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JliognHa 3a CBOED NPUPOAOID € CYCNiNbHOK iCTOTO, TOMY MOXE YycC-
NillHO PO3BMBATMCA B OCOOUCTICHOMY MnaHi, nuwe nepebysaroun Yy co-
LiyMi A 34IACHIOKOYM KOMYHiKaLito 3 IHWWUMW HOro yneHamu. ONOBHUM
3aC060M KOMYHiKaLil € MOBNEHHSA, 3aBAAKM SKOMY Bifl0yBaeTbCA TpaHCNA-
uia igei, AyMOK, nNouyTTiB, 4i MiX nogbmu. OaHak Takuid npouec Bigoy-
BAETLCA YCMILHO TifIbKM B TOMY pasi, AKWO AKICTb KOMYHIKaTMBHOIo Npo-
Llecy fae 3MOry afeKBaTHO nepefaty 3MICT ifel AK pe3ynbTaTy BHYTpill-
HbOT AYXOBHOT PO60TU OLHOrO iHAMBIAYYMa LWLOA0 iHWOro. A na Lboro
ajpecaHT nNoBigOM/IEHHA Mae OyTW 3f4aTHUM [0 LOCTATHLO TOYHOrO BifO-
6paXkeHHs B C/IOBECHIl (hopmi MeBHOrO ifeanbHOro obpasy, Wo iCHye B i0-
ro cBigomocTi. ®OpMyBaHHA TaKOi KOMYHIKaTMBHOT 34aTHOCTI NOAWHU
MOB’A3aHO 3 OBONOJIHHAM Hel 3HaHHAMMW Ta BMiHHAMW OpaToOpPCbKOi Maiic-
TEPHOCTi, OCHOBaAMU MOBJ/IEHHEBOT KY/bTYpW.

Llii npobnemi npuainanaca 3HavyHa yBara Lie B CTapofaBHi Yacu. OgHak y
3B’A3KY 3 iHTEHCVBHMM 3POCTAHHAM KOMYHIKATUBHUX KOHTaKTIB MiXK Nt04bMU,
nofanbllo AeMOKpaTM3aLieto CycninbeTBa, WO nepeAbdavae NornvbeHHs
naopaniamy 4yMOoK i nornagis, 36inbleHHa fOBipW 40 CMiB AK AXepena nepe-
[adi iHopmaLii, cnocTepiraeTbCA aKTUBHE 3pOCTaHHA PONi MOB/IEHHEBOIO MU-
CTeuTBa, YMiHb 3a6e3nevyBaT eeKTUBHY MIDXOCOOUCTICHY B3aEMOAI0.

3 ypaxyBaHHAM Cy4aCHUX TEHAEHLi PO3BUTKY COLiyMy Hainbinbwmnii
nonuT y ByAab-akiii cdepi npodeciiHoi AiSNbHOCTI MaloTb (axiBui, SKi He
TiNbKU Bif3Ha4yalTbC BUCOKUM MpodecioHaniamom, ane i BOMOAIOTb
KYNbTYpOI MOB/EHHA. 3A4aTHICTb CPOPMYOBaTH BNacHi igei um nponosu-
LiT B 3p03yMiNiii cnoBecHiin hopMi, opraHisyBaTu epeKTUBHE CMiNKYBaHHS 3
Koneramu, nepekoHaTn OMOHEHTIB Y NMPaBWALHOCTI CBOET TOUKM 30py i 3a-
AYUYUTU L0 Hel iHWKMX nogeit pobutb 0coby 6inblu yeniwHOW B ycix ii no-
YMHaHHAX. |, HaBNaKW, HU3bKWUIA PiBEHb Ky/NbTypyu MOBEHHS He JAE 3MOrM
NOAVHI eeKTUBHO BMKOHYBaTU CBOT MpOdeciiiHi 060B’A3KN, BCTAHOB/IO-
BaTW Pe3yNnbTaTUBHI KOMYHIKATWBHI KOHTaKTWU 3 iHWWMWU npaLliBHUKaAMK.
Lle € cepii03HO MepewwKogok Ans Ti Kap’epHOro 3pocTaHHA i B3arani gns
ocobucTicHOT camopeanisalii. TOMy HaBYaHHA CTYAEHTIB BULLMX HaBYaslb-
HUX 3aKnafiB OCHOBaM KY/IbTYpW MOBJ/IEHHS CTa€ CbOrOAHI OpraHiyHolo
NaHKOW TXHbOT NpotheciiHOT NiArOTOBKW.

AK CcBifUMTb NpakTuKa, y 6iNblOCTi PO3BMHEHUX KpaiH CBITY cneuia-
NbHa MOBJIEHHEBA MiArOTOBKA MONOLI € 060B’A3KOBMM KOMMOHEHTOM 3Mic-

Ty ocBiTh. Tak, y CLUA ueHTpanbHe Micue B HaBYanbHWUX MNaaHax 3arasb-
HOOCBITHIX i BUWMX HaBYa/IbHUX 3aKNajiB BifBOAUTLCSA BUKNaLaHHIO PUTO-
PVKW, B OCHOBY SIKOT NOKNafeHo BYEHHS NpPO AOLiNbHY NobyaoBY MOBHOMO
npouecy, Npuyomy nepefbayaeTbCca NPOBELEHHSA | TEOPETUYHUX, | NPAKTH-
YHUX 3aHATb.

3HayHa yBara npuainfeToca (OpMyBaHHIO B aMepUKaHCbKOT MOMOAi
MOBJ/IEHHEBUX YMiHb i B MpoLeci NpoBefeHHA no3aayiUTOPHOT HaBYanbHO-
BUXOBHOT po6oTn. Hanpwknag, y KanigopHiiicbkoMy yHiBepcuTeTi 3 Uieto
METOI CUCTeMaTUUHO BifbYyBatOTbCA 3YCTPiYvi CTYAEHTIB 3 BUKIajayaMu,
Ha AKMX 0BroBOPIOIOTLCA Pi3HI HarasbHi NMUTAHHA, & B YHIBEPCUTETCbKOMY
KaMnyci opraHisytloTbcA AWUCKYCIT B MeXaxX (YHKLiOHYBaHHS crnewiasbHO
CTBOPEHMX 418 LbOro cycnifibHWX opraHisayiii — [ncKyciliHOro Kpyrnoro
CTONy i YHIBEPCUTETCbLKOrO KPYrnoro crony.

CreyniyHo 0co6aMBICTIO 3aHATL 3 puTopmku B CLUA € Te, wo Ha
HUX 3a6e3neyyeTbCa He TifIbKU OBOJIOAIHHA MONOAMMU NHOABMU OPaTOPCh-
KUMW BMIHHSIMM, ane i LinecnpsiMoBaHe 3alyyeHHs iX 40 AepXXaBHOT ifeo-
norii. 13 uieto X MeTol BUKOPUCTOBYKOThLCA Pi3Hi 3acobu MacoBoi iH(op-
Mauii. TOMy HepifKO aMepuMKaHCbKY PUTOPUKY Ha3WBaKTb «HANAOCKOHa-
NiWWM IHCTPYMEHTOM MaHinynayii cycnifibHOK LYMKOH».

HesBaxkatoun Ha 3HauyHy ysary, npugineHy s CLUA T1a B 3axigHO€eBpO-
nericbKMX KpaiHax npobnemi popmyBaHHS OpaTOPCbKOro MUCTELTBA, Tep-
MIiHN «Ky/nbTypa MOBJ/IEHHS» N «KY/bTypa MOBU» Ha UWX TEpPeHax He BXMU-
BatoTbCA. [Mpobnemn MOBMEHHSA TaM TPaguLiiHO LOCAILXKYIOTHCA B MeXax
IHWMNX HayK: PUTOPUKK, NIHFBICTUKM i nof., TOBTO Hayk, WO 3alimalTbes
NMUTaHHAMMW HOPMAaTMBHOT NEKCUKMN | CTUNICTUKMN.

AK 3’ACOBaHO, TEPMiH «KynbTypa MOBMIEHHS» BBIALLOB Y BiTYU3HAHY
HayKoBYy nitepatypy y 20-x pp. XX CT. 3aBASKW 3yCUNNAM TaKUX BiJOMUX
HaykoBuUiB, fK J1. LLep6a, . BuHokyp, b. Tomawescbkuii, B. BuHorpagos,
C. OxeroB. OfHaK o noyaTky 60-X pokiB XX CT. OCHOBHUM MOKa3HWKOM
KY/IbTYpU MOBJIEHHA BBaXkanacs fiTepaTypHO-MOBHa MpaBWUJIbHICTb, TOOTO
BIiANOBIAHICTb 3MICTYy MPOMOBMW MEBHIA MOBHIA HOpMI. [Mi3HilIEe OCHOBHMM
KPUTEPIEM LbOr0 MOHATTA OYN0 BM3HAHO KPWUTEPil CTUAICTUYHOT BigNOBIA-
HOCTI i KOMYHIKaTUBHOT JOLINbHOCTI.

Y CydacHiil BITYN3HSHIN HAYKOBIl NiTepaTypi MOHATTA «Ky/nbTypa MOB-
NEHHA» BUKOPUCTOBYETHLCA B TPbOX OCHOBHUX 3HAYEHHAX:

1) 9K cucTemMa NeBHUX O3HaK i BNAacTMBOCTENl MOBMIEHHS, WO CBiAYMTb
Mpo MOro KOMYHiKaTUBHY JOCKOHaNICTb;

2) AK CYKYNHICTb 3HaHb, YMiHb i HaBMUYOK NIOAUHU, L0 3a6e3MeyytoThb
[OLINbHICTL 3aCTOCYBaHHA 3aC006iB MOBNEHHA 3 METOIO BM/UBY Ha CMyXadis
YM YYaCHUKIB CMiNKYBaHHS;

3) AK ranysb MiHIBICTUYHUX 3HAHb NPO KY/NbTYpPYy MOBNEHHSA, fK CYKyn-
HOCTI Ta cMCTeMMU T KOMYHIKaTUBHUX O3HAK | AKOCTEN.

Y npefctaBfieHOMY TMOCIOHWUKY Ky/bTypa MOBJ/IEHHA TAyMaynThCA
3 FONICTUYHMX MO3ULIA — AK CMCTEMA HAYKOBMX 3HaHb Ta MPaKTUYHUX Ha-
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BUYOK, OBONOLIHHA AKMMW 3a6e3neyye epeKTUBHICTb KOMYHIKaTUBHOIO
BN/MBY MOBLS Ha afpecata — iHAWBIAYalbHOro abo KONeKTUBHOTO.

Mpo 3aCBOEHHA iHAMBILOM OCHOB MOBJ/IEHHEBOT KY/IbTYpPU MOXHa roBoO-
pUTU B TOMY pasi, AKLLO0 BiH OBOJIOAIB:

* YMiHHAMW rpamoTHO J06UPATU MOBJ/IEHHEBI 3aC06M 3anexHo Bif Me-
TW CNiNKYBaHHS;

* JIEKCUKO-TpaMaTUYHUMM HOPMAMMN MOBJEHHS;

* YMiHHAM 6yAyBaTn BUC/OBAOBAHHSA JIOTIYHO, TOYHO, JOPEYHO;

e ycimMa BUAamMU MOBJIEHHS, HEOOXIAHUMU AN YCNIWHOT XUTTERIANb-
HOCTIi B Cy4aCHOMY CYCMifbCTBI;

* TEXHIKOK MOB/IEHHSA (TOH, TEM6P, AMKLIf, IHTOHaLiA, TeMM);

e CTa/IMMMN HaBMYKaMmn NyONIYHOTO BUCTYNY;

* [OCBIAOM OMTMManbHOT MOBNEHHEBOT MOBEAIHKN B MPOQeciiiHO opie-
HTOBaHI B3aEMOAIT, 3HAHHAM eTUKETY;

* 3[aTHICTIO BecTW fJianor 3 MakCMManbHUM ypaxyBaHHAM creundiy-
HUX 0C06MMBOCTEN agpecara;

* NO3UTMBHA eMoUiiHa aTmocdepa, BMIHHA CayxaTu i YyTu, afeksaT-
HICTb peakuir.

MeToK NPOMNOHOBAHOrO HaBYa/lbHOrO MOCIOHMKA € O3HaNOM/EHHS
ManbyTHIX (haxiBLiB 3 OCHOBaMW MOBIEHHEBOI KyNbTypu, PO3LWINPEHHS iX-
HbOT MOBNEHHEBOI KOMMETEHTHOCTI 3aBASKM 36arayeHHI0 cneuiabHUMK
3HAHHAMM, BMIHHAMW Ta HaBUYKaMW, HEOOXIAHUMM ANA YCMIWHOT XUTTeLI-
ANbHOCTI B Cy4YacHOMY CYCMifbCTBI.

3rigHo 3 BUMOramum KpeguTHO-MOAY/bHOT CUCTEMU OpraHisalii HaBya-
NIbHOrO npouecy, MaTepian noci6Huka (Bignosifae ogHOMY MOAY/I0) 30p-
raHizoBaHo y WICTb TeM 3rifHO 3i CTPYKTYpOK HaBYa/bHOI AUCLMUNNIHN
«KynbTypa MOBNEHHA», L0 BUKNAfaeTbCA CTyAeHTaM (akynbTeTy iHO3eM-
HMUX MOB XapKiBCbKOro HalioHanbHOro YyHiBepcuTeTy imeHi B. H. Ka-
pasiHa. Martepian po3paxoBaHO Ha nepepodayeHy poboyiM NAaHOM Kifb-
KiCTb NeKLiliHUX FOAUH Ta camoCTiitHOT po6oTu cTyfeHTiB (18 Ta 36 roguH
BifNOBIAHO).

PO34I/ |

®OPMYBAHHHA
OPATOPCbKOI MANCTEPHOCTI

1.1. IcTopia pO3BUTKY OpaToOpCbLKOro MmUcTeLTea

BWHUKHEHHS OpaTOPCLKOro MUCTEeLTBa NOB’A3aHO 3 icTopieto CTapogas-
Hboro €runty, Accupii, BaBunoHa. OpHak 6aTbKiBLIMHOK BYEHHSA Mpo
Ky/bTYpy MOB/EHHS BBaXKaeTbca Ennafga il nepegycim ATTUKa SK OAUH i3 Ti
nonicie, y AKii ynepuwe 3’IBMANCA CUCTEMATM30BaHi Mpaui 3 Teopii opaTtop-
CbKoro mucteyrsa. Cnif Bif3HaunTy, WO B YMOBAX LeMOKPATUYHOIO YCTPOIO
AHTUYHOrO CYCNiNbCTBa BaXK/MWBI PIlLEHHS 3arasbHOAEPXAaBHOI0 3HAYEHHA
(Hanpuknag, Npo NOYaTOK BiliHW YK OOTOMOLIEHHS NepeMup’a), a Takox pi-
LLIEHHA CTOCOBHO OKpPeMWX rPOMafAH nosnica yxsanoBanuca B npoueci ix ny-
6ni4yHOro 06roBOpeHHsA, TOMY BOHM 4acTo (opMmyBanucs nif BMNAMBOM Mo-
rNAgiB OKpeMmnx ocib, AKi 3a 4ONOMOror BIaCHOr0 KPacHOMOBCTBA CXWUSNN
[0 HUX IHWMX YneHiB rpoMagmn. Yepes ue aap nepekoHaHHs, BONOAIHHA CNo-
BOM MeLUKaHLi rpeLbKuX noniciB WiHyBau Ly>Xe BMUCOKO.

JeMoHCTpytoUn CBOT MOBJIEHHEBI BMiHHA, MOMKOBOALi 4acTo BMCTYNa-
NN 3 MPOMOBaMM nepef Bilicbkamu, NOMITUKN BeNW CNOBECHI 6aTtanii Ha Ha-
pogHux 36opax. MNMepeciyHi YneHn rpomMasy TakoX 6pann aKTUBHY yyacTb Y
ny6niYHNX BUCTYMax, NEPEKOHYIOUMN iHLWMNX Y NPaBUIbHOCTI CBOIX AYMOK
CTOCOBHO BaX/IMBMX CYCNiNIbHUX MOAINA, BifCTOOOUN npasa B cyai abo ge-
Knamyrumn Hanam’aTb TBOPW BiJOMWX aBTOPIB YM BflaCHi BipLWi. Y paxoBy-
toun notpebu rpomagaH y ny6niyHux Buctynax, y CtapogasHiin IMpeyii Ha-
BiTb 3’ABM/IMCS Taki HOBI mpodecii, Ak puTop (OopaTop), AKWI 3BUYAWHO
noegHyBaB Ny6niyHi BUCTYNMW 3 BUK/IaJaHHAM KPacHOMOBCTBa, a TAKOX N0-
rorpad, KOTpuit cknagas TEKCTU NPOMOB.

Hapfaroun BeIMKOro 3HayeHHs OpaTOPCbKOMY MUWCTELTBY B CYCMifIbHO-
noniTMYHOMY 1 MOGYTOBOMY acnekTax, AaBHi rPekn BM3HABA/IN 3a HUM LUe
M inocothcbKy LiHHICTb. TOMY CNOBO B HUX 6Yyn0 0COGAMBUM NPEeLMETOM
JOCNifXeHHs. PofoHavaNbHUKaMU PUTOPUKK CTanu codpicTu — npencTas-
HUKWN YHiKanbHOT (hinocodpCcbKOT WKON, AKa cknanaca B AdiHax. Came co-
thictamm 6yno noknafeHo nNo4aToK Ky/nbTy YCHOro cnosa. fK BifoMO 3 ic-
Topii, HalibinbWw BifOMOMY MpeAcTaBHUKOBI cogicTiB — [oprito (485-380
[0 H.e.) — Oy/10 NOCTaB/EHO 30/10TYy CTaTyto 3a AOro npomoBy B Onimnii, y
AKIi BiH 3aKNUKaB rpekis 4o €AHOCTI NPOTU BOPOFiB.

MonynapHicTb cogicTiB AK yunTenis 6yna Takox Bucokot. Codictu
MaicTepHO BOMOAINM BCciMa (hopMamMy OpaTOpCbKOT MOBM, 3aKOHaMu Nori-
KW, BMiHHAIM BNAWBATU Ha ayAWUTOPit0, MUCTELTBOM MNOMIEMIKW, Y TOMY YuC-
ni npuitomammn fokKasy Ta cnpocTyBaHHS [45]. OgHak NOCTYMNOBO OCHOBHO
TXHbOT MeTOK CcTasia mepemora Haj OMOHEHTamMn B CNOBECHOMY MOEAUHKY.



3apagmn Ti 4OCATHEHHS coicTW He rpebyBann OGpexHew Ta BiACTOwOBaNu
LYMKY Mpo Te, WO iCTUHA He MoXe ByTu abcontoTHo. Hepgapma B cydac-
Hin MOBI C/MOBO «CO(iCTMKa» 03Ha4Yae MOPOXHE (PinocogCcTBYyBaHHA, (op-
MY/I0BaHHS BUCHOBKIB, Y AKX HABMWUCHO POBNATLCA NOTIYHI NOMUMKW.

MpoTN NONOXEHHA COMICTIB WOAO BiAHOCHOCTI iCTUHWU BUCTYNUB COK-
pat (6nmn3bko 470—399 o H. e.), AKWA 0BCTOKOBAB i4eH0 MPO iCHYBaHHA
abCoNOTHOT BOXECTBEHHOT iICTUHWU. BiH TakoX NifKpec/oBaB, WO He MOX-
Ha 6paTu rpoLwi 3a YpPOKU KpacHOMOBCTBA, 60 Le PiBHO3HAYHO MpPOfaxy
Kpacu. Lli gymkn Cokpata 6yno BUKIageHo iWoro yyHem MpatoHom (61u3b-
Ko 427—347 o H. e.) y Bifomux gianorax «oprin», «Cogict» i «degp».

Ha gymKy InaToHa, cnpaBXHA KPacHOMOBHICTb I'PYHTYETLCA Ha 3HaHHI ic-
TUHW 1 gOCTYMNHa NnLe crnpaBXHiM ginocodam. OCKiNbKM cogicTn y CBOEMY
nparHeHHi fo ycnixy B ny6niyHoMy BUCTYNi roTtosi 6ynu irHopysatu peasb-
HWIA CTaH peyei, MUCANTENb He BBaXAB iX CNpaBXHIMU (inocodamm.

Igei MnatoHa Habynu nojanbLlioro po3BUTKY B npaui «PUTOpUKa», aKy
Hanucas AOro BigOMWUIA y4yeHb ApicToTenb (384—322 [0 H. €.). Y ubomy
TBOPi YiTKO BM3HAYEHO NPUHUMNK, Ha AKX Mae ByayBaTucs Npomosa -
AVIHW, CXapaKTepu3oBaHO HeoOXifHiI And opaTopa 0CO6GMCTICHI SKOCTI, WO
3abesnevyyBaTMMyTb [OBipYy A0 HbOro 3 60Ky cflyxayiB, mpoaHanizoBaHo
TeXHIUHI acnekTu putopuku. TligcymoByrouM CBOT AYMKKU, ApPIiCTOTeNb
CTBEPAXYBaB, L0 MepeKOHNUBICTb MPOMOBU 3aNEXUTb Bif TPbOX MOMEH-
TiB: BiJ AEMOHCTPYBaHHS MOPanbHOCTI OPaTOpPOM, KOCTI AOro NpoMoBuM Ta
HacTpol Nogei, aki Moro cnyxawTb. MucanTens BBaXas, LLO OpaTOPChKi
BMIHHA 3BOAATbCA, MepeayciM, A0 34aTHOCTI MIIOAWHWU 3HAWTWM MOXMBI
cnocobun NepekoHaHHA iHWKUX CTOCOBHO KOXHOr0 KOHKPeTHOro npeamerta.
MonoxxeHHs ApicToTens A0 CbOrOAHILIHLOIO0 4Yacy € aBTOPUTETHUMU [AN14
(haxiBLiB 3 puTopukm [85].

OfHVM i3 HaMBILOMILIMX FPeLbKUX MUCINTENIB | MONITUKIB, AKWI 3p06buB
BaroOMUi yHeCOK y pO3BUTOK OpaTOPCbKOro mucteuTsa, 6ys democdeH (384—
322 o H. e). Ak Bigomo 3 npaui MNnyTtapxa «MopiBHAMLHI XXUTTENUCK», Y AN-
TAYOMY BiUi [emoctheH 3aMLIMBCA CMPOTOHD, & HEYECHI OMiKyHM no36aBmau
oro cnagwmHu. JocArHyBLIM NOBHONITTA, HOHaK cnpobysaB BiACTOATU CBOI
MaliHOBI npaBa B Cyfi, 04HaK Us cnpoba yepes BiACYTHICTb Y HbOr0 OpaTopChb-
KMX YMiHb 3aKiHuMnacs HeBaadero. [lemocdeHa ocBUCTanu, i BiH OyB 3mylLue-
HWIA NOBEPHYTMUCA JOAOMY, He po3B’A3aBLIn npobnemun. OfHaK HOHAK 3pO3yMiB
CBOIO NOMUJIKY i 3p06MB NPaBUIbLHWIA BUCHOBOK MpPO Te, WO AN1S NepemMorn B
CyAi oMY He BUCTauMiI0 OpaToOPCbKOi MaCTePHOCTI.

PeTenbHO npoaHanisysaBln CBOI BaAn, emMocheH 3’ACyBaB, WO B HbO-
ro cnabkuii i HeBMpasHMiA ronoc, NoraHa AWKLiA, a MaHepu ganeki Big Ao-
CKOHanocTi. TOMy lOHaK MoyaB LifecnpsMOBaHO NpautoBaTu Hag pO3BUT-
KOM MOBJIEHHEBUX YMiHb i MOKPaLleHHAM MaHep NoBefiHKW. Mpuyomy ans
TOro, Wob He BigBOMIKAaTUCS BIf LI€T CNpaBu, BiH HaBiTb 3ronne cobi Ha ro-
NOBi NMONOBWHY BONOCCH, OCKi/IbKA B TAKOMY BUrAA4i 6yn0 COPOMHO BUATH
Ha ngHe Micle.

[ns po3BuTKy cunu ronocy femocheH pobus Taki BNpaBu: ry4yHo pos-
MOBAAB i3 CO600 Nig vac 6iry um niginomy Bropy, nepekpukyBas WYM Mpu-
6010 Ha 6epesi Mops TowWwoO. [N NOKpalleHHA AMKLIT BiH BUMBCA YiTKO Ta
NpaBuUNbHO BUMOBAATK BCi 3BYKW, HabpaBLwW MOBHWI pOT KamiHuiB, a Ta-
KOX, MPUCIBLUM Mepes LyLeHAaM, KOMitoBaTh MOro rapyaHHs, BignpayboBy-
loun 3BYK «p». MNepeniveHi Bnpasu 4OMNOMOrAM OMY NOCTYNOBO BUNPaBU-
T MOBNIEHHEBI HEJONIKN.

JemocgeH TakoX NomiTuBe, L0 Yepe3 XBU/IKOBaHHA Mif Yac BUCTYNY B HbO-
ro cinaetbca nneye. Tofi lOHaK MPWUB’A3aB Ha BWCOTI CBOFO MNjeva rocTpuii
MeY, Mif SKWIA BiH CTaBaB Ha peneTuuii cBOiX NpomoB. KOXHOro pasy, Konv B
npoLeci NPOMOBY BiH pyxaB Mjieyem, f1e30 Meya BTMKanocsa B ioro Tino. Taki
6onicHi Nnpoueaypy 4ONOMOIM KOHAKOBI MO30YTUCA LWIKIAIMBOT 3BUYKM.

3rogom [emoctheH 3 MeTOK BAOCKOHANEHHS CBOEI OpaTOPCbKOI Maiic-
TEPHOCTI MOYaB XOAUTY Ha 3arafibHi 360pu Ta B CyAu, YBaXHO BMBYAKOUU W
aHanisyouu 3MicT BUCTYNIB i MaHepy NoBeAiHKM BiOMUX opaTopis. Y goma
BiH HamaraBcs NOBTOPKOBATU (hparMeHTW TXHIX TEKCTIB, a TaKOX 3a aHano-
rielo opraHizoByBaTu BnacHi npomoBu. Konu 3a Kinbka pokis Hanosernu-
BUX TpeHyBaHb [leMOC(eH HacminMBCA BUCTYNMUTU Mepej HaToBMOM ft0-
Jen, yci cnyxanu ioro pyxe yBaxHo. Cuna Ta BMeBHEHICTb ronocy,
BMPa3HiCTb MaHep, YiTKIiCTb BMCNOB/IIOBaHb MEPEKOHANN MPUCYTHIX Yy TOMY,
W0 nepes HAMMW BUCTYMNae NepcneKTUBHMUIA opaTop.

OpHak [lemocgeH npocnaBuBCA He NULLE TanaHOBUTUMWU NMPOMOBAMMU,
ane i CBOIMU MOpPaIbHUMMW AKOCTAMMW. BiH WKMPO BBaXaB, LLO CMPaBXHil
opaTop Mae He TiflbKW BOMOAITM MailCTepHicTio nMy6aivyHOro BUCTYyNy, a il
6yTV AN iHWMX B3ipUeM 4YecHOCTi, MOPAJHOCTI, NaTpPioTU3My, He 6oATUCA
BIAKPMTO BMC/IOB/OBATU CBOT AYMKMW MPO aKTyanbHi CycnifbHi npobnemu.
3 icTopii BigOMO, W0 Oro rHiBHI BUCTYNM NpoTu ®ininna MakegoHCbKOTO
CNpaBnsanu gy>ke CUibHe BPaXKeHHA Ha cnyxadiB. binblie TOro, crano Bifo-
MO, L0 KOnn 06’eKT /i0ro NPOMOB 03HANOMMBCA 3 TXHIM 3MICTOM, TO CKa-
3aB, WO AK6M BiH MoyyB BUCTYNU [lemocieHa pasom 3 iHWUMU NH04bMU, TO
TakoX nporonocysas 6u NpoTu cebe.

Konwu Ipeuis onuHuaaca nig ApMoM MakeLOHCbKUX 3arapbHuKiB, Buia-
THUIA MUcANTeNb BYB yXXe CTapuMM i He Mir YMHWUTK onopy 3arap6Hukam. Hn
3MUPUBLLIUCH i3 NOHEBOIEHHAM CBOET 6aTbKiBLLMHW, BiH YYMHUB camory6c-
TBO. [emocteH [A0BiB BifgfaHiCTb CBOIM ifesiM LiHOK BfIACHOIO >XUTTS.
3rogom Ha iioro moruni 6yno nocTaBfeHO Mam’ATHWMK 3i cnosamu: «Big
6naropogHux crnisrpomagaH». LLinkom cnpaseasvBo Cy4YaCHUKWU BBaXKalTb
JemocteHa BMAATHUM 0paTopoM, Y4uTesleM MUCTELTBa KPacHOMOBCTBA,
38CHOBHMKOM TEXHIKM MOBJIEHHA, a TAKOX B3ipLem MopsagHOCTI Ta rpomMa-
OAHCbKOT MYXHOCTI. BaraTo igeli [lemocgeHa Ta iHWKUX FPeLbKUX MUCIun-
TeNniB Npo WAAXW OBONOAIHHA BMIHHAMW KPacHOMOBCTBa BWKOPUCTOBY-
IOTbCA Ha 3aHATTAX i3 pUTOPUKK LoTenep.

Ak 3a3HavatoTb Haykosui (C. A6bpamosudy, C. AsepiHues, O. Jloces,
3. KyHbu, A. Taxo-logi, M. Uukapbosa [1; 2; 3; 9; 10; 41; 45]), BignoBigHo



[0 pi3HMX MNO3WUiiA, AKi 3aliHANN Bi4OMI aHTUYHI MUCAUTENi CTOCOBHO rO-
NOBHMX 03HaK MalCTepHOCTI KpacHOMOBCTBa, Y [laBHiil I"pewii nocTynoso
BMOKPEMWUNMNCS ABa Pi3HI HaNpsMW B PO3BUTKY OpaTOPCbKOro MucTelTsa. B
OCHOBY MEPLUOro 3 HUX, AKUIA iW0B Big ApicToTens i 0TpMMaB Ha3By Nori-
yHoro, 6yno NOKMageHo ifeto npo Te, WO roJIOBHOK BUMOIOK 0 MOBJ/IEHHSA
€ 3a6e3neyeHHs MOro NOCAifOBHOCTI, IOFIYHOCTI, apryMeHTOBaHOCTI, mepe-
KOHAMBOCTI. 3rifHO 3 UKM, NpaBM/bHO OpraHi3oBaHWii BUCTYN opaTopa Mas
LinecnpsAMoBaHO BUK/IUKATWU B ClyxXauiB NEBHI eMOLiT Y/ NovyTTa: cumna-
Til0, CMNIBYYTTA TOLLO, MPUMYLIYIOYM X MOrofXyBaTUCA 3 BUCNOBNEHUMMU
OYMKamu.

[HWWA HanpsM Yy PO3BWUTKY 0paTOpPCbKOro MucTeytBa B CTapofaBHiii.

peuii oTpumaB HasBy niTepaTypHoro. Moro 3acHOBHMK — lcokpart
(436—338 0 H. ) — BBaXkaB, L0 AKICTb MOB/IEHHS, Hacammnepes, 3yMOB-
NOETLCA NEKCUYHUM 6GaraTcTBOM Ti OpOPM/IEHHS, BiANOBILHICTIO 3aKOHaM
ecTeTuku. lNpefcTaBHUKAMWU LbOro Hanpamy MULHOMOBHICTb BWCIO0BIIO-
BaHb LiHyBasaca 3Ha4yHO BuLLe, HDXK 1T NePEKOHINBICTD.

MocTynoBo, B enoxy enniHi3Mmy, fepeeary B PO3BUTKY OpPaTopCbKOro
MucTelTBa 3400yB came niTepaTypHuii HanpsMok. Lle 6yno noB’da3aHo 3i
3HVDKEHHSM PoNi MONITUYHOTO KPacHOMOBCTBA 1 MiABULLEHHAM poni uepe-
MOHia/IbHOr0 KpacHOMOBCTBA MiCNA 3aHenagy AeMOKpaTUYHUX opMm npas-
NiHHA B ['peuii Ta Pumi.

MocTynoBo B pe3ynbTaTi 3arapbHULbLKWUX BiliH rpeubki TepuTopil
yBIWAM f0 cknagy PumcbKoi imnepii. Lle NO3MTUBHO BNAWHYNO Ha PO3BU-
TOK i1 KynbTypu. Mig BNAVBOM rpeLbKol KpaCHOMOBHOCTI NMOYano iHTeHCK-
BHO PO3BMBATUCH PUMCbKe OpaTOpCbKe MUCTELTBO.

OfHMM i3 HalBigOMIWMX MpeACTaBHUKIB PUMCbKOT puTOopukn OyB
Mapk Tynniin LnuepoH (106—43 H. e.). BiH cTBepAXyBaB, LL0O cuna opa-
TOpa BUABMAETHCA B Or0 34aTHOCTI NiAKOPMTU COBI cnyxadis, MpUMYCUTK
X MpuegHaTUCA 40 MOro nornsgis. A Ue, y CBOK Yepry, MOX/MBO Tiflbku B
TOMY pasi, Konu BiH NoeAHYe B cobi TanaHTW ¢inocoga, noeta, aKTopa Ta
npaso3Hasua. OCHOBHI igei LiuuepoHa wono ¢popmyBaHHA OpaTopCbKOi
MaliCTEPHOCTI BMKNAaAeHI B TaKMX Oro BijoMux KHurax, K «[po opaTo-
pa», «bpyT», «Opartop».

UinbHe Micue cepef BUMAATHUX aHTUYHUX puTOpiB nocigae KBiHTiniaH
[36—96 H. e.]. Ha ocHOBI y3aranbHeHHs CBOro 6araTopiyHoro focsify Bu-
KnafgaubKoi W opaTOPCbKOT AifNbHOCTI BiH ChopMyntoBaB 6arato LiHHMX
TEOPETUYHUX MOMOXEHb | MPAKTUYHUX PeKOMEeHJaLil 3 NUTaHb OBO/OAIH-
HSi 0PaTOPCbKOK MaMCcTepHICTIO, SIKi 0 CbOroAHi 36epiraloTb CBOK aKTya-
NbHicTb. Y npaui «OcsiTa opatopa» KBiHTiNiaHOM [OK/afHO ONUCaHO, AK
NpaBWIbHO PO3BMBATU (hOHaLiliHE AUXAHHA Ta CUAY ronocy, K NOBOAUTHU-
ca NIOAUHI Mif Yac BUCTYNy nNepef cnyxadyamu, fIK CTPYKTYpPyBaTu CBOHO
NMPOMOBY, a TAKOX BUCBIT/NIEHO iHLWI BaX/UBI AN opaTopa MOMEHTH.

CneumntiyHoO 0COBAMBICTIO PO3YMIHHA 0pPaTOPCbLKOro MUCTeLTBa
B @HTUYHIi Yacu 6yno Te, WO yBara npuginanacs nuile 30BHiWHbOMY 0(o-

PM/IEHHIO MPOMOBM. TON (haKT, WO OpaTop 34aTHMIA NpaBuUAbHO Bigobpasu-
TW 3MICT CBOTX AYMOK, CYMHiBiB He BuMkInkKas (T. Ky3Heuosa, O. Muposa-
HoBa, |I. CTpenbHUkoBa, C. TokMiH, T. TokmiHa [39; 85]).

Micna possany imnepii, WO 3HaMeHyBano nepexif L0 HOBOT enNoxXum —
CepefHbOBIYYS, PUMCbKE KnacMyHe KPacHOMOBCTBO 3aHeNnano, a Ha micue
NoAITUYHOT 1 Cy[0BOT PUTOPUKN NPUIALLAO LePKOBHE KPaCHOMOBCTBO, SiKE
IPYHTYBanoca Ha ifjesix CXONnacTWKW i penirinHoro gormatusmy. Ak 3asHa-
yaeTbCcs B HaykoBiil nitepatypi (C. Abpamosuy, M. acnapos, 3. KyHbuy,
M. YwukapbkoBa [1; 21; 41] Ta iH.), Y Ti Yyacu LEepKOBHiI nponosigi 6ynu
HalbinbWw nowunpeHo (GopmMoto My6/iYHOr0 CnifKyBaHHA, NepeTBOPUB-
WmnCb Ha AilioBMiA 3aci6 igeonoriyHoi nponaraHau. BoHu cnpsimoByBanucs
Ha 3aNyu4eHHs NPeACTaBHWKIB YCiX BEPCTB HAaCEeNeHHS L0 XPUCTUSHCbKOI
penirii, CTBEPMXEHHA penirinHux igeanis, BigMNOBIAHUX M MOpanbHUX
HOpM i couianbHOT NoBefiHKU. BigcTorooumn 6e3yMOBHUIA aBTOPUTET peni-
FiAHUX ICTWH, CBALLEHWKN 3BMYAAHO HE Hamaraauca LyKaTu BfacHi apry-
MEHTU 419 NiATBEpIXKEeHH:A NPaBUIbHOCTI TXHIX AYMOK, a NpOCTO 3BepTanu-
CA [0 LEepKOBHWX aBTOPWUTeTIB, HaBoAAYM BignoBigHI uuMTaTu 3i CBATOrO
MucbMa Ta iHWKX LEePKOBHUX TEKCTIB.

He3Baxkalouu Ha Te, WO MPONOBigHULbKA AiANbHICTL Mana nigkopaTunca
NMesBHUM CYBOPMM KaHOHAaM, BOHA BCe XX Taku MEBHOK Mipol CTUMY/OBana
noganbliniAi po3BUTOK MWUCTELTBA KpacHOMOBCTBAa. Hanpuknag, came Ha
HMBI i€l NnpodeciiiHOT RiANbHOCTI chopmyBaBCA Takuid BifOMUIA Bi3aHTIi-
CbKWiA opaTop-60rocnos, sk |. 3natoycTt (6nusbko 347 — 407). BiH nigkpe-
C/NOBAaB, L0 NMPOMOBA CBALLEHMKA NWLe B TOMY pasi LOCArHe CBOET MeTH,
AKLW,O0 BiH CMOYaTKY «CMYCTUTbCA» Y CBOIX MiPKYBaHHAX 40 PO3YMIHHA KO-
XXHOT NIOAUHU, a BXE MNOTIM «nifHiMe» 1T L0 PO3YMiIHHA BULWUX XPUCTUSAH-
CbKMX LiHHOCTel. HagaHe 3n1aTtoycToBi MPIi3BUCbKO MiATBEPAXKYE, WO NHOAN
rifHO OUiHWMAK CMAy MOro NponoBigei.

BugaTtHUM npecTaBHMKOM LePKOBHOIO KpacHOMOBCTBa 6yB Bifomuii
3axifHuWiA Teonor, cucTtemaTn3aTop OpTOAOKCaNbHOT cxonacTukm ®. AKBIH-
CbKUIA (1225— 1274). Moro KoHuenuis fpyHTyBanaca Ha iagi, 1o KiHLeBo
MeTOl NIIOACLKOro 6yTTa € NOTONOIYHEe 6NaXKEHCTBO, a AOTPUMaHHS Mopa-
NbHUX AO6POYMNHCTB 3abe3neuye HabNMXeHHA 40 Hboro. Mpuyomy, Ha Big-
MiHy Bif 6inbliOCTi TeonoriB TOro vacy, fAki Bigganu nepesary n060Bi i
BOJIi fIK TONOBHUM coLiaflbHUM LiHHOCTAM nepej nizHaHHAM, ®. AKBIHCb-
KU CTBEPAKYBAaB, LLO AOCATTU 6naXeHCTBa MOXHA TiNbKW Yepe3 aKTUBHY
PO3YMOBY [HiA/IbHICTb, AKa AacTb 3MOrY MOAWHI NOCTYNOBO HabAM3MTUCS
[0 abcontoTHOT icTMHM — bora. Y nponosigax ®. AKBIHCbKOrO rapMoHili-
HO MOeAHYBaNNUCA NOriYHICTb, apryMeHTOBaHICTb, WO 3abe3nevysano pawi-
OHaNbHWIA BMJINB HA CBIZOMICTb, MOYYTTA /i NOBEAIHKY C/yXadiB, 3 efleMeH-
Tamy HaBilOBaHHSA.

OueBnaHoO, Wo B enoxy CepefHbOBIYYA HabiNbL OCBiYEHOK BepCT-
BOIO HaceneHHs 6yno AyxoBeHCTBO. OAHaK MaiCTepHiCTb KpacHOMOBCTBa
LiHyBafiacs He NuULIe B MPeACTaBHMKIB (peofanbHOro AyXOBEHCTBa, ane iy
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CBITCbKUX (peopanis — nuuapis. Cepef, «CEMW NNLAPCLKUX YECHOT», AKi
MaB 3aCBOITM KOXHWIA i3 HUX, YibHe MicLe MociganyM BMiHHA CKnagaTtu ni-
CHi, 30KpeMa Ha 4YecTb MpeKpacHux gam. Mpuyomy, Ha BigMIHY Big penirii-
HWX nNponosigeii, TBOPU NMLAPIB PACHIAN NULIHOMOBHUMMK 3BOpPOTaMW, rFi-
nepbonamu, AKi fonomaraay emMoLiiHO BPa3MTK Cayxauis.

HacTynHuii eTan y po3BMTKY OpaTOpPCbKOro MWCTeuTBa NOB’A3aHuii 3
NnosBOKD YHiBepcuTeTiB. He3Baxalwuu Ha MeBHi BigAMIHHOCTI B cTaTyTax
YHIBEPCUTETIB, BUKNafaHHA B HUX 34i/AICHIOBANOCA 3a ONOMOrOH aHanori-
YHMX MeTofiB i hopM. Tak, paHKOBI HaBYaNbHI Yacu 3BMYaHO BifgBOAMAN-
CS Ha opAuHapHi (OCHOBHI) Nekwyii, Ha AKMX BMKNada4vi YNTann TEKCTU KHUT.
YBeuepi ynTanucs ekcTpaopfuHapHi (4pyropsgHi) nekuii, mig yac AKuX
abo noBTOpPIOBABCA MaTepian paHKOBWMX fekuiil, abo opraHi3oByBanocs
TAYyMayeHHs iX 3MicTy.

3HauyHa yBara 3 60Ky BMKNagadis npuginanacs @OPMyBaHHIO B CTY[LEH-
TiB YMiHb CTAaBUTW (BUAINATW) NUTAHHA 3 NEBHOI TeMU, a TaKOX BECTW MO-
nemiky. I3 Wiet0 MeTOH B YHiBepCcWUTeTi OpraHi3oByBanunca MpPakTUYHI 3a-
HATTSA, WO NPOXOAUIM y opMi peneTulin i gucnyTie. Ha nepimx i3 HUX y
MONOAMX Ntofel NepeBipAnn 3HaHHA 3MIiCTY MepLIOAXKEepen, a TaKoX 3Ha-
MoMunam ix i3 TAymayeHHAM TEKCTiB BigomMux Teosnoris. ig yac npoBefeH-
HA OUCNYTIB CTYAEHTU BUYMAMUCA 0BCTOKOBATU CBOK TOYKY 30pYy, Cnupato-
YUCb HA XPUCTUAHCBKI AOrMU. KpiM WOTUXHEBUX OPAMHAPHUX AUCNYTIB,
ONs CTYLEHTIB perynsapHoO OpraHi3oByBafiMcA TaK HasBaHi KBOanibetn —
OUCNYTW Ha BiNbHY Temy, WO 3a POPMOK NPOBeAeHHA Oy CXOXUMU Ha
NNUAPCLKI TYpHIpW.

Heob6xifgHOO YMOBOK An1d 3800yTTS 0C060K MNEBHWX CTyneHiB 6yna
C(HhOPMOBAHICTb Y HET MOB/IEHHEBUX YMiHb. Tak, NPUCBOEHHA CTyneHa 6a-
Kanaepa BigdyBanocs nicns NpPoOXo[XKeHHA CTyfeHTa yepe3 Take BMMPO6GY-
BaHHSA: BiH MaB PO3KPWUTU BaCHe TAYMaUYeHHS CHOXETY («cotizmy»), AKuUi
NponoHyBaB MoMy BuKnagay. Mpuyomy nig yac LUbOro BUCTYNY CTYAEHTOBI
3ab60pOHAN0CA BUKOPUCTOBYBAaTK 6y b-AKi nonepeaHbLO 3po6eHi 3anucu.

[Onsa 3006yTTA 6inbll BUCOKUX CTYMNEHIB A0 KaHAuAaTa BUCYBaIuca nig-
BULLEHI BUMOrK. Tak, BiH MaB MPOBECTU MeBHY KiNbKIiCTb CKnafHux, 6ara-
TOFOAVHHWUX AMCNYTIB, NPOYNTATM KifbKa MPONOBifAel, a TaKOX NPOBECTU
NPo6Hi 3aHATTA 3i WKonspamn. Taki BUNpo6GYyBanbHI Npouesypu 3BUYaiHO
po3TAryBanncs Ha fekinbka AHiB. Jlvwe nicns ycnilWHOro BUKOHaHHA BCiX
3aBfaHb KaHAMaT Mir npeTeHAyBaTU Ha OTPUMAHHA 06aXaHOro CTyMeHs.
Yci ui 3aBfaHHa cnpuanm GopMyBaHHIO HaBUYOK Ky/bTYPU MOBJIEHHS.

Bax/MBow nofieto, Aka CYTTEBO BMAWHYNA Ha PO3BUTOK OCBITHU, 6Yyno
BMHWUKHEHHSI gpyKapcTBa. Uepes iHTEHCUBHE 306iMblIEHHSA KiNbKOCTI KHUT
[JOCTYyN [0 HUX | ANA BMKNagadis, i ANA CTYAEHTIB 3HAYHO CMPOCTMBCA, OT-
Xe, Bignana HeobXiAHICTb 3a4NTyBaTV TEKCTU MEPLUOAKEPEN Ha NEKUiAHNX
3aHATTAX. MocTynoBo fieKyii nepeTBopuanca B Ny6aiYHi BUCTYNM 3 MeTOH
YCHOTO BUKNafeHHA MeBHOro HaBya/JbHOro Martepiany. Lie we 6inblwe ak-
Tyanisyano notpebdy B OBONOAIHHI BUKNajayaMu MOBJIEHHEBUMMW BMiHHS-

MW A HaBMYKaMun. Be3CyMHIBHO, BULLEBKa3aHi 3MiHM B MPOBEAEHHI yHiBEp-
CUTETCbKUX 3aHATb MNO3UTUBHO BMN/IMHYIN HA PO3BUTOK OPaTOPCHLKOro Muc-
TeuTsa.

MisHiwe ¢opmyBaHHA B CYCMNiNbLCTBI AKICHO HOBWUX couia/ibHO-
E€KOHOMIYHMX YMOB O3HaMeHyBaso nepexif N0ACTBa 4O HOBOT iCTOPUYHOT
ernoxm — enoxum HoBoOro yacy, novatok K0T NOB’A3YOTh i3 3axifHOEBPO-
neiicbkum BigpofXXeHHAM, WO, Yy CBOK uepry, 3abe3nevymno HacTyMmHUi
eTan y pO3BUTKY OpaToOpCbKOro MUCTelTBa. 3BifIbHMBLUMCL Bif KaigaHiB
peniriiHoro gormaTusMy Ta cX0/aCTMKW, BOHO NOYano iHTEHCUBHO PO3BU-
BaTUCA 1 33,0BOIbHATY CBITCbKI NOTPebM rpomagsH.

Baromuii yHecoK y po3BMTOK OpaTOPCbKOro MWCTeLTBa 3pobuam Taki
BMAATHI fifyi Toro yacy, sk M. MoHTeHb (1533— 1592), ®. bekoH (1561—
1626), b. Mackanb (1623— 1662), |. lete (1749— 1832) Ta iH. Y CBOiX
npausx BOHU He fine PO3KPUIN 3Ha4yLicTb OPaTOPCbKOro MUCTELTBA AK
BaXX/IMBOr0 3acoby BM/UBY Ha CycninbHy Ta iHAMBIAYanbHY CBifOMICTb
nogen, ane i chopMynoBany HW3KY LiHHUX MPakTUYHMX nopag, 3a 4ono-
MOrOK fKMX OpaTop MOXe eMOLHO 3aX0nuTu ayauTopito, 3aiyunuTu cny-
XayiB 40 CBOET No3uuii. MporpecuBHi MUcUTENi aKTUBHO o6CTOlOBaNM ifel
WOA0 HEOOXIAHOCTI Y3ro4XEeHOCTI MiX 3MICTOM i (DOPMOKD KOXHOT NPOMO-
BW, BOXIUBOCTI MPUiNEHHA OpaTOpPOM YBaru He TiNbKu BepbasbHOMY Ha-
MOBHEHHIO BUCTYMY, ane i HeBepbanbHMM MOBHMM 3acobam (TexHiui MoB-
NEHHA, MaHepaM NOBefiHKMW, MiMili, >xecTaMm TowWO). Yo6uparounm B cebe
Kpawi Jopo6KM MaiCcTpiB KpaCHOMOBCTBA MUHY/NX 4aciB, OPaTOPCbKe MU-
CTeuTBO MOCTYNOBO MOYano HabyBaTu COLiafbHO-NONITUYHOT 1 eKOHOMIY-
HO-NPUKIaLHOT CNPAMOBAHOCTI.

Ha noyaTtky XVIII ct. ®@. MNpokonosuyem (1681— 1736), BigoMuM cyc-
NiNbHUM | LepKoBHUM fisyem enoxu lMeTpa |, 6yno CTBOPEHO PUTOPUUHMIA
TBip «Oe olllcinT oraiore», akuii ¢ aBTOPCbKUM KYpPCOM neKwuili, npoyunTa-
HUX HUM NaTUHCbKOK MOBOK B AYXOBHIii KneBo-MorunnsHcbKiih akagemii.
Y XVIII c1. 6yno Ttakox cTBopeHo M. JlomoHocoBum (1711— 1765) «Ko-
POTKMIA NOCIOHMK i3 KPACHOMOBCTBa».

HanpukiHyi XVIII — Ha noyatky XIX CT. putopmka BWUKNaganachb y
riMHa3ifax Ta OedAKUX [HIWWX BiTYM3HAHWUX HaBUaNbHWUX 3aKknagax. Ii Bu-
BUEHHS 6yn0 CNPAMOBAHO Ha 3aCBOEHHSA MOMOAUMU NOAbMUW Teopii Kpac-
HOMOBCTBA, (DOPMYBaHHS B HUX BUCOKOI Ky/IbTYPU MOBJIEHHS, MaiiCTepHOC-
Ti CNOBA B PI3HUX XUTTEBUX CUTYaLLif.

Cnig Big3HaunTK, Wo Ha novatky XIX CT. BUHUMKNU MOHATTA «3arajibHa
pUTOPUKa» i «4aCTKOBa PUTOPMKa». 3arasibHa PUTOPMKa BMU3HAYana 3arasbHi
3aKOHW, Ha AKi Mann OpieHTyBaTUCA aBTOPM BCiX TBOPIB (Hanpwuknag, Bignosi-
OHICTb CTUMO MpegMeTy BMKNafaHHs). YacTkoBa puTopuKa [ocnifxysana
crneumgiky KOXHOro pogy TBOpy (Harmpwknag, npasusia CKNafaHHA MpPOMOB i
[OOKYMEHTIB, AKi Hanexarb [0 NeBHOT ranysi 4iafbHOCTI NOANHK).

Y Ti yacu K 0c06/1MBMIA BMA OpaTOPCbLKOrO MUCTeLTBa BUAINMAOCA Ta-
KOX akafleMiyHe KpacHOMOBCTBO. 3 icTopii Bifomo, Wo 6arato BMAATHUX



HayKOBLiB NpocnaBuancs i Ak 6AncKydi opatopu. Tak, mocayxaTu nekuii
T. IpaHoBcbKoro, B. Knwuescbkoro, [l. MeHAeneesa NpuXoannm He Tifb-
KU CTYAEHTW, ane i CTOPOHHI N0A4MW, fKi He Manu NpPAMOro BifHOLIEHHA A0
YHiBEpPCUTETY.

HoBMiA BUTOK Yy PO3BUTKY BITYM3HAHOT PUTOPUKM MOB’A3aHUIA
3 pehopmamum 60— 70-x pp. XIX cT., 30KpemMa CyZoBO peopmMoto, nicns
AKOI Cyf, CTaB rnacHMUM opraHom. BucTynu BigomMux cyfoBux opatopis &.
Mnesako (1842— 1908), A. KoHi (1844— 1927) goTenep cnpuiiMatoTbCs SK
eTasloHN Cy[0BOro KpaCHOMOBCTBA.

Haragaemo, wo fo pesontouiinHux nogii 1917 p. A. KoHi 6yB nouec-
HUM aKafeMiKoM, CeHaTOpOoM, AIACHUM TaEMHWUM pagHWKOM, YneHom [ep-
»KaBHOT pagun. HoBa Bnaga nosbaBunia MOro BCiX 3BaHb, OPAEHIB i YMHIB.
Ane B HbOr0 BMUCTA4YU/I0 MYXXHOCTI BiAMOBMTUCA Bif emirpayii Ta, 3MiHUB-
Wwn npodecito, NnoyaTn 3aliMaTnca BUKNaZaLbKoK AifnbHIicTO. lMepecyBa-
loUMCb MICTOM 3a [LOMNOMOroK MWAuLb 4Yepe3 XBOpoby Hir, 3a 1917—
1920 pp. A. KoHi npountaB 6AM3bKO TWCAYI NYOAIYHMX fekuii: y
MeTporpafcbKoMy YHiBepcuTeTi, IHCTUTYTI XXMBOTO €f0Ba, 3a/i3HUYHOMY
YHIBEPCUTETI, TEXHIKYMaX, LWKOaX, NiKapHsAX, Knybax Towo.

Y 82 poku A. KoHi Hanucas: «f NPOXUB XUTTA Tak, WO MeHi HeEMae 3a
W0 4epBOHITU. {1 NOOMB CBIiA Hapod, CBOK KpaiHy, CAYXUB i, AK MIr i
BMiB. 1 He 6otocs cmepTi. A 6araTo 60pPOBCA 3a CBiil Hapof, 3a Te, y Wo Bi-
pvB». HacTynmHOI BECHU MiCNA YUTAHHA NEKLUiT B XONOLHOMY MNPUMILLEHHI
BiH 3axBOpiB Ha 3anasieHHA fiereHb i He3abapom nomep. XKXutta A. KoHi €
4n8 MONOAI NpWKNagoM iCTUHHOTO CAYXIHHA CBOEMY HapoAoBi, a ioro
OpaTOPCLKMIA TanaHT 3ac/yroBYE Ha yBary Ta BUBYEHHS.

3asHauumo, Wo Ao pesontouii 1917 poKy iCHyBanu CnpuATIUBI YMOBU
LN PO3BUTKY BITUM3HAHOT puTopuku. Ane nicng npuxogy |. CtaniHa go
BNaju Ta PisUYHOro 3HWULLEHHS HUM MOMITUYHUX OMOHEHTIB OPaTOPCbKOMY
MUCTELTBY B pafdHCbKOMY CYCMiNbCTBI Mnepectann NPUAINATA HaNeXHOoi
yBarun. PUTopuKy AK HaB4yanbHWi npegMeT 6yn0 BUKIHOUYEHO 3 HaBYaNbHUX
NNaHiB He NMLle LWKiA, ane i BULWMUX HaBYa/bHUX 3aKnagis.

OpfHak 3a mexamu PafgsaHcbkoro Cor3y B 6araTbOX LeMOKpPaTUYHUX
KpaiHax puTopukKa npofoBXyBana iHTEHCUBHO po3sBuBaTUcA. | Tinbku y 80-
X pOKax y vacu «nepebyfoBu» iHTEpec A0 PUTOPUKU, KYNbTYPU MOBMEHHSA
noyae BifpOAXKYyBaTMCA N Ha TepuTopil PagsaHcbkoro Coto3y. Llein iHTepec
3HAYHO MOCUAMBCA Nicna 3400yTTA Y KpaiHOW fep>KaBHOT He3aneXHOoCTi.

MigBuLLEHHSA PONi OPaTOPCLKOr0 MUCTeLTBa B CyvyacHMWl mepiog mosc-
HIOETbCA PIZHUMM COLiaNbHO-NOAITUYHMMMW, EKOHOMIYHUMUN A KOMYHIKaTh-
BHUMW YNHHMKaMW. Tak, B yMOBax MOCTYNOBOT AeMOKpaTu3auil cycninbeT-
Ba 3aXWCT MpaBa KOXHOI 0COBMCTOCTI Ha BiNbHWUIA BMGIp CTae BaX/MBOK
XapaKTepuCTUKOI CycninbHOro XuTtta. Ha pob6ouomy micyi, y ciMeiHux
CTOCYHKax, Nif 4ac BMOOPIB NpeACTaBHUKIB PI3HUX [epXXaBHUX OpraHis
BMagu Ta B iHWUX chepax XUTTERIANbHOCTI NOANHY 3BUYANHO He MPUMY-
WYHTb, @ MOTUBYHOTb, MEPEKOHYIOTb LLOAO HEOOXiAHOCTI NPUIHATK Haxa-

He 4n1a iHiLiaTopa cninkyBaHHA pilleHHsA. Y CBOK 4epry, Taka CUTyaLis
BMMArae, W06 KOXHWA YneH CycninbCTBa AK HOCINA pPi3HMX couiafbHUX Po-
Neli TaKOX BYMBCA MEPeKOHYBATU iHWNX NtOAel y CBOI NpaBoTi.

MoO)XHa BMOKPEMUTU 1 AesiKi eKOHOMIYHI MPUYMHU, WO 3yMOBUIN Bij-
POLKEeHHS [HTepecy A0 opaTopcbKOro Mucreyrtsa. Ak Oyno [OBeAEHO Bi-
JOMUMM (haxiBuAMU 3 MeHefKMeHTY (M. AnbbepT, A. Kapnos, M. MeckoH
®. Xepoypi [7; 33]), Ha nigBULLEHHSA e(eKTUBHOCTI poboTn 6YAb-AKOT op-
raHisayii Habarato 6inblie, HiX MOKPALLeHHA TeXHIYHOro OCHaLLEeHHS,
BMN/IMBA€E BAOCKOHANEHHA cUCTeMU Ti ynpasniHHA, A4ifI0BUX B3aEMOBIgHOCUH
MiX npayiBHMKamu. Chifi TaK0X 3a3HauuTU, L0 XKOPCTKA KOHKYpeHUis,
Kpu3a nepeBUpoOGHMLTBA NOPOAMAM HEOOXIAHICTL 3abe3neyeHHA 3 6GOKy
NpeLCTaBHMKIB PI3HMX OpraHisayii NpsMOro i onocepefKOBaHOro HaBito-
BaHHA NIIOAWHI CTaTW CNOXUBaYeM IXHiX TOBapIB.

Po3po6neHHa 1 ynpoBa)XeHHA Cy4vyacHUX iHpopMaLiliHUX TEXHONO-
rii B yci cepy XWUTTERIANbHOCTI CycninbcTBa We 6inbwe NigBMLLMMIO
iHTepec [0 Teopii Ta NPakKTUKW KPacHOMOBCTBa. AXKe aKTUBHe BNpoBa-
O)KEHHA TakuX TEXHONOTIN nepepbayae NOWYK WAAXIB MOCU/EHHA MOB-
NEHHEBOTO BMN/IUBY, MPUYOMY AK Ha Ny6NiYHOMY, TaK i Ha MiXO0CO6MCTI-
CHOMY piBHi. AK nigkpecntoeTbca paxiBuamum 3 putopuku (J1. Maubko,
O. Maubko, H. MuxainnyeHko, B. CToBneub Ta iH. [48; 51; 68; 83]),
ICHYIOTb TaKOX IHLWIi KOMYHIKaTUBHI MpWYMHK, AKi 3abe3neymnun i 3a-
6e3neyvyoTb MOAaNbLINA PO3BUTOK Teopii Ta MNPakTUKUW 0paToOpCbKOI
mMaicTepHocTi y XX — Ha nouyatky XXI cT.: 3poCTaHHA poni cninky-
BaHHA 1 KiNbKOCTI ()yHKLi/A MOBMEHHA B Cy4aCHOMY COLiyMi, MOLWMNPEH-
HA KOMYHIKaTUBHWX MOX/IMBOCTEN NOAWHWA, PO3LWWPEHHS cdep Ha-
BUYaHHS TOWO. Y CBOI 4epry, Le BUMArae nojanblioro BAOCKOHANEHHS
MOBJ/IEHHEBOIO MpoLiecy.

BaX/IMBO TaKOX 3ayBaXXWTW, LLO Teopis i NpakTUKa opaTopCbKOro Muc-
TeuTBa Ha Cy4yacHOMY eTani pO3BUTKY CYCMifibCTBa PO3BMBAKOTHLCA 3a pi3-
HUMW HanpaMamu:

* SIK MaliCTepHiCTb Ny6AiYHOr0 BUCTYNY, Mif 4Yac SIKOro 3a6e3nevyeTb-
€A MOB/IEHHEBMWIN BM/IMB OpaTopa Ha ayAuTopito;

* AK MWUCTELTBO CMifIKyBaHHA, opraHisauii gianory 3 iHWUMN NIOLAbMNA,
W0 30PIiEHTOBAHO HA 34iIACHEHHSA MIXOCOBMCTICHOrO MOBNEHHEBOIO BMM-
BY, AOCATHEHHS MOCTaB/eHOi MeTU B MpoLeci B3aeMOAil 3 iHWMMKU 1i0ro
y4yacHMKaMu, NePeKOHaHHS TX y NpPaBUbHOCTI CBOIX AYMOK Yu iaei;

* AK (PyHAamMeHTanbHa Teopif Ta MUCTELTBO MOBAEHHS, Y fAKili gocni-
IKYHOTbCS 3aKOHW Ta npasBuia NobynoBu BCiX BUAIB MOBU;

* AK MMUCTEUTBO MWUCAUTU (HABYAHHA MOBJMIEHHIO B PUTOPULI 3aBXAu
nepefbayae HaBY4aHHA MUCNUTU, BUPaXKaTW B C/I0BaxX CBOK NO3ULIO);

* AK YYEHHS NP0 MOBMEHHEBE BWXOBAHHA O0COBMCTOCTI (puTOpUKA
cnpuse GopMyBaHHIO NIOANHU AK LiNiCHOT 0COBUCTOCTI 3i CBOTMU Mepeko-
HaHHAMMW 1 LiHHOCTAMMW, 34aTHOI BUKOPWCTOBYBaTM MOBY AK [AiOBUIA iH-
CTPYMEHT A1 opraHisayil B3aeMogil 3 iHW UMW N0 4bMN);



. SIK YYEHHS Mpo BCi poau, BUAW Ta )XaHPWU MOBMW B PO3BUHEHOMY iH(O-

pMauiiHOMy CYCMifbCTBI, af)Ke CyvyacHa pUTOpMKa He 0OMEXYETbCA nuLle
0paTOpPCbKOK MANCTepHICTHO, a i BUBYAE BCE PI3HOMAHITTA TEKCTIB, BK/IO-
YEHUX Y KYNbTypy.

Heob6XifHO TakoX 3ayBaXkUTW, L0 CyYyacHe MUCTELTBO KPACHOMOBCTBA, 3
0fHOTO BOKY, 'PYHTYETbCA Ha TPaMLIAX KNaCUUYHOT OpaTOPCLKOT LWKOAK, a 3
LpYyroro — Ha fopo6kax NcuMxonorii, N0orikv, KynbTyposoril, AKi fatTb 3MO-
ry NepekoHyBaTW B YOMYCb iHLINX MIOAEA He nuLle 3a 40NOMOro NOriYHMX,
ane it eMOLiiHO-NCUXO0MONiYHMX CNOCO6iB, 3 ypaxyBaHHAM IHAMBIAYaNnbHUX
ocobnmBocTei cayxadis. ToOMy Mif vac opraHisayii 0BONOAIHHA MainbyTHIMK
(haxiBUAMM KyNbTYPOK MOBJ/IEHHSA BaX/MBO, 3 04HOro 60Ky, BpaxoByBaTH ic-
TOPWUYHO-KY/bTYPHI HafbGaHHA nonepeaHiX NMOKONiHb 3 MUTaHb (DOPMYBaHHS
KpPacHOMOBCTBa, & 3 fpyroro — LIMPOKO 3anpoBajKyBaTu CyyacHi negarori-
YHi TexHonorii, AKi 4OMOMOXYTb iM YCMiLIHO OBONOAITA cneliafbHUMU MOB-
NEHHEBMMM 3HAHHAMM, BMIHHAMW Ta HaBUYKaMU.

1.2. CTpyKTypa KyJ/ibTYpU MOBJ/IEHHS.
Ti KOMyHIKaTUBHI 03HaKU

Y CTpYKTYpi KynbTypu MOBNeHHS Haykosui (T. BeseHkoBa, T. TOKMiHa,
C. TokmiH, O. MupoHoBa [12; 85] Ta iHLi) BUAINAOTL TPU TaKi KOMMOHEHTH:

1) HOpMaTUBHMWIA;

2) KOMYHIKaTUBHWIA;

3) eTn4HwmiA.

Mepwnii KOMNOHEHT KyNbTYpW MOBMEHHS BUABAAETLCA B TOMY, LWO
NOMHA BUCNOBAOE CBOT LYMKM 33 AOMNOMOrOK NEKCUYHMX 3acobiB, fAKi
MOBHICTIO BiANOBiAalOTb HOpMam NiTepaTypHoi MoBU. Lli Hopmu nogins-
IOTbCA Ha TaKi rpynu:

» mopdonoriyHi (3abe3neyytoTb MPaBULHICTb BUKOPUCTAHHSA PI3HUX
thopm cnosa);

* CUHTaKCWU4Hi (BigNOBifalOTb 3a rpamMoOTHe MOELHAHHS CNiB Ta IXHIX
(hOpM Yy CIOBOCMONYYEHHS /i peveHHs);

* C/IOBOYTBOPIOBasbHI (pPeryntotoTb NpoLec CTBOPEHHA HOBUX CiB uu
NEKCUYHUX 3Ha4eHb, WO MOXe BigbyBaTuCs 3a LONOMOrok adgikcauii, no-
€LHaHHA [BOX MOBHO3HAYHMX JfIEKCUYHUX OfWHUUbL, KOHBepcii, To6TO
TpPaHCMOo3uuii cniB 3 OAHIET YaCTUHM MOBM B iHLWY, Ta abpesiauiT;

* JIeKCMYHi (BM3HaAYatoTb MpaBuU/bHICTL BUBOPY CnoBa 3 HU3KU OfM-
HULb, 6/IM3bKMX 32 3HAYEHHAM YK 3a (POPMOIO, a TAKOX BUKOPUCTAHHA Oro
B TUX 3HAYEHHAX, IKi BOHO Mae B NiTepaTypHiii MOBI);

» optoeniyHi (AMKTYOTb NpaBuaa BUMOBW CAiB y NiTepaTypHiii MOBI);

* aKUEHTONOriYHI (BM3HAYAKOTb MPaBU/IbHI HAronocu B CNoBax);

* CTUICTUYHI (peryntooTb cnocobu BUKOPUCTAHHA NiTepaTypHOT MOBU
B Pi3HMX chepax CYCMiNbHOIO XUTTH, TO6TO BUGIP CTUIO MOB/IEHHS, BUKO-

PUCTaHHS Pi3HUX BMPaXKanbHUX OO0 MOX/IMBOCTEW: €KCMPECUBHUX, OLiH-
HUX, (PYHKLiOHabHUX TOLWO.

[OoTpumMaHHA HOpM niTepaTypHOi MOBM Ja€ 3MOry AOCATTM B3aEMOPO-
3yMiHHA MDK CNiBPO3MOBHUKaM 4epe3 Te, WO BMKOPUCTaHi C/ioBa MatTb
3aranbHOBIJOMe CMUC/IOBE HaBaHTaXeHHA. BogHouac ue 3abesneuye ecTe-
TUYHICTb MOBJ/IEHHEBOTO MPOLECY.

KOMyHiKaTuBHWIi KOMMOHEHT MOBJIEHHA OXOMJKOE Taki CknagHuku: 1)
BM3HAUYEHHSA METW KOMYHiKalil; 2) BUAINEHHA nparMaTUYHUX YMOB KOMYHi-
KaTMBHOrO akTy; 3) OCHOBM BMGOPY i1 OpraHisauii MoBAeHHEBUX 3ac06iB,
AKi 3yMOB/IIOIOTHCA BM3HAYEHOK METOK LbOro aKkTy Ta BofgHouyac (hopmy-
0Tb BifNOBiAHMI TEKCT AN5 MOro ycHoI Ym NMcbMOBOT peanisayii. Bignosi-
[4HO [0 UbOro, OCHOBHUMMW XapaKTePUCTUKAMM LPYroro KOMMOHEHTa Ky/b-
TYpU MOBNEHHS € Taki: 1) B3aeMOBIiAMOBIAHICTb  MeTU Ta3MiCTy KOMYHi-
Kauil; 2) afekBaTHe PO3YMiHHA MOBJIEHHEBMX Ta IHWMX iHAMBIAYyanbHUX
0Cc06/MBOCTe agpecaHTa i agpecara.

OTXe, KynbTypa MOB/IEHHA nepefbayvae HafABHICTb Y MIOAUHWN 30aTHOCTI
TOYHOrOo Bigbopy Ii yCBIAOM/IEHOTO BUKOPUCTAHHA B peanbHOMY akTi Chif-
KYBaHHS 3 iHW MW NHO4bMU TUX MOBIEHHEBUX 3ac06iB, AKi Hallkpalle Bifj-
NOBifalOTb KOXHIA KOHKPETHIN cuTyauil. Y LbOMY KOHTEKCTI Ky/nbTypa
MOBJ/IEHHA BU3HAYAETLCA TAKUMUN KOMYHIKATUBHUMY

1) HOpMaTWBHICTL, AK

2) NOTiYHICTb; i i

3) TOYHICTb; i

4) [OpeyvHicTb; | 8§

5) uunctoTa; i , yol

6) BMpasHiCTb; \ F— -

7) 6aratcTBO Ii pi3HOMaHITTS

HopmaTuBHiCcTb. MpaBuibHICTb — 0fHa 3 BU3HAYHUX 03HAK KYNbTy-
pv moBneHHA. B.l. Janb nosicHoe «lMpaBWAbHWIA, COrNacHbin cb Npasuna-
MW, Ha HUX OCHOBAHHbIA, UMbOTBeYaloWMNii, UAN NO NpaBuNaMb CAenaH-
Hbiil». 3a TNYMayeHHAM Cy4YaCHWUX CMOBHUKIB, MPaBUSIbHUIA:

1) Akunii Bignosigae LiiCHOCTI;

2) AKwWiA BiLNOBIfAE BCTAHOB/IEHMM NpaBuiaM, HOpPMam;

3) 6e3noOMUNKOBUIA.

Hopwma (MOBHa) BM3Hauyae nitepatypHy MoBY. MOBHi HOpMM — «Le
MPWIAHATI B CYCNiSIbHO-MOB/IEHHEBIN NPaKTULi OCBIgYeHUX N0AeA npasnnia
BMMOBW, rpamaTuWyHi Ta iHWIi MOBHI 3acobu, npaBufia CNOBOBXWBAHHA»,
oporpadiyuHi npasuna gns NUCEMHOr0 MOBNEHHA. OTXe, HOpPMHU KaTte-
ropis ictopuyHa, 3miHHa. BOHU TiCHO MOB’A3aHi 3 CUCTEMOK KOHKPETHOT

MOBW, iICTOPWUYHO i coLiaibHO 3yMOB/EeHi. [lit04n B KOHKPETHWIA Yac siK cTa-
6iNbHi, BOHW BCe XX AMHaMIiYHI | MOXYTb 3a3HaBaTu 3MiH. AKLLO B opdoenir,
rpamMatuui HOPMMW OPIEHTYIOTHCA Ha 3pa30oK, MOAe/b, eTanoH, TO B fieKCMLi
BUSIB, peani3alis HOpMMU MiANOPSAKOBYKOTHCS LWE A 3MICTOBI, 3anexarb
B KOXKHOMY KOHKPETHOMY BWMaAKy Bif KOHTEKCTY, a/Ke TifIbKU B HbOMY



NpaBuMNbHO MOXHA BUKOPUCTATU CUHOHIMW, NapoHiMu, (paseonoriamu.
CTUNICTUYHI X HOPMW PErynoTb «3acTOCYBaHHA CTUMICTUYHO Ta eKcnpe-
CMBHO 06apBneHUX abo HelTpanbHUX MOBHUX 3aco6iB BifMOBIAHO A0 3MicC-
TY N MeTW MOBMEHHSA, YMOB CMifIKyBaHHSA, BUMOT >XaHpy Towo». Mpasuna
— Le «MOJIOXXEHHS, SKi BUPaXXatoTb NEBHY 3aKOHOMIPHICTb, MOCTiliHe cniB-
BiAHOLIEHHA MOBHMX ABULY, abo SiKi NPONOHYOTb AIK HOPMATUBHWIA KOHKpe-
THWUI cNoCi6 BUKOPUCTAHHA MOBHUX 3aC06iB Y MUCEMHOMY i YCHOMY MOB-
NEHHI».

OTxe, Ue TeX KaTeropis icTopuyHa — 3MiHA B CJIOBHUKY uu
B rpaMaTuyHiil CMCTEMi MOBWM MPM3BOAMTbL A0 3MiHM npaBwuf, 60 BOHM MoO-
BUHHI TeX BiATBOpIOBaTW PO3BUTOK MOBW. [pasBuna rpamaTuyHi pery-
NIOK0Th 3aCTOCYBaHHA (hOPM CNiB 3aN1eXHO0 Bif CN0BO3MiHU (i CNOBOTBOPY),
CUHTAKCUYHUX KOHCTPYKLIA (Y TOMY 4MCAi pi3HUX TWUNIB 3B’A3KY MiX CNO-
Bamu, Hanp., Npu y3rofXXeHHi, KepyBaHHi, B pi3HUX TuMax cknagHonigpag-
HUX peyeHb, BiJOKPEMNEHNX 3BOPOTIB TOLL0)

e oporpaiyHi — cToCYylOTbCA (BM3HAYalOTb) HanmUcaHHA CliB Ta iX
thopm;
* MYHKTYyaUiiHi — KOperywTb NOCTaHOBKY PO34iN0BUX 3HaKiB BiAmno-

BifHO A0 3MiCTY i (hopmm peanizoBaHOl 3acobaMy MOBU AYMKK, ypaxyBaHHA
MeTW BUCNOBJIIOBAHHS.

B.M. onoBiH NPOMNOHYE PO3Pi3HATU TaKi CTPYKTYPHO-MOBHI TUMY HOPM:

* HOPMW BMMOBW PeryniooTbL BUOIP aKyCTUYHUX BapiaHTiB (DOHEMMU
abo QoHem, siKi 4eprywTbcsi (Hamp.,MoXHa (feku'ilia) — He MOXHa
(n'eku'iia), MoXKHa (4ac) — He MOXHa (4'ac));

* HOPMW HaronowyBaHHA PeryniTb BUOIp BapiaHTiB po3TallyBaH-
HA | NepemilleHHs HaronOLWeHOro CKnagy Cepej HeHaronoweHux (Hamp.,
MOXHa af>Ke i af>Ke, 3aBXK/M i3aB>X[W; He MOXHa [OBiNIbHO aTnac i aT-
nac, 60 nepwe o3Hayae «3ibpaHHs KapT», a Apyre — Ha3Ba TKaHWHW); Tpe-
6a KinomMeTp, HOBUIA, CTapUid, yKpaiHCbKNiA)',

* HOPMM C/IOBOTBOPEHHS PerynotoTb BMGip Mopdem, ix posTawyBaH-
HA i CNOMyYeHHA Yy CKnafi HOBOro cnosa (Hamp., MOXHa MaTepuH, maTe-
PUHCbKWIA, ane He MOXHa MaTepsHWA, MOXHa cnocTepiray — He MOXHa
cnocTepiranbHUK, CNOCTEPE>KYBay; MOXHA MPO30BUI — He MOXHa (3acT.)
nposaiuHuit);

* HOPMW MOPMONOriyHi perynooTb BMOIp BapiaHTiB MOP(OJIOTriYHOT
(hopmu cnosa i BapiaHTIB 1T MOEAHAHHA 3 iHWKWMWU croBaMu (Hamp., MOXHa
.MaTepiB, He MOXHa AonoBiAis (Tpeba AoNOBifei), MOXHA MO-yKPATHCHKY i
Nno-yKpaiHCbKOMY, He MOXHa No-HalWHCbKW (Tpeba Mno-Hawomy), MOXHa
MOBEH KOJI0C, HE MOXHa NoBHa Konoca (TibKW MOBHOr0), MOXHa 6paTis, He
MOXHa CecTpiB, MOXHa 3efieH, ApibeH, He MOXHa cTap, Monog );

* CMHTaAKCWU4YHi HOPMUW peryniotoTb BUGIp BapiaHTiB NMobyAoBK npoc-
TUX | CKNafHWUX pedyeHb (Hanp., MoxHa «Konu ymtaew LleByeHka, cepue

CMOBHIOETLCS GONEM 3a A0MI0 Kpinaka» — He MOXHa «YuTtawoun LLeBueH-
Ka, CepuK...»;

* HOPMW JIEKCUYHI perynioTb BMOGIp cnosa BiAMOBIAHO [0 3MiCTy
i METW BUC/IOB/IIOBAHHA (Hanp., MOXHAa AEKOpauiliHWi | He MOXHa gekopa-
TUBHUNA, AKLWO AETbCA MPO NATYHKN Ha CLeHi; MOXHa pATYBabHUK i He
MOXHa PATIBHWUK, AKWO MOBUTLCA MPO nocafy; He APYK, a npeca, AKWO
AoeTbCca NPO CYKYNHICTb NepioAnYHUX BUAaHb, 60 ApYK — Le npouec Bu-
roTOBNAEHHA APYKOBAHOr0 TBOPY TOLLO);

* HOPMM CTUAICTUYHI perynoloTe BMBIp cnoBa abo CUHTAKCUYHOI
KOHCTPYKLiT BiANOBiAHO LO YMOB CMiNKYBaHHA i CTUAO BuUKnagy (Hanp.,
PO3Pi3HATU, a He AndepeHuitoBaTW — B PO3MOBHOMY CTUJi; MOpe Ay>Ke
rnuéoke, a He rMMBoYeHHE MOpPe — B HAYKOBOMY CTWAI; Y 3B A3KY 3 TuM,
wo..., a He 60... — B oQiuiiiHO-ginoBOMY CTUAI).

JIorivHicTb MOBJIEHHA. HK BijOMO, MpoLEec MOBNEHHEBOT AifNIbHOCTI
Mae TpW piBHI: MUcAMTeNbHWIA (AOMy BnacTUBi aBTOMaTU3M Ta iMMNpoBi3a-
i), NeKCUKo-rpamaTuyHnil i POHONOTIYHWUIA, agKe B AifNbHOCTI CBijOMOC-
Ti M0AVHY BifbYBAETLCA TBOPEHHSA, PO3NOLiNA, 0OMIH, CNOXWBAHHA 3HAHb.

NoriyHnit — ue mucnutenbHWit. CNOBHMKM fal0Th Taki TAYMAYeHHs Cnosa
NOTiYHMiA: 1. cTOCYETbCA 40 NOMIKN (HAyKW NP0 3aKOHW | (HOPMU MUCAEHHS); 2.
y AKOMY € BHY TPILLHA 3aKOHOMIPHICTb; PO3YMHWIA MOCNILOBHWIA.

JIOTIYHICTb fIK 03HAaKa KyNbTYypu MOBNEHHA OPMYETHCA Ha PiBHI «Mu-
CMEHHS — MOBa — MOBJIEHHA» | 3a/1eXUTb Bif CTyNeHA BOMOLIHHSA Npuiio-
Mamy po3yMOBOT AiANbHOCTI, 3HAHHA 3aKOHIB NOTiKM i 'PYHTYETbCA Ha
3HaHHAX 00’€KTUBHOI peanbHOT AiCHOCTI, TO6TO MepebyBae B TiCHOMY
3B’A3KY 3 TOUHICTHO.

J1oTivHICTb (Tak camo, K i TOUHICTb) 6yBae NpefMeTHa i MOHATINHA.

MpegMeTHa NIOTIYHICTL NoMArae y BignoBigHOCTI CMUC/IOBUX 3B A3KIB i
BiJHOLIEHb MOBM Y MOBJ/IEHHI 3B’A3KaM i BiJHOLIEHHAM NpeiMeTiB i ABULY Y
peanibHiA JiicHOCTI. JIOTIYHICTb MOHATINHA € BifOOPaXEHHAM CTPYKTYpM
NOTIYHOT AYMKM | NOTiYHOro 1i PO3BUTKY B CEMaHTUUYHMX 3B’A3KaX efleMeH-
TiB MOBW Y MOB/EHHI. MpeagmMeTHa i NOHATIAHA TOYHICTb, MPeAMETHO | no-
HATIHA NOTIYHICTL NepebyBalTb Y B3aEMO3B’A3KY, afie AKWO MOHATIHA
TOYHICTb 6e3 npeAMETHOT HEMOX/MBA, TO MPefMEeTHa NOriYHICTb YacoMm
MOXe 1 He icHyBaTu (Hanp., y Kaskax, XyAOXHili (aHTacTuui, aneropisx,
HaBMWCHE CMOTBOPEHUX CY/DKEHHAX, MOMWIKOBMX 3 HayKOBWX [OCNifiB
Towo). MpoTe NOHATIAHA NOTIYHICTbL Y BCIX UMX BUMajKax MOBUMHHA 36epi-
ratucb. | He CyTTeEBO, IKMM CMOCO60M 34IACHIOETLCA Mi3HAHHS — IHAYKTU-
BHUM 4u AefYKTUBHUM (TOOTO MepCneKTUBHWIA YU PeTPOCMEKTUBHUMA Xifj
OYMKW): CMWUCNOBa MOFOAKEHICTb YaCTWH BWUCNOBIOBAHHA MOBWHHA 6yTH
LOCATHYyTa.

OTXe, NoriyHe MOB/EHHA (POPMYETHCA Ha OCHOBI: 1) HaBUYOK (BMNpas-
HOro X 3aCTOCYBaHHA) NOTIYHOr0 MUC/IEHHSA, CMPAMOBAHOIO i Ha Harpoma-
OXXEHHSA HOBMX 3HaHb (NOTiKW Ni3HAHHA)I Ha Nepefayvy LUX 3HaHb crisbeci-
[LHWUKOBI; 2) 3HaHHA MOBHMX 3ac06iB (i HaBiTb N03aMOBHUX — MIiMiKM,
XEeCTiB), AKUMW MOXXHa 0(hOPMUTU AYMKY; 3) BONOLIHHA TEXHIKOK CMMUC-
NOBOT 3B’A3aHOCTI, TOOTO /IOTIKOK BUKNafdy, NpW AKilA He BUHUKAE Cymnepe-
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YHOCTeW y mMexax Linoro Tekcty. KoxeH (hakTop YAOCKOHaETbCA BMNPO-
LOBX XUTTA NIOAUHK, | AKLWO NOTiKYy BMKNaLy MOXe KOHTpOnBaTh OTo-
yeHH# (giTeld Ti HaBYalOTb 4OPOCAI, yunTeni)

TOYHICTb MOBMeHHA. CNifKyBaHHA MOX/IMBE He fihe 3aBAsKU TOMY,
WO CNiBPO3MOBHMKMN FOBOPATb OAHIEHD MOBOK, & i TOMY, WO 328 KOXHUM
CNoBOM 06MABI CTOPOHM 6ayaTb OAWMH i TOM e NpeaMeT peanbHOT giicHOC-
Ti, 0OfHaKOBI 06’€KTUBHI 3B’A3KM i T.4., TOBTO Ha3nMBalOTb NPesMeETU, ABU-
Lwa, NpoLecu TOYHO.

TOYHMM MOXKHA Ha3BaTW Take MOBJIEHHA, KON BXWTI C/10Ba MOBHICTHO
BifNOBiJAOTb X MOBHUM 3HAYEHHAM — 3HaYEHHS, L0 YCTaIUINCL Y MOBI
B AaHW nepiog il po3BUTKY. « TOYHICTb MOBNEHHS, — 3aBaxye b.M. Nono-
BiH;  3aNeXWTb He nuwe Bif BM6GOpyY cniB, a ii Bif YMiHHS ab0 HEBMIHHSA
aBTopa CTpOro 3iCTaBUTU CNOBO i MPeMET, CM0BO i Ait0, CNI0BO i NOHATTA».

[opeyHicTb MOBNEHHSA.

[opeuHnin — ue Takuid, Wo Bignosigae cuTyauii cnifKyBaHHS, OpraHi-
30BYE MOB/IEHHA BifAMOBIHO A0 METW BUC/IOBMOBAaHHA. OTXe, JOPEUHICTb
— L€ 03HaKa Ky/nbTypu MOBJIEHHS, fKa OpPraHi3ye MOro TOYHIiCTb, NOTiY-
HiCTb, BUPA3HIiCTb, YACTOTY, BUMarae Takoro fo6opy (nigbopy) MOBHUX 3a-
co6iB, L0 BiANOBIfaOTb 3MICTOBI Ta XapakTepoBi eKCnpecii NoBiLOMMNEHHS.

YMiHHA BubGpaTu Halibinbw Baany opmy CRifKyBaHHS, IHTOHALiAHY
TOHANbHICTb, IEKCUYHI 3aC06M (DOPMYETLCA | MPAKTUKOK MOBJIEHHSA, | NCU-
XOJOTi€0 NOLACbKNX CTOCYHKIB.

3a HayKOBUMMW JaHUMU, aKTUBHUIA CMOBHUK CYy4acHOT NHOAUHU KONWBa-
ETbCA NPUGMN3HO B Mexax Bif 9 fo 13 Tuc. cnis. Ang NOPIBHAHHA MOXHa
HaBeCTW aHaNOriyHi AaHi NpPo KiNbKiCTb aKTUBHUX CMiB BUAATHUX NiTeparto-
piB. Tak, 6yno nopaxoBaHo, WO Yy cBOiIX TBOpax CepBaHTeC BUKOPUCTaB
6nmn3bko 17 Tuc. cnis, Wekcnip — 61u13bko 20 Tuc., C. €ceHiH — 6/13bKO
19 Tuc., a O. MywkiH — noHag 21 Tuc.

OcKinbkn 6araTCTBO MOBNEHHS 3aNeXUTb NepeayciM Bif C/IOBHUKOBOIO
3anacy NAuHKU, NOCTiHa poboTa Haf MOro po3MpPEHHAM € BaX/MBUM
NMOKasHWKOM Ti MOBNEHHEBOT KyNbTypu. BulleHassaHa XxapakTepucTuka Mo-
B/IEHHA BW3HAYaETbCHA TaKOX CMWC/MOBOK HACUYeHIiCTIo cnoBa, TO6TO Bpa-

XYBaHHSIM 1A0ro 6arato3Ha4yHoCTi. 3p0o3yMino, WO ciyxayi MalTb YiTKO po-
3yMiTW, WO MaB Ha yBasi afgpecaHT MOBIAOM/IEHHS B KOXHWA MOMEHT
KOMYHIKaTUBHOIO aKTy.

3BuYaliHo nig 4ac NPOMOBM fHOAMHA CNUPAETLCA fiMLIEe Ha OfHe
3 MOX/IMBUX 3HauyeHb Harato3HayHoro cnoea. OfHaK y MEBHUX CUTYaLifx
BUKOPMCTaHHS 6arato3Ha4yHoCTi, BUCTYNalo4yM NpuinoMom 3b6aravyeHHs 3mi-
CTY MOBW, MOXe 3Ha4YHO NiABUWUTU e(heKTUBHICTb KOMYHIKaTUBHOIO Npo-
Liecy.

Hanpuknag, y noci6Huky J1. BeefeHcbKol [16] HaBoauThea 6araTto Li-
KaBUX NPUKNagis, SK MOXHa BNYYHO «06irpaTu» 6araTo3HayHiCTb LeAKUX
cniB. be3cyMHIBHO, HaBefeHI HVKYe Ppa3n 3aiHTPUryoTb 6yab-SKOro cny-
xaya: «J/IOH4OH 6YyB BpaXeHWil y NpsMOMY Ta MEPEeHOCHOMY 3HaueHHi»,

«MpaBuTenb BiAropoAMBCA Bif CBOr0 HapoAy B NPAMOMY Ta MepeHOCHOMY
3Ha4YeHHI», «[MepwnmMn 3po0buny cnpoby NPUKapMaHUTW npanop HaWbiNbLI
npasi. MpnyoMy NpMKapMaHWTU He NWLle B MEPeHOCHOMY, ane i y npamo-
My 3Ha4YeHHi». 3pO3yMmifo, WO Ha Nepwunii NOrna4 BUCAOBAEHI (pasun 3aa-
I0TbCA abcypaHuMuK. OfHak i3 NPOAOBXeHHS po3noBifi 3 AcyBanocs, Wo B
neplwii i3 HMX iWwnoca Npo nagiHHA xmapouyoca B JIOHAOHI, y Apyrid —
npo Te, WO NpaBuTenb 3abapukafyBaB CBOK Pe3neHLilo AK (opTeLto, a B
TPeTili — Lo NpeAcTaBHUKMN OAHIET 3 NpaBMX NapTii HOCATb Y HarpyaHux
KULLEHAX HOCOBUYKW i3 3ipKOBO-CMYracToi TKaHUHU. K BUAHO, Yy HaBefe-
HUX MpUKNagax opaTtop BMNpaBAaHO PO3LIMPUB CMUCNOBUIA 06CAT CAiB, Ha-
[laB IM HOBOTO 3Ha4YeHHA.

OTXe, y npoueci po3WnpeHHa CBOro akTUBHOIO 3anacy chnie (axiselb
Ma€ HamaraTucs 3acBOiTW BCi IXHI CEMaHTUYHI CMUCIN Ta 3HaYeHHSA. Jlnwe
3a L€l YMOBU B KOXXHOMY KOHKPETHOMY BMNagKy BiH 3MOXe migibpatu Ti
cnoBa, AKi 6ygyTb 3By4aTV HalibiNbL NEPeKOHNNBO B KOHKPETHIWA cuTyauii.

LLlo cTocyeTbCA OCTAHHLOIO 3 Ha3BaHWX KOMMOHEHTIB KynbTypu MOB-
NEHHA — €eTWYHOro, TO LEeiA KOMMOHEeHT BignoBigae mnepeaycim 3a
PO3B’A3aHHA TaKWX [BOX BaX/IMBWUX 3aBAaHb: 1) KoAudikalii HOPM MOB-
NeHHA Wwoao npasun Mopani (cnocobiB BUPaXXEHHA MOAaNbHUX Uinei cnin-
KYBaHHS: Haka3y, MpOXaHHs TOLLO0, 3BEPHEHHs /t0f4el OANH A0 OAHOro Ta
iH.), 2) BU3HAYeHHS MOXNMBOCTI BUKOPUCTAHHA NEBHUX CniB, ¢pa3 (Kap-
FOHHWX, nanusmx Towo). OCKIiNbKM MOAaNbHUA CMUCA € BUPAKEHHAM
0COOMCTICHOT CYTHOCTI YYaCcHMKIB KOMYHiKauii, kogndikauis cnocobis Bu-
pPaXeHHS LUUX MOZanbHUX CMUCAIB (a Le BXOAWTb B €TUYHUIA KOMMOHEHT
MOBJ/IEHHA) 3HAYHOK MIpPOK0 3YMOBJ/IKOE, IKi came B3aEMOBIAHOCUHU ByAyTb
BCTAHOB/IEHI MK y4aCHWKaMU CMifKyBaHHSA: OQiLiliHi Yn gpYXHi, WaHo6-
NVBI YU Hi.

KynbTypa MOBNneHHa nepepgbavae, WO BiJHOCMHM MiXK CMNiBPO3MOBHM-
KaMu MOBWMHHI 6yayBaTUCA Ha OCHOBI 3aranbHOMOACLKUX MOpasbHUX
YCTaHOBOK. [1if Yac MOBJ/IEHHEBOIO MPOLECY BPax0BYOTbCA TakKi YUNHHUKU:
B O(ILIAHIA yn HeodiliHIl cuTyauii BigbyBaeTbCA po3MOBa; posib agpeca-
Ta 1 agpecaHTa B KOMYHIKaTUBHOMY akTi; BiK | cOLiaNbHWIA CTaH KOXHOMO
yuyacHMKa; CTyniHb X 3HallomMcTBa MiX C060t0 TOW,0. BaxnMBo TakoX
nam’aTaTu, WO B MOBHUX TPajuLifx Ta eTUYHMUX 3a60poHax y npescTaBHU-
KiB Pi3HMUX HapOoAiB iCHYIOTb CYTTEBI BiAMIHHOCTI, KOTPi He 3aBXAu fatTb
3MOry A0C/NiBHO MepeknacTu AYMKY 3 OfHIET MOBY IHLLOHO.

[0NI0OBHOIO METOH  BWABNEHHS  JIIOAUHOK  KYNbTYPU  MOBJ/IEHHSA
€ 3abe3neyeHHa eeKTUBHOCTI CMiNKyBaHHA, TO6TO ONTUMANbHUM YUHOM
[LOCATHEHHS MonepeAHbO NOCTaBNEHUX KOMYHIKATUBHUX Lifei. | xou rono-
BHY pO/b Y LbOMY MpPOLECi Bifirpae KOMyHIKaTUBHWIA KOMMOHEHT, BaXK/IMBO
3a3HauMTH, WO peliTa KOMNOHEHTIB € TAKOX 3HAYYyLUMU.

A>Ke iTHOPYBaHHSA NePLLIOro 3 HUX — HOPMaTUBHOI0 — MOXe Npu3Be-
CTW 00 HENOPO3yMiHb MK NOAbMU. Tak, Hanpuknag, AKwWo ocoba 3amicTb
3arasbHOBIZOMOr0 C/0Ba BUKOPWUCTAE Y CBOIA MPOMOBI AKWIACb ManoBigo-



MWUIA TEPMIiH, AiafleKTHE YM XAProHHe cfoBo, TO Ti CNiIBPO3MOBHUK HaBpAaf
UM afileKBaTHO cnpuiime Ti AyMKY. Y LbOMY pasi 3HUXXEHHS pe3y/bTaTUBHO-
CTi CRifIKyBaHHS MOXKE Tak0X crnocTepiraTuca i yepes Te, LLO BUKOPUCTaH-
HA HEHOPMOBAHOT JIEKCUKW CBIZYNTb MPO HU3bKWUIA piBEHb OCBIYEHOCTI NtO-
OVHW, a g, Y CBOK Yepry, MPOBOKY€E (hOPMYBaHHS BifNOBIAHOIO CTaBNeHHS
[0 HeT 3 6OKY CNiBPO3MOBHUKA.

AHanoriyHo HeraTMBHO BMNAMBAE Ha YCMIWHICTb  KOMYHiKauif
 NOPYLIEHHA €TUYHUX HOPM CNiNKyBaHHSA. Busasu rpy6oro craBieHHs 10
napTHepiB CNiNKyBaHHSA, 3BEpPHEHHA 40 HELEH3YPHOT Nailkn yn fonyLieHHs
IHWNX HEraTUBHUX ABULY, Y MpoLeci KOMYHIKaLiT MoXe B3arafi npumycuTu
X MPUNUHUTL CNINKYBAHHS.

Ha nigctasi BMLLEBMKNAAEHOrO MOXHA NiACYMYBaTK, LLO JOCATTU Hali-
6inblioro ehekTy B CMiNKYBaHHI MOX/IMBO NMLIE 3a YMOBU rapMOHIHOro
MOEAHAHHA BCiX TPbOX MepeniyeHNX BULLE KOMMOHEHTIB MOB/IEHHEBOI
KynbTypu. TinbKu B TaKOMY BuUMagKy 3abesneuvyeTbcsa npaBuiibHa OpraHi-
3alis TMX MOBIEHHEBUX 3ac06iB, fKi B KOXHili KOHKPETHIA KOMYHiKaTuB-
Hili cuTyauii faloTb 3MOrYy JOCATTU HAMKpaL,oro pesynbrary.

1.3. BepbasibHi 1 HeBepbasibHI 3acobu opaTopa

AK 3ayBaxylTb HaykoBui (H. BeteHko, H. BonkoBa, O. [oilixMaH,
T. Hageina, A. MaHdinosa, . Caray, O. Cepatok, @. Xminb [15; 19; 22; 57,
72; 77; 88] Ta iH.), y npoueci KOMyHiKaLii nepegaya iHopmMauii BigbyBaeTbca
3a JONOMOTrOK ABOX 3HAKOBMX CUCTEM — BepbanbHOi i1 HeBepbanbHOI. Bepba-
NbHa KOMYHiKauisa (Big nat. yerbalia — cnosecHuwil) nepegbavae Linecnpsimo-
BaHy nepejayy NeBHOrO MOBIAOMMEHHA 3a LOMOMOroK cnis. MoOBHa CTOPOHa
KOMYHiKaLii Mae iepapxiuHy CTPyKTYypy (Big (OHEMM [0 TEKCTY i iHTEPTEKCTY)
 BUCTyNae B Pi3HUX CTUAICTUYHMX Pi3HOBMAAX (PO3MOBHa i1 niTepaTypHa Mo-
Ba, AiaNeKTu i COLIONEKTH, Pi3HI CTUAII Ta XaHpw).

MoBneHHs1 (MOBa) € Hainbinbl yHiBepcanbHMM 3acobom peanisauii Ko-
MYyHiKauil. Mig yac KOMYHiKaTMBHOro npouecy noguHa obupae 3 Nong Mo-
XNVMBUX MOBNEHHEBMX 3ac06iB Ti, AKi BOHA BBaXAE HaibiNbll JOPEYHUMM
0N KOHKPeTHOT cuTyauii. 3po3ymino, wo obpaHi 3ac06M MOXYTb CMPUATK
YCMIWHOMY AOCATHEHHIO MOCTaBAEHWX KOMYHIKaTMBHMX Lineid, abo, Ha-
BNaku, He CnpusTK.

TpaHcnauis iHopmauil Bif KOMyHiKaTopa 40 peuunieHTa Hacamnepes
BUMarae, Wo6 ocTaHHbOMY 6ynu BifoMi nepedaHi oMy 3HaKu Ta 3akpin-
NeHi 33 HUMK 3Ha4YeHHs. |HWKMK cnoBamu, BepbanbHa KOMYHiKalis nepeg-
6ayae NpUAHATTA Ti yYaCHMKaMK €AUHOT CUCTEMMW 3Ha4eHb cnis, TO6TO 36i-
ry CUCTeM KOAyBaHHS i fekofyBaHHA iHopmaLii.

OpHak nepegaya iH(opmaLii HaBiTb Ha OCHOBI EAVMHOrO AN NapTHepiB
Mo KOMYHiKaLii Te3aypyca He rapaHTye afjleKkBaTHOro CNpUAHATTS peuunie-
HTOM nepegaHoi Womy iHdopmayii. Ans Lboro MoXyTb 6yTu pi3Hi npuuun-

HW: couianbHi, BiKOBI BiAMIHHOCTI MiX y4yaCHMKamu KOMYHikKauil, y cuny
AKUX BOHU MOXYTb MO-Pi3HOMY TPaKTyBaTu 3MICT MOBIfOMNEHHSA, HEJOMIKN
B cCaMOMY (DOpMYNtOBaHHI ifei um Ti nepegadi Towo. ToMy BaX/nMBow mne-
pesyMOBOH YCNILWHOT TpaHcaaLii iHhopmawii € BUKOPMUCTaHHA 0cobamu He
AUWe iSeHTUYHUX NEKCUUYHWUX | CMHTAKCUYHUX CUCTEM, ane i HaABHICTb
O[lHAKOBOr0 PO3YMiHHA HUMU KOMYHIKATUBHOT CUTYaLil.

[na ycnilwHOT NeKCUYHOT KOMYHIKaL il BaXX/IMBO TakKOX, W06 He TiNbKu
i1 TpaHcnATOp, ane i peunnieHT BUCTYMaB akTUBHUM Cy6’eKTOM. TOMY BU-
CTyN MOBWMHEH MaTu CNPAMOBaHWiA XapakTep, TO6TO OpPiEHTYBAaTUCS Ha KOH-
KpPeTHUX Ntofeid, BpaxoByBaTh IXHi 0COOUCTI MOTUBMW, LiNi i HacTaHOBMU.

3BMYalHO B npoueci KOMYHiKauii Bif0yBaeTbCs He NuLIe TpaHCasauis
MoBiJJOMNEHHS BiJ OAHIET 0COOM A0 iHWION, a 1 aKTUBHWUIA B3aEMOOOMIH iH-
(hopmauierd MiXX HUMW. Bifble TOro, NOBHOLIHHWIA KOMYHIKaTUBHUIA akT,
KpiM B3aEMOIH()OpPMYBaHHSA, nepefbadae TakoX BignpayloBaHHA Yy4acHMW-
Kamy Bepb6asibHOI KOMYHiKaLii 3araflbHUX 3Ha4YeHb Ha OCHOBI CRiSIbHOTO
OCMMC/IEHHS, OCATHEHHS CYTHOCTI i CeHCY MeBHOro 06’ekTa. Y CBOK uep-
ry, pesynbTaToM Takoro Bep6asbHOro KOHTaKTy € 3abe3neyeHHA BMAUBY
NOAER Ha NOBEAIHKY IHLUMX.

Baxnueum acnektom BepbanbHOT KOMYHIiKaLil € Te, WO Ha OCHOBi BU-
CTYNny B CnyxadiB (hOpPMYeTbCA MEBHe BPaXKeHHA Mpo opartopa fAK ocobuc-
TiCTb i AK NpoecioHana. binblwe Toro, Ak gosenun gocnigxenHa (P. Bepge-
pbep, . MoueBuos [17; 64] Ta iH.), geTani OyAb-AKOT NPOMOBMK NIOAUHK
OTOYEeHHS LWBUAKO 3abyBaE, ane 3araibHe BPaXKeHHS NPo Hel Moxe 36epira-
TUCHA LOCTATHbLO AOBIO.

Hanpuknag, B amepuKaHUiB 3anMwmancs cnoragu npo P. PeiiraHa fiK
Npo TanaHOBUTOro nonitTuka W opatopa. XXypHan «Tiwe» HaBiTb Ha3BaB
MOro ogHUM i3 HaBMAaTHIWMX MOMITUYHUX NigepiB mopag 3 Y. Uepuun-
nem, M. Fangxi it M. J1. Kinrom. OgHak e)eKTUBHICTb BNAMBY TOrOYacHO-
ro npesugenta CLLUA Ha nepeciyHUMX rpomMagsaH MosiCHOBANAacs He CTifbKU
3MICTOBHICTIO Oro BUCTYMIB, CKiNbKM C(HOPMOBAHICTIO YMiHb OpraHisyBa-
TN edpeKTUBHe MOBiLOM/EHHS 3a AOMOMOrO OfHIET YN KiNlbKOX KOPOTKUX
(hpa3 («MocTaBTe cO6i NUTaHHA, YM CTano BaM Kpallie CbOrofHi, HiX 4YoTU-
PV POKU TOMY?»), a TaK0X [JEMOHCTpaLi€l0 LiHHOCTEN, AKi Manu 3aranbHo-
CyCninbHUIA xapakTep. J1aKOHIYHI, 3MICTOBHI, Y4iTKO CHOPMY/IbOBaHI BMCO-
B/IIOBAHHA CMPaBAAAN [OCUTb CWUbHE BPaXEHHA Ha OTOYEHHS, TOMY
GiNbWicTb amepuKaHLUiB He MOAINANM LYMKY >XypHanicTis npo Te, wo P.
PeiiraH mMae xapu3my, ane He BMi€ BUKnagatu ¢aktu [95].

MoscHiolOuM heHoMeH nigepcTBa P. Peiirana, A. LUnesiHrep nigkpec-
noBaB: Wo6 6yTn ycniwHUM, NPe3neHT Mae BMiTU YiTKO MPOJEMOHCTPY-
BaTW rpomagaHam CBOE GauyeHHs CUTyalii Ta BNacHy cCTpaTerito, a Takox
MOACHUTW CYCMNIiNbCTBY MPUUYUHK CBOIX Aiil. MoOpiBHIOOUYM Npe3naeHTIiB IX.
KapTtepa Ta P. PeiiraHa, aBTOp KHUIW 3BepTaE yBary Ha Te, L0 MepLuni i3
HUX MaB He3aneXHi Mornsgv i HamaraBcs MPOBECTM HU3KY peopM y BHY-
TPIiWHIMA Ta 30BHIWHIA NOAITMLI, OfHAaK BiH He MOMO6MAAB Ny6AIYHUX BM-



cTynis. Ak pe3ynbTat — ioro nonynapHicts y CLLIA 6yna Hu3bKOM, a ycC-
MiXyM Ha NOCTY Mpe3nfeHTa — He3HAYHUMU. Y CBOIO Yepry, 06CAr 3HaHb y
P. PeiiraHa 6yB MeHwWwuM, HiX y k. KapTepa, ogHak BiH yMiB 3axonitoBa-
™™ ny6niky. 9K Hacnigok — peiTuHr P. PeiiraHa He nmagaB HaBiTb micns
YyXBanu HUM MPOBaNbHUX PilleHb, a 3aranbHi JOCATHEHHA Ha MOCTY Mpe3un-
feHTa 6ynu 6inbwumm, Hix y Jx. Kaptepa [96].

IHWWA aMepuKaHCbKUA npe3naeHT — k. Byw-monogwwii, HaBnaku,
CTaB BiJOMWM He CTi/IbKM CBOTMU EKOHOMIYHMMMW A MONITUHHUMU PilLEHHSA-
MW, CKiflbKy abCcotoTHO abcypaHnmMuy dpasamu, SKi 4acTo NpUMyLIyBann ino-
ro cniBpo3MOBHMKIB HISIKOBITU. Y Pi3HUX KpaiHaxX HaBiTb HEOAHOPA30BO Ny-
6nikyBanunca 36ipku Tak 3BaHUX «BYLLIN3MIB», Haf AKUMU CMIOTbLCA JoTenep.
AK e MOXHA OLiHUTK TakKi 0ro CNOBECHI «WeAeBpu»: «HAKWO MU He Mo-
YHEMO BiliHY, TO PU3MKYEMO Mporpatn», «lMpo He3aKOHHICTb Ail HaM Tpeba
roBOpUTU TakK, HEMOBOM Ti B Hac HeMae», «Mu roToBi BecTu poboTy 3 060ma
CTOPOHaMK, W06 3HU3UTY piBEHb TEPOPY A0 PiBHA, MPUAHATHOrO Ans 060X
CTOpiH», «AMepuKa npucTtpacTunaca ao Hagtu» Towo. Ak Bigomo, Ax. by
PErynsipHo O40/HOBaB XiT-riapafn HalbiNbW MNPUMITHUX UWMTAT POKY, Nigro-
TOBJ/IEHUX pefakTopoM Yaie Book olrOuoiaiionk ®. LLanipom.

LlikaBo, L0 40 LUbOro CAMCKY NOTpanuan i BMCMOB/OBAHHS iHWUX Bi-
jomux nogein npo camoro k. bywa. Hanpuknag, komik C. KonbepT cka-
3aB MpPO HbLOrO Tak: «HalbinbWw NOMITHOW B Uil NHOAWMHI € Ti cTabiNbHICTb.
Tw 3aBXAM 3Haew 1 No3uuilo. Y cepefy BOHA BipUTb Y Te X, WO i y NoHe-
JINOK, He3anexHo Bif TOro, Wo Bigbynocs y BIBTOPOK». Y Wil dpasi Bigo-
6pasunacs chifibHa AyMKa amepuKaHLiB Mpo AyXe HU3bKi 0paTopChKi I Ha-
BiTb iHTenekTyanbHi 34i6HocTi . Bywa. Cam [x. byw, BM3HaHOUM CBOT
MOBHI MOMWNKKW, Y KaTeropuyHiin opmi 3aaBnss, WO He 36MpaeTbca 3Mi-
HIOBATW BNACHWI CTWU/b BUCNOBAIOBaHb [62].

CbOrofHi BXe ckfiafiHoO BifiMOBICTW HAa NUTAHHSA, YN BYIN MOBHI NOMWUN-
ku k. Bbywa 3BuuaiiHow HepbanicTio, Hacnigkom 6e3BiANOBiganbHOro
CTaBJ/IeHHS O 3MICTYy CBOiX (hpas, 4u BiH LIICHO € HACTiNIbKN 0OMEXEHOH B
KYNbTYPHOMY MAaHi NloguHo. Y 6yab-akomy pasi [x. Bywa yepes iioro
HICEHITHI BUC/IOBOBAHHA Ha MIDXKHApOAHOMY PiBHI ClipuiiManu AK yTifeH-
HA HEOCBIYEHOCTI.

Mo>kHa npuragatun 6araTb0X BiJOMUX BITYM3HAHUX MONITUKIB Ta IHLWNX
nyo6aivyHUX AifYviB, Yni BUCTYNU 3aCBIAYMNAN HU3bKWIA PiBEHb IXHLOT HE NK-
e MOBNEHHEBOI, ane i 3aranbHoOi KynbTypu. [Npuknagnm 3 Takux NpomoB
NiATBEPAXKYIOTb, HACKI/IbKN BXX/NBO KOXHIM NHOAMHM BiANOBiganbHO cTa-
BUTUCA O CBOIX BMC/IOB/IIOBAHb.

Mpote Haykosui (/1. ABepyeHko, . bopo3giHa, H. BeTeHko, A. MNaH-
thinosa [4; 14; 15; 57] Ta iH. ) LOBeNU, WO 3aCBOEHHA NIOANHOK OCHOB Bep-
6anbHOT KOMYHiKaLil e He JoCTaTHbO 411 TOro, Wob opraHisyBatu egek-
TUBHWIA KOMYHIKaTUBHWUIA akT. AfeKBaTHe TAyMayeHHs iHhopMaLii Moxau-
BE /MWe 3 ypaxyBaHHAM pe3ynbTaTy aHanisy iHwWux (HEMOBJIEHHEBUX)
3HaKOBUX CUCTEM, AKi CYNpPOBOXYIOTb MPOLEC MOBNEHHS.

[aHi pisHuX gocnigxeHb WO0A0 CMNiBBIAHOWEHHA BepbanbHUX i HeBep-
6anbHKUX 3acobiB y po3yMmiHHI nepefaHoi iHpopMauii fewo BigpisHAOTLCA
MK coboto. Tak, 3a pesynbTaTamu gocfiifkeHHs A. MipobsHa, Y KOMYHi-
KaTUBHOMY akKTi 6/113bK0 7 % iH(hopMaLii nepefaeTbca 3a 4ONOMOrO0 ChiB,
38 % BifBOAMUTLCA HA iHWI curHanu (3BYKW, iHTOHaUis, Tem6p roaocy To-
Wwo), a pewTa 55 % noB’A3aHi 3 HeBepbaibHMMM 3ac0bamMy MOBNEHHS. 3a P.
BepagicTtenom, Bep6anbHUn KOMNOHEHT po3MoBM oxontoe 35 %, a HeBep-
6anbHuii — 65 % o6cAry iHgpopmauii. MNpoBeaeHi JocnigKeHHA 3acBigyy-
l0Tb, WO HeBepbanbHUn KOMMNOHEHT CYTTEBO MepeBullye BepbanbHUii [57;
88].

Taka KapTuUHa MOSACHIETLCA TUM, L0 HeBepbanbHi BUABM NOAMHK, Me-
peBaXKHO, MaloTb Bi0NOriYHE MOXOMKEHHSA /i MOB’A3aHi 3 Ti NPUPOLHUMM iH-
CTUHKTaMM Ta 6e3yMoBHUMM pethnekcamu. AK BigOMO, NpeAcTaBHUKW TBa-
PUHHOTO CBITY 3a AOMOMOrOK pPyXxiB, Mo3, 3BYKiB nepefawTb OAUH OLHOMY
nesHy iHopmayito. Hanpuknag, kKonu cobaka nMigxXoAuTb [0  KillKW,
OCTaHHA BWUIMHAE CMWHY, WWUNUTL i WKPABGAETLCA, Hamaratouucb Hagatu
cobi cTpawHoro Burnagy. Taka Ti moBeAiHKa B MOMEHT Hebe3nekn € BU-
ABOM i1 Bi4NoBigHUX 6€3YMOBHUX pedieKciB.

OcCKinbKN nanHa € npefcTaBHUKOM TBapUHHOrO CBIiTY, 6arato 30BHi-
WHiX iT BMABIB MatoTb peIeKTOPHMIA XapaKTep | CXOXIi 3 BifMoBigHUMM
BMUABaMU y TBapWH. Hanpuknag, y cutyauii CUNIbHOrO Nepenisky B NOLUHN
3a3Buyali cnoctepiraloTbCa 3MiHU (i3MYHOMO Ta NCUXIYHOrO CTaHy: MigBuW-
WEeHe CepLebunTTS I MOTOBMAINEHHS, NiAHIMAETLCA BONOCCA, BOHA MOXE iH-
CTMHKTMBHO 3aKpuMBaTu 06/1Mu4ya pykamu Towo. Taki peakuii 3’aBASHOTbCS
B MEBHMX CUTyaLiiX CaMOBINIbHO 1 IHAMBILOM He KOHTPOMHTLCA. 30BHI-
WHE BigoOpaXeHHs eMOLIAHOrO CTaHy B YCiX NIIOfEeN fYXXe CXOXe: Konu
ocoba BiguyBae cebe WAcINBOK — BOHA MOCMIXAETbCA, KOMU B HeT Tparn-
NAKTHCA HEMPUEMHOCTI — XMYPUTBLCA, B CUTYaLii ropa — nnaye. Bupasu
TPWUBOIW, THIBY, Bif4alo, 3afl0BONEHHA € TAKOX NPUOIN3HO OAHAKOBMMU B
NpefCcTaBHUKIB YCiX KyNbTYp.

MpoTe, K Bif4OMO, NHOAMHA € He TiNbKW 6IONOriYHOW, ane i couianb-
HOW icToTOl. Tomy CBIT 11 HeBepba/libHUX CUrHaniB € HabaraTto cKnagHi-
WKM, HDK Y TBapuH. 3HayHa KiNnbKiCTb TaKUX cOLiaNbHO 3YMOBNEHUX CUT-
HaniB Mae yHiBepcanbHWUiA xapakTep, BOHW 3p03yMini Ans 6yab-aKoro npeg-
CTaBHMKA Cy4acHOro cycninbcTea. IHWi HeBepbanbHi BMABM MOXYTb Maty
KOHKPETHI couianbHi CEHCU TiNbKK A9 0OMEXEHOT rpynu noge.

Mig yac KOMYHIKaTUBHOrO aKTy C/i0BecHa iHopMalisi, KOTpy nepepae
NOAWNHA, CYNPOBOMXKYETLCA LiINOK HU3KOK HeBepbanbHWUX curHanis (Ha-
npuKnag, ipoHIYHOK MOCMILIKOK, MOrAS40M i3 BMPa3OM CXBaseHHA, nijg-
HATUMW B 3AMBYBaHHI 6poBamMu), AKi MOXYTb CYTTEBO NOCUIOBATM ab6o
3MiHIOBATV 3HAYEHHA CKa3aHMX CNiB, NiAKPINAOBATA YK, HABNaKK, 3anepe-
yyBaTW TXHIO MpaBAMBICTb. LLi curHann napTHep MO KOMYHiKauii MoOXe
CNpuiMaT Ha YCBifLOMMEHOMY YW HeyCBiAOMAEHOMY piBHi, ane B 6yAb-
AKOMY pasi BOHW 3HAYHO BMNAMBAKOTb Ha TNYMAyeHHA MOBifOM/IEHHA. YBa-



XHIN NOANHI, fKa LifecnpsMOBaHO CMOCTepirae 3a Xectamy napTHepa no
CNiNIKYBaHHIO, BOHW [0OMNOMaraloTb KOHKPeTW3yBaTW, YTOUHUTU 3HAUEHHSA
BWUCNOB/IEHNX CNiB, & TaK0X BCTaHOBWUTW, YW BiANOBIJAIOTb BOHM CNpasX-
HiM MOYyTTAM i JyMKam CniBpO3MOBHUKA.

AK ycTaHOB/IeHO (haxiBusMu 3 HeBepbanbHOT KomyHikauii (. bopos-
giHoto, A. MaHdinosot, A. Mi3 [14; 57; 63] Ta iH.), nig vac 3HaioMCTBa
CTaBfIEHHS NOAMHU [0 CMiBPO3MOBHMKA 3HAYHOKO Mipol0 (DOPMYETLCA Nif
BM/IMBOM MEPLUOr0 BPaXeHHA SK pesynbTaTy CMPUAHATTA CYKYMHOCTI pi3-
HUX HeBepbanbHUX BUSIBIB — BMpa3y 06an4ys 0cobucToCTi, 1i MaHepu no-
BeLiHKM, CTUMO ofAry Towo. Mpuyomy, 3a JaHUMKU HAyKOBUX LOCAILKEHb,
6113bK0 70 % iH(opmaLii NtoaCcbKa iCToTa ClpuiiMae 3a 4OMOMOro Bidya-
NIbHOrO (30p0OBOro KaHany).

HesepbanbHi 3ac06u TakoX galTb 0c06i 3mMory (CBiAOMO 4YM HecBifo-
MO) [OMOBHIOBaTU (4M MOAMKDIKYBATM) CBOE C/I0BECHE MOBiLOM/IEHHA. Y
LUbOMY pa3i TakKi HeBepbasbHI BMABM MOXYTb MaTW PIi3HI HaCNigKu, amke
BOHW 34aTHI:

* NigTBEPAXKYBaTW, NOBTOPIOBATU BepbanbHy iHhopmalito;

* MOCUMIOBATW A aKUeHTyBaTU CKasaHe, WO 36inbllye e(EeKTUBHICTb
KOMYHIiKaLii;

* 3anepevyBaTu ii, WO 3aBaKae MPaBWbHOMY CNPUAHATTIO MOBIJOM-
NEHHA peunnieHTaMu;

Y CBOIO 4epry, CrMoCTEPEeXeHHs 3a HeBepOa/bHOK peakLielo cnyxadis
[a€ 3MOry OpaTOpoBi OLiHUTK, AK CMPUIAMAaEe O0TOYeHHs 1ioro npomosy. Ba-
XX/MBO Bif3HAYNTU, WO HeBepbanbHi BUSABM MakoTb 6ifibll CMOHTaHHWUIA Xa-
pakTep NOpiBHAHO 3 BepbanbHOK iH(popMaLieo, TOMY iX CKNajHille KOHT-
pontoBatu.

Y cuctemi HeBepb6anbHOT KOMYHikauii HaykoBui (H. bByteHko, H. Bon-
KoBa, b. MapuriH, I. 3a3t0H, /1. KpamyuweHko, ®. Xmins [15; 19; 55; 58; 61;
88] Ta iH.) 3a3BMYaii BUZINAOTL TakKi CTPYKTYPHI KOMMOHEHTK:

1) oNTMKO-KIHETUYHY MiACUCTEMY, LLO MICTUTH:

* 30BHILLHIA BArNSA NOAUHKM (TUN | po3mipu Tina, BUpas 06/a1uus, oadr,
MpuKpacK, 3a4icka, KOCMeTuKa, npeiMeT 0COOUCTOro BXXMTKY TOLLO);

e nornag;

* MiMiKy (Bupa3s 06114us);

* MaHToMiMiKy (No3u i XecTu);

* rocTaBy;

* Xoay;

* Bi3ya/ibHi pyxu (KOHTaKT 04yMMa, pyX o4veil);

2) npocoaunky (napaniHreiCTUYHy 4Yu HaBKONOMOBMEHEBY NifCUCTEMY),
fKa 06’eqHYE:

* TeMN MOBJIEHHS;

* BOKa/IbHi AKOCTI ronocy;

* [liana3oH rosocy;

* TOHaNbHICTb ronocy;

¢ Tem6p ronocy;

¢ cnoci6 apTukynayii (HaABHICTb KapTaBOCTi, OKaHHA, akaHHA TOLLO);

3) ekcTpaniHreictuky (us HO3a MOB/IEHHEBY nigcuctemy), KoTpa Bif-
nosifae 3a:

¢ naysu;

¢ CMiX;

4) npokcemiky (NpOCTOPOBY OpraHisaLito KOMyHikaLii), Lo noB’A3aHa 3:

4 NPOCTOPOBUM PO3MILLLEHHAM YYaCHUKIB KOMYHIKaTUBHOro aKkTy Bif-
HOCHO OAWH A0 OAHOrO;

¢ BiACTaHHIO MiXK HUMW;

¢ TAKTUABHUMU pyXamy K aCneKToOM AMCTaHUiHOT noBefiHkM (pPyKo-
CTUCKaHHA, NOMNJECKYBaHHA, NOLUIMYHKW, LOTUKW, NOrNagXyBaHHSA TOLLO);

5) onbakTopHy cucTteMy (CYKYMHIiCTb pi3HUX 3anaxiB y HaBKOMMWLU-
HbOMY CepefloBuLL):

¢ MpUpoAHWiA 3anax (3anax Tina);

¢ WITYYHI 3anaxu (3anax KOCMeTUKW, napdymepii, NobiyHi 3anaxm);

6) XpoHeMiKy (4acoBi 0CO6MBOCTI KOMYHIKATUBHOIO aKTy):

4 4ac OYiKyBaHHA MovyaTKy KOMYHiKaLii;

¢ TPUBaANICTb KOMYHIKaTUBHOIO akTy;

4 Yyac xesuTauil.

Ocob6nuBe micue B opraHisayii KOMyHIKaTUBHOro akTy nocijae Bisya-
NbHWUI KOHTAKT. CNOCTepeXXeHHA NIIAMHU 3a O4YMMa napTHepa Aae 3mory
oTpuMmaTtun 6araTo LiHHOT iH(opMaLii CTOCOBHO /Oro HamipiB, CTaBNEHHSA [0
06°eKTa 06rOBOPEHHSA, HAABHOCTI UM BifCYTHOCTI FOTOBHOCTI 4O CNPUAHAT-
TS 3aMpONOHOBaHNX 3HaHb.

3a pesynbTatamu focnifxeHb BCcTaHOBNeHO (B. JSlabyHcbka, A. MaHdinosa
[42; 57]), Wwo Mo3MTMBHA emoLiliHa peakuis Ha MOBIAOMEHHS (XBU/HOBAHHS,
3aliKaB/IEHICTb) BUKNMKAE B NIOAVHN HEYCBIZOMIIEHE 30iNbLUEHHS 3iHULb Y fe-
KiflbKa pasiB, a NoYyTTH rHiBY, HaBMakKu, iX 3BY>EHHSA. 3HaHHA MPO NPUYUHK
3MiHV pPO3Mipy 3iHWLb BUKOPUCTOBYBANM LLe B CTApOAaBHI Yacu KUTaCbKi TOp-
roBUi KOLITOBHWM KaMiHHAM, fiKi YBaXKHO BMBYa/M peakLito MOTeHLiHMX no-
Kynuis Ta obupanu cTpaTerito NoBefiHKW BifNOBIAHO [0 pe3ynbTaTiB CBOro
crnocTepexeHHs. CyyacHi NpogeciiiHi rpaBLi B KapTh TaKOXX BPax0oBYHOTb MOX-
NUBICTb CyNepHMKa 3a CTAHOM 3iHWULb BU3HAUUTU TXHIA eMOLiAHNIA CTaH Ta Ha
OCHOBI LIbOro CMPOrHO3yBaTW Nojanblui NepcnekTuBy rpu. TOMy TeMHi OKynd-
PV Ha IXHIX 04ax € TpagunLiiHUM aTpMbyTOM KapTAPCLKOT napTil.

3BMYaliHO, NPAMMWIA KOHTAKT O4eil, AKMIA CBigYMTb NP0 B3aemono.ary
YYaCHWNKIB KOMYHIKaTMBHOIO MPOLECY, IXHIO TOTOBHICTb 4O CMNPUAHATTSH
iHhopmauii, 3aiimae 6/113bKO ABOX TPETUH Bif 3arasbHOi TPUBANOCTI KOMY-
HiKaTUBHOIO akTy. 36inblUeHHA Wiel mponopuii cnocTepiraeTsca B cUTyali-
AX, KON NoAMHa 4mM Ti NPpOMOBa BUKNNKaE abo MifBULLEHY 3alliKaBNeHiCTb
y napTHepa, abo, HaBnNaku, CU/bHI HeraTueHi emouii (Togi Moro nornsag Bu-
paxae BUKAWK). [OCAIfKEHHS Tak0X BUABWUAM, WO NHOAMHA 4acTiwe Au-
BUTbCA B O4i MapTHepa TOAi, KONN CNyxae, a He TOAi, KONN roBOPUTL.



BisyanbHW KOHTAKT BMKOHYE He nuuwe iHpopMaliiHy, ane i perynio-
BanbHY (DyHKLi0. Hanpuknag, yBaXHWiA Nornag AAUHU Nicas BUCOBAO-
BaHHSA MOXe CBiflUMTX NPO 3anpolUeHHA napTHepa 4o fianory, T06To 03Ha-
yaTu 3MiHy poneli y KOMYHIKaTUBHIN B3aeMogii.

Mig yac HeBepbanbHOT KOMYHIiKaLiT BXXIMBO TaKOX 3BepTaTW yBary Ha
3MiHW B NOrnagi NHANHK, WO CUTHaNi3yoTb NP0 BUHUKHEHHA B HET NEBHOI
emoLuii, peakuii Ha AKWUACb CTUMYN. AK BCTAHOB/IEHO, HEKOHTPO/IbOBaHI py-
XU 0Yeld, oui, WO «6iraloTb», € 03HAKOK TPUBOrM, COpoMy, 06MaHy, HeBpa-
CTEHIT un cTpaxy. «bauckyunii» nornsg roBopuTb NPO JIMXOMaHKy, 30y-
DKEHHS1 MognHn. «CKASHUA» nornsag 3acBifgyye CuibHy cnabkicTb abo
6alifyXicTb 40 po3MOBU. XaoTUUHI pyXM O4eil cnocTepiratoTbCca B pasi cu-
NbHOTO CN’AHIHHSA.

MocuneHe MOPraHHA HaBOAWTb Ha AYMKY, WO N0AMHA 06MaHIoE. AKLLO
ocoba nif yac KOMYHIKaTMBHOIO akTy BifiBOAWTbL OYi, Hamaral4yucb He Au-
BMTUCA Ha CMiBPO3MOBHUKA, Le TaK0X CBIAYUTb MpO i 36EHTEXEHHSA, He-
6aXkaHHS BifKpPMBATU 3 AKMXOCb NPUYMH CBOT CNPaBXHi AyMKK. Taka nose-
[liHKa NPOBOKYE MOABY MCUXONOTIYHOT0 HaNpPY>XeHHA MK N0 4bMU.

Y npayax axisuis (/1. AsepyeHko, H. byTteHko, H. Bonkosa,
A. MaHdinosa Ta iH. [4; 15; 19; 57]) HaBOAATLCA TaKOX iHWI «po3Wwmndpy-
BaHHA» BUABIB KOHTAKTIB OYeil:

* BIACYTHI nornag — n04nHa 30CepeiXeH0 0CMUCTIOE;

* MepeBefeHHA NOrnAfy Ha HAaBKOMWLWHI npeaMeTn W Ha CTent —
BTpaTa iHTepecy Ao 6ecign, 3HaK Npo 3aHaATO AOBIMIA MOHONOT NapTHepa,;

* HamonernvMemii NOrNag B O4i (3iHMLI 3BY)KEHI) — 0O3HaKa BOPOXOCTI
Ta ABHOro 6axaHHs LOMiHYyBaTK;

* MWAbHWIA NOrAAg B oui (3iHMLI PO3WKMpPeHi) — 3HAaK CeKCyanbHOT 3a-
LiiKaBneHoCTI;

* nornag 360Ky — HefoBipa;

e NOrnsag To BifABOAWUTLCH, TO MOBEPTAETLCA Ha3aj — BiACYTHICTb 3ro-
4un, Heposipa.

3anexHo Bif MeTW KOMYHIKAaTMBHOIO akTy, y npausx (B. bipkeH6in, A.
Mi3, ®. Xminb [13; 63; 88] Ta iH.) BMAINEHO TpX BUAWM NOFASAY: AiNOBWIA,
CBITCbKMIA Ta IHTUMHWIA. [n8 yCniWHOro npoBeAeHHA LiN0BOT PO3MOBU

NOAVHI PEKOMEHAYETHLCS YABUTU YMOBHUIA TPUKYTHUK, KU OXOMNIKOE Oui
 no6 Ti napTHepa Ta HamaraTucsa GifblWy YaCcTUHY Yacy Oecifn He BUXOAU-
TV 0YaMU 3a pamMKu LbOro TPUKYTHMKA. ATMoctepa CBITCbKOro payTy ne-
penbavae, WO NOrASAN KOXHOrMO i3 CniBpO3MOBHUKIB MepebyBaloTh Y Me-
Xax TPUKYTHUKA, LLO OXOM/E O4Yi Ta POT NapTHepa Mo CMiNKYBaHHIO.
AKLWO X Nornag NOAVHU NepeMillyeTbCA HUXKYe, TO Le BXe CBifunTb, Lo
BiH HabyB IHTMMHOro xapaktepy. [JOTpMMaHHA LuX NpaBua Aae 3MOry 3Ha-
YHO MigBULWLMTYN e(HEeKTUBHICTb KOMYHIKAaTMBHOIO akTy i 3ano6irTu Hemo-
PO3YMIHHAM Y CTOCYHKaX 3 iHLIMMU NOLbMU.

Baxnuee micue B cucteMi HeBcpbanbHMX MOBEHHEBUX 3ac06iB noci-
fJae Mimika. MimiuHi peakuii € pe3ynbTaTOM CKOOPAWUHOBAHOCTI Pi3HUX

M’s13iB 06/11YyYs, L0 3arajJloM BU3Ha4YalOTb MEBHWIA BMpa3 06AnYUS MOANHK:
3a/10BOJIEHNI, 3AMBOBAHWIA, 30EHTEXEHWNIA TOLLO.

Mimika (rpeup, TITIKO3 — HacnigyBa/lbHWU) — OpraHi-
3auis M'a3iB 06nmM4Ys, sika nepegae, Bigobpavkae emMoLii-
HUWIA CTaH NIOOUHU UM peakLito Ha MOBIAOM/IEHHS.

MimiKol nrguMHa MOXe YCBIfLOMIEHO KepyBaTu, WO fae i 3mory 3a
H6aXaHHAM MacKyBaTu CBOT CMPaBXHi AYMKW i LinecnpsaimMoBaHO CTBOPHOBa-
TV B NapTHepiB 6axaHmii 06pa3. OgHak (axiBUAMM 3 NUTaHb KOMYHiKauil
(B. bipkeHb6in, A. Mi3 [13; 63] Ta iH.) 6yN0 3’ACOBaHO, L0 BiAO6GPaXKeHHS
Ha 06/IMYYi WKUPMX EMOLIA Mae CUMETPUYHMWIA BUTAAA, Y TOW Yac K iMiTy-
BaHHA NOYYTTIB, AKMX Hacnpashi NOANHA HE Big4yBae, MPU3BOANUTL A0 TO-
ro, Wo niBa it NpaBa NOMOBMHKM 061MYYSA BUTNAAAI0TL aCUMETPUYHO.

Mocmilwka Ha 06MYYi 3BMYaiiHO BigobpaXkae rapHWin HacTpiin NOLUHK i
CUMBONI3ye f06pe CTaBNeHHA 40 MapTHepa No ChifkyBaHH. OfHaK y HayKo-
BO-HaBYanbHil niTepatypi (I'. Kpeignin [38] Ta iH.) NponoHyoTbes | GinbL
[LoKNafHi iHTepnipeTauil pisHUX yCMIWOK. Tak, 3aHaATO YacTi YCMILLUKN BUAB-
NSATb NOTPeby NAMHM Y CXBaNeHHI CBOIX ciB uu fiid. KpuBa mocmiwka Bu-
[lae HEKOHTPONbOBaHY HEepPBO3HICTb. [OCMiLLKa, KA NOEAHYETLCA 3 MIAHATUMM
6poBamu, CBIAUMTb NPO TOTOBHICTb MigkopsTucA. lMocmiwka, fKka CynpoBo-
[I)KYETBCA OMYCKAaHHAM MOBIK, BUKA3ye BifuyTTa 0CO60I0 BNacHOi 3BEPXHOCTI.
Mocmilka 6e3 NigAOMY HUXKHIX NOBIK rOBOPMTb NP0 HewmpicTb. Mocmillka 3
MOCTIAHMM PO3LUMPEHHAM 04Yeil 6e3 IX 3aKpuBaHHA MICTUTb MOrpo3y.

Y pi3Hux gpykosaHux pxepenax (A. MaHdinosa, A. Mi3, ®. Xminb [57;
63; 88] Ta iH.) BM3HAYEHO TAKOX KOHKPETHi BUABM MIiMiKW, WO CBig4yaTtb
NpO MeBHWI eMOLIAHWIA CTaH NIOAUHN, a came:

* pagicTb-, rybn CKpuUBAEHI, IXHI KyTOUKW NIATATHYTI Bropy, 6ina ouveli
YTBOPUANCA ManeHbKi 3MOPLLKH;

* iHTepec: 6poBM TPOXM MIAHATI UM ONYLLEHI, NOBIKN Nefb PO3LIMpPEH]
UM 3BYXKEHI;

e BIUyTTA WAacTH', 30BHIWHI KyTKM ry6 nmigHATI Ta 3BMuYaiiHO BiaBe-
[eHi BOIK, 04i CMOKIViHI;

* 3[MBYBaHHA', MiAHATI BPOBU CTBOPIOIOTL 3MOPLUKM Ha nobi, o4i pos-
LUMPEeHIi, HaMiBBIAKPUTMIA POT Mae OKPYT/eHy (opmy;

e Bigpasa: 6poBM MigHATI, 06NMYYA BUTATHYTE, rosioBa MNigHATa Tak,
HemMOBOMW NOAVHA AMBUTLCA HA KOroCcb 3BepXy LOropu, BOHa Hibu BigcTo-
POHIOETHLCA Bif CNiBPO3MOBHUKE;

e cTpax', y pasi BifuyTTd IHTEHCUBHMX eMOLiiAi 6poBU TPOXW MIgHATI,
ane MalTb NpsAMY GopMy, X BHYTPIWHI KYTKN 3CYyHYTI i1 yepe3 106 npoxo-
OATb TOPU3OHTaNbHI 3MOPLIKK, OYi PO3LWMPEHi, NPUUYOMY HWKHA NOBiKa
Hanpy>keHa, a BepXHs MoBika nefdb NiAHATA, POT MOXe OYTWU BigKpUTUM, a
KYTKW /Oro TPOXW BIATATHYTI Hasaf, HaTAryUM Ta po3nNpaBistoyn ryéu

Haf 3y6amu B cuTyauii, SKWO TiNbKWU CNOCTEPIracTbCa onucaHe BuLle no-
NOXEHHSA 6piB — LC KOHTPONbOBAaHWU CTpax;



* THiB: M’A3K no6a 3CyHYTi BCepeAVHY Ta BHW3, CTBOPHOIOYM NOrpo3Nnu-
BWiI1 BMpa3 O4eld, Hi3api po3LWwmnpeHi Ta Kpuna Hoca NigHaTI, ryéu abo ctuc-
HyTi, ab0 BiATATHYTI Ha3af, Habupawun GopMy NPAMOKYTHUKaA Ta BigKpKU-
Balouu 3uinaeHi 3you, 06/M4ys 4acTo YepBOHiE;

* COpOM: rofioBa onyuieHa, 06nM4ys BifBepHyTe, OYi AMBAATLCA BHM3
abo 6iratoTb 3i CTOPOHM B CTOPOHY, MOBIKW MPUKPUTI, a IHOAI I 3aKpuTi,
00611YYa CUIBHO YepPBOHIE, MYNbC MPUCKOPEHUN, ANXaHHA 3 nepebosmMu;

» ckopboTa: 6poBM 3BefeHi, O4i TbMAHI, & 30BHILIHI KYTKM 04Yeli iHOgi
OnyLLeHi.

3HaHH#A, AKoro Bupasy Habupae 06/1Myysa nig yac BiAYYTTA NOAUHOKO
Pi3HMX eMoLili JoMoMarae He nuLe Kpalie 3po3yMiTu iHWKX Nogen, ane i
[lae 3MOory BMKOpUCTaTU UK iH(popmaLito And BignpaLtoBaHHSA BAACHUX Mi-
MiYHMX M03.

Baxnuee micue B 3AiliCHEHHI HeBepb6anbHOT KOMYHiKauil mocigatoTb
XECTW, Mpo AKi HEepifAKO roBopATb, L0 BOHU € «HE PYXOM Tifna, a pyxom
oywi».

>KecT (Big thpaHL,.geBi — pyXx) — BUPa3HWIA pyx 3an'sac-
TH, KNI CUTHaNI3ye NPO BHYTPILWHIA eMOLUiiHWIA CcTaH
NoayHN,

MepBicHO XecTn Manu iMAYAbCUBHO-IHCTUHKTUBHUIA XapakTep. Tomy,
He3BaXaluy Ha HasSBHICTb Y Cy4YaCHUX tofeli CyTTEBUX BigMIHHOCTEN Yy
BUKOPUCTaHHI XecTiB, iCHYe i1 6araTo CNifibHUX XapakTepUCTUK Y ix 3acTo-
cyBaHHi. ®axiBLi 3 KOMYHikauii (M. CemeukiH, M. TumueHko, . EkmaH,
[15; 84; 74; 92] BUAINAOTL N’ATb TUMNIB XeCTIB:

e incTpaTopu;

e perynaropu;

e cUMBONU (eMbBnemu);

* Bifo6paXKeHHs CTaHy adekTy;

o ajantepu.

Tak, >XecTM-ilocTpaTopu cnpusioTb 6inbll rMMOOKOMY PO3YMiHHIO
BMC/IOB/IEHOT AYMKU, MIATBEPAXKYOUN T1 30BHILLHIM 306paXeHHsAM. Y CBOHO
Yyepry, BOHU NOLINAOTHCA Ha TaKi rpynu:

1) XecTu, WO yKasyTb Hanpam;

2) XecTu, L0 OKPEeCNoTb po3Mip, 06’em;

3) KecTw, Lo OMUCYIOTb MOYYTTSH, iIHTEHCUBHICTb, HAaMPY>XXeHHS.

Hanpuknag, niogvMHa MOXEe HAOYHO MoKasaTu 3a [O0MOMOrOH >KecTiB
po3Mipu npegMeTa, NPo AKWiA iAeTbCsA B PO3MOBI, BKa3aTu, y AKuil 6ik pyxa-
€TbCA 06’€KT po3MOBU. MTiAHATTA PyK LOropyv CUMBONI3YE 36iNbLUEHHA YO0-
rocb (iHTEHCMBHOCTI, HaMpy>XeHHA ABULLA TOLLO), ONYCKaHHA PYK CBifunTb
Mpo HasABHICTb MPOTU/IEXXHOIO MPOLIECY.

B opaTtopcbkKili MpOMOBI LLUMPOKO BUKOPUCTOBYHKITbCA TaKOX >KeCTU-
perynsaTopu, KOTpi 4onomaralTb KepyBaTu YCHUMWU KOMYHiKauismu i pe-
rynoBatu BifgHOCMHW. Hanpuknag, BignoBigHWIA >KecCT i3 uiei rpynn pgae

3MOry KOHKpeTusyBaTu thpasy: «CTaHb Tyau». MpUKNagoM XecTiB i3 i€l
rpynu € TakoX NOrNffaHHA Ha rOAMHHUK YM MOCTYKYBaHHA MaibUuaMu Mo
cTony nig yac 6ecign.

Konu nig yac npomMoBM 0paTopu X04yTb BIATBOPUTU CYTb BUCNOB/IEHO-
ro, BOHW 4acTO BUKOPUCTOBYIOTb XeCTU-cumBonu. OfHUM i3 HUX € gocTat-
HbO BigoMUIA XecT «V» (Big aHr. yiciory — nepemora) (MigHaTi goropm
BKa3iBHWIA | cepefHili manbui), LO CMMBOJI3YE NepeMory Ta € fyxe nony-
napHmm B ABcTpanii, Hosili 3enaHgii Ta Benwukin bpuTtaHii. XecTu-
CUMBONM BUKOPUCTOBYIOTb TaKOX AK €KBiBaNeHT cfis. Hanpuknag, Konu-
BaHHA nasnbld 3i CTOPOHW B CTOPOHY B 6aratbox kpaiHax (CIHA, Pocii, ITa-
NiT ToWw,0) 03Hayae nerkuii ocyp, a B FonnaHgii — BigMoBYy.

Ba)knnBo 3BepHYTW yBary Ha Te, L0 € 6araTo »ecTiB, fKi B pi3HUX Ha-
poAiB IHTEPNpPeTYyTbCA HEOAHAKOBO. TOMY BMKOPWUCTAHHA NOAMHOKO MeB-
HOTO0 XKEeCTY, AKUIA BBaXaETbCA abCOMOTHO KOPEKTHUM Y Mexax nons il Ha-
LioHanbHOT KynbTYpW, Nif 4ac KOMYHiKauil 3 NpefcTaBHUKOM iHLWIOro
€THOCY, Y SIKOFO Lieil )KeCT Mae 30BCiM iHWE 3HAYeHHS, MOXe 00pasnTh
CNiBPO3MOBHMKA i HaBiTb CTBOPUTU AN KOMYHIKaHTa Cepiio3Hi npobaemu.
Tak, Hanpuknag, 3rafaHuil BuLle CUMBON «MepPeMOru» Ha LesKUX TepuTo-
piax Mmae iHWWA, 06pa3nmBuii cMuch, a B 6araTboxX €BPOMEiCbKUX KpaiHax
03Hayae «2». 3aCTOCYBaHHA LbOr0 XeCTy B HEAOPEUHIA AN UbOro cutyauii
MOXE MaTu AN NOAUHU HeraTtuBHI Hacnigku. ToMy 0O BUKOPUCTaHHA e-
CTiB-CMMBOJIIB Nij Yac NpomoBuM Tpeba NigXoAUTN AY>XKEe PO3BAXK/IUBO.

HacTynHa rpyna »ecTiB — Lie XecTu, Lo BifobpaxaroTb adekT. BoHM BKa-
3yHOTb Ha CUIbHO BUPAXXEHWIA EMOLIAHWIA CTaH NOAWMHW: THIB, HISKOBICTb TOLLO.
Taki XecTu Bifpi3HAOTLCA Bif NonepesHiX rpyn >ecTiB TUM, WO BOHWU BUABA-
I0TbCA MUMOBI/IBHO 1 MHOAMHA HUMMW Maibke He MOXe KepysaTu. Hanpuknag, 6a-
raTo fil0fiei y cTaHi 31061 YePBOHIIOTb Ta CTUCKYIOTb KyNaKu.

XecTn-aganTepu TakoX cBigyaTb NP0 BHYTPILUHE XBUOBAHHA. Tak,
Hanpuknag, ocoba B CUTyaLii CUILHOrO XBU/IOBAHHA MOXeE rnoyicyBaTu ro-
NOBY, MornagXysaTu CBOT PYKM TOWO. TakMMWU >KecTaMy TakoX Ayxe
CKNafiHO KepyBaTwu.

3rigHO 3 iHWOW Knacuikauicto, XecTu NoAINATLCA Ha YMOBHI
A HEYMOBHI. Y MOBHI XKECTU BUHMWKAKOTb K Pe3ynbTaT KOHBEHLiT Y Tpagu-
uii. Hanpuknag, BilicbKOBMIA XecT MpUBITaHHA — pyKa Mif Ko3upok abo
KWBOK FOMI0BY BHW3, AKWIA Y BGiNbLIOCTI HAPOAIB € CUHOHIMOM C/IOBA «TaK»,
Aae TaKi XeCcTu He 3aBXAW MOXYTb OYTW NpaBWU/IbHO IHTEPNPETOBaHI /to-
AbMU, AKi HanexaTtb [0 IHWOT couianbHOT, MPOQeECiiHOT Yn KyNbTYpHOI
CNiNbHOTU. Tak, AKWO BMXOAeLUb 3 YKpaiHW Mif 4ac po3MOBU 3 AMOHLEM
6aunTb, WO TOW KWBa€E rofoBOK, BiH 3BMYAliHO AYyMaE, LLO AOro napTHep
BUpaXkae 3 HUM 3rogdy. OfHak y AMOHIT Take KMBAHHA € MPOCTO 3HaKOM TO-
ro, Lo CrniBpO3MOBHUK PO3YMi€ AYMKY OMOHEHTA.

3a iHwow Knacudikauieto (A. MaHdinosa [57]) BUAINATL Taki rpynu
XECTIB:

* KOMYHiKaUii: NpuBIiTaHHA, CTBEPKEHHS, 3arWUTaHHS, 3arnepeyeHHs TOLLo;



* MOJanbHi, WO BifobpaxatoTb OLiHKY Ta CTaBNeHHA: [0Bipa, CXBa-
NeHHs, He3aA0BOJIEHHA TOLWO;

* OMMWCOBI, WO HabyBalTb NMEBHOr0 3HaYeHHA B KOHTEKCTI MOB/EHHE-
BOr0O BUC/IOB/IOBAHHS.

YBaXHO CNiAKYOUMN 3a XecTaMu CrniBpo3MOBHUKa, /IIOANHA MOXe 3p0-
61TV NEBHI BUCHOBKMW MPO MCUXOMOTIYHWIA CTaH NKOAUHK, Ti LWKUPICTb TOLO.
TaK, AOCTaTHbO aKTMBHE >KECTUKY/NOBaHHA 3BMYaiHO CBig4YMTbL NpO Bij-
YyTTA NIOAUHOK MO3UTMBHUX €MOUIA, 1T 3auikaBneHicTb | NpuATeNbCbKe
CTaBneHHsA. OfHaK HafMipHe, Xa0TUYHe XXeCTUKY/NHOBaHHA € BXe 03HaKoH
HECMOKO i HeBMeBHEHOCTI.

BcTaHOBMEHO TaKoX, LUO:

1) peMoHcTpauis BigKpUTUX LONOHb — O3HaKa WUpocTi;

2) CTUCKaHHA KynakKiB — BHYTPILUHE HANPYXXEHHSA, arpecuUBHICTb;

3) 3aTyfnAaHHA poTa PYKOK Mif YyaC MOBNEHHEBOrO akTy — MOAMB, He-
npaefa, AOBip/MBe NOBIJOM/IEHHS;

4) TOpKaHHA HoCa, Jierke MNo4iCyBaHHA MO0 — HEeBMEBHEHICTb
y MOBifOM/IEHHI, HENpaBAa, NOWYK Y AUCKYCiT HOBOTO KOHTPapryMeHTy;

5) noTtupaHHA nanbuUem NOBiK — Henpasfa, Nifo3pa, BiAvyTTa Hewm-
pocTi 3 60Ky napTHepa;

6) noTuMpaHHA I MOYiCyBaHHS Pi3HMX YaCTUH ronoBu (4ona, Wik, noTu-
nunui, Byxa) — CTYp6OBaHICTb, HIKOBICTb, HEBMEBHEHICTb;

7) nornagxyBaHHA Nig6opigas — MOMEHT NPUIAHATTA PilLEHHS;

8) XaoTW4YHi pyxu pykK (CKpyuyBaHHS 4Mm PO3KPYUYBaHHA aBTOPYYKMH,
TOPKaHHA [0 Pi3HUX YaCTUH OAATY) — HEpPBOBICTb, HiIAKOBIHHS,

9) nouwimnyBaHHA AONOHb — FOTOBHICTb A0 arpecir;

10) nokycyBaHHA HirTiB — 3amMackoBaHe 3aHEMOKOEHHS;

11) pi3Hi pyxu pyk ynornepek Tina (nonpaBuTu rogvHHWMK, norpatu ry-
[3VKOM TOLL,0) — MPUXO0BAHA HEPBO3HICTb;

12) 36mpaHHS BOPCMHOK 3 0AATY — XKECT HECXBaNeHHS;

13) BigTAryBaHHs Bif WKT KOMipa — NOAMHA NILO3PHOE, WO iHWIi po3ni-
3Hanu i 6pexHto, Hectaya noBiTPA B CTaHi rHiBY;

14) npoTMpaHHA CKNa B OKy/Nfpax Yu NoKyCyBaHHS AYXOK TX onpasu —
naysa Ang o64yMyBaHHA, NPOXaHHA MOYEKaTw;

15) 3HiMaHHA OKYyNApiB i KMAAHHA X Ha CTil — HaAMIpHO roctpa pos-
MOBa, BaXKKa 1 HenmpMemHa Tema;

16) raciHHA uyM BifKNafaHHA UWrapkMm — nepiof MakCUManbHOro Ha-
NPYXeHHS;

17) 3aHafTO 4acTe 30MBaHHA MoONeny 3 LUUrapKym — TSKKUIA BHYTPILLHIN
CTaH, HepPBO3HICTb;

18) Haxwmn ronoBu Habik — NpoOYLXKEHHS iHTepecy;

19) wWBMAKWIA HAXM YK NOBOPOT rONI0BM Y6iK — HaKaHHA BUCNOBUTHCS;

20) nocTiliHe BigKn4aHHSA BONOCCH 3 I0OY — 3aHEMOKOEHHS;

21) siBHe 6axaHHsA 06inepTMCs Ha WOChb UM AOTOPKHYTUCA [0 YOroCb —
BIUYTTA CKMafHOCTIi Ta HEMPUEMHOCTI MOMEHTY, HEpO3yMiHHA TOro, fK

BUMNyTaTUCA 3 CUTYaLIT, WO cknanaca (6yAb-fKa onopa nigBuLLYye BNeBHe-
HIiCTb Y CO06i).

3a pekoMeHpauisMU amepuKaHCbKOro (axisud 3 MUCTeLTBa KPacHo-
moBcTBa ®. CHenna, gns 3abesneyeHHs YCMiWHOCTI MPOMOBM OPaTOPOBI
BaXX/IMBO AOTPUMYBATMUCA TaKUX Mpasun:

1. Bnn3bko 90% >KecTiB cnig pobuTn Buule nosca. XXecTu, Wo pob-
NATLCSA PYKamy HUdKYe nosca, 4acTo MakTb 3HAYEHHS HEBMEBHEHOCTI, He-
BAaui.

2. NiKTi He NOBUHHI 3HaxoAMTUCHA BAMXKYe, HDXXK Ha 3 CM Big Koprnyca.
MeHLWa BigCcTaHb CUMBOI3YE CabKiCTb BALLOr0 aBTOPUTETY.

3. Manbui pyK MalOTb 3aHATA Take MOMOXKEHHA, HEMOBOW BU TPMMAETe
rpeindpyT. HeBm3aHayeHnidi cTaH JONOHb CUMBOJI3YE BiACYTHICTb cUAM Ta
30aTHOCTI BeCTu 3a co60to.

4. )KecTmukyniointe oboma pykamm [82].

3po3yMmino, WO NUTaHHA CTOCOBHO MOX/IMBOCTI BUKOPUCTAHHA TUX 4
iHLIMX KeCTiB PO3B’A3YETbCA Ha NiAcCTaBi aHani3y peanbHOT CMTYyalil, AKa ne-
penb6ayae BU3HAYEHHSA CTU/IO KOMYHIKATMBHOIO akTy, XapakTepHuX 0cobnu-
BOCTEN MOro y4yacHuUKiB Towo0. O4YeBUAHO, L0, HANpWKAag, nig vac ogiyiii-
HWX MeperoBopiB 3aHafATO aKTWBHA XEeCTUKYNAauif, APY>XHi XecTn OyayTb
HeJOopeYHUMM. 3a TaKMX YMOB MPO iCTUHHI MepPeXMBaHHA NapTHepiB 3BMyalii-
HO fi3HalOTbCA NuLe, NpoaHanisyBaBLIK iXHi HeBepbasibHi BUSABK.

LlinecnpsamoBaHe 0BONOLIHHA MOBOIO XXeCTiB [ae 3MOry He fihlle KpaLle
PO3YMITW IHWWX MapTHEPIB KOMYHIKATMBHOIO akKTy, ane i camoMy BMino
BMKOPUCTOBYBATM X A/1A TOro, W06 CNpaBuMTW MPUEMHE BPAXXeHHSA Ha 0TO-
YeHHS, pe3yNbTaTUBHO [0CATaTW MOCTaBNeHOI KOMYHiKaTUBHOT MeTu. Mpwu
LbOMY Hacamnepes Heob6XifHO 3a6e3neynT HEBUMYLLUEHICTb, CTPUMAHICTb
i JOLINbHICTb XeCTiB.

BaxnuBy iH(opMaLito Npo BHYTPILWHIA CcTaH NOAUHU MOXHA TaKOX
OTpMMAaTK Ha NiAcTasi aHanisy cTaTUYHOro MONOXKeHHA Ti Tina. JocBigyeHi
opaTopu BMIitOTb Jo6pe NpMXOoBYyBaTU CBOT eMOLLIT 33 JONOMOrOK MOAENI-
BaHHS HEWMpPUX BUABIB MIMiKM W/ XKECTiB, aie HaBiTb BOHM He 3aBXAM
nam’ATaloTb MPO Te, L0 B NOCTaBi TaKOX BiAOMBaKOTLCA CMPaBXHI Nepexu-
BaHHs ocobw.

MocTtaBa — 3BMYHE MOJIOXKEHHST Tina MAVHA Nig vac
CUAIHHSA I XOfiHHSA, XapaKTepHa MaHepa TPUMaTUCS.

MoN0XEHHS Tina MOXe AeMOHCTPYBaTK:

1) mouyyTTa BMEBHEHOCTI B CO6i i 3BEpXHOCTI Hapj iHWMMU (pyKu 3a-
KnafleHi 3a CMWHYy, rofioBa BMCOKO MigHATa, nigbopigas BucTasieHe abo
NMLWe PyKK 3 pO3BeeHUMU NIKTAMW 3aBefleHi 3a ronosy);

2) rOTOBHICTb 40 aKTMBHWX filA, arpecuBHICTb, MpParHeHHs BiACTOlOBa-
T BAAacHy MO3MLil0 A0 KiHUSA (KOpnyc MOAaHuil yneped, pyKW Ha CTerHax
ab0 BenMKi Nanbli pyK 3aknageHi 3a Nosc Yn B NPOPI3N KULLEHDB);



3) BigUyTTA HEMOBHOTM KOHTAKTY 3 MapTHepoM (CTOSHHS, CAMpatynch
pyKamu Ha CTin um cTineub);

4) poBipy (HecxpeLlieHi KiHLiBKW i pO3CTEOHYTHIA MigXak);

5) CKenTUYHYy 3aXWUCHY HacTaHOBY (CXpeLyeHi KiHLiBKW);

6) rOTOBHICTb 3iCKOUMTU 6YyAb-AKOT MWTI, W06 NiTK YM JiSTK B TiiA cu-
Tyauii, Wo BUHUKNA, abo cnpoba 3HATU HaKoMuyeHe Hanpy>XeHHA (CULIHHSA
Ha Kpato CTifbus);

7) «BifKNOYEHHSA» BiJ po3MOBU (3aKMaHHA HOTU Ha HOry 3i cxpeLty-
BaHHAM PYK Ha rpyasx);

8) BTpaty yBaru o po3MoBM, 3HEBAXKAHHA OTOYEHHA (3aKWLAHHSA HIir Ha
nopyuyus Kpicna);

9) CTpPMMYBaHHA HECXBa/bHOTO CTaB/IEHHA, MEPeNgK Yu XBUIOBAHHS,
cnpoba CaMOKOHTPO/KO, HEFAaTUBHWIA 3aXMCHMUIA CTaH (CXPELLeHi W KNKONoT-
KW Hir);

10) siBHe GaxaHHS nepepBaTy PO3MOBY i NiTU (Y MONOXKEHHI CULAAYM YUK
CTOAYM OpieHTALif HIir Ha BUXif);

11) BHYTpIiWHE 3aHENOKOEHHA, HaMpyXXeHHA (4acTa 3MiHa No3, MeTyLl-
NUBICTb);

12) curHan npo Te, WO pilleHHA MpuWiiHATO, Geciga Habpuana yYM WOChb
34MBYBaNo, WOKyBano (BCTaBaHHA);

13) posuyapyBaHHA i GaaHHA NMPWXOBATWM HeraTUBHE CTaBMEHHA (3uin-
NEHHA nanbuis pyk);

14) rpy 3 napTHepoM Yy «KilWKU-MULIKW», HamaraHHa MpuxoBaTu CBOT
CMpaBXHi HaMmipy (pyKu CnvparoTbCa NIKTAMU Ha CTif, a IXHi 3an’4AcTa pos-
TaloBaHi nepeg poToMm);

15) Hygabry (MigTpMMyBaHHS rON0BU LO/IOHEND);

16) sauikaBneHicTb (Manbli CTUCHYTI B Kynak, po3TalloBaHi Nif L0KOH,
ane He chyxatb AN 0Mopwu ronosu);

17) 3HaK fewo KpPUTUYHOT OLiHKM (NignupaHHA BeNUKUM nanbuem nif-
6opiaas);

18) 3amackoBaHy HepBO3HICTb (OXOM/OBAaHHSA CBOro Kenvxa fBOMa py-
Kamu);

19) NO3UTWMBHUIA HaCcTpPiin (BUMYCKAaHHA UMY Bif LUrapKu goropu);

20) HeraTMBHWIA HACTPIi (BMMYCKaHHA AUMY Bif LMrapKu BHU3).

OnTUManbHOK No30t0 AN Ny6AiYHOro BUCTYNY BBAXAETbCA Taka, KoK
opartop CTOITb NPSAMO, HOrM po3cTaBneHi Ha 15-30 cm. JliBa Hora BucTaBne-
Ha Bnepef i TPOXM 3irHyTa, a nNpaea Hora BUCTyMae Ak onopa. ['onoBa Tpo-
XN HaxuneHa enepef. O6nuyya noeepHyTe o ayautopii. Tino gobpe 36a-
naHcoeaHe. Pyku ro0TOBi [0 >KecTukynwoBaHHA (A. MaHdginosa, H.
TuMueHKo[57; 84]).

L[ouinbHO 3BEPHYTM yBary i Ha Te, WO MK CTUIEM XOAM NOAUHK Ta 1T
XapaKTepPOM TaKOX iCHYE B3a€MO3B’A30K. Tak, M04W, AKi XOA4ATb LWBUAKO,
po3Maxytun pykamu, Bif3Ha4alTbCA aKTUBHICTIO, BOHW TFOTOBi HerawHo
[LOKNacTu 3yCcWU/ib ANA JOCATHEHHA nocTaBneHol meTu. Ocobu, AKi XoAATb

MOBINIbHO, € 6iNbl PO3CYAMBMMU, MOMIPHUMU Y CBOI NOBEAIHLI 1 AisiX.
IHAMBIA, AKWIA 3BUYAiHO TPUMAE Nif Yac XO4W PYKW B KMLIEHAX, Big3Hauya-
€TbCA KPUTUYHICTIO 11 HAasABHICTIO NOTaHMX AYMOK, a TO, WO TPUMae pyku
Ha CTerHax, — 34aTHW A0 e(eKTUBHOI, afe HeAOBrOTPMBaNOl npaLi, agpke
Aoro panToBi BMSABM eHeprii 3MIiHIOKOTLCA TaKMMK X panToOBMMMW eTanamu
MacuBHOCTI.

Ba)kMBMM KOMMOHEHTOM HeBepbanbHOI KOMYHiKaulil € NpocoguyHi 3a-
cobu. [1o0 0OCHOBHMX XapaKTepucTmK ronocy gaxisui (C. JopoweHko, . 34-
310H, B. Unxaes [26; 55; 86]) 3apax0BylTb TaKi: Iy4HicTb, Temn (WBUA-
KicTb), BUCOTa, i TEMOP.

Tak, r'y4YHiCTb ronocy BKasye Ha Te, F0/IOCHO Y1 TUXO NII0AMHA NPOMOB-
Nfe cnosa. 3poO3yMino, L0 3aneXHO Bif MeTW Ta 3MiCTy MPOMOBM ronoc
0c06M MOXe HabyBaTW Pi3HOT FHYYKOCTI. Y PI3HUX MPUMILLEHHAX OAWH i
roii cammuii FO1I0C TEX MOXe CNpuiAMaTNCA AK OifbW YN MEHLU TYYHWIA.

OfHaK CNoCTepeXXeHHS 3a 3BMYaHOW ANS iHAMBIAA TYYHICTH ronocy
Ta NOro 3miHamu fae 3MOry BCTaHOBWTW MEBHI XapakKTepHi 0CO6/MBOCTI
MOANHN. Tak, 3Ha4yHa ry4YHICTb NPOMOBU BBAXXaETbCA MOKA3HUKOM yMNeBHe-
HOCTI IOANHN B CO6I, AOr0 XXUTTEBOT EHEPTIAHOCTI. Pi3Ki 3MiHM B r'y4YHOCTI
rofocy € CMrHasoM MifBULLEHOT eMOLIAHOCTI, XBU/TIOBaHHSA, CMiBNEPEXU-
BaHHSA iHWKM nogam. Cnabka ryyHicTb rosiocy, Ha T/1i AKOT BUHUKAKOTb ne-
BHi HEperynapHi KONMBaHHA, [eMOHCTPYE HeLOCTaTHIO CTIiNKICTb, Hamoner-
NUBICTb.

CnocTepiratoumn 3a TEMNOM MOBJ/IEHHS 0CO6U MOXXHa 3p06UTKU Taki BU-
CHOBKM: KL NOANHA FOBOPUTL LUIBWAKO — BOHA BiJ3HAYAETbCA BUCOKOHO
EHEPTIAHICTIO, IHILiaTMBHICTIO, ane Ti pilleHHS A0CTaTHbO IMMY/LCUBHI,
HEBMBAXCHI; fAKWO TOBOPUTb MOBINIBHO — € JIIOAMHOI0 MYHKTYaNnbHOO,
pPO3CYyANMBOIO, fiIKa AOKMagHO 0O6MIpPKOBYE KOXHWUIA KPOK. Y CBOH 4epry,
HafMipHO NOBiNIbHE MOBJIEHHSA € CUTHANOM MPUTHIYEHOro CTaHy, NMXaToCTi
4y BTOMM 0cobu. YKBaBe MOB/IEHHA € 03HAKOK BMeBHEHOT B CO6i, pPyX/NBOT
ocobucTocTi. MigBUWEHHA LWBUAKOCTI MOB/IEHHA TOBOPWUTL MNpO Te, WO
opaTtop 3axonuscs Npob6semMoto. MopyLWeHHA PUTMY € CUTHANIOM HEeCMinu-
BOCTi, HEBMEBHEHOCTI NOANHN B C06i. XXBaBe, «CTpMOKOMOLiOHE» MOBNEH-
HA Ha TNi HAAMIpPHOT XXecTUKynAauil cBiAYMTb NPO KBanauBiCTb, 30ypn)Ke-
HiCTb iHAMBIgYYMa, NOr0 HEKEPOBaHICTb.

KonunBaHHA y LWBNAKOCTI MOB/IEHHS € TAaKOX MOKa3HWKOM Nerkoi 36yanu-
BOCTi OpaTtopa, HeAoCTaTHbOI BPIBHOB&XXEHOCTI. CMOBIfIbHEHHS TEMMY MOB-
NeHHA roBOPUTL NPO Te, L0 NH0AUHA 3aMUCUNAacs, BTPaTUIa BNEBHEHICTb.

3a ACHUM | YiTKUM BMMOBNSHHAM CNiB MOXHa 3p06UTM BUCHOBOK Mpo
BUCOKY BHYTPILLHIO camogucuuniiHy niognHn. Heposbipivee BUMOBASHHA
€ MOKa3HMKOM Henosaru 40 CNiBPO3MOBHMKA.

3a BUCOTOW ronocy NIOANHN TAKOX MOXHA Ai3HATUCb NP0 Ti NOYYTTH,
AKi BOHa nepexwusae. Tak, Yy pasi CXBUIIOBaHHA UW MEpensaKy ronoc Crae
6inblL BMCOKMM Ta MPOHM3MBMM. HW3bKMIA TOH ronocy NOAWHW € O3Ha-
KO CMOKOO /A MOYyTTA BNACHOT FifHOCTI.



Ha cnpuiiHATTS NPOMOBU NHOAMHU BNAWBAE i TeMObp iT rosocy, a Takox
emouiiiHe 3a6apBneHHs MOro 3ByvaHHs. Tak, «MeTaneBe» 3ByYaHHA rofocy
CBigYMTb MPO eHepriiHicTb, TBEPAICTb MOro HoCif. «EneiHuii», «macnsa-
Huli» ronoc Buaae nignabysHuka. 3MiHa B LUMPOKOMY fAiana3oHi BMCOTK i
MenoAINHOCTI ronocy cBigYMTb NPO BiAKPUTICTb, Pi3HOMAHITTS iHTEpeciB
noanHKW. TagiHHA ronocy HanpuKiHLi KOXHOT (hpasu cBigunTh Npo 1i cnaob-
Ky BOJ/ItO 1 M’AKiCTb.

BaiinyBaTo-ypnMBMUCTE MOBJEHHA 3 PanTOBMMMW 3MiHAMW B FYYHOCTI ro-
Nnocy 03Hauvae, Wo NMHa LinecnpaMmoBaHa, 3 nparMaTMYHUM MUCNIEHHAM,
ane Mae CXW/bHICTb [0 aBTopuTapusmy. [1naBHa MaHepa roBopuTu 3
M’AKUMU NepexofamMy MK CNoBamMu € MOKasHUKOM rNMO6OKOro, NOBHOTO B
eMOoLiAiHOMY MAaHi XWUTTS 0cobm.

BaxnnBum acnekTom HeBepbanbHOT B3aEMOfIT € TakoX Te, AK 0coba
BMMOB/ISIE CNOBA, TOGTO Taki XapakTepHi 0c06/MBOCTI, AK iIHTOHaLiA, MOAY-
NAUif ronocy, NNaBHICTb MOB/IEHHA TOWO. AHani3 pi3HWX napameTpiB ro-
nocy i MaHepu MOBJ/IEHHS CYTTEBO BM/IMBAE Ha PO3YMIHHS fOAMHU. JTioan-
Ha pearye Ha iHTOHaLil0 HaBiTb CW/bHIlle, HIXX Ha C/0Ba, OCKiNIbKU Bif
iHTOHauiT ofHa I Ta cama (hpasa MOXe HabyTu 30BCIM IHLIMX CMUCIOBUX
BiATIHKIB.

YpaxoByloUuu 3HauyLiCTb XapakTepHUX O3HaK rofocy pAna ioro
CNPUIAMAHHS (HWUMU A0AbMU, KOXHOMY (axiBLeBi BaXAMBO MNOCTIliHO
pO3WNPATK Aiana3oH CBOET IHTOHALINHOT BUPa3HOCTI Ta CBIAOMO BUKOpPUC-
TOBYBaTWU iHWI BWLEHa3BaHi BMacTMBOCTI FO/IOCY i1 MOBMEHHSA, a TaKOX
yUnTUCH afleKBaTHO «pOo3LN(POBYBATU» aHaNorivyHi CUrHaaM B NapTHepPIB
Nno KOMYHikauii. OfiHaK cnig nam’atatu, WO NOANHA MOXe crnewianbHo iX
3MiHOBaTH, W06 i3 NeBHOK METOK BBECTW CMiBPO3MOBHMKA B OMaHy. 3 ic-
TOpii BiJOMUIA Taknii NMpUKNag: PO3YMHWIA, TanaHOBUTUIA gunaoMar i nosi-
TuK L. M. TaneiipaH BUKOPMUCTOBYBaB «MOBJIEHHEBY MacKy» MOANHU, fKa
BMMOBNSAE C/I0BA TUXO, Hepo3bipanBO, «KOBTalOUM» iX 3aKiHY4eHHA. [o6pe
YCBIJOM/IOIOUM, WO Taky 0C06Yy 3p03yMiTU CKMafHO, BiH OTPUMYyBaB [ANf
cebe MeBHUIN «KO3MP»: MOX/UBICTb Y pasi HeOBXiAHOCTI BiAMOBAATUCS Bif
MEBHMUX CBOIX BWC/IOBIOBAHb i3 MOACHEHHAM, WO MOro HempasU/bHO 3pO-
3yminu.

OfHUM i3 HeBepbasbHUX BUABIB NOAUHU € CMiX. BiH MoXe 3Byuyatu
WMpPOo, NarigHo, «cepaevyHo» i CBIYMTM MpO Te, WO NIOAUHA € YBAXKHUM i
MPUEMHUM CMiBPO3MOBHWKOM. HafgTo ronocHuii, rpybuii, MetaneBunii cMmix
€ 03HAKOK HEBMXOBAHOCTI 0co6W. K [0BeAeHO, WWPUiA, f06pO3NYNUBMIA
CMix y 6aratbOx BuMafKax MOXe 3HATU MCUXOMOTriYHEe Hanpy>XeHHsa, Mo-
KpawmnTn BiAHOCUHM MK NtoabmMn. OfHaK BaX/MBO NaMm’dATaTu, L0 BMCO-
KOMOpanbHa 0COOUCTICTb HIKOAW He Byae HacMixaTuUcs Haf iHWWUMU 10 fb-
Mu. CMiX Mae 3aBXAnN 6YTU JOPEYHUM.

EnemeHToM HeBepbanbHOT KOMYHiKalii € TakoX naysu (nepiogn MoB-
YaHH$). BuainaioTe MOBNEHHEBI May3n ABOX TUNIB: 060B’A3KOBI, NPUCYTHI

[V

B Oy/Ab-KOMY BWCMOBMEHHI i1 3yMOBMEHI Oro 3micToMm, i He060B’ A3KOBI,

W0 3’ABNAKOTLCA 3a BOSeto opatopa. Mepuwi 3 HUX — 060B’A3K0BI Naysn —
NoAiNATLCA Ha MOB/EHHEBI (IX NosiBa BignoBifgae 3akOHaM MOBW) i HEMO-
BNEHHEBI (Tak 3BaHi nMay3u KO/MBAHHA). Y CBOIO 4epry, He0o60B’A3KOBI nay-
31 MOXYTb 3B’ABUTUCA B MPOMOBI MOAMHWN HABMUCHO (LifnecnpsMOoBaHO) I
HEHaBMUCHO.

HaBMWCHI may3nm — Le nay3um CUMTYaTUMBHOIO, MCUXOMOFIYHOIO MaHy.
MopsAg i3 po3B’A3aHHAM iHWUX 3aBAaHb BOHW [al0Tb 3MOry 0paTopoBi 3a-
CBIAYNTN NPOLYMAaHICTb, BUB&XXEHICTb CBOET MPOMOBU, MPUBEPHYTU yBary
cnyxadis 40 MeBHOr0 BaX/IMBOTO MUTAHHA, HaJaTU IM MOX/MBICTb OCMMUC-
NINTW AOro igel il BUCNOBUTU CBOKO BYMKY.

BucTyn Hepigko MICTUTb i naysu iHWOro niaHy — naysu xesutauii
(Nay3n KOMMBaHHS), SIKi BUHMKalOTb HEYCBifOMJ/IEHO, TOOTO AK pesynbTart
nosiBu B 0c06i CYMHiBY, Hepilly4ocTi, NeBHUX YCKNafHEHb, WO 3 ABUINCA B
npoueci NpoAyKYBaHHS BUC/IOBNOBaHHA. M0OABY TakMx nay3 MOXYTb CMpo-
BOKYBATU PIi3HI YMHHUKMW: NEKCUYHI, IEKCUKO-CEMAHTUYHI, NCUXONIHTBIC-
TWYHI, COLIONIHIBICTUYHI TOLWO.

Maysa xe3uTauii, 3 0AHOro 60Ky, Bifirpac NO3NUTUBHY pPOJb, aJKe BOHA
[lae 4yac opaTopoBi cnnaHysaTy Mojanblly OpraHisalito BUC/IOBMOBAHHS,
MOKPALLMTN KOHTAKT 3 ayAMTOpIE0 TOWO. 3 ApYroro, — BOHa BUKOHYE He-
raTMBHY pofib, OCKiflbKW BifBONIKAE yBary agpecaTa Bifi NOBiJOMNEHHS,
YCKNMagHE MOro po3ymiHHSA Towo. binbwe Toro, yacTti abo HagMipHi 3a
TPUBANICTIO May3u NPOBOKYIOTb Y PeuunieHTiB 3amillaHHA, po3jpaToBa-
HiCTb, NOYYTTA TPWUBOIM, a AK HacNifjoK — AKIiCTb KOMYHiKauii 3HayHo
3HUXYETbCS.

Ha ycniWHIiCTb KOMYHIKaTUBHOTO aKTy BM/MBalOTb TaKOX 3acobu, fKi
MoB’A3aHi 3 MPOKCEMIKOI0, 30Kpema BifCTaHb MiX Oro yyacHukamu. Sk Bi-
oMo 3 HaykoBux fxepen (B. bBipkeH6in, A. Mi3 [13; 63]), BiacTaHb 10 46
CM OXOM/OE IHTUMHY 30HY NIOAUHM, Y L0 30HY BOHA LOOPOBINbHO MyCKae
NvLe Hanbinblw 6nM3bKKX T oci6. BigcTaHb Big 46 cM Ao 1,2 M — Le 0Co-
6ucTa 30Ha, y Hiil 3BMYANHO peasni3yeTbCA B3aEMOAIS MiX poguyamu, Apy-
3aMu, cniBpobiTHMKaMK. TPeTsa 30Ha Mae Ha3By 30HW COLianbHOro Cninky-
BaHHS, BOHa OXOM/e TepuTopito Big 1,2 m go 3,6 M. Ha Takili BigcTaHi
BigOyBaeTbCA 3BMYAHO fiN0OBa B3aEMOAiA 3 Maso3HANOMUMMK JHOABMU.
OcTaHHA 30Ha — Le 3arajbHOAOCTYMHA 30Ha, BOHA MOYMHAETLCA Bif 3,6 M.
Ha Takili BigcTaHi nl0AWHI KOM(OPTHO 3BEpPTaTMCS A0 TPynu Ntogei.

Mig yac KoOMyHiKaLil B3aEMOpO3TallyBaHHS Nt0AeA 3yMOBKOOTH Pi3Hi
YNHHUKU: CTUMb, MeTa KOMYHIKaTUBHOIO akTy, couianbHi cTatycu agpecaTa
 agpecaHTa, TXHi PONbOBI BIAHOCWMHMW, BiK i CTaTb KOXHOIO y4acHuKa, MoO-
panbHi HOpMK, HauioHanbHi TPaAWLii TOWO. YTOPrHeHHA iHWOT NOAUHU B
IHTUMHY 30HY 0co6u 6e3 i 403BONY MOXEe BUK/IUKATU B OCTaHHLOT He finwie
HeraTuMBHi eMouii, a HaBiTb pi3ke 00ypeHHA. OfHaK y peasbHOMY >KUTTI
MeXi Li€T 30HM MOXYTb BapitoBaTUCH 3a/1IeXXHO Bif Pi3HUX 30BHILLUHIX | BHY-
TPIWHIX YMHHMKIB. Hanpuknag, nioguMHa BUMYLLeHa MUPUTUCA 3 nepeby-
BaHHAM IHWWX NO4EN B IHTUMHIWA 30HI B TOMY pasi, KONM BOHA 3HaX04UTb-



CA B HarNoOBHEHOMY MiCbKOMY TpaHcnopTi uu fidTi. Lle 6ynn npuknagu
YWNHHUKIB 30BHIWIHBOr0 nnaHy. [0 BHYTPIWHIX YMHHWKIB HaNexuTb, Ha-
npuknag, cTyniHb 6/1M3bKOCTI MOAUHM 3 0CO60M0, W0 BTOpPraaca B ii iHTK-
MHY 30HY. NMcuxonoramMmy LOBEAEHO, WO MeXi iIHTUMHOT 30HU 3anexarb Ta-
KOX Bif CTaTtycy NOAMHU, 3 AKOK BigOyBaeTbCA KOMYHIKalif, Ta HaCTPOH
Cy6’eKTa KOMYHiKalii B KOHKPETHUII MOMEHT, W0 CYTTEBO BM/MBAE Ha il
BifUyTTA 6e3neku.

Mpo HeraTUBHY peakLitd BHACNILOK NMOPYLUEHHA Mex TepuTopil noau-
HW, 0C06/MBO Ti IHTUMHOIO NPOCTOPY, MOXHA 4i3HATUCb 33 MEBHUMU CUT-
Hanamun. Hanpuknag, npo 6GaaHHs BiginTW abo B3arani BigganuTucs Bij
napTHepa no KOMYHiKaLii cBifuaTb TaKi 30BHILLUHI BUABU:

* HecnokiliHe BePTiHHS Ha CTiNbLi;

* 3aKMAAHHA HOTU Ha HOry;

* MOBOPOT TyNy6a BOIK;

* 0MNOpa Ha pyKuW 3 HamipoMm MigHATUCS;

* MOCTYKYBaHHA NanbUsaMu (CUrHaN BHYTPILWHbLOT TPUBOTHU);

* 3anowWyBaHHA o4eli (MOKa3sye, WO ocoba Ha HeYCBIAOM/IEHOMY PiBHi
He xo4e 6a4ynMTy NOpYyLUEHHS Ti 0COGUCTOro NPoCTopy);

e OMyCKaHHA Migbopigas, 3axucT Wui, NigHATTA NAeYein 9K 3axXMCT Bij
He6a)XxaHOro BTOPrHeHHS;

 XanaHHA O/iBUIB | MOBEPTaHHSA iX BICTPAM YOiK «HanagHuKa.

OueBMAHO, LLO OpaTop Mae 3 MOBArok CTaBUTbCA LO MCUXOMOTIYHUX
MeX KOXHOT 0co6UcTOoCTi. Lle AUKTYe HEOBXIAHICTL AOTPUMAHHA HUM TaKoi
(i3nyHOT BigCcTaHi Mif Yyac KOMYHIKaTMBHOrO akTy, fika € Halibinbw foui-
NbHOK AN PO3B’3aHHA MOCTaBAEHMX 3aBAaHb i Habinbl KOMGOPTHOM
4na inoro cy6’ekTie. Kpim BigcTaHi, ocoba, ska opraHizoBye KOMYyHiKalito 3
iHWMWMKW N0AbMW, Ma€ BMIiTW 3abe3nevyBaT¥ ONTMMasbHe X B3aEMOpPO3Ta-
LIYBaHHS.

Hanpuknag, Konu nepefbavaeTbes, WO KOMYHIKaTUBHUWI npouec 6yae
BigbyBaTncs 3a CTO/MOM, BaX/IMBO NPoOAyMaTW, SK PO3MICTUTM Oro yuac-
HUKiB. Lle 3aBgaHHA 3BMYaliHO PO3B’A3YIOTb 3 ypaxyBaHHAM MOCTaBAEHOT
MeTU KOMYHIKaTMBHOIO akTy uu Ans 3abe3neyvyeHHs 3pY4YHOCTI Ana nogei.
Y Haykosiin nitepatypi (A. Mi3 [63]) BMAINAIOTL YOTUPM BUAU po3Tally-
BaHHS NOAEN 3a CTOMOM.

\.KyToBe po3miuleHHs. Taka no3uyia fae 3mory 3abe3neynmTu NocTii-
HWUIi KOHTaKT O4Yeil Ta YMOBM [18 BUABY IHWUX HeBepbasbHUX CUrHaNiB
napTHEpPIB N0 KOMYHiKayii. KyT cTony, BUCTynawuun B Takiil cuTyauii vact-
KOBMM 6ap’epoM, J03BOSAE BifUyBaTU KOXHOMY 3 NapTHEPiB B3aemofil 6i-
NblUY 3aXULLEHICTb.

2. KoonepaTwusHa nosuuia (nosuuis cnispobiTHMUTBA). Take po3Mi-

WeHHA Ntogeid nmepepbavae, WO BOHWM 3HAXOAATbCS MOpyY. BigcyTHICTb
CTONy, AKUIA CMPMIAMAETbCA AK 30BHILLHIA 6ap’ep, fonomarae BCTaHOBUTHU
6inblWw [OBIPAMBI CTOCYHKM MiX ocobamu, 3abe3neynTu Kpaiie B3aEMOpo-
3yMiHHSA, CTBOPUTM YMOBW 4151 CMiIbHOTO BMBYEHHA MUCbMOBUX LOKYMEH-

TiB UM HWMX MaTepianis, HeOOXiAHWX ANA BignpautoBaHHA CMNiNbHOrO pi-
LLEHHSA.

3.KOHKYpeHT0060pOHHa MO3ULiA. YYaCHUKM KOMYHIKaTUBHOIO akTy
3HaxXo4ATbCA 3a CTO/IOM OAWH nepef oAHMM. HasdBHiCTb 6ap’epa y BUrNAAi
CTONY CTBOPIOE 3aranbHy atmocepy NpoTuBOpPCTBa, € KOXHUIA XOPCTKO
06CTOIE CBOKO NO3uUit0. Take Micle po3TallyBaHHA 3arasoM He Cnpuse
[LOCATHEHHIO B3aEMOPO3YMiHHA.

OfHakK onucaHe BULLE PO3MILLEHHA NOAE MOXe 3yMOB/OBATUCH iH-
WHUMU NPUYUHAMWU, HANPUKNag, BifoOpaXKeHHAM BiAHOCWMH cybopauHaLii.
Tak, po3TalwlyBaHHA Y4YaCHUKIB Meperosopis 3a CTO/IOM OfWH HamnpoTu of-
HOrO CBigYUTb MPO iX piBHOMpPaBHICTb. MepebyBaHHA 3a CTO/OM OfWH Ha-
NMpoTN OAHOrO0 MOXe OYTWM TakoX 3yMOBMeHe AinoBMMU Linamu. Hanpu-
Knag, yCHa BifnoBigb CTyfeHTa BMKNafdayeBi Ha icnutax nepepbavae
3BMYAHO came Take po3TallyBaHHA LMX NO4eN.

4 Hesane>KHa no3uuisa. AKWO y4yaCHUKM KOMYHiKauii 3a BnacHUM 6a-
YaHHAM CifalTb No AiaroHani cTony, To Le CBiAYMUTb MPO TXHI0 He3alikas-
NEHICTb Y NMUTAHHAX, L0 06roBoploloTLCA. Take po3MilleHHA [ae 3MOry 3
CaMoro no4yatky po3MoBM 3pO6UTM BMCHOBKMW MpPO TXHE HebaXaHHA AOKNa-
[aTn 3yCu/ib 49 PO3B’A3aHHA OKPECNEHUX NMUTaHb.

BpaxoBytoum, L0 BU3HAYEHHS ONTUMaIbHOI BiACTaHi A no3uuii € Bax-
NUBOIO MepeayMOBOIO AN YCMILWHOMO 34iliCHEHHA KOMYHIKaTMBHOrO Mpo-
Liecy, He MeHLW 064yMaHO KOMYHIKaHTaM cfig migXxoauTu i A0 TaKTUAbHUX
PYXiB AIK acrnekTy ANCTAHTHOT NOBEAIHKN: PYKOCTUCKAHHSA, MOMN/IECKYBaHHS,
NOLiNYHKIB, LOTUKIB, MPOrNagKyBaHb TOLWO.

3p03ymino, Wo iHTEHCUBHICTb i YacToTa TaKTU/IbHUX PYXiB 3HAYHO Bij-
Pi3HAETLCA B NMPeACTaBHUKIB Pi3HUX €THOCIB | KynbTyp, a TaKoX Yy Ntofei
Pi3HOTO BiKy, CTaTi, cTaTtycy i Tuny ocobucTocTi. [poTe BOHM faloTb 3MO-
ry oTpumaTu pisHOMaHiTHY iH(hopMaLio Npo emouiliHWii cTaH ntogei i xa-
pakTep B3aemogii. Mcuxonoramy BUAINEHO TakKi BUAN LOTUKIB:

* npodeciiiHi, 3ymoBaeHi (haxoBotO AifNbHICTIO (aKTOpW, NliKapi Ta iH.);

* MPOTOKONLHI (pUTyanbHi) (PYKOCTUCKAHHA Mif Yac 3ycTpiyi uuM npo-
WaHHA, AMNAOMaTUYHI NOWINYHKKN TOLLO);

* NpUATENbCbKI, WO BifobpaxarTb 0COOUCTICHI BIZHOCUHU MK NtO-
abmu [74].

[ouiNbHICTE BUKOPUCTAHHA TaKTU/IbHUX 3aC06iB Y KOMYHiIKaTUBHOMY
npoLeci BM3HAYAETbCA HE NWWE MOPaNbHUMWU i KY/bTYPHUMMWU HOpMamu,
ane i/ cneuungikoo KOXHOT OKpeMoi cuTyalil. Hanpuknag, SKWwo Buknagay-
YO/I0BIK Nif Yac NpoBefeHHA fieKLUii cnpobye AOTOPKHYTUCA A0 Njedva CTy-
OEHTKM, Lie 3BUYaiiHO BMKMYe B HIl HEraTUBHY peakuito. Afe AKWO B 4iB-
YMHW TPanunoca HewacTs, BOHa nfayve, TO TakKW AOTUK Y NOELHAHHI 3 Bif-
NOBIAHUMW CNOBaMM BTillaHHSA 6yae abCo/IIOTHO LOPEUYHUM.

Lo cTocyeTbCcst 0/1b(haKTOPHOT CUCTEMU K KOMMOHEHTa HeBepbasbHOT
KOMYHiKaLil, TO MOPIBHAHO 3 IHWMWMWU CKNaAHWKaAMWU BOHa AOChifXXeHa B
HayKOBIil niTepaTypi MeHwWwe. 3arafoM NPUPOAHI 3amaxu B Cy4acHilii Kynb-
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TYPHIli CNiNbHOTI BBaXKalOTbCs HebaKaHUM sBuMLLEM. AKWO Mif 4Yac B3ae-
MOAIT napTHepn BIAYYOTb Bif KOrOCb i3 HUX MPUPOLHWIA 3anax Tina, 10 Le
CNpUMaTMMETbCA SK MOKa3HWK 1AOr0 HEBMXOBAHOCTI 1 caHiTapHO-
ririeHiyHoi Heobi3HaHOCTI.

3 MeTo0 HabyTTA Cy4acHON JIIOAMHOK NMPUEMHOrO LITYYHOrO 3anaxy ak-
TUBHO BUKOPWUCTOBYHOTLCA Pi3Hi Naphymu. TX BUKOPUCTAHHA BifMnoBigHO [0
CyYaCHMUX NpaBun eTUKETY € BAXK/IMBUM MOKA3HUKOM 3aranbHoi Ky/bTypy 0COo-
6u. BogHouac 3anax € BaXAMBUM iHhOpMaLiiHUM KOMMOHEHTOM HeBepbanb-
HOT B3aEMOAIT 3 Heto. He3Baxaroum Ha Te, L0 3anaxy napTHepu no KOMYyHika-
TMBHOMY aKkTy CpWIAMalOTb YacTille HeyCBiOM/IEHO, YABEHHSA NOAUHM NPO
iHWIOro KOMYHiKaTopa ik 0COBUCTICTb | AK npodecioHana hopmyoTbea nif
3HaYHVM BNMBOM Came BifJ BUKOPUCTAHUX HUM napdymis.

Lleid hakT migTBEpAKYIOTb | pe3ynbTaTu MCUXOMOTIYHUX AOCHIgXKEHb
(€. Puxnescbka [70]). BignosigHO 4O OAHOr0 3 HUX, XiHKaM 3anponoHyBa-
NN onucatw, AKe BPaKEHHS B HUX CKNanocs Bif Y0N0BIKiB, KOTPI 3HaxXo4u-
INCSA 3 HAMU Yy CTBOPEHI 415 eKCMepuUMeHTabHOI po6oTu rpyni. Yci vo-
noBikn 6ynum npubAM3HO OFHOrO BiKY W Manu CXOXY 3a BMPA3HICTHO
30BHILLHICTb, OfjHAK BOHW BUKOpUCTanu pisHi nappymun. Ak 6yno BCTaHOB-
NeHo, AyMKW 6araTboX XIHOK 36irfuca: BOHW Biffanu nepesary OAHWUM i
TUM CaMWM Y40/0BiKaM. BMCNOBNIOOYM CBOKO AYMKY, XOAHA 3 HUX He 3ra-
fana npo 3anax. BoHu noscHioBanu cBiil BMGIp TUM, WO 06paHi 40M0BIKK
3faBanuca iMm Ginbll KpeaTUBHUMW, aKTUBHUMM, KOMYHIKaTUBHO KOMMeTe-
HTHUMMU TOLLO.

CxapakTepusoBaHi Ta iHWIi KOMMOHEHTWN HeBepbanbHOT KOMYHIKaUii €
BaX/IMBMM CKMAAHWKOM iCHYBAaHHA NIOAMHMW SIK COLiaNbHOT icTOTW. YCBifo-
MJIEHHS IFOAMHOK 0CO6/IMBOCTEN BNACHOT CUCTEMU HeBepbasbHOT KOMYHI-
Kauil € HeobXifHOKO NepeaymMoBOKO N5 TOro, W06 HaBUYMTUCA YCMILLHO Ke-
pyBaTu  BfaCHUMM  HeBepbasbHUMW  BUABAMM,  Hamaratucd, LWo06
nepefaBaHHA HeBepbaNbHUX CUTHANIB CNPUANO afeKBATHOMY PO3YMiHHIO
MoAbMU BUCNOBMeHOT ifei. OnaHyBaHHA KOMMOHEHTIB HeBepb6asbHOT KO-
MYHiKaLii Baxnunee i 1A 3abe3neyeHHs KpPawioro PO3yMiHHA OTOYEHHS.
AfeKkBaTHe iHTepnpeTyBaHHA peakLiii cnyxadis gonomarae opaTopoBi BHO-
CUTW CBOEYACHI KOPEKTMBW B 3MIiCT CBOET NMPOMOBMW Ta CTWUIb MOBEAIHKMU.
JleKTOpU Ha3MBalTh Le «4yTTAM ayauTopii.

1.3. NigrotoBKa oparopa A0 BUCTYNYy

Y npauax i3 nutaHb (hOpMyBaHHA OpaTopcbkKoro mucteyrsa (B. Kal-
Kanik, O. KapHeri, H. MuxaiinnyeHko, H. OnbwaHcbka, A. CaBOCTbSHOB,
. Caray, B. CemuuyeHko, M. TumueHko, B. Ynxaes, ®. Xminb [29; 32; 51;
71; 75; 84; 86; 88] Ta iH.) 3a3HayaEeTbCH, WO NiArOTOBKA opaTtopa A0 Npo-
MOBMW MOYMHAETLCA 3 YITKOr0 BU3HAYeHHA 1T TeMu, MeTun Ta cneyudivyHmx
ocobnueocTel ayauTopii, Neped SKOKW MNaHYeTbcs BMCTyn. Ha OCHOBI

OCMWCNEHHA LUUX acnekTiB i onpayuoBaHHA pisHUX mxepen 3 06paHoi npo-
61eMn po3pobAETLCA 3MICT BUCTYNY, AKWIA 3BUYAliHO BigobpaXaeTbcsa Ha
nanepi abo B NOBHOMY 1i0ro 06¢3i, abo y Burnagi KopoTkux Tes. Mpuuomy
ocobam, AKi He MalTb BENMKOro AOCBigY Ny6MiYHUX BUCTYNIB, PEKOMEH-
OyeTbCA BMKOPWCTOBYBATU Came Meplinid i3 3anpoOmnoOHOBaHMX CNOCObiB,
afXXe TEKCT BUCTYMy fae 3MOry 6inblu YiTKO A NakOHIYHO BMKNacTu CBOT
OYMKW.

[na BCTaHOBNEHHA KOHTaKTYy 3i CnyxayaMu BaX/IMBO NPOAYMaTn 3Bep-
HEHHS 40 HUX. BOHO mae BifobpaxaTun nosary 4o ayguTopii, BpaxoByBaTtu
11 0c06nMBOCTI, ane BogHoYac i He ByTu «CipuM», HeBUPaA3HUM. MOXINBM-
MW BapiaHTamMu 3BEPHEHHA MOXYTb OyTu Taki: «LLaHoBHi Konerul», «Jfo-
pori apys3i» ToLlo.

Ha HacTynHomy eTani migroToBkW LO MPOMOBM [OLiNbHO MpoAyMmartw,
K 3aBOJIOAITV YBarok cfiyxadis Ha caMoOMy no4aTKy CBOET NpomoBu. I3 ui-
€10 METOK MOXHa BUKOPMUCTOBYBATW TaKi npunomu:

1. BMKOpPUCTaAHHA pUTOPUYHOTO MUTAaHHA. [LopeyHo nigibpaHe nuTaH-
HA 04pasy XX MpusepTae yBary cnyxadi [0 opartopa ii jonomarae 30pieH-
TYBaTW TXHi JYMKW B NOTPiBHOMY HanpsmMi.

2. UnTaHHA raseTHUX 3aronoBkis. 3BMYaiHO XYpHanicTu, mMaiicTepHO
BO/MOAiIOYM CNOBOM, MifbupatoTb A0 CBOIX CTaTell EMHi 3ar0foBKM i Taki,
WO IHTPUrYOTb. BMKOPUCTAHHA X Ha NOYaTKy BUCTYMY TakoX [ae 3Mory
npobyanTn B ayAnTOPIT 3aLiKaBNeHicTb.

3. ApamaTusayia. O6pa3Ho onucyo4mM NesHy nogito, opatop fonoma-
rac cfiyxayaMm ysBHO OMUHUTWUCS B LEHTPI Wil nogii, 3afifBlwin He nuwie
CBIfOMICTb, ane i emouiiHy cepy. Y TakoMy pasi NpoMoBa MOYMHAE Ha-
6yBaTn AN HUX 0COBUCTICHOIO CeHCy.

4. MogentoBaHHS pi3HUX BapiaHTIiB po3B H3aHHA npobnemu 3 ofHoYac-
HUM 3iCTaBNeHHAM MO3UTMUBHUX i HeraTWUBHUX HACNiAKIB peanizauii KOXK-
HOFO 3 HMX. 3BUYAiHO CKNagHi HayKoBi, MpoeciiiHi U XUTTEBI Npobnemu
He MalTb OfHO3HAYHO pO3B’A3aHHA. T[1pONOHYHUM pi3HI  BapiaHTK
pPO3B’A3aHHA 1 aHanisylumn iXHi Hacnifku, OpaTop TakMM YMHOM 3anyyae
CNnyxadyiB 40 aKTMBHOro 06roBOpeHHs Liel Npo6nemu, CTUMYNIOE X 40 NO-
LIYKY BAaCHWX apryMeHTiB UM KOHTPaprymeHTiB CTOCOBHO KOXHOF0 MOX-
NIMBOTO cnocoby gii.

5. Onuc uikaBol Npurogn uu iHWi KOPOTKi po3noBifi. BoHW Takox
CNpAMOBaHi Ha 06pa3Huii BUKNag iHhopmauii, Wo Aae 3MOry OXMBUTK yBa-
ry aygutopit.

6. BukopucTaHHsA ekcnpecii. Takuii npuiiom, 30pieHTOBaHWI Ha BUKO-
PUCTaHHA HE3BMYHMX, HEOYiKyBaHMX (pa3, fomnomarae CTBOPMTU 06pasu
nofii, SKi Hafl0Bro 3anMLWaKTbCa B NaM’ATi MOANHN.

7. HaBefeHHs npuknajgis npo BnacHi nomunku. Konum nektop TuMyaco-
BO BifXOAWTb Bif OQPiLiAHOrO CTW/KD CBOETI MPOMOBU i AOBIPAMBO PO3MOBI-
fae ayauTopii npo cBOT BAACHI MOMWUAKW YN HEMnpaBwWbHI Nornsgun, ski oy-
NN BUMpaBeHi HUM Mif BNAMBOM AKOICb aBTOPUTETHOT ANA HbOTO JIOAUHN,



Lie BHOCUTb €nemMeHT HepOpManbHOCTI B OO0 CTOCYHKM 3 ayfuTOpieto, i 9K
Hacnifok — Jae 3Mory BCTaHOBUTU 6ifbll A0BIP/IMBI CTOCYHKU 3 NIOAbMU
/i nepekoHaTM X y TOMy, WO MNOMWAKM Tpeba He NPUXOBYBaTH,
a HamaraTmcs CBOEYacHO BMNPaBiATH.

8. MporHo3syBaHHs. [lig yac BWUCTYyny opaTop MOAENE NofanbLlunii
PO3BMTOK MEBHOrO NpoLecy Yu ABULWA. Y TakoMy pasi ciyxadi, AKi € He-
MoBOM criBaBTOpamMu NPOrHo3y, 3 iHTEPecOM CTexaTb 3a MPOLEecoM Mpo-
FHO3YBaHHS.

9. Mposokauyid. Ona CTUMYNOBAHHA aKTUBHOCTI C/lyxadiB MOXHa
cnpobyBaTu noyatu CBiil BUCTYN 3 Onucy igel, AyMKW, fKi, 6e3 CyMHiBY,
BMK/IMKAKOTb He3rofy cryxadis. Lie npoBOKye X aKTUBHO BCTYMUTU B AuC-
KYCito 1 BUCNIOBUTU CBOT [yMKN CTOCOBHO MUTaHHSA, Ke 06roBOPHOETHCA.

10. HecnogiBaHicTb. [Mpuitom nepefbayae BUMKOPUCTAHHS OpPaTOPOM
HeouiKyBaHOI, HeBifOMOI, ane LikaBoi A4na cnyxadis iHpopmauii. Lle Bu-
Knnye B HUX BaxaHHs 6inbll 4OKNaLHO 03HANOMMUTUCS 3 HEHD.

11. Tinep6ona. BukopuctaHHs npuiiomMy nepebinblUEHHS HAa NOYaTKy Mpo-
MOBM, Hanpuknag Ans po3KpuUTTA CYTTEBUX B3AEMO3B’A3KIB MEBHUX MPOLECIB
Yy ABMLL, TAKOX Jae 3MOTY MPUBEPHYTKM yBary criyxadis. MMisHiwe Tpeba cBOE-
4acHo BifiTK Big rinep6onu i1 MOACHUTW peanbHy KapTUHY peyei.

12. BukopucTaHHs obpasHoro psgy. fckpasi 06pa3u He nvwe MigBu-
WYHTb yBary, ane il Ha40Bro 3annLWaKTbCA B NaM ATi.

13. [eknamyBaHHA uuMTaT Bigomux oci6, npucnis'ie, apopusmis. Taknii
npuitoM fae 3MOry 3a 4OMOMOrOK BUKOPUCTaHHA ifeli aBTOPUTETHUX fi0-
[el un 3pa3KiB HapoAgHOT MyApPOCTi NIAKPINMTW BNAacHy AYMKY Ii 3pobutn i
6inbll HAOUYHOK AndA cnyxadiB. M. MOHTeHb Ka3aB: «HAKUW0 A UUTYH iH-
WKX, TO n1ule Ang Toro, wob Kpaie noAaTy CBOK BNACHY SYMKY».

14. ToBTOpeHHa. TMig Yac NMPOMOBM OPaTOPOBI BaXKMBO BPaxoBYBaTH,
WO BWC/OBMIEHI HWM iAel He 3aBXAu ofpa3y CTaHYTb 3pO3yMinvMu Ans
cnyxadis, iHOAI AnA LbOro NoTpibeH meBHWiA yac. [4na 3abe3neyeHHs Kpa-
WOro yCBiAOM/MEHHSA ayAUTOpPIED CBOIX AYMOK NEKTOPOBi JOLiNbHO BUKO-
pucTOBYBaTW pPi3HI BMAWM MOBTOPIB: JOCNIBHMWIA, YaCTKOBWIA, PO3LUMPEHWUIA.
Mpuyomy BaX/MBO KOHTPOMOBATKW, W00 NMOBTOPEHHS (hpasn 6yno popeu-
HUM i He 3abupano 6arato yacy.

15. 3aknuk. BuaBnaTbCcs Yepe3 akTUBHE 3BEPHEHHA [0 NKAER, npuyomy
Mae 3ByYaTu LMpPO i NEPEKOHNNBO.

16. MpoTucTasneHHa. ymMKa, WO MIiCTUTb NPOTUCTAB/IEHHA, MaE ByTu
ACHOI i BMBaXeHOK. [puknagomM BUKOPUCTaHHA MNPOTUCTAaBAEHHA $K
npuinoMy MOXe 6yTW OMWUC TaKOro BMMaAKy: y 4Yacu CBOFO KepiBHMLTBA
M. XpyL,08 B 04HOMY 3i 3BepHeHb 40 aMepuKaHLiB 3aABMB, L0 TXHi OHYKM
B MaiibyTHbOMY CTaHyTb KOMyHicTamu. LLIBnako BigpearysaBwm, HikcoH
Bignosis M. XpyuioBy: «HaBnaku, mictep XpyLioB, M1 CrnojiBaemMocs, Wo
Balli OHYKU BYAYTb XXUTU BiflbHO».

BBaxkaeTbCA He fAyXe Bfanow crnpoba MoyYnMHaTU CBOK MNPOMOBY
3 0MUCYy AKOCb CMILIHOT CUTYaUiT, af)Xe Ha noyaTKy 3ycTpidi CknagHo 30pi-

EHTYBATUCA, YN MaIOTb NIIOAU, AKI CUAATL B ayguTopii, nouyTTa rymopy. |
30BCiM He[lOpeyHOolo € Taka CUTyalisi, KoM OpaTop Ha noyvatky CBOET Mpo-
MOBM CTaBMTb CayxayiB mepef (hakToOM, WO BiH MOraHo NiAroToBAeHWUA [0
BUCTYNY. FAKLW,0 AOro cnoBa € NpaBAok — MIOAW Mi3HiLIe Ue I cami 3po3y-
MitoTb. AKLLO Taki cnoBa € cnpo6oto NigBMLLUTK CBIll PeATMHT AK axisBus,
TO BOHa € HeBAanol, 60 cayxadi NPUALLAN NOYYTKU LikaBe MOBIAOMIEHHS,
a He CnyxaTu 3i3HaHHS opaTopa, AKi cBigyaTb abo Npo Moro npogeciiivy
HenpuaaTHiCTb, a0 NPO HeCyMJiHHe CTaB/eHHA 40 CMpaByu Ta HeMmoBaX/u-
BE CTaB/IeHHS A0 ayAuTOopil.

Micns Toro, AK TEKCT BUCTYMNYy MigrOTOBAEHWUIA, OpaTOPOBI peKOMeHay-
€TbCA KiNbka pasiB NPOMOBUTM Or0 Brosoc, MpUYoMy Cnovatky cnig unMta-
TW A0Oro A0OCNIBHO, a NOTIM PO3MOBIJATX CBOTMU C/I0BAMUW 3 BUKOPUCTAHHAM
KOHCMEeKTY, CynpoBOLXYHUMN [eKnaMyBaHHA TEKCTY BifNOBIAHMMU HeBep-
6anbHUMK curHanamu. lMo-nepuwe, Ue L03BOSIUTL MOKPALLUTU AKICTb CaMO-
ro BUCTyNy, 3p06MBLLM MOrO 6ifbl LiNICHAM, OTIYHUM | BUpa3HUM 3a pa-
XYHOK [0faBaHHA Mif 4ac «peneTuliin» HOBUX [LOPEUYHUX NEKCUUHUX
3ac06iB i 0fiHOYACHO Mpubuparoum Ti 3 HUX, SiKi cebe He Bunpasganun. Mo-
Apyre, nig vac feknaMmyBaHHS NiAroToBMeHOT MPOMOBM MOXHa YiTKO nepe-
BipMUTY Ti yacoBi mexi. A No-TpeTe — LUe J03BONNTL 0paTOpPOBi HabyTu 6i-
NbLUIOT BMNEBHEHOCTI B YCMNILIHOCTI CBOET NPOMOBW.

Ak BIAOMO, MOYaTKiBLi 4YacTO BifyyBalOTb CUIbHWIA CTpax nepej BuU-
CTYNnoMm. Y TakOMy pa3i peKOMEeHAYeTbCA peTeNbHO MpoaHanidysatu npu-
YMHM UbOro CTpaxy, a NOTiM 3HalTW BIANOBIAHI 3ax04M, AKi AOMNOMOXYTb
oro no3bytucs. Hainbinbl TMNOBAMU MPUYMHAMU MOSBU B NHOAUHW CTpa-
Xy nepef BUCTYNOM € Taki:

» Gpak OpaToOpCbKOro A0CBigy;

* MPOrHO3yBaHHA NOMUKOBOT OLiHKW C/lyXayiB;

* HefoOoLiHKa BaCHUX MOX/NBOCTEWA;

* HagMipHe 3arnnb/ieHHA Y BNacHi NepexxuBaHHs;

e crnoragmn npo «npoBanbHUii» BUCTYN Y MUHY/IOMY.

KoXHa 3 uux NpuynH BMMarae 3acTOCyBaHHS afeKBaTHMX fiil. Tak, y
pasi 0Gpaky 0paTopCbKOro AO0CBify MOAWHI BaX/NMBO BUKOPUCTOBYBATU
6yab-aKi cuTyauii 4na Aoro HakonumyeHHa: 6paTy yyacTb y pi3HUX 06roBo
peHHAX Ha poboTi, BUCTYNaTK 3 NPOMOBaMM Nepes pognyamMu Towo. J1iksi-
AyBaHHA APYroi npuyunHU nepegbayvac 3MiHW B CAMOCMPUAHATTI ciyxadis,
CaMOMOSICHEHHI i caMOHaBilOBaHHI, L0 MOAN MPUXOAATH HA BUCTYM He 3
KPUTMUYHOK HacTaHOBOK 3HANTU HefONiKM B NPOMOBI, a OTPUMATU HOBY
LikaBy Ans HUX iH(opmauito. Ons no36aBneHHA Bif TPeTbOl NPUUYUHU —
He0O0LiHKN BNACHUX MOX/IMBOCTe — 0co6i Tpeba CKOHLEHTPYyBaTMCS Ha
CBOIX CUNbHWX CTOPOHax fK JIEKTOpa, CUCTEMaTUUYHO MOBTOPHOOUM COOI,
L0 BMCOKa AKICTb MiAroTOBMEHOI NPOMOBM 060B’A3KOBO 3aLiKaBUTb ClyXa-
yie. [iet0 NpoTWM HAAMIPHOro 3arnnMbfieHHA NIOAWMHOK Y BacHi Mepexu-
BaHHA € NepeBefleHHs yBarn Ha 6i/bll BaXKIMBI MOMEHTU: Ha 3MiCT NMPOMO-
B Ta BMOBIp ONTMManbHUX KOMYHIKaTUBHUX 3acobiB, fKi JaloTb 3MOry
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afleKkBaTHO TpaHCAOBaTW CBOT AYMKKW c/iyxadam. [ns onaHyBaHHA CTpaxy,
CMNPOBOKOBAHOI0 MWHY/NNM HeBAa/lMM BUCTYNOM, HEOOXiLHO YyBaXXHO Npo-
aHanisyeatu JONYLWEHI B Ti CMTyauii MOMUAKK, W06 He MpuMNyckaTuca y
iX MalibyTHbOMY, & FOI0BHE — HaBUYMTUCA CNpUiAMaTK Leli BUNagoK fK 0O4-
HY 3i CXOAMHOK Ha LWASXY OBOJIOLIHHA OpPaTOPCbKOK MaicTepHIcTio. HK
roBOpMUTLCS B NpUCAIB’AX, «Ha nomuakax BYaTbCs», «He pobuTb NOMUIOK
TiNIbKW TOW, XTO HIYOr0 He POOUTL».

He MeHLW BaX/MBMM e/eMEHTOM MiArOTOBKW NIeKTOpa 40 MalibyTHLOrOo
BUCTYNY € 06AyMyBaHHA i BignpautoBaHHS KiHLIBKW CBOro BUCTYNy. 3BuM-
YaliHO Yac HanpuKiHLi CBOET MPOMOBM 0pPaTOPV BUKOPUCTOBYIOTb 4N TOTO,
1106:

* NigbuUTN NiCyMKN;

* 3anponoHyBaTW CBOE PO3B’A3aHHA MEBHOT Npobnemu;

* CMPOrHO3yBaTW MOX/WUBI MNEPCNEKTUBM MOAANLLLIONO AOCNIAKEHHA
OKpPeCcneHnx nuTaHb;

* HABEeCTU [OPEeYHY uuMTaTy BifOMOT 0COON.

OpaTtopoBi BaXX/IMBO TAKOX NaM’aTaTu, L0 WOro CNpUnHATTA ayauTopi-
€10 MOYMHAETLCS LWe A0 TOro, AK BiH 3pO3MOYHe CBIil BUCTYN, afXe nepLue
BPaXKEHHSA Bif NOAMHN CTBOPIOETLCSA Ha BidyanbHiii 0CHOBI. ToMy opaTopo-
Bi HEOOXiAHO f06pe NpoAyMaTy CBild 30BHILLHIM BUINAL | MOBEAIHKY e A0
npeseHTayii cebe nepef cnyxadamu. 3i cMakom nigibpaHuii ogqar, Kpacusa
nocTaBa, CMOKiliHa i yneBHeHa X0f4a, fierka NocMmillka Ha 06amnydi € Heob-
XiAHUMKN NepefymMoBaMy TOro, W06 CNpaBuUTU MPUEMHE BPAXKEHHA Ha Nio0-
Lei.

Mig vac NigroToBKM [0 BUCTYMY BaX/MBO TaKOX NpopeneTupyBaTu, fK
6yfe 3akiHUYyBaTMCA npomoBa Ta K CAig nonpowaruca 3i cnyxavamu.
OcKifnbkK 3a3fganerigb CKNagHo CNporHo3yBaTu, AKOK Oyae iXHS MainbyTHS
peakuis, AOLiNBHO NpogymaTy Kinbka pisHUX KiHWiBOK cBOro suctyny. Og-
HaK y 6yfb-aKOMY pa3i Heo6XifHO NoAAKyBaTV ayAuTOpIl 3a BUABNEHY YBa-
ry /i akTUBHY y4acTb B 06rOBOPEHHI.

1.4. TexHika ny6ai4HOro BUCTYNy

Mepes noyaTkoM CBOET NMPOMOBWM 0PaTOPOBi BAX/MBO OpraHizyBaTty
NCUXOJOTIYHUIA KOHTAKT 3i CBOIMM ciyxadamu. [ns Lboro peKOMeHAYeTbCA
BMEBHEHO BBITW B ayAWTOPIlO0, CTaTK 3a Kadeapy, a NOTIM yBaXKHO i A06-
PO3NUNNBO OKUHYTUW NOTNAL0M N0AeN, AKi CUAATL Nepes HUM.

BpaxeHHs cnyxadiB Bif opaTopa nepegycim 3aneXxuTb Bif MOro 30BHi-
WHbLOT NPUBAGANBOCTI, apTUCTU3MY, BifIbHOCTI Ta NPUPOAHOCTI pPyXiB, He-
BUMYLLEHOCTi. TOMY KOXHili NIOAWNHI, KOTpa BUCTYNae Mepej cnyxadamu,
BaX/IMBO Nam’ATaTu Taki MOWUpeHi B TeaTpaibHOMY CepefoBULLi CnoBa:
«[Mpo malicTepHiCTb aKTOpPiB MOXXHA PO6UTK BUCHOBOK 3a TWM, iIK BOHU BU-
XOAATb | IK CX0AATh 3i CLUEHU», «4YuUM Bifbll BUAATHUM € aKTop, TUM Biflb-

Wy naysy BiH MOXe TpumaTu». HayKoBLSAMW TaKOX BCTAHOBJ/IEHO, WO MO-
NynsapHiCTb opaTopa 6e3nocepefHbO 3aNeXuTb Bif FApMOHIAHOro noeg-
HaHHA TaKMX 4BOX acrnekTiB: 3 0AHOr0 60Ky, 34aTHOCTI ByTK 3aBXAN CaMUM
c060t0, NOTPebu B PO3KPUTTI BNacHOT iHAMBIAYaNbHOCTI Nig Yyac NpPoMoBH,
BiACYTHOCTI 6a)kaHHA KoMiloBaTW CnoBa uu AiT iHWMWX Aogel, a 3 4pyroro
— YiTKe JOTPUMaHHA MeX eKCNpPeCcUBHOCTI B MOBEAiHL.

Micna HeBenukoi naysu, fAKa gonomarae cnyxayam MCUXOMOMiYHO Ha-
NawTyBaTMCA Ha CMPUIAHATTA iHQOpMaLii, opaTop MOXe MoYnHATU BUCTYN.
daxiBui 3 kpacHomoscTBa (A. lMaHginosa, H. CemeukiH, M. TUMUEHKO
[57; 74; 84] Ta iH.) peKOMEHAYIOTb Nif Yac NPOMOBM JOTPUMYBATUCH TaKUX
npasun:

* He yuTaTu nepwi dpasn 3 apkywa (BOHU MatOTb CynpoBOLXKYBATUCSH
30p0BMM KOHTAKTOM 3 ayUTOPIED);

* He 3/10BXMWBaTW HAATO AOBIMMW PeYeHHAMM, AKi CKNafHO crnpuiima-
I0TbCA Ha CNyX;

* He BXuBatu 6e30C060BUX peyeHb, AKi CTBOPIOIOTb BPaXKEHHA Npo
6aingyXicTb opaTopa 4o TOro, nNpo Lo BiH FOBOPUTb;

* He MepeBaHTaXyBaTV BUCTYN iHLWIOMOBHUMM CNIOBaMW YN HAYyKOBUMMU
TEPMiHaMU, AKi MOXYTb BYTW He3pO3yMIiNnMMM Ang cnyxadis;

* He roBOPUTM HaATO LOBrO;

* He HabpugaTu NOBYAHHAMMY;

e He onucysaTtu ocobucTi npobnemu;

* He miggasartucs nig yac NPoMOBMW MOraHOMY HacTpoIo;

e He BiXWUNATUCb Y BUCTYNI Bif nNonepeiHbO 03HAYEHOT TEMU;

* He 3aiiMatucs MapHOCNIB’AM, KOAW 33 KpacuBo O(OPMIEHVUMM
B NPOMOBI C/10BaMU XOBA€ETHCA i1 HN3bKA 3MICTOBHICTb;

* He CBapUTUCA 3 ayAUTOPIEIO.

Mig yac BUCTYNY HeO6Xig4HO MOCTIAHO NIATPMMYBATU KOHTAKT 3 04MMa
ayauTopit, Wwo fgonomMarae He TifibKU 6inbll e(heKTUBHO NEPEKOHYBATU N10-
feil y npaBUAbHOCTI CBOIX ifeil, ane i MOCTINHO KOHTPOMKOBATW peakuito
CnyxadiB Ha CBOK NMPOMOBY, 3a HeOOXiAHICTIO BHOCAYM [0 Ti 3MICTY MeBHi
KOPEKTMBMN. AKLWO ayaMTOpia € BeSIMKOK 3a PO3MIpOM, Ba>X/MBO OXOMJIO-
BaTW NOrAALOM NHOAENR Y Pi3HUX CeKTopax MPUMILLEHHSA, NOrasg nepiogmy-
HO MepeBOAMTM 3i CnyxadiB B OfHOMY ii ceKTOpi 4O iHWwMX. Mpuyomy no-
rnag mae 6yt NpsMuM, LUPUM, YEBHEHUM i BIAKPUTUM.

daxisyi 3 npobnemn KOMYHiKaLil CTOCOBHO MaHepu BUCTYMy Mnpomno-
HYIOTb TaKi nopaau:

* rOBOPWUTU YITKO, ACHO, Y NOMiIpHOMY TeMmni;

* [OTPUMYBATUCbL Yy MPOMOBI HOPM NiTEPaTypPHOT MOBMU;

* ypaxoByBaTy cneungivyHi 0cobanBoCTi ayauTopiT;

e MigKpinaBaTK BUCTYN BigMOBIAHMMYK XECTaMun i iIHWUMUN LOPEYHU-
MU HeBepbanbHUMMN BUABAMMN.

Hepigko cknafaeTbecs cUTyaliq, KoM ayauTopis, CNpuMiiMaloymn Ha cnyx

~

KOXHe CNoBo opaTopa i 4o6pe po3ymilouM ioro, He 34aTHa 3pO3YMiTK



3MIiCT BMC/IOB/IIOBAHHS B LinoMy. Lle MOACHIOETHCA TWUM, WO CAPUAMAaHHS
NPoOMOBKW Bif6YBAETLCA 4epe3 YCBIJOM/IEHHS cnyxayamu CMUCOBUX
3B’A3KiB i BifjHOWEHb, AKi ICHYIOTb MiX 4YacTMHaMW Ta CTOPOHamu LUbOro
3MicTy. HesgaTHicTb opaTopa Bifo6pa3nTn Heo6XigHYy NOTiKy Yy 3By4aHHi
(hpa3 nopyLye npouec iX po3yMiHHA. Lie 3HaYHO noriplye AKicTb BUCTYMY.

o6 agekBaTHO JOHOCMTM A0 CAyXayiB CyTb MOBIAOMJIEHHS, KOXHWIA
opaTop Mae OBOJIOAITU BMIHHAMW NpPaBWUAbHO ByLyBaTW JIOTiYHY Mepcrek-
TUBY MpoOLLecy CBOT0 MOBJIEHHA. AK CBigyaTb pe3ynbTaTu HayKoBWUX A0CHi-
okeHb (B. UwmxaeB [86]), ceped Hainbinbl MNOWMPEHUX MOMUIOK, SKUX
NPUMNYCKaeTbCA HELOCBILYEHUIA OpaToOp Y CBOEMY BMUCTYMi, MOXHa BUAinu-
T Taki:

* HafBHICTb YMCMIEHHUX May3, NOABA AKX 3yMOBJ/IEHA He NOTiKOoK 3Mic-
Ty NOBIfOMMEHHA, & HEe3[4AaTHICTIO NIIOAMHW MPaBUIbHO PO3MOAINNTM CBIld
noaux Ha ¢pasy abo 3HaTV JOpeyHi cnoBa AN BUPAKEHHS CBOET LYMKM;

* 3[iAICHEHHS BUMNAAKOBMX NIOTIYHMX HAronociB y NpoMoBi abo BCTaHo-
B/IEHHA aKLEHTIB HE /NLle Ha OCHOBHUX, ane i Ha APYropagHMX CNOBax;

* BifCYTHICTb iHTOHALIAHOIO 3B’A3KY MiXX OKpEMMUMM YacTUHaMu hpasu.

Ana niksigayii uux HefoNikiB NOAMHI HEOOXiLHO YiTKO nNpogymatu no-
riYHy CTPYKTYpy CBOro BMCTyNy i nmigibpatv BignoBigHI MOB/IEHHEBI Npu-
omu, AKi J03BONAIOTb afeKBAaTHO BiA06PA3NTM L0 CTPYKTYPY B YCHIiA MO-
Bi. Y NpoMOBi HeobXifJHO po6UTK HArosioc fNLle Ha Ti cnoBa, AKi 6epyTb Ha
cebe OCHOBHe CMMWCNOBE HaBaHTaXXeHHA B TEKCTi, BOAHOYAC He JONYyCKalo-
Yy BULINEHHA Pi3HUMK 3acobamMy ApYropafHUX 3a 3HAYEHHAM ChiB, afxe
Lie NOPYLUYE PO3YMIHHA 3MICTY (hpasu.

Ona Toro, wo6 nig 4ac nNpPoMOBM BWAINMTU OKPEMi CoBa, He
060B’A3KOBO POOMTM HA HMX TONOCOBUIA HaTWUCK. Buginutm Taki cnosa
y BUCTYNi MOXHa 6ifbll AOPEYHUMMN AN KOXHOT KOHKPETHOT KOMYHiKaTu-
BHOIT cuTyauii cnoco6amm: 3a 4OMOMOrOK nays, 3MiHU pUTMY YU MenoAii-
HOro Ma/toHKa MOBNEHHA Touwo. KoXHOMY opaTopoBi HEOOXifHO TakoX
3aCBOITW TakKi SIOrivHi NpaBu/ia MOB/IEHHS:

1) AKwo dpasa MIiCTUTbL NPOTUCTABNEHHA, TO NiJ Yac NMPOMOBM BUAi-
nAlTbL 06K ABa CnoBa, KOTPi NPOTUCTaBNATHCS,;

2) y pasi cnony4yeHHs B YCHIli MOBI JBOX iIMEHHUKIB, OAUH i3 AKX Mae
POAOBMWIA BiMIHOK, HarosiocoM BUAINAETLCA TOW i3 HUX, AKUA CTOTTb Yy poO-
[OBOMY BifiMiHKY;

3) 3aBXAW pobuTbCA OfHAKOBMI HAronoC Ha OAHOPIAHI 4feHu pe-
YeHHs;

4) nig 4yac MOBMEHHEBOrO NpoOLeCY 3BUYANHO He pobUTLCA aKLeHT Ha
MPUKMETHUK, AKLLO0 X Tpeba BUAINNTA caMe Lie C/I0BO — CAif BUKOPUCTATK
iHBepcCito (3MIHUTK NOPAJOK CNiB y (hpasi); AKWO A0 CNoBa BiAHOCUTLCA Ki-
NbKa NPUKMETHWKIB, TO BUAINAOTb YCi 3 HUX, KPIM OCTaHHbLOTO, KW B yC-
Hil MOBI IHTOHAUiIAHO 3MBAETLCS 3 TUM C/IOBOM, SIKe BiH BU3HAYaE;

5) nig 4yac NOPIBHAHHS BaX/MMBO IHTOHALINHO BUAINATK Te, i3 UMM 3i-
CTaBNAETLCA NPeLMET, a He caM NpesMeT MOPiBHAHHS;

6) NMOTiYHUIA HAronoc He pPOOGUTHLCS Ha YaCTKU MOBU «HE» M «Hi», SKi
MaltTb IHTOHALIHO 3/IMBATMCS 3 HA3BOIK BiAMOBIAHOIO MpegMeTa, came Le
CNoBoO i 6epe Ha cebe iHopmaLiiHWNIA aKLEHT.

He MeHL! BaX/IMBOK BMMOIOK O MOBJ/IEHHS € YiTKe CMWUCNOBE rpyny-
BaHHSA C/iB HABKOO /IOTIYHMX LEHTPIB, TOGTO TUX CNiB, Ha AKi po6UTLCS
noriyHuii Haronoc. CKOMMOHOBaHi B CMMUCAOBI Fpynu cfioBa OTpUManu B
HayKoBIll NiTepaTypi Ha3By MOBJ/IEHHEBMX TaKTiB. Taki TakTu nig yac npo-
Llecy MOBJ/IeHHS BigainstoTbCa MK 06010 nay3amu, SKi Ha3MBatoTbCA NOri-
YHMMM nay3amu. OCKifbKM AOBFi pevyeHHs 3BMYANHO BKAKOYAKTb KifbKa
MOBJ/IEHHEBUX TaKTiB, HEOBXiAHO TaKOX NpogymaTu, KOTpi 3 NOTiYHUX Ha-
ronocis € rofloBHMMU, a AKi — gpyropsagHumu. Lle gonomarae yiTkiwe Bi-
[,06pa3nTy B YCHI MOBI NepcnekTUBY pO3ropTaHHA NEBHOT AYMKM.

[na opaTopa-noyatkiBUA KOPUCHO 3a3janerigb Ha nanepi nosHaunTu
BCi OCHOBHI /i ApyropsigHi NOrivyHi HaronocK Ta naysu B TEKCTi BUCTYMY, a
MOTIM KiflbKa pasiB mpoymTaTy Moro i3 4OTPMMaHHAM Mo3Hayok. Lle gono-
MOXe Mifi Yac BUCTYNy Nepes ayauTOPIield YHUKHYTU MOX/IMBUX MOMUIOK
4n HETOYHOCTEN Mif Yac NPOMOBMY.

[ns Toro, wob 3po6uTKn CBI BMCTYN 6iNbll BilbHUM, XXBaBMM Ta 3pO-
3yMiNUM  4as  cnyxadis, BaXX/IMBO NepiogMyHO 3MiHIOBATU TOH rosocy.
AfL)Xe TeKCT MOHOTOHHOIO MOBJIEHHSA, Y AKOMY BIiACYTHA AUHAMiKa 3MiHW
TOHY rofocy, NoraHo CNpuiiMaeTbCi Ha CAyX, L0, Y CBOK Yepry, He [ae
3MOry 0paTopoBi e(eKTMBHO BNAMBATWM Ha nogeil. OAHUM 3 e(eKTUBHUX
NPMIAOMIB MigBULLEHHSA AKOCTI MPOMOBU € TaKOX 3abe3neyvyeHHs LOPEUHUX
3MIH Yy Temni BUMOBASIHHA (pa3, Konu 6inbl MOBINLHO MOAAETHCS HaliBaX-
nuBiwa iHpopmawis.

MigKpecnoyyM 3HaYyLWiCTb BULLE3rafaHUX MOBJIEHHEBUX MPUIAOMIB
4na 3abe3neyveHHs afjleKBaTHOr0 CMPUAHATTA cayxavyamu 3MICTY NPOMOBM,
K. CTaHicnaBCcbkuiA nucae, WO 3MICT (pasn cTae 3po3yminum nuwe 3a
YyMOBU 3abe3neyeHHA ONTMMafbHOro CMiBBiAHOLWEHHA, rpafauii Ta AKOCTI
HaronociB, a TaK0X CTBOPEHHS Ha Ll OCHOBI afeKBaTHMX 3BYKOBMX MNaHiB
i NOTIYHMX MEPCMNEKTMB Y NpoLeci NOCTYNOBOro Po3ropTaHHsA OCHOBHOI ifel
peyeHHs [86].

BaxnmBok nepegymoBOl0 Ans 3abesnevyeHHS e(DeKTUBHOCTI MOBNEHHS
€ TaKoX 3abe3neyeHHs JIOFIYHOT NMepcrnekKTUBA B MeXax YyCbOro BUCTYNY.
MpomoBa Mae 34iliCHIOBATUCS TaKUM YMHOM, W06 KOXHWIA i nonepeaHii
(hparmMeHT 6yB NOB’A3aHWiA i3 HACTYNHUM, W06 KOXHa BUCMOBAEHA AYMKA,
fK roeopus M. CnepaHCbKuid, HeMOBOWM MicTuna 3agyMm Tiel igel, saka 6yae
BMCNOBEHa MisHiwe [86]. OTXe, Nig Yyac MOBMEHHEBOIO MpoLECY, 3 OAHOr0
60Ky, HEOOXiAHO AOTPMMYBATUCA NOTIYHOCTI B MOCNIJOBHOCTI pas, 3micT
AKUX Mae 6yTu TICHO NOB’A3aHMM MiX CO60t0, a 3 Apyroro — yci BUCNOB-
NEHHS MaKTb NiAKOPATUCA OCHOBHIA MeTi BUCTYNy i1 6YTW 30pieHTOBaHU-
MM Ha Ti JOCATHEHHA.

BaxnmBo Takox pobuTu naysy A0 Ta NiCAs BUCAOBAEHHS HaliBaXuBi-
WKUX OYMOK. HeobXifHiCTb TakuMX nay3 MOACHIOETbCA [BOMA OCHOBHUMMU



npuumvHamu. lo-nepiie, NcuxonoramMyu AOBEAEHO, WO TWULA, SiKa pPanToBO
3anafac B ayfuTopii, MpuBepTae yBary ni04ei He MeHLe, HiXXK HeoYiKyBaHi
3BYKM. TOMY Taka naysa CTUMYJIHOE KOHLEHTpauilo cnyxadiB Ha 3MicCTi
npomoswu. Mo-gpyre, 4OpeyHi naysu fatoTb 3MOry c/lyxadyaM Kpaiie 3po3y-
MiTU Te, NPO L0 roBOPUTL OpaTop.

YCBiOMNIOKOUN, WO «TEXHOJMONIYHI» acnekTU BUCTYNy CYTTEBO BM/U-
BalOTb HA YCMNILWHICTb CAPUAHATTSA MOro 3micTy cnyxadyamu, opatop noBu-
HeH nam’ATaTu, WO [AOCATHEHHS MOCTaBNEHUX KOMYHIKaTUBHUX Linei
(npoiHopmyBaTK, NepekoHaTU cfyxadiB y YoMycb abo 3akaukatu X [0
MeBHWX Aii1) 3HAYHOH MIpPOK 3aneXxuTb Bif TOro, YM BipMTb BiH cam Y Te,
L0 TOBOPUTb, YM € BiH YecHUM nepef ayautopieto. O6’eKTUBHE BUCBIT-
NeHHs 6yab-aKoT NpobnemMun nepefbayvae, WO NIOAMHA, AKa BUCTYMae nepej
ayLMTOpIEt0, 03HaiOMUTL CnyxadiB 3 Pi3HUMW ICHYOUUMMM nornsgamu Ta
KOHLenuisMu, AKi MOXYTb CYTTEBO BiApi3HATUCA Bif 11 BNacHWUX nornsgis
Ha Lo npobnemy.

Mpuyomy opatop He Mae mMpaBa NpeTeHAyBaTW Ha Te, W06 TisibKK MOro
TOYKa 30py cnpuiimanacs Sk npaBu/bHa. Take ABWLLE HepigKo cnocTepira-
€TbCA Ha NPaKTULi, HaNpUKNag, Ha NeKWiNnHUX 3aHATTAX Y BULLWUX HaBYab-
HUX 3aKnafax. YCMilWHO 3any4yuTu ayauTopito [0 CBOET NO3ULIT MOXHa
N1LWe 3a LOMNOMOroK aprymeHTOBaHOro nigTBepAXeHHA 11 nepesar Hap iH-
WnMK. HaBiTb AIKLWO NIeKTOPOBI He BANOCHA NEpPeKoHaTW cnyxadis y npasu-
NbHOCTI BWCNOBAEHOI ifel, BOHW, BigyyBalun MOro LWWPICTb i YECHICTb,
6yayTb oMy Ginblie JOBIpATM B MailbyTHbOMY. | HaBnakw, LinecnpsmoBa-
He MepeKpy4yBaHHA A0OKa3iB, BUAB/EHHS HEMOBaru 4O AyMOK iHWUX Ntoael
WBMAKO 3pYiHYE BIAHOCMHM MiXK HUM Ta ayAuTOpi€eto.

Mig yac BUCTYNY B CnyXayiB HepPifKO BUHWUKAKOTL NMUTAHHA L0 opaTopa.
3anexHo Big cneundiku ayanTopii, nigxoam fo opraHisauii Bignosigei Ha
Ui NMTaHHA MOXYTb 6yTW pisHMMU. Hanpuknag, y Benukiin ayantopii Mox-
Ha OMOBMTMCA MPO Te, LLO 3anuTaHHA NepefaroTbCA NEKTOPOBI B MUCbMO-
Bili (hopMi, Ha Nekyii B CTYAEHTCbKiA rpyni BOHW, 3BUYaAiiHO, hOpMYyntO-
IOTbCA YCHO HanpuKiHui 3aHATTA. [Jeski nektopu BignoBifalTb 0fpasy Ha
KiflbKa 3anuTaHb, AKi 3MICTOBHO MOB’Ai3aHi MiX co60to, Aeski — BignoB.i-
[alTb Y NOPALKY iX HALXOMKEHHA. AKLWO0 0paTop He MOXe 3 MEeBHUX Npu-
YMH BifMOBICTM Ha SIKECb 3anMUTaHHA, BiH Mae BU6a4YMTMCh | 3aNpoOnNoHyBaTu
Ai0r0 aBTOPOBI 3yCTPITUCA Mi3Hille, KOAW BiH Oyde rotoBUM fjatu Bifno-
Bidb

OfHielo 3 NpobnemMHUX cUTyauild, Lo 4acTo BUHUKAIOTL Nif 4yac BUCTY-
ny MOMOAMX HEAOCBiAYEHWX 0paTopiB, € HeMOBaXKIUBI BUTYKM YW 3ayBa-
XEHHA 3 OOKY OKpeMux cfiyxadis. IHOAI Le € HacnifKoM TXHbOro HeraTms-
HOro CTaB/ieHHA A0 J/IeKTOpa, iHOAI BOHM NPOCTO HaMmaratTbCA TakKum
YMHOM NPUBEPHYTU A0 cebe yBary. A8 po3B’A3aHHA TaKol cUTyauii icHy-
l0Tb Pi3HiI cnocobu: «3aBefeHHS B FAyXWMi KyT», IHTOHaLiiHO-CMMWC/I0BE
nepepasoByBaHHA 3ayBaXKEHHS, NMPUIAOM «TaK — Hi», HelTpanisayia 3a-
YBaXXEHHSA, AiaNeKTUYHI NPpUnoMu, XapT ToLO.

Tak, NpuiioM «3aBefieHHSA B FNIYXWiA KyT» MOXe peasni3oByBaTucs 3a Aorno-
MOTrOH0 Pi3HMX BapiaHTIiB Aili: irHOpyBaHHA 3ayBaXKeHHs abo MpoxaHHA MOBTO-
pUTK 1ioro 6inbL YiTKO, MPONO3uLis aBTOPOBI «BUTYKiB» Ha3saTucs Towo. Ya-
CTO Taka NoBejiHKa 0paTopa 3aCMOKOKE HEMOBAX/IMBOIO C/lyXaya.

[0 iHTOHaUiliHO-CMUCNOBOr0 Mepepa3oByBaHHS 3ayBaXXeHHS A0OLifb-
HO 3BepTaTucA B TOMY pasi, Konu GifblWicTb ayamTopii NigTpuMye npomoB-
us. Takuil NOBTOP Aa€ 3MOry MokKasaTu cflyxadyaM Heo6rpyHTOBaHICTb uu
HaBiTb HEJOPEYHICTb BUC/IOBNIEHOTO 3ayBaXKEHHSA.

3acToCcyBaHHA MPUINOMY «TaK — Hi» BUSBMSETLCA B TOMY, L0 OpaTop
KOPOTKO BIiAMOBIfAE Ha 3ayBa)EHHS «TaK» UM «Hi», a MOTIM NPOAOBXKYE
CBOK NpomoBYy. BapiaHTamMn BUKOPUCTAHHA LbOro NPUAOMY € TaKOX Taki
BiANOBifi: «f 3arasoM 3 BaMW MOTOXKYIOCb, ane...», «5 He MOXY Norogu-
TUCA 3 Bawmm 3ayBaxeHHAM, TOMY L 0...».

Mpuitom «HelTpanisauis 3ayBaeHHA» — L KoM 0paTop Hamnonsrae
Ha MPOLOBXEHHI CBOr0 BUCTYNY, OCKi/IbKW 3MICT 3ayBaXXEHHA He Y3rofxy-
€TbCA 3 BU3HAUEHOK AN HbOro TeMO. JIIOAMHI, fiKa BUCNIOBUIA HeLopeY-
He 3ayBa)KeHHS, BiH MPOMOHYE NiAIATK Mi3HiWe ANA OTPUMaHHS iHAMBIgYya-
NbHOT KOHCYNbTAaUiT.

BukKopncTaHHS pI3HOMAHITHUX fianeKTUYHMX MpuilomiB nepegbavae,
L0 OpaTop Bif 3ayBaXeHHA NepexofuTb 40 PO3KPUTTA MojanblUiMX nepc-
NMeKTUB PO3BUTKY NPOGIEMU UM Cnpasu, AKa 06rosoproeTsea. Lle gae amory
nepesecTu yBary ayguTopii Ha 6ifbl LikaBy A1g HUX iHQopMmaLito.

JopeyHe BUKOPUCTaHHA XapTy fAK BifMnoBigi Ha 3ayBaXeHHs Joromarae™ opa-
TOPOBI CBOEYACHO 3HATU HANPYXKEHHS, a TAKOX HaBepHYTY ayAMTOPIto Ha CBiil BIK.

OpHak ocobi, fKa BUCTYNae 3 NPOMOBOID, BaX/IMBO Mam’ataTtu, WO nig
yac 3acTocyBaHHs OyAb-AKOro 3 Ha3BaHUX MPUIAOMIB, HEMPUNYCTUMO Bif
CyTi 3ayBa)XeHHA NepexoanTu 4O 06roBOPEHHS MOro NpoMOBLS.

HanpukiHui BMCTYny iHGOpPMaLiiHOro XapakTepy KOPWCHO Haragatu
OCHOBHI #oro igei Ta 3p06MTU BUCHOBKW. MPOMOBY CMOHYKaNbHOrO Xapak-
Tepy MOXHa BBaXKaTu e(EKTUBHOK B TOMY pasi, KOMM cinyxadi 4iTKO 3po-
3yMinu, WO BOHM MalTb pobutn gani.

MpakTnkym

1 OpfuH 3i CTYZeHTIB «MoKasye» ayauTopii CNoBO, fKe BiH 3arajas, 3a
[OMOMOrot BUKOPUCTaHHA HeBepbanbHUX 3aco6iB. IHWI CTygeHTU Hama-
raloTbCa Le CNoBO BigragaTu.

2. [Ba cTypneHTV BMXOAATL nepeq ayautopieto. OAMH i3 HUX XOBae py-
KV 3a CMWHY, a IHLWWIA cTae No3agy Ta NPOCyBaE Mij Moro pykamu cBoi pyku
Bneped. lepwuii CTyJeHT NOYMHAE MPOMOBY Ha BiflbHY Temy, a Apyrui
HamaraeTbCa NigKpPIiNMTK AOro cnoBa BigNoBigHMMM XecTamu. MoTim rpyna
KONEKTUBHO 06rOBOPIOE, HACKINbKM CTyAeHTaM BAanocs Bnopatucs i3 3a-

NPONOHOBaHNM 3aBAaHHAM.



3. CTypeHTu CTaloTb Yy KONOHY. Neplunid, noBepTalounch 06am4ysm o
CTYAeHTa, AKWUIA CTOITb 32 HUM, HaMaraeTbCs 3a AOMNOMOrOK BMpasy CBOro
06/1Mu4sa «nepefat» MOMY MEBHWUIA HACTpPIi, APYTWiA CTYAEHT HamaraeTbCs
nepegaTu Lei HacTpii TpeTboMy i T. 4. OCTaHHIA y KOMOHI CTYAEHT BMXO-
AWNTb A0 AOLLKMW i1 MOKa3ye 3a OMOMOroK BMpa3y CBOro 06/1M4us, SKUIA Ha-
CTPIi iomy «nepeganu». MOTIM KOXHWIA CTYAEHT BMCIOBIOE CBOT AYMKM
CTOCOBHO TOr0, KW Xe HacTPiil oMy Hamaranuca «TpaHCABaTU.

4. KinbKa CTygeHTIB 3a 6aXaHHAM BUXOAATH A0 AOWKMW A Mo 4yepsi 3a
[onoMoroto HeeepbanbHUX 3ac06iB 306paXKy0Th KOroch i3 iXHiX OfHOrpy-
MHWKIB, BUKOPUCTOBYIOYM XapaKTepHi 419 TOro curHanu. PewTa CTYeHTIB
HamaraeTbCa Brafatu, KOro came 306paxytotb 6insa gowku. MoTim rpyna
KONEKTUBHO aHani3ye, XTO 3 «aKTopiB» 6yB Haibinbll MepeKoHAUBUM, fde-
MOHCTPYIOUM CBOT HeBepbasbHi BMIHHA /i CNOCTEPEXIUBICTbL 38 CBOIMM 0Of-
HOTrpYMHMKaMMU.

5. Kinbka CTyfeHTiB MO 4ep3i 4MTalOTb KOPOTKWI YPUBOK i3 KHUTK.
PewTa rpynu B Lieil Yac yBaXKHO ciyxae npomoBsus. MoTim 06roBoproeTbES,
yuii BUCTYN Haibinble cnofgobascs iHWKM i Yomy?

MUTaHHA AN CaMOKOHTPOJIIO Ta 3aBAaHHsA

. [e i Konm 3apogunocs opaTopcbke MUCTELTBO?
Y YoMy nonsrasia cyTb OpaTopCbKOro MUCTELITBA B aHTUYHI Yacu?
AKNX BIJOMUX OpaTopiB aHTUYHOCTI Bu 3HaeTe?

4. fknx ocobnmBocTeli Habyno MUCTEeLTBO KPacHOMOBCTBa B €roxy
CepenHbOBIHYsA?

5. 9k nosiea yHiBepcuUTeTIB YN/IMHY/1a Ha PO3BUTOK OPaTOPCLKOro Mu-
creursa?

6. OnuLIiTb PO3BMTOK TEOPIi Ta MPaKTUKM KPacHOMOBCTBa B HOBITHIl Yac.

7. $Ki 3MiHN B PO3BUTKY OpaToOpCbKOro MmucreuTsa Bigdynuca B HoBiT-
Hil yac?

wNp

8. Y AKMX 3HaYEHHSX CyYaCHVMW HayKOBLISIMW BUKOPUCTOBYETLCA Te-
PMiH «Ky/bTypa MOBJ/IEHHS»?

9. Y AKoMmy pasi MOXHa roBOpUTW MpOo Te, L0 OCOBUCTICTbL OBOMOAINa
OCHOBaMU Ky/fbTypWy MOB/IEHHA?

10. CxapakTepusyiTe CTPYKTYpPY Ky/IbTypWy MOBJ/IEHHSI.

11. Bw3HauTe ¥ ONuLWiTb KOMYHIKaTVBHI O3HaKW Ky/bTYpW MOBJ/IEHHS.
12. OnuwiTh 3HaYeHHs Bepba/bHMX 3aco6iB opaTtopa B Mpoueci oro
rNpomMOoBMU.
13. CxapakTepusyiiTe cucteMy HeBepO6aibHOI KOMYHiKaLil T0AVHN.
14. 9k 3a HeBepba/IbHUMM BUSIBaMU JIIOAMHN Ai3HATUCA Npo i eMoLili-
HWIA cTaH?
15. ONWWiTb MOCAIAOBHICTL Aji MOAUHW Nig Yac i NigrotToBKM A0 BU-
cTyny.
16. Bu3HauTe OCHOBHI MPUYMHK MOSIBM B opartopa CTpaxy rnepes, BUCTYTOM.
AKX 3axoaiB oMy [OLNIbHO BXUTU, LIO6 N036aBUTUCSA LbOro cTpaxy?

17. CxapakTepusyiiTe TEXHIKY BUCTYIY.

18. MigroTyiTe BUCTYN Ha BiflbHy TeMy Ii 3anuLliTe Oro Ha AVKTOCOH.
MoTiM nig Yac MOro MpPOC/TyXOBYBaHHS MpoaHasisyiite, siki MOMEHTU B
npomosi Bam criogobannca Ta siki Hegonikv y BUCTyni Bu gonyctunn.

19. CraHbTe nepepg, A3epKasioM i CpobyiiTe BUKOHATW Pi3Hi MIMiUHI py-
XN: HaXMypuUTn nob6a, CTUCHYTU Tybun, MOCMIXHYTUCS, 34MBOBAHO NifHS-
T 6poBn Tolo. lMpoaHanisyiTe, Yn nerko Bam KepyBaTn M'A3amn CBO-
ro o6nm44a? Um sganoca Bam ynopatucs i3 3aBoaHHAM?

20. MpuragaiTe KislbKa ECTiB UM iHLLMX HEeBEepOa/lbHMX CUrHanis, siki Bu
HaliuacTille BVKOPWCTOBYETE Mg, Yac CBOrO BUCTYrY Mepes ayauTopiero?
CnpobyiiTe 306pasnTu Lj CUrHaIM nepes, A3epKasioM. AKWA NiATEeKCT uj cur-
Ham MaroTb? FK, Ha Bauly aymky, iX cnpuiiMatoTb criyxadi? Mo3uUTMBHO 4
HeraTVBHO BOHW BI/IMBAKOTb Ha CMPUAHATTS HUMK 3MICTy Balloi npomosun?

TecT «4u npaBunbHO Bu iHTepnpeTyeTe >KecTun
Ta MiMiKy iHLWWNX Noaen?>

O6epiTb i3 KOXHOrO MYHKTY OAMWH i3 BapiaHTiB BignNoBigi:

1. Bu BBaxaeTe, W0 MimiKa Ta XecTun — Le:

a) CMOHTaHHEe BUPaXXeHHS AYLEBHOrO CTaHy NOANHN B KOHKPETHUI MOMEHT yacy;
6) LOMOBHEHHS A0 MOB/EHHS;

B) 3pafjHULbKe BUABMIEHHA HaW Ol NiLCBILOMOCTI.

2. Uy BBaxkaeTe Bu, w0 B XXIHOK MOBa MiMiKM Ta XeCTiB € 6ifblW BMPA3HOI, HIX B
4yonoBikKiB?

a) Tak;

6) Hi;

B) He 3Hal0.

3) Ak Bu BiTaeTecb 3 4O6GPUMUN APY3SAMU:
a) pagicHo Kpuuute: «puBiT!»;
6)cepheyHNM PYKOCTUCKAHHAM;

B) 371erka obinmaeTe ix;

r) BiTaeTe iX CTPUMAHUM PYXOM PYKM;

r) yinyeTe o4WH OLHOTO B LLOKY.

4. AKi NposiBM MiMiKu Ta XecTu, Ha Bawy aymKy, MaloTb 0fiHaKOBE 3Ha4YeHHs (Jaii-
Te TpW BiANOBIAi):

a) KoM XUTaTb FO0BOKD;
6) KON KMBaKTb FO/I0BOIO;
B) KON MOPLLATb Hic;

r) Konu mopuiaTb n06a;
I') KONn NigMOpPrytoTh;
[l) KONn nocmixarTbeCs.

5. flka yacTWHa Tina € «HaliBUPa3HiLIO»?;

a) CTYnHi; ) KACTI pyK;
6) Horu; r) nneui.
B) PYKY;



6. Ak Bu gymaete, AKa yacTuHa Baworo o06nu4uqa € HaiBupasHiwot (faiite ABi
Bignosigi):

a) nobo; r) Hic;
6) 6posu; r) ryéw;
B) 04, L) KYTOUKN Ty6.

7. Konn By npoxoauTu y340BX BiTPUHM MarasuHy, y fikiil BugHo Balue 306paxeH-
HA, TO B 3BepTaeTe yBary B nepLy 4epry:

a) Ha Te, AK Ha Bac «cugutb» oasr;

6) Ha 3ayvicky;

B) Ha X0Ay;

r) Ha nocTasy;

r) Hi Ha wWo.

8. AKLW,0 XTOCb, PO3MOB/IAKOYMN Y/ CMIHOUYUCH, HACTO NPUKPUBAE pOTa pyKot, y Ba-
Wi ysBi Le 03Havae, Lo:

a) oMy € L0 MPMUXOBYBaTH;

6) y HbOTO noraHi 3you;

B) BiH 4Orocb COPOMUTLCA.

9. Ha wo Bun Hacamnepej 3BepTaeTe yBary y Balomy cniBpo3MoBHUKOBI:
a) Ha oui; B) Ha pPyKW;
6) Ha porT; r) Ha nocTaBy;

10. Akwo Baw cniBpo3MOBHUK, PO3MOBAAIOYM 3 Bamu, BigBoAMTbL oui, Ue Ansa Bac €
03HaKot #oro:

a) HeYeCHOCTI;
6) HeBMEeBHEHOCTI B cO6i;
B) 3i6paHocCTi.

11. Y MoXHa 3a 30BHIilLIHIM BUTNAA0M YNi3HATWU TUNOBOTO 3/104NHLA?
a) Tak;

6) Hi;

B) He 3Halo.

12. YonoBik MoYMHae pO3MOBY 3 XiHKOK. BiH ue po6uTbs TOMY, WO:

a) NepLwmnini KpoK 3aBXAMW pobiATb YONOBIKK;

6) XiHKa HeyCBIf4OMNEHO Aa€ 3p03yMiTW CBOE GaxkaHH#, W06 3 HEK 3aroBOpUNY;
B) BiH [JOCTaTHbO CaMOBMEBHEHWA, W06 OTpUMaTLN BifMOBY.

13. ¥ Bac cknanocs BpaxXeHHs, Wo cnosa IOANHN He BiNOBIAaOTb TUM CUTHANaM,
AKi MOXHa MOMITUTK 3 Ti MiMiKK Ta XecTiB. Yomy Bu 6inblwe nosipute?

a) cnosaw;

6) curHanam;

B) LS NHOAWHA B3arani BUKNuMKae y Bac nigospy.

14. Mon-3ipka MafoHHa TpaHCcAe Ny6Aili curHanu, fKi MatoTb 0JHO3HAYHO epo-
TUYHWI XapakTep. LLlo, Ha Bawy fyMKy, 3@ LLUM MPUXOBYETbCSA:
a) NpocTo irnapcTso;

6) BOHa «3aBOAUTL» Ny6NiKY;
B) Lie BMPaXXEeHHS i BNaCHOro HacTpoto.

15. Bn guBnTecb Ha camOTi CTpallHy AeTeKTUBHY KiHOCTpiuKy. LUlo 3 Bamu Bigby-

BaeTbCcA?
a) A ANBNIOCA abCONOTHO CMOKIAHO;
6) 7 pearyto Ha Te, WO BiAOYBAETLCS, KOXHOK KNITUHKOK CBOTO TiNa;

B) A 3an/tOLW Y 04i B 0CO6NMBO CTPAWIHUX CLieHax.

16. Yn MOXHa KOHTPONOBATW CBOIO MiMiKy:
a) Tak;

6) Hi;

B) TiNlbKW OKpeMmi i npossu.

17. Y cuTyauii iHTEHCMBHOTO (ipTy BN «BUCNOBAOETECH» MEPeBaXKHO.
a) oumma;

6) pykamu;

B) cnoBamu.

18. Bu BBaxkaeTe, WO 6inbwicTs Bawumx xecTis:
a) «NigrNAHyTi» B KOFOCb Ta 3aBYeHi;

6) nepepatoTbCA 3 NOKONIHHA B MOKOJIHHA;

B) 3aKNafeHi B HaC Bif Npupoan.

19. Akw,o B YonoBika € 60poAaa, TO Le € 03HAKOHO:

a) 0ro MY>HOCTI;

6) TOro, W0 BiH XO04e CXOBaTU pUcKU CBOro obaunyusa;
B) TOrO, LLO el TUN € 3aHAATO nejalimm, Wwob ronmtumcs.

20. baraTto ntoaeit CTBEPAXYHOTh, WO MpaBa i iBa CTOPOHA 061MYYS B HUX Bifpi3-
HAKTbCA MiX C060t0. Yn norogkyetecs Bu 3 Liclo aymkoto?:

a) Tak;

6) Hi;

B) TiNbKW B N0 e MOXUNOTO BiKy.

MigpaxyiTe KinbKicTb HabpaHMX 6aniB 3a HaBeAEHUM HUXUe K/0YeM [0 TeKCTY:
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3aKiHYeHHsa Tabn.
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77 — 56 6anis. Yyposo! By Mae BigMiHHY iHTYiLil0, 34iOHICTb PO3yMiTV iHWKX
nogenn, y Bac e cnoctepexnusicTb i yyTTa. OfHaK BM HafTO CU/IbHO MOKNajaeTechb y
CBOTX CY[KEHHAX Ha Li AKOCTI, C/10Ba MaloTb ANA Bac APYropsafgHe 3HauyeHHA. AKwo Bam
nocMixHynucsi, Bu BXe roTtoBi NoBipuTK, Wo Bam ocBiguyoTbCcs B KOXaHHI. Bawi «Bu-
POKW» HAATO NOCMIWHI, i B LbOMY KPUETLCA Hebe3neka: MOXHa NOTpanuTu «nanblem y
He60»! P06iTb Ha Le nompaBsky, i y Bac € liaHCU HaBUMTWUCH 4y[OBO po3bupaTvcs B
noaax. Agxe Le BaXIMBO i B po60Ti, i B 0COBMCTOMY XUTTI, UM He Tak?

55 — 34 6anis. BaM NpuMHOCMTbL NeBHe 3a40BOJIEHHA CNOCTepirat 3a iHWWUMHY
noabmu, i Bu HenoraHo iHTepnpeTyeTe iXHIO MiMiKy Ta XecTu. Ane Bu we He 30-
BCIM yMi€ETe BMKOPWUCTOBYBaTM LI iH(pOpMaLil0 B peanbHOMY XWUTTi, Hanpuknag,
ana TOro, wo6 npaBuMnbHO 6yfyBaTh CBOT CTOCYHKW 3 OTOYEHHAM. Bu CXUNbHI
weuawe 6ykBanbHO cnpuiiMaTti ckasaHi Bam cnoBa i kepyBatuca Humu. Hanpu-
Knafg, fIKWO XTOCb CKaxe Bam: «MeHi 3 Bamu 30BCiM He HYAHO», 3p06GUBLLUU MNpK
LbOMY Kucny MuHy, — Bwu noBipuTte B Te, w0 3 Bamu Beceno. Po3BuBaiiTe iHTYIlit0,
6inblle NnoknajanTtecb Ha BiguyTTA!

33 — 11 6anie. MoBa MiMikM Ta XecTiB gns Bac — «KuTaiicbka rpamoTa.
Bam Haj3BuyYaiiHO CKnafHO MpaBM/bLHO OLUiHIOBaTW MOAeid. | cnpaBa He B TOMY, LiO

Bu Ha Ue He 34aTHi — NpPOCTO He HajaeTe LbOMY 3HaUYeHHs, i fapeMHo! CnpobyiiTe
HaBMWUCHO (hikCyBaTy yBary Ha ApiGHMX XecTax Nwoaei, TPeHyinTe CNOCTEpPexXun-
BiCTb. Mam’aATaliTe npucnie’a: «Tino — Ue pyKaBnYKa Ans Aywi». TpoXu po3ymiTu
Aywy iHWOro — Hailkpauwwuin cnocib camomy He NOTpanuTW B NaCcTKy CaMOTHOCTI.

TecT «Yn BMieTe By Buctynartmn?>»

IHCTpyKyia'. O6epiTb Ha KOXXHE NUTAHHSA TeCTy OfHY 3 ABOX BigNOBifgen: «Tak»
Um «Hi»:

1. Un 3anexuTb peTenbHicTb Bawoi nigrotoBkn 4o BUCTYNy Bif CKnagy ayau-
Topii, AKWO0 BN Heo4HOPA30BO BUCTYNAaNN Ha L0 Temy?

2. Yn nouysaeTe Bu cebe nmicna BUCTYNy BTOMAEHWM, YU BigyyBacTe pi3ke no-
ripweHHs npaye3faTHOCTI?

3. Yu 3aBxan Bu 04HaKOBO MOYMHaeTe CBiil BUCTYN?

4. Yn xBunwetecb By nepes NnpomMoBOI HacCTifbKW, WO HeoOXifHO AoKnagaTu
aKTUBHUX 3YCUNb, W06 NOGOPOTU Lie XBUNKOBAHHA?

5. Un npuxogute Bu 3a40Bro fo novaTky Buctyny?

6. Un noTpi6bHO Bam 3-5 XBWIWH, W06 BCTAHOBUTW NEPBICHUI KOHTAKT 3 ayau-
TOpi€lo Ta CTUMY/IOBATK 1T yBaXXHO Bac cnyxatun?

7. Yn Hamaraetecb Bu roBopuTK 4iTKO 3a MNiArOTOBAEHUM NAAHOM?

8. Un nogobaetbcs Bam pyxatucs nig vyac npomosm?

9. Yu BignoBigaeTe Bn Ha 3anucku y mMipy iX HagXx0a)XeHHs, He Tpynyumn ix?

10. Uwn BcTuraeTe Bu nig yac BUCTYyny noxapTyBaTtn?

OnpautoBaHHA pe3ynbTaTiB: 32 KOXXHY NO3MTUBHY BiANOBiIAb HapaxyiTe cobi 2

6anu.

Cyma 6aniB o3Havae:

noHag 12 6anis — Bw BMieTe nigkopuTn ayauTopito, He fOMycKaeTe BiflbHOC-
Teil y CBOIA noBegiHui 3a TPMOYHOW 1 Yy NMPOMOBI, OfHAK HafATO BMCOKa He3anex-
HIiCTb Bif ayauTOopii MoXe 3p06uTN Bac HeYyTNMBUM A0 iHTepeciB cnyxadis;

MeHW Hi>X 12 6anis: Bu cami nigkopseTecb ayanTopii, opieHTyeTecb Ha ii pea-
KUilo, ane nmparHeHHA NOBCAKYAC CTEXWUTM 3a 11 6aXaHHAMMU MOXe Npu3BecTU A0
BTpaTW aBTOPUTETY Ta 3HUXEHHA ePeKTUMBHOCTI Balioi npoMmoBy.



CMIJIKYBAHHA
AK COUIATbHO-MCUNXONOT IYHNIA
®EHOMEH

2.1. CyTHICTb ChnifIKyBaHHSA.
CTpyKTypa npouecy cnisikyBaHHS

YcniwHicTb NOAMHU B ByAb-aKMUX cepax Ti LiANbHOCTI 3afeXuTb ne-
peBaXHO Bifj 34aTHOCTI FPamMOTHO OpraHisyBaTu NpoLec CrifKyBaHHSA.

CninkyBaHHA — Le CK/1agHWiA GaraTorniaHoBWUiA npoLec
BCTaHOB/IEHHS KOHTaKTIB MDK Nl0AbMM1, Nif, Yac SSKoro Bu-
ABNATLCA Y (HOPMYHOTECHA MPKOCOBUCTICHI BIGHOCUHW.

AK BM3HauMB €. PypeHcbkuid [69], 3BMYAlHO B HayKOBili niTepaTypi
CMiNIKyBaHHA BUBYAETHLCH 3 TPbOX MO3NLiIA:

* AK OKpEMMIA BUA TIOACLKOT BiSbHOCTI;

* AK aTpuobyT iHWNX BUAIB AiANbHOCTI iHAUBIAYYMA;

* AK B3aEMOfis MOro y4yacHuKiB.

CninkyBaHHS MOXe BifbyBaTucs AK nifg vac 6e3nocepefHbOro KOHTak-
Ty 0cCib MiX co60t0, KON BOHWU NepebyBatOTb Ha HE3HAaYHIi BiAcTaHi ofHa
Bifl OAHOI, TaK i 3a JONOMOrOK OMOCEpPefKOBAHOI0 KOHTAKTY, KON BUKO-
pPUCTOBYIOTHLCA LOMOMIKHI 3acobu: TenedoH, Tenerpad, mepexa IHTepHeTy
Towo. lMpuuomy 3a LOMOMOrOK CMiNIKYBaHHA AK couianbHOro eHoMeHa
MOXKe BifbyBaTmcsa nepefgaya Gopm KynbTypu i/ couianbHOro AOCBIgYy He
e MK cydacHUKamu, ane i NpeacTaBHUKaMM Pi3HUX ICTOPMYHUX eMoX.

MoTpeba B cnifKyBaHHi NOCTYNoBO cthopMyBanacs B npoweci cycnifb-
HO-ICTOPUYHOTO PO3BUTKY NIIOACTBA 1 NOB’A3aHa 3 Bif4yBaHHAM NIOACHKOO
iCTOTOK pafiowiB Biff KOHTAKTY 3 iHWOW 0c060t0. CninkyBaHHA € TaKOoX
OAHIEKD 3 HEOOXiAHMX NepesymMoB (hOPMYBaHHA NHOAUHN AK OCOBUCTOCTI.

AK BiOMO, ManeHbKi AiTK, AIKi pocnn cepeg TBapuH i 6ynn no3bdasBneHi
MOXX/IMBOCTI CMiNKYBaTMCA 3 NOLIGHUMU CO6I, HaBiTb Y pasi NOBEPHEHHS [0
N ACHKOT CMifIbBHOTU 3a1ULWAKTLCA PO3YMOBO BiACTAIMMU MOPIBHAHO 3i
CBOIMW OfHONITKaMKU. Pe3ynbTaTy cnewiafbHUX LOCAISXKEHb TaKOX LOBENU,
WO 33 YMOBM YTPUMAHHS AOPOCAUX Nt0Aei B 06MEXeHOMY NpocTopi npo-
TATOM TPMBaNOro 4acy y HMX CNOCTepiranMca MOPYLIEHHA B npouecax
CMPUIAHATTSA, MUCNEHHA, Nnam’aTi Towo. MNMpuyoMy B ymoBax i3onauii noam
3BMYAHO MOYMHAAM PO3MOBAATW BrosioC i3 060K, IHWMMU XUBUMU iCTO-
TaMu (KOMaxamu, naByKamu TOLLO) UM HaBiTb i3 npegMetamu. Lle nosacHio-
€TbCA TWM, L0, NepebyBaloyM MNo3a NHOACLKOK CMIILHOTOK # He Maroun

MOXX/TMBOCTI 32[J0BO/IbHSATM CBOK MOTPeby B peasbHOMY CMiNIKyBaHHI 3 Nt0-
ObMM, 0co06a HaMaraeTbCs KOMMEHCYBATW Oro BiACYTHICTb 3a LONOMOrOH
iHWWX BUAIB CMINIKyBaHHA, Y TOMY YMUCi 1 yABHOrO. Afke 4yepes Chinky-
BaHHA NIIOANHA 3a[0BOMbHAE TaKy CyTO 0cobucTy noTpeby, Ak notpeba B
camopeanisalii, caMOBMPaXeHHI, CAMOCTBepXXeHHI. AK BifOMO, CAMOOL,iH-
Ka 0COBMCTOCTI 3HAYHOK MIpOH 3aNeXWUTb Bif CTaB/IEHHA A0 Hel iHWMX
N0aei, AKi MOXYTb BMCMOB/IOBATU Ha 11 agpecy NeBHi NO3UTUBHI UM Hera-
TUBHI CY[)KEHHS, Pi3HUMU cnocobamu BUpaXKaTh CXBANEHHS 4uu, HaBMakw,
HecxBasieHHA 1T cniB abo BUMHKIB.

Mpouecy cninkyBaHHA 3BUYaiHO MpUTamMaHHi iMNpoBi3ayis, CMOHTaH-
HicTb. Mig yac B3aemogil cCNiBpO3MOBHUKMW CTBOPIOKOTH HOBY COLianbHY pe-
a/bHICTb, BiANPaLbOBYKTb HOBI IHAMBIAYanbHi 14 3aranbHi CEHCW, BigMOB-
NAKYNCL BOAHOYAC Bif [EAKUX 3aCTapiiuxX CTepeoTUNiB MUC/EHHA uYu
HeeeKTUBHUX Mofeneli noediHkW. CninkyBaHHA, 3 04HOr0 60Ky, Mae
TBOPUMiIA XapaKTep, BOHO M036aB/ieHe XXOPCTKNX KAHOHIB Yy CBOEMY pO3rop-
TaHHI, a /ioro nepebir 3yMoBAEHWI CMINbHUM pe3ynbTaTOM MEPCOHaNbHUX
A ycix cniBpo3MOBHUKIB. 3 gpyroro 60Ky, nMpoTAroM 6araTboX CTONITb
yCTannnuca nesHi HOPMU eTUKETY, 3arasbHi npasuna CnifkyBaHHA, AKi €
CBOEPIAHMMU OpiEHTUPaMK ANS AOro opraHisauii.

Cepef, HaMBaX/IMBIWMX PYHKLiM CMiNKYBaHHSA, LLO peani3ylTbCs B CY-
YaCHOMY CYCMifbCTBI, 3BUYAAHO BUAINAKOTb Taki:

* Mi3HaBa/IbHO-KOMYHIKaTUBHY;

* OpraHisayiHy;

* akcionoriyny;

* CniBMepeXxuBaHHA;

* CaMOCTBEPLKEHHS;

* 06MiH ponamMu.

Tak, cninkyBaHHA nepegbavae TpaHCAOBaHHA iHopmauyii Big OfHIeT
0Cc06M [0 IHWOT (IHWKX). YCNiWHICTb CAPUAHATTS Uil iHpopmauii 3ane-
XWUTb Biff 34aTHOCTI NapTHEPiB NPaBUIbLHO Ti 3pO3YMITH.

CnifnkyBaHHA Mae BaXK/IMBY POnb TakKOX B opraHisayii cninbHOT Lisnb-
HOCTI ntogei. Lle moxke 6yTu AisnbHICTb Pi3HMX BUAIB: irpoBa, HaBYasibHa,
npodeciinHa ToLo.

BaxnnBoK (PYHKLiE0 CMifIKyBaHHA € aKCiofioriyHa, KoM MidK No4bMu
BifOyBaeTbCA aKTUBHMIA OBGMIH OCOOUCTICHUMU LiHHOCTAMKU (MaTepianbHU-
MU i BYXOBHWUMMW), XXUTTEBUMMW NpiopuTETaMu Ta igeanamm.

CninkyBaHHA TakoX Aa€e NAAM 3MOry CniBnepexusatu. 3HauyLWicTb
LieT QyHKLIT NigBuWyeTbCA Mif Yyac BiguyTTa NIOLAUHOKO CWUNLHOT pasocTi
Yyu, HaBNaku, rops. ¥ Taki MOMEHTU YCBiJOM/IEHHA 0CO600 MCUXONOTiYHOT
€AQHOCTI 3 iHWWMM NOAbMM NO3UTUBHO BM/IMBAE Ha Ti CTaH.

AK 3a3HavaloTb Haykosui (/1. 3aHiHa, B. puHboBa, C. 30/10TyXiHa, ®.
Xminb [28; 60; 88]), mixocobucTicHe CcNifKyBaHHS 34iACHIOE HalbinbLL
CU/IbHW NO3UTUBHMWIA BMAUB HA MO0 YY4aCHWKIB y TOMY pasi, Konu B npo-
Liecn Moro po3ropTaHHA CTBOPHOKOTLCA MepeayMOBU AN peanisauii noTped



KOXXHOT0 3 HUX Y CAMOPO3KPUTTI, CAMOCTBEPAXKEHHI K 0COBUCTOCTI, KON
KOXeH BifuyBae yBary, nosary, po3yMiHHA 3 60Ky iHWOT ocobun. 3a Takofl
YMOBW CMiBPO3MOBHMKMN CMPUIAMaOTb OAUH OLHOM0 He AK 06’eKT A1 Ha-
BilOBAHHA, a K aBTOHOMHOI0 Cy6’eKTa B3aEMOfIT, AK YHiKanbHy ocobuc-
TiCTb, KOTPa Mae NpaBO Ha BMacHi AYMKW Ii nepekOoHaHHs. Tomy came Ta-
KWiA BapiaHT CNifIKyBaHHA Cij BBaXKaTW eTaNOHOM B3aeMOBIJHOCUH NtOAEN.

Y npoueci XUTTERIANBHOCTI KOXEH iHAMBIAYYM BUKOHYE pi3Hi couia-
NbHI pofli, AeMOHCTPYO UM NpU LbOMY BiAMOBIAHI MoAeni couianbHOT NoBe-
AiHKM. OO6MIH couianbHUMMK poNAMK, SKUA MOXe BigbyBaTuca y npoueci
CMNiNIKyBaHHSA, Aa€ 3MOry fI0AAM BUSBUTU cebe B HE3BMYHIA AN HMX inoc-
Taci, Kpaie 3po3yMiTh O4MH OJHOrO.

Mpouec cninkKyBaHHA CKNAfacTbCA 3 TPbOX KOMMOHEHTIB:

* nepuenuir;

* KOMYHiKaLiT;

* iHTepakuil.

2.2. MepuenTuBHUIA acneKT Ai/1I0BOro crniJikyBaHHS

(%)

Mepuenuis MoB’A3aHa 3 NPOLECOM CMAPUIAHATTA W Mi3HAHHA HWOT 1to-
OWHW Ta CNpsMOBaHa Ha BM3HAYeHHA HAWBIAyanbHWUX 0COBNUBOCTEN N10-
OVHU, 0CO6/MBOCTEN 1 NOBEAIHKN.

Mepuenuia (Big nat. percepiio — CApURHATTA) — Npo-
Liec 6e3nocepefHbLOro aKTMBHOMO BigOUTTS KOTHITUBHOKO
cdhepoto 0 AVHM 30BHILLIHIX | BHYTPILLHIX 06'EKTIB.

Y npoueci cnifnkyBaHHA Bif0yBaeTbCA CAPUIMHATTA MOr0 yyacHMKaMu
OfMH OfHOro. Pe3ynbTaTOM LbOro € CTBOPEHHS MEeBHOro LiniCHOro obpasy
IHLWOT NHOANHW, AKNIA (POPMYETLCS Ha OCHOBI 11 OLiHIOBAHHSA. Y CBOIO Yepry,
nig Yac OLiHIOBaHHA NIOAMHU BPax0OBYKOTbCA He unLle Ti 0COBUCTICHI AKOC-
Ti, ane i COLIOKYNbTYPHI YMHHUKKM (couianbHWiA cTaTyc, Po/b y CyCcninbCT-
Bi TOLLO).

AK 3a3HavaloTb axisui (A. MaHginosa, ®. Xminb [57; 88] Ta iH.), ¥
npoueci cnifikyBaHHA BUKOPUCTOBYIKOTLCA TaKi OCHOBHI MexaHi3aMu MiX-
0CO6MCTICHOTO Ni3HaHHA: ideHTUdiKalis, cTepeoTnnisauia, emnaria i peg-
nekKcis.

lpeHTndikayia (Big nar. Lenillco — OTOTOXKHEHHS,
ynoao6aHHs) — HamaraHHsi 3pO3yMiTW iHLWWY AANHY
LLIAXOM YSIBHOICNPOOU NocTaBuTn cebe Ha 11 micue.

IgeHTUdIKaLia € OAHUM i3 HaWNpPOCTIWUX CNOCO6IB 3HAXOLXKEHHS
«K/oYa» 10 NOBeAiHKN iHLIOT ocobu. Llein cnoci6 gocTaTHbO YacTo 3acTo-

COBYETbCA Ha NPakTULi, KON NI0OAMHA HAMAraeTbCA NPOrHo3yBatu Ail uu
eMOLiiHWIA CTaH IHWWX Ha OCHOBI BMAaCHUX A, NepexmBaHb, NepeKOHaHb,
TO6GTO 3a aHaNorielo i3 BMACHOK MOBEAIHKOHO.

CrepeoTtunizauis (Big rpeupk. — 5IEME0 — TBEpauii,
iypo3 — BiOMTOK) — OLHIOBaHHS iHLLOTNH0AMHN 3a 4,0~
MOMOrol0 MOLUMPEHHA Ha Hel TUMOBUX XapaKTePUCTUK
npeAcTaBHYIKIB MeBHOTCOLia/IbHOIrpynn.

lpeHTUdikauia Ta cTepeoTunizauis € AOCMTb ePeKTUBHMMKU 3acobamu
Mi3HAHHA 7 OLiHIOBAHHA YYaCcHUKaMU CMifIKyBaHHSA OAWH 0fHOro. OfHak y
KOMYHIKaTUBHIA MpakTuLi He AOLINbHO 0OMeXyBaTUCS BUKOPUCTAHHAM
NVLe UMX MeXaHi3MiB, afyKe pesy/ibTaT TaKoro OLUiHIOBAHHA MOXYTb MaTy
3HaYHy MOrpiWHICTb.

Cepeg HaibinblW MOWKWPEHNX HELONIKIB OLiHIOBAHHA iHLWOT TKANHN Ha
NigCcTaBi NepLIoOro BpaXKeHHs Mpo Hei uu T BUNAAKOBUX BUSABIB HAYKOBL
Bifj3Ha4alTb TaKi:

e MPOEKLis — «BKMajaHHA» Yy CBIiAOMICTb CNiBPO3MOBHMKA BaCHMX
LYMOK i NOYyTTiB;

* BifJ/lyHHA — MNepeHeceHHs MNO3UTUBHOIO BPaXeHHS NPO MEBHY AKIiCTb
nmapTHepa MO CRMINKYBaHHIO Ha BCi IHWI ©0Oro SKOCTi, MOLWWPEHHS
06’€KTMBHO ICHYKOUMX YCNIXiB, AKUX BiH AOCATHYB Y MeBHIN cepi, Ha iH-
Wy ranysb AisNbHOCTI;

* aTpubyLis — npunucyBaHHs CNiBPO3MOBHUKOBI AKOCTEN, pUC Xapak-
Tepy IHLWOT NIOAMHN, 30BHI CXO0XO0T Ha HET;

* Bipa B Te, L0 MepLUie BPaXKeHHA Npo /OAWHY € 3BMYaliHO HaibinbL
NpaBubHUM;

* HasABHICTb CTEPEOTUMIB MUCNEHHSA: NPOECIAHNX, PI3IOHOMIYHMX eT-
HIYHWX, TEHEPHUX TOLLO;

* 326000HM I ynepemKeHHs — HeoOrpyHTOBaHI CTani ysBAEHHA Npo
iHWWX Nofei;
* YUHHUK BULLOCTI — nepeouiHKa NAUHOK MNCUXONOTIYHUX, AiN0BUX

AKOCTel mapTHepa MO CMifKyBaHHIO Yepe3 Te, WO BiH MepeBepwye 1 3a
AKOKCb CYTTEBOK [ANA Hel BNacCTWMBICTIO, Ta, HaBMakW, HeAOOLiHKa ioro
0CO6UCTMX NO3UTUBHUX pUC Yy TOMY pasi, AKWO ocoba cama nepesepLlye
i0ro 3a OKpemoK 03HaKOoK, NPUYOMY nepesara TYT IKCYETbCA 32 O4HUM
napameTpom, a NepeouliHKa UM HefooLiHKa 0co6u — 3a b6araTtbma;

* YMHHUMK CTaTyCy — YMM BiNbLU 3HAYYLLUM € COLianbHWiA cTaTyc npaw,is-
HMKa, TUM BULLE 3BMYAHO OLiHIOE A0r0 MO3UTUBHI AKOCTI CMIBPO3MOBHUK;

* YUHHUK «CTaBNEHHS A0 HAac» — YUM Kpalle CTaBUTbCA JO 0CO6OU iH-
Lla NAMHa, TUM 6inblu NO3UTUBHE BPaXXEHHSA BOHA Ha HEl CNpaBnse;

* Kay3a/ibHas aTpmbyuis — Npu4YMHHA IHTepnpeTalis, BUAINeHo Taki ii
TMNU:

» 0CcO6GMCTICHA aTpmbyuis — npuyuHa fii abo BYMHKIB BOAa4aeTbCcs B
camiil N AVHI;



* 06’€KTMBHa aTpubyLis — npuynHa gili abo BUYMHKIB LIYKAETbCA B
06’eKTi, Ha AKWIA CNPSAMOBAHO il YW BUMHOK;

* aTpubyLis 06CTaBUH — NPUYMHA fill YN BUMHKIB NPUMNCYETLCH TUM
obcTaBUHaM, fKi BUHUKIW;

* e(heKT Nob6NaXNMBOCTI — NPO NOANHY, AKY 0coba BBaXKae BiJHOCHO ce-
6e HEKOHKYPEHTOCMPOMOXHOI, BOHa BUCNOB/KOETHCA 3BMYAliHO 6GilbLl MO3K-
TUBHO, HIXX MPO NpawiBHNKa, AKNIA BUKINKAE B HET 3a34pOLLi;

* ehekT haBoOpM3My — JIOAN, AKiI BifuyBalTb cebe paBopuTaMu, 4acTo
CNpUMaloTb HOBAYKIB i3 MOYYTTAM 3BEPXHOCTI, Y CBOIO Yepry, nepesaru ca-
MUX «(haBOPUTIB» HEPIAKO TEX 3HAYHO NepebiNblYOTLCA OTOUYEHHSM.

OpraHi3yBaTu e)eKTUBHE CMifIKYBaHHS MOX/IMBO MLLIE 33 YMOBM, AKLLO O~
ro YYaCHUKV He nepebinbLuyBaTUMYThb 3HAYYLLICTb MNEPLLOr0 BPaXXEHHS Npo CBO-
ro napTHepa Ta AOKNaaaTMMyTh 3yCUNns, LWo6 Kpalle MisHaTW, 3p03yMiTH No3u-
Lit0 oauH ofHoro. Libomy cnpusie chopMOBaHICTb Y IIOAUHN eMnaTil.

Emnartia (Big rpey. etpaibeia — cniBrnepexxmBaHHsa) —
34aTHICTb 0COBM A0 PO3YMIHHSA €MOLAHOro ctaHy iHLof
NOANHWN, MPOHUKHEHHS B 1T NepeXkmBaHHs, BMiHHST YSIBHO
noctaBuTK cebe Ha i micLe.

Haykosui (J1. KapneHko, A. MeTpoBcbKniA [37] Ta iH.) BUOKPEMIOKOTh
Taki BUAM emnarii:

* eMOLiiiHy (peanidyeTbCs 3a JOMOMOrOK MexaHi3MiB mpoekuii N Ha-
cnigyBaHHA MOTOPHMX i a)eKTHUX peakuiii NIANHN);

* KOFHITUBHY (MOB’A3aHy 3 IiHTeNeKTyalbHUMMK oOMfepalisMu ocobu:
aHasni3oMm, NOpiBHAHHAM TOLLO);

* NpPefuKaTUBHY (BMpaXaeTbCca Yy 34aTHOCTI iHAMBIgyymMa NpaBuUSIbHO
NPOrHo3yBaTu aeKTUBHI peakwyil iHWOT NH0AUHN).

Cepeg uuMx TpbOX BMAIB eMmaTii Ha/ivacTiwe BUABNSETbCS eMMaTis
nepworo sugy, ska nepegbavyae eMouUiiHWMiA BIATYK Ha Npo6aeMn NOANHU.
Apfke 3BMYaliHO 0coba He CTifIbKW paLioHafIbHO OCMUC/IOE CTaH MapTHepa,
CKiNbKM BifuyBae #oro.

A. MaHpinosa [57] BuAinge ABa BUAWN eMnarii:

* CniBMNepeXunBaHHA — NepeXxnBaHHA 0c0600 TUX caMMX NOYYTTIB, WO
i Ai0ro mapTHep Mo CMifIKYBaHHIO;

e CMIiBYYTTA — 4yliHe CTaBMEHHS 40 MePeXMBaHb iHLWIOT NOANHUN.

3HayHy ponb Yy MpoLeci CnifKyBaHHA Bigirpac i eHoMeH pednekcii,
CNPSAMOBAHOT Ha camMOMi3HaHHA, camoaHani3 NI0AMHOI0 BHYTPIWHLOIO CTa-
HYy, BTaCHUX XapakTepHUx ocob6nmBocTei (emouili, KOTHITUBHUX MPOLECIB,
Lili, NoBefiHKKW, JOCBIAY, CTaHiB, 34i6HOCTEN, XapaKTepy, CTaB/IeHHA 4O Cce-
6e Ta iHWMWX NIOLENA, CBOrO MPU3HAYEHHS 1 Linei Towo), a TaKoX Mi3HaHHA
CTaBfieHHA [0 cebe 3 6OKY iHWNX NOaeN.

| Pedonekcis (Big nart. reflexio) — npoLiec camonisHaHHs
| cy6'eKTOM BHYTPILLIHIX MCUXIYHNX aKTIB | CTaHiIB.

Mpouec pednekcii cnpAMOBaHWii He fMLIEe Ha BUBYEHHS, PO3YMIiHHA
NOAVHOK cebe camoi, ane I 3’AcyBaHHA TOro, AK Ti CIpMiiMaloTb iHWI Nto-
on. Y penekTBHOMY MpoOLECi AK CKNagHUKa CriikyBaHHA MOXHa BUAINN-
TW TaKi OCHOBHi Mo3uLii:

e iHOMBIA, AKMM BiH € Hacnpasfi;

e iHOMBIA, AKUM BiH cebe 6aunThb;

e iHAMBIA, AKUM AOro 6a4MThb iHLWIA HOAMHA, & TaKOX Lji TpW mo3uuii 3
60Ky iHWoro cy6’ekta [37].

MepuenTuBHa (YHKLiA CNifNKyBaHHA nepefbavae TakoX CHPUIAHATTA-
OUiHIOBaHHA NIOAMHOK CUTYaTMBHOIO KOHTEKCTY CMifIKyBaHHA 3aranom.
Llle ogMH NCUXOMOFIYHMI MeXaHi3M, AKUA BUKOPMUCTOBYETLCA Mif vac nep-
Lenuii, oTpMMaB Ha3By aTpakuil.

ATpakuia (Big nart. aiiraciion —npuBabnosatn, NpuUTS-
ryBatn) — MOHATTA, sIKe Mo3Havae 3axOor/ieHHs, cumna-
Tit0, WO BUHUKAKOTb Nif Yac CIPUAHATTA JIFOANHN IHLLIOH
0Cc06010; 3A4aTHICTb Noao6aTNCA IHLLINM.

Mi>KocobucTicHa aTpakuisli — Lie B3aEMHWIA NpoLuec Big-
[LaHHS NioabM1 NepeBary ogHa OgHil BiAHOCHO iHLLIMX OCi6,
HasIBHICTb MCYXOJIOMNYHOIO NPUTANYBaHHA MDK HAMA.

Y HaykoBiil niTepaTypi BUAINEHO 30BHILIHI Ta BHYTPIWHI YNHHUKMK aT-
pakuyii. 1o 30BHIWHIX YAHHUKIB HanexaTb Taki:

* noTpeba B aginiauii (Big aHrn. alllliale — noegHyBaTu, 3B°A3yBaTth)
(BMABNAETLCA B NparHeHHi CTBOPIOBATM MO3UTUBHO 3a6apBfieHi CTOCYHKMU 3
iHWYMY no4bMK, nogobaTucs im);

* YUHHUK eMOLIAHOro cTaHy (MO3UTUBHWIA HACTPIA NHOLNHN 3YMOBIIIOE
6inbw fobposnunuee Ti CTaBAEHHA 40 OTOYEHHS);

* MpPOCTOPOBa 6M3bLKICTL (YUM BAMKYE 3HAXOAATLCA NOAU MK COO0H
B npoLeci MeBHOI AiSNbHOCTI, TUM BMLL@ AMOBIPHICTb MOSBM MK HUMM
B3aEMHOT cumnartii) [57].

Cepell BHYTpIWHIX YMHHUKIB aTpakyii MOXHa Ha3satu (isuyHy npu-
Bab/MMBICTb NOAUHMU, Ti couianbHi 1 0COBUCTICHI XapaKTePUCTUKK, CTYMiHb
CXO0XOCTi Ta BIAMIHHOCTE Y4YaCHWKIB CMiNKyBaHHS TOWO. MNpuyomMy Haii-
CUBHIWWUIA BNAMB Ha MOSIBY aTpakuil CnocTepiraeTbCa Ha No4vaTky 3Haliom-
CTBa, Ni3HiwWwe noan 6inblie yBaru 3BepTaloTb Ha iHWI SKOCTi ocobu.

2.3. KomyHikaTBHUMA
acrnekT cnifikyBaHHA

EekTMBHa KOMYHIKaLifi € OAHIEND 3 HaliBaX/MBIWMX MepeayMoB yc-
NILWHOro chinkyBaHHA. KOMyHiKauis BUABMAETbCA B 0OMiHI iHhopmauieto



MK CMiBpO3MOBHUKaMK, y nepefadi Ta NPUAOMi 3HaHb, JYMOK, MOYYTTIB,
OLiHOK, MPOMO3MLii LWOA0 NEBHOT0 MUTaHHS.

KomyHikauisa (Big nar. cotTunico — po6sio 3arasib-
HUM, CMiNKYOCb) — Lie creuudivyHniA NpoLLeC aKTMBHOIO
06MiHY iHChopMaLLiEt0 MK T04bMU Nif, Yac B3aEMOII.

HayKoBUSIMW BM3HA4YeHO Pi3Hi BUAM KOMYHiKaLili. 3a TMNOM BifHOCUH
MK TX yYaCHUKaMu Ui npouecy NoginaoTbCca Ha:

* MDKOCOBUCTICHI;

e Ny6niyHi;

e Macosi [19].

MixxocobucTicHa KOMYHiKaLisi 30pieHTOBaHA Ha BCTAHOB/IEHHS KOMYHiKa-
TUBHOTO 3B’A3KY MK OKPEMMMMW YyYaCHUKaMW CMifIKyBaHHs. Y Ny6niuHii Ko-
MyHikaLii 6epe yyacTb rpyna ntogeil. MacoBa KOMyHiKauia peanisyeTbcs 3a
[OMOMOrOH0 MOLUMPEHHSA ChewianbHO MigroToB/IeHNX NOBILOM/EHD i3 BUKOPU-
CTaHHAM Pi3HUX TEXHIYHMX 3aC06iB cepef, BENMKOT aHOHIMHOT ayiMTOpil.

AK 3a3HavatoTb (axisyi (M. Anbbept, M. X. MeckoH, A. IlaHdinosa,
O. Cepgatok, ®. Xepoypi [7; 57; 77]), KNHOUOBUMU eneMeHTaMu 6YAb-KOro
KOMYHIKaTVBHOIO aKTy €:

* BiANpaBHUK iH(QOpMaLii, AKWA BU3HAYae 3MICT i opMy nepegadi iH-
thopmauii iHWK1M ocobaM 3 METOK BMJIUBY Ha HUX;

e iHopMmaLia AK 3aKofoBaHe 3a [ONOMOIOK NEBHUX 3HAKIB MOBiJOM-
NEeHHS;

e KOMlyBaHHS$, 3a IONOMOro SKOro nesHa iHopmauis BigobpaxaeTbcs
B 3p03YyMINNX ANS iHWKX NHOAENA CMMBONaXx;

* KaHan 3B’A3Ky — cnoci6 nepegayi iHhopmauit;

e 04epXyBay — CyO’ekT (N04UHA 4u Tpyna Ntofeit), AKUR cnpuiimae
nepegaHy iHhopmauito;

e [EeKOAYyBaHHA — MepeBefeHHs OJepXyBayemM OTPUMAHOT y BUTNAL
KOZLOBOT cMCTeMU iH(opMaLii B 3p03yMiny An19 HbOro hopmy.

Ha nepwomy eTani KOMYHIKaTUBHOrO akTy BiAMPaBHUK BU3HA4ae 1oro
MeTy, TO6TO payioHanbHO 06rpyHTOBYE AN1A cebe Hamip nepegadi iHhopma-
TW, ChopMy/ibOBaHa HeTOYHO, HEOAHO3HAYHO, TO KOMYHiKauifd 3 camoro
noyaTky Oyje npupeyeHa Ha HeBaauy.

He MeHW Bax/JMBMM acnekToM pAns YCNIWHOCTI UbOro npouecy
€ 1 BUOIp KaHany gns TpaHcasauii iHgopmauii. Hanpuknag, HaBpsag yu nio-
OVHA 3MOXe MPaBUbHO CNPUIAHATU NO TenedOHy HAATO LOBre abo cknag-
He 3a 3MICTOM MOBifOM/IEHH:. TOMY 06paHuii kaHan Mae 6yTi ONTUManbHO
npuaaTHUM 418 Moro nepegaui.

Ha gpyromy etani KOMyHiKauii nepegbavyacTbCsa KOAYyBaHHSA MEBHOT iH-
thopmaunii. Kog — ue CMMBOAM UM 3HAKW, LWO MepeBoAATb iHpopmaLito B
iHWY dopMmy, AKa Mae 6yTW 3p03yMifnoto 414 ofepxysaya. Y pasi nepepadi
CNOBECHOT0 NOBIAOM/EHHA KOLOM BMUCTYMaE cama MOBa.

Ha eTani kofyBaHHA iHopmaLia MOXe HabyTu pi3HUX hopMm:

e nNucbMOBOT (y BUrNsAAi TeKCTy, Tabnuui, rpaivyHoro 306paxeHHs, ma-
TeMaTUYHUX CUMBOJIB TOLLO);

* YCHOT (3BYKOBOT);

* IHTEPaKTUBHOI0 306paXeHHA i3 3BYKOBUM CYMNpPOBOAOM.

OcmucneHa i 3akofoBaHa iH(opmMalis NepeTBOPHOETLCA HA MOBILOM-
NEHHS, AKe, 3a/leXXHO Big 06paHoi ¢opmu, Oype nepegaBatuca y BUIAgi
NeBHOro BUCNOBOBAHHA (3aKiHUEHOT 38 CMUC/IOM MOBHOT KOHCTPYKUIT, WO
MICTUTb CNOBa Ta HeBepbanbHi CUIHANN), TEKCTY, 306paXKeHHs TOLLO.

Y npoueci cninkyBaHHA BUCNOB/IIOBAHHSA MOXe BUKOHYBATW Pi3Hi PyH-
KUt

e penpeseHTaTUBHY (Bif4 repreHeniani — npeAcTaBHUK, 300paXKeHHS,
nogaHHs, 06pas), AKa NoB’A3aHa 3 NOAaHHAM iHOpMaLii KOHKPeTHill 0cobi
um rpyni npgen;

* anenaTuBHY (Bif nat. appeiiaiio — ckapra, 3aknuK, 3BepHEHHA), KOT-
pa crnpsMoBaHa Ha 3abe3neyeHHA MeBHOM0 BN/NBY HA OCOBUCTICTb;

* eKcrnpecuBHy (Bif (p. expressi] — BUPaKEHHSA, BUPaA3HICTb), WO 30-
pieHTOBaHa Ha BifOOpPaXeHHS NeBHUX MOYYTTIB Ta emoLuiil BignpaBHMKa
iHpopMmaLii.

Mepepava iHopmauii Big BignpaBHWKA A0 OfepXKyBaya BifgbyBaeTbCs
3a JOMOMOroH MneBHOro KaHany. KaHanom KOMyHikauii € peasibHa 4u ysBHa
NiHig 3B’A3KY, 3a JOMNOMOrol AKOT PyXaeTbCAd MNOBIAOMNEHHA. Y MpPOLECi
CMNiNKYBaHHS BUKOPUCTOBYIOTb [Bi FPYnNu KaHanis nepegadi iHpopmawii:

* MPUPOAHI, TO6TO KaHanu, AKi BUHUKAIOTb Mij Yac B3aeMogii nojen 3a
[OMOMOTOH TXHIX OpraHiB MOYyTTiB: Bi3yasbHWIi — 3a AOMOMOrOK 30pYy,
ayfianbHUin — cnyxy, KiHECTUYHUIA — BigyyTTiB TOLLO;

e WTYYHi, TO6TO TexHiYHi KaHanu: TeneoH, akc, Bigeo, Tenerpad,
nowTa, e-Taii Towo.

[na BUKOpUCTaHHA ApYyroro 3 Ha3BaHWX KaHasniB MOTPiOHi BignNOBiAHI
TEXHIYHI 3acobu KogyBaHHA. POnb Takoro 3acoby BWKOHYIOTb TefledoH,
nepcoHanbHU Komn’oTep, TenerpagHWii anapaT, ApYKapCbKUil BepcTaT
TOLLO.

Ha TpeTboMy eTani KOMYHiKaTMBHOro npouecy BigbyBaeTbca 6e3noce-
pefHs nepegaya iHopmauii. OCKifIbKW 4yepe3 pi3Hi NMPpUUYUHKU (Hanpuknag,
TeXHIYHI Npo6aeMM Y NOMUIKKU B AiAX N0feR, aki 6epyTb yyacTb y nepe-
Jadi iHgopmauii) iHpopmaLia MOXe He AiATW 4O MiCLA NPU3HAYeHHS, Npo-
Lec 1i nepeflaHHA He OTOTOXHIOETLCA 3 NMPOLECOM BiAMNpaB/ieHHA NOBiLOM-
NeHHs. BBaxaeTbecs, WO nepejayva Bigbynaca nvwe B TOMY pasi, Koau
OflepP>XyBay peasbHO OTPMMaB HagicnaHy nomy iHpopmalito.

UeTBepTuii eTan KOMYHIKATMBHOIO akTy nepefbayac [AeKOAYBaHHS
oTpMMaHOI iHhopmauii, To6To Ti po3WwngpyBaHHS, NePETBOPEHHS OEpPXKY-
Ba4yeM y TaKy (opMy, Aka pobuTb 3MICT 3p0O3yMiNMM A5 HbOro. 3BMYAAHO,
came BifJ pe3ynbTaTiB AeKOAYBAHHA 3a0eXWUTb, Yn NPaBUIbHO MOBILOMNEH-
HA IHTEPNPEeTOBaHO OAepPXXyBayeMm.



Mepewkogamu Ans afeKkBaTHOro CNPUIAHATTSA OAEPXKyBayem 3MicTy Te-
KCTY MOBIifJOMNEHHSA MOXYTb CTaTW Pi3Hi CY6’€KTUBHI YNHHUKWN: CTEPEOTU-
MY MUCNEHHA; HEPO3yMIHHA NOAMHOK 3HAYYLWOCTi iHpopMaLil, Wo Moxe
CMPOBOKYBaTW HeyBaXHe 1i BUBYEHHS; Pi3HMLSA B OCBITHbOMY piBHIi Ii KBa-
nibikauii BignNpaBHMKa Ta Ofep)KyBaya MOBiLOM/IEHHA; cnabke 3HaHHSA
OCTaHHIM MOBM, AKOK BOHO nepefasanocsd. Y pasi nepefadvi iHopmauii B
YCHIi ¢hopMi BOHa MOXe OyTW CMpUitHATa OTOYEHHAM HeafeKBaTHO, SKLLO
IHTOHaL i, MIMiKa YM XXECTU KOMYHiKaHTa Haganwu iii NeBHOT ABO3HAYHOCTI.
MpuuvHaMn ANS HENpaBU/bHOIO CAPUAHATTA iH(OpMauil oaepxyBayem
MOXYTb 6YTU TaKOX Pi3Hi (Pi3ioN0oriyHi M NCUXONOriYHi YNHHUKU: CTOM-
NEHICTb, HEYBaXHICTb, HETepnaAYiCTb, IMNYNbCUBHICTb NOAWHKU, cnabka
nam’aTb TOLLO.

YpaxoByruu iCHYBaHHS Pi3HUX O06’EKTUBHUX | CY6’EKTUBHUX YUHHU-
KiB, AIKI MOXYTb CYTTEBO 3aBafMTU afeKBATHO JOHECTU A0 NHOAWHMW 3anna-
HOBaHYy iH(opMaLito, (axiBLi peKoMeHAYHOTb He 00MexyBaTu nepefadvy
HanBaXNMBILLMX MOBILOM/IEHb TifIbKM OLHWMM KaHanom, a Ay6nwoBaty il 3a
LOMOMOrOH0 BUKOPMUCTAHHA THWKX cnocobiB TpaHcnsAuii. BoHW Takox BBa-
XalTb 3a fouinbHe He 0o6MeXxyBaTW KOMYHIiKaL it BWU3HAYEeHUMWU BULLE
TpbOMa eTanamu, a BKAKYaTh A0 Hel TaKoX YeTBepTUI eTan, Akmii 3a6es-
neuyye BignpasneHHA OfepXyBayeM BiAMNOBiAi HA OTPUMAHE NOBIJOMJIEHHS,
TO6TO BCTAHOB/IEHHA HUM 3BOPOTHOIO 3B A3KY.

BaxnuBiCTb BCTAHOB/IEHHA TaKOro 3B’A3KY MOSCHHETHCA ABOMA rO/o-
BHUMU npuynHamu. lMo-nepiie, 3BOpOTHA iHhOpMaLia gae 3mory Bignpas-
HWKOBI 3p06WUTWM BUCHOBOK, YM MPaBW/IbLHO AOF0 MOBILOMIEHHS iHTEpnpe-
TOBaHO ofepxyBauyeMm. [lo-gpyre, BOHa A03BOSIAE MOMY O03HAOMWUTUCA 3
TUMW JiMU, AKi 30MpaeTbCs 34iACHATA Moro napTHep. Tomy MNpaBUIbHO
opraHi3oBaHWii 3BOPOTHWIA 3B’A30K fa€ 3MOry 3HAYHO MiABULLUTK e(eKTu-
BHICTb KOMYHIKaTMBHOIO Mpouecy.

3a pi3HMMU 03HaKamu BULINAKOTL TakKi BUAN 3BOPOTHOTO 3B’A3KY:

* HaBMWUCHWI (peanisyeTbCsi YCBiAOMMIEHO) i HEHABMWUCHWUIA (BMABNSA-
€TbCA CaMOBIfIbHO);

* OUiHHWIA (BK/IIOYAE AYMKY NapTHepa Li0A0 3MicTy MOBifOMAEHHSA) Ta
6e30UiHHMIT (He Bigo6Gpaxae MOro TOYKM 30py LLOAO OTPMMaHOT iHGop-
mavir).

MigBuLLeHHIO e(heKTUBHOCTI KOMYHIKaLiT CNPUSAE TAKOX YCYHEHHS ic-
HYIOUYMX MK napTHepamu 6ap’epiB y CRinKyBaHHI. Haibinbw nowmnpeHun-
MW cepef, HUX HAYKOBLi BBaXatOTb TaKi: KOMMeTeHTHICTb, BUGIpKOBe Cny-
XaHHSA, OUiHHI CYy[)XeHHSs, LOCTOBIpHICTb Axepena, QinbTpyBaHHA, BHYT-
PillHLOrpynoBa MoBa, Pi3HWULA CTaTyCy, TUCK Yacy, NepeBaHTaXKEHHA cnin-
KyBaHHAM [4; 57].

Mepwwuin i3 nepeniyeHnx 6ap’epiB 3BMYANHO BMHWKAE TOAI, KOAM MapT-
Hepn KOMYHiKauil MaloTb pi3Hi piBHI KOMMNETEHTHOCTI WO0A40 NEBHOI Npo-
6nemun. KoxHa ntogunHa nij vyac KoAyBaHHA UM OEKOAYBaHHA Oy[Ab-AKOT iH-
thopmauil KepyeTbCA BMACHUM >XUTTEBMM [JOCBifJOM, TOMY Ha BUXOAI

pesynbTaT¥ KOMYHIKaTUBHUX 3YCW/b TaKUX YYaCHWKIB CMiNKyBaHHA MO-
XYTb He 36iraTucsi, TO6T0 3MICT OAHOrO i1 TOr0 XX MOBIAOM/IEHHS iHTepnpe-
TYETHCA HUMU MO-Pi3HOMY.

Bap’ep BMGIPKOBOIrO C/lyxaHHS MOB’A3aHWA 3 TUM, WO 0C06a, Maruu
CBOT cTani WiHHOCTI, NepeKOHaHHA, HacTaHOBM, CBIOMO YM HecBigoOMO 6/10-
Kye Ty iH(opMaLilo, aKa He Y3roKyeTbCA 3 HAMU. Y TakoMy pasi foguHa
abo B3arani irHopye 3MicT NOBiAOM/EHHS, abo CNpUAMAaE 3 HbOTO NuLWe Ti
OKpeMi (hparMeHTH, L0 BigNOBIAalOTb 11 yABAEHHAM MPO PO3B’A3aHHA MeB-
HOrO MWUTAHHSA, a Ue, Y CBOK Yepry, Npu3BOAUTbL 0O BUKPUBJIEHHSA 3MICTY
iHhopmauii.

TpeTiin i3 HasBaHMX 6Gap’epiB BMHMKAE B TOMY pasi, KONU OUiHHI Cy-
[KeHHS (TOBTO Cy[)KEHHSA Mpo 3arajibHy LiHHICTb MOBILOM/IEHHSA) NnapTHe-
piB MO KOMYHiKaLii FPyHTYHOTbCA He Ha 00’€KTUBHOMY BUBYEHHI iH(opma-
LT, a HA MUHYNIOMY JOCBifi TXHbOrO CNiNIKYBAHHA MiX COB0K YM Ha OCHOBI
I OUiKyBaHOro 3HauyeHHs. Y pa3i BUHUKHeHHS 6ap’epa LOCTOBIPHOCTI Axe-
pefia y4aCHUKM CMiIKyBaHHSA HaCTifIbKW JOBIPAOTb KOHKPETHIA 0cobi, sika
€ A8 HUX He3anepeyHUM aBTOPUTETOM, WO HEKPUTUYHO ChpuiiMarTb
6yab-AKy iH(opMaLito 3 Ti ByCT, He Hamaral4mcb HaBiTb LK iHDOpMaLito
nepesBipuTK, a TUM GiNnbLUe 3anepeyyBaTh iCTUHHICTb.

HaasHicTb 6ap’epa inbTpauii cBigunTb NpPo YCBiLOMNEHE BUKPUBIIEH-
HA CNiBPO3MOBHUKaMM 3MICTY iH(opMaLil Ha Waaxy Ti NOWMPEHHSA 3 HUX-
Yyux piBHIB iEpapXivyHOT CXemMy ynpaB/iHHA Ha 6inblw BMCOKI. Lle pobutbea 3
MeTOl0 3aTyLlKyBaTW HasaBHI HefoNiKW B Po6OTi. YTiM y fefKUX BUMagkax
TaKi Ail MOXYTb [Ly>Xe HeraTUBHO BMNJMHYTWM Ha pobOTYy opraHisauii, ocki-
NbKN 4epe3 MneBHY Heobi3HaHICTb WO0A0 iCHYUYMX MpPo6/ieM KepiBHULTBO
MOXKe peanioByBaTV pilleHHA, AKi He Bi4NOBIAalOTb AIACHIN cMTyaLil.

HacTynHuii i3 Ha3BaHux 6ap’epiB y LiNOBOMY CMiNKyBaHHi — BHYTPI-
WHbLOrPYnoBa MoBa — MOB’A3aHUIi i3 BUKOPUCTAHHAM Y MEBHUX colianb-
HUX rpynax, Hanpuknag TPYLOBMX KONEKTMBAX, AEAKUX XApProHHUX ChiB,
3p03yMIiNuX nullie nNpefcTaBHUKAM UMX rpyn. Yepes ue iHWi n0An, AKi BU-
nafikoBo MoTpanuau B L0 rpyny, Yu npawiBHUKM-NOYaTKIiBLIi 4acTo He MO-
XYTb afleKBaTHO iHTepnpeTyBaTy HagicnaHe M NoBiAOMNEHHS.

Bap’ep pi3HULi cTaTycy BUABNSETLCA B TOMY, LLO MK IIOAbMU, AKi ne-
pebyBaloTb Ha Pi3HUX CXOAMHKaxX iEpapxivyHOT CUCTEMU YyNpaBiiHHA OpraHi-
3auieto, nif 4vac cninKyBaHHA MOXe CTBOPIOBATMCA MeBHA MCUXOMOrivyHa
OMCTaHLiA, KOTpa NepeLukomkae iM yCMillHO KOHTaKTyBaTu MiXK c06010.

TuUCK Yacy TeX MOXe cTaTu cepilosHum 6ap’epom y cninkyBaHHi. Ha-
npuKnag, yHacnifok 6paky yacy nesHy MpPOMOBY MOXYTb MOMPOCUTU CYT-
TEBO CKOPOTWTM, & KOroCb y3arani no36aBuTW 3annaHOBAHOro cnosa. 3po-
3yMino, Wo Taki Aii BUKNWKaKTb Y NHOAENA LiNKoM cnpaBeanvBy obpasy, a
rofI0BHe — HE CMPUAITbL PO3B’A3aHHI0 NOPYLUEHUX MUTaHb.

Bap’ep mepeBaHTaXXEHHSA CMiNKyBaHHAM Bigobpaxae TOW (hakT, WO B
cyyacHy iHdopmauiliHy 406y KifbKiCTb MOBIfOM/IEHb, SIKi O4HOYACHO Hafg-
XOLATb NOANHI, 4acTo nepeBuLLye i QisUYHI MOX/IMBOCTI CBOEYACHO 3 HU-



MW O3HailomuTuca. ToMmy Aesika OTpUMaHa iH(opmaLisa BMBYAETLCA Ofep-
XyBayem HeyBaXXHO abo He BMBYAETLCA 30BCIM.

Mig yac finoBOro CMifiKyBaHHA MiXK (PaxiBUAMM MOXYTb BUHUKHYTKW i
cneundivyHi KOMYHIKaTUBHI 6ap’epn: NOTiYHWUIA, CEMAHTUYHUIA, CTUAICTUY-
HWiA, OHeTUYHWIA. Mepwimnii i3 uux 6ap’epiB MOB’A3aHUIA 3 pi3HULED B Me-
pebiry posymoBMX NpoLeciB B y4aCHUKIB B3aeMOAil, CHOPMOBAHICTIO B HUX
YMiHb MpaBUNbHO BUKOHYBAaTWU OCHOBHI fOTiYHI onepawii: aHani3, CUHTES,
y3ara/ibHeHHs, NOPiBHAHHA TowWwO. ICHyBaHHA ceMaHTW4YHOro 6ap’epa B cni-
NKYBaHHI NOACHIOETLCA 6araTo3HAYHICTIO LeAKUX CNiB, a TaK0X Pi3HULe
B C/IOBHMKOBOMY 3anaci y4acCHWKIB cCRifKyBaHHA. CTUAICTUYHMIA 6Gap’ep
3BMYaiHO BMHMWKae ToAi, KonuM (hopmMa nojadvi He BignoBigae 3micTy MoBig-
OMJIEHHS, a caM BWKnaf iH(opmaLii He Bif3Ha4yaeTbCA YIiTKICTIO Ta CTPYK-
TYPHOI NpoAyMaHicTio. ®OHETUUHWIA 6ap’ep 3yMOBAeHUI i 0CO6IMBOCTAMMU
MOBJ/IEHHS NIOAUHW (MOraHoK AWKLUIED, HaABHICTIO CNiB-MapasuTis, Nomu-

NI0OK Y Harojocax ToLio).

2.4. IHTepaKTUBHUI acnekT chnijikyBaHHSA

Y npoueci cninkyBaHHA MiX N0O4bMW, HA BiAMiHY, Hanpuknag, Bif Ko-
MYHiKaLil B KiGepHeTUUYHUX cuUcTemax, BifOyBaeTbCA He fNule nepegava
iHpopmauii, a i i 36arayeHHs, YTOUHEHHS, agXe Takuil akT nepepbavae
B3aEMHY 30pi€HTOBAHICTb IHAMBIAYYMIB OAWH HA OAHOrO, KOXHWIA i3 HUX
nig vac cninbHOT AiSNbHOCTI 3MYLUEHWIA OpiEHTYBAaTUCS Ha HAacTaHOBM, MO-
TUBMW MOBefdiHKW, LiHHOCTI, NOTpebu, iHTepecu CBOro naptHepa fK aKTUB-
HOro cy6’ekTa CrifikyBaHHA. TOMY He MeHLU BaXX/IMBY POJib, HIXX KOMYHi-
Kauis, Bigirpae TpeTili CTPYKTYpPHWIA KOMMOHEHT CMiNKyBaHHA —
iHTepakuis.

IHTepakuyisa (Big nart. inier — NombK, NepiognyHo Ta ac-
ilo —paig) — ue npouec, cnpsMoBaHWiA HA OOMIH AiaMK
nif, yac cniiKyBaHHA.

IHTEpaKTMBHMIA acmekT CMiNKyBaHHA 3abe3nevye B3aeMOAi0 MK NHO-
LbMK, Ge3nocepefiHI0 opraHisauito X crnifnbHOT AifNbHOCTI. IHTepakuia Bu-
ABNAETLCA TaKOX Y MparHeHHi KOXXHOM0 y4acHWKa BNAMHYTWM Ha IHWWKX
CNiBPO3MOBHWMKIB, CTUMY/IOBATU B IXHi/ NoBegiHYi 6axaHi Ana HbOro 3mi-
HW. HeobXigHMMKM yMOBaMU A1 LbOTO € He J/INLE BUKOPUCTAHHS €4MHOT
MOBM CMifIKyBaHHS, 3p03yMinoi Ana BCiX NapTHepiB B3aemMoAii, ane ii 3a6es-
MeYeHHs LinecnpsamMoBaHOro Y3rof>KeHHSA TXHIX MO3ULIA WOAO0 03HAYeHOT
npobnemn Ta cnoco6iB i1 po3B’a3aHHA. AKLLIO ChifibHA AiSAbHICTbL OpraHi-
30BaHa Ha MpuHUMMax cniBpo6iTHWLTBA, B3aEMOMNOBarn i TONepaHTHOCTI,
TO M yYaCHMKaMW CMifKyBaHHA BigbyBaeTbCs aKTUBHWIA B3aEMOOOMIH He
nve igeamu, ane i MEBHUMK AiSIMKM, a L, Y CBOK Yepry, Cnpusie eekTmB-

HOMY BifnpautoBaHHIO 3aranbHOi cTpaTerii CTOCOBHO BU3HAYEHHA LWNAXIB
[OCATHEHHS MOCTaBMEHMX Lifnei, a Hagani — i ycnillHOMY BNPOBagKeHHH0
CninbHOI cTpaTerii Ha nNpakTuui.

A. MaHdinosa [57] BUAiNAE TpW piBHI NpoLecy CNiNKyBaHHA:

* MaKpopiBeHb, Ha AKOMY B3aEMOJIS MiX AOr0 y4aCHUKaMMW pernameH-
TYETbCS ICHYIOUMMM TPagMLisMM i 3BUYasAMK Ta PO3rOpTaeTbCs BignoBigHO
[0 HasBHUX 06CTaBUH Cnpasu;

* Me3apiBeHb, KA Mepeabavyae 06MeXEHHS 3MICTYy CMifIKyBaHHSA NeB-
HOK TEeMOK 4YM OBroBOPEHHSAM KOHKPETHOro 06°eKTa, W0 MOXe maTu OA-
HOpa3oBuWiA Yn BGaraTopasoBuil xapakTep;

* MiKpOpiBEHb, WO peani3yeTbCs 3a AOMOMOrOK OKPeMUX eNeMeHTIB
CMNiNKyBaHHA (3anUTaHHA — BiAMNOBifb, MPUBITAHHA, MiMiKa TOLLO).

BignosigHo no knacugikauii A. Jo6posuya [25] BUAINEHO Taki piBHI
CNiNKYBaHHA:

* KOHBELINHUA — XapaKTepu3yeTbCs BUABNEHHAM LLUPOCTI, BIAKPUTO-
CTi 4O KOXHOrO CNiBPO3MOBHMKA, FOTOBHOCTI 3p03yMiTu /i0ro nNo3uuito;

* MPUMITUBHMIA — nepefbayac CNPUAHATTA IHWKUX YYaCHMKIB CNiAKy-
BaHHA AK 3aC00y AOCATHEHHS BAACHUX Lineit;

* MaHiNynaTUBHUA — 3BOAUTLCA A0 LiNECNPAMOBAHOIO MaHimysto-
BaHHA HWWMW NHOAbMU 1A 30pIEHTOBAHMIA Ha Te, W06 3a JONOMOroK pi3-
HMX cNoco6iB NiAWTOBXHYTKW iX A0 BUTIAHMX ANs cebe Aiil um pieHsb;

e CTaHAapTM30BaHMii (KOHTAaKT MacoK) — mnepegbayae opraHisauito
CMiSIKyBaHHSA Ha OCHOBiI AOTPMMaHHA BU3HAYEHUX CTaHAApTIB, IHCTPYKLUIN,
NPOTOKO/IIB TOW,O0, B AKOMY CMiBPO3MOBHUKA CIPUAMAOTh He K YHIKalbHY
IHAMBIAYaNbHICTb, a IK HOCIA MEBHUX COLia/lbHUX POfieil. Y Takomy pasi ic-
TUHHE «f» XOBAETLCA 33 «MACKOK»: Mif Yac B3aeMOfii 3 iHWWMU YYaCHU-
KaMu NI0ANHA PETENIbHO KOHTPOJIIOE CBOK MOBefiHKY, 30BHILLUHbO HE BUAB-
NAe peasbHi emouii, He [iNUTbCA ICTUHHUMK [LyMKamMu LOLO0 Crnpaswu,
a npocTo nepiogMyHO 3MIHIOE MacKu 3afieXXHO Bif cuTyauii (nig mackoro
PO3yMieTbCS MEBHa CYKYMHICTb HOPMAaTUBHWUX €fIeMeHTIB Bep6anbHOro i
HeBep6asbHOT CMiNKyBaHHSA);

* irpoBUiA — XapaKTepusyeTbCA TUM, WO Y4aCHUKMW CMiJKYBaHHs BU-
KOHYIOTb pO/ib FpaBLiB, TOMY Taka B3aEMOAIA XapaKTepu3yeTbCa pisHoMIa-
HOBICTIO, 6araTCTBOM BiATiHKIB, HAABHICTIO TBOPUMX NiAX0AiIB [0 Cnpasy;

* NYXOBHWUA — BUABNAETHCA Yepe3 CMNPUIAHATTA KOXHOr0 napTHepa
CNinKyBaHHA AK CaMOGYTHLOT 0COBUCTOCTI, HOCIA AYXOBHOCTI, NparHeHHs
[,0 B32aEMOPO3YMiHHSA, AYXOBHOI0 B3aEM0O30arayeHHs 3 HUM.

Y peanbHii KOMYHIKaTUBHIN NPakTULi NHOAN 3BMYAAHO CNINKYOTHCA Ha
TOMY piBHi, KWl BBaXaloTb HaMbiNbL ageKBaTHUM ANS MEBHOI KOHKPeTHOT
CUTyauii 1 mocTaBneHMX uinei. ¥YTiM nig vac Takoro Bubopy He MeHL Ba-
XX/IMBO KepyBaTMCA HOpMamy Mopani, a e, Y CBOK Yepry, noTpebye opieH-
Tauii NAMHN came Ha LYXOBHWIA piBeHb AiN0BOT B3aEMOSIT.

AK 3a3Hayae b. MapuriH [59], BUBYEHHSA CMNiNKyBaHHA AK npouecy iH-
TepakLii 34iliCHIOETbCA 3BUYANHO 3 TAKUX MO3NLiNA:



¢ (hopm i cnoco6iB rpynoBoi audepeHLiaLii (CTPYKTypu rpynosux B3a-
EMOBIJHOCUH);

¢ (hopM i cnocobis rpynoBoT iHTerpawii.

3anexxHo Bif 06paHnX KpUTepiiB, CTPYKTYpa rpynoBux B3aEMOBIAHOCKH
OXOM/OE Pi3Hi KOMMOHEHTU. Tak, 3rijHO 3 eMOTUBHUM NiAXO0A0M pPO3pi3-
HAOTb TaKi BIAHOCUHN:

4 cumMnariT;

¢ balgyxocTi;

¢ aHTMnarii.

BignoBigHO J0 KOMYHIKaTMBHOIO Nigxo4y rpynosi BifHOCUHU fudepe-
HUIOITLCA 3a CTaTyCcOM YfIeHiB Yy rpyni. JllognMHa MoXe Hanexatu 4o ofHi-
€l 3 TaKux rpyn:

4 i30/1bOBaHi;

4 He i30/1bOBaHi, ane NacuBHi;

4 aKTUBHI;

¢ pehepeHTHI «3ipKn».

3rifHo 3 pyHKUiOHANbHUM NiAXOLOM Yy CTPYKTYpi FpynoBuX B3aemMo-
BIAHOCWH BUAINAOTL TakKi ABa CKNagHUKW:

¢ IHCTUTYUi/HI BifHOCKMHM ((hopManbHi BigHOCUHN);

¢ HeiHCTWTYUi/HI BigHOCMHM (HedopManbHi BIAHOCUHN).

BifHOCUHM nepworo BuMAy 3yMOBMEHI OQiLiAHMM CTATyCOM KOXHOrO
yyaCHMKa KOMYHIKaTMBHOIO KOHTaKTY SIK y Tili opraHisauii, Ae BiH npaytoe,
TaK i B KOHKPeTHIli CNifbHOTI Ntofei, fKi cnifnkyTbea Mix coboto. Mpu-
YOMY B3AEMOJiA Y TAKMX CTOCYHKaX BU3HAYAETHCA TaKUMUN OOMEXEHHAMM:

¢ opraHizauiiHuMn (3ymMOB/eHI cneundikol opraHisaliiiHOT CTPYKTY-
pW MeBHOI rpynu niogei);

¢ (PYHKUiOHaNbHUMKU  (BifobpaxeHi B MONMOXEHHAX Npo  Bigginu
i cnyx6u BcepeauHi dipmu).

Mig HelHCTUTYLiIAHMMMW BiIAHOCUMHAMM PO3YMIOTLCA 0COBMCTI BigHOCU-
HU MIX TIOAbMU, KOTPi 3HAX0A4ATbCA N03a 30HOK 0L iiHOT pernameHTauil.
Y HedopManbHUX rpynax CrifikyBaHHA OYy[AYeTbCA Ha OCHOBI 0CO6GMCTUX
CMMMAaTIi Ta iHTepeciB, JOMOBHIOOYM (OpMasibHe CNINKYBaHHS.

MuTaHHA rpynoBoT iHTerpayii Mae TaKoX BEe/IMKE NPaKTUYHE 3HAYEHHS,
OCKiNbKW Bif piBHA Takoi iHTerpauii, Bif piBHA Y3rofXeHHs iHAMBIAYyanb-
HUX AiRA yCiX yYaCHUKIB CNIiNIKYBaHHA 3aNeXUTb 3araibHa epeKTUBHICTb TX-
HbOT B3aEMOJIT. YBary Cy4aCHMUX YUYeHUX MPUBEPTalOTb Taki akTyanbHi ac-
NnekTn 3abe3neyeHHs rpynoBoT iHTerpayii, AK OLiHIOBaHHA KONEKTUBHOT
aKTUBHOCTI, NCMXONOri4YHOT CYMICHOCTI YNeHiB rpynu, iXHbOT 3rypToBaHoC-
Ti, KOH(POPMHOCTI rpynu TOLO.

EheKTMBHICTb Mpouecy CninKyBaHHA 3HAYHOKO MIpOIO 3aN1eXWUTb Bif CuUIu
BMMBY Or0 YYaCHUKIB OfMH Ha OAHOrO, & TaKOX Bif 3ara/lbHOro Hanpsmy Tako-
ro BNAvBY. 3 ypaxyBaHHAM LibOro acreKTy BUAINEHO Taki TUMW B3aEMOBMVBY:

¢ B3aEMHe NoJerLweHHs, KONy 3aBAaKu NMo3UTUBHOMY B3aEMOBMANBY Nap-
THepiB NO CNiNKYBaHHIO Pe3y/bTaTUBHICTb Aili KOXHOIO 3 HUX NiABULLYETbLCS;

* B3aEMHE YCKNAAHEHHSA, KOMW Yepe3 Hey3rofKeHi Ail yyacHUKIB edek-
TUBHICTb CMNiNIKYBaHHA 3HMXYETHCS;

* 0fHOGIYHe MosferweHHs, KoNW peasnisayis B3aeMOAIT cnpuse nigsu-
LLEHHIO pe3ynbTaTUBHOCTI Aill nwe o4HOrO 3 i NapTHepiB;

e 0AHOGIYHE YCKNaAHEHHSA, KONW B pPe3ynbTaTi B3aEMOJii CTBOPIOKOTHCA
HECMPUATANBI YMOBMW 418 34IICHEHHA 3annaHOBaHUX Aill 0O4HUM i3 yYacHu-
KiB CNiNKyBaHHS;

* aCMMeTPUYHe MonerweHHs, Koam oAuH i3 napTHepiB No ChifKyBaHHIO
BifUyBa€e YCKNafHEHHA A5 CBOIX AiA yHacnifoK TOro, WO Hamaraetbcs
CTBOPUTW ONTUMAabHI YMOBM 415 iHLWIOFO;

e HE3aNeXHICTb, KON NOBeAiIHKa N4 He BNAMBAE Ha e(hEKTUBHICTb
IXHbOT B3aEMOSiT.

YcniwHicTb CiNbHOT B3aEMOAIT 3HAYHOKO MIpO0 3aN1eXUTh Bif CTOCYH-
KiB MiX 1i yyacHWKamu, fKi Big6uBalOTbCH B €MOLINHUX NepexuBaHHAX
N0 aen, IXHIX 04iKyBaHHAX BiJHOCHO O4UH O4HOrO TOLO.

Mi>KOCOBUCTICHI BiAHOCHM —Lie cyb6'eKTUBHO 3abap-
B/1EHI 3B'A3KN MDK MapTHepamm no CniikyBaHHIO, SKi BU-
ABNAIOTLCA B Xapakrepi Ta criocobax IXHbOro B3aEMOBI-
NINBY OAVH Ha OAHOTO.

Cepef OCHOBHUX MexaHi3MmiB, fKi 3a6e3mneyytoTb eheKTUBHY B3aEMOZI0
MiX /TI0AbMU, HAYKOBLAMU BU3HAYEHO TaKi:

* B33EMOPO3YMIHHS — BWHMWKaE AK pe3y/nbTaT aKTUBHOIO Mi3HaHHA
napTHepa;

e KOOpAMHaLis — npouec, CNPSMOBaHNA Ha YiTKe BU3HAYEHHSA Aili KO-
YKHOT 0COOW B KOHTEKCTi BUKOHAHHA CNiNIbHOT AiANbHOCTI;

* Y3rogKeHiCTb — nepefbayae BUKOPUCTaHHS TakuMx 3acobiB opraHi-
3auil cninbHOT AiANbHOCTI, AKi BiANOBifalOTb MParHEHHAM i MOX/IMBOCTAM
YCiX yYaCHUKIB CNifKyBaHHS;

e MapTHEPCTBO — pPIiBHOMPABHICTb MO3MLil/i y4aCHUKIB MNig vac cninky-
BaHHS.

2.5. Mogeni cninkyBaHHA

3anexHo Bif cneyu@iyHMX yMOB B3aeMOJil NOANHA MOXe BUKOPUCTO-
BYBaTu Pi3Hi Mogeni CninkKyBaHHA: iHPOPMaLiiHy, NepeKoHyBasbHY, eKc-
NpecuBHy, cyrecTusHy Ta putyansHy (A. MaHdginosa [57]).

IHhopmauiitHa moaenb CninKyBaHHA 3BMYaiHO BMKOPUCTOBYETLCA AN
nepefadyi, aHanisy, NOACHEHHS YW KOMEHTYBaHHSA NeBHOT iHopmauii i go-
noBigayeM Ta CNPMIAHATTA Ui€ei iH(QopMaLil 3 NOACHEHHAMU 11 ofepXyBa-
yeM. Peanisauis Takol moaeni CninKyBaHHS CNpuse NigBULLLEHHIO 06i3HAHO-
CTi YYaCHMWKIB CMi/IKyBaHHA 3 MEBHUX MNWUTaHb, A€ iM 3MOry npuiiMaty



6inbl edeKTUBHI pilleHHA, BPaxoBYOUM HOBI HajaHi akTu yu BiLOMOCTI.
OcKifbKM iHopmayiiHe NOBIOMIEHHS BUKOHYE Mmepefycim QyHKLUito ne-
pefadvi HOBMX 3HaHb, Nif 4ac Woro BMKIady rofioBHY yBary 3BepTalTb Ha
oro pauioHanbHUIA acnexT.

MpuknagaMmn BUKOPUCTaHHA iH(opMaLiiiHOT MoAeni chifKyBaHHA € Taki:

* YCHE 3BiTYBaHHA NpaLiBHMKA NP0 BUKOHAHY HWM 3a NEBHWIA Yac poboTy;

* BUCTYM HayKOBLUSA 3 AOMOBIALI NPO pe3ynbTaTu JOCMifXeHHsA obpa-
HOT HUM Npo6nemMu;

* UMTaAHHA Nekuii BUKNagayem y CTYLEHTCbKIN ayauTopii um Ha Kypcax
nigBULLLEHHA KBanidikauii.

MepekonyBanbHa MOAENb CMiNKyBaHHA nepeabavae 3gilicHeHHA ii opra-
Hi3aTOpOM 3anjaHoBaHOro BM/UBY Ha CBiJOMICTb IHLWMWX YYacHUKIB, Crpo-
6y nepekoHaTu iX y NpaBUIbHOCTI NEBHUX AYMOK, A€l Y MO3MLiiA.

MepekoHaHHA — croci6 Bep6a/ibHOro Br/MBY Ha JIIOAVHY
3 BUKOPUCTAHHSM CUCTEMW JOBOAIB, apryMeHTiB, siKi 06rpy-

HTOBYIOTb, MiATBEPIYKYIOTh BUCYHYTY OPATOPOM TE3y.

Y pasi ycniwHOro nepeodiry Uboro KOMyHIiKaTUBHOIO mnpouecy cy6’ekT
CNiNKyBaHHA CBiOMO MifJAETbCA 30BHILLHLOMY BMAWUBY, YHACNiAOK 4Oro
HOBI YABIEHHS MEpPexoAATb Ha PiBeHb MOro BAACHWX MepekOHaHb. Y CBOKO
yepry, Ue CTUMY/IOE MEBHI 3MiHW B 1AOr0 NoBefiHLi, B3aEMOBIJHOCMHAX 3
IHWWUMY HOLbMU.

OckinbKKN npouec nepekoHaHHA nepefbavae He fvLie CAPUAHATTA, ane
 OCMWUCNEHHS NHOAMHOK 3anpoMOHOBAHOI i Te3n, a 3Ha4YUTb — BUSABNEH-
HA HE0 aKTUBHUX PO3YMOBUX 3yCWU/b, BiH BUMAarae 3Hau4HUX BUTPAT yacy Ta
BUKOPWUCTaHHA KOMYHIKaTOpPOM Pi3HOMaHITHUX OpaTOPCbKWUX MpPUIAOMIB.
YCniWHICTb NepeKoHaHHA cy6’eTa CNiNKyBaHHA 3Ha4YHOK MIpO 3aNneXuTb
TaKoX Biff TOro, HacKiNbKW HOBa iH(OpPMALifa Y3rofXKYeTbCa 3 yxe chop-
MOBAHUMMW B HbOrO MEPEKOHAHHAMMW, HAKOMUYEHUM XUTTEBUM [LOCBIJOM.
AKLWL0 HOBa iH(hopMaLlisi CYTTEBO He CynepeyunTb iM, TO MPOLEC MepeKoHaH-
HA 3HA4YHO MOJIErWYETbCA. HAKWO MDK MNEpPeKOHAHHAMU  NHOAUHM
i 3aNpOMOHOBaHMMMK 1A ifeAMU iCHYIOTb 3Hau4Hi po36iKHOCTI — npouec
NMepeKoHaHHA, HaBMaKu, 3Ha4YHO YCKNaAHIETLCA.

Mpuyomy HayKOBLUAMW AOBEAEHO, L0 AMOBIPHICTb e(heKTUBHOrO BNAU-
BY Ha CBiJOMICTb iHLWIOT NOANHU NIABULLYETLCA 33 TAKUX YMOB:

e iHTeNeKTya/ibHOi PO3BMHEHOCTI NapTHEPIB CMNiNKYBaHHS;

e CNpsIMYBaHHSA IXHbOT B3aEMOJiT Ha 3a0BOJIEHHS CMNiNIbHUX NOTPED;

* BUKOPMCTAHHA KOMYHIKaTOPOM EMOLAHO BUTPUMAHUX, NO3UTUBHUX
BMC/OB/OBAHb, /IOTYHUX BUCHOBKIB, L0 CNMUPAKOTLCA Ha Baromi aprymeH-
TW, BUSABMEHHA HUM OpPaTOPCbKOI MaiCTepHOCTi, 3BepHEHHA 4O 6naropog-
HUX NOYYTTIB CNiBPO3MOBHUKA.

EkcnpecmBHa MOfenb CMiNKyBaHHSA 30pieHTOBaHa Ha (OpMyBaHHA B
NMapTHEPIB MO CMifKyBaHHK MEBHOr0 eMOLUiAHOTO HacTPOK Ha OCHOBI
TpaHCNAUIT BACHUX MOYYTTIB i MepeXxuBaHb 3 METOK CMOHYKaHHA [0 He-

006XifgHMX couianbHMX fili. BaxnuBo BpaxoByBaTy, WO Mif Yac 4inoBoT B3a-
EMOJIT HE MOXHA 3/10BXUBATU BUKOPUCTAHHAM Li€i MoAeni, OCKIiNbKK Line-
CNpsSIMOBaHE «pPO3MNantoBaHHNA» eMOLiA MOXe BiABEPHYTW yBary ntojen Big
camoi npo6iemu i NepekKMHyTU Ha BiACTOHOBAHHA BNaCHMX Cy6’€KTUBHMUX
Mo3uLii, a 3ro4OM — HaBiTb Ha 3’ACyBaHHA 0COOUCTUX CTOCYHKIiB. Tomy
EKCMPEeCUBHY MOJeNb CMiNKyBaHHA AOLiIbHO BMKOPUCTOBYBATW fIMLIE Ha
OKpeMMxX eTanax B3aeMOAil AK 3aci6 NigBULLEHHSA LiKaBOCTi CMiBPO3MOBHU-
KiB [0 NEBHUX [iNOBUX NUTaHb.

CyrecTuBHa MOfeNb CMiNKyBaHHA CNpsIMOBaHa Ha HaBilOBaHHA iHLWIWM
MOAAM NEBHUX AYMOK UM pillleHb.

HagitoBaHHsA, uu cyrecTis (Big nat. 3auaae3Oon — HaBi-
FOBaHHA) — L MpOLEeC BM/IMBY Ha McmxidHy cchepy J1HO-
VHA, aknii nepegbavae 3HMKEHHS B HeET CBigOMOro Ta
KPUTUYHOIO CNPUIAHATTA I peanisay,iiamicTy iHdhopmaLlii.

O6’ekTOM CyrecTii moxe 6yTuW /W OKpemwuid iHAWBIA, | rpyna ngen,
i MeBHa couia/ibHa BepcTBa Hace/leHHs, a I)Kepenom HaBitoBaHHA (cyrecTto-
poM) — MeBHa NIlOAMHA, Tpyna, 3acobu macoBoi iHpopmauii Towo. Cyrec-
TWBHA MOfENb CMiKYBaHHA 4acTO BUKOPWUCTOBYETLCS Y MPOLECI B3aEMOAIT,
Hanpuknag, nig Yac NpoBefeHHA AiNOBUX Hapag, npeseHTauii neBHWX To-
BapiBs, y Npoueci negaroriyHor 4iafbHOCTI TOLLO.

CyrecTia 3abupae 3BMYaliHO MEHLUE 4acy, HDK MepeKOHaHHfA, OfHaK
OCTaHHE € OiNbl pe3ynbTaTUBHUM CNOCO60M BM/MBY, OCKIiNIbKM BOHO 3a-
6e3neyye 3MmiHM B MOTMBaUiliHi chepi ocobmucTocTi. MNepeKoHaHHA TaKoX
cnif BBaXatu 6inbll eTUYHUM 3aC060M, OCKINIbKW Nifj Yac HaBilOBaHHA N10-
AVuHa AK oro 06’ekT no3basneHa BU6GOPY 11 3BUYANHO He MOXe MPOTULIATU
CNpAMOBaHOMY Ha HeT BM/UBY.

He BCi N0AN 04HAKOBO MifAal0THCA HaBilOBaHHIO. Oro edeKTUBHICTL
3a/1eXKNTb Bif 6aratbOX YMHHMKIB: MCUXOMOTIYHUX O0CO6/MBOCTEN NIOANHN,
T (hi3MYHOro CTaHy B MOMEHT HaBilOBaHHA Towo. HAK 3a3Havae A. lNaHdi-
noBa [57]), 6inblua HaBilOBaHICTb CMOCTEPIraETbCA B NOAEN, SAKi:

* HeBMEBHEeHI B CO6I, 4acTO Big4yBalOTb TPUBOXHICTb | 3aHEMOKOEHHS;

* MalTb HU3bKY CAMOOLIHKY, NOYYTTS BMACHOT HEMOBHOLHHOCTI;

* Bif3Ha4alOTbCA NIABULLEHOK €MOLIAHICTIO Ta BPa3/MBICTIO;

* HEPO3BMHEHI B iIHTENEKTYaNbHOMY MJIaHi;

* BipATb B aBTOPUTETH.

PuTyanbHa mofenb CninkysaHHsA nepefbavae 4OTPUMAHHA Mif yac B3aEMO-
4iT NeBHOro putyany, LepeMOHii, BCTaHOB/EHUX Tpaguuiii uM npoueayp. Bu-
KOpWCTaHHA pUTyanbHOI Mofgeni ChisikyBaHHS Jonomarae CTBOptOBaTW i mig-
TPMMyBaTW MNEBHI Tpaguuii Ta akuii B KOMEKTUBI, CTBOPHOBATW BiAMOBIAHWIA
HacCTpiil y Nogei, NigBuLLYyBaTH IXHIO MCUXOMOTIYHY EAHICTb, 3MiLHIOBATYK Big-
HOCWHW. MpuKnagamy BUKOPUCTaHHSA PUTYabHOI MOZeSi CMiNIKyBaHHA € Taki:

e ypouucTa NpomMoBa,;

e BiTanbHa NPOMOBa;



* HanyTHI C/oBa;

* TpaypHa NOMWHaNbHa NPOMOBA;

* MPOBELEHHA MEBHUX PUTYyaNbHUX aKTiB, LLEPEMOHI, 06pAaiB;

 opraHisayis npogecinHnuX cBAT, NPUCBAT, YLIaHYBaHb.

MepeniyeHi BULLEe MOENi He OXOMJIOKOTL YCIX MOXIUBUX BapiaHTIB op-
raHisayii cninKyBaHHs, Y KOXXKHOMY KOHKPETHOMY BUMaAKy BOHO MOXe Haby-
BaTV CBOIX crneyndivyHmx ocobnmnsocTeil. OgHaK 3HaHHA XapaKTepHMX O3HaK i
NPU3HAYeHHA KOXHOT 3 LUX Mofeneil aae NOAUHI 3MOry nijg vac opraHisauii
B3aEMOfIT 06Mpatn Ty 3 HUX, AKa € HalibiNblW [OPEYHOK NS PO3B’A3aHHSA
OKPeCneHnx 3aBAaHb, FPaMOTHO BMKOPWCTOBYBATW BifnoBifgHI i1 BepbanbHi
1 HeBepbanbHi 3ac06M ANsA AOCATHEHHS 6aaHOro pesynbrary.

2.6. Kynbtypa cnyxaHHs

MalicTepHiCTb CNifIKyBaHHA 0COBUCTOCTI BUABNSETHCA B OBONOAIHHI He
NNILe OCHOBaMy KPacHOMOBCTBA, afie i YMIHHAM cnyxatu. [puyomy Bax-
NUBO He TiNbKK cnyxatu iHdopmauito, ane ii BiguyBatu 1i. AgKe CyxaHHA
— ue i3nYHWA npouec, AKWIA BU3HAYaE BMMB 3BYKOBMX XBW/b Ha 6apa-
6aHHy MepeTWHKY 7 BigbyBaeTbCsA 6e3 BUABY cneLiafbHUX PO3YMOBMX 3Y-
cunb. A BiguyBaHHA iHGOpMaLii — Ue CKNagHWiA npouec CApPUIAHATTA iH-
thopmauii, aknii BogHo4yac nepepbavae Ti MepBiCHE OCMMWCNEHHS, CTPYKTY-
pyBaHHS i 3anam’ATOBYBaHHS.

3a JaHUMW HayKOBUX JOCNigXeHb, Mif vac nepefavi iHpopmauii iHWKUM
yyacHUKam BepbasibHOT KOMYHiKauii yepes pi3Hi npuuuvHu (Hesgane nepe-
BEJEHHSA CYTHOCTI iH(hopmaLii B 3MIiCT NOBifOM/IEHHA KOMYHiIKATOpOM, He-
[0CTaTHbO YBaXHEe C/yXaHHA LbOro NOBiLOMMEHHSA A HempaBu/bHe 1Oro
PO3YMIHHA peuunieHTaMu TOWO0) BTpayaeTbcA Ginbwa 1i yacTMHa. A Hac-
NiJKOM LbOro € Te, WO B CEPeiHbOMY B /IIOAUHM Nicnsa BepbanbHOro KoHTa-
KTy 3aCBOIOETbCA /IMLWIE OfHA YBepPTb Bif 3arasbHOro o6cary 3annaHoBaHoT
ona nepefadvi iHopmauii, To6To 6inblia YacTuHa Ti 3MICTY BTpayaeTbCA.

[Ona nokpaweHHs Takoi cuTyauii gaxisyi (J1. AepuyeHko, A. MNMaHdi-
noea, H. CeMeukiH [4; 57; 74]) peKOMeHAYIOTb NOAWNHI YCBIAOMIEHO KOHLEH-
TPyBaTM CBOKO yBary Ha cnosax opaTopa. Libomy cnpusatoTh Taki 3axogu:

* 3abe3neyeHHa (i3MYHOT Ta MCUXONOTIYHOT MIATOTOBKU NOAUHN [0
CNPUIAHATTS iH(opmauii (cicTv y BigNOBiAHY MO3y, CKOHLEHTPYBaTW yBary
Ha opaTopoBi TOLO);

* BXWBaHHA B pOfib cliyxaya (He HamaraTuca mig vac CNpUHATTA iH-
thopmauii 6yayBaTn BNacHi KOHTpPaprymMeHTU I 4YekaTu naysu TilbKU Ans
TOro, Wo6 03BYUYMTW BNACHY NO3ULLiI0);

* HEeBiJBOJIIKAHHA Ha CTOPOHHI peyi, BUABNEHHSA MparHeHHs 06’€KTUBHO
 CBILOMO cnpuiimaTi 3micT camoi NPOMOBW, abCcTparyBaBLUWChL Bif Henpu-
EMHMX acrekTiB Y 30BHILUHOCTI YX CTUNI MOB/IEHHA OpaTopa.

Y npaui H. MaHoinosoi [57] BUAiNneHO Taki BUAWU CNYXaHHA: KPUTUYHE
(cnpsmoBaHe), eMnaTuyHe, HepedneKTMBHE, aKTUBHe petnekTusHe. Tak, B
OCHOBY MepLIoro BWUAY CAyXaHHA MNOKNajeHO KPUTUYHWUIA aHani3 6yfb-
AKOr0 MOBIAOM/IEHHS. Y UbOMY pasi Mnig yac CNpuinHATTS iHdopmayii nto-
[AVHa 3BMYaiHO:

* 3’ACOBY€E AN1A cebe, HACKINbKN BaX/MBUMM, pefieBaHTHUMMK € BUCBIT-
NeHi dakTn, yn NigKpinaeHi BOHW BaroMUMK aprymeHTamu;

* OUiHIOE, YM AIACHO 3p06/eHi BMCHOBKU BMMAUBAKOTL i3 MONEPefHixX
MipKYyBaHb;

* BW3HAyYae, UM iCHYIOTb iHWI fJaHi, KOTPi MOXYTb CMpOCTyBaTh OTpU-
MaHi BYICHOBKMU.

OcCKinbKn Taknii BUL CNyXaHHA HEPiAKO MICTUTb HACTaHOBY Ha KpUTU-
YHE CNPUIAHATTA 6YyAb-AKOro MOBIAOMEHHSA, Le MPU3BOAUTL A0 TOro, WO
iHOMBIAYYM KOHLEHTPYE CBOK YBary He Ha KOPUCHIn ansa cebe iHpopmauii,
a Ha Til, i3 KO BiH MPUHLMNOBO HE MOTO4KYETbCA. TOMY KPUTUYHE CNy-
XaHHA HaBpsag uu byge eeKTUBHUM N8 CAPURHATTA HOBOT iHopMmaLii Ha
3aHATTAX B OCBITHIX 3aKnafax uv B nekTopisax. OfHaK Takuii BUJ ClyXaHHs
€ UiNKOM AOUiNbHUM ANn8 06roBOPeHHs HOBUX MPOEKTIB abo LiKaBOro npo-
theciiiHoro gocsigy.

EmnaTuuHe cnyxaHHs nepegbavae, L0 NHOAMHA MNif Yac CAPUAHATTA iH-
thopmaLii He CTiNbKU NPUCIYXOBYETLCA 4O CNiB Oopatopa, CKiNbKW Hamara-
€TbCH EMOLINHO CMPUAHATM AOro CTaBfeHHA 4O TOro martepiany, AKuid BiH
BUKNagae. Take CnyxaHHA MOXe BUABMATUCA B Pi3HUX (opmax. Tak, emna-
TUW4YHe pearyBaHHa nepegbayvae, L0 3a 4ONOMOIOK YBaXHOIO CNOCTEPEXEH-
HA ocoba BifuyBae eMoLii, CXOXi 3 BIAMOBIAHNUMN EMOLIAHNMN peakLisMm
opatopa. MpuAHAT TS IHWOT TOUYKN 30pYy BUMAra€e yABHOIO BXMBAHHA B 06-
pa3 iHWoT NIANHU, «MPUMIPKU» Ha cebe iT couianbHOT poni, MOLENOBAHHA
TUX QYMOK, AKi 6 BUHUKIW B HET CTOCOBHO MEBHOro NUTaHHA. EMnaTwuyHe
pearyBaHHs BUABAAETLCA LUAAXOM PO3YMIHHSA i CXBaNEHHA T1 AyMOK.

[na ycniwHOro eMmnaTMYyHOro CNyXaHHA HeobXigHO [OoTpuMMyBaTucA
TakKnX BUMOT:

1) abcTparyBaBLINCh Bif BNACHUX NEPexuBaHb, CNiJ HanawTyBaTUCS Ha
CNPUIAHATTA eMOLIAHNX peakLiil mapTHepa N0 KOMYHIKaTUBHOMY aKTY;

2) y CBOiX fAifiX, NOBeAiHLI BaX/MBO He NuLle afeKBaTHO BifobpasnTu
NepexXnBaHHA # NOYyTTA CMiBPO3MOBHUKA, a 1 NPOAEMOHCTPYBATH, L0 BO-
HW NOAINATLCA | NpUiiMaroThCS;

3) He pgonyckaTu, W06 BiAA3epKaneHHA MNOYYTTIB iHWOT NOAUHU CY-
NPOBOKYBaNoca cnpobot iHTepnpeTyBaTu 1i A4iT Y1 BUMHKMU CBOTMU LOMMU-
clamu Wo40 NPUYKHMK X NOSBY,

4) Heob6XigHO BMTpUMYBATW May3y, W06 gaT¥ MOX/IMBICTb YYaCHUKOBI
KOMYHIKaTVBHOr0 akTy 0OMIpKyBaTu HajaHy /oMy BignoBiAb, a TAaKOX ne-
PEOCMUCAINTI BAIACHI NEpeXnBaHHS.

EmMnaTuyHe cnyxaHHa BUMarae Bif NOLWHW LOKNAAAHHA aKTUBHUX 3Y-
cunb AN Toro, Wob AKomora Kpaiie 3po3yMiTW CBOro napTHepa, a TakoX



HasaBHICTb cneyiafibHUX HABMYOK A5 UbOro. BukopmcTaHHA UbOro BUAY
CNyXaHHs Mae BignNoOBIifaTW KOMYHIKaTMBHIN cuTyauii. Hanpuknag, Takuii
BUJ, C/lyXaHHA € abCoNOTHO HeobXigHMM yuuTenesi Ana opraHisauii ycni-
WWHOFO CRiNIKYBaHHA 3 yYHAMMW. Afe ANA CNpUAHATTA CTyAeHTamu 3MicTy
NEeKUii i3 NpMpogHNYMX AWCUWMIIH, HAaBMaKW, eMmnaTuyHe ClyxaHHA Oyae
HegopeyHUM. Chif TaKOX 3a3HauYUTU, WO EMNaTUYHe ClyXaHHA Mae CTu-
MY/I0BATW MO3UTUBHI 3MiHW B MapTHepPi CNiNIKyBaHHA. AKLLO X BOHO BU-
KNUKae B HbOTO NULLIE HeraTUBHI emouii, To B TaKOMY pasi Bif LbOro Bugy
CMlyXaHHSA Kpalie BifiMOBUTUCS.

HepednekTnsHe (YMOBHO-NMAcKBHE) CnyxaHHA nepepbavae, Lo NnoguHa
YBaXHO C/lyXxae napTHepa Mo KOMYHiKauii, NigKpinaowyy Lue oKpeMuMu
pennikamu i BiANOBILHMMM >XeCcTamu, ane Maixe He BTPyYaeTbCA B 1Oro
npomoBy. Hanpuknag, Konu noguHa nepebysae B CTaHi CUIbLHOTO eMoLiid-
HOro 30y[)KeHHs, Tii Tpeba NMPOCTO BMIOBOPMTMUCHA, W06 MOMErWNTA CBIl
CTaH. Y UbOMy pasi ONTUManbHUM BapiaHTOM € caMe Hepe(pNeKTUBHE cny-
XaHH$ 11 iHWoto ocobolo.

AK Bifg3HavatoTb (haxiBui, ycniwHi peanisayii HepeeKTUBHOIO Cny-
XaHHA CNpuUse 3aCTOCYBaHHA TaKMX KOMYHIKaTUBHUX NPUAOMIB:

e MigTaKyBaHHS («TaK», «HY», KUBaHHSA r0I0BOIO);

* «JIyHa-peakLis» (MOBTOPEHHA OCTAHHLOIO C/10BA CMNiBPO3MOBHUKA);

e 3epKano (NOBTOPEHHA OCTaHHLOT (hpasu CniBPO3MOBHUKA 3i 3MiHO
nopsgKy cnis);

* napagpasa (KOPOTKWUI Mepekas BUCMOBMEHWX NApPTHEPOM AYMOK iH-
WMMU cioBamu);

e CTUMYNtOBaHHA («Hy i...», «A Wwo 6yno gani?» towo);

* BUP@XEHHA BIAMOBIAHUX EMOLINA («ax», «yxX», «4y[0BO», «MNPUKPO»
Yy BIANOBIAHI BUpa3n obnunyus);

* MUTaHHA, WO YTOUYHIOOTb AYMKY CMiBpO3MOBHMKA («[10BTOPK, WO TH
CKa3as...»).

OcCKi/lbK1 B apeKTHOMY CTaHi N04MHa He 30BCiM KOHTPO/IOE CBOIO MO-
BefliHKY, He BifnoBiAHI A48 TaKoi cMTyauii peakyii napTHepa MOXYTb Tiflb-
K noripwuty i7 eMmouiiiHniA cTaH. ToMy nij vac HepeneKTUBHOIO Chy-
XaHHA MNCUXONIOTM  He PeKOMeHAYHTb YXuBaTu Taki npuiommu i
[LleMOHCTPYBaTU TaKi peakwii:

* nepebnBaTu NOANHY, HamaratYncb NPOJOBXMUTK Ti LYMKY;

* BWC/NOBMIOBATW CBOT BUCHOBKM LLOAO MPUYUH MOAINA UM iX OLiHKKM, fa-
BaTW nopagu, wo tpeba pobutn pani;

* BUpaXaTy HenoBary [0 [Aili NOAUHU («QYPICTb», «HICEHITHULI»,
«QYPHULI» TOWO);

* po3nNUTyBaTW, NOCTABMBLUY LNy HU3KY NUTaHb;

e BUpaXKaTW 3HeBary [0 N04MHKN (He 3BepTaTh Ha Hel Ta i1 cnoBa yBaru);

* 3aCMOKOKBATU, FOBOPUTHU, LLLO BCE BNAAHAETLCS.

HepegnekTuBHe cnyxaHHs NIOAMHOK Ti napTHepa Aonomarae nokpa-
WMWTN eMOLIAHUIA cTaH OCTaHHbLOro, a TaKOX 3MILHUTWU B3aEMOBILHOCUHMU

umnx nogeii. Ane BogHouvac 6ypab-fiKiii ocobi He Tpeba AOMyCKaTu TaKOX
3/10BXMBaHHA 3 60Ky iHWOT NOAWUHKN 1T TepniHHAM Ta 6aKaHHAM AOoMoMor-
TW, NEPETBOPUBLUNCL ANA HETY CBOEPIAHY «KWUMETKY LNS CNi3».

Bug cnyxaHHs, y AKOMY NepLioyveprosa ysara npuginaeTsca iHpopma-
LiiHOMY HanmoBHEHHIO NOBIAOMMEHHSA, ¥ HAYKOBIl niTepaTypi OTpUMaB Ha-
3By aKTMBHOr0 peteKTUBHOIO ClyxaHHs. Takuidi BUA cnyxaHHs nepeaba-
yae, WO NOANHA B NPOLECi CAPUIHATTA iH(GopMauil akTUBHO aHani3ye Ti,
OnpawuboBye, a MOTIM BWC/IOBAKOE CBOE CTaB/IEHHA A0 HEl y BUrNA4i Bigno-
BilHUX NUTaHb YN penik.

Mifg yac Takoro c/iyxaHHs NOAUHa KOHTPOJOE, WO BifbyBaeThCA B i
CBiJOMOCTI, NepeBipse i/ YTOYHIOE PO3YMIiHHA iH(QopMaLii, a ue, Yy CBO
yepry, gae 3Mory 6inbll BUBaXKEHO CTaBUTUCS A0 KOXHOFO BUC/IOB/HOBaH-
HA, a AK HacnigoK — NigBULMTM B3aEMOPO3YMIiHHA NapTHepPiB N0 KOMYHi-
KaTUBHOMY aKTy. AKTUBHe peeKTUBHE CNyXaHHA NiAKPINAETLCS 330BHI
TakKumMmn npuitomamu:

* napapasa;

* CTaBNEHHA MWTaHb TUNy: «Yu npaBuabHO A Bac 3po3ymis, WW0...7»,
«Bun mManu Ha yBasi...?».

3acTocyBaHHA TakMx NPUIOMIB Y KOMYHIKaTUBHOMY Mpoueci gornomMarae
He Nivwe 3abe3neunTy e(IeKTUBHMWIA 3BOPOTHWIA 3B’A30K MK NHOAbBMU, ane i
nobyayBaTu B3aEMOBIAHOCWHMW Ha MAapTHEPCbKIl, PiBHOMPaBHIA OCHOBI. Llel
BU[ C/TyXaHHS BBAXXAETbCS HAYKOBLAMMW HalbinbLl KOHCTPYKTUBHUM.

MpakTnkym

1 OAuH CTyAeHT, TpUMalUn B pyKax ManeHbKUii M’a4, MoYMHAE po3noBifaTun
AKYCb BiJOMYy BCiM 4fieHaM rpynu Kasky. MoTiM panToBo 3yNUHAETHCS I KMAae M a4
O6yAb-9KOMY iHLWOMY CTYAEHTOBI, y TaKnii cnoci6 nepegaryn iiomy npaBo onosifa-
ya. Toi NOBWUTb M’AY | NPONOHYE CBOE aBTOPCbKe MPOAOBXEHHA L€l Ka3ku, a NOTIM
KWAAE M A4 HACTYNHOMY 4fieHOBI rpynu. Tak TpUBae [OTH, AOKM B PO3NOBIifi Kasku
He Bi3bMYTb y4yacTb ycCi YneHu rpynu. Micns uboro CTyAeHTU KONEKTUBHO 06roBo-
PIOIOThL, YME MPOAOBXKEHHSA Kadku M 6inblie cnoaob6anoch, a TakoX XTO 3 OMNoBiga-
YiB CMpPaBMB Ha HUX HAWCUNbHIWE BPaXXEHHA i YOMY.

2. CTyfeHTN po3buBatoTbca Ha napu. OAMH YYaCHUK i3 KOXHOT mapu noymHae
po3noBifb Ha 6yAb-AKYy LiKaBy 418 HbOro TeMy. IHW WA yyacHUK i3 Liel napn yBax-
HO lloro cnyxae. 3a KOMaH[O0l BMKNajaya nepLlinii CTy[eHT 3aKiHuye CBOK MPOMO-
BY, & 10Oro cycig mae nepekasaTu CBOIMMW cnoBamu, Npo WO BiH AOMY po3noBigas.
MoTimM nNepLInit NOACHIOE, YN NPaBUNbHO NOro 3po3yminu. Micna 2-3 TakMx payHAiB
CTYAAEHTU 3 KOXHOT napn 06MIiHIOIOTbCA PONSMU TpaHcAaTopa i peunnieHTa.

3. Micna nonepefHbOT NiArOTOBKM OAUH CTYAEHT BUXOAUTH A0 AOWKKU I noumn-
Hae po3noBsigaTn ayauTopii Npo AKUIACL LikaBuil BUNAfoK i3 MOro XUTTa, AONyCTH-
BLUM Y CBOI/A NPOMOBI feCsATb MOMUNOK, AKi CTOCYHTbCA MOr0 XapakTePHUX 3BUYOK,
puc xapakTtepy, ynogo6aHb Towo. Micas uboro CTyAeHTW HamaraloTbCA BU3HAUYUTK
Ui MOMMUAKMN.



4. KO)XHOMY CTYJ€EHTOBI MPOMOHYETLCA 3adyMaTti neBHuiA npegvet. MoTim Bo-
HW MO Yep3i PO3MnoBiAat0Tb ayAMTOpIi MPO CBil NPeAMET, He BUMOB/AOUM Or0 Ha-
3BYy. Y LER yac iHLWIi YYaCHWKN MOXYTb CTaBWUTW MEBHI MWTaHHS CTOCOBHO LIbOrO
npegMeTa, Hamaralouvchb BigragaTtv, npo Wo iaetbes. IMicns BCiX BUCTYMIB KOMEK-
TMBHO 0OMPAETLCA MEPEMOXKELL — CTYAEHT, SIKWUIA 3p0BKMB HaWbIbLL OPUTiHANBHY
npeseHTalilo 3a4yMaHoro HUM NpPeameTa, KOTPUiA iHLUI yYaCHMKX [OBrO He MOru
Bigragatu.

5. CTyfeHTV po36mBatoTbCs Ha Mapn. KoXkHa 3 H X OTPUMYE KapTKy 3 Ha3BOH) MeB-
HOI TeMU /191 PO3MOBK. [OTIM YYaCHUKN KOXHOI Mapy NPOTATOM 7 XBUSIAH CMIiNKYHOTb-
csl MiXk c06010 Ha 0BpaHy HUM Temy. icns 3aKiHYeHHS CMiSIKYBaHHA KOXXHOMY CTY[eH-
TOBI NPOMOHYETLCA MPOaHaNI3yBaTK, HACKINIbKM MOMY 6Y10 KOMKOPTHO CiNKyBaTUCA 3i
CBOIM CyCiioM, LLIO MOMy HalibinbLue crnogobanocs B Ajanosi, a Lo — Hi.

MUTaHHA AN CAMOKOHTPO/IO Ta 3aBaHHsA

1 faliTe BU3HAYEHHS MOHATTIO «CMiSIKYBaHHS».

2. Ha3BiTb OCHOBHI (DyHKLUT CNiNIKyBaHHA?

3. 13 4oro cknagaeTbcsA npouec cnisikyBaHHA?

4. CxapaKrepu3syiite NepuenTUBHUI acnekT ChisikyBaHHS.

5. flaliTe BU3HAYEHHA MOHATTIO «iAeHTUdiKaLlis.

6. Y YoMy nonsirae CyTHICTb (PEHOMEHa cTepeoTuni3awii?

7. Wo Take emnartisa? Buainitb i cxapakrepusyiite BuaM emnarii.

8. JaiiTe BU3HAYEHHS MOHSATTIO «pedi/IeKCis».

9. LLlo Take aTpakuif? Ha3BiTb 30BHILLHI Ta BHYTPILLHI YAHHUKW aTpaKLyji.
10. CxapakTepuayiTe KOMyHIKaTVBHWUIA acneKT CrifIkyBaHHSI.

11. Ha3BiTb OCHOBHiI BUAY KOMYHiKaLiiA.

12. 13 AKUX K/IIOHOBUX €/1eMEeHTIB CKI1aAaEeTbCA OyAb-AKUA KOMYHiKaTUB-
HWIA aKT?

13. BusHauTe Ii cxapaKTepu3yiTe OCHOBHI 6ap'epn, siki MOXYTb BUHUKa-
TN MK napTHepaMn Mo CnifikyBaHHHO.

14. CxapakTepuayiTe iHTepaKTUBHUIM acnekT ChisikyBaHHS.

15. Lo Take iHTepakujis?

16. Fki piBHI CnifiKyBaHHsSI BMOKPEM/IEHO B HayKOBili nitepaTypi?

17. ki mexaHi3Mn 3a6e3neuyoTb e(heKTUBHY B3aEMO/it0 oaeii?

18. Bu3HauTe OCHOBHI MOAENi Cri/IKyBaHHS. CxXapaKTepu3ynTe KOXHY 3 HUX?
19. flki 3axoaM CNpusOTb MiABULLEHHIO e(eKTUBHOCTI CIPUAHATTS iH-
chopmavnii?
20. Fki BUaW cnyxaHHs By 3HaeTe? CxapaKTepusyiTe KOXHUIA i3 HUX.
21. MNpuragaiTe HabINbL LjKaBi KOMYHIKaTVBHI enizoau, siki Tpanunu-
ca y Bac 3a ocTaHHili TwxaeHb. MNpoaHani3yiiTe CBOKO MOBEAiHKY B HUX.
AKi NO3UTUBHI i HeraTMBHI MOMEHTWU B Hii Bu Bu3Haumnn? Moginitbes
CBOIMM po3dymMamMu 3 oAHOrpyrnHUKamm.
22. BUMKHITb Ha 5 XBWIVH 3BYK TesfieBizopa. Cnpobyiite 3a HeBepbasib-
HUMW BUSIBaMW repoiB Ha TefieekpaHi 340ragartmcd, rnpo Lo BOHW roBO-
psATb. MOTiM YBIMKHITb 3BYK TesfieBizopa i MepeBipTe, UM MpaBUIbHUM
6yB Ball 3g0rag,.

23. Ana BignpautoBaHHSA BMiHb CMiJIKyBaHHSA HawmaraiTecb BMKOPUCTO-
ByBaTW OyAb-sIKy [AOPEYHY CUTyaLlito, BCTAHOB/IOOYM KOMYHiKaTUBHWI
KOHTaKT 3 Pi3HMMK 3a BIKOM, CTATTIO Ta iHLUIMMM O3HaKamu SIHoAabMU.

24. CnpobyiiTe BNPOAOBXK AHA B IOPEYHIV 4151 LOro cutyallii BUSIBUTU BMiH-
HS PI3HUX BUOIB CyXaHHS: KPUTUYHO CrpsSIMOBaHe, emnartuvyHe, Hepeduiek-
TUBHE Ta aKTvBHe pedyiekTvBHe. MpoaHasisyiite oTpMMaHi pesy bTaru.

25. 3i 3MicTy 3BUYaliHUX GYAEHHMX PO3MOB, KOMYHIKaTUBHUX hparmMeH-
TiB, SKKi BU C/lyXaeTe Mo Tenesi3opy 4M pagio, uikcyiTe ujkasi cuTyallii,
KOMN Ha CKNafHe MuTaHHA napTHepa Mo ChiJIKyBaHHIO, BUSAB/IEHHS HUM
ocyay YW 34iACHEHHS NMPOBOKaLiHMX Ail ioauHa 3Halwna rigHy Bia-
noBigb. Mpoaymaiite, sik 61U By noBenn cebe B aHaONivHil cuTyaulji.

TecT OUiHKN KOMYHIKaTUBHUX
Ta opraHiszatopcbkunx cxunbHocTel (KOC-2)

IHCTpYKLUiA

MeTofMKa 3 BU3HAUYEHHS KOMYHIKaTUBHUX i OpraHi3aTOpCbKUX CXWUbHOCTEN
gkntouae 40 nuTaHb. Ha KOXHE 3 HUX HEOGXifHO BignoBicTU «Tak» un «Hix.

OnuTtyBaNIbHNK

1. Un € y Bac nparHeHHa A0 BMBYEHHS ntofeli abo 3aB’A3yBaHHA 3HANOMCTB 3
pPi3HUMKN N AbMU?
2. Yn nopobaetbca Bam 3alimatuca cycninbHoi poboToto?
3. Un posro Bac HenmokoiTb Mo4yyTTA o06pasu, fke 3aBfaB Bam XTo-Hebygdb i3
Bawwnx ToBapuiuis?
4. Yn 3aBxay Bam CKnagHO 30pieHTYBATVCA BKPUTUYHINA CUTYaLli™?
5. Yn 6arato y Bac apysis, 3 aKuMu Bu 3aBXAM cninkyereca?
6. Un yacto Bam BAAETHCA CXUAUTKU 6iNbLIICTb CBOTX TOBAPULLIB A0 MPUAHATTA
HUMW Bawwoi gymkun?
7. Bam npuemHiwe Ta npocTiwe NPOBOAUTM Yac i3 KHUraMu 4n 3a 6YAb-aKUM
iHW WM 3aHATTAM, HIXK i3 N0gbMn?
8. AKLWI0 BMHUKIN [esKi nepelkoagn B 3A4iIACHEHHI Bawmnx HamipiB, 4M Nerko
Bam BigMOBUTMCS Bif LMX HaMipiB?
9. Un nerko Bu BCTaHOBMOETE KOHTAKTK 3 0AbMMU, AIKi 3HA4YHO cTapwi 3a Bac?
10. Ywn nerko Bu npuaymyeTe i1 opraHi3oByeTe 3i CBOTMM TOBapuLamm pisHi irpu
Ta po3saru?
11. Yn nofobaeTbcs Bam 6yTu B HOBUX Ana Bac KomnaHix (KonekTuBax)?
12. Yun yacTto Bu BigknagaeTe Ha iHWI AHi cnpaBu, aki Tpeba 6yno 6 BMKOHATK
CbOTOAHI?
13. Um nerko Bam BAaeTbCcs BCTAHOB/OBATWM KOHTAKTW M CMiNKyBaTUCA 3 HesHa-
nomumun nroagbMn?
14. Yn nparHete Bu gocsaratu, w06 Bawi ToBapuwi gisnv signosigHo go Batoi
LYMKKN?
15. Yun Baxxko By 0CBOIOETECH Y HOBOMY KONEKTUBI?



16. Y Bac He 6yBa€e KOH(NIKTiB 3 TOBapMwWamuy 4yepe3 HEBUKOHAHHA HUMM CBOTX
06iuAHOK, 060B’A3KiB?

17. Yn nparHeTe Bwu 3a CAyWHOT Harogn no3HanoMuTucsa Ta NocninkyesaTucsa 3
HOBO /IO ANHOK?

18. Yy vacto Bu nig yac BUpilleHHA BaXXNMBUX cripaB bepeTe iHiyiaTuBy Ha cebe?

19. Un apaTye Bac 0TOYEHHS 1 UM Xo4eTbCcs Bam nobyTn Ha caMoTi?

20. Un npaBpa, Wwo Bwn 3BM4aliHO mMoraHo OpieHTYeTeCb y He3Haiomiin gna Bac
cuTyauii?

21. Yn nopobaeTbca Bam nocTiitHO nepebyBaTtu cepep ntonein?

22. Yn BMHUKae y Bac posgpatoBaHiCcTb, KonuM_Bam He BAAETbCA 3aBeplwnTh
posnouaTty cnpasy?

23. Yn BiguyBaeTe Bun ycknagHeHHS, KOAM LOBOAWTLCA BMABAATM iHiWiaTusy,
Wwo6 No3HaioMUTNCA 3 HOBOIO MO ANHOIO?

24. Yn npasga, Wo By BTOMNOETECH Bif 4acTOro cCninKyBaHHA 3 ToBapuwammn?

25. Yn nopgobaeTbca Bam 6paty yyacTb y KONEKTUBHUX irpax?

26. Un yacto Bu BuABNAETe iHiLiaTUBY Mif yac po3B’A3aHHA NUTaHb, AKi CTO-
CylTbCs iHTepeciB Bawux ToBapuwie?

27. Yn npasga, Wo Bu nouvyBaeTe cebe HEBMNEBHEHO cepej He3HaMOMUX ntoaeir?

28. Bu pigko HamaraeTecb [OBeCTU CBOK NpaBoTy?

29. Yn BBaxaeTe, WO Ana Bac Hemae 0c0611BOT Npo6eMn BHECTU MOXBaB/eH-
HA B ManosHanomy rpyny?

30. Yn 6epete Bu yuacTb y cycninbHin po6oTi?

31 UYn HamaraeTecb Bu 06MexXunTn Kono cBoix apysis?

32. B He nparHeTe BifCTOOBATU CBOK AYMKY UM PilleHHS, SKLWO0 BOHO He 6yno
o4pasy NpuitHATe ToBapuwammn?

33. Un nouyBaeTecs By HEBUMYLLEHO, NOTPanUBLIW B HE3HANOMUIA KONEKTUB?

34. Un oxoye Bu po3noymHaeTe opraHisauito pi3HUX 3axo0AiB ANA CBOTX TOBa-
puwis?

35. Yn npasga, Wwo Bu He noyyBaeTe cebe [OCTaTHLO BMNEBHEHUM i CMOKIMHUM,
KON AOBOAMTLCS FTOBOPUTU LW,OCh BENUKIA rpyni noaein?

36. Un yacTo Bu cnisHoeTeCh Ha AiNoBI 3ycTpiyvi, no6ayeHHA?

37. Y Bac 6araTo gpysis?

38. Un yacTto Bu oNUHAETECH Y LUEHTpPIi yBarn cBOIX ToOBapuwis?

39. Yn yacTto Bu HifKoBieTe, BiguyyBaeTe HE3PYYHIiCTb Mifg 4Yac CNiNKyBaHHS 3
Mano3HanoMumu noabmu?

40. Yn npasga, wo Bu He fyxXe BNeBHEHO BifuyyBaeTe ce6e B OTOUYEHHI BENNKOT
rpynu ToBapuwie?

OnpaLfoBaHHs1 pe3y/bTaTiB TeCTyBaHHS

Bu3HayaloTbCs PiBHI KOMYHIKAaTUBHMUX | OpPraHi3aTOpCbKUX CXUNbHOCTel 3ane-
XKHO Bifi KifbKOCTi HabpaHux 6aniB 3a UMM MapameTpom. MakcumanbHa KifbKiCTb
6aniB okpemo 3a KOXXHWM napameTpom — 20. Banu nigpaxoByOTbCA OKPEMO 3a KO-
MYHIKaTUBHUMW A OKPeEMO 3a OpraHi3aTopCbKMMMU CXWIbHOCTAMWU 3a JOMNOMOFOH
cneyianbHOro KAKYa Ana onpawioBaHHA faHUX.

3a KOXHy BignoBigb «Tak» i BignoBigb «Hi» ans BUCNOBNOBaHb, W0 36iraloTbcs 3
Bifj3HAYEHUMMW B K/OYi OKPEMO 3a BifAMOBILHWMU CXWUNBHOCTAMU, NPUMNUCYETLCA OAWH

6an. BusHayeHo N’ATb PiBHIB KOMYHIKAaTMBHMX i OPraHi3aToOpCbKMX CXUbHOCTEN.

KAo4Y ana onPALKOBAHHA OAHNX 3A METOAMKOKO (KOC-2)

Bignosgigi

KOMYHIKaTUBHI CXUNbHOCTI «+» Tak 1,5, 9, 13, 17, 21, 25, 29, 33,37

«-» Hi 3,7, 11, 15, 19, 23, 27, 31, 35,39

«+» Tak 2,6, 10, 14, 18,22, 26, 30, 34; 38

OpraHisatopcbki CxunbHOCTI «-» Hi 4,8, 12, 16, 20, 24, 28, 32, 36,40

PIBHI KOMYHIKATUBHMX TA OPFTAHIBATOPCbKUNX CXW/IbHOCTEN

Cywma 6anis 1-4 5-8 9-12 13-16 17-20

PiBeHb LYXe HU3bKUI HU3bKW I cepefHin BUCOKWIA HaBuLW it

Ocobu, aki Habpanu 1-4 6anu, XxapaKTepu3yrTbCSA HU3bKUM PIBHEM BUSIBNEHHSA
KOMYHIKaTUBHUX i 0praHi3aToOpCbKUX CXWNbHOCTEN.

Ocobu, ski Habpanu 5-8 6anie, MalOTb KOMYHIKaTUBHI Ta OpraHi3aToOpCcbKi CXu-
NbHOCTI Ha piBHi, HMKYOMY 3a CepefHiii. BOHM He mparHyTb CRiNKyBaHHA, Biffa-
I0Tb MepeBary MPOBEfEHHI0 Yacy Ha caMOTi. Y HOBiil KOMNaHil YN KONEKTUBI Moyy-
BaloTb cebe CKyTO. BiguyBaloTb TPYAHOLLI Y BCTAHOBMIEHHI KOHTaKTIB 3 1t0abMU. He
BIACTOKOOTb CBOK AYMKY, BaXKO NepexmuBatwoTb 06pasu. Pigko BMABNAKTH iHiLia-
TUBY, YHNKAKOTb NPUIAHATTS CaMOCTINHUX pilleHb.

B oci6, fki Habpanu 9-12 6aiiB, cNOCTepiraeTbCA cepefHiil piBeHb BUSABMEHHSA
KOMYHIKaTUBHUX | OpraHi3aTopcbKUX CXW/bHOCTEeA. BOHWM NparHyTb KOHTakTy 3
NOAbMU, BIACTOKOOYM CBOKO AYMKY. Afe noTeHUian iIXHiIX CXWNbHOCTEA He Bif3Ha-
4aeTbCA BMCOKOK CTanicTo. BumaraeTbca nojanblua BuxoBHa poboTa wopo ¢op-
MYBaHHA  pO3BUTKY LUX SKOCTel 0CO6UCTOCTI.

13-16 6aniB cBig4yaTb NPO BUCOKWUI piBEHb BUABMEHHA KOMYHIKaTUBHUX i opra-
Hi3aTOPCbKMX CXWMNbHOCTeN ntofdeil. BoHW He rybnaTbca B HOBIW cuTyalii, WBUAKO
3Haxo4ATb APY3iB, HamaralTbCA PO3WMPUTU KONO CBOTX 3HAWOMMKX, AONOMAaralThb
6U3bKUM | ApPY3SM, BUABNAKTbL iHiLiaTMBY B CMinKyBaHHI, 34aTHi npuimatu pi-
WeHHA B CKNaAHMX, HECTaHAAPTHUX cUTyauisax.

HarBnwunii piBeHb KOMYHIKaTUBHUX | OpraHi3atopcbKWX CXUAbHOCTEl 0cobun
— 17-20 6anie — cBigunTb Npo chopmMoBaHy MOTPeby B KOMYHIKaTUBHIl i opraHi-
3aTOPCLKIN AigNbHOCTI. BOHU WBNAKO OPIEHTYOTHCA B CKAALHUX CUTyaLidaX, HEBU-
MYLIEHO MOBOAATbLCA B HOBOMY KOMEKTUBI. IHiuiaTuBHi. MpuiimatoTb caMOCTiliHi
pilweHHA. O6CTOKIOTL CBOK AYMKY Ta AOCATaldTb NPUAHATTA CBOIX piweHb. Mo-
N 6NA0Tb OpraHi3oByBaTW irpu, pisHi 3axogun. Hanonernuei ii 3axonneHi B fifnb-
HOCTI.



KYZIbTYPA AO1J1TOBOIO CIriJIKYBAHHA

3.1. XapakTtepucTmka Ai/IoBOro cnijikyBaHHs

Cepeg BMAIB CNiNKyBaHHA 0c06/MBe MicLe nocifae finose CniNKyBaHHA.
MocTynoBe MOro BUMOKPEM/IEHHA AK cneuniyHoro coyianbHoOro eHomMmeHa
B 3arasibHilii CTPYKTYpi KOMYHIKaTMBHMX 3B’A3KiB 6yN0 MOB’A3aHO 3 NPOMMU-
CMIOBOK PEBOJIOLIEND AK HaBaXK/MBIWOK nogieto HOBITHLOro yacy, wWo
CTUMYNIOBAN0O IHTEHCMBHMWIA PO3BMTOK MIAMPUEMHULbLKOI AiANbHOCTI, TOp-
risni, 6aHKiBCbKMX onepawiii ToWwo. Y Takux ymoBax MNpogeciiHi gocar-
HeHHA NOAMHU 3anexann Hacamnepes Bif i BNacHOT akTUBHOCTI, iHiuiaTu-
BHOCTI, 34aTHOCTIi LWBWAKO BCTAaHOBMOBATWU [iNOBI KOHTaKTi 3 iHWMMMK
N0 abMU 1A pe3ynbTaTUBHO BECTYU 3aranbHi CNpasy TOLLO.

3a faHMMK ONUTYBaHb, WO 6yNn npoBefeHi Wwe B 60-X poKax MUHYNOro
CTONITTA, 73 % aMepuKaHCbKuX, 63 % aHrfiicbknx i 85 % SANOHCLKUX Ke-
PiBHUKIB BKa3anu Ha BiACYTHICTb eeKTUBHOT KOMYHiKaLii K ronoBHOT ne-
PELIKOAMN Ha WNAXY LOCATHEHHA YCMNILWHOCTI TXHIMK opraHisauiamu. 3a pe-
3ynbTaTaMu ONUTYBAHHA, AKe opraHi3oByBanocs Bxe y 80-X pokax TOro x
cTonittd, 250 TUC. NpauiBHUKIB PisHUX (DipM Ha3Bann 06MiH iH(opmaLicto
OfHI€0 3 HalCKnagHiWnx npobnem y ixHin poboTi (M. Anbbept, M. X. Mec-
KoH, ®. Xegoypi [7]).

Ha nouatky XXI cT. npobnema 3abesneyeHHs e(heKTUBHOCTI AiN0BOI
KOMYHiKaLii we 6inblie 3aroctpunacad. ALXKe CbOrofHi B pO3BUHEHUX aep-
XaBax cBiTy — CLUA, HimeuuuHi, AHrnii, ®paHuii, AnoHii Towo. — 6i-
NblIiCTb NpaLe3faTHOro HaceneHHA 3afdifHa B iHQOpMaLiiHNX ranyssx um
TiCHO MOB’A3aHMX i3 HUMM, a OCHOBHA YacTWHA Ba/NOBOr0 BHYTPILIHLOIO
NPOAYKTY LMX KpaiH CTBOPHETLCS 3a 4OMOMOIOI HOBITHIX IHPOpPMAaLiHNX
TEXHONOTI. Y OyfAb-AKMX IHLWMX NPOMMCAOBUX rany3sax TakoX crnocTtepi-
raeTbCA AMHaMiuyHe 3pocTaHHA 06cAry iHhopMmauii, aka nignarae ceoevac-
Hii nepegayi M napTHepamu. MigpaxoBaHo, L0 Cy4aCHMIA KepPIBHWK Bif
50 % po 90 % cBoro po6o4oro yacy BuTpayvae Ha 06bMiH iHopmauieto. Lle
€ XXUTTEBOK HeobXxigHicTo (H. BanabaHosa, O. MpoueHko O. [11; 66]).

MigBULLEHHS BXXIMBOCTI AINOBOFO CMiSIKyBaHHA MOACHIOETLCA W TUM,
L0 3a OCTaHHI pOKW CYTTEBO Mornubunacs cneyianisayia npayiBHWKIB, 3a-
MHATUX y pi3HMX rany3sx npodeciiHoi npaui, a Uue, y CBOK 4Yepry, BMMarae
NofanbLoro po3BUTKY TXHbOT Koonepawyil 4N 4OCATHEHHS CNIiNbHUX Linei.
[inoBe cninkyBaHHA Bifirpae TakoX BaXX/IMBY Posib Y pO3p00aEHHI Ta npo-
Bag)XKEHHi cTpaTerii MnpocyBaHHS OyAb-AKOro TOBapy Ha pPUHKY, L0
MoB f3aHO 3i cepoto peknamu i nabnik puneiiwH. OTXXe, BCTaHOB/IEHHSA
e(heKTMBHUX AINOBUX KOMYHIKaLili CbOrOAHI € OAHIE0 3 HEOOXigHMX nepe-

OYMOB YCMilWHOT po60TN Oy Ab-9KOT opraHisau,ii.

AinoBe cninkyBaHHA - Ue npouec obmiHy AVIOBOO
iHdhopmaLlieto 1 goceigom poboTU, KUK Nepepbadae o0-
CSAFHEHHs1 MEBHOI0 pe3ynbTaTy B KOJIEKTUBHIl AianbHOC-
Ti, BUKOHaHHS1 KOHKPETHOIO 3aBAaHHSA 4u peanisaLii 06-

paHoimeTn.

Mo>KHa TaKOoX CKasaTu, L0 Aif0Be CMiNKyBaHHA — L CKnagHwuiA 6arato-
NMaHOBMIN NPOLLEC PO3BMTKY KOHTAKTIB Y CMY>O0BI AisfbHOCTI. Ha BigmiHy
BiJ MiXKOCOOUCTICHOr0 HehopMasibHOro CMifIKyBaHHS, AifI0Be CNifIKyBaHHA Mae
IHCTPYMEHTa/IbHY CNPAMOBAHICTb, TOOTO BOHO 30PiEHTOBAHE HA BUMKOHAHHS
KOHKPETHOro CoLia/ibHO 3HAYYyLoro 3aBfaHHA, AOCATHEHHA 3anjaHoBaHOro
pe3ynbTaTy B MeBHiiA ranysi NpoeciiiHoT AianbHOCTI. A Ue, y CBOKO Yepry, 3y-
MOBJ/IHOE [esiKi 0CO6/IMBOCTI Ti Nepebiry B MpoCTOPOBOMY i 4YaCOBOMY PEXUMI
Ta BM3Hayae 0OOB’A3KOBICTb LiNIOBUX KOMYHIKaTMBHUX KOHTAKTIB An8 BCiX
npauiBHuKKiB. [linoBe cnifkyBaHHA Bifirpac BaX/1MBY poib Ha BCiX eTanax op-
ralisayii npodeciiHoi gisnbHOCTI Ntogein — ii NnaHyBaHHSA, peanizayii 1 KOHT-
ponto, fgakum 3mory 06’eHaTV, CKOOPAUHYBATU 3yCUNNA NPaLiBHUKIB Ha LUNA-
XY [OCSATHEHHS HMMMW MEBHUX COLliasibHO BAXMBUX Linei y TpyaoBili cdepi.

3.2. CTpyKTypa [i/n10BOT KOMyHiKau,il

[inoBa KOMyHiKaLia K CKnafHa iepapxiyHa CTPYKTypa Mae Taki nigcu-
CTeMMU: o L )

* 30BHILWHI KOHTaKTW opraHisayii 3 HaBKOMMILHIM CepefoBULLEM;

* pi3HOpiBHEBI KOMYHiKaLii BcepegunHi opraxisayii (A. Kapnos [33]).

AKTyanbHiCTb PO3BUTKY KOMYHIKaliii nepworo sugy nos’sa3aHa 3 TUM,
L0 KOXHa opraHisauis Ana 3abesnevyeHHs yCnilWHOro yHKUioHYyBaHHS Mae
aKTUBHO B3aEMOAIATY i3 30BHILWIHIM OTOUYEHHAM. Ti AisNbHICTb pernameHTy-
ETbCA NEBHUMMW [epXaBHUMU 3aKOHaMW, MOCTAHOBaMM, AOTPUMAHHA AKUX
PerynspHo nepesipAeTbCA BiAMNOBIGHUMU YCTAHOBAMUW. YBaXHe BUBYEHHS
npayiBHMKaMy €KOHOMIYHOI 1 MoniTUYHOT cuTyauii B KpaiHi gae 3mory
npawiBHMKam NpasuabHO CMNPOrHO3yBaTW MOX/MBI 3MiHW B CYCMiNbCTBI Ta
Halikpalnm YMHOM [0 HUX NigroTyBaTucs.

EdeKTUBHICTL po60TM KOXHOT OpraHisauii 3an1exuTb TakoX Bifj CBOe-
YaCHOCTi BCTAHOB/IEHHS HEOOXiAHMX AiN0BUX KOHTAKTIB 3 iHWWMMU (ipma-
MW, 30aTHOCTI OpraHisyBaTu CniBrpaylo 3 HAMU Ha B3AEMOBUTIAHUX YMO-
Bax. 3po3ymino, wWo BuMGIp HeHafiliHUX NapTHEpiB MOXe MaTu CYTTeBi
HeraTuBHI Hacnigku ana 6isHecy. [na 3abesnevyeHHA KOHKYPEHTOCMPOMO-
XKHOCTI opraHisayii TakoX chig uinecnpsMoBaHO 34iACHIOBATM KOMMIEKC
3ax0fiB LWOA0 3MiLLHEHHA CBOET po/i Ha NEBHOMY CErMEeHTI PUHKY TOBapiB
ab0 OXOMNeHHA MOro HOBMX CerMeHTIB.

AK nigkpecnooTb (axiByi 3 nNuUTaHb MeHeKMeHTY M. AnbbeprT,
M. X. MeckoH, ®. Xepoypi [7], He MeHLI BaXK/IMBe 3HAYEHHSH, KPiM 30BHi-



WHIX KOMYHiKauid, gns opraHisauyii mMarTb | BHYTPIWHI KOMYHIKaTWUBHI
npowecwu:

e MK Pi3HUMW PiBHAMMK YNpaBniHHA BCEpPeAUHi opraHisauil;

e MDXK pi3HMMW Nigpo3ginamun opraHisauii;

e MDX KEPIBHMKOM i po6b0o40to rpynoto;

e MK KEPIBHUKOM i nignernmmu.

MixpiBHeBI (BepTuUKanbHi) KOMYyHiKaLii 3a6e3neyyoTs nepegavy iHgo-
pmauii 3 BAWMUX PIBHIB ynpaBiHHSA Ha HWK4Yi /i HaBnaku. Came 3aBAsKu
LUbOMY BMAY KOMYHiKaLil nepefaloTbca po3nopsiXeHHsA Bif KepiBHMLTBA
ipMn [0 KOXHOTro U npayisHMka. KaHanamu 3BOpPOTHOro 3B’A3KYy Mepepa-
€TbCA iH(OpMaLis Npo AOCATHYTI pe3ynbTaTt¥ poboTU, a TakKoX Yy pasi He-
o6>v<i,u,HOCTi nponosuuii npayiBHWUKIB NP0 BHECEHHA MEBHUX 3MiH Yy Tpy[o-
BUIA npovec.

Pi3HOBMAAMN BEPTUKa/IbHOI KOMYHiKaLil € KOMYHiKaLlil MK KepiBHU-
KOM i po60YOI0 rpynoto, a TakoX MiX KepiBHUKOM i nignernum. 3a pesysb-
Tatamu JOCnifXeHb, Ui KOMYHiKauii cknafatoTb ABi TPETUHU Bif 3arasbHOT
KiNbKOCTi KOMYHIKaTUBHUX 3B’A3KiB yCEpPeANHi opraHisauii, Wwo noscHIoe ix
BMCOKY 3HaUyLLiCTb.

KomyHiKauiiHi npouecy MiX pisHUMMW CTPYKTYPHUMW Bigginamu opra-
Hi3ayil 3abe3neyvyloTb rOPWM3OHTabHI 3B’A3KM MK npauiBHMKamu. Taki
npouecu fonomaratoTb CKOOPAUHYBATU AiT cNiBPOGITHUKIB, iKi BUKOHYHOTb
OKpeMmi pparMeHTU 3aranbHoOro 3asAaHHs.

Y npoueci 3abe3neyeHHs KoopAuHauii (hopManizoBaHUX KOMYHiKaTuB-
HUX MpoLeciB ycepeAuHi opraHisauii MeHe[>XepoBi 6yb-AKOro paHry He-
006XifJHO TAaKOX ypaxoByBaTuW BMJIUB Ha POBOTY opraHisauii HehopmanbHUX
KOMYHiKaLili MK npauiBHMKamm, 30Kpema Tak 3BaHMX 4YyTOK. AK goseje-
HO, YYTKM BMAUBAKOTb HE TiflbKW HA B3aEMOBIAHOCUHW NIOAEN, ane Ii Ha 3a-
rafibHy eteKTUBHICTb X AisNbHOCTI.

[eski 3apybixHi haxiBui B ranysi MeHeIXMeHTY BBaXKal0Tb, O YYTKK
MOXHa BMKOPUCTOBYBATW 3 KOPWUCTIO ANA oOpradisayii. BoHW pekomeHAay-
I0Tb KepiBHMKaM iHOAi LinecnpsMOBaHO NOWWPIOBATU NEBHI YYTKW Nifj BU-
rNAAoM «BUTOKY iH(hOpMaLii», WO AaE 3MOry CNPOrHO3yBaTu WMOBIPHY pe-
aKLilo npauiBHUKIB Ha MeBHi 3MiHM B opraHisayii. BuBuatoum 3a KaHanamu
3BOPOTHOr0 3B’A3KY AYMKW flOfeli Mpo 3aniaHoBaHi 3MiHW, KEpiBHWKKU B
TaKoMy pasi MOXyTb yCe6iYHO npoaHanidyBaTu MO3UTUBHI i HEraTUBHI Ha-
CNIAKW 3annaHOBaHUX fil Ta NPUIAHATY 6iNbll BUBAXKEHE PilLEHHS.

YTim Takuii cnocib fiii HaBpa4 MOXHa BBaKaTW YecHUM. binbl eTny-
HUM KPOKOM, SIKMIA JacTb 3MOry nonepeiuMTu HE340pOBI YYTKM cepef npa-
LiBHMKIB CTOCOBHO MEBHOMO acrnekTy poboTu, € OpraHisauif KepiBHWLTBOM
KO/IEKTUBHMUX 06roBOPEHb TPYAHOLLIB, WO BUHUKAN, Ta MOX/IUBUX LUNAXIB
X po3B A3aHHsA abo xo4a 6 3ab6e3nevyeHHs CBOEYACHOrO MOBIJOMJIEHHS MPO
MOX/IMBI 3MIHN 3 MOACHEHHAM X MPUYNH.

Baxn1MBo Bifg3Ha4YUTK, WO B NPOLECi AiN0BOT KOMYHiKaLil npayiBHUKK
MalTb CNpasy 3 Pi3HUMWU BUAAMU YNPaBNiHCLKOT iH(hopMaLii.

YnpaBriHcbKa iHghopMaLLis — CyKyrnHIiCTb BigoMocTel
Mpo opraHisaviviHi npolecun, WO BigbyBatoTLCS BCEpeanHI
opraHizaiii Ta nosa ii MeXxamm i € OCHOBOH AJ151 NMPUAHAT-
TS yNpaBniHCbKNX PilLIEHb.

K 3a3Hayae B. BecHiH [18], 3a pisHUMMK KpuUTepiamMu ynpasniHCbKa iH-
thopMalis NoAINAeTLCA Ha Taki rpynu:

* 3a NpPU3HaYeHHsM: ) _
- 0fHOLiNbOBa (MOB’A3aHa 3 PO3B’A3aHHAM TibKU OAHIET Npo6nemu);

- baraTouinboBa (BUKOPUCTOBYETLCA AN PO3B’A3aHHA 6araTbox pPisHMX
NMUTaHb); _

* 3a CTyneHeM roTOBHOCTI A0 BUKOPUCTAHHS:

- nepB.icHa iH(opMaLia (CYKYMNHICTb OTPUMaHMUX 3 MEBHOI0 AXKepena Hecu-
CTEMAaTM30BaHNX BIZOMOCTEN, SiKi LLe He 3a3Hann Heob6XigHOro 06po6eHHs),

- npomiXHa iHopMaLif (CyKYnHicTb AaHMX, Ha OCHOBI MoMepeAHbOro
OnpauloBaHHA AKMX yXXe CPOopMynbOBaHi BMCHOBKM MpPO iX Mojanblue Bu-
KOPUCTaHHA);

- KiHUeBa iH(hopMauis (€ OCHOBOK A/ NPUAHATTA 06rPYHTOBAHOIO yn-
PaBNIHCHKOrO PilleHHS);

* 32 4acoMm 3bepiraHHs:
- 3afpikcoBaHa iH(opMauisa, fika MoXe 36epiraTucsa 6e3 3MiH MeBHWUIA

yac, a'y pasi Heo6XigHOCTIi — MPaKTUYHO HEOBMEXEHWIT TEPMIH;

- He3afikcoBaHa iHopMaLis, o MoXe 36epiratuca 6e3 3MiH He3Ha4YHWi
yac (Taky iHopmaLito 3BMYaiHO BUKOPUCTOBYHOTb Y MOMEHT OTPUMAHHS);

* 33 CTYMNeHeM MOBHOTMU:

- YyacTKoBa iHdopMmaLia (MOXe BMKOPUCTOBYBATUCA /NLLE B pasi cno-
NYYeHHA 3 iHWOK iHpopMaLiero);

- KOMNnekcHa iHjopMalis (fae 3Mory cknacTu LinicHe ySABNEHHA MNpo
06°eKT | Ha nigcTaBi LUbOr0 MPUIAHATA BMBaXKEHE YMPaBMiHCbKE PillEHHS
040 NoAanbWMX Aili CTOCOBHO HbOIO);

* 3a CTYNeHeM HafiliHOCTI:

- [OCTOBipHa (TOYHO Bigobpaxae HasiBHY KapTWHY B MEBHIi cnpasi);

- imMoBipHa (MOXe MaTu BefIMKy MOrpillHICTb Yepe3 HEMOX/IMBICTb
OTPMMATK BiNbL TOYHI AaHi).

YnpaBniHCbKa iH(hopmaLis MoXe 6yTu TakoX KnacuikoBaHa 3a 06CArom,
[>Xepenom, BikoM, cnocobamu nepefaHHs i nowmpeHHs. OcKinbku iHhopma-
Lis € Hag3BMYaHO BaXX/IMBUM PECYPCOM COLia/lbHOr0, EKOHOMIYHOMO i Tex-
HONOTiYHOro PO3BUTKY KOXHOT OpraHisauii, 3abesneyeHHs eeKTUBHUX Aino-
BUX KOMYHiKaL|iii Ma€ 6yTn B LLeHTPI yYBaru BCiX MeHeKEPIB Pi3HUX PIiBHIB.

MpodeciiHa cepa NoB’A3aHa 3 PO3B’A3aHHAM KOHKPETHUX [LiNOBUX
nuTaHb. Yepes ue 6yab-fika AiNoBa B3aEMOLiA XapaKTepmn3yeTbCs HasfBHIC-
THO TakKuX 060B’A3KOBUX KOMIMOHEHTIB:

* €[MHOr0 NpocTopy i yacy; _ ) _ )

* 3arasibHOT MeTU, CNiNbHUX MOTUBIB Y NPaLiBHUKIB, AKi CNPAMOBYHOTb
TX B3aEMOLI0 HAa JOCATHEHHA L€l MeTwH;



* XOPCTKO pernaMeHTOBaHUX KOHTAKTIB MK HUMU;

* NOAINEHOro Ha oKpemi (PyYHKLIT 3arasibHOro po6oyoro npouecy, npu-
YoMy Ui PYHKLiT 3aKPinaeHo 3a KOHKPEeTHUMM yYacHUKaMW B3aEMOAIT;

e iHAMBIAyanbHMX Al NpayiBHUKIB, AKi KOOPAMHYHOTLCA W KepytTbcs
MeHe[>KepaMy NEBHOIO PaHry;

* 3HaHb y4YaCHMWKIB B3aeMOfil Mpo HOpMM, MpaBuna, Npoueaypu 3aiic-
HeHHA 3ansaHoBaHOT B3aEMOLIT;

e nepegadi i 06MiHy iHhopmaLiT;

* e(DeKTUBHOro 3BOPOTHOIO 3B’A3KY MO BEPTUKANI.

3.3. Bumorm go ydyacHuKIB fi/IOBOro cnijikyBaHHA

OfZHIEI 3 HalBaX/IMBILWMX BUMOT 40 NapTHEPIB AiN0BOro CnisiKyBaHHS
€ JOTPUMAHHS 3aranbHUX HOPM Mopani Ta npasun eTukeTy. Lle nepenbavae
BUAB/IEHHS KOXHWM i3 HUX YECHOCTI, LMPOCTI, TONEPAHTHOCTI, moBaru Ao
BCiX IHLWMX CMiBPO3MOBHMWKIB, a TaKOX YCBIifJOM/IEHHS 3arafibHOT BifMNOBi-
[JanbHOCTI 3a pe3ynbTatu I Hacnigku npodeciinHux giin (J1. BonyeHko, O.
MpoueHko [20; 66]). 3po3ymino, Wo B LiNOBIA cthepi KOHKYPEHTU He 3aB-
XAW MOXYTb BiAKPUTUCA OAMH OAHOMY. OfHaK HaBiTb MiX HUMMW BifHOCHU-
HW He MOBWMHHI 'PYHTYBATUCS HA HENpaBAi i NMLEMIpCTBI.

Y Hawii KpaiHi 3 Ti HecTabiNbHOK eKOHOMIKOH 6araTo MignpuUeMLIB He
BMEBHEHI B 3aBTPALIHbOMY [Hi, TOMY B FOHUTBI 3a 0J4ATKOBUM MPUOYTKOM
BOHW [aneko He 3aBXAW LOTPMMYKTbCS NpaBun AiN0BOT €TUKM i y3arani
Hopm Mopani. OfHak NgMHa, AKa MparHe 3acHyBaTu ceplio3Huid 6isHec,
Mae fyXe peTesibHO A6aTu MpO CBOK penyTauito, amke Ans ii CTBOPEHHS
HepigKo MOTPiGHI PoKKM, a Ans pyiHyBaHHA IHOAI BUCTa4vae OAHIeT cuTyauir,
y AKiil ocoba nosena cebe HenopsagHO. TOMY BaXKO NOroAuMTUCS 3 aBTopa-
MW KHWF, SiKi BBaXaloTb, L0 LiNecnpaiMoBaHe CTBOPeHHS MEBHWUX iMt03ii
y NapTHepa no CMiNKyBaHHIO, MaHiNy/lOBaHHA MOro AyMKOK € abCconoTHO
JOMNYCTUMUM 3aC060M AN5 AOCATHEHHS CBOTX KOPUCAMBUX Linei y GisHeci.

Kpim 3ara/ibHUX HOpPM Aif0BOr0 CNifIKyBaHHS, Y KOXHIiA NpotheciitHiii ra-
ny3i 4it0Tb TAKOX CBOT cneuudivHi npasmna i 3akoHW. [eski 3 HUX MOXYTb
6yTun 3akpinneHi Ha odiliiHOMY piBHI, Hanpuknag, Bigo6paxeHi B cTaTyTi, No-
cafloBMX THCTPYKUIAX Yu NignMcaHOMy MpauiBHUKOM iHAMBILYaNnbHOMY KOHT-
paKTi; 3 iHLWMMKU BUMOTramMy (paxiBus MOXYTb 03HaiOMUTK YCHO. lMpauiBHMKaMm
Ba)K/IMBO BPaxoByBaTW, L0 B OyAb-siKili OpraHisauii gie CBOS CxeMa ynpasniH-
HA, BIAMOBIAHO 4O AKOT AN KOXHOIO 3 HUX YiTKO OKPecneHi yHKLiOHabHI
npodeciiiHi 060B A3KU, a TAKOX BU3HAYEHO MiCLe B CUCTEMI BEPTUKA/IbHUX i
ropM3oHTa/IbHNX B3aEMO3B’A3KIB yCepeauHi opraHisauil.

HesBaxatoun Ha Te, WO [iNOBE CMiNIKyBaHHA PernameHTYeTbCs 3Hau-
HOM KifNbKICTIO Pi3HUX HOPMATMBIB, MOr0 MOXHa BBaXKAaTU CMHEPTETUUHOK
CUCTEMOIO, Ae KOXHUI (hparMeHT B3aeMOAIT € CBOEPIAHOK TOUKOW 6idhyp-
Kauii, AKa MOXe CYTTEBO 3MIiHWTW HampsM Oro nojanblloro Po3BUTKY.

YpaxoByloUM B3aEMO3aNEXHICTb YCiX MapTHEpiB [iN0BOro ChifiKyBaHHA B
[LOCATHEHHI NOCTaBNEHUX LifNei, KOXHOMY 3 HUX CAif YCBiAOMOBaTK Bna-
CHY BigNOBIfaNbHICTb 3@ pe3ynbTaTu il HACNiIAKN KOMYHIKaLil.

XapaKTepHO 03HaKO AiN0BOro CnijlkyBaHHA € TaKOX HasBHICTb KO-
MYHIKaTUBHOr0 KOHTPO/I0 KOXHOM0 y4yacHMKa 3a iHWWMWU Y4YaCHUKaMMU.
Oc06/MBO aKTyalbHUM Le € ANnA cuTyauii B3aeMogii npescTaBHuUKIB 3 op-
raHisauin, ki KOHKYpYKTb MiX CO60H0.

[inoBe cninkyBaHHA Mae (hopmasi3oBaHuii xapakTep. OG0B S3KOBICTb
KOHTaKTIB MK CMiBPOGITHMKAMM i A4iINOBMMU MapTHeEpamu 3yMOB/IEHa He-
06XigHICTIO peani3oByBaTW CNiflbHi MPOEKTM B NPOeECiliHIA cnpasi, TOMy
0CO6MCTI cMMNAaTIT Y aHTUMATIT MIXK IIOABMU NEPEXOAATb Ha APYTWiA NMaH.

Y npoueci Takoro cnifkyBaHHS MiX MOro yyaCcHMKaMu CTBOPHOETLCA Cre-
univyHa odiuiitHa atmocdepa, aka nepefbavae nNeBHi CUTyaTUBHI 0BMEXEH-
HA. Tomy ychilwHa B3aeMOZis MapTHEPIB MOX/MBa Nue 3a yMOBU BubOpy
HUMW ONTUMANbHOT MOeNi CNifIKyBaHHA 415 KOXXHOT KOHKPETHOT cUTyauil 3
ypaxyBaHHSM 11 4acOBWX, MPOCTOPOBKX i 3MICTOBMX 0COBAMBOCTER. A

Byab-fika ginoBa KOMyHikayisa nepegbayae i HasiBHICTb eMOLiAHNX 06-
MeXxxeHb. BoHM 3ymoBneHi nepefyciMm Ti€l0 BUMOrOH, WO KOXEH YYacHUK
[iN0BOroO CNifKyBaHHA, HaBiTb 338 YMOBW 1Oro HeeeKTUBHOCTI, He MOBM-
HEH NepexoanTH L0 3’ACYBaHHA CTOCYHKIB. Y 6yab-siKili cuTyalii Big HbOro
BMMAaraeTbCs BUABUTU MakCUMYM TeprifyocTi, YMIHHSA OnaHOBYBaTu cebe,
CUnY BOMi, KPACHOMOBHOCTI, AKi [ONOMOXYTb abo NepekoHaTV y4acHUKIB
CMiNIKyBaHHA Yy CBOI/ NpaBoTi, ab0 3HaWTK iHLWNWIA WAAX PO3B A3aHHA cymne-
PEUSIMBUX MUTaHb, KOTPUIA 3840BONbHUTD KOXHOIO 3 HUX.

Y po6oyi B3aEMOCTOCYHKM CMiBMpaLiBHUKN HEPIAKO BHOCATb NEBHI ene-
MEHTN HedopManbHOro CnifikyBaHHA, 0COBUCTICHI MepexuBaHHA. cuxonoru
CTBEPAXYIOTb, WO MOAIbLUNA PO3BMTOK OCOOGUCTUX B3aEMWH KOner, 0ocobnau-
BO AKLLO TXHi Mocagy 3HaxoAATbCA Ha Pi3HMX PIBHAX iepapXiyHoi cuctemu
yNpaBniHHA OpraHisauielo, MOXe HeraTVBHO BM/MHYTW Ha BUKOHAHHA CNpasw,
afpxe Nignernuid y Takii cuTyauii MoXe o4ikyBaTu 0 cebe BiflbLl NOBaX/MBO-
ro CTaBfIEHHS Bif CBOr0 KepiBHWKa, AKOro BiH BBaXaTMMe CBOTM [pyrom.

3.4. KynbTypa MOBJIEHHSA 11 4iNI0OBUIN eTUKET.
Oco6/IMBOCTI AMMAIOMATUYHOIO NMPOTOKOY

KynbTypa MOBNEHHS B KOHKPETHUX CUTYyaLifiX PeryntoeTbCs MeBHUMU
npasmnamu, WO CKNajanucsa ynpoLoBX LOBroi icTopii“po3BUTKy cycninbce-
TBa. CYKYMHICTb LMX NpaBui CTaHOBWUTb MOBNEHHEBUI €TUKET, SKWIA BXO-
OWTb Y 3aranbHy CUCTEMY eTUKETY.

ETnkeT (Bia. opaH. eiigneiie) — BCTaHOBNEHMIA NOpPS-
[OK MOBEeAHKWN, CYKYMHICTb NpaBwsi, SIKi periaMeHTyoTb
30BHILLHI BUSIBU /110 4CbKOIMOBEAIHKN.



MepLwi cnpobun opraHi3oBaHOT AiANLHOCTI WOAO0 HaBYaHHA NHOAEN «rap-
HOI» 1 BogHOYAaC MopanbHOI NOBeAIHKM HayKoBLi BigHOCATbL A0 YaciB CTa-
pogaBHbOi Ipeuii. MopanbHicTb i Kpaca cnpuitmanucs adiHsHaMK AK Lini-
CHa €fHICTb, SIKY BOHM Bif06pasunn B MNOHATTI «KanokaraHis» (rpeup,
«Kanoc» — MPeKpacHuiA, «aratoc» — fobpuii).

Y Ti Yacum eTUKeTy B MOr0 KnacM4YHOMY BapiaHTi (TOGTO SiK CYKyMHOCTI
npasua pernameHTalii NoBeLiHKN NOAVHW) Le He iCHYBano, a YMHHI cycninb-
Hi HOPMU MOBeSIHKW 3aaBanu nuLle 3arafbHU HaNpPAM BUABMEHHS NTIOACHKUX
4i i BUMHKiB. Mpuuomy B ATTUL BBaXKasoCH, WO Npo 61aropoAcTBO HOI0BiKa
K Bif06paXKeHH: 0ro apuCcTOKPaTMYHOTO MOXOKEHHS Hacammnepes CBiguuTb
3[aTHICTb 0 KPaCHOMOBCTBA. AHTUYHA Te3a Npo Te, Lo cneundika MoOBNEHHS
NIOAVHW, 30KPeMa BONOAIHHA ETUKETHUMM HOPMaMK, € BX/IMBUM MOKa3HUKOM
1T 0COBGUCTICHOT KyNbTYpH, 36epirae CBOO aKkTyanbHICTb i CbOroAHI. Baxnneo
TaKOX BiA3HAUMTH, WO MNPUHLNM «30/10TOI CEPEANHM», «PO3YMHOI Mipu», AKNIA
6yB cthopMy/IbOBaHMWI Y YacK aHTUYHOT KyNbTYpW, AOTenep nocigae rigHe Mmic-
Lie Cepefi iHWWX NpaBu/ CyYacHOro eTUKETY.

Moganblunii pO3BUTOK CYCMiNbHUX YABAEHb MpO 6aXaHy NOBEAiHKY iH-
AVBifa B CyCninbCTBi NOCTYMNOBO NPUBIB 40 OPOPMIIEHHS ETUKETY AK HOpMa-
TUBHOI CUCTEMMN. YTEpLLEe C/TOBO «eTUKeT» OY/I0 BUKOPUCTAHO Ha OJHOMY 3
NUWHWX Npuitomis kopons Jlrogosika X1V, Koim roctam 6yno BpyvyeHO Kap-
TKW 3 NepenikoM npasun nosegiHku. Lli npaBuia opraHisoBysany NoBefiHKyY
oci6 npw gBOpi B TakMil crnocib, Wo6 MakcMmanbHO BO3HecTM Kopons. Big
(hpaHLy3bKOi Ha3BM KapTKW («ETUKEeTKa») M BUHWKNO MOHA TiA «ETUKET»,
AKMM MOYanu no3HavyaTu cyBopuii NOPALOK Ta (hOpMY MOBEAIHKM MpU KOPO-
NiBCbKOMY fBOpi. IMOCTYNOBO MNOHATTA ETUKETY OXOMW/IO0 He fiuwe MeBHi
npasuaa NOBeSiHKN B KOHKPETHUX CUTYaLifX, ane i KaHOHW, CTaHAapTu cno-
co0y XUTTA CBITCbKUX (Peofanis y3arani [20; 57; 66].

AK BifloMO, CTpora iepapXivyHicTb CepefHbOBIYHOrO CycnifbCcTBa AMK-
TyBasia pi3Hi npasBuna MnoBefiHKW ANA NPeLCTaBHUKIB Pi3HUX BepCTB Hace-
NneHHA. OfHaK NpU3HAYeHHs eTWKeTy 0OMEXYBanoca nuile KOom oAei,
AKi Hanexanu J0 NaHiBHOT BEPXiBKW CYCMifbCTBA.

Oco6mBuMiA iHTEpeC y LbOMY M/aHi BUKIUKAE KOAEKC MOPa/lbHUX HOPM i
CTWUII0 XXUTTA NUUapiB AK enitu deogansHoro cycninbctsa. OCHOBY Mpasun
NNUAPCLKOT NOBeAiHKM CKnagann: 060B’A3K0BE LOTPUMYBAHHA KNATB BIAHOCHO
PiBHOIO 3a paHroM, BipHOCTi CBOEMY CEHbIOPOBI, MParHEHHS CnaBu, WeApocTi,
NigrpMMyBaHHA 30BHILWHLOI Kpack i 6aratcTBa BOpaHHSA, TypboTa npo CBOro
KOH$ Ta 36pOt0, OBOMOAIHHA KPacCHOMOBCTBOM, NiK/yBaHHA Mpo CUPIT, y4iB Ta
iHLWWX Ntofeld, AKi BUMaranu oro LOnomMoru ToLo.

OpfHielo 3 puc nnuaps 6yno nparHeHHs nepemoru, AKe He 3aBaXkano rosa-
XXNMBO CTaBUTUCS L0 CBOr0O CynpoOTUBHMKA. Tak, CepefHbOBIYHMIA BOTH He MaB
npaea BigcTynatu B 6010, yomBaTi 6e336p0OiHOr0 CynpoTMBHMKA, HanagaTu Ha
BOpora 33afy Towo. AKWO CynpoTMBHMK NafaB 3 KOHA YW/ B HbOIO JlaMaBCs
CMuC, NMuap MaB YPIBHATW WOro WaHcu ANA NOEAUHKY, Hanpuknag, 3iiTv 3i
CBOI0 KOHA Yi 3MIHWUTK 36pOI0 Ha Ty, fiKa OyNa B iHLIOro yyacHuKa 6UTBM.

Baxnmeum 060B’A3KOM nuuaps 6yna TakoX 3aKOXaHiCTb Y MpekpacHy
Jamy. BBaxarnocd, WO Take MoyyTTa 06/71aropofXye nuuaps Ta CNoHYKae
[0 HOBMX MofBuris. CBOK 3aKOXaHICTb Ninlap MaB OCMiBYBaTU B 0COBMCTO
HUM CKNafieHnX cepeHagax Ta iHWUX NipUYHUX TBOpax.

Nnuapcbknini KOZEKC CYTTEBO BMAMHYB Ha MOJANbLUMA PO3BUTOK ETUKETY,
6arato npaeun AKoro 6epyTb MoyaTok came 3 yaciB CepefHboBivya. Hanpu-
Knag, sK BiJOMO, Cy4acHi YONOBIKW Nif 4ac NPWBITAHHSA MAlOTb 3HATU rOJ0-
BHUI Y6ip, a B NpUMILLEeHHI — BepxHe BOpaHHA. Y CBIii yac aHanoriyHi gii nu-
uaps cBiguuamM  npo  MUPONGHI  Hamipu TXHbOro rocrofgaps, Mi3Hile
NnepeTBOPMBLLWCH Y 30BHILLHI O3HaKW BBIYIMBOI MOBeAiHKX. TenepillHi HOpMK
eTUKETY, AKi pernamMeHTyoTb Ny6/iYHy NOBeAiHKY MK YO/IOBIKOM i XIHKOO,
TakKoX cthopmyBanucs nif 3Ha4HUM BMIMBOM eTUKeTy CepefHbOBIYYS.

MocTynoBe YCKNafHEHHS NPaBW/ «XOPOLLIOr0 TOHY» 3yMOBU/IO NOSBY Cre-
LianbHUX MocafoBuX 0OCi6b, AKi KOHTPONIOBAIN LOTPUMAHHA LMX NpaBui npeg-
CTaBHUKaMV BULLMX BEPCTB HACE/IEHHS, & TaKOX Mefaroris, KOTpi 3anyyanu o
BCTaHOB/IEHNX HOPM MOBEAIHKW AiTEA i3 BNIMBOBUX POAMH. BUHMKIA TakoxX
noTpeba y BigNOBIAHUX HaBYa/bHUX MOCI6GHMKax. Mepwwnii i3 HUX, KM MaB
Ha3By «[ucumnniHa Knepukanic», 6y HanuMcaHWiA iCNAHCbKUM CBSILLEHWKOM
Megpo AnboHCOM. Y Liil KHM3I 6ynn [OKIaAHO Po3nmcaHi OCHOBHI MpaBuia
MoBeAiHKV NpeiCTaBHUKIB LyXOBEHCTBA B Pi3HUX CUTYaLlifX.

I3 pO3BUTKOM OGYpXKya3HOro cycnifibctBa POPMYHOTLCA HOBI couianbHi
NpiopuTeTM M LIHHOCTI, WO 3YMOB/IKOKTL 3HAYHI 3MIiHM B 3MICTi eTUKETY,
yce 6inblie OPIEHTYHUMN NOr0 Ha AOLINbHICTb | XXUTTEBY KOPUCHICTD.

BogHouac opmyeTbcs HOBWIA igean 0COBGUCTOCTI, L0 3HAlLIOB CBOE
BTI/IEHHSI B MOHATTI «IXEHTNbMeH». Lic cnoBo, 3’ABMBLINCL B AHIAIT, WBKU-
[4KO NOLIMPKUIOCA NO BCbOMY CBITY.

MepBiCHO CNOBOM «[)KEHT/IbMEH» [MO3Hayanaca couianbHa KaTeropis
YONOBIKiB, AKY CKfiaganu MOJIOAWI CWUHM 3HATHUX | 3aMOXHUX [BOPSH.
OcCKiflbkM TUTYNn Ta BCe MalHO 3a 3aKOHOM MNepexoAunn Bif 6aTbka Ao
CTapLoro CuHa, iHWi Woro CUHW MOFAM PO3PaxoBYyBaTW B XMUTTI fuLle Ha
cebe. MpeacTaBHUKKM i€l coyianbHOT rpynu, BUOKpem/toounM cebe 3 ocib
HelBOPAHCHKOro MOXOKeHHA, Ha3Banu cebe gxeHTNbMeHamu. MocTynoso

Leii TepMiH MoYanM BUKOPUCTOBYBATU Y ABOX 3HAYeHHAX: 1)AK migTeep-
[)KEHHS 3HATHOCTI pody 40M0BiKa; 2) fK MOKa3HWK 6naropoacTsa il mopa-
NbHOCTI 0cobucTocTi 6e3 ypaxyBaHHA 11 reHeanoriyHoro gpesa. [lisHiwe
CNOBO «KEHT/IbMeH» BTPaTUAO COLiafbHUIA NigTeKCcT | goTenep BMKOPWUC-
TOBYETHCA A/ MO3HAYEHHS NIOAUHU BMXOBAHOT 1 NOPAAHOT, fKa YCMilHO
3acBoina npasuna «xopoworo ToHy» (l. AHicimoBa, J1. Jluxayosa [8; 44]).

CyuacHwuii eTUKET, Y AKOMY, 3 04HOro 60Ky, BBIGpaHO TPOXU 3MiHEHI KOpW-
CHi npaBu/a 3 pi3HWUX enox, a 3 Apyroro — MakcumMasabHO BpaxoBaHo creuundi-
Ky CbOTFOAHILLIHIX peaniii, € BaXXMBMM 3acC0B0M CMifKyBaHHA Ta BOAHOYaC 3a-
coboMm peryndauii BiAHOCUH MK ntogbMu. OfHAK iHTEHCUBHI 3MIHU ETUKETY,
3yMOB/EHI MOABOI0 HOBUX KOMYHIKATMBHMX CUTYyauili y couiymi, Npu3BoAATb
[0 TOro, WO BCi AOF0 HOPMW 3aCBOITU MPAKTUYHO HEMOXMBO. TOMY (haxiBLi



i3 npaBun i HopM cninkyeaHHa (4. KapHeri, I. AHicimosa [8; 32] Ta iH.) peko-
MEHAYIOTb KEpPYBaTMCA Y BUMAAKAX, KOMW NIOAW He 3Hat0Tb, fK Tpeba noBoau-
TUCA, TAKUMU MPUHLMMNAMMN «XOPOLLIOTO TOHY»:

1) rymaHi3|le, Wo nepeabayae BUABMEHHA MOBaru W MoOpasbHOCTI Y
B3aEMWHaxX N0Len;

2) [OUuUiNbHOCTI, fAKa 3yMOBOE BUBIP 3 YCIX MOX/UBUX TOro BapiaHTa
OiR, SKknii 3a6e3Me4nTb MaKCUManbHYy 3pyUHICTb Y KOHKPETHIN cutyauii;

3) ecTeTMyHOT NpMBa6NMBOCTI MOBEAIHKW, LLO BMMarae BiAMOBY Bij
TUX 3BUYOK, AKi 30BHILIHbO BUTNSAAOTb HEMPUEMHO ANA IHWKX Ntofei
(KonynaHHs B HOCI YK 3y6ax, NISAMKaHHA 3a CTO/IOM TOLLO);

4) efHOCTI hopMu i 3MICTY BUMHKY, fKa OPIiEHTYE NIIOANHY Ha 30BHILU-
He npuBabnmee oPOPMNEHHSA 61aropoAHUX BUUHKIB.

[>K. Arep NponoHye BBaXaTW OCHOBHUMMU TaKi MpaBuia eTUKETY:

1) pobiTb yce BYaCHO;

2) He roBOpiTb 3aiBOro;

3) 6yabTe nt06’°a3Hi, NPUBITHI, 4OOPO3NYUNINBI;

4) pymaiTe npo iHTepecu iHWKX, a He InLLEe NPO CBOT NOTPebw;

5) opdAraiiTecb BignoBigHO 4O CYCMiNbHWUX HOPM;

6) rosopiTb i NUWIiTL rpamoTHO [93].

Ocob6nmBe MicLe B XWUTTI Cy4yacHOT KOAMHN MOCIgae JiNOBUIA ETUKET, Y
AKOMY BifO0O6paXKeHO NopsAL0K NOBeAIHKM NpaLiBHWKIB Y AiN0BINA chepi. 3a-
CBOEHHSA N JOTPMMAaHHS LMX NpaBuN y NPoQeciiiHii gisnbHOCTI € HeobXia-
HOlO MepefyMOBOIO AOCATHEHHS ycnixy B npodeciliHili cdepi.

AinoBuii eTUKeT — ue BCTaHOB/EHI HOPMU MOBEAIHKM
B NpogeciiHili cchepi; CyKynHICTb npasu, siKipernaMmeH-
TYHOTb 30BHILLHIO CTOPOHY A/TOBOrO CrifIKyBaHHS.

[oTpumaHHA nif yac 4inoBOro CninKyBaHHA NpasBu LiNOBOr0 eTUKeTy
[ae 3Mory nigTpUMyBaTW B3aEMOPO3YMIiHHSA MOr0 y4YacHWKiB, (opmyoun
CNpUATANBY MCUXONOTiYHY aTMoctepy ANA PO3B’A3aHHA OKpecieHuX 3a-
BAaHb. ETWKeT 3aiae 3ara/ibHi MeXi KOMYHIKaTUBHOT MOBefiHKKU, BUCTYNa-
I0UM CBOEPIAHMM AAPOM MOBJIEHHEBOT KYNbTYPMW.

LlikaBo Big3Hauntu: we y XVIII cT. BugatHuii pedopmartop Metpo |
fo6pe po3yMmiBs, L0 PO3BUTOK BIJHOCUH MiX POCi€l0 Ta €EBPONOK He MOXe
BigbyBaTucs e(eKTMBHO 6e3 3an03WYeHHs 3axifHOro eTukety. TOMy BiH
BMAAB HakKas, SKUA MICTUB YiTKi BKa3iBKM JBOpsSiHAM i 605ipaM CTOCOBHO TX-
HbOT0 OAArY, 3a4iCOK Ta MaHep NoBeAiHKW. 3a Henocnyx X cyBopo Kapanu.

[inosnii eTukeT € pesynbTaTtoMm TpPMBanoro Bigbopy npaBua i ¢opm
Han6inbW AOUINbHOT MNOBEAIHKM B Pi3HMX [INOBMX cuTyauidax. Y ny6nika-
LiSIX HABOAATLCS MePeKOHNMBI JaHi Npo Te, WO Maixe 70 % BUTIAHUX ANS
BITYM3HAHUX NIANPUEMLIB Yrof He BAANOCH YKNACTW Yepe3 HeJoTPMMaHHA
HUMU abo npefcTaBHUKaMK iXHiX fenerauiii (cekpeTapsmu, nepeknaga-
Yyamu) HOpPM [iN0BOr0 eTUKeTY, HEBONOLIHHA MOBJ/IEHHEBOK KY/bTYpPOIO.

[o6pe ycBifOMTIOOUM, AKAM BaX/IMBUM YMHHUKOM AN YCMILLIHOMO BeeHHA
CMnpaB € BBIYIMBICTb | KynbTypa MOBEAIHKM CMiBPOBITHMKIB, KEPIBHUKM HaraTbox

3apy6iXHMX (hipM BUTPayatoTb Be/MKI KOLUTU HA HaBYaHHSA CBOIX Mig/iernnx npa-
BW/bHO NOBOAMTUCA B Pi3HNX NPOGECIAHNX CUTYaLisX, OBOMOAIHHA HUMU Ky/b-
Typoto noBeAiHKW. Af>Ke NepeBipeHi Ta Bignpawb0oBaHi npasuaa NpogeciinHoi no-
BEAIHKM He /iMLIe MONerwyoTh (haxiBugM BUKOHaHHSA TXHIX MpogeciiiHnx 060-
B’A3KIB, afie i1 CNpUsOTb OCATHEHHIO MOCTaBNEHMX NEPEeA OpraHisauieto Linei.

Ha >kanb, HaBiTb KepPiBHWUKU Aep>XaB iHOAI HeJO0OLUIHIOTh 3HaYyLLiCTb
eTUKeTY 11 Yepes Lie AOMYCKaKTb Yy CBOIA NOBefiHLIi Cepio3Hi MOXMOKK, AKi
0fpasy X CTalTb npeaMeToM Ny6aivuHMX 06roBopeHb. Hanpuknag, y vacu
cBOro npesugeHtcTea M. Nop6ayos npunetis 4o CLUA 3 finoBMM Bi3uTOM.
Moro sycTpiuann B aeponopTy iMeHi KeHHegi, 6yna 3nnea. OTOYEHHSA He-
NPUMEMHO BpasvB Takuid (pakT: Ha BigMiHy Bif P. PeiiraHa, sikuii TpumaB na-
paconbKy Haj ronoBok CBOET APYXWUHU, M. Fopbayos, Akuii 6yB 3HAYHO
MOJIOALIMM Bif, TOro4acHOro amepuKaHCbKOro npesnieHTa, AOBipMB L0
crnpaBy OXOpPOHUeBi. Ha nepwunii nornsg moxe 34atucs, WO Leil BUNajok
6yB MasieHbKOW ApiOHULEID, AKa He 3ac/yroBsyBasa yBarum Ha Tii 06roso-
peHHA 6inbll BaXNMBWUX NWUTaHb. Ane Taka feTanb Habyna pe3oHaHCHOro
3By4YaHHA B 3apybiKHili npeci. )XypHanicTn AOBro nNoBTOPHOBaAN et npo
Te, W0, BOYEBMAb, HE BCe 6/1aronony4yHo 3 eTUKOK i eTUKEeTOM Yy Till aep-
XaBi, y fAKili 40 NepLloi nedi He BUABNAOTL HanexHoi nosarun. | ue 3 ypa-
XyBaHHAM TOro, wo M. Mopbayosa AK iHiuiaTopa peopm «nepebynoBu» B
Ti Yacu JOCTaTHLO Tenso 3ycTpivany Ha 3axofi.

MigKpecnooun BaXNMBICTb LOTPUMAHHA HOPM eTUKETY Mif vac gino-
BOrO CRiNKyBaHHA $K HeoO6XigHOi nepegymMoBM WOro edeKTUBHOCTI,
A. MaHdinosa Big3Havae Taki HalbiNbLW BaXNMBI AOro npasmna:

1. 3axo4sun 4O NPUMILLEHHS, YOMOBIK Mae 3HATU rON0BHUNA Y6Ip.

2. Mig vac nepworo 3HariomcTBa HEOOXifHO BCTAHOBUTY 30POBMUIA KOH-
TaKT i3 4iN0BMMM NapTHeEpPaMu i MOCMIXHYTHUCS.

3. Ha nouaTky ogiyiliHOT 3ycTpiyi nepwunm Ans nNpuBiTaHHA NOJAe py-
Ky KepiBHMK 4Yu TOM, XTO CTapLUUiA 3a BIKOM, Ha MoYaTKy HedopmanbHOi 3y-
CTPiyi NepLow Mojae pPyKy XiHKa, a Y0M0BIK MPU LbOMY 3aBX/MW BCTAE.

4. )XiHKaM He PeKOMEH[YETbCA KNaCTWU CYMKY Ha YyXXWii CTin.

5. Y npoueci odiuiliHOro cnifkyBaHHs A0 BCix mapTHepiB Tpeba 3Bep-
TaTuca Ha «Bu» [57].

Ak Haronowye H. ®opmaHoBCbKa [87], KOXHMIA MpaLiBHUK Mae TakoX
NPUEINUTU yBary 3acBOEHHIO MOBJ/IEHHEBOrO eTUKETY, A0 AKOro BXOAATb
CTani CNOBECHI CNofyKu, (hpasun, fKi BUPaXKarTb NPUBITAHHA, 3BEPHEHHS,
NPOLWaHHA i MoA., a TaKoX Pi3HUM CNOBECHUM (hopmam BBIY/IMBOCTI, AKi
MatoTb BUKOPUCTOBYBATUCH YCiMa yYaCHMUKaMU CNiNKYBaHHS.

MoOBNeHHEBUI eTUKeT 3a LOMOMOrOK CrhewlianbHO MNpU3HaYeHUX As
LbOro MOBJ/IEHHEBUX (DOPMYJT BUKOHYE HU3KY TaKNX BOXAUBUX (YHKLIA:

* BCTAHOB/IEHHA KOHTaKTY;

* anenaTUBHY (3aKNNKaHHSA);

* KOHATMBHY, LWO Aae 3MOry BifobpasuTu posibOBY NO3MLIKO NOLUHU B
KOMYHIKaTUBHOMY KOHTaKTi;



* BOJIOHTATUBHY, KOTpa 3abe3neyye 3BepHeHHs [0 CNiBPO3MOBHUKA 3
MPOXaHHAM, NOPaA0 UM 3anpOLIEHHAM;

* €MOTMBHY, L0 NOB’A3aHA 3 BUPaXEHHAM MEBHWUX eMouili: pagocTi,
3a/l0BOJIEHHA TOLO.

MOBNEHHEBWIA ETMKET € 0CO6MMBUM 3ac060M 30epeXKeHHs Ta TpaHCcas-
Lii MOpanbHO-LiHHICHOTO 3MICTY MPOgEeCiAHOT AISANbHOCTI W KyNbTypu 3a-
ranom. BiH 3akpinto€e BifHOCUHM MiX NOAbMUW, B OCHOBY IKUX MOKMafeHi
TOJIEPAHTHICTbL, B3aEMONOBAra, CKPOMHICTb Ta CnpaBeA/nBICTb.

Lleli eTMKeT BK/OYAE TAKOX CTpaTerito i TakTUKY ONTMManbHOT NoBe-
OIHKW: BMITK cliyxaTu i 4yTu napTHepa, 36epiraTu MoBYaHHA, 0bmpatn Te-
MY PO3MOBW 3a/ieXXHO Bif Cneuugikm HafgBHOT KOMYHIKaTMBHOT CUTYyaLii.
MOBMEHHEBUIA TUKET PErynte He Tifbku A06ip cnoBecHUX qopm, ane i
BIAMOBIAHUX IHTOHALiM, SKi MalOTb X CynNpoBOAXYyBaTW. HenpaBunbHo 06-
paHWin TOH BMUCNOBNKOBAHHA MOXe CYTTEBO 3MIHWTMW MOro migTekcT. € 3Ha-
YHa KifbKiCTb BepbanbHUX 3BOPOTIB, SIKi 3a/1€XKHO Bif IHTOHALiiHOro 3aba-
PB/IEHHA MOXYTb HabyBaTW MPUHLMUMOBO iHLWOT CNPAMOBAHOCTI: BBIY/IMBO-
MOBaXKNMBOT, 06pa3NMBO-HACMILLKYBATOT i NOA.

BepbanbHi hopMynun eTUKETY CNPUAIOTb TAKOX KOPEKTHUM i LOPeYHUM
(hOpMYIOBaHHAM OLIHHUX CY[>KEHb, MOB’A3aHNX 3 0CO60L0 NapTHepa, oro
AKOCTAMM umn figsMu. Hanpukniag, 3a npaBuaaMum «X0poLIOro TOHY» He Mpu-
MHATO po6MTKM 3ayBaXKeHHSA NIOAMHI B MPUCYTHOCTI iHLWIKX 0Ci6 TOLWO.

[Jeski cnosecHi hopMynn eTUKETY MatoTb 3HAYHOK MipOK YMOBHWIA Xapa-
KTep, WO nepefbavae Mif yac KOMYHIKATUBHOIO MpoLecy He BpaxoByBaTu iX
bykBanbHWil 3micT. Mpuknagom Takux (pas € NUTaHHS NPo 340pOB’A, 3anpo-
LUEHHS A0 CTONY i T. iH. 3p0O3yMiNo, SKLWLO0 3anNpPOLLIEHHS NHOAMHN A0 CTONYy 6yno
MPOCTO CMMBOJIOM BBIYMBOCTI, TO NPUIAHATTA TAKOrO 3anpoLleHHs 3 11 60Ky
6yfe cBiguMTH Mpo ii HeBMXOBaHICTb. Hepgapma B 6aratboX HapogiB ricTb cifae
3a CTifN 3 rocnojapaMun fiMle Micas Toro, K WOro Kifbka pasiB nonpocathb e
3po6uTun. Lli yMOBHI BMCNOB/OBaHHA 3BMYaliHO MalOTb [ianoroBuii XxapakTep,
nepegbavatoumn BignoBiAHY peakuito Ha HUX: BigNOBICTWM Ha 3anuUTaHHSA, MoLi-
KaBMTUCA 3L0pOB’AM NapTHepa, 06MIHATUCA PYKOCTUCKAHHAM TOLLO.

Bax/MBO TakoX Bifi3HAUNTHU, LLO AesKi C/IOBECHI (DOPMYNN € TiNbKKU Ha-
6YTKOM C/MIOBECHOFO eTWKeTy, BiJOOpaeHHSM BBIYIMBOCTI i He MarkTb
IHWOro 3HauyeHHd. Hanpuknag, Taki ¢pasn: «fapyinte», «npowy», «Aas-
Kyt», «cnacubi» i nog.

Kpim 3aranbHuUX npasui eTUKETY, KOXHOMY YYaCHUKOBI [if0BOT KOMY-
HiKaLil BaXX/IMBO TaKOX 3aCBOITU HOPMMW C/I0OBECHOTO €TUKeTY, NOB’A3aHOI0
i3 3arafbHO0 MaHepol0 FOBOPIHHSA, a TAKOX CTUMEM MOBMIEHHA, MPUAHATO-
ro AN KOHKPETHOI npodeciiiHoi rpynu nofgein. IcHye 6arato gobpe Big-
npawboBaHNX MOBHWX CTEPeOTUMIB, AKi LOPeYHO BUKOPUCTOBYBATM B NpoO-
Leci [finoBoro cninkyBaHHA: «lMoBaxHi Konerul», «[lMaHi i naHoBe!»,
«baxaemo ycnixy» Ta iH. MapTHEpPOBi MO CNiNKyBaHHIO HeObXigHO 6yTu
roTOBUM faTu BiAMOBIfI Ha Pi3Hi 3aNUTaHHS, B TOMY YMUCHi 1A Ha Take: «HAK
cnpaBm?» Cnif 3a3HauMTy, WO Le «4eproBe» NUTaHHS He nepepbavae Bu-

CNIyXOBYBaHHA YYaCHUKOM [iNn0oBOT KOMYHiKaLil LOBrMX 3i3HaHb NO4WUHU
Npo peanbHWii CTaH 1i NpodeciiHnX M 0cobUCTiCHUX crnpaB. TOMYy B LbOMY
pasi 3BMYaiiHO BUKOPUCTOBYIOTb HeliTpanbHi Bignosigi: «/skyto, Bce A006-
pe», «¥Yce HOpManbHO». HeobxigHO MoLiKaBUTUCL Y CBOKO Yepry: «Cnogi-
BaKCb, L0 Y Bac Tex yce rapasg?».

[inoBuin eTukeT nepepbayae TakoX BUKOPUCTaHHA nif yac BepbanbHO-
ro CnifIkyBaHHA pPIi3HUX MNCUXOAOTIYHMX MPUAOMIB: «MNOFNaAKyBaHb»,
«KOMMNIMEHTIB», BUKOPUCTaHHA (hpa3 Tuny: «Yaadi Baml», «baxato ycni-
Xy», «Bu uynoBo cborofHi surnagaete!» touo. [57].

BignosifgHO [0 HOPM AiNOBOro eTUKeTY, Mif vac opraHisayii ginoso-
ro CninkyBaHHA 3 MpeAcTaBHUKaMU iHWMWUX KpaiH Tpeb6a 060B’A3KOBO
BpaxoByBaTW TXHIA CTW/b XWUTTS, HawioHanbHi Tpaguuii Ta 3Bmyai. Ha-
npuknag, Ans amepukaHLuiB MonaeckyBaHHA napTHepa Mo nnevyy € 3Ha-
KOM [06pOro ctaBfieHHA A0 HbOro. OfHak 3f4iACHeHHS Takux Aiid BigHO-
CHO AMOHLA YW KUTALA MOXe BUKAUKATK B TOrO HeratMBHY peakuito.
ANOHLI NOBOAATLCA 3 FOCTAMM, Ha Mepwunil Nornag, HaeiTb HafgToO no-
BaX/IMBO, ane Lie He 3aBa)kae iM CKPYMNy/nbO3HO MWU/bHYBaTW CBOT AiN0Bi
iHTepecu. Tomy nepef MOT34KOK A0 iHLWOT fepXaBu BaX/MBO PeTeNbHO
BUBUYMTKU 11 KyNbTypHi Ta eTUKeTHi ocobnueocTi (A. KibaHos, [. 3a-
xapos, B. KoHoBanosa, B. KykyuwuH [34; 40]).

Kpim 3aranbHUX HOPM [ifI0BOr0 €TUKETY, BUAINAOTL TaKOX HOPMU AU-
NAOMaTUYHOrO0 NPOTOKONY i eTukeTy. Lle noB’A3aHO 3 TWM, WO OAHIED 3
BaX/IMBUX (POPM MIXXHAPOLHMUX KOHTAKTIB € 3yCTpiui i Gecign KepiBHUKIB
LepXaBHUX Cyx6 i3 gunnoMaTMYHUMU NpescTaBHULTBAMM 3 MeTOlo nij-
TPUMAHHA NONITUYHUX, EKOHOMIYHWUX, KYNbTYPHUX, HAYKOBO-TEXHIYHMWX
3B’A3KIB MiX Pi3HUMW Jep>kaBaMu, PO3BUTKY ABOCTOPOHHIX APYXHiX CTO-
CYHKIB MDK HUMW. Y Takux Bunagkax oqiuiiHi npescTaBHUKW fepXasu
MatTb AifTV BigNOBIgHO 4O AUNIOMATUYHOIO NPOTOKONY.

OfHaK y CyyaCHMX yMOBax MNOFANOGAEHHS eKOHOMIYHOT i KynbTypHOT
iHTerpayii Mk Hapofamu Ao6pe 3HaHHA NPOTOKONY HeobXifHe He nuwie
gunnomatam, ane i KOXXHOMY [ep>XXaBHOMY CNy>X60BLI0, KW 3aliMaETbCs
NMUTAHHAMMW MIDXKHAPOAHOro CNiBPOGITHULTBA, & TAKOX KOXHOMY Gi3HecMe-
HOBI, AKWA MparHe ycniWHO MpayloBaTn i3 3apybiKHMMKU napTHepamu.
Apxe pobpe BOMOAIHHA MpaBWiaMy Cy4yacHOro AMNAOMAaTUYHOrO Ta Aino-
BOrO MPOTOKOMY He TiNbKu 3abe3nevye CNPUATAUBUIA KNiMaT 4ns AinoBux
KOHTAaKTIB, ane i MigBuLLYye NPeCcTUX AepXXaBu 3araiom. .

AvnaomMmaTnyHuiA NPOTOKO — Lie CYKYTHICTb 3araib-
HOMPUIAHATUX NpaBu, TPaawvLii, YMOBHOCTEN, AKUX Ma-
I0Tb JOTPUMYBATUCS NPEACTaBHUKW YPAAB, AepXKaBHUX
NpeacTaBHULTB 3a KOPAOHOM (MOCO/BbCTB,  KOHCY/IbCTB
TOLLIO) Mif, Yac CNiSIKyBaHHSA OAVH 3 OAHMM.

[AvnnomaTUYHMA NPOTOKON TaKOX € (JOpMOI0, 3a LOMOMOroH SKOT pea-
Ni3yeTbCH Ta UM iHWA 30BHIWHLOMONITUYHA aKLis KpaiHW. B 0CHOBY 3MicTy
AUNNOMaTUYHOTO NPOTOKONY MOKa4EHO MPUHLMUN «MIDXHAPOLHOT BBiYN-



BOCTi», WO nepefbavyac BUSABNEHHA MNoBarn [0 npeAcTaBHUKa 6yAb-AKOT
KpaiHuW, He3aneXxHo Bij 1l po3MipiB Ta aBTOPUTETY Ha MiDKHAPOAHIN apeHi.

YcTaHOBMEHI NpasBuia it HOPMKU MPOTOKONY PErynoTh NPaKTUYHO BCi
30BHILWWHI hopMy AMNIOMATMYHOT NPaKTUKK. [0 odiliiHMX 3ax0AiB BigHO-
CATb NPUIAOMU Ta LEpPeMOHii, fKi OpraHi3ytoTb 3 Harogy HauioHanbHUX
CBAT, ICTOPUYHMX, HOBIIEAHNX MOAINA, BI3UTIB IHO3EMHUX fenerauii, Kepis-
HUKIB AepxXaB i ypagis. Y Mexax AUNAoMaTUYHOro NPOTOKONY NpuiiomMu,
oiuiiHi cHigaHkn, 06igu, Beyepi MOXYTb NPOBOAMTMCA KepPiBHUKaMu
[epxaB, rosoesamMmy ypsagy, MiHicTpamu, MOCONbCTBAMU, KOHCY/NbCTBAMMU,
TOProBeNbHUMU NPeACTaBHULTBAMU epXKaBu 3a KopAoHoM. lMpuitomn mo-
XYTb TaKOX OpraHi3oByBaTWCA BiliCbKOBMMMW aTalle, NpefcTaBHUKaMMU Mic-
LIeBOr0 BiACbKOBOr0 KOMaHAyBaHHSA Ta rPOMaAsHCbLKOI Bnagm, Wob BLIaHy-
BaTK 3apybiXXHMUX BIICLKOBUX FOCTeN, a TaKoX KOMaHaupamu kopabnis nij
yac BifBifyBaHHA iHO3eMHUX 6a3. AK yacTWHa MOBCAKAEHHOI AUMIOMATUY-
HOT po60TW MPOBOAATLCSA TAKOX PErynsipHi AUNAOMaTWMYHI MpPUAOMM, AKI
[alTb 3MOry rocTaMm CMisiKyBaTUCA CTOCOBHO 30BHILWHBOI NOMITUKKN Kpai-
HW, 3MiLHIOYM Ti IMIgX Ha MDKHApOAHIA apeHi, BCTAHOBNOBATW AiNoBI
KOHTaKTW 3 HOBUMW MapTHepaMmu ToWwo. 3 JOTPMMaHHSA npasun gunaoma-
TUYHOTO NPOTOKONY MPU3HAYAKTLCA TaKOX FON0BU AUMNAOMATUYHUX Mpea-
CTaBHMLTB Ta BIiliCbKOBI aTalle, BigOyBacTbCA BPYYEHHA rpamoT, CKMKa-
I0TbCA MIXKHapPOAHI KOH(epeHLii i1 Hapaau ToLw,o.

BanmBuM CKNagHUKOM AUMAOMATMYHOIO MPOTOKOAY € AUMIOMATUYHUIA
eTukeT. daxiBui roBopaTb: AKLWO AWMNJIOMATUYHUIA MPOTOKON € BUPAXKEHHAM
[06pMX MaHep y BifHOCMHaX MK Aep)KaBaMu, TO AUNAOMATUUYHWIA €TUKET €
BMABOM L06GPUX MaHep y BigHOCMHAX MiX rmocafoBumu ocobamu, NoniTUUHU-
MW /i CYCMiNbHUMW Aisvyamy fK MpefcTaBHUKaMW fepxas. [unaomaTtuydHuii
eTMKET OXOM/I0E NOPSAAOK 3BEPHEHHS L0 MeBHMX OQiLiiHMX 0Ci6, HaHeCeHHS
Bi3WTIB, MPOBeAEHHA 3ycTpiyeld, 6ecig, AMNNOMATUYHMX MPUAOMIB, NpaBuna
nepenuncky Towo. Hopmu AnnaoMaTMyHOro eTUKETY BUCYBaKOTb TAKOX CYBOPI
BMMOTU [0 30BHILUHLOr0O BUMNIAAY AUNIOMATA, AEePXKaBHOro cnyX60BuUs umn 6i-
3HECMEHa, a TaKOX 40 0ro NoBeAiHKM Ta MaHepPy MOBJIEHHS.

MopylweHHA HOPM MPOTOKONY A AUMAOMATUYHOIO ETUKETY MOXEe BM-
K/UKaTW CEpNo3Hi YCKNafHEHHSA HE finWe y BifHOCUHAX MK OQiLiiHUMK
npeAcTaBHUKAMM Pi3HUX KpaiH, ane i 3aBAaTv LWKOAW LEPXXaBHUM iHTepe-
cam Ta B3arani MiXHapoLHOMY CMiBPOGITHMLTBY. AJXe Mif Yac NpoBefeH-
HA 3aX0fiB TAKOro pPiBHA HEAOTPUMAHHSA YUHHUX NpaBu AUNIOMaTUYHOIO
eTUKETY CNPUIAMAETLCS TOCTAMM AK BUPAXEHHS HenoBarum Ao TXHiX KpaiH.
Tomy AMNNOMaTMYHMIA NPOTOKOA Tpeba cnpuiimaTu He TilbKM AK CyKyn-
HiCTb MpaBwW NOBefiHKM ANA OQiLiiHUX NpeacTaBHUKIB Aepxxasu, ane i Ak
rOMIOBHUIA NOAITUYHWIA IHCTPYMeHT gunnomatii (M. Jlagos [46]).

HesBaxatouu Ha Te, WO JOLiNbHICTL AeAKNUX NPaBun eTUKeTY BUK/IMKae
MeBHI CYMHIBM, He MOXHa Baratucb, Yn 060B’A3K0BO Tpeba Ui npasBuia Bu-
KOHyBaTu. I3 LbOro NMMTaHHA BiZOMMIA (paHuy3bkuii gunaomat XK. Kam6oH
nucas, WO He BUKOHYBATM TX € TAKOIO X AYPICTIO, K «HE 3HIMaTV Kanenoxa,

3axX04A4M [0 LepKBU, Yu B3yTTA, 3aX04a4M A0 MeyeTi». [ouinbHO TaKoX Ha-
BECTW TEKCT CXiAHOro npucnie’s: «LlepeMoHian € imiaMom gpyxx6m».

Hopmu gunioMaTuyHoro eTMkeTy nepefbavaloTb HaflaHHA YMOBHOBaXe-
HO 0c060l0 060B’A3KOBOT BiAMOBIAi HA KOXHWIA NUCT, HOTY, HagicnaHy Bi-
3UTHY KapTKy, BiTaHHS TOLW,0, HEOOXiIAHICTb HAfBHOCTI B oQiliiHOMY nUCTY-
BaHHA (HOTI, /IMCTi) BCTYNHOro Ta 3ak/lO4YHOro KoMmnjaimeHta. Barome
3HAYEHHA B AMNIOMATWMYHIA MpakTWLi Mae AOTPUMaHHA MNpUHUMNY cTap-
LUMHCTBA, KW 3aNeXNTb He Bif 3HA4yLOCTi KpaiHK, a Bif paHry i npeacrta-
BHMKA Ta AaTu oro akpeauTauii. Ba1MBo TakoX nam’aTaTu, L0 FO/10BHOK
HOPMOIO AWUMIOMATUYHOIO ETUKETY € 6e3yMOBHE LOTPMMAHHSA 3BMYaiB i npa-
BU/1 KpaiHW nepebyBaHHA, Ti 3aKOHO4aBCTBA Ta BCTAHOBJ/IEHUX MOPAJKIB.

3HaHHA Ta BMine 3acToCyBaHHS MpaBWA AWUMJIOMATUYHOTO ETUKETY €
BaX/IMBMM MOKa3HWKOM npodeciiHoi kBanidikayii 1 gunaomaTuyHol maii-
cTepHocTi axiBus. OCKifIbKU AUNAOMATUYHMI NPOTOKOA i MOro HOpMYK Bi-
4irpatoTb BaXAUBY POSib Y MDKHAPOAHOMY CMiNKYBaHHI, CTpore JOTPUMAH-
HS LMX HOPM € 000B’A3KOM KOXHOrO NMpeAcTaBHMKA AepXXaBu 3a KOPLOHOM.
Be3 LbOoro HemMOXIUBO AOCATTU e(NEKTUBHOCTI BY OY[b-AKUX KOHTaKTax y
MeXax MiXHapo4HOro cniBpo6iTHML TBA.

3.5. lNpoBegeHHA neperosopis

Meperosopu € BaXXIMBUM CKNafHWKOM [iNOBOro CninkyBaHHA. B ocHo-
BY By[b-AKUX MeperoBopis NOKNAAEHO NParHeHHa NepeKkoHaTu npeLcTaBHUKIB
iHLIOT CTOPOHU B AOLiNLHOCTI CNiBPOGITHMLTBA HA B3aEMOBUTIHUX YMOBAX.

Meperosopu — e dopmva Ai/I0BOT KOMYHiKaLLii3 MEeTo
0OMiHY AyMKaMn MixXK Ti mapTHepamu i AOCATHEHHST HAMW
3rofiv 3 NEBHOIO Ai/I0BOr0 MUTaHHSI.

Mig yac neperoBopiB NMapTHepu MparHyTb AOCArTW, No-feplle, 4OMOB-
NEHOCTI WO[0 pO3B’A3aHHA Npob6fieMn, y NNOWMUHI AKOT CTUKAKTLCA TXHi
iHTepecwn, a No-gpyre — rigHO BUTPMMaTK KOH(MPOHTaLil0 /i BogHO4Yac He
3pyiiHyBaTU AiNOBI B3aEMOCTOCYHKM.

Byab-aKi ycnilwHi neperoBopu npoxoAaTb Yy YOTUPWU OCHOBHI eTanu:
1) nigrotoBkKa; 2) NpoBefleHHs; 3) p0O3B’A3aHHA MOCTABMEHUX [AiNOBUX NU-
TaHb, WO BifobpaxaeTbecs Y BiANOBIAHOMY AOKYMeHTI (Hanpuknag, y 3mic-
Ti finosoi'yroan); 4) aHani3 nigcymkis neperoBopHOro npotecy.

3anexHo Bif CKMagHOCTI NpPob6aeMHUX MUTaHb NeperoBopiB i 6/M3bKOCTI
no3uuili iX y4yacHUKIB NMeperoBopy MOXYTb BifbyBatuca 6e3 ycknagHeHb Ta
WBMAKO 3aBEPLUNTUCS LOCATHEHHAM 3amnnaHOBaHOro pesy/bTaTy YW, HaBMnaku,
MPOXOAMTW HaMpyXXeHO Ta B3arani He MaTu YCMiLWHOro KiHua. Tomy nig uac
OyAb-SKMUX MEPeroBopiB BaXX/NBO HE NULLE KepyBaTUCH 3arafbHUMU Mpasuna-
MW OpraHisayii Takoro BMAy 3axofis, afne i po3pobnsaTvn Ta BNPOBagKyBaTu



creviasbHy TaKTUKY NPOBEfEHHA KOXHUX KOHKPEeTHUX Meperosopis, CBOeEYac-
HO i afleKBaTHO pearytoumn Ha 6yab-aKi 3MiHW B TX nepebiry.

YCniWHICTb NEepPeroBopiB 3HAYHOK MIPOKD 3aeXWUTb Bif PETeNbHOCTI
NigroTOBKW A0 HUX. TOMY Ha LbOMY eTani BaX/MBO YiTKO ChopMynoBaTu
npeamMeT NeperoBopiB i CyTb npob6nemu, aka o6roBoproBaTUMeETbCH, a Ta-
KOX CcKnactM npubansHUin  cueHapiii  mailbyTHboro 3axogy. ®axisui
(O. MupoBaHoBa, 0. Manexa, B. CapkucsaH, C. TokmiH, T. TokmiHa [56;
73; 85]) 3a3HavaloThb, WO Nif vac nnaHyBaHHA NeperoBoOpiB BaXKIUBO:

* YiTKO OCMWUCNUTU MeTy MeperoBopis i BNacHy no3uuito WoA0 BU3HA-
YeHOT A/19 MeperoBopiB npob6iemMu, BUAINUTWM Ti MOMEHTU B AUCKYCIT, Yy
AKX MOXHa MOCTYNUTUCA NEBHUMU BNAaCHUMU BMMOramu 6e3 HaHeCeHH$
CYTTEBOT LLUKOAW iHTepecam opraHisauit;

e CNPOrHO3yBaTW MMOBIPHY MO3WLi0 OMOHEHTIB, MOMITUTU Ti MOX/NBI
acnekTu B AiNIOBOMY CNiNKYBaHHI, AKi MOXYTb BUK/INKATU PO3ODKHOCTI B
nornsgax, CnnaHyBaTu WAAXM IXHbOTO MOAONAHHS, OKPeCAUBLUW Ana cebe
MOX/IMBI MeXi KOMMPOMICiB y CynepeunmBux NUTaHHAX;

* 3’AcyBaTtu crneundiky yMoB neperoBopis;

* BU3HAYUTW MOXIUBUIA BNAMB HaNBiNbll aBTOPUTETHUX YYaCHUKIB Ha
nepeobir neperoBopis;

* npojyMaTty opraHisauito neperosopis.

BaxnmBMM opraHizauiiHUM MOMEHTOM MiAFOTOBKM A0 MEeperoBopiB €
4iTKe niaHyBaHHA 3yCTPiyi 3anpoLeHnX AinoBUX MapTHEepPiB 3 NoAasbLIo
peanisaui€elo LbOro nnaHy Ha npakTuui. Tak, AKWOo rocTi Npuixanmn 3 iHWo-
ro micTa, ix Tpeb6a 060B’I3KOBO 3yCTPIiTU B aEpPOMOPTY UM Ha BOK3ani Ta
MPOBECTM [0 FOTENt0, & TaKOX OMepaTMBHO PO3B’A3aTU BCI iHWI aKkTyasbHi
opraHisayiiiHi i no6byToBi npobnemun. Agxe BUABMEHHS 6aliayXoCTi 4O op-
raHizayilfiHux nNuTaHb MOXe HEeraTMBHO MO3HAYMTUCH Ha HacTpPOi y4yacHu-
KiB, @ IK HACNifoOK — i Ha 3aranbHUX pesyfibTaTax neperosopis.

3po3ymino, wo ocobnmey yeary HeobOXifHO nNpuainuTn 6esnocepeHbo
nnaHyBaHHIO NpOLEeCY NeperoBopiB, SKWI TpaguLUiiHO CKNafaeTbca 3 BU-
CTyniB NpefCTaBHMKIB Pi3HWX MO3WLiA, HaBeAEHHS BarOMWX apryMeHTIiB
LiN0OBUMM MapTHepamu /15 BifCTOKOBaHHA BAACHOT TOYKM 30pYy i KOHTpap-
FYMEHTIB TXHIMW OMOHEHTaMW, a TaKoX (OPMY/NIOBAHHA aKTyanbHUX MNU-
TaHb Ta OTPMMaHHA BigMNoOBiAei 3 60Ky MOIH(POPMOBAHUX Yy LKUX MUTAHHAX
0ci6. Ha eTani nnaHyBaHHS BaX/MBO TaKOX BM3HAYMTUCSH, IKWIA 3 ICHYIO-
4YMX METOfIB NPOBEAEHHS € HalibiNbLl JOPEYHUM ANA KOXHOr0 KOHKPEeTHO-
ro sunagky. ®. Xminb [88] Ha3mBae Taki MeTOAW NPOBELEHHSA NEPeroBopiB:

1) BapiauiiiHUin MeToA;

2) MeTof iHTerpaui;

3) MeToj YypPiBHOBaXKEHHS;

4) KOMNPOMICHMNIT MeTOA

BapiauiitHnii MeTog nepefbayae 3’iCyBaHHs BiAMOBIAEN Ha Taki NUTaHHS:

1 fAKe pilleHHA € oNTUMaNbHUM ANF PO3B’A3aHHA NMOCTaBfIeHOI Mpo-

61emun B KOMNekci, 6e3 ypaxyBaHHS yMOB /A0Oro peasisauii?

2. Bif AKUX MOMEHTIB LbOro «iflea/lbHOro» pilleHHA MOXHa BijMOBU-
TnCA 6e3 3anofisHHA WKoAW cnpasi?

3. Y uomy cnig 6aunTn onTMManbHe PO3B’A3aHHA NpPo6aeMy LWoAO
0YiKyBaHUX HacNifKiB, TPYAHOLLIB, Nepewkos?

4. Ak Tpeba pearyBaTu Ha O4iKyBaHi npono3uuii 4ifIOBOro napTHepa Ta
AKUMMW aprymeHTamu [JOUINbHO MiAKPINAoBaTH U peakuito (Hanpukniag,
cnpobyBaTty 3BY3UTW UM PO3LIMPUTU MOZaHi npono3uuii gna 3abesneyvyeHHs
CMiIbHOT KOPUCTI, BU3HAYMTUN HOBI acneKkTu B Npobnemi Tow,0)?

5. FKi BUMYLLEHI pilleHHA, WO AIATUMYTb NeBHWUI 06MEXeHUIi TEPMIH,
MOXHa NPUIAHATA Ha Neperosopax?

6. Aki AMOBIpPHI HEBUTIAHI MpoNo3unyii NOTPIOHO Oyae BIAXMANTK A 3a
[,ONOMOrol0 AIKUX apryMeHTiB?

MojaHa HM3Ka NUTaHb LOMNOMAarae yyacHukam MalibyTHIX neperosopis

6iNblW CMCTEMHO NiAXOAUTU A0 BU3HAYEHHSA CyTi nNpobnemu Ta wWnaxie 1i
PO3B’A3aHHA.
KOHLIeHTPYIOTbCA Ha NepeKkoHaHHi NapTHepPIB Mo AiN0BOMY CMifIKyBaHHIO B He-
06XigHOCTI BpaxyBaHHS CyCMibHMX 3B’A3KiB Ta peasizayii iCHyr40i noTpebu
B Koonepauii. Lie 3ymoB/toe HeOOXIAHICTb BifMOBY Bif BY3bKOBIAOMYMX iHTE-
pecis. MNpuyomy, W06 napTHep MOroAauBCS 3 i€ HeobXigHOCTI iHTerpauir,
JOLNIbHO L0 iA€et0 MoB’A3aTh 3 MOro NpodeciiHol0 MeTo, a TaKoX i3 MOX-
NMBICTIO OTPUMaHHA B3aEMHOT BUrOAM ANS BCiX YYaCHUKIB Neperosopis.

[nsa 3acTocyBaHHA MeTOY BPiBHOBaXKEHHA BaX/MBO BU3HAYUTU MEPEKO-
HAMBI apryMeHTV 3 KOHKPETHWMMW YMCNOBUMM JaHUMU, AKi 3MOXYTb Mepeko-
HaTW OMOHEHTIB MpWeHaTUCA A0 OKPecsieHoT nosuuii. o6 Kpatlie 3po3ymiTu
CBOr0 MapTHepa, KOpPMUCHO cnpobyBaTn NOAMBUTUCA HA NPOGNeMY NeperosBopis
3 oro nosuuii Ta CNPOrHO3yBaTU MOX/MBI KOHTPaprymeHTU A0 HaBefeHUX
[oKasiB. MNMpaBuibHe BU3HAYEHHS TaKUX KOHTPapryMeHTiB OMOHEHTa fa€ 3mMory
BUKOPWUCTOBYBATU TX HA Neperosopax i3 KopucTio 4nsa cebe.

KomnpomicHuii meTog BefeHHS MeperoBopis nepepbayae, L0 3a YMOBU
HEJOCATHEHHSA MOBHOT JOMOB/EHOCTI 3 NapTHepamMy KOMYHiKaL,ii 3 OKpecneHnx
NTaHb, HEOOXILHO YaCTKOBO BIAITK Bif CBOIX MOYaTKOBMX BMMOF Ta ctop-
My/t0BaTV HOBI MPOMO3MLiT B NONEPeHL0 YCTAHOBIEHMX MeXax AoMyCTUMOro
KOMNpoMicy. FAKLLO0 BUCYHYTe KOMMPOMICHE PilLIEHHA MepeBULLYE KOMMETEHT-
HiCTb KOrOCb i3 y4aCHUKiIB NeperoBOpHOro rnpouecy, MOXHa yK1acTu Tak 3BaHy
YMOBHY yrogy, KoTpa HabyBae cTaTycy OQiUiliHOrO AOKYMeHTa fuie Micns
MOroKeHHs Ti 3 KEPIBHMKOM BifNOBILHOIO paHry. 3BM4YailHO 40 METOAY KOM-
MpoMicy 3BepTalTbCA B Tilk CMTyaLil, KOnn 3pMB NeperoBopiB 6yge maTu Hera-
TUBHI HaCNiAKN 411 BCIX YYaCHWUKIB Neperosopis.

Mepiog NigroTOBKW Jae 3MOry CTBOPUTUW CNPUATANBI YMOBM 419 MOYaT-
Ky NeperoBopiB, cepef, AKUX HAYKOBLi HacaMmnepen BUAINAIOTL Taki:

* BM3HAUYEHHA CBOrO iHTEpecy L040 NeperoBopiB KOXHOK 3i CTOPIH;

* HaABHICTb Y NPeACTaBHUKIB KOXHOT feferauii NMOBHOBaXKeHb ANA MpoBe-
[eHHS NeperoBopiB 3 NeBHOT NP061eMU Ta NPUAHATTA OCTATOUYHMX PiLLEHb;



e chopMOBaHiCTb y MapTHepiB AOCTATHLOT KOMMETEHTHOCTI 3 06ro-
BOPIOBAHMX MWUTaHb, a TaK0X YMiHb MpaBW/IbHO BecTWU fianor (ymitu
BpPaxoByBaTW iHTepecu Apyroi CTOPOHU, WTW Ha BUNpaBhaHi KOMMPOMi-
cu TOLWO0);

e BifUyTTA B3aEMOZOBIPY MiX NapTHepamu.

MpsAMUIA KOMYHIKaTUBHWUIA KOHTAKT M) y4aCHMKaMW NeperoBopiB Mo-
YMHaeTbCA 3i cTagil NpMBiTaHHA. 3BMYaHO B Takili cuTyauii ginosi napT-
Hepy 0OMIHIOKTLCA PYKOCTUCKAHHAMM, NMPUYOMY Mepium nojae pyky ro-
cnofdap. Micna HefoBroi 6ecifM yyacHUKU cifaloTb 3a CTifl i NOYMHAKTb
neperosopu.

Ha nepwomy eTani payioHanbHO oOpraHi3oBaHUX MeperoBopis ne-
pefbayaeTbCsl 03HAOMIEHHA MNapTHepiB 3 HeobOXigHOM iH(opMaLieto
CTOCOBHO Npo6seMy 06roBOPEHHSA, a TaKOX YiTKe BU3HAUYeHHd iHTepe-
CiB, MO3ULIA KOXHOT 3i cTOpiH. Cnig TakoX npoaHanisyBatu CniBBigHO-
LeHHs iHTepeciB KOXHOro 3 napTHepis. Lle cnpusde 6inbw ycniwHomy
nepebiry AinoBux neperoBopis. lMicns BU3HaYeHHS 3aranbHUX 3acaj ne-
peroBopiB 06roBOPHOIOTLCSA HaMbINbW nerki Ta NPocTi AiN0BI NUTaHHS,
AKi He BMMarawTb 6arato yacy Ans AOCATHeHHA 3rogu. lisHiwe y4ac-
HUKW LiNOBOrO CMiNKYBaHHA MepexogAaTb 40 PO3rnffy Hanbinbw cknag-
HUX acnekTiB Npo6neMu, 3a AKMMU TXHI NO3NLIT MalOTb CYTTEBI Cynepe-
YHOCTI.

OcCKiflbKM B MpoLeci NeperoBOpHOro Mpouecy Heob6XigHO MepeKkoHaTtw
napTHepa B MPUIHATTI MeBHOI MPOMNo3wuLii, BCO yBary, KpacHOMOBCTBO,
nigbip aprymeHTauii noTpibHO cCnpAMOBYBATWM CaMe Ha HbOro. Baxnuso
nam’atatu, WO neperosopy — ue dopma gianory, cniBpobiTHUUTBa, Ae
KOXXHa CTOpPOHa Ma€ BMiTW He finLle rOBOPMTK, ane il yBaXKHO CAyXaTu.

O6CTOK0UYM CBOK MO3MLIKD, KOXHIA 0co6i Cnif Hamaratuca yHUKatu
BIAKPMTOr0 CMOpPYy, OCKiNbKWM B Takiil cuTyauii pigKo BAAETHCS AOCATTM
KOHCEHCYCY, Ta YBAXHO CTEXWUTU 3a 3MICTOM CBOIX BUC/IOB/IOBaHbL. Hanpu-
Knaf, cnif yHUKatn pas Ha 3pa3ok «5 Bam ue 3apa3 foBegy...», NigTekcT
AKOT CMPUIAMAETbCA OMOHEHTOM 3BUYaliHO Tak: «$ Kpawe po3buparoch y
Ui cutyayii». JouinbHiwe chopMynoBaTh CBOK AYMKY MO-iHLIOMY: «5 BBa-
XaB iHaKLe, ane A Mir noMunaTucs. [JlaBaiite pasom nepeBipumo GakTu...»
abo «£KWo 7 BBaXXak HenpasWbHO, CNOAIBAOCH, WO Bu MeHe nonpasu-
Te..». Taki (pasn He BUK/IMKAIOTb Y CMiBPO3MOBHMKA HEraTMBHUX peak-
uin. Kpim uboro, 3amicTb cniB «6e3yMOBHO», «BOYEBUAb» Ta IHLWMNX, aHa-
NOTiIYHUX 33 3HAYEHHSM CMiB, Kpalie BUKOPUCTOBYBATU Taki (pasu: «MeHi
Tak 3[a€TbCA», «H BBaXaw», «Ha miii mornag» Tow,o. He MOXHa Takox
BiJKPUTO KPUTUKYBATM CBOr0 NapTHepa.

3opieHTyBaTU Aianor y BiAMNOBIAHOMY Hanpsami fonomMaratoTb BAYYHO
nigibpaHi 3anuTaHHA. 3BMYaliHO B MepPeroBOPHOMY NpPOLeCi BUKOPUCTOBY-
I0Tb TaKi BUAM 3anuTaHb:

1) 3anMTaHHA CTOCOBHO LYMKW NapTHepa 3 MeBHOro acnekTy npobnemu;

2) 3anuTaHHA npo ¢akTu (IX HafBHICTb, KOHKPETU3aLilo TOL0);

3) HaBifHi 3anuTaHHA, WO fonoMaratoTb 3BEPHYTU yBaru Ha Ti MOMeH-
™, AKi BUMaratTb YTOUHEHHS;

4) 3anuTaHHA-NOSACHEeHHA (Hanpuknag: «4Ym He 3mornu 6 Bu noscHUTH,
YyoMy...7»);

5) 3anuTaHHA Npo 3roAdy, fKi CTaBNATbCA 3BMYAHO HanpuKiHLi NeperoBo-
piB i MalOTb 3a MeTY 3’ACOBYBaHHA KOHKPETHUX YMOB NiAMUCaHHA Yroau;

6) nigcymkoBe 3anuTaHHA-AyMKa (Hanpuknag: «Mwu BUKNanu OCHOBHI
nepesarv yrogu, a wo Bu gymaeTe 3 4boro npusofy?);

7) 3anuTaHHs-3adBa (Hanpuknag: «AKW0 MU BUKOHAEMO L0 YMOBY, BU
roToBi...?»).

JopeyHi 3anuTaHHA LONOMaratoTb MOKPALLUTM B3AEMOPO3YMIHHSA MiXK
napTHepamun i 6GinblW e(eKTUBHO LIYKATU BapiaHTW pO3B’A3aHHA npobne-
MU, AKi 6 BNalITOBYBanM KOXHOI0 3 y4aCHUKIB NepPeroBOpHOro akTy. ®axi-
Bui (. bopo3aiHa, A. KibaHos, [I. 3axapos, B. KoHoBanosa [14; 34]) BBa-
XawTb, WO AN18 YCMNIWHOro npoBefeHHSA NeperoBopiB HEOOXIAHO TakoX
LOTPUMYBATUCA TaKMX nopag:

1. He roBopuTu HaaTo ronocHoO abo, HaBnNaku, TUXO, HAATO LUBMAKO YK
noBifibHO. HagMipHO ros0CHe MOBMIEHHA CNPUIAMAETHCA NAapTHEPOM fK CU-
FHan TOro, WO HUM HamaratoTbC KOMaHAyBaTW, a HAATO TUXEe MOBNEHHS He
[a€ 3MOry NpaBW/IbHO NOYYTWU cfioBa. HaAToO LWBUAKE MOBJ/IEHHA CTBOPIOE B
NIOAUHU BPaXKeHHs, WO 1l cneyianbHO He falTb AOCTaTHLO vacy, Wwob6 fo-
6pe posibpatucs B npobnemi, a HaATO MOBiflbHE MOBMEHHA — L0 BU 3
AKOCb METOI «TArHeTe» yac.

2. 3 KOXHOT npobnemu, wo 06roBOPHOETLCA, KOPUCHO Lie A0 npoBe-
[EHHS MeperoBopiB 3HaWTK (haxiBUs, SKWUIA 3a piBHEM CBOET KBanidikauir,
focBigy um nocaau 6yfe And napTHepiB Mo AiN0BOMY CMifIKyBaHHIO aBTO-
puTETOM Yy MeBHIW ranysi. Akwo nepes ogiyiiHAMW neperoBopaMu L0
«KOYOBY (irypy» BAacTbCA NEPeTBOPUTU Ha CBOrO CMifbHWUKA, Le MOXe
3HaYHO NONErwnTN JOCATHEHHA LOMOBJIEHOCTI 3 NapTHepamu.

3. byab-fikuii napTHep nparHe CRiBMpawLoBaTh avLe 3 Tiel ¢ipmoto, y
AKIli MaHylTb 31arofXeHIiCcTb Aiil, noBara i B3aeMOPO3yMiHHA MiX CMiBpO-
6iTHMKaMK, afxke iHaKLle 3HAYHO NiABULLYETLCSA WMOBIPHICTL pMU3UKiB. To-
My B MeperoBopax, no-nepwie, MatoTb 6paTu yyacTb KepiBHWUKM BifMoBig-
HOro paHry, a no-gpyre, 3a 0OyAb-AKuX 00CTaBUH He MOXHa LOnyckaTtu
Cynepeyok 3i CBOTMU Nignernmmu.

OTxe, TaKTUKa NPOBefleHHA MeperoBopiB Yy UifomMy 3BOAUTLCA A0 MNO-
CMiJOBHOCTI Takux fili: 1) npuBepHYTW yBary napTHepiB 4O BAAcHWX ifel
Ta Npono3sunyiii; 2) 3a 4OMNOMOrOoK rpaMoOTHO MNigi6paHMX aprymeHTiB nosc-
HWTW, YOMY iM BUTigHO NOrOAMTUCS i3 3aNPONOHOBAHUMU MPONO3ULLIAMY;
3) 3a YMOBU TXHbOT 3aLlikaB/IEHOCTi 3anponoHOBaHOK CNpaBolo cnpobysaTtu
PO3BIATU B HUX CYMHIBU W040 NPUAHATTA MPONO3uLii, B iHWOMY pasi —
3a6e3neunTy cninbHWIA NOLWYK KOMAPOMICHWX BapiaHTiB PO3B’A3aHHS Npo-
6nemn. MigcyMKOM MpaBWUIbHO OpraHi3oBaHWX Meperosopis mae 6yTW Ha-
ABHICTb Y KOXHOr0 3 NapTHepiB NepekOHaHHA B TOMY, WO BiH OTPUMAE BU-



rofy Bif YKNafeHHs B MaibyTHbOMY BifMOBIAHOT yrogu, B TEKCTI AKOT Ma-
KCMManbHO 6yayTb BpaxoBaHi MOro iHTepecu.

PigkicHUM sBULLEM [/ NEPeroBopiB € BifCYTHICTb CYTTEBUX Cynepeuy-
HOCTen MK napTHepamu. ToMmy Mig Yyac NpoBefeHHS NEeperoBopiB y BifHO-
CUHAaX MDK yYaCHUKaMW HepifKo TPanasoTbCAa TUMYACOBA HANPYXEHICTb i
HeMopo3yMiHHA. Y Takiii cuTyauii Heo6xigHO cNpo6yBaTh 3HANTU «CNiNbHY
MOBY», peTe/lbHO KOHTPOMOYM CBOT eMoLii i1 y Byab-AKOMY BMNaaKy cTa-
BNAYMCb A0 IHWMWX Nlogel 3 noBarow. Tpeba nam’saTaTu, WO HaBiTb y pasi
HeOTPUMAHHSA MO3UTUBHOIO pesynbTaTy [AiN0BOro ChiNKyBaHHA Tpeba
cnpobyBaTh 3HATU HeraTtusi3Mm Yy BifJHOCMHaX Ta CTBOPUTWU LO6GPO3UUNUBY
aTmocepy HanpwKiHLi 3ycTpiyi, WO B MainbyTHbOMY MOXe cTaTu nigcTa-
BOIO A1 MPOAOBXEHHA AiN0BOT cniBnpawi.

AKWo nepebir neperosopie 6yB ePeKTUBHUM, Ha KiHLEBIA oro gasi
CNif KOPOTKO MOBTOPMTW OCHOBHI MOJIOXKEHHA, 06roBOPHOBaHI Nig vac gia-
nory. Tpn uboMy 0CO6/MBO HarofioCUTU Ha TUX Mepesarax, fAKi 3a6esne-
YylTbCS 3rof0H BCiX YYacCHWKIB MeperoBopiB, a TAKOX OKPecnuTu Ti nu-
TaHHA, WO BMMaralwTb NOLaNbLIOrO onpauloBaHHA. AK MpaBuno, pesysib-
TaTW [iNOBUX MeperoBopiB (iKCYHOTbCA Y POPMi NMPOTOKONY, YIOAM YM iH-
LWOro AOKYMEHTa, AKMIA MignuCcyrTb KepiBHUKK fenerauiii. JouinbHo Ta-
KOX HaMiTUTW TEeKCT MaibyTHbOI yrofam, a TakoXX 06roBopuTy nepcnekTu-
BV NOAaNbLIOrO CNiBPO6ITHMLTBA.

Micnsa 3akiHYeHHA NeperoBopiB PEKOMEHAYETHCA PeTeNbHO npoaHanisy-
BaTW iX nepebir i pesynbTaT Ta Ha NiAcTaBsi LbOro 3pobuTK BiAMNOBIAHI BU-
CHOBKM Ha mainbyTHe. ®. Xminb [88] pekomeHAyE nif yac aHanisy 3micty
NneperoBopiB 3BepHYTUN yBary Ha Taki acnekTu:

e CTYMiHb JOCATHEHHS LiNel neperoBopis;

* YMHHUKK, WO CTUMY/IOBAAN LOCATHEHHSA LiNeil neperoBopiB uu, Ha-
BNaku, 3anobirann ubomy;

* CTyNiHb PO3YMIHHA yYyacHUKaMK Lifeil neperoBopis;

* [OCTATHICTb HaZlaHNX MOBHOBAXEHb;

e cBOOOJA Aiin generayiii Ha Neperosopax;

* e(heKTUBHICTb BUKOPUCTAHUX apryMeHTIB;

* HefloNikuW, fONYLEHI B NEPErOBOPHOMY MPOLLEC;

* HOBi acnekTu, WO BifAKPWUANCA Mif Yac Neperosopis;

* YuM 3yMOBJ/IEHE KOMMPOMICHEe pilleHHS;

e CTYNiHb peanisayii NiroToBMEHOro njaaHy NeperoBopis;

* aKTUBHICTb Y MeperoBopax OKPemMux y4yacHuKIB generawiii;

* 3arajibHa aTMocgepa AinoBoro CninkyBaHHS;

* HefoNikW, AonyuweHi Nig vyac NigrotToBKyM NeperoBopis;

* Npono3nuii 3 yL40CKOHaNeHHA NoLanbLLMNX Neperosopis.

MuCTeuTBO NeperoBopiB NoONArae B TOMy, W06 MaKCMManbHO KOPUCHO
BMKOPUCTOBYBATU 4ac i BigBefeHi Ha HWX KowTW. TOMY BJOCKOHAaNEHHS
CTUMIO Ta METOZIB BeAEeHHA MeperoBopiB € akTyasbHUM 3aBAaHHAM A4/1f KO-
XHOro (haxisus.

3.6. IMigK nrogrHU. Ponb Bepb6asibHMX
i HeBepbasibHMX 3ac06iB MOBJ/IEHHEBOI KY/1bTypU
y roro chopmyBaHHi

CbOrogHi CTBOPEHHSA MNO3UTUBHOrO OCOOUCTICHOMO IMIXY € aKTyasib-
HOK Npo6aeEMOI0 AN KOXHOFO cneyianicrta, agXe Bif LbOro 3Ha4yHOK Mi-
PO 3aM1EXUTb MOr0 NPOECIAHNIA YCMiX.

IMmig>K (aHrn. iTage Big nar. — obpas, B, YSBIEHHS,
BPaXKEHHS) — Lie 06pa3 NeBHOI 0cobu (SABULA YM Npes-
MeTa), KM LinecnpsaMoBaHO QOPMYETLCA 3 METO 3a-
6e3neyeHHs eMOLLiiHO-NCMXO/I0MYHOrO BMN/INBY HA KOTOCh
Ta BUCTynae 3acob0om nonynispusadii peknaMmm ToLp.

IMiZ>X OXOMNMKO€E TPU FPYnuM OCHOBHUX XapaKTEPUCTUK NIOAUHU: 30BHi-
WHin Burnag (npneabnuBicTb, afeKBaTHICTb 30BHILIHLOrO0 BUIAAAY Y MeB-
Hili cuTyauil, NoBefiHKa, 3BUYKN TOLLO), BHYTPILWHIA 3MICT (IHTENeKT, LiH-
HICHWIA NoTeHUian, BHYTPILWHA KyabTypa), NCUXO0AOTIYHUA TUN (CXWAbHICTb
[0 nifepcTBa, CNpPsAMOBAHICTb Ha aBTOPWUTET, IIOACHKI B32EMOCTOCYHKMW)
[57]. IcHye He3HayHa KifbKiCTb Xapu3mMarmyHnux o0CobUCTOCTEN, AKiI B culy
CBOIX NPMPOAHUX BNACTUBOCTEN 34aTHI CNpaBMTU Ha NpefCTaBHUKIB CBOrO
OTOYEHHSA CU/IbHE MO3UTUBHE BPaXXeHHA. Y TakoMy pasi iXHili No3UTUBHWIA
iMigX € Hacnigkom uiei xapusmu. OfHakK y GifblIOCTI BMNAAKIiB MOAWHI
HeobXifHO npuknagat¥ aKTUBHUX 3YCU/b [ANA CTBOPEHHSA MO3UTUBHOIO
0COBUCTICHOrO IMiZXY 1 0COBANBO AiNOBOrO iMigXYy.

Xapunama (Big rpeupk. ciiarisata —munictb, 60XKnia aap)
—(peHOMEH COoLja/IbHOro CNPUAHATTS Ta B3aeMogii, SKni
Haflinsie 0COBGUCTICTb MPUPOLHMMN BMacTUBOCTSIMA BM/IN-
BaTW Ha IHWNX NTOAEN | BAKNKATU B HAX 6e33acTeperkHy
BipY B iT MOX/IMBOCTI.

Cnig 3a3HauMTH, WO Ha CTBOPEHHS 06pa3y 0cobM 3HAYHOK MIPO BMNINBAE
1T camoouiHka. ToMy 34aTHICTb (haXiBLsA BUTiLHO NPEe3eHTYyBaTW BacHy Mnepco-
Hy iHWWM Yy4yacHWKaM [inoBOT KOMYHiKaLii CBifuMTb Npo Te, WO BiH,
06’eKTMBHO NpoaHanidyBaBLUW i afeKBaTHO OLiHMBLUW CBOI CW/bHI Ta cnabki
CTOPOHM, Nif Yac B3aeMOJil BMifI0 HAronoWye Ha nepLunx i3 HUX i Tak camo
MaliCTEPHO «MPUXOBYE» CBOT HEAOMIKM. Y CBOH Yepry, BUSBMEHHS IHAWUBIAYY-
MOM MparHeHHs 0O BAacHOr0 CamMOBAOCKOH&EHHA KaTanisye ()opMyBaHHS B
napTHepiB AyMKMW Npo Te, WO BiH JOCAT MEBHOro PiBHA camonosaru, copmy-
BaBCS SIK 0COOMCTICTb | Mae 3HaYHWIA MOTEHLian o4O MOAANbLUONO 3POCTaHHS.

Ak 3a3HavatoTh Haykosui (. AnboxiHa, O. byxapkosa, B. 'opuakoBa,
€. lNopwkosa A. MaHginosa, ®. Xminb, B. LWencnb [5; 23; 24; 57; 88; 90]),
po60Ta KOXHOT NOAVHU HaL YAOCKOHaEHHAM BACHOIO iMigKY MOUYMHAETLCS
3 YIiTKOrO BM3HAYEHHS METW MOro CTBOPeHHs. Ha ubomy etani po6oTu gouinb-



HO BMKOPWCTOBYBATW Pi3Hi MeTOAM: MOJENOBaHHA 6aXaHOro pesynbraTy 3a-
NnaHoBaHUX 3MiH, TOGTO BMACHOI0 «ifeasbHOro iMimKy», 3A4iCHEHHS 4OKNaa-
HOro camoaHanisy CBOiX CU/IbHUX | CNabKMX CTOPiH K 0COBMCTOCTI i [K mpo-
(hecioHana, OnNUTYBaHHA poAuyiB, ApYy3iB, CMiBNpayiBHUKIB, W06 Ai3HaTMCA
Mpo X AYMKM LL,0A0 CBOIX XapaKTepHUX BacTUBOCTEN Ta iH.

KopucHO TakoX cknactu ana cebe 1abnuuio, WO BK/IKOYAE TPU TakKuX
cToBNuYMKK: 1) cchopmoBaHi AKOCTI i pucu; 2) AKOCTI i puck, Aki 6 xoTinocs
chopmyBatu; 3) cnocobm JOCATHEHHA NMOCTaBNeHOT MeTU. 3anOBHEHHA Tek-
CTY NiJ KOXHWUM i3 LUUX CTOBNUiIB A03BONSAE 6ifbll YiTKO YCBifOMUTU 3a-
BAaHHA, AKi Tpeba BMKOHATMK, a TAKOX BM3HAUYUTW cnocobm ii 3acobu focs-
FHEHHS NOCTaB/IEHUX Linei.

HacTynHuii eTan po60TW Haj CTBOPEHHAM iMIAXKY AOLiINbHO MPUCBATU-
TV NnaHyBaHHIO. Lleil mpouec po3buBaeTbCA Ha OKpeMi (hasm, NS KOXKHOT 3
AKMX BM3HAYAKOTHCA NPOMIXHI LiNi, a TaKoX cnocobu Ta npubansHi CTpoku
X JocarHeHHa. Hanpuknag, NS CTBOPEHHA MO3UTUBHOIO iMIifXY MOXYTb
OyTK 3annaHoBaHi MeBHi 3aX04W 3 METOK BAOCKOHA/SIeHHA 30BHILUHLOIO BU-
rnagy (BifBifyBaHHA Mepykaps, KOCMETO/IOra, AaHTUCTa, BiaxucTta Ta iH.),
caMoocBiTa (BMBYEHHA iHO3eMHOT MOBM TOLW0), 3a6e3MeveHHs NCUX0Joriy-
HOro KOMMOHeHTa iMigKy (BifBiflyBaHHA MNCUXONOTiYHUX TPEHIHTIB), 3a-
CBOEHHSA NpaBus eTUKETY i NoA.

Mig 4yac 3aCBOEHHSA ETUKETHMX HOPM BAX/MBO Mam’dATaTu Mpo HasB-
HiCTb CYTTEBMX BIgMIHHOCTE Yy KynbTypaxX pi3HWX HapogiB, 4epes3 Lo
NPeACTaBHMKN THWOFO0 E€THOCY MOXYTb 30BCIM MO-iHWOMY CHAPUIAHATK
iMiZK cneyianicta, CTBOPEHMI HUM Ha 6aTbKiBWMHI. TOMYy NHOAMHI, fiKa
nnaHye BifBifaTW iHWY KpaiHy 3 AiN0BMM Bi3UTOM, BaXX/IMBO A0NaHO BU-
BUMTM iCHYIOYI B Uil KpaiHi Tpaguuii i 3Buyai i 3 opieHTaLiel0 Ha HUX BHeC-
TW Yy CBIil 30BHILLHIA BUTNAL Ta NOBEAIHKY BiANOBIAHI 3MiHN.

KoXHili 0co6i cnifg TakoX BpaxoByBaTW, W0 B OCHOBI OLiHIOBaHHA i
30BHILLUHOCTI  MOBefiHKM iHWMMKW 0c06aMKU NOKNaAeHO ABi OCHOBHI No-
Tpe6un: OTOTOXHEHHS 1 BUpPaXeHHs iHAMBIAyanbHOCTI. MaeThes npo Te, wWo
KOXHa 0COBWCTICTb nparHe, 3 04HOro 60Ky, OYyTWM MPUYETHOK N OTOTOX-
HIOBATUCA 3 NII0AbMU, CXOXMMMW Ha HEel, a 3 4pyroro — He ry6utuca cepeg
HATOBMY, AEMOHCTPYKOUU CBOK iHAMBIAYaNbHICTb. CBOK MNPUYETHICTL i
OTOTOXHEHHSA 3 HUMU BOHA MOXE BUpaXaTy 3a AONOMOrOK:

* 30BHIiWHLOrO BUrNALY (CTWUNb, (hacoH, BapTICTb OAArY Yn B3YyTTH CBi-
JyaTb NPO HaNeXHICTb MIOAWHU 40 NEBHOT coLianbHOI rpynu);

e 1ocTaBu i MOBU pyXiB Tina (y NpeAcTaBHUKIB KOXHOIM0 KOHKPETHOrO
e€THOCY BOHWM MaloTb 6arato cnifbHOro);

* MaHepu MOBNeHHs (ocoba 3BMYaiHO HamaraeTbCs KOMitoBaTW CTUMb
MOB/IEHHSA MPEeACTaBHUKIB NPUBa6IMBUX 415 HET CMINbHOT);

* MoBM (6arato couiaNbHUX TPYM MakTb BACHWIA CMEHT, HE3pPOo3yMi-
NNMIA ANa IHWKWX Nogei);

* akcecyapiB (Hanpuknag, nNpo HanexHicTb MOAUHW 40 NEBHOT couia-
NbHOT rpynun curHanisye mapka ii MobifibHOro TeneoHy UM roANHHUKA);

* OTOYEHHA (HalHOBIWMWIA An3aiiH iHTep’epa OYAWHKY 4u ogicy cBig-
4YMTb MPO Te, WO iX BNACHUK CTEXWTb 3a MOAOK Ta MOXe cobi Lue [03B0NK-
TW MaTepianbHO, WO BKa3ye Ha MOro BUCOKMWIA coLianbHWiA CTATyC).

OfHak nepepf BigBiAyBaHHAM NEBHOr0 3ax0A4y /MOAWMHI PEKOMEHYETbCA
BpaxoByBaTy Moro creuungiky. Hanpmknag, AKWO KepiBHUK 30MpaeTbCa Ha
Cepyo3Hi finoBi neperosopu, To BUGIp AOPOroro AisoBoro KocToMa € Lin-
KOM [OopeyHUM. Afle AKLLO B HbOrO 3arnjiaHoBaHa 3ycTpiy 3 npefcTaBHMKa-
MW NpogcnifNikK, To B TAKOMY pasi Kpalie ofAarHyTucs 6inbll jeMoKpaTuy-
Ho. Takmnit BUGIp Kpalle cnpuaTMME YCMilWHOCTI AifI0BOT KOMYHiKaL,il.

CBolo iHAMBIAYaNbHICTb NOAMHA BiACTOHE 3a AOMOMOrol TUX Xe 3a-
co6iB, afe BUKOPUCTOBYHO UM iX iHAKLUE:

* 30BHILWLHIWA BUrNag (He3BMYaiHa CTPUXKKA UM OAAT LO3BOJAE MIOANHM
BUAINUTUCA cepel iHWUX);

e MocTaBa i MoBa pyxiB Tina (y pasi He3roguM 3 AYMKOK KONIEKTUBY
npauiBHMK 3a LONOMOrOK MiMiKW, XECTiB, M03M MOXe MOBIAOMUTU MpPO Le
O0TOYYHUYEHHIO);

* MaHepa MOBNEHHA (MaHepa MOB/IEHHSA NHOAUHW MOXEe CTaTh npuuu-
HOK MPUBEPHEHHA [0 HelyBaru 3 60Ky iHWKX 0cCib);

* MOBa (gesKi 0cobu 3a LONOMOrOH BMKOPUCTAHHS CKNaAHUX NEKCUYHUX
KOHCTPYKLi HamaratioTbCs JeMOHCTPYBATW CBOK 3BEPXHICTb Haf Koneramm);

» akcecyapu (KOWTOBHOCTI abo Aopori akcecyapu € cCMrHanom npo pi-
BEHb (hiHAaHCOBOro ycnixy ix rocnogaps);

* OTOYEHHS (CBOK iHAMBIAYaNbHICTb MOXHa NifKPecnnMTn 3a 4ONOMO-
rot0 pi3HUX TBOPiB MUCTELTBA, HE3BUYHUX MebNiB TOLLO).

[na cTBOpPeHHSA NO3UTMBHOIO iMifXY BaXNMBO BMITW 36anaHcysBaTy 30B-
HilLHE BWABNEHHA BWU3HAYEHUX BULLE OCHOBHWMX MOTPeb. HeobXigHO Takox
BPaxoByBaTH, L0 (POPMyBaHHS iMifXy BMMarae 40Broi CMCTeMHOI poboTy Hag
Pi3HUMMN CTOPOHAMU BNACHOT iHAMBIAYaNnbHOCTI. Tak, Ha nepLue BpaXKeHHsA npo
NOAUHY 3HAYHOK MIpOHO BM/MBAE 11 30BHILLHICTb. TOMY AiNOBINA NOAMHI, fKa
nparHe JOCArTV ycnixy B XXWTTI, He BapTO irHOpYyBaTu nopaau ¢axisLis cTOCO-
BHO 3ac00iB NMOKpaLLeHHs 30BHILHbOMO BUrAagy. binblwe TOro, peTesibHU Lo-
rnag 3a cob0r0 NOBMHEH NePeTBOPMTUCA Ha CTasly 3BUMUKY NIOAMHK 1i Nepenba-
yaTu nnaaHyBaHHS 1T 4iil, NOB’A3aHMNX i3 MiATPMMaHHAM 340POB’A Ta AOrNALOM
3a 30BHIWHICTIO (BI3UTK 4O NepykKaps i JaHTUCTA, BiABiLYBaHHS TPEHAXKEPHO-
ro 3any Towo). AK NiAKPecnoTb 3apyBbiXkHI IMigKMenKepy, AKLLO0 NpayiBHUK
CTEXWTb 32 CBOED 30BHILLHICTIO eMi304MYHO, TO Lie MMOBO/I HaBOAUTL Oro
KONEer Ha iYMKY Npo Te, Lo BiH MOXe TakK caMo eni3oAnYHO BUABNATU peTefib-
HIiCTb i B fiN0OBUX NUTaHHAX. HaBnaku, AKLLO NpauiBHUK 3aBXAWU Mae LOTNAHY-
TUiA BUrNag, To6TO WOro pyku, 3ybu, LWKipa Bif3HAYatOTbCA YACTOTOK i OXaii-
HICTIO, BiH aKypaTHO 3ayecaHulii i KpacMBO BAATHEHWIA, TO MOro 30BHILLHICTb
CBIUUTb NPO BMCOKY CaMOOLHKY Ta CrNpuse POPMYBaHHIO B OTOYYHOYEHHS
OYMKW NpO AOro npauesgaTHIcTb i HafiHICTb.

BaXnMBuM CKNagHNUKOM 30BHIWHLOT KYNbTYpU NHOAUHU € 3aCBOEHHS
mMucTeuTBa fobpe ogaratuce. Lie BUABNAETLCA Yepes TakKi BMiHHSA:



1) nigbvpat ofAr 3 ypaxyBaHHfM #Oro (yHKLiOHanbHOro npu3Ha-
YEHHS, L0 3yMOBJIIOE MOr0 JOPEUHICTb ANS MEBHOT CUTYaUl;

2) nig yac CknajeHHa aHcam6n0 0fAry He NOELHYBATWM B HbOMY ene-
MeHTW pi3HOro ctunto (y HepopMasnbHIA 06CTaHOBLI Le iHOAI AOMYCKAETh-
CA Yepes BiAHHA MoAW);

3) nmigbupatn KOMbOPOBY ramy 3 ypaxyBaHHAM YCiX feTaneil ogsry i
akcecyapis.

OCHOBO 04Ary Ans [iN0BUX YOJOBIKIB € KOCTIOM, WO BKKOYAE NigXKak
i 6ptOKU. YCi iHWI eneMeHTH ofAry i akcecyapy MaloTb 6yT rapMOHIAHUM
[IOMOBHEHHAM [0 HbOro. [iNoBuWiA 0AsAr XXIiHKM Tak0oX Mae BignosigaTu
CBOEMY MNpu3HayeHHO. OCHOBY rapfepoba cy4acHOT fifioBOT XIiHKM TaKOX
CK/laflatoTb [ifI0BI KOCTIOMM (KaKeT 3i ChifgHULE, 6pOKaMU YN CYKHELD).
OfHak, 3anexHo Bif cuTyauii, JonycTumo oparatu 6ny3y 3i cnigHuueto,
naeTeHy CyKHIO, AKemnep 3i cnigHuueto Towo. TpaguyiiHuMn Konbopamm
NS [iN0BOro OAAry BBaXKAKTbCA TEMHO-CWUHIA, TEMHO-CipWiA, YOPHUiA, Cu-
HbO-3e/1eHNiA, 6eXxeBwnid, CBITIO-Cipuid. MpaBUIbHO NigibpaHuii oaar [03BO-
NSie NpuxoBaTy Bagu Qirypu i nigkpecnntun i nepesaru.

AK BBXAlOTb NCUX0NOrK, 0C06a, KOTPa NparHe oTpumarty nigBULEHHA Ha
cnyx6i, Mae ogaraTncsa B TaKOMy CTWUAI, AKNA Byge AOpevyHuM Ans 6inbll BU-
COKOT nocagu. BoHW NOACHIOOTL, L0, NO-MepLue, Le AaE KePiBHULTBY 3Mory
HaOYHO YABUTWM CBOFO MIiA/NEr/IOr0 Ha Uil nocagi, a Mo-gpyre, HaBitOE Momy
OYMKY Mpo Te, WO NpayiBHWK, AKWIA AeMOHCTPY€E CBOIM BMTNSA40M BUCOKI cTa-
HOApTV 1 yBary [0 0fAry, aHanorivyHi AKOCTi BUABAATMME i B pO6OTI.

Kpim ogdAry, BaXXnuBMMuU efeMeHTamu iMigKy ¢axisus € Moro nocrasa
M xofa. Sk BXe 3a3Hayanocsi, npaBuibHa MocTaBa nepegbdavae, WO WK i
ronosa NpUpoAHO MPOAOBXYe Tyny6, nigbopigas Tpoxu nigHATE goropw,
XUBIT nigibpaHuii, pykn onyuwieHi B34oBX Tyny6a, nanbli poscnabneHi.
Taka mocTaBa CMrHani3ye OTOYEHHIO MPO BIAMIHHMIA (hi3NYHMIA CTaH o gun-
HW, MOro LinecnpaMoBaHiCTb. Xo0Aa Mae OyTu BifbHOK, ane 3i6paHo i
CMMBONI3yBaTU PilYYicTb i BNEBHEHICTb MIOANHN.

KpiMm 30BHIiWHbLOT NpnBabnmMBoCTi, HOPMYBaHHSA MO3UTUBHOIO IMiLXKY
NOAUHN nepeabayvae 3aCBOEHHSA HEK KyNbTypy MOB/EHHA. [JoTpMMaHHSA
(haxiBLemM HOPM YCHOrO Ii MMCEMHOr0 NiTepaTypHOro MOB/EHHSA, NpaBu/b-
He BMKOPUCTAHHA Pi3HOMaHITHUX 300paXkyBasibHUX 3aC06iB Y PIZHUX XUT-
TEBUX CUTyaLifX BiANOBIAHO 4O NOCTABNEHOT METU € BX/IMBUMMN NOKa3HU-
KaMu oro npoteciinHoro i KynbTYPHOIO PiBHIB.

AK yxe 3a3Havanocs, 6arato iHpopMmalii Npo NANHY MOXHa oTpUMa-
TU LWAAXOM BUBYEHHSA XapakKTepucTuK ii ronocy, KUl Hegapma HasuBalTb
«Apyrum o06amyuamM». onoc 34aTHMA MOBIZOMWUTM MapTHepPOBi MPO CTaH
3[0pOB’s, NOYYTTSA, NPOBIAHI PUCK XapaKTepy MOro HOCIA i HaBiTb MPO Oro
reorpadiyHe i couianbHe NOXO4XKEHHS.

Hepigko 3ycTpivyaloTbCa NOAN, Y AKUX ro10C abCOMOTHO HE rapMoH3ye
3 iHWKUMK efleMeHTammn TXHbOro iMifXy. Hanpuknaj, BUCOKa NMOBHA XiHKa,
fKa Mae TOHKWIA AUTAYMIA rOfocC, Mif Yac nepLuoi 3ycTpidi BUK/IMKAE NeBHe

34MBYBaHHA. Ane 3a [OMOMOroK BWKOHAHHS cneuiasbHUX BMpaB rosoc
MO>XXHa MEeBHUM YMHOM 3MIHUTW: PO3WMPUTK fiana3oH, NOKpaWnUT Temop,
NiABULWLUTK AOFO BUTPMBANICTb TOLLO.

Ha cdopmyBaHHA OYMKMW MpoO MIIOAUHY BMNAUBAE TAKOX TeMmn 1T MOB/EH-
Hsl, AKWIA, Y CBOIO Yepry, CYTTEBO 3aNeXUTb Bif po3cTaBnsHHA nays. lpa-
BU/MIbHO 3p0o6neHi maysu, 3 ogHoro 60Ky, cBigyaTb Npo cBo6ogy I camo-
CTIHICTb MWCMEHHA 0CO6W, BIAYYTTS HEW KOMGOPTHOCTI nig uac
KOMYHiKaTUBHOT B3aEMOJii, a 3 4pyroro 60Ky — AeMOHCTPYOTb nosary fjo
CNiBPO3MOBHWKIB, AKi OTPUMYIOTb MOX/MBICTb Mif 4Yac nays BUCNOBUTHU
CBOT MOrnAAu CTOCOBHO MEBHOI0 NMUTaHHA.

IMifK NIOAMHW NIABULLYETLCS 1 38 paXyYHOK YiTKOCTI Ta ACHOCTI i MOB-
NeHHsA. AfKe HeyiTKe BMMOBMAHHSA CMiB CMPUAMAETLCA OTOYEHHAM SK CUT-
Ha/i npo Ti NPUXOBAHICTb i HewmpicTb. A CTUNb MOBJIEHHS, B IKOMY 3BY-
yaTb 3HEB@K/MBI HOTKW, CBIigYUTb NpO Big4yTTs 0CO60K BNAcHOT
3BEPXHOCTI, a TaK0X Mpo BiACYTHICTb Yy Hel 3auikaBneHOCTi B cnpasi. Tomy
NOCTifiHe KOHTPOJIOBAHHSA MNPaBWIbLHOIO BUMOB/SHHA CAiB € HeOo6XiAHOH0
YMOBOIO /18 TOr0, W06 NogMHa BUKAMKana cumnarito i nosary.

CyTTeBWIA NAMB Ha CTBOPEHHS iMifXXy MatoTb Taki BMacTUBOCTI MOAu-
HW, K epyAoOBaHICTb, KOMYHIKabenbHICTb, PO3YMIHHS MCUXONOrii nogen, a
TaKOX AOTPUMAHHA MpaBui eTUKETY. Tak, BaXX/IMBOK BUMOIOK A0 KOXXHO-
ro npayiBHUKAa € 3BEPTaHHS 4O IHLWOT NKANHN Ha iM’S /i N0 6aTbKoBi. AK
nigkpecniosas [l. KapHeri, 3By4aHHs BAacHOr0 iMeHi CNpUiAMaeTbCa Noan-
HOI K HalnpuemHiwa menogis [32].

Po3nopafKeHHA Kpalle BWUCNOBMOBaTU Yy Qopmi npoxaHHA. Hanpu-
Knag: «A npowy Bac nigrotysatu go 3asTpa...». X04 y Takomy pasi nigne-
rnin gobpe posymie, WO Hacnpasfi MOMy BigAaHO MEBHUIA Hakas, KW
Tpeba BUKOHYyBaTW, (DOPMYJIOBAHHA UbOro Hakasy y BWUINAAI NMPOXaHHS
CNPMIAMAETbCA HUM SIK BUPAXXEHHA nosaru it 4oBipu.

e 6inbw BBIYAMBMM 3aC060M nepefaHHsA PO3MOPAMAKEHHS € BUKOPUC-
TaHHA 3anuTanbHoi hopmu. Hanpuknag: «LllaHoBHMiA Bacunio Metposuuy!
Uun 3mornm 6 Bu 3pobutn uto poboTy [0 cepean?» HagaBaHHA nignernomy
npaea BUBGOPY CTUMY/IOE CTBOPEHHS B OpraHisauii aTMoctepn napTHepcT-
Ba Ta B3aEMOPO3YMIiHHA.

EekTUBHMM MpUOMOM ANA MOKPaLLeHHs BAACHOMO iMifXy KepiBHMKA
€ TaKOX YCHC (hOpPMY/HOBaHHS HakasiB 6e3 BMKOPWUCTaHHA 0CO060BMX 3a-
MEHHMKIB Ha 3pa3ok «H xouy...», «MeHi BaXnuBo...», W06 y cnisnpawi-
BHUKIB He CKNafanocs BPaXKEHHS, WO BOHW MNpaulorTb A4 3a0BOSIEHHSA
BNacHUX NoTpeb TXHbOro weda. AgKe HacnpaBgi MAeTbCA NPO KOAEKTUBHE
pO3B’A3aHHA MOCTaBNeHUX nepes (ipMoK 3aBfAaHb.

OTxXe, poboTa /IOAUMHW HAJ YOOCKOHANEHHAM  BflaCHOTO  iMigKy
060B’A3KOBO Ma€ BK/OYATU CUCTEMHY POGOTY LOAO MOAANLLIOIO 3aCBOEHHSA
KYNbTypW MOBJIEHHS. BaxnuBo nam’aTatu, L0 LEMOHCTPYBAHHA JIEKCUYHOTO
6araTcTsa, JOTPMMaHHA ICHYKOUMX NpaBWa NOBELIHKM 1 MOBIEHHEBOTO TUKe-
TY € B&XX/IMBOK 03HAKOK PecrnekTabenbHOCTI M BUXOBAHOCTI NHOAWHN.



Y po60Ty Hag iMigkeM Mae TakoXX 000B’AKOBO BXOAWTW OBOMOIHHSA
MUCTELTBOM camomnpe3eHTauii, TO6TO BMiHHAM camonogadi. Y HayKoBMUX
npausax BU3HavyaeTbCAa, WO camornpeseHTalis — ue Te, AK noauHa cebe no-
[A€; Le KepyBaHHS BPaXXEHHSIM, SIKe BOHA CMpaB/sie Ha IHWUX NIO4eR; ue
nosefjiHka ocoby 3 MeTOK AeMOHCTpauil iHWKUM NM4SM BAacHOT No3uuil,
XapakTepy, 3HaHb, YMiHb TOLO.

CamonpeseHTauisi (eKkBiBa/IEHT aMepUKaHCbLKOro Mno-
HATTA «OLUMN preseniaiion» — npe3eHTauis cebe) — ue
BepbasibHa 11 HeBepbasibHa AeMOHCTpaUis BAacHoO! nep-
COHW B CUCTEMIi 30BHILLIHIX KOMYHiKaLLiiA.

(0/10BHOKD METOK «LWTYYHOI Npe3eHTalii» € 3aBOOBaHHA iHAMBIAYY-
MOM NOANBHOCTI 40 BNACHOT NEpCcoHM 3 60Ky pedpepeHTHO 3HauyLw,ol Ans
HbOro rpynu ntogeii. IcHye 6arato pisHMX cnoco6iB camonpeseHTauii, ane
NMCUXOMOrN PEKOMEHAYIOTh Y 6yAb-AKOMY pasi SOTPUMYBATUCH Takoro asn-
ropuTmy;

1. 3gilicCHeHHA MonepeaHbLOro aHanisy rpynu maibyTHIX CniBpO3MOB-
HUKIB UM ayauTopIi, Ha AKy Byde cnpamMoBaHWiA NpoLec camonogadi.

2. MobypoBa cTpaTerii BepbasbHOro Ta HeBepbanbHOro BUAB/EHHS
B/1aCHOT 0COBGMCTOCTI BiANOBIAHO A0 KOHKPETHOro Micusd camornpeseHTauii
 yacoBMX TepMiHIB Ti peanizauyii.

3. KoHTpOnb i KOpMryBaHHA BAacHWX Al Bi4NOBIgHO L0 cMTYyauil.

4. Peanisauis «npupogHOT camonpeseHTalii» no3a KOHTEKCTOM «LUTYYHOI».

[ns monogmx haxiBLiB BaXIMBUM eTanoMm Yy iXHili Kap’epi € MPOXOLXKEHHS
cnisbecign 3 NOTeHUiHMM npauefaBleM, fKa € 060B’A3KOBUM CKMafHUKOM
BMMNaAKOM MeperoBopis i 3BM4aiiHO nepegbavae NPOBEAEHHS KaHAuAaTaMu ca-
monpeseHTauin. Ans Toro, Wo6 cnisbeciga npoiwna Ans KaHauaaTa ycnilwHo,
thaxisui (P. Bepaepbep, €. Muxaiinosa [17; 52] Ta iH.) peKOMeHAYI0Tb:

1. 3ibpaTu Npo KOMNaHilo, B AKili BiH X04e npauytoBaTtn, skomora 6i-
Nble iHdopMauii, a NoTiM YiTKO chopmynoBaTu ana cebe, AKY KOPUCTb
BiH MOXe 11 NpuHecTN.

2. MigrotyBatn pe3loMe, peKoMeHAauiHi nncTu, Komii guniomis fi-
LIeH3I Ta IHWMWX AOKYMEHTIB, AKi MiATBEpLKYHOTb MOro Keanidikayito.

3. byTu rotoBMM HasBaTu npi3BuLa Ta TeneoHU ocib, AKi peKoMeH-
fyBanu ihoro, nonepeaHbO Y3roAuWBLUMN Lie MUTAHHSA 3 HUMMW.

4. [isHaTnca nNpo TOYHe Micle po3TallyBaHHA (ipMu i po3paxyBaTtu
yac Ha fopory, wob He 3ami3HMTUCA Ha cniB6ecigy.

5. CknacTu CrnmucoK iMOBIPHWX 3anuTaHb i PeTenbHO BignpauroBatu
BIANOBIAI Ha HUX.

6. igrotyeaTu BNacHi 3anMTaHHA.

7. MigrotysaTtu BiAMoBifAb HAa 3aNUTaHHA NPo G6aXkaHy 3apobiTHY NNaTHHO.

8. Migibpatn ogdAr, KMl BignoBigae imMimKy GipmMu, a TakoXX npogyma-
TW iHWIi €NEMEHTMN CBOET 30BHILLHOCTI;

9. Mpoaymatu CBOK MOBEIHKY.

MpoBeaeHHA Takol nonepefHbOT Po6OTU JacTb 3MOry KaHAMAATOBI Ha
cnisbecifi nosuuioHyBatu cebe B o4vax il opraHisaTopis fK rigHoro npeTte-
HEeHTa Ha 3anpornoHoBaHy rnocagy. BaXnueo TakoX nam’ataTu, W0 nepLue
BPaXeHHA MNpo KaHAuAaTa CKNafaeTbCAd MPOTAroM nepwmx 3-4 XBWUWH,
pewTy Yacy iHTepB’loep 3BUYaliHO MPUCBAYYE TOMY, W06 MepekoHaTUCs B
oro mpaBWnbLHOCTI. TOMy, 3 OAHOTrO 60Ky, NMOBeAdiHKa KaHAMgaTa Mae 6yTu
CMOKIAHOK 11 YNEeBHEHOO, a 3 LpYroro — BiH Mae fo6pe NpogymaTu KOXHe
CBOE C/I0BO, MiMiKY, XXEeCTU TOLLO.

Mig yac NpoxofKeHHs cnisbecign AOUINbHO TaKoX BpaxyBaTu Taki no-
pagu iMigxmelikepis:

1. lMpuemHe BpaXeHHA MPO KaHAWAaTa CNpaBfse NpaBWibHWUIA BUOGIP
fiecniB. Tak, peanbHi pe3ynbTati NiATBEPMXKYIOTb TaKi Cf10Ba, AK BUKOHAB,
3pobus, iHiLilOBaB, OTpuMaB Towo. Taki cnosa, AK npayoBas, Bignosigas,
6paByyacTb i Nof. Aal0Tb YABMEHHS MepeBaXKHO Npo (YHKUIT, AKi BUKOHY-
BaB (paxiBellb, & He NP0 NOro JOCATHEHHS.

2. [leMOHCTpYyBaTV HasBHICTb BHYTPILIHLOIO SIOKYCY KOHTPOMO, TO6TO
rOTOBHIiCTb 6paTy BiANOBIJaNbHICTbL 3@ CBOT AiT Ta IXHI Hacnigku.

3. CTexmTun 3a CBOEH MOCTaBOK, AKa AEMOHCTPYEI BNEBHEHICTb y CO6I
Ta npavesfaTHicTb.

4. Bitaouucb, 060B’A3K0BO AMBUTUCH B OYi CMiBPO3MOBHMKOBI.

BaxknMBo nam’aTaTu, WO B peasbHOMY XUTTi pe3ynbtatn cnisbecigm
3anexartb HaBiTb He CTifIbKW Bif MPOAEMOHCTPOBAHOr0O PiBHA MpoeciiHOoi
NiAroTOBKW, CTifIbKW Bif TOro, fike CY6’€KTVBHE BPaXKEHHA NpeTeHAeHT
CnpaBMB Ha CBOTX CMiBPO3MOBHMKIB. AK CBIiAYMTb MpaKTUKa, HalivacTilu-
MW NpUYMHaAMW AN BiAMOBU NpeTeHAeHTaM € Taki:

1)«KantorigHnidi 30BHILLHIA BUrNag»;

2)«MaHepu BCE3HaKU»»;

3)«Mano 3HaHb 3a crewianbHICTION.

3po3yMino, Wo B KOXHIl cniBbecigi € CBOT HKIOAHCK, YTIM YCi BOHU MatoThb i
6araTo criNbHUX MOMEHTIB. AZPKe KOXeH KepiBHUK X0ye npautoBaTu 3 nigner-
UM, SIKWIA HE NULLIE Mae BUCOKY KBaslihikaLito, ane € NOpPsSAHON, EHEpriiHO
JIOAMHOK, KOTPa 3MOXKe TijHO penpe3eHTyBaTy MOro opraHisauito.

3.7. BukopucTtaHHsA 3aco6iB MOBJIEHHEBOI KyJIbTypU
4Onsa opradisauii PK-akuini

YcniwHicTb PYHKLiOHYBaHHA Oy/Ab-AKOT (hipMK 3HAYHOK MIpOKO 3ane-
XWUTb BIf Micuf, AKe BOHa MOCigae Ha Ainosiin apeHi. OgHWM i3 3acob6is
CTBOPEHHA MO3UTMBHOIO iMigKy opraHisayii € po3pobneHHsd i Bnposa-
[KEHHSI B XXMTTA cucTemMu nabnik puneiwHs (PK), sika cnpsmoBaHa Ha
BCTAHOB/IEHHA 3B’A3KIB i3 FPOMajACLKICTIO Ta nepefbayae 34iiCHEHHS bGara-
TOPa30BOi AiANLHOCTI 3 METOK POPMYBAHHA B AiN0OBUX NAapTHEPIB i CNOXMW-
BayiB JOBIpU A0 opraHisayii Ta ii ToBapy. P0O3pi3HAOYN MapKeTUHT i nabnik



pUNenLWwH3, BigOMMIA 3apybikHMIA (haxiBeub y unx ranysax &. 3eitens Big-
3HAUMB: AKWO MaPKETUHI «Mnpofae» SAKWACb NPOAYKT opraHisauii, To PK
«MNpojae» camy opraHisauito.

Mabnik puneiiwH3 (pub/ic reiaiion (PK) — 3B'A3kM i3
rpoOMaACbKIiCTIO) — YMpPaB/iHCbKI A4, i1 3i BCTAHOBNEHHSA 1
nigTPYMaHHA B3aEMOBUTOHUX BIOHOCUH MK OpraHisavi-
€10 | IPOMaACHKICTIO, Bif, HACTPOIB i MiPKyBaHb SAKOT3ase-
XXUTb YCMIiX YK HEeYCMiX LLiET opraHisadlji.

AK CBIUMTb NPaKTUKa, LiANbHICTL Y cepi No6yA0BU 3B’A3KIB i3 rPOMaACh-
KICTIO € BaXIMBMM CKNaJHWKOM 1X CTpaTerii po3BUTKYy, 3ac060M Mobinizauii
BHYTPILLHIX pe3epBiB i peanisauii BAacHMX MoxmsocTeid. CyuyacHa KoHLenuis
PK. nonsrae B NOWMWPEHHI NpaBAMBOi iH(OpMaLLT Npo AisnbHICTL dipMK, Hana-
rofp>KyBaHHi B3aEMOZii Ta B3aEMOPO3YMiHHSA MiX HElO i rpoMajCchbKicTo. MpakTu-
YHI acnekTW KoHuenuii 3B’A3KiB i3 rpomagcbkicTio axisui (1. 4. Aopori,
. Moyenuos, I. CuHseBa [27; 57; 65; 78]) noginaoTb Ha Tpu rpynu. Mepa 3
HWUX BK/IKOYA€E aKTUBHI AiT 3 MeTOL0 3a6e3neveHHs 06PO3NUNNBOTO CTaBNEHHSA [0
thipmm 3 BOKY rpomMajcbKOCTi, (DOPMYBaHHS MO3UTUBHOI OLIHKWU pe3y/nbTaTiB 1i
npodeciinHol gianbHOCTI. [lpyra rpyna acnekTiB nepegbayae opraHisalito 3ycunb
Ana 36epexeHHs penyTauil ipMu 3a paxyHOK CpUATANBOrO BHYTPILLIHLOIO Mi-
KpoK/iiMaTy B TPYZOBOMY KONEKTWBI, AOTPUMAHHA NpauiBHUKaMK TigHOro ctu-
N0 NOBELiHKK, BiAMOBY Bifl TUX HANPAMIB Yy PO6OTi, AKi MOXYTb 3aBAaTH LLUKOAM
crnoXumsayam. TpeTa rpyna acnekTiB npakTuyHoi peanisayii PK. 3opieHTOBaHa Ha
BMKOPWUCTaHHA TakUX JOPM i METOZIB MCUXONOrivHOT B3aEMOZIT BCepeauHi gip-
MW 14 3a T MeXamu, sKi 4alTb 3MOry BUXOBYBaTU B KOXXHOMY i NpeAcTaBHUKOBI
MOYyTTS KOPNOpaTMBHOT COLia/lbHOT BigMOBIAaIbHOCTI, FOPAOCTI i1 3aLikaBeHo-
CTi He TiNbKK B pe3ynbTaTax CBOEI NpaLi, ane i y 1i KOPUCTi 4na cycninbCTBa.

3apy6ixHi (paxiBui BUAINUAM Taki OCHOBHI MpuUHUMNK, fKi Tpeba Bpa-
XO0BYBaTK Mifg yac opraHisayii PK-kamnaHii:

* LUMPOKE BMKOPWCTaHHSA HaliOHa/bHOT Ta IHLWOT eMOLiiiHO 3abapBneHol
CUMBO/IKM, 3aCTOCYBaHHA NPOAYMaHWX NO3YHIIB, AKi IErKo 3anam’dararTy;

* BUMEPEI)KEHHS OMOHEHTIB B IHTEPNpPeTyBaHHI NOfilA, CBOEYAcHa op-
raHisayis fgi, KOTpi 34iACHIOTb EMOLIAHWIA BAAUB Ha Ny6/iKy;

* MOCTIAHWUA | 6e3nepepBHUI BMAMB Ha AYMKY FpomajcbKocTi 3a Ao-
MOMOIO BCiX MOX/IMBUX KOHTaKTHWU KaHanis;

e 3abe3nevyeHHs BIgKPMTOI i YeCHOI iH(hopmaLii npo cTaH cnpas dipmu;

e CMNMpaHHS Ha O06’€KTMBHI 3aKOHOMIPHOCTI MacoBOi CBIJOMOCTI Ta
CTOCYHKW MDD NOJbMMU;

e rosara iHAMBILYaNnbHOCTI, OpiEHTALiA Ha NIOAUHY Ta 1T TBOPYI MOX-
NNBOCTI.

CTBOPEHHS NO3UTUBHOIO IMigKY PipMUK € LiNICHOI CUCTEMOIO i, AKi
Tpeba 3gilicHI0OBaTK B TaKiii NOCNIAOBHOCTI:

1 AHani3 30BHIlIHLOTO CepefoBuiLa. VIoro NpoBefeHHs CMpAMOBaHO

Ha BMU3HAUYEHHA iHTepeciB CMOXWBAYiB, LiNOBUX MapTHepiB, rpoMafCbKux

iHTepeciB, AKi YacTKOBO BifobpaxalTbca B 3acobax MacoBol iHopMaLii Ta
iHWNX chepax.

2. AHani3 3B’A3KiB opraHi3ayii i3 30BHIiWHIM cepefoBullem. Mig yvac
3[iiCHEHHA TaKOro aHanisy BaX/IMBO BCTAHOBWUTW, HACKiNbKM eDEKTUBHOKO
€ icHytoua nonituka qipmu B ranysi PK, Hackinbku BoHa gudepeHLiioBaHo
BPaxoBYe iHTEpPecKH pisHUX rpyn CroXxmusayis TOLO.

3. BusBneHHs npobnem i3arpos Ans AisnbHOCTI opraHisauii. BussneHHs
iCHYIOUOT Npo6eMy NoYMHaEeTbCS 3 1T ifeHTudikayii, TO6TO hopMyOBaHHS

i cyTHOCTI y cnosecHili topmi. BusHayeHHs Li€i npobnemu nepegbavae

)

OMUC TaKMX XapaKTepuCTUK HasBHOI CMTyaLii: [e came, KO/IM N YOMY BOHa
BMHWKNA, KOr0 BOHa CTOCYETbCH, a TAKOX YoMy LA npobnema XBUIOE Tpo-
MagcbKicTb. [MoTiM nepegbavaeTbCsi NPOBefEHHA CUTYaUiliHOTO aHanisy,
AKWUIA CNPAMOBaHWIA Ha BCTAHOBMEHHS BHYTPILIHIX i 30BHILIHIX YNHHWKIB BU-
HUKHEHHA npob6nemu. AK NpUKNag, MOXHa 3a3Ha4yuTK, WO A0 BHYTPIWHIX
YMHHUWKIB HanexaTb KOHKPETHI nocajoBi 0cobu, NpuUYeTHi A0 BUHWUKHEHHSA
oKpecneHoT npobneMu, a 40 30BHIWHIX — fAaHi Npo Te, AKy came iHdopma-
Lito Npo Ut npobnemMy BMKOPMCTOBYIOTH 3MI i kMM umHoM. [Micna 3giic-
HEHHs TaKoro aHanisy Bif0yBa€TbCs PO3pP0o6MeHHA i1 peanizauis nporpamu i
po3B’A3aHHA. 3p03yMino, W0 34iACHEHHA OpraHisauielo NpogyMaHoi, cucTe-
MHOT /A LinecnpsiMoBaHOT NONITUKM BCTAHOB/IEHHSA 3B’A3KIB i3 FPOMafCbKICTHO
Jonomarae 3ano6irT cepinosHNX ycknafgHeHb Y 11 po6oTi.

4. ®opmyBaHHA HOBOT MOMITUKM 3B’A3KIB i3 rPOMAACLKICTIO. Taka rno-
NiTUKa, WO (hOPMYETLCA Ha MiACTaBi BU3HAUYEHHA iCHYHOUMUX 3arpos3 and gy-
HKLIOHYBaHHS (hipMW, Ma€ OpIEHTYBaTMCH Ha AOCATHeHHsA 1T uineid i 3a-
BAAHb Y 30BHIlLHbOMY CepefoBUMLLi, a TakoX MepeabdavyaTtv NPOBefEHHS
MOHITOPUHIY AOr0 CTaHy.

5. ®opmyBaHHA HOBMX abo NiATPUMKA HAABHUX BiJHOCUH MiX opraHi-
3auieto i 11 30BHIWHIM Ta BHYTPIWHIM cepegoBuwiemM. lgeTbecs npo 3abes-
MeYeHHA LiNecnpsMOBaHOro BMJIMBY Ha HaBKOAWULLHE CepefoBuLLe 3a [O-
NMOMOTrOK BUKOPUCTAHHA Pi3HUX CTPYKTYPHUX 3aC06iB (CTBOPEHUX Y ipMi
OpraHiB 4u LEeHTPIB 3B’A3KIB i3 HABKOMIULIHIM cepefoBuULLEM TOLLO), YNpaB-
NiIHCbKUX MpoueciB (nnaHyBaHHA PO3BUTKY 30BHILLIHIX BigHOCWUH i Moa.),
Mpo CWUCTEMY KOMYHiKayid (yCi KOMMOHEHTU IHCTPYMEHTapil0 B3aEMO-
3B’A3KY i3 30BHILLUHIM cepefoBuLLeM), pipMOBY NOBeLiHKY (LOAEHHE BNpPO-
Ba[P>KEHHS MEBHMX COLiaNbHO 3HAYYLMX eTafoHiB npodeciiHOT noBegiHKN)
Ta (ipmoBuiA gusaitH (hipmoBi 1 ToBapHi 3Haku, DipMOBMIA 0fAr TOLO), a
TaKoX 3a6e3neyveHHs eeKTUBHOIO YNpas/iHHA BAaCHUM MEPCOHANOM.

Y BignosigHii nitepatypi (I. AnbowwuHa, B. Koponbko, T. JlebegeBa,
I. Cunsea, ®. Xminb [6; 36; 43; 78; 81; 88] Ta iH.) onucyroTbCA pisHi 3a-
cobn i TexHonorii npoefeHHa PK-TexHosnoriin. HaivacTiwe BMKOPUCTO-
BYIOTb TaKi 3 HUX:

1) HaAiNeHHs HOBUM 3MICTOM UM (PYHKLiAMYU BiJOMUX peyei;

2) 3anpolUeHHA Ha NeBHi 3axofun opraHisauii ecTpagHoT 3ipKM UM iHWOT
BigomoT ny6nivyHoT ocobu;



3) nmowmnpeHHs ToBapy B Konax, siki CyTTEBO BM/IMBAKOTh Ha (hOPMYBaH-
HA MOAMW;

4) po3noBCHOXEHHSA 3pa3KiB NPOAYKLIT HA ypOUMCTUX 3axofax;

5) po3gaBaHHSA Ha ByNMUAX peKnaMHUX matepianis;

6) iHiYitoBaHHA MO3UTUBHMX 3a 3MICTOM Ny6niKauiin y KonoHui «Mnait-
KW» MiCLeBOT raseTu;

7) iHigitoBaHHA nosBu y 3MI ny6nikauil 3 po3kpuTTAM Mepesar npo-
DYKUIT pipmu;

8) opraHisayisa aHaniTUYHOro 3acifaHHs 3 06roBOPEHHAM cTpaterii i
TaKTMKN poboTKU opraHisauii i3 3a6e3neyeHHAM 3anfaHOBaAHOro0 Po3rosocy
iH(popmaLii npo 1oro 3micT;

9) npeseHTaLis HOBOro ToBapy npayisHUKaMm 3MI Ta xypHanicTam;

10) opraHi3auis CBATKOBOro 3axofy, NPUYpPOYEHOT0 40 AKOICh BaXK/MBOT
4na ipMy gaTy 3a y4yacTio BigoMux ny6niyHux nogen;

11) opraHisauis aHOHIMHOro BWTOKY iH(hopmaLii 3 METOH 3BEPHEHHS
yBaru Ha cnabki CTOPOHW KOHKYPEHTIB;

12) npoBefeHHA eKCKypcili gnsa npayiBHukis 3MI;

13) npoBefeHHA Npec-KOHgepeHLii 3 NpeseHTaLier0 HOBOT NPOAYKLIT ipmu;

14) onuTyBaHHS CMOXWMBayiB 3 ONMy6NiKyBaHHSM ROro pesynbTaTiB Yy Npeci;

15) CUCTEMHE MOJaHHA iH(opMaLii Npo AiANbHICTL PipMK opraHisaui-

AM, fKi 3aiiMatoTbes iH(OopMaLiiHUM cepBicOM.

OcKiflbKn opraHisayisi B3aeM03B’A3KiB (ipMu 3 rpomMajchbKicTiO 3fiic-
HIOETLCH 3a LOMOMOrOK pi3HMUX 3ac06iB AiNOBOT KOMYHIiKaLil, fesKi HayKO-
BUi B3arani BM3Ha4yawTb PK. AK cucCTeMy CKNagHOro pisHoBMAy AinoBoro
CNIiNKYBaHHA, MepeKOHaHHA, MUCTELTBa BCTAHOB/IEHHA HanNpsAMiB KOMep-
WiHOT fisnbHOCTI. FpaMOTHE BUKOPUCTAHHS MeTOAIB 4iN0BOro ChinKyBaH-
HA 3 ypaxyBaHHAM HOPM MOB/IEHHEBOT KyNbTypWU i MPaKTUUYHOrO [0CBigYy
fo3Bonsie axisuam PK. BUpiWyBaTy Taki 3aBaHHA:

* BCTAHOB/OBATW KOPWUCHI KOHTAKTU 3 rPOMajCLKICTIO, opraHaMu Bna-
41, aKuioHepamu, cnoXusavyamu, BUTiAHUMK iHBECTOpaMM Ta mocTavalib-
HMKaMMn 3 METOK POPMYBaHHSA MO3UTUBHOIO CTaBMEHHA 4O PO6OTH ipMmu;

* CTBOPHOBATM CNPUATANBI YMOBU A/1A YCMILIHOIO NPOCYBaHHA TOBapiB
i NOCNYr Ha PUHKY 33 YMOBU MiHIMi3aLil CyKYNHUX BUTPAT i PUHKOBOT KOH-
KYpeHLUiT;

e nonynapusosyBaTu Qipmy, Ti KOMepuiliHy AisnbHICTL Yepe3 npose-
[eHHs BIAMOBIgHMX 3ax0fiB (4iN0BUX 3ycTpiyeid, AHIB BIAKPUTMX ABEpEN,
npe3seHTauiin TOWO).

Y npakTuyi opradisauii PK-akyiii TpaguuiiHO BMKOPUCTOBYHOTH Taki
thopMu LiN0OBOro CNifKyBaHHA:

e OpUGIHr — KOpPOTKa, CTUCNA B Yaci IHCTPYKTUBHA 3YCTPiy KepiBHUL-
TBa OpraHisauii 3 XXypHanictamu i3 3anpoLleHHAM MpeACcTaBHUKIB OpraHis
Lep>XaBHOT BNagm, AKa Mae NOBiJOMHUIA XapakTep;

* MOTOYHUI MPMIAOM — Mae 3a MeTy MPOBEAEHHS LW OAEeHHOT po6oTn 3
KNnieHTamu;

* NPeACTaBHULbLKMA MNPUIAOM — TMPUCBAYYETLCA MEBHUM BAX/IMBUM
fatam ans ¢ipMu; Hanbinblw BaXKIMBI 3 HUX BigbyBalOTbCA 3 LOTPUMAHHS
HOPM AMNAOMATUYHOIO NPOTOKONY A eTUKETY;

* Mpe3eHTaLifs — pi3HOBWUA NPUIiOMY, Ha AKOMY BifbyBaeTbCcs npea-
CTaB/IEHHS WMPOKIA ayauTopii qipMym 4m HOBOT MPOAYKLUiT BXe BigomMoi
thipmu;

» [eHb BIAKPUTMX ABepel — 3axif, AKWii opraHisyeTbca 3 MeTOK 03Ha-

MoMMeHHs BCiX Baxalounx 3 AifnbHICTIO opraHisauii, ii nnaHaMmy, a Takox
414 BignoBigel Ha 3anWTaHHA, WO BUHUKAN B rocTei;
e KPYrauin cTin — ofgHa 3 hopM 06roBopeHHs igei, nmpobnemu; mae

3HaYeHHA 419 WUPOKUX KiB rPOMaACbKOCTI; y4aCHUKaAMMW KPYrnoro cTtony €
aBTOPUTETHI MpeACcTaBHUKU Hayku, Bi3Hecy, cycninbHWUX i ep>KaBHUX Op-
raHisauif;

* Mnpec-KOH(hepeHLis — 3BUYAHO OPraHi3oBYETbCA ANA 3’iCYBaHHA
CyMnepeuMBMX MUTaHb i3 TPOMALCHKICTIO 3 METOK NpPMBEPTaHHA Ti yBaru
[l0 AKOTCb akTyanbHoI npobnemu [78].

BukopucTaHHS BuULLeHa3BaHUX (POpM [AiN0BOro CnifikysaHHA 6yfe yc-
NilWHMM we B TOMY pasi, Konu opraHizatopu PK-akuiii, 3 0gHOro 60Ky,
LOTPUMYBATUMYTbCA 3araibHUX HOPM MOBJIEHHEBOI KY/NbTypW, a 3 ApYyroro
— OyayTb MakCcMManbHO BpaxoByBaTW cneuuivyHe NpU3HayYeHHA LMX 3a-
xofiB. Cnif Takox nam’aTaTu, L0 Ha TaKMX 3axofax nif vac CrifikyBaHHA
i3 npayiBHMKamn 3MI He MOXHa He[OOLiHIOBaTK TX 3arasbHy epyauLito.
OcKiflbkn feaki 3 HUX gobpe po3bupatoTbCs B CrelianbHUX NUTaHHAX 6i3-
Hecy, BOHW MOXYTb CTaBUTU CMIBPO3MOBHMWKY 3anuTaHHSA, fAKi, HA NepLumnii
nornsg, MoXyTb 34aTUCA HaBiTb NpPUMITUBHMMMK. OAHaK 3a Uielo Maiixe
OUTAYOI0 HAIBHICTIO MOXE MNPUXOBYBaTUCA TFOCTPUIA PO3yM, AKUIA [03BO-
NINTb XYPHANICTOBI Mi3Hille NOCTaBUTU CKNafHe i HABIiTb XXOPCTKE NMUTAHHSA
CTOCOBHO TUX peyeli, B AKUX BIH CaM MOXe 6YTW He KOMNEeTeHTHUM. FAKLL0
npeAcTaBHUK (hipMy fo6pe He NigroTyBaBca BiAMOBIAATU Ha 3aMUTaHHA Ta-
KOro mnaHy, BiH MOXe OMUHUTUCA B AOCWUTb HEMPUEMHIN Ana cebe cuTya-
uii. Cnij TakoX HamaraTucsi KOXKHY CBOHK BiAMnoBifb 3p06UTU MpPOCTOH W
LOCTYMHOK AN KOXHOT NI0AWHN, 60 iHaKWwe BOHA MOXe BYTW Henpasuib-
HO BUT/IyMayeHa ayauTopiElo.

MpakTnkym

1 [na opranisauii ginosoi rpu rpyna opmyntoe nesHy npobnemy Ana ginosmx

neperosopiB. MoTiM CTyaeHTU po36uBalOTbCA Ha ABi Nigrpynn — «AinoBi genera-
LiT», KOXXHa 3 SIKUX (GopMyntoe CBOT mMpono3muyii Woa0 po3B’A3aHHS BU3HAYEHOT
npo6nemun 3 ypaxyBaHHSIM iHTepeciB CBOET «dipMmu». Mig yac «npoBeAeHHsA nepero-
BOpiB» MPeACTaBHWKN fenerayin, NepeKoHY4YM NapTHEPiB Yy MpPaBUbHOCTI CBOEN
nosuuii Ta il BUFiAHOCTI ANS NPOTWUNEXHOT CTOPOHW, HamaralwTbCAa 3HANTU BUPpI-
WeHHA npobnemu, Ake 6yae BNalWTOBYBaTU NpauiBHMUKIB 060X dipm.



2. CTyjeHTaM MNPOMOHYETbCA 06paTu AKYCb aKTyafibHY A1 HWUX [iN0BY Npo-
6nemy, a noTiMm opraHidyBaTu Ti KONeKTMBHe 06roOBOPEHHA 3 AOTPUMAHHAM HOPM
pinosoro eTukety. Micna o6roBopeHHA NigbuBaldTbCA KOMEKTUBHI MIACYMKW, Ha-
CKIiNbKW yCNIilWHO BAaN0CA BUKOHATW 3aBAaHHSA.

3. «[lobpoBoneub» cifae Ha CTifeLb Nepes ayAuTopIEto, a pellTa CTYAEHTIB YeCHO i
BifBEPTO po3noBifae oMy, WO BOHU NPO HbOFO AYyMaroThb, AKi AOro AKOCTI iM nogoba-
H0TbCA, a fAKi, HaBNakuW, He No06alThCA, AKi 3MiHU B 30BHILLIHOCTI YM NoBefiHLi 6ynun 6
[ONS HbOTO AouinbHi. MoTiM Ueid «406poBoneLb» SiNUTLCA CBOIMU BPaXXEHHAMM Bif oui-
HKW Oro AKOCTeN, NOSACHIOE, 3 AKUMU 3 HUX BiH NOrOAXKYETbCS, & 3 AKUMU — Hi.

4. T'pyna obupae fekinbka CTyfeHTiB, aKi 6yAyTb «opraHizatopamu» cnisbecigm
Ans npuitomy Ha poboTy. PewTa CTYfjeHTIB N0 Yep3i «6paTume yyacTb» y cniBbecigi.
MoTim opraHi3oBYETbCA KONEKTUBHE 06rOBOPEHHA 3a TaKUMWU NUTaHHAMMK: Yu Bhopa-
nncs 3i CBOIM 3aBAaHHSIM «opraHizatopu» cniBbecign? XTo 3i CTYAEHTIB — «KaHAu-
faTiB Ha nocagy» — 6yB Haib6inblW MepeKOHNMBUM? FAKi AiT y4aCHMKIB Haibinbwe
cnogo6anucs i yomy? 3 AKMUMM AiIsMWU He MOXKHa NOroANTUCA 1 YOMY?

5. CTyfeHTCbKa rpyna noginferbca Ha Mikporpynu. KoxHa 3 HUX roTye Bigno-
Biflb Ha Take MUTaHHA: FAKi 3axo4n BU pekomeHayBanu 6 ansa PK.-kamnadii? MoTim
CninbHO 06roBOPHOETHLCA, AKI Npono3nii 6ynn Hanbinbw UiKaBUMWU i NepcneKTUB-
HUMMK.

MTaHHA AN CaMOKOHTPOJIO Ta 3aBAaHHSA

1 Y yomy nonsirae CyTHICTb Ai/I0BOro CnifikyBaHHA? Yum ginose cnin-
KyBaHHS BifIpi3HAETLCA Bif NOGYTOBOro?

2. CxapakTepuayiiTe CTPYKTYpY Ai/I0OBOr0 CMifIkyBaHHSI.

3. Lo Take «ynpasniHCbKa iHopMauis»? FAki rpynun iHhopmadiii BoHa
BK/IHOYaE?

4. BnsHauTe OCHOBHI BMMOMM A0 YYaCHUKIB AifI0BOro CrifIkyBaHHS.

5. PO3KpuiiTe 3HAYEHHSI MOHATb «ETUKET» | «AiNoBUIA eTUKeT». $K
NnoB'A3aHi Mi>K COB0I0 Ky/bTypa MOB/IEHHA 1 AiNOBUA eTUKeT?

6. Lo Take MOBNEHHEBUIA €TUKET i AKi PyHKL|T BiIH BUKOHYE?

7. CxapakTepu3yiite ocob/MBOCTi AVUM/IOMATUYHOIO MPOTOKOSY.

8. flke nMpu3HayeHHA MaloTb rneperoBopu? fAki eTann BKIOYAE Nigro-
TOBKa Ta NpoBefieHHs MneperoBopis?

9. flki MeToau NpPOBEAEHHS MEepPeroBOpiB BU3HAYEHI B HayKOBil NiTe-
patypi? CxapaKTepusyiiTte KOXHUN i3 HUX.
10. Po3kpuiiTe 3MIiCT MOHATTA «iMiK floavHM». ONuWIiTb ponb BepbGa-
NbHUX | HeBepbasibHMX 3aco6iB MOB/IEHHEBOI KY/bTypW Y hOpMyBaHHI
0COBUCTICHOrO MKy .
11. Lo Take «xapusma»?
12. MosAcHITL TEPMiIH «camonpe3eHTauis». CxapakTepusyrTe anroputMm
npouecy camorpeseHTaLlii.
13. Ak dhaxiBLii peKoMeHAyTb roTyBaTucs Ao cnisdecign?
14. 9ki nopagn [atoTb MCUXONOTM LOAO MOBEAIHKM Mif, Yac Mpoxo-
[>KeHHs cnisbecian?
15. UWo Take «nabnik punenwHs» (public reiaiion, PK)?

16. 9ki hopMM [AiNOBOro CrifIKyBaHHA TpPaguLiiHO BUKOPUCTOBYHOTbL Y
npakTuLi opraHisauii PP-akujiii?

17. Ha okpemomy apkyLLi nanepy onviLiTe, siky opmy ogary Bu obpann 6:
a) oNnsi cniBGecian 3 METO MpUiioMy Ha poboTy; 2) ANs yyacTi B MeperoBo-
pax; 3) pNa Ainosoi Beyepi. 3HaWAiITH BiANOBIAHI pekoMeHaavi dhaxiBuiB i3
LbOro NUTaHHA ¥ NepesipTe, HackiflbKi NpaBubHUIA BUGIP By 3pobunu.

18. 3anuuiTb Ha ANKTOOH TEKCT CBOEI camonpeseHTauji. MoTim npo-
cnyxaite 3anuc. ki MO3UTUBHI MOMEHTW Bu Big3Haunnn? Ski Heponikn
Bu 3Haiiwnn?

19. OpraHi3yiiTe CBOIO camorpeseHTaLito nepes A3epKasioM, YBaXKHO Crif-
Kylo4M 3a CBOIMW HeBepbaslbHUMN BUSIBNIEHHAMN (MIMIKOIO, YKecTaMu TOLLO).
20. Po3po6iTb cueHapiil 6yab-aKoi PK-akuii.

TecT «4um npaBu/ibHO BM po3yMieTe 3HAUYEHHS YKECTIB
nig yac NnpoBefeHHs AiNIoBYX NeperoBopiB?>

[na nepeBipku, 4n nNpaBUIbLHO By cnpuilMaeTe 3Ha4YeHHS XXeCTiB MNif yac gino-
BMX MeperoBopiB, 06epiTb i3 3aNPONOHOBaHMX BapiaHTiB Bignosigen Ti, Aki Bu BBa-
XaeTe NpaBUNbHUMN:

1 Baw cniBpO3MOBHUK CUAWTb, BIAKMHYBLIWUCb Ha CAUHKY CTiNbLA, CXPeCTUBLIK
PYKW Ha rpyaax, Kynakum CTUCHYTI. BiH:

a) 3axuwaeTbCs;

B) HE3PYUYHO CUANTbL Ha CTiNbLi;

C) MOCTYMOBO NOYMHAE CEPAUTMUCA Ha Bac.

2. Baw cniBpo3MOBHMK, CX0Xe, po3cnabuecs, BiH Bac maiixe He cnyxae. Mokn Bu
roBOpUTE, BiH YiMAAETbLCA HOFOK 3a HIXKY CTinbus. BiH:

a) 3aCMHaE M HamaraeTbCa NepemMorTu 4pimMoTy;

B) 3amaneHnin Bawumm nponosnuiamu;

c) 6aigyxuii o Bawmnx nponosmnuiii.

3. PanTtoBo Baw cniBpo3MOBHUK MigBOAUTLCA, Xanae iHWMWIA CTineyb Ta cigae Ha
HbOro Bepxu. BiH BUKOPUCTOBYE MOro sK:

a) wnT;

B) 3aci6 060poHY;

C) 3a IOro JONOMOrO BiH HiIbU «3BaXKye» Bawy nponosuuito.

4. Baw cniBpo3MOBHUK Nignupae pykot nigéopigaa, nigTpymyoun AONOHEK W 0-
Ky I NOCTaBMBLIW Nafelb Ha CKPOHIO. BiH:

a) BTOMMBCH;

B) OUiHIOE Bali npono3nuir;

C) HYAbIYE.

5. Baw cniBpo3mMOBHWK Bac cnyxae, a NOTiM NOBEPTAETbLCA Ha CTiNbli A0 ABepe.
BiH xoue:

a) NOAUBUTUCA Y BIKHO;

B) po3im’aTucs;

c) wob 6eciga weMAWe 3akiHYMnaca.



6. B nomitunu, wo oyi Baworo cniBpo3moBHMKa 61yKaloTb KiIMHATO, 3yMUHALO-
YMCb TO Ha KapTWHI, TO Ha BiKHI. Lle o3Haka Toro, wo:

a) MOMYy He3pyu4Ho;

B) Ha HbOTO CMpaBuia BpaXKeHHA 06CTaHOBKaA odicy;

C) oMY BXe He LjiKaBo.

7. Baw cniBpo3MOBHUK HaXMAMBCA BNepes, BiH NPakKTUYHO CUANTb Ha Kpaw CTifb-
us. Lle o3Hauvae, wWo:

a) Bam yac 3akiH4yyBaTu NpomMoOBY;

B) CNiBPO3MOBHWK LY>XXe 3aliKaBUBCH;

C) AOMY HEe3pYy4YHO CUgiTu.

8. Baw cniBpo3MOBHMK po3cTe6HYB Nifgxak. Lle o3Hauae, wo:
a) iOMYy CMeKOTHO;

B) BiH HEPBYE;

c) BiH BiguyBae Ao Bac cumnatito, NpuATeNbCbKi NOYYTTA.

9. Bal cniBp0o3MOBHMK 3HIMaE OKynapun i Mokycye Ayxky. MoTim xnonae ce6e no
nigbopigato, BCTae i moynmHae Xo4UTW No KiMHaTi. BiH gMBMTHLCA nepes co60to, ane
He po3rnajae okpemi npegmetu. Lie o3Hauvae, wo:

a) BiH Npuiimae pilleHHs;

B) BiH «3Ba)XKy€» Pi3Hi MOXNNBOCTI;

C) BiH x04e niTu.

Kntou go TekcTy, npaBunbHI Bignosigi:

la) Baw cnyxay HeycBi4OM/MIeHO BCTaHOBWB 3axUCHWI 6ap’ep. BiH Bigkugae Te, wo
Bu liomy rosopuTe.

2c) Taki pyxu — fBHa 03HaKa 6aiigyxocTi. Momy 30BCiM He LikaBo, o Bu roso-
puTe, i BiH HaMaraeTbCA BNaWTyBaTUCA 3pYyUHiLle.

3a) CTineub cCAyXuTb WMTOM. MOXHa BBaXaTu, WO CNiBPO3MOBHWUK He npuiiMmae
Bawy npono3uuito. MpobyiTe 3acTOCOBYBATW iHWMWIA NigXig.

4B) [o06pa o3Haka. CniBpO3MOBHUK Cepino3HO 0O6MipKOBYe Bawy npono3uyito. BiH
ABHO 3aliikaBneHuii.

5 ¢) Cnyxau xoue, Wo6 3ycTpiy 3akiHumMnacs skomora weugwe. BiH 30BCim BTpaTus
iHTepec fo Bawoi npono3uuii.

6c) LUle ogHa o3Haka TOro, Wo CNiBPO3MOBHMKOBI He LikaBo. AKLWL0 B Wil cuTyauii
N0 4NHA He AUBUTLCA Bam B 04i, TO LA 03HaKa CBig4mMTb Npo iT 6aigyXicTb.

78) BiH xoue cniBnpautoBaTn 3 Bamu.

8c) Lle o3Hauae, wo Baw cniBpo3MoOBHMK Big4yyBae cummnaTito, NpUATENbCbKI NO-
yyTTd Ao Bac.

9a) CniBpO3MOBHMK 3aMUCANBCS Haj Balot nponosuuieto. Y Leil MOMEHT Kpalle gatu
MOXNMBICTb MOMY NOAYMATK 14 He BifBONIKaTN NOro. BiH fOCTAaTHLO 3alikaBNeHWIA.

TecT «[lligrotoBka o cniséecign>

Mig vac nigrotoBkn go cnisbecign axiBLi peKOMeHAYTb BignoBicTM cobi Ha
Taki 3aNUTaHHA:

1 Ak Bu BUKOPUCTOBYETE CBOKO MOCMILLIKY?
2. Un Baaetbea Bam cToatu (cvgitv) npsmo?
3. Un e y Bac 30poBuiA KOHTAKT 3i CMiBPO3MOBHUKOM?
4. Yv He Burnsgacte Bu sHepBoBaHUM?
5. 1K By BUKOPUCTOBYETE CBOT PYKU?
6. Ak Bu 3axoaute oo KiMHaTW?
7. Un € Balle pyKOCTUCKaHHS CUMIbHAM | AinoBUM?
8. Bu cTOITe HafTO Janieko UM HaATo 6/IM3LKO A0 MHOAEN, i3 AKUMK PO3MOB/ISETE?
9. Uun Topkaetecsb By ntogmHKU, KoMK 3 HEKO PO3MOB/ISIETE?
Micna oTpuMaHHA BiAMOBIAel NepesipTe, AK L BiANOBIAj iHTEPMPETYIOTh (haxiBLi.
MO3UTUBHI CUrHa/n:
1 Cupgute (CTOITE) NPAMO, Nefb HAXWUMBLUUCH YNEpes, i3 BUPa3oM CrpaBXHbL0-
ro iHrepecy. ) - )
2. i yac cnifikyBaHHs CMOKIHO Ta BMEBHEHO AVBUTECH Ha CMIBPO3MOBHUKA.
3. dikcyeTe Ha nanepi KNHOYOBI MOMEHTM Geciaw.
4. Konn cnyxaeTe, nepebyBaeTe y «BigKpUTIlA NO3i»: PyKW Ha CTONI, AOMOHI BU-
TﬂFH%/Ti Briepes. . . ] . .
. Mg Yac po3mMoBM BUKOPUCTOBYETE «BIAKPUTI XECTW»: PYKV BIAKPUTI um nig-
HATI JOropu, HeHaye By NOSICHIOETE AKYCb SYMKY KOJIeram.
6. MocMixXaeTech, LL06 3HATU HaMPYXEHHS.
HeraTwusHi curHanu:
1 KpyTtuTech Ha CTifbLj.
2. He auBuTeCh Ha CNiBPO3MOBHYKA.
3. MantoeTe Wjo-Heby /b Ha apKyLi.
4. BifBepTaeTech BiJ MapTHepa MO CMifIKyBaHHIO /i YHWMKAETe 3ycTpidi 3 HUM
NorNsAoMm.
5. PyKv Ha rpyfisx Ta Hora 3aknafeHa Ha Hory (3axucHa rosa).
6. BUKOPUCTOBYETE «3aKPUTI XMECTU» YN XECTU-MOrpo3u (Hanpuknag, maxaere
BKa3iBHUM NasibLeM, W06 BIICTOATU CBOIO AYMKY).
7. Cnaute 3 Gaingyxum Burnsgom (6ypuure).



KYJIbTYPA MOBJIEHHA MNEOATOIA

4.1. CneundiyHi 0cob6/1IMBOCTI
Ta pyHKUiT negaroriyHoro cnijikyBaHHsA

EdekTnBHICTb NpoecinHOT fiAbHOCTI negarora NepeBaxHo BM3Hava-
€TbCS PiBHEM C(HOPMOBAHOCTI B HbOr0 MalCTEPHOro CMifIKyBaHHA 3 iHLIK-
MU y4YaCHMKaMUW HaBYasbHO-BMXOBHOIO npouecy. MefgaroriyHe chifikyBaH-
HS € pI3HOBMAOM [ifI0BOro CnifikyBaHHA. Lle KOMYHIKaTMBHa B3aeEMOfist
BMKNagaya (BumTens) 3i cTygeHTamu (Y4HAMM), iXHIMU 6aTbkaMu i Kone-
ramMmu, cnpsiMoBaHa Ha OMTUMI3aLil0 HaBYa/IbHO-BUXOBHOT AifiNbHOCTI. BoHa
nepegbayae BCTAaHOBNEHHS NeAarorom KOHTaKTy 3 ayAMTOpPIier, OLiHIOBaH-
HA HasBHOI CMTYyauil, Ni3HaHHA YUYHIB (4/ CTYZEHTIB) i opraHisayito BNAnBY
Ha HMX, 06MIH iH(opMmaLi€eto, nepeXxmBaHHAMM Ta cnocobamu fili, a TakoX
yNpaBaiHHA BAAaCHOK MPOQeciiniHO noBeAiHKOW. [puyomy B Oyab-AKili
cuTyauii, To6TO KOMM CNiNKYyBaHHA MOACHIOE fit0, KOMEHTYE 11 UM € HacTy-
MHUM eTanom nicns i 34iNCHeHHS, nejarorivyHe CrifikyBaHHS € BaXKIUBUM
YNHHUKOM PO3BUTKY B3AEMOBIAHOCWUH YYaCHUKIB CMIiNKYBaHHSA, [IXXepPesiom
IXHbOrO CaMOMi3HaHHA N caMoperynauii.

MeparoriyHe cnifikyBaHHA — Lie B3aEMO/jisi Cy0'eKTIB
rnegaroriyHoOro rpolecy, crpsiMoBaHa Ha CYTTEBI 3MiHU
BNacCTUBOCTEN, CTaHiB i MOBEAHKM 11y4YacHNKIB.

3a LONOMOroK nejaroriyHOro ChifikyBaHHS 34IACHIOETHCA TpaHCcnALUia
MEeBHOro0 CYCMiNbHOrO # NpodeciiiHoro AoCBigy Bif BUKNagaya fo TUX, XTO
HaBYaeTbCA, a TaKOX BifbyBaeTbCca O0OMiIH OCOBUCTICHUMMN XapaKTepucTu-
Kamu, NoB’A3aHVMK 3 JOCAISKYBaHUMMW 06’€KTamMy i XUTTAM y3arani. To-
MYy Take CnifiKyBaHHSA BMKOHYE NPOBiAHY ponb Yy hOpMyBaHHI 0COBUCTOCTI
MON0A40T NOANHN, Ti CaMOCBIJOMOCTI, LiHHICHAX HACTaHOB i CNOCOGY XUT-
TA 3aranom. [MOpiBHAHO 3 iHWUMMK pi3HOBMAAMMU [LifIOBOr0 CMifIKYBaHHS,
nejaroriyHe cninkyBaHHA Mae CBOi crneuudgiyHi 0cobanMBOCTi, AKi BMUABNA-
I0TbCA, 3 OfHOrO 6OKY, Yy 3a6e3neyeHHi NapTHepcTBa, PIBHOCTI NCMXONOriy-
HUX NO3MLilA YCiX NOr0 YY4aCHMKIB, KOXHUIA i3 AKUX Mae cnpuiimaTucs nap-
THEPOM §K YHiKasbHa 0COOUCTICTb i3 TiNbKKU ili NpUTaMaHHUMKU AYMKaMmu,
XUTTEBUMU igeanamm TOLLO, & 3 ApYroro 60Ky — B aCMMeTPUYHOCTI neja-
rorivyHoi B3aemMoAil, 3yMOB/EHili Pi3HUMK PONAMU Megarora i Toro, XTo Ha-
BYAETLCA: MepLUMiA OpPraHi3oBye B3aeMOAit0, a Apyruii — cnpuiimae Ta 3a-
nyyaetbcs [0 Hei. Cnif TakKoX 3a3HauyuTW, WO KOXHWUIA Y4YyaCHUK Has-
Ya/ibHO-BUXOBHOT KOMYHiKalii nepebyBae B MOABIHIA No3uUUii: BiH BNAK-

BA€ Ha BCiX iHWMX YYaCHUKIB CMiNKyBaHHA i BOAHOYAC caM € 06’eKTOM
BNAMBY 3 60Ky UMX NHOAeR, cnpuiiMatroum iXHi igei, Cy[KeHHs, nouyTTs
 Bi4NpaLbOBYOYM CBOE CTABMIEHHA A0 HUX.
®deHOMeH MejaroriyHoro CnifkyBaHHA po3rnafacTbCa B HAYKOBIN niTe-
patypi y fBOX acrnekrax: ) o )
¢ AK KOMYHIiKaTMBHa [ifNbHICTb, CNpAMOBaHa Ha opraHisauito BigHO-
CWH nejarora 3 iHWWUMKN y4aCHUKaMM B3aEMOLIT;
¢ AK ynpaBfiHHA CNIiNKYBAHHAM CTYZAEHTIB Y/ LWKONAPIB Y IXHbOMY KO-
NEKTUBI.
Jeski Haykosui (H. byTteHko, H. Bonkosa, I. 3a3t0H, B. CemunyeHko,
H. Tapacesuu [15; 19; 55; 61; 76]) y cBOT npausx 3a3HayaroTb, LLO B Ha-
BYa/SIbHO-BMXOBHOMY NpoLeci nejaroriyHe cnifkyBaHHS BUKOHYE Taki oc-
HOBHI (DyHKL,T:
¢ KOHTaKTHY (BCTaHOB/IEHHSI KOHTAaKTy K CTaHy 060MifibHOT FOTOBHOCTI
0ro y4yacHMKIB 40 nepeAaHHs Ta npuiiMaHHs iHQopmauii, 06MiHy gismn);
¢ CMOHYKanbHy (CTUMY/NIIOBaHHA aKTUMBHOCTI CTY[EHTIB UM  YUHIB
Y HaBYasNbHil po6oTi, X OpieHTaLifn Ha NeBHI Ail Ta BUNHKM),
¢ KOOpAWHaLiliHy (3abe3neyeHHs Y3rofKeHHs il Ans pesynbTaTuBHOT
KONEKTUBHOT LifANbHOCTI);
¢ Mi3HaBanbHy (CMIPUAHATTA HOBMX YU YTOUHEHHS BXE BiIAOMUX 3HaHb,
Mi3HaHHA BHYTPIWHLOrO CTaHy CNiBPO3MOBHWKA, BUBYEHHSA HABKOJIULIHbLO-
ro cBiTy Ta cebe);
¢ eKCMpecuBHY (3gaTHICTb 3AiICHIOBATU EMOLIAHWIA BMAMB Ha CniB-
PO3MOBHMKa, 36YAKYBaTW B HbOr0 NEBHI NepeXxnBaHHSA);
¢ BCTaHOB/IEHHS CTOCYHKIB (YCBIAOM/IEHHS CBOET POAi y BCTaHOBMEHHI [06-
PO3UYMBUX i LLMPUX BILHOCKH 3 yCiMa y4aCHMKaMM nejaroriyHoro npowecy);
¢ opraHisauii BnimMBy (3abe3neveHHs 3amnfaHOBaHWX 3MIH Y AyMKax,
CTaHi, MoBegiHLi, 4OCBIiAi, LiNniCHO-MOTUBALIHIA chepi Monogi);
¢ yNpaBniHCbKy (KepyBaHHS CBOEI MOBEAIHKOK i fiAsmMu 0cCib, sKi Ha-
BYAKTHCH).
TakuUM YMHOM, NejaroriyHe cnifiKyBaHHA € NONIPYHKLIOHANIBHUM ABULLEM,
y AKOMY 0OMiH iH(popMmaLieto Ta CTaBIEHHAM 3abe3rneqye KOMYHIKaTUBHUIA ac-
MeKT CMiSIKyBaHHS, Mi3HaHHA 0COBUCTOCTI /i CaMOYTBEPKEHHS  MepLenTuB-
HWi, a opraHisauis B3aeMogii — iHTepaKTUBHUIA acnekT CnifikyBaHHA. Y CBOHO
yepry, B HayKOBili Ta HaBYaNbHili NiTepaTypi HaBOAATLCA Pi3Hi Knacudikayii
pi3HOBMAiIB NefaroriyHoro cninkyeaHHs. Hanpuknag, H. ByTeHko [15] suginse
Taki pi3HOBUAM MefaroriyHoro CninkyBaHHS:
¢ OesnocepesHe CNiIKyBaHHA MidK CTyAeHTamu (YUHAMM) 1 BUKIagavamu;
¢ CMifKyBaHH#, Wo 3abe3neyye NigroToBKy A0 MaibyTHbOT HaBYa/bHO-
BUXOBHOT fifNIbHOCTI; )
¢ CNiNKYBaHHA K 3aCBOEHHA LOCATHEHb YXOBHOT KYNbTYpWU;
4 ornocepeakoBaHe CMifIKyBaHHA B NPOLECI YNTAHHA YU NMUCAHHA, Mepe-
rnagy TenesisiHUX nepefay, NPOCNYXOBYBaHHA YUHAMU (CTygeHTaMum) Ma-
FTHITOPOHHMX CTPIYOK TOLLO.



Taki yueHi, Ak (l. 3a3t0H, J1. KpamyueHko, B. CemuyeHko, H. Tapa-
ceBny, H. Bonkosa [19; 61]) TakoX poO3pi3HATb (PYHKLIOHANLHO-PO/IbOBE
 0COBMCTICHO OpieHTOBaHe MefaroriyHe CMifikyBaHHS. Y meplwoMy Bunag-
Ky MAeTbca Npo CMTyauitd, KONW iHWI AOro y4yacHUKN CrnpuiiMatoTbes ne-
farorom fiKk 06 eKTM nefaroriyHoro Bnausy. Take CNiNKyBaHHA € CyTO Ai-
NOBUM, CTaHAapTM30BaHWM, 30PIEHTOBAHWM Ha BWKOHAHHA MOCTABNEHUX
3aBAaHb 6e3 ypaxyBaHHA iHAMBIgyanbHUX NoTpe6 0cobMCTOCTI.

OcobuCTiCHO OpieHTOBaHe CMifIKyBaHHA, HaBMaku, repefbayae CTaBNeHHS
negarora 40 MONOAMX M0Ael AK A0 NMOBHOMPaBHUX NapTHEPIB Ta aBTOHOMHUX
cyb ekTiB B3aemogii. BOHO 30pieHTOBaHO Hacammnepes Ha CTBOPEHHS OMTUMaSib-
HWX YMOB A/151 TAPMOHINHOIO PO3BMTKY KOXHOI IHAMBIAYaNIbHOCTI, BpaxyBaHHs i
iHAVBIQYaNbHUX [HTEpeCiB | nNparHeHb. Peanisauis 0COGWUCTICHO OpPIEHTOBAHOIO
CNiNKyBaHHA Nepefbayae BUABMEHHS MeAarorom BifKPUTOCTI, LWMPOCTI, iHilia-
TUBHOCTI, JeMOHCTpaLii BU3HaHHA HEMOBTOPHOCTI KOXHOro Cy6’eKTa HaBYa/lb-
HO-BMXOBHOI B3aEMOZIi, iHTepecy 0 iXHIX 4yMOK, FOTOBHOCTI B pa3i HeobXigHo-
CTi HaZaT! YYHsAM UM CTyAeHTaM iHAUBIAYyabHY LONOMOrY B PO3B’A3aHHI TXHIX
XWUTTEBUX NPOBIEM, CTUMY/IOBAHHS KOXHOMO 3 HUX A0 (hOPMY/tOBaHHS iHAMBI-
JyanbHUX OCBITHIX LjiNeid Ta IXHbOro AOCATHEHHS.

OcobucTicHO OpieHTOBaHe MefaroriyHe ChifIKyBaHHA TPYHTYETbCA Ha
Takux NpuHUMNax:

¢ BUWSAB/IEHHS CaMOLiHHOrO CTaBfleHHsA A0 iHLWOT 0co6UCTOCTi, Bpaxy-
BaHHSA 0CO6GAMBOCTER Ti IHAMBIAYaNbHOT XUTTEBOT TPaeKTOpIi, MepcoHasb-
HWUX Winein, nparHeHb, LiHHICHUX OpieHTaLil ToLWo;

e yNpoBagXeHHsA «Bu-nigxofy», WO BAUMarae nonepeiHbLoro 3’aCyBaH-
HA NparHeHb, O4iKyBaHb KOXHOTMO CTYAEHTA UM y4YHs, 3a6e3neyeHHa cnifb-
HOrO MOLWYKY LWAAXiB PO3B’A3aHHSA iCHYtOUOT Mpobnemu;

* BUABJMIEHHA NeJaroriyHoi TONepPaHTHOCTI, PO3YMIHHA TOro, WO KOXHa
ocoba Mae NpaBO Ha BNACHI MOrNSAM M NepekOHaHHA, AKi MOXYTb CYTTEBO
BiAPI3HATMCA Bif NO3ULIT IHWWX YYaCHUKIB B3aEMOSIT;

* [leMOHCTpaLifa pedepeHTHOCTI, Wo nepefbavae BUABNEHHS NoBarv 10
iHWMX yYyaCHWKiIB MefaroriyHoi B3aemMOofil, Bipu B iXHi MOX/MBOCTI, Haro-
NOLWIEHHSA Ha IXHIX CUABbHUX CTOPOHAX;

* NPOHWKHEHHSA Y CBIT NOYYTTIB i NepeXnBaHb, FOTOBHICTb NPUEAHATN-
€A L0 No3umuii cNiBPO3MOBHUKA.

B 0CHOBY 0COOUCTICHO OPiEHTOBAHOrO CMiIKyBaHHA MOKMafeHO nejarori-
yHuin pianor. Takuii gianor nepegbadae 3abe3neyeHHs CY6’eKT-Cy6’€KTHOT
B32EMO/IT Ha 3acafax BUABMEHHSA KOXHUM i3 11 y4aCHUKIB LMPOCTI Ta iHiyiaTun-
BHOCTI, LLIO Aa€ 3MOTY OpraHisyBaT iX e)eKTUBHUI B3aEMOBM/IMB.

MeparoriyHningianor—aisa B negarorifHOMy NpoLLEC,
fKa CTBOPIOE MOXX/IMBICTb A/151 KOXKHOIO 1i y4acHMKa ca-
MOBMPA3UTUCS B CM/IKyBaHHI.

[LianoriyHnii xapakTep NegaroriyHoro CrifikyBaHHs peani3yeTbCcs WS-
XOM JOTPUMaHHS BMKafavyeM Takux BUMOT:

e BW3HAHHS PIBHOCTI MO3WLil yciX NapTHepiB negarorivyHoi B3aemogii,
BUSBMEHHSA KOXHUM i3 HUX TONIEPaHTHOCTI, WMPOCTi i AOBipY;

* LinecnpsimMoBaHe CTUMYJ/IOBAHHS IHILIATUBHOCTI W CaMOCTIlAHOCTI
KOXHOT 0c06M, WO CTBEPAXKYE 11 aKTUBHY PO/b SIK Cy6’eKTa CMiNKyBaHHA i
3abe3neyvye peanbHy y4acTb Y MPUIAHATTI CAiNIbHUX pilleHb MNij 4Yac KoMy-
HikaL,iT; . .

* CTBOPEHHA 3arasbHOro nons B3aemofil Ha OCHOBI popMyBaHHA Bif-
YyTTA €AHOCTI 3 NapTHEPaMU; o ) _ ,

e [eMOHCTPYBaHHA TOTOBHOCTI 3MiHUTU BNAcHY MO3WLi0 AK BiANOoBigb

Ha MneBHi Aii napTHepa; o )

* 3abe3neyeHHs MepcoHiikoBaHOT MaHepy BWC/OBMOBaHb («5 BBa-
Xalo ...», «MeHi 34a€TbCs...» TOWWO); ) _

* ypaxyBaHHS NoJiOHIYHOCTI B3aeMOAIT, Wwo nepegbavae nowyk cni-
NIbHUX pilleHb Npob6neMyu Ha OCHOBI BUBYEHHSA Pi3HMX NOrnsagie i npono-
3nuin; . : o
e JOTPUMAHHS [BOMNMAHOBOCTI NO3WLIT B KOMYHIKaTUBHIN B3aeMoAil,
O BMMArae opraHisayii gianory He nuile 3 iHWWUMK NapTHepamu Mo cnifn-
KyBaHHt0, ane i i3 cob60to, 3AiNCHEHHS aHani3y BAacHUX AYMOK i Aii.

)

* nonepefXeHHs BUHUKHEHHSA, & 3a HEOOXILHOCTI 1 NOAONAHHSA iCHYIO-
yux 6ap’epiB y cnifkyBaHHi [19].

Cepepn nokasHUWKIB, fKi CBig4aTbh NPO ycnillHe po3ropTaHHA nejaroriy-
HOFO Aianory, MOXKHa Ha3BaTu TaKi: B3aEMHE CMPUAHATTA A BU3HAHHSA AOro
y4yacHMKamMy OfMH OLHOr0, ALEeMOHCTpaLif HMMMW B3aEMOMOBAry N LMPOCTI
Yy B32EMOCTOCYHKaX, LinecrnpsMOBaHniA KONEKTUBHWIA MOLWYK ONTUMANbHO-
ro po3B’dA3aHHs Npo6ieMy Ha MiLCTaBi BpaxyBaHHA Pi3HUX AYMOK i Mo3u-
Uil nofein, HasBHICTb CMPUATAIMBOIO MNCUXOMOTIYHOIO KNiMaty, y3rogxe-
HiCTb NO3, MiMiKK, IHTOHALT Nif Yac cninkKyBaHHA TOLLO.

OcKinbkun nefaroriyHe crifikyBaHHA € BaX/MBUM IHCTPYMEHTOM BMNu-
BY Ha PO3BUTOK OCOBMCTOCTI, CDOPMOBAHICTb Y BUMTENI KOMYHIKaTUBHUX
34i6HOCTe | BMiHb € OAHMM i3 MOKa3HMKIB 1oro (haxoBoi MPMAATHOCTI.
OcobnuBy yBary HaykoBLi 3BepTalOTb Ha TaKy BfacTMBICTb negarora, K

KOMYHiKabenbHICTb.

KoMyHiKabesibHICTb — HasABHICTb Y JIIOANHU MCUXIYHOI
rOTOBHOCTI 10 OpraHi3aTtopCbKO-KOMYHIKaTUBHOIAIAIbHO-
CTi, NparHeHHA 40 KOMyHiKauii 3 iHWMMK NilogbMn, a Ta-
KOXX 34aTHOCTI Big4yBaTn 3a40BO/IEHHS Bif, NpoLecy cri-
JIKyBaHHS.

Mpo chopmoBaHiCTb KOMYHIKabe/nbHOCTI megarora CBigyYuMTb #Oro
MO3UTUBHWUIA eMOLIAHNIA CTaH O, Mif Yac i nicna npogeciinHoro cninky-
BaHHA. BaX/MBUM MNOKa3HMKOM KOMYHiKabe/lbHOCTI € TakoX ctopmo-
BaHICTb BIANOBIAHWX KOMYHIKAaTMBHUX YMiHb: LWUBUAKO 1 afjeKBaTHO pe-
arysatu Ha 0Oyfb-AKi 3MiHW B cuTyaulii CninKyBaHHA; NPaBU/bHO
nnaHyBaTu Ii peani3oByBaT KOMYHIKaTWBHI Aii, 0nepaTuBHO 3HaXOAUTH



3acobu cninkyBaHHsA, fKi Halbinble BignNoBifalOTb IHAWUBIZYaNbHUM
0CO6MMBOCTAM | MOX/IMBOCTAM Megarora Ta CTyfeHTiB (Y4HiB); MOCTii-

HO NigTPMMyBaTW MPAMUIA | 3BOPOTHUI 3B’A30K 3 yCiMa y4yacHWKaMu
KOMYHIKaTUBHOTO mpoLecy.

4.2. CTpyKTypa negaroriyHoro crisikyBaHHs

Bigomum neparorom B. KaH-Kanikom [30; 31] 6yfn0 BM3HAYyeHo, LIO
nejaroriyHe CnifkyBaHHs AK CKMafHWin 6araTonnaHoBWil NPOLEC BKIKOYAE
Takl eTanu:

1 TporHocTwWuHWI eTan, akuii 3abesnevye MOAENOBAHHA Meaarorom
MaibyTHbOT KOMYHiKauil. Ha uboMy eTani 3HayHa yBara nNpuAainaeTbcsa pe-
TeNIbHOMY BMBYEHHIO NOMepeaHIX KOMYHIKaTUBHUX CUTYyaLii, 34iACHEHHIO
aHanisy ocobnuBoCTeil ayguTopii, y fAKil MepepgbavacTbCA OpraHizyBaTty
KOMYHIKaTUBHMUIA Npouec, a TaKoX BU3HAYEHHIO WMOBIPHICHMX 3MiH Y ne-
faroriyHiin B3aemogii. Ha nigcTaBi UbOro 3ab6esneyyeTbCcs NaaHyBaHHS Op-
raHisayii MalibyTHbOro CMifKyBaHHS, OCMUCIOETLCS AOro 3MmicT, obupa-
IOTbCS BIAMOBIAHI KOMYHIKaTUBHI 3aco6u.

AKLL0 negaror naaHye nepuwy 3ycTpiy 3 ayguTopiEto, To B Takiil cutya-
uii oakaHo 3ibpaTu nonepefHlo iHGOPMaLil0 MpPo MalibyTHIX MapTHepiB
negaroriyHoi B3aemofii. [nsa uboro AoUifNbHO MOCMINKYBaTUCA 3 iHWMMU
negaroraMmu, AKi NpauloOTh i3 NMEBHOK rPynol CTYLEHTIB YM B MEBHOMY
Knaci, BU3HAYMTU 3a XXYPHANOM PiBeHb IXHbOT HaBYaNbHOT YCNIWHOCTI Ta
34IACHATY iHWI Aii, WO He nNuwe AONOMOXYTb Kpalie HanawTyBaTucsa Ha
BiANOBiAHY ayAMTOpito, ane i opraHidyBaTu nejaroriuHy fAito Ha onTuma-
NbHOMY 4711 HeT piBHi.

2. ETan BcTaHoOBNeHHA eMOLIAHOro Ta [AiN0BOro KOHTaKTy. Pesynb-
TaTUBHICTb LbOro eTany BM3HAYAETLCA HAABHICTIO B nejarora BignoBigHNX
KOMYHIKaTUBHUX YMiHb: BONOAIHHS yBarow ayauTtopii, afekBaTHOro oui-
HIOBaHHA HaABHOI KOMYHIKaTMBHOI CuTyauii, pauioHanbHoro Bubopy i
MaiCTepHOro BUKOPUCTaHHA BIANOBIAHUX BepbanbHMX i HeBepbanbHUX 3a-
co6iB KOMYHiKauii, negaroriyHoi nepuenuii, CTBOPEHHSA CNPUATAMBOI MNCK-
XO0NOrivyHOT atmocgepn B ayauTopil Towo. OpieHTYyBaHHS B cUTyauii ne-
pegbavae 34aTHICTb negarora A0 06’€KTUBHOMO OLHIOBAHHA 4YacOBMX i
NPOCTOPOBMX YMOB, & TaKOX iHLINX 30BHILLIHIX 06CTaBWH, AKi BNAWBAKOTH
Ha 0c06/1MBOCTI Nepebiry KOMyHiKaTUBHOIO aKTy.

HeobxigHUM CKNafgHWKOM OpPIEHTYBaHHS BMKfajaya y BignoBigHili cu-
Tyauii € TakoX 06’€KTUBHE CMIPUIHATTS XapaKTepHUX pUc KOXHOT ocobuc-
TOCTI, WO CYTTEBO BM/IMBAE HA NOBEAIHKY BUKMajaya B NPOLECi CMifIKyBaH-
HA. BaxnMBo TakoX 3abesnevyBaTu MOCTiHWI KOHTPO/Ab 3a MNCUXO/0-
rMYHMM CTAHOM YCiX Y4YaCHWKIB B3aeMOfii, LLO peaniyeTbCd Ha nigcrasi
BUBYEHHSA TXHIX BepbanbHUX i HeBepbafbHUX BUABIB, 30KpeMa cneLudiku

MOBJ/IEHHS, F0/IOCOBUX MapameTpis, 3MiH Yy MiMili, KecTax, NOCTaBi TOLLO.
BCcTaHOBNEHHS Ha Lili OCHOBI MPMXOBaHUX MOTUBIB YYHIB UM CTYLEHTIB fa€e
3MOry nefarorosi BpaxoByBaTu iX Yy 3abe3neyeHHi Nofanblworo po3BUTKY
HaBYanbHO-BMXOBHOT B3aEMOAIT, MiABULLYOYM TaKUM YMHOM Ti 0COOBUCTICHY
afpecHicTb Ta eeKTUBHICTD.

YcniwHicTb Apyroro etany nejaroriyHoro CrijikyBaHHA 3Ha4YHOK Mipoto
3a6e3neuytoTb TaKi YMHHWKW: MAAHOMIPHICTb | YiTKICTb 34iACHEHHSA MOYaTKO-
BOr0 KOHTaKTYy 3 ayAMTOpIED; OnepaTMBHICTbL Y Nepexofi Bij opraHisauiliHux
3axofiB [0 3annaHoBaHOI Aif0BOI KOMYHiKaLil; nocnifoBHicTb i 6e3nepeps-
HIiCTb B opraHisauii KOMyHiKayii ii po3KpUTTI Ti 3MICTy; CNPUAHHA coLianbHo-
MCUXOMOTIYHIV €QHOCTI YYaCHMKIB CMiNIKyBaHHS; 3a6e3MeyYeHHst rapMOHiiHOro
MOEAHAHHA 0COBMCTUX | KONMEKTUBHMX IHTEPECIB Ta Uinei ycix cyb ekTiB Ha-
BYa/IbHO-BUXOBHOT JiiNIbHOCTI; BifiMOBA Bif, CTEPEOTMNIB | HEraTUBHUX HacTa-
HOB LLOA0 OKPEMUX OCib; po3LIMpeHHs nejaroriyHo o6rpyHToBaHMX Npas Mo-
noaux nofeil  y npoueci  CNifKyBaHHA 3 OLHOYACHWM  CKOPOYEHHAM
BiANOBIAHUX 3a60POH; PO3YMiHHS BHYTPIWHLOrO CTaHy Ta iHAMBIAYaNbHUX
noTpe6 KOXHOT 0CO6M 11 LEMOHCTPYBAHHS 1A CBOFO PO3YMIiHHS; PO3P06IEHHS
Ta BMNPOBALKEHHA Ha MOYaTKOBIl (hasi KOMyHiKauii BifnOBIAHMX 3anuTaHb i
3aBfaHb, AKi AOMOMOXYTb MOGIiNi3yBaT ayguTopito; PO3KPUTTA Ha MoyaTky
KOMYHIKaTUBHOI0 akTy aKTyasbHOCTi 419 CTYAEHTIB YM YYHIB MOCTaBMEHUX
Lineii MalibyTHbOT HaBYa/IbHO-BUXOBHOT AisIbHOCTI TOLLO.

3.ETan 6e3nocepefHbOro 34iACHEHHA AiN0BOT KOMYHiKauii, AKuiA cnps-
MOBYETbCA Ha [LOCATHEHHA MOCTaB/IEHUX HaBYa/IbHO-BMXOBHUX Uineli. Ha
LbOMY eTani Bif nejarora BUMaraeTbCA OpraHidyBatu rpaMoTHe, 3 nejaro-
riYHOT TOUKM 30pY KEPYBaHHA AiNOBUM CMifIKyBaHHAM.

YCRiWHICTb 34IACHEHHS LbOro eTany 3Ha4YHOK MIpOH 3aneXuTb Bif ehek-
TUBHOCTI BCTAHOB/MEHHS NPSMOTO 1 3BOPOTHOrO 3B’A3KY 3 ayAMTOpIEt0, Ha nia-
CTaBi 4Oro BHOCATHCSA CBOEYACHI 3MiHM B KOMYHIKaTMBHMWIA MpoLec; Bif 34aT-
HOCTi megarora MOCTIAHO MIATPMMYBaTM 3alikaBfeHHS 06roBOPHIBAHO
npo6/IeMOK, MOro yMiHb OpraHisyBaT¥ po60Ty KOXHOFO Cy6’eKTa HaBYaHHS
Ha fOCTYNHOMY AN8 HbOTO PiBHI CKNaAHOCTI, 3a6e3neunTyt ONTUManbHWUIA BUGIp
Ta Y3rof>KeHicTb BepbanbHUX i HeBepbanbHMX KOMYHIKaTMBHMX 3acobiB, a Ta-
KOX LifTICHICTb | CUCTEMHICTb KOMYHIKaTUBHOTIO aKTy.

4. ETan aHanisy cninkysaHHs, Ha AKOMY Bifl6yBaeTbCA NMOPIBHAHHA
T, 3ac06iB B3aeMofil 3 i1 pe3ynbTaTaMy, WO BCTAaHOB/OOTLCA 3a 4ONOMO-
rol (ikcauii 06’eKTUBHMX | CYO’EKTUBHUX 3MIH Y 3HAHHAX, MOBEAiHLI Ta
CTaHi BCiX cy6’eKTiB nefaroriyHo’ B3aeMogii.

AK [0BENU [OCNIMKEHHA, 3aranbHa pe3yNbTaTUBHICTb MefaroriyHoro
CMiNKYBaHHA 3HaYHOIO MipOI0 3yMOB/IEHA TaKUMU YNHHUKAMU:

* JOTPUMAHHAM NEeBHOT MOCAILOBHOCTI eTaniB NefaroriyHoro cninky-
BaHHS; o ) )

* [leMOHCTpaLi€co iHAMBIAYaNnbHOro CTUIO CMNiNIKYBaHHA nejarora,

* HACTaHOBOK BMKMagaya LWOAO OKPeMUX MapTHEPIB KOMYHIKaTUBHOI

B3aEMOAIT;

Me€-



* ypaxyBaHHSIM 0COOGUCTICHWX OCOBIMBOCTEN YYACHUKIB CMiNKYBaHHS;
* piBHEM PO3BUTKY KOJIEKTUBY CTYZEHTIB UM YUHIB;

* HafABHICTIO B nejarora Heo6XiAHWUX 3HAHb, YMiHb, HABUYOK CMiNKYy-
BaHHS 3 YYHSAMMW YM CTYLEHTaMM.

4.3. Ctnni nepgaroriyHoOro cnisikyBaHHs

EdeKTMBHICTb HaBYaNbHO-BMXOBHOT B3aEMOAIT 3HAYHOK Mipot 3ane-
XWUTb Bif CTWUAO MefaroriyHoro cninkyBaHHA BMKNafdadva. B iHauBigyanb-
HOMY CTWAI megarora 3HaxoAATb BiAOWUTTA AOro 0CO6GUCTICHI BNacTUBOCTI,

KOMYHIKaTVBHi 3HaHHS Ta BMiHHS, 3ara/ibHa HacTaHOBa Ha Cy6’eKTiB OCBITK
Ta iHWi YNHHUKN.

CTnnb NefaroriyHoro cnisikyBaHHA — cTasia cucTte-
Ma Crocob6iB Ta MpuiiomiB, siKi 3aCTOCOBYeE negaror nig,
yac HaBYa/1bHO-BUXOBHOI B3aEMOL,I.

Y HayKOBIili | HaBYaNbHIA NiTepaTypi MPONOHYOTHLCA Pi3HI Knacugikauii
CTUNIB MefaroriyHoro cnifkyBaHHA. Tak, 3a/eXHOo Bif CTaB/NEeHHA nejarora
[0 THWKNX YYyacHUWKIB nefarorivyHol B3aemogii, feski Haykosui (H. Bonkosa,
B. NpuHboBa, C. 30n0TyXiHa, I. 3a3t0H [19; 55; 60] Ta iH.) BUAINAOTL aBTo-
pUTapHWIA, 4eMOKPaTUYHWUIA | nibepanbHMil CTUAI.

ABTOpPMTAapHU CTWUNb BUKaAa4ya OpPIEHTYE CMiNKyBaHHS Ha /Oro Bna-
CHY MepcoHy. Takuii CTUAb KOMYHIKauil BUABNAETHCS B XXOPCTKIA mo3nuii
nejarora go TUX, XTO HABYAETbCH, CAPUIMHATTA iX, NepeBaXKHO, AK 06 €KTIB
YNpasniHHA, AeMOHCTpaLil HETEPNUMOCTI LO BWUCNOB/IEHHA AYMOK, fKi He
BiANOBIZAlOTb AOr0 BAacHin no3uyii. 3Haxo4da4n NOMUAKKN B TXHIX BignoBi-
OAX, NPUXUIBHUK aBTOPUTAPHOrO CTW/II0 3BMYANHO HaMaraeTbCs BUCMIATU
X, He Hamararuyucb NOACHUTU, AK Li MOMUIKA MOXHa BUNPaBUTU. 3aBLaH-
HA" fa€ noeTanHo, He PO3’ACHIOKYM NPU3HAYEHHA KOXHOT onepauii Ta ii
3B’A3KY 3 HACTYMNMHUMMU,

He BpaxoBy4Mn nobaxaHb Y4YHIB (4M CTYLEHTIB), Taknid megaror ca-
MOYMHHO BU3HAYae HanpAM HaB4ya/ibHO-BMXOBHOT LiANbHOCTI Ta 1T 3MicT.
Y Takomy pasi iHWi y4YaCHUKW HaBYaSbHO-BMXOBHOIO MPOLECY BUKOHY-
I0Tb NacWMBHY pO/ib, He 6Gepyyn ydacTi B MPUAHATTI OyAb-AKMX pilleHb.
BucnoentoBaHHA aBTOPUTAPHOr0 BMKNafaya € KOPOTKUMU U YITKUMU,
3BMYaiiHO HabyBalOTb (hOPMU Hakasy, PO3NOPAMAXKEHHA UM BKa3iBOK. Y 110-
ro CTOCYHKax 3 y4YaCHMWKaMu HaB4YaNbHO-BUXOBHOrO MPOLECY MepeBaxae
HavyaNbHULbKWIA TOH, BiH PiAKO NOCMiXaeTbCA. ABTOPMUTapHUI CTUMb He-

pifKo 3abe3neuye HalBULLY e(EeKTUBHICTL | pPe3yNbTaTUBHICTb HaBYaHHSA,
ane BiH MOPOJXXYE HECMPUATANBMWIA NCUXONOTIYHWIA KAiMaT B ayauTopii,

CTUMY/IOE PO3BMTOK Yy MOMOAMX NIOAel MOKOpW, NULIEMIPCTBA Ta CTpaxy
nepej cunioto.

JeMoKpaTUYHNA CTUAb IPYHTYETLCA Ha rNMOOKIA noBasi megarora fo
KOXHOM0 y4YaCHMKa HaB4YasbHO-BUXOBHOIO MpPOLECY, CNPUAHATTI iX AK aB-
TOHOMHUX CY6’eKTiB NefaroriyHoT B3aEMOZiT, yBaXXHOMY CTaB/eHHI 0 Ay-
MKW KOJIeKTUBY. [OTpPMMaHHA LbOro CTWUII0 BUKNajayem nepepbavac Bif-
MOBY Bif XOPCTKUX YKa3iBOK MONOAMM /IHOAAM CTOCOBHO TXHbOT NOBEJiH-
Ku. IM HafaeTbca MpaBO CamMOCTiHOro BMGOpPY Aiil, BapiaHTIB PO3B f3aHHS
3aBfaHHSA, BU3HAYEHHS BMacHOI No3uLii Wwonho nesHoi npobnemun. Jemokpa-
TUYHWIA BMKNafay HamaraeTbCs [OBECTU METY [AifNbHOCTI A0 CBifgOMOCTI
BCiX YJIeHIB ayauTopii, 3anyyae iX A0 aKTUBHOIO OOGrOBOPEHHS KOXHOro
(hparmeHTa poboTU. ¥ TakKOMY pa3i p0o3B’A3aHHA 3aralibHUX NUTaHb Bifoy-
BAETHCA Yepes iX KOMeKTUBHE 06roBOPEHHA Ta CnijibHe BM3HAYEHHA NEBHO-
ro piweHHA. BogHoyac nefjaror HamaraeTbCAd OMTUMAaNIbHO PO3NOAINMUTY
cninbHYy poboTy MiX Ti y4aCHUKAMM 3 ypaxyBaHHAM PiBHA HaBYanbHOT Mif-
rOTOBKW Ta iHLWIMX 0COBNMBOCTEN KOXHOIO 3 HUX.

Mpugindoun 3HayHy ysary 3abesneyeHHO KoopguHauil 3ycunb ycix
YUacHUKIB CMifKyBaHHA i KOHTPOJIIO 3a peanisaliclo Ta pe3y/nbTataMy Ha-
BYaNbHO-BUXOBHOT AiANBHOCTI, TakMil BUKNagay y cBoili poboTi Haronowye
Ha NOCWMeHHI Ni3HaBanbHOT MOTMBALIT MONOAMX NIOAENA, PO3BUTKY TXHbLOT
iHILIaTMBHOCTI  CaMOCTIAHOCTI, BUXOBaHHI BMEBHEHOCTI B COOI.

Busasnawumy gemMOKpaTUUHWIA CTWU/b CMINKYBaHHA, nejaror y npoueci
nefaroriyHot B3aeMofii 6epe Ha cebe yHKUiT nopagHuKa, Yni peKOMeHa-
LiT He NpeTeHAYOTb Ha 060B’A3KOBE BUKOHAHHA. [JOTPUMAHHA HUM [eMOK-
paTUYHOro CTUI0 nepefbayae BiffaHHA nepeBarn Takum crnocobam B3ae-
MOLiT, AK KoopAuHaLia, iHPopMyBaHHA, Nopaja, 3a0X04eHHS TOLLO.

Ni6epanbHoMy (aHapXiYHOMY) CTUNO NeAaroriyHoro CnifikyBaHHA npu-
TaMaHHa HasBHICTb HW3bKOT BUMOTNBOCTI, JEMOHCTPYBAHHA Nejarorom rno-
3ULiT HEBTPYYaHHS, 3a SKOK HEpifKO MpuxXoBaHa efeMeHTapHa 6aigyxXicTb
[0 ayauTopii. BigcyTHiCTb Y BUKagaya 4iTKOT mporpamu fiil, a TakoxX iHiui-
aTMBHOCTI Ii 3aLikaBfeHOCTi B pe3yfnbTaTax mefjarorivyHoi B3aeMogii Hepigko
NpM3BOAMTbL [0 TOro, WO KOMYHiKauis HabyBae HEKepOBAHOro XapakTepy.
Takwnii megaror 4inoBi MMTaHHA 3BMYaHO PO3B’A3ye (hopMasibHO, FMNBOKO He
BHMKAKOYM B 1X CYTb, /IETKO MifAaeTbCs CTOPOHHLOMY BMNMBY. [pefCcTaBHUKA
TAKOro CTWK0 iHOAI BNYYHO Ha3MBalOTb «MAOTOM, LLO MAMBE 33 TeYie»,
afke BiH He HaMaraeTbCs Hi4Oro 3MiHMTU. OCHOBHUMW cnocobamu Crinky-
BaHHA NibepasbHOro nejarora € NepekoHaHHs i YMOBAHHS.

NibepanbHnii CTUNb BBA@KAETbCH HAMTIPWIMM CTUAEM CMINKYBaHHS.
MPUXMABHWUKN LbOT0 CTU/IHO 3a6e3MeyytoTb BiNbll HWU3bKMIA PiBEHb 3HaHb i
BMiHb YYHIB (44 CTY[EHTIB), HiXX aBTOpMTapHi i LeMOKpaTW4Hi Megaroru.
Ha IXHiX 3aHATTAX MONO4i IIOAN MeHLIe BCTUTaoTb 3pobuTn. Mpuyomy Ta-
Ki BMK/agadi 3BMYaiHO 3aBULLYIOTb OLiHKW, LLO € HacNiAKOM BifCyTHOCTI B
HUX nejarorivyHoi MPUHLUMNOBOCTI Ta BMMOIAMBOCTI. JlibepanbHUn CTUb
TaKOX HeraTMBHO BMN/IMBAE Ha OCOBUCTICHUIA PO3BUTOK MOMOAMX NtOAeN,
nopoXye (hOpMyBaHHA B HUX 3aBWLLEHOT CAMOOLHKM, & TaK0X MoYyTTH
BCE/[03BOJIEHOCTI.



KOXHWiA i3 BMLLEHAa3BaHWX CTW/IB CMifIKyBaHHS CYTTEBO BM/IMBAE Ha
XapakTep B3aEMOBIAHOCWMH MOr0 YYacHWKIB, IXHIO NOBefiHKY, a TaKoX pe-
3yNbTaTu HaBYa/bHO-BUXOBHOT po60TK. Hallkpawmm i3 HUX € feMoKpaTuy-
HWUI cTUNb. AKe BUSABEHHSA 1A0r0 negarorom sabesnevye He nuwe ranbo-
Ke 3aCBOEHHA CTyAeHTamMu Ta YYHAMW HaBYaNbHOro Mmartepiany, ane i
cnpuse NiABULLEHHIO B HUX TBOPYOT aKTMBHOCTI, BUSAB/IEHHIO HUMW iHiLia-
TUBHOCTI 1 BifNOBifaNbHOCTI 38 NPUAHATI PilLeHHS.

3aneXxHo Bif iHAMBILYANbHUX XapaKTepuCTUK YYacHUKIB neparoriyHo-
ro cninkysaHHs B. KaH-Kanik [29; 31] Buainue Taki cTuni negaroriyHoro
CNIiNKYBaHHA:

1) cninkyBaHHA Ha NiAcTaBi 3aXOMNJEHHA CNiNIbHOK TBOPYOK AifNbHiC-
TI0, WO nepefbayvyac BUABNEHHS Mefarorom 34aTHOCTI 3auikaBuTu, 3axonu-
TW Hew I[HWWX YYacCHUKIB B3aEMOAii, LEMOHCTPYBAHHA HWM aKTWUBHO-
MO3UTUBHOIO CTaB/IEHHA [0 NIOAeEN;

2) cninKyBaHHA Ha NigcTaBi APYXHbOTO CTAB/NEHHSA, B OCHOBY $IKOTO
NOKNaAeHO NO3UTWUBHE CPUAHATTS 0COOMUCTOCTI KOXHOIO Yy4YHsA (4n CcTyfe-
HTa), BUSIB/IEHHS 40 HbOrO MPUA3HI /A noBaru;

3) AucCTaHUiHe cnifnKyBaHHA, WO 3BOAUTLCS 4O NiATPUMAaHHS BUKNa-
fJayem cyTo (hopManbHUX B3aEMOBILHOCUH, AKi BUK/IIOYaOTb BUABMIEHHSA [0
TUX, KOro BiH HaBYae, AOBIpW, WKUPOCTI, BIAKPUTOCTI Ta IHLWNX BaXIUBUX
[Na yCnilWHOT KOMYHiKaLii BNacTMBOCTEN;

4) cninKyBaHHA-3a/I9KyBaHHS, KOTpe nepefbayae nobynoBy BMKNagavem
CTOCYHKIB 3 YYaCHMKamMy HaBYa/IbHO-BUXOBHOIO MPOLIECY «3rOpU-BHWU3», BU-
CMOBNEHHA HUM NonepefXeHb CTOCOBHO HebaXaHuX il 3 4OKNaAHUM OMUMCOM
TOro, AIKi NOKapaHHS iX OYiKYtOTb Y pa3i HeJOTPMMAaHHA BUCYHYTUX BUMOT;

5) cninkyBaHHfA-3arpaBaHHA, B OCHOBY $KOro MnokKnajeHo 6axkaHHA
cnogobaTnca yyacHUKaM HaB4asbHO-BUXOBHOIO NpOLECY 3aBAsKW MOCTIN-
HOMY AE€MOHCTPYBaHHIO Nefarorom 6axaHHs «iATW IM HasyCTpiu», WO npo-
BOKYE 3HWXEHHSA PiBHA BUMOINUBOCTI i HEBUKOHAHHS MOCTaBNEHWUX HaBYa-
NbHO-BUXOBHUX 3aBjaHb.

3po3ymino, wo cepes UMX CTUIB CMifIKYBaHHA ONTUMaNibHUM € nep-
WK i3 HUX, KU nepepbavae 3abe3neyeHHs 3aXOMEHHA yYacHUKaMU Ha-
BYa/IbHO-BMXOBHOTO MPOLECY CMifIbHOK TBOPYOK AiANbHOCTI. BiH crnpuse
PO3BUTKY TBOPUMX 3AiGHOCTEN Ti y4aCHUKIB i, BOJHOYAC, MOKPALLEHHIO iX
B32EMOBILHOCUH.

3a opieHTauielo nefjarora Ha npouec 4uM pesynbTar [LefAKi HayKOBLi
(A. Mapkosa™ J1. MitiHa [47; 49; 50]) BU3HaualOTb TakKi CTUAI CNiNKyBaHHA:

1) emouiiiHO-IMNpOBI3aLiiHNA — KOMW Mefaror OPIiEHTYETbCA nepe-
B&XHO Ha NPOLEeC HaBYa/bHO-BUXOBHOT AiNbHOCTI, HEAOOLIHIOKOUYN 3Ha-
YYLLICTb Oro nnaHyBaHHS;

2) eMOUiiHO-MeTOAMYHNIA — KOAW BUKNaga4y 30pPiEHTOBaHWA Ha Mmpo-
Lec i pesynbTaT HaBYaNbHO-BMXOBHOI AiANbLHOCTI, npuginswoum ysary ii
afleKBaTHOMY NNaHyBaHHIO, ane B HbOMY NepeBaxae iHTYITUBHICTb Hag pe-
(hNeKTUBHICTIO;

3) MipKyBanbHO-iMMNpoBi3aLiliHNiA — KOMM Mefaror OpPieHTYeTbCA Ha
npouec i pesynbtar HaBYaNbHO-BUXOBHOT AiANbHOCTI, 3abe3neyye ii afek-
BaTHe N/aHyBaHHA, AeMOHCTPYE OMepaTUBHICTb, NOEAHAHHA IHTYITUBHOCTI
N petneKTMBHOCTI, OfHAaK BOAHOYAC AEMOHCTPYe 6pak BMHaxignnBoCTi Y
BMOOpI MeTOAiB NefaroriyHoi B3aEMOAIT;

4) MipKyBanbHO-METOAMYHWIA, KOAU Nefaror OPiEHTYETbCSA MepeBaxHo
Ha pe3y/bTaTu HaBYalbHO-BUXOBHOI AiNbHOCTI, He MPUAINALYN HeobXig-
HOT yBaru iHWMM acnekTam nefaroriyHoi B3aemogii.

CTunb cnifnKyBaHHA nejarora, WOro CTaBfeHHA A0 IHWWX YYacHUKIB
HaB4Ya/bHO-BMXOBHOI0 MPOLECY 3HAYHOK MIpPOK BM3HAYaKOTb 3aranbHui
TOHYC CMi/IbHOT pO60TK, MOXXNBICTL MOSABK B HUX IHTEpPECY A0 CMifbHOT Ai-

ANbHOCTI Ta i pe3ynbTaTis.

Mopgeni negarorivyHoro cninikyBaHHs

Ha pesynbTaTuBHICTL MefaroriyHoi B3aeMofil BNAMBaE TakoX ob6bpaHa
BMKNafayem Mofeflb MefaroriyHoro cnifkyBaHHa. Taka MOfenb € CTanow
(hOpMOI0 KOMYHIKATMBHOI NOBEAIHKM Nejarora.

KomyHikaTnBHa noBejjiHKa negarora — noegHaHHA
npoLecy MOB/EHHS i HeBepbHasibHOI MOBeAiHKM nejarora,
L0 3a6e3rneyye NeBHUIN BN/IMB Ha CTBOPEHHS eMOLLMHO-
MCMXO/ONIYHOI aTMocdhepy MeaaroriYyHoOro  CriyiKyBaHHS,
no6ya0By B3a€EMOBIAHOCKH MOr0 y4YacHWKIB Ta CTWIb Ha-
BYa/1bHO-BUXOBHOIAJSA/IbHOCTI.

Y HayKoBIli niTepaTypi BU3Ha4YalOTLCA Pi3HI MOAeni negaroriyHoro cni-
NKYBaHHA BMKnagaya. Tak, 3anexHo Bif poni, AKYy BiH BUKOHYE B KOMYHi-
KaTuBHOMY akTi, M. TaneH Bufinsge Taki Mofeni CrifikyBaHHS.

* Mogenb «Cokparta», KO/ Mejaror, 3axonio4yncb MeTofOM AUCKY-
Cil, NOCTIAHO MPOBOKYE X BUHUKHEHHA B ayAMTOpIf;

* MOfenb «KepiBHMKa rpynoBoi AWCKYCIiT», KOMW BUKNajady [LoKnajae
aKTUBHUX 3yCWNb AN NOramMmyBaHHA CYMepeyvoK MiX yYaCHUKaMWu HaBYaib-

)

HO-BMXOBHOIO MpPOLECY, CNOHYKae iX [0 AOCATHEHHA 3rogu I opraHisauii
CNiBPOGITHALTBA; ) ] o
* MOJenb «MaicTpa», KOAW nejaror € Ans BUXOBAHLIB B3IpLEM TifHOI
0COo6UCTOCTI, NOBeAIHKY AKOT BOHW NparHyTb Hacnigysartw,
* MOJenb «reHepana», Konu smknagay 6yfnye cBOT CTOCYHKM 3 iHLIMMM
y4yaCHMKaMn HaBYafbHO-BUXOBHOIO MpOLLECY HA OCHOBI MEBHUX HaKasis,

KOTPi BOHM MaloTb 6€34yMHO BUKOHYBATW;
* MOJENb «MeHe[Kepa», KOMU Mefaror BusBMse cebe K CHEKTUBHUM

opraHizatop, 34aTHWiA OpraHisyBaT KONeKTUBHY AiANbHICTb, BOAHOYAC BU-
KOpPUCTOBYIOUM HAMBIAYaNbHUI NigXi4 4O KOXHOr0 y4acHUKa, 3a0X04yto-
4y [0 MOro caMoCTIMHOCTI Ta iHIiLiaTUBHOCTI;



MOZeNb «TPeHepa», KOMW BUKNaaay, OPiEHTYOUMCh Ha 3annaHoBaHWi KiH-
LeBuiA pe3ynbTaT, Haguxae iHWKUX NapTHepiB CNifKYBaHHA Ha MOro fOCATHEHHS;

MOJeNlb «rifa», KoM nepfaror BUPI3HAETHCA LUMPOKOK epynoBaHic-
THO, MOMY MpMTaMaHHa TaKOHIYHICTb, BUTPMMKA i TOYHICTL [19].

B. KaH-Kanik [29; 31] sanponoHyBaB Taky Knacugikauito mogenei ne-
[aroriyHoro cnifkyBaHHA:

e OuKTaTOopcbka Mogenb («MoH6naH») — megaror, nNigHOCAYNCH Hag,
ayanTopieto, HeMoB6M ripcbka BepLUUHA, HE BPaxoBYeE iHTepecu Ta NoTpebu
il y4aCHUKIB, ponb CMiNKyBaHHA 3BOAWUTbL L0 TpaHCAALiT iHpopmaLii;

* HeKOHTakTHa Mogenb («KuTaiicbka cTiHa») — BMKNagay MNOCTIAHO
LEMOHCTPYE 3HeBary, 3BepXHE CTaBMNEHHA L0 TUX, KOT0 BiH HaBYaE;

* MOgenb AudepeHuiiioBaHoi yBarn («Jlokatop») — negaror nifg vac
KOMYHIKaTUBHOI0 MpoLEeCy 30Cepef)Xye CBOK yBary Ha 4acTWUHI ayguTopii,
BMAINEHI 32 MEBHOK 03HaKOK, BOAHOYAC iITHOPYOYN pewTy ii y4yacHuKIB; *

* MOAENb HErHy4yKoro pearyBaHHs («P0o60T») — MOCNIAOBHICTL Aii
BUKNafaya Mae 3a OCHOBY MEBHWIA anropuTM, WO He BPaxoBYye creuundikm
HasABHOT KOMYHIKaTUBHOT cuTyalil. Lie MOXe BUKIMKATU HEOBXifHICTb BHe-
CEHH$ MeBHUX 3MiH Y NpoLec CMNifKyBaHHS;

* aBTOpUTapHa mMofenb («H cam») — nefaror HaB’A3ye yyacHUKaM ay-
LWTOpIT CBOI pilleHHs, irHopytoun ixX nponosuuii Ta 6epyyn Ha cebe ponb
roN0BHOT (Dirypn KOMYHIKaTUBHOIO aKTy;

 rineppetnekTuBHa («amnetT») — BUKNaZay BUpaxXae MOCTIAHNMI
CYMHIB B a[leKBaTHOCTi CMPUAHATTA BNACHOI NEPCOHM Ta CBOIX C/iB 3 BOKY
IHLWIMX YYaCHUKIB CNiNKYBaHHS;

* rinopenekTMBHA Mofenb («TeTepyk») — negaror, nepebinbyoun
3HAYeHHA BMIACHMX CMiB, He pearye Ha 3ayBa)X€HHA UM 3aNUTAHHA MONOAMUX
Nofel, ITHOpYE TXHI iHTepecu i noTpebu.

BuBYeHHA BUKNagayem crneumdivyHUX 03HaK MepeniyeHUX BULLe Mofe-
Nneil NefaroriyHOro CnifKyBaHHS Aa€e 3MOTYy MpaBWIbHO iAeHTUIKyBaTK
BN1aCHY MOfefb CNifikyBaHHA. Y CBOI 4Yepry, Le A03BONSE MOMY afieKBaTHO
OUIHUTK CWABHI Ta cnabki CTOPOHM CBOET KOMYHIKAaTMBHOT NOBeAiIHKW. 3po-
3yMifno, WO KOMYHIKaTUBHO e(eKTUBHWI negaror mae CTBOPHOBATM TakKy
MOfenb CMifIKyBaHHA, fAKa fonomarae 6ynyBaTu KOHCTPYKTMBHWIA fianor 3i
CTYZEeHTaMWN YN YUYHAMU, BPaxOBYKOUM TXHi BNacHi Lini i noTpebu, a Takox
pe3ynbTaTMBHO [OCAraTU MOCTaBAEHWX HaBYanbHUX | BUXOBHWUX Linei,
FHYUYKO pearytouun Ha 6yab-AKi 3MiHW B KOMYHIKaTUBHIN cuTyaLlil.

4.4. KynbTypa MOBJIEHHA AK CKNaaHNK
npodoeciiHOl malicTepHOCTI negarora

Peanisayis HaB4YanbHO-BMXOBHOT B3aeMOAii, nejaroriyHoro BnauMBy Bu-
Knagaya Ha iHWMWX Cy6’eKTiB CMiNIKyBaHHA 34iICHIOETLCS 3a LOMOMOTrOH
MOBJIEHHA, TOMY #Oro crneyudika CyTTeEBO BN/MBAE Ha e(EKTMBHICTb KO-

MYHIKaTUBHOro npouecy. binblie Toro, Mosa negarora € 4ns Moa04UX Nio-
[ei, 0cobnnBO YUYHIBCbKOT MOMOAI, NEBHUM 3pa3kKoM KOMYHiKaTMBHOI i,
AKY BOHM 4acTO YCBifJOM/IEHO YM HEYCBiJOM/IEHO NOYMHAIOTb KOMitoBaTy.
Uepe3 uUe chOpMOBAHICTb KY/NbTYpU MOBNEHHA € BAX/IMBUM MOKAa3HUKOM
npogecioHaniamy nexkropa.

Buctyn BMKnagaya mMae He TinbKy BignosigaTty 3arasbHUM MOB/IEHHE-
BUM HopmaMm (opdorpadiyHum, opdoeniyHUM, NEKCUYHUM, TPaMaTUUYHUM,
CTUNICTUYHUM), aNe i BpaxoByBaTW CMeundiky KOHTUHTEHTY, 3 SKMM BiH
npaytoe. 3po3ymino, WO NEKLiA Ha BUCOKOMY HayKOBOMY PiBHi 3 BUKOpUC-
TaHHAM 3HAYHOI KifIbKOCTi crewuianbHUX TepMiHiB HaBpsag yun b6yfe ajeksa-
THO CMNPWIAHATA YUYHAMU, a HepigKo W CTyfAeHTamu, AKi He € 06i3HaHUMMU
(haxiBUSMM B NEBHI HAYKOBIN ranysi.

[lemMoHCTpyBaHHA MeaaroroM MOBEHHEBOT KyNbTypu nepefdavae, WO BiH
BMKOPUCTOBYE KOPOTKi Ta [OCTATHbO MPOCTi 328 KOHCTPYKLIEHD peyYeHHs, AKi
ayauTopia 6e3 ycknafHeHb 3MOXe CMPUIAHATU Ha cnyX. MOBNeHHs BUKNajada
Mae O6yTU TaKoX BMPA3HUM, XMBUM, N0O36aBMIEHUM NEKCUYHUX LUTAMMIB.

Y HaBuYanbHin niTepaTypi GaxiBusMm 3 NefaroriyHoro cnifkyBaHHs BU-
3Ha4yeHO OCHOBHI Mpaswna, 4OTPMMaHHA SKMX AONOMarae BuMKnajauesi 3a-
6e3neynTn eeKTUBHY B3AEMOJIO 3 YUHAMU (4n CTyaeHTamu). Tak, Bifo
muii haxiseub B. KaH-Kanik [86] pekomeHAye nmeaarorosi foTpMMyBaTucA
Takux npasuJ:

1 byayiiTe neparoriyHuii npouec Ha [PyHTI 0COOGUCTUX B3aEMUH
3 yyaCHMKaMy CrijKyBaHHA, L0 LOMOMOXEe HajaTu NOMYy HernoBTOPHOro
0COBMCTICHOrO CeHCy Ta 3a6apBMTW 3MICT HABYaNLHOrO MaTepiany no3nTu-
BHOKO raMo0 MOYYTTiB.

2. KepyliTeca B npoueci nefjaroriyHoro CnifkyBaHHS He fnlle NeBHU-
.MV HaBYanbHO-BUXOBHUMMU Linamu, ane i iHANBIAyanbHUMMN iHTepecamu Ta
noTpe6amm KOXHOT KOHKPeTHOT 0COBUCTOCTI.

3. Mig yac npoBefeHHA HaBYa/bHUX 3aHATb | BUXOBHMX 3ax0fiB Hama-
raiiTecb TOYHO I afeKBaTHO OPIEHTYBATU CBOK MPOMOBY Ha KOHKPETHOr0
CNiBPO3MOBHMKa YuM Tpyny ocib.

4. KoHTpontoiTe, wo6 neparoriyHe cnifkyBaHHS He 06MexyBanocs
Avwe iHopmauiiHO (YHKLIED, a CTUMYNOBAN0 aKTUBHY B3aEMOAI0 3
NIOAbMU, AKI HABYaKOTbCH, BMBYEHHSA iX, a TAaKOX 3abe3nevyeHHs eeKTUB-

HOro neAaroriyHoro BrAUBY.

5. BcTynawunm B KOMYHIKaTUBHWUIA KOHTAKT 3 MOSIOAMMM NIOAbMU, He
OpraHi3oByliTe CMinKyBaHHA «3ropu BHU3». [Nam ATaliTe, WO peanbHWii cTa-
TyC mefarora B Y4YHIBCbKili aygMTOpiT BU3HAYAETHCA He CTiNbKU OiLiiHUM
CTaTyCOM, CKiflbK/ A0ro 0COBUCTICHUMU SKOCTAMM.

6. HamaraiiTecb 3aBXAu yCBifOMOBATU MNCUXONOTiYHY aTmocepy B
ayauTopil, Wo gonomMarae o6paTi ONTUMAaNbHWUIA CTUAb MOBEAIHKK 418 KO-
XHOT KOHKPeTHOT cuTyauii.

7. YBaXHO cnyxaiiTe BUXOBaHLiB, fLOKNafaiTe aKTUBHUX 3YCU/lb, W00
NpasuIbHO 3pO3YMITU IXHI LYMKW.



8. Cninkylumncb i3 MONOAUMU NKOAbMU, HaMaranTecs 3aBXA4n BigvyBa-
TV TXHIA HacTpiil, afXKe Ue CYTTEBO BMNAMBAE Ha BMOIp mMeToAdiB i hopm ne-
[aroriyHoi B3aemogii.

9. TlMepeKoHyKUM yYacHUKa CMifKyBaHHA B MOMWIKOBOCTI Oro norns-
LiB, 6ybTe TAKTOBHUMMU.

10. WWlo6 3’acyBaTu LyMKYy 0CO6M LLOLO MEBHOr0 NMUTAHHA, YacTiwe no-
YMHaliTe CBOE 3BEPHEHHA 4O HET 3 MUTaHb YOMY? SIK? ANA 4Oro? Towo, Le
[OMOMOXe 3anobirTm OTpUMaHHS Bif HEl OAHOCKIagHUX BigNoBIAei.

11. BypabTe iHILiaTMBHUMM B CMINKYyBaHHI 3 MO4bMW: HamaramTech
WBWAKO A €HEPrifiHO OopraHi3yBaTy MCUXONOTIYHUIA KOHTAKT i3 HAMM, Uine-
CNpPSMOBAHO KepyBaTU MiXXOCOBWUCTICHOK B3aEMOJIEND, BUKOPUCTOBYHOUU
pi3Hi negarorivyHi MeTogu Ta NPUNOMMU.

12. YHukaiiTe B mpoueci nefaroriyHoOro CninKyBaHHA BUKOPWUCTaHHA
CNOBECHMUX LUTaMniB.

13. HamaraliTecb CBOEYAcCHO MoAonaTu CBOT HEraTUBHI HAacTaHOBM LLOAO
OKPEMMX YHACHUKIB KOMYHIKaTUBHOT B3aEMOJT.

14. YHuKaliTe «rofoi KpUTUKU» 3HaHb, MOBELIHKMA 4M CNOCoby XWTTA
MONoAmnx nogei, 6yab-aKi KpUTUYHI 3ayBaXKEHHA MaloTb OyTu BUCNOBNEHI
B TaKTOBHIl (hOPMi Ta MICTUTU KOHCTPYKTUBHI peKOMeHaauii.

15. YacTiwe nocmixaTecb ayaguTopii, Le cnpuse BUHNUKHEHHIO B NlHOAEN
CNPUATIMBOrO HACTPOIO Ha CMiNbHY npayto.

16. HamaraVlTegb, o6 y npoueci B3aemogii 3 N0AbMM YacTille 3By4Yanu
CN10Ba CXBAMEHHS 1 3a0X0YEHHS.

17. 3a ponomoroto Bep6asbHMX 4M HeBepbanbHUX CUFHAIIB TPAHCHOM-
Te yyacHMKaM nejaroriyHoi B3aEmMofii CBOE NMO3UTUBHE CTaBMIEHHSA O HUX,
Lle CYTTEBO NifBULLYE 1T ePEKTUBHICTD.

18. Po3BuBaiiTe CBOK KOMYHIKaTMBHY MaM’dTb, WO AACTb 3MOrY LIBUA-
KO OHOB/HOBATU B MaM’ATi MNOAIT MUHYOrO i KOMYHIKaTUBHI cuTyauii.

19. PeTenbHO roTyliTeCh A0 KOXHOT 6ecign 3 BUXOBaHUAMMW: NpogyMaii-
Te i1 MeTy, cTpaTerito NpoBefeHHs Ta iHWi MOMEHTHU, L0 MOXYTb BUHUKHY-
TW Nif 4aCc KOMYHIKaTMBHOI0 KOHTaKTy. Taka NigroToBka 3Ha4HO NiABULLYE
LIaHCK JOCATTU NOCTABNEHOT METU BUXOBHOTO 3aX04y.

[o unx npaBnn MOXHa A0AaTH Le Taki:

1 Mig vac 3filicCHEHHA nefaroriyHOro CNifNKyBaHHS BUKMajadveBi He
Tpeba BigKpMTO (hOpPMYy/tOBaTW, Ha BiAMIHY Bij HaBYaNbHWUX Uineli, BUXOB-
Hy MeTy, af>ke B TakoOMy pasi Yy4yHi (CTyfeHTW) BigyyBaTUMyTb cebe
06’°eKTaMWN BUXOBHUX fiiA.

2. Y npoueci peanisayii npodeciiHOro cninkyBaHHA MeAarorosi
BaXX/IMBO afeKBATHO OLiHIOBATW He NuLle BCiX THWUX T yYyacHUKIB, ane
W BnacHy 0CO6MCTICTb: CBOT Aii, CW/bHI Ta cnabki CTOPOHM XapaKTepy
TOLLO.

3. Buknagadyesi Tpeba cMcTeMaTUYHO CTUMYNIOBATU 36i/bLLIEHHSA 06CH-
ry MOBJIEHHEBOT LiANIbHOCTI YYHIB (UM CTYAEHTIB) 3 O4HOYACHUM 3MEHLLEH-
HAM Yacy 15 B/IaCHUX MPOMOB.

4, MeparoroBi cnig 6ygysBaTu nejaroriyHe cnifikyBaHHSA, BPaxoBYHOUM

NMO3UTUBHI AKOCTI KOXXHOIO MapTHepa no CrnifKyBaHHI0.

4.5. MeTogmka camopoO3BUTKY
MOBJIEHHEBOIT Ky/1bTYpy ManbyTHiMM negaroramm

daxisui (I. 3a3toH, B. KaH-Kanik, B. Unxaes [33; 55; 86] Ta iH.) peKOMeH-
AyloTb MalibyTHIM negjaroraM OpraHi3oByBaTW CamMOPO3BUTOK MOB/EHHEBOI
KyNbTYpW 3a NeBHUMK Hanpsmamu. eplinii i3 HUX 3a6e3nevye BAOCKOHANEH-
HA B HWX 3HAHHA NUTaHb Ky/NbTYpW MOBJIEHHS, 30KpeMa nejaroriyHoro mMos-
NeHHS. PO3WMpUTM 3HAHHA 3 LbOr0 NMUTaHHSA JOMOMararTb TaKi 3aX0u:

* PEryfiipHe 4YuUTaHHA XYAOXHbLOrO NiTepaTypun i3 3aHECeHHAM Yy CBOI
KOHCMEKTU HOBMX 3MICTOBHUX ifei, AYMOK, MOMOXEHb, LIiKaBUX IEKCUUYHNX
3BOPOTIB, 06pa3HUX BUCOBIB TOLW,0, AKi MOXHa TBOPYO BMKOPUCTOBYBATU
Hagani y CBOiX My6niYHUX BUCTYNaXx;

* MOCTiIHE BUBYEHHSI HOBUX [>KEpen 3 neparoriku, Ncuxonorii, meTto-
OVKW BUKNafjaHHSA HaBYaibHMX NPeAMETIB, a TaKoX npaub i3 npobnemu
OpaToOpPCbKOro MUCTeLTBa M NefaroriyHoro CnifkyBaHHS;

* aHanis MoBHOI (hopMK NY6MIYHMX BUCTYNIB BiOMUX OPaTOPiB MUHY-
NOro i Cy4acHOCTI, nepekas ixHiX BUCTYNIiB CBOIMW C/I0BaMMU;

* 3HaX0A4fAYM B TEKCTI Y/ B MPOMOBI IHLWIOFO OpaTopa HEeBifOMi CMOBa,
thpaseonoriamu, cnifg BANMUCYBaTW iX Yy CBIili BNAaCHWIA CNOBHUK i3 nofanb-
WMM PO3T/IYMAYeHHAM 3HAYeHHA LMX CNiB 3a JONOMOrOH 3BEpPHEHHA [0
BiANOBIAHWX CNOBHWKIB, AOBIAHWKIB U/ EHLMKIOMNEMIN;

e YB@XKHE C/lyXaHHs BMCTYNIiB AWKTOPIB pajio, TenebayeHHs, TeaTpasib-
HMX aKTOpPIB Ta IHWWX LOCBIAYEHMX MaWCTPIB C/0Ba 3 MOAaNbLINM MpPOBe-
LEHHAM aHanisy BUKOPMCTaHUX HMMMW BepbaibHMX | HeBepbanbHMX 3acobiB;

e CUCTEMaTM4He BiABigYBaHHS YPOKIB JOCBIAYEHUX YUWUTENIB, NEKL,iii-
HUX i CeMiHapCbKMX 3aHATb BUCOKOKBaNipikoBaHUX BUK/IajayiB BULLIUX Ha-
BYa/IbHMX 3aKnafiB 3 METOK BUBYEHHS TXHbOrO NepefoBOro AOCBiAy chif-
KYBaHHS 3 ayguTOpiElo.

Mig yac BuCTyny nepepf ayauTopieto Aeski mefarorn MpunycKarTbes
pi3HMX nomunok. Hanpuknag, y Harosiocax y cnosax, BUMOBi, BUKOpUC-
TaHHI Ta Y3ro[pKeHOCTi cniB. TOMY BaX/IMBO MPOBOAUTM LiNecnpsamoBaHy
po60TYy 3 METOK YCYHEHHS Y CBOEMY MOBJ/IEHHI LMX NoMunok. Lo poboTy
thaxiBLi pEKOMEHAYOTh 34iliCHIOBATW 3a TAKUMUK eTanamu:

* BW3HAYTE CNOBa M CMOBOCMO/IYYEHHA, Y SIKUX BU POBUTM NOMUNKM
LWNAXOM 3iCTaB/IEHHS BNACHWX BUCTYMIB, 30Kpema 3anumcaHuX Ha MarHito-
(OHHI cTpiyyi, i3 MpPoOMOBaMU AMKTOPIB, apTMUCTIB Ta IHWWX MaiCTpiB
CNoBa, a TaKoX opdorpadivyHMX CMOBHUKIB i JOBIAHUKIB;

* 3anuwWiTb Ui CnoBa Ta CNOBOCMOMYYEHHA B «OCOOUCTWIA CMIOBHUK»,
npuyomy y BigNOBiAHWMI NiApO34in, Hanpuknag, «NOMWIKW B Haronoci»,
«MOMWJIKM Y BUMOBI» TOLLO;



* BMBYITbL BifNOBIAHI NpaBuna MOBU;

* MOBTOPITb KifibKa pa3iB BUMUCAHI C/I0Ba Ta CIOBOCMONYYEHHS;

e CKNagiTh Kinbka pas, y AKMX BUKOPUCTOBYKOTLCA 3a3HauyeHi CfoBa
4M CNOBOCMOMYYEHHS, KiflbKa pasiB npounTaiiTe iX yronoc;

* CMOYaTKy AKOMOra 4acTille BWKOPWUCTOBYWTE Ui C€noBa B TeKcTax
CBOTX MPOMOB.

[Opyruii HanpsMm po60Ty i3 CaMOPO3BUTKY KYNbTYPWU MOBJ/IEHHA MalibyTHIX
nefaroris 30pieHTOBAHO Ha 36arayeHHs IXHLOrO CMIOBHMKOBOrO 3anacy. Cepej
3axofiB, NPUCBAYEHUX peanizalii Liel MeT1, MOXHa BULINUTY Taki:

* MOCTIAHO BMBYaiTe HOBI cnoBa i (hpas3eoniorisamu, 3°ACOBYHOUM X
3HAYeHHs, MPaBWIbHWIA Haronoc i BUMOBY, OCO6/IMBY yBary npuginsaite
BMBYEHHIO CUHOHIMIB i NpaBun Y3ro>KeHHA 3 iHWWMK CnosBamu, ycro 3i-
6paHy iHdopmauito BigobpaxaiiTe y BNaCHOMY C/IOBHUKY;

* KinbKa pasiB MOBTOPKIATE Broa0C HOBI cioBa YK hpasu;

* BK/IHOYaliTe HOBI CnoBa i (hpasmn y AifI0BE i MOBCAKAEHHE MOB/EHHS.

[nsa 36aravyeHHs KynbTypy MOB/IEHHS MalibyTHbOMY Mefarorosi Kopuc-
HO perynsipHO BBOAWTW Y CBili aKTUBHWIA CAOBHWK HOBI igioMu, NpuUCAiB’s,
KpunaTi pasu Ta iHWIi NeKCUYHi opmn. BaxknmBo TaKoX 3po6UTH 3BUY-
KOI0 CMUCTEMATMUHE 3BEPHEHHSA [0 «OCOBUCTOr0 C/I0BHWMKA», LIO Aae 3MOry
oro rocnogapesi yacTile BBOAWTW y CBili BUCTYN HOBI 3aCBOEHI cnoBa Ta
thpasu.

TpeTiii HanpsMm y PO3BUTKY KyNbTypU MOB/IEHHS MaibyTHLOro nejaro-
ra nepegbavae nocTaBfieHHS MOBJ/IEHHEBOTO [AWMXaHHSA, 36arayeHHA ronocy
Ta BifnpauoBaHHA NPaBWUIbHOT AUKLIT, OCKifIbKW Li BacTUBOCTI MOBJ/IEHHA
€ HeobOXigHOW nepefyMOBOK e()eKTMBHOro BUCTYNYy. [N BAOCKOHANeHHA
3a3HavyeHMX napaMeTpiB MOB/IEHHA PEKOMEHAYETbCA BMKOHYBATWU creyia-
NbHi BNpasn, Aki goknagHo 6yayTtb onucadi B VI po3gini nocibHuka, npu-
CBAYEHOMY (DOPMYBAHHIO TEXHIKU MOB/NEHHS.

UeTBepTuil Hanpam y pO3BMTKY KyNbTypu MOBMIEHHS MaiibyTHiX nepa-
rorie MoB’A3aHuWii i3 PO3BUTKOM TXHIX MOB/IEHHEBMX SKOCTEl Nif vac migro-
TOBKWM [0 BUCTYNY, AKa AOKMafHO onucaHa B po3gini 1. Taka Migrotoska
nepegbavyae nig 4Yac NPoOHMX BUCTYNIB LiNecCnpaMOBaHWIA KOHTPO/Nb 3a
CBOEYACHUM YCYHEHHAM YCiX 3HaNAEeHUX MOBHUX Ae(eKTIB i HETOUYHOCTEN.
BunbpaHi cnosa Ta (hpas3v NOBUHHI afeKBaTHO Nnepefasatu AYMKW opaTopa.

MnaHyoun BUCTYN Mepes MOMOLIXHOI ayAuUTOPielo, BaX/MBO NPoay-
MaTu CBOT MOX/WBI peakyil Ha BUTyKM OKpPeMUxX OCib uu iHWIi BUABM He-
KYNbTYPHOT NOBEAIHKW. Y Mpoueci nnaHyBaHHA nefaroriyHoro CrinkyBaH-
HA B MOJIOADKHIA ayguTopil chif TakoXk nam’dtatM nNpo Taki nopagu
thaxisuis (M. TumueHko [84]) 3 loro opraHisauii:

* He nigKpecnioiTe CBOET 3BepXHOCTI (iHTenekTyanbHOI, coLuianbHOT
TOLL0) Haj MONOAUMYU NHOABMMU;

* He 06MeXxyliTeCb abCTPaKTHUMMW MipKyBaHHAMM, 3p06iTh CBili BUCTYN
6iNbLL XXMBUM Ta eMOLLIHNM;

* He HaB’A3yiiTe CBOI Mornagu, igel, He 6yabTe LOKYYIUBUM;

* He roBOpiTb MOraHo NPo MOMOLIXHUX KYMUPIB;

* He yXunsinTecb Bif 310604eHHUX NUTaHb, He 6iliTecs BMCMOBNOBATM
CBOK BNAacHy TOUKY 30py, ase BOLHOYAC He HamaraiiTecb 3axuliatu ocib,
AKi AucKpesmTyBanu cebe B ouax rpomagu;

* He 3/10BXUBaNTE HE3aXMLLEHICTIO NCUXIKM MOMOAI.

MpakTnkym

1 CTypeHTuH, chopmMmyBaBLWWN HEBeNWUKI FPynu, FOTYHOTb IHCLEHYBaHHA TPbOX
nefaroriyHuX CuUTyaLii, y aKUX 4eMOHCTPYIOTb BiANOBIAHO aBTOPUTAPHUIA, fAeMOK-
paTUYHMUIA Ta nibepanbHWUA CTUNI MeAaroriyHOro cninkyBaHHA. MOTiM opraHi3oBy-
€TbCA CMiNbHe 06rOBOPEHHA, UM BNOPanuCs rpynu i3 3aBfjaHHAM Ta 4Yu BAanocs im
HAaO0YHO NPOAEMOHCTPYBaTH MepeBarn abo HefONIKN KOXHOTO CTUNIO.

2. CTypeHTaM nicns 03HainoMNIeHHA 3 Bigeo3anncoM (parMeHTIB [eKiNbKOX
WKINbHUX YPOKIB, NEKLUIAHUX | CEMIHAPCbKMUX 3aHATb MPOMOHYETHLCA MpoaHanilysa-
TW NPOAEMOHCTPOBAHUIA KOXHWUM BMKNagayem piBeHb MOBMEHHEBOT KynbTypu, a Ta-
KOX 3amMpomnoHyBaTy OMY BNacHi pekomeHpaauii U040 NOKPaleHHA npodeciiHo-
KOMYHiKaTUBHUX AKOCTeN.

3. ManbyTHiM nepgaroram MPONOHYETbLCA NPOAYMAaTU MOYaTOK 3aHATTA B He-
3HaloMmiii ayauTopii (YYHIBCbKIA 4YM CTYAEeHTCbKI) Ta posirpatu NigrotosieHui
BapiaHT uboro noyatky (3-5 XxBUNuH) nepef ctygeHtTamu rpynu. MoTiM KONeKTUBHO
aHani3yeTbCs, YMii NOYATOK 3aHATTA 6YB HabinbLW BAANUM.

4. KinbKa CTy[eHTiB N0 4ep3i BMCTYyNnawTb NPOTAromM 5 XBUAWH nepepj ay-
ANTOpiED 3 pparMeHTOM neKyii 3 6yAb-aK0T 06paHOT HUMKU Temu. [licna BUCTY-
ny cnoyatky cam Uei CTyfeHT, a NOTiM oro OfHOrPYNHUKX BUCNOBAKOIOTH
CBOK [JYMKY, UM BAANOCH «/JEKTOPOBi» NPOAEMOHCTPYBaTW BUCOKWUIA piBEHb MO-
BNEHHEBOT KYNbTypu, UM 6GynM HUM [ONYLULeHi NEKCUYHIi, opdoenivyHi abo iHwWi
Hefonikn B NPOMOBI.

5. CTyfeHTM po36uBalOTbHCA HAa Mapu: OLWH BUKOHYE PO/ib KNACHOTO KEPIBHU-
Ka, a iHWwnii(a) — ponb 6aTbka (MaTepi) HECYMNIHHOIO y4HA. MpoTarom 5 XBUAUH
KOXXHa napa Beje Aianor, 3aMiCT AKOro BOHW 06upatTb caMOCTiliHO. Konn HagaHwi
0N pO3MOBM Yac 6yjae BUUEpPnaHo, yH4aCHUKN KOXHOT mapu MiHAKTbCA ponamu i Le
5 XBUAUH BefyTb HOBWI Aianor. lMicnAd BWKOHAHHA 3aBAaHHA CTYLEHTU AiNATbCA
BPaXXEHHSAMM Bif gianory, aHanisytTb, HACKiNbKW KOM(OPTHO BOHMW BiguyBaTu cebe
B poni BUnTens i 6atbka (MaTepi) yuHs.

MuTtaHHA oNAa caMOKOHTPO/IKO Ta 3aBAaHHA

1 Bu3sHauTe NOHATTA «MNejaroriyHe cnifkyBaHHs». Po3kpuiite oro
0CO6/IMBOCTi.

2. CxapaKTepu3yiTe OCHOBHI (DyHKLLii NefaroriyHoro CrisikyBaHHs.

3. Ulo Take «nepgaroriyHuii gianor»? Yepes AOTPUMAHHS SIKUX BUMOT
peani3yeTbCsa AianoriyHni XxapakTep nefaroriuyHoro cnisikyBaHHs?

4. Has3BiTb OCHOBHI eTanu neaaroriyHoro CnisikyBaHHsA?



5. Bu3HauTe OCHOBHI CTW/Ii MefaroriyHoro crifikyBaHHA. Cxapakrtepu-
3yiiTe iX. ki 3 HUX BUKOPUCTOBYBasIn chaxiBLi? Yomy?

6. Y yomy nonsirae KOMyHikaTuBHa MnosefiHKa negarora?

7. Lo Take «mogesib negaroriyHoro cninkyBaHHS»? fAki Mogeni nepa-
roriyHoro cnisikyBaHHsi Bu 3HaeTe? $ki 3 Ha3BaHuMX Bamn mopeneii €
HalbinbLw eheKTMBHMMN? YoMy By Tak BBavkaeTe?

8. TOosACHITb, WO Take Ky/bTypa MOB/EHHSI SIK CKNaAHUK npodeciiHoi
MalcTepHOCTI negarora.

9. Bu3Ha4Te OCHOBHI nMpaswia rnegaroriyHoro ChisikyBaHHs.

10. CxapaktepusyiiTe MeToAMKY CamMOPO3BUTKY Ky/bTYpU MOBJ/IEHHS
MalibyTHLOro negarora.

TecT ona AiarHOCTUKU PiBHSA
chopMOBaHOCTI KOMYHIKaTUBHOCTI

[Ana BU3HAUYeHHA PiBHS Baloi KOMYyHIKaTUBHOCTI HEOOXiAHO BigNOBICTU Ha 3a-
NPONOHOBAHI HUXYe 3anNMTaHHA, BUKOPUCTOBYKOUYM OAWH i3 BapiaHTiB BignoBigeW:
«TaK», «HI», «IHOAI»:

1 Bac 4yekae opgvHapHa abo finosa 3ycTpiy. Yn Bubmusae Bac i3 Konii ii oui-
KyBaHHA?

2. Yn He Bigknagaete Bu Bi3UT L0 nikaps O OCTAHHbOTO MOMEHTY?

3. UYu BuknNMKae y Bac HIifKOBICTb i HEBAOBOMEHHA LOPYYEHHA BUCTYNUTK 3
[ONOBIAAD, MOBILOMNEHHAM, iH(popMaLieto Ha 6yab-aKili Hapafi, 36opax 4M iHWO-
My nogibHoMy 3axogi?

4. Bam nNponoHykTb NOIXaTu Yy BifpAAXeHHA B iHWE MIiCTO, A€ BU HIKOAU He
6ynu. Yun goknagete BU MakCUMYM 3YCUb, W06 YHUKHYTU LbOrO BigpAAXeHHA?

5. Yu nopobaeTbcs Bam ainutuca cBoiMU nepexmBaHHAMM 3 KUMOCH?

6. Yu apatye Bac, AKW,0 HesHalioMa N0ANHA Ha BYNULi 3BEPTAETbCA A0 Bac i3
npoxaHHAM (NokKasaTu JOPOry, Ha3BaTW Yac, BifNOBICTM Ha AKeCb 3annTaHHA)?

7. Ywu BipuTe Bu, wo icHye npo6nema 6aTbKiB i fiTel, W0 npeacTaBHUKAM pi-
3HUX NOKOMiHb BAXKO PO3YyMIiTW OfHe OAHOr0?

8. Uum copomwuTecb Bu Haragatu 3Haiiomomy, Wo BiH 3a6yB Bam MOBeEpHYTU
HEBENUNKY CYMY TpoLleii, iKY NO3NMYMB KifbKa MicALiB TOMY?

9. Y pecTopaHi abo B iganbHi Bam noganu Hego6posikicHy cTpaBy. Yu npomo-
BUMTE Bu, nuie cepanTo BiACYHYBLUMN Tapinky?

10. 3anMWuBLLINCL HAOAWMHLI 3 HE3HANOMOI NIOANHOK, BW He NoYyHeTe Po3MOBY i
6ypaeTe BifuyBaTy cebe 06TAXKEHUM, AKLLO MEPLLOD 3aroBOPUTL BOHA. Y Tak Le?

11. Yu xaxaeTecb Bu 6yab-aKoi BennKoi yepru, xo4 6u ge BoHa byna (y mara-
31HI, 6ibnioTeyi, Kaci KiHoTeaTpy)? Bu BigMoBMTECA Bif CBOro Hamipy abo cTaHeTe
y XBICT i byfeTe HyguTuMCA Yyekaroumn?

12. Yu 60iTecb Bu 6patym yyacTb y Byfb-Kili KOMICiT 3 po3rnagy KOHMAIKTHOT
cuTyauii?

13. Y Bac € BnacHi iHguBigyanbHi KpuTepii OUiHKM TBOPIB NiTepaTtypu, XunBo-
nucy, TeaTpasbHOro MUCTELTBa, | Ha YyXXy AYMKY Bu He 3BaxaeTe. Uu Tak ue?

14. TMouyBWMKM B Kynyapax fiKiCb SBHO MOMW/IKOBI BUC/IOBtOBaHHA 3 fo6pe BigoMo-
ro Bam nuTaHHa, un Bigfacte Bu nepeBary MOBYAHHIO i He BCTYNUTe B Cynepeyky?

15. Yn BuKAMKae y Bac HenpueMHi nouyTTa 6yAb-ike MpPOXaHHA AOMNOMOITW
po3ibpaTnca B TOMY UM iHWOMY CNy>X60BOMY NMUTaHHI abo HaBYanbHilk Temi?

16. Bam Kpauie BMKNAcCTu CBOT MipKyBaHHA (AYMKY, OLiHKY) B MUCbMOBIN ¢o-
PMi, HXX B YCHIA?

Micna oTpumaHHs BigNoBifgel cnif nigpaxysaTn 6ann, HapaxoBYO UM 3a KOXHY
BiANOBiAb: «Tak» — 2 6anu, «iHogi» — 1 6an, «Hi» — 0 6aniB. 3a HaBEJEHUM HU-
X4e Knacuikatopom BMU3HauYTe, f0 AKOT KaTeropii nofeii Bu HanexuTe:

30— 32 6ann — Bu ABHO HEKOMYHiIKabenbHi;

25— 29 6anie — Bwu 3aMKHYTi, MOBYa3Hi, BifaacTe nepesary caMoOTHOCTI;

19— 24 6ann — BuW NeBHOK MipOl0 KOMYHiKabenbHi 'y He3HalioMux o06cTaBu-
Hax novysaeTe cebe LiNKOM YMNeBHEHO;

14— 18 6aniB — HopManbHa KOMYHiKabeNbHICTb;

9— 13 6aniB — Bwn gocnTb KOMYHiKabenbHi, iHOAI HaBiTb 3aHaATO;

4—8 6aniB — KOMYyHikabenbHicTb Balwa fy)e BMCOKa; CKPi3b NoyyBaeTe cebe
npekpacHo; 6epeTecb 3a 6yfb-AKy CNpaBy, X04ya Aaneko He 3aXAu MOXeTe [OBECTU
11 g0 KiHug;

3 6ann — Bawa KOMYyHikabenbHIiCTb Mae XBOpo61MBKUIA XapakTep. Bu 6anakyui,
6aratocniBHi, BTpy4YaeTecb y cCnpaBu, Yy SIKUX 30BCiM He KOMMETEHTHI, 3ananbHi i
06pa3nusei.

TecT ANna caMmoOBU3HAYEHHS PIBHA rOTOBHOCTI
[0 nefarorivyHocTi 4iANIbHOCTI

Bam nponoHyeTbca BigNOBICTM Ha AeKinbka 6M0KIiB 3anuTaHb. Bignoeigatoun, He
nponyckanTe XXO4HOro 3anuTaHHA. He BMTpavaiTe yacy, NigpaxoByt4n KifbKiCTb Mo-
3UTMBHKX BignoBigel 3a nepwM 6710KOM. Y BiANOBIAAX YHUKAWTE HEMEBHOCTI.

Bnok nepwwuii (nepeBipfeTbCsA CuNa, YPiBHOBAXEHICTb, PYX/MUBICTb HEPBOBUX
npouecis — npupojHa nepegymoBa ANA CTAHOBNEHHA NpodeciiHOT MaliCTepHOCTI
negarora):

1.1. Ak npaBuno, y Bac Bucoka npauesgatHicTb?

1.2. Bam nerko CKOHUEHTpPyBaTV yBary Ha 3afiaHoMy 06’ eKTi?

1.3. 3asBuuyaii nig yac pob6otn y Bac gobpuii HacTpiin?

1.4. Micna Hanpy>xeHoi npayi Bu WBUAKO BifHOBNIOETE CUN?

1.5. Bam nerko nepeknwounTUCS 3 OLHIET AIANBHOCTI Ha iHWY?

1.6. Y Bawwnx pykax 6yab-fika po6oTa ige Ha nag?

1.7. 3BMYailHO Bu pieTe WBMAKO Ta piwyye?

1.8. Bam nerko BKAK4aTWUCS B HOBY CMTyalito?

1.9. Bac He BTOM/O€E A0Bra BigCYTHICTb iHWMUX NtoAei nopsap i3 Bamu?

1.10. Bawe MOBNEHHA PUTMiYHE, eMOLiliHe?

OnpautoBaHHs pe3y/ibTaTiB

Migpaxy#Te KinbKicTb MNO3MTUBHUX BignNoBigel 3a nepwum 670KOM. FAKLLO Y
Bac HabepeTbca:



8— 10 6aniB — Ue CBiAYNTb NPO BUCOKWI piBEHb NCUXOKiI3NYHOT FOTOBHOCTI A0
nefarorivyHol fisnbHOCTI;

4— 7 6aniB — Ue CBifUNTb NPO CepeAHiil piBeHb NCMXOMIi3NYHOT FOTOBHOCTI 0
nefarorivyHol fisnbHOCTI;

1—3 6ann — ue CBigYNTb NP0 KPUTUYHWIA pPiBEHb MCUXO(i3NYHOT rOTOBHOCTI
[0 neaaroriyHot 4ifanbHOCTI.

Y pasi oTpMMaHHA pe3ynbTaTiB, WO CBif4aTb NPO CePefHii YN HU3bKWIA piBEHb
ncnxogisnyHOT roTOBHOCTI A0 MeaaroriyHoi AisnbHOCTI, CTYAEHTOBI peKOMeHAy-
€TbCS MOBEPHYTUCA A0 TUX 3anuWTaHb, Ha AKi BiH faB HeraTmBHi BiANOBIAi, Lie pas3
nepeocMmncnnMTN Ana cebe ix CEHC i 3HAYYLWiCTb, a MOTIM NpogyMaTun BNpaBu ANs iH-
OVBIfYanbHOrO TPeHYBaHHA, KOTPi LOMOMOXYTb 3MIHUTM cuTyalilo 3a nepwum 3
BM3HAYEHMX NapaMeTpiB rOTOBHOCTI A0 NeAarorivyHol AisnbHOCTI Ha Kpale.

Bnok gpyruii (BM3Ha4yatOTbCA NPOBIAHI BNACTUBOCTI MCUXiKKW, 34i6HOCTI, CXUNb-
HOCTI NoBeAiHKM — coLliaNbHO-NCUXONOTiYHA OCHOBA BAOCKOHaNeHHA npodeciliHol
MaiCTepHOCTI):

2.11. MMpo Bac roBopsTb, W0 Bu cnoctepexnuei ii emoLinHi?

2.12. BaM f1erko NoOMiTUTK YK BifUyTW CTaH iHLWOT IO AUHN?

2.13. Bam nopgob6aeTbcs (haHTa3yBaTu, WOCh BUragyBatun?

2.14. Bw nparHete A0 CNifIKyBaHHA 3 iHWIUMUN NOALMUN?

2.15. Bwu Tepnnsa4i Ta CTpMMaHi B CTOCYHKax 3 iHWWMUW N0AbMU?

2.16. Bac BBaxatTb NHOANHOK KMITAMBOK i eHepriiiHoW?

2.17. Konu Bwu cTukaeTech 3 TpyAHoU,aMu, Bawa gymKka npautoe iHTeHCUBHiWwe?

2.18. Bam nogo6aeTbCs npaus, SKa BUMarae nonepefHb0 NpoAyMaHoro nnaHy?

2.19. Bwu BBaxaeTe, W0 Yy Bac po3BuHeHe YyTTA pUTMY Ta Kpacu?

2.20. BwW UiHyeTe CBIill i yyXunin yac?

OnpauoBaHHS pe3ysibTaTiB

MigpaxyiTe KinbKiCTb NO3MTUBHMX BigNoBifen 3a gpyrum 6nokom. Akuwo y Bac
HabepeTbCA:

16— 20 6aniB — Ue CBiAYUTb MPO AOCTaTHIN pPiBEHb PO3BUHEHOCTI CXWUIbHOC-
Tell i 3gibHOCTE A0 NpohecCiiHOro BAOCKOHANIEHHS;

[0 9 6anis — e CBiAYUTb NMPO KPUTUYHUI PiBEHb PO3BUHEHOCTI CXUNbHOCTEN i
3ai6HOCTel A0 NPOGeciiHOro BLOCKOHANIEHHS.

HafBHICTb KPUTUYHOTO PiBHA BMMArae CKOHLEHTpyBaTW yBary Ta gii Nl04uHU
Ha TUX BIACTUBOCTSX CBOET NCUXiKW /i NOBEAIHKN, SIKUX GpaKye, BiANOBIAHO 30pi€EH-
TyBaTW CBOK CaMOOCBITY.

TpeTiii 610K (NepeBipAlOTHCA CHOPMOBAHICTb AKOCTel BMCOKONpodeciliHoro
negarora):

3.21. B ntognHa epyaoBaHa Ta MaeTe WUPOKUIA Kpyrosip?

3.22. Bu 3aBXAu gucumnniHoBaHi Ta B 6yAb-AKiii cnpasi BignoBigansHi?

3.23. Y Bac po3BUHEHe NOYYTTA BNACHOT riAHOCTI Ta NoBarn 40 iHWnx?

3.24. Bac BBaxakwTb NOANHOK NOPAAHOIO Ta LWAaCcAMBO?

3.25. Mpo Bac rosopATh, Wo Bu yBaXKHi A0 iHWWUX Nt04eli | TAKTOBHI 3 HAMK?

3.26. Bam fierko ysiBuTu i noctaBuTun cebe Ha Micue iHWOT NOANHN?

3.27. Bu noiuHa camoKpUTUYHA Ta cnpasejnnea?

3.28. Bu onTuMICT i 3aBXAM BipuUTe B Kpalle ManbyTHE?

3.29. Bu nto6utn gitei (cTyaeHTiB), Bam LikaBO B IXHbOMY TOBapuUCTBi?

3.30. Bu uiHyeTe XxapT i He obpa)kaeTech, Kou 3 Bac KenKyTb?

3.31. B MoXeTe 3aXO0nNMTUCA CMpaBoto i NOBECTH 3a c060t0?

3.32. Bu 3HaeTe CBili NpeAMeT, YnTaeTe cnewuianbHy nitepatypy?

3.33. Bu BMieTe 6aunTn 6yab-aKy cuTyalitd, WO cknanacs, 3 No3uuii iHWoOT
NIOAUHN?

3.34. Bam nopgobaeTbca nepefaBatu iHWMWUM CBOT 3HAHHA 3pO3yMiNOK MOBOH?

3.35. Bawa fifinbHicTb 3aBXAM 0bAymaHa W winecnpsiMoBaHa?

3.36. 3anuTaHHA Y4HiB (CTYAeHTiB) He BUK/NMKaOTb y Bac po3ApaTyBaHHA Ta
Hecnokow?

3.37. Bu NoCTiliHO BpaxoBYeTe iHTepecu Ta NpParHeHHs iHWKnX?

3.38. Bu BmieTe 06paTu TOUHWIA NnaH fili | NpaBuUAbHUA TOH y CNINKYBaHHI?

3.39. ¥ Bac BucTavae TepnasavyocTi NepeKoHyBaTW iHWUX y TOMY, L0 M He XO-
yeTbCs, ane Tpeba pobuTn?

3.40. Bn KpUTUYHI A0 cebe, 3BaXKAETe Ha YYXY AYMKY?

OnpavutoBaHHA pe3ysibTaTiB

MigpaxyinTe KiNbKiCTb NO3MTUBHUX Bignosigel 3a TpeTim 6710koM. AKWo y Bac

6yae:
30— 40 6aniB — L€ CBigYNTbL NPO BUCOKWIA piBeHb NiATOTOBKM A0 NefarorivyHof
LiSNbHOCTI;

20— 29 6aniB — Ue CBigYMTb NPO AOCTATHIl piBeHb NiIAFOTOBKU [0 Meaaroriy-
HOT fifiNbHOCTI;

no 19 6aniB — ue CBIAYNTbL MPO KPUTUYHWIA piBEHb NiATOTOBKM A0 Mejaroriy-
HOT fifNbHOCTI.

Y pasi BUSBNEHHA KPUTWUYHOTO PiBHA NiAFOTOBKM [0 MeAaroriyHoi gisnbHocTi
CTY[leHTOBi pPeKOMEeHAYeTbCA MOBEPHYTUCA A0 HeraTuBHUX Bignosifei, mpoaHani-
3yBaTuW Lie pa3 3MicT BiANOBILHUX 3anuTaHb i BU3HAYMTKCA, 38 AKMUMU HanpsMamm
npodeciinHoi NigrotoBkn Tpeba e nonpaytoBaTn Hag coboto.

3 ypaxyBaHHAM OTpMMaHWX pe3ynbTaTiB 3a BCiMa 6/10KaMu CTY[LEHTOBI peKo-
MEeHAYETLCA PO3PO6GUTU KOMMNEKCHY Nporpamy il 3 MeTol NoAanblLoro po3BUTKY
nefaroriyHoi MancTepHOCTI.



KOH®JTIKTW B CIiJIKYBAHHI

5.1. CyTHIiCTb KOHMNIKTIB, X TMNN
Ta NPUYNHUN BUHUKHEHHSA

Y npoueci B3aeMOAiT 0COOUCTOCTI 3 IHLWIMMM NIIOLbMU HEPIAKO BUHMKAKOTb
pi3Hi CynepeyHoCTi, AKi NPU3BOAATb A0 KOH(IKTY. OCKiNIbKW HaBiTb 38 YMOBU
JOTPUMaHHSA 0C060K0 ONTUMaNbHOro BapiaHTy MOBefiHKW 3 MapTHepamu Mo
CMNiNIKYBaHHIO KOHMNIKTIB NMOBHICTHO YHUKHYTW HaBps[ UM BAACTLCA, KOXHOMY
YYaCHUKOBI CNifIKyBaHHA BX/IMBO He NMLle BUBYMTU HEOOXigHy iHhopMmauito
MPO NPMPOAY KOH(IKTY, ane i 3acBOITW 3HAHHS Ta BMIHHSA, AKi JalOTb 3MOry
CBOEYACHO i 3 HAMMEHLLMMW BUTpPaTaMy CUA Ta Yacy 1oro noracuTu.

KoHdonikT (Big nar. con/licindg — 3iTKHEHHS) — BUHUK-
HEHHSA CKNafHWX A1 NOAONAHHA CynepeyvHoCTen, 3iTK-
HEHHA NPOTUMEXHUX IHTEPeCiB 4epes BIACYTHICTL B3ae-
MOPO3YMIHHA NOAEN, SIKe CYNpPOBOMKYETHCA FOCTPUMU
EeMOLHMMU NMEPEXXBaHHAMM.

Joxepenamu KOH(MIKTIB € CynepeyHoCTi, AKi BMHWKaIOTb Yy MPOLECI
B3aeMogii nogeii. BoHM MOXyTb 6yTy HacnigKOM Pi3HUX MPUUUH:

e MaTepiaNbHO-TEXHIYHUX (Nifg 4ac pob0TM opraHizauii BMHMKaKTb
npo6nemun yepes Hey3ro4KeHicTb 3ac06iB npaLli Ta TPYA0BOro NpoLecy);

. qaiHchoso-opraHhau,iVlex (Hey3romkeHi pesynbTaTu npaui Ta i
onnara);

* LiHHICHO OpieHTOBaHMX (NapTHepu Mo B3aeMOAii MalOTb Pi3HOMMAHO-
Bi MOTVBU, NOTPEOU, LiHHICHI OpieHTaLil);

* ynpaBniHCbKO-OpraHizayiliHnx (KepiBHMK HEO6’EKTUBHO OLiHIOE
npodeciiHi  0coBUCTICHI BNAcTMBOCTI CBOIX MIANEr/inMx, CNoCcTepiraeTbcs
Hey3ro[PKeHICTb (DYHKL i/ ynpaBaiHHA Yu Linei, 3acobiB, METOAIB fidNbHO-
CTi NpauiBHUKIB);

* KOMMETEHTHICHUX (104N MalTb Pi3HWIA piBEHb MPOMECIHMNX 3HAHb
YMiHb, CYTTEBO Bifipi3HAOTLCA MiXK cO600 3a piBHeM KBasnigikauii Ta co-
PMOBAHICTHO 0COBMCTICHO-AIN0BUX AKOCTEN);

e couianbHo-geMorpaiyHux (BUHMKaKThL CYMepevyHoCTi, 3YMOBAEHI
BiKOM, CTaTTiO, COLia/ibHUM CTaHOM, HaLiOHANbHICTIO Ta iHWMMK BiAMiH-
HOCTAMMW MiX JTIOAbMU;

* COLiaNbHO-MCUXONOTIYHNX (ICHYE MCMXONOTiYHA 1 MOpasibHa HECYMi-
CHICTb IHAMBIAYYMIB, NOAM NepebyBatoTb Y PISHUX EMOLIAHMUX YK MCUXiY-
HUX CTaHax, MatoTb Pi3HI NOrNsSAN i NepeKoHaHHA, Mo-pi3HOMY iHTepnpe-
TYIOTb iH(popmauito abo noaii, BIACTOWITL Pi3Hi NO3ULIT 3 MNeBHOro
MUTaHHA, CNOCTEPIraeTbCA HEY3ro4KeHICTb TXHIX OLiHOK i CAMOOLiHOK).

[N po3yMiHHSI CYTHOCTI KOH(AIKTY BaX/MBO 3’iCyBaTU, AKi KOMMOHe-
HTW BIH MICTUTb. Y Haykosiin niTepatypi (H. byteHko, H. CemeukiH, tO.
Wep6aTux [15; 74; 91]) BM3HAYEHO, LLO OCHOBHUMW CTPYKTYPHUMM ene-
MeHTaMWn OYAb-IKOF0 KOHMAIKTY € TaKi: y4YaCHWKM KOH(MIKTYy, npeamet
KOH(MNIKTY, MOTMBM KOH(AIKTY, NO3MLIT YH4aCHUKIB KOH(MAIKTY i KOH(IK-
TOFEHW. Y4YaCHUKN KOH(DAIKTY — Ti cy6’eKTu B3aeMOAIT, SiKi nepebyBaroThb
y CTaHi KOH®NIKTY. [peameT KOHMNIKTY — Le came Te, yepes WO BUHUK
KOH(NIKT. MOTUBM KOHMPNIKTY — BHYTPILHI CNOHYKaNbHI CMAK, AKi Npo-
BOKYIOTb KOXHY CTOPOHY [0 y4acTi B KOHMNiKTi. Mo3uMLii y4aCHUKIB KOH-
GNiKTY _  Ti BUMOrW, AKi CTOPOHWM KOH(MIKTY BMCYBalOTb OAHa OAHIM.
KoHnikToreHn — ymoBWM CNiNKyBaHHSA, AKi NPU3BOAATb A0 BUHUKHEHHS
HEenopo3yMiHb 4m obpas.

Ak 3a3HavatoTb [k M. Nleiixipd i Jx M. MNMeHpoy3, y CBOEMY PO3BUTKY
KOH(MNIKT NPOXOAUTL Taki cTagii:

1) nateHTHy (Big nat. laien3 — MpuxoBaHWiA, HEYCBILOMMIEHWUA) (BUHK-
Kae THUMAEHT AK NepLlionpuymnHa KOHQAIKTY);

2) YCBIIOMNEHHS KOHMAIKTY (Nt0gnHa po3yMie MosiBYy KOHMMIKTHOT Cu-
TyaL&iT): . : :
) BigUyTTa KOHMNIKTY — KOH(AIKT NOYMHAE BNIMBATM Ha 0COOY;

4) ABHMIA eTan KOH(NIKTY y pi3HMX BUSABMEHHAX (Big arpecii go 6aii-
AYXOCTi) — 1i0r0 YY4aCHUKN AEMOHCTPYIOTb KOH(NIKTHY NOBEAIHKY;

5) Hacnigkn KOH(pNiKTy, To6TO pe3ynbTaT TOro, K 3aKiHYMBCA KOH(-
NIKT YK AOro ocTaHHil enisog [57].

Lns MoXnMBOCTI BMOOPY ONTUMaNbHUX LilA Y KOHKPETHOMY KOH(IKTI
YYaCHMKOBI KOMYHiKaLii BaX/IMBO BPaxoByBaTW, A0 AKOr0 TWUMY HanexuTb
Leil KOH(NIKT, AKMMK 03HaKaMun BiH xapakTepusyeTbcd. Haykosui (H. by-
TeHKo, H. BonkoBa, A. MaH®inosa, B. CemuyeHko [15; 19; 57; 75]) HaBo-
0ATb pi3Hi Knacugikalii TUNiB KOH(NIKTIB.

Tak, 3a XxapakTepoM B3aeMOfiT BUAINATL BHYTPILIHbOOCOBUCTICHI, MiX-
0COOMCTICHI, MIXXTPYMNoBi, MDKNapTiiHI, MDKHALIOHabHI, MDKAEPXXaBHI KOH(-
NKTU. BHYTPILWHBOCOOUCTICHI KOH(NIKTU BMHUKAIOTb Yepe3 He3af0BO/IEHHS
JIOANHM CO6010 11 CBOIM CMOCOBOM XMTTS, HafABHICTb Y Hel MEBHUX 3BMYOK i
pVC XapaKTepy, SKMX BOHa Xxo4ye no3dyTnca. MibKOCOBMCTICHI KOH(MIKTM po3-
BUBAKOTLCA Yepes BiJCYTHICTb PO3YMiHHA MiX OKpEMUMW OCOOUCTOCTAMU, BU-
PaXXEHHA HUMW NParHeHHs JOCATTU Pi3HOCMPAMOBAHMX Lifield. Y MKIpynoBux
KOH(NIKTax 3agisHi ABi un 6inblue rpynu NoAen, No3unuii SKMX 3 NEBHOrO Nu-
TaHHA CYTTEBO CyrnepeyaTb OfHa OfHIA. MiXMapTiliHi KOH(AIKTN BUHMKAKOTb
yepe3 HebaXKaHHA YK HEroTOBHICTb Y/EHIB PI3HMX NapTii GIATU KOHCEHCYCY B
PO3B’A3aHHI BaOXINBUX COLiaIbHO-NOMITUYHUX NUTaHb. MiXKHaLiOHaNbHI KOH-
(hNIKTN 3yMOB/IEHI 3ITKHEHHAM HaLiOHaNbHUX IHTEPECIB, AKi HE Y3ro[KYyHThCs
Mi>K c060t0. MPUYMHOKO MiDKAEPXKABHUX KOHMIKTIB € HAafABHICTb CyMepeyHoc-
Teil MK iHTEpecamu pi3HNX LepXKas.

3a cTyneHem BUABY PO3PI3HAOTb BIAKPUTI Ta NPMXOBaHI KOHMAIKTK.
BigkpuTi KOH(NIKTU NErko BCTAaHOBUTU 3a 30BHILWHIMW BUABNEHHAMM.



MprxoBaHi KOHPNIKTU MOXHaA iLeHTU(IKYBaTU NuLLe 33 onocepeKOBaHW-
MW O3HaKamu.

3a TunoMm po3B A3aHHHA BUAINAKOTL Nerki Ta cknagHi KoHpniktu. Mep-
Wi 3 HAX MOXHa JIerko po3B’A3aTu, 414 UbOro He Tpeba foknajaty 3Hau-
HUX 3ycunb. P0O3B’A3aHHA CKNagHMX KOHMIKTIB, HaBNaku, BMarae 6arato
cun i vacy.

3a 3MIiCTOM KnacugikyloTb KOH(AIKTM  peanicTUyHi  (NpegMeTHI)
 HepeanicTuyHi (6e3npeameTHi). Meplwi 3yMOB/eHI 06’€KTUBHO ICHYHOUMMU
npuyMHamu. BoHW cnpsiMoBaHi Ha NikBigauilo gxepena He3af0BONEHHS Nt0-
[ei | JOCATHEeHHSA YiTKO BU3HA4YeHOro ans cebe pesynbTaTy. HepeanicTuuHi
(6e3npeaMeTHI) KOH(DIKTM He MaloTb 06’€KTMBHOIO MigrPYHTA 418 BUHWK-
HEHHSA, BOHW 3BUYAAHO BUHWMKaOTb Ha PiBHI eMOLIAHOr0 Hanpy>XeHHs.

3a xapakTepoM BM/WBY BUOKPEMJIOIOTb KOHCTPYKTUBHI 1 HEKOHCT-
PYKTUBHI KOH(NIKTW. Mepwi cnpualTb NigBUWEHHIO ePEKTUBHOCTI po-
60TV opraHisayii, NOKpaW,eHHO B3aEMOCTOCYHKIB ntofei. HeKOHCTPYK-
TUBHI KOH(NIKTU He MNPUHOCATb KOPUCTI Hi OKpPeMUM NIHOASM, Hi
opradisayii 3aranom.

3a cTaTyCcHUM CNiBBIAHOLWEHHAM YYaCHUKIB BULINAIOTL «BEPTUKaIbHI»
A «rOPU30OHTaNbHI» KOHMAIKTU. Y nepwomy BMNagkKy MAeTbCA NPO HasB-
HICTb NEBHOT CyNepeyHoCTi MiXX AiAMU KepiBHMUKA Ta nignernnx. Y gpyromy
BMNAAKy MAETbCA Ha yBa3i KOHMMIKT MiX UY/NeHaMU KOJIEKTUBY, KOXEeH i3
AKUX HEe Mae XXOAHUX OQPiLiiHNX nepeBar NOPIBHAHO 3 IHWNMMU.

3a KinbKicTH>0Ci6, 3any4eHnxX Jo cuTyauii npoTugii, BU4inawTb giano-
riYHi, NOKaNbHI 1 3aranbHi KOHMAIKTA. Y fianorivHux KOH(AiKTax 3agisHi
nuue fBi 0cobW. Y foKanbHUX KOH(NiKTax 6epe y4yacTb MeBHa YacTuHa
KOJIEKTUBY. YYacHUKaMU 3arasibHNUX KOHMNIKTIB € BCi YIEHWN KONIEKTUBY.

3a KiNbKiCT CTOPIH KOHMMIKTY PO3LinAloTb MDKIPynoBi, ocobucTic-
HO-TPYNOBi, MiXXOCOBMCTICHI, BHYTPILWHbOOCOBMCTICHI. Y neplioMy Bunag-
KY KOH(IKT BUHUKAE MK [eAKUMWU rpynamu, WO MarTb HeCyMiCHI Uini.
MpuymHaMyM 0COBUCTICHO-TPYMNOBUX KOHMIKTIB € HEeBigMOBIgHICTb Aii
OKpeMoi 0cobM 3arajibHOrpynoBMM HOpMam MOBEAiHKW, OYiKYBaHHAM, Mo-
Tpebam, LiHHOCTAM. MiXOCOBOUCTICHI KOH(NIKTW po3ropTatoTbCs Yepes He-
Y3rO[>KEHICTb Lifei, nparHeHb y4yacHUKIB B3aemogii. BHyTpilwHb00C06HMC-
TICHI KOH(DMIIKTU BUHWKAKOTb Yepe3 3iTKHEHHA MPMOMN3HO PIBHUX 3a CM/IOHD
Pi3HOCNPAMOBAHUX iHTepeCiB M NoTpeb ocobu.

B Kpuxko ta €. lMNaBnwoTeHKoB [35] NMponoHylOTh Taki knacugikawii
TUNIB KOH(NIKTIB:

* 33 CTYMNEHEeM NOSBU 03HAK — BifApUTI Ta NPUX0OBaHI KOH(IKTK;

* 33 CTYMNeHeM iHTEHCUBHOCTI — IHTEHCUBHI Ta CTepTi;

* 3a TPUBANICTIO — KOPOTKOYACHI, TPUBaNIi, 3aTHXKHI;

* 3a CTyMeHeM rOCTPOTM MPOTUPIY — HEe3a0BOJIEHHA, PO3BDKHICTD,
nNpoTUAis, po3bpar, BOPOXKHEYa;

* 32 NPO6/IEMHO-AIANbHICHOK 03HaKOK — YNpaB/iHCbKi, BUPOBHWYI,
€KOHOMIYHI, MONITUYHI KOH(NIKTA TOLWO;

* 33 NPUYMHOK BUHWUKHEHHSA — CTUXIiiHI, 3annaHoBaHi, CPOBOKOBaHI,
IHIL[iaTUBHI; ) ) )

* 33 XapaKTepPOM YCYHEHHA — KepOoBaHi, MoraHo KepoBaHi, HEKepOBaHi,

* 3a pe3ynbTaTUBHICTIO — Taki, WO MobiNi3yloTh, i Taki, Wo Ae3opra-
Hi3YIOTb; _ ) ) A ) .

* 33 €TUYHICTIO 3MICTY — COLiaNbHO NPUAHATHI Ta HENPUAHATHI.

5.2. OcHOBHI BN KOHM/IiKTOreHiB

HasaBHICTb Pi3HUX KOH(NIKTOreHiB 3HaYHO NiABULLYE MOBIPHICTL PO3-
nastoBaHHA KOHMNiKTY. KOH(nikTOoreHamm MoXyTb 6yTW HeBfani cnosa,
4i1, MiMiYHi 1 NaHTOMIMIYHI BMUABM TOLLO.

Ak BBaxae B. LUeiiHoB [89], 6inblicTb KOH(NIKTOrEHIB Hanexarb 40
O[IHOTO 3 TPbOX BWAIB: BMABW arpecUBHOCTI, eroi3My Ta NparHeHHa 4O 3Be-
pXHocTi (nepesaru). JlloauHa, fAKa BUABNSE arpecito [0 OTOUYKUEHHS, AK
npaBunno, HaBiTb CreLiasbHO NPOBOKYE KOHMIKTU, OCKiNbKW BOHW Aat0Tb
3MOry iX BUBIIbHUTU HEraTuBHI eMoLii Ta No6aynmTn ocTpax B o4vax N0aeil.
Lle 3akpinnoe B Hel YMKY MpPO BAacHy cCuUiy i 0COOGUCTICHY 3HaYyLiCThb.
NiognHa, aKa AeMOHCTPYE eroicTUYHI CXUAbHOCTI, 3BMYANHO TaKOX Hama-
racTbCsl PO3B’A3yBaTW CBOI NMPO6GMEMW 3a paxyHOK iHWWX nwogei. Lle He
MOXe He BUKMMKATW B HUX 0O6YPeHHS | NparHeHHs BCTAHOBWUTW CnpaBefnu-
BiCTb, HaBiTb LiHOK KOH(NIKTY.

BusBneHHs 3BepXHOCTI MOXe He TaK fBHO CrpuiimaTuca napTHepamu
Nno ChifKyBaHHIO, fK NpuUYMHaA AA8 KOHMAIKTHOT cuTyauii, ane yepes Le
KOH(NIKTOreH He cTae MeHW Hebe3neyHum. Cepef KOHMAIKTOreHiB LbOro
TUMY BUAINAOTb TakKi:

 GesnocepefHi BUSBM 3BepXHOCTI (NOrpo3a, NokapaHHsa, KpUTKKa TOLL0),

* nobnaxnvee CTaBNeHHA («HAK Le MOXHa He 3p03yMiTU?»);

* BUXBANAHHA NMPOMOBLEM CBOTX JOCATHEHb Ta YCMIiXiB;

e BWSABW HagMIipHOT BMEBHEHOCTI Yy CBOIl NpaBoTi, 6e3anensyiiHicTb;

* HaB’A3yBaHHA CBOIX nopag;

* GaXaHHA NOCTINHO nNepepmBaTy 1 BUMPaBAATM CMiBPO3MOBHUKA,

* KernkKyBaHHA Haf KUMOCb i3 NapTHepiB NO CMifiKyBaHH!O;

e HarajyBaHHA NOAUHI NPO HENPUEMHI ANnA HeT noair;

* MepeknafaHHA BifNoBifanbHOCTI 3 cebe Ha iHWY NoguHY [76].

B. Kpmxko, €. MaBnoTeHKOB [35] 3BepTaloTh TaKOX yBary Ha Te, W0 B
npoueci po3B’A3aHHA KOHMIKTY MOXYTb BUHWKATU MOBEAIHKOBI peakLil,
AKi CTalTb [LOAATKOBMMW KOHJIIKTOreHaMu, nepeBoAsun KOHMNIKT y fe-
CTPYKTUBHe pycno. [o Takux peakuili Hanexarb:

* BUABW aHTUNaTIT;

e Api6’A3KOBe YiNNAHHA 4O ChiB;

* MPUHWKEHHA CNiBPO3MOBHUKA,;



* BUWC/IOBAIOBaHHSA Mif03pU B HELLMPOCTI OANHMY;

* BWCNOB/IKOBAHHA MOrpos;

* MNigKpec/ieHHsA CBOTX Nepesar NOpPiBHAHO 3 NAPTHEPOM MO CMiNIKYBaHH!O;

* MPUMEHLLEHHS BHECKY NapTHepa B 3arafbHy Cnpaey i 04HOYacHe ne-
pebinbLIeHHS CBOrO;

* CTillke HebaaHHS BM3HATK CBOT MOMU/KW abo MpaBoOTYy CMiBPO3MOB-
HUKa;

e MOCTiliHe HaB’A3yBaHHSA CBOIX NOrNSAIB;

e [AEMOHCTpauis cnpobu MiAMIHUTA 06’EKT KOHMMIKTY, 3MIiCTUTK 1i0ro
B 6inbl BUTIAHY Ans cebe NNOWUHY;

* CUCTEMATUYHI BIAMOBY Ii 3anepeyeHHs CNiB NapTHepa,;

* HErHy4KiCTb MUCNEHHSA /i MOBEAIHKN;

e NEeMOHCTPYBaHHA MOCTIAHOT 3aHATOCTI Ta iIrHOpPyBaHHA cnpob napT-
Hepa po3B’A3aTu KOHMIKT;

e HasABHICTb AeiunTy yacy And po3B’A3aHHA NpobneMu, WO BUMAarae
pi3KOro NpUCKopeHHsa Temny 6ecign;

* BMAB HEKOMMETEHTHOCTI, HeMpoecioHanismy;

* HeuWMpicTb, HECTPUMAHICTb Y CnoBax i Aisx;

* 3asiXxaHH$s Ha peanbHi abo ysBHI NpaBa;

* MOpPYLUEHHA NepCoHaIbHOro NPOCTOpPY.

MepeTBOPEHHIO KOH(NIKTOreHiB Ha peasibHi NPUYMHKM 418 po3nanto-
BaHHA KOH(NIKTY cnpuse:

* NOCTYnoBe 36iNbLIEHHSA KiIbKOCTI Pi3HUX KOHMIIKTOreHiB, W0 npu-
3BOAUTb A0 KYMYNATUBHOTO e(eKkTy, KO NapTHepoBi Habpugae Tepnitu i
BiH «BNOYXaE®;

* BUABM CNIBPO3MOBHMKOM NepebinblueHol 3a eMOLIAHICTIO peakLii Ha
Lit0 KOH(NIKTOTEeHIB;

e [EMOHCTpaLis NI0AUHOI HEOB’EKTUBHOIO CTaB/EHHA A0 LiT KOHAig-
KTOreHiB 3 pi3HUX CTOpPiH: cNnoBa Ta fAil napTHepa OuiHTLCA B6iNnbll KpU-
TUYHO, HIX BnacHi [76].

LlinecnpsAmMoBaHWn KOHTPONb 3a BNAacCHOK MOBEAIHKOK 3 MeTOH Mone-
peauTV MNOSABY LOAATKOBUX KOH(IKTOreHHIB € BaX/IMBOK MepefyMOBOIO
ONS MOX/IMBOCTI YCMILIHOIO PO3B’A3aHHA KOHPIKTY.

5.3. Tinn KOHQNIKTHUX ocobuctocTe

[na nonepegkeHHs HEKOHCTPYKTMBHWX KOH(NIKTIB, a B pas3i BUHUK-
HEHHS 4Nnd TX WBWUAKOrO NofonaHHA, OpraHi3aTopoBi KOMYHiKaL il BaX-
JIMBO TAKOX CBOEYACHO BM3HAYUTKM OCI6, CXMIbHUX [0 PO3Nant0BaHHSA KOH-
(nikTiB. Y HaykoBux npauax €. [lMaenwoTeHkoBa Ta B. Kpuxka [35]
BM3HAYEHO LWICTb OCHOBHMUX TUNIB KOH(NIKTHUX 0COBUCTOCTEN:

1) KOH(NIKTHa 0COOUCTICTb AEMOHCTPATWBHOIO TuMy, AKiA nputa-
MaHHi Taki 0co6MBOCTI: MparHe 6yTW 3aBXAMW B LEHTPi yBarn i 06’eKTOM

3aX0neHHA 3 6OKY iHWMX 0cib; fobpe CTaBUTLCS IMLWE f0 TUX NOLEN, SKi
roToBi i MiAKOPATMCA; LWBMAKO MPUCTOCOBYETLCA 4O PI3HWX CUTyaUii;
eMouiiiHa NoBeAiHKa nepeBaxae Haf pawioHanbHOK; MaHYBaHHA Aif/bHO-
CTi Mae eni3ofMyHNIn XapakTep; YHUKae PyTUHHOT poboTH; perynsapHo cTae
[>KepenomMm KOH(IKTY, 4acTO He YCBifOMOOUYY LbOro; y cuUTyawil KOH-
NIKTY aKTMBHO Bi[ICTOKE CBOT iHTEpecy;

2) KOH(NIKTHa 0COBUCTICTb PUTIAHOTO TuUNy, fKa XapaKTepusyeTbCs
TakKMMW BNaCTMBOCTAMM: Migo3pina, NpsiMONiHiAHA W HEerHy4Ka; Mae 3aBu-
LEHY CamOOLiHKY; MOCTIHO BMMarae nigTBEPAXKEHHSA BMACHOT 3HAYyLW,0C-
Ti; He BpPaxoBYE 3MiHM cuUTyalil i He Gepe A0 yBaru NOrAsAM OTOYEHHS;

6yab-SKy NoxBany CnpuiiMae K HasieXXHe, KPUTUKY — SAK MPUHUKEHHS
BMACHOT TiAHOCTI; HagMIpHO 4yTnMBa A0 MOSIBU peanbHMX YW BAABaHUX
npo6nem;

3) KOH(NiKTHa 0COOUCTICTb HEKEPOBAHOro TUMy, AKY Bif3HAYatOThb:
BUSIB/IEHHS 3yXBas/lOCTi, arpECMBHOCTI; HasABHICTb 3aBULLEHOT CAMOOLIHKN i
3aHMKEHOT CaMOKPUTUYHOCTI, NparHeHHs B OyAb-AKUMX CBOIX npobnemax
3BUHYBauyBaTU IHWWX NKOLEN; IrHOPYBaHHA 3arafbHONPUIAHATUX HOPM
XUTTELIANLHOCTI B CYCNiNbLCTBI; HenepefbayyBaHiCTb, iMMY/NbCUBHICTb MO-
BeAiHKMN; HU3bKa CDOPMOBAHICTbL YMiHb CAMOKOHTPOJIIO, & TaK0X NoTpedu B
nnaHyBaHHI BNacHOI AifgNbHOCTI;

4) KOH(MiKTHa 0COOUCTICTb HAL4TOYHOIO TuUNy, AKiA BNacTuBi: peTe-
NbHe, CKPYNy/fbOo3He CTaB/leHHs A0 6yAb-AKOT npali, BUCYBaHHA NigBuLLe-
HUX BUMOT [0 cebe i 0 iHWMX N0fei; HagMipHe 3aLMKNeHHA Ha Apyrops-
OHUX [eTansix pob60oTW; HasfBHICTb MiABMLLEHOT TPUBOXHOCTI, BMCOKOT
YyTAWBOCTI 40 3ayBaxKeHb 3 60Ky IHLWUX N04eN; BUSBM TPUBAINX NEPEXM-
BaHb CBOIX MPOPaXyHKIB; BUSIBIEHHSI CTPUMAHOCTI B MOBEe/iHLL;

5) KOH(NiKTHa 0CcOOGUCTICTb KOH(OPMICTCbKOro THUMy, AKa XapakTe-
PU3YETLCA: HAABHICTIO BUCOKOT CYreCTUBHOCTI, HAAMIPHOr0 nparHeHHa Ao
KOMMPOMICy, BifCYTHICTH CTI/KOCTI B Mnorasgax i OuiHKax, MCMX0JOriy-
HOK 3aNeXHICTH Bif AYMOK IHWWX NOAENA; BUABEHHAM BHYTPIWHbLOI Cy-
nepeyvsnBoCTi; AeMOHCTpaLielo NeBHOT HEMOCNiLOBHOCTI B [iAX; OPIEHTY-
BaHHAM Ha TMMYACOBMIA YyCMiX Yy CAPUATAMBUX [ANA LUbOTO CUTyauisix;
He34aTHICTIO [0 CTpaTeriyHoro naaHyBaHHA; HU3bKOK CHOPMOBAHICTIO CU-
N1 BONI;

6) uinecnpsMoBaHO KOHMNIKTHWIA Tun 0cobUCTOCTI, AKOMY npuTa-
MaHHi TaKi BNacTUBOCTI: CNPUAMAaHHS KOH(NIKTY AK 3ac06y [OCATHEHHS
BNACHUX LiNeii; HasBHICTb YCBIJOM/IEHOTO MpParHeHHA 4O Po3nantoBaHHA
KOH(MIKTIB; BMSABMEHHSA MANCTEPHOCTI B MaHiNy/t0BaHHI iHWWMMK NOAbMU;
C(HOPMOBAHICTb TEXHIKU CMNiNKYBaHHA B KOH(DIKTHUX CUTyaUifxX.

PeTenbHe 03HaWOMIEHHS 3 XapaKTEPHUMU pucaMm KOHMIIKTHOT ocobu-
CTOCTi KOXHOrO0 3 BULIEHaBeAEHMUX TUMIB A03BONSE NOAUHI, 3 OA4HOr0 6OKY,
6iNbll KPUTUYHO CTABUTMCS A0 BNACHOI NOBeAIHKM Y BU3HAUYEHHI, Yn He €
BOHa cama NpefCTaBHUKOM OAHIET 3 LUMX rpyn KOHMPNIKTHUX ocib, a 3 gpy-
roro 60Ky — ycBifomaeHo 6yfyBaTu CTpaTerito i TaKTUKY KOMYHiKauii 3



KOH(NIKTHAMY NOABMM, He J03BOASKOYM IM MaHinynwoBaTtu cob60l0 Ta iH-
WMMM YHACHUKAaMU CMifIKyBaHHS Ta NPOBOKYBAaTH iX A0 CTBOPEHHSA KOH{/I-
KTHOT cUTyauii.

5.4. NogonaHHA KOHMNIKTIB LLUISAXOM
noKpalleHHA CnisIKyBaHHSA

CninkyBaHHA, 3 OfHOro 60Ky, € TO/IOBHUM iHCTPYMEHTOM [AnA
pO3B’A3aHHA KOH(NIKTIB. 3 Apyroro 60Ky, HeLOTPUMAHHS HOPM MOB/EHHE-
BOT Ky/NbTypU Hepigko Mpu3BoAWTb [0 TOrO, WO caMe CMiNKyBaHHA CTae
NPUYNHOK NOPOSKEHHS KOH(NIKTHOT cuTyauii. LLlo6 He gonycTuTu Lboro,
PEKOMEHAYETbCA AOTPUMYBATUCA MEBHUX NpaBua. Hanpuknapg, He Hamara-
TUCA NNaHyBaTW CBOK KOMYHIKAaTWMBHY MOBefiHKY Ha niAcTtaBi XMOHMX
npmnyueHs. Ans uboro NPonoHyOTLCA Taki nopagu:

e nobyayBaBLUU NEBHY HU3KY NpUNYyLLeHb, HEOOXIAHO YITKO 3’AcCyBaTu,
AKI 3 HUX TPYHTYHOTbCS Ha 06’€KTMBHUX (hakTaX, a fKi — JulWe Ha
CY06’EKTUBHMX EMOLLITHNX BUABAX;

* Yy pasi HenoBHOT BNEBHEHOCTI B AeAKUX MPUMYLLEHHAX BaX/IMBO Mpo-
aHanisyBaTu, HacKifbkn WMOBIPHO, WO nNapTHep 6yge JiATU BigNOBIAHO [0
BUCYHYTOrO MPUNYLLEHHS;

* AKWO [03BONSAE CUTYyaLis, Kpauie BigKpUTO cnutatM B 06’ekTa npu-
NyLWeHb, HACKINbKM Ui MPUNYyLLEHHSA BigNOBIAaOTb peasbHiil KapTuHi;

e [OUINbHO OBMIpKYyBaTW, YN He MOXe 6YTU MPUYUMHOK BUHUKHEHHSA
YCKNafHEHb Y CTOCYHKaX 3 IHLIOK 0CO60K BUCYHEHHS Heto XWBHUX npu-
NyLWeHb i YOMY BOHU MOMN BUHUKHYTHW.

Cnig 3a3HauMTK, WO HalKpawmm cnocoboM nonepesuTu YM NoAoNaTw
KOH(MNIKT € 3a6e3neyeHHa BiKPUTOro OOGroBOPEHHS 3 NMPOTU/IEXHOK CTO-
POHOIO OCHOBHMX BUXIAHUX MPUNYLLEHb LWOA0 KOXHOIo Cy6’eKTa.

He MeHL! Ba)KNIMBWUM acnekTom AN rnonepeikeHHA KOHPNIKTHOT CUTY-
auil € TaKoX YBaXXHe CTEXEHHS 3a MepebiroM KOMYHIKaTUBHOrO mpouecy i
3abe3neyeHHs afleKBaTHOro pearysaHHs Ha NosBY B HbOMY HeraTMBHUX BU-
ABiB. Tak, AKLLO Mif 4aCc KOMYHIKaTUBHOIO akTy /Il0ANHA BifuyBae, WO MiX
Heto i CNiBPO3MOBHMKOM 3pOCTae HeAoBipa Ta Hefo6pPO3UUNUBICTbL, Kpalle
HEHafOoBro 3ynWHMTU po3moBy. [Mig yac wiel nay3n KOXHOMY y4aCHUKOBI
HeobxigHO cnpobyBaTty 06’€KTUBHO MpoaHanisyBaTu, Y He MPOBOKYE BiH
CBOTMM fiAMM, CnoBamu, HeBepbanbHUMMN BUABAMMW HEraTUBHY peakuito iH-
Wwoi ocobu i1 Ha NiAgcTaBi UbOro, y pasi He0OXigHOCTI, BHECTU Y CBOK NOBe-
[iHKY BignoBigHI 3MiHW. TTOTiM, peTesibHO fobuparoum cnosa, Wo6 He 06-
pasuTy CBOro NapTHepa Mo CNifKyBaHHIO, cnpobyBaTtu 06roBOPUTU 3 HUM
TPYLHOLL I, AKi BUHUKAN B IXHIX CTOCyHKax. Hanpuknag, cniBpo3MOBHUKOBI
MOXHa CMOKIAHO MOSCHUTW, IO BiH He MepeKOoHaB Yy NpPaBW/bLHOCTI CBOET
OYMKW, WO HEBIAMNOBIAHICTb MOr0 TEMAMX CAiB HAaCTOPOXEHOMY MOrnsay,
Hefo06pPO3NYIMBYM FONIOCOBUM IHTOHALISIM BUK/NKAE CYMHIBMW, a NOTiM BU-

C/MIOBUTU CMOAIBAHHSA, WO Hernopo3ymiHHA Oyne NikBifoBaHO, i BOHU 3MO-
XYTb [LOCATTM MEBHOr0 KOHCEHCYCYy B PO3B’A3aHHi npobnemu. Taka wu-
piCTb TakoX CMNOHYKae napTHepa BifKPWUTO BUCNOBUTU CBOT YMKW MPO Te,
WO /Oro He 3aA0BOJIbHAE B CMiNKYBaHHI, i fiKi CNOAIBaHHA BiH Ma€ CTOCOB-
HO pe3ynbTaTy MeperosBopis.

OfHi€e0 3 TUNOBUX MPUUYMH BUHUKHEHHA KOHMNIKTY € 6pak cnifKyBaH-
HA. 3pO3yMifio, WO U NpobaemMy MOXHa MiKBigyBaTW 3a paxyHOK 30i/b-
LUEHHA Oro vacy. [ns nonepemXeHHs L€l NpobaemMn HayKoBLi PEKOMEH-
OYIoThb:

* 3aBX[W HamaraTmca nepesipATW, HACKINIbKW MpPaBU/IbHO 3PO3YMiB
CnoBa CniBpO3MOBHUK, 32 HeOOXigHICTIO MOBTOPIOBATW MOMY CBOK AYMKY
Yyu Hakas;

* nepefavyn HenpuUeEMHy Ans ocobu HOBUHY, HEOBXIAHO Le 3pobuTn B
TaKTOBHIi, ane 3po3yminiin ansa Hei opmi;

e SKWO Opak cnifikyBaHHSA MOB’A3aHWA 3 LiAMU IHWOI NOAMHK, Tpeba
BIAKPUTO MOACHWTM Tl MPUYMHY CBOrO He3af0BOMEHHS @1 onucatu CBOI
CNogiBaHHS Ha MainbyTHE.

MowmnpeHo NMPUUYNHOI AJ1F PO3NaitoBaHHA KOHMIKTY MK cniBpo6i-
THUKaMU abo KepiBHUKOM i MigferiMMm € BUC/OB/IIOBaHHA B HETAKTOBHIl
(hopMi KPUTUMUYHMX 3ayBaXKeHb Ha afpecy Korochb i3 Hux. Cepef ¢hopm Kpu-
TUYHUX 3ayBaXeHb, AKi He CTBOPIOKOTb HampyXeHoCTi B CTOCYHKAaxX MiX
mogsmu, B. Kpmxko, €. MaBntoTeHKOB [35] peKOMeHAYHTb BUKOPUCTOBY-
BaTW Taki:

* nigbagbopnuBa Kputuka («He XxBUIOATeCh, HACTYMHOro pasy y Bac
yce Buiige»);

* KpUTUKa-fokip («lWkoga, wo Bu MeHe nigsenu, a f Tak po3paxoBy-
BaB Ha Bawy gonomory»);

* KpuTuKa-Hagia («Cnogisatoch, Wo Bu 6inblie He 6yneTe 3ani3HiOBa-

TUCb»);
* KpuTuKa-aHanoria («Konu g 6ys y Bawomy BiLi, 8 JONYCTUB Taky X

NMOMUNKY»);

* KpuTuKa-noxsana («PoboTa 3pobneHa HenoraHo, ane Bu mornu Bu-
KOHaTK Ti Lie KpaLe»);

» 6e3ocoboBa KpuTuKa («[eski BUOpa MPOrynanu 3aHATTH, ane KOHT-
ponbHY po60oTy iM mucaTn Bce O4HO A0BEAETLCA»);

* KpuUTMKa-cTypboBaHicTb («f cTyp60BaHMWiA, L0 He BAACTLCA BUKOHa-
TN 3anaaHOBaHy po6oTy»);

* KpUTMKa-Xanb («yxe WKofa rosoputu Bam npo Te, wo Bu Henpa-
BU/IbHO 3PO3YMiNN NOCTaB/IEHE 3aBAAHHA»);

* KpuTukKa-nogme («Hesxe Bu He BUKOHaNW Liel po60oTn? He o4ikyBaB

Big Bac Takoro...);
* KpUTKKa-ipoHia («Hivoro ckasatu..., Hy i BUKOHaNW 3aBAaHHA!»);
* KPUTKKa-HaTAK («H 3HA0 OfHY NIOAWMHY, AKa MWHYNOro pasy BXe

06iuana He 3ani3HOBaTUCA Ha PO6OTY»);



* KpUTUKa-Nnom’aKweHHa («HanesHo, B TOMY, WO Bifbynocs, BUHHI He
nvwe Buy);

o KpuUTUKa-foKip («LLo » By BUKOHaNu Ut po6b0TYy Ha TMXKAEHb Mi3Hi-
LLie BCTAHOBNEHOrO TEPMIiHY?»);

* KPUTMKA-3ayBaXXeHHA («HacTynHoro pasy nopagbTech i3 haxiBUgMu»);

e KpUTUKa-nonepemkeHHs («HAKWo Bu e pas ckaxeTe Henpasay, f
Bam uboro He npobauy»).;

* KpuTUKa-Bumora («Po60Ty fOBefeTbLCA NEPEPOOUTH»);

* KPUTUKa-BUKNUK («Hy L0, 3MOXeTe 3p06uTn L0 pob0oTy Ha ABa LHI
paHiwe?»);

* KOHCTPYKTMBHa KpuTuKa («[aBaiite 06roBopumo, K BUNPaBUTU A0-
nyLieHi NOMUNKN»);

* KpuUTUKa-noboBaHHA («H noborwck, WO HacTynHa po6oTta 6yne
BMKOHAaHAa Ha TAKOMY XX PiBHI»).

BuKopuCTOBYHOUMN BULLEHaBeAeHI POPMU KPUTUYHUX 3ayBaXKeHb, BaX-
NMBO Mam’ATaTtu, WO CfoBa MatoTb CYNpoBOLXYBATUCA BiANOBIAHUMMN Bij-
KPUTUMM >KecTaMu, LOOPO3NYNMBAM BMPA3OM 06/1M4YA Ta IHLINMU NO3NTK-
BHUMU BMABaAMU HeBepbasbHOT KOMYHiKauil. B iHWOMY BMNagKy HaBiTb Ui
3ayBaXeHHA MOXYTb OyTW CMPUAHATI CNiIBPO3MOBHMKOM HeafleKBaTHO Ta
NPU3BECTM A0 NOABM KOH(MIKTHOI cuTyauii. Heob6xigHO TakoX BpaxoByBa-
T, WO Mij Y4ac KPUTUKM BUKOHAHOT pOBOTH HE MOXKHA MEPeXOAnTH Ha Kpu-
TUKY CaMoi 0COBMUCTOCTI, a TUM 6Ginblue HaragyBaTu ii NPO MUHYNI NOMMWA-
KW, afpKe Le TiIbKN MOTipwnTb CTOCYHKHU 3 Heto.

5.5. Ctnni po3B’'a3aHHA Mi>XXOCOOUCTICHUX KOHMNIKTIB

Y cneuianbHiin nitepatypi (B. BecHiH, . Jk. CkoTT, ®. Xminb [18; 80;
88] Ta iH.) TpaguuiliHO BWOKPEM/IOKTb MN’ATb Yy3arafbHEHUX CTWAIB
pO3B’A3aHHA MIXXOCOOUCTICHUX KOH(NIKTIB: KOHKYPeHUisa (CynepHUUTBO,
3MaraHHs), YXWNeHHs, NPUCTOCYBaHHA, CNiBPOGITHULUTBO, KOMMNpoMic. 3a
Pi3HUX 06CTaBUH KOXEH i3 LuX CTUAIB MOXe BYTW Hanbinblu eeKTUBHUM.
MpoaHani3yeMo KOXEH i3 BU3HAYeHUX CTWUAIB | cUTyauil, y AKX noro goui-
NbHO 3aCTOCYBaTHU.

Tak, CTWUAb KOHKypeHUil nepegbayae akTuBHI Aii 3 60Ky NHOAUHK
3 METOK MAKCMMalbHO MOX/IMBOTO 3afl0BOJIEHHA BNACHWUX iHTepecis nopi-
BHAHO 3 iHTepecamu napTHepiB. 3BMYaiiHO LbOMY CTWIIO Biffae nepesary
NI0AMHA aKTUBHa, CUMIbHA 3a XapaKTepoM, AKa 34aTHa 40 BOIbOBUX PilleHb.
Taky 0C00y He Ly>Xe LiKaBnAaTb NOrnsa4M OTOYEHHS, BOHA NPOCTO HAB’A3YE
M CBOE pilLeHHSs.

K 3’AC0BaHO, CTUNb KOHKYPEHLiT BUNpaBAaHO 3aCTOCOBYBATU B TaKuUX
cuTyauisax:

. KONW NoAMHA Po6UTL BENMKY CTaBKYy Ha CBOE PO3B’si3aHHS Npobre-

MU, OCKiNlbKU OTPUMaHWUiA pe3ynbTaT Ma€ 15 HET BUCOKY 3HAUyLLicThb;

e ocoba Mae [OCTaTHI aBTOPUTET AN NPUAHATTA pilleHHA 1 04YeBMg-
HO, L0 BOHO € HalKpaLinm;

* KOMW piweHHA Tpeba NPUIAHATU LWBWUAKO A NHOAUHA Mae AOCTaTHLO
Bnagu Ans uboro;

* KOMW 0COBGMCTICTb Big4YyBaE, WO B HET HEMAE IHLWOMO BMOOPY;

* KOMU NOAMHA NepebyBae B KPUTUYHIN cuTyalii, Wo BMMarae Wweuj-
KOro pearyBaHHS;

* KO/IM He MOXXHa NoKa3aTy iHWMM CBOK po3ry6neHicTb i Tpeba nosec-
T X 32 c06010;

* KON HEOOXIAHO NPUIAHATU HEMOMYNAPHE YN HECTaHAapPTHE PilleHHS,
i ocoba Mae JOCTaTHbO NMOBHOBAXEHb /15 L>O0rO.

CTwuib yxuneHHa nepegbayae BUASB. NIOAUHOK MACUBHOCTI B KOHMTIKT-
HIli cuTyauii, BiACYTHICTb GaXKaHHA CNIbHMMW CUMaMKU LWYKaTU BUXIA 3
KOH(NIKTY. Y TakoMy pasi BOHa He 3ilicHI0€ cnpob 3af0BO/IbHUTU Hi CBOI
iHTepecu, Hi iHTepecn napTHepa. CTWNb YXUNEHHA PEKOMEHAYETbCS 3acTo-
COBYBATU B TAKUX CUTYyaLifX:

¢ KON CnocTepiraeTbCA HAATO Be/IMKe HAanpy>XeHHA B CTOCYHKax, i
Tpeba inoro nocnabutu;

¢ KON pesynbTaT He LyXXe BaXNWBWiA 4NA 0co6u /i BOHA He BBaXae 3a
HeobXifHe BUTpayaT CUIM Ha PO3B’A3aHHA Npob6emu;

¢ KONV NIOMHA 3aHAATO BTOMJIEHA, a pPO3B’A3aHHS MNpo6/eMyn MOXe
MPUHECTU LOAATKOBI YCKNaLHEHHS;

¢ KON OCOOUCTICTb 3Hae, WO He MOXe YK He Xo4ye Po3B’A3yBaTU Npo-
6/71eMy Ha CBOK KOPUCTb;

4 KO/W IHAUBIAYYM X04Ye BUFpaTu yac, Hanpuknag ans Toro, wob otpumMa-
TW [OLATKOBY iH(hOpPMALLit0 UM 3apyunTMCS NIATPUMKOK BNANBOBMX OCI0;

¢ KONW cuTyauis HagTo CknafHa, a 11 po3B’A3aHHA BMMarae 3abarato
3yCusb;

¢ KON N0JMHA He Mae [0CTaTHbO Bnafu A1S MOAO0NAHHA npobnemu
abo A4 po3B’a3aHHA iT 6axaHUM Ans cebe cnocobom;

¢ KON ocoba Biguysae, WO iHWI MawTb Oinblle LWAHCIB YCNiWHO
po3B’A3aTN Npo6nemy;

¢ Konu cnpoba po3B’A3yBaTM npobnemy HeraiiHO € Hebe3neuyHoto,
OCKiNbKW BifiKpUTe 0BroBOPEHHA KOH(NIKTY MOXE fNLle NOTipWwnuTh CUTy-
auito.

CTunb NPUCTOCYBaHHA 03HA4ae, WO NOAMHA BUABMAE TOTOBHICTb [O-
noMaraTu BMpOBaKyBaTW B XWUTTA PiLUEHHA CBOro MapTHepa Mo Cchinky-
BaHHIO, He HaMaraluucb BifCTOIOBATW BflaCHI iHTepecu. [LOpeyHo BXWUTU
Len ctunb:

* KO/W NIOAVMHY 0CO6/IMBO HE XBU/IOKOTbL pe3ynbTaTu Cnpasu;

* AKLLO BOHa X04e 36epertu 3 napTHepammn Jo06pi CTOCYHKM;

* KO/IM 0COOUCTICTb BiguyBaE, L0 36epeXKeHHs A0BPUX CTOCYHKIB 3 iH-
WMMW y4YacHUKaMW CMiNKyBaHHA € 6ifbll BaXXIMBMM, HDXX TOW BMrpaLl,
fKWIi BOHa OTPUMaE Bif CBOET NepeMoru B cynepeuli;



e KONV BOHA YCBIAOMJIIOE, WO ANA iHLWOMO YYaCHMKa CMiNKyBaHHA pe-
3ynbTaT cnpaBu € Habarato BaXAMUBILLWM, HDX ANS Hel;

* KOMW NOAMHA 3HAE, WO npasja He Ha Ti 6ou;

* KOAW B 0COBGM Mano Bnafu 4Ym LWaHcis nepemorTu B cnopi;

* KOMW NII0JMHA BBaXKae, WO i NapTHEP 3MOXe 3p0OUTU NpaBubHI BU-
CHOBKW B TOMY pasi, KLL0 BOHa NOCTYMUTLCA.

CTunb cniBpo6iTHUYTBA NOMArae B TOMy, WO /OAMHA aKTUBHO Bif-
CTOIOE CBOT iHTEpPECU, BOAHOYAC AEMOHCTPYHOUN FOTOBHICTb MPUCIYXATUCH
[,0 Npono3unLiin cBOro onoHeHTa. [0/0BHOIO NepeBaroo LbOro CTU/ € Te,
L0 BiH Ja€ 3MOry MakCMManbHO BPaxoBYyBaTW iHTEPECU KOXHOI0 yyacHMUKa
CninKyBaHHA. MpoTe 3aCTOCYBaHHA LbOro CTU/II0 BMMAarae BuTpavaHHs 44
pO3B’A3aHHA Npob6ieMu 6arato yacy i 3ycunb. CTuab cNiBpOGITHULTBA pe-
KOMEHAYETLCA BUKOPUCTOBYBATU B TaKUX CUTyaLiax:

* NMOAO0MIaHHA Mpo6aemMn € BOXKIUBUM AN 060X CTOPiH, TOMY HiXTO 3
HUX He X04ye WTU Ha NOCTYMKW;

* MapTHepW MeperoBopiB MalTb TPMBaAJi Ta B3AEMO3aAIEXHI CTOCYHKMW;

* B OMOHEHTIB € A0CTaTHbO 4acy, W06 peTeNbHO nonpautoBaTh Hag
pO3B’A3aHHAM npobnemu;

* KOXEH i3 napTHepiB fo6pe 06i3HAHMIA Y HaMipax iHWWOro;

* KOXEH i3 y4yaCHUWKiB MeperoBopiB BUAB/MAE FOTOBHICTb CMifibHO npa-
LHOBaTW Haf PO3’A3aHHAM BMHMWKIOT Npo6nemu;

* KOXHWIA 3 HUX TOTOBUIA JOKNAAHO BMKMAcTW CBOI ifei A yBaXHO BU-
CNyxaTu iHWoro;

* YYACHWKW B3aEMOAIT MalOTb OAHAKOBY Bfiafy YM rOTOBI He MOMivaTu
Pi3HMLIO Y CBOIX MOBHOBA&)KEHHAX N4 TOro, W06 Ha piBHUX LIyKaTU Bapi-
aHT NofoNaHHA nNpobnemu.

Lle ogHMM cTuneM, KW MOXHa BMKOPWUCTOBYBATU ANS PO3B’A3aHHA
KOH(NIKTIB, € CTUAb KOMNpomicy. Lleid cTunb nepegbayvae 4acTKOBe 3af0-
BOJIEHHS iHTepeciB yCiX y4yacHUKIB KOH(NIKTHOT cuTyauii. Ha BigMiHy Bif
CTUAO CNIiBPOGITHULTBA, AKWUA BUMArae AOKMAaAHOr0 BMBYEHHA NO3WLl
yCiX napTHepiB, Ha OCHOBI SKOro i/ BifbyBaeTbCcA TPMBaAUA NOLWYK OMNTU-
MasIbHOrO pilleHHs, CTU/Ib KOMMpPOMIcy nepefbdavae HafiaHHA KOXHUM yua-
CHUKOM NEBHUX MOCTYNOK iHWWM, HATOMICTb BiH OTPUMYE [esfKi NOCTYnKu
y BMMOrax 3 iXHbOro 60Ky. BBaXKaeTbCs, W0 CTUAb KOMMPOMICY € Hali-
6iNbl JOpeYHUM ANS TAaKUX CUTYaLili:

* OMOHEHTW MaKTb O4HAKOBY Bnafy, OfLHAaKOBi 3a iHTEHCWBHICTIO BU-
paXKeHHA iHTepecwu, ane Ui iHTEpPeCcU NPOTUMEXHI;

* B YYaCHWKIB HEMae 4yacy Ha [OBri NeperoBopu 4YM BOHU BBAXAOTb
LINSX KOMMAPOMICY Hali6ifbll eKOHOMIYHNM;

* JIIOANHY 3a8[0BOJIbHAE TMMYACOBE PilLEHHS;

* MPUIHATE PilleHHA Hagae 0cobi NeBHY KOPOTKOYACHY BUTOAY;

* iHWIi nigxogun [0 po3B’A3aHHA NMPo6NeMU BUABUINCA HEEPEKTUBHUMMU,

* NIOMHA He MOHece Cepho3HUX 36UTKIB, AKLLO TPOXWM 3MIHWTL none-
pefiHb0 BM3HAYEHY MEeTY;

. KOMMpPOMIC jae 3MOTy y4YacHWKaM CRifiKyBaHHA 36epertu fo6pi B3a-

EMVHM i OTPUMATN KOXHOMY 3 HUX XOY SKYCb BUTOAY.

Yy4yacHMKaM KOMYHIKaTUBHOrO npoLecy HeobXigHO He NuLle 3po3yMiTu
KOXEH i3 CXapaKTepnM30BaHUX BHuLLe CTWAIB PO3B’A3aHHSA KOHMANIKTIB, A0ro
CyTTeBI nmepesarn i cuTyauii, y AKX BiH MOXe 6yTW ONTUManbHWUM, ane i
HaBYUTUCA BUKOPWCTOBYBATMW PIi3HI CTU/I B peanbHilii npakTuyi. AKWo nto-
[OVHa Bif4yyBa€, WO BOHA He AyXe KOMM(OPTHO MOYYyBAaeTbCA B CUTYyaLifiX,
KOAM HeoOXiAHO 3acTOCOBYBAaTW MeBHWUI CTWAb, HEO6XiZHO npuginnuTn
UbOMY CTuAKO 6inblie yBaru, BignpautoBaT MOro B peasibHUX 4M 3Mofe-
NbOBAHUX CUTYaALifX CMNiNKYBaHHS.

MpakTnkym

1 CTyaeHTV Nno Yepsi npuragytoTb KOHPAIKTA, Y AKUX BOHW BYNN yyacHUKaMK,
i po3noBifatTb, AK BOHWM BUALWAN 3 HKUX. [TOTiM pa3om 06roBOpKOIOTH, YK iCHYyBaB
Kpawnin BapiaHT po3B’A3aHHA KOXHOT0 KOH(NIKTY. Hanbinblw uikaBi cuTyauii posi-
rpyloThCA B CLEHKax nepej ayauTopieto, Wob Monogi Nl0gM Ha04HO MOran nobayu-
T, K AOCATAETLCA NOAONAHHA KOHPAIKTY.

2. MopginuBINCL HAa NapwW, CTYAEHTU MOLENOOTb NEBHY KOH(NIKTHY cuTyauito,
a noTiM Mo Yep3i HamarawTbCA PO3B’A3aTH i, BUKOPUCTOBYOUN OfMH i3 3a3HAYEHUX
BULLE CTUNIB PO3B’A3aHHA KOH(NIKTIB.

3. KoXHuii i3 yyacHMKiB KOMYHiKayil Ainuteca cCBOIMKU fyMKaMn Npo Te, AKi
A0ro AKOCTi NPOBOKYHTb MOABY KOH(MAIKTIB. IHWI CTyAeHTU BWUCNOBAOIOTbL CBOT
nornagn Woao Lboro.

YacTo no4nHA He 3Hae, AKWIA CTUMIb PO3B’A3aHHA KOH(NIKTY € Hallkpawum ans
neBHOT KOHKpeTHOT cuTyauil. ¥ Takomy pasi [)k. CKOTT, aKa € BifoMUM 3apy6ix-
HUM haxiBUEM 3 KOH(NIKTONOriT, NPONOHYE BMKOPWUCTOBYBATW KapTy MOXIMBOC-
Teld, HaBefeHYy Hwx4e. CTyfeHTamM MPOMOHYETbLCA NpuragaTu 4ym 3MOofentoBaTy ne-
BHY KOH(NiKTHY CUTyauito Ta npoaHanidyBaTu MOX/AMBOCTI T p03B’A3aHHS Pi3HUMMU
cnoco6amMy 3a AOMOMOrOH BUKOPUCTAHHA 3aNpOMNOHOBAHOT KapTu MOXAWBOCTEN.
[na yboro im Tpeba 3amoBHUTKU TabAuuto, BHOCAYM B Meply i1 KOJOHKY onuc
po3B’A3aHHA KOH(MIKTHOT cuTyayii 3a [ONOMOroH BWKOPWUCTAHHA BIiANOBIAHUX
cTuniB i po3B’a3aHHA, a B iHWI — Ty KinbKicTb 6anis, AKa, Ha IXHIO AYMKY, Bigno-
Bifae umMm piweHHaMm. Micna oTpuMaHHA NiLCYMKOBUX JaHWX CTyAeHTaM NpOmoHy-
ETbCA MOPIBHATW pe3ynbTaTy i BiANOBICTU Ha Taki 3anuTaHHA: i Yac 3acTOCyBaH-
Hf $IKOFO CTWU/O PO3B’A3aHHA MNEBHOT KOH(MAIKTHOT cuTyauii 6yno OTpUMMaHo
Halikpawnii pesynbTaT? Yu MNOroAXxyetecb BW 3 TWUM, WO LUel BapiaHT AiACHO
€ HallKpawmm y uii cutyauii? O6rpyHTyliTe CBO BifMNOBiAb.

CklagaHHA KapTy MOXK/IMBOCTeln

Onuc KOHQNIKTY:
Lie OAMHNYHNIA KOH(NIKT YM BiH NOBTOPHOETLCA?




o _ ] LLIkana oLiHOK:
1— HaliMeHLUa MMOBIPHICTb / 6aXKaHiCTb NOAIT;
3 — cepeaHs AMOBIPHICTb / 6axkaHiCTb NOgiT;
5 — HalibinbLua MMOBIpHICTL / BaxkaHiCTb nogji
MoxnuBi peakuii
MoxnuBwnii nigxig :ZHNLII;J(:ipCIIiOchHﬁM pqevl IMOBipHifTb BaxanicTe Hlﬂﬁ);an;;aa
(BoknagHuii onuc cuTyalii) 3ynbTaT 3acTocy- (leeiK:c:ls) ?:fg’]:‘?g (imoBipHicTb
BaHHA LbOro nig- X 6axaHicTb)
xopy
YXUNneHHa:

MpucTtocyBaHHA:
MpoTnbopcTeo:
Komnpowmic:

CniBpo6iTHMLTBO:

MUTaHHA AN CaMOKOHTPO/IIO Ta 3aBAaHHs

1 Lo Take KOHMNIKT?

2. Lo moxe cTaty NPUYMHOID KOHMIKTY?

3. Bu3HauTe OCHOBHI CTPYKTYPHI €NeMeHTN KOHMNIKTY?

4. HaBepjTb pi3Hi knacudikauii TMNiB KOH(MIKTIB, NofaHi B HayKOBilA ni-
Teparypi.

5. BusHauTe MOHATTS KOH(pikToreHy. HasBiTb i cxapakTepusyiite oc-
HOBHI B/AW KOH/IKTOreHiB.

6. BusHauTe i1 cxapaKTepusyiTe OCHOBHI TUMU KOHGYTIKTHUX OCOBUCTOCTEVA.
7. ONULWITb, AIK MOXHa Mofonaty KOHQMIKT LWASAXOM MOKPAaLLEeHHA Cris-
KyBaHHS.

8. HasBiTb (hopMU KPUTUYHMX 3ayBadKEHb, SIKi HE CTBOPIOIOTH Hampyke-
HOCTi y B3aEMOBIHOCUHAaX /toaei.

9. Bu3HauTe y3arasibHeHi CTui po3B'saA3aHHS MIDKOCOOBUCTICHMX KOHMiK-
TiB. PO3KpUIiTE CyTb KOXHOFO CTUM0. OMULLITb, Y AKUX CUTyaLisiX AOLii-
NIbHO BUKOPUCTOBYBATU KOXHWI i3 UMX CTUNIB.

TecT Ha OLiHKY PiBHA KOHM/TIKTHOCTI OCO6BUCTOCTI

IHCTPYKLUiS: BIigNOBIgAHOYM Ha 3anMTaHHs, BUOEpITh i3 TPbOX 3anporOHOBaHUX
BINOBIfEN Ty, WO HalibinbLe Bigobpaxae Balwi iHAMBIAyanbHI 0COBMMBOCTI:
1 Yu xapakTepHo Ans Bac nparHeHHs [0 AOMiHYBaHHS, TOGTO 6aXaHHs NigKopaTh
iHLLMX CBOIWA BONI:
a) Hi;
6) Konu AK;
B) Tak.

2. Yn e y Bawomy KonekTusi noau, siki Bac no6oo0ThCA, a MOXAUBO, /i HEHaBU-
OATb:

a) Tak;

6) cknagHo BignoBicTK;

B) Hi.

3. XT0 Bu 6inbwoto mipoto:

a) nayndicr;

6)NPUHLNNOBUIA;

B) 3aMnoB3ATUNA.

4. Ak yacTo Bam A0BOAMTHCA BUCTYNMATM 3 KOUTUUHUMUN CYIKEHHAMMU:
a) 4acTo;

6) nepiofjMyHo;

B) pigKo.

5. TITo gna Bac 6yno 6 Hainbinbl xapakTepHO, AK6W Bu ovonunm HoBuMiA gna Bac
KONEKTUB:

a) po3po6ume 61 Nporpamy po60TM KONEKTUBY Ha pik ynepep i NepekoHaB ycix y io-
ro goyinbHoCTI;

6) BMBYAB 6U, XTO € XTO, | BCTAHOBUB 6U KOHTAKT 3 Nigepamu;

B) YacTiwe 6 pagnBcs 3 NIOABMMU.

6. Y BunNafKy HeBfay KU ctaH ana Bac Haib6inblw xapakTepHwuii:
a) Necumism;

6) noraHuin HacTpii;

B) o6pasa Ha cebe.

7. Un xapakTepHO 418 Bac mparHeHHs BifgcTOKBAaTM i 36epiraty Tpaguuii Baworo
KOMEeKTUBY:

a) Tak;

6) waemnaLwe 3a Bce, Tak;

B) Hi.

8. Un Hanexute Bu go Tux niofei, aKUM neriie ckasaTu ripky npasgy B 04i, HiX
npomMoBYaTh:

a) Tak;
6)wBunaLe 3a Bce, Tak;
B) Hi.

9. I3 TpbOX 0COBUCTICHMX AAKOCTEN, i3 sKMMKU Bu 6opeTech, yacTilwe 3a Bce Bu Ha-
mMaraeTecb nogonatu B cobi:

a) po3ApaToBaHiCTb;

6) 06pa3nuBICTb;

B) HETEPMUMICTb KPUTUKK Bif iHWUX NOAEN.

10. XT0 Bu 6inblwoto Mmipoto:
a) He3anexXHui;

6) nigep;

B) reHepartop ifei.



11. Akoto noauHo Bac BBaxatTb Bawi gpysi:
a) eKcTpaBaraHTHOO;

6) ONTUMICTUYHOIO;

B) Hanonernneoto.

12. Bam vacTiwe 3a BCe J0BOANTLCA 6OPOTUCA MPOTK:
a) HecnpaseannBoOCTI;

6) 6topoKpaTu3my;

B) eroismy.

13. W o ans Bac Halibinbw xapakTepHO:

a) HefooLiHOBaTK CBOT 34i6HOCTI;

6) ouiHlOBaTN CBOT 34i6HOCTI 4OCTAaTHLO 06 ’EKTUBHO;
B) nepeoLiHtoBaTK CBOT 34i6HOCTI.

14. W o vacTiwe 3a BCe NpUBOAUTL Bac A0 3iTKHEHHA /i KOHDAIKTY 3 N0ABMU:
a) HagMipHa iHiyiaTmea;

6) HagMipHa KPUTUYHICTB;

B) HaAMipHa NPSMONIHIAHICTb.

BignoBigHO g0 Kntoya NigpaxoByeTbCA cyma 6aniB i BU3HAYaeTbCA PiBEHb KOH-
(NIKTHOCTI:

3annTaHHA OL;;:SI::;AZZHM PiBHi pO3BUTKY KOH(NIKTHOCTI CyMangﬂ'?;bK'CTb
1 a) 1,6) 2,8) 31— pyxXe HU3bKWIA; 14— 17
2 a)3,6)2,8) 1 2 — HU3LKUIA; 18— 20
3 a) 1,6)2,8)3 3 — Habarato HUXuuMl 3a cepefHiii; 21— 23
4 a) 3.6) 2,B) 1 4 — Tpoxu HMXuUMIi 3a cepeaHiii: 24— 26
5 a)3,6)2,8) 1 5— cepegHiii; 27—29
6 a)2,6)3,8) 1 66— Tpoxu BUW NI 32 CepeaHit; 30— 32
7 a) 3,6) 2,8) 1 7 — Buwmii 3a cepeaHii; 33— 35
8 a)3,6)2,8) 1 8— Bucokuii; 36— 38
9 a)2,6) 1,B) 3 9 — ayxe BUCOKMI 39—42
10 a)3,6) 1.B) 2
1 a)2,6) 1,8) 3
12 a)3,6)2,8) 1
13 a)2,6) 1,8) 3
14 a) 1,6)2.8) 3

TecT «CamMooUuiHKa KOH(MIKTHOCTI>»

IHCTpyKuiA: OUuiHITL 3a 7-6aNbHOK LWKaNoK, HacKiNbku ans Bac xapakTepHa
KOXHa BNacTMBICTb, HaBefeHa B Tabnuyi. 7 6anie o3Hayvae, Wo y Bawiii noseaiHui
3aBXAW BUSBNSETHCA BNACTUBICTb, ONMMCaHa B NiBili YaCcTUHM Tabnuyi, 1 6an — wo
BOHA HiKOMWN He BUABNSETLCHA, TOBTO ANS Bac xapakTepHa i1 MpOTUNEXHICTb, onuca-
Ha B MpaBiil YacTWHI Tabnuui:

1. PBeTecb y cynepeuky 7654321 YXunsetecb Bif cynepedyku

2. CBOi BMCHOBKM cynpo-ogxyete 765432 1 CBOT BUCHOBKM CynpoBoAXyeTe Bu-
TOHOM, AKWUii He TepNUTb 3anepeyeHb 6aynnBUM TOHOM

3. BBaxaeTe, Wo gocarHete sagy- (65432 1 BBaxaeTe, WO AKWo 6yaeTe 3anepe-
MaHOro, AKlWo 6yaeTe 3aB3ATO 3a- 4yyBaTW, TO He AOCATHeTe 3annaHoBa-
nepeuvysatu HOTO

4. He 3sepTaeTe yBaru Ha Te, wo 765432 1 [LIkoayeTe, AKWo GauuTe, Wo iHwWi

iHWi He NpuiiMalTh A0Ka3iB HEé npunmaloTe AOKasls

5. CnipHi nuTaHHs o6ro-soptoetc 8 765432 1 PosmipkosyeTe npo cnipHi npo6ne-
NMPUCYTHOCTI ONOHEHTa MW 3a BiJCYTHOCTI ONOHEHTa

6. He HiskoBicTe, AKWO onuHse- 76543 21 Y Hanpyxeniih cutyauii siguysacte
Tecb y Hanpy-XeHih cutyauyir cebe He3pyuHo

7. BeaxaeTe, wo B cynepeuyi Tpe- 7654321 BsaxaeTe, Wo B cynepeyli He Tpe6a
6a NPoAEMOHCTPYBaTK XapakTep nokasysatu cBOi emouii

8. He nocTynaeTech y cynepeukax 765432 1 [locTynaetech y cyne-peukax

9. BBaxaeTe, W0 noau nerko su- 7654321 BsaxaeTe, W0 NIOAAM CKNAJHO BU-

XOAAThb i3 KOH(NIKTY XOANTN 3 KOHPNIKTY

10. AKWo «BUByxaeTe», To BBaxa- 765432 1 HAKWO «BubyxaeTe», TO WBUAKO Bif-
€Te, WO 6€3 LbOro He MOXHa 4YyBaeTe MPOBUHY

OnpauytoBaHHs 1 iHTepnpeTyBaHHA pe3ynbTaTIiB', MigpaxyliTe 3aranbHy cymy
6aniB Ta OUiHITb CBili CTYyNiHb KOH(PNIKTHOCTI:

noHapg 60 6aniB — BWCOKWIA CTyNiHb KOH(NIKTHOCTI. YacTo Bu cami wykaeTte
npuYnHy Ansa cnopy. He obpaxaiTech, AKW o Bac 6yayTb BBaXKaTn no6utenem no-
6ewkeTyBatn. Kpawe nogymanTe, 4n He KPUETLCA 3a TaKOK MOBEAIHKOW TANOUHHE
no4YyTTA BAACHOT MEHLLOBAPTOCTI.

50— 59 6anie — BMpaxeHa KOHMNIKTHICTb. Bu Hanonernneo BiACTOKETE CBOL
OYMKY, HaBiTb AKLWO Le MOXe HeraTUBHO BMAWTIYTW Ha Bawi cTocyHKM 3 oTOuylO-
YeHHAM. 3a Le Bac He 3aBXAM N0 61ATb, ane NOBaXakThb.

30—49 6anie — KOHMANIKTHICTb BUpaxeHa cnabo. Bu BMieTe 3rnagxysaTtu
KOH(MIKTU 1 YHUKATU KPUTUYHUX CUTyaLiil, ane B pasi HeO6GXifHOCTI roToBi piwy-
Ye BifCTOKOBATN CBOT iHTEPECHK.

15—30 6aniB — KOH(MANIKTHICTb He BUpaXKeHa. By TaKTOBHi, He NOOUTE KOH{-
NIKTU. FKWoO X JO0BOAMTLCSA BCTyNaTu B Cynepeuyky, Bu 3aBxau BpaxoByeTe, fK Le
MOXe BigbuTunca Ha Bawnx cTOCYHKax 3 OTOYEHHAM.

TecT Ha BUABJIEHHA TUNOBUX /19 0COBUCTOCTi 3acobiB
pearyBaHHs Ha KOHMNIKTHI cuTtyauii

IHCTpyKuif: 3 4BOX BapiaHTIB BignoBigeli 0b6epiTb TON, WO Hakbinbwe BiANOBI-
pae Bawwum nornagam. Mam’aTalite, Wwo Bawe 3aBgaHHA — o6paTu HaWoLiNbHIWY
BifNOBiAb i3 ABOX aNbTepHATMB A0 KOXHOT mo3uuii. ToMy cnig 3Baxatu Ha Te, WO



fnesaki opMynoBaHHA MOBTOPKOTLCA — afXe B HOBOMY BapiaHTi BOHM € Mmapoto
[0 iHWOT anbTepHaTUBM:

10.

11.

12.

a) IHKONM 5 Hafjak iHWWUM MOXINBICTb Y3TW Ha cebe BignNoOBiganbHICTb
3a po3B’A3aHHA CMIPHOTr0 NUTaHHS;

6) 3amicTb 06roBOPEHHS TOro, y HOMY MW MaeMo Po36iXKHOCTI, f Hamara-
I0Cb 3BEPHYTM yBary Ha Te, 3 UAM MU 3rogHi.

a) A HamararcCb 3HaliTV KOMMNPOMICHE pilleHHs;
6) 1 NnparHy BnagHaTu AOro 3 ypaxyBaHHAM YCiX iHTepeciB iHWOT N0 gnHK
A MOTX BNacHux;

a) HaluacTiwe S HANONErNMBO NparHy A0CATTU CBOTO;

6) HailuacTilwe A XXepPTBY BMAaCHUMM iHTepecamMun 3apaju iHTepeciB iHWOT
NOANHN.

a) 1 Hamararcb 3HalWTM KOMNPOMICHe pilleHHS;
6) 1 HamaralCb He 06pa3nMTK MOYYTTIB IHWOT NOANHN.

a) 3anarojxylouu cnipHy cuTyauito, 1 yBeCb 4ac Hamarawcs 3HainTu nig-
TPUMKY B iHLIOrO;
6) 7 Hamaratocs pobuTK BCe, WOO YHUKHYTN 3aiiBOT HaNpy>XeHocCTi.

a) A HaMmaralcb YHUKHYTW HENPUEMHOCTEW Ans cebe;
6) 1 HamaralCb AOCATTW CBOTO.

a) A HamarawcCb BiAKNacTW pilleHHA CRNIPHOro MNUTaHHA, W06 3rogom
po3B’A3aTN NOro MOBHICTIO;
6) 4 BBaXalo 3a MOX/MBE B HOMYCb NOCTYNMUTUCA, W06 AOCATTH CBOFO.

a) HalyacTiwe A HanofernAMBo NparHy AOCATTW CBOrO;
6) A cneplwy Hamarakwcb 3’icyBaTu, y YOMY MONSArae Kono iHTepecis i cni-
PHUX NUTaHb.

a) gymato, W0 He 3aBXAuW CNif XBUOBaTUCA Yyepe3 BUHUKII pO36iXHOCTI;
6) 9 AOKNagar 3ycunb, W06 A4OCATTM CBOTO.

a) A TBEPAO NparHy fOCATTW CBOTO;
6) 7 HamaratoCb 3HalNTU KOMMPOMICHe pilleHHS.

a) nepeayciMm S NparHy 4iTKO BM3HA4YUTW, Y HOMY MONATAE KOO iHTepeciB
i CNipHMX NUTaHb;

6) s Hamararcs 3acnoKOiTU IHWOrO i, FOIOBHUM YMHOM, 36epertTu Hauwi
CTOCYHKMH.

a) 4acTo A YHUKAK No3uLii, iKa MOXe CMPUYUHUTK CYMepeUkKy;
6) S Hajal MOXAMBICTb IHWIA AOAWHI He 3MiHIOBATM B YOMYCb CBOHO
AYMKY, AKLLO0 BOHA TaKOX ifie MeHi Ha3ycTpiy;

13-

14.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

a) A Bififato nepesary cepeaHivi nosuuiv;
6) A Hanonsrato, Lo6 yce 6yno 3p061eHO MNO-MOEMY.

a) 51 NOBIAOM/ISIIO iHLLOMY CBOO AYMKY i 3anUTyH Npo AOro nornsau;
0) S HaMararoCb MoKasaTy iHLLIOMY fOTiKY Ta nepeBary Moix Nornsgis.

a) A HaMaratoCb He 06Pa3UTK NOYYTTIB HLLOrO;
6) A Hamararocsl 3p06MTI BCe MO-IHLLIOMY, HiX NPOMOHYE CMiBPO3MOBHUK.

a) s HamMararoch He 06pa3nTV NOYYTTIB FHLLOTO; _
6) 9 HallyacTile nparHy nepeKoHaTy iHLIOro B nepeBarax MOEI NO3NLLT.

a) HaiyacTiLle 5 HanoMerMBO Hamaratoch JOCArTU CBOIO;
6) A Hamararocs 3pobrTU BeCe, L6 YHUKHYTW 3ai1BOT HanpyXeHOCTi.

a) AKLIO Lie AOMOMOXE iHLIOMY CTaTV LUAC/MBUM, S JaM OMY MOX/W-
BICTb HaMoNAMTY Ha CBOEMY; ) o
6) 5 fam iHLIOMY MOX/IMBICTb He 3MiHIOBATW CBOKO AyMKY, SKLLO BiH ige

MeHi HasycTpiu.

a) Hacamnepes S NparHy BU3HAYUTK Te, Y YOMY NOJIArae KOO iHTEPeCiB i
CNipHUX MUTaHb;

6) A NparHy BiAKNaCTW CMipHI MUTaHHA 4519 TOro, o6 3 YacoM pPo3B’A3aTu
TX OCTaTOYHoO.

d) A MparHy HeranHO NOAO/ATI Hallli PO36IXKHOCTI; o
6) A HaMararoCA 3HalT HalKpaLLle NOEAHaHHS MepeBar i HedosiKi 415 Hac 06OX.

a) NPOBOAAYM NEPEroBopy, HaMaratocs 6yTH YBaXKHIM [0 iHLLOTO;
6) 51 3aBXAN CXUNAKOCA 4O NPAMOro 06roBOpeHHs Npobiemm.

a) A MparHy 3HaTV «30/10Ty CEpeanHY» MiXX MOEK MO3NLIED Ta No3uLi-
€10 IHLLIOT NOAWHM;
6) A BIICTOIOIO CBOKO MO3NLLIO.

a) AK NpaBwso, A 46at0 Mpo Te, WO6 3340BOMLHUTY GaXKAHHA KOXHOIO 3
Hac; ) ) ) ) )

6) IHKOMM Jat0 iHLWKMM MOX/MBICTb Y3ATW Ha cebe BifgMOBIJANbHICTL 3a
PO3B’A3aHHS CMIPHOr0 MUTAHHS.

a) AKLLO NO3WLIA IHLIOMO 343€ThCA IOMY HAATO BaX/IMBOK), S HaMararocs
niTn MOMy HasycTpiy; ) ) )
6) A HamMararocs nepeKoHaTy iHLIOro MiT Ha KOMMPOMIC.

d) 5 Hamararocs NepeKoHaTy IHLLIOTO Y CBOIA NpasoTi;
6) NpoBOAAYM MEPEroBopy, A HaMararcsi OyTn YBaXKHILLMM LO aprymeH-
TiB IHLLIOrO.



26.
a) 1 HayacTiwe NPOMOHY CepeaHI0 MO3nLit0;
6) f Maiie 3aBXAN NparHy YHUKaTu cynepeyok.

217.
a) 4 HailvacTiwe MparHy yHMKaTu cynepevok;
6) AKWO Le BaXNNBO ANS iHLWOrO, S faM MOMY MOXNMUBICTb HANONSATTU Ha
CBOEMY.
28.
a) HailyacTilwe S HamofernMBoO NparHy AOCArTH CBOTO;
6) ynarofXylum cutyayito, S HailyvacTiwe nparHy 3HaMTu NigTPUMKY B
iHWworo.
a) A NPOMOHYI0 «30/10TY CepefuHy»;
6) BBaXKalo, LLO He 3aBXAW CNif XBUAOBATUCA Yepe3 BUHUKNI po36iXHOC-
Ti.
30.
a) A Hamaratcs He 3a4ennTy MOYYTTIB iHWOrO;
6) 2 3aBXAW 3aiimato TakKy Mo3uyito B cynepedyi, Wo6 M1 CNifibHO MOMAK
LOCATTN yCnixy.
MoKasHUKK MoKa3HUKK
Neo Neo
NNTaHHA . 2 3 4 5 NUTaHHA 1 2 3 4 5
1 a 6 16 6 a
2 6 a 17 a 6
3 A 6 18 B a
4 a 6 19 a 6
5 a 6 20 a B
6 B a 21 6
7 6 a 22 6 A
8 A 6 23 a 6
9 B 24 B a
10 A 6 25 a 6
1 a 6 26 6 A
12 6 A 27 a 6
13 B a 28 a 6
14 B a 29 A 6
15 b a 30 6 a

MigpaxyiTe KinbKiCTb iHAEKCIB, 3aKPECNEHUX Y KOXHili KONOHLi. Halibinbwnii
pe3ynbTaT 03Hayae nepesary TOro 4Yu iHWOFO CTWUAKO. 3HaYEHHA KOMOHOK: 1) KOH-
KypeHuia; 2) cniBpo6iTHULTBO; 3) KOMMNPOMIC; 4) yXUNSAHHS; 5) NpucTOCYBaHHA.

METOAVKA OBOJ1I04IHHA
TEXHIKOKO MOBJIEHHA

6.1. CKl1agHNKu TEXHIKN MOBJ/IEHHSA

OcCKiNnbKM SIKICTb 3BY4YaHHSi YCHOI MOBM 3HA4YHOK MIpOK 3aneXUTb Bif
chOpMOBaHOCTI cun, TeMMy I TEMOPY rofocy, ACHOCTI i YiTKOCTI BUMOB/ISH-
HA KOXHOrO 3BYKY Ta C/0Ba, NPaBWIbHOCTI rOBOPIHHA, AeMOHCTpaLis oparo-
pOM BMLLEBKA3aHWX BACTMBOCTEN MOBMIEHHS € HEOBXIAHOK nNepeLyMOBOO
[Ans Toro, wo6 BiH Mir agekBaTHO TpaHCNKOBATK cnyxayaM 3MICT NiAroToBne-
HOT NPOMOBW, NepeAasaty iM eMoLiliHe Ta ecTeTMYHe 6araTcTBO CBOrO YCHOr0
MOB/IEHHSA. TOMY MOBJ/IEHHEBA Ky/bTypa 0COGUCTOCTI nepefbavae 060B’a3K0BE
[OCSATHEHHS HEl HaNeXHOT TEXHIKM MOBJ/IEHHS, LU0 OXOMIOE:

e BiNbHE BONOAIHHA ANXAHHSAM;

* yMifle KEPYBaHHA r0/10COM;

* HafBHICTb BiANpaLboBaHWX HaBMYOK YiTKOT, ACHOT apTUKYNALii;

* 3aCBOEHHSA 1 4OTPUMaHHA opthoeniyHMX HOPM.

TexHiKa MOBJIEHHA — Lie CYKYIMHICTb NpuiiomiB dhoHa-
LiiHOro AyiXaHHs, MOB/IEHHEBOIO ronocy i AuKLUji, foBe-
OeHNX [0 CTyNeHsA aBTOMaTM30BaHMX HaBUYOK, LLO Aae
3MOry OCOBMCTOCTI YCMILLHO B3aEMOAIATU 3 iHLLIMMW Nto-
ObMU.

Hayxkosui (I. 3a3toH, C. Hikonbcbka, H. OnbluaHcbka, T. TokmiHa [53; 54;
55; 85]) nigKpecnoTb, WO ycnilHe OBONOAIHHA TEXHIKOK MOB/IEHHA MOX-
NNBE TiNbKU B TOMY pasi, KONn CTYAEHTU YCBIAOMUAN HeOBXiAHICTb 1T onaHy-
BaHHA AK HeoO6XifHOT nepefyMoBM epeKTUBHOI B3aEMOZIT 3 iHWUMUK NOAbMN,
BMBYM/IN MeXaHi3M 3BYYaHHS YCHOro MOBJIEHHA (AKi opraHu noanHu 6epyTtb
y4yacTb Y LbOMY Npoueci, K BOHU (hYHKLIOHYIOTb, AKi XapaKTepUCTUKN TXHbLC;
po60TK 3a6e3neyyoTh Halikpalle 3ByHaHHS MOBIEHHS TOLLO), 3aCBOINN 3HAHHS
MPO METOAW Ta LWAAXWN OBOJIOLIHHA TEXHIKOK MOBMEHHS, 3p03yMinn, Lo pobo-
Ta Haj YAOCKOHANEHHSM TEeXHIKW MOBMEHHA MOBMHHA MAaTW CUCTEMHWIA i no-
CNiflOBHMIN XapakTep, NOeAHYOUM B CO6I rpynoBy poboTy B CTYLEeHTCbKIli ay-
auTopii Mij KepiBHMUTBOM BMK/Iaga4ya i/ CamocTiliHy po6oTy, Ky KOXHWIA
MalibyTHIl (haxiBelb Ma€ NiaHyBaTu Ta BUKOHYBaTW iHAMBIAYaslbHO. Baxnneo
TAKOX 3a3Ha4MTH, Lo poboTa LWOo40 NiABULLEHHA PiBHA MOB/IEHHEBOI KY/bTY-
py 060B’A3K0BO NepeAbayvae BAOCKOHAIEHHS MOB/IEHHEBOIO anapaty.

MoBneHHEBUI anapaTt — Le CyKyrMHiCTb OpraHiB /it0-
OVNHW, HeoOXiaHWX i 415 BUPOOHNLTBA FOBOPIHHS.



[0 MOBNEHHEBOr0 anapaTy Hanexarb:

* [MXaslbHi OpraHu, OCKiNbKWN BCi 3BYKU MOBNEHHSA CTBOPHOIOTLHCA Ha BUAM-
Xy: nereHi, 6poHxu, Tpaxeto i MixkpebepHi M’a3un. JlereHi cnupatoTbes Ha giad-
parMy — enacTU4HW M’a3, AKWA y po3cnabneHoMy CTaHi Mae BUrnag Kynona.
Konu giacdparma i mixxpebepHi M’A31 CKOPOUYHTLCA, 06°€M rpyAHOT KITUHM
30iNbLUYETLCS — BiAOYBAETLCA BAMX, KON PO3CNabMoTLCA — BUAKX;

* MacWBHi OpraHn MOBJIEHHS — Le Hepyx/uBi OpraHu, AKi € TOUKOH
onopu Ana akTUBHUX OpraHie, a came: 3y6u, anbeeonu, Teepae nigHe6iHHS,
MOPOXKHMHA HOCA, FOpPTaHb;

* aKTMBHI OpraHyW MOBMIEHHA — Ue PYX/IMBI OpraHu, siKi 34IACHIOOTH
OCHOBHY p060TYy, HEOOXiAHY A/ CTBOPEHHSA 3BYyKa. [l0 HUX HanexaTb A3MK,
rybu, m’sake nigHebiHHA, ManeHbKWiA S3MYOK, HaAArOpPTaHHWK, TO0COBI
3B’A3KW. [0N10COBI 3B’A3KM — Le [Ba HEBENUKI NYYKN MYCKYNiB, NPUKPIn-
NeHi [0 XpswWwiB ropTaHi /i po3TalwloBaHi Ha Hill Mail)ke TOPWM30HTaNbLHO.
Matoun BMCOKY eflaCTUUHICTb, BOHW MOXYTb PO3CYBATUCA Ha Pi3HY LWMPU-
Hy, nepebyBatoun B HaMpPY>XEHOMY YK pO3CnabneHomy CTaHi;

* FOMIOBHUIA MO30K, AKWA KOOpPAWMHYE pOOOTY OpraHiB MOB/IEHHS
 NigKopsie BUMOBASAHHA BOJi MPOMOBLS.

6.2. BignpautoBaHHA MOB/IEHHEBOIO
(dboHauiiHOro) AnxaHHs

3BYK/ MOBNEHHA CTBOPHOKOTLCA Mif vac BUAMXY, TOMY A0Oro opraHisauis
CYTTEBO BMN/IMBAE Ha AKICTb MOB/IEHHA NOAMHU. OTXe, AUXaHHA LN NOAN-
HW He TiNbKW BUKOHYE (i3ionoridHy QyHKuito, 3abe3nevyoun il opraHiam
KWUCHEM, aJie € 1 eHepPreTNYHOW 6a30l0 MOBJIEHHS.

AKLO B NOBCAKAEHHOMY XUTTi Npouec AnXaHHA BifbyBaeTbCA aBTOMa-
TWYHO I He BMMarae ycBifOMJ/IEHOF0 KOHTPOM 3 60Ky iHAMBIAyyMa, TO
N5 NPOGeCiiHOrO CMiNKyBaHHA, SIKE HEPIAKO BUMAarae TpuBaanx BUCTYNIB,
Hec(hopmMOBaHe MOBJIEHHEBE AMXaHHA € Cepiio3HOK npobnemoto. AmKe
BiICYTHICTb BIiAMOBIAHWUX AMXaNbHUX HaBUMYOK He [ae 3Moru (axisuesi
34iACHIOBATM MOBHWUIA BAMX | Ha BUAMXY palioHanbHO PO3NOAINATM A03u
MoBiTPsA Mif 4yac NPOMOBM, a Lie NPOBOKYE NOABY HEAOPEYHWX May3 Yy Bu-
CTyni, pi3KMX 06pWBIB BUC/OB/IOBaHb Ta iHWMKX Baf, AKi 3HAYHO YCKnaj-
HIOKOTb MOX/IMBICTb aAEKBATHOrO CAPUAHATTA NOBIJOM/IEHHS.

[na BignpauoBaHHA ANXanbHOT TEXHIKW BaX/IMBO YCBIAOMUTH, AK Yy3a-
rani BigbyBaeTbCA NPOLEC AUXAHHA NOAUHU. 3anexHo Bif TOro, AKi M’a3u
6epyTb yyactb y ubomy npoueci, haxisyi (l. 3a3t0H, O. CaBOCTbAHOB [55;
71]) BULINAKOTb YOTUPW TUNKN SUXAHHS.

Tak, nepwuii TN — Le BEPXHE AUXaHHA. Take fUXaHHA € LOCTaTHLO
cnabkum, NOBepPXOBMM, BOHO 34IACHIOETLCA TiNbKK 3a AOMOMOrOK M’A3iB,
AKi 3a6e3nevytoTb pyxu nedeid i BEPXHbOT YaCTUHU TPYAHOT KNiTUHK, TO6-
TO Mif Yac TaKoro gMxaHHsA aKTUBHO MpaLtoe NULLe BepXxiBKa fIereHis.

Opyrunii Tun — e rpyaHe gUXaHHs, aKe TakoX He 3abe3neuye gocrat-
HbOT aKTUBHOCTI BUAMXY. [JMXaHHS Takoro Tuny BigbyBaeTbca 3a [ONOMO-
rolo pyxis MipebepHUX M’A3iB, L0 3AIACHIOIOTb 3MiHW MOMEpPeYHOro
06’eMy rpyaHOT KNiTUHK, yTiM giadhparma nig yac TaKoro AnXaHHs Maixe
He pyXxaeTbCs.

TpeTiii TMN guxaHHA — Ue AiaparmanbHe fUXaHHSA, KOMW, HaBNakw,
BiflOYyBaeTHCA CKOPOYEHHA fiadparmMu, 3a paxyHOK 4YOro 3MiHKOETLCA MO-
300BXHI 06°eM rpygHOi KniTuHK. Lli 3miHn 11 3a6e3neyyoTb npouec gu-
XaHHs. OfHaK nif Yac Takoro AuMxaHHA MkKpebepHi AnxanbHi M’A31 Malixe
He pyxalTbcs.

UeTBepTuii TMN guxaHHA — uUe AiadparmanbHo-pebepHe LMXaHHSA,
fIKe BBaXKAE€TbCA HaMbiNbW MOBHUM | NpaBUNbHUM. [UXaHHA Takoro
TUNY 34IACHIOETHCA 32 PaXYHOK 3MiH 06’eMy NOBITPS B MONEpPeYHOMY W
NO340BXHbLOMY HanpsaMax YHacniflok CKOpPOYeHHsA Aiadparmu, mixpe-
6epHMX AUXanbHUX M’A3iB, a TAKOX YEPeBHUX M’A3iB XMBOTA. Y Tako-
My pa3si Bif0yBaeTbCsi MOBHE PO3WMPEHHA TPYLHOT MOPOXHUHU A MaK-
CMMafibHa BEHTUNALIA NereHb, a HanpyXeHHS HWXKHIX MiXpebepHux
M’A3iB, YTpUMYyOUM fiaparmy B CTUCHEHOMY CTaHi, fae 3MOry po6utu
piBHOMipHUI Buanx. [JiathparmanbHo-pebepHe (3MmillaHe) [AMXaHHSA
BBa)XXAETbCA ONTUMaJbHUM TUMNOM [AWXaHHS ANA 34IACHEHHSA AiN0BOro
MOBJ/IEHHS, CamMe TOMY BOHO OTPMMano Ha3By MOB/EHHEBOro ((hoHauili-
HOr0) AUXAHHA.

Cnipg 3a3HauuTu, WO, Ha BiAMIHY Bif 3BMYaliHOro, ¢isioforiyHoro gun-
XaHHS, Npy AKOMY BAUX | BUAWX MalTb OfHAKOBY TPMBasiCTb, (OHaLiiHe
OUXaHHA XapakKTepusyeTbCs MOPYLUEHHAM CUMETPUYHOCTI, PUTMIYHOCTI
uUMx npouecis. A[XXe MOB/IeHHEBe AUXaHHA nNepefbavae, WO nicng KopoT-
KOro eHepriliHoro BAMXy i HeTpuBanoi naysu 34iiCHIOETLCA AOBIUNA 3BY-
KOBWIA BMAWX, KW 3BMYaliHO nepebinbluye TepMiH BAMXY MPUBAU3HO B
10— 15 pasis.

[eski CTyaeHTU BBaXawTb, WO Habip skoMmora 6inbwol KinbKoCTi
MOBITPA B flereHi gonomarae Momy Kpaiie migroTyBaTucs 4O FOBOPiHHS.
Lls aymKa € XxMbHOot, agxe 36iNblIeHNn 06’eM NMOBITPS MOXe BMpPBaTUCS
B MepLWYy > CeKyHAy, NPOLAEeMOHCTPYBaBLIMW c/iyxayaMm BifCYTHiCTb TeX-
HOMOTiYHOT MiAroTOBNEHOCTI opaTopa A0 BUCTYNYy. Afle HaBiTb HAKLLO
MOAVHI BAAcTbCA yTpumatu B cobi MOBITPS, BOHA BCe OAHO HE 3MOXE
HOpManbHO KepyBaTu CBOIM AuXaHHAM. OTXe, OBONOAIHHA TeXHiKOH
MOBJ/IEHHEBOTO [MXaHHA BMMArae Biff 0CO6M He CTiNbKW CYTTEBOro 36i-
NblWeHHA 06’eMy MOBITPA, WO BAMXAETLCA, CKilbKU HaBYaHHA PO3MOAi-
NATW oro o6eAr Ha piBHI 3a aKTUBHICTIO I TpMBanicTi0O Nnopuii nig vac
BMAUXY, 3aCBOEHHA BMiHb PO6MTM HEMOMITHWIA Ans cnyxadiB gobip mo-
BiTPA B npoueci NPOMOBMU.

MpaBWnbHO NOCTaB/eHe MOB/IEHHEBE [MXaHHA nepefbavae, WO,
3 04HOro 60Ky, nicng BUAMXY B NEreHsAxX He 3anuwaetbca 6arato nositTps, a
3 [pyroro — opartop He BifuyyBa€ NOro Hectayi nig yac npomoBu. daxisui



pagATh, WO Mif Yac BMAMXY He CAif MOBHICTIO 3BINbHATW gMXanbHUIA ana-
pat, a Tpeba 3anuwatin B HbOMY HeBeNMKWiA 3anac nosiTpsa. Lle gae amory
nonepeauTy B MaibyTHI NPOMOBI NHOAUHUN KBanauBe MOrAUHAHHA NOBITPA
yepes rocTpe Big4yTTsa Moro 6paky, AOMOMOXe 3ab6e3neynTn 6Ginbl Hemno-
MITHUI | 6e33BYyYHMIA BAMX. BaN1MBOK BUMOroH0 40 (hOHALiiHOro AUXaH-
HA € TakoX 3abe3neyeHHs (hOKYCyBaHHA CTPYMEHS MOBITPA, WO BUAMXaA-
€TbCS, B OAHIl TOUL,.

TakyuM YMHOM, MOXHa NigcymMyBaTu, WO MOB/eHHEBE ((hoHauiliHe) aun-
XaHHS XapaKTepu3yrTh:

* AKTWBHWIA, eHEepPriiHWiA, KOPOTKWIA BAMX, MEPEBAXHO YEpe3 Hic;

* 0OpraHi3oBaHuil BUAMX, WO nepefbavae POKyCcyBaHHsA CTPYMeHs NOBi-
TpA, WO BUAUXAETHCA, B OHIN TOYL;

* KepoBaHWn po3nofgin BuaMxy, TO6TO yCBiAOMIEHWIA po3noAin obcary
NnoBiTpA, WO BUAUXAETLCA, HA PIBHOMIPHI nopuii.

[Onsa BignpautoBaHHA MOBJ/IEHHEBOrO AMXaHHA (haxiBLi PEKOMEHAYIOTb
BUKOHYBaTW crneyianbHi BNpaBu. 3po3yMmino, Wo noynmHatu Tpeba 3 Haii-
6ifbW NpPocTUX i3 HMX, & NOTIM MOCTYNOBO NiABULLYBATW PiBEHb TXHLOT
CKNagHoCTI.

Bnpasa 1. CtaHbTe NpsMO, HOFM Ha WHWPKHI NAiY. Haxunitbes Bne-
peg Ta Bi3bMiTbCs 3a PYKOSAATKY YSIBHOTO aBTOMOGiNbHOTro Hacoca. o-
YMHaliTe HakayyBaTW MOBITPA: BUNPAMAAKYNCH, POGUTU BAMX, CXU-
AMBWWCE — BUAKMX. T[licna He[OBroro TpeHYBaHHA MNouYnHaiiTe
BWKOHYBaTW L0 BNpaBy 3i 3BYKOM Mif 4YaC «HakayyBaHHA LWUHU»:
eHepriiiHo BUIWITOBXYNTe NOBITPA Mif 4yac BUAWUXY 3i 3BYKOM

«bdhPy!...»

BnpaBa 2. Po36uitiTech Ha napu. BisbMiTbcs BABOX 33 pyKM, 06 Ba-
Wi pyku nepexpelysanuca. YaBiTb, WO BM 3 HamapHWKOM nunsete
fpoBa, npasi pykun — e nuna, nisi — konoga. Meplunii i3 yuacHukis
Ha paXyHOK «OAWH» TATHE Ha cebe «MuUAy», iMITYOUM HA aKTUBHOMY
BUANXY 3BYK: «33333...», NOTIM Ha paXyHOK ABa /iOro mapTHep TATHe
Ha cebe «nuny», iMiTYyHOUM 3BYK: «ccccc...». Pobutu BnpaBy cnig pu-
TMIYHO, AMXaTu PiBHOMIPHO.

Bnpaga 3. BauxHyBlW M NOBITPA HOCOM, 3p06iTh Pi3KMii BUANX uepes
poTa, Hamarat4ncb SKOMOra LWBKALe 3BiINbHUTUCS Bij NOBITPA B Ne-
reHsx. OTBip MiX rybamu npu LUbOMYy NOBMHEH MaTu (hopMmy oOBana,
po3TallioBaHOro BEPTUKANbHO.

Bnpaga 4. 3po6iTh Ha paxyHOK 1, 2, 3, 4 BAMX, 3aTpuMaiiTe JUXaHHS
(Ha paxyHoOK 5, 6), nmoTim Ha paxyHok 7, 8, 9, 10, 11, 12, 13, 14, 15
3p06iTb BUAMX, PUTMIYHO paxyr4un Mpu LboOMY Npo cebe.

Bnpasa 5. MoBTopiTh NonepefHe 3aBAaHHsA, ane Nig yac BUAMXY pa-
XyiTe Bronoc: 7, 8, 9 i gani.

Bnpasa 6. 3po6iTh KOpoTKWUil BAUX, TPOXU 3aTpUMailTe AUXaHHA, a
noTiM nNig Yac BMAMXY MOYHITL yronoc paxysatu: 1, 2, 3 i T. g. Pa-
XyliTe, He NPUCKOPIOOYN TEMMY, NOKMN BACTA4MUTb NOBITPS.

Bnpasa 7. Ans TpeHyBaHHs fiaparMy npoumTaiiTe KOpOTKUA ypu-
BOK 3 GY/Ab-fKOT0 Biplua, He 3akpuBaloum poTta. (MoxeTe ysaBUTH, L0
BaM NoCTaBUAU NAOMOBY, TOMY HE MOXHA 3aKpUBATU PoTa).

Bnpasa 8. MputucHiTe o ry6 MyHAWTYK ysBHOT Tpy6u i, BUAYBaKO-
4n noBiTPA, «NpoTpy6iTh» (6€3 3BYKY, NULLE 3a JONOMOrO MOpLii
noBiTps Nig yac BUAUXY) 6Yfb-AKUiA 6aabOpWii, eHEPTiiHUA MOTUB.

Bnpasa 9. MocTtaeTe Ha BigcTaHi niBmeTpa cBiyKy i 3ananits 1. Bu-
KOHaiiTe ABa BapiaHTV BNpasu:

e 3araciTb CBiUKY €HepriiHUM, 4iTKO C)OKYCOBaHUM BUAUXOM;

* CNoYaTKy fNereHbKo AMyXalouu Ha CBi4Ky, cnpobyiTe Bigxu-
ANTK i1 NONyM’s [0 TOPU3OHTaNbHOMO MOMIOXEHHS, a NoTiM, 3po6uB-
WK HeBENUKY naysy, Wob nonym’s nMoBepHynoca f0 BUXILHOrO cTa-
HY, EHEpriiHMM NOLWTOBXOM 3a/ULWWKY MOBITPA 3araciTb #oro.

BnpaBa 10. Bi3bMiTb y pyKn rOAUHHUK, HA SKOMY € CEKYHAHA CTpin-
Ka, i MOYHITL BigniyyBaTum 4vac no cekyHpax: «[Jecatb! Oes’atb! Bi-
cim! Cim! Wicts! M’ate! Yotmpu! Tpu! Asa! Oaunn! Myck!» Bignik
yacy Tpeba po6MTM rONOCHO, YiTKO, PiBHOMIPHO Bif MoyaTKy A0 KiH-
LS, Ha O4HOMY AUXaHHI.

Bnpasa 11. BukopucTaiiTe Ans TpeHyBaHHS AWTAYY Ni4UAKY Npo
€ropok: «fK Ha ropui, Ha NpUropkKy CTOATb TPUALATb TPU EropKu:
ofiMH Eropka, ABa €ropka, Tpu €ropka...» i T. f. BuUKOHyliTe LIO
BMpaBy B pi3HUX BapiaHTax: crno4yaTKy pobiTb fo6ip noBiTpa nicns
KOXHOT0O TPeTbOro cnoBa «Eropka», MoTiM Micns BOCbMOro, oAuHa-
LATOro MOBTOPY LbOro cnosa, NOTiM cnpobyiite pobutn fobip nosiT-
ps Micns KOXHOro cnoBa «Eropkar.

BnpaBa 12. Mpo ce6e npouuTaiite Bipw B. Cociopu «SK He N0GUTb
TOW Kpai»:

AK He NO6UTL TON Kpaid, e Bnepwe T nobayms
Conoaknii AMBHUIA CBIT, LLO MU 3BEMO XUTTAM,
[le Bnepwe cTaB XOA4UTb i KBITKOK HeHaye

B iioro Tenni 3pocTaB i ycMixaBCb KBiTKam!

AK He NO6UTL TON Kpai, Wo fas To6i i cuny,

| rocTpuii 3ip ouein i po3sym monogui,

| gani, wob T06i Kpacy CBOI BigKpuUIH,

I Mmopsa rony6uii, posroiifannii Npuoii...

BiH pagicTb y TpyAi i TBOPUYMX AYM NONbLOTYU
Tob6i gna cnasu fa., AK WyM rais i pikK,

FAK cABO COHAYHE B YCiil TBOIW icTOTI,



AK BecHu, W06 A0 X Tenna TU cepuem 3BUK.
3 T060I0 BiH Y CHax i HasaBy 3 T06010,
TW pa3som 3 HAUM pocTell i 3MIHIELICH 3 HUM,
Munyewcs AOro HeTNIHHOK Kpacoto,
B0 BiH — TBOE XUTTA, TBOS NO6GOB, TBIN AiM.

Kinbka pasiB npoymnTainTe Lei TEKCT:

1) umTaroum Bipw, 3yNUHAKTECh HAMPUKIHLI KOXHOTO psgka; nig
yac nay3 pobiTb BAKX;

2) npouuTaliiTe No fABa pPAAKMW, BAUXaKTe rnnbokKo, ane HeNOMIT-
HO i He «No BiHUA».

Bnpasa 13. MpounTaiite 4oTUpUBIpL:

He webeun, conoseliko, nig BikHOM 6113eHbLKO,
He web6euyn, MantoCeHbKWIA, Ha 30pi paHeHbKO,
FAK 3aTbOXKAELI, AK CBUCHELL, Ha4ye 3arpaeL,
Tai6’eTbCca y rpyasax cepue, Aywy po3gupaeiu.

a) Cnoyatky npoymTaiiTe 4OTMPUBIPL HA OAHOMY BUAMXY, 3yNnu-
HAKYUCL ANA BUAUXY B MOT0 KiHLi;

6) NpoumMTainTe TEKCT Ha BUAMXY NO ABa PAAKK;

B) cNpo6yiiTe NpoynTaTy TEKCT 6e3 nays.

KoxHe 3aBfaHHA BUKOHaWTe Kinbka pasiB. Po6iTb Le 6e3 nocni-
Xy. Micns KoXxHoro J/IpuunTyBaHHS BignoynBsaniTe.

BnpaBa 14. HaBefieHe HMXUYe PeUYEHHS MPOYMTaiiTe HA OLHOMY BU-
ANXY, CTeXauu 3a TUM, W06 AUXaHHSA 6yn0 rMM6oOKNM:

MoxHaTuii BXMinb i3 6YAAKiB YePBOHUX
CnuBae Mej. AK COKOBUTO 1 NOBHO
F'ype i cTennTbCA NOHAA 3eMNeEL0.
fICHOro NonyAHsA BiONOHYENb.

Bnpasa 15. MpouuTaiite «CoHeT 19» faHTe Anir’epi B nepeknagi 4.
MaBnnyka. 3BepHiTb yBary Ha maysu: Ans ix NO3Ha4yeHHA BXWUTO Bep-
TUKanbHI NiHIT: 04Ha — Mana naysa, ABi — Benuka. Yurtaroum Brosoc,
AnxaliiTe CNOKIAHO, HEMOMITHO.

ABUNo 6e3mip HXKHOCTI i Typ6oTH
O6nnyus Bawe |narigHe i cymHe

B Ty MuUTb, aK B no6aynnm meHe, |
34opHinoro Big rops i ckop6oTu. |

#1 3po3yMmiB, |LL0, CNOBHEHE YECHOTH, |
3 MOE€T Tyru Balle cepue CxHe, |

Mnay nosBNAB CTPaXAaHHA HaBiCHe,

I 2 He mir iioro nepe6opoTun. L

1 MycuB 3axoBaTucs Bif Bac,

LLLo6 BM He 6aumam Moro puaaHHs

He 3Hanu ranbuHmn moix ypas. ||

CyMHe gyuwle, |- A MOBMB, | — [LO CKOHaHHA
3 yieto AOHHOKW |- Moe KoxaHHS, |

Uepes ake a1 nnavy pas y pas!

6.3. PO3BUTOK MOBJIEHHEBOIO roJiocy

fonoc CTBOPKOETLCA B NPOLLECi MPOXOAXKEHHA MOBITPA Yepes ropraHb
nig vac BMAMXY NOAWHU, KONU BigOYyBaETbCA MOCNIJOBHE 3MUKaHHA W
PO3MMKaHHA FOI0COBMX 3B’A30K. [0/10COBMIA anapaT MICTUTb TPWU CKna-
LOBI cCUCTEMU: reHepaTOpHY, €HepreTWyHy Ui pe3oHaTopHy. [lepwa 3
HUX, fiIKa CKNafaeTbCa 3 rojIoCOBMX 3B’A30K, LLiNNH i 3aTBOpPiB poTa, 3a-
6e3neyye 6e3nocepefHe CTBOPEHHA 3BYKIB, fAKi, Y CBOIO Yepry, 3a1eXxHo
Bif creuum®ikym TXHbOrO 3BYYaHHSA, MOAINANTLCA Ha TOHANbHI Ta wWYy-
MOBI.

Pe3oHaTopHa cucTema 3abesneyye CTaTuMKy W AMHaMIKy MOB/EHHSA, LO-
3BONIAOYM NOCWU/IIOBATU 3BYK. JIlogMHA Mae ABi rpynu pe3oHaTopis — Bep-
XHIO A HUXHIO. BepxHIo rpyny pe3oHaTopiB CTBOPHOIOTb MOPOXHUHU, PO3-
TaloBaHi Haj ro/jiocOBUMM 3B’A3KaMMU: [/10TKa, NIMLEBI Nasyxu, Kynon
TBepAoro nigHebiHHA, yepenHa Kopobka. Lia rpyna 3abesnedvyye HajaHHS
3BYYaHHIO ro/siocy A3BIHKOCTI 1 MOMbOTHOCTI.

HwXHA rpyna pe3oHaTopiB po3TalloBaHa nif 3B’A3kamu, i r0NI0OBHUM
€/1EMEHTOM € rpyfHa NopoXHuWHa. Bifg i€l cuctemn 3anexuTs cuna i Bu-
pasHicTb 3By4YaHHs rofocy, amke rpyaHwii perictp 3abe3nevye HagaHHS
3BYKaMm ronocy AoAaTKoBUX TOHiB (06epTOHIB), AKi HajaloTb AIOMY MEBHOMO
TeMbpanbHOro 3abapBneHHs.

EHepreTuyHy cuctemy CkiafalTb OpraHu, fKi 3a6e3neyyroTb MexaHim
30BHIWHbLOIO AMXaHHA. Lla cuctema perynie LWBUAKICTb MOTOKY MOBITPA
Ta Oro KifbKIiCTb, L0 NOAAETLCA 40 BiANOBILHMX (hOHALIHWUX OpraHiB Ans
YTBOPEHHA HEO6XiAHUX A1 NEBHOIN0 KOMYHIKAaTUBHOIO aKTy 3BYKIB.

daxisyi (O. CaBocTbaHOB, T. TokMmiHa, B. Uunxaes [71; 85; 86]) KOHcC-
TaTylOTh, WO NPaBWIbHO MOCTaBMEHWI FON0C MaE NeBHI XapakTepHi 0co6-
NNBOCTI. Tak, MOBMIEHHEBMI F0ON0C BiAPI3HAETHCA LOCTATHLOK CUNOKD 3BY-
Ka, TO6TO 3HaYHMM AMHAMIYHWUM fiana3oHOM, SKWUA BUPaXKaeTbCcA B AOro
34aTHOCTI BYTM NMOYYTUM KOXHUM Ciyxayem Yy 6yab-akiin ayguTopii, HaBiTb
6e3 BUKOPUCTaHHA TEXHIYHUX 3aC00iB NOCUMEHHS.

Bax/MBOIO XapaKTePHOK PUCOKD MOBMIEHHEBOFO FOMIOCY € AOCTATHili
piBEHb MOro nocunaHHa. HasBHICTb L€l BNaCTUBOCTI Bigo6GpaxaeTbCs yepes
30aTHICTb rosiocy opaTopa A40CAraTM KOXHOT TOUKW ayauTopii, fgonitatu ao
BCiX iT y4YacHUKIB.

CyTTeBe 3HAYEHHA A4 rOA0CY MalTb MOro pyxAuBicTb | FHYYKIiCTb,
AKi 3a6e3neyyloTb 34aTHICTb opaTopa BMCNOBIOBATU CBOT AYMKW, MaKCu-
MaJibHO BUKOPWCTOBYOUYM iHTOHALIAHO-MeNOAIAHNI MatoHOK YCHOIO MO-



B/IEHHSA, YMIHHS CBOEYACHO 3MiHIOBAaTV MapaMeTpu rofiocy, KOpurywum io-
ro BignoBiAHO 4O 3MIiCTY NPOMOBW.

PyxnuBicTb rosiocy nepefycim BUABNAETLCA B 34aTHOCTI NOLWHU BiNb-
HO 3MiHKOBaTU Oro BMCOTY. MeXi MiXK HallHMX4YMM | HaliBULWMM TOHaMMU,
AKi AOCTYMHI TONOCY KOHKPETHOT NIKAMHKN, CKNafjalTb MOro 3BYKOBMUCOT-
HWiA fianasoH. AK yCTaHOB/IEHO HayKOBLAMM, ¥ f06pe TPEHOBaHOI NOANHM
Takuil fianasoH MOXKe 0XONatBaTu ABi, a TO i Tpu okTasu. LLIMpokuin 3By-
KOBUCOTHMIA fiana3oH gonomarae opaToOpoOBi YHUKHYTW MOHOTOHHOCTI, 04-
HOMaHITHOCTI 3ByYaHHs CBOro ronocy, a Le, y CBO Yepry, 3HayHo nigsu-
WYye AKICTb COPUAHATTA 3MICTY Oro mpomoBu. [n8 MOPIBHAHHS MOXHa
Bifj3HAUMTK, WO B MOOYTOBOMY MOBJ/IEHHI /IIOANHA HalvacTile BUKOPUCTO-
BY€ nuLe 3-5 3BYKOBUX TOHIB.

BaxnnBUM MOKasHMKOM MOBJEHHEBOrO rojocy € 6aratcTBo oOro Tem-
6panbHOro 3abapBneHHs, WO 3abe3neyye MOro ACKpaBiCTb, BUPa3HICTb,
M’AKiCTb. AK BifOMO, 3BYYaHHS r0JIOCY XapaKTepU3yeTbCA HaABHICTIO OC-
HOBHOMO TOHY i MEBHWX [J0AATKOBMX TOHIB Binbll BMCOKOT 4acToTu. Uum
Ginblwe uMX 4OL4ATKOBUX TOHIB BUABNAETLCA Mif Yac 3ByYaHHA rosiocy, TUM
KpacuBile, BMpasHille BiH 3ByYWTb, TUM Kpalie CMPUAMAETbCA Ha CayX.
KoXHa 0cobucTicTb Mae CBiil NpupogHuii Tembp ronocy. OfHaK HayKo-
BUAMU [OBefeHO, WO 3a JONOMOroK CcreLianbHOro TPeHyBaHHA pe3oHaHcC-
HOT cucTemu 11 BUXigHMIA TeMBp FON0CY MOXHA CYTTEBO 3MIHUTU Ha KpaLle.

BannBoK XapaKTEPUCTUKOK MOBNEHHEBOIO r0/IOCY € MOMAbOTHICTb,
AKa BMPaXXaeTbCA B Or0 BNACTUBOCTI BMAINATUCA Ha TAi iHWMX 3BYKIiB Ta
WyMiB, He 31MBAKOYUCH i3 HUMKW. [Jo6pe MOCTaBNEHOMY rof0Cy nNpuTamaH-
Ha TakoX BUTPMBANICTb, fKa CBi4YWTb MPO Oro Many BTOMIOBAHICTb,
L0, Y CBOIO Yepry, fae 3MOry opaTopoBi He BTpPayaTu OCHOBHi B/IaCTUBOCTI
3BYYaHHs YCHOrO MOBJIEHHA Mif 4Yac TPWUBANOro BUCTYMY, BUTPUMYBATU
3HAYHI roN10COBI HaBaHTaXKEHHS.

[obpe noctaBneHwii Bifg NPMPOAM NOACBbKMIA FONOC CNOCTEPIraeTbCs B
peanbHOMY XXWTTI AOCTaTHbLO pPigKo. Ane HaBiTb Takuil ronoc 6e3 gb6annu-
BOr0 CTaBfIEHHA [0 HbOro Ta 6e3 cheyiasbHOro TPeHyBaHHSA MOCTYMNOBO
BTpayae CBOT NO3UTUBHI BNaCTUBOCTI.

AK cBigyaTb pe3ynbTaTu MPOBEAEHUX AOCAIAXEHb, MaiXe NON0BMHA
nofen, yma npodgeciiiHa fisnbHICTb NOB’A3aHa 31 3HAYHMMU TFON0COBUMM
HaBaHTaXXEeHHAMW, Mae pi3Hi 3axBOpHOBaHHA rosocosoro anapaty. Cepef
HabiNbW TUNOBMX MPUYMH iX NOABK BYN0 BMAINEHO Taki: NiABULLEHE LLO-
[EHHE HaBaHTaXEHHS Ha ron0COBi 3B’A3KM, HEBMi/le BUKOPWCTAHHA TOJO0-
COBOro anaparty, HelOTPUMaHHSA NpaBun TirieHn, nNpupogHa cnabkicts ¢o-
HauiiHMX opraHis ToLLO.

[na nonepegXeHHA BUHWKHEHHS! MOPYLUEHb TOM0CY PEKOMEHAYETbCSH
JOTPUMYBATUCA OCHOBHUX MPaBWUA TirieHW ronocy: He KpuyaTu Ha poboTi,
nicng i 3aKiHYEHHS YHUKATU JOBrMX pPO3MOB, fat0yy MOX/MBICTb OpraHam,
0 CKNajatoTb rOIOCOBMIA anapar, Bifno4nTu i OHOBMTM CBOKO Mpale3gaT-

~

HiCTb, He 3/10BXMBATV XONOAHOM i1 FOCTPOIO TKek Touwlo. KpiM npoBegeH-

HA Pi3HUX NPOINaKTUYHUX 3aX0fiB LL0A0 MonepeiXeHHA ¢isionorivHmnx
nNpo6sieM i3 ros0coM, KOXHIW NIOANHI Ana 36epexXeHHs CBOro rofocy Kopwu-
CHO CMCTEMATUYHO i NAHOMIPHO BMKOHYBATW CreLianbHi BNpasu.

BnpaBa 16. Cnpo6yiiTe 3akonucaTm ysBHOro Manioka. PiBHO, cro-
KiliHO, 6e3 pi3KuX 3BYKOBWX nNepenajiB MnoynmHainTe Kpisb CTUCHEHI
ryéu eHepriiiHo imiTyBaTn cnie: «MMM-MMM-MMM-Ma... MMM-MMM-
MMM-Ma...». Hexail 3ByK HapoOAXYeTbCA Ha KiHYMKax ry6, 3ibpaHux
AK ANA CBMCTY. BUKOHaHHA Wiei BNpaBy [ONOMarae 3BifbHUTU r0n0C
Bifl 3aliBOr0 Hanpy>eHHA, HagaTu Womy 6inbL BiNIbHOTO 3BYyYaHHS.

BnpaBa 17. Ans ¢opmyBaHHS BMiHb MpPaBM/IbHO BUKOPUCTOBYBATH
CBOT NpUPOAHI pe3oHaTopu cnpobyiTe 3imMiTyBaTU ro0COM 3BY4YaHHA
[3BOHIB pi3HUX po3MmipiB. CnoyaTKy A3BOHUTb BENNKWUIA A3BIiH: «BoM-
M-ml... 60M-M-ML... 6oM-M-M!..» Ana nepefavi UbOro 43BOHY POOUTL-
Cs KOPOTKMWI yfap Ha TONOCHIN «0» Ha O6Yyfb-AKil HU3bKIA HOTI
1 3a6e3neyyeTbCA A0Bre FyAiHHSA 3ByKa «M».

MoTiM MoYnHalTh A3BOHUTU ManeHbKi A3BOHW, CTBOPHOUYMN Be-
cennin nepepasBiH: «biM-6imM-6iMMM... 6iM-6iM-6iMMM... 6imM-6im-
6iMMM....». [na nepejayi IXHbOrO [3BOHY 3BYK MepeKnpaeTbCcs A0
BEPXHbOr0 PericTpy, NpMYoOMy 4ac MiX 3BYYaHHAM A3BOHIB MOPiBHSA-
HO 3 monepefHiM BapiaHTOM 3Ha4yHO 3MeHWYeTbCA. HeobXigHO CcTe-
XWUTK, W06 3BYK Y LbOMY BMMNAAKY BUHWKAB Ha KiHYMKax ry6 BinbHO,
6e3 M’A30BOr0 HanpyXXeHHs, Ha OAHIW i Ti Xe 3pYYHIn gna NANHK
BMCOKI HOTI.

e nisHiwe noynmHaloTb 3ByYaTW A3BOHU CEPeAHLOr0 pPO3Mipy:
«6aMMM... 6aMMM...6aMMM...6aMMM...6aMMM...». 3BYYaHHS LMX
[3BOHIB Mae BifjbyBaTuncs Ha HOTi CepeAHbOT BUCOTK, TOOBTO MiXK BU-
COTaMy 3BYYaHHS BEIMKOTO N ManeHbKUX [A3BOHIB. BaxnnBo Takox
KOHTpPONtOBaTU, W06 TpMBanicTb 3BYYaHHS CepefHiX 3a po3Mipom
[3BOHIB Oyna MEHLIOK, HXX 3BYYaHHS BENMKOro A3BOHY, ane 6inb-
LWOK, HIDK 3ByYaHHSA Manunx A3BOHIB.

Micns nonepefHbOr0 TPEHYBAaHHS 3BYYaHHS KOXHOFO 3 BuLLe-
onucaHux fA3BOHIB cNpobyliTe NOeAHATN iX B EAMHY MY3MYHY KOMMO-
3uuito. Ana nepeBipku Aii NpMpogHUX pe3oHaTOpiB MOKNafiTh Of4HY
PYKY Ha rpyau, iHwy — Ha Tim’a. Mig vyac 3By4YaHHs [43BOHIB 06MAaBa
pe3oHaTOpX NOBUHHI 3By4aTy OfHOYACHO, NPUYOMY Yy BEPXHili No3um-
Ui 3ByKa Mae BifuysaTuca cunbHa Bibpalis B 06nacTi «mackm» (Ho-
coBi nmasyxu, 3ybu, ryéu).

BnpaBa 18. CTygeHTamM NponoHyeTbcs MO Yep3i BUPa3HO NpouMTaTy
O4HY 3 HaBefeHUX HUWX4Ye 3arafok, AeMOHCTPYHOUYU NpaBuibHE 3BY-
YaHHA CBOrO rosocy, pewTa MONOANX NOLEeN YBaXHO CAyxae npomo-
BUA | NPONOHYE CBOM BifMNOBiIAb Ha NOro 3arafgky:

1) BrapaliTe cnoBe4yko — mMu 6yaemo pagi:

[Ba cknagn (nogymalite, MainTe TePNiHHSA).

FAK Haronoc 3po6bum Ha nepwomy cknagi,

To 6yfe CMHOHIM [0 CNoBa HaCiHHS.



YMOBa He CTaHe 151 BaC Ha 3aBafi,
B0 B 3Ha4YeHHi 3MiHa MOX/IMBa €AVHa:
FK Harosioc 3pobum Ha Apyromy ckniagj,
To Byfe CMHOHIM [0 C/I0Ba poauHa.
FKe X Lie cnoso?

(CimB)

2) CnoBo € KaneHgapHe B MOBI,
€ TpU 3BYKM Y LibOMY C/IOBI.
BapTo nepLumii AL 3BYK 3MiHATWM —
BXE Haniil My 3MOXXeMO MUTH.
3MIHVMM ApYTUii — NOKaXe KeLUHi
1 nonogse y Boay TyTeLLHi.
3MiHUM TPETIN 3BYK Anst 3a6aBn —
Byne BXe CYHOHIM KaHaB.
He notpanTe Tyam B NiTbMi...
[JanbLi 3miHn pobits cami
Has3BiTb OCHOBHE C/10BO
| noxigHi Big HbOro.

(Pik, cik, pak, piB)

3) Lle cnoBo — ynpsx s TBapuHK
(Bnpsraii i Mun HaBreperoHu).
3aMiHULL 3BYK — i BXKe 3Hapsa g
[ns Hanagy un 060poHN.
3 3amMiHot0 i 6e3 3aMiHU
Lle cnoso 3Hasu i1 Halli npegkw.
Voro noyaTok Ham nigkaxe
[JecsTa niTepa abeTku.
AKe ue cnoso?
(36pys, 36pon)

4) Ha3B y HbOro € ax ABi —
€ Ha -0K i -aX.
XoauTb BiH Ha ronoBi
W pa3om — Ha Horax.
3HaiiTe Le, SKWO Yy Bac
BragyBaTb € NOTAr:
"onwniA BiH Ta BogHOuac
TaKox i B 4060TAX.
XTO BiH?
(I Bi3QOK, BiH XX e LBSAXY 4060TIi)

5) [opymaiicb, XTO BOHa, 1 NPOCTEX —
Y Hel 0CO6/MBICTb €:

LLlo Ginblue 3 Hel TV GepeL,

To 6iNbLLUOK BOHA CTaE.

A nigKasaty Moxy S

LLlykain cniBue Ha 6yKBy £.
To XTO X BOHA?
(Ama)

6) Yci Mu piBHi nepes HUM —
| cBiTAi, Vi TemHi, A pyci
Konu 11 Ha MicLi Ha ogHiMm,
To Bce 0HO MU B pyCi
A BiH CMiLLNTb, a BiH NETUTB,
B0 BIYHOCTI BiH CNY>XUTb.
FAKLLO NPOraBUTA XOY MUTB,
To BXe He HafloNMyXWTb.
XT0 BiH?
(Yac)

7) Tobi Bigragky nigkaxy,
AK [OMH0 BU3HAYULL MOIO:
Konu ronogHuia, To nexy,
Konu X Haimca, To CToHo.

XT0 X 4?
(Miwok)

8) AHy, XT0 BOHW? [MOOAUHUI 7 rypTOM

| 3 UMM NOKBUTAIATECH «TOPILLKOMY:

AK TCTW cifato — BOHW Mif CTONOM,

A Cr0 — CNoYMBAKOTb Mif, NXKKOM.
(Kanui)

9) Ha uein pa3 6yge 3aragka NpocToro:
Bepem 3BUYaiiHe CMOBO 3 ABOX CK/ajiB —
3eneHuii Ky, SIKWIA LBiTe BECHOHO,
Ha3zaf uMtaem — KOLUMK [15 rpubiB.
LLlo ue 3a cnoso?

(By3ok, Ko3y6)

10) Y BciX BiH €, OCb NOANBUCH —
Crape, Mane un 1oHe.
Ta KencbKo, KO/ XTOChb Ky/MCh
Voro 6e3 gina cyHe.
LLo e Take?
(Hic)

11) A yacTuHa Koneca: MOXeLl [o6pe MyaTy

Jlnw y Bo3a 3anpsrain KoHs.
MepecTaBuLL Haronoc — Byay 03HadvaTut
CnoxXuBaHHA DKi cepef aHS.
XT0 4?7

(06ip)



12) Mpo 5Ky, Bragaiite, NAeTLCA NOLACLKY BAAYY:
3poay He 36igHieLww 3 Heto, panebi.
Bo 3a Tyt Bayy MaTumeLl Biggady:
LLlo po3gas TM NMOAAM — BEPHETLCS TOOI.
fAKa ue puca BLavi?
(LLleapicTs)

— 91 TOHKWIA, TBEPAUIA, Ta 3HAHWIA BCIOAMN,
Bismm nonem s oxoue igy.
LLlo T oymaell — oumma noau
Bu3HayatoTb No MoiM cnigy.
XT0 8?

(Oniseup)

— Tox 6yBatoTb y MOBI agvBal

Lle cniBue iHTpUrye Hefiapom:

Ha wicTb niTep — anocTpodis ABa,
O3Hayuae MiCLMHY Haj SpoM.

#ike Le cnoso?

(Han 'sip 's)
15) Lo 3a nivy Maspuna —
| naxTina, i Kypuna,
A HiYOoro He 3Bapuna.
LLo ue Take?
(Ky3Hs)

16) LUicTb fecATKiB poKiB Mae Y0MOBIK,
3aragky ManeHbKy 3arafjaB /19 Hac:
He nporasumB >0AHUX iMEHWH 33 BIK,
Ta B XWTTI TX CPaBmB UL N’ATHaAUATb pas.
Moxe 6, Apy3i, 3 BaC XTO NOTPYAMUBCA
Ta Ii cKa3aB, KO/M BiH HapoamMBCA?

(29 ntoToOro)

Bo B uepeni, 38uyaiiHo,
BWAHIOTb KyTHi 3y6wm.

— AHy, — NUTaE BUNTESb, -
XTO LLe 9K po3ymie?
3acyMHiBa/INC YuHi,

HixTo ckasaTb He CMie.

— TyT, — KaXe BUUTENb, — Tpebda
PisHuLIO B nuax 6aumnTb,
Konu cmitoTbes noau

| Konn froay nnavyThb.
Mo-pi3HOMY B IHOAVHM
BuaHitOTLCA Kpisb rybu
Mpwn cMixoBi — nepeaHi,
Mpw nnadi — KyTHi 3you.
Cami > rpumacyt cxoxi,
Hema uoro i 6anakat.
CMmiaTncs Ha KyTHIi —

Lle i o3Hauae nnakatb.

6.4. BignpautoBaHHA NpaBUIbHOT ANKLiT

MpaBuabHa AUKLiIS € BXXINBOO BMMOTOK A0 MOBJ/IEHHS ftoguHu. Mpa-
BUMbHA AMKLUiA nepefbayae YiTKiCTb, ACHICTb BUMOBASHHA CNiB, (hpas, 3BYy-
YaHHA KOXXHOr0 ro/I0CHOr0 Ta MPUrosiocHOro 3ByKiB. OCO6/MBO BaXX/MBOHO
npoeciiiHO HeOOXIAHICTIO € YITKICTb BUMOB/ISAAHHA [/19 KOXHOF0 negaro-
ra, OCKifibKu Le CNpUsE NPaBUIbHOMY CMPUIAHATTIO YYHAMMW Ta CTYAeHTamMu
A0ro MOBMEHHS.

AVKuia — diTke BUMMOBNSIHHA 3BYKIB MOBW, CKagiB i
cniB i3 3a6e3neyeHHsAM MOoro BiANOBIAHOCTI NiTepaTtypHUM
HOpMam MOBW.

BripaBa 19. 36epiratoum MOBHOTY I 3BYYHICTb rOMOCHMX, 3abe3ne-
UyHouM aKTUBHE MOCU/AaHHSA 3BYKY, MPOYMTaliTe BUpasHO BipLl «CMisi-
TUCH Ha KyTHi»:

Heponiky AUKUIT MOXYTb MaTW Pi3Hi NPUUYUHU. AKLO BOHU MalOTb Op-
raHiyHe NOXOMKeHHS, TO X MIKBIAYOTb 3a LOMOMOrOK MeAWYHOro BTPY-

AHY, — MUTaE BUNTENb, —
[JocnigHnkn maiibyTHi!

LLlo o3Havae Bupas —

CmifATnCA Ha KyTHI!

Mpuub Kaxke: — KyTHA — LBuHTap
(Lle cKpi3b — MmicLs NOKYTHI).
CmifTuch TaM — i 3HaUYUTb
CMiATHCA Ha KYTHI.

A ®eab: — [Mpo cvepTb roBOpPUTHL
Llein Bupa3, focutb rpyouii.

YaHHA: omnepawii, 3aCTOCYyBaHHA cneuianbHO NPUCTPOID A1 BUNPAMIAHHA
3y6iB TOWO. HeopraHiyHi Bagn BUMOBAAHHA 3BMYANHO 3’ABASAKOTLCA B Mi0-
OVHU Lie B ANTAYOMY BiLi Yyepe3 BUABJIEHHA SOPOCIUMUN HEAO0CTaTHLOT yBa-
rm 0o 3By4YaHHS 1i MOBW. Taki BaAu NiKBigYHOTbCA B NpoLeci BUKOHAHHSA
crneuianbHUX BMpaB, 30KpeMa apTUKYNALIAHOT FIMHAcTUKU. Y HaiibinbLu
CKNafHUX CUTyauiax NogMHA MOXe 3BEPHYTUCA 3a AOMOMOroK [0 KBani-
thikoBaHOro (haxiBus B Ui ranysi — noronega.

Ak nigkpecnotoTs daxisui (C. AopoweHko, C. Hikonbcbka, H. Onb-
LaHcbKa [26; 53]), AUKLUif 3anexnTb Bif y3roKeHoi npayi ry6, a3uka, Lwenen,
3y6iB, TBEPAOro i M’AKOro nigHe6iHHSA, ManeHbKOro A3M4YKa, 3a4HbOT CTiHKM



AKX HaronoLeHui CKnaf, NMOYnHaETbCA 3 TOJIOCHOIO 3BYKa i 3Haxo-

rNoTKW (3iBa) i rofocoBUX 3B’A30K. 3anopyKow AUKLIT € nepedycim 3abesne-
OWTLCA Ha NoYaTKy CloBa;

YeHHS NpaBWUNbHOT apTUKYNALIT KOXHOro 3Byka. [ins BignpautoBaHHA npasu-

4 - | i6ic, 16ceH
NbHOT AMKLIT HEO6XifHO PerynspHo TPeHyBaTV OpraHu MOBMEHHEBOrO anapa- U Vixha. Viim
Ty, SKi [JaloTb 3MOry HaBUMTMCA KepyBaTWM MOTPiGHUMM Trpynamy M ’a3iB. E eBpMka, eKaTy
HaBegemo npuknaau cneyianbHWUX BNpaB Ans BignpawoBaHHA AUKLIT, € €Ba, €BPO

Bnpasa 20. 3po6iTb riMHacTuKy ans ry6:

1 PoskpuiiTe poTa, ONyCTiTb HWXKHIO LLe/eny Ha BifiCTaHb [BOX
nasbLiB, A3MK NOKNa4iTb MIOCKO, TPOXM MIAHIMITE M’SKe NigHEBIHHS.
[MOBEPHITLCA Y BUXiHE MOSIOXKEHHS.

2. BepxHto ryby nigHiMiTb yropy, Oro/oruy BepxHi 3you (AceH
BEPXHiX 3y0iB He MOBMHHO GYTW BUAHO). Y MOMEHT MIATArYBaHHA ry-
61 M’A31 061MYYs NepebyBatoTb Y CMOKIHOMY CTaHi, 3yon He CTuC-
HeHi. MOBEPHITLCA Y BUXiJHE NOMOXEHHS.

3. HwkHI0 ry6y BIiATATHITE 0O HWKHIX FICEH, OrOMIOHOUN HIDKHI
3y6u. LLlenena He HanpyxeHa.

4. YepryBaTu pyxu1 BePXHbOI Ta HYWXKHLOT ry6:

a) BEPXHIO ry6y MmigHATK (BiAKPUTK BEPXHI 3y6n);

6) HWKHIO ry6y onycTuTy (BIGKPUTMN HKHI 3y6m);

B) BEPXHIO ry6y onycTtutu (3aKpUTi BEPXHI 3y6n);

I) HWKHIO YOy NigHATU (3aKPUTU HXKHI 3y6K).

Bnpaga 21. 3po6iTb riMHACTUKY /19 A3vKa:

1 BuxigHe nono><eHHs: POT LUMPOKO PO3KPUTUIA, S3UK NEXUTb
MAOCKO, 3 HEBE/IMKUM MOr/IMBNEHHAM YCepeiuHi, oro KiHeub nefpb
TOPKAETLCA HIDKHIX 3y6iB.

BuicyHbTe A31K fkoMora gani 3 pota, a noTiM BTATHITH AKOMora
rnubLue Tak, Wob cTBopuiaca M’a30Ba rpyaka, a KiHeub f3MKa CTaB
HEMOMiTHUM. IMOTIM A3MK NOBEPTAETLCA Y BUXiAHE MOMOXEHHS.

2. BuxigHe nono>keHHs', Take X, K 'y NonepeaHiii Brpasi.

He pyxarouu HWKHLOKO LUenenoto, Tpeba To MigHiMaTh KiHYMK
A31Ka Ta NPUTMCKYBATW 0ro 40 KOpeHiB BepPXHiX MepeaHix 3y6is, To
noBepTaTnCs y BUXiHE MOMOXEHHS.

3. BuxigHe nono>k eHHa: Take X, ane poT HamiBBIAKPUTUIA.

BucoByiiTe A3MK ynepes, «10NaTor», TO6TO Hagaoum momy nno-
CKOI, LUMPOKOI hopmMu, TaK, o6 BiH CBOTMU BOKOBMMM Kpasmu TOp-
KaBCs KyTOUKiB poTa. [MOTiM NOBEPHITb A3UK Y BUXiAHE MONOXEHHS.

5. BuxigHe nono>keHHs, Take X, AK Y 3aBfjaHHi 3.

BucosyiiTe A31K Brepes «kanom» (Hagalite OMYy MakCMMasbHO
3arocTpeHoi oopmu). MOTiM NOBEPHITbL A3UK Y BUXiHE NMONOXEHHS.

6. Mo uep3i BUCOBYINTe A3MK TO «10MATOK», TO «KAIOMY.

7. BuxigHe nono>kewHs', POT LUMPOKO BiAKPUTMIA.

MigHimMarTe KIHUMK A3MKa «OKa/IoOM» Yropy, TOPKaloUnch anbBeon
BEPXHiX 3y6iB, MOTIM OMyCKaiTe BHW3, TOPKAOUMCh albBEOS HIDKHIX
3y6iB. LLlenenu npu LbOMy He 361MKyBaT.

BnpaBa 22. [1n5 3aCBOEHHA NPaBU/IbHOT apTUKYNALIT FONOCHMX 3BY-
KiB Y HarosioLeHoMy CKafi MOTPeHyMTeCb Yy BUMOBASHHI CAiB, Y

A aiicTpa, abpuc

A apmapok, A61yKo
Y yB’A3b, ypHa

O t06Ka, t030M

O o6paHuii, 06Big

BnpaBa 23. [na BignpautoBaHHS 3BYKIB «M» i «0» LWiSIbHO CTUCHITb
rybu, HaTArHYBLUW IXHilA Kpaid Ha 3yOu Ta MPUKyCcuBLUK iX. [OBITpsM,
LU0 3HAXOAUTLCS B MOPOXKHWHI POTa, Pi3KO NPOPBITb 3MUUKY, HEMOB-
61 BMCTPINIOETE MPOOKY, 3aTUCHYTY MiX 3ybamn. My6u cnevjiaibHW-
MW pyXaMun He 3BifbHANTE, Hexai TXHIO 3MUUKY NpopBe CTPYMiHb Mo-
BITPS.

BnpaBa 24. BukoHaiiTe nonepegHe 3aBhaHHsl, afne Tenep BACTPINHONA-
Te «MPOBKOH» aKTUBHUM BUAMXOM (YAapoMm giadparmu): «nnn!». He
[OonycKaiiTe HaNpPUKiHLi MOSBM FOMOCHMX 3BYKIB.

Bripasa 25. [locarHyBLUM YITKOro BUOYXY Ha 3BYKY «f», CrpobyiiTe
BK/KOUMTM Pa3oM i3 BUAMXOM 3BYK rosiocy: «6666!».

Brpaga 26. YpaxoByroun 3MICT BOX NOMEPESHIX BMpaB, MOTPEHYTE
06uzBa NPUroNocHI 3ByKW B Napi, 36epirarouy npu UboMy YiTKy Au-
(hepeHLiaLito 3a O3BIHKICTIO: «M» — «B», «M» — «B», «M» — «O»,
«M» — «6». He gonyckaiTe HanpuKiHLi NOSBM FONOCHUX 3BYKIB.

Bnpasa 27. YaBiTb C06i, WO KUCTb BaLLOi MPaBoT PYKN € PaKETKOH
ONs HACTINbHOrO TeHicy. TpeHyiiTe yaap pakeTKoK MO YABHIl KyrbLi,
BigbuBatoum ioro kuctio: nmnal.. nmel.. nny!. nno!.. nom!.. nnil.. He-
Xaii KOXHWIA 3BYK, HEMOB MUK, NeTUTb ynepes i Bropy. CTexTe 3a
TUM, W06 ronocHi «BUOyxasm» Ha rybax, MpOAOBXYHUN «BUOYXU»
BIAMOBIAHMX NPUronocHMX. MocunnaiTe 3BYK y Pi3HI KyTKW KiIMHATU:
Joropu, npasopyy, iBOpyY, JOHU3Y.

BignpautoBaBLun BULLEHaBEEHI CMONYYeHHS 3BYKIB, BK/IHOYITb
Ha BUAMXY 3BYK roniocy: 66al.. 66e!.. 660!.. 66y!. 66ul.. 66i!.. MoTim
NoeAHalTe rAyxXWid i A3BIHKWIA 3BYKM B Mapy: nabbal... ne66el.. mo-
660!.. ny66y!. nnnbéwu!.. ni66il.. Moagiiite A3BIHKY ronocHy, nocra-
BMBLUM Harosioc Ha mepLuomy cknagi. «[ligkugaite» M’A4nKu erko,
BifIbHO, 6€3 M’A30BOr0 HAMPYXXEHHS.

Bnpaga 28. INpoBesiTb 3 04HOrPYNHUKAMK Taki irpu-3maraHHs:
a) «XTO J0BLUE?»:
- NPOL3VKUUTE 6IKOMOK (IXK-DK-X-XK-XK);



- NPOA3BEHUTL KOMapOM (3-3-3-3-3);

6) «XT0 BiNbLLe?»:

- BUMYCTWTb NOBITPA 3 NPOKOIOTOT LMHK (C-C-C-C-C);
- 3a[)ye CBIYOK Ha iMeHUHHOMY TOpTi (¢h-th-h-cp-).

Bnpasa 29.

BukoHailTe Ha OQHOMY BUAWMXY KOXHE i3 3aBAaHb, UiTKO
1 NPaBUIbHO BYMOB/ISHOUN KOXHWIA 3BYK:

1) ™mi, Me, Mi, MO, My, MI1, ME, M8, MIO;

2) Hi, He, Ha, HO, HW, HE, HA, HIO;

3) MiMi-MiMMi, MeMe-MeMMe, Mama-mMaMmMa, MOMO-MOMMO, My-
My-MyMMY, MUMU-MUMMU, MEME-MEMMME, MSA-MAMMS, MIO-MIOMMIO;

4) HiHi-HiHHI, HeHe-HeHHe, HaHa-HaHHa, HO-HOHHO, HYHY-HYHHY,
HWHU-HUHHW, HEHE-HEHHE, HA-HAHS, HIO-HIOHHIO;

5) MimiMiM, MememeMm, MaMaMam, MOMOMOM, MyMyMyM, MUMM-
MMM, MEMEMEM, MAMAMSM, MIOMIOMIOM;

6) MiMiMiIMb, MeMeMeMb, Mamamamb, MOMOMOMb, MYMYyMYyMb,
MUMUMUMb, MIMIMIMb, MEMEMEMb, MAMAMSAMb, MIOMIOMIOMb;
~7) HiHiHiH, HEHeHeH, HaHaHaH, HOHOHOH, HYHYHYH, HUHUHUH,
HIHIHIH, HEHEHEH, HAHSAHSAH, HIOHIOHIOH;

8) HiHiHiHb, HEHeHeHb, HaHaHaHb, HOHOHOHb, HYHYHYHb, HUHU-
HWHb, HiHiHIHb, HEHEHEHDb, HAHAHAHD, HIOHIOHIOHb.

Bnpasa 30

Ha Buauxy, 6e3 Hanpy>eHHs, ryou B MoMoXKeHHI «X060TOK», No-
UMHaTe TAFHYTU 3/IMTO, K YAOK, rOf0cHU 3BYK [y]: yyyy... Micns
LibOro MOEAHaTE 3 FONIOCHAMM:

yyOyyOyyOyyOQyyO...

YYAYYAYYAYYAYYA...

YYEYYEYyEyYyEYYE...

yyWyyWyyWyyyyW...

Bnpasa 31.

BuKOHaiiTe KOXHe 3aBfaHHA Ha OfHOMY BUAMXY, YiTKO BUMOB-
NAKYM BCi 3BYKU:

1) ni-ne-ni-no-ny-ninne-na-nio;

2) ni-ni, ne-ne, na-na, nNo-no, ny-ny, NN-1n, Ne-Ne, NA-NK, NKO-NHo;

3) ni-ni-ni, ne-ne-ne, na-na-na, no-no-no, Nny-ny-ny, Nu-nn-nu,
Ne-ne-ne, NA-NS-N, NH-M0-1to;

4) ni-ni-ninn, ne-ne-nenn, na-na-nanf, No-no-nonan, ny-ny-nym,
NW-NN-ANNN, NE-NE-NENN, NA-NA-NANN, NO-TO-TIHONI;

5) ni-ni-ninne, ne-ne-nennb, na-na-naiib, N0-10-10MMb, Ny-ny-
NyMb, NA-NIN-NNNb, NIE-NE-NENNb, NA-NA-NANb, NHO-NHO-TIHO/b.

Bnpasa 32.

BI/IKOI_-|&I7ITE KOXXHE 3aBfaHHA Ha OAHOMY BUAUXY, YiTKO BMMOB-
NAK0YN BCI 3BYKU:

1) 3xg, 3XKAI, 3KAe, 3KAQ, 3KA0, 3KAY, 3KAK;

2) 3XKAP, IKAPP, IKAPPP, IKAPI, BKAPe, 3KAPA, IKAPO, 3IKAPY,
3KAPY;

3) TA-TA-TA-TPPW, TA-TA-TA-TPPi, TA-TA-TA-TPpe, TA-TA-TA-TPPE,
TA-TA-TA-TPPaA, TA-TA-TA-TPPA, TA-TA-TA-TPPO, TA-TA-TA-TPPY, TA-TA-
T4-TPpIO;

4) Appw, Appi, Appe, Appa, APPO, APPY, APPE, APPA, APPIO;

5) npupp, Apepp, APEPP, APOppP, AYPP, APIOPP, APApP, APSPP;

6) pe, pa, po, py, pu, pi, ps, pto;

7) pe-pe, pa-pa, po-po, py-py, pu-pu, pe-pe, ps-ps, pro-pio;

8) pe-pe-pep, pa-pa-pap, po-po-pop, Py-py-pyp, pu-pu-pup, pe-
pe-pep, pA-psa-psp, pro-pro-prop;

9) pe-pe-pepb, pa-pa-papb, Po-po-popb, Py-py-pypb, pu-pu-
pUpb, PE-PE-PEPL, PS-PA-PAPL, PHO-PHo-PHOPb;

10) pepe-peppe, papa-pappa, popo-poppo, PYpPY-pyppy, pupu-
PUppU, PEPE-PEPPE, PAPA-PAPPSA, PAPA-pAPPS.

Bnpasa 33.
BukoHaliTe KOXHe 3aBfaHHS Ha OAHOMY BUAWUXY, 4iTKO BUMOB-
NAYN BCi NPUTONOCHI 3BYKU:
1) r6ai, rége, réga, régo, réay, réaun, rége, rags, régo;
2) 6ari, 6are, 6ara, 64ro, 6ary, 6oru, 6are, 64rs, 64rto;
3) Brgi, Brge, Braa, Brao, Bray, Brav, Brae, Bras, Braiwo;
4) BpAri, BoMe, BAra, BATO, BATY, BATW, BATE, BATIO;
5) KknTi, KNTe, KNTa, KNTO, KNTY, KNTW, KNTE, KNTIO;
6) nTKi, NTKe, NTKa, NTKO, NTKY, NTKW, NTKE, NTKIO;
7) ¢kKTi, hKTe, KTa, PKTO, DKTY, DKTU, PKTE, PKTHO;
8) Tk, hTKe, hTKA, DTKO, DTKY, HTKU, DTKE, PTKHO.

Bnpasa 34. BumosTe Tpu pasu, HeMoOBGU:
1) BW KnAuyeTe y nici ToBapula — ay-y;
2) 3BY4YMUTb BiffaneHa nyHa — ay-y;
3) ToBapwuLW eHepriiHO BiAryKYeTbCA Ha Ball KAW4Y — ay-y.

Bnpasa 35. Ans BUpo6eHHS NPaBU/IbHOT apTUKYNALIT Ta TPeHYBaH-
HA' Y4iTKOCTi NPOMOBASAHHA Pi3HWX 3BYKIB NpoyMTaiiTe Kinbka pasis
CKOPOMOBKMW, MOCTYNOBO 36iMblIYUYN WBUAKICTb:

1) Babpunuce B 6pyfHiii 6atopi
[Ba 606pn 6pyHaTHO-6Ypi:

— [MMpaBpa, 6pate 606pe, fobpe?
— [yxe pobpe, 6pate 606pe!

2) XWTpy COpPOKY cniimaTn Mopoka,
A Ha COpOK COPOK — COpPOK MOPOK.
3) Twu, Manuin, cKaXxxu manomy

Xai manuini Mmanomy ckaxe,

Xai manuii Tena npue’sxe.



4) Llei koBMaK 3p06/eHNA He MO-KOBMNAKIBCbKU.

Tpeba inoro nepekoBnakyBaTu, W06 BiH 6yB NepeKOBNaKoOBaHWIA.

5) KpwnuaB Apxun, Apxun oxpun,
He Tpe6a Apxuny Kpuyatu fo xpuny.

6) BepepyBanu BepefHUYKMN,
LLlo He 3Bapuv BapeHUUKiB.
He BepeayliTe, BepeAHNYEHbKMN,
Ocb NOBapATHCA BAPEHUYEHBKMN.

7) Ha ropogi cToiTb Bep6a HaliCKOpKyMakyBaTilua.

8) bnarocnoBuB 6pata Ha 6UTBM GaraTogpyXMWHHI.

Bnpasa 36. CTyseHTaM NponoHYETLCA N0 Yep3i NPOUNTATM OAHY 3
HaBefeHUX HUMXYe 3arafjok, YiTKO BUMOBIAKO YN NPU LbOMY KOXHWI
3BYK, pewiTa MONOAUX N0 Ael YBaXHO cayXxae NPOMOBLA M MPONOHYE
CBOIO BiANOBiAb Ha MOro 3aragky:

1) He 3 3ani3a, He 3 gepesa

Lisa nyXKeHbKa cnaroxa:

€y Hel [Ba yepesa

| yoTupm Byxa.

Lo ue Take?

(Mopywka)

2) A — noHATTA. 3 4OTMPBLOX A NiTep.
KoXeH MeHe 3HaE.

MucHe MuLwa 4ym 3acTorHe BiTep —
BXE MEHe i1 HEMaE.

XT0 9?

(Tinwa)

3) AHy Bigragante, gpysi, Wo Ue 3HAYNTb:
BiH 3aBXAM 3a Hetlo B Hebecax MpOCTyeE.
Moro koxeH 4ye, Ta HIXTO He 6aunThb,
Ti KOXeH 6aunTb, Ta HIXTO He uye.
Lo ue take?
(Fpim i 6nuckaska)

4) XT0 3axo04e Bigragatv — xali He fy>XXe nocniwa:
B moBi Le eguHe cnoso, fe anocTpod nicnas L.
Konu, gpyxe, TM oapasy po3ragaTb He 3HaEL fK,
3ocepeabcs — po3rajaell: CNOBO Lie NpocTe.

(Muni ak)
5) BkasiBHWI NpOCTWiA 3aliMEeHHUK Leli
MoBTOpY B XiHOYIM poAi ABiYi —

M cTaHe BiH npnBa6nuBoIo piuuio,
3abaBKO ANA Manux giten.
o ue?
(Listust)

6) Jlewy Bif Kpato i 40 Kpato,
Yapyto AMBHMUMU CNIOBaMMU.
#A Bac Ha Kpunax nigiinmato
A60 CyMyt0 pa3om 3 Bamu.

XT0 a?
(MicHsa)

7) 9 IMEHHUK i BXMBAKOCb Ti/IbKU B MHOXMWHI,
A 3aKiHYeHHA BW, ApY3i, 3aMiHITb MeHi —
CTaHy TpaBKO0, WO coXnay Moroxi gHi,
| BXXMBaTUMYyCb BIATOAI TiNIbKWN B OLHUHI.
AKNIA 2 IMEHHUK?

(CiHu, ciHo)

8) Bcboro yotupu niTepu y cnosi,
A 3MiCT A0T0 MiHSKOTb MOYATKOBI:
3 r— 6yfae vyopHa NTUUA AnNKa,
3 n— iHwWa, ropga i Benuka,
3 K — BXe Hanin naxyuuii 6yge,
LLlo ona rocTeil roTyoTb NO4N;
3 1 — BUpI6, foLlKa 3 CTOAKaMMU,
[e cnoynBaemo Mu 3 Bamu,
TakoX BU6GIil, Ha WaxTax 3HaHWUN,
| BUBEpPXeHb MOTIK BY/IKAHHWIA.
Konu x tam C nocTaBnio 4,
To bypfe BXe NOACbKe iM’A.
AKi ye cnosa?

(r'ﬂBa, naea, kaea, naea, Casa)

9) XTO0 CcnoBo WikaBe MeHi HaBefe?

Hexai 06i3BeTbCA KMiTAMBA fyLla.

B uim cnoBi — noaBoeHa niTepa [

| B HbOMY XX — MoABOeHa NniTepa L.
(Migpawws)

10) Y TBapuH He byBae,
HaBiTb i B LUMMNaH3e.
Xou 3y6iB i He Ma€,
A nwanHy rpuse.
Lo ue Take?
(CoBicTb, CyMNiHHSA)
11) BxxwuBatocs 5 TiNbKW B OAHUHI —
KopoTke cf10BO 3 HeBECEe/IUM 3MIiCTOM.



Lopaiite niTepy — i B MHOXWHI
Oppasy cTaHy c1060XaHCbKMM MiCTOM.
AKNIA 9 IMEHHUK?

(Cym, Cymn)

12) BixxnuTb 6e3 Hir B ApKu, B pOBM,
be3 pyk, a Mae pykasu.

A Bigragas yxe, a Bu?

Lo ue Take?

(Piuka)

13) A BifgragaiTe, W0 3a JUBOBUHA
B ymoOBi 3aragku He3BUYHI AaHi:
lwe He Hapoaunacs AUTUHA,

A BXe Yy MauyyXu Ha BUXOBaHHI

LLLo BOHO?

(303ynuHe fiiLe)

14) W o He cKaxew T — NOBTOPUTH
3 rapHol BUMOBOIO.
| He BUMna, a roBopuTH
ByAb-AK0 MOBOIO.
Lo ye Take?
(Nyna)

6.5. 3acBOeHHSA HopM opdhoenit

AK 3ayBaxytoTb Haykosui (l. 343t0H, J1. KpamyleHko, |. KpusoHoc, C.
Hikonbcbka, O. CaBoCcTbHOB [53; 61; 71]), TeXHika MOBNEHHA BUSABNAETHLCA
He nLe B YMiHHI MpaBW/bHO apTUKYNOBaTU KOXHWIA 3BYK, ane i LeMOH-
CTpauii 3HaHb opdoeniyHMX HOpM, TOOTO MPaBUNLHOrO BUMOB/IAHHA 3BY-
KiB, cknagis i cnis. Opgoenia TiCHO NoB’A3aHa 3 (POHETUKOI, OCKiNbKM
npasuna BUMOBMIAHHA OXOMJOIOTL (DOHETUYHY cucTeMy. OpdoeniyHa Ho-
pmMa Bigobpaxae e4MHO MOXMBUIA abo HalKpaLiuii i3 4ONYCTUMUX MOBHUX
BapiaHTiB, AKi BifMNOBifalOTL BUMOram nitTepatypHOl MOBU.

Opdhoenis (rpew. —oriboepeia, oribo3 — npasBuIbHAIA,
€p03 —MoBa) —cu1cTeMa HOpPM BMMOB/ISIHHSA B NiTepaTty-
PHi MOBI.

Opthoenis MICTUTb:

1) opoeniyHi HOpMK B ranysi BUMOBMAHHA TOMOCHUX i NPUT0IOCHUX

3BYKiB (Hanpuknag, ocobnMBOCTI 3BYYaHHS Pi3HWUX FONOCHUX Y Harofowe-
HOMY Y/ HEHAronoWeHOMY CKnafi, MPUroNocHNX — Yy KiHLi C1oBa Ym B io-
ro cepefiviHi, y pasi cycifcTsa 3 iHLIUMWU NPUTONIOCHUMU TOLLO);

2) 0c061MBOCTI BUMOB/ISIHHA 3aN03UYEHNX CNIB;

3) 0c06/1MBOCTi BUMOBSHHA OKPEMUX rpaMaTUyHUX (hopM;

4) NOHATTA Pi3HUX CTWUNIB rOBOPIHHA Ta IXHi 0CO6NBOCTI.

B opdoenii npuiAHATO BUAINATM TPWU CTUAI FOBOPIHHA: BUCOKWIA, HEMNT-
panbHUi | po3MOBHMIA. B OCHOBY pO3MeXyBaHHS UWX CTWAIB MOKNAAeHO
TpW Taki KpuTtepii: 1) yMOBU KOMYHiKaLii; 2) 4iTKiCTb i NOBHOTa BMMOB-
NAHHA BCiX 3BYKiB Yy cnosax; 3) TEMN roBOPiHHA.

Bucoknii cTunb roBOPiHHA BUKOPUCTOBYETHCA Mif yac ny6AivyHUX BU-
CTyMiB, YATAHHA MOETUYHUX TBOPIB, OILIAHOr0 NOBIAOM/EHHS BaXX/IMBOT
iHpopmMauii. Takuidi cTunb nepegbayvae NOBHe, YiTKe BUMOB/IAHHA BCiX 3BY-
KiB | TPOXW MOBINIbHWIA, MOPIBHAHO 3 PO3MOBHUM CTW/EM, TEMM MOB/IEHHS.

HeiTpanbHuii opoeniyHnii CTUAb — Lie CTWU/b NOBCAKAEHHOTO MOBNEHHS,
AKE He BifI3HAYacThCA BUCOKOK eMOL|iiHICTIO. 10ro 3aCTOCOBYIOTh i B MEBHMX
cuUTyauisx 4iNoBOro CNinkyBaHHs, i B Koni apy3iB. Llel cTuib xapakTepusyeTb-
€A He3HAYHUM BUMAZIHHAM AesAKUX 3BYKIB Ta cepefiHiM TEMMOM rOBOPIHHS.

PO3MOBHWI CTUAb 3aCTOCOBYETHCA B HEOQILIAHUX CUTyauisax, Koau
NOAN €MOLINHO i HEBUMYLLIEHO CMiNKYIOTbCA MK c060t0. LiboMy cTumo
npuTaMaHHi 3MiHU TEMNY FOBOPIHHA, «CKOPOYEHHA» CNiB AK pe3ynbTart BU-
nagiHHA OesAKnX 3BYKIB.

BonogiHHA MOBOK BUABASETLCA B TOMY, LLO /IIOANHA MaliCTEPHO KOPWU-
CTYETbCA BCiMa TpbOMa OpP(hoeniYHUMM CTUNAMU TOBOPiIHHA, obupatroun anas
KOXHOI KOHKPEeTHOI KOMYHIKaTUBHOT CMTyauii HallbiNbly JOPEUYHUIA i3 HUMX.
OpHak (haxiBueBi, NpodeciitHa fisgNbHICTb SKOro MOB’A3aHa 3 YaCTUMM My-
6/MiYHMMY BUCTYNaMu, 0COBNUBY yBary Heo6XigHO NPULINUTU OBONOLIHHIO
came BMCOKOrO CTW/IO TOBOPIHHA.

BaxnuBo nmam’aTaTv, WO B YKpaiHCbKiA niTepaTypHini MOBi rono-
CHuii  [0] BMMOBASETLCA  4iTKO, HejonycTuMa  1iOro0  BUMOBA
3 HabnvxeHHam o [a] um [y]. He niggaloTbca OrNyLWeHHIO A3BiHKI 3BY-
KW, WO 3HAX0AATLCA Mepef rnyXuMu, OKpiM CniB Nerko, BOrko, HirTi, Ki-
rTi, 4bOrTio, AirTap. B ykpaiHCcbKili MOBI He BTpayae A3BIHKOCTI KiH-
LeBWiA A3BIHKWMIA npediikciB 6e3-, po3-; uepes-, nepef Tak0oX HOPMOH
(hOHETUYHOT CMCTEMW YKPATHCbKOT MOBU € HaABHICTb TBEPAOro 3Byka [p]
y KiHLi cnoBa i B KiHUi cknagy. (Jluwe BnacHa Ha3Ba [OpbKuUil BUMOBASA-
ETbCA 3 M’AKUM 3BYKOM Y KiHLi cKnagy).

[na 3acBoeHHA 1 6e340raHHOro onepyBaHHA Op(oeniyHUMU HOpMaMu
ManbyTHIM (haxiBuAM PEKOMEHAYETbCA BUKOHYBATU chelianbHi BNpasw,
JefKi 3 AKUX HaBefeHi HMXKYe.

Bripasa 37. MpouuTaiite Broaoc CnoBsa, CTexauu, Wob y KiHLi cnosa
4iTKO BUMOB/ISIBCS TBEPAWMIA 3BYK:
nucap, 6oHAap, NoBoawp, 3Bip, CAtocap, Lap, kob3ap, cekpeTap.
BripaBa 38. lNounTaiiTe Brosoc CfioBa, CTeXauy 3a NpaBUbHUM BU-
MOB/IIHHAM NpeqiKCiB:
6e3kabenbHUiA, 6e3kamepHuWiA, 6e3KBOTOBMIA, 6e3nanybHu,
6e3nam’aTHUIA, Ge3napfoHHICTb, 6e3cepebpeHuK, Gescunns, Gescnas-



HiCTb, 6e3TaKTOBHICTb, 6e3TeMnepamMeHTHUI, 6e3TepmiHOBKiA, Ge3da-
O6ynbHWiA, 6e3thapbHuii, 6e3hoHf0BNIA, Be3xapaKTepHUil, 6e3xmapHo,
6e3xpebeTHuWA, 6e3LuepeMOHHICTb, 6e3uinbHiCTh, 6e3vecTs, 6esuec-
HiCTb, 6€34YMHCTBO, Ge3waballHnin, 6e3wBeliHNI, 6e3wecpTuil;

2) yepes3nniyHWK, YyepesCifenKoBUN, YepPe3CMYXHICTb;

3) nepeakamepa, nepefkaHikynbHuii, [MepefkapnartTsa, nepefg-
nnivyHWii, nepegnnarta, nepejnnecHo, nNepejce30HHUN, nepecTapTo-
BUIA, nepejcTen, nepeATpaBHEBWiA, nepeadiHanbHW, nepegxpeber-
HWiA, NepefyacHicTb, NepeayvyBaTy, NepesWwayHKOBUA;

4) ckopenbOoBaHWiA, CKpyrna, 3-no3agy, 3-NOMixX, 3-noHag;

5) 3cag)kyBaTu, 3CenATUCA, 3CUHITWU, 3LUEMEHTOBAHWA, 3LigXy-
BaHHA, 3LiNMTeNbKa, 34aBNOBaTH, 34anoBaTH, 34apyBaTu, 3LWaneHiTu,
3LWepPXHYTH, 3WNBATK;

6) poskabanuTu, po3kasaTu, po3KanpusyBaTUCs, po3najatucs,
po3nakoByBaTMCA, po3naneHuWii, pos3caja, po3cagHWUK, PO3CYHYTUCH,
pPO3TaEMHUYUTK, pPO3TaHLbOBYBATWUCA, po3TackaTu, po3dapbysatu,
po3dacoBHMLA, PO3(hOKYCcOBKa, po3xassiiHyBaTuCs, po3xanatu, po3-
XBastoBaTW, po3uBipiHYaTUCA, PO3LUBIT, po3UinyBaTW, pO34YaBNeHUN,
po3yapyBaHHS, pO34enunTy, po3LIapeHuii.

Bnpasa 39. Mo uepsi unTaiiTe CNoBa, YBaXHO CTeXauu 3a NpaBuib-
HWM HaronowyBaHHAM i BUMOBASIHHAM YCiX 3BYKiB BifnoBigHO A0
opgoeniyHnX HOpM:

1) abaxyp, abasnHelb, arama, areHT, arpoHOMisl, afaxio, agekBaT-
HWIA, anlBOBWIA, anKoronb, andaeiT, aHabio3, aHanor, aHaTOM, aopTanbHUIA,
anapTaMeHTu, apabka, aepobika, awxabafgcbkuii, adikc, aaTona,;

2) 6aBoBHa, 6aBapeub, 6UBeHb, 6UNMHa, 6unna, 6ucTpuHa, 6iat-
NoHIcT, 6i6niorpadis, 6i6nioteka, biiopk, 6ntao, 6nara, 606uHa, 60-
mb6apgysatu, 6paBicumo, 6paByBaHHsA, 6y6NUUYHUK, BypaBineHHs, 610-
pokpaTis, 6’t0uun, 6593eBUi;

3) BabneHwnit, BaBUNOHAHWH, BaroBMMiptoBanbHWiA, B3ATUCH, BU-
6arnusicTb, BUOWpaHHA, Bi6porigponpecysaHHs, Bepba, Bnarogxe-
HWA, BOpOTa, BiBiceKLif, BipocnoBifaHHA, BeTepuHapid, BKAKOYUTK,
BMCOKOKBaNihikoBaHWiA, BYrinns, B’a3anbHuus, B’93eBuUil;

4) rabapanHOBWIA, rasonposig, rebpaicTnka, rerefbsHCTBO, re-
[)KYBaHHA, rewTanbTACUXONOrisa, FMAAUBIWWA, TUroTatu, riaLuHT,
riraHTomaHisi, rnaroNfM4YHuUin, rpabaproBaHHsA, rpoWwoNtO6CTBO, rpyobis-
HUTWK, Tyall, ry64yaTuii, ryuiuHa, rropsa, raypka;

5) raBa, raHAx, raTyHokK, reasb, refneta, repiura, roroflb-Moronsb,
roHTap, roHTHA, rpacmMpyBaTu, rparta, rpatynsuis, rpeyHicTb, rpuHAXO-
NW, TpUC, FPUHCTPOHO, TPYHT, TPYHb, Tyns, rypanbHULTBO;

6) paBMTWU, faBHWM-AaBHO, AaTyBaTu, ApabuH4YacTuil, ABOIOPIA-
HWIA, gedic, ge-tope, gianor, AUCKaHT, ANABICTb, fgobasikaTtucs, AOKY-
MeHT, forosip, Aobwuuya, gpamaTtyprisa, ApeBKo, Awb6enb, AAfOLWIKa,
OAKIBCbKWIA, AATNEHATKO;

7) e6GOHIT, eBaKyiioByBaTUCs, €BAEMOHI3M, eBKaNinT, eBONKOLi0-
Hi3yBaTu, eBpuKa, eBTaHasid, eB(Yi3M, eroicCTUYHICTb, efenbBelic,
efeM, eauKT, efykKalisf, eXeKTop, e30TepuyHuin, endopis, ekBago-
peub, eKBiBafIEHTHICTb, €KBINIGPUCTMKA, €X0N0KALLif;

8) E€BaHrenie, €BreHika, eBnaTopieLpb, €BPOOAYEHHS, €4amalLIOK,
€0Bab, eAMHOOOXOKS, €AHATUCS, €3YITCTBO, EKATEPUHOYP3bKWIA, €Neid-
HICTb, E€N3aBETIBCbKMWIA, €NMMUCEICLKNNA, €NMaHb, EMEHELb, EMHICHWA,
€HOTOMOAIOHWIA, enapXianbHWUIA, EPENEHNTUCS, €CayNIBCbKWIA;

9) >kabeHATKO, >xabo, »aBefb, XarMBUM, XaroTa, XaaaTh, Xa-
BiGHWIA, >KakapAoBUMA, >KaKeTWK, >KapOBUTPUBANICTb, XaCMUHOBWIA,
XOYPAATY, YKBaBEHbKO, >XebpaKyBaTW, XMPaHAO0/b, XUTTETBOPYICTS,
XIHOYICTb, YXOBKHYTW, XXOHTIEPCBKUIA, YXYIXKENNLS;

10) 3aaBaHCOBaHWiA, 3aapXiBOBYBaHW, 3a6000HHMK, 3aBaHTaXYy-
Ba/IbHO-PO3BaHTKYBa/IbHUIA, 3eiirepyBaHHs, 3em/evepnanka, 3eMHo-
BOAHWIA, 3’€4HYBATUCSH, KAIMTUCA, 3IDKMaKaHUiA, 3uraaronofibHui,
3ibpaHHA, 3narigHicTb, 3y6acTuid, 3uicyBaHHS, 34yfyBaHHsl, 3LUaxpa-
t0BaTW, 3LUTOBXYBATUCS, LLYNTUCS, 3 tOPONEHWIA;

11) Wiam, WNiduxy, Wpy, UTTurpaH, VixHa;

12) iBaH-yaii, iBep, IBOMra, IBPMT, iBaHIBCbKWIA, irny, irpalleyka, iry-
MeH, ifeanbHICTb, IKC-NPOMIHHSA, iryMeH, iMaM, IMaHeHTHICTb, iMOeLM/b-
HICTb, iNoApoM, ip6ic, ipra, ippauioHabHICTb, ITaniika, iLLeMis;

13) ipa, igKMiAfauw, xax, 134a, ii-npaso, ICTIBHWIA;

14) WopHwiA, VoeHcy, Wosrar, ioiikaHHa, Wokorama, iiona, io-
nom, MomeH, iop, iopfaHka, opx, Wopkwwp, iopy6a, ioT, iota,
VoTanaH, ioTauis, iox, Mowkap-Ona, ity;

15) kabana, KabanicTuka, Kabanbepo, KerenbbaH, KibGepHETUKa,
KinoBaT-amnep, KnaBecWH, KMITAUBICTb, KHEAMK, KOAMLUiHWA, Kus-
HOK KHUFOBMABHULITBO, KHYPSUWIA, KHATMHIBCbKMIA, KOO3apoBaHHS,
KOBa[e/Ko, KNbanka, KNBHYTU, KNABKOMA, KIOBENSK;

16) nabiabHICTb, N1aGOPaHTCLKNIA, NAHreT, NaHABEP, NaHaparoH,
nebegunHa, nebegaTtko, J1e6’smke, newatka, JIECOropecuK, HKECBIAUEH-
Hsi, NMbauTBO, nobacTwii, nobism, noboga, NyooBUiA, NOBECEHBKN,
Ni-6eMO/b-MaXXOPHUIA, NSABEHELb, NALLVK;

17) mabyTb-Taku, MaBKa, MaBreHs, MarasvH, Maraebyp3bKuii,
MalicTepHs, Mansp, MasyiHHA, Meb/eBO-4eKOpaTUBHUIA, MeayKaMeH-
TV, METaNyprisi, MirpauiiHui, Mi3epHWiA, MOOAIKHWIA, MPIAUBICTS,
MyapOoBaHWi, MIO3VK-XO/1, M A3yBaTWii, M AKECEHbKUIA, M AKHYTY;

18) HabaBHMLA, Habanb3amMoBaHWiA, HabafalHMK, HabellKeTyBa-
TWCH, HaBaXKyBaTMCs, HabnmKaTucs, HabpuaMBICTb, HabPYHbLKOBYBa-
TUCS, HallapyBaHHS, HeafeKBaTHICTb, HeAiabaTUYHICTb, HUB’A, HUK-
HbOMaNe030MCbKNA, HWXKUepo3TalloBaHWii, HobeniBcbkuii, HoBaTOp-
CbKWIA, HIOAHCYBaHHS1, HIOPHOEP3bKWIA, HABKOTITY, HAHbKYBATY;

19) oasucHWiA, obarpuTucs, 06aHAEPOoBaTH, 066MBaANBHIK, 066iM0-
BaHWiA, 066pK3KyBaTuCs, 0060yayBaTVICs, OOBVHYBaYYBaHWIA, OBUMHHWINA,
OTVI/MBMIA,OTMHATCS, OJANICKA, OfAPOBYBATH, OXBAB/HOBATUCH, OMaH-
JWBICTb, OHAATPIBHWLIIBO, OHEMOLLITI, OHTOrEHE3, OpUriHabHWIA, OCaBYyIT;

20) nabnicuTi, NaBi/IbIMOHHWIA, MaBYTWHHS, NariHelb, Naropoky-
BaTWiA, NAackBifib, MEBHICIHbKWIA, MeprameHT, nNig6agbopuT, NEeT/s,
MA0M60BaHWiA, NO-aBCTPaNiNnCLKOMY, MPeMitoBaTh, NPUroBOP, NPUIH-
ATW, NPUPICT, MPONUTUIA, My6epTaTHWIA, MHOPENogi6HWA, N’IBKa;

21) pabap6ap, pabuHWH, PO3IMKHYTWIA, PO3KYMOPWUTU, PEMIHb,
petupysaTucs, PeniHO, pXaBiHHS, PULLTYBATUCA, PiBeHb, PIBHUYHY-



uf, pobuTucs, poMaH, pPOANICTCbKWWA, PTYTHO-LWHKOBUN, pyb6aHyTw,
prOK3aK, ptoMCaHHS, pA6eHbKNI, pAGOTIHHS;

22) cabalioH, cabei3m, cabOTaXHWLUTBO, CaBOWCbLKMWIA, cebento6-
HiCTb, CErMeHTYyBaHHS, CE30HHMUS, CEeNCMOreonoridyHuMin, cekaTop,
CeKBeCTpYyBaHHA, cekpeTapiaT, CeKyHAaHTCbKuii, CEBEPOMOPCLK, CO-
6aKiBHULTBO;

23) Tabakepka, TabenbHWUIi, TaMOXHA, TaHAeM, Tepnasyuii, Ten-
nNTnCA, TePNOHOBWIA, TeXHI30BaHW, TUOETCbKWIA, TUTPOBUIA, Tupa-
Hifi, TNpyCbKaTW, TOPOC, TpaBMaTmM3al i, TpPaBHUKOBWIA, TpareginHun,
TpaguyioHanism, Tydni, Tro6eTeeyka, TaraTmucs;

24) yb6aBneHHs, yb6auyatucs, yompaHHsa, 30iNblIEHHS, YBaXHIW WA,
YBE3eHHA, YBepCTyBaHHSA, yBi6raTtu, ynagHyBaTucs, YymasyBaTucs,
YHaKNagKy, ynakoBaHWii, ypaTyBaHHS, yCafXyBaTucs, ycaMiTHEHHS,
YUY[AHEHICTb, YWaHOBAHWUNA, YWWNTWIA, YABUTUCA, YAPMUTK;

25) abiaHeub, thabpuka, pabpukatop, habyna, haBopusysartu,
tharoT, (ha-fie3-MaxopHuUin, haetoH, asaHuHa, Ppa3oBuii, hakenoHo-
Cili, (haHeponunbHWUA, apwupysatn, (epepayis, deepis, HOKCTpOT,
huukatu, iankosuit, hyraHok, ’ro4yepc;

26) xabapHuk, xasap, xanabyfa, xanatHicTb, xanena, XaHXecTBo,
Xapu3MaTUYHWUA, XapKiB’iHKa, XapTiMHWNA, XBanuTeNb, XBWUNEBWUIA,
XBUNOBAHHSA, XBOPOONUBUIA, XBOCTUK, XBOLLENOAIOGHWUIA, XeAXyBaHHA,
XEMINOMIHECUEHTHUI, XEPYBUMUYNK, XOBOTOK, XyTPyBaHHS;

27) uaniBka, LUaHra, uaneHs, uUan’ayuunii, LapeHs, LapusMm, LBU-
raHHs, UBiNeBWN, LUBipiHYaHHA, UabeHiTW, uebepko, uerna, uesyp-
HWI,LeANOHCBKNIA, LEeNtoNiT, Lentonosa, LEeMEHTOGETOHHUIA, LEH30-
BWI, LEHTaBp, UAMHYTK;

28) uaBMTW, YaBYH, varap, 4agiTu, vaiika, YyakaH, 4yakpa, 4anjoH,
yanpak, Japfall, 4apiBHIiCTb, 4aconuc, 4YaCTUHOYKaA, vacTiwe, 4acT-
KOBWI, yebpelb, 4ebYypekK, YMKUK; YyfaKyBaTUil;

29) wabaw, wabnoHi3oBaHWiA, WabpyBaTKn, Wwara, warba, wana-
nyT, WaneHWid, wanbka, WaMKaHHA, LWaMNaHCbKe, LWaMMNyHb, Lam-
nyp, webepxHyTW, LWeBaNbe, LWOBIHICTUMHNIA, WOBKIBHULUA, LWYy6a,
WYTOH, WXYHa, WYLYH;

30) wabenb, WaBnesuii, webeHNCTUi, uebetatun, WebiHKka, Liea-
piBKa, WenpoTa, Wenena, WemiTh, HejaBHO, LW ENOBaHHSA, WeTUHKa,
WUTANK, WWIAS, WWKONOTKA, WNUAYYnid, WinmHonogibHMii, woseyip-
Hili, Wopno60BUIA, WynanbLi;

31) toaHb; lOBenipHUR, toBeHanii, lOBiNApKa, torac, Krocnaska,
1040Nb, t03UCTKa, toHra, FOHECKO, toHHaT, KOniTep, topa, topba,
OPUAUYHWIA, OPUCANKLISA, OPUCKOHCYNbT, OPOS, HOPCbKUIA;

32) abegHnuatn, A61yHEBUN, fBaHelLb, fBULLE, fBKA, SBOYHWIA,
ApUHa, ATeNb, ATNNLSA, ATHATHUK, SAEPHUK, sayYe, SEYHS, A3BUHA, A3b,
AKAHHA, AKUIiCb, AKICHICTb, SKOMOTa, SKHalaMOIiTHILIWIA, AKOBIHCTBO.

HesHailomi gna Bac cnoBa BUMULWITb Y CBIilA CNOBHUK, 3’ACyliTe 3a
TAYMa4YHUM CAOBHUKOM TX 3HAYEHHS.

Bnpasa 40. B ykpaiHcbKiii MOBi € NeBHa KinbKicTb cniB, Nig yac Bu-
MOBMAHHSA AKUX AOMNYCKAETbCA Pi3HWMI Haronoc. Y CAOBHWKax nep-

WMM CTOTTb TOI BapiaHT, SKUIA PEKOMEHAYETLCA ANSA BXUTKY, APYTUM
— npunyctumunin. [lesiki 3 UuMx cniB HaBefeHi Hwxkue. MpountanTe ix
3 pi3HUM Haron0coMm:

iMEHHUKW:
BOpaHHA | BOpaHHSA piTeopa ¥ gitBopa,
BMHAropoja i BuHaropoaa, fgonosigay i fonosigay,
Bosogap i sonogap, [LONPU3OBHUK | AONPU3OBHUK,
ropoLlnHa i ropowmnHa, 3aronoBOK i 3arofoBoK,
Lxepci i gxepci, 3aXUCHUK | 3aXUCHUK,
3a4MH i 3a4MH, posnosigay i posnosigay,
KOPUCTb | KOPUCTD, yCMillKa N ycmilka,
MaHAPIBHUK i MaHAPIBHUK, XPUCTUAHUH | XPUCTUSRHUH,
HaaBeuip i HagBeuyip XPeLLeHHs | XpeLeHHA

NPUKMe T HUKK:

GakaHWUiA i bakaHuii, KanycTAHWIA | KanyCTAHWNA,
BECHSIHWIA | BECHAHWNA, NoBITPAHUIA | NOBITPAHNUA,
BiITUMIHAHWUI | BITYUNIHAHWUNA, pPOLOBWIA i pofoBUIA,
rNOTKOBWUIA i FTNOTKOBUIA, CBiTAHKOBWIA i CBITaHKOBWIA,
[AHINPOBWIA | AHINPOBUAA, CMinuBuiA i cminneuii,
XKanioHuM i xanioHui, ANUHKOBUIA | SNTMHKOBUA,
3UMOBMWIA | 3MMOBUIA ACeNbHUN | AcenbHUiA

fiecnosa:
BUXPUTW | BUXPUTH, 3a3Ha4YnNTM i 3a3HaAuYNTHK,
Bif3HAUMTK i Big3HaunTH, 3MUNOCTUBUTUCH i
BifNoOBIiCTM i BignoBicTK, 3SMUNOCTUBUTHUCD,
BpasuTu i BpasnTu, KNACTW | KNAcTH,
A306HYTK | A306HYTH, KNUKHYTU | KNUKHYTH,
[OMOBICTKM i gONOBICTK cTapitu i ctapitu,

necTUTH i NecTUTH
NPUCNIBHUKN:

balifyxe i 6angyxe; npocTopo i NpocTopo,
3aBXAN i 3aBXAu, HaBKiC i HaBKic,
30KpeMa i 30Kkpema, HaflBOE i HafBOE,
HaaBeuip i HagBeuip, cnigom icnigom,
TakoX i Takox AKOCb i IKOCb

Bnpasa 41. Ha posgaHomy apKyLi 3 po3gpyKOBaHOMY Ha HbOMY
6anKo 3p06iTb iHTOHAUilHI po3MiTKK. OTiIM 3 ypaxyBaHHAM 3p06-
NEHNX MO3HAYO0K BUPA3HO MpoynTaiiTe TeKCT yronoc:

UpaHnueuii COHAWHUK B OTOYEHHI pigHi

PosmoBy BiB, xBanuB cebe 6e3 Kpato:

- Bu MOXeTe no3a3gpuTu MeHi -

Hap CoHueM s BeNMKY Bnafy Mato.

B roguHy NiTHIO — COHSIYHY, ACHY, —

f1 yyseca BTOpIO CBOEI T0/0BOIO:

Kyaun i1 He nosegy —

| CoHLe NOBePTAETHCS 3a MHOHO



3axouy — Hakaxy: «[laBain-Ho 3agHil xig!»
I nige CoHue 3 3ax0fy Ha cXif.

A npu notpebi —

BisbMy i 3ynuHio inoro y Heo6i.

3po6t0, Wo xo4y. Bona Tyt mos.

Kepyto CoHuem a!

Bnpasa 42. MpounTaiiTe HWXueHaBefeHWU BiplW, AOTPUMYIOUUCH
HOPM CY4acHOro NiTepaTypHOTO BUMOBAAHHSA:

Oi1 fika yyfoBa yKkpaiHcbka MoBa!

[e 6epeTbcs BCe Ue, 3BigKiNg i Ak?

€ B Hac nic — nicok — Nico4ok, nyuwa, rain, giéposa,
Bip, nepenicok, YyopHonic. € we i 6aipak!

| Taka X po3KilWHa i FTHy4YKa, aK Mpis.

MoXHa «3BiAKIiNA» i «3BiAKN», MOXHa i «3BIAKINb».
€ y Hill xypaenuus, Bixona, 3asis,

3aBiptoxa, XypTOBUHA, Xyra, 3aMeTifb...

3BepHITb yBary Ha CMHOHIMW. HaBefiTb BNacHi NpuKnagn peveHb, y
AKMX 3@ 3MICTOM JOLiNbHO BUKOPUCTOBYBATU OAMH i3 X CUHOHIMIB.

MUTaHHA AN CaAaMOKOHTPO/IIO Ta 3aBAaHHSA

1 [daiiTe BU3HAYEHHS] MOHATTIO «TEXHIKA MOB/IEHHS». 3 SIKMX KOMIMOHe-
HTIB CKlafaeTbca?

2. Lo Take MOBeHHEBWI anapaTt? Fki opraHy BXOAATb [0 ioro ckiaay?

3. Aki TMNN OMXaHHA BUAINSAITbL HayKoBLi? CxapaKTepulymnte KOXXHWMA
i3 HUX.

4. Ha3BiTb OCHOBHi 03HaKVW MOB/IEHHEBOIO (hOHALLIAHOIO) AMXaHHS.

5. 9k cucTeMn BK/IKOUAE rosiocoBui anapat? CxapaKTepusyiiTe KOXHY 3 HUX.
6. [JaiiTe BM3HAYEHHS i PO3KPUITE XapaKTepHi 0co6/MBOCTI NMpaBu/ibHO
NnocTaB/IeHOro rosiocy.

7. Wo maeTbca Ha yBasi nif, NpasuIbHOK AVKLIEHO?

8. LWo Take opdoenis? FAki 1l OCHOBHI KOMMOHEHTU?

9. fki cTUNi roBOPIHHA BUAINATL B opdoenii? CxapaKTepusyiite Kox-
HWA i3 HKX.

10. Ha noyaTky KOXXHOrO 3aHATTS i3 3aCBOEHHS TEXHIKU MOB/IEHHA haxiBLy
peEKOMEHAYHOTb NMPOBOAUTY NIArOTOBUMIA €Tan, SKWA NMOYMHAETLCA 3i crevja-
NbHOrO Macaxky. [MrieHIYHMIA Macak nepeadadac NnornamkyBaHHSA 061mMuYs i
i, Lo JornoMarae akTmsidyBary posTallioBaHi 6/1M3bKo [0 LUKIpU HEpPBOBI
3aKiHYeHHS. Takuii Macadk BUKOHYE MOABIVHY (yHKUjHO: 3HIMAE Hamnpy>XeHHsI
7 CKyTICTb /IMUEBMX | MIMIYHMX M'SI3IB MOBJ/IEHHEBOrO anapary, M'ssiB i, a
TaKOXX MOCU/IHOE TOHYC LMX M'A3iB. BibpaLiliHii Macaxk pobuTbCst eHepriviHiM
MOCTYKYBaHHAM MoAylledykaMmy NasibLiB No 06/m4yyio Ta Wi, WO Aae 3Mory
aKTUBI3yBaT HEPBOBI 3aKiHUEHHS!, 3aKnageHi rvoLle B TOBLL LLKIPHOro rno-

KpoBY. Takuii Macak BUK/MKAE PO3LUMPEHHST NEPUEPIHNX KPOB'SHUX Cy-
[OVIH | CMIPUAT/IBO BIVIMBAE Ha HEPBOBY CUCTEMY OpraHiamy. BiH Takoxk 3a-
6e3reyye BignoBiAHE HACTPOIOBAHHS rosiocy. MoTpeHyiiTech CamMoCTiiHO po-
OUTK TirieHIYHWA | BIGpaLiriHWi Maca.

1) Mig yac nigrotoB4oOro etary pPeKOMEHAYETbCA TakKOoX BUKOHYBAaTU
crneuiasbHi  BNpaBM Ha M'A30Be po3cnabneHHs. [MoTpeHyiiTech, W06
OBOJIOAJTN ONUCAHUMU HKYE «MO300» | «MaCKOK» periakcayyi:

CagpTe B KpIiCMo B No3y BignounHKy (06inepLumcb Ha CnvHKY Kpicna, nokna-
OiTb PYyKU Ha NiASIOKITHUKA, HOTW 3/1erka Po3BeLiTh i 3irHiTb Y KosiHax, po3-
TalllyBaBLUMCb 3PYYHO 1 BislbHO). [151 po3cnabnieHHs MyCcKy/ilaTypy 06/mM4us
po6MMO MacKy «penakcaLiji». JIerko onycTiTb Bii, MOrnsA, cnpsmylite Bcepe-
OVHY 1A OOHU3Y, A3UK M'SIKO MPUKNaAiTb 0O KOPEHIB BEPXHIX MepeaHix 3y6iB
icepenvHN, paiiTe HWKHIA LWeneni 3r1erka BigBUCHYTW, BigdyBLn i Bary.
BigkpvBLLM o4i, MounHaliTe BigaasaTu cobi Hakasn: poscnabre noba, 6posu
— npaBy, NiBy, M'AKO OMyCTiTb MOBIKM — MpaBy, NiBy, po3c/abTe LLUOKN —
npasy, NiBy, Nyoy — BEPXHIO, HWKHIO, M'A3U1 Lmi (ronosa BigKUHYTa Hasaf,
abCoNOTHO BISTIbBHO NEXUTb Ha y3ronis'i Kpicsia), rnsedi (rvedi onycKaroTbes
BHU3), KUCTi pyK — MpaBy, JliBY, XXMBIT (BiH M'sSiIKWiA i po3cniabneHuii), Horm —
npasy, NiBy, NMasbLj Hir. JuxaHHs BifibHe, CriokiliHe, MoBifbHe, piBHe. By Bia-
nouvBaeTe. MoBTOPITL NMPO cebe HU3KY komaHz. CrnpobyiiTe y CBOil ysBi Ha-
MaUtoBaTy KapTUHY BiAMOYMHKY. YsIBiTb CObI TEM/IMIA COHAYHMIA AeHb. By no-
Bi/lbHO IJeTe Mo CBIT/IOMY, M'SIKOMy Micky Ha 6epesi Mopsi. [loBiTps
HaroBHeHe apoMaToM KBITIB i 3araxoM MOPCbKOI Bogu. Bu naraete Ha Ten-
A nicok, Bu BignounBaete, Bam fo6pe. [vixaHHSA BilbHE I HEBMMYLLEHE.
BignoumBwM Takum 4YMHOM 2-3 XBWIMHW, Bam Tpeba BuiiTK 3i cTany
po3cnabneHHa. Bu 3irpinnce, Bam XxoueTbca Kynatucs, Bu Bxogute B
xonogHy Bogy. HaconopxyeTtecb BigvyTTAM CBIXOCTI 14 6agbopocTi. Mo-
TiM eHeprifiHo NMoAaeTbCcs KoMaHza: ChIeTiTb Nasbli pyK nepes co6oto.
BuBEpHITL KUCTI 3i CriieTeHMMN NanbUsAMU Haf, rofioBoK0. 3 Pi3KMM BU-
[OUXOM OnyCTiTb pyku. MNOBTOPITE Ui pyxu 2-3 pasu.

2) Y HaBYasIbHO-METOAUYHIl niTepaTypi 3 TEXHIKA MOB/MIEHHSI 3HAWAITh
BrpaBn Ha po3crabneHHsa M'A3IB Pi3HMX OpraHiB Tifla: pyk, Hir, 06/m4-
us, foba, A3MKa Towo. HaBuiTbCs X BUKOHyBaTu. [ofainte L BNpasu
[0 KOMI/IEKCY Brpas MNifiroToBYOro etary.

3) CucTemaTU4HO MOBTOPIONTE BAOMA BrpaBu 3 TEXHIKU MOBMIEHHS, SKi
BV BUBYMIMN Ha ayAUTOPHUX 3aHATTAX.

4) TMMpuaymaiiTe BNpaBy Ha BifgnpautoBaHHs (HOHAUINHOIO AMXaHHS 1
BUKOHaiTe ii.

5) 3Haingitb y npausix i3 hopMyBaHHSI TEXHIK/ MOBJIEHHS KislbKa HOBUX
BMpaB i3 NMOCTaB/IEHHSI rofiocy, orpaLonTe iX.

6) MpuaymaiiTe BApaBy Ha BignpautoBaHHs AVKLUil. 3po6iTb L0 BrpasBy
nepes A3epKasioMm.

7) 3HangiTb y npaysx i3 oopMyBaHHS TEXHIKN MOBJ/IEHHS Kislbka HOBUX
BMpaB Ha 3aCBOEHHS HOPM opdioenii i BUKOHaliTe ix.
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