAK I[HTepHeT 1
MOOUIBbHI TeneoHHU, /IS MOJIMIICHHS SKOCTI JIEMOKPATUYHHUX MPOIIECIB B YMOBaxX
mpsiMoi a0 TPEICTaBHUIIBKOT JEMOKPATIi.
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