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MoBa, $K sBHIIE CYyCHUIbHE, BUKOHYE
HU3KY (QYHKIIiH, OB’ S13aHMX 3 00 €KTaMHU Ta
Cy0’€KTaMH CyCHUIbHOI MisUTbHOCTI. TiTbKH
BUBYCHHS MOBH HApONy, 3 MpPEICTaBHUKAMU
SIKOTO TIPEICTABHUK CYCILUIbCTBA BCTYIIAE
B JUIOBI CTOCYHKH, JIO3BOJIAE CIpUHAMATH
peaNbHICTh TaK caMo, SIK 1 HOCIH 1HIIIOi MOBH.
MoBa afanTyeTsCsi 0 TEBHUX KYJIBTYPHHX
(comiaapbHO-€KOHOMIUHHMX, HAyKOBO-TEXHIU-
HUX) yMOB. BuB4YeHHIO poIii MOBHOT iH(pOpMa-
il B eTukeTi mpucBsueHi npani H. barposa,
T. Crosin, A. llIBenioBoi Ta iH. [IpoTe ocobiu-
BOCTi MOBHO-1H()OPMAIIIITHOTO €THKETY yKpa-
THCBHKOT JTUTOBOT JIFOMUHY 11Ie He OyIIu ToTerep
00’€KTOM OKPEMOTO AOCIiKeHHs. ToMy B Il
CTaTTi IPOINOHYETHCS MOPIBHSIBHUM aHai3
CTaBJIeHHs 710 iH(opMaIii yKkpaiHChKHX Ta 3a-
PYODKHHX MapTHEPIB 3 TUM, 1100 BU3HAYUTH
MicCIIe YKpaiHCBKOT J1I0BOT MOBHOT TpaauIIii y
CBITOBOMY KOHTEKCTI.

ABTOPUTCTHHI 3HABEIb Y TAITy31 KYJIBTYp-
Hux BinminHoctel P. JIbtoic Bkasye, 110 mepe-
Ba)KHA OUIBIIICTh JIFONEH CBITY MOALIAETHCS
HA TIPE/ICTABHUKIB IOJIAKTUBHUX KYJIBTYp Ta
MOHOAKTUBHHUX KyJBTYp. 3a HOro BHU3HA4YEH-
HSM, TPEICTABHUKA MONIaKTUBHUX KYIBTYP
3BUKII POOUTH JIEKiIbKa CIPaB OIHOYACHO,
JIETKO 3MIHIOBAaTH UM B3arajii Jiamatd rpagik,
poOUTH OUIBIIICTE CIIPaB Y HE3aIITAHOBAHOMY
nopsiaky. IIpeAcTaBHUKH K MOHOAKTHBHUX
KYJIBTYp, HaBIIAKH, 3 MOBAroK CTaBIISTHCS JIO

3aIJTAaHOBaHUX [IiH, YiTKOCTI, ITyHKTYaJIbHOCTI,
LUTICHOCTI 3aBlIaHb AUIOBOI aKTUBHOCTI TOLLO
[1, 67]. MoBa ainoBoro naptTHepa Moxe OyTH
1J1eaJTbHO MPABIJIBHOIO, 200 3 IOMUIIKAMH, ajie
BOHA 3aBK/M BUSIBJISIE KAPTHUHY CBITY, 00YMOB-
JIeHY >KOPCTKOIO CTPYKTYPOIO piiHOi MOBH. Tak,
(paHITy3pKa MOBa — >KUBA, TOYHA, JTOTYHA —
€ TapHUM 3aCO00M y CyIlepedukax. AHITINCHKA
HE BUKOPUCTOBYETBCS JUIS «araky». AHDIIHII
BMIiIOTb OyTH HEBH3HAUYCHUMH, 3ar00iraioTh
KOH(TIKTaM,  3aBYaJIbOBYIOTh  BHPIIICHHS
npoOieM. IcnaHii Ta iTamidIl pO3IISIAIOTH
CBOIO MOBY SIK IHCTPYMEHT KPaCHOMOBCTBA.
Bonn mepeOuparoTh BENHMKY KUTBKICTH CIIIB,
JIOTIOMAararody co0i MaabLsIMU, pyKaMH Ta Mi-
MIKOF0, MAKCHMAITbHO BUKOPUCTOBYIOTH TEMOD
TOJIOCY Ta IHTOHAIII0, HAMATAIOYUCh TOHECTH
cBoi imei moBHicTIO. Himii MOKIanaroTeCs
Ha JIOTiKy, MIPOTE MparHyTh 3i0paTh SKOMOra
OBl JAHWX 1 PETENbHO MpPOIMpPAIFOBATH
cBoi aprymeHTH. CKaHIMHABH JIOBIO Mpopa-
XOBYIOTh CHUTYAIlil0, CKJIaJaloTh CIIMCOK YCIX
«3a» 1 «IIpOTH», a TOHl POOIATH BHUCHOBKHL
«AMepHUKaHChKa AaHDIINChKA» MOBA JKBABA,
PYXJINBA, 3 BUCOKHM CTYIICHEM aIalTHBHOCTI.
Jlnst AToHIIB MOBa — 3acib KOMyHIKaIlii, aje
Te, IO SMOHII HACTIPaB/Ii XO4yTh CKa3aTH, Mo-
3HAYAETHCSI MAHEPOIO CIUIKYyBaHHSI, CTAaBICHHS
JIO CITIBOECIAHUKA, a HE CIIOBAMHU.

JonatkoBi BHUMIpH peaJbHOCTI CTalOTh
JIOCTYITHAMH JJIsI AUIOBOTO TIAPTHEPA, SIKIIO
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BiH 3acBOIO€ iH(opMallito i criocid MUCITIEHHS
nBoma MoBamH. [loka3oBi B IIbOMY IUIaHI
MerkaHi-¢iau B LBernii. Sxuio ppaniry3pka
MoBa (y SIKO1 JTy»e 0araro CIijbHOTO 3 aHTIIIH-
CBbKOI0) J1a€ OputaHieBi gomarkosi 10% oco-
ONMMBOCTEH CBITOCIIPUHHSATTS, TO, BHBYAIOUU
«MPHUMITHBHY» MOBY, a0COJIFOTHO BiJMiHHY
BiJ Hamol, 31 CBOECIO JIOTIKOI 1 CHCTEMOIO
MPUITYIICHb, MU BIIKPUBAEMO MIOCHh HOBE.

CBOEPIHICTD, 3 SKOIO JIFOIA BUKOPUCTO-
BYIOTb MOBHI CTHIIi, IPU3BOIUTE IO PH3UKY
HETIPaBUJIBHOTO PO3YMIHHS TOTO YM iHIIOTO
BHCJIOBY, 4, MOKJTHBO, i HAMIPIB CITIBPO3MOB-
HUKAa. MU cTUKaeMocs 3 0araTOMaHIiTHICTIO
KyNbTyp, crienudika MOBH SIKMX 00yMOBIIEHA
HE JIAIIE TPAMaTHIHOIO OyTOBOIO, CJIOBHUKOM
1 CHHTaKCHCOM, aJie i crmocobaMu BILTHBY HA
ciryxaya.

Tak MOXHa HOPOCTEKUTH W NPUUYUHU
KOMYHIKaTHBHOTO PO3pHBY, SKHH 3arajioM
BISIBISIETECSL Yy  TPHOX (hopMax: MOBHIH,
MpaKkTUYHIM  Ta  KynsTypHid.  Haiicuc-
TEMHILIOI0 KYJBTYPHO-1H(POPMAIIHHOIO
OTO3WIIIEI0 Hapas3i BBAKAETHCSH TaK 3BaHE
npotuctostHHs  «Cxig — 3axig». /Jlianor
JIBOX BEIUKHUX MHUC/IUTENIB CXIIHOI 1 3aX1AHOI
HayKOBO-KyJbTypHOI ¢opmamnii A. Toitu6i
i JI. Ikema OyB cnpo0OOrO HaBECTH MICTKU
MDK CydaCHHM Ta MalOyTHIM LbOTO Kyib-
TYPHO-IIUBLITI3AI[II{HOTO TMPOTUCTOSIHHS, MaB
CIIPUATH B3a€EMOPO3YMIHHIO KYJBTYp. 3TiITHO
3 1X 3araJbHOBH3HAHKMM IIiIXOOM JI0 I[OTO
MPOTUCTOSTHHS, CXiJ — Iie TpaauIlioHai3M,
KOHCEpPBaTU3M 1 YHIBEpPCaJi3M JIOKAJIBLHOTO
TUILy: MICTa, JIIOMUHM, CiM’1 Ta KyJBTYpH, a
3axim — e MuHaMi3M [HBLTI3ALIT B IIIIOMY,
JUATBHUN aKTHBI3M, MajIo oOMeXxeHa cBoOoaa
ocobucrocTi, iHTepHamioHanism [2, 158].
ToMmy, Hamararo4uch TOMOJNATH JIHTBICTUYHI
0ap’epH, TOCATTH B3a€MOIIOPO3YMIHHS, CIIiZ
BpaxoByBaTH KOMYHIKATHBHI MOJENi, SKUX
JOTPUMYIOThCS Ti YM 1HIIN HApOAM ITij 4ac
JIITOBHX 3yCTpiYeH.

3okpeMa iTamiidIi, sIKi BIpSATh y IOBHY
BiJIBEPTICTh, CTAIOTh IlIe OUIBII BiJBEPTUMH
1 OLTBII KPACHOMOBHUMU, HXK paHime. DiHu,
HaBMAKHW, HaMAararThCs MepedopMyITIOBaTH
YTOAy MPO HAMIpH 3 MEHITIOK KUTBKICTIO CIIiB,
OCKIJIBKH B iX KYJIBTYpi 1I€ CIIOCi0 JOCATHEHHS

CTHUCIOCTI ¥ 3po3ymiyiocTi. Himil % cXxuibHi
pyxatucs BIepen pillyde, MEAAHTHYHO 1 3
BIIEBHEHICTIO B c00i. ®paHIy3 MOYHHAE BU-
KOPUCTOBYBAaTH Pi3HI TAKTUKH, BKIIOYAIOYN
3BEPHEHHSI 10 00Pa3HOCTI, ajie JOTPUMY€EThCS
1 CYBOpOTO MPHHITUITY JIOTIKH. AHTIIHII, K
1 HiMILII, BOEBHEHO WAYTH yrepen, ajie 4acTo
BUKOPHUCTOBYIOTh TYMOp, LI00 3MEHIIUTH
KOH(TIKT, ITOM’SIKIMATH CTHJIb CIUIKYyBaHHS.
[liBneHHOAMEpUKAHI ¥ IIBEIM BCTYIAIOThH
y TpuBaji aucKycii. IcmaHIi BHKOPHCTOBY-
FOTh TPHBAJTI PO3MOBH, 1100 Kpalle Mi3HATH
CIBPO3MOBHHUKA, BCTAHOBUTH 3 HUM JIPYXHI
CTOCYHKH, TIEPEBECTH iX Ha JIOSUIEHY OCHOBY.
AMepHKaHIIi JUBJIATHCS HA IEPETOBOPH K Ha
MPOIIeC B3aEMHUX MOCTYIIOK.

I, HapemTi, HayionanbHi MOBU NO-PI3HOMY
OdoHocamb 0inogy iHgopmayito. MeHemKepH
BCIX HAIIIOHAJBLHOCTEH 3HAIOTh, SIK HAHOLIBIIT
€(EKTHBHO TOBOPHUTH 31 CBOIMH CIIiBBITUH3-
HHUKaMH, aje HeJiTKO YCBIIOMIIIOIOTh BIIACHY
3aJIeKHICTh BiJl TIMOWHHHUX OCOOIUBOCTEH
pimHOT MOBH.

Himeyvbka MoBa B JUIOBIH OOCTaHOBII
1o30aBieHa ryMopy, a ii »opcTka cucTeMa 3a-
KIHYCHb 1 CYBOPHH TOPSIOK CIiB 3aBAKAIOTh
MOBITIO JIETKO [yMaTH Brojioc. Maja KilbKiCTh
OMOHIMIB, TIpO30pa CIOBOTBOpYA CHCTEMA
MIPUIATHI JUI1 PO3IABAHHS YiTKUX BKAa3iBOK.
MoxHa cKazaTd, IO BHYTPILIHIK MOHOJOT
HimIs Oyfie Ccepilo3HHM, CKOHIIEHTPOBaHUM
Ha BOXJIMBUX MPOOIeMax i BUPaKSHUH OyIib-
SIKHMH, aJIe HE JICTKOBYKHIUMH CIIOBAMH.

Amepuxanceka aneniticoxa. Y CIIA me-
HEIDKEpP — OJIMH 3 THX, XTO BiAMOBITAILHUHA
3a IBHAKHH PO3BHTOK HAIlii Ta Tany3i Ko-
MepIiiHNUX ToCIyT. CXUIBHICTB JI0 Tinepoot,
NepeOiIbIICHD TO3BOJISIE AMEPUKAHCHKUM Me-
HEJDKepaM «3aBOAUTHY CBOIX MIIUICTIIHX IS
MIBUAKOI Ta pe3ynsTraruBHOi mparti. [locriitae
BUKOPHCTaHHS IiecioBa get (OTpHMyBaTH,
CTaBaTH) JIO3BOJISIE JaBaTH OUIBII 3pO3yMili
W mpsMi BKa3iBKH. A IIHPOKE BKUBAHHS
HEOJIOTI3MiB, a()OPUCTUUHICTH MOBH CTBOPIOE
BeceNui HacTpiil, 0aabopicTh, edeKT aeMo-
KparugHocTi. Himerp Bcepiio3 crpuiiMae
aMEpHKAaHIIA 1 TOM, KOJIM BiH HABITh HE MOXeE
MIPUITYCTHUTH, 1110 HOTO XKaPTIBIUBUH TOH Oyze
HENpPaBUIBHO CHpMHHATHI. IX criinkyBanHs
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YTIPYAHIOE IIIe OofHa 0OCTaBMHAa — OiibIIa
KUTBKICTh 11IOM Ta YKaprOHHUX BHpa3iB, sKi
TaK XapakTepHi Ui aMEPUKAHCHKOI MOBH.
Taki Bupazm, sik gotts deal (cmpaBy 3po-
oneno!), gotta be jokin (Bu *kaptyete!), no
way (Hi B sikoMy pa3i), full of shir (gypHuit), to
be over the top (3arayTH, epediIIBIIUTH), yOu
can’t do this to me (HeBke BH TaKk BUMHHUTE
31 MHOKO?) Ta give away the stowe (Bimmatu
JAPEMHO), HaBPsJl YM CBIIYaTh MPO Te, IO
aMepUKaHelb HACIpaBIi AyMae, aje JaioTh
MIPUBLJ A BUCHOBKIB 1 pillleHb HE Ha ioro
KOPHUCTB.

VY 6pumanyie HasABHI 1HILI KJiLle, cepen
SIKMX HEMAJIO BUPa3iB, 3aII03MUYCHHUX 31 CTIOPTY:
fair play (decHa rpa), sticky wicket (ckpyTHHI
craH), a good inmings (cMyra HelacTs), good
show (4ymoBo), bad news (moraHi HOBHHH),
not on (HepeasbHO), a bit thick (3aHamro).
PoGora oprani3oByeTbCS MiA 4Yac APYKHBOI
CBITCBbKOi Oecimu, 3a JOMOMOTOK TYyMOpY.
CHJIBHUM THCTPYMEHTOM € ipoHist. CBoi oco-
OMMBOCTI € ¥ y BHYTPIIIHBOTO MOHOJIOTY
@panyysis. Bonu perenpHime K1acu(ikyoTh
CBIil BCECBIT, 3aBKAM 3HAIOTh, YOTO XOUYTh.
Ix aHaniTHYHMIl CTIOBHUMK MPUCTOCOBAHMIA /10
MIBUJIKMX 3MiH JYMOK, BOHH JTy’Ke JIOT14Hi.

Icnancoka MoBa TpOXHM TIPSIMOJiHiIHA,
eMolliifHa. [craHii BXUBalOTh 0arato nectTiiu-
BUX Ta 3MEHIIYBAIGHUX (OPM, SIK 1 ITaTiHII.
e no3Bomsie icmaHIIEBI TOBOPUTH Tapsae U
BiJIBEPTO, JEMOHCTPYIOYH CBOIO IIMPOKY Ha-
Typy # mpocroty. OfHaK 1€ He O3HaJae, I0
MapTHEPaM BIACTHCS IEPEXUTPUTH ICTIAHIIS.

AnoHcbka MOBa MIPUCTOCOBAHA JJISl TOTO,
mo6 He BiIIaBaTH BKa3iBKHM, a HATAKATA Ha
HUX. Y Hill ITUPOKO BUKOPHCTOBYIOTHCS ITa-
CHBHI JIi€cIiBHI 3BOpOTH, 6€30c000Bi (popmu
JecioBa, IO JT03BOJIsIE OyayBaTd BBIYJIHBI
BUpa3u. TakuM YHHOM SIIOHII IEMOHCTPYIOTh
CBOIO BBIWIMBICTB, BigmaHicTb. CKIaaHICTh
CIUTKYBaHHS B TOMY, IIO TTiJI MAHOOIUBICTIO,
SIK TIPABIUJIO, TIPHXOBYETHCS] CMUCIT CKA3aHOTO.

YpaxyBaHHS KapTHHU CBITYy 1HO3EMHOTO
mapTHepa JOTIOMOKE BCTAHOBHUTH TaKWH pi-
BEHb B3a€MHH, SIKHI MOXJIMBUH TPU Pi3HULI
MEHTAJIBHOCTI. Y TpaHCHAIIOHAJIBHI Oi3HecC-
KOMaH/Ii Ha MOBHHX KypcaX MOXYTh BHSBH-
TUCS ¥ 1HII MPaKTU4HI i NICUXOJOTIYHI pUCH

MPEJICTABHHUKIB THX YM 1HITUX HapomiB. Tak,
MPEACTaBHUKH POMAHCHKHX HAapOIiB JIErKO
BU3HAYAIOTH 3HAYCHHS JIOBTHX JITEpaTypHUX
a0 HayKOBHX CIIiB, ajlé MaroTh TPYIHOILI
3 BUMOBOK); JaT4aHW U CKaHIWHABU JIETKO
3aCBOIOIOTH BHIMOBY, ONHAK iM HE BHCTadae
JIEKCUKU JIATUHCBKOIO mMoxomkeHHs. IlIBeau
JIOTIOMararoTh (hiHaM 3aCBOIOBATH HE3HAHOMI
npuiiMeHHUKH. HiMii HamararoTbes OoOpo-
THUCS 3 aHITIKCHKUM MOPSIIKOM CIiB.

@axiBIi 3 MDKHApOIHHMX KOHTAaKTiB
MArOTh Pi3Hi MOIVISIIA HA TE, HACKUTBKH MPe-
CTaBHUKH PI3HUX HAPOIIB 1 PETiOHIB CBITY I0-
BUHHI BPaXxOBYBaTH HalliOHAIbHI OCOOIMBOCTI
CTUTKYBaHHS, BEAy4H CIUIBHI cripaBu. OmHi
BBaYKalOTh, 1110 IHTEHCUBHICTH J1JIOBOTO CIIiJI-
KyBaHHS TPU3BOAUTH JIO PO3MHBAHHS HAIlio-
HAJIBHUX MeX. [mobaizaris iHpopMaIliiHux
CHCTEM, PO3BUTOK MIKHAPOIHUX MOJITUYHUX,
EKOHOMIUHHX 1 KYJIBTYPHHX 3B’S3KIB CIpHsIE
B3a€MOITPOHNKHEHHIO HAI[IOHATGHUX CTUNIB
CHIJKyBaHHA, (OpPMy€e €IUHI IapaMeTpu
BEJICHHS TIeperoBopiB. BaskimBo 3a3HaumTH,
[0 HALIOHAJLHUHA CTUIIb CHUIKYBaHHS — II€
BCHOTO JIMIIIE THIOBi, HAHOLIBII MOIIMpEHi,
HaWOLIBII WMOBIPHI 0COOJMBOCTI MUCIICHHS
1 moBeminku. Ili pucu He 00OB’SI3KOBO MPH-
TaMaHHI yciM 0e3 BHHATKY HpelCcTaBHUKAM
MIEBHOT Hallii, aJie IMiJ] Yac CIUIKyBaHHS 3 1HO-
3EMIISIMH HaBEICHI HIDKYE BITOMOCTI MOXYTh
CTaTH KOPUCHUMHU.

ABcTpanis. [lin Jac criikyBaHHS 3 [ii-
JIOBUMHU TAPTHEPAMU-aBCTPATIAISIMA  CIif
YHUKaTH SIK HaJMIpHOI METYILIMBOCTI, TaK
1 memaHTUyHOCTi. BOHM IONMIOOIAIOTH CIIO-
KIMHUX, HEKBAaIUIMBUX  CIiBPO3MOBHHUKIB.
Haiimonymsipuilma TeMa —  BiANOYHHOK.
SIK1I0 BM TIOUHETE PO3MOBIIATH, K 3a3BHYAM
BifmounBacTe B ceOe Ha OATHKIBIIMHI, BAMU
3aIliKABIISATHCA.

Apadcbki KpaiHn. ApaOcbke BiTaHHS
— 1€ CHpaBXHs LEPEMOHis, 10 CYIpPOBO-
JUKYETBCSL PO3MUTAMHU TIPO Ballle 3I0pOB’S,
PO CTaH CHpaB, NPUYOMY TaKi MUTaHHS
MOXYTh TIOBTOPIOBATUCS MPOTIATroM yciei Oe-
cizu. He ciin moxiiaaHo BiAOBIAATH HA HUX.
Po3nutH, Gararopa3oBi modakaHHs 01aromno-
Jyy4usi, IPUBITAHHS 3 HaHpPiI3HOMAaHITHIILIUMH
CBATaMH, WIO CYNPOBOKYIOTHCS YaCTHMU
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3BEpPTaHHSIMH JI0 AJllaxa, — yce Iie 3Bu4aiiHa
apabcbka (opma BBiwmBOCTI. [IpoTsrom
JIJIOBOI 3ycTpidi HE uekaiiTe BijJ HapTHepa
BIJIMIOBiIeH «Tak» abo0 «Hi»: apaOCbKHUH €TH-
KeT 3a00poHs€ OyTH KaTeropuvHHM. Apadu
BiZITAlOTh IepeBary He MpPSMOJIHIHHUM Bif-
MOBiASIM, @ TYMAaHHMM BHCIIOBIIOBAaHHIM Ha
3pa3ok: «Skmo cxoue Asmaxy. Skmo Oi3Hec-
MeEH BiZIMOBIISIETHCS Bifl YTOIU, TO POOUTH IIe
HaJ[3BUYAIHO JUTUIOMATHYHO i 3aByabOBaHO.
BinmoBy 3a3BHYail CympOBOIKYIOTH 3acTe-
PEXEHHAMHU 1 TIOXBaJlaMH Ha KOPUCTh Bif-
XWJICHOT TPOIMOo3uIlii. ApaOChKi MiANPHEMIII
3 Mi03POI0 CTaBIATHCS O HOBOBBEAEHD,
MPOTArOBaHMX 3axiJIHUMH aBTOpaMH, Ha
3pa3oK METOAy IPUHIHUIIOBHX IEPETOBOPIB,
1 MOMOOJISIOTh TPAJULIHHINA TPUBAJIHHA TOPT.
bizHecmenam-apabam TakoXX HpUTAMaHHE
3aroCTpeHe MOUYYyTTs HAIlIOHAJIBHOT TOPAOCTI;
BOHHU peTENbHO O00epiraloTh HE3aJICKHICTh
CBOIX KpaiH 1 BiIKHIArOTh Oyab-sKi MpOIIO-
3MIIT, 10 3MAKOTHCA iM BTPYYaHHSAM Y iXHi
CTpaBH.

BenukoOpuranisi. AHDIIMCEKI miampu-
€MIII — TIparMaTHKW, BOHW BHSBISIOTH HA
MeperoBopax THYYKICTh 1 MATPUMYIOTH iHi-
LiaTHBY MPOTHIIEKHOI CTOPOHH. bpuTaHCHKi
Oi3HeCMEHH JIy’e BMLJIO YHUKAIOTh y Oecii
HENPUEMHUX MOMEHTIB. bpuranui B3arami
CXHJIBHI 10 KOMIIPOMICY, /10 HEZIOTOBOPEHOCTI,
BOHHU JyXe OOCpeHi B CIOBAaX 1 BUMHKAX,
YHUKAIOTh KATETOPHYHUX TBEP/DKCHb YU
3arepeueHb, OCKIIBKH 1€ MOXE MPU3BECTH
JI0 BifBepTOro KoHQmikTy aymok. Ilim gac
MIEPETOBOPIB BApTO JaTH aHMIIHChKOMY 0i3-
HECMEHOBI 3pPO3yMITH, IO 3arajbHOIOICHKI
IIHHOCTI JUIsi Bac HE MEHII BaXKJIMBI, HIX
koMmepuiiiHi iHTepecu. Y 3axiguiii €Bpomi
(Hinepnanmu, benbris) miroTh 4OTHpH Tpa-
BWJIAa BHIIYKAHO! TOBEMIHKU: BBIWIHMBICTb,
MPOCTOTa, BHUXOBAHICTh, TiAHICTb. Ocobnu-
BOO 03HAKOKO JJOOPOTO BUXOBaHHSI € TOYHICTh
B YCHOMY.

Inpais. [cuxomnorist «iHAIMCHKOTO KYTILIS
OpIEHTYE Ha TMParHEHHs OOXUTPUTH KOJIETY.
[Ipu opranizauii neperoBopiB CiiJ 3BEpHYTH
yBary Ha 00OB’SI3KOBICTb IIPE3EHTALIi] TOBapY,
YMIHHS WTH Ha PO3YMHHH KOMIIPOMIC Ta TIO-
crynku. Cii 3HaTu, 10, X04 y Wi KpaiHi

KOPHUCTYIOTbCS aHIVIICBKOIO MOBOIO, BOHA
3HAYHO BIJPI3HAETHCS BiJl KJIACHYHOI 32 BU-
MOBOIO. [HmiHII 0€3 MOCHIXy CHpPHAMAIOTH
iHpopMallio Ta npuilMaroTh pileHHI. Bonun
CTIOKIHO pearyroTh Ha 3aTPUMKY BUKOHAHHS
000B’sI3KIB.

Itanis. Byab-sike 3HailomMcTBO 3 Tpen-
CTaBHUKAaMH JIIJIOBOTO CBITY TYT IIOYUHAETHCS
3 Bpy4YeHHs BI3WTIBOK. IleperoBopu BimOy-
BaTHUMYThCSI 1HTCHCUBHIIIE, SIKIIO ITaJiHIi
MEPEeKOHaHI Y MOXJIMBOCTI BCTAHOBJICHHS
JOBTOCTPOKOBHX BiTHOCHH.

Icnania. binpuiicte iCHaHIIB BBaXkac
YMHHUKaMH YCIIXy B JLTOBHX CHpaBax OO
Ta BIavdy. BoHN HamaroTh 3HaYCHHS IPOTEKIII,
MPUATEECEKAM Ta CIMEHHUM 3B’SI3KaM.

Kuraii. Kuraiicbki 0i3HECMEHH IIpo-
Ba/AITh TIEPETOBOPH TTOBUIHHO  MOHOTOHHO.
PimenHs Haltuacrime mnpuiiMae 3acTyIHHK
abo Bire-roioBa. «30JOTHMH» TIPABUIIAMA
MOBEIHKN IS KMTAMIB € BBIWIMBICTD, ITO-
Bara, CMUPEHHICTb.

CHIA. AwmepukaHCBKUI Oi3HeC IOHe-
JlaBHA XapaKTepH3yBaBCsI SIK arpeCHBHO-0e3-
JKAIICHUN, Jie BCE MiAMOPSAKOBAaHE JIMIIE
omHOMY — rpomiaM. [Ipore ocTanHIM YacoM
XapakTep AaMepUKAHCHKOI JIJIOBOI €THKH
Jemo 3MiHoeThes. TyT Hajg yce LiHYIOTh
YCHI JIOMOBJICHOCTI Ta JOBIpy NapTHEpa,
KOMITCTEHTHICTh Ta YMIHHS BiJICTOIOBAaTH
cBOoi iHTepecH, (axoBuil piBeHb. Yropui
BOJIOMIFOTh OCOOJIMBUM TaJaHTOM CaMOIpOHIi
Ta CaMOKPUTHKH, ajie He AOMYCKAaIOTh I[OTO
BiTHOCHO cebe. ®paHIy3u OyXe IiHYIOTh
apryMeHTH, MiIKpiluieHi (akrtamu i aHai-
30oM. OCHOBHa yBara NpUIUIAETbCS HE LIHAM,
a TEeXHIYHUM XapaKTEepPUCTHUKaM ToBapiB. Jlo-
Ope, SKIIO TEKCTH JOKYMEHTIB O(pOpMIICHI
KOJIbOPOBUM (HOTO.

SAnonis. bisHecmenu 1€l kpaiHu Binm-
IAalOTh TIepeBary MEpIIOMY KOHTAaKTy IIpH
ocobucTiii 3ycTpivi. Take 3HAHOMCTBO Kpaliie
3MIMCHUTH Yepe3 mocepeannka. HeoOximHo
mam’sITaTy, IO SITOHCHKE «Tak» O3Havae He
3romy 31 3MICTOM TMIOBiJIOMJIEHHS, a CTBep-
JOKEHHS TOTO, 1110 JYMKa, BUKJIAJICHA B ILOMY
MTOBIJIOMJICHHI, 3po3yMiJia. SIMOHENb HiKOIH
HE TOBOPUTH «Hi». [na Takoi cutyauii BiH
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BIA€THCS JI0 BUPA3iB «IIe JIyXKe BaKKO» abo
«ue Tpeda OUTBII JOCKOHAIO BUBYUTID).

Ykpaina. VYkpaiHCbKMI mignpHeEMeElb
«CTapaHHO BHBYAE CBOTO iHO3EMHOTO IApT-
Hepa: HOTrO [OCBiJ, CTHWIb CITUIKYBaHHS,
JIIIOB1 1 TICUXOJIOTIYHI OCOOMUBOCTI, MaHepy
BezieHHsI ieperoBopi» [3, 24]. loxo ykpa-
{HCHKOTO CTHUIO MIANIPUEMHHIITBA B3arali,
TO, TAIAETHCS, AOLIIBHO Oy/ie BUCBITIUTH Jie-
TaJBHINIE MMOXOMKEHHS YKPaiHCHKOTO CTHITIO
TOCIIOAAPIOBAHHS, aHAII3Y SIKOTO JOTEIep He
MPUIISUIOCS TOCTAaTHBOI yBard B HAYKOBUX
IDKeperax.

[epmuM  3arajdbHOKYJIBETYPHUM BH3HA-
YEHHSM YKpPaIHCBKOTO CBITY € Te, 10 B ioro
OCHOBI JIGXKHTB 3eMJIepoOHa KyIbTypa. Bin mo-
YaTKy CBOT'O iCTOPUYHO KOHCTATOBAHOTO Oy TTA
yKpaiHIl ICHyBaJM 3a PaxyHOK OOpOOIeHHS
3emiti. Moxe 31aTucCs, 10 11e Ha[To 3araibHa
XapaKTEepUCTHKA, KOTpa Majio L0 Ja€ I
PO3YMiHHS crienU(iKH YKpaiHCBKOTO €ToCy
Ta HAMIOHAIBHOTO Midy. AJKE NPaKTUYHO
Oyab-sika (popMa IUBLTI30BAHOCTI BiJi CBOTO
MOYATKy IPYHTYETBCS caMe Ha 3eMJICpPOOCTBI.
AJe TyT ciij OpaTH 10 yBaru He JIMIIE TOJHHA
(akT 0OpOOKHM 3eMili, a KOHKPETHICTb THX
KIIIMaTUYHUX, IPUPOHUX, ICTOPHYHUX YMOB,
B SKHX BiIOyBaeThes el mporec. Curyarii,
CKa)XiMO, T1PCHKOTO TEPACHOTO 3eMJIepOOCTBa
— Y{ PIBHUHHOTO, HA IMHUCTUX IPYHTaX —
Y YOPHO3EMi, BUPOITYBAHHS IIICHUII — YH
MAacJlIe€HUX KylbTyp CYTHICHO BiIpi3HSIOThCS
OJIHA BiJl OJHOI, CTBOPIOIOYM HE JIMIIE Pi3Hi
TOCTIOIAPChKI CUCTEMH, a W TOTpeOyrouHn pis-
HOI opraizamii *XHTTS, iepapXii I[IHHOCTEH,
aKTyaJti3alii pi3HUX JIIOACHKUX SKOCTEH TOIIO
[4, 468].

Bingrak B ykpaiHCBKOMY HAI[lOHATBHOMY
€TOCI PO3BUBABCS 1HJMBIIyAIbHUA YWHHUK,
KOTPHH OTPUMYBaB IepeBary HaJ KOJCKTUB-
HUM. Y TOH K€ 4yac OCTaHHIN, BIUIUB SIKOTO
HE MOXHa ITHOpYBaTH, BHCTYIaB IIepe-
BOXHO Yy POIMHHIN, a He OOIUHHIA (opmi
KOJIEKTUBHOCTI. KylbTypeTHIuHa 0COOUCTICT
YKpaiHI — YKpaiHChbKa JIOMHA KYJIBTYypH
— BHOKPEMJIIOBAJIACS 1 rapTyBajacs y CBO-
eMy OyTTi caMe SK CaMOCTIMHUM, cTapaHHHUN
MPAIiBHUK Ha 3eMITi, KOTPUI CBOIMH 3100yT-
KaMH 3aBISTIyBaB BIACHUM 3YCHILISIM.

Y KOHCTHUTYIOBaHHI €TOCY W CyKyHHOCTI
KUTTEBUX Ta iHGOpMaLifiHUX IiHHOCTEH
JIOMUHN B3araji BUPIMIAJIbHY POJb Biairpae
QITOPUTM JIOCSITHEHHSI JKUTTEBOIO  YCIiXY
— 3MICT, MOCIiOBHICTh, TUHAMIKa 3yCHIIb,
KOTpi MOTpiOHO s HBOro mokiactu. Cka-
JKIMO, SIKIIIO MU Bi3bMEMO IS TIOPIBHSIHHS
CepEeHBOBIYHMX  BIKIHIB —  THIIOBUX
MPEICTaBHUKIB BOMOBHHYOIO €TOCY — TO
mo0aYnMo, 10 JUI HUX KUTTEBHH ycmix OyB
OB’ sI3aHUH BHUKITIOUHO 3 BilHOM. Lle ycmix
MepeMOTH Hajl BOPOTOM y 000, BHACTITOK
SIKOTO OCOOUCTICTh MaJia 310014, po3Mip sIKOT
HE JIMIII¢ BU3HAYaB MAMHOBUN JIOCTATOK, a U
3a0e31evyBaB BHIIMNA UM HAKIHN COLIaTbHUH
cTaTyc, IEeBHE Miclie Y CycHminbCTBi. Tomy B
OCHOBI BOOBHUYOTO €TOCY JISKHUTH BiCHKOBA
BIIPABHICTh, XOPOOPICTh, KMITIHUBICTH TOIIIO.
HaromicTb %UTTeBHH ycmix xni6opoba — 11e
YCIIiX Ipatli, IpHYoMy He aOCTpaKTHOI Ipari
SIK Takoi, a Y KOHKPETHOCTI TOTO YH IHIIOTO
TOCTIOIAPCHKOTO TPOLIECY.

BaxmmiBo, 1o y curyarlii yKpaiHCHKOTO
xJ1i0opoba iCHyBaB JTOCHTh TependadyBaHHMA
1 ycrajneHnil 3B’S30K MDK TOCIOJAPCHKUMU
3YCHJUISIMH JTFOIMHM 1 HACTIIKaMH 1X, TOOTO
KHUTTEBUM JocTatkoM. Leit 38’5130k € BembMu
HecTabiNbHUM B yMOBaX MEHII TapaHTOBa-
HOro (3a TiJICYMKaMH) 3eMJIEpOOCTBa, KOJH
HECTIPUSTIMBUHA KIIIMaT, OCOOIUBO KOJH BiH
OyB TIOEMHAHWH 3 HUBBKOIO SIKICTIO IPYHTY,
TIPU3BOJIUB JI0 HEeMepea0adeHOCTI 1 MPUMXITH-
BOCTI HACIiIKIB TPYAOBUX 3yCWjb. Y TaKiid
cUTyalii JroauHa OiNblle TMOKIaaagacs Ha
MIPUMXJIMBICTH JIOJI, aHIXK Ha 00CAT Ta SKICTh
BJIACHUX 3YCHJIb.

Buxoasun 3 BHIlECKa3aHOTO, B YKpa-
{HCBKOMY HAITIOHAJTbHOMY €TOCI MOXKHa
BHJIUTUTU KUIbKA TOJIOBHUX YMHHUKIB, KOTpi
3YMOBITIOIOTh KOHKPETHI PHCH 1 0COOIMBOCTI
JIIONICHKOT MTOBEIIHKK. MoBa iiie, BiacHe, po
TOJIOBHI KYJBTYpHI apXeTUNH YyKpaiHCTBa,
KOTpi YTBOPIOIOTh ETHYHE SIPO YKPATHCHKOTO
OyTTs 1 ICBHUM YHUHOM 3yMOBIIFOIOTH 1H(OP-
MAalliiHUI eTUKeT yKpaiHus MiJ Yac MiKHa-
POIHOI IJIOBOI 3yCTpidi.

Tlepwuii 3 HIX — TIe 3aCHYBaHHS JKUTTS
Ha Tpalli, BIEBHEHICTh, IO XHUTTS BigOyBa-
€TBCS SIK PETYJSPHICTH TPYNOBHX 3YCHIIb, a
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JIOCATHEHHS JKATTEBOTO YCIIiXy Ta JOCTATKY
BHMarae mepeaycim IiiecnpsaMoBaHoi, eek-
TUBHOT, OCTIIHOT POOOTH.

Jlpyeuti — 1l HENEBHICTh MIONO PO3-
TOPS/DKEHHS  pe3yJIbTaTaMU BIIACHOI TIpalli,
HETapaHTOBAHICTb JOCTATKy. BimuyTTs monu-
HOIO ce0e BIIACHUKOM, BKOpiHEHE, HATIPUKIIA],
y 3aXiJHOEBPOICHCHEKOMY €ToCi (X0u O I
BJIACHICTh 3BOAMJIACA JIMIIE JIO BIACHOI po-
0ouoi crim), 3arayoM OyJio BiJICYTHE B YKpa-
Ta1g. HaBiTe Maroun HeaOMsKe MaiHO, BIH HE
BiJluyBaB ceOc¢ MOBHOILIHHUM Ta JIETITUMHHUM
BOJIOZIApEM MOTO 1 Hamepen JiajieH OyB TO-
CTYyIIUTUCS HUM TOMY, XTO BHSBHUTH OLIBII
piuryde «mpaso Boii». Llst pruca ykpaiHChKorO
HAI[IOHAJIBHOTO ~ €TOCY  IMIATPHMYEThCS 1
3aKpIILUTIOETBCS mpemiM apXeTHIIOM: HEHa-
JISKHICTIO CBITy yKpaiHIIEBi i BiICYTHICTIO B
eToci (ToOTO CaMOBHM3HAuUCHHI yKpalHCTBA)
BUMIipy MyOMYHOCTi. YKpaiHIEBI HaJeKUTbh
JIMIIEe  HaOmmK4a 10 HBOro, OOMeKeHa
YacTKa MPUBATHOTO CBITY — Xara. BoHa He
JIUIIIE € HAOIMKIUM, 0€3M0CEPETHBO JIOTHY-
HUM JI0 JIFOUHU KHUTTSIM, @ i — 1€ BOKJIUBO
MiAKPECTUTH — JKUTTAM, KOTPE HAJIEKHUThH
JIOJMHI BUKJIIOYHO y MOMYCl HpPUBATHOCTI,
ocobucTicHoi iHTUMHOCTI. HaBiTh «xata» He
€ TyOJIIYHOIO BJIACHICTIO YKPAiHI, SIK 1 HOTO
TOTOXKHICTB 3 COOO0I0 Yy MeKax XaTu He HaOyBae
cwiM myOniyHoro akTy. Lle inTuMHNMI 3B’ 5130K
3 THM, IO JIOOWHA BiI4yBa€ CBOIM, ajic HE
Mae 3arajbHoi 1 6e3yMOBHO{ BU3HAHOCTI €]
HaJISKHOCTI 3 OOKY 1HIIIHX.

Yemeepmuii apXeTHIl — TIOKJIAJAHHS
Olmbpllle HA OO, aHDK Ha BJIACHY CaMo-
BPSIHY BOIIO BiTHOCHO YXKUTTEBHX HaJ0aHb.
Hons au Bor BHCTYmaioTe penpe3eHTaHTaMU
30BHIIIHBOT BHIIOI BOJI, KOTpa TMOBCSIKYAC
37aTHA PO3MOPSIUTUCS JIFOICHKUM SKUTTSIM
1 Hioro mocrarkoM. [TOKIpHICTB 70N i TOTOB-
HICTh NPUHHATH 11 BCTAHOBJIEHHS 3aMIiCTHIIA B
IOMY BHITQJIKy aKTUBHY CHITy 0COOUCTICHOTO
CaMOBWMBHAYCHHS. [[]’amuil apXeTurn — Iie

Cnucok Jiteparypu:

apXCTUN BUTGHOCTI YH 3aB3STOI Bimwaiimyri-
HOCTi, KOTpa BHHHUKJA SIK BIITYK Ha JesKi
30BHIITHI BUKJIMKH OYTTS.

YV B3a€MOIIOB’13aHOMY KOMILIEKCI 111 pUCH
HAIlIOHAJBHOTO YKPaiHCHKOTO €TOCy 3yMO-
BWJIY [IEBHUM THUII ITIOBEIIHKHU Ta IICUXOJIOTIY-
HUX peakuiil Ha cutyauii. Humu ytBopuiach
yCTajieHa TICHUXOJOTIYHA CTPYKTYpa, HOCIEM
Ta PETPAHCIATOPOM KOTPOI CTana yKpaiHChKa
KyJABTYpa, B TOMy 4Hcii Oi3HecoBa, mpen-
CTaBHUK $IKOI TOTparuisie y CHJIOBE TIOJe
BIJITIOBIIHUX TICHXOJIOTIYHHX aKIECHTYaIli,
10 (GOPMYIOTh MOTO TIOBEIIHKY, TUHAMIKY Ta
CIIPSIMYBAHHS JKUTTEBOTO BHOODY.

HeoOXigHiCTh CKOOPJAMHOBAHOI CTparerii
3 (hOpMyBaHHSI IO3UTUBHOTO IMIJKY YKpaiHu,
ICTOTHO 3IMICOBAHOTO «crpaBoto JlazapeHkoy,
«KaCeTHHUMH  CKaHIallaMm»,  KpPaIiKKOIO
rpoieii octapbaiTepiB i 30UTTAM Hacaxup-
CBKOTO JIiTaka, 3apa3 yCBiJIOMJICHa B cepei-
OBHIIl YKPaiHCHKHUX aHAIITHKIB, alie JTAJIEKO
HE Yy BCIX BIQJHHUX CTpyKTypax. «B iHImomy
BUIAKy B YKpaiHi 3’SBUBCS OH IIEHTP, SIKHUI
BHUPOOJISIE CcTparerito iHGOpMaIiiHOi  moJIi-
THKH JIePKaBH, CIIPSIMOBAHOI HA MPOCYBaHHS
MMO3UTUBHOTO IMI/DKY KpaiHH Yy CBITOBHM
iHdopmariiHui mpoctipy [5, 192]. CroromHi
creiagicTyd 3 Pagu HaliOHAIBHOI OE3IeKH,
M3C, anMminicTpanii [Ipe3uieHTa BUPINIyIOTh
TaKTHYHI 3aBIaHHs iHGOPMAIIHHOT Oe3MeKH,
OJIHAaK IIbOTO SIBHO HENOCTAaTHHO JJISI MIPOBE-
JIeHHS €(DEeKTUBHOTO 1MiJ)KEBOTO MapKETHHTY.

3Bakaroud Ha TMPOBEIACHUW  aHaNi3
TpaauIif MOBHO-iH(OPMALIIHOTO eTHKETY
MPEACTABHUKIB PI3HUX HAIllid, B TOMY YHCII
YKpalHChKOi, MOXKHa 3pOOUTH BHCHOBOK:
yKpalHChKa TPaMIlisl JIJIOBOTO CIiNKyBaHHS
BJaJI0 3HAXOJWUTh CBOKO HIilly Ha IIEPETHHI
JIOCBITy CHIBMpaIl 3axiJIHAX Ta CXiAHUX Ha-
poxiB, MO Hajgae id MOAATKOBI MEPCIICKTHBH
PO3BUTKY I TBOPUOTO 3aCBOEHHSI KOPHCHHX
JIeTaJiel IIbOTO JIOCBIY.
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PE3IOME

Crarbs MOCBSIILIEHA CPAaBHUTEIBHOMY PACCMOTPEHUIO OCOOEHHOCTEH HH(MOPMALUOHHO-
SI3BIKOBOTO ATHUKETA OOIICHUS MTPEICTABUTENCH 3apyOesKHBIX M YKPAUHCKUX JIENTOBBIX KPYTOB.

SUMMARY

The article deals with comparative analysis of informational and language ethiquette
peculiarities in communication of foreign and Ukrainian business representatives.
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