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semepunapuoi meouyunu ma oOiomexnonociu imeni C.3. [dicuyvkoco
MI)KHAPOJJHUM ETUKET B A1IJIOBOMY CEPEJTOBHUIII

Poskpumo  cymuicme  misxcnapoonoco emuxemy: opeauizayis  0inoGux
Konmaxmis;, 0inosa cybopounayis; pexomeroayii wooo Gopmyeants 308HIUHBLO2O
001iKY 010801 TH0OUHU.

Onucano ckiaoosi nionpuEMHUYbKOL emuxy ma Kyiomypu 8e0enHs Oil08UX
nepezogopis mixc nomenyiunumu napmuepamu. Ilooano poav Oinosux nepezcogopis
PI3HUX KpAil 3 6CMAHOGNIEHHS KOHMAKMIG, 002080peHHs NPOEKMi8 MAubymHIX 1200,
CYMICHUX Oill, BUPIULEHHS NUMAHD, SKI CMAHOGISIMb 83AEMHULL IHmMepec OJisl CMOPIH.

Knwuoei cnoea: midxcnapoonui, emuxem, cepedosuuye, NiONPUEMCMEBO,
noseoinka, bisHec.

IHocTtanoBka mpodaemu. B MbDKHapomHOMY eTHKETI icHye Oarato
IHCTPYMEHTIB KOOPJAMHALI ISUTbHOCTI JIFOJeH 3alydeHuX B JUTIOBE CIUIKYBaHHS, ajie
0COONMBY IIHHICTh HAOYBarOTh TaKi MOpaIbHI SKOCTI SK YECHICTh, BBIWIHUBICTB,
TaKTOBHICTh, KOPEKTHICTh, TOYHICTh 1 MOPSAHICTh. IcmaHchbkuii (inocod-MopaiicT
XVII cr. bBampracap Ipacian mnmcas: “I'pyGicTh IIKOAWTH YyChOMY, HaBiTh
COpPaBEUIMBOMY 1 PO3YMHOMY, JIOO'S3HICTb YyC€ CKpallye: IO30J0THTh “Hi’,
MiACONOAUTh ICTHHY, HIAPYM'SHUTh HAaBITh CTapiCTh. Y BCIX MpaBUaX BaKJIUBO
“sak...”. AMepukaHcbkuil mianpuemenus K. Penmonn mucas, mo B 6i3HeCi HEOOXiTHO
3BepTaTH yBary Ha CyMJIIHHICTb JIFOJUHU a00 ii BIAMOBIAATBHICTD.

JloTpuMaHHs TpaBWJI Ta HOPM MDKHApOAHOIO €THKETy - 1€ OAUH 3
HEOOX1THUX €JIEMEHTIB Mpo(decioHani3My, BIUIMB SKUX HE NOTpeOye I0JaTKOBUX
3yCWJIb, ajleé CYTTE€BO MiJBHIIYE IMIIK MIANPUEMCTBA y AUIOBOMY cepenoBuili. bes
JOTPUMAHHS LIUX HOPM Ta MpPaBHJI HEMOXJIMBI MOJIITUYHI, €KOHOMIYHI, KYyJbTYpHI1
BITHOCHHH, 00 HE MOXKHA ICHYBaTH HE MMOBa)Kal0uM OJJHOT0, HE HAKJa/Jaiouu Ha cele
MEBHUX OOMEXKEHb.

ETuker MDKHApOAHOTO XapakTepy TOBUHEH periiaMeHTyBaTH IIpaBa,
Tpanuiii, 38BM4ai i YMOBHOCTI, SIKUX JOTPUMYIOTbCS AUIOB1 HapTHEPH Y CIUIKYBaHHI.
Opnak KO)KHa KpaiHa Mae CBOi OCOOJIMBOCTi, TOMY JJii 1HO3EMHOrO MapTHepa
BAYJIMBUM € O3HAMOMIIEHHS 3 IPOTOKOJIOM JiepKaBu nepeOyBaHHs. 3HaHHS OCHOBHUX
Tpaauuiil Ta 0coONMMBOCTEN KyNbTYpH KpaiH, 3 HapTHEpaMu sIKUX OyaeTe MaTu MeBH1
JIUIOBI CTOCYHKH, CIIPHUSiE€ PO3BUTKY €(DEKTHBHHMX NIJIOBUX KOHTAKTIB Ta YKJIaJaHHIO
B3a€EMOBUTIIHUX TUIOBUX YroA. AJDKe IpaBHJia MDKHAPOAHOIO €THKETY BHUPOOJIEHI
CTOpIYYSIMM 1 HampaBJeHl 30KpeMa Ha 3anoOiraHHs KOHQIIKTIB 1 MOJIMILIEHHS
BIJHOCUH MIXK JIIOJbMH, I'PYHTYIOTHCS HAa NPUHUUIAX BBIWIMBOCTI Ta IMOBAaru A0
BCHOT0, III0 CUMBOJIIZYE JIEPIKaBY.
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AHaJIi3 ocTaHHIX JOCTiIKeHb i myOaikamiii. Benukuil TiiyMadyHuil CIIOBHHK
cydacHO1 yKpaiHChKOT MOBH, MOJIa€ TaKe BU3HAYCHHS €TUKETY: «Y CTAHOBJICHI HOPMHU
MOBEAIHKM 1 MpaBWJia BBIWIMBOCTI B SKOMY-HEOYAbh TOBapuCTBi». CIOBO «ETHUKET»
(bpaHIy3bKOro MOXOKEHHS 1 Ma€ JiBa 3HAUCHHS . APIUK» ab0 «IepeMoHian» (TooTo
npasuiia noBeiHku). Coro yacy Ixon JI. Pokdennep ckazaB HactynHe: «YMiHHS
MOBOJMTHCS 3 JIIOJABMH — III0 TOBAp, SIKHA MOXKHA KYMUTH TOYHO TaK CaMo, SK MU
KYIyeMO IIyKOp 1 KaBy ... | s 3amiady 3a Take BMiHHS OuIbIlle, HK 3a I10-HEOY/Ib
inmre Ha cBiti» [6]. Kondyuiit nucas, y JI0IUHA € TP IUIIXH, 1100 POOUTH PO3yMHI
BUMHKHU. TEpIIUNA, HAWOMaropoJHIMUNA — pO3AYyMH, IPYTHH, HAWOPOCTIHA —
KOMIIOBAHHS, TPeTiil, HaiOuIbm ripkuii — mocein [1]. Mérann I'ére mucas, sKIo
XOUeTe 3HATH sIK ceOe MOBOJUTH TO MOIIKABTECh Y BBIWIMBHX JKIHOK [9].

MixHapomHuii OGi3HEC-€TUKET - MOHSATTSA JOCUTh MICTKE 1 HE OOMEKYEThCS
NUTAaHHSAMHU  JUI0BOT  cyOopAuHAILil 1 TNeperoBOpHUM mporecoM. OCHOBHUMHU
CKJIaJIOBUMHU €. MpaBWJIa IPUBITAHHS,; MMPaBUJia 3BEPTAHHS, MPaBWIA MPEACTABICHHS,
OpraHizamisi IUTOBHX KOHTaKTiB (MeperoBopiB, 3ycTpiueil, HpPUIIOMIB, IiIOBOTO
JIMCTYBaHH); JIOBa CyOOpAMHALLIS; PEKOMEHAAIIIT 111010 GOpMyBaHHS 30BHIIIHBOTO
00Ky AITOBOT JIFOAVHH.

3okpema I'. Keccem chopmyBaB 1’ sITh aKCioM BEJICHHS Oi3HeCy, HaWImepimna 3
SIKUX CTOCYEThCS THTAHHS €THKW Oi3Hecy. BiH ckazaB: uucTuii Oi3HEC MepekuBe
MEHII YUCTHH, 1 YeCHICTh OTpUMAaE OUTBITNI JOXO/, HiX IraxpaiicTBo. ToMy >koaHa
KOMIaHisi He 3Morja 0 3a JOMOMOrol IaxpaiicTBa Ta HEETHYHOI IOBEIIHKH
MpoTpuMaTucs MOBrui yac. OaHieT CIPUTHOCTI JUTsl BeJleHHs Oi3HECy HeJ0CTaTHBO.
M. PomaHoB 3ayBaxuB "HIIISX IO YCIIXYy JIEKUTh Yepe3 3HAHHS HOPM 1 MpaBUi
CHUIKYBaHHS JIoJIel y pi3HuX cutyauisx. Lli mpaBmia JONOMOXYTh HIATPUMYBATH
JI0BI CTOCYHKH pi3HuX kpain” [5, ¢. 7].

Kynbrypa ni10BOro €TukeTry Ta CHUIKYBaHHS € 00 €KTOM JOCHIKEHHS
cyuacHux BueHHx, 30kpema. Kozaka FO.I'., Koanescbkoro B.B., 3aBanbHHIIBKOT
H.b., OcunoBa B.M., Caiitapnu L.A., YUyraenko 10.0. 1a iH.

Meta cratTi. MeToro CTarTi € BUCBITICHHS OCOONMBOCTEH MIKHAPOIHOTO
ETUKETY B JJIOBOMY CEPEJOBHIII 1 HA OCHOBI HAOYTUX JIOCHIJKEHb MPOaHATi3yBaTH
Ta 3’5ICyBaT OCHOBHI PUCH JILJIOBUX €TUYHUX HOPM B O13HECI.

Bukiaax OCHOBHOro Marepiajgy AoCHilikKeHHs. BaXIMBUM acmleKTOM
dopMmyBaHHS pemyTarii Ta IMiDKYy HiAOIPUEMCTBA € HAJArO/KCHHS TMO3UTHUBHUX
EMOIIIMHUX KOHTAKTIB 3 1HO3EMHUMH MapTHepamu. Hampukiaza, yu mir Ou icCHyBaTH
Oi3Hec, skmo O yci 3HaANW 3a3/ajerib, MO0 JOTOBip He Oyle BUKOHAHUWH, 1 OJUH
IMapTHEP, HO3UYHUBIIHK I'POIIIi B iHIIIOrO Ha JUIOBI IHBECTHIII, HE Ma€ >KOJHOI'O0 HAMIpy
ix moBepTaTH. 3a TakMX OOCTaBUH 3BHYAWHO Oi3HEC MiATH HE MOXKe, 00 JIMIIE Ha
MPUHIMIIAX MOpalli Ta €THKW TOBHHHO TPUMATHUCS BUKOHAHHS JOTOBIpHUX
3000B’s13aHb.

AHali3 CBiT4UTh, MO B YKpaiHi 0araTo BUTIAHMX 30BHINTHLOCKOHOMIUHUX
MPOEKTIB  3aJMILMIIMCSI HEpeali30BaHMMU uepe3 TIOMWIKM Yy BHOOpl BHIY
MDKHapoJHOro  Oi3Hecy, HEAOOLIHKY pI3HOMAaHITHUX (OpM  peryatoBaHHs
30BHIIIHbOEKOHOMIYHOI MISJIBHOCTI B KpaiHi, HEUITKUH pO3MOALT (PYHKIIOHATBHUX
000B’A3KIB MIXK MpalliBHUKaMHU Ta 1H. OJHI€I0 3 HAHCYTTEBIIUX MPUYUH MTPOBATY X
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MPOEKTIB € BIJACYTHICTh Yy HAIIMX MEHEIKEpIB 3HAHb Ta BMIHb PO TE, 5K
BCTAQHOBJIOBATH KOHTAKTH, BPaXxOBYBaTH HAlllOHAJIbHI Ta MCUXOJOTTYHI 0COOIMBOCTI
1HO3EeMHHUX MapTHEPIB, AOTpUMYBATHUCA €(EKTUBHOI TAaKTUKH BEJICHHS MEPEroBOPIB,
iHaUBiMyansHOi Oecimu, mpeseHTanii Tomo [4, c. 54]. Takox TOCITIMKEHHS BUYCHUX
nokazanu [1], 1o kepiBHUKH MiANPHUEMCTB CTAIU OUTBII UHIYHO, HK 15 poKiB ToMYy,
CTaBUTHCS JO €TUKH TIOBEAIHKM KEPIBHUIITBA B IioMmy. Te, mo poOUTh 1 5K
MOBOJUTHCS TOCIOAAP, - OCHOBHHMM (akTop BIUIMBY Ha IOBEIIHKY IM1JUIEIJIOrO.
[Tignerni migcBimoMO HACHiAYIOTh HOTO MOBEMIHKY HaBiTh IMiJl Yac MEPEroBOPIB i3
JIUTOBUMH MAapTHEPaMH 1HIIUX JiepkaB. TakuM YMHOM, OBOASYUCH €THYHO, KEPIBHUK
MO’K€ IOMITHO BIUIMBAaTH Ha €TUKY MOBEIIHKU CBOIX MIIJIETIHX.

VY nianpueMHUIBKIA JSUIBHOCTI 3yCTPIYalOThCS BUMAIKU OUIBIIOIO YU
MEHIIOTO BIIXWJIEHHS BiJ CYCHUIBHUX HOPM, W10, BJAacHe, 1 € HEeTHUYHOIO
noBeAiHKo. [IpyunHaMu HEeTHYHOi MAISUIBHOCTI MOXKYTh OYTH: KOHKYpEHTHa
00poTh0a; GakaHHS MaTH BEJIMKI NMPUOYTKH; HEBMLJIE CTUMYJIOBAHHS KEpPIBHUKIB 3a
€TUYHY IMOBEAIHKY; 3MEHILEHHS 3HAYCHHsSI €TUKHU B CYCIHLUIbCTBI; Oa)kKaHHS JOCATTU
METH Ta BHUKOHATH MiCiI0 oOprasizaimii OyIb-SKOIO I[IHOI, HEeTHM4YHa MOBEIIHKa
napTHepiB  (CyMDKHHKIB, 3aCHOBHHUKIB, IIOCTAQYaJbHUKIB TOILIO); BUHUKHECHHS
KOH(DJITIKTHUX, CTPECOBHUX Ta IHIIUX MOAIOHWX SIBUII B OpTaHi3allii; HeBaanui miabip
Ta HEBMIJIe 3aCTOCYBaHHS CTHJIIB KEPIBHHUIITBA B Opradizallii; 3aHajaTo CKJIajJHa
crcTeMa po3po0KH Ta NPUIHATTSI pillleHb B opraxizauii [3, c¢. 17].

Ha namry aymky, eTuker - HaOlp MOpajJbHUX NPUHIUMIIB 1 I[IHHOCTEH, 110
KEpYETHCS MOBEIIHKOO JIFOIMHU UM TPYIH JIOAEH 1 BU3HAUA€ MO3UTHUBHI Ta HETaTUBHI
OIIHKKA iX JyMOK 1 fAiii. BHyTpimmHIA KOAEKC 3aKOHIB, IO BHW3HAYa€, SK MOXKHA
MOBOJUTHCS, a SIK HE MOXKHA, K1 PIIIEHHS MOJKHA MPUHAMATH, a SIKi Hi, JIe TPOXOIUTh
Mexa MK A00poM 1 31moM. ETuka moB's3aHa 3 BHYTPILIHIMU I[IHHOCTSIMH, a BOHH, y
CBOIO Yepry, € YacTHMHOK KOpPHOpPaTHUBHOI KyJbTypW 1 BIUIMBAIOTh Ha MPHIHATI
pillIEeHHS, BU3HAYAIOTh iX COIL[laJIbHy MPUIYCTUMICTh y paMKax 3O0BHIIIHBOTO
cepenosuia. ETnyna npoGiemMa BUHUKA€E B TOMY BUIIAAKY, KOJIU A1 OKpEMOT JIFOJUHU
YK OpraHi3anii MOXyTb 3aBJIaTH IIKOAM YU, HABMAKH, IPUHECTU KOPUCTH 1HILIUM.

CkJ1aZioBOI0  MIANPUEMHUIIBKOT €TUKM € KyJbTypa BEACHHS JUIOBUX
MEePEroBOpiB MiX MOTEHUIMHUMHU MapTHepamu. J(i10B1 MeperoBOpu MPOBOAATHCS 3
METOI0 BCTAHOBJIEHHS! KOHTAKTIB, OOrOBOPEHHS MPOEKTIB MaHOYTHIX YTroA, CYMICHUX
JIiiA, BUPIIICHHS TUTaHb, K1 CTAHOBJIATH B3AEMHUM 1HTEpPEC IS CTOPIH.

Opranizaiis JUIOBUX NEPErOBOPIB BUMArae peTesbHOi MiAroOTOBKM, BUBYEHHS
MOXJIMBOCTEH MOTEHLIHHOro MapTHEpa, BMIHHS CHUIKYBATUCA B OyJlb-SKOMY
KyIbTYPHOMY CEpPEIOBHINI, 3HAHHS HALIOHAIGHUX TPAJUIi{, 3BHYOK, MPaBUI
etukery. OBOJOMIHHS MHCTEITBOM BEJCHHS IIEPErOBOPIB € OCHOBOKW IS
BCTAHOBJICHHS IIUPHUX 1 MIIIHUX BITHOCHH MDK O13HECMEHAMH.

CyuacHHI €THKET YCNaJKOBYE 3BMYai MPAKTUYHO BCIX HApPOJIB, B X OCHOBI
JeKaTh TpaBWiIa TOBEAIHKH, SIKi € 3arajJbHUMH, OCKUIBKA BOHHU JIOTPHUMYIOTHCS
NpeJCTaBHUKAMH HE TUIBKH SIKOTOCh JITAHOTO CYCIIUIBCTBA, A€ 1 MpeICTaBHUKAMU
PI3HOMaHITHUX COIIaJbHO-TIOITHYHUX CUCTEM, L0 ICHYIOTH Yy CY4YacHOMY CBITI.
Hapomn xoxHOi KpalHM BHOCATP B €TUKET CBOi KOPEKTHBH 1 JOMOBHEHHS,
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00yMOBJIEHI CYCHUIBHUM YCTPOEM KpaiHH, crenu@ikoro ii icTopuuHoi OyI0BH,
HaIlOHAJTFHUMH TPAAUIIISIMH 1 3BHUASMH.

He3nanns HanioHadbHUX OCOOJMBOCTEH NUIOBOTO €TUKETY MOXKE HETaTHBHO
BIUITMHYTH Ha IMapTHEPIB, MPHU3BECTH [0 CEPHO3HUX HEMOPO3yMiHb, 3AIIKOIUTH
B3a€MOIIi SIK Ha CTafil MeperoBOpHOro Mpolecy, Tak 1 Mpu peaiizalii THX YU HIIUX
CyMICHUX MpOeKTiB. OTke, 3yMTUHUMOCS Ha HAIlIOHAJLHUX OCOOJMBOCTSX KYJIbTYpH
JIJIOBOTO CITUTKYBaHHSI OUTBII IETAIbHO.

AMepHKaHCbKa KyJIbTypa JUIOBOTO CHUIKYBaHHS HAJIEXKUTh 10 MOHOXPOMHOT,
He(hOopMaIbHO-1€EpapXI4HOi, MOMIPHO-EKCIIPECUBHOI Oi3HEC-KYJIbTYpH, OPIEHTOBAHOL
Ha yrojy. AMEpHUKaHIll JOCUTh MparMaTUyHi, iM MpUTaMaHHa BIEBHEHICTh Y BIIACHUX
CWJIax, OPCTKICTh. BOHM HamoseriuBi B JOCATHEHHI METH, TOMY Ofpa3y X Iicis
3HaOMCTBAa 3 MOTEHLIMHUM NapTHEPOM 1 BCTAHOBJICHHS JAPYXHBOI aTMmocdepu
HAMararThCs TIepelTH 10 cupasw [7, c. 217].

AMepHUKaHCHbKUI CTWJIb BEJCHHS IMEPEroBOpPIB MPOSBISAETHCS B MparHeHH1
00TOBOpUTH HE TIIBKM 3arajbHi MiAXOJHW, ajie W JaeTaii, MOB’s3aHi 3 peallizalfiero
JIOMOBJICHOCTEH. AMEpUKaHIISIM IMIIOHYE He Ty>ke odimiiina atMocdepa, BIAKPUTICTb,
NpUsI3Hb. AJle BOHM HEPIAKO MPOSBIISAIOTH €TOLIEHTPHU3M, TaK SIK BBa)KalOTh, IO MPH
BEJICHHI1 CIIpaB iXHI MapTHEPU MOBHHHI KEPyBaTHCS TUMH K MPaBUJIaMH, 110 1 BOHH.
ToMy mapTHepu TIO TEperoBOopaM 4YacTO BBAXKAIOTh AaMEPUKAHIIB 3aHAITO
HalOPUCTHMHU, arpeCUBHUMHU. AMEPUKAHCbKHI CTWUJIb BEJEHHS IIEPEroBOPIB
XapaKTepU3yeThCs TOCTaTHIM mpodecioHanisMoM. Pilko B amepuKaHChKIN Aeneranii
MOXKHA 3YCTPITH JIIOAMHY, HEKOMIIETEHTHY B MHMTAaHHAX, MO SKUM BEIyTbCA
neperoBopu (BiAMOBIHO, aMEPHKAHI[IB JIIKA€ HEKOMIIETCHTHICTh mMapTHepa). UneHu
Jienerainii Ha TeperoBopax BIJHOCHO CAaMOCTIHHI NpU NPUHHATTI pIIICHb.
AMepHKaHIll JOCUTh HANoOJErIMBO HaMararoThCs peajli3yBaTH CBOI LIl Ha
MePEeroBOpax, JOOJIATh TOPryBaTHcs. SIK MpaBWiio, HE TEPIUIATH JOBIHX 3BOJIIKAHb B
BEJICHHI neperoBopiB. BoHM HamonernuBo ¥ €HEpriiHO BIJICTOIOIOTH CBOI TOYKY
30py MiJI Yac MeperoBopiB, He Oakaiouum BTPATUTH eleMeHTH Burogu. IIpore
aMEepUKaHL1 palioOHANICTH, HAYyTh HAa KOMIIPOMIC, KOJHM KpAalloro BapiaHTa HEMae.
VknaBuu yroay, BOHU YE€CHO JOTPUMYIOTHCS il BAKOHAHHS i BUMararoTh TOTO 3K B1J]
napTtHepa. SIKmo k mapTHep NOYMHAE XUTPYyBaTH, HE BUKOHYe xo4ya O OIuH 13
MYHKTIB KOHTPAKTy, aMepUKaHChKUI Oi3HECMEH i€ 0e3KaliCcHO i HeraitHo JOBOJAWUTH
copaBy 10 cyny. B mapTHepi amepuKkaHChKMI OI3HECMEH HacamIiiepen IiHye
npodeciiiHicTh 1 KoMIeTeHTHICTS [3, ¢. 128].

Himenpkiii 1imoBid KyJbTYpi BIACTUBI Taki PUCH, SK MParHEHHS JI0 MOPSJIKY,
JUCIUTIIIHOBAHICTh, MYHKTYaIbHICTh, EKOHOMHICTh. ['0JIOBHA BiIMIHHICTh HIMEIHKOI
MaHepu BECTH CIpaBU — CTYHiHb oOdimiiiHocTi. Bel 3ycTpiui mpu3HavaoThes
3aB4acHO. J{OCHTh HECXBaJIbHO CHPUUMAIOTHCS PAINTOBI Mporno3uuii, 3MiHU. [lyxe
BHCOKO ITIHUThCS MpodecioHanizM. Pazom 3 THM HIMIII JOCTaTHRO KOMYHiKaOebHi,
JOOJIATH TOBECETUTHCS, PO3BAKUTHCS.

Jnst HiMIIB OUIBII BIpOTIAHO BCTYHNATH B Ti MEPEroBOpU, B SKUX BOHH 3
JIOCTaTHHOIO OUYEBUIHICTIO 0adyaTh MOXJIMBOCTI 3HAXO/KEHHs pilIeHHS. 3BUYAHO
HIMIII Ty’K€ CTapaHHO BIJCTOIOIOTH CBOIO MO3ULII0, B MPOLECI NEPErOBOPIB JIOOIATh
00roBOpIOBaTH MHUTAaHHS MOCTIZOBHO, OAWH 3a OAHUM. BOHU IOONSATH HABOIUTH
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dhakTH 1 mpuknaau, HeGakyxi 0 udp, cxem, aiarpam. I1ig yac meperoBopiB 3 HUMHU
NOTPiIOHO OyTH JIOTTYHUM B apryMeHTauii 1 TOYHUM B BUKJIAJeHHI (akTiB. L{iHATH
YecHIcThb 1 mpsiMoTy. lpu yknaganHi yron Himii OyJyTh HACTOIOBATH Ha JKOPCTKOMY
BUKOHAHHI MPUUHATUX 3000B’s3aHb, a TAaKOXK BHIUIATI BUCOKUX WITpadiB B pasi ix
HEBHUKOHAHHSI.

AHTTIAII ~ XapakTepU3yIOThCs  JIUJIOBUTICTIO, IIaHYBaHHSIM  BJIACHOCTI,
TpajuIlii, BBIUIUBICTIO. B crinkyBaHHI BOHU Ay»K€ CTpPUMAaHI 1 MeJaHTHYHI, IO 1HOI
CIpUNHMAETHCS SIK 3aMKHYTICThb. B Oeciiax LIHYIOTbCS BMIHHS CIIyXaTH, B AUTOBUX
BITHOCHHAX — NYHKTyalbHICTb. B AHMIi mnaHye mpaBWiIo «JOTPUMAHHS
(dopmanbHOCTEH». 3BEpHEHHS Ha «TH» J0 aHTJIIHI aOCOIFOTHO HEIOMYCTUMO, TaK SIK
1 3BepHEHHS 70 Oyab-KOro Ha iM’s 0e3 chemialbHOro A03BONy. bpurtanmi myxe
CTPOro JAOJEPKYIOThCA MpoLeypy 3HailoMcTBa. [loTUCKaHHS pyKU TPUMHSTO TUTBKH
Opy Mepiiid 3ycTpidi. ['OBOPUTH 3 aHINIHAIEM MNpO CHOpaBH IMICHA 3aKiHYEHHS
po00oYOro JTHS BBAaXKAETHCSA MEMPABHIILHOIO 3BUYKOIO, HABITh SIKIIO BU BUIIUBAETE YU
BeUeps€eTe 31 CBOIM JAUTOBUM MMAPTHEPOM.

Ha Bigminy Bijg HIMIIB aHTIIAI MEHIIE 4Yacy NTPUAUISIOTh MUTAHHSIM
MIATOTOBKH 10 TeperoBopiB. BoHM MiAXOAATh MparMaTU4yHoO, BBa)Karouu, IO B
3aJIeKHOCT1 BiJl MO3MUIIi MapTHEpPAa HAa caMHUX MEPEeroBopax i Moke OyTH 3HaWAEHO
Haiikpamie pimeHHs. [Ipu 11bOMy BOHM JOCHTH THYYKI 1 OXO4Y€ BiAMOBIIAIOTh Ha
IHIIaTUBY MPOTWIEKHOI CTOPOHU. AHIJIMII BMIIOTh TEpIUISYE BHUCIYXaTH
CHIBPO3MOBHUKA, 110, OJHAK, HE 3aBXKIW O3Ha4yae 3roay. ['py0or0 BBa)Ka€eTbCs
MOBEAIHKA, KOJW 3aHaATO 0araTto roBOpsITh, TOOTO, SIK BBAKAIOTh AHTIIINII, CHIIOIO
HaB S3yIOTh ce0e IHIIKMM. 3a TPAIUIIIEI0 aHTJIIENb CTPUMAHUN B CYIPKEHHSX, YHUKAE
KAaTerOpUYHUX TBEP/KEHb, CTApaHHO OOXOOUTh B PO3MOBI OyIb-Ki OCOOHCT1
MOMEHTH, TOOTO Bce Te, 1110 Oysio O pO3LIHEHO K BTPYYaHHS B MPUBATHE KUTTA. Y
HUX BUCOKO PO3BUHYTE MOYYTTS CIPABEAJIUBOCTI, TOMY NpPHU BEAEHHI CIPaB BOHU
BEIyTh 4YecHy Tpy. Y Oi3Hec-BifHOCMHAX OpHTaHI[I 3HEBa)XalTh XHUTPICTh,
MiACTYNHICT, LIHYIOTh YECHY B3a€MOII0, PETEIbHO JOTPUMYIOThCS BCIX
¢dbopmanbHOCTEH, BIAJI0 YHHKAIOTh TOCTPUX KYTIB, CXWIbHI JI0 KOMIIPOMICY,
HeMpsIMUX BUCIOBIEHB [7, ¢. 203].

@®paHiy3u, OaThKIBIIMHA SKHX BBA)KA€ThCS 3aKOHOJABULICIO B JIUTOBOMY
MPOTOKOJ1 1 €THLll, Ay>K€ TaJlaHTHI, BUIIYKaH1, MParHyTh JOTPUMYBATHCS E€TUKETY,
Ipy IIbOMY B MOBEAIHLI PO3KOBaHI 1 BIAKPUTI JUIsl CHIBPO3MOBHUKIB. BoHM myxe
LIHYIOTh IHTEJEKT, BMIHHS IMOSICHIOBATH, TOYHO (POPMYIIOBATH YMOBHM KOHTPAKTIB 1
yroa. [TouyTTs 3a0BoseHHs y (paHIly3iB BUKIMKAE IHTEPEC 10 iX KyJbTYpU 1 MOBH.
B ninoBux BigHOCHHAX IIHYIOTBCSI OCOOMCTI 3B’s3KM. baraTo BakKIMBUX pillleHb
NpUIMAIOTHCS Ha IUTOBHX MpHoMax (CHimaHKaX, 00i1aX, KOKTEHISX).

[Ipn mpoBeneHH1 MeperoBopiB (paHIly3u CTaparoThbCs YHUKATH OQIIHHUX
00roBOpEHb MUTaHb «OJWH HA OJIUH», IParHyTh 30€perTy CBOIO HE3aJIeKHICTh. B Tol
K€ Yac iXHs MOBEAIHKa MOXKE 3MIHIOBATHUCS B MPOTWIEKHY CTOPOHY, B 3aJICKHOCT1
Bil TOro, 3 KUM BOHHM OOIOBOPIOIOTH Npobiemy. DpaHly3u BeEIHKY YBary
NPUIUIAIOTE TonepeadHiM yroaam. JIoOnsTe JOCKOHAJIO BHUBUMTH BCi acleKTH 1
HACJIIIKA 3alpOIOHOBAHMX MPOMO3MIINA, TOMY HEPEroBOpU 3 HUMH MPOXOJATH B
3HaYHO OUIBII MOBUIBHOMY Temili. Bynp-siki cropoOM NPUCKOPUTH MEPETOBOPH
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MOXYTb JIUIIE 3aBAaTd mkoau copasi. [Ipm oOroBopeHHI NMUTaHb, apryMeHTallis
(bpaHily3iB TpaIulIfHO OpIEHTYETHCS HA JIOTIYHI JOKa3u. BOHM TOCUTH >KOPCTKO
BEIyTh IEPEroBOpU 1, SK MpaBWIO, HE MAIOTh «3amacHoi» no3uuii. PpaHIy3bKi
NapTHEPU MOXYTh IepeOuBaTH CIIBPO3MOBHMKA, 100 BUCIOBUTH KPUTHUYHI
3ayBa)XCHHS YM KOHTPApryMeHTH, ajie BOHM He CXWIbHI 10 Topry. KoHTpakTH, sKi
YKJIaJaloTh (PpaHIy3d, TPaHUYHO KOPEKTHI, TOYHI Yy (OpPMYJIOBaHHAX 1 He
JIOMYCKAIOTh pi3HOro Taymauenss [3, ¢. 230-231]. Ha Bl,L[MlHy BiJl aMEpUKaHIIIB BOHU
MEHIII BUIBbHI 1 CaMOCTIIHI MU NPUUHATTI KiHLeBoro pimeHHs. [lignucani yromm —
JIOCUTh KOHKPETH1 1 He NPHUIYCKalOTh PI3HUX BapiaHTiB. DpaHIly3u HEraTuBHO
BITHOCATBCS 7O KOMIIPOMICIB 1 B SKOCTI O(QIIiiiHOI MOBU IEpPEroBOpiB HAJTAIOTh
nepesary (paHIy3bKiil MOBI.

SlnoHchKa NIOBa KyJIbTYpa BH3HAYAETHCS B MEPIIY YEepry KOJEKTHBIZMOM,
SIKHA ~ 3aCHOBaHWUW Ha TpaAWIliHIA OOIIMHHIN  CBiJOMOCTi, OTOTOXXHEHHS
npauiBHuKamMu cebe 3 (ipmoro. KonexTuBHHMIT XxapakTep mpaii 0arato B Harauaye
CTHJIb TPUHHATTS  YNPABIIHCBKUX  pIlIeHb  «3HU3y-HaBepx». KoyeKkTuBizm
MpOSBISETHCS B OJHAKOBOMY pPOOOYOMY OJsi31 PSAJOBHX CHIBPOOITHHUKIB 1
yIIpaBIiHIIB, B CYMICHOMY MPOBEAEHH1 A03BULIA. Maifxke BCl GpipMHU MarOTh MOpasbHi
KOZEKCH, 1 XO04a BOHM He € (opMalbHUMHU aTpuOyTamu, iX BHUMOTH J10OPOCOBICHO
BUKOHYIOTBbCS. SIMOHILII YHUKAIOTh CyHepeyHocTed 1 KOH(IIKTIB, MpParHyTh [0
komnpowmiciB. KoH]IIKTH BHUpIIIYIOTBCS 3a JIOMOMOTOI0 MEPEroBOPIB 3 METOHO
3HAaXOJDKEHHS 3roAu. B aUI0Bid eTulll yke HIHYIOThCS MPAllbOBUTICTh, CTAPAHHICTD.
SlnoHLI BiAPI3HAIOTHCS MYHKTYAJIBHICTIO 1 Maibke HIKOJIM HE 3ali3HIOIOTHCA Ha
3ycTpiyi. XapakTEepHOIO PHUCOI0 SIMOHIIB € YYTIUBICTH JO TPOMAJCHKOI JAYMKH,
TOYHICTh 1 000B’A3KOBICTb.

[lin yac meperoBopiB  SIMOHLI OPUAUISIIOTH  PO3BUTKY  OCOOMCTHX
B3a€MOBIJHOCUH 3 MapTHepaMu. SIMOHII 4YacTO JIEMOHCTPYIOTh YBary, CIyXarouu
CHIBpO3MOBHUKA. YacTo Taka TMOBEJIHKA IHTEPHPETYETbCS SK BUSB 3roAud 13
BUKJIQZICHOIO TOYKOIO 30py. HacmpaBai BOHM JiMIIe CHOHYKalOTh CHIBPO3MOBHHKA
npoAoBxKyBaTu. [IparHeHHs SIMOHIIB HE BUKOPHUCTOBYBATU CIIOBO «HI» 1 BXKHBATH
CJIOBO «TaKk» B 3HA4Y€HHI, 10 Bac CIIyXaloTb, JIOJUHY fKa MpPO L€ HE 3HAE MOXKE
BBECTU B OMaHy. 3HAlOMHUH 3 SMOHCHKHM E€TUKETOM I1HO3eMellb M0OaYUTh BiIMOBY B
CJIOBaX «I€ Ba)KKO», B MOCHJIAHHI Ha MOraHe CaMOMOYYTTS 1 T.II., @ 3Oy — B CJIIOBax
« posymito». MexaHi3M NOPUMHATTA pilIeHb Yy SHOHUIB Mepeadavyae JTOCUThH
JIOBFOTPUBAIMM MPOLEC MOTOJUKEHHS 1 YTBEP/KEHHS THUX YU IHIIMX IOJIOXKEHb.
TepninHs BBaxaeTbca B SIMOHIT ONHIED 3 TOJOBHUX PHUC XapakTepy, TOMY
OOroBOpEHHS JUIOBUX MUTaHb YaCTO MOYMHAETHCS 3 APYTrOPATHHUX JeTaneH, 1 e
JIy’)ke TIOBUTHHO. SIMOHINT  HAJA3BUYAWHO JENIKaTHO 1 JOCHUTh BIJNOBIJAIBHO
BITHOCSATBCSA 0 NPUAHATUX 3000B’si3aHb. [l yCHITHOTO MiANMKMCAHHS YTrOJau
JOUUIBHO CIPAaBUTU MPUEMHE BPAXKCHHS Ha SAMOHIIB 3 MEPIIOi 3yCTpiyl, YHUKATH
CYINEpeUuoK Ha peiiriiHo-pitocodcbKy TeMaTHUKy, MPOSBISATH IHTEpeC 0 icTopii Ta
KyabpTypu Snownii [3, ¢. 152-154].

Kuraiini 3BHYailHO YITKO PO3MEXKOBYIOTb OKpEM1 eTamu IeperoBOPHOro
MpOLECY: MOYaTKOBE YTOYHEHHs MO3MIliH, iXx oOroBopeHHs, 3akmouHuid eram. Ha
MOYaTKOBOMY €Tari BEJMKY yBary MpHUAUISIOTH 30BHIIIHBOMY BUIUISAY MapTHEPIB,
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MaHepi iX moBediHKA. Ha oCHOBI HUX AaHUX POONATHCS CHPOOM BHU3HAUMTU CTATyC
KO)KHOT'O 13 YYacHUKIB. B mojanbiiomMy B 3HauHIN Mipi iie opieHTAallis Ha JtoeH 3
OUTBIII BUCOKMM CTAaTycoM, sIK OQiliiiHuM Tak 1 He odiuiiinum. KiHnesi pimeHHs
MPUAMAIOTHCSI KUTAWCHKOIO CTOPOHOIO, SIK MPaBWUJIO, HE 3a CTOJIOM TEPETOBOPiB, a
BaoMa. Kuraiiii pobasiTe HOCTYIKH, K MPaBUIIO, Mij KiHEIb IePeroBopiB, MICHs TOTO
SIK OITIHATH MOXKJIMBOCTI 1HIIIOT CTOPOHM. Bemke 3HaueHHsI KUTaliChKa CTOPOHA HAJla€e
BUKOHAHHIO JOCATHYTHX YTOJI.

B ninoBux BimHOCWMHaxX 3 apabamui HEOOXiAHO mMam’siTaTH MPO O0OOB’SI3KOBE
JIOTPUMAaHHS iCIaMChKUX Tpaauiii. B micsaie Pamanan MycylbMaHnuHy HE MOXKHA
HiYoro icTW BiA CXOMy A0 3aXOAy COHI. B mepmuid Micsih MyCyTbMaHCHKOTO
HOBOTO POKY HE BapTO BJAIITOBYBAaTH mpuilomu. He BapTo 3 mpeacTaBHUKAMHU
ICIIaMChKOTO CBITY 3aBOJUTH MOBY MpPO TOJITUKY, HEOOXITHO 3 SBISTHCS B
YCTaHOBJIEHE MiCII€ BYaCHO, X04a Balll TapTHEP MOXKE 3aTpuMatucs. Apadbam, cKopimt
3a BCE, BAXKKO OyJie MaTH JIOB1 BIAHOCUHHM 3 MIPEICTABHUIISIMU KIHOYOT CTATTI.

Jlnst apabiB oJTHUM 3 BaXKJIMBUX E€JIEMEHTIB Ha MEPETOBOPAaX € BCTAHOBIICHHS
JIOBIpY MiX TMapTHepamMu. BoHM HagaroTh mepeBary MONMepeaHLOMY OIPaIfOBAHHIO
JleTajneil MUTaHb, IKi OyAyTh 0OTOBOPIOBATUCS Ha TIEPEroBOpax, a TaKOXK «TOPry» 3a
CTOJIOM TIEPETOBOPIB. 3aBXKJW HaMararoThCsl 3aIWIIATH 3a CO00I0 MOXKIUBICThH
MIPOIOBKUTH KOHTAKTH, SIKIIIO Ha I pa3 3roau AOCATHYTH HE BAAIOCAH (IPU IbOMY
BiIMOBa BiJl YTOJIM CYITPOBO/KYETHCS TTOXBAIAMH B ajpecy MapTHEpa 1 BiAXUIIEHOT
3rOjIu).

HaBeneHi 0co0MBOCTI HaI[iOHAIBHOTO €TUKETY BIAHOCHI, ajie 6araTo B 4OMYy
BIIMOBIIAIOTh  AYyMIl, SKa CKJIajgacs B TMPaKTUI[l MDKHApPOJHUX BiJIHOCHH.
HeobOxignuMu eleMEeHTaMy €THKHW JIIOBOTO CIIIKYBaHHS € TIOJJaHHS 3HAKIB MOBaru
JIO THX, 3 KUM BEIYThCS TIEPETOBOPH.

Takum 9YuHOM, AyKE BAXKIMBO, 100 KEPIBHUKU BUCOKOT'O PIBHS BiMOBIIAIH
pPOJILOBUMH  MOJEJISIMH  HAJIe)KHOI E€TUYHOI TMOBEMIHKH, a oprasizamii mamu
MOXKJIMBICTH MIBUIIMUTHA CBO1 €TUYHI CTaHAapPTH.

BucHoBoOK. 3HeBa)kaHHS JUIOBOTO €TUKETY B YKpaiHChKOMY Oi3HEC] mossrae
B €TUYHOCTI1 a00 HEETUYHOCTI TUX YH IHIIUX BUYMHKIB, SKI HE € BU3HAUEHI HI 3aKOHOM,
Hi OCOOMCTHMM BHOOpPOM, a0O0 AWKTYIOThCS, HEOOXIAHICTIO BWIKUTH B YMOBax
HEBU3HAYEHOCTI, PU3UKY Ta HEJOOPOCOBICHOT KOHKYPEHIII.

Otxe, chopmyntoeMo doTupu chepu aii miaAmpUeEMCTBA: - YecHa pobora 3
IHO3EMHMMH TIapTHEpaMHM; TONIMIICHHS CHUTyallii BCEpeAWHI KOJEKTHUBY —
MiJBUIIEHHS BiMOBIaTBLHOCTI 1 MOTHBOIIII CIIBPOOITHUKIB, 3HMKCHHS TUIMHHOCTI
KaJpiB, MIABUILEHHS NPOAYKTHUBHOCTI; mpodeciiiHa poOoTa HaA penyTauiero,
OCKIJIbKM TIOTIpIIIEHHSI pemyTallii HEeMUHY4Ye IMO3HAYNUThCA Ha pe3yiabTaTax poOOTH
MIANPUEMCTBA; YiTKa poOOTa 3 HOPMATUBHUMM aKTaMu W (iHaHCaMU — TUIBKU
CYyBOpE NOTPHMAaHHS 3aKOHIB JCPKaBH YMOMXIJIMBIIIOE CTBOPEHHS JIOBIOCTPOKOBOTO
MaiOyTHBOT'O JIJIS TTAMPUEMCTBA, & TAKOX MIKHAPOAHOTO CITIBPOOITHUIITBA.
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Summary
Girnyak K.M.

ETIQUETTE IN INTERNATIONAL BUSINESS ENVIRONMENT

The essence of international etiquette: the rules of greeting, addressing rules,
rules of representation, organization of business contacts, business subordination;
recommendations for the development of external accounting business person.

We describe the components of business ethics and culture of doing business
negotiations between potential partners. Posted role of business meetings in different
countries of networking, discussion of future agreements, joint action, issues of
mutual interest to the parties.

Keywords: international, etiquette, environment, business, conduct business.
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