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BCTYII

Coriosioriss ynpaBaiHHS — OJ{HA 3 Tajdy3ed COLIOJOTIYHOTO 3HAHHS, SKa BUJ1-
JIsi€ Y CYCHIIBCTBI BiAHOCHHU yrpaBiiHHA. Lli BITHOCMHU BHHUKAIOTh y PE3yibTaTl
B3a€EMOJII1 TaKUX COIIAIBHUX Cy0’€KTIB, SIK JIiJIep 1 BIIOMHMM (BITHOCHHU 3aJI€KHOCTI),
KPEIUTOP Ta MO3WYaIbHUK (BIIHOCHHH BJIaJIM), BOJIOJAP ¥ MiAMaHUM (BITHOCHHHU T1a-
HYBaHHs), KEPIBHUK 1 BUKOHaBElb (BIIHOCHMHU MiANOPsAKYBaHHs) Ta iH. [loeqHanHs
CJIIB «COLIOJIOTisD) Ta «yMPaBIiHHS» TOBOPUTH PO MEXKOBHM cTaTyc 1i€i Hayku. Bo-
Ha yTBOpWJIACS HA CTUKY PO3BUTKY JBOX CAMOCTIMHHUX JUCIUIUTIH: COIIOJOTIT H
yIpaBIiHHS.

3acanvroro memoro BUBUYEHHsI Kypcy «CoUlIoNoris yOpaBIiHHSI» CTYJIE€HTaMU
OCBITHBO-KBaJI(PiKALIMHOTO pIBHA OakajaBp 3 HampsAMy MIATOTOBKH «COLI10IOTis»
JIOHELBKOTO AepKABHOTO YHIBEPCUTETY YIIPABIIIHHS €:

® 03HAlOMJIEHHSI 3 OCHOBHUMH HAYKOBHMH MIAXOJaMU JJO BUBUEHHS COLIaJIb-
HOTO YTIPaBJIIHHS,

® BUBUYEHHS OCHOBHUX METO/IIB Ta IPUHIUIIIB YIIPABIIHHS;

e (opMyBaHHS HABUYOK COLIAJIBHOTO YIPaBIiHHA B MpoQeciiiHii AisSIbHOCTI
MEHEKEPA.

3asoanns 6usuenHs CTyACHTAMHU NUCHUILIIHU «COI0JIOTis YIPaBIIHHSI» BH-
IUTMBAIOTH 13 3arajbHOi METH, ¥ MOJISATraloTh y TOMY, IO MPOTITOM BHUBYCHHS KYPCY
CTYJICHTU MA€Th.

® 03HAOMHTHCS 3 OCHOBHMMH KOHIICTIIISIMU Ta HAMPSIMKaMH PO3BUTKY COITiO-
JIOT1i yIpaBIiHHS;

® 3HATH COIIIOJIOT1YHI MIIXOIH JI0 BUBYCHHS YIIPaBJIiHHS B CyCIIIbCTBI;

® 33aCBOITH METOAM COLIAILHOTO YNPAaBIIIHHS;

e chopMyBaTU HaBUUKH (axiBIA-yIPABIIHIIA B chepi MEHEHKMEHTY.

Micye oucyunninu « Coyionozisa ynpasiintay y HAGYAIbHOMY Hpoyeci — BOHA €
YaCTHUHOIO 3arajbHONpO(deciiiHoi MIATOTOBKH CTYyJIEHTa B Taly3l COIOJIOTII,
MoB’si3aHa 06araTOYNCEeNTbHUMU KOHIIENITYaJbHUMHU Ta JIOTIYHUMU 3B’S3KaMH 3 1HIIHU-
MU JUCIUIUTIHAMY, TEPII 32 BCE TUMH, SIKI PO3KPUBAIOTH OCOOJIMBOCTI COIIabHO-
E€KOHOMIYHHX IMPOIIECIB CYy9aCHOTO CYCIUILCTBA — «COII0IOTIs Kap €pH 1 JIiIepCTBaY,
«Corrioniorist MacoBUX KOMyHikaiiiy, «Corriosoris oprasizaimiit», «Cortionoris 3a-
Oe3reyeHHs ypaBIiHCHKUX pillieHbY, « ColllaibHI TEXHOJIOT11» Ta 1H.



HaBuyajibHO-TeMATHYHI IJIAHU
aucuIuTing «CouioJiorisi ynpasBJiiHH»

Jlna cmyoenmie 0eHHOT hopmu HaguaHHA 0CBIMHBLO-KEANIPIKAUITIHO20 PI6HA
oakanagp 3 nanpamy nio2omoeku «Couionozisy

Ha3zBa 3mMicTOBOr0 MoayJist

KinbkicTh roaun

BCbO-
ro

3 Hux ®opma
JeK- | CeM. | ~p~ | 3 | KOHTpO.IO
oii | 3aH.

3amikoBuii Moayib 1. TeopeTHko-MeTO1010TiYHI OCHOBH COLi0JIOTI

i ynpaBJIiHHS

1. Couionorist ynpaBiiHHS SIK

12 4 2 3 3 | OnuryBaHHA
OKpeMe HayKOBE 3HAHHS
2. EBouroItist coItiosioriaHoi K .
OSITOTE COT 12 | 4 2 3 | 3 | oMb
TEOpii yIpaBIiHHS. poboTta
3amikoBUM MOYNb 2. YIIPABJIiHHSA SIK COLiaJIbHA B3a€EMOisI
3. Cuctema yrpaBJiHHS K
CYKYITHICTh COIIaIbHUX 12 4 2 3 3 | OnuryBaHHs
B1JIHOCUH
4. Micrie 1 poJib KOMYyHIKaIlii B 12 4 2 3 3 OnutyBaHHS,
CUCTEMI YIPABIIHHS 1H]I. 3aB]I.
5. OpranizaiiifHa KyJibTypa K .
p 10 YJIBTYD 12 4 2 3 3 OHTp
pobora

3ay1iKoBUI MOJyJIb 3

. YIIPaBJIiHHA SIK COLiaJIbHA TE€XHOJIOTisI

6. CorianbHa 1HXEHEepis B OnuTyBaHHS

) . : 12 4 2 3 3 :
YOPaBIIHCBHKIN cdepi Ta 1HJ. 3aB]I.
7. J170Bi irpu B yrpaBiiH-
ChKili cepi: comianbHUN 12 4 2 3 3 | OnutyBaHHs
aCIeKT
8. Biaya ta ynpaBiiHHS 12 4 2 3 3 | OnutyBaHHs
9. Konremitis comiajibHOl KonTp.

: 12 4 2 3 3

aJICKBaTHOCTI MCHEKMEHTY pobota
Bcvozo 3a cemecmp 108 36 18 27 27 | Icnum
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ro | cpc | 13 P
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1. Coriosiorist ynpaBJiHHS SK

Con yrp 10 2 — 4 4 | OnutyBaHHsS
OKpeMe HayKOBE 3HAHH.
2.E 1 1 19HO1 Teo-

; CBOMONTA COMIONOTIHHOT TEO 10 — 2 4 4 | OnutyBaHHsS

pii ynpaBJliHHS
3'. CHCTeM.a YHPABIIHEA AK CyKyI= 10 2 — 4 4 | OnutyBaHHs
HICTb COIliaJIbHUX BIJIHOCHH.
4. ComianbHa 1HXEHEPis B yIIpaB- 11 B 5 4 5 OnutyBaHHS
JHCBKIH cdepi. Ta 1HJ. 3aB/1.
S. KqHueHmﬂ COMiaNbHOT anekBar- | 44 5 5 5 4 | Kowtp. pod.
HOCTI MEHE/DKMEHTY
Bcwvozo 3a cemecmp 54 6 6 21 21 | 3anix
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®opma
KOHTPOJII0

3anikoBuit Moynb 1. TeopeTuko-mMeT010/10TiYHi OCHOBH CONi0JIOTIi yHIpaBJIiHHS

1. Couionorist ynpaBiiHHS SIK

13 2 — 5 6 | OnuryBanHs
OKpeMe HAyKOBE 3HAHHSI
2. EBodrortist corionoriyHoi 11 B B 5 5 KonTp.
Teopii yIpaBiHHS. poboTta

3aikoBUM MOJTyJb 2. YTIIPaBJIiHHA K COiaJIbLHA B3a€EMO/Iif
3'. CHCTeM.a YHPABJIHHA AK CYKyL 13 2 — 6 5 | OnuryBaHHs
HICTP COIliaJIbHUX BiJTHOCHH
4. Micue i pos koMyHiKaLii B 11 B B 5 6 | Onnrysanns
CUCTEMI YIPABITIHHS
5. Oprani3zaniiiHa KyJabTypa 11 B B 5 5 Konrtp.
pobora

3anikoBuit Monynb 3. Y

NPAaBJIiHHA K COLia/lb

HA TEXHOJIOTiA

6. CorianibHa 1HKEHEpis B yIpaB-

: oo : 14 2 2 5 5 | OnutyBaHHs
JIHCBKIN cdepi
7. JIIJ.I.OBI irpu B yNpaBJIiHChKii 12 i i 6 6 | Omarysanns
cdepi: coliaIbHUN acCIeKT
8. Bmaga ta ynpaBmiHHS 11 - - 6 5 | OnuryBaHHs
9. KoHmemrist comiagbHOl  a/IeK- 12 i i 5 5 KonTtp.
BAaTHOCT1 MEHEKMEHTY pobora
Bcvozo 3a cemecmp 108 6 2 50 50 | Icnum




3MICT HABYAJIBHUX MOAYJIIB

3anikoBui MOIYJIb 1 )
TEOPETUKO-METOJOJOI'TYHI OCHOBHA COUIOJIOTI'T YIIPABJIIHHS

3micmosuti mooyns 1. Couiosiorist ynpaBJiiHHS SIK OKpeMe
HAYKOBe 3HAHHA

CrtpykTrypa Ta 3aBmaHHs auctuiniiau «Corriosoris ynpaBiaiHHS». O0’€KT 1
IpeIMeT COLIOMOTI] yrpaBiaiHHs. 3aBaaHHs i (QyHKIT coIioorii ynpasninasa. Micie
COIIIOJIOTI{ YIIPaBJIiHHS B CUCTEMI COIIIOJIOTIYHOTO 3HAHHS Ta ii 3B 30K 3 1HIIUMH Ha-
ykamu. CycniibCTBO SIK colliayibHa cuctemMa. CUCTEMHUN MiAXia 10 BUBYCHHS YIIpaB-
JIHHS.

3micmosuii modynv 2. EBoJIIOLIA COWi0IOTiYHOI Teopil ynpaB/iiHHA

[TonsiTTs Ta rene3a ynpasiaiHHSA. CTaHOBJIEHHS 1 PO3BUTOK YIIPABIIHCHKOI TyM-
k. OCHOBHI HIKOJM YNpPaBIiHCbKOI AyMKHU. 3100yTku @. Teitmopa B Hayll mpo
yIpaBlIiHHI. «AJMIHICTpaTUBHA I1IKoJa yripaBiiHHS» A. daitons. MoTuBaiiiiai Teo-
pii A. Macnoy Ta JI. Mak-I'peropa. CyuyacHa ympaBiiHCcbka aymka. [IpuHiunu cy-
gacHOro yrnpasiiHHsA. CollanbHa CyTHICTh YIIPaBIIHHS

3anikoBUiA MOIYJb 2
YIPABJIIHHA SIK COLUIAJIBHA B3AEMOAIA

3micmosuti mooyae 3. Cucmema ynpaeninusa AK CyKynHIiCIb
COUiaIbHUX BIOHOCUH

CorrlanpHi BIIHOCHHU B CHCTEMI YIPaBIiHHA Ta iX ocoOnauBocTi. Tumomnoriza-
IS COIAJIbHUX BIJHOCHH y CHUCTEMI YMpaBIiHHS. THMN COIlabHUX BITHOCHUH MIX
KepIBHUKaMHU Ta MUIETIMMH. IneanpbHUNM THIT  YIPABIIHCBKUX BIIHOCHH 3a
M. BeGepom. TumoBi MOMWIKY y BITHOCHHAX KEPIBHUKA Ta IMiIJICTIINX.

3micmosuii mooyns 4. Micue i pojib KOMyHikamii B cucTeMi ynpasJliHHS.

KomyHikariist sk comianbHuil npoiec. OCHOBHI KOMIIOHEHTH Ta 3aBJIaHHS KO-
MyHikaiii. CouiojgoriyHi Mojenl KoMmyHikaii. Poib komyHikamii y mpoiieci ymnpas-
ninHA. [Hdopmartis Ta ynpaBiiHCbKa AisulbHICTH. OCHOBHI BUMOTH 110 1H(OpMaIlii,
Ky BUKOPHCTOBYIOTh B YIIPaBJIiHHI.

3micmosuu modyne 5. OpranizauiiiHa KyJbTypa
OCHOBHI €JIeMEHTH OpraHi3aniiiHoi KyibTypu. Poib kepiBHHKA Y hopMyBaHH1

opraHizamiiHoi KyJbTypu. MeTonuka JIarHOCTUKM Ta PO3BUTKY OpTaHi3alliiHOl
KyJIbTYpH.



3anikoBuid MOyIb 3
YHPABJIIHHA SAK COIIAJIBHA TEXHOJIOT'TA

3micmosuii modynv 6. ConianbHa iH:KeHepis B ynpasJaiHChbKil cdepi

[IpakT4HUI pIBEHBb COLIAIBHOI 1HXKEHEpIi. YIIPaBIiHChKE KOHCYJIBTYBAaHHS SIK
YacTHHA COLIAJIBHOI 1HXKeHepii. Tumosorizaiis KOHCYJIbTYBaHHS.

3micmosuti mooyaw 7. Ii0Bi irpu B ynpasJiHChKil cepi: coniaJbHUA aceKT

[Monsitra «inoBa rpa». HeoOXiaHICTh BUKOPUCTAHHS B MPOILIEC] YIPaBIIHHS.
CoulanbHuii BUMIp BUKOPUCTAHHA IIJIOBUX ITOp y cepi yIpaBiIiHHS.

3micmosuii modyns 8. Biiaga ta ynpaBiiHHs

Bnana B opranizamii. ColiaJbHHI KOHTPOJIb B opraHizariii. JleneryBanas Bia-
11 B opranizaiiisix. bropokparisi B oprasizaiisx.

3micmosuii Mmooy 9. KoHnenuisi coniaibHoi a1eKBaTHOCTI MEHEIKMEHTY

AJIEKBaTHICTb SK AKICHA XapaKTEPUCTHKA MPOIIECIB YIPABIIHHS Y CyCHUIbCTBI.
VYrpaBiaiHHS Ta MEHEDKMEHT y COLIANbHIA CUCTEMI: KaTeropiaabHui aHami3z. Mero-
JI0JIOTis1 KOHIIETINii COIliadbHOI aJeKBATHOCTI MEHEKMEHTY. KilbKiCHa OIliHKa COlli-
aJbHOI aJIEKBaTHOCTI MEHEI)KMEHTY.

TEOPETUYHA YACTHUHA

3agikoBuii Mmoayn 1
TEOPETI/IKO-METQI[OJIOFIIIHI OCHOBHA
COHII0JIOI'TI YITPABJIIHHSA

3micmosuti mooyas 1. Coniosiorisi ynpapJ/iiHHS SIK OKpeMe HAYKOBe 3HAHHS

1.1. [IpeameT couiomorii ynpaBiiHHS.
1.2. OcHOBHI KaTeropii Ta NOHSTTS COLIOJOrIT yIPaBIIIHHS.
1.3. CuctemMHuU# Miaxig 10 BUBYEHHS YIIPABIIIHHS.

SIx B1IOMO, COLIIOJIOTIYHE 3HAHHS MOKHA YMOBHO MOJIJIMTH Ha 3arajbHy COIli-
OJIOT1I0, TAJTy3€B1 Ta CIEIiaIbHI COIIOJIOTIYHI TEOpii, a TAKO KOHKPETHI COITI0JIOTiY-
H1 JochikeHHs. ["amy3eBi Ta cneriaibHi COLIOMOTIYHI Teopii MaloTh OUIBII BY3bKY
cdepy 3acTOCyBaHHS B TIOPIBHSHHI 13 3arajibHOCOINOJIOTIYHOIO Teopiero. Jlo X umcia
HAJICKUTH 1 COLII0JIOTIS YIPaBIiHHS.



1.1. Ilpeamet comioJiorii ynpaBJaiHHsA

Couiosiorisi ynpasJiiHHA — cCIelliajibHa COIIOJIOTIYHA TEeOpis, ika BUBYAE 3a-
KOHOMIPHOCTI, 3ac00H, GOpMH Ta METOAM ILJISCIPSIMOBAHOTO BILIMBY Ha COIlIaJIbHI
BIJIHOCUHH ¥ MPOIIECH, IO BiIOYBAIOTHCSA B CYCIUIBCTBI Ta MOTO MiJCUCTEMAaX 3 Me-
TOIO BIOPSAKYBAHHS, MIATPUMKHU, 30€pEKEHHS HOT0 ONTUMANILHOTO (DYHKIIIOHYBaHHS
i pO3BUTKY 200 3MiHM, IEPEBEICHHS 10 1HIIOTO CTaHy.

Corriosorist yrpaBiiHHS, K 1 Oy/b-sKa 1HIA CIIemialbHa COIIOJIOTIYHA TeoPis,
Mae CBiil 00’€KT Ta MPeaMET TOCIIHKSHHS.

06 ’exmom COMIONOTIi YIPaBIiHHS MOCTAIOTh PI3HOMAHITHI COIiabHI CHCTEMH
(rpynu, yrpynoBaHHs, OopraHizaiii, 00’€JHaHHS, CIIJIBHOTH, CyCHUILCTBO B ILIIOMY),
iX MJCUCTEMH Ta JaHKH, 110 CTBOPIOIOTHCS B CYCIUIBCTBI JUIsl IOCATHEHHS! TIEBHOI
METH Ta PO3B’sI3aHHS IEBHUX 3aBJaHb.

Ilpeomemom 11i€i COLIOTOTIYHOI TEOPIi € YIPABIIHCHKI BIJHOCUHH, YIIPaBIiH-
ChbKI MPOIECH 1 BIACTUBOCTI CYO’€KTIB YIPABIIHHSA PI3HUX PIBHIB YIPaBIIHCHKOI
lepapxii, a TaK0X 3aKOHOMIPHOCT1, OCOOJIUBOCTI, YMOBH, (popMu, PyHKIIT Ta MeTOIU
iX yNpaBIiHCHKOI MiSUTBHOCTI.

Couionocisn ynpasnintsa 00CHioNCYe (AHANIZYE, BUBYAE):

® [IpUPOAY YIPABIIHCHKUX BIJHOCHUH;

® coljajabHI LUl YIPaBIIHHSA 3 MOV COLlaIbHUX KPUTEPIiB, BIATOBIIHOCTI
iX iHTEpecaM THX, KUM YIPABIISIIOTh;

® CollaJIbHI HACTIIKH YIIPABIIHCHKHUX PIIIEHb 1 JTIH;

® 3MICT, PYHKI[li, MEXaHI3MHU Ta TEXHOJIOTIi COLIAJILHOTO yNpaBIliHHS (yIpaB-
JHHSA KOHKPETHHMH COIIaJIbHUMH TPOIIECaMu) 3 METOI BUSBJICHHS MOKIIUBOCTI
HOro BJOCKOHAJEHHS Ta ONTHUMI3allii BIAMOBIAHO 0 THX ITiJIeH 1 3aBJIaHb, 110 BUPOO-
JISIFOTHCSI B CYCIUIBCTBI (Ta MOTO MifICUCTEMAaX ) SIK MOA0 OJMKYMX, TaK 1 MOAATBITUX
MIEPCIEKTUB KOT0 PO3BUTKY;

® 1poOJemMu oprasizauii MpoLECiB YINPaBIiHHA, BECb KOMILJIEKC MUTaHb A000-
Py, PO3CTaHOBKH, HABYAHHS Ta BUXOBAHHS YIPABIIHCHKUX KaJPiB, MIKOCOOU CTICHUX
CTOCYHKIB TIPAIliBHUKIB anapaTy yMHpaBJIiHHS i 4aC BUKOHAHHS HUMH YIPaBIIHCH-
KX (QyHKIIIH;

e crieuudiky moTped Ta IHTEPECIB YIPaBIIHIIB-MEHEIKEPIB IK OKPEMOI COIIi-
aNbHO-TIPOQECIHOI TpyNH, OCOOTUBOCTI IXHBOI MOpall, TPaAUILIii, 3BUYAIB, KyJIbTY-
pH, BUXOBaHHS, 3ac00M (popMyBaHHS Ta (HOPMHU BUSBICHHS TaKUX COILIAIBHUX SIKOC-
Tel 0COOMCTOCTEH, SIK AUCITUILTIHA, BIAMOBIIAJIbHICTh, CyMJIIHHICTB TOIIIO.

Corriosorist ynpaBimiHHS 3 BEIMYE3HOT KUTBKOCTI peadbHuX (haKTiB yIPABIIHCH-
KOI JISIJIBHOCTI BUALISE HAaMBa KJIMBIII, TUIIOBI ¥ Ha 111 OCHOBI HAMarac€ThCsl 3HAUTU
TEHJICHI[Ii PO3BUTKY TIPOIECIB YIPABIIHHS, iX 3MIHM 3aJI€KHO BiJ] COIIAIbHO-
€KOHOMIYHUX, MOJITUYHHUX, COLIIOKYJIBTYPHUX YMOB KUTTEIISUIBHOCTI JItOJIEH, PO3BH-
TKY 1X TPy 1 CIUIBHOT, CYCIIJIBCTBA B IIOMY.

J1o HaWroJOBHIIIMX 3aBJaHb COLIOJIOTI] yIIPaBIiHHS HAJICKUTh TAaKOXK MOOYI0-
Ba HAWBIPOTITHIIIUX HANPSAMIB Ta CLIEHAPIiB PO3BUTKY YHPABIIHCHKOI MIsUTBHOCTI B
MalOyTHbOMY, (POPMYIIFOBAaHHS HAYKOBO OOTPYHTOBAHUX PEKOMEHJAIIN 100 BJIOC-
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KOHAJICHHSI CHCTEMH YIPABITIHHS. 3aB/ISKU 1IbOMY BOHA MOKE CTATH PEATBHO J1I0UNM
3ac000M MMiABUIIIEHHS €(PEKTUBHOCTI YIIPaBIIHCHKOI JiSIIBHOCTI.

BunineHHss o0CHOBHUX 3aBJIaHb COIIOJIOTI] YIPaBIIHHS J03BOJISIE BUSHAYUTH i1
oCHOBHI (pyHKii, ski 6e3mocepeIHBO MOB’ A3aHi1 13 3aBIaHHSAMH 1 BUTIKAIOTh 3 HUX.

ITiznaeanvra. Ii MeTa: BUBYUTH OCHOBHI OCOOIMBOCTI YIPABIiHHS K crerudi-
gHO1 cpepu TPYI0BOi MIsUIBHOCTI, BU3HAYUTH 11 POJIb Ta 3HAYYIIICTh Y PO3BUTKY CYC-
N1JBCTBA 1 HOTO MIJCUCTEM, OpraHi3allii, TpyIl TOIIIO.

Oyinouna — CyTHICTB TIOJISITAE B TOMY, 1100 OIIHUTH, KOO MIpOIO BiIOBiAA€E
(a0, HaBMaku, HE BIAMOBIAE) ICHYIOUA Yy JAHOMY CYCHUIBCTBI a00 oprasizaiiii cuc-
TeMa YIpaBJIiHHA OCHOBHUM TEHJCHIIISIM 1IbOTO CYCH1JIbCTBA, COLIAILHUM OYiKyBaH-
HSM, TTOTpedaMm i iHTepecaM OLIBIIOCTI HACEJICHHS, YH € Il CUCTeMa yMpaBIiHHS Je-
MOKPaTUYHOI0, aBTOPUTAPHOIO a00 TOTANITapHOIO, PO3BUBAE a00O CKOBYE 1HILIATHBY
OKpEMMX 1HJIMBI/IIB, iX TPyH 1 COUIBHOT.

IInanosa — nomomarae chopmyitoBaTH 3aBAaHHS 00’€KTa YMNpPaBIIHHSI, SKi
IPYHTYIOTbCS Ha MOTpedax 1 IIsIX.

IIpoenocmuyna — 11e HayKOBe Tiepe10ayeHHs 3MiH 1 pe3yJIbTaTiB PO3BUTKY CHUC-
TeMU ympaBiiHHiI. BoHa cnpsiMoBaHa Ha BUSIBJICHHS HAMBIPOTIAHIIIMX Ta Oa’kaHUX
3MiH B YIOPaBIIHCHKIA TISUIBHOCTI B MeXax HaHOIMk4oro adbo BiJgaaeHOro MalOyT-
HBOTO, TOOTO Ha BU3HAYEHHS MOKJIMBUX TPAEKTOPIN PO3BUTKY YIIPaBJIIHHS, HAa HOTO
MIPOTHO3YBAHHS.

OcgimHsi — CYTHICTb MOJISITa€ B MOUIMPEHH] 3HAHb MPO YIPABJIiHHSA, [TPO KOTO
OCHOBHI 3aBJIaHHS, PYHKII1i, MEXaHI3MH pealli3alli; B 030pO€HH1 yIpaBIiHChKUX KaJ-
piB HOBUMH NPHHOMaMH, TEXHOJIOTISIMU YIPABITIHHS, IEPETBOPIOIOYNCH THM CaAMHUM
Ha MPaKTUYHO JIIF0YUH 3aci0 BJOCKOHAJIECHHS CUCTEMU yIPaBIIHHS.

Konmponvna — nonsirae B nepeBipiil BIIOMOCTEN PO MPOTIKAHHS SBUIL 1 MPO-
1IE€CIB, HAsIBHICTh T4 BUKOPUCTAHHS PECYPCIB.

Corriosiorist ympaBiIiHHS TICHO MOB’s3aHa 3 1HIITUMU Haykamu. Tak, B 3aeaib-
HOI coyionioeii BOHA BUKOPUCTOBYE MOHATIMHUM armapat, METOI0JIOTII0 Ta TEXHOJIOTIIO
nochiKeHb. @inocoghis 030pOIOE COIIONOTII0 YIPABIIHHSI OCHOBHUMH HAayKOBUMH
MOJIOKEHHSIMU TIPO Hai3arajbHIII 3aKOHU PO3BUTKY MPHUPOIH, CYCHIIHCTBA 1 MHC-
neHHs. Bin ncuxonozii BoHa 0TpuMy€e HAyKOBI TOJIOKEHHSI TIPO OCOOJIMBOCTI MCUXO-
JIOT1i JIFOAWHY ¥ COLIANBHUX TpyN. Exonomiuna meopis Hajae 3HAHHS MPO €KOHOMI-
YH1 KaTeropii, 3aKOHOMIPHOCTI PO3BUTKY €KOHOMIKHU. 3aBISKU cmMamucmuyi COIio-
JIOT1s YIIPaBIIIHHS Ma€ KUJIbKICHI BIJIOMOCTI IIPO CTaH 1 pyX OCHOBHHMX I'pyN HaCEJICH-
Hf, K1 € 00’ eKTaMu ynpaBiiHHs. Bin xyremyponoeii BoHa 3amo3udye HayKOBI MOJI0-
YKEHHSI PO AYXOBHY KyJIbTypy cycmniabcTBa. CydacHUM CTaH COIIOJIOTIT yIpaBJiHHS
CIIATPUMYIOTH» 1 TaKl HayKW, SIK KibepHemuxa, meopis iHpopmayii, meopis yxea-
JIEHHsL pilleHb, COYiaibHa neda2ocika ToIO.

Comiosiorist yrnpapiiHHS OJM3bKa 3a MPOOJIEMATUKOIO 0 TaKUX PO3ILIIB COIll-
OJIOT1YHO1 HAYKH, SIK COITIOJIOTIS OpraHi3alliif, COIOJIOTIS Tparlli, COII0JIOTIs MpaBa,
COIIIOJIOTISI MOpaJi, COIIONOTISE KOMYHIKAIlii, COIIOIOTis TOJITUKH, COIIOJIOTIS €KO-
HOMIKH, COIliaJIbHE MJIaHYBAaHHS, COLllaJbHE MPOrHO3YBaHHs, COIllaIbHE MPOEKTyBaH-
HS, @ TAaKOX PO3TisiAae npoOJjaeMH YNpaBiiHHS B pi3HHUX cdepax 1 BUAaX JOJICHKOI
nisTbHOCT. TOMY AOCHIDKEHHST B IIMX Ta IHIIAX PO3JijaX COIOJOTIYHOTO 3HAHHS
JIOTIOBHIOIOTH COILIIOJIOTIIO YIPAaBIIiHHS CBOIMH pe3yJbTaTaMH, 1110, 0€3yMOBHO, MO3U-
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THBHO BIUIMBA€ HA MIIBUIIEHHS €()EKTHBHOCTI COIIaIbHOTO YIPABIIHHS IIOAO Pi3-
HUX cep AIITBHOCTI Ta PIBHIB COIIAJIBHOI OpraHi3allii CyCHijIbCTBa.
VY cydacHilt coIioJIOT1 yIpaBIiHHSI MOYKHA BUJIUIUTH JCKUJIbKA KOHIICIIIIH, OC-
HOBHUM 3MICT SIKUX TToAaHo y Tad:m. 1.1,
Taomung 1.1.
Konuneniiii, moB’si3aHi 3 «co1ioJioriero praB.]IiHHﬂ»l

ABTOp 3MICT KOHTEMIIIN «COIIOJIOTIH YIPABITIHHS

b.I'. Haropuuit | ®opmMyBaHHS HOBOi MapaJWrMH YIOPaBIiHHS — 1€ KOMIUIEKCHA
TeopeTuyHa npoOJiieMa, SKa Mae He3alepeyHy MNpPaKTHUYHY
3HAYYIIICTh

T.I. 3acnaBceka | ... Y cycnuibcTBax 3 0iypKaliitHOIO TPAEKTOPIEID PO3BUTKY,
TOOTO 3 TAKUM TUIIOM PO3BUTKY, IO 1HKOJU BU3HAYAIOTH SIK pe-
BOJIIOIIAHUM, HEYCTAJICHUM, ... TpyHu Yy TpoIeci ajganTtarii
POXOISATH TPH CTAIIi:

1. ComiajibHOTO IIOKY.

2. MoOimi3anii afanTUBHUX PE3EPBIB.

3. Peaxiiii Ha BUKJIMK CEPEIOBUIIA

I'B. Atamanuyk | YrpaBiiHHS SIK CyCHUIbHUM IHCTUTYT SIBJISIE COOOIO LIJIECTIPSIMO-
BaHWI (CBIIOMUM, MPOJYKTUBHUI), OPraHI3yIOUUd 1 PETyJItoro-
YUl BIUTUB JIIOJIEW Ha BJIACHY CYCIUJIbHY, KOJEKTUBHY Ta IPyIo-
BY KUTTEISUIbHICTD

B.H. IBanos KitouoBe MOHSTTS ynpaBIliHHS — BILTUB

I'.B. JIBopenpka | Coliofiorist yrpaBiiHHS SK Taxy3b COINOJIOTIT BUBYAE COIIANbHI
HACJIIIKM MEXaHI3MYy IIJIECIPsIMOBAHOTO BIUIMBY Ha COIllabHI
CTPYKTYPH 1 IPOIIECH B YCIUIBCTBI

XK.T. Tomienko | [Ipuxia corfiosiorii B HayKy YINpaBJiHHSA O3HAMEHYBaB COOOIO
MOWYK TIMOWHHUX PECYpPCIB, PE3EpPBIB APYroro i TPEThOTO
MOPSIAKY, 0arato 3 SIKMX € MPSAMO3AJECKHUMHU Bl CYCHIJIBHOT
CBIJOMOCTI Ta IIOBEIIHKHU JIFOAEH.

®. Xepubdepr ... [HAycTpianpHa comionoris Ha 3aX0/ll Y pO3BUTKY BUEHHS PO
BUPOOHUYY TMOBEAIHKY MpalliBHUKA Ta 11 peryJtoOBaHHS MPOUTII-
Ja TpU MapaJurMH: HAyKOBUHM MEHEIKMEHT, MEHEKMEHT JItOI-
CHKUX CTOCYHKIB 1 CHTYaTUBHUI MEHEIKMEHT.

I'.B. lokin KoskHa coIfiaibHa cucTeMa CKIIaIa€ThCs 3 IBOX CAMOCTIMHMX,
aJie B3a€EMOTIOB SI3aHUX MMIJICUCTEM: KEPOBAHOI Ta KEPYIOUO1

1.2. Ocnoeni kamezopii ma nonamms couiono2ii ynpaeainus

[IpeameTHa cdepa comioyorii ynpaBiiHHS MICTHUTh HU3KY 3arajibHOCOLI0J0-
TYHUX KAaTeropii, Kl CKIaJar0Th ii MOHATTEBUHN CTpuKeHb. Lle colianbHa CTPyKTY-
pa, colialbHUNA 1HCTUTYT, COLIAIBHUIN CTAaTyC, colliajbHa TpyIa, colliajdbHa CTpaTH-

! [IpaxTuKyM™ 3 comionorii: HABYANBHIIA TOCIGHMK IS CTY/ICHTIB BHIMX 3aKmafiB ocBiTy / 3a pea. B.M. ITiui. — JIbBiB:
Hoguii cBiT — 2000; Marnomis mitoc, 2004. — C. 305.
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¢ikamis, Kynbrypa Tomo. [Ipore comionoris ynpaBlliHHS Ma€ BJIACHI KaTeropii, Ha
AKUX 0a3yeThCs 1Sl Tally3b 3HaHHS. OCHOBHI 3 HUX — 1€ YIIPaBJIiHHS, BJIaJla Ta MEHe-
JOKMEHT.

Ynpaeninna sx couianbHUNA THCTUTYT SIBJISIE COOOIO LUIECIIPSIMOBAHUM, YCBIIO-
MJICHUH, OpraHi3aTOPChKUM BILUIMB JIIOIEM HA BJIACHY CYCIUIbHY, KOJEKTUBHY, TPY-
MOBY JKUTTEAISUIBHICTD K Oe3nocepenbo (y GopMi caMOympaBiIiHHS), Tak 1 yepes
CIIeIaJIbHO CTBOPEHI1 CTPYKTYpH (ZIeprKaBy, CYCIUIbHI 00’€lHaHHs, mapTii, Gipmu,
KOOTIEPATHBH, acoIliallii TOIIO).

[TousiTTa ympaBmiHHS MICTUTH JBa OCHOBHI MiJKJIACH: YIPABIIHHA 1HIWBI-
TyalbHOIO JISUTBHICTIO JIIOJIEH Ta YIpaBIiHHS KOJEKTUBHOIO MisIbHICTIO. bararto-
TPaHHICTh CYCIIJIBHOTO XHUTTS BU3HAYAE TaKl BaXKJIUB1 BUIU yIPABIIHHS:

1) aMIHICTPATHUBHO-ACP)KaBHE;

2) ynpaBIiHHS COLiaNbHO-KYJIBTYPHOIO C(EPOIO;

3) MarepianbHUM BUPOOHHUIITBOM TOLLO.

[ToHSATTS MeHedHcmenm CTIOYATKy O3HAYAJIO BMIHHS IMIIKOPIOBAaTH KOHEH Ta ix
00 ’xKaTi. B OCHOBI IbOTO TEpMiHA JICKUTH aHTJINACHKE JiecaoBo t0 manage, o
MOXOJIUTh BIJl TATUHCHKOTO MAaNUS — pyka (3B1ICK: MaHIMYJIALisl, MAHYCKPHUIIT TOIIIO).
VY cyuacHiil Teopii Ta NPaKTULl YIPaBIIHHSA 1] MEHEI)KMEHTOM PO3yMIIOTh MPOILIEC
KEpyBaHHS OKPEMHUM IPALIBHUKOM, COLIAJIILHOIO TPYIOI0, COLIATbHOIO CHIIBHOTOIO,
CYCIIJILCTBOM 3arajioM. 3arajJbHONPHUHHITHM CTajJ0 TPAKTyBaHHS IIHOTO TEPMiHA SIK
MPOLIECY JOCSATHEHHS METH COLIAJIbHOI OpraHi3alli 3a paXyHOK YIPaBJIiHHS JIFOJbMH.
OTxe, MEHEJKMEHT — 1€ MPOLEC MIaHyBaHHs, OpraHi3allii, MOTHUBAILlil Ta KOHTPOJIIO
3 METOIO JTIOCSITTH METH OpTraHi3allii, BUPIIIHUTH i1 3aBJlaHHS Yepe3 1HIIHNX JIFOJIeH.

Bnaoa — e popma colianbHUX BIAHOCHH, SIKI XapaKTEPU3YIOThCS CIIPOMOKHI-
CTIO BIUIMBATH Ha XapaKTep 1 BEKTOPHICTh JISIIBHOCTI Ta MOBEAIHKH JItO/IeH 3aco0aMu
€KOHOMIYHHX, 17I€OJIOTIYHUX, OpraHi3alliiiHO-MPaBOBUX MEXaHi3MiB, a TaKOX 3aco0a-
MU aBTOPHUTETY, HACUIIbCTBA — €KOHOMIYHOTO, IOJITUYHOTO, IEPKABHOTO, CIMEHHOTO
Ta 1H. CyTHICTb BJIaJI¥ TIOJISITAE Y BITHOCUHAX KEPIBHUIITBA, TAHYBAHHS 1 I IKOPEHHS.

Jlo xateropiajbHOTO anapaTy COIIOJIOTIT yIpaBIiHHS HAJIEKATh TaKl MOHATTS,
AK 1€papxis, cyOOpAuHalisl, CTPYKTypa, EPCOHAJl, OpraHi3alliiiHe pilleHHs, OpraHi-
3alitHUI KOH(IIIKT TOLIO, SIKI OyAyTh PO3MISIHYTI B HACTYNHUX PO3JJIaX. 3BEPHEMO
yBary Jmiine Ha JBa QpyHIaMEHTaIbHUX MOHSTTS, 110 MPETEHAYIOTh HA PiBEHb KaTe-
ropiit corriosorii yrnpaiiHHs. Lle «coliaabHe yIpaBIiHHSI» Ta «YIPaBIIHHS COIIAb-
HUMH TpoIecaMmu», sIKI Mai’ke OJHO3HAYHO TPAKTYIOTHCS B HAYKOBIM 1 METOAMYHIN
miteparypl. OgHaK X HEOJHO3HAUYHICTh MOJISATAE JIMIIE B TOMY, IO MOHSATTS «Coyi-
anvHe ynpasninHay) BU3HAYa€ BECh KOMILIEKC LUJIECIPSIMOBAHOTO PETyJIIOBAHHS COLIi-
anpbHUX cdep, CYCHITbHUX BIAHOCHH, COIIANBHOI MISUTBHOCTI JIIOJEH, a TOHSTTS
KYNPABNIHHA COYIANbHUMU Npoyecamuy TIIKPECTIOe aclekT audepeHIiaii, To0To
BUOKPEMJICHHSI KOHKPETHUX TIPOIIECIB, K1 MIJUISITaI0Th YIPABITIHCHKOMY BIUTUBY BijI-
MOBITHO /10 CIEIIU(IKK KOXKHOTO 3 HUX.

Coyianvue ynpasninua — OJUH 3 OCHOBHHUX THIIIB YIPAaBIiHHS, (PYHKIIIS SKOTO
noJisirae B 3a0e3meueHHl peatizailii morped po3BUTKY CYCHiIIbCTBA Ta MOTO MiJCHC-
teM. [lo HalizaranbHIIMX @racmugocmeli COUIAIBLHOTO YNPAaBIIHHS HaJleXaTb, IO-
nepiie, HasiBHICTh JIIOJIMHU SIK Cy0’€KTa Ta 00’ €KTa yNpaBIliHHS, SIK IEPBUHHOTO €Jle-
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MEHTa COIIaJIbHOT CUCTEMU; MO-APYyTe, 3aCTOCYBAHHS IJIECTIPSIMOBAHOTO, CB1IOMOTO
BIUIMBY Ha Pi3HI CIUIBHOTH JIFOJACH, COILialbHI IPYIH, OpraHizailii, KOJEKTHUBH TOIIO
JUISL KOOPJIMHAIIIT Ta y3ro)KEHHS iXHbOI AISJIBHOCTI B IIPOIIEC] BUPIIICHHS 3arajibHO-
rOCTOJIAPCHKUX 1 CYCIUIBHUX 3aBJaHb 3 METO0 (hOpMYyBaHHS il BIITBOPEHHS BIAMOBI-
JTHUX YMOB, IO CIPHUSIOTH PO3BHUTKY JIIOJAWHH SK OCOOMCTOCTI; TO-TpeTe, 3abe3Ie-
YeHHs (DYHKI[IOHYBAHHS Ta PO3BHUTKY OY/b-sSKOI COIIAIIBHOI CUCTEMU MPHU 30epeKeH-
H1 il OCHOBHHX SIKICHHX ITapaMEeTpIiB.

Crin BiA3HAYUTH, IO BUIE3a3HAYCHUMH MOHSATTAMU HE BHUEPITYETHCS 3MICT
KaTeropialbHOTO amapary couioiorii ynpasiiHHs. Bin HabaraTo mupmui, i B mpo-
1eci BUBYCHHSI 1Ii€1 JUCIMUIUTIHU HOro Oy/Ie TOCHIIKEHO PEeTEbHIIIIE.

1.3. Cucmemmnuii nioxio 0o 6ue4eHHs YNPasaiHHA

CycnijpHe KUTTS HE MOKHa 3pOOHUTH TOBHICTIO COINIAIBHO PETyJIbOBAHUM.
[Topsia 31 CBIIOMHUM YIPABIIHHIM y CYCHUIBCTBI 3aBXKIU OYJI0 CTUX1MHE yIpaBIiHHS,
a00, 1HaKIe Kaxydu, Oyl CTUXIHHI PEryJlaTOpH CYCHIUIBHUX MporieciB. Cmuxitine
ynpaeninHa — 11€ TPOIECH, [0 BUHUKAIOTh CIIOHTAHHO, 032 CBIJIOMOIO JISJIbHICTIO
JOJIe! 1 BIUTMBAIOTH HA X1/ Ta PE3yJbTATH IUIECIPIMOBAHUX JIOJACHKUX Tid. JIroau
HE MOXYTh BIJIBEPHYTH CTHXIHHOTO PO3BUTKY MOJIH, ajie MOXYTh HMPHUCTOCYBATUCS
10 Hporo. CTuxXiiiHe yNpaBliHHS HE CIIJ PO3MJISIaTH JIUIIE SIK 1I0Ch HeraTuBHE. [le-
AK1 BUJIM KOTO (HAIIPHUKJIA], PUHOK) MAlOTh BEJIMYE3HUI CaMOOPIaHi3yl0ouuil MOTEHII1-
an. Y colliaJIbHO 1 EKOHOMIYHO PO3BUHEHHUX JIEp>KaBaxX MeEX1 CTUXIMHOTO peryiroBaH-
HS TIOCTIMHO 3BYXYIOThCA. [[i13Har0uM HampsiMu, B SKUX PO3TOPTAIOTHCSA T1 YW 1HIII
MPOLIECH TiJ] BIUIMBOM CTUXIHHUX PETYJSTOPIB, JIFOJW HAMATalOThCS JOCSITTH CBOET
METH 3a JOTIOMOTOI0 BaXXEJIIB CBIJIOMOTO YIPABIIHHS, 3HAUCHHS SIKUX JTY>KE BEJIUKE.

Ha BigmiHy BiJ CTUXIHHOTO, cgioome ynpaeninHs 0a3yeTbCsl Ha MPUHITUIIOBO
THIIIMX 3acajiax, aJke CYCHIJIbCTBO 3allikaBlieHe B €()EKTUBHOCTI CBOro (yHKIIIOHY-
BaHHsI, Y TPOTHO30BAHOCTI HACJIJIKIB MEBHUX i y coliiyMi. ToMy Hayka yrpaBIliHHS
Mae 0a3yBaTHUCS HA YITKO BU3HAYCHUX METOJIOJIOTTYHMX 3acajax, Ha KOMIUIEKCI 00-
I'PYHTOBAHUX T€3 1 pEKOMEHAITIH.

Buxoasun 13 11bOro BUJAETHCS JOIUIBHUM JETATbHIIIE 3yMTUHUTUCS HA PO3Y-
MIHHSI CYCIUJIBCTBA SIK CHCTEMH, aJPKE€ OJHIEI0 3 0a3MCHUX METOJOJIOTIYHUX Tapa-
JIUTM CY4YacCHOI COIIOJIOTIT B3araii W COIIOJOTIi YIpaBIiHHS 30KpeMa BBAXKAIOTh CHC-
TEMHUM MAX1]], CHCTEMHHI aHaJII3.

CoyianvHa cucmema € CyKyIHICTIO CyCIIUIBHUX BITHOCHH, SIK1 CKJIaJJalOThCS B
pe3ysibTaTi CHUIBHOT AISIBHOCTI Jirofed 1 comianbHux rpym. CoriaibHa cuUcTeMa
CHIJIbHO 3 €eKOHOMIYHOIO BHU3HAUaE I11JI1 MAaTEPlalbHOTO Ta IyXOBHOTO BUPOOHUIITBA,
CYCHIJIbHOI MOJITUKHU, (OPMYE TIPUHIIUITH, 3aCO0U 1 METO/IH ii opraHizaiiii.

Po3yMiHHS comiallbHOI CHCTEMH BHU3HAYA€THCA CUCTEMHHM MHCICHHSM, CHC-
TEMHHUM TI1JIX0JIOM, KOJH TIiJ CHCTEMOIO PO3YMIIOTh CYKYIHICTh OKPEMHX €JIEeMEH-
TiB, Kl BCTYNalOTh Yy B3a€EMOJIII0 OJIUH 3 OJIHUM, YTBOPIOIOUHU ITICHICTD, IO SIBJISIE
co0010 HE apu(PMETHUHY CyMy LIUX €JIEMEHTIB, a MPUHLUIIOBO HOBE YTBOPEHHSI.

Cucmemnuii nioxio — e KOMIIJIEKCHE BUBUEHHS JTOCIIPKYBAHOTO MpeIMeTa K
€IMHOTO IIJIOTO 3 MOTJISAY CUCTEMHOTO aHali3y, ypaxyBaHHs BCIX B3a€MO3B’SI3KIB,
PO3TIIST OKPEMUX CTPYKTYPHHX CKJIQJOBHX, BUSIBICHHS POJIi KOKHOTO 3 HUX Yy 3a-
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raJlkHOMY TIpotieci (PyHKIIIOHYBaHHS CUCTEMU. 3 IPYroro OOKY, 11 BUSBJICHHS BIUTUBY
CHUCTEMH 3arajioM Ha ii OKpeMi €JIEeMEHTH. ¥ COLIOJIOTIi YIpaBIiHHA CUCTEMHUMN TIi/I-
X171 BUBHAYMB YCIO CUCTEMY yIPaBJIiHHS, B SIKIH peali3yloThCsl HOro OCHOBHI (PYHKIIII.

VY cycminbCTBl ICHY€E TICHUH 3B’SI30K MK yCiMa eJIeMEHTaMH, 110 CKJIaJIal0Th
COIllaJIbHY CHUCTEMY. TEXHIYHUM, TEXHOJIOTIYHHUM, OpraHi3allliHUM, €KOHOMIYHHM,
COLIAJILHUM.

bynp-gka colfianbHa cucTeMa CKJIAJA€ThCS 3 JBOX CAMOCTIHHUX IMIJICUCTEM:
Kepyiouy ma Keposany, KOXKHY 3 SIKHX MOKHA PO3TJIAIATU K BIJHOCHO CaMOCTIHHY
31 CBOIMHU CIelU(IYHUMU PUCAMHU.

Jlo xepyrouoi niocucmemu HaJICKUTh KOMIUIEKC €IEMEHTIB, SIKi IIJIECIIPSIMO-
BaHO BIUTMBAIOTh HA KOJEKTUBHU JIIOJIEH, IO JIIOTh Y CHUCTEMI, Ha SIKY CIPSAMOBaHI
YIPaBIIHCHKI 3ax0oau. Keposana niocucmema CKIAAa€ThCA 3 €JIEMEHTIB, K1 3a-
0e3neuyoTh TaKl BUIU AISIBHOCTI, SIK CTBOPEHHS MaTeplajJbHHUX 1 JYXOBHHX II1H-
HOCTEW, HaJaHHS PI3HOMAHITHUX TMOCIYT. Y COLIOJOril YIpaBIiHHS Il MiJICHCTEMHU
OTpUMaJIH Ha3By Cy0’€KTIB Ta 00 €KTIB YIPaBIIHHS.

[lin cy6’exkmamu ynpaeninnsa po3yMiloTh COIliajbHI IHCTUTYTH (OpraHizaiiii),
BUPOOHUY1 KOJIEKTHUBHU, MPOCTO OCOOUCTOCTI, SIKI (PaKTHYHO yXBATIOIOTh YIPABIIiH-
cbKi pimeHHs. Cy0’e€KTH — 1I€ Ti, XTO BIUIUBAIOTh, Oyy4u O€3mocepeHbO 3a/isTHH-
MU B Tipolieci ynpasiiHHs. [lo cy0’ekTa ynpaBiaiHHS BUCYBAIOTh M1JBUIICHI BUMOTH,
TOOTO: KOMIETEHTHICTh, HAABHICTh aJMIHICTPATUBHOTO XUCTY, SIKUM MOXe OyTH SIK
BUXOBaHUM, HAOYTUH, TaK 1 JaHUM BiJ IPUPOIH.

Jlo kepoBaHOI MiJICUCTEMHU HaJIekKaTh yC1 €JIEMEHTH, 5Kl 3a0e3MeuyoTh 0e3Mo-
CepeHiil mpollec CTBOPEHHSI MaTepiajbHUX Ta AYXOBHUX Onar abo HaJaHHS MOCIYT.
06 ekmom ynpasninta Ha OyAb-SIKOMY piBH1 (IIANPUEMCTBO, YCTAaHOBA, OpraHi3ailis,
CYCHIJIBCTBO 3arajioM) € JIIOAM — KOJIEKTUBH a00 OKpeMi OCOOMCTOCTI 3 iX 1HIU-
BIJlyaJIbHUMHU XapaKTEPUCTHUKAMU — BOJICIO, PO3YMOM. Y CYCIHUIbCTBI YIPaBJISIOThH
00’exTamu, aje He BapTO 3a0yBaTH, IO 1€ — XKUBI JIIOJH, SIKI JIIOTh Y MEBHUX 1CTO-
PUYHUX, MOJMITUYHUX, KJIIMATUYHUX yMOBaX TOINO. ToMy 3aBlaHHs Cy0’€KTa — CTBO-
pUTH TIEBHI opraHizamiiiHi Gopmu, B SIKUX TIIBKA ¥ MOXKE ONTHMAJILHO MPAIFOBATH
00’ €KT.

3a3BUyail JI0JMHA B CUCTEMI YIPABIIHHS OJHOYACHO MOXE BUCTYIATH 1 5K
00’€KT, 1 sik cy0’ekT ynpaBiinHs. Hanpukinan, KepiBHUK cepeHBOT JAHKH € TTiJIJIeT-
UM JUIs KepIBHUKA BUIIOTO PIBHS, KEPIBHUKOM JJIsi CBOIX O€3MOCEepenHiX mij-
JIETIINX.

Vnpaeninns € gpynxyiero cucmemu, i BIACTUBICTh — XKUTTe3a0e3neyeHHs. [Ho1
W ynpaBIlliHHS TiymMadarh sIK mpouec peamizauii QyHkiii. OTxe, ynpaBiiHHS Hail-
O1IIBIII CMJTHPHO Ta HEPO3PHUBHO OB S3aHE 3 MPUPOAOI0 CHCTEMH, IiIMOPAIKOBAHE 3a-
KOHaM ii (DyHKIIIOHYBaHHSI Ta PO3BUTKY, 3aJ€XKHUTh BiJ YMOB, B SIKMX Il CUCTEMA IC-
Hye. 3aBIIIKU YNPABIIHHIO CUCTEMa MOPs 13 3a0€3MeUEHHSIM CBO€ET LITICHOCT1 ONTH-
Mi3y€e cBO€ (PYHKITIOHYBaHHS, IPUBOJIIYU HOTO Yy BIAMOBIAHICTH 10 00’ €KTUBHUX 3a-
KOHOMIPHOCTEH, 10 XapaKTepU3yIOTh SIKICHY BU3HAUYCHICTh KOHKPETHOTO CUCTEMHO-
ro yrBopeHHs. [Iporiec ynpapiiHHS 1MOB’s3aHU 3 0OMIHOM 1H(OPMAITIEIO Ta EHEPTi-
€10 MK PEryjiiol0YUM 1 PeryJbOBaHUM KOMIIOHEHTaMH, KI € 0OOB’SI3KOBUMH MJis
BCIX CAMOPETYJIbOBAHUX CUCTEM — O10JI0TIYHUX, COIIaTbHUX, TEXHIYHHX.
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VYnpaBiiHHA BUHHMKA€ MPUHANMHI 3 1BOX 0OCTaBHUH. [lo-nepuie, KOIN B pery-
JIIOFOYIM TJICUCTEMI MOJJaHO KiJbKa BapiaHTIB BUKOHAHHS OJHOTO 3 OKPEMUX IpOIle-
CIB CYKYITHOTO IIMKJIY BIATBOpEHHs Ili€l cucreMu. OTKe, yIpaBIiHHS BUHHUKAE TaM,
ne € mpobsema BUbOopy. Io-0pyee, KOMM MK PETYJIIOI0YOIO 1 PEryJIbOBaHOIO T1JICHC-
TeMaMu iCHye ocobJinBa (hopMa 3BOPOTHOTO 3B’SI3KY, SIKa Ja€ 3MOTY PETYJIIOIOUiM ITi-
JICUCTEM] «OI[IHUTU» CTaH PEryJIbOBaHOI MIJACHUCTEMH Ta 3aJieKHO BIJl pe3yJIbTaTy
OIIIHIOBaHHSI 3a0JIOKYBaTH BCi, KPIM OJTHOTO, BapiaHTU BUKOHAHHSI TIEBHOTO MPOIIECY.
VYnpaBiiHHS, TAKUM YHHOM, TOCTa€ SIK MPOIIEC HOPMYBaHHS, 110 3a0e3mneuye CTii-
KICTb PO3BUTKY CHCTEMH, ii PpIBHOBary, rapaHTii0 3amo0iraHHs MOTPICIHHIM 1
KaTaKJi3MaM.

VYropasniaas sk cnenudivyHUN 3acid opraHizailii Mae HU3KY XapaKkmepHux
ocoonusocmeti. 1lo-niepiuie, sk yxe OyJo 3a3Ha4Y€HO, BOHO TMOBHICTIO 3aJICKHUTh BiJ]
CHUCTEMH, 10 3YMOBIIIOE HE TUIBKH ii IPUPOY, a ¥ 1IJIeCIpAMOBaHICTh. Jlpyra 0co0-
JUBICTh MOJSTAa€E B TOMY, IO KEPIBHUM BIUIMB MAae€, SIK MPABHUIIO, 3HAYHY EHEPTIIO
(omuH TenedOHHUI A3BIHOK MOXE MPHUBECTH B JiI0 BEJIIMYE3HI MOTOKU PECYPCIB, 1H-
dbopmaiiii, eHeprii, TUCSYI JIOJeH 3a0€3MeUyI0Th BUKOHAHHS PO3MOPSKEHHS YU Ha-
Ka3y MiHICTpa Ta iH.). TpeTsi 0COOJNUBICTh MOJSATa€ B TOMY, IO LIEHTP YIPaBIiHHS
MOke TiepeOyBaTH JIajIeKo BiJl KEPOBAHOTO 00’ €KTa, TOOTO JKEPEIO KEPIBHOTO BILIHU-
By niepeOyBae 1mo3a MexamMu 00’ €KTa yIpaBIiHHS.

VY cycninbCTBI BiIOYBAIOTHCA TAKOXK MPOIIECH YIPABIIHHS, sIKI HE CAHKI[IOHY€E
KOJIHUW KepiBHUU oprad. Hanpukian, HallloHaNbHI Tpaauilii, 0 THCSYOMITTIMU pe-
T'YJTIOIOTH TTOBEIIHKY BEIMKUX TPYI JIOJel. Y MbOMY BUMAAKy MAaEMO CITpaBy 31 CTH-
X1HHUMH, CIIOHTAHHUMU MPOLIECAMH COLIAJIbHOTO YIIPaBIIHHS — MPOIlECaMU caMOpe-
I'YJIOBaHHS, SIK1 3/IACHIOIOTHCS B CYCHIIBCTBI Y 3B SI3KY 3 JII€I0 3arajibHOJIIOICHKUX
LIHHOCTEH, HOPM MOpalll, i7iealiB KO)KHOIO KOHKPETHOI'O CYCI1IbCTBA.

TakuM 4MHOM, YIPABIIHHS, BUKOHYIOUM (DYHKIIIIO Y3rOJKEHHS, 3a0€3Meuylo-
Y1 B3a€MO3B’SI30K 1 B3a€EMOJIII0 MK PI3HUMHU YaCTUHAMHU €JMHOTO IIJIOT0, 3HAYHOIO
MIpOIO BU3HAYA€ PE3YJIbTATHUBHICTh CIUIBHUX JIiH, TOPOKYE HOBY MPOYKTUBHY CH-
7y, sIKa 1CTOTHO BIJPI3HAETHCS BiJl MPOCTOT apu(METUUHOT CyMU 11 CKJIaJIOBUX, — CHU-
Jy CUCTEMHOCTI, €HICTH 1.

3micmosuti mooyns 2. EBoJIIOLIS COWiOIOTIYHOI Teopii ynpaB/iiHHA

2.1. IleperyMmOBY BUHUKHEHHS COLIIOJIOTIi YIIPABIIHHS.

2.2. I nei ynpaBiiHHS B paMKaxX KJIACHYHOI'O €TaIy pO3BUTKY COLIIOJOTTII.

2.3. TeHe3uc Ta EBOJIOIIMHUM PO3BUTOK 3arajbHOI COIIOJOTIYHOI Teopii
YIpPaBIIHHS.

2.1. IlepenyMoBM BUHUKHEHHSI COLIOJIOTII yNIPaBJIiHHSA
Cortriosorist yrpaBiiHHS TPOUIIDIA CKIAJIHUMN IIISAX, TEPIT HDK TIEpEeTBOpPHUIIacs B
CyYacHy raiy3b CoIionoriyHoro 3HanHs. Lleit mporec Mictuth y cobi Kiybka erarmis. [Te-

pILUii 3 HUX HAa3BEMO docoyionociunum. BiH OXOIIIIOE TpUBAIMI ICTOPUYHUIA TIEP10] BH-
HUKHEHHS ¥ PO3BUTKY YIPaBIIHCHKOI TyMKU. Mloro mo4yatok JOCTITHUKY 3a3BHYail Be-
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TyTh BiJl HAWJABHININX YacCiB, YACOM K€ 3aKIHUEHHS MOKHA BBaKATH TOSIBY COITIONOTIT
sk Hayku (30-40-Bi pp. XIX ct.).

[ToTpeba B ynpaBIiHCHKUX 1/IesIX BUHHMKJIA B CYCIIJIBCTBI Y 3B’SI3KYy 3 OpraHi3a-
II€10 CHUIBHOI Ipalli, PO3BUTKOM OOMIHY HOTO pe3yibTaTaMHU W PO3IMOJIIIOM BUPOO-
JICHUX TPOJYKTIB MisuIbHOCTI. [lepexin BiJ €eKOHOMIKH, IO MPUBJIACHIOE, 0 TI€l, sKa
BUPOOJISIIOUO1 1 3apOHKEHHS NEPIINX APEBHIX MUBLII3AIINA CTUMYJIIOBAIN BIJIIIJICHHS
YIPaBIIHCHKO1 JISUIBHOCTI BiJI BUPOOHMYOI M TIEPETBOPEHHS 11 B CAMOCTIHHY cdepy
mpaili — sIK I0JI0 TUTaHyBaHHS, OpraHi3allii i KOHTPOJIIO BUKOHAHHSA BUPOOHUYUX PO-
01T, Tak ¥ y 3B’SI3Ky 3 HEOOXITHICTIO 3[IHCHEHHs KEPIBHUIITBA CKJIaJHUMHU TpoIieca-
MU KUTTS JICPKaB.

TakuMm 4rHOM, YK€ B CTapOJaBHIX IIUBLII3AIISAX YIPABIIHCHKA AISUTBHICTD PO3-
BHUBAETHCSH y IBOX OCHOBHHX IIMMOCTACAX — SIK YIIPABJIiHHS BUPOOHUIITBOM U SIK JepiKa-
BHE ymnpaBiiiHHA. L{i mporiecu BUKIMKaIM HEOOX1IHICTh PO3POOKH MPUHIIMIIB YIIpaB-
JHHS, BTUICHUX, HANPUKIIAJ, y 3akoHax Xammypari (XVIII ct. 10 H. e.).

OpHak BEpIIMHOIO YIIPABIIHCHKOI JYMKH JAaBHBOTO CBITY, O€3CyMHIBHO, CTaJIH
imei Ilmaroma # Apwuctorens. LI gaBHbOrpelbKI MUCIHWTENl BHepiie Io-
CIPaBXHHOMY OOIPYHTYBaIM HEOOXITHICTD JIEPKaBHOT BJIaJU W yIIpaBIiHHS, CXapakK-
TEPHU3YBAIM OCHOBH1 (JOPMU MPaBIIIHHI — MOHAPXIIO ¥ pecmyOIIiKy, IPUIOMY OCTaHHIO SIK
apUCTOKPATUYHY, TaK 1 JeMokpaTtnuny («/leprxaBa» [Inatona, «[lomiTika» AprcToTens).

VYV CepenuboBiudi 0 MPOOJIEM YIPABIIHHS MIIXOAWIA 3 TEOJOTIYHUX TTO3HUINIH
(ABpemiit ApryctuH, ®oma AKBIHCHKHI). YTIPaBITiHHSA Ha 3€MJIi, YIIPABIIIHHS CBITOM i
JOABMH PO3MIISAATIOCS SIK BTUICHHS bokecTBEHHOI BoJi. BiAMOBIIHO O peNiriifHUX Mo-
JaHb TOrO 4yacy bor TpakTyBaBCsi HE TUIbKM SK TBOpELb, alie 1 SIK YIPABUTENb CBITY.
EdexTuBHICTh ynpaBliHHS CTaBWJIACS B MPSAMY 3aJICKHICTh BiJ H0TpuMaHHs boxect-
BEHHHUX 3aIIOBIIEH.

HoBwii yac nopoarB HOBI YIpaBIIHCHKI 11€i. BoHu Oynu 1moB’s3aH1 HacamIiepen 3
paHHIM yTomiyHuM cortianizmoM («YTormis» T. Mopa, «Micto Conrs» T. Kammnanenn).
VY comianehux yromisix XIV-XV cT. cTBOproBanucs NpoeKTH MalOyTHIX JepiKaB, SKi
OazyBaiucs Ha 1JIeIX CIPaBEUIMBOTO COIAJIBHOTO YIMPABIIHHA B CYCHUIBCTBI, IO
3MIICHIOE MEHIIOCTSMHU B 1HTEpecax OUTBIIOCTI.

VY 1m0 % 100y 3’SIBITUCS 3HAMEHHTI Tparli 1TAHCHKOTO COIIATbHOTO MUCIUTEIIS
H. MakiaBemni «['ocymzap» it «MHCTEIITBO BiifHW», B SIKUX CTaBHUJIOCS TIMTaHHS PO HE-
OOXiJTHICTh CHJIBHOI IIEHTPATIBHOT IEP’KAaBHOI BJIA/IN 1 MTPOTOJIONIYBAJIACS 1/1es yIpaBIIiH-
HS SIK MUCTEIITBA, 1110 BUMAarae CBOro po3BUTKY. ITamiiiCbKuii MUCIUTENb CHOPMYITIOBAB
KUTbKA BOXKJIMBUX 17€¥ 1 MPUHIIMIIIB, [0 BYMHWIM TTOMITHUM BIUTMB HA MOJAIBIINN PO3-
BUTOK TEOpi Biaau W ympasiiaHsa. Cepen HUX — NMPUHIUIKA PO3MEKYBaHHS (TIOJILTY)
Bia (y MepIiry 4epry MOJITUYHOL i PEeNiriifHOi) 1 BIIHOCHOCTI yrpaBiliHHS. BiamosigHo
710 OCTAaHHBOT'O MIPUHLIMITY BUOIp 3aC0O0IB YNpaBIIIHHS Ma€ BiJIMOBIIATH BUHUKIIN CUTY-
arfii, OLIHKa pe3yJIbTaTy — BAUKOPUCTAHUM 3aco0aM. [HImMMuU crioBaMu, HAETHCS PO Te,
110 METa BUIPABIOBYE 3aCOOM.

Benuky yBary mpo6siemaM yripaBiiHHS TPUIUSIIA aHTTIHCEKI W (paHiry3bki (i-
nocopu XVII-XVIII ct. T. I'o66¢, JIx. Jlokk, . Hiapo, XK. K. Pycco, I1I. MonTeck’e.
OCHOBOIO PO3BUTKY JIEp>KaBU Ta YIPABIIHHS B CYCHUILCTBI BOHM BBaXKAJH 171€1 IPUPOI-
HOTO IIpaBa. IX ifei mpomoBXKuIa Teopis CyCHiILHOIO JOTOBOPY, BiAMNOBIIHO J0 SKOI
JepkaBHA BIIaJa — pe3ysbTaT YrOAu MK JIIOJbMH, 3aLlIKaBICHUMHU B YIIPABJIiHHI, CIIPO-
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MOYKHOMY 3a0€3MeUnTH JOTPUMAHHS IXHIX HEBI €MHHX IPaB, 3aXUCT KHUTTS, BOJI i
IIPUBATHOI BJIACHOCTI. Y poOoTax Ha3BaHUX (PLI10CcO(IB MOPYIIYBAIUCST TAKOXK MPOOIeMHU
3a0€3MeYEHHS COIIAJIBHOTO MOPSAAKY B CYCHUIBCTBI 32 JIOMIOMOIOI0 PO3YMHOI CHCTEMU
yIpaBTiHHS.

[TonoxeHHs, BUCTOBIICH] MUcCIUTeNaMu 1001 [IpocBiTHHUIITBA, 6arato B YoMy
nepeadavriii yIpaBIiHChKI 171ei, 110 3 SIBUJIMCS B YMOBax KaIiTalli3My, CIPHSIIN BU-
HUKHEHHIO HOBHX TIOTJIS/IIB Ha MICIIE ¥ poJib COLIAJIBHOTO ympaBiiHHA. He 3adimaro-
YW 3a CYTTIO TIPOOJIeM yIpaBiIiHHS BUPOOHUIITBOM, (DiIIOCOPCHKI KOHIIEIIIIi BUSBH-
JIMCSI CKOHIIGHTPOBAHMMH Ha COLIaJIbHUX aCHeKTaxX YMpaBIiHHS CyCHibCTBOM. [laHi
171e1 MPOCBITUTENIB MOXHA PO3TJISAATU K TEOPETUUHY MEePEAyMOBY, HEXal 1 TOCUTD
BiJiIaJIeHy, MaOyTHIX COIIOJIOTTYHUX KOHIISTIIIH COIiaTbHOTO YIIPABIIiHH.

Benuka inayctpiansia pepomoriss X VIII-XIX cT. cTuMmymoBaia po3BUTOK €B-
PONENCHKOTO KaIiTajli3My, 110 MOTATJIO0 32 COO0I0 30UIbIICHHS eKCILTyaTallli, HeMMo-
BIPHO Ba)KKE IIOJIO)KEHHsSI POOITHUKIB, BUKOPUCTAHHS >KIHOYOI Ta JMTSIYOI Mparli,
30UTBIIEHHSI TPUBAJIOCTI TPYIOBOTO THKHSI, BKpail HECHIPUSATINBI YMOBH Ha BUPOO-
HULTBI ¥ y moOyTi. SIK peakiiss Ha 3a3HAYEHI MPOIIECH Y COIIaJIbHIN JyMIll BUHHKA-
I0Th HOBI TeOpii: 11e ¥ yTomuHMiA coriani3aM (y paMkKax MOro mi3HbOrO IMepioay), 1
MapKcu3M, 1 KOHCEepBaTU3M, 1 JibepanbHuil HanpsaMok. [leBHoto popmoto peduekcii
COIIAJIbHO-EKOHOMIYHOTO ¥ TMOJITUYHOTO PO3BUTKY KaIliTali3My CTajia HOBa Hayka
PO CYCHIIBCTBO — COLIOJOTIS, 0 MaJjia MOSICHUTH 3aKOHOMIPHICTh IIOTO TPOIIECY
Ta yChOT'0 TOTO, 10 MOTIJIO OYTH 3 HUM IOB’si3aHe. Y IUX YTOMIYHHMX 1 HAYKOBHX T€O-
pisiX 1 KOHIENISAX 3HAYHE MICLE MOCiAaii MpoOJeMU YNpPaBIiHHA CYCHIJIBCTBOM 1
BUPOOHUIITBOM.

Yromniuni couianictu (A. Cen-Cimon, 1. @yp’e, P. OyeH), KOHCTpyIOIOUH 1]1€e-
aJbH1 CyCHUIbHI yCTPOI MalOyTHHOTO, MPULISIIM BEJIUKY yBary MpUHLMIIAM IXHbOI
opranizauii ¥ ynpasiiHHSA. KpUTHKYIOUM KamiTaqiCTUYHUH JIaJl, 3a SKOrO B MEpUIY
4yepry 3aJ0BOJIbHSIOTHCS MOTPEOU MaHIBHOTO KJIaCy, BOHU BBAXaJIH, 1110 B CYCIIILCT-
Bl coOIllaji3My ¥ KOMYHI3My, OPraHi30BaHOMY Ha 3acajiax CIpPaBeIJIMBOCTI, PIBHOCTI,
peanizanii po3yMHUX MOTpeO BCIX TPyN HACEJECHHs, CTBOPEHHS YMOB JUIsl IXHHOTO
IIACJIMBOTO JKUTTS, CaMe 111 MPUHIIAIINA MAaOTh OYTH MOKJIaJeH1 B OCHOBY COIIIaIbHOTO
ynpasiiHHs. [IpencTaBHUKK YyTOMIYHOTO COMiai3My BIEepIie cPOopMyTrOBaiu iaei
rpOMaJICbKOr0 CaMOBPSAYBaHHS K HalpalllOHAJIBHIIIOTO THIY W CIIOCO0Y COIiaib-
HOTO yMPaBIIIHHS B YMOBaX HOBOTO CYCIUILHOTO JIay.

He moxHa He ckazaTu cHeliajJibHO MpO 3aciyrd OJHOTO 13 COLIATICTIB-
yromicTiB — P. OyeHa, mo cnpoOyBaB HE TUIBKH TEOPETUYHO OOTPYHTYBATH, alie i
MPaKTUYHO BTUIMTH HOBUU THUIl COLIAJIBHOIO YIPABIIHHSA B XOJI €KCIEPUMEHTIB Y
CHIA 1 llotnanaii. byayun mianpueMiieM Ta MarO4l y CBOEMY PO3TOPSIPKEHH]1 CIIO-
yaTKy HEOOXiAH1 3aco0M, BiH CIipoOyBaB BIPOBAIUTH B IpOMajax pOOITHUKIB CBOIX
($habpuK MPUHIIAIA CaMOBPSITYBaHHSI, CTBOPUTH JIUII HUX MaKCHUMAJIbHO CIIPUSATIUBI
yMOBH KUTTA. Bynu ckopoueHi pobouuit AeHb, BIAKPUINCA Mara3uHu, J¢ IpojaBa-
JUCS TOBapHW 3a HU3BKUMH IiHAMU, JiTed pPOOITHUKIB y Bimi a0 10 pokiB 30-
00B’s13yBasi BUMTHUCS B mIKOJ1. OJHAK BPEIITI-PEIIT COIIaIbHUNA €KCIEPUMEHT 3a-
3HAB HEBJAYI.

OpnHa 3 TONOBHUX 11 NPUYUH TOJsTana B TOMY, 110 KamitamicT OyeH HaMaraBcs
pealli3yBaTd y CBOIX KOJIOHISIX COIaNIICTUYHI iaeand. Lle cnpuunHuiIo naaiHHs npo-
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AYKTUBHOCTI Tpali i 3HKeHHS eeKTUBHOCTI BUpoOHuUITBa. KosoHii, He BUTpuMa-
BIIIM KOHKYPEHIIi1, MPUIUHIINA CBOE iICHyBaHHS, a OOIMHHE CAMOBPSIyBaHHS BUPO-
JWIIOCA B CYLIJIbHI MITHHTU 3 PUBOJY TOTO, SIK MOTPiOHO mpaitoBaTu. Ctasio 3po3y-
M1JI0, IO ISl YCHINTHOTO PO3BUTKY MIANPHUEMCTB MOTPiOHA CIIpaB)KHS MaTepiajibHa
(a HEe cyporarHa iJieiiHa) Ta epeKTUBHA MOTHBAIIiSl pOOITHUKIB, TTOKJIaJICHa B OCHOBY
parioHAILHO OPTaHI30BaHOTO YIPABIIHHS BUPOOHUYUMHU M COIIAIbBHUMU MPOIIECaMHU.

2.2. Inei ynpaBiiHHSI B paMKaxX KJIACHYHOTO €TAaly PO3BUTKY COLi0JIOTiT

O. KoHT, 3aCHOBHHUK COIIIOJIOTIi, CIIPUHHSB NESKl MMOJIO0KEHHS YTOMIYHOTO CO-
mianizmy Bia cBoro BumTens W matpoHa A. Cen-CiMmoHa, ajie mpu I[bOMY CTBOPHUB
CBOIO KOHLEILIIO MO3UTUBHOI MOJITUKH. BoHa MicThiia ioro OayeHHs yHpaBIIiHHS
CyCHIJILCTBOM B yMOBax KamiTanizmy. OpaHiry3bKuii CoIlioyior JymMaB, 110 COIIaJIbHE
YIPaBIIiHHS B KaIITaJICTHYHOMY CYCHIJILCTBI Ma€e 0a3yBaTUCs Ha Takiil ioro obiari-
TOBAHOCTI, 1110 MPHUITYCKa€E TApMOHIIO0 BCIX KJIaciB Ha OCHOBI 30€peKeHHS MPUBATHOL
BJIACHOCTI 1 TOCSITHEHHSI KOHCEHCYCY MI’K HUMU.

MerToro corianbHOTO yIpaBiiHHs, 32 KOHTOM, € «I103UTHUBHE y3TOIKEHHS IO-
pAAKy ¥ mporpecy». B ocHOBy yrpaBiiHHS HEOOX1JTHO MOCTaBUTU AOTPUMAHHS MO-
pasibHUX OpUHLUMIB. OCKUIBKM TEPETBOPEHHS CYCHUIbCTBA Ma€ 3A1MCHIOBATHCS
[UIIXOM MOPAJIBHOTO M JYXOBHOI'O BIIHOBJIEHHS KO>KHOT'O MOTO 4JIeHa, JAeprKaBl Bap-
TO MPAarHyTH JI0 peaiizallii JaHoro 3aBnanHg. Oco0Ba yBara B 1IbOMY 3B 3Ky TpH-
Jijsiacsl CrpaBl CTBOPEHHS M BUXOBAaHHS MpoJieTapiary, SIKy Jep)kaBa MPOCTO 30-
O0B’s13aHa B34TH Ha cele.

[TonmiTrune ympasiniHHs, BBakaB KOHT, He € 3aBJaHHAM HapOAy B MOBCSIKIEHHO-
MYy KHUTTI: «OyAb-SKa NpsAMa y4acTh HapOAy B MOJITUYHOMY YIPaBIiHHI (AJIs1 pILICHHS
BAKJIMBUX COLIIAJIbHUX 3aXOJIIB Y CYYaCHIM JeprkaBl) JOpEUHa TUIbKU B MEPIOJ PEBO-
monii». B iHmmMA yac ynpaBiiHHS CyCHIJILCTBOM MalOTh 31MCHIOBATH MPOdecioHaH.

[nest comiaibHOTO yIpaBIiHHS PO3TJIsAAaiacs COIIooTaMUi HE TUTBKH Ha Teope-
TUYHOMY, aJie ¥ Ha eMIIIPUYHOMY PiBHI. AJDKE HaWUTIEePI JOCTIHKEHHS eMITIPUYHOTO
xapaktepy, mo BuzHauuiy 1me B XVII-XVIII c¢t. BUHUKHEHHS 11710T0 HAMPSAMKY CO-
I[10JIOTIYHOI HAYKH, 3 SIBUJIKMCS SK BIATMOBIAb HA MOTPEOy CYCIUILCTBA B OJEPKaHHI
iH(popMaIli mpo HaceneHHs W MaTepiaibHI pecypcu A OuUTbil e(heKTUBHOTO COIlia-
JHLHOTO YIpaBIiHHS (MIEPENUCH HACETEHHS, YPsIIOBI 00CTeX)EeHHs, 301p JaHUX MPO Ha-
POKYBaHICTh, CMEPTHICTh, 3pOCTaHHS HApOJOHACETICHHS, PO3BUTOK POIUH, T0OpOOYT
TOI110). [CTOTHY pOJIb Y PO3BUTKY 17IEH COLIATBPHOTO YIPABIIHHS 31rpajia MosiBa COLIATBHOT
cratuctuku (A. Ketrne), a 3a Het0 — MOPaIbHOT CTATUCTUKH M COITIAJTLHOI TIT1€HMU.

VY cepenuni — apyriit nonouHi XIX cT. 301p iH(OpMaIlii PO KOHKPETHI COLIAIbHI
(hakTu oTprMaB HOBI ()OPMHU, ITI0 TIOCTABUJIO TIEpe] KEPIBHUKAMHU JICPKABU HOB1 3aBJIaHHSI.
Tak, @. Jle [1ne (Ppaniiis), BUBYatOUM POAUHUA POOITHUKIB, PO3IJISIAB iXHI OFOKETH SK
MOKa3HUKH PIBHS ¥ cocoOy *UTTs. He MeHIIoro 3Ha4eHHs 115l PO3BUTKY MPAKTUKHU CO-
IaJIbHOTO YIpaBIiHHA Maiu 3100yTku Y. Byra (AHIIIs), IO CTOCYIOTHCS KUTTS BEJIU-
koro MicTa (JIongona) 1 fioro pobiTHUKIB. BiH nepimm yBiB comianbHi KapTy paiioHIB Ta
By UIlh JIOHIOHA 3 TO3HAYEHHSIM AUCTIOKAITl OaraTux 1 O1IHUX TPYIT HACEICHHSI.

B XIX cT. moyanu BUKOPUCTOBYBATHUCS JI€SKI METOAU €MITIPUYHOTO COLAIbHO-
ro JIOCTPKEHHS, Y TOMY YMCIII ONUTYBaHHS, BKIIIOUEHE CIOCTEPEKEHHs, 301p cTaTuc-
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TUYHHUX MaTepiajiiB 1 JOKYMEHTIB. YcCe 1€ MPEACTaBIsUI0 AYXKe BEIUKHHA 1HTEpec 1
Majo ICTOTHE 3HAYEHHs JJIi CTAHOBJICHHSI COLIOJIOTIYHOI HAyKW MpO COIlaibHEe
yIPaBJIIHHS.

Kracuku cBITOBO1 COITIOJIOTT MCISIKOHTIBCHKOTO Tiepioay XIX cT., y mepiry 4epry
I'. Cnencep, K. Mapkc, E. [ropkreitm, npuauisuig 4uMano yBaru npo0iaeMaTHIll Collialib-
Horo ympasiiHHs. OcobauBo 11e cTocyeThest Mapkca. [lutanHs ynpaBiaiHHA B CYCITbC-
TBI XBIJIIOBAJIM HOTO K y KPUTUYHOMY aCMEKTI 1010 KamiTaai3My, TaKk i y TO3UTUBHO-
My TUIaHi, KOJIM BiH MPOrHO3YBaB PO3BUTOK MailOyTHROTO COLIANICTUYHOTO W KOMYHIC-
TUYHOTO CYCIIbCTBA. JlepaBoro colliai3My BiH BBaXaB AUKTATypy MposieTapiaTy, y py-
Kax SIKOTO MaJia 30CepeUTICs Bcs TOBHOTA Biiatu. Lo cTocyeThest KOMyHICTUYHOT (pasy,
TO Ha IIbOMY €Tarlll CyCIiJIbHOTO PO3BHUTKY, Ha HOT0 AyMKY, Oy/ie BCTAaHOBJIEHE IpPOMAJ-
CbKE CAMOBPSTYBaHHS, OCKUIbKH JIepXaBa K 1HCTPYMEHT PETYJIIOBaHHS KJIACOBUX BiJI-
HOCHH CTa€ HENOTPIOHHM.

TyT BUHUKa€E HU3KA MUTAHb: YU MOYKE 3HUKHYTH JiepKaBa B3araii? siK To OyayTh
3MIMCHIOBATHCA 3arajibHi (DYHKIIT COIIATLHOTO YIPABIIHHS i BIaAU? IO CTaHE 3 PIIIeH-
HSM a/IMIHICTPaTUBHUX 3aBIaHb? XTO 1 K Oyje 3aiMaTvCs ICHTPaIi30BaHUM ILIaHY-
BaHHsAM? BiJmoBii Ha HUX COILIIOJIOTIYHA KOHIICMIIiS yrpaBiaiHHsa Mapkca He nae. Cpo-
TOJIH1 JJIs BCIX OUEBH/IHO, 1110 JIEpKaBa i CoLllaJIbHE YIPABJIIHHS SK OJHA 3 HOr0 OCHOBHHUX
(GYHKIIH He MOXE 3HUKHYTH B KOJHOMY CYCILIBCTBI, SIKOTO O PiBHS PO3BUTKY BOHO HE
nocsirno. o crocyerbest nukratypu mposerapiaty, To gocBigy CPCP i1 geskux iHImx
KpaiH Moka3aB: To OyJjia AUKTATypa HaJl IPOJIeTapiaToM, 3a CYTHICTIO — HaJl YCIM CYCILIb-
CTBOM, a PO3B’SI3aHHS MPOOJIEMH COLUIAIBHOIO YIPABIIHHS MiIIMIHIOBAJIOCS JISUTBHICTIO
PEXUMY OCOOMCTOT BIIAIH.

Pazom 3 TMm y pobotax Mapkca, Hacammiepes; B «Kamitami», MICTATBCSI IIMPOKI,
VHIBEPCAJIbHI 17I€1 YIPaBIIHHSA, 110 HE MalOTh «(popMaliifHoi» 3aroctpeHocTi. Bonu Oymnu
3BEpPHEHI J0 MPOOJIEMH CITIBBITHOLIEHHS, TOUHIIIE KaXy4H, 3B 13Ky YIPaBIiHHA U Mpalli.
Mapkc BUXOIMB 3 TOTO, 10 «Oyab-sKa Oe3rmocepeHs CycrijibHa ab0 CIiIbHA TIpalisd, sSKa
3MIMCHIOETHCS B TIOPIBHSHO BEJTMKOMY MaciiTall, Mae motpedy B OubiioMy ab0 MEHIIO-
My CTyMEHI ynpaBiiHHs... OKpeMuil CKpHIaib caM yIpaBisie COO00, OPKECTP Ma€ TMoT-
peOy B IUPUTEHTI».

3aciyra Mapkca mossirae Takoxk y TOMYy, 110 BiH PO3IVISiIaB COLIAIbHE YIPaBIiHHS
SIK OCOONMBUIA BUJI JISUTHHOCTI JIFOJIEH, 11032 SIKUM PETyJIIOBaHHS COIIAILHUX MPOIIECIB 1
JIOCSITHEHHS COIIAJTIbHUX IIUJICH CTa€ HEMOMJIMBHUM. 3BIJICM BUCHOBOK: COITIaJIbHE YIIpaB-
JIHHS BUMArae CreiajibHOlI TPYNH MPAalliBHUKIB — YIIPABJIIHIIB, SIKI ICHYIOTh BHACHIJOK
00’€KTHBHOI HEOOX1THOCTI BUKOHAHHS BiIOBITHOT (YIIPaBIIIHCHKOI) MpaITi.

3aBepuryroud po3MOBY MpPO 3HAYEHHS 1JIel KIIACUYHOTO €Taly COLIOJIOrii B pO3-
BUTKY TE€OpIi COIIAJIbHOTO YTpPaBIiHHS, HEOOXIAHO OCOOJMBO MIJKPECIUTH BUIATHY
POJIb HIMEIBKOTO corriosiora M. BeGepa. BiH BHIC BeNTMKUI BKJIaJ Y BUHUKHEHHS COLIIO-
JIOTi YIPaBIIHHA ¥ COLIOJOTIT BIIaaX 1 3p00OUB 11e HacaMIiepe/1 3aB/SIKK PO3pOoOIIl BUCHHS
PO 3MICT 1 TUITU MTAaHYBaHHS.

YV ocHOBI BeOEpiBCHKOT TUTIOJOTIT JIETITHMHOTO TTaHYBaHHS JISKUTh MOTHBAITIS T10-
kopu. [leprmit — «JerajapHuID TUN MaHyBaHHA 3aCHOBAHUM Ha MiANOPSAKYBaHHI 3aKO-
HaM, IPUYOMY MIATOPSIKYBaHHI PIBHOIO MIpOIO BCIX: 1 KEPOBaHUX, 1 Kepytounx. Jpyruit
THIT 32aCHOBAHUI Ha 1HIIA MOTHBAL{ MOKOPHU — Bipl HE TUIBKH B 3aKOHHICTB, aJI¢ HaBITh Y
CBSILLICHICTh TIOPSAKIB 1 B/, 10 3/1aBHA ICHYIOTh. Lle Tpanuiiiinuii, «narpiapXxaibHHiD
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TUI MaHyBaHHA. TpeTiil TN Mae aQeKTUBHY OCHOBY MOTHBAIlii, BiH OTpuMaB y BeOepa
Ha3BYy XapU3MAaTUYHOTO (Xapu3Mma, y MEepeKiiajil 3 JaBHbOTPELBKOI «O0XKHUNA JapyHOK»,
O3Hauyae 0COOJIMBY 3/IaTHICTB, 1apOBaHy J10JIet0, borom, sika BUAUIsSE 1HAMBIIA CEPE BCIX
HIIMX, 10 JTO3BOJISE HOCIAM XapU3MaTUYHUX SIKOCTEH — MOJIKOBOISM, BUIATHUM IO~
THKaM 1 JICP)KaBHUM JIis9aM — 3JIHCHIOBATH YIIPABJIiHH). 3a Xapu3MaTHYHOTO THITY T1a-
HYBaHHSI HEMA€ BCTAHOBJICHUX (palliOHAIBHO a00 3a TPAIUIIIEI0) ITPaBUJI, TOMY BIJIKpPHBA-
€THCS MPOCTIP 11 aBTOPUTAPHOI BIIA/IH.

3aciyra Bebepa mossirae B ToMy, 110 BiH CTBOPHUB BUEHHS MPO (POpMaibHy Opra-
Hi3aIlil0 KaliTaTiCTHYHOTO CYCIUIbCTBA ¥ OIOpOKpaTUYHE YIpaBIiHHS SK TUM MaHyBaH-
HS 32 JONOMOTOI0 3HaHHSA. Lle BUeHHs siBisie COO0I0 KBIHTECEHLIIIO TeOpii COIiaIbHOTO
yrpasiiHHs Ha Mexi XIX-XX c1. Parionansauii Xapakrep yrnpaBiiHHS IPH KariTami3mi
BU3HaYaBcs, 3a Bebepom, nmaHyBaHHsAM OOpOKparTii, sSIKy BiH 1J€ajli3yBaB, BBAKAIOUM 1l
MAIIIMHOLO, 1110 HE MiJIaHa KOPYTIIIi, € JIEMICBOIO i HE Mae OYb-sIKUX THIINX 1IHTEPECIB,
OKPIM SIK 3/IIICHIOBATH PalllOHAJILHO OPTaHI30BaHE COLIATbHE YIPaBIIHHS.

Bropokparis Buctynae y Bebepa 1 sik HOMiHaJIbHA TPYyTIa, 1 K OpraHi3oBaHa CIilb-
HicTb. OCKUTBKU OFOPOKPATIs PO3TIISIIAIACS COIIOIOrOM SIK arapar JISTITUMHOI BIIaju, 10
ii (Oropokpartii) MISTIBHOCTI BUCYBAJIMCS TEBHI BUMOTH U (DOpMYIIOBAIMCA NPUHYUNU
ynpaenins. OChb IesiK1 3 HUX.

BropokpaTtiuHe ymnpaBiiHHA 3aCHOBaHE Ha CTaOUIBHUX MpaBWiax (HOpMax), siKi
SBJISIIOTH COOOI0 MUCHMOBO 3a(hiKCOBaH1 TOKyMEHTH. [[uM mpaBuiaM migKOpsitOTHCS BCl
6e3 BUHATKY UMHOBHHUKH. IXHS YIIPaBIiHCHKA JisUTbHICTH OYAyeThCs HA IIPUHIIMIAX iepa-
pXli, TOOTO HWXYMP KEPIBHUK MIAKOPSEThCS BUILOMY. IIpy 1bOMYy KOXXEH YMHOBHUK
(YynpaBiiHCbKHI MpAIiBHYK) BIANOBIAA€ HE TUTLKY 3a CBOI BJIACHI PIILIEHHS 1 ii, aje i 3a
JU1 miIerix oMy ocio.

YuHoBHUKH, 32 BebepoM, € 0COOMCTO BUILHUMHU JIFOIbMU 1 BUKOHYIOTb JIMILIE TICB-
Hi QpyHK11i. BoHM Bi1OMparoThCst HA OCHOBI MPO(ECIMHUX SKOCTEH, MPU3HAYAIOTHCS, & HE
oOuparoThcsi. UMHOBHUKM BUHArOPOKYIOTHCS (PIKCOBAHOIO 3apOOITHOIO IIIATOI0 B
rpolIax i oJep>KyrOTh IPABO Ha MIEHCII0. YNHOBHUK HE Ma€ HISIKOI BJIACHOCTI HA 3aC00U
aZMIHICTpaIlii ¥ mparroe 0e3 TOBIYHOTO MPUCBOEHHS CBOET mocaau. BiH migkopsieThes
CTPOTii JUCHUIUTIHI M KOHTPOJIIO 3a TOBEAIHKOI Ha ciyxk01. [lependavaerbest cuctema
npodeCiifHOro MpOCyBaHHsI YMHOBHHKA TIO CITy»k01 (Kap’epa), 0COOIMBO Ha YIPaBIIHCH-
KHUX TOcasiaXx. B OCHOBI IIbOTO MPOCYBAaHHS — BIAMOBIIHICT MPOQPECIMHUX SIKOCTEH YH-
HOBHHUKA 3aIPOIIOHOBAHUM JIO YIIPABIIHCHKOTO TpalliBHUKA BUMoraMm. Ik BUAHO, Oararo
aCIEKTIB JisUIbHOCTI OFOPOKPATIi HIMEIBKUM YYEHHM OYJIM JeTajJbHO pO3MHUCaHI il per-
JIAMEHTOBAHI.

CorrlosioriyHOI0 KOHIIEMIE0 Bebepa 3aBepiyeThest eTan KIaCHYHOI COLIOJIOTI B
LJIOMY, B TOMY YKCJI ¥ MOB’SI3aHOI 13 MPOOJIEMAaTUKOO YIIPABIIHHS. Y KJIACHYHIN COLli-
oJiorii Brepiie 0yB chOpMOBaHMIA COLIIOJIIOTTYHUNA MIAX1 IO YIPABIIHHSA, 1110 O3HaYaB (y
IIMPOKOMY CEHCI CJIOBA) PO3YMIHHSI YIPABJIIHHS SIK HEB1JI'€MHOTO KOMITIOHEHTA CYCH1JIb-
CTBa, BKJIIOUEHOTO B HBHOT'O SIK HAMBaXIIMBIIIMN €IEMEHT 1 TICHO MOB’A3aHOTO 3 yCiMa
HIIIMMH CTPYKTYpaMH COLIAIHOTO JKUTTS CYCILUIbCTBA.

Oco0MUBICTh COIIIOJOTTYHOTO MIXOMY A0 YIPABIIHHS Ha €Tami KJIaCH4HOI COI-
OJIOTii moJsiraia B ToMy, 1110 axk 70 BeGepa BOHO po3risiianocs B MepILy Yepry sK ele-
MEHT MOJITUYHOI crucTeMu. BebGep ymepiie 3BepHyB 0COOIUBY yBary Ha yHOpaBJIiHHSA SK
€JIEMEHT €KOHOMIYHOI CHCTEMH ¥ Ha HOro HEeOOXIAHICTh ISl OpraHi3alliil i miampu-
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eMCTB. TvM camMuM HIMEILKUN COIIOJIOT MiArOTYBaB IPYHT IS MEPEXOIY 10 HOBOTO
eTary PO3BUTKY COIIOJIOTIYHMX 1JIeH Y raay3l YIpaBIiHHI, SKUA MOXKHA PO3IJISIIATH SIK
eTar KOHCTUTYIOBaHHS OJIHOYACHO JIBOX OCOOJIMBHX rally3ed COLIOJIOTTYHOT HAYKU — CO-
yionoeii ynpasninnsa i coyionocii meneoscmenmy. I1omoxkeHHs, J1e Wiiocs mpo npoodJie-
MU BJIaJId Ta YIPABIIHHS COLIATPHUMH U MOJITHIHUMH MPOLIECaMU B CYCILIIBCTBI, CTAIN
0a30BUMHM JISI COIIOJIOTIT YIIPABIIHHS, Ti XK, J€ PO3MJISAAIMCS MpOOJeMHU YITpaBIiHHS
BUPOOHUIITBOM, IIAMPUEMCTBAMH W OpraHi3allisiMi, OyJId OCHOBOIO JJII CTBOPEHHS CO-
ITI0JIOT1T MEHEIKMEHTY.

2.3. I'ene3uc ma esonroyiiinuil po36umoK 3a2aibHol COUio102IYHOT
meopii ynpaeninna

P03BUTOK COLIIOJOrIYHOI TEOpli ympaBiaiHHS B1IOyBaBCs 3a MEBHUMH HalpsiM-
KaMH, sSIK1 MO>KHA BBa)KaTH CBOEPITHUMU €TaraMu BJIACHE COILIOJIOT] YIIpaBIIHHS:

® KnacuuHuil, abo payioHariCMuyHUll, HampsM, HAUNTUTOBIIIUMHU JJISI IKOTO €
IIKOJIa HAyKOBOI Oprasizauii mparii, abo HaykoBoro Menepkmenty, @. Teinopa; aj-
MIHICTPAaTUBHA, a00 KJIACHYHA, IIKOJIA yrpaBiaiHHA A. Dailofis; BKe 3rayBaHa Teopis
11eanpHO1 Oropokparii M. BeGepa;

®  COYianbHO-NCUXONO2IUHUL, AO0 SYMAHICMUYHULL, HATIPsM, JJIiS SKOTO Hal-
XapaKTEePHIIMIUMHU € Teopis JIOAChKUX BiHOCUH E. Meiio; Teopist «X» 1 «Y» JI. Mak-
I'peropa; Teopis ctuniB ynpasiinas K. JleBina Ta 6arato iHIIUX;

® cucmemHull, b0 MemoOu4HUll, HATIPSIM, IKUI 00’ €THY€E K KIACHUYHY 1 CO-
[1aJTbHO-TICUXOJIOTTYHY IIKOJIM, TaK 1 YACIEHHI MPUKJIaJHI KOHIICMIIii, Teopii Ta po3-
pOOKM Ha OCHOBI KUTBKICHUX METOMIB, TOOTO METOIB TOYHHUX HayK (KIOEpHETHKH,
MaTE€MAaTUKH), 3 LIMPOKUM BUKOPUCTAHHSAM KOMIT IOTEPHUX TEXHOJOTIH 1 MPOrpaMHO-
r0 MOJEJTFOBaHHS.

3 BUHMKHEHHSAM LIBOI'O HaIpsiMy BiAOyBCS OCTAaTOYHUM MEpEXi]l Y pO3yMIiHHI
npo0JieM YMpaBIiHHA BiJl CYTO 1HXKEHEPHOIrO MiIXO0AY /10 COIIOJOTIYHOIO0, B LIEHTPI
yBaru siKoro nepedyBae Nepiil 3a BCe JI0MHA 3 il noTpedaMu, IHTepecamMu Ta LIHHOC-
TAMH. 3HaYHUN BKJIAJ y po3poOKy IpoOieM yNpaBlliHHS CYCHIJIbLCTBOM Ta PI3SHUMHU
fioro chepamu BHeciiu A. Cwmit, A. Daiions, M. Bebep, B. 3ombapr, JI. Keiinc, 178
[ymnerep, A. bornanos, B. Adanacwes, C. bynrakos, M. Tyraun-bapanoscbkuii, M.
Jlocewkuid, I1. Ipykep, I'. Caiimon, Y. bapuapa Ta 6arato iHIMX SK 3apyOi’KHHUX, TakK
1 BITYU3HIHUX TOCIITHUKIB.

Jlatoun cTHCITy XapaKTEpPUCTUKY F€HE3UCY Ta €BOJIIOLIMHOIO PO3BUTKY 3arajib-
HOT COITIOJIOTIYHOI TE€Opii ympaBiIiHHS, HEOOXITHO 3a3HAYUTH, IO HAMOUIBII YITKHX
oOpuciB BoHa HaOy/a Ha MOYATKy CTOJITTS B KOHIEMIISIX «HAYKOBOTO YIIPaBIIHHSI»
®. Teitnopa, «imeanpHoi Oropokparii» M. Bebepa Ta «Haykud aaMIHICTPYBaHHS»
A. Qaiions.

3aCHOBHMKOM KJIACHYHOI IIKOJIM YTPABIIIHHSA, 10 OJIepKajia IMMPOKUI PO3BUTOK
He Tutbku B CILIA, ane i1 y 6aratbox kpaiHax €Bponu BBaKalOTh aMEPUKAHCHKOTO 1HXKe-
Hepa, opraHizaropa BUpoOHuUIITBA i gocmigauka .Y, Teitnopa.

OcHoBHi i1ei Oyiu chopmyboBaHi Teiiopom npruOIM3HO B TOM e 4ac, 110 i Be-
OepiBChKI, — Ha MoYaTKy XX cTopiudsi. Ajie CTOCYBAIMCS] BOHU B OCHOBHOMY YIPaBIIHHS
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BUPOOHUILITBOM 1 Ha BUpOOHHLTBI. [IpobiemaTika comianbHOroO yIpaBIiHHS HE BXOIMIa
B cdepy 1HTEpeciB aMePUKAHCBKOTO JOCHITHUKA. [IpoTe mpo rojIoBHI TOCSTHEHHS Te-
JIOpU3MY HE MOXHA HE CKa3aTH, OCKUJIBKM BOHM BIUIMHYJHW Ha MOAAIBIINI PO3BUTOK HE
TUTBKM HAYKH MPO YIPaBIiHHA BUPOOHUIITBOM, 1110 OTpHMaJia Ha3By MEHEIPKMEHTY, aJie
1 COITIOJIOTIT YITpaBITiHHSI.

Teiinopy HaJIeKUTh TEPMIH «HAYKOBE YIpaBliHHA». HaykoBe ympaBiiHHS BUPO-
OHMIITBOM, Ha MOTO JYMKY, IOJISATAaE: B OOTPYHTOBAHOMY HOPMYBaHHI Iparli (OCKLJIbKU
BIH MOKe ¥ Mae OyTH OOMIpPIOBaHUH 1 CTPYKTYPOBAHUM); Y TOUHOMY BU3HAUCHHI BHKO-
HYBaHHUX MpPAaIliBHUKOM 3aBJaHb Ta 4Yacy, II0 BIABOAWUTH Ha PIIICHHS KOXHOI 3 HUX; Y
MpaBUIILHOMY BiZIOOp1 i HaBYaHHI Ka/piB; B €)EKTUBHUX IPOIIOBUX CTUMYJaX 1 BUHA-
ropo/ii MpalliBHUKA 3a KiHIIEBUH pe3yabTaT. OCHOBHY K METY YIPaBIIHHS MiIPUEMCT-
BoM Telinop 6auuB y 3a0e3MeYeHHI MaKCUMaIbHOTO NPUOYTKY JUIS MIAOPUEMIS B MO-
€IHaHH1 3 MAaKCUMAJIBHUM J100pOOYTOM JJIs1 KOSKHOTO MpaIliBHUKA.

J1J1 TOTaNTbIIIOr0 PO3BUTKY COIIIOJIOTIT YIIPaBIIIHHSA 0COOIMBE 3HAYCHHS MU 171€i
Teiinopa npo HEOOX1IHICTh BUBYEHHSI MOTHBIB TIOBEIIHKM POOITHUKIB. Bin OyB yrneBHe-
HUH, 1110 iXHE 3HAHHS JIOTIOMOKE PAIliOHAIBHO 3/IMCHIOBATH YIIPABIIIHCHKY MISUTBHICTD,
110 Ma€ Ga3yBaTUCs Ha JIBOX OCHOBHMX IMOJOKEHHSX: YITKO c(hOpMyJIbOBaHOMY U 100pe
3aCBOEHOMY TPAIlIBHUKOM BHPOOHHMYOMY 3aBJaHHI M TICHO TOB’S13aHiM 3 1Oro BUKOHaH-
HSIM BUHAropoii. Y 3B’sI3Ky 3 HEOOXITHICTIO e(heKTUBHOI peaizalili yIpaBIiHCHKOI Mis-
JHHOCTI Ha MiANpUueMCcTBI Telnop Bi3HaYaB YOTUPHU 1i OCHOBHUX MPHUHIIMIIK: PO3pOOKa
HAYKOBMX OCHOB BHPOOHMIITBA; HAYKOBUI J1001p POOITHHKIB; APY>KHE CIIBPOOITHUIITBO
MDK HUMU 1 aIMIHICTpalli€l0; HABYAHHS 1 TPEHYBaHHS NPALlIBHUKIB.

Kinacuuna mikosa ynpasiinHg B €Bpori (4acTiiie il Ha3UuBaloTh aJIMIHICTpaTH-
BHOIO IIIKOJIOKO MEHEIXKMEHTY) TMOJlaHa B mepiry 4epry npaismu A. Pations, JI. Vp-
Bika, [[. MyHi. Po3risinaroun mpoiiecu ynpaBiiHHS mianpueMctBoM, A. daiionb (a
BiH NpoTAromM 30 pokiB OyB KEpiBHUKOM BEIMKOI (PPaHIy3bKOI FIPHUYOJ00YBHOI i
MeTanypriinoi kommasii «Komam00») roBopuB Mpo HEOOXITHICTH I’SITH OCHOBHHUX
€JIEMEHTIB YINpaBIIHHS: Mepea0adyeHHs], opraHizailii, po3MnopsKeHHs, KOOpIUHAIII],
KOHTPOJII0. 32 TaKOro PO3YMIHHS YIIPABIIHHS HE € aHl BUHSATKOBUM IPUBIICEM, aHI
000B’S13KOM HauajlbHUKA a00 TUPEKTOPIB MIAMPUEMCTBA; 1€ (DYHKIIIS, MOAIICHA MIXK
TOJIOBOIO i YJIEHAMU COIIaJbHOTO Tija, MOAI0HO 1HIIKMM icTOTHUM ¢yHKIIsSM. Ha3pa-
HI €JICMEHTH YMPABIIHCHKOI JISTTLHOCTI CTaH, BIACHE KaXy4Hd, KJIACUYHUMH B COIIi-
OJIOT1i YIpaBIiHHS, OCKUIBKH OJJHAKOBO 3aCTOCOBHI B YIPAaBIIIHHI i BUPOOHUIITBI CO-
1[1aJIbHUMU TIPOLIECaMH Ha Oy1b-SIKOMY PiBHI.

P03BUTOK MHIKOIM HAayKOBOTO MEHEXMEHTY CIOYaTKy BiOyBaBCS HUIIXOM
’KOPCTKOT'O palliOHai3My B ympaBiiHHI. OJHAaK TEXHOKpATUYHI UTI031i MoYanu po3-
BiroBaTHCs Bke B 30-Ti poku XX CT., KOJIH CTaJIO 3p0O3yMiJio, [0 B 0aratboX BUIIA-
KaxX pallioHalli3M HE € KpallluM IUISIXOM MiABUIIEHHS €(pEeKTUBHOCTI IISUIBHOCTI JITO-
Jiel 1 oprasizaiiil.

Tomy patioHai3M y COIIOJIOTIHYHIM Teopii ynpaBIiHHS CTaB MOCTYMATUCS MiC-
[eM 1HIIOMY MiJXO0JYy YM HANpSMKY — H08eJiHKOB80MY, 0 IPYHTY€EThCS HA 3HAHHSX
(byHIaMeHTaNIbHUX TOJIOXKEHb COIIOJIOTIT Ta TICHXOJIOTII 1100 Cy0’€KTIB rocmoaap-
ChKOT AISUTBHOCTI. 3aBISKUA LIMM 3HAHHAM CTajO MOXKJIMBUM IOTIUOJIEHE PO3yMIHHS
peasibHOT CYyTHOCTI YIPAaBIiHHS SK B OpTaHi3allisX, Tak 1 B IIHUPIIUX COLIATbHUX CHUC-
TeMax. 3 ABHJIMCH Takl MOHATTS, SIK y4acTh MpPAIiBHUKIB B YNpaBIiHHI, JiAEPCTBO,
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IMIJDK KepiBHUKA, 0cOOMCTe 3pocTaHHs Tomo. Habyno mpaBa rpomaasiHCTBA 1 TOHST-
TS «OCOOMCTICTh B oprasizaiii». TakuM 4MHOM, «3aCyMyBaBIIM» 3a >KMBOIO JIIOJIU-
HOIO Ta MOOAYUBIIHM MOIIMBICTH 0€3MOCEPETHHOTO 3BEPHEHHS 10 HEi, YNpaBIIiHHS
IIOYaJIO COIIIOJIOTI3YBATHCS, a COIIOJIOriA — cremiam3yBatucs. OTxe, coIionoris oy-
J1a He TUTbKM CIIPUITHSATA K HayKa Mpo yIPaBIIHHSI, a ¥ 1moJajia po3risiiaThcs K He-
00X1JIHa CKJIaJ0Ba i€l HAYKH.

Bupimaneny ponb y 3apopKeHH1 COINOJIOrii yIpaBiIiHHS 3irpaja KOHIEHIs i
MpaKTHKa JIOJICBKUX BIIHOCHH, IO OYJIO MOB’SA3aHO 13 MPOBENEHHAM XOTTOPHCHKOTO
EKCTIIEPUMEHTY ITi]] KEPIBHUIITBOM aMepUKaHCHKOTO coiriosiora E. Meiio.

He Bharouuce y HOKIaHUIA ONMUC €KCIIEPUMEHTY, BII3HAYMMO, 110 OAHH 3 TOJIO-
BHUX BHCHOBKIB, 3pO0JICHUX Ha MOTO MIJCTaBi, MMOJATaB y BUSBJICHHI OCOOIMBOI PO
He(OpPMaJIbHUX BIJHOCHH Ha BUPOOHHMIITBI (Ha3BaHMX E. Melo JTIOJICHKUMH BiTHOCH-
Ham¥). YAHHMK JTFOJCHKMX BiJIHOCHH, 3aCHOBaHHMX Ha MPArHCHHI YICHIB BUPOOHHYOTO
KOJIEKTUBY PO3YMITH OJIMH OJTHOTO, BIT4yBaTH ce0e BKIOYEHUMHU B HHOTO ¥ IPHU LIbO-
My HOouyBaTu ceOe BUIBHHMH, € OCHOBHOIO YMOBOIO, IIO BIUIMBA€E Ha €(PEKTHBHICTbH
BUPOOHUYOTO MPOLIECy i 3pOCTaHHS MPOTYKTUBHOCTI Hpalll.

Ha miacraBi XOoTTOPHCKOTO €KCIIEPUMEHTY COLIIOTIOTY MPUMIIUIM 10 BUCHOBKY, 1110
KEPIBHUKM BUPOOHUIITBA MAIOTh OPIEHTYBATUCS HE TUIBKU i HABITh HE CTUIbKU HA BU-
MyCK MPOJYKIIli, CKUIbKUA Ha JIIOJUHY, il MOTpeOu il 1HTEepecH, MParHyTH 3aJI0BOJIbHUTH
xo4a 0 yactuHa 3 HUX. Bpemri-pernr 1e 3a0e3neunts eheKTUBHY JTISUTbHICTh BUPOOHUIIT-
Ba, COLIAJIbHY CTAOUTBHICTh Ha MIIPUEMCTBI 1 Y CYCILIIbCTBI B LIIOMY.

XOTTOPHCKUN E€KCIIEPUMEHT TOKa3aB OUTBII MPAKTUYHI MOXKJIMBOCTI COINOJIOTTT
BIUIMBATH Ha €(DEKTUBHICTh 0AraTbOX YNpPaBIIHCHKUX pilleHb. TUM caMuM OyB JaHUU
MOIUTOBX aKTMBHOMY BIPOBAKEHHIO COLIIOJIOTI B AIJIBHICTH (pipM. BuHuUKIa coruioso-
Tisi MCHE/DKMEHTY sIK OJIHA 3 rajly3eii COLIOIOrTYHOI HayKH. BiracHe Kaxkyu, BOHa cTana
TIEPILOI0, MOYATKOBOKO (hPOPMOKO COLIOJIOTIT yHpaBIiHHA. [i 3aBJaHHS MOIATAN0 B TOMY,
00 JomoMaratu MeHeKepaM y iXHii AisTbHOCTI Ha BUPOOHUIITBI HE TUTHKU BPaxoBY-
BaTH (hopMasibHI, BUPOOHUY1 YNHHUKH, ajie i BUBYATH, 3HATH 1 BUKOPUCTOBYBATH B PO-
0011 HedopMasbHI, COIiaNIbHI W COIIATBLHO-TICUXOJIOTTUHI OOKHM B3a€EMOJIIT MIXK y4acHH-
KaMH{ BUPOOHHYIOTO MPOIIECY.

VY 1mpoMy 3B’SA3Ky 3pO3YMIJIUM iHTEpPEC COIIOJIOTIT YIpaBiIiHHS 10 3HAHHS
BUKOPHUCTAHHS JiSUIbHOCTI MOTHBAIlIMHUX MEXaHI3MiB, IO MICTATh MOTPeOH, 1H-
TepecH, LIHHICHI Opi€HTallll, MOTUBH MOBEAIHKH JitoAeH. TyT BenuKy poib Bijir-
panu Teopii amepukaHChbKMX yueHux A. Macnoy (iepapxii morpe6) 1 . Mak-
I'peropa (Teopis «irpek»), siki OyJU aKTHBHO BUKOPHUCTAHI COIIIOJIOTIEI0 YIpPaB-
JIHHS.

Ax Bigomo, Macnoy po3poOuB kiacudikaiiro NoTped, 1m0 MICTUTh II'SITh
rpyn (piBHiB): BiTanbHi ((izionoriyni) morpedu, motpedu B Oe3mer, COIialibHi,
MPeCTUXHI1, TOTpedu B camopeanizaiii. [Ipu npomy mepii 1Bi rpynu Oyiau BigHe-
ceHi Macnoy 10 mepBUHHUX TOTpeO, 1HII — A0 BTOpUHHUX. OCKUIBKU MOTpeOH 3a-
JIOBOJILHSAIOTHCS B 1€PApXIYHOMY TOPSAJIKY, TO ISl MiABUIICHHS €(EKTUBHOCTI BUPO-
OHMYOTO ¥ COIaTbHOTO YIPABIIHHSA HEOOX1IHO HE TUIHKU 3HATH, alieé i BUKOPUCTATH
1[I0 KOHIENI[if0. TyT Mae iCTOTHE 3HAUeHHS PO3yMiHHS Ti€l 00CTaBUHMU, 1110 CUCTEMA
yOpaBIiHHSA (MEHEIKMEHTY) Ma€ CTBOPIOBATH ONTHUMAalbHI YMOBH JJIsl peamizarlii
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BCIX TPYI MOTpeO, ajie 0COOIUBO — HAWBUIIUX (CamMopeaTi3amiiiHuX ), OCKITBKU BO-
HU JTaI0Th JIFOJMHI HaO1IbIIe BITUYTTS CBOET 3HAUMMOCTI ¥ IIacT.

['oBOpsiuM mpo mepuuii eTan po3BUTKY COIIOJIOTIi yIpaBiaiHHS (COI10J0T1i
MEHE/KMEHTY), HeOOX1HO BIJI3HAYUTHU 1€ OJHY BKpall BaXKJIMBY KOHIICMIIIO —
Teopito «irpek» Mak-I'peropa. CyTHICTh HOTO MIAX0y MOJISITa€ y BUSHAHHI HEOO-
X1JTHOCT1 3aMIHUTH Teopito «Xy», 10 BIAOMBAE TPAIUIIHHUN MiAX1A IO PO3YMIHHS
yOpaBIIiHHA SIK KOMaHJIHO-aJIMIHICTPaTUBHOTO BIUIMBY Ha JIIOJUHY, TEOPi€l0 «Y)»,
10 MPUITyCKa€e HOBUHM MiJX1J A0 YIPABIiHHSA, Y paMKax SKOTO MPaliBHUK pO3TJisiia-
€THCSI HE SIK MACUBHUI 00 €KT BIUIMBY, a SIK aKTUBHHUM Cy0’€KT MIsIIBHOCTI, 110 Ma€
3HAUHI 1HTEJNEKTYyalbHI 3/1aTHOCTI. BmacHe kaxyuw, Teopis «irpek» o3Hayaja Ta-
KU MIX1T 10 «YIPaBIiHHAS JTIOAUHOIO», 32 IKOT0 Oy O MOKIIUBI <JTFOJCHKI Bij-
HocuHuU» (y po3ymiHHi E. Meilo) He TUIBKU MiX MpailiBHUKaMHU, BCEpPEIWHI BH-
POOHUYKX KOJIEKTUBIB, aJIe i MI)K HUIMU 1 MEHEI)KepaMu PI3HUX PiBHIB. Y MOBOIO
JUISl IIOTO MOTJIO CTaTH JIMINE 1HIIE COPUUHSTTS MpaliBHUKAMU Mparlll, ii xapak-
Tepy ¥ 3MICTY.

[Topsin 13 UMM aKTUBHE BUKOPHUCTAHHS B COIIOJIOTI] YIpPaBJIiHHS CHUCTEMHOTO
M1X0y 3yMOBWJIO MOAAJIbINE YCKIAJAHEHHS chepH YNpaBIiHCHKOTO 3HAHHA. 30Kpe-
Ma, TTOTJIMOJIEHIIIe TTOYaIk JOCTIKYBAaTUCh TaKl OopraHizallii SK coIliaJibHI CHCTEMH,
[0 aKTUBHO B3a€EMOJIIOTH SIK 13 30BHIIIHIM, TaK 1 BHYTpPIIIHIM cepenoBuinemM. [Ipu
1IbOMY OYyJI0 BCTAHOBJICHO, III0 3QJIKHO BiJI THILY CEPEIOBHUIIA MOXYTh €(EKTHUBHO
(yHKL1OHYBaTH SIK OFOpPOKpPATUYHI, TAK 1 1€0IOPOKPATUYHI CUCTEMH YIIPABIIIHHS.

I3 mum Oyro moB’si3aHe BUHUKHEHHS Ha Mex1 70-X pokiB XX CT. 171€i «cuTya-
IMHOTO MIAXODY» N0 YIPaBIiHHS COI[laIbHUMM CHUCTeMaMu. MoXkHa BBakaTH, 1110
came 14 1/1ed HEeMOBOU «IIPUMHUPHIIA» MK COOOI0 IIPEICTAaBHUKIB PalliOHATICTUYHOTO
Ta MOBEAIHKOBOIO MiAXO/1B B YIIPABIiHHI COIIAJIbHUMU OpraHi3allisiMu.

[Tomanpmmii pO3BUTOK COLIOJIOTIYHOI Teopli ynpaBmiHHS y 80-X pokax XX CT.
JIOTIYHO TIPUBIB JI0 YCBIJOMJICHHSI BEJIMKOTO 3HAYEHHSI «OpPTaHI3aIlifiHOI KYJIbTypH»
SK B&KJIMBOI XapaKTEPUCTUKH, 110 1HTETPYE B cOO1 yCl 0COOIMBOCTI MIAMPUEMCTBA
(opranizariii) — 1 CHCTEMHI, 1 MOBEIHKOBI, 1 COLIOKYIbTYpHI. Lle, BpemmTi-pemr, 3Ha-
YHO TIOCHWJIIOE TYMaHICTUYHUN KOMIIOHEHT B YIPaBJIiHHI, CIIUPAETHCS HA JIIOJACHKUN
MTOTEHIII AT SIK KePIBHUKIB, TaK 1 MJICTIINX.

Cporoani Takuil HampsM COLIOJOTIYHOT HAYKU 3 yNpaBIiHHSA HAOyB MOAalib-
IIIOTO PO3BUTKY. Y 3B’S3KY 13 IIUM IPOCTEKYIOTHCS TaKi meHOeHUil 6 pO3BUMIKY CO-
Uion102ii HAYK0B020 YNPABIIHHA:

1) iHTepHaIioOHaTI3aIlisl COIIOJIOTIYHOTO YIPaBIIHCHKOTO 3HAHHS, 3yMOBJIEHA
BUHMKHEHHSIM 1HTErpalliiHUX CTPYKTYp (Hacamriepea Mi>KHAPOJIHUX 1H(POPMALIIHHUX
CHUCTEM), 3pOCTaHHSIM KOHKYPEHIIIi Ta B3a€EMO3aJIC)KHOCT1 Y CBITOBIA €KOHOMIIIL;

2) nenaii OUIbIE MOBEPHEHHS COII0JIOTIYHOT TeOPisl YIPaBIiHHS 10 «30POBO-
ro TIIy3ay». AK€ CHCTEMAaTH30BaHHMHN «3IOPOBHM TIIy31», IO IPYHTYETHCS Ha BH-
CHOBKAaxX COIIIOJIOTIi, TCUXOJIOTiI, HAYKW MPO OpTaHi3aiiifHl 3MiHH, Ma€ HE TIIbKU
MPaKTUYHUHN, a W CBITOTJISIAHUM XapakTep (SK MEBHAa CHCTEMa I[IHHOCTEH), ardu
3MOTy SIK 1HIUBIZaM, TaK 1 COIIaIbHUM CHUTHPHOTAM Kpallle aAanTyBaTHCS 0 BiIIO-
BIIHUX 3MIH y coIliaibHOMY cepefoBuii. OcTaHHE 0COOTUBO BaXKJIMBE IS YKpaiH-
CHKOTO CYCHUIBbCTBA, OCKUIBKH B YMOBaxX ioro pedopmyBaHHs MpodiiemMa Moyisirae He
B TOMY, SIK pOOUTH, a B TOMY, III0 POOHTH.
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3asnikoBuii MOayJIb 2
YIIPABJIIHHA SIK COLOIAJIBHA B3AEMOAIA

3micmosHuti mooyns 3. CucTemMa ynpapJaiHHS K CYKYIHICTh
COIIAJILHUX BiTHOCHH

3.1. CyTHICTb Ta TUIIOJIOTIS COLIAJIBHO-YIIPaBIIHCHKUX BIJIHOCHH
3.2. CorianpHO-yIpaBIiHCHKA TEXHOJIOT1s

3.1. CyTHicTh Ta THIOJIOTISI COLiATbHO-YNIPABIiHCHKHUX Bi/ITHOCHH

VY Oynp-sKiil [ii, 0 MOB’A3y€ TUM a00 1HIIMM YMHOM JIIOACH, Y TOMY YUCIl i y
npoIiecax ymnpapiaiHHS, BUHUKAIOTh MEBHI BIAHOCUHU KOXKHOI JIIOJIMHU 31 CBOIMHU KO-
JIeTraMH — BIOHOCUHU CRIBPOOIMHUYMEA AO0 CYNepHUYmMea, CUMnamii yu anmunamii,
O0OMIHYB8aHHS AD0 NIONOPSIOKYBAHHSL.

Mixcocobucmicni 6i0nocunu — CyKymHICTb 3B’SI3KIB MIX JIFOJbMH, SIKI BUHU-
KaIOTh Yy MPOIIEC] IXHbOI B3aEMO/III.

CyKymHICTh CTIMKHX 3B’S3KIB 1 B3a€MO/I1id, 0OYMOBIICHUX E€KOHOMIYHUMH, I10-
TTUYHUMU, KyJIbTYpHUMH W IHIIMMHU IHT€pECaMU IEBHUX COIIaJbHUX TPYyN Ta
CHUIBLHOT BUCTYIAIOTh SIK ICHYIOY1 B JIAHOMY CYCIUJIbCTBI Ha IEBHOMY I11a0J1i HOTO ic-
TOPUYHOTO PO3BUTKY COUIANbHI IOHOCUHU.

HaiixapakTepHima puca couianbHux 6iOHOCUH TIOJSATAE B TOMY, 110 BOHH B
OUIBIIOCT1 BUTIAJIKIB He € CUMEMPUUHUMU.

Ilo-nepwe, cuMmarisi, IPUHWKEHHS a00 JIFOOOB, Kl OJHA JIIOJMHA BiIUyBa€
10/10 1HIIIOI JIFOJAMHU MOXE HAIITOBXHYTHUCS HA cynepeunuse cmasienHs (AaHTUIIATIIO,
HEeToBary, HEHaBUCTh TOIIO) 111€1 1HIIOT JIFOAUHHU.

Ilo-Opyee, TieBHA MOIMHA MOXKE TMEBHUM YWHOM CTAaBUTHCS IO MPE3UJICHTA
KpaiHH, TOJIOBU MapjaMeHTy a0o TOJIOBI Ypsiay, aje MpHU IIbOMY BOHA y OUIBIIOCTI
BHUMAAKIB (OKpIM JIIOJICH, SIKI OCOOMCTO B3a€EMOJIIOTH 3 JAHUMH TOJITHYHHMU JIijIe-
paMu) He Modce pospaxosyséamu Ha SKICh 1XHI BIJHOCHHH N0 cebe, Ha 63aemHe
CMAaBIeHHsL.

Ilo-mpeme, CTaBIAYUCH TIEBHUM YHHOM JI0 CYCIIUJIbCTBA, B SIKOMY JIFOJMHA YKH-
BE, BOHA MOKE PO3paxOBYyBaTH Ha TIEBHE, OCOOUCTO HA HE1 OPIEHTOBAHE CTABJICHHS
CYCITUIBCTBA JI0 HHOTO TUTBKH B TOMY BHUIIQJKY, KOJIM BOHA 3J100yBa€ MIUPOKY IOIY-
JISIPHICTH Y CYCHIJIBCTBI CBOEIO AISUTBHICTIO, SIK 1€ ¥ BIIOYJIOCS Y BUIIAJIKaX 3 BIJIOMHU-
MU MOJITUYHUMH JIiJIEPaAMH.

Ilo-uemeepme, coliajabHi BIIHOCUHU TOB’SI3YIOTh IEBHUM YMHOM 1HAMBIJIIB Ta
iXHI TpyNnH, KOJM 00 €KTOM IIUX BIIHOCHH CTAalOTh iXHI KOPiHHI iHTepecHu U moTpedu
(€KOHOMIYHI, COIliajbHI TOIIO) 1 KOJIU B MPOIIECI PO3BUTKY IIUX BIAHOCHUH JIIOJIA TMOC-
TalOTh SK HOCIi MEBHUX COIIAJIbBHUX CTAaTyCIB Ta poJieH, 10 3AeOUIBIIOro HE € aHi
B3a€EMHO 3aMIHHHUMH, aHI CHMETPUYHHUMHM, HAIPHUKIAJ, HAYaJbHUKA 1 HOTo Imij-
JIETJIOTO.

TakuM YrMHOM, cOIliajbHI BIJIHOCUHHU BHSBIISIIOTHECS B IIEBHUX BUAX B3a€MOIIN
MIX JIOABMH, B MPOLIEC SKUX IIi JIIOAU peani3yloTh CBOi COLIaNbHI CTaTyCcH ¥ poii, a
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CTaTyCH W poJi MaroOTh JOCUTh YITKI MEXI Ta periiaMeHTallii, 0COOIMUBO >KOPCTKI B
YIPaBIIHCHKINA TISITBHOCTI.

Hanpuxnao, nupekTop manpueMcTBa MOXE BHKJIUKATH 10 ceOe i aTu MeBHI
BKa3iBKH CBOEMY 3aCTYITHUKOBI, aji¢ 3aCTYITHHUK, Y CBOIO YEpTy, HE MOXKE B CHIIY I1O-
CaJI0OBUX 0OOB’SI3KIB 1 MTOBHOBA)KEHb BUKJIMKATH JI0 ce0e TUpPEKTopa 1 IaTu oMy sIKi-
HeOy/1b BKa31BKH.

Tunu couianbHux 6iOHOCUH

CorrianbHI BIJHOCHHU B CYCIUJIBCTBI XapaKTePU3YIOThCsA OUIBIIOI0 po3MaiTic-
TIO, TOMY B&)KJIMBOTO 3HAUCHHs HaOyBae THIOJOrI3allis, TOOTO AUQEpeHiiamis ix 3a
tunamu. Taka TUIOJIOTI3al1lisl MOYKE MPOBAJAUTHUCS 32 PI3HUMHU IT1JICTaBaMHU.

3a cyb’ekmom (HOCIEM) COILlaIbHUX BIJHOCHUH COIlaJibHI BITHOCUHU TOM1MIs-
IOThCSl Ha HACTYIHI TUMH: 1) 1HAMBITyalibHI (OCOOUCTICHI); 2) MIXOCOOHUCTICHI; 3)
BHYTPIIIHBOTPYIIOBI; 4) MIKTPYTOBI; 5) MI>KHAPO/THI.

3a 06 ’exmom colialbHUX BIJHOCUH OCTaHHI MOKHA Kiacu(piKyBaTH sk 1) exo-
HOMIYHI, 2) TIOJIITUYHI, 3) COLIOKYIBTYPHI, 4) peiiriiigi, 5) ciMeiiHO-TIoOyTOBI.

3a ceoerto moodanvricmio, TOOTO 3a XapaKTEPOM B3a€EMO3B’SI3KIB MK 1HIWBIIA-
MU Ta iXHIMHM TpyIlaMH, COIliajbHI BITHOCHHU MOJUIAIOTHCS Ha BITHOCHHU: 1) cImiB-
pOOITHUIITBA; 2) B3a€MOJIONIOMOTH; 3) CynepHUITBa; 4) KOHPIIKTY; 5) cyOopauHaiii
(HaYaTBHUK-TT1JICTIIU ] ).

3anexHo Bl HaseHocmi abo 8i0cymHoCmi eflemenmie cmanoapmuszayii i ¢o-
pmanizayii B COUIaJbHUX BITHOCUHAX, OCTAHHI MOAUISIIOThCA HA 1) odiuiiiHi Ta 2) He-
odimiiHI.

OCKUIBKM KOXHOMY 3 HAac y TOBCSKIEHHIN KUTTEHISTILHOCTI JTOBOIUTHCS
BCTYIATHU B 0€3J114 Heogiuiiinux it opiyiithux mixncocooucmicHux 8iOHOCUH, PO3T-
JITHEMO 1XH1 ocobusocmi i 8iOMIHHOCMI QOKIAOHIULE:

1) HasBHICTH 200 BiJICYTHICTh Y HUX TIEBHOT HOPMAMUBHOCHII.

Hanpuxnao, BITHOCMHU MK CTyJI€HTaMH M BUKJIaJladaMd PETrJIAMEHTYIOThCS
MEBHUMH HOPMaMH — TPAaBOBUMH, MOPATLHUMU ¥ 1H. Y CHJIy IIbOTO CTYIIEHT 30-
OOB’s13aHU BUKOHATU TIEBHUM po3nopsanok xkuTTs BH3, BuacHo OyTu Ha NekIlii, ro-
TyBaTHCS 10 CEMIHAPCHKUX 1 MPAKTUYHUX 3aHATh, BUKOHYBATH KypCOBI M JUIIJIOMHI
poOOTH, CKJIaTaTH 3aI1KH Ta ICIIUTH TOIIO.

2) odiuiiiHi BITHOCUHU CMAaHOApmu308aui U 3HeocobneHi, TOOTO mpaBa U
000B’SI3KM KEpIBHUKA W MIJIETJIOrO B MEBHIN opraHizallii 3aJIMIalThCsd THMH XK, Ca-
MUMHU, HE3AJICI)KHO B1Jl TOTO, XTO Il POJIi BUKOHYE.

Ha BigMiHy Bijg 11b0TO, TIpaBa Ta 000B’SI3KH, SIK1 CKJIAIAIOTHCS B HEODIIHHUX
MID)KOCOOMCTICHMX BIJIHOCHHAX, IIIJIKOM 3QJI€KaTh BiJ 1HAWBIIyaTbHUX OCOOMCTICHUX
0COOJIMBOCTEN YYaCHUKIB, BiJ iX TNIMOOKO 1HAMBIAYali30BaHUX MOYYTTIB 1 IlepeBar.

3) OdimiitHi BITHOCHMHH PO3BUBAIOTHCSA B MEBHUX HOPMATUBHUX paMKax, a TO-
My BUMAararTh ne6H020 HABYAHHS, MI>KOCOOUCTICHI BIIHOCUHU HEODIIIITHOTO XapaK-
Tepy HE MAlOTh MOTPEOU B IKOMY-HEOYy/Ib HaBYaHHI. Y TaKWUX BIAHOCHHAX KOXKEH 1H-
JUBIJ PO3BUBAE CBIM BIACHUM, TITbKA MOMY MPUTAMaHHUN THI MOBOHKEHHS 3 MapT-
HEPOM, IO BIAMOBIJAE OYIKYBAaHHSIM, BUMOTaM, 3allpOIIOHOBAHUM MOMY KOHKPETHUM
1HIUBIZIOM, 3 SIKHM TOW BCTYNAa€ B KOHTAKTH;

26



4) y Bunanky oQiiiHIX BIIHOCHH pioKO 00800UmMbCs dubOUpamu, Xxmo, 3 Kum
ma 8 SKI 3a 3MICIMOM KOMYHIKAYil, KOHMAKmu Mae 6CMynamu.

Hanpuxnao, XT0 B yHIBEpCUTETI PEKTOp, JI€KaH, BUKJIaJa4, a XTO — CTYJEHT,
HalyacTillle 3aJICKUTh HE BiJ HAIIOr0 BHOOPY, a BiJg cpopMoBaHOI B JaHOMY HaB-
JaJbHOMY 3aKJajl CUTYyaIlii, piBHs OCBITH, KBaii(ikallii, 10CBiAy, aBTOPUTETY 1 Oa-
raThbOX 1HIIMX XapaKTEPUCTHUK MPAIIOIOUUX Y HbOMY JIFOJICH.

A y HeoIiHUX BIIHOCHHAX BUPIIIAIBHY POJIb BIAIrpae MabyTh ocobucmic-
Huti eubip. Takuil BuOip 3A1MCHIOETbCS MapTHEpPAMU 31 CIUIKYBAaHHS 3aJIEKHO BiJ
BJIACTHBOI KOXXHOMY 3 HUX MOTPEOH B CIIUIKYBaHHI i B3aeMOIii 13 MEBHUMH 32 CBOIMU
0COOMCTHUMU SKOCTSIMH JIFOJIbMHU.

Odimiviai # HeodililHI BITHOCHHH, B SKI BCTYMNAIOTh JIOIW OIUH 3 OIHUM,
HaJ3BUYAHO pI3HOMaHITHI. BOHM MOXyTh OyTH KopomkouyacHumu (NOMYTHUKHU B
NoTs31), dosecocmpokosumuy (Ipy31, TOBAPUIIL TO ClIyxk01), nocmitinumu (O0aTbKU Ta
iXHI JITH), NPUYUHHO-HACTIOKO8UMY (3TTOUMHENb 1 OTO JKEepTBA), YHKYIOHAIbHUMU
(3aMOBHUK Ta KpaBellb), HAGUaIbHUMYU (BUKIAAA4 1 CTYIEHT), CYOOPOUHAYIIHHUMU
(HaYaNbHUK ¥ MiAJeraui).

CorrloyioriyHa Teopisi COMIaIbHOTO YIPABIIHHS BUSIBIISIE TIEBHI 3aKOHOMIPHOC-
Ti, 10 BM3HAYAIOTh BAXJIUBI CKJIAJOBI KOMIOHEHTH Npolecy ynpaBjinHs. Ix
MO>KHA TOJIITUTH Ha AB1 Tpynu. [lepwa epyna — 11e 3aKOHOMIPHOCTI (DYHKIIIOHYBaHHSI
1 pO3BUTKY CyO’€KTa COIIaJBbHOTO YIpPaBIIHHS, Opyea — CYTTEBI 3B’SI3KM MIX
cy0’eKTOM Ta 00’€KTOM COIIaJILHOTO YIPaBIiHHA. /[0 npobiem nepuioi epynu Hale-
’KaTh B3a€MOBIUIMB OCOOMCTHX 1HTEPECIB CyO’ €KTIB COLIAIBLHOTO YIpaBJIiHHS; 1HTE-
pEeCcH pI3HUX YIPaABIIHCHKUX TPYI; COLllajbHa BIAMOBIAAIBHICT Cy0’ €KTIB yIpaBiIiH-
HA. /{o npobaem Opyeoi epynu HalleKaTh BIJMOBIIHICTh IHTEPECIB Cy0 €KTa collab-
HOTO YIMpaBIIHHS 1HTEpecaM O00’€KTa COIIaIbHOTO YIPABJIIHHS; LUIICHICTh BIUIUBY
cy0’ekTa Ha 00’€KT; pPiBHI PO3BUTKY 00’€KTa Ta Cy0’€KTa COLIAIIBHOTO yIpPaBJIiHHS,
BIJIMOBIJIAJILHICTh HOCIIB 1 BUPA3HUKIB 1HTEPECIB 00 €KTa COIIATBLHOTO YIPABIIHHS
TOIILIO.

CrpykTypa 00’€KTa ympaBiIiHHs, HOTO COIlialibHAa MPUPOJIa BU3HAYAIOThH MOOY-
JIOBY Cy0’€KTa YIpaBIiHHA Ta CTPYKTYPY YIPaBIIHCHKUX BIJIHOCHH, 110 BUHUKAIOTh
pu 1bomy. Cy0’eKTamMu yInpaBIiHCHKUX BIIHOCHH CTAIOTh YCi CIIBYYaCHUKH yTIpaB-
JHHS HE3aJeKHO B IXHBOTO MICI B CTPYKTYpPl COIIIaIbHOI KEPYHOYOi CHCTEMH.
OCHOBHMMH BUJAMH YIPABIIHCHKUX BIAHOCUH € GIOHOCUHU YEHMPANiZMy U camoc-
miliHocmi, cybopourayii ma KoopouHayii, KepieHuymea i nioneziocmi, 8i0no6ioanb-
HoCmi, KOHKYpeHmHocmi, 3maeanus Tomo. OKpeMi BUIW YIPaBIiHCHKUX BiTHOCHH
OpraHiyHO MOB’sI3aHI MK COOOIO 1 JIMIIE B CYKYITHOCTI 3a0€3MeuyroTh (PyHKIIOHY-
BaHHS 1 PO3BUTOK COIIAILHOTO YIPaBIiHHS.

YnpapJjiHcbKi BiTHOCHHHU — 116 OCOOJIMBUI THUIT BITHOCHH, SIKI HE MOYHA 3BE-
CTH J10 0a3uCHUX a00 HAA0YIOBHUX UM TEXHIKO-€KOHOMIYHUX. Y HUX MICTATHCS eje-
MEHTH 1 TOTO, 1 JAPYyroro, i Tperboro. bytu 3aitHsaTHM y chepi ynpaBiiHHS 1€ HE
o3Ha4yae OyTu KepyrouuM, 00 € CyTO yMpaBliHChKA AiISUTBHICTh, € BUKOHAHHSA 1 € Jis-
JBHICTH (PaxiBIIiB, TEXHIYHOTO Ta JOMOMIKHOTO YIPAaBIIHCHKOTO IepcoHany. B mpo-
My KOHTEKCTI yIpPaBIiHHSI MOXKE pO3IIIAAaTHCS K 1) KOMIIOHEHT Oyab-sIKO1 A1sUTbHO-
CTi; 2) CyTO yHpaBiiHChKA TISUTBHICTB; 3) AISUTBHICTD Y cdepl YyIpaBIiHHS.
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CorrianbHe ympaBiiHHS SIK NeBHA (opMa COLIaTbHUX BITHOCHMH Ma€ HU3KY
eéaxcnueux @yukuin. 1lin ¢yHKumiclo ynpaBJdiHHA pPO3YMIIOTh OCOOJIMBUM BHU/I
YOPaBIIHCHKOT AISUTBHOCTI, MPOAYKT CHelianizaiii mpaii y cdepi ympasiiHH, eie-
MEHT CHUCTEMH YTpaBIiHHA, KU Ma€ BIAHOCHO camocTiiiHe 3HaueHHs. Hacamnepen
BUOKPEMIIIOKOTh COYIAIbHO-NPOCHOCMUYHY, COYIANbHO-YILNbOBY, COYIanbHO-
NAAHYBANIbHY, COYIAbHO-OP2AHI3AYIUHY, COYIANbHO-MOMUBAYIUHY MA COYIANTbHO-
KoHmpoabry GyHKIIL. YTpaBiaiHHS 3a0e31euye B CyCHUIbCTBI €EKOHOMIYHI, MOJITHYHI,
171€0JIOT1YH1, TyXOBHI Ta COIIabHI 3B’ I3KM MiXK JIIOJAbMH. TOMY 32 KOHKPETHUM 3MicC-
TOM BHPI3HSIOTh COYIANIbHO-EKOHOMIYHY, COYIAIbHO-NOAIMUYHY, COYIANbHO-0YXOBHY
ma lacHe coyianbHy yHKYIl.

[Tpodeciiinuii po3noaia mpalli JIIOAEH 3yMOBIIOE TaKOX BUIIICHHS CAMOCHIl-
HUX @QyHKyitl ynpaeninHsa, TOOTO (QYyHKLIM Horo amapary, $Ki, 3BHYaNHO,
00’ €HYIOTbCSl MIOHATTAM «YTIpPaBIIHChbKa mpaus». [Ipu npomy ynpaBiiHCbKa Mpars
MOB’si3aHa 3 peati3ali€lo MeBHOI CYKYMHOCTI (PYHKIIN yIpaBIiHHS (MpOcHO3Y8aAHHS,
NJIAHYBAHHS, OP2AHI3aYis, MOMUBAYIsL, KOHMPOJIb); MISIBHICTIO 3 MIATOTOBKHU PIIICHb
YM OLIHKY 1X HACIIJKIB; AISUTBHICTIO 3 YXBAJICHHS yIPABIIHCHKUX PIILICHb.

B ynpaBniHcbkOMY pillieHH1 3A1MCHIOIOTHCS (PYHKIIIT, 1111 Ta MPUHIIUAIINA COLI0-
jorii ynpaBiiHHS. BoHO mocrae 3aco00M YIpaBIiHCHKOTO BIUIMBY, OPTraHi30BaHO1
B3a€eMO/IIi cy0’€KTa Ta 00’ €KTa COLIAIBLHOTO YIIPABIiHHSA, sIka 3a0€3MeUyeThCs 3a J10-
ITIOMOT'OI0 BIATIOBITHUX Memo0is ynpasnintsa. MoKHa BUIITUTH COILIOJOTTYHI METOIU
BUPOOJICHHS pillieHb (iMimayitni Modeni, « MO3K08a amaxay, OUCKYCis, 0in08a 2pa Ta
1H.), METOAM OpraHizallli BAKOHAHHS PIllIeHb (AOMIHICMPamueHi, eKOHOMIYHI, coyia-
JIHO-NCUXO0N02I4HI, abo énache momusayist). Bcl BOHM 3aCTOCOBYIOTHCSI B KOHKPETHIM
cUTyalii. YXBaJIeHHd 1 341MCHEHHs pIillIeHb MICTUTh BHOIp METH, CIIOCO0IB ii ocCsT-
HEHHS, PIIEHHS Ta HOro BUKOHAHHS. PillleHHS 3aBXKIU Ma€ 4acoOBY XapaKTEPUCTHKY,
AKa CKJIQJAETHCS 31 IBUJIKOCTI YXBAJEHHS PIIICHHS, Yacy BiJl YXBAJICHHS PIILICHHS J10
HOT0 BUKOHAHHS, a TAKOX Yacy BiJ MOYaTKy BUBYEHHS CUTYallii 0 BUPOOJICHHS OC-
TATOYHOT'O BapiaHTa pimieHHs. Bij SKOCTI ympaBIiHCHKUX PillleHb 3aJI€KUTh, BPEIIITi-
PEIIT, CIPOMOXKHICTh CUCTEMH COIIaJIbHOTO YIPaBIiHHS MOOLII3yBaTH CBOI peCypcH
Ta MO>KJIUBOCTI.

3.2. CouianvHo-ynpasnincbKa mexHonozis

3 yChOro po3MaiTTs COLIaJbHUX BIAHOCHH COIIIOJIOTISl YIpPaBIiHHS BHOKPEM-
JIIO€ SIK CBOIO npeoMemH) 2any3b TOJOBHUM UYHUHOM (opManvHi U cyOOpOUHAYIliHI
8IOHOCUHU, HE 3AJIMILIAI0YM 0€3 yBaru i 1HII1 TUIHM COLIAIbHUX BIJHOCHH, SIKI MOXKYTb
CKJIQZIaTUCS B IPAKTHUIIl YIPABIIHCHKOT A1SUIBHOCTI.

YV yomy nonsieae ceoepionicme coyianvHux 8i0HOCUH, SIKI UHUKAIOMb | PO36U-
8AIOMbCA 8 CUCEMT YNPABTIHHA!

CouniajbHi BiTHOCMHH B cHCTeMi YNPaBJIiHHSA — 1€ CyKYIHICTh PI3HOMAaHIT-
HUX 3B’SI3KIB, 1[0 BUHUKAIOTh MDK OKPEMHUMH OCOOHMCTOCTSMH, IXHIMH TPYyIaMH,
CHUIBHOTaMH, a TaKOX YCEpPEAHMHI OCTaHHIX y MpOIECi BUPOOJICHHS, YXBaJCHHS U
3MIACHEHHS YIPaBIIHCHKUX PIllIEHb, CIIPSIMOBAHUX Ha 3a0e3MeyeHHs CTIMKOCTI, AH-
HaMi3My i €eKTUBHOCTI JISUTBHOCTI KEPOBAHOTO COLIIAILHOTO 00’ €KTA.
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1. V npoueci GyHKIIOHYBaHHS CUCTEMH YNPABIIHHS K Apiopumemui BUALIA-
I0ThCS BIOHOCUHU 3ANIeHCHOCHI, 81A0U, NAHYBAHHS U NIONOPAOKYBAHHL.

VY cBoeMy MparHeHHi 10 BOJIOAIHHS SKOIOCH I[IHHICTIO, HAIIPUKIIAJI, 10 APYKOH,
KOXKEH 1HJUBIJ BCTyIae B cepy BITHOCHH 3aJIe’KHO HE TIIBKM BiJI CBOIX HaMipiB i
BUHHKIB, ajJi¢ ¥ B1J MOTHBIB Ta JA1¥ 1HIIOIO 1HIUBIIA.

ConianibHa 3aj1eKHICTh — 1€ TaKe COIlaJIbHE BIJHOIICHHS, 32 SIKOTO OJUH
cy0’ekT (1HaUB1 a00 TpyIa) He MOXKE 3pOOUTH HEOOXiHI JUI HbOTO COLIAJIbHI ii,
AKIIO ¥ MOKU 1HIINK Cy0’€KT HE 3pOOUTh OYIKYBAaHUX BiJl HBOTO JIiH, IO CHPHUSAIOTH
MIEBHIN MISTBHOCTI MEepIIoro cyo’ekTa. Y TaKOMy BUMAIKY Mii apyroro cyo’ekra Oy-
IAYTh BUCTYTIATH Ta SIKOCTI QOMIHYIOUUX, @ TIEPIIOTO — 3AIEHCHUX.

[ToHATTS TOMIHYBAaHHSA W 3aJIEKHOCTI — BITHOCHI. Y MOBCSAKIECHHOMY XHUTT1 HeE-
PIIKO 3yCTpIYaIOThCsl CUTYaIlll, KOJIM OCOOUCTICTh a00 ColllalibHA TpyIia II0/10 OJHIET
MeTH a00 LIHHOCTI € 3aJIE’KHOIO B1JI 1HILIOTO 1H/IMBIAa a00 COLIAIbHOI TPy, a BITHO-
CHO 1HIIIOT METH a00 IIHHOCTI — JOMIHYIOYO1.

Hanpuxnao, pytOonicti cCIOpTUBHOTO KITyOy 3ajeKaTh BiJ] KEPIBHUIITBA IILOTO
KIIyOy ¥ TpeHepa B po3Mipl BUHArOPOU, PO3MOILITY TPaBIiB HA OCHOBHHUX Ta 3arac-
HUX, Y BU3HAYEHHI CBOIX ITpOBUX aMIulya (Hamajaroyui, 3aXUCHUK 1 T. 1H.), ajie U
TpEHEP, 1 KEPIBHUIITBO CHOPTKIYOY 3alie’kaTh Bia (PyTOOIICTIB, BiJ IXHHOTO Ipar-
HEHHS 31rpaTH IiKaBille, sKicHime, edeKTuBHIIIe. TyT 4iTKO MPOCTEKYIOTHCS 8i0HO-
CUHU B3AEMO3ATIEHCHOCTI.

2. Y BCIX cdepax CycmiIbCcTBa, 0COOIMBO B MOJITUYHIN, IMMPOKO TOMIHUPEHI i
MarOTh BOXKJIUBE 3HAUCHHS 8i0HOCUHU 811a0U, NAHYBAHHS 1l NIONOPAOKYBAHHSL.

Tak, M. Bebep nist po3yMiHHS PO3XO/KEHHS MaHYBaHHS M Bl HABOJUTH Y
NPUKIAJ 61a0y 6eluKo20 6aHKy Hall TUMH, XTO Ma€ MOTpedy B KPEAWTi, B yMOBax,
KoJin OaHK 3aiiMae MOHOTIIOJIbHE CTaHOBHIIE Ha (iHaHCOBOMY pUHKY. Lls Biama 3a-
CHOBAHA HA eKOHOMIUHIU CUJI.

Ilanysanns %, y ioro po3yMiHHI, IPUITYCKA€E HE TUTHKU MPUHITUIIOBY TIEpeBary
CWJIH, Ky MOYXHA BUKOPUCTATH JJIA 3[1MCHEHHS BJIACHOI BOJI (K y BUIAJKY 3 €KO-
HOMIYHOIO BJIQJIOK0), aJié i MOXJIMBICTh BIJJIaBaTH HaKa3u, HEYXWJIHHO MPUNHSATI J0
BUKOHAHHSI.

OTxe nanysanHs — 1€ TaKl BIMHOCHHU MDK KEPYIOUMM 1 KEPOBAHUM, 32 SKUX
MePIINA MOXE HaB’S3yBaTH CBOIO BOJIIO IUISAXOM 3000B’s3yr0unX HakasiB. Take ma-
HyBaHHs, 10BOAUB Bebep, He Moke OyTH JIHIIe HACIIIKOM BOJIOJIHHS CHJIOK. XO04a
BIH HE 3alepeuyBaB poJii HACUJILCTBA SIK OCHOBH NAaHYBaHHs, ajie B TOM e yac IiJIK-
pECITIOBaB, 110 OJHOTO HACHIJIBCTBA HEAOCTATHHO ISl BHHUKHEHHS, CITPABHOTO W TPH-
BaJIoro (pyHKIIIOHYBaHHS CHCTEMHU MaHyBaHHsA. HeoOXiHa 1le¢ HasBHICTh TMEBHUX
IIIHHOCTEH, IEPEKOHAHb, HA IKUX IPYHTYETHCS CIYXHSAHICTh KEPOBAHHUX.

CoyianvHe ynpaesninHs SIK IPOLEC MAE YUKTIUHULL, BITHOCHO 3aMKHEHUHN Xapak-
mep. Llei nporec, B3ITUNA OKPEMO, TOYMHAETHCS 3 TTOCTAHOBKH II1JICH, 3aB/laHb 1 3a-
BEPIIYETHCS BUKOHAHHSIM ITMX 3aBJaHb, JOCATHEHHSM TIEBHOTO pe3yabTaTy. Takum
YIHOM, BIOYBAa€TbCA YNPAaBIIHCHKUN LHKJ, 10 CTAHOBUTH KapKac COIL[aJbHO-
ynpaBiiHChKO1 TexHonorii. [lotiM Ha ocHOBI iH(pOpMallii Mpo pe3ynbTaTu (AOCATHEH-
HS 9M HEIOCSTHEHHS METH) CTaBIIATHCS HOBI 3aBIaHHS, BUCYBAEThCS HOBA MeETA.
OnuH UK 3aMUAKAETHCS, TOYUHAETHCSI HOBUH.
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[HmuMu cnoBamu, Oynb-siKa COLATbHO-YIPABIIHChKA TEXHOJIOTIA OyayeThes

Ha OCHOBI YIIPaBJIIHCHKOTO LMKy Ta SIBJISIE COOOI0 CBOEPIAHY €IHICTH (hopMasizoBa-

HuX Ta HeopmamizoBanux nii. CTaHAapTU30BaHA CXEMa COIIaIbHO-YNPaBIIHCHKOT
TEXHOJIOT1] Y 3araJIbHUX prcax MOKe MaTH TaKU¥ BUTIIS, K MOKka3aHo B Tabm. 1.

Tabnuus 3.1

CouiaJbHO-yIIPaBJIiHCbKA TEXHOJIOTisl

I npouenypa — popmyBaHHs MeTH

Omnepariii: giarHo3, MPOTrHO3, (HOPMYITIOBAHHS KIHIIEBOI METH, CTpATETis i,
BH3HAUCHHS KOHKPETHHX 3aBJIaHb

I1 npouenypa — yxBaJieHHsl pillIecHHSA

Onepartiii: BUSIBICHHS MPOOJIEMHOI CUTYaIlil, OOIPYHTYBaHHS BapiaHTIB /i,
BHUOIp ONTUMAJILHOTO BapiaHTa, 3aTBEPKCHHS PIIICHHS

II1 npouenypa — opraunizanis aii

Onmnepariii: po3no/iii 3aBJjaHb MK BUKOHABIISIMH, 17I€0JIOTTYHE 3a0€3MeUEHHS
JISTTbHOCT1, KOOPJAMHALLIS Ta PErYJIOBaHHS MPOLIECY BUKOHAHHSI, KOHTPOJIb

IV npouenypa — anaJi3 pe3yJjbTariB

Omnepariii: 31CTaBIEHHS 3aIJIaHOBAHUX Ta JOCSITHYTUX pe3yJIbTaTiB, BU3HAUCH-
Hsl HOBUX NPOOJIEMHHX CUTYaIllll, monepeaHe popMyiroBaHHS HOBOI METH

3a3HauNMO, IO CKIAO08UMU COIIATBLHOTO YIPABIIHHS SK CUCTEMH € TaKi IIiI-
CUCTEMU: [HpOopMayiliHa; NPoeKmHO-NPOSPAMHA, NPOSHOCMUYHA, NIAHYBAbHA, CU-
CMeMHO-0p2aHizayiina niocucmema OnpayroeaHts YNPAeiiHCbKUX pilleHb, NiOCUC-
mema KOpucy8awHs i HACMYNHO20 GI0MBOpeHHs Ynpaenincbkozo yukry. Llei anro-
PUTM TPUCTOCOBAHHMK A0 OyAb-SKOTO BUAY YW THIY COLIAJBHOTO yrpaBiiHHA. s
TOrO OO ynpaBisaTH (KepyBaTH), Tpeda MaTu 1HPOpPMaLIIO PO MPU3HAYEHHS, PYHK-
1[1i, CTAaH MOXJIMBOCTEN COLIANIbHOT cucTeMH. Matoum Taky iHdopmailito, KepiBHa Mi-
JICUCTEMA TMPOEKTYE, MPOTHO3YE, MPOTpaMye, YITKO IUIaHye i1 (yHKLIOHYBaHHS Ha
KOHKPETHHUI MPOMIXKOK Yacy 3 ypaxyBaHHSIM pealbHUX YMOB 1 MoxkiuBocte. L{o6
colfiajJbHa cUcTeMa Jisija B 3aJaHii mporpami, il JJaHKaM Ma€e TMOCTIHHO MOJAaBaTUCS
KoMaH/1a (YIpaBIiHCHKI CUTHANU: PIIICHHS, Haka3u, po3nopskenHs). 1106 mix gac
BUKOHAHHS KOMaH] 3aMo0IrTH PI3HUM BIIXWICHHSAM, TOTP1OEH MOCTIMHUI KOHTPOJIb
3a BUKOHAHHSAM. B ympaBiiHCbKOMY 3Ha4€HHI KOHTPOJIb — 1€ MpodeciiiHa mociyra,
Ky KEPIBHUK Ma€ HaIaBaTH CBOIM MiierauM. [{e mopiBHSHHS TOTO, IO €, 3 TUM, 110
Mae Oytu. Takuii KOHTPOJIb € (HOPMOIO YMPaBIIHCHKOI BIAMOBIAAIBHOCTI, 3aC000M
3anoOiranHs BTpataMm. KoHTposb 1 aHami3 (yHKIIOHYBAaHHS COIIAJIbHOI CUCTEMU Ja-
I0Th MOXKJIMBICTh OTIEPATUBHO KOPUTYBATH ii AISUTHHICTH, HATPOMAHKyBaTH 1H(HOpMa-
I[i¥0 JUII HOBOTO MPOEKTYBAaHHS, IPOTpaMyBaHHs, POTHO3yBaHHSI TOIIIO.

Edexmuenicmo @hyHKYioHy8anHs CyCnilbHUX cucmem 3HAYHONO MIDOIO BU3HA-
YaeEmbCs HAABHICMIO HAOIUHO20 COYIANbHO2O0 NPO2HO3Y, TOOTO BU3HAYEHHS MOMKIIH-
BHUX CTaHIB 00’€KTa COILAJIbHOIO YIpaBJiIiHHSA B MailOyTHROMY Ha OCHOBI TE€HJEHIIIN
HOTO PO3BUTKY B MUHYJIOMY 1 ChOTOHI. Takuil MPOrHO3 XapakTepus3ye HAIMOBIPHi-
IIMH CTaH COLAIbHOTO 00’€KTa y pasl 30epekeHHs ICHYIOUMX TeHeHIi. Bin Mmoxe
OyTH OnepaTUBHUM, KOPOTKO- Ta JOBFOTEPMIHOBUM. Y COLATbHOMY MPOTHO3YBaHHI
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BUKOPHUCTOBYIOTBECSI TIEPEBAKHO MIPU MEMOOU: eKCnepmusd, eKcmpanouayis, mooe-
JIOBAHHSL,

JI1st po3yMiHHSI CYTHOCT1, MOKJIMBOCTEH 1 MEPCIIEKTUB COIIAJIbHOTO yIIpaByIiH-
HS K cepH JIFOICHKOI JISITBHOCTI BKpad BAXKJIMBUM (TTOPS] 3 PO3IIISAOM CYCHIIBHUX
(GYHKININ) € TOCTIKEHHS HOTO «BHYTPIIIHIX» 3aKOHOMIPHOCTEH, 110 TTOPOJIKYIOThCS
JUSITBHICTIO JIFOJMHU SIK Cy0’€KTa COLIaIbHOTO yIpaBiiHHA. Tak, K 1 1HII COIiaabHI
IHCTUTYTH, YIIPaBIIHHSI Ma€ CBOi «3BEICHHS» 3aKOHIB, HOPM, MpaBmiI, MpodeciiHux
«TAEMHUIIBY, TPATUIH, 320000H1B TOIIO.

Corrionoriyauii anaini3z chepu yrnpaBIiHHS Ja€ MOXKIJIUBICTh BUSBUTH TIIMOUHHI
MEXaHI3MHU YIPABIIHCHKUX 1 CAMOBPATHUX MPOLECIB K CYCHUIBHUX SIBUIL, BUSBUTU
i 00rpyHTYBaTH €(EKTUBHICTD AEMOKPATUYHUX MPUHIUIIB 1 BIIHOCUH MIXK OpraHa-
MU BIaJH, YIPABIIHHS Ta HApOJOM, 3a0€3M€UYUTH BUKOPUCTAHHS COLIIAIBHUX pe3ep-
BiB, COIIaJIbHOTO MOTEHINATy, COIIAIbHUX TEXHOJIOT1, IHHOBAIIMHUX 3ac00iB opra-
Hi3allii COIaIBHOTO yIPaBIIHHS.

3micmosuii mooyns 4. Micue i poib KOMyHiKkanlii B cucTeMi ynpaBiHHS

4.1. IToHaTTS comiaabHOT KOMYHIKAIIIT Ta MAX0IU 0 HOro BU3HAUCHHS.
4.2. Ponb KOMyHIKAIIii B CUCTEMI YIIPABJIIHHS Y PI3HUX HAYKOBUX KOHIICTIIISIX.
4.3. Tunosorist comiaaTbHUX KOMYHIKaITiH.

4.4. OyHKIIOHYBaHHS KOMYHIKalllil B opraHizarii

4.1. IloHATTH coniaJbHOI KOMYHiKaMil i miaXoau 10 iOoro BU3HAYEHHS

CycnuibCTBO — 1€ pe3yiabTaT B3a€MO/IIi CHIILHO JIFOUMX 1HIUBIIIB 1 COIialb-
Hux rpyn. [lin komynikayiero y CycniibCTBl MatOTh Ha yBa3l CHIJIKYBaHHS, OOMIH J1y-
MKaMH, 3HAHHSMH, BITUYTTAMU, CXEMaMH TOBEIIHKH TOIIO0. «OOMiH» Y JaHOMY BH-
najgky € meradoporo. 3 MOrisAy COIIOJOrii, KoMyHiKayis — 1€ TPOIEC COIiaabHOT
B3a€MO/IIi Ta OOMIHY MOBIIOMJICHHSIMH, 1HPOPMAIIIEI0 MK JBOMA 1 OUIBIIE JIFOAbMH.
VY xoai komyHiKaIlli 3/1IHCHIOETHCS OOMIH CHEllaJbHUMU 3HAKOBUMHU YTBOPEHHSIMU
(TOB1IOMJIEHHSIMU ), B SIKUX B1OOpaKeH1 JyMKH, 17€1, 3HaHHSI, JTOCB1JI, IIIHHICHI Opi€-
HTallli, MPOrpaMu MisUTBHOCTI CTOPIH, IO CHIIKYIOThcS. KoMyHIKallii € OCHOBHUM 1
3B’SI3YIOUMM IPOIIECOM Y 31MCHEHH1 YIPABIIHCHKOT MIsUIBHOCTI, peasizalii coriaib-
HUX TEXHOJIOTIH.

Pe3ynbTaTi COLIOJOTIYHUX JOCHIKEHb CBIIYaTh MPO Te, 110 KepiBHUK Bia 50
10 90 % BchOro yacy BUTpavyae Ha KOMyHikaiito. EQexkTuBHO npaliitoroyl KepiBHUKU —
ne Ti, XT0 e(peKTHUBHI B KOMYHiKaligx. KomyHikallii € OCHOBOIO YNpaBIIHCHKOI
JISTBHOCTI B OpraHi3allisix, OCKIJIbKH 3B S3yIOTh yepe3 oOMiH iHopMaliero BCl ii
€JIEMEHTH B €IMHE 1iyie. ToMy opraHizauii iCHyIOTh B KOMYHIKaIlisIX 1 Yepe3 KOMYHi-
Karfii.

CorrianibHUMN CBIT — 1€ 3aBXKU MPOCTIp Oe3mepepBHOi KOMYHIKaIlli, 1€ BC1 MPO-
OseMu po3B’SA3YIOThCA Yepe3 CIIKYyBaHHS, aianor 1 guckyciio. KomyHikaiii € ocHo-
BOIO YIPAaBIIHCHKOI TISTIbHOCTI B OpPraHi3allisiX, OCKIJIbKU 3B A3YI0Th yepe3 OOMiH 1H-
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dbopmMartiero Bci ii eneMeHTH B €uHe 1ije. ToMy oprasizaiii iCHylOTh Y KOMYHIKaIli-
X 1 4yepe3 KOMYyHIKaIlii.

[ToHATTS KOMyHIKAIlli MOXOAUTH BiJl JATHHCHKOTO «communicatio» (3B’S30K,
MOBIJIOMJIEHHs). ToMy B IIMPOKOMY 3HAY€HHI CJIOBa «KOMYHIKAIlis» Ma€e JBa
3HAYEHHS:

a) BCTaHOBJICHHS 3B 3Ky OJHOTO MICIIS 3 1HIIIHM;

0) mnepenaua iHpopMarlii BiJ1 JOIUHH 0 JIOIUHH.

VY couionorii KOMyHIKallisl MMOCTa€ sIK OCHOBHA (hopMa COILIaTbHOI B3a€MOIIT
MIDXK JTFOJTbMU.

OCHOBHI @)yHKYii KOMyHIKaIIIi:

1) iHpopmMaTHBHA — IIepeaadya JOCTOBIPHUX a00 MOMUIIKOBUX JaHUX;

2) IHTepakTHBHA (CIOHYKaJIbHA) — OpraHi3ailisl B3a€EMOJIil MiX JIOJbMH (PO3-
oAl (yHKIIM, BIUIMB HAa HACTPOi, MOBEAIHKA CHIBPO3MOBHHKA) IIIAXOM 3aCTOCY-
BaHHs pI3HUX (POPM Aii: HAKa3, MPOXaHHS);

3) 3. mepuenTUBHA — COPUUHATTS OJHOTO OJIHUM MapTHEPAMU 31 CIUIKYBaHHS
1 BCTAHOBJICHHS HAa 1[Il OCHOBI B3a€EMOPO3YMIHHS;

4) 4. excripecuBHa — 30yIK€HHS a00 3MIHAa XapakTepy EMOIIWHUX mepe-
KUBaHb.

IMapaaurmum coriaabHOT KOMYHIKaIIIi:

® Yy uMexaHicmuuHit napaoduemi MijJi KOMyHIKAILI€EI0 pO3yMIETHCS OJIHOHAIIPaB-
JICHUM Tpoliec KOAyBaHHsI, Tiepenayl iHpopMallii Bij Jpkepena 1 npuiiomy iHbopmarlii
0JIep)KyBaueM MOBIJOMIICHHS;

® JisbHiCMHIU — KOMYHIKAIlISI PO3YMIEThCA SIK CIIJIbHA MISUTBHICTh YYaCHU-
KiB KOMYHiKalli (KOMyHIKaHTIB), B X0/l IKOi BUPOOJIA€TbCA 3arajbHUl (10 MEBHOI
MeX1) OIS Ha pedl i 11l 3 HUMHU.

ITioxoo0u no BUBYEHHS COIIaTbHOT KOMYHIKAITIT:

1) coyianvhuti — OpiEHTYEThCS Ha BHBUCHHS KOMYHIKATHBHHX 3ac00iB depe3
peanizalito comanbHuX GYHKIIIH KOMyHIKAaIIIT;

2) MO6HUI — TIOB’SI3aHU# 3 MPOOIEMaMH Mi’KOCOO0BOI KOMYHIKAITiT;

3) KomyHikamuéHuil — aHai3ye MPOOJEMH BIUIMBY MacOBOI KOMYHIKAIlil Ha
PO3BUTOK CYCHIJILHUX BiTHOCHH.

Mooeni couiaibHOT KOMYHIKAIIii:

1) 3aecanvna meopis komynixayii (I'. MakitoeH) BU3HAYa€ PO3BUTOK KOMYHIKa-
THUBHHX 3aCO01B SIK 3arajbHUI XapakTep KyJbTYpH 1 SIK 3MIHY ICTOPUYHUX €T10X.

[".MaxJttoeH BUILJISI€ HACTYIIHI emanu po36umKky KOMyHIKaTUBHOTO MPOIIECY:

® BUHHKHEHHS MOBH 1 Mi)OJIOTIYHOT CBIJJOMOCTI;
e puHaxifg . I'yren6eprom y XV cT. 1pyKapchKoro BepcTara;

® [IMPOKE PO3MOBCIOKEHHS ayA10Bi3yalbHUX 3aCO0IB.

Takum unHOM, I'. MakitoeH 3po0MB OCHOBHUM aKIIEHT HA TEXHIYHI 3aCO0U J10-
CJIiJI’KYBaHOTO TIPOLIECY, TOAABIIHM iM 3HAUYIIICTh OCHOBHOTO JIETEPMiHAHTA Y PO3BH-
TKY KOMYHIKaTUBHHX IPOIIECIB,;

2) niniuna moodens (I'. Jlacyen) BU3HAYa€e Taki KOMIIOHEHTH KOMYHIKAIIITHOTO
IpoLecy: KOMyHIKaTOp; MOBIJOMIICHHS; KaHal KOMYHIKAIll; aJpecaTr MOB1IOMIICHHS;
e(EeKTUBHICTh PO3YMIHHS MOBIIOMJICHHS;

32



I'. Jlaccyen BUIIIMB TpU OCHOBHI (PYHKIII KOMYHIKAIii SIK YHPaBIiHCHKOTO
IpoIIecy:

® CIOCTEPEXKECHHS 3a HABKOJMILIHIM CEPEIOBHUIIEM JJIsl BUSBICHHS 3arpo3u
CYCIIJIBCTBY 1 BUBHAYCHHS MOKJIMBOCTEN 3/11iICHEHHS BIUIMBY Ha I[IHHICHI Opi€HTaIlii
IIHOTO CYCIUIBCTBA 1/a00 WOTO CKIIAJJOBUX YaCTHUH;

® KOpeJIALis CHIBBIAHOIIEHHS CKJIaJ0BUX YACTHH 1IOTO CYCIIJIbCTBA B IMOBE-
JIIHKOBIH JISJIBHOCTI;

® [epejaya CoIiaabHO1 CIIAIITUHU Bl MOKOJIHHS J0 MOKOJIIHHS.

VY nmaHiil MoJielNl aKIEHT pOOUTHCS Ha aKTUBHICTh KOMYHIKATOpa, a PEIMIIEHT
BUSIBJISIETHCS TIIBKK 00’ €KTOM KOMYHIKaIiiHoi aii. [IpoTe pe3ynpTaT KOMyHIKaIli He
IIPOCTO 3MiHA CBIJIOMOCTI, Bi4YTTiB, HaCTAaHOB a0O0 MOBEMIHKW cliyXada (Tjsaaya,
yyTaya), 1€ 1€ 1 JOCATHEHHS MEBHOTO CTYMEHS 3roJu a00 HE3roAu PELUIIEHTa 3
THM, 110, SIK 1 YOMY MOBIIOMJISIETHCS KOMYHIKAaTOPOM;

3) inmeparxyionicmcvra (T. HprokoM0) — cy0’€kTH KOMYyHIKaIii piBHI y mpa-
BaX, MOB’s3aH]1 K B3a€EMHUMH OYIKYBaHHSIMU Ta HACTAaHOBAMHU, TAK 1 3arajJbHUM 1HTE-
pecoMm 710 mpeameTa chiakyBaHHA. KomyHikalis BUCTYIA€e K peami3alis Takoro iH-
Tepecy 3a JOMOMOIOI0 MOBIIOMJIEHbB, K1 MepenarThes. EdexT komyHiKauiiHoi aii
BUSIBJISIETHCSL B 30JIMDKEHHI 200 BIJJAJICHHI TOUOK 30pY KOMYHIKAToOpa 1 peruIieHTa
Ha 3araJibHUM MpeaMeT, 1o (aKTUYHO O3HA4Ya€ PO3MIMPEHHs, a00, HaBMaKH, 3BY>KEH-
HS MOJIMBOCTEH iX B3aeMOpO3yMiHHs 1 cmiBmpari. Ha mepmiomy muiadi mocrtae
JOCSITHEHHSI 3TOJIU MK MapTHEPaMU 3 KOMYHIKaIlii.

4.2, Pone komyHikayii ¢ cucmemi ynpaeiainHa y pizHUx
HAYKOBUX KOHUEenuiax

®opMyBaHHS KOMYHIKAIITHUX MEpPEX 1 CTBOPEHHSI YMOB JUIsl YCHIIIHOTO (PyHK-
L[IOHYBaHHS KOMYHIKAIllil B oprasizauii CKJaJaiTh OJHY 3 HAaWBaXXJIMBIIIMX 3a4a4
ynpasiiHHsA. OOMiH 1HPOpMaLI€l0 BKIIOUEHHUN SIK HABa)KJIMBIIIA JIAHKA Y BC1 OCHOB-
HI BUJM AISUIBHOCTI OpraHi3allii, OTXe, SKIO0 KOMYHIKAaI[iiiH1 3B 3K HE 1ICHYIOTh a00
HE JIII0Th, 116 HEraTUBHO MO3HAYAEThCs HA (PYHKIIIOHYBAaHHI BCi€i opranizauii. Lle mo-
SICHIOETBCSI HUZKOIO NPUYUH.

® KEpiBHMKAM MiAPO3ILIIB OpraHizaiii JTOBOAUTHCS BUTpayaTH OaraTo 4acy
Ha TOTIYK MOTPiOHO1 iH(pOopMartii Ta ii 00poOKy;

e BigOyBaeThcs MyOmtoBaHHS 1H(MOpPMAIlil, OCKUIBKH OJHA 1 Ta X 1HpOopMAIIis
HAJIXOJUTh Y MIAPO3ALUIA OpTaHi3allii Ta A0 ii KepIBHUIITBA 3 PI3HUX JIKEPET,;

® B OJHUX MIAPO3AUIAX 1 B OJHUX KEPIBHUKIB BIIUYyBA€ThCS MOTpeda B 1H-
dbopmariii, ToAl K B IHIIUX MIAPO3ALIAX MOXKE BIAOyTHCS 1H(DOpMaIliiiHEe epeBaHTa-
KEHHS;

® TpaIliBHUKH OpraHizaiii Majgo 0013HaH1 Npo ii JiSIBHICTh, IJIAHU, OpPIEHTA-
11ii B 30BHINTHLOMY CEPEIOBUIII, [0 HETAaTHBHO MO3HAYAETHCS HA TPOIIecax 1HTerpa-
111, TOUHOMY BUKOHAHH1 PO3MOPSKEHb KEPIBHUIITBA i TOLIO.

VY 3B’s13Ky 13 IIUM OJIHIE€IO 3 TOJOBHUX IIiJIEH yIIpaBIiHHS B OpraHizailii € CTBO-

......

HYBAHHIM.
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KomynikariiiHi mpoiiecu B opraHizalili BUBYaIH Pi3HI HIKOJIHU:

1) mepmMMH JOCHTIKYBald IIi MPOLECH MNPEACTABHUKH WUKOJIU HAYKOBO2O
ynpaeninusa. O. Teisnop po3poOUB I0CTATHHO KOPCTKY OPTaHizalliiiHy CTPYKTYpY, 1110
INPUITYCKA€ YITKUH B3a€MO3B’SI30K MDK IOCajaMU 1 COIIAIbHUMHU POJIIMH. Y I
CTPYKTYpl MalOTh MICII€ TUIbKM BEPTUKAIbHI BJaH1 3B sI3KU (B KEPIBHUKIB J0 Ti/I-
JIeruX ), TOOTO Taka opraHizallis 0a3yeTbcsl Ha (popMalibHUX, KOPCTKUX, BEPTUKAITb-
HUX, IEpapX1YHUX KOMYHIKAIIMHUX 3B’ A3KaX.

[apopmarisi, ska mepemAaeTbcs IO BEpPTHKANl, IUIMTbCI HA JBa THIIU:
1) 3aBmaHHs 1 HEOOXiTHI TOSCHEHHS 10 HBOTO (Te, mo D. Teilnop Ha3uBaB «ypoOK»),
2) KOHTPOJIb 3a BUKOHAHHAM 3aBnaHHsA. [Ipu mpomy Teiop BBakaB, IO «ICHHHN
YpOK» — Jesike 3aBIaHHsI, K€ MICTHTh BIJOMOCTI PO T€, 1110, KOJIK 1 SIK Tpeba podu-
TH, 33JIA€THCS AAMIHICTPAIIIEIO0 OpraHi3allli Ta JOBOJAUTHCS JI0 MIAJIETJINX KOXKHUM Ke-
PIBHUKOM (Y TOMY, IO CTOCYEThCS MOTO YaCTMHU NMOBHOBAXXEHb). 3a cioBamu Tel-
J0pa, «KOXHUHM TpaIliBHUK, TOOpHM 1 TOCepeHINA, Ma€ IMIOAHS OJECPKYBATH IIJIKOM
MIEBHUM YpOK, Hi B SIKOMY BHUIIJIKy HE Ma€ OyTH HETOUYHUM a00 HEBU3HAYEHUM, YPOK
Mae OyTH pETeNbHO i SCHO ONMUCAaHUN Ta HE Mae OyTH Jerkum». [Ipu nboMy 3BOpOT-
HUHN 3B’SI30K MPU KOHTPOJ1 3BOAUTHCS JIMILE IO JOTOBIAI MPO BUKOHAHHS 3aBIaHHS.
VY minoMy naHa HaykoBa IIIKOJA HE HaJaBaja BEJIMKOTO 3HAYCHHS KOMYHIKAIlIIM B
oprasi3artii.

2) 3TiHO 3 OCHOBHOIO KOHIICIILIEIO WUKOJIU TI0OCHKUX IOHOCUH, TIOAWHA € YHI-
KaJIbHOIO COIIaJIbHOKO TBAPUHOIO, TOMY 3 ii JAISJIbHICTIO HECYMICHI (popMaltizalis op-
ra”i3alifHUX MPOILIECIB, )KOPCTKA 1€papXisd MiAJErJIOCTI W BIICYTHICTh TOPU30HTAIb-
HUX 3B’SI3KiB B Oprasizauli. I, HaBnaku, ropu30HTaJIbHI OpraHi3aiiiiHi 3B’ 43ku Hedo-
PMaJIbHOTO XapakTepy MIX YJICHaMHU OpraHizaili MarThb BeJIMKEe 3HaueHHs. BoHu
MaroTh CIPUATH (PYHKIIOHYBaHHIO ()OpMaJIbHOI OpraHizailii Ta 3a0e3rneuyBaT 3ryp-
TOBaHICTh KOJIEKTUBY Ta 3aXUCT LLJIICHOCTI OCOOH.

HasBHicTh B Oprani3zailii 0/JHOYaCHO BEPTUKAIbHUX (BJIAIHUX) 1 TOPU3OHTAIIb-
HUX (B OCHOBHOMY HEe(OpMaJIbHUX) MOTOKIB 1H(MOpMAIIiT Ma€e CIIPUATH 33J0OBOJICHHIO
noTpeO MpaIiBHUKIB y CHIJIKYBaHHI ¥ B3a€EMHOMY OOMiHI TTOTOYHOKO 1H(OpMaIli€ro;
3a0€3MeUYCeHHIO 3aTyUYeHHS MPAIIBHUKIB Y TTPOIIEC YXBAJICHHS YIIPABIIHCHKHUX PIIICHb.

[IpoTe mpeACTaBHUKH IIKOJIU JIOACHKUX BITHOCMH B OCHOBHOMY HajaBajiu
yBary He(opMajdbHUM KOMYHIKAI[iSIM MK MpalliBHUKaMU OpTaHi3allli 3 piBHUM CTa-
TycoM 1 3a0yBajiu Mpo iX B3aEMOJIIT 3 aMIHICTPAIlI€I0, @ TAKOXK MPO MOTOKH JIIJTOBOL
iH(dopmarii, HeoOX1AHOT JI7I1 BUKOHAHHS MPAallIBHUKAMHU CBOiX POJIBLOBUX 00OB’SI3KIB;

3) y wkoni cucmemHo2o nioxody MO0 KOMYHIKaIlii B OpraHisamisx CTBEp-
JOKYETHCS, 110 3B’SI3KM MK PI3HUMHU CUCTEMHUMM OJIMHMIIIMU OpraHizaiii — 1e ro-
JIOBHE B PO3YyMIHHI CYTHOCTI ii QyHKI1OHYBaHHS. JJis eeKTUBHOI i IIUX 3B’S3KiB
HaBaXXJIMBIIIC 3HAYEHHSI MAalOTh CTBOPEHHs 1 mepepoOka iHdopmartii. Posrisaaroun
OpraHizailiio K BIIKPUTY CUCTEMY, CUCTEMHI TE€Opii aKIEHTYIOTh yBary Ha ii B3a€MO-
0oOMiHI 13 30BHINIHIM CEPEIOBHUIIEM, BUBYCHHI TMOTOKIB 1H(OpMAIlii, 10 HAIXOIITh
BiJl 1HINMUX OpraHi3aiiif 1 BiJl COIIAJIBHUX IHCTUTYTIB (BJIAJHUX, TOJITUIHUX, CY-
CHIJIBHUX TOIIO).

[TopiBHSIHHS OCHOBHHUX TMOJOXEHb TPhOX HAYKOBHUX IIKIJ, IO BiAIrpaau Hail-
OUIBLIY POJIb Y PO3BUTKY TEOPii KOMYHIKAIIIM B Opraxizauisx, J03BOJIs€ 3p0OUTH Ha-
CTYITHHA BHCHOBOK. 3 PO3BUTKOM YSBJICHb NPO METOIAM CTBOPEHHS Hale(eKTHBHI-
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IIIUX OpraHi3aiitHuX CTPYKTYP, /i€ TIOCTABJICHA METa JIOCATAETHCS 3 STKHAUMEHIITUMHU
BUTpaTaMH, 3MIHIOBAIMCH 1 MOHATTS PO KOMYHIKaIlii Ta HEOOXIJHICTh iX JOCIi-
JDKCHHS — Bijl Maike ITOBHOT'O iITHOPYBAaHHS KOMYHIKAIIMHKX MPOOJIEM 0 pO3yMiHHS
3HAYYIIOCTI iX BJIOCKOHAJICHHS I OyJb-sIKOi CKJIaJHOI opraHizailii Ta po3yMiHHs
TOT0, 110 HaJIHHI KOMYHIKAIll — 3allopyKa yCIixXy BCl€i opraizaiiii.

4.3. Tunonozia coyianbHux KOMyHIKayii

CorianbHa oprasizailis — 6araTopiBHeBa CTPYKTypa 3 PIBHSIMH KEpIBHHUIITBA 1
nigkopeHHs. Taka cTpykTypa e(peKTUBHO (PYHKIIIOHYE TITbKMA 3a ICHYBaHHS J00pe
HAJIaroJKEHOTo 3B’S3Ky MIXK ycimMa piBHSAMH. Tak, K10 Ha BEPXHROMY PiBHI OpraHi-
3alii 3’ ABJII€TbCSI HEOOXIAHICTh BIUTMBATH HA MOBEIIHKY IPEICTABHUKIB HIXKUOTO Pi-
BHS, TO HaKa3, pO3MOPSIKEHHS, BKa3iBKa HE TIJILKU MalOTh IIUTH JI0 ajapecara, ajie 1
PO3MOBCIOIUTHUCS 33 BCIMA CTPYKTYPHUMHU OJMHULSIMU JaHOTO piBHA. ToMy T0LIBHO
MIPOBOJIUTH aHaJli3 BCIX BUJIIB KOMyHikamii (puc. 4.1).

Buan komyHikamii

/ Mik0CcOOHUCTICHI

ComanbHi
o T
30BHIIIHI Baytpimsi
/ \
dopmanbHi Heopuarsi
/
BeprtukanbHi \rOpI/I;OHTaHBHi
RN
Husxigui Bucxigni

Puc. 4.1. Tunosnorist comiaJbHUX KOMYHIKaIlii

Sk 3a3HavanoCh BUIIE, cOLiaJbHA KOMYHiKalisi — 1€ MPoLeC COLialbHOI B3a-
emMo1ii Ta 0OMiHY MOBITIOMJICHHSIMH, 1HHOPMAIIIEIO MIXK JBOMA 1 OUTBIIE JTFOABMHU.

[Tpupona MixKOCOOMCTHUX BIAHOCUH ICTOTHO BIJPI3HSAETHCS BiA MPHUPOAU CY-
CHUTBHUX BIJTHOCHH, OCKUIBKH 1X HalBaXJMBIiIIE crierudidyHe 1mojie — eMOIiiHa OCHO-
Ba. Tomy MIXKOCOOMCTI BIAHOCHHU MOXXHA PO3TIISIIATU SIK YUHHUK TCHXOJIOTTYHOTO
KIiMaTy rpynu. Emoriiina ocHOBa wmidicocoducmux 6i0HocuHn O3HA4ae, 10 BOHU BU-
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HUKAIOTh 1 CKJIAJIAI0ThCSI HA OCHOBI TIEBHUX BIMUYTTIB, SKI HAPOHKYIOTHCS y JIFOJICH
OJIMH II0JI0 OJTHOTO.

3o6Hiwni KomyHiKayii — 11€ KOMYHIKaIli MK COLIAJIbHOK OpraHi3aIli€ro 1 ce-
penoBuieM. Bijl YMHHUKIB 30BHINTHBOTO CEPEAOBHUIIA 3aIeKaTh KOMYHIKAIlIHHI MOT-
pebu opranizarii. Skmo noTpibHo Oyi0 6 MpoaHani3yBaTH, MPO 110 TOBOPSATH, MH-
IIyTh 1 YUTAIOTh HACIIPaB/Il JIFOJM B OpraHizallli, OCHOBHY yBary JioBejiocs 0 30cepe-
JUTH Ha SKUXOCh MUTAHHAX, sIKI O OyJM 1OB’s13aH1 3 moTpedbamu iHGOpMalliifHOT B3a-
€MO/IIT 13 30BHIMIHIM OTOYEHHSIM, SIKE BIUIMBAE a00 BITMBATUME Ha OpraHi3aIliio.

Buympiwmni xomynixayii — 11e KOMyHiKaIlii BCepeIrHI opraHizaiii MiX pi3HUMH
PIBHSIMU Ta MiIPO3ALIaMHU. Y paMKax CUCTEMHUX TE€Opii aHaNI3YyIOThCs 1HPOpMaIliiiHi
MOTOKH, OIIHIOETHCS SKICTh 1HPOpPMAIlii, SIKa MepeAaeThes K 3a POpMaTbHUMHU, TaK 1
3a He(hOpMAIbHUMH KaHAJIAMH, a TAaKOX SAKICTh YXBaJIIOBAHHMX PIIIECHb 3aJE€KHO BIJ
Jii KOMYHIKaIIMHOI cucTeMHu. Peaizalis mojioKeHb CUCTEMHUX TEOpiil cripusiia mij-
BUILICHHIO CTYTEHs BIDKUBAHHS OpraHizallii 3a paXyHOK HaJlaroJKEHHS 3B’SA3KIB 3
THITMMU OpraHi3aIlisiMU ¥ THCTUTYTaMH, MOKJIMBOCTEH MOIIMPIOBATH BJIAHUN BILIMB
1 3/11iiCHIOBAaTH OOMIH IIHHOIO 1HopMmaitieto. [Ipu 3MiliHeHH] 1 ycmimHOMY (YHKITIO-
HYBaHHI 30BHIIIIHIX 3B’SI3KIB CTAIOTh OLIbII CTIMKUMU Ta €(DEKTUBHUMHU 1 BHYTPIIIHI
KOMYHIKarlii.

DopmanvHi KoMyHiKayii — 116 KOMYHIKaIlii, iK1 BU3HAYaIOThCS OPTaHi3aIiiHoI0
CTPYKTYPOIO, B3a€EMO3B’SI3KOM PiBHIB yNPaBIiHHS 1 QYHKIIOHAIBHUX BiAAUIB. Yum
Olbllie PIBHIB YIPaBJIIHHSA, TUM BUIIE BIPOTIIHICTH CIIOTBOPEHHS 1H(pOpMAILIli, OCKi-
JbKHM KOKHUM PIBEHb YIIPABIIHHSI MOXKE KOPEKTYBATH 1 PUIbTPYBAaTH MOBIIOMIICHHS.

Kanan negpopmanvrux xomynikayiti MOXXHA Ha3BaTH KaHAJIOM PO3TOBCIOIKECH-
Hs 4yTOK. OCKUIBKM 3a KaHajaMu 4yTOK 1H(opmallisi nepeaaerbcsi Habararo mBUI-
e, HiXK 3a KaHajaMu (OpMaJIbHOTO MOBIAOMJIEHHS, BIANPAaBHUKH 1HQOpMaLli KOpH-
CTYIOTBCSl TIEPIIMMHU JJI 3aIUIAHOBAHOTO BUTOKY 1 PO3MOBCIOKEHHS TIEBHOT 1H(DOP-
Marlii abo BIJOMOCTEW THUMY «TUIbKKM M Hamuy». [IpurrcyBaHa dyTkaMm pemyTaris
HETOYHOI 1H(opMaIlii 30epiraeTbCs 1 J0 CHOTOJIHINIHROTO JHA. [IpoTe mociimKeHHs
MOKa3yI0Th, 10 1H(MOpMAaIlis, sSKa MepeJacThCcsl M0 KaHatax HeOpMaIbHOTO MOB1JI0-
MJICHHSI, TOOTO YyTKH, YacTillle BUSBJISETHCS TOUYHOI, a HE CIIOTBOPEHO. 3TiJIHO 3
nocnimxeHHsIMA 80-99% vyTOk TOUYHI BITHOCHO HECyNepewInBOI 1H(opMalii Mmpo
caMy KoMmmaHito. PiIBeHb TOYHOCTI HE MOXKE OYTH TaKUM K€ BUCOKUM, KOJH WIETHCS
po ocobucty abo mpo CUIILHO €MOIIIHHO 3a0apBiieHy iH(pOpMaIrito.

Bepmuxanvhi kananu komyHikayii TOKJIMKaH1 3B’s13yBaTy BC1 PiBHI YIIPaBIiHHSA
opraHizaiii B equne 1ine. s 1mporo iHpopmaliito ciiji CupsIMOBYBaTH TEPII 3a BCE
3ropu BHHM3. TaKUM YMHOM, KEPIBHUIITBO JOBOIUTH JIO MiAJICTIMX 3BEICHHS PO T10-
TOYH1 3aJla4ul, METOAM [, B)KUBAHI CAHKI[i Ta BUHATOPOJH, 10 PEKOMEHAYIOThHCS,
PO 3MiHY OpraHi3aliiHUX HOPM 1 HOPMaTHUBIB, & TAKOX OpPraHi3aliitHOI CTPYKTYpH i
TEXHOJIOTII.

Uepes cuctemy HusxioHux 36 ’s3Kié KEpIiBHUIITBO OpraHizailii 3abe3nedye opie-
HTAIIIO IIJIeH MIAPO3/1IiB OpraHi3alii mo10 roJ0BHOI OpraHi3aliiHOi METH; KOPEK-
IIf0 TTOBEIHKH, HACTAHOB 1 TTOBEIIHKOBUX CTEPEOTUITIB BUKOHABIIIB HA BCIX PIBHSIX,
KOOPJMHAIIIIO J11if; MIATPUMKA 1 3MIITHEHHSI aBTOPUTETY BJIAIH 1 KOHTPOJIIO.

Bucxioni nomoxu ingpopmayii y Hatipsimi Bi HU3Y J0 TOpH, TOOTO B HAMpsMi
MiJIerTi—KEepIBHUK, € KaHaJlaMHu 3BOPOTHOTO 3B’A3Ky mpolecy ympaBmiHHS. [lpu
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[bOMY KEPIBHUKH BUIIUX PIBHIB OJEPKYIOTh 1H(GOpPMAILIiI0 PO MpOoOsieMU 1 TOTOYHI
CIIpaBH Y KOXKHOMY II1JIPO3/I1J11 OpraHi3aliii, 1o J03BOJIs€ iM MOCTIHHO KOPEKTYBaTH i
3MIHIOBATH 3aXO0JM Jii Ha TMOBEIIHKY MIJJICTJIUX BCIX HWK4YUX piBHIB. [limnmerii mo-
KyTh BUKOPUCTOBYBATH BHCX1JHI MOTOKH 1H(dOpMaIlii, 1100 JOBECTH J0 BioMa BHU-
IIOT0 KEPIBHUIITBA 1H(OpMAIliI0 MPO MPUBATHI MPOOJEMH MAPO3AUIIB 1 OKPEeMHX
IpaIiBHUKIB, @ TAKOX PO IMO/1i, III0 BUXOJATh 32 PaMKH KOHTPOJIIO 3 OOKY (opma-
JILHOI CTPYKTYPH OpraHizariii.

o npiopumemnux 3a0au opeanizayitiHoi OisIbHOCMI HANEHCUMb PO3GUNOK
BUCXIOHUX NOMOKI6 THGopMayii, HATaHHS HUM TaKoi K 3HAYYIOCTI JJIsl YIPABIIIHHSA,
AK 1 y HU3XIAHUX MOTOKIB. L{e MOoXxnmuBO mpu TpaHcgopmarllii BiIHOCHH MK KEepiBHU-
KaMM OUTbIII BUCOKUX PIBHIB 1 MiAJIETIIMMU B PEKUM J1aJIOTy, 3a SIKOTO'

e [i/yIeryii OepyTh y4acTh y pO3B’s3aHHI KIIOUOBUX MTPo0JieM opraHizarlii;

® [IIJJIETJIUX MOCTIHHO 1HHOPMYIOTH MPO BC1 YCHIXH 1 MPOOIEeMHU OpraHizaliii;

3 SBISETHCS MOJKJIMBICTh BUKOPHCTAHHS 1 peajizallli 1HII[iaTHBY BHUKOHABIIIB,
00JIiKy ¥ MIPaKTUYHOTO 3aCTOCYBaHHS HOBUX 1/1€H, BUHAXO/I1B, KOJIEKTUBHOT'O JTOCBITY
MpaIiBHUKIB OpraHi3aii.

T'opusonmanvui kananu KoMywikayii B OpraHizallii € IUIIXamMu Ta 3aco0amMu
nepeaadi 1H(opMmalli OKpeMo Ha KOKHOMY l€papXi4HOMY piBHI oprasizauii. ['opu-
30HTaJbHI KOMYHIKalli peami3yloTbCs y BHII OOMIHY 1H(pOpMaIi€l0 Ha Hapajax
BUILMX KEPIBHUKIB, KEPIBHUKIB CEPEIHBOTO PIBHS, HU3bKOI JIAHKU YIPABIIIHHS, Ha
300pax BUKOHABIIIB, & TAKOXK Y He(pOpMaIbHUX KOATILIAX TOILIO.

VY uiioMy ropu3oHTaIbHI KaHAJIM KOMYHIKAIi B OpraHi3allli MoKJIuKaHi BUPI-
ITyBaTH HACTYITHI 3a0aQyi:

a) mepenauy iHpopMallii He TUPEKTUBHOTO, aJie I0PATUOTO XapaKTepy;

0) YTOYHEHHS METH 1 3a7a4 MiJPO3ALUTIB BUXOIYN 3 KOHKPETHUX CHUTYyaIllid B
KOKHOMY 3 ITIIPO3/I1JTIB;

B) B3aemojis (GaxiBIiB PI3HOrO MPOGIII0 3 Pi3HUX MIAPO3ILIIB OpraHizailii,
IO CIIPUsSIE€ KOMIIJIEKCHOMY BUPIIICHHIO TTOCTABJICHUX BUIIUM KEPIBHUIITBOM 3a]1a4;

r) dopmyBaHHs HeQOpMaIbHOI CTPYKTYpPH OpraHi3alli, sika BUpINIye 3ajaadl,
10 HEMOXJIMBO PO3B’sA3aTH B OPILINHUX MexKaX.

OpranizaiiiHuM KOMYHIKAIiIM JIOJAI0ThCSl PI3HE 3HAUCHHS 1 BIITIHKU. Tak,
BUJUISAIOTE KOMAaHOHI (YTIPABIIHCHKI) U iHgopmyroui (MOBIIOMIISAIOUI) KOMYHIKAIIT,
BHYMPIWHI Ta 308HIWHI KOMYHIKAIII{ TOIIO.

Kpim Toro, y npoiieci po3pi3Hsit0Th palioHadbHI i HepallloOHAIbHI KOMYHIKAIIIi.
Payionanvni xomyHikaiii 6a3yroTbesi Ha nepefadi iHdopmariii 3a JOMOMOTOK0 3ara-
JTHLHOTIPUMHITHX CUMBOJIIB, [0 CKIIAJAIOTHCA B TEKCT, MOBJICHHS. HepayionanbHi KO-
MyHIKaIlil BUHUKAIOTh y THUX OpraHi3allisfx, Je opraHizailiiiHa KyJabTypa BIajia o
MPUMITUBHOTO PiBHSA, 1 iHGOpMAITis TEPETAETHCS TAKUM YHHOM: TOBOPIO OJTHE, MaI0
Ha yBa3l iHIIEe (3BUUaHO y TaKUX BHUMAaJKax J1i cy0’€KkTa cynepeyaTh 1 cJIoBam, 1 ay-
MKaM); BUKOPUCTOBYIOThCS JKECTH, [0 HE MAIOTh MPSMOTO BIIHOMIEHHS /10 1H(OopMa-
1111, sIKa repeaeThes.

KomyHnikaiiiss Moxe 3J1HCHIOBATUCS SIK BepOaIbHUMHM, TaK 1 HEBepOaTbHUMHU
3aco0amu. BepbanbrHa KOMYHIKaIlIs JJIs JIIOAUHU € OCHOBHOIO. JIo BepOaibHUX 3ac0-
01B HaJIe)KaTh YCHUHM 1 MMCHbMOBUM PI3HOBUJIU MOBJIEHHSA. MoOBa € HallyHIBepCalbHi-
IIIUM 3aC000M KOMYHIKaIlii, OCKIJILKH TIpH Tepeaayl iHdopmarlii 3a 10MoMOro0 MOBU
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HaliMEHIlIe BTpayaeThbcs 3Ha4YeHHs moBigoMieHHs. [IpaBaa, e Mae cympoBomKyBa-
TUCh BUCOKUM CTYIIEHEM CITUIBHOCTI PO3yMIHHS CUTYaIlli BCIMa Y4aCHUKaMH KOMYHIi-
KaTUBHOTO MPOIIECY.

Hesepbanvui 3acobn KoMyHIKaIlii MOAUSIIOTECS Ha JIB1 TPYIU: TIEPBUHHI MOBU
(cucTeMa »ecTiB, MAHTOMIMA, MiMiKa) 1 BTOpHHHI (a30yka Mop3se, My3udHa HOTallis,
MOBH MPOTrpaMyBaHHs). 3a3BUYall MOBIIOMJICHHS — 1I€ BUCJIOBH 200 TEKCTU. Y HEBe-
pOanbHIA KOMYHIKAIlli TOBITOMJICHHSIM MOKe OyTH 300pakeHHs (JOpOXKH1H 3HAK I10-
BOpOTYy a00 ¢oTorpadist 3ycTpiyi MOMITUYHUX JiAEpiB), Pi3udHMil TpeameT (KBITKaA
Ha BIKHI BOYHOI KBAPTUPH SIK TIOBIJOMIICHHS PO MPpoBaji ab0 apXiTeKTypHa Cropyaa
MEBHOTO MPU3HAYCHHS, TOJIAPYHOK SIK 3HAK BISYHOCTI a00 YOpHa MiTKa K 3HAK BU-
POKY). SIK OBIAOMJICHHSI MOKYTh BUCTYIIATH 1 BUMHKH (HAMPUKIIAA, 3HAKOBI BUMHKH
MOJITHYHUX J14iB a00 3axoau Oynb-akoi (ipMu 3 mpocyBaHHsS ToBapy). [loBigom-
JIEHHSI CKJIAJIal0ThCS 13 3HAKIB PI3HOMAHITHOTO XapakTepy (CIOBECHUX 1 HeBepOasb-
HUX), BUBUCHHSM SIKUX 3aiiMaeTbcs CEMIOTHKA (HayKa Ipo 3HAKK). 3HAKU YTBOPIOIOTh
3HAaKOBY CUCTeMY, Ko abo MoBY (BepOajabHa MOBa, MOBA ECTIB, KYyJbTYpHUHN KOJ,
a30yka Mop3e, MOBH IIPOTrpaMyBaHHS TOIIIO).

VY cydacHiil comiayibHii ICUXO0JIOT1i MPOMOHYETHCS MTOBHA CXEMa BC1X 3HAKOBUX
CHUCTEM, 1110 BUKOPUCTOBYIOTHCSI B HEBEpOAIbHIN KOMYHIKAIIii.

OCHOBHI 3 HUX TaKi:

1) ONTHUKO-KIHETUYHA;

2) mapa- il eKCTPaIiHTBICTUYHA;

3) oprasizailisi IPOCTOPY 1 YaCy KOMYHIKaTUBHOTO MIPOIIECY;

4) Bi3yadbHHUI KOHTAKT.

1. CykynHicTh X 3ac001B MOKJIMKaHAa BUKOHYBAaTH HACTYMHI (YHKIIIi: AOMOB-
HEHHS MOBH, 3aMIILIEHHS] MOBH, PENpe3eHTAallisl EMOLIMHUX CTaHIB MApTHEPIB 3 KOMY-
HIKaTUBHOTO Tpouecy. Onmuko-KiHemuyHa CUCTEMA 3HaKIB MICTUTh KECTH, MIMIKY,
MaHTOMIMIKY. Y IJIOMY ONITUKO-KIHETUYHA CUCTEMA MPEACTAE SIK OLIBII MEHII BUpa-
3HO CIIpUiIMaHa BJIACTUBICTh 3arajibHOT MOTOPUKH PI3HUX YACTUH Tu1a (PYK, 1 TOJI MU
MAa€eMO KECTUKYJIAIII0; 00JMYYs, 1 TOJI MA MAaeEMO MIMIKY; MO3H, 1 TOAI MU MAa€EMO
MaHTOMIMIKY).

2. [TapamiHrBicTHYHA ¥ €KCTPATIHTBICTUYHA CHCTEMa 3HAaKiB (1110 1HOJI MO3Ha-
YAETHCS SIK MMPOCOUKA) € TAKOXK JTOMOBHEHHSM JI0 BepOaIbHOT KOMYHIKAIIIi.

Ilapaninesicmuxa — 1€ cucreMa BOKalli3y, TOOTO SIKICTh TOJ0OCYy, MOro aiama-
30H, TOHAJIbHICTb. L{I XapakTEepUCTUKHU TOJOCY CHPUSIIOTh BUPA3y €MOIIHHOTO CTaHy
KOMYHiKatopa (THIB CyIpOBOIXY€EThCS 30UJIBIIICHHSM CUJIA 1 BUCOTH T'0JIOCY, P13KOCTI
3BYKiB; TeUajib, HABMAKM, — CIIaJOM CHJIM, BUCOTH, A3BIHKOCTI r0OJIOCY), a TAaKOX Je-
SKUX XapaKTEPUCTUK HOro ocoOu (€HEepridiHOCTI, PIlIydyocTi ab0 HEBIEBHEHOCTI).
TeMOp ros10Ccy 4acTo acoIIETHCS 13 TPUEMHICTIO, OCBITHICTIO JIFOIMHH.

Excmpaninesicmuxa — BKIIIOUEHHS B MOBY TIay3, 1HITUX BKpaIuieHb (TIOKAILTIO-
BaHHs, IJIa4y, CMIXy, TEMI MOBJICHHS, May3u). YCl Il NPOSIBU 301IbIIYIOTh CEMAaHTH-
YHO 3HauyIly iHQOpMaIlilo, aje He 3a JOMOMOTO0 J0JJaTKOBUX MOBHHX BKJIFOUCHbD, a
«HaBKOJIOMOBJIEHHEBUMU MPUHOMAMI.

3. Opeanizayia npocmopy i yacy KOMYHIKATHBHOTO TMPOIIECY IOCTa€ TaKOX
0CO0JIMBOIO 3HAKOBOIO CHCTEMOIO, HECE CMUCIIOBE HABAaHTAKEHHSA SIK KOMIIOHEHT KO-
MyHIKaTUBHOI cutyarlii. Tak, HanpuKiIaa, po3MILIEHHS TApTHEPIB OOTUYUSM OJUH JI0
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OJTHOTO CTpHUs€ BUHUKHEHHIO KOHTAKTy, CHMBOJI3YE yBary J0 TOTO, XTO TOBOPHTH,
TOJI1 SIK OKPUK Y CIIMHY TAKOK MO>KE€ MATH [€BHE 3HAYCHHSI HETaTUBHOTO MOPSIKY.

IIpokcemika sk cneniaibHa rany3b, 1110 3aiiMa€EThCS HOPMaMH MPOCTOPOBOI Ta-
THMYaCOBOI OpraHi3allii CIiJIKyBaHHS, Ma€ B CBOEMY PO3IOPSI>)KEHHI BEJIUKUNA €KC-
NEepUMEHTAIBHUI MaTepiai. Y Halll yac MpoOJIeMHu MPOKCEMIKH BKJIFOUYEHI B OCOOJIH-
BY Tally3b MICHUXOJIOTII, 1[0 OTpHUMaJja Ha3By «EKOJIOTIYHA IICUXOJIOT1s» a00 «IICUXOJIO0-
risi cepepoBuiay. Cepesl IHIIMX MPOOJIEM TYT BUBYAIOTHCS HOPMH ONTHUMAIbHOIO
pO3TaITyBaHHS MAPTHEPIB 3 KOMYHIKaIlii, HAOIMKEHHSI IO CITIBPO3MOBHHUKA, 0COOJIH-
BOCTI «TI€PCOHATIBHOTO MPOCTOPY» Ta 1H.

4. HactymHa crienndidHa 3HAaKOBa CUCTEMA, sIKa BUKOPUCTOBYETHCS B KOMYHI-
KaTHBHOMY TIPOIIECi, — 1€ «KOHTAKT ouei», abo Gi3yaivHe cninkysants. JlocmimxeH-
HA B Ii{ cdepl TICHO MOB’sI3aHi 13 3aTAJIbHONICUXOJOTTYHUM (DEHOMEHOM Y Taity31 30-
POBOTO CIIPUMHSTTS — PyXOM O4Y€i. Y COIiaJbHO-TICUXOJIOTIYHUX JTOCTIHKEHHAX BU-
BUAETHCS YaCTOTa OOMIHY MOTJIAIaMH, X TPUBAJICTh, 3MiHA CTATUKH 1 JTUHAMIKH TIOT-
TSy, YHUKHEHHSI HOTO Ta 1H.

BizyasibHHII KOHTAKT 371HCHIOE YHCIIEHHI (DYyHKI: 1HGOpMAIIHHUN MOIIYK,
MIparHeHHsl MpuxoBaTtu abo 3HANTH cBo€ «SI», cUrHATI3yBaTH MPO TOTOBHICTH MIJT-
pUMAaTH 1 TPOJOBKUTH CIUIKYBAHHS, JEMOHCTPYBATH CTYIIHb IICUXOJIOTIYHOI OJIU3b-
KOCTI Ta iH.

Sk 1 Bci HeBepOalibHI 3ac00M, KOHTAKT O4Yei Ma€e 3HAUYCHHS JIOTIOBHEHHS JI0 Be-
pOasibHOI KOoMyHIKamii. | Tak camo, Ak 1HOI 3acO0M HeBepOaIbHOI KOMYHIKaIli, il
MIPOSIBU BapilOIOTHCS B PI3HUX KyJbTypax. Tak mipa JOMYCTUMOCTI MUJIBHOTO MOTJIs-
Iy — «04l B 04i» — pO3pi3HAEThCA, Hanpukiaa, y Benukiit bpuranii ta Anonii, pizHe
3HAYCHHS HAJIA€THCS TAKOMY SIBUIITY, IK MUTAHHS.

JInst BCIX 4OTUPHOX CUCTEM HeBepOaabHOI KOMYHIKAIIl MTOCTa€ OJHE 3arajibHe
MMATAaHHS METOJOJIOTIYHOTO XapakTepy. KokHa 3 HUX BHKOPHUCTOBYE CBOIO BJIACHY
3HAKOBY CHUCTEMY, SIKY MOKHA PO3TJISaTH K MEeBHUM KOJ. SIK B)XK€ HAroJouryBajiocs
Oynp-sika 1H(QOpMaIlis Mae KOJyBaTUCS, TPUUOMY Tak, 00 cucTemMa KoauikyBaHHS
1 nekoaudikyBaHHs Oyia BijoMa BCIM y4YaCHMKaM KOMYHIKATHBHOTO mporiecy. Aue
SIKIIO Y BUMIAJKY 3 MOBOIO IS CICTeMa Koau(iKyBaHHS OLIbIII MEHIII 3arajbHOBIIOMA,
TO ITiT 9ac HeBepOabHOI KOMYHIKaIlli Ba)KJIMBO B KO)KHOMY BHUITQJIKy BU3HAYUTH, 1110
K MOXHa TYT BBa)KaTH KOJIOM 1, TOJIOBHE, SIK 3a0€3MeUnTH, MO0 1HITUN MapTHEp 3i
CHUIKYBAaHHS MaB IIeH jke caMuil KoA. Y MPOTUIICKHOMY BUIIAJKY HISIKOTO CMHUCIIOBO-
r'o JIOMIOBHEHHS 710 BEpOAIbHOT KOMYHIKAIlli ONMCaHl CUCTEMHU HE TaTyTh.

4.4. @yukuyionysaHHa KOMYHIKaAYiil 6 op2anizayii

EdexkTrBHA KOMYHIKAIIA Ay»€e BaXKJIMBa JJIA yCMiXy B ynpasiiHHi. [To-niepiue,
BUpIILIEHHSI 0araThbOX yNpaBIIIHCHKUX 3a]a4 OyAyeTbcsa Ha Oe3mocepefHid B3aeMo/Ili
JaroAel (HayalbHUK 3 MiJJIETIINM, MIAJETl OJMH 3 OJHUM) y paMKaX pi3HUX HOJIH.
[To-npyre, kKOMyHiKaIlisl, MOXJIUBO, € KpalllUM 3acO00M OOTOBOPEHHS 1 BHPILICHHS
MUTaHb, 110 XapaKTEPU3YIOTHCS HEBH3HAUEHICTIO 1 JBO3HayHicTIO. KomyHikaris B
YIOPaBIiHHS PO3TISIAETHCS K MPOLEC, 10 CKIATAETHCS 3 TAKUX emanis.

1. @opmyniosanns ioei’ abo eubip inghopmayii 1y nepenadi. BianmpaBHuk mae
n00pe OLIHUTH 3HAYYIIICT 17el (1HpopMallii) i MpoayMaTH CyTHICTH 11 BUKJIQaHHS.
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2. Kooysanus i eubip kanany nepeoaui ingpopmayii. 11106 nepenatu inero abo
iH(opMaliiro, BIAMPaBHUK KOAYE ii 3a JOMOMOTOI0 CUMBOJIIB Ta 00MpaE KaHall Iepe-
JadJi, BIMOBIIHUM TUITY CUMBOJIIB. Bubip 3aco0y moBiIoMJIEHHsS] HE Mae OyTH oOMe-
KEHUMN €IMHUM KaHAJIOM — HEOOX1JJHO BUKOPUCTOBYBATH MOEHAHHS PI3HUX KaHAJIB.

3. Ilepeoaua inghopmayii — 6e3mocepeTHBO Mepeadya KOHKPETHOT 1H(popMalrii.

4. Jlekooysanuns (po3mudpoBKa) — HA [ILOMY €Talll 3J1HMCHIOETHCS TEPEKIIa
iH(dopmali BiampaBHUKA B 1H(QOpMaIi0 OAep>KyBada. 3a HAasIBHOCTI 3BOPOTHBOTO
3B’A3KY BIAMPABHUK 1 0IEPKYBaU MIHSIOTHCS MICI[SIMHU.

5. Iumepnpemayisi nogioomnenHs ma (hopmysanus 8i0nogioi Ha HbOTO.

6. Ilepedaua 6i0nosioi 8iONPasHUKY .

3HaHHA poil ¥ 3MICTY KOXKHOTO 3 €TalliB J103BOJIsiE€ €(EKTUBHIIIE YIPAaBIATUH
npoiiecoM B 1iiomy. IIporec koMyHiKkalii MOXIMBO 311MCHIOBATH 3a HAsIBHOCTI Ha-
CTYITHHX OCHOBHUX €1eMeHMIE:

a) eionpagHuk — 0co0a, o NparHe JOHECTH MEBHI 1/1e1 3a I0moMororo iHop-
Mailii, IKy BOHA Iepe/iac;

0) nosidomnenus — iHpoOpMallis, 1110 Ma€ MEBHY (GOpMY 1 3aKOJJ0BaHA 3a JOIO-
MOTOIO BIJIITOBIJTHUX CHMBOJIIB;

B) KaHal 36 A3Ky — 3aci0 nepenadi iHdopmarlii;

r) o00epacysay — oco0a, siKiii BIAMPABHUK aIPECy€E CBOE MOBITOMIICHHS.

[HOMI B mpo1ieci KOMYHIKallii MOYXKE€ BUHUKHYTHU «uiym», JKepeIaMu SIKOTo €:

e MOBJEHHS (BepOanbpHE 1 HEBEpOAJIbHE);

® BIJMIHHOCTI B CIPUHHSATTI 1H(pOpMaIi;

® BiAMIHHOCTI B CTaTycCli.

Meta komyHikallii — 3abe3neynT po3yMiHHs 1HGopmarlii (TOBITOMIICHHS),
KO0 OOMIHIOIOTHCS BIAMPABHUK 1 ojiepkyBad. KomyHikalili MOXKyTh 3/11ICHIOBATUCS
y BHUJL:

1) MoHomory — iHdopmailii, 0 HAJXOAUTh B1J] BIAMPAaBHUKA JI0 OJICP’KYyBaya;

2) pmianory — iHdopmarlii, 10 HAAXOAWTH BiJl BIANpPAaBHUKA 10 OJEpXKyBaya 1
B1Jl OJIEpKyBaya J10 BIANPABHUKA;

3) 3BOPOTHIX 3B’SI3KIB AK pEaKLii HA OTPUMaHy 1H(pOpPMAIIiIO.

Jlnst oOMiHy 1H(OpMaII€:0 BUKOPUCTOBYIOTH CUMBOJIH, JI0 SIKMX HAJIEKATh CIIO-
Ba, )KECTH, IHTOHAIlisl. BiampaBHUK KOAYy€e TMOBIIOMJIEHHS 3a JOTIOMOTOI0 BepOaTbHUX
1 HeBepOATbHUX CUMBOJIIB.

CTBOpeHHSI KOMYHIKAIIMHUX MEpex, (HOpMyBaHHS CTIMKUX KOMYHIKAI[IHHUX
KaHaJIIB TIOB’5I3aH1 3 TPYJIHOIIAMH, sIKI BUKJIMKaHI K neexTtamu y kaHamax iHQop-
Marii, Tak 1 Je(PEKTHUM KOJYBaHHSIM a00 JCKOAYBAHHIM OJCPKYBAaHUX MOBIIOM-
nensb. [IpobGnemu, moB’s13aHi 31 CTBOPEHHAM €(EKTHBHO MIFOYMX KOMYHIKAIlIHA, MOXKHA
MOJUIUTH Ha JIBI OCHOBHI TPYMIH: MPOOJIEMH CTPYKTYPHUX KOMYHIKAIlIX 1 mMpoOsieMu,
10 BUHUKAIOTh 1] 4ac M1?)KOCOOOBOTO CITIJIKYBaHHSI.

1. Ilpobremu cmpyxkmypnux xomyuixayiu. OCHOBHa MpobJieMa KOMYHIKaIlii
MDK €JeMEHTaMHU OpraHi3aliifHoi CTPYKTYpu 0OyMOBJI€HAa HEBU3HAYEHICTIO Y BiJIHO-
CHUHAX MK OKPEMUMHU CTPYKTYPHUMH OJAMHMISIMU opraHizauii. [Ipu nbomy po3snopsi-
JOKEHHS 1 TUPEKTUBU KEPIBHOT'O OpraHy opraHizailii MOXyTh HE BIAMOBIAATH CUTYya-
111, HE PO3YMITHUCS MiJICTIUMHU, TyOJTFOBATHUCS, MOJAJIbIIE MOBIJIOMIICHHS MOXE CY-
nepevynTH paHiie HaaiciaauM. Kpim Toro, y pa3i HEeBU3HAY€HOCTI CUTYallii TOPU30H-
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TaJbHI 3B A3KM MK OKPEMUMH MIAPO3JiaamMu abo YjieHaMH OpraHi3ailii CTaroTh He-
HaIAHUMU, 1HGOPMAITIS 0 MAPO3UIIB HAAXOAUTh Xa0THYHO, 1110 BUKJIMKAE 1H(OP-
MaliiHu# rojo a60, HaBNaKK, HAIJTMIIOK CynepewInBoi iH(opMalrii.

B yMoBax HEBH3HAYEHOCTI MOXYTh MOCHIFOBATHUCS Pi3HI BUIU Oap’€piB y KO-
MYHIKallIMHUX Tporecax. Tak, CIOTBOPEHHS y KOMYHIKallIMHUX Mepexax Mpu3Bo-
JTh JIO 3HAYHOTO YMHOBIILHEHHS TEMIIIB pOOIT B opraHizallii. YXBaJeHHs PIIlICHHS 1
floro peasizaliisi MaIOTh TOYUHATUCS OJTHOYACHO: 3PO3YMITH, K CIiJl BUKOHYBATH PO-
00Ty, HE MEHIIE BXJIMBO, HI’K YXBAJIUTH PIIICHHS MPO Te, MO CIiJ pooutu. Arne
CIOTBOPEHHS 1H(OpMAIIil HE JO3BOJISIE MPUCTYNATH 10 HETalHOI peani3alii pillleHHs,
OCKIIBKM BOHO 3aCHOBAHE Ha HEMPAaBUJIBHUX IMEperyMoBax. Y 3B’S3Ky 13 I[UM JIOBO-
JUTHCS TIOBEPTATHCS JI0 TAHOI CUTYaIlil, TOBTOPIOBATH ITOB1IOMJICHHS.

Kpim Toro, cnotBopeHHs 1H(pOpMalii NPUBOAITH 10 HENPABUIBHOI MOCTAHOB-
KM METH, 110 TO3HAYAEThCS HA PEIITI KOMIIOHEHTIB opradizaiii. ClloTBOpeHHs B Op-
raHizariiHuX KOMYHIKAIAX JOCIITHUKN 3BUYAiiHO TTOAUISIIOTh HA TPU IPYNHU:

1) Henasmuchi cnomeopenns, SIKi BUHUKAIOTh Yepe3 Opak iH(opmallii, HeBH-
3HAYEHICTh CUTYAIlli a00 YCKIJIAJHEHHS B MI>KOCOOOBHX KOHTAKTaX;

2) ce8idomi cnomeopenHs, MO SABISIOTh CEpHO3HY HeOe3NeKy NMpU yXBaJlCHHI
pillieHb B Opradizailii Ta MOCTAHOBIII METHU: Y JAaHOMY BHUIAJKy MPEICTAaBHUK IPO-
MDKHOI JIAHKU YIPaBIiHHA Yy KOMYHIKallIHHOMY JIAHIIO)KKY HE TOTOJKYIOThCS 31
3MICTOM TOBIJJOMJICHHS (HAMPUKIIAJ, HE 3T0/IHI 3 PO3MOPSIHKEHHSIM BHIIECTOSIIOTO
OpraHy YINpaBiIiHHSA) 1 IparHe 3MIHUTH XapakTep Woro ii;

3) inbmpayis inghopmayii B IOBITOMIICHHI, KOJIH BiJICIKAEThCS HEMOTPIOHA Y
naHui MOMeHT 1HpopMauid. L onepaiiisi B KOMyHIKallliHOMY MPOLIECT MOKE MpUBe-
CTH JI0 BTpaTH 1H(popMalii, MKIJJIMBUX CIPOILIEHb, SIKI MEPEIIKOKAIOTh YXBAJICHHIO
e()eKTUBHUX YIpPaBIIHCHKUX pilieHb. HeraTuBHuii eext QiapTpallii cnocrepiracThb-
Csl, KOJIM BUIIMX KEPIBHUKIB HaMararoThcs 3a0e3leuyBaTy TUIbKH 1H(GOpPMAILIIE€0 MOo-
3UTHUBHOTO 3MICTY, HE JOBOJSYM JIO iX BiJIOMa HAMTOCTpIlIl MpOoOJIeMH; KOJIH ICHYE
CTpax mepej MOoKapaHHSIM; BIAYYBA€ThCS JapeMHICTh iH(OpMaIli yepe3 ii HempaBu-
JBHY OITIHKY.

2. I[Ipobnemu, wo sunuxaoms y x00i Mixcocobosozo cninkysants. KomyHika-
I[ISIM YaCTO TEPEIIKO/KAE B3a€MHE HEPO3YMIHHS MDK YJ€HAMU KOMYHIKalliiHOTO
npouiecy. Ilpuuunu eunHukHeHHA npodaem KOMyHIKauii Yepe3 HEPO3YMIHHS
HACTYIIHI:

a) BIOMIHHOCMI 8 CHPULIHAMMI NOB8IOOMAEeHHs 1 HOTO OCHOBHOT 171€i 1 KOHIIEeTIIIT,
10 BIJIOYBA€ETHCS:

e yepe3 HEeNpaBUIIbHE KOJYyBaHHS MOBIJOMIICHHS KepIBHUKaMH 0€3 ypaxyBaH-
HS KyJIbTYPH 1 HACTAaHOB WJICHIB OpraHi3ailii (oBIJOMJICHHS HanmucaHe ado nepeaaHe
Ha HE3pO3yMIJIi MOBI, MICTUTh 0arato CiiB, IO HaJeXaTh 1HIIN CyOKyIbTYypi, a00
CreIiaJbHUX TEPMiHIB, oOpaHa Taily3b TISJILHOCTI a00 3HAHHS, MAJOBIIOMa WICHAM
oprasizariii ToIio);

e KOH(IIKT MK cdepamMu KOMIETEHIN, MAIPYHTIMHA TyMOK BiIIpaBHUKA i
oJiep>KyBaua 1H(popmarlii;

® pI3HUX COIlaJIbHUX HACTAaHOB WIEHIB OpraHizaliii, pi3HUX CTPYKTYp
IIHHOCTEM;
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0) cemanmuuni 6ap ’cpu, MO BUHUKAIOTH Yepe3 HEBAAIO c(hOpMyJIbOBaHI MOBi-
JIOMJICHHS, a 11 TIPUBOJIUTH JI0 BTpATH 1H(OpMAaIlii i1 yac rnepeaayi;

B) HesepOAbHI Midcoco608i nepeuwkoou (KECTU, 1HTOHAIll, BHYTPIIIHE 3Ha-
YyeHHS 1 1H111 opMHU HeBepOaJbHOI CUMBOJIIYHOT KOMYHIKaIlii);

T') He3a008iNbHULL 360pOMHULL 36 30K (HATIPHUKJIIAJ, Yepe3 HEBMIHHSA CITyXaTH).

Jist Toro, 00 YHUKHYTH BTpAT, [0 BAHUKAIOTh Yepe3 HEAOIIKU M1XKOCOO0BO-
IO CIUJIKYBaHHS, MOXXHA BUKOPUCTOBYBATH TaKi HPUHOMU.

1) momepemHs MiArOTOBKAa JO TMepeqavi MOBIIOMIICHHS, HAINpPUKIA,
PO3’SICHEHHSI OCHOBHHX ITOJI0KEHB, 3MICTY TTOBITOMJICHHSI,

2) B3HATTSA CEMAHTUYHHUX Oap’€piB MUIIXOM BUKIIOYCHHS JBO3HAYHOCTI, Oara-
TO3HAYHOCTI ITOHATh;

3) mocriliHa yBara 10 HeBepOaIbHOI CHMBOJIIYHOT KOMYHIKaIlii — TOHY ojadi
MMOBIJOMJIEHHS, JKE€CTaM, MIMII{l TOIIIO;

4) BCTAHOBJICHHS 3BOPOTHOTO 3B’SI3Ky, JJIS 4Oro Tpeba: 3agaBaTH IMHTAHHS
oJiep)KyBauy 1H(opMalrii mpo 3MICT MOBIIOMJICHHS 1 CTYIEHS HOT0 CIIPUMHATTS,

5) crBoproBatu aTMocdepy ITOBIpH, TOOPO3UUWIUBOCTI 1 TOTOBHOCTI OOrOBOPH-
TH MPOOJIEMHU, 110 BUHUKAIOTh 3 YpaxXyBaHHAM 1HTEPECIB 1 MOTPed OJepKyBayiB 1H-
dhopMaliifHuX MOB1JOMIICHb.

Cnin 3a3Ha4uTH, 110 Hale(EKTUBHINIE BUKOPUCTAHHS KOMYHIKaIlli 3aJ1€XKUTh
B1Jl TAKMX YMHHHUKIB, K MpodecioHali3M KepIBHUKIB, CTPYKTypa opraHizaiiii Ta ii xa-
PAKTEPUCTUKH, HASIBHICTh CTIMKMX MIKOCOOOBHMX BIJHOCHH MK YJI€HAaMH OpraHi3a-
11i, KyJIbTypa MIJUIErJInX, MOJOKEHHs OpraHi3allii B 30BHIIIHbOMY CEpeIOBHILI (3a-
KPUTICTh a00 BIAKPHUTICTh), KOMIETEHTHICTh MPALliBHUKIB.

3micmosuii modyae 5. OpranizaniiHa KyJbTypa

5.1. ®eHomMeH opranizamiiHoi KynbTypu. [ligxoamu 10 BUBYCHHS OpraHizariii-
HOI KyJIbTYypHU

5.2. KoMIoHEHTH Ta piBHI OpraHi3aiiiHol KyJIbTypu

5.3. 3MiHa opraHi3aiiiHoil KyJIbTypU

5.4. TlopiBHsUIBHMIA aHAJI3 3aX1IHOI Ta CX1IHOT OpraHi3aiitHOl KyJIbTypH

5.1. ®enomeH opranizauiiinoi kyJasTypu Ilixxoau 10 BUBUEHHSA
OpPraHi3aniiHol KyJbTYpPH

Bci opranizariii He3alIe:)KHO BiJl METH AiSTIbHOCTI CTBOPIOKOTHCSA 1 A1IOTh Y TIEB-
HOMY KYJbTYpHOMY cepenoBuIlll. BoHa 6arato B YoMy BU3HAua€ 3HAUYCHHS iX ICHY-
BaHHS, Ji€ SK 330BHI, TaK 1 3c€peAMHN OpraHi3aliii.

VY nmepekinaji 3 JaTUHCHKOTO 3HAUCHHS clioBa kynbmypa (colere) o3Havyae Kyib-
TUBYBaTH ab0 00pOOIIATH IPYHT, HiMellbke ¢1oBO «Kultur — e BHCOKui piBeHb 1H-
BUTI3aLil. Y KUTTI JTI0IeH KyJIbTypa 3HaYHOIO MIPOIO 3/1MCHIOE TY K (PYHKIIIIO, SIKY B
KUTTI TBapUH BUKOHY€ T€HETUYHO 3amporpaMoBaHa noBeAiHKa. OCKINbKH BOHA HE
Ha0yBa€eThCS OI0JOTIYHUM MUTSIXOM, KOXKHE TIOKOJIIHHS BIATBOPIOE 1i Ta mepenae Ha-
CTYITHOMY TOKOJIiHHIO. Lleil nmpoiiec € 0CHOBOIO corriami3ariii.

42



VY pe3ynbTaTi 3aCBOEHHS IIIHHOCTEH, BIpyBaHb, HOPM, MPaBUJI i 11eaniB BiAOy-
Ba€eThCs (POPMYBaHHSI OCOOMCTOCTI JIIOJJMHU 1 PETyJIIOBaHHS 11 MOBeIIHKH. JItoau 3aB-
KU KUBYTH 1 IIIOTh B KyJIbTYpHOMY KOHTEKCTi. KynbTypa BU3Hauae Ti BIIMIHHOCTI,
AK1 ICHYIOTh MIDK HapOoJlaMU i €THOCaMH.

Kpim HOpM, IpUAHATUX B CYyCHIILCTBI, KOKHA T'PYIa JIFOACH, y TOMY YHUCI i
oprasizailisi, BUpoOJisi€ BJIaCHI KyJIbTYpHI 3pa3KH, sIKI OTPUMaJId Ha3BY OpraHi3alliii-
HO1 KynbTypu. YoMy TOCHIPKEHHSI OpraHi3aliifHoi KyJbTypH HaOylIM Takoi 3HaAdy-
IIIOCTI B COITIOJIOTI Ta OpraHi3amiiHii Hay1i?

Ipuyunu sunukHenHs inmepecy 00 00CII0HCEHb OP2aAHI3AYIUHOT KYIbMYPU .

1. IlepBUHHUM TMOIITOBXOM CTaB 1HTEPEC 3aXIAHUX YUYEHUX JI0 «ANOHCHKO2O0
ousa» — eKOHOMIYHOTO mMigHeceHHs kpainu y 60—70-x pokax XX cronitts. Excneptu
3 YIpaBIiHHS Ha3BaJId HOTO «STMOHCHKUM BUKIMKOMY KJIACHYHUM MOJEISIM MEHEIXK-
MEHTY 1 Teopii opraHizarii.

[Tpo ¢eHOMEH «sIMOHCHKOro auBay» (paxiBlil, IO MPALIOIOTh HAJ NUTAHHAMU
yIPaBIIIHHS OpraHi3aiisiMu, 3aroBopuin B 70-X pokax MUHYJIOTO CcTOMTTA. JilicHO,
SK MOTJIO TPamUTHUCS, [0 KpaiHa, sKa Majia B MepIll POKH MICIs ApYyroi CBITOBOI Bii-
HU 25% mparie3gaTHOr0 HaceJleHHs 0e3pO0ITHUMHU 1 PIBEHb HalllOHAJIBLHOTO BHPOO-
HUIITBA, BIJMOBIIHUN PIBHIO JCCATUIITHROI TaBHUHM, Bke y 60-T1 poku XX CT. BU-
fia Ha Ge3mpereIcHTHI TEMITM €KOHOMIYHOTO 3pocTanHsa? Tlomryk BiAMOBIAl Ha 11e
NUTAHHS OPUBIB O CTAHOBJIEHHS 1 PO3BUTKY TaKOTO Ba)JIMBOI'O HAINpPSIMY JOCIHi-
JDKEHb, SIK aHAJI13 KOPIOPATUBHOI KyJIbTYpHU OpraHizailii (OpraHizauiiiHol KyJIbTypH).

VY cepeauni 70-x pokiB XX ct1. V. Oyui, aMmepukaHcbkuid npogecop SAMOHCHKO-
IO MOXOJKEHHs, 3p00MB MOPIBHSJIBHE JOCIIKEHHSI METOAIB pOoOOTH HAa aMepUKaH-
CHKHX 1 AMIOHCHKUX MIANPUEMCTBAX Ta BUSBUB CHEUU(DIUHY AMOHCHKY OpraHizaliiHy
KyabTypy. B 1981 poui V. Oyui ony0iikyBaB poOOTy 3 METOAIB OpraHizanii 11JI0BUX
BIJIHOCHMH Ha aMEpPUKAHCHKUX 1 ATIOHCHKUX MIJIPUEMCTBaX. Y Hill BIH BUCYHYB meo-
Pito «L», aKa MICTUTh HU3KY OCHOBOTIOJIOKHUX MTPUHITUITIB:

® BiJIMOBA BiJI MOJITUKHU 3BUTBHEHB Y (DOPMI «JIOBIUHOTO HAMYy» TpalliBHUKIB,;
JeleHTpaIi3allis yIpaBIiHHs opraHizallie€ro;

TPYNOBE YXBaJICHHS PillICHb;
aKILIeHT Ha JpiOHI rPyIH MPHU OpraHizauii mpari;
MOCTITHE HAaBYaHHS 1 pO3poOKa mporpam Ciry>k00BOi Kap’ €pH.

TakuMm 4YMHOM, HaMaralrO4YuCh TMOSICHUTH TPUYMHH YCmixiB Smonii, ¢axisii
3BEpHYJIHCS N0 1€l opranizaiiitHoi KynsTypu. CriodaTky ii po3yMiiM y BHI CIICIIH-
(1YHUX MPAKTUK YNPaBIiHHA, 00OYMOBJIEHUX HALIOHATBHUMU TPATULISIMH LIHHOCT -
MU 1 KyJIbTypHUMH HopMaMu. OprasizaniifHa KyJbTypa po3riisiianacs K MoX1Ha BiJl
HalllOHAJIbHOI. BUBUMBIIM 0COOIMBOCTI TOTO, SIK KYJbTypa AETEPMIHYE KUTTS Opra-
Hi3allii, mepeadavanocs 3HaWTH Taki TPUHOMHU MEHEIKMEHTY, HaliMy Ha PoOOTY, MO-
Jiel Kap’€pu, MOTHBAIlIl Ta BITHOCHH Ha PiBHI pOOOYOro MICIS 1 B 1IEXY, SIKI MOTJIH
OyTH KOHBEPTOBaH1 B MpaBWJIa i peKOMEHAAallli, [0 3aCTOCOBYIOTHCS B IHIIUX HAaIllO-
HaJIbHUX KOHTEKCTaX JUIS JOCSATHEHHS HalOUIbIIOi e(peKTUBHOCTI.

2. |HIIIOI0 IPUYMHOIO 1IHTEPECY 10 JOCIIHKEHb OpraHi3alliiiHOl KyJbTypy CTaB
PO368UMOK 6a2amoHaAYiOHANbHUX KOpnopayit. YTPaBIiHHS BEIUKUMHU OpTaHi3alliii-
HUMHU CHUCTEMaMHM, YU BUPOOHHUI MOTYKHOCTI PO3MIILEHI B PI3HUX TeorpadiayHux
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o0JacTax, 31TKHYJI0CA 3 MpobieMaMu, AJisl pO3B’sI3aHHs AKUX MOTPiOH1 Oyau HOBI He-
TPaIUIIHI TIXO0IH.

Opranizaliiiina KyJbTypa 3 €THIYHOI, HalllOHAJIbHOT XapaKTePUCTUKU MepeH -
J1a B pO3psij corialbHUX (DEHOMEHIB, BIACTUBHUX OY/b-sAKIH OopraHizarlii SK CyKyIHOC-
Ti JIIOJCH, 110 BUKOHYIOTH CHIJIBHY IIJIECIIPSAMOBAHY AISUIbHICTh. J[JI1 aBTOpIB, SKI
npaitoroTh B pycii 1poro miaxoxay (T. IMirepc 1 P. Yorepmen, b. Knapk, E. Maprin,
M. lllynsbn, Y. Oyui), opranizaiiiiia KyJabTypa cTajia BiIJI3epKaJICHHSIM OopraHizailiii-
HUX IIHHOCTEN Ta crmocoOiB aismbHOCTI. Lli BIacTUBOCTI opranizaliii Sk COIiaabHOTO
IHCTUTYTY BU3HAIOTHCS KyJIbTYPHUMHU 1 € 00’ €KTOM YIPaBIIIHHS.

O06pa3 opranizamiifHoi KyJabTypH, 10 MiJBUIIYE MPOAYKTUBHICTH Mpalli Ta 3a-
raJibHy €()EeKTUBHICTb BUPOOHUIITBA, CTAB CAMOCTIHHOIO TEMOIO UYHUCJICHHHUX JOCII-
TOKCHB.

Eoeap llaun, iM’s1 IKOTO HAWTICHIIIE MOB’SA3aHO 3 JOCIIKEHHSIMHU B Tally3l
opeawnizayiHoi Kynibmypu, BU3HAYa€ ii SK CYKYNMHICTh OCHOBHUX NEPEKOHAHb —
c(hOpMOBaHUX CAMOCTIHHO, 3aCBOEHUX 200 pO3pOOJIEHUX TIEBHOIO TPYIIOI0 Y Mipy TO-
ro, SIK BOHa BUUTHCA PO3B’A3yBaTH MPOOJIEMH aJamnTallli 70 30BHIIIHHOTO CEPEOBU-
a1 BHYTPIIIHBOI 1HTETpallii, — sIKi BUSBHJIMCS JOCTaTHHO €()EKTHBHUMHU, 1100 BBa-
KATUCS I[IHHUMHU, a TOMY II€peJaBaTUCid HOBUM 4JIEHaM SK TMpaBWIbHUNA 00pa3
CIPUMHATTS MUCJICHHS Ta CTABJICHHS 10 KOHKPETHUX MPOOIIEM.

AHaJ3 IISTIBHOCT] YMCIICHHUX OpraHi3alliid Mmokasye, 10 KO)KHUM YJIeH OpraHi-
3alii Mae MpUUMaTH T1 KyJbTYpHI 3pa3KH, SIKI XapaKTepHI JJIs JaHOi opraHi3aiii; B
IHIIOMY BMIMAJIKy BiH MPOCTO HE 3MOXE €(PEKTUBHO MpPAIIOBATH 1 B3aEMOMISTH 3 1H-
MM yYaCHUKaMH OpraHi3aliiHUX TPOLECIB.

3HaueHHA OP2aHI3auiliHOT KY1bmypu 01151 pO36UMKY OP2AHI3auii:

1) BoHa 0odae cnispobimuukam opeauizayitiny i0eHmu4Hicms, BU3HAUYA€ BHYT-
PILIHBOTPYTIOBE YSIBJIEHHS MPO KOMIMAHII0, OyAy4Yd BaXKJIMBUM JKEPEIOM CTaOIbHO-
CT1 Ta CIaJIKOEMHOCTI B OpTaHi3allii;

2) 3HAHHS OCHOB OpraHi3aIiiiHOI KyJIbTypH JONOMAara€ HOBHM IpalliBHUKAM
npasuibHo iHmepnpemyseamu nodii, mo BiOYBaIOTHCS B OpraHi3ariii,

3) BHYTpIIIHROOpTraHi3alliiiHa KYJIbTYypa CIMUMYIIOE CAMOCBIOOMICb | BUCOK)
8i0N08I0aNbHICMb TIPAIlIBHUKA.

VY minomy Kynemypy opeanizayii MOMCHA 8U3HAYUMU SIK CYKYRHICMb i0ell, Kop-
NOpaAMuBHUX YiHHOCMell i HOpM NOBEOIHKU, GIACTMUBUX MITbKU OAHIl Opeanizayii, ujo
Gopmyromocs y X00i CRilbHOI 0isiIbHOCMI 018 00CsAcHeH s 3a2anbHoi memu. 1ITHHOCTI
MOXKYTbh PO3IUISITUCS Ha Ti, K1 OpraHi3ailisi Mae, i Ti, HA SKi BOHA OPIEHTYETHCS, aje 1
Ti, ¥ 1HIII BU3HAYAIOTh TMOBEIHKY YJIEHIB OpraHizaiii 3riiHO 3 OoOpaHUMH HUMU
MPIOPUTETAMH.

Ilioxo0u 00 euguenna opzanizayiitnoi Kyaiomypu.

VY HaykoBiif JiTepaTypi BUAUIAIOTh HACTYITHI MIAXOAM 10 BUBYCHHS OpraHi3a-
IHHOT KyJIbTYpH:

1). OpranizamiifiHa KyJbTypa po321si0aemuvcst 5K 00HA i3 CYOKynbmyp, B SIKid
3HAXOAATh CBOE crienudiuHe BUPAKEHHS BCl OCHOBHI €JIEMEHTH KYJIbTYPH CYCHiIbC-
TBa: YSBIICHHS, CHMBOJIH, IIHHOCTI, 1/1€aJTi, 3pa3Ky MOBEIIHKHU TOIIIO.
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VY pycni Takoro migxoAy 3HaXOIWTHCS BU3HAYEHHS OpTaHI3alliifHOi KyJIbTypH,
nane ¢paniy3pkumu corionoramu C. Miwownom i I1. Illmeprnom: «Opeanizayivna
Kyibmypa — 11e CYKyHHICTbh TMOBEIIHOK, CUMBOJIIB, pUTYyaliB 1 Mi(iB, SKI BIJIOBIi1a-
I0Th LIIHHOCTSAM, BJIACTUBUM MIANPUEMCTBAM, 110 PO3AUIAIOTHCS, 1 MEPEAAIOTHCA KO-
’KHOMY WJICHY 3 BYCT y BYCTa SIK >KUTTEBHM TOCBI».

BianoBigHO 710 1IbOTO MIJX0Y HATOJIONIYETHCS, 0 KyJIbTypa OpraHi3allii 3Ha-
XOJIUTHCS B TIPSIMIM 3aJI€KHOCTI BiJl (PyHIaMEHTAIbHUX 171, IIHHOCTEH, CUMBOJIB 1
3pa3KiB MOBEIIHKUA BChOTO CyCHiIbcTBAa. Ha X OCHOBI IHTETpYIOThCS IHAUBIIH 1 TPY-
Y, Yepe3 HUX 3I1HCHIOETHCS [IIHHICHUN 1 HOPMAaTUBHUIN KOHTPOJb 32 1X MOBEAIHKOIO.

®panIty3bkuii cortiosnior H. Jlememp TMAKPECIIOE, IO KYIbMYypa RIONPUEMCINEA —
I[e cUCTeMa YSBIECHb, CHMBOJIB, LIHHOCTEH 1 3pa3KiB MOBEIIHKH, MIO PO3IALIIETHCS
BCIMa MOro YJIeHaMH.

I3 ux mo3unit opeanizayitiny Kyismypy MOXKHaA CXapaKTEPU3yBaTH K CIEIU-
¢biuny, XapakTepHy Uil JaHOi opraHi3ailii CUCTEMY 3B’ SI3KiB, i, B3a€EMOJIH 1 BIJTHO-
CHH, L0 3/IIHCHIOIOTHCS B paMKax KOHKPETHOI MiAMPUEMHULIBKOI JISTIbHOCTI.

2. Opranizaliiiina KyJIbTypa po32i10acmobcs uepe3 npusmy YUHHUKIB, Wo 6NIU-
saromv Ha drcumms opeanizayii. Ilpu cTpaTerivHOMy aHalli3i MOTEHIATY Ba)JIMBO
BHUSIBUTH SIKICHUH 0a3MC NI KePIBHUIITBA — MIANPUEMHHIILKY KYJIbTYPY 1 (iocodiro.

Tyt fineTbcst mpo CBITOTIISAAHI OCOOIUBOCTI, IO 3aKPIMWINCA Y KEPIBHUKA 1 ]I-
IPUEMCTBA y MMHYJIOMY 1 BHU3HA4alOTh XiJ HOro QyMOK 1 CIIOCOOM pO3B’sS3aHHS
npo0sem cborojHi. [IoHATTS «nionpuemnuyvka Kyaemypa» ONUCy€e 0COOJIUBOCTI Me-
HE/DKMEHTY MIANPUEMCTBA 3 TOTJISAY CeHU(PIYHUX, ICTOPUYHO OOYMOBJIEHUX CXEM
OYMKHU 1 3pa3KiB po3B’si3aHHA NpoOsieM. BoHa oxoruioe pi3Hi cepu, HAnpuUKIaL,
TpaaMIIl MOBEAIHKH KEPIBHULITBA, MPAKTUKY BEJEHHS CHPaB, OpraHi3aliiiHi CTPYKTY-
pu. IlignpueMHuIIbKa KyJNbTypa TICHO IMOB’s3aHa 3 1HAUBIAYAJIbHOIO 1CTOPIEID Mif-
MPUEMCTBA, Olorpadiero KepIBHUX KaApiB, @ TAKOXK 31 CIEHUPIYHUMHU YMOBaMH cepe-
noBuia aiseHOCTI. [lin ginocogicro nionpuemys po3ymieThess YaCTUHA MOTO KYJIb-
TypH, 110 3HAXOJUTh BUPAXKECHHS B CHCTEMI IIIHHOCTEH 1 IJIH, y CTaHIapTax Ta
YSIBJICHHSIX.

Kynbrypa 1 dinocodis kommnanii MaroTh NEPHIOPSAHY Bary, 3 iX JOMOMOTOIO
KEPIBHUIITBO KOHTPOJIIOE COIliaIbHI MPOIIECH, 110 3/IIHCHIOIOTHCA Y BH/I1 HAJaHHS T10-
CIIYT, SIK1 IPUHOCSITh KOPUCThH 3aMOBHUKAM. J{ameKorisiiHI KepiBHUKHU BXKE JaBHO yC-
BIJIOMHJIM LIHHICTh OpraHi3aliifHoi KyJbTypH K CTPATEriuHOTO 1HCTPYMEHTY, SKHil
J03BOJISIE OPIEHTYBATU BCl MIAPO3JLIM i OKpEMHUX OCI0 Ha 3arajbHy METY, I1JIBUILY-
BaTH 1HILIATUBY CIIBPOOITHUKIB, 3a0€3MeUyBaTH iX BIJJAHICTh 1 MOJETIIyBaTH CHiJI-
KyBaHHs. BOHU MparHyTh CTBOPUTH BIIACHY KYJIBTYpPY, 1100 BC1 CIIYKOOBII PO3yMUIH
Ta JOTpUMYyBaucs 1.

binbiicTh aBTOPIB CXOAUTHCS HA TOMY, 10 KYJbTypa OpraHizailii € CKJIagHUM
B32€MO3B’SI3KOM BXIIUBUX TPUIYIICHD (YACTO HEMPHUIATHHUX Ui (HOpMYITFOBaHHS),
0 0€3/10Ka30BO MPUUMAIOTHCS 1 PO3AUIIIOTHECS WICHAMH KOJIEKTHBY. YacTo oprasi-
3alliifHa KyJIbTypa TPaKTYETbCS K TakKa, 110 MPUIAMAEThCS MEPEBAKHOIO YaCTUHOIO
oprasizaiii ¢ginocodist Ta 11€0J0Tisl YIPaBIIHHSI, MPUITYIICHHS, IIHHICHI Opi€HTaLlli,
BIpYBaHHsI, O4IKyBaHHSI, PO3MOPSKEHHSI i HOPMHU, 10 JIe)KaTh B OCHOBI BIIHOCHH 1
B3aEMO/IIN K yCepeuH] opraHizaiii, TaK 1 3a ii MexaMu.
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VY cBOMO 4Yepry, amepuKaHChKkuid comionor Y. Xaunoi Ha OCHOBI aHAJI3y HU3ZKU
HaWOIIBIINX aMEPUKAHCHKUX KOMIAHIA 3ampoOIlOHYBaB Muno/102it0, B OCHOBI SIKO1
JIeXKaTh PO3MOJILT BJIaJId 1 TIOB’s13aH1 3 HEIO IIHHICHI Opi€HTaIlli 0cobu, siki 00yMOB-
JIOIOTH crienu(ivHui XapakTep BIIHOIICHHS 1HIUBIIA Ta OpraHisarlii, CTpyKTypy op-
raHizaiii 1 xapakrtep ii JisUTbHOCTI Ha PI3HUX eTarax ii eBOJIFOITIT:

® «KyJbTypa BIaJgu» — KyJbTypa opraizallii, B sIKii iCTOTHY pOJIb BIJIrpae
MOMEHT OCOOHCTO1 BIIaJH;

® «pPOJBOBA KYJIbTypa» — OIOPOKpAaTHYHA KYJbTypa, IO XapaKTEPHU3YETHCS
KOPCTKUM (PYHKITIOHATBHAM PO3IOJILIOM POJICH 1 CTeIiani3alli€l0 y9acHHUKIB, JTisiIhb-
HICTh SKUX KOOPAMHYETHCS Ta CIPSIMOBYETHCS HEBEIMKOIO 3B’ S3YI0UYOI0 JIAHKOIO BH-
IIOTO KePIBHUIITBA MiANPUEMCTBA,

® «KyJNbTypa 3a7adi» — KyJIbTypa OpraHi3alli, OpieHTOBaHa MEpIl 32 BCE Ha
BUPIIIIEHHS 3a/1a4, peaji3allito MPOeKTiB;

® «KyJBTypa 0COOM» — KyJIbTYypa, III0 CTAaBUTh Y IICHTP yBaru iHTEPECH JIOJIEH,
00’€THaHUX B OpraHizailito.

5.2. KomnoHeHTH Ta piBHI opraizauiiiHoi KyJ1bTypu

JI0 OCHOBHHX CKJIAJIOBMX OPraHi3aliiHOI KYyJbTYPH 3a3BHYail HaJekaTb
TaKi KOMIIOHEHTH:

1. Opeanizayitini yinnocmi. BoHU € 1poM OpraHi3aiiHol KyJIbTypH, OCKIIbKA
Ha 1X OCHOBI1 BUPOOJISIOTHCS HOpMHU 1 PopMU MOBENIHKHU B opraHizaiii. [{iHHOCTI, 1110
MPOTOJIONIYIOTHCSl 3aCHOBHMKAMHM Ta HAWaBTOPUTETHINIMMU YIEHAMH OpraHizaiiii,
CTalOTh YAHHUKOM, BiJ] SIKOTO 3aJI€KUTh 3TyPTOBAHICTh CHIBPOOITHUKIB, €HICTh MOT-
JISAIB 1 A1, a 0TXKe, 3a0€3MeUyeThCsl JOCATHEHHSI METH OpraHi3allii.

[lin yinnocmamu po3ymitoTh BIACTUBOCTI 00’€KTIB, MPOLIECIB a00 SIBUILI, 1110
MarTh €MOLIMHY NMPUBAOIUBICTH JJIS WICHIB Opradizauii. Po3noaut miHHOCTEH y CO-
L1aJbHINA TPyIl, HAPUKIIAJA, cepell CIiBPOOITHUKIB KOMIMAaHIi, COLIIOJOTM HAa3UBAIOTh
YiHHiCHUM 0bpa3om JaHOi Tpynu abo opraHizaiii. Bcepenuni opranizaiiii B pamkax
3arajibHOTO IIHHICHOTO 00pa3y KOKHHUM CHIBPOOITHUK 3aiiMa€e iHOUGIOyanvbHy YiHHIC-
Hy nozuyio. LliHHICHI 00pa3u 1 MO3uIlli 3MIHIOIOTHCS B TIPOIIECi MIXKOCOOOBOT B3a€MO-
i1 Ta OOMIHY I[IHHOCTSIMHU.

Taxkum ymHOM, Oy/Ib-siKa OpraHizallisi 371HCHIOE CBOIO MISUTHHICTH BIATOBIIHO
710 THX IIIHHOCTEH, K1 MalOTh ICTOTHE 3HAYCHHS IS 11 CIIIBPOOITHHKIB.

CTBOpIOIOYM OprasizalliiiHi KyJ1bTypH, HEOOX1THO BpaXOBYBaTH CYCILUIbHI 1]1€-
anu 1 KynbTypHI Tpaauiii kpainu. [IpoTe He BCl KOpMOpAaTUBHI I[IHHOCTI, 10 YCBI-
JTOMJTIOIOTBCS, ¥ HaBITh, SIKI NMPUUMAIOTHCS CIMIBPOOITHUKOM, AIMCHO CTAalOTh HOTO
0COOMCTUMH IIHHOCTAMM. Y CBIIOMJIEHHS Ti€i 200 1HIIOI IIHHOCTI Ta MO3UTUBHOIO
CTaBJICHHS 710 Hei HeAaocTaTHhO. J1iCHO, HEOOX1THOI0 YMOBOKO € MPAKTUYHE BKIIIO-
YeHHs! CHiBpOOITHHMKA B JISUIbHICTh OpraHizailii, COpsSMOBAaHIO Ha peani3aliio L€l
IIIHHOCTI.

[ToBHa 1meHTH(dIKAIlISA CITIBPOOITHUKA 3 KOMIIAHIEID O3HAYAE, 10 BiH HE TIJIBKU
YCBIAOMIIIOE 1/1€aTi KOMIaHii, YITKO JOTPUMYETHCS MPaBUI 1 HOPM MOBEIIHKUA B Op-
rafizaiii, ajge 1 BHyTPIIIHBO MOBHICTIO MpPHIIMae KOPHMOPATUBHI LIHHOCTI. Y LbOMY
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BUIMAJIKy KyJbTYPHI ITIHHOCTI OpraHi3ailii CTalOTh 1HAUBITyaIbHUMH ITIHHOCTSIMH
CIIBpOOITHHUKA Ta MOCIAI0Th MICIIE B MOTUBAIIHINA CTPYKTYpP1 HOTO MTOBEIIHKHY.

2. Dinocogis opeanizayii, TOOTO CYKYIHICTh KIOUOBUX IIIHHOCTEH, sIK1 BIJIINO-
B1JIaIOTh Ha 3aIIUTaHHS, 1110 € HAWBAKJIUBIIIIUM JIJIs1 JJaHOT OpraHi3allii.

3. Ob6psaou, pumyanu i 2acia.

4. Jlecenou ma migu.

5. 3suuai.

6. Hopmu i cmuitb no8eoiHKuU.

Ha nymKy 1HIIMX IOCHiTHUKIB, OpraHi3aiiifHa KyJbTypa MICTUTh TaKi KOMNO-
HEeHmu:

® XapaKTEPUCTHUKHU MOBEIIHKU MPHU B3aEMOJIIT JIOACH Taki sIK pUTyasH 1 epe-
MOHIi, @ TAKO>X MOBA, 1[0 BAKOPUCTOBYETHCSA MPU CIIIKYBaHHI;

® HOpPMH, SIKI TpHUIMaIOTbCS Oy/b-J€ B OpraHizallii, HampUKIaa, «3apoOuB-
oTpuMaB» a00 K OOTPYHTOBAHO BIIMOBHUTHCS BiJl HOBOT'O 3aBJIaHHS; «IIpaBUiIa TPU»,
K1 HOBAYOK Ma€ 3aCBOITH Yy MPOIIEC] CTAHOBJICHHS YICHOM OpTraHi3allii;

® [ICUXOJIOTIYHUI KJIIMaT B OpraHizarii.

VY nmitepaTypi 3 JOCIIKEHHS! OpPraHi3aliiHOI KyJbTYpU BUAUISIOTH HACTYIIHI
PIBHI Kynbmypu.

1. Iepumii HAUTTUOMHHIIIMKI PiBEHb — cgimoenad. Lle ysBiIeHHS mpo HABKO-
JUITHIA CBIT, MPUPOAY JIOJUHHM 1 cycniyibeTBa. CBITOTIIAM, OUIbIIEe HIXK OYy/1b-sIKE 1H-
1€ SIBUIIE OpraHi3allifHOl KyJbTYypH, MOB’I3aHUI 3 €THIYHOIO KYJIbTYPOIO 1 pemirii-
HUMU ysiBIeHHAMH. HemapemMHo dynmMani TpyJaHOI BUHUKAIOTH TP OpraHi3alii Cri-
JHLHUX MIAMPUEMCTB, JI€ CIIIBPOOITHUKAMU € HOCIT PI3HUX CBITOTJISIIB.

BaxxnuBo po3yMiTu, 10 KapAWHAJIBLHO 3MIHWUTH CBITOCHIPUIMAaHHS JIOJEH HE
BJIacThCs. €IMHE YOTO MOYKHA JIOCSATTH — 11€ HOBOT'O PiBHS B3a€EMOPO3YMIHHS 1 yXBa-
JICHHS TO3ULINA MPEACTABHUKIB 1HIIOI KYJIbTYpH.

2. llpyruii piBeHb KyJIbTYpH — Opeanizayitina Migho102is, BIPOBAKEHHS SIKOT —
npotiec OuTbII KOMITKUI. OIuH 3 11 HanpsSMIB XapakTepusyeTbest BUcioBoM: «Hapon
Ma€ 3HATU CBOIX T'epOiB» 1 MPUITyCKA€ CTBOPEHHS OPEOITy Teposi Uit OyAb-KOTOo 3 Op-
ra”izatopiB (ipmu a0o ii criBpOOITHUKIB. SKIIIO BIAMOBIIHOTO 3a MacmTabamMu 3aja-
4l MepcoHaXka HeMae, WOTO MOKHA 3alIPOCUTH, SIK TIOUYECHOTO MPE3UIeHTa, KOCMOHAB-
Ta 200 MOJIITUYHOrO Jifg4a. SIK JI0JMHA-CUMBOJ MOX€ OyTH BUKOPUCTaHUM 1 1CTO-
PUYHHUI IEPCOHAK.

3. Tperiii piBeHb NPEACTABISAIOTD YIHHOCMI MaA 8iPYSaHHS, O PO3IUISIIOTHCS
qJIeHaMH{ OpraHi3arlii, BIAMOBIAHO 0 TOr0, HACKUIBKH 111 IIIHHOCTI BiZ0OpakatoThCs B
cuMBoOIax 1 MOBi. CIpUITHATTS IIHHOCTEW Ta BipyBaHb Ma€ CBIIOMUIN XapakTep U 3a-
JeXKUTh B OaxaHHs mroneid. BoHn ycBiAOMITIOIOTECS OLIBIIOI0 Mipolo, HiX 0a30Bi
VSBIICHHS, 1 HEpIAKO Oe3mocepeqHbo (HOPMYIIOITHCS B MPOTPAMHUX TOKYMEHTaX
oprasizaiiii Ta BUCTYNalOTh OCHOBHMMH OpPIEHTHpPAMHU B il JISUIBHOCTI. SIK MpaBUIIO
BOHU (OPMYIOTHCSI KEPIBHUIITBOM 1 IOBOASTHCS /10 BIJIOMa BCIX CIIBPOOITHHUKIB. 3a-
JaHl HIHHOCTI, IKi MOXYTbh OyTH SBHUMHU a00 NMPUXOBAHUMH, Y CBOIO 4Yepry BU3Ha-
YaloTh COLIAJIbHI HOPMH, SIKI PETYJIIOIOThH MOBEIIHKY WieHIB opraHizaiii. He 3aBxmau
JIEKJIapOBaHi I[IHHOCTI BIAMOBIAAI0Th PEAIbBHUM I[IHHOCTSIM OpraHi3altii.

4, YetBepTuil piBeHb — 1€ 3068HIUUHI NPOAGU opeaHizayilinoi Kyriemypu. J1o HUX
HaJIeXKaTh 3aCTOCOBAaHA TEXHOJOTISA Ta apXITEKTypa, BUKOPUCTAHHS MIPOCTOPY 1 yacy,
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KOHKPETHI [1i Jroael (puTyanu, LEpEeMOHIi ...), TUIaHyBaHHS Ta 0(OPMIICHHS MPUMi-
IIICHHS OpTraHi3alii.

[le BuaguMa yacThHa opraHizaiiiiHoi KynsTypu. [IpoTe 3HaUE€HHS KX 30BHIII-
HIX TPOSIBIB 3AJMIIAETHCS HE3PO3YMUTUM, SIKIIIO HEB1JIOMI 0a30Bi ysSIBJIEHHS, K1 CTO-
ATh 3a IIMMM 30BHIIIHIMU TposiBaMu. Ha 1iboMy piBHI pedi ¥ sBUIA JIETKO 3HAWUTH,
ajyie He 3aBXKJM iX MOXKHA po3mudpyBaTH Ta IHTEPIPETYBATH B TEPMiHAX OpraHiza-
IIIHHOT KYJBbTYPH.

TakuMm unHOM, OpraHizaiiifHa KyJbTypa MOCTAa€ K OCHOBA JKUTTEBOTO MOTEH-
miamy opraizaiii. Bona Bukonye ¢QyHKIIi BHYTPIIIHROI 1HTETparlii Ta 30BHINTHBOI
ajanTalii oprasizailii, BU3Haua€e CTpaTerito oprasizaiii, MeTy 1 3aco0u iX JOCATHEH-
HS, @ TAaKOXK KpuTepii eeKTUBHOCTI y JOCITHEHHI c(hOpMYyIbOBaHOT METH. 3aBISKH
OpraHizauiifHiil KyJbTypl, B Oprasizamii po3poOisieTbCsl CIlJIbHA MOBa 1 KOHIIENTYya-
JIBbH1 KaTeropii, KpUTepli OTpUMaHHs, YTPUMaHHS i BTpaTH BJIaJu, IpaBuia NOBEIIH-
KM, CUCTEMHU 3a0X0YeHb 1 Mmokapanb. OpraHizaiiiiiHa KyJlbTypa 3a0e3nedye TICHIITY
KOMYHIKAI[II0 MIX YJ€HAaMU Oprasizailii — OCHOBHI MOCWJIAHHS 1 TEOPETUYHI MOJIO-
KEHHS, BIJ] IKMX BIJIIITOBXYETHCS KOHKPETHA JIIOJIMHA, € 3aTaJIbHUMH JJIS1 BCIX.

5.3. 3miHa opraHi3auiiiHoi KyJbTypH

Cuna opraHizariiiHoil KyJIbTYpU BU3HAYAETHCS MPUHANMHI JBOMAa BaKJIMBUMHU
YMHHUKAMH:

a) CTyIIeHEM yXBaJICHHS YJ€HaMH OpraHizalii OCHOBHUX I[IHHOCTEH KOMIMAaHii;

0) cTyIeHeM iX BIJAAHOCTI UM LIIHHOCTSIM.

Od4eBHUIHO, IO HABITH HAWYCHINIHINI KOMIIAHI1 13 CHJIBHOK OpraHi3aiiiHo0
KyJIbTYPOIO TaKOX MOTPEOYIOTh MOCTIMHOI MIATPUMKH 1 PO3BUTKY CBOiX KYJIbTYPHUX
iHHOCcTeH. [Ipo6ieMHICTh MIATPUMKN HEOOX1THOTO PiBHS OpraHi3aliiiHOi KyJbTypu
MOJISITa€ B TOMY, 110 3HOB MPUNHSATI CIIBPOOITHUKU MPUHOCHTH 13 COOOI0 HE TUTBKH
HOBI iIei Ta 1HIMBIAYyaJbHI MIAXOAW IO BHpIIMICHHS mMpodeciiHux 3amad, ajae 1 cBOi
BJIACHI LIHHOCTI, TTOTJISI/IM, TIEpEKOHAHHS. [HIUBIyalbHI 0COOOBI IIIHHOCTI CIIBpOOi-
THUKIB MOXYTh ICTOTHO MOKOJMBATH KYJBTYPHI LIHHOCTI, IO CKJIAJIUCS, YCEPEAHUHI
oprasi3artii.

JIist mMATPUMKH CUCTEMH KYJIbTYpHUX I[IHHOCTEHM OpraHizallii, sika cKiauacs,
HEOOX1THO MOCTIMHO POOUTH BIUTMB HAa (POPMYBAHHS IIHHICHUX OPIEHTAIIN CIIBPOOi-
THHKIB JIJII MAaKCUMaJILHOTO 30JIM)KEHHS 1X 13 IHHOCTSMU OpTaHi3allii.

[HTEHCUBHICTD BKJIIOYEHOCTI JIIOAUHHU B TPYIy MOKe OyTH PI3HOIO: BiJ YHUCTO
(dbopMalIbHOI MPUHATEKHOCTI Ta (OpPMaIbHOI OpIEHTALli 0 TMOBHOTO YXBaJE€HHS U
YCBIIOMJICHOI BIAMOBIAHOCTI (hisiocodii Ta iAeanaMm oprasizaili, IpUHHATUM y HIid
IIHHOCTSM, TPYIIOBUM HOpMaM 1 puTyaiam. 3ajada MocCaJoBIliB, BIAMOBIIAILHUX 3a
MIATPUMKY OpraHi3aliiHoi KyJIbTypH, MA€ MOJIATaTH B TOMY, 100 YITKO PO3PI3HITH
THUX CHIBPOOITHUKIB, SIKI TIIBKA 30BHI JEKIAPYIOTh COJIAAPHICTh 3 KYJIbTYPHUMH
IIHHOCTSIMU OpTaHi3allii, # TUX, XTO BHYTPIIIHLO TJIMOOKO PO3AUISE 1 YITKO CIITy€E
M I[IHHOCTSIM y CBOiM moBemniHii. /[t Toro, mo0 no6utucs moBHOI imeHTHdIKAIil
CHiBpOOITHHKIB 3 OpraHi3aii€ro, HeoOXiJHO MPOBOAUTH IUTUH KOMIUIEKC IOCIIIOB-
HUX 3aX0[I1B, IOYMHAIOYUN 3 PETENBHOTO BiAOOPY KaHAUJATIB IS IpHiioMy Ha poOo-
Ty B OpraHizauio.
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Ilpoyec 060100inna NPAYIBHUKOM CUCEMOI0 KOPROPAMUBGHUX UIHHOCMEll

1. Bxxe Ha moyaTKOBOMY €Talli B XOJ1 BiJIOIPKOBUX CHIBOECT 3 KaHIUIaTaMU
HEOOX1THO BUSIBUTH THX, Ydi OCOOOBI PUCH 1 CHCTEMa IOTJISA/IIB 3HAYHOIO MIPOIO HE
BIJIMOBIAAIOTH KYJIBTYPI OpraHizaiiii abo cyrepeyars ii.

2. Jlpyruit Kpok poOUTHCS Ticias oQOpMIICHHS 3HOB MPUNHATUX CITIBPOOITHHU-
KiB Ha poOOTYy, KOJIM KaHJWJATH 3aiMaroTh BIAMOBIAHI 1Mocaau. Ti, XTO TUIBKU TPH-
WIIOB Ha poOOTY, MAAIOTHCA PI3HUM BHYTPIIIHBOOPTaHI3aAIIHHUM MM, SIKI MAlOTh
PETENBHO CIUIAaHYBATH 1 MAaTH 32 METY MPUMYCUTH HOBAYKiB 3aMHUCIHMTHCS PO iCHY-
104y CUCTEMY HOPM M I[IHHOCTEH KOMIaHIii 1 PO T€, YU 3MOXKYTh BOHHU iX MPUHHSATH.

3. Ilicas Toro, sik HOBHIA CIIBPOOITHUK MEPEKUBE MEPIINNA «KYJIbTYPHUN HIOKY,
HACTYITHUM KPOKOM OyJIe OBOJIO/IIHHS HUM HEOOX1THUMU JJIs1 POOOTH HaBUYKaMHU 1 CHO-
co0amMy BUKOHAHHSI TPYA0BOi JISUTbHOCTI, MPUUHATUMU B IaH1i OpraHi3ari.

4. HacTymnHuii eTar moJisirae B aHaji31, OIIHII PE3yJIbTaTiB Mpalll NpaiiBHUKIB 1
BIIMOBIHINA BHHAropoi kokHoro. CHCTEMHU aHaN3y TPYJIOBOI JMisSUIBHOCTI Ta BHUHA-
ropoJiv MarOTh OyTH BCEOCSKHUMU 1 B3aeMHO3NaropkeHuMu. Kpim toro, yBary Tpe-
0a chokycyBaTH Ha THX aCIEKTaX, Kl TICHO MOB’S3aHl 3 KOPHOPATUBHUMH I[IHHOC-
TAMH. 3BUYAaHO B KOMIAHISX, 1110 MAalOTh CHWJIBHY OpraHi3alliiiHy KyJIbTypy, 0COOH,
[0 TOPYIIYIOTh 3arajJbHOMPUMHSTI HOPMH, MIAIAI0THCS PI3HOTO POy CAHKINSAM (Bij
MOPAJILHOTO 3aCy/PKEHHSI JI0 aJAMIHICTpaTUBHOTO MokapanHs). Lli caHkiii MOXyTb
OyTH 1 B IpUXOBaHii (opMi, HANIPUKIIAJ, NEPEBEACHHS MpalliBHUKA Ha 1HIIE, MEHIII
MpecTkHe podoue micue. [aeHTudikaiis 3 OCHOBHUMU KOPIIOPATUBHUMU LIIHHOCT S~
MU J0TIOMarae IMparjiBHUKaM MPUMHUPHUTHCS 3 THMH HEMHHYYHUMH KXEPTBAMHU, SIKi BO-
HU MPUHOCSTH 3apaJiil TOro, N[00 CTaTH WiEHaMH Oprasizauli. Bouu moctymnoso mno-
YUHAIOTh NMPUUMAaTH, a MOTIM 1 PO3JIUIATH I[IHHOCTI opraHizaiii. Opraxi3zaiiisi, y CBOIO
4yepry, Iparie BUIpaBAaTH LI BUTPATH, CTBOPIOIOYU CBOI KOPHOPATUBHI I[IHHOCTI Bi-
JITOBIJTHO JI0 BHINUX JIFOJACHKUX IIIHHOCTEH, HANPHUKJIIAM, TCKIAPYIOUH CIY>KIHHS CyC-
MJIBCTBY Y BU/II MOMIMIICHHS SIKOCTI CBOET MPOAYKIIIT 00 MOCIIYT.

5. 3aKII0YHUM KPOKOM € BHYTPIIIHBOOpPTaHi3aIliiHe BU3HAHHS 1 MPOCYBaHHS
TUX CIIBPOOITHUKIB, K MOXYTh OyTH POJTLOBUMHU MOJIETISIMU JIJIsl THIITMX YJIEHIB Op-
raHizaiii. Buaiisiroun Takux grofiel SK 3pa3KoBUX CIIBPOOITHHKIB KOMIIaHIS CIIOHY-
Ka€ permTy MpaliBHUKIB CIiyBaTH ix npukiamy. [lomiOnmii miaxing 1o GpopmyBaHHS
POJIbOBUX MOJENICH Y KOMITaHIsIX, BIAMIHHUX CHJIBHOIO OPTaHI3alliifHOI0 KYJIBTYPOIO
BBAXKAETHCS OJIHIEIO 3 Halle(h)eKTUBHIIIMX 1 MMOCTIMHO A1t0YuX (HOPM MPOCYBaHHS KOP-
MOPATUBHUX LIIHHOCTEH.

[HOMI HAa KOPHUCTH CTpaATEriyHOrO MEHEHKMEHTY a00 Mij BIUIMBOM >KUTTEBO
BKJIMBUX JJIS IaHOI OpraHi3allii YUHHUKIB YXBAIIOETHCS PILIEHHS PO HEOOXITHICTh
3MIHU MPUUHATOT MOJIEII OpTaHi3aliiHOl KYJIbTYPH.

3IMina Kyaromypu op2anizayii
3MiHa yMOB 30BHIIIHBOI KOHKYPEHIIi, IEP>KaBHOTO PETYNIIOBaHHS, CTPIMKI

€KOHOMIYHI 3MIHM 1 HOBI TEXHOJOTIl BHUMAaraloTh 3MiH KyJbTypH OpraHizaiii, 1o
CTpUMYE MIABUIICHHA ii e()eKTUBHOCTI. /|11 CTBOpEHHSI HOBOI KyJIbTypH Oprasizarii
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noTpiOHO Oarato yacy, OCKIJIbKU cTapa OprasizalliiiHa KyJbTypa YKOPIHSIE€TbCS B CBi-
JIOMOCTI JIFOJIEH, 1110 30€piraroTh MPUXUILHICTH J0 HE.

[{s poGoTa mMicTuTh hopMyBaHHS HOBOI MicCli, METH opraHizariii Ta ii i7eoJIortii,
MoeNl e(PEeKTUBHOTO KEPIBHUIITBA, BUKOPUCTAHHS JOCBIY MOIMEPEIHbOI ASIBbHOCTI,
YKOPIHEHHUX TPaJuIlii 1 MPOIEeayp, OMIHKY e(EeKTUBHOCTI opraHizalii ii ¢popmaibHOI
CTPYKTYpPH, POEKTYBAHHS MPUMIIIEHb Ta OY/1BEIb TOIIIO.

Hamnpuknan, 30BHIIIHE cepeIOBUIIE 3a3HAJIO TaKi 3HA4YHI 3MIHHM, 1[0 OpraHi3a-
111 Ma€e a0 MPUCTOCYBATUCS 10 HOBUX YMOB, 200 il HE BIACTHCS BIDKATH. AOO KOJIH
Oprasizaifisi CTpIMKO pO3BHBA€THCA 1 3[1HCHIOE Ha0lp HOBUX CHIBPOOITHUKIB Y KiJIb-
KOCTSIX, IO TEPEBUIIYIOTh YACEIbHICTh HASBHOTO TIEpCOHATy. MOXIUBUNA KOH(ITIKT
MK BHYTPIIIHBOIO KYJBTYpOIO KOMMAaHII Ta MIHHOCTSIMH 30BHIIIHBOTO CEPEIOBHUIIA.
[Ipyn BuXOAl KOMMaHii Ha MDKHApOAHUN PIBEHb HEMUHYYE€ BUHHUKAE HEOOXIJTHICThH
ajanTalii KOprmopaTUBHUX I[IHHOCTEN JI0 BIJMOBIIHUX 30BHIIIHIX KYJIbTYD.

3MIHUTH KOPIIOPATUBHY KYJIbTYpPY, IO BXKE CKiIajacs, He mpocto. Jlerko me-
pendadeHil MEepemKoar 1 CKIAAHOIIN OB’ sSA3aHi 3 HEOOXIIHICTIO 3MiHU MPUI0aHUX
CIIBpOOITHUKAaMHU MOTHBAIIMHUX HACTAaHOB, BITHOCHH, II0 CKJIAJIIMCS 3 TIEPEPO3IOIi-
JIOM BHYTPIITHROOPTaHI3alllMHUX POJIEH 1 3MIHOIO OpraHi3aliiHUX CTPYKTYp, SIKI B
CYKYIHOCTI MATPUMYIOTH Ta 3a0€3Meuy0oTh (PYHKIIIOHYBaHHS TPaJAMIIIITHOI KOpropa-
TUBHOI KynbTypH. [Ipu 3MiHI OpranizamniiHoi KyJbTypH Jy>Ke BaXXIUBO JOTPUMYBa-
THUCh TIOCTYIOBOCTI Ta MOETAlHOCTI HOBOBBENIEHb. KpiM TOro, ayke Ba)KJIHBO, 11100
€JIEMEHTH HOBOI KOPIOPATUBHOI KyJbTypH HE BCTYIAIM B SIBHY CYNEpPEUYHICTH 3 iC-
HYIOYOI0 CHUCTEMOIO I[IHHOCTEH KoMraHii. Takox HeoOX1JHO, 100 HOBI KYyJIbTYpHI
LIHHOCTI MpUHAMaiu i MATPUMYBAJIM BCl BUIIl KEPIBHUKU OpraHizalii, 1€MOHCTPYIO-
YU CBOIO MPUXWIBHICTH IM Ha BIIACHOMY TpHUKJIaAi. TidbKA B IbOMY BHIAAKY «IIepe-
OLIIHKAa KOPHOPATUBHUX I[IHHOCTE» MOXE HE TUIbKK MpOUTH 0e300J1iCHO, alle i Ha-
Jai CpUATAME MPOLBITAHHIO OpraHi3alii.

Opranizaiiiiina KyJbTypa pO3BUBAETHCA 1 3MIHIOETHCS MPOTATOM BChOTO JKUTTS
opranizamii. [Ipu npboMy uepe3 «rITUOMHHICTH» 0a30BUX MPUITYIICHb Ta IX «CTiHl-
KICTh» TIPOIIECH i1 3MIHM MPOTIKAIOTh MIBUIIC ITOCTYIIOBO 1 €BOJIIOIINHO, HIXK pajiv-
KaJIbHO 1 pEBOJTIOIIIIHO.

Jlost Toro, 100 oprauizaiiiiiHa KyJbTypa CcKiiajnacs, HeOOX1IHUN IOCUTh TPUBa-
nuit yac. OCKUIbKY BOHA (DOPMYETHCS B MPOIIEC «CHITBHOI pOOOTH 1 MOI0JIAHHS TPY-
JHOLIIBY», TO c(pOpMOBaHa OpraHi3aliifHa KyJbTypa — 1i€ CTIHKE YTBOPEHHS.

3 ogHOrO OOKY, 11e A00pE, OCKUIBKHM JOTOMarae oprasisaili B mpoIeci pillleHHs
HOBHX 3a/1a4 3BEPTATHUCS JO CTapOro JOCBiAY 1 BUKOPHUCTOBYBATH HOTO. 3 1HIIOTO —
JAJICKO HE 3aBKIHM CTApUi JIOCBIJI MOKE 3aCTOCOBYBATHCh B HOBHX yMoBax. Komwm
OTOYEHHS YCIIIIHOI OpraHi3aili cTablibHe, HEe 3MIHIOETHCS MPOTATOM POKIB, OpPraHi-
3aIliiHa KyJibTypa, chopMOBaHa B 111 CTaOIBHINA CUTYaIlll, JooMarae 4wieHam opra-
Hi3allii A1STH MBUAKO W €(pEeKTUBHO, HE BAAIOYNUCH y CEPHO3HUIM aHasi3 TOTO, 110 BiJl-
OyBaeTbcsi. AKe B cTaOUTbHOMY OTOYCHHI IPUHITMIIOBO HOBI 3a/71a4l BUHUKAIOTh Pijl-
KO. SIKI10 OTOYeHHsI opraHizailii HecTablIbHE, 3MIHIOETHCS Ay’KEe MIBUIKO, KOYKHA HO-
Ba 3ajJ]a4ya € MPHUHIIMIIOBO HOBOIO CTapa OpraHi3aiiifHa KyJIbTypa MOXE TaJIbMyBaTH
MONIYK MPUHIIUIIOBO HOBUX PIIICHb.

HaiteexTusHimi 3acobu nepedaui kyremypu — 11e iHPOpMaIis, TpaguIlii, CuM-
BOJIU 1 MOBA.
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Ingpopmayia MICTUTH OMHMC TOJIN, TMOB’S3aHUX 3 YTBOPEHHSM OpraHizailii,
KJIFOYOBHUX PIIlIEHB, SKI BU3HAYAIOTh CTpATErilo opraHizailli B MaiOyTHROMY; BHUIIOL
JIAHKW YTpaBiiHHSA. BOHA 103BOJIA€ 31CTABIATH MUHYJIE 3 TEHEPIIIHIM YacoMm, 3a0e3-
Nevye MOSICHEHHS MOTOYHOT MPAKTUYHOI JISTTBHOCTI OpraHizarlii.

Tpaouyii. JloTpuMaHHS TpaaMIlid, IO CKJIAIKUCS, € 3ac000M IS Tepenadi
KYJIbTYPH, OCKIJIBKH 3 TPAAUIISIMH OB’ s13aH1 TOJIOBHI IIIHHOCTI OpraHi3ariii.

Cumeonu. Jln3aiiH 1 mIaHyBaHHSI TepUTOPIl Ta OyaiBeIb, MEOJIB, CTHIb KEpPiB-
HUIITBA, OJIAT € MaTepiaIbHUMH CHMBOJIAMH, SIKi TMEPEIaloThCsl MparliBHUKaM. Bax-
JUBUH 1 CTYIIHb PIBHOIIPABHOCTI B OpraHi3ailii, sskuil 3a0e3meuyeTbcs BUIIUM MEHe-
JDKMEHTOM, BUIM 1 TUIH TIOBEMIHKU (TOOTO PU3MKOBAHA TOBEMIHKA, KOHCEPBATU3M,
aBTOPHUTAPHICTh, y4acTh, 1HAWUBIIyaTi3M, COIIANBHICTh), SKi BBAKAIOTHCS MPHHAHSIT-
HUMU.

Moea. bararo opranizaiiiii Ta ix MiIpoO3/A1JIIB BUKOPUCTOBYIOTh MOBY fIK CIIOCIO
imeHTrdIKaIll WIeHIB opraHizallii 3 1l KyJbTypoio abo cyOKynbTyporo. BuBuarouu
HOT0, YJIeHW OpraHi3allli CBIIYaTh MPO CBOE YXBAJICHHS II€] KyJbTYPH 1 TAKUM IS~
XOM JIOTIOMAraroTh ii 30epiratu.

[IpuitHsiTa B Oprasizaiii TEpMIHOJOTIS Ji€ SIK 3arajbHUN 3HAMEHHUK, SKHUM
00’eIHy€ YJICHIB OpraHi3allii Ha OCHOBI BU3HAHOI KYJIbTYpH a00 CYOKYJIBTYpPH.

‘Iulmuku, uio enjiueaironmbsv Ha MOMCTIUBICHLD 3MIHU Kyiiomypu:

1. Opeanizayivina kpuza — CTaBUTH MiJI CyMHIB HasiBHY NMPAKTHUKY 1 BIJKpUBAE
MOJKIIUBOCTI ISl YXBaJCHHS HOBUX IiHHOCTEH. [Ipukimagamu Kpu3um MOXYyTh OyTu
raHizalli€ro, BTpaTa roJIOBHUX KIIIEHTIB, PI3KHI MPOPUB KOHKYPEHTIB Ha pUHOK Opra-
Hi3aIlii.

2. 3mina kepisHuymea. OCKIIbKY BUIIE KEPIBHUIITBO € TOJIOBHUM YHMHHUKOM
y (GopMyBaHHI KyJbTypU OpraHizailii, 3aMiHa ii TOJOBHUX KEpPIBHUKIB CIIpUSE BBe-
JICHHIO HOBUX IIIHHOCTEH. AJle HOBE KEPIBHHUIITBO caMe 0 co0l1 He € rapaHTIEI TOTO,
10 MPAIIBHUKY iX puitMyTh. HOBI migepu mMaroTh OyTH 3 YITKUM aJIbTE€pPHATUBHUM
OadeHHSIM TOT0, IKOI0 MOKe OyTH OpraHizailis, 1 MaTh aBTOPHUTET.

3. Cmaoii scummegoeo yuxny opearizayii. SMIHUTH KyJIbTYpYy OpTaHi3aliii jie-
TIIe B TIePEX1IHI MePiou Bij 11 CTBOPEHHS O 3pOCTAHHS 1 BT 3pLIOCTI 10 3aHENady.
Konu opranizaiiisi BCTymae B CTajil0 3pOCTaHHS, OCHOBHI 3MIHM OpraHi3amiitHoi
KyJIbTYpHU OyyTh HEOOX1IHI.

KynbTypa opranizaiiii 11e He yKOpIHUIACS, 1 MPALIBHUKU TPUUMYTb ii 3MI1HHU,:

® SKIIIO NMOMEPEIHINA yCIiX Oprani3alii He BiINOBIIa€ Cy4aCHUM YMOBaM;

e IIpaIliBHUKHU HE 33JI0BOJICHI 3araJIbHUM CTAaHOM CIIPaB B OpraHi3aIlii;

e 00pa3 3aCHOBHMKA OpraHi3allii Ta HOro pemyTaris IiJ CyMHIBOM.

4. THIIa MOKJIUBICTD 3MIHU KYJNbTYPH 3 SIBIIIE€THCS, KOJU OpraHi3allis BCTyIae
B cmadito 3anenady. Ha miil cranii 3BUYaifHO HEOOXiHI CKOPOUYCHHS MEPCOHAIY,
3HUKEHHS BUTPAT 1 BXKMBAHHS 1HIIUX MOAIOHUX 3aX0/iB, SIKI JpaMaTU3yKOTh HACTPOT
IpaliBHUKIB Ta CB1IYaTh MPO Te, 10 OpPTraHizallis IepeKuBae KPU3y.
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5. Bix opeanizayii. He3anexxHo BiA cTajil >KUTTEBOTO IMKIY OpraHizaii, YuM
MeHIIe ii BiK, TUM MeHII copMoBaH1 OyayTh ii MIHHOCTI. 3MiHA KYJIbTYpU OLIbIII
HMOBIpHa B MOJIOJII OpTraHi3allii.

6. Posmip opeanizayii. 3MIHUTH KYJbTYpy JIeriie B HEBEIUKIM opraHizalli,
OCKUIbKM B HIW CHIJKyBaHHS KEPIBHUKIB 3 IpalllBHUKAMHU TICHIIIE, 110 30UIBIIyE
MO>KJIMBOCTI PO3MOBCIOJIPKEHHSI HOBUX IIIHHOCTEH.

7. Pigenv xynemypu. Yum mmpiiie nmompeHa KyJabTypa B Oprasizaiiii i BHIIa
3TyPTOBaHICTh KOJIEKTHUBY, 110 PO3MLUISE 3arajibHI IIHHOCTI, TUM CKJIAJIHIIIE 3MIHUTH
KynbTypy. Cnaba KynbTypa OUIbII CXUIbHA 3MIHAM, HIJK CHJIbHA.

8. Hasasnicms cyoxynemyp. Uum Ounbliie iCHye CyOKyIbTYp, THM CHIIbHIIIE
OTIip 3MiHI JOMIHYIOYO1 KYJIBTYPH.

9. lnst 3MiHU KyJIbTYpU HEOOXiHA OCOOIUBA cmpameisi ynpasiinHsa KYJIbmy-
poro B opradizaiiii. Bona mpumyckae:

® aHali3 KyJIbTYPH, IKUH MICTUTH ayJIUT KyJIbTYPHU JJIs OLIHKHU ii TOTOYHOTO
CTaHy, MOPIBHAHHS 3 MepeadadyBaHoro (0axaHo10) KyJIbTYpOIO 1 MPOMIKHY OIIHKY ii
€JIEMEHTIB, SIK1 MOTPEOYIOTh 3MiH;

e pO3pOOKY cHeliaJbHUX MPOIO3uIlii 1 3axo/iB. HaBiTe Tam, 1e ymMoBH I
3MiH CIPHUATIVBI, KEPIBHUKAM HE CJIiJ YeKaTH IIBUJAKOI ajamnTallii B opraHizalii HO-
BUX KYJbTYpHHX LIHHOCTEW. [Iponec 3MiHM KyJbTypu B OpraHizaiii MOXe 3aiHITH
TPUBAJIMM YaC.

5.4. llopiBHsIILHKMI aHATI3 3aXiAHOI Ta cXiagHOT
OpPraHi3aliiHoOl KyJbTYpPH

VY mmpokomMy CHEKTpi AUTOBUX KYJIbTYp MOXHa BUAUIATH JIBA MOJTIOCH — 3axi-
JHA Ji0Ba KynbTypa 1 CxigHa aigoBa KyibTypa. Jlo THmoBux 3axigHuX KyJlabTyp Ha-
JeXaTh €BPO-aMEpUKAHChKA 1 3aXiIHOEBPOIEHUCHKA JIJIOBI KyIbTypu. Jl0 THUIIOBUX
HaWUCXIIHIMMX — IUTOBI KyJIbTypH KpaiH A3ii Ta Cxony (koHdymianceki Anonis, Ku-
taif, Kopesi, TaitBanb, Cinramyp, ['oHKOHT 1 Kpainu iciamy). OcoOIMBOCTI IIUX THUIIIB
J1JI0BUX KyJIbTYp MalOTh ICTOPUYHI, PENITiiHI Ta 3araJIbHOKYJIbTYPHI IEPETYMOBH.

VYkpaina 3HaxonuTbes reorpadiuno mix 3axogom 1 Cxogom. lisioBa KyiabTypa
VYkpainu 3aiiMae 3a HHU3KOIO MapamMeTpiB (1HAMBITYali3M/KOJEKTUBI3M, 1€papxiy-
HICTB/erajiTapu3M i 1H.) MPOMIKHE MOJOKEHHS MiXK 3axigHO0 Ta CXIJHOIO KYJbTY-
paMu. 3poCTaHHS 3aTy4eHHs YKpaiHIIB y MIKHAPOIHI MPOEKTH aKTyali3ye MUTAHHS
B3a€MO/I1 PI3HUX KYJBTYp Ha BCIX PIBHSAX BeJAEHHs Oi3HeCy — BiJ poOOYHMX MICIb J0
TOM-MEHE/HPKMEHTY.

3HaHHA NOJISIPHUX O0COOJIMBOCTEN KYJIbTYp J103BOJISIE OPIEHTYBATHUCS B CUTYalli-
AX KpOC-KYJbTYPHUX KOMYHIKAIliil, ONTUMI3yBaTH BIAHOCUHH 3 1HOKYJIBTYpPHOIO I'PO-
MaJICHKICTIO. 3BEPHYBIIIKUCH JI0 CTEPEOTHUIIIB 1 TirepOosi, BU3HAYNMO TUIIOBI (X04a 1 He
a0COJIOTHI) PUCH IUTOBUX KyJIbTyp 3axony Ta Cxomy.

HezanexHicth, 1HAWBITyalli3M, €TaliTapu3M, pINIy4YiCTh, CAMOBIEBHEHICTbD,
IPSMOJIIHIMHICTh, HAJIHHICTh, 000B’I3KOBICTh, TOUHICTh, MMYHKTYaJbHICTh, 1HIIIATH-
BHICTb, IIIJIECIIPSMOBAHICTb, MOOUIbHICTh, €HEPT1MHICTh, ONTUMI3M TaK MOXYTh OIli-
HIOBaTUCS crienu@ivuai BIAMIHHI pUcH 3aX1AHOI I1JIOBOI KYJbTYPH 3 MO3MIlT YKpaiH-
I[1B. YXWJIBHICTh, 1€papXisi, KOJEKTUBI3M, PUTYaJIbHICTh, JEKOPATUBHICTh, YHHOIIIA-
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HYBaHHS, 3aJICKHICTh, KIIAHOBICTh, KYMIBCTBO, XUTPICTh, (haTaiizM, XaOapHUIITBO —
3BUYAMHO CIPUHUMAIOTBCS YKpAlHIFIMU K crenudiuni xapakrepuctuku CximHoi
KyJbTYpPH.

Jns Ykpainu XapakTepHl KOJIEKTUBHUN IMOYATOK, 171€1 €JHOCTI 1 CIUIBHOCTI
BCHOTO JIFOJICTBA, OCOOJMBOCTI 1CTOpUYHOI Micii. [IpoTe y HaIl yac BUHMKAIOTh TaKi
I[IHHOCTI, K 1HAWBIAYyaJbHICTh, (piHAHCOBE OJIArOMOMyYdYsi, TOCATHEHHs, OCBITa, yC-
nix, npioputretr mMoiol. KynpTypy YkpaiHu MOKHA BU3HAYUTH SIK CEPEIHIO MK 3a-
X1THOIO (KYJIBTYpOIO IHAWBIAyaTi3My) 1 CXiTHOIO (KYJbTYPOIO KOJIEKTHBI3MY), TOOTO
AK «KOJIGKTUBHMI 1HAMBIAyani3m». ['eorpadist KyabTypH BUTIIALAE K TOCUJICHHS 1H-
AUBIAyaTi3My 3a MipOIO IPOCYBAaHHS 31 CXO/Ay Ha 3aXil.

Inousioyanizm K 1HIAWBIAYyadbHI 1HINIATHBA, BIAMOBINAIBHICTH, TTPABO, BHHA-
ropojia, BU3BHAHWA aMEPHUKAHIIIMH SK JBUTYH CYCHIJIBHOTO Tporpecy. [HauBimyans-
HUH 1HTEepec — 000B’SI3KOBA 1 NEpIlIa yMOBA y4acTl aMEpUKaHI B Oyb-sIKIi IsUIbHO-
CTl, i 1Ie¢ BUBHAETHCI aMEPUKAHCHKOIO KYJIbTYpOIO. [HAMBITYYM TYT — OCEpENOK CyC-
MJIBCTBA, aTOM, 3 SIKOTO BOHO MOJIsITae. AMEpPUKaHChKI poOoyYi Micis moOya0BaHI Ha
1HIWBIAYyali3Mi, JIIOJM OIUIAYyIOThCS 1 MPOCYBAIOTHCA Ha 1HIUBIAYyaJbHIM OCHOBI.
AMepukaHill Bu3Ha4yaroTh rpynu (1 gipmu) sk AOOPOBUIBHI acolyaiii, skl MO>KHa
3pyHHYyBaTH a00 3aJIMIIUTH, KOJIU 1€ BIAMOBIAAE 1HTEpEcaM 1HIUBIIyyMa abo aKIiio-
HepiB. Ha Cxoni, 30kpema, B SAMOHIT 1HIUBIIyali3M HEPIAKO PO3TIISIAETHCS K 3arpo-
3a CyCHIIBCTBY. SITIOHISI BHIAETHCS HAIlI€lO, JIe 0co0a — HE CaMOCTiiiHA OJWHULIS, a
(GyHKLIS TpYNH Ta KOPIOPATUBHOI MPUHATIEKHOCTI.

Konexmueizm 1 rpynoBa opieHTanisi — ik B NoOyTOBIi, Tak 1 B A110BIii chept —
npuTamanHi CXiIHIM AUIOBINA KYJbTYp1, 1€ OCEPEAKOM CYyCHIbCTBA € HE 1HIAUBIAYYM,
K Ha 3axol, a rpymna. JIlroauHa TyT 11eHTudikye cede 3 rpyroro mepil 3a Bce 1 MEH-
1€ BChOTO SIK IHJMBiNYyM, 0co0a. BUCYHEHHs 1HIMBIAyalbHUX IHTEPECIB B SITIOHCH-
KOMY J1JI0BOMY CE€pEIOBHILI HEBBIWIMBO M 3HAXOAUTHCS HA MEXK1 3 HETPUCTOWHICTIO.
Tak BHCOKa SIKICTh SMOHCHKOI TEXHIKM BiJlOMa y BCbOMY CBITi, MPU IIbOMY IMEHa
ATOHIIIB (BYCHUX, BUHAX1IHUKIB, JJEpiB Oi3HECY), M0 3a0e3neumnn SAnoHii TexXHOo-
JIOT1YHE JIIEPCTBO, MPAKTUYHO HE B1JIOMI CBITOBiil rpoMaachkocTi. KonekTusizm yB
CxigH1i KyJnbTypl 3B€JIeHUN B a0COJIIOT JI0 BIIKPUTOTO CIOPITHEHOTO MPOTEKII0H13-
My, KJIAHOBOCTI.

[HnuBinyani3m 0e3nocepeHbO MOB’A3aHUI 3 HE3AJIEKHICTIO 1 CBOOOA0I0 OCO-
6u. HezanexHicTh 1 BHYTpPIIIHS CBOOO A aMEPHUKAHIIS BUSBIISIOTHCS B IIUPIi MOIIAH1
MpaB JIFOAUHU, cBOOOAM cioBa U iHbopmarlii, HezanexkHocTi 3MI. I[lpaBa nogunu —
HapLKHUI KaMiHb aMEpPUKAHCbKOT KOHCTUTYII. Y Kurtai Ta fAeskux iHIIMX a3iaTch-
KUX KpaiHax iHum npiopuretd. IlpaBa Ta iHTepecu rpynu (KpaiHu, ciM’i, po6o4yoro
ocepeaKy ad0 KoMMaHil) BaxJIMBIIIE 3a paBa okpemoi ocoou. Unen CxiaHOT Kysb-
TypH MOB’si3aHui 0e3/1144i0 3000B’s13aHb 110/I0 HU3KHU TPy, 110 M030aBjsi€ Horo co-
aJBbHOI MOO1JIBHOCTI.

JIyst CXiTHUX CYCHIJIBCTB XapakTepHa, Ha BIMIHY BiJ 3aX1THHX, KOPCTKA i€pa-
pxis 1 Benuka aucrtanmis Biaau. Lle o3Hadae, M0 BiAMIHHOCTI MOBHOBaXCHB PI3HUX
piBHIB i€papxii BenuKi. SIMOHChKE CYCHUIBCTBO 3 MOr0 THUCAYOIITHHOIO IMIIEPCHKOIO
1CTOPI€I0 OPTaHI30BAaHO CYBOPO BEPTUKAIBHO. BiK 1 cTak poOOTH TpaauIliiHO BUHA-
rOpoJKYBaBCsl TYT 4acTile, HiK kBanidikaiis. Monomoro cniBpoOiTHUKA HE MPUITH-
ATO MPOCYBATH MO CIYKOOBHM CXOJIaM paHilie, HiK OUTBII CTApIIOro, Xai 1 MEHII
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KBaJT1(piKOBAHOTO.

SAnonens ineHTU(IKYE ceOe 3 Tpynor B i€papXiuHiii maHepi. 3alHATHI B
STIOHCBHKIM KOMITaHii — CBOTO POy KjaHl — 3000B’s3aHUM OeperTd BIpHICTh IIHHOC-
TSM 1 BEpTUKAJIBHINA CUCTEeMI BITHOCUH Yy KjaHi. L{g crucTeMa BUpa)kaeThCs B MiJJIET-
JIOCT1 HUXKYMX Ta T0OpO3UUIMBOCTI BUIIMX. Biaga B Ki1aHi TpUMA€EThCsl HE HA PO3IIO-
PSAIKEHHI pecypcaMM, He Ha 4apiBJIMBOCTI M Xapu3Mi, ¥ HE Ha IHIIUX 3aXTHUX TO-
HATTSAX, HA 3pa30K B3a€EMHOr0 OOMIHY, a Ha MPUPOJIl SIMOHCHKOTO MOPSIKY pedeil.
[TokxazoBa kapTHHa — CTapIJ_II/II/I KEepIBHUK-SATIOHEIh BUXOIUTH 3 HpI/IMIHIeHHSI e TIpo-
BOJSATHCS 300pH. SIMOHII, SIKI 3aJIMIIAIOTHCS B HpI/IMIHIeHHl BCTAlOTh 1 KIAHSIOTHCA,
IPOBOKAIOUM HOro. IX moBeiiHKa BUIIISNAE IiUIECTMBOIO 17 YKpaiHLIB # THM
O1JIbIIIE JIJIST aMEepPUKAHIIIB.

Eeanimapusm K CTUIb BIJHOCUH PIBHUX, BJIACTUBHUWA 3axiJHIA KyJIbTypl H
amepukaHcbkoi ocobnuBo. CIIIA — kpaiHa BHCOKO1 COIIaIbHOI MOOUIBHOCTI, CyCIIi-
JBCTBO MepUTOKpaTii. CycniibcTBOM KEPYIOTh JIFOJIU YHE BUCOKE MOJIOKEHHS 00yMO-
BJICHO OCOOMCTUMHU JOCATHEHHIMHU, a HE YCIaKOBAaHUM CTaTyCOM 200 MPOTEKLIELO.

AMepHKaHIll Ha3UBaIOTh y J1JIOBOMY CEPEIOBUII OJIMH OAHOrO Ha im’si. BBa-
KAETHCS, 110 1€ CIpolye KoMmyHikallii. [Ipu oMy pi3HUIIS Y Billl Ta CTaTyCl MOXe
Oyt 3HayHOIO. B aHTMIMCHKIM MOBI HEMa€ JBOX 3aMMEHHUKIB — «TH» 1 «BH», a €
TUTBKM oAuH. Y CXiJHIM AUTOBIM KyJIbTYpl 4acTO MPU 3BEPHEHHI JIO 1HIIOTO Tpeba
nepepaxyBaTd BCl IMEHA 1 TUTYJM CIIIBPO3MOBHHMKA. 3a CYTHICTIO, 1€ 3aKPIILIIOE
1€pApXIYHICTh BIJHOCHH, MIJAKPECIIOE BIJHOCHHM MiJIEIJIOCTI. AHAJIOTIYHY pOJIb —
MIJKPECIEHHS 1€papXii — 3 MOIJIALY aMEPUKAHCHKUX JOCIIJIHUKIB, BIIITPaIOTh Ipa-
BHJIA TIOBEIHKH 3aHATUX Y ACIKHUX SAMOHCHKUX KOMITaHIM.

«Ha Cxopai gymaroTh OJHE, TOBOPSATH JIpyre, a poossTh TpeTey. Ll cxigHa my-
OpICTh CHIPUHUMAETHCSA YKPATHISIMU SIK XUTPICTh, JIYKaBCTBO 1 HaBITh HEYECHICTh. Y
TOM K€ Yac TPaJMIIs 3aX1JHOTO O13HECY HE PO3JLISATH CI0Ba Ta BUMHKH CIIPUHNMAETh-
Csl YKpATHIIIMU SIK HECIOJIBaHa MPSIMOJIIHIMHICTh, MPOCTOAYIIHICTh 1 HEOOAUHICTb.
Ipamoninitinicmes 'y 3axifgHiil 1, 0COOJMBO, B aMEPUKAHCBHKIM KyJIbTYpi, 37JAETHCS
STIOHIISIM 3yXBaji0 HEBBIUWJIMBOIO Ta Maike HaxaOCTBOM. SIKIO aMepHKaHIN He 30€H-
TEXYIOYHNCh BIJIMOBIISIFOTHCSL BiJ HEIIKaBOi Mporo3uilii, To B SmoHii Hemae cioBa
«H1». SINOHII BBa)KalOTh HOTO HEBBIWJIMBUM 1 BCUISIKO YXWJISIOTHCS BiJl MPSMOi Bij-
MOBH, X04a caMme MpO HHOTO 1 HaeThcsA. HaBiTh yKpaiHIIAM 31a€ThCS TaKa MOBEIIHKA
HEITUPOI0. A IS AMOHIIIB MUPICTh JIIOJUHU 11€ TIPArHEHHS JTIOJUHU 30€perTu «rap-
MOHII0» BIJIHOCHH, TOOTO HE MOPYIIYyBaTH 3roAy, KOMPOPT, MPUXUIBHICTb 1 CIIOKIN
OTOYYIOUHX.

B3sarani moBy npenctaBHuKIB CX1JHOT KYJIBTYpU HE CIiJl cOpUiiMaTH OyKBajb-
HO. SIOHChKa MOBa, NEepeKIIaZieHa Ha POCIMChKY, 3ByUYUTh BUTIIOBATO, HEKOHKPETHO 1
6araTocniBHo. CXifHa KyJIbTypa HaJICKHUTh 10 «BUCOKOKOHTEKCTyallbHUX». Lle o3Ha-
Jae, M0 peajdbHa CYTHICTh CKAa3aHOTO 3HAYHOIO MipOI0 BH3HAYAETHCS KOHTEKCTOM
(cuTyari€ro, MiCIIeM, 4acoOM, TIEPEIICTOPIEI0) TOTO, IO BiIOYBAETHCSA, a HE CIIOBAMH.
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[TpstMOTIHINHICTS aMEPUKAHLIIB BUSBIISIETHCA B TOTOBHOCTI MIOYATH IMEPETOBOPU
BiJIpa3y 13 cmnpaBu — 3 IUPp, JOKYMEHTIB 1 KOHKPETHUX MPOIO3UIIINA, HABITh SKIIO
napTHepu 0ayaTh OJIMH OJHOTO Brepie. BrpaTa yacy njis HUX — BTpata rpoueil. Ta-
Ka, 3 TIOMJISIIY CXITHUX MapTHEPIB, «HEOOAUYHICTh» 1 HEOOEpEeKHICTh 0OYMOBJICHA BU-
COKMM pIBHEM PO3BUTKY MPABOBHUX BIIHOCHH Yy KpaiHax 3axoiy, 10 3a0e3MedyIoTh
y4aCHHMKaM peaJIbHUM 3aXHCT BijJl 0OMaHy MapTHEpa.

[TopyiieHHsT KOHTPAKTy OJHIET 13 CTOPIH JIETKO 1 3BUYHO MOXKE BHPIIIUTHCS
aMEPUKAHCHKUM CYJIOM M MOPYIIHUK PeaJbHO KapaeThecs 3aKOHOM. Y kpainax Cxomy
HE CTBOPEHO TAaKOro BCEOIYHOTO Ta HAIIMHOTO IOPUAWYHOTO 3aXHCTY CTOPiH, TOMY
rapaHTi€l0 HAAIMHOCTI MapTHepa € POAMHHI 3B’S3KM 1 JOCTaTHHO 100pe ocoducTte
3HalOMCTBO 3 TIOTEHIIHHUM MapTHEPOM, TOOTO HASBHICTH JIOJATKOBUX IHTEPECIB.
SnoHui ¥ amepHKaHIl HAJAIOTh JIJIOBUM 3YCTpidaM pi3HE 3HAYEHHS. AMEpPHUKaHII
MPUXOAATh Ha 3yCTpid OOTOBOPUTH MpoOJIEMy 1 BUPOOJATH pimieHHs. SAnoHIl BBa-
KaIOTh, 1110 301p CKIMKAETHCS JJIs1 OTOJIONICHHS PIIIEHH 1 JJI1 TOTO0, 00 MOKa3aTH,
110 BCI 3 IIUM PIIIICHHSM 3T'0JTHI.

AnoHIi WIHYIOTE wupicme y O13HEC], X04a 1€ MOHATTSA HE 3HAYUThH TOTO, IO
3HAUUTD U1 aMepuKaHIiB. B Amepuil mmpa JroAuHa YMHUTH TaK, IO 1HII JIFOAH
CTaroTh 0013HaHI TPO i1 CTaBJIEHHS 0 OYb-4Oro 1 PO Hamipu. [nes B Tomy, 1o 1iu-
PICTh MOPODKYE MPaABLY.

B smoHiiB HeMae Takoro akieHTy. s HUX mupa JIIoJAuHa YMHHUTH Tak, 1100
He o0pa3uTtu 1HmWoro. byt mupum — o3Hayae CTBOPIOBATH IS 1HIIHMX BIIOPSIIKOBA-
HUM, TAPMOHINHUH CBIT.

Pi3ne 3HauenHs Ha 3axoai Ta Cxomi mae komnpomic. Kommpomic y 3axiaHii
KyJbTYpl — CBIIOUTBO AOOPOi BOJII, Oa)kaHHS 1 JI€EBOTO MPArHeHHs PoO3B’sA3aTH MPO-
onemy. YV CximHill KyJbTypl KOMIIPOMIC Ma€ MIBUJIIIE HETATUBHUM BIATIHOK. [liTn Ha
KOMIIPOMIC TYT — O3HA4a€ BUSBUTU CJIAOKICTh XapaKTepy, HE3JaTHICTh YTPUMYBaTH
Mexi cBoel mosuiii. Myun Ha xommpomic, npeacTaBHHK CXiZHOT KYJIbTYpH «BTpa-
4ae 0COOUCTICTHY.

Yac y 3axiTHOMY PO3yMiHHI — JIHIWHUMN, BIH CKJIQJA€ThCSI 3 MUHYJIOTO, TEIle-
PITHBOTO Yacy 1 MailOyTHhOT0. Yac — pecypc, sikuii Tpeba IIaHyBaTH 1 pallioOHAIBEHO
BUKOPHCTOBYBATH; Yac — II€ TPOIIi. 3aXiHi KyJIbTypH MEPEeBaXKHO MOHOAKTUBHI, TOO-
TO BCI MOJii MOCIIOBHO 1 BIOPSAKOBAHO PO3MOJILJIEHI B Yaci 1 y MOMEHT 4acy po-
OuThbca OJHA chpaBa. AMEpUKaHElb 3Hae€, sKa BapTICThb TOAMHM Horo yacy. Ha
Cxomi — yac MEHIII sIBHE MOHSTTS, BIH HE JIIHIMHUN, & KOHIICHTPUYHUH.

Axio nmpoMIoB Mepioj yacy, a 3aljlaHOBaHEe HE BHMKOHAHO, 1€ HE O3HAyae
BTpaTy 4acy, KU MOBEPHETHCS 3HOB HA HACTYITHOMY IIUKJII — JHS, THKHS a00 POKY.
Ha Cxoni mosii npuB’si3adi He CTIIBKY JI0 Yacy, CKUIbKH IO 0OCTaBUH 1 JIFOJIEH.

BaxxnuBo TakoX, 110 aMEpPUKAHIl OPIEHTOBaHI HAa KOPOTKOCTPOKOBI JIIJIOBI
BiiHOCHHU. Biamna oneparris ix BiamroBye cama no co6i. Ha Cxopl npuitHsaTo Oymy-
BaTU W OPIEHTYBAaTUCA HA TPHUBATI JIJOBI BITHOCHMHH; KOPOTKOCTPOKOBI 1HTEpECH
napTHEpa BUKJIMKAIOTh HEPO3YMIiHHS, PO3TYOJICHICTh 1 HACTOPOKEHICTh. Y CXimHii
KyJIbTYpl XapaKTepHEe TpUBaJje, 3aTATHYTe OOrOBOPEHHS PillieHb HA OCHOBI TOPHU30H-
TaJdbHHUX y3TOJKEHb, 1, HAPEIITI, HEUITKE X BUKOHAHHS.
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3agnikoBuii MoayJb 3
YIIPABJIIHHA SIK COLUIAJIBHA TEXHOJIOI'TA

3micmosHuti modyns 6. ConiajibHa iH:KeHepisi B ynpaBJliHChKil cdepi

6.1. [IpakTuaHMU piBEHb COLIAIIBHOT 1HXKEHEPII.

6.2. YrpaBiiHCbKe KOHCYJIBTYBAaHHS SIK PI3HOBHU/ COLIIAJIBHOT 1HXKEHEPII.
6.3. TexHonori3aiis KOHCYJIbTYBaHHS.

6.4. OpranizariiiiHa aToJIOTisl.

6.1. [IpakTnuHKMii piBeHb coLiaNbHOI iHKeHepil

VY kiacu4Hif COI10I0T1i TPUBAIHM Yac JOMIHYBAB «KJITHIYHUM MIiAX1/1», 32 KO-
ro 3ajava JOCJIIHUKA TOoJisrajia B TOMY, III00 Ha OCHOBI 300py, aHAII3y 1 y3arajib-
HEHHs (aKTiB MpPO pealbHUil 00’€KT BCTAHOBUTU [1arHO3, BU3HAUUTU COIUAIbHY
CTparerito, MpoiHGOpMyBaTU KEPIBHUKIB JIEPKABHUX a00 MPUBATHUX CTPYKTYp 1 3a-
MIPOTIOHYBATH 3aXOJH 3 MOr0 BIOCKOHAJECHHS. [HIIMMM cilioBaMH, pobOTa colioyiora
oOMeKyBajacs mopajiaMu.

VY cyudacHiif HayIll, 30KpeMa, y MpoIleci COLIOJIOTI3yBaHHs T€OPii Ta MPaKTUKU
yIPaBIIiHHS, CKJIABCSA HOBUM MIJX1M — [HJiCeHepHull, SKUN Ma€ Ha yBa3l 0e3mnocepeaHe
BKJIFOUEHHS COLII0JIOTa B MPOLEC YIPABIIHHSA: PO3POOKY COLIAIbHUX MPOEKTIB 1 TEX-
HOJIOT1H, KOHCTPYIOBaHHS, MOJICTFOBAHHS, INIAHYBAHHS, BIPOBA/PKCHHSI HOBUH TOIIIO.
3MICT TakKoi JISJIBHOCTI NPUITYCKAae 1HTETrpaliio sIKOCTEH COLoIora il 1HXKeHepa, 1o
Ma€ HAyKOBl 3HaHHSI 1 HaBUYKHU IHKUHIPUHTY, TOOTO 3aCOOM CTBOPEHHS TEXHIYHUX
(IITYYHUX) CUCTEM.

CoyianvHa iHdceHepis — COX03 HAYKU 1 IPaKTUKU. SIK HAyKOBO-TEOpETUYHA Jli-
SUTBHICTh BOHA CTOCYETHCS COIIOJIOTI, COIIabHOI IICUXOJIOT1i, O TOJIOT11, KOH(ITIK-
TOJIOT1i, PET1I0HO3HABCTBA. SIK MpakTUYHA AISUTHHICTH COIiaibHA 1HXKEHEPis BUpaXka-
€THCSI B pO3p00IIl KOHKPETHUX COIIAILHUX MPOEKTIB, B IJITAHYBaHHI 1 yIpaBIiHHI PO-
3BUTKOM COIIIaIbHUX OpraHi3alliii i CIiIbHOCTEH.

Takuit BUI TISTIBHOCTI BUHUK TI1JT BIUTMBOM 17€H, TIPUHITUIIB, TIPUHOMIB 1 Me-
TOMIB «00CbKOI iHdiceHepiiy» (€pTOHOMIKA, TU3aiH Ta 1H.), SKa 3aMAa€EThCs MUTaHHS-
MH Oe3reKkr 1 KoM(pOPTHOCTI Ipalll B CHCTeMaX «IH0JWHa-MamuHay. ColiaibHa 1H-
YKEHEepis LIKaBUTHCA MPoOJIeMaMu THIIUX CUCTEM — «JIIOIMHA-JII0AuHA». BoHa nomo-
Marae nepeOyayBaTy COILlialbHI OpraHizaiii Ta KOMIUIEKCH, aJallTyBaTu iX J0 YMOB,
10 3MIHIOIOTHCS, 3@ JIOTIOMOTOK0 CHEIIaJIbHOT TEXHIKK POOOTHU 3 JIFOJIbMHU, TTOKPAIILy €
THM CaMHM YIIPaBIIHCHKY TIPAKTHKY.

o ocnosnux puc coyianvnoi inocenepii HaJaexKaTh:

1) HasBHICTH aJrOPUTMY, 110 BU3HAYAE YITKY OpPraHi3aIliio yrpasiHHS B COIli-
aJTbHUX OpraHi3aIlisx;

2) HOpPMATMBHHU XapakTep Jii, 110 MePEeTBOPIOE COIlialibHI CHCTEMH Y BiAIO-
BIJIHICTH 13 3aJJaHUMU TTapaMETPaAMH;

3) mparmartusm, IO MPUHOCHTH KOPUCTH JICP)KaBHUM YCTaHOBAM, IIPUBATHUM 1
CYCIIJIBHUM CTPYKTYypam.
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Coyianvua indiceHepis — 11€ TEXHOJIOT130BaHA AISUIbHICTD, SIKA CIIUPAEThCA Ha
(dbyHIaMeHTaNbHI MOJIOKEHHS 3arajibHOi Ta rayy3eBoi COIIOJIOrii, METOIU MPUKIIAL-
HOT'O JIOCJIIJDKEHHS TSl BUPIIIEHHS MPAKTUYHUX 33]1a4 BJOCKOHAJICHHS! YIPABJIiHHS.

6.2. YnpasiliHcbKe KOHCYJIbTYBAHHS SIK Pi3HOBH/I COLiaIbHOI iHKeHepil

KoHcynbTyBaHHS 3apoAuiiocss B paMKaX COLIAJIbHOT 1HXKEHEpli Ha CTUKY MPUK-
nmagHoi cortionorii Ta Hayku ynpasiiHHsA. Ha mouatky XX cr. y CIHIA 3’sBunmcs
CITy0M IUIOBUX JOCTIIHKEHB 1 OFOPO MYHIIUIMATBHUAX JAOCTIIKEeHb. 32 CYTHICTIO TI€
OyJIM KOHCAJITUHTOBI CTPYKTYpH CY4aCHOTO TUITy. 3 THX MIp YNPaBIiHChKE KOHCYIIb-
TyBaHHS OTPUMAJIO IIUPOKUNA PO3BUTOK Y BCbOMY CBITI.

Koncynemanm — e ¢daxiBenp y rainysi ynpaBiIiHCbKO1 poOOTH, SIKMH gomoMa-
ra€e KepiBHUKaM 3HAWTH NMPABUJIbHE PIIIEHHS IPOOJIEMH B KOHKPETHIN, YacTIIIe BChO-
ro KpUTU4HIN cutyarlii. KoHCylbTaHT BUBYA€E MepeBaru Ta HEJIOJIKU CBOIX KJIIEHTIB 1,
MepexosiYM BiJ OJIHIET opraHizailii 10 1HINOI, MEPEHOCUTh HAKOMUYCHUHN ITOCBII,
KWW JT03BOJISIE HOMY BU3HAUYUTH «OOJTHOBI TOUKMY, PO3IMI3HABATU iX MPUYUHU 1 3HA-
XOJIUTH aJICKBATHI 3aCO0U «IIKYBaHHS.

Cneyugbika koncynomauiiinoi 0ianbHocmi:

1. Ilocmanoska 3a0aui. Colioaor-KOHCYJIbTAHT OJIEPKY€E 3a/1a9y BiJ 3aMOBHHU-
Ka, COIL10JIOT-IOCIIIJHUK BU3HAYA€E 11 CAMOCTIHHO.

2. Piznomanimuicmo memamuxu. COIi0JIOTH-KOHCYIbTAaHTH 3aiMarOThCS 1 Be-
JUKUMH, 1 IpiOHUMHU nUTaHHsAMU. [IpenmeroM ix aHamizy MOXyTh OyTH 1 poOjaemMu
OpraHi3aliifH1X 3MiH MIINPUEMCTBA, 1 OIIHKA TIEPCOHAITY, 1 OpraHi3aliifHa KyJIbTypa,
1 CIIy00B1 KOH(QIIKTH.

3. Tpusanicms piwenns 3aoaui. SIk mpaBUiI0, 3aMOBHUKHU BCTAHOBJIIOIOTH CTHC-
1 ¥ )KOPCTKI TEPMiHH, 1110 TPUMYIIYE COLI0JIOTa AISITH B YMOBax AePIIUTY yacy.

4. Ompumani pezynomamu. I[iACYyMKOM TpaguIliiHOTO TOCHIJIKEHHS € PUPICT
HayKOBOTO 3HAHHSI, @ KOHCYJIbTYBaHHS — MOJIMIICHHS MPAKTUKUA YIIPABIIHHS.

5. Oyinxa suxonanoi pobomu. ITHpopMallis PO PE3yNbTATH JOCIIKEHHS Ma€
IIUPOKE KOJIO KOPUCTYBAYIB 1 OIIIHIOETHCA 330BHI. 3BIT 3a MiJICyMKaMu poOOTH KOH-
CyJIbTaHTa YacTO MPU3HAYCHUHN TIJIBKU JIsl 3aMOBHUKA, TOMY OLIIHIOETHCS 3CEPEIUHHU.

OCHOBHI 6u0u K1acugixayii KOHCATMUHSOB8UX NOCTY2 3 MOYKU 30DV

1) mMemoOdy KOHCYIbTYBaHHS;

2) npeomema KOHCYJIbTYBaHHSI.

1. Tepmuit (memoodonociunuti) BUJ KOHCAITUHTOBUX TOCIYT PO3PI3HSIETHCS
MeTOoJlaMi POOOTH, BIAMOBITHO IO SKUX BUIUIAIOTHCS €KCIEPTHE, MPOIECHE 1 Ha-
BUYaJIbHE KOHCYJIbTYBAaHHS.

Excnepmue KOHCYbMY68aHHs — KOIU COIIOJIOT MPOBOAHUTH JIarHOCTUKY 1 Ha
OCHOBI BJIaCHOTO JIOCBIAY caM BUPOOJIsi€ Ta MPOMOHY€E KEPIBHUKY OpraHizalii IpoeKT
KOHKPETHOTO PO3B’sI3aHHS MPOOIEMH.

Ilpoyecne — KOMU COLIOJOT CHEIIAJIbHUMU METOJaMU OPraHi30BYE TPYIIOBY
poOOTy CITyKOOBIIIB 3 METOIO CIOHYKATH iX IO MONIYKYy SKHAWKpalioro BapiaHTa
PO3B’s13aHHS IPOOJIEMH.
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Hasuanvne KOHCYNbTYBaHHS — KOJM COLIOJIOI OPTaHi3oBy€ OOMiH JOCBIIOM
poOOTH MK CIY>KOOBIISIMH, JEMOHCTPY€E iM BIJNpalbOBaHI CHOCOOU BHUPIIICHHS
poOJIeM.

3HaHHS PI3HOBUIB KOHCYJIBTYBAHHS BaXKJIMBO HE Tak JUIsl COLIIOJIOTA, SIK JUJIS
Horo KIieHTypH. SIK MpaBUIIO, 3aMOBHUK BHUSBIISIE IIKABICTh JI0 3MICTY, GOpPM 1 METO-
1B pOOOTH KOHCYJIBTAHTA, 10 TOTO, 110 BiH MOE 3pOOUTH, 1 IO TOTO, YOTO YEKATH HE
CJIiJI, 1HAKIIE MEePIIMM KOHTAKT COILIOJOora 13 3aMOBHUKOM HaBpsJ Yd IMEPEpOCTe B
CTIHKY CITIBIpAITIO.

[Toni6uuit Bunagok OyB y mpaktuil [.I1. 3iHuenka. «B o1HOMY 3 MPOEKTIB 5
3a0e3neyyBaB KpOC-KyJbTypHI KOMYHIKaIii MK 3apyOiKHUMH KOHCYJIbTaHTaMH 1
HAITUMU JePKaBHUMH CITY>KOOBIISIMU. Boke y X041 mepIioro TpeHIHTY BiTYyB MOMEHT
3arpo3u CruibHIM poboTi. Cioyxaui BTpaTUIX 1HTEPEC 0 3aHSATTSA, BOHU BUCIOBUIIU
HE3aJ0BOJICHICTh THUM, IO 1X 0arato po3NUTYIOTh, aJIe MAJIO PO3IOBIIAIOTh.

CrnpaBa B TOMy, 10 B POCIHCEKOMY aJIMIHICTPATUBHOMY CEPEJIOBHUIII KOHCYIIb-
TaHTIB CIIPUIMAIOTh SIK €KCIEPTiB, y SKUX 3aroTOBJIEHE CTaHAAPTHU30BaHE PIIICHHS
Oynp-sikoi mpoOiemu. 3BUYaiiHO BOHU 4YEKalOTh Mopaj, pekomeHpaariii. Ha meit pas
YPAZIOBIII BIEPIE 3yCTPUIM KOHCYJIBTAHTIB 1HIIOTO TUMY — (haxiBIIB 3 MPOIIECY, SKi
HE 3HAIOTh Hamepes, sike pillleHHs Oyne yxBajeHe y pe3yibTaTi. [liarHocTuyHi mu-
TaHHS, TUCKYCIi BUKJIMKAIN Y HUX pO3JIpaTyBaHHS.

Tomy asist BITHOBJICHHSI KOHTAKTY MEHI JOBEJIOCS P03’ ICHUTHU 3aMOBHHKY CIIE-
1diky Takoi popMu KOHCYIbTYBaHHS. Sl HAMaraBcsi JOHECTH JI0 HUX KIIFOUOBY JTyM-
Ky: «PimeHHss Moxe OyTH 3HalJIEHO 3 y4acTIO KOXKHOTO 3 Bac, ajie He 3aMICTh Bac». Y
pe3ynbTaTi ypaI0BLI 3pO3YyMUIN, HA 110 BOHU MOXYTh PO3PaxOBYBaTH, 1 CIIBIIpallsd
OyJia MPOJOBXKEHAY.

2. Jlpyruit (npeomemnuii) BUA KOHCAITHMHTOBHX TOCTYT 3pO3yMiTiIIe st
cnokuBaya. 3a kiacudikauiero €pponeiicbkoi  Denepartlii  MEHEIKMEHTY-
KOHCAJITUHTY Cy4acHE KOHCYJIbTYBaHHS MICTUTh BICIM OCHOBHUX HAIPSIMIB: 3a2dilb-
HUUL MEHeONCMEeHM, AOMIHICMPYS8AHHS, (DIHAHCU, KAOpU, MapKemuHe, 8upoOHULmMaEo,
IHhopmayitini mexHon02ii, cheyiaibHi NOCIY2U.

Kepignuxku nompebdyromes KOHCYIbMYBAHHA 3 NUMAHL CMPAMeEIYHO20 YRPaG-
ninna. TlepeopieHTallisi CHCTEMHU Ha PUHOK CYCHIJIBHUX 1HTEPECIB BUMArae po3yMiHHS
il mpu3HavyeHHs. SIKIIO0 MeTa iICHyBaHHS OpraHi3allii He 3’sCcOoBaHa, il Jopy4yeHo Oara-
TO 3aJ71a4 1HOJII CYTIEPEWINBUX, — HABPSJ UM BOHA JOCATHE BarOMHUX PE3YJIbTATIB.

€ HEOoOXIJHICTh Yy MOCIyrax 3 HNUTaHb KAO0po8oi noximuxu ma ii peanizayii,
0CO0JIMBO B MUTAHHIX JEMOKpaTu3allii Habopy 1 B1AOOpPY KaJpiB, OLIIHKU IMpalliBHU-
KiB, JOpMYBaHHsI YIIPaBIIHCHKOI KOMAaH/IH.

OcoOnuBe NMUTaHHS — Momusayisi ma cmumynroeants. CbOTOJHI YpSIIOBIL HE
BUIPOOOBYIOTHh Ha COO1 pe3yibTaTH BJIACHUX MOMUJIOK. Ha BiqMiHy Bij O13HECMEHIB,
BOHM HE BTPayaloTh JOXOJH, KOJM KOHKYPEHTH BHKOHYIOTH Ty K POOOTY Kparie.
3BIJICK BUTIKA€E 3a7a4a: TMOCTaBUTH JIOXOJW MOCAIOBIIB y 3aJEXKHICTh BiJl CIIOKHBA-
YiB MyOIIUYHUX TTOCIYT.

AKTyami3yl0ThCsl KOHCAITUHTOBI TIOCTYTH B Tally31 YAPAGLIHHA OpeaHi3ayiiHu-
mu npoyecamu. OpieHTallsl Ha CHNOXKMBaya BCTAHOBJIIOE CTAHAAPTH SIKOCTI MOCHYT,
3MiHIO€ TPOd17TH OCHOBHUX POOOUYUX TMPOIIECIB, BU3HAYAE BiMOBIJAIBHICTh KEPIBHU-
Ka, a TAKOX KOHCYJIBTYE 3 MABUIICHHS €(heKTUBHOCTI COIIAIbHOT OpraHi3aiiii.
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J10 KOHCYJIBTAHTIB 3BEPTAIOTHCA 3@ JIOTIOMOTOIO 3 MMUTaHb Kyabmypu. Y CUTya-
111i HeCTaOUIHLHOCTI COIIaJILHOTO CEpeIoBUIlla 0araTo yCTaHOB IEPECTalOTh HaJIeK-
HUM YMHOM BHKOHYBAaTH CBOi OCHOBHI (DYHKIIIT — 30BHIIIHIO a/IalTaIlil0 1 BHYTPIIIHIO
IHTerpaIlito, 1o MO3HAYaEThCS Ha €(PEKTUBHOCTI iX MISUIBHOCTI. 3B1JICH BUHUKA€E He-
00X1JIHICTh 3MIHU OpTraHi3alllifHOl KyJIbTYpPH.

Opeanizayis 36 'sI3Ky 3 2pOMAOCHKICMIO, 3HIXKEHHSI COLIIAJIbHOT HAMIPY>KEHOCT] —
i€ OJIHE T'OCTPE MUTAHHS, 10 BUMAara€ BTPYUYaHHs COIIOJIOTa-KOHCYIbTaHTa. 3poc-
TaHHS JUHAMI3MY CYCILUIBHOTO >KUTTS BUMAara€ BiJ] KEPIBHUKIB BCTAHOBIICHHS CTiH-
KHX 1HGOpMAIIHHUX 3B’ SI3KIB 13 CITYKOOBLISIMHU IS B3a€EMOPO3YMiHHA 1 criBipari. He
PIAKO 3yCTpiHEUI KEPiBHUKA, KU O CHOTOJIHI HE OMaHyBaB Cy4YaCHUMH TE€XHOJIOTI-
SIMH CITUIKYBaHHS, METOJIaMU BEJICHHS ITEPETOBOPIB.

OTxe, ynpaBiIlHCbKE KOHCYJbTYBaHHS € PI3HOBHUJIOM COLIIOTHXXEHEPHOI J1sJIb-
HOCTI. O0’€KTOM KOHCAJITUHTY MOCTalOTh PI3HOMAHITHI colliajibHI opranizauii. [Ipe-
JIMETOM KOHCAJITUHTY € TpodeciiiHa 1omomMora KepiBHUKaM 1 (axiBISIM OpraHizaliii
y BJIOCKOHAJICHH1 YNpaBIiHHA. YTIPaBIiHChKE KOHCYJIBTYBAHHS 31HCHIOETHCS 3a JI0-
MTOMOTOI0 COIIaIbHUX TEXHOJIOT1H.

6.3. TexnoJsorizanisi KOHCYJILTYBaHHS

Koncynomyeanns 311ACHIOETBCS, K MPABUIO, Y (HOPMI KOHCAITUHTOBOTO TPO-
€KTY, 110 MICTATbh TaKl emanu:

1) niarHocTuka;

2) po3po0Ka pilIeHHS;

3) BIPOBAKCHHS PIllICHHSI.

Pa3om 3 mpoeKkTHO POoOOTOIO MPOLIEC KOHCYIBTYBAHHS MICTUTh OONPOEKMH) |
nicaanpoekmuy cmadii.

Ha xoxHOMYy eTarii KOHCYJIbTyBaHHSI BUKOPUCTOBYIOTHCS BIATOBIAHI coyianbHi
mexnonozii. TepMiH «TEXHOJIOT1s» MOXOIUTh Bl ABOX TPEUBKUX CJIiB: «MHUCTEIITBOY 1
«HayKa». Y CIIOBHHUKaX COIllaJibHA TEXHOJIOT1S BU3HAYAETHCS K HAyKa MPO alITrOPUTM
3IMCHEHHS JIFOJICHKOT JISUTBHOCTI 3 TIEPETBOPEHHS COIIIATbHOTO 00’ €KTa BiJIMOBITHO
710 3a/IaHUX TApaMeTpiB; CHerudika MbOro ArTOPUTMY TOJIATA€ B MUCTELTBI PO3Ap00-
JICHHS JIaHOT TISITLHOCTI HA OKpeMI TIPOIIEAYPH 1 omepallii 3a IEBHOIO TOCII0BHICTIO.

CoriasibHI TE€XHOJOTII 3a CYTHICTIO € YIPOBaKCHHSIM HOBOBBEACHb. BoHU
MPU3HAYEH1 JJIs IIECTIPSIMOBAHOTO MEPETBOPEHHS COLaAIbHUX 00’ €KTiB. DYHKIIIO-
HAJTBHO TEXHOJIOTI] HAMPABJIAIOTH MPOIEC MEPETBOPEHD y MOTPiOHE pyciio, KOHTPO-
JIIOIOTH JISUTBHICTD JIFOACH 3a JOIMOMOTr0I0 TEXHIYHMX YMOB, TApaHTYIOTh 3a/1aHi BJlac-
TUBOCTI HOBOBBEECHHS.

Innosayitini mexnono2ii MalOTh Ha yBa3l AISUIBHICTh OJHUX JIFOACH JJIs 3MIHU
TUSITBHOCTI 1HIIMX. BOHU pO3AUISIIOTHCS HA TEXHOJIOTIT MPSAMOI Ta HEMPSAMOi ii.

1. Innosayiiini mexuonoeii npsamoi Oii cIipsIMOBaHI Ha TpaHc(OpMAaIlilo COIli-
ATBHUX CUCTEM. 30KpeMa, O[Ha 3 aKTyaJlbHUX 3a/a4 HAIIOro CyCIUIbCTBA MOJISTAE B
nepexo/ii BiJi KOMaHAHO-aAMIHICTPATUBHOI CUCTEMH JEPKABHOTO YIPABIiHHS JI0 Je-
MOKpPAaTUYHO1, B IEpEBEJICHHI 1 3 )KOPCTKOT0, IEHTPATI30BaHOTO CTaHy B M SIKUM, Jie-
[IEHTpaTi30BaHUH, 00 BOHA MOTJIA BIATOBIIATH HA BUKJIMKU COIIAIBHOTO CEepelo-
BUIIA, IPOYKYIOUHU IS LbOTO a/IeKBaTHI BIAMNOBIAI Y (hOpMi YIPABIIHCHKUX PILICHb.
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2. Innosayitini mexnonoe2ii no6iunoi O0ii OPIEHTOBAaHI HA BHYTPIITHLOCUCTEMHI
3MiHU. Y JaHOMY BHUMAJKy WIEThCA MPO MEPETBOPEHHS OpraHi3aliifHUX CTPYKTYD,
nepepo3noAia Mixk HUMHU (GYHKITIH, (IHAHCOBUX Ta 1HIIMX PECypcCiB, BIOCKOHAICHHS
yOJITYHO-TIPABOBUX 3B A3KIB 1 BIJIHOCUH 3 METOO MPUBEACHHS iX Y BIAMOBIIHICTH JI0
HOBUX CTaHIB CUCTEMH YIIPaBIIiHHS.

CouyianvHi mexuonoeii KIacu(ikylOTbCS BIAMOBIIHO /10 OCHOBHHUX eManie
npouecy KOHCYJIbMY8aAHHA:

a) J1arHOCTHUKH;

0) BUPOOJICHHS PIlLICHHS;

B) BIPOBAHKCHHS PIIICHHS.

1. Texnonoecii diaznocmuku BU3HAYAIOTh CTaH 00’ €KTA, [0 BUBYAETHCS, BUAB-
JS0THh MipY BIAXWICHHS MOTO BiJ 33/JaHUX MTapaMeTpiB.

Po3p13HAI0TE 1Ba nioxoou 0o dia2HOCMUKU:

® HOpMamueHull, KOJIU COIlaJIbHOMY O0’€KTYy BH3HAYaIOTh LILJIHOBI OPIE€HTH-
pH, 1110 XapaKTepu3yloTh Oa’KaHUW CTaH 3 MOTJIAY YIIPaBIiHHS;

® CcumyamuseHull, KOJH MPOIEC Al Ha 00’ €KT 3M1ACHIOEThCS SIK Oe3MepepBHUIMA
JAHIIOT YHIKAJbHUX CUTYalll, 1K1 BAMaraloTh aJleKBaTHOTO PILIEHHS.

Mema oiaenocmuxu — BU3HAUUTH YMHHUKH, 110 3HWKYIOTh €(DEKTUBHICTH PO-
00TH oOprasizaiii, 3HaliTH MICLUE KOHIIEHTpalli KIOYOBUX MPOOJEM, 3pO3YMITH iX
MIPUYUHU 1 CITIJICTBA.

Yacriue 3a Bce cepell NPUYUH TUCHYHKIIOHAIBHUX MPOSBIB BUAUISIIOTH BTpa-
Ty cTpaTerii, IHHICHUX Opi€HTallii, TOPYIICHHS CTPYKTYpH, AucOaIaHC BIaId 1 BiJI-
MOBIJJATBHOCTI, TIpaB Ta 000B’sI3K1B, PYHKIIH 1 pecypcCiB, pojIb0B1 KOH(MIIKTH Ta iH.

2. Texnonocii eupoodenns pinieHHa 1OB’s13aH1 31 CTBOPEHHSIM ITPOEKTY 3MIH B
opranizaiii. J{o 1i€l poOOTH MiAKIIOYAIOTHCS KEPIBHUK 1 KJIFOYOB1 (irypu opraniza-
1111, 1100 BUBYMUTHU BCl PO3YMHI 1/1€1 SISl MOKIIMBHUX pillieHb. EQEKTUBHICTH pO3pOOKH
PIIICHHS 3aJICKUTh BiJl COIIOJOTIYHOTO 3a0€3MeYeHHs] — OMEePAaTUBHOTO OTPUMAHHS
TOYHOI Ta JOCTOBIpHOI 1H(OpMaIii mpo peanabHe MoJIoKeHHs crpaB. Taka iHdopma-
11 TO3BOJISIE arperyBaTh pi3HI MOKa3HUKH ISUIBHOCTI OpraHizarii.

Ha ocHOBI cowioforiyHoi 1HpopMaliii yXBaTIOETHCS PIILIEHHS, YA Ma€ MOTpeOy
00’€KT B yIpaBIiHCBHKIN A1 a00 KOPEKTYBaHHI CBOTO CTaHy. 3 ypaxXyBaHHSAM BHSBIIE-
HUX TEHACHIIN 1 YUHHUKIB CKJIAJJA€ThCS MPOTHO3 PO3BUTKY 00’ €kTa. OOrpyHTOBAHMIA
MIPOTHO3 € YMOBOIO ISl JIOCSTHEHHS TOJIOBHOT METH OpraHi3allii ik B OIepaTHBHOMY,
TaK 1 B CTpPATEriYHOMY ITUIaHI.

3. Texnonocii enpoeadrcennsn nependavarOTh IHTEPBEHIIIO, BTPYYaHHS B T0-
BEJIIHKY COILIIaAJIbHOTO 00’ €KTY, TOBEJCHHS HOTro /0 3a/1aHOr0 CTaHy. 3a CyTHICTIO, 1€
TEXHOJIOT1l HOBOBBEACHHS, 1110 € OPMOIO KEPOBAHOTO PO3BUTKY 00’ €KTY.

[lepexim 10 HOBOBBEICHB, SIK MPABUJIO, MOB’S3aHUIN 3 BUTpATaMU 1 TOMY XBO-
pOOIMBO CIPUAMAETHCA JTIOABMU. Y I CUTYyaIlil Kpalie BChbOTo CIITYBaTH MPUHITU-
aM «HE MOCHiIai» 1 «He HAIIKOJby». € CeHC CroyaTKy anpoOOBYBaTH pILICHHS Ha
EKCIIEPUMEHTAJIbHOMY MalJlaHYMKy, TOOTO B SIKOMYCh MIIPO3LTi, i micis Horo BU-
3HAHHS PO3MOBCIOANTH HA BCIO OpraHi3alliio.

[TinOuBaroun 3arajbHUM MiJICYMOK BUCIOBJIEHOT TEMH, MIIKPECIUMO, IO MPHU-
KJ1agHa (DYHKIIISI COIIOJIOTIi, BUPaK€HA B COIIOIH)KEHEPHIN MisUIbHOCTI, BU3HAYAE
pOJIb 1 MicLIe 1€l Tally31 3HAHHSA B OpraHi3alliifHO-yIpaBIiHChKIM cdepi, mokazye ii
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KOPHUCHICTB IS aaMiHicTpyBaHHSA. O4eBUAHO, 10 6€3 KOHCAITHHTOBHUX MOCIYT COIli-
oJiora, SIKAi OIaHyBaB CydacHI TEXHOJOTII 1 MeToau 3abe3meueHHs MpoIecy yripas-
JIIHHSI, HaBPSAJ YW MOXJIUBa pedopMa B COIIAJIbHUX OpraHizaiisx, MoJepHi3alls
CTPYKTYp 1 MEXaHI3MIB yIIpaBJIiHHS.

6.4. Oprani3zaniiiHa naToJorist

Y mpakTulll oprasizamiii MOXJIMBO CTIHKE MOPYIIEHHS X ONTUMAaIbHOrO QyH-
KIIOHYBaHHS, 1X AUCQYHKIIIS, 10 MPUHHATO HA3UBATH OpraHi3alliiiHOIO MaTOJIOTIELO.
Ha mymky npodecopa A.l. I[lpuroxuna, He «OyBae 30BCIM 3JOPOBUX OpraHizaii, sSK
1 30BCIM 370POBHUX OpPraHi3MiB, MPOTE JIJIsl OJHUX II€ BUSBISETHCS Y HEMOXKIUBOCTI
MOTPOIOBATH MPUOYTOK IIOPIYHO, a 1HII MPOCTO HE MOXKYTh PYyXaTHUCS», TaK SIKIIO
oprasi3allisi CBO€4aCHO BUSIBUTH MATOJIOTIT i CBOEYACHO peati3ye 3aX0/I1 100 3aro-
OiraHHs — TO TaKy OopraHizallito uyekae ycmix. ToMy BUBYATH, 3HATH, 1[0 TaKe OpPraHi-
3aIliiiHa maToJIOTis, sIKI BUJAM BOHA MAE 1 5IK 3 HEIO OOPOTUCS — € OJHIEIO 3 IEPBUHHUX
3a/lay Ik MEHEPKMEHTY, TaK 1 COLaJIbHOI 1HXKEHePii.

[ToHsTTS «OpranizaliiifHa MaTojoris» BIepiie BBejeHa B 1972 poill moJbChbKOI0
nocaiguunero S. CTaHimKic MpU aHati31l OpraHizamiiHux cTpykTyp. Hagam tBopuy
PO3pOOKY IILOTO MOHATTS po3podiisaB A.l. [IpuroxuH.

[lin opzanizayitinoro namonoziecto po3yMmieTbecsi TUCPYHKINIA, KOTU Y (PYHKITI-
OHYBAaHHI OpraHi3alii BUHUKAIOTh 3001 3 NPUYMH, JUKEpENa SIKUX CKJIaJHO BCTAaHOBU-
TH 1 K1 BaKO BUKOPEHUTH.

Ha cyuacHoMy ertami po3BUTKY CyCHIJIbCTBA MOHSTTS «OpraHi3aliiiHa MaToyo-
Tis» BUKOPUCTOBYETHCS B IBOX 3HAYCHHSX

1) six 6ioxunenns 6i0 Hopmu,

2) oucghyHxyis.

Tak, nesKi TOCTITHUKN Tal0Th TOHSATTS OpraHi3aiiHii maToorii, 6Ju3bKe 10
MEIUYHOTO TepMiHA, — SIK BIAXWJICHHS BiJi HOPMHU. 3aCTOCYBaHHS TAKOTO MiIXOIY
YCKIAIHIOETHCA TUM, IO YITKOTO BU3HAUYECHHSI HOPMU HE iCHYy€. binbIe Toro, opraHi-
3aIiitHy HOpMy c(OpMYIIIOBAaTH HAA3BUYANHO CKIATHO Yepe3 PI3HOMaHITTS (opm
opranizamiii. ToMmy Bce yacTilie BUKOPHUCTOBYETHCS BU3HAYEHHS OpraHi3alliitHoi ma-
TOJIOTII K Oucghynkyii. I1ig Hero po3ymieTbes 3011 y BUKOHAHHI SIKOi-HEOYAb (PYHKIIIT
a0o0 cTilike HEeIOCATHEHHS METH opraHizailii. JucyHKIiero Moke TaKOK BBaKATUCS
JOCSITHEHHSI METH, aJie 3 ICTOTHO BEJIMKHMMHU BUTpaTaMu 4yacy, CUJ 1 3ac001B y MOpiB-
HSHHI 13 3aIlJJAaHOBAHUM PIBHEM.

Opranizaifiiina matojoris Ma€ MEeBHI 03HaKU, JO OCHOBHUX 3 HHUX HaJleXaTh
CYNEPEUHICTB!

® MDXK CTPYKTYPOIO Ta (PyHKIII€I0 OpraHi3ali;

® YACTUHAMHU 1 LIIUM;

® CTaliIBHICTIO, SIKOT MparHe Oy/b-sKa opraHizaiis 3 MOMEHTY 3apOJIPKEHHS, 1
3MiHaMM ¥ 1HHOBAIlISIMU, SIKI HEOOXIAHI JJig ajanTaiii 70 CepeloBHIA, SIKe
3MIHIOETHCA.

Tpuyunu noxooscenus OUIBIIOCTI MATOIOTIH:

a) cuTyalis 3MIHWJIAcs, a B OpraHi3ailii Hemae HeoOXiJHUX 3aco0iB JJIs ajan-
Taii 10 He’;
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0) y HOBIH cUTYyalii opraHizaiis BUKOPHCTOBYBaJIa CTapl METOAM aJarTalli,
SIK1 HE BIATIOBIIaIM CUTYaIlii;

B) ajamnrariis 10 HOBOTO TOTIpIIMIa SKICTh NMPUCTOCYBAHHS /10 30BHINTHBOTO
OTOYCHHS 1 IpUBEJIa J10 HEOOX1THOCTI HOBOTO aIaNTaIliiHOIO UKy BCEPEIUHI BCieT
oprasi3ariii.

KoxHiit hasi srcummesozo yuxny opeanizayii n1acmuei c8oi namooeii.

3apoooicenns CynpoBOKY€ETbCS MAaHYBAHHIM CTPYKTYpH Haj (DYHKII€EIO, Xa-
pakTepHe nepeBakaHHs HeOPMATbHUX BiTHOCHH.

Ha cranii pozéumxky BuHuKatoTh iHBepcii. ETan 1oHOCTI HeOe3neuHuit sk nepe-
JIOMHHUU MOMEHT 1 XapaKTepHU3y€eThCS BAHUKHEHHSIM PI3HUX MATOJOTIN: BiAOCOOIEHI-
CTIO TIPO3JUIIB, HEKEPOBAHICTIO, TyOMIOBAaHHSIM OpPraHi3amiitHOTO MOPSAKY, JEMO-
THBAIIIEI0 KEPIBHUIITBA.

Etan poskeimy B i7eani Mae Ha yBa3i JIOCATHEHHS OpraHi3alli€lo MOHaWBUIIOL
CTaJil pO3BUTKY 1 HE MPUITYCKAE MATOJIOTIH.

Ha cranii cmabinizayii MOXIUBO TPUAYIICHHS PO3BUTKY (DYHKI[IOHYBAHHSIM.
Etan apucrokpaTusMy XapakTepU3YEThCSl CTarHaii€ro, 0e3cy0’€KTHICTIO, pO3Cito-
BaHHSIM METH.

3axnoyni cTajii po3BUTKY OpraHizallli — OIopoKpaTH3allis 1 CMEpPTh — BUpaXKa-
I0OThCSI B PO3PUBI pillleHb Ta peaiizallii, TpUAyIIeHH] PO3BUTKY (DYHKIIIOHYBaHHSIM,
B1J10CO0JICHOCTI MPO3A1TiB, OIOpOKpaTHU3AaIlii.

IcHye HuW3Ka MaToyIOrii, HE NMPUB’SI3aHUX O MEBHOIO €Taly: HECYMICHICTh
0oco0u 3 (QYHKIIEI0, MAATHUKOBI PILIEHHS, ITHOPYBaHHS OpraHi3aliifHOro MOPSAKY,
KOH(IIKT B OpraHizalliiHMX BIJHOCHMHAX, TMOSBAa KJIMK 1 JEMOTHBAIlS MOXYTh
3 SIBUTUCS Ha Oyab-sKiM CTajli, MOYMHAIOUM 3 FOHOCTI, & PO3CIFOBAHHS METH — 3 €TaIly
apUCTOKPATHU3MY.

A L ITpuroxus, po3riasaatoyu JisSUIbHICTh PI3HUX OpraHi3alii, BUJIIJIUB HACTY-
MTHI THUITOB1 TIATOJIOTIi: MaToJyiorii B OyJ0B1 opraHizalliii, MaTtoyorii B yrnpaBIiHChKUX
PIIISHHSIX 1 IMaTOJIOT11 B OpraHi3aliiHuX BITHOCHHAX.

Ilamonozii ¢ 0yoo6i opeanizayiit MICTATh TaKi BHIAW OpraHi3alliliHUX
MaTOJIOT1H:

1. Ilanysannsa cmpykmypu Hao @yHKyicto — KOJIU y TIParHeHH]1 BIJIMOBIIATH 1H-
IITUM «THIIOBHM CTPYKTypam» YIpPaBIIHChKA CTPYKTypa HETIOMIPHO PO3POCTAETHCH,
PIIIICHHST TIOTAHO PEATi3yIOThCA 4Yepe3 HeeeKTUBHUIN 1HGOpMAIIMHUN 0OMIH, KOM-
TMaHisl Ma€ BUCOKI BUTPATH.

2. Biookpemnenicmo nioposzoinis. VneTbest Ipo BiqMUpaHHS 3B’S3KiB MiX To-
JOBHUM O(icoM 1 BIIIJICHHSIMHU, MIXK BIIJIIAMH, [I€XaMH Ta M1IpOo3iIaMHu.

3. Hecymicnicmos ocobu 3 ¢hoynkyicto — CTOCY€EThCS KEPIBHUKIB 1 BUHUKAE, KON
Ii1 yOpaBIiHIA BCTYNAIOTh Y CYNEPEUHICTh 3 OpraHi3aliiHuM nopsakom. Yacrime 3a
BCE MOJ10HAa MATOJIOT1sI BUSBIISIETHCS Yy BUA1 BIICYTHOCTI CTpaTErii opraHizaiiii, 4iTKo1
KOHITEIi 1 171€7.

4. Bropoxpamiss — HaAMIpHA KUIBKICTH MPOIEAYpP, TOOTO KyJIbT CUCTEMU Ipa-
BUJI 1 MPOLIETYP, 110 MaHy€e B KOMMAaHIl B 30MTOK KOHKPETHUM pe3yibTataM. Y BeJH-
KUX KOMIAHISX I HeIyra 3BUYaliHO BUPAXXKAE€TbCA y MEXaHIYHOMY CJiyBaHHI 1H-
CTPYKIIAM BIZCYTHOCTI AyXy TBOPUYOCTI, H, SIK HAC/iJOK, HEMOKJIMBOCTI IBUJKO YX-
BaJIIOBATH 1 peai30BYBAaTH BaXJIMBI PILIICHHS.
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Taxkum 4MHOM, MOXHA 3pOOUTH BUCHOBOK, IO MATOJIOTII IIHOTO THUITY 3a3BUYal
XapakTepHI JJI BEJIWKUX OpraHizamiid 1 BIANOBIAAIOTH CTajail 3pijIoCTi; BOHU
OB’ s13aH1 31 30UIbIICHHSAM opraHizailii. Tak, po3mupeHHss Mepexi ¢imianiB B O1Ib-
IIOCT1 BUMAJKIB BUKJIMKAE BIIOKPEMJICHICTh MIAPO3/1IiB. BenmukuM mignmpuemMcTBam
pazsiHChbKOTO Tiepiogy Oysa BiacTuUBa 1 OIOpPOKpaTis, 1 MaHyBaHHS CTPYKTYPH Hal
¢dbyukiiero. HecymicHICT 0c00H 3 (yHKITIEIO — OCOOJMBUI B NATOJIOTi, CIIPOMOK-
HUW BUHUKHYTH B OyJb-sKii opraHizaiii. TyT BupimanbsHy pojib rpae ocoda KepiB-
HUKa a00 CIiBpOOITHHKA.

Ilamonocii ¢ ynpaenincbKux piuieHHAX MiCMsameb Mmaki munu namoJio2iu:

1. Masamnukosi piuienns — 3aX0AH 1 KOHTP3aXOAH, TOOTO BIICYTHICTh CHCTEMU
1 MeXaH13My yXBaJICHHsI PIIIICHHS, TOCTIiHI 3MIHH JTyMKH.

2. JlybniosanHs opeanizayiino2o NopsaoKy — PO3MOPSIDKEHHS, SKI TOBTOPIO-
I0Th 000B’A3KOB1 HOPMH, TOOTO KEPIBHUIITBOM BIJJAIOTHCS HaKa3W MIOAO JiH, sIKi U
TaK BXOJATH J0 CIHUCKY ITOCaT0BUX 000B’SI3KIB CIIBPOOITHHUKIB.

3. Ienopysanns opeawizayilinoco nopsoky — TOPYUIEHHS TPUHHATHX HOPM.
[IpobGnema 3BOAUTHCS O TOTO, IO F€HEPATbHUM AUPEKTOpP a00 HAYaTbHUK BIJIILTY
MOCTITHO BTPYyYaeThCsi B poOOTY MiJIETIIUX, HAMAraeTbCsl y BChoMy OpaTu ydacThb 1
BCE KOHTPOJIIOBATH OCOOHUCTO.

4. Po3pus midic piuleHHAM | GUKOHAHHAM — YCKIQJHEHHS peatizallii yXBaJeHO-
ro pillieHHS HEBPaXOBAHUMH YNHHUKAMU 200 HEMOXJIUBICTh HOTO 3/11IHCHEHHS.

5. Cmaecnayisi — HECIPOMOKHICTH JI0 3M1H, HEBMIHHSI 1X 3A1HCHIOBATH.

6. Ilpuoywenns po3sumy QyHKyiony8arHHam — MOBCIAKIACHHE yIPABIiHHS CTa€
IUTSL KEPIBHULITBA MPIOPUTETOM 1 IPUTHIYYE CTPATET1UHE YIPABIIIHHS.

1. Hemomueyrouuti cmunv Kepignuymea — TepeBaKaHHS HETaTUBHOI OI[IHKHU
I CHiBpOOITHUKIB, BIJCYTHICTh 3a0X04YeHb. KepIBHUKM HANaOTh MPIOPUTET TAKUM
BHJIaM MOTHBALll CMIBPOOITHUKA SIK TPOIi, 3apIuiaTa, Ipemii, BIICOTKH 3 001iry, Toi
SK Ha Cy4acCHOMY eTarll po3BUTKY Oi3Hecy e(eKTUBHIIIE BUKOPUCTOBYBATH 1HIII CIIO-
coOu MOTHBAIIli — I[IKaBe 3aBJlaHHs, CAMOCTIMHICTh Y po0OTi, Opraizaiisi JO3BLLISA 1
BIJIMOYMHKY CHIBPOOITHHKIB Ta 1H.

8. Ineepcis — 1ie cTaH, KOJIU PE3yNbTaT /il KOMIIaHIi BUSBISETHCS MPSIMO MPO-
TUJICKHUM METI, TOCTABIICHIM KEPIBHUIITBOM.

9. «Cmaecnayis» — HECTIPOMOXKHICTH JI0 TIEPETBOPEHDb, KOJIH, HE TUBIISTYUCH HA
100pi HaMipH KEPIBHUIITBA, 3MIHH 3arpy3at0Th Y NOBCIKICHHIN PyTHHI.

OT1xe, MOXHa 3pOOUTH BUCHOBOK, III0 BAHMKHEHHIO MATOJIOT1A B YIPaBIIHCh-
KHX PIIIEHHSX CHPUAIOTh HE TIUIBKHA HEMPaBUIIbHI PIIIEHHS KEPIBHUX OPraHiB, ajie 1
naToJiorii, mo copmyBanucs, B Oya0Bi opraHizauii. J[aHi maTosorii TakoX MPUBO-
ISTh J10 TOPYLIEHHS poOOoYoro Mpolecy, BUKIMKAIOTh CHagd B JISJIbHOCTI
oprasi3ariii.

Ilamonocii 6 opzanizauitiHux 6i0HOCUHAX:

1. Kownghnixm — po3mainsie opranizaiiii Ha KOHQIKTYIOYl CTOPOHH, YCKIIATHIOE
criBrpairio. [laronorieto KOHGIIKTA CTAIOTh TOA1, KOJIM B HUX 3Ty4a€ThCS JTOJTATKOBHIA
M1KOCOOHCTICHUH 3MICT, KOJIM YYaCHUKH KOH(IIIKTY HEPEXOATh «Ha OCOOMCTOCTI.

2. Hexeposanicmvs — BTpaTa KOHTPOJIIO 32 YIPABIAIOUOIO MiJICHCTEMOIO, 32
HIOKYMMHU MEHeKepaMu. 3a3BUYail 1€ MOB’s13aHO 3 Hee(heKTUBHICTIO iH(OpMaIliii-
HUX MOTOKIB 1 3BOPOTHOTO 3B’53Ky. be3cy0’eKTHICTh (CUTYyallisi, KOJU Bij MpaliBHU-
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KiB HIIIIO HE 3aJIEKUTh a00 BOHU TMACHBHI, HE iHimiaTuBHi). Lle, sk mpaBuiIo, CIiaCcTBO
aBTOPUTAPHOTO CTHIIIO ynpaBiiHHsA. Kpim Toro, 1ie npobiema BiANOBIAAIBHOCTI, KO-
JU HE3PO3YMLJIO, XTO 1 3a IO BIAMOBIIAE, & KOJEKTUBHA BIAMOBIIAIBHICTH 3aBXKIU
JOCUTH PO3MHUTA.

3. Ilepesascanns ocooucmux gionocun Hao cayxrcoosumu. 1le mpobiema B3a-
emogii (opmanbHOiI Ta HePOopMaIbHOI CTPYKTYpH Oprasizaiii. 3aiiBa HepopMaib-
HICTh BIJIHOCUH MOXXE CIPHUITH IOSBI MPOOJIEeM 3 HEKOMIETEHTHICTIO poauda abo
apyra.

4. Poscitosanns memu PpipMu Ha piBHI MiIPO3JALTIB 1 CHIBPOOITHUKIB BiIOYyBa-
€TbCSI, KOJIM KEPIBHULITBO (OPMYITIOE€ METY M JOBOAUTS ii A0 MiAJIErNIUX, ajle y Mpo-
11eci mepeaadi MeTH JOHU3Y 10 CITYy’)KOOBHX CXOJaX BOHA CIIOTBOPIOETHCS CTA€ Bax-
KOJIOCSKH 010 200 HE BUKOHYETHCS B3arai.

Tomy MO’KHA 3pOOMTH BUCHOBOK, IO MATOJIOTIi B OpraHi3aliiiHuX BIAHOCHMHAX
YacTillle BUHUKAIOTh Ha (DOH1 YNpaBIiHCHKUX MoMuiok. Hampukian, mossi 0Oes-
Cy0’€KTHOCTI CIpHsi€ TEMOTUBYIOUUN CTWIb KepiBHUIITBA. [IpupoHO 110 32 BIACYT-
HOCTI CTHUMYJY CIIBPOOITHUKM CTalOTh MEHII aKTUBHUMHU 1 HE MParHyTh BHCYBATH
HOBI 1/1€].

i sBuimia B ToMy ab0 1HIIOMY CTYTI€HI XapaKTepH1 JJi1 BCiX opraHizailiii, aje
HaWCUJIBHIIIE BUSBISIOTHCS Y BEMKUX (ipMax 3 O€37144I0 MiPO3ALIIB 1 B KOMIaHi-
X 3 HU3bKOIO MOTHBAIlI€IO0 TIepcoHany. Uepes JaHy MaTOJIOTII0 MOKHA OI[IHIOBATH
CTYMHIHb KEPOBAHOCTI OpraHi3allii: YMM CHUJIBHIIIEC PO3CIIOBAHHS METH, TUM HHUKYE
KEpOBaHICTb.

Komnnexc 3axo0ieé 3 npoghinakmuxu i 6opomovou 3 opzanizauyiiinumu
namonoziamu

Tpeba 3BepHYTH yBary Ha Te, III0 ICHY€E BEJIMKUI CIIEKTP CIIOCOOIB Ta 3aXOMdiB 3
npodiakTUKH W 00poThOM 3 opraHizaniiHUMU maToJiorisiMu. ChOTOIHI € CIemiai-
30BaHl KOMMaHii, SKi 3aiMalOTbCA IUMH MUTAHHIMH, TOOTO HATAIOTh ITiIMPUEMCT-
BaM-3aMOBHUKAM CBOi KOHCYJbTaIlilH1 mtocayru. [Iist popMyBaHHs nmporpamu 60po-
THOM 3 Opra”izaifHUMM TATOJIOTIIMH HEOOX1JHO BUILIMTH TOJIOBHY 3 HUX 1 J10paTu
BiMOBIIHUN crioci6 i ycyHenns. [IpoTte BuOip MeToMy 3aj€KHUTh BiJi KOHKPETHUX
YMOB Ta 0COOJIMBOCTEN opraHizailii, ajge iICHyIOTh 1 TUIIOBI CITIOCOOH.

Tak, 1100 3amoOIrTH MATOJNOTI] «NAHYBAHHA CMPYKMYPU HAO (DYHKYIEIY, Pe-
KOMEHAYEThCS He CTBOPIOBATH HOBUX BIAJAUIIB a00 MIABIAOMYMUX OpTaHizaiiil Jyis pe-
ajizailii mocTaBjeHoi 3ajaui, kpamie copMyBaTh MeXaHI3M PO3B’sI3aHHS MPOOJIEMU
(MeToau, MOTHBAIII1, HOBI MPIOPUTETH). SIKIIO 1€l TUM MATOJOri BXKE B HasSBHOCTI,
CJIiJ1 3BMEHIIUTH KUTBKICTh PIBHIB CTPYKTYpPH (B1AAUTIB, BIIOMCTB, MIJIPO3/ALIIB).

bropokpamuzm sk TiepeBUINIEHHS MMOBHOBaXX€Hb a00 HaAMIpPHY JAeTali3alliio
MpOIIeIyp HIBUIKO HEUTpai3yBaTH JOCHTHh CKJIAJIHO, OCKUIBKH BiH TIOB’SI3aHHM 3
IICUXOJIOTIE0, TPAAMIIIAMH 1 3BUYKaMu. Crioci® 3HMKECHHS HeraTUBHUX HACTIIKIB TI0-
Jsira€ B MPO30POCTI MISIBHOCTI OpraHizaiii, yHiikamii 00Ky Ta JOCTYIMHOCTI Ja-
HuX. [HII MeToIM — 1HIMBIAyalbHA POOOTa 3 MPOSBAMH OIOPOKpATIii, HEPErIsi Kilb-
KOCTI MpoIlelyp, NOCTynoBe (pOpMyBaHHS OpraHizaliiiHOI KyJbTypH.
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bescy6b’ekmuicmo cniepobimuuxie, 0alIyXiCTh, BIJICYTHICTH IHIIIIATHBHOCTI.
Po3B’s13aHHs npo06sieMu MmoJisirae He B TOMY, 11100 3MIHUTH TO3UIIii IEpCOHAY, a B Yi-
TKOMY BHU3HA4YE€HH1 BIIMOBIHOCTI KOXKHOTO CITIBPOOITHUKA CBOTH TTOCal.

Cmacnayisa — yXWieHHsS BiJl HOBOBBEJIEHb, 3MiH, HE3JATHICTh iX MPOBOJUTH.
OcHoBHa mpobJsieMa MaToJIOTIi MOJIArae B peasizallii nepeTBOpeHb, TOMY HEOOX1THO
ni0paTu mporpamy, sika BUKJIMUE SKHAWUMEHIITUHN OITip.

Hexeposanicms — BTpaTa KOHTPOJIIO YIPABIISIIOYOI JIAHKU HaJ] KEPOBAHUMU Op-
raHamMu. BusiBnseTbcst B mepioiu 3pOoCTaHHs, MPU MOSIB1 HOBUX MIAPO3ALTIiB. [IpuunHu
MOPYIIEHHS 3B A3KIB MK MIJPO3IiIaMi CUCTEMH, HEBIAMOBIAHICTD [IIi Ta pe3yibTa-
Ty, ci1a0Kka 3aIliKaBJIEHICTh MEPCOHANY B JOCATHEHHI MeTH opraHizaiii. Po3B’a3aHHs
npo0sieMu — y pO3BUTKY oprasizaiii y Mipy ii 3pocTaHHs B HaJaHHI aBTOHOMII ¢iiia-
J1aM, 3HWKEHHI P1BHS LIEHTpai3alii.

Bunuknenns knik — BUKOPUCTaHHS 3acoOIB OpraHizailii MEBHOI BILTUBOBOIO
IPYIO0 JUIsl pO3B’SI3aHHS OCOOUCTUX TPOOJIEM 1HOJII BUSBISETHCS B YTPUMaHHS He-
MOTPiIOHUX CIIBPOOITHUKIB. MeTon 60pOThOM — BBEICHHS TOHITTS «KJIIKa» B YIIpaB-
JIHCBKUM 00Ir K crocoba IMo3Ha4YeHHs MpoOsemMu. TakuM YMHOM, KIIIKa pO30pse
KOMIIaH110, 1HOJI1 IOBOJSYH ii 0 OaHKPYTCTBA.

Hecymicnicme ocobu 3 ¢ynxyicio € OKpeMUMHU BUNAJKAMHU, 10 BaXXKO BUPI-
mrytoThesi. [Ipobnema 3a3Bu4ail mosisArae B 3iTKHEHH1 TBOPYOi 0COOU AMpPEKTOpa 3 Ho-
ro MaHEPOI YIPaBIIHHA U y CyNepeqHoCTl, 1110 BUHUKae. Criocid BUPIMICHHS — PO3-
MOALT (PYHKIII.

[TaTosorii ynpaBiaiHCbKUX PIlIEHb YCYHYTH 3BUYAWHO Ba)k4e, HIK MATOJIOTII B
OyI10B1 Opranizartii.

Masmnukosi piwenns. Tlepmuii KpoK y TOAOJAHHI I[I€] MATOJOTI] — MOIIYK
MIPUYHH MAsITHUKOBUX PIllIeHb, Aai — iX YCYHEHHS.

Jlybnosanns opeanizayilino2o Nops0Ky YCyBatOTh HOTO OHOBJICHHSIM.

lenopyeanns opeanizayiino2o nops0Ky — MOPYIICHHS] HOPM Ta 1e€papxii (3aiiic-
HEHHS PO3MNOPSIHKEHb 3 IEHTPY, OMUHAIOYU MPOMikHI piBHI). Lle mpuzBoauTth 10 Ti-
JPUBY CTATyCy KEPIBHUKIB CEPEAHBOI JIAHKH, 3HMKEHHA iX MOTEHIaNy, 1 3peIIToro,
710 BTPATH I[IHHUX KepiBHUX KajapiB. OCHOBHUH NUISIX YCYHEHHS MaTOJIOTIi — morepe-
JUKEHHS BHHUKHEHHS MMOJ1I0HOT CUTYAITIi.

Jemomyroyuii cmuns KepigHuymea MepeBaKaHHS KPUTUKU CIIBPOOITHUKIB HAJT
3a0XOUYEHHSAM, IO MPHU3BOJIUTH JO MOTIPIICHHS SKOCTI pobotu. KepiBHHKHK pinko
CIIpUHMAIOTH 11F0 00CTaBUHY fK MpobsieMy. Po3B’s3yeThes npobiema uyepes BBEICHHS
€TUYHUX CTaHJAPTIB 3a0X0YEHb 1 MOJISK.

[limOuBaroun MiJICYMKH aHaji3y MaToJOT1M, CJIiJI MOMITUTH: SKIIIO OpraHi3allis
IIaHye OyJib-sIKi 3MiHM 200 MparHe MOJIIMIIUTH TMOKa3HUKHU CBOET €(PEeKTUBHOCTI, TO
HEOOX1HO TIEPEKOHATUCS, IO BCEPEIUHI HE BIIOYBAIOTHCS MATOJIOTTYHI MPOIECH SIKi
3aBa)KalOTh KOMMaHIi B JOCATHEHHI i1 MeTu. OTxke, 1100 MepeKOHATUCS B HasBHOCTI
a00 BIJICYTHOCTI BHII€3a3HAYCHUX MpoIieciB y Barmriii opraunizarlii, MokHa BUKOPHC-
TOBYBATH HACTYTIHI ni0X00U:

1) camoanami3 i peduekcis. Skmo Bu 37aTHI TBepe3o i HEyNmepemHKEHO OIli-
HIOBAaTH BJIACHUM Oi3HEC, TO JaHUU NUIAX MOXxe OyTu it Bac kopucHuii,

2) sKmo iHTYimisE abo momepeaHii nocBix Bam migkasyroTh, 1m0 iHkoum Bu
CXWJIbHI BUJaBaTh Oa)kaHe 3a JiicHe, 30epiTh MpoOJIeMHy Hapaay yIpaBIiHCHKOI KO-
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MaH/H, po3JaiiTe mepeiK MaToJOorii 1 MOMPOCITh HAMKOMITIETEHTHIIINX CI1BPOOITHU-
KiB Oprasizailii OlIHUTH HasIBHICTh a00 BIJICYTHICTh Y KOMITaHii Ti€l ab0 1HIIOI «XBO-
pobu». beaymoBHO, 11e HEOOX1AHO poOUTH aHOHIMHO. [10TIM MOKHa 3HOB BIATHCS 10
caMoaHasizy 1 pediiekcii, BUB4arOUM pe3yJbTaTH, a MOXKHa opraHizyBaTtu workshop
JU1s OOTOBOPEHHS CUTYaIllii, 1110 CKJIajiacsi, B KOMITaHIii;

3) 4acTo KOMIIaHil BAAIOTHCSA 0 OpPraHi3allifHOi J1arHOCTUKH, SKa 03BOJISE
BU3HAYHMTHCS HE TUTBKU B TATOJIOTiAX. JIMIle B IIbOMY BHITAJKy HE BapTO 3aliMaTHCS
CaMOJIIKyBaHHSIM.

Taxkum yuHOM, Oyab-sIKa OpraHizarlisi CXOXa Ha OpPraHi3M: BOHA JKHBE CBOIM
KUTTSIM, PO3BUBAETHCS, AOpOcCHimae, ctapie. | sk y Oyap-fKoro opraHiamy, y Hei
TPAIIAIOTHCA «XBOPOOU», IO IPU3BOIATH 0 MOPYIIECHHS 11 ()yHKI[IOHYBaHHS.

3micmosnuti moodynw 7. JIisIoBi irpu B ynpasJiiHcbKil cdepi:
CouiaJbHMH aCHEKT

7.1. BuzHaueHHsI 1 KOMIIOHEHTH JIIJIOBOI IPH

7.2. Ilpu3HayeHHs AUIOBUX 1TOP

7.3. Ilpunnunu Ta etanu moOyA0BH 1 pO3pOOKH A1JIOBUX irOp
7.4. Tumonoris IUJIOBUX 1TOp

7.1. BuzHa4yeHHS i KOMIIOHEHTH JiJIOBOI IPpHU

VY mupokomMy 3HAYEHHI J1710Ba I'pa € pI3HOBUAOM HaBUAJbHUX COLIAJIbHUX TE-
XHOJIOT1id, METOJ] MOIIYKY YIPABIIHCHKUX PIIIEHb Y PI3HUX BUPOOHUYMX, COLIATBHO-
€KOHOMIYHHX, COIIaJbHO-TICUXOJIOTIYHUX Ta 1HIIUX MPOOJIEMHUX CHUTYaIllIX 3a JI0-
MIOMOTOI0 TPH 3a 3aJaHUMU TPABHIIAMH.

[HOMI Mizt dinosumu iepamu pO3yMIETbCS «METOJ IMITaIlli YXBaJICHHS YIIPaBIiH-
CHKHX PIIIEHb y PI3HUX BUPOOHUYMX CUTYAIISIX IIISIXOM I'PU 3a 33JJaHUMU TpaBUIa-
MU Tpynu JiroAeit ado moauaa 1 EOMy. 1le Bu3HaUeHHS HAaBOJIUTHCS B «YHIBEpCallb-
HIN SHIUKIIOMEAI1», IKa po3TaioBaHa y BcecBiTHIN KoMIT IOTepHIM Mepexi. TaMm xe
BKAa3YEThCS, IO JIJIOBI ITPU «3aCTOCOBYIOTHCS NJIi HaBYaHHS, HAYKOBO-OCIITHOT
METH, BUPOOJIEHHS YIPABIIHCHKUX PILICHBY.

Jlesiki aBTOpU pO3TISAIAI0TE 010861 iepu SIK BUIU ITPOBOT B3a€MO/11, OB’ sI3aHi 3
PO3IOIIIOM pOJIeH, Y XOJII SKOTO «IPOTrPAEThCs» Ta ado 1HINA J1JI0Ba CUTyalls. Y
IIbOMY BHITQJIKy HACTHCS MPO CYKYITHICTh ITPOBUX METOJIB HaBYaHHS, 110 MPOTHCTA-
BIIIFOTHCSI TPAAMIIINHUM HABYAJIbHUM METOJMKaM: CJIIOBECHUM (JIEKIisiM), poOOTI 3
JpKepesiaMu, HAOYHUM (A€MOHCTpalii 3pa3KiB), MPaKTUYHUM (ekcriepuMentam). [1pu
IIbOMY JIIJIOBI ITpY HaJEXaTh JI0 aKTUBHUX MeToniB HaB4aHHSI (AMH), ski, 3a orin-
KaMH HIMEIbKUX (PaxiBIliB, € Hale(HEKTUBHIIIUMHU — 3 TIOTJISY BUPOOJICHHS TIPAKTH-
YHHUX 3HaHb 1 yMiHb — OCBITHIMH METOJIUKAMH.

Y KOHTEKCTI OCBITHBOI MapajurMH, BapTO BIJ3HAYUTH, 110 BOHH € METOIOM
HABYaHHs, HAHOIMKUMM 10 peanbHOT MPOQECiitHOI AISTBHOCTI TUX, XTO HABYAETHCS.
['pa € CyKymHICTIO 3aX0[lIB, Y XOA1 SIKHX KOMaHJIl «TPaBLiB», SIKI HABYAIOTHCS, MPO-
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MOHYETHCSI BUPIIIUTH SKYCh ITPOBY 3aauy, 110 BiJoOpakae peaabHi mpodieMu M-
pUEMCTBA.

VY cutyarlii A1JI0BOI I'pU CTBOPIOIOTHCS BUHATKOBO CIIPUSATINBI MOMXKIMBOCTI JIJIS
TBOPYOIrO ¥ €MOIIHHOIO BKJIIOYEHHS! YYACHUKIB y BIJHOCHHH, MAKCUMAJIbLHO HAOIU-
KE€HI JI0 MIMCHUX BUPOOHUYUX BIAHOCHH. Y Tpi BIIOYBA€THCS IMIBUJKE IMOITOBHEHHS
3HaHb, MPAKTHUYHE 3aCBOEHHS HABUYOK MPOBEJICHHS PO3PAXYHKIB 1 YXBaJCHHS PIlICHb
B YMOBaX peaJibHOi B3aemojii 3 mapTHepamu. Ha BiIMiHY BiJi KOHKPETHOI CHUTYaIlii,
Ky BIATBOPIOE MOMEHT BUPOOHNYOI OOCTAaHOBKH, B JLTOBIH Ipl 00CTaHOBKA BHpaXKa-
€TbCS B TUHAMIIII, a MIPOLIEC BUPOOHUIITBA — Y PO3BUTKY.

JlinoBi irpu, mo 6a3yroThCsl Ha 3aCTOCYBaHHI CydacHHX nepcoHanbHux EOM,
J03BOJISIFOTH IMITYBaTH CYKYITHICTh KEPOBAHHUX 1 HEKEPOBAHMX IMPOIIECiB, 3a0e3mneyy-
04U B MPUCKOPEHOMY MaciiTaldl B3a€MO3B’SI3aHY MOCIIIOBHICTh OJU3BKUX 10 pea-
JBHUX CUTYallli, 0 BiIOYBAIOTHCS B MOBCAKACHHOMY HUTTI. YYacHUKaM IpH IpoO-
MOHY€ETHCA HAa OCHOBI KOHKPETHOI, CUTYallii, SIka MOCTIHO 3MIHIOETHCS, BUPOOIISTH
YIPaBIIHCHKI PIIICHHS, 5K HeraHO BpaxoByrOThcs [IEOM mpu MozentoBaHHI Ha-
CTYIIHUX €TamiB po3BUTKY. Lle cTBOproe yMOBU 171l OLIHKM €(PEKTUBHOCTI TAKTUKU
YTIPaBJIiHHS, CIIPUSE 11 BAOCKOHAJIIEHHIO 1 3aKPIMJICHHIO MIPAKTUYHUX HAaBUYOK.

V¥ xoni ainoBoi rpu 3 BukopuctanHsM [IEOM 3pilicHIO€TbCS 3B’ SI30K OKPEMHUX
CTOpIH BUPOOHUYO-TOCTIOAAPCHKOT AISUTBHOCTI MIANPUEMCTBA Ta iX BIUIMB Ha KiHIlE-
BUI pe3ysibTaT pOOOTH, MOKIIMBICTh BUJIUICHHSI OCHOBHHX 1 IPYTOPSAIHUX 3B SA3KIB Y
BUPOOHMUIN CUTYyaIlll, TEXHIYH] MOMJIMBOCTI OOYMCIIIOBAIBHOI TEXHIKU U €(EeKTHUB-
HICTb ii 3aCTOCYBaHHS Uil TOCHIJIKEHHS Ta ynpaBiiHHs. [InanyBaHHs AisSUIbHOCTI 3a
JEKUIbKOMAa MOKa3HUKAMU, a MOTIM 3BITHICTh 3@ KOXKHHMM 3 HUX B1JOOpa)kae OIIHKU
pi3HuX cdep poOoTu mianpueMctBa. CyTHICTh LIMX OLIHOK Yy CYNEPEYHOCTI MIX ChO-
TOJIHIIIHBOIO BUTOAOI0 1 e(heKTOM y MailOyTHhOMY. B3aeM03B’ 130K MiX 3ariaHOBa-
HUMH TMOKa3HUKAMU 1 3BITHICTIO 32 HUMHU HaJlJIecHU pucamu KoHpikTy. [ yxBa-
JICHHSI ONTUMAJIbHUX PIIIEHb y TAKUX CHUTYyallisiX MOTpiOHI crerianbHi 3HaHHA. [le-
penbdavaeThes, 1110, BUKOHABIIM J1aHy POOOTY, MalOyTHIN MeHemKep HaOyBae TaKUX
3HaHb.

MeTonuku Cy4acHUX [IJIOBHUX IrOp JO3BOJISIIOTH PAIIOHATBHO IMOEAHYBATH
npodeciiiHuil IHTepeC YJaCHUKIB JI0 HOBUX METOIB HaBYaHHS, JyX CYNEpPHUIITBA 1
KOJICKTUBI3MY.

Ponvosa epa — Meton, 3a KOO B MpoOIleci HAaBYaHHS YIIPABIIHHIO TIEPCOHAIOM
YYaCHUKH TPU 3HAXOIATH — 3a JOTIOMOTOI0 MPOTPABAHHS MEBHUX POJICH Y BUTHHHIMA
B1Jl pU3MKY CUTYyallil — y ce0e 3HauylIl JIJIs Opraxi3aiii pucy MoBeIiHKH, 3a JOIOMO-
rol0 KepiBHUKA, OJJUH OJHOTO 1 CAMOCTIMHO KPUTHUYHO aHANI3yIOTh iX, HABYAIOThCS
011111 €()eKTUBHOMY CITIOCOOY MOBEAIHKH Ta TPEHYIOThCS B HOTO BJOCKOHAJICHHI.

Ha nignpueMcTBax posibOBI IFPU YACTO BUKOPUCTOBYIOTHCS ISl HABYAHHS Ke-
PIBHHKIB MPAaBWJILHOMY BEJICHHIO CIIBOECIAM, pO3MOTY 3aB/laHb, 3a0€3MEYEHHIO Mi-
ITPUMKHU CIIBPOOITHUKAMH KOJIEKTMBHOTO 3aBAaHHS, KEPIBHUIITBY KOMAHJOK0. 3 iX
JIOTIOMOTO0 CIIBPOOITHUKY MiABUILYIOTh CBOi 3HAHHS 1 BMIHHS B Tally31 yXBaJCHHs
CaMOCTIHHUX PIlIEHb, PO3BUTKY J1J0BOTO CHUIKYBaHHS TOIIO.

PonboBi irpu 0co6mBo eheKTUBHI IPpU Kap’ €pHOMY HaBYaHHI, KOJIU CIiBPOOi-
THUK TPOTrpae KOMIUIEKC (YHKIIH, 10 BHUTIKAIOTh 3 HOro ManOyTHIX MOCaI0BUX
000B’s13KiB. basyBaHHs pOJbOBUX IrOp HA MOBCAKACHHUX, OCOOUCTO 3HAYYLIUX CUTY-
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aIfisix 3abe3nevye BUCOKY aHTa)KOBaHICTh, 3aTy4eHHs iX yyacHUKIB. Lle, y cBoro uep-
'y, MOJIETIIYE 0COOMCTE YXBaJICHHs 3pa3KiB MOBEMIHKH, 110 BUPOOJISIIOTHCS, 17IEHTH-
(ikariro pileHb 1 peKOMEH/Iallii, TepeHeCeHHs BIANpaIbOBaHUX y I'Pl 3pa3KiB MOBe-
IIHKU B ITOBCAKIEHHI BIITHOCUHU.

PoboBI1 irpu MaroTh HU3KY HO3UMUBHUX MOMEHMIE, 10 SIKUX HaJekKaTh: MOXK-
JIUBICTh CIIOCTEPEKEHHS €MOIIIHOI peakilii BUIPOoOOBYBAaHOTO, OCMHUCIICHHS ¥ OIliH-
KM HUM peaibHO1 CUTYyaIlii, HOro yMiHHs BU3HA4YaTH METY 1 CTpATErii0 BJIACHUX IIH;
PO3BUTOK CaMOCIIOCTEPEKEHHSI Ta CAMOKOHTPOJIO; HaBYAHHS KpPaIlOMy PO3yMIHHIO
IHITMX, ONTHUMI3aIlli MOJENi TOBEMIHKH, 3amo0iraHHi0 abo0 KOHCTPYKTHBHOMY
PO3B’s13aHHIO KOH(JIIKTIB Ta 1H.

MoxuBi 0eéa eapianmu  GUKOPDUCHMAHHA  PEanlbHO20 BUPOOHUUMEA
AK HABYATILHOZ20 NOJIA.

[epuuit — 6ci npayroroui 3anuwaromscsa Ha c8oix micysax. B ymoBax moTo4HO-
ro BUPOOHUIITBA CTABUTHCS HABYAIBHO-TPEHYBAJIbHA 33j1a4a 1 YYaCHUKU TPU J1IOTh 3
METOIO ii pIIICHHS.

[Ipu npyromy BapiaHTi nomouHa eupobHUYA 0OCMAHOBKA 30epicacmbcs, npo-
me, Y4acHUKU 3MIHIOIOMbCA: 1X 3aa4a MoJisirae B TomMy, 100 3a0e3neYnTi HopMasibHe
(GyHKIIOHYBaHHS TOTOYHOTO BUpOOHUITBA. Ha myMKy OibmiocTi (axiBIfiB, HaHIOB-
Hillle 3a0e3MeuyI0Th MiIF0TOBKY 1 HABYAHHSI MIEPCOHATY J1I0BI1 irpH, 110 TPOBOIATHCS
3 BIJPUBOM B1J1 BUPOOHMIITBA.

Komnonenmu 0inoeoi zpu six Metoy moOy0BH HABYAIBHOTO TPOIIECY:

1) irpoBi pouti Ta iX yXBaJI€HHS;

2) noOy10BaH1 3a MEBHUMU MPABUIIAMHU 1TPOBI Jii;

3) MozemnoBaHHS IrpOBOr0 MPOIECY 1 CYIyTHROTO HOMY €MOI[IHHOTO Hampy-
YKEHHSI (TEXHOJIOT1s TPH).

1. IIpoBiIHUM KOMIOHEHTOM TPU TOCTAE posib ma ii yxeaieHHs. Poib € KOM-
IJIEKCOM COIIAIbHUX BUMOT, OYiKyBaHb, III0 BUCYBAIOTLCS JIaHIM JIFOAWHI, ii TTOBEII-
HIIl CYCIUIBCTBOM 1 OTOUYHOUMMH. BUKOHAHHS pOJIi MPUITYCKAE TOYHE BIATBOPEHHS
JUSITBHOCTI JTIOJIMHM B 30BHINTHBOMY IUTIaHI. YXBaJICHHS 11 3A1HCHIOETHCS HA KOTHITH-
BHOMY, EMOIIITHOMY Ta MOBEJIHKOBOMY PIBHAX 1 peali3y€eThCs 3a JIONMOMOTOI0 3aCBO-
€HHS 30BHINIHIX PUC I HOPM MOBEIIHKH, a TAKOX 3aJ1a4, BIACTUBUX POJIi.

2. Ieposi 0ii BU3HAYAIOTHCS IITHhOBUM aCIIEKTOM TPU 1 MOXKYTh 3aJ1aBaTHUCSI T10-
pPI3HOMY: CIIEHapieM, Beaydumu (pexxucepamu abo (acwmiitatopamu) rpu, HOpMaTUB-
HUMU JOKyMEHTaMU. Y TE€BHUX BUIAJIKaX IrPOBI A1l MOXKYTh (OpPMYBATHUCS TPABLISIMU
BIIMOBITHO JI0 iX BJIACHOTO OQUe€HHS CUTYallli Ta MOCTABJICHUMHU TIepe] HUMH I1JISIMHU.
Ponb0BI 1111 BCTAHOBIIIOIOTHCS TPABLSIM yMOBaMu Ipu. L{i11 okpeMuX y4aCHUKIB IpH
MOKYTb BIIPI3HATHUCS BIJl 3arajbHOI METH IPYINU a00 KOJIEKTHUBY.

3. Mooenrweanus 6 epi — 11€ CTBOPEHHsI MaKeTIB, 110 3aMilllaloTh 00 €KTH pe-
aJNbHOI CUTYyaIlll, a TAKOXK MaHIMyJIOBAaHHS HUMHU 3 METOIO 3aMIHU PEAIbHOTO eKCIie-
PUMEHTYBAHHS MTYYHO CKOHCTPYHOBAaHUMU MOBEAIHKOBUMH 3Pa3KaMH.

Brnepiie sk 3aci0 HaBUaHHS KEPIBHHIITBA MPAKTUYHUM JisIM ITPU MMOYAIH 3a-
crocoByBatucs BitickkoBuMHU. B CIIIA 1e#i mporiec akTUBHO PO3TOPHYBCS B MEPIOA
JIpyroi cBiTOBOI BiffHM i HOCUIMBCS B MiC/ISBOEHHHIT yac. MOro po3BHTOK y CydacHHX
YMOBaX JOCAT TraHTchbKux noporux HaBuanb 00ky HATO. [Ipubnuzno B kinii 40-x
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pokiB XX CT. IIell METOJI MUPOKO MPOHHKAE B chepy 3aximHoro 6i3Hecy, a 3 1963 p.
ITpH TIPOBOJIATHCS 1 IPOJIAFOTHCS SIK TEXHIYHUM BUHAXI1, TOBAp.

VY cyyacHMX yMOBax JiJIOBi irpd BUKOPHCTOBYIOTHCS B OaraThOX KpaiHax: B
IpoIrieci HaBYaHHS MEHeKepiB 1 1HIMX KepiBHUKIB, Y BH3 1 cepennix cnemiaapHux
HaBYAJIbHUX 3aKJIaJax; y Mpolieci BAPOOHUIITBA Ta peatizalii OpoayKiii Ha Hianpu-
€MCTBaxX 1y cdepl MOCIyr g BUPOOJEHHS HAOOTPYHTOBAHIIIUX PIIIEHB; Y MPOILIECi
NpOSKTYBaHHS HOBHX ¥ PEKOHCTPYKINi CTapux MiJIPUEMCTB;, B HayKOBO-
TOCTITHUIIBKMX IHCTUTyTaX Y XOAl HAyKOBO-IOCTIIHHUIBKAX 1 JIOCIIIHO-
KOHCTPYKTOPCBHKMX PpO3p000K; y MIHICTEpCTBaX, BIJIOMCTBAaX, acoIliaiisx W
00’enHaHHAX chpepu BUPOOHUIITBA, TOPTiBIi, (DiHAHCIB, TOCTYT Ta iH.

7.2. llpusHayeHHs OLJIOBHX irop

JinoBa rpa pa3oM 3 I1HIIMMH METOJIaMHU HABUaHHS CIPHUSE€ HAKOMUYCHHIO
YIPaBIIHCHKOTO JOCBIAY, OJIM3BKOTO IO PEAIbHOTO, 1 32 CYTHICTIO 3aMIHIOE JTOCBIJI
1a00paTOPHUX 3aHSTh, MPUUOMY, K 3a3HAYAIOCS BUIIIE, 32 JOIIOMOTOIO JIIJIOBUX 1TOP
1€ BJIa€ThCA 3pOOUTH JEII0 Kpalle, HiXk 3a 1HIIMX METOAIB mi3HaHHs. ['pa, mo-nepiie,
JIOCTaTHBO PEATILHO IMITY€ ICHYIOUY JIHCHICTD; MO-APYTe, CTBOPIOE TMHAMIYHI Opra-
HI3aI[iliHl MOJIeNIl; TO-TPeTe, OLIBIN IHTEHCUBHO CIIOHYKA€ JI0 PIllIEHHS BU3HAYEHOI
METH.

1. J{imoBi irpu B rany3l HaBYaHHS YIpPaBIIHCBKMM HaBHYKaM CHPSIMOBAHI Ha
OMPUMAHHA WUPULO20 O0CBIOY 3 YXBAJCHHA PIIICHb Y HaBYAIBHUX JIaOOpaTopisiX.
EnemeHTH pu3uKy, 110 BBOASTHCS B JIJIOBI ITPU, JAIOTh MOXJIMBICTH YXBallOBAaTH
pIIIEHHS B YMOBaX HEJOCTATHHOI 1H(OpMaIlli Ta BUpOOHUYOI HAMPY>KEHOCTI, 1110 J10-
3BOJISIE YHACHUKY T'PH, MEHEDKEPY YXBAIIOBATH YIPABIIHCHKI PIIEHHS (4acTO pU3H-
KOBaH1) B MOJIEIbOBAaHUX BUPOOHUYMX CUTYalIIX 1 HAKOMMYYBAaTH YMIHHS Ta HaBUY-
KH YIPaBIIHCHKOI AISUTBHOCTI 0€3 30UTKY JUIsl peajbHOr0 BUPOOHHUIITBA B ManOyT-
HbOMY. Takuii TOCBiJl 103BOJUTH (PaxiBIIO B peaibHill 0OCTaHOBII, 32 HEOOXITHOCTI,
yXBaJIIOBaTH €(DEKTUBHI PIIIICHHS 3 MIHIMAIbHUMH BTPATaMH.

2. IHIIIUM TIpU3HAYEHHSAM JUIOBUX ITOP € HayKoge 00caiodicenHs. SIKIo B oc-
HOBI T'PH JICKHUTH IMITallisl BAPOOHUUMX CUTYaIlll, TO IPH iX aJeKBATHOCTI peabHUM
yMOBaM METOJI CTAa€ 3pyYHUM HAYKOBHM 1HCTPYMEHTOM.

[Tepmn 3a Bce 3a AOIMOMOIOIO JIUIOBUX ITPOBUX IMITAIlli MOXHA 31HCHIOBATH
MOIIYKOBI €KCIIEPUMEHTH, TOOTO IOCHIIKYBAaTH BUPOOHUYI B3aEMO3B’A3KH ILIIXOM
BapilOBaHHS BIJMOBIIHUX 3MIHHUX IMITalIHOI MOJEIl B JOCTIKYBaHIM ramysi.
ExcniepuMeHTyBaHHS 3 BUPOOHMUYMMHU NPOLECAMUA MOKIIMBE 1 Ha 1HIIUX IMITAI[ITHUX
MOJEINAX (HANpUKIA, MPU CTaTUYHOMY MojentoBaHHi Ha [IEBM), npoTe Tinbku B
JUJOBUX Irpax JOCHIPKYBAaHUMU €JI€MEHTaMH MOXYTh OyTH JIFOJU — MPAI[iIBHUKU BHU-
pPOOHUIITBA. YYaCTh JIIOCH B IMITAIIMHUX CUCTEMAaX J03BOJISIE MPOBOAUTH HE TUTHKU
BHPOOHWYl EKCIEPUMEHTH, ajieé  COIllaJIbHO-CKOHOMIYHI 1 oOpraHi3aiiiHo-
TICUXOJIOT1YHI.

barato mpoiieciB B ymnpaBiaiHHI BUPOOHUIITBOM MAlOTh SKICHHM XapakTep, a
TOMY HE Bi]:[06pa>1<a10TLc;1 B CTATHCTUYHUX JAaHUX. 3aIOBHUTHU I[I0 TPOTAIHHY SIKO-
10Ch M1p0}0 MOXXYTh JTIJIOB1 1rp1z1 HaHp}IMaMI/I JOCITIIKEHb MOXYTh CTATH, HAIPH-
KJIaJ, BITHOCMHHM KEPIBHUKIB 1 BUKOHABIIIB, TPYIl 1 BUPOOHUYUX MiAPO3ILTIB MO0
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CTUMYJIIB, IHTEPECIB Ta METH B CUCTEMI YIIPaBIiHHS. 3a JTOMOMOTOIO IMPOBUX IMITaLlIN
BIJIITPAI[bOBYIOTHCSI CUCTEMU €KOHOMIYHOTO M MaTepiaJIbHOIO CTUMYJIIOBAHHS Ha Ii-
anpueMcTBax. MeHempkep MOXKe CIIOCTEPIraTh 3a MCUXOJIOTTYHOI0 MOBEIIHKOIO OCi0,
10 YXBATIOIOTh PIIICHHS, 3aJI€KHO B1Jl TOTO, KOJIEKTUBHO a00 1HIUBITyaIbHO MPOTI-
Kae el npouec. Tyt ke, B 1aOOpaTOPHUX YMOBAX, MOKHAa BU3HAYUTH CTUJIb KEpiB-
HUIITBA 1 1OTO BIUIMB Ha KIHIICBI PE3YJIbTATH.

3. Buxoeanns 0inosux sikocmetl Ha OCHOB1 ITPOBUX IMITAIlld — Ba)KJIUBHUM 01K
BUKOPHUCTAHHSA 1rop Mpu MmiaroTosii ¢axisiiB. Curyarii, 1o po3irpyroThCs B IIJIOBIH
rpi, pO3BUBAIOTH 3A10HOCTI KEPIBHUKIB ONEPATUBHO OCMUCIIOBATH i ONEPATUBHO pe-
aryBaTH Ha HHUX, yXBaJIIOIOYH MPaBUIbHI, €peKTUBHI pimeHHs. Lli sKoCcTi BUCYBalOTh-
Csl ChOTOJHI Ha OJIHE 3 MEPIIUX MICIb Y KOMILIEKCI BUMOT MiATOTOBKM 1 HaBYaHHS
MEHEIKEPIB.

7.3. IlpuHuunu Ta etanu no0ya0BM i po3poOKH AiJIOBUX irop

[Tpu po3podiii ¥ mpoBeeHH] AUIOBUX 1TOP CIIiJI BpaxOBYBaTH HACTYIIHI APUH-
yunu, 1o 3a0€3MeYyI0Th €(PEKTUBHICTD X 3aCTOCYBAHHS:

a) Penpezenmamusnicmv i O0ocmamHicmb enemMeHmis iepogoi cumyayii —
CKJIQJIOB1 YACTUHU (KOMIIOHEHTH) IPU MaIOTh JOCTATHHO MOBHO MPECTABISATH 1IMITO-
BaHy CHUTYAIIiI0 B aCIICKTI, SKUM BiJMIOBIJIa€ MET1 A1JI0BOT I'PH, 1 MICTUTH 1H(OpMAITito,
110 JTO3BOJISIE 3PO3YMITH CYTHICTh MPOOJIEMU 1 YXBAJIUTHU aJICKBATHE PILICHHS;

0) MmoOynvHull xapakmep 2pu — y CTPYKTYpl AJIOBOI TPU BUAUISIOTH JEKIJIbKa
MOPIBHSIHO MPOCTUX MOJYJIIB — opeaHizayiinux (110 MICTATH 1HGOpMaIlil0, HEOOX1IHY
IS TPaBI 1 KepiBHUKA TPH), (hyHKYioHaibHux (IO IMITYFOTh OKPEMi BIJIHOCHO aBTO-
HOMHI (DyHKIIT a00 Tamy3i MisIIbHOCTI), emannux (K1 XapaKTepU3yrTh KOMILICKC 3a-
7ad 1 J1iid IEBHUX, BIJIHOCHO 3aBEPILECHUX €TaliB Ipu). MoaylbHa CTpyKTypa AL10BOI
IpU JI03BOJISIE BIAMPAIILOBYBATH 1i €IEMEHTU a00 (parMEHTH 3aJIeKHO BiJ METH Ha-
BUAHHS, IHTEPECIB 1 TEMITIB 3aCBOEHHS MaTepially KO)KHUM yYaCHUKOM;

B) cucmemHicmb BUKOPUCTOBYBAHHS J1JI0BOI I'PH;

r) egexmusnicmo (peanizaiii MeTH) W exoHoMiss, TOOTO JTOCATHEHHS MaKCH-
MaJbHUX PE3yJbTaTIB 32 MIHIMAILHUX TUMYAaCOBUX, ()IHAHCOBUX Ta 1HIIMX BUTpPAT.

Emanu opzanizauii 0inoeoi epu

1. Iliocomoska epu (3ax01u, 0 CTBOPIOIOTH 3arajibHI YMOBH i1 €(PEKTUBHOCTI —
3a0e3ne4eHHsl BIIMOBITHOCTI BUOPAHOi IrpOBOi METOJUMKHA HAaBYAIbHINA METI Ta PiBHIO
M1JITOTOBJICHOCT1 YYaCHUKIB; BUKOPUCTAHHS aJ€KBAaTHUX METOMAIB (ikcallii mporecy
I'pU; BUSHAUYEHHS CIIOCOOIB aHai3y 1rpOBOT0 MPOIECy; 3a0e3MeUeHHs 3MICTOBHOI Ha-
CHUYEHOCTI Ta IIJIbOBOI CIPSIMOBAHOCTI 3aXOJlIB; CTPYKTypHU3allisi TPy B Yacl; BU3HA-
YyeHHs ()OPM OIIHHUX KOMYHIKAIIi#f 3 rpaBLsIMHU TOIIIO).

2. @opmyeanns icposoi epynu (OIIHKA IHIUBIIYyaTbHUX SKOCTEH YYaCHUKIB,
CTYIIEHIO iX MATOTOBJIEHOCTI JI0 TPH, iX IrpoBoi MOTHBAIii. MeTa rpu mMae BiANOBia-
TH notpedam ii ydacHukiB. OcTaHHI MalOTh JOOpE 3HATH YMOBH 1 MpaBuUiia I'pu Ta J0-
TpumyBatucs ix. st 6inpmiocti irop O0a)xxaHuil OIHOPITHUH 32 PIBHEM 3HAHb, IOCBI-
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JIOM 1 KOMIIETEHTHICTIO CKJIaJl Y4acHUKIB. He MeHI Ba)KiuBoO, 1100 MK Y4aCHUKAMH
BCTAHOBUJIMCS BIIHOCUHHM JIOBIPH Ta BIJIBEPTOCT1).

3. Kepisnuymeo eporo, konmpoas 3a ii npoyecom (KEpIBHUK BUKOHYE B Opra-
Hi3alli rpy HACTymH1 (YHKINI: OIlIHIOE JOLUIBHICT, MPOBEJACHHS I'pu Ta (popMmye
CKJaj i y4acHHKIB; 3HAOMUTh YYaCHHUKIB 3 YMOBAaMHU 1 MIpaBUJIaMu I'PH KOHCYJIBTYE
iX; roTye ab0 ajganTye 100 KOHKPETHUX YMOB 0a3y JaHMX JIJIsl OYATKOBOTO Iepio-
Ny TPH, a TaKOXX BCTAHOBJIIOE ii peryiaMeHT; 3/IMCHIOE MMOTOYHHM KOHTPOJb 3a J10-
TPUMaHHSM TPABWI TPU; CTEKHUTHh 32 JOTPUMAHHSAM Yy TPOIECI TPU C€THYHUX HOPM,
3axXUIIIa€ MEHIIICTh BiJl TPYMOBOTO THUCKY; JAOMOMAarae BHUSIBISATA W aHali3yBaTH He-
edeKTUBHI CIIOCOOM i Ta OMaHOBYBATH €(DEKTHBHI MOJENI MOBEIIHKU; CTEKUTD 3
OpIEHTAIlIE€I0 ITPOBOTO TPOIECY HA JOCSITHEHHSI TOCTABJICHOI METH, 3amo0iraroyun
MO>KJIUBUM BiIXWJICHHSIM; OIIHIOE PE3yJIbTaTH BUKOHAHHSA 3aBIaHb, MOBEIIHKHN ydyac-
HUKIB, pOOUTH 3arajibHi BUCHOBKHM U J1a€ IPUBATHI pEeKOMEH/allli KOHKPETHUM ydac-
HUKaM T'PH).

4. niobumms niocymkis i oyinka pe3yromamie (TpaMOTHE MiIOUTTS MiICYMKIB
JI0TIOMAara€e y4acHUKaM aJIeKBaTHO OLIHUTU CBOI MepeBaru 1 HeJOMIKHU, 3aTBEPAUTHUCS
y BJIACHIM AyMIi, 3p0OUTH BUCHOBKH, 1110 CTOCYIOTHCS MOAABIIONO 3aKPIIICHHS BU-
BUCHUX 3pa3KiB MOBEAIHKU Ta iX BIPOBAKEHHS B MOBCSIKJIECHHY JISUTbHICTD).

Emanu po3pooxu 0inoeoi cpu

OOrpyHTY€eMO A€sIKi TEOPETUUHI MOJIOKEHHS 1 HEOOX1/IHY MOCIIIOBHICTh KOHC-
TPYIOBaHHS JIIJIOBOI IPU:

1. 3 ypaxyBaHHSIM NPU3HAYEHHS AUIOBOI I'py (HaBYaHHS Ta AOCIIKEHHS) npu-
B800UMbBCSL ONUC KOHKPpemHOoI cumyayii, OCHOBHI MPOOJIEMH 1 PIllIEHHS, 0 CIIPUYH-
HSIOTh JIaHY CUTYAIilo.

2. 3aiiicHIOEThCA opmanizayis epu, B OCHOBI SIKOI MOXYTh JIKaTH €KOHOMI-
Ko-MaTeMaTtuyHi MeToau. KinbKicHa 3aJIeKHICTh, IO ONMUCYE 3aKOHOMIPHOCTI 3MIHU
MOKa3HUKIB J1aHOI KOHKPETHOI CUTYyaIlil Ta MPEACTaBISAIOTh CTPYKTYPY IMITaIliiHOI
IrpOBO1 MOJIET1, 03BOJISIIOTH CIIOCTEPITaTH 3aJICKHICTh PE3YNIbTATIB JTiSIILHOCTI CHC-
TEMHU BiJl KEPOBAHUX 1 HEKEPOBAHUX BEJIMYWH. Y 3arajbHOMY BHJII IMiTalliifHa MO-
JIeNTb CKIIAJAETHCS 31 3MIHHUX TTapaMeTpiB 1 KPUTEPIiB, SIKI Y CBOIO YEPTY MOXKYTh Oy-
TH LUTUMU (QYHKUISIMH, TPUAHATAMHU 3 OOMEXyrouuMMH ymoBaMu. [leski mporecu
OMUCYIOTHCS JIOTITYHUMU ONEpallisiMU Yy BUJII AJITOPUTMIB 1 OJ10K-cxeM. Bunaakosi Be-
JTUYUHU (HOPMaNi3yrOThCA Y BUA1 MaTeMaTUYHOI 3aJIEXKHOCTI a00 TeHepyroThes 0e3-
nocepeauso [IEBM.

3. BcraHoBmoeThCsSl adexksamuicms mooeni peanvrit cumyayii. 1lew mporec
BUKOPUCTOBYE METOJI aHaJ3y Ta cUHTe3y cuctemMu. [loOyaoBa mozeni moB’s3aHa 3i
CIPOLIEHHSIM pPealbHOI CHUCTEMH METOJOM alOcTparyBaHHs ii Ha YacTUHHU, IMOTIM
OKpeMi CHpOIIEeH] CKIaJ0Bl CHCTEMH 00’ €IHYIOThCS B €IMHE IIJIE 3 TUM, 1100 CTBO-
PUTH MOJIEeTb, aICKBATHY peajibHIi KOHKPETHIM CUTYaITi.

TounicTh chopMoBaHOi IMITAIIITHOT MOJIENI i1 yXBaJeHHs pillleHb 6arato B 4o-
My OOYMOBJIOETHCS TOCTOBIPHICTIO JaHUX. SIKIIO AaHi mojaHi GaKTUYHUMH TOKa3-
HUKaMU MUHYJIOI AISUTBHOCTI, TO iX JOCTOBIPHICTh MOXe OyTH OIliHEHA BiIOMHUMH
CTaTUCTUYHUMH MeTonamu. Komm x HEoOXiTHO BHUKOPHCTOBYBATH MaiOyTHI AaHi,
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OMHCaH1 SAKICHO 1 KUTbKICHO, BUHUKAE HEOOX1HICTh BCTAHOBJICHHS X JIOCTOBIPHOCTI.
ExoHoMiuHI Ta coliajibHI PIIICHHS B OCHOBHOMY CIIPSIMOBaHI Ha MalOyTHE, OTXKe,
OPIEHTYIOTHCS Ha BUKOPUCTAHHS anpiopHoi iHpopmartii. L o6cTaBuHa BU3Hayae He-
OOX1JIHICTh 3aCTOCYBaHHS MMPOTHO3HUX JTAHUX.

Po3pobka cuctemMu CTUMYIIB, IO CHPUSIOTHh aKTHBI3allli YYaCHUKIB T'PH, IO-
BUHHA 0a3yBaTHCS MEPII 32 BCE HA MOTHBAX, BUKJIMKAHUX TTO3UTHBHUMH EMOIIISIMH 1
y MEHIII{ Mipl Ha HETaTUBHUX, OCKUIBKA OCTaHHI TaJbMYyIOTh PO3YMOBY JisJIbHICTb.
HaticknaaHimmMm 1 BaXXJIMBUM KOHCTPYKTHUBHUM €JIEMEHTOM [iJI0BOI I'PHU € CHCTEMa
CTUMYJIB, [0 0a3yeThCs HA PEAbHO JII0OYUX YMOBAx B PI3HUX BUPOOHUYHMX OpraHi-
3alisx.

7.4, TunoJorist AJIOBUX irop

JIi70B1 irpd MOXKHA CHCTEMATU3YBAaTH 3a HU3KOI O3HaK. HaliBaxmuBimmmu 3
HUX €: [IJTbOBE MPU3HAYEHHS JIIJIOBOI TPH, MIMPOTAa TEMATUYHUX PAMOK, IMITOBaHI ra-
7y31 yNpaBIliHHS, CTYIIHb CBOOOJIU PIllIeHb, PIBEHh HEBU3HAUEHOCTI PIillIEHb, Xapak-
Tep KOMYHIKallli MK y4aCHUKaMH, CTYIIHb BIABEPTOCTI I'PU, KOMILJIEKCHICTh MOJIE-
JIi, [0 BUKOPUCTOBYETHCS, IHCTPYMEHTH T'pH 1 hopMa T ipoBeeHHs. CxapakTepusy-
€MO JTOKJIQJHIIIEe KOKHY 3 03HAK JIaHO1 KJ1acudikarrii.

3anescHo 6i0 hynKuyiil i yinboeo2o NPu3HaAYEHHA AUIOBI ITPH MIAPO3AUIIIOTHCS:

® Ha Hasuanvui (CIAYXKaTh JJIS MIJTOTOBKHU YIMPABIIHINB, MEPEHiATOTOBKU 1
iIBUINICHHS KBajiikaiii ¢haxiBIliB);

® JIOB1 ITPU ISl GUPIULEHHS NPAKMUYHUX 3a0ay (3aCTOCOBYIOTHCS ISl KO-
JIEKTUBHOI a00 1HAMBIAYaJbHOI MIATOTOBKM YIPABIIHCHKUX PIMIEHb 3 YpaXyBaHHAM
PI3HOMAHITTSI BIUTMBAIOUMX HA CUTYAIlll0 YAHHHKIB 1 PI3HUX BapiaHTIB PO3B’SI3aHHIM
poOsemMn);

® npoexmHi JIJOBI ITpU (0 HUX 3BEPTAOTHCA MPU MPOEKTYBaHHI OpraHiza-
MIHHUX cucTeM (MiAMPUEMCTB, iX CTPYKTYPHHUX OJMHHMII TOIIO) Ta 1X 3MiHi, po3pooii
(YHKIIIOHATEHO-POJIBOBUX CTPYKTYP MIAIPUEMCTB);

®  0ocniOHUYbKi (BUKOPUCTOBYIOTHCS IS aHaNi3y MOBEAIHKA OKPEMHX CITiB-
pOOITHUKIB 200 LUIMX KOJIEKTUBIB 3aJI€KHO BiJl 3MIHM 30BHIIIHIX a00 BHYTPIIIHIX
YMOB iX JisUIbHOCTI (HAMPUKIIAJ MPYU BUBYEHHI MOKIIMBOCTEH BUKOPHUCTAHHS B Opra-
Hi3allli pI3HUX CUCTEM OIUIaTu Tpaill). JocaiHUILIBKI JiJ0B1 irpy MOJETIOTh KOHK-
PEeTHI opraHi3alliifHi CUTYyallil B peXuMi «1110 Oyze, ki ...7». Ile 103Bossie€ nporuo-
3yBaTH pi3H1 BapiaHTH 3MIH OpraHi3alliiHuX CUTYyalli).

Hlupoma memamuunux pamox BigoOpaxae MaciiTaOu 1 CKJIQJHICTh 3ajad,
K1 BHUPINIYIOTHCS Y MPOIIEC] Mi0Boi rpu. Komniexkcua AijioBa rpa nependadae Bifr-
palfOBaHHS METOIB PIIICHHS CKJIAIHOI 3a/Jad9l B €IHOCTI ii HAMBa)KJIUBIIIMX aCIICK-
TiB, TOOTO OXOILTIOE KOMIUIEKC B3a€MO3B’sI3aHUX 3anad. [Ilpusamua nijoBa Trpa Ciy-
KUTh BUPIIICHHIO OJHIET, TEBHOT 3a7a4l (HaMpUKIIAJ, Tpa 3 BUBUYEHHS 1 MOPIBHIHHS
€(eKTUBHOCTI KOJICKTUBHOI Ta 1HAWBIAYaTbHOI AISUTHHOCTI YICHIB TPYIIH).

Cmyninb c600600u piniens i Oill y9aCHUKIB TPU MOXe OyTH pi3HUM. SKIIo rpa
JIOTyCKa€ JInIle OOMEXKEHUH, Harepe 1 3aJJaHuil CIIEKTP MOXJIMBUX PillIeHb 1 BIAMOBI-
JTHUX TIOBEJIHKOBUX aJIbTEPHATHB (J11i1), TO BOHA BBAXKAETHCS HCOPCMKOI0. Y HKOPCT-
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KHX 1rpax 3MICT KOXKHOTO KPOKY T'paBIlsl CTPOTO (PiKCyeThCs BIAMOBIAHO 10 (popma-
JILHOI MOJIEJIl IMITOBaHUX IMPOIECIB, @ YXBaJICHHsI PIIIEHb 3BOJIUTHCS JO BUOOPY OJI-
HI€1 13 3aMpPONOHOBAHMX ANIbTEPHATUB. SIKIIO * TpaBlii, JOTPUMYIOUYHCH 3arajibHUX
YMOBH T'pH, JIIOTh MPaBUIBHO, X PIIICHHS HE pPerjJaMEeHTOBaHI BCTAHOBJICHUM Ha0o-
POM aJIbTEPHATHUB, TO I'pa € M AKor0. € 1 MPOMIXKHI (HAIIBXOPCTK1) TUIIHU 1TOP.

3aexXHO Bl CMyneHA HeGU3HAYeHOCHMI cumyayii JJIOB1 ITPU MOJUISIIOTHCS
Ha demepMminosaHi W ipocioHicHi. [Ins mepmux XapakTepHa BU3HAYEHICTh CHUTYAIIIi,
3aJJaHHICTh i1 OCHOBHUX MapaMeTpiB, sIKa T03BOJISIE TPABISIM YXBAIIOBAaTH OJHO3HAY-
HO TIpaBWJIbHI a00 HEeMpaBUJIbHI piteHHs. Jpyri Biapi3HsA€ HEACHICTh CUTYyallli, MiH-
JUBICTH MAPAMETPIB, sIKa 0OYMOBIIIOE MOKIIMBICTH JIHIIE MPUOTU3HUX OLIIHOK CUTYya-
1[ii Ta yXBaJICHHS PIllIEHb 3 IEBHUM CTYIIEHEM PHU3UKY.

Xapaxkmep KomyHikauiii yuacHukie rpu BiIoOpaxxae 3aJlekHICTh a00 Hezale-
KHICTh JIIM 11 YYACHUKIB OJIMH BiJl OJHOTO 1 BUCTYIA€ OJHUM 3 HAWBaXKIIMBIIINX I0-
Ka3HMKIB 11 nuHaMI3My. B inmepaxmuenux irpax Taka 3aJIe)KHICTh Ma€e Micie. SAKio
K y MpoIEeCt TpH 11 YJaCHUKU JIIOTh CAMOCTINHO i yXBaJIIOIOThH PIIICHHS HE3aJIEKHO
B1JI IHIIIUX, TO TPA € HEIHMEPAKMUBHOIO.

Oénacmi 3acmocyeanna eusznauaroms cghepy, B AKii BUKOPUCTOBYETHCS Tpa.
3acanvui A10B1 ITPU MOJICTIOIOTH JISUILHICTD BCI€l OpraHi3alliifHOl OJIMHMII B TIEBHIN
CUTYaIli1, siIka MO>Ke 3MIHIOBATUCS. DYHKYIOHANbHI ITPU CITY>KaTh BIAIPAIFOBAHHIO M1
31 3/11iiCHEeHHs eBHOT PYHKIIT opranizauii (Hanmpukiaa, QyHKIII ciy>k0u TepcoHaTy
31 3BUTbHEHHS CIIBPOOITHUKIB).

Biosepmicmp n110BOi TpU XapaKTepU3ye HASIBHICTH 1 (POPMU KOHTAKTIB MIX ii
YYaCHUKaMU. Biokpuma rpa ad0o 103BOJIsIE KOHTAKTH MIX 11 y4YaCHHUKaMH, a00 MpUITy-
CKa€ KOJIEKTUBHE BUKOHAHHSA 3a/aul. 3akpuma rpa He nependavyae KOHTAKTIB MIXK ii
y4aCHUKaAMHU.

3anesncno 6i0 3acoodis, 1110 BUKOPUCTOBYIOTHCS, IHCMPYyMeHmie I1I0B1 1rpH
MOIUIAIOTECS Ha pyuni (PO3paxyHKH BUKOHYIOTHCS BPYUYHY 1 MependavyaroTh BiJmpa-
I[IOBAaHHSI TEXHIKH PINICHHS OKPEMHX 3a/a4 YIpaBIiHHS) U Komn romepni (IrpH, 110
nepeadavaroTh CKIAIHUN arnapaT MOJCIIIOBAaHHS OpraHi3aliifHUX MPOIECIB 1 MPUITyC-
KAalOTh BUKOPHUCTAHHS KOMIT FOTEPIB, TPOTrPECUBHUX MYJIBTUMEIIMHUX 1HCTPYMEHTIB
Ta TPOrpPaMHHUX TPOAYKTIB). Jl0 KOMIT'IOTEpHUX IrOp HAJIEKUTHh TMEpeBakHA OLTb-
ITICTh IPOSKTHHUX JIJIOBHX 1TOP, & TAKOK 0araTo HaBYAJIBHUX 1 TOCTITHUIIBKUX 1TOP.

3a ¢popmoro, abo peznamenmom nposeedeHHA, NIIOBI iTpH TOAUISIOTECS HA
ouni (mependayaroTh MPOBEICHHS TPU 3 BCIMAa y4aCHUKAMHU Yy CBIM 4ac 1 B OJHOMY
Micli) 1 3aouni (mepeadavaroTh MPOBEACHHS IPU 3a CXEMaMH JIUCTAHLIMHOI TEeXHO-
JIOTi).

Posrisinyra kinacudikamis IUJI0BUX 1TOp IPYHTYETHCS TOJIOBHMM YMHOM Ha iX
dbopManbHUX O3HAaKax 1 HE € BHYEPIHOIO: MPEIMET Ta METOJ] IIJIOBUX Irop JaloTh
MOXJIMBICTh KJIaCU(]PIKyBaTH 1X 3 PI3HUX TOYOK 30PY.

3anesxncno 6i0 3micmoeHoi KOHCMPYKYil ma memu cepej AUIOBUX irop, sKi
IITUPOKO BUKOPUCTOBYIOTHCS B YIPABIMIHCHKUX MPOIECAX, MOXKHA BUIUIHTH: POJIHOBI
(y ToMy 4HCIi MICUXOJpaMy 1 coIiofipamy), TpyNnoAMHAMIUHI BIIPaBH, IUIAHOBI ITPH,
IPyNOBi JUCKYCii, METOJ KOHKPETHOI CUTYaIlii.

Ilcuxoopama — BC1 IPUCYTHI AUIATHCS Ha OE3MOCEPEIHIX YYAaCHHKIB, MO CTa-
HOBJISITh €KCTICPUMEHTANIbHY TPYIy, ¥ aKTHMBHUX TJSJAYiB, K1 CTEXATh 32 XOIOM
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rpu. KoxkHuii repoit rpu mporpae CBOIO poJib, OB’ SI3YIOUH 11 3 AKUTTEBOIO CUTYAIIIEIO.
Ponp 4iTKO HE TpomucaHa 1 MpUIycKae iMIpoBI30BaH1 aii. [HII YjieHu TpyIu MocTa-
I0Th MApTHEPAMU TOJIOBHOI J1HOBOT 0COOH.

Coyioopama OyayeTbCs MPUOJIM3HO 32 TUMHU K MPUHLIUINAMHM, IO 1 ICUXOpa-
Mma. [Ipote TyT 6epe ydacTh mpupojHa rpyna (Hanpukiaa, BApOOHUYA), IPUUOMY BU-
KOHABIIl MOXYTh MiHATHCS poyisiMu. Lle 103BoJisie akTopaM He TUIbKU Kpalie 3po3y-
MITH 1 IEPEKUTHU P13HI POJIbOBI MO3UIIIi, aJie 1 CKOPEKTYBaTH CBOIO MOBEAIHKY. Yyac-
HUKU COLIIOAPaMHU MOXYTh IMPOrpaBaTé peaibHl CUTYallli CBOIX KOJEKTUBHUX BIIHO-
CHH BiJIIIPaIlbOBYBATH MPH [[bOMY MOMEHTH BHYTPIIIHbOTPYIOBOI B3a€EMOJIIT 3 1HIIH-
MU TPYIIaMHU.

IInanosa epa — 1ie MOCTIAOBHE, YacTO MOETAITHE MPOTPaBaHHS Ta OMpPaIbOBY-
BaHHS (aHAJI3 1 OCMUCJICHHS) OJUHUYHUX TUIOBUX JUHAMIYHUX CUTYalllii, HA OCHOBI
SKUX POOJIATHCS 3arajibHl BUCHOBKH 11010 PO3B’sI3aHHSI KOMIUIEKCHOI OpraHi3aiiiHoi
npoOsemu. Leit Tum irop BiApi3HAETHCS OLTBIION HAOIMXKEHICTIO 10 pealbHUX Opra-
HI3aIlIMHUX CUTYaIlii.

["070BHI MO3UTHBHI MOMEHTH IUIAHOBHUX ITOp MOJISITAIOTh Y TOMY, IO TPH iX
BUKOPHCTOBYBAHHI BHHI HACIIJKH YXBAJICHUX PIIICHb 1 1, HAOYBA€ThCS TOCBI/I,
HaOIMKEHUI IO peabHOCT1, KOHKPETHUX CUTYAIlld Ha poO0oYHX MICLSX; (PopMyeThCs
BMIHHS €(DEKTUBHO BUKOPHUCTOBYBATH Ha/alll MPUHIIUI CIIPOO 1 MTOMHIIOK, CBOEYACHO
BUIIPABIISATU JIOMYIIECH] MOMUJIKU Ta BUTATYBATH 3 HUX KOPUCHI YPOKH HA MaiOyTHE;
BUSIBJISIIOTBCS TPY/IHOIII HA MUISAXY PO3B’SI3aHHS KOMIUICKCHUX OpTaHi3aIliiHuX Mpo-
0JieM, BU3HAYAIOThCA ONTHUMAaJIbHI CIIOCOOM iX MOJOJIAHHS 1 PO3POOIISIETHCS 3arajibHa
MOJIeb M JjIsl TOCATHeHHS MeTu. Uepes 111 mepeBaru miaHoBl irpu MaroTh, HE JUB-
JITYUCh HA CBOIO BITHOCHY JOPOXKHEUY, MTOCTAaTHHO IMUPOKE 3aCTOCYBAHHS B YIIpaB-
JIHHI.

Memoo epynosux ouckycii TOEAHYE OKpPEM1 BIACTUBOCTI Ta (YHKIIT TECTIB 1
ninoBux irop. CyTHICTb IIbOTO METOY MOJISATa€E B TOMY, 1110 BEJIUKIN KiJTBKOCTI y4ac-
HUKIB (HalpuUKIaJ, MPETEHACHTaM Ha BaKaHTHY IOCaAy) HAJA€ThCs OJHAKOBE 3a-
BJIaHHS, SIKE BOHM MAlOTh BUKOHATH 1HAMBIIyaIbHO 1 BIAMOBIIHO 3adikcyBatu. [1oTim
3a JIOMOMOTO0I0 TPYIIOBOTO OOTOBOPEHHSI BUIIPOOOBYBAHI MalOTh YXBAJIUTH 3arajibHe
pimenHs. [IpoananizyBaBim 1HAWBIAYalbHI i KOJIEKTUBHE PIIIEHHS, a TAKOX IMOBE-
JIHKY YYaCHUKIB IUCKYCii, KEpiBHUK (200 rpyra eKCrepTiB) MOKE OIIIHUTH fK X 1H-
TUBITyJIbHAN TTOTEHITIaN, TaK 1 3110HOCTI apr'yMEHTOBAHO BIJICTOIOBATH CBOIO TOUYKY
30py ¥ IEPEKOHYBATH B 11 MPABUWJIBHOCTI 1HIIIMX.

B ocTtanH1 gecaTUpiyysi MIMPOKO PO3MOBCIOUBCS MemMOO (8UBYEHHS) KOHKPEM-
HOI cumyayii, Ikl 0a3y€ThCS HA CUTYALIMHOMY MAXO/1 B ynpaBiiHHi. ['010BHa i1es
IIBOTO MiX0y B TOMY, III0 HA OCHOB1 METH, LIIHHOCTEH 1 HOPM OpTraHizailii, Aii KepiB-
HUKa (PIBHO $IK 1 1HIIMX CHIBPOOITHHKIB) MalOTh BUXOJUTH 3 KOHKPETHOI, peajbHO
ICHYI04Oi CHUTYyallil, BpaxoByBaTH ii HallBaXJIMBILIl MmapaMeTpu Ta iXx 3MmiHM. JlinoBa
CUTYaIlisl € TIEPETIKOM PEJIeBAaHTHUX JAHUX MPO OpraHizalliio, ii HaBKOJUIITHE cepe-
JIOBUIIIE, TTOJIOXKEHHS (TIocaan) AiiioBoi ocoOu 1 Horo 3amadi.

Omnwuc cutyarii MiCTUTh Taky iHpopmMarlito: mpo cyo’ekra (ocody, rpymy adbo
oprasizailito), sika 3ailiMae IEeHTpaIbHE MICIE Y CUTYyarlii (ormuc cy0’eKkTa MOXKe Mmpo-
BOJMTHUCA B PI3HUX (popmax: y BUAI METH 1 cTpaTerii cy0’ekrta abo dakruyHoi 1HOP-
Marii mpo Horo AiSIBHICTH); MPO MapTHEPIB, KOHKYPEHTIB 1 (a00) 1HIIUX IIHOBHX
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0ci0, 3 IKUMHU B3a€MOJII€ Cy0 €KT CUTYaIlil; PO YMOBH, B paMKax SIKHX 1CHY€ Ta 3Mi-
HIOETHCS CUTYAITiS.

JinoBa curyariss Mae OyTH OJM3BKOIO JIO PEalbHOCTI, OCKUIBKHA 0€3 1bOro He
MOHA JOOWTHCS MPUPOAHOCTI JiH y4acHHKIB. ICHye NeKijJbKa THUIIIB KOHKPETHUX
cUTyalii (keuicie).

3 mornsAxy pesyibTaTy TPU BOHU JUISATHCA HA HpoOieMHi ma npoekmui. Y
poOJIEMHHUX CHUTYAIISIX pe3yJIbTaTOM i € BU3HAYCHHA 1 (OpMYIIOBAaHHS OCHOBHOI
mpoOsemMu (TIpoOIIEMHOTO TOJIs), @ TAKOXK OIIHKA CKIIAAHOCTI i po3B’si3aHHS. 3a JKe-
penoM iH(MopMaIlii Kelcu MOAUIAIOTBCS HA Ti, IO ONUCYIOMb PedibHi cumyayii i
WMY4YHO CKOHCMPYUO0GaHi AJid HaBYaJIbHOI METH abo0 Ui OIpalfOBaHHS TIMOTETHY-
HUX IpoOJIEeM.

3a I10MOMOror0 METOy KOHKPETHOI CUTYallli BUPOOJISIOTHCS BMIHHS 1 HABUUKHU
1HAUBITyaJIbHOTO 200 rPyNoOBOro pIllIEHHS MOCTABICHUX 3a7a4d. BaxnuBumu nepesa-
ramu MOro € BUCOKa HaOJIMKEHICTh JI0 PEajJbHOTO KUTTS OpraHi3ailii, MOpiBHSIHO He-
BENMKI (pIHAHCOBI ¥ TUMYAcOBI BUTPATU, MIBUIKICTh MPOBEIACHHS T'pu, OaraToBapi-
AHTHICTH 1 6araToIILOBUIN XapaKTep BUKOPUCTAHHS.

OcTaHHIMU poKaMu B 0aratbox KpaiHaxX IIMPOKE 3aCTOCYBaHHS OJICPKY€E TAKHil
TUTIOBUN PI3HOBUJ] METOJY KOHKPETHOI CHUTYyallii, K «Ketc-cmaoi» (IOCTIBHO «BHU-
BUCHHS CUTYyaIlii»). TuMyacoBa 0OMEXEHICTh Keic-cTa/li 00yMOBJIEHA 3aJJaHHICTIO
cutyarii. Ha BigmMiHy Bij 0araThoX 1HIIUX JIJOBUX 1rop, MOBEAIHKA YIACHUKIB KeHc-
CTaJll MpUB’si3aHa 10 OJHIEI a00 ACKUIBKOX 3aJlaHuX cuTyaui. HaiOuibimmii edext
BUKOPUCTAaHHA KeHC-CTajl Jlae mpu poOOTI 3 KEpIBHUKAMHM i 1HIIMMH YYaCHUKAMHU
TPYJIOBOI ISUIBHOCTI: B IIbOMY BHUIIQJKy MOKHa KOHCTPYIOBAaTH ITPOB1 cUTyalli, 0e3-
MOCepEeHLO BIITBOPIOIOYI MOBCAKICHHY O0OCTAaHOBKY JaHO1 opraHizaili abo »* THUIIOBI
JUTSI HU3KH T IMTPUEMCTB TTPOOJIEMHU.

3micmosuti modyns 8. Biiaga ta ynpaBiaiHHS

8.1. OcHOBHI MIIXOAX 10 BUBUYEHHS BIIAIH.

8.2. BuzHaueHnHs micTaBs BiIaaM.

8.3. CyTHICTb BIa¥ 3 MOIISAY CUCTEMHOTO ITiIXOY.

8.4. Maninmynsuis K crocid ynpasiiHHS Ta MPOSIBY BIAIH.

8.1. OcHoOBHI miaX0/1H 10 BUBYEHHS BJIaJIH

[Ipornecn ympaBiiiHHS B OpraHizallli HEMOXJIUBI, SKIIO Y KEPIBHUKIB BiJICYTHI
BJIaJ{HI TOBHOB&)XEHHsI. TUIbKM BUKOPUCTOBYIOUM BJIQJHI TOBHOBA)XEHHS KE€PIBHUKA,
MOKHa CKOOPAMHYBATH JIii MPAIIBHUKIB, SIKI MAIOTh P13HI IJT1, MOTPeOU i IHTEpECH.

BuBueHHs BlaJHUX BITHOCHUH CTHUKAETHCS 31 3HAUHUMU TPYIHOIIAMHU, sIKI 00Y-
MOBJICHI B TMEpIIy YEPry PI3HUM TPAaKTyBaHHSM CYTHOCTI Biagu. TepMiH «BIaja»
MOB’SI3aHUI 3 OCHOBHOK) CYMEPEUHICTIO COITIOJIOTII, fIKa TMOJSITae y PO3CTAHOBII
PIOPUTETIB!

a) 0COOHMCTICTH (B3a€EMO/IIF0Y1 0COOM) i OCOOMCTA CBIJIOMICTD;

0) KOoJIeKTHB (rpymna, opraHizaiis) 1 KOJIEKTUBHA CB1IOMICTb.
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JlomaTKoBy CKIAAHICTh IOAA€E TE, IO OCHOBHI MOJIOKEHHS MIAXOAIB 10 BU3HA-
YEHHS CYTHOCTI BJaJu CHpaBeUIMBI ¥ HAWTICHIIIMM YMHOM IIOB’si3aHI MiX COO0OIO,
IPOTE YaCTO HECYMICHI MPU BUPINICHHI MPAKTUYHUX 3a/lad BUKOPUCTAHHS BIAJIH.
JlaHa cynepedHicTh BiI0Opa3uiacs B ICHYBaHHI MPboOX OCHOBHUX NIOX00i8 00 BU3HA-
YeHHs 61AO0U.

1) sK HEBiJ €MHOI0, IMAaHEHTHOTO OCOOMCTICHOTO aTpuOyTa, ICHYBaHHS SIKOTO
00YMOBJICHO OCOOJIMBOCTSIMUA BHYTPIIIHBOI CTPYKTYPHU OCOOUCTOCTI;

2) TpaKTyBaHHS BJIQJH K CHEIH(PITHOTO THUITY MI>KOCOOMCTHX BiIHOCHH;

3) BU3HAHHS BJIAJU TUIBKH SIK BJIACTHBOCTI COIIabHOI CHCTEMH, KOJH BOHA
PO3TISAAETHCA K HEOOXITHUM aTpuOyT CTPYKTYpH OpraHizallii, 10 IpeacTaBIsIeThCs
y BHJI1 COIIaJIbHOT CHCTEMHU.

1. Braoa sax enracmugicms ocooucmocmi. KopeHi 11i€i JOCTaTHbO MOIIUPEHOT
KOHIIENIli — B kKJacu4H1i koHueniyi 3. ®pelina, BIAMOBIAHO A0 SKOTO MiJACTAaBU Blla-
1 BU3HAYAIOTHCS OCOOJMBOCTSAMHU MIJCBIJIOMOCTI JIFOAWHU, BIpHIIIE, B3a€EMOISIMHU
akTuBHOI cBiomocTi (S abo Ero), Hecimomoro (1) 1 KyJIbTYypHOTO BILIUBY Ha JIFO-
ceke A (cymep-Ero).

[IparnenHs 10 3a70BOJICHHS IPUMYIIYE JIOJIMHY 3 HEMUHYUICTIO UTH Ha TOC-
TYIKU 1HITUM JIFOASM JIJIs1 33JIOBOJICHHS CBOiX MoTpel 1 OakaHb. IcHyBaHHS B 0ocoOu
TaKOr0 TPAarHeHHsS MPU3BOAUTH 1O MIAKOPEHHS OJHUX JIoJed 1HIUM. BimgHocuHuU
BJIQJIM — MM1IKOPEHHS BUHUKAIOTh Yepe3 HAsBHICTH Y JIIOJIEH Pi3HOI KUIBKOCTI BHYTpI-
IIHBOI EHEeprii.

VY pesynbrari B rpyni abo CyCHIbCTBI BiIOYBA€ThCSl PO3JIICHHS] HA TUX, XTO
Mae BJaay, MparHe il 3aBOIOBaHHS OyAb-sIKUM LUISIXOM, 1 TUX, XTO BUMYIIEHHUH 1 ro-
TOBUM MIAKOPATHCS LI Biajl. 3MILHEHHS BIJHOCHH, IO BHUHHUKAIOTh B PE3yJbTATI
1bOTO, 3A1MCHIOETHCS Yepe3 1H €K1 BITHOCHUH JUKTATy B CTPYKTYPY OCOOMCTOCTI 3a
JOTIOMOTOI0 JIEIKOr0 HAOOPy MCUXIYHUX 1 KYJIBTYPHUX CIOCOOIB.

[IcuxomoriuHui MiAXiA 10 BUBYEHHS MpoOjaeMu (GOpMYBaHHS 1 PO3BUTKY BiJl-
HOCHH BJIaJI HE TO30aBJICHUIN TEOPETUYHOTO W MPAKTUYHOTO (3 MOTJISATY MCUXOaHa-
7i3y) 1HTepecy, MPOTe y paMKax JOCIIKEHHS YIPaBIIHCHKUX MPOIIECIB HOT0 3aCTO-
CyBaHHSI BKpail 0OMEXEHO, y 3B’SI3KYy 3 UMM LW MiAXiJl JAOKJIATHO HE PO3TJIsaaTH-
METhCHA.

2. Braoa sax ocobausuii mun mixcocooucmux gionocur. Ilinxim 1o po3yMiHHS
BJIJM SIK CIIEM(DIYHOTO THUITY JIFOJCHKUX B3a€EMOBITHOCHH (PENSAIIOHICTChKA KOHIIE-
M1 Bjiagn) 6a3yeThCcss HA TOMY, IO JOCHIITHUKA KOHIICHTPYIOTh YBary Ha B3a€MOJ1-
FOUMX OCOOUCTOCTSIX, SIK1 CTAHOBJISITH CHEU(IYH1 BIIHOCUHU (HATPUKJIIA], KEPIBHUK 1
M1JJIeTI1), KOJIA O/IHI 3 HUX HE MOXKYTh YXBAJIIOBATH PIIICHHS Ta pOOUTH 3HAYYIII IS
opranizaiii aii 0e3 BTpy4aHHs 1HIIMX.

HaiixapakTepHimie ajis JTaHOro MiAXOAYy BU3HAYECHHS BIajad, cHOpPMyIHLOBAHO
aMEpUKaHCHKUM JOCIITHUKOM BITHOCUH Biaau P. /lanem, ikuil BBaXxae, 110 81a0a —
ye maxi GIOHOCUHU MIXNC COYIATbHUMU OOUHUYSAMU, KOJIU NO8EOIHKA OOHIET abo Oinvuue
OOUHUYD (BIONOBIOANLHI OOUHUYT) 3aneHCUMb NPU OesIKUX 0O0CMABUHAX 8I0 NOBEOIHKU
IHWUX 0OUHUYbL (KOHmpOonbosaHi oounuyiy. TyT yBara 30cepeKy€eThCs MEpI 3a BCe
Ha COIliaJIbHUX OJWHUIIAX, TIOTIM Ha BIJHOCHMHAX MK HWMH, a BIUIUB COIIAIbHUX
CTPYKTYp Ha Il BiTHOCHHH MPAKTHYHO HE BPAXOBYETHCS.
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JloxnagHimie 1 OUIBIIO MIPOIO MPHUIATHE AJS MPAaKTUYHOI MISJIbHOCTI BU3HA-
YEHHS 3allpOTNIOHYBAJIM aMepPUKAHCHKI coriosioru . Jlaccyenn i A. Kennen: énada — ye
yuacme 8 yxeanenti piutenv: A mae é1ady Hao B eionocno yinnocmetl K sxuo A bepe
yuacmo 6 yXeaneHHi piuilensb, wo 6NIUSaAoms Ha noaimuKy B, nog’szany 3 yinnocms-
mu K. Tlpn TakoMy miaxoAl CyTHICTh BiaJW HE MIHSETHCSA: ICHYIOTh COIlialbHI OJH-
HUII1, SIK1 JIIFOTh PalliOHAJIbHO 1 YXBaJIIOIOTh PIIICHHS 1 B XO/1 B3aeMOJIIT A 31aTHUH 3a
JIOTIOMOTOI0 CaHKIIIKM OJIOKYBaTH a00 CXBAJIUTH MOJITUKY (JI1HIIO TOBEIIHKHN) B.

JlocTaTHRO TIPOCTE 1 BEBMU 33JIOBIIBLHE 3ayBaXXEHHS JaB aHTJIIUCHKUHN COIIiO-
gor P. Mapmin. Po3rnsgaroud CyTHICTh BIQJHUX BIJTHOCHH, BiH Bi3HA4MB, IO
... 81A0a, KA KOHMPOAIOE i enausac na IHuiozco, o3nauae KOHMpPobL HAO pewamu, sKi
8iH yinye moomo yinnocmsamu. 1liHHOCTI, 0 OEPyTh y4acTh y BiTHOCHHAX KOHTPO-
10, MOXKYTh HA0yBaTH P13HUX (QOPM ... 3aJI€XKHO BiJ ICHYIOUOI KYJIbTYpH 1 POPMH CO-
MaIbHUX 3B SA3KIB. [Hwumu croeamu, 61a0a MIiCmumusca 6 3anedcHocmi [Huwoeo.
OueBHIHO:

1) 110 B ynpaBiiHHI Oy/Ib-SIKUMH MPOIIECAMH, SIKi BiJOYBarOThCS B OpraHi3ailii,
BlIajia Mae OyTH HasiBHA y BCIX YXBaJIOBAHHUX PIIICHHSIX, CTOCY€ETHCS 1€ TEXHOJIOTI,
iH(dopmaIri abo 4orock 1HIIOTO;

2) s 3aiACHEHHS OYIb-SIKUX BIaIHUX (QYHKINH Ma€ OyTH 3aJI€KHICTh 1HIIIHX
JIOJICH BiJ NI KepiBHUKA, 3aCHOBAHUX HAa MOT0 BEJIMKHX 3HAHHAX, OCBijal abo 4o-
MYyCh 1HIIOMY. 3T1IHO 3 IIUM MiAXOA0M, O€3IIy3/10 TOBOPUTH, IO JlaHa oco0a Mae
BJIAJTy, SIKILIO HE BKa3aTH, HaJ KUM BiH a00 BOHA BOJIOJIAPIOE.

Mexanizm ghopmyeanns eionocun 61adu 6 nPoUeci MirHcocov0eux 6iOHOCUH.

1. Ha nepwomy emani GopMyBaHHS BIIHOCUH BJaJu Cy0’ekT A (1HAMBII, IO
3aCTOCOBYE BJIaJy) BUSBIISI€ aKTUBHE CTaBJICHHS JI0 BIA/IM.
[Tpu 1boMy B A BUHHKAE MOMUE 81AOU

® 200 yepe3 JOCITHEHHS HUM MEBHOTO CTaTycy (HaNpuKIIaJ, MOcaau KepiBHU-
Ka), KOJIM pOJIbOB1 BUMOTH CIIPSIMOBAaHI1 Ha 3MI1HY MOBEIIHKH MiJIETIIHX,

® 200 yepe3 Te, 10 BlaJa € BHYTPIIIHIM MOTUBOM OCOOHU, KOJIM 1HJIUBIJ CITO-
YaTKy HE3aJIe)KHO B1JI CTaTyCy HAIlIJICHUHW Ha JOMIHYBaHHS HaJl IHIIMMH OCOOaMH
(el MOTUB HAWCHITBHIIITHI).

JInsi BUHMKHEHHS! BIJIHOCUH BJIQJIM Ma€ ICHYBaTH 1HIIMKM 1iHAUBIL B, y sikoro
BUHUKAE MOMUE NIOKOPeHHs1, O0YMOBIICHUN:

® 10Tpe0oI0, AKYy MOXKE 3aJOBOJILHUTH TUIBKU MEBHHUM COIAIIbHUM 00’ €KT A
(ToOTO Mae iCHyBaTH BiTHOIICHHS 3aiexkHOCTI B Big A);

® MOTHB MIJKOPEHHS MOKe OyTH BHYTPILUIHIM MOTHUBOM JIFOAUHHU, SIKA BiTUyBa€
cebe HEKOM(POPTHO, SKIIO i JOBOJUTHCS CAMOCTIMHO YXBAJIIOBATH BaKIIUBI
pIIICHHS.

VY Oyap-sikoMy BUIAJKy B iHAMBIAA B € «cmabke Miciey, 3aBASKH HasSBHOCTI
SAKOTO A MO’K€ HaB’s13aTH IOMY KOHTPOJIb 32 TIOBEIIHKOIO.

2. Ha opy2omy emani popmyBaHHS MIXXOCOOMCTUX BIIHOCHH BJIaJu MK 1HAH-
Biamu A 1 B sunukae oomin yinnocmsamu. Tak, iHauBia A moxxe nepeaatu B matepi-
aJlbHI LIHHOCTI, a 1HAUBIA B HagaTn A moTpiOHY oMy iHpopMaIlito.
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[Io6 BimOyBCst OOMIH, 1HAUBIM A Ma€ MITKIIOYNATH JO0 CUCTEMH BITHOCHH 3 B
0ooamkoei pecypcu. 1le HaUWBOXIIMBIIIIMN MOMEHT y Tpolieci popMyBaHHS BITHOCUH
Biaau. [{iicHO, HE AMBJISIYUCH HA CHIIYy CBOI'O MOTHUBY BJaJM 1HAMUBIA A HE 3MOXeE J0-
outucs Bia B 3MiHM OBEIHKH, SKIIO Y HROTO HE Oyjae He0OX1THOI KIIBKOCTI pecyp-
ciB (¢i3uuHOi CcmiIM, OCOOMCTOI MPUBAOJIMBOCTI, Tpolied, mocaau, iH(opMmariii,
3B’S3KIB, PECTUXKY, BILTUBY TOIIIO).

Bnaciigok BBeJIEHHS B CUCTEMY pecypcCiB 31 cTOpoHH A 0oOMiH Mik A 1 B cTae
HEpIBHUM, acuMeTpuyHuUM. HapemTi, BUHHKaE MOMEHT, Koiu B iije Ha mocTymnkw,
T00TO MoBeniHka B 3miHI0€ThCs B Oik, Buriaami 11t A. [Ipu mbomy A Moxe (3a Ha-
SBHOCTI PECYpCiB) AiSITH, Y HAMpsIMKY IPOJOBKEHHS aCHMETPUYHOTO OOMiHY, 1 J10-
OuBaTHCS MOJAAIBIINX MOCTYNMOK 3 60Ky B. Taki cutyarii nocTiiHO BUHUKAIOTh MIXK
JIOJIbMHU B X0/l HEPOPMaJIbHUX BIJHOCHH, & TAKOXK Yy MPOIIEC] YIIPABIIHHS.

3) BuszHaueHHs BIIaaH 3 TOTIISY COYIANbHO-NCUXOIO2IUHUX KOHYenyil. Y paM-
KaX [HUX KOHLEMII HaOUTbII MOoIKUpEeHe KiIacuuHe BU3HauYeHHs Biagu M. Bebepa:
«..81a0a — yYe MOIACIUBICMb BOJILOBO2O NEPEMBOPEHHS COYIAIbHUX BIOHOCUH
cyb '€kmom 6cynepey Onopy He3aiedCHO 8i0 MO20, 8 YOMY Ys MONCIUBICMb UPAHCA-
EMbCAN.

[Tpu oMy po3yminHi henomena Bnaau 1. Ilapconc, Buaiisie nBi NpoOIeMu:

1. 3rinHo 3 Bu3HaueHHs M. BebGepa, inauBin A nosae omip B, 3 4oro BUXoauTh,
o iHTepecu B mpuHOCATHCS B KepTBY iHTEpecaM A. AJie B IIbOMY BHUIIAJIKy MOBHIC-
TIO ITHOPYETHCS MOKIIUBICTB TOTO, IO BJaJIHI BIAHOCUHUA MOXYTh OyTH BIAHOCHHAMHU
yrojiu (KOMIpomicy), TOOTO Biaja MOXe OyTH peCypcoM JOCATHEHHSI METHU K A, TaK
1 B. Hampuknaa, y KpeOuTHUX BIJHOCHHAX TPOIIl MOXYTb OyTH pecypcoM 000X
YYaCHUKIB.

2. M. BeGep 3Milnye sIKOCTI B3a€EMOJIN MiXK JTFOABMH M SIKOCTI 0COOHUCTOCTI. 3a
TAKOTO MIJIXOAY 3 MOJIA 30py MOBHICTIO BHUMAJa€ TOW BIUIMB Ha BIAHOCHHU BIa/IH,
KWW HAJAI0Th COIlalbHI CTPYKTYPH, KYJIbTYpPa, KA PO3TIISAAETHCS SIK CUCTEMa HOPM
COITlaJIbHI POJTi ¥ 6araTo 1HIIUX YUHHUKH.

TakuMm 9MHOM, PENSIIOHICTCHKI MIAXOIU MPAKTHYHO 1ICHTUYHI MiAXO0AaM [0
JOCITIDKEHHS COIIAJIbHUX 00 €KTIB K 3aKpUTHUX cucTeM. B 000X BuIajkax yBara ao-
CJIITHUKA 30CEPEHKYETHCS BUKITIOUHO Ha Oe3mocepeiHiX BUKOHABIIX 1 HA iX B3a€MO-
BIJIHOCHH Ha PO3MOI PECYPCIB MK HUMH, aJie HE BPaXOBYETHCS PI3SHOMAHITTS B3a-
€MOTIOB’SI3aHUX YMOB 30BHIIIHBOTO CEPEIOBHIIIA.

AMepukaHChKi cotionioru P. Janw i /[oic. FOniman BU3HAYAIOTH 8140y 5K nepe-
BAJICHUL, HACMYNAILHUL ACNEKM JI0OCLKUX 8I0HOCUH 1Y 3B’SI3KY 13 IIUM BBa)KaroOTh,
10 BiJHOCHHHM BJIAJI BHUSBIISIOTHCS MEPEBAKHO B )KOPCTKOMY KOHTPOJII Yepe3 MpH-
MYILIEHHS 200 MIAKOPEHHS B pe3yJbTaTl BIAMOBIIHOCTI HOpMaM MOBEAIHKHU, 3aCHOBA-
HUM Ha BUCOKOMY CTYIICHI COIliaJIbHOTO CTpPaxy.

3a TBepKEHHSM MOCIIIOBHUKIB I[LOTO MIJIXOMY, MiJCTaBO0 OY/Ib-SIKUX BJIaJI-
HUX BITHOCHH B OpraHi3ailii € BIJHOCMHH MMaHyBaHHS-TIAKOpeHHs. Ha mpakTuiil na-
HUM T1JIX17 BEIbMH MTOITUPEHUI, 0COOIMBO B OpraHi3allisax, ¢ HeMa€e CTaauX BiaHO-
CHH MIX ii 4JeHaMH, B OpraHi3aiisix 3 HU3bKOIO KyJbTypOI BUPOOHHUIITBA, /1€ KEPiB-
HUKU BBaXKAIOTh, 110 YJE€HAM OpraHizaiii He 000B’SI3KOBO I[IKABUTUCS KIHIIEBUM pe-
3yJlBTaTOM CBO€I POOOTH.

78



[Hmmit  migxig — 3anpoONMOHOBAHHWM — AHTJIIACHKUM  JOCHITHUKOM  BIIAIU
/. Viumepom, sixkuit BBaXxae, 0 coyianbHa 61a0a — ye 30amHicmv cnpasisimu o0a-
Jrcami eghekmu 8 noeedinyi abo nepexcuBamHsax iHwioi aroounu. Bxe 3 BU3HAYCHHS
3pO3yMLJIO, 10 B JAHOMY X0/l Bliaja HE PO3TIISAAEThCSA TUIBKH SIK 3acid mpumy-
IICHHS, 3aCHOBAHMU Ha MPHUMYIIEHHI; B CBOIX MpOsBaXx Bjaja MOXe OyTH BeJIbMHU
pi3HOMaHITHOW. [1[00 6akaHUM YMHOM BIUIMHYTH Ha MOBEAIHKY 1HIIUX JIFOJAUHA YH-
HUTB Pi3HI Aii.

IHOuUBIO yuHUmMb AKMUBHUL BNIUE HA NOBEOIHKY [HUL020 THOUBIOA:

a) SIKIIO BIH 3[IMCHIOE aKTHUBHI HACHWJIBHI Jii; HaJa€ MOMOMOTY, MIATPUMKY,
CIpHsie BUKOHAHHIO OY/Ib-SKOTO TIPOXaHHs, 1a€ MOpaay; HaMara€TbCs YIpaBisaTH 1H-
IITUM [UISIXOM BIUTMBY Ha YMOBH MOTO JKHTTSI @00 BUKOPHCTAHHS HasBHOI iH(popmMarlii
PO JIesIKi OOKM MOTO JKUTTS;, BAAETHCS J0 MEPEKOHAHbB, IOMOBJICHOCTEH, BIUIUBY; Ha-
Mara€eThCsl CIPaBUTH BPOKCHHSI HA 1HIIINX;

0) 4MHUTH 1ii, HE CIpsMOBaH1 OE3MOCEPEeIHbO Ha 1HIIOTO, ajie Ii Jii Mopo-
JUKYIOTb B 1HITIOTO CHJIbHI IIO3UTHUBHI 200 HEraTUBHI €MOIIi;

B) IIKJIYETHCS MPO BJIACHE COLIAJIbHE IMOJIOXKEHHS a00 peryTalliio 1 yepes 1e
BIUIMBA€ Ha MOBEIHKY IHIIUX JIIOJIEH, HE BIIYYBAIOYHM LUJIKOM MEBHOTO MOTHUBY [0
BUKOPUCTAHHS BIIAJIH.

OueBunHo, 1o miaxin . Yinrepa Oiabl THyYKUN Y MTOPIBHSAHHI 3 KOHIICTIITIEIO
P. Mans 1 Ix. FOnimana. Bnaga, 3acHoBaHa Ha MPUMYIICHH], — JIUIIIE OKPEMUN BUIIA-
JIOK TIPOSIBY BIIATHUX BITHOCHH, a HA TEPIIE MICIIe BHCYBAIOTHCS YHNHHUKH MOPATh-
HOTO BIUTMBY, peepeHTHOI BJIay aBTOPUTETHOI BJIAJIH, TOI SIK HACHJIBCTBO a0 3a-
rpo3a, OMip BJIAJAU BIAXOJAThH HA APYTUH TJIaH.

CrhoroaHi B oprasizalisix Bce OUIBIION MIPOI CXWISIOTHCS 10 «M’SKOTO BH-
KOPUCTaHHS» BJaJH, TOOTO BJIaJH, 32CHOBAHOI Ha BIJIMBI Ta MOPAJIbHOMY aBTOPHUTETI
KEpIBHHUKIB, X04a MPHU I[IbOMY HE 3alepeyuyrThCs 1 HACHIJIbHI METO/IH, ajle BOHU PO3T-
JSJAI0THCS SIK KpalHId BUNIAJ0K MPOSIBY BJIAJM, KOJIM BUYEPIIaHl MOKIIUBOCTI PEIITH
croco0iB i Ha TOBEAIHKY M1 JICTIIHX.

8.2. BusHaueHHd miacTaB BJIaau

JudepeniiioBanuii miaxij 10 BUKOPUCTOBYBAHHS BJIaI KEPIBHUKAMH Opra-
Hi3aI[iil TPUBOJUTH JI0 TMUTAHHS MPO Te, K1 PECypCcH Bliaau Hale(EKTUBHIIII B Pi3-
HUX CUTyallsIX. AMEPUKAHCHKI colionoru Jowc. @penyi i b. Petisen BUALIAIN BICIM
3acobie 61a0HOI 0ii (nidcmas é1adu). List TUIIONOTst 3apa3 BBAXKAETHCS KIACHIHOIO.

1. Braoa npumywenns. i cuna BH3HAYAETbCA OYIKYBAHHAM KEPOBAHOIO
00’€KTa 3aCTOCYBaHHA Blaau (Ha3BeMo ioro B) y Tiil Mipi, B KWW ynpaBlIsiOUHii
cyO0’exT Biaau (HazBemo Horo A) 3natHuid mokapat B 3a HeOaxkaHy MOBEIIHKY
nuisixoM ¢Gi3udHOI A1 0OMekeHHs cBOOOIM TepecyBaHHs a0o Miil y JAesKOMYy collia-
JBHOMY MPOCTOPi, OJIOKYBaHHS 3aJJ0BOJICHHS Ti€i 00 1HIIOT HOTpeOu.

Kpim Toro, y 1aHoMy BUTIAJKy rpa€ poJib OUIKyBaHHS TOrO, HACKUIBKU A 37aT-
HUW 3poOWTH TakK, MO0 3aCTOCYBAaHHS CAHKIN 3alie’Kaio BiJl CTYMEHs BIIXHJICHHS
noBeaiHku B, Bin HopmatuBHOTO. KpaiiHi Bunajku Biaad NPUMYLIEHHS — 3aCTOCY-
BaHHs Oe3nocepenuboi ¢i3uyHoi aii. B opranizamisx Taka Biaja 311HCHIOETbCS y BU-
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Il yrod MK KepIBHUKAMHU 1 MiJUIETIIMMHU, MTOPYIICHHS sIKO1 3 OOKY MiJIETNINX 3arpo-
XKye mrpadamu, qoraHamMu, 3BUIbHEHHSAMH ¥ THITUMHU MMOIOHUMH CaHKITISIMH.

2. Bnaoa 36’s3xi6 3aCHOBaHa Ha 3B’sA3KaX Cy0’eKTa A, SIKUM 3aCTOCOBYE By,
3 BIUTMBOBOIO 200 BOJIO/IIIOYOI0 BEJIMKUMH pecypcaMu Biaau ocobor C. Came vepes
oco0y C cy0’exT A MOXke BIUIMHYTH Ha MOBEAIHKY 00’€KTa 3aCTOCYBaHHs Biaau B.
Xoya 3MIHM TIOBEIIHKK B OakaHui Jy1s cebe 01K 100MBaeThest A, 00’ €KT BJIaJIU Opi€-
HTOBaHUM HE Ha HHOTO, a Ha TpeTio ocoly C, sika HanmpsMy He 3ajisiHa B CUTYaIlil 3a-
CTOCYBaHHS BJIaJIH.

3. Bnaoa excnepma. Pecypcom Bianu, sIKAA TO3BOJISIE CYO €KTY A 3MIHIOBAaTH
B MOTPiOHUH oMy OiK MOBEAIHKY 00’€KTa Blagu B, € CyKymHICTh 3HaHb, HABUYOK,
1HTYiLi{ Ta BMiHb, siki B mpunucye A. B BBaxkae A ekcriepToM B MEBHI 001acTi (3Ha€E
1€, KyJld 1 5IK) Ta 4epe3 1€ MIAKOPSETbCS MOMY TUIBKM B Me€Xax L€l ramysi, 3 KO
MOB’s13aH1 MOro nmoTpedu i 1HTEpPECH, 110 BUMAraloTh KOMIIETEHTHOCTI A. Y 1aHOMy
BUITAJIKY BJIaJ]a OOMEeXKeHa MEBHOI0 CUTYAIlI€I0, C(HEepor0 KOMIIETEHTHOCTI A.

4. Peghepenmnua énaoa (abo xapusma). TyT cuia BiIaau 3aJI€KUTh Bijl OaxkaHHS
00’exTa aii Baagu B OyTu cxoxuM ab0 YMHHUTH TaK, K CyO €KT BiIaau A — HOCIH xa-
PU3MH — BIIaJ, MOOYI0OBAHOT HA CUJIl OCOOOBHUX SIKOCTEH 1 3710HOCTeM ninepa. [neH-
tudikyroun cede 3 A, B 3axorumoBatuMerbes iM, Oy/e nmparHyTd OyTH CXOXKHUM Ha
HbOTO, TOMYy B BHKOHYBatnMme Oarato OakaHb 1 BKa3iBOK A, MOB’SI3aHHUX 31 3MIHOIO
CBOET MOBEIIHKY, OCKIJIBKU JyMKa A BeJIbMU 3HaUyIlla JjIsl Hboro. BiaaHuil BIUB y
JAHOMY BUIIAJIKY JIETKO ClpuiiMaeThes B.

Ha nymky anrmiiicekoro pociianuka Jl. Korrepa, sik nmpaBuiio, YuMm OUIBIIOO
MIpPOIO KEPIBHMK € JJIsl KOTOCh 1/1€aJIOM, TUM OLIBIIOI0 MIPOIO BHUSBJISETHCS MOIIAHA
MIJJIETINX 10 Takoro kepiBHuKa. [llaHoBHOMY 1 000KHEHOMY KEPIBHUKY OyJi0 O J10-
CTaTHHO BIAJAM MPUKIAAY: MIJIEN ciyXaiucs 0 WOoro Tomy, 1o JOIsATh HOro Ta
OTOTOXHIOIOTH ce0e 31 CBOIM HaYaJIbHUKOM.

5. Hopmamusna eénada 3amiroe 0Oe3mocepeHbO MeXaHI3M Jii HOPMaTHBHHUX
KyJIbTYPHUX 3pa3KiB Ha MOBEAIHKY 1HAUBIIIB. Biaga B jaHOMY BUNAAKY 3aCHOBaHA
Ha «IHTepHaJi30BaHMX B HOpMax, 3riIHO 3 SKUMU A Ma€ MPaBO KOHTPOJIIOBATH
JOTPUMAHHS TIEBHUX TMPABWJI MOBEIHKHU 1 Y pa3l MOTpeOU HAMOJATaTH HA 1X BHUKO-
HaHHI.

[HmmME crioBamMu, A CTBOPIOE HOBI 200 BHUKOPHCTOBYE CTapi, BHUTIHI HOMY
comianbHl HOpMU. [Ipy IbOMY OCHOBHOIO 3a7ja4et0 A € CTBOPECHHS YMOB JJisl 1IHTEP-
HaJi3alii X HOPM OUIBIIICTIO TPYIU TaKUM YMHOM, 1100 BOHM BBaXKaJIU 111 HOPMHU
CIpaBeVIMBUMU 1 TAKUMHU, K1 CKIAAal0Th HEOOXIAHY YaCTUHY iX CYOKYJIbTYpH, Bij-
qyBaJId JUCKOM(OPT MpH iX NOPYILIEHHI.

Cni BU3HATH, 110 TaKa IiJICTaBa BIAIU € HAUTIEPEBAXKHIIIOW JJIsI KEPIBHUKIB
y IIpolieci YIpaBJiHHS, OCKUIBKM HE BUMAarae BUTPAT JOJATKOBUX YIPaBIIHCHKHUX pe-
CYpCiB, CIIPSIMOBaHHUX Ha KOHTPOJIb 32 BUKOHAHHSIM HOpMaTUBHUX BUMOT. Kpim Toro,
Taki HOPMU J1IOTh MPOTITOM JOCTaTHBO BEIMKOTO MPOMIKKY 4yacy. TyT HeraTUBHUM
MOMEHTOM MOXXHA BBA)XaTH HHU3bKY CHPUUHSATIMBICTH 10 COIIAIbHUX 3MIH 4Yepes
BEJIbMH 3HAYHY CTIMKICTh IHTEpHATI30BaHUX HOPMATUBHUX 3Pa3KiB.

6. Ingopmayitina érada 3acHOBaHa Ha TOMY, MO A Mae iHPOpPMAIIiIO, KA €
JOCTaTHBO IIHHOIO 00’ekTy BiamHoi aii B. Uepes te, mo B motpedye miei inpopma-
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1ii, xoue OyTH «B Kypci», TO 3a mepefauy el iHdopmariii A Moke BUMaraTH MOCTY-
MOK y ToBe/IiHII B.

VY TtakoMy 0OMIHI BUKOPHCTOBYEThCS pi3Ha 1HoOpMallisa — Bia iHdopMalii 1H-
TUMHOTO XapakTepy, IO JIO3BOJISE 31MCHIOBATH IIaHTaX, JO JIUJIOBOI 1H(opMallii,
HEOOX1THOT JJIs1 YCHINTHOTO BUKOHAHHS MOCTaBJIEHO1 3a7a4l B yMOBax oprasizarii. Y
JUSIIBHOCTI CydacHUX OpraHizailiil iHpopmarii sk pecypcy Biaad NpUIAEThCcsl Bce Oi-
JIBIIOTO 3HAYCHHS K y cepl MIKOCOOUCTOro CIIKYBaHHS, Tak 1y cdepi B3aeModil
MDXK OpraHi3allisiMi, a TaKoXK MK OpraHi3alisMH 1 COLiaIbHUMHU 1IHCTUTYTaMH CyCHi-
JBCTBA.

7. Bnaoa sunazopoou € BeIbMU TOMIMPEHUM 3aCO00M 3aCTOCYBaHHS BIIAIH 1
3BOJIUTHCS A0 Mii 4epe3 «ouikyBaHHS B TOTro, KOO Mipoi0 A MOXE 3aJ0BOJTHBHUTH
oauH 3 Moro (B) MOTHBIB 1 HACKIJIBKKA A TIOCTAaBUTh II€ 3aI0BOJICHHS B 3aJICKHICTH BiJI
0a)kaHOTO ISl HhOTO MOBEIIHKU BY.

BuxopuctanHs 1i€i miacTaBy BIaJU MOB’S3aHO 3 JBOMA ICTOTHUMHU MOMEHTa-
Mmu. [lo-miepuie, A Mae MaTH pecypcH Jijisi 3aJI0BOJICHHSI Oyb-sIKOro MOTUBY B 1 3HaTH
CWJTY JIii Ha 1Ieil MOTHUB 3 METOI0 Horo 3amoBosieHHs. [lo-npyre, A mae 3mycutu B yu-
HUTHU TIEBHUM YWMHOM, TPAIOYM Ha 3aJ0BOJICHHI I[bOTO MOTHUBY. J[pyra ymoBa Biaau
4yepe3 BUHATOPOY JIOCATAETHCS JAJICKO HE 3aBXkIM 1 BUHAropoja He MPUBOIUTH 0
noTpiOHOI A 3MiHI oBeaIHKU B.

8. Bnaoa uepes yuacms (3anyyenns) NJJIETIUX 10 MPOIECIB ynpaBmiHHSL. TyT
A He HaB’s3ye cBOIO BoO B, a nmpocTo npononye B B3sTH yyacTh y (GOpMyITIOBaHH1
METH oprasizarlii abo ii miapo3AuUTiB, a MOTIM B ii peanmizalii (g MeTa Mae OyTH BU-
riqHa A). Hapami B nmounHae ciiyBatu 1iif MeTi, OCKIJIBKH BBaXKAa€ iX SKOKOCh MIPOIO
CBOEIO BJIACHOIO 1 BiguyBae cebe 3000B’sI3aHUM IOJI0 THX, 3 KUM PO3pOOJISB METY B
onHii komanAal. Taka mijcraBa Biaad MOXE 3aCTOCOBYBATHCS KEPIBHUKAMH JIMILE
MIPHU TOCTATHBO BUCOKIN KyJIbTYp1 M1JJIETINX.

Kiacuunauit anami3 migcraB abo croco0iB 3aCTOCYBaHHS BJIAIU JT03BOJISE 311~
CHIOBATH IIJIECTIPSIMOBAaHUM BUOIp KEPIBHUKAMU OpTraHi3allli croco0iB BIUIMBY Ha ITi-
JUTETIINX 3JIEKHO BiJ CUTYAIlii, [0 CKJIAIa€ThCS B Taly3l MIdKOCOOUCTUX BIAHOCHH.

Pa3zom 3 TM B X011 TPAKTUYHOTO BUKOPHUCTAHHS 3allPOIMIOHOBAHOT MOJIEN y Hel
BUSIBUJIACS HU3KA HeOdoikie. OCHOBHUM 3 HUX CKJIAJIAE€THCA B TOMY, 110 TIPU BUKOPHC-
TaHHI I[bOTO MIAXOAY 3 aHATI3y «HETOMITHO BUKIIIOUAETHCS BIUIUB 1HIIUX TPYH 1 CO-
[IaJbHUX IHCTUTYTIB Ha XapaKTep BIAJHUX BiAHOCHHY». Tpeda 3a3HAaYUTH, 10 TaHUMA
HEJI0JIIK HE MOXe OyTH MOBHICTIO BUKJIIOUEHHH Y pamMKax KOHUENIi BIaAN SIK THITY
MiKOcOOUCTUX BigHOCHH. KpiMm Toro, y naHiid Mozesi abCoIIOTHO HE BPaxOBYIOTHCS
XapaKTEPUCTUKU TPYIH, B SIKIM 3aCTOCOBYIOTHCS 3aIIPOIIOHOBAHI MiJCTaBU BIAIHM.

8.3. CyTHicTh BJIaJiM 3 MOTJISIIY CUCTEMHOT0 MiIX01y

BxirrodeHicTh BITHOCHH BJIay HA MpaBaXx MiJCUCTEMH B CHCTEMHUN 00’ €KT J10-
3BOJIsIE A0COJIIOTHO MO-1HIIOMY MiJIIWTH A0 BU3HAYEHHS CYyTHOCTI Biagu. Ha nymky 7.
Ilapconca, 6nada Toa1 BIEBHEHO BUKOHYE B3a€EMO3B’s13aH1 O0OB’SI3KU, SIKI 00 '€OHAHI
8 cucmemy KOJICKTUBHOI OpraHi3ailii, KoJiu 11l 000B’ 3K 1e2imumo8ari 6ionoioHo 00
ix 8iOHOCUH, 00 KOJIeKMUGHOI Memu 1 KOJIHU y pa3l HECIyXHSHOCTI ICHYE MOXKIIUBICTh
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NPUMYIICHHS 3a JOIOMOTOI0 He2amuHux coYialbHUX CAHKYill 3a HASBHOCTI JIHACHOT
CHJTU TIPUMYIIICHHSI.

3’sCy€eMO JIesIKI TEPMIHU:

®  «00’€OHanHs 8 cucmemy» — 3MaTHICTh TIEPEHOCUTH BIIAAY 3 OJTHOTO 3B SI3KY
Ha 1HIINH, 0 TPECTABIAETHCS SK MOJITUYHUIA €KBIBAJIEHT EKOHOMIYHOMY PO3Ji-
JICHHIO OapTepHUX 1 PUHKOBHX 3B’ SI3KIB,;

® (wecimumayis 8i0N0GIOHO 00 BIOHOUIEHHS 00 KOJIeKMUBHOI Memuy — yXBa-
JICHHSI JAHOTO 3B’S13Ky 000Ma CTOpOHaMH BIAMOBIAHO 10 iX (YHKIIN y AOCATHEHHI
METH JaHO1 CUCTEMU;

®  «HecamueHi COYIANbHI CaHKYii» — BUKOPUCTAHHS MaTepiaibHUX I1030aB-
JIEHb K MEBHUN MOpPaNbHUNA TUCK JUIsSl JOCATHEHHS Mepe0aueHol MOBEIIHKU 00’ €KTa
BJIQJIHOI [ii, MOBEIIHKH, OakaHOI IJi1 TOro, XTO BUKOPUCTOBYE BJIaAy B JaHid
CUTYaIlIi.

3a CUCTEMHOIO TEOPI€I0, BlaJa MPOHU3YE COLIAIbHI CTPYKTYpPH 1 MA€ BIIACTH-
BICTh MEPETIKATH BiJl OJTHUX CTPYKTYPHHUX EJIEMEHTIB JI0 IHIIUX Yy PE3yJbTaTl CKIaJ-
HUX CTPYKTYpHUX OOMiHIB. Y pa3l 0OMeXeHHs Jii 30BHIIIHBOTO CEPEAOBHINA CyMa
BJIaJI B CUCTEMI 3aJIMIIAETHCA HE3MIHHOIO (32 aHAJIOTIEI0 13 CYMOIO T'pOIIeH, 110 Ie-
peIaeThesl OMHUM CYyO’€KTOM 1HIIOMY) 1 TU(EPEHIIIOETHCS Cepell CTPYKTYPHUX OJIH-
HUIIb, TOOY/IOBAaHUX 32 1€PAPXIYHUM IPHUHIIUIIOM, SIKU B YMOBax opraHizailii o3Ha-
qae, 1110 MOXJIMBE YXBAJICHHS PIllIEHb Ta KOHTPOJb BUIIKUX PIBHIB yIPABIIIHHS BiJTHO-
CHO HM3bKHX, aJIe¢ HE HaBMaKHU.

3 morIsiIy CUCTEMHOTO MIXO0/Ty Bia/ia 3aBXKM 3aCHOBAaHA Ha Y3TOKEHHI, (SIKe
IIBUJIKO MOPYIIYEThCS a00 MOBrOTPUBAJE) IOJ0 3aCTOCYBAHHS KEPIBHUM OpPraHOM
BIagHUX pecypciB. Lli yroam perymrorThesi OpraHi3aliiHO KOJEKTHBHOIO METOIO,
3aCHOBAHOIO Ha 3arajbHI CHUCTEMI LIIHHOCTEW, 110 y CBOK YEpry MPHU3BOJIUTH 10
€IMHOI CHCTEMH CaHKIIi} 3a TTOPYIIICHHS BJIaJHUX BCTAHOBJICHb.

Bionosiono 0o cucmemnoi meopii 61aou:

1. Braoa B oprasizaiiito Cio4aTky 0aemscsl 3306Hi 3 IBOX JKEPET:

a) BIJ CHUCTEMH OLIbLI BUCOKOIO PIBHS, B SIKY JaHa OpraHizallisi BXOAUTb 5K Ii-
JICUCTEMA, KOJIM, HAMpPUKIIAJ, MIHICTEPCTBO a00O IHILIA BHCOKA 1HCTAHI[Sl MPOIMOHYE
(axiBIIIO Mocaay TMPEKTOpa OpraHizallii;

0) 3a1a€ThCSI PUHKOBOIO KOH FOHKTYPOIO, KOJIH (hipMa CTBOPIOETHCS 3 TIEBHUMH
npeporaTuBaMu BIaJH Y KEPIBHHUKIB PipMH.

2. Braoa cioyaTky Haoxooums TUTBKU HA HAUBUWUL PIBEeHb YNPABIIHHS OpTa-
HI3AITI€I0 M y BUJII CTPOTO OOMEKEHOT CyMH BJIAJIH.

Tak, nupekTop mianpueMcTBa abo Mpe3uaeHT GipMU OJEPKYE BIIALy HaJ TEB-
HOIO KUIBKICTIO PECypCiB MOKE BIUIMBATH HA TEBHE YKCIIO MPAIiBHUKIB 3TiIHO 3i
CYBOpPO BU3HAUYCHUMH HOPMaMHU.

CymMa Biaau, M0 HAJAAETHCS BUIIIOMY €IIIEJIOHY KEPIBHUIITBA, MOXKE 30eperTucs
Ha TMEPBUHHOMY piBHI. 30KpeMa, 1€ XapaKTepHE I MalMUX OpraHizaiiid, Ae MOxke
OyTH OJWH KEpiBHUK — AMPEKTOP, & BCSA PEIlTa MEPCOHANY CKJIAJa€ThCS 3 BUKOHAB-
uiB. I[Ipore 31 3pocTaHHsAM opraHizailii IUPEKTOp NEpelae YaCTUHY CBOiX IMOBHOBA-
’KE€Hb Ha O1IBII HU3BKI PIBHI YIIPABIIIHHS, OCKUIBKH HEMOKJIMBO OJTHOMY BHUPIIIYBaTH
BC1 MUTaHHS yNpaBiiHHSA oprasizauieto. [lepenady BnagHuX MOBHOBAaXKEHb BiJ BHUILO-
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ro KepiBHUIITBA Ha OLIBII HU3bKI PIBHI HA3UBAIOTh JIeJIeTyBaHHAM Biaau abo denezy-
BAHHAM BILAOHUX NOBHOBANCEHD .

JleneryBaHHs BIaJu MOPOJDKYE BaXKIIUBY YIPABIIHCHKY ITpo0ieMy B oprasisa-
111i — mpo6emMy BTpaTu Biaau. JIJisi OsSICHEHHS] MEXaHi3MIB BTPATH 1 IpU0aHHs BIla-
1 B CUCTEMHOMY IM1JIX0Jll BUKOPUCTOBYIOTb NpuHyun «Z€ro sumy (HyJIbOBOi CyMH),
3aM03UYEeHUI 3 TEOopii Irop, — MPUPICT BIaJAU B OJIHIET YACTUHU CUCTEMHU HA MEBHY Be-
JUYUHY 3 HEMUHYYICTIO MPU3BOJIUTH O BTPATH BJIAJIM B 1HIINIM YacTUHM (200 1HIIMX
YaCTHH) CHCTEMH Ha ITI0 K BEJIMYMHY. [HIMUMU CJIOBaMH, SKIIO KEPIBHUK BTPATHB
AKYCh YaCTKy CBO€I BJaJd B COLIANBHIN IPyMi, TO XTOCh MPU0AB 1[I0 YACTKY B TOMY
K 00Cs31.

Takum 9WHOM, TIpU JElEeTyBaHHI BJIaad, TOOTO MpH Tepenadi KepiBHUIITBOM
oprasizailii BJIaJJHUX MOBHOBAKE€Hb KEPIBHUKAM MIAPO3/1IIB, KEPIBHUITBO OpraHi3a-
1ii BCAKUN pa3 BTpayae Biany. Lle o3Havae, 110 KepIBHUKUA HiAPO3AUTIB OpraHizaiii
caMl MOXYTh BHU3HA4aTH 3a0XOYEHHS 1 MMOKapaHHs, MPOBOJUTH BIACHY KaJpOBY IO-
JTUKY 1 T. 1H. Asie B poOOTIi 3 MJIETIMMHU KEPIBHUKU HE BTPAyalOTh CBOIO BJIaJly Ha-
3aBk14. B iHIIIOMY BUIa Ky BUIlE KEPIBHUIITBO OpTaHi3allli MpocTo He Majo O BiIaau
HaJl KepIBHUKAMU IT1IPO3/ILIIB.

Tpuuunu 30epescenns 8n1aou KepigHUKAMU

1. KepiBHUK MOX€ TTOBEPHYTH By, JEJIETOBaHY KEPIBHUKY HUXKUOTO PIBHS,
3a JJOTIOMOT'OI0 KOHTPOJIIO MOTO AisUIbHOCTI. 3BITHICTh HU30BOT'O KEPIBHHUKA 1 KOMIIE-
TEHTHICTh BHILOTO KE€PIBHHKA B MUTAHHSX, IO CTOCYIOTHCS MAISUIBHOCTI M1JIPO3ALTY
oprasizaiiii, 103BOJISIIOTh BULIOMY KEPIBHUKY Ha/JaBaTH YITKI BKa31BKH, 3aCTOCOBYBa-
TU BJIaJIHI TOBHOBAYXEHHSI 1 TUM CaMUM BIOMpATH JAejieroBany Biany. Konu Bumuit
KEepIBHUK 3JaTHUI 3/11CHIOBATH YITKUI KOHTPOJb 3a JISUIbHICTIO KEPIBHUKIB M1JIET-
TuX WOMY MIAPO3ALIIB, BIH MIPHU J€JIeryBaHHI BIaAu HIOM Aa€ ii y MO3UKY Ha NMEBHUUN
yac (10 KOHTPOJILHOI EPEBIPKH).

2. Bumuit KepiBHUK 3aBXJIU Ma€ TaKUM BaXXJIMBUN pPeCypc BIIAIH, K IMOCAI0-
BUI CTaTyc B opraizailii. BukopuctoBytoun ¢opManbHi CTPYKTYpHI 3B’SI3KH, BiH
MOXe, HAIIPUKJIAJ, 3MIMCHUTH peopraHizalliio Mmapo3IiTy, SKUi BHUIIOB 3-111]1 KOHT-
POJIIO.

3. BigmoBigHO 10 HOpPM YIIpaBIIiHHSA B OpraHi3ailii BUIINl KEPIBHUKH MAarOTh
30epiratu 3a coO00I0 KOHTPOJIb 3a 3B’SI3KaMHM 13 30BHIIIHIM cepenoBuieM. Buie ke-
PIBHUIITBO Oyb-SKOI OpraHi3allii BeJIbMH XBOPOOJIMBO pearye Ha Ti CHUTYyallii, KOJIH
MiJIer T iM KEpPIBHUKM MiAPO3AUTIB caMOCTIHHO 1 0e3 iX BigoMa HaJIaroKyrTh
3B’SI3KU 13 30BHIIIHIM CepeJoBUIIEeM (YKIaaatoTh YroJu, MPOBOASATH 0OMIH pecypca-
MU 1 T.1.). L4 peakiiisi HIIKOM NPUPOHA, OCKUIBKH BUIIE KEPIBHUIITBO MEPEIIKOKAE
BTpaTi BJIACHOI BJIaJ, MO30aBJSIOYM HU3BKUX KEPIBHUKIB JOCTYMY A0 JOJATKOBUX
BJIQJHUX PECypCiB. Y NESIKUX BHUMNAJKaX BUIIEC KEPIBHUIITBO HE 3/IaTHE MOBEPHYTH
JIeJIETOBaHy BJay Yepe3 HEMOXKIIMBICTh 3/IIMICHEHHS HaJCKHOTO KOHTPOJIIO 32 JisThb-
HICTIO TAPO3/ILTIB, HAMPUKIIA], Ye€Pe3 HEIOCTATHIO KOMIIETEHIIII0, HEJOCKOHATY TeX-
HOJIOT'110, Opak iHhopMaIlii, BiICYTHICTh 3BOPOTHOTO 3B’ SI3KY 3 IMiIJICTJIMMHU.

83



8.4. Maninyasiuis sik crnocid ynpasJ/iiHHSI Ta NPOSIBY BJIaAU

MaHinyatoBaHHS OCOOMCTICTIO, BUKOPUCTAHHS PI3HMX 3aCO00IB 1 TEXHOJIOT1M
1H(OPMAIIHHO-TICUXOJIOTICHOTO BIUIMBY Ha JIIOJIEW CTaJlO JIOCUTh 3BUYANHUM SBU-
IeM K Y TOOYTOBOMY KUTTI, TaK 1 B €KOHOMIYHIM KOHKYPEHIIii, MOMITHYHIN cdepi 1,
3BUYAIHO, B YIPABIIHCHKUX MPOLIECAX Ta MPOSBAX BIaJN HA BCIX PIBHSIX.

Mamninysnsmis — e aii, CupsMOBaHi Ha «IPUOUPAHHS 0 PYK» 1HIIOI JIFOAUHU,
KEpyBaHHS HEI0, SIKE 3MIMCHIOETHCS HACTUIPKA MAWCTEPHO, IO Y TIiET CTBOPIOETHCS
BpaX€HHSI, HIOM BOHA CAMOCTIMHO YTMPABJIIS€ CBOEIO TMTOBEAIHKOIO.

[ToHATTS «MaHIMYJAIIS» BXHUBAETHCS B HACTYMHHUX TEPEHOCHUX 3HAYCHHSX.
[To-niepiue, sIK nosxauenHs chneyuiuno2o 3a2aibHO20 NiOX00Y 00 COYIANbHOI 83dc-
MOOii ma ynpaeninms, sike PUIyCKae aKTUBHE BUKOPUCTAHHS PI3HOMAHITHUX CIIOCO-
01B 1 3acC001B MPUXOBAHOI'O MPHUMYLIEHHS JIIOAEH. Y IIbOMY 3HAYEHH1 MaHIMyJIALIs,
MaHIMyJISATUBHUAN M1IX1]], MAHITyJIFOBAaHHS 3aMIHIOE TEPMIH «MaKiaBeJTi3M» sIK 00pa3
MOJIITUYHOT AISUTBHOCTI, IO HE HEXTY€E Oyab-sIKUMU 3aCO0aMU JJIsl JOCATHEHHS IOC-
TaBjIeHoi MeTH. Moro BUKOPHUCTAHHS 111010 3aC001B MacOBOi KOMYHIKaIlli Ta MOJITHY-
HUX 3aXOJ[IB O3HAya€ Jii, CIPsSMOBaHI Ha MPOrpaMyBaHHS JTYMOK, MOpPUBaHb, METH
Mac 1 IICUXIYHUX CTaHIB HacesieHHs. KiHIleBa MeTa TakuxX akIliii — 11¢ KOHTPOJb HaJl
HACEeJICHHSIM, HOTO KEPOBAHICTb.

[To-npyre, MaHIMyIsAIisE BAKOPUCTOBYETHCS K NO3ZHAUEHHS CHEYUPDIUHO20 BUOY
ncuxono2iunoi 0ii. Y 11bOMY 3HaY€HHI BUKOPUCTOBYIOTHCA TAKOK MOHATTS «MaHIIY-
JSTUBHA [1s1», «IICUXOJIOTIYHI MaHIMyJSALID», «MaHINYyJIOBaHHSA I'POMAJCHKOIO TyM-
KOIO» 1 «MAaHIMYJIOBAHHS CYCIUJIBHOIO CBIJOMICTIO», «MIdKOCOOMCTI MaHIMJISIi»,
«COUIANTbHO-TIONITUYHI MaHIMYJIALIT OCOOMCTICTIO» Ta iH.

[To-TpeTe, MOHATTS MaHIMYJAIIi BUKOPUCTOBYETHCS IS HO3HAYEHHS NEGHUX
opeaHizayitiHux ¢popm 3aCTOCYBAaHHS TAEMHOTO MPUMYIICHHS JIFOAUHU i OKPEMUX 3a-
co0iB a00 CTIWKHMX MO€JHAHB NMPUHUOMIB MPUXOBAHOI MCUXOJIOTIYHOI Jii HA ocobuc-
TicTh. [IpuyoMy MOKHaA BUIUIMTH MPOCTI «OJHOAKTHI MAHIMYJIAIID» ab0 aKTH MaHi-
MyJIATUBHOI [Iii, @ TAKOXK CKJIAIHI, sIKI MOKHA YMOBHO MMO3HAYUTHU SIK MaHIMYJISTUBHI
irpu.

[HIIMME crtoBaMu, TIPOIIEC MaHIMYJIFOBAaHHS MOXE OyTH PO3TATHYTHH B 4aci i
ABJIATH 0araTOKPOKOBY IMOETAIHy MPOLEIypy MaHIMyJIATUBHOI Jii Ha moauHy. Bin
MOKe OyTHU BITHOCHO Mpocmum, O MICTUTh «OJHOAKTHHUM TEpiomy» CIUIKYBaHHS 3
BUKOPUCTAHHAM OJIHOTO a00 JEKUIBKOX MPUHOMIB MaHINMYJISATUBHOI 11ii, 800 CTPYKTY-
PHO JI0CTaTHBO CKIAOHUM, TOOTO MICTUTH KOMIUIEKC (CUCTEMY) PI3HOMAHITHUX MaHI-
MyJATUBHUX NPUKAOMIB, sl SKUX CIPSIMOBAHA HA PI3HI MCUXOJOTIYHI CTPYKTYpH
0COOHMCTOCT] i BUKOPUCTAHHS PI3HUX MCHUXOJIOTTYHUX MEXAHI3MIB 3 MMOETANHOIO pea-
J3ali€r0 X NPUHOMIB y MIEBHI NMEPIOJIM Yacy Ta y PI3HUX CUTYyaIlisIX B3a€EMO/III.

Cepen opranizaiiiHux (HopM KOMIUIEKCHOTO BUKOPUCTAHHSI CHOCO0OI8 Npuxo-
8aH020 NPUMYUIeHHs TIOACH MOYKHA BUIIJTUTH IBi OCHOBHI KaTeropii:

1) Ti 3 HEX, AKI Mawome cneyugpiuny cgepy 3acmocysanns, 0OMEKEHE KOJIO
00’eKTiB Jii Ta HE 3a4iNalOTh OE3MOCEPEHHO B MACOBOMY MOPAJIKY 3HaYHI IPyNH Ha-
cenenns. Lle, 30kpema, onepaTtuBHi irpu, cremiaibHi i TA€EMHI Orneparii.

Jlo i€l kaTeropii MO>KHA TaKOXK BITHECTH JIESIKI KPU30B1 TEXHOJIOT11, O TUYIHI
irpu 1 JOOIOBAaHHS y BUMAAKAX, KOJW BOHU HE BXOJATH SK CKJIQJ0BI KOMIIOHCHTU
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OUIbLI BEIMKOMACIITAOHUX OpraHi3alifiHuX (OpPM TAEMHOTO MPUMYIIECHHS JIOACH,
HaIPUKIIAI, IPU 1HPOPMAIIHHO-TICUXOJIOTIYHUX OIepallisx;

2) Taki ) oprasizarfiiiai ¢popMu, SIK IICUXOJIOTIYHI Onepallii B MOMITHYHINA 00-
poThO1, 1H(DOpPMaLIHO-TIPONIaraHIUCTChKI W peKJIaMHI KaMmIaHii, cnpsamosani, SK
NPaBUIIO, HA BENUKI epynu HaceleHHs, TOOTO JUIsl HUX MPAKTUYHO KOKHA JIIOAWHA €
00’€KTOM J1i1 1 IPUXOBAHOTO TICUXOJIOTIYHOTO TPUMYIIICHHS.

Sk HailyHIBepCcalIbHINTy MAHITYJSITUBHY TE€XHOJIOT1IO, IKa HAMOUIBII ITMPOKO 1
aKTUBHO BUKOPHCTOBYETHCA B MAacOBHX iH(OpMAIIHUX Mpollecax, B MepIly 4Yepry,
TOIUTBHO BUIUTATH (YOPMYBAHHS Ma pO3n08ctoddicents oopasie. CyTHICTH 11 B TOMY
M0 3aJIEKHO B1J METH 1 KOHKPETHHUX 3a7a4 (POPMYIOThCS Ta PO3MOBCIOIKYIOTHCS Ha-
nepesl «CKOHCTpyHoBaH1 00pa3m» abo IMIIKI KOHKPETHHX 0ci0, QipM 1 oprasizaiiii,
171ei, mporpam, ToBapiB TOILO, SIK1, SIK IPAaBUJIO, HE a/IEKBATHO B1AOOpaXaroTh peaibHi
ICTOTHI 1X XapaKTEPUCTUKH 1, TAKUM YMHOM, JE€30pPIEHTYIOThH JIIOJICH, HA SIKUX CIIpS-
MOBaHa 1H(QOpMaIIHHO-TICUXOJIOTIYHA Jisl.

TakuM 4MHOM, CYKYIHICTh KyJIbTYPHO-ICTOPUYHHX, COLIAIbHO-EKOHOMIYHHX 1
MOJIITUYHUX YMOB 00’ €KTUBHO BU3HA4Ya€ 00YMOBJICHICTh BUKOPUCTAHHS B MOJIITHYHIN
00pOoTHO1 TICUXOJIOTIYHUX MaHIMYJAINA B 1H(QOpMAIIHHO-TICUXOJIOTIYHIHN 11ii Ha Hace-
JeHHs. SIK MpoBiJHA MaHIMYJISITUBHA TEXHOJOTISI BUKOPUCTOBYETHCS (hOPMYBaHHS
MOJIITUYHOTO IMIJIKY — KOHCTPYIOBaHHSI 1 PO3MOBCIOJIKEHHS 3 BUKOPUCTOBYBAHHSM Y
MepIry Yyepry 3aco0iB MacoBOi KOMYHIKaIlii 00pa3y npuBaOIUBOTO MOJITHKA MTO3UTH-
BHO CHPUWMAHOIO OUIBIIICTIO HACENEHHS Ta K 1HIIA CTOPOHA — PO3MOBCIOIKEHHS
HEraTUBHOTO IMIJKY OrnoHeHTa. CHiBBIIHOIICHHS aKLEHTIB MIX LUMH CTOPOHAMU
BU3HAYAETHCS 3aJICKHO BIJI KOHKPETHHX YMOB 1 OOpaHOi TaKTHKM MOJITHUYHOT
00pOTHOMU.

Po3zrisitnemo, siki MOKYTh OyTH JIKepena, 10 MIABUILIYIOTh CTYIIHb HEaleKBaT-
HOCTI, 1JTF030pHOCTI 1H(OPMAIIIMHOTO CEPEeOBUIIA CYCIiIbCTBA.

Opnum 3 HUX € 00’€KTHBHA CKJIAQJHICTh CAaMOTO CBITY Ta Mpoliecy Horo mi-
3HAHHS, TOMMJIKH 1 TIOMHUJIKH JIOACEH, 1110 Mi3HAIOTh HOTO.

B iHmy rpymy mkepen 3arpo3 st 0COOMCTOCTI MOYKHA 00’ €IHAaTH Ail THX JIFO-
JIeH, sIKi, TIEPECTiIyIoOun BIACHY METY, JOOUBAIOTHCSA 1OTO, BUKOPUCTOBYIOUHU Pi3HI
criocoOu 1H(QOpMaIIHHO-TICUXOJIOTIYHOT A1l Ha IHITUX 0€3 ypaxyBaHHS iX IHTEpECIB, a
4acTO MPOCTO BBOJSIYM B OMaHy, JII0YM BPO3pi3 3 iX IHTEpecaMH 1 3aBJal0uu iM 30U T-
Ky. lle misutbHICTB pi3HUX OCI0 — Bij MOJITUYHHX JIAEPIB, EPKABHUX 1 CYCHIIBHUX
Js4iB, MPECTaBHUKIB 3aC001B MacOBOI KOMYHIKAIlii, JIITEpAaTypu Ta MHUCTELTBA JI0
MOBCSAKJICHHUX HAIIUX MMapTHEPIB MI>KOCOOUCTICHOT B3aEMO/III.

VYyacHUKH MeperoBopiB, BUKOPUCTOBYIOUM PI3HI CIOCOOM MaHIMyJIOBaHHS 1H-
dbopmartliero, peanizyloTh TEXHOJIOTiI0 pPedIEKCUBHOTO YIPaBIiHHS, HI00 TOCSATTH
CBOET METH 1 BUTAHIIIMX YMOB ISl ce0e, K MPaBUIIO, 32 PaXYHOK YTHCKY IHTEPECIB
iHIo0i ctoponu. I[Ipuyomy 1ie BiIOyBa€eThCs K B CUTYyallisiX, IO 3a4iMalOTh IHTEpeCH
OKpEeMOi JIFOAUHN a00 ASKUIBKOX OCi0, TaK 1 MiXKIEpKaBHI BITHOCHHHM, B SKUX IIHOIO
MaHIIMyJISIIH TOCTAIOTh IHTEPECH IIUTMX HAPO/IIB Ta HABITh, SIK CBIAYUTH 1CTOPIs, came
iX ICHyBaHHS.

JlocTyn 10 MIMPOKOMACIITAOHOTO BUKOPUCTAHHS HOBHX 1H()OpPMALIMHUX TEX-
HOJIOT1M 1 KOHTPOJIIO 3a 3aco0amMu MacoBOi KOMYHIKailii B 0arato pasiB MiJCHUITIOE
MOJIMBOCTI 1H(HOPMAIIHHO-TICHXOJIOTIYHOI Ji1 Ha JIOACH 3a JOTIOMOTOI0 3MiHU 1H-
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dbopMariiifHoro cepeoBHIla CycnibcTBa. Haltb11b11010 MipoIO 11e MOKIIMBO AJIS Pi3-
HOMaHITHUX COIIaJIbHUX OpraHi3allii — pi3HUX 00’ €JHaHb JIIOJICH, COIllaJbHUX TPYII,
CYCHUIBHUX, MOJITUYHUX 1 JICP)KABHUX CTPYKTYP, ACAKUX COIlaJIbHUX 1HCTUTYTIB CY-
CHJIbCTBA.

Tak, nmsa ocobu Moxe OyTH 1HPOMAIIHHO-TICUXOJIOTIYHO HeOe3neyHa isiib-
HICTh PI3HMX YIpyIyBaHb Ta 00’€/IHaHb JIIOJICH, 30KpeMa, JACSIKUX MOJITUYHUX Tap-
TiM, CYCHIJIBHO-TIOJITUYHUX PYXIB, HAIIIOHAIICTUYHUX W PENIriiHUX opraHizailii, ¢i-
HAHCOBO-EKOHOMIYHUX 1 KOMEPLIMHUX CTPYKTYp, JOOICTCHKUX Ta Ma(io3HHX TPy
TOIIIO.

Ix mismbHICTH cTae HEGE3MEUHOI0, KO JUIS JOCATHEHHS CBOEI METH BOHHM TIO-
YHHAIOTh 3aCTOCOBYBATH PIZHOTO POAYy 3aco0u 1HGOpMAaIiiHO-TICHXOJIOTIYHOI Aii,
3MIHIOIOYH 3a JOMOMOTOIO0 IIOTO TOBEMIHKY JIFOJIe TaKMM YHHOM IO 3aBIA€THCS
30UTKY iX ke 1HTepecam. [IIupoko BigoMi NPUKIAAN AiSIIBHOCTI TAKOTO POAY JAESIKHX
PENITIMHUX CEKT, MPOBOKaIlli HAI[IOHAIIbHO-ETHIYHUX KOH(IIIKTIB, HECYMJIIHHOT PEK-
JaMH, 30kpeMa, rydra ictopis 3 AT «MMM» (B sikoro He Oyso mpobiem, ane Iii
poOJIEMU BUHUKIIN Y OUTBIIOCT] MOTO KJTIEHTIB).

Sk 1me oiHe JKEpeio 3arpo3 1HGOPMaIiHO-TICUXO0JIOTTYHOI 0e3MeKn 0coou 3a
MEBHUX YMOB MO’KHA BUJIUIUTU caMmy JiepKaBy, OpraHu JEp>KaBHOI Biaau ¥ ympas-
niHHs. 1le moB’s13aHO 3 MisIMU JIepKaBHUX JIIJIEPIB TMpaBiiguoi enith. HebGesneka Bu-
HUKa€, KOJIM BOHU, PEai3ylouu BJIACHI IHTEPECH, a 1HO1 i MpocTo amOiIlii, BUKOpPHUC-
TOBYIOTh MOTYXXHICTh J€pP>)KaBHOIO amapary Jjsd HaJaHHs 1HQOpMaliiHO-
MICUXOJIOTIYHO1 i1 Ha JIFoAeH, MAaCKYIOUH CBOI JIii Ta CIPaBXHIO METY, siIka HE BIAMO-
BlJIa€ IHTEpECaM JIEPKaBU, CyCHUIbCTBA 1 HACETICHHS KpaiHu.

OxkpiM 1BOTO, KEpEeNoM HeOe3MeKh MOXYyTh OyTH 1HAMBIAYaJIbHO-
MICUXOJIOT1YHI 0COOJIMBOCTI IEPAKABHUX JIAEPIB, IO BIUIMBAIOTH HA aJIEKBATHICTh YX-
BaJICHHS HUMU HaWBa)KJIMBIIIMX JIEPKaBHUX PIIICHB, 1[0 BU3HAYAIOTH MOMITHKY JEP-
’KaBU 1, BIATIOBIIHO, OpraHi3aIliio Ta MPAKTUKY 1HGOPMAIITHO-TICUXOJIOTTYHOI [, 110
CIPSIMOBY€ETHCS Ha JIFOJIEH 3 BUKOPUCTAHHIM MOKJIIMBOCTEH JIEPKABHOTO arapary.

OTxe, OCHOBHI Ooicepena iHGopmayitiHo-ncuxono2iunoi Oii Ha aroouny B y3a-
TaJIbHEHOMY BHUJII MOKHA MOJATH TAKUM YHHOM:

® jepxaBa (y TOMY YMCIII 1HO3E€MHI), OpTaHU BJIaJU W yIpaBIiHHS Ta 1HIII
JIep>KaBHI CTPYKTYPH W YCTaHOBH;

® CycHiabCTBO (Pi3HI CYCIUIbHI, €KOHOMIYHI, MOJITUYHI Ta 1HII OpraHi3alii,
y TOMY YHCII1 3apyOixKHi);

® pi3Hl comianeHl rpynu (PpopManbHi ¥ HehopMaibHI, CTIHKI Ta BHMAIKOBI,
BENMKI W MaJji, 3a MICIEM NpPOXUBAaHHS, POOOTH, HABUAHHSA, CIYXKOH, CyMICHOMY
PO’KUBAHHIO 1 POBEICHHS O3B TOIIIO).

® okpemi ocoOu (y TOMY YHCII TPEICTABHUKHU JIEP)KABHUX Ta CYCHIIBHUX
CTPYKTYD, PI3HOMAHITHHUX COI[iaIbHUX TPYIT i TOIIIO).

Sk OCHOBHI 3acobu iHghopmayitiHO-NCuxo02iunoi Jii Ha 0OUHY B y3arajibHe-
HOMY BUJI1 BUAUIAIOTHCS TaKi:

a) 3acobu MacoBoi KOMyHiKalii (y Tomy uncii iHhpopMaliiiHi CUCTEMU, HAPH-
KJ1aJ1, IHTEpHET H 1H.);
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0) mitepatypa (y TOMYy 4YHCHl XYJOXHS, HAyKOBO-TEXHIYHA, CYCIIJIbHO-
HOJIITHYHA, CIelialbHa TOIIO);

B) MUCTENUTBO (y TOMY YMCII PI3HI HAmpsIMU TaK 3BaHOi MacoOBOi KYJIbTYpH
Ta iH.);

') ocBiTa (Y TOMY YHCJII CUCTEMH JOMIKIIBHOI, CepeIHbOI, BUIIOT Ta CEPEAHBOT
CreliaJIbHOI Jep>KaBHOI 1 HeJIep)KaBHOI OCBITH, CUCTEMa TaK 3BaHOI ajJbTePHATUBHOI
OCBITH Ta iH.);

1) BUXOBaHHS (BCl pi3HOMaHITHI (pOpMH BHXOBaHHS B CHUCTEMI OCBITH, CY-
CHUTbHUX Oprasizauiid — ¢opMaibHUX 1 HehOpMaTbHUX, CHCTEMa OpTraHi3aiii coii-
albHO1 pO0OTH Ta iH.);

€) 0COOHUCTE CIITKyBaHHS.

3micmosHuti mooyns 9. KoHuenuisi coniajJbHOI aIeKBATHOCTI
MEHEe/KMEHTY

9.1. AnexBaTHICTh SIK SIKICHA XapaKTEpUCTHUKA TMPOIECIB YINPaBIiHHA B CY-
CHJIBCTBI

9.2. [linxoam 10 BU3HAYEHHS METOJIOJIOTIYHUX MMO3UIINA aHaTi3y (peHOMEHa CO-
1aJTbHO-a/IEKBATHOTO YNPAaBIIHHSA (MEHEKMEHTY)

9.3. Orinka cTyneHsi aJIeKBaTHOCTI CUCTEMU YTIPABIIIHHS

9.1. AleKBATHICTh fIK AIKiCHA XapaKTePUCTHKA NMPoLeciB yNpaBJIiHHA
B CYCHIUIbCTBI

Cepen mpuuuH, MO0 CIPUIMHUIN CHCTEMHY KpHU3y YKPAaiHCHKOTO CYCHiIbCTBA,
LEHTpaJIbHE MICII€ MOCI/Ia€ mapajiiy CUCTEMHU YMPaBIIHHS HA BCiX piBHAX. DYyHKIIO-
HaJbHA HECIPOMOXHICTh MPAKTUYHO BCIX JIAHOK COIIaJIbHOTO YNpPaBIiHHS 3HAWIILIA
CBOE BHUPAXEHHS B COLIAJIbHIM HEaJIEKBATHOCTI YMPABIIHCHKUX BIUIMBIB Ha 00’ €KTH
ynpasmiHHsa. [Ipu BU3HA4YeHH1 W aHaMi31 IUX MPUYUH BUKOPUCTOBYETHCS HIUPOKHIA
CEHC TIOHATTS «COIIAIbHE», KOJU BOHO TOTOXKHE TOHATTIO «CyCHIIbHE». Takuii Imiji-
X171 MO>Ke OYTH IIIIKOM BHIMpPAaBAAHWMN, SKIIO MOTOAUTHUCS 3 THUM, IO MOBEAIHKA JIIO-
JIMHU TIOCTAa€ 00’ €KTOM COLIATILHUX BIJHOCHH, a II€, Y CBOIO YepTy, € BUSHAYAIHHUM
JUTSI COLIaJTbHOTO MEHEKMEHTY (YIPaBITIHHS).

TepminoMm «anekBaTHUN» (Bin naT. adaequatus — NpUPIBHSHUIN) — BUSHAYAETh-
csl Te, 110 € BIANOBIAHUM, y3rojkeHuM. OIiHKa Npoecy yNpaBliHHS CYCHiJIbCTBOM,
JIEP>KaBOI0 3 MOTJIAY MOro SIKICHUX CTOPIH MpHUBEpTalia yBary 0araTb0X MHUCIIMTEIIB
MUHYJIOTO.

Konghyyiti BBakaB, 10 BUIIUM TPUHITUIIOM YIIPABIIHHS ACPKABOIO € 2YMAH-
Hicmb. JIOTpUMaHHS CYKYITHOCTI COIIAJIbHUX HOPM, IKI MOXYTh 3MIHIOBATHCS 3ajie-
KHO BIJ] KOHKPETHHUX YyMOB, ajie OOOB’SI3KOBO MAaIOTh YKJIaJaTUCA B IIKay
«000B’30K-CIIPaBEAJIUBICT», € HEOJMIHHOI YMOBOIO YCIIIIHOCTI JAEpKaBHOTO
yrnpapiiHHA. ['yMaH13M 1 TPUXUIBHICTh MOPAJIIBHUM acTeKTaM B yrpasiiHHi, 3a Kon-
dy1iem, TOCITA0Th, Y 3B’S3KY 13 UM, TOJIOBHE Miciie. [[y’ke KOpHCHOIO € Horo pe-
KOMEH/allisl U1 PO3B’s3aHHs MpOoOJeM, 110 BUHUKAIOTh B YMOBaxX IPOBEICHHS pe-
¢dbopM, npu BUHUKHEHH] TPYIHOIIIB B YIpaBmiHHI. [ 1bOT0 3amponoHOBaHUI Me-
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TOJ «BHUIPABICHHS IMEH». 3T1IHO 3 HUM BHKOPUCTOBYBATU peyl HEOOXITHO BiIOBI-
JTHO iX «iMEHam», TOOTO aJeKBaTHO iX ICTHHHINA mpupoai. ChOTOJHI 1€ 03HAYa€E HE
XOBaTHCA BiJ MPpoOJieM 1 BJIaBaTH, 110 iX HE ICHYE, a, BUPILIYIOUH 1X, HE 3aXOILIIOBA-
THUCSI YAaCTKOBOCTSIMM, HTH 10 KiHIA. HaifrojoBHime — mam’sTtaTd, IO 0)0b-sKi
VIPABNIHCLKI PIUEHHS YXBAIOIOMbCA HA KOpUucms Jjrooell, 6 im s aroounu. SIKIo
3 ABIISE€ThCS MPOOJIeMa MPUBATU3ALIlT, TO MPOBOJUTH ii CJIIJI HE HA KOPUCTh OKPEMHX
KJIaHIB 200 CoIllaJbHUX TPYyM, a Ha KOPUCTh BCIX 1 KOXXKHOTO YjieHa CYCHiJIbCTBA.
VYkpalHChKUU BapiaHT IpHUBAaTHU3aIlil MOKa3aB, [0 MU HE MPUCTYXaTUCsA IO MOpaj
MYyJIpells, e pa3 MEepeKOHaB y BiJICYTHEOCTI aJeKBaTHOTO, TOOTO BiAMOBIAHOIO MOT-
pebaM Hapoy yNpaBJsSIOYOro BILUTUBY 3 OOKY KEPIBHHUIITBA.

Y CHIMHICTh AePKAaBHOTO YNPABIIHHS 3 MOTJSAY 1HIIOTO KUTalChbKOTO MUCIH-
tenst Xanv @eti-ysu (280-233 pp. 10 H. €.) IPUHIMIIOBO BiIIOBiTaja HAIBHOCTI i 3a-
CTOCYBaHHIO KOJIEKCY HOPM IMOBEIIHKH 1 ISUIbHOCTI JitoAel. ['0OTOBHUMM CKJIaJOBUMHU
€(EeKTUBHOTO YIIPABJIIHHS JEP>KaBOIO MAlOTh OYTH 3aKOH, 61a0da i noiaimuuHe Muc-
meymeo. 3aKOH Mae OyTH 3arajJbHOJOCTYIHHUM 1 OJHO3HAYHMM, 1110 3a0e3meuye €1-
HICTb WOTO pO3yMiHHS. SKIIO 1151 yMOBa HE BUKOHYETHCS, BAXKKO TOBOPHUTH IPO BiJ-
MOBIJIHICTh YIIPaBIIHCHKUX I MaciTabaM 3ajay, siKki BUPIIIYIOThCS, a caMe aJIeKBa-
THOCTI ympaBliiHHs. Biana mpu 11boMy € TIIbKH MOXJIMBICTIO pPe3yJIbTaTUBHO BILIHU-
BaTH Ha JIIOJICH, a MOJITUYHE MHUCTEITBO MPABUTENSI Ma€ MICTUTH BMIHHS JOOUpaTH
BUKOHABI[IB (YPSAOBIIB) 1, HE OpaTH y4acTh y MOBCSKIECHHOMY YIpaBIliHHI, TOOTO HE
B1/IBOJIIKATUCH HA PIIICHHS TOTOYHUX 3a7a4.

Krnacuk naBHbOrpenbkoi dinocodii /lnamon po3risaaB yrnpapiiHHS K MUCTE-
IITBO, 1110 BUSIBJIIETHCSI B HAUBUIIIOMY PiBHI HI3HAHHA 3AKOHOMIPHOCMEU YNPABIIHHA 1
MaliCTepHOMY 3aCTOCYBAaHHI IIbOTO 3HAHHS Ha npakTuii. OIHOYaCHO BiH BKa3yBaB Ha
MPUHIMIIOBY 3HAYYLI[ICTh TAKOi AKOCTI SIK aJ€KBaTHICTh, PO3YMIIOYH il SIK BIAMOBIJI-
HICTb, IPUYETHICTh JI0 MIPH MPHU PO3TIAIl CKIAAHUX SBUIL. Y 3B’SI3KY 13 LIUM aJIeK-
BaTHICTh YIPABIIHHS SK COLIAJILHOTO MPOIECy OJM3bKa MOHSATTIO «CIPaBEJIUBICTH
y TiaymadeHHi [1naToHa, sikuii HaroJoIryBas, 10 XTO Ma€ HaMip J100pe 3aCTOCOBYBa-
TH CBOE MUCTEITBO, TOW HIKOJHM HE JIi€ 3apajJu BIAcHOTO Oara, ajie BOOJIBA€E TUIbKU
3apaJii BUIOTO OJ1ara JijIsl CBOIX ITiJIJICTIIHX.

I'epbepm Cnencep, BKazyroun Ha HEOOXITHICTH JJIsi (DYHKIIIOHYBAaHHS JIFOJICH-
KOT'O CyCIHIJIbCTBA PETYJIATUBHOI CUCTEMH 3 PI3SHHUMH THIIAMU YIPABIIIHHSA, [TOMIYaB,
0 sIKHAWKpamuM OyJie Takui THUM, A€ MPOAYKTH 1HAYCTPii BUKOPUCTOBYIOTHCS Tie-
PEBaXXHO HE JJIs MIATPUMKHU BIHCHKOBO1 OpraHizailii, He Jisi BUHSATKOBOTO 301JIbIIIEH-
HS MareplaJbHOrO A00pOoOyTY, aje NPUCBAUYYIOTBCS BUKOHAHHIO «BUWUX BUOIB»
Oisinbnocmi. OUEBUJIHO, 110 TaKa PEryJsSTUBHA CUCTeMa (YIpPaBJIiHHS CyCHIIbCTBOM)
MMOBHWHHA CTaTH aJICKBATHOIO 1HIIIOMY, HOBOMY THITY CYCIiIbCTBA.

brn3pKo10 32 3MICTOM MOHSITTIO COLIAJIBHOI aJICKBATHOCT1 POCIHCHKUM (his10cOd
B.C. Conosbiiog 6aunB TaKy XapaKTEPUCTUKY COLIYMY SIK «HOPMANbHICMbY, KA BH-
3HaYajgacs iM SK BIAMOBIIHICTh METH CYCHIJIBCTBA CIPAaBXKHIA METI CyCHUIBHOTO TO-
oyty. 3a B.C. ConoBbHOBUM «HOPMAJIbHE CYCITUIBCTBOY» — TaKe, SIKE€ MA€ IO SKICHY
XapaKTEPUCTUKY BHACTIAOK aJEKBATHOI OpraHizarlii, BIIMOBIJHOCTI TOJIOBHIN METI,
TOOTO: cycribHE 6J1aro, SIKE pO3yMIETHCS BCIMa 1 KOKHHM SIK 3arajbHa METa.

KuTTeECIPOMOKHICTH COLIlyMy 0Oararo B 4OMYy BH3HA4ae€ThbCs 3A10HICTIO 10
a/JIeKBaTHOI peakuii Ha TuHaMiKy 3MiH. CTIHKICTh COLIaIbHUX OpTaHi3alii, mo QyH-
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KIIOHYIOTh Y MEXax 3aXiJHOT [HUBLII3AIli], MOJISArae B TOMY, IO B IPOLECH COIlaIb-
HOTO (B IIMPOKOMY PO3YyMIHHI) YIIPaBJIiHHS BIAJIOCS MPUBHECTH €JIEMEHTH COIliaib-
HO1 asiekBaTHOCTI. Lle BUpaxaeThCsi B MOKIMBOCTI 3pOOUTH MTPOTHO30BAHOIO 1 KEPO-
BaHOIO IUKJIIYHICTh COIIaIbHO-EKOHOMIUYHHUX MPOIIECIB MIISTXOM BIICTE)KYBaHHS TEH-
JIHIIIH, 1110 HAMITHJIUCS, 1 BXKMBAHHS NMPEBEHTUBHUX MPOPUIAKTUIHUX 3aXO0/I1B.

B Vxkpaini cknanacs mapajgokcajibHa CUTYyaIlisl: € HeoOX1aHICTh pedopM, 1 Bci,
XTO MparHe Biajau, ado B)Ke OTPUMAB 1i, CTBEPIKYIOTh CBIM HaMip iX MPOBOIUTH. AJie
ChOT'OJIHI peaibHO HEMa€ BIUTMBOBHX I'PYM YIPABIIHIIIB, 3aTHUX B3ATUCS 3a CIIPaBYy 1
MPUBECTH ii JO JIOTIYHOTO 3aBEPILEHHS, a SAKIIO Oyne MOTpiOHO — OyTH TOTOBUMH
HECTH 0COOMCTY BIJIMOBIAAIBHICTD 32 PE3yIbTaTH CBOET peopMaTOpChKOi MiSATbHOCTI
3a e(heKTUBHICTh MMOTOYHOI MOJITUKUA 0€3 MepeKIaJaHHs BUHH Ha CBOIX MOMEpEAHU-
KiB. Pedhopmu npocyBaroThCsl BKpail MOBUIBHO a00 B3arajl TUIbKU AEKIapyrThCs. A
1€, Y CBOIO YepTy, HE CTBOPIOE YMOB JJIsi IOSIBU HOBUX €()EKTUBHUX KOMaH] pedop-
MaTOp1B OCKUIBKU CaMe MOMUT HAPOKYE MPONO3UIIIIO.

CyrmiepeuHiCTh CHUTYaIlll MOCHIIOETHCA I 1 THM, IO IepeBakKHA OlIBIIICTD
CHOTOJIH1 JIIFOYMX YTPABIIIHIIB HE Ma€ HEOOX1THOI (haXxOBOi MIATOTOBKU i B 0COO0BO-
My IIJIaHI HE aJeKBaTHI CHUTYyallii, He 3/1aTHI (a00 He MalTh HaJICKHOI MOTHBAIIII)
MpaIfoBaTH B HOBUX yMOBaX COILIAJIbHOI BiAMOBiAaNbHOCTI. Ciif MiIAKPECTUTH, 110
yIpaBIIiHCbKA €JiTa, sfiKa 00CIYTOBYE IHTEPECH «OJITrapXiB» 1 3a0e3neuye Uisi HUX
OTPUMaHHS MAaKCHUMAaJIbHO BHCOKOi PEHTU BiJ] MOHOIIOJBHOTO IOJIO)KEHHS CTBOPIOE
YMOBH JJIsl IOSIBU KOPYILIi IPAKTUYHO Ha BCIX MOBEpXax BiaAHOI mipamiau. L cu-
Tyallisl XapakTepHa /sl OUTbIIOCTI MOCTPAASHCHKUX KpaiH, /1€ BJIacTHBa Bipa B aBTO-
PUTETH 1 JIIJIEPIB, SKi MOKa3aau cede 3a yaciB mepedy1I0BH sIK HOBa «pedopMaTopchKa
HOMEHKJIaTypa». Y HAsBHOCTI YITKUU 1HAMKATOP HEPO3BUHEHOCTI IPOMASIHCHKOIO
CYCIJIbCTBA, @ KOMIIEHCATOPHUM MEXaHI3MOM IOCTA€E BIACYTHICTh MOTO IHCTUTYTIB.

Sapom cycmiibCTBa SIK CUCTEMHU € CIMPYKMYPOBAHUL HOPMAMUBHUL NOPSOOK,
SKUW € OCHOBOIO Oprasizalii ®uTTs voro uieHiB. 3a 7. Ilapconcom, BiH MICTUTh
IIHHOCTI, Aud)epeHIliioBanl i MapTUKYISIPU30BaHI HOPpMU 1 paBmiia. Bin 3amae ymo-
BU WICHCTBA B KOHKPETHOMY CYCHUJIBCTBI, MPOBOAUTH BIAMIHHICTh MK JTIOJIbMHU, 5K
BXOJISTH 710 HHOTO. [Ipudomy, /it Toro, mo0 OyTH JEriTUMHUMHU, BOHM MalTh Oy-
TH CIIBBIJHECEH1 3 KYJIBTYpPOIO JJAHOTO CYCIJIbCTBA.

JIeriTUMHICTB MOPSIIKY K peaizallisi TUIy MaHyBaHHS B CyCHUIbCTBI 00yMOB-
JIIO€ TIEBHY HOTO TUTONOTi0. M. Bebep, sikuii BBaXKaB, 0 KOXKHE TTAaHYBAHHS TMparHe
30y/KyBaTH BipY B CBOKO <JICTITUMHICTBY 1 TOKJIOMOTATUCA MPO HeEl. 3alie’)KHO BiJl
TUITYy JIETITUMHOCTI PO3PI3HSAETHCA W TUN TOKIPHOCTI, TUI 3a0€3Meuyrouoro Horo
mTady yrpaBliHHS, XapakTep 31MCHEHHS MTaHyBaHHS, HOTO €(PEKTUBHICTD.

BunainmuBiim TMIM JETITUMHOTO TaHYBaHHS (paliOHAIbHUM, TpaauLIiHUM 1 Xa-
pusmaTuuHuii), Bebep Bijgmae cBoi cuMmmarii mepiomy 3 HuX. BiH BBaxkae, 110 Jieri-
THMHICTb PalliOHAJIBHOTO XapakTepy IPYHTYETbCS HA BIp1 B JIETAJbHICTh BCTAHOBIIE-
HOTO MOPSAJIKY 1 3aKOHHICTh 3/11MICHEHHSI TaHYBAaHHS. Y 1IbOMY BHIAJIKY, IT1IKOPEHHS
B1/10yBA€ETHCSI 3aKOHHO BCTAHOBIIEHOMY 00’ €KTUBHOMY 0€30COOUCTICHOMY MOPSAKY.

Ha mymxy M. BebGepa, sik MOTHUB COIiaIbHOI Mii, TaK 1 cama Jis He3aJeKHO BiJ
TOTO, SIKWW OIK COIIabHUX BIAHOCHH BOHA CKJIa/la€, HE MOXXYTh, IIOBHOIO MIpOIO 1
TOYHO, BIAMOBIIATH 11€abHO-TUIIOBUM KOHCTPYKIIAM. TOMY TUIIU aHYBaHHS Ta 3a-
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coOu Horo 3a0e3neyeHHs 3a paXyHOK LIJIECTPSIMOBAHOI AisNIBHOCTI IITal0y ympaBiiiH-
Hs HE M0JIaHI B «YUCTOMY BH/JI1», & MAIOTh y COO1 pUCH 1HIIIMX THITIB.

Ile € mepeayMOBOIO 10 TOTO, 00 KOHKPETHUH THI MaHYBAaHHS 1 BIJMOBIIHUIMA
oMy MEXaHi3M COLIIAJIbHOTO YIPaBIIHHSA, SIKHI peani3yeTbcsi KOHKPETHUM OPTaHOM,
MaB XapaKTEPHUCTUKY aJeKBATHOCTI, TOOTO BIJMOBIJHOCTI KOHKPETHUM iICTOPUYHUM
yMOBaM, MET1 CyCH1JIbHOTO PO3BUTKY 1 IIporpecy.

JlocBi CyCHiJIBHOTO PO3BUTKY IMEPEKOHYE, 10 HailaJeKBaTHIIINM, €()EeKTUB-
HUM 1 JOCKOHAJIUM TUIIOM Y TOPIBHSHHI 3 1HIIUMHU, € JecdlbHe (PayioHaivhe) namy-
8aHHsL 3 OIOPOKPAMUYHUM UUMADOM YNPAGIIHHL.

s M. BeGepa bropoxkpamis o3Havana He CTIIBKA (POpPMY MPABIIHHS, CKUTBKU
CUCTEMY aJMIHICTpaIlii, peaai30ByBaHy Ha TOCTIHHIN OCHOBI CIEIIaJIbHO IMiATOTOB-
JeHUMH TipodecioHaiaMM BIJIMOBIAHO J0 TpaBWll, 10 HakazyroTh. Lle mupoke mo-
HATTA OIOPOKpATIi K MPOQECiiHOro ynpasiiHHSA. Y TakoMy BHJII OrOpOKpartis 3a0e3-
neyye OLTBIIO0 MIPOIO SIKICTh BUKOHAHHSI YIIPABIIHCHKUX PIIIEHB, PEaibHE TTOBAKHE
CTaBJICHHS JI0 3aKOHY, MIJ3BITHICTS 11 AiSUTBHOCTI CYCHIJIbHOMY KOHTPOJIIO.

SIKuo po3rnsnaTy npoOiaeMH, 110 CTOSTh Mepes YKPaiHChbKUM COLILyMOM 3 IO-
3UIIH COIlabHOI aJIeKBATHOCTI ICHYIOUOi CUCTEMH YIPABIIHHS, TO HEMHUHYYE 3HAM-
JIEMO CYIepeuHicTh ii 0CHOB. M1eThes TIpo piBeHb CYCIIBHOTO PO3BHTKY, SKOMY Bi-
JINOBIA€ MaHyl04a YIpaBIiHChKa TapaaurMa. AJie 3aBXIu MIPUIIOM ii aJIeKBaTHOCTI
Oyze 310HICTh JJO PO3BUTKY 3 YPaXyBaHHSM MEPCIICKTUBU.

OmuH 13 3aCHOBHUKIB CY4aCHOTO €Tamy pPO3BUTKY MEHEKMEHTY [1. /[paxep
CTBEPIKYE, IO TEpPCMEeKTHBa 3abe3MedeHHs aJeKBaTHOCTI MPOIIECIB COIIaIbHOTO
YIpaBJIiHHS TOB’sI3aHA 31 3MIHOWO PO/l 3HAHb V cycninbHomy ocummi. I1i 3HaHHSIM
pO3yMI€eThCS 1HPOpMaLis, 0 MAE MPAKTUYHY LIHHICTH 1 IO3HAYAE PEANIbHY CUITY, 3a-
C10 TOCATHEHHS COLIAIbBHUX T4 EKOHOMIYHUX PE3YJIbTATIB.

BukopucTaHHs 3HaHb JUIsl MOIIYKY Halle()eKTUBHIIIMX 3aco0IB 3aCTOCYBAHHS
HasBHOI 1H(OpMAIIii 3 METOI0 OTPUMAaHHSI HEOOXITHUX pe3yJbTaTiB — IIe, 32 CyTHIC-
TIO, 1 € OJIUH 3 HAMBAXKJIUBIIIMX ACHEKTIB YIPaBIIHHS.

OueBuHO, 10 JUTs 3a0e3meyeHHsT a00 JOCSITHEHHS aeKBAaTHOCTI YIPaBIIHCh-
KHX BIUTMBIB SIK IHTETPAJIbHOT XapaKTEPUCTUKH COIIaIbHOTO MEHEIKMEHTY, Ta 1 HE
TUTBKH MOT0, HeoOX1aHMit OanaHc iH(opMaIlli, 10 BUKOPUCTOBYETHCS I YXBaJICHHS
VOPABIIHCHKUX PIIICHb BHYTPIIITHHOTO 1 30BHIITHBOTO CIIPSIMYBaHHS.

BrnuB Ha X171 cripaB B oprasi3aiili Oyp-Koro piBHS 3a0€3Meuy€eThCs 3a paxy-
HOK YMPaBIiHHSA sIK (OpMH BIUIMBY Ha JIIOfCH. 3a aeKBaTHOTO YIPABIiHHS TakKa JU-
HaMiKa Jla€ TO3UTUBHI pe3ysbTaTu. HeajnekBaTHICTh yIPABIIHCHKUX BIUIMBIB IPUBO-
IUTHh 70 HETaTUBHUX PE3yJbTaTiB, MPUIOMY IJi OyAb-sIKOI COIiabHOI CTPYKTYPH.
baraTo B womy mosiBa Takoi XapaKTEpUCTHKH SIK aJeKBATHICTh yIPAaBIiHHSA 00yMOB-
JIOETHCS HASIBHICTIO KOMIIETEHIIIT MEHEIXKEPIB PI3HUX PIBHIB.

AJIEKBATHICTb MOCTAE K XapaKTEPUCTHKA BIAMOBIAHOCTI Ti€l a00 1HIIIOI MOJIEI
MEHE[)KMEHTY KIHIIEBI METi PO3BHTKY KepoBaHOI cucteMu. lle cmouyaTky BUSIBIIS-
JI0Cs Ha BCIX €Tamax po3BUTKY TEOPii Ta MPAKTUKA MEHEPKMEHTY. AJICKBATHICTb, SIKa
€ BHYTPILIHBOIO BJIACTUBICTIO SKOCTI MPOIIECY COLIaIbHOIO yIpaBiiHH, 3a0e3mneuye
BIJIMOBIAHICTh XapPaKTEPUCTUK YIPABIAIOUOI CUCTEMH CTAaHY CYCHUIBLCTBA, PIBHIO 1
TEHJIEHITIAM Horo po3BuTKy. ColiaibHa aJeKBaTHICTh 10 TEBHOI Mipd BIacTHBA
Oyab-sIKif 3 BIIOMUX YNPaBIIHCHKUX MapagurM. ToMy BOHA pO3TISAAETbCA SIK KOH-
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IENTyaJIbHA CX€Ma PEICBAaHTHOCTI, 1110 3a0e3Meuye Take PO3yMiHHS CYyTHOCTI Ta 3Mic-
Ty MPAKTUYHOTO MEHEHKMEHTY, KM MMOBHOIO MipOO BiJIMTOBiZAa€ 3alluTaM KOHKpET-
HOTO CYCIIJIbCTBA.

9.2. Ilixxoau 10 BU3HAYEHHSI METOX0JIOTiYHUX MO3uLliii aHai3y (peHOMeHa
COLiaJIbHO-A/IEKBATHOI'0 YNIPABJIiHHA (MEHEIKMEHTY)

BrnuB Ha Xif cripaB B oprasizaiiii 0yb-gKOoro piBHsI 3a0€3MeYyeThCs 3a paxy-
HOK yMpaBIiHHS AK (OpPMHU BIUTUBY Ha JIOACH. 3a yMOB aJIeKBaTHOTO YNpaBJIiHHS Ta-
Ka JUHAMiKa Ja€ MO3UTHBHI pe3ynbTaTu. HeanekBaTHICTh yHpaBIIIHCHKHX BILJIMBIB
MPUBOJIUTH 10 HETATUBHUX PE3YNbTATIB, IPUUOMY 7SI OyAb-sIKOi COIIaIbHOT CTPYK-
Typu. barato B Womy mosiBa Takoi XapaKTEPUCTHKU SIK aJEKBATHICTb YIPaBIiHHS
OOYMOBJIIOETBCS HASBHICTIO KOMIIETEHI[II MEHEIKEpPiB PI3HUX PiBHIB. TepMmiHOM
«anexkBaTHUW» (Bi JaT. adaequatus — NPUPIBHSHUN) — BU3HAYAETHCS TE, IO € BIIO-
BIJTHUM, Y3TOJIKY€ThCS.

VYnpaiiHHA — 1€ crpo0a MMoA0IaTh HeaeKBAaTHICTh CUTYallll, 110 BUHUKIIA. Y
TakoMy pasi, Oyab-siIka MOJENb YNpaBiiHHA (MEHEIHKMEHTY) MOKe OyTH BU3HaHa
a/JIeKBaTHOIO, SIKILIO BOHA 3a0e3leunsia JOCSITHEHHS MOCTaBJIEHOI METH. AJjie ToIl B
YoMy MOXKE MOJISraTH coliajbHa ajekBatHicTh? HameBHO, B ToMy, 110 00’€KTOM
YIIPaBJIIHHA SIK MPOLIECY MOCTAE COIiyM, a00 B TOMY, 110 KOHKPETU3YEThCS caMe CO-
L1aJIbHUM CIIEKTP YIPaBIIHCHKHUX 3yCUJib. | Te, i 1HILIE MOBHICTIO CIIPABEAJIMBE, SIKILO
BUXOJIUTH 3 TOTO, IIO IIUPOTA LBOTO CIEKTPYy OOYMOBIIEHA CHCTEMHOIO MPHUPOIOI0
YIpaBIIHHS.

BuokpeMioroTh Taki nidxoou 00 8u3HaueHHsi METOJIOJOTIUHUX MO3UIIINA aHal-
3y (¢eHOMEHa COLIAIbHO-aIeKBATHOTO YIpaBiiHHS (MEHEIKMEHTY): COYialbHO-
EeKOHOMIYHUL (XapaKTEPU3YEThCS BHYTPIIIHBOK €JIHICTIO, MPUYMHHO-HACIIIKOBOIO
B32€EMO/IIEI0 €JIEMEHTIB €KOHOMIYHOI CUCTEMH, CaMOOPTaHi3alli€l0, caMOperyJatoBaH-
HSM EKOHOMIYHHMX MPOIECIB, a €KOHOMIKAa (€KOHOMIYHA CHUCTEMa) PO3YMIEThCS SIK
BUPOOHUIITBO, OOMiH, PO3MO/ILI 1 CIIOKUBAHHS MaTepiaibHUX OJiar Ta Mmociayr, HeoO-
X1THUX JIJIS )KUTTEAISUTBHOCTI JIFOUHK) W coyianbHo-ncuxono2iunuil (TSOKI€ 10 aKIfio-
HICTCHKOTO aHaji3y, B SIKOMYy Ha IepIIe MICIIE€ BUCYBAEThCA JIIOJChKA aKTUBHICTS 1,
MepII 3a BCE JIIOJIU, IO CTAHOBJIATH SAPO CHCTEMH YIPaBIiHHS pi3HUMU chepamu
KUTTA).

Y Mexax coIliagbHO-€KOHOMIYHOTO MIAXOAY COYIAIbHO-A0eK8AMHUL MeHe-
OdicMeHm CH1JI BU3HAYUTH SIK SIKYCh MIPY BiANOBIIHOCTI €KOHOMIYHUX PECYpCiB, SKi
KOHTPOJIIOIOTBCS MEHEIKEPOM, MOMIIMBOCTSIMHU PIIIEHHS COLIaJbHUX 3a7a4 1 Mpo-
051eM KOHKpETHOTro colliymy. [Hakie KaKydu, COIiaIbHO-aIeKBaTHUI MEHEKMECHT
O3Hauya€ Take PO3B’si3aHHs MPOOJIeM JTaHOrO CYCHIJILCTBA, 32 YMOB peali3allii SKoro
HE CTPaXX/Jal0Th IHTEPECH BIACHUKIB 200 pO3MOPSAHUKIB €KOHOMIYHHUX pecypciB. Ta-
KU TAXIT JOCTaTHRO MPOAYKTUBHUHN y BUTIAJKY HOTO 3aCTOCYBaHHS B CYCITUIBCTBI 3
PO3BUHEHOIO PUHKOBOIO €KOHOMIKOIO. Y KpaiHi 3 KPU30BUM CTAaHOM €KOHOMIKHU 3a-
CTOCYBaHHS IaHOTO MiAXOy € IPOOIEMaTUIHUM.

TakuM 4MHOM, MO’KHA BBa)KaTH COL(1aJbHO-aJE€KBATHUM MEHEIKMEHT OLIBII
MEPCTIIEKTUBHUM ISl CydacHO1 YKpaiHu. AJPKe CyCHNUIBCTBO HE MOKE YEKaTH, TTOKH
OyayTh po3B’s3aHI €KOHOMIUHI TpoOsieMu. BoHO Mae fisTu Bke ChOroaHi. A po3pa-
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XOBYBaTHU Ha OyAb-IKUI YCIIX Yy LiH CIpaBi, CbOroH1 a00 B HaHOMMK4il MEPCIeKTHU-
Bl, MOXJIMBO, 3aCTOCOBYIOUM METOJIOJIOTII0 COLIAIBHO-TICUXOJOTIYHOTO MIAXOAY 10
PO3B’si3aHHS TIPoOJIeM HaJaHHS MEHEIKMEHTY 1 BCI CHCTEMI COIiajJbHOTO YIIpaB-
JIIHHSI O3HAK COIllaJIbHOT afekBaTHOCTI. [IpoTe, He0OXiAHO BpaxoByBaTH H Te, 110 Me-
TOJIOJIOTIYHE PO3AUICHHS Ha COIIaJIbHO-€KOHOMIYHUHN 1 COIlaJbHO-TICUXOJIOTYHUN
IiIX0au Ay>ke yMoBHE. Ll yMOBHICTB MoJjisirae B HaJlaHH1 IPIOPUTETHOCTI OJHOMY 3
HUX y TIpoIieci 3A1HCHEHHS COIllaJIbHO-a/IeKBAaTHOT'O YIPABIIHHSA B YMOBaX 1CHYBaHHS
KOHKPETHOTO COIIIyMY.

OcHosHi npuHyunu peanizalii ComalbHO-aIeKBATHOIO MEHEPKMEHTY B MEXax
COIITBHO-TICUXOJIOTIYHOTO MiAXOAY:

1. @ymypucmuunocmi — BpaxoBYye, IO CEPEJOBHILE, B SIKOMY pPeai3yeThCs
MEHE/)KMEHT, 3MIHIOEThCS 1 3MIHIOBaTUMEThCs. Lle MOBrocTpokoBa OpieHTaIlisi Ha
nepcnekTuBy. Jlo HOBUX MOAIN rOTYIOThCS, @ HE TUIBKU PEaryroTh HA iX MpUXi, Mic-
7Sl TOTO, K BOHM BiAOynucs. Takuit mijaxia mpumyckae, mo o0oB’sI3K0M MEHeIKepa
OyIb-sIKOTO PiBHS Mae OyTH (GOPMYITIOBAHHS MUTAaHb MPO TE, sIKE MICIE HOro OpraHi-
3aIisl Ma€ MOCICTU TICis MeBHUX Mojid. HeoOXimHUM € TakoX YMIHHS pO3po0JiATU
CTpATErio 1 BU3HAYaTH 3aC00M, HEOOX1/IH1 JIJIsl JOCATHEHHS MMOCTaBJICHOI METH.

2. llpuHuun epaxyeanHs 308HIWUHIX 6NAUGIE HA 3MICT YINPaBIIHHA (MEHEIX-
MEHTY). BUXos4u 13 CUCTEeMHHX YSIBJICHBb IIPO YNPAaBIIHHS, HEOOX1THUM YHHHUKOM
ICHYBaHHSI CUCTEMH CJIiJl BU3HATH BPaxXyBaHHS 1CHYBAHHS 1HIIMX CHCTEM Yy 30BHIIII-
HbOMY cepenoBuiil. Ciig Opatu A0 yBaru Biapa3y JeKUIbKa MapaMeTpiB 30BHIIIHBO-
0 OTOYCHHS, JIO SAKMX HAJIEKATh ITOJITUKO-€KOHOMIYHHN, TEXHOJOTIYHUM, COIllalb-
HUM, HALlIOHAJIbHUM, €THIYHUH, peiriiauii Ta iHmi. CollagbHO-aJeKBaTHE MUCIICH-
HS MEPIINX OCI0 YNPaBIIHCHKOI CUCTEMHU Ma€ OXOIUIIOBATHU LI MMapaMeTpH BIUIMBIB 1
nepeadayaTu MOKIIMBOCTI iX NEpelKoau ado COpHUsHHS OpraHi3auii B JOCSITHEHHI ii
Metu. [lomiTuuHui mapameTp MOXe AETEPMIHYBATH 3arajibHi HampsMH CTpaTerti,
€KOHOMIYHHMI — BCTAHOBJIIOBATH PIBEHb PECYPCIB Oprasizailii, a coriaibHUl — 00y-
MOBJIIOBATH, K1 CYCIUIbHI TPy OTPUMAIOTh BUTPAIl y PE3yIbTaTl ISIIBHOCTI Op-
rafizaiii.

3. onepamuenocmi ynpaeiinHsa, 3T1IHO 3 SIKHUM COIllaJbHO-a/ICKBATHUN MEHe-
JOKMEHT (YTIpaBIliHHSA), 32 CYTHICTIO, HAIIJIGHUH HA CBOEYACHE 3a0€3MeUeHHs TICHOTO
3B’SI3Ky MK CEPEIIOBHUIIEM 1 OpraHi3alli€io. 3 i€l METO BiH MparHe rnepeadoadynTu
BCce HEoOXiaHEe /Ui e(PEeKTUBHOTO, COIIAJIbHO BUIPABIAHOTO 1CHYBaHHS OCTaHHINA. B
YMOBaX CTPIMKHUX MOJIITUYHUX, EKOHOMIYHUX 1 COLIaJIbHUX 3MiH, CTpATErisl OpraHiza-
11i MOK€ MIBHJIKO 3aCTapiTH, a ii pecypcu BUCHAXKUTUCA. TOMY OCHOBOIO JaHOTO
MPUHILKITY Ma€ CTaTH BU3HAHHS TOTO, IO JUIs 3a0€3MEUECHHS BIAMOBITHOCTI 3MIHAM
HaBKOJIMIITHLOTO CEPEJOBUIIA OpraHizailii, HCOOX1THO KOKHOTO pa3y HaHOBO OI[IHIO-
BAaTU CBOIO METY, MEPErisiiaTi CTpaTerito, MOAu(pIKyBaTH €IEMEHTH OpraHi3auii Ta
3B’s13kM Mik HUMH. CoIlianbHO-aIeKBaTHUH MEHEDKMEHT MOYHA PO3TIIAIATH TaKOXK 1
SK CTHJIb MUCJICHHS 1TOJI0 31MCHEHHS 3MiH y CTpAaTerii, a TAKOX ¥ TaKTUKY MisUTbHO-
CT1 Opraizaumiii. ¥ Cy4acHOMY CYCHUIbCTBI HE MOKHa HE BpPaxOBYBaTH MOJITHYHE
MOJIO’KEHHS 1 3aX0/TH, K1 MPOBOASTHCS OpraHaMU MOJITHYHOI BiIaau. TomMy KepiBHU-
IITBO OpraHi3ailii, mo crnoBigae (Hitocodito cormianbHO-aIeKBATHOTO MEHEIKMEHTY,
Mae OyTH CIPUMHATIUBE M0 AUHAMIKH MOJITHYHOTO KHUTTA 1 KOHKPETHHUX OCiO, 110
BIUIMBAIOTh Ha HEI.
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4. Mpunatun npoyecyanvrocmi. ColliambHO-aICKBATHAN MEHEDKMEHT Ma€ CBIN
npouecyanbHuil Oik. Ik Oynb-KuUM Tpoliec BiH MPUIYCKae ACSKY, BU3HAYEHY B
3B’SI3KY 3 MOro cnenu@ikor 1 HaSBHUMU O3HAKaMU TPHUBAIICTh y 4aci, 3alHSTICTh
floro aTpuOyTaMu MEBHOI YAaCTUHHU YIPaBIIHCHKOTO mpocTopy. ToMy meTomosoris
aJIeKBaTHOCTI COIIaJIbHUM 3MiHaM Iependadae (yHKI[IOHYBaHHS MEXaHI3MIB MOHI-
TOPUHTY, CHCTEMAaTUYHOTO BIJICTE)KYBAaHHS iX JMHAMIKU, aHaNi3y, a TAKOXX MOTOYHO-
ro KOpeKTyBaHHs. Pa3oM 3 TUM, JOCATHEHHS COLIAbHOT aJIeKBATHOCTI HE MOXE OyTH
KOPOTKOYACHOIO KammaHi€ro. Lle Mae BpaxoByBaTucs mpu BUOOP1 TAKTUKHU 1 cTpaTerii
TiSTBHOCT1 Oyb-sK0i KoMMaHii, GipMu, opranizaiii ado mianpueMcTBa. Y COIliajb-
HUX OpraHi3alifx, skl MparHyTh JOBTOJITHBO! Ta €(EeKTUBHOI AISNIBHOCTI, BOHA MA€
OyTH OJTHUM 13 CTPUKHBOBHX MOMEHTIB MOJIITUKH.

[lepepaxoBaHi NPUHLIMIN KOHKPETH3YIOTh 3MICT COLIIQJIbHO-aICKBAaTHOTO Me-
HEJDKMEHTY. 1oro MoskHa po3IyIsiIaTH i K crocié mo6yaoBH cTpaTerii i TAKTUKU Op-
ra”izaiii.

9.3. Oninka cTyneHsi aIeKBATHOCTi CMCTeMH YNIPaBJIiHHS

[TuTaHHs OLIHKM CTyNEHs aJeKBAaTHOCTI CUCTEMM YIIPABIIHHS COIL[laJIbHUM
yMOBaM, B SIKUX BOHa (yHKIIOHY€, O€3MOCEPEIHbO MOB’SI3aHE 3 BUAUICHHAM HU3KU
Kpumepiig:

1. I'ymanicmuyna cnpsamoganicmo, 8i0ON0BIOHICHIb MOPANLHUM | NPABOBUM HO-
pmam, IoTpedam OKpeMoi 0coOM TacyCHiJIbCTBA Y IIJIOMY, MPAarHEHHIO A0 PIBHO3HA-
YHOCTI1 pe3yibTaTIB JISJIBHOCTI i 11iJIe BU3HAYEHHS.

2. CnpomodicHicmb cmeopiosamu  CoyiaibHO-eKOHOMIYHUL NOPAOOK, KA 3a-
Oe3rnevuyBaB OM HOpMaJbHE ICHYBaHHS CyCIUIBHOIO OPraHi3My.

3. CIpOMOXHICTh CUCTEMH YIPABIIHHSA KOHCMPYKMUBHO BNIUBAMU HA NPOYe-
CU COYIANbHO2O po3uapysanHs. 3a BILTUBOBUM «CEPEIHIM KJIacoM», KM CKIaaae
OUTBIIICTh HACENICHHS KpaiHH, Ma€e OyTH 3aKpITUIEHA POJIb COLIATBLHOT OCHOBH JIJIS JI0-
CSITHEHHSI COIIAJIbHOI aJIEKBATHOCTI YIIPABIIHHS CYCIIIBCTBOM.

4. Bionogioanvricms. KoxHe TANPUEMCTBO, OKPIM OTPUMAHHS TPUOYTKY, Ma€e
BU3HAYUTH CBOIO MipY COIIaIbHOI BIAMOBINAILHOCTI MIEPE]T CYyCIBCTBOM.

5. Kpurepii coyianvroi echexmusrnocmi meneoxncmeHmy:

a) y3araJbHIOIOTH 1 BIIOOPa)KalOTh CYyCIUIbHY KOPUCTD, 110 OTPUMYETHCS B pe-
3yabTaTl (YHKIIOHYBAHHS BIIMOBIIHUX CUCTEM YIPABIIHHS;

0) pO3KpPUBAIOTH OpraHizalilo Ta (YHKI[IOHYBAaHHS BJIACHE YIPaBJISIOUUX
CHUCTEM;

B) 0OYMOBIIIOIOTH COIlIAJIbHY €()EKTHUBHICTh KOXKHOI KOHKPETHOI OpraHizailiii-
HOI CTPYKTYpH YHpaBIiHHS, KOKHOTO YYacCHHKA YIPaBIiHHS, KOXHOTO OKPEMOTO
YIPABIIHCHKOTO PIIIEHHS.

6. Payionanvha opeanizayis anapaTy YIpaBIiHHS 1, BJIAacHE, YNPaBIiHCHKOI
poboTH.

CorrianibHa aIeKBaTHICTh Ma€ PO3IIIAATUCS TaKOX Y KOHTEKCTI 3B’SI3KY, CITiB-
BIJTHOILICHHS COIIIAIbHUX 1HTEPECIB Jrofe (0ci0, rpy, cmiBToBapucTB). Lli iHTEepecH
YacTille 3a BCe CyNepewInBl. Y 4OMyCh BOHU CHIBNAAal0Th, & B YOMYCh — Hi. 3 ypa-
XYBaHHSIM LIUX 0OCTaBHH COIliaJIbHA a/ICKBATHICTD:

93



a) Ha ocooucmicHomy pieHi MOKE O3HAYATH TUTHKU aIEKBATHICTH 1HTEpEcam
OKPEMHUX TPYII, CITIBTOBAPHUCTB;

0) Mikpo- i MakpopieHsax — aJIecKBaTHICTh TOMY 3arajbHOMY, 110 00’ €JHYE 1H-
Tepecu 06araThbox JoJeit a0 TOMYy, IO € HACTIIKAMH JOCATHYTOTO KOHCEHCYCY, KOM-
IpoOMiCy, PO3yMHO1, BU3HAUCHOI (MOXKJIMBO — TUMYACOBOI Ta HECTIMKO1) 30alaHCOBa-
HOCTI IIUX 1HTEPECIB.

TakuM 4HUHOM, coyianbHO-adexkgamuuli menedxcmenm (yIpaBliHHS) BHU3Haua-

€THCS SIK CYyTHICHA XapaKTEPUCTUKA BUCOKOS(HEKTUBHOT MOJIENI YIPaBIiHH:

® Opi€eHTOBaHAa B MallOYyTHE;

® [IOBHICTIO @/IaliTOBaHa 10 (YHKI[IOHYBaHHS B KOHKPETHIN COLIaIbHIN cHC-
TeMl 3 MaKCUMaJIbHUM BUKOPHCTOBYBAHHSM ii COIIaIbHO-€KOHOMIYHOTO 1 TICUXOKY-
JBTYPHOTO MOTEHII1AJIB,;

® HampaBJisie YIPABIIHCHKI BIUTUBH, IEPEBAKHO, B MJIOHIUHY MPOIECIB CaAMO-
oprasizarliif;

® PpE30HYE Ha BCIX PIBHSAX YIPABIIHHS HAMBAXJIMBIIIMM MEHTAJILHUM Xapak-
TEPUCTUKAM COIIIyMY 1 HOTO PEriOHATBFHUM CKJIAJIOBUM;

® BUCTYMA€E IHCTPYMEHTOM Yy3TOJKEHHS YIIPABIIHCHKUX 3YCHJIb 3a PIBHAMHU U
YTOYHEHHS iX CHEKTPY, 00YMOBJIECHOTO CUCTEMHOIO IPUPOJIOI0 YIIPABIIIHHS.

e HeoOX1JHO TakoX BIA3HAYUTH, 110 (HOPMYJIOBAHHS JAHOTO BU3HAUEHHS €
PEe3yJbTaTOM 3aCTOCYBaHHS COIIaIbHO-A1SUIbHICHOTO MIIX0AY 1 peaiizalii HU3KU io-
IO MPUHIUIIIB.

IHNPAKTUYHA YACTHUHA

3ACOBU KOHTPO.IIO TA KPUTEPII OLIIHIOBAHHS 3HAHb
CTYJAEHTIB

[ToTouHMiT KOHTPOJIH 3HaHb, YMiHb T4 HABUYOK CTYACHTIB MPOBOJIUTHCS 3 Me-
TOIO TEPEBIPKU 3aCBOECHHS CTYJIEHTAMU TEOPETUYHOTO MaTepialy, OTPUMAHOTO Ha
JIEKINISAX, 1 MaTepiaidy, 0 HaJla€ThCs I CaMOCTIMHOTO BUBYEHHS. KOHTpoOb 31iiic-
HIOETHCS Ha CEMIHAPCHKUX 1 MPAKTUYHUX 3aHATTAX 4Yepe3 TECTyBaHHS, BUKOHAHHSI
CTyJI€HTaMU KOHTPOJBHUX POOIT 1 1HAUBIAyaJIbHUX 3aBIaHb, OI[IHKY SIKOCTI BIJIOBI-
7€l Ha KOHTpOJIbHI muTaHHsA. [licis 3akiHUEHHS 3aJiKOBHX MOJYJIIB IPOBOISTHCA
KOHTPOJIbHE TECTYBAaHHS 32 3MICTOM MOJIYJIs 1 IHAWBIAYaJbHI KOHTPOJIbHI CI1BOECIIH.
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OuiHIOBaHHS CTY/IEHTIB 32 0aJIbHOK CHCTEMOIO:

MaxkcumainbHa
Ne Bun misimeHOCTI KUIBKICTB Oa-
HOPp- JiB
006086 ’a3K081 8U0U pobOOMU

1 | Po6oTra Ha ceMiHAPCHKUX Ta MPAKTUYHUX 3aHITTAX 5

(50% + 1 BigmoBiab)
2 | InpuBinyanbHe 3aBIaHHS 3
3 | 3amikosuii Momyas Ne 1 (TecTyBaHHs:) 10
4 | 3amikoBuil MoayJsib Ne 2 (TecTyBaHH:) 10
5 | 3amikoBuit Mmoaynb Ne 3 (TecTyBaHHS:) 10

Jlooamxosi 6anu

6 | Penensis Ha pedepaT 3 iHTEpHETY 5
7 | Pedepart (i3 3axuctom) 5
8 | OmparroBanHs CTaTTi 3 TEM MOJIYJIIB TUCIUIUTIHA 5

(1 — anoraris, 2 — aHayi3, 3 — MPOTHO3 )
9 | JoonpamroBanHs IeKIii 5
10 | CnoBHHK TepMiHiB 3)
11 | AKTUBHA y4acTh y NPOBEJICHHI IPYNOBOr0 3aHATTS Ta sKIC- 5

Ha ITITOTOBKA JI0 3aJ1iKy a00 ICIIHUTY
12 | HaykoBa pobota 5

SKIIO MPOTITOM CEMECTPY CTYIAEHT HaOMUpae KiIbKICTh OaliB, sKa MOro Biaml-

TOBY€E, BOHU MOMY 3apaxOBYIOThCS aBTOMATU4HO. [lig 9ac icmuTy CTyAeHT MOXe J10-
OpaTH 10JaTKOBY KIJIBKICTh 0ajiB, IaBIIM BIJMOBIb HA TUTAHHS MIEBHOTO 3aJ1KOBOTO
ab0 3MICTOBOrO MOJYJIs. SKIIO MPOTATOM CEMECTpPy CTYJEHT HaOpaB meHiie 60 Oa-
JiB, Yy IbOMY BHIIQJKy BiH 3000B’sI3aHUI CKJIACTH ICIIUT 3a BCiMa 3aJIKOBUMH MOJY-
nsmu. [TiICyMKOBHIT KOHTPOJIb Ha THUX K€ YMOBaX MOXKYTbh CKJIaJaTH i CTYACHTH, SKi
0akaroTh 1ICTOTHO IMiIBUIIIUTH CBOIO OIIIHKY.

3aranbpHa cyma OaniB 3a nucuuiuiiny «Coriosioris ynpaBmiHHS» ckiagae 100

oamiB. KinpkicTe OajiB Ta OIIHKA 3a HALIOHAJIHLHOIO CUCTEMOIO CITIBBIIHOCITHCS Ha-
ctynmanM urnHOM: 100-90 — BiaminHO; 89-75 — no6pe; 74-60 — 3amoButbHO; 59-1 — He-
3aJ0BLIBHO.
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Taoauusa BignmoBigHocTi mkaan ouninHwBanug ECTS i3 HamioHAJILHOIO
CHCTEMOIO OLliIHIOBAHHSA B Y KpaiHi

Or1inka 3a mKajioo
3a
Busnauenns ) OaJbHO-
IIKAJIOI0 HaIlOHAJIBLHOIO .
ECTS PEUTHUHTOBOIO

A BiI[Mi.HHO - BIJIMIHHE BUKOHAHHS pOOOTH 5 (BixuirHo) 90-100
a00 BIAMOBIAL 0€3 MOMUIIOK

B Jlyxe 1o06pe — BUKOHAHHS pOOOTH 3 He3HAU- 89-89
HUMH HOMI/IJ'IKal\./II/I . 4 (n06pe)

C IFo6pe - B3araji npaBuibHa poOOTa, BIJINO- 75.81
BiJb 3 KIJIbKOMa HE3HAYHUMHU OMHUJIKAMHU
3aJI0BIJILHO — HEITOTaHO, ajie 3 IEBHOIO K1JIb-

D KICTIO IIOMUJIOK, SIK1 HE 3aBaKalOTh JOCTAT- 69-74
HbO [TOBHOMY BHUCBITJICHHIO ITUTAHHS 3 (3aJ10BUIBHO)

£ JlocTaTHbO — BUKOHAHHA POOIT 3a10BOJIBHSIE 60-68
MiHIMaJIbHI KPUTEPIi 7151 TO3UTUBHOT OIIHKA

F-X HeszanoBinbHO — MOTPiOHO JOIATKOBO TIpa- 3559

IIFOBATHU VISl OTPUMAaHHS IMTO3UTUBHOI OLIHKU
He3anoBiIbHO — HEOOXiIHA cepiio3Ha moja- |2 (He3aJ0BUIHHO)

F JbIIa podoTa ISl OTPUMaHHS TO3UTUBHOI 1-34

OILIIHKH!
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3ACOBHU KOHTPOJIIO 3HAHBb CTYJIEHTIB I3
3AJIIKOBUX MOJAYJIIB

3anikosuit moodyav Ne 1
CouioJiorist ynpapJliHHSI IK OKpeMe HAYKOBe 3HAHHS

1. IIlo BuBYa€ HayKa COLIOJOTIS YIPaBIIHHA?

2. Slxi pynkuii cormiomnorii ynpaBiaiHHI?

3. Skwuii migxix NpUIMycKae MOCTAHOBKY 3ajadi, MOIIYK PIIIeHb, OIIHKY allb-
TEepPHATUB, BUOIp ONTUMAJIBHOTO HUIAXY, (OpMyBaHHS Mporpamu i 3a0e3nedeHHs ii
1H(ppacTpykTypu?

a) IpOrpaMHO-11JILOBUI;

0) opraniyHuM.

4. Y pamkax sIKOTO MIIXOJy INepeadadaeThes, M0 3MiHA HEOaKaHOi, «Hempa-
BHJIBHOT» TTOBEIIHKH €JIEMEHTIB KEPOBaHOI CUCTEMHU a00 00’ €KTa yIpaBIiHHS B II1J10-
My Mae€ BIJIOYBaTHUCSI «M’SIKO», HE 3a JOIMOMOTOI0 30BHIIIHBOTO MPUMYCY, a depes
BHYTPIIIHI MOKJIUKHU?

a) MPOTPaMHO-IIJIbOBOTO;

0) opranigyHoro.

5. Ilepearoto sikoro miaxoay € n1o0pe po3po0sieHI HAyKOBO-TEXHIUHI 3ac00H,
[0 MICTSITh €KOHOMIKO-MaTe€MaTU4YHI METOAM, MOJCIIOBAHHS, INITYYHUN IHTEJICKT
TOH0?

a) MEXaHICTUYHOTO;

0) opraHigyHoro.

6. XTo € aBTOPOM HaBeIECHUX HIDKYE MPUHIUMIB: 1) aBTOpHTET 1 BIIada Jigepa
0a3yr0ThCs Ha MIATPUMII TPUXHUIBHHKIB; 2) MiUIEri MalOTh 3HATH, YOr0 BOHH MO-
KYTh OUIKyBaTH Bijl CBOTO Jiifiepa, 1 pO3yMITH, YOT0o BiH YeKae BiJ HUX; 3) Jiaep Mae
OyTH 3 BOJICIO JI0 BIXKMBaHHS, 4) JIijep — 3aBX/I1 B3ipeilb MyJIPOCTi Ta CIIPaBeINBO-
CT1 JUISl CBOIX IPUXMIIBHUKIB?

a) [lnarow;

0) ApucToTelb;

B) Kondyrriii;

r) MakiaBeui.

EBousronisi couio/iorivHoi Teopii ynpaBJIiiHHS

7. Jlo AKOi IIKOJIM YHpaBiIiHCHKOI JYMKH HaJleXaTh TaKl IPUHIUIM: 11es pa-
[I0HaMI3allli BCIX KOMIIOHEHTIB OpraHi3aliii; Opi€HTalis BC1X CTPYKTYPHUX OJUHUIIb
opranizaiii Ha i MeTy; 3arajgbHa JOUUIbHICTH?

a) HAyKOBOTO YIPaBIIHHS;

0) aaMiHICTPATUBHOI;

B) JIIOJICBKHX BiJIHOCHH.
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8. IlpencraBHHKHM SKOi IIKOJIM HaMarajlucCh CTBOPUTH yHIBEpCaJbHI MPUHIIH-
Y yIpaBJIiHHS?

a) [lIkoJyia HAyKOBOTO yNpaBIiHHSA,

0) AnMiHICTpaTUBHA IIIKOJIA;

B) llIkoma MrOACHKUX BITHOCHH.

9. Ska mkomna oOrpyHTyBaja HEOOX1HICTh YIPABIIHHS MPAICIO 3 METOIO ITi/I-
BUILICHHS i1 MPOJYKTUBHOCTI, BUCYHYJa NMPUHIMIIM HAyKOBOi OpraHizarii mpari Ta
BIIPUTYJI MiAIAIIUIA O HEOOX1THOCTI pillIeHHs 3a/1a4i e(peKTUBHOT MOTHBAIIIT TTparli?

a) HayKOBOTO YIPaBIiHHS;

0) aqMiHICTpAaTUBHA;

B) JIIOJICBKHX BiJTHOCHH.

10. XT0 y cBOiX mpangx po3ainuB Bcl (YHKINT yHIpaBiIiHHS Ha 3arajibHi, 110
HaJjexXaTbh 10 OyIb-AKoi cepu IIbHOCTI, M cnenudiyHi, SKI HaJlexkaTb Oe3noce-
PEIHBO /10 YIPaBIIHHS MIIPUEMCTBOM?

a) A. ®aiionp;

0) @.Teitnop;

B) M. Bebep;

r) O. Metio.

11. XTo BM3HA4MB, 110 YITKO pOo3pobIieH1 poOoUi omeparrii Ta qo0pa 3apriaTa
HE 3aBX/IM BEJIM J10 MIJBUIIECHHS MPOAYKTUBHOCTI Ipalll, B OKPEMHUX BHUMAJKaX BUpPi-
aJIbHUIM BIUIMB HA 3POCTaHHS MPOIYKTUBHOCTI Ipall poOITHHKAa MIOTh FOJIOBHUM
YUHOM TICUXOJIOTIYHI Ta COLIJIbHI YUHHUKU?

a) A. daitosp;

0) @.Teitnop;

B) M. Bebep;

r) O. Meiio

12. ki mKoJaM iCTOTHOIO MipOIO BIUTMHYJIM HAa PO3BUTOK YIPABIIHCHKOT TyM-
KM, pOOJISIYM HATUCK HA 3HAYYIIOCTI JIFOJICBKOTO YMHHUKA B IM1/IBUIIICHHI €()eKTHBHO-
CT1 AISUTBHOCTI OpraHi3alliii 1 ynpaBiiHHA?

a) JIFOACHKUX BIHOCHH;

0) aaMiHICTpATUBHA;

B) HAYKOBOT'O YIIpaBJIiHHS;

T') MOBEIIHKOBUX HaYK.

13. Mim sikoro Tunmy (GOopMyIOTh BIAMOBIAHY IIHCHOCTI METY, IE€TEPMIHOBaHI
HE MaiOyTHIM, a TENepilIHIM YacoM, KOHILIEHTPYIOThCS Ha PO3poOIl COLaIbHUX
TEXHOJIOT1M pearizaiii KOHKPETHUX MporpaM, 10 MaroTh IIJIKOM BIJIYYTHI KIHIIEB1
KOHTYpH?

a) yTOII4Hi;

0) mparmMaTHuHi;

B) TpaJUIliHHI.

14. Tlpo sixuit Tum misieit waetbes: «BupoOrisie He epCreKTUBHY, a PETPOCTIEK-
TUBHY METY, SKa IJTMO0KO BIUIETEHA B TUIO CYCHIbCTBA, 30epirae ioro cTaTyc-KBo»?

a) yTOIIYHUI;

0) mparMaTU4HHIA;

B) TPAAUIIIHHUIA.
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15. Sxuil THO 1UIeH MOPOKY€E MO3aMEXHY COLIajJbHy METy, AJs peai3amii
SKO1 TTOTP1OHE KOPIHHE MEePEBIAITYBaHHS BChOT'O KUTTS CyCIIILCTBA?

a) YTOIIYHUHA;

0) MparMaTUYHMII;

B) TpaJUIIAHUM,

3AJIIKOBUMA MOJYJIb Ne 2
YnpagpiinHd K coniaJibHA B3a€EMOJist

1. SIxe 3 BU3HAYCHB MOHATTS «COIliaIbHI BITHOCHHI MTPaBUILHE?

a) 1€ CYKYIHICTh BIJIHOCHH, OOYMOBJIEHHUX €KOHOMIYHUMHU, MOJITUYHUMH,
KyJIbTYPHUMH W THIIMMH IHTEPECAaMH MEBHHUX COLIAIBHUX TPYI 1 CHUIBHOCTEH, IO
MOCTAIOTh SIK ICHYIO41 B JIAHOMY CYCHUIBCTBI Ha TIEBHOMY CTYII€HI HOTO 1CTOPUYHOTO
PO3BUTKY;

0) CYKYITHICTh CTIHKHX 3B’SI3KIB 1 B3a€MOJIId, 0OYMOBIICHMX €KOHOMIYHHUMH,
MOJITUYHUMHU, KYJIBTYPHUMHU 1 IHIIMMHU I1HTEpPECAaMH IEBHUX COIIAJbHUX TPYI 1
CHUIBHOCTEM, 1110 BUCTYIAIOTh SIK ICHYIOY1 B JAHOMY CYCIIJIBCTBI HA IEBHOMY CTYyTIe-
Hi HOTO 1ICTOPUYHOTO PO3BUTKY.

2. BwuszHaute nediHiLIO COLUIATBHUX BIJHOCHH Y CUCTEMI YIPABIIHHS:

a) CYKYMHICTh CTIMKUX 3B’SI3KIB 1 B3a€MOJI1H, OOYMOBJIEHUX €KOHOMIYHUMH,
MOJITUYHUMHU, KyJIbTYPHUMHU M IHIIMMH IHT€pECAaMU MEBHUX COLIAJIbHUX TPyl Ta
CHUJIBHOCTEM, 1110 BUCTYIAIOTh SIK ICHYIOUl B JAHOMY CYCIIJIbCTBI HA IEBHOMY CTyTIe-
H1 HOTO ICTOPUYHOTO PO3BUTKY

0) CyKynHICTh OaraTOMaHITHUX 3B’43KiB, 1110 BUHUKAIOTh MI)K OKPEMHUMH OCO-
O0amu, iX Tpymnamu, CIUIBHOCTAMHM, 1 TAKOXK YCEpEAWHI OCTAaHHIX y MPOIeci BUPOO-
JICHHS1, YXBAJICHHS Ta 31MCHEHHS YIPABIIHCHKUX PIIIEHB, CIIPSIMOBAHUX Ha 3a0e3Iie-
YeHHS CTIMKOCTI, IMHAMI3My ¥ €(QEKTUBHOCTI JISTILHOCTI KEPOBAHOTO COIIAIBLHOTO
00’€eKTYy.

3. Busnaure BIAIOBIAHICTE:

Tunu comiajJJbHHUX
BiIHOCHH B cucTeMi
yIpPaBJiHHA

XapakTepuCTHKHU THIIIB COMiAJbHUX BIIHOCHUH B CHCTEMi
YHIPaBJIIHHSA

1. Cuyx0oBuii a) BITHOCUHU MK JIJAHKAMU CUCTEMHU PI3HOTO PIBHS

2. OyukiioHanbHUM | 0) BETMKE 3HAUYCHHS B3aEMO3AJICKHOCTI y JiX Ta QYHKIISIX
YJICHIB KOJICKTHBY; KOXEH Ma€ YITKO BHUKOHYBAaTH CBOI

byHKIii

3. Texuiunuii B) Cy0’€KT BITHOCHH HE BUPIIIYE MO0 MAa€ pOOUTH 3aJICKHUIMI
cyO’exT

4. TadopmariitHuit r) MOB’3aHUM 3 MpollecaMu Mepeaadl JaHUX PO BCl CTaHU

00’€KTa Ta Npo iX 3MIHY

N

. CnemianizoBanuil | 1) B1JI’€MHA XapaKTEPUCTUKA — HECUMETPUYHICTh

6. lepapxiunuit €) TOB’s13aHi 3 PO3A1IOM Ipaiii
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Komymnikanii y cucremi ynpap/iiHHs

1. o ocHOBHHUX (PYHKIIIF KOMyHIKallii HE BITHOCATHCA:

a. 1H(poOpMaTUBHA
0. 1HTepaKTHBHA
B. TepuenTuBHA QYHKIIS
I. CKCIPECHBHA
1. TIi3HaBajbHA
2. Busnaure BIIIIOBIIHICTE.
DyHKIIA
YHRUBL | Xapakrepucruka QpyHKuil
KOMYHiKaIii

1. IndpopmarrBHa

a) CIIPUMHATTS OAUH OJJHOTO MapTHEPAMU IO CIIUIKYBaH-
HIO 1 BCTAHOBJICHHS Ha 111 OCHOB1 B3a€MOPO3yMIHHS

2. InTepakTuBHA

0) opranizarlisi B3aeMO/I1i MK JIIOJbMU (pO3MO1T HyHK-
11, BIUIMB HA HACTPO1, MOBE/[IHKA CIIIBPO3MOBHHUKA)
[UIIXOM 3aCTOCYBaHHS pi3HUX (POpM Jii: HaKa3, IpoxaH-
HsT)

3. IlepnientBHA

B) Iepejiada JOCTOBIPHUX a00 MOMUJIKOBUX JIAHUX

4. ExcripecuBHa

r) 30y/UKeHHST a00 3MiHA XapaKTepy €MOLINHUX Mepexu-
BaHb

3. BwusHnaure BiAIOBIAHICTG:

IHapagurma
coiajJbHOI
KOMYHiKauii

XapakTepucTHKA NapaJurMu

1. MexaHiCTUYHA

a) KOMYHIKAIlisl PO3YMIE€TbCS K CHUIbHA JISIbHICTD
YYAaCHHMKIB KOMYHiKalli (KOMYHIKaHTIB), y XOJl $IKOi
BUPOOJIAETHCA 3arajbHUN (JI0 TIEBHOI MEX1) MOTJIsII Ha
pedi Ta Aii 3 HUMU

2. JlisapHiCTHA

0) Mg KOMYHIKAIIEI0 PO3YMIETHCS OJHOCTIPSIMOBAHUM
npoliec KOayBaHHs, nepenayl iHdopmarlii Big JKepena
1 mpuitoMy 1HhOpMaIlii oJiepKyBadeM MOBIIOMIICHHS

4.

Bu3Haure BiAMOBIIHICTD:

IMixxix no

BHBYEHHS
coniajJbHOI
KOMYHIiKamii

XapakrepucTHKa KOMYHiKaIlii

1. Comanpuuit

a) aHaji3ye npoOyieMy BILUIMBY MacOBOi KOMyHIKaIlii
Ha PO3BUTOK CYCNUIBHUX B1IHOCHH

2. MoBHuii

0) OpPIEHTYETHCS HA BUBUYCHHS] KOMYHIKATHBHUX 3a-
co01B uepe3 peanizaliio collagbHuX QYHKIINA KO-
MYHIKaIIii

3. KomyHikaTUBHHI

B) MOB’sI3aHMI 3 MPOOIEMaMH MI>KOCOOOBOT KOMY-
HiKawii
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5. BwusHaure BiAOOBIAHICT:

e Moaean
nop. couiaabHol ABTOp XapakTepucTuKa
KOMYHiKamii
1 |3arampHa Teo- | 1. I'. Mak- | Po3BUTOK KOMYyHIKaTUBHHX 3ac00iB BH3Ha-
pisi KOMYHIKa- | JJIOCH Jae sIK 3arajJbHUI XapakTep KyJIbTypH, TaK 1
i 3MiHY ICTOPHYHHUX €T0X
2 | Jlinetinas 2. I'.Jlaccyen | KOMIOHEHTH KOMYHIKAI[IHHOTO TPOIIECY:
KOMYHIKATOp; MOBITOMJICHHS; KaHall KOMY-
HIKaIli; agpecaTr MOBIIOMIICHHS; €(pEeKTHB-
HICTh PO3YMIHHS TTOB1IOMJICHHSI
3 | Inrepakmioni- |3.T.Hsio- |Cy0’ekt KOMyHIKaiii piBHI y TIpaBax,
CTChbKa KOMO MOB’sI3aH1 K B3a€EMHUMM OYIKYBaHHSMHU Ta
HACTAHOBAaMH, TaK 1 3araJlLHUM IHTEPECOM
70 IpenMera crouikyBaHHA. Ha mepuiomy
IUTaH1 — TOCSATHEHHS 3TO/IM MK MapTHEpaMu
3 KOMYHIKaIi

6. BusHauTe BIIIIOBIAHICTD:

I koJ1a ] . .o .
. . Xapakrep X0CJiI:KeHHSI KOMYHIKalIilHUX MPoLeCiB B
YIPaBJIiHCbKOI .
oprasizauii
AYMKH

1. HaykoBOTO
yIpaBJIiHHS

a) JIOAMHA € YHIKaJbHOIO COIIaJIbHOIO TBApPHUHOI, TOMY 3 ii
JUSTTBHICTIO HEeCyMicHI ¢opMaizallisi oprasizaiiiHux Mpoiie-
CiB, OPCTKA 1€papXisi MAJIETIIOCTI Ta BIICYTHICTh TOPU30HTA-
JILHUX 3B’SI3KIB B OpraHi3alii

2. JIOJICBKHAX
BIJTHOCUH

0) BIJTHOCHO KOMYHIKallli B oOpraHizalisix 3aTBEpIKYEThCS,
110 3B’SI3KU MK PI3HUMU CUCTEMHUMU OJIMHUIISIMU OpraHizalii —
TOJIOBHE B PO3YMiHHI €CTBA (DYHKIIOHYBaHHS

3. CUCTEMHOI'O
iIX0Ty

B) MalOTh MICII€ TUTBKM BEPTHUKAJIBbHI BIIAJHI 3B’ SI3KH (BIJ Ke-
PIBHHKIB JI0 TIJIETJINX), TOOTO Taka opranizailisg 6a3yeTbcsi Ha
(dbopMalbHUX, JKOPCTKUX, BEPTUKAIBHUX, 1€PAPXIIHUX KOMYHI-
KalliHUX 3B’ A3Kax

7. BwusHaure BIAIOBIAHICTG:

Tun komyHikaumii

XapaKTepucTHKa

1. 3oBHIIIHIA

a) KOMYHIKaIli ycepeIlHI Oprasizaiii Mix pi3-
HUMHU PIBHSAMH 1 MiIPO3IIIAMU

2. BayTpimmHii

0) KOMyHIKaIlii M1’ COIIaJIbHOIO OPTaHi3aIli€ro 1
CepeIOBUILIEM
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8. Slkuii 3 MyHKTIB HE HAJIEKUTH JI0 €TaIiB KOMYHIKaI[ii?
dbopmyroBaHHS i€l abo BuOIp iHdOpMalii 11 rnepeaayi;

oOMmiH 1H(]opMali€ro;

KOJIyBaHHs 1 BUOIp KaHaTy niepeaadi iHdopmairii;

nepeaayva iHdopmarii,

JICKOTyBaHHS;

1HTepIIpeTallisi MOBiOMJICHHS 1 pOpMyBaHHS BIAMOBII HA HHOTO;
repeaayda BiIMmoBi Il BiAPAaBHUKY.

¥ ORDOD®E O

Opranizaniiina KyJabTypa

1. ki 3 HaBeAeHUX HIKYE MPUYUH MOXHA BITHECTH 10 MPUINH BUHUKHCHHSI

1HTepecy A0 JOCHIIKEHb OpraHi3aliifHol KyJIbTypu?

a) 1HTepecC 3aXITHUX YUEHUX JI0 «SMOHCHKOTO JHUBa» — €KOHOMIYHOIO ITiJI-

HeceHHs Kpainu y 60—70-x pokax XX cTOMITTS;

0) pO3BUTOK OaraToHaIllOHAJIBHUX KOPIIOpaIlii;

B) CBITOBI MOJIITUYHI ri00ai3aliiHi IpoIecH,

I') PO3BUTOK KYJIBTYPHOIO OOMiHY MK KpaiHamu.

2. 3HaiaiTh BIANOBIIHICTE:
ABTOp BusHayeHHs oprasizauiiiHol KyJbTypH

1. Exrap [laiin a) 11e HaOlp HaAWBAXKIIUBIIIUX MPUMNYIIEHb, 1110 MpUiMa-
I0ThCS YJI€HAaMU OpraHi3allii Ta OTPUMYIOTh BUPAXKEHHS
y 3asBJICHMX OpraHi3alli€l0 IMIHHOCTAX, SK1 3aJal0Th
JIIOJISIM OPIEHTUPU X MOBEIIHKY 1 11
2. O.B. Pomaries i 0) CYKyIHICTb MOBEIHOK, CHUMBOJIIB, PUTYyaTiB 1 Mi(]iB,
JI.O. PomaiueB SIK1 BIJITOBITAfOTh I[IHHOCTSIM, BJIACTUBUM ITIATIPHEMCT-
BaM, 1110 PO3JUISIOTHCA, 1 IEPEAAIOTHCSA KOKHOMY YJICHY
3 BYCT y BYCTa SIK )KUTTEBHH JTIOCBIJT
3. C. MiwoH 1 B) CYKYIIHICTh OCHOBHUX MEPEKOHAHb — C(HOPMOBAHUX
[1. [Itepn CaMOCTIMHO, 3aCBOEHUX 200 PO3pPOOJICHUX TIEBHOO IPY-
MI0I0 y MIpY TOTO, K BOHA BUUTHCSI PO3B’SI3yBaTH TPO-
Oyiemu ajanTailii 10 30BHIIIHBOTO CEPEOBUINA 1 BHYT-
pIIIHBOT IHTETpalii
4. H. Jlemetp ) Il CUCTEMa YsIBJIEHb, CUMBOJIIB, IIIHHOCTEH 1 3pa3KiB
MOBEJIIHKH, 1[0 PO3IIISETHCS BCIMa HOTO YICHAMU.
3. SIke 3HaueHHS OpraHi3aIlifiHOI KyJIbTYPH 711 PO3BUTKY OpraHizarii?

a) BOHA JI0JIa€ CIIBPOOITHUKAM OpTaHi3alliifHy 1J€HTUYHICTh, BU3HAYAE
BHYTPILIHBOTPYIOBE YSBJICHHS PO KOMMAaHII0, Oyyyd BaXKIMBUM JDKe-
pesoM cTablIbHOCTI Ta CIAaJKOEMHOCTI B OpraHi3aiiii;

0) BHYTpIIIHBOOpraHi3aliiiHa KyJbTypa CTUMYJIOE CAMOCBIJIOMICTh 1 BHU-
COKY BIAMOBIAQJIbHICTD MPAIlIBHUKA;

B) CIIpUs€ CAMOBU3HAYEHHIO i MPOSBY OCOOMCTICHUX SIKOCTEH MpalliBHUKA;

I') 3HAHHA OCHOB OpraHi3aliiHOiI KyJIbTypHU JONOMAarae HOBUM IIpalliBHU-
KaM MPaBUJILHO 1HTEPIIPETYBATH MO/I11, 110 BIIOYBAIOThLCS B OpraHizariii;

1) 3aJI0BOJIbHSIE KYJIBTYPHI MMOTPEOU MpalliBHUKA.
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4. Ha oCHOBI SIKMX TXO/[IB BUBYAETHCS OpPTaHi3alliiiHa KyJabTypa?
a. pO3IISIIAETHCA K OJIHA 13 CYOKYJbTYD;
0. SIK CYKYIHICTb CYOKYJIBTYD;
B. uepe3 MpU3My YMHHHKIB, 1[0 BIUIMBAIOTH HA KUTTS OpraHizaiii.
5. Busnaure, sixa mo3uilis He BIJMOBIJIA€ TUIIOJIOTII OPTKYJIBTYPH, IO PO3PO-
OuB amepuKaHChKUM coriojior Y. XaHJi, B OCHOBI fKOI JIeKaTh PO3MOAUT BIAIH 1
OB’ s13aH1 3 HEIO LIHHICHI OpieHTAaIlli 0coou?
KyJbTypa BIaJIH;
pOJIBOBA KYJIBTYPA,
KyJIbTypa BiJIHOCHH,;
KyJIbTypa 3a/1a4i;
KYJbTypa 0CcOo0Hu.
M3HAYTE MO3UIIIIO, SIKa HE HAJIEKUTh JI0 PIBHIB KYJIbTYPH:
CBITOTJISIL,
oprasizaiiitHa mMigoJioris;
BHYTPIIIIHI MPOSIBU OpraHi3aIliiHOl KyJIbTYpH
I[IHHOCTI Ta BIpYBaHHS;
JI. 30BHIIIHI TPOSIBU OPTraHi3aliifHOI KYJIbTYpH.
7. SIkuMuy YMHHUKaMH BU3HAYA€THCS CUJIa OPTaHi3alllifHOl KyIbTypHu?
a. cryneHeM (piHaHCYBaHHS PO3POOKH, BTUICHHS Ta MIATPUMAHHS OpraHi-
3aliiiHOT KYJIBTYpH;
0. CTymeHeM yXBaJeHHs 4YJEHAaMU OpTraHi3ailii OCHOBHUX I[IHHOCTEH
KOMITaHII;
B. CTYIIEHEM BIJJIaHOCTI NMPAI[IBHUKIB IHHOCTSM OpraHi3arlii.
8. BwuzHauTe mMoOpsIOK eTamiB OBOJOJIHHS MPALIBHUKOM CHCTEMOIO KOPIIOpa-
TUBHUX I[IHHOCTEH:

o
TP R IE AR

Eran XapakTepucTHKA eTany

1 a) aHaii3, OIlIHKAa Pe3yJIbTATIB Mpalll MPaIiBHUKIB 1 BIAMOBIIHE BUHATO-
POJIPKEHHS KOXKHOTO UM 3aCTOCYBAHHS MIEBHUX CAHKITIN

2 0) y xoai BiIOIpKOBUX cmiBOECiT 3 KaHAUJATaMU HEOOXiAHO BUSIBUTH
THUX, Ui 0COOOB1 PUCH 1 CUCTEeMa TOTJISA/IIB 3HAYHOIO MIpOI0 HE BIAMOBI-
JAI0Th KYJBTYpl Opradizaiii abo cynepeyars i

3 B) BHYTPIIIHbOOpPTraHi3alliiHe BU3HAHHS Ta MPOCYBaHHS TUX CHIBPOOIT-
HUKIB, K1 MOXXYTh OyTH POJIbOBUMH MOJEJSIMU JIJIsl 1HIIMX YIEHIB Opra-
Hi3amii

4 T) Il KPOK POOUTHCS Micysi OPOPMIICHHS MPUWHATUX CIIBPOOITHUKIB Ha
po6oty. Ti, XTO TITPKH NPUNAIIOB HA POOOTY MiITAIOTHCS PI3SHUM BHYT-
PITHBLOOPTAHI3AIIMHAM JisIM, SIKI Tpeba PeTeNbHO CIUIAaHYBAaTH 1 MaTH 3a
METy MPUMYCUTH HOBAUYKIB 3aMHUCIUTHUCS MPO ICHYIOUY CUCTEMY HOPM Ta
IIHHOCTEN KOMTIaHIi ¥ PO T, Y 3MOXKYTh BOHU 1X IPUNHATH

5 1) OBOJIOJIIHHSI HOBUM CITIBPOOITHUKOM HEOOX1THUMH JIsl poOOTH HaBUY-
KaMu 1 crioco0aMy BUKOHAHHS TPYJOBOI JISUIBHOCTI, TPUHHATUMHU B Ja-
HI{ opraxizaiii
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9. SIki YMHHWKYU HE BIUTUBAIOTH HA MOKJIUBICTD 3MIHU OPTKYJIBTYPH?

a.

o x5 E O

OpraizailiiiHa Kpus3a;

3MiHA KEpIBHUILITBA;

rOpU30HTaIbHA MOOUTBHICTD MPalliBHUKIB B OpraHizariii;
CTajli )KUTTEBOTO ITUKJTy OpraHi3ariii;

BIK Oprasi3ariii,

cdepa misUTbHOCTI OpraHizarii.

10. YkpaiHChKiil opraHizaiiiiHii KyJbTypl BIACTUBI IIIHHOCTI Ta HACTAHOBHU:

a.

0
B.
r

1HIUBIAYyali3MY;

KOJICKTUBI3MY;

IHAUBITYaII3MY 3 IPOSIBAMH KOJIEKTUBI3MY;
KOJIEKTHBI3MY 3 ITPOSIBAMU 1HIUBITyalli3My.

3AJIIKOBUH MOJYJIb Ne 3

CouianbHa iH)KeHepisd B ynpaBJiHcbKil cdepi

1. flka cdepa HayKOBOTO 3HAHHSI SBJISIE COOOK TEXHOJIOT130BaHYy isUTHHICTb,
sKa CTIMPAETHCA Ha (PYHIAMEHTAJIbHI TIOJIO)KEHHS 3arajlbHOI Ta Tay3eBOi COIIIOJIOT],
METOM TIPHUKJIAJTHOTO JTOCTIPKCHHS JJI BUPIIICHHS MPAKTUYHUX 3aBAaHb BIOCKOHA-
JICHHS YIPABIIHHS?

a) rajxy3eBa COIIIOJIOTis;

0) corianbpHa 1HXEHepis;

B) 3arajbHa COIli0JIOTi;

I') TEOpis YIpaBIiHHS.

2. Slkuii BUA KOHCAJTHUHTOBUX MOCIYT BH3HAYAETHCSA 3a METOJaMU POOOTH,
3TiJHO 3 SKMMH iICHY€E €KCTIEpTHE, MPOIIECHE Ta HaBYAJbHE KOHCYIbTYBaHHS?

a) METOJOJIOTIYHHU;

0) mpeAMETHHIA.

3. SIki BU3HAuUalOTh €Tany MpoIeCy KOHCYIbTYBaHHS?
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4. SIxi KOMIOHEHTH JIIJIOBOi IT'PU BUPI3HAIOTH SIK METOJ] MOOYA0BU HaBYAIbHO-

ro mpotecy?

JiJsioBi irpm y cdepi ynpasiaiHHs

5. BusHaute BIAMIOBIIHICTE:

Eran aginoBoi
rpu

XapakTepucTHKA eTaiy AiJI0OBOI TP

1) popmyBanHs
IrpoBoOi rpynu

a) KEpiBHUK BUKOHY€ B OpraHizaumii rpu HACcTymH1 (PyHKIIIi:
OLIIHIOE JOLUIBHICTh MPOBEAEHHS Ipu 1 hopmye ckiaf ii yyac-
HUKIB; 3HAHOMUTh YYaCHHKIB 3 YMOBAMHU Ta TPaBUIAMHU TPH,
KOHCYJIbTYE 1X; 3/A1MCHIOE MOTOYHUII KOHTPOJIb; OLIHIOE pe-
3yJIbTaTH, POOUTH 3arajlibHi BUCHOBKHM W Jla€ MPUBATHI PEKO-
MeHJalii TOoILIOo

2) MiAroToBKa
rpu

0) oOIliHKAa 1HAMBIAYadbHUX SKOCTEH YYACHHKIB, CTYIEHS iX
MiJTOTOBJICHOCTI JI0 TpH, iX irpoBoi MoTuBailii. BoHu MarTh
no0pe 3HaTH YMOBH 1 mpaBuia rpu. Mk ydacCHUKaMH MaroThb
BCTAaHOBHUTHCSI BITHOCHHHU JIOBIPH Ta BIABEPTOCTI

3) KepiBHMIIT-
BO IPOI0, KOH-
Tpoap 3a ii
TIPOIIECOM.

B) 3aXOJu, IO CTBOPIOIOTH 3arajbHl YMOBU €(EKTHUBHOCTI:
3a0€e3Me4eHHs] BIAMOBIHOCTI IrPOBOT METOJUKH HaBYaJbHIN
METi Ta PIBHIO MIJITOTOBJICHOCTI YYaCHUKIB; BU3HAUCHHS CIIO-
co01B aHai3y IrpoOBOrO MpoOIeCy; 3a0e3MeUeHHs] 3MICTOBHOL
HACHYCHOCTI 1 IJIbOBOI CIIPSIMOBAHOCTI 3aX0/11B

4) migBemeHHs
iJICYMKIB i
OIlIHKA pe-
3yJIbTaTIB

I) TpaMOTHE MIABEICHHS IMJCYMKIB JOTOMara€ ydacHUKam
aJIcKBaTHO OIIIHUTH CBOI IEepeBarv Ta HEJOJIKH, 3aTBEPIAUTHCS
y BJACHIA IyMmIl, 3pOOMTH BHUCHOBKH, IO CTOCYIOTHCSA TIO-
JAJIBIIOTO 3aKPIMUICHHS BHBUCHHX 3pa3KiB IMOBEHIHKH 1 iX

BIPOBAJKEHHS Y MMOBCAKIACHHY JISJIbHICTD

6. B sKiif 3 gIOBUX irOp BCi MPUCYTHI MOIUISIIOTHCS Ha Oe3mocepeiHiX ydac-
HUKIB (€KCIIEpUMEHTAJIbHY TPYIy), 1 aKTUBHUX TJIAJaYiB, AKI CTE€XATh 3a XOJIOM I'pu?
KoxHuii repoii rpu mporpae CBOI poJjb, MOB’SI3y€ il 3 JKUTTEBOIO CUTYyali€r. Poib
YiTKO HE MPOIKCAaHA Ta MPUITyCKa€e IMIPOBI30BaHi Aii. [HII BUCTYNalOTh MapTHEPAMHU
TOJIOBHOT'O T€POS.

a) ICUXO0JIpama;

0) comioapama.

7. CyTHICTh LIbOTO METOJly MOJSTracy TOMY, IO BEJIMKIM KIJIBKOCTI TpaBIliB
HAJIAETHCS OJTHAKOBE 3aBJaHHS, SIKE BOHU MalOTh BUKOHATH 1HAUBIAYaJbHO 1 BIMOBI-
nHO 3adikcyBaTu Koro. [IoTiM Ha rpynoBoMy 0OTrOBOPEHHI YYACHUKH I'pU MAIOTh yX-
BaJIUTH pitieHHs. [le meron:

a) TPyNOBUX JAUCKYCIH;

0) (BUBYEHHS ) KOHKPETHOI CUTYaIlIi.
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Baanga Ta ynpasiiHHs

1. BwusHaure BIAMOBIIHICTS:

ITinxoau no IIpencras- XapakrepucTuka
BU3HAYEHHS HUKH
BJIA/IN:
«Baaga Ak ...»
1. BnacTuBicth 1. M. Be0Gep, | a) Bi1ajia HE € MOXKJIUBICTh BOJILOBOTO TE€pe-
0COOHCTOCTI T. Ilapconc TBOPEHHSI COIIAIbHUX BITHOCHH CYO’ €KTOM

BCyIeped OMopy He3aJeKHO BiJ] TOTO, B HO-
MY ISl MOJKJTUBICTDh BUPQKAETHCS
2. OcobmuBwuii Tun | 2. 3. Opeiig 0) KOHIICHTpAIlisl yBard Ha B3a€MOJIIFOUMX

MIKOCOOUCTICHUX oco0ax, 0 CTAHOBJISITh crielu(iyH1 BIAHO-
BITHOCUH CHUHU

3. BiracTuBiCcTh 3. P. Jlains, B) II1JICTaBH BJIaJId BU3HAYAIOTHCS 0COOJIH-
couianbHoi cuctemu | I'. Jlaccyen BOCTSIMH IT1JICB1JIOMOCTI JIFOJIMHH

2. HapaiiTe cTuciny XapakTEpUCTHKY MeXaHi3My (OpMyBaHHS BIJIHOCUH Bila-
T B MPOIECI MI>KOCOOUCTICHUX BIAHOCHH.

3. Jlig mosicHEeHHsI MEXaHI13MIB BTPATU 1 MPUAOAHHS BJIaJId B CUCTEMHOMY Ii-
JXO/1 BUKOPUCTOBYIOTh MPUHILUI «Zero sumy (HyJlb0Boi cymu). ChopmysmtoiTe e
MPUHILINIIL

4. KoHuenuii cUTyalliiHOTO JiIEpCTBA JOBEJH, IO KEPIBHUKAM OpraHizaiii
CJIJI 3aCTOCOBYBATH IMIJCTABU BJIaJH CyBOpPO AU(EpPEeHIIHOBAHO — 3aJIE€KHO BiJ] CUTY-
aIfli 1 B mepIry 4epry BiJi COIIAIIbHO-TICUXOJIOTTYHUX XapaKTepucTuk rpynu. Has3sith
YUHHUKW BUOOPY MEBHOI IT1/ICTaBH BJIAIH.

5. Bwusnaure BIAIIOBIAHICTH

ITlincraBa Biaaau 3MicT miAcTaBu BJIaau

1. Bnaga a) cvJIa BJIAJU 3QJICKHUTH BiJl OakaHHS 00’ ekTa 1ii Biaaau B Oytu

MPUMYIICHHS CXOXKUM a00 YMHHUTHU TaK, SIK CyO €KT BIaau A — HOCIH Xapu3Mu —
BJIaJ¥, MOOYIOBAHOI HA CUJII OCOOOBUX SIKOCTEH 1 3/M10HOCTEH
Jiaepa.

2. Pedepentna 0) pecypcoM Biaju, IO JT03BOJISIE€ CYy0 €KTy A 3MIHIOBATH B TIO-

TpiOHMI oMy OiK MOBEAIHKY 00’€kTa Biaau B, € CyKynmHICTh
3HaHb, HABUYOK, 1HTYIllli Ta YMiHb, siki B mpunucye A. ¥V nano-
My BHIIQJIKy BjajJa OOMEXeHa IEBHOIO CHUTYall€o, ceporo
KOMIIETEHTHOCTI A

3. HopmatuBHa B) CUJIa BJIAJM BU3HAYAETHCSA OUIKYBAHHSM KEPOBAHOrO 00’€KTa
3aCTOCYyBaHHS Blaau (Ha3Bemo Horo B) Tieto Miporo, B sKiid
YOpaBISIIOYUN Cy0’€KT BiIaau (Ha3BeMO Horo A) 34aTHHM MOKa-
patu B 3a HeOaxkaHy MOBEJIIHKY

4. Bmana T) 3a/110€ 0e3MmocepeTHh0 MEXaHI3M /i1 HOPMAaTUBHUX KYJIbTYP-
eKcrepra HUX 3pa3KiB Ha MOBEAIHKY 1HAMBIAIB. Braga B nanomy BUNaAKy
3aCHOBaHA Ha «IHTEpHAJII30BaHMX B HOpMax, 3rigHO 3 AKUMH A
Ma€ IpaBO KOHTPOJIIOBATH TOTPUMAaHHs IEBHUX MPaBHJI TIOBE/IiH-
KM 1y pa3i MOTpeOH HAMOJIATATH Ha 1X BUKOHAHHI»
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CouianbHoO-aIeKBaTHe YNIPABJIiHHSA

1. BianmoBigHO 10 AOCBIAY CYCIUJIBHOTO PO3BUTKY SKHW THII TIAHYBaHHS €
HalaJIeKBaTHIIINM, €¢()eKTUBHHUM 1 JJOCKOHATIUM?

a) JierajgpHE (pallioHAJIbHE) TaHyBaHHS 3 OIOPOKPATUYHUM IITA0OM yIIpaB-
JIHHS;

0) TpaauiiiiHe;

B) XapU3MaTH4HE.

2. XTO 3 BUYCHHUX CTBEPIDKYE, IO TEPCICKTUBA 3a0e3MEeUCHHS aeKBATHOCTI
MPOLIECIB COLIATBFHOTO YIPABIiHHS MOB’s3aHa 31 3MIHOIO POJIi 3HAHB Y CYCIIILHOMY
xuTTi? [1i1 3HaHHAM po3yMieThes 1H(OpMALis, IO Ma€ MPAKTUYHY IIHHICTH 1 MO3HA-
4ae peasibHy CUITY, 3aC10 TOCATHEHHSI COLIIAIbHUX Ta €KOHOMIYHUX PE3YJIbTaTIB.

a) A. ®aiionp;
0) II. dpaxep;
B) I'. Cniencep.

3. XTO 3 BUEHHUX BBaXaB, 110 YCHINIHICTh JACP>KABHOTO YIPABIIHHS MPUHIU-
MOBO BIJIMOBIIajla HASIBHOCTI Ta 3aCTOCYBAHHIO KOJAEKCY HOPM IMOBEIIHKH 1 JisSTTbHOC-
T1 mojier? ['ooBHUMU CKIIaIOBUMU €(PEKTUBHOTO YIIPABIIHHS JEP>KaBOIO MalOTh Oy-
TH 3aKOH, BJIaJla 1 TOJIITUYHE MUCTEITBO.

a) Xaup De-113u;
0) A. Macnoy;
B) I1. Jlpaxep.

4. XTO0 3 BUCHHX, YKA3YIOUHd Ha HEOOXIAHICTh JJ1 PYHKIIOHYBaHHS JIHOJCHKO-
ro CyCHUJIbCTBA PETYJSITUBHOT CUCTEMH 3 PI3HUMHU TUIIAMH YIPABIIHHS, TOMIYaB, 10
SKHAWKpanmM Oyje TaKui THI, 1¢ TPOAYKTH 1HIYCTPil BUKOPHCTOBYIOTHCS TEpeBa-
KHO HE JUIs MIATPUMKHU BIMCHKOBOI Oprasizailii, He Uil BUHSITKOBOTO 301JIbIICHHS
MartepiaabHOro 100po0yTy, ale MPUCBAYYIOTHCS BUKOHAHHIO «BHIIMX BUIIBY HisTb-
HOCTI?

a) M. BeGep;
0) I'. Cnencep;
B) JI. Mak-I'perop.

5. XTO0 3 BUueHHMX OJM3BKOIO 3a 3MICTOM MOHSTTIO COLIAJIBLHOI aIeKBAaTHOCTI
0auuB TaKy XapaKTEPUCTHUKY COLIyMY SIK «HOPMAaJIbHICTb», SIka BHU3Hauanacs iM sK
BIIMOBIIHICTh METHU CYCHIJIBCTBA CIPABKHINA MET1 CyCHIBHOTO MTOOYTY?

a) B.C. ConoBbiioB;
0) H. Jlymas;
B) II. Jlpaxep.

6. KoMy HanexuTh HACTYITHE CY/DKCHHS: SIIPOM CYCIIJIBCTBA SIK CUCTEMHU BU-
CTyNa€ CTPYKTypOBaHUN HOPMATHBHUH MOPSIOK, IKUN € OCHOBOIO OpraHizalli )KUTTS
fioro wieHiB? BiH MICTUTh IIIHHOCTI, TU(EpeHIiioBaH] Ta MapTUKYISIPU30BaHI HOP-
MU 1 TIpaBuJIA.

a) M. BeGep;
0) I'. Jlacyenmn;
B) T. Ilapconc.
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7. XTO BBaXaB, 10 KOXHE MMaHYBAaHHS MparHe 30y/KyBaTu BIpY B CBOIO «Jie-
FITUMHICTB» 1 TIOKJIONOTATUCS MPO Hel. 3aJIeXHO BiJ TUITY JIETITUMHOCTI PO3pi3HS-
€TBCSA 1 THI TMOKIPHOCTI, THI 3a0€3IMeuyrouoro Moro mrady yrpaBIiHHS, XapaKTep
3/11MCHEHHsI MaHyBaHHsI, HOTO0 €()eKTUBHICTH?

a) M. BeGep;
0) I'. Cnencep;
B) JI. Mak-I'perop.

8. VYmpapmiHHSA — 1€ cripoOa Mo0JIaTH HeaJAeKBaTHICTh CUTYaIlli, 110 BUHUK-
na. Tomy Oynp-ska MoaeNTb YOpaBIiHHS (MEHEIKMEHTY) MOKe OyTH BH3HAHA afcK-
BaTHOIO, SKIIO BOHA 3a0e3neunsia JOCSITHEHHs MOCTaBICHOI METH. Y YOMY MOJIsTae
colllaJibHA aJIeKBATHICTE?

a) y TOMYy, 110 00’ €KTOM YTPaBIIiHHS SK TIPOIIECY MOCTAE COIIYM;
0) 110 KOHKPETU3YETHCS CaMe COLIIAIbHUNA CIIEKTP YIPABIIHCHKUX 3YCUIIb.

9. Busnaure BIAIIOBIIHICTE:

IMixxix 10 BU3HAYEHHS
(penomeHna couiajbHO- X .
apaKkTepUuCTUKA MiIX01y
aJIeKBaTHOI0 yNpaB-
JIiIHHS

1. CouianbeHo- a) XapaKTepU3YyEThCA BHYTPIIIHBOIO €IHICTIO, IPUYMHHO-

C€KOHOMIYHHM HACJIIJIKOBOKO B3a€EMOJIIEI0 €JIEMEHTIB €KOHOMIYHOI CHC-
TEMH, CaMOOPTaHi3aIli€ln, CaMOPETYIIOBaHHIM €KOHOMI-
YHUX MPOIIECiB, a EKOHOMIKA (€KOHOMIUYHA CUCTEMA) PO-
3YMIETBCSI SIK BUPOOHMIITBO, OOMIH, PO3MOALT 1 CIOXKH-
BaHHS MaTepiaJbHUX Ojiar Ta TOCIYT, HEOOXITHUX It
JKUTTEISUILHOCTI JIFOAUHA

2. CorianbHo- 0) TsK1€ 10 aKI[IOHICTCHKOTO aHalli3y, B SIKOMY Ha MEpIie

MICUXOJIOTTYHUN MICII€ BUCYBA€ThCA JIIOJIChKA aKTUBHICTH 1 TIEPII 3a BCE
JIFOJTA, TII0 CTAHOBJISAITH SIAPO CUCTEMHM YIIPaBIIIHHS PI3HU-
MU chepaMu KUTTS

10. JIo oCHOBHMX TPHUHIIUIIB peati3allii coIiaibHO-aIeKBATHOTO MEHEHKMEH-
Ty B MEXaX COIIaJIbHO-TICUXOJIOTIYHOTO IMIX0AY HE HAJIC)KATh:
a) MpUHUUI QYTYpUCTUYHOCTI;
0) BpaxyBaHHs 30BHIIIHIX BIUIMBIB HA 3MICT YIIPaBJIIHHS;
B) OIEPATUBHOCTI YIIPaBIIHHS;
T') TPOIECYyaTbHOCTI;
J1) BCl HaBeJICH1 MPUHIUIIN.
11. JIo kputepiiB OIIHKK CTYIEHS aJEKBATHOCTI CUCTEMH YIPABIIHHS COIIi-
aJIbHUM YMOBaM HE HaJIeKaTh:
a) TYMaHICTUYHA CHPSAMOBAHICTh, BIAMOBIAHICTE MOPAJBbHUM 1 MPABOBUM
HOpMaM, oTpedaM OKpeMoi 0COOM Ta CYCIUIBLCTBA Y IIIIOMY;
0) CIIPMOXXHICTh CTBOPIOBATH COIIAIbBHO-EKOHOMIYHUHN TOPSIOK, KU 3a-
Oe3neuyBaB OM HOpMaJIbHE ICHYBaHHS CYCIUJIBHOTO OpPraHi3My;
B) CIIPOMOKHICTh CUCTEMH YIPaBIIHHS KOHCTPYKTUBHO BIUIMBATH Ha MPO-
IIECH COLIATBHOTO PO3IIAPYBAHHS;
I') BIANOBIAANBHICT;
1) BC1 HaBeJEHI KpUTEPii.
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IHJTAHA HPOBEJIEHHA CEMIHAPCBKHUX 3AHATD

3anikosuii Mmoayns 1. TEOPETHKO-METO/IOJIOTTYHI OCHOBU
COIIOJIOI'TI YIIPABJIITHHSA

3micmosuti modyns 1. ConiajibHa CYTHiCTh, IPUHUMIIM TA METOAN YIPABJIIHHA

Ilumanus onsa 062060penns
OG’exT, IpeAMeT, 3a/1a4i COLIOJIOTI] YIIpaBIIiHHS.
DyHKIIIT COII0JIOTIT yIpaBIiHHS.
[ToHsATTS Ta TeHe3a ynpaBIiHHS..
[IpuHIUTIN CyYaCHOTO yNPaBIIIHHS.
Meroau ynpaBiiHHS.

o0 E

Temu pegpepamis
OCHOBHI HayKOBI MiAXOU A0 BU3HAYEHHSI METO/I1B YIIPABIIIHHS.
Cneundika CHCTEMHOIO MIAXOy B YIIPABJIIHHI.
KomruiekcHmil miaxiJ B ynpaBIliHHI Ta KOTO 3arajibHl PUCH.
MopentoBaHHS SIK METO/]I yIIPaBIIIHHS.

W

Ilumanns ona camoxoumponio
[Ilo BuBuUae Hayka «CoOITi0JIOTis YIIPaBIiHHS» ?
Sxi 3amaui Hayku «CoIT10JIOTIs yIIPaBIIIHHS?
Ha3BiTh ocHOBHI ()yHKIIIT COIIOJIOTIT yIIpaBIIiHHS.
[Io Take ynpaBiiHHS?
Ha sxux mpuHnumax 6a3yeTbcsi CydacHe ynpaBiaiHHA?
SIK1 ICHYIOTh METOJM YIIPABIIHHA?

ook wnE

3micmosuti mooyns 2. OCHOBHI HIKOJM YyIIPAaBJiHCbKOI JyMKH
Ilumanus ona 062060penns

Poboma no epynax 3a nacmynuumu Hanpamxamu:
1. IlIxona HAyKOBOTO YIIpaBIiHHS.

2. AnMiHICTpaTHUBHA IIIKOJIA.

3. JIOKTpHHA «THOJCHKUX BITHOCHH.

4. Ixona MOBEAIHKOBUX HAYK.

Tlumanns, axi HeOOXIOHO PO3KPUMU KONCHIU SPYNL.:

1. 3acCHOBHUKHM HAyKOBOI IIKOJIH.

2. OCHOBHI KOHIIENITYaJIbHI MOJIOKEHHS.

3. 3100yTKH Ta HaNpaloBaHHs, SIK1 CIPUSIIU PO3BUTKY YIPABIIHCHKOI TyMKH.
4. SIKi muTaHHS 3aJIMIIWIKCH 032 YBArok JaHO1 HAYKOBOI IIKOJIHU?
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Temu peghepamia

VYnpasninceka nymka B Pocii Ta Ykpaini.

31060ytku @. Teiopa B HayIll PO yIPaBIIIHHS.
«AAMIHICTpaTHBHA IIKOJIA yIpaBIiHHI» A. Daiors.

CyTHICTb «i/I€aIbHOTO TUITY» aJIMIHICTPATUBHOTO YIIPaBJIiHHS.
MortuBartiiiti Teopii A. Macnoy ta /[. Mak-I'peropa.

Ok whE

3agikoBuii moayJas 2. YIIPABJITHHSA AAK COLIAJIBHA B3AEMO/IIA
3micmosuti modyns 3. CouniajibHi oprasizanii B cucTemMi ynpasBJliHHS
Ilumanus ons 062060penns

1. BusnaueHHs cormiaiabHOi opranizaiii. Tunu opranizaiii.

2. AIMIHICTpaTHUBHI aCMEKTH JISJIBHOCTI  COIlIaJIbHOI  opraHizamii 3a
M. BebGepowm.

3. Micis Ta i oprasizanii. lepapxist B opranizaifisix.

4. VYupasiiHHS opraHizaiisMd. Mojennb BIUIMBY 30BHIIIHBOTO CEPEOBUINA HA
VIPABIIHHS OpraHizali€o.

Temu pegpepamis

=

VYrpaBiiHChKe pIIIEHHS B COL[IaIbHUX OPraHi3amisax
3B’S130K MIXK LIJISIMU Ta MICIE€I0 OpraHi3anii.
3. OCHOBHI IPUHITUIH YIIPABIIHHSA B COIIaJIbHUX OpPTaHi3aIlisix.

N

Ilumanns ona camoxoumponio

1. Hagimro mroau 00’ €qHYIOTHCS B OpraHizariito?

2. SIki icToTHI 03HaKu (popmanbHOI OpraHizarii?

3. Y yomy mossira€ CyTHICTh BUMOT Opradizaiii A0 1HAWBIAA W 1HAUBIAA 10
oprasizaiii?

4. Slke BU3HAYEHHS COLIAJILHOI OpraHizariii?

5. Sxi Tunm cormiaakbHUX opraHi3aiii Bu 3HaeTe?

6. SIki xapakTepHl pHCH 1A€aJIbHOTO THUIlY YIPABIIHHS OpraHizalli€ro, 3ampo-
noHoBanoro M. BeGepom?

7. Slxuii 3B’30K yNpaBIIiHHS OPraHi3ali€lo 13 30BHIIIHIM CEPEAOBUILEM?

8. Y yomy nossrae 38’5130k MIXK MICIE€IO 1 METOIO OpraHizarii?

9. Jlnsg yoro ¢hopMyIIOEThCS 3arajbHa METa OpraHizaiii?

10. IIlo o3nauae iepapxist B opranizamisx? fAki ii BmactuBocTi?
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3micmosuti mooyne 4. Micue i poJib KOMYHIKanii B CHCTeMi yIpaBJIiHHA

Ilumanus ons 062060penns

=

Komynikariist ik coriaabHUN MpoIiec.
OCHOBHI KOMITOHCHTH Ta 3aBJIaHHS KOMYHIKaITIi.
3. Ponp koMmyHiKalii y 311iCHEHHI MPOIIEeCY yIpaBIiHHS.

no

Temu peghepamia

CorrionoriyHi MOJieNI KOMyHIKaIlii.

Jliniitna monens . Jlacyenna.
[HTepakiionictcrka mojenb T. Hprokomba.
3aranpHa Teopid koMmyHikalii ['. MakitoeHa.
AyTtomnoreTnyHa Mojieinbs komyHikaiii H. Jlymana.

GO~ wwhE

Tlumanus ons CAMOKOHmMpPOJ10

=

CdopmyimroiiTe BU3HAYSHHS KOMYHIKaITli, COIllaJIbHOI KOMYHIKaIIii.
ki BUAUIAIOTH TIX0IU 10 BU3HAYCHHS COIIAIbHOT KOMYHIKAIIii?
3. Slka ponb KOMyHIKaIlii B CHCTEM1 yIIPaBIiHHS Y PI3HUX HAYKOBUX KOHIIETI-

N

misgx?

B

Ski ICHYIOTb MOJIEJIl KOMYHIKaIlii? HaJalTe iX XapaKTepUCTUKY.
ki BUALISAIOTE KJ1acu(iKalii coliaibHUX KOMYHIKaI[in?
Ska poJsib KOMyHIKaIlil y MpoILieci YIPaBJiHHS COL[IaTbHOIO OpraHi3aliero?

o o

3micmosuii modyns 5. Oprauizaniiina KyJbTypa
Ilumanns ona 0b62co6opeHns
1. Meroauka qiarHOCTUKH Ta PO3BUTKY OPTaHi3aIliiHOl KyIbTYPH.
2. Tlpouemypa BU3HAYCHHS CTHIIIO YITPaBJIIHHS.
3. Mertoauka OLIIHKMA BiJMOBITHOCTI 1HIUBITyaIbHUX OCOOJIMBOCTEH POOITHU-
Ka OpraHi3aniiHiid KyJbTypi.
4. TexHOJOrisd BUMIPY aAMIHICTPATUBHOI KyJIbTYPH.

Inousioyanvre 3a860anHs1

CxiactT KOHTPOJBHUN COHCOK TWTaHb JIarHOCTUKHA aJMIHICTPATHBHOI
KYJIBTYPH.
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Temu peghepamia

1. 3axigHa Ta yKpaiHCbKa opraHizaiiiiHa KyJIbTypa.
2. OpranizaiiiiHa maToJoris.
3. InHoBamii y cdepi ynpapiiHHS Ta OpraHizariii.
4, Teopisa opranizaiiitHoi TOBEIIHKH.
5. Ponb kepiBHUKA y pOopMyBaHHI OpraHi3aliiiHOT KyJIbTYpPH.
Ilumanns ona camokoHmponio
1. TIIlo Take opranizarmiifHa KyJasTypa?
2. SIki MOKHA BUIUIMTHA KOMITOHEHTH Ta PiBHI OpTraHi3alliiHOl KyIbTypHu?
3. SIki icHYIOTB TIIXOIW A0 BUBYCHHS OPTaHI3aIliiHOI KyIbTypH?
4, SxkuM 9MHOM 3[IIMCHIOETHCS MIATPUMKA Ta PO3BUTOK OpTaHizamiitHo1
KYJIbTypH?
5. B yomy npuHIMNOBa pi3HULA MK 3aX1THOIO Ta YKPaTHCHKOIO OpraHi3alliii-

HOIO KYJIbTYpOIO?

3anikoBuii Mmoayas 3. YIIPABJIIHHA AK COIIAJIBHA TEXHOJIOT'IA

3micmosuii modyns 6. Colio1oriyHi MeToIH Ta MPoNEeIYPH KOHCYJIbTYBAHHA

R A\

Ilumanus ona 062060penns

[Tponenypu ananizy npoOiaeMu.
Metoau 11arHOCTUYHOTO AOCTIKEHHS.
Metonu BUpOOIJICHHS PIIIICHHS.
AJNTOPUTM BIIPOBAKEHHS.

Inousioyanvhi 3a80anHs (NUCLM0OBO)

1. 3 ypaxyBanHsM nporuenyp, Buciosienux y aoa. 1 (I'.Il. 3inuenko «Corrio-
Joris ynpasiaiaas» ¢. 341-343) «OmiHKa MOBEIIHKUY, CKJIaITh IJIaH CIIOCTEPEKCHHS
3a MOBEAIHKOIO MOCAJOBI JAEPKaBHOI YCTAaHOBU, MPOBE/ITh MOTO 1 CIpoOyiiTe AaTh
OLIIHKY MOBEAIHKHU.

2.V non. 2 (I'.I1. 3inuenko «Cortrioorist ynpaiiHHs» c. 343-347) HaBOAUTHCS
IHCTPYKIIiS 11070 MpoBeAeHHsS 1HTepB 10. [IpoaHanizyiiTe Horo ocoOJIMBOCTI Ta BHU-
3HAYTE BUJ JAHOTO 1HTEPB 10.

Temu pegpepamis

1. Cneuudika KOHCYIbTALIMHOT AISUTBHOCTI.
2. ComianpHa 1HXEHepis B YIPaBIIHCHKIN cdepi.
3. KoncanTiHroBi mocnyru sk HAaIpsSM JisSUTbHOCTI COLIIOJIOTA.
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Ilumanns ona camokoHmponio

1. o Take yrpaBIiHCHKHI BILIUB?

2. SIxi MeToJIM BIUIMBY Ha OCOOUCTICTH?

3. SIky pousb Bizirpae MaHIMyJIsIis B yIPaBIiHHI?

4. HaBemiTh COIIOIOTIYHI METOH, IO BUKOPUCTOBYIOTHCSI HA OCHOBHHX €Ta-
nax Mmporecy KOHCYJIbTyBaHHS.

5. Ha3BiTh 0COOMMBOCTI METOY aHAJI3y JOKYMEHTIB. SIKy iH(popMaIliiro aa-
I0Th JIOKYMEHTAJIbHI JpKepena?

6. Slka crernudika 1 Mpu3HAYCHHS Keic-cTal?

3micmosuii mooyns 7. [linoBa rpa 'y cdepi ynpaBiainus

Ilumanus ona 062060penns
JinoBa rpa i cepu 3aCTOCYBaHHS.
OpranizariiHo-Jis7IbHICH] AUTOB1 iTpH.
[HHOBAIIIIHI A1TOBI ITpH.
AHcamO0JIeB1 J1JI0BI ITPH.

o

Inousioyanvre 3a80anHs (nucomoo)
P03p0o0iTh anropuT™ mpoBEIECHHS ILJIOBOT TPH.
Temu pegpepamis
EdexTuBHICTh BUKOPUCTAHHS I1JIOBUX ITOP B YIPABIIHHI.

[HO3eMHMI1 1OCBIJl 3aCTOCYBAaHHS IIJIOBUX IFOP B YIPABIiHHI TIANPUEMCTBOM.
Ponp corionora-koHCyIbTaHTa B YIPABIIHHI MAMPUEMCTBOM.

W=

Ilumanns ona camokoHmpono
[I{o Take minoBa rpa?
Ha3BiTe mpunHIunu noOya0BH JIJTIOBUX 1TOP.
OpranizaiiiHo-Ais7IbHICHI AUIOB1 ITpH.
[HHOBAIIIMHI A1TOBI iTpH.
AHcaMOeBi J1I0BI iTpH.
3 SIKOI0 METOI0 BUKOPUCTOBYETHCSI METOJT (DOKYC-TpyIu?
SIxi 3amadi po3B’A3YIOTHCS 3a JOTIOMOTOI0 €KCIIEPUMEHTY?

NookowhE

3micmosuti mooynv 8. Biiaga Tta ynpaBiiHHS
Ilumannsa ona o62o6openns

Bnana sik HeoOXxigHa yMOBa BHXKUBAHHS OpraHizarlii.

ABTOPHTET 1 BJIaJla B CHCTEMHOMY IT1IXO/Ii

KomnonenTu 6anaHc Biaaau B oprasizaiii

Curyariiiine JiepcTBO 1 CUTyaIlliiHe BUKOPHUCTAHHS T1JICTaB BJIAIH

el o e
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Temu peghepamia

[Tporec KOHTPOIIIO B OpraHizarisx.
bropokparist B oprasi3alisx: nepeBaru Ta HeI0TiKH.
3. JleneryBaHHS Biaau B OpTraHi3allisx.

N =

Ilumanns ona camokoHmponio

1. SIx MOXHA BU3HAYUTH TOHSTTS BJIQJH 3 MOTJIAY IIHHOCTEH? XTO € aBTO-
POM IIOT'O BU3HAYCHHS?

2. 3 4oro Mmo4yuHaeThCs mpouec (popmMyBaHHS BIAHOCHUH BIIAJU 3 MOTJISY Mi-
KOCOOHMCTOTrO MiAX0Ty?

3. Yomy mpu dhopMyBaHHI BiJHOCHH BJIay 00OB’SI3KOBO Ma€ 3I1HCHIOBATHCS
ACUMETPUYHUI OOMIH MIXK YJIeHaMU OpraHizarlii?

4. Illo mae Oytu y BoJoaapror40i ocoOu (KepiBHUKA) MO BIJHOIICHHIO /10
MJIErTUX y X041 (hopMyBaHHsI BIaJIHUX BITHOCHH Ha OCHOBI MI>KOCOOMCTOTrO MIAXOAY?

5. Slke siBUIIE TTOKA3YE, 110 BITHOCUHU BJIaJd OCTATOYHO CPopMyBauCs?

6. Ilpu dbopmyBaHHI BlIaJHUX BITHOCUH KEPIBHUK MA€ 3HATH, 3 SIKOT IPUUHHU
NIJIeraui e Ha nocTynku. Ha3BiTh OCHOBHI MPUYMHU MOSIBU OCTYIIOK.

7. Yomy iCHY€ BHCIIB «BIJl BIaJId HE MOYKHA ITITH»?

8. SIxi 3 mijacraB Biaau nMoOyA0BaHI Ha OYIKYBaHHI MIJJICTJIMM NEBHHUX MK 3
00Ky BOJIOJIApIOI0Y0i 0cO0u?

9. Sxka 3 miacTaB Biaau moOyoBaHa Ha 1AeHTU(IKALII MiAJIETI0ro 3 BOJIO0Aa-
PIOI0Y0I0 0C00010?

3micmosuti mooyns 9. KoHuenuisi coniajibHOI aIeKBATHOCTI MEHEIKMEHTY
Ilumanus ona 062060peHHs

AJIEKBaTHICTb SIK SIKICHA XapaKTEPUCTUKA MPOLIECIB YIIPABIIIHHS Y CYCIUIBCTBI.
VYnpaBiiHHS Ta MEHEKMEHT B COLIAJIbHIN CUCTEMI: KaTeroplajibHUA aHaJIi3.
3. MeTomomoris KOHIEIIIi COoIiaabHOT aIeKBaATHOCTI MEHEKMEHTY

A .

Temu pegpepamis

1. CouiasibHa a€KBaTHICTh MEHEHKMEHTY: YKPaiHChKI pealtii.

2. KinpkicHa o11iHKa colliaibHOT aIeKBaTHOCTI MEHEPKMEHTY B Y KpaiHi.

3. TlopiBHsIRHA XapaKTEPUCTUKA COIIATBLHOT aICKBATHOCTI MEHEPKMEHTY B
VYkpaini Ta @panriii (MoxxHa 00paTu OyIb-iKy KpaiHy i oOTpyHTYBaTH CBiil BUOID).

Ilumanns onsa camokoHmpoo

1. CdopmymroiiTe BU3HAYEHHS aJI€KBAaTHOCTI B3arajii ¥ COIlladbHOI aJeKBaT-
HOCTI MEHEP)KMEHTY 30KpeMa.

2. HapaliTe MOpIBHAJIBHY XapaKTEPUCTUKY YIPaBIIHHSA Ta MEHEIKMEHTY B
colLllaJabHINA CUCTEMI.

3. SIkuii METOJOJIOTIYHMI apCeHal Ma€ KOHIIEMIIIS COIaIbHOI aIeKBaTHOCTI
MEHEIKMEHTY?

4, SIkuM 4YMHOM 3IMCHIOETHCSA KUIBKICHA OIIHKA COILIaJIbHOI aJeKBAaTHOCTI
MEHEI)KMEHTY?
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PEKOMEHJALI 1151 HAIIUCAHHS PE®EPATY

Pedepar mae OyTu TBOpPUOTO CaMOCTIMHOTO HAYKOBO-AOCHTIIHOTO XapakTepy.
Buxnanenns martepiany He Mae 0OMEXYyBATHCS JIMIIE OMMCOBUM IiJIXOJOM JI0 PO3-
KpUTTS 00paHOi TeMH, aje TaKoXX Ma€ BiJOOpa)kaTH aBTOPCHKY aHAJITHYHY OIIHKY
CTaHy JOCHIKyBaHOi MpoOJIEeMH 1 BIacCHy TOUYKY 30py Ha MOXKJIMBI BapiaHTH il
PO3B’sI3aHHS.

O6csr pobotu — 10-15 cTOpiHOK APYKAPCHKOTO TEKCTY.

Cmpykmypa peghepamy:

® mumynbHUull apxKyui, e Tpeda BKa3aTu MOBHY Ha3BYy HaBYAJIBHOTO 3aKjiany,
kadenpu, Temy pedepary, npizBuiie, iM’s, Mo 0aTbKOBI BUKJIajada 1 CTyJEHTa, HO-
Mep TPy, Kypc, pakyibTeT, pikK;

® njaH — NEPENiK CTPYKTYPHUX €JIEMEHTIB pOOOTH 31 CTOPIHKAMH;

® gcmyn — OOTPYHTOBYBAaHHS BUOOpPY TE€MH, ii aKTyalbHICTh, OCHOBHA MeTa i
3aj1a41 JOCHIKCHHS;

® OCHOBHA YacmMuHa Ma€ BUJ CKJIQJHOTO IUIAHY, B SIKIH PO3KPUBAETHCA CYTh
JOCIIKYBaHOi MPoOJEMH, OLIHKA ICHYIOUHMX B JIITEPaTypl OCHOBHHMX TEOPETUYHHUX
MIIXO/1IB /10 1 BUPIIIEHHS, BUKJIa/ BJACHOTO MOTJISAAY Ha MpoOjaeMy 1 HUISIXH ii BUPI-
IIEHHS 1 T.1H.;

® BUCHOBOK — cTHCJE (OPMYJIIOBAaHHS OCHOBHMX BHCHOBKIB 1 PE3yJIbTaTiB,
OTPUMaHUX y X0l JOCIIKCHHS. BiH HE Mae CJI0BO B CJIOBO MOBTOPIOBATH BXKE Ha-
SIBHUM TEKCT, ajie Ma€ MICTUTH Bari Bi1acHI BUCHOBKH PO BUKOHAHY pOOOTY, a MO-
e, 1 PO MEePCIEKTUBY MOAAIIBIIOTO JOCTIKEHHS TEMH;

® CNUCOK BUKOPUCMAHOL nimepamypu — TEPeNiK JITepaTypyu Ma€e MICTUTU HE
MeHIIe 5 xepen (MApYyYHUKH, MOCIOHUKY, TOBIAHUKH, MOHOTpadii, mepiouyH1 BU-
naHHs ). J>xepena jgiTepaTypu po3TalIOBYIOTHCS 3a andaBiTHUM MOPSIKOM (3a moyart-
KOBUMH OyKBaMHM MpI3BUILA NEPIIOrO aBTopa). Jlo CHUCKy BKIIOYATH TIIBKU T1 JIXKe-
pena, siki 3rafyroThesl B poOOTi (TEKCTi, TaOMuIIl), TOOTO HA SIKI € TTOCUJIAHHS B TEKCTI;

® Nooamky — TIPAaKTUYHA YacTUHA POOOTH: PI3HOTO POy CKIAJIEHI aBTOPOM
TaONUIl JaHUX, CJIOBHUKH, Jliarpamu, MpUMITKH, O6iorpadii aBTOpiB, BigeoMaTepiai,
CD, DVD, ¢oroansbomu # iH.

Ilpuxnaou opopmnenus nimepamypu

Knueu oonoco, 06ox abo mpvox asmopis

JIy6kiBcbkuit P.M. I'pomoBe nepeBo: BuOp. TBopu / P.M. JIyOKiBCbKUI; BCTYII.
ct. J. [TaBnnuka. — K. : Ykp. nuceMennuk, 2006. — 525 c.

Miocce JI. BapBapckue HamecTBus Ha 3anagHyiro EBpomy: BTopas BojiHa /
JIroceen Mrocce ; mep. ¢ ¢p. A. Tononera ; [mpum. A. FO. Kapunnackoro]. — CII6.:
EBpazus, 2001. — 344c.

bopoxnina A.l. biGmiorpadiunuii cnoBHUK isf4iB B raixy3i matemaTuku / A.lL
bopoxina, A.C. byraii. — K.: Pax. mk., 1979. — 606 c.
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KocTtiok IL.T'.Jonn kanbiito y ¢ynkuii Mo3ky — Bif ¢iziosorii 1o nmaronorii /
IL.T". Koctrok, O.I1. KocTtiok, O.0. JIyk’suenp. — K.: Hayk. gymka, 2005. — 197 c.

Knueu nio nazeoro

AnMinictpatuBHa pedopma B VYkpaini. I[lpoGnemu miABUIIEHHHS pPOJIi
MinictepctBa Ykpainu 1 HarionanbHoro 6anky YkpaiHu sk IHCTUTYTIB pEryJItOBaH-
HsI €KOHOMIKU: HayK.-lIpakT. KoH(]., M. KuiB, 17-18 ueps. 1998 p. / lepk. komicis 3
npoBelieHHsS B YkpaiHi aaMm. pedopmu; penkon.:. I.O.Il’sarauenko (romnosa), B.I.
KpaBuenko(3act. ronosu) Ta in. — K., 1998. — 320 c.

[acturyr mitepatypu iMm. T.I'. IlleBuenka HarionaneHoi akamemii Hayk
VYxpainu: IOBineiiHe BUAaHHA 3 HATOW CIMIECATUI ITUpIYusd [HCTUTYTY JiTeparypu
/ Biam. pen. Ta ymopsin. O.B. Mumanua, HAH VYkpainu. [a-T nmiteparypu im. T.T.
[IleBuenka. — K.: Hayk. gymka, 2003. — 587 c.

Cmammi 3 dcypHanie ma nepiooudHux 30ipHUKI8

Kipcenko M. JIpyra CsitoBa un Benuka Bitunusnsina. [lormsa 3 Ykpaiau / M.
Kipcenxo // lo6a. — 2005. — Ne 2. — C. 26-27.

AsepinneB C. [logonanust ToTaniTapusMy sk mpoOsiema: crnpoba opieHTarli /
C. Agepinues; nep. M. Koirobuncekoi // Jlyx 1 Jlitepa. — 2001, — Ne 7-8. — C. 6-15.

Enexmponni pecypcu

YkpMAPK: Hamionansuuit hopmar npezactraBieHds 0i0miorpadiyHux JTaHHUX
[enexTponnwmit pecypce]: (Ilpoext) / HBY im. Bepuancekoro, HIIb Ykpainu, Hayk. 6-
ka iMm. M. MakcumoBuua. — KuiB. Hau. yH-Ty iM. T.I'. IlleBuenka. — EnexTpoH. naH.
(13 (aiiniB). — 2002-2003. — Pexxum JOCTYMY:
www.nbuv.gov.ua/library/ukrmarc.html.

[Ipokonenko JI.C. bibmiorpadiuna cekuiss MixHapoanoi ¢eneparii
010,TI0TEUHMX acollialliii Ta 3akiadiB SK OCEPEOK JOCTIIHKEHHS HalllOHAIBHOL
6160morpadii (1965-2002 pp.) [Enexrponnuit pecypc]: ABroped. auc... KaHi. iCT.
Hayk: 07.00.08 / KuiB Haii. yH-T KynsTypu 1 MucteutB. — Enekropos. man. (1 daiin).
— K., 2004. — 18 c. — Pexxum goctymy: Www.nbuv.gov.ua/ard/2004/04plsdnb.zip.

Bumoeu 0o opopmnennsn pechepamy

Texct Mae OyTH HaJpyKOBaHUN Ha OJHOMY OOIll apKyIla 3 Oeperamu: JiBOpyY —
3 cMm, 3Bepxy 1 3HU3Y — 2 cM, cripaBa — 1,5 cm).

KoxHa cropinka, TabiuIls, MaJlOHOK MalOTh OyTH MPOHYMEPOBaH1 apaOCKUMU
uudpamu (6e3 3HakiB No).

Po6oTta Mae OyTu 31IMTa 1 IHMCAHA ABTOPOM.

Pedepar Tpeba HanucaTu B IEeBHUI TEPMiH 1 BYACHO 3/1aTH BUKJIA/1ayvy.

TEMMU PE®EPATIB

1. OcHOBHI HayKOBI MIJXOAH 10 BU3HAYEHHS METO/IIB YIPaBIIHHS.
2. Cnernudika CUCTEMHOTO MIAXOAY B YIIPaBIiHHI.
3. KommnekcHuil miaxia B yIpaBiiHHI Ta HOTO 3arajibHi pUCH.
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1

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21,
22,
23.
24,
25.
26.
217,
28.
29.
30.
31.

mizarii.

32,
33.
34.
35.
36.
37.

Cooo~NoOA

MonenroBaHHS SIK METOJT yIIPaBIiHHSL.

VYnpasninceka nymka B Pocii Ta Ykpaini.

31060ytku @. Teinopa B HayIll PO yIPABIIHHSL.

«AAMIHICTpaTHBHA IIKOJIA yIpaBIiHHI» A. Daiorsl.

CyTHICTb «iIcaIbHOTO TUITY» aJIMIHICTPATUBHOTO yYIIPaBJIiHHS.
MortuBartiiiti Teopii A. Macnoy ta JI. Mak-I'peropa.

VYrpaBiiHChKe PIIIEHHS B COI[IaIbHUX OPraHi3allisax

3B’S130K MIXK IIJISIMA Ta MICI€I0 OpraHi3atii.

OCHOBHI NPUHIIUIH YIPABIIIHHS B COLIATBHUX OpraHi3alisix.

3axigHa Ta ykpaiHCbKa OopraHizaiiiiHa KyJlbTypa.

Oprani3ariiiHa maToJoris.

[HHOBa1 y cepi ynpaBiiHHS Ta OpraHizarii.

Teopis opraHizaiiiHoOl MOBEAITHKU

Ponpb kepiBHUKA Y (hopMyBaHH1 OpraHizamiitHOl KyJIbTypH.

Crtuni ynpaiiHHS (3 KOHKPETHUMU TIPUKIATIAMH).

Pucu ocobuctocTi siepa-ynpaBiiHiisg, HEOOX1/IHI B Cy4YaCHUX YMOBaX.
3akonu aigepctBa J»x. MakcBena: BIacCHUIN aHai3.

Crnenudika KOHCYIbTAIIHHOT AISUTBHOCTI.

CorlanpHa 1HXEHEPIs B YIIPaBIIHCHKIN cdepi.

KoHcanTiHroBi nocinyru K HampsiM JTisUTbHOCTI COII0JIOTa.

EdexkTuBHICTh BUKOPUCTAHHS JIJIOBUX IFOP B YIIPABIIHHI.

[HO3eMHuI TOCBIA 3aCTOCYBaHHS JUIOBHUX ITOP B YIPABIIHHI MIAIPUEMCTBOM.
Ponb couionora-koHCYJIbTaHTa B YIPABIIHHI MiANPUEMCTBOM.
EdexkTuBHICTh BUKOPUCTAHHS IIJIOBUX 1FOpP B YIPABJIIHHI.

[HO3eMHuI TOCBIA 3aCTOCYBaHHS JUIOBHUX ITOP B YIPABIIHHI MIAIPUEMCTBOM.
Ponb couionora-koHCyJIbTaHTa B YIPABIIHHI MiANPUEMCTBOM.

Mertoi Ta IPUHITUIIN YIIPABIIIHHS IEPCOHATIOM.

B3aeMoOBIqHOCMHN MK yHPaBIIHISIMHU Ta MMJICTIAMU 1 3aCO0M iX ONTH-

Texnonoriuni ¢azu ynpaBiIiHCHKOTO BIUIMBY Ha PO3TOPTAHHS KOHQIIIKTY.
CorianpHi TEXHOJOTIT YIPABIIHHSI MI)KOCOOUCTUMHU KOH(MIIKTAMH.
[TpunHIMTIN yripaBIiHHS MI>KOCOOMCTUMH KOH(ITIKTAMHU.

ComianbHa aJieKBaTHOCTh MEHEDKMEHTY: YKPaiHChKI pealii.

KinekicHa o1iiHka coliaibHOI aIeKBaTHOCTI MEHEPKMEHTY B Y KpaiHi.
[TopiBHsIBHA XapaKTEPUCTUKA COIIaIbHOIT aJIEKBATHOCTI MEHE)KMEHTY B

VYkpaini Ta @paniiii (MoxkHa 00paTu Oyb-AKy KpaiHy 1 OOTpyHTYBaTH CBiil BUOID).

PEKOMEHJIALI JUISI HATUCAHHSI PELEH3II HA PEQEPAT

Aneopumm peyen3yeanus pegpepamy

1. O6patu Temy, BIANOBIIHY MPOTpami IUCHUILTIHH.
2. 3uaiiTu pedepar y Mepexi IHTEepHET 3a 00pPaHOI0 TEMOIO.
3. O3HalloMHUTHUCH 31 3MICTOM pedepary.
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4. JliOpatu BiIMOBIAHY AaHii TeMi JiTepaTypy Ta O3HAHOMUTHUCH 3 HEIO.
5. JletanpHO mepeunTaTH pedepar.

6. IlpoBecTu perieH3yBaHHS 3a MJIAHOM, 10 HABOJAUTHCS HUXKYE.

7. OdopmuTH CBOIO poOOTY 3a MOJAHOKO HIKYE CTPYKTYPOIO.

Bumoeu 0o peyensii na pegpepam

Oyinumu.

a) BIAMOBIIHICTB 3MICTy pedepary Horo Temi;

0) sikicHe (hopMyITFOBaHHS MPOOJIEMH, ii aKTYaIbHICT;

B) JIOT14HICTh, TAKOHIYHICTb, 3pPO3YMLIICTh, CTUJIb HAMTUCAHHS (HAyKOBUH, ITy-
OJIIIUCTUYHUMN, XYIOKHIH, ...);

I') TOBHOTA PO3KPUTTS TEMH,

1) HasBHICTB/BIACYTHICTbH IIOMUJIOK, SIKIIIO BOHU € — TO BUIIPABITH iX;

€) BIAMOBITHICTH BUMOraM odopmiieHHs pedepaty (CTpYKTYpOBaHICTD 3a Ipa-
BUJIAaMHU CKJIQJHOTO IUIaHY, CIIMCOK BUKOPUCTAHUX JKEPEI BIAMOBIAHO A0 O10iorpa-
¢b1ii, mocusiaHHA Ha JITEpaTypy, 30BHIIIHI XapaKTEPUCTUKHU: TUTYJIbHUN apKyll, HO-
Mepa CTOPIHOK, (POpMaTyBaHHSI TEKCTY, CIIUCKH TOLIO.

K) SIKICTh 3pOOJICHUX BHCHOBKIB (3aIIPOTIOHYHTE CBOE OAYCHHS).

Cmpykmypa pooomu

1) TuTyneHUI apKym,

2) perieH3is (Kpaille HaJpyKOBaHa) 10 5 CTOPiHOK;

3) pedepart, Ha KUl 3pO0JICHO PELICH3IIO;

4) nitepatypa, Ko Bu cKopUCTaIuCs B IPOIIECi pelieH3yBaHHS.

Penensito Ha pedepar Tpeba HanmucaTu B MEBHUM TEPMIH 1 BUACHO 37]aTH BU-
KJagaqy.

BKA3IBKHU JIJII CAMOCTIMHOI'O BUBUEHHS JJUCIUILIITHA

CamocriiiHa po0OTa € BaXJIMBUM €JIEMEHTOM BCi€i CHCTEMH MiATOTOBKH y BU-
[IOMY HaBYaJbHOMY 3aKJiaJi, BOHA CIpHUSA€E KPAIIOMYy 3aCBOEHHIO Ta €()EKTUBHOMY
OTNaHyBaHHIO HaBUAJILHOTO MaTepiany. Jlo caMocTiitHOT poOOTH HaJIeKaTh TaKi BUAU
pOOIT, SIKI CTYAEHTH BUKOHYIOTh IiJl Yac MIATOTOBKH JI0 BCIX ayJIUTOPHUX 3aHSITh, y
npoueci MIATOTOBKM 1HAMBIAyaldbHUX ab0 ayauTOpHUX 3aBllaHb, HaBYaJbHO-
MOITYKOBOT 200 HAYKOBO-AOCIIIIHOI AiSTbHOCTI, HE3aJICKHO BiJl TOTO, YU MPOBOIUTH-
csl BoHa 6e3 yJacTi abo 3a yMOB KOHCYJBTYBaHHSI BUKJIaJJayeM 11032 pPO3KJIagoM abo
3a PO3KJIA/IOM, IO PErJaMEeHTY€E CAaMOCTIHHY MIJTOTOBKY.

CamocriliHa po0OTa CTYJIEHTIB € OCHOBHOI (POPMOIO OBOJIOAIHHS 3HAHHSIMU Y
BUIBHUI BiJl ayIUTOPHUX 3aHSATH Yyac.

3 nuctumuiiad «CoIlioforis ynpaBiIiHHSI» PEKOMEHAYIOThCA Taki BUAU CaMOC-
TIMHOT pOOOTH:

® CaMOCTIiifHE BUBUCHHS i MOTJIMOJICHE OMpAIIOBaHHS MEBHUX PO3JLIIB JHC-
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[UIUTIHU Ta OKPEMUX MTUTaHb;

® BHBYCHHS Marepiany JEKIINd 3a KOHCIEeKTaMH, MiAPYYHUKAMHU 1 CHeliab-
HOIO JIITEPaTypolo;

® BUKOHAHHS JIOMAIIHIX 3aBJaHb MIPH MMATOTOBIII 10 CEMIHAPCHKUX 3aHSTh;
BUKOHAHHSI 1HAMBIAYaJbHUX 3aBJIaHb;
M1JTOTOBKA JI0 KOHTPOJBHUX POOIT 1 MOAYJIBHOTO TECTYBaHHS,
HamUcaHHs pedeparis;
MiJTOTOBKA JOTOBIIeH HAa CTYJEHTCHKHUX HAyKOBHX KOH(EPEHIIIsIX.

Meta camocTiiftHOT po60TH 3 AucHUILTIHA «COI0JIOTisl YIIPaBIiHHS — MOTJIH-
OuTH, y3araJlbHUTH, CHCTEMAaTU3YBaTH OJep>KaH1 I 9ac JIeKIiid omopHi 3HaHHs. [1i
gac CaMOCTIHHOI poOOTH CTYACHT Ma€ OMpaIfOBaTH CHEIlaibHy TEPMIHOJOTIIO, 3
SIKOIO BIH O3HAMOMUTLC IT1JI YaC BUBYEHHS BIAMOBIAHUX TEM MUCILHUIUIIHU. 3HAHIEH]
BaplaHTH TIyMA4y€HHsS TEPMIHIB CTYJIEHT 3aHOTOBYE y CHelladbHui coBHUK. Hanami
MICIsl KOKHOTO BHUBYEHOTO 3MICTOBOT'O MOAYJSL CTYJIEHT OMPAalbOBYE 1 3aHOCUTH Y
CJIOBHUK HOB1 TepMiHU. BUKOHaAHI CTYJIEHTOM CaMOCTIWHI 3aBIJaHHS JO3BOJISETHCS
BUKOPHCTOBYBATH K JOMOMIKHI MaTepiaiv M1l 4ac MPOBEACHHS MIJICYMKOBOIO KOH-
TPOJIIO.

3Imicm camocmiinoi pooomu cmyoeHmis i hopma KOHMPOIo

Ne | HaiiMeHyBaHHSI 3MiCTOBHHX Buau Ta 3micr Dopmu
nop. MOJYJIIB CAMOCTIHHOI po00TH KOHTPOJII0
3anikoBuit Mmonynb 1. TeopeTHKO-MeTO10/10TiYHI OCHOBY COLiOJIOTII
yHnpAaBJIiHHA
1 | 1. Comiosorist ynpaBJiHHS SIK BuBuenHs nitepatypu. OnurtyBaHHs
OKpEME HAYKOBE 3HAHHS [linroroBka pedeparis,
JIOTIOB1/IEH
2 | 2. EBousrontisi cOIIioNIoriuHo1 Teo- | BuBueHHs miTeparypu. OnuryBaHHs
pii ynpaBiiHHS [linroroBka pedeparis,
JIOTIOB1/IEH
3anikoBUil MOJTYJb 2. YHIPaBJIiHHA K CONIaJIbHA B3a€MOJIist
3 | 3. Cucrtema ynpaBiniHHSA 5K Cy- | BuBueHHs miteparypu. OnuryBaHHs
KYIHICTb collianbHuX BiiHOCHH | [liaroToBKa pedepartis,
JIOTIOB1/IECH
4 | 4. Micue 1 poJib KOMYHIKaIii B BuBuenHs nitepaTypu. OnuryBaHHs
CUCTEMI yTpaBIIiHHS. [TinroroBka pedeparis,
JIOTIOB1JICH
5 | 5. OpranizauiifHa KyJabTypa. BuBuenHs nitepaTypu. OnutyBaHHs
[TinroroBka pedeparis,
JIOTIOB1/IeH
3anikoBHil MOy 3. YHIpaBJiHHSA SIK COiaJIbHA TEXHOJIOTisl
6 | 3m. Moxyns 6. ComianbHa imke- | BuBueHHs miTeparypu. OnuryBaHHs
Hepisl B yIPaBIIHCHKIN chepi. [TinroroBka pedeparis,
JIOIIOBIIEN
7 | 7. dinoBsi irpu B ynpaBiiHChKiA | BuBuenHs mitepatypu. OnutyBaHHs
cdepi: colianbHHA acMeKT. [TinroToBka pedeparis,
JIOIIOBIIEN
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8 | 8. Bmana i ynpaBmiHHS. BuBuenHs nitepaTypH. OnutyBaHHs
[TinroToBka pedeparis,
JIOIIOBIIEN

9 | 9. Konuenmuis comianbHoi anek- | BuBueHHs miteparypu. OnutyBaHHs
BaTHOCTI MEHEKMEHTY. [TinroToBka pedeparis,
JIOIIOBIIEN

Hloxenuk

JIns1 cTyieHTiB JeHHOI (popMU HaBYaHHS OCBITHHO-KBaTi(hIKaIlIMHOTO PIBHS
OakanaBp 3 HanpsIMy MiAroToBKU «COI10JIOT1s»

o]
0?2
03

Top. Bun

KinpkicTs 6aimiB
3M. MoayJb 1
3M. MOAYJIb 2
KoHTp. po0.
3M. MoayJb 3
3M. MoayJib 4
3M. MOAYJIb 5
KoHTp. po0.
3M. MOy 6
3M. MOy 7
3M. MOAYJIb 8
3M. MOTyJIb 9
KoHTp. po0.

1 Pob6ora Ha
CEMIHAPCHKUX
Ta IIPAKTHY-
HHUX 3aHATTIX
(50% + 1
BIJIITOBI/ICH)
2 Pedepar 5
3 InauBinyais- 3% « | = *
HE 3aBIaHHS
4 OnpairroBaH-
HSI CTATTI1
3 TEM
TUCHUAIUIIHA 5
(1 — a”oTars,
2 — aHais,
3 — IIPOTHO3 )
5 Jloomnpairito- 5
BaHHS JEKI1
6 CJIOBHUK Te-
PMiHIB
7 Peuensist Ha
pedepaTr3in- | 5
TEPHETY
Cyma 6aiiB 10% 10% 10%
* — 000B’SI3KOBE BUKOHAHHS, II0 HAJA€ MOXJIMBICTh OJIepKaTH MIHIMYM JJIs
[IO3UTUBHOI OIIHKH — 60 OaJiB.
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Jlni cTyneHTiB AeHHOT (OpMHU HaBYaHHS OCBITHBO-KBATI(PIKAIIHHOTO PIBHSA MaricTp 3
HanpsMy MiATOTOBKU «MeEHEeIKMEHT

2]
El=|la|lea|<]|wn
» Slelelelelele
T1op. Bun 25 5 5 5 5 &
3 = K| HE| K| 2| %
-2 ol ¢l | | 2| <&
2 = = = = = =
.5 . . . . o
AN AN AR R R
1 Pobota Ha ceMiHapchbKuX
Ta MPaKTHYHUX 3aHATTIX | 10*
(3 BigmoBizeii)
2 Pedepar 10
3 InauBinyansHe 3aBnanns | 10* *
4 OmnparifoBaHHs CTaTTI 3
TEM IUCIUILIIHA
(1 — anoTaris,
2 — a”ai3, 3 — MPOTHO3 ) 9)
5 JloomnpairoBaHHs JEKIIi1 5
6 CIOBHUK TEpMIHIB 10
7 Peuensis Ha pedepart 3
IHTEpPHETY 10
Cyma 6aiiB 20*

* — 000B’SI3KOBE BUKOHAHHSI, 1[0 HAJA€ MOXKJIUBICTh OJIEPKATH MIHIMYM IS
MMO3UTHUBHOI OIIIHKHU — 60 OaJiB.
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IIUTAHHA 10 NI ICYMKOBOI'O KOHTPOJIIO 3HAHb
CTYJIEHTIB

s cmyoenmie 0enHoi ma 3a04HOL (hopM HABUAHHS OCBIMHBO-KBANIDIKAYIUHO20

piens baxanasp 3 Hanpsamy niocomoexu « Coyiono2isy

1. TIpeamer comioorii ympaBIiHHS.
2. OCHOBHI KaTeropii Ta MOHATTS COII0JIOTI{ YIpaBIIiHHS.
3. CucremMHHI TiaXiA 10 BUBYCHHS YIIPABIIIHHS.
4, TlepenyMOBM BUHUKHEHHSI COIIIOJIOTIT yIIPaBIiHHSA.
5. Inei ynpaBiiHHS B paMKax KJIACHYHOTO €Tay PO3BUTKY COIIIOJIOTI].
6. ['ene3uc Ta EBOJIOIIMHMN PO3BUTOK 3arajbHOi COIIOJIOTIYHOI Teopii
yIpaBJIiHHS.
7. CyTHICTb Ta TUIIOJIOT1S COLIAJIbHO-YNPABIIHCHKUX BIJIHOCHH.
8. CorianpHO-yIIpaBIiHChKA TEXHOJIOTIS.
9. TloHATTS comiaibHOI KOMYHIKAIIIT 1 TIAXOAM 10 HOTO BU3HAYCHHS.
10. Pousb kOMyHIKaIlii B CHCTEMI YIPABIiHHSA y PI3HUX HAYKOBUX KOHLIETIIISX.
11. Twunosoris couiaJIbHUX KOMYHIKAIiH.
12. ®yHkmioHyBaHHS KOMYHIKAIlil B OpraHizaii.
13. ®denomeH opranizaiiitHoi KynbTypu. [IoHATTS opraHizaniifHol KyJIbTypH.
14. Tlizxonu 10 BUBYEHHS OpraHi3aliiiHOI KyJIbTYpH.
15. KommoHeHTH Ta piBHI OpraHi3aIiiiHol KyJIbTypH.
16. 3miHa opraHizaIiitHol KyJbTypH.
17. TlopiBHsJIbHUIN aHAJI3 3aXi/IHOT Ta CXIJTHOT OpraHi3aliifHOl KyJIbTypH.
18. IlpakTuuHuMii piBeHb COIIATBHOT IHXEHEPI].
19. VYmnpaniHCbKe KOHCYJIBTYBAaHHS SK P13HOBHUJ] COLIATBHOT 1HXKEHEPII.
20. TexHonori3ailisi KOHCYJbTYBaHHS.
21. OpranizaiiiiiHa MaToJIOTiA.
22. BwuzHadeHHs i KOMIIOHEHTH J1IOBOI TPH.
23. IlpuzHadyeHHs IIJIOBUX irOp.
24. TlpuHnunu Ta eTanu MoOyAOBH Ta pO3POOKH TITOBUX IrOp.
25. Tunomnorist IUTOBUX 1rop.
26. ImiTariiibi 1 penpe3eHTaliiHi irpu.
27. OpranizaiiiHo-IIsUIbHICHI Ta IHHOBAIlIHHI 1TPH.
28. IuHOBaIiitHI I170B1 irpH.
29. AHcamOIeBi JI1JI0BI irpH.
30. OcHOBHI ONIAXOIHU 10 BUBYEHHS BJIAIH .
31. BwusnaudeHHd miacTaB Biagu.
32. CyTHICTb BIaJU 3 MOTJISIAY CUCTEMHOTO MIAXOLY
33. Mamimynsuis K crnocid ynpaBIliHHS Ta MPOSIBY BIAIH.
34. AnexkBaTHICTh SIK SIKICHA XapaKTepUCTUKA MPOLECIB  YNPaBIiHHA B
CYCH1JIbCTBI.
35. Ilizxoaum 10 BU3HAYECHHS METOAOJIOTIYHMX IMO3MUINA aHali3y ¢GeHOMeHa

COIllaJIbHO-aJIEKBATHOTO YIIPaBJIIHHS (MEHEKMEHTY).

36.

O1iHKa CTyIeHsI aJIeKBaTHOCTI CUCTEMHU YIIPaBJIIHHS.
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s cmyoenmie OeHHOI hopmu HABUAHHS OCBIMHBLO-KBANIDIKAYILIHO20 PiGHs Mazicmp

3 Hanpamy nioeomosku « Menedsxxcmenmy

1. TIpeamer corrionorii ympaBiiHHS.
2. OcHOBHI KaTeropii Ta MOHSATTS COILIOJIOTI{ YIIpaBIiHHS.
3. CucreMHHI IiaXia 10 BUBYCHHS YIIPABIIIHHS.
4, TlepenyMOBM BUHUKHEHHsI COIIOJIOTIT yIIPaBIiHHSA.
5. Inei ympaBiiHHS B paMKax KJIACUYHOTO €Tamy PO3BUTKY COIIOJIOT.
6. T'enesuc Ta eBOMIOLIMHUNA PO3BUTOK 3arajbHOi COLIOJOTIYHOI Teopii
yIpPaBIiHHS.
7. CyTHICTb Ta TUIIOJOTIS COLIaIbHO-YNPABIIHCHKUX BITHOCHH.
8. CorianbHO-yIIpaBIiHChKA TEXHOJIOTIS.
9. IlpakTuyHMil piBEHDb COMIANBLHOI 1HXKEHEPIi.
10. VYmnpaniHCbKe KOHCYJIBTYBAaHHSA SK P13HOBHUJ] COLIAIBHOT 1HXKEHEPII.
11. TexHomori3alis KOHCYJIbTYBaHHS.
12. Opranxizamiitna maTosoris.
13. BusHaueHHs 1 KOMIIOHEHTH JIIJIOBOI I'PH.
14. Tlpu3HaueHHS IJTOBUX IrOp.
15. IlpuHuunu Ta eTanu NoOyaA0BH 1 pO3POOKH JIIJIOBUX 1r0p.
16. Twumnosoris aiI0BUX irop.
17. ImitamiiiHi Ta penpe3eHTauli irpy.
18. OpranizamiifHo-AisIBHICHI 1 IHHOBAIIIHHI iTpH.
19. IuHoOBaIiliHI IIJOBI iTpH.
20. AmHcaMO0ieBi IiJOBi irpH.
21. CyTHICTb BiaHU 3 MOTISAY CUCTEMHOTO TAXOIY.
22. MaHimynsmis SK crnociO ynpaBIliHHS Ta MPOSIBY BIAIH.
23. AJCKBaTHICTh SIK SIKICHA XapaKTePUCTUKA TPOIECIB  YINPaBIiHHA B
CYCH1JIbCTBI.
24. Tlizxogu 10 BW3HAYCHHS METOAOJIOTIYHMX IMO3MINNA aHal3y (GeHOMEHa

COIIaJIbHO-aJICKBATHOTO YIIPABIIHHS (MEHEIHKMEHTY).

25,

OrriHKa CTyTIeHS aJeKBaTHOCTI CUCTEMHU YIIPABIIHHS.
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CTucauii CJIOBHUK OCHOBHUX NMOHATDH

ABTOPHTAPHICTH — COIIATLHO-TICUXOJIOTIYHA XapaKTEPUCTUKA OCOOMCTOCTI,
IO BIJI3EPKAIIOE i MparHeHHss MaKCUMAaJIbHO MIAMOPSAKYBATH CBOEMY BILUIMBY Map-
THEPIB IO B3aEMO/III.

ABTOpHTET — 1) BIUIMB 1HAMBIIA, 10 0a3yeThCS HAa MOrO0 CTAHOBHIII B CYy-
CIIUJIbCTRI, TTOCa/I, Ky BIH 00liiMae, CTaTycCl; 2) BU3HAHHS 3a 1HAWBIJIOM MpaBa Ha yX-
BaJICHHsI PIIIICHHS] B YMOBaX CIUIBHOI A1STBHOCTI.

Arpecisi — IHAUBIAya’dbHa UM KOJEKTUBHA MOBEAIHKA, /i CIIpSIMOBaHI1 Ha HaHe-
ceHHs (DI3UYHUX YU TICUXIYHHUX MOIMIKOKEHb a00 HUIIEHHS JTIOJUHU YK TPYIIH.

AjanTailisi coniaJbHa — MOCTIHHUN MPOIEC aKTUBHOTO MPUCTOCYBAHHS 1H]IU-
BiJla 10 YMOB COIIIaJIbHOTO CEPEIOBUIIIA.

AjanTaitisi TpyJ10Ba — MpoIeC aKTUBHOTO MPUCTOCYBaHHS 1HIWBIIA 10 TPYIO-
BOi CUTYaIIii, 110 3MIHHUJIACA.

AKTHMBHICTh TPYA0OBAa — XapaKTEPUCTHKA TPYAOBOI JISUIBHOCTI, KA BUPAXKaAE
MIpy peaizailii IHTeJIeKTYaaIbHOTO 1 (PI3UMYHOTO MOTEHITIATy MpaIlliBHUKA.

AJITOPUTM — BU3HAYCHUH TIOPAJIOK 11, BUKOHAHHS SIKOTO JI03BOJISIE BUPIIIUTH
3aBJaHHS JTAHOTO KJIacy.

AJIBTPYI3M — cUCTEMA LIHHICHUX OpIE€HTAIlIH, 32 K01 KPUTEPIEM MOPATBHOCTI
€ IHTepecH JPYToi JIOIUHU.

AMOIBaJIEHTHICTh — JIBOICTE€ CTaBJICHHS JIIOJAWHU JO0 SIKOro-HEOYyIb 00’€KTa,
1110 OOYMOBJIIOE CYTIEPEUIUBICTh BIJIMOBIIHUX IMOBEIIHKOBUX MPOSIBIB.

AHAJIOTifl — CXOXICTh MDDK 00’ €KTaMH B TIEBHOMY BiJTHOIIICHHI.

AHTAroHi3M — HENPUMHUPEHHE MPOTUPIUYS. AHTAroHiCTaM BJIACTUBA TEHJICH-
I1is1 10 3aCTOCYBaHHS HACHJIbCTBA.

AHTHNATIA — CTIMKE HETaTUBHE €MOILIMHE CTABJIEHHS 1HAMWBIIA IO 1HIIOI JIO-
JIUHU, TPYTIH, 10 BUSBISETHCS Y BOPOXKOCTI, HEMPHUBITHOCTI, HETOOPO3UUIUBOCTI.

Amnartisi — CTaH eMOIIHOT MACUBHOCTI, IHEPTHOCTI, 0alTy>KOCT1 JI0 MO OTO-
YyI0UYOro cepeioBUIIA.

ApOiTp — nocepeIHUK, TPETEUCHKUI CY IS

Acomianisi (IcUxoyioriyHa) — 3B’ 130K MK MICUXIYHUMH SIBUIIIAMH, 32 SKUM aK-
TyaJti3allis CIPUHHATTS OJHOTO 00’ €KTa MPU3BOJAUTH JI0 TIOSIBH 1HIIIOTO.

ATpodist — nererepaiiist (po3maj) OpraHiyHoi CTPYKTYPH.

AdeKT — KOPOTKOYACHE CHIIbHE AYIICBHE XBHIIIOBAHHS, IO CYMPOBOIKYETHCS
PI3KO BUPAKEHUMH JIIAMH 1 3MIHAMH Y (YHKIIOHYBaHHI BHYTPIIIHIX OpraHiB.

banaHc cui — BIZHOCHO PIBHOBAXXHUUN PO3MOJII CHJIOBOTO MOTEHIATY MIX
MOKJINBUMH CYTTPOTHBHUKAMH.

BboiikoT — 1) BiiMOBa Bij poOOTH, B/l y4acTi B HOMY-HEOY/lb SIK CIOCIO MOJIi-
TUYHOI1 0OPOTHOU; 2) MPUNUHEHHS BIIHOCUH Yy 3HAK MPOTECTY MPOTH i CympOTHUB-
HUKA.

Boporn06a — ogHa 3 OCHOBHMX (DOpPM COIIaIBHOI B3a€MOJII, MICTUTh y €001
3MaraHHsi, MPOTUCTOSIHHS, KOHDIIKT.

ByHT — MacoBi CTUX1iHI BUCTYIH, 110 XapaKTEPU3yIOThCSI arPECUBHICTIO U KO-
pOTKOYacHICTIO. BYHT, sIk paBmiIo, HE Mae KOHKPETHOTO ajpecary, Horo MPUIUHOIO
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€ KpailHe HEBIOBOJICHHSI 1 HampyxXeHICTb. MeTa b. — 3MiIHUTH cTaH MaTepiaabHOTO
nedIuUTy, MOJITUYHOTO THOOJICHHS, KOPYMIIii TOIIIO.

Bipa — ocoOnuBHil CTaH TNCHUXIKH, CYTHICTIO SIKOTO € 0€3yMOBHE NMPUUHSITTS
JIOJIMHOIO SIKUX-HEOYb JaHUX, TEKCTIB, SIBUI] a00 BIACHUX YSBJIEHb, KOTP1 BUCTY-
NaTh Y MOAAIBIIOMY SIK HOro ocoducte «S» 1 BU3HA4Ya0Th BUMHKH, CYHKEHHS, Olli-
HKH, TIOBEAIHKY B LIJIOMY.

BepOaabuuii — CJIOBECHUI.

Buiaga — 1e peanbHa MOXKIIMBICTD 3/IHCHIOBATH CBOIO BOJIO, HAB’ SI3yIOUU il
THIITM JTFOJISIM 32 JIOTIOMOTOIO0 TaKUX 1HCTUTYTIB SK aBTOPHUTET, MPaBO, HACHIHCTBO.
ComianbHe npu3HadeHHs B. mossirae B ToMy, 1110 32 ii TIOMOMOTOIO JTOCSTalOThCS TIEB-
Hi I[UTl, YMOXJIMBIIIOETHCS BUKOHAHHS MEBHUX (PyHKII{ Ha KOPUCTH COI1aTbHOI CHUC-
TEMH, BCTAHOBJIOIOTHCS BIJHOCHHM MIX JIOJBMHU Ta iX Tpynamu. B. mo3Bolise Bupa-
’KaTH CYCIIiJIbHI, TPYTOBi Ta iHIHBiMyansHi iHTepecH. Ii OCHOBHHMM O3HAKAMH € Te-
PUTOPIsL, MOHOTIOJISI HA TPUMYC, TPUBANICTbD, JETITUMHICTh, & OCHOBHUMHU BHJIAMH —
€KOHOMIYHa, IMOJIITUYHA, TyXOBHA, CIMEHHA.

Banana tpaguniiina — Brnaja, 1o rpyHTY€eTbCS Ha TPAAMIIISAX Ta 3BUYASX.

BnumB — mporiec 1 pe3yabTar 3MiHM 1HIWBIAOM IMOBEIIHKH 1HIIOL JIFOJWHHU, 11
HACTaHOB, YSABJICHb, OI[IHOK.

BoJsmronTapusm — ijieanictuyHa Tedis B puocodii Ta ICUXOJOTIi, sika MIPU3HAE
BOJIIO OCOOJIMBOIO HAIIPHUPOJHOIO CUJIOI, IO JIEKUTh B OCHOBI OYTTS y IIJIOMY, 1
MICUXIKU 30Kpema.

Bosasi — 31aTHICTH JIOAWMHU 10 caMOJETEpMIHAIl Ta CaMOperyJssilii CBOET
JUSITBHOCTI B pI3HOMAHITHUX YMOBaX 3 METOIO JIOCATHEHHSI TIEBHOTO PE3yJIbTaTy.

TlanroumHanii — natojaoriyHe NOPYIICHHS] COPUUHATTS 00 €KTIB, SIKI B JaHUUN
MOMEHT MOKYTh 1 HE OYTH B MOJI1 OPTaHiB BIAUYTTH.

I'eHianbHICTH — BUILIMIA PIBEHb PO3BUTKY 3A10HOCTEN.

I'omeocTa3 — nuHaMiYHA piBHOBara Oyb-sSKOi CUCTEMH, 110 30epiraeTbes 3a-
BJISIKM TIPOTHU1T IOPYIIYIOUUM 1110 PIBHOBAry YNHHHUKAM.

I'pyna — obmexxeHa B po3Mipax CIIJIBHOTA JIFOJICH, IO BUIALISETHCS 13 CoIlia-
JBHOTO IIJIOT0 Ha OCHOBI TIEBHUX O3HAK (XapaKTepy AISUIbHOCTI, COIIaTbHOT HAJIEK-
HOCTI, CTPYKTYpPH, PiBHSI PO3BUTKY 1 1H.). ['pymnu 3a po3mipoM MOAUISIOTHECS HA BEJTH-
Ki, MaJl 1 MIKpOTpYIH. 3a CYCHIIBHUM CTaTyCOM BH3HA4aroTh (opMaibHi 1 Hedop-
MajbHI TPymH. 3a PIBHEM PO3BUTKY: TPYNMH HU3BKOTO piBHs (acomiaris, nudys3Ha
rpyna) i rpyny BUCOKOTO PIBHSI — KOJIEKTHB.

I'pyna mana — rpymna, BU3HaYHUM KPUTEPIEM SIKOT € KOHTAKTHA B3aEMO/Tis.

JleBiaHTHA MoBeiHKA — ITOBEIIHKA 13 COIIATBHO-TICUXOJOTTYHUMHM BI1IXHUJICH-
HSIMH.

Jlenpecisi — CTaH MCUXOJIOT1YHOT TPUTHIYEHOCTI.

Hianor — 3MiHHUIA OOMIH perutikaMu (BIAMOBIASIMHU Y BHUJ1 CJIOBA, [li, XKECTY)
JIBOX 1 OLIBIIIE JTFOOEH.

JIuHAMIYHMI CTepPeoTHN — IHTETPaJIbHA CUCTEMA YMOBHO-PE(IICKTOPHUX BiJI-
MOBIICH, BIAMOBIIHUX CUTHAJIBHIN, MOPSIIKOBIM 1 4aCOBIM XapaKTEPUCTHUIl CTUMYJIb-
HOTO pSTY.
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Jpyax6a — BUJ CTIMKUX 1HAWBIAYaTbHAX BUOIPKOBUX MIKOCOOUCTUX BIAHOCHH,
AK1 XapaKTEepPU3YIOThCS B3a€EMHOIO CHUMIIATIEIO0, B3AEMOPO3YMIHHSM, B3a€EMHUMHU OYi-
KyBaHHSIMU 1 TIepeBaramu.

EdexTuBHICTBL — 1€ pe3yIbTaTUBHICTD YNPABIIHHS, SIKa OJIepKaHa MPU BUKO-
HaHHI BIJMOBIJIHUX YMOB, III0 CTBOPIOIOTHCS OCOOJMBOCTSAMHU pecypciB. EkoHOMIUHA
e(EeKTUBHICTh YIpaBJiHHA — I1e (DYHKIlIA JIBOX 3MIHHMX: 3aTpaT Ha yTpPUMaHHS ama-
paTy YIpaBIiHHS 1 pe3yJIbTaTIB YIPABIIHCHKOT AISIILHOCTI 00’ €KTA.

3aifHATICTH HaceJIeHHsI — COIaJIbHO-€KOHOMIYHA KaTeropis, 10 XapaKTepH-
3y€ BKIIFOUCHICTh HACEJICHHS B CYCITLJIbHE BUPOOHUIITBO.

3amileHHs — 3aXUCHUN MEXaHi3M, TOKJIMKAHWNA 3a0€3MIeYUTH PIBHOBATY B Op-
raHi3Mi 3a paxXyHOK 3a/I0BOJICHHS IOTpeOU 1HIIMMHU criocobamu, popmMamu TOIIO.

InguBia — okpema MroIMHa K MPEICTABHUK POAY JIFOACHKOTO.

IHCTHMHKT — CyKyNHICTh BPOJKEHUX KOMIIOHEHTIB IMOBEIIHKY 1 ICUXIKH.

IHTeNeKT — piBEHb PO3BUTKY PO3YMOBHX 3/110HOCTEH 1HAMBIIA.

InTepiopusanis — popMyBaHHS BHYTPIIIHIX CTPYKTYp ICHUXIKH 32 PaxyHOK
OCBOEHHSI CTPYKTYP COIIaIbHOI ISITHHOCTI.

InTyinis — 3HaHHA, OTpuMaHi 06€3 YCBIAOMIICHHS IUISXIB 1 YMOB iX OTpUMaHHS,
BHACIIIJIOK YOT0 Cy0’€KT Ma€ X sIK pe3yJIbTaT 0e3MocepeHbO.

Indopmanisa — 11e CyKyInHICTh BiIOMOCTEH (JJaHWX) MPO CTaH, GyHKIIOHYBaH-
Hs 1 pO3BUTOK 00’ekTa ympaniiHHs. [locTae sik mpeaMer Ta MPOIYKT yHPaBIiHCHKOT
mparl Ta iCHy€ y BIATOBIAHUX HOCISIX.

KuaiMmar coniajbHO-NICUXOJIOTIYHUN — COILIAILHO-TICUXOJIOTIYHUI CTaH KOJie-
KTHBY, XapakTep LIHHICHUX OpI€HTallid, MI>KOCOOOBHUX BIJIHOCHH 1 B3aEMHHX OYIKY-
BaHb Y HHOMY.

KorniruBHa kaprta — (Big COQNItio — 3HaHHS, Mi3HAHHS) 00pa3 3HAHOMOTO
MIPOCTOPOBOTO OTOYCHHS.

KornituBHuii KOHQIIKT — KOHPIIIKT B OCHOBI SKOTO JIKATh BIpYBaHHS, TyM-
KM, IIIHHOCTI, HaMipH, 00pa3Hu.

KoJsiekTHB TpyaoBHii — opraHi3oBaHa CIIUJIbHOTA JIIOJEH, 00 €THAHUX CII1JIb-
HOIO TIpariero, M0 31MCHIOETHCSA B MEKax MEBHOI (JOPMH BIACHOCTI W BIIHOCHHAMU
CIIBpOOITHUIITBA, B3a€EMOJIONIOMOTH 1 B3a€EMHOI BIAMOBIIAIBLHOCTI, 1HTEpPECaMH, IIiH-
HICHUMH OPIEHTAIISIMU, YCTAHOBKAMHU Ta HOPMaMHU MTOBEIHKH.

Kommiekec HemOBHOLIHHOCTI — CTiliKa Bipa JIOJUHHU y BJIACHY HEMOBHOIIIH-
HiCTb. HasgBHICTh KOMITJIEKCY HEMOBHOLIIHHOCTI BE/IE /10 HEBPO3IB.

Konkypenuisi — opranizaiiisi MbKOCOOMCTOT B3a€MO/Iii, B OCHOBI SIKOT JIC)KUTh
MIPOTUOOPCTBO 3 THITUMU JIFOJIbMHU, 32 JOCATHEHHS OJIHIET i TI€ET K METH.

Konduiikt — kpaiinsg ¢opMa 31TKHEHHS MPOTHIEKHO CHPSIMOBAHUX LIUJIEH, 1H-
TepeciB, MO3UIIIM, MOTJISAAIB UM JYMOK Cy0’€KTIB B3aEMOIII.

KondopMHicTh — TOAATINBICTD JIIOJWHNA PEATBHOMY YU ySIBHOMY THCKY TPY-
IH, 110 MPOSBISETHCS B 3MiHI TOBEIHKH Ta HACTAHOB 3T1HO 3 MO3UITIEI0, SIKa PaHIIIe
HE PO3JIISIACH 13 TTO3UINEIO O1IBIITOCTI.

Koonepanisn — opranizamisi ¢popM Mi>KOCOOHMCTOT B3aemMo/Iii, sika 6a3yeTbCst HA
MOETHAHHI 3yCHJIb YYaCHUKIB JIJISl JOCSATHEHHS CIUIBHOI METH 32 OJJHOYACHHUM ITOJIi-
JIOM poJieil 1 000B SI3KiB.
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Jlinep — uneH rpymnu, 3a IKUM BOHA MPU3HAE MTPABO YXBAIIOBATH BIAMOBIJAIbHI
pIlICHHS! B 3HAYMMUX JIJIS HEl CUTYaIlisiX.

Meneaxepu3m — yrpaBiliHCbKa JOKTPUHA, KA PO3KPUBAE POJIb YIPABIIHIIB Y
CYCHIJIbHOMY PO3BUTKY, PO3AUISIOUN (DYHKIIIT BJIACHOCTI Ta YIpPaBIiHHS.

Meroan ynpaBJIiHHA — CTAHOBJISATH CIOCOOM 1 MPUMOMHU BIUIUBY KEpPYHOYOi
miJICUCTEMU Ha KepoBaHi. OCHOBHUMM METOJIaMH BBa)KalOThCSI €KOHOMIUHI, OpTaHi-
3aIliHHO-PO3MOPSIAYl Ta COLIATBHO-TICUXOJIOT1UHI.

MeToaosorisi Teopii ynpaBJiiHHS — 1€ CyKYITHICTb METOJOJIOTIYHUX MPUHITHU-
MiB 1 METOIB JOCIIKEHHS, SIKi 3aCTOCOBYIOTHCS B COIIOJIOTIT yIIpaBIIiHHSI.

MikrpynoBa AucKpuMiHallisi — BCTAHOBJICHHS PI3HUII MIX BJIACHOIO Ta iH-
I0I0 TPyIaMH B OCHOBI SIKOT JIEXHUTH OOpOTHOA 3a MEBHI MPUBLIET.

MoTuB — noOyAHUK /10 AISTILHOCTI YU MIEBHOI MOBEIIHKH.

MoTtuBauisi — 1) partioHajabHe TOSCHEHHSI Cy0’€KTOM MPUYHH Jild BKa3iBKaMH
Ha MPUNHATHI JUIsl HHOTO 1 HOTO TPYNH YMOBH, 1[0 3MYCHUJIU BUOpaTH Takui CIOCIO
MOBEIIHKH; 2) CIIOHYKAHHS 10 aKTUBHOCTI B JIIsUIBHOCTI Cy0’€KTa, MOB’sA3aHa 3 HaMa-
TaHHSIM 33JI0BOJIBHUTH ME€BHI MOTPEOH.

HaykoBe ynpaBiiHHSI — CBiJIOM€ BUKOPUCTAHHS Cy0’€KTOM YIPABIIHHS BiJI-
HOCHH BJIaJid, MaTe€plajJbHUX 1 JIIOACHKUX PECypCiB, HAYKOBUX 3HAHB JJII OTPUMAHHS
pPE3yNbTATIB, B IKUX SKHAUTIOBHIIIE peaji3y€eThCs METa.

I[InanyBaHHSl COWIAJBLHOTO0 PO3BUTKY — METOJ COINAJIbHOTO YIIPaBIiHHS,
AKUH MOKJIMKaHUI ypaxyBaTH COL1aJIbHO-€KOHOMIYHI HACHIJIKM TEXHO-€KOHOMIYHOTO
PO3BUTKY, BU3HAYUTHU TEPCIEKTUBHU 3MiH, BUSBUTH PE3EPBH BUPOOHHIITBA, CIIPHITH
JOCSITHEHHIO COIIaIbHUX IIIIEH.

I[auHHICTL KaAPIiB — COLIATIBHO-EKOHOMIYHUMN MPOIIEC 3MIHU MEPCOHATBHOTO
CKJIaZly TPYAOBHMX OpraHi3aliid, 10 BIJIMBA€ HA >KUTTS TPYJIOBUX KOJEKTUBIB, CY-
CHIJIBCTBA 3arajoM.

HaBuuku — 1ii, chopMoBaHi UIIXOM MOBTOPEHHS, 1[0 XapaKTePU3YIOThCS BU-
COKHM CTYIIEHEM 3aCBOEHHS 1 BIJICYTHICTIO TIOEJIEMEHTHOTO CBIJJOMOTO PETYJIFOBAHHS
Ta KOHTPOJIIO.

Hopmu rpynoBi — CyKyIHiCTh MPaBHII 1 BUMOT, 110 BUPOOISIOTHCS B KOXKHIM
peanbHO (PYHKITIOHYIOUIM TPYIIl Ta BUKOHYIOTh POJIb PETYJIsTOPA MOBEIHKH.

O06’exT couioJiorii ynpaBJiiHHS — 1€ peaJibHa CUCTEMA YIPABIIHHS CYyCH1IbC-
TBOM, CIIJIBHOTOIO Ta IX CTPYKTYPHUMH €JIEMEHTaMH, JIICHICTb, 1110 1CHY€E 1032 CBi-
JIOMICTIO JIFOIMHH.

OpranizaniifHi cTPpyKTYypHM — 1€ OprasizaijiiiHa XapakTepUCTHKa MOOYIOBU
YIPABJIIHHS BIAMOBIIHOO JIAHKOIO CYCIIJIbCTBA.

Ilanika — HapocTarouuii CTaH MacOBOTO CTpaxy Iepej AIMCHOI0 YU YSIBHOIO
3arpo3010, SIKUi OJIOKY€E CIIPOMOXKHICTh /10 palllOHAJIBHOI OIIHKK TMOA1N, MOOLTI3aIii
BOJI1 1 Oprasi3aiii CyMiCHOT IPOTHUAII.

IMepuenuis — cipuiHATTS, PO3YMIHHS U OIlIHKA COIIAILHUX 00 €KTIB Ta ca-
MUX cebe.

IMoBeninka — mpuTaMaHHa KUBUM 1CTOTaM B3a€MOJIIS 3 HABKOJIMIITHIM CEPEI0-
BHUIIIEM, OMOCEPEAKOBAHA 1X 30BHIIIHBOIO (PyXOM) 1 BHYTPIIIHBOIO (TICUXIYHOIO) aK-
THUBHICTIO.
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IMoain mpaui — qudepenttiamiss BUAIB TPYAOBOI AISUTBHOCTI, 10 BiIOYBa€THCS B
CYCILJIBCTBI B IPOIIEC] ICTOPUYHOTO PO3BUTKY.

IMocTynmok — cBimoma fisi, IO PO3IIHIOETHCS K aKT MOPAJIBHOTO CaMOBH3HA-
YEHHS JIIOJMHM, B IKOMY BOHA CTBEPJIKY€E ceOe sIKk OCOOMCTICTh B CBOEMY CTaBJICHHI
710 1HILIOT JIIOAUHU, TPYIIU CYCHIIBCTBA, IPUPOIH B IIIIOMY.

IloTpeda — craH, 110 XapaKTePU3y€ETHCSA BIAIYTTSIM HEOOX1AHOCTI (MOTpedu) B
MaTepiabHUX YU TyXOBHUX 00’€KTaX, Kl HeoOX1aH1 AJsl ICHYBaHHs, PO3BUTKY 1 (y-
HKITIOHYBaHHS.

Ipans — pyHnamenTanpHa Gopma AiSTILHOCTI JHOJUHU, IO CTBOPIOE BCIO CY-
KYITHICTb TIPEAMETIB, HEOOX1THUX TSI 3a]J0BOJICHHS i1 moTpeo.

IIpeamer couioJiorii ynmpapiiHHsl — [I€ T€, HA IO CIPSMOBaHa IMi3HABAJIbHA,
TBOpYA, MPAKTUYHA JISUIBHICTh, TOOTO 1110 AOCIIIKYETHCS.

IIpecTusk — Mipa BU3HAHHS CYCHIJILCTBOM 3aCIyT 1HUBIJIA.

IIpouec ynpapiiHHA — 11€ PYHKI[IOHYBaHHS CUCTEMU YIpaBIiHHA a00 peali-
3amis cucteMoro (pyHKIiM ynpasiiHHs. [lix mpouecoM ynpaBiaiHHSA pO3yMIEThCS CYyT-
HICTh OIlepauii, Kl TpynyroTbcsi Yy OJOKM 1HpoOpMalii, CUTyalld 1 yXBaJCHHS
pIlLIEHb.

Pimenns — 1ie cucrema fiil, cipsMoBaHa Ha 3/11MCHEHHS! KEPYIOYOTO BIUIMBY 3a
BIIMIOBITHUM OpraHizariiiHumM 1iaHoMm. [IpoayManuit HaMip TOCATTH 1T, YXBaJICHHS
pIILIEHHS € 3aBepIIaTLHUM €TaroM IPOoLIeCY YIPaBIIiHHS.

Po3ymiHHSI — 3/1aTHICTh OCSTHYTU CYTHICTH 1 3MICT YOTO-HEOY/Ib.

Poab — comianbHa (yHKISE OCOOMCTOCTi, fIKa BIAMOBIAAE YXBAJICHUM Y
CYCIUJIBCTBI HOpMaM, CIOCIO MOBENIHKY JIFOACH B 3aJI€KHOCTI Bij iX CTaTycy B CHC-
TeMI1 MI>KOCOOUCTUX BITHOCHH.

Cucrema ynpapJiiHHS — 1I¢ BIJIIOBiJTHE YTBOPEHHS, OCHOBHUMH C€IEMCHTaAMHU
AKOTO € JOJU 1 3B’ s13kM. CHucTeMa ynpaBiiHHS 00’ €HYy€ CTPYKTYpY 1 GyHKUII Ta Mo-
TUTSIETHCS HA KEPYIOUy ¥ KepOBaHY MiJICUCTEMH.

Curyaiisi — 1€ MOJOXEHHS, CTaH 00’ €KTa Ha KOHKpeTHUN MoMeHT. [1ig cuty-
aIll€l0 PO3YMIETHCA CYKYIHICTh YMOB Ta OOCTaBHH, 110 CTBOPIOIOTH IEBHE CTAHOBU-
1€, BUKJIMKAIOTh B3aEMUHHU M1’K KOJIEKTUBAMH 1 CUCTEMaMH YIIPABJIIHHS.

Couiamizaniss — mnpoiiec Ta pe3yiabTaT 3aCBOEHHS 1HAMBIIIOM COI1aJbHOTO
JIOCBITY.

ConiajibHa TeXHOJIOTisE — HAYyKOBO OOTPYHTOBaHI CIOCOOW peai3allii coili-
AIPHOTO TIPOEKTY, JOCSATHEHHS MPOEKTOBAHOIO CTaHY COIiaJbHOTO 00’€KkTa. Xapak-
TEPHUMH PUCAMH COIIaJIbHOT TEXHOJIOTI €; MAaCOBICTh, MPOCTOTA, THYUKICTh, KaHOHI-
3ar1isi MPUHIUIIB, CTaHaapTH3aIlld pekoMeHaamii. TexHoorizaiis € He0OX1aHOO Tie-
PEAYMOBOIO COIAIBHO-1HXEHEPHOI MIsUTBHOCTI HE3aJEKHO BiJ TOTO, B SIKAUX MAacCIII-
Tabax (Ha SKOMY PiBH1) BOHA 3/[1HCHIOETHCS.

CouiajbHe NMPOEKTYBaHHA — JiSJIbHICTH I10JI0 CTBOPEHHsS 00pa3y mManOyT-
HBOTO CTaHy COIIIaJIbHOTO 00’€KTa, M0 IPYHTYETHCS Ha COLIIAIbHO-HAYKOBOMY (30K-
pema coriosioriyHoMy) 3HaHHI. Ha cyyacHOMYy piBHI pO3BUTKY CYCIIJIBHOI HAyKH Ta
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COINITPHOI TIPAKTUKU COIIAJIbHE TPOEKTYBAaHHS (SK 1 COIIabHI TEXHOJOTIi) 4acTo-
T'YCTO MOCTA€E K KOMIIOHEHT COI1aJIbHO-1HKEHEPHOI A1SUTBHOCTI.

ConiaJibHUIl MOKA3HUK — SKICHO-KUIBKICHA XapaKTEepHCTHUKAa O00’€KTa, sKa
CBIJTYUTH MPO MIpy HAOIMKEHHS HOro CTaHy J0 HaJIeKHOTr0, HOpMaibHOro. Bukopu-
CTaHHSA COLIAJIBHUX I[MOKA3HUKIB — HEOOXIAHMH crocid 3mMIHCHEHHS COLIaJIbHO-
1H)KeHEePHOT TiSIIbHOCTI.

ConiajibHO-iHXKeHepHA AiSJILHICTh — PI3HOBHJ COIATbHO-TIPAKTUYHOL is-
JBHOCTI, 3a JIOTIOMOTOI0 SIKOi COIliajJbHO-HAyKOBE (30KpeMa COINOJIOTIYHE) 3HAHHS
TpaHC(HOPMYEThCS Y O€3MOCEPEIHIO MEPETBOPIOBAILHO-TIPAKTUYHY AisIbHICTE. Co-
I[1aJIbHO-1H)KEHEPHA JISUIbHICTh 3/IIMCHIOETHCS Ha 0a31 COIiaIbHOTO MPOSKTYBAaHHS Ta
COLIIAJIbBHUX TEXHOJIOT1M Ha PI3HUX PIBHAX: OKPEMUX MiANPUEMCTB, HA PET1OHAIBHO-
My 1 JepkaBHOMY (i1 TEpEeTBOPEHHS COIlalbHUX 1HCTUTYLIM). ColiaibHO-
1HKEHEPHA JIISUTbHICTD Nepeidadyae BUKOPUCTAHHS COIlIaTbHUX MMOKa3HUKIB.

Couiosiorist mpaui i ynpasjiHHS — ranxy3b COIOJIOTI, SIKa BUBYAE TPYJOBY
JUSITBHICTD SIK COIIaIbHUM MPOIEC, COLlaIbHI YMHHUKH MiIBUIIECHHS €(EeKTUBHOCTI
npaili, 3aKOHOMIPHOCTI, (popMu ¥ METOAM LLIESCIPIMOBAHOTO BIUIUBY Ha COIialbHI
CTPYKTYPH 1 MPOLIECH, 1110 MAIOTh MICII€ B OpraHi3allisiX 1 CyCIUIbCTBI.

Couiosiorisi ynpasJjiHHS — 1I€ TaJIy3b COLIOJOTi, Ika BUBYA€ 3aKOHOMIPHOCTI,
dbopMH Ta METOJIU IUIECTIPSIMOBAHOTO BIUTUBY Ha COIiaJIbHI BIIHOCUHU, CTPYKTYPH 1
MPOLIECH CYCHIIBCTBA, CHIIBHOT, OCOOMCTOCTEM.

CrepeoTun — CTIHKHI Ta CpoLIEHU 00pa3 colialbHOro 00’ekTa (1HAUBIA,
rpynu, mojii Toimo) B ymoBax nedimuTy iHpopMalii, sik pe3yibTaT y3arajlbHEHHS
MOTIEPETHBOTO JIOCBIAY, HEPIAKO YIEPEIKEHUX YSIBJICHb, XapaKTEPHUX ISl TEBHOI
CHIJTBHOTH.

CTumyJIIOBaHHSI Mpali — METOJ BIUTUBY Ha TPYJIOBY MOBEAIHKY IpalliBHUKA
4yepe3 3aI0BOJIEHHS PI3HHUX MOTpPeO OCOOMCTOCTI, IO BUCTYIAE SK BHUHAropoja 3a
TPYZOBE 3yCUJILIA.

Ctpykrypa couiajbHo-npodeciiina — comianbHa GopMa MOAUTY Tpaili, 110
pO3IIIsIaeThes 3 00Ky 11 MaTepialbHO-PEYOBOIO 3MICTY.

Cy0’€KT — IHIMBIJ YU TpyNa — HOCIH, IPKEepPEno aKTUBHOCTI.

Cyinua — akT caMory0cTBa, 3/11ICHEHOTO JIFDAUHOI B YMOBAX IITMOOKOTO 1 CH-
JBHOTO TICHXIYHOTO posziaxy. [IpuunHU KPHUIOTBCS B OCOOMCTICHUX nedopmartisx,
MICUXOTPAaBMYIOUMX 00CTaBUHAX Ta MOPAJbHINA OpraHi3allii CyCriibCTBa.

Teopist — KoMITJIEKC TOTJISIAIB Ta 17IeH, SIK1 Jat0Th MOXJIMBICTh BUTIIyMadyBaTH
Ta nosicHioBat (paktu. Teopito BBakarOTh HAMBUIIOI (POPMOIO OpraHizailii 3HaHHS.
Bona Bifiirpae BaxJMBY poJib y (OpMyITIOBaHHI MPOOJIEMH Ta TIMOTE3H, a TAKOXK MPH
aHaJjIi31 IePBUHHOI COIIOIOTIYHOT 1HhOpMaITii.

Teopist coniosiorn ynpasjaiHHA — 1€ CYKyIIHICTh HAYKOBHX IOJIO’KEHb, 3HAHb,
171ed, TirnoTe3, KOHILEMIH, SKI MOSCHIOITh 1 POOJSTh YMOBUBOJW MPO SIBUIA B
CYCHIJIBCTBI.
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TBopuicTh — IIATBHICTD, PE3YIHTATOM SIKOi € CTBOPEHHSI HOBUX MaTepialbHUX
91 TyXOBHHX I[IHHOCTEH.

Texuiuni 3acodu ynpaJiiHHS — 1€ TIPUCTPOT, 3ac00U, MPU3HAYEH] I MeXa-
Hi3aIli ynpaBaiHCBKOI mpalll. BOHM MICTATh KOMIT IOTEPH, 3acCO0M 3B’SI3KY 1 OPT.-
TEXHIKH.

YupapiiHHA coumiajibHe — OJIMH 13 OCHOBHUX BU/IB YIIPaBIiHHS, QPYHKIII KO-
r'0 TIOJIATAIOTH y 3a0€3MeUeHH] peai3allii moTped MpOrpecUBHOTO PO3BUTKY CYCITiITh-
CTBa 1 HOTO MIJCUCTEM.

YnpasJjiHncbka npaus — 11€ J0IJIbHA JISUIbHICTh YIPaBIIHCHKOTO MEPCOHAITY,
sIKa MICTUTB TIpaIfio KepiBHUKA, CIICIiaTiCTa 1 TEXHIYHOTO BUKOHABIIS.

YupapJ/iHcbKi BITHOCHHH — 11€ 3B’SI3KH €JEMEHTIB Y COLIIAIbHO-EKOHOMIYHIN
CUCTEMI, 110 € 00’€KTOM BUBUYEHHS TEOpIii YIpaBIiHHSA, 3B A3KH JIIOJIEH y MPOLEC] 1X
CHUIBHOI TISITBHOCTI.

danaTu3m — HerepeOOpHa 1 BUKIIIOYar04a ajIbTePHATUBY BIJIIAHICTh 1HIUBIIA
MIEBHUM TEPEKOHAHHSAM, 1110 3HAXOJUTh CBOE BIIJI3EPKAJICHHS B JISUIBHOCTI Ta CIILJI-
KyBaHHI1, TOTOBHOCTI MTO’KEPTBYBATH >KUTTAM, HETEPIUMOCTI JI0 IHAKOMHCIICHHS, 1/~
BUILIEHIA €MOLI0HATBHOCTI, ITHOPYBAHHI YY>KUX I[IHHOCTEH 1 MOpaJIbHUX YCTOIB.

@®o06ii — HaB sA3/IMBE HEa/leKBAaTHE MEPEKUBAHHS CTPaXiB KOHKPETHOTO 3MICTY,
0 OXOIUTIOE JIIOJIMHY Y BU3HaueHUX ((oOiuHMX) O0OCTaBUHAX 1 CYMPOBODKYETHCS
BEreTaTUBHUMH AUCHYHKIIIMU (PUTM CEPIIs, ITOTOBUIICHHS TOIIIO).

@pycrpauis — ogHa 13 GpopM cTpecy, siKa BUPAKAETHCA K NEPEKUBAHHS HEB-
7adi, HEMOXKJIMBOCT1 JTocATHEHHS MeTH. CyImpOBOJIKYETHCS IIJIOI0 TaMOK HETaTHB-
HUX €MOIIii: THIB, pO3/paTyBaHHs, BIAUYTTS MPOBUHU. HeraTtuBHO BIIMBAaE Ha OCO-
OUCTICTb.

Xapu3zma — HaJUIEHHS OCOOMCTOCTI BJIACTUBOCTSAMHM, IO BUKJIMKAIOTh MOKJIO-
HIHHA Mepeq Heto 1 0e3yMOBHY Bipy B Hei. SIBuUIlle XxapakTepHe 1 MajluX 1 0COOIMBO
JUTSL BEJIMKUX TPYTI, B AKUX MEPCOHI(DIKYIOTHCS iX 171ealu.

IinHicTh — eTaj0H HEOOX1THOTO.
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