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ETUYHO-A1JI0BI CTOCYHRUN BISHECMEHIB

Kpacuinpra I'.M.
BiHHNIIBKMIT TOPTOBEJIbHO-€KOHOMIYHUI IHCTUTYT
KuiBcbKoro ToproBessbHO-eKOHOMIYHOTO YHIBEPCUTETY

Y crarTTi aHaJIBYIOTbCA OCOOJIMBOCTI PO3BUTKY eTMKeTy OisHecmeHiB. Takosk BimobpaskeHwmit aHajis miJIOBUX
CTOCYHKIB yKpaiHChbKUX OizHecMmeHiB. HaBemeni mpomosuirii 111010 pO3BUTKY €TUKETY Yy MisKHAPOJIHUX BiTHOCHHAX.
Karo4osi cioBa: etnka 0isHecy, MiskHapomHmit 6i3Hec, MidKHapPOAHNMIT OIJIOBUI €TUKET, AUIIJIOMATUYHUI IIPOTO-

KOJI, IIeperoBOPI.

HOCTaHOBRa npobaemn. B ywmoBax riobadi-
3alil Ta MIBUIAKOTO PO3BUTKY MIMKHAPOI-
Horo Oi3HeCy HEBII'€MHOI CKJAIOBOI0 € ETUKET.
TosoBHMM € [OCJIIKeHHs BCiX acIIeKTiB JiJIOBUX
IIeperoBOpiB Ta BIIHOCUH y MIsKHapOJHOMY CIIiBPO-
OiTHMIITBI, BasKJIMBY POJIb B AKUX Biflirpae yMiHHA
CIJIKyBaTUCh. ANIPKe BiJl BIIaJI0O BUCJIOBJIEHOI BJlac-
HOI OYMKM Ta SCHOTO PO3YMIHHA OIIOHEHTa 3aJe-
SKUTH Pe3yJsIbTaT IMOJAJbIINX Oi3HeC BiTHOCKH.

AHajriz ocTaHHIX AOCTi3KEeHb Ta MyOJiKaIiiil
Cepen aBTOpiB, LI0 3BEPHYJINUCA y CBOIX IIpalnax
JI0 TIOCJIJPKEeHHA Npo0JIeM eTHUKeTy, CJif, Iepll
3a BCe, Ha3BaTM YKpPalHCBKUX [OCJIOHMKIB, Ha-
camnepen M.II. JlykamesBnuua, B.A. MaJsaxosa,
IB. Oceunucery, B.®. Crenmanenka, T.K. Uwmyr,
T'JI. Haiky; pocificbkux — B.I. BakmrazHoBCbKOrO,
JL.B. Bousuenxko, JLII. Bopoukoy, O.I. JlaHmnJeHKO,
JLT. Tpinbepra, B.€. Tompnina, B.B. CesiBanosa,
O.I. Turapenka, T.B. IIluB’aH, a TaKOYX aMepUKaH-
cororo — P.II Boabda.

Mera crarti. ['OJIOBHOIO METOIO0 JAHOTO JOCJIi-
JPKEeHHA € aHaJlild 3MicTy eTmkmu 0OisHecy, ii ocHo-
BHIUX CKJAJOBUX I UMHHMKIB Ta CTaBJIEHHA N0 Hel
ycminHux 6i3HecMeHiB.

Buxaan ocHoBHOro marepiadny. IIpobiema mino-
BOT'O CITiIIKyBaHHA OaraTorpaHHa. 3a OCTaHHI POKU
BOHa CTajla IpeJMeTOM BMBUYEHHA 0araTbOoX HaYK.
Hero zaiimarorsesa i dpisocodn, i comiosorn, i memuxo-
Jgoru. Mu cranmu BigKpuUTi A CBITY, IiBHAEMO CBIT,
a cBiT mismae Hac. JlisoBi popymMM Ta KOHTaKTH,
4YJCJIEHHI IIeperoBOopM Ta 3YyCTpiuli IpeCTaBHUKIB
yKpaiHncbkoro OisHecy, MiAJBHICTH CHIIBHUX IIif-
IIPMEMCTB, HABYAHHA Ta CTA’KYBAaHHA 33 KOPJOHOM
MOJIOAMX YIPAaBJIHIIB — peaJbHICTh HAIIOrO dacy.
ITe BuMarae 3HaHb IPAaBUJI MiIYKHAPOJHOTO €TUKETY.

© Kpacuinpera I'M.,, 2016

JlisloBe cHiJIKyBaHHA y HaIlll JHI IIPOHMKAE B yCi
cpepm CYCHOIJIBHOTO KUTTA. ¥ KOMEPLiHI 1i10Bi
cdepn KUTTSA BCTYNAIOTh HiANIPMEMCTBA BCiX BUIIB
i popM BJIACHOCTI, a TAKOK IPUBATHI 0cOOM y AKOCTI
IPMBATHUX TiATpuEMIB. KoMneTeHTHICTL y rajy-
31 miJI0BOro CHiJIKyBaHHA 0e3IocepeslHbO OB’ A3aHa
3 ycuixom abo HeycrmixoM B KOKHIN raJysi Haykwu,
MMCTeITBa, BUPOOHMIITBA, Topriii. IIlo cTocyeTbesa
MeHeJ)KepiB, Oi3HeCMeHiB, opraHi3aTOpiB BUPOOHM-
IITBa, JIIONEN, 3aliHATUX y cdepi ynpaBiiHHA, IpU-
BaTHUX MiJANPUEMIIB, TO KOMYHIKaTMBHa KOMIIe-
TEHTHICTh, TOOTO 3JATHICTH AJEKBATHO pearyBaTy
B Oymb-AKilt cuTyallii y mporieci CIiJKyBaHHA IJIA
IIpeICTaBHMUKIB IUX IIpodpeciii MpeACcTaBIsAe ONHY 3
HaMTOJIOBHIMINX CKJAJ0BUX iX mpodyeciliHoi 30BHIII-
HocTi [1, c. 15-20].

YwMminusa Bectu cebe 3 JrombMm Iif dac Oecimm e
OJHMM 3 HaWTOJIOBHIIIMX (PAKTOpPiB, IO BU3HAYA-
I0Th IIIAHCU JIOMOITHMCSA yCIiXy B OisHeci, ciory:k00Bii
abo mignpMeMHUIBKIN MiATBHOCTL. YCHiXM JIIOIUHNI
B ii cmpaBax HaBiTH y TeXHIiUHIl cpepi UM HAYKOBIk
ccpepi Jmire BiACOTKIB Ha II'ATHANIATL 3aJIEXKUTH
Bif ii mpodpecitinux 3HaHb i Ha BifCOTKIB Ha BiciMpae-
CAT II’AThb — Bif il BMIHHA CHIJIKyBaTUCA 3 JIIOABMH,
3 AKVMM BOHA IIPAIIOE.

JinmoBe coinkyBaHHA — Iie IpOIlec, IpU AKOMY
TpuBae oOMiH nisoBOIO iH(popMali€r Ta HOCBimOM
pobotu, 110 nmepenbadae MOCATHEHHA IIEBHOTO pe-
3yJbTATy B CHiJbHIM pobOTi, BUPIIIeHHA KOHKpPET-
HOro 3aBAaHHA abo peaJrizallilo meBHOI ITocTaBJie-
HOol MeTu. Crnenngikowo LBOTO MPOIECYy € MOMEHT
peryaMeHTy, TOOTO MiANIOPAAKYBaHHA BCTAHOBJIE-
HUM OOMeKeHHAM, SKi BM3HAYaIThCA HaI[iOHAJIb-
HUMY i KyJbTYPHUMMU TPaIUIIAMYU, OPUAHATIMUI
Ha JaHilt Tepuropii, npodecifHUMNM eTUIHUMN
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IPUHOUIIAMY, 3aIpPOBaJsKEeHVMN B JaHOMY IIPO-
¢ecitinomy KoJii ocib.

YMiHHA NPaBUJIBHO i aJleKBaTHO BecTu cebe Imif
4Jac JiJI0BOTO CIIJIKyBaHHS — OJHE 3 OCHOBHUX CKJa-
JIOBUX YCIIXy HOiJIOBOI JiIoOMHM 1 KepiBHMKA. BMiH-
HA Oe3KOH(JIIKTHO i MPOAYKTUBHO HIPOBECTU IIeit
IIpoIlec € OHMM 3 HalOiIbII HeOOXITHMUX AKOCTel
JUIA TOTO, XTO XOue JOCATTU YCIIiXy y AiJoBiil cde-
pi. TobTo HEOOXigHO BOJIOAITY 3HAHHAMM 3 TaJry3eil
eTUKN 1 eTUKEeTY, IO AO03BOJIUTH YCIIITHO BUIATU 3
OyIb-AKUX [I€PETrOBOPIB 1 AiJIOBMX KOHTAKTIB.

Etuxa minoBux BiTHOCUMH € CYKYNIHICTIO IPUHIMN-
IIiB IIOBEJIHKM JIIOZeNl, 3aliHATUX B cepax ynpaB-
JIIHCBKOI HiAJbHOCTI.

OcHOBHI eTVYHI TPUHIMIN i HOPMM AiJIOBUX Bif-
HOCMH — Ile 3arajJIbHOIPUIHATI y AijloBOMYy CBITI
IIPMHIVION TTOBEeIiHKM. 3a3BUYail J0 HUX BiTHOCATBH-
CA HACTYIIHI.

1. Cobogma (uinyeTe cBOOOJY CBOIX KOHKYpPEH-
TiB). Ile BupaskaeTbCcA y HEeBTPYUaHHI B iX cnpasn,
inTepecn.

2. ITyukTyasabHicTb (po0iTh Bce BuacHO). Tinbku
IIOBeJIiHKA JIIOAVMHM, III0 POOUTHE BCE BYACHO, € HOP-
MaTHMBHO. 3alli3HEeHH:A 3aBajKalTb poboTi i € o3Ha-
KOI0 TOro, IO Ha JIOAUHY HE MOXKHA ITOKJIACTUCA.
ITpuaIMn pobuTn Bce BYACHO PO3MOBCIOKYETHCHA
Ha Bci cirysx00Bi 3aBmanHA. PaxiBll, AKI BMBYAIOTH
opraHizaliito i po3mozis pobo4oro yacy, peKoMeHay -
I0Thb JofaBaTy 3ayBux 25% IO TOTO TepMiHy, AKUNA
IOTPiOHMIT AJIA BUKOHAHHA HOPYUEHOI poboT.

3. Roudigenuiiinicte (e 06a3sikaiiTe 3aiBOro).
Cekperu ycTaHOBHM, Kopropallii abo KOHKpeTHOI
omepariii HeobxigHO 30epiraTy Tak camo AOAINBO,
AK TaeMHUII ocoOucToro xapakrtepy. Hemae Takrosx
HeoOXiZTHOCTI Ilepeka3yBaTM KOMY-HeOyIb IO4yTe
Bix ToBapmia 1o ciyskbi, kepiBHUKa abo mizersoro
Ipo ix curysx00BYy HiANBHICTB 200 0CODMCTE SKUTTA.

4. JIr06’aA3HiCTb, NOOPO3UUNIMBICTE 1 MPUBITHICTD.
Y Oynb- akiifi curyarii HeoOXigHO IOBOAUTUCA 3
KJIi€HTaMM, 3aMOBHMKAMH, IIOKYHII[AMM 1 TOBapuIIa-
MM 10 cyysk0i BBiuiMBO, IpuUBITHO i HOOpO3MUIM-
Bo. e, mpoTe, He 03HaYae HEOOXITHOCTI APYIKUTH 3
KOXKHIUM, 3 KVM JIOBOOUTBHCA CITIJIKYBaTUCA 3a CIYIK-
60BUM 000B’A3KOM.

5. ¥YBara o TUX, 110 OTOYYIOTH (AyMaiiTe IIpo iH-
IIIMX, & He TIJIbKU PO cebe). ¥Bara JI0 TUX, III0 OTO-
YYIOTB IIOBMHHA PO3MIOBCIO/PKYBATIICA HA TOBAPUIIIB
o ciay:k6i, HavasgbHUKIB 1 migmersmx. IloBaskaiiTe
IYMKY IHIIMX, [IParHiTb 3pO3yMiTH, YoMy y HUX
ckJjaslaca Ta abo iHIIA TOYKa 30py. SaBKIMU MIPU-
ciIyxayTecda 10 KPUTHMKY 1 Iopaj KoJer, HauaJbCTBa
i mipgyeraux. Koau XToch CTaBUTH IIiJl CYMHIB AKICTH
BaIIoi poboTy, MOKaKIiTh, 10 LIHyETe MipKyBaHHA i
IOCBIiJ iHINIMX JiIofmeli. YIeBHeHicTh B co0i He IOBU-
HHa 3aBa'KaTU OyTM CKPOMHIIM.

6. 30BHIMIHIN BUIJIAL (oxAraiiTecsa AK TOIUTHCA).
TonoBHMII minxin — BOMCATHUCA Yy OTOUYEHHS I10 CIYK-
0i, a ycepemmHi IIbOTO OTOYEHHA — B KOHTMHIEHT
mpaniBaMKiB. HeoOXigHO BUTIAIATY CAaMMM KPalllyIM
YMHOM, TOOTO OffAraTuUCsA i3 cMakoM. BaskamBe 3Ha-
YeHHA MalOTh peTeJIbHO HifibpaHi akcecyapu.

7. IlmcbMeHHICTD (TOBOPITH 1 MMIMITH XOPOIIIOIO
MOBOIO). BHyTpimHi fokyMeHTH abo JIMCTH, II[0 Ha-
[IPaBJIAIOTHCA 33 MEJKi yCTaHOBM, IIOBMHHI OyTU BU-
KJaJeHl XOpOIlIol0 MOBOIO, a BCi BJIacHI iMeHa mepe-
maHi 6e3 IIOMMJIOK.

ETtuxy ninoBoro cmisikyBaHHA CJIif BpaXOByBaTHU
B pi3Hux ii mpoaABax: y BigHOCMHAX MIMK Migmpum-
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€MCTBOM 1 COLlaJIbHMM CepeloBUIIEM; MisK Mignpu-
€MCTBaMI; yCEPEJMHI OJHOr0 IIAIIPMEMCTBA — MIiXK
KEePIBHMKOM 1 Mmijiersmmuy, Misk mijgieramm i Kepis-
HMKOM, MiX JIFOJIbMM OJTHOTO CTaTycCy.

Bisnecmenam, npeacTaBHMKAM pPiBHMUX mpodpeciii
yce dgacrTimie AOBOAUTHCA B3a€MOJIATU 3 KOMIIaHiA-
MM, 3apyOisKHMMM KOJIETaMIL.

151 BcTaHOBJIEHHA B Maji0yTHBOMY IapMOHINHMX
BifHOIIEHb MK YKpaiHOlO 11 iHImIMMM KpalHamu, ic-
TOTHe 3Ha4YeHHA Oyze MaTM MOIMPEHHA KYJIbTYPU
JIiJIOBOTO CIIJIKYBaHHA, Il€ JO3BOJUTL HAJATOIUTU
iHTeJIeKTyaJbHI 1 AisoBi cTocyHKM y cdhepi OGizHecy.

Kyaprypna posmairticTh He 3HMKHE 3aBTpa. ¥YBa-
ra [0 KyJbTYPHUX KOPEHIB, HAITIOHAJBbHUX OCOOJIM-
BOCTENl MpeJCTaBHUKIB cepnu 0i3Hecy mg03BOJIAE
nobauyuTy i TOYHO MpopaxyBaTU Te, AK IapTHEPHU
OynyTb pearyBaTu Ha mporosuiii. Binbirie Toro,
MOYKHA mependaumnTy iXHE CcTaBJIEeHHA, NepebopoTu
TPYAHOLI CIIJIKYBaHHA.

Misknaponuuii  O6isHec —  OiANBHICTB, IO
noB'g3aHa 3 OaratbMma mpoOsemamu. OcobsmBo 1ie
CTOCY€ETbCA CHIJIBHUX MIATIPUEMCTB. KpiM mpaxkTmd-
HUX 1 TeXHIYHMX NUTaHb (BUPIIIEHHA AKUX 3HANTU
JIETKO) Ha OpraHisallillHOMy PiBHI 4aCTO JOBOJAUTLCH
CTUKATICA 3 TaKUMM OCOOJIMBOCTAMM HAI[iOHAJIBHOI
TICMXOJIOTI, TTOBEJIHKM, AKi CTAHOBJIATH IIE€BHI IIPO-
OseMn 1A MeHeJKepiB, Oyxrasrepis Tomo. HaBiTh
B OJHIN KpaiHi iCHYIOTb KOMIaHii 3 pi3HMMM KOp-
IOPaTUBHUMY KyJbTypaMu. Hampukian, y AIOHO-
aMEepUKaHCbKOMY CIIJIbHOMY IIAIIPUEMCTBI aMepu-
KaHIB IIKaBUTb HacaMmIlepes IpuOYyTOK, AIOHIN K
crypboBani nogisniom cep BBy [9, c. 314-324].

JJ1a mocArHeHHA B3a€EMOPO3YMIHHA MisK Hpen-
CTaBHUKAMU PI3HMX KYJbTYpP, CJiI HaBUUTUCH
po3ymiTy iHIIMX, 3BasKaTU Ha IIi cTepeorur. He
CIIpUIIMATM, HAIIPUKJIAJ, JaTUHOAMEPUKAHCbKY He-
IIyHKTYaJIbHICTD, IIBEJICbKNUI IIeJaHTU3M 1 HagMipHY
BBIWJIMBICTb AIOHIIIB AK IIIOCh HEraTVMBHE, a HaMa-
raTUCA OLIHUTYU IX NOBEAIHKY 3 TOYKM 30py HaIlio-
HaJIbHOI KyJbTypM 1 Tpaaumiii [5, c. 25].

HarmionanpHi ocobamBocTi, Tpaauiii BIJIMBAIOTH
Ha Pi3HI CTOPOHM MAiJIOBUMX BIJHOCHH 1 HacaMIlepes
Ha IX CTWJIb.

HampanwoByeTbea pmocsin, ¢opmyeTbesa CTUIb
BeIeHHA MIIJIOBIUX [I€PEeroBOpPiB YKPaiHCBKUMU IIpeJi-
craBHMKaMIM 0OisHecy. BiH 3Ha4HOIO Mipoio BinmOm-
Ba€ HAIiOHAJIBHI pucu yrpaincekoro Hapony. e —
TBEPJICTb y BiJICTOIOBaHHI ITO3UIIil, TOJEPaHTHICTb
IO iHIIOI TOYKM 30PYy, TaKT 1 BUTPUMKA, PO3BaKIIN-
Ba MaHepa BeJIeHHA IIePeroBOpiB, IOYYTTA IyMOPY.

3BUUalHO, Ha pe3yJbTaTaX MiJIOBUX IIE€PEroBO-
pax JacoM II03HAYa€eTbCA BiCYTHICTH AOCTATHBOTO
IocBiny ix BemenHa. Opui minmpmemii, nepedysa-
I0YM HEMOB y CTaHi TinmHO3y Bij rajlaHoi Iepesa-
M 3axiTHOTO ITapTHEpPa, He BUABJAITH HAJEYKHOI
THYYKOCTI 1 TBepJiOCTi y BiJICTOIOBaHHI CBOIX iHTep-
eciB. Inmi, BBaskaroun cebe HemepeBepIiIeHUMN 6i3-
HecMeHaMl, HaMaraloTbCA TMCHYTM Ha [apTHepa
abo mpocTo 06aypIo0Th joro. HeBMiHHA BUCIyXaTn
IHIIy CTOPOHY, OCODJMBO IiJ Hac jaiajsory 3 Oijb
IOCBimueHVMN BapyOisKHMMM IIapTHepaMy, He3Ha-
HHA OCOOJIMBOCTE}I BeJleHHA HVMM II€PeroBOpiB, He-
PiAKO IPM3BOAUTH 10 HETATUBHUX Pe3yJIbTaTiB. 3a-
pyOisKHI mapTHepPM MOOOIITHCA BKJIAATH KOLITK B
HOBI HignpueMcTBa, HAIaBaTU KPEIUTIL

Mu He MOKeMO He BPaXOBYBATY, III0 y PO3BUHE-
HUX Kpainmax 3axoxy i Cxopmy, 110 MalOTb BEJIMKUN
JIOCBiJI BeJleHHS IIeperoBOpiB, CKJamcA clienydivni
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HallioHaJIbHI cTuJl. K cBiguMTh aHAJi3 JiTepaTypy,
aMePMKaHCBbKUI CTUJIb BEJIEHHA IIePEerOBOPIiB 3a3BU-
4yayt BigpisHAe npodpecionasiaM, eHeprifiHicTb. Y TOM
JKe Jac NPUCYTHI HaAMIpHMI HaTUCK. BuaBiaroun
IIVPY 3alliKaBJIEHICTb y II€peroBopax, BOHM 3ajja-
I0Tb 0araTo muTaHb. JJo meperoBopiB roTymThHCA CTa-
PaHHO, IIHYIOTH Yac i MyHKTyaJabHicTh. ITinkpecaeHo
IpYysKeJto0HI Ta BiAKpwMTi, ajle BOJHOYAC BIIEBHEHI y
CBOIX IepeBarax. ¥ IiJOBUX yrojiax 3a3BUuaii IIpar-
HYTB JIO OIEPSKaHHA «IIBUIKUX» IPOIIE.

Dpannysnu TpaguUIiifHO OPIEHTYIOTBCA Ha JIOTid-
HI IoKas3u B AUCKyciAx. BenyTb meperoBopm A0CUTh
SKOPCTKO. IIPaRTUIM3M MiAX0LY MOKe CIIOJIydaTUCH
3 MPUTaMaHHOI (PPAHILy3aM EKCIIPeci€r, IIeBHM-
MM IpuiioMaMy IIepeKOHaHHA NapTHepa. ['ajmaHT-
Hi, CKEIITUYHI 1 pO3BaKJIMBi, XUTPOMYAP] 1 cripuTHI
dpaHIy3M y AiJIOBOMY SKMUTTI HaJalOTh BeJVKE 3Ha-
yeHHA ocobyucTuM 3B'A3KaM. J[OCKOHAJIO BMBYAIOTH
ycCl acmeKTu IIPONO3UIiii ImapTHepa. SBifcu — yIo-
BiJIbHEeHUI! TEeMII BeJleHHs IIeperoBopiB [4, c. 342].

fAnonii nparHyTh YHMKATH PI3KUX CYTHUOK IIif
Jac neperoBopis. Beauky yBary npuaiifaiTbh pO3BU-
TKy 0co0MCTUX B3a€MUH i3 napTHepoMm. ObeperxHi 7
obauHi mig yac oOMminy nqymramu. Jlyske TOYHI 110710
IIOYaTKY 1 TPMBAJIOCT] IIEPErOBOPiB, BMKOHAHHS IIPW-
MHATUX 3000B's3aHb. fIKII0 BOeBHEeHI B HaIiTHOCTI
ImapTHepa, MAyTh Ha JOBIrOCTPOKOBI yTrOJIL

fAnonni crpumani y nposasi cBoix nmouyTTis. Ilo-
cmimka abo cMix — o3HaKa NPUXMIbHOCTI. Pykoc-
TucKaHHA B fAnonii He npwuitaATi. Ilpamwuit noraan
BBasKa€eTbCA 0Oe3TakTHICTIO [4, c. 174].

Tepninua B fnoxnii BBaskaeTbcA ONHIEIO 3 TOJIO-
BHUX YecHOT. THCK mif yac meperoBopiB He gae Ha-
SKaHOIr'o pe3yJbTaTy. ¥ TOM jKe Jac HaJgMipHa BBid-
JIMBICTh AMNOHI[A MOKe OyTu cBOepimHuM 3acobom,
110 IPUTYILIAE€ OUJbHICTB NMapTHepa. Tak HepiIKo
00BOZATH HABKOJIO IAJIbIA IIAPTHEPIB, II[0 3aHAATO
JOBIpAIOTH KOMILITIMEHTAM.

I3 BuIlleHaBemeHOro cTae OYEBUIHMM, II[0 yKpa-
iHCcbKMM Oi3HecMeHaM BapTO 3HATHU i BpPaXxOByBaTH
0CODJIMBOCTI CTWMJIIO MIIJIOBUX IIEPEroBOpPiB 3apybisk-
HUX napTHepiB. MoBa iife He PO KOITIOBaHHSA, a IIPO

Chucok JiTepatypu:
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IependadeHHs MIOBENIHKY MIJIOBUX IapTHEpPIB, HaJa-
TOJIPKeHHA e(PEKTMBHOTO CHIJIKYBaHH:A, IOPO3YMiHHA.
JlinoBi meperoBopu narmTh OaskaHi pe3yJsbTaTH,
AKINO 3OIMCHIOIOTHCA BIAIIOBIAHO 10 MIiKHAPOIHUX
IIpaBuJI, BUPOOJIEeHNX [OCBimoM OaraTbox KpaiH i mo-
koutigb. I1i mpaBuia 3adikcoBani y dpopmi aumaoma-
TUYHOTO IIPOTOKOJIY 1 MI’KHapOJHOTO €TUKETY.
Hopmu aumniomMaTidHOro IpOTOKOJLY 3araJibHOBU3-
HaHi 1 B ycix KpaiHax OiIbIII-MEHII OIHAKOBI, Xxoua
KOYKHa 3 HMX BHOCUTB CBOI IIONPaBKM 1 JONOBHEHHS,
1[0 BUILIMBAIOTE 3 ii HAIlIOHAJILHMX OCOOJIMBOCTEIL
JuniaoMaTUdHN MIPOTOKOJ — MOJITUYHMI iH-
cTpyMeHT paunsoMartii. JoTpuMmaHHA NpaBuJ IOU-
IIJIOMAaTUYHOTO IIPOTOKOJIY 1 MiKHapPOJHOTO ETUKETY
BasKJIVBE He TIJNBbKU NIJIA JIUIJIOMAaTIiB. Bynb-Aruii
OisHecMeH, AKMII BUIMKIIKA€ B 3aKOPIOHHE Bimps-
IoKeHHA abo mpuiiMae iHOBeMHUX NIpPeICTaBHUKIB,
IIOBMHEH YCBiZOMJIIOBATM, 10 BiACTyHO Bij y3BUUA-
€HNMX IIPaBMJI MO’KE 3aBJATY IIIKOAYM EKOHOMIYHMM
3B'A3KaM, iMimky dipmu, kepiBHuka [6, c. 67].
BucaoBrn i nponosunii. Biznec Oymyerbca Ha
€KOHOMiKO-eTn4HOi ocHOBi. Henpumnyctumo mnopy-
IIyBaTy 3arajJIbHOIPUIIHATI mpaBuia MiAIpUEM-
HuITBa B KoMepuii. JlijoBuil pu3MK He Ma€ HIidoro
CIIiJIBHOTO 3 PUBMKOM IIepecTylaTy 3aKoH. Ilopsam-
HICTH — Bi3MTHA KapTKa mignpueMmia. ['oJoBHNMIL mO-
Ka3HMK e(PeKTUBHOIO IiAIPMEMHMIITBA — IIPAKTUU-
Hi pe3yJsbTaTy: OTPMMAaHHA INpUOYTKY, IpodpeciiiHe
3aJI0BOJIEHHHA, 3aTBEPAKEeHHA ITO3UTUBHOI peryTaliii
B CYCIIJIBCTBI, cepeJl ImapTHEpPiB, CTBOPEHHA TIpPO-
moBoro (QOHAY MiIHOCTI (hipMy UM HmigIpPUEMCTBA.
Eturer saBise coboro icTopuuHO cchopMoBaHMIL i
o0yMoOBJIeHII (paKTOpaMM COLaJIbHOI B3aeMOXii
YHiBepCaJbHUII KYJbTYPHUI KOJ MisKOCOOMUCTiCHO-
IO CIIJIKYBaHHA ¥ IHAMBiAyaJIbHOI ITOBENIHKM, AKWI
CyTHICHO 1 (pyHKI[iOHaJBHO peajisdyeTbca y cdepi
MoOpaJibHOI miAsnbHOCTI. CTBEpIIKYyeThCA, IO €TU-
KeT imeHTndiKye cebe 3 IBOX MOBUILIA: AK JOCTYITHA
CIIOCTEPEKEeHHIO MOIiHICT, 110 BiOMBa€ KOHKpET-
HO-eMIIipMYHMUI CTaH BAad, i Ak croenudivyHa cuc-
TeMa iH(popMallii PO MOPUCTONHY IMOBEAIHKY, IO
TPaHCPOPMYETBCA B CUCTEMY MOPAJBHUX BiJHOCHUH.
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Kpacaunraa AH.
BuHHNIKIMIT TOPrOBO-3KOHOMMWYECKIII MHCTUTYT
Kunesckoro ToproBo-sKOHOMMYECKOTO YHUBEPCUTETA

ITNYHO-AEJOBBIE OTHOIIEHNA BUISHECMEHOB

AnHOTaIA

B crathe aHAIMBMPYIOTCA OCOOEHHOCTY Pas3BUTUA DTUKETA OM3HECMEHOB. TakiKe OTpasKeH aHaJM3 JeJIOBBbIX
OTHOIIIEHNI YKPAMHCKUX 0M3HeCcMeHOB. IIpuBeeHHbIe IIPEIJIOKEHNA 110 PA3BUTHIO STUKETa B MEXKIYHapPOI-
HBIX OTHOIIIEHUSX.

KaroueBbie cioBa: 5TuKa OM3Heca, MeXKAYyHAapPOAHBIN OMBHEC, MeKIYHAPOHbI [eJI0BOM STUKET, AUILIOMA-
TUYECKUII IIPOTOKOJI, IIEPErOBOPEL

Krasnitska HM.
Vinnitsya Trade and Economic Institute of
Kyiv Trade and Economic University

ETHICAL AND BUSINESS RELATIONS BUSINESSMEN

Summary

This article analyzes the peculiarities of business etiquette. It also shows the analysis of business relations
of Ukrainian businessmen. The proposals of the development of etiquette in international business relations
are demonstrated in this article.

Keywords: business ethics, international business, international business etiquette, diplomatic protocol
negotiations.



