TakuM 4YWHOM, aHaNi3 TOBAapHOI IHHOBAIIWHOI MISJIFHOCTI 3a 3a3HAYCHUMH HAIMPSMKaMU
JacTh 3MOTY OIIHUTH €()eKTUBHICTh IHHOBALIMHOI MISUIBHOCTI Ta 3MEHIIWUTH PU3MKH BTPAT Bif
BUITYCKY HOBUX TOBAapiB.
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PECULIARITIES OF BUSINESS COMMUNICATION DURING EXTERNAL
ECONOMIC ACTIVITIES OF DOMESTIC ENTERPRISES

30BHIITHPOCKOHOMIYHA AISUTBHICTE € pAIliOHAIbHUM [UISIXOM BHUXOJy BITYU3HSHUX
KOMIaHiil 13 HECIPUATIMBUX YMOB (DYHKLIOHYBAHHS, a TAaKOXK OJIHUM 13 CIIOCOOIB MiJBUILEHHS 1X
KOHKYPEHTOCIIPOMOXKHOCTI. MDKHapo/JHa AISUIBHICT CHpPUSE PO3MIMPEHHIO MOKIMBOCTEH st
HAQJIarO/DKEHHSI TPSMUX, TOPrOBHUX, EKOHOMIYHMX 1 BHPOOHHMYMX 3B'SI3KIB 3 OpraHizamisiMu i
¢dipMamu pi3HUX KpaiH, a TAaKOX HIMPOKHX KOHTAKTIB Yy rajy3i HAyKOBHUX JOCIHIPKEHb, pO3POOKH 1
nepeaayi TeXHOJIOT 1, B IpodeciiiHOT MiArOTOBKU KaIpiB.

Ha »anp, y cydacHOMy [iJJOBOMY OTOYEHHI HE NPHUAUIIETHCS HAJEKHOI yBarum TaKOMY
acIeKTy 30BHIIIHbOCKOHOMIYHOI JiSUIBHOCTI, SIK OpraHi3allisi MpOBEJCHHs MEepPEeroBopiB i3 MO3MUIl
ypaxyBaHHsI MICUXOJIOTIYHUX Ta HAI[IOHATHHUX OCOOIUBOCTEH iHO3EeMHUX MapTHepiB. MalOyTh, 11e
BBAXKAETHCS 3aliBUM BHUTpauaHHSAM (piHAHCIB, 3yCHJIb Ta yacy. AJe, K MPaBHJIO, KEpIBHUKAM Ta
MEHeJKepaM MpOCTO Opakye eleMEHTApHUX 3HaHb IPO JUIOBE CHUIKYBaHHS 3 IHO3EMHHUMU
naptHepamu. OnanyBaHHS OCHOBAaMHM JIUIOBOTO CIUIKYBAaHHS 3 1HO3EMHUMH MMapTHEPAMHU JJa€ 3MOTY
HAJIarOJUTU CHPHUATIMBUNA TICUXOJOTTYHMNA KIIMAT y TMpoleci JUIOBOTO CHUIKYBaHHA Ta €

NnepcaAyMOBOIO CTBOPCHHA HaﬂiﬁHHX, TPUBAJIUX Ta IIOBipJ'II/IBI/IX NapTHCPCHKUX BiIlHOCI/IH. Taxox
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yMiHHS TipodeciiiHo npoBecTu Oecixy abo MeperoBopH MiBUINYE KyJIbTypy IJIOBOTO CIUIKYBaHHS,
3a0e3reyye JOCATHEHHS OaxkaHOi MeETH, CTBOPIOE TiAHY pemyTamilo Ta 3a0e3nedye
npodecioHaTbHHI PO3BUTOK KOXKHOTO CITIBPOOITHHKA.

[IpoananizoBani JiTepaTypHi JpKeperda Ta HPOBEAEHI JOCTIHKEHHS  JI03BOJSIOTH
y3arajJbHUTH Ta CUCTEMAaTU3yBaTH HalLlIOHAJbHI 0COOIMBOCTI okpeMux KpaiH [1-2]. Tak Typku myxe
TMOONATH NapyBaTH W oJiep KyBaTh moaapyHku. Hikomu He XoniTh Ha 3yCTpid 3 TYpKaMH, HE MalO4H
B CBOEMY PO3MOPSDKECHHI 3amacy 4dacy. AJpKe AUTOBi po3MOBI OOOB'SI3KOBO Oyre mepemayBaTH
«cox0eT» — po3MoBa Mpo Te, Mo ce, Yait abo kapa.

Himui akypatHi i nefaHTH4Hi. SIKII0 BU CyMHIBa€eTECs B TOMY, 1110 3MOXETE JOTPUMATH BCi
YMOBH Ta CTPOKH JOMOBJIICHOCTEH 3 HIMEI[bKHUMH KOJIETaMH, Kpallle 3a3/aleriib BIAMOBUTHCS Bij
cBOiX mpomo3uliif. HiMIli BMitOTh BECTH I110BI TenedOoHHI po3MOBH. BoHU HEe BUTpayaroTh 3aiiBOro
yacy, Ha Te 000 BCTymuUTH B po3MoBy. CaM po3MoBa Mae CYTO KOHKPETHHIl Xapakrep.
[TyHKTYanbHICTD 1 CyBOpa perjiaMeHTallisl I03HAYAEThCS CKPi3b.

CyyacHa (iHCbKa eTHKa KOMEpUiIHHOI poOOTH BIAPI3HAETCA HAMIMHICTIO, YITKICTIO,
KOPEKTHICTIO 1 YECHICTIO y BIJIHOCHMHAaxX 1 HE TIOCTYNA€TbCS HIMEIBKOi B IyHKTYaJIbHICTh 1
MeJAHTUYHICTb.

SInoHCHKUI minmpUeMenb MparHe A0 peanizamii MpoAyKIii Ta OTpUMaHHS MPUOYTKY Tak
caMmo, K HOro aMepHKaHCBKi Ta €BPOIEHCHKI KOJIErH, aje Ha BiMIHY BiJl HUX BIH HaMaraeThbCs
IIPUBHECTH B IUIOBI BIIHOCHU X T'ApMOHIi, BCTAHOBUTH MK IMapTHEPAMHU <JTIOICHKI BIITHOCHHI.
3HalOMCTBO 3 MPEICTABHUKOM SIMOHCHKOTO Oi3HECYy NOYMHAETHCS 3 OOOB'I3KOBOrO OOMIHY
BI3UTHUMH KapTKaMH.

Benennss meperoBopiB 3 KHUTaCbKMMM MapTHEPaAMM BIiIPI3HAETCA TPHUBAIICTIO — Bif
JEKITBKOX JHIB JI0 ACKUIBKOX MicsiiB. e MOsCHIOETbCS TUM, 110 KUTANI HIKOJIM HE NMPHIMAaIOTh
pimieHb 06e3 OeTalbHOrO BHBUEHHS BCIX acleKTiB. YCHIX MEperoBOpiB BXKe Ha MEPIIOMY eTai
3aJIeKUTh BiJ] TOTO, HACKUIBKM BJACThCS NEPEKOHATH MapTHEpa B peasibHI MepeBard CIiBOpari 3
BaMu. Kwuraiickki KOMIaHil BOJOIIOTh, SK MPaBUJIO, 10Ope MiATOTOBIEHUMH B KOMEPLIHHOMY
BIJTHOIICHHI 1 JOCBIJUEHHUMH KaJpaMH, MAIOTh Y CBOEMY PO3NOPSADKEHHI BEIHKY KOH IOHKTYPHY
iHpopMaLio 1 B Mpoleci MeperoBopiB 4acTO MOCWIAIOTHCA Ha paHillle YKJIAJCHI 3 BEIUKOIO
BUTOJI0I0 151 cebe KOHTpakTu. Y Kwurai HamaioTh BaXJIMBE 3HAUEHHS HAJArOJKEHHIO APYXKHIX,
He(hOpMabHUX BIIHOCHH 3 IHO3€MHUMH MAPTHEPAMHU.

ITanmiiiti HagAlOTh YUMANOrO 3HAYCHHS HEPOPMAIBHMM BIIHOCHHAM 1 3 3a/I0BOJICHHSM
MIPOBOATH Yac 3 MAPTHEPOM B Hecmyk00Buit yac. KpiMm Toro, 6araTo muraHp iTaniiili BBaXKalOTh 3a
Kpaiie oOroBoproBaTH B HeO(]iUiiiHIN 00CTaHOBLI, HANpPUKIAA, Y pecTopaHax. 3HAHOMCTBO 3

NPEACTaBHUKOM ITAJIICHKOTO JIUIOBOTO CBITY OYMHAETHCS 3 OOMIHY BI3UTHUX KapTOK.
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[lepr HDK MPHUCTYMUTH 10 BCTAHOBJICHHS AUIOBHX BIIHOCHH 3 (paHIly3bKMMHU (ipMamu,
HEOOXIJTHO YiTKO BCTAHOBMTH IIUIi HUX BiTHOCHH. PpaHIly3u OOIICHO pearyloTh Ha BUKOPUCTAHHS
aHTIIICHKOT a00 HIMEIbKOT MOBHU Y JUIOBOMY CHUIKYBaHHI 3 HUMH, BBOXKAIOUH, IO 11€ OOMEXKYE iX
MOYYTTS HaIIOHAJBbHOI rimHocTi. Ilpum mpomy ciix mam’sTatd, IO B AUIOBOMY >KUTTI Dpanmii
BEJIMKY POJIb BIJIrparoTh 3B’sI3KM 1 3HalloMcTBA. TOMy 3a3BHYail HOBI KOHTPAKTH BCTAHOBIIIOIOTHCS
yepe3 MOCEPeAHUKIB, SKI MOB'A3aHi APYKHIMH BiIHOCMHaMHU 3 MOTPiOHOIO BaM ocoboro. Emita
JIJIOBOTO CBITY TYT OOMEXeHa, HOBUX JIIO/IEH, HIKOMY HE 3HailloMuX, 10 cebe He JIomyckaioTh. Ha
BIIMIHY BIiJ] aMEpPUKAHCHKUX Oi3HECMEHIB (paHIy3bKi HAMararoTbCs YHHMKATH PH3UKOBAHHUX
¢inancoBux omnepatiid. [Ipy ykinanaHHI KOHTPAKTIB 3 BEIMKHUMH IIAIPUEMCTBAMU OCHOBHY yBary
CIiAI MPHUAUIMTH TEXHIYHUMHU XapaKTEPUCTUKAMH 1 JOBTOBIYHOCTI MPOMOHOBAHMUX TOBAapiB. Y
@pannii 0arato BaXIMBUX pillleHb NPUHAMAIOThCS HE TUIBKM B CIY)KOOBOMY KaliHeTi, aje i1 3a
00iaHIM cTtonoM. Y ®paHiii He TPUHHATO 3BEPTATHCS 10 CIHIBPO3MOBHHUKIB 110 IMEHI, SKIIO TUTHKH
BOHM caMi HE MOTPOCWIH. 3a3BUYail BKHUBAIOTh «MEChE» — YOJIOBIKaM 1 «Mazam» — xinkam. [Ipu
3HaOMCTBI HEOOXIZHO MPEICTaBUTHU CBOIO BI3UTHY KapTKy. SIKIO Ha 3yCTpidi MPHUCYTHI KiJbKa
J0/IeH, BISUTHA KapTKa Bpy4aeThesi 0co0i, 110 3aiiMae OUTBII BUCOKE TOJIOKEHHS.

biznecmenn BenukoOpuTanii — 01H1 3 HAHOUTBII KBaTiiKOBaHUX B IUTOBOMY CBITi 3axoy.
AHTTICBKI 0i13HECMEHH, 110 MPAIOI0Th B IPOMUCIOBOCTI, BMIIOTh PETENBHO 1 BMUIO aHATi3yBaTH
CHUTYallil0, 0 CKJIAJAEThCS HA PHUHKY, CKJIaJaTH KOPOTKOCTPOKOBI Ta CEPEAHbOCTPOKOBI IPOTHO3H.
AmnrmiiicbkoMy Oi3HECy BJIACTUBI COLIQIBHUN KOHCEPBATHU3M, BIJJIAHICTh 11€sIM, SKI MaloTh
0araToBiKOBY ICTOpit0. AHIIIHCHKUN OI3HECMEH — 1€ BHILIKOJICHA, €pyJOBaHa JIOJUHA, B SKIi
MOETHYIOTHCSI BUCOKA MpodeciiiHa MiAroTOBKa 1 CBOEPIAHUEN MomiTHYHMiA iHpanTHai3M. [To3uris Ha
neperoBopax OyAb-fKOi aHIIiHChKOT (ipMH, SK NpaBmio, *opcTka. IleperoBopu BemyThes 3
3aJy4EeHHSIM YUCICHHOTO (PaKTHYHOTO, JTOBITKOBOT'O 1 CTATUCTUYHOTO MaTepiany. Xoya OpUTaHCHKI
¢bipMu nputMalOTh pillICHHs HE TaK IIBHJIKO, K, HAPUKIIAM, €BPONEIHCHKI, IPOTE CTYIIHb PU3UKY B
NPUHHATOMY pillICHH] MiHIMaJIbHA.

AMepuKaHIlI BBa)KalOTh, 10 BOHU YYJOBO pO30HparoThCsi B Oi3Heci Oyap-sKO1 KpaiHM i
Oynb-sK01 HalllOHAJTBHOCTI. XO4ya aMEPUKAHChKI OI3HECMEHU MAalOTh PEIyTalil0 HE3BOPYIIHUX
JIUIOBHX IIIOJIEH CBITY, NpOTE€ 3 HUMHU B 0araThbOX BIiIHOCHMHAaX Haiierme matu copay. lLle
BUKIMKAaHO THUM, 10 iX ¢igocodis mpocta. AMEpHKaHIl MParHyTb 3apoOUTH sKHAOUIbIIE 1
SKHAWIIBHU/IIIIE, BUKOPUCTOBYIOUM MJIs JOCSTHEHHS i€l METH Taki 3aco0W, sIK 3aB3sTa Mparsl,
MIBUKICTH i, Biaga (y TOMY 9HCIi 1 BIaja camux rpouieii). Y IpuidHATTI AUTOBUX PillieHb BOHH,
SK TPaBUJIO, HE KEPYIOTHCS CEHTMMEHTaMH 1 BBaXKalOTh, 110 JoJap skimo i He bor, To, mpuHaiimMHi,
ycemorytHiii. Take wninecnpsMoBaHE NparHeHHs aMEpUKaHLIB 10 OJEp)KaHHS MpUOYTKY 4YacTo

CHpUHMAETHCS SIK Oe3KaliCHe.

146



AHai3yl04M KIIOYOBI MapaMeTpH YCHIIIHOT MiANPUEMHHUIBKOI JiSUIBHOCTI 32 KOPAOHOM,
JOLUIBHO 3ayBaXKHUTH, 110 MapaMeTp MPUOYTKOBOCTI Ma€ MICIe B KOXKHINA KpaiHi, mpoTe HalOLIbII
Bupaxxenuit € B CLLHA Ta Snownii. PazoM 13 TMM CHiIBHOIO PUCOIO JUIS YCIX KpaiH MpH ALI0BOMY
CIUIKYBaHHI € HAasBHICTh BI3UTHUX KapTOK, NMPH LbOMY Oa)kaHO Ha MOBI Ti€l KpaiHU 3 SKOIO
IUTAHYETHCS YKJIaJaTH KOHTpakTH. OTKe, BapTO pPO3YMITH, IO MPaBWIBHO OOpaHUM MiAXiA 10
KOKHOTO OKPEMOTro BUMAJKy ab0 CUTYyallii 34aTe€H HE TUIbKH MOCTAaBUTH MiANPHEMCTBO Ha AYXKe
BUTIHI MO3ULIT B 0YaX 1HO3EMHOT0 MapTHEpa, MiBUIIUTH TIOBary, a OTXxe U J0BIpY, aje TaKoX 1
3MIHUTH Ha IPOTUJICKHUIN HECIPUATIMBUI X1/l IEPEroBOPIB, SKi 3aHIILIN Y KYT.
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3a TpU OCTaHHI POKHM IHTEpec YKpaiHLIB 0 MANPUEMHULTBA BUpic HA 16% 1 CbOTO/IHI BKe
76% coiBrpoMajsiH MO3UTUBHO CTaBISATHCS N0 ifei caMo3aiHATOCTI. OJHAK MPU BUCOKIA OIIHITI
camoi iiei He3aJexKHOro Oi3Hecy, 1le He O3Hayae , M0 Tak Oarato JojJed AiICHO TOTOBI MOYaTH
CBOIO cpaBy. Tpoe 3 HOTHPHOX HAIIMX CHIBBITYM3HUKIB (77%) O0ATHCS 3a3HATH B Oi3HECI HEBIAUY,
1110 TIEpEBUIIYE CepeIHIil MDKHAPOAHUH MOKa3HUK Ha 7%.

Ton 5 ¢akTopiB, 110 BIUIMBAIOTH HA CTpax HeBJadi B Oi3HeCI:

1. ®inancoBi 3000B's13aHHs, OaHKPYTCTBO — 45%.

2. ExonomiuHa kpu3za — 23%.

3. FOpuanuni Hacnigku, cynosi nporecu — 20%.

4. HeoOxiaHicTh Opatu Ha cebe BianoBinanbpHICTh — 16%.

5. HeGe3meka po3uapyBaT ab0 BTpaTUTH ciM'to — 13%.
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