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MocBAweHne

Moeli 6-nemHeii douepu AHUK
u moemy 4-nemuemy colHy Howy

Jloporas Anuk, foporoii Mo,

s1 MHOTOMY Hay4dWJICs y Bac 060UX, U OOIeHNEe C BAMU JOCTaBJISIET
MHe UCTUHHOE HaclaXJeHue.

Bezp TBI, AHVK, HAIVIAZHO J€MOHCTPHUPYELIb, YTO HAXOLIUBOCTD U
TIPaBWILHBIN BEIOOD CPEAICTB KOMMYHUKAIIMK — BOTIPOC HE BO3PAcTa,
a obpasa MBIILTEHU.

KaxkeTca nouTH HEBEPOATHBIM, C KaKOW CKOPOCTBIO ThI BOCIIPU-
HHUMaelTh KOMMYHUKaTHBHbBIE MOJIEJTH, /IJIS1 TOTO YTOOBI HACTOMYUBO
UCIIONIb30BaTh UX B peuu. Cytep!

Te1, Mo, JTydinee J0Ka3aTeIbCTBO TOTO, YTO BbI, ZIETH, TPEKPACHO
yMeeTe BCKPBIBATh ITyCTOTY HIYEro He 3HaYamuXx GopMyII BeXKIUBO-
CTH, KOTOPBIMU TaK IIPUBBIKJIU [10JIb30BATHCA MBI, B3pOC/Ible. AHTO-
HUM K CJIOBY «TI00e3HBIN» — He «HaXaJbHbIi», a «peIINTelbHbIH»,
«YTIOPHBI».

HaxkoHer1, Tl — JIydliiee JoKa3aTeabCTBO TOT'O, YTO YeThIpeXJIeT-
HUe JieTH NPeJIoYNTaloOT He CIpalliBaTh, a HapAMYIO aneuIipo-
BaThb K cOOeCeJHUKY, CIIpaBeAIHBO ITojIarasi, 4YTo OT 3TOTO OyJeT ro-
paszo 6oJblIIe MOJB3HL.

Hamnpumep: «Hy AHUK, ITIOAePKU Ke BEPEBKY, IIOMOI'M Iamne!»

Cracu6o 3a Bee.
3a Bce TO, 4ero He MOIVIO OBl OBITH 6e3 Tebs1, foporas KepcTuH,

MaTepH MOUX JleTel, X MOCTOAHHOI'O ClIappUHI-TIapTHEPa U OHO-
BpPEMEHHO CaMOr0 JIYYIIero yTelmnuTes.

«Ilana» Kapcmen
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YEPHAA PUTOPUKA

H aln SA3bIK SABJISETCS CAaMBIM ITPOCTBHIM U B TO K€ BPEMS CaMbIM
BOCXUTUTETHHBIM U3 BCeX KOMMYHUKATUBHBIX UHCTPYMEHTOB,
KOTOPBIMM MBI, JIOAM, 06nazaeM. VI HeCMOTpPS Ha 3TO, GOJIBIINH-
CTBO M3 HAC OPYAYIOT UM HEYKJIIOXKE, KaK TPOMO3ZKUM JIByPyYHbBIM
M€eYOM, BMECTO TOT'O YTOOBI JIETKO M TOHKO MaHUITYJTUPOBATh UM,
KakK OCTPO OTTOYEHHON U HelpezAcKa3dyeMol B elCTBUAX LIMAarou,
6ecromaaHo 3pPpeKTUBHOL B CBOEM 3aBOPAKUBAIOIIEM TAHIIE.

Y10 ecTb utO
(onpepeneHus)

Jna Havasa HeoOXOAMMO KPAaTKO U TOYHO OXapaKTepH30BaTh Te
obacTy IpUMeHEHNs, B KOTOPEIX HAM OTKPBIBAaeTcs JlefiCTBeHHAs
CHJIa Hallero si3blka. DTO: pUTOPUKA, JUaeKTHKa, DPUCTUKA, paly-
JIUCTUIKA U YepHas pUTOPUKA. PacCMOTPUM KaXKAYIO0 U3 HUX.

Putopuka

PUTOPHKO# HasbIBaeTCsl HayKa 00 9GGEKTUBHOM IPUMEHEHUH peve-
BBIX KOMIIOHEHTOB (CJIOB U ¢pas) B Mpoliecce MyOJIUIHOTO OOIIeHUA.
OHa TakKe OIKICHIBAET TEXHUYECKUE IIPUEMBI, KOTOPBIE TIO3BOJISIOT
IOOUTHCA KOJUTETHAIbHOTO PellleHUs B CBOO MOJb3Y, JTUOO MPOCTO
BBIOUTD [TOYBY M3-TIOJ HOT OIITOHEHTA.
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HNuanekTtunka

JlnaneKkTuKa, B JOCJIOBHOM IIEPEBOJIE «BHYTPEHHSISA IPOTUBOIIONIOXK-
HOCTb», 0O3HAYaeT CIIOCOOHOCTD BECTH AMAJIOT U YOeXKAaTh ITapTHEpa
IO IMCKYCCUH B CBOEH IIpaBOTe. JTO UCKYCCTBO YOEXKIEHUS U BMe-
CTe C TeM TOTOBHOCTb PENIaTh MPOOJIEMBI TOCPEACTBOM OOIIEHNUS,
KOT/]a KOHCEHCYC JOCTUTAETCS B MPOIlecce B3aMMHOTO TTO3HAHUS.

[Ipu 3TOM Ba)KHO TOYHO GOPMYIMPOBATH MBICJIU, TPABUIBHO
TpaHchOPMHPOBATh UX B CJIOBA U YOEXKAATh ayIUTOPHIO JTNOO KOH-
KPETHBIX COOeCeJHMKOB SI3bIKOM, OPUEHTHPOBAHHBEIM Ha aJipecara,
CTPeMsICh C IMO3UIMI OTHOIIEHUH MapTHEPCTBA JOCTUYDb COIIACHUS
Y B3aUMOTIOHUMAaHUS.

Jpuctuka

DpUCTHKA CIMTAETCA BhICHIEH IIKOJION MacTEPCTBA, 3TO TEXHUKA
1 MeTOoZ, BeIeHUA criopa. BMecTe ¢ TeM 3a4acTylo 110Z 3TUM CIOBOM
[IoZ[pa3yMeBaloT He TOJIbKO BaJZieHHe ClellHaJlbHbIMU IpUeMaMH,
HO U CIIOCOOHOCTB Ipe/CTABUTH HEOIPOBEPKUMYIO apryMeHTa-
1110, TO3BOJIAIOIIYIO OZepKaTh IPUHIUITHAIBHYIO T06esy B CIIope.

Pabynuctuka

PabymycTHKa — 3TO MCKYCCTBO M30IIPEHHON apryMeHTalllH, TI03BO-
JIATOIIEE BEICTABUTD MTPEAMET OOCYKAEHUS WU ITOC/IEA0BATETFHOCTD
YbUX-TUO0 MBIC/IEHM B HY?KHOM CBET€, He BCET/Zla COOTBETCTBYIOIIEM
IeHCTBUTEIbHOCTH.

YepHana putopuka

YepHasi pumopuka — 3mo MaHunyaupo8aHue 8cemu HeobxoouMbIMU
pumopudeckuM, OUAIeKMUUeCKUMLL, IPUCUUeCKUMU U padyaucmu-
YeckuMU npuemamu 0711 mozo, umobsL Hanpasaams becedy 8 xcena-
menibHOe PYco U N00800UMb ONNOHEHMA UAU NYONUKY K HCeaameib-
HOMY 0151 HAC 3AKI0UEHUIO U Pe3Ybmanty.

Marudeckas cuia A3bIKOBBIX CpeACTB 3aK/JII049aeTCd B YMEHNN
APTYMEHTHUPOBATDh U AUCKYTHUPOBAaTbh, aKUEHTUPOBATD, IIpOIIaraH-
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I. YEPHAAl PUTOPUKA 13

JVIPOBATh U BECTHU CITOP TaK, YTOOBI TOBOPSIINI BCET/IA OZEPKUBAI
BEPX BCEMU IIPaBJaMH U HeNpaBAaMHU.

YepHas pUTOpUKA — BOJIIIEOHOE CPEJICTBO, TO3BOJISIONIEE BHY-
IIUTH ONIOHEHTY UHYIO TOYKY 3pEHUA. DTO «HaMepeHHasl Helpes-
HaMepPeHHOCTb», ITOA00HAaA KUTAMCKOMY «yBaii»*. YepHasa puUTO-
PUKa [TO3BOJISIET pa3peliaTh IPOTUBOPEYNS, CO3IaBaTh OCHOBY /IS
B3aMMOTIOHUMAaHUsA, LeJIeyCTPEMIEHHO JUCKYTUPOBATH C JIIOOBIM
cobeceTHUKOM — JlaXKe C TAKUM OTIIIOHEHTOM, C KOTOPBIM TPYAHO
HaWTH OOIIUIi A3LIK.

T[pocTo U 3/eraHTHO 06JIEKAET OHA B CJIOBA IIEMTOYKY HAIITUX MbIC-
JIeli, HanloMUHasA cOO0I0 COBPEMEHHBIX TTOCJIaHIeB OOTOB, BIaJero-
MUX CUION yOeXXZeHNs U Maruel nepeyoexeHuss — COCTaBHBIMU
YacTIMU MOTYIIECTBA HAIIEero A3bIKa, WIN U3PSIAHO MOTACKaHHBIX
Y OIIUIIAHHBIX TOyOel MUpa BpeMeH BepOaIbHBIX KOMIIPOMHCCOB.
YepHasi pUTOPUKA SBJISAETCS OCTPO OTTOYEHHBIM OPYKHEM TeEX, KTO
He UMeeT B CBOEM apceHasjie HUYero Apyroro aubo xeraeT 3ama-
CKUPOBATh TOJIO}KEHE BeIlel, CKIaZbIBAIOIIeecs He B €ro0 MOJIb3Y.

YepHasi pUTOpPHKa — 3TO 00JiledeHHas B CJIOBA JOMHUHAHTAa 1mobe-
aurens, ybeguTenbHas 6arogaps ocie0BaTeTbHOMY UCIIOb30Ba-
HUIO BCEX CPEZCTB M UHCTPYMEHTOB, JOCTYITHBIX B I3IKOBOU cdepe:
BepOabHBIX, MapaBepOATbHBIX U HEBEPOATbHBIX, TO €CTh PEYEBHIX,
TEeJIECHO-PEYEBbIX CUTHAJIOB U CUTHAJIOB, COMTPOBOXKAIOIIUX PeYb.

Msyuaﬂ YepHyIo pUTOpuKY, ceayeT yuyntbiBaTb O4NH OY€Hb Ba)KHbIN
MOMEHT: BC€ KOMMYHMKaT/BHbIE TEXHNYECKNE NMPpUeMbl, METOAbI N NHCTPY-
MEHTbI CaMu Mo cebe HEVITpaJ'IbeI, YeCTHbIMU WITN HEeYECTHbIMN OHW CTAHO-
BATCA B 3aBUCUMOCTU OT LeNn X NCnonb3oBaHUA.

M3 yero cknapbiBaeTcsa YepHas pUTopuKa
M Ha 4YTO OHa CNoCco6Ha

TOT, KTO U3 TAKTUYECKHUX COOOPAKEHUH HApYIIAeT TpaBUIa BeeHUS
Pas3roBOpa U UCIIONb3yeT YEPHYIO PUTOPHUKY, BEIUTPHIBAET.

* YBait (Wu Wei) — ofiHO U3 IIeHTpaJbHbIX MOHATUI Ja0Ch3Ma, 0603Havar0-
mee HeAesHUEe. — [Ipum. nep.
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OnVH M3BECTHBIN HEMELKUI KOy4Y-KOHCY/IBTaHT MMeJl OOBIKHOBE-
HUe Ha 0COOEHHO TPYHBIX TEPErOBOPax, KACABIIMXCS OIUIAThI €r0 YC-
JIyT, BHE3AITHO BCKAKUBATh C MECTA, ITOI0EraTh K OKHY X MOJIYa CTOSITh
TaM /0 TeX TI0P, TIOKa 3aKa34KK, He BbIZIEpKaB HEPBHOT'O HAIIPSLKEHUS,
He HauyMHaJI yTOBapHBaTh €r0 BEPHYThHCS 3@ CTOJI TIEPETOBOPOB — KaK
IpaBIJIO, IIPY YCIOBUY TIOBBILIIEHHS TOHOpapa. PasyMeeTcsi, 3TOT TPIOK
OH TIPOZIE/IBIBAJT HE BCET/Ia, a JIUIIb B TYIIMKOBBIX CUTYalUsAX, KOTAA
pasroBop 6e3HaIEXKHO YBSA3al Ha KaKOM-THO0 U3 Hanbosiee BayKHBIX
MIYHKTOB.

B aBTOMOOWIBLHOM ITPOMBIILIEHHOCTH U B 06/1aCTH MOOWIBHOH
TenepoHu, B chepe GUHAHCOBBIX YCIAYT WIN OU3HEC-TPEHUHTOB
aMepHUKaHCKUe, AMOHCKUE U eBPOTIeCKIe MeHeKEPHI MyCKaIOTCs
CEerofiHs BO BCe TSLKKHE, 1abbl 00ecleuynTh yCIlex Ha IIeperopopax
WIN YCKOPUTH €ro AocTikeHue. OHU HApYIIAIOT NPaBIa BeAeHUs
pasroBopa U MCIOJIb3YIOT BCE XUTPOYMHBIE YJIOBKH YEPHOMN PUTO-
PHKH, [JIsI TOTO 4TOOBI JOGUTHCS KEeJTaHHOTO pe3y/abTaTa — B TOM
YucsIe U B yuiepb nmapTHepy IO IeperoBopaM.

Tem He MeHee TpaAUIIMOHHAS PerIaMeHTUPOBaHHAas MPoLeAypa
IIEPEeroBOPOB 3a4acTyl0 OKA3bIBAETCSA CTOAIEH HA IIMHAHBIX HOTaxX
banbIIMBOM BEXIMBOCTH WIN Ha 3bIOKOM TOYBE COMHUTENBHBIX TIPa-
BIJI, KOTOpbIE KOHCY/IBTAHTHI TI0 MpoGieMaM KOMMYHUKAITUU BHY-
AT yYaCTHUKAM CBOUX TPEHUHTOB BOT Y)Ke He OZIUH /IECSTOK JIET.

B cBoeii kuure Mein Kampf Agonbd I'uTaep HapsaAy ¢ IpOYUM
¢ rpy60if OTKPOBEHHOCTDHIO BBICKA3aJICS O POJIM OpaTopa U O 3HaJe-
HUU peun: «PaKTOPOM, KOTOPBIM PUBOAWI B IBHKEHUE BETUKHE
HCTOpPUYECKHE JIaBUHBI KaK PEJTUTHO3HOTO, TaK U MOJTUTUYECKOTO
XapakTepa, UCIIOKOH BEKOB OblTa Marndeckast CHia yCTHOTO CJIOBA.
[Ipexkae BCero MIMPOKHE MacChl HApo/ia TIOAYMHSIIOTCS TOH OrPOM-
HOHM MOIIM, KOTOpas 3aKjiovyeHa B XXKUBOU peYH, U BCE BEIUKHE
JBIDKEHUS €CTh HapOZHBIE IBMKEHNSA, ByIKAHUYECKUE U3BEPKEHUS
YeJIOBeYECKHUX CTPACTEel U AYIIEBHBIX TIepeXUBaHUH. VX BBI3bIBAIOT
K JKU3HU CypoBasi OOTHHSA HyK/la WM IUIaMeHHas CHJIa CJIOBA, U OHU
HE UMEIOT HUYETo OOIIIEero ¢ TUMOHAJHBIMU U3TUSHUAMU 3CTETCTBY-
IOIIUX JINTEPATOPOB U CAJIOHHBIX repoeB». OIHAKO TOT, KTO ceivac
MOCIIELINT MTOAHATD YKa3yIOIUA IIepCT, IPUTOTOBUBILINCH OOJIUYIUTD
aMOpaJIbHYIO CYI[HOCTb YEPHON PUTOPUKHU BOOOIIE, MYCTh ClIepBa
IIPOYTET, YTO yMaeT 06 STOM U3BECTHBIN ITyOIUIIKCT U YKYPHATUCT
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I. YEPHAAl PUTOPUKA 15

Bonbs¢ HIHatizep: «TexHUKa 000IbIeHNA — TIaBHBIMU TOJIb30Ba-
TeJNIAMU KOTOPOU CEerofHsI CTAHOBATCA peK/jiaMa U IpolaraHja —
BHayvaJjie Ha3bIBajlaCh pUTOPUKOM, U3006peu ee TPEKU, U TpoMUe
BCEro OHA 3Byyasia Ha aQUHCKUX U PUMCKUX hopyMax, Mmo3Ke —
B OpUTaHCKOM IMasaTe OOIMUH 1 BO GpaHIy3CKOM HaI[OHATbHOM
cobpauuu. IIpu 3ToM TOT GaKT, YTO UCKYCCTBO TOBOPUTH €CTh HC-
KyCCTBO yroBapHBaTh, He TOJbKO He OCIAapUBAJICS, HO U MPEIOo-
HOCWJICS KaK HeYTO caMo cob0i pazymeloliieecs BO BCe BpeMeHa —
oT Apuctorend u Lluniepona go loTtieza, I'estepra u Banbrepa
MeHca; eMHCTBEHHOE, YTO TPe6OBAIOCh OT OPAaTOpa, — CIYXKUTh
CTIpaBeAIUBOCTH... TAKUM 06pa3oM, TTOCIie MOJUTBHI U TIPUKa3a pH-
TOpPHKa COCTABJIIET TPETHIO OOJBINYIO 06JIaCTb S3bIKa, KOTOpasi He
nHPOPMHUPYET, a, CKopee, 00pasyeT BHYIIAIOIIYIO y:Kac IPOIMAacTh.
[TpaKTH4eCKH BCe peueBbie TPUEMbI, KOTOPHIMU MOJIb30BaIKUCh ['UT-
siep u I'e66esbc, OBUTM U3BECTHHI €I1l€ B aHTUYHBIX IKOJIAaX KPaCHO-
peuusi».

HekoTopble U3 JIyUIINX CIIENNATHUCTOB B 00JIaCTU TAKTUKU Iepe-
TOBOPOB ITOCTOSHHO HapyIIAlOT OOLIENPUHATHIE IIpaBUIa UX Be-
JleHUs — U B BBICIIEN cTeleHU ycremHo. OCO3HAaHHO WU Heoco3-
HaHHO, BCE OHU HCIO/Ib3YIOT YEPHYIO PUTOPUKY. VI3 3TOTO CIEAYET,
YTO JaHHBIE TIpaBWIa HY)XHO IleJieHalpaBleHHO HapyllaTh: BB
ZIOJDKHBI He 0OpBbIBATh PA3roBOP, a ZieJlaTh ero 60jee SMOIMOHAIb-
HBIM, BLIBOAUTD MTapTHEPa U3 PaBHOBECHs, YTOOHI B pe3y/IbTaTe I10-
JIYIUTh TaKTUYECKOE TPEUMYIIEeCTBO. Bce 3TO TPOUCXOUT B KOM-
MYHUKaTUBHOM IUIOCKOCTH, HU B KOEM CJIyyae He TIOAMEHsS coO0H
cofep:kaHue. YepHass pUTOPHKA — He MPUMUTHBHAsS CTpPaTerusd,
TIpUTOAHAA pa3Be 4UTO JJIsg MapTU3aH B KYHIVIAX, a UTpa Ha KJja-
BHAType BepOaibHbIX, TapaBepbabHBIX U HeBEPOAIbHBIX BO3MOMXK-
HOCTeH.

YepHas pUTOPHKA CYIIIECTBYET 10 MaCKOM OPUEHTHPOBAHHOM Ha
¢dbakThl, 0OMaHYHBO [€JI0BOM KOMMYHHMKAIIWH, SIKOOBI OCHOBaHHOH
Ha TIPUHITUIIAX TapTHEPCTBa ¥ PaBHOIMPABUS, KOT/Ia KaXKETCs, YTO
COITEpHUKY BeAYT Pa3roBOP APYT C APYTOM, APYT [JIA IpyTa U B UHTE-
pecax ApyT ApyTa, ¥ COCTOUT U3 COOTBETCTBYIOIINX CTPATETrU UIPHI,
MIpeCIeAYIOIMX TOJIBKO OHY 1eJTb: TIOC/IEA0BATETHHO MPOTUBOCTOATD
JIIOOBIM TIOTIBITKAM COIIPOTHUBJIEHUS — JE€UCTBUTENbHBIM WUIN BO3-
MOYKHBIM.
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16 YEPHAAl PUTOPUKA

B uem BCerZa MOXXHO YIIPDEKHYTb YEPHYIO PUTOPUKY — TaK 3TO
B TOM, YTO €€ HerCUepIIaeMbIi peltepTyap He IMPU3HaeT IMOYTH HUKa-
KUX I'PaHHI], 3a11ac €€ OTTOYE€HHBIX HAEﬁ — IIPpUKJIAZTHBIX U ME€TOAN-
YECKUX — IMPaKTUYECKU 6ECKOHe‘IeH, €€ pe4€eBhbIE MOAEC/IN U METOARI,
WHCTPYMEHTBI U TEXHUYECKUE IIPUEMBI 3aKJIFOYAI0T B cebe BCIO na-
JIUTPY OOBIYHOM KOMMYHHUKAITUH.

Eciy mpoTopeHHBIN NyTh He IPUBOAUT K XKeJTAaHHOM! I11eJTH, Yep-
Has pUTOpUKa MpobupaeTcs 1Mo 6e3/I0POXKbI0, CKBO3b Xa0C KOJUIEK-
THUBHOM AWCKYCCHUH, pa3pyliad JaBHO HAHECEHHBIE HA KapThl, BCEM

HN3BECTHbI€ CTapbl€ MOCTHI U HE-
Bbi60p cpencTB B pUTOpUIKE
MMeeT pelaiouee 3HaueHNe; YCTaHHO B TBOPYECKOM IIODBIBE
ee wKadpuuk c agamn — HaBOJs HOBBIE.
He ANnA CJIMWKOM WeneTuibHbIX, qepHaﬂ pI/ITOpI/IKa — 3TO ellle
1 Ka)kAanA oTpaBa MmeeT GMPKY o

. N 9yJ04€UCTBEHHOE HMCKYCCTBO

crapaHTuei pesynbrarTa.

YyipaBJ€HHA CJIOBaMHU C HICIIOJIb30-
BaHHWEM BCEro Kaneﬁ,aocxona BO3MOXKHOCTEH A3bIKA U CIIOCOOHOCTEN
TOBOPAMIETo 3a4acCTyo C EJIbIO HAPYIINUTD X0/, MBICIEH CO6€C€,Z[HI/IK3.

YepHasi pUTOpPHKa MHULIMHPYET B pasroBOpe TO BHe3aImHoe, bec-
MIOKOWHOE, 6ECITOMOIIIHOE, IEMOTHUBHUPYIOLIEe U eKOHCTPYKTUBHOE
KOJUIEKTHUBHOE MOJIYaHHE, Ha ITMKE KOTOPOI'O BAPYT, KaK II0 3aKas3y,
MOABJIAETCSI MHHUMBIA «BCAaJHUK B O€JIBIX JOCIEeXax», C IOMOIIBIO
KOTOPOIr'o TYIIMKOBYIO CUTyallUIO yAAa€TCA IIPEOAOJIETE YXKE B CJIE-
JYIOIIYI0 MUHYTY. TOT, KTO Pa3bIrPEIBAET ITOT CIleHAPUM, TTOTyYaeT
HEOCIIOpMMOE IIPENMYIIECTBO.

TavHCTBEHHO ¥ 3aBOpamBatoLLe, NofobHO YepHO Maruu,
XecToKo 1 becnoLafHo, Kak yepHbi PR, yepHas putopuka
VHCTPYMEHTann3npyeT 1 nepcoHannsnpyet
HalM KOMMYHUKATUBHbIE aKTbl.

Borpeku y4eHUIO O IIBETE, B KOTOPOM YEPHBIH OMUCHIBAETCS KaK
«ITBETOBAs JAbIpa», YepHasA PUTOPUKA MPeACTABISIET cCOOO0M APKYIO,
POCKOIITHYIO, MHOTOLIBETHYO CMECh CAMbIX Pa3HOOOPA3HBIX TEXHU-
YECKUX MTPUEMOB, METOZOB U MHCTPYMEHTOB.

BrI6Op Cpe/icTB B PUTOPHKE UMEET pellarolee 3HaUYeHUE; ee
mkadUUK C AAaMU — He JJI CJIUIIKOM IIeNeTUIbHBIX, U KaKasa
oTpaBa UMeeT OUPKY C rapaHTHeH pe3ysbrara.
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I. YEPHAA PUTOPUKA 17

‘-IepHaﬂ PUTOPUKa N ee ncnoJsib3oBaHune

Omnupasick Ha paboThl IluilepoHa u JemyTaTa OpUTAHCKOTO IMap-
naMmeHnTa Bunbsima Iepapzaa laMuibTOHA, TpOaHAIU3UPOBABIIETO
THICSTYM BBICTYIUIEHUH B najiate obuiyH ¢ 1754 mo 1796 rog, Boabd
[IHatigep paspaboTas HECKOJIbKO IIPABUI XMTPOYMHOM PUTOPHKHU,
KOTOpBIE s BO3bMY Ha ce0s1 CMeJIOCTh OOBABUTH OOIIUMU:

¢ BO-IIEPBHIX, crocob BBIpAaK€HUA AOJIXKEH OBIThH IIPOCTBIM
1 METKHM;

e BO-BTOPBIX, TOBOPAIIMI I0/KEH YETKO BBIIETATH B CBOEH peun
OCHOBHBIE TIOJIOKEHUS;

e B-TpeThUX, yOeauTeTbHas IIaBHAs MBICTH GPOKYCUPYET B cebe
BCe MOCIaHHUE;

e B-4YeTBEPTHIX, 32 GOKYCHUPOBKOMN IMOCIAHUSA JOKHO CIeJ0BAThH
MIOCTOSIHHOE TTOBTOpPeHMEe OCHOBHOM MBIC/IN;

e B-TIATHIX, IO3UIIUIO 3asB/IAIOT Ha KOHTPACTe, HAIPUMeEp «dep-
Hoe — beJioe»;

® B-INECThIX, MOXHO IIOJIYIUTH IIPENMYIIECTBO 3a CYET CTUPAHNA
TpaHUIl MEXAY HpaB,Z[OfI U JIOKBIO, MEXKAY PIH(I)OpMaL[HefI M Ha-
MEPEHHBIM €€ yTauBaHUEM;

® B-C€AbMBIX, YCIIE€X IIPUHOCAT TOJIbKO aJp€CHbI€ BhICKa3bIBaHUA.

Mpaswno 1. CNocob BbipaxkeHWa JomkeH ObiTb MPOCTbIM U METKIM.
’KuBoe 1 MeTKOe HCIIOJNb30BaHUE A3BIKOBBIX CPEJCTB — KU
K KOMMYHUKaTUBHOMY ycrexy. [Ipyu 3ToM cuia peuu 3aKIodaeTcsa
He TOJIBKO B ICHOCTU IIPOCTBIX MBICJIUTEIbHBIX X0/I0B, HO U B U30-
IIPeHHOCTH TOHKUX YMO3aK/II04eHUH, I1e/lb IpUMeHeHNs KOTOPhIX
B KOHEYHOM HTOTe OZiHa: OBITh IIpe/ie/IbHO yOeAuTelIbHbIMU.

NpaBunno 2. [0BOPALLMN AOMKEH YETKO BbIAENATb B CBOEW peyrt OCHOBHbIE
MONOXEHNS.

B xavecTBe npumepa IIHalizep MpUBOANT 37ech TMCTOBKY 1789 roza,
TO ecTb BpeMeH PpaHITy3CcKO# peBOIOIMU, B KOTOPOI ee aBTOp, ab-
6aT Cueliec, TOBOPUT O POJIU IIUPOKUX MacC Hapoza, TaK Ha3bIBae-
MOTO TPETbEro COCAOBUA:
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«YTO0 Takoe TpeTbe cocnoBue? Bee!
Yrto oHO 3HA4YUT ceroaHA? Huuero!
Yto eMy HY>KHO cerogHa? Bcél»

OCHOBHBIE MTO3ULIUK HEOOXOAUMO U3JI0XKUTh B TEUEHHE HECKOJIb-
KUX CEKYH/I WIY OJHOM MUHYTHI, IJIaBHAsI MBIC/Ib ZIOJDKHA OBITDH ITO-
HATHOU U yOeauTenpbHoU. [103TOMy B COBpeMeHHO! UHTepIIpeTaluu
JIAHHYIO JIUCTOBKY CJIeZIOBAJo GBI 3aKOHYUTb OJ[HO3HAYHBIM TIPU-
3BIBOM K ZIeHiCTBHUIO: «[IOMOTHTE HaM U3MEHUTD CYIIIECTBYIOIIEE TTO-
JIOXKEHUE Belllel yTeM PeBOJTIOIIH !»

Mpaswno 3. YoeautenbHasa rnaBHas MbiC/b, ACHOE 3asBfeHMe O MUCCHK
BbICKa3blBaHNA GOKyCHpyeT B cebe BCe MOCNaHue.

CollaibHbIH 3BYKOBOI (pOH COMPOBOXKIAET PEUb, IO3YHTY aKIIEHTH-
PYIOT Uzier0. DTU CXKaThle B KyJIaK apTyYMEHTH — HU B KOEM CJIyJae
He U/led Ha ITyTH K ¢ppase, a KOMAaH/Jbl UI3MEHUThH 4TO-TH0O0, CPaBHU-
MBI€ C 3aT0JIOBKaMU IUIAKaTOB, KOTOPHIE, 110 BIpaXkeHMI0 Hopmana
Maiinepa, I0Za0T «COOBITUA MUPOBON UCTOPUH B GOpMe IIFUTIONI.
YaadHbIi 60eBOH KN4 06ecrieunBaeT OJOBUHY MOOE/BI.

Mpaguno 4. 3a GoKYyCMPOBKOW NOCNaHWA CnefyeT NOCTOAHHOe MOBTOpe-
HME OCHOBHOW MbICITN.

Knaccuueckas ¢ppasa Karona Crapinero «KapdareH Jo/:KeH ObITH
paspylleH» AaBHO y:Ke HallOMUHaeT HaM O TOM, YTO IIOBTOpeHUe
IJIaBHOM MBICJIU HA/IEXKHO 3aKPEIUIAET €€ B CO3HAaHUM cobeceIHUKaA,
Jejasi Bce 6oJiee IpUBJIEKATENbHON U yOeIUTENBHOI].

B xoze Hay4yHOro 5KCllepuMeHTa, IpoBoguBIIeroca B Muunras-
CKOM yYHUBEpCUTeTe, B TEKCT Ha JoMalllHell cTpaHUlle UHTepHeT-
caliTa BCTaBJIAIU CJIOBA, IpUAyMaHHbIE CHIeIIUaIbHO JJI8 3TOU 1IeH,
TaKHe KaK «3a0y/IOH» WIN «CUBaZpa». U 4To ke B pe3ysnbrate? Yem
qaile OHU IIOBTOPSUIMCH, TEM ITO3UTHBHEE CTAHOBWIOCH UX BOCIIPU-
satue. Bce 6osiee MOMOKUTENTbHBIMU OKa3bIBAJUCh U BAPUAHTHI UX
TOJIKOBaHUA.

MpaBuno 5. KoHTpacT «depHoe — Henoer 3aasnseT No3numio.

Jlaxxe ecyiu pedb WIN apryMeHTalus IpeJocTaBisieT cobeceHUKY
LIeJIbIN Kael0CKONl BO3MOXKHOCTE! I peaKIuy, B IPOTHUBOIIO-
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I. YEPHAAl PUTOPUKA 19

CTaBJIEHUAX «ad WIN HET», «WIHN-WIN», <9€PHOE WIN Gesoe» IIpOABJIA-
€TCA ollpe/ieIeHHaA HallpaBJI€HHOCTD, y6e>K,ZLeHHOCTb roBopAMmero.

MpaBuno 6. CTMpaHue rpanHnL, Mexay NpaBAaoy U Noxblo, MHGopMaLmen
1 HAMEPEHHbBIM ee yTarBaHNeM A3eT NPenMyLecTBo.

ToT, KTO IyHKT 3a IMMyHKTOM OCITAPUBAET OT/eIbHbIE apTYMEHTHI WIH
BOOOIIIE BCE, YTO CIIBIIINT, TPUBOAUT COOECETHUKOB B 3aMEIIATEMbCTBO.
Ho TOJIBKO TOT, KTO BOH3a€eT HOXX B caMoe YsI3BUMOE MeCTO, J00vBa-
etcs ycrexa. CIMIIIKOM CIOKHOE U IeTalbHOe 00bsCHeHHe pa3baBiifeT
OCHOBAaTeHHOCTD apryMeHTaIuy. [I[pruMep TPOCTOTHI ¥ I0OXOTYUBOCTH
SBJISIET HAM OJMH M3 U3BECTHBIX ZIOTMATOB IIEPKBHU: «§1 BEpyI0, 3HAYUHT,
Bor cyiecTByeT» — Ziake €CJIU BbI IToJIaraeTe, YTo 3TO He TaK.

MNpaBuno 7. Ycnex NpUHOCAT TONbKO afipeCHble BbICKAa3blBAHMA.

TOT, KTO 3aHMMAaeTCs JIUIIh OTTPOBEPIKEHNEM apTyMeHTaIluH TPOTHB-
HUKA, OCTABJ/ISIET MY MacCy BO3MOXHOCTEH YITH OT OpayKeHus. 3a-
CTaBUTh COTIEPHUKA TOBOPHUTh, IIPUBECTH €T0 B CMYIIIEHHE — BOT Yero
HYXHO J0OMBAThCS, BO3paykast eMY, M TOT/IA yCIleX rapaHTHUPOBAH.

CrnemyeT Takxe He MPOCTO B3bIBATH K MyOJIMKeE, a CTAPaThCA 3a-
JIEThb ee 32 XKMBOe U 3aCTaBUTh 334aThCs BOIIPOCOM: «A KaK 3TO Ka-
caeTcs MeHs JIMYHO?» DMOIMH CIyIIaTeaeld — KJII0Y K yCIexy To-
BOPAIIIETO.

Hapymiureny mpaBWI BIafel0T MUCKYCCTBOM BEXJINBO n36aB-
JIATHCST OT BparoB, pa3bupas 1o KOCTOUYKaM, OObsIBIIASI OecIoses-
HBIMH 1, HaKOHEII, TOJTHOCTHIO ZIe3aByUpys MpeAroaraeMbie 6aro-
pa3yMue U OIBIT CBOMX KOJUIET, ¥ B KOHIIE KOHILIOB YHUYTOXKAOTCS
¥ OTBEPTaloTCcsa BOOOIIE BCe UX U/IEU, KaK HETTPUMEHUMBIE Ha TTpakK-
THKe. JIfobble MHUIMUPOBAHHbBIE B OOIECTBEHHOM KU3HU TTOTUTH-
Yyeckue ebaThl OpraHU30BaHbI COTVIACHO 3TOH JIOTHKE.

Ec/ii cMOTpETh Ha 3TO CO CTOPOHBI, MOXXHO OY€Hb OBICTPO cJie-
JIaTh BBIBOJ, YTO perepTyap HapyIIuTeaei paBuil U UX U30IIPEHHBIE
WTPBI TPAKTHUYECKU He 3HAIOT TPAHMUIIL JTHO0 CBOOOZHO UX TIEPECEKAOT,
VX METOAUYECKUE U TAaKTUUeCKUe uzen, 6e3ymnpedHbie B A3HIKOBOM
BBIPQKEHUH, KPEAaTUBHBI M HEITOCTKUMBI B CBOEH MOTUBAINH, UX
bOpPMYTUPOBKY BHIPA3UTENBHEI, @ BEpOabHBIE XOBI OTPAXKAIOT BCIO
MaJUTPY OTPabOTAaHHBIX TIPUEMOB HEYECTHOM WIN YeCTHON KOMMY-
HUKAIY BO BCEM MHOTO0OPAa3UH e€ IBETOB U OTTEHKOB.
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OCHOBHDIE NMPABUJIA
YEPHOW PUTOPUKU

epHas pumopuka — 3mo MAHUNYAUPOBAHUE 8CeMU He0obxo0u-

MbIMU PUMOPUUECKUMU, OUATEKMUUECKUMU, IPUCMUUECKUMU
u pabyaucmudecKumu npuemamu Oist mozo, 4mobv. HANPABAAMb
becedy 8 JcenamenbHoe pycaio U 100800UMb ONNOHEHMA Wl NYOAUKY
K JcesiamesibHOMY 0J1S1 HAC 3AKJIIOUEHUIO U Pe3ylbmanty.

[ToaTOMYy OHA PYKOBOZCTBYETCS ONIpeZie/IEHHbIMY ITpaBUIaMU Be-
JIEHUs Pa3roBopa, BaXKHEHIINe U3 KOTOPBIX OYyT U3/T0XKEHBI HIDKE.

I'Ipanmo: «OH» NN «A» — UCNoJib3oBaHne
AHOHMMUN3NPOBAHHDIX NOC/NaHUN

Bcem M3BECTHO, YTO HEKOTOPBIE JIFOAU UMEIOT OOBIKHOBEHUE TIPU-
HIDKAThb CBOM JIOCTOMHCTBA, MPENOAHOCUTh ce6S U CBOIO YKU3Hb
He B JIYJIlIEM CBETE.

CrieryajucThl 0 KOMMYHUKAIIUM Ha3bIBAIOT TaKOe MOBeAeHUE
dacasiHbIM, TO €CTh CKPBIBAIOIUM UCTUHHOE JIUIIO YeJIOBEKA IO/ Ma-
CKOMU olipeziesieHHOM POJIM, YMAJISIONIE OI0KUTe/IbHbIE KauecTBa
€ro JIMYHOCTYU 160 BOOOIIE JUIIAONIel BO3MOXKHOCTH IT0Ka3aTh
cebs.

Cren HagonbHY, OIWH U3 CAMBIX YUTAEMBIX COBPEMEHHBIX He-
MeIIKUX IHcaTesel, B cBoeM poMane «“Ou” wiu “a”’» (Er oder Ich)
OTIMCHIBAET 3TOT GeHOMEH KaK HEUTO MO3UTHUBHOE, TOTOMY YTO Te-
po¥ iy, ToyHee, aHTUTepol ero pomana Oie PoliTep 0CO3HaHHO
HICITOJIb3YET TAKOTO POJla aHOHUMHOCTD: «3alUChiBas KaKoe-Tu6o
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HabJIoZieHre, MOXKHO C/IeIaTh MOAJIEXKAIINM «S1» — WM «OH», XOTS
MOPa3yMeBaETCs «si». «fI» MOATOHSAET MBICJH, «OH» COXPAHSIET JIHC-
TaHIINIO, OCTABJIAA MPOCTPAHCTBO JJIS ojieTa GpaHTa3uu. «f» He MOo-
JKeT MOAMMCATHCS MO/ BBIAYMAaHHON MUCTOPUEH C TaKOH JIETKOCTBIO,
KaK 3TO JeJIaeT «OH». «fI» U «OH» — eMKOCTH COBEPIIIEHHO Pa3HOro
CBOMCTBa». «OH ABJISAETCA CTPATETMYECKUM COBETHHUKOM MHOTUX
3HAYUTENbHBIX TUIYHOCTEN B 00IACTH SKOHOMUKHU U TOJTUTHKH» —
Takas ¢pasza BHyIIaeT 60JbIle OBEPUS, YeM aHAJOTUYHAA, HO Ha-
YUHAIOWASACS C «S»".

Moii co6CTBEHHBIN OMBIT MTOKA3BIBAET, YTO MHOTHE MEHEKEPhI
HUB3IIETO U CPEZHETO 3BEHA, Yallle My>KIMHBI, YeM KEeHIITUHBI, UMEIOT
6oJtbIre TpobIeMbl C aHOHUMHU3AIIUEH.

OHu roBopAT, HannpuMep: «KTo-To ZenaeT Kapbepy, IIoaydaeT
paboTy...» — HO MPU ITOM HJEHTUYHOCTD C A€HCTBYIOUIUM JTUI[OM
ocTaercsl BeCcbMa MPUOIU3UTENBHOMN, a OTBETCTBEHHOCTD 32 COIVIa-
cue C 4YeM-TO WK obelllaHue Yero-iubo BRIIAAAT OYeHb Heolpe-
JIeIEHHBIMHU. JTO «KTO-TO» Cpa3y Ke BBIJAeT HEPENIUTENTbHOCTh
Y HEYBEPEHHOCTD TOBOPSAIIETO, OTTECHSIET OT HETO JAEHCTBUE U MO/ -
YepKUBAaeT OTHOCUTETHHOCTh BO3MOXKHBIX HEJOCTAaTKOB. ONIMOKU
Y IPOMaxH JeKIapUPYIOTCs KaK BIOJTHe 6e300uHbIe, COOCTBEHHOE
CMYyIlleHHe TIPENOJHOCUTCS COBCEM MO-APYTOMY, a TUYHBIE YYBCTBA
BOOOIIE CKPHIBAIOTCS. AHOHUMU3UPOBAHHbIE KOHCTPYKIIUU IIPO-
MyCKAIOT BIEPe/ HEMOHATHO YbU JIMYHOCTH, JETIEPCOHUPUIIUPYIOT
WHTPUTH U COOBITUA U OJHOBPEMEHHO CHUMAIOT C MaMATH T'PY3
HepaccKa3aHHOTO.

B cBoem pomane HazoslbHU UPOHUYECKU MIPOAOIIKALT:

«EIlle M0 TMOBOAY 3TOTO IHCATENbCTBA: YK€ HE OAWH JECATOK
JieT oH [umTali: mporarouuct Ose PoiiTep] mpaKTHKyeT cBoeobpas-
HBIM MeTOo/ AMCTAHIIMPOBAHUSI — CTapaeTcs paccKasbiBaTh O cebe,
0 CBOUX COOCTBEHHBIX TIOCTYIIKAX OT TPEThET0 JINIIA, YUPEXKIAST TAKUM
00pa3oM BMeCTe C «<HEUTpPaJbHBIM» PACCKAa3YMKOM, KOUM SIBJISETCS
OH CcaM, COI03 10 06TaTOPAKUBAHUIO TTPAB/bI (UTO-TO MO06HOE HaM
y»Ke U3BECTHO 10 «AHabacucy» KceHodonTa). Hapsagy ¢ mpouyrm oH
MOJIaTaeT, YTO STOT METO/I JaeT €My BO3MOXKHOCTD OOJIbIIIE «BUZETh>.

* Xopollell WUIIOCTpalyell HCIIONb30BaHMA aHOHMMHU3MPOBAHHBIX IIOCTA-

HUM ABISIOTCA BHICTyIUIEHUA B. H. EsbIlMHA, KOTOPHINT BMECTO «f» 3aya-
CTYIO TOBOPHJI «IIpe3U/IeHT». — ITpum. peo.
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HanpacHo, ero cra mo-pexHeMy 30BeTCA “3aKpoii I71a3a U He CMO-
TPU” Y TIO3BOJISIET €My YyBCTBOBATh ce0s YBEPEHHO JIMIIb TaM, TZe
MUPOBasi CKOPOb BOCITPUHUMAETCS KaK HEBHATHBIN POKOT OYIIyIO-
IIero IZe-TO BAATA OKeaHa».

JleficTBUTETHHO: aHOHUMU3UPOBAaHHBIE KOHCTPYKIIUU MTO3BOJISTIOT
n36eraThb JTUYHOCTHOM MAEHTUPUKAIINY U TIOPOH CYIIECTBEHHO 006-
JIETYAOT HAIly MMOBCEAHEBHYIO KU3Hb, HAIM OyaHu. C APYTroi CTO-
POHBI, pa3Be MbI He BEIYEPKUBAEM TaKUe KOHCTPYKITUU U3 KaXK/0TO
ZIeJIOBOTO MHICbMa KaK pellnJiuB BepbanibHOU 06e3nmaeHHOCTH? [1o-
JKaJIyIcTa, yCWIbTe 6UTEIbHOCTh, KOHTPOJIUPYITE BCE STU «KTO-TO»
U T. II. ellfe 6ojiee CTPOTo, YEM ZI0 CUX IOP.

JononHumensHoe ynpakHeHue

Bo epems cnedyroujeil ecmpeuu ¢ napmuepom no 6usHecy NpoaHaiu3u-
pylime, KaK OH UCNONb3Yem AHOHUMU3UPOBAHHbLE KOHcmpykyuu. ITocma-
patimecs onpedesiums, 8 KAKUX CIyUdsix OH He 00J1iceH 6bLT 3Mo20 deiamy,
U cnokotiHo nozogopume Kak-HUOYOb 06 3MoM ¢ Konezamul, KOmMopsim 00-
gepsieme. Adanmupytime cgot peus!

ITocnanus om nepgozo auya («si»)
e paspemnamT KOHPIUKTHI,
e 3aABJIAIOT SMOLIUU;

¢ OTKPBITHI B GOPMYIMPOBKAX U BMECTeE C TeM IOAAAIOTCA IIpesiBa-
PUTEIBHOMY 00yMBIBAaHUIO;

e IalOT BO3MOXKHOCTH OOpPATHOM CBA3U.

AHOHUMU3UPOBAHHBLE NOCAAHUS — MO
e AHOHUMHBIE YOUHIIEI KOMMYHHUKALIH;
¢ 6E30THOCUTETHHBIE PEUEBhIE U3TUINECTBA;
® CKOJIb3KWE MOMBITKU YUTH OT KOHQPOHTALINY;
® JlenlepCOHAMU3UPYIOIINEe U HEKOHKPeTHBIe peueBhie CPe/ICTBa;

e HepelUTeIbHBIE 3aIIPOCHL M HU K YeMY He 00s13bIBatole obe-
HIaHuA.
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Iocnanusi om emopozo auya («mut»)

arneJUIATUBHEI U Tpe6OBATENbHEI;
MOZPa3yMeBalOT HEM30eKHOCTb IPUHATHUSA PEIeHNUS,;

Ha3BIBAIOT MAapTHEpPA MO Pa3roBOPY U TPEOYIOT OT HETO U3JI0-
JKeHus: CO6CTBEHHOI TTO3UIUN;

YCTynnarOT OTBETCTBEHHOCTD;

MIPOBOIMPYIOT cObeceIHKA OPAaBABIBATHCA U JaBaTh 0OBSC-
HEHUA.

Iocnanus om nepsozo juua MHOM#eCmeeHHo20 vucaa («mbl»)

JIeTaf0T aKIEHT Ha O0IIUX /ISl TaPTHEPOB MOMEHTAX;
TPeOYIOT ZOCTIKEHUS KOHCEHCYCa;

MO/IYEPKUBAIOT HAIleJIEHHOCTDh Ha KOJUIEKTUBHBIN Pe3y/bTaT;
MaCKUPYIOT «S1»;

THoZIe)XXat 06A3aTeIbHOM TPOBepKe Ha NCKPEHHOCTb.

Hanpuwmep
«YT0 A MOTy IpeANokUTh? MTak, OT IpeTeHAeHTa Ha 3Ty JO/LKHOCTh
TpeOOoBaJICA OIBIT YCIIEIIHOHN peayn3aly KaKk MUHUMYM TpeX O0JIb-

COBET IIUX IIPOEKTOB. f MOJy4Yns TaKou
Ecnn Bam TpyaHO rosoputb OIIBIT, 6y/1y‘m PYKOBOAUTEJIEM
OT neépeoro nuua, npoekTa XY IO COBEPIIEHCTBO-

BOCNONb3ynTeCh cnepyiolien

yNnoBKOIA: nonpo6yiite

BaHUIO MOTHUBaAllMM COTPYAHU-

chopmynupoBsaTb cBOIO peyb KOB upMbl «Meliep», y4acTBys
B popMme OTBETOB Ha BONPOCDI B yIIpaBJIeHUN MPOIECCOM CJIHS-

CBOE€ro HavaJibHMKa N KJineHTa.

Husa ¢upm ABC u CDE u ocymect-

BJIAIA CTpaTerudeckoe PYKOBOJCTBO KOHCAJITUHIOBBIM IIPOEKTOM
B ¢upme GHI. Bce Tpu mpoekTa OBUTH B BBICIIEH CTelleHH yCIIell-
HBIMH, B YaCTHOCTH...»

Micnonb3oBaHne CaMOVPOHNN:
«...[lons npasabl B 3TOM BCe-TaKu eCTbl»

OTpHIBOK U3 [iMajoTa MpeTeHIeHTa Ha JO/DKHOCTb U paboTozaTess
HaIAZHO eMOHCTPUPYET HEYMECTHOCTb CAMOUPOHUM:
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«Hy, 1 kak ke Bac 30ByT?!»

«Moe umA...»

«Jla pacCTerHUTE JKe MU/PKAK, paccaabbTech!»

«O’kelt, Aa, UTaK, MeHs 30ByT MUxasnb...»

«A MBI Be/Ib C BAMU BMeECTe exaju B JudTe, BHI ellle YAUBUIUCE,
YTO OH UJET HaBepX...»

«Hy, 4...»

«Boob111e-To, Ay audTa 3TO COBEPIIEHHO HOPMaabHO — OH
Bcerza uzet Jubo BBEPX, TUO0 BHU3».

«3J-3... BHI cripamuBanu, Kak MeHs 30ByT? !»

«Hy ma, KOHEeYHO, U Bbl HUKaK He cobepeTech MHE 3TO CKa3aTh!»

«/Tak, MeHd 30ByT Muxasib...»

«3JTO BHI YK€ TOBOPWIH...»

«Jla, s1 UMero BbICIIee 0Opa3OBaHUE MO CHENUATBHOCTU «IIPO-
MBIIIEHHasA nHGOpPMaTUKa» U ceiiuyac paboTaro B dpupme «Metiep»
B ropojie Y. /lo atoro paboran B pupme «Mriosiep» B ropoie X, K Co-
JKaJIeHUI0, OHa OOoJbIlle He CYNIECTBYET. A ellle paHblle B pupme
«Hukcaopd», Hy, ee cyabba Toxke BceM HU3BeCTHa!»

«Ceituyac BBI, KOHEYHO, CKa)KeTe, YTO 3TO He BB UX YyIPOOHUIIH.
Wnu...»

«ITo Bceli BEpOSITHOCTH, He 51, HO BCE MOXKET OBITh, 3-3... 6pocaeTcsa
B IVTa3a, YTO Bce GUPMEI, B KOTOPBIX 51 paHbIlle paboTasl, MPeKPaTWIN
CBOe cymiecTBoBaHue. Ho 51 ObI He cTa KaTerOpUYECKH YTBEPXKATh,
YTO 37IeCh He 0601UTOCH 6€3 MOETo yJacTHUsS».

«Hy KOHe4YHO, IpU 4eM TYT BHI? I OBl Ha BamleM MeCTe TOXe
He CTaJ HU B 4YeM NIPU3HaBaThCs».

«3-3... TM...»

«/Tak, BBl IIpU3HaETeCh? |»

«Her, 51 BcerZia UMeJl BO3MOXKHOCTh YOeAUTh cBOUX paboTojare-
JIel B TOM, YTO SIBJISIIOCH UYPE3BBIYAMHO IIEHHBIM PabOTHUKOM. ITo
KpaliHeli Mepe Tak OBLIO 0 CHUX IIOp... Belb Kak-TO MHe Bce-TaKH
yaaBaoch MMoaydaTh HOBYIO pabGoTy».

«Hy, fAcHO, IM1aBHOe — Ha BCAKUHN ciy4yail He IOJITyCKaTh Bac
K OIIePaTUBHOMY PYKOBOJCTBY. PasBanmuTh Takyw ¢GuUpMy, Kak
«Hukczopd», — 3TO He KaXKJOMY TIOZ CHILY...»

«Jla, 30000 coTpyAHUKOB — QbIOTh! — U B OAWH J€eHb HUYETO
He 0CTaJIoCh».
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«Kak ke BaM 5TO yzAanoce?»

«Cexpet!»

«/1 KTO BaM ILIaTUT 3a 3TO, KOHKYPEHTHI?»

«BOJIBIIYIO YacTh CBOMX JOXOZOB 5 MOIy4alo OT paboToAaTEN».

«1, pasyMmeeTcsi, HeOOJIBIIIYIO IIPEMUIO OT KOHKYpeHTa? !»

«J-3... TM...»

«KTO Xe TIIaBHBI KOHKYPEHT Balllero HacTOAIero paboroza-
Tena?!»

«dupma ABC... Ho MBI BCe ellle epBble HA MUPOBOM PBIHKE!»

«Bce ere...»
COBET «/la, HO 3a IPOU3BOACTBO A He
CamounpoHna — 31o OTBeYaro, s CIelUaNUCT 10 dJIeK-

Mblcnmr:enbnbu?l wnarart, caenartb TPOHHOH 06paboOTKe JAHHHIX, pa-
KoTopbli cobecenmuky moxer 6orato, TaKk CKa3aTb, BO BTOPOM
6bITb He nop cvuny, Aoake B TomMm 4 ’

cny4ae, eC/ivi OH NOMMET, YTO Bce SIIICJIOHE>.

3T0 HecepbesHo. «OTIUYHO, 3HAYUT, KaK ObI
YCIIENTHO HYU OBLT HaJIaXKEH COBIT, TOKA BbI KOHTPOJIMPYETE IEKTPOH-
HyI0 00pabOTKy JaHHBIX, IpeAIpUATHe GaKTUIECKH CTOUT Ha MECTE».

«Jla, HO 51 paboTato B 3TOH QupMe y:Ke TATh JIET, ¥ OHA BCE ellle
Ha IIIaBy...»

«A CKOJIBKO e BBl paboTanu B «<Hukczopde»?»

«CeMp JsieT!»

«A B citenytonieit Gupme?»

«[lecTs yeT!»

«Tak, cCHayaja Bbl BTUPAETeCh B IOBEPHE, a TIOTOM: Oair!»

«Hy ga?!»

CaMoOupOHUS paclio3HaeTcsi MTHOBEHHO, OZIHA JIETKOMBICJIEHHO
OTIIylLlleHHad peIUIKa — U KOMMYHUKaTUBHadA NeTId 3aTaAnyTa. [1pu
3TOM YYaCTHUKU Pa3roBOpa — WJIX B HAIllEM CJIy4dae BHI CAMHU, Te,
KTO YMTAET 3TOT Halll CllellMaJbHO MPUAYMAaHHBIN Auanor, — mpe-
KPacHO 3HAIOT, YTO CAMOUPOHUA He COAEPIKUT HU KPYIIMHKY ITPaBAbIL.
Vinu Bce-Taku COAEPKUT?

Mexzy TeM caMOMPOHUYHEIE BBICKA3bIBAaHUSA BECbMA HEYZOOHBI
JUTS BOCIIPUATHSA PELUITMEHTOM: OH CJIBIIINT OTIpe/ieIeHHOE TIOC/IaHUE,
TIOHMMAeT ero — IIPaBWIbHO, TOYHO U aHAJIMTUYECKU, — SICHO U 9YeTKO
BOCIIPUHUMAET CKa3aHHOe, HO IPY 3TOM JJOJDKEH yMaTh 0OpaTHOE,
a TI0TOM elIle U OTJIOXKUTD 3TO B maMsATh. Hacrostiee 6e3ymue!
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B OTBETCTBEHHBIX CUTyaI[USIX HUKOT/IA HE OTBEYAHTe CAaMOUPO-
HUel Ha BOIIPOCHI WX YIIPEKH, oOpallleHHbIe K BaM JIMYHO, K Ballek
¢dupme wiu cdhepe Bateit gesterbHOCTH. OTBEYass Ha BOIIPOCH WIH
VIIPEKHU, UCITONb3YUTE SACHBIE GOPMYIUPOBKH U TIO3UTUBHBIE BBICKA-
3BIBAHUS, IOCTOSHHO KOHTPOJUPYUTE COOECEHUKA U €T0 PETUIUKHY.

VIpOHMSA — 3TO TPOSTHCKUI KOHBb CJIOBECHOM aKpoOAaTHKH, CaMo-
MPOHUS — MUHHOE TI0JI€ JJIS1 TOTO, KTO €€ UCIIOJb3yeT.

Takum 06pa3oM, Ha BOIpoc «MTak, 3TO Bl pasBaIwiu GUpPMy?»
cJleZloBaJIo OTBEYATh MpocTo: «HeT, HarpoTus, Mosi paboTa Bceraa
MPUHOCKJIA KOMIIAHUU TOJBKO TIOJTB3Y!»

3anomHume
Huxkoz0a He ciedyem nosmopsims ynpek, hpo3gyuaguiuil 8 eaut aopec,
NnomoMy umo nosmopeHue 3aKpenjisiem cKazaHHoe 8 CO3HAHUU CO-
becedHuKa.

BMmecTo TOro 4TOOBI HOBTOPUTH
VIIPEK, Cpasy K€ OTBEThTE HA HETO  3anomHuMTe, HUKOrAa
MMO3UTHUBHBIM [JI1 Bac yTBepxKzAe- HE CNEAYeT NOBTOPATL ynpex,
HHMEM, HU B KOEM cilydae He Hc- | Po>Byuasimiesauw aapec,
o NOTOMY 4YTO NOBTOpeHne
NIOIb3YHTE OTPUILIAHUE C ITOCHEAY-  zakpennser ckasaHHOe
IOIIIIM IIOBTOPEHMEM CJIOB YIIPEKA B CO3HaHUM cobecepHmKa.

THuna «f He BUHOBAT B TOM, 4TO...».

Llntatbl 1 NOBTOpEHME OCHOBHOW MbIC/TN

l'[panIo: OCTpas, METKadA uTaTa B HY>KHOE BPpEMA OPOXKE 30J10TaA...
HO €111¢€ JIy4Ile IIOBTOPEHNE CcoOCTBEHHOIM OCHOBHOM MBICIH!

Mos kapbepa 4yTh OBLIO He 3aKOHUYMJIACh, €Ba HAYaBIIHCH.
Ciyunioch 3T0 6ojiee ABeHaAATH JET HasaZ, HO BCE, YTO TOIJa
MIPOU3OIILIO, /IO CUX MOP CTOUT Y MeHA Iiepes ra3amu... He oueHb
KpynHasa ¢upMa, 3aHUMaroIIasicsa pa3paboTKOW BUAEOTEXHUKHU
1 060pyZOBaHUA A1 BUACOKOHPEPEHITHM, IIPUIVIACIa MEHS c/e-
JaTh AOKJNaj Ha «/[ugaKTe», BeAylleil BBICTaBKe CpPeACTB 06yde-
HUS Y TEXHUYECKOU MOAAEPKKU KOHpepeHIH. I y4aCTHUKOB
3TOU BBICTABKU KQXKBIN T'OJl TIPOBOAUTCA JUCKYCCUOHHBIN GOpyM,
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Ha KOTOPOM BHUMAaHMWIO 3aMHTEPECOBAHHOM MyOJIMKHU TIpejiara-
10TCs pedepaTsl II0 COOTBETCTBYIONIUM BOIIPOCAM.

TeMoi1 Moero Aokjaaza ObUIM BO3MOXHOCTH KCIIOJb30BaHUA
obopyzoBaHusA AJid MPOBeJeHUA BUAeOoKOHpepeHnuii. Toraa ele
Takoe 0060pyZoBaHue He MOIYYNUIO HIHPOKOTO paclIpOoCTPaHEHUS.
3a 3Ty TeXHUKY GupMa JOKHA BBUIOXKUTH KPYIVIEHBKYIO CYMMY
B MWLIHOH €BPO, HO MHOTHE KOMITaHUH, pacIiojaraliyie 060pyzno-
BaHHBIMU Ha/JIeXKaliM 06pa3oM MOMEIEeHUAMU, He UCITOMb3YIOT
WX WIU MPUMEHSIOT HEAOCTATOYHO, TOTOMY UTO JJIS 3TOTO HY>KHO
BJIaZieTb OCOOBIMM HaBBIKAMU IIPOBeJEHUS BUAEOKOHpEPEHIIHI,
BUIe0006pabOTKM MaTepuasa, MOATOTOBKU U Mpe3eHTaIlluU BhI-
crymwieHuii. K ToMy ke TeMI BUZeOKOHbEPEHIINU JODKEH OBITh
OYeHb BBHICOKHUM, YTOOBI OHA He IIpeBpaTUIach B OOBIYHOE 3aceza-
HUE C O0MIMeM YYaCTHUKOB M MUHUMAJbHBIM K03bUIIEHTOM
II0JIE3HOTO JeHCTBHUA.

ViTak, TOTANTHU PYKOBOAUTETh GUPMBI TIPEJIOKIIT MHE OCBe-
TUTh B CBOEM /JIOKJIaZle BCE 3TH MOMEHTHI Y OJJHOBPEMEHHO 0OBsC-
HUTH Ha IPAKTUYECKUX MPUMePax, KaKrie BO3MOKHOCTY SKOHOMUH
BPEMEHU U CPEJCTB IPEAOCTABISIOT BUAECOKOHDEPEHIIUN U B Ka-
kux cepax AeATETbHOCTH OHM MOTYT KCIIO/Ib30BaThcA. Hemocpes-
CTBEHHO IlepeZio MHOM BBICTYIIAJI BceM M3BeCTHHIN XopcT Prokkiie co
CBOEH OOBIYHOM TEMOH «SI3BIK Tea», KOTOpas, BIPOYEM, C TAKHUM K€
yCIIeXOM Morvia OBl IIPUCYTCTBOBATh U B IIPOrpaMMe CeMHHapa I10
O6u3HeC-3THKe. AyAUTOPUA XUBO MHTEpecoBaiach mpeIMeToM, Ha
¢dbopymMe MPUCYTCTBOBAJIO OKOJIO ABYXCOT MATUAECATA YIACTHUKOB —
OTIMYHOE HAYAaJIO.

A mocTapaJics cziesaTh CBOM 4acOBOM OKJIA/ Kak MOXKHO Oosee
3aHUMAaTEeJbHBIM U, TIOXOXKE, CMOT YBJI€Yb MM MPUCYTCTBYIOUIUX.
[IpakTUYecKre TIPUMEPHI IaBaI 3aMHTEPECOBAHHBIM CIIYIIATESIM
BO3MO)XHOCTh MBICJIEHHO NTPUMEHATHh UX K CBOel paboTe, a MHE —
MOZIEP>KUBATh MMOCTOSTHHBINM KOHTAKT C Iy OJIMKOM.

[IpakTHUYecKrue MeTOABl BU3yaTu3allii TOHPABWINCH YIaCTHU-
kaM ¢opyMa, MHOTHE 0J0OPUTENbHO KMUBAJIM, U Ha JIUIIaX cOOpaB-
IIIUXCST MOYKHO OBLIO IIPOYECTD Y/IOBIETBOPEHHE OT YCBIIIIAHHOIO.

Moe JTUYHOE BOCIPUATHE ayJUTOPUH B IIPOIIECCE BBHICTYIUIEHUSA
6bLTO TakoBO: «Tebs mpuHUMarOT oTindHo! TemMa moAXOAsAIIAst, 13-
JIOXKEHUE YOeTUTENTbHOE.
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1. OCHOBHbIE NMPABUJIA YEPHOW PUTOPUKU

B KoHIe ZoKIazAa g IpeAJIOKWI AUCKYCCUIO. B 3aie croanu Mu-
KpO(dOHBI, TaK YTO MHTEPAKTUBHOCTh CUTyallu OblIa obecredeHa.
[lepBBIM U3 3aJHUX PAZOB NOAHAICA MYKUMHA, 10 BUAY TUIINIHBIN
PYKOBOZUTENH, B COMUZHOM KOCTIOME (OOJIBIIIMHCTBO COOPABIIHXCS
OBLTH OZIeThl HepopMaibHO) U 6e3 06s13aTeIbHOTO MMaKeTa ¢ KHPOP-
MAaIMOHHBIMU MaTepuajaMHU 1107 MBIIKON. OH BaJdbSXXHO IIpolle-
CTBOBAJ Ha CepeJUHYy 3aja U BbJEp:KaJl BHYIIUTEJIbHYIO IIay3y,
OXuzas, Korjla Ha HeM cPOKycHUpyeTcs: BHUMaHUE BCEX MPUCYTCT-
BYIOIIVIX.

A TIOTOM HayaJl roJI0COM, ITOJHBIM capKa3Ma U YHUIMKUTENIbHON
npoHuu: «l'ocrioguH bpeaematiep, Mmou koMIiuMeHTHI. ([Tay3a.) Hc-
KPEHHE I03/[paBJIAIo Bac C TeM, YTO CBOMM JOKJIaJ0M BaM yJaloCh
[IOJTHOCTBIO Pa3BAJIUTh STY B BBICIIEH CTeIeHU MHTEPECHYIO TEMY».
3areM OH IIOBEPHYJICA M He CIIella HAlIPABUJICA K BBIXOZY.

MeHs Kak 06yXOM I10 TOJIOBE yAapPWIH, TAKOTO s HUKAK He OXU-
Zlat, ¥ 3To abCOIOTHO HE COOTBETCTBOBAJIO MOEMY BIIEUATIEHUIO OT
ayJUTOPUH, KOTOpPasd, CyZs 110 BCEMY, OTHOCHJIACh K MOEMY JOKJIaAy
C UHTEPECOM U y4acTHEeM.

Mou cob6cTBeHHBIE HabJIO-
JIeHUA TOJHOCTBIO PaCXOAWINCH
C 3adBJIeHHEM MOEro OIIOHEHTA.
W 4uTo XyXe Bcero, oH yiuen. I1Ipo-

COBET

Mepea KaXxabim pasroBopom,
nepepa Kakpom npeseHTauunen
N nepeg KaXkabiM fOKNagom
chopmynupyiite gna ce6a no

CTO ymieJs, He JOXKHW/JAaACb OTBETA,
HE O6'bHCHI/IB, ImoueMy y Hero
MOTIJIO CJIOKHMTBCA TaKO€ Hera-
THUBHOE BII€YaTJICHUE. YLLaJII/IJICH,

KpaliHel mepe ofHYy 3a6oliHyt0
¢pasy, coneprkalyio B cebe
OCHOBHYIO MbICJ1b Ballero
nocnaHus. OHa NOCNYXUT BaM
onopoi, C NTOMOLLbIO KOTOPOI1

U Bce.

[Tocne Toro kKak A HECKOJBKO
npumniesn B ceOsA OT 3TOro Hama-
JleHUsA, OT 3TOT'0 HEOXUAAHHOTO
BepbOaIbHOrO yZiapa, MHE B TOJIOBY
Ipuluia IUTaTa, NpoYUTaHHAaA
B IOHOCTH Ha /ZIoCKe OOBbABIEHUH
CTyZ€HYeCKOT0 OOIIeXXUTHA U HaBCer/a 3arevyamieBIIasacs B TaMATH.

Wrak, xorZia MOH IIPOTUBHUK IIOBEPHYJICA U He CIiellla IouIesn
K BBIXOZly, 1 TPOMKUMM U Ha yZWBJIeHUe TBepAbIM I'0JI0COM (XOTS MOU
KOJIEHU IpOXKaIn) OpoCuI eMy BCJleZ] 3Ty LIUTATY:

Bbl CMOXKeTe YCTOATb Ha Horax
B J1I0601 KpUTUYECKOW cuTyauum,
CNOCOGHOI CNIOXKNTbCA B XO4e
Anckyccun. K tomy e oHa
o06s3aTeNnbHO YKpenuT Bawly
no3nuunio N yBenuunT cuny
BO3[elCTBNA BCEro Ballero
BbICTYN/IeHUA.
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«Maxkc @put ckazan ogHax/Abl: «Eciu THI fyMaellib, YTO y3Has HC-
THHY, TTOZIal ee IPyroMy, KaK ITO/Ial0T MaJIbTo, YTOOHI yI0OHee ObLIO Ha-
ZIETh, 2 HE THIYb €10 B HOC, KAK MOKPBIM HOCOBBIM IJIATKOM>. B IaHHOM
Cydae 3T0 O6bUI MMEHHO MOKPBIH HOCOBOM IUIATOK — K COXKa/IEHUIO!»

Bce 3aTtawnmu apixaHue, MOH ONMOHEHT 3aMep Ha MecTe... U 3a-
TeM pa3pasuicsd MKBaJl alIofUCMEHTOB OCTaJIbHBIX JBYXCOT CO-
POKa ZIeBSTU YyYaCTHUKOB dopyMa.

Curyarys ObUTa crlaceHa, arpeccop nocpamieH. A arioVICMEHTHI
MpeBPATUIU TIOCAeHNE OCTABIIHECS eMYy 0 ABEPU MeTpPhI, Bepo-
ATHO, B caMble TPYZAHbBIE B ero KU3HMU.

[TpomomkeHye JUCKYCCUM TIPOIILIO BIIOJHE YCIEITHO: My6OanuKa
OBLTa HACTpOeHa IMO-/IeJIOBOMY, HUKAKUX BepOATBbHEIX aTaK HUKTO
6oJiblile He MPeAIIPUHIMAI.

[To3:ke 1 elle pa3 YBU/EN 3TOTO YeJIOBEKA, HA €ro MUIKaKe ObUT
63K, CBUIETEIbCTBOBABIIHI O TOM, YTO OH paboTasl B OTJEJE MPO-
@ GUPMBI, ABJIABIIENCS TIABHBIM KOHKYPEHTOM MOETO 3aKa3urKa.

Bce 3akoHuYMIOCH 6s1aromnonydHo. Ho 9yTo GBI IPOU3OIILIO, ECIU
OBl 51 OKa3aJICs B CTYIOPE, €C/IM ObI MOT TOJBKO 6G0pMOTaTh HEUYTO
HewleHOopasAeJlbHOe WX BOOOIIe MOTEPST Aap peyu? Bo3aMoXKHO,
s HUKOT/]a He PEIIICs O OTBAKUTHCSA ellle Pa3 BEICTYITUTh ITyOJITIHO.

113 Bcero 3TOro 5 U3BJeK OUYeHb BaYKHBIHM YPOK: B MMOJIOGHO CUTYa-
LIMU HU B KOEM cJIy4dae Heslb3sd Mo4aTh! B TOT pa3 MeHs BeIpy4ymia
yZauHas [UTATa, CETOAHS 5 OOBIYHO UCIOJB3YIO SICHOE, YeTKOE TI0-
BTOpEHHE OCHOBHOM W/IEW BBICTYIUIEHUS:

«YKasp, 4TO BBl IIPOCIYIIAINU, BO3MOXHO, AaXke OCO3HAHHO IIPO-
C/IyIIaJi OCHOBHYIO MBICTB. [ToBTOpsito: ¢dupma XY paspaboraia
TTEPBOKJIACCHYIO CHCTEMY OCHAIIEHUA BUAEOKOH(pEePEHIINi, KoTopast
COKOHOMMT Balllk CpPe/ICTBA U YCKOPUT Ballle IPOo/IBUKeHNe Bllepef)!
Eme Bonpocer?»

MO’KHO OBUTO OBI A3BUTETBHO CITPOCUTH: «EIlle BOITPOCHL, CTOJIb JK€E
TOoJIe3HbIE IS JaJbHENIIEro o0CyKAeH s MpeMeTa Hallel auc-
KYCCUU?»

Kak cpopmynupoBaTb 0CHOBHYIO MbIC/b?

YnauHasa GopMynIHpOBKa OCHOBHOU MBIC/IN XapaKTepu3yeTcs Halu-
greM Tpex GaKTOpOB:
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