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NMOCTAHOBKA NMPOBJIEMU

B ymoBax puHKY M AIPHEMCTBY AOCUTH IPOOAEMATIY-
HO [A@HYBaTH 30YT, AKNI 3aA€3KUTh, HACAMIIEPEA, BiA 3HAHb
peaaiit puHKY, Bia BIAMOBIAHOCTI #10TO MpOAYKIiT moTpeGam
PUMHKY, @ TAKO3K BiA BUKOPUCTOBYBAHUX 3aXO0AIB IO CTUMY-
AroBanHIO 36yTy. Came TOMY mATIPUEMCTBY HEOOXIAHO PO3-
po6AsiTM IAAH 30YTY IPOAYKIiT 3 ypaxyBaHHAM Cy4aCHUX
peaaiif, akTMBHO BUKOPMCTOBYIOYY KOHIIEIII{ 10 MapKeTIH-
Iy, fKa AOKOPiHHO 3MiHIOE MIAXOAM AO PO3YMIHHA MeTH
ASIABHOCTI, 3aBA@HB, METOAIB peaizarnii Ta 3acob6is ix po-
caTHeHHS [6].

3a paxyHox interpanii ¢pyHuxuii MmapreTHury y cucre-
My IAQHYBaHHS 36YTY IPOAYKU{ 3AIICHIOETHCS GiAbII TAK-
60ke i eekTUBHE MOEAHAHHS 30YTY 13 AOCAIAKEHHAM PHH-
KoBOI curyanii, NAaHYBaHHAM aCOPTMMEHTY IPOAYKIii,
3MIHIOETHCS Xapakrep po6oTu, mos's3aHoi 3 pearizainiero
npoaykuii. Ha nepunii maan BucyBawoThcst noTpeOu Ta BU-
MOTH CIOKMBAUiB, a He BUPOOHMKA TOBAPY, BUPOOHNK CTAE
AKTUBHMM YYaCHUKOM 36YTY IPOAYKIiT 3aBASKM TAMGOKIIT
B3aEMOAIT 3 IpaliBHMKAaMy TOPTOBEABHMUX OpraHi3aiin.

V 3B'A3KY 3 UM IpeACTaBASIE iHTEpeC AOCAIASKEHHS -
TaHHS MapKeTUHTOBOTO 3a0e3MeYeHHs] MAAHYBAHHS 30YT
HOPOAYKLI1 B Cy9aCHUX YMOBAX, SIKE HEMOKAUBE 6€3 pO3po06-
KM TAKMX METOAIB YIIPAaBAIHHS BUPOGHNYO-36YTOBOIO AlfAb-
HICTIO, AKi 6 AOIIOMATaAY OPIEHTYBATHCS HA TOTPeOU PUHKY
SIK OCHOBYI AASI AOCATHEHHS IliAei AITABHOCTI MiAIIpMEMCTBA.

AHAJI3 OCTAHHIX HAYKOBUX OOCNIO>XKEHDb
1 NTYBNIKALIN

Pisni acnextn naanyBaHHs 36yTy IPOAYKLiT 3HANLIAK
BiAOGpaskeHHs B HAYKOBUX NPALsAX 6araTboX 3apyOisKHUX
BUeHNX, cepeA Akux I. Aucodd, I'. Apmcrponr, (l%) Kotaep,
I1. Aoviab Ta BITYM3HAHMX, AO SKUX, 30KPEMA, HAAEIKATH
A.B.Bana6anoga, C.C. Tapkasenko, T.O. ITpumak, A.O. Cra-
pocrTina Ta iHmi.

Ix po60oTH B TOMY 4MCAl IEBHOIO MipOIO IPUCBSYEH] Te-
OpeTUYHUM | IPAKTUYHMM ACIEKTaM MapKETHMHTOBUX
MiAXOAIB AO BUPOOHNYO-30YTOBOT MOAITHRY MiATIPUEMCTBA.

IIpore 6iAbuIicTh HAYKOBUX MpPallh MAKOTh 3araAbHUA
METOAOAOTTYHMII XapaKTeP, He B IOBHOMY 06CsI31 BpaxoBy-
104Y¥ 0COOAUBOCTI BUKOPUCTAHHS MAPKETUHTOBUX i AXOAIB
IpyU MAaHYBaHHI 30Ty NPOAYKIiT MIANPUEMCTBA B Cydac-
HMX YMOBaX.

META CTATTI
AocaipkrenHss 0cO6AMBOCTE MAPKETUHTOBOTO 3a6€e3-
[evYeHHs NAAHYBaHHs 30yTY IPOAYKIT miATIpUEMCTBA B CY-
JaCHNUX yMOBaX. BusnauenHs akTopis, o BIAMBAIOTH HA
nAaHyBaHHA 30yTy Ta 1X BpaxyBaHHs B 30yTOBIM AliABHOCTI
AT PUEMCTBA.

BUKJIAO OCHOBHOIO MATEPIANTY
AOCNIOXKEHHSA

AistapHicTh HIATPUEMCTB Y Cy4aCHUX YMOBAX MOBMHHA
TPYHTYBATHUCh Ha IIAKOM OOIPYHTOBAaHMX, PaljiOHaABHUX,
HAaYKOBO i AKPINIAEHMX TEOPETUIHNUX OCHOB, 110 AAIOTh 3MO-
'y IPOBOAMTH IOAITHKY cHcTeMM 36y TY HAI6GIABII epeRTHUB-
Hime.

ITran 36yTy Ma€ BeAMKe 3HAYEHHS AASI AOCSATHEHHS A€l
3araabHOI cTpaTerii MAIPUEMCTBA, TOMY 10 BiH HaGAMIKe-
HIA AO iHTepeciB KiHleBOro cno>kuBaya. Llel mraH noBuHEeH
dhopmyBaTHCS BIATOBIAHO AO IEBHOT TOAITHEKY, 1O BiAOGpa-
skaAa 6 HapaBAeHHs AaHIB 36yTy Ha 6araTo PoKiB yuepea
i makopsAacs niasgm crpaTerii, K 3araApHOT, Tak i Mapke-
THHTY. AASL AOCATHEHHS [[bOTO 32CTOCOBYIOTHCSA CHEliaAbHi
METOAM IPOTHO3YBAHHS, IAAHYBAHHS, KOOPAMHATIT All, KOH-
TPOAIO, 00AIKY i aHaAi3y po6oTu 3i 36yTy [2].

Bpaxosyioun, mwo 36yT — 1e AisabHiCTh 11O 3a6e3me-
YeHHIO peaAizanii npoAyKLii, IpeACTaBMMO MeKi OpraHi-
3anii nAaHyBaHHS 36YTY, IKI OXONAIOIOTE:

— opranizanjio indopmaniiinoro 3a6esnedenHs mpo
CTaH PMHKY, IPOBEACHHS MapPKETUHIOBUX AOCAIAKEHD i
CKAaAaHHS IPOTHO3iB 36y TY;

— IOiANMCAaHHA AOTOBOPIB Ha IOCTa4aHHA IPOAYKILii;

— Bubip dopm i MeToAiB 36yTY, Opranizaunis cucremn
pO3MIOoAiry;
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— CTBOpPEHHSA MapKeTHHI'OBOI KOMYHiKaIii Ta oprasi-
3a1is IpaBOBOTO 3a6e3eYeHHS;

— opranizaniio cepBiCHOTO Ta MiCAATIPOAASKHOTO 00-
CAYTOBYBaHHS.

Bukopucranus KoHIen i MapKeTHHTY Ha MiATPUEMCTBI
3MIiHIOE METOAM, 32 AOIOMOTOIO SKMX AOCATAIOTHCA IiAi
BupoGHUITBA i 36yTy ipoaykuii[2]. 3a paxyHoK inTerpanii
PyHKIi] MAapKETUHTY y CHUCTEMY YIOPaBAIHHA MiAIPUEM-
CTBOM 3AIMCHIOETHCS GiABII TAMGOKE i e eKTHUBHe TOEAHAH-
HA 30yTy 13 AOCAIASKEHHAM pUHKOBOT cuTyanii, maaHyBaH-
HSIM ACOPTUMEHTY IPOAYKILi [, 3MIHIOETHCS XapakTep po6o-
i, TOB'A3aHO1 3 peaaisamnieio npoaykuii. Ha mepmmit naan
BUCYBAIOTHCS HOTPeOU Ta BUMOTH CIIOSKMBAYIB, a HE BUPOG-
HMKA TOBAPY, BUPOOHUK CTAE AKTUBHUM YIaCHUKOM 30yTY
OPOAYKIT 3aBASKM TAUGOKIN B3a€MOAIT 3 mpaijiBHUKaMU
TopriBeAbHUX opranizaniit. 3 iHworo GOy, HpaLiBHUKK
30yT03a6e3meuyunx CAYKO, 3aBASKM TICHI B3a€MOAIT 3
iHmMMu niapo3airamy BiaAiay Ma pKeTHHIY MalOTh AOCTYII
A0 Giabw ran6okoi indopmanii npo cBOIX KAieHTIB, WO
nipBuIye ePeKTUBHICTh KOMePLifHIX KOMYHiKaIlili B CuC-
TeMi ypaBAiHHA.

Orske, 3a3Ha4eMO 3aBAAHHA Ta PYHKLIT BIAAIAY Map-
KEeTUHTY, KU 32 HUHIIIHIX YMOB € Hall6iAbII OmUpe-
HUM OpraHidaniiHuM NiApPO3AiAOM BiTYM3HAHOTO
nianpuemcTBa o 3abe3nedeHH0 36yTOBOT AISIABHOCTI
(pmc. 1) [2].

®axkTopy, o BIAMBAIOTH HAa IAAHYBAHHS 30yTOBOT 10-
AITHMRY DIATTPUEMCTBA, HOAIASIOTh HA TPU rpynn: pakTopn
TOBapy, CTAHOBMINA MIAIPUEMCTBA I PUHKY [ ].

Ao daxropis ToBapy, fKi BIAMBAIOTH HA IAAHYBAHHSI
30yTy €:

— BiAMiHHICTB I[iHM AQHOT'O TOBApY BiA IJiHNM aHAAOT{4-
HMX TOBApiB KOHKYPEHTIB (IjiHa MOKe OYTH OOMEKYIOYUM
akTopom Arst 36YTY);

— B3a€MO3aMiHHICTb TOBApy iHIIMMM TOBapaM;

— 3aAe3KHICTh Bia HEOOXIAHOTO AAS IOTO BUPOOGHMIIT-
Ba yCTaTKYBaHHS,

— HempsMa KOPYUCTb AAS HOKYIIS,

— piBeHb IAATOCIPOMOSKHOTO IOINUTY HA TOBAP.

DaxTopy MOKAMBOCTE i ATPUEMCTBA, IO BIAMBAIOTH
Ha IIAaHYBaHHS 30YTY BKAIOYAIOTh:

— 3araAbHMI CTaH MAIPUEMCTBA Ha PUHKY (copmo-
BaHMI iMIAXK, IpecTy>K MANPMEMCTBA 3 HO3ulii camoro
HiAIPUEMCTBA 1 HA AYMKY CIIOJKMBAaYiB i mapTHepiB);

— ¢dinaHCcOBi KOmWTH, AKi TATPUEMCTBO MAAHYE BUAI-
AVTHU AASI IPOBEACHHS 30YTOBMX 3aX0A[B;

— 3araAbHa CTPYKTypa HOMEHKAATY P IPOAYKILiT;

— rHydkicTe BupoGHuM4Oi i 36yTOBOI mpOrpamMu
HiATIPMEMCTBA (MOSKAMBOCTI IIBUAKOTO IIEPEXOAY Ha BUITYCK
HOBOT IPOAYKIiT).

Ao daxropi puHKY, IO BIAMBAIOTh HA NAAHYBAHHSA
30yTy €:

— 3araabHa MiCTKICTb PUMHKY, TUI PUHKY (KU PO3BU-
BAETHCSI, CTAGIABHMI 11 iH. );

— PO3MOAIA PUHKY Mi3K KOHKYpeHTaMH (4aCTKY PUHKY
OCHOBHUX KOHKYPEHTIB);

— YMHHICTH KOHKYpeHTHOT 60poTbOuU, mMO3nLisL
HiAIpMEMCTBA B KOHKYPEHIIiT;

— eAaCTUYHICTh MONUTY (BIAMB L[iHOBOT HOAITHMKY HA
BEAMYMHY [OMNUTY);

— 4MCAO IIOCEPEAHMKIB y IIpoIeci pyxy TOBapiB Bia BU-
po6HuKa AO criosKMBaa (puc. 2).

36yTOBuIT HOTEHI[iaA MATPUEMCTBA BU3HAYAE JIOTO BU-
poGHMYY AlSABHICTB, 30KpeMa BUPOOHUYY Iporpamy. 3
iHmoro 60Ky, po3po6Ka naaHy 30yTy € 3aBepUIAALHIM €Ta-
OM CKAaAaHHS BupoO6HMuoi nporpamu. Kpim Toro, naaun
36yTy € OCHOBOIO AASI CKAAAAHHS IAAHIB AASL BIAAIAY TO-
CcTayaHH{, BiAAiAy KaApiB, eKOHOMIYHOTO it (DiHAHCOBOTO
BiaaiaiB. IHOAI mAaH 36y Ty CRAGAAETHCS OAHOYACHO i3 mAa-
HOM IIOCTa4YaHHA, TOMY IO APYIMI XapaKTepu3ye MaTe-
piaabHY OCHOBY IEpLIOTO.

MapgreTuHrOBMII MAXiA AO MAAHYBaHHA 30YTy MpoO-
Aykuii nepepbavae [1]:

— NPOBEACHHA MaPKETUHIOBUX AOCAIASKEHb;

OyHKIIT BIYIITy MAPKETHHTY

[InanyBaHHs 1 opraHi3ais
30yTy

Oprani3ariist mcisnpoaakKHOro
00cTyroByBaHHs

MortuBallisi MpaniBHUKIB

Kontposs 3a mporecom 30yTy

Puc. 1. ®OyHKuUii BigAiny MapkeTUHry no 3abe3ne4YeHHIo
30yTOBOI AiANbHOCTI

daxTopu, 110 BILIMBAIOTH
Ha IUIaHyBaHHS 30yTy

/\

A
dakropu dakropu
®dakropu
TOBapy . PUHKY
MOXKJIMBOCTEH
i APHEMCTBA

Puc. 2. ®dakTopu, WO BNAMBAIOTb HA MJ1aHYBaHHA 30yTy
npoAaykKuii

— BM3HAYEHHA eTaIy SKUTTEBOTO I[UKAY KOKHOTO TO-
Bapy (PKIIT), wo BnauBae Ha 06CsIT iOT0 pearisarnii;

— BU3HAYeHHA (PAKTOPIB ¥ CTYIEHIO {XHBOTO BIAUBY
Ha 30YT IPOAYKIi.

3araapHa MeTa PUHKOBUX AOCAIASKEHb IIPU NAAHYBaHHI
30y Ty 3aKAIOYAETHCS Y BUBHAYEHH] YMOB, P SKMUX 3a6€3-
[eYyEThCSI HaOiAbII IIOBHE 3aA0BOAEHHS IIONUTY HACEAEH-
HS B TOBapax AQHOTO BUAY 1 CTBOPIOIOTHCS IEPEAYMOBI AAS
ederTBHOTO 36yTY BMpo6AeHOT IpoAyKLii. Y mpoueci Ao-
CAIASKEHb PUHKY BUABASIOTE:

— pO3Mip pMHKY KOHKPETHOI IPOAYKIiT;

— CerMEHT, Ha SIKOMY CIIOCTepiraeTh st Han6iAbImit 06-
CAT IPOAAsKiB IPOAYKIi 1 HIATIPUEMCTBA;

— CIIOZKMBaA4vlB HpOAyKI[ll HlAHpI/IGMCTBa;

— peaxIiio CIIo>KMBaviB Ha IPOAYKIIiIO HIATPUEMCTBA;

— KOHKYPEHTIB, CTpaTeriio I piBeHb KOHKYPEHTO3AAT-
HOCTI IX OPOAYKILiT.

IMpu ypomy 0co6AMBa yBATA IPUAIASIETHCS AHAAIZY AM-
HaMIK N CprKTypI/I CIIOJKMBYOTO nonmTy, Moro HpOI‘HO—
3yBaHHIO. [TonuT noxa3sye KiAbKicTh TOBapiB, AKi CIOXKMU-
Bavi rOTOBI 11 y CTaHi IPUAGATH IO AJIOYMX PUHKOBUX I[iHAX
IPOTATOM NEBHOTO mepioAy yacy. Aas mianpuemcTsa mo-
T BU3HAYA€ 06CAT TPOAYKIiT, 10 BOHM MOSKYTh IPOAATH
Ha PUHKY Temep i, OT3Ke, TOBUHHI 3pOGUTH B TAAHOBAHOMY
nepioai.

(4] IIpu BuBYEHHI MONNTY HAa MPOAYKIIIO AOCAIASKYIOTBCA

1) 3araabpHa MiCTKICTh PUHKY IPOTATOM IAAHOBOTO Ie-
pioay (Q):

5 =nxqgxp _ (1),

Ae N — KiABKiCTh IOKYyIIIiB TOBAPY;

q — cepeAH: KiABKiCTh MOKYIIOK OAHOTO HOKYIIIIf;

p — cepeaH: LjiHa TOBapy.

2) eMHICTh TepPUTOPiaABHOTO PUHKY, Ae (PYHKIiOHYE
HiAIPUEMCTBO;

3% pe3yAbTaTY PUHKOBOTO TECTYBAHHS, [0 IPOBOAUTH-
csl 3 METOIO BUMBYEHHSA MOJKAMBOCTeN peaaisanii HoBoro
TOBapy;

4) pe3yApTaTyt aHaAI3Y AAHMX IPO pearizanii mpoAyKuii
B IOIEePeAHI pOKML.

OT3ke 3acTOCYBaHHA MapKETHHIOBMX AOCAIAKEHb A03-
BOASIE HE TiABKM BUABUTY IIOINUT HA TOBAPU MIATIPUEMCTBA,
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ane 11 3a6e3nevnTy 06T PYHTOBAHICTD MAAHIB BUPOOGHMI[TBA
1 30yTy IPOAYKIii.

A BUpilIeHHA 3aBAaHb IO pearizanii mpoayknii
HiAPUEMCTBO nepeabadae y nAani 36yTy it iHui MapKreTHH-
roBsi 3aBpaHH#A, y TOMY 4ncai[1]:

— 3a6e3meYeHHsI PETYASIPHOCTI, IIBUAKOCTI i IKOCTI mO-
CTaBOK IPOAYKIiT;

— OAep>KaHHA IOBTOPHMUX 3aMOBACHD;

— HOIUIYK AOBI'OCTPOKOBMX KOHTAKTIB;

— BUKOPWUCTAHHS aKTUBHUX KAHAAIB 30yTY;

— 3aCTOCYBaHHA e(DeKTUBHOTO L[iHOYTBOPEHHA.

Taxkosx mopsp i3 3a3HaYeHMMM BUINe YMHHUKAMIU HA
3MicT maany 36yTy IPOAYKL{ BUpPiIaAbHMI BIAUB POOUTD:

— MeXaHi3M IrocrioAa pIoBaHHA B KpaiHi;

— cucTeMa TOCIOAapChKUX 3B'A3KiB (AOTrOBOPIB)
HMiATIPMEMCTBA;

— TexXHiYHe OCHAalleHHA CTPYKTYPHMUX MiAPO3AiAiB
HMiATIPMEMCTBA;

— IIOCAYTY CTOPOHHIX OpraHi3ari: KOHCaATHHTOBI, Ha-
YKOBi, MapKETUHIOBI.

BesymoBHO, 10 nAaH 36y Ty HOBUHEH GYTH MAKCHMAAD-
HO 06rpyHTOBaHMM. IH(OpMALis AAst po3pO6KYU AaHY 36Y-
TY NOBMHHA OYTH MaKCUMaAbHO AOCTOBIPHOIO, HOBHOIO i
TOYHOIO. |HaKIIe MO3Ke BUHMKHYTY CUTYALi sl HeBipOTIAHOCTI
nAaHy 36yTy, 10 NPU3BAE AO HETATMBHMX HACAIAKIB AAS
HmiADpUEMCTBA.

ITaan 36yTy, IK MPaBUAO, BKAIOYAE TaKi PO3AIAK:

1. Ipoayxuis, i1 Buam i1 06¢sr 36yTy mo nepiopax. [Taa-
HYBaHHs 00CATY 30YTy 3AIICHIOETHCS O BUAAX IPOAYKIL T
B HATYPAaAbHIUX, & MOTIM, MiCASI OOTPYHTYBAHHS I[iHU, y Bap-
TICHMX OAMHMIIAX BUMipY. YPaXxOBYIOThCA aCOPTUMEHTH I
9aCcTKa KOJKHOTO BUAY HPOAYKIii, TO6TO CTPYKTYpa npo-
AVKIIi{, IO BUTYCKAETHCA.

2.JinoytBopeHnH:. Bei po3paxyHky bOTO PO3AIAY IPO-
BOAATHCA B IOPiBHAHHYX IiHaX. [Ipy Bu3Ha4YeH] ijiHu BUKO-
PUCTOBYIOTh HACTYIHI OCHOBHI MeTOAM: BuTpaTHui ("co-
6iBapricTs mAC"); OpieHTalis HA PUHKOBY IiHY, TOOTO
iHy, 00YMOBA€EHY CIIiBBIAHONIEHHAM CIIOKMBYOTO IOMUTY
Ta TOBapHOI NPONO3nIii PMHKY; BUKOPUCTAHHS CePEAHbO-
raay3eBuX IjiH; Opi€HTAal|is Ha I[iHM IPOAYKIi] i ATPMEMCTB-
KOHKYpEHTIiB a60 [[iHOBOTO Aiaepa.

3. Hosi Buan mpoayxuii. Pobora 3 HOBOIO mpoAyKIi€o
BKAIOYAE PSIA €TATIB, 4aCTHHA 3 IKUX CTOCYEThCS Ge3noce-
PeAHBO MapKETHHTY it 30yTy: BUBYEHHS PUHKY, HIATOTOBKA
NpOTrpamMyu pPUHKOBUX BMHpo6yBaHb, MiATOTOBKA AOKAAAHO-
IO IAQHY MapKETUHTY I T.A.

4. Kanaau po3noaiay mpoaykuii.

5. Vmosu 36yTy npoayxkuii. Lleit posaia maany 36yry
nepeA6adaE: yMOBM ONAATH NPOAYKII{; CHUCTEMY 3HMIKOK |
HaAGaBOK; CHCTEMY FOCIOAAPCHKUX 3B'SI3KiB.

6. Burpartu 06iry. PospaxyHok Burpar 06iry mo 36yTy
MO3Ke GYyTH 9aCTMHOIO 3aTaAbHOTO NMAAHY BUTpAT 0O6iry
HiATIPUEMCTBA.

7. Oprasnizanis 36yry, y Tomy uucai cepsic. Po3aia
CKAAAAETHCS MEHEAKEPAMY BIAAIAY 36YTY 32 Y3TOASKEHHIM
3 eKOHOMIYHMMM CAY3KOAMU 71 BKAIOYAE: IPOCYBAHHS PO-
AYKIIi{; cHCTeMy IOMMPEHH IPOAYKIIi1; Mipy CTUMYAIOBaH-
HsI 36YTY; HABYAHHS [IEPCOHAAY 110 30yTY; CepBiCHI mocAy-
i (AO ¥ MiCAS IPOAAKY).

8. dkicTe npoaykuil 7 o6cayrosysanus. Lleit po3aia
nepepGadae AOTPUMAHHS i KOHTPOAb 32 O6TOBOPEHMMI B
KOHTpAaKTaX CTaHAAPTAM¥ MPOAYKIii: iXHA BiATOBiAHICTD
AIOYMM CTAHAAPTAM, & TAKOK IepeAGavYeHnM MOAEAIM,
po3mipy, KOAbOpaM, yIaKyBaHHIO 1 iH.

Takosk y 6yAb-KOMY NAaHI peaaizanii, Ik mpasuao,
BKa3YETHCSA KiABKICTh IPOAYKIIT KOJKHOT'O BHAY, @ TAKOK
po6iT i mocayT, siki 6yAyTh pearizoBaHi B MalibyTHHOMY Tie-
pioai. IIpu piBHOMIpHMX OCTaBKAX IAAHOBAHMI OGCST IIPO-
Aa’KiB Ha IAAHOBMI CTPOK MOSKHA BU3HAUUTH K CIIOAYYEH-
HS1 CepeAHPOAOGOBOTO BUITYCKY IPOAYKIiT HA epioa dacy:

IInp = Be x Toep (2),

Ae: ITnp — maaHOBuIT 06CAT NPOAAKIB;

Bc — cepeanboA060BuMIT BUIYCK IPOAYKIL|;

Tnep — nepioa gacy.

EKOHOMIYHA HAVKA

IIpu HepisHOMipHOMY a60 HecTaGiAbHOMY BUPOG-
HMI|TBI, fIKe MAAAETHCS CE30HHUM KOAMBAHHAM, IIAAH pea-
Aisamii 3BMYaHO CKAAAAETHCS I[OMIC IS,

IMokasuuk o6¢ary peanizanii npoAyKIii 38'13y€ KOK-
He MAIPUEMCTBO 3 yCiMa CBOIMU CIIOJKMBAaYaMM Ha BiATIO-
BiaAHMX puHKax 36yTy. PearizoBaHoI0 BBaskaeThCst IPOAA-
Ha TOTOBA (TOBaszg npoayknid. Ii noka3umk moepnye He
TiABKM O6CST BUPOOAEHOT B MAQHOBOMY POIli HOBOT mpo-
AVKOii, are ¥ 3aAMIIKM HepeaAi3oBaHOI B MUHYAOMY
(3BiTHOMY) pori roToBOT mpoOAYKLil. ¥ 3araabHOMY BUAI
piunmit o6cesr peaaizanii po3dpaxosyerses no popmyai [4]:

PII = TII + HPIIa — HPIIk 3),

Ae PTI — naanoBumit piunmit o6esr peaaizanii;

TTI — naaHOBMIT 06CST TOBAPHOT POAYKIiT;

HPIIu — 3aammku rorosoi (HepearizoBanoi) mpo-
AYKIil Ha TOYaTOK POKY;

HPIIx — 3aaumku rorosoi (HepearizoBanol) mpo-
AYKIil Ha KiHeIb pOKY.

HepeaaizoBana npoAyKIjisi BRAIOYAE TOTOBY POAYKIIIO
Ha CKAAAl Jf BiABAHTa)K€HY, aAe He ONAaYeHY IPOAYKIiIO.

ITraHOBUIT 06CAT 36YTY TPOAYKILi T BUBHAYAETHCS B AltO-
9UX [iHaX Ha MOMEHT CKAaAaHHs naany. @aktuanmit o6csr
peanizoBaHOT IPOAYKILi i BUBHAYAETHCA:

— y GaKTUYHO AlI0YMX HPOTATOM 3BiTHOTO IepioAy
[iHAX AASL PO3PAaXyHKY BAAOBOTO NPuUOYTKY Bia peaaizaiii
IPOAYKIT;

— Yy IAQHOBMX I[iHAX — AAS OL{HKM BUKOHAHHSA NAAHY
1o 36yTi.

CykynHuit 06CIT IPOAASKY IPOAYKIT B TAAHOBAHOMY
poIi BUBHAYAETHCS 110 BCiX BMAAX | CTPOKAX IIOCTABOK IIPO-
AVKIIi, a TaKOK yMOBax il OomAaTu i BiABaHTa>KeHHS, I1O-
TOASKEHMX 31 CIIOJKMBAYAMNA.

Micast po3po6KM KOHIENIiT MAPKETUHTY B TAAY3i 30y-
Ty BasKAUBMM 3aBAAHHAM IJbOTO BiAAIAY HA TIATIPMEMCTBI €
naaHyBaHHs 36yTy npoaykuii. Came B mpoueci maanysaH-
Hs 3aKAAaACHI BKOHIen il iaei mepeHocAThCA B cpepy npak-
tuarux Alit. IlocaipoBHICTH pO3p06KY MAAHY 30yTy
HiADPUEMCTBA, IJO BUKOPUCTOBYE MAPKETHHT, MOKHA IIPEA-
CTaBUTH TaK:

1. ITiaAroTOBKa IPOTHO3iB 3araABHOTOCIOAAPCHKO] i
PUHKOBOI KOH'IOHKTYPH.

2. TTiaroToBKa IpOTHO3Y 36YTy MAIPUEMCTBA.

3.Pospob6ka dpinancosoro komropucy 36yTy.

4. BcranoBaeHHS HOPM 36YTY.

5. Bubip kananiB po3noairy ToBapis.

6. CkaapaHHs nAaHIB 36yTY.

7.Po3po6ka naanis roprosoi indopmanii.

8. CraTucTnanuil aHaAi3 XOAY IPOAAKY.

OTske, mAAHYBAaHHA IIOYMHAETHCSA 3 MIATOTOBKM IPO-
THO3IB PMHKOBOT KOH'TOHKTY pH i1 36yTY CTOCOBHO SIK TaAy3i
B 1jia0oMY, Tax i mianpuemcTBa. MoKy Th pO3po6AsTUCS IPO-
THO3M: KOPOTKOCTPOKOBi — Ha 3—12 micanis, cepeaHpo-
cTpokoBi — 1—)5 pokis, AoBroctTpokosi — ua 3—25 poxkis.
3BuuaiiHO, TakKi NPOTHO3M MOKYTh 6a3yBaTUCS AULIE HA
TAMGOKMX MapPKETUHTOBUX AOCAIAJKEHHSIX PO3BUTKY €KO-
HOMiKY, 30Kkpema Ha mporuo3ax HTII na rpuary nepcmek-
Tusy [4].

Ha tperpomy erani naanysauus 36yToBOT AlsIABHOCTI
MiATPUEMCTBA BU3HAYAETHCA (DiHAHCOBMIT KOWITOPUC 36y~
TY, B IKOMY OCHOBHE MiCIe 3a/IMaroTh BUTpaTH 06iry. Boan
MO3KYTb 6yTH po3paxoBaHi Ha 6a3i nporHosis o6esry npo-
AaKy i TOproBux BUTpAT. Y pe3yAbTaTi NiACYMOBYBaHHA
OKpeMIX KOLITOPUCIB Ha KOKHY TOBAPHY I'PYNy CKAAAAETh-
sl 3BeAEHUI KOWTOpUC 36yTy. 3araabHi TOProBi BUTpaTH
BKAIOYAIOTh: 3apO6iTHY mAaTy po6iTHUKIB 36 yTOBOTO amna-
pary, TpaHCIOPTHIi M1 CKAAAChKi BUTPATH, TOPrOBi 3HVIKKY i
T. I

BiamoBiaaABHICTE 32 CKAGAAHHSA KOITOPUCY | KOHTPOAD
3a JIOr0 AOTPMMAaHHAM IOKAAAAETHCA Ha KePiBHMUITBO
BiaAiny 36yTy.

BaskAMBMM MOMEHTOM y IAAHYBAHHI € BCTAHOBAECHHS
3aBAAHb WOAO 30yTy Ha MEBHMI IPOMIKOK Yacy, (X Bu3-
HAaYEeHHS He MOJKHA 3BOAUTHU AO MEXAHIYHOTO MOAIAY 06-
CATy peaiizanii Ha YMCAO YIIOBHOBasKeHNUX, HA AKUX IO-
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EKOHOMIYHA HAVKA

KA2AA€THCS 36yT a60 OKpeMoT rpymu ToBapis, a60 B meB-
HOMY reorpadiyHoMy paitoHi un cekropi punky. Ha 06-
cAT po6OTH [UX YIOBHOBAKEHNX BIAMBAE 6ATATO Pi3HO-
MaHITHuX (pakTOpiB: reorpadiuni pakTopn, ToBap (0AMH
BMA, IpyIa, BeCh aCOPTUMEHT), XapakTep AlgAabHOCTI
(BiABiAyBaHHS HOBMX KAI€HTIB, HIOBTOpPHI 3aMOBAEHHS,
creniaaizoBani BuAM po6it), oanHMIS BUMipy 30yTY, 6a3a
BUMIPY pe3yAbTaTIB, NePIOA Yacy, 6a3a BUHATOPOAM.
HaitedexTuBHImMO©O CHCTEMOIO CTUMYAIOBAaHHA 30yTYy €
cucTeMa BUNAAT peMiaAbHUX CYM IIOHAA 3apOGiTHY mAa-
Ty. IlINpOKO MOKYTh BUKOPUCTOBYBATUCA TAKOSK CUCTE-
MM TPYIOBOIO 3a0X0YYyBaHH:A, HAlliAeH] Ha CTUMYAIOBAH-
HA AliAbpHOCTI TOBapHuX Tpym [1].

Bu6ip kanaay 36yTy, o € OAHMM 3 €TaniB NAAHYBaH-
Hsl, 3AIMCHIOETHCS TAKMM YMHOM, I[O6 NPOTIATOM TPUBAAO-
ro 4acy mpoAaBaTy MaKCUMaAbHY KiABKiCTh IPOAYKUIT 3
HaiiMeHwyMy BuTpatamu. [1pu Bu6opi Heo6xiaAHO KepyBa-
TUCS: PO3MipOM i1 AOCTYIIHICTIO PMHKY; BAPTiCTIO TPAHCIOP-
TyBaHHA i1 36epiranus 3anacis; TpaauLiiEum a6o nepesa-
SKAI0YMM PIBHEM 3HVIKKM AAS IOCEPEAHNMKIB; 06CSITOM Clie-
[iaABHMX 3HAHb, HEOOXIAHUX AASI IPOAAXKY TOBAPIB KiHIE-
BOMY CIIOJKMBA4eBi.

Koskne mianpneMcTBO HAMATa€ThCA CKOPOTUTY MIALX
TOBapy BiA 3aBOAY AO CHOKMBAa4Yad 3 METOIO 36iAbLIEHHS
IPOAAKY | 3MEHIIEHHS BUTPAT. 3 L[i€I0 MeTOIO | BUGHPAETh-
CS1 OAVH 3 KaHaAiB 36y Ty, SIKi BUILE PO3TAAAAANCH.

CRAAAOBUM €AEMEHTOM CUCTEMM NAAHYBaHHSI 30yTy
IPOAYKINT € TaKOK po3po6Ka MAaHiB TOProBoi iHdopmarii.
36yTOBi MAPO3AIAK € BOAHOYAC | TOCTAYAABHUKOM, i CTIO-
skuBadeM iHdopmanii. Beauke 3HaueHHA Mae TOprosa
inopmanis, 1T npu3HaAYEHHS IOAATAE Y 3AIVICHEHH] IEBHO-
IO BIOAVBY Ha ONTOBI miAnpmemcTBa, (pipmoBi mMara3msu,
TOPTOBUX YIOBHOBAKEHNX BiAAiAiB 36yTY [ 3].

Toprosa indopmarnis BRAIOYAE: BCi BUAM AeMOHCTpaLi{
TOBapiB rpynam cuiBpo6iTHUKIB BCepeAMHI MIATPUEMCTBA,
IIOCepeAHNKaM TOPrOBO-PO3MOAIABYNX OpraHisanii Ta
iHmuMm 3ainTepecoBaHMM 0cO6aM; IHCTPYKTAXKI AASI TOP-
T'OBMX YIIOBHOBAJKEHMX | TOPTOBi KOH(epeHIil; KoMmepIy-
iitHy KOpecnoHAeH {0 | Gl0AeTeH]; HaBYaAbHI TOCIOHUKY;
peKrAaMy AAS TOPTOBMX I pal]iBHNKIB; KATAAOTY AAS HUX Ta
{HINi BMAYM BMAQHB AAS IOCEPEAHMKIB; AOKYMEHTHU i peK-
AaMHI MaTepiaan, IO BUKOPUCTOBYIOTHCSA TOPTOBUMMU
YIIOBHOBa KeHVMM; HiAGIpKY 3pa3KiB, AKI BOHM AeMOHCT-
PYIOTh; IOIITOBI peKAaMHi MaTepiaay, IO HAIPABAAIOTh-
Cs mOCepeAHNKaM; MaTepiaau AAd BUCTABOK, AKi oprasi-
30BYIOTBCSA AAS IPALiBHUKIB TOPriBAl. MeToI0 nAaHyBaH-
HsA Toprosoi iHopmanii € mepeapada MOCAIAOBHUX Hepe-
KOHAUBUX KOMeleI/IHI/IX BIAOMOCTEN TOpI‘OBOMy HepCOHa’
Ay HiAIpMEMCTBA i Yepe3 HbOTO — B TOPTOBO-PO3MOAIAB-
9y MepesKy.

IThran Toprosoi indopmanii Bu3Havae, mo cAip mosBipo-
MUTH, KOAM, KOMY | Ae. Bin mae 6yTu opienToBanmnii Ha no-
cepeAHNUKa i BpaxoByBaTu itoro npo6aemu. byas-sika He-
TOYHICTh Y mepeAadi BiAOMOCTeN NPU3BOAUTH AO BTpAT
indopmanii, 3a sk niaAnpueMcTBO-BUPOGHUK PO3Paxo-
BYETBCSI TAK CAMO, SIK 32 HeeeKTUBHICTh BUPOGHUIITBA 460
pexAaMu.

3aBepuwiaAbHMM €TANOM NAAHYBAHHS 30YTY € CTaTUC-
TUYHUI aHAAI3 XOAY IPOAASKY. 3aBAAHHS OTO HOAATAE Y
CBOEYACHOMY MOBiAOMAEHHI IPO 6YAB-sIKi icTOTHI BiAxMAeH-
HA BiA mAaHiB i KomTopucis npoaaxxy. Ha ocHoBi mporo
MaroTh OYTV EPETASHYTI IAAHY 11 KOLITOPKUC 3 ypaxyBaH-
HAM Aif HOBUX (PakTOPiB.

3a AOTOMOTOI0 CY4YaCHUX METOAIB I TEXHIKM MOSKHA 32
AAHVUMY TOPTOBMX 3BITiB CKAACTM HEOOMEIKEHE YUCAO Ipa-
¢ikiB i TabAUIB, AKI BUKOPUCTOBYIOTHCH KEPIBHUITBOM
HiAHgIAGMCTBa AAS e(DeKTUBHOTO IPUAHATTS PilleHHA.

T>Ke, MaPKeTVHI'OBi MAXOAM € Ba>KAVBUM YMHHUKOM
ePeKTUBHOTO MAAHYBAHHS CUCTeMMU 30YTY MPOAYKLiT
nipnpuemMcTBa, 60 BOHYU 3a6€3MeYyIOTh TIAIPUEMCTBO He-
06xiaHOI0 iH(DOpMaILi€ro, 3aX0AaAMH, AKI AOTTOMOKYTh AO-
CSI'TY 3aIAQHOBAHMX OOCATIB 36YTY i IPY LIbOMY 32 AOBOAB-
HUTU NOTPe6U PUHKY Ta HIABUIIUTYM KOHKYPEHTOCIPO-
MOJKHICTb MIATIPMEMCTBA.

BUCHOBKMU

V KOHTeKCTI IPOBEAEHNX AOCAIATKEHD MOSKHA 3POOUTH
BUCHOBKM, III0O XapaKTEPHOIO TEHAEHIIIEI0 e(eKTUBHOIO
[IAQHYBAHHS CUCTeMM 30y Ty IPOAYKLi{ TiATpHEMCTBA € B~
KOPUCTAHHA Ma PKETUHIOBUX MiAXOAIB.

3a paxyHoK inTerpanii ¢pyHKIii MmapreTHHry y cucre-
MY YIOpaBAIHHSA OiATPUEMCTBOM 3AIMCHIOETHCS OIABII IAK-
6oke i ecpexTMBHE TOEAHAHHS 30y TY i3 AOCAIASKEHHIM PUH-
KOBOI cuTyamii, NAaHyBaHHAM aCOPTMMEHTY IPOAYKIii,
3MIHIOETHCS XapakTep po6OTH, MOB'A3aHOT 3 pearisaniero
HOPOAYKILii.

Ha ocHoBi p0CAipSKeHb HAMM IpPEACTaBAEHI 3aBAAHHSA
Ta PyHKIii BiAAIAY MApKeTHHTIY, AKMII 32 HMHIIIHIX YMOB €
HaMOiABII IOMMPEHNUM OpraHi3aliiHUM miApO3AiAOM BiT-
YU3HIHOTO MIATPUEMCTBA MO 3a6e3nedyeHHI0 30yTOBOT
AISIABHOCTI, @ caMe: IAaHYBaHHs | opranisanist 36yTy, opra-
Hi3anis miCASTIPOAAKHOTO OOCAYTOBYBAHHS, MOTUBAIis
MpAaIliBHUKIB, KOHTPOAD 33 IPOLECOM 36YTY.

BusisAeHo dakTOpH, MO BIAMBAIOTH HA IAAHYBaHHS 36y~
TOBOT IOAITMKY MIAIPUEMCTBA, SAKi MOAIASIOTE HA TPU TPY-
mi: haKTOPYU TOBAPY, CTAHOBMINA M ATPUEMCTBA 1 PUHKY.

A TakoX 6iABUI AETAABHO PO3TASHYTO MOCAIAOBHICTb
Ta 3MICT pO3pOOKM MAAHY 30YTY IPOAYKIIi | M ATPUEMCTBA,
SIKe AOTPUMYETHCS B CBOI AIIABHOCTI KOHIjenIii Mapke-
TUHTY.
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