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1. HOACHIOBAJIBHA 3AIINCKA

BubipkoBa HaBuanbHa nqucuuiuiiga “Oprasizaiis poO0TH COIIOJIOTTYHOT CIYX)OU” € CKIJIaJ0BOIO
OCBITHBOI IPOIPAMHU «COLIOJIOTIS» MIATOTOBKH (PaxiBIIB OCBITHHOTO PIBHS «OaKagaBpy».

Buxnamaerscs Ha 2 Kypci B 4 cemecTpi B 00¢s3i — 90 roa. (3.0 kpeoumie ECTS), 30kpema:

nekyii — 20 200.,

ceMiHapcwKi — 24 200.,

camocmiiina poooma — 45 200.,

KoHcynomayii — 1 200.

B mexax mucuururiag nepeadadeHo 2 amicmogux mooyui, 1 mooynvHa KonmpoavHa poboma, Ta
1 komniekcha niocymkosa poboma. 3aBepIIyeThCsl AUCITUTUTIHA — 3AJTiKOM.

Mera pucuuruiinn  “Oprasizaniss poOOTH COLIOJOTTYHOI COyXOW~ TMOJsirae B HaJaHHI
CTyJIEHTaM Ta CTYJICHTKaM CUCTEMHHX 3HaHb MPO CTBOPEHHS Ta pOOOTY COIIOJIOTTYHOT CITY>KOH.
IIpeaMeToM BHUBYCHHS TUCIUIUIIHU € Cy4acHI COITIONIOTTYHI CITYKOH, iX AISUTbHICTh, CTPYKTypa Ta

byHKITii.

BuBueHHs qucuumiiHg nepeadayae MoCTaHOBKY Ta BUPILIEHHS HACTYITHUX 3aB/AAHb:

1. 0O3HAaHOMUTH CTYIEHTCTBO 13 MIPOIIECOM CTBOPEHHS Ta AISUIBHOCTI COIIOJIOTIYHOT CITYKOH, SIK
BIJIUTY Y CKJIa/1l KOMITaHii Ta SIK OKpeMOi I0pUANYHOT ocoOu

2. 03HaWOMUTH CTYJIEHTIB Ta CTYACHTOK 13 CTPYKTYpPOIO Ta (PYHKI[ISIMU COLIIOJIOTIUHOT CITYKOU

3. PO3KpUTH TMHUTAaHHS ICHYBAaHHS COIIOJIOTIYHOI CIY)XOM B yMOBaxX KOHKYPEHTHOTO
CepeIoBUIIIA:

® 03HaOMUTH 3 PUHKOM COLIIOJIOTTYHUX CIyk0 YKpaiHu;
® PO3KPUTH MOHATTS IMIIKY COLIOJIOTTYHOI CTy0U Ta ii peKJIaMHO1 A1sTbHOCTI,
® 03HAWOMUTH 3 MUTAHHAMHU 1HPOPMaLIHHOT O€3MEeKH NISIIbHOCTI COLII0IOTIYHOT CITYKOu;

4. 03HaOMUTH CTYAECHTCTBO 13 MpoOIEMaMH, 1110 BUHUKAIOTh Y MPOLEci poOOTH COLI0NO0TIYHOT
CIyX0HM, TIpU OpraHizaiii Ta MPOBEJCHHI EMIIPUYHUX COIOJOTIYHUX JOCHIIKEHb, a TaKOX
MIPOAHAJI3yBaTH LUISIXU MOJI0JIAHHS [IUX MIPOoOIIeM:

® BUCBITJIUTH  NpoOJIeMU  B3aeMOJIl  CyO’€KTIB  COLIOJIOTIYHOTO  JOCHUDKEHHS  —
COL10J10T1B(THHB), 3aMOBHUKIB(1Ib), IHTEPB 0€PIB(0K), PECIIOHIEHTIB(0K);
® PO3KPUTH €TUYHI MPOOJIEMH, III0 BUHUKAIOTh Y X011 COIIOJIOTTYHHUX JOCIIIKEHb;

Pe3yiabTraTn HaBYaHHs Ta 3700yTi CTYJJ€EHTOM KOMIIETEHTHOCTI MOJISITal0Th Y HACTYITHOMY:
3k1. 31aTHICTh 3aCTOCOBYBATH 3HAHHS B MPAKTUYHUX CUTYALISIX.
3K4. 30aTHICTh MPAIFOBATA B KOMaH/II.
3K7. 30aTHICTD AISTH COLIAILHO BIAMOBIIAILHO.
3K8. 31aTHICTh MPOBOJUTH JIOCIIPKEHHS Ha PIBHI, BIINOBIAHOMY OJIepaHii KBatigikarii.
k8. 3naTHICT TOTYBATH Ta 3A1MCHIOBATH MIPE3EHTALIIO PE3YIbTATIB AOCTIKEHb.
¢xl15. 3naTHICTD 3A1MCHIOBATM KPUTUYHMUM aHajli3 TEOPETUYHOI Ta MPHUKJIAAHOI JITepaTypu B
rajxysi comiomorii

Pe3yabTaT HAaBYAHHSA Meroan Bincorok
(1. 3marTm; 2‘. BMiTH; 3 KON‘[yHiKaI‘Iiﬂ; 4. . | ominroBanus Ta y
ABTOHOMHICTB TA BiANOBIiJaJIBbHICTE) ®opmu (Ta/ado MeToaM i “ .
.| moporoBuii |miZCyMKOB
TEXHOJIOTil) BUKJIATAHHA | - RSN
- KpuTepiii  |iif ouinmi 3
Kon Pe3yjibTaT HAaBYAHHSA ouiHIOBAHHS (32| MUCHHILII
HeoO0XiTHOCTI) HU
1.1 |Tvrm, CTpyKTypa, CTBOPEHHS Ta JIeKIIi1, ceMiHapChKi TECT;
(yHKITIOHYBaHHSI COITIONIOTTYHOT CITY KON 3aHATTS, CAMOCTIMHA MPaKTUYHI 10
pobota 3aBIaHHS
(kericn); 3aImik
1.2 |cKITafoB1 IMIIKY COITIONIOTTIHOT CITYKOM JIeKIIi1, ceMiHapChKi TECT; 5
3aHSITTS, CAMOCTINHA MIPaKTUYHI




poborta

3aBJIaHHS
(kericn); 3aImik

1.3 |OCHOBHM MPOBENICHHSI PEKJIAMHOT KaMIiaHii  |JeKIlii, cCeMiHapChKi TECT;
3aHSTTS, CAMOCTINHA MIPaKTUYHI 5
pobota 3aBIaHHS
(kericn); 3aImik
2.1 |BMITH CUCTEMHO PO3IJISIATH COLIOJIOTIYHY  |JIEKII1i, CEeMIHAPChKIi TECT;
CIyO0y SIK FOpUIYHY 0CO0Y, IO 3IHCHIOE |3aHSTTS, CAMOCTIHA MPaKTUYHI 10
KOMEpIIHHY ASUTLHICTh B YMOBaxX pobota 3aBJIaHHS
KOHKYPEHTHOT'O CEPEIOBHILA (ke¥icu); 311K
2.2 |BMITH BECTH TIEPETOBOPH 3 3aAMOBHHUKOM JIEKIIi1, ceMiHapChKi TECT;
3aHSTTS, CAMOCTINHA MIPaKTUYHI 5
pobota 3aBIaHHS
(kericn); 3aImik
2.3 |BimOMpaTH Ta rOTYBAaTH IHTEPB FOEPIB JIeKIIi1, ceMiHapChKi TECT;
3aHSTTS, CAMOCTINHA MIPaKTUYHI 10
pobota 3aBIaHHS
(kericn); 3aImik
2.4 |BMITH TIPAIIFOBATH 3 JIOKYMEHTAMH JIeKIIi1, ceMiHapChKi TECT;
COILIIOJIOTTYHOT'O JOCIIDKEHHS 3aHATTS, CAMOCTIMHA MPaKTUYHI 10
pobota 3aBIaHHS
(kericn); 3aImik
3 |IOCHITHUIILKUN MPOEKT camocTiiiHa po0orTa, BHUCTYII 30
Ipe3eHTallisl, KOJOKBIyM
4  |aHaiiTU4HA, JOCIIJHUIBKA Ta IIONIYKOBA |caMOCTiiiHa poboTa MOJyJIbHA
JISUTbHICTD KOHTPOJIbHA
poboTa; TecT; Is
MIPaKTUYHI
3aBJIaHHA
(xeticn)

MOJYJIbHUNA KOHTPOJIBHUM TECT Ta KOMILJIEKCHUH MiICYMKOBUH MPOEKT.

TakuM 4MHOM, OCHOBHMMH ¢(opMaMH HaBYAJbHOI PO0OTH, IO 3aCTOCOBYIOTHCS B XOJ1
BUKJIAJJaHHS TUCLUIUIIHU € — JIEKIIil, CeMIHapH, caMOCTiiiHa poO0Ta, IPAKTHUHI 3aBIaHHs — KeWcH,

HaBuanbHuii mpouec Big0OyBa€eThCs 32 KPEAUTHO MOIYJIBHOIO CUCTEMOIO.

OPIEHTOBHI HOPMH OHIHIOBAHHA

3HAHBb, BMIHb TA KOMIIETEHTHOCTEM CTYJIEHTIB(OK)

CucreMa oiHIOBAHHSA

Ilomouni 6anu BUCTaBIAIOTHCA 32 pOOOTY HA CEMIHAPCHKUX 3aHATTSIX, BUKOHAHHS MOJYJILHOTO
TECTY Ta KOMIUIEKCHOTO M1JICYMKOBOTO IIPOEKTY.
Iliocymkoea ouinka BUCTABISIETBCA K CyMa BIJICOTKIB BiJ HaOpaHUX HpPOTATOM poOOTH Yy
MOAYJIIX Ta 3a BUKOHAHHA KOMIUIEKCHOIO HiJICYMKOBOTO NPOEKTYy 3 AMCUMIUIIHU W Oalis,
OTPUMAaHMUX Ha 3aTIKy. 3a GOpMYIOI0:

22 Mi+me+p + Z,
ne Y p — MACYMKOBA OIIHKA,

M1 — BiACOTOK Bii OTpUMaHMX OaJiB y NEPIIOMY 3MICTOBHOMY MOYIII,

M2 — BiICOTOK Bil OTpUMaHMX OaJIiB y JpYrOMY 3MICTOBHOMY MOJTYIl,
P — BincoTok Bi OTprMaHUX OaiiB 32 BUKOHAHHS KOMIUIEKCHOTO MJICYMKOBOTO MPOEKTY,

Z — oTpuMaHi 6aiu mij yac 3aliky.

BuBUeHHS TUCIUIUIIHU 3aBEPIIYETHCS 3AJI1IKOM.




Hapuanpna mucrururina  “OpraHizamiss  poOOTH  COLIONOTIYHOT  caykOu’  mepenbayae
Oprafizalil0 CHUCTEMH I[OTOYHOIO, MOJYJIBHOTO Ta HIICYMKOBOro KoHTpoJsito. HaBuanbHa
JMCUUTIUTIHA CKIIAAETHCS 3 2 MOIYITIB Ta OLWIHIOETHCS 38 KPEAUTHO-MOIYIIEHOIO CHCTEMOIO.

Pe3ynbpraty HaBuanbHOI MISVIBHOCTI CTYJIEHTIB OLIHIOWOTHCA 3a 100-0asbHOIO IIKAJIONO, IO
BKJIIOYAE PEUTHUHIOBI Oanmu 3a mepenik poliT (ayoumopmny pobomy, camocmitHy pooomy,
MOOYIbHUL KOHMPOTIb (8 MOMY YUCHL OAnU 3a NIOCYMKOBUL NPOEKm) ma 3aiK).

®opMu OLliIHIOBAHHSI CTYIEHTIB(0K):

- ceMeCcTpoBe OLiHIOBAHHA:
1. Quecmanyitinut xypc «Coyionoeiss ma coyianvhi 00CHiOMCeHHs: wo, K, Hasiwo?» - 10
oanis.
2. Camonio2comoska 3 8UKOPUCMAHHAM 3aNPONOHO8aHoi timepamypu 3a memamu 1,2,3 - 20
oanie
3. Mooynvua xoumponvna poooma 1 3 mem 1,2,3 — 5 6anie/7 6anis
4. Iliocymroeuti npoexm — 7 b6anie/15 banie
5. Bionogiov na ceminapcokomy 3uammi — 3 oanu/5 6anie
6. [onosnenus na ceminapcokomy suammi — () 6anis/1 6an
- MiICYMKOBe OLiHIOBAHHS - 3JIiK

- YMOBH JIOIYCKY /10 i ICYMKOBOI'0 OL[iHIOBAHHS:

JIns cTyneHTiB(0K), sIKi HaOpaad CyMapHO MEHIIY KUIBKICTh OaliB HDK KpUumuyHO-pO3PAXYHKOBULL
MIHIMYM — 48 6anie nyist OfepKaHHS JIOMYCKY JI0 3aJ1IKy 00OB’SI3KOBUM € TIOBTOPHE CKIIIaHHS MO TYTbHUX
KOHTPOJILHUX POOIT.

Opranizaunis oiHIOBaHHS:

1. Jlucmanyiunuu xypc «Coyionoeiss ma coyianvbHi OO0CHIONCEHHA: WO, 5K, HABIWo?»
[Enexmpounnuii pecypc] https://courses.prometheus.org.ua/courses/IRF/SOCI101/2015_T1/about —
CPC 1-3 muscoens

2. Camoniocomoska 3 UKOPUCAHHAM 3aNPONOHO8AHOI nimepamypu 3a memamu 1,2,3 - 3-5
MudcOeHsb

3. Mooynvua xonmpoavna poboma 1 3 mem 1, 2, 3 — 5 mudicoensb ouHoi uacmunu

4. Iliocymrosuti npoekm — 9 mudicoensb 0OUHOI YacmuHu

5. Bionogioi ma 0onoHenHs Ha CeMIHAPCbKOMY — 00 5 pasz 3a OUCYUNIIHY

MonayibHUI KOHTPOJIb
MopaynbHul KOHTPOJIb 3HAHb CTYACHTIB MPOBOIUTHCS MICISI 3aBEPIICHHS KOKHOTO MOIYJIS Ta
nepeadayae BUKOHAHHS HACTYITHUX 3aB/IaHb:
I mooyns: Tect
1l moOyb: IIACYMKOBUN MPOEKT.
CuiBBiIHOIIIEHHSI CeMeCTPOBOiI po0OTH Ta 3aJiky ckianae 80:20.

3micToBuii 3micToBuii Kommiekcna | 3aJjik IMincymkoBa
Moayab 1 MOIYJb 2 niIcyMKoBa oliHKA
(BM1) (3M 2) podora
(mpoekT)
MinimanabHa
KiIBKICTh OalliB 21 18 9 12 60
MakcumanbHa
KUIBKICTE OaltiB 35 30 15 20 100




HIKAJIA OHIHIOBAHHA 3HAHB CTYJIEHTIB(OK)

3a 100-6anbnor0 wikanorw

Ouyinka 3a HAUIOHATILHOIO KAI0H0

90-100

85-89

75-84

65-74

60-64

3apaxoBaHO

35-59

1-34

HE3apaxoOBaHO




2. HABYAJIbHO-TEMATUYHHAM IIAH

KinbkicTh roaun

g | =
Ne Tema 2 3;
- ] - =
= | 8 |88
3micmosuit modyns 1 Coyionoziuna caysycoa — cneyianizoeana opeanizayis
1 | OpranizaniiiHi MoieJ1 COLIOJIOTTYHOT CIYKOHU. 4 2 4
2 | CormionoriyHa ciry»k0a B yMOBaxX KOHKYPEHIIIi. 2 2 4
3 | CTBopeHHs cotionoriunoi cinyx0u. biznec mian. XKutteBuil nuxi 4 4 4
KOMITaHii.
Jlucmanyiunui kypc « Coyionoeisi ma coyianvti 00CTiOHMCeHHs: Wo, 5K, 11
Hasiwo?»
MopynpHa KOHTpOJIbHA poOoTa 2
3micmosuit modynb 2 Ynpaeninua npouecom couionociuHozo 00Ci0HCeHH
4 | Opranizanis Ta IPOBEJIEHHS TOCIIIPKEHHS. 4 4 4
5 | OdpopmueHHs JOKyMEHTAIlil COII0IOTTYHOTO JIOCIIIKEHHSL. 4 4 4
6 | OmiHKa SIKOCT1 COIIOJIOTIYHOTO TOCIIIHKEHHS. 2 2 4
KommnekcHull miacyMKoBUil IPOEKT 4 10
\ BCbLOTO| 20 | 24 | 45

3aranbnuii 06csr 90 200., B TOMY YUCITI:
Jlekuii — 20 200.

CeMiHapchKi 3aHATTA — 24 200.
CamocriitHa poOoTa — 45 200.
Koncynprartii — 1 200.




3.3MICT JUCHUIIJITHA

3MICTOBUM MOJY.JIb 1.
COLIOJIOTTYHA CJYXBA — CHEHIAJI3ZOBAHA OPTAHIBAIIIS

Tema 1. Opranizaniiini moaeJii conios10riYHol c1y:k0u.

CouionoriyHa ciyx06a sk opranizauis. Buau comnionoriyaux ciyx06. HanpsMku aisibHOCTI
cotiosioriyHoi cimyx06u. CTpyKkTypa COII0JIOTIUHOT ciy:k0mn. DyHKIIT MIApO3AUTIB COIIOIOTTYHOT
cyx6u. CraHmapTd ABUIBHOCTI COINOJOTIYHOT CiayKOu. OCHOBHI CIIOXKHBadi COIIOJIOTTYHOT
iHpopMaii

IIuTanHs 11 CAMOKOHTPOJIIO

[Ilo Take corrioyoriuna ciuyx6a?

SAxi BuaM comionoriaaux cinyx0 Bu 3naere?
Bigninu corionoriynoi ciryx0mu.

@OyHK11T BIAIUTIB COLI0IOTTYHOT CITY>KOHU.
CrangapTy AiIIBHOCT1 COLIOJIOTTYHOT CITYKOU.

SR BN

3asoanna:
1. OxapakTepu3yiTe OCHOBHI HAMPSIMKHU JISUTHHOCTI COIIOJIOTTIHOT CITY>KOH.

Jimepamypa:
I. Mounactupcekuit I'.JI. Teopia opranizauii : nigpyd. / I'. JI. Monactupcekuid. — TepHomnuisb :
THEY,. 2014. - 288 ¢
2. [Tanuna H.B. M36panHbie Tpyabl IO COLMOJIOTUU: B Tpex ToMax. — Tom 1. Bonpocs! Teopuu,
METOJIOJIOTHH, TEXHOJIOTUH COLMOJIOTHUECKOTO MCCIeIoBaHus M podeccnonanbHoi stuku/ Cocr.,
pen., Bctym. Crarest E.W. TonoBaxu. — K.: ®akr, 2008. — 472c¢.; umn.
3. Comionorivnaa acoriamis Ykpainu [Enexrponnmuii pecypce] http://www.sau.kiev.ua
4. VYkpaincbka acoriaiiiss MapkeTuHry [ Enmekrponnuii pecypc| http://uam.in.ua/
5. ICC/ESOMAR International Code on Market, Opinion and Social Research and Data
Analytic  [Emexktponnmii  pecypc]  https://www.esomar.org/uploads/public/knowledge-and-
standards/codes-and-guidelines/ICCESOMAR Code English .pdf
6. TpocranoBckut XK. C., Onmreitn AWM., KomsuioB B.A.  Commosiorudeckas ciyxoa
npennpustus //Comuosnorud. uccinen. 1992.Ne 10. C. 109-111.

Tema 2. CouioJioriuna cjy:x0a B yMOBaX KOHKYpPeHIIii.

Imimx comionoriyHoi ciayx6u. OCHOBHI HampsIMKHA PEKJIaMHO1 JISUIBHOCTI COLIOJIOTTYHOT
cyx6u. [HdopmarriitHa 6e3meka B poOOTI COIIONIOTTYHOT ciy>k0u. OCHOBH1 COITIOJIOTTUHI CITYKOH
VYkpainu.

IIuTanHs 11 CAMOKOHTPOJIIO

1. [Ilo Take IM1K COIIOJIOTTYHOT CITY)OM ?

2. SIki ¢pakTOpH BIUIMBAIOTH HA IMIIK COLIIOJIOTTYHOT CITyKO0n?

3. o Take peknama? SIki HaNpSAMKH PEKIAMHOI JisIbHOCTI COII0JIOTTYHOT ciy6u Bu
3Haere?

3agoanna:

1. Po3zkpuiite ocHOBU iHPOpMaILiITHOT O€311EKH COLI0JIOTTYHOT CITYKOU.

2. Ski couiosioriyHi cinyk6u B VYkpaiHi Bu 3Haere? SIki OCHOBHI HampsMKH iX
JIsIIbHOCTI?

Jimepamypa:



1. borman O. Illo BapTO 3HATH TPO COIOJOTIIO Ta colliayibHI gociimkeHHs? I[lociOHuk-
NOBIIHUK JUIs TPOMAJChKUX aKTUBICTIB Ta BCIX 3allikaBieHUX. KOHCYIbTaHT-pPELIEH3EHT
Bomoaumup ITaniorro. K.: dyx 1 Jlitepa, 2015. — 380 c.

2. Kopucrin O.€. Exonomiuna 6e3neka: HaByasibHui nocioHuk / O.€. Kopucrin. - K.: Llentp
yu0oBoi aiteparypu. — 2010. - 368 c.
3. [mopryn JI.I' MenemxkmenT opranizaniii: Hapda. moci6. PekomennoBano MOH / llImopryn

J.T.—K,, 2010. —452 ¢

Tema 3. CTBopeHHsI cOLi0JIOTiYHOI c/1yk0u. Biznec mian. ZKurreBuii nMKI KoMNaHii.
KOpunnuni ocHoBU cTBOpeHHs O013Hecy. bi3nec maH. KuTTeBuii UK KOMMaHiI.

IIuTanHs 11 CAMOKOHTPOJIIO

1. Oxapakrepu3yiTe IOpUAMYHI OCHOBU CTBOPEHHS COLIIOJIOTTYHOT CIYKOU.
2. bi3Hec miiaH — TOKYMEHT IUIaHyBaHHS AISJIbHOCT1 KOMITaHii.

3. OnuIiTh KUTTEBUM UK KOMIaHI1.

3asoannsn:
1. Oxapakrepusyiite mpobiaemu BeleHHs 013HeCy B YKpaiHi.

Jimepamypa:
I. [IMopryH. MeHneKMeHT oprasizanii [EnextponHuit pecypc]
http://pidruchniki.com/1584072022161/menedzhment/menedzhment organizatsiy
2. Momnactupcekuii I'. JI. M 77 Teopis opranizamii : miapyd. / I'. JI. MoHacTupchkuii. —

Tepunonuib : THEVY,. 2014. — 288 ¢

3. MenemxmenT y ¢papmanii: niapyunuk / O.€. Ky3smin, B.I1. I'pomoBuk, I'.Jl. I'aciok, O.P.
JleBuinpka, O.I'. Mensauk — Binauig, HOBA KHUI'A, 2009. — C 45 - 51 - 432 c.

4. bexeroBa O.H. busnec-mutanupoBanne. KoHcmekT nexkmuil [DnekTpoHHUE pecypc|
https://www.e-reading.club/bookreader.php/99003/Beketova - Biznes-

planirovanie  konspekt lekciii.html

3MICTOBHI MOJIYJIb II.
YHOPABJIIHHA NIPOLHECOM COUIOJOI'TYHOI'O JOCIIKEHHA

Tema 4. Opranizauisi Ta npoBeJeHHS JOCTi>KEHHSI.
Etanu comiosioriunoro pociimkeHHs. OCHOBHI y4YaCHUKH TIPOILIECY COI[IOJIOTTYHOTO

JOCIIKEHHS. 3BIT COIIOJIOTTYHOTO JIOCIIKEHHS, HOTO CTPYKTYypa.

IIuTanHs 11 CAMOKOHTPOJIIO

1. o Take rpadgik OCHOBHUX pOOIT?

2. SIK1 OCHOBHI BUJM pOOIT y KUIbKICHUX Ta SIKICHUX JTOCII/PKEHHSX ?

3. Ako0 € cTpyKTypa 3BITY COIIOJIOTIYHOTO JOCTIKEHHS Ta (QOpMH HOTO
IIpe/ICTaBICHHS?

3asoanna:

1. OxapakTepu3yilTe eTany MpOBEACHHS COIIOJIOTIYHUX TOCTIKEHb 3 BUKOPUCTAHHIM

PI3HUX METOAIB 300py iH(popMalii «Big Opidy 10 3BITY».

Jimepamypa
I. [Tanuna H.B. M36panHnbie Tpyabl IO COLMOJIOTHU: B Tpex ToMax. — Tom 1. Bompocs! Teopuu,
METOJIOJIOTHH, TEXHOJIOTUN COLMOJIOTHYECKOTO UCCIIeI0OBaHMs U npodeccuoHanbHoit atuku/ Cocr.,
pen., Bctym. Crarest E.W.T'onoBaxu. — K.: ®axr, 2008. — 472c.; n.
2. A.A. CycokosioB TexHONOTHS COIMOJOTHYECKOTO HCCAeAoOBaHUS YueOHOe MocoOme To
Kypcy «lIpakTuKyM M0 3KOHOMHUYECKON COLMOJIOTUI)
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3. Panaes B.B. Kak opranusoBaTe M NpEeACTaBUTh MCCIIEIOBATEIBCKUN MPOEKT: 75 MPOCTHIX
npasui. M.: I'Y-BIID, UTHOPA-M, 2001.

4. Opeuu A.B. «llyOnukyiics unu rubHu...» // Conmonorudeckuid xyprai. 2002. Nel. C.
75-95.

5. byrenko M.A. Opranuzanuus NpuKiIagHOTO COUOJIOTUYECKOT0 uccaeaoBanus. — M., 1998.
6. Anos B.A. Crparerust COIHMOJOTHYECKOTO uccienoBanus. Omnucanue, O0OBsICHEHUE,
MMOHMMaHHe colalibHON peanbHOCTH. M.: «JloOpocBer», «KHmxHbBINA oM «YHUBEpcUTeT», 1998.

7. babocos E.M. Ilpuxnannas counonorus: Yue6H. nocodue. — MHu.: «Terpa Cucremar, 2001.
—496 c.

8. byrenko M.A. Kakoro oOpamieHusi 3aciayKMBalOT COIIMOJOTHYECKHE JaHHble? //
Conuonoruyeckue uccnepopanud. — 2002. — Nel. — C. 122-130.

9. IopmikoB M., llepern @. Ilpuknagnas couuosnorus: YuyeOHoe nocodbue aus By30B. — M.:

LenTp comnmanpuoro nporuoszuposanus, 2003. — C. 178-232.

10. Yaiika I'.JI. KynpTypa nutoBoro cnuikyBaHHS MeHemkepa. HaBuanpnuii mocionumk / K.:
3Bnanns, 2005.- 442 ¢

11.  Hummepman I'A., Hummepman O.B. Ilpesentamis sk 3aci0 ycCHIIIHOI JOHOBII
[EnextponHmMit pecypc] http://sites.znu.edu.ua/young-
university/portf/Mistectvo_stvorennq_prezentacij.pdf

Tema 5. OdopmiteHHs TOKYMeHTALil COL[iOIOTIYHOT0 JOCTiKEHHS.
OdopmieHHss TOKyMeHTaIlli, IO CYNPOBOKYE HoCHiKeHHsA. bpip 3amoBieHHS
COLIOJIOTTYHOTO AociiKeHHsl. OCHOBHU JUJIOBOTO JIMCTYBAHHS 13 3aMOBHUKAMHU.

IIuTanHsA 11 CAMOKOHTPOJIIO
1. Ska moxymeHTaIlisl CyIPOBOJIKYE MPOBEICHHS COIIIOIOTIYHOTO JTOCTIIKEHHS
2. o Take «6pid»?

3asoanna:
1. [Tigroryiite CTpyKTYpy 3BITY iHTEPB 10€pa Ta IHCTPYKIIIIO MO0 HOTO 3alIOBHEHHSI.
Jimepamypa
I. eBuyk C.B. JlutoBe MOBIIEHHS AJisl JepaBHUX ciykOoBuUiB: HaBu. nociOH. — 4-Te BUA.,
Burpas. 1 jonoBH. — K.: Anepra, 2012. —428 c.
2. JloroBopsl: 00pa3ibl JOKYMEHTOB, KOMMEHTapHH, IpaKTHKa pa3peuieHus crnopos / [lox pen.
M.1O. Tuxomuposa. M., 2000. C. 3-13; 147-152.
3. Stanton N. Mastering communication (Macmillan Master Series). Houndmills etc.:
Macmillan, 1996. P. 184-207 (Ch. 14: Writing business letters).
4. [Ipesenramiss sk 3acid0 ycmimuoi pgomoBimi Hummepman T.A., Hummepman O.B.
[Enextponuit pecypc] http://sites.znu.edu.ua/young-
university/portf/Mistectvo_stvorennq_prezentacij.pdf
5. [Tanuna H.B. M306pannbie Tpyabl IO COLMOJIOTUU: B Tpex ToMax. — Tom 1. Bonpocs! Teopuu,

METOJIOJIOTHH, TEXHOJIOTUH COLMOJIOTHUECKOTO MCCeIoBaHus M podeccnonanbHoi stuku/ Cocr.,
pen., Berym. Cratesa E.M.TonoBaxu. — K.: ®@axr, 2008. —472c.; nn.

6. [Ipuroxun A.WU. [lenoBas KyabTypa: cpaBHUTENbHbIM aHanu3 // Couuosiornyeckue
uccienoBanus. — 1995. - Ne 9. — C. 74-80.

Tema 6. Ouinka AKOCTI cOLi0JIOTIYHOI0 10CTiAKEHHS
Skicte  comionoriyHoi  iHpopmauii. [loMunakM y  COLIONOrIYHUX  JOCHIIKEHHSX.
XapakTepucTuKa MpoLecy OLIHIOBaHHS.

IIuTanHsA 11 CAMOKOHTPOJIIO

1. o Take sSKICTH COMLIONOTTYHOT iH(POpMAITii?
2. SIxi 6yBarOTh MOMUJIKU Y IPOBEIEHH1 COLI0JIOTTYHOTO JTOCIIIPKEHHA?
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3asoanna:
1. OxapakTepusyiTe mpoIeC OLUIHKH SKOCTI COI[IOIOTTYHOTO JOCTIHKEHHS
2. OnumiTe Kepena MOMUIOK Y COLIOJIOTTIHOMY JTOCIIIKEHH1

Jimepamypa
1. J. Poro3mn Mertoauueckuii ayauT TOJdEeBBIX  pabor. [EnexTponmit  pecypc]
https://postnauka.ru/video/65232
2. Brrorosckas E.B., 'anuesa H.U., Poro3un JI.M. Aynut peann3oBaHHOW BBIOOPKH JIMYHOTO
MTOKBAPTHUPHOTO onpoca [EnexTponuit pecypc]
ftp://fip.repec.org/opt/ReDIF/RePEc/rp/wpaper/3056.pdf
3. Cokono H.B., I'aBpa JI.I1., 3anopun W.B. Hyxen nu xopomiemy cOLMOJIOTY BHEUTHUI
aynutT KadectBa? Pe3ynmpTaThl 9KCIIEPUMEHTa 110 TIPOBEICHHIO HE3aBHCUMOW OKCIIEPTH3BI
HCCIIEI0BATEIHCKOTO MPOEKTa [ Enextponmuit pecypc]
http://www.zircon.ru/upload/iblock/728/100901.pdf
4, Comionorisi: KOPOTKUM EHIUKIONEeTUYHNN ciaoBHUK. Ykian.:B.l.Bonosuu, B.l.Tapacenxo,
M.B.3axapuenko Ta iH. [1ig 3ar.pea. B.l.Bonosuya- K.: Vkp.lentp nyxoB.kynsTypu, 1998. — 736 c.
5. [Tarnotro B.U. KauectBo commonornueckoit uaopmarmu. — Kues, 1986.- 206 c.
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4. IINTAHU CEMIHAPCBKUX 3AHATDH

3MICTOBUM MOJYJIb 1.
COLIOJIOTTYHA CJIYXBA — CHEHIAJI3OBAHA OPI'AHI3AIIISA

Tema 1. Opranizaniiini MmoaeJii coniosoriyHoi ciryK0M.

Ceminapcoke 3anamms 1.

Tema: IlonsATTA comiooriunoi cay:k0u. Moaei coniosioriaHoi cayxom.

[lutanHs ais 0OTOBOPEHHS:

1. Illo Take comionoriyHa ciryx06a

2. Buau cotiosoriyHuX CIryx0

3. CTpyKTypa coliooriunoi ciyx6u. Ii ocHOBHI migpo3inu

4. YuHHMKY, 010 BIUTUBAIOTH HA MOOY0BY OpraHi3aliiiHoi MOJei COLI0IOTIYHOT CIYKOH.
5. OcHOBHI N1JIPO3ALIN COLIOJIOTTYHOT CIYXKOH Ta iX QPyHKIIT

Jimepamypa:

Mounactupcekuii I'.JI. Teopis opranizauii : miapyy. / I'. JI. Monactupcbkuil. — TepHomnuisb :
THEY,. 2014. - 288 ¢

[Tanuna H.B. M30pannbie Tpyasl Mo couuosioruu: B Tpex tomax. — Tom 1. Bompockt
TEOpUH,  METOJOJIOTHH,  TEXHOJIOTUM  COLMOJIOTHYECKOTO  HWCCICAOBAaHUS U
npodeccronanbHoi atuku/ Cocr., pen., Bctyn. Crates E.W. N'onosaxu. — K.: dakr, 2008.
—472c¢.; .

Comionoriyna acoriamis Ykpainu [Enexrponnwnii pecypce] http://www.sau.kiev.ua
VYkpaincbka acoriaiiiss MapkeTuHry [ Enextponnuii pecypc] http://uam.in.ua/
ICC/ESOMAR International Code on Market, Opinion and Social Research and Data
Analytic https://www.esomar.org/uploads/public/knowledge-and-standards/codes-and-
guidelines/ICCESOMAR Code English .pdf

TpocranoBckuit XK. C., Dnmreitn A.U., KonsuioB B.A.  Cormmonorudeckas ciyx0a
npennpustus //Comuonorud. uccinen. 1992.Ne 10. C. 109-111.

Tema 2. CouioJioriuna ciy:x0a B yMOBaX KOHKYpeHILii.

Ceminapcoke 3anamms 2.

Tema: OCHOBHI HANIPSIMKH PeKJIAMHOI JAilJIbHOCTI COLi0I0TIYHOI CIIyKOM.

[luTanHs A58 0OrOBOpPEHHS:

1. Bumoru 10 KepiBHHUKIB Ta pOOITHUKIB COLIIOJIOTTUHOT CITYKOU B yMOBaxX KOHKYPEHIIIi.

2. IM11K COITIOJIOTIYHOT CITYKOH.

3. PexsiaMHa AiTIBHICTB COLIIOJIOTTYHOT ci1y>k0u. CTpaTeris Ta TaKTUKa MOIIYKY 3aMOBHHUKIB.
4. OcHoBH iHpOpPMAaITiITHOT O€3MEKH COLI0IOTITYHOT CITYKOU.

Jimepamypa:

borgan O. Illo BapTo 3HATH MPO COLIOIOTI0 Ta comianbHi gocmimkeHHsa? [lociOHuK-
JOBIAHUK JUIsl TPOMAJCHKUX aKTHUBICTIB Ta BCIX 3allikaBieHUX. KOHCYIbTaHT-pPEIIEH3EHT
Bomoaumup ITaniorro. K.: dyx 1 Jlirepa, 2015. — 380 c.

Kopucrin O.€. Exonomiuna Oe3neka: HauyanbHul nocioHuk / O.€. Kopucrtin. - K.: Lentp
yuboBoi aiteparypu. — 2010. - 368 c.

Hmopryn JI.I' Menemxment opranizamiii: Hasu. moci6. PekomenmoBano MOH /
HImopryn JIL.T. — K., 2010. — 452 ¢

Tema 3. CTBopeHHsI colioJIoriuHOl cyx0u. biznec mian. 2JKurreBuil (UK KOMIaHii
Ceminapcoke 3anammsn 3-4.

Tema: CTBOpeHHSs cOLioIOriyHoi ciay:k0u. biznec mian. JKurreBuii MUK KoMnaHii
[IutanHs ais 0OTOBOPEHHS:
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1. )KutTeBuit UK KOMIIAHII.

2. bi3Hec miaH — IHCTPYMEHT IJIaHYBaHHs Ta po3BUTKY komnaHii. CTpykTypa Oi3HeC IJIaHy.
3. [IpoGnemu cTBOpeHHs Ta Be[eHHs O13Hecy B YKpaiHi.

4. MarepiaabHO-TEXHIUHE 3a0€3M€YEeHHSI TIIbHOCT1 COII0JIOTTYHOT CITYKOu.

Jimepamypa:

1. ImopryH. MeHneKMeHT oprasizaniit [EnexTponHuit pecypc]
http://pidruchniki.com/1584072022161/menedzhment/menedzhment organizatsiy

2. Monactupcbkuii I'. JI. M 77 Teopis opranzauii : niapyd. / I'. JI. MoHacTupchkuid. —
Tepunonuis : THEVY,. 2014. — 288 ¢

3. Menemxment y papmauii: niapyunuk / O.€. Ky3pmin, B.I1. I'pomoBuk, I'.JI. T'actok, O.P.
JleBunpka, O.I'. Mensauk — Bimauig, HOBA KHUI'A, 2009. — C 45 - 51 - 432 c.

4. bexeroBa O.H. bwusnec-tutanupoBanne. KoHcmekT nekmuii [DIeKTpoHHUN pecypc]
https://www.e-reading.club/bookreader.php/99003/Beketova - Biznes-
planirovanie konspekt lekciii.html

3MICTOBUM MOJYJIb 2.
YIIPABJIHHSA IMPOIIECOM COIIOJIOTTYHOI'O JJOCJIJI)KEHHS

Tema 4. Opranizanisi Ta npoBeeHHs 10CTiI’KEHHS.

Ceminapcoke 3anammsn 5-6.

Tema: Oprani3anisi Ta npoBeIeHHs T0CTiIKEHH .

[lutanHs ais 0OTOBOPEHHS:

1. ETanu moyib0BOro HOCIIIKEHH.

2. I'padpix BUKOHAHHSI OCHOBHUX POOIT.

3. OCHOBHI YYaCHUKH MPOIIECY COILIOJIOTTIHOTO JOCTIKEHHS, iX B3a€EMOJIIsI.

4. Po6oTa 13 3aMOBHUKOM BiJl «IIPOTOKOIY HaMIpiB» JI0 pO3paxyHKIB 3a BUKOHAHY pOOOTY.
5. ETnuni npo6iieMu ComioI0rYHUX JOCIIKEHb.

6. 3BIT COIIIOJIOTIYHOTO JOCTIKEHHS, HOTO CTPYKTYpa.

Jimepamypa

1. Ilanuna H.B. U30panHble TpyAbl 1O COLMOJOTUMU: B Tpex Tomax. — Tom 1. Bompocsl
TEOpPUM,  METOJOJIOTUH,  TEXHOJIOTUM  COLMOJIOTMYECKOTO  HCCIEJOBaHMUS U
npodeccronanbHoi 3tuku/ Coct., pen., Bctyn. Crarbs E.WM.T'onoBaxu. — K.: ®daxt, 2008.
—472c¢.; nn.

2. A.A. CycokosioB TexHOJIOTHSI COIMOJIOTHYECKOTO HCCIeAOBaHUs Y4YeOHOe MmocoOue 1o
Kypcy «lIpakTHKyM 10 S5KOHOMHYECKON COLMOJIOTHI

3. Papaes B.B. Kak oprann3oBaTh U NpeACTaBUTh UCCIEA0BATEIbCKHUM MIPOEKT: 75 MPOCTBIX
npasmwi. M.: I'Y-BIID, MTHOPA-M, 2001.

4. byrenko N.A. Opranu3zanus NpUKJIaJHOTO COIIMOJIOTHYECKOro uccienoBanus. — M., 1998.

5. SnmoB B.A. Crpaterusi commojiorHdeckoro wuccieaoBanusa. Omnucanue, OOBICHEHHE,
MMOHMMAaHHWE  COIMaNbHOW  peambHOCTH. M.: «/loOpocBer», «KHIWXHBIA  A0M
«YHuepcuteT», 1998.

6. babocos E.M. Ilpuknagnas coumonorus: YueOH. nocodue. — MHu.: «Terpa Cucremay,
2001. — 496 c.

7. Bbyrenko M.A. Kakoro oOpaiieHus 3aciyXHBalOT COLMOJOrHYecKUe JaHHble? //
Conmonorunyeckue uccnepopanud. — 2002. — Nel. — C. 122-130.

8. Topmxos M., llleperu ®. [Ipuxiagnas conuosnorus: YuedHoe nocodue ais By30B. — M.:
LenTp comnmanpuoro nporuoszuposanus, 2003. — C. 178-232.

9. Yaiika I'.JI. Kynbrypa auioBoro cruikyBaHHs MeHekepa. HaBuanbnuii nmociOnuk / K.:
3Bnanns, 2005.- 442 ¢
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10. bekemkina [.E. IlinroroBka miICyMKOBUX JOKYMEHTIB 3a PE3yJbTaTaMH COLIOJIOITYHUX
JOCI1IKEHb. [EnexTponuit pecypc] http://i-
soc.com.ua/school/Bekeshina_sociolog documents.pdf

Tema 5. OdopmiieHHs TOKYMeHTALIl COLIOIOTiYHOr0 OCi/IKeHHS.
Ceminapcoke 3anammsn 7-8.

Tema: OdopMileHHs1 JOKYMeHTAalii COLi0JIOTiYHOI0 J0CTiXKeHH .
[TutanHs a1 0OTOBOPEHHS:

1. JlokyMmeHTallid, IO CYIPOBOIXKYE JOCTiIKeHHs. 1T opopmIeHHs.

2. Bpid 3aMOBICHHS COILIOJIOTTYHOTO JAOCIIHKCHHS.

3. Bumoru /10 [iJI0BUX JIUCTIB.

4. TpynoBa yroja Ta po3paxyHOK.

5

6

. 3BIT IHTEpB 10€pA.
. Pi3HOBHMIM apXiBHUX MaTepialliB Ta TEPMIHHU X 30epiraHHsl.
Jimepamypa

1. HleBuyk C.B. Jli10Be MOBJIEHHS 1S JepKaBHUX Ci1yk00BLIB: HaBu. mocioH. — 4-Te BUL.,
Burpas. 1 jonoBH. — K.: Anepra, 2012. — 428 c.

2. JloroBopsl: 00pasmbl JOKYMEHTOB, KOMMEHTApHH, MpaKTUKa paspemieHus cropos / [log
pea. M.1O. Tuxomupona. M., 2000. C. 3-13; 147-152.

3. Stanton N. Mastering communication (Macmillan Master Series). Houndmills etc.:
Macmillan, 1996. P. 184-207 (Ch. 14: Writing business letters).

4. Ilpesenramis sk 3aci0 ycmimHOi momoBimi ummepman I.A., Hmmmepman O.B.
[Enextponuit pecypc] http://sites.znu.edu.ua/young-
university/portf/Mistectvo_stvorennq prezentacij.pdf

5. Tlanmna H.B. M30panHble Tpyapl MO COIHMOJOTHU: B Tpex ToMax. — Tom 1. Bompocsl

TEOPUH,  METOJOJIOTHH,  TEXHOJIOTHM  COLMOJIOTMYECKOTO  HWCCIEAOBAaHUS U
npodeccronanbHoi 3tuku/ Coct., pen., Beryn. Crates E.W.I'onoBaxu. — K.: ®daxt, 2008.
—472c¢.; .

6. Ilpuroxun A.W. [lenoBas KynbTypa: cpaBHUTENbHbIM aHaim3 // CoulMoioruyeckue
uccienoBanus. — 1995. - Ne 9. — C. 74-80.

Tema 6. Onminka AKOCTi cCOMi0OJIOTiYHOT0 JOCTiTKEHHS
Ceminapcoke 3anamms 9.

Tema: OniHKa AKOCTI COLi0JOTiYHOIrO JOCTiIKEHHS
IIutands qist 0OroBOPEHHS:

1. XapaKkTepUCTUKHU SKOCTI COLIOJIOTTYHOT IHPOpMaILii.

2. [ToMunkH y COLIOIOTIYHUX TOCTIKCHHSIX.

3. O1iHIOBaHHSA SKOCTI COLII0JIOTIYHOT IH(pOpMaIlii.

4. MoTuBallist y4acTi pecrioHJeHTa Y COLI0JIOTTYHOMY AOCTIIKEHHI.

Jimepamypa

J. Poro3mn Mertoauueckuii ayaquT TodeBBIX  pabot. [EnexTponmit  pecypc]
https://postnauka.ru/video/65232

Brrorosckas E.B., I'anuesa H.U., Poro3un JI.M. Ayaut peann3oBaHHON BBIOOPKH JTMYHOTO
MMOKBAPTUPHOTO ompoca [Enextponuit pecypc]
ftp://fip.repec.org/opt/ReDIF/RePEc/mp/wpaper/3056.pdf

Cokonos H.B., I'aBpa JI.I1., 3anopun W.B. HyxeHn nu xopomiemy cOLMOJIOTY BHEUTHUI
ayauT KadecTBa? Pe3ynbTaThl SKCIIEpUMEHTa 1O MPOBEICHHUIO HE3aBHCUMOW IKCIEPTHU3BI
HCCIIE0BATEIHCKOTO MPOEKTa [Enextponuit pecypc]
http://www.zircon.ru/upload/iblock/728/100901.pdf

Comionorisi: KOPOTKUM EHIUKIONEeTUYHNN ciaoBHUK. Ykian.:B.l.Bonosuu, B.l.Tapacenxo,
M.B.3axapuenko Ta iH. I1i7 3ar.pea. B.l.Bonosuya- K.: Vkp.llentp ayxoB.kynbTypu, 1998.
— 736 c.

[Tarnotro B.U. KauectBo commonorudeckoit napopmarmu. — Kue, 1986. — 206 c.
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5. 3BABJJAHHSA 111 CAMOCTIHHOI POBOTH CTYJEHTIB

CkJ1aZioBOI0  YCHINIHOTO OBOJIOJIHHS HaByalbHOI Aucuuiuiing  «OpraHizanis poooTu
COLIIOJIOTIYHUX CIYK0» € cucTeMaTh4yHa, aKTHBHa Ta CaMoOCTiiHAa poOOTa CTYIEHTIB II0J0
BUBUYEHHS HaBYaJbHOI, HAYKOBOI, CHEIIaJIbHOT JIITepaTypH, BUPILICHHS CUTYalliHUX 3aBlaHb Ta
3a/a4 13 HAaBYAJIbHUX TeM AMCLMUILIIHM, HalHCaHHA ece Ta pedepaTiB, MIArOTOBKA Mpe3eHTAallll,
aQHAJIITUYHHUX 3allMCOK. 3aCBOEHHS MaTepialy CIPUATHME PO3BUHEHOCT! HAMBIAyaJIbHUX YMIHb 1
3/110HOCTEN CTYIEHTIB B poOOTI 3 MEPILIOKEPEaMu Ta MPYYHUKAMHU.

3MICTOBUM MOJYJIb 1.
COLIOJIOTTYHA CJIYXBA — CHEHIAJI3OBAHA OPI'AHI3AIIISA

Tema 1. Opranizaniiini moaeJii coniooriyHol cIy:KOM.
3aBaanHs: Hanucatu ece «CowiosioriyHa ciayx6a — crneuudiuHa HayKOBO-IOCHITHA
oprasizarisi».

Tema 2. CouioJioriuna ciayx0a B yMOBaX KOHKYpPeHILii.
3aBaanHs: Ilpe3entyBaTu 10moBias Ha TeMy «OCHOBHI COLIOJIOTIUHI CIY>KOM Ta KOMIIaHli Ha
PUHKY YKpaiHu», 30KpeMa 3a3HauMBIIH 1X ICTOPIIO, CTPYKTYPY, HAIPSIMKU JOCITIJKEHb.

Tema 3 CTBOpeHHs cOLioJIOTiYHOI cyk0u. bizHec mian. JKurreBuil UK KoMnaHii
3aBaanHs: Onucaty aITOPUTM CTBOPEHHS COLIIOJIOTTYHOT CIIyk0U B YKpaiHi

Huctanmiitnnii Kype «Comiosoris Ta comiaibHl TOCTDKeHHS: 110, K, HaBimo?» [ Enexrponnuit
pecypc] https://courses.prometheus.org.ua/courses/IRF/SOC101/2015 T1/about

3MICTOBUM MOJYJIb 2.
YIIPABJIHHSA MPOIIECOM COIIOJIOTTYHOI' O JJOCJIJI)KEHHS

Tema 4. Opranizanisi Ta npoBeeHHs 10CTiI’KEHHS.

3aBJlaHHS:
1) IligroryBatu giajior 3 MOTEHUIMHUM KJIIEHTOM (OI13HECMEHOM, MOJITUKOM) PO MPOBEACHHS

COLII0JIOTTYHOTO JAOCIHIKEHHS.
2) Ckilactd po3paxyHOK TEpMIHIB BHKOHAHHS 3aMOBJICHHS (Hampukiaa: «BceykpaiHChKOTro
OTIUTYBAHHS 1010 MOJITUYHUX/CIIOKUBAIILKIX HACTPOIB JKUTEIIB YKpaTHNY).

Tema 5. OopmiteHHsI TOKYMeHTAaLil COLiOIOTIYHOI0 JOCTi/KEHHSA
3aBnanusa: Onucatu CTPYKTYpPY Ta BUMOTH IO MiAITOTOBKY aHATITUYHOTO 3BITY, JTOCTIKCHHS 3

BUKOPHUCTAHHAM KUTBKICHHX Ta AKICHUX METO/IIB 300py iH(pOopMaIIii.

Tema 6. Ouinka sIKOCTi COLiOJIOTIYHOTO TOCTiTKEHHS
3aBnanusa: HammcaTtu pedepar Ha TeMy: AyIUT SKOCTI COIIOJIOTTYHOTO JOCTIIKEHHS.
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6. TECTYBAHHSI IK MOAYJIbHUI KOHTPOJIb IOTOYHUX 3HAHb CTYJIEHTIB

Tecmysanna — cnoci0 BU3HAYCHHS pPIBHSA 3HAHH 1 BMIHb CTYJIEHTIB 3a JOIOMOTOO
CreliaTbHUX TECTOBUX 3aBJaHb, SIK MPABUJIO, Y BUTJISII 3alTUTaHb a00 3a7ad.

Buknao eumoz ma npaeun npoxoodxcenna mecmie cmyoenmamu. TeCT BUKOHYETHCS
CTYICHTOM IHIMBIAyaJIbHO MPOTITroM 3aHATTs. KokHE 3 TeCTOBUX MUTaHh MOXE MaTH OJHY a0o
JEKUTbKa KOPEKTHUX BIAMOBIICH.

3PA30OK TECTOBHUX 3AIIUTAHb:

1. [InanyBaHHA — e BUJ AiSVIBHOCTI, NOB'SI3aHUM 3 :
[/ IIOCTaHOBKOO LIUIEH 13a1ad
[l ckJIaJaHHSIM Iporpamu aii
[l BUSBJICHHSIM HEOOXITHUX PECYpCIB 1 iX JKEpe
] BU3Ha4YeHHSM Oe3MocepeHIX BUKOHABIIIB

2. OcHoBHi 3aco0u ¢popMyBaHHs iMiIZKy opraHizamii:
(bipMOBHIL CTUIIB

Bi3yasbHi 3aco0u

L] BepOanbHi 3ac001

] peknamHi 3acoOu

OO

3. Po3ramyiiTe y KOpeKTHOMY 110 MOPSAJKY €TanM >KUTTEBOI0 HHUKJIY OpraHizauii (Bix erany
CTBOPEHHS JI0 3HUKHEHHS OpraHi3aitii):
_ TIKBIAAIlls 9M yTUJI3aIlis
____ CTaHOBJIEHHS (BIPOBA>KEHH)
____ 3puICTh
____ TOpIr HEYYTJIMBOCTI (BUHUKHEHHS OpraHizariii)
___cnan
_ HacH4EeHHs
____ PO3BUTOK (picT)
____ Kpax (0aHKpYyTCTBO)

5. IlepepaxyiiTe 0CHOBHI BilIijin cOLi0JIOTiYHOT CITyKOH

6. Lllo Take OMHiOyc?
[l Pi3HOBUJ MOBTOPHO-TIOPIBHSIIBHOTO JIOCIIHKEHHS
[] Pi3HOBUJ TOCHIIKEHHS, Y KOTPOMY MOXYTh OpaTu y4acTh JIeKUJIbKa KOMIIaHIH 41
oprasizaiiil i3 pi3HUMHU 3a7a4yaMu BepOaibH1 3ac001
[l CremianbHa mporpaMa 00poOKH COII0JIOTIUHOI 1H(popMaIrii
{1 IHCTpyMEHT IJIaHyBaHHS MPOEKTIB
7. JaiiTe BU3HAYEHHA MOHATTIO ""0i3Hec-TUIaH", AKka MeTa (i3Hec-TJIAHYBAHHS?
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7. KOMILIEKCHUM IJCYMKOBHUM ITPOEKT

Komnnexcnuii niocymxoeuit npoekm — THCbMOBUN BUKIAJ Ta IPE3CHTALls TPYyNOBOi
poboTHu.
Mema  niocomoeku cmyoeHmamu  KOMHIEKCHO20  NIOCYMKOB8020  NpOeKmy  —
MIPOJIEMOHCTPYBATH BMIHHS 3aCTOCOBYBATH 3/100yT1 3HAHHS HA MPAKTHUILL.
ABTopamMu Tmpu poOOTI HaJ KOMIUIEKCHUM IiICYMKOBUM IIPOEKTOM JMawmes 0Oymu
nPOOEMOHCMPOBAHT HACMYNHI HABUYKU MA 6MIHHA:
. po3polbuisATH Gi3HEC MIIaH JJIs CTBOPEHHS KOMIaHI1
. 3aCTOCOBYBAaTHM CHUCTEMHHMH MiAXiA [0 CTPYKTypu Ta (YHKIIOHYBAHHS COLIOJIOTTYHOT
CITy KO
. aHaJI13yBaTU KOHKYPEHTHE CEpEeIOBUILE Ta 3HAXOAUTH HE 3alIOBHEH] Hillll.
. IUIaHYBaTU PEKJIaMHY KaMIIaHIIo.
. pO3po0IIATH Ta POOUTH MIPE3CHTALIIIO BJIACHUX HAPOOOK
OO0cAr KOMIJIEKCHOTO MiACYMKOBOTI'0 POEKTY HE JIIMITYETHCS.

METOANYHI BKA3IBKHU JO KOMIIVIEKCHOI'O NIACYMKOBOTI'O ITPOEKTY
PoGoTa Hax mpoeKTOM 3MIMCHIOETHCA Y MIATPYyHax CTYACHTIB 1o 4-6 0cil.
3asoanna: Po3poOutu O13HEC TIJIaH AJI CTBOPEHHS BJIACHOT COITIONIOTIUHOT CITYKOH.

Bumoru 10 BUKOHAHHS KOMILIEKCHOTO MiJICYMKOBOT'0 MPOEKTY
Cmpyxkmypa:

1. bi3Hec miaH BIAKPUTTS COLIOJIOTTYHOI CITYKOu:

1.1. Ha3Ba, norotun

1.2. CtpykTypa

1.3. HammpsiMk# 1OCH1IPKEHD

1.4. OuiHka KOHKYpeHTHOro cepenoBuiia. OOrpyHTYBaHHS YHIKQJIBHOCTI KOMIaHIi

1.5. Pexnamua koMmasis

1.6. ®iHaHCOBI po3paxyHKU MOYATKy Oi3HeCy (LIomicsiuHi (OpeHJa, KOMYHaJbHI, 3apIUIaTHS

TOIIO) Ta OJTHOPa30Bi (OprrexHika, MeoIi, TOIO) BUTPATH
1.7. Kowmrtopuc npoBeAeHHs TOCTIIKEHb

Kpumepii oyinwoseannsa:

MOBHOTA (HAasIBHICTH BCIX HEOOX1IHUX €JIEMEHTIB);
PEaNTiCTUYHICTB;

KpEaTUBHICTH;

SKICTh Npe3eHTalli (BUCTYI, CJIalIN).
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8. IMTAHHSA 10 3AJIIKY

1. Imimx comionoriuHoi cinyx0u. CkiagoBi YaCTUHU IMIIKY CITYXKOHU.

2. Bzaemonis comioorigHoi cayk0u 3 3aco6amMu MacoBoi iHpopMaIrii.

3. Bumoru 10 onpuiIt0JHEHHS Pe3y/IbTaTiB JOCIIIKEHb.

4. Crpateris Ta NpakTHKa IMOUIYKY 3aMOBHUKIB. PoboTa 3 3aMOBHUKOM Bl “HIPOTOKOIY
HaMIpiB” 10 po3paxyBaHHs 32 BUKOHAHY pPOOOTY: OCHOBHI MPOOIEMHU.

5. OcHoBHI crioxuBayi couiojoriyHoi idopmanii. Bunu 3amMmoBieHs.

6. Indopmariiine 3a6e3nedeHHs poOOTH COLIOIOTTYHOT Cityk0u. Buau notpiOHo1 iHpopMartii.

7. baza naHux cTaTUCTHYHOI IHPOpMaIIii.

8. JloKyMeHTH, SIK1 CYIPOBO/IKYIOTh JOCTIIKEHHS.

9. Illo Take poGouwii 1aaH AOCTIHKEHHS?

10. OcHOBH1 Y4aCHUKH JIOCIIDKEHHS Ta iX QyHKIII.

11. Y yoMy cyTHICTb 1 M€Ta IEPErOBOPIB 13 3aMOBHUKOM?

12. Yomy MeTa AOCHIKEHHS] BUCTYIIA€ MPEAMETOM NEPEroBopiB?

13. XTO yacTile BUCTYIAE y POJIi IHTEPB 10epa 1 YoMy?

14. Sxwuit HatOLTBII OaXKaH1 SKOCTI IHTEPB roepa?

15. ETrani 0cOOIMBOCTI TPOBEACHHS JOCII1KCHHS.

16. CoriosioriuHa ciy>k0a sk opraHizalis.

17. Buau coItiosIoTTYHUX CITYXKO.

18. CTpyKTypa COIIOJIOTTYHOT CITyXK0H.

19. @yHKIIT NiAPO3/UTIB COLIOIOTTYHOT CYKOU.

20. CtangapTH DisTTBHOCTI COIIOJIOTIYHOT CITYXOH.

21. OcHOBHI CHOKBAaYl COLI0JIOTTYHOT IHQOpMaIlii.

22. OCHOBHI HaNPSMKH PEKJIAMHOI JISUIbHOCTI COLIIOJIOTIUHOT CITYKOH.

23. Indopmarriitna 6e3mneka B poOOTI COIIOJIOTIYHOT CITYKOH.

24. Bunu iHdopmanii, oTpiOH1 1S A17IbHOCT1 COLIOJIOTTYHOT CITYXKOU.

25. JIOKyMEHTHU COIIOJIOTIYHOT CITY>KOu.

26. KuTTeBU UKII KOMITAHIi.

27. FOpuanuHi Ta €EKOHOMIYHI OCHOBU CTBOPEHHS Ta BEJIEHHS O13HECY.

28. biznec muas.

29. Etanu comioJoriYHoro JOCHIIKEHHS.

30. I'padhik BUKOHAHHSI OCHOBHHX POOIT.

31. OCHOBHI YyYaCHUKH MPOILIECY COILIOJIOTTIHOTO JOCIIKSHHS.

32. OcdopmiieHHsI AOKYMEHTAaIl1i, 1[0 CYIPOBOIXKYE JOCTIKEHHS.

33. Bpid 3aMOBIICHHSI COLIIOJIOTIYHOTO JOCITIKCHHS.

34. OcHOBH AUIOBOIO JUCTYBaHHS 13 3aMOBHUKAMH.

35. 3BiT COMIONOTIYHOTO AOCTIKEHHS, HOTO CTPYKTYpa.

36. 3BiT iHTEpB 1OEpA.

37. TpynoBa yroja Ta po3paxyHOK.

38. XapakTepucTuka mporecy OIiHIOBAHHS SKOCT1 JOCIIIKEHHS.

39. SkicTh couionoriyHoi iHGopmariii.

40. JI>xepena Ta xapakTep MOMWIOK Y COIIOJIOTTYHUX JOCIIIKCHHSIX.
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9. OIIOPHUM KOCIEKT JIEKIIINA

3MICTOBUM MOJIY.JIb 1.
COLIOJIOTTYHA CJIYXBA — CHEIIAJI3OBAHA OPI'AHI3AIIISA

Tema 1. Opranizaniiini moaeJii conios1oriyHol c1y:k0u.

Coyionociuna cayaxcoa ax opeanizayis. Buou coyionoziunux cayxco. Hanpsavxu disnonocmi
coyiono2iynoi cayacou. Cmpykmypa coyionociunoi cuyscou. Dyukyii nioposoinie coyionociuHoi
cayacou. Cmanoapmu OisinbHocmi  coyionociunoi caysxcou. OcHo8HI cnodcusaui coyionociuHol

ingpopmayii

Comiosoriuna ciayx0da — oprasizailisi, 0 COpsIMOBaHa B CBOill JISJIbHOCTI HA IPOBEICHHS
BHCOKOSIKICHUX COIIOJIOTTYHUX JOCIIHKEHh Ta 3alMa€eThCcsi HAYKOBO-IOCIHITHOI Ta HAYyKOBO-
METOJIUYHOIO PO00TOI0. CTBOPIOETHCSA JUIsi BUKOHAHHS PI3HOTO THUITY NIPOEKTIB B COIaIbHO-
€KOHOMIYHIH, 1H(QOopMaIliiiHii, moNiTHYHIN cdepa TowIO.

Buau comiosoriynux ciay:xo:

1) sk yacTUHA MIAIPUEMCTBA;

2) sK OKpeMa KoMeplliiiHa opraHizaiis

Hanpsimu nisisibHoCTI:

1. IlpoBeneHHSI KOMIUIEKCHUX COIIIOJIOTTYHUX JTOCITIIKEHb;

2. IlpoBeneHHsI MApKETUHTOBHUX JOCIIHKCHB;

3. [IpoBeneHHs HAyKOBO-AOCIITHUX Ta TEOPETUUYHUX POOIT, CTBOPEHHS Ha iXHIA 0a31 HOBUX
1HpOpMaLIHUX, HAYKOBUX TEXHOJIOTIH 1 X BIPOBA/KEHHS;

4. HaykoBo-aHaJITUYHA AISIBHICTh 3 IPOOJIEM PO3BUTKY CYCIIUIBCTBA;

5. HapgaHHS KOHCalNTHHIOBUX, 1H()OpPMAaIIIIHUX, MapKETUHIOBUX, YIPABIIHCHKUX, PEKIAMHUX,
1H(GOPMaLIIHO-KOMIT FOTEPHUX MOCIIYT;

6. AHaniTMuHe W MyOJIMUCTHUYHE BHCBITJICHHS pE3YJIbTATIB COLIOJIOTITYHUX JOCIDKEHb Ta
1H101 1H(popMalii B 3acobax MacoBoi iHpopmMaii;

7. 3a0e3reyeHHs] OpraHiB JIep>KaBHOI BJIa U 1 yIIPaBIIiHHS BCIX PIBHIB CBOE€YACHOIO, IIOBHOIO Ta
JOCTOBIPHOIO, OO'€KTUBHOIO COLIOJIOTIYHOIO 1H(QOpMAI€0 UIsl MPUHHATTS OOIpPyHTOBAHUX
YIPaBIIHCHKUX PILIEHb Ta IHPOPMYBaHHS IPOMAACHKOCTI PO PE3YAbTATH JIOCIIIHKEHb;

8. HamaHHd HayKkOBO-METOJAMYHOI JOMOMOTM OpraHizanisM, L0 MPOBOJATH COLIOJOITYHI
JOCIIJKEHHSI Ta KOOPAMWHAINS AISUTHbHOCTI HAYKOBUX YCTaHOB MO0 MPOBEACHHS COIIOJIOTIYHUX 1
COLIATHLHO-TIOJIITUYHUX JIOCIIKEHE;

9. HamanHsg mociyr 3 oprasizaiii Ta NpPOBEIEHHS PI3HOMAHITHMX HayKOBO-OpraHi3alliliHUX,
HaBYaJIbHUX Ta 1H(OpMaIIHHO-pPEKIIaMHUX 3aX0/1B (KOH(epeHIil, ceMiHapu, CUMIIO31yMH, KPYTJi
CTOJIH, JIJIOB1 3yCTPidl TOIIIO).

CouiosioriyHi 1ocaigKeHHs:

* COLIAJIbHO-ITOJIITHYHI JOCIKCHHS;

* COIAJIbHO-EKOHOMIYHI JIOCITIKCHHS;

* MApKETUHTOBI TOCIIPKCHHS;

* MMOJTITUYHUI MapKETHHT Ta MEHEPKMCHT.

CouniajibHO-eKOHOMIYHI 10C/IiKeHHS
OXOIUTIOIOTh MUTAHHS PIBHS Ta SKOCTI XKUTTS, €KOHOMIYHOI aKTUBHOCTI, JTOCTYITHOCTI Ta
SIKOCT1 COIIAJTbHUX TTOCIIYT, OCBITH TOIIIO.
O0'exkTOM yBaru coliiajJbHO-€KOHOMIUHUX JIOCIIIKEHb €:
HACEJICHH,
JISUTbHICTD MIANPUEMCTB,
- perioHajgbHUM Ta MyHILIMIAJIBLHUN PO3BUTOK,
CycnuIbHa IISJIBHICTh JIEP>KaBHUX Ta IPOMAJICBKUX OpPraHi3alii ToIo.
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MeToam Ta MEeTOAMKH COLIAIbHO-eKOHOMIYHHUX J0CJi/I2KeHb
. II0/ICHHUKOBUIM METOJ] BUMIPIOBAHHSI IOXO/IB Ta BUTPAT HACEICHHS
. 3rajlyBaJbHUN METO]l BUMIPIOBaHHS JI0XO/(IB Ta BUTPAT HaCEJIEHHS
. METO/ COIL[1aJIbHOI OLIIHKU
. METO/1 KOPECTIOHICHTIB
. METO/IMKa BUMIPIOBAHHS O1IHOCTI
. METO/IMKa BUMIPIOBAHHS COL[IAJIbBHOTO CaMOTIOYYTTsI
. METO/IMKa HEMPSAMOi OI[IHKHM Mirparii

Ao B JOCHIIKEHHSAX IHIIOTO THUIY I[IHHICTh PE3YJbTATIB € HAHOUIBIIO B MOMEHT
3aBEpUICHHS JOCIKEHHS 1 BUUEPIYETHCS 3a BITHOCHO KOPOTKHI IPOMDKOK dYacy, pe3yjibTaTH
COLIIaJIbHO-€KOHOMIUYHUX JOCHI)KEHb € aKTyaJlbHUMHM B CYCHUIbCTBI Ie 0araTo poKiB micis iX
npoBesieHHs. ToMy 111 TOCHIIKEHHSI € OCHOBOIO OaHKIB JaHUX JOCIHIHKEHb 1 PO3MOBCIOIKYIOThCS
cepe]] 3alIKaBJIEHUX 0Ci0 MPOTIroM KUIbKOX POKIB.

HanpsiMmku coniajibHO-eKOHOMIYHUX J0CJII/IKEeHb:

. 00CNI0NHCEHHA PIBHS HCUMMS HACENCHHS

ba3yroTbcs Ha BUMIPIOBAaHHI JOXO/11B Ta BUTPAT IOMOTOCIIOAAPCTB, CTpaTerii BUKMBAHHS Ta
3aMHSTOCTI.

. AKICHI Q0CIQHCEHHA CIMUNIG HCUMMA NeBHUX COYIANbHUX 2PVI

SxicH1 TOCTIPKSHHS CTUIIIB KUTTS 0a3yl0ThCs HA MPOBEACHHI TTIMOMHHUX THTEPB'I0, POKYC-
IPyI Ta HIIKUX SKICHUX METOIIB.

. COUIANbHA OYIHKA HACIIOKIE eKOHOMIYHUX pedhopm

Meton comianbHOI OLIHKM Brepuie OyB 3ampoBajkeHuil B YkpaiHi CBiToBUM OaHKOM,
JSUIBHICT SIKOTO BKJIIOYasla /10 ce0e HE TUIbKM BIPOBAPKEHHA THX a00 IHIIMX COLIajJbHUX
MIPOEKTIB, a ¥ BUMIPIOBAHHS iX HACHIAKIB Ui MEBHUX COLIANBHUX Tpyn HaceneHHd. [lepmum 3
Takux JociaikeHb B YkpaiHi cramo npocaimkeHHss KMIC "ComianbHa OIiHKA CTPYKTYpPHOT
nepeOy10BU BYrJIbHOI TpoMHCciIoBOCTI B Ykpaini" y 1997 poui.

OcoOHUBICTIO COLIANILHOT OIIHKM € IO€AHAaHHA 0araTboX COIIOJOTTYHUX METOHIB A
0araToCTOPOHHLOTO BHBYEHHS IEBHOI COIIaJIbHOI MpoOjaeMu (K TO KUIbKICHE, (hopmalli3oBaHe
ONUTYBaHHS, (POKyC-Tpymnu, TTUOMHHI IHTEPB'I0 3 HACEJIEHHSM Ta EKCIEepTaMH, KUTTEBI ICTOPIi,
cTpareria case study, aHayIi3 JOKYMEHTIB TOIIIO).

. 00CNI0NHCEHHA AKOCMI COYIATLHUX NOCTV2

BuBueHHs SKOCTI COLIaNIbHUX MOCTYr, BKJIIOYAIOUW MEAUYHE OOCIYrOBYBaHHS, CHCTEMY
COLIIAJILHOTO 3aXUCTY, KOMYHaJIbH1 IOCIYTH TOLIO.

. 00CHi0xcenHs ¢y '€kmie eKOHOMIYHOI (NIONPUEMHUUBKOL) OIAIbHOCII
. OMHIOYC

OmHi0yc - 1e pi3HOBUJ KUIBKICHOTO AOCHIDKEHHS, Y KOTPOMY MOXYTh OpaTu ydacTh
JeKUIbKa KOMIIaHI YW OpraHizalii 13 pI3HUMH 3aJayaMM, sIKI BOHHM BHPINIYIOTb B X0l
nocimikeHHs. OnuryBanbHUK OwmMHIOyca MOAUIEHWHA Ha JEKUIbKa PO3AUTIB, SIKI BKJIIOYAIOThH
3alUTaHHS KOKHOTO 3 YUaCHUKIB IPOEKTY. B pe3ynbTaTi, KOXKEeH 3aMOBHHUK OTpPUMYE 1H(POpMAILlito,
sKa CTOCYETBhCSl JIMIIE 3aIPONOHOBAHMX HUM 3allUTaHb Ta COLAJIbHO-AEeMOTpadiuHOro OJIOKY
(ctaTh, BIK, OCBITa, HAIlIOHAJLHICTH).

o nae yuacts B OMHIOycCi?

. 3aMOBHUK OTpHMYE came Ty iHdopmallito, ska HeoOXiaHa oMy s poOOTH, a HE
KYIIy€ BXe ICHYIOUY, sKa MOXe OyTH JIMIlE BIIJATIEHO MOB'A3aHO0 13 HOro noTpedamu.
. ChOTOJHI I1I€ HAMOUIBII E€KOHOMHHUW MIIAX OTPUMAaHHS SKICHOI Ta HamIMHOT

iHopMallli Ipo HaceleHHs YKpaiHu B 1iomy 4 Kuesa 30kpema.

ConiajbHO-NOJITHYHI JOCTiKEeHHS
3araabHa iHgopMmanis
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CouiabHO-NIOJMITUYHI JOCIUDKEHHS] JAl0Th 3MOTY OTpPUMaTH LUIICHE YSBJIEHHS PO
CYCHUIbHO-TIOJITUYHE KUTTSA YKpaiHH, OCOOJIMBOCTI MOJITUYHOI CB1IOMOCTI ii TpoMaisH Ta iX
MOJIITUYHY aKTUBHICTh

i mocmimkeHHs CIpsSIMOBaH1 HA BUBUEHHS Ta aHaI3:

e 1JICHO-TOJITUYHUX OpiEHTAII HACEJIEHHS

e OI[IHOK TIpOMaJsHaMH COLIAJIbHO-NOJITUYHOI CHUTyalli B KpaiHi, BHYTpIUIHBOI Ta
30BHIIIHBOT MOJITUKH, KA 3IHCHIOETHCS 11 KEPIBHUIITBOM

e COLIATBHUX MPOOJIEM, SIKI TYpOYIOTh TPOMAJISH, Ta X COIIATFHOTO CAMOTIOYYTTSI

e DIBHS COLIATBHOI HAIPYKEHOCTI B YKPaiHCbKOMY CYCH1IbCTBI

e MDKETHIYHUX B3a€EMHUH

e EJIEKTOpAJIbHUX OPIEHTALIN Ta €IEKTOPAIbHOT TOBEAIHKY I'POMa/ISH

e CTaBJICHHSI JIO OPTraHiB BJIAJH Ta COIIaJIbHUX IHCTUTYTIB Ta OIIHKH iX MISUIBHOCTI

e PEUTHUHTY IPOBITHUX MOJITUKIB

e JISUTbHOCTI MOJITUYHUX MAPTIA Ta HeAep )KaBHUX OpraHizaliil

e CTaBJICHHS JI0 MOTOYHUX MO/1{ B MOJITUYHOMY KUTTI YKpPaiHHU.

Opeanizayis OisAnbHOCMI NOMIMUYHOI napmii, NOAIMUYHO20 OiAYa BUMALAE OMPUMAHHSA
ingpopmayii wooo

® HACTpOiB y CYCHUIbCTBI, OL[IHKU IPOLECIB, 5IKI B HhOMY BiJOYBalOThCA,

® aKTYaJbHOCTI JJIsl TPOMAJISH PI3HUX COIIAJIbHUX MPOOJIEM,

e piBHS JOBIpU 10 OpraHiB BIAIH,

® CTaBJICHHS J0 MOJITHYHUX JIIEPIB TA MOJITHYHUX 00'€THAHBD.

Cnoorcusauamu ingpopmayii, wo ompumyemovcs 6 pe3yibmami CoyiaibHO-NONTMULHUX
docnioddicens €
° MDKHapOJH1 OpraHizaitii,
®  [OJITHYHI NapTii,
e  TpPOMaJICHKI OpraHizauii,
° HapO/IHI JeNyTaTH,
e  3aco0Ou MacoBoi iH(popMaIrii.

Pe3ynbratu couianbHO-MOJMITHYHUX JOCTIIKEHb PEryIsIpHO MyOIiKyIOThCS Y HayKOBUX Ta
MacOBHUX BUJIAaHHSAX K YKpaiHu, Tak 1 IHIIUX KpaiH.

Metoam / pocaiIHUIBKI METOANUKH:

1. JlocmiypKeHHS PEUTHUHTY MOMYJISIPHOCTI MOJIITUKIB Ta MOJITUYHUX MAPTiH nepeadadae He
muie "dikcaniro" HaMIpiB MIATPUMATH Ha BUOOpaxX Ty UM IHINY NApTii0, TOTO YM IHIIOTO MOJITHKA
Ha yac MPOBEACHHS ONUTYBAHHS, aje M aHaji3 XapaKTepUCTUK iX €JIEKTOpaTiB: BHOKPEMJICHHS
"cranoro", '"cuUTyaTUBHOrO" eJIeKTOpaTiB, a TakK0oX 'MOTEHLIHHOTO" eJeKTopary, TOOTO THX
BUOOpILIB, sIKI MOIIM O NIATPUMATH MapTII0 YU MOJITHKA 3a MEBHUX OOCTaBUH, BU3HAYEHHS
coliaabHO-AeMOrpa(iuHuX, COLIATBHUX Ta COLIaJIbHO-IICUXOJIOTTYHUX XapaKTEPUCTUK PI3HUX TPyl
€JIEKTOpaTy Ta MOTHBALli MIATPUMKUA HUMM HapTiil Ta momituyHuX Jifgepis. Ha ocHoBl moaioHuX
JOCIIKEHb MOXHa BUAUIMTH "IUIbOBI rpynu", Ha sKi Hacammepe] MOBHHHA OyTHU CIpsSMOBaHa
poboTa BuOOpuoro mrady, Ta HAMIYEH1 CTPATEr4H1 MIIX01 10 POOOTH 3 KOXKHOIO 13 LIUX TPYIL.

[ToxiGH1 moCHKEHHS MOXKYTh 3/11CHIOBATHCS SIK HA 3arajlbHOHALIOHAJILHOMY PIBHI, TaK 1
Ha piBH1 00J1aCTi, pailoHy, MICTa YH 1HIIOTO HACEJIEHOTO IMYHKTY, BUOOPUYOTO OKPYTY.

Take OOCHIIPKEHHS SIK «MOHITOPUHT OIIIHOK BHOOPISIMU AISSIBHOCTI JIENYTATiB Pi3HOTO
PIBHSI», JO3BOJISIE AOCTDKYBATH "TIpoOIeMHI 30HU" B JISUTBHOCTI JCMYTATIB 1 CBOEYACHO BHOCHUTH
KOPEKTHBH B 110 TISTbHICTD.

2. JlocnoypKeHHS COUIaJIbHUX OpI€HTAllld  Ta €JIeKTOpalbHUX CXWJIbHOCTEH BHUOOPIIIB
nornomarae 310patu iHdopmariio, HeoOXiqHY Ui po3poOku nepenBuOopHOi nporpamu. Ha ocHoBi
JaHUX JOCHIPKEHb MOXKHA CKJIACTH YSBJIEHHS PO COLIaJIbHI MPOOJeMH, Ha BHUPIMICHHS SIKUX
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CHOJIIBAIOTHCS IPEJICTAaBHUKU PI3HUX TPyl BUOOPIIB, Y TOMY YMCIi W IpeacTaBHUKIB "cTajoro",
"cutyaTuBHOro" Ta 'moreHuiiiHoro" enekropary. JlOCHIDKEHHS COLIQJIbHUX OpIlEHTALId Ta
npedepeHuii "cuTyaTuBHOr0" Ta "MOTEHUINHOr0" €IeKTOpaTiB 0COOJMBO BAXKIMBE 3 TOUKU 30pPY
PO3IIMPEHHS eJIEKTOPaJIbHOI 0a3u KaHuaaTa.

3. JlocniyKeHHS ySIBIEHB PO IMIDKEB1 XapaKTEPUCTUKU KaHIUIATIB.

Sk mokasye M0CBia TOCTIKEHb €ICKTOPAIbHOI MOBEAIHKY, IMI/DK KaHIUIaTa TOCUTh YacTo
Mae OUIbIIMK BIUIMB Ha €JIEKTOpaJbHUN BHUOIp I'poOMajsiH, HDK yci 1HII YMHHUKM (MapTiiHa
HaJIeKHICTh, OCOOJIMBOCTI mepeaBuOOpHOI mporpamu Ta iH.). OcCOOJMBO BENMKE 3HAYCHHS
0oCOOMCTHH IMIDK KaHIuWgaTa Mae€ s BUOOPIIB 3 HEBU3HAYECHWMH 1ACHHO-TIOTITHYHUMH
OpIEHTAIlISIMH, fKl, 32 JAaHUMHU PI3HUX JOCTIHKEHb, CTAHOBIATH OUIBIIE HIK YBEPTh BiJl TUX, XTO
MPUXOJAUTH HAa BUOOPYI JUIbHHUIIL.

3aBAAHHSIMHU LIOTO TUILY AOCIIKEHb €:

o BusiBneHHs, BaXIMBOCTI IMI/DKEBUX XapaKTEPUCTUK KaHIUJATa JUId PI3HUX TPyl BUOOPIIIB

e JSIki came IMIJKEB1 XapaKTEPUCTUKH € OaKaHUMHU JUIs MIPEJICTaBHUKIB PI3HUX TPyl BUOOPIIIB

e JlochiykeHHsI COPUMHATTS IMIIKY KOHKPETHOTO KaHAMaTa MpeJICTaBHUKAMU PIZHUX TPYII
BUOOPILIB 1 BIANOBIAHOCTI MOr0 XapaKTEPUCTUK THUM, Kl € OaKaHUMHU JIi KOHKPETHOI TpyIu
BHOOPIIIB

e Po3poOka crparerii popmyBaHHs IMIIKY 1 HOTO "IPONOHYBAaHHA" PI3HUM LIUTLOBUM T'pyIiaM

i mocmimHMIBKI 3aBIaHHS Tiepen0dadaroTh MPOBEACHHS HE JIHMIIE PENpe3eHTAaTHBHUX
COITIOJIOTITYHUX OTHUTYBaHb, ajle W 3aCTOCYBAHHS IHIIUX METOMIB Ta METOJMMK, SIKI JO3BOJISIOTH
OUThII JETaJIbHO aHaJli3yBaTH OCOOJUBOCTI CBIIOMOCTI PI3HMX Tpyn BuUOOpUIB ((POKyc-Tpymu,
rNIMOMHHI IHTEPB'I0)

4. JHocnijukeHHs e€()EeKTUBHOCTI MOJITUYHOI PEKJIaMU, MOJITHUYHUX 3BEPHEHb, BHCTYIIIB,
1HIUX OpM MOMITUYHOT KOMYHIKAITI1.

BoHu 103BONSIOTE OLIHUTH OCOOIMBOCTI CIIPUMHATTS MPEACTaABHUKAMH PI3HUX COLIaJIbHUX
IPyI HNOJIITUYHOT peKJlaMu, MOJTITUYHUX 3BEPHEHb, BUCTYIIIB, AKi TPAHCIIOIOTHCA MO TeleOaueHHIO,
0 pajiio, myomiKaiii y ApykoBaHUX 3ac00ax MacoBoi iHGopmMaIrii.

[Tonibne TecTyBaHHS BBaXXKAE€ThCS HEOOXIAHWM, apKe, SIK BIIOMO, IMOJITHYHA peKiama
BUMAara€e BUTpAT BEJIUKUX KOUITIB, TOMY MOMMIKU Yy 1i CTBOPEHHI MOXYTh 00XoAuTHCA y OaraTo
pa3iB 1opoKue, HK BUTPATH Ha il KOPEKILito.

Jlo Takux METOJIB, HAIIPUKJIAJ, BiTHOCATHCS (hOKyc-rpynu 1 po3poliena y BenukoOpuranii
cucrema TtectyBaHHs BineomatepianiB (DART). Lls cucrema n03BoJise€ Al KOXKHOI CEKYyHIU
PEKIaMHOIO POJIMKA UM BUCTYIY MOJITHYHOTO Jisi4a OJEp>KaTH OLIHKY ayAUTOpIi 1 BA3HAYUTH, SIKa
caMeé YacTMHA PEKJIaMH YW BHUCTYMy Oyria HaWOUIbII BAAJIOI0 YW HaBMaku - HeBhayiow. DART
BHUKOPHUCTOBYETHCS NIl TECTYBAHHS TEJICBI3IMHUX Ta paglonporpaM, peKIaMHHUX POJIHKIB (Y TOMY
YUCJI1 TIOJIITUYHOI pEKJIaMU), TOJITHYHHMX IOBIAOMIICHh Ha OyIb-sKiM cTamli iX po3poOKu 3
MOJAJTBIIOI IX ONTUMI3AII€I0, BUMIpIOBaHHS e€(QEeKTy peKJiaMH, CTBOPEHHS Ta KOpekuii "mac-
MEIIIHHOTO" IMIJKY TTOJIITHKA.

5. JocaimxeHHs "eMOIiMHOT JoOMiHaHTU" TPOMaJIChbKOT CB1IOMOCTI

«EMoniiiHuil cTtaH» CycHniibCTBa 3HAYHOIO MIPOIO BHU3HAYA€ MPOLECH, SKI B HbBOMY
Bi1O0yBatoThCcs. HalOuibluii ycmix 3aBXAM MalTh IOJITUKH, K1 YMIIOTh 3BEpTaTHCS JI0 TEM,
HalOWIbII eMouiiiHO 3Hauymux uid Jojed. Ilpu npomy HocnipPkeHHs "eMOLIHHOro YMHHHUKA'
MOJIITHYHOI Ta €JIEKTOPATbHOT MOBEIIHKN JOCUTH MaJIo MOMHUpeHi (1 He JuIe B YKpaiHi).

Metoa MOCHDKEHHS €MOIIHHO-MOTHBALIMHUX ACIEKTIB  CBIIOMOCTI PECIOHJICHTIB-
"mpoBokytoya" Qokyc-rpyna € MNPUHIMIOBO HOBOIO METOJMYHOI0 pPO3poOkoro y il cdepi.
CytHicTIO MeTOy "HpOoBOKYHOUYOi' (OKYC Ipylnu € MOIIYK MOAEPAaTOPOM T€M OOTrOBOpPEHHS, SKi
OTPUMYIOTh HAaHOUIBLINI €MOLIMHUI BIATYK B YYaCHHUKIB (POKYC-TPYIIH, 13 TOJAIBIIUM PO3BUTKOM
LUX TEM IiJ Yyac rpynoBoro iHTeps'to. Lleit meTon 103Bossie BUABUTU "00JIbOBI" TOUKU CYCHUIBHOT
Ta TPYyNOBOi CBIIOMOCTI 1, Ha HAlly QYMKY, € HE3aMIHHUM IpHU PO3poOll METOJIB BIUIMBY Ha
L UIbOBI FPYIH.

MapKeTHHIOBI 10CJTi/IKEHHSA

I'anysi nociigxennb:
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. [IponykTu xapuyBaHHsl, Haroi (0€3aIKOT0JIbHI Ta AJIKOTOJIbH1)
. TroTrOHOBI BUPOOH

. KocMmeruka, napdpymu

. [To6yToBa ximist

. ABTOMOOUIBHA IHIYCTPIsS
. CuibChKe TOCIoapcTBO
. [IpomucnoBi ToBapu

. Menia, Pexitama

. TenexomyHikanii

. [nTepner

(] TOIIO

Hanpamku mapkemunzoeux 00C1ioHceHs:

JocaixxeHHs1 CIIOKMBaYiB

Hocmimxenns Usage & Attitudes, moBemiHKu 1 MOTHBAIlll CIIOKHMBAdiB, 33JI0BOJICHOCTI i
JIOSUTBHOCTI CITIO’KMBAYIB, aHAII3 CIIOKMBAHHS.

Jociin:keHHs: OpeHaiB

VYCBIIOMIIEHHS 1 CIPUHHATTS OpeH/IB Ta MOJIEN1 MOBEIIHKY, JIOSIbHICTh 10 OpeHay, brand
equity, ncuxorpadiuHi KpuTepii pUHKY Ta CETMEHTAIllsl HAa X OCHOBI, TECTYBaHHS MPU CTBOPEHHI
HOBUX OpeH/IIB, TECTYBaHHS Ha3BU / JOTOTUITY / IPOAYKTY / YIAKOBKH, MPOTHO3YBAaHHS PUHKOBHUX
TEHJICHIIIH.

AyIMT TOPropux To4ok (retail audit)

[lepeBaxkxno nmocnimxkytorbcss FMCG (ToBapu MIKMPOKOro BXKHUTKY), SIK IPOJOBOJbYA, TAK 1
HETPOJ0BOJIbYA TPYIA, a TAKOXK (DapManeBTUYHI TPOIYKTH. Y 3aJEKHOCTI BiJ MOTped 3aMOBHHUKA
JOCIIKYIOTBCS TOPIOBI TOYKM SIK y MICTI, Tak 1 B cUIbChbKiil MicueBocti. Ilpu mnnmanyBaHHi
JOCITIKEHHsT 0co0JiMBa yBara MNpUIUILEThCS BUOIPII 1 METOAOJOTI JOCHIDKEHHs 0Oa3apiB Ta
BYIMYHUX npojaBuiB. OkpemuMm HanpsMkoM pgociiypkeHb nocrae ayaut HoReCa (hotels -
restaurants - cafes).

AyIuT TOProBUX TOYOK POOUTH ISl 3aMOBHHMKA MOXJIMBHM IEPEBIPUTH, SIK IMPOXOIATh
MIPOMOYIIIH-AKIIll, BUMIPATH iX €(QEeKTUBHICTh. 3a pe3yiabTaTaMH ayAuTy BHU3HAYA€ThCS LIHOBA
MOJIITUKA Yy PI3HUX PETioHaX, IPUMMAEThCS PILLIEHHS PO PO3MOBCIOKEHHS PEKIIAMHUX MaTepialis,
iXH1 TUTIH TOTIIO.

Pexiama
JOCIIIKEHHSI BIUIMBY M e(EeKTUBHOCTI peKiiaMH, TECTYBaHHsS PEKIaMHUX BIJEO Ta ayzlo
POJIMKIB, IHIITUX BUIIB PEKJIAMH TOIIIO.

People Stream (zociin:keHHsI Maca:kKMPONOTOKIB)

JlocnipkeHHsT MacaKUpoIOTOKIB CHpsiIMOBaHe Ha 301ip 1 aHamni3 iH$opmalii, BaKIUBOI AJs
€(eKTUBHOIO PO3MIIIEHHS 30BHIIIHBOI PEKJIaMH, MJIAHYBaHHI PEKIAMHHMX KaMIaHii, po3MillleHH1
TOProBUX TOYOK 1 IPOBEJIEHHI MpomMo-akiii. OCHOBHA i1esl - AOCIKEHHS MapUIpyTiB >KUTEINIB,
YaCcTOTH IX BUKOPUCTAHHS, PETUHIIB BYJIUIb, aHAJI3 JaHUX 33 JeMOrpapiuHUMHU MOKa3HUKAMH.

JlocnipkeHHsT MacaXXUpONOTOKIB 3abe3medye 1H(OPMALiI0 MpPO OCHOBHI MapUIPYTH
MEePEMILLEHHS KUTEJIB Y HACEICHOMY ITYHKTI:

e MapIIpPyTH MEIIKAHI[IB MiCTa B LIJIOMY YU Oy/Jb-sIKOTO 3 pailoHIB MiCTa
e BUOIp LUILOBOI IPYNH 1 aHaNi3 il OCHOBHUX MapUIPyTiB

e aHaII3 pyXy 3a CTaHILISIMH METPO Ta IHIIUM TPAHCIIOPTOM

e TpOduIb OJIHIET UM KUTBKOX BYJIHIIh

e mpoduTHF MAPIIPYTY YU APECHOT TPOTpaMu

JlaHa MeToIMKa - 11e BIAMOBIIL HA ITUTAHHS
"SIk mepecyBa€eTbCs 110 MICTY I[UIbOBA ayIUTOPIA MOTO MPOIAYKTY?",
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"XTO 1 MK 4AaCTO MPODKIPKAE MO 3a1aH1i Byaumi?",
"SIk 1 1e pO3MICTUTH PEKJIIAMHHUX IUTH / TOPrOB1 TOUKH, 11100 MaTu HaOUIbIINK edekt?"

JlaH1 TOCIIIPKEHHS MOKHA BUKOPUCTOBYBATH JJIS:
e aHaN3y e(hEeKTUBHOCTI PO3MILLEHHS 30BHIIIHBOI PEKIaMHU
e KOpHUI'YBaHHS MEpUYE€HJal31HroBo1 porpamu i po3mimenus POSM
e BHUOOPY TOYOK ISl CEMILIIHTY, IPOMAaKIIi
e BHUOOpY MiCLb /U TOYOK PO3JAPIOHOTO MPOJaXKy, LIEHTPIB MOCIYT, CIT1 Mara3uHiB 1 T.II.

KoncanTuur
Jnst  TuX, XTO 3IIMCHIOE TUIAaHYBAaHHs, NPOBEICHHS Ta aHali3 COIIOJIOTIYHUX Ta
MapKETHHTOBHX JOCIIHKCHb.

Jomomora y:

e BHUOOpI aJ]eKBATHUX METOJIIB MPOBEJACHHS AOCIKEHb (IHTEPB't0, TeaedOHHE ONUTYBAHHS,
desk-research, ¢hokyc-rpymnu, XomI-TecT, piTeis ayInT);

e pO3po01i cTpaterii 1 mporpamMu J0CHIIHKEHHS,;

e 1100yn0B1 BUOIPKH, pO3paxyHKy qu3aiiH-e(EeKTy, pEMOHTI BUOIPKHU;

e CTBOPEHHI ONUTYBAJIbHUKA

e po3pobui cueHapiis ("raiaiB") mis Gpokyc-rpyn 1 TIIMOMHHUX IHTEPB'IO;

o HaByaHHl ("TpeHiHry") IHTepB’rO€piB Ui MPOBEIACHHS SK CTAaHIAPTU30BAaHMUX, TaK 1
MTHOUHHUX THTEPB'TO0;

e KOHTPOJI SIKOCT1 pOOOTH IHTEPB I0EPIB;

e IIATOTOBII 3BITIB;

e IIpe3eHTallli pe3yJbTaTiB JOCIIIKEHHS

Kaacudikanis ¢gipm, ik 3aiiMaloTbcst 10CTiTHUIBKOIO TislJILHICTIO:
3a micueM, Kl 3aiiMaroTh COLI0JIOTTYH Ta MAPKETUHIOB1 JOCIKEHHS B po0OTi (hipMHu.
e (ipMu, AK1 3aliMAIOTHCS BUKJIFOYHO AHAJITUYHOIO AISJIBHICTIO;
e (¢ipMH y SKHUX aHaJITHKA — JIMILE HANPSAM JISJIBHOCTI, MOPSAJ] 3 PEKIaMolo, MpoJakaMu
TOLLO.
3a piBHEM crenianizaunii Gipmu:
e (ipMu, K1 HAAIOTh MMOCIYTH IIHUPOKOTo Mpodutio (y pI3HUX raiay3sx Ta cdepax coliagbHuX
BITHOCHH);
e (¢ipMH, SKI CHeUiaNi3ylOTbCd HA OKpPEMHUX Taly3siX (CeKTopax pUHKY — HaIlpHUKiIal
MEIIMIIMHA, TTOJTITUKA TOIIIO).
®ipMu nepuIoro TUILY OUIbII CTIMKU L1010 KOJUBAaHb PUHKY.
®dipMu apyroro, sIK MpaBWJIM MarOTh I'PyNy HNOCTIMHMX 3aMOBHUKIB Ta BXOJSATh y CKJIaj
BEJIMKMX HAl[IOHAJIbHUX YU MDKHApOJHUX Kopriopauid. ManeHpki cnerianizoBaHi KOMIaHii Maibxe
HE MAlOTh IIAHCIB HAa BUYKUBAHHS.

CTpyKTypa conioIoriuyHoi cy:kou

3anexHO B XapakTepy 3aBJaHb, L0 BUPIIYIOTbCS (ipMaMH, pPO3PI3HAIOTHCS 1 iX
opraHizaiiitHi cTpykrypu. ®ipmu, SKi MalOTh BY3bKY CHEIlai3allilo 1 MOCTIHHUX 3aMOBHUKIB,
3/IIMCHIOIOTDH BCIO MIATOTOBYY 1 aHAJIITUYHY POOOTY BUKIIIOUYHO a00 Maii’ke BUKIIIOUYHO CHUJIaMH CBOiX
CHIBPOOITHUKIB 1 TOMY PIIKO 3alydaroTh (paxiBUIB Ui THUMYAacoBOro cmiBpoOiTHuuTBa. Ha
[POTUBAry IpOMY, (GIpMH 3 IIUPOKUM Taly3eBUM MpoduIeM HEPiIKO 3MYIIEH1 3BepTaTucsa 0
BY3bKHUX CTEIIATICTIB B THX TaTy35X, HA JOCIIPKCHHS B AKUX OTPUMAHO 3aMOBJICHHSI.

®ipmu, M0 CHEMIATI3YIOTHCS Ha COIIOIOTIYHUX 1 MAPKETUHTOBUX JTOCITIKEHHSX, MAIOTh, SIK
MPaBUJIO, CTICIiaNII30BaH1 MIAPO3IUIH, 3aiMAIOThCS MIATOTOBKOK METOJUKH JIOCIIIKEHb, BUOIPKH,
OpraHi3alli€ro MmojJL0BOTO eTamy (MOJHOBUHM B, METOAUYHHUMN BIAAUT 1 T.1.). Kommanii, B SKuX
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JOCTiIHNLIbKA po0OO0Ta - JIMIIE YacTHHA X OCHOBHOI JISUIBHOCTI, 3a3BMYail MalOTh B CBOEMY CKJIaJl
JUIIe HeBeNUKI BiAAUM a0o rpymnu (3-5 oci0), KOKEH WiIeH SIKUX BUKOHYE Kulbka QyHKuid. [{pomy
€ psJ IPUYHH:

[lo-nepuie, yrpumMyBaTu BEJIMKHM IITAT - €KOHOMIYHO HEBUTITHO, TOMY CHIBPOOITHUKHU
BUMYILIEH1 cyMmimaTy QyHKIIT (HanpuKiaja, BIINOBIAATH 3a BUOIPKY 1 aHAII3 OJIHOYACHO).

[To-npyre, Bimirpae poJib MCUXOJOTTYHUA MOMEHT. Jlronu HayTh 3aiiMarucs Haykow abo
HaBITh NMPHUKJIAJAHUMHU JIOCHI[UKEHHSIMHU HE TUIbKU 4epe3 3apoOITOK -BEIHUKY pOJIb Ipa€ TBOPUMIA
iHTepec. Baxko 3MycuTH JIOIMHY BCE JKUTTS 3ailMaThcs OJHOMAHITHUMU TEXHIYHUMHU
MpOIIeAypaMH, MOB'SI3aHUMH 3 OPraHi3aIi€lo BHOIPKH, SIKIIO MOPYY 3 HUM MPAIIOIOTH JIFOIH, IO
3aliMalOThCsl TBOPUOIO poO0TOI. BuHMKae 3pocTaHHS BHYTPILIHBOTPYNOBOI Hampyru. Tomy
3a3BUYail cnemianizanis B OyJb-sKOi TEeXHIYHIA cdepl MOEAHYETHCS 3 PO3POOKOI0 KOHKPETHOT
3MICTOBHOI pobeMu.

[To-Tperte, ¢axiBenp 3 METOMIB aHai3y IH(POpPMaIi TOBUHEH HE TUIbKHU 3HATU (HOPMATIBHUI
amapar, a i BII4yBaTu, 110 caMe BIH JIa€ JJIs 3MICTOBHOT'O aHali3y. MeTou CTaTUCTUYHOTO aHallI3y
MOBUHHI 3aCTOCOBYBaTHCS €QeKTUBHO. MeTojomor, 3axomjeHuil CBO€ poOOTOI0, YacTo
3alliKaBJI€HUH HE CTUIBKM B TOMY, LI00 OTpUMAaTH I1iKaBl BUCHOBKH, CKUIBKM B TOMY, II00
3aCTOCYBAaTU HOBHMM OUIbII CKIQJAHUNA METOJ, HE 3aBXAU 10arouu Mpo HOro epeKTHBHICTh IpU
BUPIILIEHH] JaHOTO KOHKPETHOTo 3aBJaHHs. Tak camo (haxiBelp 3 oprasizaiii BUOIpKU Moxke 10aTu
po i MaTeMaTUyHy KOPEKTHICTh, HE JyXK€ MIKIYIOYHCh IPU LbOMY IPO MPAKTUYHI MOKIUBOCTI
peaiizanii i1eanbHOI cXeMHU. Y TaKuUX BUIIAJKaX HEOOXIAHUH PO3YMHHUH KOMIIPOMIC, JTOCSTHEHHS
SKOTO BUMarae, 3 0JJHOro 0OKy, rapHOIO pO3yMIHHS CYTHOCTI 3aCTOCOBYBAHO1 METO/IMKH, 3 1HIIOTO
— aJIEKBaTHOT'O PO3YMIHHS 3aBJ/IaHb, 1110 CTOAThH y JOCIIIKEHHI.

Haiimani npayienuku. Ankemepu, inmepe'toepu, onepamopu.

Jlo sikoro O Tunmy He Hamexana ¢ipMa, TPAKTHYHO S>KOJHE MAaCOBE COIIIOJIOTIUHE
JOCTIIKEHHSI HE MTPOBOJUTHCS BUKIOYHO CHIJIAMHU il IITATHOTO CKiIaay. Maiixke Bl pipMH BEITUKY
yBary HOpUIUISIOTH (OPMYBaHHIO KOHTUHIEHTY PSJOBHX BHKOHABLIB IPOEKTYy - AaHKETEpiB,
IHTEpB'IOEpIB, OIepaTtopiB, B psAll Bumaikis - Opuragupis. KoxkHa cominHa comiojioriyHa abo
MapKeTMHroBa (ipma, fK MpaBuUiio, Mae, ab0 MparHe CTBOPUTU CBOIO MEPEXY IMOTEHLINHUX
IHTEpB'IOEPIB / aHKETEPIB.

Opranizanis Mepexi aHKeTepiB / IHTEpPB'IOEPIB MIANOPIIKOBYEThCS PSAY 3aKOHOMIPHOCTEH.

* [To-nepie, Bechb KOPIYC BUKOHABIIB JIUIUTHCS HA «IAPO» 1 «1iepudepito». Y sapo BXOIATh
T1 1HTEpB'IOEpH, K1 3aJy4aroThbCsa J0 ydacTi B OyAb-iKoMy, a00 Maiike OyAb-iKOMY MpPOEKTi. Y
KOXHIM (ipMi BoHM 3a3Buuail ckianaroTh Bix 20 no 40% 3arajibHOT YMCENBHOCTI 1HTEPB'IOEPIB.
Bix0ip iHTEpB'tO€pIB B «OCHOBHUU CKJIA 3IMCHIOETHCS B MPOIIECT TOCTYIMOBOTO B110OPY, KOJIH 3
Macu oci0, 3aiIHUX B TOMY YM IHIIIOMY MPOEKTi, BUOMPAIOTHCS HaWOUIbII HAJIMHI 1 BIINOBIAANbHI
BHKOHABII1, TOTOB1 10 po0OTH B OyAb-SIKU 3pydHuil A1 pipmu yac.

* [To-nmpyre, no cxnany nepudepiiHOro KOHTUHTEHTY BXOJSATh KUIbKA TPyl 1HTEPB'IOEPIB.
binpuricts cepes HUX - HOBAuKH - Ti, XTO OpaB ydacTh B HEBEJIMKOMY YHUCII MPOEKTIB 1 HE
3apEeKOMEHYBaB IOKH ce0e B SAKOCTI aOCOJIIOTHO HAIfHOTO areHTta. [Hmia kareropis - 1€
IHTEpB'IOEpU 3 BEJIMKHUM JOCBIIOM, ajie SIKI 3 THX YM IHIIUX NPUYMH HE MarTh MOKIUBOCTI
peryispHo OpaTu ydacTh B ONUTYBaHHSX. IHTEpB'toepU 3 mepuepiiHOro CKiIaay 3alydaroThCs B
JIBOX BHUIAJKaX: KOJU HEOOXIJHO OMUTATU BEIMKY KUIBKICTh PECIIOHJEHTIB B OOMEXEH1 TEPMIHHU 1
KOJIM 3 TUX UM IHIIMX IPUYUH BUOYBAE XTOCH 13 OCHOBHOTO CKJIAAY.

* Ilo-Tpere, ocobnuBHIl BUNAJOK NPEACTABISIOTH CUTYyallli, KOJIM Mae OyTH ONMUTYBaHHS
KOHTUHI€HTY, METOJIOM «CBI-CBOEMY» (HANpHUKIaA CTYJEHTH ONMUTYIOTh CTYACHTIB, XIHKU B
MIPOCTUTYI1, TAKUX K€ )KIHOK).

* Ilo-ueTBepTe, KOHTUHIEHTH IHTEPB'IOEPIB, SKI CIIBIPALIOIOTh 3 PI3HUMHU (ipMamuy,
YaCTKOBO TEPETHHAIOTHCS. 3BHYAWHO, KOXKHA coJyigHa ¢ipMa Mae MparHyTd 10 TOro, o0
O0OMEXHUTH CYMICHHUIITBO «CBOIX» IHTEPB'IOEpIB; MEPII 3a BCE II€ CTOCYEThCS «siapa». [los'sa3ano
TaKe MParHeHHs 3 TUM, 11100 y cUTYyallii BUHUKHEHHS BEJIMKOTO 00CATY HE CTUKHYTHCS 3 JePIIUTOM
pobouoi cunu. KpiM TOro icHye pu3uK ONPUIIOAHEHHS 1H(OpMAIil Mpo 3MICT MPOEKTIB, 110 HE
0a)kaHO, 3BAXKAIOUM Ha HASBHICTb JIOCUTh KOPCTKOT KOHKYpeHLIT MK pipmamu. OHAK, YHUKHYTH
CYMILICHHSI HE 3aBXJAMU BIA€Tbci. Y OUIBIIOCTI (ipM HEMae MOKIMBOCTI (Ta N moTpedu)
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BIJICTEKYBATH JI0JIIO BCIX 1HTEPB'IOEPIB, 110 BXOAATH B nepudepito. 3 iHII0ro 60Ky, KBamtipikoBaHi
IHTEpB'IOEpU 3a3BUYall KOPUCTYIOTHCS y’KE€ BEJIMKUM MOIMUTOM 1 KUIBKICTh iX JOCHUTH OOMEXeHa,
10 J03BOJISIE JESIKMM 3 HUX CHIBIpALIOBaTH Bigpa3y 3 AekuibkoMa ¢ipmamu. [lo-m'are, Bcl Benuki
¢bipmMu MaroTh 6a3u HTEPB'IOEPIB, B SKUX, MOPAL 3 aApecaMu 1 OCHOBHUMH OCOOHMCTUMU JaHUMH,
(bIKCYIOTBCS XapaKTEPUCTHKHU SKOCTI POOOTH IHTEPB'IOEPIB. TaKl KapTOTEKU J03BOJISIOTH PI3HUM
¢ipmam oOMiHIOBaTHCA 1H(GOPMALIEIO PO IHTEPB'IOEPiB. 30KpeMa, Ha IX OCHOBI CKJIa1al0Th «YOPHI
CIHUCKHU» IHTEPB'tOEPIB, SIKI HECYMJIIHHO CTaBJISITbCSL JO CBOiX 000B'A3KIB. DipMU OOMIHIOIOTHCS
TaKMMHM CIIUCKAMM, 3 TUM, 11100 BUKJIFOUUTH IOBTOPHY MOSIBY TAKUX areHTIB Ha PUHKY Ipalli.

* [lo-mocrte, Mepexi IHTEPB'IOEPIB MAIOTh 1€papXiuHy CTPYKTYpy. BoHU cknamaroTecs 3
NEKUIbKOX TPyIl, KOXHa 3 SKUX OYOJIOeThCs Opuragupom. Jleski ¢pipMu MarTh perioHalbHI
nigpo3aui. KpiMm toro, y 6aratbox 0ONacHUX LIEHTpax Ji0Th PErioOHajJbHI MEpeki IHTEpPB'IOEpIB,
K1 3aliMalOThCSl pealTi3alli€lo 3aMOBJICHb BIJ IEHTpaIbHUX (ipMm, po3ramoBaHux B Kwuei, Ha
OCHOBI CyOIIIpsIAY.

IIpuHuMnu podoTH cOlioIOriYHOI CIIyKOM:
Coyionociuna cayxcoa:
* CIIpUSIE 3aXUCTY HALlIOHAJIbHUX IHTEpeCIB YKpAiHU 1 yTBEp UKEHHS IEMOKPATUUHUX LIIHHOCTEH.
* BUCTYIIAE 3 TIO3UIIIN MOJITUYHOT HE3aaHTaKOBAHOCTI Ta HEYMEPEIHKEHOCTI.
* Hece npodeciiiHy BIIMOBIAATBHICT NIEPE]l 3aMOBHUKOM Ta IPOMAJICHKICTIO.
Coyionociuna cayxcoa eapanmye:
* BUCOKY SIKICTbh, HQJIMHICTh Ta ONEPATUBHICTb JOCIIIPKEHHS;
* IHIAMBIAYaTbHUN MIIX1 10 KOXKHOTO KIIEHTA;
* KOH(1IEHIIHHICTb.

CranaapTH QislJIbHOCTI COLIOJIOTIYHUX CJIYxKO
ETtnuni kogexcu Y AM coriosora
CraHmapTH SIKOCTI MAPKETUHTOBUX JOCIIKEHb
CranmapTi HEAUCKPUMIHAILIIMHOT pEKJIaMU 32 O3HAKOIO CTaTi
Crannmaptu ESOMAR

e MikHapoHUN MpolecyalbHUN KOJEKC MAapKeTUHTOBUX 1 COIL[IAJIbBHUX JOCIHIIKEHb
ICC/ESOMAR

e KepiBaunrso ESOMAR/WAPOR mono npoBeieHHs ONUTYBaHb IPOMAJICHKOT TyMKH

e JlupektuBa ESOMAR 1miono JoTpuMaHHS  pO3MEXKYBaHb MDK  MapKETUHIOBUM
JOCTIIKEHHSM 1 IPSIMUM MAapKETUHIOM

e JlupexktnuBa ESOMAR 1110710 BUBYEHHS TTpOLIECY 3aJ0BOJICHHS KIIIEHTIB

e JlupextuBa ESOMAR sk mpoBeCTH AOCTiIKEHHS

e Jlupextusa ESOMAR 3 npoBeseHHs ONUTYBaHb Cepe NITel Ta MOJIOI1

e JlupextuBa ESOMAR "Taemui nokynku"

e JlupextuBa ESOMAR oo ayaio- 1 Biieo3anucy Ta CIIOCTEPEKEHHS KIIEHTOM 3a IHTEPB'I0
1 'pyIOBUMHU OOTOBOPEHHSIMU

e JlupextnBa ESOMAR 1110710 MapKeTUHTOBUX JOCTIKEHD Y (hapMarieBTHII1, TOIO

OcHoBHi cnokuBayi conioJioriunoi ingopmanii
JlepaBH1 CTPYKTYpH, OPraHU Ta CIIy>KOHU;
MbkHapoaH1 opraHizanii

I'pomazchki 00’ e JHaHHS Ta OpraHi3anii

3aKiaay OCBITH, HAYKH Ta KYJIbTYPH

Kowmepuiiini pipmu

[Tonitnyni naptii

3MI

®oHU TOIO
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Tema 2. CouioJioriuna ciy:x0a B yMOBaX KOHKYpPeHILii.
Imiooie coyionoeiunoi cnyscou. Inghopmayiiina dezneka 6 poboomi coyionociunoi cayicou.
OcHosHi coyionociuni ciyxcou Yxpainu.

Tepmin «imigax» (aHria. image — oOpa3) o3Ha4yae BIJOOpaK€HHS B IMCHXILI JIIOJAUHU Yy
BUIJISAI 00pa3y TUX YM IHIIMX XapaKTepUCTHK 00'ekta uu siBumia. Teopis IMIIKY BUHHMKIA Ha
3axoni B 60-Ti pOKM MMHYIOTO CTOJITTA. li mosiBa Oyla 3yMOBIeHA HEOOXiOHICTIO IPOTHi
peKiIaMHii AisuIbHOCTI KOHKYpeHTiB. CyTh Teopii, 00rpyHTOBaHOI BU3HAHUM (axiBueM pexiamu Jl.
OrinBi, moJiArana B TOMY, IO JJIsl YCHINIHOI peajtizaiii ToBapy 3Ha4YHO Ba)KJIMBIIIE CTBOPIOBATH y
CBIZIOMOCTI CIIO)KMBaya MOTro NO3UTUBHUM 00pa3, aHDK HaAaBaTH 1HQOpPMALIO MPO OKpeMi
cneridiuHi HOTO BIACTUBOCTI.

Imix Gipmu — o06auyusi oprasizanii, creriaJbHO CTBOPEHUM 00pa3 KOMIIaHIi Ha PUHKY
ToBapiB 1 mocayr. Imiypkx Gipmu BinoOpaxkae i KOMepUiiHY HOJITUKY: Opi€HTAIlil0 pOOOTH Ha MEBHI
3aUTH TEBHOro Kiacy crnoxuBadiB. CTBOpPEHHsS IMIIDKY — pe3yibTaT BEIMKOI pPoOoTH
npodecioHaIIB y TaTy31 MapKETUHTY, TU3alHY, TICUXOJIOTIi, JIIHTBICTUKH 1 pekiamu, PR-(daxiBiris.

Sk mpaBuII0, BUOKPEMITIOIOTH KUTbKA BUJIIB IMIJKY: I3€pKaJIbHUM, [IUTbOBUH (a00 OaxkaHMil),
JEMOHCTPOBAHUN 1 TMOTOYHHWM IMUDK TIeBHOro 00'ekta. PO3p3HAIOTH TakoX OJWHUYHUN 1
MHOXHUHHUH IMIJTK.

/[3epkanvruii imioxnc — 11e o06paz-BimoOpaxkeHHs cedbe camoro. BiH € ckiaioBoio IMIKY HE
JIUIIIE OKPEMOT JIIOJIMHY, a 1 IUTI01 OpraHi3aitii.

Basicanuii (yinvosuii) imioxc — e 6axxanuii, ineanpHui 00pas, cedbe caMoro.

Jis QopmyBaHHA IMUKY Oprasizauii MmiJi BHM3HAUY€HUH LUIOBHHM 00pa3 creuiaibHO
1H.

Jemoncmpamuenuil imioice CipsIMOBAaHUN HA CTBOPEHHS 1 IPE3EHTAIlil0 00pa3iB, IS STKUX
XapakTepHa Jierka BITI3HABAHICTh, 3allaM'ATOBYBAHICTh, BIAMIHHICTh B IHIIUX; MIIKPECICHHS
peaJIbHUX MO3UTUBHUX YU HETaTHUBHUX (3aJIEKHO BiJ MOCTABJIEHOT METH) PUC 00'€KTa; MaCKyBaHHS
(mpuXOBYBaHHS) pHUC, HEOaKaHUX JUIsI AEMOHCTpallii, W OJHOYACHO HAJAUICHHS HEIIHCHUMH
(BiacyTHIMM), aje BKpail mnoTpiOHMMHU a1 (GopMyBaHHS Oa)XaHOTO CTaBJIEHHS JO HBOIO.
JleMOHCTpaTUBHUM IMIJDK MOKE KOHCTPYIOBATHCS SIK 00pa3 KOHKPETHOTO, IHAUBIAYaIbHOTO 00'€KTa
a0o sk LUTICHUM 00pa3 rpynu 00'eKTIB.

Kopnopamuenuii imionc — 1e IMUDK oprasizaiii B LUIOMy, a HE OKpeMHX Oci0,
MIAPO3JUTIB YU pe3ysbTaTiB ii podotu. Tyr 1 pemyramis oprasizamii, 1 ii ycmixu, 1 CTYIIHb
ctaOuibHOCTL. Hepinko BUHHMKae cHUTYyallis, KOJIM CTBOPIOIOTHCA 1 "BIPOBAIKYIOThCS'" NEKUIbKA
o0Opa3iB oAHOro o00'ekTa, TOAI BXKE€ Ha CTa[li KOHCTPYIOBAHHS 1 JEMOHCTpalii YTBOPIOETHCS
MHOXMHHUH IMIDK. HaifuacTiie e BijOyBaeThCsl B pe3ysbTaTi )KOPCTKOI KOHKYPEHILIl Ha PUHKY
CUMBOJITYHOT TPOTYKIII].

MHuoorcunnuii imioxe € HaCIIIKOM PO3LIEIUICHHS (PO3/IBOEHHS, PO3TPOEHHS 1 T.1H.) 00pasy B
pe3ynbTaTi:

® IIOMWJIOK caMONpe3eHTalli (K0 MHO)KMHHUN IMIJDK HE € CB1IOMO IOCTaBJIEHO0 METOI0);

® HEY3roJUKEHOCTI B AisIX 0Ci0, BIIMOBLAAIBHUX 3a TBOPEHHS IMKY. Lle npu3BoauTs 10 TOTO,
110 KOKHA OKpeMa CKJIaJI0Ba IMIKY HE MpAIlOe Ha €AUHUN pe3ynbTaT. Y pe3yibTaTi HaBiTh
ycIix B 0J1HIN cepi MOKe NEPEKPECTUTH IMIPKEB1 XapaKTEPUCTUKU B 1HIIIIH;

® 3YyCWJIb ONIOHEHTA, CYIIEPHHUKA, BOPOTa;

e BIIMIHHOCTEH Yy COLIAJIbHO-€KOHOMIYHOMY CTaryci, JAeMorpapiyHuX, ICHUXOJOTIYHUX
XapaKTEPUCTHK PEHHUMIeHTIB (00pa3 cy0'ekTa 3aiekuTh Bif KyTa 30py Ta JUCTAHIIIL
cnpuiiManHs (00pa3-BOPUTYI UM 00pa3Ha BIJCTaH1));

® HasBHOCTI HU3KU HE3JICKHUX CTPYKTYP 3aMICTh €IMHOT KOPIIOpaLii.
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3amano "mpoaeMoHCTpyBaTH" IMIK, HEOOX1THO, 0O pe3ynbTaTH III€l AeMOHCTpalii Oyau
MO3UTUBHUMH, TOOTO Oynu CHPUIHATI I NPUMHSATI TUMH, JUISI KOO BOHU CTBOPIOBAIMCS, TOMY
BHOKPEMJIIOIOTH III€ OJIHE MOHATTSA IMDKY — "MOTOYHHM IMIK": KOJU IMIK CITIBBITHOCUTHCA 3
oOpa3om o0'exTa, sikuii chopmyBaBcsi y MacoBiii (rpymnosiif) ceizoMocTi. [loTounuit iMiJk Mae Taxi
0COOIUBOCTI:
e 00pa3 anexko He 3aBXK/H MOBHO 1 MPaBUJIBHO BiIOOpaXkae peanbHUM 00'eKT;
e BIiH 00OB'SI3KOBO MICTUTh O3HAKH, 32 SKUMH 1€l 00'€KT 11ICHTU(IKYETHCA 1, BIIMOBITHO,
BHOKPEMITIOETHCS 3 HU3KU MOIIOHUX;
® BIH € JIOBOJII CTAJIUM Ta IHEPTHUM,;
® BIH aKTUBHO JOOYJOBYETHCS CAMUMHU PEIUIIEHTAMHU BIIMOBITHO O iX MCHXOJOTTYHUX
0COOIUBOCTEH.

3o6niwnin (kopnopamuenuii) imioxc Komnauii — 1e Te, 5K il CIpUiMae CyCHUIbCTBO,
3aco0u MacoBoi iH(popMaIlli Ta IHBECTOPH. 30BHINTHINA IMIJIK CKIIATAETHCS 13:

® TpPOMAJCHKOI TyMKH IPO KOMIIaHIIO, sika (OPMY€EThCS PEKIAMHOI0 KaMIIaHIEI0, SKICTIO
MpOJyKIil, 3B'A3KaMu 13 3acob0aMu MacoBoi 1HGopMalli Ta CHPUUHATTAM KOMIIaHIi
CYCITUIBCTBOM;
SKOCTI IPOJYKTY;

® BIJUYYTHOTO IMIIDKY — M'SITh BIIYYTTIB;

® pEKIamy;

® CYCIUIbHOI AiSTTBHOCTI;

¢ 3B'I3KIB 13 3aco0amMu MacoBOi IHQOpMaIlii;

e 3B'I3KIB 3 IHBECTOPAMHU;

® CTaBJICHHS MEPCOHAITY 10 POOOTH 1 CBOTO 30BHIITHBEOTO BUTJISTY.

Buympiwnin imioyc komnauii — cTaBieHHS /10 KOMIaHii i MepcoHany 1 KEepIiBHHUKIB.

BHyTpitmHiI# IMIK TaKOXX BIUIMBA€E Ha CHPUHHATTA KOMHOaHii cycniibcTBoM. [Ipu po3polii iMipk-
IIporpaM BHYTPIIIHI, MOB'I3aH1 3 IEPCOHAIOM KOMIIaH1i, aCIEKTH ALJIOBOTO IMIKY 4acTo He OepyTh
no yBaru. TpaauuiiiHl mporpamu, sK IpPaBUJIO, 30CEPEIKYBAJIUCS Ha 30BHIMIHIX 1 Bi3yaJbHUX
aCrmeKTax IMIJIKY.
OpHak, ciig MaTd Ha yBasl, 10 HEBUIMMI (MaJIOIIOMITHI) acleKTH IMIKY opraHizamii
(BHYTpILLIHE CTaBJIEHHS IE€PCOHANY J0 poOOTH Ta HOro emoliiiHa HaJalITOBAHICTh, 3araJbHUN
pIBEHb KYJIbTYpH) BIUIMBAIOTh Ha PEIyTallll0 KOMIIaHIi TaKk camo, K 1 sIBHI (BUAUMI) €IEeMEHTH
IMIZDKY, OCKUIBKM caMe CIIBpOOITHHKM oprasizamii (pipMu) yocoOoTh o0nuyus ¢ipMu,
MPEACTABIISIIOTh 11 Tepes KII€EHTaMH, CTBOPIOIOTH 13 HUMHM HaWBAKJIMBIIIUM €MOIIMHUI 3B'S30K,
aTMocdepy npuBabIUBOCTI Ta, BPEIITI-PEUIT, TO3UTUBHUMN IMIIK (IPMHU.
BuyTpimHii iMIK KOMIaHii (3arajgpHa atMocdepa BCeperHI KOMIIaHii, CIIIBBIAHOUICHHS
MO3UTUBHOTO 1 HEraTUBHOI'O CTABJIEHHS CHIBPOOITHUKIB /0 KEPIBHHUKIB 1 MOJITHUKU KOMIaHIi B
LUIOMY, BIIJaHICTh CIIBPOOITHUKIB KOMIIaH11) 3yMOBIIIOEThCS:
e pIBHEM oprasizailii Ta KOOpAHHALlll B3a€EMOJII1 BEIMKOT KUIBKOCTI JIF0IeH, CIIpSIMOBAHOI Ha
JOCSITHEHHS CIUIbHUX LIIEH;

® XapaKTepoOM B3a€MOBIIHOCMH MEHEIKMEHTY 1 NpPAalliBHHUKIB, KaJpPOBOIO IOJITUKOIO
KOMIIaHII;

® CHCTEMOIO HaBYAHHS 1 TPEHIHTIB CIIBPOOITHUKIB;

® [IPOrpaMoI0 CTUMYJIIOBAHHS 1 3a0X0UYEHHSI MPALIBHUKIB.

B cnexrp pimens no ingopmauniiiHoMy 3aXHCTy KOMIAHII BXOAUTH:

1. OGcTexxeHHs 1 KOHCAJITUHT B 00J1acTl IHpopMaliiiHOT Oe3MeKy;

2. CTBOpEHHS KOMIUIEKCY KOPIIOPATUBHUX MOJITUK 1HPOpMaLiiiHOT Oe31eKy;

3. 3axucT iHpOpMaLIiHUX aKTUBIB (JOTOBOPY KIIEHTIB, HOMEPU KPEIUTHUX KAPTOK, 1CTOPIii
KpeAUTYBaHHS 1 T.J.) Ha OCHOBI 0araropiBHEBOTO MIAXOAY BIAMOBIAHO JO HOPMAaTHUBHO-
3aKOHOJIaBUYMX aKTIB/CTaHAAPTIBB;
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4. 3axuct (aiimoBoro ceppicy BiJ LIKIJIMBOrO KOJY, HECAHKI[IOHOBAHOTO JIOCTYMY, KPaIlKKU
JIAHUX Ta 1H.;

5. baratopiBHeBHH 3axXHCT MNOIITOBOTO CEPBICY — BiA cCHamy, MIKIJJIMBOIO KOJY, BUTOKY
iHpopMarii.

OcHoBHi conioJiorivHi co1y:k0u YKpaiHu:
KMIC, VkpaiHCbKuIl IHCTUTYT COLIQIBHUX JOCHIKeHb iMeH1 Onekcanzapa SpemeHka,
®onp Jlemokparuuni iHiiatuBu iMeHi [npka Kyuepisa SOCIS, TNS, GFK, UMG Tomo.

Tema 3. CTBOpeHHS COLiOIOTIYHOI CITYKOM.
FOpuouuni ocnosu cmeopenns 6iznecy. bisnec naan. JKummeesuti yukn komnanii.

CrtBOpEeHHs MiANpPUEMCTBA B YKpaiHi YMOBHO MOHa pO3UIMTH Ha /IBa €Talu.

Ha nepmomy etani 3acCHOBHMKH NiANPUEMCTBA NOBUHHI BUSHAYMTHCH 3 HACTYITHUM:

1.Ha3Boro mianpuemcrsa;

2.Micue3HaxoKEHHSIM TiANPUEMCTBA;

3.Cdeporo aisIpHOCTI MAMPUEMCTBA;

4.KepiBHUKOM MiIPUEMCTBA;

5. Po3mipoM cTaTyTHOTO Karitaiay Ta po3MoaUIOM HOTO MK yd4aCHUKAMHU.

Ha3Ba mninnpueMcrBa He NOBMHHA OYTHM TOTOXKHOIO 3 HAa3BOK BXE ICHYKYOIO
MIANPUEMCTBA, BKa3yBaTH Ha HAJIEKHICTh A0 MIHICTEPCTB, BIIOMCTB Ta oprasizauiii. He BukoHanHs
[IUX BUMOT € ITJICTABOIO JIJIsl BIIMOBH Y peeCTparlii.

Micue3naxoa:keHHs1 (IOPUIMYHA ajpeca) — aapeca oprany abo ocoOu, skl BIAMOBIIHO A0
YCTAaHOBYUX JOKYMEHTIB IOPUJIWYHOI OCOOM YU 3aKOHY BHMCTYMNAlOTh BiA ii iMeHI, Le odiuiiHa
ajzpeca MIANPUEMCTBA, Ka BUKOPUCTOBYETHCS ACPKABHUMHU OpraHaMy Ta IHIIMMHU YYaCHUKAMHU
MPaBOBITHOCUH 3 MIANPUEMCTBOM. Taki NPUMIIIEHHS MOXYTb OyTH SIK BJIIACHUMH, TaK 1
OpPEHJI0BAHUMHU.

Cdepa npislibHOCTI BU3HAYaeThes y BignmoBigHoCTi A0 KnacudikaTtopa BUIIB €KOHOMIYHOT
nisuibHOCTL. Ha 3akoHOnIaBYOMYy piBHI He ICHYe OOMEKEHb I0JAO0 BHOOPY BHUJIB E€KOHOMIYHOT
JISUTBHOCTI.

KepiBuuk mignpuemcrBa — 1¢ Horo BHKOHAaBUMU OpraH, MPEACTaBHUK, BIIMOBiIaIbHA
oco0a, rpasa 1 000B 3K SKOTO BU3HAYAIOTHCS B YCTAHOBUMX JIOKYMEHTAX.

CraryTHuii kanitaa Po3Mmip cTaTyTHOro Kamitajly CKJIaJa€TbCsi 3 CyMHU BKJIalliB HOro
YYaCHUKIB Ta BH3HAUYa€ MIHIMaJIbHUM pO3MIp MailiHa MIANPUEMCTBA, TapaHTYIOUU IHTEpECH
Kpeautopis. Moxe GpopmyBaTucs 3a paXyHOK I'pOIIOBHUX KOILITIB a00 MaiiHa.

HactynHuii eran —peectpanisi opuIn4HOI 0CO0H.

Jljig 1bOoTO HEOOXI1H1 HACTYIHI TIOKYMEHTH:

1. IIpoTokou 3aranbHUX 300piB 3aCHOBHUKIB [IPO CTBOPEHHS.

2. Craryt niinpueMCTBa.

3. 3anmoBHeHa peecTpariiina kaptka Ne 1.

4. TlinTBepKEHHS CILIATH IEP>KaBHOIO MUTA 3@ PEECTPALLLIO.

3rifHO JaHOro MAaKeTy JOKYMEHTIB NEepXKaBHUU PpEeCTpaTop 3a BIACYTHOCTI yYMOB JUIs
BIIMOBU Yy peecTpalii IOpuAMYHOT 0COOM BHOCUTH BIANOBIIHUM 3alKC PO peeCcTpallito, Ha OCHOBI1
SIKOTO BUAA€ThCsl Bummcka 3 €AuHOTO Aep:KaBHOTO PEECTPY IOPUIUYHUX OCi0 Ta GIBUYHHX OCiO-
MIITPUEMITIB.

Biznec-nmian

bi3Hec-mnaH — 1e T0KyMEHT, KUl po3po0iiseThecsl B Ipoleci Oi3Hec-IUIaHyBaHHS, B IKOMY
JaHa OIlIHKa MOJKJIMBOCTEW Ta 3arpo3, OMHC MOXJIMBUX CIIEHAPIiB PO3BUTKY OI3HECY Ta MPOTHO3
BIPOTIHOCTI YCIIIIHOCT1 O13HEC-TIPOEKTY.

CTpykrypa Oi3Hec-1I1aHY:
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1. TurynpHuii apkym — Ma€ KOPOTKY Ha3By, Jary IMIATOTOBKM (MOXE€ MICTUTH
MONEPEHKEHHSI [TPO Te, 10 3MICT HE MIAJIArae PO3rOJIOIICHHIO).

2. O0O0B'SI3KOB1 MPEICTABHUIILKI JIaHI:

- Ha3Ba ¢ipMu (IM's TIANPUEMIIS);

- agpeca, TenedoH, dakc;
- 4M € JaHa ¢gipMa J0YIPHbOIO KOMIIAHIEIO YU BXOJUTH Y (DIHAHCOBY IPYIY;
- cTatyTHU# (OH..

3. Pestome. OcoONMBICTIO I[OTO PO3JUTY € T€, IO BIH CKIATAETHCA 3a MIICYMKaMHU
po3pobku Oi3Hec-tiany. Lled po3ain MOBMHEH MICTHUTH B KOHIIEHTPOBAHOMY BHIJISI OCHOBHUU
3MicT Oi3Hec-11e1 i 04iKyBaH1 pe3yJIbTaTH il peanizalii:

- KOPOTKO BUKJIQJIEHY CyTh IIPOEKTY;
- CTUCIIM{ ONKC OCHOBHHUX MapaMeTpiB NPOeKTy (OUiKyBaHWUU MOIUT, HEOOX11HI 3aco0u 1
[UISIXHA IXHBOTO OTPUMaHHS, €EeKTUBHICTh TTPOCKTY).

OO6csr pestome He Outbine 3-4 CTOPIHOK.

Toii, XTO yMTa€ pe3toMe NOBUHEH OTPUMATH 3arajibHe ysABJIEHHS Ipo Oi3Hec-1u1aH. Pe3rome —
KJIIF0OYOBA YacTHHA JOKYMEHTa, HOro “BI3UTHA KapTKa®, fika CTUCJIO Ja€ YSIBJICHHS 1HBECTOPY PO
O13Hec-1/1et0 Ta HACHIiIKHU 1i peanizaiii. ToMy Bia JaHOTO po3auly 6araTo B UOMY 3aJ€KUTh, Y Oyie
nari OUTBI AETAILHO PO3TIIIHYTHH O13HEC-TIIaH.

4. Onuc 613HeECY:

. OMHCYEThCA OpraHizalis 6i3Hecy;

o BKa3ylOThCsl OCHOBHI IlepeBaru Oi3Hec-1/ei;

° MPpU HEOOX1THOCTI TAOTHCS JACSKI TEXHOJIOTIYHI OAPOOHII];

o BKa3yeThCs, UM € JOCBII poOOTH (ipMU Ha JAHOMY HaNpsSMKY.

5. ToBap (mociyra). O3HallOMIIEHHS 3 UM PO3UIOM MOBUHHE JIATH MOKJIMBICTD OJIEpKATH
JOCUTDH MOBHY KapTUHY MailOyTHbOro ToBapy (mocnyru). s uporo tpeda npu BUKJIAAEHHI 3MICTY

po3aiTy:

o JaTH KOHKPETHUM oOmuC ToBapy(mociayru) (BKIOYaoud o0O0'€eMHI W TEXHIKO-
€KOHOMIYH1 XapaKTEPUCTUKH);

o OMKCaTh KOPUCHUMN e(eKT i CIIOKHUBAYIB;

o ONKCATU MOKJIMBICTbh YAOCKOHAJIEHHS TOBapy (IIOCIYTrH) B MallOyTHbOMY;

o BKa3aTH TEHJICHII ONUTY Ha aHAJIOTTUH1 TOBapH (MOCIYTH);

6. Punox 30yTy. Marepian po3auly NOBUHEH OOIpYHTOBYBaTH MailOyTHINA OOCST MpOJax,
TOOTO MaTH 1HPOPMAIIIIO TIPO:

. XTO Oy/i€ BalllUM MOKYIILIEM;

o sKa yacTka (pipMu Ha MaHOyTHROMY PUHKY 30yTY;

o K1 TeHJICHI[1T PO3BUTKY JAHOT'O PUHKY;

o K TUIAHY€ETHCS BIC/IIIKOBYBATH MOKJIMBI 3MIHU NOTPEO KITIEHTIB.

TakuM 4YMHOM, BHU3HAUAETHCS OOCAT MPOJAAXKIB, HAMIYAIOTHCS HUIAXU 3POCTaHHS IXHBOTO
obcsry.

7. Koukypenuis. Lleil po3aul ckiagaeTbcs HaBITh, TOII, KOJU (pipMa € MOHOIOJICTOM Yy
naHii cepi Oi3HECY Ha puHKY 30yTy. Tpeba BpaxoByBaTH MOXKJIMBICTh BUHUKHEHHS KOHKYPEHIIIi i

JaHUW PO3ALUT MICTUTh BIAMOBIII HAa 3alTUTAHHS:

® XTO € OCHOBHUM KOHKYPEHTOM;

® K€ CIIBBIAHOLIEHHS, BAIlIOl 1 KOHKYPEHTa, YaCTOK PUHKY;

® Kl XapaKTepUCTUKU TOBapy (IOCIyru), yMOBHM oprasizamii Oi3Hecy mgawTh Bam

KOHKYPEHTHY IlepeBary;

e Kl Balli c’1a0Ki CTOPOHU;

® Yy € pe3epBU B KOHKYPEHTHIH 0OpOTHOI.

VY 1iioMy BUBYEHHS LbOTO PO3/UTy MOBUHHE OOIPYHTYBATHU BIIEBHEHICTh y OLIbII BUCOKIN
KOHKYPEHTOCIPOMO>KHOCTI BallIOro TOBapy (MOCIYT), a OTXKeE, 1 CTabUIbHOCTI O13HECy.

IHox1 Ha ocHOBI pO3ALTIB 5, 6 17 hopmyeThes e oAuH po3aiT — «Il1an MapKEeTHHTY».
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8. Micue posramyBanHs. Bpane posramryBaHHsS (ipMH MOXE CKOpOYyBaTH BHUTpaTH 1
MIPUHOCUTH 0JATKOBHM MpuOyTOK. Po3KkprBaroun 3MiCT 1IbOTO PO3LTY, 3BUYAHO NOBIIOMIISIOTh:

- 32 IKUMU aJipecamy po3TallioBaHi Gpipma 1 ii niapo3auiy;

- HaCKUIbKU MPUCTOCOBAH1 MPUMIIIEHHS 10 MalOyTHHOT A1sTIHOCTI,

- 4H iCHy€e TOTpebda B JOJATKOBUX MPUMIIMICHHSX, AUITHKAX 3eMJI1 1 K Il TUTAaHHSA OyIyTh
BUPIIIYBATHUCS;

- SIK1 IepeBaru Jae nepeadadyBaHe MiClle PO3TALyBAHHS.

9. Ilnan BupoOHuUITBA. Llelt po3ain CKIamaeTbcs OUTBII TOKJIATHO, SIKIIO € BHPOOHMYA
JSUTbHICTh. Y 11bOMY BUIIQJIKy BUCBITJIIOIOTHCS MUTAaHHS BUPOOHWYMX MOTYXKHOCTEW, TEXHOJOTIH,
HOBAIliif, MaTepiaJibHOTO 3a0e3neueHHs. Y Oyb-sIKOMY BUIIAJIKy B PO3/ALI1 PO3TIIAAAIOTHCS MTUTAHHS
¢dbopmyBaHHS BUTpaT. BUu3sHaueHHs BUTPAT € KIHIIEBOIO METOIO PO3POOKHU PO3/LTY.

Ha mincraBi BU3HAYEHOTO MOMUTY, BUTPAT 1 MOMKJIMBOI IIHM peajizallli BCTAHOBIIOETHCS
ONTUMAJILHUI 0OCST MOCIYT 1 pOOUTHCSI BUCHOBOK PO AOLUIBHICTH peaiizaiii 013Hec-17el.

VY 1eil jxe po3Iul BKIIIOYAIOThCS MUTAHHA OpraHi3alii Npouecy BUpoOHHUIITBA.

PiBenbp mpopoOku opranizaiifHO-BUPOOHMYMX NUTaHb NOBUHEH IEPEKOHATH IHBECTOpPA B
HAasIBHOCT1 HaJIeXHOT KBaliikalii B KepiBHULITBA. PekoMeHayeTbCs TUIaH BUPOOHUITBA JaBaTH 3
MEPCIEKTUBOIO HA 2-3 POKHU.

10. Kagpu 1 ynpasiiHHA. Y 1bOMY pO31Ull HaBOJAATH JaHl MpO MaiOyTHE KEpIBHUIITBO
(mocBin poGoTu B 3a3HaueHii cdepi Oi3HEeCy, OCBiTa, PEKOMEHIAIIIi).

Kpim Toro, npuBoAsTh YMCEIbHICTh MPALIBHUKIB, 1X KBadi(ikallitoo, CKJIaJ, 1HIIl BUMOTH J0
nepcoHaity (3HaHHS MOBHM, 3BMYAiB 1 T.N.). BUu3sHauatoTe nopsanok Haiimanss (mipdopy) kajapiB abo
MEePENiArOTOBKHU MepcoHany. BupimytoTs nmuTaHHs opraHizailii oriaTH mpaii 1 CHCTeMH MOTHBAIIil
TPYIOBOTO KOJIEKTUBY.

11.®DinancoBuit miaH. Lle oauH 3 HaWBaXKIMBILKUX PO3AUIIB Oi3Hec-MIaHy. BiH MicTUTh y
coO1: GanaHC MiANPUEMCTBA; IUIaH NPUOYTKIB 1 30MTKIB; NMPOTHO3 PyXy I'POLIOBUX MOTOKIB. [lpu
LbOMY 3a3Ha4YaeTbCs: KUIbKICTh HEOOXIIHUX 1HBECTHIIIN; opraHizaiis (piHaHCYBaHHS i yMOBH, IIpH
SKUX OYIKYETHCS OJIep>KaHHS IHBECTHUII1H; OUIKyBaHUMN CTPOK OKYIHOCTI BUTpAT.

3a HEOOXIZHOCTI JOJAaTKOBO MOXYTh OyTH pO3IJIAHYTI HUTaHHS MOXJIMBUX PH3HUKIB,
CTpaxyBaHHS 1 T. 1H.

Kummeeuit yukn xKomnawnii. PO3BUTOK KOXKHOI OpraHizanii mMae LMKIIYHUN Xapakrep,
TOOTO MPOXOIUTH Yepe3 MEBHI CTalli KUTTEBOTO LUKIY, 10 BU3HAYAIOTh OCOOJIMBOCTI BUPOOHUYO-
rocCIo/1apchKoi, IHBECTULIIHHOT, (IHAHCOBOI Ta IHIIUX BHU/IIB JISUIBHOCTI TOLLO.
NSUIBHOCT1); 3pocmanusi (HApOIlEeHHsS 0O0csriB BUPOOHMILTBA 1 30yTy, (opMyBaHHS IMITKY,
3pocTaHHs NpUOYTKY); ,, nik "~ disnbHocmi (MaKCUMallbHI IPUOYTKY, 00CSIrn BUPOOHUITBA 1 30YTY);
cnao (3ropTaHHs JisUIBHOCTI Ta IepeopieHTalis).
Etanu ;KMTTEBOro HUKJIY opraHizauii

ETanm ;KuTTEBOrO Oco0amBocCTI AissibHOCTI opranizamii
LUKy
oprauizauii
1. ,,Hapomxenns” | [IpoHUKHEHHS Ha PUHOK; 3a0€3M€UEHHS BUKUBAHHS 32 30MTKOBO1 AISUTHHOCTI;

3a0e3medyeHHsT y JOCTAaTHIX o0csrax KamiTaJbHUX BKJIQJACHb A
3aro4yaTKyBaHHS JISUIbHOCTI OpraHizanii

2.  JAutuHctBo” 3akpilJIeHHS Ha PpUHKY, HOro OKpEeMUX CerMeHTax, 3a0e3leyeHHs
0€330UTKOBOI AISNIBHOCTI

3., JOHnicts” CyTTeBe PO3MIMPEHHS IUTOBUX CErMEHTIB PUHKY; 3a0€3TMEUYCHHS BHUCOKHX
TEMIIIB 3pOCTaHHS MPHUOYTKY; IHBECTYBaHHS B PO3BUTOK Ha 3acajax caMo
IHBECTYBAHHS

4. , Pannsa [lomanpiie po3LIMPEHHS CETMEHTIB PUHKY; OpIEHTallll Ha pPErioHaJbHY

3puTiCTD” nuBepcudikaiiro; 3ade3neyeHHs: cTablIbHOTO NPUOYTKIB Ha ONTUMAaIbHOMY
piBHI

5. ,,3aBepiiajibHa dopmMyBaHHS IMIIDKY MIAMPUEMCTBA; 30aJaHCOBAHE 3pOCTAHHS; OpIEHTAIIIS Ha
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3puTICT” raixy3eBy auBepcu(ikaiiro AISUTBHOCTI 3 METOI MATPUMAHHSA PIBHS

KOHKYPEHTOCIIPOMOKHOCTI, 3a0e3neyeHHs HIATPUMAHHS piBHS
puOYTKOBOCTI HA ONITHMAaJIbHOMY PIBHI
6.”CrapiHus’ 30epekeHHs MO3ULIH ab0 4YacTKOBE 3MEHIIEHHS OOCAriB BUPOOHUITBA;

3ropTaHHs AISUIBHOCTI; 3HM)KEHHSI TPUOYTKOBOCTI, (PIHAHCOBOI CTIMKOCTI

7. ,,Bingpomkenns” | CyrreBe OHOBIICHHs (OopM, BHAIB Ta HaNpsMIB ALUIBHOCTI, 3a0e3MeUeHHs
YMOB JJIsl 3pOCTaHHS MPUOYTKOBOCTI; 3aTy4€HHS 3HAYHUX OOCSATIB IHBECTHIIII

dakTopH BILUINBY HA OpPraHizauniio

JlisuibHICTD OpraHi3anii 3a1eKUTh BiJ pI3HOMaHITHUX (PAKTOPIB.

@dakTopy BIUIMBY Ha OpraHi3alil0 — pYIIiHI CUJIM, SKI BIUIMBAIOTh HA BHUPOOHUYO-
roCIIOIapChKy MISIbHICTh OpraHizaiii Ta 3a0e31ne4uyioTh IEBHUI piBEeHb OTPUMaHUX PE3yJIbTaTIB.

@dakTopyu BHU3HAYAIOTh MPOTIKAHHS BCIX OpraHi3allifHUX MpoueciB  (IIOCTayaHHS,
BMPOOHHIITBA, 30YTY, HAYKOBO-TEXHIYHOIO PO3BUTKY TOIIO). IX K1acHpiKyrOTh 3a 2-Ma 03HAKAMU:

- piBEHb BILIUBY (MIKPOPIBEHb, MAKPOPIBEHb);

- CepellOBHUIIE BIUIMBY (BHYTPILIHE, 30BHILIHE).

3a pienem énaugy BUIUIATH:

- MiKpoekonomiuHi paxmopu (1UTl, CTPYKTypa, 3aBIaHHS, TEXHOJIOTIS, IPAIIBHUKH,
pecypcH, mapTii, ocTadyaibHUKH, CII0KUBaYl, KOHKYPEHTH TOILO), K1 AIFOTh Ha PIBHI NIJIPUEMCTB;

- MAaKpoeKOHOMIuHI ¢pakmopu (3aKOHOJIaBUl aKTH, yKa3u, [NOCTAHOBU OPraHiB JEpP’KaBHOI
BJIaJAM, CHUCTEMa EKOHOMIYHUX BIJHOCHUH Yy JepXaBl, CTaH EKOHOMIKM, MDKHApOJHI MOAii,
MDKHapOJHE OTOYEHHS, HAayKOBO-TEXHIYHUH MpOrpec, MOJITUYHI, COLIAIbHO-KYJIbTYpHI
00CTaBMHN), BIUIUB SIKMX BUSBIISETHCS HA PIBHI raly3ei 1 Jepxas.

3a cepedosuuyem ennuey BUOKPEMIIOIOTh:

- axmopu 6HympiwHb020 cepedosuwa opearizayii (GoOpMyIOTh OpPraHi3aIlito i3 CEpeIUHH);

- akmopu 306HiUIHB020 cepedosuwa (TIOB’SI3aH1 3 PO3MIISAOM Opraizaiii sk BIIKPUTOT
CUCTEMH).

3anexHO Bl o0coOiMBOCTEH Ta CTaHy BUPOOHUYO-TOCHOJAPCHKOI JISUIBHOCTI Ha
MIIPUEMCTBI, (aKTOpU BHYTPIIMIHHOTO Ta 30BHINIHBOTO CEPEAOBHINA MOXYTh BUSBIATH SK
IMO3UTHUBHUMN, TaK 1 HETaTHBHHI BILIUB.

Daxkmopu 6HympiuiHb020 cepedosuia opeanizauii.

BHyTpiiHe cepenoBuille opraHizaiii BHU3HAYalOTh BHYTPINIHI ()AKTOPU — CHUTYalliiH1
pyLIiiiHi cuian BcepenuHi oprasizamii. OCHOBHUMH (akTopaMu B OyIb-sIKId Oprasizauii € Iuii,
CTPYKTYpa, 3aBJIaHHsI, TEXHOJIOTsI, MPAIIBHUKH Ta PECYpPCH

XapakTepucTuka ¢GakTopiB BHYTPilIHBOI0 cepeloBHILA OpraHizamii

daxkropu
BHYTPillIHBOI0 3MicT BHYTPILIHBOI0 CepeaoBHILA OpraHizamil
cepejoBHIIA
oprasizauii
i KonkperHuil kiHueBuil cran abo O4YiKyBaHUU pe3ynbTaT NISJIBHOCTI Oprasizarii

(rpynu). Biapi3HSAIOTHCS 3a TPUBAJIICTIO Ta 3MICTOM. ICHYe 3HaYHE PI3HOMAHITTSA
LI, 0 3aJIe)KUTh B1Jl XapakTepy oprasizanii

Crpykrypa B3aemoBinHOCHHM PIBHIB yNpaBiiHHS 1 BUJIB poOiT (pyHKIIOHATBHUX cdep), AKi
BUKOHYIOTh  CIIy’kOu abo migposnumu. [loenHye ropusoHTanbHMNA — Ta
BEPTUKAIbHUI MOAUIN Mpalll B opraHizaii.

3aBaaHHA Bunu pobir, siki HEOOX1THO BMKOHATH NEBHUM CIOCOOOM Ta B OOYMOBJIEHUU
TEPMIH, IPEAMETH, 3HAPSAIA npaill, iHdopmMallis, TOLIO
Texnounoris 3aci0 mepeTBOpPEHHS BXIAHMX €JIEMEHTIB (MaTepiaiiB, CUPOBUHHU TOILO) Ha

BUX1H1 (IIPOAYKT, BUpiO). IcTopuyHO TexHOJIOTI popMyBajach y IpoLeci TphOX
[IEPEeBOPOTIB: IPOMHUCIIOBOI  PEBOJIIOLII, CTaHgapTH3alii, MexaHi3aumii Ta
aBTOMATH3allli 13 3aCTOCYBaHHIM KOHBEEPHHMX CKJIAJAJIBHUX CHCTEM. 32 03HAKOIO
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pIBHS oprasizailii BUpOOHHUITBA TEXHOJIOT1T OAUISIOTHCS HA TPYIU:

- TEXHOJIOT11 IPIOHOCEPIMHOrO Ta 1HAUBIAYAIBHOTO (OJUHUYHOTO) BUPOOHUIITBA;
- TEXHOJIOT1i MacOBOTO 200 BEJIMKOTO CEPIAHOTO BUPOOHMUIITBA;

- TEXHOJIOT11 0e31epepBHOr0 BUPOOHUIITBA.

[IpauiBHUKH Haiipaxnupilmii BHYTpilHif cuTyauiiiuuii  ¢axTop opramizamii. Ix pomi
BH3HAYAIOTHCS  3MI0HOCTSAMH,  KBai(ikaiiero, 00JapOBaHICTIO, OCBITOIO,
noTpebamu, CHPUMHATTSAM KOPIOPATUBHOIO JyXy, 3HaHHAMHU ((axoBiCTIO),
MOBEAIHKOI0, CTaBJIEHHSM JI0 IIPalli, OTOYEHHSM TOLIO0

Pecypcu Ile npupoHi, CHpOBUHHI, MaTepiaibHi, (PIHAHCOBI Ta IHIII LIIHHOCTI, K1 MOXYTh

OyTH BUKOPHUCTaHI1 AJisi CTBOPEHHS TOBApiB, HAJJaHHS MOCIIYT, OJECpPKAHHS MEBHUX
pe3yabTaTiB. MneTses mpo pecypcH, ki opraHizariisi Mae y BIACHOCTI, ane e He
BUKOPHUCTOBYE y CBOill JisiibHOCTL. OCHOBHUMHU pecypcaMu Julsl 3a0e3reyeHHs
BUPOOHUYO-TOCIIOIAPCHKOT JISUIBHOCTI NIANPUEMCTBA €:
TpynoBi (poboya cuiia);

- MarepiajibHi (CHpOBHHA, MaTepiajid, KOMIUIEKTYBaHHS TOILIO);

- (piHaHCOBI (BiacHI KOUITH, KPEAUTH, IHBECTULT TOLIO);

- 1H(opmarliiiHi (pe3ylbTaTd MapKETHHTOBUX JIOCIHIKEHb, 3aMOBJICHHS,
3anuTH, opepTH, (MPOMO3uULi 00 YKIaJaHHs Yro), MOBIJOMIIEHHS TOLIO;

- TEXHOJIOTI4H1 (TeXHIKa, TEXHOJOTis TOLIO);

- eHepreTuyHi (MaJruBO, MaCTUJIA Ta 1H)

Daxkmopu 306HIUIHBO20 cePedosUULA OP2aAHI3alil.

Curyauiiauii niaxig notpeOye BpaxyBaHHsS He Jjuile (akTopiB BHYTPILIHBOTO, a U
30BHIIIHBOTO CEPEOBHUINA YMHHMKM, fKi BILIMBAIOTH HA JisSUIbHICTH IiATIPUEMCTBA 330BHI. X
MOAVISIOTH Ha akTopu Mpsamoi (6e3nocepeiHbO BIUIMBAIOTH Ha ALILHICTh OpraHizallii Ta 3ajuexarb
BIJl III€1 ASUIBHOCTI) 1 HempsiMoi (BIUIMBAIOTh HE O€3MOCEpeHbO, a Yepe3 MEBHI MEXaHI3MHU 1
B3a€MOBITHOCHHM ) Aii. DakTopu HempsiMOi Ali MarOTh BJIACTUBICTH BIUIMBATU 4Yepe3 (hakTopu

npsimMoi Aii.
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OAKTOPU 30BHIIIIHHOI'O CEPEJOBUIIA

TMIPSIMOT i

HENPSIMOT i

CrooxxuBaui

MixHapoaHi ol

TlocTauaapHUKHA

MixHapo HE OTOYCHHS

Konkypentn

HayxoBo-TexHiuyHuil porpec

JlepaBH1 Opraiu Bjaau

TTonitnuni o0cTaBUHM

[ndpacrpykrypa

3akoHOJaBYl aKTHU

CouiaibHO-KYJIBTYpHI
o0cTaBUHU

[Ipodceninku, naprii,
IPOMAJICHK1 OpraHi3aiii

PiBeHp TeXHIKH 1 TEXHOIOTIT

Cucrema eKOHOMIYHUX
BITHOCHH Yy JIep>KaBi

Oco0anBOCTI MDKHAPOIHUX
€KOHOMIYHUX BIJHOCHH

CraH eKOHOMIKHA

Opranizauii-cycinau

[Ipn owmiHui QaxTOpiB 30BHIIHBOIO CEpElOBHUINA CIiJ] BpaxoByBaTH Takl

XApaKTEPUCTUKU:

® B3aEMO3AIEKHICTh YCIX (PaKTOPIB 30BHIINIHHOTO CEpeAoBHIIA (3MiHA OJHOrO (axkTopa
MO>KE€ CIIPUYMHUTH 3MIHY 1HIIUX);
® CKJAJHICTh 30BHIIIHBOTO CEPENOBHINA (3HaUYHA KUIBKICTH (PaKTOPIB, BEIUKHI CHEKTp
BILJIUBY);

PYXOMICTh 30BHIIIHBOTO CEPEOBUIA (IIBUIKICTh 3MIHU OTOYEHHSI OpraHi3ailii);
JMHAMIYHICTh 30BHIIIHBOTO CEpEeI0BHUIIA (3MIHHICTh OTOUEHHS OpraHizallii);
HEBU3HAUEHICTh 30BHIIIHBOIO cepeoBullla (0OMexeHIcTh 1HdopMaltii);
B3a€EMO3AJIEKHICTh (DAKTOPIB BHYTPIIIHHOTO 1 30BHIIIHHOTO CEPEAOBHILL;
0araTorpaHHiCTh 30BHIUIHBOTO CEPEAOBUIIIA.

dakTOopH 30BHILIHHOT0 CepeI0BHUINA OpraHi3amii npsaMoi aii

daxkropu
30BHIIIHHOT0
cepeaoBUIIA

npsMoi aii

Xapakrepucruka ¢akropis

Bnuus ¢gakropis Ha opranizauiio

Brnuius opranizauii Ha ¢pakTopu

1

2

3

CroxxuBaui

bynp-ska opraHizamisi 'y pHHKOBHUX
YMOBAX OPIEHTYETHCS y CBOTH MISITBHOCTI

Opranizamis MOXe€ BIUIMBAaTH Ha
dbopmMyBaHHS TONUTY Ta CMAaKiB
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Ha 3a0e3neyeHHs NOTped CHOXKUBAYIB,
BUPOOJISAIOYM TakKl TOBapH 1 MOCIYrH, Ha
Kl 1ICHye He3a0e3NeYeHui MOnuT 3
iXHBOTO OOKY

CIOXKMBAYIB  3aBJASKM  PEKJIaMHIN
KOMIIaHli, HaJaHHS  JOJATKOBUX
ITOCIYT, MPUBAOIUBIIINX

IIPOIO3HULIN TOLIO

TlocTauaapHUKHA

[TocTauanbHUKU 3a0e31euyoTh
OpraHizaimiro HEOOXIIHUMH BXITHUMHU
eneMeHTtamu (pecypcamu). Ilpu npomy
HECBOEYACH] OCTAaBKH, MIABUIIEHHS LIH
HAa pPECypcH, HEIOTPUMAHHS BHMOT
MocTav4aJIbHAKaAMU 3HUKYE
e(EeKTUBHICTh OpraHizamii

Opranizanis MOX€ 3acTOCOBYBATU
nuBepcu(dIKOBaHUM HIIXig o
IOCTAYaJbHUKIB 1 TaKUM YHHOM
3aXUCTUTU ceOe BiJ MEBHUX PU3UKIB
Ta BUCYBAaTH CBOT BUMOTH JI0 HUX

Konkypentn

KonkypeHnis 3a0xouye oprasizaiito
MOCTIHHO BJIOCKOHAJIKOBATH CBOIO
BUPOOHUYO-peai3aliiiy IiSUIbHICTD 3
METOI0 JIOCSITHEHHS HEOOXIIHOTO PpIBHS
KOHKYPEHTOCIPOMOKHOCTI

Ioninmmenns €KOHOMIYHHX,
TEXHOJIOTIYHHX,  CCTCTHYHHUX  Ta
IHIIUX  XapaKTEepPUCTUK MPOIYKIIi
CYTT€BO BIUIMBA€ HA PUHKOBI MO3MIIIT
KOHKYPEHTIB

Opraan
JepKaBHOI
BJIaJIU

Jlo HUX HajeXaTb OPraHd 3aKOHOJABYO1
Ta CyIOBOi TUIOK Biagu. BoHu
PO3pOOIIAIOTH (hopMyITIOITH Ta
3aTBEP/DKYIOTH 3acaau (DYHKLIOHYBAHHS
opraHizaimiii y JepikaBi, KOHTPOJIOIOTh
BUKOHAHHS Ta JNOTPUMAaHHS
3aKOHOJIaBCTBA, IHIIHX BUMOT

Opranizanii MOXyTh BHOCUTH IIE€BHI
MPOMO3HIli  CTOCOBHO  JISUTBHOCTI
JepKaBHUX Oprasis BIIA/IU,
OCKap>KyBaTH  OKpeMl IHCTPYKUIi
OpraHiB Jep>KaBHOT BJIaIA TOIIO

[ndpactpykrypa

Oxorutroe (biHaHCOBI IHCTUTYIILII,
TPAHCIOPTHI  CHOJY4YEHHS,  3B’S30K,
KOHCAJITHHIOBI ciayx0u Tomo. BriuBae
Ha IIBHJKICTh Ta SIKICTh PO3PaxXyHKIB,
MEepPEBE3CHHs, OTPUMaHHSA HEOOXiITHOT
iHbopMarllli, MmO BHU3HAYAE  AUIOBI
BIJIHOCHHHM Oprasizaitii

Opranizanis Moxe OyTu 3ajisHa y
po30ya0B1 IHPPACTPYKTYPU PETIOHY,
HaJaBaTH KOHKPETHI IMPOMO3UILIi
00  YAOCKOHAJIEHHA  IIEBHUX
CKJIaJIOBUX 1H(PPACTPYKTypH TOIIO

3akoHOJaB4l
aKTHu

bynp-sika opranizamis ¢yHKIIOHYE Ha
3acajax 0a30BUX 3aKOHOJIAaBYUX AKTIB:
3y Ipo  mignpuemctBa”, ,Ilpo
nignpueMHUTBO”, L IIpo rocmomapceki
toBapuctBa’, ,Ilpo omonmarkyBaHHs
npUOYTKY MIAIPUEMCTB” TOLIO

Opranizanii MOXYTb IpPONOHYBAaTU
IIEBHI 3MIHU J0 3aKOHOJIABYUX aKTiB,
IHIIIIOBaTU TNPUHHATTS KOHKPETHUX
3aKOHIB, KPUTUKYBaTH 3aKOHOJ/aBUYy
0a3y ToI110

Cucrema
€KOHOMIYHUX

BITHOCHUH y

NepxKaBi

®opmye yMOBHU, NIpaBuUjia 1 HTPUHLMIIU
(GyHKIIOHYBaHHS oprasizarii. B
PUHKOBUX yMOBax MIANPUEMCTBO
mpamoe 32 3aKOHaMHU  TIOMHUTY,
MIPOTO3UIIli, KOHKYPEHIIii TOIIO0

Skmo  yMmMOBM  (YHKIIIOHYBaHHS
MIANPUEMCTB B OKpeMiit
€KOHOMIYHII cUCTeMI CTalOTh
HECTEPITHUMH, TO opraizamii
MOXYTb HpPOTECTYBAaTH, BHMaraTh
CTBOPEHHS IHIIUX  yMOB  iX
JSUTBHOCTI

Opranizartii-
cycimu

BrumBaroTe Ha oprasizaiiiro, mpamrodn
3 HEIo Ha OJIHUX iouiax,
BUKOPUCTOBYIOUM CIUIbHI KOMYHIKaIii,
CKJIaJI TOILO

Opranizanis MOXe€  BIJOKPEMHUTH
KOMYHIKaIlis, BUKYIIUTH
NPUMIIIEHHS, 10  OPEHAYIOTHCA

oprasizaiisiMu-cyciiaMu TOIIO

dakTopu 30BHIIHBOI0 cepeI0BUINA OpPraHizauii HenpsiMoi Ail

daxkropu
30BHIIIHLOI0

XapakrepucTuka ¢akropis

Xapakrepucruka ¢gakropis ‘

IIpukaaau BIJIMBY HA OpraHi3ailiio
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cepeloBHUIIA 30BHIIIHHOI0 CepeI0BMIA (haxTOpiB 30BHIIHHLOI0 cepel0BUIIA
HenpsAMoi il oprasizauii HenpsaMoi aii HenpsaAMoi il
1 2 3
MuikHapoaHi Bynab-sKki moniTuuHi, Buacninok tepaktiB y CIIIA Oynu 3a00poHeH1
ol €KOHOMIYHI, COLIaIbHI, MPOTATOM IMIEBHOTO Yacy BCl aBiapeicu, 1o
BIMCBHLKOBI MMOII, 1110 3’€IHYBAJIH 1110 KpaiHy 3 IHITUMHU KpaiHAMHU
B110YBaIOThCSl Y CBITI i cBiTy. Opranizauii IHIIUX JepKaB, K1 MalIu
TOPKaIOThCS OUIbIIE JBOX KpaiH | nmocTtavanbHUKIB y CILIA, He 3morin
CBITOBOTO CITIBTOBapHCTBA CBO€YACHO OTPUMATH HEOOX1IH1 pecypcH st
BUPOOHUYO-TOCIOIAPCHKOT JiSIbHOCTI
MuixHapoHe XapakTepuszye eKOHOMIYHHH, SIKk1o oAHa 13 CyC1IHIX AepKaB (e
OTOYEHHS MOJIITUYHUM, COI[IaJIbHUM CTaH | PO3MILIYIOTHCSI KOHTPAareHTH opraHizaiii)
KpaiH, 3 KOHTpareHTaMu SIKHX 3aCcTOCyBaja €KOHOMIYHI CaHKIII1 10 HAIIO1
CHIBIIPALIIOE M1IPUEMCTBO KpaiHu, TO BOHA Y BIATIOBIIb MOXE TAaKOX
3ampOBaIUTH MTEBHI EKOHOMIUH1 0OMEKEHHS.
Tonai opranizaiiisi pu3HKye BTpaTUTH
MO>KJIMBICTh CIIBIPALIIOBATH 3
KOHTpareHTaMu CyCi/IHbO1 AepKaBu
HaykoBo- OXO0IUTIOE IPOTIEC PO3BUTKY [TigmpueMCcTBO BIPOBAIHKYE HOBY CYy4acHY
TEXHIUHUHN HayKH 1 TEXHIKH, 1110 3yMOBJIIO€ | TEXHOJIOTTYHY JIIHII0 BUPOOHUIITBA

nporpec (HTII)

rM0O0KI MEPETBOPEHHS B yCiX
BEPCTBaX CYCILIbCTBA.
OcoOnusictio HTII € Bucoki
TEMIIH PO3BUTKY HAYKH,
CKOPOYEHHS yacy
BITPOBAJKEHHS
(GyH1aMEHTaJIbHUX HAYKOBUX
BUHAXO/lIB, CTBOPEHHS
MPOTPECUBHUX TEXHITHUX
3ac001B TOLIO

paxiatopis. Lle nae 3Mory nmomimImuTH SIKICTh
MPOAYKIII] Ta 3MEHIIUTH ii BAPTICTh. Y TaKuUX
yMOBax MpPOJIYyKIIisl CTae
KOHKYPEHTOCIIPOMO’KHOIO. A MIAIPUEMCTBO
CTa€ CepO3HUM KOHKYPEHTOM JJIsl IHIIHUX
KOHKYPEHTOM JUJISl IHILIKUX OpraHizaiii, mo
MPALOIOTh HA PUHKY OTaJICHHS

[ToniTruni Jlo HUX HajeXaTh OOCTABHHH, Hamnepenonni BUOOPIB MOJITHKY 3 METOIO

o0cTaBUHU 110 CKJIaAMCs y Mpoiieci JOCSATHEHHS IO3UTUBHOIO IMIZKY B HApOAl Ta
(dhopmyBaHHS AEPKABHOTO JUTSI TIOTYJISIpU3aIlii CBO€T rpOMaiCbKO1
yCTpO10, 3[1iICHEHHS pedopM, MO3ULIT MPUHMAIOTh CIIPUSATIIUBI IS
PO3BUTKY CYCHLIbCTBA, (GYHKIIIOHYBaHHS MIAIPUEMCTB 3aKOHO1aBY1
MOJIITUYHOT OOPOTHOU TOLIO aKTH (3MEHIIEHHS MOJATKIB, 3pOCTaHHS MUIbI

TOIIO)

CouianpHo- Bino6paxaroTh 3arajibHui Bucoxkuii piBeHb KyJIbTYpH 1 10XOAIB

KYJIbTYpHI pIBEHb KYJIbTYpPHU B KpaiHi, CTaH | HACEJIEHHS CIpHsie (GOpMyBaHHIO

o0OcTaBUHU coLiaIbHOro 3a0e3MeueHHs BHCOKOKBaJIi(h1IKOBaHOT poO0OYOT CHIIH, IO Y

IrpOMaJIsiH, TOXO/IM Ha JTyLTy
HACEJIEHHS, COLllaIbHy
CTaOUIbHICTh, PO3BUTOK
MUCTELTB, JIITEpaTypu, HAyKH
TOLLO

CBOIO Yepry 3yMOBIIIO€ BUTOTOBJICHHS SKICHOT
KOHKYPEHTOCIPOMO3KHOT MPOAYKILii

PiBenr Texuiku
Ta TEXHOJOTIT

JleMOHCTpY€E BIANOBIIHICTh
CTaHy TeXHIKH Ta TEXHOJIOT11
Cy4aCHHM BUMOTaM:
PECYpCOEKOHOMHOCTI, TIPOCTOTI
B 3aCTOCYBaHH1, BUKOPUCTaHHI1
HOBITHIX 1H(OpPMAaLIIHHUX Ta
KOMIT IOTEPHHUX CUCTEM,
BHCOKOMY PIBHIO
aBTOMaTH3allii, 0e31eYHOoCTi,

SIK11o0 Ha HiAPUEMCTBI 3acTapiie
oOJagHaHHs, sIKEe € HeOEe3NEeUHUM I
[palliBHUKIB, BUCOKO TPaBMaTUYHHUM, TO
MpOoQCIUIKM BUMAaraTUMyTh BiJ] HOro
KEpIBHUKIB 3aKyIIBJ1 Cy4acHOT'O
YCTaTKyBaHHSA JUIsi CTBOPEHHS HEIIKIUIMBUX
Ta 6e3neYHUX YMOB IIpalii
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IIPOJIYKTUBHOCTI TOLIO

Oco0nuBocTi Bxurouarots 0co0aMBOCTI [leBHi TapudHi Ta HeTapudHI 0OMEKEHHS, 1110

MDKHapOJHHUX MDKHApPOHOI TOPriBJIi, MIrpalii | 3aCTOCOBYIOTHCSl IHO3EMHUMU KpaiHaMHU L1010

€KOHOMIYHUX po0ouoi cuiiu, BUBO3Y KpaiH 0a3yBaHHsI oprasizaiii, MOXYTb

BITHOCHH Kariraity, MDKHapOJHUX 3pOoOUTH EKOHOMIYHO HEBUT1IHOIO CIIBIIPAIIIO
(1HAHCOBO-KPEAUTHHUX 1 3 KOHTpareHTamH, siki yHKIIOHYIOTh Y HUX
BaJIFOTHUX BITHOCHUH

Cran XapakTepusye 3arajJbHAN 3a BUCOKOI'O pIBHSI pO3BUTKY PUHKOBOI

€KOHOMIKH PIBEHb PO3BUTKY EKOHOMIKH: exoHoMikH ( SAnonis, CIIA), sk npaBuiio, y

BHCOKOPO3BUHYTA;
c1abopO3BHUHYTA;

€KOHOMIKa, 1IJ0 PO3BUBAETHCS;
nepexiaHa (Tpanchopmaiiiiina)
TOLLO

OyIb-sIKiil Tamy3i ICHy€e CHJIbHa KOHKYPEHLIs,
OCKUIbKH aHTHMOHOIIOJIbHE 3aKOHOJABCTBO
3arno0irae CTBOPEHHIO YMOB Ui (hOpMyBaHHS
MOHOTIOJTI{

3MICTOBMI1 MOAY.JIb II. YIIPABJIIHHSI IPOLIECOM COLIIOJOTTYHOI' O
JOCJIJUKEHHS

Tema 4. Opranizanisi Ta npoBeeHHs 10CTiI’KEHHS.
Emanu  coyionociunoco Oocniodcennsi.
00CNi0MNHCeH . 38IM COYION02IUHO20 OOCNIONCEHHS, U020 CMPYKMYPA

OCHOBHI YYaCHUKH TOCTiI:KEeHHS:
3amMoBHUK — (hi3u4Ha a00 opUaIUIHA 0c00a, 10 3aMOBJISIE TIPOBEICHHS IO CITIKEHHS
Buxonagens - pi3uuyna abo opuanyHa ocoda, Mo BUKOHYE JTaHe 3aMOBJICHHS

Bingumn ropuanyHOi 0coOM JOJy4arOThCS /0 JAOCHUDKEHHS, B 3aJI€KHOCTI Bif HOro

crenugiku

Etanu nociigxenns:

DIligroroBumii: Po3poOka mnporpamMu Ta IHCTPYMEHTapil0, MPETECT IHCTPYMEHTAPIIO
(mpubnuzHo 30% yacy)

2) Ionwosuii. 36ip iHDopMmartii (20% yacy)

3) Pesynbryrounii. AHani3 JaHuX, MATOTOBKA Ta Mpe3enTaiis 3Bity (50% yacy).

Opranizaunis 300py 1aHux
Cxuan rpynu, sika BIAMOBIAAE 3a 301p TaHUX:

Kepienux npoexkmy -

KEpIBHUK MTPOEKTY
MOJIbOBUN AUPEKTOP Ta HOr0 TEXHIYHUM MTOMIYHUK
cynepBanzepu
Opuranupu
IHTEpB'IOEepH.

OCHOBHI  yuacHUKu npoyecy Coyio02i4HO20

OCHOBHUH KEpIBHUK TIpynu 300py pAaHux. BiH mnpusnauae

CHIBKEpIBHUKA («IIOJBOBOTO JAUpPEKTOpa»). BiH Moxke caM OyTH MOJBOBUM TUPEKTOPOM, aje Iie
JOLUIBHO JIMILE B TOMY BUIAJKY, SKIIO JOCIIPKEHHS HE YK€ BEJIHMKE, 1 KEPIBHUK MIPOEKTY B LIeH
yac BUIbHUN B1J] BUKOHAHHS HIIUX (YHKIIIH.

Ilonvosuit oupexkmop - CIIBKEPIBHUK POEKTY
DyHKITIT TOJOBOTO AUPEKTOPA.
B ocHOBHI 000B’3KH MOJIBOBOIO JUPEKTOPA BXOIUTH

Ha01p, MIArOTOBKA Ta IHCTPYKTaX IHTEPB'IOEPIB 1 CcylepBaii3epis,
KOOPAMHAIIIS X TISITEHOCTI,
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o oprasizairisi KOHTPOJIIO MPOIEeCy POOOTH 1 IKOCT1 pe3yIbTaTiB.
o Hece MOBHY BIAMOBIAAIBHICTD 32 TOTPUMAHHS BCIX BUMOT MPOEKTY Ha erari 300py
iHpopMarlii.

Cynepeaiizepu, opucaoupu, inmepe'roepu.

KinpkicTp HeoOXimHMX A 300py JaHUX CcylepBaiizepiB, OpuraaupiB Ta IHTEpPB'IOEPIB
BHU3HAYAETHCS:

1) repminamu 300py iHpOpMaIlii;

2) ocobnuBocTAMU BUOIpKH (00'€eMOM 1 XapaKTepoMm);

3) 00CATOM 1 CKIIAHICTIO IHCTPYMEHTAPIIO.

OpuHuLIel0 pO3paxyHKy HEOOXiZHOI KUIBKOCTI IHTEpPB'IOEPIB MOXKE CIyryBaTH HOpMa
HaBaHTaXeHHS - He Outbie 10-15 iHTEpB'to Ha TWXKAEHH HAa OJHOTO IHTEPB'toepa. SIKIIO MPOEKT
JOCIIIKEHHS nepeadadyae ONMUTYBaHHS JOCUTH BEIHMKOI KUIBKOCT1 PECIIOHACHTIB B CTUCII TEPMIHH,
TO CKOPOYEHHS TEPMIHY HEOOXITHO 3/IMCHIOBATH 3a PaxyHOK 30UIbIICHHS YUCIA 3aJIy4€HUX [0
poOOTH 1HTEPB'IOEPIB.

@yukuii inmepa'toepa (3anexats Bil 0COOTUBOCTEN JOCTIIKCHHS):
o no0upae peCIoH/ICHTIB;

3a0e3mevye CUTYaIlito IHTepB'o;

CTaBHUTb 3aITUTAHHS, 3 TOTPUMAHHSIM METOIUKA

3anMcye BiAMOBIAl PECIIOH/IEHTA I BJIaCHI HOTATKH;
CIIOCTEpIrae 3a NOBEIIHKOIO OMUTYBAHOTO Ta 3aHOTOBYE BPa)KEHHS BiJ HET;
BIJINIOB1/Ia€ HA «TEXHIYH1» 3alUTAHHS B PECIIOH/ICHTA;
penarye 3amnmc iHTepB'io;

3aM0BHIOE OJIaHKM 3BITHOT JJOKYMEHTAIIli;

3a0e3neuye KOH(DIICHIIHHICTD;

BUYACHO 3/1a€ BUKOHAHY POOOTY

[1ig yac onuTyBaHHS Bif IHTEPB 10Epa LLIKOM 3aJI€KUTh AKICTh 1H(OpMaIlii, 110 30UpaeTbes
Ocobucmi akocmi inmepe’roepa

° YECHICTB,

CYMJIIHHICTb,

JUCIUILTIHOBAHICTD,

IIEBHUN )KUTTEBUN TOCBIN

pIBEHb IHTENEKTYaJIbHOTO PO3BUTKY,
TaKTOBHICTD,

YBaXKHICTb,

BMIHHS CIyXaTH,

IICUXOJIOTIYHA CTIMKICTD,
TOBAPUCHKICTb,

YITKICTb BUMOBH

Cucrema 0a30BOi MiATOTOBKM iHTEepB’10€epa

Emanu:

I. oTpuMaHHS 1 caMOCTiiiHE BHUBYEHHS KaHIUAATOM B 1HTepB’roepu "JloBigHMKA
iHTEepB'toepa”

2. 3'icoByeThCS Mipa ONaHyBaHHS JOBIIHHMKA Ta ONPALbOBYIOTHCS BCl €IEMEHTH POOOTH
MPOTArOM KUIbKOX IPYHOBHUX 3aHSTh, IO MalOTh TaKl CKJIaJ0BI:

o BCTYIIHA cITiBOecia;
J YUTAHHS BrOJIOC ONUTYBAJIbHUKA;
o MoNapHe IHTEPB'10;
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IHTEpB'IOBaHHS "'CTOPOHHBOI 0co0Ou";
THTEPB'IO 3 BUKJIA/IaYeM;
MMCHMOBI BIIPaBU 3 30H/1yBaHHS;
aHaJli3 CUTYallll 3 HaBYaJIbHOTO B11€OQUIbMY;
MMCHbMOBI BIIPaBH 3 BUOIPKHU.

YacTvHa KaHIUAATIB MICHS [IUX 3aHATH BIICIFOETHCS .

3. mi yac MoJbOBOrO €Tany MiArOTOBKY BUKJIAAAy MPALIO€ 3 OJHUM IHTEPB IOEPOM.

3.1. cmovaTKy KiThbKa IHTEPB'IO MPOBOAUTH BUKIIA/IAay, a TIOTIM — IHTEPB 10€p, KOXKHE 3 STKUX
aHaJII3y€eThCS.

3.2. BUKJIa/ay CKJIAJA€ 3BIT MPO HABYAHHSA, KWW MICTUTh XapaKTEpPUCTUKY KaHIuJara u
BHCHOBOK CTOCOBHO MOTO CIIPOMO>KHOCTI IIPaLfOBaTH.

4. 3aBepiiye 0a30BYy MIArOTOBKY BHUKOHAHHSI IHTEPB’IOEPOM MHCHBMOBOIO 3aBIaHHS, IO
3a0e3mevye MOBTOPHE YNTAHHS TOBITHUKA.

5. migBUINEHHS KBamidikaiii JOCATAEThCA MIIAXOM CHCTEMH IOTOYHOI poboTH 3
IHTEPB I0€POM IIiJ] 4ac JOCIIKEHb, IOBTOPHUM HAaBYaHHSIM y CKOPOUYEHOMY BUIJISIIL.

Tako npu MiAroToBL1 aHKETEPIB Ta IHTEPB'IOEPIB X HEOOX1IHO:

e 03HAMOMMTHU 3 METOIO Ta 3aBJAHHIMHU JOCIIIKEHHS,

® [ICHUXOJIOTTYHUMH OCOOJIMBOCTAMU KOHTAKTY 3 PECIIOH/IEHTaMH,
® 1aTU KOHKPETHI IHCTPYKIIii 1010 31CHIOBAHOTO JOCIIIKCHHS,

Cynepgaiizep. (3-10 oci® Ha 0HO TOCITIIKEHHS).

Hece ocHOBHY BIONOBIIAJNBHICTh 3a SIKICTh POOOTH IHTEpB'IOEpIB 3a reorpadiyHUM
MIPUHIIUIIOM (B CBOEMY PET10H1)

OcHoBHI (yHKIIII:

1. migroToBKa MaTepiaiiB I0CIIKEHHS

2.MiIroToBKa CIMCKIB IHTEPB'IOEPIB 32 TOUKAMH ONMTYBAHHS, JAETAIbHUM IHCTPYKTaX Ha
MIArOTOBYOMY €Tarl

3. MOHITOPHHT, IHCTIEKIIITHUI HArjIsA 1 KOHTPOJIb poOOTH Ha eTari 300py JaHuX

4. OTpUMaHH$ 3alIOBHEHUX aHKET, IEpPEeBIpKa AKOCTI 3alIOBHEHHS

5. miAroToBKa (PIHAHCOBUX JIOKYMEHTIB /10 OILIaTH pOOOTH 1HTEPB'TOEPIB.

Bpuragup.
[Ipu3HavaeTbecsl cynepBan3epoM 3 uucia JOCBIIYEHUX 1HTepB'toepiB. BiH BUKOHYye (QyHKIIT
cymnepBaiizepiB B KOMIAKTHO JIOKaTi30BaHUX MICISIX 300py 1HpOpMaIlii.

KoayBanbHuk.
KonyBanpHUK OTpuUMy€E IHCTPYKIliIO, B SIKId 3a3HAYAETHCSA CIOCIO 3aKPUTTSA BIAKPHUTHX
3aluTaHb 1 IepeBeIeHHs 1HPopMallii Ha MAlIMHHI HOCII.

Bumozu oo inmepe'roepa

1. [IpuHIMI «Opra”i30BaHOCTI» a00 «IUCHUILUTIHOBAHOCTD)

Jisg  3abe3nedeHHs 1AEHTUYHOCTI YMOB ONMTYBaHHA, IO HPOBOAUTHCA PI3HUMHU
IHTEepB'IOepaMu, KOKEH IHTEpPB'IOep MOBUHEH CYBOPO JOTPUMYBATHUCS BCIX IHCTPYKILIH, OTPUMaHUX
nepesl MPOBEACHHSIM KOXKHOIO KOHKPETHOTO ONUTYBaHHSA. Y HECTaHJApTHUX CHUTyalisx (B
CUTYalIsIX, HE MepeadaueHuX IHCTPYKIIE) a0 y BUMAJAKaX BUMYILEHOTO MOPYIIEHHS IHCTPYKIIi
1HTEPB'IOEp MTOBUHEH MOBIIOMUTH CBOTO OpHUraaupa, cynepBansepa ado KepiBHHKA JOCIIHKEHHS.

2. IlpuHIMN «pernpe3eHTaTUBHOCTI

[HTEepB'tIoep MOBUHEH ONMMUTYBATH JIMILE TUX OCIO, SIK1 BKa3aHl B 3aBJaHHI. Bcl 3amiHu, He
nependaveHl 1HCTPYKIIIE€I0, MPOBOAATHCA TUIBKM 3a pIIIEHHSM CcylepBaiizepa abo KepiBHHKA.
CamocrTiiiHi 3aMiHU 0CI10, SIK1 MIISATAI0Th ONMUTYBAaHHA, KATETOPUYHO 3a00pOHEHI. SIKIIO0 IHTEPB'IOep
3ajuIIae aHKeTy JJIi CaMO3allOBHEHHSI, TO IPU OTPUMAHHI aHKETHU BIH NOBUHEH YTOYHUTH - XTO ii
3aI0BHIOBAB.
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3. [IpuHUMI «KOHPIAEHUIHHOCTD)

IaTepB'toep 3aBXKAM TOBHMHEH TMaM'dTaTH, M0 HOMY KaTErOPUYHO 3a00POHEHO
pO3roOJIONTYBaTH CBOi BpaKeHHs Bix Oecimu 3 KOHKpeTHHMH JroApMu. CBOi BpakeHHS,
XapaKTEPUCTUKY OCOOJIMBOCTEHM OMUTYBAHHS OpraHi3aTopaM JOCIHIKEHHS BIH MPEICTABIISIE B 3BITI
IHTEepB'Ioepa TUIbKH B y3aralbHEHOMY BUIJIAA1 (0€3 BKa31BKU apec 1 IPi3BUIL).

4. TlpuHun «100pOBUILHICTHY

[IpoTsrom ycboro ONUTYBaHHS IHTEPB'TOEp MOBHMHEH OYTH BBIWIMBUM, KOPEKTHUM 1 HE
3a0yBaTH, 110 Y4YacThb PECIOHJIEHTa B OINUTYBAHHI 3aBXKIU HOCHUTH JOOpPOBUIBHUN XapakTep -
PECHOHJIEHT B Oy/b-SKH MOMEHT Ma€ MpaBO BIAMOBHUTHCS BIANOBIIATH K HA MEBHE KOHKPETHE
MUTaHHS, TaK 1 B1Jl IPOJOBKEHHS OMIUTYBaHHS B IIUIOMY.

5. Hpunuun «yHigikamii iHpopMmarii»

[Ipu oTpumaHHI BIANOBiIEH Ha MNUTAaHHS ONMUTYBAJIbHHKA, IHTEPB'IOEpP (SKIIO HEMAaE
JI0JITaATKOBOT 1HCTPYKIIii) HE MOBUHEH MiKa3yBaTu a00 PO3'SICHIOBATU PECIIOHJEHTAM CEHC IUTaHb,
3HauYeHHS C1iB a00 TEPMiHIB, HE3PO3YMUIMX PECIIOHACHTY. SIKI0 PECIIOHAEHT HE PO3YyMI€E MUTAHHS,
IHTEpB'IOep MOBUHEH MMOBTOPUTH HOTO 1I€ pa3, NOBUIbHIIIE, HE 3MIHIOIOYH (POPMHU MUTAHHSL.

BceranoBneHHs Toro (akry, 110 peclioHACHT HE MOKE BIINOBICTH Ha chOpMyIbOBaHE TAKUM
YMHOM IIUTaHHS, BXKE€ € JOCSITHEHHSM IHTEepB'Ioepa, 1 MpEACTaBis€e IHTEpeC s aBTOPIB
nociiypkeHHs. (B oanux Bumagkax - ue iHdopmaiisg mpo Te, M0 3anuTaHHS CHOPMYILOBAHO
HEBJIAJIO 1 HE Jae SKICHOI iHQopMalli, B IHIIUX - aBTOpaM JOCHIIKEHHS HEOOXIAHO OTpUMAaTH
peakirito came Ha 1e GOopMyIIIOBaHHS 3amuTaHHs). ['0J0BHE 3aBHaHHs IHTEpB'toepa - 3adikcyBaTH
peaxiilo KOXKHOTO PECIOHJEHTa came Ha Te (POpMYIJIOBaHHS 3allUTaHHS, SIKE MpPEJICTaBJICHE B
OJIaHKy aHKETH.

6. [IpuHIMTT «CBOEYACHOCTI»

InTepB'toep moBuHEH cBoeyacHO (y TepMiH, BKa3aHWil cymepBaiizepoM abo Opuraaupom)
3natu poboty. Henorpumanus TepmiHy 37aui poboTu (0e3 mNOBaXHUX MpUuYMH abo 0e3
MONEPE/HKEHHsI OpUraanpa) TArHe 3a o000 3HM)KEHHS OIUIaTH 32 BUKOHAHY po0OTY.

7. IIpyHIMI «IKOCTI»

OpHuM 3 OCHOBHHX 3aBJaHb 300py iHGopMmalii € mpoOieMa HIBETIOBAHHS MOXKJIHBOTO
BIUIMBY IHTEPB'IOEpA HA XapaKTep BIANOBIAEH pecrnmoHaeHTiB. s Toro, mo6 MakCUMalIbHO 3HATH
e(eKT BIUIMBY IHTEPB'tOepa, HEOOX1THO JOTPUMYBATUCS TAaKUX MPABUIL.

a. [aTepB'toep HE MOBUHEH BUCIOBJIIOBATH CBOTO CTaBJICHHS JI0 MPOOJIEM, IO MICTATHCSA B
aHKeT1 Hi /10, H1 Mia4ac, Hi micis iHTepB'to. B xo/1 iHTepB'I0 He MOBUHHO OyTH Hi OOrOBOpEHb, Hi
MOJIEMIKM MDXK IHTEPB'IOEPOM 1 pECIIOH/IEHTOM.

0. IHTepB'toep He NOBMHEH NOCHINIATH 13 3alKCOM BapiaHTa BIAMOBIAlL. 3HA4YHE YHUCIO
pecnoHIeHTIB Aa€ nmoAiOH1 BinmoBidi. Ilin BIIIMBOM cTrepeoTuny, MO CKJIaBCsS B XOJA1 ONMUTYBAHHS
POy PECHOHJIEHTIB, IHTEPB'IOEp YacTO, HE YEKalO4Yu KIHIS BIANOBIAL, 3aMUCY€E Ty, SIKY OYIKYE;
PECIOHJIEHT, M0OAYMBIIH, 10 BIANOBIIb 3alIMCaHa, BUPIIIYE, [0 TaK BIPHIIIE 1 HE YTOYHIOE CBOIO
MO3ULIIIO.

Axicmp 3ano06HeHHA.

Best noxymeHnTartis, 1o 31a€Tbes IHTEPB'IOEPOM, (3amOBHEH1 OJJaHKM aHKET, OJIaHKH 3aBJ/IaHb,
3BIT 1HTEpB'IOEpa) MOBUHHA OyTH OQOpMIIEHA BIAMOBIAHO IO BUMOT, IO MICTATHCSA B IHCTPYKIISX
iHTepB'Ioepy. B nepiny uepry, 1€ BIAHOCUTHCS 10 3allOBHEHHS OJAHKIB aHKET, TaK K BUIPABUTH
MOXHOKH B Iiif poOOTI TOCUTH CKIAAHO. SIKICHO 3alIOBHEHOI € aHKETa, B SIKIM HA KOKHE NMUTAHHS €
3a3HauYeHUN (BIAMOBITHO 1O IHCTPYKIi) BiANOBiAL a00 BIAMOBIJHA IMO3HAYKa IHTEPB'OEpa Ipo
MPUYMHU BIICYTHOCT1 BIIIOBIAL.

Omnata poOOTH 1HTEpB'tOepa MPOBOJUTHCS TMICISI KOHTPOJIO SIKOCTI pOOOTH TIO BCHOMY
MacuBY ONUTaHUX (MPUOIU3HO yepe3 2-4 TrxKHI micis 371a4i poOoTH). SIKII0 aHKeTa 3allOBHEHA HE
MOBHICTIO a00 HEMpaBWJIBbHO (HE y BIAMOBIIHOCTI 3 IHCTPYKIIIEIO) OIJaTa 3a JaHy aHKETYy
3HMKYETHCS IPOMOPLINHO BIACOTKY IOMMUJIIOK.

KonTpoJus podotu inTepB’1oepis
e  JI0MOMAarae OIIHUTHU SKICTh 1H(OpMaIlii,
e  YCYHYTH BHUIMAJKOBI IOMWJIKH OKpPEMUX IHTEPB t0€pa B HACTYITHUX JOCTIIKEHHSX,
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e  BusABUTH Ganbcudikarii.
VY pa3i rpyOux MmopyiieHb TEXHOJIOTIl IHTEPB I0€p BUKIIOYAETHCS 3 ONMUTYBAJIBHOT MEpEXKi
0e3 npaBa B MailOyTHLOMY CHIBIIPALIIOBATH 3 COLIIOJIOITYHUMU CIIY>KOaMHu.

Buou konmponio:

e Bi3yaJbHa MepeBipKa SKOCTI 3alI0BHEHHS ONUTYBAJILHUKIB 1 3BITHUX JJOKYMEHTIB,

®  [0JIbOBUN KOHTPOJIb — BUOIpKOBE MOBTOPHE iHTEpB'toBaHH:A 10 - 20% pecroHIeHTIB,

e  KOMIT'IOTEpPHA MEpPEBIPKA JAHUX.

e Bi3yajbHa IepeBipKa SKOCTI MPOOHUX IHTEPB'IO, SIKI IHTEPB IO BUKOHYE Ha MOYATKY
MI0JIbOBOTO €TaIly;

e aHai3 3p0o0JICHOTO IHTEPB I0EPOM ayI103aMMUCY OKPEMHUX THTEPB'TO;

®  [pOCIyXOBYBaHHs (haxiBUeM Hepediry IHTEpB'to B MOJOBUX YMOBAX TOLIO.

VY KOXXHOMY IOCHIDKEHH1 MalTh KOHTposroBatucs He MeHme 10—15 % mnpoBeaeHux

IHTEPB'TO.

OcHOBHI c110CO0M KOHTPOJIIO AKOCTi po00TH iHTEPB'I0€PiB:

1) KontposbHi o06xonu. Bouu mnpoBoaaTbes Opuragupamu, HaOUIbII TOBIPEHUMHU
iHTepB'Ioepamu 1/ abo criBpoOITHUKAaMU (IPMU 110 OKPEMHUM PECIIOHJEHTaM B TOMY BUIIAJIKY, SKIIIO
€ MOXJIMBICTb 1IEHTU(]IKYBAaTU PECHOHJIEHTIB (HANmpHKIad, Mi Yac ONUTYBaHb 3a MICLEM
MpOXKUBaHHS a00 poOoTH / HaBYaHHS). 3'ICOBYETHCS HE TUIBKU caM ()aKT ONUTYBaHHS, a ¥ Te, uu
3aaBaiucs Bl nuTanHs. [Ipote, Takuil MeTO HENPUAATHUN, KOJIM IIOBTOPHE ONMUTYBAHHS HE MOXKE
OyTHu TIpoBeIcHE

2) BidyanbHuil KOHTPOJb MEPBUHHUX JOKYMEHTIB. AHKETa, ONUTYBAaJbHUMN JIUCT, OJaHK
IHTEPB'I0, 3 AKMMH aKTUBHO MPAIIOBAJIU IHTEPB'IOep a00 PECIIOHAEHT, 3aBXK/I1 MalOTh Ha coO1 ciliin
i€l qisIbHOCTL. JlocBiIueHu nepeBIpsitounii 3 BUCOKUM CTYIIEHEM HMMOBIPHOCTI MOK€E BIPI3HUTH
OnaHK, sikuil OyB B poOOTI B/l TOTO, SIKUM 3alIOBHEHUI CAMUM IHTEPB'IOEPOM «HA KOJIIHD».

3) CratucTuyHui aHaji3 OTpUMaHUX JaHuX. Hepinko HenoOpocoBicHI I1HTEpPB'tToepU
BJIAIOTHCSl 7O TAKUX MPUMOMIB, SIK TyOJtOBaHHS BiANOBiAEH, a00 3alOBHEHHS BUITAJKOBUM (200
HaNHOUIBII IPaBAONOIIOHUM) YUHHOM. baraTto 3 1IUX XUTPOIIIB BUSABISAIOTHCA 32 JOTIOMOTOI0 aHAII3Y
MacuBy. SIKIIO Taki MOPYIIEHHS HOCATh MacOBHUI XapakTep, BOHU BUSBISIOTHCS 3a JIOIOMOIOIO
MEPEXPECHOTO aHaNi3y KUIbKOMa MeEToJaMu (KJIACTEPHOTO, IUCIEPCIHHOTO, KOPEJSIIHHOTO).
Henonik nporo MeToay noJiira€e B TOMy, 110 IPU OMUTYBAHHI BEJIMKUX MAacHBIB MO JIOCUTh POCTUM
aHKeTaMH JI0CTOBIPHI aH1 MOXKYTh BUTJIAATH SIK (aibcuPiKoBaHi.

XopeH 3 nepepaxoBaHUX METO/IB HE J1a€ A0COJIFOTHO HaIHHOTO PE3YNbTaTy.

BusiBut He 10OpOCOBICHUX IHTEPB I0EPIB, HE OOPA3UBLIN IPU LIOMY YECHHUX IPAIliBHUKIB,
MO>KHA TUIbKHU MOE€JHYIOUU P13H1 METO/AM; aj€ 1 B I[bOMY BUIIAJKY MEPEBIPSAIOUYHI HE 3aCTpaXOBaHUM
Bl MOMWIOK. ToMy BelMue3Hy poJib NpU MPOBEACHHI MEPEBIPOK Mae IMCHUXOJOTTYHUM (hakTop,
BHYTPIIIHS NEPEKOHAHICTh MEPEBIPAIOYOro B CBOIM MpaBOTI 1 OLIHKA iM OCOOMUCTOCTI, KOTO
MEPEBIPSAIOTh.

['onoBHMM criocoOoMm 3abe3neueHHs AKOCTI iHpopMallii € BHYTPIIIHIA collalbHUI KOHTPOJIb
3 00Ky camoi rpymnu iHTEepB'ToepiB. € 1Ba MPUHIUIIOBO PI3HUX CIIOCOOM Opraizaiii Takoro
KOHTPOJIIO — 4epe3 KOHKYPEHIIiI0 1 yepe3 (opMyBaHHsS KU 3 BUCOKUM PIBHEM B3a€EMHOI JTOBIPU.
[Ipu nmepmomMy crocoOi AocaiIHUK (Opuraaup) He MparHe CTBOPUTHU 3 IHTEPB'IOEPIB 3TYpPTOBaHY
rpyny. HaBnaku, BiH 1HIII0O€ KOHKYPEHIII0O MDK 1HTE€pB'oepaMu. BHUCIOBIIOI0UM BUCOKUHN CTYITIHb
0coOMCTOT MTOBIpM A0 JESKMX 3 HUX, BIH 3a0X0Uy€ iX CTEKUTH 3a IHIIMMH BHKOHABISIMH 1
MOBIAOMJISITH HOMY PO BUIIAJIKU HEJOOPOCOBICHOT pOOOTH.

[Ipu BUKOpUCTaHHI IpYroro miIxoay KepiBHUK (opMye 3 IHTEpB'tOEpiB 3rypTOBaHy IpyIy,
JIOMAararo4yuch 3aTBEP/DKEHHSI B HIM BITHOCHHHU JI0 SIKICHOT pOOOTI SIK BULIOI IIIHHOCTI JIaHOT I'PYIIH.
[Ipu 1mpoMy Bci CHIBPOOITHHKHM TOBHHHI JyX€ J00pe CTaBUTUCSA 1O KEpIBHUKA 1 PO3YyMITH
BAXKJIMBICTh IPOBEIEHOT HUMHU POOOTH. Y CKIAJl TaKUX TPy HENPUIYCTUMI BUIAAKOBI JIOAU.
Hanuit cnoci0 31a€ThCss HaM OUTBII TPUIHATHUM, OJIHAK, HAXKallb, HOTO JAJIEKO HE 3aBXJIH MOXHA
BUKOPUCTOBYBaTH
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MoOHITOPUHT M0JILOBHX POOIT

bpurangup nocnipkeHHS Bele LIOJEHHUN OOJIIK BUKOHAHOI pOOOTH: 3B'A3YETHCS 3
IHTEpB'IOEpaMU 1 YTOYHIOE, CKUIbKM JIIOJIEH BXKE ONUTAHO, XTO caMme omuTaHuid. Yac Bin yacy
3/IIHCHIOETHCS BUOIPKOBMI KOHTpPOJIb: B Ipoleci 300py AaHux. bpuraaup noBuHEH MO KOKHOMY
IHTEpB'Ioepy 3A1MCHUTH, TPUHANMHI, OJIHY IEPEBIPKY.

CynepBaiizep NIATpUMYE 3B'A30K 3 Opuraaupamu 1 Beae XKypHal, B sKoMy (ikcye
pe3yibTaTd NPOMDKHUX YCHHX 3BITIB OpUragupiB Npo BUKOHaHy poOOoTy. 3BIT mpo poOoTy
KOXXHOTO Opuraaupa NOBHHEH (DIKCYBAaTUCS HE MEHILIE ABOX pa3iB HAa TUKACHbD.

Sxmo B 300pi naHuX OepyTh ydyacTh JOCHUTH OaraTo Opuragupis i poOoTa IPOBOAUTHCS B
ctucii TepMiHu (1 THXKAEHB), TO KOHTPOJb 3IIHCHIOETHCS OJUH pa3 - MPUOJIU3HO B CEpeAMHI
TepMiHy. Y BHIAJKaxX BUsBIECHHA (Qaybcudikamii (mIoBHOI ab0 4YacTKOBOi) Opuragup HOBUHEH
3aMIHUTHU JAHOTO IHTEPB'I0epa, CKOPUCTABIIUCH PE3EPBHUM CIIUCKOM.

PoGoTa Opuranupa 3aBepuryeTbCsi KOMIUIEKTAIIEI HACTYITHUX MaTepiaiB:
1) 3anmoBHeH1 OJIAaHKH aHKET;

2) pe3epBH1 OJTaHKH aHKET;

3) 3BITH IHTEPB'IOEPIB;

4) cruCKU PECOHICHTIB;

5) TpynoBi yroau;

6) 3BIT Opuraaupa.

3BIT Opuraavpa BKJIIOYA€E ONUC TOYKU ONMUTYBAaHHS, BHOIPKH, XapaKTEPUCTUKU POOOTH
IHTEPB'IOEPIB, OMUC MOXUOOK, 300iB B poOOoTi. Bech kommiiekT Opuramup mnepenae cymnepaiizepy,
MOB1IOMUBILY HONEPENHBO TPO CcrOciO nepenadi i OYIKyBaHUM TEPMIH OTPUMaHHSL.

CynepBaiizep NOBMHEH BI3yaJlbHO NEPEBIPUTH BCl OTPUMAaHI Marepianu, BiIOpaKyBaTu
HESKICHO 3aIllOBHEH1 aHKETH, BIJ3HAYNTH 1 BIAKIACTHA AHKETH, [0 BUKIIUKAIOTH MII03pY, 1 IepeaaTi
MaTtepiaiay MOJIbOBOTO TUPEKTOPY.

[lonboBUl NUPEKTOpP OpPraHi30BYye KOHTPOJIb poOOTH 1HTEpB'toepiB. KoHTponb podoTu
IHTEpB'IOEpIB MPOBOAATH cymnepBaiizepu. Kpaie, 1mo0 cynepaii3ep KOHTPOJIIOBAB HE THX
IHTEpB'IOEPIB, pOOOTOI0 SIKUX BIH KepyBaB, a IHIIMUX. 3JIHCHIOETHCS KOHTPOJb SIK AHKET, IIO
BUKJIMKAJIU M1103pY, Tak 1 BUOipkoBo 10-20% Bij 3arajibHOTO MacHBY aHKET.

Iliozomoeka macugy ankem 00 06podKu

[Ticnst 311iCHEHHS! KOHTPOJIIO 1. I0AATKOBOI'O ONUTYBaHHS (HEOOXITHOTO B THX BHIAJKaX,
KOJIM 3a0pakoBaHo 1MoHaA 5% aHKeT BiJ 3arajJbHOr0 MacUBY) BC1 aHKETU HyMEPYIOThCSL.

[TinroToBka MacuBy aHKeT 1O OOpOOKHM MoJiAra€ B KOJYBaHHI BIIKPUTUX MHUTaHb, TOYOK
ONUTYBaHHs, KOAIB 1HTEpB'toepiB 1 T.m. [Ipouenypy HmiArOTOBKM aHKET J0 BBEACHHS JaHUX MOXKE
3/IMCHIOBATH SIK Tpyla oprasizauii 300py JaHMX, Tak 1 rpyna oOpoOku iHpopmauii. Y KOXKHOMY
KOHKPETHOMY BUIIQJIKy 1I€ MUTAHHS BUPILIY€E KEPIBHUK MPOEKTY. TakUM YMHOM, eTan 300py JaHUX
MO>K€ BBa)KATHUCS 3aKIHYEHUM IIICIIsl TOTO, SIK MacHB SIKICHO 3aIlIOBHEHUX aHKET MPOHYMEPOBAaHU.

[licns uporo Hactae eram OOpOOKH JaHWX: BBEIACHHSA 1O KOMITIOTEpa, (SIKIIO
BUKOpUCTOBYBaBcs Meroa PAPI), noriyHuii KOHTpoJIb JaHMX, YMCTKA Ta 3BaKyBaHHS MAacHBY,
MJITOTOBKA 3BITY.

Beeoenna oanux

Komu MacuB 3amoBHEHHX aHKET O0OpoOJeHWH, BBEACHHS JaHHUX SBISIE COOOI0 MPOIEAYPY
3UUTYBAHHS ONEPATOPOM KOJy KOXHOTO 3 IYHKTIB aHKETH 1 BBEACHHS LbOTO KoAy B (aiin
iHbopManii  BIAMOBIAHO 10 ¢opMmMaTy Macmopra, MiATOTOBIEHOIO HAa OCHOBI  BUMOT
BUKOPUCTOBYBAHOI IPOrpamMu BBEACHHS Ta OOPOOKU JaHUX COLIOJIOTTYHOT 1H(popMaIii.

BBenennst nanux Moske 371MCHIOBATUCS SIK HA 0a31 COIIOJIOTIYHOT CITY»XKOH, Tak 1 MOke OyTH
BIJIaHO CTOPOHHIN OpraHi3alii.

Konu nocnigHuk 3aMOBisie BBEACHHS JaHUX CHEIlaJIbHOI Oprasizaiii, HOro y4acTb B
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MO JATBIIINA POOOTI Ma€ TOJIATATH B HACTYITHOMY:

1) 1OMOBIISIIOUUCH 3 KEPIBHUKOM I'PYIU BBEAEHHS 1H(opMaIlii, BIH HOBUHEH NepeaaTu oMy
«KIIFOUOBY» AHKETY, B 1[I0 «KJIOUOBY» aHKETY JOCIIIHUK OUISI KOKHOTO MYHKTY-NIUTAHHS MOBUHEH
BBECTH [TO3HAYKY [IPO THUII IIKaJIK (HOMIHAJIbHA, TOPSAIKOBA, METPUYHA);

2) micinst MArOTOBKH MaCoOpPTy BBEACHHS JaHUX AOCIIIHUK TIOBUHEH YBAYKHO O3HAMOMUTHUCS
3 pO3ZIPYKIBKOIO MAaCHOPTY, BBECTU HEOOXIHI YTOUHEHHS Ta KOPUTYBAHHS;

3) micins 311CHEHHS BBEJIEHHS JAHUX HEOOX1THO MPOBECTH KOHTPOJIb SIKOCT1 BBE/ICHHS.

[lepeBipka sIKOCT1 BBE/IEHHS 3/11CHIOETHCS B OCHOBHOMY METO/I0M MIOBTOPHOT'O BBEJICHHSI.

VY Tux BUNajgkax, KOJM JOCTIIHUK Ma€ JOCTaTHHO 4Yacy 1 (piHAHCOBUX peECypciB, BiH,
3a3BHYail, 3aMOBJII€ TOBTOPHE BBEJIEHHS BCHOTO MacuBY JaHUX. B 11boMy BUNagKy BCl aHKETH, B
SIKUX BHUSIBJICHO HEBIAMOBIIHICTh MK pe3yJbTaTaMU MEPIIOro Ta IOBTOPHOTO BBEJIEHHS, BBOSATHCS
e pa3 (Moku He Oyze MOCATHYTA MOBHA Y3TO/KCHICTD).

3acobu, 110 BUTPAYarOThCSl HA IMOBTOPHI BBEACHHS MOXKHA IPH LBOMY 3a0LIaJAUTH Ha
mTpadHl CaHKIII CTOCOBHO ONEpaTtopaM, IO HPUIYCTUIMCS NOMMIOK. OIHAK Mpu OOMEKEHUX
TepMiHaX Ha MPOBEIEHHS NOCIIIKEHHS MOJI0HA PEeTENbHICTh, Ha Kallb, HE MOXJIUBa. ToMy Ha
MIPAKTHUIl BAKOPUCTOBYIOTbCS CKOPOUEH1 BaplaHTU KOHTPOJIIO SIKOCT1 BBEICHHS:

. MOBTOpHE BBeZeHHs yacTuHH aHkeT (10%, 20% 1 1.1.);

o nepeBipKa BBEJCHHS AEKUIbKOX MMYHKTIB aHKETH (0COOIMBO BaXJIMBUX, 3 TOUKH 30PY
JOCJIITHUAKA) TI0 BCbOMY MAacHUBY 1 T.JI.

3a pe3ynbTaTaMu Takoi BUOIPKOBOI MEPEBIPKU MIAPAXOBYETHCS BIICOTOK OpaKy.

JIii nocnigHuKa, Ipy BUSBIICHHI IEBHUH BIICOTOK OpaKy Ha eTari BBEJEHHs 1HQOopMaIlii.

1. V Bumajgkax, KOJM TEpPMIHM JOCHIIKEHHS JI03BOJISIIOTH, MOKHA IMpPU TEBHOMY
NEepEeBUILECHHI BificoTKa Opaky (Hampukiazg 1%) BuUMaraT mpoBeCTH MOBTOPHE BBEACHHS. SKIO
JOCHIIHUK Tependayae Takuil BapilaHT, BiH MOBHMHEH 3a3HAYUTH 1[I0 YMOBY B TpPYHOBIi yronui
(KOHTpAKT1), 1110 YKJIa/Ia€ThCS 3 KEPIBHUKOM BBEJIEHHS 1HQOpMaIiil nepes] moyaTkoM poOOTH.

2. SKkmo XK TEpMIHM JOCIIDKEHHS KOPOTKI JOCHITHUK MOKE€ IpU aHali3l MpocTo
BpaxoByBaTH NOXMOKY BBEIEHHS, 1, BU3HAYalOUM SKICTh 1HQOpMaIlli, epepaxoByBaTU CYKYIHY
MTOMUJIKY.

CyrtHicTh nojanplioi OOpOOKM MJAaHUX TMOJAra€ B MEPEXOAl B «CHUPUX JAHUX» [0
«couiaJIbHOI 1HhOpMAaLii».

3aBAaHHS JOCHIAHMKA - BUSHAYUTH LUISIXU NEPETBOPEHHSI OTPUMAHOTO Martepiainy 1 popmu
HOro mpencTaBieHHs, SKI B KIHIIEBOMY HIACYMKY JO3BOJISTH BIABOJIKTHUCA BiJ] KOHKPETHHUX
BIJIOBIACH OKPEMHUX JIIO/IEH 1 BCTAHOBUTH HAOUIbII BaXKJIMBI 1 3HAUYI1 3aKOHOMIPHOCTI 1 3B'S3KY,
SIK1 BUSIBJISIIOTBCSI B 310paHOMY Matepiati.

3BiT po pe3yJabTATH COLIOIOTiYHOI0 JOCTi/IZKEHH S

3BIT - TOJIOBHUH JOKYMEHT, SKHH MICTUTh IMIACYMOK aHali3y Ta IHTepIperauii
COLIIOJIOTTYHUX JJAHUX, BUCHOBKH, ITPOIMO3ULIT Ta MPAKTUUH1 PEKOMEHAaLlii.

Bumorwu, siki BUCYBaloThb O CTPYKTypU Ta 3MICTy 3BITY, 3adikcoBani y JACTY 3008-95
("HoxymenTariisi. 3BiTH y cepl HayKu Ta TeXHIKHU"), sIKUH BIANOBIIAa€ MDKHAPOAHOMY CTaHIAPTY
ISO 5966: 1982 ("Documentation. Presentation of scientific and technical reports").

CrpykTypa 3BiTYy: BCTyIIHa YaCTUHA, TOJIOBHA YAaCTHHA, JOJATKH, IPUKIHIIEB] MaTEpialy.

1. BerynHa yacTHHA MICTUTDH Takl CTPYKTYpPHI1 €J1€MEHTH:

° OOKJTaIMHKY

. TUTYJABHUN apKyll - € MEpIIOI0 CTOPIHKOIO 3BITY M CIYI'ye SIK OCHOBHE JDKEpENo
61011orpadiunoi iHpopMallii, He0OX1IHOT Isl 0OPOOKH Ta MOIIYKY TOKYMEHTA.

o CIIMCOK aBTOPIB - HABOAATH IMEHa (200 Imeplii JiTepH IMEH) 1 Mpi3BUILA aBTOPIB, IXHI

1ocajy, HayK, CTYINEHI Ta 3BaHHs 13 3a3HAYCHHSM YAaCTHHHU 3BITY, MIATOTOBJICHOT KOHKPETHUM
aBTOPOM. SIKII0 aBTOp OJIMH, BIIOMOCTI IIPO HHOTO 3a3HAYAIOTh HA TUTYJIBHOMY apKyIl.

o pedepaT - TpU3HAYCHUM I O3HAHOMJICHHS 31 3BITOM. Y HBOMY MICTITBCS
B1JIOMOCTI ITPO 0OCHT 3BITY, KUTBKICTh YaCTHH, UTIOCTPAIliid, TOAATKIB Ta mocuianb. O0csr pedepary
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He NoBHUHEH nepesuiyBaTa 500 ciiB.

o KJIFOYOB1 CJIOBa, ICTOTHI JUIsl PO3KPUTTS CYTI 3BITY, BMILIYIOTh IICIS TEKCTY
pedepaty (Bix S 1o 15 ciiB abo ci10BOCIIONY4YeHB, HAAPYKOBAHUX BEIIMKUMHU JIITEPAMU Y HA3UBHOMY
BIIMIHKY B PSIZIOK 4€pe3 KoMy).

o 3MiCT
° MepeNTik yMOBHUX MMO3HAYEHb, CAMBOJIIB, OJIMHULIb, CKOPOUYCHB, TEPMIHIB
o BCTYII - OOIPYHTOBYETHCS aKTYaJIbHICTh 3/11IHCHEHOTO JOCIIKEHHS, Mipa HAyKOBOTO

OTpallOBaHHs MpoOsemMu, (GOpMYIIOEThCS METa ¥ 3aBJIaHHS JOCHIIKEHHS, MOro eramu, LapuHa
3aCTOCYBAHHS Ta 3B'SI30K 3 IHIIUMHU MIPALSIMHU.

2. T'o;10BHA YacTHHA

B ocHOBHIli yacTHH1 ONUCYIOTHCS Nporpama Ta pe3yibTaTy JOCIIKEHHS.

QopmymoeTbesi  mpodsiema, 00'€KT 1 TpeAMeT  AOCHIPKeHHS, WOTro  TiMOTE3H,
OOIPYHTOBYIOTbCSI METOJMKM Ta HPOUEAYpH, THUI BUOIPKH, HABOJUTHCA XapaKTEpUCTUKA
IHCTPYMEHTapIIO.

Jamni fize netajbHe BUKJIAJCHHS pe3y/ibTAaTiB ONUTYBaHHS Ta aHali3y OTPUMAaHMUX JaHUX.
CrtpykTypa Haraaye 0araTouncesbHi (pparMeHTH, KOXKEH 3 SIKUX SIBJIsI€ COO0I0 BUCBITIICHHS TTIEBHOTO
pe3yibTaTy.

Kommno3zwuiris koxHoro ¢parmenra:

1) ocHOBHa Te3a - BUCHOBOK, OTPUMaHHI Ha OCHOBI pe3y/bTaTy NEPEBIPKHU I'IIOTE3H;

2) Tabnuug, sSiKa UIIOCTPYE 3B'I30K MK NOKa3HUKAMU;

3) monaTkoBl KOMEHTapl A0 TaOiuIll, IO JO3BOJISIOTH YUTA4YEBl 3BEPHYTH yBary Ha pi3Hi
0COOJIMBOCTI, SIK1 MIATBEPAKYIOTh Ta IOIOBHIOIOTH OCHOBHY T€3Y-BHCHOBOK.

KoxeH 3 ¢pparmMeHTIB CyIpOBOKYIOTh BIAOBIIHUM I113aT0JIOBKOM.

Ile nomomarae aBTOpy 3BITY HE BiIBOJIIKATHCS BiJl OCHOBHOI CyTi BHKJIaay, MOCIIJOBHO 1
LUIECTIPSIMOBAHO BUCBITIIIOIOYM OTPUMaH1 Pe3ylbTaTH, a YUTAYEBl OPIEHTYBATHCS B CTPYKTYpIi
MIOTOKY 1H(pOopMaIlii.

TexcroBa yacTuHa (parMeHTIB HE MOBUHHA OyTH BEJIMKOIO 32 00CSATOM, HalucaHa MpoOCTUM
JTAKOHIYHUM MOBOIO.

Odopmienns Tadauub. [lomuiaku B opopmiieHHi Ta0IMIb:

o HEMa€ MJICYMKOBUX PSAAKIB a00 KOJIOHOK;

. MIPUBOJIATH TUIBKH BIICOTKH, HE BKAa3yIOUM 3arajbHe YKCJIO ONUTAHUX;

o HEMPaBWIbHO (OPMYIIIOIOTh Ha3BY TaOnuIll (a 1HOMI 1 30BCIM 3aJIMIIAIOTH TAOIHUI
0e3 Ha3BH);

° HE BKa3ylOTh, B SKHX OJIMHUISIX BHUMIPY HaBOAAThCA JaHl (Oayl, BIICOTOK,
HaTypaJibHa BEJIMYMHA O3HAKHU):

o KOPHUCTYIOThCSI B OJIHIM 1 T1H k€ TaOJHULll pi3H1 CTYNEHI OKPYIJIEHHS (O COTHUX, JI0

necsaTuX abo 70 MUTUX Yrcen)

3. 3ak/Il04HA YaCTUHA MICTUTH OCHOBHI BUCHOBKHM Ta PEKOMEHAITI.

Bona mo3BoJisie 3aMOBHUKY JIETKO 3HAWTH, SIK BIAMOBiAI HAa CBOI OCHOBHI NHUTaHHSA
(«iHpopMaIiifHUI 3amuT»), 3apaad SKUX BIH 3aMOBJISIB JOCTIKEHHS, TaK 1 MO3HAHOMUTHUCS 3
HalBaXIMBIIIMMU pe3yJbTaTaMu, Kl OyJIM OTpHMaHI B PE3yJbTaTi JOCHIKEHHS, HaBITh SKIIO
BOHU He nepeadavanucs iHPopMaliiiHUM 3alIUTOM .

BoHa siBnsie c006010 IBI-TpU CTOPIHKH, HA SKUX BUKJIAJACH1 HAWIIKaBilIl 1 IHHI pe3ylbTaTu
IIPOBEJICHOTO JIOCIIPKEHHS, BUCHOBKHU 1 peKOMEHIaIlil.

BoHa BHKOHY€ThCS B TaK 3BAHOMY «Ta3eTHOMY (opMaTi»: KOpOTKI naparpadu (He Ouiblie
TPHOX-YOTUPHOX MPOTO3ULIN B KOXKHOMY) 1 JOCUTH JIAKOHIYH1 Ppazu.

Koxxen maparpad OaxkaHo 3a0e3MeUuTH MiI3arojJoBKOM (KJIFOUOBHM (pa3oro), 10
BiJ10OpaXkae HOro CyTb.

Honarku
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J1s1 po3BaHTa’KeHHSI OCHOBHOI YACTHMHM 3BITY YacTUHY MAaTepialiB JIOCHIKEHHS
JOLUILHO BUHOCUTH Y 10JATKHU. Lle cTocyeTbes IHCTpyMEHTapito TOCHIHKEHHS, porpaMu 00poOKu
JAHUX, TMEPBUHHOI COLIOJOTIYHOI i1H(opMalii, HaBeneHOl y Tabmuusx, rpadikax, xiarpamax,
IIPOTOKOJIAX OKPEMUX HPOLEAYp JHOCHIKEHHS, IHCTPYKTUBHUX JIOKYMEHTIB, IPOTOKOJIIB
0OTrOBOPEHHS PE3YNbTATIB MOCIIKEHHS, PEIEeH31i, CIUCKY MyOmiKaiiid MatepiaiiB JOCTIHKEHHS,
CIUCKY BUKOPHUCTAHOI JIITEPATYPH TOIIIO.

JlaHi ofHOBUMipHUX pPO3MOALTIB:

MO-TIepIIe, J03BOJISIOTh YNTAYEB1 03HAMOMUTHCS 3 aHKETOIO, HA MUTAHHS SIKOT BIAMOBLIAIN
pecnionjieHTH (il 3arajbHOI0 KOMIIO3UIIEI0, MOPAIKOM 3alUTaHb, HNOBHUMU (OPMYIIOBAHHIMHU
MUTaHb 1 BIATIOBIICH);

Mo-/Ipyre, OTPUMAaTH YSBJICHHS TIPO BC1 OCHOBHI JIaH1 (KOJM 3aMOBHUK Oy/le YUTaTH OCHOBHY
aHAJIITUYHY YAaCTUHY 3BITY, BIH 3aBXKJHU, B pa3l HEOOXIAHOCTI, MOKE 3BEPHYTHUCS J10 «0a30BUX»
JaHUX, MPEJCTaBICHUX B «OJHOMIPKaX)).

JlouuibHO MpeAcTaBUTH TaOIHIl OJHOBUMIPHUX PO3MOJUIIB 3 YCIX MUTAaHb aHKETU (B TOMY
MOPSIKY 1 3 TUMU NOBHUMH (POPMYITIOBaHHSMHU MUTaHb 1 BIANOBIAEH, B SKMX BOHM IPE ' IBIISIIUCS
pEeCIIOHICHTaM ).

[lepen omHOBMMIpHUMHU PO3MOJLIAMH HEOOXITHO HABECTH «IACIIOPT» AOCTIIHKCHHS, SKUM
BKJIIOYAE HACTYMHI XapaKTEePUCTUKU JOCTIIKEHHS:

1) HaliMmeHyBaHHs, opraHizallii, sika IpPOBOIMIIA JOCIIHPKEHHS;

2) HaliMeHyBaHHs OpraHizallii, ika 3aMOBJIsijla ONUTYBaHHS;

3) yac (TepMiH) IPOBEACHHS ONUTYBAHHS,

4) BU3HAYEHHS T€HEpaJIbHOT CYKYITHOCTI (BKa31BKa, Ha Ky caMeé YaCTHHY HACEJICHHS MOKHA
MOIKPIOBATH PE3YNbTATU JOCIIIKEHHS;

5) oOcsr BUOIPKOBOT CYKYyITHOCTI;

6) nomycTUMy NOXUOKY BUOIPKHU

Kpim 3BITY pe3yibTylOUMMH JOKYMEHTAMM JIOCIIDKEHHSI TaKOXX MOXYTh OYTHM HayKOBI1
nyOmikanii Ta myosnikanii y 3MI.

HaykoBi myOmikariii - agpecoBaHi B OCHOBHOMY (axiBIIIM, SIKi 3aiiMalOTbCsl BUBYEHHSM
naHo1 mpooemMu

Bumoeu 0o nayxoeux nyonixayiti

o 00'eKTUBHICTh aHAII3Y,

° BIJIMOBIIHICTh BUCHOBKIB OTPUMAHHUM B JOCTIPKCHHI pe3yJbTaTaMH,

o ajZieKBaTHUM omnuc o0'exTa 1 peaMeTa JOCTIKEHHS,

o rpaMOoTHE 0(hOPMJIIEHHSI OCHOBHOTO TEKCTY Ta LUIFOCTPATUBHUX MaTepialiB.

HayxoBa cTarTs noBMHHA MICTUTH TakKi 00OB'I3KOB1 €JIEMEHTHU:

1) kopoTkuii onuc 3MicTy (abstract);

2) BCTYI, IO MICTUTh MOCTAHOBKY MPOOJIEMU 1 OCHOBHI Pe3yJabTaTH ii BUBYEHHS IHIIUMHU
nociigHukami (introduction);

3) omuc wmeroxy pochimkeHHs (method), BuOipku (sample, subjects), mnpouexypu
(prosedure), MeTOIUKN JOCTIKEHHS 1 00poOKHM AaHUX (instruments);

4) Buknaj pe3ynbraris (results, findings);

5) BUCHOBKH Ta iX oOroBopenHs (conclusions and discussion);

6) mpuMiTk# (notes) 1 mocuiIaHHs Ha JKepena (references).

[TyGnikauii B 3aco6ax macoBoi iH(popmMalii - MpU3HaYeH1 JUIsl IUPOKUX BEPCTB HACEICHHS,
SKUX XBIJIIOIOTh HAOLIbII aKTyallbH1 IPOOIEMH CyCIIUTBHOTO )KUTTS

dopmoro moAayl Marepiay € MiAroToBKa Mpec-peii3iB, 0 MICTATh IHPOPMALIIO 10 OJJHOMY
3 MUTaHb, K1 CTAHOBJIATH IHTEPEC I MACOBUX ayAuTopid. Bumoru no mpec-penizy: 1) ctucimictsb
(oOcar 3a3Buuail HE MOBHHEH TEPEBUIIYBATH JIBOX CTOPIHOK, IO BKIIIOYAIOTH OMHUC JAOCIIIKCHHS,
MIPEJICTAaBICHHS] OTPUMAHUX JaHUX, BHUCHOBKM Ta KOMEHTapi), 2) NONYJSPHICTb BHUKIATY
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(BLACYTHICTh BY3bKOCHELIAIbHOI TEPMIHOJOrIi 1 CTaTUCTUYHMX BHKIAJOK), 3) aKTyaJIbHICTh
(3B'SI30K pe3ysIbTaTIB JOCIIHKEHHS 3 IHTE€pEeCaMU MacOBOI ayAUTOPIi).

[TommpenHs mpec-peniziB MOXKe 31MCHIOBATHCS SK B MpoIieci Oe3rmocepeHbO1 JOCTaBKU iX B
penaxiiii, Tak 1 3a JOIMOMOTOI0 CIEIiaJIbHO OpraHi3oBaHWX i mpeiactaBHUKiB 3MI mpec-
KOH(epeHIIiid, e COLIOJOrd MOXYTh BIAMOBICTH HA MUTAHHS, 1[0 BUHUKAIOTH y JKYPHAIICTIB B
3B'I3Ky 3 OTPUMAHOI HUMH iHGOpMaIli€l0. AJle OCTaHHE BHMAara€ ICTOTHHUX OpPraHi3aIlliHUX
BUTpPAT, 1 HE 3aBXIU BIAETHCA JTOMOTTHUCS IIUPOKOI BIABIMYBAHOCTI TaKOrO POIy Ipec-
KOH(DepeHIIiH.

[IpexpacHor0 TpUOYHOIO AJISi COIIOJIOTIB € TeMaTW4HI Tejenepenadi, KyJau 3ampollyrOThCs
€KCIePTH 3 THUX YU IHIIMX COLIaJbHUX MpolsieM. 3a Takoro cnuikyBaHHs couiosora 1 3MI, pusuk
CIIOTBOPEHHS COII0JIOrYHOI 1HGopMalii, 3 OOKy MpaliBHUKIB 3aco0iB MacoBoi i1H(popmallii,
MIHIMaQJIbHU.

Ane pganexo He 3aBkAu iHGOpMaIlisl He BiAMOBIIA€ MIMCHOCTI 3 BUHU KYPHAJIICTIB 1 pelaKilii.
Yumainio npobnem 3 sKICTIO couiojoriynoi iHdopmanii B 3MI BUHHMKAIOTh 3 BUHM THX, XTO I[IO
iHpopMalito BUpoOisie 1 Hagae 3MI.

Tema 5. OdopmiieHHsI TOKYMeHTAaLil COLi0IOTiYHOI0 A0CTiIKEHHS

Oghopmnenns OokKymenmayii, wo cynposoodxcye oocaioxcenns. Ilakem 0inosux 0oKymeHmis
HA NpoBedeHHs COYIONI02IUH020 00CNiOdCceHHs. bpigh 3amoenenns coyionociuno2o 00CaiONCEeHHS.
Ochosu 0in06020 1UCMY8AHHS I3 3AMOBHUKAMU.

[Ipouec 3aMOBJIEHHS MAOCHIKEHHS IOYMHAETHCS 13 3alOBHEHHS 3aMOBHUKOM Opidy
(KOpOTKOTO ONMUTYBAJIbHUKA, IKUW J1a€ MOKJIUBICTh CTPYKTYPYBaTH HOTO MOTPEOH y COLI0JIOTTYHII
iHopMallii) Ta TEXHIYHOTO 3aBJIaHHS.

Bpi¢ — xopoTke nrucbMOBE BUKJIAJICHHS CIPABHU 13 3aJy4eHHSAM (DaKTiB; pe3roMe.

OO00B’s13K0B1 OCHOBHI eJleMeHTH Opida:

- OIIUC KOHTEKCTY;

- BU3HAYEHHS TPOOJIeMH;

- iHopMyBaHHS NP0 OOMEKEHHS.

3PA3OK BPI®A

I. Inpopmaniss npo komnaHio 3aMOBHHKA

1. HalimeHyBaHHSI KOMIIaHil, MpoeKTa

2. Cdepa aisutbHOCTI KOMTIAHITT

3. KopoTtka icTopisi po3BUTKY (hipMu, IPOEKTA.

4. Tadopmartis mpo TOBAPU/TOCIYTH, 110 Hagae hipma

5. l'eorpadis nponaxy

I1. Indopmanisi npo aocJiTzKeHHs

1. IlpuunHu, MO0 BUKIUKAIXW HEOOXIAHICTH PO MPOBEACHHS JOCIIIKCHHS.
JlemanvHuti onuc npooniemu.

2. Mara Ta 3aBIaHHs JOCIDKEHHS

3. Mara 3aMOBHHUKa.
Onuc 3a0au, sKi 6y0yms upiuieri 3a 00NoMo2010 pe3yibmamis 0ocaioxcenns. Hazeamu
piwenns, axi 6y0ymo NPUUHAMI HA OCHOBI OMPUMAHUX OAHUX.

4. I'eorpadis moCaiHKEHHS.
[lepeniunTy perioHu Ta MiCTa, B SIKUX IJIAHYETHCS] IPOBEJEHHSI TOCIPKEHHS

5. O6’€eKT JOCHIIKEHHS
Onuc o0uHuyb cnocmepedicenHs (Cnoxcueaui, KiieHmu, mogapu, subopyi, mowo), aKux
nompioHo 00CIIOUMU.

6. 'more3n.
Hazpatu npunymenss, ski Bu xoTiiu 6 nepeBIipuTH B X011 AOCTIKEHHS

7. TepMiH, IPOTATOM SIKOTO OUYIKYETE MPOTO3HILII0

8. TepmiHM TPOBEACHHS JIOCIIKEHHS.
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Bkaszatu nary, He ni3Hinie siIKkoi MatoTh OyTH OTpUMaHI1 Pe3yJIbTaTH JTOCIIJHKEHHS.

9. u3aiiH 3BITY.
Brazamu ¢opmam 36imy: mabauunuti 36im 0na cneyianicma-mapkemonoza, yCHA
npesenmayis i Kopomxuu 36im OJisl KepiBHUYMEA, NOGHULL 361M MOoujo.

10. BromxeTt mociipKeHHs.

11. Pe3ynbTaTu nonepenHix 10CIIHKEHb.
Braszamu mepminu npogedenHs ma 0CHO8HI OMPUMAHT Pe3YTbmamu.

12. Indopmariis npo BUKOHABIIS.
Ilepenivumu oai, saKi He0OXiOHO Hadamu.

II1. AukerHi nanni

1. I1Ib nupekropa

2. I1Ib MeHepKepa 3 MapKETUHTY UM KOHTAKTHOI 0co0U

3. TlomrroBa agpeca

4. Anpeca micrie3HaXx0HKEHHS 0icy

5. Tenedown, dakc

6. E-mail

7. Web-caiit

IV. llpumitku

Texuniune 3aBgannsa (T3) - nokymeHT, sikuil GopmyeThCcsi 3aMOBHUKOM 1 BukoHaB1eM 1 He
BHUMAarae, Ha BIZ]MIHY BiJl IOTOBOPY a00 KOIITOPUCY, 3aJlydeHHs (DaxiBLiB - IOPUCTIB Ta EKOHOMICTIB.

OcHo6HI 6UMO2U 00 MEXHIUHO20 3460AHHA:

1) V TexHiuHOMY 3aBJaHHI TOBMHHI OyTH KOMIIAKTHO C(OpPMYJIbOBaHI OCHOBHI
JOCJIITHULIbKI 3aBIaHHS, TOJOBHI NMUTaHHS, Ha SKI MOBUHHI OyTHM OTpUMaHI BIAMOBIAI B XOIl
JNOCHKEHHS. Y psiil BUINAJKIB JOLUIBHO TaKoX OOyMOBUTH MeToau 300py 1H(popmarii.
HeysropkeHicTh HUX MUTaHb MOKE MOCTABUTH I1J] 3aIPO3y BECH MTPOEKT.

B TexHiuHOMY 3aBJaHHI HEOOXIJHO TaKOXX OKPECIUTH Te, fKa YacTHHA 1Hdopmaulii €
KOH(DIIEHIIIIHOIO 1 HE MiUIsirae pO3roJIOLIEHHI0 HE TUIBKM Y Mpeci, aje 1 cepell CTOPOHHIX
CHIBPOOITHUKIB TBOPUOTO KOJIEKTUBY.

HapemTi, B TEeXHIYHOMY 3aBJaHHI HEOOXIHO YTOUHUTH XapakTep NPaKTHUYHUX
peKoMeHallid, K1 MOBUHHI OyTM HaJaHl BUKOHaBLEeM. UM MOBMHHI III peKOMEHJalll HOCUTH
XapakTep ONTUMAJIBHUX CTpaTerid, SKUX, HAa AYMKY JOCHIAHHMKA, MOBHHEH JIOTPUMYBATHUCS
3aMOBHMK, a00 BOHM TOBHMHHI OyTH OQOpMIJIEHI SK IUIaH KOHKPETHHMX 3aXOJIB, L0 BKJIIOYAE
BIINOBIAAJILHUX BUKOHABIIB 1 MpuOan3Huil komropuc? He piako, 3a 3aMOBUYBaHHSIM BHUKOHABEllb
BBaXKAa€, 110 BII HbOI'O BUMAraeThes JIMIIE 3arajibHa KapTHHA JOCII)KYBAaHUX IIPOLIECIB, a 3aMOBHUK
BBaXKAa€, 1110 BUKOHABEIL[b IOBUHEH COPMYIIIOBATU KOHKPETHY IIpOrpamy Jii.

2) Heo6xiqHO MakCUMaIbHO TOYHO BU3HAYUTH OO'€KT AOCIIKEHHS 1 00csr BUOIpKH (B pa3i
MacoBOT'O OIUTYBaHH).

3) VYV TexHIYHOMY 3aBJaHHI NOBUHHI OyTH 4YITKO BHU3HA4Y€HI OCHOBHI TEXHIYHI
XapaKTEPUCTUKU 3BITY: MOTO 0OOCST, KUIBKICTh TaOJMIb, UTIOCTparid. Skmo 3BiT 1 0a3a maHuMx
3/1aI0ThCS 3AMOBHUKY B €JIEKTPOHHOMY BUIJIS/1, TO AOLUIBHO BU3HAYMUTHU, B Kl ¢opMi / mporpami
3/1a€ThCS MaTepial.

B pa3i noeranHoi 31a4i NpOEKTy AOLUUIBHO COPMYITIOBATH TEXHIUHE 3aBAAHHS 10 KOKHOTO
eraiy.

T3, sk mpaBuiIO, TOTYETHCSI CAMHUM BHUKOHABLIEM 1 Y3TOJIKYETHCS 3 3aMOBHUKOM. 3 OOKY
BukoHaBI MIArOTOBKOI TEXHIYHOI'O 3aBJIaHHS MOBUHEH 3aiiMaTHcd HE KepiBHUK (ipMu, SKUil
MIANKCYE JOTOBIp, a mnepeadadyBaHuil KepiBHUK npoekty. Came BiH mianmucye T3 Bim iMeHi
Buxonasis. KepiBHUK QipMU-3aMOBHUKA TUIBKHU BI3Y€ JTOKYMEHT.

JloroBip npo BUKOHAHHS POOIT.

IOpuauuHoro mifACTaBOIO s HPOBEJIEHHS COIIOJOTTYHOIO JIOCHIIDKEHHS 3a3BHuYail €
JIOTOBIp MDK OpraHizallisiMd - 3aMOBHMKOM 1 BHMKOHABIIEM. ['paMOTHE YKJIaJ€HHS JI0rOBOpY 1
KOHTPOJIb HOro BUKOHAHHSIM 000Ma CTOPOHAMH € OJIHOIO 3 HEOJIMIHHUX BUMOT .
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Couiogior, sIK 1 IpeICTaBHUK OyAb-gKOi 1HIIOI npodecii, He MOKe 3HATH BCIX IOPUAUYHUX 1
€KOHOMIYHUX TOHKOIIIB, MOB'A3aHUX 3 YKJIAJCHHSIM JOTOBOPY Ta MPOBEAEHHAM AOCHiKeHHs. Jlis
1uporo € (axisui-ropuctu. Koxkna couiosioriyna pipma nopuHHa abo MaTH IOpUCTa B CBOEMY IITATI
abo MaTu MOCTIIHI CTOCYHKH 3 IOPUCTOM a00 IOPUAMYHOI KOHTOPOIO, IO CHELiali3ylThCs Ha
00ciyroByBaHHi1 iHpOpMaIliitHOTO Oi3HECY.

VY Toil ke yac KOXeH COILI0JIOr (K KEPIBHUK, TaK 1 pSJOBUHN CHIBPOOITHUK (hipMU) MOBUHEH
MaTH 3arajibHe YSIBJICHHSI PO T€, sIK1 MYHKTH 3a3BUYail BKJIIOYAIOTHCS B JIOTOBIP, SIK1 JOKYMEHTH JI0
HBOT'O J0JAI0ThCS, Ha 110 HEOOX1HO 3BEpTaTH yBary Npu ykjaJaHH1 Ta JOTOBOPY, K 3aCTpaxyBaTH
ce0e B KOHQIIKTHUX CUTYyalll IpU HOro BUKOHAHHI.

CrangapTHuil Ha0ip BKJIIOYA€ HACTYIHI JOKYMEHTH:

* JloroBip Ha IPOBEAEHHS COLIOJIOTTYHOTO JTOCIIIKEHHSI

* TexHiuHe 3aBIaHHs

* [Iporpama nocnigxeHHs

» Kanennapunii ninax

* [IpoToko yroau npo JOroBipHY LIHY

» Komrropuc npoekry

Kpim mnepepaxoBaHUX JIOKYMEHTIB, IO CTAHOBJIATH IAKET, SAKUH MIANHUCYETbCS MpPU
YKJIAJ€HHI JIOTOBOPY, BaXKJIWBY pOJIb B JOTOBIPHUX BIIHOCHHAX BIAITPalOTh aKTH NMPUAMAHHS /
3madi poOIT, a TaKOXX MPOTOKOoJW 3roau / Hesroau. OcoOnmBe Micle 3aiiMae JHCTYBaHHS MDK
Y4aCHHUKaMHM JIOTOBOPY 1 IpeACTaBHUKaMU 00'€KTa JOCHKEHHS (HapUKIIaJ], MICIIEBOIO BJIaI0I0 Ta
KEepIBHUKaMH 00CTEKyBaHUX (DipM).

3MICT I0TOBOPY 1 CYNMyTHIX HOMY TOKYMEHTIB PETyJIIO€ThCS MPAaBOBUMU HOPMaMH, a TaKOXkK
JIOMOBJIEHOCTSMU MDK cTopoHamu. HOpuauuHi HOpMHU JUISATHCS Ha AMCIIO3UTHBHI - HaJalOTh
y4acHHKaM JOroBopy cBoOoay BuOOpy, 1 IMIIEpaTHBHI - HependadaroTh 4ITKy cxeMy Mii 1
BUKJIIOYAIOTh 1X HEJOTPUMAHHS.

VYknanawouu J0TOBIp HEOOXIIHO 3BakaTW Ha Te, 10 MOPYIIEHHS IMIIEPATUBHUX MPAaBOBHUX
HOPM POOUTH JOTOBIp HEMIMCHUM, HABITh SKIIO OOWJIBI CTOPOHHU 3TOJHI 3 HOTO yMOBaMH. biibi
TOT0, OJIHA 31 CTOPIH MOKE B CYJJOBOMY MOPSAKY BU3HATU JIOTOBIP HEAIMCHUM, SIKIIO SKUNH-HEOYIb
HOro MyHKT HNOPYILYE IMIEPaTUBHI IOPUIUYHI HOPMHU IIUBUIBHOTO NpaBa. Tak, Hanpukiaza, JOTOBIP
MOKe OyTH BU3HAHHUM HEJIHCHUM B CyJIOBOMY MOPSAJKY, SIKIIIO B XO/11 COL[IOJIOTTYHOIO JOCIIIKEHHS
nepeadavaeThCs 301p BIIOMOCTEH, IO HE MIJIATAI0TH PO3TOJIOMICHHIO.

Came TOMy mpu poOOTI 3 HE3HAMOMUM MapTHEpoM, abo 3 mMmapTHepoM, sikomMy Bu He
JOBIPSIETE TIOBHOIO MIPOI0, HEOOX1THO 00OB'SI3KOBO PAAUTHCS 3 FOPUCTOM.

[Ipu yknazneHH1 JOroBOpy HEOOXIAHO CTEXKUTHU 32 AOTPUMAHHSIM TaKHX YMOB.

1) Koxna 31 cTopiH NMOBMHHAa MaTd IpaBO Ha 3IIMCHEHHSA AIJIBHOCTI, OOYMOBIEHOL
JIOTOBOPOM.

Hampuknan, ¢ona, skuii HE Mae mpaBa KOMEPLIMHOI MiSUTBHOCTI, MOXE€ 3aMOBHUTH
KOMEpIIiifHE TOCII/PKEHHS, a00 3a MPOBEACHHSI COII0JOTTYHOIO JTOCIIIKEHHS MOXKe B3ATUCS dipMa,
sKa HE Ma€ IIpaBa Ha IPOBEJIEHHS 1aHOro BUAY pooir. 100 yHHUKHYTH HEPUEMHOCTEH, 10 MOKYTb
BUHUKHYTH B 3B'I3Ky 3 I[MMH MOpYUIEHHSIMH, HEOOXIAHO 3a3dajieriip O3HaloMHTHCH 3
YCTaHOBYUMU JOKYMEHTaMHU 000X YYaCHHUKIB JIOTOBODY.

YcranoBunMu JokymeHTamu 3a3Buyail € Craryr, abo Haka3 Bumoro BimomcTBa (JUIst
Jep>kaBHUX ycTaHoB). Came TOMY B MEpIliid YacTHHI JOTOBOPY POOUTHCS MOCHIIAHHS Ha YCTAaHOBYI
JOKYMEHTH.

BuxoHaBIl0 HEOOXITHO MEPEKOHATUCSA, 1110 3aMOBHUK € IOPUIMYHOIO O0COOOI0 Ha MOMEHT
YKJIAJEHHS JOTOBOPY, 1 BIICIIIKOBYBAaTH, HACKUILKH MMOBIPHUM € 30€pEeKeHHS HOTO B 1[Il iocTacl
JI0 MOMEHTY 3aBEepLIEHHS JOTOBIPHUX BIAHOCHUH, a B pa3l IPUIMHEHHS HOro (pyHKIIOHYBaHHS - XTO
€ MPaBOHACTYITHUKOM 3aMOBHHKA.

2) Oco6wu, 110 MIAIUCYIOTh JI0TOBIp BiJ IMEH1 BUKOHABIIS 1 3aMOBHUKA, IOBUHHI MaTU [IPaBo
BIMOBIHOTO Tianucy. Jlanexo He KOKEH 4jieH KepiBHUITBA PipMH a00 YCTAaHOBHM Ma€ MPaBO Ha
MIANKC 117 (IHAHCOBUMU JTIOKYMEHTAMH.

Haiikpame, sKimo goroBip MIANMHUCYETHCA NEPIMIUMH ocobamMu 3 000X CTOpiH, abo ix
MEePIIMMHU 3aCTYITHUKAMH, Y pa3l BIICYTHOCTI mepimmx ocid. baxkaHo, Takoxk, mo0 BCl JOKYMEHTH
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nakery (BiIl AOroBOpy A0 akTy MpUiiMaHHS-37ayl poOIT) MiANHCYBANIMCS OJHUMHU 1 TUMH X
ocobamMM, 3 METOI0 YHUKHEHHsS HENOPO3yMIHb Ta HEy3roJuKeHocTi. Hampukiaza, Ko J0roBip
MIANKUCYBABCSI TUPEKTOPOM (DIpMH 3aMOBHMKA, TOJAL 1 BCl HACTYNHI1 JOKYMEHTH, BKIIIOYAIOYHM aKT
pUiiMaHHs-3/1a41, TOBUHHI MIIUCYBATHUCS TI€I0 % 0C00010, a00 0c00010, siKa 3aliMae Ty K MOcagy
(sIK110 3a Lel yac 3MIHUIIOCS KEPIBHULITBO (ipMHU).

3) ETuka nu10BUX BIJHOCHH BUMarae, o6 ocodu, Kl NiMUCYIOTh JOTOBIp 3 000X CTOPIH,
3aiiManu NpUOJU3HO OJHAKOBY IO3MIII0 B iepapxii KokHOi opranizauii. Hampuknaza, skio
3aMOBHMKOM € Belmka (ipma abo MNpeACTaBHUIITBO BEIUKOI MDKHApOAHOI (GipMH, TO 1 Bij
BHKOHABIISI JIOTOBIp MOBUHEH MIMUCYBATH TOJIOBA JOCIITHUIILKOI ipMH, a HE MOTO 3aCTyMHHUK. |
HaBIIaKH, MANUC nepiioi ocodu (ipMHU-BUKOHABLS Nependayae JOCUTh BUCOKUH PIBEHb MIAIHUCY
3aMOBHMKA. 3BUYANHO, MOJKJIMBI 1 BUKJTIOUCHHS.

4) Tak sIK TIPOBEJCHHS JOCIIDKEHHS 1 OTpMMaHa B MOro pe3ynbTari HdopMmalis 4acto
HOCUTbh KOH(DIIEHIIMHUI XapakTep, KaHAMIATYypU TPETiX OcCiO, IO 3alydaroThCs A0 peaizauii
JOTOBOPY, OBUHHI Y3r0JKYBATUCS 3 3aMOBHHUKOM.

5) JoroBip miinucyerbcs B ABOX MPUMIPHUKAX 1 BUKOHABEIb IPUCTYINAE O POOIT TUIBKU
TOI1, KOJIM Y HbOT'O Ha PyKax € MIANUCAHUNA 3aMOBHUKOM €K3EMILISIP.

TepminM BHKOHAHHSI JOrOBOPY BH3HAUAIOTHCA MOrO TPUBATICTIO 1 MOMEHTOM MOYaTKy
foro naii. OOuaBa L1 MYHKTU MOBUHHI OYTH YITKO OOYMOBJIEHI B JIOTOBOPIL. TpPHUBANIICTh 3aJI€XKUTh
B1JI METH JOCITIIDKEHHS, a TAKOX BII TEXHOJOTIUYHUX, OPTaHi3aI[liHUX 1 (PIHAHCOBUX MOKIIMBOCTEH,
SIKUMH BOJIOJII€ BUKOHABELb.

3aMOBHMKY 3a3BMYall 3/1a€ThCs, IO JOCIIPKEHHS NOTPEOYIOTh MEHIIE Yacy, HDK 3a3HaU€HO
B IporpaMi JOCTKeHHS. BukoHaBenps 3000B's13aHMI 3a37a€Tilb MOSICHUTH 3aMOBHHKY, B SIK1
peasibH1 TEpMIHU MOe OyTH BUKOHaHE Te abo iHIe 3amoBiieHHs. Hepinko Bukonasenp, nparay4u
OyIb-1110 OTPUMATH 3aMOBJICHHS, MOTOKY€ETHCS Ha SBHO HEpEalibHI TEPMIHM, 10 IPU3BOJAUTH 0
MPOBATY BChOTO MPOEKTy. ToMy 1HOJ1 B MPOILIECi MEPETOBOPIB 3 3aMOBHUKOM JIOIIUTHHO 3'ICYBaTH,
sKka came HopMmalid notpidHa Homy B HEpIIy Yepry 1 CIUIAaHYBAaTU JOCHIPKEHHS TaKUM YHHOM,
100, BUJIABIIM HEOOXiMHY 1H(MOpPMAIlif0, CIIOKIMHO JOBECTH PEIITI MPOEKT A0 KIHI 1 BUKOHATH
HOro Ha BUCOKOMY PIBHI.

[Hmwuii BapiaHT yHUKHEHHS KOHQIIIKTY, IOB'A3aHOIO 3 HECBOEYACHOIO 3/a4yer0 3BITY,
MOJISITA€ B TOMY, 11100 MaKCHMaJIbHO CIIPOCTUTH 3aBJIaHHS JIOCIIDKEHHS, IEPEKOHABLIN 3aMOBHUKA
BIIMOBUTHUCS BiJ JESKUX TPYIOMICTKHX, ajlé HE JyK€ BaXKJIMUBHUX 3 IPAKTUYHOI TOYKU 30pY,
IpoLexyp.

['onoBHe, yoro moTpiOHO yHUKaTU B OyAb-IKOMY BUIAAKY - L€ mocmiXx. BukoHasenp He
MMOBUHEH 3a0yBaTH, IO 3BIT MPO JOCIIHKEHHS - 11€ JOKYMEHT, Ha MIJICTaB1 SKOTO JTaHUM 3aMOBHHK,
SK 1 1HIOI NOTEHIIHHI 3aMOBHHKH, CYAUTUMYTb MPO T€, UM CIiJ B MOJAJIBLIOMY MAaTH CIpaBy 3
nanuM BuxonaBuem. Tomy HaBiTh y popc-MaxkopHuX oOcTaBUHAX HEOOX1IHO 3poOUTH Bce, 11100
3BIT OyB BUKOHAaHUM Ha BUCOKOMY pPiBHI. A 1 LBOTO B Iepuly 4epry Tpeba yKJIacTu AOTrOBIp
TaKUM YUHOM, 1100 M0 MOKJIMBOCTI YHUKHYTH CUTYaIlli HIEUTHOTY.

OpHuM 13 cr10c00IB YHUKHYTH HETIPUEMHOCTEN € BKJIIOYEHHSI B IOTOBIP MYHKTY MPO T€, 110
B CHIPHUX BUIAJKaX CTOPOHM HIANUCYIOTh J0JATKOBA JOTOAY MpPO 3MIHY TEpPMIHIB BUKOHAHHS
JOCIIPKEHHS.

[lepmwopsiiHUM € NMUTaHHA OPO TEPMIHUM INOYATKy BUKOHAHHS J0TroBOpY. MOKIIUBI Taki
BapiaHTH:

e dikcoBaHa Jara.

e JlaTa miamucaHHs JOTOBODY.

e [leBHuil iHTEpBan micias HIANMCAHHS JIOTOBOpPY (HANpHUKiIaA, 4epe3 THXKAEHb abo uyepes
MICSIIIB).

e Jlara mepegoruiaTu.

3aMOBHHUK, SIK TIPaBUJIO, 3a11IKaBJIEHUH B OJIHOMY 3 TPbOX MEPUIMX BapiaHTIB.

OpHak moyaTok poOOTH 3a3BHYail MOB'SI3aHUN 3 HEOOXITHICTIO OTpUMaHHS (IHAHCIB BiJ
3aMOBHHMKA, SIKUM 3 THX YM IHIIMX OPUYMH MOXE 3aTpUMyBaTH nepenoruiaty. Colionor NoBUHEH
MaTu Ha yBa3l HeOe3leKy TOoro, 110, MOYaBIIM POOOTH 3a CBI paxyHOK 1 BUTPATHUBIIM 3HAYHI
3yCWJLIS, BIH OTPUMAaEe HECNOJIBaHy B1IMOBY BiJl 3aMOBHHMKA, MOTMBOBaHY THUM, IO CKIHYMJINCS
(a0 He HamIMIUIM HA PaxyHOK) 3alJlaHOBaHI Tpolri, ad0 JaHE MOCIUDKEHHS 3 THX Yd IHIINX
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MIPUYKH TepecTano OyTu akTyainbHUM. [lepeannaTta He TUIBKU J1a€ MOXJIMBICTh MOYaTH POOOTH, HE
Oyay4un oOMEXEeHHMH B 3ac00ax, aje 1 HMIATBEPIKYE CEpHO3HICTh HaMipiB 3aMOBHHUKA. Tomy 1o
MOXJIMBOCTI BHWKOHABIIO JOMUIBHO JOMaraTucs caMe deTBepToro Bapianty. Jlii moroBopy
MPUTIMHAETHCS TUTBKH MICIs MiANMUCAaHHA 000Ma CTOpPOHAMU aKTy MpUMMaHHA-3/1a4l pooOit. Tomy
IpeTeH3ii CTOpiH (3a BUHATKOM HECAHKLIOHOBAHOT'O BHKOPUCTAHHS PE3YNbTATIB JIOCIIIKEHHS)
JOLIUILHO BUCJIOBJIIOBATH JI0 LILOI'O MOMEHTY.

3 oxHOro OOKY, 3aMOBHMKY JYX€ Ba)KKO BHUCJIOBUTHU IMPETEH31i BUKOHABIIO, SKIO BIH BXKE
mianucas akT. BiH Moxke e 3poOUTH TUIBKU B CYAOBOMY HOPSAJKY, SKIIO JOBEAE, L0 B XOji
JNOCHIKEHHsT Oynau JOomyIieH1 Ipy0l MOMMIIKH, SIKI HEMOKJIMBO OysJ0 BUSBUTU IpPHU MIANHCAHHI
aKkTy. 3 IHIIOro OOKY, BAKOHABEIb HE MOKE IOYYBATHUCS CIIOKIHHO JI0 MiINUCAHHS aKTy

VY BuUNajKy po3ipBaHHS JI0TOBOPY, BUKOHABELb 3000B's13aHUI, BpaXOBYBAaTH JIBA MOMEHTH.
[To-nepure, SIKIIO JOBENEHO, 10 MPUIIMHEHHS JOTOBOPY Bi0YJI0Cs 3 HOro BUHH, BIH Hece OBHY (B
TOMY YHCJIl 1 MaTepiaibHy) BiANOBIAAJIBHICTE Nepel 3aMOBHUKOM. [lo-npyre, y pa3i NpUIUHEHHS
11l TOTOBOPY (HE3aJIEKHO Bifl TOTO, BiIOYJIOCS BOHO 3 BUHU OJHIET 31 CTOPIH a00 3 HE3aIeKHUX Bif
HUX oOcraBuHaM) BukoHaBeupb 3000B'A3aHMII HajgaTH 3aMOBHHMKY THPOMDKHI pe3ylbTaTu
JOCIIPKEHHS.

Ilopsinok po3paxyHKiB.

VY BITUM3HSHIA NpPaKTUIll BUKOHAHHS HAyKOBO-JOCIIIHUX POOIT 3a JIOTOBOPOM MNPHUHHSATI
HACTYITHI CXEMHU PO3PaxXyHKIB MDK CTOPOHAMU:

* 100% mepenrara.

* acTtkoBa nepenariara.

* 100% ormutata no 3aBepIlIeHH] JOTOBOPY MICHS MIANKUCAHHS aKTy NpUHMaHHS-3/1a41 poOiT.

* [loeranna nepenmniara, KOJU cyma 3a KOKEH €Tall BUIUIAYY€EThCS IMICIs MIAMHCAHHS aKTy
NpUiiMaHHs-3/1a41 IONEPEIHBOTO EeTaIly.

* [loeranHa orutara miciis MIANUCAHHS aKTYy.

He icHye yHiBepcaiabHOI ONTUMAJIbHOI CXeMHU po3paxyHKiB. Bubip Tiei um iHIIOI cxemu
3aJIeXKUTh BiJ psAly OOCTaBUH:

* CyMH JIOTOBODY;

* TEPMIHIB BUKOHAHHS J0TOBODY;

* CTYIEHS JOBIPH MDK 3aMOBHHKOM Ta BUKOHABIIEM;

* IOPSAKY (PIHAHCOBUX PO3PAXYHKIB, MPUHHATUX Y (IpMi-3aMOBHHUKY.

UuMm MeHIIe cyMa JOroBOpY 1 4YMM KOpOTHIE TEpMiH Horo peanizauii, TUM OuIbLIe
MPUHHATHOIO € CXeMa OJIHOPA30BO1 OIIaTH a00 MOBHOT / YaCTKOBOT IMEPEIOTUIATH.

Tepminu omjaTd 6araTo B 4YOMY BH3HAYaIOThCSl CTYIEHEM JIOBIPM MDK 3aMOBHUKOM 1
BHUKOHAaBIIEM. SIKIIO opraHizaiuii JaBHO CIIBIPALIOIOTh 1 MOBHICTIO JOBIPSAIOTH OJHUH OIJHOMY,
nomyctuMma Oynp-sika gopma omiatu (K J0-, Tak 1 michs 31aidcHeHHs npoekry). OgHak, B pasi
omiaTi 3a (pakTOM BHUKOHAaHHS, (pipMa-BUKOHABElb TOBUHHA MaTW BJIACHUM pe3epBHUN (PoHA, LI0
N03BOJISE 1i 3/A1HCHIOBATH pOOOTH 10 OTPUMAHHS TpoIled Bl 3aMOBHMKA. Taka CUTyallii MOXe
CKJacTHUCS, HANpUKIaA, B TOMY BUIAJAKY, SIKIIO TEPMIHM MPOBEACHHS JOCIIKEHHS MOKHa
MOPIBHATH 31 LIBUIKICTIO OAHKIBCBKUX OIEpalliii, 10 HEPIIKO TPAIUISEThCS MPU MPOBEACHHI
OTIEPATHUBHUX JTOCITIIKEHb.

[lig yac TpuBaMMX 1 JOPOTUX JOCTIIKEHB IIJIaTa MOXKE CTATYBATHCS moeTanHo. HaiOurbm
3pydHa cxema B I[bOMYy BUNAAKY - nmoetamHa 100% mnepemorniaTta, KOJIM KOXKEH €Tal OTUIau4yeThCs B
MOBHOMY 00cs31 10 HoYaTKy Horo peanizauii. B 1ipoMy Bunaaky B 10TOBip HEOOXITHO BKIIOYUTH
IIYHKT, 3THO 3 SIKUM TE€PMIHM HOro BUKOHAHHS MOXKYTb 3MIHIOBAaTHCS B 3aJI€)KHOCTI BiJ] TEPMIHIB
OIUIaTH KOXKHOTO €Taly 3aMOBHUKOM, TaK SIK HEPIIKO TPAIUISIETbCA, KOJIM 3aMOBHHUK 32 TUMH YU
IHIIMMH IPUYUHAMHU 3aTPUMYE OILIATy HACTYITHOTO €Taly, [0 YCKIIAIHIOE peani3alito MPOeKTy.

3a3Buyail, B JOroBip BKJIIOUAETHCS MYHKT PO MarepiajibHI CaHKIIII, 1110 HAKJIaJalThcs Ha
BukoHaBis B pa3l HECBO€YACHOIO HaJaHHSA 3BITYy, HE IMOB'A3aHOr0 3 (OpC-MaKOPHUMHU
obOcraBuHamu. Li caHKIIIl BUpaXXarOThCsl B BIICOTKAX BiJ CYMHU JIOTOBOPY, 1 MOXKYTh BapitoBaTH Bij
4yacToK BijgcoTka (Hanpukian, 0,1%) 10 AeKUIbKOX BIICOTKIB 32 KOXKEH J€Hb POCTpoueHHs. Po3mip
CaHKII BHM3HAYAETHCS THUM, HACKUIBKM BaXKJIMBa JUI1 3aMOBHHMKA CBOEYACHICTH OJIEP)KAHHS
1HpopMarlii.
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VY noroBopi Takok Mae OyTH 3a3HaYEHO TEPMIH, MPOTATOM SKOIO 3aMOBHHMK 3000B's3aHUI
PO3IJIIHYTU 1 OLIHUTH 3BIT. 3BUYalHuUN TepMmiH - 10-14 nHIB, OoJHAK BiH MOXXE BapilOBaTU B
3aJIe)KHOCTI Bil 00CATY MpPEACTaBICHOrO 3BITY Ta pAAy IHIIUX OOCTaBUH. Y JOrOBOpi JAOLLUILHO,
TaKOX, Nepea0ayuTH CaHKIIi, 1[0 HAKJIaJalThCs Ha 3aMOBHHMKA B pa3l MOPYIIEHHS TEPMIHIB
pO3MIsiAy MIACYMKOBOTO 3BITY Ta 3BITIB MO OKpeMHX eTamax (Ko Taki mepeadadaroThes
JIOTOBOPOM), a TAKOK 3aTPUMKH ILJIATEXKIB.

3riJHO 3aKOHOJABCTBa YKpaiHu, BCl JOTOBOPH, IO YKIAJAIOThCA Ha Il TEPUTOPIi, MalOTh
oruiayyBaTucs B rpuBHax. O/HaK B TEKCT JIOrOBOPY MOXHa BKIIIOUNTH MYHKT IpO Te, 10 BapTICTh
JIOTOBOPY MOYKE 3MIHIOBATHCS B 3ajexHo Bif TemiiB iHsAil. Kpim Toro, cyma goroBopy Moxe
3MIHIOBaTHCS B 3aJ€KHOCTI Bl 3MIHU OKpeMHX Tapu(iB (Hampukial, 30UIbIIECHHS 3ali3HUYHHUX
Tapudin).

Bapricth mpoekTy BH3HAYa€ThCS KOIITOpUCOM BUTpar. KomTopuc BK/IOYae HE TUIbKU
OILIIHKY OCHOBHHMX CTaTeil BUTpaT y aOCOJIIOTHMX IIHAaX, aje 1 iX BIJACOTKOBE cCIiBBiIHOIIEHHS. Lle
BAKJIMBO B TUX BHUIIAJKAX, KOJIU IHQIIAILIS 1 3MiHA Tapu]iB MOKe BIUTMHYTH Ha peai3alliio MpoeKTy.

[TpuHIMIM KOMEPIIMHOIO BUKOPUCTAHHS MaTepiayliB TaKOXX MOXKYTb OyTH OOYMOBIJIEHI B
noroBopl. Tak sk KOHQUIIKTHI CUTyalii, SKi MOXXYTh BHUHUKHYTH MDK y4YaCHHUKaMHU JIOTOBODPY 3
MIPUBOJ1y BUKOPUCTAHHS PE3Y/IbTaTIB JOCIIKEHHS, Kpallle NepeI0avyuTH 1 YCYHYTH X 3a3/1aj1eri/b.

* Ilo-nepie, B noroBopi Mae OyTu aOCOJIFOTHO YITKO BH3HAYEHO, 1[0 came MepenaeThes
3aMOBHHUKY: 3BIT 3a pe3yJibTaTaMu JAO0CIIKEHHS abo cama eMmipruyHa Oasa.

[To-npyre, B TuUX BHMAaJKax, KOJU B JOCIIPKEHHI OTPUMAaH1 YHIKaJlbHI Pe3yJbTaTH, LIO
MOXYTh CTaTH IPEIMETOM 3axXHCTy Jauceprauii ado myOsikaiii, HEOOXiTHO YTOYHHUTH, XTO MAae€
MpaBO Ha MyONiKalil0 JaHUX Pe3yIbTaTiB. 3aMOBHUK HEPIIKO BBAXXAE PE3yJAbTaTH BUKIIIOYHO
CBOEIO BJIACHICTIO, HE MPUITYCKAIOUH, IO BUKOHABELb TAK0K Ma€ IIPAaBO Ha X BUKOPUCTAHHS.

* [lo-Tpere, 1HOAI MOTPIOHO JOMOBUTHCS HpO T€, XTO caMme 1 B sKid ¢opMi Mae mpaBo
nepenavl pe3ysbTaTiB TPETiM 0coOaM. HaNpUKIIaJ, BUKOHABELb MOXE MpoJaTu 1H(opMmalito, 1o
Ipe/icTaBiIsie KOMEpUIMHUN 1HTepec, (pipMi - KOHKYpEHTY 3aMOBHUKA. byBaroTh BUNAAKH, KOJIH
3aMOBHMK BUKOPHCTOBYE MaTepiaju JOCIIIPKEHHs 0e3 MOCUIaHHS Ha aBTOPIB MPOEKTY 1 aBTOPCHKI
JOKYMEHTH (3BIT, 0a3y JaHMUX, aBTOPCHKI MyOiKaIii).

Bci oOcTaBuHM MOBTOPHOTO BHMKOPUCTAaHHS MarepiajiiB JOCIIKEHHS HE MOXYTbh OyTH
OMKCaHl B 0OJHOMY JTOKyMeHTi. CaMUM HaJiiHUM 3acO00M BiJi HEKOHTPOJHOBAHOI'O BUKOPHUCTAHHS
iHpopMallii € TOTPUMAaHHS AUIOBOi €TUKH 1 B3aEMHA JIOBIpa MK 3aMOBHUKOM Ta BUKOHaBLeM. Lleit
pe3yNbTaT JOCITaeThCsl TUIbKU (POPMYBAHHSM CTIMKUX AUTOBUX KU CHUIKYBAaHHS 1 BUKIIOUCHHSIM 3
HUX THX, XTO MOPYILIYE MIpaBuiIa YECHOTO BEJIEHHS CIPaB.

IIporpama gocigkeHHs.

[linroroBka mporpamu Ta IHCTPYMEHTApII0 3a3BHYall BKJIIOYAETHCS B JIOTOBOPl SKOCTI
nepuoro eramy. I[IpoTe mpocTi cTaHIapTHI MAapKETUHIOB1 JOCIIIPKEHHS 4acTO MPOBOJSAThHCS O€3
pO3pOOKM Tporpamu, OCKUIBKM BOHHU IOBTOPIOIOTH CXEMY HOMNEpPEHIX JOCHiKeHb. Y psai
BUIIAJIKIB PO3POOIISIIOTHCS JIMIIE OKPEMI IIYHKTU IPOrpaMu (HampuKIIaj, cxema BUOIPKH)

Kanennapuuii mias.

Kanenmapuuii mian Bu3Haua€e OCHOBHI TEPMIHM peaizallii KO)KHOTO eTamy AO0CTIIKEHHS.

TpuBaiCTh KOXXHOTO €Talmy IMOBHHHA BKJIIOYAaTH HE TUIBKM Yac, HEoOXiIHUH Ha Horo
peanizaiito, a i 4ac, 0 BUTPAYAETHCS 3aMOBHUKOM, Ha IPOBEJCHHS €KCHEPTHU3H MO KOXKHOMY
eTamny (B pasl moeTamnHoi 31a4i pooir).

KanenmapHuMm I1u1aHOM BU3HAYa€TbCsd TAKOXK CyMa BHILIAT IO KOXKHOMY e€Tamy, SKIIO
JIOTOBOPOM Iepe0ayaeTbcsi MOETalHa OIllaTa MPOEKTy. 3a MHOPYIIEHHS KaJeHJApHOIO IUIaHy
BuxonaBenb Hece BIANOBIAAIBHICTh IEPE] 3aMOBHHMKOM, SIKIIO 1€ MOPYLUIEHHS HE BUKIUKaHE
oOcTaBHHaMH, 1110 HE 3aJIeKaTh B1Jl BUKOHABLIS.

Bimsnaunmo, 1o BiANMOBIZAIBHICTh HACTA€E TUIBKK TPHU TMOPYIICHHI KIHIEBUX TEPMIHIB
BUKOHAaHHS 3aMOBJIEHHS. Y pa3l BUHUKHEHHS OyIb-SIKUX Hernepen0aueHuX oOOCTaBUH, IO
MPU3BOIATH JI0 3aTPUMOK B peajti3allii IpoeKTy, TOLUIbHO CKJIACTU CHElialibHy J10JaTKOBY YrOJy,
110 MIANHUCYETHCSI 000Ma CTOPOHAMMU.

BaxxnuBicTh KaJleHJApHOTO IJIaHy MOJISra€ B TOMY, 10 BIH PEryJIIO€ BIAHOCUHU HE TUIBKU
MDK 3aMOBHUKOM Ta BUKOHABIIEM, aJI€ 1 BCEPEIUH1 KOJICKTHUBY, KU 3/IIHCHIOE TPOEKT.
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JlouiibHO CKJIaJaTH JiBa PI3HUX KajeHAapHuX MiaaHu. OauH 3 HHUX (KOPOTKUA)
MPU3HAYAETHCS 3aMOBHUKY, OPYTUH (OKIAaJHUN) Ma€ BUKOPUCTOBYBATUCS BCEPEIMHI KOJIEKTHUBY.
3aMOBHMKA, SIK MIPaBUJIO, I[IKABUTH JIMILE KIHIEBUN pe3yibTaT 1 TEPMIHU OIUIATH OKPEMUX €TaliB
nociiykeHHs. ToMy HOMy JOCHTH MpeNCTaBUTH JIHIMHUN Tpadik, B SKOMY IpOILEAypH, SKi
3MIACHIOIOTHCS] OJTHOYACHO, MOXKYTh OyTH MpECTaBlIeH]1 B paMKax €IMHOTO eTamy. JlJis ydacHUKIB
MPOEKTY MOTPIOHO cKiTacTu MepexeBuii rpadik. Lle mporiec BkiItoUae KiibKka €Tamis:

1) Bunuienns ocHoBHux mnpouenyp. Ilig mpouenyporo po3yMieTbCsi aBTOHOMHA 4YacTHHA
COLIIOJIOTYHOTO AOCIIDKEHHS], sIKa Ha IEBHOMY €Talll MO>K€ BUKOHYBATHCS BITHOCHO CaMOCTIITHO.

2) Bu3HaueHHA XpOHOJOTIYHHUX paMoOK (IHTepBajliB) peaiizauii OKpEeMHUX MpPOLEIYp.
OnTuManbHe pillIeHHS OO 3aBIAaHHS J103BOJISIE YHUKHYTH aBpajbHUX CHUTYyalllil Ta BUHUKHEHHS
IICUXOJIOTIYHOT Hampyrd B KoyiekTuBil. I'padiku moBHHHI OyTH CKJIaJ€HI TaKuM YHUHOM, 11100
BUKJIFOUUTHU IPOCTOI BChOTO KOJIEKTHUBY. Tpeba BpaxyBaTu, IO TEPMIHM IMOYATKYy 1 3aKIHUEHHS
KOXKHOI MPONEAYpPH 3aJie)KaTh HE TUIBKM BiJ TUIAHIB 3aMOBHHKA 1 BUKOHABIIS, & W BiJ PEXKUMY
KUTTEALBIBHOCTI 00'€KTa

3) BucyHeHHsl 4YITKMX BUMOT ILOJAO JOKyMEHTalli, SKy MHpel’ sBJISIIOTh BIAMOBITANbHI 3a
KOeH eTarl. L[ BUMOru € BHYTPIIIHIMU TEXHIYHUMHU 3aBIAHHSIMHU.

4) Ilpu3HayeHHs AT KJIIOUYOBUX Hapaj BCi€i rpynu Juis OOrOBOPEHHS JOKYMEHTIB, IO
CTaHOBJIATh CHUIbHUN 1HTepec. Ha HUX MOBHMHHI 0OroBOprOBAaTHCSA: IJIaH BUOIPKH, M1ACYMKOBHI
BapiaHT IHCTPYMEHTAPIiI0, pe3ylbTaTH MUIOTaXy, MOMEPEAHIA 1 OCTAaTOYHMM BapiaHT 3BITY. Meta
TaKUX Hapaj, Mo-mepiie, BCeOIYHO 0OrOBOPUTH BIATOBITHUI TOKYMEHT, MOJIMIIUTH HOTO SIKICTH 1
JOMOITHCS KOHCEHCYCY B KOJIGKTHBI 3 IMPHUBOJAY 3MICTY, LI0 OCOOJMBO BaXJIHUBO JUIf
iHcTpyMmeHTapio. [lo-apyre, BOHM J03BOJISIOTH 3TypTyBaTH KOJIEKTMB 1 aKTUBI3YyBaTH WOro
YYaCHUKIB

Mepe:xeBuii rpadik.

'onoBHOIO (yHKIIEIO MepexeBOro rpadiky € KOHTPOJb 3a CBOEYACHUM BUKOHAHHSIM
OCHOBHUX OIEpaLliil IPOEKTY.

Jlyis BUKOHAHHS 11€1 QYHKIIIT BiH MOBUHEH OYTH NpECTaBIEHUI B IPOCTIi 1 HAOUHIN (opMi.

MepexeBuii rtpadik - He O0O0OB'I3KOBH. Y BIIHOCHO TMPOCTUX MAPKETUHTOBUX
JOCTIIKEHHSX, 110 MPOBOJATHCS 3a3BHYail 32 MEBHUM II1a0JIO0HOM, KOJIM BCl HOr0 YYaCHUKHU YITKO
3HAIOTh CBOI (DYHKII{, TOCUTh MPU3HAYUTH KO)KHOMY 3 BUKOHABIIB TEPMIH 3/1a4l pe3yJIbTaTiB HOro
poboTHu.

Komrropuc npoexry.

CxiaianHs KOIITOPHCY (Meperiik cTaTeil BUTpAT) HE € 00OB'I3KOBOI0O YMOBOKO BHKOHAHHS
poOIT. SIKIIO IMPOBOAMTHCA CTaHAAPTHE AOCIIKEHHS (HANpHUKIal, peryaspHUl MOHITOPHUHT), 3
MIPUBOJY BAPTOCTI SIKOTO ICHYE KOHCEHCYC MDK 3aMOBHHMKOM Ta BUKOHABIIEM, HEMa€ HEOOXITHOCTI
KOXXHOTO pa3y CKJIaZaTh OKPEMUI KOLITOPUC.

Komrropuc 3a3Buuail ckiaiaeThesl B pasl peaiizallii CKJIaJHUX 1 HOBaATOPCHKUX IPOEKTIB, a
TaKO TOJI, KOJM 3aMOBHHK 1 BUKOHABEIb HE MAaIOTh TPUBAJIOTO JOCBIAY B3aemoil. B miaroTosiri
KOLITOPUCY OOOB'I3KOBO IOBMHHI OpaTH ydyacThb €KOHomicTu (Oyxrairepu), 3Hailomi 3i
CTaHJAPTHUMM PO3LIHKAMHU Ha JaHl BUIU poOIT 1 3 BUMOTaMu 100 OGOPMIICHHS BIANOBITHUX
JOKYMEHTIB.

Kpim toro, xomropuc HaifuacTiiie noTpideH, KoJii 3aMOBHUKOM € Jiep>KaBHA ycTaHOBa a0o
Benukui ¢oua. [Ipuunna nossrae B ToMmy, 110 B TaKMX OpraHizaisix moTpiOHa cyBopa (piHaHCOBa
3BITHICTb.

Komrropuc nocnigkeHnHs 3a3Buyail BKIIOYa€ HACTYIHI CTaTT1 BUTpAT.

* 3apo0OiTHa 1ara.

* [lonaTku Ha 3apoOITHY IIATY.

* ButpaTtu Ha BiIpsIKeHHs, BKIIIOYal0YH 1000B1 Ta OIJIaTy MPOKUBAHHS B FOTEIII.

* ButpaTtu Ha THpaXxyBaHHS JOKYMEHTIB AOCIIIKEHHS (aHKEeT 1 T.1.).

* ButpaTtu Ha opeHly TpaHCIIOPTY Ta MPUMIILEHb.

* ButpaTtu Ha 3aKymiBiit0 BUTpaTHUX MaTepiaiiB (KaHUEspis, namip 1 T.1.).

* [Tociyru cropoHHIX opraHizaiiii (KOHCYJIbTYBaHHS, CyOmiaAps 1 T.10.).

* Henepennbaueni Butpartu.
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* Haknaani BuTpaty, noB'si3aHi 3 00CIyroByBaHHSIM IPOEKTY 4epe3 Oyxrajiarepiro Ta 1HIII
CTPYKTYpH Oprasizaiiii - BAKOHAaBIISl.

* [lonaTok Ha Mo/1aHy BapTICTh Ta 1HIII MOJIATKH, 10 BIAHOCITHCS JI0 BCIET CyMHU JOTOBODY.

He xoeH komTopuc BKIIIOYAE BCl 111 MYHKTH. IX criBBiIHOIIGHHS 3aJICKUTH Bil TOTO, YH
IIPOBOJUTHCS JIOCHIDKEHHSI B OJHOMY a00 pI3HHUX HAaceJIeHMX NYyHKTaxX, 4 € y BukonaBis
CyOMiIpSAHUKH 1 TaK Jali.

Omulata BHUKOHaBCbKOi poOOTH (IHTEpB'IOEpiB, OMNEPATOpPIB) 3a3BUYAM 311HCHIOETHCS
BUXOJAYM 3 MPUUHATHUX B JAHOMY HACEJIEHOMY IIYHKT1 PO3LIHOK Ha MOAi0HI poOOTH, IO
BUMAraroTh JOCUTh BUCOKOTO pIBHS KBasi(ikalii.

Oco011BOIO CTATTEIO B KOIITOPHUC] BUAUISIETHCS 3aKYIIBIIA 001 HAHHSL.

AKTH npuiiMaHHA-31a4i pooiT.

Sk yxe 3a3Hauanocs, poOOTa HE BBAXKAETHCS 3aBEPILICHOI0, MOKM HE MIANUCAHUN aKT
npuitmManHs-31a4i pobotu (3Biry). Came 1ell AOKYMEHT € MiJICTaBOIO Ui OCTAaTOYHOI OIUIaTH
BUKOHAHUX POOIT. AKT, SIK 1 IHII1 JOKYMEHTH, MIIMUCYEThCA MEPIIMMH ab0 IpYrMMHU 0coOaMu
3aMOBHHKAa 1 BUKOHaBIA. B akTi 000B'I3k0BO Mae OyTH 3a3HAu€HO, IO BUKOHAaHI POOOTH
BIJIMOB1Ial0OTh TEXHIYHUM 3aBJaHHSM, a 3aMOBHHMK HE Ma€ MPETEH31H 0 BUKOHABIII Yepe3 OOCHT,
SKICTb 1 TEPMIHM BUKOHAHHS POOIT.

JlucTtyBaHHsl MixK oprasizamissmMu

[IpoBeneHHsl COILIOJOTTYHOrO JIOCHIIPKEHHS Mailke 3aBXau Iepeadadae JTUCTYBAaHHS MIDK
opranizaumissMu. HaiOinpmn 3BUYalHMNA BUNAAOK - 1€ JIMCT 3 OpraHizauii - 3aMOBHHMKa abo
BHUKOHABIIS - B OpraHi3allio, 10 MPeCTaBIIA€ 00'€KT AOCTIKEHHs (a00 HOro 4acTUHA).

[Ipu nucTyBaHH1 17151 JOCSTHEHHS MO3UTUBHOIO €PEKTy HEOOXIIHO TOTPUMYBATHUCS ACSIKUX
MIpaBUIIL:

» OnuTyBaHHs, HEJOIUIPHO MOYMHATH 0€3 MOBIIOMIICHHS KEPIBHUIITBA OpTaHi3allii, 16 BOHO
3arJ1IaHOBaHO

* 3BepHEHHS HEOOX1HO HaIpaByiATH a00 mepiriid 0cobi (HampHUKiIal, JUPEKTOPY KOMIIaHii
abo mepy MmicTta), ab0 HOro 3acTyNHUKY, KUl KypUpye NMUTaHHS 3B'A3KY 3 I'POMAJCHKICTIO Ta
1HpOpMaLliiiHI TOTOKH.

* SIkiio oprauizaiis, B sIKy BU 3BEpHYJIMCS, BeIUKa 1 popMaiizoBaHa, HEOOXITHO OTpUMATH
B3y Ha4yaJbHUKA HA BalllOMY JIUCTI.

* JIuct MOBWHEH MICTUTH Jy>K€ KOPOTKE MOSICHEHHS IIUIEH 1 3aBAaHb NOCTIIPKEHHS, BKa31BKY
Ha Te, KUM, sK 1 KoJu Oy/ie BUKOpHUCTaHa JaHa iH(dopMallis, a TaK0XkK SKUM YMHOM ajpecar Bamioro
JIUCTa 3MOKE€ NO3HAOMUTHUCS 3 PE3Y/IbTATOM ONUTYBaHHS.

* Jlo nucTa HEOOXIHO 101aTH aHKeTY (abo raii] IHTEpB't0), 1HOA1 MOXKHA CYIPOBOJAUTH JIUCT
IIPOrpaMoro ab0 KOPOTKUM ii BapiaHTOM.

* BaxxnuBum eneMeHTOM JUCTH € mignuc. Cratyc ocoOu, sika MiIIUCY€ JUCT, TIOBUHEH OyTH
pUOJIN3HO JIOPIBHIOE CTATyCy ajipecara.

* Ciig 0ocoOMMBY yBary npuaAUTUTH TOYHOMY MO3HAYCHHIO Ha3BM OpraHi3allii, mocaau, iMeH1
azpecara.

* Jluct MOXHa HAJIC/IATU SIK €IEKTPOHHOIO, TaK 1 3BUYaiHOIO nowmTor. OJHAK IpU LBOMY
icHye He0e3neka TOro, L0 BOHO «3aBUCHE» B KaHuessapii. ToMy kpaile mnepesatu HOro B
NpuiiMalibHIO (CeKpeTapiaT) KepiBHHMKAa OpraHizailii, YTOYHUBLIM, KOMY caMe€ MNepeJaHoO JIUCT, 1
JIOMOBUTHCS 3 LIEIO JIFOJIMHOIO PO KOHTPOJIb IPOXOHKEHHS TOKYMEHTA.

Tema 6. Ouinka sIKOCTi COLiOJIOTIYHOT0 AOCTiTKEHHS
Axicmob  coyionoeiunoi  inpopmayii.  Ilomunku vy coyionociuHux  OOCHIONCEHHSX.
Xapaxkmepucmuxa npoyecy oyiHIO8aHHS.

SAxicTs couiosioriynoi iHopmamii — oJHa 3 CKJIaJ0BUX YaCTUH SKOCT1 COIL[IOJIOTTYHOTO
JnociaiypkeHHs. B mmpoxomy 3Ha4YeHH1 MiA  SIKICTIO COLIOJIOTIYHOT 1H(GopMalii po3yMilOTh
colllajbHy JIMCHICTh. BUIbII MOMIMPEHUM € PO3yMIHHSI SKOCTI COLIOJOTIYHOI i1HGopMauii y
BY3bKOMY CEHCI, 1110 Ma€ BIJHOIIEHHS J0 NEBHUX BJIACTUBOCTEH NMEPBUHHUX EMIIPUYHUX JaHHUX
nociipkeHHs. [ XapakTepUCTUKHM SKOCT1 COILIOJOTYHOI 1H(pOpMAallii, 4acTO MOCIYrOBYIOTHCS
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MOHATTAM HAAIMHOCTI cotiosorigyHoi iHdopmarnii. HaniliHoro Ha3uBaeThes iHPOpMAIIiro, B SIKid, 1MO-
nepiie, BpaxoBaHi MOMUJIKH, 1110 HE NEPEBUILYIOTh BCTAHOBJICHOI'O JOCIITHUKOM PIBHS; IO-IpYTe,
HEMa€e HEBPAXOBaHUX IMOMMWJIOK, TOOTO TakuX, OOCAT SKHUX JAOCIIIHUK HE B 3MO31 OLIHHUTH.
[Tomuiiku, mpo sIKi JOCAIAHUKOBI BIZJIOMO, 1HOJ1 MOXYTh OYyTH JOCUTH BEJIMKUMH, aje MpU LbOMY
CyTTEBO HE BIUIMBATHU Ha SKICTh couiojoriHoi iHdopmauii Tak, SKIIO HOMMIIKA
penpe3eHTaTuBHOCTI cTaHOBUTH 20%, a JOCHIIHUK Mae Hamip €KCTpPaloJIIOBaTH Ppe3ylbTaTd 3
BHUOIPKOBOI CYKYITHOCTI Ha F'€HEPaJIbHY JIMILE JUIS BUMAJIKIB, KOJU PI3HULA B JAHUX € 3HAYYILIO0, TO
TOJ1 Taka 1Hdopmallis € HaAlHOO

[TonsaTTs HanmliHOCTI Mae 3arajJbHUN XapakTep, TOMY II€BHAa IOro HEBU3HAYEHICTh
KOMIIEHCY€EThCS KOHKPETH3alll€l0 TMEepeiiKy IOMWIOK, $KI BpaxoBaHi, Ta (hakTopiB, IO
KOHTPOJIIOIOTHCSA B JIOCHIDKEHHI. 3aJeKHO BII TOro, Kl came (akTOpu KOHTPOJIIOIOTHCS, HaHl
BU3HAYAIOTh SIK MpaBWIbHI, TOYHI, BaJiJHI TOLIO, TOOTO 3a OCHOBY Kiacudikauii pi3HHX
napaMmeTpiB, 10 XapaKTePU3yIOTh AKICTb COLIOJIOTIYHOT 1H(OopMallii, 6epeThCcsi XapaKTep MOMUIIOK.

[Tommiiku OyBalOTh TEOPETHYHI Ta IHCTPYMEHTAIbHUMH. TeopeTHyHl. MOMUJIKH IOB'SI3aH1 3
HEJOCKOHAJICTIO TeOpii, B3ATO1 32 OCHOBY 00OpaHOro 3aco0y BUMIPIOBAHHS, XHOHICTIO MEPBUHHUX
MI0JIOXKEHb, 110 OOIPYHTOBYIOTH BUMIPIOBAJIbHY MPOLEAYPY, HENPABUIBLHOIO MMOOYA0BOIO JIOTTYHOT
MOJI€JIl COI[IaJIbHOTO SBMILA, 110 BUBYAEThCA. [l MO3HAYeHHS LUX MOMMJIOK Y METPOJIOrii 1HO1
BXKMBAIOTh TepMiH "kBa3imoxuOka". II{o » 10 IHCTpyMEHTAJIbHUX MOMMJIOK, TO BOHHU IOB'A3aHI 3
THCTPYMEHTOM JIOCITIJKEHHS Ta MPOIEAYPOIO 300py NaHUX.

[HCTpyMEHTaNbHI MOMMJIKM HOJUISIFOTHCS,, B CBOIO YEPry, Ha BMIIQJKOBI Ta CHCTEMAaTHYHI
BunankoBi — Ti, Kl IpM MOBTOPHOMY BHMIpPIOBaHH1 3MIHIOIOTHCS 3@ [IEBHUMH 3aKOHAMHU TeOpii
MoBipHOCTEel. Po3Mip cucTeMaTH4HOI MOMWJIKM NPU MOBTOPHUX BHUMIPIOBAHHSIX 3aJIMIIAETHCA
Maiixke Oe3 3MIH a00 3MIHIOETHCS 32 >KOPCTKUM JIETEPMIHICTCHKHUM 3aKOHOM. XapaKTEpUCTUKU
HaJIMHOCTI iHpOopMallii TOB'I3aH1 3 BKa3aHUMHU TUIIAMH IIOMUJIOK.

Bincyrnicte B iH(popmamii  TEOPETHMYHUX, IOMWJIOK, HA3UBAETHCS.  BAIAHICTIO
(0OTpyHTOBAHICTIO) SIK JaHWX, TaK 1 METOJHMKH, 33 JOTIOMOIOI0 SIKOi oTpuMana iHdopmaliisa. OTxe,
JaHl BaJiAHI, SKIIO NPaBUIBHUMH € TEOPETUYHI. 3acajy, L0 B3STI 32 OCHOBY BHUMIpPIOBAJIBHOT
MPOLEYPH, IHIIUMU CIIOBaMHU — SIKIIIO BUMIPIOETHCS CaM€ Ta BIACTUBICTh 00'€KTa, SIKYy caMe 1

BincytHicts y comiosioriytiii iH¢opmalii BIUIMBY MOMUJIOK B1I0OpPY (SIK BUMAJKOBHX, TakK 1
CUCTEeMAaTUYHUX) HA3UBaIOTh PENPE3CHTATUBHICTIO, BIICYTHICTb CHUCTEMAaTHUYHUX IOMMIOK
BUMIPIOBAaHHS HA3MBaIOTh MPABUJIBHICTIO, a BIICYTHICTh BUIIaJKOBUX MOMUJIOK BUMIPIOBAHHS —
TOYHICTIO (2060 cTabuIbHICTIO) 1HPopMalii. Takum unHOM, 1H}OpMaIlis € HalitHOIO 32 YMOBH, IO
BOHA € OJIHOYACHO BaJITHOIO, MPABUIILHOIO 1 TOYHOIO.

Jlxepena MOMMWIJIOK. y COIIOJOTIYHOMY  JTOCHIPKEHHI MOXYTh OyTH Iy)K€ PI3HUMH, IpPOTE
06araTo B 4OMy BOHHM MarOTh CHUIbHI NMPUYMHM, IO A€ 3MOTY iX KJIacH(iKyBaTH 1 BpaxOBYBaTH.
BoHu MOXyTh, HampuKial, MOJSTaTH y HEMOBHOTI OXOIUJIEHHS OJMHHULB CIIOCTEPEXKEHHS, SKi
MIJUIAraloTh peecTpalii, y MpomycKy a0o HEYITKOCTI 3amucy, HETOYHOCTSAX KOJyBaHHS a0o
MipaxyHKy Tomo. Taki NOMWIKM BUHUKAIOTh 3BUYAaliHO HEHABMHCHO, yepe3 Opak KBamiidikarii,
HEYBaXXHICTh B po0OO0TI TO0. HeTouHOoCTi, HEMPaBUIIBHOCTI B JAHUX, OJIep>KaHUX M1 4ac 300py 1
00poOKu mepBUHHOT iHGOPMAITii, MIPUUHATO HA3UBATH TOMMIKAMH. CIIOCTEPEIKECHHS. iX TMOAUISIOTH
Ha JBa TUIIM: MOMWJIKH peecTpalii Ta MOMWIKH penpe3eHTaTuBHOCTL. [lomunku peectpauii
BHUHUKAIOTh SK HACIIOK HEMPaBUJILHOTO BCTAHOBJICHHS (DAKTIB y MPOIEC] CIOCTEPEKEHHS a0o
HETOYHOro iX 3amucy. B pe3ynbraTi HEMHHYYE pO3XO/KEHHS MDK 3HAUEHHSMHU IIOKa3HUKA,
BCTAHOBJICHOTO IIii 4aC CHOCTEpPEKEHHs, 1 CIpaBX HIM Horo 3HadeHHsM. [lomuiku peectpaiii
OyBalOTh BUMAJKOBUMHU Ta CHCTEMAaTUYHUMHU

BunankoBux MOMMJIOK MOKHAa HPUITYCTUTHUCS, 3AIOBHIOIOYM SKICh JTOKYMEHTHU (OIHCKH),
BUMIPIOIOYM TIE€BHI MOKa3HMUKH, POOJISYM MIIPaXyHKH TOIIO. BoHM OOYMOBIIOIOTHCS 3HAYHOIO
KUIBKICTIO TaKWX YWHHUKIB, i SIKUX BEJIBMHU HE3HAYHA, Yepe3 IO iX HEMOXJIMBO IOBHICTIO
BpaxyBaTH YM BUIUIUTH OKPEMO. AJjie BUIIJIKOBY TOMWIKY TpeOa po3riiagaTH sk cyMapHuil edekr
Aii TakuX YMWHHUKIB. BUNanKoBUX TMOMUJIOK HEMOXJIUBO YHUKHYTH, BII HHUX HEMOKJIHMBO
3BUIBHUTHUCH, iX HEMOXKJIMBO YCYHYTH UM BpaxXyBaTH MOBHICTIO IpU Oy/ab-SKOMY BUMIPIOBaHHI Ta
00po6ui ganux. IIpoTe 3a 1OMOMOro0 METOMIB, 110 CHUPAIOTHCS HA TEOPI0 UMOBIPHOCTI, MOKHA
BpaxyBaTH iX BIUIMB HA OLIHKY CIPaBXHbOI'O 3HAUYEHHS JIOCIIIKYBAHOI COLIaJIbHOI 3MIHHO1, 110,
3peIITOI0, Ja€ 3MOTY BU3HAYMTH II€ 1i 3HAYEHHS 31 3HAYHO MEHIIOI0 TOMUJIKOI0., HDK Y BHIAAKY

55



OKpEeMHX BUMIPIOBaHb. BUmaakoBl IOMUIKA MOXKYTh OyTH CIIpSIMOBaHI SIK y O1K IPUMEHIIECHHS, TaK
1 B 01K nmepeOUIbLIEHHS CIPaBKHBOTO 3HAYEHHSI BUMIPIOBAHOT 3MIHHOT.

CucremaT4H1 NOMHJIKM OOyMOBJIEHI JOCUTh NEBHUMHU NPUYMHAMU: HEMPABUILHUM BHOOPOM
MeToy 300py uu OOpOOKM TEPBUHHUX [AHWX, HETOYHICTIO ITHCTPYMEHTA, MOCTIMHUM BILJTUBOM
NeSIKUX 30BHILIHIX YMHHUKIB y JOCHLIKEHHI Tomo. Hanmpukian, skmo npu 30MpaHHI NEPBUHHOT
iHpopMallii Mae Miclie TOXHUOKa PIBHOMIPHOCT1 BUMIPIOBAIBHOI IIKAJHU, TO 3a(piKCOBaH1 MOKa3HUKU
OyAyTh 3MillIEH1 HA TIEBHY MOCTII{HY BEJIMYHHY, 110 BUpa)KaTUME CUCTEMHA TOMUJIKA. 3BayKalOul Ha
T€ M0 MPUYHHH, K1 BUKJIUKAIOTh CUCTEMHI1 TOMUJIKH, B OUTBIIIOCTI BUIAIKIB MOYKHA BU3HAYUTH, TO
11 i. B MIPUHIUII MOKHA BpaxyBaTu W yCyHYTH. BUSBIEHHS Ta BUKIIOUEHHSI CUCTEMHHUX OMMUJIOK.
BUMArae CreliajJbHuX JOCIKEHb — 3MIHM METOJY JTOCIII/DKEHHS, BUMIPIOBaHHS OJHIET 1 Ti€l K
BEJIMYMHU PI3HUMHU METOJIAMHU, BBEJICHHS BIAMOBIAHUX MOTPABHUX KOE(DIMIEHTIB 10 OJCp>KaHUX
JAHUX, TIOPIBHSAHHS OCTAHHIX 3 pe3y/IbTaTaMU aHAJIOTTYHUX JOCIIIKEHb TOILO.

[TomMuiku penpe3eHTaTMBHOCTI JAHUX BHUHUKAIOTh Yy BHOIPKOBOMY JAOCHKEHHI. Bonu
CKJIaal0ThCsl 3 BIIXWUJICHUX 3HAYEHb IIOKAa3HUKIB BHUOIPKOBOI. CYKYNHOCTI Bi iX 3Ha4€Hb Yy
reHepayibHId CyKynmHOCTI. [li moMmiiku Takok OyBalOTh BHUNAJAKOBUMH Ta CHUCTEMAaTHUYHUMU.
BunankoBi NOMUJIKM peNpe3eHTaTUBHOCTI BUHUKAIOTh IPU B110Op1 OJMHHULb, IO BUBYAIOTHCS 1 €
(aKkTUYHO HEBII'€eMHUMU Y BUOIPKOBOMY AOCHKEHHI PO3Mip BUIIaIKOBUX MOMMIIOK 3aJI€XKUTh BiJl
croco0y BIIOOPY OJIMHUIL CHOCTEPEKEHHS (PECHOHAEHTIB, JOKYMEHTIB), Bl MIPH KOJIMBAHHS
CIIOCTEPEKYBAHOT O3HAKHU Ta B/l KUTLKOCT1 OJIMHULIb, BIIIOpAHUX IS AOCTIHKEHHS. 3a JOTIOMOTOI0
METO/IIB MaT€MaTU4YHOi CTATUCTUKU TaKi NOMWJIKM MOXXHA PO3paxyBaTH Ta 3HAYHOI MIPOIO
nependoavyuTy y JOCIKEHH].

CucremMaTH4H1 MOMUJIKU PENPE3EHTATUBHOCTI JaHUX TaK0X 4acTO 0OYMOBIIOIOTHCS B1IOOPOM
OJIMHUI CHOCTEPEKEHHA. TaKl IOMUJIKY BUHUKAIOTh MIEPEBAXKHO Yepe3 HEBIAMOBIAHUN (HEOBHUM,
HETOYHHUM) CHUCOK OJIMHUIb CYKYNHOCTI a00 HempaBWJIbHY Npoueaypy oliHioBaHHsA, Lli 11 , 3a
YMOBH TPaBWJIBHOTO BIOOPY OJMHUIL CIOCTEPEKEHHS, HE BUHHUKAIOTh abo X OyBaloTh
MIHIMaJIbHUMH. bBigbll  CyTTEBE CIOTBOPEHHS pE3yJNbTaTIB  JOCHIHKEHHS € HaCIIKOM
CHUCTEMaTUYHUX MOMHJIOK., HE TIOB'SI3aHUX 3 BIAOOPOM.

l'onoBHa mpuunHa iX. mojsrae B TOMY, 110 Yy BHOIpII 3aBXAM 3aJMILAETHCS NEBHA YacTKa
OJIMHUIb CIHOCTEPEKEHHS HEBHUBUEHOIO 3 OO'€KTUBHHUX Ta CyO'ekTHUBHMX HpuyuH. CyTTeBUMU
IpPUYMHAMU CIOTBOPEHHSI pe3y/ibTaTiB JOCHIKEHHS € TaKoX CHCTEMaTH4HI IOMMIKH
BUMIPIOBaHHSA, 00pOOKH JaHUX Ta IX aHaJi3y.

Takum 4YWHOM, pe3yJabTaTH COIIOJIOTIYHOTO JIOCTIDKEHHS, BTOPUHHI [aHl, 3aBXIU
CYNMPOBOJIKYIOTHCS TIEIO YW IHIIOI0, OUTHIIOI0 UM MEHIIOI0 MOMUIIKOK. OJHAK BU3HAHHS I[HOTO
(dakTy HE 03Hauae, M0 3 MOMIIKOIO. Tpeba MOTOAUTHUCS K 3 HeoOXimHicTio. HaBmaku, moTpiOHO
JIOKJIACTU MaKCUMYM 3yCHJIb s iX ineHTudikamii ta ycyneHHs. [lpu npomy Tpeba matu Ha yBasi,
110 BUIAJKOBI MOMMJIKU. MUIISATAIOTh CTOXaCTUYHUM 3aKOHOMIPHOCTSAM 1 MOXKYTh OyTH OI[IHEHI.
o x A0 cUCTEMAaTUYHUX MOMMIIOK., SIKI MalOTh MPOLEAYPHO OOYMOBJIEHHUI XapakTep, TO BOHH
MOXYTb OyTH CKOPUTOBaHI 3a JIONMIOMOTOI0 BIIOMHX TEXHIYHHX. CIIOCOOIB, MOMPaBHUX KOE(]Illi€EHTIB
TOIIO. Y 3B'A3KY 3 LIMM BHUKOPUCTAHHSI MaTepiajliB €eMIIIPUYHOTO COLIOJOTTYHOTO JIOCHIPKEHHS
nepeabayae ix BCeOIYHY MepeBIpKy Ta KOHTPOJb. Hacammepen mpoBOUTHCS 30BHINTHIA KOHTPOJIb.
[Ipu 1bOMy mHepeBIPAETHCS NMPABHIBHICTE OGOPMIIEHHS JTOKYMEHTIB, HAsBHICTh Ta YITKICTh YCIX
HEOOXITHUX 3aIHUCIB, 0 MepeadadeH] MpoTrpaMoro, IIAHOM Ta IpaBUJIaMHU JOCTIDKEHHS, a TAKOXK
[IOBHOTA MaTepiajiB Ta OXOIJIEHHS BCIX 3BITHUX OJIMHUIb CIIOCTEPEIKEHHS.

[Ticnst 30BHIIHBOIO KOHTPOJIO Tpebda 3acTOCYBAaTH BHYTPIMIHIA — SAKICHUM Ta KUIbKICHUI
KOHTPOJb. SIKICHUH KOHTPOJIb — 1€ KOHTpOJIb 3a0e3leueHHs BCIX HEOOXIIHUX IapaMmeTpiB
CIIOCTEPEKYBAaHUX OO0'€KTIB y TpoIleci mociimkeHds. BiH nependadae TakoX 3ICTaBICHHS JaHUX
MDK c00010 a00 MOPIBHAHHA IMX JaHUX 3 OJCpKaHUMHU 3 IHIIUX JpKepen. Takuil aHani3 qornomMarae
TaKOX 3'ICYBaTU CTPYKTYPHI 3B'3KM MK OJIep>KaHUMU (pparMEeHTapHUMHU JaHUMH 1 Ha 11 OCHOBI
BIATBOPUTU JTIMCHUM CTaH OCHIIPKYBAHOTO Ipouecy 4y siBulla. KulbKICHUN KOHTPOJb HOJISTrae B
PO3paxyHKOBIH MepeBipIl MiICYMKOBUX MOKA3HUKIB, 110 MICTATHCS y 3BITHOCTI abo (dopmyispax
obcTeskeHHs. Voro Mera — 3HAWTH Ta BHUIOPABUTH TOMUJIKM IiJPAXyHKiB, MiATBEpPIUTH
MPaBUWJIbHICTh MOKA3HUKIB, SIKI BUBOJMIUCH OJIUH 3 OJIHOTO.

AyIMT J0c/iIKeHb
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[IpoBenenHs Oyap-IKOro AOCHKEHHS $SK TO CHUJAaMHU BJIACHOTO MIATNIPUEMCTBA YU 3
BUKOPUCTAHHSM 30BHIIIHBOT JOCHITHUIPKOI KOMIIAHII, 3yMOBJIOE IOSABY NOTpeOM B ayauTI
nociikeHHs. Lle crae 0ocoGnMBO akTyaldbHUM B CUTYallli HasSBHOCTI JEKUIbKOX albT€PHATUBHUX
pe3ynbTaTiB, y cUTyarlii, Ko Tpeba OyTH BIEBHEHUM B MaKCHUMAaJbHIA TOYHOCTI Ta HAIIHHOCTI
OTPUMAaHUX JaHUX.

AyauT TOCTIKEHHS A€ BIAMOBIIb HA JEKUTbKA MPOCTUX 3alMUTAHb:

e YU HACNpaB[i OTPUMaH1 pe3ysbTaTu € pe3yabTaTaMy, 110 B110OpaxaroTh ICHYIOUH CUTYALII0
Ha PUHKY / B CYCIIUIbCTBI 3 IEBHOIO 33JJaHO0 TOYHICTIO,
e HACKUIbKU HaJIMHUMH € OTpUMAaH1 pe3yJbTaTH.

OCHOBHi HAIPSIMKH ayJIUTY JOCJTi/>KeHb:

HaiizaranpHinii erany npoBeAeHHS ayJUTy KUIbKICHOTO JOCIIIKEHHS TaKi:

1. BuznauenHs Toro, mo BIacHE IOCHIHKYEThbCS. BU3HAYCHHS METH OCIIKEHHS,
croco0iB il JOCSTHEHHS: aJeKBAaTHOCTI METH Ta 00paHux crnoco6iB. IIpoBoauTu aynuT nuie wi€i
YaCTUHU JIOCIDKCHHS HE € palioHAIBbHUM, 4Yepe3 MOMJIMBI MPaKTHYHI BIIXWICHHS BIJ
3aTBEp/PKEHOTO Ju3aiiHy JociikeHHsa. Haiuacrime Takuil BuA ayauTy akTyaJbHUN @pH
oprasizaiii TeHAEpIB HAa MPOBEICHHS TOIO YW IHLIOTO JAOCIIDKEHHS: KOJM ayAUTOP BUKOHYE
nopamdy (yHKIIO, Jal0Yd OIIHKM THM YH I1HIIMM 3alpOTIOHOBAHMM BapiaHTaM IPOBEACHHS
JOCTIKEHHS. Y BUNAJKY, KOJU JOCIIIPKEHHS BXkKe 0YyJ10 IPOBEIEHO, B MPOLIEC] ayAUTy HEOOX1AHO
PO3MIISAATH TAKOXK 1 Iporeaypy 300py iHdopmarrii.

2. HactynmHuM eramoM € ayaut mHoJIbOBOro eramy jaociipkeHHs. Ha npomy erari
HalyacTille BUHUKAE MpocTe 3anuTanHs: Uu niiicHo Oyino onurtaHo X jroaed (oOcar BUOIpKH) uu
He OyJI0 TOPYIICHO MPOIEAYPY BUOIPKH, YK AIMCHO Oyiin TOTpUMaH1 KBOTH /IS BIIOOPY YYaCHHKIB
1 T.0. JlaHuii eran € HaWOUIbLI TEXHIYHUM: Iepeadadae Taki BaplaHTU SIK MepeBipka KOPEKTHOCTI
3aII0BHEHHS TUX YM IHIIUX MaTepiajiB.

3. 3aBeplIaNbHUM €TaloM € OI[iHKAa OTpPUMaHuX JaHux (y uudpoBOMY BHUIIISL).
Haiinpocrimi nutaHHs Ha sIK1 J1a€ BIAMNOBIIb IPOBEIEHHS ayAUTy TaKOro THILY, L€ TaKi: Y4 TOYHO
Oynu BBEJEHH1 JaHi, TOOTO 4yu He OyJl0 NOMUIOK BBOAY, SIKI MOTJIM BIUIMHYTH Ha OTpHUMaHi
pe3ynbTaTd. AJIBTEpPHATUBHO MOJKHA OIIHIOBAaTH CTAaTUCTMYHY KOPEKTHICTh OTPUMAaHHUX
pe3ysbTaTiB aHaji3y, OLIIHIOBAaTH HaAIMHICTh MOOynoBaHOI Kilacudikamii (cerMeHranlii) puHKIB 1
T.A..

57



10.

11.

12.

13.

14.
15.

16.

17.

18.

19.

20.

21.

22.

10. JITEPATYPA 10 HABYAJIbHOI JTUCIUILITHA

OcHoBHa:

. byrenxo M.A. Opranuzanus nOpuKJIagHOTO COLMOJIOrHYECcKoro uccienoBanus. — M. : Tpusouna,
1998 . — 228 c.

. bexemkina LE. IligroroBka miACyMKOBHX JOKYMEHTIB 3a pe3yJabTaTaMH COLIOJIOTTYHUX

JOCIIIKEHb. [EnexTponuit pecypc] http://i-
soc.com.ua/school/Bekeshina sociolog_documents.pdf

. Monactupcekuii I'. JI.Teopis opranizamii : migpyd. / I'. JI. Monactupcekuii. — TepHonuib :

THEY,. 2014. - 288 c

.Pamaes B.B. Kak opranm3oBaTb M MNpPEICTaBUTb HCCIENOBATEIBCKUN IPOEKT: 75 IPOCTBIX

npasuil. — M.: I'Y-BIID. UHOPO-M, 2001.

. Cokonos H.B., I'aBpa JI.I1., 3agopun 1.B. HyxeH nu xopoiieMy COLMOJIOTY BHEIIHUN ayauT

kauecTBa? Pe3ynmbTaThl 3KCHEpUMEHTAa 110 TPOBEACHHUIO HE3aBUCUMOW  SKCIEPTHU3BI
HCCIIEI0BATEIHCKOTO MPOEKTa [ Enextponmii pecypc]
http://www.zircon.ru/upload/iblock/728/100901.pdf

. CycokosoB A.A. TexHONOTHS COLMOJOTUYECKOTO HCCIIe0BaHUs. YUeOHOe mocobue mo Kypcy

«[IpakTukym no skoHomuueckoi couuosiorun». — M.: I'Y-BIIID, 2007, - 317c.

. lmopryn JI.I' Menemxment opranizaniii: Hau. noci6. Pekomennosano MOH / llImopryn JI.T.

—K.,2010. —452 ¢

JdopaTkoBa:
ba6ocos E.M. Ilpuxmnannas coumnonorus: YueOH. mocodue. — Mu.: «Terpa Cucremay, 2001. —
496 c.
bekeroBa  O.H.  busHec-nmanupoBanue.  Koncmekt — nexkuuid  //  https://www.e-
reading.club/bookreader.php/99003/Beketova - Biznes-planirovanie  konspekt lekciii.html
borgan O. o BapTO 3HATH MPO COIOJOTIIO Ta comiaabHi AoCaypKeHHs? [1ociOHMK-T0BITHIK
JUIsI TPOMAJICBKMX AaKTUBICTIB Ta BCiX 3amikaBieHnX. KoHcymbpTaHT-penieH3eHT Bomoaummup
[Taniorro. K.: dyx i Jlirepa, 2015. — 380 c.
byrenko WM.A. Kakxoro oOpaimieHuss 3aciayXuBalOT  COLMOJOrHYEecCKHe JaHHble?  //
Conmonorunyeckue uccnenaopanud. — 2002. — Nel. — C. 122-130.
Brrorosckas E.B., l'ammeBa H.U., Poro3un JI.M. Aynut peann3oBaHHOW BBIOOPKH JTMYHOTO
MTOKBAPTHPHOTO orpoca [EnexTponuit pecypc]
ftp://ftp.repec.org/opt/ReDIF/RePEc/mp/wpaper/3056.pdf
lNopmikoB M., llleperu ®. [Ipuxnannas conuosnorus: YuedHoe nocodue juist By30B. — M.: LleHnTp
coranbHOTO mporro3uposanus, 2003. — C. 178-232.
JBopenkas I'. B. Counonorus. Yue6Hoe nocobue / K.: KHIVY, 2002. - 472 c. —-C.347-355
JloroBophl: 00pa3isl JOKYMEHTOB, KOMMEHTApUH, MpakTHKa paspemeHus cropoB / Ilomx pen.
M.I1O. TuxomupoBa. — M., 2000. — C. 3-13; 147-152.
EnsmeeB B. fl., OcsunukoB B.I'.Ilpuknaanas comuosnorusi: Ouepku METOIOJIOTHU. — 2-€ U3].,
uctp. u gon. — CII6.: UzparensctBo C.-IleTepOyprckoro rocyaapCcTBEHHOTO YHMBEPCHUTETA,
1999.
Kopucrin O.€. Exonomiuna Oesrneka: HaBdanpHUN mocioHuk / O.€. Kopuctin. - K.: Ilentp
yuboBoi aiteparypu. — 2010. - 368 c.
Menemxment y dapmanii: nigpyunuk / O.€. Kys3smin, b.II. I'pomoBuk, I'.JI. I'actok, O.P.
JleBunpka, O.I'. Mensauk — Binaung, HOBA KHUI'A, 2009. — 432 c.
[Tanuna H.B. M30panHbie Tpyapl Mo COIMOJIOrUMU: B Tpex ToMmax. — Tom 1. Bompockl Teopun,
METOJIOJIOTHH, TEXHOJIOTHH COLMOJIOTHYECKOTO HCCICIOBAaHUS M TPO(PECCHOHATBHON ATHKH/
Cocr., pen., Bctyn. Cratbs E.M.I'onosaxu. — K.: dakr, 2008. — 472c.; unn.
[Tarnotro B.U. KauectBo commonorudeckoit napopmarmu. — Kues, 1986. — 206 c.
[Mpuroxxun AWM. JlenoBas KynbTypa: CpaBHUTENbHbIM aHanu3 // Couuosnoruyeckue
uccinenoBanus. — 1995. - Ne 9. — C. 74-80.
Porozun /I. Meroaudeckuii  ayguT — TOJIEBBIX  paboT.  [EmexTponmii  pecypc]
https://postnauka.ru/video/65232

58



23.

24.

25.

26.

27.
28.

29.

30.

31.

32.

Pomanosuu M.A. Cutyanus omnpoca riazamu pecrionjieHTa // ColMoiaorn4eckie ucciae 10BaHusL.
—1999. - Ne2. — C. 123-126.

CabutoB P.A. OcHOBBI HayudHBIX HccienoBaHui: Yueb. mocobue. — Yemssounck: Yensod. roc.
yHuBepcurer, 2002.

Comionoris: KOPOTKHI SHIUKIIOTICIMIHI I cinoBHUK. Ykian.:B.1.Bomosuy,
B.I.Tapacenko,M.B.3axapuenko Tta 1iH. Ilix 3ar.pea.B.[.BosmoBuua- K.: Vkp.llentp
nyXoB.KynbTypHu, 1998. — 736 ¢ Craponybues C.I1. 3aka3uMk ¥ HMCHOJHUTEIh B OICHOYHOM
ncciuenosauuu. // Conmonornueckue nccienoBannst. — 1993. - Ne 8. — C. 96-104.
Tpocranosckuit K. C., Onmreiin AWM., KombuioB B.A.  Couunonoruueckas ciyxo6a
npennpustus // Counonorud. uccnen. 1992.Ne 10. C. 109-111.

VYkpaincbka acoriaiiis MapkeTury [ Enekrponuii pecypc] http://uam.in.ua/

HumMmepman I'.A., Hummepman O.B. IlpesenTauisa sik 3aci6 ycmimHoi nponosiai [Enekrponuit
pecypc] http://sites.znu.edu.ua/young-university/portf/Mistectvo _stvorennq prezentacij.pdf
Yaiika I'.JI. KynmeTypa ainoBoro cniikyBaHHsI MeHemkepa. Hapuansuuii mocionuk / K.: 3nanns,
2005.-442 ¢

esuyk C.B. JlinoBe MOBIEHHS Ui Jep’KaBHUX ciayx0OoBuiB: HaBu. mociOH. — 4-te BuA.,
Burpas. 1 jonoBH. — K.: Anepra, 2012. —428 c.

Anos B.A. Ctparerus conmoJIorH4eckoro uccieaopanus. Onucanue, 0ObSICHEHUE, TOHUMaHUE
cormanbHOM peanbHOCTH. M.: «JloOpocBeTy, « KHMKHBIN 10M «YHUBEpcUTeT», 1998.
ICC/ESOMAR International Code on Market, Opinion and Social Research and Data Analytic
[Enextponuii pecypc]| https://www.esomar.org/uploads/public/knowledge-and-standards/codes-
and-guidelines/ICCESOMAR Code English .pdf

59



Haeuanvno-memoouune euoannus

[lerpenko-Jlucak Anna OnekcanapiBHa
Xapuenko Onena IropiBaa

OPTAHI3AIIIA POBOTH COLIOJIOTTYHOI CJTYKBA

HABYAJIbHO-METOJJMYHMI KOMITJIEKC
1St cTyAeHTiB cremianbaocti 054 “Conionoris”



