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O.1. Anapycak
OCOBJIMUBOCTI BI3HEC-KOMYHIKAIIIN Y CUCTEMI
MIZKHAPO/IHUX EKOHOMIYHUX BIIHOCUH

Y cmammi npoanaaizoeano meopemuro-menodoaoziuni 3acadu QyHxkuionyeanus i
PO36UMKY 0i3Hec-KOMYHIKauiti y cucmemi MidcHapoOHux exoHomiunux eionocun (MEB).
Ilposederno odocaidmcenns npupodu 6izHec-KomyHikauili ma ocobaueocmeil ix 3acmocyeanHs;
3anponoHo6ano mooeav 0Oi3Hec-KOMYHIKAUili HA OCHOGI AHAAI3Y ICHYIOMUX KOMYHIKauillHux
Modeaeli.

Karwwuosi caoea: xomyuikayis, xomyHikamuena cmpameeis cy6'ekma MEB, cucmema
KOMyHiKayiil, 6i3Hec-KOMYHIKayii.
Tab6a. 1. Puc. 1. Jlim. 40.

O.1. Annpycsx

OCOBEHHOCTU BU3HEC-KOMMYHUMKAIIMI B CUCTEME
MEXIYHAPOJHBIX PKOHOMUWYECKUX OTHOIIEHU

B cmamoe aHaAUUPYIOMCSL meopemutecKu-memoooio2u4ecKue 0CHO6bL
dyuKuyuonuposanus u pazeumusi OU3HEC-KOMMYHUKAUUI 6 cucmeme MelCOyHaApOOHbIX
axonomuueckux omuouwenuii (M90). Ilposedeno uccaedosanue npupoost GusHec-KoOMMYyHUKauuil
U 0COOeHHOCMEll UX NPUMEHEHUS; NPeA0NHCeHA MO00eab OU3HeC-KOMMYHUKAUui Ha OCHOge
AHAAU3A CYWECMBYIOUUX 00UUX KOMMYHUKAUUOHHBIX Modeael.

Katouesnle caosa: KommyHuKayus, KOMMYHUKAUUoHHas cmpameeus cyosekma MO0, cucmema
KOMMYHUKQUUIL, OU3HEC-KOMMYHUKAUUU.

O.1. Andrusyak

PECULIARITIES OF BUSINESS COMMUNICATIONS IN
THE SYSTEM OF INTERNATIONAL ECONOMIC RELATIONS

The article analyzes theoretical and methodological grounds for functioning and development
of business communications within the system of international economic relations (IER). The
nature of business communications and the peculiarities of their implementation have been stud-
ied; model of business communications basing on the analysis of the existing communication mod-
els is offered.

Keywords: communication; communication strategy of the international economic relations agent;
system of communications; business communications.

ITocTranoBka npodaemMu. OCcoOIMBOCTI CYJacHOTO €TaITy PO3BUTKY MiKHApPOI-
HUX €eKOHOMIYHMX BiTHOCUH 3yMOBIIIOIOTH 00'€KTMBHY HEOOXiIHICTh 3aCTOCYBaHHSI
KOMYHIKaIIiif JUIsT XapaKTepUCTUKH TIPOIIECiB 0OMiHY iH(pOpMaIIi€ro y IPOIeCi XKUT-
TEISUTPHOCTI Ta (PYHKIIIOHYBAaHHS CBiTOBOTO TOCIIONAPCTBAa B YMOBAaX IIEPEXOIy IO
iHdopMariitHoro cycrinbcTBa. Ha manowmy erarri cdepa 3acTocyBaHHS iH(popMmairtii
3pOCTA€ B €KOHOMIUHIM HisZIBHOCTI KOXHOI KpaiHU i MiXKHApOAHUX €KOHOMIUYHUX
BiZHOCHHAX B L[IJIOMY, TOMY CITOCOOMU, LIJISIXM Ta BUAU Mepeaadi it oOMiHy iHpopma-
LI€I0 CTAIOTh CTPATETIYHUM PEeCYpCOM, 3aBIsIKU ssKomy cy0'ektt MEB oTtpumyioTh
MOKJIUBICTb ITiIBUIIUTU BJIACHY KOHKYPEHTOCIIPOMOXHICTb i poJib y cucteMi MEB.

CyvacHuii cTaH pUHKOBUX BiTHOCUH CBiTYMTD PO HEOOXiTHICTh BUKOPUCTAH-
HSI TIOHSTTS «KOMYHIKaIIisT» IS XapaKTepUCTUKY iH(GOPMaILiifHUX MPOLECiB y Cyc-
HiAbCTBI Ta po3mupse chepy ioro 3acrocyBanHs. [lepmre mecsarwritrs XXI ct.
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3aCBIUWIIO, 11O TEXHOJOTIYHUI Ta iHHOBALIIMHWI MpOTrpec i MIBUAKICTh, 3 SKOIO
KpaiHu Movyaiyv BUKOPUCTOBYBATH MOTO IS MiIBUILEHHS PiBHS CBOTO 10OPOOYTY Ta
PiBHSI COLIQJIbHO-€KOHOMIUHOTO PpO3BUTKY, HE€ € OJHAKOBMMHU Ta pPiBHO-
JMOCTYIMHUMU IS BCiX KpaiH. PO3BUTOK CBiTOBOrO rocmoJapcTBa BU3HAYAETHCS
IIBUIKUMM, TIepeBaKHO HiUMM He OOMeXeHHMMHU TOTOKaMHu iHdopMalii, ifaei,
KYJIbTYPHUX LIIHHOCTEM, KariTalliB, JIIOACHKUX pecypciB, ToBapiB i mocayr. [1pu 11p0-
MY €KOHOMIYHMI PO3BUTOK XapaKTEPU3YETHCS HEPIBHOMIPHICTIO Ta iH(popMaliii-
HUM PO3PUBOM MixX OKpeMUMU KpaiHaMu Ta perioHamu [10, 3]. Tak, cioctepiraeThb-
Cs aCUMETpis pO3MOMUTy PecypciB, JOCTYITy A0 3HaHb, iH(OpMallii, HOBUX TEXHO-
JIOTiii, @ TAaKOX 10 KaHaJIiB iX HalOiIbII eeKTUBHOI Iepeaayi.

Taki cy6'ektt MEB s1x TpancHamioHanbpHi KommaHii (THK) 3ocepemkyroTs y
CBOIil BTACHOCTI OCHOBHY 4acTKy iH(OpMaLliiHUX pecypciB, MiICWIIOIYNA TaKUM
YUHOM POJIb MaTEPUHCHKUX KPaiH y CBITOBOMY TOCIIOJAPCTBI i 3aKpIiILTIO0YM 32
KpaiHamMu, 110 PO3BUBAIOTHCS, CTATyC MepudepiiHUX 30H, Mg SAKUX iHhopMallis
CTa€ TUM OJIATOM, SKUM MOXYTb JUIMTUCS 3 HUMU BUCOKOPO3BUHEHI KpaiHU. 3 iH-
1oro 60Ky, crenudika iHbopMaLlifHUX pecypcCiB MOJISITA€ Y TOMY, 110 TTPU PO3IOIi-
JIi Ta mepenayi ix o0CAry He 3MiHIOIOThCS, TOOTO Mic/s nepeaadi BOHU 3a/IMIIAI0ThCS
Yy BJIACHOCTI i MepeaaBaya, i oTpuMyBada. B TakoMy po3ymiHHi iHpopMauiitHuii pe-
CypC XapaKTepU3YEThCA SIK HEBUUYEPITHUI, i TOAI BUPILIaJIbHOTO 3HAYEHHS HaOyBae
HasIBHICTh KaHaJliB nepenayi iHdbopMallii, a TAKOX HasIBHICTb TOCTaTHIX 3HaHb IS
il 3aCTOCYBaHHS Ta MEPETBOPEHHS B EKOHOMIYHO €(PEKTUBHUI UNHHUK PO3BUTKY.

Y cygacHOMY T100ajTi30BaHOMY CBiTi, JI¢ OCHOBHUMU CY0'€KTaMU 3MiICHEHHS
MiXKHApOJHUX €KOHOMIUHUX BIIHOCUH TOPSJ i3 OKPEMUMHU NepXKaBaMU, MiXIep-
sxaBHUMHU 00'emHanHsmMu € THK [24, 42], 6i3Hec-KOMyHiKailii, sIKi BUHUKAIOTh y
poleci BeIeHHsI EKOHOMIYHOI AisNIbHOCTI, CTalOTh BUPIlIAIbHUMU JIJIsI iXHBOI yC-
MiITHOCTI Ta pe3yJIbTaTUBHOCTI. Bax1MBOIO CcTae He TUTbKU iH(bOopMallis, ajie i Te Bil
KOT0, KM, KOMY, KOJIA, IKUM YMHOM Ta 3 SIKOIO METOIO i IIIBUJKICTIO BOHA MTepeae-
ThbCs. Y CydacHUX yMOBaxX HaOYTTS CBITOBUM TrOCrogapcTBoM Ta cuctemoro MEB Bce
OiIbIIOI KiJIBKOCTI O3HaK iH(oOpMaliiiHOro CYCIiJIbCTBA, HE caMa iHdopMalis €
KJTIIOYOBOIO, a 11 KOMYHiKallil y MOTPiOHUI yac MOTpiOHi ayauTopii. s BeaeHHS
MIXKHApPOIHOI €KOHOMIYHOI MisUIbHOCTI KOMYHiKallisl iHQopMallii cTae e OuUTbIII
akTyaiapHo0. Bapto nuuie yasutu, mo ¢inii THK, po3ramosaHi y pizHuUX KpaiHax
CBIiTY, BOJIOJiIOTH LIIHHOO (piHAHCOBOIO Ta MAPKETUHTOBOIO iH(OpMalli€lo, IPOTe He
KOMYHIKYIOTb ii MixK COO00 — 3a TAaKMX YMOB LIiHHICTb iH(opMallii 3 yacoM BTpaya-
€THCS 32 BIICYTHOCTI MPOILIeCY KOMYHiKaIlil.

AHaji3 ocTaHHIX JocHiKensb i myOmikamiii. BuBueHHI0O caMe KOMYHIKaTMBHUX
MPOLIECiB Y €KOHOMIUHIN MisUTbHOCTI, TpoOJeM opraHizallii, (hyHKIIOHYBaHHS Ta
NinBUIIEHHS e(DeKTUBHOCTI KOMYHIKalliil TPUCBSYEHO Mpalli 3apyOi>KHUX i BITUYU3-
HsAHUX aBTOpiB. Cepen 3apyoixHux — 1e I. Anpommna [2], I Baries [3], 1. beitn3
[28], dx. Bepuer [5], C. biexk [6], b. bopucos [7], K. Boran [29], M. Topen6ypros
[9], dx. Tpynir [33], E. Titommeccon [34], . ori [11], Ix. Jlefixihd [15], C. Kat-
i [30], O. IMoranosa [ 18], B. CmiBak [23], A. Tikep [38], B. Uepenkos [26], O. Uy-
MuKoB [27], P. Xapioy [35] ta iHuni. CyTTeBuUii BHECOK Y PO3BUTOK TEOPil KOMYHiKa-
11i1 OyJ10 3po6JIeHO B Mpallsix yKpaiHCbkux BueHux (B. beduk [4], I. Kypasens [12],
B. Koposbko [14], B. Masypenko [16], B. Moicees [17], I. [Touenuos [19], T. I1pu-
mak [20], €. Pomar [21] Ta iH.).

AKTYAJIbHI TPOBJIEMW EKOHOMIKW Ne12(102), 2009



28 CBITOBE rocriogAPCTBO | MDKHAPOA4HI EKOHOMIYHI BIGHOCUHU

Heupimeni yacTunu npodsiemu. 3aTUIIalOThCS HEAOCTATHHO PO3POOIEHUMU
npobiemMu iHdopMaliiiHOTO 3a0e3MeYeHHs Ta CTPATEriYHOI CITPSIMOBAHOCTI Oi3HEC-
KOMYHIKalliil, BIICYTHOCTI YiTKUX YHiBEpCAIbHUX MOJEJICH TIaHyBaHHS, PO3POOKHU
Ta BIIPOBAIXKEHHS Oi3HEC-KOMYHIKALlIWHUX CTpATerill, BU3HAYEHHS POJli 0i3HEC-KO-
MYHIKalliil K OKpeMOoro BUIY AisuibHOCTI cy0'ekta MEB, a Takox poJii okpemux
oci0 (mpaliBHUKIB i KEpiBHUKIB KOMIIaHii) y BEAE€HHI TaKOi AisI7TbHOCTI, OpraHizaiii
0i3Hec-KOMYHIKAIiHHOTO MPOolLIecy Ta CTBOPEHHI e(heKTUBHOI CUCTEMHU Oi3HEC-KO-
MyHikalit cyd'ekta MEB. BincyTHilt KOMITJIEKCHWIA TAXiT 10 BU3HAYEHHS edek-
TUBHOCTI Ta OL[IHKY PE3YJIbTaTiB Oi3HEC-KOMYHIKallill, TAKOX HEMA€E YiTKOTO CTPYK-
TypyBaHHS Ta aHali3y (BU3HAUYEHHS iCHYIOUOI MOJeJTi) MPAKTUKHU 3IiliCHEeHHS 0i3-
Hec-KOMYHIKallill Ha HalliOHAJTbHOMY PUHKY Ta MOJEJi YKPaiHChbKOTO PUHKY 0i3-
HeC-KOMYHIKaIlilHUX TTOCTYT.

MeTo10 10CTiIKEHHS € TEOPETUYHE y3araJlbHEeHHS HAyKOBUX ITiXOMiB J0 TPaK-
TYBaHHSI MOHATTA «0Oi3HEC-KOMYHiKallii», BUSBICHHS 3aKOHOMIPHOCTE! i BHYTpilll-
HiX TeHIEHIIill IXHbOTO PO3BUTKY.

OCHOBHI pe3yIbTaTH H0CIiIKeH . Jl0CITiIKeHHIO 3araJIbHOTO IMTOHSTTS KOMYHi-
Kallil Ta KOMYHiKaTUBHOTO TPOLIECY MPUCBSYEHO Mpalli 0aratbox 3apyO0iKHUX Ta
BITUM3HSIHMX BYEHMX. 30KpeMma, JaHe MOHATTS nociimxyBaiu P. Axkodbd [1],
JI. Bapkep [19], M. Topenoypros [9], @. IeHc [31], A. 3Bepuntes [13], I. [Touern-
moB [19], T. IMpumak [20], I1. Cwmit [22], V. Ilpamm [38], C. Xammeton [39],
@.1. Xwminb [25] Ta iHmi.

TpakTyBaHHS TOHATTS Oi3HEC-KOMYHIiKallili MOXXHA YMOBHO PO3[iTUTUA HA TPU
rpynu. Hesaki nocainHuku (K. Boiiiik [40], M. Topenoypros [9], B. Mioibopanar
[37], O. IToramosa [18], . @octep [32]) po3misgaloTh KOMYHIKallii 3 iTbOBUMUI
rpynaMu rpoMaichbKoCTi SIK TTpoliec 00MiHy iHbopMalli€to, MpakKTUYHUN KOMYHiKa-
HiHUI TTpoLec MixK KOMIAHI€I0 Ta TPOMAJCHKICTIO, SKU 3ilICHIOETBCS 3 METOIO
nepenayvi neBHUX iH(opMaLiifHUX MOBIAOMJIEHb, OTPMMaHHS 3BOPOTHOI peakliii Ta,
B KiHLIEBOMY PE3yJIbTaTi, OTPUMAaHHS 4iTKuX onepauiitnux uineit. Iumi (I. baries
[3], b. bopucos [7], C. Katxain [30], I1. Hoy6xa [39], T. Yotcon [39], O. YUymukoB
[27]) po3risimaloTh KOMyHIKallil KOMIIaHii 3 TpylaMu rpOMaaChKOCTi SIK YaCTUHY
MEHEIXKMEHTY OpraHiszallii, HaroJIOIIYI0UM Ha iXHbOMY CTpPATETiYHOMY 3HAYEHHi
qutst kommanii. e ogua minxin (IT. beitas [28], C. baexk [6], B. CniBak [23] Ta iH.)
nependavyae po3misiA AaHOI MapKeTMHIOBOI KaTeropii Ik OKpeMOi HayKu, 10 €
Ccrpo0oI0 TEOPETU3YBATH i MEPeBECTU Oi3HEC-KOMYHIKAllii i3 TJIOIMHU MPAKTUYHUX
Nl (KOMYHIKYBaHHS) Ta yIpPaBIiHCbKUX (PYHKII (peasti3allisi cTpaTerii KOMIaHi1)
B HAyKOBY IUIOIIMHY (PO3BUTOK HAyKOBOi AWCUMILIIHU, (OpMyBaHHS Teopii i
JMHACKYpPC HAyKOBOI JyMKHU I10J0 Oi3HEeC-KOMYHiKalliii).

biznec-komynikayii sx disavhicms cy6'ekma — 11 KOMIUIEKC 3yCHIIb 31 CTBOPEH-
H$I, PO3BUTKY Ta MiATPUMKHU PEITyTallil B 04aX LIbOBUX TPYIT TPOMAJCHKOCTI Ta CyC-
MiJIECTBA B IIJIOMY 33T TOCSATHEHHS PiBHS TOBipH M0 Cy0'€KTa Ta peati3allii ijeid
y 10T0 OCHOBHili AiSTIBHOCTI.

O3Hakamu 0i3Hec-KOMYHiKalliil € BiATBOPIOBAHICTh Ta €KBiBaJleHTHA MOTEH-
LiTHICTD, AKi 3a0e3MeUyIOTh PEryJIsIpHi BIMOPSIKOBAHI 3B'SI3KM Ta B3aEMOJIII0 MiX
Cy0'€EKTOM i 30BHIIIHIM CEepeHOBUILNEM; CHUCTEMHICTh, IO TO3BOJIIE PO3POOISITH
CTpaTeTiio KOMYHIKATUBHOI MiSITHOCTI Cy0'€KTa; IPOTHO30BaHICTh, BUKOPUCTAHHS
SIKO1 1a€ OUTbIITY BIEBHEHICTh Y IUTAHYBAaHHI Ta BEJCHHI KOMYHIKaTUBHOI AisSJIBHOCTI
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Cy0'eKTa; MMOBTOPIOBAHICTh, SIKa € BU3HAYATLHOIO JUISI TUTAHYBAHHS Ta PO3POOKU
cTpaTerii KOMYHiKaTUBHOI disLTBHOCTI.

PesynbraTu aHaiizy Ta OLIHKU OTPUMAaHUX PE3YJIBTATiB MOXHA 3aCTOCYBATU B
HACTYIMHOMY LUKJIi MOJIEJIi, TAKUM YMHOM TOCTIHO 11 BIOCKOHATIOIOUU Ta TPUCTO-
COBYIOUM J0 iCHYIOUMX YMOB. [1eBHi Aii Mpu3BOASTH 10 MEBHUX HACIAKIB, BiIMOBII-
HO, 3aCTOCYBaHHSI anmpoOOBaHMX Ha MPAKTUL Oiii Ta IHCTPYMEHTIB € OCHOBOIO
TIPUAHSITTS «pO3YMHUX ITPAaKTUIHMX pillleHb» |39, 2].

3BincH, KOMyHIKAMUBHOW cmpamezicio cy0 eKxma eKoHOMIYHOI QisNbHOCMI € CHC-
TEMATU30BaHUI HaOip MOCIIJOBHUX i PEryJISIpHUX KOMYHIKallill, KU BKIIOYAE B
cebe TaKTUYHI KPOKM Ta ONEpaTUBHI 3aBAAHHS, MIAMOPSAKOBAHI KOMYHIKATUBHUM
iJITM cy0'eKTa Ta po3po0JIeHI 3 ypaxyBaHHSIM 3arajilbHUX Oi3Hec-11ijielt cy0'eKTa.

OCKiJIbKA 03HaKOI0 KOMYHIKalliii TAKOX € CUCTEMHICTb, TO cucmema Oi3Hec-
KOMYHIKauili — 1I¢ CYKyITHICTh eJIEMEHTIB, SIKi 0e3ITOCepeIHBO TTOB'I3aHi i3 MiJISIMH,
(byHKITIsTMU Ta OpraHi3allifHOI0 CTPYKTYPOIO Cy0'€KTa EKOHOMIYHOI AiSITbHOCTI, Ha-
npsiMaMu, 3MicTOM iH(opMaLiiiHUX MOTOKIB, KaHAJaMMU iX Tepeaadi Ta po3poOKoio
KOMYHiKaTUBHOI CTpaTerii cy0'eKTa.

CrpateriuHi 6i3HeC-KOMYHiKallii Cy0'eKTa eKOHOMIYHOI JisITTbHOCTI BiflirpatoTh
BaXKJIMBY POJIb Y peajtidallii CTpaTeTivHNX IIijiel cy0'ekTa. JJoHeCeHHST MpaBUIIEHO
copMyITHOBAHNX KOMYHIKATUBHUX TTOBIIOMJICHB CY0'€KTa JO OTO MiIbOBUX TPYIT
(hopmye cipuATIUBY OCHOBY IS AiSTIBHOCTI Y CUCTEMi EKOHOMiIYHUX BiTHOCUH, 10~
oMarae 3apy4yuTUcCs MiATPUMKOIO TPOMAIChKOCTI ISl 3aXUCTY iHTEPECiB Ta pemnyTa-
il cy0'eKTa eKOHOMITHOI TiSTBHOCTI.

Cepen yHKILilf Oi3HEC-KOMYHIKallill TaKi:

- iHdbopMaTiBHa (nepenaya iHpopMaliiiHUX TaHUX);

- iHTepakTUBHA (B3a€EMOisI Cy0'€KTIiB, Y3TOMKEHHS Jiil, po3MoAisl (yHKIIIH,
BIUIMB HA TIEPEKOHAHHS Ta HAMipH);

- TIepUENTUBHA (CIIPUITHATTS OTHOTO Cy0'eKTa Oi3HEC-KOMYHIKaIiil iHITUMUI
napTHEpPaMU i BCTAHOBJIEHHS Ha 11ili OCHOBiI TOPO3yMiHHS);

- eKCIIpecHBHA (3MiHa XapaKTepy eMOUIMHUX MepeXKUBaHb i BUCIOBIIOBAaHb Y
npolieci 3AiCHeHHS Oi3HEC-KOMYHiKalliit);

- TMOB'sI3y104Ya/3B's13KoBa (00MiH iH(opMmallieo, BOyTOBaHUI B YCi BUIU JTisTTb-
HOCTI cy0'eKTa);

- IUCKYPCUBHA (IOBFOCTPOKOBA MOCTiliHA peryJIIpHa MisUIbHICTh 3 METOIO JIETi-
TUMi3allii (y3aKOHEHHST) Cy0'€eKTa Ta OTO JisSTTHHOCTI IIJISTXOM TIEPEeTOBOPIB ITiJ] yac
npolecy KoMyHikalliii (mepegaya ta ooMiHy iHQOpMaLliiHUMU MOBiTOMJIEHHSIMU,
OTPUMAaHHSI 3BOPOTHHOTO 3B'SI3KY Ta pearyBaHHs Ha HbOTO).

Benenns mpoiiecy 0i3Hec-KOMYHIKaIiil Cy0'€KTOM €KOHOMIUHOI HisSTTBHOCTI
(6i3HeCc-KOMYHIKallil SIK TPOLeC) BU3HAYAETHCS TAKUMU 3aBAAHHSIMU:

- aHaJi3;

- No0y/noBa KOHILEMIII;

- CTBOPEHHS TEMATUKWU;

- iIMIUIeMeHTallisl (BIPOBAIKEHHS);

- OIepaTUBHA 3MiHa;

- OILIiHKA.

OCHOBHUMM 3MICTOBUMU 3aBIaHHIMU Oi3HeC-KOMYHiKalliil (0i3HeC-KOMYHi-
Kallii K KOHTEKCT) €:

AKTYAJIbHI TPOBJIEMW EKOHOMIKW Ne12(102), 2009



30 CBITOBE rocriogAPCTBO | MDKHAPOA4HI EKOHOMIYHI BIGHOCUHU

- CTBOPEHHS Ta YTPUMaHHS iMiJIXKYy;
BUBYEHHS 30BHIIITHHOTO BITJIMBY Ha JisUTBHICTh Cy0'€KTa;
HaJIarOIKEHHS BiTHOCWH MiX CY0'€KTOM i IIIBOBUMH ayIUTOPISIMIU;

- CTBOPEHHSI CIPUSTIMBOTO COLIaIbHO-EKOHOMIYHOTO KJIiMaTy Ta CIOPUSITIN-
BOTr0 (HearpecMBHOI0) cepeaoBMIIA ISl BEIEHHS TisIbHOCTI;

- BeJIEHHSI AiajioTy 3 FPOMAJChKICTIO Y POJIi PiBHOMPABHOIO WieHa CYCHiIbCTBA;

- TOTITOMOTa CY0'€KTY eKOHOMITHOI TisITTbHOCTI B OTpUMAaHHI ITpaBUIIBHOI iH(pOp-
Mallil Ta PopMyBaHHS CYCITIJIbHOI TYMKWU;

- BIZICTE>KEHHSI 3MiH Y Iep>KaBHil MOMITULI Ta CBITOBOMY TOCHOIAPCTBI, MixKHa-
POITHOMY CTAHOBHIII],

- IOCHiIKeHHS AeMorpadiuHuX, COLiaTbHUX, TTOJITUYHUX YNHHUKIB;

- TIOIOJIAHHS HEIOBIpH 0 Cy0'€KTa Y HOBOMY CEPEIOBHIIII;

- MOIIYK, BUBYEHHS Ta BUSIBJIEHHSI HOBUX MOXKJIMBOCTEN 17151 Oi3HECY;

- nependayeHHs Ta MornepeIKeHHsI KOH(QIIKTIB, sIKi Ha3piBalOTh y CYCHiJIbCTBI,
a TaKOX PO3B'SI3aHHS THX, IKi BXXe BUHUKIIN, 3HAXOKCHHS IIJISIXiB BUXOMY i3 KpH-
30BUX CUTYalIill.

ITpuHuMMmamMu Gi3Hec-KOMYHiKalliii MOXXHA Ha3BaTU CTpaTeriyHi HOpMU BUOY-
JlyBaHHSI B3a€EMOJil MiX YJYaCHMKAMU KOMYHiKaTMBHOro mnpouecy (tadma. 1). Ha
MIPaKTUIli BOHU € TIOB'SI3aHUMM i 32 OJHOYACHOTO 3aCTOCYBaHHS (BUKOHAHHS) Ma-
I0Tb CUHEPTETUYHUI e(PeKT.

Ta6bamus 1. MpuHUMNK Gi3Hec-KOMYHiKaLiii, aBToOpcbka PO3pobKa
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Y cucremi MEB Ha r106an1bHOMY Ta perioHAIBHOMY PiBHSIX CBiTOBOTO TOCITO-
JApCTBAa OCHOBHOIO CKJIAJOBOIO iHCTPYMEHTApif0 0i3HEC-KOMYHIKAIIiil € 3B'SI3KH 3
rpomMajachKicTio. Ile 3ymMoBIeHO, HacaMIiepea, TUM, 11O JJIs1 CTpaTeTiyHuX Oi3Hec-
KOMYHIKalliif 3B'SI3KM i3 TPOMAICHKIiCTIO MATUMYTh HAWOUIBIINI €(heKT, OCKITbKI
iH(OopMyBaHHS PO CaMOTO Cy0'€KTA Ta 1OTO MisNTbHICTD, HEYIIepeIKeHE CTaBICHHS
Ta BCTAHOBJIEHHS MOCTI{HOTO CIIJIKYBaHHS 3 LIUIbOBUMM ayIUTOPISIMUA HANOUIbIIE
CIIPUSTUMYTh (DOPMYBAHHIO JIOBipU Ta TO3UTUBHOTO iMIIKY CYy0'€KTa TIPY BUXO/Ii Ha
HOBi PUHKM B iHIIKMX KpaiHaX, 3aJIy4eHHi HOBUX iIHBECTHUILIIN YU PO3LIMPEHHI MislTb-
HOCTI IIJISIXOM TIpUAOAaHHS (TIOTIMHAHHS) MiCIIeBUX Cy0'€KTiB eKOHOMIYHOI HislTh-
HOCTI.

B cyuacHOMYy cepenoBUli MiXKHAPOAHOTO Oi3HECY AOLIBHO TOBOPUTHU MPO TE,
1110 CTpATeTiuHi 6i3HeC-KOMYHiKallil BIUIMBAIOTh Ha (DYHKIIOHAJIbHY Ta iIHCTUTYLIii1-
HY CTPYKTYPY MiXXHApOIHOTO Oi3Hecy, BIOCKOHAIIOIUN TPAAULIiHI Ta OCBOIOIOYU
(po3BuBatouun) HOBi opmu [8, 125]. LLlnsixoM KOMYHiKallili peajli3yeTbCs KOHKY-
PEHTOCIIPOMOXKHICTB CY0'€KTa €KOHOMITHOI TisUThHOCTI.

ITpu posmisni icHylounx Moaeseil 6i3HeC-KOMYHIKalliil MOXHa BUAUTATYU 1Ba
OCHOBHUX MiIXOAU, 3a SKUMHU iX K1acudikyloTh. KiacuuHuii miaxin, mpencrasie-
Huit JIx. Ipynirom i T. [aHTOM, BU3HaYa€e MoJeli Oi3HeC-KOMYHiKallill 3a XpOHOJI0-
TiYHOIO O3HAKOIO (SIKa MPaKTUYHA TisJIbHICTB JISITJIa B OCHOBY Ti€l UM iHIIIOT MOZEJTi)
Ta HaMpsIMKaMU TMOTOKY iH(opMallii Mix efemeHTaMu moaeni [38, 17]. IHmmii min-
XiJl BUBHaUa€ Mojei 0i3HeC-KOMYHiKalliil 3a IPiIOPUTETHUM €JIEMEHTOM. 3TigHO 3
LM TiIX0J0M BU3HAYalOTh TaKi MoJiesli Oi3HeCc-KOMYHiKallili: Monelib iHpopMallii,
MOJIeJIb TIEPEKOHYBaHHS, MOJEJb Aianory. s cTpaterivHux Oi3Hec-KOMYHiKallii
KOXEH TUII, OMMCAHUI Y TaHUX MOJEJSX, € BaXJIMBUM: iHpopMalliliHi 6i3Hec-Ko-
MYHIKallil 30cepeKyIoTh yBary Ha Cy0'€KTi, IIITbOBUX ayTUTOPIsIX, KaHATIaX KOMYHi-
Kallii, TepeKoHy4i — Ha 3MiCTOBOMY HallOBHEHHI, AialoTiuyHi — (OpMYIOTh i po3-
BUBAIOTb CTOCYHKHU.

3aciIyroBye Ha yBary Takox Mozeiib XawjeToHa [36, 190], sika onucye 6i3Hec-
KOMYHIKallii SK MPOoLec B3a€MO/Iii AEKUTbKOX MiACUCTEM: TiACUCTEMA 30BHIIITHBOTO
cepeloBUllIa, MiicMCcTeMa opraHisallii, miacucreMa KOMyHiKallii, miacucrema Hijabo-
BOI1 ayauTOpii Ta Mojesib Marnenke [38, 27], sika moKa3ye BIJIMB 30BHIILIHbOTO CEpe-
JIOBUIIIA Ta MyOJiYHOCTI Oi3HEC-KOMYHIiKalliif Ha pO3pOo0KY i BUOIp MOBiIOMIIEHB [T
nepenavi UiTbOBUM ayIUTOPIsIM.

3aBASKM CUCTEMi 3BOPOTHOTO 3B'SI3KY, MIPUTAMaHHIN IMi3HIIIAM BIOCKOHAJIE-
HUM MOJessIM Oi3Hec-KOMYHiKalliii, KOMYHiKallil i3 LJIbOBUMHU TPpyIlaMu TPOMa-
CBKOCTI € TOCTOBIpHMM IKepesioM iHdopMallii IuIst cy0'eKTa IIpo CBOIO TisIBHICTH Ta
o0 OIIIHKY TpoMajchKicTio. OCKiIbKY iMiIK Ccy0'eKTa o3HAYa€e (HOpMYBaHHS Ta
OiITPUMKY CTiiKOTO TMO3UTUBHOTO BPaXK€HHS MPO cebe Ta CBOIO MiSIIbHICTB, SIK
loro 6a4uTh TPOMAACHKICTh Ta LJIBOBI aymUTOpii, Oi3HEC-KOMYHIKallil CIYTYIOTh
e(eKTUBHNUM IHCTPYMEHTOM CTBOPEHHS Ta MOCTIHHOI MiATPUMKHU iMiIIXYy.

Ha ocHoBi aHanizy icHy10uMX Mojiesieii 6i3Hec-KOMYHiKallili Ta B1acHOi 0a30BO1
MOJIeJIi KOMYHiKallii aBTOPOM po3po0JIeHO MOJIeb Oi3HEC-KOMYHIKAIlill, SIKa Bpaxo-
BYE BaXJIUBI JUIS1 CTPATETIYHUX Oi3HEC-KOMYHiKallil eieMeHTH (puc. 1).

YMoBHI mo3HaueHHs Ha puc. 1: K — xommanis (mxepeno iHdopmartii); A —
aynurtopis (otpumyBau iHdopmatii); I — nmoBigoMJieHHSI, CTBOpeHEe KOMYHiKaTo-
poM mst aynutopii; IT' — rmoBimoMiIeHHS, TpaHC(hOpPMOBaHe TIPH Tiepenadi uepe3 Ko-
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myHikauitauii kanan; Mg—Il, IT'>I1, — Bugo3MiHeHHs MOBiTOMJIEHHSI HA OCHOBI
pi3HOrO JOCBimy, iHpopMallii 3 TpeTiX mKepes, BIUTMBY iMiIXy Ta COLIiaIbHOTO cepe-
nosuia; K<A, Kanan<A, K<—Kanan — 3BopotHa peakiiisi; I; — po3ymiHHS Komma-
Hi€to moTped Ta ocobamBocTelt ayauTopii; I, — iMiIK KoMITaHil y CIpUAHSTTI aynn-
Topii; P — pe3ynbraT Gi3Hec-KOMYHiKalliid.
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Puc. 1. Mopenb Gi3Hec-KOMYHiKaLili, aBTopcbka po3pobka

Ha nouyaTkoBoMy eTarni NpeAcTaBHUK KOoMMaHii (KepiBHUK) (popMyJTtoe OaueHHsI
PO3BUTKY TEBHOTO MPOILIECY, BiIOYBA€TbCS MEPBUHHE O3BYYEHHS IOBIAOMJICHHS
(ITK). Hani 1o poboTH MigKII0YaloThCsl KOPIOPATUBHI CELialiCTH, SIKi 3aliMaloThCst
(dikcatiero Ta nepBuHHOW0 iHTepnpeTauicto nopinoMiaeHHs (IIK—II). 3aranbHuit
3MICT iHTeprpeTallii (KOTyBaHHS) MOJISITA€ Y TTEPEBEICHHI MOBIAOMJIEHHST B 3HAKOBY
cucteMy, 3po3yminy 1inboiii aynutopii (IT). ITpu poGoTi 3 AeKiTbKOMAa Pi3HUMU 11i-
JIbOBUMMU ayIUTOPISIMU MOXKeE BiOyBaTHCS BTOPUHHA iHTeprpeTallist — 6araTopiBHeBa
nudepeH1iallis NoBiIOMIeHb: 3a TEMAaTHUKOIO, 32 (JOPMOIO, 3a CTUJIEM i 3MICTOM.

HacTtynHum etanoM KOMYyHiKaliifHOTO JIaHIIora € BUOip Ta BUKOPUCTAHHS Ka-
HaJliB pO3MOBCIOXKEHHSI iH(opMalii. MoBa iiie Mpo BUKOPUCTAHHS MEIiHHUX 4
HeMeniiiHux KaHasiB. E¢eKkT moBimoMIeHHSs 3aJ1eXKUTh He TiIbKY Bij MTPaBUJIbHOTO
BUOOPY KaHaJliB, ajie i Bia audepeHLialii MoBifoMIeHb BiIMOBIAHO 0 KaHaJIiB ix
posnoBcromkeHHs. Ha 1iboMy mipoliec audepeHiiialiii He 3aKiHUyeTbCS, OCKiTbKU
HEOJHAKOBi He TiJIbKK (hOPMU i KaHaIU PO3MOBCIOMKEHH iHbOopMallii, ane i cami
LIJTBOBI TPYIU IPOMAICHKOCTi: MOBA MOXE UTH MPO MEPCOHAT KOMIaHii, HACeJIeHHS
KpaiHM 3arajioM, AepxkaBHY aAMiHiCTpalilo, MapTHepPiB, CIOXMBauiB, MPO Tpe-
craBHuKiB 3MI, $Ki, 3 0M1HOro 00Ky, € KaHAJIOM PO3MOBCIOXKEHHS iH(opMallii, a 3
iHIIOrO — cneuu@ivyHO LJILOBOIO ayIUTOPIEIO.

HagiTh 3a MakcHMabHOI 00'€KTWBIi3allii MPOILECY CTBOPEHHS i PO3IMOBCIOM-
JKE€HHS MOBIMOMJIEHHS Ha LUISIXY IO CBiIOMOCTI LIJILOBUX TPYIT 3aBXIW HasIBHI Cy-
0'eKTUBHI Oap'epu CIPUUHSTTS iHDOpMallii. Y TUX YU iHIIIMX BUTIAKaX BOHU BUHU-
KaloTh Yepe3 MEHTAIbHUI piBEHb, CUTYalliliHUAI CTaH, TEXHOJIOTi1 MPOXOIXKEHHS iH-
(opMaLiifHUX TOTOKIB Yepe3 colliabHe CEPeAOBUIIE, B SIKOMY iCHYIOTh IIiJIbOBI
rpynu, iHpopmalis 3 TpeTiX JKepesi, BJaCHUMN TOCBi TOIIIO.
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IMpoxonsuum 11i 6ap'epu, «cyxuit iHDOPMAIiIMHUI 3aTUIIIOK» (SIKWI HIKOJW He
30ira€ThCs MOBHICTIO 3 MEPBUHHOIO iH(MOPMAIII€ID) 3aKPITUIIOETBCS Yy CBiTOMOCTI
aynuropii (ITA). ITpoTte i Ha bOMyY TIpolIiec pyxy iHhopMallii He 3aKiHIYEThCS, OC-
KUJIBKM B MOJAJIBIIIOMY BilOYBAETHCS MPOLIEC 3BOPOTHOI peakliil Bill ayAUTOpii 10 Ka-
HaJly Ta KOMIaHii Oe3rmocepeaHbo, Bin KaHamy mo KommaHil (K«A, Kanan<A,
K<«Kanan), 3aBIsku IKOMy KOMIIaHisI OTpUMYE iH(popMalIiio (3HaAHHS) IIpO TTOTpe-
Ou Ta 0cOOIMBOCTI 1iIbOBOT ayauTopii (I;) Ta MoXe 3acTocoByBaTH i1 y po3po0ili nmo-
BimomsieHb. Pesynbratom 6GizHec-KomyHikalliii (P) € meBHi 3MiHU Yy CIIpUAHSTTI
KoMmMaHii 1inpoBoto aynurtopiero (I,); dikcamis nux 3MiH HMUISIXOM OLIHKYU edeK-
TUBHOCTI (3BOPOTHOI peakllii) 03Haya€ 3aBepIlIeHHS OJHOTO i TOYaTOK HACTYITHOTO
iH(OpMaLiifHOrO LIMKITY.

KonuenTtyanbHy OCHOBY e(DeKTUBHOI Mojelli Oi3Hec-KOMYHiKalliii (opMyIOTh
0a30Bi MOJIOXKEHHS, 3TiAHO 3 SKUMU Oi3HeC-KOMYyHiKalii cy0'€KTiB €KOHOMiYHOI
JiSITBHOCTI B CUCTEMi MiXKHAPOAHUX €eKOHOMIUHUX BiTHOCHUH € 00'€KTOM, KOMYHiKa-
TMBHA CKJIaJ0Ba y IXHill JisSIBHOCTI — MPEeAMETOM JOCTiIKEHHS, NeTaIbHUI aHai3
Oi3Hec-KOMyHIKalliil Ta OLiHKa e(eKTUBHOCTI MoIesi Oi3Hec-KOMYHIKalliii — 3aB-
JNaHHSIMU Oi3Hec-KOMYHiKaliii. Monenb 0i3HeC-KOMYHiKallili € KOMIUIEKCOM ifei
Ta CTPYKTYPHUX 3B'SI3KiB Mixk HUMM, 00'€KTOM IOCJIiIKEHHS SIKUX € 0i3HEeC-KOMYHi-
Kallii SIK 0cCOONMBUI BUJ 3B'sI3KiB i B3aEMO/Iii Cy0'€KTiB €KOHOMIUHOI TisTbHOCTI 3i
CBOIMM LIIJIbOBUMU I'PYIIaMU.

AHaJi3ylouu BUILIEBUKIaIEHE, MOXHA 3pOOUTH TaKi BUCHOBKH:

1. OcHoBo10 Gi3Hec-KoMmyHiKallili cy0'ekTiB MEB € MOHATTSI «KOMYHiKallisi».
KozxeH i3 migxofiB, 3a IKUMU JOCTiIXKYETHCS TPUPOAa KOMYHiKalliil — KOMyHiKallii
SIK JTIOJChKA JisTbHICTh, KOMYHIiKallii K cucTeMa, KOMYHiKallii sIK mpoLec — po3-
KPHUBA€E CYTHICTh LIOTO MOHSITTS 3aJeXHO Bin itoro mpupoau. I1ix KomyHikalli€o
PO3YMIETHCS TIPOLIEC Y CUCTEMi B3a€EMOITOB'I3aHUX MiX COOOIO €JEMEHTIB, ITiJ Yyac
sIKoro iHopmallis epeaaeThes Bifl OMHOTO Cy0'€KTa J0 iHILIOTo Yepe3 iHhopMalliii-
Huit kaHan. I[1pu npoMy iH(opMallis BUIO3MIHIOETHCS i OJJHOYACHO BIUIMBA€E Ha
eJleMeHTH (cy0'ekTH) caMoi cuctemMu (TOOTO BimOyBalOThCsS 3MiHU MiA 4yac i micas
rnepeaayvi Ta oTpUMaHHS JaHoi iHdopmallii).

ITin cucremMoro KOMyHiKallili BApTO PO3yMiTH IMHAMIUHY CYKYIHIiCTb iH(hopMa-
LiiHUX TIOBiIOMJIEHb, KaHAIIB Tepeaavi iHpopmallii Ta cy0'eKTiB 3AiliICHEHHS Te-
penadi, NpuiiHITTS Ta 0OMiHY iH(opMalli€lo, IKi B3a€EMOIIIOTh MixK COOO0IO IIISIXOM
nepenadi iHdopmaliii yepes iHbopMalliliHi KaHaay 3 METOIO 3MiHM MIEBHOTO SIBUILA
4y Tpolecy abo BILUIUBY Ha HHOTO.

3. BizHec-KoMyHiKallil SIK JisUTbHICTb Cy0'€KTa BU3HAYEHO SIK KOMILJIEKC 3yCUJIb
3i CTBOPEHHSI, PO3BUTKY Ta MiATPUMKU pernyTallii B 04ax LiJbOBUX IPYI I'POMAaICh-
KOCTi Ta CyCHiJIbCTBA B LILJIOMY 3a/J1 JOCSTHEHHSI PiBHSI JOBipH 10 cy0'eKTa Ta pea-
Ji3anii 1ijiei 1oro OCHOBHOI HisTBHOCTI.

ITin KoMyHiKaTHBHOIO CTpaTETi€l0 Cy0'eKTa eKOHOMIUHOI JisTLHOCTI CJIifi po3y-
MIiTH CHUCTEMAaTU30BaHUI HaOip TOCIIZOBHUX i PETryJsIpHUX KOMYHiKalliil, SKuii
BKJIIOYAE B ceOe TaKTUYHI KPOKM Ta ONEpaTUBHi 3aBIaHHS, MiAMOPSIAKOBaHI KOMY-
HiKaTMBHUM LIiJIsIM cy0'eKTa Ta po3po0JieHi 3 ypaXyBaHHSIM 3arajibHUX Oi3HeC-1Iieit
cy0'ekTa.

CucrteMa 0Oi3Hec-KOMYHiKalliii BU3HAYAETHCS SIK CYKYIHICTb €JE€MEHTIB, SKi
Oe3rocepeIHbO MOB'sI3aHi 13 UIIsIMU, (PYHKIIISIMUA Ta OpraHi3aliifHOI0 CTPYKTYpOIO
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cy0'eKTa eKOHOMIUHOI TisSUTBHOCTI, HaIIpsIMaMi, 3MiCTOM iH(pOpMaIliifHUX TTOTOKIB,
KaHaJlaMU iX Tiepeadi Ta po3po0KoI0 KOMYHIKaTUBHOI cTparerii cy0'ekTa.

4. Y Mexxax BUBHAYEHOI poJli Oi3HEC-KOMYHIKAallill y CUCTEMi CBITOBOTO TOCITO-
JlapCcTBa Ta ISl OCHOBHOI HisibHOCTI cy0'ekta MEB Bu3HaueHo Taki (pyHKIIii: iH-
(bopmaTnBHa, iHTepakTMBHA, TEPIIENITUBHA, €KCITPECUBHA, TMOB'sI3yloda (3B'SI3KO-
Ba), IUCKYPCUBHA.

5. 3aBnaHHAIMU Oi3HEC-KOMYHIKaIIill SIK TTPOLIECy €: aHasi3, H00ya10Ba KOHIIEM -
11ii, CTBOpPEHHS TeMaTUKM, BIPOBAKEHHS, orlepaTUBHA 3MiHa Ta OLliHKa. 3MiCTOBI
3aBIaHHS Oi3HEC-KOMYHIKaIlill TaKi: CTBOPEHHS Ta MiATPUMAHHS iMiI>Ky, BUBUCHHS
30BHIIITHBOTO BIUIMBY Ha MisUTBHICTH CY0'€KTa, HAJaroIKeHHS BiTHOCUH MiX Cy-
0'€EKTOM Ta LIJTLOBUMHU ayIUTOPisIMU, CTBOPEHHS CIIPUSITIIMBOTO COIliaJIbHO-E€KOHO-
MIYHOTO KJIiMaTy Ta COPUSATIUBOTO (HEarpeCUBHOIO) CEpeNOBUINA JUIS BEACHHS
JiSITBHOCTI, BEIEHHS JiaJIoTy 3 TPOMAJIChKICTIO Y POJIi piBHOMPABHOIO YjieHa CyC-
MiJIBCTBA, JOTIOMOTA CY0'€KTY €KOHOMIYHOI HisSTTBHOCTI OPiEHTYBATUCS B CYCITLIBCT-
Bi, OTPUMYBATH MpaBUJIbHY iH(QOpMalito Ta HOPMYBaTU CYCITIJIBHY JYMKY, BifCTe-
JKEHHSI 3MiH y Jep>KaBHill TMOJIITULI Ta CBITOBOMY TIOCITOAAPCTBi, MiXKHApOAHOMY
CTAHOBMII, JOCTIIXEHHs AeMorpadiuyHuX, COLiaJibHUX, TMOJITUYHUX YMHHUKIB,
TOMOJIaHHS HEIOBIpH JI0 CY0'€KTa Yy HOBOMY CEPEIOBUIIL, MTOITYK, BUBYEHHS Ta BU-
SIBJIECHHS HOBUX MOXJIMBOCTEH 1711 Oi3Hecy, mepeadavyeHHsI Ta TOINEepPeIKeHHS
KOHJTIKTIB, SIKi Ha3piBalOTh y CYCITIILCTBI, @ TAKOX PO3B'I3aHHS THUX, SIKi BXXE BH-
HUKJIY, Ta 3HAXOMXKEHHS LUISIXiB BUXOAY i3 KPU30OBUX CUTYALIiiA.

6. Ha ocHOBI aHai3y icHy1OuUMX Mojeseil 6i3Hec-KOMYHiKalliil Ta BlacHOI 6a-
30BOi MOJIeJIi KOMYyHiKallii po3po0jieHO MOojieb 0i3HEC-KOMYHiKalliil, 110 € KOMII-
JIEKCOM ifieil i CTPYKTYPHUX 3B'SI3KiB Mixk HUMU, 00'€KTOM TOCITI/DKEHHST SIKUX € 0i3-
Hec-KOMYHIKallii IK 0cCOOMBUI BUJI 3B'SI3KiB Ta B3a€MOJIil CYy0'€KTIB eKOHOMIUHOL
JISITBHOCTI 31 CBOIMU LIUJILOBUMU TPYMaMM.
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