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lpeducnosue

B HacTosilem yyebHuke aBTOp M3bpan npuHyuUnuansHO UHYH
CXeMy pacCMOMPEHUS yrpassieHus — 4epe3 e2o an2opumm, noc-
negoBaTenbHO OCYLLECTBNSIEMblE CTaauW, KOTOpble COCTOAT U3
npegBnaeHus, NPOrHO3NpoBaHWsl, MPOEKTUPOBAHUS, Mporpam-
MWPOBaHUS, MNNAHUPOBAHUS, COUMAIbHbIX TEXHOMOrM, Couu-
anbHOro 3KcrnepuMmeHTa, couuonorMmM opraHuMsauun. Begb nio-
Gon pykoBOAMTENb, OCYLLECTBMSS YynpaBrneH4Yeckne yHKuuuK,
CO3HaTENbHO MMM MHTYMTUBHO MOCMeAoBaTENbHO peanuayeT
LMK perynupyrowwmx yHKUUA, HAYMHAET C LenenonaraHns (4Tto
M 4Yero OH npeanonaraeT OOCTUIHYTb, YTO peanuM3yeTcs B
npouecce NpedBuaeHUs M NPOrHO3MpPOBaHUS). 3aTeM OH Mpo-
AOImKaeT 9Ty Uenb KOHKPEeTM3MpoBaTb B MNlaHax, MpoekTax,
nporpamMmmax M 3aBeplUaeT CBOU OEWNCTBUSA OpraHunsauMOHHOM
paboTon, KoTopas BEHYaeT HEKOTOPbIA KOHEYHbIN pe3ynbTar.
OueHuBasi aTOT pesynbTat, Nobon npeacTaBuTeNb ynNpaBneHus
Ha OCHOBE MOSyYeHHbIX [AHHbIX HA HOBOM BWTKE COBEpPLUEHC-
TBYET W MNOBTOPSET YNPaBEeHYEeCKUA LMKM, YTOYHASA LUenb, U
onATb BOMMowasi ee B nNporpamme, nnaHe, npoekrta u 1.4. Moes
00 ynpaBneH4YecKoM LUUKNe B Hanbonee COBEPLUEHHOM U 3aKOH-
YEHHOM BMOE Ha COBPEMEHHOM 3Tane pasBUTUS COLMarbHbIX
Hayk Obina BbiCkaszaHa U obocHoBaHa akagemukom B.I. Ada-
HacbeBbIM B €ro LUMPOKO M3BECTHOM npousseneHun «HayyHoe
ynpasrneHue obuiectsom» (M., 1968).

Mpennaraembii aBTOPOM Yy4ebHMK NOCBSLLEH aHanuay noc-
nepoBaTenbHO CMEHALWMX ApYr Apyra (OYHKUUA ynpaBrneHus.
OCHOBHbIM €ro yTBepXaeHueM SBNSAETCS MOSNIOKEHUe, YTo fto-
Gon yenosek, MpUYaCTHbIM K yrnpaBneHuo, Ha nbom ypoBHe
opraHusaumm obuiectsa — OT rocygapctsBa 4O HU30BOW TPyAo-
BOW S4Yerku, OT MNPOU3BOACTBEHHOW [0 MPOCBETUTENBbCKOW W
0o0LeCcTBEHHON OpraHnsauuu, Tak WM MHave, B YCTHOM WK
NMMCbMEHHOM BWAE, OCYLLEeCTBNSET Takue onepauuu. Takown
noaxod — 4epes anropuTM ynpasfeHus — KpanlHe Heobxoaum
ANs aHanuMsa mMexaHu3ma M3MEeHeHUN, B O4MHAKOBOW Mepe ak-
TyanbHOMY, KaK Ang Teopun n MeTo4oMN0rMm coLmosornn, Tak

M ONs BCeX crneuunanbHbIX M OTpacneBbiX HanpaBreHui coumo-
noruyeckon Haykn. MexaHnam perynupoBaHus npucyLl Bcem 6e3
UCKITIoMeHUa obnactaM AeaTenbHOCTU nogen, UMMaHeHTeH eln.



OH onuueTBopsieT BblpaboTKy M MpuMMeHeHne crnocoboB, Me-
TOOO0B M (hOPM OCYLLECTBNEHNS HAMEYEHHbBIX U3MEHEHWIA.
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lpeducnosue

Bce 310 6bLINO CBA3aHO C TeM, YTO BpeMs HaCTOATENbHO
NnoCcTaBuIIoO BOMPOC O NPeodofnieHnn, C OOHOW CTOPOHbI, Tex-
HOKpaTM3Ma YyrnpaBneH4Yecknx QYHKUMW, C Opyron, wnoeosno-
rmsauum m nonuTmusaumm ynpaereHus. JTO B PaBHOW CTeneHu
OTHOCUTCA He TONMbKO K YMpaBfeHMI0 3SKOHOMMUKOW, HO M K
ynpaBneHnio coumanbHOW, NOMUTUYECKOW, AYXOBHOW >KMU3-HbIO.
Cama peanbHoCTb noTpeboBana «O4YenoBeYMBaHMAY»  YM-
paBneHus.

B HacTosee Bpems aTa OoTpacnb 3HaHMA cTana rnpespallaTb-cs
B y4yebHylo ancumnnuHy. Ha nepBom atane 310 ObINU OT-AenbHbIE
neKkummn, cHa4varna npo3sy4vaBLUMe B Cpeae UHXKEHEP-HO-TEXHNYECKNX
paboTHuKoB. M Hapsgy C TeXHUYECKMMW, TEXHONMOrMYecKumu,
OpraHn3aLnoHHbIMK, 3KOHOMUYECKMMW 3HaHWAMM CcTanu pdasaTb
CcBedeHus 1 MaTepuarnbl, KOTOpble Ka-canvucb paboTbl C MoabMU,
paboTHMKamMn  npom3BoACTBa.  YXe  OOWUH  MX  MNepBbIX
npeacTaBuTenelnt 3apoxaarollencs Hayku yn-pasneHus . Tennop
aKTMBHO BbICTYNnan CcO CBOEOOpasHbIMU WHCTPYKTaXamMu nocrne
npoBeAeHNs COOTBETCTBYHLUMX WU3bIC-KaHUM Kak pabotaTb C
NepcoHarnoM, 4YTo 1 Kak Hafo y4nTbiBaTb NOTPEOHOCTU U UHTEpPECHI
paboTHMKa B Mpouecce OpraHus3auum  MNpoOU3BOACTBEHHON
OesaATernbHOCTU.

B coBpemeHHOI Hay4HOW nuTepaType COLMONOrus ynpasre-
HUS, ee coumanbHble NpobnemMbl BbICTYMalOT B BUAE Pa3NMYHbIX
TPaKTOBOK.

UTto kacaeTcs 3apybexHon yvyebHOW nutepatypbl, TO Tam
npeobnagaoT pasnuyHbie KOHLENUUM MEHeIXXMEHTa, KOTOpbIe

B OCHOBHOM CBA3aHbIl C MpOM3BOACTBOM.

Cpean OTeYecTBEHHbIX pa3paboTOK MOXHO OTMETWUTb Hanu-
YyMe HEecKONbKMX MOAXOOOB K TPAKTOBKE MpeaMeTa COLMONorimn
ynpaeBneHus.

Bo-nepBblix, UMeeTcst nuTepaTypa U y4ebHble nocobus, KoTo-
pble OCHOBaHbl Ha UNOCOGCKON TPAKTOBKE, HepeaKo npuberas
K MCMOMb30BaHMIO MOHATUS — coLMarnbHOe ynpaBneHue.



BO-BTOprX, MMEIOTCA yqe6Hb|e nocobus, KOTOpPbl€ OPUEHTU-
poBaHbl HA aHannM3 B OCHOBHOM Cy6beKTHbIX OTHOLLEHWUI, B TOM
4yyucne n B NCTOPU4YECKOM acnekrte, Ha posu Cy6'beKTa ynpaene-
HUA N MeTodoB, NpUMEeHAEeMbIX UMW B MNpouecce pelleHna noc-
TaBJ1E€HHbIX 3a4au.

B-TpeTbux, B psge paboT couuonorns ynpaeneHus npea-
CTaBfieHa B 3HAYNTENLHON Mepe COLMONornen MeHeQKMeHTa,
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lpeducnosue

YTO CBSAI3@HO C PELUEeHVMEM MPUKNadHbIX, HO HEe TEeOoPEeTUKO-Me-
TOAONOrMYecKnx 3agau.

B-ueTBepTbIX, €CTb Y4eOHMKM, KOTOPbIE COPUEHTMPOBAHbLI Ha
pelweHne npobnem rocygapCTBEHHOrO W MyHULMMNANbHOMO
yNpaBrneHns U BbINONHAEMbIX UMK (PYHKLUWIA, YTO OTBEYaeT Ha
pAn NPUHUMNUaNbHbLIX BOMPOCOB YNpaBrieHusl, B TOM Yucre u
OCYLLIECTBMAAEMbIX Ha Pas3fNUYHbIX YPOBHSX CcoLManbHOW opra-
HM3aLMN — B pPernoHe, B ropoae, B Npou3BOACTBEHHOW OpraHu-
3aumu.

N HakoHel, umetroTcsa ydebHble nocobust n Kypcbl NEKUNNA,
B KOTOPbIX Npeanaraetcsi aHanu3 (yHKUMIA ynpaBneHus B pas-
NNYHBIX chepax AesATENbHOCTU — B KynbType, Hayke, cdepe yc-
nyr, obpasoBaHun u T.4.

* % %

B ocHOBY AaHHOro y4yebHuKa MNONOXEHbl rnaBbl aBTOPCKOro y4yeob-
Huka «Couunonorusi», NepBoe n3gaHne KOToporo coctosanoce B 1994 r.

a 3aTeM HeOJHOKpaTHO nepeusfasanocb. 3a 3TOT Nepuoa KoHuenums
N3noXeHns npobnem COLMOMOrMn yrnpasreHus He U3MeHsnacb — OHa
TONbKO OOMOSHANAck U paclumMpsnach, YTOYHAMach B CBA3M C HOBLIMU
MaTtepuanamu, HoBOM UHOPMaLnen.

B HacToslLLeM TekcTe ANns WM3NOXeHWs OTAerNbHbIX rMaB npuBreka-
NUCb TEKCTbl KOMIEer, KOTOPbIM S XO4y BblCKa3aTb MPU3HATENbHOCTb —
npodbeccopy, Ooktopy dunocodckmx Hayk B.Q. BorkoBy (rmaea 1) u
npodeccopy, JOKTOpYy coumonorndeckmx Hayk B.B. LepbuHe (M. 9 u
10), kaHanpaty couwmonormnyecknx Hayk W.M. MaTtacoson (rmasa 11),
TEKCTbl KOTOPbIX MCMOMb30BaHbI NPY HANMMCaHUN OaHHbIX rMas. B kHure
ucnonb3oBaHbl  MaTepuanbl  NpPodeccopoB, OOKTOPOB  COLMO-
nornyeckunx Hayk A.B.TuxoHosa n ".A. LiBeTkoBoW.
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maBa 1

FeHe3MC KOHUENUUA U Teopun yrnpaBneHus

OcwmblicneHne np06neM, OTHOCALLMXCA K NepBoOHa4valribHbIM npen-
cTaBneHusm od ynpasneHuu, Obino npeanpuHATO YenoBey4yeCcTBoOM

C NepBbIX LUAroB CBOEro MOSIBIIEHUsI Ha UCTopuYeckon apeHe. Jlobble
akuum xpeua, BOXAA MnemeHu, dapaoHa, uaps, XaHa WM WHOro
npeacTaBUTENst CBETCKOW UMW OyXOBHOW BNacTu, NyCTb U HEOCO3HaH-
HO, MpeAcTaBnsanM cobor B GOMbLIMHCTBE CBOEM HEYNopsifOYeHHble
OENCTBUSA, HanpaBfieHHble Ha perynvpoBaHne OOLLECTBEHHOW U rocy-
OAPCTBEHHOM XM3HU. DTN OENCTBUS HOCUMM B OCHOBHOM CTUXMIAHBIN
XapakTep, WUCXOOMNM U3 34paBoro CMbICHa UMM HEKMX FIMYHOCTHbIX
NpeacTaBNeHUN, KOTOpble HYXXHO ObINO peanu3oBaTb B XW3HW MOA-
YMHEHHON UM TEeppUTOPUM U XKUBYLLEro Ha Hel HaceneHus. NMoaTomy
roBopuTb 00 ynpaBfeHun B COBPEMEHHOM CMbICIE CrioBa, a Tem bonee
06 OCMBICIIEHUN 3TUX aKUMi (OENCTBUIA) HE NpuxoauTcsa. ATo ckopee
yOoen UCTOPUYECKOW Hayku, NMPU3BaHHOW onucatb M 0000WMTL pearnb-
Hble Je/CTBUSA NpasuTenen pasHoro Ha3Ha4YeHNs U pasHbIX YPOBHEMN.

1.1. [lpedme4u udel ynpaeneHus

lMepBble NONbLITKN OOBACHEHUS U aHanu3a npouecca perynu-
POBaHUA rOCYyAapCTBEHHOM >XM3HW OTHOCATCHA K TakMm W3BECT-
HbIM M OOoWeAWwnM OO HAac TpyAam MbICnMTENen OPeBHOCTU Kak
KoHdyumin, Apuctotens, lMnatoH. WX paccyxgeHusa v npea-
NOXeHUsa 3aTpygHUTENbHO OTHECTU K ynpaBfeHYeckUM uaesm,
TaK kak B uUx Tpygax npeobnagano AO/mMKeHCTBOBaHWE, T.e. TO,
4YTO AOMMKHO ObITb B XU3HU [NogHebecHoOW, ApeBHErpeyYecknx ro-
pogos (nonmcos). B 6onblUMHCTBE Cny4YaeB OHM anennupoBanu

K MyapocCcTu I'IpaBVITeJ'IeVI, pekoMeHayAd, Kak Um BO34€EMNCTBOBATb
Ha pearibHy OEeNCTBUTENBHOCTD, roBopuiin 0 ToOM, Kakum 00-
pa3oM OOJPKHO OCYLUEeCTBIIATbCA B3anmogencTeme co Bcemu bes
NCKIO4YEeHUA CroAMMN HaceneHnA.



Wpen ynpaeneHusa B Ton unu nHon mepe 6ecnokounnu n cpea-
HEeBEKOBbLIX MbICnuTenen u npasutenen. He npeteHaya Ha noa-
POOGHbLIN aHanM3, MOXHO HanoOMHWUTbL O npou3BegeHun Maku-
aBennn «locygapb», rae Takke BbICKasbiBanMCb COBETHI, Kak
ynpaBnaTb rocyaapCTBOM MMEHHO B Ty 3noxy, MCxogs M3 ckna-
ObIBAIOLLMXCSA B TO BpEMSA peanui.
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naea 1. leHe3uc koHUenyul u meopull ynpaeseHust

3HaunTteneH BKNag B MNOArOTOBKY WOeW ynpasneHus, ux
0o6oCHOBaHME UCTOPUYECKN W FreHeTUYeckn CBs3aHO C dyHaa-
MEHTarNbHLIMW MNOMUCKaAMK KPYMHEWLIUX eBpOonencknx cuno-
cochoB, nucaTenen, MNOMUTUKOB 3MNOXU BO3poXaeHus u 3noxu
MpoceeLleHus.

Ha paspaboTky npeacrtaeneHmin o6 ynpasneHun obwecTBom
3HaAYUTESNbHOE BRUAHWE oKasanu npoussegdeHus k. Jlokka, b.
CnunHosbl, XK. XK. Pycco, KA. l'enbeeuunsa n gp. B ux Tpyaax 6oinm
000CHOBaHbI NpUHLMMbLI NMbGepannama 1 aeMokpaTMaMma, Teopust
NpaBoOBOro rocygapcTBa, Bowedlne, B apceHan Hayd-HbIX
npegcraBneHnin o6 ynpaBfeHUM CIIOXHBIMW  coLManbHbIMN
cuctemamu.

He meHee rnybokoe BNUsSIHWE Ha TeOpeTUYEeCcKMe BO33PEeHUs,
TECHO CBSI3aHHble C HAayKOMW ynpaBreHus, okasanu npoussege-
Husa T. Mopa, T. MoHuepa, k. YuHctennu, T. KamnaHen-nbi, a
3atem — XK. Menbe, I'. Ma6bnu, Mopennu, I'. babeda, A. CeH-
CumoHa, L. dypbe, P. OyaHa. OHu obocHOBanu BaX-HOCTb
yyacTus rocyaapctsa B perynmpoBaHnmM 3KOHOMUYECKOW XKU3HW,
nokasann HeoBXoaUMOCTb OCYLLIECTBINEHNS LieneHan-paBfieHHON
nonuTUKM B Maclitabax obuwectsa. CyTb 9TOM MO-NUTUKKU, €Cnn
OCTaBUTb B CTOPOHE 3MeMeHTbl yTonMama B ee 060oCHOBaHWUM,
COCTOMT B CO3QaHWW YCrOBUMW YOOBMETBOPEHUS >KU3HEHHO
BaXHbIX MOTpebHoCcTen rpaxaaH u B obecneyeHum nx npas U
00A3aHHOCTEN.

Ha dopmnpoBaHMe KoOHUenuun ynpasneHus oOLLeCTBEHHbI-
MK npoueccamun 6onbloe BnusaHWe okasanu Tpyabl K. Mapkca
(1818-1883). OgHMM U3 KIOYEBLIX MOMOXEHUN €ro BO33peHUN
Ha obLLEeCTBO COCTOUT B TOM, YTO (DOPMMPOBaAHNE €ro CTPYKTY-
pbl, OOMWHUPYIOLUMX MOMAUTUYECKUX OTHOLLUEHUA, pPaBHO Kak
CO3HaHWe 1 nosefeHue nogen mMoryt 6biTb NpoaHanM3MpoBaHbl
Yyepes Npu3My mMaTepuanbHbIX YCIOBUIA XU3HU, Onpeaensiowmx
Xxapaktep CyObeKTUBHbIX MOBY>XAEHUN Y4aCTHUKOB MCTOpUYeC-
koro npouecca. K. Mapkc BHeC Takke 3HauMTeNbHbIN BKag,

B TEOpUKO counasribHbIX KOHd)HMKTOB N cnocoboB KX paspeLlle-
HUA, Oalnl OCHOBATEJIbHYIO XapaKTEPUCTUKY Hay4HbIX npencraB-
NeHnMn O B3aUMO3aBUCMMOCTHU rocygapcrtea W rpaxgaHCKoro



obuwectsa. OH obocHoBan Hanuune OBYyX B3aMMOCBA3AHHbIX
BO3MOXHbIX TWUMOB YNpaBfieHYeCKUX NPOLIECCOB B OOLLECTBEH-
HbIX CUCTEMAX — CTUXUAHBIX W co3HaTenbHbIX. CTUXUHbIE
npouecchbl UMET MECTO B fitoboM 0OLLECTBE 1 BbipaXKatoT-

17



Pa3den I. 3eonroyusi meopuu u npaKmMuKu ynpaesneHust

CA B Cfenon urpe crydasi, Hanpumep, B YCMNOBUSIX PbIHOYHON
ctnuxun. CosHatenbHble ¢akTopbl yNpaBfieHUs BblpaXKalTca B
LeneHanpaBneHHon AeATENbHOCTU NoAen, BO BAUAHUN obLle-
CTBEHHbIX WHCTUTYTOB, B (PYHKLUMOHUPOBAHUN OpraHu3auumn,
obecneyvnBaloLLnNX NOPSAOK U OTHOCUTESNbHYIO 3MaHCMnauui oT
cnyyas, npoussona, ctuxmm (Mapkc K., SHeensc @. Cou. T.25, u.
II. C. 356-357).

OTmeyvas BceoOLWMIN xapaKTep perynvpoBaHuUs 3KOHOMUYEC-
KMX OTHOLUEHWI, BbITEKAKOLNN U3 camMOn NpUpoAbl COBMECTHOM
AeaTenbHOCTU nogen B nobon opraHmsauum u B oOLLECTBE B
uenom, K. Mapkc obpalian BHMMaHME Ha UX KOHKPETHO-UCTO-
PUYECKUA XapaKTep M KnaccoByt obycrnoBneHHocTb. «Kanuta-
NNCT He NOTOMY SABNSETCS KanuTanuMcTOM, YTO OH ynpaBnseT
NPOMbILUNEHHBIM MpeanpusTMeM, — HaobopoT, OH CTaHOBUTCSA
pykoBoAUTENEM MPOMbILLIIEHHOCTU NOTOMY, YTO OH KanuTa-nncT.
Bbicwasa BnacTb B MPOMbILWSIEHHOCTM CTaHOBUTCS aT-pubyTom
KanuTana, nogoGHO TOMy, Kak B beofarnbHyl0 3MOXy BbiCLUAs
BMacTb B BOEHHOM Aene u B cyae Gbina atpubytom 3e-MenbHOm
cobcrBeHHocTUy (Mapke K., OHeenbc @. Cou. T. 23. C. 344 ).

Takum obpasom, Hacnegue YNOMSAHYTbIX W OPYrMX MbIC-
nutenen, Kotopble OOOCHOBbIBaANM coumanucTudeckue, nmnbe-
panbHble M OpyrMe KOoHUuenuuu ynpaeneHust obLieCTBEeHHbIMU
npoLeccammn 1 CErogHsi Cry>KMT OCHOBOW Hay4HbIX NOAXOL0B

K couuonoruu ynpasneHunsa Kak B macwTabax obuiectsa B Le-
1IoM, TaK U Ha YPOBHE PErMoHOB, MyHULMNAnNbHbIX 06pa3oBa-HUiA
N OTAENbHbIX OpraHM3auni.

1.2. leHe3uc Hay4HbIx udel ynpaesieHusi

Hauyano Hay4YHOMY OCMbICITIEHNIO npo6r|eM ynpasneHus



B COBPEMEHHOM MOHUMAaHMN TMOSIOXKEHO CPaBHUTENbLHO Heaas-
HO, B KOHUe XIX BB. 310 6bINO 06yCNOBNEHO Ha3peBLUIMMM NOT-
peBHOCTAMN MHOYCTPMANbHOrO pasBUTUSA, PE3KO BO3POCLUEN
KOHLIEHTpaumnen npousBoACTBa M WCYEpPNAHMEM BHELLUHUX YC-
NOBUN Pa3BUTUSA: HEBO3MOXHOCTbIO AalfibHENLEro yBENUYEHUS
NPOOOIMKUTENBHOCTN pabodero AHA, GecnepcnekTUBHOCTLIO W
yLepOHOCTbIO  UCMNOMb30BaHUA KEHCKOro M AEeTCKOro Tpyaa,
6e3mMepHbIM yCcuneHnem BHELIHEro KOHTpons. Bo3Hukna o6b-
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naea 1. leHe3uc koHUenyul u meopull ynpaeseHust

eKTUBHas noTpebHOCTb 0BpaTUTbCA K BHYTPEHHUMM pe3epBam
4yenoBeka, YTo ObiN0 CBSA3AHO C HEOOXOAMMOCTBIO NPOHUKHYTL B
CYTb €ro Co3HaHus1 U NoBeaEHUS.

MmeHHO Ha aTon ocHOBE B KOHLUe XIX — Hayane XX ctone-tud
BO3HUKMNN nepBble OnblTbl hOPM M METOAOB perynmpoBaHus
TPYAOBbLIM NnoBefeHnemM paboTHWKOB NMPOM3BOACTBA, YTO HALUMO
OTpakeHne B KOHLENuUWUW, MofyYMBLUENA Ha3BaHMSA «HAy4HOro
MEHEeMKMEHTa», HaLUENeHHOW Ha peuwleHne npobnem ynpae-
neHnst B cepe IKOHOMMYECKON AeATeNbHOCTU. YXe nepBble
ONbITbl pagukanbHO OTNMYANMCb OT apXaudyHOW MNPaKTUKM Op-
raHu3auum u onnartbl Tpyda NPEeXHUX neT. Y UCTOKOB 3TOro
HanpasfeHns CTOSAN BblOAKLWNACA aMEPUKAHCKUIA WHXEHep
Y.®.Tennop (1856-1915), koTopbii npuobpen LIMPOKYLD W3-
BECTHOCTb pe3ynbTaTtamu pas3paboTkn M BHeOpPEeHWUst B MNpoum3-
BOACTBO MOOMNEPAaLNOHHOro pasgeneHns Tpyda n pauuoHanuaa-
UMM TPyaoBbIX PYHKUMA pabOTHWMKOB. 3TO MO3BONUMO pPEe3KO
WHTEHCUdMUMPOBaTb MHOMBMAYANbHBIA U COBMECTHLIM Tpyad W
NOBbICUTL €ro NPou3BoAUTENbHOCTL. C TOYKM 3peHus ynpas-
neHnsa Haubornee cylleCTBEHHbIM Bkrag Tewnnopa B TEOPUIO U
NPaKTUKy ynpaBneH4YeCcKNX OTHOLLUEHUI Bbipaxancs B 0BOCHO-
BaHMM HEOOXOAMMOCTM COrfnacoBaHNA MHTEPECOB HAEMHbLIX pa-
6oTHMKkOB 1 paboTopgaTtenen. JTO  3auKCUMpPOBAHO B
cnefywoulem ero Tesuce: «[MaBHerwen 3afjayen ynpasreHus
npeanpuaTMeM [OOMMKHO ObiTb oObecnevyeHMe MakcMMarbHOW
npubbinn  gnsa  npeg-npyHMMmaTenss B CO€AWHEHUM  C
MakcMmarbHbIM GraroCOCTOSIHU-eM 51 KaXKAOro 3aHATOro Ha
npeanpuaTum paboTtHuka» (Ten-nop 1992. C. 244).

Tennop pobusancs mobunusaumm 4YernoBeveckux pecypcoB
He 3a CYeT XKeCTKOro KOHTpons Hag paboTHMKamMKn, a Ha OCHO-Be
oborawieHma MoTuBauuM wux Tpyda, AOCTUraemoro nyTem
AnddepeHumrauum onnatbl Tpyaa C Y4eTOM KOHKPETHbIX pe-
3ynbTtatoB paboTbl. Kputepnem oueHkn acpdeKTUBHOCTU Tpyaa
ABnsnacb BolpaboTka paboyero. B ynpaBneHun nponsBoacTBeH-
HbIM MEepcoHarioM 3TOT KpuUTepui Bbin BbipaXkeH B crneayoLlem
npuHUMne: oTcTalwme paboTHMKM LWTpadyroTCs, NepeaoBUKM
HarpaxgaroTcs, a cepefHsAKU Mory4yalrT YCTaHOBIIEHHYK B Of-
nate Tpyaa Hopmy. Llenb bopMupoBaHus «gocTturaroLero pabo-
4yero» He CBOAMIachb TOMbKO K TOMY, YTo6bl NoByanTb paboyero



K HanpsbkeHHOMY Tpyay B TedeHue pabouero AHs. OHa cocTos-
na Takke B noucke cnocoboB MaTepuarnibHOr0 CTUMYMPOBaHNSA
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Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

TPYOOBOW aKTUBHOCTW MyTEM CO34aHUsl YCINOBWUWA ONS OOCTUXKe-
HUS KaxxabiM paboynm pesynbTaToB, KOTOPbIX OH MOXET AOCTMr-
HYTb, 3aCTaBisisi €ero MakcMMasbHO MCMONb30BaTb CBOW CMOCO6-
HOCTW, Npobyxaasi B HemM camontobue n aHepruio n obecnevmsas
ero onnarton Tpyaa, 4OCTAaTOYHON, YTOBbI XUTb NyyLle.

Moen ®.Tennopa O COBEPLUEHCTBOBAHUM YMpaBlieHMS Ha
KOHKPETHOM MNpOM3BOACTBE ObiNM pasBuUTbl €ro rnocrnegoBaTe-
namun. Tak, CywecTBEeHHOW 4acTbio onpegeneHHon [.dopaom
nporpamMMbl ynpasneHus MOTMBaMX TPYLAOBOW aKTUMBHOCTM Oblin
KOMMNIIEKC Mep MO MOBbILEHNIO KBannduKkaLmm paboTHUKOB U KX
cnyxebHoMy npoaBMXKEHM. JTa HaueneHHOCTb Ha CoBep-
LLEHCTBOBaAHME YyNpaBfeHns Ha YpOBHE MNpeanpusaTtusi, upmel,
KOHLiepHa Hawra ganbHenwyto pa3paboTky B Tpygax . dmep-
coHa, I. Yepua, A. danonsa, A.K. MNactes. B nx pabotax ynpas-
NneHne paccmaTpuBanocb Kak CyObekT-OObekTHOoe OTHOLLEHME,
roe cyGbekTom BbICTynan pykoBoauTenb (HayarnbHuK), a obbek-
TOM — UCNONHUTENb (NOOYUHEHHbIN). B onpegeneHHOM cMbicne
370 cooTBeTcTBOBano koHuenuun M. Bebepa o6 «3koHOMMYeEC-
KOM» (paunoHanbHOM) YerioBeke U naeansHon BropokpaTtudec-
kon opraHusauuun. CrnegoBaTenbHO, Knaccuyeckass Teopust yn-
paBneHusa -Teopusa HayvyHOro MeHemMKMeHTa — paccmartpuBana
ynpaBfeHne Kak CUCTEMY HOPMUPOBAHHbLIX OTHOLUEHWK, MOf-
HOCTbIO NOAAAOLMXCA paLnoHanm3aLmm.

Honroe Bpemsa npobnembl ynpaBneHus paspabaTbiBanunchb
APYrMMI Haykamn. M Tonbko Korga couumarnbHble NoTpebHoC-TK 1
UX yYOOBNETBOPEHME CTanM 4pe3Bbl4alHO  aKTyarnbHbIMW,
HEOTNOXHbIMW, OBOBLEKTMBHO HeobxogumbiMKu, noTpeboBanoch
BKIlOYEHME coumonormm B OBOCHOBaHWE YynpaBrieHYeckux pe-
weHnn. K KoHyy 1920-x eodos K pazsumuto U 0b6OCHOB8aHUK
ynpasneHusi Ha npednpusmusix nooOKYuUnuCey npedcmasume-
Jlu coyuarbHbIX HayK, 8 moM 4ucrne u coyuosnoau. VIMeHHO 3To
BbI3Baso K XXM3HU MHOTOYUCHEHHbIE 3KCNEPUMEHTbI, anpoba-Luto
HOBbIX (pOPM  ynpaBneHus, Y4uTbIBaKOWNX coumarnbHble
paKTopbl, LLEHHOCTHbIE OpMEeHTaUUN U YCTaHOBKN, CUMNATUM

MW aHTUNATUM, BO3MOXHOCTb paLMOHaNbHO OpraHuM3oBaTb [e-
ATenbHOCTb Ntogen. MNpuxond coumonorum B Hayky ynpaBreHus
3HaMeHoBar Mouck rMyOGUHHLIX PECcypcoB, Pe3epBOB BTOPOro U



TPEeTbero nopsiaka, MHOrMe U3 KOTOPbIX HanpsiMyto 3aBUCenn oT
06LLeCTBEHHOro CO3HaHUA U NoBeaeHNs Noaen.
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naea 1. MeHe3uc KoHUenyul u meopull ynpaeJseHusi

B 1930-1940-x Ir. 3Ha4MTenNbHbIA BKa4 B TEOPUIO U Mpak-
TUKY YynpaBneHus Ha npeanpuaTtusx Obln BHECEH wuccrenosa-
TENAMK, M3y4YaBLUMMK «CeTn» dopMarbHbIX U HedopManbHbIX
MEXITMYHOCTHBIX OTHOLWIEHMW. JTO HanpasneHue, BOMNMOTMB-
leecss B KOHLENUWUW, BO3HUKMO B pe3ynbTaTte «XOTTOPHCKUX
akcnepumeHToB» 3. Mano n nx nHtepnpetaumm B pabotax M.
®onnet, ®. Potnucbeprepa, ®. Xepubepra, Y. BbepHapaa,
J1.YopHepa. XKecTkasa cybbekT-oObeKkTHasi cxema YrpaBrieHus
Oblna noaBeprHyTa KPUTUKE U 3aMeHeHa CyObeKkT-CyObeKkTHOW
CXEMOW: YyenoBeveckme OTHOLEHMS B NpoLLecce COBMECTHOW ae-
ATENbHOCTM CTanu Npu3HaBaTbCA AOMWHMPYIOLWMUM (aKTOPOM
NpoOM3BOANTENBHOCTM Tpyaa. «OKOHOMUYECKMI» YerioBeK YCTy-
N MECTO YeNOoBEKY «CoLManbHOMY», ANs KOTOPOro aBTopuTeT
HedopManbHOro nuaepa M CaHKUMW NEPBUYHON CcoLManbHON
rpynnbl 66N HEe MeHee BaxHbl, YeM TpeboBaHusA bopMarbHbIX
npasun. 3Ta KOHLEeNuusa ynpasneHns OCHOBbIBanach Ha pesyrb-
Tatax SMMNUPUYECKNX WCCreaoBaHnin, 0OOCHOBLIBAaA HeobXo-
ANMOCTb COLManbHOro perynmpoBaHnst TPYAOBbIX OTHOLLIEHUN

B NPOM3BOACTBEHHbIX opraHusauusix. OHM obpaTunu BHMMaHue Ha
TO, YTO TaKk Ha3blBaemble HedopmarnbHble CBS3WM B MNPOM3BOAC-
TBEHHbIX OpraHusauusx u Opyrux obLHocTax obycrnosnueaioT
dhopMmnpoBaHME NaTEHTHbIX (CKPbITbIX) CMNIIOYEHHbLIX rPYyNn Mnto-Aen.
B npouecce peanusauuMm  nccrefoBaTenbCKUX  Mporpamm,
HamnpaBfeHHbIX Ha W3y4YeHue coumanbHbIX OTHOLWEHWA B MNpO-
MbILLUNEHHOCTKN, J1.YOpHEp W ero Kommnerm OCHACTUN 9TU  KOH-
uenuuun aMnNMpUYecKUMm U3SMepeHUsIMI.

C coumanbHO-NCUXONOrMYeckMMn naesamMm KoppecrnoHAN-pyoTCs
Teopus MOTUBALUW, CTaBLUAas HEOTHLEMIIEMON YAaCTbH MPUKNIAaOHbIX
uccrieqoBaHMn B couuwonorun ynpaeneHus. OHa obCcToATEnNbHO
paspaboTaHa B Tpyaax A. Macnoy n ®. Xepubep-ra n psga gpyrux
nccnegosatenen. Ee ocHoBHOM CMbICT COCTOUT

B 060CHOBaHUN HeobBXxoaAMMOCTN (POPMUPOBAHUS MOTUBOB TPY-
AOBOWN 0eATENbHOCTU paboTHMKOB, HanpaBneHHbIX Ha OOCTUXe-
HMEe He TONbKO Cyrybo Nnn4HbIX, HO U OOWMX ONa npeanpusTus
UM KopropaumMmM SKOHOMMYECKUX ycrexoB. B aganbHenwem,
pasBuBas 3TU MOSIOXKEHWUH, nocnegoBateny 3TUX Uaen B vucne
Ba)XXHENLLINX CPeACTB AOCTMXKEHUS ynpasBrieHYecKoro adpdpexTa
cTanu paccmaTtpusaTh NpuBreyYeHne paboTHUKOB K y4acTuio



B ynpaBneHun NpegnpuaTusamMm n nonydeHme nmm npnbbinm
B KayecTBe AepxaTenemn akuni.
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B cooTtBeTcTBUM C Maesmn M.BebGepa, TOT nnm nHom tmn mo-
TMBaUUW B pasHbIX CUTyauusix nposienseTr cebs HeoaMHaKoBO.
Hanpumep, addektmeHas moTMBauma vaile MMeeT MecTo B YC-
NnoBuSAX coumManbHbIX KOHMMUKTOB M KUMSLWMX YeroBeYeCcKnx
cTpacTen, TpaguUUOHHAA — B CTaHOAPTHbIX YCNOBUAX KOMMek-
TUBHOW OeATeNbHOCTU, LIeHHOCTHO-pauUuoHanbHaga — korga npu-
X0OUTCS OEWCTBOBaTb B COOTBETCTBMM C maearnamm CnyxeHus
AONry UNW NpUHUMNAMN CNpaBeasIMBOCTH, LenepaunoHanb-Has
— B pEernameHTMpoOBaHHOM 3KOHOMWYECKOM OAEATESIbHOCTH,
Tpebytowen TwaTenbHO NpogyMaHHbIX JENCTBUN.

3HauMTenNbHbLIN BKNa4 B M3y4eHWe ynpasBrneH4yeckon pe-
atenbHocTu BHecnu 1. bnay, P. MepToH, T. lMNMapcoHc, . Can-
MOH W psig apyrmx couuorioroB. COBOKYNHOCTb UX TPYOoOB CO-
CTaBusla OCHOBY CUCTEMHOIO NOAX04a B aHanu3e coumarnbHbIX

N coumnanbHO-NCUXONOMMYECKNX MeXaHU3MoB obecneveHus yc-
TOMYMBOCTM COUMArbHbIX CMCTEM W OpraHu3auun, UHTerpauuu
WHOMBMOOB B yrpaereH4yeckne npouecchl. B ueHTpe nx BHUMa-
HUA HaxoOUINUCb WHCTUTYUMOHAmNbHbIE acnekTbl COouManbHOro
AENCTBUA B pamMmkax pyHKLUMOHUMPOBAHUSA coumanbHblix cuctem. B
obLKnX 4YepTax 3TWU acnekTbl NpeacTaBnsalT cobor BO3HUK-
HOBEHMEe onpedeneHHbIX NoTpebHOCTEeN B xenaTemnbHbIX Tunax
coumnanbHON OesaATenbHOCTU, pa3BUTUE HEOOXOANMbLIX OpraHu3a-
LUWOHHBLIX CTPYKTYP U CBSI3@HHbIX C HUMW MPaBOBbLIX U Moparb-
HbIX HOPM-PErynaTtopoB MNOBeAeHUd, couuanmnsaunsa nU4HOCTU
Kak pe3ynbTaT MHTepHauMoHanM3aumm e obLLENPUHATLIX HOPM
M LuUeHHocTen. B cootBeTcTBUM C 9TMM NoAXoAO0M  Oblnu
paspaboTaHbl cnegylolme KaTteropumm, BolIeAlME B LUMPOKUN
Hay4HbIn 0BMxo4 coumornorMM ynpaeneHuss — «counarnbHas
HOpMa» «coumanbHasi CaHKUMs», «couuarnbHasi ponby», «COLMU-
anusaumay, «couuanbHblA KOHTPOSb», «couuanbHas cTpatu-

dukauma» n pag opyrux.

OpHOBpeMeHHO uaev ynpaBneHust cTanu NpoHukaTb 1 B Apy-
rme cdepbl OesTENbHOCTU, Hanpumep, B onpeaenieHne CTpykTyp
yrpaeneHusi 20p000M, 3HAYUTENbHbLIN BKNag U paspaboTky Ko-
TopbIX BHecna Yukarckasi wkona. B nccnegoBaHusx aTon LUKO-
Nbl HapsiAy ¢ onpeaeneHneM adpEKTUBHOCTY AENCTBYHOLWMUX Op-
raHoB ynpaBsrneHus ObiNo AoKa3aHo, YTO coumanbHasi CTPYKTypa
COBPEMEHHbIX COOOLLECTB COAEPXMT Tak HasbliBaeMble Hedop-



MaJibHbl€ O6'beD,I/IHeHI/IF-I MHONBUNOOB, MeXOYy KOTOPbIMUA NUMEEeT-CA
onpegeneHHaa cteneHb YyBCTBa rpynnbl 1 6nn3ocTn, u Ha
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OCHOBE KOTOpPbIX YCTaHaBMMBalTCsA crieundunyeckne rpynno-ebie
HOPMbl MOBEAEHUS, CEPbE3HO BIUSIIOLME HA MOBCEAHEBHYIO
YKM3Hb rOPOXaH.

B aT1OT Xe nepvon Hapsigy C coumanbHbIMM acneKkTamu pe-
rynupoBaHusi 06LLLECTBEHHOW XXN3HN BO3HUKIA, pa3BuBarnach

N OKasblBana BIIUSIHUE HA TEOPUIO yrnpaBneHus obLlias Teopus
cuctem (J1. ®oH bepTtanaHdu, A. PannonopT) n kmbepHeTnyec-
kne Teopun ynpaenenus (H.BuHep, ¥Y.O. 3wbwu, CT. bup).

3acnyra knbepHeTuKn cocTomT B pa3paboTke obLuen Teopun
yrnpaBneHnsi, HayYHblX MPUHLMMNOB N TEXHOMOrMYeCcKUX MOLXO-
AOB K peLLeHnto ynpasrieH4Yeckmx 3agad B nobbix camoynpas-
nsemMblX, B TOM 4ucre B coumnanbHbiX cuctemax. OHa nokasana
pellarollee 3HadeHne UHopmauuu B ynpaerneHuun, 6e3 cbopa,
nepegayn u nepepaboTkM KOTOPOW C Lenbi BbIpaboTKM anro-
PUTMOB YMNpaBfeHUs HEBO3MOXEH HWKaKON YnpaBreHYeCcKun
npouecc. B kubepHeTuke [okasaHO M TO, YTO Hanuumne obpam-
HbIX ces3el ABNSETCA BaXHEWWWUM MPUHUUNOM ynpaBneHus B
nobor camoynpasnsemMon cucteme.

KnbepHeTuka Kak Hayka ynpaBneHus pellaet npeumyLiec-
TBEHHO BOMPOC HE O TOM, «ANS Yero ynpaBnsaATb», a «Kak yn-
paBnsTby. KOHKpeTHas e uenb ynpaBneHuss «B OOMbLUMHCTBE
crnyyaeB BbICTynaeT Ans KMbGepHeTWKU Kak HeyTo gaHHoe, nbo
MOCTaHOBKA LIeNn OCYLLECTBMAETCS TaKMMMU, CKaXeM, Hayka-Mu,
Kak 3KOHOMMYeckas, BoeHHas u T.n.» (bokapes, 1966). He
TONMbKO MOCTAHOBKA LENu YrpaeneHusi, HO W onpeaeneHve
coAaepxaHus uHgopmaumm, Heobxoaumon Ans ynpasreHus,
crnocoboB obecnedyeHnss obpaTHOM CBA3KU, XapakTepusytoLen
KayecTBO U 3PPEKTMBHOCTb YMNpaBfeHUs W pelueHne ApYyrux
yrnpaBneH4yeckux npobnemMm sBnseTcs npeporatmBon Hayk, U3Y-
YaloLMX KOHKPETHbIE coumarbHble Unn gpyrne obbekTbl.

MosineHne obLwien Teopun YynNpaereHMs CTUMYNMPOBarso
nccnegoBaHne NPOM3BOACTBEHHbLIX OpraHM3auun Kak camope-
rynupytowmxecs cuctem (Y. bepHapg, I'. Canvmon, C. OntHep, C.
UepumeH, P. Akodd), 4TO BnomHe cornacoBbiBasioCb C KOH-
uenuuen CTpyKTypHO-(pyHKUMOHanNbLHOro aHanusa. Npu aTom, B
COOTBETCTBMM C nocTynaTamu kubepHeTuku, nobon npouecc



COBMECTHOW TPYOOBOM [OeATerbHOCTM CTan paccMaTpuBaTbhCs
KaKk opraHuM3auuoHHasi cucTtemMa, KOMIIEKC, cocToswme u3
dopMansHOM U HedhopManbHOM NOACUCTEM, COOTBETCTBYIOLLINX
CTPYKTYp, CTaTyCOB 1 PONen U UX UCMOSTHEHUS.
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O6LiecTBEHHO-NONMUTMYECKAa peanbHOCTbL XX Beka noTpe-
boBana HoBbIX POPM M METOLOB YNpPaBIEHUsl, YTO B NEepBYIO
oyepenb CBsA3aHO C nsbaBneHMEM OT MIKMBLUMX cebsi MeTooB
WHTYUTMBU3MA, OpUEHTauMW TONMbKO Ha 34paBbli CMbICA, cre-
Moro KonmpoBaHusa 4yxoro onbita. Ctan nogsepraTbCa KPUTU-KE
N CUCTEMHbIV NOAXOA K YNPaBreHuIo.

HanaxvBaHne HenoCcpeaCTBEHHbIX YNpPaBNEHYECKUX CBA3EN
CTaHOBUTCA MpodeccuoHanbHOM yHKUMENn MeHemkepa («cu-
TYaAUWOHHbIN MOAXOL B MEHEeKMEHTe»), Korga MexaHusmam
ynpaBneHns npuaaeTca BEPOSATHOCTHBINA XapakTep.

B HacToswee Bpemsi bonbLuOe BHUMaHUe yaensieTcst He Tofb-KO
opraHmMsauusiM, Ho U TeM cybbekTam (akTopam), KOTopble CBOEW
AeATenbLHOCTLI0 CO34al0T U U3MEHSIIOT opraHu3aunn. 3HaunTenbHoe
MEeCTO cTan 3aHMMaTb CUTYauWMOHHLIN Noaxod, Korga mMexaHusmam
yrpaBneHus npuvaaeTcs BEPOATHOCTHbIM  xapaktep. B Tux
KoHLUenuusax, poxaeHHbix B 1980-1990-e rr. (K. Belik, A. MNeTTurpio,
O. CunbBepmeH, b. PoyaH), yn-paBneHve — npobnema nepesoga
NNYHBIX Lenen n npeacrtaB-NEeHUA OOHUX aKTOpPOB B MAOCKOCTb
NNYHBIX Uener 1 npea-CtaBneHui ApYyrvx yYacTHUKOB npolecca
ynpaBneHus nytem OPMUPOBAHUS CXOOHbIX MNpeacTaBneHui o
peanbHoCcTU K cno-cobax pestenbHocTn (K. Benk). B Teopuu
«3K3UCTEeHUManb-Horo meHemxkmeHTa» (. OgmopHe) ynpaeneHel,
(MeHekep) 3aHMMaEeTCsl He CTOMbKO pa3paboTkon u cobniogeHmem
HOpM

M NpaBum pauMoHarnbHOTO MOBEAEHUS, CKOMbKO WX TpaHcdop-
mMaumen, NoCTOSIHHO NpebbiBasi B «NOrpaHUYHOM CUTyaumnm»

(TuxoHos, 2009).

HeatenbHocTHo-akTMBUCTCKMIA noaxon (M. bypabe, 3. na-
aexc, . Wtomnka »n gp.) OTKpbIBAaeT HOBble BO3MOXHOCTU
coumonormyeckon nHTepnpetauumn ynpasnexHms. OHo npea-ctaet
Kak corracoBaHHasi cucteMa OeWCTBUMM couunaribHbIX aKTOpoB,
nogaepXxmnBatoLLMX U KOHCTPYKTUBHO MU3MEHSIOLLMX COLUarbHbIN
nopsagok 6e3 Hacunua M MaHuUNynAuuM ApyruMy ydacTHUKaMu
COBMECTHOM [eATENbHOCTU B KOHTEKCTe [AaHHOW KyIbTYpHOW
cpedbl. HoBevwmne KoHUenuMu ynpasrieHUs U COOTBETCTBEHHO
MEeHeKMeHTa  yTBepXZawT  NpuHUMN  dnek-CMunbHOCTH
yrnpaBneHns, paunoHansHOro codeTaHusa hop-masbHbIX NpaBus



N HOpMalibHbIX B3aMMOOTHOLUEHWI MeXxay ynpasnAalwmMmm um
nepcoHarom. OpHako coumonorus ynpaB-rneHnda 3aHnMMaeTCcAa He
TOJIbKO aHaliM3omMm «CUCTeM C ynpasne-
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HMeM», rge MOXHO BblAENUTb OpraH ynpasneHus , CyObekT u
00beKT, cpencTea, pesynbTaTbl U obpaTHylo cBA3b. B obliecTtse
eCTb W Apyrne ob6bekTbl, KOTOPbIE HYXXOATCA B YNOpSA0Ye-HUK,
KoopaMHauunm M BO BCeX pApyrMx dopmax paunoHarbHON
opraHuM3aumMm — 9TO CMOHTaHHbIE, CamMOOpraHu3ylLmecsa Cco-
umnanbHble npouecchl. Takme 06BbEKThI, @ K HAM, KaK K Yac-THOMY
Crny4ato, OTHOCATCH U «CUCTEMbI C YNpaBneHNneM», HaxoasaTcs Ha
LKane ynpaBngemMoCcTW: OT MakKCUManbHOW OO MWHUManbHOW.
[Ons wnccnegoBaHns Takux OOBEKTOB Tpeby-eTca pasButme
caMoK COLUMONOrnM ynpaBfieHnsa OT COLMONO-TMN MEHEeKMeHTa
00 COLMOMOorMn ynpaBnsemMocT! couuManb-HbIX MPOLLECCOB W,
COOTBETCTBEHHO, OT NPUKNagHON Hay4YHON

M y4yebGHOM AncuMnMHbl OO0 yHOAMEHTANbHOW OTpaCcrieBoOn
HayKku, WMelLWen CBOW Hay4yHO-UCCNeaoBaTenbCKylo MNpo-
rpammy (TuxoHos, 2011).

B nocnegHen yetBepTn XX BEKa Havasna UHMEHCUBHO ¢hopmu-
poeambCsl Hogasi ompacsib yrpaeseHusi — rnoaumu4ecKo2o, 4YTo
HalWmno OTpaXeHwe B TaKOW TEPMWUHONOIMMM Kak agMUHUCTPU-
poBaHune. Obpa3HO roBops, COLMNONOrMs Ha HOBOM BUTKE CBOErO
pa3suTus Bo3Bpatunack kK ngesam M. Bebepa o Tunax nonutu-
4YecKoWn BracTn n ocobeHHO K ngesam o GropokpaTum, KoTopas, no
ero MHEeHulo, B uaeanbHOM Buae npeacrtasnser cobonm Ha-
nbonee paumoHanbHyl CTPYKTYPY ynpaBreHus, OeNCTBYHOLLYIO
MakcMmaribHO 4eTKO, CTPOro WCMOMHSOLWY YynpaBfeH4Yeckune
YHKLMM B pamMKax npaBOBbIX MpeanuCcaHnini U UCNorb3yoLLYo
paboTHMKOB, ANA KOTOPbIX ynpaBreHue sBnaeTcs npodeccuo-
HanbHOW OEeATENbHOCTLIO.

OpHako cTapbiM Garaxom, OTKUBLUMMMK MpeacTaBneHnsMu,
npuweawMm un3 rnybuHbl BEKOB, OKa3anoCb HEBO3MOXHbIM
obonTnckb. HoBble (POpMbI 1 IKCNEPUMEHTLI yNpaBneHns cTa-nu
anpobupoBaTbCA Ha MNpakTuKe, B XW3HW W MpeTeHgoBaTb Ha
cywiectBoBaHue. B aTon cBA3N XxoTenock 6bl OTMETUTb, YTO yri-

pasrieHue Moxem rpecriedo8amse pasfiudHble cmpameaudyeckue
uenu. Ecnn n3bpatb koHuenuuio Ao2oHsWE20 pa3sumus, TO
OHa CBOAMTCS B OCHOBHOM K MOBTOPEHMIO U KOMUPOBAHUIO YXKe
HakonnieHHoro onelta, HO B APYrnX, HEMNOXOXWX couuarnbHo-
9KOHOMMYECKMX ycroBusix. Crnenoe NOBTOpPeEHUE, Kak 3To 6bino



caenaHo B Poccum B 1990-¢e rr., 06egHuno n topneguposasno
MHOrne HaspeBluMe pedopMbl, Tak Kak OHW OCYLLECTBMSIUCD,
NCXOAS U3 YyXXMX BO3MOXHOCTEN U NHbIX pe3epBoB. Ecnu xe
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OpPUEHTMPOBATBLCA Ha KOHUENUUI «O020HSIMb, orepexas», TO
YCUINUS  KOHLUEHTPUPYIOTCA Ha peanusauum nepcrnekTUBHbIX
uenen Ha 06ase OCBOEHHbIX HOBEWLUMX TEXHOMOrun, nHdbopma-
LUMOHHOro obecrnedyeHns M HauuMoHanbHbIX Tpaguuuh, Kak 3TO
ObIN0 caenaHo B MOMoAblX rocydapcTBax TUXOOKeaHCcKoro Gac-
cenHa n B n3BecTtHom mepe B Typuuu, MNopTtyranum, GuHNaH-gun.
EcTb ele cTpaTterns «a3epHo20 fy4a», NCNonb3yemas

B AnoHuuW, korga, nsbpaB onpeeneHHble, Beaylime CEerMeHThbl
PblHKa, ObIMM CKOHLEHTPUPOBAaHbI CUMbl Ha COOTBETCTBYHOLLNX
TEXHOIOMMYECKNX Lienoykax, 4ocTuras Makcumyma adgpekra

B CXKaTbl€ CPOKW.

1.3. Pocculckasi wkona ynpaeJsieHus

Ha npoTtsskeHun XX Beka OTeyecTBEHHble uccriegoBaTenu
nNpeanpuHUMan MHOXECTBO MOMbITOK ONMcaTb paumoHanbHOe
yrnpaBneHve 1 opraHnsaumio TpyAoBbIX NPOLECCOoB, onpeae-nutb
«JIMYHOCTb»  apdekTUBHOrO  pykoBoguTens,  0603Ha4MTb
dakTopbl, KOTOpble HEOOXOOMMO YyuMThiBaTb LM MNOBbIWEHMS
NpoOun3BOANTENBHOCTU TpyAa COTPYAHWKOB, COCTaBUTb MEpeYeHb
HeobXxoanMbIX Mep Ans CTUMYNUPOBAHUSA MOAYMHEHHbIX, Bbl-
ABUTb MNOBEAEHYECKNEe XapaKTepUCTUKM W ornpefenuTb CTurb
PYKOBOACTBA, KOTOPLIN cnefyeT UCMonb3oBaTh Ha nNpeanpuaTu-
AIX B npoLecce yrnpasreHus.

Hanbonee sipkoi paboToi, C KOTOpPOW CBSA3bIBAETCA pas3Bu-TUE
OTEYECTBEHHOM HayKuM YrpaBfieHUs,, MOXHO cuutatb Tpya A.A.
BoropaHoBa  (1873-1928)  «TekTtonorus. Bceobwass  opra-
HU3aUMOHHAs Hayka». AHanMaupysl CyLIHOCTb OpraHu3auuu, OH
ycMmaTtpmBan HeobXoAMMOCTb CUCTEMHOMO MOAX04A K €€ U3YYEHMIO,
Aan XapaKTepuUCTUKY COOTHOLUEHUA CUCTEMbI U €€ 3IEMEHTOB,
Aokasarn, 4TO opraHusoBaHHoe Luenoe Oonblle Me-XaHU4ecKomn
CyMMbl ero 4acten. B umcne obuimx 3aKOHOB Op-raHM3auMOHHOWN
HayKun, KOTOpPYH OH CcTpemuncs paspabortaTtb, Gurypupyet, B
YaCTHOCTW, «3aKOH HauMeHbLUMX». B Hem noc-TynupyeTtcst TO, 4TO



NPoOYHOCTb NtoboN Lenu onpegensieTca Ha-nbonee cnabbiv U3 ee
3BEHbEB, COOTBETCTBEHHO TEMMbl pPa3BUTUS  OKOHOMUKM  —
COCTOsIHMEM oTcTatolwen ee otpacnn. OCHOBHas Uaest 3TOro 3aKoHa
Oblna noroxeHa B OCHOBY CETEBOr0O MeToAda NnaHMpoBaHWS WU
yrnpaBneHusi, B KOTOPOM OrnpeaensieTcs «Kpu-
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TUYECKMI NYTbY» YNPaBMsSieMOro npolecca yepes «crnabenwme
TOYKM» KaXkgoro ero atana.

BorgaHoB o6ocHOBan oaHy M3 KINOYEBbIX UOEW, BOLIEALINX B
KMGEPHETUKY, a B NOCNEACTBMMN B OOLLYIO TEOPUIO YpaBreHUs

M COLMOIIOrMIO ynpasrneHust — ngeto obpartHon ceasn. HecmoTps
Ha To, YTo boraaHoB He Gbin COLMONOroM B COBPEMEHHOM MO-
HUMaHUM 3TOro CroBa, ero pPosfb ANd COLMOMOorMM AOCTaTOYHO
BENMKa C TOYKM 3pEHMs HOBATOPCKOro AN ero BpeMeHu nog-
X04a K MW3YYEHUIO OpraHm3auMOHHbIX MEeXaHU3MOB, KOTOpPbIN
TpaHcOopMUpoBaricss B MeToabl U (POPMbl HAaYYHOrO MO3HAHWSA
yrnpaBneH4Yeckux cBs3en B counarnbHbIX CUCTEMAX.

Wpoen ynpaBneHna UHTEHCUBHO U 3(PEKTUBHO pa3BMBanncb

W B NPUKIagHOM nnaHe, YTo Hawno oTpaxeHune B pabotax A.K.
lacteBa «Kak Hago pabotatb», O.A. EpmaHckoro «Hay4-Has
opraHusauus Tpyga n nponssoAcTsa u cuctema Tennopar», E.O.
Po3amunposuyua «HOT, PKU v napTus», N.M. KepxeHue-sa «HOT.
HayuyHas opraHusaums Tpyda v 3agaym naptumy», C.M. EpuHa u
KysbmnHa E.C. «W3yyeHue pykoBoguTenen Ha npov3BOACTBE
(onbIT nccnegoBaHMa PoNeBoro KOHAIMKTa

B AEeATENIbHOCTU- PyKOBOAMTENSA NEPBUYHOIO NPOM3BOACTBEHHO-
ro Konnektusea)» u gpyrux.

CTaHoBMNeHMe pyCcCKoW LLKOSbI YypaBreHnsl NpUxoanTcs Ha

20-e rogbl XX cToneTus, korga pasBopayMBanincb OBUXKEHMS 3a
COBEpLLEHCTBOBaHNE TPyAOBbIX MPOLLECCOB, a 0coboe BHUMA-HME
YAENANoCb 3KOHOMUU 1 paLMOHaNbHOMY UCMONb30BaHU0 paboyero
BpemeHu. Takoe nonoxeHwe gen OObBACHANOCH CylleC-TBEHHOM
HeobXxoaUMOCThIO pagvkanbHOro MOBbILLEHNS npous-
BOAMTENbHOCTU TpyAa B Lensx pasBUTUS HapoOHOro Xo3sncTea
CTpaHbl. B 3710 xe Bpemsa hopmupyeTcs TeopeTuyeckne OCHO-BbI
nccnegoBaHWs TPYOOBbIX MPOLECCOB Ha MpeanpusatTuax — T.H.
Teopust Hay4YHOM opraHu3auum Tpyaa unu HOT.

3apaun, pelsaemble npu BHegpeHun HOT, MOXHO YCHOBHO
pa3genMTb Ha TPU OCHOBHblE TPyMMbl: 3KOHOMMUYEcKMe, Ha-



npaBrieHHble Ha [OOCTUXEHWE BbICOKOro YPOBHS MPOW3BOAU-
TENbHOCTU Tpyaa 3a CYET YNyylleHUst UCronb3oBaHus paboyen
Cunbl; McuMxoduanonormyeckne, cocrosiliye B oGecneyeHum
Hanbonee GnaronpuATHLIX YCNOBUIN ANsi HOPMarbHOro YHK-
LIMOHMPOBAHNA W BOCMPOM3BOACTBA paboyel cunbl; couuarb-
Hble, 3akno4arlimecss B obecrneyeHnn ycrioBuin Ans BCECTO-
POHHErO U rApMOHUYHOIO PasBUTMSA NMNYHOCTU PabOTHUKOB,
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NOBbILLEHUWN CTEMNEHU COAEPXKATENbHOCTM U NpUBreKaTenbHOC-TH
nx Tpyaa.

[na 6onee rnybokoro n cogepaTenbHOro aHanmsa npo-
6nem Hay4YHOW opraHusauumn Tpyaa co3gaBanunuch MHCTUTYTbI

n nabopatopun. Begywmm cpeom Hux OGbin LleHTpanbHbIA WH-
ctutyT Tpyaa (unn UWT), KoTopbI cbirpan 3Ha4yvMmylo posib B
dopmmpoBaHUN U pas3BUTUN OCHOBHbIX npuHumnos HOTa u
HOopMMpoBaHUSA pabodero npouecca. [lepBbiM NPOrpamMmHbIM
AokymeHToM LITa 6binn cdopmynmpoBaHHble A.K. acTteBbiM
npaBuna WnNn Kak HasblBasn UX caM uccrnegoBatesib «npakTuyec-
Kas MeTodonorns opraHusauun Tpyda», AaBlUMe Ha3BaHMEe ero
kHurn «Kak Hago pabortaTtb». OTW npaBuna B BMAE NakaToB
MOXHO ObINo yBMAEeTb MNpaKTUYEeCKU Ha BCeX Npeanpudatusx,
KoTopble (byHKUMOHMPpOBanu BNnoTh 4o 1990-x rogos npoLwsio-ro
croneTus.

HayyHasa opraHusaumsa Tpyda sBnsinacb He TONbKO YHMKarnb-
HbIM SIBNEHMEM, KaK C TEOPEeTMYECKOW, TaK MU C MpaKTU4ecKomn
TOYEK 3pEeHUs, HO Takke N oTpaxana obLuyt HeopAMHAPHOCTb
pas3BUTUS POCCUMICKOM LUKOMbI pykoBoAcTBa. HecmoTps Ha To,
YTO Ha CTaHOBIEHME OTEYECTBEHHOW YMpaBfieHYeCKon MbICNU
Oonblloe BNMAHWE OKa3anuM HaydHble TpyAbl WMHOCTPaHHbIX
nccnegosaTernie — B YaCTHOCTW nepesefeHHble MoHorpadum I
®dopaa, Y. Teunopa, A. ®arons n ap., pasBMBaTbCa OHa cTana
CBOVM NyTEM: NOUCKOM COEAMHEHUS COLManuMCcTU4ecKkux naem mn
peanbHbIX NOTPEOHOCTEN 3KOHOMWKM, YTO B rogbl Nep-BbIX
NATUNETOK MPUHECIO 3HAuYuTENbHble [OOCTUXKeHud. B nu-
TepaType M B MpakTUKe Hay4yHOW opraHusauuun Tpyga npuobpe-
nun paspaboTkn He Tonbko A.K. Mactesa, .M. KepxeHuesa, HO

n O.A. EpmaHckoro, N.A. lNonosa, goka3aBLUMX 3HAYMMOCTb AN
NPOM3BOACTBA He TOMbKO NPOdECCUOHaNbHON  CHOPOBKU
paboTHMKOB, HO U UX CYOBEKTUBHBLIX KayecTs, popmMmpoBaHue
KOTOpPbIX SBNAETCA NpeporaTMBon couunarnbHOro ynpasneHus. Ha
OCHOBE 3AMMNUPUYECKNX WUCCNeaoBaHWA OHU BbISIBUNM  3aBU-
CUMOCTb 3PEKTUBHOCTU TpyAda OT AYXOBHbIX MOTMBOB, NPOSB-
NAWUXCS B OTHOLIEHUN pabOTHUKOB K TPyAy KakK LIEHHOCTH, K
ero nonesHocTM Ans obwecTBa, K TBOPYECKOMY COAEPXaHUIo
BbIMOMHSIEMON paboThl.



D,pyFVIMVI cnoBamMmn, MOXHO TOBOPUTb, YTO OTeYeCTBEHHbIE
nccrnengoBsarten paccMmaTpmBan ynpasrneHne He TOJIbKO Kak ge-
ATENbHOCTb pyKOBOAUTENA, HO U KaK cpeny HenocpenCTBE€HHbIX

28



naea 1. leHe3uc koHUenyul u meopull ynpaeseHust

NCMONHUTENEN, YCNOBUS CTUMYNMPOBAHUS MX Tpyda, a Takke
BO3MOXXHOCTb MPUMEHEHUSI Pa3fNYHbIX 3KCMEPUMEHTOB MO Mo-
BbILUEHNIO 3(P(PEKTUBHOCTM MNPOU3BOACTBA U MPOM3BOAUTESb-
HOCTW Tpyaa.

O606Lwasa Tpyabl POCCUMUCKMX YYEHBIX MOXHO cKasaTb, 4TO
cneunduyeckon OCOBEHHOCTLIO POCCUMMCKOrO noaxoda crano
BNMsiHME B MpoLecce ynpaBneHns eLe ogHoro gakropa, npu Ko-
TOPOM 0cob0e BHMMaHwe YyAenseTca roCMOACTBYHOLLEMY
NONMTU-4eCKOMY CTPOK W WMAEONOrMyeckMMm ycrtaHoBkam. Ha
COBETCKUX Npeanpuatvax Yyaensanocb 6onblioe BHUMaHue
NONUTUYECKOM 3penocTn paboTHMKOB, OpraHn3aTopckon paboTe,
npuobpeTe-HN0  NPOMECCUMOHANBHBLIX  3HAHUKW, TEXHUYECKON
KOMMNETEHT-HOCTU W TPaMOTHOCTM, CO34aHuo BnaronpuaTHbIX
yCnoBun Ans peanu3aunm yHKUNOHaNbHbIX 0693aHHOCTEN.

MpodbeccrmoHanbHble cTpaTternMm npouecca ynpasneHusa yc-
NOBHO MOXHO pasgenuTb Ha ABe rpynnbl: aBTOPUTAPHOro, Au-
PEKTUBHOIO PyKOBOACTBA M AEMOKPATMYECKOro, HanpaBeHHOo-ro
Ha nobyxaeHue coumanbHbix cun paboTHuka. YTo Kacaetca
nepBon MNO3vuuKM, TO OHa BKNoYana B ceba Takne coctasns-
OLMEe KaK OpraHn3auMOHHbIA MOPSAO0K, COBEpLUEHCTBOBaHUE
CTPYKTYPbl OSPKHOCTHBIX 0693aHHOCTEN, YPOBEHb KOHTPONS Hag
paboton paboOTHMKOB M YynpaBneH4yeckass wuepapxus. B 3a-
BUCUMMOCTU OT BblOpaHHOM cTpaTernn, hopmmpoBanuce hopmbl

n MeToAbl ynpasrneHus. Npu aBTopuTapHOM Noaxoae opraHusa-
LUMOHHBIN NOPSAOK SBMSIETCA BCEOXBATbIBAOWMUM W MOryLlec-
TBEHHbIM pbl4aroM [AaBNEeHUA Ha MNOL4YMHEHHbIX, MpPoMcXoauT
«CTArMBaHME» pyKoBOAMTENEM Ha cebsa Jaxe Aanekux OT Hero
OpraHu3aLMOHHbIX CBA3eW, CTPeMIIeHUe K TOTarbHOMY KOHTpPO-
no, «BlpoKpaTM3M B yrpaBneHun, KOTOPbIN XapakTepusyeT-cs
YEeTKOW YNpaBNeHYeCKON uepapxmen — TakoW «CTPYKTYpoun
yrnpaBneHnsi, B KOTOPOW MpeobrafaloT BepTUKarnbHble CBA3MW,
Koraa BepxHWe ypoBHM oBnagaroT onpegensowmmMmm nosiHoMo-
YUAMU B MPUHATUMU PELLUEHUR, a 3TN pelueHuss cTporo obsza-
TenbHbl ANS HWKHUX ypoBHen» (MpuroxuH, 1983). lMNpu ge-
MOKpaTM4YHOM noaxofe NoAYMHEHHble aKTUBHO MpUBMEKalTCA
ANA pelleHnsa 3agady, MM NpeaocTaBnseTcs BO3MOXHOCTb Ans
NPosiIBIIeHNA camocTosATenbHOCTU. [lpy aTOM npoucxoauT fe-



LeHTpanusaums BriacTu, Korga nenermpyetcs MNOAYUHEHHbLIM
4yacTb MOMTHOMOYUIA, COpa3MepHbIX WX KBanuduKkauum U Bbl-
nonHsieMbIM pyHKUMSAM. [Mpu TakoM ynpaBneHum paboTHUKK

29



Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

NpuMBMeKaTCa K TakKMm Buaam OeATeNbHOCTM, Kak NOCTaHOBKA
uenen, oueHka paboTbl, NOArOTOBKA M MPUHATME PELUEeHWURn, Co-
34aHne HeobxoaMMbIX NS BbINONHEHUS paboTbl MPeanoChINoK

N cnpasegnueas oueHka ux yeunun (CmupHos, 1987).

B npouecce ynpaBneHns BHe 3aBMCMMOCTWU OT NPUMEHSEMO-
ro CTUNA — aBTOPUTAPHOIO UMM OEeMOKpaTUYHOro, ocoboe BHU-
MaHue cTano yAenaTbca CTUMYNMpoBaHuioo. Kak M3BecTHO, Bce
CTUMYINbl AENATCA Ha «maTepuarnbHbie» N «MoparnbHble». Ho B
COBETCKOE BpEMS rpaHb Mexay HuUMM 6blna 4YMCTO YCMOBHOM.
Mpemus, nyctb gaxe Hebonbwas no pasmepy, HECOMHEHHO,
BbICTynana u Kak akT Npu3HaHWUs MO OTHOLUEHWUIO K paboTHUKY,
KaK NposiBrieHne yBaXKeHWsl, KaK oLeHka ero sacnyr. He me-Hee
BaXHbIM (DAKTOPOM CTUMYNUPOBAHUSA ObINO M NOBbILEHHOE
BHUMaHVE K HYXAaM U NoTPebHOCTAM KaXJoro YrneHa Konnek-
TMBa. PykoBoauTens opueHTMpoBanu Ha HeobxoAMMOCTb Mpo-
ABNATb 3ab0Ty, MHTEPEeCcOoBaTbCA XMU3HbK KOMMEKTMBa U Kax-
Aoro otaenbHoro paboTHuka. PaccmaTpuBas noBefeHYeckue
cTpaTernm pykoBoauTenNs Herb3st He OTMETUTb 3TOT (PakT.

CuTyaumoHHble (hakTopbl, KOTOPbIE CreaoBano yuuThiBaTb B
npouecce ynpaereHus, UMelT TPU HanpaBneHus: coyu-asnbHoe
— TpeboBaHuA No yaoBneTBOpeHUO NnoTpebHocTen pa-60THMKOB,
rnpou3eo0cmeeHHOEe — TEXHONOIMYECKNIA YPOBEHb NPON3BOACTBA,
opMbl OpraHuMsauumm Tpyaa, obecnevyeHHOCTb MaTepuanbHbIMU
pecypcamm U T.O.; WU OYyXOBHO-KYy/IbmypHOE, CBSA3AHHOE C
HeobXoaNMOCTbIO y4YeTa XapakTepa CRoXUBLUMXCA (POpMaribHbIX
N HedhopMarbHbIX B3aUMOOTHOLLEHWNA, TPaauLMn

N LEeHHOCTHbIX OpMGHTaLlMVI.

AHanunsmpys BbILLEN3NOXEHHbIE TEHAEHLMN, TOCMOACTBYO-LUNE B
pYyCCKOWM ynpaBrieH4Yeckon Mbiciim XX Beka, MOXHO YBU-OE€Tb, YTO
ocoboe BHMMaHME B Mpouecce YNpaBneHus  yOensnochb
B3aUMOZENCTBMAM B MPOU3BOACTBEHHBLIX fYelikax, SMMaTU4HO-MYy
Nnoaxody, COMEPEXUBAHWK W 3aMHTEPECOBAHHOCTU B XKW3-HU
kakgoro paboTHuka. O6wmin BbIBOg MOXeT ObiTb Hanbonee eMko
ccopmynmpoBaH B cnegywowmx cnosax: «Ctunb  paboThl
pykoBoaMTENs  OOSPKEH  XapakTepu3oBaTbCd  YenOBEYHOCTbIO,
rnybokon O0OpOTOM WM TYMaHHOCTbIO MO OTHOLUEHWUIO K Tpyas-
wemycs venoseky. OgHako YenoBeyHoCTb B paboTe ¢ nogpbMu —
3TO He Bcenpollawlas nobpoTa, He NMOKPOBUTENBCTBO U HE MU-



nocepave BbiClLee CTOSILLIEro, akT YeNIOBEYHOCTU [OIKeH ObiTb
Hay4HO, paumoHanbHo o6ocHoBaH» (JlexxHeBa, 1980).
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naea 1. leHe3uc koHUenyul u meopull ynpaeseHust

B oteuvecTtBeHHOM Hayke 1960—-1970 rr. 3ameTHble Tpyabl No
TEOpUN Hay4yHOro ynpaeneHus obwecTBoOM 6binyv  co3aaHbl
B..AdanacbeBbiMm, .M. BuwmnaHn mn pagom agpyrmx duno-
c0oB, 3KOHOMUCTOB WU tOpUCTOB. B mx paboTax noa 3Hakom
KPUTUYECKOro aHanu3a Obin npeacTaBrieH OTEYECTBEHHbIA U
3apyGeXHbIN OMbIT U3y4eHMs ynpaBreHYeCKUX OTHOLUEHWUIA Ha
OCHOBE CUCTEMHOrO Nnoaxoda K aHanumay npobnem Hay4Horo yn-
paBneHus obLecTBOM 1 ero noagcnucTtemMamu.

Ha aTton TeopeTuko-metogonorndeckon ocHose B 1960— 1980
rr. 6bIN10 NONOXEHO HavYano akTMBHOMY MPOBEAEHMIO

B HaleWn CTpaHe NpuKNagHbIX MCCnegoBaHWUM ynpaBrieHYeCcKmX
OTHOLLEHUA B NPOWU3BOACTBEHHbLIX OpraHM3aumsx, OCyLLeCT-
BneHHolx, H.W. JlannHbim, B.I. TlNogmapkoBbiM, A.A. Tlpu-
roxuHoim, A.B. TuxoHoBbiM, XK. T. ToweHko, O.U. Lkapa-TaHom,
B.B. LUWepbuHon wn pgpyrmmmn  couuwonoramn.  BHumaHwue
COLIMOSIOrOB KOHLEHTPMPOBANIOCb B OCHOBHOM Ha BbISIBNIEHUU
COAEepXaHUsa N 3Ha4YeHMs coumarnbHbIX OTHOLLEHWA U «4ernoBe-
4yecKoro paktopa» Ha NpoM3BOACTBE, HA U3Yy4YEeHUN CounanbHOM
CTPYKTYpPbl MPOM3BOACTBEHHbLIX OpraHu3auumn, gopmarnbHbIX |
HedopMarbHbIX CBA3e B TPYAOBbIX KOnrektusax, addeKkTus-
HOCTM ynpaBneHus nepcoHanom npeanpusaTui, popm n MeTo-
00B COLManbHOro niiaHMpoBaHUSA 1 NPOrHO3MPOBaHUS.

PasanunyHble acnekTbl npouecca ynpaBfeHusl Halmm oTpae-
Hne B Tpydax A.H. AsepuHa, ®. bopogkunHa, E.C. KysbmuHa,
KO.[l. Kpacosckoro, B.C. OyauyeHko, B.M. LWenensa, A.M. Owma-
poBa, P.X. CumoHsaHa, A.Jl. Xypaenesa, B.W. Nepuumkosa, B.I'.
WopuHa, A.B. Paguyenko, O.B. Pomawosa n gp. HecmoTtpsa Ha
TO, YTO MX MAEMN COLManbHOro ynpasneHnsi paspabartbiBannco

B COLManbHO-3KOHOMUYECKUX W COLMANbHO-NONMUTUYECKUX YC-
NOBUSIX, KApAMHANbHO OTMMYaOLWMUXCS OT TeX, KoTopble AOMMU-
HMPYIOT B HAcTOsILLEE BPEMS B POCCUMINCKOM OOLLECTBE, OHU He
noTepsiniu CBOEro Hay4HOro M MpaKTU4ecKkoro 3HadeHusi. Pas-
BUTWE COUMAnbHOM MOTMBaUMM Yy PabOTHMKOB, YENOBEYECKUX
pPecypcoB NpPOM3BOACTBA, OpPraHU3auMOHHON KynbTypbl Obinn ©
OCTalTCsl BaXHEWLIMMWU 3a4advaMu coumarnbHOro yrnpasreHus,
CNOCOGCTBYHOLLErO, B YAaCTHOCTU, OOCTMPKEHUIO SKOHOMUYECKUX
yCNexoB.



3HauuTenbHbIM MHTEpPeC NpeacTaBnAlT paboTbl COBETCKUX
pykosoguTenen kpynHenwmx npegnpusatun (®.¢. Aynany, N.W.
MpoHuH, B.C. MNoHomapes, B.C. Conosbesa, E.B. Tapa-
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HOB), B KOTOPbIX OHM 0600LWanM ONbIT PELIEHMs couMarnbHbIX
npobnem pykoBOAUMbIX UMW NPOU3BOACTB.

PagukanbHble npeobpa3oBaHUs 3KOHOMUYECKUX OTHOLLE-HUN
M MNONMUTUYECKOM  YCTPOMCTBE  POCCUMCKOrO  0obLLecTBa,
HavyaBwureca B 1990 rr. cnocobcTBOBaNM akTyanusaumm coum-
Oforn4eCcKnx nccnegoBaHnn ynpasneH4Yecknx MexaHn3mMoB.

B aTOT nepmog npousowsio cMeLLeHne uccnegoBaTenbCkux MH-
TepecoB OTEYECTBEHHbLIX coumonoroB. Ecnu npexae BHUMaHue
aKLUEHTMPOBAaroCh Ha M3y4YeHUU YMpaBreHYecKMx NpoLEeCcCcoB B
coumanbHO-3KoHOMKYEeCcKor cdepe, TO B HacTosiee Bpemsi
OCHOBHOE BHUMaHWe MPUKOBAHO K WX aHanu3y B CcOLMarbHO-
NnonuUTUYECKON cdepe KUIHeOoesaTEeNTbHOCTM POCCUNCKOro obLue-
ctBa. MproputeT otaaeTca pa3paboTke HOPMATMBHbBIX aCNeK-TOB
NONUTUYECKOTO W COUMAmNbHOrO  YrpaBrfeHusl, YTOYHEHUIO
coumnanbHbIX (YHKUMIN rOCYOapCTBEHHOIO YNPaBlieHWs, Bbl-
SABMIEHUIO pe3epBOB MECTHOro camoynpaereHus, anpobauuun
HOBbIX COUManbHbIX TEXHONOMMN B YMNpPaBfieHUN, BbISBNEHUIO
ponu o6LLECTBEHHOr0 MHEHMS B yNpaBfieHUn ObLLEeCTBEHHbIMA
npoueccamun u T.4.

Bonpochl ans o6cyxaeHus

1. Kakne Teopum 1 KoHLenuuv Gbinv NnpeasBecTHUKaMN TEOPUIA U KOH-
Lenuuin ynpaeneHna?

2. Korga Bo3HMKNa LLKOMa Hay4yHOro yrpaBreHus U Kakue OCHOBHbIE
naeu oHa coaepxana?

3. Korga couuonorusi Bkntoumnach B paspaboTky npobrnem ynpae-
nexma?

4. Ha3oBWTe OCHOBHbIE 3Tarbl Pa3BUTUSA KOHLENLUMIA ynpaBneHnsa?
5. KT0 cTOAn Yy MCTOKOB POCCUICKON LLKOSbI ynpaBneHnsa? Kak oHa
pasBuBanacb? Kakumu ngesimy pykoBoacTBOBanach?

Tembl ansa pedepatoB



A WN P

o U1

. OcHoBHble ngeun ®. Tennopa o6 ynpasneHuu.

. OcHoBHble naeun o6 ynpasneHum A. danons.

. Passutne M. Bebepom naen coumonorum ynpaBneHus?

. CyLLHOCTb JOKTPUHbI «4ENOBEYECKNX OTHOLLEHWI» U €€ OCHOBHbIE

NOJIOXXEeHUA.

. PasBuTtune ngen coumonorum ynpaeneHus B KoHue XX Beka.
. Bknag coBpeMeHHbIX POCCUNCKMX COLMONOroB B passmuTe Coumnoro-

mun yI'IpaBJ'IeHVIﬂ?
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naBa 2

MpeameT u cTpyKTypa

couyuonorum ynpasneHus

2.1. CodeprkaHue coyuoJsio2uu ynpaesieHus

Mpexae Bcero, HAAO OTMETUTb TO, YTO COLMONOrMsA ynpas-
NeHna ABNAeTCcs BeCbMa MOJIO40WM OTpacsiblo COLMONOrMYeCcKoro
3HaHUsI — ee OTpacneBon cuctemHon (obobLatowen) cneynans-
HOM couuornorudeckon Teopuen. Ee dopmupoBaHue nogobHo
CTaHOBMeHMO Nobon apyron obnactu Hay4yHOro 3HaHMS U He-
BO3MOXHO ©0e3 TwaTenbHom pa3paboTkm u cucrtemaTmsauunm
NMOHATUMHOrO annapara, Ha OCHOBE KOTOPOro OCyLLEeCTBNSETCH
n3yvyeHune ynpaBrneHYeCcKNX OTHOLIEHWI. B Hay4HbIX kaTeropum-sx,
B 6a30BbIX U MHCTPYMEHTAMNbHbIX MOHATUSAX aKKyMYITMPY-OTCS U
oTpaxarwTcs 3HaHuMs O Hambonee oOWNX W CyLLECTBEH-HbIX
CBOWCTBAXxX n3ydaembiXx 0O bEKTOB, MPOLIECCOB U SABNEHUN,

O 3aKOHOMEPHbBIX CBA3AX Mexay uccriegyembiMv heHOMeHaMu.
Kateropum wn noHATMS COLMOMOrMM COCTaBnAT (PyHOAAMEHT
3HaHun. U1 yem obocHoBaHHee ByaeT 3TOT (pyHOAAMEHT y coum-
oriorun ynpasneHusi, Tem agekBaTtHen OyayT npeacTaBrieHbl ee
Hay4Hble 1 NpuknagHble MyHKLNN.

B oTeuectBeHHOM uctopum hOopMMpPOBaHUA Hayk 06 obLue-
CTBE, K YMCMy KOTOPbIX OTHOCUTCS COLMONOrUsi ynpasreHus,
cnoXurnacb OaBHSs Tpaauuma oba3aTtenbHO COCTaBMATb CBOErNO
poaa «nacnopT» TOW UMM MHOW Hay4yHOW AucumnnuHbl. OH, Kak
npaBuIo, CoOEpPXWUT nepeyeHb obsA3aTenbHbIX opManb-HbIX
OaHHbIX 00 3ToM oTpacnu 3HaHus. K TakoBbIM OTHOCAT-CA
YCTaHOBIIEHME MWCTOPUYECKOro nepuoda, Koraa oOHa KOHC-
TUTyMpoBanacbh (nosiBunacb Ha CBET), onpeferneHne obbekTa u
npeameTa ee WucCneaoBaHus, YTOYHEHME CTPYKTYpbl Haykw,
Ncnonb3yeMblx KaTeropuin, MecTta B apeane gpyrmx obliectseH-
HbIX HayK 1 T.4.



Ocobo cnegyeT OTMETUTb, YTO MHOTME Hay4Hble NOSTOXKEHUS,
BolledlwnMe B TEOPETMKO-METOOONIOMMYECKMA U MeToaNYECKUN
apceHan CcouuonorMmM ynpaerieHusi, 3auMCTBOBaHbl M3 OpPYrnx
CMEXHbIX OUCUUNINH — ObOLEen COoLMOMnornm, CoLMONormm nuy-
HOCTM, coumonorMu Tpyda, COUMONIOrMM OpraHusauun, 3SKOHO-
MWYECKOM 1N NONNTUYECKOM COLMONOrmm n ap. Ato o6ycnoBneHo
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€CTEeCTBEHHbIM MPOLIECCOM B3aUMHOro oboralieHusi poacTBEH-
HbIX Hay4HbIX OTpacrien, a Takke YCNOBHOCTbIO rpaHuL, Mex-ay
HAMW B NnaHe WCNoNb30oBaHWUS KaTeropuanbHOro annapaTa,
obLero npegMeTHOro nons MUccrnefoBaHWA U Hay4yHO-MeToau-
YEeCKOW OCHOBBbI.

I'Ipe»q:l,e BCero, oCtaHoBMMCA Ha TOM, YTO HaKOMieHo B coBpe-
MEHHOW 0TeYeCTBEHHOM Hayke, B TOM 4ucne n B COLMOJ1I0rnn.

C y4yeTOM MHOroo6pasnsi 1 CroXHOCTU TaKoro SIBMEeHUs!, Kak
yrnpaBrieHue, B Hay4yHON NUTepaType CyLecTByeT HECKONbKO Ba-
pMaHTOB €ro aHanm3aa v onpeaeneHnst ee obbekTa U npegmMeTa.

Mpexae Bcero, ommemum epyrnny pabom, Komopble orie-
pupyom rMoHSIMUeM «couyuasnibHoe yrpasneHue». He BaaBasich

B NOAPOOHbIN aHann3 pasnnynMim 3TOro NMOHATUSA C COLMONOrnen
ynpaBfeHns, MOXHO OTMETUTb, YTO B aTux pabotax (B.C. Kap-
nnyes, H,B. MbicvH 1 gp.) akueHT genaetcs Ha obwedunocod-
CKMIA aHanu3 ynpasneHus Kak LenecoobpasHon OeaTenbHOCTU
nogen, Ha NoOrnko-ceMaHTUYeckoe OOBbACHEHME CYLHOCTWU Y-
paBfeHns, Ha aHanu3 pasnuyHbIX TEOPUN U KOHUENUWK, 3aTpa-
rmBaroLmnx Nnpobnemsl ynpasneHus.

B HayuHoM nutepaTtype Obinv NpeanpuHATBI  MOMbIMKU
npeodonems MPOMuUBONocmasieHue CoyuoI02uuU yrnpasneHust u
coyuarnbHoeo yrnpasneHus (B.3. borikos, A.B. TnxoHoB),

B KOTOPbIX COOEPXKUTCH aHanmn3 Kak TeopeTUYecKmx OCHOB pe-
rynupyoLen OesaTenbHOCTU, Tak U COOCTBEHHO coumonornyec-
KMX acnekToB yrpaBneHus.

3HayumeneHyto epyrny pabdot 06 ynpasneHun obpasyroT mc-
cnegoBaHUs U aHanmu3 opraHN3aunoHHON AeATENbHOCTM PYKOBO-
ANTens n ero B3aMMOOTHOLLEHMI € nogymHeHHbimu (B.C. Oya-
yeHko, B.H. Kuazes, KO0.[]. Kpacosckui, O.M. Omapos, A.W.
Mpuroxun, A.B. dununnos, B.B. WWepbuna n ap.).

Ewe o0Hou epynne uccnedosaHuli npucyLy, yHKUMOHAb-

HbI MOAXOA, COrfacHO KOTOPOMY BHUMaHME cocpenoTodMBaeT-
Csl Ha perynMpoBaHWM TEXHONOIMYECKMX U OpraHM3auUMOHHbIX



npoueccoB (J1.A4. OaryeHko, J1.T. BonukoBa, Ban.H. WBaHOB,
B.W. Natpywes, MN.H. Jlebenes, M.B. Yaansuosa u gp.).

Ocobyto rpynny o6pasyloT uccneaoBaHusl, MNOCBALEHHbIE
peanusaumMm ynpaBfieHYeCcKMX MNPOLECCOB B MOMUTUYECKON W
ayxoBHou ccepe obuwectea (B.H. Amenun, A.H. danunos, B.[.
BuHorpagos, A.B. Omutpues, H.A. lNonosuH, B.K. Jle-Bawios,
A.N. WeHapuk, ©.3. Lepern).
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naea 2. [fpedmem u cmpykmypa coyuosio2uu ynpaeseHust

Ewe odHa epynna paboTt nocesieHa aHanu3y 3apybex-Horo
n ncropuyeckoro onsita ynpasnenus (O.M. Buwwma-Hn, HO.I.
Bacunbe, 3.[. BwunbxosuyeHko, A.A. KpasueHko, B.W.
TepeLleHko n ap.).

B page pabot (KO.M. AsepuH, ®.M. BbopogkuH, H.A. Kyp-
ko, O.B. Pomauwos, B.M. Llenent) oGpawaeTcsa npuctanb-
HOe BHMMaHWe Ha coumnanbHO-NCUXONOrMYeckne pesepBbl Y-
paBneHus.

3HaunTenbHoe KONM4ecTBO paboT NOCBALLEHO PELLUEHUIO KOH-
KPeTHbIX Mpobnem ynpaBneHus NPUMEHUTENBbHO K OTAENbHbIM
cthepam mnu obnactsaMm OOLLECTBEHHOW XM3HM — SKOHOMMKM,
NONMUTUKK, KynbType, 06pa3oBaHWIO, MNPaABONPUMEHUTENbHOM
npakTuke u T.4.

Bce vauwe npuxoautbcsi BcTpedaTbca ¢ pabotamu, B KO-
TOpbIX ynpaBneHne akTnieckn uaeHTMduUmMpyeTca c Me-
HEeIKMEHTOM, Tak Kak B HUX OCHOBHOE BHUMaHWe oOpalleHo Ha
pelleHne npobnem, KOHKPETHbIX W cneumduyeckux Ans
onpegeneHHbix opraHnsauun (M.B. PomaHos, A.H. CunuH, M1
YKkpavHey).

Ha Haw B3rnsa, Hambonee npunemMmnemMbiM onpeneneHmem ynpas-
NeHnda B COBpeMeHHOVI OTEYEeCTBEHHON HayKe Obino npennoxeHne

B 60—80-e rr. XX B. akagemuka B.I". AcdaHacbeBa (1922-1994),
KoTopbli, onupadcb Ha Hacrneane A.A. borgaHoBsa, nNpeanoXxun
paccMmaTtpuBaTtb yrnpasneHue yepes ero (pyHkumun: BbipaboTka un
NPUHATUE pPEeLUeHUs, MaHMpoBaHWE, OpraHusauus, perynupo-
BaHWe, y4eT U KOHTPOnNb, obpasyrolime ynpaBneHYeCKUn LK.
OH npumeHun knbepHeTuyeckne NPUHLMMBLI K aHanuay ynpas-
NEeHNsa Takom CNOXHOM CUCTEMOM Kak obLecTBo. 1o ero MHe-
HUIO, Hay4YHoe yripaerneHue obuwecmeom rnpedcmassisiem rnpoyecc
npusedeHusi cybbekmueHol dessimesibHocmu irodel 8 coomeemc-
meue ¢ 06BeKMUBHbIMU MomMpebHocMsIMU 0bLWecme8eHHO20 pas-

sumus (AdaHacbeB, 1967). Ho aTo cornacoBaHue, 4OCTUXEHME
€0MHCTBA OCYLLECTBNAIOTCA HE aBTOMATUYECKN N HE CTUXMIHO.
OpraHbl ynpaBneHus TOMbKO B TOM cryvae gobuBaroTcs Hame-



YEHHbIX Lenen, ecrnm NoCTOAHHO COMOCTaBMAT U OLEHUBAKOT
CBOU yCUINn4a 1N nonyyYeHHble pe3yrbTaTbl.

BmecTte ¢ Tem, B ynpaBrneHYecKnx KOHLENUUSAX Kak oTeyec-
TBEHHbIX, TaK W 3apyOeXHbIX Y4YeHbIX MOCTEMEeHHO HaydnHaeT
OOBMNeTb NoBeAeHYecKu noaxon (Co3HaHWe nnc AesTerb-
HOCTb) Mpu y4yeTe TpebOoBaHUIN OKpYKatoLLEen cpedpl.
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Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

Cnegyet ocob0 OTMETUTbL, YTO Kaxkgasd OTHOCUTENbHO CaMo-
cTosATenbHasa obnacTtb Hay4yHOro 3HaHWsi UMeEeT rpaHuubl, cobc-
TBEHHbIV NpPeaMeT U 0ObEKT UccneaoBaHui, CBOK MHTepnpeTa-
LU0 UCNOoNb3yeMblx €t KaTeropun. WM3HavanbHO, 4TO Takke
nokasaHo B npeablayllen rnase, CTaHOBMEHME COLMONOrnM yn-
paBneHusi, 0COGEHHO Ha NPWUKNagHOM YpoBHE, ObiNO CBSA3aHO C
nccneaoBaHMEM COUManbHbIX NPOLECCOB Ha MPON3BOLACTBEHHbIX
npeanpuaTuax, ompmax, Kopnopaumsax n apyrux opraHnsaum-sx,
C MpaKkTU4YeCKUMM nNOTPEOHOCTAMM  pasBUTMS  COBETCKOrO
obuwecTtBa. Tak ObIIO U BO BCe Mepuoabl CyLIECTBOBAHUA CO-
BETCKOM BnacTu, pasymeeTcsi, C y4eTOM OCOOeHHOCTen yHK-
LMOHMpPOBaHMs 0bLecTBa Kaxaoro nepuoga. Peub mget o Tom,
4YTO KONNEKTMBbI NpeanpuaTuin Obinv cpeqoTouMemM ynpasreH-
YECKUX YCUIUA (MX Ha3biBarln OCHOBHOWM siYenkon obuiecTsa),
yYTO hyHKUMOHMPOBana oblwmpHasa cdepa coumanbHoro obecne-
YeHUs HaceneHus yepes 0OLLeCTBEHHbIE (POHABI NOTPeGneHus,
4YTO NpocbCcoto3bl N ApyrMe OBLWEeCTBEHHbIE OpraHvM3auuM UMenu
npaBo rofioca B ynpaereHuM KU camoynpasneHuu T1.4. B coB-
pPeMEHHOM POCCUICKOM obLecTBe 3TU haKTOpbl COLMAnNbHOro
yrnpaBneHnst ecrnm n CoOXpaHWncb, TO NUb B PYAMMEHTAPHOM
COCTOSIHUM.

lNpun BCEN MAPTUNHOCTU OTEYECTBEHHOW COLIMONIOrNN TOro ne-
puoaa, He MAeonorus, a cosgaHne HOBbIX OTPacnen 3KOHOMUKN,
KPpYMnHbIX rpagoobpasyowmnx npeanpusituid, OCBOEHWE MNpuUpoa-
HbIX pecypcoB B Cnbupun n B apKTUYECKMX 30HAX CTpaHbl, MHO-
rme gpyrme npouecchl Bbi3Banu NOTPEOHOCTb B coumonornyec-
Kom obecnedeHnn npodopueHTaumMm Monoaexu, MoOUnbHOCTH
paboyen cunbl, NOArOTOBKM KBaNMULMPOBAHHbLIX KaapoB, CO-
UnanbHOM nnaHvpoBaHuu u T.4. B 3aTomM nnaHe ymecTtHO o6pa-
TUTb BHUMAHWE U Ha HanNuuMe B CTPYKTYpe M COCTaBe LUTaTOB
NpeanpuaTUA, MHOTUX MWUHUCTEPCTB U BEAOMCTB TOMO BPEMEHM
COUMOMNOrmyecknx cnyxb M 3HayMTeNnbHOro Kopryca Tak Hasbl-
BaembIx 3aBofckmx coumonoros (A.K. 3anues, B.C. [ygyeHko,
B.W. lepumkoe, A.K. HewaauH, A.B. TuxoHos, B.B. Llepbu-Ha,
M.A. l'ypesny un gp.).

B panbHenwem ypGaHusauusi, uvHOyCTpUanusaumst cenb-
CKOrO X035ICTBa, LiMpokoMacuTabHas Murpaums HaceneHus



B palioHbl C KPYMHbIMA WHAYCTPUAnbHbIMU CTpPOMKaMu, U3Me-
HEeHNs B coLmanbHo-NpodeccmoHansHo CTpyKType obLiectsa 1
Apyrue o6bEeKTUBHBIE NPOLECCHI 0OYCNOBUMY BbIXOA, COLIMOIIO-
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naea 2. [fpedmem u cmpykmypa coyuosio2uu ynpaeseHust

TMK ynpaeneHus 3a npegenbl NpobnemaTukn ynpaBrneHnst coum-
anbHbIMW Mpoueccamn Ha npepnpusATusx. Hapsigy ¢ coumans-
HOW AMarHOCTUKOW M coLmarnbHbIM MiaHMpPOBaHMEM apearnom

ee nccrnegoBaHUn cTanu 3TN U3MEHEeHUs, a Takke couumarbHble
npegnochbIfik U NOCNeacTBUS aBToMaTu3almMmM Npou3BoacTea u
Hay4YHO-TEXHUYECKON peBOMNioLUKM, coumnasnbHOe MNpPOeKTUpoBa-
HMEe N NPOrHo3MpoBaHne, YOPMUPOBaAHNE CoLnanbHO-ObITOBLIX
OTHOLWUEHUA U OYHKLMOHMPOBaHNE couuanbHon cdepbl obuie-
ctBa B Lenom. C yyetom atoro H.A. AMTOB Bblipa3snn JOCTaTOYHO
LUMPOKOE MOHUMAaHWE COLUMONOrMM yrnpaBneHuss B KayecTBe OT-
pacrnn COUMONOrM4ecKkoro 3HaHus, nsydatroLen cosHaTernbHoe U
nnaHoMepHoe perynupoBaHne O6LLECTBEHHbIX OTHOLUEHUA W
coumanbHblx npoueccos (Antos H.A., 1981).

Mponsoweawmre B 1990-2000 rr. B poccuiickom obliecTse
KayeCTBEHHblE W3MEHEHVs1 B coumasnbHblIX OTHOLIEHMAX obyc-
NOBUNM MOSIBNIEHNE HOBbLIX MCCreaoBaTeNbCKMX NPUOPUTETOB B
OTEeYEeCTBEHHOW coumnonorMm ynpasneHus. Ha nepegHem nnaHe
oKasanucb 3ajayv aHanusa c nos3vuuin coumansHOro ynpasre-
HUA B3aMMOOENCTBUS rocydapcTsa U rpaxgaHckoro obuiecTsa,
KagpoBOro noTeHuuana rocyaapCTBEHHOW ChnyxObl, MECTHOro
camMoynpaBrieHUsl, NPOTUBOPEYMA B COLManbHO-TPyaoBon cde-
pe, coumanbHOro napTtHepcTBa, 3¢EEKTUBHOCTM COLManbHON
NONUTUKN, KayecTBa >XU3HW HaceneHusi, coumanbHOro camo-
4YyBCTBUS Hapoga u MHorve gpyrue. Npyn aToM OQHO ocTaeTcs
HEU3MEHHbLIM: B OTNIMYME OT MHOMMX APYIrUX HayK, M3y4aroLimx
MHOrOrpaHHble ynpasfieHYECKME OTHOLLEHMS, COouMonornsa yn-
paBneHus akueHTUpyeT BHMMaHWE Ha CouuaribHOW CYLLHOCTW,
Ha coumanbHbIX Npeanockinkax U pesynbTatax ynpaBneH4yec-Knx
npoLeccoB.

C 3TOM TOYKM 3PEHUSI COLMOSOruS ynpaBreHusi, nsyyaroLas
ynpaereH4yeckoe noBefeHue, Hanpumep, B NMPOU3BOLACTBEHHbIX
opraHv3auusix, He TOXOECTBEHHa COLMONOrUM MeHeMKMEHTa,
XOTS1 MeXAY HUMW HEeT HeNpeofoNUMbIX Nperpag U B nepesoge
Ha PYCCKUI A3blK MOHATUE «MEHEIXKMEHT» TOXOECTBEHHO Tep-
MWUHY «yrpaBreHue».

B aToM cBA3M x0Tenock Obl Bbicka3aTb CyXXaeHuna o pasnnyunmn
3TUX NOHATUIA. YTO KacaeTca MeHedXMeHma, TO OH onmueTBo-



paeT cnocobbl n MeTOAdbl NO3HAaHNUA U perynnpoBaHUA 3KOHOMMU-
YECKUX 1N coumanbHbIX NpoueccoB B OpraHn3auunax. OH I'IOE,O-6eH
I'IOBapeHHOIZ KHUre, KotTopad cogep>KMUT Maccy rnoJie3HbiX
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Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

COBETOB W pekoMeHOauun, XOTa uX peanusauus Bcerga Oyoet
oTnu4aTtbCca Apyr OT Apyra, Kak u OopLl, CBapeHHbI MO OgHOMY
peuenTy, HO pasHbIMW XO35IMKaMu M NO3TOMY pasnM4yaloLmMincs no
Bkycy (Wepbuna B.B., 2000). [ocToMHCTBa MeEHeOXMeHTa
HEeOoCMnopuMbI: ero n3yyeHune, BHegpeHE U NPUMEHeHne — Heobxo-
AVMBINA cnocob hopMMpoBaHKS yNpaBneHYeCKOro MblLLMEHNS.

UTto kacaeTcs yripaeneHus, TO 3TO uernecoobpasHas 4veno-
Beyeckas OeaTenbHOCTb, npegnonararollas pelleHve Kapau-
HamnbHbIX TEOPETUYECKUX, METOLOMOMMYECKUX U MeToauYeCc-KnxX
npobnem: onpegeneHne obbekta M cybbekTa ynpaBneHus,
GYHKUMA 1M NPUHUMNOB, CTagui (3TanoB) YMNpaBrieHWsl, €ro
anropuTma, ydveTta MpoWSoro onbiTa WU MNPOrHo3upoBaHue Oy-
Aywero. [loaTomMy BMOfIHE yMECTHO roBOpUTb 06 ynpasneHuu
pecypcamu — JNOACKUMM, (PUHAHCOBBIMW , WMHHOBALMOHHbLIMU,
9KOHOMMWYECKMMU, KYNbTYPHbIMU U T.4 ., TA€ BPSA NN YMECTHO
CNoBo «MeHedXMeHT» (PaTkuH, 2002; LWepbuHa, 2004).

CylecTBEHHOE OTNUYME COLMONOrUK ynpasrieHNs OT CoLu-
onormm MeHepKMeHTa (M MEeHeKMEeHTa Kak pasHOBUMAHOCTU
ynpaBfeH4Yeckon OeATeNnbHOCTU), a Takke OT psaga oTpacnen
COLMONIOrMYECKOro 3HaHUS BblpaXkaeTcs B TOM, YTO OHa U3y-4yaeT
yNpaBfeHYeCKne OTHOLWIEHUA Kak  crneumduyeckun  Bug
OOLLEeCTBEHHbIX OTHOLUEHWA BO BCEX CoUMeTanbHbIX cdepax
obllectBa — B 9KOHOMMYECKON, coLuanbHOW, MOFUTUYECKON WU
AyXOBHOW. [1pn 3TOM NPUMEHUTENBHO K coumanbHou cdepe B
Kpyr ee uccnegoBaTeNibCkMX UHTEPECOB BXOASAT HE TONbKO 06-
lWne MexaHu3Mbl ynpaBneHusi, HO U Bornbllasd COBOKYMHOCTb
KOMMOHEHTOB, OMpedensloWwmnx ee cogepXaHme u CocTaBnsito-
LLIMX COBOKYMHOCTb (DaKTOpPOB ynpaBrieHMs — coumanbHag UH-
pacTpyKTypa, ycnoBus u obpas XusHu, coumarnbHble KavecTsa
nogen coumanbHO-CTaTyCHble pasnuyunsa U CBA3aHHblIE C HUMU
OTHOLLEHNS.

YnpaBneH4yeckylo OesTerlbHOCTb B caMOM OOLleM nnaHe npu-
HSITO TPaKTOBaTb KaK LieneHanpaBneHHoe BO3dencTBue cyObek-Ta
ynpaBneHusi — 4ernoBeka, opraHvM3aumMum M T.4. Ha OObekT yn-
paBfeHUsi — Ha opraHuM3auumio, coumanbHyl rpynny U T.4., Ha
o0LEecTBO B LIENTIOM, CMbICIT KOTOPOro obecrnevyeHue ero LenocT-
HOCTW, OMTUMarnbHOro (OYHKLMOHMPOBaHUS U pa3BUTMs. B atom



cny4yae, Kak cnpaeennueo cumtaeT E.M. babocoB, 06bekmom uc-
credosaHull 8 coyuoso2uUU yrpasneHus SIBRSTCA ynpaBneHdec-
Kune npoLecchl, paccmaTprBaeMble C TOYKN 3peHUst coumarnbHOro
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B3aUMOOENCTBUS Y4aCTBYIOLLMX B HUX Ntoaen, 06beaAnHEHHbIX

B pasnuyHble rpynnel. «[Ipedmem coyuosioauu yrpaesieHusi co-
CTaBnsieT M3y4yeHue, OLEeHKa W COBEepLUEeHCTBOBaHWE MpOoLEeCCoB
ynpaBneHnst B pasfnyHblX TUMax OOLUHOCTeW, opraHu3auun, co-
UManbHbIX UHCTUTYTOB M 0OLLEeCTBa B LEMNOM, Kaxgoe M3 KOTO-pbiX
npeacraensdeTr cobol  cneunduyeckylo CUCTEMY COLMAIbHbIX
B3aMMOLENCTBUMA MHOUBMAOB U1 nx rpynny» (bobocos, 1993).

Xapaktepusyss OOBEKT couuonorMu ynpaeneHus, crnegyet
NoAYepKHYTb YTO OHa mUccredyeT U CNOHTaHHbIe Mpouecchl ca-
MoopraHm3aumm B obLiecTtBe, kOTopble gaxe 6e3 nx cosHaTerb-
HOMo BKMIOYEHMWS B YIPaBEHYECKY0 AeATeNbHOCTb UrpatoT posb
BaXHbIX (hakToOpoB coumanbHOro ynpaesneHus. ChoHTaH-Hble
npoueccbl camoopraHmsaumn, BO3HUKalOWmMe B pesyrnbTaTe
coumanbHbIX B3aUMOAENCTBUN, B 3HAYUTESTbLHOW Mepe Npucy-Lim
MHOMMM popMaM XU3HedeATeNnbHOCTU. B uX uncne HeHa-
6niogaemas («TeHeBasi») 3KOHOMMYECKAs OeATeNnbHOCTb, Mpo-
ABNEHNss NOTPebUTENbCKUX WHTEPECOB, MUrpauus HacerneHus,
penpoaykTMBHOE noBedeHue, PopMUpoBaHME O6LLECTBEHHOMO
MHeHMs 1 ap. MsyyeHue, nporHosmpoBaHWA BapuaHTOB pas-
BUTUS CMOHTAHHbIX MPOLLECCOB, pa3paboTka pekomeHZaunn no
oNTMMM3auMM CpeacTBamMmn CoLMarnbHOro, aagMUHUCTPATMBHOIMO U
Apyrmx ¢opMm LeneBoro BO3L4ENCTBUSA NpeacTaBnsAeTcs akTy-
anbHOW 3ajayen coumonornn ynpasneHus.

BaxxHbIM acnekTom npegMeTHon obnactn sBNSeTCs pacnos-
HaHWe TOro, B Kakom Mepe, Kaknm obpasom peanuayrTcsa o0b-
€KTMBHblE couMarnbHble 3aKOHOMEPHOCTW B YMNpPaBfieHUM U Ha
3TON OCHOBE OCYLLECTBIIEHNE COLMAnNbHOIO KOHCTPYMPOBaHUS
cTpaTernm v TaKTUKU LeneHanpaBieHHON ynpaBreH4Yeckon ae-
ATENbHOCTMW.

2.2. [fpedmem couyuosio2uu ynpaesieHusi



BaxHol TeopeTudeckon 3agadvert COLMONOruu ynpasneHus
ABMSETCHA onpeferneHve NOHATUN, KOTopble, Hapsay C KaTero-
PUSMU U NOHATUAMKM OOLLENn COUMONOrMK, Criykat aHanutTuyec-
Kon 6a3on n3ydeHnsa ynpaBneH4YeCKnX OTHOLLIEHWIA.

TpagMUMOHHO cuuTaeTcs, 4YTO onpeferneHve  Normyecknx
OCHOB BbIJENEHNS Hay4HbIX KaTeropum WM MOHATUM, UX CUCTe-
MaTtum3aums sienseTcs npeporatnson dounococdun. OgHako no-

39



Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

MUMO KaTeropum Kak npegenbHO LUMPOKUX MOHATUW, UCMOSb-
3yeMbIX pasfMyHbIMU Haykamu Bcneg 3a dmnocoduen (Obitue,
CO3HaHWe, KONnuM4ecTBO, KayecTBO, Mepa W Ap.), B KaXAOW OT-
pacnu Hay4yHOro 3HaHua (OpPMUPYETCS U COBEPLUEHCTBYETCH
COBCTBEHHbIM MOHATUVHLIA annapaTt, agekBaTHbIn OObekTy u
npeameTy ee nccriefosaHui. B cuny pasHbiX npuyvH B coumo-
norun npobnema ob6OCHOBaHWS M cucTemMaTMU3auuM MCnonb3ye-
MbIX MOHATUIA Hagnexawmum obpa3om He peLleHa.

Ecnun ke roBopuTtb 0 Hay4HoM 1 ydebHOM nutepaTtype no co-
LMonornv ynpasneHunsi, ToO B HEM NPenMyLLEeCTBEHHOE BHUMA-HUE
yaenseTcs He CTONbKO Orm4yeckMMm OCHOBaM M cucteMaTtum-3aumm
KaTeropmi gaHHOW ANUCLMMANHBI, CKOMBbKO YTOYHEHMIO TPAKTOBOK
MCNonb3yeMbiX TMOHATMA C uUenblo Oonee agekBaTHO-roO
oTobBpaxeHnsi ynpaBneH4YeCKnxX NpoLecCcoB U CUTyaL .

Tem He MeHee, umeeTca Hemano nyérvkauuin, B KOTOPbIX
0bCTOATENBHO paccMaTpuBaeTCs CYLWHOCTb U coAepXXaHue no-
HATWUW, WCMNOMNb3yeMbIX B COLMOMNOrMM YynpaefeHus, a Takke
BO3MOXHOCTM WX Bepudukauun, TO eCTb YCTaHOBMEHUS WC-
TUHHOCTM Hay4HbIX YTBEPXOEHWA B 3MMUPUYECKMX WUCCrie-
AoBaHuax. bnarogaps CTpeMneHuto CcouMonoroB COOTHOCUTL
NCNOmnb3yeMble Hay4yHble MOHATUSA C peanbHbIMWU XapakTepuc-
TMKaMn ynpaBreHYecKnx OTHOLIEeHWW, obecrnednMBaeTca MeTo-
gonornyeckass 0BOCHOBAHHOCTb MOSlydaeMbIX 3HaHUM WU NO3-
HaHWE UCTUHBI.

lMocnegHee yTBepXOeHWe 3acnyxuBaeT MNOsiCHeHu. N3Bec-
THO, YTO MMEKTCA pasfNyHble NOAXOAbl K TPAKTOBKE CYLLHOC-TU
Hay4yHbIX kateropun (KonHuuH, 1968, Jloce, 1962). OgHo w3
OCHOBHbIX pPasnuMunin NpPoSIBNSETCS B OTBETE Ha Creaylowmmn
KMOYeBOW BOMPOC: SABMAIOTCA NN NPeAenbHO LWMPOKNE HayYHble
KaTeropum M YacTHble Hay4YHble MOHATUS AOCTOBEPHbIM OTpa-
XeHnem ObiTnsa (B TOM 4Mcne coumanbHOro) UM OHW NpeacTaBs-
nawT cobon pesynbTaT Cyrybo MbICIUTENbHON AEATENbHOCTH,
HepeaKo OTOPBaHHOW OT peanbHOCTU?

Tak, B MapKCUCTCKOM (U HE TONbKO) OOLLECTBOBELYECKON
LLUKOSEe Hay4Hble KaTeropum TOMKYKTCS Kak CTyneHu MOo3HaHuA
npupoabl, YenoBe4vyeckoro obliecTBa M MbILUNIEHUS, KaK Cpeac-



TBO OTPaXeHua un O606LL|,€HI/IF| peanbHbIX COCTOSIHUA OOBbEKTUB-
HOW OencTBuTenbHOCTU. Ho umeeTcs u apyrada TOYKa 3peHud,
corjiaCHo KOTOpOIZ Hay4Hble KaTeropumm dABnArTCA aGCTpaKLl,I/I-
AMU, HE NMELLNMKN pealbHbIX aHanoros B Mmpe amnmpuyec-
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KON OEeACTBUTENbHOCTU M UCMOMb3yeMbIMU Y4eHbIM TOSNbKO A11s
MapKMpOBKM onpeaeneHHbIX rpynn ¢oakTopos.

[na wuccneposaTenen, onepupyroLmMx KadecTBEHHO-KONU-
4YeCTBEHHbIMW U3MEPEHUAMU COUMANnbHOMo BbITUS, TO UMK MHOE
pelweHne npobnemMbl  aAeKkBaTHOCTM  HAy4HbIX  MOHATUN
COCTOSIHUSAAM LENCTBUTENBHOCTM UMEET 3HaYeHWe BaKHEWMLLIero
MEeTOO0SIOMMYEeCKOro opmeHTMpa. M He TONbKO C TOYKM 3peHust
TEOpUM NO3HaHUSA (THOCEOosIorMM), HO 1 B Cyrybo npakTu4ecKkom
nnaHe. Hanpumep, noboe gobpocoBECTHOE NPUKNagHOE CoLMOo-
norMyeckoe nccrefoBaHve HaunHaeTcsi ¢ pa3paboTkn ero npo-
rpamMmmbl. OTO npegnonaraeT, B YaCTHOCTW, BbINOSIHEHWE psaa
Hay4HbIX npoueayp. B ux uucne, Bo-nepBbiX, BbiABNEHWE CYyLL-
HOCTU W COAEPXaHUS UCXOAHbIX MOHATWUWA, CBSI3aHHbIX C npeg-
METOM WUCCReaAoBaHus, XOTA MeXay HAMU U coumnanbHON peanb-
HOCTblO, KOTOPYIO OHW BbIpaxarT, HET TOXAEeCTBa; BO-BTOPbIX,
YTOYHEHME OTpakaembIX UMW CBOWCTB U B3aUMOCBA3EN M3y4va-
eMON OeNCTBUTENbHOCTN; B-TPETbUX, ONpeaeneHne aMmnmpuyec-
KMX MokasaTenem uU WMHOWKATOPOB, C MOMOLLBI KOTOPbIX OCY-
LLLeCTBNSETCA perncrpaums nlyvyaemMblx sIBNEHWA M NPOLLECCOB;
B-4eTBEepTbIX, BbIOOP anroputmMoB TeopeTndeckoro obobLueHus
AMMNUPUYECKNX OAHHBIX HA8 OCHOBE MCXOOHbIX MOHATUN.

MockorbKy B COLMONOrMK ynpaBrieHYeckme npoLuecchl pac-
CMaTpMBatOTCS C TOYKM 3PEHUSI coLManbHOro B3anMMOAENCTBUS
yyacTBYHOLWMX B HUX nogel, obbeanHeHHbIX B pasfuyHble
rpynnbl, NOCTOMbKY FIOMMYECKMM OCHOBaHWEM CUCTEMaTM3a-LuK
ee TMOHATMMHOrO annapata MOXHO cuuTaTb coumarbHble
¢beHOMeEHbI, perynupytoLLme xapakTep 3Toro B3aMmoaencTeus

N COCTaBNAOLWME OMNOPHbLIE TOYKM YMNpPaBMeHYecKoro BO3delic-
TBMS Ha Hero. 3TN (heHOMEHbI OTpaXaeT CreayoLMii ganeko He
MOMHbIN MepeyYeHb B3aNUMOCBSI3aHHbIX KaTeropui M MOHSATUN,
KOTOpPbIMK OnepupyeT obLLas COLMONOrust U KOTOpble OpraHuny-
HO KOPPEeCcnoHAUPYITCS C METOAONornen U MeToamMKon CoLMo-
nornn ynpaeneHust.

I7pe>KOe 8Cec0, 3O IOHAMUA, Xapakmepusyrnuwue rnocnedo-
8amesibHOCMb yripaesieH4ecKux Cf)yHKL{Ul:I, Ha4nHasa C nocrta-



HOBKU LEN (I'IOCpeD,CTBOM npeasngeHna mn I'IpOFHO3I/IpOBaHI/IF-|),
npoaoJrKaa Ux peann3aduio B TpexX BapnaHTax — nocpencrtsom
nnaHnpoBaHuA, MNPOEKTUpOBaHNA W MNporpaMMmpoBaHnAa, w“
3aBepuiada opraHn3aunMoHHbIMU YCUIMUAMWU, YTO HaAXoOAUT OTpa-
XXeHMe B coLmanbHbIX TEXHOMOMMAX, BKAOYaa U counanbHbIn
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aKCnepuMeHT. (3ToMy 3aMbiClly U NOAYMHEHO W3MOXEeHMe Oc-
HOBHbIX ngen aToro y4ebHuka).

Bo-emopebix, K MOHAMUSM COUUOI02UU yrpaenneHusi Mbl Om-
HOCUM 8cex, Kmo osuyemesopsiem cybbekm yrnpasrieHusi — py-
koBoguTenen (MeHemkepoB), pPabOTHMKOB, MNPUHUMAIOLLMX
yyacTue B ynpasrieHun, npeactaBuTenen rocygapctea n obuie-
CTBEHHbIX OpraHusauuin, okasbiBalOWMX BIIMSHWE HA MPUHATME
yrnpaBfieHYECKNX PELLEHNI.

He meHee gaxHa xapakmepucmuka obbekma yrnpaeneHusi —
opraHusauuii, couuanbHO-TPYAOBbLIX OTHOLUEHWA, MpPOV3BOA-
CTBEHHbIX coLMarbHbIX FPYMM, FOCyAapCTBEHHbIX OPraHoB

N obLlecTBEeHHbIX 06beaNHEHUN.

K saxHelwum noHSmMussM couuosioauu yrpaserieHusi OmHo-
cumcsi MexaHu3Mm ynpaesieHusi, K KOTOPOMY MOXHO OTHECTU
couunarnbHble nokasaTtenn U MHOMKATOPbI, CoLUnarbHble HOPMbI,
couuanbHbIA KOHTPOIb.

Tak Kkak coumomnorus ynpaefeHusi camblM HENOCPEACTBEH-
HbIM 06pa3om cBsA3aHa ¢ noabMu (paboTHmkammn n pabotona-

TenAMMn), TO C TOYKM 3PEHUS COUUOTo2UU XU3HU BaXHO UC-
credosaHue obuwecmeeHHo20 (epyrnnoeo2o, UHOUBUAyarbHO20
CO3HaHUusl, coyuarnbHo20 rnogedeHust 8 yCrio8usiX OKpyxarouel
ux cpeosbl.

O630p xapaKTepUCTHK COAEPXKaHUSA COLMONOrnmM ynpaB-neHuns
No3BONsieT yTBEPXAaTb, YTO BCE OHW, HE 3aBUCUMO OT TOrO,
KakMe unccrnenoBaTenbCkMe KOHLENUWM OHU  MPeACTaBns-toT,
OTpaXalT TMOUCKOBbIE W MOCTABMIEHHbIE >KU3HBID  MO3ULIMK.
Mpuyem, B coumonoruv Bce Gonbluoe u Gonbluee pacnpocTpa-
HEeHWe MonyyaeT YEernoBEKOLEHTPUYECKUIA MNOAX0d, KOTOpbI
CTaBUT BO [MaBy yrra M3y4yeHne CcoumarbHOW CYLLHOCTU 4erno-
BEKa M coumarnbHbIX KOHCTPYKUWUWA, KOTOpble OH obpasyeT, nm
CO3[al0TCA U B KOTOPbIX OH AEWCTBYET (coumanbHble rpynnbl,
coumarnbHble OOLHOCTW, coumarnbHble WMHCTUTYTbl M couuanb-
Hble opraHusauun). B Takom cnyyae coyuosnozuro yrnpasneHusi
MOXHO ornpedeniump Kak uccriedogaHue op2aHuU4ecKko2o eOUHC-
mea obu,ecmeeHHO20 CO3HaHUusl, nogedeHusi (desimesibHOCMU)



N okpyxxarowel cpedbl 8 rnpouecce yeseHanpasneHHo20 u3me-
HeHuUs1 coyuaribHO-9KOHOMUYECKUX, coyuarbHbIX, Moaumuyec-
KUX U OyXOB8HO-Ky/fIbMYpPHbIX MPOUeccos. 3mu U3MEHEHUS OCy-
wecmensomcs rnocpedcmeom cobrodeHUs yrpasreH4ecKko2o
aneopumma — nocriedosamesibHoU peanusayuu yHKUUlU — om
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rnpedsudeHuss U rnpoaHo3uposaHusi 30 couuasibHO-MeXHoIo2u-
YeCKUX U opeaHuU3ayuoHHbIX MeMOo008 yrpasrieHusl.

Takum oBpa3om, coumonornsa ynpaBneHnss — 3T0 Hayka O pe-
anu3auun obLecoLmonormyeckon yctaHoekm — o6 obwecmse 8
€20 couuasibHo-4yesiogeyeckoMm obnuybe, 4YmMo  Haxooum
ompake-Hue 8 makoM KpbliiamoM 8blpaxeHuu Kak «obuecmeo
8 yerio-seke, yesoesek 8 obwecmee (. Beprep).

AHann3 Takon OPMYNMPOBKM CYLLHOCTU COLMOMOrMn yn-
paBneHns No3BoMsieT caenatb BbIBOA, YTO €€ OCHOBHbIMU NPO-
Gnemamu ABNAKTCA: a) coyuasibHoOe roI0XeHUe 4Yeriogeka B
npouecce ynpaeneHus; 0) yripasneHue 4esio8eKoOM C ONMOpon Ha
pes3epBbl M BO3MOXHOCTW, 3aNIOKEHHbIE B €ro CO3HaHWM U
NOBEAEHUN; B) coyyacmue 4esiogeka, €20 Conpu4acmHOCMb

K ynpaBneH4yecknm pyHKUMAM; ) mMexaHu3Mm eoldelicmeusi Ha
niogen, T.e. Tex MeToOOB W CpPeacTB, KOTOpble adeKBaTHbI
00BEKTUBHBIM U CYyOBLEKTUBHbIM NOTpebHocTaAM; A) rocredo-
samesibHoCmb orepayud, KoTopble HeOHBXOAMMO OCYLLECTBUTD,
4TOObl O0BUTLCA SPPEKTUBHONO OOCTUXKEHUSA MOCTaBMEHHbIX
uenen. Mpuyem, Bce 3T KOMMNOHEHTbLI COLIMOSIONN yrpaBrie-Hus
CTPOATCA Ha OCHOBE WHopmaumu, uayuien oT nogen (ps-
AOBbIX pabOTHMKOB, CMELManucToB, MEHEMXXEPOB, pykoBoauTe-
neu), T.e. Ha 3HAHUN OCHOBHbIX XapaKTEPUCTUK OBLLECTBEHHOIO
CO3HaHWUS 1 NoBeaeHUs.

Takor noaxod K TPaKTOBKE COLMOMOrMM ynpasreHus Mos-
BOMSIET OTNMYaTb €e, C OAHOM CTOPOHbI, OM coyuasibHo20 yri-
pasrieHusi, KOTOPoe KOHLUEHTPUPYeT CBOE BHMMaHue Ha obmx
3aKOHOMEPHOCTSAX, TEHAEHUMAX, CUCTEMHOCTM YNpaBrsoLmnX
yHKUMIA, ero B3anmMoobyCrnoBEHHOCTUN U CBA3W C BHELLHEWN cpe-
00N, ero ocoOEeHHOCTAX B pas3nuyHbIX obLiecTBax; C Apyron CTo-
POHbI, oM MeHeOXMeHma, OCHOBHOM 3abOTON KOTOPOro sIBMsi-
eTca npuobpeTeHne HaBbIKOB M YMEHUIN MO PELUEHUN0 TUMOBbIX
KOHKPETHbIX 3afay, BO3HMKAKLWMX B NpoLecce LereHanpaBnex-
HOro pyKOBOACTBA.

MmeHHOo y6e)K,D,eHHOCTb B TOM, 4YTO B OCHOBE couuonorun-
YecKkoro 3HaHusg BooOwe u B npuMeHeHn K ynpaBneHuto B
YaCTHOCTU INEeXUT peaanb||7| aHalin3 CO3HaHMA W noBedeHuA



nogen, n Ux 3aBUCMMOCTM OT OOBEKTUBHBLIX YCNOBMN U oGpa-
3yl0T Ty Hay4HYyl NapagurMmy, KoTopasi Has3blBaeTcs CoyuosIo-

auel XKU3HU.
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2.3. OcHO8HbIe HarnpaeJsieHus

ynpaeJsieHusi obujecmeeHHbIM pazeumuem

B ocHoBe counanbHOro ynpasreHust NeXuUT HeobXxo4MMOCTb
Hay4YMTbCA BbISIBNATb «KOCBEHHble, Oonee oTaaneHHble obLie-
CTBEHHbIE NOCNeACTBMSA HalLen NPON3BOACTBEHHON AesATENbHOC-
TU» W, cnegoBaTenbHO, MofyvYaTb «BO3MOXHOCTb MOAYMHUTL
Hallemy rocrnoacTBy W PerynMpoBaHUI0 Takke M 3TWM nocreac-
TBUA» (. DHrensc).

Vctopus paseBuTMa ynpaBneHus npuv coumanuame MosnHa
npotnBopeyunn. MNepexoq OT OEMOKPATUYECKOW CTPYKTYpbl Ha-
yana 1920-x rogoB K »XEeCTKOW, CTPOro LIeHTpann3oBaHHOM Oto-
pokpatmnyeckon cucteme 1950-x NpPUMHEC OrPOMHbIE U3OEPXKKMN.
Cuctema ynpasrneHus, cnoxusluasaca B rogbl Benukon OTevec-
TBEHHOW BOWHbI U MO CBOEW CYTU MMEBLUAA WCKNIOYUTENbHbIE
Luenu, NnpeaycMOTPEeHHbIe Ha OnpedeneHHbIN NPOMEXYTOK Bpe-
MEHMW, BMOCNeacTBMM He Oblnia peopraHM3oBaHa. TeM cambiM
OHa npugana ewe OOonblUyD KEeCTKOCTb OHpOKpaTUYECKON
Mallu-He, KoTopas He COOTBETCTBOBana W He crnocobcTBoBana
pa3BU-TUIO COLMANUCTNUYECKOro obLLiecTBa.

HenocnegoBaTenbHOCTb, LlapaxaHuMe, KOHCEpBaTM3M MNpu
COBEPLUEHCTBOBaHUN yrnpaBrieHYeCcKknx CTPYKTYp B koHue 1950-x
— 1960-x IT. cCepbe3Ho 3amennunn peanuaaumio Bo3-MOXHOCTEN
obLecTBa, AOHENb3s1 06OCTPUN IKOHOMUYECKYHO

n coumanbHyo CUTyauuio B CTpaHe.

Kpunaunc obuwectea B 1990-x — 2000-x rr. noTpebyeT KOpeH-
HOro OOHOBMEHUSI MexaHu3ma ynpasfeHus B cTpaHe, Heobxo-
AVMOCTb y4YeTa He CTOMbKO MOSNIMTUYECKMX, CKOMbKO coumanb-
HbIX acnekToB. JTO CTaBWUT nepen Haykon 3agadvyy ob6oCcHoBaTb
OCHOBHbIE€ HamnpaBrieHns, CTUb U BCHO COBOKYMHOCTb paboThbl
yrnpaBneH4yecknx kagpoB. B aTOT e nepuog cTtanu nocTteneH-Ho
BbI3peBaTb Maen 0 HeOH6XOANMOCTU KOPEHHbBIX N3MEHEHMWI

B ynpaBieHnn nosfIMTN4eCKMMnN N AyXOBHO-KYIbTYPHbIMU NPO-
ueccamun.



a) YnpaeneHue coyuarnbHO-3KOHOMUYEeCKUMU rpoyeccamu.

YnpaBneHue coumanbHO-9KOHOMUYECKMM pa3BUTMEM — OfHa
N3 BaXKHEMLWMX POPM COUManbHOrO ynpasreHus, CBA3aHHasa C
OCYLLeCTBIIEHNEM XO3SANCTBEHHO-OPraHN3aTOPCKON (PYHKLINN.

B npouecce novcka paunoHanbHbIX POpM ynpaBneHus crTpa-
Ha npoLuna Yyepes psag 3TanoB. Yke Ha BTOPOW MecsL, CyLecT-
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BoBaHuss Cosetckon Bnactu 2(15) pgekabpsa 1917 r., npu CoseTte
HapogHbix Komuccapos 6bin obpasosaH Beicumin Coset Hapopa-
Horo Xossanctea (BCHX), a HemMHOro nosgHee — aHanoruvyHble
opraHbl Ha MecTax. 1920-e 200s! npusenu K HOBOMY amary 8 pas-
sumuu Hayku 06 ynpasneHuu — peds cmana udmu ob ynpassne-Huu
gcell 9KoHomukol. [IlnoHepoM B 3TOM HanpaBneHuu crana
3KoOHOMU4eckasa Hayka B CosetckoM Coo3e U Takme ero BuAHble
npeactasutenun kak C.I. Ctymunun (1877-1974), B.B. Jle-oHTbeB
(1906-1999), KoTopble obocHoBanu BO3MOXHOCTb n
HeobXoOMMOCTb  yMNpaBfeHUss BCEM  HapOAHOXO3SMNCTBEHHbLIM
KOMMNNeKkcoM. VIMEeHHO 3Ta [OeATenbHOCTb nopoawuna Takuve He-
BUAaHHble paHee POpMbl yNpaBieHUs Kak coCTaBrieHuMe CHadva-na
rogoBbIX, a 3aTeM MATUNETHUX MMaHoB pas3BUTUS HapPOAHOro
xo3aMncTea. B 3TOT nepuoa nNosiBUnMCh nepsble MraHoBble Opra-Hbl
BO rnase c ['ocnnaHom, Ha KOTopble BO3raranochb ynpasrne-Hue u
perynuposaHve coumarnbHO-9KOHOMUYECKUMU npouecca-mu,
corrnacoBaHve  OedATenbHOCTU PasfnuMyHbIX  XO3SNCTBEHHbIX
opraimzaumi. OHM B TOW WMAM MHOM MoAudMKauMmM npocyliec-
TBOBanM A0 Hayana 1930-x rr. n ObiNM NOCTENEHHO 3aMEHEHbI
HapkomMaTamMu, ONnuULIETBOPSBLLUMMKM COOOM OTpacneBon NPUHLMN
ynpaenexuus. B koHue 1950-x r. Obina npegnpuHsaTa MoOMNbITKa
nepenTn Ha TeppuTOpUanbHbIM NPUHLMN YNPaBRAeHUs, HO OH Obin
OTBEPrHyT J>XM3HbO, M K 1965 r. onaTb BOCTOpXecTBOBan
OTpacreBor MPUHLUWM, KOTOPbLIM MNpuBEN K rOCNOACTBY MWHUC-
TepctB. BegomcTBeHHOCTb Oblna OOHOW M3 OCHOBHbLIX MPUYNH,
npuBeaLmMX K 3acTol, 060CTPEHMIO coLmanbHbIX, HPABCTBEH-HbIX U
3KOMOrM4yecKnx npobnem. PxaBunHa BCE03BOJIEHHOCTU
MUHUCTEPCTB Hecrna 3a CcobOW TEXHOKpaTM3M, OCTaTOuYHbIA MNpu-
HUMN NpU yOOBMNETBOPEHMU COUMArbHbBIX HYXA, WUFHOPUPOBA-HUE
pernoHanbHbIX M HauMOHanbHbIX MHTepecoB. OHa JocTurna CBOEro
anored K cepeguHe 1980-x rr., Korda MpakTUYECKNM Ha BCSKYHO
npobnemy oTBevanun obpa3oBaHMEM HOBOMO MWHUCTEPC-TBA WUIK
BEJOMCTBaA.

Xun3Hb notpeboBana o6HOBNEHMSA U CYLLECTBEHHOIO M3MEHe-
HUS YyHKUMA ynpasreHnss. OHO cTana BO Bce Gonblien mepe
nonyyaTb coumnanbHyr HanpaBneHHoCTb. Ocoboe 3HadeHne 3To
MMEeeT npu YnNpaBneHWM MNEepBUYHLIMA MNPOU3BOLCTBEHHBIMM
opraHusaumamn. YnpaeneHdeckne (YHKLMM Ha STOM YpOBHE
COCpeAOTaunBalOTCA Ha peLleHnn coumanbHbiX Npobnem Tpy-4a,
Ha ero npeBpaLleHn B AENCTBEHHbIA KPUTEPUIA OLEHKM



45



Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

JenoBUTOCTM M MNOoTeHumana Kaxgoro 4yernoseka. B aTton cBA3n
BbIPOCIIO CTPEMIIEHME BO3OEWCTBOBATb Ha YCrOBUS TPYOOBOW
AeATEeNbHOCTN, CoaepXaHne Tpyaa W HanpaBneHUs ero UHTen-
neKkTyanbHOro pa3suTtus. Tak kak obLLecTBO 3aMHTEPECOBaHO

B pocTe 611aroCocTosiHNA, TO BOMNPOCHI COGCTBEHHOCTH, NoBede-
HWUs1 Nog4en B YCNOBMAX PbIHOYHOW SKOHOMMWMKM BbILUSIN B YMCMO
BaXXHeMWmMX npobnem coumanbHOro ynpaeneHusa. M HakoHel,
noBblleHne 3¢pPEeKTUBHOCTN OOLLECTBEHHOIO M NIMYHOIO Tpyaa
HEBO3MOXHO 6e3 3aMHTEepeCcOBaHHOro y4acTus 4enoBeka B yn-
paBneHnun Npon3BoaCTBOM.

MpeomeT ocobon 3ab0Tbl — CO3g4aHNE rapaHTUA Ans crpaBeq-
NMBOro pacnpeneneHuss MatepuanbHbiX Onar, ocyllecTBrneHue
Ha gene CoOoTBETCTBMS Mepbl Tpyda U Mepbl notpedneHus. Ak-
TyanbHOW B 3TOW CBA3WN SIBMSIETCA coumanbHas pofle MHOroo6-
pa3HbiX (hOpM COBCTBEHHOCTW, METOLOB OpraHM3auum Tpyaa He
TONbKO B MPOMBILLEHHOCTU U CENTbCKOM XO3SINCTBE, HO U B cdpe-
pe ObiTa, B TOProBOM U KOMMYHanbHOM 0GCnyXuBaHUKU. Ynpas-
neHne coumanbHO-3KOHOMUYECKMMN MpoLeccamMmn oxBaTbiBaeT U
TaKyl BaXKHYI0 CTOPOHY XU3HU TPYAALMNXCSH, KaK YKpenne-Hne mx
300poBbsi, obecneyeHne HopmMarnbHOro oTapixa.

Bce 6onee 3Haunmon gnsi ynpasfieHUs1 CTAHOBUTCA AEeMOr-
padumyeckass nonutuka, npegycMaTtpuBarollas perynmpoBaHue
COOTBETCTBYIOLLEro MOBEAEHUSI HACENeHUs, CeMenNHO-6bITO-BbIX
OTHOLLEHWI, Co34aHMe YCMOBMIN ANA TakMX coumanbHbIX rpymnn,
KaK MOJTOAEXb, XXEHLLMHbI, AETW 1 NII0AM NPEKITOHHOMO Bo3pacTa.

B ycnoBusix pblHOYHbLIX OTHOLLEHWUA Mpuobpenu ocoboe 3BYy-
YaHue nNpobrnemMbl COBEPLUEHCTBOBAHUS YNpaBreHnsi B Taknx Ho-
BbIX MPOW3BOACTBEHHbIX UM KOMMEPYECKMX OOpasoBaHUAX Kak
aKkuMoHepHble obLecTBa, BUpXuK, TOBapuULLECTBA, COBMECTHbIE U
yacTHble npeanpusTtusa. lNpeametom 6Gonblwon 3aboTbl CTaHO-
BMTCA ynpaerneHne B obpasyembix CBOOOOHbBIX 3KOHOMMUYECKUX
30Hax (C33), yyeT u HanpaBfeHns OCYLLECTBMEHMS MPOBOAU-
MOW B CTpaHe npuBaTusaluu.



OpgHako  ynpaBneHne  counanbHO-3KOHOMUYECKUMU  NPO-
LeccamMyn Aaneko OO COBEPLUEHCTBA, YTO OCOBEHHO HarnsgHo
nokasan uUHaHCOBO-3KOHOMUYeCkMn Kpuanc 2008-2010 rr.
OkoHomuka Poccum nogeeprnacb cepbe3Hon pgedopmauum —
nokasartenb nageHusa BBI1 ctan ogHum 13 cambix 605nbLLMX

B Mupe. Pesko COKpaTuinocCb Npon3BoaCTBO U SKCMOPT HAYKO-
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eMKOW npoayKkuuun, npu Bce 6onbliem BO3pacTaHUW YAernbHOro
Beca 9KcnopTta cblpbs — HedpTH, rasa, necomartepuanos. [loc-
TaBneHa nog COMHeHue 3(PMEKTMBHOCTb Hekorga nepenoBbixX
oTpacnen: BOEHHO-NPOMbILLNIEHHOIO KOMMeKkca, aBuaLoHHON

N CyAOCTPOMTENBHOW MPOMBILLNEHHOCTU. MIMMOPT NpoAoBOsbC-
TBEHHbIX TOBapoB cocTaBun Ao 70% noTpebHocTen cTpaHbl Npu
Aerpagaumm cobCTBEHHOIO CEMbCKOro X03ANCTBa.

Bce 910 conpoBoXganocb CTUXMAHBIMW akuusiMM Mo Haee-
OEHUI0 nopsdka B ynpaBreHun 3koHomkon. B 1990-e rr. Obina
ocyuiectBrieHa ©GaHguTCKas npvBaTu3auusi, Korga Bce Mpu-
ObiNbHbIE NPeanNPUSATMA nepeLunn 3a 6eCcUEeHOK B YaCTHbIE PYKM,
a BCe HepeHTabernbHble OCTanuch y rocygapcTea, 3aTem nocne-
JoBanu 3anoroBble ayKUWOHbI, NpuBeAlne K BO3HUKHOBEHMIO
onvrapxudeckoro kanutana. B 2000-e rr. 6binn peann3oBaHbl
nnaHbl NO CO34aHMIO rockopnopauui, BbICTPO MPOLEMOHCTPU-
poBaBLUNE CBOK HEA(PPEKTUBHOCTD.

Okasanncb mManoapekTUBHbIMA N HaUMOHanbHbIE NPOEKThI
No CenbCKOMY XO3§IACTBY, 34paBOOXPaHEHUIO M Op. Hanpasne-
HuA. A HekoTopble akuum, kak pedopma XKKX, cTpoutenscrso
Jopor U T.4. NpUBENN K TMraHTCKOMY pPacXuLLEHUIO rocypapc-
TBEHHbIX CPeCTB.

HecomMHeHHO, Heynopsao4YeHHOCTb MPUHUMAEMbIX Mep npwu
OTCYTCTBUM Hay4yHOro OOOCHOBaHWS YMNpaBfieHUA CcouMarnbHO-
3KOHOMWYECKMMW MpoLeccaMmn BESO K OFPOMHbIM coLManbHbIM
nsgepxkam, pacTyllemy coumanbHOMY HepaBeHCTBY, NOnspu-
3aumm mexay ooratbiMuM 1 6egHbIMK, OOHMLLAHMIO MHOMMX Ma-
NbIX M MOHOIOPOAOB, CHMXEHUIO KagpOBOro noTeHuuana, wa-
paxaHuio B obnactM MecTHOro camoynpasneHusi, 6e30yMHbIM
3aMMCTBOBaHMAM peuenToB 3apybexxHoro onbita.

6) YnpaeneHue coyuarnbHO-MoauUMuU4YecKUMU rpoueccamu.

B nepeon 4etBeptn XX Beka nosisunucek Tpyabl M. Bebepa
(1864-1920), koTOpble 3HaMeHOBanu ewe 00UH MO8OPOM 8 pas-
pabomke npobnem yrnpasrnieHuss — mernepb yxe 8 KOHmeKcme
nonumuyeckoul enacmu, yrnpaeneHuu 2ocydapcmeom. Ero Ha-



y4yHasi KOHLEeNUUs coumanbHoro AencTems, paspaboTka NoHs-TUs
«vMpeanbHbIA  TUM» WU cUcTeMaTuM3auMsi TUMOB COLMANbHOMO
AENCTBUS, Hay4YHas TPAKTOBKA TUMOB FrOCMOACTBA U NOAYMHE-HUS
BO BIACTHbIX OTHOLUEHUSIX, OMpeaeneHve pauuoHarnbHOM
GlopoKpaTMM U MHOrMe Apyrve pesynbTaTbl HAy4YHOro aHanu-3a
CO3HaHWS 1 NOBEAEHNST YKOPEHWUUCh B KOHLENTyarbHOM
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Pa3den I. 3eonroyusi meopuu u NpaKMuKu ynpaeneHus

N MOHATUAHOM annapaTe COBpPeMeHHOW couuonorun. B cBoen
Knaccuyeckon Teopum Gropokpatun M.Bebep Bbigenun Heob-
XoanMble YepTbl PYHKLUNOHMPOBAHNA paLMOHanbHON U adpdek-
TMBHOW GlopokpaTnm B ntobbix oopMarnbHbIX OpraHn3aumsx, 1 B
nepByl o4yepedb B CTPYKTypax rocyaapCTBEHHOro yrnpaBIieHUS.
B uncne atux yept 1) cTporoe pasgeneHve Tpyaa M BblcOKas
CTeneHb cneunanunsaumm ynpaeneHues; 2) nepapxuyeckas (nu-
pamuaganbHasi) CTpykTypa BnacTtu; 3) eanHoobpasne OencTsum
YMHOBHUKOB, OMNpeaensieMoe Hanumyunem YeTKUX WUHCTPYKuun; 4)
BGecnpucTpacTHOCTb BO B3aWMOOTHOLLEHUSIX PYKOBOAMTENEN C
NOAYMHEHHBIMU W KIMEHTaMW opraHuM3auun, 5) Hanuune ag-
MWUHUCTPATMBHOrO annaparta ynpaeneHusi; 6) onpegeneHHoCTb
TpeboBaHMi K MNpodeccrMoHanbHbiM U APYrMM KayecTBam CO-
TPYOHUKOB NMpK UX npueme Ha paboTy, a Takke obecneyeHne nx
3alWmnTbl OT NPOM3BOMa HavYanbCTBa.

B Cosetckom Cotose mgen nonmtmyeckoro ynpasneHuns 6oinm
peanu3oBaHbl B 6onbLLIOM MacluTabe, Ha4YMHasi OT NOCTENEHHOro
MOBbLILLUEHNA PONM KOMMYHUCTMYECKOM napTum o ee abconto-
TM3auun, npeBpalleHnss ee B roCyaapCTBEHHO-MOMUTUYECKUI
annapart 4O NepecTponkn agMUHUCTPATUBHOIO AeNeHnsi CTpa-Hbl
M CO30aHUS HOBOW CTPYKTYpbl OpraHvM3auun normnTU4eckom
BMacTn Ha BCeX YPOBHsSIX obLiecTBa BMfOTb A0 NPOU3BOLACTBEH-
HOro KonnekTmBea.

B 1990-e rogbl Xun3Hb NpmBena CTpaHy kK HeobxoanmocTn pa-
AVKanbHOW nonuTtudeckon pedopmbl. CerogHa B LEHTpe npak-
TMYECKOM MNOMUTUKM HaxogATcs  BOMPOCHI  AeMoKpaTusauumm
obLwecTBa B YCNOBUSX O HECTaHOAPTHOCTU M MPOTUBOPEYNBOC-
TV NONMUTUYECKOW cuTyauuun, naenHon 6opbbbl M pasnUYHbIX
CYXXOEHUA O npoucxoasdumx nepemMmeHax. MexaHusm nonutm-
4YecKoro ynpaeneHus TpebyeT CBOEero COBEPLUEHCTBOBAHUS, U3-
MEHEHWs1, NPUCNOCOBEHNA K HOBbIM YCNOBUAM OOLLECTBEHHO-TO
pasBUTUS.

B HacTosllee BpeMa Ha MNepBbld NNaH BbIABUHYMUCH Takue
BaXHble 3adayn Kak obecnevyeHne HaceneHuss npoaykramm
nUTaHUA M ToBapaMy NepBor HeobXoOUMOCTM, peLLUeHUs BO3-
HUKLWWNX Ha HOBOW OCHOBE MNPOTUBOPEYUNA Mexay pasnuyHbIMK
coumanbHbIMW FpynnamMu, B3BELUEHHOE perynmpoBaHue Mex-
HaUWOHanbHbIX OTHOLWEHUN. BaxHenwum obbektom B cdepe



CoLManbHO-MNONMUTUYECKNX OTHOLLEHMA CTaro pa3BnTne OEMOK-
paTtun HenocpeaCTBEHHO HA MECTHOM YpPOBHE.
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naea 2. [fpedmem u cmpykmypa coyuosio2uu ynpaeseHust

Mpun ynpaeneHun B chepe NONUTUKM OFPOMHYIO POSb Urpa-eT
onpegeneHve uUenn, Ha AOCTUXKEHME KOTOPOM MOBUNM3yTCS
ycunust MHorux ntogen. B HacTosiwee Bpems Hawe obLwecTBo
GepeMeHHO OrpoMHbIM KOMMYECTBOM HOBaUUA MO PEeLUEHUIO
nonutnyecknx npobnem. llosBnawTCs U TyT Xe umcyesatoT
GecuyncneHHble NpPoeKTbl YCTPOMCTBA FOCYAAPCTBEHHbLIX CTPYK-
TYp, 3aMeHbl UX HOBbIMM OBpa3oBaHUSIMW, NPEOSIOKEHUSIMU O
npoBeaeHNN IKCMEPUMEHTOB MU MPOCTO NPOBEPKM CKOPOCNENbIX
naen. MNpobrnema B3BELIEHHOCTU MOJNIUTUYECKUX PELLEHUN, NMPO-
SABNEHNe NOnUTUYECKOW AanbHOBUOHOCTN 0BOCTpUNach Kak Hu-
Korga paHee.

Kak npu ynpaBneHun Haykon, B NOMUTUKE BaXKHO BUAETb TO,
N3 4ero cknagbiBaeTcd pesynbtaTr, Ha YeM OH OCHOBLIBA-eTCS.
Beob  nokasatenu pasBUTUS  couManbHO-NOSIUTUYECKNX
NpoLeccoB He Bcerga MOryT OrpaHMyYMBaTbCs KONMUYECTBEHHbI-
MU XapakTepuUCTUKaMK, Hanpumep, TakuMK, KaK KOSIMYeCcTBO
napTuIN, NPOLEHT NPOroslocoBaBLUMNX, YACNO genyTtaToB u 1.n0. OT
TOro, Kak y4yacTBylOT Niogu B YNpaBreHUKW, KakumMu npa-Bamu
obnagaloT, Kakoe BNUAHME OKasblBalOT M MOFYT OKasaTb Ha
NPUHATUE PELLEHWI, 3aBUCUT HOpPMarnbHOE OYHKLMOHMPO-BaHMe
MHOIMX NONIUTMYECKNX CTPYKTYp. MNoka xe, no gaHHbiM BLIIOM
n NleBaga-LieHTpa, Tonbko 1-2 % cunTaloT, YTO OHM y4aCTBYHOT B
rocyfapCcTBeHHOM YyrpasneHun, 6—7 % — B ynpas-NeHUu Ha
YypOBHe ropoga, pamnoHa, u Bcero 10 % — Ha ypoBHe
NpPOV3BOACTBEHHON OpraHM3auun.

YnpaeneHue B cdepe CoLmanbHO-MONMUTUYECKMX OTHOLLIEHUI
He CBOOMTCSA K HEKOTOPbIM TEXHWYECKMM MpMeMaM U MeTodam.
Peub ngeT o co3gaHMm MexaHu3mMa pauMoHarnbHOro ynpaBneHus
pasBuUTUEM N (DYHKUMOHUPOBAHWEM MNOMUTMKW, YMENO W opra-
HWUYHO codeTatowero B cebe LeHTpanu3auuto ¢ camoynpasrne-
HMEM, C y4acTMEM KaXKOOro YerioBeka B PeELLUeHUN akTyarbHbIX
npobnem.

M HakoHeu, nmonuTuka npegcraBnseT cobon He TONbKO Ha-
YKY, HO 1 nckycctBo. Ocoboe 3HayeHne npnobpeTtaeT UCKYCCTBO
NPUHATUSA NOMUTUYECKUX peLUeHUn, MacTepCcTBO, YMEHue opu-
EHTUPOBATbCH B KOHKPETHbIX MONMUTMYECKMX ycnousix. OgHako
WHTYMLMSA, WUCKYCCTBO MOSIMTUYECKOrO MNPOrHO3a He npuxoadar



camu cobon — OHK Bblpa6aTbIBa}OTCﬂ B pe3yrnbTarte ANNTENBbHOMN,
KpOI'IOTJ'IVIBOIZ pa6OTbI. K coxaneHunio Hu TEOPUA, HMN npaKkTuka
elie He cMornu aaTb CKOJ'Ib-HVI6yLI,b y6e,D,VITeJ'IbeIX npnmMepos
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NONUTUYECKOro npeasuaeHns M nporHosnposaHus. Haobopor,
XM3Hb MOCTOSIHHO MOKasbiBasia, HacKonbko 6binyv 6nunsopyku,
HeJanbHOBUOHbLI M OrpaHUYeHbl BCe MOMbITKM BUAETb COUM-
arnbHble NOCNeACTBUSA MOMUTUYECKUX PELUEHUA: OHU Hepeako
3aMeHANUCb ap3aLamu naen, He NMeLLMX HUYero obLLero HU ¢
HayKOW, HWU C NCKYCCTBOM.

8) YrnipaerieHue 8 cghepe Ayx08HOU XKU3HU.

lMoHsATME ynpaBneHus B OYXOBHOW cepe B onpenerneHHoMm
CMbICNE YCIMOBHO, TaK Kak OHO CEpPbEe3HO pPasHUTCSA OT TeX Mpo-
LeccoB, KOTOpble MPUCYLLM YNpaBreHuio B cdepe IKOHOMMUKMW.
OHo He MoxeT obnagaTb KEeCTKOCTbH, OPUEHTUPOBAHHOCTLIO Ha
KONMU4YEeCTBEHHbIE MOKasaTenu. JTO ckopee rnybokun aHanms
COCTOSIHUSA AYXOBHOCTW, BblSIBNEHME TeHAEHUMA 1 npeasunae-Hve
BO3MOXHbIX MU3BMEHEHWI B NMPOM3BOACTBE AYXOBHbIX LIE€H-HOCTEMN.

YnpaBneHve AyxOBHbIMM NpoLeccamy HaueneHo Ha cosfa-
HMe pearnbHbIX YCIOBUIA ANs peanusaunm KyrnbTypHbIX 3anpo-coB
N CKIOHHOCTEN KaXKOoro 4yenoseka, OAns Hanbonee MomHO-ro u
BCECTOPOHHEro ux yaoeneTsopeHusi. OHO npeanonaraeTt ymernoe
“ rMbKoe BO3OeNcTBUE Ha U3MEHEHUs!, mpoucxoasiime

B cchepe obpasoBaHus, Hayku, nuTepaTypbl U uckycctea. OyeHb
TPYOHYIO U CNOXHYH obnacTte npeactaBnsieT B3aumMoaencTasue
HaLMOHanbHbIX KynbTyp, BECb CNEKTP npobrem o6LeCTBEHHO-TO
co3HaHusA. Coumonorusa ynpaBrneHus HaueneHa Ha usyyeHve
TakMx (PEeHOMEHOB KakK MeHTanbHOCTb Hapoga, UCTopuyveckue
Tpaguumm, csoeobpasve OTHOLUEHMS HaceneHus K penvrum,
0COBEHHOCTU (PYHKLMOHNPOBAHUSA HAYYHOTO 3HaHUS.

OrpomMHyto 4YacTb npobrieM ynpaBneHUst B LYXOBHOW KMU3HM
obLliecTBa cOCTaBnsAT NpobremMbl couuanu3aumm NUYHOCTMH,
CTaHOBIeHue ntoaen, CnocoGHbIX ONMUETBOPSITb M OCYLLECT-
BNATb Npeobpa3oBaHUs BO UMSi UHTEPECOB BCEro HaCeneHus.

MpeobpasoBaHnsi YXOBHOW XMU3HM MPSIMO UM KOCBEHHO 3a-
BUCAT OT MartepuanbHOro ¢aktopa, OT YPOBHSI 0BLLECTBEHHOrO
npomnssoacTea. [MosToMy npu ynpaBneHUn ydnTbiBalOTCA MaTe-
puanbHble BO3MOXHOCTU, HanuMyne 3KOHOMWYECKUX MNpeanochbl-



JIOK Ansa peweHnAa BO3HMKarLWnX npo6neM. MHaue BCce NPOEK-Tbl
MOTYT BbIJTUTbCA B NMPOXEKTEPCTBO, B «KYJ1IbTYPHNYECTBOY,

B HUYEM He ornpaBAaHHOE COCTaBfieHWe MIaHoB, MULEHHbIX pe-
anbHon 6a3bl. PyHKUMM ynpaBreHusa B cepe OYyXOBHOWN XMU3HU
OYeHb CIOXHbI, TaK KaK KaXkgasi U3 ee COCTaBnALLNX No-pas-
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HOMYy cBsi3aHa C 6a3nMcoM WM HAOCTPOMKOAW W B W3BECTHOW Mepe $BMSIETCA OTHOCUTENbHO
camocTosiTenbHOW. Bce 9TO, B KOHEY-HOM cyeTe, 3aTpyaHdeT BO3MOXHOCTU MO3HaHUSA
OOGBEKTMBHBIX 3aKOHOMEPHOCTEN AYXOBHOM >XM3HW 0OLWecTBa, a crnefoBaTtesb-HO, U ynpaBneHus
elo.

Oco6eHHO 3TO KacaeTcsi CoLMarnbHO-NCUXONOMMYECKUX SIB-NEHUI, KOTOPbIE HEPEAKO COEAVHSIIOT
B cebe npoTuBopeUmBbIE,

K MHOr4a M B3auMOUCKIoYatowme YyepThl. [oaToMy ynpaBreHve npegnonaraeT BbiSIBIIEHUE 3TUX
OrpaHMYMBalOLLIMX UMW NPe-NATCTBYOLWNX (DaAKTOPOB M MNpeaycMaTpuBaeT UX Yy4yeT, yCcTpa-HeHue
UnM, No KpanHen mepe, HeuTpanusaumio. Bce ckasaHHOe MOXET ObiTb OTHECEHO K TakuM,
Hanpumep, SBNEHUsIM, Kak Ha-LMOHaNMCTUYecKne M rpynnoBble NepexuTkun, npenybexneH-HoCcTb
yernoBeka, 6a3npyroLLMXCS KaK Ha YeM-TO Clly4yaHOM, Tak U Ha NaTeHTHbIX NPUYMHAX, CKPbITbIX B
HepeLUEeHHbIX XM3-HEeHHbIX Npobnemax, a Takke B UCTOPUYECKON NamMsTy.

NmeeTcs elle ogHa BakHas 0COGEHHOCTb, XapaKTepHasa Ansi COLManbHOro ynpaBneHus B 3Ton
chepe. Peub mMgeT o TOM, 4YTO ONs OpraHu3auMim M ydpexgeHuin, 3aHUMatoWMXcsl pasfinyHbIM
acnekTaMy OyXOBHOWM XW3HU, Hy>XHa Oonbluas caMoCTOATENb-HOCTb MPU PELLUEHUN NOCTABIEHHbIX
nepeg HMMM 3agad. [eno B TOM, YTO (PYHKUMKM cOUMAnbHOrO ynpaBMeHUs OCYLLECTBIISIOT He
TONMbKO OpraHbl TOCYAApCTBEHHOW BMacTW, XO3AUCTBYKOLME CYOBLEKTbl, HO W WHCTUTYTbI
rpaxkgaHckoro obulecTtsa, X ne-aTenbHOCTb HE MOXET pernaMeHTUpoBaTbCs OO0 Menoyen, nbo
OHM MMEKT [Oeno C O4YeHb TOHKMM M CBOEOOpasHbIM MNpPOAYK-TOM YenoBe4veckoro ObiTns —
obpasoBaHue, KynbTypa, cdepa penurui. MMeHHO UrHopMpoBaHue crneumndukn ynpaBrieHnst 3Ton
cdepoit OTpasunocb Ha HenpooyMaHHbIX W nocnewHbiX pedopmax B obnactm obpasoBaHus
(kOpeHHOEe W3MEHeHMEe MPU-HUMMOB (YHKLUMOHMPOBAHUSA BbICLLEA W CpeaHen LIKOMbl  npu
dakTU4ecKon nukeMgaumm cpegHux npodeccmoHanbHbiX 0bpa-3oBaTenbHbIX 3aBedeHuin), B
obnactn KkynbTypbl (paspyLleHne KWHOMpokaTta, Aerpagauumn KyrnbTYpPHO-MPOCBETUTENBHbIX Y-
pexaeHuin Ha cene, kommepuuanusauna TenesngeHus n CMW), B obnactu ngeonorum ( ynoaHue
Ha LEpKOoBb KakK €OWHCTBEH-HYI [OyXOBHO-HPABCTBEHHYK OMOpYy, MocnewHas nepegada en B
COBCTBEHHOCTbL MOMELLEHNA MY3€€EB, apXMBOB U KAPTUHHBLIX ranepen, nonbiTKU Knepukanusauuu
LUKOSIbI, BBEAEHME MHC-TUTYTa CBALLEHHOCYXXUTENEN B apMun).
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HecoMHeHHo, 4To ynpaBneHue B AyXoBHOWN cdepe CTaHOBUTb-CS
O[HUM M3 BaXHEMLLUMX HanpaefeHun ctabunmsauun ganb-Henwero
pas3BuTUsi rocygapcTtea, bo 1 oHo 1 obLLeCcTBO Hapaay

B COBEPLUEHHOM MaTepuanbHon 6a3on TpebyeT co3gaHus yCcTom-
YMBOM MUPOBO33PEHYECKON U NOENHOWN OCHOBBI.

Bonpochbl ans o6cyxaeHus

ARARARARRRA

Kakune TOYKM 3peHUs CYLLLECTBYIOT B Hayke Npu OGbSCHEHUM CYLLHOC-
TU 1 cofepXKaHus ynpaBneHus.

Kakol NOHATUIHBIA annapaTt Ucrnonb3yeT COLMOoNorMsa ynpasneHna?
Kak COOTHOCSTCS NOHATUSI «YMPAaBIEHNE» U «MEHEMKMEHT»?
[Harite onpeaeneHve ynpasneHYeckomy LMKy .

HasoBuTte coumnanbHO-3KOHOMUYECKME NMPOBNEMbI ynpaBneHus.
Kakne npobnembl ¢ nonutmuyeckon ccepe pellaeTt Hayka ynpas-
neHuns?

HasoBuTe 0co6eHHOCTU yNpaBneHust AyXOBHO-KYIbTYPHbIMM NpoLiec-
camu.

Tembl gnsa pedepatoB

S ST

CpaBHVITe NOHATUNHBIN annapart coyuonormm n coumnonornn ynpas-
JIeHun4.

OYHKUMM ynpaBneHus

CpaBHUTE TOYKW 3pEHUS Ha coaep)KaHWe COLMONorum yrnpaeneHus.
OTanbl pasBUTUA A 0 coLManbHO-3KOHOMUYECKOM YNpaBneHuu.
Oco6eHHOCTM yNpaBneHnst coumanbHO-NoNIMTUYECKMMM NpoLieccamm.
Kak ynpaenaTb KynbTypoi B COBpeMEHHOM obLiecTBe?
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maBa 3

CoumnanbHoe npeaBuaeHue

MNpeaBnaeHne kak OgHa U3 BadKHEMLWUX (hOpM OnepexaroLiero oT-
paxeHus OeNCTBUTENbHOCTM ObINo Mpucylle YerioBeyecTBy Ha BCEX
3Tanax ero CywecTBOBaHWS, HaYnMHas C MOMEHTa NOSBIEHUS Ha UCTO-
pudeckon apeHe. OgHaKo OHO JONroe Bpems pa3BuBanochb B hopmax,
KOTOpble OTpaXKalT [OHAy4YHbl OMbIT M MeTOAbl MpeayragblBaHUs
Oyaylero u KoTopble CyLEeCcTBYIOT W MOHbIHE B Buae: OOblAEHHbIX
npeackasaHui, OCHOBAHHbLIX Ha OBOBLUEHUN XU3HEHHOro onbita (Ha-
npumep, HapogHbIX npumeT). OgHOBPEeMEHHO nony4Yanu pacnpocTpa-
HeHune pasnu4yHble hopMbl NceBaonpeaBuaeHus (ACHOBMOEHUS, o3ape-
HWs, npopuuaHus, npopoyectea). VIMeHHO aTn copmbl NpeaBuaeHUs
akcnnyaTupytoT kabbamna, acTponorusi, MMUCTUKA, SKCTPACEHCHI, Lwap-
NaTaHCTBO U KIMKYLLECTBO, ONMpatLLMecs Kak Ha AaHHble HayKu, Tak u
Ha NPOWU3BOMbHbIE AOMBICHIbI.

OnemMeHTbl, 3a4aTkn Haykn o Byaywem — pyTyponornm — nony-4mnm
CBOE pasBuUTME elle B ApeBHEM Mupe (Hanpumep, npenckasaHve
danecom conHe4yHoro 3atmeHus B 585 r. oo H.3.). No mepe oborawe-
HWUS1 3HaHWA BCe Yallle M Yalle npeackasbiBanuck (M cobiBanuck) cobbl-
TUS UINK ABMEHUS, KOTOPbIE HEMUHYEMO AOMKHbI ObININ COCTOATHCS.

B nonHom ob6beme Hay4yHble OCHOBbI MPeaBUAECHUS CIOXWUNNUCH
Tonbko B XX B. VIMEHHO B aTOM Beke byTyponoru 3assunu o cebe.
TepmuH «gpymyposiozus» npeanoxun B 1943 r. Hemewkun coumoror O.
drexTxeMm B KavyecTBe Ha3BaHWS HEKOeW HagkriaccoBow «dwuno-
codum Oyayuieroy», KOTOPY OH MPOTUBOMNOCTABMSAN MAEOMNOMMM N YTO-
nun. B Hayane 1960-x rogoB aTOT TEPMUH NOMy4Mn pacnpocTpaHeHue

B CMbICNe «ucTopun Oyayuiero», «Haykum o 6ygyliem», npusBaHHOM
MOHOMONU3NpPOBaTb MNpefckasaTenbHble YHKUUN  CYLLECTBYHOLMNX
Hay4HbIX AvcuunnuH. C koHua 1960-x rr. BBUOY MHOrO3Ha4HOCTU U
HeonpeaeneHHOCTM OH CTaln BbITECHATLCA TEPMUMHOM «UCcrneaoBaHue
oyaywero». CouyuanbHoe npedsudeHue cmaro MmpakmoeambCsi Kak
0bocHO8aHHOe, fo2uYecKU Herpomugopeyusoe modenuposaHue bydy-
weeao cocmosiHusi obwecmsa, omdesibHbIX rpoueccos u seneHud. Mo
Mepe pasBMTUSI HAyKM OHO CTAHOBUIIOCH Gonee CroXHbIM, BEPOSATHOC-
THbIM, 06ragatoLwmum Bce 6orbLUEel CTENEHbI AOCTOBEPHOCTH.

NcecnepoBanve npobnem Gyayuwiero pasBuBanocb MO HECKOITbKUM
HanpaeneHusam. B 1960-x rr. npeobnaganu pasHoro poga TEXHONOMM-
Yyeckne Teopumn, CBOAMBLLME COLManbHbIN Nporpecc obuiecTsa TOMNbKO K
POCTY YPOBHSI TEXHUKO-3KOHOMMUYECKOrO Pa3BUTUS U BO3MOXHOCTU €ro



moaepHusauum (3. baexuHckuin, . Kan, P. ApoH, b. ge XKyse-Henb, XK.
dypactbe). [pyroe HanpasneHne ObINO CBA3AHO C AoKa3a-TeNbCTBOM
HeobXo4MMOCTN «KOHBEPreHL MUy KanuTanuama ¢ coum-
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naea 4. CoyuanbHoe npo2Ho3uposaHue

anuamowm: [I. benn, 3. Tocdpdnep (CLUA), . baage (PPT), P. FOHrk
(AscTpus), @. Monak (Huagepnangpl), FO. MNanbTyHr (Hopserus).

W HakoHel, elle OOHO HanpasfeHue npuaepXxuBanocb Tesuca O He-
n36exXHOCTN KaTacTpodbl «3anagHoOW uUMBUNU3aUUW» nepen nuuom
Hay4HO-TexHu4eckon pesonoumn — A. Yockoy (CLUA) u gp. B Havane
1970-x rr. Ha nepefHWi NNaH BblABUHYIIOCb TE€YEHUE, KOTOPOE BbLICTY-
nNWno C KoHuenuuen HemsbexHocTn «rnobanbHow KatacTpodbl» Mpu
CyLecTBYOLWNX TeHAeHUmMAX passutua obulectsa. Begywee snusaHue
npuobpen Pumckull knyb, NO WHUUMATUBE KOTOPOro pa3BepHYNoCb
«rnobanbHoe MoAEenupoBaHWE» NEPCMNEKTMB pPa3BUTUSI YeNoBeYvecTBa.
Y4acTHUKM 9TUX nccnegosaHni n yTyponorM UHbIX KOHUEeNUMn pas-
OEenunucb Ha OBa OCHOBHbIX HaMpaBEHUs: OOHW U3 HUX pas3BuBaloT
naen coumnansHoro neccummnama (Ox. ®oppectep, . Megoyc, P. Xei-
nbpoHep), Apyrve nblTalTCs AoKaszaTb BO3MOXHOCTb u3bexartb Ka-
TacTpodbl C NOMOLLLID «ONTUMK3aLUN» Pa3BUTUS YernoBedecTBa: 3.
Toddpnep, M. Mecaposud, 3. Nlacno (CLUIA), WN. Kana (AnoHus), T.
IlnHHemaH (HupepnaHabl), A. Sppepa (ApreHTuHa) u ap.

B oTeuvectBeHHOW hunocodum 1 coumonornm npobnemsl HaLm oT-
paxeHue B novcke Bornee TOYHOW MHTepnpeTauuMn pasnuuHbIX hopm
npeaBuaEHUs, ero COOTHOLLEHUS C MPOrHO3UPOBAHWEM W BIUSHUSA Ha
apyrve dyHkumm ynpaesnenus (3.B. Apab-ornel, U.B. becTyxes-Ila-aa,
A.M. l'eHawnH, B.B. Koconanos, B.A. JlucuukuH n ap.). B 2000-e rogbl
3TK npobnemMbl CTanu nNpegmMeToM HayyHoro aHanusa B Tpygax J1.B.
JleckoBa, b.C. CunpuHosa, /.H. Kapnuukoro.

3.1. CywyHocmb coyuarnbHO20 npedeudeHust

N COBPEMEHHOW Hay4yHOW nuTepaTtype HayyHoe npeasugeHve
06bI4YHO NoApa3fenseTca Ha eCTeCTBEHHO-Hay4YHoe (NepcrnekTu-
Bbl Pa3BUTUS NPUPOAbI UM OTAENbHbLIX €€ ABfIeHN) U counanbs-
Hoe (MepCneKkTMBbI Pa3BUTUS NIMYHOCTU U obLLeCcTBa).

MpeaBuaeHve B GOMbLUNMHCTBE Cry4aeB TPaKTyeTCsi B ABYX
cMbIcnax:

B kak npeackasaHune Tex Uin nHbIX cobbITni;



B kak npegnovTUTENbHOE 3HAHWE O COOLITUSX U SIBNEHUSNX,
KOTOpble CYLLUEeCTBYIOT, HO He 3adUKCUpPOBaHbl B OMbITE
(Tak Ha3blBaemMoe «3HaHue cpasy»).

OTO0 nNpoTMBOpeYne, Korga siBrieHMe unm cobbiTne cylec-
TBYIOT (MM BO3MOXHO WX CYLLECTBOBaHME), HO, He Oyayum
OTpaXkeHbl B OMbITe, MOPOXAAKT O0- M NapaHaydHble opMbl
npeABMAEHUSA, OCHOBAHHbIE HA MOACO3HAHUKN (MHTYULUUK), Ha
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XU3HEHHbIX HabnoOeHNs X 1 BO3MOXHbLIX BapuaHTax MoBOpOTa
yernoBeyvecknx cygeo.

Ocobo cnepyet ckasaTb 0 nceegonpenBuaeHumn
(npopoyecTBe, nNpopuUaHUK, «OTKPOBEHUMY», SICHOBUOEHUW),
KOrfa ero HoCu-Tenu NblTalTCA NPeTeHaoBaTh Ha Takue oopMbl
ONEepPEeXeHHOro MNO3HaHUS, KOTOpble HEeW3BECTHbl Hayke, HO
KOTOpble MPUCY-LLM OTAENbHBIM MHAUBMAAM B CWUMY JMYHbIX
0COBEHHOCTEN MX MbILMEHUS 1 BOCNIPUATUSA AEACTBUTENBHOCTMU.
Tak, acTtpono-rus cBoeobpasHO TpakTyeT onbIT, obpalwas
BHUMaHME Ha QUK-caunio MOBTOPSIOLWINXCA COObITMIA B
PU3NYeCcKkoM MNPOCTpPaHCTBE (Mpu onpedeneHnn pacrnofoXeHus
ceetun). Ho 3Hakm 3oguna-ka, cBeTWa, MOMHOXEHHble Ha
MHoOroobpasue 4venoBeveckux cyaeb, OatoT Takoe KONM4ecTBO
BapMaHTOB pa3BUTUS COObITUI, YTO COCYLLLECTBOBaHME HAY4YHOro
M KBa3WMHAy4yHOro OOBACHEHWS CTAHOBUTCA He  TOMbKO
BO3MOXHbIM, HO 1 YCNELIHO KOHKYPU-PYIOLLMM.

CoumnansHoe npeasngeHne mMMeeT HEeCKOJ1bKO (bOpM KOHKpe-
TU3aunn.

n Tlpexge Bcero, Hago OTMeTUTb rpedyyscmeue (NpocTtoe
NpeaBOCXMLLEHNE), KOTOPOE MOXET BbICTyNaTb Kak MCUXO-
dusnonormdeckoe unuM Ouonorudeckoe siBrieHWe, NpaKTu-
YeCKM MpucyLLee BCEM XMBbIM OpraHv3aMam, U Kak coumarb-
HOe SIBMieHne, KOTOPOEe HaxXo4MT BOMSIOLLEHNE U OTPaXeHne B
XN3HM MHOIMX NoAEN U CBSA3aHO OObLIYHO C OXMAaHMEM Be-
POSATHOCTHbIX COObLITUI B OOLLLECTBEHHOM XU3HU.

n bonee BbicOkOn opMon aABnseTca rpedy2adbieaHue
(cnoxHoe npedBOCXMLLEHME), KOTOPOE MpuUCyLle TOrbKO
YenoBeKy M BbICTyNaeT Kak BWA €ro MHTEeNneKkTyanbHOn
AEeATENbHOCTH, Kak pa3mbllineHne o bygyliem Ha OCHoBe
NINYHOrO onbiTa. OTO NPOsBNSAETCA B NpeAcTaBneHun o by-
AYLWHOCTU NYHOM cyabbbl, cBoen npodeccuun, Gnukan-
LLIEro OKPY)XEHMS U KOHTaKTHOWM cpeabl (MMKpocpeabl).

n Cnegywowen opMon SABNAETCA KOHKPEMmMHOe Hay4yHoe
rnpedsudeHue Kak NIorM4eckuin BbIBO4 M3 3aKOHOMEPHOCTEN
pasBUTUSA onpeaeneHHoro NpUpPogHoOro unu obLwecTBeHHo-
ro fABfeHUs, Korga M3BeCTHbl NPUYMHBI €r0 3apOXAEHUSA U



bYHKLMOHMPOBAHWS, U XOf4 pas3BUTMS MNpeacTaBnsieTcs B
BMOE onpegeneHHoro anroputMa. MHorga KoHKpeTHoe
Hay4yHoe npeaBuaeHve obpeTaeT BMA NpenckasaHusi, Kor-
[la OHO NOKanM3npoBaHO BO BPEMEHU M NMPOCTPAHCTBE.
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n Bbicwen ghopmon Hay4HOro coumnanbHOro NnpegsuaeHns
ABNSeTCH onpedesieHuUe co8oKyrnHocmu 6yOyuux usmeHe-
Hul, KOTOpblE OXMAAKTCA B paMKax Bcero obulecTea, Ka-
caloTCs BCEro YyenoBeyecTsa U/Unm ero OCHOBHbIX cadoep.

Takum obpasom, 3T ¢OpMbl COUMANbHOrO NpeaBuaeHus —
onucatenbHble (OECKPUNTMBHbIE), OCHOBaHHblE Ha onepe-
KalWeM OTpakeHUn [OeWCTBUTENbHOCTM W Ha NorMyeckom
nocnegoBaTenbHOCTU CYXOEHWUA, cnocobbl AOCTOBEPHOro Bbl-
paXXeHUsi BO3MOXHbIX COCTOSIHUIA Oyayuiero, ero BapuMaHTOB U
anbTepHaTuB.

Hapsgy ¢ atummn cdbopmamm cyllecTByeT KBasunpeasuaeHve,
0COOEHHO KOorga MbITAlTCA PEKOHCTPYMpOBaTb MNpPOLIIoe Mo
HEKOTOPbIM COXPaHMBLLUMMCS bparMeHTam, B OCHOBHOM Mare-
pyanbHOM KynbTypbl, B pe3ynbTaTe Yero BO3HUKaOT pasnny-Hble
cypporatbl, KOTOPbIM TPYAHO NPOTUBOCTOSITH B HAYYHOM

B NPaKTUYECKOM CMbICre, 60 OHM 06beaunHsT B cebe Kak OT-
AenbHble rPaHn OOCTOBEPHON UCTMHbI, TaK U OOMbICIbI, NPOU3-
BOJIbHbIE NPEANOSIOKEHMS M NPOCTO haHTa3nm N 0TCeBATUHY.

Ocobo cnegyet OTMETUTb, YTO BaXKHEMNLLAsA (DYHKLNS Hay4YHO-
ro npegBUAEHUsT COCTOUT B TOM, YTODOblI AaTb MHOpMaLMIO O
CTe-NeHN HeonpedeneHHOCTM HeynpaBrsieMblX MNapameTpoB,
BMUSIO-LUMX Ha pe3ynbTaTbl ynpaBneHus. B aton cBsA3u nmeet
CMbICIT OCTAHOBUTLCS Ha Kraccughukauuu HeorpedeneHHocmell.

HeonpedeneHHocmu,  T.e. HernormHoe ”n  HeTo4YHoe
npeacTaBne-HMe O  3HAYEeHMAX  PasfMYHbIX  NapameTpoB
Oyayuwlero, MNOpPOX-OAKTCA pasnuMyHbiMKM  NpudnHamun. Ecnu
KnaccuduumpoBaTb HeonpeaeneHHoCcTM B 3aBUCUMOCTU  OT
MPVYUH, MO KOTOPbIM OHM BO3HUKAKOT, TO MOXHO BblAeNUTb ABa
ux BuAa: K nepBomy OyaoyT OTHOCUTLCA HeornpedesrieHHOCMuU,
aensAowuecss crnedcmeu-eM HernosiHo20 3HaHUsi 06beKMuUBHbIX
meHOeHUUl U 3aKOHOMep-HOcmel, Mo KomopbIM pas3susaemcsi
mom unu uHol rpoyecc, a KO BTOPOMY — HeornpedesieHHocmu,
rnopoxxéaemblie 8 OCHOBHOM CJly4aliIHOCMbIO, CUMYyamu8HOCMbIO.



OuyeBnaHO, YTO MO Mepe yrnybrneHnsa 3HaHunm ob uHTepecy-
owem Hac obbekTe HeonpeaerneHHOCTM NepBOro BMAaa YMeEHb-
watTca. Yto ke KacaeTca HeonpedeneHHoOCTen cnyyYyanHoro
Xapaktepa, TO OHM OOBLEKTMBHO MPUCYLLM peanbHOW OENCTBU-
TENbHOCTU U WX HEMb3A YCTpaHWUTb. Takne HeonpeaeneHHOCTU
MOXHO TOMbKO Y4YeCTb NPW CpaBHEHWW anbTepHaTUB M Bblbope
Hauny4wen.
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[ns yyeta HeonpeneneHHOCTEN NPUMEHSAIOTCS pa3Hble MeTo-
Abl. Ecnu knaccuduumnposaTb HeonpeaeneHHOCTU, OTHECEHHbIE
KO BTOpOMY BMAY MO MpUHUMNY OBLHOCTM MEeToOOoB, MPUMEHS-
eMbIX AN UX y4eTa, To 06pasyroTca Tpw rpynnbl.

riepsyro epyriry BXoaAaT HeonpeneneHHoCTn, BO3HNUKakwne
nog OencTBuem CJ'Iy‘-IaIZHbIX CbaKTopOB, KOTOpble NMOAYNHAKOTCA
N3BECTHbIM OObEKTMBHbLIM 3akoHaM. OHu y4nTbiBarlOTCA C MNO-
MOLUbIO pa3JyiINvHbIX CTaTUCTUHECKNX METOOOB.

Ko emopoli epynine oTHOCATCA HeonpeaeneHHoCcTH, 0bycnoB-
NeHHble BO34ENCTBUEM ChyYarHbIX (0akTOpPOB, NOAYMNHAILLNX-CA
HEeM3BeCTHbIM 3akoHam. B 3Ty rpynny B OCHOBHOM BXOAAT
HeonpeaeneHHoCTN, OTHOCALMECS K COCTOAHMIO cpedbl. Heon-
peaeneHHoCcTM NogobHOro poga y4nTbiBalOTCA NyTEM COMOCTaB-
NEeHNA NPENMYLLIECTB M HE4OCTATKOB KaXXaoW anbTepHaTUBHI

N pe3ynbtate pacCMOTPEHNUA MaTpuubl BO3MOXHbLIX pe3ylbTa-
TOB MpPU pPa3finyHbliX COCTOAHUAX Ccpedbl Ui Ha OCHOBE pac-
CMOTPEHNA TaK Ha3biBae€MbIX UTP C I'Ipl/lpO,El,OI7I.

Tpembto epyrny COCTaBNSAOT HEONPEAENEHHOCTH, BO3HUKAIO-
lWne B KOHMMUKTHBLIX CUTyauusix, Korga MpoTMBOCTOSLWAsS CTO-
poHa CTPEMUTCA NomMeLlaTb OPYroM CTOPOHEe AOCTUYbL TOW Wn
WHOW uenu. B ocHOBe yyeTa Takux HeonpenerieHHOCTEN NEXUT
npegnonoxeHme 00 aKTMBHOM MOBEAEHMM NPOTUBOCTOSILLEN
CTOpPOHbI. MHOraa ansa Beibopa Havnyyllero BapnaHTa genc-TBum
Npu HanMyYun HeonpeaerneHHOCTEN, OTHOCALLUUXCH K 3TOM rpynne,
NPUMEHSIOT MeTOAbl TEOPUN UTP.

KOHUe XX B. ObIO BbICKA3aHO HEMAro BapuaHTOB pa3BU-TUS
6yaywero. B 1980 r. 3. Toddpnep npeackasan «TpeTbio BOM-HY» —
npubnmxatoieecad BO3HUKHOBEHME WHGOPMALMOHHOIO obLLlecTBa.
B 1982 r. k. Hencobutt onucan p[ecsatb  KIOYEBbIX
mMeTaTeHOeHUWN, Bedywmx B Byayuiee. bbino npeackasaHo Bce: u
npesBpaLleHne nHaycTpmansHoro oblectsa B MHOOPMALMOH-HOE, 1
nosiBNeHNe HOBbIX TEXHOMOTMUW, W  MOrMnoweHne  MUpPOBOWN
9KOHOMMKON MHOXECTBa HaUMOHamnbHbIX, W AdeueHTpanusauus, u
paspylleHne TPaauMUUOHHBIX UWepapxXui, u TOPXKeCTBO WHAW-
Bugyanuama. B 1980-e rr. d. dykyssima eaBa He KOHCTaTUpO-Ban
KOHEL, WCTOpUU U OKOHYaTenbHOEe YTBEpPXAEeHWe Ha nnaHeTte



yHUUUMpYIoLWEero Bce XuBoe nubepanvama u eguHoro obpasa
XWN3HWU. HO XM3Hb CMNBbHO MonpaBuna npopoka: B koHue XX B. OH
3aroBOpUINI O «BEMMKOM pasfiome», O HEeCnocoBHOCTU nto-aew
NPUCNOCOOUTBLCA K CIIULLKOM CTPEMUTENBHBIM N3MEHEHUAM.
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n 1997 r. J1. Typoy npeackasan, 4to KanuTanuamy, nonasLlemy B
NOBYLLKY OfnepexaroLLlero pasBuTUa MHTENMNeKTyanbHbIX OT-pacnemn
1 rnobanusaunn, NPeacTouUT NepeXxunTb CepPbe3Hy MeTa-Mopgoay.
OpnHako cobbiTnst 11 cenTtabps 2001 r. B Huto-Mopke n B okTsibpe
2002 r. Ha [ly6poske B Mockse, a 3atem B bucnaHe, korga nornbnm
COTHU JeTel, BbIOMBalOTCS M3 O4YEBUOHBIX TEH-AEHUMIA Pas3BUTUS U
nopoXxgarT eue OOHy  epynny  HeoripedesieH-Hocmedl,
COKpYLLAKLWNX chOPMMPOBAHHYIO JIOTMKY 3KCTPanons-u1i, B CBA3M
C YeM BO3HMKAET BOMPOC: Kyaa Ka4yHeTCs UCTOpUS YenoBeYecTBa
Tenepb yxxe B rnobanbHOM nsmepeHnn?

Bce 37O OTHOCUTCSI K OrpaHuM4YeHusiIM, KOTopble HaknagblBa-
l0OTCA Ha JOCTOBEPHOCTb U 3pheKTMBHOCTL NpeaBUOEHUs, HO B
TO )Xe BPeMsi nogvepkmBatoT akT, YTo Hawe 3HaHuUe O He3Ha-

Huu cnyxxum 6ornee aghghekmugHoMy 060CHO8aHUK MPUHUMAae-
MbIX yrpasrieHYecKUx peweHud.

O606uas ckazaHHOe, MOXHO caenaTb BbiBOA, YTO coyuarsib-

Hoe nipedsudeHue npedcmaesnisiem coboli 060CHo8aHHOe, floeu-
yecku Herpomueopeyusoe modesiuposaHue bydyuiezo, ¢hopmy
ornepexarmue2o0 ompaxeHuss 0OelicmeumeslbHOCMU, Harpas-
TNeHHy0 Ha ornpedernieHue 0bwWecmeeHHbIX S8IeHUl, OMHOCS-
wuxcsi K 6ydywemMy unu Heu3eecmHbIX 8 OaHHbIU MOMEeHM, HO
noddarowuxcsi 8bISI8/IeHUI0 U UCIO/Ib308aHUKD 8 meopuu U
rpakmuke yrnpasieHus.

3.2. MemoOdsI coyuanbHO20 npedsudeHusi

M npouecce coumnanbHOro npeaBnaeHnst UCrnorb3yeTcs He-
CKOMbKO anpobupoBaHHbIX TEOPUEN N MPAKTUKON METOAOB.

1. Ocywecmensemcs aHanu3 (ornucaHue) Kak TOro, 4YTo yxe
SIBHO NposiBNSAeT cebsa B peanbHOCTW, Tak U TOro, YTO CKpbIBaeT-
Csl B NNATEHTHOM Buae B OOLECTBEHHbIX ABNEHUSX U COBbITUAX.
Ha aTom aTane oT uccnegosatens TpebyeTcs He TONbKO onuca-
HMe OYeBUOHbIX PAKTOB, HO U CKPYMNYyre3HbI aHanms3 Toro, 4YTo



Ae30opraHu3yeT pasBuTMe coObITuUN, AedopmMupyeT ux, unu, Ha-
060pOoT, NOBLILWAET aKTMBHOCTb TE€X COUMarnbHbIX CUM, KOTOpble
ele He3HauyuTernbHbl N0 CBOEMY BO3OENCTBUID, HO UX BIUSIHUE
nMeeT YCTONYMBYIO TEHOEHLMIO K POCTY.

2. [Ins BbISIBNEHMS1 OCHOBHOW TEHAEHUUN, onpeaeneHus nep-
CNEKTUB pa3BUTUS coLManbHOro npouecca, yCcTaHoOBMEHUS re-
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HeparnbHbIX HanpasBneHun, KoTopble W OyayT XapakTepu3oBaTb
COCTOsIHME o0OuwecTBa, ero oTaenbHbIX cdep U HanpasneHun,
npumeHsiemcsi makoll mMemod, Kak Ouaz2HO03. VIMEHHO Takoe Bbl-
SIBMEHWEe rnaBHOM nepcnektuBbl nomorno . ®opagy B 1915 .
coenaTtb CO3HaTEeNbHYH CTaBKy Ha MNPOM3BOACTBO MAacCOBOrO W
A€ELLeBOro aBTomobunsa Ha OCHOBe NMpeBpaLleHMs CBOMX paboymnx B
Oyoywmx nokynatenen. M ata ycrtaHoBka cebsa peanusoBana B
1930-x rr., korga Ha4an dopmMmpoBaTbCs CPEOHUIN CrOW, CTaB-LINA
noTpedbuTtenem NpoayKLUnN ero 3aBOLOB.

Mpouecc npeaBuaeHUs He OOMMKEH OTBMEKaTbCA «Ha Me-
noyn», Ha OeTanu: B ero OCHOBE NEXWUT He NPOCTOe HaKoMneHne
M3BECTHbIX NEPEMEHHbIX, a yyem mex UHOUKamopos, Komopble
xapakmepu3syrom Ha3pesaHue Ka4eCmeeHHbIX NepemMeHHbIX.

B 80-e rr. XIX B. B MockBe 6bISI0 OCyLLECTBNEHO NpeAckasaHue
TOro, kak 6ygeT BbIrnsAaeTb O6LECTBEHHbIM TPaHCMOPT B ropo-
ae. TBopubl 3TOr0 AOKYMEHTA UCXOAWUNN N3 BEPHOW U B LIENIOM
000CHOBaHHOW MPeAnoChINKN, YTO HaceneHne ropoda BblpacteT

M Heckomnbko pa3. Ho 4to kacanocb Gyayliero TpaHcnopTta, TO
aBTOpbl MpeAcKka3aHWs «OMyCTUINCb» [0 MENoYe — CKOMbKO
OyneT n3BO34YMKOB, CKOMbKO ByAET «KOHOK» (KOHHbIX TpamBa-eB),
MONTHOCTbIO UCKIIOYMB U3 pacyeToB TO, YTO HaXOAMIIOCH elle B
3a4aTOYHOM COCTOSIHUM — OTKPbITUE 3NEKTPUYECTBA, Ha-4ano
MaccoBoro notpebneHnss HedTw, BbI3BaBLIMX B Oyayuiem
NepeBOpPOT BO MHOMMX OTPACsAX HALMOHANbHOIo X03AiCTBa,

N TOM 4ncne n B obLLECTBEHHOM TpaHcnopTe. W1 He gecsaTku n
COTHM M3BO34YMKOB noTpeboBanuce MockBe, HaobOOpOT, OHWU
MOSTHOCTLIO UCYE3MN M BMECTO HUX MOSIBUNUCH MPUHUMNNANb-HO
HOBble BMAObl TpaHCnopTa: aBTOMAaLUWHbI, TpamBaw, TPOI-
nenbycol, MeTpo.

CouwmanbHoe npeasuaeHve 6asnpyeTcst Ha NpUHUMNE co-
yemaHusi payuoHaIbHO20 U UHMYyUmMuU8HO20, 4y8CMBEHHO2O0,

B KOTOPOM pauMoOHanbHOE UrpaeT BeayLUy posib, MO Kpan-Hen
Mepe, SBMAACb OrpaHuyuTenem OynHbIX haHTasun, onu-
palLnXcad Ha OOMBbICIbl, MNpeKpacHoOyLUHble MoXenaHua wu
BblAYMKU. Tak, npu obocHoBaHum Oyayuiero COCTOAHUA cenb-
ckoro xossancTea B Poccum Gbina chopmynmpoBaHa Ha nNepBbin
B3rNs4 BepHasi, HO METOAOSIOMMYECKN N MpakTU4eckn He oboc-



HOBaHHaA TO4YKa 3peHUNdA Ha pa3BuThne cbepmepCTBa. Brlaro,u,ym-
Hbleé HaMepeHUA N MNoXernaHug, 6yﬂ,y‘-|l/| OTOpBaHbl OT XW3HWH,
HaTOJIKHYITUCb Ha pealibHYy0 CUTyaluto, B pe3ylibTaTe 4ero 3to
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ABWXEHME MOoLLSo Ha yObinb, BCMSATb, OTNOXWUB €ro peanvsa-uuo
Ha HeonpeaeneHHyo NepcrneKkTuBy.

Hw oanH 13 meToaoB coumnanbHOro NPeaBUAEHUS He MO-
xem bbimb abcorromu3uposaH, npomuseoriocmaesneH opy2omy
1Unm, HaobopOT, coerracosaH ¢ Opyaum 3a cHem rnomepu ornpede-
JIEHHbIX KAYECMBEHHbIX XapaKkmepuCmuUK.

CounanbHoe npeasungeHne 6asvlpyeTc9| Ha MakKcumallbHO
rnosnHodu UHd)0,0MaL(UU, KakK npsAamo, tTak 1 KoCBeHHO KacatoLlen-cs
6y/:|,yu_|,ero ABNEeHNA UM npotuecca. Ho paxe npn nonbIT-Kax,
0COBEHHO AOJTTOCPOYHbIX N NEepPCNEeKTUBHbIX, 3arnAaHyTb

BOyaywee nHdopmauma mMoxeT OTCyTCTBOBaTb, M Toraa npoc-
TO HEBO3MOXHO MpeaBuMAaeTb HacTynneHne cobbitun. A. lo-
NoBaHOB, NpoaHann3anpoBas npeackasaHna koHua XIX n Havana
XX B., nokasas, HacKoNnbko MOryT ObITb BENWKM MpPO-CHETHLI. B
3TO BpeMS YenoBevyecTBY NpeackasbiBany OpoLUeHne MyCTbiHb,
CO3JaHMe WCKYCCTBEHHOro knumarta, nobedy Hag pakowm,
n3obpeTeHne nutTaTenbHbIX MUMASb, 3aMEHSALNX OBbIYHYIO
niwy. M HUKTO He MOMbLIWASAA O MPOHUKHOBEHWMM 4YerioBeka B
KOCMOC U TpuyMdpe pakeTHOM TEeXHUKW, CO30aHUU aTOMHOro
OpYXMNA N aTOMHOW 3HEpreTukn, paclumngpoBke re-HeTUYeCcKoro
KOAda 1 MeTodax reHHOW MHXEeHepuu.

CouuanbHoe npeasuaeHne NpmM3BaHo onmpaTbcs Ha Ha-
KOrneHHbIl orbim o paspabomke U oCyu,ecmeneHuro nepcrnex-

mueHbix yenel. Ho aTo He A0mMKHO BbITb MEXaHUYecKknm nepe-
HECEHMEM YYXKOro onbiTa, AaXe ecnu oH briectawe onpaegan
cebs. «AnoHckoe vyao» B npeobpasoBaHMM CTpaHbl BO MHOTOM
onupanocb Ha pauMoHanbHOE COYeTaHue [OOCTUMXKEHUA €eBpPO-
NENCKUX N aMEPUKAHCKMX TEXHOMOrMh 1 Tpaguumin SnOHCKOW
KynbTypbl U MEHTanuTeTa, 4YTo No3BoNMNo obecnevnTtb, a 3aTem
N NPEeTBOPUTbL B XW3Hb 3TOT ChflaB UHopMaLMM U cnocoboB ee
NPUMEHEHUS B peasibHOM XU3HW.

Ewe 6onee owmnboyHbIMM OKazanucb aHTasum B MNONUTU-
yeckon cpepe. Tak, B 0gHOM «Hay4YHOM» npopodecTtse B 1950-e
rogbl yTBepxganocb, 4yto Kutam B 1972 r. HaHeceT sgepHble
yaapbl no Adenn wn CwuHranypy, nocne KOTOpbIX 3TW ropoga
ncyesHyT ¢ nuvua 3emnu. ABCTpanusi pacnagetca Ha 4deTbipe



rocygapcTtea, O4HO M3 KOTOpbIX co3ganyT abopureHbl Ha ceBepe
martepuka. M3 McnaHum BoigenaTtcsa KatanoHma n CtpaHa bac-
KoB. bpeTaHb oTkoneTcst oT ®paHumn, benbrna pacnageTcs Ha
dnangpuio 1 Bannonuto. Ha cesepe Hopeeruu, LLeseunn, OuH-
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naHauun, Poccnn n KaHagbl BO3HMKHET He3aBMCMMOE rocyaapc-TBO
caamoB, T.e. KOH(peaepaumnsa apktnyeckoro llonspHoro kpy-ra. N B
TOo Xe Bpemsi HukTo 100 net Hasag He npenBugen passana
Poccuinckon nmnepun, kak B 1970-1980-e rr. HA OAWH aHanu-
TUYECKUI LEHTP B MUpe He Mor npeasuaeTb pacnaga CCCP.

Takum o6pa3oM, MOXHO caenaTb BbiBOA, YTO MeToAdbl COLM-
anbHOro nNpeaBUAEHUs HaxoOsATCs elle B Moucke, B mpouecce
TBOpYECKOWN pa3paboTKM U NPOBEPKM BPEMEHEM, YTO, HECOMHEH-
HO, MOCTEeNeHHO oboralaeT apceHan ynpasneHns obLLEeCTBOM.

3.3. Posib uHmyuyuu e coyuasnibHOM ripedsudeHuu

NCTOPUN HE TaK YK peako CKnaablBanvcb CUTyauun, Kor-ga
WHTENNEKT OKa3blBariCA HECMOCOOHbLIM MPOHWUKHYTb B CYLL-HOCTb
npouecca unu siBNEHUs, U Ha NOMOLLb NPUXoauIia UHTY-ULUKSA Kak
«BblcoYalillee OTKpPOBEHMEY, Kak becco3HaTenbHoEe
NPOHMKHOBEHNE (NOoCTMXKeHne) OyayLHOCTU MpU MOMOLUM WH-
CTMHKTa U APYrMX KOMMNOHEHTOB NOACO3HAHUS.

[o cux nop HenpeB3OWAEHHbLIM MHTYUTUBHLIM Mpeackasarenem
Oyaywero cuntaetca Muwens Hocmpadamyc (1503—-1566)— nuuo
pearnbHOe M UCTOpUYeCKM yBaxaemoe. Bpay, oH dhakTnuyecku oc-
TaHOBUM 3NUAEMUIO YyMbl BO PpaHUmMK, YeM 3acnyxun Hemanyto
n3BecTHOCTb. CBOM NpeaocTepexeHnst oH Hadan nucaTb B 1550 .

7. COCTOSIHMM HaAJsioMa, UCMbITaB HEMANo HecyacTui n yxe
noTe-psiB  CBOK CeMbio OT anugemun. KHury npopoyecTs,
cogepxawmx 6onee 900 npeackasaHwuin, oH nsgan B 1555 r. u
HamMeTun KoHeu ceeTa — 3797 r. B ero Tpyge cogepxutcsa psg
Takux yTBepxae-Hui, KoTopble MOryT UMeTb MecTo, B TOM Yucne
1 MO OTHOLLIEHUIO

Halwemy BpeMeHu, Hanpumep crioBa katepHa 2.10 (nepesof
3a-BanuwunHa): «MHe ropbKo ckasaTb, YTO xecTokune apbl/ OnaTtb
3aBnagerT msaTexHon semnen/ U pabekas byoet uaputb atMoc-
depa/ lNog mackon nobeun n ceoboabl 60NbLLIOKY.



VIMEHHO WHTyMUMEN NpPOAMKTOBaH psAd NpoOpoYvecTB uTanb-
aHckoro gytyponora lMeempo Yb6aneOu (1896—1972). OH u3y-
yan npaeso B Pumckom yHuBepcuteTe, HO OOQHOBPEMEHHO YBrie-
Kanca dunocodumen, puU3nKon, UCTOPUEN pennurun, OPEeBHUMU
Aa3blkamu. [lonyynB AMnNnoM, OH Hamucan 3cce Mo Teomnoruu,
Gmonornm, KOCMOroHUn, UcTtopun dunocodun N aTuke. Ygensan
cepbe3Hoe BHMMaHMe coumanbHbiM Npobnemam CBOero Bpeme-
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HW. B 1931 r. OH 3anucan B CBOEM OHEBHUKE, YTO €ro Nepom BOAUT
«BHYTpeHHUM ronoc». OH npegynpexgan MeAWKOB, YTO
JanbHenwee 3arpsisHeHne aTmocdepbl MpuMBeOeT K BChbILKE
pakoBbIX 3aboneBaHun, KOTopble CTaHyT Oudom ropoxaH. OH
paHblle BCex Apyrnx ocyaun BbIpybky necoB u 6espaccyHyto
3KcnnyaTaumio 3eMHbiX Heap. Y6anbam 3agonro o Bropon mu-
POBOW BOWHbI, KOrAa eLle B BO34yXe He naxsmo nopoxoMm, nucar, 4to
BOVHa HeunsbexHa, Mbo BECb MUP 3aHAT NMOUCKaMM XYTKUX CPEACTB
yHUYTOXEHMSA. [lo ero MHeHuWo, nwan CcTanu pacnona-ratb
OrpOMHbIM paspyLUNTENbHLIM MOTEHUMANoM, HO He 0063a-Benucb
MopasibHon camogucuunnmMHon. Ho He 3akaT EBponbl npegpekan
OH, a ee nocnegywuee Bo3poxaeHne. B cepeguHe 1930-x rr.
Y6anban nucan, YTto HacTynaeT rpo3Hoe NPOTUBO-NOCTaBNEHNE OCK
BepnvH — Pum KpacHon Mockee. OCb NpOfbeT MHOrO KpOBM, HO
HEN30exHO pasnomuTcs, a NnoTOM HacTtynuT  gpyroe
ananekTtndeckoe npotusoctosiHne CCCP n CLA. Mpu mupe mexay
OBYMSI  KpyMnHbIMW  AepXXaBamMm U Pa3opyKeHuu  Ha-CTynuT
OONroXxgaHHas coumarnbHas cnpaBedsIMBOCTb.

M3 coumnanbHbIxX NPOpOYECTB MNMpuBIiEeKaTeslbHbl €ro naen

o penvruun: ewe B 1930-e rr. Y6anban npegpekan, 4to K KOHUY
BeKka penurus nepectaHeT BoeBaTb C HaykoW. [Mponacte mexay
aTEUCTUYECKMM MO3HaHUEM OKpYXaloLlero mmpa v penuvrmos-
HbiM ByOeT npeofosieHa k nonb3e Bcex nogen. 3to byaet m no-
0epa Hag 6e30yxoBHOCTLIO UnBmMnu3aumm XX B.

UTO MOXHO ckas3aTb O TaKOM NPOAYKTE CO3HaHWsSI YenoBeka,
KaKk MHTyMUMS, 1 ee ponn B TaKOM SIBIIEHUW, Kak coumanbHoe
npegsuaeHne?

B HacTosillee BpeMs CyLIeCTBYET HECKOMbKO TeOopun (KOH-
Lenuun) MHTYUUMK, KOTopble NPU3BaHbl NO-CBOEMY OOBSACHWUTL ee
CYLLHOCTb M codepaHue (kak rHoceorormyeckasi, MUCTU-Yeckas,
Kak nepBuMyHas cBepxpauuoHanbHas CTyneHb MNOCTU-XKEHUS
«uenoctHoro  6bitms»  wn  T.4.). COBpPEMEHHbIE  HayuYHble
npeacrtaeneHnss o6 WHTYUMUMM He OMNpOBEPrawT BO3MOXHOCTU
«MFHOBEHHOIO CXBaTbIBAHUSA» WUCTUHBI, HO ONpPeaenstoT UHTY-ULMIO
KaKk  WCKMIOYMTENbHO BaXHblA MOMEHT CMOXHOIO WU He-
0CO3HaBaeMoro Mo CBOeMYy MeXaHW3My B3auMOAENCTBUS 4YyBCTB,
pasyma u onbiTa. ViHOrga ee TpakTylOT Kak onpegerneHHoe cpe-
AO0TOoYME 3HaHUA, KOTOPOE MO CBOEW CYTU SABMSETCA HE Hayanb-HbIM



3TanoM 3HaHudA, a MepexogHbiM 3BEHOM OT OOHOrO YPOBHA K
apyromy. Mo BnusaHuem naen akancreHumoHannama (M. Xan-
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gerrep, »K.-I. CapTp) umHTynuus yTtpaTuna rHoceosfiornveckme
XapaKTepUCTUKN 1 npeBpaTunacb B ocobbii cnocob bbitns uve-
noBeka B Mupe, Y4TO U Aano BO3MOXHOCTb MEPENOXWUTb ee Ha
A3bIK COLMOSTOTUN.

[lonroe Bpemsi 3TOT heHOMEH OGbACHSINa meopusi UHMyumu-
gu3ma, KoTopasi monarana, Yto MHTYMUUS MppauuoHanbHa, 4To
HeobX04MMO OPUEHTUPOBATLCA HE CTONMbKO Ha pasyM, MblLLe-
HWE, CKOJbKO Ha «MPO3PEBAOLLYI0 CUMMATHION.

JanbHenwee usdyyeHve MWHTYWUMU MNOKa3ano, 4YTO OHa MOXeT
nposBnATbLCA 8 ghopme, OCHOBaHHOU Ha Yyecmeax. OTO A4OoCTaTou-
HO XapaKTepHO ANs MEXIMYHOCTHOro obLLEHMS KaK B CEMbe, Tak

B Ha paboTe, korga Menbyvalluve geTanu BO B3aUMOOTHOLLUEHMSIX
nogen nocteneHHo hopMupyroT obLLiee BnevaTrieHne 0 NocTyn-Kax
W NoBedeHVUM [Opyrux moden, Ha OCHOBE Yero BbICTpaMBalOT-CS
OXunaaHus OyayLmx cobblITU N BO3MOXHbBIX NEPEMEH.

UHTYynuua B couuwanbHOM npeaBUOEHMM OCHOBLIBAETCS Ha
payuoHanbHOM MbIWAeHUU («UHTENNeKTyanbHas WHTYULMSA»).
[MosToMy 03apeHue NpuUXoAuT He MPOCTO Tak, a kKak 0cobbiM 06-
pa3oM OCMbICIIEHHasa peanbHOCTb, 3HAHWE OFPOMHOr0 Konmyec-
TBa uHdOpMauun, Kak, Harnpumep, 3To cnydunocb ¢ O. Meh-
JerneesbiM B Mpouecce OTKPbITUS Nepuogudeckon CUCTeMbl
3N1EMEHTOB.

BmecTe ¢ Tem HeOOXOOMMO 3HATb me 02paHUYeHUs], KOmopble
conpoegoxodaom UHMYyUUUr Kak mMemod MO3HaHUs, Kak op-my
coyuanbHoeo npedsudeHus. WHTyuuma MOXeT npuobpecTu
NPoOYHOCTb npedpaccydka, 3abnyxoOeHus, ecnu, byayun addek-
TMBHaA B OTHOLLUEHUW OOHOrO coumarnibHoro npouecca, oypet bec-
NPEKOCOBHO NEPEHOCUTLCH Ha Apyrue coumanbHble NpoLecchl

B SIBMEHMSI.

NHTYMUMS MOXET NpeBpaTUTLCS B MPOXEKMePCmMeo, ecrin He
OyneT onupaTtbCs Ha 3HAYUTENbHYIO MH(OPMaLMOHHY 6a3y. B
3TOM Cllyyae OHa CTaHOBMTCSl CPOAHU LuapraTaHCTBY, KOTOPOe
onepvpyeT Cryy4anlHbIMK, Marno CBsi3aHHbIMWM Mexay coboi
CBEAEHVAMW, OnMupaeTcsl Ha [OMbICNbl U MPOU3BOSbHOE
TONKOBaHWe NoMnaBLUNX NOA PYKY COOLITUIA.



B 9TOW CBSI3M BaXXHO MOHSATb poJsib 1 3Ha4YeHne SpO)KaeHHbIX
uded, KOTOpble AaHbl MbIWWIEHNIO MU3HaYallbHO, HEe an06peTe-
Hbl U3 OMbiTa U HE MOTyT OblTb M3MEHEHbI HA OCHOBE OMbITHOTO
3HaHus. OBbIYHO 3TO rOTOBbLIE naen unnm noHATUA, KOTOPbIMU
J1I0an onepunpyroT Kak ICTUHHbIMW, naewn, 3anoXXeHHble B MbllLl-
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NeHnn B KayecTBe MOTeHUManbHbIX CNocobHOCTEN U 3a4aTKOB.
maBHOE COCTOUT B TOM, YTOObI 3TV BO3MOXHOCTW ObINM 0CO3Ha-
Hbl, YBMOEHbI U NOAAEPXaHbl, @ Takke WUCMONb30BaHbl NpU pe-
LUeHMN ByayLHOCTN TOrO UMM MHOTO NpoLecca U SIBNeHns.

MMEeHHO wnCcnonb30oBaHNE WHTYMUMM (Ha OCHOBE 6OMbLIOro
KonmMyecTBa paspO3HEHHbIX AaHHbIX) MO3BOMSET yTBEPXKAATb,
yto B XXI| B. coumanbHble NPOTMBOCTOSHUS CMECTATCA C MEeX-
pPacoBblX, MEXHaUMOHamNbHbIX MNPOTMBOPEYMI B HamnpaBrieHUn
PENUIMO3HOIO MPOTMBOCTOSHMA (M OaXe Penurmo3HbiX BOWH)
Mexay KpynHenwmmm KoHdeccnamm mupa.

YTto KacaeTcst coumonornm ynpaBneHns, To HECOMHEHHO, YTO
WHTYULMSI UCMONb3yeTCA NPaKTUYECKN KaKObIM PyKOBOAMTE-NEM
(OCO3HaAHHO WU CTUXWAHO), B TOM 4WUCNEe MNpPU PeLleHun He
TONBbKO NMEPCMNEKTMBHbIX, HO U OnepaTMBHbLIX NPobnem pasBu-Tus
cBoel opraHu3aumn. N yem Gonblue pykoBoauTens OyaeT 3HaTb
AOCTOMHCTBA W OrpaHWYEHUs WHTYMUMM, TEM YCMNELIHee OH
OyoeT NpuMeHATbL ee B Npeobpa3soBaTeNibHON OeATENBHOCTH.

Bonpochl ans o6cyxaeHus

B Korga nosiBunock Hay4yHoe npeasuaeHue?
B B yem oTnmumne npegBuaeHus ot actporiornm, NpopoyecTBa, Npopu-
uaHun?

B Kakne bopMbl KOHKpETM3aL MM CoLManbHOro NpeaBnaeHus Bol 3HaeTe?

B Kak knaccudmumpyotcs HeonpeaeneHHoCcTH B coLmarnibHOM NpeaBu-
oeHmn?

B OxapaKTepM3yl71Te MeTOoAbl counanbHOro npeasnageHus.
B HasoBuTe gocTtonHcTBa 1 orpaHn4veHuna nHTymunm B npouecce coun-
alnbHOro npeaBnageHuna.

Tembl ansa peceparoB

ee Ponb npeanageHnsa Ha pas3nnyHbiX 3Tanax Uctopun 4eropevyecrtea.



ee CDyTypOJ'IorMﬂ: 3Tanbl Ppa3BUTUA.
ee MpeaBuaeHvie 1 kBasu (Ncesao) NpeaBuaeHne: CPaBHUTENbHbINA
aHanus.

ee I'Ip06neMb| coYyeTaHuna paumoHaribHOro h UHTYUTUMBHOIO B couuarb-
HOM npeasnaeHunn.

ee PopMbl MHTYMLMKN N UX POSb B counanbHOM NpeaBuaeHun.
ee OnnwunTe 04HO M3 UCTOPUYECKNX CODObITUIA, KOTOpOoe BbINo Npea-
cKasaHo.

ee CoumnanbHoe npeasngeHne B TBopyecTBe HOCTpap,amyca.
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maBa 4

CouunanbHoe nporHoampoBaHue

3apoxaeHne coumanbHON NPOrHOCTMKM NpounsoLwso B 20—30-€ IT.

B B., Korga cTana o4yeBMAHa MHOro3Ha4yHOCTb OOLLLECTBEHHOro
pasBUTMSA: co3peBasl HOBbIA 3Tam Hay4YHO-TEXHUYECKOro Mporpecca,
BO3HUKINO counanncTn4eckoe FOCyLI,apCTBO, npep,nox(vlsmee HOBblIEe
anbTepHaTuBbl Byayllero, cran nNpobyxaaTbCs TPETUN MUP C €ro Ko-
noccanbHbIMU NHOOCKUMUA pe3epBa|vw| n coumanbHbIMU np06ne|v|a|v||/|.
OTO 0CO3HaHWE HOBOW peanbHOCTWM MOArOTOBWUIO MOYBY AN BO3HMK-
HOBEHWS NMPOTrHOCTUKN KaK HayKu.

CoBpeMeHHOe coumanbHoe NPOrHo3MpoBaHWeE BedeT OTCYET OT pa-
00T, nosiBuBLIMXCS B KoHUEe 1940-x rr. (k. BepHan, H. Bunep). B atot
nepumog paspabarbiBanvcb  KOHLUEMUMM  Hay4yHO-TEXHUYECKOW U
WHOPMaLMOHHOM PEBONIOLMIA, ObIN OTKPbLIT 3dEKT MCNONb30BaHUS
MOWUCKOBbLIX M HOPMAaTMBHbBIX MPOrHO30B MpW YynpasfeHun couunarnb-
HbIMW NpoLeccamu.

60-e rr. XX B. npokaTunacb BofHa «bymMa NpOrHo3oB» — Hayu-
HbIX, TEXHWYECKUX, COoLManbHO-3KOHOMUYECKNX, Aemorpaduyeckux,
BOEHHO-MONMUTUYECKNX. Takas cuTyaumss npveBena K WHTEHCUBHOM
paspaboTke meTogonorum u meToauku nporHosvposaHus (I. Tenn, b.
ae XKyeeHnenb, [1. benn, 3. Aur, ®. MNMonak, . KaHA).

koHUy 1960-x rr. npuMeHeHne MeTOAOMorMmM NPOrHO3NpPOBaHUA K
rnobanbHbIM Mpoueccam pasBUTUS OBHAPYXUITO OrpaHUYEHHOCTb U
Aaxe 6ecnepcnekTMBHOCTb HAy4YHO-TEXHUYECKOTO Nporpecca B CyLlec-
TBOBaBLUMX hopmax, ero obocTpstolleecss NpoTUBOPeEYNe ¢ coumnarns-
HbIMK acnekTamu pa3BuTus. OcobeHHO GOornbLUY POorb Chirpan B 3TOM
Pumckuin kny6, HayaBwmin cBow gestenbHOCTb B 1968 r. Yxe B nep-
BoMm pgoknage «[lpegensl pocta» (1972) 6Ny nokasaHbl HapacTaHue
KaueCTBEHHbIX M3MEHEHUA U HEeU3BEeXHOCTb BCEMMUPHbLIX KaTtacTpod,
KOTOpble ABMSAITCA pe3ynbTaToOM 3arpA3HEeHUs OKpyXarollen cpe-abl,
UCTOLLIEHNST MPUPOLHLIX PecypcoB, NOCMNEeACTBUMM Aemorpaduyec-Koro
B3pblBa B pas3BMBalOLIMXCH CcTpaHax. [lonyyeHHble pe3ynbTaTbl U
BbIBOObI MOJTYYMSTM  OFPOMHbLIN  OOLLECTBEHHbIA pe3oHaHc. [loumck
OTBETOB Ha 3noboaHeBHble MNPOGIEMbl COBPEMEHHOCTU MNPOAOIDKa-
nice u B cnepyowmux aoknagax Pumckoro knyba: «YenosevecTtBo Ha
NoBOPOTHOM nNyHKTe» (1974), «lepecmoTp 0bLLECTBEHHOrO No-psaaka»
(1976), «Uenn uenosedectBa» (1977), «3a npegenamu Beka



pactountenbctBa» (1978), «HeTt npegenos obyyeHuo» (1979) u ap.
Mo cBoen cyT aTW OoKnagbl ONULETBOPSNM 3KOMOMMYECKYIO BOJIHY,
3aTeM TEXHOJIOTMYECKYD W, HaKOHel, aHTUCLMEHTUCTCKYI (amnoka-
NUNTUCTCKYIO).
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Havany 1980-x rr. nNporHo3bl BO BCe Oonblien Mepe cTanu
CMeLLaTbCA Ha MOUCK KOHTYPOB «HOBOW LmBMnM3auuuny. B pabo-tax 3.
Todpdnepa, A. [leuuen, . TeHgepcoHa, 3. Lymaxepa wn gp.
060CHOBbIBanNuUCb cnocobbl pas3pelleHnst COBPEMEHHbIX rnobanbHbIxX
npobnem.

1990-e rr. NpPoOrHo3bl pasBMBanUCb B pamKax KoHUenuuu yc-
TOMYMBOro pasBuTUS, KoTopas bbina ogobpeHa Ha ypoBHe rnas npa-
BUTENbCTB Ha KOH(epeHumm B Puo-ge->Kaneripo. Vcxogoa wns mtoros
obCcyXOgeHu, noa YCTOMYMBLIM pasBUTMEM CTanvM MOHWMaTb Camo-
noaaepXuBatoLLmMecs cylecTsoBaHne N MyHKLMOHNPOBaHNE MUPO-BOK
umBunusaumm 6es3 ywepba ans npupopbl, obecneuymBarolme BceM
MOAAM paBHbIA AOCTYN K MaTtepuarnbHbIM U AyXOBHbIM Gnaram u cnpa-
BE/IMBOE UX pacnpeaerneHue.

OTEeYeCTBEHHOW Hayke MHOTMOYMCIEHHbIE MOMbITKA MPOrHO3MPO-BaHNS
6binu ocywecTnensl B 1920-x — Hayane 1930-x rr. OgHako oTcyTcTBUE
000OCHOBaAHHOM MeTOAOoNorMN Aenano 3TM NPOrHO3bl COMHMU-TENbHBLIMMN.
Tak, J1. CabcoBund nucan, 4to k 1942 r. (nporHo3 genarncs

n 1927 r.) B CCCP unc4esHyT BCe CyLLeCTBYIOLLME rOpoaa 1 cena u Bo3-
HUKHYT HaceNneHHble MyHKTbl COLManMCTUYECKOro Tuna, 3HaMeHys
NPUHUMMNManNbHO HOBLIM 3Tan B pas3BuMTUM CTpaHbl. B aTOT e nepuop
ObINM OCyLeCTBMEHbl NPOrHO3bl NO MEepecTporke ObiTa, YTO HaLo
OTpaxeHue B CTpOUTENbCTBE KOMMYHallbHbIX KBapTUP, CceMeWHbIX
OOLIEXUTUA N LEeHTPanM30BaHHOIO KOMMYHanbHO-ObITOBOro obcny-
XnBaHugd, YTO BnocnencTtsunn Obino OTBEPrHyTO CaMOW XN3HbLO.

HoBbilh 3Tan B TEOPUN U NpaKkTUKe NPOorHo3nmpoBaHUA HacTynun

n 60-70-e rr. XX B., KOrga 4eroBeyecTBO CTOSIKHYNOCb C HOBbIMU
npobnemamu: pacTywen coumanbHon AuddepeHumaumnen, peskum
yBeNMYeHneM 3STHOHaUMOHANbLHOM U KOH(EeCCUOHanbHOW Hanps-
KEHHOCTW, 9KOMNOIMMYECKUM 3arpsi3HEHMEM, OMaCHOCTAMMW, Bbl3BaH-
HbIMW MOSIBIIEHMEM aTOMHOro M GUONMOrMYECcKoro BOOPYXEHWUs, MpPO-
TmBoctosiHmem Cesepa u tOra, CMOPHOCTbIO Hay4YHO-TEXHUYECKUX WU
coumanbHbIX OOCTMXKEHUA N n3mMeHeHun. Bce ato notpebosano no-
HOBOMY OCMbICAINTE BO3MOXHOCTU UK nNpefernbl couManbHOro npo-
rHO3UPOBaHUSA.

4.1. CywyHocmb coyuasibHO20 NMPO2HO3UpPOo8aHUs!



lMporHo3npoBaHWe Kak HuWKakas gpyras ctagusa (no cpasBHe-
HUKO C MnaHUpoBaHWEM, MNPOEKTUPOBaAHUEM, MNPOrpaMmmupoBa-
HMeM), He COMpPOBOXAAsoCh 3Ur3araMu B CBOEM CTaHOBMEHUUN U
pasBUTUN — OT MOMHOMO HENPU3HaHUA A0 Ype3MepHbIX YrnoBa-
HUIM Ha ero MOryLLecTBO.
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K HayyHOM nuTepaTtype CyLecTByeT HECKOSbKO NOAXOA0B

M OOBLACHEHUIO  CYLIHOCTW  NpPOrHo3mpoBaHusa. Hawnbonbliee
pacnpocTpaHeHue nosyynna TOYKa 3peHusi, COrfacHoO KOTOpPOW
NporHo3 He npegycmatpuBaeT pelleHus npobnem Gyayuwero. Ero
3afadva nHas: codelicmeogamb Hay4YHOMY 060CHOBaHUKO r1aHo8 U
npoepamvm pazsumusi. [lpy NPOrHO3NPOBaHWM XapakTepuayeTcs
BO3MOXHbI Habop HeobXoAMMbIX MyTeW U CPpeacTB NPETBOPEHMUS B
XW3Hb Hamevaemown nporpammbl OeNcTBU. B atonm cBA3M pag
aBTOPOB CYUMTAIOT, YTO 100 MpPO2HO30M credyem umems 8 8uody
8epOsIMHOCMHOe ymeepxoeHue o0 6yOyu,eM ¢ OMHOCUMESIbHO 8bi-
cokol cmeneHblo docmosepHocmu. B otnnume oT npegBuaeHus
NPOrHO3NpOBaHME TPAKTYeTCs Kak anoguktuieckoe (HeBeposT-
HOCTHOE) yTBepxaeHue o Oyayuiem, OCHOBaHHOE Ha abCcontoTHON
OOCTOBEPHOCTU, Unu (Apyron noaxod) npeacrtaensieTr cobon no-
rMMYEeCKN CKOHCTPYMPOBAHHY MoAenb BO3MOXHOro Oyayuiero c
noka He onpedeneHHbIM YpPOBHEM [OCTOBepHOCTW. HeTtpyaHo
3aMeTUTb, YTO B Ka4yeCTBE OCHOBaHWS AONS pasrpaHuyeHuss Tep-
MUHOB MCMOMb3yeTcs CTeneHb AOCTOBEPHOCTW BbICKa3biBaHWN O
OyoywemM. Ho oueBMOHO OOHO: MpO2HO3UposaHue ucxooum us3
MHO203Ha4YHOCMU pa3gumus.

EcTb u apyrme TOYkM 3peHMst Ha COOTHOLUEHME MPeaBuae-HUS 1
nporHo3upoBaHus. Tak, W.B. bectyxes-Jlaga (1993) pac-
cMaTpuBaeT MPOrHO3MPOBaHUE Kak OOUH M3 ypOBHEN (Mnun cbopm)
npeasuaeHns. Elle ogHa Toyka 3peHust UICXOAMT M3 TOro, YTO ecnu
npeapungeHne orpaHn4mBaeTCA yTBepXAeHuem, 4To cobbl-THe
HacTynut o00a3aTtenbHO, OCOOEHHO He 3apaBasicb BOMPOCOM O
BpemMeHu 1 bopme peanusaumm, To MpoeHo3UposaHue npeodcmas-

nssem 6ydywee 8 gapuaHmax, 8 anbmepHamusax. 1o MHeHuo K.
LycTepa, NporHo3 MMeeT KOHKPETHLIN XapakTep u 00s3a-TenbHO
CBSI3aH C «KaneHgapem», T.e. onpeaeneHHbIMU KONMYECT-BEHHbIMU
oueHkamu. B cooTBeTCTBUM C 3TUM OH OTHOCUT OXMaa-emoe
KONMMYECTBO MpPECTYyNfieHMn B cnegywwem rogy K  paspsagy
NPOrHO30B, a OOCPOYHOE OCBOOOXOEHWE 3aKMHYEHHOro MNpU U3-
BECTHbIX YCNOBUSAX — K KaTeropuu npegckasanun. A. Wmuar v .
CMUT 3a8BnAOT, 4YTO NOg MPOrHo3oM O6bIMHO  MOHMMAKoT
KOnmM4ecTBEHHOE npeackasaHue. Takum obpasom, «demapKayu-

OHHas1 JIUHUSI» poeoouUMcs Mexady Ka4ecmeeHHbIMU (rpedcka-
3aHue) U Koru4ecmeeHHbIMU (po2HOo3) oueHkamu bydyuiezo.



NHTepecHo coobpaxeHue, BbickazaHHoe L. [>KoHcoHOM. OH
cyMTaeT, YTo NpeackasaHue ABMAeTc npeporaTMeomn usm-
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YeCKMX HayK, Tak Kak TpebyeT npMMeHEeHUs «OXBaTblBalOLLE-TO
3aKkoHa». [lockonbKy e couunanbHble LUCUMNIIMHBI  pacno-
naratoT cnabbiM OcHOBaHMeM ANns (OpMyNMPOBaHUA 3aKOHOB
TaKoro Tumna, OHU OrPaHMYNBAIOTCS NPOrHO3aMu, OTPaXKaK-LLMMK
peanucTUYHbIE UM BEPOSATHbIE KOMOWHALMKU Npea-nonaraembix
OPVEHTUPOB M WCXOAHBLIX YycroBui. [porHo3bl coumanbHbIX
AVCUMMNIINH, MO €ero MHEHMWI0, BbICTYMAKT «3aMe-HUTENs MUy
npegckasaHnm bonee TouHbix Hayk (KO.MM. Oxe-ros, 1975).

HEKOTOPbIX MCCIeAoBaHUsAX MPOrHO3NPOBaHME He OTAEens-
0T OT NpeaBUAEHUS U NNaHUPoBaHUs. PaunoHanbHbI MOMEHT

K 9TUX paccyXOeHuax ecTb, Tak Kak couuanbHOe MNPOrHO3unpo-
BaHMe A0 onpeaeneHHon CTeneHn ABnseTca U NnaHNpoBaHNEM,
HO He HaobopoT. Kpome Toro, nrnoxyt cnyxo6y counansHon npo-
FTHOCTMKE COCMYXUI TOT akT, YTO OHa B KakKOW-TO Mepe cTana
NoeHTUOMUMPOBATLCA CO CITOBOM «MPOPOYECTBOY», 33 KOTOPbIM
3aKpenurcst O4HO3HAYHbIV HEraTUBHbIN CMbICTT.

BbliCHEHME CYLLHOCTU MNPOrHO3MPOBaHWUS HEpPaspbIBHO CBSI-
3aHO, no yteepxaeHuo B.A. JlucuukmHa (1972), ¢ Heobxoau-
MOCTbIO «BbIpabOTKM crneunduruyeckm nPOrHOCTUYECKOW Cuc-
TEMbl MOHATUMY», B TOM YUCME «MNPaBWUIIbHONO onpeneneHns
NMOHATUS «MPOrHO3» M OTFPAHMYEHMS €ro OT TakuUX MOHATUM, Kak
npeaBvgeHne, npeackasaHue, nnaH, nporpamMmma, npoekT,
oXungaHue, NpeanonoXeHne, rmnoTesan.

CnoXHOCTb U TPYAHOCTb 3TOW 3aayn — BbISICHEHME cneum-
PUKM N COOTHOLUEHUS 3TUX MOHATUIA — OOBSICHAETCHA npexae
BCEro TEM, YTO BOMPOC O pasrpaHNYeHMM KaTeropum npu aHa-
nn3e npobnem Byayuiero 4o HegaBHMX Nop He Bbin NpeameTom
creunanbHOro uccrnegoBannsa. Mexay TemM pelleHve 3agaym He
3aMbIKaeTCs BHYTPEHHUMW 3anpocamu MPOrHOCTUKU M npearno-
naraet TePMUHOMOIMYECKN-CMbICITIOBYH) «CTbIKOBKY» C OpPYrMu
NOHATUSAMMK, NpoLeawmmn 6onee nnn MeHee ONMTENbHbLIN NyTb
pa3suTua. Ml 3gecb BO3HMKAEeT BeCbMa NpoTUBOpeYMBasa cuTya-
uMa. Hackonbko 9TO CMOXHO, MOXHO BWOETb W3 MOMbITKW 3a-
rMsaHyTb B Oyayuiee. CornacHo NpOrHosy, BbICKA3aHHOMY MHO-
rmmMm mccnegosatenamu, B YactHoctn 3. baymaHom, B XXI B.
BNacTHblE MOSIHOMOYNA ByayT ONUUETBOPATb MEXAYHapOOHble



Kopnopauum u MynbTUPUHAHCOBLIE CTPYKTYpbl. YTO Xe Kaca-
eTca TOro, kak a1o 6yaeT BbIrMAgeTb MO cpaBHeHU ¢ XX B.,
MOXHO YBUAETb U3 3aKNoYeHNst akcnepTos (Tabn. 1).
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Tabnuua 1

Kakue coumanbHble cunbl U rocyaapcTBeHHbIE CTPYKTYPbI Urpanu u
O6yayT urpatb Han6onee BUAHYK POfb B XKM3HU POCCUsIH, B %

OTBeTbl 3KCNepToB XX B. XXI B.
BoOeHHO-NPOMBbILLNEHHbIV KOMMNNEKC 449 19,6
MpaButenLcTBO 39,8 34,8
KpynHeinn 6usHec 12,9 38,8
BaHkun 7,1 28,2
CpeaHue 1 menkue npeanpuHuMmaTtenm 41 20,5
Paboune 17,2 6,6
KpecTtbsHe 10,1 3,5

B ¢ T 0 4 H u k: Poccusi Ha pyGexe BekoB. — M., 2000. — C. 418.

N OOHOW CTOPOHbI, MOHATUWHBLIA annapaTt couunanbHoOM Mnpo-
FHOCTUKK, M3y4Yarollen 3aKOHbl, MPUHUUMBI U MeToAdbl MPOrHo-
31MpoOBaHUA, OTNNYaeTCa YHUBEPCanbHOCTbIO TEPMUHOB, T.e.
NMPUMEHMMOCTBIO KaXOoro M3 HUX C «MPUNUCaAHHBbIM» eMy 3Ha-
yeHneM. C Opyron CTOPOHbI, MOHATUMHBIN annapaTt counanbHON
MPOrHOCTUKM HE MOXEeT UrHOpMpoBaTb TpPaauLUnU, UCTOPUYECKU
CNOXMBLUMECH B pyCre pasrfuyHbIX HayK, Korga OHU BbIMOSTHANN
npeackasaTenbHble dyHKkumMn. Cioga OTHOCATCA U OCOBEHHOCTH
MCMOMb30BaHNA MOHATUA U TEPMUHOB U UX UCTOSKOBaHWE.

Ho He cnegyeT npeysenuuuBaTb TOT pakT, 4YTO 3a npegenamu
coumnanbHOW MNPOrHOCTUKM MpodorfkaeT cyllecTBoBaTb Heaund-
depeHLUMpPOBaHHbIA K HEeW noaxond: BaxHO, 4Tobbl cama npo-
rHOCTMKa W ee pas3paboTKM MNOCTOSHHO YrnybnsanuM noHWMaHue
BO3MOXHOCTEN 1 BapnaHToB pa3BuTus byayluero.



BeeneHne B 06opoT psiga TEPMMHOB, OTHOCSLLMXCS K YMCIy
OCHOBHbIX MOHSITUIA NPOTrHOCTUKKW, CO3OAeT YCroBus (KOHEYHO,
nocrie TOro Kak B CamMOW MPOrHOCTMKE 3a KaXAdblM W3 HUX 3a-
KPENUTCSt CBOE 3HAYeHWe) AN NOCreayoLero ux pasrpaHuye-
HWS BO BCEX HayKax, B TOM YMCrie 1 B CoLMarbHbIX.

OTO HanpaeneHwe pasnbHEnWero pasBuTUSa NpeacTaBnsieTcs
Hanbornee BeposiTHbIM. beccnopHoO TO, 4YTO NMpU HanMyun au-
NeMMbl, NOPOXAEHHOW OEeNCTBMEM [OBYX TEHOEHUMWA B UCMOSIb-
30BaHMM NPOrHOCTUYECKOM TEPMUHONOMNN, NX BbIBOP OCyLLEeCT-
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BfSI€TCA B 3aBUMCUMOCTW OT pellaemMblx 3agad. MIMeHHO Takon
nogxo4 OaeT BO3MOXHOCTb MPeodoSsieTb COMHEHMS], BblCKa3aH-
Hble OTAENbHLIMU YYEHLIMW, YTO «B COLMOSIOTMYECKUX TEOPMSAX
HeT HMKaKMX OCHOB 41151 NPOrHO30B Ha byayuieey.

BbIsSIBNSAA CyLHOCTb NPOrHO3MPOBaHMS, HEOGX0ANMO CKa-3aTb
O TPEX OCHOBHbIX (DYHKLMSIX U TPEX Ero CTaamsix:

B 8blgerieHuUe meHOeHyul (3akoHomepHocmeul) u ghakmo-
po8, 00yCcnoBNMBaoLLMX BO3MOXHbIE NEpPEMEHBI (uccrie-

dosamersibckasi cmalusi);

B 8blderieHue asibmepHamueHbIX eapuaHmos pa3eumus, ux
OuHaMuKu B pe3ynbTaTte NPUHATUA TEX UIMN UHbIX peLle-

HWU (cmadusi 060CHOBaHUS ynpaseH4YecKux peweHud);

B OueHKa xo0a u nocnedcmeull peanu3sayuu yrpasieH4ec-
Kux peweHul, HeNPeaBUOEHHbIX W3MEHEHWIA BHELUHEN
cpenbl, cuTyauui Ansi CBOEBPEMEHHOIO YTOYHEHUSI AeWc-
TBUIM B criyyae HeobxoaumocTu (cmadusi KOHMpPOsiss U Kop-
pekyuu). AT OYHKUUM U CTaguMu B3auMHO OOYCITOBIEHbI,
AABMNASCH COCTaBHbIMU 3NIEMEHTaMy NPOrHO3HOW AesaTenb-

HOCTK B ntobon chepe geaTenbHOCTU.

UTo KacaeTcsa TMNOMOrMM MPOrHO30B, TO OHA MOXeT CTPO-
UTbCS MO PasfUYHbIM OCHOBaHUAM B 3aBMCMMOCTWU OT Uenewn,
obbekToB, npobnem, nepuoga ynpexaeHus, xapakrepa v T.4.
[na nx TMnonorMm ocHoBoMnosnarawLwmM siBnseTca npobrnemM-Ho-
LeneBon KpuTepuin: ons Yero paspabartbiBaeTcst NnporHo3? Utak,
B 3aBMCUMOCTU om uesied pasnuyarnTca ABa Tuna Npo-rHO30B:
rnouckosble (M3blcKaTenbCkne, TPEHAOBbIE, FeHeTU4ec-kKne) u
HopMamueHble (ueneBble, perynaTuBHble). [ToMCKOBbIN NPOrHO3
OTBEYaeT Ha BOMPOC: YTO BepOsTHee BCEro npousomn-geT npu
YCNOBUM  COXpaHEeHUs  TeHOeHuun pas3sutus  obliecTsa.
HopmaTtuBHbIN NporHo3 npeacrasnseT cobon onpegenexHve ny-
TEA N CPOKOB [AOCTWKEHUS XenaemblX COCTOSHUN OObekTa,
npouecca unn siereHns. NomnckoBbIn MPOrHO3 CTPOUTCA Ha Orl-
pefeneHHon WwKane BO3MOXHOCTEN, HAa KOTOPOKM 3aTeM yCTaHaB-
nvBaeTcs cTeneHb BEPOATHOCTU OOCTUXEHWUS NPOrHO3MPYEeMOro
cocTosHuA. pn HOpMaTMBHOM MNPOrHO3MPOBAHMU MPOUCXOOUT



Takoe ke pacnpeferneHve BeposiTHOCTEW, HO yxe B 0b6paTHOM
nopsigke: OT 3af4aHHOro COCTOSIHMS K HabnogaemblM TeHOEH-
uMaM. JTOT NPOrHO3 eCTb BEPOSITHOCTHOE ONucaHue anbTepHa-
TUBHbIX MyTEeN OOCTMXKEHUSI XenaeMblX COCTOSIHWM, BKItoYas U
pa3paboTky MepPONpUSTUIA MO UX peanusaumu.
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Mo BpemMeHn ynpexxaeHnsa NporHo3bl NoapasaensaoTes Ha
Kpamkocpo4Hble (OeHb, rof), cpeGHeCPOoYHbie (TPU—NATb NeT)

B 00/120CPOYHbIe (Ha aecsaTtku net). [NepBble HOCAT AeTanmM3mpo-
BaHHbIN Xxapaktep. Yem panblue ropu3oHT yNpexaeHus, Tem
Gonbluee 3Ha4YeHne MMEKT Hay4vHble UCCnefoBaHMa U AnNuTenb-
HOCTb PeTPOCNEKTUBLI (BpeMeHN 060CHOBaHUS).

o xapakmepy NporHo3bl ObiBaOT YyHKUUOHAsIbHbIE (ONN-

CaHWe OZHOro U3 KOMMOHEHTOB) NN KOMII/IEKCHbIE (MPW aHanm-
3e nboro obbekTa, npouecca Unu SBeHUs B LIENOM).

B 3aBucumoctn om obbekma BUOOU3MEHSIOTCA 803MOXKHOC-
mu po2Ho3uposaHusi. Y MNPOrHO3NPyeMbIX MNPUPOOHbLIX WK
TEXHMYECKMX OOBLEKTOB (3eMNneTpsiCeHusl, yparaH, noxapbl) aTu
BO3MOXHOCTM MOTyT OblTb BNM3KM K HYNEBbIM, TakK Kak HUKakue
TeopeTu4eckne 3HaHWs Wnu ynpaefeHYeckne pelle-HUA Ha
HbIHELLHEM 3Tane pasBUTUA Hay4YHOro 3HaHWUA He (MNu Marno)
CNocobHbl yNpeanTb KOHKPETHYI cuTyauuo. B Takmx cnydasx
MPOrHO3 OorpaHn4YnBaeTCs npeaBuaeHVeM U pekoMeH-Aaumsamu
MWHUMMW3NPOBATb nocneacTBus. Yy NPOrHO3MpyeMbIX
coumnanbHbiX 06bEKTOB MHTEHCMBHOCTb B3aUMOCBSA3eW B npef-
BMOEHUM MOXET ObITb HAaCTONbKO BbICOKOW, YTO MOXET u3me-
HATb MpeackasaHHOe COCTOAHME MNyTeM MpeanpuHATBLIX Aenc-
TBUA Ha OCHOBE YyrnpaBfeH4Yyeckux peweHui. VHbiMu cnosamu,
yrpaBrneH4yeckne pelueHns npuBOAAT K CaMOOCYLLECTBIEHUIO
nnn camopaspyLueHuio (acpdekt dauna).

Y coumanbHOro NporHOo3MpoBaHUS €CTb U OTNIUYUTESbHbIE
0COBEeHHOCTH.

®opmynuposka yenu Hocum cpagHumesibHo obwul u abe-
mpakmHbIl xapakmep: oHa gonyckaeT 6onbluyto cTeneHb
BEPOATHOCTU Jaxe anbTepHaTuBHOCTW. Llenb nporHosu-
pOBaHUA — Ha OCHOBE aHanm3a COCTOSHUS W NoBedeHus
CUCTEMbl B MPOLUSIOM U U3Yy4YeHUs TeHOEHUUA U3MEHEHUS
(haKTOpOB, BIMSAIOLLNX HA paccMaTpmBaeMbii NpoLecc nnim
sBNeHve, onpeaenvTb BEPOSTHOCTHbIE KONMMYECTBEHHbIE U
KayeCTBEHHble napameTpbl X pa3BUTUA B NepPCnekTuBe, a
TaKkKe pacKpblTb BapnaHTbl BO3MOXHbIX X U3MEHEHWA.



CouuanbHoe nporHo3mpoBaHue He obrnadaem Oupekmus-
HbIM XapakmepoM. [pyrumu crnoBamu, KayecTBEHHOe
OTNiMYME BapMAHTHOrO MPOrHO3a OT KOHKPETHOro nnaHa
3aKnto4aeTca B TOM, YTO NPOrHo3 gaeT uHdopMaumio 4ns
060CHOBaHMs pelleHus 1 BbiIbopa METOAOB yNpaBreHus.
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OH ykasblBaeT Ha BO3MOXXHOCTb TOr0 MMM UHOFO MyTU pas-
BUTUA B Byayuiem, B TO BpEMS Kak B NiiaHe BblpaXKeHo pe-
LLEHNE O TOM, KaKylo M3 BO3MOXHOCTEN Heobxoanmo pea-
n130BaTb.

n CoumnanbHoe MpPOrHO3MpoBaHWE UCMOIb3yem creyugu-
yeckue MemoObl: CROXHYK 3KCTpanosnsuMio, Moaenupo-
BaHMe, 3KCNepuMeHT. UX LEHHOCTb COCTOUT B rnyGoKoMm
aHanuse cTeneHn BepoATHOCTM HACTYMNeHns TeX Unm
WHbIX COOBLITUN.

WTak, coyuanbHoe nposHo3uposaHue — amo ornpedenieHue
(ebisisrieHue) sapuaHmos passumusi U ebibop Haubornee npu-
emM1IeMo20, OrmuMasibHO20 UCX00s1 U3 PeCcypcos, 8PEMEHU U CO-
yuarsbHbIX CUJT, COCOBHbIX obecrniequms UX peanu3ayuro; 3mo
paboma ¢ anbmepHamueamu, 2rybokuli aHanu3 cmerneHu ee-
pPOSIMHOCMU U MHO208apuaHmMHOCMU 803MOXHbIX peweHul, a
€cCJIu cKaszamb KOpPOmKo — 3mo bydyuiee 8 sapuaHmax.

4.2. An2zopumm u Memodbi coyuasibHO20

fNMpPocHO3UpPOB8aHUs

CoumanbHoe nporHo3vMpoBaHue BkrovaeT B cebs Gonee 40
onepauwuii, 00beanHEHHbIX B NocrnegoBaTenbHble aTanbl. [1o-aTomy
uenecoobpasHo BblAENUTb  KNOYEBble npoueaypbl  (65okn),
YKPYMHUB MX 3a cHeT 0bbeanHeHNst onepaumin. B COBOKYMHOCTU OHM
COCTaBIAT as20pumm fpouecca npoeHOo3UpPO8aHUs.

n [llpednpocHo3Hass cumyayus: onpeneneHne obbekTa,
npegMmeTta, npobnemsbl, Lenu, 3agad, CTpyKTypbl, paboumx
rmnoTes, BPEMEHW OCHOBaHWUS U YNpeXAeHus MporHosa,
BO3MOXHbIX METOAOB WccneaoBaHusa. HaydHo-aHanuTu-
yeckasi MoaroToBka MPOrHo3a BKOYAEeT psaa onepauuu,
HanpaBneHHbIX Ha bopMmmpoBaHMe 6a3 3HaHUN U OaHHbIX
00 o6bekTe. B HMX BXOOAT OMNpOChbl 9KCNEPTOB, U3y4eHUE
OTEYECTBEHHOrO 1 3apybexxHOro onbiTa, aHanu3 cTaTucTy-



YeCKUX OaHHbIX, pe3yribTaToB COLUNONTIOrM4eCcKnx nccrieno-
BaHWI, KOHTEHT-aHanms3 OOKYMEHTOB U T.A4.

n [lNocmpoeHue 6a3080U (UcxodHol) modesiu 0bbekma: Bbl-
AIBNEHNe TeHAEHUUA MHAMUKN OObeKkTa B PETPOCMNEKTUBE
(nepvop, OCHOBaHMA MPOrHO3a AOIMKEH NpPEBbIWATh BPEMS
yrnpexaeHus), onpeaeneHne «ToYek pocta» u «cnagay

73



Pa3zden Il. YnpaeneHyeckul Yuks

npegwecTBylOLEM pas3BUTUM 00bEKTa, YTOYHEHWE napa-
MeTpOB «NpobnemMHoro nonsy», opMynupoBaHue anbtep-
HaTUBHbIX BapWaHTOB, WX pPaHXWpPOBaHME, MNOCTPOEHME
MoAenn NPorHo3Horo oHa, onpenerneHne pe3oHaHCHOro
BO30ENCTBUSA BHELWHMX PaKTOPOB, UX XapakTtepa U CUnbl
(Beca) KoppensaunoHHbIX cBA3en. HagexHocTb Mmoaenu 3a-
BUCUT OT MOSHOTbI U penpe3eHTaTUBHOCTM MokasaTenen,
pe3ynbTaTOM CBEAEHUS KOTOPbIX B ONPeaerieHHy ynops-
AO0YEHHYIO COBOKYMHOCTb SBNSIETCA MHAMKaUMsS OObekTa.
MoaGop nokasaTtenem OCyLEeCTBNSETCA CpPaBHUTENbHbLIM
aHanM3oM aHanorn4yHbiX MOAENEWN, OYHbIM, 33a04YHbIM U
UMUTALMOHHBLIM OMPOCOM 3KCMEPTOB W/MNKM  HaceneHus,
cpeacTBaMn ModenupoBaHus U T.4.

WU TMouckosas paspabomka napamempos 6a3oeol (Uucxod-
Hol) modenu: onpederieHne BO3MOXHbIX BapMaHTOB pa3Bu-
TUSI MPOrHO3NpPyeMoro obbekTa B 3a4aHHON MNepcrnekTuBe
(kpaTKo-CcpeAHe-40NroCPOYHON) Ha OCHOBE  BbISIBIIEHHbIX
TeHaeHuuin. MNpu aTom nccneayoTes: AMHamnka obbekTa

«4YMCTOM BMAEY», NOA BAUSHUEM CTPYKTYPHbIX CABUIOB U
B3aMMOAENCTBUN NPOPUIbHbIX PaKTOPOB (NMHENHast 3KC-
Tpanonaums); SKCTpanonsaumss C y4eToM MUHUMU3UPYIO-
WMX W MaKCUMU3NPYIOLWNX (PaKTOpOB BHELLHEN cpenbl;
BEPOATHOCTHbLIN TPEHA C y4eTOM BO3LENCTBUSA BCEX BO3-
MOXHbIX (PaKTOpPOB BHELUHEN cpefbl U «TECHOTbI CBA3EN».
Ha aTon ocHOBe CTpouUTCHA Beep BO3MOXHbIX anbTepHaTuB
Oyaoywien gMHamMukm ob6bekta — OT ONTUMWUCTUYECKUX A0
NeCCUMUCTUYECKUX, NPUYEM HWU OOWH U3 BapUaHTOB He
HY>KHO anpuopHo urHopuposaTtb. OnpegenseTcs «aepe-Bo
npobnem», KOTOpble BO3HMKaOT B Mpouecce pasBuUTUA
obbekTa Noa BNUAHMEM BHYTPEHHUX W BHELUHUX (pakTo-
poB. Bo3amoXHble anbTepHaTMBbI, onpeaeneHHble aKcrnep-
Tamu, BblpaxarTca B MOOENbHOM (Kay3arbHOM, CETEBOM,
NOrM4eCcKoM 1 T.4.) UNu cueHapHOM Buae.

N HopmamueHas paspabomka napamempos 6a3oeol mooe-
NU: onpepeneHne BO3MOXHbIX MyTen pelleHus npobnem,
BbISIBMIEHHbIX MPOrHO3HbIM MOWCKOM, W MNOCNeAcTBUMA Ha-
MevaeMbiX pelleHnin. HopMaTuBHbIM NPOrHO3 AaeT He-
CKONbKO 3Ha4YeHui BO3MOXHOro Oyayuiero no 3apaHee



3a0aHHbIM KpuTepusMm: udeasibHoe CocTosHue obbek-Ta
(abcontoTHbIN ONTUMYM); OrIMuMasibHOe COCTOSIHUNE,

74



naea 4. CoyuanbHoe npo2Ho3uposaHue

C Y4eTOM OrpaHuM4yeHUn MPOrHO3HOro (PoHa; HopmMamuse-
HOe — enaTenbHOe COCTOsIHMEe, peanbHO AOCTYNHoe npu
cywecTByowmnx obcrtosTenbcTtBax. 3HayYeHUst MOryT Bbl-
paxaTbCsi 4epe3 MaTpuuy, MHOroakTOpPHYH MOAENb,
cueHapuun. OnpegensitoTcs NyTU U cpeacTBa BRUSIHMSA Ha
TpaekTopuio obbekTa, obecneumBaroLe ero ABMXeHne B
XenaTenbHOM HanpaseneHuu.

B Bepugukayus rnony4eHHbIX OaHHbIX: NpOBEAeHNEe He3a-
BMCUMOW 3KCMEepPTU3bl NOSNYYEHHbIX OAHHbIX, MX OLEH-Ka.
BblpaboTka pekomeHgaumi [Ons MCNonb30BaHUSA  npwu
060CHOBaHMM NPOEKTOB, MpPOrpamMm, MaHOB, TEKyLUNX
ynpaBrieH4YeCKNX PELLEHNNA.

UTto kacaeTcsa MeTofoB, TO UCTOPUMYECKM MemoO aKcmparosis-
yud ABNSETCS OOHVMM U3 MEPBbIX, KOTOPbIV LUMPOKO UCMOMNb3yeT-Cs
B MpPOrHo3MpoBaHuu. Ero cyTb — NOCTpOEHME [UHAMUYECKUX
(cTaTMcTUYeCKMX WM NOTUYECKUX) PSLAOB MNoKa3aTenen MporHo-
3MpyeMOoro npouecca ¢ BO3MOXHO 6ornee paHHen aatbl B NPOLLIOM
(peTpocnekTuBbl) BMMOTb A0 AaTtbl ynpexaeHus (NepcrnekTyBbl)
nporHo3oB. [lpy Takom nogxode OCyLleCTBMASeTCs BbIOOp OMNTu-
MarbHOro Buaa pyHKuMn (y4eT BpeMeEHN, yCroBMI 1 T.4.).

Bonblwon adhdekT gaeT ucnonb3oBaHWe C/I0XKHOU 3Kcmpario-
N4uU, OCHOBAHHOW Ha TeopuM BEPOATHOCTEN N TEOPUM UIP, YTO
NO3BONSET TOYHEE OLEHWUTb MacluTabbl BO3MOXHbIX COBUIMOB U
NporHo3npyembix TeHaeHuunn (tpeHgos). OgHako B counarnb-HOM
NPOrHO3MPOBaHWM BO3MOXHOCTM 3KCTPanonsaumMn OrpaHu-YeHsbl.
OTO BbI3BAHO PSAAOM  MpuYMH. HekoTopble  couuwanbHble
npouecchbl pa3BMBaKOTCA MO KPUBbIM, GNN3KUM K FTOrMYECKON
dyHKUMK. [JO Kakoro-To MOMeHTa npolecc MeaneHHO HapacTta-
eT, 3aTeM HactynaeTt nepuog OypHOro pasBuTUS, KOTOPbIA 3a-
BepLUaeTCca 3TanoM HacblweHus. Nocne aToro npouecc onaTb
ctabunusmpyetcs. HeyyeT aToro TpeboBaHWS NPUMBOAUT K ce-
pbe3HbIM OLLIMOKaM.

OaHUM 13 nyTen NPOBEPKU HAAEXHOCTU 3TOro MeToda Mo-
XKET CNYXWUTb 3KCTPanonsaums KpMBbIX pocta «ao abcypaar». OHa
rnokasblBaeT, 4YTO [AEWCTBYIOLWMA MexaHu3aM B NepcrnekTuse
MOXeT W3MEHUTbCSl, BO3HUKHYT HOBble TEHAEHUMU B ero dyH-



KUMOHMpOBaHMK. B aTOM crnyyae gnsi NpaBWUibHOMO peLueHus
HeobXoauM KOMMMEKCHbIN MOAXOA, COYeTaloWwmnn NOrm4eckuin
aHanus3, 3KCrNepTHble OLEHKM W HOpPMaTuBHble pacyeTbl. JTO
ObIno npourHopupoBaHo H.C. XpyLieBbiM 1 TEMU CUamMm
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(B TOM 4ncrne n HayvyHbiMK), KOTOpPbIE Ha OCHOBE CYLLECTBYHO-
wen gnHamukm paseutns CCCP B 1950-e rr. (Bbin nogbem un
ObICTPbIA POCT HAPOOHOIO XO3SIMCTBA) U CPaBHEHUS C BedyLM-
MW KanutanucTM4yeckumMmn cTtpaHamu (B STOT nepuog OHM WUC-
NbiTbIBanNuM PS4 KPUSUCHBIX ABMEHWI) cAenany AO0NroCPOYHbIv
NporHo3 o goctmkeHun CoseTckum COHO30M BeayLLMX NO3ULMI

B MMpe K Havany 80-x rr. XX B. Oxugaemble nokasaTtenu 6binm
006bABMEHbl HAacTynneHMeM 3pbl KOMMYHU3Ma, YTO 6bINO ONpo-
BEPrHYTO peanbHbIM XO40M UCTOPUYECKOrO Pa3BUTUS.

OuyeHb LLIMPOKO B NPOrH03npoBaHN NCNOJIb3YKOTCA SKCNep-
THble MEeTOAbl, HAYNHAaA OT aHalumu4ecKux 3arliuCoK N «Kpye-

JIbIX €MOsiI08» C Uenblo COrnacoBaHUA MHEHWA U BblpaboTku
0060CHOBAHHOIO peELLeHnss 4O crneunanbHbIX 3KCIePMHbIX oue-
HOK, NMPU3BaHHbIX 0aTb OOBLEKTMBHYIO XapakKTEPUCTUKY KavecT-
BEHHbIX U KONMMYECTBEHHbLIX CTOPOH OObEKTa MPOrHO3NPOBAHUS
Ha ocHOBe 00paboTKM M aHanmM3a COBOKYMHOCTU MHAMBUAOYanb-
HbIX MHEHWA 3KcrnepToB. KayecTBO 3KCMEPTHOW OLIEHKKU, ee
HaaeXHOCTb 1 060CHOBAHHOCTb B pelualowen cTeneHu 3aBucaTt
OT BblIOpaHHOM MeToaukmn cbopa n o0bpaboTkM MHAMBMAYATbHBIX
9KCMEPTHbIX 3aKMOYEeHU, KOTOpble BKMKYalT creayowme
aTanbl: BbIOOP COCTaBa 3KCMEPTOB M OLEHKA WX KOMMETEHT-
HOCTM; COCTaBfeHME aHKeT AN Oonpoca 3KCMepToB; MoryyeHue
9KCMEPTHbIX 3aKMIOYEHUN; OLEHKa COrnacoBaHHOCTU MHEHUN
9KCMEPTOB; OLEeHKa OOCTOBEPHOCTU pe3ynbTaToB; COCTaBreHMEe
nporpamMmbl 4ns 06paboTkn SKCNEPTHBLIX 3aKMIOYEHNIA.

PelieHne Takonm HenpocTou 3adayun, Kak NporHo3vMpoBaHue
HOBbIX HanpasneHun, HeobxoauMmoe Ans onpefeneHvus nep-
CneKkTuB, TeHaeHuun, TpebyeT Gonee COBEPLUEHHbIX Hay4HO-
OpraHn3aLMOHHbIX METOAOB MOMyYEHUS SKCNEePTHBLIX OLIEHOK.

OAavH 13 HUX nmeHyeTca memodom Oesnibghulicko20 opakyna,

nnu memodom Henbcpu. OH npegycMatpuBaeT CHOXHYHO Npo-
Lueaypy nonyvyeHuss n o6paboTkm OoTBETOB (MHEHWUI) 3KCMEepPTOB.
Ha ero ocHose (hopmynupytoTCs NPOrHO3bl, Kacarolmecs 3KO-
HOMMYECKUX N couMarnbHbIX MPOLECCOB, BOEHHO-MONMUTUYEC-KNX
N HEKOTOPbIX MHbIX NPObNnem Ha aecsaTtku net snepea. Ho



B KQKOW CTEMEeHN HaaeXHbl COCTaBMNEeHHble NoaobHbIM 06Gpas3om
AONrocpoyHble (a Tem 6onee cBepxaonrocpoUHbIE) MPOrHO3bl U
cam MeToq nx opMUpPoOBaHUA?

lNporHosbl, nonyyaemble ¢ NOMOLbD MeToda [Lenbdu, cTpo-
ATCH Ha UccrneaoBaHUM Y AOCTOBEPHOM 3HAHUU C Y4ETOM B3rng-
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AO0B M MHEHUN 3KCNepToB OTHOCUTENbHO ByAyLlero COCTOSAHUS
obbekTa. [Npun 3TOM BonbLUy Ponb UrpaeT MHTYMUUS, KoTopas
MOXeT nofckasaTb MpaBWUiibHOE pelleHne, MOCKOSbKY OCHOBbI-
BaeTCs Ha onblTe akcnepta. BmecTte ¢ TeM nsyyeHue MHTYUTUB-
HbIX MPOrHO30B OOHAapYXXMBaET, YTO «OHW MpeacTaBnAlT cobon
ckopee GecnopsiaoyHble OBpbIBKM CUCTEMATUYECKOTO MbILLMEe-
HUSA, HEKPUTUYECKME IKCTPaNOSALMM HbIHELIHErO COCTOSHMSA Aen
1 NOBTOPEHMUSA OPYrMX NPOrHo3oB» (J. AH4, 1974).

O6blvHO meTog [enbcdu nossondeT BbisiBUTL npeobriagato-
lwee cyxgeHume no msdpaHHomy kpyry npobrnem. OH ocobeHHO
NPUroaeH [Ansi COCTaBMNEHUs! KPaTKOCPOYHbIX MPOrHO30B, Ba-
PUAHTOB Pa3BUTUS NOKamNbHbIX COOLITUNA, T.€. B CPaBHUTENbHO
NpocCTbiX cny4vasix. Bmecte ¢ Tem ncnonb3oBaHve 3Toro MeToaa

B Nt0OOM BapuaHTe Anga peanusaunm AoONroCpOYHbIX, KOMMMEKC-
HbIX N gaxe rnobanbHbiX NPOrHO30B MOBLILWAET UX HAAEXKHOCTb
1 3PPEKTUBHOCTb.

Hapsigy ¢ nonoXxutenbHbIMU CTOPOHAMMN MeToAa 3KCMEPT-HbIX
OLEHOK HeobxoguMO OTMETUTb W €ero HegocTaTKM: OH [po-
MO300K, TaK Kak MHOrO BPEMEHM YXOAMUT Ha Kaxabl LMK
nony4YeHnMsi OTBETOB 3JKCNEpPTOB, AAKLWMX AO0BOSNIbHO 60nbLION
00beM MHopmaumn, a MOCKOMbKY OCHOBaH Ha WHTYULUUU U
CyObeKTUBHbIX B3rnsgax onpalivMBaeMblX, TO Ka4eCTBO OLEH-KU
NPsSIMO 3aBUCUT OT KBanudukaumm akcnepToB. [oaTomy

B NPOrHO3MPOBaHUN HEPELKO UCMNOMb3yeTcsi Memod M03208020
wmypmMa, Korga BHMMaHuWe akcneptoB 6e3 npeaBapuTenbHON
NOArOTOBKM COCPEeAOTOYMBAETCA Ha MOMCKE HOBATOPCKMX Cro-
cob0B peLLeHUs NoCTaBNeHHbIX Npobnem.

Bonblwyto ponb B coumanbHOM MNPOrHO3MPOBaHUM UrpaeT
agpgpekm Sduna, T.e. BOZMOXHOCTb CaAMOOCYLLECTBNEHUA WK
camMopaspyLUeHUs NporHo3a, ecnu K 3TOMy NpoLeccy MNOAKIMIo-
YyaeTca co3upaTenbHas OesTenbHOCTb Nioden, B npouecce Ko-
TOPOWN peanuaylTcs MO3UTUBHbIE OXWOAHUS UNN YCTPaHAT-CH
npeocTepexxeHnss U yrposbl. Tak, MPOrHO3 YUCIEHHOCTU
HaceneHunss B Poccum Ha 15-50 net nossonsieT BbipaboTaTb
HECKONbKO CLeHapueB: OT ONTMMUCTUYECKOrO A0 MNeCCUMMUC-
Tnyeckoro (tabn. 2). OcosHaHMe W MNOHMMaHWe, Hanpumep,
HeraTMBHOM MNEepPCneKkTUBbI NPUBOAUT K TOMY, 4TO 0OLLECTBO



cocpeanoTodnBaeTCcd Ha 3TOM 4ABJIEHUNM N HaYMHAET NPUHUMAaTb
Mepbl, XOTA YaCTO HenocrieaoBaTesibHO, YTOObI JaHHbIN nporHo3
HE COCTOANCA.
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Tabnuua 2

Oxupgaemasi NPOAOIKUTENbHOCTb XU3HU B Poccuun B 1959-2050 rr. no
NMPOrHO3HbLIM CLleHapusiM, NneT

MyX4UHbI KeHWunHbI

lop MpepensHo MpepensHo MpepenbHoO MpepenbHoO

HU3Kas BbICOKasi HU3Kas BbICOKasi
1959 63,2 63,2 71,7 71,7
1975 62,6 62,6 73,2 73,2
2000 59,0 59,0 72,2 72,2
2025 57,0 68,1 71,5 79,0
2050 57,0 74,5 71,5 84,5

M c ToYHuk HaceneHue Poccun, 2001 / MNoga pea. A.l'. BuwHesckoro. —
M., 2002. — C.175.

Mo cueHapuio nNpefenbHO HU3KOW MPOAOIMKUTESNbHOCTU KU3-
HU npegnoriaraeTcsd, YTO ee CHWXKEHWe MNPOJOIDKUTCA TEMU Xe
Temnamu, 4to B 1965-1980 rr. Ho u B 3TOM cny4ae pocT cmepT-
HOCTW He MoXeT OblTb HeorpaHuyeHHbIM. [ToporoBbIM YpOBHEM
npeacTaBngeTca cuTyauus, Korga paspblB B NPOAOIHKUTENb-
HOCTW XU3HU MY>XYUH W XEeHLWMH gocTturHeT 15 net (npumep-Ho
2008 r.). Mpn aTOM NPOJOIMKUTENBHOCTD XU3HU MYXYUH ynageT
[0 57 neT v ctaHeT HMXe, Yem B 1965 T.

HanpotmB, no cueHapuio NpeaenbHO BbICOKOWM MPOAOITKM-
TENbHOCTU XWU3HM NpeaycMaTpUBaETCA Nepexod K pocTy npo-
AOIMKNTENBHOCTU KM3HWU, KOTOPbIN ANA MYXYUMH W KEHLLMH
CymMMapHo OGyaeT MMmeTb TOT e Temn, 4YTo B cTpaHax EBponen-
ckoro Cotoza B 1970-2000 rr. (0,23-0,24 roga 3a oauH rog).
Mpepnonaraetcs, 4TO y My>X4MH TeMn pocTa OyaeT HeckomnbKo
Bbllle, a Y XXEHLWMWH — HECKONbKO HuMxe, Yem B cTpaHax EC, c



Tem, 4YTobbl K 2050 r. paspblB B NPOOOIDKUTENBHOCTU KU3HU
MeXAy MY>XYMHAMU U XKEHLLMHAMWN HEe NPEBOCXOAMNIT AEeCATH NeT.

OrpomMHyl0 ponb B coOLManbHOM MNPOrHO3MPOBaHUN uUrpaeT
Mopgbosioaudeckull cuHme3s, KOTOpbIA npegycMmaTtpuBaeT nosy-
YeHne CUCTEMHOWM MHdOPMaLMM MO BCEM BO3MOXHbLIM NMapamMmeT-
pam ny4yaemon npobnembl, NPy NOSTHOM OTCYTCTBUWM KaKOro-nu-
60 npeaBapuUTENbHOrO CYXXAEHUS UNn OueHKW. [aHHbIn meToa
OTBEYaeT Ha crnefyluwme TUMnbl BOMPOCOB: Kakne CpeacTtBa He-
06xoanMbl AnNs NonyyYeHnst NPOrHo3Hon nHdopMauumn, Kakoea
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nocnegoBaTenbHOCTb HACTYMNNEeHUs CoObITUI, Kak MpocneauTb
npMMeHeHne BCeX CPeACcTB, BCEX METOA0B, BCeX 3TanoB pelue-
HUS gaHHon npobnembl? Ho 0co6eHHO 3HauUMMO B 3TOM MeToae
TpeboBaHMe He ynyCTUTb HW OOHOM BO3MOXXHOCTWU, HUYErO He
oTOpacbiBasi 6e3 NpeaBapuUTENbHOrO MCYEpPNbIBAKOLEro MUccre-
AO0BaHUS.

Tak, npy NPOrHO3nMpPoOBaHNN ATHNYECKOIO COCTaBa Hacene-Hus
MockBbl yunTbiBanucbe MHorme daktopbl. Bo-nepBblxX, K3-
MEHUNNCb MUIPALMOHHbIE MOTOKM, KOTOPbIE PE3KO YBENMYUN
YNCNEHHOCTb XUTENen ropoda B pesynbTaTe o6pa3oBaHUsA HO-
BbIX He3aBUCUMbIX rocygapcTts Ha Tepputopumn CCCP, yTo npu-
BENO K nputoky B MOCKBY HE CTONbKO PYCCKOro HaceseHus,
CKOMbKO BbIxoaueB 13 pecnyonuk Kaekasa n CpegHen Asun. Bo-
BTOPbIX, 9KOHOMUYECKME NOTPEBHOCTN ropoaa CBA3aHbI

B 3HAYMTENbHOW CTEeneHu C NOTPEeOHOCTAMM B Marno- unu He-
KBanuuunpoBaHHon paboyen curne, KOTOPYyH BO MHOIOM BOC-
NONHAKT npuedxune. B-TpeTbux, OENCTBYIOT U CYyObEKTUBHbIE
dakTopbl, KOTOPbIE CBSI3aHbl C AeMorpadnyeckum noBegeHUeM.
22 % 6pakoB, 3akntoveHHbIX B Havane XXI B. B Mockse, Mex-
HaumoHanbHble. Kaxpgasa natas napa npaBOCNaBHO-MYCYflb-
MaHckasi. [eHodoHA ropoga Bce Gorble BOCMOMHAETCS 3a cyeT
aKTMBHOrO pPEenpoaykTMBHOIO BO3pacTa, KOTOpbIA ONMLETBO-
pAOT Npuesxue n KoTopble Bce Gonblue NpeacTaBnalT npen-
noyvTUTENbHLIN BbIOOP Anst o6pa3oBaHua cemen. B pesynbTaTe
NPOrHo3 AMHaMWKU MO AaHHbIM 3THUYEeCKOoro coctaBa MOCKBbI
npeactaesnseT Tabn. 3.

CornacHo nporHo3y, npefctaBnieHHoMy B Tabn. 3, uucneH-
HOCTb pyccCkux cokpatutca Ao 73%. YMEHbLUMTCA YUCIO He-
MueB, NpubanTUACKMX HApOAOB, €BPEEB M BbIpaCTET YMCIO
apMsiH, rpya3uH, JarectaHueB, 4edeHueB, WHrywen. Ho yxe
oYeBMOEH MNPOCYET MpU MNPOrHO3€ YUCIIEHHOCTU TaOXKUKOB,
KMpru3os, y3bekoB. Bce 3TO HECOMHEHHO BedeT K Cepbe3HOMY
M3MEHEHUI0 3THUYECKOro cocTaBa HacerneHuss MOCKBbI W, KO-
HeYHo, NnoTpebyeT CyLeCTBEHHbIX KOPPEKTMB B €e COouMarnbHON
nonuTuKe.

B uncne metonos, npuMeHaemMbIX B counarnbHOM MpPOrHo3un-
poBaHUKN, 3HAYNTEIBbHYIO POJib BbINONMHAKT r1pOcHO3HbIe CUeHa-



puu. C ux NOMOLLBHK YCTaHaBJIMBaETCA INOrnMyeckad nocneno-
BaTeJIbHOCTb C UENIbI0 MoKa3aTb, KaK WuUcxoga w3 peaanoﬁl
CUTyaunn MOXET Llar 3a warom pa3sepTbiBaTbCA 6ynyu.|,ee
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Tabnuuya 3

MporHo3 guHamMunkKn aTHUYecKoro coctaBa MockBbl, YenoBek

2025
HauuoHanbHoCTL 1994 2000
(nporHos)
Pycckue 7 958 633 7 753 000 6 340 843
YKpaunHLbl 213 876 220729 229 605
Benopychbl 59 982 59121 50 772
Mopaga 27 826 27 838 25 437
py3uHBbI 25974 34 808 107 516
Yysalum 16 692 16 959 16 525
MonpasaHe 4231 5574 16 027
Mapwuiupl 2925 2964 2 857
YamypThbl 2 496 2 463 2126
Kapenbl 1014 891 475
OceTuHbl 6 337 2 006 25612
ApmsiHe 59 182 82 238 295 435
Hemupl 3471 3125 1839
Jatbiwm 2 886 2544 1373
JlnToBUbI 2 086 2 060 1782
OCTOHLUbI 1774 1669 1180
EBspen 130 318 98 909 28 529
TaTapsl 171 229 172 030 159 991
AsepbangxaHubl 22 542 33311 154 628
Y3bekn 7195 8 060 11 798




Kaszaxu
baLukmpbl
[arecTtaHubl
Tapgxnkm
Knprusbl
YeueHupl
TypKMEHbI
KabapanHupl
WHrywm
BypsaThl

Mpoune

4 699
4 602
4524
4 387
3139
2944
1744
1677
994
1794
41 691

5341
5232
8 204
5493
3332
8 503
2063
1996
2996
2455
52520

8 301

8 147
89 384
12778
3 896
143 686
3521
3479
270 657
8273
108 320

U cT0o4HuMkK M3secmus. — 2003. — 21 okTa6ps.
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cocTosiHMe o6beKkTa UccneaoBaHusl, coumanbHOro npowuecca unm
saBneHuss. OCHOBHOE 3HaYeHne NPOrHo3HOro CLieHapUs CBSI3aHO

C onpegeneHnem rnepcrnekTus pasBuUTUSA, OCHOBHOW ero nNuHun, a
TaKke C BbISIBIEHMEM OCHOBHbIX (PAKTOPOB (poHa pas3BUTUA U
KpUTEpmeB AN OLUEHKN YPOBHEWN JOCTUXEHUS LIenn.

Kpome Toro, ncnonb3yTca npo2HO3HbIe gpaghbl, KOTOPbIE MOTyT
ObITb OPMEHTMPOBAHHBLIMU UMM HEOPUEHTMPOBAHHBLIMY, codepXKaTb
Unn He codepxaTb LWKIbl, ObITb CBA3aHHBIMU UMW HECBA3AHHBIMMN U
T.0. COBMECTHO C «OepeBOM Lenen» OHW onpe-AensioT pasBuTue
obbekta B LENoM, y4yacTBYlOT B (POPMYNMpPOB-KE€ MNPOrHO3HbIX
uenen, BblpaboTke clLeHapusi, B OMNpedeneHun YpPoBHEW U
KputepmeB athdPEeKTUBHOCTM NPOrHO30B.

M HakoHeu, B coumanbHOM MPOrHO3MPOBaHUM MUCMOSb3yeT-Cs
mMemod wmodenupogaHus (ONTUMM3ALMUM pPELUEHUR), KOTOPLIN
CBSi3aH C MOWCKOM anbTepHaTUB pPa3BUTUS, YTO AaeT BO3MOX-
HOCTb BblbpaTb Hanbonee apdEKTUBHBIN ONSt AAHHbBIX YCNOBUIA
BapuaHT. 3agaya Bbibopa paunoHanbHOro BapmaHTa 4osirocpoy-
HOro MepCcnekTUBHOIO pas3BuUTUA TpebyeT onpeneneHns Kpure-
puUst ONTUMAarnbHOCTK, KOTOPbIN OOSMKEH oTpaxaTb 3ddeKkTuB-
HOCTb (DYHKLMOHMPOBAHMS TOFO MM MHOrO npouecca U MMEeTb
npocToe MatemaTudeckoe BblpaxeHue. Cpeam mMeTodoB pelue-
HWS 3a4a4 oNTUMM3auUM pacnpoCTPaHEHO JIUHeUHoe rnpozpam-

mMupoeaHue. B 3agavax OuHamu4eckoz20 MpozpamMmMupo8aHUst
paccmaTpuBaloT CUCTEMY, KOTOPast CO BPEMEHEM MOXET MEHSATb
CBOE COCTOSIHME, HO 3TMM NPOLIECCOM MOXHO YNpaBnAThb.

Bce matemaTuuyeckne mMogenu v MeTodbl MPOrHO3MpoBaHUA
UMEIOT BEPOATHOCTHbLIN XapakTep U BUOOM3MEHSIIOTCH B 3aBUCU-
MOCTW OT ONIMTENBbHOCTM Nepuoga NporHo3mpoBaHus. Mcnonbao-
BaHMe Mogenen nosblwaeT ahdHeKTUBHOCTb NPOrHO3MPOBaHUS,
no3BonsieT paccMoTpeTb 6onbLIoe KONMMYecTBO BO3MOXHbIX Ba-
pvaHToB 1 BblbpaTb Hanbonee npuemnembin. OgHako B Mope-
NMPOBaHMM €CTb U OTpULATENbHbIE CTOPOHbI, 0OYCNOBNEHHbIE
HeJOCTaTOYHOM TOYHOCTBIO W 3NAaCTUYHOCTLIO MoJenen npwu
nporHose, 0cob6eHHO Ha ANUTeNbHbIN Nepuoa.

Takum o6pasom, coumanbHOe NPorHo3nposaHne Gasmpy-eTca
Ha pasnMYHbIX MeToAax W3y4yeHUst OOBEKTUBHbLIX 3aKo-



HOMEepHOCTelN (TeHAeHUMI) couManbHO-3KOHOMUYECKUX, CO-
LManbHO-MOMUTUYECKUX U OYXOBHbIX MPOLIECCOB, a Takke Ha
MOJENMPOBaHNM BapuaHTOB UX Oyayllero pasBuTUS C LENbo
dhopMmpoBaHnsi, 060CHOBaHUS 1 ONTMMU3ALIMM NEPCNEKTUB-
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HbIX pelleHuin. CnegyeT OTMETUTb, YTO MPOeHO3bl obnadarom
CMocobHOCMbIO K camopearnu3ayuu, HO TONbKO B TOM crydyae,
€CM CMbIKalOTCS B €duHYl0 Lenb MNoTpebHOCTU U UHTepechl
nogew Kak Ha ypoBHe O6LLLECTBEHHOW, NPOM3BOACTBEHHOM, Tak

M UX NUYHOW XM3HW. OMbIT MPOrHO3MPOBAHUS U peanu3auuu
MPOrHO30B MOKa3blBaeT, YTO MX LIEHHOCTb CBsi3aHa Takke C Ba-
PUaTMBHOCTLIO MOAXOAOB K PELUEHUN0 0BLLECTBEHHbLIX NPoGneMm,
C rnyGuHON aHanmsa CTeneHn BepOSTHOCTWU HACTYMNeHus BO3-
MOXHbIX U3MEHEHUIA.

4.3. 3hhekmusHocmb coyuasibHbIX MPO2HO308

CoBpemeHHasi UCTOpUSA 3HaeT Hemario MpPUMEPOB BbICOKOM
3(PPEKTMBHOCTM U pPe3ynbTaTMBHOCTM COLManbHbIX MPOrHO30B.
HanomHum, 4TO NporHo3sbl, cogepxalwimecs B goknagax Pumcko-ro
kny6a, 6binu ycnelwHbiMy, [OOPOTHLIMU U HE BbI3blBaniv COM-HEHUA,
N 00bAcCHsAeTCsa 9TO  cnegywowmMm.  Bo-nepebix, NpPOrHo3bl
fasnpoBanucb Ha BecbMa MpPeacTaBUTENbHOW HayyYHOW WHAGOpP-
MauuKn, MNOSHOW, OOCTOBEPHOW M MHOroacnekTHOW. Bo-8mopsbiX,
obecneymBanca KOMMMEKCHbIN MOAXoAd, T.e. B WX MNOArOTOBKE W
000OCHOBaHMN MNpUMHUMAnNU y4acTue npeacTaBUTENN pPasfMYHbIX
HayK, UMeBLUNE BO3MOXHOCTb COMOCTaBUTL AaHHbIE CBOEN Ha-yKu C
aHanormyHom wnu nogobHoM wHcopmMauuen Jpyrnx Hayk. B-
mpembux, NPUMEHSANUCb HAy4YHO OOBOCHOBAHHblE METOAbl, a He
0O3apeHue, SICHOBMAEHWE, yMeHMe BnagaTtb B TpaHc. M e-yemeep-
mbiX, HEMAny poNnb WUrpann U camu 3SKCMEepTbl, KOTOpble B OT-
nuyme oT BONbLUMHCTBA KOJNEr-cneyuuanucToB Obinn cnocobHbl No-
0Cc0o0OMY OCMbICNIMBATL MMEKLLYHOCA MHpopMaLuuio Ha 6ase NIMYHOMN
dyHOoameHTanbHOM NOAroTOBKM WU Ha 3TOM OCHOBE On-pedendtb
HanpasfeHHOCTb MPOUCXOAALUNX U3MEHEHUNA WUNN BU-AETb HOBbIE
TeHAEeHUMN B OOLLLECTBEHHOM Pa3BUTUN.

B To ke BpeMsi MHOrne o6bsABMNEHHbIE U 03BYYEHHbIE MPOrHO-
3bl HE COCTOSINIUCH, HE ObINM peanv3oBaHbl, He BbINK NoATBEPX-
[AEHbl XU3HbK. AHaNU3 MUMEKLUXCA CcouManbHbIX MPOrHO30B
Nno3BonsieT yTBepXaaTb, YTO MHOMME M3 HWUX OKa3anucb Heco-



CTOSITENbHLIMW, HEe BblAEpXanu UCMbITaHUA XU3Hblo. Couu-
anbHas NporHocTuKa nokasana cebsi kak Hayka, KOTOpoW ¢ Tpy-
[IOM MOXHO [OOBEpPSITb U BbIBOAbI KOTOPOMW NPOCTO HEOGXOAMMO
CTaBUTb MO COMHEHMWE, NMOCKOSbKY OHM NMPOAEMOHCTPUPOBAnM
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OrpaHM4YeHHOCTb, YBOrocTb, He3HaHMe W HeyMeHWe YBUOETb
nepcnekTuBbl. HekoTopble MPOrHo3bl, kKak HW MapagoKcanbHo,
npuBenu K NPsiMoO NPOTMBOMNONOXHbIM pedynbTataM. OcobeH-Ho
6ecnoMOWHbIMA U MPUMUTUBHBIMK  BbIFMAOST  MPOrHO3bI,
BblAaHHblE B Nnepuon nepecTporiku komaHngown opbGayeea, M6o
NPOTMBOMONOXHOCTL LieNen 1 pesynbTaToB He MMEIOT aHanoroB

B MONUTUYECKOW XN3HN MUpa 3a BeCb XX B.

B yem >xe 6bInv rnaBHble NPOcYeThl TaKMX U NOJOBHbBIX NPo-
XKEKTOB, MMEHyeMbIX MPOrHo3ammn?

1. lpu npozHO3upo8aHUU coyuarbHbIX U3MEHeHUlU omcymc-
meosanu cucmeMHOCMb U KOMneKcHocmb. MHorne nporHosbl
CTPOUNUCHL M30MMPOBAHHO OT NPOLLECCOB, KOTOPbIE NPOUCXO-ANNN B
apyrmx  cpepax OOLWECTBEHHOM >KU3HW. Tak, MPOrHo-3bl MO
NOBbLILLEHNIO BrIAroCoCTOsIHMA rpaxaaH B pesynbtaTe «Bay4yepHOn»
npmBatmMsaumMm B Hadane 1990-x rr. He 3aTpa-rmBanu npyrue,
CMeXHble npoueccbl. M1 noatomy 6binvM 3apa-Hee obpeyeHbl Ha
npoBarn: couunanbHble SBMEHUS Hepa3genuMo BKIOYEHbl B TKaHb
NOOro XXM3HEHHOrO MpoLecca: OHWM MOryT ObiTb MOHATHI, OLIEHEHbI
N CMNpOEKTMpOBaHbl TONbKO TOrAda, Kor-ga paccMaTpvBalTcd B
HepaspblBHOW CBA3M C  3KOHOMWYECKMMU,  OYXOBHBIMU U
nonutuyeckumm npoueccamm. OHM MUNNMOHAMM HUTEWN CBSA3aHbI C
NMPOV3BOACTBEHHOW U MOBCEOHEBHOW >KU3HbIKD 4eroBeka, C
noTpebHOCTAMN WU UHTepecamu nwaer, n 6bino Obl HAaUBHBLIM
nonaraTtb, YTO U3MEHUTb MX MOXHO Ha OCHOBE yyeTa TeHAEHLMHN,
KacarLmMxca TOMbKO coumanbHon cdepbl. K yemy npuBeno 3To
obellLaHne «0auH Baydep — OAMH aBTOMOOWIbY, PpOC-CUSHE y3Hanu
OYeHb ObicTpo, ocTaBwucb 6ea Bcero, paxke 6e3 9xa
LUMPOKOBeLLAaTENbHBIX AeKnapaumi 1 06eLLaHHbIX MPOrHO30B.

2. [lpu npoeHo3uposaHUU MPUMEHSIUCL HECO8EPWEHHbIE
mMemodbl. JTO HarnsagHoO NPOSBMAOCH, KOrda, Hanpumep, Ha-
MeYanncb OPWEHTUPbI B PasBUTUM POCCUMIUCKOrO obLiecTBa Ha
1990-e rr. JKOHOMMYECKME MNPOXKEKTbI, BblpaboTaHHble nube-
panbHOM MbICNbIO, BLICTPO Nokasanu, YTo npeanaraemMble npe-
obpa3oBaHuA OGbiNM OCHOBaHbl Ha pacyeTax, UCXOAMBLUMX W3
METOOUK, HEe MPOBEPEHHbIX MPAKTUKOW, MMM MPOCTO M3 YMO3-
pUTENbHBIX MNPEANONOXEHUN, U3 NEPCOHUMPULNPOBAHHOIO, HO
MaHWOBCKOro XernaHnsa 4obutbca 6onbLliero, 4em BO3MOXHO.



TpebyeTcsa kBanudULMPOBaHHbIA NOAXOA, NPXU KOTOPOM Npo-
rHO3MpOBaHME He BbINUMOCh Obl B NPOXEKTEPCTBO, M NpU peLle-
HWM NOKarnbHbIX, HO NPUHLMNNANLHO BaXHbIX Npobnem. Tak,
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Hanpumep, B 1999r. npM MO3roBOM LUTYpME B 3KCMEPTHOM WHC-
TutyTe [llpesvgeHta PO — MOPT, ucxoas u3 HeKOTopbIxX napa-
MEeTpoB, criporHoauposanu, 4Yto B 2010r. B Poccun dyget 15 mnH.
MOBUNbHBLIX TenedoHoB. PeanbHOCTL Nokasana, 4Yto ux crtano 150
MIH., T.e. B 10 pa3 6onblie. MHaye roBopsi, NpoLeccbl MOAEpPHU-
3auum NokasblBaloT, YTO METOAbLI NPOrHO3NPOBAHUS HY>XAatoTCA

B CEPbE3HOM M3MEHEHMUN, @ HE KOMMPOBAHUN YYXKOro OnblTa.
3. Ommeyanack oepaHU4eHHOCMb UCXOOHOU UHGhopmMaUu-
OHHOU 6a3bl. 310 nopoguno 6onesHb (M 6eay): oduuymnanbHas
cTaTUCTUKa Cepbe3HO ucKkaxana (M uckaxaeT) pearlbHoe CO-
CTOSIHME coumarnbHbIX MPOLECCOB, MPUYEM HEpeaKko B yroay
NOXHO MOHATbIM NpPeACTaBreHnssIM O NpPecTuxe, npuoputeTe,
«QocTmkeHnax». OpraHnM3aTopbl 3TON «CTAaTUCTUKM» HE OTAa-toT
cebe oTyeTa B TOM, YTO paHO MW MO3OHO XWU3Hb NPUBELET 3TU
LUncpbl B COOTBETCTBME C pearnibHOCTbI, HO 3TO OydeT o4eHb
Oones3HeHHbIN M TSXenbl npouecc. Ho gaxe B TOM cnydae,
Korga mHdopmauuoHHasa 6asa Obina 6nmska K UCTUHE, OHa OX-
BaTbiBana OrpaHUYEHHbI UCTOPUYECKUA OTPE30K BPEMEHWU, He

MO3BONSABLUNIA MPUMEHUTb METOAbI CITOXXHOW SKCTPanonsLmm.

4. MHozue coyuarnbHble rPo2HO3bl HEe y4Yumblearnu usau fpoc-
mo ug2Hopupos8asiu MOMu8bl, YeHHOCMHbIe opueHmauyuu nooed.
Bonee TOro, MHMLMATOPLI MPOrHO30B-MPOXEKTOB OTKa3blBa-NINCh
OpaTb B pacyeT 39TM nokasaTtenu OOLECTBEHHOrO CO3Ha-HWS,
Mcxoos M3 CBOEro BEYHOro NpuHUMNia «Hapod owwnbaeTt-cay,
«Hapo4 He NOoHWMaeT», «Hapod oTcTany». Takue OueHKW, Takoe
npeHebpexeHne TeM, YTO Co3peBaeT B CO3HAHUM FoAen, YacTo
obopaumBanocb KOH(Y30M, a Hepeako M TeM, 4TO 3ITUX
«3HaATOKOB» CMeTana uctopusi. Ho camblii rnaBHbIA NPOCYET MNo-
A06GHbIX «MPOrHO3UCTOB» COCTOSANT B TOM, 4YTO kak B 60—70-e IT.,
Tak n B 90-e rr. XX B. X NpOrHo3bl He MOrnuM ocBoboaMTLCHA OT
onumnanbHoO  PYHKUUMOHMPYIOWNX OOKTPUH, CTaB MepPTBOPOX-
AEHHbIMK yXXe npu nosiBneHnn ux B ceeT. Ckasanocb U TO, YTO
coumanbHble NpoLecchl B Hayke, B MOMUTUKE, 8 COOTBETCTBEHHO
1 B NPaKTMKEe MOHMMAnMCb NPUMUTUBHO 1 y6Oro.

OTO Cny4nnocb NOTOMY, YTO Hayka He MOXeT BbiTb 3aBuUCK-
MOW OT AOrM NONUTUKK. I ecnn NporHo3bl OPUEHTUPYIOT N0AEN
Ha BblAyMaHHble Lenun, B UCKaXXEeHHOM CBeTe oTpaxalT obuie-
CTBEHHYI0 XW3Hb, TMNepTPOUPYIOT MHTEpechl onpedeneHHbIX



crnoeB obLlecTBa, TO UX OLEHKA — KaK Hayku, Tak U NOMUTU-KU —
XoTenu Gbl UX HOCUTENW UNK HeT, Bceraa GyaeT cypoBoi
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N HENUUENPUATHON, a Hepeako u GecnowagHon, HECMOTPS HU
Ha Kakue 3aBepeHusi. B pesynbTtate 3Tu NpoOrHo3bl HE BblOEPXKU-
Banu pekoMeHOyeMbli cpeHU CPOK ANs CBOEero noaresepxge-
HUS — ABa-Tpu roga.

Ha nporHocTuky Hepegko BRAMSIOT MUMbI, CROXMBLUMECS B
06LLEeCTBEHHOM CO3HaHWUW U NOAAEPKMBAEMbIE MONMUTUYECKM-

MU cunamn. B amux ycriogusix Hay4HblIl, 638€WEHHbIU aHanu3
peasnibHO MPoUCX00sUUX MPOUECCO8 8 coyuaribHbIX MPo2HO3ax
yacmo 3ameuwjaemcsi UOeOosI02UYECKU OKPaWeHHbLIMU YMmeepX-
OEHUSIMU, Ompaxaruumu CUOMUHYMHbIE, KOPbICMHbIE USU
HEKOMMemeHmMHbIe YymeepXOeHUsT UX meopuos.

Cutyaums cenvac TakoBa, YTO MbICIIMMblE U HEMbICIIUMbIE
Onara paHee couManUCTUYECKON, a TeMnepb KanuTanucTUy4eckon
nepcnekTuBbl N300peTanncb U n3obpeTarnTCs ¢ 3aBUAHBIM NOC-
TOSHCTBOM M ynopcTBoM. He obpawas BHUMaHWUS Ha «Mernoyun
XU3HUY» (Knnbe, ObIT, NPOAYKTbI MUTAHWUA, OTAbIX, 34PaBOOX-
paHeHue), NONMTUYECKUE «MPOrHO3UCTbI» CTaBAT Lienu, camu no
cebe Bpoae 6bl 1 NpuBnekatenbHble, HO B BGONbLUMHCTBE CNy-
YaeB HM4yero obulero He MMeroLlne C pearlbHOW OeNCTBUTENb-
HOCTblO. B pesynbTaTe co3gaetca HeKkoe WNI30pHOe BuAeHue
3KOHOMMWKM, coUnanbHOM, NOSIUTUYECKON U AYXOBHOWN XN3HW.

Mexgy Tem nporHo3 gomkeH 6biTb HanpaBneH Ha co3daHve
YCNOBWW, MpU KOTOPbIX MOrnuM Obl OblITb peanu3oBaHbl Kak
00LLeCcTBEHHbIE, TaK U NIMYHbIE OXUAaHWa nogen. [ns atoro npu
NPOrHO3MPOBaHMM ONPESENSTCA OPUEHTUPLI B Kaxaon cdepe
06LLLEeCTBEHHOW XWU3HU, U B Ba)KHEWLLNX ee cerMeHTax, 0cobeHHOo
TakMx, KOTOopble npu3BaHbl 0GecneunTb Onaronony-yne
yenoBeka.

O030p UMEIOLLIMXCHA TOYEK 3PEHUS1, aHanM3 NPaKTUKM NO3-BONSAOT
caenaTtb BbIBO4, YTO Hay4yHoe o0OOCHOBaHME OOLLECTBEH-HOMO
pas3BUTUS, TEOPUN M MPaKTUKN COLUMAanbHOro ynpaBneHus TpebytoT
LUMPOKOro pasBuMTUSA uUccrnenoBaHun, obecneunmBa-tolmx 6onee
BbICOKOE KayecTBO coumarbHbIX MPOrHo3oB. Ha nepeBom nnaHe
ctout  paspaboTka  obulemeTogorniormyeckux — npo-6nem  wn
aKTyanbHbIX METOAMYECKUX CPeacTB CcoumanbHOW MPO-THOCTMKW.
Cenvac Becbma Ba)KHO npoBecTn 00CTOATENBHbIN



METOOOSMOMMYECKUA aHanmM3 M OLEHKY MNpPMMEHSeMbIX CnocoboB
COCTaBNEHNsT coLManbHbIX MPOrHO30B, Ooree TOYHO onpenenuTb
BO3MOXXHOCTU U FPaHuMLbl KXKO0ro U3 HUX, HAMETUTb NYyTU CO34aHus
HOBbIX, 6bonee addEKTUBHLIX METOAOB NPOrHO3NPO-
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BaHus. [peacTonT HaMTU 1 JOCTaTOMHO HafeXHble NMpPUeMbl Kak
3KCMEPUMEHTaNbHOW  NPOBEPKM  BblABUraeMbiX  MPOrHO30B,
0COBEHHO [ONrOCPOYHbIX, TaK M MPeABapUTENbHOW MPOBEPKU
BHOBb MNpeafiaraeMblx CpeacTB AN MX OCYLLECTBINEHUS.

N B 3aknioveHune cnegyet OTMETUTb, YTO NPOrHO3MpPOBaHWE
aBnsaeTcs 6a3on, npeflwecTByeT crneumdpuieckum dopmam pea-
nusauuun BapuaHToB byayuiero. 910 couuanbHOe rpoeKkmuposa-
Hue, korga pewaetcsi cygbba HOBbIX WM PEKOHCTPYMPYEMbIX
npoueccoB n 06bekToB. [Janee, aTo coyuasibHoe npoepamMmupo-
gaHue, KOTOPOE HaLENeHO Ha peLleHne Hambonee akTyanbHbIX

N 3HaYMMbIX Npobnem. Kpome ToOro, aTo coyuasibHoe nrnaHupo-
gaHue, KOTOpoe OXBaTblBaEeT BCE NOSIOTHO COLMAarnbHOM XXN3HM Ha
BCEX YPOBHsIX OOLLUEeCTBEHHOW opraHusaumn. W HakoHeu, 3TO
BO3MOXHOCTb anpobauun BapMaHTOB pa3BuUTUS B BUAe coyuarib-

HbIX mexHosoaul u 3KcriepumeHmos, Korga OTpa6aTblBaeTCﬂ
BO3MOXXHbIN nyTb BHeOpPEeHUA HOBOBBEOEHWN.

Bonpochl ans o6cyxaeHus

1. PacckaxuTte 06 UCTOPUYECKOM NMYTH BOSHUKHOBEHUS U CTaHOBNEHUS
naei coumansbHOro NpPOrHO3MpoBaHUs.

2. KakoB NOHATUIHBIA annapaTt coumanbHOW NPOrHOCTUKN?
3. Kak cooTHOCKTCS coumanbHoe NporHo3mpoBaHue ¢ coumarnbHbIM
npeasnaeHnem?

4. OxapakTepuayinte yHKLMM, CTaanumn U XapakTep coLmarnsHOro npo-
THO3MPOBAHWS.

5. KakoBbl anropmuTm nporHo3npoBaHnd, ero OCHOBHble aTanbI?
6. HasoBute n oxapaKTepmsyVlTe MeToAbl counalribHOro nNporH03npo-
BaHUA.

7. B yem nposiBnsieTcs apPEKTUBHOCTL COLMAanbHOrO NPOrHO3UPOBaHWS?

Tembl ansa pechepatoB



oUW

. Haquble OCHOBbI columManbHOro NPporHO3nMpoBaHUA: UCTOPUA N COB-

PEMEHHOCTb.

. OcHoBHble pe3ynbTaThl AeaTenbHocTn Pymckoro kny6a (B pamkax

Ka)kaoro nporHosa).

. CoumanbHasa NporHOCTUKa Kak Hayka.

. «MeTtoa Odenbdu» 1 ero ponb B NPOrHO3MPOBAHWMN.

. OdodhekT damna: cogepkaHme 1 npakTuka.

. OnbIT paspaboTkn coumanbHO-3KOHOMUYECKMX, COLManbHO-3KOMNor-

YeCKUX, coumanbHO-AeMorpadmMyeckmx U CoLManbHO-MOMUTUYECKMX
MPOrHO30B (Ha KOHKPETHbIX NpUMepax).
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maBa 5

CouunanbHoe nnaHnpoBaHue

JTioboe obuecTBo, 3aboTAweeca o dyayliem, NOCTOAHHO pa3paba-
TbiBaeT U NPETBOPSET B XM3Hb MraHbl (Nporpammel, NpoekTbl) obecne-
YeHusi cBoero pa3sutus. OCHOBHOW BOMPOC, KOTOPbIN B CBA3N C 3TUM
BO3HWKaeT, 3aKrnoyaeTcs B TOM, HACKOMbKO UCMONb3yeMble CpeacTBa U
MeTOAbl peanusaumn NOCTaBEHHOW Lenn KOppenupyoT ¢ OCHOBHbLIMM
OOBbEKTUBHbIMU TEHAEHUMSMU, KOTOPble XapaKTepu3yloT HanpaBfieH-
HOCTb pa3BuTus. [1pyM 9TOM CTeneHb MX Hay4yHOCTW, OBOCHOBAHHOCTM
MOBbILIAETCS, €CNN B HUX OTPaxartoTcs UHTepeckl U noTpebHocTn 6onb-
LUMHCTBA, KOTOpble BbICTYMalOT KpUTEPUEM, MokasaTernem XU3Hecno-
COBHOCTU M 3PHEKTUBHOCTH OCYLLLECTBNAEMbIX NPeobpasoBaHui.

MnaHnpoBaHne Mo cBoen cyTu aBnsdetca ocobbiMm criydyaem (cop-
MOW) peanusaLmm coumanbHOro NporHo3MpoBaHmus, ero Nocneay-Lwum
BOMMOLWEHNEM W, KaK MpaBwufo, oxgambleaem 6ce MHO2006pa3ue
coyuarsbHbIX npoyeccos, nNpucywmux nobdomMy obbekTy, noasepraoLle-
MyCH MeToAam MPsIMOro UM KOCBEHHOIO perynMpoBaHus.

5.1. kcmopusi 803HUKHOBEHUS
coyuasibHO20 niiaHuUpo8aHust

Noesa nnaHvpoBaHWsi MO CBOEMY MNPOUCXOXAEHWUIO — uaes
coumanuctmnyeckas. Ee Bnepsble B Hanbonee nonHom Buae Bbl-
ckasanu npeacraBuTenn ytonuyeckoro couuanuama — A. Cen-
CumoH (1760-1825), L. ®ypbe (1772-1837), a P. OysH (1771
1858) paxe nonbiTancs peanu3oBaTb ee B Xu3Hn. OgHako yxe

K KOHUY XIX B. HE0OGXOOUMMOCTb MNaHMPOBaHUS BCE Jalle cTa-
HOBMMACb OOCTOSIHUEM MPAKTUKN PEeLleHUss 3KOHOMUYECKMX
npo6niem. MNpaBaga, NNaHOBOCTb paccmaTpuBanacb npeumyllec-
TBEHHO B paMKax KpYMHbIX NMPOM3BOACTBEHHbLIX 0Opa3oBaHUn —
TPECTOB, KOHLIEPHOB, OMPM.

Cam TepMuUH «couyuasnbHoe rnaHupogaHue» Bnepsble Obin
ynotpebneH B «HoBom kypce» @. PyaBenbTa, KOTOpbIn Obin



BblpaboTaH kak nyTb Bbixoga CLUA 13 xecTovanwero kpu-3uca
Hadana 30-x . XX B. B pganbHenwem B amepuKaHCKOW
COLMOSIONMN 3TO MOHATUE aHanM3MpoBanocb B TECHOW CBSA3N C
dopMamMn n METOAAMU OCYLLECTBIIEHUST COLMANbHON NOSNTU-KU,
B 4acTHoOCTW, ¢ obecrnevyeHMeM couuManbHOW 3alluTbl Hacene-
Hus. OgHako gaHHbIi heHomeH B CLUA poxaeH nog BvsiHUEM
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pearnbHO TEOPUMN U NPaKTUKK NIaHUPOBAHMS SKOHOMUYECKNX

N coumanbHbIX MPOLIECCOB, KOTOPbIe BrnepBble bbinn anpobupo-
BaHbl B CoBeTckoM Coto3e B 20—-30-x rr. XX B.

B cepeguHe 1920-x rr. B Hawen cTpaHe ObINM OCYLLECTBMEHbI
nnaHoBble pas3paboTku pasBUTUS OTAENbHbIX OTpacrnen npoms-
BOACTBa, a 3aTeM NepBbi NATUNETHUA NNaH, KOTOPbIN cogepxan
crneumanbHbIn pasgen «CoumarnbHO-3KOHOMUYECKNe Npobnembl»

M Mepbl MO MX pelleHn. HekoTopble MOMOXEHUA COLManbHOro
NIaHMPOBaHMSA HALUNW OTPaXKeHue U B NocneaytoLmx NATUNeT-HuX
nnaHax, XoTs cam TEPMWH HE WCMOMb30BariCA HU B TEOPUMU, HU B
npaktuke. log BRMSHWEM HacCyLHbIX Npobnem o6LeCTBEHHOro
pasBuTUL, a Takke ycrnexoB no npespaiteHnto CCCP B nHaycTtpu-
anbHyto gepxasy B 1940-1950-x rr. NOSIBUNMCb rOCy4apCTBEHHbIE
OpraHbl NNaHUpoOBaHUSA BO MHOIMMX €BPOMEenckux ctpaHax — ®Ppax-
unn, LWeeuun, Nepmanmm n gp. WHaye rosop4, nnaHupoBaHue
CTaHOBUMNOCb OOCTOSIHMEM BCEX roCyAapcTB, KOTOpble npecrenoBa-
1N HE TONBbKO 3KOHOMMYECKME, HO U COoLMarnbHbIe Lienu.

Yrto kacaetca CCCP, To gonroe Bpemsa niaHOMEpHOE M3MeHe-
HWe coumanbHbIX OTHOLLEHWI BbICTYMNano B 3HA4YMTENbHOW Mepe Kak
B803MOXHOCMb, Npedenbl peanusaumMnm KOTOpown ObinvM  KecT-Ko
OrpaHvyeHbl OOCTUrHYTbIM YPOBHEM pasBUTUS OOLLECTBEHHOMO
npov3BoACTBa U MOMUTUYECKMMU YCTaHOBKamu. [lpakTuyeckn BO
BCEX NATUNETHMX NnaHax go 1960-x rr. B Ka4yecTBe NepBOCTENEH-
HOW 3afa4n CTaBUIINCb POCT U yBENMYeHne o6bEMOB NPOM3BOACTBA

N NULWb NPU MX BLIMOSTHEHUW MpeAnonaranocb yaoBneTBOpeHne
notpebHocTen nogen. Yenosedeckoe Hayano B NiaHMPOBaAHUN
WrHopupoBanocb Mnu ynyckanocb M3 suga. lNMpu BCcex oduum-
arnbHbIX U NPOrpaMMHbIX 3asBneHnsix 06 OpueHTUPOBaHHOCTU Ha
WHTEpechbl Nden B NnaHax oTpaxanucb B OCHOBHOM MOKa3a-
Tenu, He XenasLlne cYNTaTbCA HU C YEM, KPOME TEXHUKO-IKOHO-
MUYECKMX NnokasaTternen n naeonornyecknx ykasaHun.

Ho »xun3Hb He cTosina Ha mecTe. bonee Toro, oHa HEeyMOMnMMO
TpeboBana NpPUBECTN B COOTBETCTBME IKOHOMUYECKME U COLU-
anbHble napamMeTpbl PasBUTUA. XapaKTepHO, YTO Takas OObek-
TMBHass NOTPeOHOCTb, Kak ydyeT 4enoBeyeckoro dakropa npo-
n3BoACTBa, cTana npobueatb cebe Oopory CHWU3Yy, B TPYLAOBbIX
KonnekTmuBax.



MepBble NONbLITKM Hay4HOW pa3paboTku NaHoOB COLManbHO-TO
pasBUTMS N NX peanu3aunn B NPOM3BOACTBEHHbLIX KOSMEKTU-Bax
ObinK ocywlecTBneHbl B HavYane 1960-x rr. No nHMumnaTmee
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NEHVHIPaACKMX YYeHbIX U TBOPYECKN MbICALWMX PyKOBOAUTE-
nen npeanpuaTnmn (Hanpumep, NPoOn3BOACTBEHHOE
obbeagnHeHne «CeeTnaHay»). Bcnen 3a pacnpocTpaHeHuem
nnaHoB coumarnb-HOro pasBUTUS B MPOMbILSIEHHOCTM MOMNbITKA
NX cocTaBneHns Obinm NpeanpuHATLI B CENbCKOM X035IMCTBE, rae
TECHO nepe-nneTannucb TeppUTopranbHble 1 NPON3BOLACTBEHHbIE
WHTEpPECH! KONNEKTMBOB U XUBYLLNX B 3TOM MECTHOCTM NOAEN.

OTa mouwHas nHuumatmea CHMN3Y NoCTeENneHHO nepepocna

B HamepeHue obecneynTb NNaHOBOCTb COLMAnbHOro pasBuTus U
Ha OpYyrMx YpOBHSX coumanbHOM opraHm3auum obecTsa —

B palioHax u ropogax, a 3aTem B obnactsax, kpasx, pecnybnumkax.
Pagn cnpaBeanuBoCcTu cnegyeT ckasaTb, YTO NiaHbl coumanb-
HOro pasBMTUSA Ha BCEX 3TUX YPOBHSX ObINM cKopee npeameToMm
3ab0Tbl HEMHOIMX PyKOBOAUTENEN, KOTOpblE HE NO dopme, a no
CYyLLeCTBY 3aHMManNuUCb counanbHbIMU Nnpobnemamu.

NcTopuyecknin napagokc COCTOUT B TOM, YTO uaes niaHoBOC-
TW, BbIABUHYTAs COLMANMUCTUYECKON MbICMbIO, B YCMNOBUAX Ha-
eV cTpaHbl NpeTepnena TakMe U3MeHeHusl, KOoTopble K Havany
1990-x rr. NpuBenu K NornHon ee auckpeauTaumm. Ecnm kpatko
npoaHanM3npoBaTb UTOM TEOPUM U MPAKTUKM NNaHMPOBaHNS

B CCCP, 1o Hapsagy c kpynHbiMu ycnexamu ansa 1970-1980-x
rogoB CcTano npeHebpeXeHne nraHoOBbIMM Hayanamu B peLle-
HUN couManbHbIX NPOBIIEM XM3HM COBETCKMX NOAEN, 4TO Bbi-
pa3nnocb B TOPXECTBE TEXHOKpaTM3Ma, noTepe gaxe Tex O0-
CTWXXEHUEe N HaxXOAOK, KOTopble BbINn XapakTepHbl 41 TEOpUM K
npaktmkn 1920-x — Havana 1930-x rr. Bbinn gosegeHbl 4o
abcypaa ngeun pacnpegeneHns BCeEX pecypcoB, YTO BbIpa3uiocb

B MEOYHOM pernameHTauum Bcero u Besi. Chirpanu CBOK posb
abconoTnsaums OUPEKTUBHOIrO NMaHUPOBaHWUS U NpeHebpexe-
HMe MeTodaMu KOCBEHHOIO pPerynvpoBaHusi, UrHOpMpoOBaHWeE
HeobXoAMMOCTM co3faHusa obnactu ceoboabl AN pasBUTUS Mo-
TeHLUMarnbHbIX BO3MOXHOCTEN NoaeN.

OpHaKo XMU3Hb OYeHb XXECTKO CTaBUT BOMPOC O TOM, 4To Ges
LileneHanpaBneHHOro perynupoBaHusi CouManbHOro pasBUTUS
HEBO3MOXXHO pearnv3oBaTtb 06LLMe, B TOM YMCIEe U IKOHOMMUYEC-



Kne, uenn. bonee Toro, UrHopMpoBaHME couMnaribHbIX acnekToB
nepexofa K PbIHKY MNPUBENO K Kpaxy MHOMMe HauyuHaHus He-
onubepanbHbix aeatenen Poccun. Mimn Gbina otBeprHyta Teo-
pus 1 npakTuka nnaHNPoOBaHMK, OTOXECTBMB €€ C KOMaHOHO-
agMUHNCTPATUBHOW CUCTEMON.
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W >un3Hb oTBeprna 3Ty 6e30TBETCTBEHHOCTb U B TO e BpeMms
NPeTEH3N0 Ha peLleHne Bcex 6e3 nckniveHmst npobnem c npu-
LecTBMEM camoperynupytoulerocs pbiHka. C npuxogoM pblH-Ka
noa dnarom 60pbbbl C «COUMANMUCTUYECKMM Hacnegvem» B
1990-e rr. B noctcoBeTckonm Poccumn Obinm oTBEprHyThl Bce 6e3
NCKMOYeHnsa HapaboTKM MNaHOBOrO pellueHUst OBLLEeCTBEHHbIX
npo6nem. 370 6bIN0 0COBEHHO HEYMECTHO U HEBPA3yMUTENBHO,
nbo, cnegysa 3anagHbiM obpasuaM NOCTPOEHUS PbIHOYHbBIX OT-
HOLLEeHW, B TO e BpeMms OTBeprascs WX OnbIT Mo MniaHOBOMY
pelleHnto Nnpobnem counanbHOro pasBuUTUS, Ha YTO, HanNpuvep,
o6pawan BHumaHue I. beprep (1996). B pesynbtate He TOMbKO

B 9KOHOMMKE, HO M B coumanbHon ccpepe anonoreTbl nubepanb-
HOW 3KOHOMMKU BEPHYNUCb K MeTogaM M hopMam ynpaBneHus
XIX B. U gaxe K 3noxe nepBoHavarbHOro HaKOMNMeHnsa Kanwu-
Tana. K koHuy 1990-x rr. 9TM notepu cTanu owylaTtbcsa ao-
CTaTovHO HarnggHo. Peakumen Ha mx naryGHble nNocrneacTsBus
CTanu KOHUEeNuMM O CcouManbHOW OpueHTauun 3KOHOMUKKU. B
pearibHOWM XWU3HU CTann BO3POXOaTbCA MNiaHbl SKOHOMMUYEC-KOrO
N coumanbHOro pasBuUTUS.

5.2. CywHocmb coyuasnibHO20 nsaHuUposaHusi

OcwmbicneHne geHoMeHa coumanbHoro nnaHuposaHusa B Co-
BeTckoM Coro3e NpoLUIo HECKOMbKO aTanoB. Ecnu xxe 0606wunTb
MMELLNACS OMbIT, TO CYLUHOCTHbIE XapaKTepUCTUKU couumanb-
HOro NNaHNpPOBaHWSA CBOAATCA K crieaytoLLemy.

1. CoumanbHoe nnaHMpoBaHNe OPUEHTUPYETCS Ha Ueru, Ko-
mopsble 8bimeKarm u3 06beKmMuUBHbIX meHAeHYul opra-

HU3aUMM XKU3HM Nogen 1 npegycmatpyBatoT yooOBNETBO-
peHve MNOBCEAHEBHbIX M Ha3peBalowWmX (NepCnekTUBHbIX)
noTpebGHOCTEN, X cornacoBaHne mexagy cobown, a Takke
Mepbl MO aKTUBM3aUUKN CO3MOATENbHON AEATENbHOCTU Kak
CaMoro 4yenoseka, Tak U coumnanbHblX opraHnsaumn. OavH
13 napagokcoB XX B. COCTOAST B TOM, YTO CTpaHa, NpoBO3-
rnacusas cebs onuueTBOpeHMeM uaen counanusma,



coenana ans YenoBeka MeHbllue, YeM CTpaHbl Kanutanus-
Ma, Nnoruka pasBuTUs KOTOPLIX NpuBena kK Heo6Xo0ANMOC-TH
BOMMOLLIEHNS couManbHbIX WOEW, co3O0aB NPeanochbiiku
Ans ceoboabl Bbibopa 1 coumanbHOW 3almThl.
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2. PeweHne kak obwmx, Tak U nokanbHbIX nNpobrnem He Mo-
XeT NPoMCXoauTb CTUXUAHO UInn XoTsa Obl «Ha rnasok». B
pamMKax couunaribHOro nnaHUpoBaHUSA UCMONb3YIOTCA NokKa-
3arenun, No KOTopbIM CyasaT 006 apPEeKTMBHOCTM AOCTUXKE-

HWS1 MOCTaBIEHHOW LIENUN: CPOKU, 06bEMbI, YPOBHU, CMeneHb
OoCmUXXeHUsT HaMe4YeHHbIX pybexel, KoTopble MNO3BONSAT
OCYLLECTBUTb CPaBHEHME C MPEALIEeCTBYOLMM 3Tanom pas-
BUTUSI UMK C aHANOMM4YHbIMK 06GBEKTaMU NNaHMPOBaHUS.

3. CouupanbHoe nnaHMpoBaHME npedycmaTpuBaeT paspa-
OOTKy, a 3aTeM MCMnonb30oBaHue cpedcms8 OOCMUXKEHUS
rnocmaersieHHbIX uernel (MatepuanbHblX, (OUHAHCOBBIX,
KOCBEHHbIX pbl4aroB B BUAE NbroT unu, HaobopoT, orpa-
HUYEHUN) wn/unu co3daHus ycroeut, NpU KOTOPbIX Ha-
nbonee paunoHanbHO U oNTUManbHO pa3suBarcs 6bl Nna-
HUPYEMbI CouManbHbIN NpoLuecc.

4. CouwnanbHoe nnaHupoBaHue npeactaBnaeTt cobon Hernpe-
PbI8HbIL NPoUecc coyemarusi no3HagamesibHol U rnpeoob-

pasyrowel OdesmeribHOCMU, KOTOpble MOCTOSIHHO B3aWMHO
OOMONHAT M oborawiarT Apyr Apyra, 4YTo NO3BOnsieT Ha-
XOOUTb HOBbIE pPe3epBbl, OTKPbIBATb HOBblIE BO3MOXHOCTU
ansa 6onee NonHom peanusaumm coOpMynMpPOBaHHON LIEMW.

Wtak, coyuanbHoe nnaHuposaHue npedcmasnsem cobol Ha-
y4HO 0bocHOBaHHOE onpedesieHue uerned, nokasamerned, 3ada-
HUl (cpokos , memros, rporopyul) passumus couyuasibHbIX
rpouecco8 U OCHOBHbLIX CPedCcme8 UX MPemaeopeHUsT 8 XU3Hb 8
UHMepecax 8ce20 HacesleHUsl.

Obbekmamu couyuanbHO20 raHUpPO8aHUsi BbICTYNalT BCe
YPOBHM COUManbHON OpraHu3aumm — oT obuiectBa OO KOHKpET-
HOro Npon3BoACTBA.

B pamkax obwecmea paspabatbiBaloTCA NEepPCneKkTUBHbIE
NnaHbl peLleHns 3HaYMMbIX couuMarnbHbIX Npobrem, KoTopble on-
penensitoT ero XM3HEeHHOCTb W YCTOMYMBOCTb. HeymeHue Hantu
ueneBble OPUEHTUPbI, MOCTOSAHHO OBHOBNATL MX, KOPPEKTUPO-BaTb



N COMOCTaBNATb MX Mexay coboi B 3HauUTenbHOW Mepe Xa-
paKkTepu3yloT MNpPaKTUKy couumanbHoro nnaHuposaHus B CCCP,
Korga npoBo3rfallaemble LENU He COCTbIKOBLIBANUCL C peanb-HoW
npakTukon. B 10 xe Bpemsi Te cTpaHbl (PPI, dpaHuma, Utanus,
lpeunst), B KOTOPbIX OCYLIECTBMANCA BHUMATESbHbIA  y4yeT
coumarnbHbIX NapaMeTpoB pa3BUTUS, LOOUITUCL CEPLE3HBLIX YCNEXOB
B peLLEeHUN MHOrMX 0bLLeCcTBEHHbIX NpobremM. B 1990-e
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roabl no npeanoxeHnto OOH cTan akTMBHO ncnons3oBaTbes VIH-
AeKc pasButusa yenosedeckoro noteHumana (MPUYIl1), kotopbin
NMO3BOMWIT CpaBHMBATb Pa3fNYHblE CTPaHbl, COMOCTaBMATb WX
pasBuTnEe N onpefenaTb UX COCTOSHUE M YPOBEHb LOCTMKEHUS
(v oTcTaBaHMA) OT nokasartenen Apyrux rocygapcts. [pu-
MeHeHue aToro ViHaekca no3sonuro onpeaennte mecto Poccun

N YPOBEHb €€ PasBUTUS MO CPABHEHMWIO C OPYTMMW CTPaHaAMU: B
2010 r. oHa 3aHMMana 65 mecto (anga cpasHeHna —y CCCP

B 1990 r.6bino 23 mecTo). Ewe 6onee anddepeHumnpoBaHHbIMA
nHankatopbl M nokasatenn WPYIl BeirnagaTt no otaenbHbIM
napameTtpam: B 2010 r. Poccus no ypoBHO obpasoBaHus 3a-
HMMana 12, no ypoBHO goxoga — 53, No NPOAOIMKUTENBLHOCTH
*un3Hm — 135 mecto. C 2006r. no npeanoxeHnto New Economic
Foundation Havan npumeHaTbCa MexayHapoaHbIn  MHAEKC
cyacTbs, KOTOPbIV , MO MHEHMIO €ero nHMumaTopos, 6onee rny6o-
KO OTpa)kaeT peanbHoe cocTosHne Bellen. OH BKNto4aeT B cebsa
TpM nokasatens: CyObeKTMBHAs YAOBMETBOPEHHOCTb >KU3HbIO,
oXmgaemas NpOLOSDKUTENbHOCTb XW3HM U Tak Ha3blBaeMbln
3Konorn4yecknin crneq (CoCTosiHMe okpyxatowen cpefpl). B ocy-
LLIECTBITIEHHOM MO 3TOM MeToauKe cpaBHeHUM Poccusa 3aHumaet
108 mecTo u3 144 obcnegyembix CTpaH.

Ha yposHe omdernbHbix cghep obuiecmeeHHOU XU3HU — 3KO-

HOMMWYECKOW, coumnanbHOW, MNONUTUYECKOW, OYXOBHOW — npe-
AyCMaTpuBaeTCsl NMaHOMEPHOE peLLeHne Takmx npobnem, Kak
ynydlieHne ycnoBun u copgepxaHusa Tpyaa, npodeccrnoHanbHo-
KBanuukaumoHHass nogrotoBka, MPEeCTUXHOCTb cdpep npwuno-
XeHunsa Tpyda, CTpykTypa paboyero m cBOOOAHOrO BpeEMEHM,
yOOBNETBOPEHNE MaTepuarnbHbIX U AYXOBHbIX MNOTpebHOoCTEN,
yyacTtue B 00LecTBeHHOM AeAaTenbHocTM 1 T.4. NnaHoBoe nx pe-
LLeHne — 3anor obecnevyeHust pauyoHarnbHOro B3aMMoaencTeus-
yernoBeka 1 obulecTBa.

Ha peeuoHanbHoM ypoeHe coumanbHoe NnnaHnpoBaHue npea-
craBndeTt cobon ocobyto opMy LieneHanpaBneHHOro perynmpo-
BaHWsA coumarnbHbIX NPOLEeccoB B pecnybnuvke, obnactu (kpae)



M OPYrMX agMWHUCTPATMBHbIX eauHuuax. Ons mx addekTuB-
HOrO (PYHKLMOHMPOBAHUS OrPOMHOE 3Ha4YeHue npuobpeTtaeT
BblpaBHMBAHME YPOBHEN couManbHOro pasBuUTUS B TEPPUTOPU-
anbHoM paspese. Ha gene 310 03Ha4yaeT co3fgaHue coumnanbHOM
MHPACTPYKTYpbl, PEerynvpoBaHMe MUrpaLMoHHbIX MOTOKOB,
pauunoHarnbHoe Ncnosb3oBaHNe TPYAOBbLIX PECYPCOB, pa3BuTme
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3THOHaAUMOHAarbHbIX OTHOLUEHWURN, pacnpegeneHve n nortpebne-
HME KyNnbTyPHbIX UeHHocTen. Kak nokasan onbiT, rMnaBHbIM
Kputepnem 3pdPEKTUBHOCTN PErmoHanbHOro couuanbHOro nna-
HUPOBaHNA ABNSETCS Co3gaHue OnaronpuATHbLIX YCNOBUIW AN
TPYOOBOW 1 NOBCEOHEBHOW XU3HU.

Mpwn OCywecTBNEHNN MNMAaHMPOBAHMA Ha 3TOM YPOBHE KaX-
Abll 3 Ha3BaHHbIX NPOLECCOB TpebyeT onpeneneHns ero Bos-
MOXHOCTEn K cnocobHocTn obecneunTtb cbHanaHcMpoBaHHOE
coumanbHoe pasuTue. Kpome Toro, npy uU3y4YeHumn pervoHanb-
HbIX COUManbHbIX MPOLLECCOB YTOYHSIETCA, YTO OTNMYaeT ux oT
aHanorM4YHbIX MPOLIECCOB B APYrMx panoHax ctpaHbl. OgHuM 13
OCHOBHbIX YCIOBMI CTaHOBUTCA pauMOHanbHOE CcoveTaHune
NPOGMEMHOr0 M PErMoHanbHOro MNMaHMPOBaHUSA B MHTEpecax
obecnevyeHns paumoHanbHOM OpraHM3aLmn KU3HW HaceneHus.
Oco6eHHOCTBLIO PErnMoHanbHOro NITAaHMPOBAHUA ABMAETCA TaK-kKe
cobniogeHve npuvHUUNa CUCTEMHOCTW, ONpeaensiemMoro CoBO-
KynHOCTbIO nokasatenen. CnegyeTt nveTb B BUAy, YTO npobne-
Mbl, CTOsILLIME nepea pecnybnvkon nnu obnacteio, He Bcerga no
CBOE aKTyanbHOCTU COBNaAaT C 0bLerocyapCTBEHHbIMU.

N HakoHeu, yposeHb pou3so0CmMBeHHbIX oOp2aHu3ayuli
npegnonaraeT peanu3auuvio BedyLlen Leneson ycTaHOBKN — Mo-
OyxaeHne 4enoseka k TBop4yeckon paboTte, obecneveHne Mak-
cumyma BnaronpusiTHbIX YCroBUA OMis1 ero TPY4OBOW WM noBcen-
HEBHOW >XWU3HW. HakonneHHbI OnbIT CBUOETENbCTBYET, YTO Ha
3TOM ypoBHe Hambornee AEWCTBEHHbIMWM OKa3anucCb MNMaHbl, KO-
Topble 6a3mMpoBannCb Ha ONpeAeneHHbIX NPUHUMNax.

lMepebiti npuHyun peanu3yeT cneayoulee TpeboBaHue: 8 Ka-
Kol cmerneHuU paboTHMK CnocobeH coaencTBoBaTb YCMeLHOMY
pasBUTUIO CBOEN OpraHM3auun N Kak oH cam BydeT U3MeHATbCA
noA BANSHWEM NPOUCXOAALLNX B HEN N3MEHEHUN.

Bmopod npuHyun npegnonaraeT, 4TO 4ENCTBEHHOCTb MMaHOB
coumnanbHOro pasBuUTUSA 3aBMCUT OT YCINOBWUIN, KOTOpble co3fa-
toTCs Ons paboTHMKA, KOHKPETHbIX NPEeuMYLLEeCTB, KOTOpbIE€ OH
MOXeT Mofy4nTb B Npouecce pacnpeneneHnss matepmanbHbiX n
AyxoBHbIX Gnar. CyTb 3akntoyaeTcsa B obecneyeHun egmHcTBa
yCunui, npeanpuHUMaeMblX B TOCygapCTBE MO  MOBbILLEHUIO
YPOBHS XWU3HU Ntogen, N BO3MOXHOCTEN, KOTOpPbIMWU pacrnona-



raet KOHKpPeTHOe Mpom3BOACTBO. BaHenwmm acrnektom pea-
nmM3aumm 3Toro NpuHUMNa siIBNSETCH COBEPLUEHCTBOBAHWE 3aWH-
TepecoBaHHOCTU M0AEN B KOHEYHbIX pe3yrnbTatax Tpyaa.

93



Pa3zden Il. YnpaeneHyeckul yuks

Tpemudl npuHyUn COCTOMT B TOM, YTODObI NMpoLecc B3auMo-
OencTBusa YyernoBeka C opraHusauuen (a criegoBaTernbHO, U CO
BCEM 0OLLECTBOM) HE MpOTEKan CTUXUMHO, a Hanpaensfica ero
OCO3HaHHOW OeATENbHOCTbIO, Er0 COY4acTUEM B yNpaBlieHUn ae-
namm obLiecTsa 1 NPpon3BOACTBA.

5.3. dopmbI u MemoObI coyuasibHO20 MNJIaHUPo8aHUs

®@opMmbI coyuanbHO20 rnaHUuposaHuUsi NpeacTaBneHbl, Bo-nep-
BbIX, a4PECHbIM NSIaHNPOBaHWEM, BO-BTOPbLIX, MIlaHUPOBaHNEM

C NOMOLLIbKO KOCBEHHbIX (3KOHOMUYECKMX U COLMarnbHbIX) pbl-
yaroB, B-TPETbUX, MHOVKATUBHbLIM MIIaHMPOBaHUEM.

AdpecHoe nniaHuposaHue BKovaeT paspaboTky n obocHoBa-
HWe coBoKyrnHocmu 3adaHul, KOTopas 4OBOAUTCA OO0 CBeaeHus
Bcex 6e3 UCKN4YeHns opraHusaumi. Mim yctaHaBnvBaloTcsa 3a-
AaHVs MO OOCTUXKEHUIO OMNpPedeneHHOro YPOBHSI coLManbHOro
pasBUTUSA, YTO MpeXxae BCEero MNposiBNSETCs B pauMOHarbHOM
COOTHOLLEHMMX, B MPOMOpUMSX, KOTOpble OTpaXakT peanbHoe
COCTOSIHMEe, TEeHOEHUUN M3MEHEHWUN, CTeneHb WCMNoNb30BaHMs
TEX UM MHbIX PECYPCOB.

AJpecHoe nnaHMpoBaHMe CBSI3aHO C onpenerieHNneM CPOKos,
HeoOxoaMMbIX AN BbINOSIHEHUS MNOCTaBfieHHOW 3agayn. Yem
CnoxHee uenb, Tem bonblue TpebyeTcst BpEMEHN HE TOMNbKO ANA
BCECTOPOHHEro Hay4yHOro O0BGOCHOBaHWS MPUHMMAEMOro peLue-
HWUSl, HO U ONa ero ocywecTBneHus. OnuTenbHOCTb MNaHoBOro
nepuoga He MOXeT OblTb 3adaHa anpUOPHO: OHa CTPOUTCH Ha
OCHOBE COrfacoBaHUs Ka4eCTBEHHbIX M KONMUYECTBEHHbIX MOKa-
3aTenen. Bmecte ¢ TeM onbIT agpecHOro nnaHMpoBaHUsa BO MHO-
rom guckpegutuposan cebs, nbo oH gaBan NpocTop KOMaHAHbIM
MeTodaMm, yCTaHaBnNuBan MenoYvHblA KOHTPOSb, YTO NPMBOLMIIO K
ero GopokpaTmsaummn n UrHOpPMPOBaHMD Hay4YHO OOOCHOBAH-HbIX
OPUEHTMPOB COoLManbHOro pasBUTUS.

lMpu nnaHupogaHuUU ¢ MOMOWbIO KOC8EHHbIX (IKOHOMUYEC-

Kux u COL{U&J'IbeIX) pbld4acoe N3y4arTCA KOHKPETHbIE YyCIoBUA,
BO3MOXHOCTN W© I'IOTpGGHOCTVI. 3atem onpegendeTcd, Kakue



3NeMEHTbI, COCTaBHble YacTW He MNOAAAITCA pPerynmpoBaHuIO.
MpYMEHNTENBHO K HUM CTaBUTCS 3afadva UX KOUYeCcmeeHHO20
U3MepeHUsI U rpo2Ho3upo8aHUs ANsi MPUHSITUS COOTBETCTBY!O-

LLMX PELLEHNI B Liensix ocnabneHms unv HelTpanusauum otTpu-
LaTenbHbIX NOCNeaCTBUMA.
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|_|pl/l TakoM NMiiaHNpPOBaHUN BbIABINAKTCA TEe NepeMeHHble, Ha
KOTOpble MOXXHO BO34encTBoBaThb U KOTOpble, cobcTBEHHO roeop4,

N ABNSATCA 06bekTaMm coumanbHOro perynmpoBaHms. Tak, 4To-6bl
COKpaTUTb OObeM TpydoBbIX 3aTpaTt, He Tpebywowmx ksanudwu-
Kauuu, Unu 3aHATOCTb TSXKENbIM (PU3NYECKUM TPYOOM, MOMUMO Mep
Mo TexHudeckoMy OOHOBMEHWIO MNpPOU3BOACTBA MNpegycmart-
pvBaeTCca MOBbILEHNE NPOdECCUOHANBHOIO YPOBHS PabOTHMKOB,
NUKBMOAUNS HEKOTOPLIX BUOOB TpyAda. 3aTeM B HUX AOMMKHO Han-Tu
OoTpaxeHWe U3MEHeHVe coepxaHus Tpyda psga npodeccun. U
YTO OCOBGEHHO BaXXHO, MHOTMM M3 npodbeccuit NpeacTouT coxpa-
HUTBLCA TOMbKO KaK 3Tany B TPYAOBOMW AeATESIbHOCTU YeroBeka.

UTo kacaeTca uHOUKamueHO20 rriaHuposaHusi, To, No yoex-

AeHuio naypeata HobeneBckow npemuun, BUAHOMO NpeacTaBuTe-ns
KerHcuaHcTBa [Pk. TobuHa (1918-2002), oHO 06asumpyeTcs Ha
B3aMMHO COrfiacyembIx nnaHax, Kotopble (hOPMUPYTCA Ha OCHOBE
JOrOBOPEHHOCTU TrOCYAApCTBEHHOro (0OOLLECTBEHHOr0) cekTopa U
YacTHbIX Npou3BoAuTENeEn. DTN MNaHbl 3aTeM CryXaT B KayecTse
noadepXmMBatoLLMX OPUEHTUPOB AN YHYACTHUKOB CO-rnalleHus. B
3TUX YCNOBUAX KKAbIA CEKTOP MOXET pa3BuMBaTb-Csl, HE OMacasicChb,
YTO pa3BMTUE OKaXeTCcHa rMnepTpodUPOBaHHBIM B CUIY OTCTaBaHUSA
OPYrMX  Y4aCTHMKOB  COLMANbHO-9KOHOMMW-YECKOTO  pasBUTKS.
[aHHaa dopma Obina Bnepsble anpobupoBa-Ha nocrne Brtopon
MWPOBON BOWHbI Ha co3gaHHoM >XaHoM MoOHHS dpaHLUy3CcKo-
repmaHckom CoobLiecTBe yrnsa u cTanu, B pamMKkax KOTOpPOro
aKUMOHEpHble  (Y4acTHble)  NpeanpusTus n  rocygapcrtea
COTpyAHMYanM Ha Gase cornacoBaHHbIX M BOCTPEOOBAHHbLIX XKWU3-
HblO NfiaHoB. M 3TO NPUHECNO OrpoMHbIN 3PEKT, KOTOPbIN He-
OLHOKpaTHO MOATBepXAarnca B TeYeHUe ONUTENbHOrO BPEMEHU U
npuBen K BCEMUPHOMY MPU3HAHUIO 3acrnyr ero paspaboTyMKOB.
OTOT NyTb, N0 MHeHuo k. TobuHa, mor BbiTb C ycnexom npume-
HeH 1 B nocTtcoBeTckon Poccum n B moctcoBeTckuMx cTpaHax. Ho
nHMUmMaTopbl pedopm B Poccuu npeanodnn nMHoe — MOMHOCTbIO
0OTKasaTbCs OT MNaHMPOBaHMWSA, NPOBO3rNacuB JO3YHr «PbIHOK OT-
perynupyeT Bce», YTO MMEeNo KaTacTpodmryeckne nocneacteus.

MnaHupoBaHne couunarnbHbIX NPOLECCOB HEPEDKO cOepXKuea-

emcs oepaHU4YeHHbIMU pecypcamu, 4mo ecez0a enusiem Ha oripe-



OerneHue obnacmu ceobodbi. Begb coumanbHoe niaHMpoBaHue,

C OQHOW CTOPOHbI, ONUPAETCA Ha Hanuune maTepuanbHbIX, n-
HaHCOBbLIX BO3MOXHOCTEWN, TPpyaoBbIX pecypcoB. C gpyron cro-
POHbI, NOGON coumnanbHbIN NPOLECC B3aMMOCBSA3aH C ApYrnMun
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ABNEHNAMU, N NO3ITOMY HeJ1b3A He YYUTbIBATb, KakKoe BO3demnc-
TBMWE OKaXyT orpaHunymtesibHble Mepbl Ha CMeXHble obnactu
coumnanbHoOro pas3Buntus.

CyLlecTBEHHbIN MOMEHT — y4yem UHMepecos couuasbHbIX
epynn. Ecnn npu peweHnn 3KOHOMUYECKNX 3adady UX UHTepe-Chbl
B OCHOBHOM COBMagaloT, TO 3TOr0 Henb3d cka3aTb O ApYrux
chepax obLiecTBEHHOM XU3HW. Tak, kputepmem ahpekTUBHOC-
T MaTepuanbHOro NPOW3BOACTBA SABMSETCH MUHUMYM 3aTpaT
npy Makcummu3auum pesynbTata. [JobmBaTbCsa e MUHMMU3a-Lnn
3aTpaTt npv NNaHMpPOBaHMM CoUMarnbHbIX MPOLECCOB — 3Ha-YuT
CO3HaTENbHO WATU Ha YLEMSIEHWEe WHTEPECOB CouMarnbHbIX
rpynn, nbo MakCcMMyMm coumanbHOro pesynbTata MpakTUYecku
HUKOrga He JOCTUraeTCca MUHUMM3aUMen 3aTpar.

HeobxogMmo OTMeTUTb, 4YTO MNepeducrieHHble opMbl Mna-
HUPOBaHMSA B 4YMCTOM BuAe He cyllecTByloT. OaHaKo nnaHu-
poBaHME MNOCPEeACTBOM KOCBEHHbIX pblYaroB U WHAOWKATUBHOE
nnaHWpoBaHMe Nony4nnyM ocobyto akTyanbHOCTb B CBSI3M C OCY-
LLECTBNEHMEM IKOHOMMYECKUX pecbopM, C paclumpeHrem obnac-
TN cBOGOAbI NPU MPUHSATAM YNPaBNeHYECKNX PELLEHWIA.

Tak kak nnaHMpoBaHWe SBMSIETCA WU HayKOW, U AesaATenbHOC-
Tbl0, TO MemMOObI HYXHO MOHUMamb U Kak criocobbl ocyuecm-
8/1EHUS, U KaK crocobbl paspabomku niaHos8 (mpozspamm, rpo-
ekmos). Obwmne meToabl NNaHMPOBaHUA XapaKTepU3ylTCcsa TeM,
Ha Kakve 0ObeKTUBHbIE 3aKOHbI pa3BUTUs obLecTBa onvparTcs
BO3MOXHble cnocobbl peanu3auum Lenen, Ha 4YTo OHW Hanpasne-
Hbl M B KaK1UX OpraHM3aumoHHbIX (oopmax BOMMOLA0TCS.

[onroe Bpemsi BeayLiMM B NMnaHMpoOBaHMKU siBNsnca b6asiaHco-
8bIli Memod, KOTOpbIA BO3HUK Kak cnocob obecnedeHns cessemn
Mexagy noTpebHocTsMn obLiecTBa M €ro BO3MOXHOCTAMU Mpwu
OrpaHnYeHHOCTN pecypcoB. B HacTosiwee BpeMsi OH Mogudu-
LUMpyeTcsa (HO HM B KOEM CIlydae He OTMEHSIETCS) B pamKax WH-
AVKATMBHOIO NMAaHMPOBAHWUS, MPOAYKTOM KOTOPOro SIBMSIOTCS
B3aMMHO COrfacoBaHHble MMaHbl, obecneynBaloLLmMe «CTbIKOB-
Ky» noTpebHocTen rocygapcrtea (obwiectsa) n ero coumanbHo-
9KOHOMMYECKMX MHCTUTYTOB, YaCTHbIX NPeanpuUsSTUA Ha OCHOBE
yyeTa peanbHblX BO3MOXHOCTEN JOrOBapMBAIOLLNXCH CTOPOH.



HayyHoCTb coumanbHOro nraHMpoBaHWS BO MHOFOM 3aBUCUT
OT MCMNONb30BaHNA HopMamueHo2o memoda. Ero TpeGoBaHus
Cry>aT OCHOBOM Ansi pa3paboTkM U 06OCHOBaHUS nokasaTenei
couManbHOro pasBuTUA Anst pasnnyHbIX YPOBHEW COLManbHOM
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opraHu3aummn obuiectsa. VIMeHHO HOpmaTMBbI MO3BOMSIIOT OCY-
LecTBuTb pacyeTbl U 06OCHOBaTb peanbHOCTb MaHOBbLIX 3a-
AaHWUiA, onpenenvTb OPUEHTUMPbLI ANs PasBUTMSE MHOTMUX obLle-
CTBEHHbIX MPOLECCOB.

AHanumuyeckuti MemoO coegunHseT B cebe aHanu3 n obo06-
weHve. Ero cywHocTb cBOAUTCA K TOMY, YTO B XOAE MnaHu-
poBaHNSA coumanbHble NPOLIECChl PacUEHSIOTCA HA COCTaBHbIEe
4yacTu, U Ha 3TOM OCHOBE OMPEeAEnsTCs HamnpaBreHns peanu-
3aLnn HaMEeYeHHOW Lernu.

Bce Gonbliee 3HayeHve npuobpeTtaeT mMemod eapuaHmos,
CYTb KOTOPOrO 3aKryaeTcsl B ONpeaerieHMn HEeCKOSbKUX BO3-
MOXHbIX MNyTEN peLleHns coumarnbHbIX 3agady npu  Hanuyuu
NOSTHOW N AOCTOBEPHON NMHOopMaumK. Ero pasHoBMOHOCTLIO SIB-
naetca mMemod eapuaHmHbIX rpubnuxeHul: BHa4Yane Ha Oase
NMEIOLLINXCA UCXOAHBIX AaHHBIX onpeaenseTcs BO3MOXHbIN NyTb
B nopsgke nepBoro npubnumxkeHusi, a 3aTemM npoun3BoaAaTCA
nocnegoBarenbHble YTOYHEHUs. Ero npumeHeHune cBasaHo ¢ no-
NCKOM OMTUMArbHOro BapuaHTa peLleHust TOW UNU MHOW Couu-
anbHOW 3aga4yu, C paumoHanbHbIM BbIGOPOM NPUOPUTETOB.

KowmrinekcHebil memod npeactaenseT cobon paspaboTky nna-
HOB C y4€TOM BCeX rMaBHbIX PaKTOpOB (MaTepuarnbHbIX, PUHaH-
COBbIX, 9KOHOMMUYECKMX M coumanbHbIX), a Takke C onpeaene-
HMEM UCNOMHUTENEN U CpoKoB. Ero npumeHeHne npeanonaraet
cobnogeHve cnegyowmx TpeboBaHuin: onpegeneHne TEMMoB U
NPOMNopLUUn pPasBuUTULA, CTaTUYECKON U AUHAMMYECKON Mogenen n
BblpaboTKa OCHOBHbIX NOKa3aTenen nnaxa.

MpnobpeTaeT Bce Gonbluee 3HayYeHWe UHOUKamueHbIU Me-
mod, Npn KOTOPOM CKPYMyNe3HO Y4MTbIBAOTCH Kak TekyLime, Tak
N NepcrneKkTUBHble MOTPEOHOCTUM B TECHOW YBSI3KE C BO3MOX-
HOCTAMM 1 BapvaHTamMun ux yaoBneTBopeHus. [pn aTom BaxHoe
3HayeHue nomny4vyaerT, K CoXaneHuo, Tak U He peannM3oBaHHas

B HalLen CTpaHe TEXHONOrnsa NiaHMpoBaHMA «KCHU3Y-BBEPX» C
y4yeToM TpeboBaHuin pbiHKa.
LLinpokoe npusHaHne Nony4un coyuasbHbil IKCIEpUMEHM,



B XO4€ KOTOPOro YTOYHSIIOTCA MeXaHW3M [OeWCTBUS OObeKTUB-
HbIX 3aKOHOB M OCOBEHHOCTU WX MPOSIBNEHWUS B YCINOBUSIX Ae-
ATENbHOCTM OOHOIO MIIN HECKONbKUX CouManbHbIX MHCTUTYTOB.
Mony4yeHHble BbIBOALI NMOMOralT CKOPPEKTUpPOBaTb X0 pa3Bu-
TUSI NNaHMPYEMOro npolecca, NPOBEPUTb Ha MPAaKTUKE MPOrHo-
3upyemble NONOXEHNSI U BbIBOAbI.
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BaxxHoe MecTo B coumanbHOM MraHUpOBaHWMM 3aHUMaeT Ma-
memamuyeckoe mMooesnuposaHue. Takoe HasBaHWE B U3BECTHOW
Mepe YCrnoBHO. B geicTBUTENbHOCTU pedb MOET O KONMYECTBEH-
HOM aHanu3e Npu UCMONb30BaHMN YXXEe MEepPevnCIieHHbIX Bbille
MEeTOOB NnaHupoBaHusi. MaTtematuyeckne meToabl He OTMe-
HAIOT CoUManbHOro aHanv3a, a ONMPatoTCsl Ha HEro U, B CBOK
ouepenb, BNUSIOT Ha AanbHeNLLEe ero CoBepLUIEHCTBOBAHME.

B HacTosiliee BpemMsa KONMMYECTBEHHLIM aHanmM3 onupaeTcs Ha
Takne MeToAdbl, KaK JSIUHeUHoe rpospaMmuposaHue, MHO20gak-
MOpPHbIL aHanu3, meopus uzp u m.d. Bcem atum popmarnsHo-

NOTMYECKUM  KOSNMYECTBEHHLIM MpoLieAypaM OTBOAUTCS POfib
cneumgmnyeckoro MHCTpyMeHTa, Heobxooumoro Ans pelueHust
NOCTaBMNEHHbIX 3agay.

5.4. [Nokazamesnu u Hopmamuebl
coyuasibHO20 fniaHuUpoeaHusi

KonuuecTBeHHas 1 KayecTBEHHas XapaKTEPUCTMKM COCTOSI-HUS,
TEHAEHLUMWIA 1 HanpaBreHuid CoLManbHOro pa3BuTUsi, NpU-MeHsieMble
B MMaHUMpOBaHWM AN OLUEHKM  COOTBETCTBUS  pearnbHO
CMNOXMBLLIErOCs MOMOXeHNA Hay4YHO 060CHOBaHHbLIM TpeboBaHN-AM,
Ha3blBAlOTCA  couuasnbHbIMU  rokazamenamu. B Hanbonee
pacnpocTpaHeHHOM BWae MoKasaTenu onpeaensalTcs U paccyu-
TbiBalOTC Ha 0Gase CTaTUCTMYECKMX [AdaHHbIX. YTobbl nonyynTb
Gonee rnyGokoe npeacTaBneHVWe O coumarnbHbIX Mpoleccax, npo-
BOOATCA CreuuanbHble UCCreaoBaHns, Npu3BaHHble OaTb OLEH-KY
MX COCTOSIHMA C TOYKM 3PEHUs COOTBETCTBMS MOTPEeGHOCTAM,
yCTaHOBKaM W LIeHHOCTHbIM OpUEHTaLMUAM MNoAei.

[na onpeneneHns ypoBHS COLUManbHOrO pPasBUTUS UCMOSb-
3yloTCA ABe rpynnbl nokasarteneun: obwue, no KOTOpPbIM MOXHO
yCTaHOBUTb, OTCTAET, onepexaeT UMM HaxoauTcs Ha yaoBneT-
BOPUTENBHOM YPOBHE M3y4YaeMblii MPOLIECC UK siBNeHne, nocre
4yero NPUHUMAKTCS Mepbl AN YCUIEHUS UNKU cTarHauum mep
BO3JENCTBUS;; HOPMamueHble, Ha OCHOBE KOTOPLIX OnpeaensieT-



Csl COOTBETCTBME Hay4YHO-060CHOBaHHbIM TpeboBaHUAM. 3Tn no-
KasaTenu obbl4HO HE COBMaAatoT C CyLLECTBYIOLLMMU B CTPaHe

N B pernMoHe, HO OHU XapaKTepu3ylT CTeneHb PasBUTOCTM UMK
COBEpLUEHCTBa perynupyemMoro siBneHust. MiHoroa Ans cpaBHeHMs
BepyTca peanbHO OEUCTBYOLLME MOKa3aTenu couuanbHOro passu-
TUA aHanornMyHbIXx 06bEKTOB. Mcrnonb3oBaHne 1 conocTasneHve
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nokasaTenen gakT BO3MOXHOCTb onpenenntb MecTo ndy4aemoro
npouecca unn AaerieHna B paMKax bonee KPYMNHbIX obLHocTeN.

K kntodeBbiM Nnpobnemam crieqyeTt OTHECTU orpedesieHue pa-

YUOHarbHoO20 Kosruyecmea rnokasamesel. MHOro — 310 He 3Ha4uT
XOpOLLO, MO0 Npu TakoM MNoAXOA4€e BO3MOXHAa Ae3opraHusauus u
Ae30pueHTauns ynpaBneH1s BCEX €ro 3BeHbEB CBEPXY AOHU3Y.

B nepuog nepecTtpoviku Obinin NpegnpuHATbl HEKOTOPbIE Liaru.
Ecnn B 1986 r. 66110 46 ThIC. LEHTPaANM30BaHHO MiAaHNPYEMbIX
nokasatenen, To B 1987 r. ux ctano B 2 pasa MeHbLUe — 22 TbiC.

B 1988 r. nx ymcno ymeHbwmnocb Ao 3,5 Thic. Notom ux cos-
cem nukemamposanu. Ho nonHoe oTcyTCTBUE noka3aTenen B ne-
puog nepexoda K pblHKYy €o3gano npobnembl U gokasano, 4To
OTKa3 OT HUX crnocobcTBoBan gecrtabunusauum n gedopmaumm
KaKk 3KOHOMWYECKOro, Tak U COLManbHOro pasBuUTUS, MPUBEN K
HeonpaBAaHHOMY Kpaxy MHOIMX MPOU3BOACTB U MOPOANI XaoC

B Npon3BOACTBEHHbIX OTHOLLUEHUAX.

AHanua npakTukM NNaHUpPoBaHUSA MOKa3blBAET, YTO OHO 3d-
PEKTUBHO B TOM Cryyae, ecrniv MpUMEHSIETCA HECKONbKO rpynn
rnokasarenemn.

lNepeasi epyrna B U3BECTHOW Mepe onnpaeTca Ha onbIT, Ha-
KOMMEHHbIN MNpWU MNNAaHUPOBAHUN SKOHOMUYECKOTO M Ccoumanb-
HOMo PasBUTUS Ha MpPeALeCcTBYOWMNX 3Tanax. TN nokasaTenu
BblpaXatoTCs C MOMOLLbIO KONIMYECTBEHHbLIX XapakTepPUCTUK W
MOryT ObiTb CNPOEKTMPOBaHblI Ha HECKONbKO NneT Bnepen. JTO
KacaeTcsl rnaBHbiM OOpa3om nokasaTtenen pasBuTUa MaTepu-
anbHou 6a3bl, NOArOTOBKN KaApoB U T.A4.

Bmopasi epyrnna onucbiBaeT TONbKO Ka4eCTBEHHble XapakTe-
PUCTUKN, CBSI3aHHbIE C TEM, YTO Afs MHOMMX NPOLLECCOB KpaviHe
TPYAHO yKa3aTb TOYHbIE NapameTpbl OyayLWmnx N3MeHeHNA.

Tpembsi epyrnna nokasaTenem MoXeT OblTb MCNonb3oBaHa
rnocne OKOHYaHWSA NIaHOBOro mepvoga Ans Toro, 4tobbl oue-
HUTb Pe3ynNbTaTUBHOCTb NPUHATLIX MEP.



CoumanbHble nokKasartenu XapaKkTepusyroT 0OBbEKTUBHO
CKnagbiBarolWnecd HarnpasneHna pa3sntnd n cBUOETeNbCTBY-HOT
o) 6J'IaFOI'IpI/IF|THbIX TEHOEHUUAX WIn, HaOGOpOT, O [OencTeuu
HeraTuBHbIX CpaKTOpOB. B 9TOM OTHOLIEHWN O4YEHb BaXHO WUC-
nonb30BaHME nokasaTenemn pas3BnUTUA 3a NATU-, DecaTnneTHumn

n 6onee cpok, MO KOTOPbIM MOXHO YCTaHOBWUTb CTEMNEHb AOCTU-
XXEHUS NOCTaBMEHHbIX Lernen, BO3MOXHOCTb MX YTOYHEHUS UC-
X051 N3 KOHKpeTHOW cuTyaumn. Ha ocHoBe XapaKTepucTuKn
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COCTOSIHUSI M OnpeferneHns HanpaBrneHun pasBuTUs Bblpaba-
TbIBAIOTCA Mepbl MO CTUMYIMPOBaHWUIO MPOLECCOB, B KOTOPbIX
06L1ecTBO 3aMHTEPECOBAHO, Y OQHOBPEMEHHO MO OrpaHUYeHuIo
SIBMEHWIN, NPeACTaBnsoWmMX npegmMeT 3aboTbl, UK No cTabunu-
3auMun ycrioBui, KOTOpblE B LIENIOM COOTBETCTBYIOT Ha3peBLUNM
coumanbHbIM NoTpebHoCTAM.

Taknm obGpasom, paspaboTka, 06OCHOBaHME U MPUMEHEHME
coumanbHbIX NoKasaTenen HanpaefeHbl Ha MPUHATUE Hay4yHO
060CHOBaHHbIX YNpaBrneHYeCKNX BbIBOAOB, HALENEHHbIX Ha Mo-
BbllUEeHNEe 3P(PEKTMBHOCTU COLMANBbHOIO MNIAHMPOBAHUS U €ro
AEVCTBEHHOCTWN NPUY peLIeHnn Kak obLmX, Tak u cneumndunyec-kmx
coumanbHbIX Npobnem.

CouyuarnbHble HOpMamuebl — 3Mo Hay4YHO 0BOCHO8aHHbIE KO-
nuyecmeeHHble U KadeCmeeHHble XapakmepucmuKu XXeraemo-
20 COCMOsIHUSA coyuarnbHO20 npoyecca (unu oOHoU u3 e2o cmo-
POH), NOfy4YeHHble Ha OCHo8e y4ema 06 beKmMUBHbIX MeHOeH Ul

N 803MOXXHOCmMel obuwjecmea u HarnpaesieHHble Ha MaKcuMalslb-
Hoe ydoeriemeopeHue mamepuarsibHbIX U OyX08HbLIX MOMPEebHOC-
mel rmodeli. X KOHKPETHO-UCTOPUYECKUI XapakTep 3akmtoua-
eTCA B TOM, YTO OHM OTPaXarT BO3MOXHOCTM M MOTPEBHOCTU
06LEeCTBEHHOIO pa3BMTUSA Ha LaHHOM 3Tane U COOTBETCTBEHHO
MOryT (M AOMKHbI) N3MEHATLCA B NepcnektTuse. B cBoen oc-

HOBE OHU MMEKT YEemKyHK KOSIU4ECMBEHHYI0 U Ka4yeCmeEEHHYIO
ornpedesieHHOCMb, KOTopasi NpeacTaBnsdeT cobon BeNUUMHy, xa-
pPaKTepM3YoLLY0 MaeanbHy (Kenaemyro) uenb pasButusa nna-
HUpyemoro npouecca. oatomMy, 4TOOblI yCTaHOBUTL Hambonee
3(p(hEeKTMBHOE COOTHOLLUEHNE MOTPEOHOCTEN U BO3MOXHOCTEN B
coumanbHOM pas3BUTUKM, HOpMaTMBbl OObIMHO anpobupytoTcs
CHayana aKcnepumeHTanbHO, a 3aTeM M B MaCCOBOM MNOpPSiAKe
(Hanpymep, MUHMManbHbIA NOTPEOUTENBbCKUIA DIOOXKET).

OueHb BaxkHO, 4YTOObI coumanbHble HopMmaTuBbl GbIK corna-
coBaHbl Mexay cobomn, nbo nx aucrapmoHns BegeT K He MEHb-
WM M3OEPXKKAM, YeM UX OTCYTCTBUE, KaK 3TO MMEET MEecCTo B
pedopmupyemon Poccuu, korga anddepeHumnaumns B onnare 3a
NPUMEPHO paBHbIA TPyd OOCTUraeT OrpOMHbIX pa3mMepoB, B



OONbLUIMHCTBE Cny4YaeB M3-3a MPUYACTHOCTM NOOEN K pasnuy-
HbIM hbopMam COOCTBEHHOCT!.
CoumanbHble HopMaTKBbI, OTpaxas obLune 3aKOHOMEPHOCTH,

OughhepeHyupyromcsi 8 3agUCUMOCMU OM KOHKPEMHbIX pupoo-
HbIX U coyuaribHO-3KOHOMUYeCKUX ocobeHHocmel U He Mo2ym
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ocmasambcs Heu3MmeHHbIMU. OHM NpegnonaratT UCNOSb30Ba-HUE KOIEPULNEHTOB, NMPUMEHEHME
KOTOpbIX 0COOEHHO BaXXHO

B TPYAHbIX NPUPOAHO-KNMMATUYECKNX OCOBEHHOCTSX, B PErMO-HaxX C pa3finyHON NonoBO3pacTHOM
CTPYKTYPOW HacerneHus.

HopmupoBaHmne kacaeTcd MHOMMX CTOPOH XW3HW YenoBeka: Tpyda, KynbTypbl, 6biTa. OgHako OHO
cnabo 3aTpoHyno O6LIEeCTBEH-HY0 AeATENbHOCTb, CoLunanbHOe U MeXMYHOCTHOe obueHre. BmecTe ¢
HEKOTOpPbIMM HEHOPMMPOBAHHLIMU acrnekTamu TPyAOBOW [OeATEeNbHOCTU, AeATenbHOCTU B cdepe
KynbTypbl, CEMbM U BbiTa 3TO 0BNacTb TeX O6LLUECTBEHHbLIX OTHOLLUEHWN, KOTOpble MPakTU-4ecKkn He
noaBsepranncb KONMYEeCTBEHHOWM OLleHKe. B ¢BA3W C Tem, YTO MO 3TUM HanpasneHusiM onpeaeneHve
HOPMaTMBOB 3aTpyAHe-HO, NPaBOMEPHO BBEAEHWE B MPaKTUKY MNaHMPOBaHUA MOHATUS «coyuaribHbIU
OopueHmup», KOTOpoe BblpaXaeT Haubonee BO3-MOXHYIO pPaLUOHANbHYIO BENUYMHY pas3BUTUS
06LLEeCTBEHHBIX MPOLIECCOB MCXOASA M3 CIOXMBLUMXCS MoOKasaTenen pasBuUTUS aHamnoruyHblX SBMEHUN.
Ha npakTvke Hepeako UCMonb3yeTcs Takon NpMeM: 3a ONTUMAIbHYI0 BENUYMHY NPUHUMAIOTCS NyY-Lumve
nokasaTenu psga opraHmsaumi M obbegnHeHun. OHKM CTa-HOBATCS B OMNpPeAerieHHOM CMbicrie
3TanoHoM, T.e. OpPWEeHTUpOM. Takue nydwme pesynbTaTbl MOryT ObiTb MPUHATBI B KOHKPETHOM
06CTaHOBKe 3a Tak Ha3biBaeMbl paboyul onmumym.

B counanbHOM nNnaHMpoBaHMM aKTMBHO MNpPMMEHsieTcs Takas  cneuudmyeckas dopma
coumanbHbIX HOPMATMBOB Kak MHOW-KATOPbl, TPAANLMOHHON (POPMOW KOTOPbIX SIBNSETCA KIaccu-
duvkauus no cehepam xusHedessmesibHocmu Yyernoseka (Tpya,

00LLEeCTBEHHO-NONUTUYECKAsA XN3Hb, KyrbTypa, ObIT, MEXITMY-HOCTHOE O6LLEHNE).

Bo-niepsbix, oHM oTpaxarT obecne4yeHHOCTb MaTepuanbHbl-MU pecypcamu B pacdete Ha 10
(100) TbIC. YenoBek. Nx npu-meHeHne faeT BO3MOXHOCTb OLIEHUTbL OTCTaBaHWe, onepexeHne nnm
COOTBETCTBME YPOBHS Pa3BUTUSA coLmanbHbIX NPOLECCOB

B PETMMOHE UNKU cTpaHe HOpMaTUBHbIM TpeboBaHMsM.

Bo-8mophbix, OHU MOTyT BblpaxkaTbCs B TpebGoBaHUsSIX, NPeab-SBNSEMbIX K FOPOACKAM U CENbCKUM
noceneHnsam. Takue WHAOM-KATOPbl CBA3aHbl C aPXUTEKTYPHO-NMAHMPOBOYHLIMU  PELUEHU-SIMU U
HeobXOAUMOCTBLIO OpraHM3aUuM pauMoHarnbHOW XU3HU HaceneHus. K ux uucny cregyeT OTHeCTU
06ecneyYeHHOCTb Cenb-CKMX HacCeNeHHbIX MYyHKTOB LUKOMNaMW, KWHOYCTAHOBKaMM, Mac-CaXKMpPCKUM
TpaHCMopTOM U T.4. B npyMeHeHnu kK ropogam — 3To
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OCHaLLEeHHOCTb N 06eCne4YeHHOCTb MUKPOPAOHOB rOPOAOB BCEM
Heo6XoaUMbIM Ansi NOBCEOHEBHOM >XU3HU UM XapaKTepucTvka
HOPMAaTMBHbIX TPeBOBaHMIN, KacaloLWMXCsl Kaaoro ropoxkaHu-Ha,
HanpuMep HOPMAaTUB 3ereHbIX HacaXaeHun, obecneyeHHOC-TU
TOProBbIM M ObITOBbIM OGCNYXMBaHMEM.

B-mpembux, CyLecTByOT HOPMbI, CBSI3aHHbIE C UCMONb30Ba-
HMEM CUCTEMbl «4YeNoBeK — 4YernoBeKk». VIHaye roBops, CKOSbKO
nuy, Tonm unm mHom npocdpheccum npuxogutca Ha 10 (100) ToIC.
HaceneHusi, Hanpumep MeOUUMHCKMX PabOoTHMKOB, YYUTENEN,
paboTHMKOB KynbTypbl M T.4. NpakTuka nokasbiBaeT, YTO 4em
MEHbLUE 3TO COOTHOLUEeHWe, TeM OGonblie Xanob Ha KayecTBO
paboTbl, ONepaTUBHOCTb, MaHEBPEHHOCTb, Ha COLMarbHO-NCKU-
xonormyeckun knumat. OnpegeneHHon moaudukaumen 3Toro
TpeboBaHMs MOXeT ObiTb 00ecnevyeHHOCTb Kagpamu B pacyeTe
Ha 1 TbIC. HaceneHus no sngam npodeccun.

CoumanbHble HOpMaTUBbI, UHAMKATOPbI U OPUEHTUPbLI MO-TYT
OblTb paspaboTaHbl 01 pasuyHbIX yposHel couuarnbHoU
op2aHu3ayuu obwecmea: ONsi CPaBHEHWSA MO BCEW CTpaHe, unu
TONbKO B ONpeAeneHHoOM pernoHe, unm B 0Tpacim HapogHOro Xo-
391CTBA, UM B HEOOMbLUON rpynne opraHn3auun, B TOM Yucne

B nepBuYHbIX. OHM MOryT 6bITb AU depeHunpoBaHbl B 3aBUCK-
MOCTW OT couuarnbHON CTPYKTYpbl obuiecTBa, N6O HECOMHEHHO,
4YTO, Hanpumep, NOBbileHNe kBanudukauum n obpasoBaHUs B
HOpMaTMBHOM acnekTe GygeT pasnuyatbCs B 3aBUCMMOCTU OT
cneunguKkn Kaxgon na coumanbHo-NpodeccuoHanbHblX rpynn. U
HaKoHeL, coumaribHble HOpMaTUBbl U OPUEHTUPLI UBMEHSAIOT-CH Y
OyoyT M3MEHATbCA Ha KaXaom 3Tane pasBUTUS He TOSbKO
obLecTBa, HO U KaX40ro permoHa, Kaxaoro npons3soacTBa.

BornbLlune BO3MOXHOCTHM AN coBepLleHCTBOBaHUA niaHn-

pOBaHWS UMEIT couuasbHasi kapma peauoHa U couyuasbHbil
rnacropm opeaaHu3ayuu, KOTopble KOHCTaTUPYT MHOroo6pa-3ue
coumarnbHbIX MPOLIECCOB M MU3MEHEHWUI Ha 3TUX YPOBHSX. ITU
[LOKYMEHTbI MO3BOSISAOT NOCTOSIHHO OCYLLECTBNATb aHanun3

B CpaBHeHMe 0OBLEKTOB nraHMpoBaHusi. OCOBGEeHHO OTYEeTNNBO
3TO MpPOSIBNSAETCA MPU MNIaHUPOBaAHUM COLMANbHOIrO PasBUTUS



ropoga wnu pervoHa, nNpu paccMOTPEHUN COCTOSIHUS UX COLM-
anbHOM WHpacTpykTypbl. CouuanbHas kKapTa wnu nacnopt
npegnonaratnT MCNONb30BaHWE PasfUyHbIX MokasaTenen N WH-
ANKaTOPOB, YTO BbI3blBAETCA OOBEKTUBHONW HEOOXOAMMOCTLIO
yyeTa pasnuymin B Jemorpadomyeckon CTpyKType HaceneHus,
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NPUPOLHO-KMMMATUYECKUX YCNOBUA UM STHOHALMOHAIbHbIX
ocobeHHocTen. X npumeHeHue nokasbiBaeT, kakne mMepbl Mo-
ryT 6bITb NPUHATHI ANS PeLleHns NoCTaBMNeHHbIX Npobnem.

OnbIT coumaneHoro nnaHnpoBaHnA CBUOETENIbCTBYET, 4TO
00bIYHO B coLMarnbHON KapTe UM nacnopTe XapakTepulyrTcd

a nepBylo ovepenb coumanbHbI COCTaB HaceneHus, gemorpa-
dunyeckaa cutyaumsi, a 3ateM nokasaTenu TpyaoBoun, obuie-
CTBEHHO-MONIUTUYECKOWN, KyNbTYPHOM N GbITOBON AEATENbHOC-TU.
Hepeoko B HUX HaxogaT oTpaeHue kagpoBoe obecneyeHue
coumanbHOro pasBuUTUS U ero MaTepuanbHoO-TexHMYeckast 6asa,
KOTOpble MOryT paccmaTpuBaTbCsi U aHanM3MpoBaTbCA Kak Mo
cthepam OOLLIECTBEHHOM XMU3HWU, TaK M CaMOCTOSITENBLHO. OTU
AaHHblEe JOMOSHSATCA XapakTepucTukaMmm, nonyYyeHHbIMm

a xo[e CoLMONorm4yecknx nccnegosaHuin.

Bonpochl ans o6cyxaeHus

¢ HasoBuTe 1 oxapakTepusyiite aTanbl pa3BUTUS COLManbHOro MraHu-
poBaHusl.

¢ Kakosbl YPOBHK coumanbHOro nnaHnpoBaHmna 1 CI'IeLLI/IqDI/IKa Kaxxgoro
N3 HUX.

OxapakTepusyiite opMbl COLMarnbHOro niaHNpoBaHKS.

Kakvne meToabl coLmanbHOro nrnaHMpoBaHus Bbl 3HaeTe?

[ante xapakTepucTuKy nokasarternemn coumarnbHOro nnaHnpoBaHns
B uem cocTouT cneumndmka coumansHbiX HOPMaTUBOB, UHAUKATOPOB
1 OPUEHTUPOB B COLManbHOM NaHUpoBaHUA?

O00O0

Tembl ansa peceparoB

k CoumanbHoe 1 3KOHOMUYECKOE NaHnpoBaHue: obLiee N 0co-
OeHHoe.

K Teopvm M NpakTrka CTaHOBNEHUA U pa3BUTUA CcOoLMarnibHOro niaHu-
pPoBaHUA: OOCTUXEHUA N NPoCHeThI.



OcCHOBbI coLManbHOro NNaHMPoBaHUS ropoaoB.
Creunduka coumanbHOro niaHMpoBaHnsi B NPOU3BOACTBEHHbIX Op-
raHnsaumsax.

CoumanbHoe nnaHnpoBaHue B 3apybeXHbIX cTpaHax (Hanpumep,
onbIT @paHuun, Lseunn).

COLI,VIaJ'IbeIe nokasaTtesnn n nx posb B COBEPLUEHCTBOBAHUN NMIaHU-
poBaHUA.

CouwnanbHasi KapTa permoHa Kak MHCTPYMEHT couMalibHOro nnaHu-
pPOBaHUA.
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maBa 6

CoumnanbHoe nNpoeKkTupoBaHue

CoumnanbHoe npoeKkTnpoBaHme, ero TeopeTnveckaa nHtepnpertauuna

B NpakTuka ccpopmmpoBanucb B XX B., KOrga crano O4eBUOHO, YTO Wr-
HOpPMPOBaHNE coLuMarnbHbIX acnekToB pPa3BUTUS YPEBATO CEPbLE3HLIMU
nsgepxkamu B QyHKLUNOHNPOBAHUN COBPEMEHHBIX ODLLECTB.

Ha nepBbix aTanax CBOEro CTaHOBMNEHWUSI OHO ObINO NPOU3BOAHLIM
OT TEXHWYECKOro M TEXHOMOrMYeCcKoro NpoekTUpoBaHusl, OT METOAOB,
NPUMEHSIEMbIX B apXUTEKTYPE U MALLMHOCTPOEHUN. 3aTEM 3TU METO-Abl
CTanu UCMoMb30BaTbCA MNPU  PELUEHUN IKOHOMMYECKMX Npobnem:
CO3[laHUN KPYMHbBIX XO35IMCTBEHHbLIX 0OBEKTOB, NpMBReYeHun pabo-yei
cunbl AN OCBOEHMS NpUpoAHbIX GoraTcTB. [ocTeneHHoO Hapsay ¢
TPaAVUMOHHBIMA  BUAAMU  CIIOXWUIIUCb  HOBbIE  CaMOCTOSITENbHbIE
HanpaBneHNs NPOEKTUPOBAHMWS: 3KOMNOrMYecKoe, Aemorpaguyeckoe,
WHXEHepHOo-ncuxornornyeckoe u ap. [poekTupoBaHWe oxBaTbiBaeT
npakTu4eckn Bce cpepbl AeATENBHOCTM YernoBeka 1 obLecTsa.

6.1. CywyHocmb coyuasibHO20 npoeKkmuposaHusi

lpoekmuposaHue — 00Ha U3 ¢hopM oriepexxaruezo ompaxe-
Husi delicmeumenibHocmu, co30aHue rnpoobpasa (npomomuna)
npedrionazaemMo20 obbekma, SerieHUs unu rpouecca rnocpeodc-
meom crieyuarbHbix Memodos. NpoekTupoBaHue B KOHKPETHOM
dopme BblpakaeT MNPOrHOCTMYECKYD (OYHKLMIO YrpaBneHus,
Korga pedb mgeTr o Oygywen maTepuanbHOW unv maearnbHOWm
peanbHoCTU. Ero uenblo siBNseTca peanusaums ogHOro u3 Ba-
pnaHToB npeobpasoBaHus OEeNCTBUTENbHOCTU, CBA3AHHOIO CO
CTpeMreHveM NpuaaTh Xeraemble CBONCTBA U YepTbl NPOEKTU-
pyeMoMmy OBbeKTy.

CybbekT ynpaBneHus (4ernoBek, OpraHusauus), npexae Yem
NpeanpuHATL Kakoe-nMbo aencteme, Bcerga cHavana obaymbiBaeT
(aHanusmpyeT) HeCKONnbKO BapuaHTOB, OAHOMY U3 KOTOPbIX Mocne



COMOCTaBMNeHNs OTAAEeTCA npeanoyTeHve. B aTol cBA3M ymecTHO
HanoMHUTL BbickasbiBaHne K. Mapkca 06 oTnuuum apxutektopa oT
nyenbl, KOTOPbIA, NPUCTyNas K CO3uAaHuo, noarotTaBnMBaeT
npeaBapuTenbHO NPOEKT CBOero byaywero Aetuwa.

CoumnanbHoe NpoekTUpoBaHWe peanudyemcs 8 credyruux
gopmax: a) Npn co3gaHnM HOBbIX OOBEKTOB, MPOLIECCOB, sIBfEe-
HWIA, coumanbHbIX ceTewn; 6) Npu BHEAPEHUN NPUHLMNNANBHO
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HOBbIX OTHOLUEHUKW, npoueayp WM KOMMOHEHTOB B CyLlecT-
BYIOLLMX CTPYKTYpax, KOTOpble HYXOalTcA B KapAuHarbHbIX
N3MEHEHMAX (YacTuyHas MoAepHu3auus); B) Npu PEKOHCTPYK-
UnK, NPUHUMNMANbBHON NEepecTporike CyLlecTByoWwmx obuye-
CTBEHHbIX CBsI3€N, KOraa WM3MEHSIETCS BCA CXema ynpaBrieHus,
obecneymBatoLLlas OOCTWXKEHWE HaMeYeHHbIX uenen (nonHas
MOZepHMU3auus).

MpoekTnpoBaHue, 6yayyn ogHon 13 popm BbipaboTku 1 npu-
HATUA peELUeHUsi, BbICTYNaeT KaK BaxHbIl anemMeHm yuknia
yrnpaeneHusi, 8 bonbwel mepe, Yem Opyaue pyHKUUU c853aHO

K ocywecmerneHueM MOOepPHU3AUUOHHbIX U UHHO8AUUOHHbLIX
rnpoueccos. MoaToMy coumanbHOe NPOEKTUPOBAHME B OTIMYME
OT nnaHMpoBaHus B Bonbllen cteneHn obycnoBnueaeT, oeTep-
MUHUPYET HOBATOPCKME UHULMATUBBI, ONYCKaeT Ha Havarnb-HbIX
3Tanax nogroToBKY MHOIMOBAPWMAHTHbBIX pPEeLUeHUn, npeTeH-
OYIOWMX Ha OOCTWXKEHWE MPUHUMNIMANbHO HOBOrO COCTOSHUS,
nUcxoaa M3 UMEIOLLMXCA MaTepuarnbHbIX, TPYOOBbIX U OUHAH-
COBbIX PECYPCOB.

OTa 3afaya HeckonbKo M3MEHSIETCS, Koraa peyb uageT o pe-
opraHu3aumMn (PEKOHCTPYKLUMM) CYLLECTBYIOLUMX COLManbHbIX
NPOLIECCOB, UHCTUTYTOB, OpraHn3aunii Ha NPUHLMUNNANBHO UHbIX
ocHoBax. B atom cnyyae npoekTMpoBaHMe HanpaBrneHo Ha
nouck U oboCHOBaHME TakUX CPEeACTB, KOTOpble MnpeanonaratT
BO3MOXXHOCTb MX BOCMPOU3BEAEHUS UNN 3aMeHbl B 3aBUCMMOC-
TU OT PasNUYHbIX CUTyaLUUA B COMETAHMU C yXKE MMEILMUMUCS,
onpaBgaBLLUMMK 1 anpoBbMpoBaHHLIMU pecypcamMm.

Ewe ogHo oTnnyme 3aknodaeTcsi B TOM, YTO coyuasibHoe rpo-

eKmuposgaHue Moxem cyuecmeosame 8 gude rnpedrnosoxeHud,
8 HECKO/IbKUX 8apuaHmax, Komopble KaK rnpasusio OCHO8blea-
FOMCS Ha HECKOJIbKUX Pa3fuyHbiX MOOerisaX, 8 mo 8peMs KakK
coyuarsibHoe rnnaHuposaHue 0bbIYHO peasiuzyem KOMIIeKC 3a-
OaHHbIX napamempos pa3eumus.

OTmMe4an UCKIMIOYMTENBbHYIO BaXXHOCTb 3TOro  npouecca,
nHorga ynotpebnsieTca TepMUMH «coyuaribHoe KOHCmpyupoea-
Hue» (Naxo., 1970). KOHCTpYKTUBHaA OeATENbHOCTbL — 3TO MNosie



TBOPYECKOTO OCBOEHMSI coumanbHoOW AencTButenbHoct. OHa
GasmpyeTcss Ha TOM, YTO Hapsigy C HaubGonee BepOSITHOM
TEeHAEHUMEN CyLIeCcTBYIOT MeHee BEPOSITHble, HO pearibHO BO3-
MOXHble. KpoMe Toro, obblYHO MMeeTcst 3anac BHYTPEHHMX CO-
LMarnbHbIX PECYPCOB, KOTOPbLIN MOXET ObiTb MOGUNN30BAH Ans
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peleHnss aHHOW couuanbHon 3agadn. M HakoHeu, nepcrnek-
TUBHbIE Uenu, 6rM3kue No Coaep)KaHuio, MOryT Ha KakOM-TO
aTane MeHATbCA CBOWMM MOJIOKEHWEM, UMW OdHAa U Ta Xe Lenb
obecneynBaeTcsl pasnMYHbIMU CPEOCTBAMM.

CoumanbHoe NPOEKTUPOBaHWE CYLLIECTBEHHO OTNM4YaeTcs oT
coyuarnbHoOl UHXeHepuu, KoTopasi CTPEMUTCA KOHCTPyMpoBaTb
BO3MOXHble MyTU PasBUTUS ABMEHUS UnNu obbekTa ucxoas U3
noTpeGHOCTEN TOW HEMNoCPeACTBEHHOW cpedbl, NPOLEecChl KOTo-
POV B NEpBYI0 oYepedb UHTEPECyHT NPOEKTaHTOB.

MpencraeneHnsa o coumanbHOM NPOEKTUPOBAHUM MOCTOSH-HO
oborawalotcs 1 passBuBalTCs. HanoMHMM, 4TO MCXOAHbIE
NPVHLMNbI NPOEKTMPOBaHMA paspabaTbiBanucb A. Qutpuxom, T.
Twopn, O. ®paem, I1. Xuvnnow, ®. XaHukon un gp. B oTe-
YeCcTBEHHOW nuTepaType u3BecTHbl Tpyabl B.H. [dyGposckoro,
A.l' PannonopTta, B.M. PasunHa, B.B. CasoHoma, [.[l. Llea-
posuukoro, O.N. enucapetckoro, l.H. Jlebenesa, H.N. Jla-
nuHa, H.I'. XaputoHoBa, FO.A. KptoukoBa. B HacTosLee Bpe-ms B
Hay4YHOW nuTepaType CyLUEeCTBYOT pasfuyHble Bapuauum
Knaccuukaumm n OOBACHEHWS CyTM COLManbHOrO MNPOEKTU-
poBaHUA: 06BbEKMUBHO-OpUeHMUpPO8aHHbIU Modxod (I.A. An-
ToHoK, H.A. AutoB, XK.T. TowleHko), npobremMHo-opueHmupo-
gaHHbIU nodxod (T.M. Opuase, 3.A. Opnosa, O.E. TpyweHko)

B cybbekmugHo-opueHmuposaHHbiti (B.A. JlykoB). Kaxabin u3
3TMX NOAX0A0B UMEET CBOI cneunduky. Ecnu B nepsom noaxo-
Ae npeanodteHve otaaeTcsa pa3paboTke NPOEeKTOB OOBEKTUBHOM
peanbHOCTU C Nokanu3auuen couuarnbHO-MPOEKTHOW AeATerlb-
HOCTM N YeTKoW npopaboTke HOpPMAaTMBHBLIX TpeboBaHUA, TO BO
BTOPOM — B LEHTp CTaBUTCS «BblpaboTka BapnaHTHbIX 06pa3uoB
PELeHNn TeKyLWMUX W MepCrnekTUBHbLIX CcoumarnbHO-3Ha4YMMbIX
npobnem». YTo KacaeTca TpeTbero nogxoda, TO 34eCb BHUMA-
HMe KOHLEHTpupyeTcss Ha HeobxoaMMOCTM yyeTa CyObekTuB-
HOro BOCMPUATUA OOBLEKTUBHOrO MUpa, B KOTOpPOM 6onbluas
pOnb OTBOAWUTCS YYeTy YCTaHOBOK, YCTPEMMEHUA U LLEHHOCTHbIX
OPWEHTUPOB BOBIIEYEHHbIX B MPOEKTHYIO OEATEeNbHOCTb NoJen,
BbICTYNalLWNX Kak ee co3ngatensamu, Tak U OObEKTOM Mnpoek-
TUPYEMbIX couuarnbHbiX nameHeHun. OgHako npu abconoTu-
3aumm TpeboBaHW CyOBLEKTMBHO-OPUEHTMPOBAHHOIO MOAXOoAa



pe3Ko BO3pacTaeT BEpOATHOCTb NpeBpaLleHnNst MPOeKTOB B Mpo-
KEKTbl, KaK, Hanpumep, BbIpaXXeHWe OnaroCTHbIX MeudTaHui
roronesckoro MaHunoBa unu aBaHTiOpPUCTUYECKME ObelLLlaHUs
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Ocrtana bengepa, cynueLuero npeepaTtuTb Bactoku ecnm yx He

K cTonuuy mMupa, To B ctonuuy Poccumn obsisatensHo. BoT noye-
My HeobXoOMMO OCYLLECTBNSATb LENOCTHbIN 0ObEeKTUBHO-CYOb-
€KTUBHbIA NOAXO[, B KOTOPOM coLuarnbHas pearnbHOCTb B Mak-
CMMarnbHOWN cTeneHn coBMellanacb 6bl ¢ He MeHee pearibHbIMM
NoTPEBHOCTAMN, MHTEPECAMWN U LIEHHOCTAMMW NoAeN.

O6o06Las ckasaHHOEe, MOXHO AaTb CrneayoLLlee onpeaeneHue:

coyuarnbHoe npoekmuposaHue — amo creyugudeckas desmerib-
HOCMb, cesi3aHHas C Hay4YHO 0bOCHOBaHHbIM oripedesieHUeM ea-
puaHmos pa3zeumusi HO8bIX U MOOepHU3UPYyeMbIX coyuanbHbIX
0b6beKkmos, npoyeccos U A8neHUl U C UerleHarnpasneHHbIM Ko-
PEHHbIM U3MEHEHUEM UX coyuarbHbIX Xapakmepucmuk.

6.2. O Memodosio2uu coyuanbHO20 MPOEeKMuUpPOoeaHusl

lNpoekmuposamb — 3mMO 3Ha4yum COrnocmMassisims eapuaHmhbl
b6ydyuiea0 coCmosiHUSI coyuaribHbIX MPoueccos, serneHuli U 06b-
eKkmos, 4mobbl uzbpame Haubonee 3ghghekmusHbIl, payuoHarslb-
HbIl, onmumarneHbId. [pn BCeM Nx MHOroobpasumn ectb psig 06-Lmnx
TpeboBaHun, Heob6XoAMMbIX OS5 NOATOTOBKW, pa3paboTku

n peanusaumm npoekta. OHM OPUEHTUPYIOT Mpexae BCero Ha
docmuXXeHUe KOHe4YHo20 pesyribmama, YTobbl B NOBCEAHEBHbIX
TEeKyLMX Aenax u onepaTtmBHbIX NMiaHax He ynyckanucb u3 Buagy
rmaBHble 3ajayn. He meHee BakeH APUHUUN MUHUMarb-HbIX
obsizamesnibcme, KOTOPbIN  KOHUEHTPUPYEeT BHUMaHME Ha
OCHOBHOM Llenu, oTBeprasi B U3BECTHON Mepe BCe, YTO MOXET
3aMennuTb Unn OTBIEYb CUSbI OT ee peanuaauuu.

Opranusaums (popmanbHaa wnu HedopmanbHas), roe pe-
LUaeTcs BOMPOC O MpOeKTMpoBaHuK, obecrneunBaeT BbipabOTKy
naoen Takum obpasom, YToObl K MPOEKTUPOBAHUIO OLINIO Npusne-
YEHO KaK MOXHO Gorblue Naen TBOPYECKMX, npodeccmnoHanb-
HO NoAroToBMEHHbIX (AnbTwynnep, 1979), HO B TO Xe Bpems C



y4eToM noTpebGHOCTEN U OpUEeHTauui BOBIEYEHHbLIX B 3TOT
npoLecc niogen.

[ns meTogonornn coumnanbHOro MpPOEKTUPOBaHUS Gornbluoe
3Ha4YeHne MMeeT Hay4yHO 0BGOCHOBaHHOE onpedeneHne NpUHUK-
MOB €ro peanusauuu, T.e. COOTBETCTBYHLLMX NOAXO0B.

OauH noaxon 3akno4aeTcs B TOM, YTO cpedu 06bLEeKmMo8 co-

yuaribHOeO rnpoeKkmuposaHus ebicmyriatom rpoeKmsabl o coeep-
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WEeHCMB0BaHUK OCHOBHbLIX (OyHKUUU couuarbHbIX CybbeKmos

B 06r1acmu 3KOHOMUKU, MOIUMUKU U KyJTbmypbl, HarnpaeneH-
Hble Ha co3JaHne YCrNoBWIN 1 COBEPLLEHCTBOBaHME AesiTENbHOC-
TW B 3TUX chepax OBLLECTBEHHOMN XKNU3HW.

[Opyroin noaxon 3aknio4aeTcs B TOM, YTO MPOEKTMPOBaHWe
HanpaBrieHo Ha peLleHne Takux Npobnem, KoTopble yeseco-

obpasHo pasnudams o YPOBHAM opeaHu3auuu obuwecmeeH-

HoU Xu3Hu. AIMEeHHO MO3TOMYy coumarnbHble NPOEKTbl MOryT (M
AOMMKHbI) paspabaTbiBaTbCA Ha YpPOBHE KOHKPETHOW opra-
HM3auMm (parnoHa, ropoga, pervoHa, obnactu, pecnybnuku) n
CTpaHbl B LESTOM.

Ewe oaHum noaoxoooM, WUMEKLWMM BaXHOE MEeTOAOomNoru-
yeckoe 3HauyeHue, ABnseTcs O0CMuUXeHUe coyuarbHbIX pe-

3yribmarmos u ripoeHo3uposaHue coyualsibHbIX nocnedcmeuti

B 6nuxadwel unu omoaneHHOU nepcrnekmuee. YTo KacaeTtcs
panekoro o6yayuiero, To 3¢dEKTUBHOCTbL MPOEKTUpPOBaHMS obec-
neynBaeTcs [AeTanbHbIM aHanM3oM CUTyaLuW, CKpPYMyne3HbIM
paccMOTPEHMEM PasfUYHbIX BO3MOXHbIX MyTel passBuTusl, B TO
BPEMsSI KaK MpOEKTMpoBaHWe Onwxkanlen nepcnekTnBbl MOXeT
CTPOUTBCA U Ha Oase YNPOLWEHHbIX npunemMmoB, 4TO OOCTUraeTcA
orpaHun4yeHnem paccmaTpmBaeMbIiX q.)aKTOpOB, Korga BHUMaHUE
cocpefoTayMBaeTcs B OCHOBHOM TOMbKO Ha TeX, KOTopble Hambo-
iee NOJNMHO N3MEePATCA NN ABNAKTCA Oonee «OWYTUMbIMN».

B HakoHel, MpOeKTUpOBaHUE Y4MTbIBAET B03MOXHOCMb 3KCIe-
pumeHma o riposepke udel. B 3TOM criydyae Hy)XeH TwaTernbHbIn
aHanuM3 [aHHbIX, KOTopbI Bbl NMoka3an COOTBETCTBME MOCTaBMEH-
HbIX 3aay pearnbHbIM, UMeKLUMCa pesynbTaTam. IKCNEPUMEHT
npu3BaH OTBETUTb Ha BOMPOC 006 MMEKLUMXCS, HO CKPbITbIX pe-
3epBax 1 cnocobax Mx BO3MOXHOMO MCMOMb30BaHUS.

Oco60o cTOMT OCTAHOBUTLCS Ha OrPaHUYEHUSIX, KOTOpLIE npe-
NATCTBYIOT 3PPEKTUBHOCTM COLIMANbHOrO NPOEKTUPOBAHUS.

Ycnexy gena mewarom Hedogepue K opusuHalbHbIM peule-
HusiM, cmpemieHue 6bicmpee peasnu3oeams npoekm. HepgocTa-



TOYHO 3MPEKTUBHO OPraHN30BaHHOE MOOLLPEHNEe WHULUATUB
3ameanseT Mnouck, mMobunusaumilo TBOPYECKOro MnoTeHumnana.
Hemanblii Bpen HaHOCUT YAOBIETBOPEHHOCTb CYLLECTBYHOLLMM
NONOXEHNEM, UCMONMb30BaHUE NPEXHUX OOCTWKEHUA, OmKa3 om
1OCMOSsIHHO20 noucka pesepsos. OTclofa HexenaHue puc-

KoBaTb W CTpeMSIEHMEe CTPOro MNpuaepXuBaTbCs paHee Bbipa-
BoTaHHbIX KaHOHOB. Ecnu e paccmaTpuBaTb Cy6bLeKmMuUBHbIe
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ycroeusi, To TyT MHOroe 3aBUCUT OT JIMYHOCTM MPOEKTAHTOB, MX
KOMMNETEHTHOCTU, YMEHUSI TPaMOTHO U HECTAHAAPTHO MbIC-NNUTb,
OT MX MacTepcTBa M 3aMHTEPecOBAHHOCTM B OCYLLECTBME-HUM
HaMEYEHHbIX Lenen, yMeHWs COeAWHWUTb HayKy W NpaKTu-Ky,
peanbHO cylwlecTBytolee K xenaemoe. MHorve HeraTuBHble
nocneacTBnsa BO3HUKAKOT uU3-3a omcymcemeusi 2ubkocmu 8 rpu-
HaMuuU Hoebix uded, criedosaHust NpuUBbIYHbLIM HOPMaM.

N HakoHel, cnegyet nogdepkHyTb OOHO 8aHoe Memodo-
l02UYeCcKoe rMoJIoXKeHUe. NPOoeKTUPoBaHNe SIBNSAETCA OOHOW U3
dopm peanusaumm coumanbHOro NPorHo3a Hapsay ¢ couunanb-
HbIM MNaHMPOBAHWEM W COUManbHbIM MPOrpPaMMUPOBAHNEM, W
NnoaTomy, B3aMMOAEWCTBYSE C HMMW, OHO TeM He MeHee
obnagaer  TOMbKO  eMy  NPUCYLLUMM Ka4yeCTBEHHbIMU
0COBEHHOCTSAIMM, Bbl-paXkeHHbIMW B €ro MeToax 1 aTanax.

6.3. MemoOb! u amansbi coyuasnbHO20 MPOEeKMuUpPo8aHuUs

lMpoekTMpoBaHMe — OTBETCTBEHHbIN MpoUecc, TpebyoLlmi
3HaHMS 3aKOHOB 00LLIECTBEHHOrO pa3BuTusi. OHO He OOMKHO Or-
paHNM4MBaTbCHA (OPUEHTUPOBATLCS) CYyObEKTUBHBIMW XeNnaHUA-Mu
N yCTPEMMNEHNSMU TIOAEN, KaknMn Obl BnaruMmym HamepeHus-mu
OHM HM conpoBoxganucb. M36aBuTbCsi OT OQHOCTOPOHHOCTH,
cybbekTnBM3Ma B MPOEKTMPOBAHMM MOXHO, TONbKO ONMpasicb Ha
Hay4Hble meToabl. K HMM npexae BCero OTHocuTcs mMeTon uc-
nonb30oBaHMA Mampuub! udeli, Korga Ha OCHOBE HECKOMbKUX He-
3aBNCUMbIX NEPEMEHHBIX COCTaBMSKTCA pPasfnUyHble BapuaHThbl
peweHnn. O6bl4HO pa3paboTka coumanbHOro NpoekTa 3aBUCUT
OT CMNOXHOCTU M NepBoOYEpPeHOCTU MOCTaBMEHHbIX 3adad, OT
CpPOKOB, B npegenax KOTopbIXx TpebyeTcs OCylecTBUTb 3aMmbl-
cen, a Takke OT MaTepuanbHbIX, TPYAOBbIX U (PUHAHCOBLIX pe-
cypcoB. [1pocynTbiBas BapuMaHTbl H8 OCHOBE 3TUX NMEPEMEHHbIX,
MOXHO onpefenuTb Hanbonee ahPeKTUBHLIN NYTb peanvsauun
npoekTa B 3afaHHbIX YCNOBMAX. ATO BaxHoe TpeboBaHue npu-
MEHSeTCH, Kak NpaBumno, Npu orpaHNY4eHHOCTN BO3MOXHOCTEN (B
YCOBMAX TakK Ha3bliBaemon obnactun ceobogbl).



CyliecTByeT 1 Tako METOA, Kak exueaHue 8 posib. OH NoOMo-
raet nony4uTtb 6onee TOYHOE NPEACTaBIEHNE O TOM, YTO HYXXHO
cAenatb B npouecce NpOeKkTUpOBaHUA. OTO HE NPOCTO MOMbITKa
3arngHyTb B Oyayuiee, a cTtpemrieHme rmybxe noHATb, kak by-
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AET peanu3oBbIiBaTbCA, a 3aTeM U (PYHKLMOHMPOBATL MPOEKTU-
pyeMbin o6bekT. Mpn 3TOM cnegyeTt y4yecTb, YTO MpU peLUEHUN
nobon npobnembl TpebyeTcst y4eT MHTEPECOB W KEraHuh fto-
Aen, a 9To Nnydwe AOCTUraeTcs, Koraa NpoOeKTUPOBLUUK BHUMA-
TenbHO N3y4yaeT YyCrnoBUS, B KOTOPbIX NPOTEKaEeT Npouecc.

BaxHbIM 4na coumanbHOro NpoekTUPOBaHNS SBSIETCA METoq
aHanoauu. Bcerga umeroTcst aEKTUBHO OYHKLNOHU-pyOLME
npeanpuaTUd, opraHmsaunm, HaceneHHble NyHKTbI,

N KOTOPbLIX paunoHarnbHO pelleHbl T€ UM WHble couunarbHble
I'IpO6J'IeMbI. Mx nogxoapl K aeny B U3BECTHbIX npegenax Mo-ryt
CIYXXUTb O6pa3LI,OM, 3TalrloHOM, AaXke eCr He BCe aetarnu

N OOIMKHOM cTeneHn npopaboTaHbl. Onnpasacb Ha Takne AoCTu-
XeHus, 6epsa nyywee n ocBoboxaaach OT HeonpaBaaBLUMX cebs
naen, co3galT Mo aHanorMm coumanbHblA NPOEKT, KOTOPbIN
MoxeT obecneunTb AOCTMXKEHME COPMYNUPOBAHHbLIX Lenen m
npeanonaraembix pe3ynbTaToB.

Mpn nogroTtoBke NpoekTa Hepeako BO3HMKaeT Heobxoau-
MOCTb MpPVHATb HOBOE peELUeHWe, KOTOPOe BbI3BAHO HeyaoB-
NeTBOPEHHOCTbIO CYyLLEeCTBYOLEN NpakTUKOW. B cBA3M € aTum
BCTAeT BOMPOC: KaK ynyylnTb MOSNOXeHne, Hantn bonee pauu-
OHanbHbIN N 3dhdeKTUBHLIN cnocob ynpaeneHua? B atom cny-
Yae Hambonee npuemnemMm mMemod accoyuayuu, Korga pelueHme
coumanbHon npobnembl B apyron cdpepe obLeCTBEHHOM KN3-HU
noAackasbiBaeT MNyTb, MO KOTOPOMY ferye npunuTU K Lenwu.
CBoeobpasHbii BapuaHT accoumaumm B NpOEKTUPOBAHUN — 3TO
npucriocobrieHue, korga onpasgaBLnin cebsa B MHOW cuTyauum
ONbIT peleHnst Npobnem NpPUMEHsIETCs K MHTepecyowemMy obb-
ekTy. MeTog accoumnauumn MOXET UCNonb3oBaTbCsa Yepes Modu-
¢ukayuto. C y4eToM HakonfneHHbIX 3HaHWMM paspabaTbiBaloTCA
noAaxoapl, KOTOPbIE NO3BOMAIT CEPbEe3HO BUAOM3MEHATL 00Bb-eKT
BO3OENCTBUA, T.e. 3aTparMBaloTCsd He TOMbKO (hOpMbl, HO W
CYLLECTBEHHbIe, copepXaTeNbHble U CTPYKTYPHbIE 3fEMEHTbI
n3MeHssieMoro obbekTa.

MeToa accouunaumm cBsidaH U C YyCTPaHEHUEM MPEXHUX Mpu-
HUMNOB (DYHKUMOHUPOBAHUSA 0O6bEeKTa, U C 3aMEHON UX HOBbLIMU
NCXOOHBIMU MONOXEHUAIMW, BeOyLMMUM K KOPEHHOMY npeos-



pa3oBaHMIO MPOEKTUPYEMbIX AaHHbIX. OTOT MpUMEM Ha3biBaeTcH
rnonHou peopaaHu3ayuel. MeToq accouuaumn npegycMmartpusa-
€T coveTaHne npuemMoB npucnocobneHuns, moandukaumm m non-
HOW peopraHu3aunm.
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Henb3s 3abbiBaTb M Takoh MOMEHT. B npouecce npoekTtu-
pOBaHUSA BO3MOXHbl CUTyauUWW, HE MOXOXME Ha YNOMSHYTble
Bbllle M CTaBsWwMe NpUHUMNUanNbHO HoBble Npobnembl. B aTnx
crny4vasx NpUMMeEHsieTCa MeTof MO3roBOro LuTypma, korga Mo-
OunM3yeTca BECb MMEILLMINCA MHTENNEKTyarnbHbI NOTeHunan:
o6bsBnseTca cBoeobpasHbI KOHKYPC Maen, CnocoBHbIX 3Ha4M-
TeNbHO MPOABWHYTb MOMCK ONTUMAnbHOrO pelleHus npobnem
TOro MM MHOTO NpoekTa. ATOT MeToa, o6ocHoBaHHbIM B 1939 T.
A. OcGopHOM, CBA3aH C reHepaumen naen, ¢ Nx paBHOMNpPaBHOM
KOHKYpEeHUMNeNn, C BO3MOXHOCTbK conocTtaBneHusi. WM3BecTeH
OOVH M3 BapuWaHTOB 3TOro MeToja — Memod CUHEKMUKU, CO-
rMacHO KOTOPOMY HECKOSIbKO MpeasioKeHHbIX uaen paccmar-
puBatoTCsl OTAENbHO APYr OT Apyra, a NMoToM MeXay HUMMK yc-
TaHaBNMBaKTCA onpeaeneHHble B3aMMOCBA3N U OonpeaensitoTcs
NX NPMOPUTETbI HA OCHOBE COMocTaBrneHus. HeCOMHEHHO, y4u-
TbiBas AWMHAMW3M M CIIOXKHOCTb COLMaribHbIX MpPOLEeCcCcoB, He-
06X04MMO WMpe MpakTUKOBaTb KOHKYPC MAEW, CTapasicb npu
3TOM wm3beraTb BNUSHWS CnaBebl, 3acnyr, 3BaHWA Y4aCTHUKOB
KOHKypca.

Pa3spaboTka couuanbHOro npoekTa Hepeako HauMHaeTcs

N YCNOBMAX M3BECTHOW HeonpeaeneHHOCTU, OTCYTCTBUS SCHOC-
T B OTMpPaBHbIX MOMEHTax pa3BUTUS npouecca WU SBNEHUs.
Mexay Tem BO Bcex crniyyasix, 6yab T0 popMmpoBaHue HOBOro
ropofa, PEKOHCTPYKUMS NpeanpusaTus, cosgaHve HOBOW opra-
HU3auum unn opmMmpoBaHue Xxenaemoro npouecca, TpebyoTcs
onpegeneHHasl noruka, nocrneaoBaTenbHOCTb COBbITU, B COOT-
BETCTBUWN C KOTOPbLIMU peann3yeTcs NpoeKT.

B ocHoBe npouecca NpoekTUpOBaHWUS NEXUT aHanua oblue-
CTBEHHOM NOTPEBHOCTK, YTO NO3BOMSET CHOPMYNMPOBaTb UEJlb.
OHa moxeT OblTb U O4YeBMAHA, W CKPbITA, NOITOMY HayasibHbIU
amar npoekmuposaHus rnpeodrionazaem Mouck, cesi3aHHbIU ¢ orl-
pedenieHueM anasHbix nompebHocmel. B3atb, Hanpumep, Ta-

Ko mncrtopudeckunin pakt. B koHue 1920-x — Havane 1930-x rr.
ObIN OCyLLECTBNEH CMENbIN NPOEKT CTpouTenbCcTBa [JHenporaca,
peanunsaums KoToporo 6bina Bbl3BaHa NOTPEOHOCTLI0 NOCTPOUTL



M MUHMMaTrbHbIA CPOK COBEPLLEHHO HOBOE, TEXHUYECKM Nepeno-
BOE npeanpuaTne u 0gHOBPEMEHHO cOo3aaTh YCrOBUSA ANd pauu-
OHanbHOW TPYAOBOW M NOBCEOHEBHOWM KM3HM HaceneHus. JToT
ONbIT — CTPOUTENBLCTBO ropoda M nNpeanpuaTusa — nokasarn, Kak
BaXXHO, YTOObI HAay4yHas naes oTpaxkana AencTBUTeNbHbIE NOT-
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peGHOCTN Kak NMPOW3BOACTBA, TaK M Nogent U cooTBETCTBOBana
0OBbEKTUBHBIM KpUTEPUSAM.

Ha amarne noucka, o6ocHogaHus rpoekma, HeobxoaMmo XoTs
6bl B camom oOwem Buae npeactaBuTb TOT pe3eps U pe-cypc
8peMeHU, KOTOpbIA  OTBOAMTCA ANs  €ero  BbIMOJNTHEHMS.
OQHOBPEMEHHO YTO4YHSIETCA Uenb pas3paboTkm coumanbHOro
NnpoeKkTa: [aeTcs XapakTepucTuka TOro COCTOSIHMS, KaKoro
xoTenocb Obl AoCcTUYb Mcxoast 3 TpeboBaHM OBLLLECTBEHHOIO
nporpecca.

CdopmynupoBaB uernb, NpuctynawT K 3Tany cbopa Heob-
xoldumol uHgopmayuu, obpawascb K IOObIM  MCTOYHMKAM,
BKIOYasi U HayyHble uccneposaHud. NpuopuTteT otgaeTca Tem
CBELEeHUSAM, B KOTOPbIX 3adMKCUPOBAH COBPEMEHHbIU ypOB8EHb
rno3HaHusi couyuasnbHo2o npouecca. Kpome TOro, Hago nNpuHK-
MaTb BO BHMMaHWE apryMeHTbl Kak «3a», Tak U «MNpoTuB» TeX
peLleHnin, KOTopble UMEIDTCH B MUPOBOW MPaKTUKE.

OTan cocTaBneHuns 3agaHnsi Ha NPOEKTMpOBaHWe npegnona-
raeT Ucnonb3oBaHWe Noy4YeHHON MHOoPMaLUn 1 onpegeneHne
TOro, Kakum napamempam OHO OO/IKHO ydoeremeopsimb (unu
coomeemcmeogams). W 3gecb 60nbLUyto ponb urpaet BbipaboT-
Ka NpUHUMNUanbHO HOBbIX WAOEW, KOTOpble pacKpbiBalT MyTu
3P (PEKTMBHOIO OOCTUXKEHNS HAMEYEHHbIX LiENen.

dopmMynupoBka 3agaHus paccMaTpUMBaETCsl Kak 4YacTb KOH-
Luenuuu, Kotopasi MOXET BKM4YaTb pasfu4yHble BapuaHTbl
pelweHni. Jlydwe, ecnu 3TW BapuaHTbl NpeacTaBneHbl B Buae
mMaTpuLbl, YTO NpeanonaraeT oTéop Havbonee NpuemMnemsbix,

N y4EeTOM WU3MEHEHUS TeX WIM WHbIX MNEPEeMEHHbIX (CPOKOB,
maTepuanbHblX, (PUHAHCOBBLIX W TPYAOBbIX PECYpCOB, MNepBO-
04YepenHOCTM U BaXKHOCTU peanusaumm OTAESNbHbIX 371EMEHTOB
npoekrta). KoHuenuma npoekta 0ObLIMHO NMPOBepseTcs OBOSKMM
obpasoM: nocpeacTBOM TEOPETUYECKOrO aHanm3a n ¢ NOMOLLbHO
3KCnepuMeHTa.

Ha 3akntovyumensHolU cmaduu npoekmuposaHusi NpuHMMa-



etca peweHne. OHO BbICTynaeT B BWOe KOHKpemHoU
npoepammbl  Qelicmeuli, KOTOpasi B 3afaHHbIX MapameTpax
Hame4yaeT Te WM WHble CPeacTBa OOCTMXKEHUS MOCTaBIIEHHOW
Uenn npuv Hanuiun onpedeneHHbIX orpaHuyeHun. PelweHne
COAEPXKUT TakkKe BO3-MOXHble BapWaHTbl, CPOKW, OCHOBHbIE
aTanbl U NOCnefoBaTeNb-HOCTb OnepaLuni.
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6.4. BudbI coyuanbHO20 rnpoekmupoeaHus

Couuaanoe NPOEKTUPOBaHME HOBbIX OpraHU3aLun. OnbIT co-

umnanbHOro npoekTnpoBaHNA HOBbIX OpFaHVI3aLI,VIl7I, rmaBHbIM
o6pa30M NpPoOn3BOACTBEHHbIX, HaKanmmBanca nocTterneHHo. Hon-
roe BpemMda coumnanbHble acCneKkTbl NX d)OpMI/IpOBaHVIFI y4nTbiBa-
JINCb HEeOOCTaToO4YHO, B pe3ysibTaTte 4Yero BO3HMKann pas3nnyHoro
poaa OTKIMOHEeHUA, YTO BNocCnenCTBUMN CKa3biBarioCcb Ha Sd)d)eK-
TUBHOCTU pr,EI,OBOIZ 1 NOBCEOQHEBHOM AeATENbHOCTU MNtoaen.

[ns 6onbLUMHCTBA HOBbLIX OpraHM3auuin OCHOBHOU couuarib-
HoU uyenbto sensemcs co3daHue cmaburbHbIX, ycmoUdyugbix
Konnekmueos (0bbeduHeHul, obuwHocmed). MNMoatomy npu ux
NPOEKTUPOBaHMM TLlATENbHO pas3pabaTtbiBalOTCs TakMe akuumu,
Kak KOMMnekToBaHWe 1 3akpenneHne paboyen cunbl (NnepcoHa-
na), cosgaHue 6naronpusTHbIX YCrNoBUn Tpyaa, opmbl U METO-
Obl NpodeccuoHanbLHOM NOAroTOBKN M T.A0. Ha npoMbILLNEHHbIX
npeanpuaTUAX Ans ocrnabneHns HeraTMBHbIX MNOCNEACTBUA UC-
Nnonb30BaHMA TSHXKENOro pyyHoro Tpyaa u Tpyaa, He Tpebytoule-
ro kBanudukauum, NPUMEHSIOTCS KOMMEHCUPYOLWME CPEACTBa,
BNUSIOLLME HA NOBEAEHME YenoBeka 1 ero OTHOLLEHME K aeny.

Mpn NpoeKkTpOBaHMM HOBLIX OpraHu3auuin BaxHo cobnoae-
HWe npuHyuna komrsaekcHocmu. Mpn obocHOBaHUKN Lienecoob-
Pa3HOCTU U COLManbHO-3KOHOMUYECKON MEepCrneKkTUBbl NpoeKTa
06bI4HO MPUHUMAIOTCA BO BHYMaHWe COCTOSIHME M YPOBEHb pas-
BUTUS NPON3BOAUTENBHBIX CUM: SHEPreTUYECKNX pecypcoB, KOM-
MYHWKaUWUW, a Takke Hanuume TpyaoBbix pecypcoB. C popmarns-
HOW TOYKM 3peHus Takou Moaxod yaosneTBopsieT TpebosBaHusM
Haykn. OfHaKo MHOrONEeTHU OMbIT POPMUPOBAHMSA HOBLIX Opra-
HM3auumn (NPOM3BOLCTB) MOKa3sbiBaeT, YTO HEPEenKo peLuakoLmm
NpensaTcTBMEM Ha NYTU OCBOEHWUSI CTAHOBUITUCL OTCYTCTBUE Cre-
uManbHOW NpodeccnoHanbHOW NOAroToBKM pabOTHWKOB, a Tak-
Xe MX coumanbHas U MoparnbHasi He3anHTepecoBaHHOCTb, crna-
6as MoTMBauMsa, paspbiB Mexay INUYHbIMU U ObLLEeCTBEHHbIMM
nHtepecamn. MHorne «xopolwuve» NPOeKkTbl U MNfaHbl UCMbITbI-
Barnu TPYAHOCTU MPU UX OCYLLLECTBIEHUN HE TOMBKO MO TEXHMKO-
SKOHOMUYECKUM MPUYMHAM, HO U MOTOMY, YTO FIIOAN HE XOTenu



JencTBoBaTb COrfacHo pa3pa6OTaHHbIM nporpaMmmMmam, TaK Kak
He 6blnn Y4YTEeHbl NN HE B nosiHom Mepe yY4TeHbl X NMHTepeChbl N

NOTPeGHOCTUN B XWUNbe, B KyNbTYPHO-ObITOBLIX ycnyrax, B OTAbl-
Xe, B AETCKUX AOLLKOMbHbIX 3aBeAeHUAX 1 T.4.
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Mpn NpPOEKTMPOBaAHMM HOBLIX OpraHM3aumn (NPoM3BOACTB)
Oonblloe 3Ha4YeHue Takke npuobpeTaeT rpouyecc couuarbHoU
aldanmauuu. OT0o BblpaxaeTcs B MHHOPMUPOBAHHOCTU NOAEN

B XapakTepe npeacrosien paboThl, 06 yCrnoBusX XU3Hu, Tpy-ga
B OpraHusaumm, B KOTOPOM UM NpeacTOUT TPyAMTbLCA. YC-newHas
afjanTaumMsi CBsi3aHa C YOOBMNETBOPEHHOCTbO  TPyaoM, C
noflyYeHnemM unuM nosbleHneM KkBanudukauun. [MpoekTnpys
HOBYIO OpraHu3auuio, cnegyeTr MCxoauTb U3 TOro, YTO B Xode
pasBuUTMS npomsBoacTBa psag nNpodeccuin MOXKET WUCHE3HYTb,
Apyrne MoryT B KOPHE U3MEHUTb CBOE COAEpXaHue, a TpeTbu —
CcTaTb NUWb 3Tanom B coumanbHO-NpogeccuoHansHoOM npoasu-
XeHuM ntogemn, ocobeHHO MoNoabIX.

CouunanbHoe nNpPOEKTUPOBaAHME HOBbLIX OpraHmsauum (npo-
N3BOACTB) HEMPEMEHHO BKNOYaeT B ceba obecneveHune ycro-
BMM Tpyda, U B NEpPBYK o4yepedb MO TakMM MokasaTensm, Kak
LUYM, 3ara3oBaHHOCTb, BMOpaLMs, OCBELLEHHOCTb, TeMnepaTyp-
Hbln pexum. Co3gaHnme HopMarbHbIX YCROBUIA Tpyaa Ans BCex
paboTHUKOB TpebyeT Takke ydyeTa TpebOBaHUN TEXHUYECKON U
NPOM3BOACTBEHHON 3CTETUKMN.

Teopus n npakTuka coumanbHOro NPOEKTUPOBAaHWUS MOCTaB-
neHbl nepes HeobXoAMMOCTbIO aKTMBHEE BMELLMBATLCS B pas-
BUTUE coumanbHOM cuTyauuun. Kak nokasbiBaeT aHanui3 coum-
anbHOrO PasBUTMSA HOBbIX MPOU3BOACTB, OHM B OGONbLUMHCTBE
crnyyaeB perynupyroT Te NpoLecchl, KOTOpble CBA3aHbl Npexae
BCEro C TPYAOBOW AEATENbHOCTbIO, C y4acTUeM YeroBeka B pas-
BUTUW TEXHWUKU N TexHonorumn (Kotnsapos, 1989).

UTak, coyuanbHoe npoekmuposaHue HOBbIX opeaHu3ayul —
amo npouyecc nodaomosku, paspabomku u peanusayuu 0OHO20
U3 eapuaHmoe couuanbHOU opa2aHu3auuu U XU3HU erlaeHol
rnpouseoldumerbHOU curibl — pabomHUKO8 U 4YrieHo8 ux cemel —
8 yCr108USX 8HOBb B03HUKAaKOWUX UMU peop2aHu3yeMblX COUu-
arnbHbIX opeaHu3ayul, coyuarnbHbIX MPOUeCccos U sS8reHuUl.

Mpoektuposanme Hoseix ropoaos. [1POOOIMKUTENBHOE BpE-

Msl MPOEKTUPOBAHME HOBbIX FOPOAOB OCYLLECTBMAANOCH TOMBKO
apxuTtekTopamu. XoTsi couumarnbHble akTopbl WX pPasBUTUS



BCEraa B TOW UMM MHOW Mepe YYUTbIBANUCb MU, OOHAKO UX y4eT
cTan ocobeHHO akTyaneH B YCMOBUSIX WHTEHCUMBHOW Yypba-
HM3auun. Bce Gorblue NPOEKTOB HOBbIX rOPOAOB MOArOTaBMU-
BAETCA Ha OCHOBE COMOCTAaBIEHMS Pa3fUYHbIX BAapuaHTOB, YTO
no3BonsieT BbibpaTb Havbornee NpueMnembli nraH CTPOUTENb-
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CTBa Kak MNPOM3BOACTBEHHbIX, TaKk W coLNanbHO-KYyNbTYPHbIX
0OBEKTOB.

OagHum 13 TpeboBaHUn Npy NPOEKTUPOBAHMM rOPOLOB ABNAET-CS
pauuoHasibHoe pa3smexeeaHue Xusmol U MPOMbILIEHHOU 30H.
OnbIT passuTua ropoga Hopwunbcka, CO34aHHOrO NpU  KPYrNHOM
MECTOPOXOEHMM, NPOLUEN UCMNbITAHWE >XWU3HbK, [OoKasan Heob-
XOOMMOCTb M nokasan 3deKkTUBHOE pelleHne MHOrMx npobnem
XW3HW HaceneHuss B TPYOHbIX MNPUPOAHBLIX W  KIMMaTUYECKUX
YCINOBUSAX, paLMOHaribHOe coveTaHue NPOM3BOACTBEHHOW M COLMU-
anbHOM WH(pacTpykTypbl ropoga. CoBpeMeHHbIM npoobpa3om
ropoga, B KOTOPOM MaKCUMalbHO Y4YTEHbl rPagoCTPOUTENbHbIE
HOBOBBEAEHUSA, NPOU3BOACTBEHHAsT HeobGXOAMMOCTb W coumnarnb-
Hble noTpebHocTn nogen, siensieTcs ropog Koranbim Ha ceepe
TroMmeHckon obnacTu, B KOTOPOM CO34aHbl paumoHarbHble YCno-Bus
Ons TpygoBOW M NoBCegHEBHOM XM3HW. MOXHO ckasaTtb, YTO 9TOT
rOpoA Cepbe3HO BbIOENsieTca cpegu CBOMX cobpaTbeB, TaK-xe
CO3aHHbIX Anst 4o0ObIYM HEPTU K rasa u TOXXe NOCTPOEHHbIX

M YY4ETOM HaCYyLUHbIX M HOBbIX NOTPEBHOCTEN Ntogen.

ropogax EpeBaHe n BunbHioce Hapsay C COXpaHeHuem na-
MATHUKOB apXMTEKTYpPbl MPOLUSIOrO MPUMEHSIOTCA pasfinyHble
MeToAbl NpoekTMpoBaHus. OTNNYNTENBbHOM YepTOM UX ABNSA-
eTcsa CTpemneHme ompas3ums Hogble mpebosaHusi K 3acmpolke
2opodos, obecrieqyumb HaugbiCcWUuli ypo8eHb Komghopma, eru-
cambcsi 8 MpupOOHbIU naHowaghm U y4ecmb HayuoHarsbHble U
ucmopuyeckue ocobeHHocmu u mpaduuuu.

MoTpebHOCTb BO BCECTOPOHHEM Yy4yeTe couumanbHbIX (hakTo-
poB cTana Haubonee owyTUMON Npy 06OCHOBAHUN NEPCMNEKTMB
pa3BUTUS Kak CTapblX, Tak U BHOBb co3gaBaeMbix ropogos. Co-
umnanbHble acnekTbl ABMATCA HEOOXOAMMOW COCTAaBHOM 4acTbio
PavOHHbIX MNNAHUPOBOK M reHeparbHbIX MaHOB rOPOAOB, Bbl-
CTYNnawLnX Kak CBA3YHLLEE 3BEHO MeXAy NPOEKTUPOBAHUEM
TeppPUTOPMarnbHO-NPOCTPAHCTBEHHbIX KOMMMEKCOB, OTAENbHbIX
opraHusauumn n NoBCeAHEBHbIMU NOTPEBHOCTAMUN UX XKUTENEWN

pabOTHMKOB.

[loCTOMHCTBO 3TUX NPOEKTOB-M/1aHOB 3aKJilo4aeTCAd B TOM,
YTO, BO-MepBbIX, OHKN MOMOralT pellaTb Ba)KHENLLME TEXHWUKO-



TEXHOJIOrM4YEeCKne n opraHm3aunoHHble 3aa4yn, a BO-BTOPbIX, UX
peann3aumna BKno4vaeT (npep,nonaraeT) KOMMMEKCHbIN yyeT BCeX
counarnbHO-3KOHOMWNYECKMNX acnekTtoB XU3HU ropoackoro
HaceneHuA.
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6.5. [JeicmeeHHOCMb coyuasibHbIX MPOEKMoe

Xapaktep couunasnbHbIX MNPOEKTOB pasfinyeH — OT MPOEK-TOB,
npegycMaTpuBaloLwmnx 3BOSIIOLNOHHBIE N3MEHEHUS, A0 CO34aHUA
NPUHUMNNANbHO HOBbIX, Tpebylowmx, no MHeHuo . Xvunna, He
MeHee 55—60 opurnmHanbHbIX naen. Kaxabln NpoekT B NpuHUMNe
pellaeT TPU OCHOBHbIX Bornpoca: kmo 6GygeT NpoeKkTMpoBaThb,
4Ymo HaJo NPOEKTUPOBATL U Kak OPraHM3oBaTb NPOEKTUPOBaHME.
Mx peweHne Bcerga CBs3aHO C  YyOOBNETBO-PEHMEM
obuwiectBeHHOM MNOTPebHOCTM, a Takke C peanusauuven
MOWCKOBbIX Y OPUrMHANbHbIX 3aMbICITOB.

O60CHOBAHHOCTb COUMarbHbIX MNPOEKTOB AOCTUraeTcsi He
NPOCTO y4eTOM OOBLEKTUBHbIX 3aKOHOB, @ TEM, HACKONbKO OHWU
afleKBaTHO OTpakaltTCsa B npouecce NpoekTupoBaHus. M nmen-
HO TOrga MpOEeKT, BbICTYNas Kak CcBOeOoOpas3Hoe TBOpYECKOoe
npousBedeHne, He OyaeT daHTasnen, NPOXEKTOM, a CTaHeT
pearnbHbIM WHCTPYMEHTOM npeobpasytollen OeAaTenbHoCTn Ye-
noseka. lNMpu nogrotoBke NpoekTa, Kak 0TMeYanocb, BO3MOX-Ha
paspaboTka HEeCKONbKMX BapuaHToB Oyayuiero COCTOSHUSA
coumanbHoro npouecca unu sienexus. Mpu nx obeyxaeHnn

N COMOCTaBNEHUN C YY4ETOM UMEILUUXCH MaTepuanbHbIX, Tpy-
AOBbIX N (OUHAHCOBLIX pecypcoB 0bObIMHO M3bupaeTcs TOT Ba-
PUaHT, KOTOpbIA npuobpeTaeT cuny AMPEKTUBHOIO 3ajaHus.
B03MOXXHOCTb MHOroBapuaHTHOW NPOPabOTKM MPOEKTOB cTana
0COBEHHO NPeAMETHOM B CBA3W C LUMPOKUM MPUMEHEHUEM 3KO-
HOMWKO-MaTeMaTUY4ECKUX METOAO0B, C PasBUTUEM N COBEpPLLEHC-
TBOBaHMEM TEOPUN Y NPAKTUKN COLMAanbHOro nnaHMpoBaHus

(AHTOHIOK, 1986).

lMoaroToBka coumanbHOro nNpoekta BO MHOroM npegonpege-
nseT ycnewHyl peanu3auuilo Opyrux QyHKUUA ynpasrneHus,
MOCKOSbKY B Mpouecce ero ocyLleCTBNeHUs AocTuraeTcs noc-
TaBneHHas Lenb, BbINOMHAETCA HamedeHHas nporpamma. Ha
KakgoM aTane ero noarotoBku TpebyeTca HayvyHoe obocHOBa-
HWe NoCTaBfIeHHOW 3a4a4un, Ha OCHOBE KOTOPOW co3faeTcd niaH
OEeNCTBUN, NPU3BaHHbIN OpraHN4ecKkn codeTaTb Kak pesynbTa-Thl,
NOMyYeHHble NpW aHanuse npegwecTByOWEero pasBuUTus, Tak n



TpeboBaHusa, BblABUraeMble HOBbIM 3TanoM. B npouecce
OCYLLIECTBNEHUA (PYHKLMIA OpraHnu3aunm, perynmpoBaHus, yye-Ta
N KOHTPONS HEPEeAKO YTOYHSAIOTCA MONIOXEHMS MpoekTa WU, ecnu
3TO HEOGXO0ANMO, BHOCHATCS COOTBETCTBYHOLLIME KOPPEKTU-
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Bbl, HanpaBfeHHbIe Ha YCMeLHOoe BbINOSIHEHNE OCHOBHOW NpPO-
rpammbl. Takum obpasomM, couyuarsibHbIU MPoeKm — 3mo rnpexade
8ce2o0 QoKyMeHmM (COBOKYrnHOCMb OOKYMEHMO8), Xapakmepu-
3yrowul yenu, cpedcmea U smaribl peanu3ayuu Hame4yeHHoU
npozpamMmbi coyuarnbHbIX USMEHeHUU.

BmecTe ¢ TeM 04YeBMOHO, YTO CaMOro AOKYMEHTa-NpoeKkTa He-
OOCTaTOMHO — HEobXo0UM MexaHU3M €20 MPemeopPeHUss 8 KU3Hb.
MpakTuka, peanbHas >XU3Hb CBUAETENbCTBYIOT, YTO HEpeako
npekpacHo paspaboTaHHbIA NPOEKT HOBOro ropoga Tak M He no-
nyyaeT pearnbHOro BonnoweHus. B pesynbtaTe ropog (Hanpu-mep,
r. AusHoropck npu KpacHospckon OC) gonroe BpemMsi HE UMEN
CBOEro 3arnoMWHAILLErocst CUyaTa, B HEM OTCYTCTBOBA-NM MHOMMe
yoobcTBa, HeobOXxoouMMble OMS XWU3HKW, @ HeKoTopble BOOOLLEe He
NosIBUNNCb, HECMOTPS Ha TO, YTO ObINN 3anoXeHbl

N npoekTe. ATO NPMBENO K TOMY, YTO MPWU peanus3aumm TEXHU-KO-
3KOHOMMYeckoro npoekta camon N'AC coumanbHble HyXObl fnogen
NPOAOIKNTENBbHOE BpeMST OCTaBasiCb B 3aMbICiax NpO-eKTaHTOB.
B pesynbTate ropog MNOCTENEHHO yTpauvBan coumanb-Hbln
noteHuuan, nbo n3-3za HeygoBNETBOPEHHOCTM YCMOBUSAMU XKU3HU
npovcxogmna OrpoMHas CMmeHa (TeKy4yecTb) pabOTHMKOB, 4TO B
CBOI O4Yepedb MMEII0 He TONbKO CoLManbHO-NCUXONornyec-Kne, Ho
N 3KOHOMMYeckne wu3gepxku. [lo nogcdeTam  3KCNepToB,
coumanbHble NOTEPU MPMBENM K (PMHAHCOBLIM MOTEPSAM, MPaKTU-
Yecku paBHbIM CTOMMOCTHK CTpouTenbcTBa camomn '3C.

Qb P eKTMBHOCTb coumarnbHbIX MPOEKTOB OnpeaenseTcsa 803-
MOXHOCMbI 0becriequms KOMIMIEKCHOE pa3sumue coyuarnbHO-

20 obbekma. lMpakTuka rnokasbiBaeT, YTO TONbKO TexHu4Yeckas
peanusaums NpoekTa 4ypeBaTa Cepbe3HbIMU U3LepXKKamu: Kak
npaBuo, NPOUCXOAUT yXyALEeHMEe KayeCTBEHHOro cocTaBa Ha-
ceneHusi, rMnepTpodmpyoTcs OTAemNbHbIE CouMarnbHble CBS3N,
coumanbHoe NPOTUBONOCTABMAETCS TEXHUYECKOMY M T.1.

[encTBeHHOCTb couMarnbHbIX NPOEKTOB BO MHOMOM 3aBUCUT
OT MUX COrnacoBaHusA C akTyanbHbIMW NOTpebGHOCTAMM obLiecTBa
N pernoHa. Tak, HegOCTaTOYHbIN y4eT TpeboBaHW KooK
crnocobeH cBeCTU Ha HeT couunanbHble Lenu. He meHee BaXHbIM



ABNAETCA OTpaXKeHue B coumarnbHbiX MPOEeKTax HaspeBatloLLMX,
rpAOyLWmMX M3MEHEHUIN B TEXHUKE U TEXHOMOrMU, OCOGEHHO KOr-
Aa peyb MAeT O LUMPOKOM MPUMEHEHUN TakUX HOBaLWNA, Kak
rMbkne npoOU3BOACTBEHHbIE CUCTEMbI, OMOTEXHONOMMS, KOM-
nbloTEpHasi TexHuka 1 T.n. Ho elle Gonbluyto akTyanbHOCTb
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nprnobpeTaeT co3gaHve YCNoBUI ANsi NPUBMAEYEHUs KBanudu-
LUMPOBAHHbIX KaTeropun paboTHMKOB, 4YTO He Tonbko obecne-
YMBaeT ycrnex MpPOeKTy, HO U NPeabsABrseT, B CBOK o4vepenpb,
AOCTaTOYHO BbICOKME TpeboBaHMA K NPOW3BOACTBY, €ro COOT-
BETCTBUIO TEXHUYECKOMY M MHGOPMaAUMOHHOMY obecneyeHuto,
NPeACTaBMNEHNAM FoAeN O COBPEMEHHbIX YCMOBUSAX XXU3HU W
TBOPYECKOM COAEPKaAHUM Tpyaa.

Bonpochkl ans o6cyxaeHus

n Kakue BUAbl NPOEKTUPOBAHUS Bbl 3HAETE?
1 B yeMm CyLHOCTb CoLMarnbHOro NPOEKTMPOBaHUS U ero MecTo B CO-
LmMansHOM yrpaBrneHun?

n OxapaKTepmsyVlTe BuAbl coOUuMaribHOro NpoeKkTupoBaHuA.
n KakoBbl OCHOBHbIE Tpe6OBaHVIF| K counanbHOMY NPOEKTUPOBaHUIO N
ero OI'paHVILIeHVIFl?

n B yem cocToAT MeToAbl COLManbHOro NPOEeKTUPOBaHUA?
HasoBuTte aTanbl coumanbHOro NPOeKTUPOBaHMS.
n B yem 3akntovaeTcs 3pPEKTMBHOCTb COLMaArbHBIX NPOEKTOB?

=

Tembl gnsa pedepatoB

"eHe3unc ngen coumanbHOro NPOEKTUPOBAHWSI.
MeTogonormyeckme oOCHOBbI COLMANbHOIO NPOEKTUPOBAHWS.
MeToz MO3roBoro LTypma v ero posib B MpOEKTUPOBaHUM.
MaTtpuua ngen kak MeTo4 CouManbHOro NPOEKTUPOBAHMS.
AHanorusa B coumanbHOM NPOEKTUPOBAHNMN.

Accouuaums Kak MeTon, coumanbHOro NpOeKTMPOBaHUS.
CoumanbHbIi NPOEKT U ero CyLLHOCTHbIE XapaKTePUCTUKN.

0 DWW wWwwww
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maBa 7

CouunanbHoe nporpaMmmupoBaHue

CouyuarnbHoe npoepaMmuposaHue — O0OUH U3 8axKHelwux eapuaH-
moe (Hapsdy c nraHuUposaHUeM U MpoeKkmupogaHuem) peanusayuu
mpebosaHull coyuanbHo20 nMpoeHo3uposaHus. Ecnv counanbHoe npo-
eKTUpPOBaHWE COCPEedOTOYMBAET BHMMaHWE Ha npoueccax Co3faHus
npooGpasa (npoToTuna) npearonaraemMoro coumansHoro oobekTa, siB-
NIeHns unu npouecca, a couumarnbsHoe NraHMpoBaHWe NpeaycMmaTpuBaeT
LieneHanpaBneHHoe perynnpoBaHue Bcex 6e3 NCKMYEHUS 3NIeMEHTOB
coumanbHoro passuTus Ntobbix opraHn3aunii, CTPYKTyp, obLHOCTEN, TO
coumansHoe NporpaMMUpoOBaHNe HauesieHo Ha peweHue 3HaqyuMbIiX

B saxHbIx coyuanbHbix rnpobnem, Haubonee akmyarsbHbIX U epcriek-
museHbIx Onsi obuwiecmea, daHHOU op2aHuU3ayuu unu uHcmumyma.

OT16op Hanbornee 3HaYMMOro, peLlatoLero, onpeaensoLero cyaboy u
NepcrneKkTUBLl CoLManbHOro pasBuTUS — rmaBHasa 3agada couuanbHOro
nporpamMmmmupoBaHus.

7.1. CouuanbHasi npobnema

Kak 06 bekm npo2pamMmuposaHusi

WcTopusi 3HaeT npumepbl, Korga Ha YpOBHE WHTYUTUBHOMO
NOHMMaHNA HeobXOAMMOCTU ONpPeaenuTb KOPEHHY npobne-my
OCYLLECTBISANNCb OCO3HAHHble Mepbl MO pPELUEeHU0 cutya-
LIMOHHbIX, 3NM060AHEBHbIX M 4acTO HEOTNOXHbIX 3afa4y. XoTs

6. OONbLUMHCTBE CIy4aeB 3TO CMNOBO (MporpaMMUpOBaHME) He
ynoTpebnsanockb, HO No CyTM Aena OHO Obiflo TakoBbIM. ATUM Tpe-
GoBaHMAM B TOW UNN MHOW Mepe OTBeYanu Bce 0Ge3 UCKMYeHUs
pecopMbl, OCYLLECTBSIEMbIE BO MHOIMMX 06LLeCTBaX, 0COGEHHO Ha
aTane ux MHAYCTpUanbHOro 1 NOCTUHAYCTpUarnbHoOro pasen-tusi. Ho
OHMU, oyayun OCHOBaHbI Ha ro)enaHusx, NHTYMLUN,
NPeanonoXeHnsx, He WMenn HaydHo OOOCHOBaHHOW 6a3sbl, He
onupanncb Ha nNpoAyMaHHble MeTodOSNIorMI0 U METOAMKU KX



peweHus. 3Tn pedopmbl Bceraa 3aBUCEnM OT MPO30PNMBOCTU
NPUHMMAIOLLMX PEeLUeHUsi, OT UX YMEHWUs Mo3HaTb (npeaBuaeTb)
OObEKTMBHbIE TEHAEHUUM W NpaBWUMbHO oOnpeneniTb cpeacTsa
JOCTUXEHMS MOCTaBNEHHON Lenu.

Bce npvmepbl nporpammMmpoBaHHOro pas3suTusa — Byab TO pe-
dopmMbl Nocne OTMeHbl KpenocTHoro npaesa B Poccun B XIX B.,
0CBOeHMe «aunkoro 3anaga» B CLUA B TOM e Beke, nepexof oT
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OHOro yKraga K Apyromy B cTpaHax EBponbl — ucxoamnu us He-
06Xx0AMMOCTN pellaTb caMble BaXXHble, CaMble HacyLHble COLU-
anbHble Npobnemsbl, KOTOpble BNUSAIOT HA pa3BuUTMe BCero obLue-
ctBa. OpgHako Tonmbko B XX B. o03abotunucb paspaboTkon
Hay4HbIX OCHOB MporpammumpoBaHus BoobLle, U coumanbHOro B
yacTHocTu. Hanbonee spkum npumepom saBnsaeTcs paspaboTka u
peanusaumsa nnaHa [O3JIPO. T[porpamma anekTpudukaumm
Poccun crtana MoOLWHbIM pblMaroM  pelwieHns Bcex 6e3
MCKIMIOYEHUS HEe TOMbKO TEXHWKO-TEXHOMOMMYECKNX, HO W
coumanbHO-3KOHOMMYECKMX Npobrem.

Co6CTBEHHO Hay4YHble OCHOBbI MPOrpaMMMpOBaHUS MOSIBU-
NUCb CHavyana B MatemaTuke 1 eCTeCTBO3HaHWW. 3aTem OHU cTa-
N UIHTEHCUBHO pa3pabaTbiBaTbCsl B 9KOHOMUYECKUX HayKax

8.nonbITkamMmn OCYLLEeCTBUTb WX Ha npaktuke. B coumonorum
0CO3HaHMe HeobxoaumocTu pas3paboTkm MeTodosniorMm ”n Me-
TOOMKM NPOrpamMMMPOBAHUS COLIMANbLHOrO pPas3BUTUSA MPULLINO B
60—70-x rr. XX B. 1 B HacTosiLlee BpeEMSI HaxoauTcsa B CTaguu
WHTEHCUBHON pa3paboTKu.

MpaBga, aToMmy npeawecTBoBany OTAEfNbHblE 3KCNEPUMEH-
TanbHble HaYMHaHWUA, KOTOPblE U SBUNUCb MEPBbIMU OMNbITaMu
coumanbHOro nporpaMmmuMpoBaHus. Tak, nporpamma JMKBU-
Aaunn HerpamMoTHOCTW, co3faHHasi B nepBble roabl COBETCKOM
Poccuu, 6bina reHnanbHbIM AOKYMEHTOM, KOTOPbIA MO3BONUIT B
KOPOTKUMA WCTOPUYECKUN CPOK pelnTb 3afady rmMraHTCKowm
BaXXHOCTK, obecnedmBLUEN ycnex W Ha APYrMx ydacTkax 9Ko-
HOMWYECKOr0 M COUManbHOro CTpouTenbcTBa. JTO ObiNno He
CTXunHoe meponpuaTtue. Mpn ero noaroToBke ObiN OCyLLECT-
BMNeH rmyboknin aHanm3 cocTosiHus 0bpa3oBaHHOCTN HaceneHus
B Poccun, mobnnunsoBaHbl coumanbHble CUnbl, UCXoas U3 pe-
anbHbIX BO3MOXHOCTEN (PUHAHCOBLIX, MaTepuarbHbIX, Kaa-
POBbIX) AN PaUMOHANbHOrO pelleHns NOCTaBfIEHHOW 3ajaudu.
CoctaBuTenu aTtom nNporpaMmmbl, HECMOTPSI HA U3BECTHYKO MOMK-
TMYECKYI0 3a4aHHOCTb U NOEOSNOMMYECKY0 aHraXXmMpoOBaHHOCTb,
npegyragann KonoccasnbHble NoCrneacTBUSA 3TOW akuum, 4To no-
TOM ObINIO peannM3oBaHo B AencTBUTENbHOCTH, NpespaTtne CCCP

B MOLLHYIO [iepXaBy B MUpeE.



Bce 310 nosBonsieT caenaTb BbIBOA, YTO NPEANOCHINIKON ANs
pa3paboTkn 1 NPUMEHEHMS NMPOrPaMMUPOBaHNS ABMAETCS Orl-

pedenieHue camol coyuarnbHOU npobriemMbl, ee CyUWHOCMHbIX, KO-
JIU4ECMBEHHbIX U Ka4€CMBEHHbIX Xapakmepucmuk.
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Mpexae Bcero, onpeaensnTca HacyLwHble npobnemMsl U nNpu-
YMHbI UX NOSABMEHUsA. [na 3TOro MCMOnb3ylT Takyl rpagauuio
NPUYKNH: 06BEeKMUBHbIe, KOTOPble OTpaXatT HEOTNOXHble 3110-
6oaHeBHble NPobreMbl 0OLWECTBEHHOIO Pa3BUTKSA, a TaKKe KOM-
NeHCUpytoLme YyCnoBUA OMKIOHEHUU om HOPMbI, OCOBGEHHO Npwu
aedopmanmm NnponcxogsaLmMx coumnanbHbIX SBAEHWM U NpoLec-
COB, MOSIBMBLUUXCA 8 pe3yribimame yMbICra, Hacusus unau rpo-
u3goJsia, Korga co3HaTernbHO HaHocuTcs yuepb M obecTBy M
AaHHOMY coumanbHOMY npoueccy. 3TN YCroBUst 0COBEHHO SPKO
nposiBunn cebst B koHue XX Hadvane XX| B. B 3KOHOMWYECKOW
Xn3um Poccumn: B 3noynoTpebneHun, Hanpumep, npoueaypon
GaHKpoTCTB, B (peHOMeHe penaepcTBa, YacTO HaUeneHHbIX Ha
3axBaT rocyaapCTBEHHOW UM 4acTHOM COOGCTBEHHOCTU, Ha ee
nepegen B UHTepecax OTAerNbHbIX rpynmn Moaen.

3aTeMm, npexae Yem MpUCTYNUTb K OnpeaeneHuio couuanb-
HOro MpPorpamMMUPOBaHUSA, OaAMM ONMUCAHUE U CYLLIHOCTHYH Xa-
paKTepUCTUKY coLmanbHoW NpoGnemsl.

o CouuanbHasa npobnema xapakTepusyeTcst TeM, YTO O/1u-
uemeopsiem npomugsopedue Mexoy memu UesnsMmu, K KO-
mopbiM cmpemsmcs du (obwecmeo, opaaHu3ayuu) u
memu ycrioeusiMu, 8 KOmMopPbIX peanu3yromcs ux ycm-

pemneHus. HecooTBeTcTBME M HeCOanaHCMPOBAHHOCTb WX
Mexay cobon npmBoasaT K 060CTPEHUIO CUTyauun, YTo Mo-
XeT MpMBECTM K HeonpaBOdaHHbIM M3Oep)KKam, €CriM He
OyneTt AOCTUrHYTO UX COrnacoBaHue.

o CoumanbHaa npobnema MoXeT BO3HMKATb M Aaxe oboc-
TPATLCA B TEX Cny4asx, korga obHapyxvsaeTtcs Hedo-
cmamok unu HerosnHoma cpedcme peweHuUss onpederneH-
HoU 3adayu, Ho OHU He OOrOJIHSIOMCS U He 8KIIH0Yaromcesl 8
npoucxolsawul npouecc yrpasrneHus. Tak, cuTyauus B
CenbCKOM XO3ANCTBE MNPOAOIPKAeT oOcCTaBaTbCA Hanpsi-
XEHHOM Ha BCeX 3Tanax ero CcywiectBoBaHust B Poccun,
nbo Ha kaxxgom atane y obuectBa He HaxoAwunocb Oo-
CTaToOMHbIX CPEACTB M BO3MOXHOCTEN ANsi MUCMpaBreHus
(yny4dwweHunsa) Hame4yeHHoro NyTu, peanusaunm xenae-mbix
npeobpasoBaHuin.



o CoumanbHasa npobnema poxgaetcsd B pesynbTaTe Hapac-
TaHUsA 4e30praHn3yoLLIMX NPoLEeCcCoB, KOTOpble Topneau-
pyrom HopmarsbHbIU, nocredogameribHbIl X00 pal3sumusi
cobbimud, 8 pe3yrnibmame 4e20 803HUKaOM HarpsiXeH-
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Hocmb, obocmpeHue cumyayuu, rnosensmMcs PasiuyHo-
20 poda KOHpoHMauuoHHbIe Oelicmeusi. Takne sBNeHus
Oblnn Hepenku B nepuog nepectpovikn B CCCP, koTopble
BMOCNEACTBMM MPMBENW K pacnagy COBETCKOM CTpaHbl.
OHM npuCyLLN 1 COBPEMEHHOMY POCCUCKOMY OOLLECTBY.

B aTux cnyyadx nepeg pykoBoguTenaMm rocygapcrtea
cTosna 3agjada (koTopasi, K coXaneHuto, Tak U He Obina
pelleHa) 0co3HaTb, OLEHUTb U NPUHATD MEpPbI, YTOOLI CO-
unanbHaa npobnema He npeBpawanacb B COLManbHbIN
KOHQOANKT, coumanbHyto katacTpody.

B CounanbHasa npobnema Hepeako ebicmyrnaem CmuMysioMm
Or1s1 noucka Hoebix udell, Ho8bix Mo0x0008, KOTOPbIE MO-
ryT o3Ha4yaTb NMPUHLMNMANBLHO UHbIE Ka4YeCTBEHHbIE peLue-
HWUS, KaK 3TO, HanpuMmep, ObINO y MHOMMX NPeanpUATUA B
nepuod pblHOYHbLIX pedopM, Korga CTapblidi HAKOMEH-HbIN
ONbIT NepecTan He TOMbKO MPUMHOCUTbL NoAbl, HO U BeEN K
Kpaxy. B aTux ycnoBusX npuHUUNManNbHO HOBbIN MOAXOA
Nno3BoNAN  BbIBECTM Npeanpustus  u3  Kpuauca, na-
pannenbHO pellasa Takylo TPYAHYH 3agady, Kak nepeopu-
eHTaLms 00LEeCTBEHHOro CO3HaHMS.

B BaxHOWM xapaKTepucTukon coumanbHon npobnemsl ABns-
eTca peakyusi Ha Hee cybbekma yrnpaenieHusi, a makxe
€20 omHoweHue K criocobam ee peweHus. Hepedko ama
peakuyusi ceodumcsi K ynoBaHUIO Ha TO, 4To npobnema pac-
coceTcsa cama cobon, YTO Ha Aerne o3HadvaeT nogdYnHeHue
daTtannamy n COoTBETCTBEHHO poxaaeT nHanddepeHTHoe
noBefeHne, WrHopupyst HaueneHHOCTb Ha CO3HaTerlbHO
npeanpvHUMaemMble yCuUnusa C Lenblo pelleHus nocTas-
neHHoW 3agayn.

Taknum obpasom, couuarnbHas rpobrema — 3mMo MPomMuUeope-
qyus mMexoOy cywum U OOSKHbIM, S8HbIM U /lameHMHbIM, Xesna-
eMbIM U HeobxodumbimM, opaaHusyrouwuMm U de3opaaHu3youum
Hayanom, ©e3 pelleHns KOTOpbiXx O0OLlecTBO (opraHusaums,
coumnanbHbli  MHCTUTYT, coumanbHble Tpynnbl UM OOLHOCTH,
NNYHOCTb) PUCKYET NULWNTBCA MNOCTEMEHHOro, OTHOCUTENBbHO
B3BELLUEHHOro 1 cbanaHcMpoBaHHOro passuTtuda. W cambim npu-



eMNieMblM M OnpaBAaBWNM cebsi B XXU3HW WHCTPYMEHTOM pe-
lweHus obLiecTBeHHON NpobremMbl BbICTYNaeT TakoW 3fieMeHT
ynpaBreHunst Kak coumnanbHoe NporpaMM1poBaHue.
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7.2. CywyHocmb u crneyugpuka

coyuasibHO20 NMPo2pamMMupo8aHuUsi

CounanbsHoe nporpaMmMmmpoBaHme npmn3BaHoO YETKO onpene-
NNTb CBOU OOBEKTbI U HAMETUTb Mepbl NO npeogosieHnto npo-
TI/IBOpe‘-WIIZ mMexany 00BEKTUBHO HGO6XOD,VIMbIM, XKenaembiMm U
pealrnibHbIM COCTOAHUEM.

MpoaoykToM coumanbHOrO NPOrpaMMMPOBAHUSA  ABMAKOTCA
nporpaMmmbl, KOTOpble BKMIOYAKT LeNb M COBOKYMHOCTb AeNc-
TBUM NO PELUEeHN0 CyLlecTByoLWKnX npobnem. OHM npegycmar-
puBaoT Hannume cybbekta n obbekTa BO3AENCTBUS, MacLuTabbI
(o6bembl) npegnonaraemblXx U3MEHEHWIA, BPEMEHHbIE MHTEpBa-
nbl, 3Tanbl UX ocyliecTBreHus. Mporpammbl MOryT ObiTb MoA-
BEPrHyTbl knaccudukaumm B 3aBUCUMOCTM OT Xapakrepa pe-
LaeMbIX coumanbHbIX 3agad, OT BO3MOXHOCTEW, KOTOPbIMW
pacnonaratoT pa3paboTynku.

Knaccudgpukaumss nporpamm, Kak pesynbTaTa couunanbHOro
nporpaMMmMpoBaHnsi, MOXET ObITb OCYLLEeCTBNeHa MO crneayo-
WumM napameTpam: o cybwekmy eo3delicmeusi (Ybn noTped-
HOCTW HaMe4yeHO YyAOBMEeTBOPUTb — JIMYHOCTKM, TPYNMbl, CIos,
obwectBa); no npedmemy — coumnanbHO-IKOHOMUYECKME, Oe-
Morpacdpmyeckne, coumanbHO-NONUTUYECKNE, KyNbTYpHbIE

B T.4.; 110 O5lUMesIbHOCMU OCyuecmesieHuUsl — Tekylume, kpart-
KOCPOYHbIe, CpeaHe- U AONroCcpoYdHbIe; M0 06beMy — rnobanb-Hble,
pervoHanbHble,  KOHKPETHOW  opraHusauuu,  nudHble;, 110
coomeemcmeuro 06LecmeeHHbLIM MomMpPe6bHOCMSIM — HacyLLHble,

HEOTJIOXHbIE WUITN NEepCneKTUBHLbIE. anI‘-IeM, TaKkad KJ'IaCCVI(bI/I-
Kauna OOCTaTO4YHO YCIIOBHaQ, nMbo MHorve coumanbHble nporpam-
Mbl BKMOYaOT B ce0S HECKOSIbKO aCneKkToB, peweHne KoOTopbliX
SIBMISIETCS BaXKHbIM M HEOOXOOUMbIM.

Mo cogeprkaHuio coumarnbHOe NporpaMmmMmMpoBaHmne npeacras-
naet cobon: NOCTaHOBKY YMNpaBfeH4YecKor 3ajadun, Mcxoasd u3
aHanmsa npobnem coumanbHOro pasBUTUS B peanbHOW cuTya-



UUKN; BO3MOXHOCTb pasyKpynHeHUs npobrnemM Ha CoCTaBHble
yacTu (nogsagayun), UX B3aWMHYKO YBSA3KY, YCTaHOBIEHWE npu-
OpUTETOB M Ha [aHHOW OCHOBE BbleneHve Bedyllero 3BeHa;
BbISIBfIEHME YCIIOBUA N OrPaHUYEHnn Npu peeHnn coopmynm-
pOBaHHbIX 3agay; 060CHOBaHME BO3MOXHbIX BapuMaHTOB [OCTU-
XEHUs HameYeHHOW uenu n Bblbop cpean HUX OMTUMAarbHOrO;
dhopmMmnpoBaHne COOTBETCTBYIOLLLErO OpPraHM3aLMOHHOro Mexa-
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HNU3MAa; OLIEHKY OXunaaeMblX NOCNeACTBUIA OT NPaKTU4ECKOro
BOMJIOLLIEHNS N3OpaHHOro BaprMaHTa OENCTBUN.

CounanbsHoe nporpaMmmMmmpoBaHne y4nTbiBaeT: a) aHanms

B OWarHOCTMpOBaHWe npobnembl, ee akTyanbHOCTb; 0) BbloBK-
XEeHne HeOoTNOXHbIX YrnpaBreH4yeckux uernen un 3agad, MoucK
CPEeACTB M METOAOB BO3AEWCTBUSA; B) pa3paboTKy anbTepHaTuB-
HbIX BapuaHTOB AENCTBUR; ') OLEHKY KaXOon anbTepHaTuBbl; 4)
N3MEpPEHME U OLEHKY NOCNeAcTBUA peanusauuu nporpamm. [Ons
coumnarnbHOW MporpaMmbl Ba)kHa KOMMMEKCHOCTb, CUCTEM-HOCTb,
KOHKPETHOCTb, aOpecHOCTb, Hannyme obpaTHOM CBA3NM B
npouecce ee peanusauuu.

UTto kacaeTcs cneunduku coumnanbHOro nporpaMmmMmmpoBa-Hus,
TO crnegyeT MMmeTb B BuAy, YTO B COLMarbHOM pasBuUtun —
obwecTBa, pernoHa, NPon3BOACTBEHHOW OpraHM3aunm — BO3HU-
KaeT He OAHa, a HEeCKOmnbKo Npobnem. OTO COCTaBnsieT repsyro
0cobeHHOCMb couunanbHOro nporpammupoBanms. M 3gecb nosie-
nseTcs TpygHasa 3ajada — onpeaenntb BaxHenwuve (ase, Tpw)
NN COCPenoTOUNTLCA TONBbKO Ha OAHOW, HO TakoW, koTopas Obl
npegonpegenuna (WM NOAroToBMMAA) yCneLwHoe pelleHve apy-
rmx npobnem. [apaHTMen 3Toro BbiboOpa MOXET OblTb TOSBKO
rnyboKn aHanu3 CyLlecTBYIOLENn cuTyauum n Tex npoTuBope-
4, 6e3 pelleHns KOTOpbIX HEBO3MOXHO obecneynTb nocTyna-
TENbHOCTb pa3BUTUSA NOOro counanbHOro obvekTa.

Bmopas ocobeHHocmb coumanbHOro NporpaMMmpoBaHuns 3a-
KnovaeTcs B TOM, YTO MOCe pelueHus ogHon npobnembl nnm
OLHOro M3 ee acnekToB Kak NpaBuIio BO3HWKaEeT gpyras, 6onee
CcnoxHasi, bonee KomnnekcHasi 1 6onee TpyaHas Ans NPUHATUA
yrnpaBrneH4Yeckux AenNCTBUN.

Tpembsi ocobeHHOCmMb COCTOMT B TOM, 4YTO COrMfacHo
Hay4YHbIM TpeboBaHMSIM K couManbHOMYy MNpPOrpaMMUPOBaHMIO
Henb3s 3a-UMKNMBATbCS Ha OAHUX U Tex Xe LeneBblX
YyCTAHOBKaX — OHMW HY)XOalTCs B MOCTOSSHHOM OOHOBNEHMW, B
MOCTOSAHHOM U3ME-HEHUWN U YTOUYHEHMWMN.

Yemeepmasi ocobeHHOCmMb COCTOMT B TOM, YTO couMarbHble
npobnembl Bcerga KOHKpPeTHbl M MexaHW4Yeckoe nepeHeceHue on-



paBaaBLUMX cebsi cpeacTB U METOA0B B OOQHOWN CTpaHe (PernoHe) He
rapaHTUpyeT ycnexa B OpYron KOHKpeTHOM cuTyaumn. Kak nokasana
npakTuka B nopedgopMeHHon Poccun, konmpoBaHue 3apybekHbIX
nporpaMmm, KOTOpbleé C YCMNEeXOM peanu3oBbiBanucb B OpYrux
CTpaHax, H1 B OAHOM 00NnacTu Xn3HegeaTenbHOCTH
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poccunckoro obliectBa He MPUHECNM Xernaemoro pesynbTaTa,
ecnn He Gbina ydyteHa crneumduka pPOCCUNCKON LOEWCTBUTEMb-
HOCTW.

lMsmasi ocobeHHOCMb — 3TO TO, YTO HOBATOPCKWE CoLMarnbHble
nporpammbl OObIMHO BCTPEYAKTCA B LUTbIKW, MOO OHM TPebytoT OT
NcronHUTenewn, oT ee paspaboTUMKOB CyLLIECTBEHHbLIX N3ME-HEHWUI B
dopmax M mMetogax UX paboTbl, YTO YACTO HEMPUBLIYHO U Aaxe
HenpuemMnemo Ans ee npeanonaraembix y4aCTHUKOB.

OpHako, Kak MokasbiBaeT MpakTuka, peanusauust Hay4HbIX
TpeGoBaHMWin coumanbHOro NPOrpaMMUPOBaHMA He Bcerga MnpuBo-
OWT K XenaembiM pesynbTatam. JTO cryyaeTcs Torga, Koraa He
YUYNTLIBAKOTCA OrpaHUYEHUsl, HaknagblBaemble Ha Mpouecc noa-
roToBKM, O0OOCHOBaHUs M paspaboTku couuarnbHbIX MNPOrpamm:
«MUHMMM3aUMa 3ada4v», «BblOOp Hauxydwero BapuaHTa», Oopu-
eHTauMa Ha «MUHUMYM OXWMAAHWAY»; HeobecrneyeHHOCTb pecyp-
camu, He y4eT U3MEHSIIOLLENCA OKpYKatoLLeln cpeabl, OLLIMOKM

ee 0D0OCHOBaHMM CPOKOB UM YTO OCODBEHHO BaXHO —
UrHopmpoBaHve  (NOMHOE WM YaCTUYHOE)  COCTOSIHUSA
OOLWEeCTBEHHOTO CO3HaHWMA W MNOBeAEHUs, T.e. YCTaHOBOK
uenecoobpasHbiX OpUEHTaAUUMA U OXMOAHUA  Yy4aCTHMKOB
nporpaMmMmpyemMoro npotecca.

Takum 0b6pasom, coyuasibHoe npoepaMmMuposaHuUe — 3mo ue-
JIeHanpaessneHHbll, Hay4YHO OOOCHOB8aHHbIU MPOUEeCcc /1aHo8020
peweHuUs1 Ha3peswux (akmyaribHbix) U 3510600He8HbIX Mpobrem Ha
8CEX YPOBHSAX coyuanbHOU opaaHu3ayuu obujecmea nocpedc-
meoM rpucywux emy crneuyucbudeckux uenesbix, pospamMmMHo-
uernesbix U npobremMHo-uenesbix cpedcms u Memodos.

7.3. ®opmMbI U MEMOOLI cOyuarlbHO20 NMPo2pPamMmMupPo8aHus



B 3aBMCUMOCTM OT uUenen n cneumdukn peluaemblx 3agad
coumanbHoe nporpaMMupoBaHne BbIpaXKaeTcss B CneayoLwmx
dopmax.

1. OHo peanu3yemcs 8 sude yerie8o20 KOMI/1eKCHO20 1po-

2paMMupo8aHusi, KOTopoe npeacTaenseT coboN COBOKYMHOCTb
B3aMMOCBSI3aHHbIX 1 B3aUMOCOIacoBaHHbIX NPMEMOB, CPEACTB
LieneHanpaBneHHOro BO3AeNCTBMSA Ha OOBLEKT yrnpaBreHus Ons
[OCTWKEHUSA KeraeMblX pes3ynbTaToB, K KOTOPbIM OTHOCATCS:
pasnuyHble POPMbl KOOPAMHALMM AEATENbHOCTU; OnpeaerneH-
Hble crnocobbl KOHLEHTpaLUWK, pacnpeaeneHus 1 nepepacnpe-
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AENEeHUs1 HanuyHbIX PEeCypCoB; 3KOHOMWYECKOE W coumanbHoe
CTUMYNMPOBaHNE, Pa3HOCTOPOHHSA MogdepXkka WMHULNATUB,
HanpaBMeHHbIX Ha pa3BUTME UHTErpaLMoOHHbIX NPOLECCOB B 00-
LecTse; OPMUPOBAHNE MONMOXUTENBHONW MOTUBALMN COBMECT-
HON OEesTENbHOCTU, OPUEHTUPOBAHHOW Ha KOHEYHble pe3ynbTa-
Thl; NPUEMbI U CNOCOGbI OpPraHM3aLMOHHOIO NPOEKTUPOBAHMS.

Kak cneumndunyeckasn oopma coumanbHoe nporpaMmmupoBaHme
npegcraensieT cobon npumMmeHeHne yHAaMEHTalbHbIX 3HAHWI
06 obuiecTBe, 0O 3aKOHaxX €ro pasBUTUS N MEXaHU3Me peLUeHus
npobnemHbix 3agad B couuwanbHol cdepe. Ero paumoHanbHoe
NCnonb3oBaHne yCunueaeT coumanbHyl0 OpUeHTaLMIo ynpasne-
HWUs, aenaet ero 6onee rmMbkum, MobunbHbIM. [Mporpammupo-
BaHWE, XxapaKTepn3yemMoe C TEXHOITOrMYECKON TOUKM 3pEHMS,

N OaHHOM Cliy4vae ncnosnb3yeTcA Kak cpeactso ontuMmsaumm
npouecca counarnibHoro uernenofiaraHu4.

9TOM CMbICME K LIeNeBOMY MPOrpaMMUPOBAHMNI0 MOXHO OT-
HECTM MPOEKTbI, HanpaBreHHble Ha TO, YTODObl yBsi3aTb BOEAMHO
POCT POCCUCKOM 3KOHOMMKM M OnarococTosiHne Hapoga. CTo-
POHHUKM TaKoro MoAaxoda YTBEpPXAalT, YTO YCNeLHoe pasBuTue
NPOMBILLSIEHHOCTN, CEfbCKOro XO03AWCTBa, APYrMX OTpacnen Ha-
LMOHANbHOrO X035MCTBa HEBO3MOXHO 06e3 kapauHamnbHOro yse-
nnyenns onnatel Tpyaa (4o 60% ot BBI1, no MHeHWIO akageMu-ka
P.N. HurmaTynnuHa), nbo TOMbKO TakMe Mepbl MOryT co3daTb
BMECTUTENbHLIN PbIHOK 4SS 3HAYUTENBHOIO YBENWYEHUS MOTpPe-
outenbckoro cnpoca. O4yeBMAHO, YTO Takad nporpaMma OpMWEH-
TMpPOBaHa Ha peLleHMe LeNneBblX YCTaHOBOK, OT KOTOPbIX 3aBUCUT
yCrelwHoe pasBUTME MHOMMX OPYrnx npodnem, HenocpencTBEHHO
He BXOASALIMX B 3TOT MPOEKT, HO 6e3 peLleHust KOTOpbIX pasBUTUE
OyoeT 3amenneHo nnu gaxe NpUOCTaHOBIEHO.

3TOM cnyyae LerneBoe MnporpaMMMpOBaHue BbIMOMHSAET (OyH-
KUMM  OMNTUMU3ALMM  coLManbHbIX OEWCTBUN, pPeLueHuss npoTu-
BOPEYMIA W COrMacoBaHUsi MHTEPECOB CcoLMarnbHbIX CYyObEKTOB,
KOOpAMHaUMM MX AeSTENbHOCTM M KOHLEHTpauuu pecypcoB Ans
[OCTWXKEHMSI OCHOBHbIX pe3ynbTaToB, BblAENEHUS Beayllero
(ocHOBHOro) 3BeHa, onpeaeneHust  couunanbHO-NONMUTUYECKNX
NPUOPUTETOB U BbICTYMNAaEeT, C OAHOM CTOPOHbI, Kak cneuudm-4eckui
Hay4HbI METOA, a C APYro — Kak MeTo[ LieNneBoro yn-paBneHus.



CnoxHocTb LenieBoro nogxopa 3aknioyaeTtcd B TOM, MTO
npeanaraemMble Mepbl BbIXOOAT Aaneko 3a pamKu camoro oobekTa
nporpaMMmMpoBaHuns: NOMUMO donHaHCoBoro obecneye-
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HWUS1 BO3HUKAET BOMPOC O TOM, HACKOSbKO MOATOTOBMEHbI Kaapbl
ANs peanu3auun nporpaMMbl, Kak BOCMPUHUMAET 3TU Hamepe-
HUS U M3MEeHEeHUs1 0BLLECTBO, KakK 3TO CKaXKeTCs Ha pa3BUTUM

K 1cnonb3oBaHUM WHTENMeKTyanbHOro noteHumana crtpaHbl. A
ecnm K aTomy 0o6aBuUTb U COrnacoBaHWe Lienen U MHTePEeCcoB C
MUpPOBbLIM, B NEpPBY0 ovepenb ¢ EBponenckum coobecTsom, TO
Ccpasy CTaHOBATCHA OYeBMAHbIMM MacliTabbl U CIOXHOCTb pe-
anusauum uenesoro noaxoaa.

CouyuarnbHoe npoepaMmuposaHue soriouaemcs 8 makou
gopme, Kak rpozpamMmHO-Uesiesoll nodxod, KOTopbIN Nnpeanona-
raet onpegeneHne OCHOBHbIX MPOTUBOPEYUA B pPasBUTUN TOrO
WM MHOro rnpouecca (Hanpumep, B cdepe aemorpadnyeckon
nonutukn). Ha aton ocHoBe chopmynmpyeTcs rnaBHas Lesb 1 ee
noauenu (nepapxus Lenemn), YTo 4OCTUraeTcs npu LenocTHOM

K komnnekcHom noaxoge, a Takke npu otbope Takux cpeacTs,
KoTopble 6bl obecrneunBann BO3MOXHOCTb yyeTa Bcex 6e3 uc-
KNIOYEHNA pes3ynbTaToB, XapaKTepusyllux peanusaumilo Ha-
MEYEeHHOWN NporpamMmei.

lMporpamMMHO-LIENEBON NOAXOL O3HA4yaeT MOCTEMNEHHLIN ne-
pexod K MOoAensMm CTpaTernyeckoro yrnpasfieHUs, OpUEeHTauuio
Ha OONrOCPOYHbIE KOHEYHblEe pe3ynbTaTbl. TOT MeToA Npeano-
naraeTt UCMonb3oBaHWEe U MOCTOAHHOE MPUMEHEHWEe NPOCTPaHC-
TBEHHbIX W BPEMEHHbIbIX OKa3aTenen, XxapakTepusyroLnx
noTpebHOCTM coumanbHOro pasBUTUS, BO3MOXHOCTb WX JO-
KanbHOM ueHTpanusauun. MNMpyn 3TOM OpraHM4eckn co4veTaroT-cs
cTpaTerMyeckme MWHTEpecbl U OpUEeHTauMsd Ha KayeCTBeHHoe
M3MeHeHMe coumnaribHOro pasBuUTUSA MOCPEOCTBOM «TOYEYHOrO»
BO3eNCTBUSA Ha CUCTEMY YNpaBreHns B LLEMNoMm.

YUTo KacaeTcs obLuecTBa, TO B €ro paMkax coOpMUPOBaHbI

K pelwwatotca akTyanbHble MporpaMmmbl, KOTOpble WUMEKT 3Ha-
JyeHue NS TOM unNn nHom cdepbl 0BLWEeCTBEHHON XM3HWU. K mnx
4YUCny MOXHO OTHeCTW (befeparbHble Lenesble NporpaMmmel,

M pamMKax KOTOPbIX CO34alTCs YCrOBUS ONsi PeLleHUst KOHKpeT-
HOM coumanbHoW 3agayn. VX AnutenbHOCTb, HanpaBlEHHOCTb
Ha OOCTMXKEeHWEe HaMe4YeHHOW Lenu onpeaenseTtca crneundukon



KaXXOdon W3 HUX, O6yCJ'IOBJ'IeHHOl7I 0CoBEeHHOCTAMM Ha3peBIJJel7I
I'IpOGJ'IeMbI. M UMEHHO onbIT KX peann3aunn noka3biBaeT, 4TO U

1 0bocHOBaHUN N B peann3aunn Obinn ynyuweHbl MHOIrne acnek-
Tbl, KOTOPblE B KOHEYHOM CYeTe NpuBESIN K X NPNOCTaHOBKE

K paxe nuksngauun.
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CouyuarnbHoe npozpamMmMmuposaHue peasnudyemcst npu ro-
mowu rpobreMHo-yenegoz2o nodxoda, KOTOPbLIN HanpasfeH Ha
NOArOTOBKY 3(PEKTUBHBIX PELLUEHNA NO OTAENBHLIM BaXXHEN-LLUUM U
aKTyanbHbIM BOMpOCaM [OaHHOro couuanbHOro Ccoob-LiecTBa,
opraHmsauuu, coumanbHoro MHCTUTyTa. OH Takke NPUMEHSAETCS Npu
PELLUEHMN KMIOYEBBLIX, HEOTMOXHbIX 3adad coumanbHOro pasBuTUS
BHE 3aBMCMMOCTM OT agMWHUCTPATUB-HO-TEPPUTOPUANbHON UNn
BEJOMCTBEHHON MpuHALNeXHoCTNn. B pamkax npou3BoaCTBEHHbIX
OopraHusauum 3To MOXEeT O3HayaTb COCpedoTOYEeHUE BHMMaHUs Ha
paspaboTke COOTBETCTBYHOLLMX OOKYMEHTOB no
uerneHanpaBneHHOMY W Hay4YHO-OOOCHOBaHHOMY  M3MEHEHUIO
NpOLECcCoB, akTyanbHbIX K 3N00OAHEBHBLIX WMMEHHO ANnA 3TOro
coumanbHoro oobekta. B ycnoBusAX pbIHOYHBIX OTHO-LLIEHUI TaKuMu
Hanbonee 3HaYMMbIMK MpoLEeccaMyn SBNSATCA pauMoHanbHas
opraHuMsauust Tpyda, cosgaHve O6naronpusiTHO-ro  couunarnbHo-
NCUXOMNOMMYECKOro  KnumaTta, npegynpexgeHve  KOHGMMKTOB,
noarotoBka W MepenoarotoBka paboTHukoB w  T.4. [Ons
TepputopuanbHbiX U aOMUHUCTPATUBHLIX OOBLEKTOB  TaKU-MWU
npo6nemMHo-LeneBbIMKM  NporpaMMaMn B HacTosillee BpeMs
BbICTYMAKOT: pauuoHanu3aunsa naccaXXupCKMx MnoTokoB, obec-
neyeHne kKayecrtBa NOTpeOMTENBCKOro cnpoca, GraroycTpowmcTBo,
XnnuwHasa npobnema, CokpalleHne NpecTynHOCTU U yKpenre-Hue
npaeonopsiaka. B psiae cnyvyaeB Ha ocHoBe NpoOneMHO-Le-1eBoro
noaxoda peLuarTcst 9Korormyeckme Bonpochl.

Mpumepom Takon npobrembl aBnaeTcs 6eaHOCTb. JTa Npo-
6nema Bcerga 6bina aktyanbHou ans Poccuun. Ho oHa Heogu-
HaKOBO MpPOSBMsNach Ha pasHbIX 3Tanax pasBUTUS POCCUNCKOrO
obuwectBa. Tak, no gaHHbiIM H.M. PumalueBckon, ecnu B KOHLE
1960-x rr. pona 6eaHbIx cocTaBnsana 29,6%, B koHue 1970-x rT.

— 32,1%, B KoHUe 1980-x rr. — 30,7%, 10 B 1990-e rr. ux gons
pocturna 70-80%. B 2000-e roabl, no gaHHbiM M.K.'oplikoBa,
OHa yMeHbLUMNachb, HO MO-MPEXHEMY OCTAeTCsA BbICOKOM — OKO-
no TpeTtu Hacenenus. B Takon cutyauum npobnema 6egHOCTM
ncyesaet, nb6o 6egHon cTaHoBUTCA cTpaHa B uenom. C atum
CBsi3aH nepexod K HOBOW MeToauKke onpeneneHus rpaHuubl
OedHoCTU: paHblue 3TO OblT MUHUMAIbHBIA NOTPEebUTENbLCKNIA
GrompKkeT, Tenepb — BIODKET MPOXMTOYHOTO MuUHMMYyMma. Kpowme
TOro, U3MeHuncsa pasmep OooKeTa, «yCOXWUny NoYTHM B 2 pasa



MO CPaBHEHWIO C COBETCKMM MEpPUOAOM: MWHUMAIbHLIA MOTpe-
BGutenbckun GrogxeT oueHmBancs B 135 py6. (B ueHax 1991 r.),
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N NMPOXWUTOYHBbIN MUHUMYM cocTaBnsan nuwb 60 py6. NomeHs-
nacb Takke M ero CTpyktypa. Ecnn B MuHumanbHoOM notpebu-
TenbcKkoM OogkeTe gonsa nutaHua coctaBuna 52%, To B bogxke-
T€ NPOXUTOYHOrO MuUHMMYyMa — 68,3%. AHanoruyHble COBUrK
npousownu ¢ gonen ycnyr: ¢ 14,5% oHn cHusunacb ao 7,4%.
CospaBLliadaca cutyauma no3eonseT MaHunynuposaTth LUndpamu,
OaHHBIMM N Ha 3TON OCHOBE onpaBAblBaTb COLMANbHYH NONUTK-
Ky rocygapctea. A peanbHoe cocTosHue ¢ 6eqHOCTbio Tpebyer,
4yTOObl OHa pelwanacb He OTAENbHbIMU aKUUAMWU, HE NyTEM He-
KOTOpbIX NOAayek, a Ha OCHOBe NpPobGreMHOo-LeneBoro noaxoaa,
KOTOpbIA YYNTBIBAET LUMPOKYHD FramMMy MPUYUH U CREeaCcTBUA Npu
peLleHn OaHHOW OCTPON coumanbHom Npobnemsl.

Obwumu kKomroHeHmamu, 06bLedUHSIOWUMU 8Ce npoepam-
Mbl, ABNSKOTCS: a) cmpemrieHue ornpedesiums OCHO8HOE Mpo-

mueopeyue, pelleHne KOToporo ctano Obl y3roBbIM MOMEHTOM
ANA peanu3auumn BCero crnekTpa NocTaBneHHbIX 3agay; 6) 8os-

MOXHOCMb 02paHU4umb Yucsio KOMroHeHmos (nodrnpobnem),

4YTOObl HE YNYCTUTb FMaBHOr0, COCPEAOTOYUB CUMbl HA peLLato-LLmX
yyacTkax; B) paccmoTpeHue nwbon npobnembl cpedu boree
WUpPOKO20 Kpyea odobHbIx, 4TOObl He npeyBenuuMBaTb U He
npeymeHblUaTb €e 3Ha4dyeHue, Mbo B TOM WM OPYrom criydyae 3To
MOXeT NPUBECTU K CEPbEe3HbIM MpocYeTaM; r) pa3yMHOEe coye-TaHme
TEOpeTUYECKOro aHanusa npobnembl u 30pago2o cMmbicria, nbo oH
CrnocobeH CKOPpPEeKTUpPOBATbL HayyHble BbIBOABI, UCXOOA U3
0COBEHHOCTEN U CNEeLMAUKN KXKO0N KOHKPETHOW nporpam-

Mbl; ) MO3AManHOCMb peweHUs npozpamm.

UTo KacaeTcs nocriegHero KOMMOHeHTa, TO kaxaasi nporpam-
Ma [JOoJKHa pewwmnTb NoTpeBHOCTU nepesoeo amarna, a 3aTeM Mnpu-
cTynaTb K peanusaumm TeX M3 HUX, KOTOpble YCMOBHO MOXHO
OTHECTU KO BTOPOMY, 3aTeM TpeTbeMy 3LUEeNoHy U T.4. B cBasm ¢
3TUM nobas nporpamma AOSbKHa MOMNyYMTb MpU3HaAHME ak-
TyanbHOCTU CO CTOPOHbI O6LlecTBa (OpraHuM3aumun, UMHCTUTYTA,
rpynnbl), 4oKa3aTb CBOK NEMMTUMHOCTb, @ COOTBETCTBEHHO [0-
OUTbCS NOAAEPXKKN.



Mocne aToro HaunHaeTca emopoli amarn — pa3paboTka, oboc-
HOBaHME 1 3awmTa Nporpammbl MO PELUEHMIO TeX WU WHbIX
npobnem.

Tpemut aman npegnonaraeT oOpraHuM3aumilo OEUCTBUA MO
npeTBOpPeHUIO ee B XW3Hb. W cnegyet obsasatenbHo npegyc-
MOTpeTb (3TO Hepeako 3abbIBaloT) aTan yracaHus (3aBepLUeHnst)
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nporpamMmmbl, a He NPOCTO ee npekpaleHne 6e3 AOMKHbIX BbIBO-
[JOB U 3aKMNOYEHUN.

Uto kacaetcs TpebGoBaHW K nporpamme, TO OHWU MpPOSIBIS-
I0TCA B ONpedeneHnn Takux OenCcTBUi, KOTopble yKasbiBanu Obl
Ha cnocobbl u cpeacTea peanu3auun nporpamm. K HUM npexae
BCEro crieqyet oTHecTM TpeboBaHWe Mmakcumu3sauyuu pe-
3ynbmamoe B YCIOBUSIX 3afaHHOW MporpamMmbl, YTO Aarieko He
BCerga cornacyeTcs ¢ MUHMMU3aumen 3aTpaTt U B TO Bpems Jo-
CTXeHnem ontumyma. Btopoe TpeboBaHue — onmumusayusi
3ampam OOSMKHO KOPPENMpOoBaTb C MakCUMmnsaumen oxunaa-Huimn,
T.e. peanu3aumen BO3MOXHO Oornbluero yaooBNETBOPEHUs
notpebHoCcTEN Niogen, YTo aBTOMATUYECKN BeOeT K CHWKEHUIO
HeraTMBHbIX OLIEHOK MOSyYEeHHbIX pe3ynbTatoB. TpeTbe Tpebo-
BaHWe — obcmosimerbHbIl U 8HUMamerbHbIl nepebop pasnuy-
HbIX allbmepHamue eapuaHmos, B KOTOPbIX 3((EKTUBHOCTL U
pe3ynbTaTUBHOCTb NMposiBAT cebsa B Hambonbluen mepe. U ewwe
ogHo TpeboBaHue — obsi3amernbHocme delicmeud, rnpedomsepa-
waruwux pucku, cbou u 803MOXHble U30epPXKU B CUNy Henpea-
BMAEHHbIX BO3AENCTBUIN OKpYXKatoLen cpeabl Unun coumarnbHbIX 1
NOSIUTUYECKNX CUN.

OpgHako B mpouecce couuanbHOro nporpamMmMMpOBaHUS He-
pPeaKko NMPOUCXOAWT pPa3pbliB MEXAY KeraemMblM U LOCTUTHY-TbIM,
B pe3ynbTaTe 4ero nporpaMMbl OCTaKTCA YaCTUYHO WNn
NOSHOCTLIO HEe peanu3oBaHHbIMKU. [narHocTMpys onbiT Heyaau,
CPbIBOB, MOXHO CKasaTb, 4TO riepgoll npuyuHol SBNsieTcs TO,
4YTO COCTaBWUTENM He 3amevaloT (He obpallaloT BHUMAHWUA, Wr-
HOpPVPYIOT) MOsIBIEHME, a 3aTeM HapacTaHue NpOTMBOPEYNiA
MeXxay npOoBO3rfnaweHHbIMM LensMn U yCnoBUAMW UX pea-
nusaumn. Bmopasi npuduHa KpoeTcsi B TOM, YTO MPOUCXOAUT
AeBanbBauys, CHMKeHne 3dEKTUBHOCTM CPeacTB U Mep Mo
peanu3auuMmM MpOBO3rMalleHHON nporpaMMbl: OHM He 3ame-
watTtcs bonee AencTBeHHbIMW. BapmaHTomM 3ToM cutyaumm
MOXET CNYyXWUTb MOTEPss CUCTEMHOCTU B OENCTBUSX CyObekTa
nporpaMMmMpoBaHuns, 4To TpebyeT yXe M3MEeHEeHusa cTpaTternu
obocHoBaHMs M peanusaumMm nporpammbl. Tpemsbel npuqyuHoU
MOryT CTaTb A4e30praHn3auUnoHHbIE NPOLECCHI, HEM3DEXHOCTb MX
HapacTaHus, YTO, B CBOK o4yepedb, TpebyeT pelumnTenbHbIX Mep
no npegoTBpalleHnto  kpuauca. Yemeepmas  npuduHa



3aKr4yaeTcqa B OTCYyTCTBUU 3a00Tbl O MOCTOSAHHOM OBHOBMNE-HUK
cpencTts U MeTonos, Nnpu Hann4dnm KOTopbixX peann3yeTt-
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Csl nocTaBneHHasa nporpamma. llsmas npu4yuHa — OTCYTCTBME
NMOCTOSIHHOINO KOHTPONSA 3a XOAOM BbIMOMHEHUSI MPOrpaMmsl;
ynoBaHWe Ha To, YTO Bce ByaeT ocyLLeCcTBNATLCA camo no cebe,
0e3 BCSKMX YCWUINA CO CTOPOHbI OpraHM3aTopoB M pa3paboT-
4YMKOB, OOpeKaeT HamMeueHHbIE MePbI Ha NPOoBan NP NOMbITKE NX
JocTmkeHna. Takon noaxod CpoaHu  MHAMEEPEHTHOCTH,
daTanmamy, Korga Bce NycKaeTcsl Ha caMOTekK, HO B TO Xe Bpe-
Msi npeanonaraeTcsl HEKMn aBTOMaTU3M peanusauumn nocras-
NEHHBbIX Lieneun.

7.4. Aneopumm coyuasibHO20 nMpPo2paMmMupo8aHuUs

MeTogonormyeckoe U metoanyeckoe obecneyeHve couuans-
HOro MporpamMMUpPOBaHKsS BKIOYaeT B cebs psg nocreposa-
TernbHbIX NpoLeayp, KOTOpble MOXHO BbipasuTb B crieaytolem
anroputme.

B Ucnonb3yemcs He npocmo aHanus, a duazHocCmuKa couu-
arnbHbIX rpobrieMm, 4YMo eKo4Yaem 8 cebs u3y4eHue KOHKpem-
HOU cumyauuu, 8bIsi8/IeHUe Hanu4Yusi coyuarnbHbix npobrem u ux
muronoau3ayutro (onpedenieHue npuHadnexHocmu K ornpe-

OenneHHOMy Knaccy). OuarHocTuka npegnonaraet Tpu B3avMoO-
CBSI3aHHbIX YPOBHS COLMOMOrMYECKOro aHanusa counanbHOM
npobnewmsbl: 1) aHann3 npobeMHON cMTyaummn, onMpatoLLUnCs Ha
OOBbEKTMBHbLIE  XapPaKTEPUCTUKM  couMarnbHbIX MNPOLIECCOB U
OPWEHTMPOBAHHLIN Ha YCTAHOBfIEHWE OUCNPOMNOpPLMA B COLM-
anbHOM pasBuUTUK; 2) M3y4YEeHME COLManbHOr0 CaMOYyBCTBUS
HaceneHusi, okasaBLUErocs B JaHHOW CUTyaluu, HanpaBfeHHoe
Ha TO, YTOObl BbISIBUTb, KaK CINOXWBLUASCA CUTyauusi OTpaka-
eTcsl B 0OLLECTBEHHOM CO3HaHMKM; 3) uccnegoBaHue nNoBegeHus
rpynn no MHTepecam, y4acTBYOLLMX B ONpeaeneHnm 1 peLle-Hum
counanbHom Npobnemoi.

B TakoMm KOHTeKcTe AmarHocTuKa OTpaxaeT JNOormky couunanb-
HOM npo6nemamsau,v||/| ncxoada mM3 AnanektTuko-matepuarnunctun-



4YecKoro NoOHMMaHnsa coumarbHomn peanbHOCTH. B ee ocHoBe ne-
XUT aHalns3 I'IpOTVIBOpe‘-IVIVI counanbHOro pa3snTuA obulecTBa,

B XO[e KOTOPOroO BbISICHSILOTCS COLManbHO-3KOHOMUYECKNE AMC-
NponopuUMn U UX BIUSIHNE HA KOPEHHblEe MHTepechl, GasucHble
LLlEHHOCTU coumanbHbIX rpynn. bBonee Toro, onpepensieTcs, Ha-
CKOSbKO MMetoLLMecs MpoTUBOPEYMS OCO3HAKTCH cybbekTamu
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COLMAnbHOM XXWU3HW, CYLLECTBYIOT M KOHKPETHblE OEWCTBUSI CO
CTOPOHbI NI0AEN, HAaNpaBfeHHbIE Ha peLleHne 3TUX NPOTUBOPE-
ynn. Takmum obpasom, yCTaHaBNUBAKOTCSA Hanudmne npobnemel,

B MacwTabbl, OCTpOoTa U HacywHocTb (MuHuHa, 1999).

B Ha ocHose nonydeHHOU UHopMayuu ocyuecmerisemcs
ombop npobriem, nodnexawux peuweHuro rnpoapamMmmMHbIM Crioco-
6om. Tpn 3aTomM OTGOP MCXOOUT U3 KPUTEPUS HAMPSPKEHHOCTM
npobnemsbl, T.e. CTEMEHN OOCTMXKEHUSA LEeNnen B criyyae ee yc-
MELIHOro peLleHns; onpeaenstTca akTyanbHOCTb, BaXXHOCTb U
3nob6o4HEeBHOCTb MPOGneMbl, ee KOMMMEKCHOCTb U CIOXHOCTb,
T.e. Heob6X0OMMOCTb KOHLEHTpauuM pecypcoB M KoOpAWHaUMK
AEATENbHOCTU BCEX WUCMOMHUTENEN ANS ee pelleHus, a Takke
CTeneHb HOBM3HbI MPOGnemMbl — OTCYTCTBUSI anpoOuMpoBaHHOIO
OonbiTa ee PELLUEHNA B CMOXMBLLENCS CUCTEME YyNpaBfieHUss nc-
X04S U3 YKa3aHHbIX BblLLEe KpUTEPUEB.

OTOT MOAXOA4 MCXOAWUT Mpexae BCero U3 BO3MOXHOCTW: BO-
nepBbIX, CPaBHEHWS anbTepHAaTUBHbIX BapuWaHTOB, WX CO-
NOCTaBMEHNA M BO3MOXHOCTU Bblbopa Haunydwero, 6onee
NepCnekTMBHOIO, MMEIOLLEro MO3UTUBHbLIE [OOSITOCPOYHbLIE CO-
UunanbHble MOCNeacTBMs; BO-BTOPbIX, MaKkCMMarnbHOro yyeta
notpebHocTen n Hyxng HaceneHus. Ho ocoboe 3HayeHuwe npu
oTbope urpaeT COUMONOrMYecKMn Moaxon Mpu COMOCTaBIEHUN
NOHMMaHMA NpPobnemM Kak B BbICLUMX 3LLENOHaX ynpaBreHus, Tak
W HEenocpeaCTBEHHO nabMW, HaceneHuem. Tak, aHanus
cutyaumm B ctpaHe B 2002-2003 rr. npvsen pyKoBOACTBO
CTpaHbl K BbIBOAY O COCPEeOOTOMEHUN BHMMaHMS Ha Tpex npo-
6nemax: ygsoeHuun BBI1, pedopme apmun n 6opbbe ¢ 6egHoc-
TblO, B TO BpEMS Kak HaceneHue, no gaHHsim BLUIMOM, rnas-Hom
3agaven cuutano 6opbby c uHnAunen (MHeHve 47%),
rocyAapCTBEHHbIA KOHTpPONb Hag ueHamun (MHeHue 36%), WH-
aekcaumto 3apnnat (34%). N uMeHHO Takoe pacxoXpeHue siB-
nseTcs 3anoromMm TOro, YTO HaMeyeHHble nporpaMmmbl He ByayT
peann3oBaHbl, HECMOTPS Ha BCe YCUMUS MONMTUYECKON Briac-Tu,
nbo OHM He cornacoBaHbl C MOTPEOHOCTAMU U KeNaHUAMK
HaceneHus.

B llocne ocywecmeneHuss ombopa npoepaMmm 8aKHbIM sma-
rnom sigrissemcsi orpedesieHue yersnu, Komopyto ripednosazaem-csi
docmueHymb 8 pesynbmame OCywecmesieHUsi KOMIieKca



meponpusmul. Ee dopmynupoBaHne MOXET OCYLLEeCTBUTbLCS
ncxonsa u3 naeanbHOro npeacraBneHns o dyayliem, n3 peasb-
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HO CyLLEeCTBYHOLLMX Npobnem , N3 HanmM4yHoOro noTeHuyuana (Bos-
MOXHoCTen ). Kaxabid pas, korga OCyLLEeCcTBNSeTCA nepexoq ot
ngeanoB K pearnbHbiM npobnemam, a 3aTeM K BO3MOXHOC-TAM
coumanbHoro passuTus, n obpaTHo, uenn 6Gonee rny6o-ko
OCO3HatOTCH, YTOUHSTCA U KOHKpeTuampytoTcs. o cytn gena,
OHM AOMMKHbI OTpaXkaTb CTpaTErnio pasBUTUS, KoTopas

W 3aKknagblBaeT ycrnex pelleHns 3afad B MHTepecax kak gaH-Hom
nporpamMmel, Tak 1 Bcero obuiecTtsa.

B Ocoboe mecmo e aneopumme npo2pamMmuposaHusi 3aHu-
Maem peasnusayusi pecypcHoz2o rnodxoda, m.e. onpedesieHUe mex
803MOXHOCMEU, KOmMOopbIMU pacronazaem cybbekm yrpasre-Hus,
6ydb amo Ha yposHe obuecmea, peauoHa Uniu KOHKpem-

HolU opeaHu3auyuu. [puyem pecypcHbIl NOOXO4 He [OOJPKEH
OorpaHMyYnBaTbCA MaTepuanbHbIMW, (UHAHCOBBIMU UMK TPY-
J0BbIMW pecypcamu. X MOXeT OKasaTbCa HegocTtaTouyHo. Ha
COBPEMEHHOM 3aTane pasBuTus obuiectBa Bce bonbllee 3Ha-
YyeHne npuobpeTaldT HaydHble U couumanbHble pecypcbl. YTo
KacaeTCsl Hay4HbIX PecypcoB, TO OT HMX 3aBUCUT BCECTOPOH-
HOCTb, O6OCHOBAHHOCTb, CUCTEMHOCTb MpPW OnpeaeneHnn peko-
MeHAAUUN Mo BLIMOSIHEHUIO Nporpammbl. Ho n HayyHoe oboc-
HOBaHMEe MOXeT OblTb OrpaHMYEHHbIM, €CAIN OHO HEe Y4YuTbIBaeT
coumarnbHyl0 KOMMOHEHTY NPOrpaMmbl, YTO B KOHEYHOM cyeTe
CBSA3aHO C NOTpebHOCTAMU mnoaden, UX HaCTPOeHWeM, UX xerna-
HMEM M NOHMMaHMEM Ha3peBWnx 3agad. Tak, B 1960-1970-x rr.
ObiNnn  paspaboTaHbl  9KOHOMUKO-MaTeMaTu4eckue  Moenu
yrnpaBneHnss HapoA4HbIM XO3ANCTBOM CHavana B Cubupu c nep-
CMEeKTMBOW UX NpUMEHeHWs BO Bcen cTpaHe. B aTux mogensx,
Kasanocb, Oblnn 0BCTOATENBHO M CKPYNyNe3HO yYTeHbl BCe pe-
CYypCbl — MPUPOAHbIE, TEXHUYECKME, IKOHOMMKO-(OMHAHCOBbIE,
kKagposble. [puctynunu K ux BHeapeHuto. N yepes HekoTopoe
BpeMs CTano ACHO, YTO Mogenu notepnenu kpax. Npun Bcen ka-
XyLLencs BCECTOPOHHOCTW, MOMHOTE, ydeTe BCeX KOMMOHEH-TOB
B HUX He Obln yyTeH elle OOWH pecypc: 3axOoTAT Nu noam
(pykoBoauTeEnn, uHXeHepbl, paboyve) AenCcTBOBaTb COrnacHo
3TUM KpacuBbIM, MaTreMaTU4eCKM W 3SKOHOMUYECKM OBOCHO-
BaHHbIM nporpammam. A oHU He 3axoTenu. Mo cambiM pasHbIM
npyynHam. BoT noyemy pecypcCHbI MOAXOA, B TOM YuChE y4u-
TbIBAOLWUIA COUManbHY0 KOMMOHEHTY, SBMSieTCA 3arnoroMm npu



peanusaumm Bcex 6e3 UCKMHYEHUS HaMeYeHHbIX coLmarnbHbIX
nporpamm.
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B Cnedyrowas npouedypa cesizaHa C omrnaxusaHuem Me-
XaHu3ma peanusayuu uesnu, m.e. onpedesieHUeM mex cpedcms,
rpu nomowu Komopbix oHa 6ydem dOocmuzambcs. OTO OYEHb
OTBETCTBEHHbI 3Tan, nbo He4yeTKoCTb, HecbanaHCMPOBaAHHOCTb
CPeACTB 1 MeTodoB BeayT Kk AedopMauun Lenu, HaHOCAT YPOH
BCEM COBOKYMHOCTU OCYLLECTBMSIEMbIX NPOrpaMm, npuBoaaT K
cepbe3HbiM couManbHbIM NpocyeTam.

Ecnn paccmoTpeTb € 3TOW TOYKU 3pEeHUs NporpaMmmupoBaHue
poccuncknx pedopm HauymHas ¢ 1991 r., To HM oHa U3 HUX He
Obina TwaTenbHO NoAroToBNeHa M npocuyuTaHa. locneacTeus
9KOHOMMUYECKUX «3EeMMETPSACEHUA» HarnsagHoO OTpPaXKeHbl Ha
KapTe AOXOAHOCTU POCCUNCKUX TeppuTopuin. Ecnn B 1993 .

N CTpaHe HacuMTbiBanocb 35 perMoHoB-4oHOpPOoB, To B 1995 1. —
nmwe 11, a B 1997 r. — n Boce 8. K 2001 r. nocne HeKoTo-pbixX
YTOYHEHM [ena Bpoge MowsinM Ha MOMpaBKy: KONMYECTBO
«CUNbHbIX» TeppuTopuin Bbipocno Ao 19. Ho rpsaHyna oyepesn-
Hasa pedopma — Tenepb B HanoroobnoxeHmm — n 8 2002 r. go-
HOPOB BHOBbL OCTasnoch Tonbko 10.

PeaynsipHbil u eHuMamerbHbIl aHanu3 xoda peanusa-yuu
ocywecmernsemoli npoepamMmel rpednonazaem ee rnocmosiH-

Hyto Koppekyuro. [lerno B ToM (M 3TO BMOSIHE €CTEeCTBEHHO), YTO
XM3Hb BHOCUT KOPPEKTUBbI B XO4 peanusauum nporpammbi:
BbISIBNSIETCS HECOBEPLUEHCTBO MM HEAOCTaTOYHOCTb CPEACTB,
CTaHOBSATCS SBbl0 HOBble 06OLLECTBEHHbIE NOTPeBHOCTM, OBHapy-
XMBAKOTCA NPOTMBOPEYUA MEXAY PasfnUyHbIMU coumarnbHbIMU
rpynnamu B nepuop ocyliectsneHns npeobpasosaHuii. U 3pecb
onpegensieTcs ymMeHne cybbekToB ynpaBneHus pearmpoBaTtb Ha
N3MEHEHMEe cUTyaunm n 0COBEeHHO Ha co3peBatoLLne naTeH-THble
npuumHbl. OgHako Koppensauus nporpamm  MpoBOAMTCHA  He
TONbKO WU3-32 BHYTPEHHUX MPUYMH — OHA CTaHOBUTCA He-
obxoaumon B pesynbTaTe BMeLlaTenbCTBa BHELHUX (PaKTOpOB,
YTO 3aBMCUT OT OCYLLECTBMSEMOWN rOCyAapCTBEHHOW MOMUTUKN,
OT MeXOyHapOoA4HOW OOCTaHOBKW, OT BO3MOXHbIX COLManbHbIX
KaTakM3moB.

3asepwarowel npouedypoli serigemcs oueHka 0ocmuzHy-
moao pes3ynbmama, €20 CornocmassieHue ¢ rnepeoHayasbHou



ue-nbto, npogedeHue OuasHOCMUKU U Ha 3mol OCHoge
rnodmeep:x-0eHue, ymoyYHeHuUe unu ¢hopMyriuposka Hoeoul uesu.
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Bonpockl AnsA obcyxaeHus

B B kakux obnactsax Hay4yHOro 3HaHWsi BO3MOXHO MpOorpaMMupoBaHue?
Onpepenute 1 oxapakTepuaynTe CyLLHOCTb COLManbsHOro nporpam-
MUPOBaHMSI.

w

Knaccnduumnpynte coumanbHble NporpaMmmei.

B yem cocTosT 0COBEHHOCTU CoLManbHOrO NPOrPaMMMpoOBaHNS?
KakoBbl (hopMbI coLpansHOro nporpaMmMmpoBaHmsa?

Kak knaccndpuumpyrotcs MeToabl coumansHOro NporpaMmmmpoBaHns?
OxapakTepuayiTe anroputM coLmanbHOro NporpaMMMpOBaHHUS.

W W www

Tembl ana peceparoB

B CTaHOBrEeHMe U BO3HUKHOBEHWE COLMATIbHOMO NPOrpamMmMypoBaHUs.
LleneBble koMnneKkcHble coumarbHble NPorpammel: CyLLHOCTb, dop-
Mbl U BUAbI.

w

MporpammHo-LeneBasi hopma coumanbHOro NporpaMMmMpoBaHust.
MpobnemHo-uenesas opma coumansHOro NPorpaMmmMUpoBaHUs.
AHanus ogHol u3 coumarnbHbIx nporpamm (6egHOCTb, 4ETCTBO).
OcobBeHHOCTY U OrpaHNYEHNs COLManbHOMO NPOrpaMMMpPOBaHUSI.

W W ww
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maBa 8

CoumanbHble TeEXHONOrum

TepMuH «coumanbHble TEXHONOMMU» — OAWH U3 HOBEWLLUX B COLMO-
nornyeckon Hayke. [laHHOe MOHATME MPUMEHMMO K YMNpaBneHUIO Kak
O6LWEeCTBOM, TakK M KOHKPETHbIMM OpraHusauusmu, nobbiMyi coum-
anbHblMn o6bekTamu. UTo kacaeTcs obLiecTBa, TO BO3MOXEH aHanus
3TOro cheHOMeHa Ha npvMepe noucka paumoHarnbHbIX opM opraHusa-
Lun ynpaBneHns 3KOHOMMKON, CoLMarbHON CPeaou, KynbTypoi.

CoumarnbHble TEXHOMOrMM Ha APYrux YpPOBHAX OpraHusauum o6-
LiectBa — B ynpaBneHun pecnybnukamu, kpasmm (obnacrtsmm), ropo-
Aamu, panoHamu, NPOU3BOACTBOM — CBSA3aHbl C pelleHneM npobnem
XW3HM NI0SeN Kak >XuTenewn onpepeneHHon agMUHUCTPaTUBHOW eau-
HULbI UNK (YTO aKTyanbHO ANsi MPOM3BOACTBEHHbIX OpraHM3aLuii) Kak
paboTHMKOB, YbMM TPYAOM CO3[AlOTCA MaTepuarbHble U OyXOB-Hble
LLEHHOCTM.

OpHako peanusauusi 3TOro BaXXHOro0 MeTOAO0NOrMYecKoro M MeTo-
andeckoro TpeboBaHUA elwle OOMMKHbIM 06pa3om He oTpaboTaHa Ha
Hay4YHOM OCHOBe, B pesyrbTaTe Yero Ans BCeX YPOBHEW ynpasreHus
coumarnbHbIMM NpoLeccamn MpUCYLLM Cepbe3Hble MPOCYETbl, MPouU3-
BOJbHbIE PELUEeHNs UMM NPOCTO OTCYTCTBME HAMEPEHMIA NPoayMbIBaTb

B MoCreaoBaTenbHO OCYLLECTBIATL OpraHn3aunoHHble Mepbl. [o cux
nop He COo3f4aH MexaHn3Mm 3alnThbl U rapaHTUM OT OWNBOK N NPOCYETOB
M3-32 HESICHOCTU MCXOOHbIX MPUHLUMOB OCYLLECTBIIEHUSA BITACTHbIX
nofiHomMo4umi. B Lenom MoxHo coenath BbIBOA, YTO ynpaBfieHWEe B COB-
pemeHHon Poccun He nveet Jo6pOTHOM Hay4yHOW Gasbl, YTO Bblpaxa-
€TCsl, HanpMMep, B OTCYTCTBUM anrOpMTMOB OpraHu3auumn coumnarnb-Ho-
9KOHOMMYECKUX U MOMUTMYECKUX MNPOLIECCOB, KOTOPble AOMMKHbI
BOMMOLLATLCA B COLManbHbIX TEXHONOTUSIX.

8.1. Ymo makoe coyuasnibHasi mexHoJs102us



Ecnn uncxogutb M3 onpedeneHnst TEXHONOrnW, AaHHOW WH-
XXEHEPHOW MbICNbIO, TO MOA4 HEeW MOHMMAaETCA COB8OKYMHOCMb
rnpuemos u criocobos nony4vyeHus, obpaboTkn mnm nepepaboTkm
Cbipbsi, MaTepuanos, nonydabpukaTtoB nnn nsgenun. TexHono-
r’Men NPUHATO TaKkKe HasblBaTb OMUCaHME MNPOM3BOACTBEHHbLIX
MpoOLECCOB, WHCTPYKUUM NO BHEOPEHUI0, TexHOMornvyeckne
npaswuna, KapTbl, rpadukn, nbo onst opraHm3saumm Hopmarsb-
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HOro xofa NpPoM3BOACTBa Heobxoauma cTporas nocriegoBarterb-
HOCTb onepauun, obecneyeHne cTabunbHOCTM NapamMeTpoB BO3-
AENCTBUS Ha NpeaMEeT Tpyaa B YCTAHOBMEHHbIX Npeaenax.

Hay4yHo-TexHnyeckme n MHdOopMaunoHHble Npeobpa3oBa-HUs
N 3HaYMTENbHbIE M3MEHEHUNSI TaKkkKe CBs3aHbl C pa3pa-00TKon u
BHEAPEHNEM HOBbIX TEXHOMOIN: buomexHuU4YeCcKuXx,
6e30mxo0HbIX, sHepeocbepezarowux U T. A. HoBbI wWar B pas-
BUTMN HayYHO-TEXHUYECKOrO Mnporpecca Ha OCHOBE BHeApeHUs
8bICOKUX U «b6e3modHbIX» mexHomoauli TpebyeT npuHUMNU-
anbHO MHOro MOAXOAA K PELUEeHUI0 coumanbHbIX BOMPOCOB, Ta-
KMX, KaKk MnoaroToBKa KagpoB, pa3BUTME MNPOeCcCMOHanNbHOro
o6pa3oBaHusl, N3MEHEHUA B CTMMYNMPOBAHWUW, COOEpPXaHUU U
yCnoBusix Tpyaa v T.4.

Bmecte ¢ Tem coumarnbHble TEXHOMNOMMU M300peTeHbl AaBHbIM-
AaBHo. Tak, nogu [onrMe Beka YnpaBnsinu obLecTBEeHHbIMU
Aenamu, nepegasany HakannmBaemble 3HaHWs U MHOpMaLuio oT
MoKoreHust K nokoneHuto. Mpu 3TOM OHWM Bcerga Monb30-Banucb
TEXHOMOIMMSIMK, KOTOpble B BONbLUMHCTBE CIy4aeB cne-uuanbHO He
pa3pabaTbiBanucb, ObINM OOCTATOMHO MNPOCTbIMKM, Aa W camu
coumanbHble CBSI3W He TpeboBanu TexHonoru3auum: Mornmn ObiTb
OCBOEHbl WHTYWTUBHO, 3aMnupudeckyn, onbiTHO. OO6-LlecTBEHHOE
pasButne obIno BO3MOXXHO Ha ocHoBe cobnoaeHns
anpobupoBaHHbIX NpaBwun, NpeanucaHnii, TPaauLUn, Kynb-TYPHbIX
o6pasLoB, T.e. TPAAMUMOHHbLIX MPOLEdyp M onepauuii, KoTopble
LieneHanpaBneHHO, Co3HaTeNbHO He pa3pabaTbiBanvch

W Hepeako OTHOCUNUCH K YNCIY PYTUHHBIX, HO UMW PYKOBOAC-
TBOBaNMCb B NPAKTUYECKON OEATENBHOCTH.

Mo mepe pa3BMTUSA YenoBeYeCcTBa CoLmarnbHble CBA3M YCMOX-
HSINUCb, YBENMYMBANOCh UX YUCO, MHOFOKPATHO POC AMHA-MU3M
06LLIECTBEHHbIX MPOLECCOB, YTO 06bEKTMBHO NOCTaBUNO HOBblE
TpeboBaHMA Mo COBEPLUEHCTBOBAHMIO COLMAnbHbIX TEX-HOMOTUIA.
Kpome Toro, npogomkana AencTBoBaTb 06LLIECOLN-0nornyeckas
3aKOHOMEPHOCTb: BO3pacTana posib CyObeKkTUMB-HOro aktopa B
pPasBUTMM MUPOBOWN LMBUNU3ALMKM, @ OTO BENO K KOPEHHbIM
N3MEHEHUAM B TEOPUM U MpaKTUKE YynpaBneHusi, K BHEOPEHMIO
WHHOBALMOHHBLIX  METOO4OB  couManbHOro  BO3OeNC-TBUA,



obecneymBawoLWmMx Oofiee BbICOKOE Ka4ecTBO coLManbHbIX
TEXHOMNOr1N.

OpgHako aTu TpeGOBaHI/IFI Hepeako HaxoauJiMCb B NMPOTUBO-
pe4ynn ¢ Ha3pesLMMn I'IOTpGGHOCTFIMI/I 00LLEeCTBEHHOIO pa3Bsu-
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TS, C OQHOM CTOPOHbI, U HWU3KUM YPOBHEM YMpaBfieHYeCKnX
BO34encTBun — ¢ gpyron. NocteneHHO BbliBUIACb OocTpasd He-
06X0AMMOCTb B MCMOMb30BaHUW onpeaerieHHbIX popMannsoBaH-
HbIX MocrefoBaTeslbHbIX Onepauun, KoTtopble 6asvpyloTcs He
TONbKO Ha OMNbIT€, HO M Ha Hay4YHO OOOCHOBAHHbLIX PEKOMEH-
Aaumsix, obpasyroLmnx OCHOBY coumanbHbIX TexHonornn. Beab
CMbICT U Ha3HadeHue NbOoN TEXHOMNOrMM — ONMUMU3UPO8amb
yrnpasneH4yeckuli fnpoyecc, UCKNIOYUTbL U3 Hero BCe BuAObl Ae-
ATENbHOCTM M onepauun, KOTopble He SABMAITCA HeobxoanMmbl-
MW ONS NOMyYeHUs coumanbHOro pesynbtarta. Mcnonb3oBaHue
TEXHONOIMN — a/1aeHbIl pecypc, NO3BOMASAOLWMUIA CHU3UTEL 3aTpa-
Tbl Ha ynpaBneHue, NoBbICUTbL 3(PPOEKTUBHOCTL yNpaBneH4YeCcKo-
ro BO3OEeNCTBUS U ero porb B XXM3HM obLlecTBa.

O6LecTBO Bcerga Mckano NpUopuUTETbl HE TOMbKO Ha NyTu
TEXHWYECKOro nporpecca, Ho 1 Ha OCHOBE coLMaribHON OpueHTa-
LMK, paLmnoHarnbHOro UCMoNb30BaHMSA YENoBEeYEeCKNX PECYPCOB.

Coumonornyeckasa mbicnb B Poccumn ¢ 1960-x rr. npoaBnseT
WHTEpPEeC K 3TOM npobnemaTtvke, akTUBHO BKMIOYMBLUUCHL B ee
pa3paboTky. ccnegoBaHust nokasanu, 4TO BHEApPEHWE Couu-
arnbHbIX TEXHOJIOTUI, HanpaelEHHbIX Ha 6onee NOMHOE MUCMNONb-
30BaHME TBOPYECKMX N MHTENNEeKTyarnbHbIX CnocobGHoCTEn 4e-
noeeka, mMorno 6bl obecneunTb yBenuYeHme MNPOMbILLNIEHHOIO
npomnssoacTtea Ha 20-25%, a Npu peanusauumn pe3epBoB — Ha
40-60% (3.A. YT1kmH,1986). Ctano o4eBMAOHO, Hanpumep, 4To
npuopuTeT ANOHMM BO MHOMMX OTPACsX NPOMbILLUNIEHHOCTH Bbin
AOCTUrHYT 3a CYET aKTMBHOIO BKIOYEHUS HAaY4YHOro No-TeHumana
B KOMMJIEKCHOE WM3y4YeHune coumarnbHbix npobnem pa-6oTHuKa,
KONMEKTUBHOW OpraHvM3aummn Tpyga u 1.4.

B Mpouecce peanu3auum oTAenbHbIX 3agay hopMUPYHOTCS
3HaHWNSI O KOHKPETHbIX 3fIeMeHTax TEXHOMOrM3aumMm coumanb-Hbix
npoueccoB: 06 WUX AMArHOCTMKE, O MOCNeaoBaTENbHOCTM
onepauuii, UX BPpeMEHHbIX MHTepBanax, npeaynpexaeHum coo-
€B, BO3MOXHOCTN BMelLaTenbCTBa M KOHTPOMS 3a BCeMU Oelc-
TBMSIMW B NPOLLECCe OCYLLECTBNEHNSI HAMEYEHHbIX NIaHOB.

B 93TMX YCNOBMSAX BO3HWUKNA HEOOXOAMMOCTb OnpeaenvTb
CywHocme U colepxkaHue couuarnbHbIX mexHonoaul. AHanus
OCYLLECTBIEHHbIX MOMbITOK NOKa3bIBaeT, YTO Yy UccrneaoBarte-nemn



CMOXWUNUCb pasHble MOAXOAbl K ONpeAeneHnto KX CyLLHOC-TW.
Tak, B.I. AdpanacbeB (1977) onpepensieT ee Kak «3nemMeHT
MexaHu3ma ynpaBneHus 1 cpeactea nepesoga abCcTpakTHOro
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A3blka HaYKW... HA KOHKPETHbIA £A3blK... OOCTWXKEHWUS MocTaB-
neHHbIX uenen», M. Mapkos (1983) — kak «cnocob peanusa-
LMN... KOHKPETHOrO CIIOXHOrOo npouecca nyTem pacyneHeHus ero
Ha cucTeMy nocnegoBaTeribHbIX B3aUMOCBA3aHHbIX NPO-Lieayp u
onepauumn, KOTopble BbINONHAKTCA 0ogHO3Ha4Ho...», A.K. 3anues
(1989) — kaK «COBOKYMHOCTb 3HaHW O cnoco-6ax u cpeacTeax
opraHuMsauum coumnanbHbIX MPOLEeCccoB, caMu 3TU OeNcTsus
nos3ponsowme AOoCTMYb MNOCTaBneHHoW uenu», Ban. VBaHoB
(1994) — kaKk «CUCTEMY WHHOBALMOHHLIX CMO-COO0OB, CpPeacTB
paspelleHnsi CYLHOCTHOrO NPOTMBOPEYMST B3anUMOLENCTBUS U
camopeanusauumn coumnanbHbiX CybbekToB

C amanore 4enoeeka n npupogbiy». o mHeHno B.B. Llep6bu-Hbl
(1993), «coumanbHble TEXHONOMMK NpeacTaBnsaoT cobon cnocob
opraHuM3auum 1 ynopsgoveHuss uenecoobpasHom npak-Tuy4eckon
OEeATeNbHOCTU, COBOKYMHOCTb MPUEMOB, HaMpaB-NEHHbIX Ha
onpegeneHne unu npeobpasoBaHue (M3MEHEHME COCTOSAHUSA)
coumanbHOro obbekTa, AOCTWXKEHWE 3aJaHHOro pesynbTartar.
Mpn 3TOM peyb uMOET O chneunmuyecknx coumr-anbHbIX
cpeactBax. Cneuncpyvka TexHonormm B TOM, 4TO OHa
anropuTMU3NPyeT OEeATENbHOCTb U NO3TOMY MOXET OblTb MHO-
roKpaTHO MCMOMb30BaHa, TUpaXxmpoBaHa AMs pPelleHns cxon-
HbIX 3a4ad, OOCTWXKEHUSA 3adaHHbIX pe3ynbTaToB NOCPEenCTBOM
npogeccnoHansHOM KynbTypbl.

U koHuenuun K. MNonnepa couunanbHas TEXHOMNOrnsa Xxapak-
TepusyeTcs «Kak cnocob NpMMeHEeHUsa TeopeTUYECKNX Bbl-BOOOB
B NpaKTU4YecKon OesTenbHOCTM». ABTOpP pasgensieT ee Ha Agga
BMAA — «4ACMUYHYO» U «XOSIUCMCKY» (ymonudec-

Kyto). [NepBas xapakTepusyeTcsi He CTOMbKO MacwTabHOCTbIO
MOCTaBrMEHHbIX Lernen W 3agay, CKOMbKO peanuCTUYHOCTbLIO,
NpaBuSibHbIM MOHUMAaHUEM TOro, YTO MOXHO caernaTb C NoMo-
Wbl MMetowmxest cnocobos, OpM M METOAOB COLMAnbHOro
BNuaHWUA. OHa B6a3npyeTca Ha aHanu3e pearnbHbIX MPOLECCOB U
MX OCYLLEeCTBNEHUM B Xode MnpaKkTU4eckux npeobpasoBaHun
AEeNCTBUTENbHOCTUN. «XonucTckasa» (yTonuyeckas) TEXHOMO-TuA
NnblTaeTcA B XOA4e couunanbHbIX MNpeobpasoBaHUin  pewnTb
nocTaBreHHbIe 3aa4n Kak MOXHO BbiCTpee, pelunTtensHee,



C OAMH MpUWEM, PEBOJOLMOHHBIM MyTeM. [03ToMy, MO MHEHMIo
Monnepa, oHa He cnocobHa CBOEBPEMEHHO YYeCTb W mpeayn-

peaouTb HexernaTternbHble, BpedHble MOCNeaCcTBUS HayepTaHHbIX
MEpPONPUATUMNA.
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Bce atm onpegeneHns nokasbiBalT, 4YTO couUuanbHas Tex-
HOMNOrNs, NPaKTU4ECKN NaeHTUPULNPYETCH C ynpaBneHnem, ogHaKko
CYLWHOCTb couMarnbHbIX TEeXHOMormm MoxeT OblTb pac-KpbiTa
MmosbKO 4Yepe3 ebisisfieHUe U  UCrofib3ogaHue romeHyuana
coyuarnbHol cucmeMsbl, «4e/108€4eCK020 pecypca» 8 Coomeemc-
meuu c yensaMu U CMbICITOM 4YEeII08EHYECKO20 CyuecmeosaHus u
rocpedcmeomMm COBOKynHocmu memodos, rnpouedyp, onepayud,
rpuemos creyuanbHO20 8030elicmeusi, UCMOMNb308aHUSI B803MOX-
Hocmeli meopyeckol OesmernibHOCMU Kak cybbekmos yripaerie-
HUSI, makK u coyuarbHbIX op2aHu3ayuli 8 uesiom.

Bmecte ¢ TeM B COLMOMNOrMYEeCcKon nutepatype MMeeTca u
pacwmpuTenbHas TpPaKTOBKa, B KOTOPYH BKMtoYaroTca npobne-
Mbl NAAHUPOBAHUS, NPOEKTUPOBAHUS, AKCNEPUMEHTUPOBAHNA Y
Apyrve anemMeHTbl yrpaBrieH4Yeckoro uukna.

TpakToBKa couuManbHbIX TEXHONMOMMN Bnuska K 0ObsACHE-HUK
NOHATUS «OpraHu3aumsi» B TOM CMbICIle, B KOTOPOM €ro
ynotpebnseT 4YacTb COLMONOroB, MMes B BUAY MPOLIECC MNpak-
TUYECKOW peanusauum Toro, 4Tto npopaboTaHO Ha npedLlecT-
BYIOLLMX CTYMEHAX ynpaBfeHus — MNIaHUPOBaHUN, MPOEKTU-
POBaHUN WM MpPOrpamMMMpoBaHMK, T.e. B Mpouecce ynpasBreHus
HacTynaeT Takas CTaaus, Korga HYXXHO MpeTBOPUTb B XXW3Hb,
opraHuMsoBaTb npouecc O6bekTMBM3aUUM MaTepuarnbHbIX WK
AYXOBHbIX MAEN.

OpHako He Bce npoueccbl opraHmn3aunm noasepraroTcda perna-
MeHTauuu, anroputMmmsaumm — B npouecce ynpabrieHUsa B nenc-
TBUAX PYKOBOOUTENA N KaXXOO0ro Npn4acTHOro K ynpasieHuio ecez0a
rpucymecmeyem arieMeHm umMmripogu3auyuu, meop4yecmesa

n udmyuyuu. T[loatomy paboTy opraHusaTopa-pykoBoauTens
WHOr4a cpaBHMBAKT HE TOMbKO C HAyKoW, HO U UCKYCcCTBOM. HoO
9TO He OTMEHsieT TOro, YTo B 3TOM LUMPOKOM Mofie mnoucka
pauMoHanbHOW OpraHu3auum ynpasreHus npucyTcTeyeT (Mnwu
AOMMKHA MpUCYTCTBOBATL) Mporpamma (anropuTm) ocyllecTBne-
HUA nocnefoBaTenbHbIX onepauun ¢ Lenblo JOCTUXEHNa 3apa-
Hee COPMYNUPOBaHHOW Lenu. VIMeHHO coumanbHas TEXHOMOo-
s cosgaeT BO3MOXHOCTb TUPaXupoBaTb MpUEMblI U MEeTOoabl,
MHOrOKpaTHO MOBTOPATb UX, @ Takke MPUMEHSATb B aHarnoruu-



HbIX OBGCTOATENBLCTBAX B OPYroM couManbHOW cuTyaumm unm
npotecce.

BmecTe c Tem anropuTtMbl yrnpasreHud, KOToOpble 3aKkper-

NAKTCA B TEXHONOIUSX, UMEom U He2amueHhbIU acrieKkm: OHU
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CNOCOGHbI KOHCEPBMPOBATL METOAbl U NPUEMbI, KOTOPbIE UMEH-
HO Mo 3TUM OBCTOATENLCTBAM MOIYT HA HOBOM 3Tane obpeyb Mx
pa3paboTynkoB Ha npocyeTbl U Heygady. LUnpoko m3Bec-TeH
npumep [. dopaa, KOTOPbIA NPOCNaBUIICA CBOMMM HOBa-
TOPCKMMU TEXHOMOTMAMK, YCNEewWwHO B TeYeHMe YeTBepTU BEKa,
Bkntovas 1930-e rr., pewan MHOrMe coumanbHbie NpobnemMsbl, HO
KOHcepBaLus MeToaoB 1 cnocoboB pelleHns npueena ero B 40-
X . XX B. K owunbkaM n cepbe3HbiM MpocyeTam, YTO Pe3Ko
CHWN3KNO 3 PEKTMBHOCTL NPOM3BOACTBA.

O630p uMelOWMXCS TOYEeK 3peHMs NO3BOMSIeT caenartb
BbIBOZ, YTO coyuasibHasi MexHOsI02usi — 3MO COBOKYMNHOCMb
rocriedosa-mersibHbIX onepauyud, npouedyp
uerneHaripasrieHHo20 8030elic-meusi U peanusayuu paHee
HamMe4YeHHbIX [/1aHo8 (npozpaMm, [POEKmMos) U [rosyYeHus
onmumaribHo20 coyuanbHo20 pe3yrnb-mama. CoumanbHas
TEXHOMOINSA — BaXHEWWWNA 3NEMEHT Mexa-HM3Ma ynpaBreHus,
CpeacTBO nepeBoda SA3blka HAMEPEHWUA HAa KOHKPETHbIA SA3bIK
npakTukn. OTOMy cnyxaT dopManu3aumsi  coumnanbHOro
yrnpaBneHnst 1 ero pacyrieHeHne Ha COCTaBMSO-LUME INEMEHTDI
C nomowpbi onepauun u npoueayp. [llpouyedy-pa — Habop
OEVNCTBUIA, C MOMOLLbIO KOTOPbLIX OCYLLECTBMSETCA ynpaBneHune
npoueccom. Onepayusi — HENOCPEACTBEHHOE AENC-TBUE, NyTb
peLLeHnsa onpegeneHHon 3agadm B pamkax aHHOW npoueaypbl.

WTak, nogBoas WTOMM, MOXHO CKasaTb, 4YTO couuanbHas
TEXHONOMNA — 3TO OnpedeneHHbl Cnocob OOCTVXKEHUS Lernen,
COCTOSALUNA U3 100MepayloOHHO20 ocyuwecmerneHusi dessimersib-
Hocmu; onepauun paspabatbiBaloTcs rnpedeapumeribHO, CO3Ha-
meribHO U NMIaHOMEPHO; UX pa3paboTka NpoBoaMTCA Ha OCHOBE

B ¢ ncnonb3oBaHneM Hay4YHbIX 3HaHUUl; y4UTbIBAETCS crieyu-
uka cpepbl 0bwiecmeeHHOU XU3HU, B KOTOPOM OCyLLEeCTBNAET-

CA OeATenbHOCTb; coumanbHas TEXHOMOrMs BbICTyNaeT B OBYX
dopmax: Kak npoekm, cogepxaluii Npoueaypbl U onepauun, u
Kak cama 0esimesibHOCMb, NOCTPOEHHas B COOTBETCTBUUN C 3TUM
NPOEKTOM.

Takum 06p330M, npeacraBiideTcsa l-I[Z)GSBI:I‘-IaIZHO BaXXHbIM
BbIACHNTb WUCXOAHblE TEOpPEeTUKO-MeTonosiormn4eckne OCHoBa-



HUS, YTOYHUTb KaTeropuanbHbld annapat, opMbl U BuAObI
Knaccudmkaumm coumnarnbHbIX TEXHOMOMUIA, BbISIBUTb NPUHLM-MbI
Nx pas3paboTKM N BHeOPEHUS.
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8.2. ®opmbI, 8uUObI U 3Manbi coyuasibHbIX MexHos02ul

CouuarnbHble TEXHOMOrMKM BLICTYNAT B ABYX dhopMax: Kak
npoeKkm, TEeXHONMOrn4yeckn ogOPMNEHHbLIA MPOrpamMMHbIA  NpPO-
AYKT, N Kak dessmesibHoCMb, CBsI3aHHasi C peanu3aumen Hame-
YEHHOW Lenu.

dDYHKUMOHNPOBaAHME couMarnbHbIX TEXHOMOrMiA Bcerga Cesi-
3aHO ¢ TpeboBaHMEM MOBbLICUTL 3PEKTUBHOCTb COLMANbHOrO
ynpaeneHusi, GbICTPO U OnepaTMBHO TUpPaXMpoBaTb couuarb-
Hble NpMeMmbl, MpoLeaypbl, onepauum.

Ocoboe 3HaveHMe Ons couManbHOW TEXHOMOrMM Kak npak-
TUYECKOW, OPraHM3aLMOHHOW [OEeATENbHOCTM MMEET Hanudue
yCroBuN Ong ee peanusaunmn: 3HaHue CTPYKTYpbl COLManbHOro
npouecca, 0COBEHHOCTEN CTPOEHUS N TEHAEHUNA €r0 Pa3BUTUS;
BO3MOXHOCTb (pOopManu3oBaTb pearnbHble SiIBMEeHUs U npeacra-
BUTb MX B BWOE MoKasaTenen, onepauun, npouenyp. Xapakrep
coumnanbHON TEXHONOrMM, ee 0Co6eHHOCTU 0BYCNOBMEHbI BHYT-
PEeHHen npupoaon camoro obbekTa TexHonormsauum u couu-
anbHOM YCTaHOBKOM Ha ee pa3paboTKy 1 BHegpeHue.

UTto kacaeTca sudos coyuaribHbIX mexHOo02ul, TO OHN pas-
nuyalTca Mexagy cobon Tem, B Kakux cghepax obuecmeeHHoU
JKU3HU OHU peasnusytomcsi — B 9KOHOMUYECKOW, coumanbHom,
MONUTUYECKOW UMK AYXOBHOMN.

B akoHOMu4YecKOU KU3HU YyCUNNS CoumanbHbIX TEXHOMO-
MM COCPEedOTOUMBAIOTCA Ha PeweHuUU coyuanbHbIX rpobnem
mpyda, Ha e2o ripespawieHuUU 8 delicmeeHHbIl Kpumepuli OUeH-
Ku desio8umMocCmMu U meop4YeCcKo20 nomeHyuarna Kkaxoo2o pa-

bomHuka. Vcxoass n3 aToro AenarTcsa MOMNbITKM TEXHOMOrn-
3MpoBaTb BO3AENCTBME HaA YCNOBUS TPYAOBOW LEATENbHOCTH,
cogepXaHve Tpyaa W HanpaBfeHus ero WHTENneKTyarbHOro
pa3Butnsa. He MeHbliee 3HayYeHWe MMEET peLleHue OpraHu-
3aUMOHHbIX Npobnem no peanusaumm npas CO6CTBEHHOCTM.



B HakoHel, MoBbllleHne 3dPPEKTUBHOCTU OOLLECTBEHHOIO W
NINYHOTO TpyAa HEBO3MOXHO 6e3 3anHTepecOBaHHOro y4acTus
YyeroBeka B COBEpLUEHCTBOBaHMM Npon3BoacTBa. BmecTte ¢ Tem
Kpnanc skoHomukm B 1990-e rr., a 3atem B 2008—-2010 rr. BHOBb
notpeboBan KOPeHHOro OBHOBMEHUS MexaHu3ma ynpaB-feHus,
Bbl3Ba/yl HEOOXOAMMOCTb y4yeTa He  CTOMbKO  TEXHMUKO-
3KOHOMUYECKMX, CKONMBbKO coLMarnbHbIX U gaXe Uaeonorndyec-kmx
acrekToB.
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UTto KacaeTcs TEXHONOIMMYECKOro peLleHns COBCTBEHHO co-
yuanbHbIX (8 y3KOM cmMbicrie crnosa) npobrem, TO NpeaMeToM
ocobon 3aboTbl sABNAeTCA co3daHue eapaHmul 08 couuarnbHoU
cripasednugeocmu, coanacoeaHue Ha Oerne mMepbl mpyda u Mepbl
rnompebreHusi. AKTyanbHOW B 3TOW CBSA3M ABNSIETCA couunanb-Hasi
ponb ¢opm COOCTBEHHOCTM, METOOOB OpraHuMsauun Tpyga He
TONbKO B MPOMBbILLIIEHHOCTM U CEITbCKOM XO035MCTBE, HO N B cdepe
ObiTa, B TOProBOM M KOMMYHarlbHOM OGCnyXMBaHUW. YnpaBne-Hue
couManbHbIMK MpoueccaMu npegnonaraet paspaboTky YeT-kux
YCUNUIA MO PErynnMpoBaHnN0 TakMX BaXKHbIX CTOPOH KM3HW Nogden,
KaK UX 300pOoBbe, OTAbIX, COUManbHas 3awmra.

Bce Gonee 3Haunmown ans ynpaefieHUs CTaHOBUTCS OEeMOr-
paduyeckaa nonuTuka, npegycmartpuBalollas perynmpoBaHue
COOTBETCTBYIOLLEro NoBeAeHUs HaceneHusi, ceMenHo-OblToBbIX
OTHOLUEHWU, CO3[4aHMe 3aKoHOoAAaTeNbHO 3aKpersieHHbIX YCro-
BUA ONS1 TAKMX COUMarnbHbIX TPYNM, Kak MOMOAEXb, XEHLUM-HbI,
OeTU 1 Noan NPEKNOHHOro Bo3pacTa.

Tpebyetca mexHonoau3ayusi U MHO2UX MOUMUYECKUX I1po-
ueccos. B HacTosiLee Bpemsi poccuinckoe oOLLEeCTBO NpU peLle-
HUW MONUTUYECKMX NPOBIEM UCMONbL3YET OFPOMHOE KOJTMYECT-BO
HoBauun. [llosBnAlTCA M TyT Xe ucyesawT OeCcUUCneHHble
NPOEKTbl YCTPOMCTBA FOCYAAPCTBEHHbIX CTPYKTYP, 3aMEHbl KX
HOBbIMW 0Opa30BaHUAMM, MPEANOXKEHUS O MPOBELEHMM IKCne-
PUMEHTOB W MNPOCTO MPOBEPKU HEKOTOpbIX uaen. [pobnemsi
B3BELUEHHOCTM MOMUTUYECKUX PELUEHUNA, NPOSABIEHUA MNONUTKU-
4YecKkol HeganbHOBUOHOCTM 06OCTPUNUCH, KaK HUKOrAa paHee.

Kak npu ynpaBneHun Haykoin, B NONUTUKE BaXKHO BMAETb TO,
u3 Yeeo cknadbigaemcs pe3ysibmam, Ha YeM OH OCHOB8bIBAEMCS.
Beaob nokasaTenu pasBuTUS COLManbHO-NONMMUTUYECKUX NpoLec-
COB He Bcerga MoryT orpaHMyMBaThbCs KONMYECTBEHHbLIMU Xapak-
TepUCTUKaMK, HanpumMmep, TakMMW, KaK YMCNEHHOCTb NapTwi,
NPOLIEHT NPOrofiocoBaBLUMX, CTPYKTYpa AenyTaTcKoro kopnyca

B T.n. OT ToOro, Kak y4qyacCTByOT nogn B OGUJ,GCTBGHHOVI XU3HN,
KaknMu npaBamMmum OHU o6nana+0T, Kakoe BJITMAHUE OKa3blBalkOT



B MOryT OKa3aTb Ha NpUHATHNE peUJeHMVI, 3aBNCUT HOpMaJibHOEe
d)yHKLI,VIOHI/lpOBaHMG MHOTUX MOJINTUHECKUX CTPYKTYP.

YnpaBneHue B cpepe coumanbHO-NOSIMTUYECKUX OTHOLLEHWI
npeanonaraeT onpeferneHHble mexHoroau4yeckue npuems! U me-
moobi. Peub ngeT o cosgaHuu mexaHusma paumoHanbHoro yr-
paBneHus passuTnem u yHKLUOHUPOBaHNEM BiacTn, ymeno
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1 opraHM4YHO coyeTatoLlel B cebe LieHTpanusaLumio ¢ camoyn-
paBrieHnem.

Tak kak nonuTuka npeacraenseT cobon He TONMbKO HayKy, HO
M ocobbli BMO MacTepcTBa, YMEHUS OPUEHTMPOBATbLCA B KOH-
KPeTHbIX OOLEeCTBEeHHbIX YCNOBMAX, TO AN  MNOMUTUYECKUX
TEXHOMNOrMN  8aXHbl UHMYUUUS, UCKYCCmM8O [MOIUMUYeCKO20
rpoeHo3a, KoTopble He MpuxoasaT camm cobon — OHWM Bbipaba-
TbIBAOTCA B pe3ynbTaTte ANUTENbHOMW, KponoTnueon paboTtbl. K
COXamneHuto, HNW Teopus, HU MpakTUKa elle He CMOornu AaTb
CKONbKO-HNOYAb ybeauTenbHbIX NPUMEPOB Hay4YHOro MNOMUTU-
4Yeckoro npeaBuaeHus 1 MNporHo3npoBaHus. HaobopoT, XW3Hb
MOCTOAHHO MOKa3sblBara, Hackonbko 6binn 6nM3opyku, Hepanb-
HOBWAHbI N OrpaHW4YeHbl MHOTME MOMbITKU BUOETb coumarnbHble
NOCNEeACTBUS MONMUTUYECKUX PELUEHUA: OHWU Hepeako 3aMeHs -
nucb ap3auamu Maen, He UMELMX HuYero obLiero HM ¢ Ha-
yKon, H1 ¢ nckycctsoM. bonee toro, 90-e rr. XX B. nopoannu tak
HasblBaeMble 10/IUMMEeXHOI02UU, KOTOpble HarnpaBneHbl Ha
MaHUNynAumMilo  obLLecTBEHHbIM CO3HaHueM, Ha ero gedop-
Mauuo Ans JOCTUXEHUS Liernewn, B KOTOPbIX 3anHTEPEeCOoBaHbI Kak
BMacTHble CTPYKTYpbl, TaKk M MHOrMe nonuMTUYecKkMe nap-Tum,
opraHmsaumm n OBMXeHUs.

Bo3amoxxHOCTM mexHonozu3zayuu ynpaeneHuss 8 OyxO08HOU
cghepe B onpeaeneHHoOM CMbICIe YCINOBHbI, Tak Kak OHW cepbes-
HO Pa3HATCS OT TeX NPMEMOB, KOTOPbIE MPUCYLLM YNPaBreHUIO B
chepe akoHOMMKM. OHa He MoxeT obrnagaTb KECTKOCTbHO,
OPUEHTMPOBAHHOCTLIO HAa KONMYECTBEHHbIE MNOKasaTenu. 3To
ckopee enyboKuli aHanu3 cocmosiHusi OyX08HOCMU, 8bisierieHUe
meHOeHyul u rpedsudeHUe B03MOXHbIX U3MEHEHUU 8 rpous-
sodcmee u nompebrieHuUU dyxoeHbIX UeHHocmed.

YnpaBneHve OyxXOBHbIMW MpoLEeccaMu HaueneHo Ha co3ga-
HMe peanbHbIX YCNOBMA AN pauUMOHanbHOro pasBUTUS Kyrb-
TYPHbIX 3anpoCOB W CKIMOHHOCTEN Kaxdoro u4enoseka, ANnd
Hanboree NONMHOro M BCECTOPOHHEro MX yaoBneTBopeHusi. OHO
npeanonaraeTt ymenoe v rmbkoe BO3AEWCTBME Ha TeHOEHUWW,
XapakTepHble Ana cgepbl 06pa3oBaHus, Hayku, nuTepaTypbl



n nuckycctea. OuveHb TPYAHY W CROXHYH ob6racTb npeacTas-
NS0T B3aMMOOEWNCTBME HaUMOHAmbHbIX KynbTyp, BECb CMEKTp
npobrnem obLLECTBEHHOIO CO3HAHUA.

MpeobpaszoBaHnsi OYXOBHOW XWU3HM MPSIMO MM KOCBEHHO 3a-
BUCSIT OT MaTepuanbHOro akropa, oT ypOBHS 06LLECTBEHHOIO
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npounssoAcTea. [MoaToMy coumanbHble TEXHOMOMMU Y4YMUTbIBAKOT
MaTtepuarnbHble BO3MOXHOCTU, Hannume 3KOHOMWUYECKUX npesn-
MOCLINTOK AN pellueHns BO3HMKalLWmMX npobnem. MHadve Bce
NPOEKTbl MOryT BbIMMTLCA B MPOXEKTEPCTBO, B «KYIbTYPHU-
4YeCTBO», B COCTaBlEHME MNaHOoB, JNLLIEHHbLIX peanbHon Gasbl.
OyHKUMN coumanbHbIX TEXHOMOMMN B cdepe LOYXOBHOW >KU3HU
OYeHb CMOXHbl, TaK Kak Kaxgasi U3 HUX B M3BECTHOM Mepe SB-
NseTCcA OTHOCUTENIbHO CaMOCTOSITENIbHON. Bce 3TO B KOHEYHOM
cyeTe 3aTpyaHsieT MNo3HaHWe OOBLEKTMBHBIX 3aKOHOMEPHOCTEMN
OYXOBHOM XWU3HWM OOLWEecTBa, a crnegoBaTeribHO, U yrpaBreHne
eto. VimeeTcs ellle ofHa Ba)kHast 0COOEHHOCTb MPOLIECCOB TeX-
HOMOrM3aLmm, xapaktepHas Ang coumanbHOro ynpasneHus

n ccepe kynbTypbl. Peyb ageT o Tom, YTO AN opraHusauun u
yYpexXaeHun, 3aHMMaloWUXCs  Pas3fuMyHbiMM - acnekTamn  Oy-
XOBHOM KWU3HW, HYXHa 600nbliass CaMOCTOATENbHOCTL MNpU
pelweHnn MnocTaBneHHbIX 3agady. VX geaTenbHOCTb He MOXeT
pernameHTMpoBaTbCa OO Mesioden, Mbo OHU UMEKT Aeno ¢
ovYeHb CBOeOOpasHbIMW MPOAYKTaMM YernoBeveckoro 6ObITus:
coumanb-HblM HACTpPOEHMEM, CaMOYyBCTBMEM, MOTUBALMEN,
o6LecTBEH-HbIM MHEHMEM U T.M.

Pa3paboTka, KOHCTpyupoBaHMe 1 peanusaums TpeboBaHUN
coumnanbHOM TEXHOMOMUMN MPOUCXOASIT B HECKOSbKO 3TanoB:

wmeopemudeckul amar — onpegeneHme uenn, obbekra Tex-
Honorunsawuum, pasgeneHne coumanbHOro nporpecca Ha co-
CTaBNAOLLME U BbISIBIEHWE CBA3EN MEXAY HUMW;

wmMemoduyeckuli amarn — BbIOOP MeToaoB, CPEACTB Nony4ye-
HUA MHopMaumn, ee obpaboTKKn, aHanM3a, NPMHLMMNOB ee
TpaHcopMaL MM B KOHKPETHLIE BbIBOAbLI U PEKOMEHAALMY;

wnpoyedypHbIli amarn — OpraHn3aums NnpakTu4eckon ae-
SATENbHOCTM NO peanusaunm TpeboBaHnin coLmanbHbIX TEX-
HOMornn.

3TOW CBSA3W O4HA M3 BaXHEMWMX npobrem coumnanbHbIX
TEXHONOMMN — 3TO YyMEHWE BUAETb NEePCNEKTUBY, HE TEPATLCS

8.CMIOMUHYTHbIX 3aboTax, He ynyckaTb OPWEHTUPOB. OTO OCO-
GEHHO BaXXHO, MOTOMY YTO HepeaKko BCe CUnMbl yXOOST Ha TO,



4yTOObI NPOBECTU OOHO MeponpuaTMe, 3aTem Apyroe, TpeTbe, U
HEBOMbHO McYe3aeT U3 BuAOy rNaBHOE, BO MMS 4Yero 3aTpayu-
BaloTCA 3Heprusi, Bpemsi. PaboTa Ha nepcnekTvBy npeanona-
raeT BO3MOXHble NMOTEPU B MyTW, HO OHA OKyrnaeTcsl TeM, 4YTO
BOMJOLWAETCH B XMN3Hb OCHOBHasi, BeAyLlas naes.
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8.3. TexHOono2u4eckasi Kynbmypa

OCHOBE TEXHOJSIOTMYECKOW KyNnbTypbl NEXUT naed, 4Yto «pe-
anbHasa npobnema He B TOM, BO3MOXHO M B MPUHLUMUMNE TEXHO-
norm3npoBaTtb coumanbHble NPOLECChl, @ B TOM, Kak 3TO cae-
natb» (CtedpaHos, 1976).

Kak oTMevanocb Bbllle, HA COBPEMEHHOM 3dTane HeBO3MOX-
HO onMpaTbCs TOMbKO HAa MPaKTUYECKUA OmMbIT, HaKOMMEHHbIN
YeroBeyecTBOM, HapojaMu MAM nvuamu, Npu peLleHUn KOH-
KPETHbIX JXM3HEHHbIX npobnem. TexHonornyeckas KynbTypa
npegnonaraer He CTONbkO camo obnagaHve WHgopMaumen,
CKOSTbKO pauvoHanu3auuio ee notoka, OeATenbHOCTU ee HOCU-
Tenem M BO3MOXHOCTb 3hIEKTMBHO, CBOEBPEMEHHO U Onepa-
TUBHO UX TpaHCNUpoBaTb B Npouecce ynpasneHusi. B peanbHom
npaktTuke npobrnema mHdopmauun Hepeako CBOAUTCA K yBenwu-
YEeHUI MNOTOKa Bymar, KOTopble MPUKPbLIBAOT HECOBEPLUEHCTBO
yrnpaBneHns, HeymeHue ynpasnsdTtb. B koHue 80-x rr. XX B.

7.CCCP B obopoTe Haxogmnocbk 100 MrApa SOKYMEHTOB, U Ha UX
3anonHeHne 3artpadmBanocb okono 600 MfH 4YenoBeko4acos.
Hanpumep, meTtannyprmiyeckmm KOMOGUHAT C YUCNEHHOCTbIO pa-
GoTatowmx 25-30 Thic. yenosek nonydan B rog 130-140 ThbIC.
AOKYMEHTOB.

Ho oTcyTcTBME paumoHanmsaumm noToka uHgopmaumm 6bino
npucywe Poccun n B 1990-e rr. OTaenbHble OCTPOBKM 3TOW pa-
LMOHanNM3aunmn B pamMKax KOHKPETHbIX MPOU3BOLACTBEHHbLIX Op-
raHMsauun ewe He 06pasyloT LENOCTHOCTU MHEOPMALMOHHBIX
noTokoB BO BceM obuwiectBe. OctaeTca ynoBaTb TOMbKO Ha TO,
YTO KOSMIMYECTBO pauMoHanbHO (YHKLUMOHUPYIOWUX OpraHu3a-
umn GygeTt pactM M Ha onpederieHHOM 3Tane KONMM4ecTBO ne-
pepacTeT B Ka4yecTBo. [103TOMY MpOLIECC YCBOEHUS a30B TEXHO-
NOrn4YecKon KynbTypbl MOET Kak Obl «CHU3Y», OT KOHKPETHbIX
pykoBoOUTENEN, UX YMEHUS OpraHnsoBaTb Hay4yHO OBOCHOBaH-
Hble NOTOKM MHPOPMaLMKN 1 NOCTaBUTb UX Ha CNyxXby aeny.

TexHonornyeckas KynbTypa BO MHOTOM 3aBUCUT OT YMEHMs!
OCYLLECTBUTb 8CECMOPOHHUL, cUCMeMHbIl Modx00, 0CHO8aHHbIL
Ha a51y60KoM 3HaHUU rpouecca u npouyedyp eo3delicmeaus. Moka



e Mo OOBEKTUBHBIM U CYGBHEKTMBHBLIM NpUYMHAM NpoAoskaeT
rocnoAcTBOBaTb aAMUHUCTPATUBHbLIA BOMOHTapU3M. Ynpasne-
HUe CcTankuMBaeTcsi C noBTopstoLweica 6egon, He yxoaswmumm

8. npowunoe nopokamu: oTCyTCTBMEM NMpodheccnoHanmnama, au-
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NeTaHTCTBOM, BEPXOrMsiACTBOM M MOCMELUHOCTBIO B MPUHATUK
pEeLUeHNA UK, FroBOPSl MHbIMK CIOBaMu, HEYMEHVWeM Wnu He-
3HaHWEeM anropuTMa yrnpaBreH4Yeckux npoueayp.

BO3MOXHOCTM TEXHONMOrM4eckon KynbTypbl HE OrpaHuynBa-
OTCA 3HAHMSIMU, MONYYEHHBIMW TONBKO OMbITHLIM NyTeMm. Ha-yka,
B CBOK OYepedb, Npu3BaHa BO3OEWCTBOBaTb Ha aMNUpUIo, M6o
Ha MpakTUKe OYeHb Marno, Yalle CTUXUAHO WCMNONb3YTCH
Hay4Hble pekoMeHZauuW, BbIBOAbI U MNPeaSIOKEHUsT YYeHbIX.
MoaToMy HesaBMCUMO Apyr OT Apyra CocCyllecTByloT 08a Ha-
npaesieHusi, Komopble peanu3ytomcsi y4eHbIMU U rpakmuka-mu.
MepBble wccrnenyloT, nNpeanaraloT, PEKOMeHOYT, BTOpble
0bxoaaTcst 6e3 Hay4YHbIX BbIKNagok. B aTom criyyae TexHono-rus
ynpaBreHnss TepsieT OPMEHTUPLI, a YnpaBreHne nopaxarT
nparmMaTnam, BepXOrnsaCcTBO, BO3HMKAIOT cyeTa 1 OLINGKN.

TOMY X€ He TaK pedKku crnyyau, Korga HeobxoauMmasi WH-
dopmaumsa cobupaeTcs npeaB3sTo, 6e3 yyeTa Bcex xapakTepuc-
TUK, KaK roBOpsiILUMX 3a MPUHATUE PELUEHUs, Tak U NpeagocTe-
perawLLMx OT MOCMNELUHbIX YMO3akmnioyeHuid. [cuxonornyecku
MOXHO MOHATb NioAEN, KoTopble, 4OOMBAsCb UMEHHO TaKoro,

K HE MHOrO peLleHunsd, ctapatoTes nogobpaTb nHopmauuko, noa-
TBEPXKOAOLLYI MX TOYKY 3PEHUs, U HEPEOKO WUIHOPUPYIOT BCe,
4YTO NPOTMBOPEYNT en. HO ecnmn 3TO B KaKON-TO CTeneHn 0bbsc-
HUMO 7151 X NOBEAEHUSA B MOBCEAHEBHOM XXM3HW, TO HA opuLm-
anbHOM YPOBHE TakoW Moaxon Hemnb3s pacueHnBaTb UHa4de, Kak
TEHOEHUNO3HbIN, 60 OH BeAEeT K HeraTMBHbIM MOCNEACTBMAM B
npakTuke ynpasneHus. oaToMy ogHO w3 nepBenwmnx Tpebo-
BaHWIN K TEXHONOMMYECKON KyNbType — 3TO r1o/IydeHUe nosHod,

gcecmopoHHel, npedcmasumeribHOU UHGhopMayuu, NO3BONSA0-

LLien caenatb Hay4HO 060CHOBaHHbIE peKoMeHAaLmK.
CoumanbHblI acneKT TEXHONOMMYeCcKo KynbTypbl 0COGEHHO

HarnsaHo NpPOsIBNSAETCS B TOM, HACKOMbKO B NpoLecce ynpasrne-
HUS OCYLLIECTBIIAKTCA MOCTOSIHHbIA y4eT WHTepecoB paboTHU-
KOB W WX corfnacoBaHue ¢ noTpebHOCTsMKU npou3BoAdcTBa U 06-
wectBa. Paboyasa cuna cerogHs BbICTYNaeT yxKe He NPOCTO Kak
pecypc, a npexae Bcero kak cybbekt npoussoacTtea. MNoatomy



TaM, rge He Ha CrioBax, a Ha fgesrie OTKa3blBaloTCA OT aHallM3a
pa3BnUTUA U d)yHKLI,I/IOHI/IpOBaHI/IFl Nnpon3BoACTBa TOJIbKO C TOY-KU
3peHnAa Hannm4nda MmatepumarnbHbIX U CbI/IHaHCOBbIX pecypcCos,

K y4nTbIBAOT UHTEpecbl M noTpebHocTn nogen, obecneyvBaeTcs
yCneLHoe peLleHne coumarnbHO-3KOHOMUYECKUX Npobrnem. He-
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nb3a paboyyo cuny no cBoMM (OYHKUMSIM ypaBHMBATb C ApY-
rmmmn pecypcamu. K nogsm Henb3s NoaxoauTb C TakMMU xe
MepKamu, Kak K MaTepuanbHbIM U (OMHAHCOBLIM pe3epBaM. MNpu
HeJO0CTaTOYHO NPOAYMaHHOM U 3P(EKTUBHOM PELLEHUN MOXHO,
B KOHEYHOM cyeTe , cnucaTb (M onpaBaaTh) U MaTe-puarbHble, U
duHaHcoBble noTepu. MocTynuTb Tak C JNOAb-MU — 3HAYUT
CO3HaTeNbHO BbI3BaTb HEraTUBHbIE coLMaribHble NOCNeaCTBUSI.

BaxHbl Takne @byHKUUU mexHonoauU, Kak peaynuposaHue,
coxpaHeHue, noddepxxaHue U coesepuieHcmeosaHue rpouecca op-
2aHu3ayuu. B nwobon cucteme OENCTBYHOT TEHOEHUMM K OpraHu-
3auun 1 gesopraHuMsauum, 4To M npegnonaraeT NOAAEPXaHWe U
cobnogeHne onpedeneHHoro anropmtMma, nocnefoBaTenbHOCTU
npoTtekaHua onepaunii. Mpoueaypbl U onepauun MOryT BKIHO-4aTb
UCMOMb30BaHUE KaK 3KOHOMMWYECKUX pbl4aroB (nNpubbinb, UeHa,
onnaTa Tpyda 1 T.4.), Tak 1 NpaBoBOro mexaHusma. Ho

n nNoboM criyyae OHWM Bcerga CBsA3aHbl C BO3AEWCTBMEM Ha CO-
3HaHMe 1 noBefdeHne niogen, obecneymBas yCTOMYNMBOCTb opra-
Hu3aumn. 6o Henb3s 0obutbcss oT paboTHMKa 3G HEKTUBHOIO
y4yacTus B ynpaBreH4YeCcKOM Mnpouecce, ecrnvm OH He goBepsieT
odmumanbHO NPOBO3rNAaLIEHHbBIM LeNsM, HE BEPUT B CBOKO NNY-
HYI0 CONPUYACTHOCTb.

TexHonornyeckass KynbTypa Kak 3INeMeHT 4YerioBe4YecKon
KynbTypbl BO3HMKaET ABYMSI NYTSIMU: «8blpacmaemsy» 380J1t0-

UUOHHO, MOCMErEeHHO, «U3 Orfbima» WU CMPOUMCs KaK Uc-
KyccmeeHHoe obpa3oeaHue, arnagHas (hyHKUUsI KOmopoz2o — Co-
e0uHeHue Hayku U rnpakmuku. B aTom cmbicne couunanbHble
TEXHOMOMMN YyYMTbIBAKOT, C OAHOM CTOPOHbI, XapakTep W noka-
3aTenn pasBuUTUS MobanbHbIX NPOLECCOB COBPEMEHHOIO Mupa
(pa3Butne cpeactB KOMMYHMKaUuKW, WHoOpMaTusaums, Kom-
NblOTEPU3aLMs, UHTEPHALNOHANM3aumMsa Hay4yHOW, KynbTyp-HOW,
obpasoBaTenbHOM  MPAKTUKMK, pOCT  B3aMMO3aBMCUMOCTM
NPOM3BOACTBEHHO-3KOHOMMUYECKOW N LYXOBHOW XXM3HU U Ap.), a C
Apyron — cneumduky HauMoHanbHO-KYNbTYPHOrO pasBUTUS
HaceneHwusi, permoHarbHble 0CO6EHHOCTM 0Opasa XM3HKU NIo4eN,
nXx 00OLLECTBEHHONM OpraHM3aumu, Tpaguunmn B3aMMmoaencTBums



N NCTopmnyeckmn onpegerieHHbIX COUMNOKYIbTYPHbIX YCITOBUAX.
TexHonorn4yeckas KynbTypa HeBO3MOXHa 0e3 BbIsIBNEHMsT 3a-
KOHOMepHOCTem camoopraHmsaumm m ages3opraHn3aumm coun-
allbHO-3KOHOMUYECKMX MpoLeccoB, NCMOJIb30OBaHUA UX C Lesblo
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co3gaHusa 6naronpuUATHLIX YCNOBWI XXU3HEOEATENbHOCTU Nio-
aen (Oyoyenko, 2001).

TEXHOMOMMYEeCKON KynbType BaXeH Y4yeT couuanbHO-ncu-
XOMOrMyeckux SIBMEeHUN, KOTopble Hepeako coeauHsAwT B cebe
NpoTMBOpEYMBLIE, a MHOrA4a M B3aMMoOUCKNovawLlwme 4vepTobl. [lo-
3TOMYy ynpasreHue npegnonaraeT BbIBMEHWE 39TUX OrpaHuyu-
BalOLWUX UNN NPENSTCTBYOWMX (DAaKTOPOB M npegycMmaTpuBaeT nx
yyeT, ycTpaHeHuMe WNu no KpavHen mepe HenTpanusaumto. Bce
CkaszaHHOe MOXeT OblTb OTHECEHO K TakvM, Hanpuvep, SiB-NeHUsM,
KaK HalLMOHamnbHble U rpynnoBble NEpPeXUTKU, npeny-6exxaeHHOCTb
yenoeeka, 6asupylolMecs 4YacTo Ha ChnydarHbIX akTopax.
TexHonormyeckasa KynbTypa Kak 4acTb KynbTypbl, 3MeMeHT
TBOpYecTBa sABMAseTcA B OonbwoOW Mepe MNPOAYKTOM HayKu
yrpaBneHusi, ee HeOTbEMNEMbIM 3rieMeHToM. [1oaToMy Hogu3Ha
coyuarnbHoU mexHosioauu ornpedernissemcs rnpexaoe eceao

B HayKOeMKOCMmhbIO.
TexHonornyeckas KynbTypa A0JKHA OoTBeYaTb U 3a TO, YTO

peanuayeTca B rpolecce ee ocyllecTBneHus. B HayyHon nute-
patype obcyxpaetcs udes yrpassieHus rno pesyrbmamam 1 Bbl-
CkasblBaeTCa HeYyAOBMETBOPEHHOCTb aMEpUKaAHCKON CUCTEMOMN
ynpaBneHns no uendam (goxoa, npmbbinb, kanutan).

M noHsaTne «pesynbTaT» BCe B Gonbluen mepe BKNH4YaloTCA
yenose4vecknn akTop, TBOpPYECKME CMNOCOBHOCTKN, pasBuUTOe
MbILLIIEHME, CaMOynpaBleHne, YKpenneHne MeXIMYHOCTHbIX
KOHTAKTOB, W, 4YTO OCODEHHO BaXHO, oTpabaTbiBaeTcss Mexa-
HU3M MONyYeHUs couuManbHOW 4YacTu pesynbTata. OTOT Mexa-
HU3M BKIHOYMAeT CO3[aHue ycrioBun ans cBoOOAHOro pasBuUTUSA
YMCTBEHHbIX U (OM3NYECKNX CUM YerioBeka, NOBbILEHNE YPOBHS
opraHusaumu, KayecTBa >XU3HW, CTUMYNMPOBaHWE Tpyaa He fe-
KpeTamu, WHCTPYKUMSMW, @ CaMUM TPYAOM, €ro TBOPYECKUM
cogepXaHuem, matepuanbHbiMM U MopanbHbIMU  (DaKTOpaMu.
Mpuyem oyeHb rMBKO B 3Ty CUCTEMY BMNETaKOTCA NpegnovvTae-
Mble NMOAbMU LEHHOCTU, B ONPEAENeHHON Mepe Criaxusarowme
NpoTMBOpEYNsA 0OLLEeCTBEHHOIO Pa3BUTUS.

BHeaopsiemble Ha 3anage couuanbHble TEXHOMOMMM, B TOM
yucne M no pesynbTataMm (PUHCKMA OMbIT), HaMpaBneHbl He



TOJIbKO Ha AOOCTUXEeHUEe couunarnbHOro pesyrnbTaTta, HO U Ha Op-
raHnm3auuoHHoe obecnedeHne ero OOCTUXKEHUS Ha OCHOBE TexX-
HOJTOTrM4YEeCKnNX I'IpOpGGOTOK (KapT, CXGM), KOTOpPbI€ BKIHOYakoT

B cebs1 gjoBepme k paboTHUKY, YBaXXEHME K ero TBOPYECKOMY MNO-
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TeHumarny, roToBHOCTb K COTPYAHMYECTBY M CMOCOBCTBYIOT MX
NPOSIBNEHNID U pasBUTUIO. TexHonornyeckas KynbTypa obec-
neymBaeT NPaKTUYECKYD peanu3auuio coumnanbHbIX Pe3epBoB,
OCBOEHME CoLManbHbIX CUTyauMin MyTEM NPUHSATUSE U OCYLLECT-
BIEHMSI KOHKPETHbIX COLMalnbHbIX PELUeHUA U COOTBETCTBYHO-
LLMX UX YPOBHIO TEXHUKO-TEXHONOIMMYECKNX NpoLeayp.

Bce aTo nossonseT cgenaTb BbIBOL, YTO MexHOs102u4yecKas
Kyfibmypa — 3mo opeaHu4deckas Jacmb obwiel Kyrnbmypbl, KO-
mopas 8 ceoem codepxkaHuUu UHmMezpupyem GoCMUXXeHUs] mex-
HUYECKUX U 2yMaHUMmapHbIX Hayk, fpumMeHsem Hay4yHo oboc-
HOBaHHbIE MPUHUUMNbI HE MOJILKO K U3YYEHUK couuarbHO20
rnpocmpaHcmea, HO U K akmusHoMy e20 obycmpolicmsy 8 Co-
omeemcmeuu ¢ Uesnsamu pa3sumusi coyuaribHbIX CUCMEM, CMbIC-
JIOM 4eriogeyeckoeo cyuwjecmeosaHusi. BaXHblM KOMMNOHEHTOM
3TOM KynbTypbl SBMSETCA WMHHOBAUMOHHBLIA TUM MbILSIEHWS,
KOTOPbIA  XapaKTepusyeTcst KOHCTPYKTUBHOCTbK  MbILLUNEHUS.
AKLUEHT B MbILWMEHNN, MOBEAEHUM W MNPAKTUYECKOM [OENCTBUM
CMeLLaeTcss Ha TO, Kak MOMy4YMTb KOHEYHbI coumnarnbHbIn pe-
3ynbTaT, KakKumMu MeTogamMu 1 cpeactsamu OonTMMU3NPOBaTb CO-
unanbHble 4EUCTBUSA, KaK NPaBuiibHO MCMNOMb30BaTb TBOPYECKME
BO3MOXHOCTUW, MMetowmecs pecypcbl (obuiectsa, coumanbHOwn
opraHusaumm, nudHocTn u ap.). XXI B., N0 NporHosam akcnep-
TOB, AOMMKEH cTaTb rymaHmtapHeiM. MexaHuam dopmupoBaHus
TEXHOMOIMMYECKON KynbTypbl OTKpPbIBAeT MyTU OpraHN4ecKoro
BXOXOEHWSI 'YMaHHOCTM B €CTECTBEHHO-HAaY4YHOE NPOCTPAHCTBO,

2.X035IUCTBEHHYIO XM3Hb 0OLLecTBa, ynpaBneHYeckne CTPYKTY-
pbl n obecneuynBaeT B3aumooboralleHne pasHbiX BUAOB Kyrb-
Typbl. BaxHenwmmMm KOMMNOHEHTOM 3TOr0 MexaHu3Ma sIBMsieTcs
N3MEHEHME CTUMSA MbILMEHUS], KOTOPOE NOCTENEHHO CTAHOBUTCS
KOHLENTyanbHbIM (TYMaHUCTUYECKUM), CTPaTermyeckMM, KOHC-
TPYKTUBHBIM U TEXHOMNOMMYECKMM, Haxogsawmm nyTn U cpeacTea
peLLeHNs BCe YCINOXHALMXCA coLmanbHbIX 3aay.

8.4. CoyuanbHbIl 3KcriepuMeHm 8 cmpykmype

mexHoJsio2ul ynpaesieHust



OKcnepuMeHTanbHbI MeTod, B YNpaBfieHUM cTan WUCNOSb-
30BaTbCs C cepeauHbl XIX Beka. Ero knaccudeckas cxema 6bina
npeanoXxeHa aHrnunckum counonorom k. C. Munnem
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B 1843 r. n B TOM UN1 MHOW Mepe MCNoNb3yeTcs A0 HacTosiwero BpemeHn. OCHOBHOE HasHayYeHue
3KCMepuMMeHTa — NpoBepka rm-noTes B KOHTPONMPYEMbIX U yNpaBrseMbiX YCIOBUSX. JKCNe-pUMEHT
AaeT He TONbKO OMMCaHuWe COCTOSHUA WM U3MEeHeHWNn obbekTa, HO U OObsCHEHMEe NpPUYUH
N3MEHEHWIA.

OpHako 1Mcnonb3oBaHWe 3KCnepuMeHTa B KadecTBe MeTofa yrnpaBreHns B coumnarbHbIX HayKax
BNNoTb Ao 20-x rr. XX B. oTpmuanock MHormumu yyeHbimn (O. KoHT, 3. Hiopkrevim, M. Bebep v gp.),
MOCKOJTbKY OHWM OTpuLann camy BO3MOXHOCTb Hay4dHOro 3KCNepuMEHTMPOBaHUS ¢ niogbMu. Kpome
TOro, CYM-TanocCb, YTO couMarnbHble SABMEHUS CHULIKOM CIOXHbl AOMS8 Bbl-SIBMEHUA YeTKUX
NPUYMNHHBIX 3aBUCUMOCTEN.

B HacTosiwee Bpema noa coyuarsnbHbIM 3KCrepuMeHmom ro-
Humaemcs: 1) cnocob anpobaumn HOBbIX )OPM COLMAnNbLHOM OpraHusaumMmM n onNnTUMM3aLMn NPakTUKK
coumanbHOro ynpas-nieHusl; 2) UCKYCCTBEHHOE MOCTPOEHME CUTyauum C Lenbi MNofy-Y4eHUst HOBOrO
3HaHuA, oborallalrollero coumanbHylo MpPakTuKy; 3) MeTod W3Yy4YeHUs CouMmanbHbIX SIBIEHUA 1
MpOLECCOB, OCY-LIEeCTBNsiEMbIA NMyTemM HabniogeHus 3a M3MeHeHWem coumanbHoro obbekta nog
BO3dencTBmem (pakTopoB, KOTOpPbIE KOHTPONMPYIOT U HanpaensawT ero passutue (BuHokyp, PbiBkMHA,
1966).

UmeHHO e20 rnepesasi xapakmepucmuka — Kak crnocob ar-pobauuu HO8bIx hopM couuasibHoU
OopeaHu3zayuu — BnepsBble YyNOMUHaeTcs B XIXB. B CBA3WM C [eATENbHOCTLI aHMIMNCKOro
coumanbHoro yrtonucta P. OysHa no CO30aHUK0 OMbITHLIX KOM-MYHUCTUYECKMX OOLIMH Ha
Tepputopumn CLUA n Bennkobputa-Humn. CyTb ero coumnanbHbIX ONbITOB 3akKrtoyanach B NOCTPOEHMM
coumanbHO cripaBeasiMBoro obulecTea, OCHOBAHHOIO Ha CouMa-NUCTUYECKUX naesx, Ha oTaernbHO
B3ATbIX TEPPUTOPUSIX.

LLnpoko n3eectHbl couunarnbHble akcrnepumeHTol ®. Tennopa u . dopaa, nmetrowme rnobanbHoe
3HavyeHMe Ons farnbHene-ro pas3BuUTUS U COBEPLUEHCTBOBAHUS YNpaBreHWUs NPOMbILLIIEH-HbIM
Npon3BOACTBOM.

OrpoMHbIN MHTEpEC NpeacTaBnseT ynpaBreHYeCcKUn coLm-anbHbl SKCMEePUMEHT MO CO34aHuUto
«COBETCKOr0 4enoBekay», BKHOYalOWWUA MNPUHATME [OONTOBPEMEHHbIX Mep MO  JIMKBUAALMM
HerpaMoTHOCTW, (POPMMPOBaAHUIO paboyero Knacca, CO34aHUK MeEXHAUMOHAambHbIX OTHOLUEHWUN,
pacnpoCTpPaHEHU0 NPOdeCcCH-OHanbHbIX HABbLIKOB cpeaun OonbLUMX rpynn BbIXOALEB M3 AePEB-HW,
NPUBUTUIO UM HOPM UHAYCTPUAanbHOWM CyOKYNbTYpbI U T.A4.
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lNocmeneHHO couuarnbHbIlU 3KCriepumMeHm cmarsn paccmam-
pusambCsi, BO-NMEPBbIX, Kak ofHa W3 TEXHOMOrMM CcoLmansHOro
yrnpaBneHus, Kak crocob eHedpeHUs 8 XXU3Hb HOBbIX ¢hOPM CO-
yuanbHol opzaHu3ayuu, 80-8mopbiX, 8 Kadecmee memoda oripe-
deneHus U aHanusa MpUYUHHO-CIeOCMBEHHbIX cesa3el U u3Me-
HeHul B UccnegyeMbix coumarnbHbIX NpoLeccax n ABEHUSX.

CoumanbHbI 3KCNEPUMEHT Kak MeTof onpefeneHus u aHa-
nu3a NPUYNHHO-CNEACTBEHHbIX CBA3EW U U3MEHEHW, B OCHOB-
HOM CO34aeTCcs Ha NpUHLUMNE CpaBHEHWS ABYX 1 Bonee aBneHun,
OTNMYaKLWMXCs Apyr OT Apyra HanuuMem nmbo OTCYyTCTBUEM
rMMNOTETUYECKNX YCIOBUIN U OaKTOPOB.

I/Isyqaemoe counarnbHOE 4ABr1eHMe OnncbiBaeTCA KakK COBO-
KYyNHOCTb MepeMeHHbIX, Ccpean KOTOPbIX BbliOeNnArnTCA nepe-
MEeHHbIe (SKCI'IepVIMeHTaJ'IbeIe CbaKTOpr), ynpasndaemble 3KC-
nepuMeHTaTopomM M BbICTynarwLwine B Ka4vecTtBe rMNoTEeTUYECKOMN
NPUYNHbI onpeaernieHHbIX N3MEHEHUN.

MeTog npoBepku rMNoTes, NOBbILAKLWMIA YUCTOTY IKCMNEepu-
MeHTa, npegnonaraeTt paboTy ¢ AByMS OObeKTaMU: IKCNEePUMEH-
TanbHbIM N KOHTPOSbHbIM. JKCNEpPUMEHTasbHbIM Ha3blBaeTCs
TOT OOBLEKT, K KOTOPOMY «MNPUMEHSIETCA» M3ydaemasi He3aBu-
cumas nepemMeHHast; KOHTPOSbHbLIN XXe OOBLEKT MOEHTUYEH IKC-
nepMMeHTanbHOMY No 3agaHHbIM NapamMeTpam, HO OCTaeTCH BHE
3KCNepuMEHTanbHOro BO3gencTems.

MnoTe3a cuyuTaeTcsa [OOKas3aHHOW, ecrnvi, BCneacTBMe BO3-
AENCTBUSA 3KCNepMMeHTarnbHoOro gakropa B O4AHOM M3 coumanb-
HbIX SABMEHMA HabngaeTcs U3MeHeHne, KOTOpoe OTCYTCTBYET B
KOHTPOJSbHbIX.

HaumHaa ¢ 1960-x rr. HauynHalT NPOBOAUTLCA MHOrOYUC-
NEHHble, B TOM u4ucre wupokomMacwTabHble. CounanbHble 3k-
CNEPUMEHTbI KaK TEOXHOMOrMs ynpaBfeHUs LUMPOKO MpuMe-
HAIOTCA B pPasnuyHbiX 06racTax OOLWECTBEHHOM >XWM3HMU, Kak
NPeAcTaBnaArWNX obLeHauMoHanbHbIn UHTEpeC (Ans BbliAC-
HeHNa 9PPEKTUBHOCTN coUManbHON MNONUTUKA B cdepe My-
HUuuMnanbHoro ynpasneHusi, XXKX, obpasoBaHusl, KynbTy-pbl,
CeMbW), TaK N B JIOKANIbHOM W pernoHanbHOM MacliTabe



(Hanpumep, NO U3MEHEHMIO [OPOXHOrO OBWXKEHUS, OKa3aHWto
nomowm 6e33aWwmnTHBIM rpynnaMm HaceneHus, opraHu3auum
AEeTCKOro oTabixa).

CoumanbHbin 9KCNepMMeHT B ynpaBlieHNN OO0JKeH OCYyLeCT-
BITATLCA C y4E€TOM MNpaBOBbIX N HPABCTBEHHbLIX HOPM 06LlJ,eCTBa,
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OrpaHMYeHnsa CTENEHN puUcka, obecrneyeHust CTPOroro KOHTPons
3a X04OM npouenyp » BO3MOXHOCTM €ro NoBTOPHOW MPOBEPKMW.
Kpome Toro, tpebyetca OOCTMYb BHYTPEHHEW W BHELLHEN Ba-
NNOHOCTU 3KCNEepUMeEHTa — YBEPEHHOCTU B TOM, YTO UMEHHO
n3yyaembln akTop SABNAETCA MNPUYNHON PErMCTPUPYEMOro
N3MEHEHUS, YTO BbISIBIEHHAs 3aBUCUMOCTb SABMSIETCHA 3aKOHO-
MEPHON 1 OOBEKTMBHOM AN aHANOMMYHbIX YCIOBUNA.

AnroputM coumanbHOro 3KCnepumMeHTa BKIoYaeT B cebs:
BblABWKEHNEe naen, oboCHOBaHME, MOCTPOEHWe rmnoTesbl (Ha-
YYHOE MpeanonoXxeHune); paspaboTka KOHUEeNTyarlbHON mMogenu
3KCMepUMEHTA; BbISIBNEHME akTopa, onpenenstoLlero aKcne-
pUMEHTanbHy0 cuUTyauuio (He3aBMCUMOW MepemMeHHON); Bbiae-
rnieHne 3aBUCMMOro daktopa (rpynnbl CrieacTBuUin); onpegeneHue
KPUTEPUEB OLIEHKM 3KCnepumeHTa (MpoBepka rmnoTesbl); onpe-
AeneHne yCnoBuin aKCnepumMeHTa.

OpraHusaunoHHoe obecneyeHne akCnepuMeHTa BKNYaeT

B cebsa: paspaboTka nporpammbl 3KCnepumeHTa (uenb, 3agayu,
006bEKT, CyObeKT, NPOAOIHKUTENBHOCTb, 3Tanbl, anropuTMbl, pe-
3ynbTaThbl); BbIOOp M nogrotoBka cybbekta n obbekTa akcnepwm-
MeHTa; pa3paboTka KOHKPETHOro nnaHa OeNcTBuK; peanusauus
9KCNEepUMEHTaNbHOW MPOorpamMmbl; n3mepeHne (CpaBHUTENbHbIV
aHanu3) He3aBMCMMOW U 3aBUCMMbIX NMEPEMEHHbLIX B ANHAMUKE
(amMnmpuryeckasn ukcaums NCXOOHOMO U MOCNEaYLWEro CocTos-
HUMN 3KCNEepUMEHTamNbHbIX OOBEKTOB); KOHTPOMb M KOpPpPEKTUBa
3KCNepuMMeHTa; npefBapuTenbHas OLEeHKa MTOroB 3KCMepUMEH-
Ta; BbIBO4 OObeKkTa M3 3KCNEPUMEHTaNbHOW CUTyaLWW; OCMbIC-
neHve n TeopeTnyeckas MHTeprnpeTaums UTOroB AKCNEPUMEHTa
(nogTBEpXaeHMe rmnoTes, NporHo3, paspaboTka Teopwun);, pas-
paboTka Hay4HbIX peKOMeHAaLNN.

BmecTe ¢ Tem, npy NoaroTOBKE U OCYLLECTBNEHMU coLuanb-
HOro 3KCMEpPUMEHTa HY)XHO BUAETb €ro 0CcoGeHHOCTU U orpa-
HUYeHust (Npedenbl): CNOXHOCTb €ro opraHusauuM, Tak Kak
coumanbHbli 0GBEKT NopoXaaeT AoNoNHUTENbHbIE TpeboBa-HUS
K 39KCMepuMeHTy, obnagaetT namsiTbld; MHOrOMEPHOCTb
coumnanbHoOW AOeTepMUHaLUKU, WCMONb30BaHME MpuHUUNA «He
HaBpeau»; dTUYEeckMe NpPoGNeMbl MaHUMYNMPOBaHWUS NOAbLMU,
obpalleHre ¢ HUMK, Kak C MaTepuarnom; Ka4ecTBO AaHHbIX, No-
ny4yaembiX B LUMPOKOMACLUTABHbLIX CcoUManbHbIX 3KCNEPUMEH-



Tax, Aaneko He BCerga onpaBAdblBaeT UX BbICOKYH CTOMMOCTb;
HeobX0AMMOCTb Hay4HOW U OBLLLECTBEHHOMN 3KCNEPTU3bI.
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Umo kacaemcs knaccugbukauuu coyuasibHbIX 3KCrepumeH-
moe, mo OHa MOXXem cmpoumbCs Ha pa3HbIX OCHOBaHUSIX:

T no xapakmepy akcnepumeHmarnbHoOU cumyayuu ebidensstom
rnonesble (Npoeodsmcs 8 peasbHOU coyuanbHoU cumyauuu) u
JflabopamopHbie  (Mpoeodsimcs 8 UCKYyCCmM8eHHO C030aHHbIX
ycriosusix); 2) no obbekmam U ripedMemam uccriedoeaHusl: K-
criepuMeHmbl, 8bISIBIIAOWUE MPUYUHHbIE 3a8UCUMOCMU 8HYM-PU
onpedernieHHOU  cgbepbl  (pou3sodcmeo,  obcnyxueaHue,
obpasosaHue u m.n.) unu orpedesieHHO20 8uda couuasrbHoU
OessmenbHOCMU (coyuaribHO-MCUXono2u4Yeckul, npasosol, co-
yuarnbHo-ynpasneHyeckuld u m.d.); 3) no cneyughuke rnocmas-
JIEHHOU 3afayqu — Hay4Hble 3KCrepuMeHMbl HanpaeseHbl Ha
rnpuobpemeHue HOB020 3HaHUS, MPUKIaOHbIe — Ha [o/1y4YeHue
rnpaKkmu4yeckoz2o aghgekma (peweHusi coyuasbHOU npobriemel,
roebIWeHUs aghghekmusHoCmu U fpoy.).

CoBpeMeHHOe M1Cnonb30oBaHWE COLMAarbHOro 3KCcrepuMeHTa
HanpaBneHo Ha MOUCK 3(PPEKTUBHBLIX TEXHUK WU TEXHOMNOrNn
yrnpaBneHnsi, ero pesynbTaTbl pacCMaTpPUBAOTCA Kak BaXK-Hbl
PaKTOp CHWKEHWUS pucka npu MNPUHATAN  yNpaBrieHYeCKNx
peLleHuni.

[MaBHbLIA KPUTEPUIA COLMANIbLHOIO 3KCNEPUMEHTa — pearibHoe
ynyJdleHne opraHusauumn XusHegesaTenbHOCTU nogen, ynpas-
nexHusa coumanbHbiMu npoueccamu. OgHaKO B CUIY CMOXHOCTMH,
3aTpaTHOCTU, HEOAHO3HAYHOCTU Pe3ynbLTaToB U NOCNeacTBui, a
Takke HeOoCTaTouHOW pas3paboTaHHOCTM Teopun U MeTodo-
NorMn  coumnanbHOro 3KCNepuUMeEHTa, AaHHas couuarnbHas Tex-
HOMOrMSA B HacTosiLee BPeMSA He Tak NonynsipHa U gaxe WUrHo-
pupyeTcs No4 caMbiMy pasfnnyHbIMU NpeanoramMu.

HacTosiLLiee BPeEMsI B COBPEMEHHOI Hayke npeanaraeTcs uc-
Nnonb3oBaHWEe BUPTYarbHOW peanbHOCTU, BUMPTYyarbHbIX MUPOB,
Kak uaeanbHoe MeCTO AnA NpoBeAeHUs coumanbHbIX KCnepu-
MEHTOB B 06/1aCTV 3KOHOMUKM, 30pPaBOOXPaHEHWS], NIUHIBUCTU-KM,
COLIMOJIOTMM, NCUXOMNOruK T.4.

PesynbtatoM npoBepku mobGoro 3KcnepuMeHTa B noGou
chepe aeaTenpHocTu, B Nto6oi opraHnsaunm SBnsieTcs UH-



Hoeauusi, rno@ Komopol MNOHUMaemcsi HOB80€ peweHue umnu
OopuauHasibHoe ucronHeHue. NMPUMEHNTENBHO K MaTepuanb-HOM
cchepe — 3TO pesynbTaTtbl UCCNeAoBaHUN U pa3paboTok: HOBbIE
TEXHOMOrMK, HOBblE MaTepuarnbl, HOBble W3L4enusi, HO-Bble
cpencTtea, MeToAbl Unn 3o0bpeTeHNs; OpuUrnHanbHbIe pe-
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LLIeHUNs, coaepKallmecs B MpoekTax 1 paspaboTkax, a Takke

B pauMOHanNn3aTopckuX NpennoXeHnaxX TexHUYecKoro, opra-
HU3aUMOHHOrO, 3KOHOMMYECKOro, CcouuanbHOro W MNpaBOBOroO
xapaktepa. Mx ocoboe 3HaveHue 3aknoyaeTcsi B TOM, YTO OT
HUX NPSMO 3aBUCAT MNPOU3BOAUTENBHOCTL N 3PPEKTUBHOCTL
Tpyga, OCBOEHWE MPOU3BOACTBA HOBbIX M3OENWUA U HaCbILLEHNE
UMK pbiHka ToBapoB (TpaBuH 1997).

®akmu4ecku gecb rpouecc dosedeHuUs UHHosauyuu Ao riompe-
bumenia cocmoum u3 08yx cmadul:. nepeas — co30aHue KOHUerl-
yuu, ornbimHoeo unu nabopamopHoeo obpasya, u3obpemeHus;
emopas — nocnedyrouas opaaHu3ayusi Macco8oz20 8blirlycKa
npodyKyuu u ee Kommepuyuanusayus. Ecnn TBopyecTBo onpe-

OenseT HOBYLO, HEU3BEAAHHYH KOMOWHAUWIO MM accouunaumio
naen, NMerLmnx NonesHyr Lenb, TO MHHOBaUMsa npeacTtaBndet
cobon cnocoBHOCTb peanuaauum TBOpYeCkMx uaen. B cnydae
WHULMATMBHOW TBOpPYECKOM pa3paboTku ee pesynbTaTtbl peanu-
3ylOTCS C MOMOLbI0 WHHOBALMOHHOrO npouecca, OCyLecTBNs-
€MOro NoCpeACcTBOM PbIHOYHbBIX peanuii npu obpaTHOM CBA3U C
TBOPYECKUM npoueccoM. B cnyyae TBOpYeckon paspaboTkm no
3akKasy, Mcxoasa U3 pbIHOYHOIO CNpoca, YCoBUA TBOpPYECTBa On-
penensTCca MHHOBALUWOHHBIM MPOLIECCOM Npu 0BpaTHOW CBA3U
TBOPYECKOro npouecca C pPbIHOYHbIMK noTpebHocTsamu. MoryT
ObITb M Apyrne BapuaHTbl, B 4YaCTHOCTM, KOrga WHHOBALMOHHbIN
NpoLEeCC BbIMNOMHAET NOCPEAHMNYECKYIO MUCCUIO MEeXAY TBOpYeEC-
KM M PbIHOYHBIM MpoLieccamu.

Mcxoosa u3 nNpuHATOM cTpaTerMm peanusauum TBOPYECKMX
Maenm W HanpasfeHUM WHHOBAUWMOHHOW AeATEeNIbHOCTK, pella-
IOTCS BOMPOCHI CTPYKTYpbl MPOM3BOACTBEHHOM OpraHuMsaunm u
obecnevyeHns GnaronpuMaTHOrO KnMMarta Ana OCYyLWeCTBMEHUS
HOBOBBEAEHUI, ONpPenensoTCs KOHKPETHble AEeNCTBUHA, KOTO-
pble YyTOUHSOTCA B Xode ux peanu3auuun. [Npu atom genaetcsd
BbIOOp Mexay 9BOMOLMOHHBIM U PEBOSIOLMOHHBIM MYTEM OC-
BOEHNSA HoBLliecTB. CnegoBaTeNnbHO, WHHOBALMOHHBLIA MPOLLECC
yuuThbiBaeT U BO3OENCTBYET Ha Yembipe ghakmopa — cmpame-

auto, cmpykmypy, 6nazonpusamHeil Knumam u delicmeusi, npu-



4yem TBOp‘-IeCKVII7I NnoaxoA B NONHOM Mepe KacaeTcA Kaxaoro n3
3TUX KOMIMNOHEHTOB.

MHHOBaLMs 4valle BCEro — 370 pes3ynbTaT He MHAMBMAYyallb-
HOM, a COBOKYMHOW OeATenbHOCTM MO UCCreaoBaHuto, paspa-
00TKe 1 BHEOPEHUIO HOBOW TEXHONOMMM PELLEHUS NPON3BOAC-
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TBEHHOM npobnembl. Npn oueHke M3MEHEHWUI NOoL BIIMSIHUEM
NPeanpuHATBLIX OEUCTBUA YYUTLIBAETCSA KaK Xenaembl, Tak n
nobouHbIA, oTpuuatenbHeln addekT. B cnyyae, ecnn nocneg-
HUA nNpeobnagaeT, cnegyeT BEepHYTbCS K ONpeneneHnto MHHO-
BaLMOHHOW 3aayM N BHECTU B Hee HyXHble KoppekTusbl. Oco-
GEeHHO BaXHO y4ecCTb, YTO HOBM3HA pa3paboTkn AormkHa ObITb
NULLIb HEOBXOAUMOW — HEe HWXe, HO U He Bbillie, C TeM, YTODObl He
AonyckaTb HEOOOCHOBAHHbIX 3aTpar, Aenarlmx MHHOBALUMIO
HEBbIFOAHOW ANA NOTPebuTens, a 3Ha4unT, 1 HENPUEMITEMOWN ANs
npounssogntens (Kunepma, 1995, c. 87).

CnocobHoCTb NpeanpuaTUsS K HOBOBBEOEHWSIM, ero MHHOBa-
TMBHOCTb, C OOQHOW CTOPOHbI, OUKTYETCH U3MEHEHNEM PbIHOY-HOM
cuTyaumu, a c gpyrom — 6GanaHCcoM WHTEPECOB Mexay pas-
paboTynkamMy HOBLUECTB M MPOU3BOACTBEHHMKAMU, T.€. MEXAY
cybbekTammn TBOPYECKOro M penpoayKTMBHOro Tpyaa. Mcxoasa ma
3TOro, B MHHOBALMOHHON OEATENbHOCTU MOXHO BblAENUTb ABEe
KnoyeBble Urypbl — reHepaTtop MWAeW, WHHoBaTop (eauHo-
FNINYHBIA UMW KONNEKTMBHBIN aBTOP WMHHOBAUWW) U NpeanpuHn-
MaTenb, OKa3blBaKOLWMA (PUHAHCOBYIO M OpraHM3auNoHHY0 Noa-
AEPXKKY ee peanu3aumm C y4eTOM PbIHOYHOW cuTyauun. Takum
obpasom, hopmyna uHHosayuu Kak cpedcmea aghhekmueHo20
U3MEHEHUS npakmuku mMoxem bbimb onpederieHa cyMmol d8yx
pPasHbIX M0 3Ha4YeHUK KOMMOHEHMO8: meopyeckas udesi nc
criocobHocmb K ee peanu3ayuu. B Ton xxe mepe Kak MHHOBaLMSA
HeocyuwlecTBMMa 6e3 TBOpYECTBa, CaM e TBOPYECKMI npouecc
Hy>XOaeTcs B MHHOBaUMK, UMesi B BMAY, B YAaCTHOCTU, NpUMEHe-
HWe Moaenen n urp, Apyrmx COBPEMEHHbLIX CPEACTB TEXHOMOMMN
novcka petueHun (JlanuH, 2008).

Bonpockl ansa obcyxaeHus

B [ante onpegeneHue TeXHONOMN 1 coLManbHON TEXHONOMUH.
B KakoBbl OCHOBHbIE CYLLIHOCTHbIE XapaKTEPUCTUKN COLIManbHON TeX-
Honoruu?

Bce nu npouecchl ynpaBneHnst TEXHONOMMYHbI?
Kakune dhopmbl coumanbHbIX TEXHOIOIMI Bbl 3HaeTe?
KakoBbl BMAbI coLmnanbHbIX TEXHOMOMMNIN?

0 W W



B Yto Takoe TexHonornyeckas Kynbtypa?
B CyLlHOCTb coLmanbHOro akCnepumeHTa.
B MecTo nHHOBauwWii B TEXHOMNOMMK ynpaBneHus.
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Tembl gna peceparoB

© O

©0 06

© 006

VMcTopusa noasneHns coumnarnbHbIX TEXHOMOMNIA.
OcobeHHOCTM coLmanbHbIX TEXHOIOMIM Ha PasfnnYHbIX YPOBHSAX CO-
LManbHOn opraHusaumm obuiecTea.

O6LLee n ocobeHHoe B NMOHATUAX «coumarnbHas TEXHOMOMNSA» U «Co-
LuuanbHas opraHm3auns».

Mpobnembl opraHu3aLmmn 1 ge3opraHu3auum.

CoumanbHas TEXHOMNOIMSA Kak Hayka.

OcobeHHOCTM coLmarnbHbIX TEXHOSOM B pasnnyHblx cdepax obue-
CTBEHHOW XXN3HMW.

CoBpeMeHHble NpobneMbl TEXHONOrMYEeCKOW KynbTypbl.
[ante aHann3 ogHOro COBPEMEHHOIO COLManbHOro 3KCNnepuMeHTa.
CoupanbHble MHHOBaLUKN N X 3PEKTUBHOCTb.
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aBa 9

Couunonorusa opraHmsauum

9.1. Coyuorsozusi op2aHu3ayul Kak crneyugu4yeckas
ynpaesieHYeckasi KoHuenuyusi

OnpegeneHns couMOonorMn opraHusauuy nokasbiBalT, YTO,
HECMOTPSA Ha 3HauuTenbHOe MX pasHoobpasue, BCe OHW, B KO-
HEYHOM cyeTe, MOryT OblTb CBeAEHbl K TPeM pasfuyHbIM, HO
B3aVMOAOMOSHAOLWNM ApYr ApYra, TPAaKTOBKaM.

A) Kak cneumanbHas coumonornyeckas teopusi, cTaBsalas
uenbio onucatb U OB6bSACHUTL Npupoay, CTPOEHUe, MPUH-
Uunbl, NOTUKY pPasBuUTMA U YHKLUMOHMPOBAHUA OpraHu-
3aUMM Kak crneumduyecKkoro coumanbHoro obpasoBaHus,
paccmaTpuBas ee yepes npuamMy npegmeTta CoLmnonornu.

B) Kak HanpaBneHue couMonorMvyeckux uccrnegoBaHui (kKak
SMMUPUYECKNX, TaK N TeOopeTUYeckux), OKycupyoLliee
BHUMaHME Ha YCcnoBusax K crnocobax nopaepxaHus ux
cbanaHCUpOBaHHOTO pPa3BUTUS U MNOAAEPXKAHUSA «COLMU-
anbHOro nopsiaka.

B) Kak BaxxHas npegmMeTHasa TeopeTuyeckas COCTaBrsoLLas
OLHON W3 pasBUTbIX, KOMMIIEKCHbIX U Ba30BbIX MeXauc-
UMNAMHAPHBIX  YNPaBrieHYeCcKUX TEOpUn, WUMeEHyemown
«Teopuen opraHunsauun» (Lepbuna, 2000).

MocKonNbKy COLMOMOrNI0 OpraHM3aLnini MOXHO TPaKToBaTb Kak
BaXHYl0  MpeaMETHY  COCTaBMSIIOWYH  couuoriormm  yn-
paBreHns, To B ONpPeaeneHnn ee CyLLHOCTU OrPOMHYIO POfb WUr-
paeT cneuuduka npegmMeTHoW 06nacTu COUMONOrMYeckon Ha-
yku. [leno B TOM, YTO OCHO8Hasi (OyHKUUSI OpeaHu3ayuu U Kak
npouecca, U Kak crieyuguyeckoeo couuasibHo2o 0bpa3osaHusi
TPaAMLUMOHHO CBA3blBaeTCs C (byHKUMe obecnedyeHus coum-



anbHOro nopsigka Kak BaXkHeuwen npeanocblfike COBMECTHOM
aeatenbHocTn. Ho mmeHHO npobnema obecnedeHnsa couunarb-
HOro nopsiaka, nocraBneHHas elle T. F060coM, Ha NPOTSKE-HUN
MHOMMX NeT paccmaTtpvBanacb G6OMbLUIMHCTBOM COLMOSO-TOB (a
MHOTMMW paccmaTpuMBaeTcsa M NO CeW [eHb) B KayecTBe
ueHTpanbHon npobnembl (TepHep, 1985). CoOTBETCTBEHHO 3TO
Haxoamno (M NPOAOIKAET HAaXOANTb) OTpaKeHue B cneundou-
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4YeCKOM MOHUMaHWK NpeaMeTHON 0bnacTy 3ToN KOHLENLUN.

B kadecTtBe npegmeTta COLMOMOTNW OpraHm3auun 4acTo MOHU-
MalT NMBO MHCTUTYUMOHaNbHbIE Npouecchl, MMH0O coumanbHyo
perynauuio noeaeHvs nogen, nmbo To, YTO 4YacTo MMEHYIOT
«coumnanbHOW opraHusaumen» — T.e. B KOHEYHOM CYeTe TO, YTO
T. MNapcoHc HasbiBan crnocobom opraHusaumm coumanbHon o6-
wHoctun (MapcoHc, 1972). Takoe NOHMMaHWE NpeaMETHOW crie-
UMUK  COUMONOTNMN  OpraHu3aumi 0oOyCroBEHO WHTEPECOM
COLMONOroB K W3y4YeHUIO0 TUMOB, (PaKTOPOB BapUaTUBHOCTH,
NPVHLMNOB W1 NOTNKM (hOpMMPOBaHMSA, a Takke TpaHchopma-Lmm
opraHm3aLmoHHbIx cTpykTyp (Lep6uHa, 2000).

OpHako B 4eM cocTouT cneumndurka aTon gucunnnmHbel? Ka-
KOBO €€ MEeCTO B CTPYKTYpe ynpaBneHus?

Pa3Hoobpa3sne noaoxoqoB NPOSIBRSIETCA YXXe Ha YpOBHE MO-
HUMaHus Npupodbl opraHusauun. MNocnegHaa npegcraet: 1) B
KayecTBe NOAroTOBKM U MPUHATMA YNpaBreHYECKUX pe-LLUeHUn
(Bebep, Mapy, CainmoH, Carviept, MNpuroxuH n gp.); 2) B Buae
coumanbHOM MaluMHbI, MOCTPOEHHOW Ha NMpUHUMNE pasaeneHus
Tpyda M BbiCOKOM dhopmannsaumMm coumanbHbIX OTHOLUEHWI
(Bebep, Monuk, KepxeHues, MyHu, Pennn, Ten-nop, YpBuk, A.
®anonb 1 gp.); 3) B BUAEe caMmopasBMBatoLLe-roca «CounanbHOro
opraHusaMa» unu syenkn obuiecTtBa, KoTo-pas bepeT Ha cebs
BbINOSNIHEHME psiga coumanbHbIX (YHKLUUA MO OTHOLUEHMIO K
ceomMm  pabotHukam  (OukcoH, Potnucbeprep, Jlavikepr,
Makl perop; Npurac, ®anHbypr); 4) B BUAEe CaMOBO3-HUKAOLWErO
N camonoggepXuBaloLEeroca  COUManbHOMO  UMHCTU-TYTA,
BbINOSHAOLWEro onpeaenieHHble YHKLUN MO OTHOLLEHUIO

© coumymy (MapcoHc, MepToH, BapHapa, CensHuk, 3TUMOHW,
Apgusec, lMbto, XukcoH, JlanuH, MpuroxnH); 5) B Buge nocpea-
HUKa MeXay YEerOBEKOM M BHELUHEWN Cpeaown, NpeacTatolen Kak
KnagoBasi pecypcoB, rae CTpyKTypa OpraHusaumm BO3HUKaAET Kak
cnocob npeogoneHnst CNOXHOCTM BHELIHeW cpeabl U obec-
neyeHnsa gocrtyna kK ee pecypcam (CarvimoH, JloypeHc, Jlopw); 6)
B BuAe MNONS HanpsHXKeHWM W NepMaHEHTHbIX KOHMIIMKTOB,
nonutudecknx u cunosbix urp (dapengopd, Kosep, Kpoasbe,
TomncoH, bepHc, KosbmuHckuin, 3aBuwnsk, 3anues, Llea-
pPOBULKUIN); 7) B Ka4yecTBe COLMOTEXHUYECKOW CUCTEMbI, Bbl-



cTynawowien B BuAe MOCpefHMKa Mexay 4YernoBeKOM W TEeXHO-
norven (Byaeopa, Xewp, Tpuct, OabwuH, Moamapkos, JlanuH,
LLikapaTtaH); 8) B BuAEe coumarnbHOM rpynnbl C NOABUXKHOWN

159



Pa3zden Il. YnpaeneHyeckul yuks

CTPYKTYPOI U BbICOKOW aKTUBHOCTbIO Pa3HOOPUEHTUPOBAHHbIX
aKTOpOB, Peanu3ayLLMX CBOMU LiENKn 1 XXM3HEHHbIe cTpaTernu,

T NOCTOAHHO «MEHSIIOLLNX KOHUIrypaLmo CBOUX OTHOLLUEHUA C
naptHepamu (CunbBepmaH); 9) B BuAae anemeHTa cdepsbl
obmeHa pecypcamu, Kak BHYTpU ee caMomn (KBasupbIHOK), TaK U
BHe ee (PblHOK B COOCTBEHHOM CMbICNE), KOHTPOSMPYHOLLEWN
onpeae-neHHbIn TUN pecypcos (MNdeddep n CanaHyuk); 10) kak
dopma CyLLeCcTBOBaHUSA CoumManbHON NonynsumMu, BO3HMKaoLas
npu ee COMPUKOCHOBEHMM C BHeLWHen cpegon (Xoynu); 11) kak
KOH-cepBaTMBHasi, cnabo aganTuBHas  COLMOKYNbTypHas
CTPYKTY-pa, HaxoOsLWascs B CIOXHbIX OTHOLIEHUSAX C BHELUHUM
OKpY-XEHMEM, norvka B3auMOLEWCTBUA C KOTOPbIM, a Takke
fnornka ee pasBUTUSA OMUCHIBAIOTCHA B TEPMUHAX €CTECTBEHHOrO
oTOOpa COUMOKYNbTYPHOW Cenekumm u naeHTMduumnpyoTca c
opraHu-3aunoHHon nonynsumen (Hannon, Freeman, 1989,
Lep6uHa, 2000).

MoyTn cTonb Xe pa3HoobpasHbl B3rnsabl HA Takue acnekTbl
XU3HeOeATenbHOCTM OpraHn3aummn Kak: ee passutme; NpUHUMN-nbl
ee CTPOEeHUS; MPUHLMMBI B3aUMOOTHOLLEHNS C BHELLHEeN cpeaow;
noruka npUHATUS YNpPaBrieHYeCcKUX peLueHn; Oop-raHn3auuns
AenoBblIX KOMMYHMKaLMN, KpuTepum 3 heKTUB-HOCTU
opraHu3aumm; cnocobbl obecrneyeHuss uHTerpauun Oe-noBbiX
KOMMYHMKaLMI;, MexaHn3Mbl ee doyHKLMOHMpoBaHus. Hanpuwvep,
XapakTepusysi COCYLLECTBYIOLUME MOLENN BHe-LWHeN cpeabl,
MOXHO BblAenUTb NPEeACTaBNeHUs O HeW, Kak: a) O pblHKe B
cobctBeHHOM  cmbicne  croBa  (Yengnep,  lNded-dep,
CanaHuuk); 6) CTo4YHMKe HEOBXOAMMbBIX OpraHvM3auumM pecypcoB
— BHEWHAs cpeda Kak COBOKYMHOCTb PECYPCHbIX — Wnu
akonornyeckmux Huw (JloypeHc, Jopw, Mdeddep, CanaHuuk,
X3HHOH, PpuMeH 1 Ap.); B) 0 NPaBOBOM UIU COLIMOKYNbTYP-HOM
NPOCTPaHCTBE, 3aJaloleM npasuna Urpbl 1 orpaHNYnBa-toLLEM
cBoboay XU3HeAeATeNbHOCTU OpraHu3aumMm — BHELLHAS cpeaa
kak makpookpyxeHue ([apcoHc, oyngHep, 3TuuoHu, MeHap,
On Mapgxno, Menep, [Mayan); r) o COBOKYMHOCTU [pYy-TMX
opraHu3auumn, ¢ KOTOpbIMW [aHHas opraHusauusi BCTyna-eT BO
B3aMMOLENCTBME — MUKPOOKPYKEHNE, U OCODEHHO O TOM YacTu, C
KOTOPOW [aHHas opraHu3auns HaxoauTCcs B HEMNoC-peCcTBEHHOM
B3anmMoaencTBum (opraHMsaumnm-napTHepbl U op-



raHm3aummn-koHkypeHTbl), (Classman, Cummings,1991; Han-nan,
Freeman, 1989; 3akc, 1998; Nbto, XukcoH, 1997; Xonn,
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2001; Wep6bwuHa, MNMonoea, 1996).

I'Iapa,u,oxc COCTOUT B TOM, YTO, HECMOTPA Ha paaHoo6pa3Me,
HEeCXoACTBO MU AaXe MPOTUBOMNOJIOXKHOCTb MHOIMX TeopeTudec-
KX Mmoaenen, NnpakTn4eCckn BC€ OHN HaxXoaAT NpUMEHEHNe

B TEX UMK NHbIX cdhepax ynpaBrieHYeCcKor NpaKkTUKL Npu pe-
LUEHMWN Pa3fMYHbIX 3a4au.

9.2. [lpupoda u cmpoeHue op2aHuU3ayuu

UTto e noHMMaeTcsa nop opraHu3auuen u 4to AenaeT opra-
HM3aUUK0 MpUBMEKaTeNbHbIM OOBLEKTOM WU3y4YeHus O5is Coumo-
noros?

MoxeT ObiTb, camblM MaBHbIM M3 TakMX OCHOBAHWN SABNS-
€TCAa TO, YTO opraHM3aumnsa — 3To cneumuieckun n gocTaTou-Ho
CNOXHbIN couManbHbIN O0OBLEKT, KOTOPbLIM B Hambonee KoH-
LEeHTpupoBaHHOM Buae ¢okycupyeT B cebe MHOrme cBOWCTBa
coumanbHbIX CUCTEM, a Takke Hamboree OTYETNMBO OTpaxaeT
npobnemHble cuTyauun, MMelLWMe Kak HayyHoe, Tak W npu-
KnagHoe 3Ha4yeHue, YacTb U3 KOTOPbIX HEBO3MOXHO peLunTh 6e3
yyacTus coumanbHbIX HayK U B YaCTHOCTM COLIMOMOrnM.

Mpexge Bcero, pedb naet o6 ocobor ponu opraHusaunin B
obecnevyeHnn BaxHeWwen counanbHon dyHKUUK, KoTopas
Bblle Obia 0bo3HayeHa kKak OyHKUMA coumanbHOro nopsigka
unm cobCTBEHHO «OpraHM3oBaHHOCTb». B pamkax npeactaene-
HUIA, CINOXMBLUMXCS B KITACCMYECKOW COLMONOrMn, peLLeHne
MMEHHO 3TOW NMpoOnembl SBMSIETCHA BaKHEWLIEN MPeanoChInKon
He TONbKO AN ocyllecTBneHUs ahdeKTUBHON LereHanpasneH-
HOM OEesATEenNbHOCTU, HO N CaMOro CyLLEeCTBOBaHMS coumyma Ha
nobom ypoBHe. M3 ckazaHHOro CTaHOBUTCS MOHSITHLIM, NoYe-My
B nNpoLecce MHOIMOUYUCIEHHbIX WCCreagoBaHUM OpraHM3auun
MMEHHO CcouMonorM cosganu MHOrMe TeopeTUKO-MEeTOAoNoru-
yeckue Mopgenu, obrneryawuwme MOHMMaHWe NPUPOAbl U 3aKo-
HOMEpPHOCTEN WHCTUTYLIMOHANbHbLIX MNPOLECCOB, MNpPOTEKatoLLmX



HE TOJIbKO B CaMiUX OpraHn3auunax, HO U 3a UX npeaeriamm (|<a|<
Ha ypoBHE MaKpocounyma, Tak n MI/IKpOCOU,VIyMa).

MMeHHO ¢ Takum noHumaHuem (eHOMeHa OpraHu3oBaH-
HOCTM W, COOTBETCTBEHHO, PONN OpraHuM3auuii B COBPEMEHHOM
MUpe OGbINo CBSAA3aHO MOSIBIIEHWME KAHOHWUYECKOro Ansi couuorio-
MW 1 NPUHSATOrO CEroaHs B psige ApYrMx noBeaeHYeckmx Hayk
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npedcmasrneHusi 06 opeaaHu3auuu Kak o rpouecce. B pamkax
9TOr0 NpeAcTaBfeHns opraHmsaums OObIYHO TpaKTyeTCa Kak
npouecc obbeaAnHEHUS WM pernameHTauMM noBegeHust Nogen
ANs AOCTWKeHMNA 3agaHHbix uenen (JlanuH, 1974). Peub B AaH-
HOM omnpedeneHun MaeT O npouecce, KOHEYHbIMWM UTOraMmn Ko-
TOPOro AOMMKHbI ObiTb, BO-NEPBbIX, LENeoCTMKeEHNE, a BO-BTO-
pbix, dOpMMpoBaHME coumanbHOM OBLHOCTU. YTO Xe kacaeTca
cogepaHus 9Toro npouecca, To OHO CBsi3biBaeTcs 06bIYHO, BO-
nepBbiX, C OMpedeneHHbIM OrpaHuyYeHnem cBobodbl Noaen,
y4acTBYIOLLUMX B COBMECTHOW AEeATENbHOCTW; BO-BTOPbLIX, B Ne-
peopueHTaUun Mx M3Ha4vanbHOM aKTUBHOCTM B onpeaeneHHoe
coumanbHO NpuMemMnemoe pycro; B-TPETbWX, B KOHTpoOre 3a uc-
Nnonb3oBaHMEM 3afaHHbIX hOPM NPOSIBIIEHNS 3TOW aKTUBHOCTY;
HaKOHeLl, B 3aKpenneHun 1 Bocnpom3BoacTBe paboTatoLlinx ob-
pa3LoB NOBEAEHUNA U OEATENbHOCTU B CO34aBaeMon Unm qyHK-
LIMOHMPYIOLLIEN OpraHmM3auuu.

[laHHOe onpeaeneHwe opraHusauun, Aenawoliee akUeHT Ha
NMOHMMaHMN OpraHu3aumMm Kak npouecca ynopsifoveHust Yeno-
BEYECKOro NoBeaeHusi, IBNSIeTCS OTNpPaBHOW TOYKOW U 015 pac-
CMOMPEHUST OpeaaHu3auuu Kak crieyughu4yeckoao couyuanbHO20
obbekma. OgHako cnegyeT OTMETUTb, YTO Ha ero OCHoBe ObINo
cchopmMupoBaHO He OOHO, a ABa Pas3fIMYHbBIX U OaXe MPOTUBOMO-
NOXHbIX, HE CBOAUMbIX APYr K Apyry npeacraeneHust ob opra-
HM3auun kak cneuunduyeckom obbekte. Npu aToMm, Kaxgoe u3
onpegeneHni oTpaxkaeT pearnbHble U BaXHble CTOPOHbI OpraHu-
3aLMK KakK CNoXHOro oobekTa.

Ecnu 3apaBatb 3TK onpeaeneHvs B TepMUHAX CUCTEMHOM Te-
opvM, TO OAHO U3 HMX OMUCLIBAET OPraHU3aLMio Kak MCKYCCT-
BEHHOe 0Opa3oBaHue, a BTOPOE — Kak eCTECTBEHHYIO CUCTEMY.

B3znsid Ha opeaHu3ayuto Kak UCKyccmeeHHoe obpa3osaHue
npegnonaraetT pacCMOTPEHWE 3TOro obbekTa Kak CO3HaTernbHO
KOHCTPYMPYEMON W MNOCTOSAHHO PEKOHCTPYMPYEeMOW COBOKYI-
HOCTW CpeacTB perynauuv nosefeHus u geatensHoctu. B aton
BEpPCUN OpraHu3aumsa npeacrtaBnsaeT cobon NnacTUyHyo M noc-
TOSAHHO CO3HaTeNbHO MW3MEHSIEMYIO CTPYKTYpY CPeacTB pery-
NAUMK, BbICTYNAKOLWYHO WHCTPYMEHTOM BO3AEWCTBUS Ha N,
OCYLLECTBSAIOLWLMX COBMECTHYIO AeATENbHOCTb ANS AOCTMKE-HUSA
noctaBneHHblx uenew (flanuH, 1974). OpraHu3aumss B 3TOM



crydae TpakTyeTcs kKak cneumuyecknn LeneBoun, XecTKo
CTPYKTYPUPOBAHHbIN COLMAnbHbIN UHCTUTYT, cneunansHO opu-
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€HTUPOBaHHbIA Ha YNnopsAaoYeHMe YerioBeYEeCKOW akTUBHOCTM.
OHa ecTb CO3[aHHbIA NOAbMU UHCTPYMEHT LieneaoCTUKeHus,
06e3 KoToporo, B NPUHLMNE, HEBO3MOXHO BbINOMHEHNE O6ON
KONINEKTUBHON OeATenbHOCTU. Takon B3rMsiA Ha opraHm3auuto
O0ObIYHO CBA3bIBAKOT C MOHATMEM «MOAEMb OpraHM3aumm Kak uc-
KYCCTBEHHOMW CUCTEMbI».

B aToi Bepcun opraHmsaumsa — 3TO CO3HATENbLHO CO3daHHas
NoabMU COBOKYMHOCTb CPEACTB perynsaumm noBeaeHus noaen,
HO AMCTaHUMpOBaHHaA MU Mano 3aBMcumas OT HuX. [lockonb-Ky
3TO CNPOrHO3MpOBaHHOE MW MOASexXawee MNPOEKTMPOBaHUIO
(NnaHupoBaHuio,  NPOrpamMMMPOBaHMID)  UHCTPYMEHTanbHOE
CPEeACTBO perynsuuMnm noBedeHust U OesiTenbHOCTW, TO opra-
HM3aumsa pakTMyeckn paccmatpuBaeTca Kak ocobasi mogesnb,
obecneymBatoLLlas LEeNOCTHOCTbL ee pasBuUTUS U (OYHKLUOHUPO-
BaHus. CornacHo aTon Moaenu, opraHM3auusa — 3To nNnacTu4Hoe
ANHaMnyHoe obpasoBaHMe, KOTOPOE OOCTATOYHO NEerko MeHseT
CBOM CBOMCTBa B CBSA3W CO CMEHOW Lienen, OPUEHTUPOBAHO Ha
obecneyveHne coumanbHOro nopsiaka, a Yepes 3To 1 Ha AOCTUXKe-
HMEe HaMe4yeHHOro pesynbtata. XOoTa opraHusaumsi UCnornb3yeT
MeXxaHu3Mbl BnacTW, OHa OMNMpPaeTcs Ha BBOAWMbIE MpaBuna,
COCTaBrislOLLME OCHOBY HOPMATMBHOMW PErynsauum noBeaeHus.
Mpn TakOM MOHUMAHWW OpraHu3auMM BCe 3HauYumble (B TOM
yucne CTPYKTYpPHbIE) UBMEHEHUST — 3TO, B KOHEYHOM CYeTe, Npo-
OYKT CO3HATEeNbHOM MNPOEKTHOW AeATeNbHOCTM YynpaBrieHUEeB
(pykoBogutenen). Cobom B paboTe opraHusaumm obbacHATCA
nmbo owmbkaMm B UCXOAHbLIX NpoeKkTax (nnaHax, nporpam-max),
nmnMbo OTKNMOHEHMEM OT HUX B XOO€ WX peanusaumm, nmbo
Crny4anHbIMU, HEOCO3HAHHBIMUN U3MEHEHUAMM.

Mcxoast ua ckasaHHOro, nokasartenem adhdeKkTMBHOCTU opra-
HM3aumu1, NOHMMaeMon Takum obpasom, B aTon mogenu byaet

n  pe3ynbTaTUuBHOCTb (CTeI'IeHb OOCTMXEHUA u,enm). A eaun-
CTBEHHbIM WCTOYHUKOM HamnpaBJi€HHbIX N3MEHEHNN npu Takom
nogxoge Moxet ObITb TONMLKO CO3HaTeNbHas OEATENIbHOCTb Y-
paBneHua.

Bmopoli 83251590 Ha opaaHu3auuto 6bin ebilie 0603HayYeH crie-
Oyrowum obpasom: Moderb opaaHu3ayuu KaKk ecmecmeeHHasi



(a TouHee kBasunpupogHas) couyuarnbHas cucmema. OpraHusa-
LUusi B 3TOM Crly4ae OMUCLIBAETCS Kak CMOXHOE M HeNnacTuyHoe,
cobCTBEHHO coumanbHoe obpasoBaHue. OHa BbICTynaeT B BUAe
©0onbLUON OpraHM3oBaHHOM (B CMbICIEe NpoLecca) LieneBown co-
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uuanbHOW rpynnbl, cocToswen ud niogen (Mnu bonee Mernkux
uenesbix rpynn, no 3. Mano), nnn Ha onpegeneHHon ctagum
CBOEro pasBuTUsi — B BUOE «LeneBon obwHoCTU» — B0NbLUOK
LeneBson coumanbHOW rpynnbl, HaA4ENeHHON eQuHON KynbTypou
(MpuroxwuH 1995).

B aton mogenu opraHusaumsi — 3To coumanbHoe obpasoBa-
HMe, KOTOpoe HEeM30EeXHO BO3HMKAET B BMAE KOJTEKTUBHOIO
cybbekTa LenegoCcTmKeHns B npouecce n no noBoay COBMECT-
HOM OeaTenbHOCTU. Kak M B Mogenu opraHu3auumn Kak UCKyC-
CTBEHHOW CUCTEMbI, OCHOBHasi (OYHKUMS oOpraHuM3aumm Toxe
cBsi3aHa C (OOPMMPOBAHMEM UM MNOALEPXKAHUEM COLMaNbHOro
nopsgka. OgHako, B OTNMYME OT yKasaHHOW MOAENW, OpraHu-
3aums 3gecb — obpasoBaHMe, B KOTOPOM, BO-MEPBbLIX, CPeaCTBa
perynsaumm (npexae BCero COLMOKYNbTYPHbIE) HE OTAENeHbl OT
nogen, BbICTyNatoWmMX UX HOCUTENAMMU, a BO-BTOPbLIX, KOTOpPOe
yXXe B CUNY CBOEN COLMOKYNbTYPHON crneumdurkn nmeet ocobyro
npupogy W, COOTBETCTBEHHO, (PYHKLMOHUPYIOLLEE M pa3BuUBato-
LLieecs NO onpeaerieHHbIM 3aKoHaM.

B 3TOM BepcuM opraHusaums — 9TO CFIOKHOE Wepapxuaun-
pPOBaHHadA, XeCTKO CTPYKTypMpOBaHHasi U opraHu3oBaHHasa (B
CMbICNe npolecca) uenesas counansHasa rpynna, coctosias m3
B3aMMOLENCTBYOWNX ftogen u (Mnm) pasHOOPUEHTMPOBAH-HbIX
coumanbHbIX  TPYMM, BKMIOYEHHbIX B  LieNeHanpaBreHHy
AEeATENbHOCTb. XOTS BaXKHas pofib CO3HATENbHOW AeATENbHOC-
Tn (CBA3aHHasA C co3gaHMEM U peanusaumnen NpoekToB (MnaHoB,
nporpaMmMm) QOPMUPOBaAHUSA UNIN U3MEHEHUSA COLManbHOro no-
psiaKka) He OTpuUaeTCsi, MEXaHU3Mbl OCYLLIECTBIIEHUSA 3TUX MpPo-
LleCCOB He pacCcMaTpuBalOTCS TOSMbKO KakK WUTOr CO3HATENbHOW
AEeATENbHOCTN CyObLEeKTOB ynpaBreHus. AT NpoLecchbl OnUChI-
BAlOTCS Kak npoTeKkawlme B onpedenieHHon noruke unm (B Tep-
MUHOMOMMN CUMEHTU3MA) Kak MOAYMHSALWMECH onpenerieHHbIM
3aKOHOMEPHOCTAM.

XOoTa opraHmMsauust B 9TOW MOJenn ToXe TpaKTyeTcs, Kak
obpa3oBaHMe BO3HMKaKLWEee pagun OOCTMXKEHUS] OnpedeSieHHbIX
uenen (B TepmuHonorum T. MapcoHca, Y. bapHapga, ®. Cens-
Huka n H.W. JlanuHa — pagn obecneyeHus LeneBon yHKUUN
opraHusauum), rmaBHbIM NnokasaTternem ee 3PeKTUBHOCTN Bbl-
CTynaeT He pesynbTUPYOLLMIA NoKasaTesNb uenegoCTUKeHUs,



B ee CrMoCOBHOCTb K BbPKMBAHWUIO B ANHAMUYHOWM cpene. Heno B
TOM, 4YTO OpraHun3aumnd B 3TOM Clly4ae pacCMaTpnBaeTCAd He
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TOMbKO KaK WHCTPYMEHT LEenegoCTUXKEHUs1, HO CaMOCTosATElb-
Has MHCTAHUUA — HEeKUA [OOCTaTOYHO CMOXHbIA CcoLuManbHbIn
OpraHu3M, CyLLEeCTBOBAHME KOTOPOro €CTb BaKHeunwas npeg-
nochblyika M ycrnoBue peanus3auuu nnaHupyemMbiX Wnu npoek-
TMpyembix uenen. NoHumaemas Takum obpasom opraHusauums
0ObIYHO MMEHYeTCSH MOAENbI0 OpraHM3auun Kak eCcTeCTBEHHOM
(M NpUpoOJHON) CUCTEMBI.

Cneayet 0cobo OTMETUTb, YTO HU OOHa U3 amux modesnel He
ompakaem UesIUKOM ceolicmea pearsibHoU opaaHu3auuu. Obe
OHM MCMONb3YKTCA NPaKTUKaMW U YYEHbIMW MPU PELLEHMM 3a-
Aay pasnuyHoro Tuna.

Ecnn ke oTBNeYbCcst OT TEOPETUYECKUX MOAenen 1 nonbiTatb-
Csl omMemumb 8axHble ceolicmea caMux opeaHu3auull Kak pe-
anbHbIX obpasoBaHMiA, TO HEODXOOUMO CKa3aTb, YTO 3TO O4YEHb
3Ha4YMMoe coumanbHOe SABMeHNe, KOTOPOE BbINOMHAET MHOXECT-
BO (PYHKLUMIA NO OTHOLUEHMIO KaK K MaKpo-, TaKk U K MUKPOCOLM-
ymy. PaccmoTpeHune opraHusaumin kak 0cobo BaXkHOro coumarb-
HOro oobekTa CBA3aHO U C TEM, YTO B3aUMOOTHOLLEHUS Noaen

B Pa3HOTUMHbLIMX OpraHM3aunammn (0T AeTCKOro caga MW LUKOSbI,
o [033oe, 6aHkOB, MarasuMHOB, HaNOroBbIX WHCMEKUWMW, Mpa-
BOOXPaHUTENbHbLIX OPraHoB W T.4.) MPOHM3bIBAKT BCH XXWU3Hb
yenoBeka B coBpeMeHHOM obuiectBe. B ogHM M3 HMX 4yenoBek
BKITHOMEH, NMOCKOSbKY OH paboTaeT B HMX, B APYrMX OH nonyyaet
onpeaeneHHble YCnyrn, no OTHOLUEHWIO K TPETbMM BbINOSHAET
onpeneneHHole 00s13aHHOCTU. [lOHATL W paxe nNpeacTaBUTb
cebe Xu3Hb coBpeMeHHoro obuwectBa 6e3 cyuiecTBOBaHMUSA
MHOXECT-Ba OpraHM3auun, AeACTBYHOLNX Kak Ha coumeTanbHOM
(rocy-gapcTtBo, LEPKOBb, MOMMTUYECKME NapTum), Tak W
nokanbHOM YypoBHE (NPOM3BOACTBEHHAs OpraHvM3auusi, MecTo
XUTENbCTBa UNKM OTAbIXa), NPOCTO HEBO3MOXHO.

HecmoTpsa Ha 4acTyo KpUTUKY opraHusaumin 3a Oropokpa-Tusm,
Headh(peKTUBHOCTb, BbICOKME  3aTpaTtbl, Heobxogumble Ans
BOCMPOU3BOACTBa caMux cebs, npeactaBuTb cebe XU3Hb COB-
pemeHHoro obuwectBa 6e3 opraHu3aumin HeBO3MOXHO. OpraHu-
3aUMn He MOryT OblTb 3aMelleHbl BPEMEHHBLIMW Tpynnamu, co-
34aHHbIMW ON1s1 PELUeHUs KOHKPETHOW 3agayun, KoTopble, B CUiy



CBOEr0 BPEMEHHOMO XapakTtepa, ABfsnucCb Obl MeHee 3aTpaTHbI-MU
N B 3TOM CMbicre 6onee adpdekTMBHbIMK. [1eno B TOM, YTO Op-

eaHu3ayuu obsiadarom xapakmepucmukamu, KOmopble umerom
rpsiMoe omHOWeHUe K 80crpou3sodcmasy rnopsidka, kak 8 camol
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opaaHu3ayuu, mak u e couyuyme. OpraHnsaumm HagexHsol, (T.e.
MOryT NPOW3BOAMTb MNPOAYKT WMAWM YCryry C onpeneneHHbIMn
Ka4yeCTBEHHbIMW XapaKTepuUCTMKaMMU C MUHUMAaIbHbLIM OTKIO-
HEHWEM); N OHUN «OTYETOCNOCOOHbI». DTN MX CBOMCTBA AenaroT
coumanbHbIi MUp Bonee npeackasyembiM.

9.3. OcHO8HbIe U cumyauyuoHHble MemodoJioauu
ynpaeJsieHusi opeaHu3auyuel

[MaBHas npo6r|ema npUMeHeHnAa pa3HOPOOHbIX Moaenen

a coumanbHO-3KOHOMMYECKON MpaKkTUKe, MO HalleMy MHEHWH,
COCTOMT B TOM, YTO MHOIME M3 HUX BO3HMKIM Kak HOPMaTUBUCT-
ckve. lMop nocrnegHVMy OGLIYHO MOHWMAKTCS TeopeTuyeckme
KOHCTPYKLUMWN, MpeTeHayloLlmMe Ha YHUBEPCarnbHOCTb MpUMeEHe-
HUS. BO3HUKHYB B OnpeaeneHHbIX YCNOBUSIX U, Kak NpaBuno,

a nonemuke ¢ Opyrmmn MOAENAMM, NPaAKTUYECKN KaxKaast U3 HUX
Hawmna CcBOE MpUMEHEHWEe B ynpaBneHUM K Jokasana CBOH
3PPEKTMBHOCTL. TakoBbl, Hanpumep, MoAEeNnn KnacCu4eckou
LUKOMbI, LUKOMbl YEnoBEeYEeCKUX OTHOLUEHWM W LWKOMbl COLU-
alnbHbIX CUCTEM.

OpHako npobnema cocTouT B TOM, YTO OHU M3HaYanbHO ObINK
OPUEHTMPOBAHbI Ha pELLEeHWe onpenenieHHoro Tuna 3agad ans
COOTBETCTBYIOLLErO TWNa OpraHnsauumi, OPUEHTMPOBaHbl Ha
peanbHO OCYLLUECTBMSEMYD CTaguio pPasBUTUS OpraHu3auun,
KOHKPETHbIE YCMNOBMSA UX PYHKLNOHMPOBAHWS U OnpeaeneH-HbIn
TMN BHeWwHen cpedpl. Bce ato crtumynupoBano nosiBneHve
HOBbIX OpraHn3auUnoOHHbIX MOAENEN, YacTo NPOTUBOMOMOXHBLIX MO
CoOepXaHuo, nopoamMB npobremy CroXHOCTU MNPUMEHEHMS
NONOXEHMWI OpraHn3aunoHHon Teopun. OHa COCTOUT B TOM, YTO,
CTONKHYBLUMCb C MHOroobpasnem npegnaraembix Moae-fen, B
NpakTuKke YynpaeneHus akTUYeckn cTanm onupaTb-Ca  Ha
ynpoLLeHHblE NPEACTaBEHNa O NpUpoae opraHnsaumm nmbo Ha
OOHYy—ABE W3BECTHble, MpeanodntaemMble U  «NOOU-MbIE»
Moenu.



[na ncnonb3oBaHMsA B NPaKTMKE yrnpaBrieHUs BCEro CrekT-pa
pa3HOPOAHbIX NOAXOAOB HeobxoauMma apyras metogonorus. B
KayecTBe TaKOBOW BbICTYNnaeT cumyayuoHHasi Memooosio2usi
(cMm. Takke rmaBy O CTune ynpaeneHus)). 3Ta aHTUHOPMAaTK-
BMCTCKasi METOAONOMsl, C OOHOW CTOPOHbI, M3HAYanbHO OTpU-
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LaeT BO3MOXHOCTb CO3[aHMs BCeoObeMIIOLEN mMoaenu opra-
HM3aumMm (NO3BOSOLLEN YyNpaBneHUy-NpakTUKy Ha ee OCHOBe
pewartb nobble 3agaun, ons nobon opraHusaumm u nodbix
ycroBsun ee yHKUMOHMPOBaHUA). C OpYyron CTOPOHbLI, 9TO Me-
TOAONOrnsl, MO3BONSALWAs B 3aBUCUMOCTU OT cneundunkn pe-
anbHbIX YCNOBUIA M 3agad, nNpyBrekaTb camble pa3Hble (MHorga
NPOTMBOMNOSIOXHbIE) TEOPETUYECKNE CXEMDI.

OCHOBHbIE MPUHLUUMBI CUTYaUMOHHON MeToaonorMn 6einn cdop-
MynupoBaHbl K koHUY 1960-x — Havany 1970-x rr. Ee cogepxa-Hne
M3HavanbHO npefgnonarano oOTka3 OT wuaeyu noucka enuHON
yHuBepcaneHon Teopun. OHa mocTynupoBana npuHUun BbiOOpa,
T.e. WCMOMb30BaHUSI Pa3NNYHbIX TEOPETUKO-METOAO0NOMMYECKMNX
OCHOBaHWA AN pelleHus pasHbiX 3adad MpakTUYecKon ynpas-
NEeHYecKon AeATenbHOCTU — B 3aBMCUMOCTU OT TuUMa peLlaembix
npobnem, cocTosiHUSA OObeKTa, CuTyauun, B KOTOPOW OHa npo-
ncxoaut (LepmaH, F'omGepu, TomncoH, JloypeHc, Jlopiu).

Hanbonee NakOHW4YHYO K OOCTYMHy dopMmy 3Ty maeo-
normto obnek . LWepmaH (Sherman, 1965), koTopbln cBen
OCHOBHbIE NOMOXEHWS 3TOM METOL0MOMMM K TPEM Te3ncam:

C HEBO3MOXHO Ha MpakTuke obecneunTb B OpraHu3auum co-
34aHMne Takux CTPYKTYp, METOL0B, TUMOB COLMANbHOIo nopsa-Ka,
KoTopble Obinn 6bl MaeanbHO npucnocobneHbl gnsa nwboro
BpEMEHMU, Lienen, LEeHHOCTEN, YCITOBUN SEATENbHOCTY; 2) HET 3a-
BEOOMO MMIOXMX UM 3aBE4OMO XOPOLUMX OpraHM3aumOHHbIX Te-
OpUA 1M NPUHUMNOB OpraHuM3auun u ynpasneHusi; Heobxoanmo
NVWb ONpeaennTb, B KakMX YCINOBUAX T€ WU MHblE MPUHLMNI
MPUVHOCAT Xenaembl pesynbtar; 3) nparmMatuaM B NpakTuke
yrnpaBneHnsi COCTOMT He B OTOpacbiBAHUN TE€X UMK WMHbIX opra-
HU3aLUMOHHbIX TEOPWUA, HO B WX a[deKBATHOM MPUMEHEHUN Ha
npakTuke.

N3 Bcero ckasaHHOro, O4eBMAHO, YTO COBPEMEHHas COuM-
OflornsA opraHu3auum — 3TO CrOXHas W JOCTaTOMHO MNPOTU-
BOpeYnBas COBOKYMHOCTb 3HAHUIN, K KOTOPOW BMOSHE Nog-XoauT
n3BecTtHaa MeTadopa — «HKYHIMKU ynpaBrieHYeCKONn Teopuny.
Bce 9TO, C o0OOHOWM CTOPOHbLI, CO34aeT CrOXHOCTU npw
nccneaoBaHUM coumanbHbiX Npobnem opraHnsaumm, a ¢ apyron,



OTKPbIBAET LUMPOKME BO3MOXHOCTM MPUMEHEHUS HAKOMMEHHbIX
3HAHWN ANs peLleHuss MPaKTUYEeCKUX YnpaB-NeHYecKMx 3agad
(ocobeHHO B chepe ynpaBneHns YenoBevec-kMMm pecypcamm).
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9.4. BHewHee op2aHU3ayUOHHOE OKPYXXeHue KaK
ea)kHeliwee ycrioeue hyHKUUOHUPOBaHUSs U pazeumus
op2aHusayul

[lo cux nop onvcbiBanucb B OCHOBHOM BHYTPEHHME npoLiec-
Cbl OpraHusaumm, To, YTO NPUHSTO CBA3bIBATL C NPUPOAON U

K BHYTpeHHen cpegon. OaHaAKO CyLLleCcTBYeT He MeHee BaXHasd
npobnema — B3aMMOOTHOLLUEHUS OpraHu3auMmM C BHELUHWM Op-
raHU3aUNOHHBIM OKPY>XEHUEM.

Jlornka B3aMMOOTHOLLEHWUSI OpraHuM3aunm C ee OKpPYXEHUEM
ABNSAETCA OAHOM Uu3 Haubonee BaXHbIX M Hanbonee CnopHbIX
npobnem COBPEMEHHON OpraHM3auVOHHOW Hayku. B To ke Bpe-Ms
He BbI3blBa€T COMHEHMS YTO CaMO CyLLeCTBOBaHWE opraHu-3auuu,
He roBops YXe 0 ee pasBUTUN N PYHKLMOHMPOBAHUN, HEBO3MOXHO
cebe npeacTaBuTb BHE €€ B3aMMOLENCTBUI C OKPY-KeHneM. UTo xe
NOHMMAaeTca noA BHELWHeW cpedov opraHusa-uun?  Moyemy
BHELUHAS  cpeda  opraHuMsauum  Tak  BaxHa  gna ee
PYHKUMOHMPOBaHUA? Kak CTpoATCA OTHOLUEHMS OpraHu3auum c ee
OoKpyXeHnem? HecmoTpss Ha TO, 4TO 0603HaYeHHbLIN BOMPOC
nocTaBneH JOoCTaToO4HO JaBHO, B Hayane 50-x rr. XX Beka, oa-
HO3HaYyHOro oTBeTa Ha 3TOT BONPOC A0 CUX NOp HeT.

Ecnu roBopuTb O LUMPOKOM, MOSTHOM U TOMHOM onpeaene-Hum
OPraHM3aLMOHHOIO OKPY>XEHUSl, TO Ha ypoBHE OObIAEHHOro
A3blka BHELUHIOW Cpedy B 3TOW JOrMke OObIMHO ONpeaensior,
«KaK BCe TO, YTO He eCTb opraHusaumsi». Takoe LIMpokoe on-
pegeneHne opmanbHO 6e3ynpeyHo, HO OHO Marno NPOAYKTUBHO
B Hayke M ero HeBO3MOXHO MCMONb30BaTb B MpakTUke ynpas-
nenunsa. Kak otmedan . CaiiMOH, 4enoBeK B Curny CBOen orpa-
HWUYEHHO pauMoHarnbHOW NpUpoadbl HE B COCTOSIHUM CNpaBUTCS CO
CINOXHOCTbIO (MOHMMaeMoro Tak) TOTanbHOIO OKPYXEeHUs WU
BbIHY)XAEH (PpaKUMpoBaTb U CErMEeHTUPOBaTb BHELLHIOW cpeny
Ha COCTaBnsawlWMe U cneumannsavpoBatb pPabOTHUKOB Ha Kax-
pom cermeHTte cpeabl (CanvmoH, 1995). OgHuM M3 NOBGOYHbIX
ntoros (acbdekToB) Takoro opakuMpoBaHus (MPOMEXYTOYHbLIM U
Aaneko He eOWHCTBEHHbIM) SBNSAETCS BblsiBNeHWe (onpegene-
HWE) HEeCKONbKMX MPOCTbIX U 3HAYUMbIX TUMNOB MpPeaCcTaBreHnin
00 OpraHu3auVoOHHOM OKPYXXEHWM, 3adaHHbIX MO KakoMy-IMbo



OOHOMY Ba)XHOMY OCHOBaHMI0. Yalle Bcero peuyb MaeT o pac-
CMOTPEHUM cpedbl: a) Kak «KNnaJoBKE PEeCcypcoB» — UCTOYHUKE
Pa3HOTUMHbLIX haKTOPOB, HEOBXOAMMbIX OpraHu3auun ons ee

168



nasa 9. Coyuosiozusi op2aHu3ayul

PYHKUMOHMPOBAHNS (OT CbIpbsi, 3HEPrUKn, TEXHONOIMIN A0 AEHET,
MHOpMaLMK, YENOBEYECKMX PecypcoB M Ap.); 6) kak «MMKpo-
OKPY>XEHUM» — COBOKYMHOCTWU OpraHu3auuin, KOHTPOMMPYIO-LLNX
AOCTYyn K 39TuM pecypcaM. WHoraa B pamkax 9Ton rpynnbl
opraHusauun BblgensaoT ele 6onee y3kylo rpynny — «uenesoe
OKpYXXeHMe» (UNn «OKpYyXeHue 3apadn»), — pedb nget ob op-
raHm3aumsax, OT KOTOpbIX BbbPKMBaHME [AHHOW OpraHM3aumm
3aBuCUT Hanpsamyto. MNMpUMeHUTENbHO K OenoBbIM OpraHu3auu-
AM peyb maeT O MocTasLLMKax pecypca, npogasLax NPOAYKTa,
KOHKYpeHTax, OeNCTBYIOLNX Ha PbIHKE; B) Kak O «MaKpOOKpY-
XEHUN» — COBOKYMHOCTM 3aKOHOB, MpaBun (MUCaHHbIX U Henu-
CaHHbIX), Tpaguuun, KOTOPbIMU OOSMKHbI PYKOBOACTBOBATHCS
nobble opraHm3aumum, paboTatoLme B AaHHOM CoLnyMe, a Takke
Te opraHbl U coumanbHble MHCTaHLUKN, KOTOpble NPU3BaHbl KOH-
TpoNupoBaTb COBMAEHNE 3TUX 3aKOHOB U MpaBuI.

XOoTa Takoe ynpoLleHHOe MO CPaBHEHMIO C UCXOAHbIM ornpe-
aerneHvem npeacrtaesneHne 06 OpraHM3aLMOHHOM OKPYXXEHUU
CYLLLeCTBEHHO OOferyaeTt ero ucnornb3oBaHue, B OOMbLUNMHCTBE
CnyyaeB [NaBHOW XapaKTEPUCTUKON OKPYXXEHUSA MO-NpexHemy
OCTaeTCsa CMOXHOCTb ero BOCMpuATUS U crnabas npeackasye-
MOCTb. [lpn 3TOM MHTerparbHON XapaKTepUCTUKON OKPYXeHUA
OCTaeTCa [AOCTaTOYHO BbICOKUA YPOBEHb HeonpeaeneHHOCTU
(cm. rmaBy o npeasuaeHun). NMocneaHu aBnseTCA NPOU3BOa-
HbIM OT [BYX XapaKTEPUCTUK OKPY>KEHUS: a) TEMMNOB U3MEHE-HUNS
COCTOSIHUA cpefbl; 0) TypOyneHTHOCTM cpeapbl.

Mo 3TOMy OCHOBaHWIO MPUHATO pasnuyaTb TPU MPUHLUNK-
anbHO pasnuyarLWmMxcss Mogenu (forMk1v) B3aMMOOTHOLLEHMS
opraHusauum C OKpYXEeHMeM: a) «Mofeflb OopraHusauum Kak
3aKpbITON cUCTeMbI»; 6) «MOAernb OpraHu3aumMy Kak OTKPbITOM
CUCTEMbI» B) «MOAENb OpraHu3aumM Kak msbupartenbHo (Mnu
4YaCTMYHO) OTKPLITON cucTeMbl». [NepBas Moaernb BO3HMKNA

B 3MOXY MOLLHOIO BfMSIHUSI HA COLMOSIOTMIO OpraHmM3aumn cuc-
TemHoro nogxoga (50-e rr. XX B) 1 ncnonb3oBanach B NpakTu-ke
ynpaBnenns o Hadana 80 rr. XX B. BTtopas mogenb 6bina
co3faHa noa BnMsiIHMEM KubGepHeTuyeckon Teopun (pybex 60—
70-x rr. XX B.), CTaB B M3BECTHOW CTEMEHM WTOTOM KPUTUKU
abconTm3aumMm CUCTEMHOIO MOHMMAaHNS OpraHM3aLmm.



XoTs TEPMUHbI. «MOAESb 3aKprTOIz CUCTEMbLI» U «MOAellb
OTKprTOVI cUCTeMbI» ObiN 3aUMCTBOBAHbI U3 TepMoaANHaAMU-KN,
npeacraBlieHne 00 nx OTKPbITOCTU N 3aKPbITOCTU B MNMpU-
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MEHEHUN K OpraHu3auusM npeTeprneny cepbesHble U3MEHEHWS.
[leno B TOM, 4TO B TepMOAMHAMUKE ynoTpebneHne TepMmHa «3a-
KPbITble CUCTEMbI» YyKasblBaeT Ha TO, YTO B CUCTEMY pecypchbl
n3BHe He noctynatoT. [peacTaBuTb xe cebe nobyo opraHm3a-
uuio (BKMoYas TIOPbMY) Kak HE 0OMEHMBAIOLLYHOCS pecypcamu

K BHelUHeln cpenon (nepcoHanom, aHepruen, tHopmaumen,
ngbMuU. ycriyramm) HEBO3MOXKHO.

Kakon e cmbicn Toraa 3aechb BknaabiBaeTCcsa B NOHATUS MO-
Oernb opraHn3aunn Kak oTKpbiTada U 3aKpbiTas cucrema?

Moo mMogenblo opraHMsauuu Kak 3akpbiTOM CUCTEME MOHMU-
MaeTcsa maeanbHO-TUNMYeckas MOLENb OpraHnsauuu, B pamkax
KOTOpPOM nocnegHas noTpebnser pecypcbl OKpyxeHust n Bbpa-
cbiBaeT (NpeanaraeT) CBOW NPOAYKT (MnNwn ycriyrun), HO doakTu-
Yecku He pearnpyeT Ha W3MEHeHWA BHellHen cpefbl. Takas
Moernb OpraHu3auum B si3blke KMOEpHETUMKM OMUCbIBAeTCs Kak
cucTema, y KOTopbin Npu obmeHe pecypcamn ¢ BHELLHEN cpeaown
BXOAbl M BbIXOAbl CTaburnbHbl. OTa MOAernb XOPOLLO NpPUcnocob-
neHa K cuTyaumm OTHOCUTESIbHOW YCTOMYMBOCTU BHELUHEW cpe-
Abl, Hanpymep (NPUMEHUTENbHO K BU3HEeC-opraHn3aumam) unm K
CUTYaLMM HEHACbILLEHHOrO PbIHKA.

AKUEHT B ynpasneHuuM B 3TOW CUTyauuu Aenaetcsd Ha npo-
Leccbl pauMoHanusauun OesTenbHOCTU BO BHYTPEHHeWn cpefe
opraHusauuun. PasHble HanpaBneHus paboTbl B pamMkax 3TOW
MOZEenu B Halwen CTpaHe B pa3HOe BPeMs HaluNn OTpaxeHue B
paboTtax ®. Tennopa, A. ®anons, X. OmepcoHa, . dopaa,

0. Maklperopa-, 3. Mano, [x. Byasopd, a B Hawen cTpaHe B
paboTax [1. KepxxeHueBa, H. Butke, P. 'puraca, H. llanuna, B.
Moamapkoea, O. WkapaTaHa, B paHHMX paboTtax A. [Npuro-xuHa

n ap.

Mopg opraHmnsaumnen Kak OTKpbITON CUCTEMON MOHUMAETCA Ta-Kasi
ee ungearnbHO-TUNU4Yeckass Modenb, B KOTOPOW OpraHusauus
ONUCbIBAETCA He TONbKO, Kak OOMeHMBalLWaaca pecypcamun U
npoayKTaMu C OKPYXEHMEM, HO KOTopas nposiBnseT cebs Kak
nnacTtnyHas obpasoBaHWe, akTUBHO pearvpyrowee Ha M3MeHe-HUs
OKPY)XEHUSI U CUHXPOHHO C HUM MeHsLasi CBoM cBoKcTBa. B



TepMUHax KMOEpPHETUKM peyb WOeT O CUCTeMe, roe BXOAbl U Bbl-
XO[lbl MOCTOSIHHO MEHSIOTCA. TeopeTudeckn 3Ta MOJEMNb XOPOLUIO
npucnocobneHa K cuTyauuu BbICOKOW HeomnpeneneHHoCTU OKpYy-
XeHusi. Jlorvka ynpaBrneHus M pasBuTMS opraHusauuii, paboTa-
IOMX B TakOM PEXUMeE, CBsi3aHa C MEepeKrtoYeHMEM OCHOBHOMO
BHMMaHWS C NPOLECCOB, NPOTEKAILLMX BO BHYTPEHHEN cpeae
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opraHusauumu, rge co3gaeTcsi MPoayKT (30Ha TEXHMYECKOTO sapa
OopraHu3aumm); Ha BHELUHIOK cpeny, roe OH peanusyeTtcs (30Ha
OydepHbIX NoapasneneHnin, NoapasgeneHnin, KOHTaKTUPYHOLLNX

B pa3HbIMK cermeHTamun okpyxeHusi) (Ibx. TomrncoH). B aTon mo-
Aenn opraHn3aums BbICTynaeT B Ka4eCcTBe NracTUYHOW MUCKYCCT-
BEHHOW CUCTEMbI, aKTUBHO pearmpyoLLen Ha BCe N3MEHEHUS OK-
pyxeHus. Jlorvka >xe CTPYKTYPHbIX M3MEHEHU opraHu3aumu
3[1eCb HanpsiMylo CBA3bIBAETCH C peanunsaumen MHHOBALMOHHbIX
NMPOEKTOB M OpraHu3aLMoHHbIX cTpaterni (n3bupartenbHbIX pe-
aKuUIM yrnpaBrieHns1 Ha COCTOSAHNA OKpYyXeHnsa — A. Yenanep).

Takon B3rNsi4 Ha >KU3HEAEATENbHOCTb opraHu3auun 6bin
oyeHb nonynsapeH B 60—70 rr. XX B., Hawen akTUBHOE BOM-
nouieHne B pabotax MHorux 3anagHbix ydeHbix (L. AHcodd, I
MwuHuGepr, T. NoypeHc, Ox. Nopw, O. Kau, P. Kan, MNded-dep
n k. ConaHcuk v Ap.) U OoT4acTU oTeyecTBeHHbIX (A. [Mpu-
roxmH, C. ®dunoHosuy, [. LleyeHko n ap.). XoTta npeacta-
BMTENMW TaKoro B3rnsiaa Ha B3aMModenCcTBME opraHm3auuni

B OKPY>XEHMEM CYLLECTBYIOT U cenvac (B TOM Yucne n B Hawlen
CTpaHe), MOXHO ckasaTtb, 4TO HaumMHasa ¢ 1990x rr. npomcxo-guT
NOCTENEHHbIN nepecMoTp 3Toro B3rnsgga. OcobeHHO ocTpo
peBn3nss 3TUX KAHOHMYECKUX MOMOXEHUA OpraHn3aLUMoOHHON
TEOPUM KOCHYNacb fOrvku OPMUPOBaHUS OPraHU3aLMOHHbIX
CTPYKTYP U CTPYKTYPHbIX U3MEHEHUN.

OcHoBaHMeM ansi nepecmoTpa NonoXeHUn aTUX NpeacTaBneHnn
nocnyxuwnn pag 0TKprTI/II7I, caoenaHHbIX B XoA4e J3MNnunpunyvecknx
nccnegoBaHuM NoBeAeHNs opraHn3aumn ¢ KoHua 60x 0o KoHua

80-x rr. XX B. B xo4e aTux nccnegoBaHunin ObIno JoKa3aHo, YTo:
a) COBpPeMEHHbIE KPYMHbIE AeS0Bble OpraHM3aunm He MoryT
ObITb ONMCaHbl HN Kak OTKPbITbIE U HU KaK 3aKpbITble
CUCTEMbI, OHN CKOpee MOryT OblTb ONUCaHbI Kak «M3bupa-
TEeNbHO OTKPbITbIE NN N3BUpaTeNbHO 3aKPbIThlIE CUCTE-MbIY.
Mo dhakTy, oHM He NpeacTaBnsAT COOOM LIENOCT-HOCTH, U
pasHble NX YacTU (a Takke pasHble CTPYKTYpbl NX
yrnpaBneHnsi) pearmpyroT Ha OKpPYXXeHUe No-pasHo-My: OAHU —
B F1OrMKe MNOCTOSAHHOrO KOHTaKTa C OKPY-XeHNEM (YpOBEHb
CTpaTernyeckoro ynpasneHus); opy-rme — B Nlormke
UFHOPUPOBAHNS N3MEHEHNIN OKPYXXEHUS (OnepaTUBHOE



yrnpaBneHue); TpeTb — B JIOTMKE NOCTOAH-HOW CMEHbI
OPWEHTAaLMI TO Ha BHYTPEHHIOKD, TO HA BHE-LLUHIOW cpeay
(koopanHaunoHHoe ynpaeneHue) (. Kacr,

[. PoseHupenr, [>x. TOMNCOH);
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©) pa3BuTble 4enoBbIe OpraHM3aumm 4acTo He BeayT cebs Kak
nnacTnyHble cuctembl. Ecnv Ha paHHMX cTagusix passu-
TMS OHW O0CTAaTOMHO aKTUBHO afanTUPYIOTCA K OKpyXe-
HWIO, TO MO Mepe pas3BUTUS, BCe BOnbLLE UFHOPUPYHOT Bbl-
30Bbl BHewHen cpeabl. Mpn atom, BCce Bonee mnrHopmpys
OKPYXXEHWe, OHU COXPaHSOT BbICOKYHD CMNOCOBHOCTb Bbl-
XMBaHUSA B PbIHOYHOW Cpede WM KOHKYPEHTOCMNOCOBGHOCTb
(dbeHoMeH 0 HapacTaHuMK KOHcepBaTM3Ma opraHvM3auun no
Mepe ee pa3utus — A. Xoynu);

B) KpyMHble OenoBble OpraHu3aumMm OEeMOHCTPUPYIOT eHo-
MEH CTPYKTYpPHOW MHepuun, cnabo pearvpys Ha U3MeHe-
HUS1 BHELLHEN cpeabl, COXpaHss Npu 3TOM Te YepTbl, KOTO-
pble ObiNM UM HEOOXOAVMMbI B MOMEHT UX BO3HUKHOBEHMS
(A. CTMH4YKOMO);

) B KPYMHbIX OpraHv3auusix, UMelwLmnx B npoLecce CBOEro
CYLLECTBOBaHUS paauKanbHble TpaHcopMaLum, MOPOX-
[eHHble: 1) TEeXHWYECKMMM U OpraHM3aLMOHHBIMU WHHO-
BaLMAMY;

pagukanbHbiMn CTpaTerm4eCKMMmn U3MEHEHUAMU, OUKTY-
€MbIMU Bbl30BaMMW BHELLHEN cpeabl, KOTOpble HE BCeraa seayTt

K MOBbLILEHNIO UX CMOCOBHOCTM K BbPKMBAHWUIO U MOBbILEHUIO
KOHKYPEHTOCMNOCOOHOCTN B OKpyXawuwen cpege. Wtorom ux
BHeJpeHNsa aBnseTca CHWXKeHue aekTUBHOCTU ynpaBneHnsa n
TO, YTO OBbIYHO MMeHyeTCst (hbopMUPOBaHMEM «MAaTONOrM4ec-Knx
CTPyKTYp ynpasneHus» (T. BepHc);

A) paspaboTka u peanusauusa ctpaTernin passutua musHeca um
opraHMsaumMm B YCMOBUSAX BbICOKOW HeonpeaeneHHocTn (4To
TUNUYHO, Hanpumep, Ana paboTbl B YCNOBUAX NEPECHILLEH-HOrO
PbIHKa) HE MOXET BbITb OCYLLECTBEHA B paLMOHarbHON FNOTUKeE.
OHa o06blMHO 6GasupyeTcs Ha  KOHBEHUMOHAIbHbIX  CO-
rmacoBaHusiX U He npegnonaraeT xenaemoro agdekra oT pa-
LUMOHanuM3auMm B3aMMOOENCTBMI OpraHusaumm co cpegon (x.
TOMMCOH — «CTpaTernn BOOXHOBEHUNY).

OfHUM 13 UTOroB OCO3HAHMSA YYEHbIMW U MPaKTUKaMK 3TUX
npobnem crtano nosienieHme B koHue 80rr. XX B. paga anbTep-



HaTUBHbLIX MoZeriei, No-HOBOMY OMMUCbIBAIOLLUMX NOMUKY CTPYK-
TYPHbIX U3MEHEHWUI OpraHu3auum, YTo U COoCTaBnseT sapo Npo-
GrnemaTukn CoUMOonorMm opraHn3auui.

OOHVMM 13 NOAXOAO0B, NPEANOXMBLUMX HOBYIO MOZEMb CTPYK-
TYPHbIX W3MEHEHWA OpraHusauuu, no-ApPYromMmy OOBSCHSAOLMX
MPOLIECCHI M NOMMKY CTPYKTYPHbIX U3MEHEHWI OpraHn3aLuii,
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MO3BOSIAIOLLMX MOBBICUTL KA4YeCTBO MPOrHO3MPOBAHWUS WUTOroOB
nnaHMpyemblx OpraHusauuMsmMm WM3MEHEHUW, cTan CouMonoru-
Yeckuin noaxon K npobrnemam CTPYKTYPHbIX W3MEHEHWW, ume-
Hyembl  «OpraHusaumMoHHon akonorven» (M. XoHHOH, [IX.
®pumeH, B. LepbuHa). PaspaboTumnkm aTOro nogxoga BHECHM
crneayoLlme KOppeKTMBbI B MOHMMaHWE NPOLECCOB CTPYKTYP-HbIX
N3MEHEHWIA.

OHn npennoxuwnn, 8o-repsebix, OnuUCbiBaTb CTPYKTYPHbIE
TpaHcopmaLmm opraHu3auumn Kak npoaykT AByx (bakTopos: a)
BbI3OBOB OKPY)XEHUSI (UBMEHEHME COCTOSIHUS PECYPCHbIX HULL);
6) Hanuuua y opraHuMsauMm crnocobOoB LUMPOKOrO MepeyvHs
COLMOKYIbTYPHbIX 00pa3sLoB, MO3BONSAKLWMUX adeKBaTHO OTBe-
TUTb Ha 3TU BbI3OBbLI (penepTyap opraHusauun). Bo-emopsbix,
OHM CBSA3anM OpraHu3auMoHHOE pa3BUTUE C pacluupeHuemM pe-
nepTyapa opraHmsaumn — yBesimdeHnemM ymcna OTBETOB Ha Bbl-
30Bbl BHelHen cpeabl. [Mpy 9TOM, OHU UCXOAMNWN U3 NpPeacTaB-
neHnd, 4YTo Ons afeKkBaTHOro OTBeTa Ha BHELWHWE WU3MEHEHMS
opraHuM3aumm HegoCTaTOMHO CTOSKHYTbCA C BbI30OBOM BHELLHEN
cpedbl (kak aTO ObINIO B CUCTEMHbBIX TEOPUSAX OpraHu3auun).
OpraHusaumm HeobxogumMo elle M pacnonaratb agekBaTHbIM
OTBETOM Ha 3TOT BbI3OB. B-mpemabux, NOCTaBMB Nog COMHEHME
BO3MOXHOCTb YCMeLwHOon agantaumm eqUHUYHON opraHm3auum

N OKPYXXEHWIO, OHW MPEAnOXWUN OnucbiBaTb MPOLIECCHI CTPYK-
TYPHbIX M3MEHEHWU (Yepes3 pacluMpeHne COLMOKYNbTYPHOIo pe-
nepTyapa) Ha ypoBHEe BCEW rpynnbl OAHOTUMHbLIX OpraHM3aunmn,
KOHKYpUpYIOLWNX 3a AeduunTHble pecypcbl B onpeaenieHHOM
coumarnbHO-39KOHOMUYECKOM U reorpadnyeckoM MnpoCTPaHCTBe
(opraHunsaumoHHas nonynauus). B-yemeepmaix, CBA3aB UCTO-KU
pasBuTMa C opMMpoBaHMEM OpraHusaunaMn  nonynauum
Pa3HOTUMHBIX MHHOBALMOHHLIX MPOEKTOB W3MEHEHWW, B CUTY-
auuu, Korga BCe OHU CTOMKHYNMUCb C MPUHLMMAMANbHO HOBbIMU
BbI30BaMW OKPY>XEHWS, OHW MoKasanu, 4YTO Janeko He Bce U3
3TUX 00pasuoB NOXaTCs B OCHOBY CTPYKTYPHbIX W3MEHEHWMN.
OHn pokasanu, 4YTO B OCHOBE CTPYKTYPHbIX npeobpasoBaHui
NEeXWUT OCBOEHME oOpraHusaumsiMy nonynsaunm onpeaeneHHon
roynna o6pasuyoB BKMOYAEMbIX B TaK «Ha3blBaeMbll OHA
N3MEHEeHUN», rae Kaxabli n3 obpasuoB Aokasan CBOK COCTO-
ATENbHOCTb U 3PPEKTUBHOCTL. B-r1mbix, OHW nokasanu, 4To
doHO M3MeHeHun opMupyeTcs B NOrMKe eCTECTBEHHOIo OT-



G6opa u cenekumn. B uncno otobpaHHbIX 06pasuoB nonaganu
TONbKO Te, KOTOpPble ObINN CO34aHbl OpraHn3aumMsMm, peanbHO
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YAYyYWUBLUMMW CBOM MO3MLMM HA pPblHKE B Mepuon Kpuauca,
CBSI3aHHOMO C M3MeHeHusMK. ITorom ke onucbiBaemoro npoLec-ca
ABNSAETCA TO, YTO MpPaKTUYECKM BCe OpraHusaumMuM nonynsaumm
ocBauBanu Becb Habop HOBbIX 0Opa3LOB, NPUCOEONHSA ero K pa-
Hee cyllecTBoBaBLUeMYy Habopy. [Npu 3ToMm, camo pasBuTME Ha
YPOBHE MOMynsiuMM OpraHmMsauuin MNPOUCXOAMIIO CKaydkamu («ne-
pepbiB nocTteneHHocTu» — K. XaHHOH, M. ®pumeH). B orpaHu-
YEHHOM TMPOMEXYTKE BPEMEHU MpPaKTUYECKM BCe OpraHu3aumm
nonynsiuMmM CyLWECTBEHHO pPacLUMPSAIN CBOW  «COLIMOKYIbTYPHbIN
penepTtyap». B-wecmsbix, co3gatenu nogxoda nokasanu, 4To CTu-
MYIIOM CTPYKTYPHbIX M3MEHEHUI peanbHO CTAHOBSITCA TONbKO Te
M3MEHEeHMs1 BHELUHeN cpedbl, C KOTOPbIMW 3TOT TWUM OpraHu-
3aUMOHHONM MONynsUUN paHee elle He cTankueancs. HakoHeu, Ha
0a3e [paHHOM TeopeTudyeckom mopenu Obin co3gaH MeTond 3SM-
NMUPUYECKOTO MOZENUPOBAHUSA MEPEYHS TeX «COLMOKYIbTYPHbIX
o6pa3suoB», kOTOpble, B Onwkanwem Oyaywem, nNpyu COXpaHeHUu
npaBui Urpbl, OOJMKHbI 00ecneynTb BLICOKYH 3(PEKTUBHOCTL
opraHusauuin Ha Onwxanwyto nepcnekTuBy («MogenupoBaHune
OPWEHTMPOB OpraHM3aLMOHHOIO PasBUTUS HA OAMH Liar OT Ha-
crosiwero» — B. LLlepbuHa).

Bonpochl ans o6cyxaeHus

B Kak onpegensieTcs B Hayke NOHATUE «ynpaBrneHne»?
B [aviTe onpegeneHne opraHnsauum Kak CrioXXHOMY coLuansHOMY
00BbEKTY.

B OxapakTepusyiTe opraHuM3aumio kak npoLecc.
B [anTe onpegeneHue coLMONOrMm opraHu3auun Kak cneyuarnsHon
COLMONIOrM4eCKon TEOPUMN.

B Kakne meTtogonoruu counarnbHOro ynpasiieHunsA Bbl 3HaeTe?
B Buem CyTb BHeLUHEero opraHM3aunoHHOro Opr)KeHI/IFl?

Tembl ansa pechepatoB

n OTanbl HOPMUPOBAHMS COLMONONN OpraHnU3aLmii.
1 OCHOBHblE MOHATWS COLMONOrMM OpraHu3aLmii
1 CoBpeMeHHbIe KOHLEMNLMM COLMOSIONI OpraHn3aLmi



n CuTyaumoHHas MeToaosiorus B ynpaBreHun.
n Pa3BuTME KOHUENUMIA COLMONIOormM opraHmsaumi B Poccuu.
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XXuna 6bina ogHa KoMaHAa rpeéuos ... .

Mocne HeCcKONbKUX MecsieB KOHCYNbTUPOBaHUA
OHU NPUWINM K 3aKnw4YeHUK, 4YTO Hawa KomaHaa
umMeeT CJIMWIKOM MHOro KanutaHOB U CJIULWLKOM
mano rpe6uoB. Ha ocHoBe 3TOro aHanusa oHu cae-
nanu npeanoXxeHue: CTPYKTYypy Hawen KoMaHAbl
HaAo NOMEHAThb.
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maea 10

YnpaBneHue 4yenoBe4eCKUMU pecypcamm

OpaHa 13 OCHOBHbIX 3a4a4 COLMOonorum ynpaBlieHna COCTouT

N M3yYeHUWN YCMOBWI pauUMOHaNbHOro NPYMeHeHUst CnocobHOCTEN, Cun
W  3HaHWN WHAMBMOOB B KOHKPETHbIX YCMOBMAX [OEWCTBYIOLLMX
WHCTUTYTOB W oOpraHusauun. OTy 3agadyy MOXHO HasBaTb uccneno-
BaTenockon. Brtopas 3agaya — coumanbHoO-uHxeHepHas. OHa Bbl-
paxaeTca B (OPMMPOBAHUM KymnbTypbl ynpasneHus, obecneynsa-
owen Heobxogumble YCroBus ANS ONTMMM3auMM yrnpaBieHYeCcKon
AeATenbHOCTU.

[daHHaa rnaBa nocesilLleHa yrnpaBneHWto YeroBevyeckMMu pecypca-
Mun (ganee — YYP) kak ocobon yHKUMM, MPOHM3bIBAKOLLEN B paMKax
opraHusauuv Bce paHee HasBaHHble 3Tarnbl ynpaBneH4eckoro umkna —
OT MpeaBuAeHUs OO0 TEXHONOrmM — U HeobxoaMMOW He TOMbKo ANnd
NPU3HaHUSA Ponn 1 3HAYEHUA YenoBeyecKoro aktopa, HO U UCNOSb-
30BaHWs €ero Kak akTUMBHOM Cco3uaalowen, KOOPAWHUPYIOLEN Cunbl,
BEHYaloLLen KOHeYHbIN pesynbTat nobon Mmoandukauumn ynpasneHus.
BaxHOCTb pelueHus 3TuMX 3adad obycrnoBneHa psagoM MpuyunH. Peub
naeT o couvanbHOM MeXaHu3Mme, O CpeAcTBaxX, OPUEHTUPOBAHHBLIX Ha
3(h(PeKTUBHOE UCNOMb30BaHUE MCMOSIHUTENBbCKOrO M TBOPYECKOro Mo-
TeHumana Bcex paboTHMKOB ANs AOCTMXKEHWS BbICOKOrO pesynbraTta,
peanusaumm HaMmeyYeHHbIX Lenen.

Takas opueHTauus ynpaBrieHusi oOycrioBneHa TeM, 4YTO a) yeno-
BeYeCKMin hakTop paccmaTpvBaeTcsl B Ka4ecTBe OAHOro M3 BegyLmx
(akTopoB, onpegensowmx 3PHEKTUBHOCTE U  KOHKYPEHTOCMOCOO-
HOCTb COBPEMEHHbIX OpraHu3auui, 4YTO YerioBEYECKUN KOMMOHEHT
nobon opraHM3aLmm — 3TO He TOJIbKO M HE CTOJNIbKO OOBLEKT ynpasrie-
HUSA, HO M LIEHHbIN N AeUUNTHBIR pecypc, HEOOBXoAUMbIA NS ycneLw-
HOro (OYHKLMOHMPOBaHUS M pas3Butus; 6) coctosinace anpobaums u
nerntumaums TepmmHa «Human Resource Management» (HRM) unu

«ynpaBfeHne YernoBeYeCcKUMN pecypcamuy; B) TeopeTudeckasi MbiCrb
W ycnelwHasi npakTuka OcOo3Hanum HeobxoaMMOoCTb npodeccnoHanm-
3aumn 3TON AedaTenbHOCTU. Hemanyk ponb urpaeT n TOT hakT, 4To
Teopus MU MNpakTuKa ynpaBneHWst UCNbITbiIBAET HEeYy4OBMEeTBOPEHHOCTb



pearibHbIM COCTOsiHMEM B cpepe paboThbl C YerloBEYECKMI PECYpPCaMm
KaK B OTe4EeCTBEHHbIX, TaK U B 3anagHblX AeNOBbIX OopraHn3auunax.

B cdepe ynpaBneHuyeckon npakTukm 3To npossnsietcs: 1) B dak-
TN4EeCKON HechopMMPOBAHHOCTU ToM cdepbl NpodecCuoHansHoOn ae-
ATENbHOCTW, KOTOpas HarnpaBfieHa Ha akTMBU3auWio, pasBuUTUE U pa-
LMOHanNbHOE MCMonb30BaHMe YEeNoBEYECKNX PECYPCOB B OpraHun3auumu;
2) B HEBO3MOXHOCTW paccMaTpuBaTth CYyLLECTBYIOLLME CErOaHS, Aaxe
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W KPYNHbIX OEeNOoBbiX OpraHusaumsix, cnyx0bbl ynpaBneHusi nepcoHa-
NIOM B Ka4yecTBe MOSHOLUEHHbLIX NoAapasderieHnin, paBHbIX Mo npodec-
CMOHANM3My M 3HAYUMMOCTM TakMM cnyxbam, KOTopble 3aHUMalTCS
pasBUTUEM TEXHUKM U TEXHOMNOrmM, UHAHCOB, MapKeTuHra, uHdop-
MaLMOHHbIX pecypcoB 1 ap.; 3) B Aedmumte kagpoB, KOTOpble C MOM-
HbIM MPaBOM MOTM Obl paccMmaTpMBaTbCH B KQYeCTBe CneLunanncToB

n ccoepe YYP 1, B nepcnektnee, ctanu OCHOBOW ANsi CO34aHUsA Mon-
HOLIEHHbIX Cnyx0, HamnpaBneHHbIX Ha paboTy ¢ paboTHMKamu BCeX
YPOBHEN N KOMMeTeHuun; 4) B PakTU4EeCKOM OTCYTCTBMM B OTEYeCT-
BEHHbIX By3ax crneuuanbHOCTEW W creuuanusauui, roToBAWMX crne-
LUManucToB, KOTopble MOrnu Obl B3ATb Ha cebs BbIMONHEHME DYHKLMIA
no Y4YP.

YKkasaHHas npobrnema COXpaHseTCsi U MpU Hay4HOM OCMbICIIEHUN
crneundukn YYP. OHa nposiBnsieTcsl B HEYETKOCTU MPeACTaBeHNn O
COoAepXaHMn MOHATMSA  «ynpaBreHne 4YeroBeYyeckuMy pecypcamu
(YYP)»; B n3nuwHe paclumpuTenbHON TpakToBke 6asoBoro Ans aToun
cdepbl ynpaBneHYecKkon OeATEeNbHOCTU TEepMUHA «MEHEKMEHTY,
3a4acTylo ynotpebnsaemMoro Kak CUHOHUM TePMUHA «yrpaBreHney;

W Hepa3deneHHOCTU OBYX CO3BYYHbIX, HO PasfMyHbIX MO CMbICY Tep-
MWHOB — «yMNpaBrieHWe NepCoHarioMmy» u «ynpaBfeHue YenoBeyecknmm
pecypcamun»; B (pakTU4ECKOM OTCYTCTBUM NpoAyMaHHOW Moaenu fe-
ATENBHOCTU U KOHLENUUU MOCTPOEHUss OENCTBEHHbIX Cryx0 B cdepe
YUP; B MNOCTOAHHO BOCMNPOMU3BOASALLMXCS, HO He Bcerga YcnewluHbIX
nonbITKax NOCTPOUTb MONHOLEHHOe obpasoBaHue B cdepe YIT n YUP
TOMbKO Ha 3KOHOMMUYECKOM (pyHOAMEHTeE.

10.1. CywyHocmb u codepikaHue ynpaesieHusi

yesl08e4YECKUMU pecypcamu

B naubonee obuwiem sude yripasreHue 4erio8eq4eckumu pe-
cypcamu oripedenisiemcsi Kak makoe HaripasrieHue yrpaeseH-
yeckol OesimesibHOCMU, 8 KOMOPOM YesioeedecKkuli KOMIOHeHmM
(unu nepcoHarn) opeaaHusayuu paccMampueaemcs Kak 0OUH U3
g8aXHelWux pecypcog ee ycrewHo20 yHKUUOHUPO8aHUS U
pasgumusi, hakmop ee sghgpekmusHocmu U pocma, cpedcmeo
0o-cmuxXeHUs1 cmpamezaudeckux uened [Meshoulam, Baird,



1987; Garavan, 1991; Handy, Barham, 1989; YnpasneHue
nepcoHa-nom, 1997].

O6wasn yepTa ynpaBneH4yeckon aesatenbHocTn B cdepe YUP
3aKkroyaeTcs B TOM, YTO NIIOAN paccMaTpmUBalOTCA Kak BaXKHbIN

N e UUTHBINA pecypc, KOTOpPbIM Haao pa3MellaTb, MOTMBMPO-
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BaTb, pa3BMBaThb 1 MCNOJb30BaTb B KOHKYpPEHTHON Gopbbe. Bos-
MOXHOCTb €& 3p(pEeKTMBHOIO €ro NCNonb30BaHWsA CBA3bIBAETCSA

B KagpOBOW MOSIMTUKOWN, OPUEHTUPOBAHHOW Ha YOOBETBOPEHME
noTpebHoOCTEN N y4yeT MHTepecoB PabOTHUKOB, C couManbHbIM
NapTHEPCTBOM, OpMEHTaUMEN Ha YyBA3bIBAHWE JIUYHBLIX U Op-
raHM3auUMoHHbLIX Uenen. B atom koHTekcTe YYP paccmatpu-
BaeTCa Kak [eATenbHOCTb, KOoTopasi crnocobcTByeT Hambonee
apbpeKkTBHOMY MCNONb30BaHWIO PabOTHMKOB ANS peanv3auuun
Kak 00LeopraHn3aumoHHbIX, TaKk U MX JIUYHbLIX Lenen [Ynpas-
nexuve nepcoHanom, 1997; LWynep, 2002].

CnefnyeT oTMETUTb, YTO HapsQy C «ynpaBfieHMEM YernoBedye-
CKMMMK pecypcamuy» ynoTpebnsalTca Kak CUMHOHWMMbI Takue Tep-
MWHbI KaK «ynpaBrieHMe MepcoHanom», «KagpoBbli MeHeOX-
MEHT», «ynpasneHue kagpamu» [MBaHuesud, JlobaHos, 1993].
[na gpyrMx aBTOpOB 3TU TEPMMHbI — HE OOHO M TO Xe. OTu
cneumanucTbl  NpuU3HaKT, 4YTO OGONbLUIMHCTBO TPaAMLUMOHHbLIX
HanpasneHnn n dyHKUMN cnyx6 nepcoHana (noabop nepcoHa-
na, aganTtaums, atTectauus pabOTHWUKOB, pelleHne npobnem
KOHOIMKTA, CTUMYNMPOBaHWE MOTMBAUUW U OP.) NO-NMPEeXHe-My
coxpaHaTca B cdepe YYUP, He Bcerga 3amedasi, yto YYP
uKkcupyem nosierieHUss MPUHYUNuUanbHO HOB020 HarpassieHusi
yrpasneH4yeckol dessmernbHocmu 8 cghepe pabomsi ¢ nepcoHa-
JiIoM, Mapkupyem orpedernieHHyt0 (06bIYHO 8biCwyto) cmaduro
passumusi yripasrieHusi rnepcoHasomM 8 opaaHu3auyuu.

OBonoumsa, u3MeHeHne MetTofoB paboTbl ¢ kagpamu (Nepco-
Hamnom) o3HayaeT nepexon OT TPaAUUMOHHBIX 3KCTEHCUBHbIX
MeTodoB (B CTUNe agMMHUCTPATUBHOIO ynpaBneHust unmn pabo-
Tbl OTAena KagpoB) 4Yepe3 WHCTPYMEHTarnbHYK OesTeNbHOCTb
cnyxb nepcoHana — K HOBOW KagpoBOW MONUTUKE, OPUEHTUPO-
BaHHOWN Ha pa3BUTME YENTOBEYECKNX PECYPCOB U pelueHne 3agad
Ha NepcnekTMBY, U CBA3aHO CO cTpaTernen pa3sutusa busHeca

[YnpaBneHue nepconanom, 1997; Meshoulam, Baird, 1987].

Takasa To4ka 3peHus Ha noruky ctaHoBneHus YYP Hanbo-nee
ApKO npeacTtaeneHa B pabotax . Mewenoma n J1. banapga,
KOTOpble BblAENsT NSATb NPeTeHAYLWMX Ha YHUBEPCanbHOCTb
¢a3 B ero passutun. Kaxxgasa ns atmx ¢as ceaAsbiBaeTCcHd ¢ ABY-



Ms (bakTopamu: a) Co CTagusiMn pasBUTUA CamMOW OpraHu3auuu;
6) C COCTOSAHMEM PbIHOYHOM Cpefbl TeX CTPaH, rae Takme opraHu-
3auun gencteytoT. Camm 3Tn cneumanncTbl cymTaroT, 4To 60nb-
LUMHCTBO AeroBbIX opraHM3aunn BoctoyHon EBponbl, BKNtoYas
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cTpaHbl CHIM, HaxogaTcst HA paHHKX (rge-To OT NepPBOW A0 TpPeTb-
en) ctagmsix passutus Yl [Meshoulam, Baird, 1987].

Kakumn npusHakamu xapaktepusyetcsa YynpasneHue 4e-
noseyeckumn pecypcamm? B unx kauyectBe durypupyeTt cre-
ayloulee:

— OpMeHTauMs Ha onepexaroLnin xapakTep AeaTenbHOCTH Mo
yrnpaBreHnto NepcoHarnoMm, a He Ha peLleHne TeKyLnX
npakTU4Yecknx 3agay opraHnsaumn [YnpaeneHune nepco-
Hanowm, 1997; Xypasnes, KapTtawes, 2000; YnpasneHue
nepcoHarnom, 1999j;

— MHTerpaums cdepbl NNaHMpoBaHMA nNpoLecca Ncnonb3oBa-
HWS YenoBEeYECKNX PeCcypcoB (Mnv coBMeELLEHME 3Ton cde-
pbl) co cTpaTernyecknumn uenamm [Garavan, 1991; Handy,
Barham, Panter, 1989; YnpasneHune nepcoHanom, 1999];

— OpueHTauus Bcex, KTo paboTaeT B aToM cdepe, Ha
pelleHne KagpoBbIX 3a4a4 C y4eTOM COCTOSAHUS U
OVWHaMVKN BHe-LUHEN cpeabl opraHM3aunm n nHTerpaumio
TEKyLLMX NOT-peBbHOCTEN OpraHmn3aLnmn ¢ oKpyxatoLLen
aenosou cpegon; 6anaHc noTpebHOCTEN NHTErpMPOBaHHON
opraHusaumm ¢ okpyxatowen cpegomn [Garavan, 1991;
Krulis-Randa, 1990; YnpaeneHue nepcoHanom, 1997];

— TpaHcdopMauns OpraHM3aLMOHHOM cTpaTernm B cTparte-
rmio passutnda YYP; nHterpaumnsa TpaguunoHHbIX Kagpo-BbiX
OYHKUMI B eQUHYI0 KapOBYIO NporpaMmMy, yBA3aH-Hyt CO
cTtparterunen 6usHeca [Meshoulam, Baird, 1987; Garavan,
1991; Handy, Barham, Panter, 1989];

— BKJTlOMEHME B NepeYeHb 3agad YYP 3agaym opraHusaumoH-
HbIX MUBMEHEHWI N 3a4a4n pa3BUTUS opraHmnsauumn [Gara-
van, 1991; Storey, 1992; XXypaenes, Kaptawes, 2000];

— OpyeHTauns Ha pelleHne 3aad, CBA3aHHbIX C opraHm3auu-
OHHbIM NMPOEKTUPOBAHNEM N peKOHCTpYKLUMen [XKypasnes,
KapTawes, 2000];



— OopyeHTaunsa Ha paboTy C NepCOHaNom B pexmme ropusoH-
TanbHOro ynpaeneHus, geueHTpannsaums yHKUMN 1 co-
cpenoToYEHNE UX B NMIMHENHbIX nogpasgenenusax [Ynpasne-
Hue nepcoHanom, 1997; XXypaenes, Kaptawes, 2000];

— OpMeHTauns Ha KomaHaHble opMbl paboTbl B OpraHu3a-
umm [Xeptor, aeH TonneH, 2002; YnpaeneHne nepcoHa-

nom, 1997];

— OpVeHTauus Ha pa3BuTME YESIOBEYECKUX PECYPCOB, O0bIY-
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HO oToXgecTensiemasi ¢ ero obydyeHmem [Handy, Barham,
Panter, 1989; Tewnnop, 2002; Xun6, 2002; >Xypaenes,
Kaptawes, 2000];

— npodeccrmoHanmsaumsa cneunanmcToB 1 NOBbILLEHWE PO
cneumanmanpoBaHHbIX NPodeCCMOoHanbHbIX Cyx6 yn-
paBreHns nepcoHanom [YnpaeneHue nepcoHanom, 1997;
MBaHueBwnyY, JlobaHo, 1993; TpasuH, Ostnos, 1997];

— WHHOBALMOHHbBIM XapakTep AeATenbHOCTU MO ynpaBreHuto
nepcoHanom [TpasuH, Aatnos, 1997; XXypaenes, KapTa-

wes, 2000; LWWepbuHa, 2003];

— CTpemneHune K Hambonee NOSIHOMY MCNOSIb30BaHUIO HaNU4-
HOro noTeHumnana ameepcndnLnpoBaHHON paboyen cunbl

[Garavan, 1991];

— HaLENeHHOCTb KagpoBOKW NONUTUKM Ha hOpMUPOBaHNE U
pasBuUTME KopnopaTuBHom KynbTypbl PKypasnes, Kap-
Tawes, 2000; Xodwrene, 2002];

— OpMEeHTaUnsa Ha MOMOLLb FMHENHBIM ynpaBneHuam
[Garavan,1991; YnpaBneHue nepcoHanom , 1997];

— U3MEHeHne NPUHLMNOB B3aMMOOTHOLLEHWUI aiMUHUCTPa-
unm ¢ paboTHMKaMKn 1 Npodcorn3amm, akTUBM3aLmna PyHK-
LUK, CBA3AHHbIX C HanaxmnsaHMeMm TPYAOBbLIX OTHOLLEHUN B
opraHusaumm; dopMmnpoBaHmMe NapTHEPCTBA C agMUHUCT-
paumen npu yyete MHTepecoB paboTHUKOB; KOHCTPYMPOBa-
HWe NPomn3BOACTBEHHOW AeMokpaTum [BonrnH, MUTUpbKO,
MoguH, 1995; YnpasneHue nepcoHarnom, 1997; MeaHue-
BWY, Jlo6aHoB., 1993; YnpaBneHune 4enoBeyecknmn pecyp-

camu, 2002; Ctpayc, 2002; Kpoyy, 2002; Xammep, 2002;
daeapac, 2002].



OuyegulHO, Ymo npusedeHHbIe MPU3HAKU 83aUuMHO OGOMOJSTHSOM
Opye dpyaa u moaym bbimb azpeaupo8aHbl 80KPYy2 makux yKpyri-
HeHHbIX ¢ghakmopos, Kak paboma ¢ duHamu4Hol eHewHel cpedodl,
cmpameaudeckasi opueHmauusi 8 pabome ¢ NMepcoHarioM, OpueH-
mauyusi Ha pa3sumue opeaaHu3auuu, compyoOHuU4ecmeo u napm-
Hepcmeo, U3MeHEHUe opeaHu3ayUOHHOU cmpykmypbl U m.o.

Kpome nonbiTok onpefenute cneumdpuky YYUP no atum npu-
3HaKaMm, CyLWecTBYIOT WHTEpecCHble MNpeanoXeHus BblAeNUTb
YKPYNHEHHbIE  KpUTEpUW AONs  pasnuyeHns  TpaguuuoHHOro
ynpasneHna nepcoHanom. P. Mappom u I'. LUmMmuaTom genaet-ca
nonbiTka BbIAENUTE TPU  YKPYMHEHHbLIX OCHOBAaHWUS, MO3BO-
naowmx otnnuntb YYP ot YT1. o nx MHeHuto, cneumdmnka
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YYP no cpaeHeHnto Y1 nposiBnsietcs B ToMm, 4T0: 1) OyHKUMS
ynpaBreHnsi NepcoHanomM npeacTaBieHa Ha BbICLUEM YPOBHE
ynpaBfeHnsa (CoBeT OMPeKTopoB); 2) paboTHWMKM, npeacTaBns-
towme 3Ty cepy, BoBneYeHbl B pa3paboTky cTpaTterun busHeca;

N JMHEeNHOe PYKOBOACTBO NPUHMMAET yyacTue B peanusauum
nporpamm Y4P.

TunnyHbIM NpuMmepom onpegeneHns crneundukn YUP 4aB-
NSeTCs ToYKa 3pEHUs, YTO B OCHOBE 3TOW KOHUEMNUUU NEXUT
Npu3HaHNWe 3SKOHOMWYECKOW LenecoobpasHOCTM Kanutarosro-
XXEHUIN B YenoBeYeCKNn pecypc, CBSA3aHHbIX C NPUBEYEHN-eM B
opraHuM3auuio nydwen no kadvectsy pabouyen cunbl, C ee
obyyeHnem, nogaepkaHMem B TPYLOCMOCOOHOM COCTOSIHUK, C
co3fjaHuem ycrnosBun gna 6onee MOMHOrO BbISIBNEHUS ee NUY-
HOCTHOro noTeHuunana u ero passutua [Kypasnes, KapTawles,
Maycos, Onerog, 2000].

Kak Ham npegctaBnsieTcsi, Ha YypoBHe OOLLMX OPUEHTUPOB
KagpoBOW MONMMTMKM 3Ta TOYKa 3pEHMst BMOSfHe onpasgaHa. Ho
Korga mMbl FOBOPMM MMEHHO O cdpepe YYP, To peyb He MOXeT CBO-
OUTbCS NUWb K BbIBOpY CTpaTerMyecknx OpPUEHTMPOB KagpOBOW
NOMNUTKKN U BONPOCY pacnpefeneHna 3aTpat Ha paboTy ¢ TeM unu
MHbIM TuUNoM pecypca. OH pormkeH BkMoYaTb B cebsi npo-
heccrMoHanbHO-MHCTPYMEHTANbHbLIA  KOMMOHEHT, CBA3AHHbLIA  C
CO30aHMEM W paumoHarbHbIM UCHoNb3oBaHNeEM 3 EEKTUB-HbIX
CPELCTB MPUMBMEYEHUHA, aKTUBM3ALUM U Pa3BUTUSA YeNoBe-4YEeCKUX
pecypcoB, a Takke Takme HanpaBreHus u TexHornorum paboTbl C
YenoBeyeckMM pPecypcoM, Kak aHanmns pbliHka Tpyaa (CkaHupoBaHue
pblHKa Tpyga), paspaboTka KkagpoBoW cTpaTe-run, BedeHue
neperoBopoB ¢ Npodcoo3amMu U NEPCOHarNOM.

BonbLWMHCTBO ApYyrnMX HanpaBfieHUn AesaTernbHOCTU B cdepe
YUYP (pasBuTue nepcoHana, nogdop, paccraHoBka kagpos, hopmu-
pOBaHWE OpPraHM3auUMOHHON KyrnbTypbl, NIAHUPOBAHNE Kapbepbl U
Op.) no-npexHemy paneku oOT npodpeccnoHanuama. Pabota B
cchepe YUP, gaxe ecnm oHa M copueHTMpoBaHa Ha byayuiee, B
nyyllem criyqyae CTPOUTCS CEeroHsi Ha ypoBHe 34paBoro cMmbicna.



M3 Bcero ckasaHHOro Bblllle MOXHO caenaTb BbiBOA, YTO ANS
pa3suTus N npodeccruoHanMsaumm Ton ynpasneH4yeckom cdepsl,
KoTopasa wumeHyetca YYP, Heobxoammo pasgenatb:  a)
OeATeNbHOCTb, HanpaBNEHHYK Ha BbIpaboOTKy OPUEHTUPOB
kagpoBon nonutukn (1.e. YYUP Kkak pasHOBMOHOCTb cTpate-
rMYEeCKom ynpaBneH4Yeckon AeaTenbHOCTH, rae CyobekThl ae-
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ATENbHOCTM — 3TO COBET ANPEKTOPOB OpraHu3aumm, a MeHemxe-
pbl B chepe YUP npeactasneHbl OMPEKTOPOM MO yrnpaBSieHUIo
nepcoHanom); 6) cCoGCTBEHHO ynpaBNEHYECKYD OeATeNbHOCTb,
OCYLLIECTBIAIOWLYI0O afeKBaTHble cpeactsa Ans  peanusaumu
cTpaTternm n pa3sutusa opraHmsauum [LLepbuHa, 2001].

10.2. Cy6bekm dessmenbHocmu e chepe YYP

WTak, KTO e ABNAeTCS OCHOBHbIM CyObEKTOM AeSATENbHOC-TH
B cdhepe YUP? Pag cneunanncTtoB OTBOAMT BeLyLUYIO POSib

n ocywecteneHnn YYP npodeccnoHanam-cneymanuctaMm no
ynpaBneHnto nepcoHanom [TpaeuH, Ostnos, 1997; Llep6GuHa,
CapoeHukoBa, 1989; KpasueHko, LepbuHa, 1998]. HekoTopble
aBTOPbl BbIAENAIOT ABa TUNa CybbeKkToB Takow AeATernbHOCTU.
lMepBas rpynna — 3TO JIMHEWHbIE PYKOBOAUTENU W TOM-MeHen-
Xepbl, OObIMHO MMeHyeMble «ynpaBfeHLaMU-NpakTUKaMm.
BTopas rpynna — aT0 y3kue npodeccuoHarnbHble creumanucTsl
No ynpaBreHWo nepcoHanom. HakoHeu, 4acTb ChneuuanncToB
paccmaTpuBaeT B KayecTBe CyObeKkTOB AeATerbHOCTU BCe 3Be-
HbA ynpaBneHus B COBPEMEHHOW OpraHu3auuu, nogyepkusas
HeobxoauMoCTb MX WHTerpauun. OnucbiBas yHKUMM U POfb
pasHbIX rPynn yrnpasfeHUeB B pelleHMn 3TOM 3ajayuv, 3T aB-
TOpbl cuuTaloT, 4To: a) YYP pomkHOo ObiTb npeactaBneHoO Ha
BbiCLUEM YpOBHe ynpaBneHus komnaHuu; 6) YUP gomkHo 6biTb
BKINIOYEHO B cTpaTtervio 6usHeca; B) NMHENHOe PYKOBOACTBO
AOMMKHO yvacTBOBaTb B peanu3aumm YYP; r) oTBETCTBEHHbIM 33
YUP gaBnseTtca @YHKUMOHAmNbHLIA Cneunannct, MMeHyeMbln
«COBETHUKOM FIMHENHOTO YrpaBrieHns».

Te cneunanucTbl, KOTOpble HaMPsSMYK CBA3bIBAKOT CyTb Ae-
artenbHocTn YYP co cTpatermyeckum nnaHUpoBaHWEM, B Ka-
yecTBe CyObEKTOB 3TOM AeATENbHOCTM paccMaTpuBalT 0ObIYHO
npeacTaBuTENEN CTpaTerMvyeckoro ynpaeneHusa (Ton-MeHemxe-
poB, MpeacTaBuTENEn coBeTa AWPEKTOpoB). Te, KTO cuuTaet
BaXHeNLen COCTaBNnALEN npouecca CTpaTterm4eckoro pas-
BUTUSA OpraHusauuu peanusauuio ctpatermn, B KayecTBe KIio-



yeBon curypel YUP paccmaTpmBaloT NUHENHbIX YrpaBrieHLEeB,
CBOASA ponb NpeactaButenen cnyxd nepcoHana K 4eAaTenbHOCTU
MO KOHCYNbTUPOBAHMIO NIMHENHBIX PYKOBOOUTENEN.

HakoHel, Te, kTo cuuTaeT, 4to paboTa B cchepe YUP — 310
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coGCTBEHHO cheunanuaMpoBaHHas, pasBuBaloLLlas U onepexa-
towasi nouckoBasi npodpeccuoHarnbHas AesiTeNbHOCTb, CBA3aH-
Hasi C COBEpLUEeHCTBOBaHMEM CouMarnbHbIX MapamMeTpoB opra-
HM3aLUMN U OPUEHTMPOBAHHAasl Ha akTMBWU3aUMIO, pasBuUTME W
pauuoHanbHoe WCNoNb30BaHWe YEeroBEeYEeCcKoro mnoTeHumana,
cBsi3biBaloT YUP ¢ geaTenbHOCTbIO crneumanbHO MoaroTOBMEH-
HbIX COTPyAHMKOB. [locnegHsis nosvuma npeanonaraeTt, 4To
4epTON TaKMX CNeLnanmcToB AOMKHO ObiTb 3HaHWE «NpUpPoabI»

YerioBeYEeCcKOro- pecypca, OCBOEHWE  CYLUEeCTBYWOLMUX W
pa3paboT-ka HOBbIX TEXHOMOMMIA YNpaBneHus NniogbMu.

Mo Hawemy npeacTaBreHno, UMEHHO Orepexawwmne WH-
HOBaLMOHHble paspaboTkn no YYP OomkHbl nexaTtb B OCHOBE
pa3paboTKn KaapoBOW CTpaTerMn passBUTUSA opraHn3aLmu.

PackpbliBasi coaep)xaHue ckazaHHOro, He0b6XoAMMO OTMETUTb
criegytoulee.

TepmuH YYP ¢hakmudecku omHocumcs K yrpaeneHuro firo0b-
MU 8 CcobcmeeHHOM CcMbIcrie 3mo20 crioga. JTa cdepa
yrnpaBneH-4yeckon geaTenbHocTM MoxeT OblTb  Ha3BaHa
«agMUHNCTPATUB-HOW AedATenbHOCTbo». MiMeHHO ee A. danonb
B CBOE BpeMsi onpegenun kak «(yHKLMIO HenocpeacTBEHHOrO
BO3AENCTBUA Ha NUYHBIN cocTaBy [darnonb, 1992].

B aTOM KOHTEKCTe crneundurka nosnumm agMmuHUCTpaTopa co-
CTOUT B TOM, YTO €OUHCMBEHHbIM, HEMOCPEOCMBEHHbIM 06BLEK-
mom e20 yripassieHuUs ebicmynarom Jio0u (nepcoHasl opaaHu3a-

uuu). N3 ckasaHHOro Bbille O4EBUOHO, YTO KOr4a Mbl TOBOPUM O
cybbekTax oesaTenbHoCTn B chepe yrnpaBneHns nepcoHanom, To
TakoBbIMW B AEMOBOW OpraHuM3auuu BbICTynawT, Npexae BCero,
NMHENHbIE PYKOBOAWUTENN M OTYACTU — TOMN-MEHeAXepbl, COBME-
wawwme QyHKLMM BbICLUMX agMUHUCTPATOPOB C MOMUTUYEC-
KAMW 1 MEHEXKEPCKUMU DYHKLNAMMN.

Kozda mbi 2oeopum o dessmernbHocmMu adMuHUCMPamopos,
peyb udem o mex crneyuanucmax, KomopbiX UMEHYM «paK-



mukamu». HO nUWHeWHble PYKOBOAWUTENW HE MOryT paccmar-
pyBaTbCA KakK MOMHOLEHHbIE YNpaBMeHUbl WM MEHEeLXepbl,
MOCKONbKY B CUNy crneuudurkn cBoer no3vumm, OHU He 3aHAThI
NMONCKOBOW MHHOBALMOHHOW AedatenbHocTbio [dpykep, 2000].

CodepxaHue dessimernibHOCMU a0MUHUCMPAamopo8 OMmMpPaxeHo 8
Knaccu4yeckom Habope yripasrieHYecKux ¢hyHKUUU, BOCXOLALLMX

B A. ®anonio (uenenonaraHuve, nnaHWpoBaHWe, opraHusauus,
MOTMBALMS, KOOPAMHALMS U KOHTPOSb). YKasaHHble (OyHKLNN

183



Pa3den lll. Yenoeeveckuli gpakmop ynpaeseHusi

npencrtaBlieHbl TaKk Ha3biBa€MbIM «OBLUNM MEHEDKMEHTOMY,

B daktnyeckn — no agMmMHUCTpaTMBHOMY ynpasneHuto [Mec-KoH,
AnbbepT, Xegoypu, 1993].

Modzomoska «4ucmoeo» adMuHuUcmpamopa (XoTa Hanuyune
Takmx CneumannucTtoB B KPYNHOW COBPEMEHHOW OpraHunsauumm
npobrniemaTtn4yHo), npedronazaem WUPOKYK, HO HE crieyuarnusu-
poBaHHY Nod20MOoeKy Mo 8CeMy rnepeyHto HarnpaesneHud yrnpas-

JnieHyeckol OesimeslbHOCMU, BKIOYas W ryMaHUTapHbIe HayKw.
Mapagokc, ogHako, COCTOUT B TOM, YTO CEro4Hs MMEHHO TaKuMm
0o6pa3om roToBAT cCneunanmncToB Mo crneumanbHOCTU «ynpasne-
Hne nepcoHanom». [AbGpamoB, [epkay, 3asbikuH, 1997; ¥Yn-
paBneHue nepcoHanom, 1999; Macnos, 1998; LekwHa, 1996].
OueBunaHO, YTO, NO CYTKU, 3TO HE ynNpaBreH4YecKast 4eATENbHOCTb,
nbo cyLlecTBylOWAn NoaroToBka K HeW He OTBeYaeT 3agadam
YUP no aktmBmsaumm cneumdmnyeckoro pecypca.

HessimenbHocmb 6 cghbepe YYP (no aHanornm ¢ meHeaxepa-

MW ApPYrMX TUNOB — MO pMHAHCaM, MapKETUHTY, MHPOPMATUKE U
Ap.) HeobxoaMmMo paccMmaTpmBaTh Kak MpuHYUnuUaabHO UHOU murl
ynpasneH4yeckol dessimesibHocmu. OHa He TOXAEeCTBEHHa Ae-

ATENbHOCTU, BO-NEPBbLIX, NMUHENHbIX pyKOBOAUTENEn, a BO-BTO-
pbIX, PYHKUMOHanNbHbIX cneumanncToB (byxrantepa, paboTHUKa
TPaguLMOHHOIO oTAena Kagpos), KOTopasi HE HOCUT MOMCKOBOrO
WHHOBALIMOHHOIO XapakTepa, He OpUEHTUPOBaHa Ha pa3BuTue.

Crneyucgpuka YYP no cpaBHEHWO C agMUHUCTPATUBHOW [fe-
ATENbHOCTbID COCTOMT B TOM, YTO peyvb MAET O pasHosudHocmu
opeaaHu3ayuoHHol, obecrniequsarowieli dessmernbHocmu. B Tepmun-

Hax A. ®danons opraHu3aTtopckas AeATeNnbHOCTb (B LUMPOKOM
CMbICNne) npeanonaraeT co3gaHne MartepuanbHbiX U couunanb-
HbIX MPeAnoCbINIOK Ans yCnewHoro ynpasnexwus. WMcxoas wms
CKasaHHOro, o6bekmom yrpaesrneH4yeckux eo3delicmeuti 8 cehepe
YUP ebicmyriaem He 4eriogek (repcoHar), a cama yrpaesieH-
yeckas (aOmuHucmpamueHasi) 0essmesibHoCmb, Komopasi S6/1s-
emcsi 06beKmMoM cogepuwieHcmao8aHus U payuoHanusayuu.



Takum obpasom, YYP — amo obecniequsarowas, crneyuarsnu-
3upoesaHHasi, npogheccuoHabHas, cy2ybo meopyeckas, UHHO8a-
UuoHHasi desimeribHOCMb, Harpas/ieHHasi Ha payuoHanu3ayuro
ynpasneHuss 8 cghepe pabombl C  coyuarnbHbIM  UMU
yernoesedyeckum pecypcom [[bto, XMKCcoH, 1997].

pamkax cgepbl YUP yernosek paccmampugaemcsi He Kak
HEenoCpeACTBEHHbIM OOBEKT ynpaBneHus, a kKak Heobxo0uMbiIli
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opeaHu3ayuu pecypc, paumoHaribHOe MCMoNb30BaHWe KOTOPOro
BO MHOroM npegonpeaenseTt 3deKTUBHOCTb AeSATENBHOCTU Op-
raHusauum.

3apaun B cchepe YUP u B pamkax apyrux GyHKUMR yn-
paBneHusl CXOAHbl: W3bICKaTb, MNPUBMNEYb, akTUBMU3MPOBATbL W
Hanbonee pauuoHanbHO U 3dHEKTUBHO MUCMOMNbL30BaTh AAHHbLIN
OedUUNTHBIN 1N BaxHbIM Anga opraHusaumm pecypc. KoHeuvHas
Luenb ero geaTtenbHOCTU TOXe coBnagaeT C uensMn gesTerb-
HOCTW MeHeKepoB Apyrux cneumanusaumm — obecnednTtb
BO3MOXHOCTb Ana 9(PPEKTUBHOINO (OYHKLMOHUPOBAHUA N pas-
BUTMS OpraHu3aumm 3a CcYeT pauuoHanbHOrO MCMONb30BaHUA
TOr0O WNM WHOro pecypca. Takum obpasom, YYP — smo
ornepexarowasi, passusarowas u obecrieyusarowjasi dessmersib-
Hocmb crieyuanucma-npogeccuoHarna, CBsi3aHHasi C paumo-
HanbHbIM WCMOMb30BaHWEM W aKTMBU3aAUMEN YENOBEYEeCKOro
pecypca C Uenbl MNOBbIWEHUA 3(PQPEKTUBHOCTU N pPas3BUTULA
opraHusaumu.

Mo aHanornm ¢ no3vumnen Apyrnx cneumnanncToB (MeHea-xep
no douHaHCcaMm, MEHeIXep MO TEXHUKE U TEXHOMNOMKN, Me-Heaxep
no pabote ¢ uHopMaLmen, MeHempkep N0 MapKeTUH-ry 1 ap.),
3aHATLIX pauuoHanusaumen geatenbHocTu, YYP moxem 6bimb
onpedenieHO KaK no3uyusi ¢hyHKUUOHarlbHO20 crieyuanucma, a
ero OedATenbHOCTb — Kak obecneumBarollasi, MHHOBALMOHHAS,
opraHmsaumoHHas. O4eBMAHO, YTO Takas OeATEeNbHOCTb MOXET
OCYLLIECTBIATLCA TOMbKO paboTHMKaMKU CneunanmuampoBaHHbIX
yHKUMOHAmNbHbIX MoApasfernieHun, T.e. TeMu, KOro 4acTto
onpeaensaoT Kak CneLmannucToB Mo yn-paBreHnio NepcoHanom.

Mcxopsa ns ckazaHHOro, OCHOBHbIM cybbeKkmom desimersibHOC-
mu 8 cgpepe YYP ebicmynaem wmabHol (oghucHbili) creyua-
siucm, paboTaLwmin B cneumanm3npoBaHHbiX NogpasgeneHmsax

7. Hampoyb  BbIKMIOYEHHbIN K3  3agay  OnepaTUBHOMO
ynpaBneHusi. OH OpVUEeHTUPOBaH Ha pasBMTWE OpraHusauun u,
npexae BCEero, COBEPLUEHCTBOBAaHME CPEACTB YnpaBrieHus,



co3gaHne wn BHeOpe-Hune HOBbIX COUMalibHbIX TPOEKTOB WU
coumanbHbIX TEXHOOrni

[Chandler, 1977; Chandler, 1962].
CmeneHb ydacmus crnieyuanucma rno YYP B pa3sutum opra-

HU3auun He OorpaHn4YMBaeTCs TOSIbkO paboToM MO CO34aHMo U
BHeApeHuo 6onee CoBepLUEHHbIX CPeacTB (coumarnbHbIX TEXHO-
NOrnin, opraHN3aLnoHHbBIX MPOEKTOB) N METOA0B, HanpaBneHx-
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HbIX Ha pauMoHanu3auuio paboTbl C YEeNTOBEYECKMMU pecypcamMu.
OH HerocpedcmeeHHO 3aHsIM 3adadvamu paspabomku cmpame-auu.
Peub noet He TONbKO O 3afadax peannsauvm KagpoBOK CTpa-Termm
KaK anemeHTe oOLlen cTpaTerMn opraHusauum, Ho 1 ob yd4actum B
onpeaeneHnMn cTpaTernyecknx OpueHTUPOB PasBUTUS OpraHM3aLni.
[leno B TOM, 4YTO YXe CEerogHsl BO BCEX AOCTATOYHO KPYMHbIX
opraHu3auusix pyKkoBoAUTENb MEHEIPKEPCKOWM CryX-Obl, CBA3aHHOM
C 3agadamu ynpaelieHUs MepcoHanoM, MpeacTaB-NeH U Ha
cTpaTermyeckomM ypoBHe — ypOBHe Ton-MeHemkmMeHTa. OH BXoauT B
COCTaB COBeTa OUPEKTOPOB (rae 0OblYHO UMEHYETCH «AMPEKTOPOM
no nepcoHany») — opraHa, KOTopbIi W 3agjaeT cTpa-Termveckue
OPUEHTMPbI PasBUTUSA OpraHn3aLmm.

Mpy onucaHuM NpMpoabl YeNoBEYEeCKOro pecypca BblAEnvM
cneumdurKky npupoabl YenoBeka B €ro pasHblx unoctacsx (MH-
AvBUA, coumanbHas rpynna, couuanbHas obLliHocTb). Ero crne-
uMdrKa BUAMTCSA B TOM, YTO 3TO PECYPC: a) CIOXHOW NPUPOAbI;
6) oOvH 13 Hanbonee LeHHbIX TUMOB OPraHM3aLMOHHOIO pecyp-
ca; B) AMHAaMMWYHbI1, pa3BMBaIOLLMIACS BO BPEMEHMW, COCTOSIHUE

9. noTeHUMan KOTOpPOro BO MHOIOM OnpendensieT ypoBeHb pas-
BUTUA N 3(EEKTMBHOCTL OpraHnsauuu; r) paumoHanbHoe Wuc-
Nnonb3oBaHME KOTOPOro NpeacTaBnseTcsl OCOOEHHO CMOXHbIM Y
npobremMaTnyHbIM. YHUKanNbHbIMKU YepTaMmn 3TOro pecypca, BO
MHOrOM onpegensowmMm Nornky paboTbl C HUM, SBRASIETCA TO,
YTO 9TO E€AMHCTBEHHbIA U3 OpraHM3aunOHHbLIX PECYPCOB, KOTO-
pbi: 1) cnocobeH Kk nNocTtaHoBKe COBCTBEHHbIX Lenewn; 2) cno-
cobeH WHMUMMpOBATbL U MNPOSIBNATb aKTUBHOCTb, MPUYEM He
BCerga B XenaTenbHOM NS opraHusauun HanpasneHun; 3) He
caMonaeHTU4eH M CrnocobeH K M3MEeHEHUI0 CBOMX CBOWCTB U
CBOEro NoBefeHnst BO BpeMeHu; 4) EMOHCTPUPYET CNOCOBHOCTb
K CONPOTMBIIEHNIO BHELUHWM, B TOM YMCMEe OpraHM3yrLnm BO3-
AencteuaM; 5) cnocobeH K 0ByyeHuto, camonporpammMupoBa-
HWUIO, CAMOKOHTPOS0, CamMopasBUTUIO, COTPyAHUYECTBY; 6) cro-
cobeH K camoopraHusauumn, NpudemMm He BCerga B HYXHOM Ans
opraHvM3aumMmM HanpaereHun; 7) MOXET BbICTynaTb HE TOSbKO
00BbEKTOM, HO M CyOBHLEKTOM BO3LAENCTBUS Ha Apyrne ob6bekThl; 8)
BO MHOrOM npegonpeaensieT AOCTYNHOCTb U 3(pdPEeKTUBHOCTb
MCNONb30BaHMA APYrnX OpraHU3auMoHHbIX pecypcoB; 9) gopo-
)KaeT no mepe aKcnnyataumm u T.4.



PasHoobpa3sne TMNoB nogen u coumanbHbIX rpynmn, C KOTO-
pbIMU NPUXOANTCA UMETL Aerno B npouecce YYP, ycnoxHseT
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paboTy C 4YenoBeKOM Kak pecypcoMm. BapuamugHocmb muros
pabomHuka u pa3Hoobpa3ue 4erioee4yecKo2o osedeHus, ro2au-
Ka pa3eumusi 4yesiogeka U 2pyrirbl 0bycroeneHbl MHOXeCmeoM
akmopos. ondphepeHLMPOBaAHHOCTBIO YEPT INYHOCTU; ee 3pe-
NOCTbIO; PasfMUYMEM XWM3HEHHbIX CTpaTernn, LeHHOCTen, ycTa-
HOBOK M MOTMBOB; pasHbiMM BMAAMW U YPOBHAMW coumanusa-
UUK; NPUHAANEXHOCTbI JIMYHOCTM K pasHbIM counanbHbIM Y
3THMYECKUM rpynnam, pasHoobpasmem rpynmnoBbIX NPOLLECCOB

o ap. B cBeTe ckaszaHHOro, o4eBMOHO, YTO 3HAHME NPUPOAbI Ye-
noBeka WM coumanbHbIX Fpynn, paccMaTpyMBaeMbIX Kak crneum-
dunyeckun pecypc, — aTo Heobxogmmoe TpeboBaHMe K MeHeaKe-
py no YYP, cTpemsLiemMycs MakCuMarnbHO MOSTHO MCMNOMb30BaTb
YyerioBeYyecknin noTeHuman.

10.3. [lymu coeepweHcmeoegaHusi ynpaesieHus

Yyesioge4YeCKUMU pecypcamu

AKkmusu3ayusi, payuoHaribHoe Ucrob308aHue U yrpasreHue
yesiogeyeckuUMU pecypcamu He mMo2ym 6bimb peuweHbl MoJsibKO
Ha ocHoege 3HaHul o npupode yesroseka (epynnbl). eno B ToMm,
4YyTO 3afjaya WCMoMb30BaHMSA  YeroBeka Kak  pecypca
3(P(PEKTMBHOCTM OpraHmMsauun npegnonaraetr paccMoTpeHne
paboTatoLwero B Op-raHM3auMM He B KayecTBe Lenu, HO B
KayecTBe cpeacTBa 4O-CTUXKEHUSI OPraHn3aumMoHHbIX Lenen. 3To
N3HayanbHO OpPUEH-TUPYET ynpaBfeHne Ha pelweHne npobnem:
a) paunoHanbHOro UCNONb30BaHNS Yer0BEeYECKOro noTeHumana;
6) KOpPPEeKTUPOB-KM M perynsaumMm 4YernoBeyecKoro noBedeHus.
Takas nocraHoBka  npobrnem npegnonaraet  OLEHKY
4yernoBeYecKoro noTeHuumana, ero noBedeHuss U OesATenbHOCTU
yepes NpuM3My BHELLUHMX MO OT-HOLLUEHWUIO K HEMY COLMaribHbIX U,
npexae BCero, opraHmM3aun-oHHbIX TpeboBaHMi.

YKkasaHHble TpeboBaHNA NPOSIBASIOTCA: a) B HENOCPEACTBEH-
HOM oOueHKke 3(PEPEKTUBHOCTM OCYLLECTBASEMON pPaboOTHUKOM
AesatenbHOCT; 6) B BbINOSIHEHUN CHOXMBLUMXCA WHCTUTYLMO-



HanbHbIX N poneBbix TpeboBaHWA, NpeabABNAeMbIX PabOTHUKY
opraHusaumen; B) B COGMIO4EHUN HOPM N NMOBEOEHYECKMX CTaH-
0ApTOB, CMOXMBLUMXCA B pamMKax OpPraHU3auMOHHOWM KymbTypbl;
) B cobniogeHmn TpeboBaHum, onpenensieMblx NpUHaaNIexHocC-
TbHO paboTHMKa K TOM NN MHOW NpodbeccmnoHanbHOW rpynne;
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€) B forvKke rpynnoBbIX U MEXrpynnoBbiX B3aMMOAEUCTBUI U Ap.
BaxHenwyo ponb npuM  9TOM  uMrpalwT  OpraHu3auMoOHHble
TpeboBaHus.

CoBepLueHCTBOBaHME OpraHm3aumnmn Kak MexaHuama perynsi-umm
noBefeHNs maen u co3gaHne WM BHEOPEHWE COBEpLUEH-HbIX
TEXHOMOMMN ynpaBneHnsa nabMu — BakHenwas 3agada YYP.
CoaepxaHue paboTtbl B ccepe YUP onpenensietcss He TOMbKO U
AaXe He CTOSbKO CBOWCTBaMM YENIOBEYECKOrO pecyp-ca, HO, B He
MEHbLUEA  CTEMEHW,  UHCTUTYLUMOHAsrbHbIMU  Tpe-00BaHMsIMMU,
npeobsBAsieMbIMWU  CaMOM  opraHu3aumen. B atom cmbicne
OessmenbHocme no YYP — amo npogbeccuoHanbHass Oe-
AmenibHOCMb, HarpaesieHHasi Ha COo8eplueHcmeogaHuUe couuarib-
HOU peaynsayuu 4es108e4ecKo20 nogedeHuUs1 8 opeaHu3ayuu.

N3 ckazaHHOro Bbilie OMEBUAHO, YTO cneumnanuct no YYP

B maearne JOMmKeH UMeTb [OCTAaTOYHO LUMPOKUE 3HaHWS, Npe-Xae
BCero B cchepe NoBeAeHYecKMX Hayk (NCUXOMorum, CoLm-omnorum,
coumanbHoO  ncuxonorMn, a B NepcrnekTuse, BUOU-MO,
couManbHOM aHTPOMNONornK, KynbTyporiorMn, MNpaBoOBbIX Hayk,
3KOHOMUKU U T.4.). Kpome Toro, oH AomkeH obnagaTte HaBblkamu
paboTbl CO CpeAcTBaMM AMArHOCTMKM JIMYHOCTM W Tpynnbl,
CO34aHHbIMW B paMKax MOBEAeHYECKMX HayK, W Ha-BblkaMu
paboTbl CO CpeacTBaMu KOPPEKTUPOBKM WM MoaudMKa-UUM KX
noseneHus.

Heobxodumbim ycriosuem ycriewHou pabomsi e cehepe YYHP
A6/1910Mcsi 3HaHUs 8 obriacmu opeaHu3ayUoOHHbIX U crieyuarsb-
HbIX yripasrneH4Yeckux ducyunnuH. Peyb nget, npexae Bce-

ro, 0 TeOpuUM OpraHu3aumim U opraHuM3aLMoOHHOro NoBeaeHus, a
TaKkke O psge cneumanbHbiX AUCUMNKNH, obecneynBaroLmnx
aKTMBM3aUMIO YernoBeKka Kak pecypca (OpraHuM3auMOHHOE Mpo-
€KTUPOBaHME U PEKOHCTPYKUMS, aHanu3 pbiHKa Tpyaa, MOTU-
BauUus M CTUMyNMpOBaHWE Tpyda, METOOO0NorMs paspeLleHus
TPYOOBbIX KOH(IIMKTOB, METOAbl AMArHOCTUMKM W yrnpaBneHus
nepcoHanom u ap.). Kpome Ttoro, Heo6xo0aAnMbl 3HAHUS U HaBbl-
KM paboTbl C ynNpaBrieH4YeCKUMM TEXHONOTNAMMN.



HakoHeu, e kayecmee ewe 00HO20 ycroeus ycriewHou pabo-
mbl 8 cohepe YUYP paccmampuesaromcesi 3HaHUsi, basupyrowuecs
Ha ¢pyHOameHme 3KOHOMU4YecKoU HayKku. Peub nget o 3HaHuu 1
MOHMMaHUN MNPUHATBIX B COUWYME KPUTEPUEB YCMELIHOC-TU
AEATENbHOCTU  OpraHusauuin, LUeneBbiX [pynn, OTAeNbHbIX
WHANBMAOB; O 3HAHUN MEXaHN3MOB N CPeACTB IKOHOMUYEC-
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KO perynsauumn noBeaeHns nogei; o 3HaHUsIX npupoabl CTo-
WUMOCTHbIX OTHOLLEHWUIA U MPUHLMMNOB 0OMeHa AeATENbHOCTbIO;

B NMOHUMaHUM MEXaHU3MOB W OTHOLUEHUA Ha pblHKE Tpyda U
nNpuvpoAbl TPYAOBbIX OTHOLLEHWA B opraHu3auuun. B atom nnaHe
HeobxoauMbIM KOMMNOHEHTOM paboTbl B chepe YUP BbicTynaet
onpeaeneHHbIn 06bem 3HaHWMIA B 00NacTh 3KOHOMUYECKUX HayK
(obwasn sKkoHOMMYeckass Teopusi, MUKPO- U MakpO3KOHOMMKA,
9KOHOMMKa TpyAa, aHanu3 pbiHka Tpyga v T.4.).

M3 nepcnekTuBHbIX HanpasBfneHun B cdepe COBEepLUEHCTBOBa-
HUS crnegyeT OTHECTU CKaHWpOBaHWE pblHKa Tpyda, KagapoBbin
MapKeTuHr, pabota no BHewHemy PR, dopmunpoBaHve kagpoBon
cTpaTeruu, opraHu3aumMoHHOE NPOEKTUPOBAHME N PEKOHCTPYK-LINS;
HanaxveBaHWe [OenoBbIX KOMMYHMKAUMA B opraHusauun; noabop,
paccTaHOBKa nepcoHana, ero oueHka u aTTectauus, npoasuxeHne
KagpoB, npodeccuoHanbHas agantauusi, nnaHu-poBaHne U
yrnpaeneHne npodeccuoHanbHOW Kapbepol, paboTta ¢ pe3epBOM,
paboTta no opMMpOBaHNIO paboyumx M ynpaBreHYec-KMX KOMaHg,
paboTa no pasBuUTUO NepcoHana, )opMMpoOBaHME U U3MEHEHME
coCTaBa KOMMEKTMBOB W UENeBblX rpynn, CTUMY-NIMPOBaHUE
MEXaHU3MOB CaMOOpraHv3auun KOmnnekTUBOB, CTU-MyNMpOBaHME
MOTuBaLMM paboTHMKOB, pa3BuTMEe U OOyyeHWe nepcoHana
opraHusaumn, OpMUPOBaHME LOENCTBEHHOM  KOPMO-paTUBHON
KynbTypbl, pabota no ¢OpMUPOBaHUIO W  MoAAepXKa-HUI0
OopraHu3auMoHHoOro dgpa, pabota B cdepe BHyTpeHHero PR,
pabota no obecneyeHnio wugeHTUdUKaumm paboTHuMka C
opraHusauuen, pabota no obecneyvyeHwo cTabunbHOCTU M ON-
TMMU3aAUUN  OBWXKEHUA  KagpoB,  CoumaribHO-NCMXonornvyeckas
agjantauma MonoAbix paboTHMKOB, CHSTME couMarnbHbIX Hanps-
XKEHWIN, NPOU3BOACTBEHHBIX W OPraHM3auNOHHbLIX KOHMIIUKTOB,
coumanbHO- NCUXonormyeckas penakcauus paboTHUKOB.

Pabota B cdepe YUP B KpynHbIX AEMOBbIX OpraHM3auusax
W3Ha4anbHO npejgnoraraeT, C OQHOM CTOPOHbLI, (hopMupoBaHmne
COOTBETCTBYIOLLMX CAYXD 1 OYHKUMOHANbHbIX nogpasgene-Hun,
a C Apyron — TMOAroTOBKY 5w, CMOCOBHbLIX OCYLLEeCcTBNASATb
KBanMUUMPOBaHHYIO U MNPOdecCUOoHarnbHyl0 AOeATeNbHOCTb B
aTon ccepe. dopmmpoBaHmMe MOSHOLUEHHBIX CNyX6 B cdepe
YUP 1 noarotoBka COOTBETCTBYHOLLMX CMELNannucToB B By3ax —
3TO OBe BaXHeulune 3aJayu, CBA3aHHble C akTMBU3auuen veno-



BEYECKOro pecypca, KoTopble ellle NPeAacTouT pellaTb B Hallew
cTpaHe.
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CosgaHue nomnHoueHHbix cnyx6 YYP HeBoaMoOxHO 6e3
NPVHUMNNANbHOTO W3MEHEHUs FOrMKM noaroToBkM  ByayLimx
cneumanuctoB B cpepe YYP. [leno B TOM, 4TO MO CBOEMY CO-
AepXXaHuio aeatenbHocTb B cdepe YUP — ato nubo aHanutm-
yeckasi, NMBO NpPOEKTHO-TEXHOMNOrMYeckas W BHeApeH4YecKas
AesaTenbHoCcTb. B mnepapxun BMAOB AEATENBHOCTU, BO3HUKLINX
Ha 6ase coumnanbHbIX HayK, AeSATEeNbHOCTb TAKoro Tmna co Bpe-
mMeHn K. MNonnepa o6bl4HO onpenensieTcss kak pasHOBMAHOCTb
coumnounnxkeHepHon npaktukm [[Monnep, 1990; OTogwl, 2002;
CouuanbHasa nHxeHepusi, 1996]. Ee copepxaHue (B LUMPOKOM
CMbICME) — MPOEKTHO-TEXHOSIOrMYeckas U BHegpeHdeckasa ae-
ATENbHOCTb, CBA3aHHAsA C NPOEKTUPOBAHNEM U PEKOHCTPYKLN-EN
coumnarnbHbIX acnekToB OpraHu3auum M COBEPLLUEHCTBOBaHU-eM
MEeTOAO0B YyNpaBeHus, ONUpParLascsa Ha 3HaHuMs U MeToabl,
pa3paboTaHHble B paMKkax NOBeAEHYECKNX HaYK.

OueBungHo, 4To cneumanucT B cdepe YUP — 3TO TMNUY-HbIN
coumanbHbI NHXEHep. Kak npeacraBsuTens chepbl
npeobpasylollern ynpaBneHYeCKOW MpPakTUKM, OH  OOSKEH
BNageTb LWMPOKAM CMNEKTPOM 3HaHWA M MeTodoB, paspabo-
TaHHbIX B paMKax MpeaMeTHbIX U MEXNPeaAMETHbIX Hay4-HbIX
AUCUMMNANH,  CBA3aHHbIX C  M3Y4YeHMeM, Kak  npupoabl
4YenoBeYecKoro pecypca , Tak U MPUHLMNOB U METOLOB pery-
naumm ero nosegeHus. [loaTomy nogroToBka CneUManuncToB
Takoro Tuna, yxe B CWUMYy COLMOUHXEHEPHOW cneumpukn nx
AesatenbHocTU (N0 aHanormm ¢ MOArOTOBKOW TpaauLM-OHHOMO
WHXeHepa), W3HayanbHO npeanonaraeT MU3yyYeHue LUMPOKOro
cnekTpa npeamMeTHbIX AUCUMMNMH, 0CoBy0 pornb cpeaun KOTOpbIX
AOMKHbI  Urpatb  MOBEAEHYeCcKMe  Haykum  (CO-Lumonorus,
ncuxonorns , MOMUTONOMNA, couuanbHasi aHTPOMno-norus,
KynbTyponorma u ap.) B COMeTaHun ¢ onpegeneHHbiM o6beMom
SKOHOMMYeckon NoaroToBkn. C Opyron CTOPOHbI,

B MporpaMMme [OfkKHbl ObITb LUMPOKO NpencTaBneHbl cobc-
TBEHHO YnpaBsrieHyeckne aucumnnuHbl (6asoBble M cneuu-
anbHble ynpaBrieH4Yeckne Teopun, coumanbHble TEXHONOornM,
meTogonorns paboTbl C NEPCOHANoM 1 ap.).

Takum obpasom, peyb MAeT O npoueccax hopMmmpoBaHns rmbé-
KMX [OEeLeHTpanu3oBaHHbIX CTPYKTYp YnpaBneHus, nepepacn-
peaeneHnst Bnactu no ropu3oHTanu, nosbilleHun TpeboBaHun K



aKTUBHOCTU U KBaJ'II/Id)VIKaLI,I/II/I nepcoHana, noBbllleHnn OTBETC-
TBEHHOCTU, BCce BonbLuen OopuneHTaunm pykoBoacTBa AENOBbIX
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opraHnsaumi Ha OTHOLLEHUS coLManbHOro napTHepcTea v ap.
[YnpaBneHne yenoseyeckumm pecypcamu, 2002].

Ucxods uz moeo, Ymo 8 pabome ¢ YesioeeHecKUMU pecypca-
MU HeobxoOumo 8bideslumb cmpameauyeckue HarnpasieHus,
Mbl CHUMAaeM rnepeocmeneHHbIM 8bI0efIUMb makue Harpasse-
HUSI KaK cmusib yrpassieHusi, Komophblil eornsowaemcs (peanu-
3yemcsl) 8 yyacmue (coydacmue) pabomHuka 8 yripaessieHuu,
rnobyxxoeHue e20 K meopyeckol OesimeribHOCmuU U co3d0aHue
6/1a20MpuUsIMHO20 coyuaribHO-NCcUXo02u4ecKko2o Knumama, 6o-
nee nogpobHO OCTAHOBUMCSA UMEHHO Ha 3TUX Tpex 06nacTsx

ee chepe YUP. OcTtanbHble hakTopbl, Kak CTUMYSNIMpOBaHUe
U MOTMBaLMs Tpyada, co3fgaHue ycroBuin Tpyaa, hopmupoBaHue
OpraHM3aumMoHHOM U KOPMOPaTUBHOW KYNbTypbl, Mbl OTHECEM K
MEHeKePCKON AeATenbHOCTW, KOTopas HanpaBfieHa B OcC-
HOBHOM Ha pelleHue TeKylMX 3agady C MakCMMarnbHbIM y4eTOM
cneumdurKkn KOHKPETHOW OpraHmM3auum B YCHOBUAX KOHKPET-HOM
counanbHO-3KOHOMUYECKOM n coumanbHO-NONMUTUYECKON
cuTyauuu.

Bonpochl ansa o6cyxaeHus

B [loyemy BO3HUMKNa NOTPEOHOCTL B yNpaBlieHUM YENTOBEHYECKUMU pe-
cypcamu?

B MecTo ynpaBneHusi 4YernoBevyeckMMu pecypcamu B COOTHOLUEHUM C
«ynpasrfieHWeM NepcoHanom», «KagpoBbIM MEHEKMEHTOM», «yr-
paBneHveM Kagpamun»?

B PyHKUMW yrpaBrieHWsi YerIoBEYECKUMU pecypcamu.
CybObekTbl ynpaBneHusi HerioBe4ECKVMU pecypcamu.
B [lyTn paunoHanusauum ynpasneHusi HenoBeYEeCKMMN pecypcamu.

@

Tembl ansa peceparoB

n CyLLI,HOCTb n cogepxaHune ynpaBrieHnsa 4enose4eCknumMmm pecypcamu.



OcCHOBHbIE MAeun ynpaBrieHNsi YerloBe4YeCckMU pecypcamMmm B 3apy-
©eXHom coumornoruun.

Cneumnduka ynpaBneHms YernoBevyeckumMm pecypcamm B
coBpemeHHon Poccuu.

YenoBek (paboTHMK) Kak OBBEKT 1 CYyOBEKT ynpaBneHusl.
MyT¥ noBbIWeHUA 3DPEKTUBHOCTM YyNPaBEHUSA YenoBeYeCKUMN pe-
cypcamu.
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asa 11

Ctunb ynpaBneHus

MoHATME «CTUNb ynpaBneHWs» AOCMOBHO MOXHO OMpedennTb Kak
noyepk pykosogmtens. Camo CroBO «CTUNb» NepBOHaYanbHO O3Hava-
no CTepXXeHb AN NMCeM Ha BOCKOBOW AOCKe, a No3fHee cTano ynot-
pebnaTbCs B 3HAYEHUN UHAMBUOYANbHOW, YHUKarbHOW MaHepbl noBe-
AeHWs, HanpaBneHHOW Ha perynupoBaHve W BO3AENCTBUS Ha APYrux
nopen.

K Hay4yHOW npakThKe W3y4YeHWs CTUIS YrpaBrieHWUs! CyLEeCTBYHOT
pasnuuHble KOHUEeNuuW, B paMKkax KOTOPbIX YAenseTca BHUMaHue
pasnnyYHbIM acnekTam noBedeHVs PyKOBOAWUTENS U B 3aBUCMMOCTU OT
TOro, Ha KakoM napameTpe JenaeTcsl akUeHT, No-pasHoMy TPaKTyeTcsl

N CTUIb ynpasBJieHUA.

11.1. Teopusi TUYHOCMHbIX Yepm

lMepBow Teopuen, B paMmkax KOTopown Obina npegnpuHaTa no-
MbiTKA HAy4YHOM CUCTEMATM3auMM 3HaAHUS U TPAKTOBOK CTUNA
ynpaBneHus, oblna KoHUenuus IUu4HOCMHbIX Yepm uniu meopusi
«genukux model», T.H. «trait theory», nosiBuBLIasnca B koHue XIX
Beka. B ocHOBe [aHHOM Teopun NEXWUT NMOHUMaHWE TOro, 4To
YCMELWHOro PyKOBOAUTENSA OTAMYaeT onpedeneHHbIn Habop
HEKOTOPbIX 3HAYMMbIX XapaKTEPUCTUK, JIMYHOCTHbIX YepT.

KopHu aTom Teopun yxoOosiT B aHTUYHble BpemMeHa. Tak,
ApeBHUE ernntsaHe oboXecTBnanu capaoHa, uaps UM umne-
paTopa, W, XapakTepusys ux, BblOensanuM Takme ux 4eptbl, Kak
«BNacTHoe BbICKasblBaHUE» B yCTax, «MOHUMaHWe B cepaue», a
«A3bIK — YCbINanbHWLa cnpaBeasIMBoOCTMY.



3HauMMbI  BKNag B XapakKTEepUCTUKY FMYHOCTHBIX 4epT
pykoBoguTensa BHec TeodpacT (4 Bek Ao H.3.). B Tpygoe «Xa-
pakTepucTukn» oH npusen Tunonormio 30 TUNOB XapakTepa,
KOTOpble ABNSAOTCHA HE MPOCTO ONMCaHWEM, a NpoToTUNaMmn pas-
NNYHBIX pyKOBOOUTENEWN, KaXKOOMY W3 KOTOPbIX COOTBETCTBYET
CBOW, YHUKaNbHbINA NepeveHb YepT.

Cpean paHHUX YYEeHWUA, B KOTOPbIX MOXHO OBHapyXuTb MC-
TOKN 3apOXAEHMSI TEOPUM JIMYHOCTHBLIX YepT, CTOUT OTMEeTUTb
KoHuenuwuto MNnnokpata (460 4o H.9. — 377 A0 H.3.) 0 YeTbIpex
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TMNax XapakTepa: CaHrBUMHWK, XOMNEepuK, MenaHxXonuk u dner-
matuk. KoHdpyumn (551 go H.3. — 479 00 H.9.) Mpy onmMcaHum
naeanbHOro NpaBuTEnNst Aenan akueHT Ha TOM, YTO OH AOJKeH
obnagaTb BbICOKMMW MoOpanbHbIMU Ka4yeCTBaMu, OTIMYHBbIMU
3HaHUSIMU, N BCEM CBOWUM MOJIOXEHMEM ObITb NpuMepoM Aobpo-
aeTenu Ans cBouX MOAYMHeHHbIX. [NMpaBuTtens Basunona Xawm-
mMypann (1793 go H.9. — 1750 go H.3,), onucbiBast ycrneLwHoro
BNacTUTENSs, TOBOPWUIT, YTO OH MPU3BaH oNupaTbCs Ha TpW 3Ha-
YUMbIX MEPEMEHHBIX: TO, YTO AyMAalT O HEM OKpyXakLme; To,
4YTO AymaeT o cebe OH cam, 1 TO, YTO OH eCTb Ha camoM Jene.

Hay4YHOMY OCO3HaHWIO U U3YYEHMIO CTUNS YNpaBreHus,
K Y4aCTHOCTW, C MO3ULUWN JIMYHOCTHbLIX Ka4yecTB, CTOUT OTHEC-TU
TEOPUU KINaccu4eckoro MeHeKMeHTa, CBA3aHHOro C UMe-

Hamun ®. Tennopa (1856-1915) n A. ®aons (1841-1925).

N3yyas kayectBa, KOTOpbIMW [OMKeH obnagatb YCMNeLHbIn
aAMUHUCTPATOpP, MeHemkep wnu pykosogutenb, ®. Tewnnop
BblAenun 340poBbe, 34paBblid CMbICI, 0Opa3oBaHune, OMbIT, COo-
00pasnTenbHOCTb, TakT, YM, YEeCTHOCTb U 3Heprunto. A. Panonb
Bblaenan 6 OCHOBHbIX (MYHKUWA PYKOBOOUTENSA: TEXHUYECKYHO,
KOMMEpPYECKYH0, (PMHaAHCOBYIO, CTPaxOBYK, YYeTHyl W ag-
MUHUCTPaTMBHYIO. B nocnegHen OH BuAaen OOMUHUPYIOLLYHO,
6asoByt0 ponb. McnonHutenem aTon OYHKUMWU siBRsieTCa rna-
BEHCTBylOLWEee nNuuo, 6e3 KOToporo HEBO3MOXHO MOSHOLEHHOE
CyLLleCTBOBaHWE HW OAHOW opraHu3auun. Mo ero mMHeHuwo, ad-
PEeKTUBHbIA agMUHUCTPATOP OOSMKeH obrnagatbh cnegyowmm
HabopoM KayecTB M 3HAHMI: PU3NYECKNE KadecTBa (340pPO-Bbe,
cuna Wu  JIOBKOCTb); YMCTBEHHble KayecTBa (MOHATAMBOCTD,
nerkoe ycBOEHMWE, pacCyauTenbHOCTb, cuna U rMbkocTb yma);
HpPaBCTBEHHbIE KayecTBa (JHEPrusi, CTOMKOCTb, CO3HaHWEe OT-
BETCTBEHHOCTW, WHULMaTMBa, YyBCTBO [ONra, TakT, 4yBCTBO
OOCTOMHCTBA); obLuee pa3suTue (3anac pasfnnmyHbiX NOHATURN, HE
OTHOCALLMXCA  WUCKMIOYMTENbHO K 06nactv  BbINOMHAEMOMN
dyHKUMK); cneumanbHble 3HAHWSA, OTHOCALLUMECS UCKIHOYM-
TeNbHO K Kakon-nmbo ogHon (OyHKUMK; BOMbLLOW ONbIT (3HA-HUe,
BblTEKaloLWwee n3 NpakTUKM; BOCMOMUHAHWS 00 ypokax, FUYHO
N3BreYeHHbIX N3 PaKToB).

Y. Tennop n A. ®anonb paccmaTtpuBanu ynpasneHue npea-
npuaTMEM C pasHbiX nNo3vumn. Ecnn nepsbin 3a eguHULy pac-



CMOTpeHus 6pan paboTHMKA, T.€. CTPOUIT CBOK TEOPUIO KCHU3YY,
TO BTOPOW — HaNpOTMB, «CBEPXY», BblAENAS agMUHUCTpaTOpa,
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Kak 3Ha4mMmyto curypy. N BmecTe ¢ Tem, onpenenss Kpyr 4epT,
NPUCYLLUMX YCMNELHOMY pyKOBOAWUTEM, B WX paboTtax Obino
MHoOro obuiero.

B nepuopg knaccuuyeckoro atana Teopuu ynpasreHusi Gbina
3anoxeHa OCHOBa AN AarbHeMnwero yrnyGrneHHoro n BCecTo-
POHHEro M3y4YeHust (heHoOMeHa CTUNs PyKoBOACTBA C MO3MLNM
NMYHOCTHbIX YepT, KOTopas AOMUHMPOBAna 1 Haxogunach

N aKTMBHOM (pbase pas3BuTUa BMIOTb A0 50-X rogoB MpOLUSIOro
croneTtus. 3a paccmaTpuBaembli nepuog Obino NpeacTaBneHo
MHOro paboT, B KOTOpbIX Oblfia npeanpuHATa nonbiTka Bblge-
nexHus Hambonee 3HauYMMbIX KayecTB, OMUCHLIBAKOLMNX «uaeasb-
Horo» pykoBoautensi. B atux paboTtax Obinn BblaeneHbl CBbiLe
100 pas3nuyHbIX 4YepT, KOTOPbIMK OOmMKkeH obnagaTb pykoBOAW-
Tenb. Knaccudpumkaumsa npeanoXeHHbIX uccrnegoBaTensaMmm vyept
NO3BONSAET BblOENUTb BOCEMb BO3MOXHbIX KMacTepoB KayecTs,
npucyLLmMx adPeKTUBHOMY PYKOBOOMUTENMIO.

lMepsbili knacTep XapakTepusyeT akMmeonornvyeckue 4Yeprbl,
T.e. Takme 4epTbl, KOTOpble MNOKa3biBAOT BbICOKUN YPOBEHb
pa3BuTUS cnocobHOCTEN M NpodeccuoHannama pykoBOAUTENS:
NOAYMHEHME BCex cun pabovemy npoueccy, CTOMKOe XenaHue
AOCTUraTb MOCTAaBMIEHHbIX LeNnen, CrnocobHOCTb K ObICTpbIM,
pelwmnTenbHbIM OENCTBUAM, NpeaBUAEHUe, XenaHue HecTu OT-
BETCTBEHHOCTb, NpodeccnoHanbHble AOCTUXKEHUS, CaMoauc-
UMNNnHa, KOMNeTeHUns, MHULMaTUBHOCTb, CaMOCTOATENb-HOCTb
n npoy. B. Hawyc (p.1925), cuutaBwmn, 4TO 6a30BbIMU
npuHUunamm dgeHoMeHa 3(P@EKTUBHOMO PYKOBOACTBA LOKHbI
CcTaTb 3TW YepTbl, UM KaK MX Ha3blBaeT uccriegoBaTernb «Me-
raHaBblkMy», Mofilaran, 4YTO YCMNELWHbIW pyKoBOAMTENb BCerga
AOMMKEH UcKaTb BO3MOXHble NepCcrnekTUBbl 1 yrpo3sbl, 3agaBa-acb
BOMPOCOM: «4TO ecrnn?», «nodemy Obl M HET?», «TakK Kakow
MMEHHO?»; MOCTOAHHO AMarHoCTMpoBaTb W CTPOUTb MPOrHO3bl
6yaywero. Kpome TOro, pykoBoauTtens Bcerga AOMMKEH NposiB-
NATb MHUUMATMBY, OENCTBOBATb PELUNTENbHO U TBEpOo, Noka-
3bIBas NpMMep CBOMM NOOYNHEHHBLIM.

YKasblBasi Ha BaXXHOCTb NPOECCMOHANbHO 3HaYMMbIX Ka-
4YeCTB PYKOBOAMWTENS, HEMb3s He ykasaTb Ha LeneycTpemIeH-



HOCTb, HA YMEHUWE W XenaHue OOCTUraTb NOCTaBMEHHbIX LEeNnen.
. Mapgenep (1912-2002) 3ameyvaeT: «Hu 00uH Yerosek, Komo-

pbil 3Ham unu 3Haem Kakux-nubo pykogodumernel fU4YHO, usu
yumarsn MHOXecmeo pa3HbIX pabom O HUX, HE MOXem He OmMe-
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mume o4egudHoe ceudemernibcmeo Ux 8HympeHHel 0suxywel
cusibl K O0OCMUXXEHUIo uersnet».

Bmopoli knacmep NpeAacTaBnsloT yHKUMOHAmNbHbIE YepThbl,
NO3BONSIOLLME PYKOBOAUTENSIM OCYLLECTBMATb MEXaHW3M Yyn-
paBreHusi: ymeHme bopMynmpoBaThb 3agaHue, CnocoGHOCTb CTU-
MynupoBaTb COTPYOHWKOB, CMOCOBHOCTb YNpaBnsiTb, XXenaHue
obnagatb BRacTbio, MOHUMaHWE HyXO W KenaHuh NoAgYUHEH-
HbIX, COCOBHOCTb K MOCTPOEHUIO OpraHu3aLnm, CTpemMreHme

B aBToOpuUTapuamy. 3TOT TUMN PYKOBOAUTENEN MOXET YNpaBnaTb
BCEW CUCTEMOWN, UMETb abCONITHOE ee NOHMMAaHME: ee MUCCUIO,
OKpY>XaloLLyto cpefly, B KOTOPOM OHa hYHKUMOHUPYET; peluaTtb
TEKylWMe pPYTMHHbIE 3agauyn, hopmynmpoBaTth LENKW, YKasbiBaTb
Ha NPUOPUTETHbIE BOMPOCHI, OrpaHMYMBaTh KpPyr HeobXxoaMMbIX
OEeNCcTBUK, Npyu HeobGXoAMMOCTW, AenernpoBaTtb MOMHOMOYMS.
YchnelwHblM pyKOBOAMTENSIM CBOWCTBEHHO yMEHME Npu3HaBaTb
cobcTBEHHbIE owmnbkn. M. Makkonn n M. Jlom6apoo otmevanu,
YTO «rnaBbl AenapTaMeHTOB W LUenbiX npeanpusatvin, nobusa-
IoWKnecs ycnexa B ynpasfieHUU NOAbMWU, YMEKT YeCTHO Mpu-
3HaBaTb, KOrga OHWM ObIM He npaBbl MO OTHOLUEHWUIO K CBOUM
NOOYNHEHHBIM, HEBEPHO MOCTABMEHHbIM 3adayYyaM WU KaKnm-
nmbo gpyrnm Bonpocamy.

CoumnanbHble 4YepTbl — T.e. 4epTbl PYKOBOAUTENS, KOTOPbIE
NPOSIBASAIOTCS Y HEro Npy B3aMMOAEWCTBUM C OPYrMMU NOAbMU
(nogumMHeHHbIMK), cocTasnaT mpemud Kriacmep. Haubonee
3HAYUMbIMM KayeCcTBamy 3TOMO TUMa PYKOBOAMTENSA ABMSIOTCA
[oBepue, BbICOKasA KOMMYHUKabenbHOCTb, yMeHMe B3anMoaenc-
TBOBaTb, OBLMTENBbHOCTb, COLUManbHas akTUBHOCTb, APYXEero-
6ue, OT3bIBYNBOCTb, YMEHME )KenaHme cornawiatbes v npod. b.
HaHyc, onucbiBas NMMYHOCTb YCMELUHOrO YenioBeka B cTaTy-ce
«pykoBOAMTEmNb» MNOAYEpKMBar, 4YTO «B HeNpocTtoM, OypHO
N3MEHSIIOLWEMCH MUpe, B KOTOPOM CUCTEMbl 4acTO B3auMO3aBu-
CUMbI, pyKOoBOAWTEMb AOIMKEH YyMEeTb M 3HaTb, Kak passBuBaTb
COBMECTHOE B3aUMOAEWCTBME, a He poXAaTb KOHKYPEHTHYH
cpeay». [pyrMmu crnosamu, OCHOBHas 3ajada pykoBoauTens
cnnaymBaTtb KONNEKTUB, nopoxgas bnaronpuaTHylo cpedy Ans
COBMECTHOTO peLleHus 3aaau.



Yemeepmebil Kknacmep 4epT 3PPEKTMBHOMO pPyKOBOAUTENS
COCTaBIisSlOT MCUXONOrMYecKne YepTbl, OnucbiBalOLne Temne-
paMeHT, XapakTep WMAW CKMNOHHOCTU, K KOTOPbIM OTHOCHATCS:
amnaTusi, HeBPOTU3M, SKCTpaBePCUsi, SIMOLMOHaNbHasa cTa-
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OWNBbHOCTb, CMNOCOOHOCTb MEHATbCS, afanTUBHOCTb, TMOKOCTb,
ypaBHOBELUEHHOCTb M camoobnagaHue, CMOHTaHHOCTb M CTaH-
AapTv3auusi, YHMBEpCcanbHOCTb W cneunanusauusi, ymeHue
B3BelMBaTb OOCTaHOBKY W ynaxuBaTb pasHornacus. OIToT
KnacTtep, paBHO Kak M Knactep coumanbHbiX 4epT, OAWH U3 Ha-
noornee MHOrOYMUCHEHHbIX.

Ecnn e pykoBoguTenb $BNSETCA 3MOLMOHANbHO CTa-
OUNbHOM NMYHOCTLIO, OTKPbITbIM KOMneram u MNOgYUHEHHbIM,
3HEPrnyHbIM, MMEILNM  MOMNOXUTESbHBIA  3MOLMOHAMNbHbLIN
HacTpoW, TO M KONnekTnB OyaeT CTonb Xe OBWUTENbHbIM U
apyxentobHbiM. N B Takon atmocdepe C COOTBETCTBYHOLLUM
HacTpoem GyaeT 6ornee Ka4yeCTBEHHO M BbICTPO peluaTb NOCTaB-
nNeHHble 3aJayu.

B 10O Xe Bpems pasnuMyHoro poga obcTosaTenbCTBa MOryT BHO-
CUTb CBOW KOPPEKTMBLI B OOLLMIA HACTPOWN OpraHu3auuun: cxa-Tole
CPOKM BbINOMHEHUA 3a4aHWUi, MOSIBEHWE HOBbLIX COTPYA-HUKOB,
9KOHOMMYECKM HecTabwunbHas cuUTyaumss U nNpodvy. — BCe ITO
MOXEeT NpuMBECTU K OOLe HepBO3HOCTM WU HEYCTOMYMBOCTU
paboden aTtmocdepbl, U Kak CneacrTevMe, Heyaavyam B peLLleHUn
NOCTaBIEeHHbIX 3ada4. 3agaya pyKoBOAMTENS BapbUpoBaTb CBOE
nosefeHne Taknm obpasom, YTobbl CUTyaLmsi B KONNEKTUBE OC-
TaBanacb MakcumanbHO ctabunbHon. 3. borapayc (1882—-1973)

B Teopun «banaHca pykOBOACTBa» cyuTan, 4YTto ahPeKTUBHbIN
pykoBoAUTENb AOMMKeH obnagaTb 5 rpynnamm AIMYHOCTHBIX YepT,
KaXkgas M3 KOTOpbIX [OMKHA HaxoguTbesl B BanaHce CO CBOeWn
aHTWUTE30M: arpeccMBHOCTb U CAEPXKUBAHUE; CMOHTAH-HOCTb M
cTaHgapTus3auus; MPOHULATENbHOCTL UM COCPEAOTO-YEHHOCTD;
YHMBEPCANbHOCTb M crneumanmsaums; onTMMn3M 1M NecCummnsm.
OH akueHTMpoBan BHUMaHWE Ha 3Ha4YMMmocTM wux 6GanaHca,
MeXay YHUBEPCanbHOCTLIO U cneyuanmaaumen.

[lameiG  Knacmep NWYHOCTHBIX YepT COCTaBNAT T.H. WH-
TennekTyarnbHble YepTbl, ONUCHLIBAIOLLNE YMCTBEHHYIO AeATenb-
HOCTb PYKOBOAMTENA: WHTENIEKTyanbHbI YPOBEHb, >XUBOW,
NOABWXHBIA YM, CMOCOBHOCTb K pacCyXAeHWIo, LUMpoTa Mblll-
neHvs, ymMeHne aHanuauposartb, npoHuuartensHocTs. M. [Oellpu
(p. 1924) cuutan, 4to y pykoBoauTensi OMMKeH ObITb HE TOMbKO
BbICOKMA MHTEIEKTyanbHbI YPOBEHb, HO TaKKe W WHTErmnekK-



TyanbHas aHeprusi. «CNOXHOCTb COBPEMEHHOW >XU3HU MpeBpa-
TUNa NPUHSITUE pPELUEeHUST B MPOLIECC WU3YYeHUst U OTKPbITUS,
TpebytoLiero 6onbLLION MHTENNEKTyanbHON 3HePrMn PyKOBOAM-
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Tensa. HeBo3MOXHO MpUHATBL Xopoluee pelleHne, 6e3 rnyboko-ro
N [eTanbHOro M3yyeHust npupogbl Bonpoca. UM B HEKOTOPbIX
crnyyasix UMEHHO NOAYMHEHHbIE MOrYT MOMOYb HEMOCPEACTBEH-
HOMY PYKOBOOUTENIO HaMTW BaxHble Aetanw. lMpuBnekas wux,
pykoBOogMTENb NATEHTHO packpblBaeT uMx noTeHuman. Korapa
NOAYMHEHHBIM AalT BO3MOXHOCTb MPUKNaAbiBaTb BCE YCUNUA,
OHW CyLLLeCTBEHHO obneryaloT paboTy pykoBOAMTENS, KOTOPLIN B
TO XK€ BPEMSI, MOXXET MHOTOMY Y HUX HAyYMTbCA».

LLlecmoti knacmep NpeAcTaBnAlT T.H. «BONEBble Ka4yecTBay,
KOTOpble XapaKTepusylT PYKOBOAUTENS KaK YerioBeka, crocob-
HOro coBepLUaTb BblaaloLWMECs NOCTYMKU, UMEIOLLLEro TBepAbii

N pelunTenbHbIA XapakTep, YBepPeHHOro B cebe 1 COBCTBEHHbIX
curnax u obnaparollero pelmnTenibHOCTbIO, CMENOCTbI, Hamo-
pUCTOCTbIO, camoobrafaHneMm, SHEPTMYHOCTbIO, HE3aBUCKUMOC-
TbIO W arPeCCUBHOCTbIO.

OTOT TMN pyKOBOOUTENSA HEe TONbKO 3a4aeT 3MOUMOHAamNbHbIN
HaCTPOW B KONNEKTMBE, HO N NoKa3blBaeT NpMMep, Kak cregy-eT
BecTn cebda. IMEeHHO no3ToMy pyKoBOAUTENDb, AOSMKEH ObiTb
CMernbIM B NPeoaosieHUn TPyLHOCTEN U OCNOXHEHWUN, BO3HMKA-
IoWwux Ha ero nytu. OHWM He MOryT CTaTb ANs Hero NpensaTcTBu-
€M NpU OOCTWXKEHMM KOHEYHOW uenu. B nobonn MOMEHT ObiTb
rOTOBLIMW PUCKOBATb U SKCNEPUMEHTMPOBATb, NOCTUrasi HOBbIE
Lenu, NOCTOSAHHO, BCe BPeM4, NPOBOAUTb B KONSEKTUBE; yMe-eT
puckoBaTb He B €OMHWYHOM Criydyae, a puckoBaTb CHOBa W
CHOBa, Korga aTo notpebyeTcs, 4O Tex nop, noka dyayT nmeTb
MEeCTO Npobnembl; NepexmnsaTb NOPaXKEeHUs N NPoOAoIKaTb UATH
Bnepeq, ocTurasi MoCTaBMEeHHbIX Lienen.

Bonblwoe BHMMaHMe «BONEBbIM KadecTBam» ObIo yaene-Ho
rPYMNMnon y4YeHbIX MNCUXOHEBPOSTOTMYECKOro WMHCTUTYTa uM. B.M.
BextepeBa, 000CHOBaBLUMX  TEOPUID  «JIMYHOCTHOrO  AnUd-
depeHumnana». Llenbio ee paspaboTkm aBNANOCL co3gaHue
WHCTPYMEHTa M3Y4YeHUs] OMpedeneHHbIX CBOWCTB  JIMYHOCTH,
KOTOpble XapakTepusoBann Obl ee kak 3(PEEKTUBHOIO PYKOBO-
antensi. B kadectBe oOcCHOBoMmonarawwwmx ()akTopoB Obiny noso-
XKEHbl TakuMe, KakK: OueHKa, curia U aKTUBHOCTb. Y KaXaoro wu3
napamMeTpoB ObifM BblAENEHbl PasfnnyHble YepTbl, KOTOPblE Oblnn
pacrnosfiokeHbl Ha KOHTMHYYMe aHTUTEe3bl: Te 4epTbl, KOTopble



0003HaUUNUCb NONOXUTENBHO (OLlEeHKa cTosna «+») — 3TO Te
YepTbl, KOTOPbIMM OOMKeH obnagaTb pykoBOAWUTENMb, a Te€ 4epThl,
KoTopble 0603Ha4Yannchb oTpMUaTENbHO (OLEHKA CTosINa «—»),

197



Pa3den lll. Yenoeeveckuli gpakmop ynpaeseHusi

COOTBETCTBEHHO, He JormkeH. B rpynne chaktopoB «cuna» oco-
6oe BHVMMaHVe ObiNo yaeneHo MHAMBUAYanbHbIM YepTam pyKo-
BoauTens. [lonoxuTenbHble XapakTEPUCTUKU PYKOBOAUTENS
rOBOPAT O €ero yBepeHHocT B cebe, HE3aBUCMMOCTU, CKITOHHOC-
TW pPacCUYnUTbIBATb Ha COOGCTBEHHbIE CUIbl B TPYAHbLIX CUTyaLn-IX,
O BbICOKOM YPOBHE CaMOKOHTPOSs, CNoCOBGHOCTM AepkaTbes
MPUHATON NUHUN NOBEAEHUSI, HE3ABUCUMOCTU OT BHELUHMX 06-
CTOSITENBCTB U OLIEHOK.

CedbMoU Kriacmep COCTaBMAT Tak Ha3blBAEMbIE BPOXAEH-HbIE
KayecTBa, 3ajawolimMe TOH nuaepcTtBa — JobpoTta, Nopsigoy-HOCTb,
YeCTHOCTb, cnpaBeanMBoCTb, NMMYNbCUBHOCTb, obasiHue,
ONTMMU3M, MECCMMM3M, YYBCTBO OMOPa, NO3UTUBHOE OTHOLLE-HUE K
YKU3HW, 00bpOCOBECTHOCTD, OTKPbITOCTb, 0b6a3aTenbHOCTb,
yecTonobue, nbosHaTenbHOCTb. Q. borapayc yrtBepxaan, 4To
«ansa addhekTuBHOrO pykosoactea Tpebyetcs cbanaHcupoBaHHas
WHTErpauusi ontumuamMa u neccumuama. YTobbl cTaTb PyKOBO-
auTeneM, y 4enoBeka [OSPKHA ObiTb nynbcupylowasi aptepus
onTMMU3Ma, YpaBHOBELLEHHOrO BeHoW neccumuama». M. Hellpu
denaem akuyeHm Ha MOM, YmMO «Cyuwecmeyrom pasfiuyHble cumy-
ayuu, 8 KoOmopbix pykogodumesib eceada OO/MKEH MPOSBrismb He-
b6onbwoe 4yscmeo romopa. ShhekmusHbie nudepbi ecezda 4vysc-
meyrom, koeda U 8 Kakol Mmepe 3mo He0bxo0uMOo».

MocnegHnin, eocbMol Kracmep JMYHOCTHbLIX 4YepT CcocTaB-
NAT Tak Ha3blBaeMble aKCMONOrMYecKkMe 4epTbl, XapakTepu-
3ylollee OTHOLUEHWE PYKOBOAUTENSA K PasfMYHbIM LIEHHOCTSIM:
camopeanusauusi, yBaxeHue Kk Oygywiemy u HacTosawemy u
KomdpopTHoe cyuwiectBoBaHune (3. vsennu, M. [Oellpwn). Onu-
cblBas «ysaxeHue K 6ydywemy u Hacmosiwemy» M. Oellpu
yKasblBas Ha TO, UTO pykogodumersiu rnocmosiHHo delicmeyrom 8
cumyauyuu mex90y Hacmoswum u 6ydywum. bydyuwee mpebyem
Haweza0 cMupeHusi rneped fUyoM 8ce20, YeM Mbl He MOXeM yri-
paensme. Hacmosuwee mpebyem eHUMaHUsi KO eceM odsM, 3a
Komopbix omgedaem pykogodumersb. 1 mosibko aghgbekmueHbili
pyKogoOumesib CMOXem «KOMGOPMHO Cyuiecmeosamsp 8 yCrio-
8USIX HeornpedesieHHoOCMU .

MogBoaa wuTOrM 3TUX MOUCKOB, MOXHO cKasaTb, 4TO Teopud
BENMMKNX NOAEN WM JIMYHOCTHbIX 4YyepT cyuwecTtsoBalia npunmMmepHo



noneeka, 0o cepeauHbl XX Beka. Ho nccnegosaHue P. Ctoramn-na
(1948r.) noctaBMnNoO noa COMHEHWEe 3PPEKTUBHOCTb OaHHLIX
KoHuenuwuin. B ero Tpyae «JIMYHOCTHbIE YepTbl, XapakTepuayto-
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lwme pykoBoauTens: o63op mccnegoBaHUn» BbiNo BbISCHEHO, YTO
Teopust NMMYHOCTHLIX YepT He coaepXut B cebe cTaTUCTUYecku
3HauYUMbIX pe3yrbTaToB, NOATBEPXOAIOLWMNX, YTO YepThbl Xapak-Tepa
npegonpenensaoT  3ddeEKTUBHOE  pykoBoacTBo, uMbO, AOeMnc-
TBUTESIbHO, BbIBOAbI HOCUNW AeKrapaTUBHbIA XapakTep.

KpuTrkn Teopumn NMYHOCTHBIX YepT Takke oTMeyanu, 4To OHa
MeTauamyHa B CBOEN OCHOBE, MOCKOMbKY paccMatpuBaeT
PYKOBOOCTBO KaK M30MMPOBAHHbLIN (beHOMeH. [0 nX MHeHuto,
pasfiMyHble coumanbHble 3NOXKU, pasfnyHble coumanbHble Knac-
Cbl 1 coumanbHble rpynnel TpebytoT pykoBoauTenen, obnagato-
LWMX pasnuyHbiMn KadectBamn. OgHU KavectBa TpebyoTca ans
pyKoBOOMTENSA LEPKOBHOrO Xopa, Apyrve Ana pykoBoguTens
Hay4yHOro KOMnekTuMBa, TPeTbWM AnA pykoBoguTens 6GnaroTeo-
putenbHoro coHaa. Takum obpasom, BbISBMASATbL YEPTbl PYKOBO-
antens HeobXxoaMMo He U30NMPOBAHO OT CoLMasibHbIX YCIOBUMN,
a B CBSA3N C HAMWN.

11.2. Buxeeuopucmckul (noeedeH4yecKuli) N0Oxoo0

M OCHOBE TEOPWUM MOBEAEHWUS BHMMaHWE ObINo coKycUpo-
BaHO Ha TOM, YmoO [enawT PyKOBOAUTENW, a HE Ha TOM Kakue
OHW. BaXHbIM OTNMYMEM OT KOHUEMNUUM BPOXAEHHbIX KayecTs
ObINO TO, YTO AaHHas KOHUENuUWst npeanonarana BO3MOXHOCTb
NoaroTOBKM PYKOBOAMTENEN Mo chneumanbHo paspaboTaHHbIM
nporpammam.

MepBbiM TpyooM B pamMkax OMXeBMOPUCTCKOro noaxoda
NPUHATO cumtatb uccnegosaHne K. Jleeuna (1890-1947), P.
Jlnnceta (1914—-1986) u P. Yanta, nposegeHHoe nmm B 1939 . B
AaHHoM paboTe Obin onMcaH 3SKCMEPUMEHT, CYTb KOTOPOro
coctosna B TOM, 4YTOObl onpeaenuTb, Kakom M3 CTUIEn pyKo-
BOACTBA — aBTOPUTAPHbIN, AeMOKpaTudeckun unu nunbepanb-
HbI / NonycTuTenbCckMin — Hambonee addekTnseH. O606LWMB
nony4yeHHble B XO4e 3KCNepuvMeHTa AdaHHble, OHM OXapakTepu-
30Banu Tpu Tuna CTUNen pyKoBOACTBA: aBTOPUTaPHbIA, OEMOK-
paTU4ecknin n NubepanbHbIN (CM. CXemy).



OTBevas Ha BOMPOC, Kakow U3 CTUNen pykoBOACTBa Hambo-
nee adpdektueeH, K. NlesuH, P. Jlunnut n P. Yant He cmornu
HanTKU OAHO3Ha4HbIn oTBeT. C OOHOW CTOPOHbI, NpPU aBTOPU-
TapHOM pyKoBoAUTENE NOLYMHEHHbIE BbINOMHANM ©0MbLINNA
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Cxema

CTUNb 1 XapaKTePUCTUKU ynpaBneHusi (PyKoBoACTBA)

MeToab! ABTOpPUTapPHbIN HNemokpaTtuyeckun JNnbepanbHbIN
pykoBoacTBa
Cnoco6 npu- aetepmuHupyetcs | obecyxaeHue rpyn-| CTUXUiHbIA
HAMus pewe- | camyM pPYKOBOAM-| MOW, npu  KOTOpPOM
Hul Tenem pykoBoauTENb  Bbl-
NonMHSeT  COYHKLMIO
perynatopa M Kop-
pekTopa
AKmueHocmsb XeCTKO M NONHO-| NOAYNHEHHbIE obna- nonmBapuaTtue-
MOOGYUHEHHbIX | CTbl0  MOAYMHEHbI| JalT  [OCTaTOMHOW | HOCTb B Mpo-
PYKOBOAUTENO cTeneHblo  cBOGOAbI | LedypHOM  nna-
B nepwuop, obcyxae- He, OTCyTCTBME

HUSI;  pyKoBOAWTErb | BO3MOXHOC T
umveet 2 unu Gonee | KOHTponsi Hag
anbTepHaTUBHbIE NCMOMHEHNEM
npoueaypbl  Mcnon-| peLleHuit
HeHWs peLleHns
dopma ucnon- | KeCTKUA AUKTAT B | YneHbl rpynnbl B MoMHoe  OTCyTC-
HeHusl NpuHsi- | oTHoweHun  cbop-| uenom cBo6oaHbl B | TBME npeanuca-
mozo peweHusi, | Mbl ucnonHexus | BoiGope popmbl Uc- | HUA  pyKOBOAU-
peaniaMeHma- | peleHuii U KOH-| MONHeHus peleHun; | Tens
yusi essmenib- | Tponb  BMNOTb A0| AEMOKpaTUa BHYTPU

Hocmu

OTAENbHOro nHOn-

rpynnbl kak crnocob




BMaa

camMoopraHusaumnn

Kpumuka u
caHKyuu rno

OMHOWEeHUK K

pykoBoauTeNb 06-
napaet BO3MOX-

HOCTbHO XKEeCTOKOMN

“00bEeKTUBHOE” OT-
HoLLeHWe K aeaTenb-

HOCTHU Kaxgoro

nosiHaa CNoHTaH-
HOCTb B peak-umax

pykoBogutena-

dessmenbHOCMU | KDUTMKU W CaHK-| YneHa rpynnbl B 3a- | Ha AesTenbHOCTb
Kax0o20 yse- | UMiA NO  OTHOLUE-| BUCMMOCTW OT KOHK- | BEAOMBIX, HEenpo-
Ha epynnbl HWIO K MOAYMHEH-| peTHoro pesynbTata |rHo3umpyemas
HbIM; obpatHasi| paboTbl BO3MOXHOC Tb
CBA3b OTCYTCTBYET; OCYLLEeCTBNEeHNs
OTHOLLEHME K urne- Heonpepaenex-
HY rpynnbl 3aBUCKT HbIX CaHKLMIA
He OT pesynbTaTa
paboThbl, a OT py-
KoBoaMTEnNs
CunbHble cmo- | BHumaHue mouy-| YcuneHue nuyHelx | lozeonsem  Ha-
POHbI Hocmu u  ropsidky,| obsizamenscme rno| yams denamb mak,
npedckazyemocmb | ebinonHeHUto  pabo- | kak amo sudumcs,
pesynbmama mbl yepe3 yyacmue 8 | 6e3 emewamersib-
ynpasneHuu cmea pyKosoOu-
mens
Cnabbiecmo- |Coepxueaemcs| Tpebyem mHozo epe- | Mpynna  moxem

POHbI

uHAueudlyarsbHasi

UHuyuamuea

MeHU Ha npuHamue

peweHul

nomepsAmses CMbICI1
u HaripasrsieHue

0BUXKEHUS
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o6beM paboTbl, YeM npu aemokpatuyHoMm. C Apyro CTOPOHbI, PabOTHUKN BbiNM NPaKTUYECKU He
MOTMBMPOBAHbI, MPOSIBMNSANIA MEHbLUYI0 OPUIMHaNbHOCTb, MeHbllee Apyxenobue B rpynnax,
rPynnoBOe MbILLIIEHME KaK TaKOBOE OTCYTCTBOBAsO, NPOosiBMsi-nacb 6onbluas arpecCUBHOCTb, Kak K
PYKOBOAMTENO, TaK U K APYrum YneHam rpynnbl. [pyn nnbepanbHOM pyKOBOACTBE, MO CPABHEHMIO C
AEMOKPATUYHBbIM PYKOBOACTBOM, OOBEM BbINOM-HAEMOM paboTbl yMeHbLUancs, paBHO, Kak W
CHMXanocbh kavyec-TBo paboThl.

. Katu, H. Makko6u, H. Mopc u P. JlankepT, npumeHsas GMnonspHbIn Noaxon, 3a OCHOBY Opanu
He aBTOPUTApPHbIN W [e-MOKpaTU4eCcKMM CTUNM PYKOBOACTBA, a OTTalkuMBanucb OT ABYX
COCTaBISAOLINX — COCPEAOTOYEHHOCTN Ha paboyeM npoLecce 1 Ha NMYHbIX B3aMMOOTHOLLIEHUSIX B
konnekTuee. MNepBoe Takoe nccnenosarHune «Mpons3BoaNTENBHOCTb, KOHTPOMb U HPABCTBEH-HOCTL B
pabo4yen obcTaHoBKe» ObiNo npoeeaeHo B 1950 r., onsa onpeaeneHns, YTo B OonblUel CTENEeHU —
3aboTta o paboyem npo-uecce UM o NOAYMHEHHbIX — BEAET K YBENMNYEHMIO NPON3BO-ANTENBHOCTMH,
N, COOTBETCTBEHHO, KaKOW CTUNb PYKOBOACTBa Hanbonee addektuBeH. Pe3ynbTaTthl, NOMy4YeHHbIE
nccnenoBa-Tensmu, NO3BONUIM cAenaTtb BbIBOL O TOM, YTO PYKOBOOAMTENN, COCPEAOTOYEHHLIE Ha
COTpyAHMKax, npoBoaunu 6onblle Bpe-MeHM B (PaKTUYECKM KOHTPOSNMPYHOLUMX OENCTBUSX U
MeHbLUE BpeMEHU, hopMynupysa NoAYMHEHHbIM 3afaun, 3aTpadmBanu Ha obuiee HabnogeHve 3a
COTpyAHMKamK, 1 B BonbLuen cTene-HM MHTEPEeCoBanmncb UX HyXxgamm n noTpebHOCTAMK, NOYTK He
HakasbIBanu, korga obinv AoNyLEeHbl OLLMOKN.

PykoBoauTenun, cocpedoTOMEHHble Ha MPOW3BOACTBEHHOM MPOLIECCE, HANPOTUB, MPOBOAWM
MEHbLUE BPEMEHM, OCYLLECT-BNAS (PAKTUYECKUA KOHTPOINb, yOensii BHUMaHWe NiaHupo-BaHUo
3aflaHniA, UX pacnpedeneHuto U NpoBepKe 3a XOAOM BbINOMHEHUS WX COTPYAHUKaMW. Takow
pyKOBOAUTENb MOF MPUMEHSITb LTpadHble CaHKUMKW, HakasbiBaTb 3a AOMNYyLEHHble OLIMOKKW, ©
paccMaTpuBaTb CBOW KOMNMEKTUB, KaK « MHCTPYMEHT NPOU3BOACTBAaY.

Mpopomkast paspabaTtbiBaTb Teoputo cBoux konner, P. Jlan-kepT B xoO4e pacCMOTPEHUS
pasfMYHbIX TUMOB OpraHM3auui U CTUNen pykoBOACTBA, cAenan BbiBO4 O TOM, YTO C Uefnbl Jo-
CTWXKEHUA  MakCMMasibHOWM  [JOXOOHOCTM, XOpPOLIMX  TPYAOBbLIX  OTHOLUEHMM U BbICOKOW
Npoun3BOANTENBHOCTU, Kaxkaas opra-
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HM3aunst 4OIMPKHA ONTMMarbHO UCMONb30BaTh YenoBeveckue
aktuebl. B ero pabote «OpraHunsauus nogen: ee ynpasneHune

© LLeHHOCTb» 32 OCHOBY pacCMOTpeHMs1 Obina MoriokeHa Auxo-
TOMUS — OpPUEHTauMsi Ha MpPOM3BOACTBO MMM OpUeHTauus Ha
NOAYMHEHHBIX, KOTOpasi MOCMyXuna TONMYKOM K BbISIBNEHUO 4

6as3oBbIX CTUNEN PyKOBOACTBA: B aBTOPUTAPHOM — 3KCMMy-
TaLMOHHO-aBTOPUTAPHbIN 1 OGpoXenaTenbHO-aBTOPUTAPHbIN, B
KOHCYNbTaTUBHO-Y4aCTBYIOLWEM — KOHCYNbTaTUBHbLIA W Yy4yac-
TBYHOLLMNA.

AHanusupysi pabombi uccriedosamerneli 6uUxesUOPUCMCKO20
rnodxoda, MOXHO 3aMemumb, 4Ymo, HECMOMPS Ha UX 3ase/leHuUs O
8bISIB/IEHUU HOB020 3HaHUS, KOmopoe romoxem onpedenums 3¢h-
gekmusHble cmunu pykosodcmea, Mo cymu, ece rnpeodrnpuHsImsie
rnonbimku 6biiu udeHmuYHbl. Onuckleasi xapakmepucmuku, rpu-
cywue Kaxdomy u3 cmunel pykoeodcmea, 3a OCHO8Y 6panuch
OOHU U me XXe rnokazamersnu: crnocob NpuHAMUS peweHul, akmue-
HOCmb 8e00MbIX UNU ypoB8eHb 008epusi UM CO CMOPOHbI PYKOBO-
Oumernisi, KOHMPOsb Had compyOHUKaMu, HasroXeHue caHkyud,
mMomusgauyus/cmumynupogaHue, uepapxudHocms U KOMMYHUKa-UUS.
boniee mozo, KaxO0bil y4YeHbIl rpu3Hasars, 4mo 8 Yucmom sude Hu
O00UH u3 cmurel yripasneHusi He cywecmesyem.

MpuHMMasn BO BHUMaHWE COOTBETCTBYHOLLME BbIBOAbI, Npea-
ctaBuTenn obremHoul keadpaHmHou modenu P. bnewk n 1. My-

TOH, a Takke O. dnenwmeH n 3. XIppuc, KPUTUKOBaNM Mo-
HUMaHWe CTUNS PYKOBOACTBA Kak GunonspHyto mogenb. Mo umx
MHEHWIO, ANSA ONMCaHMsA KOMMIeKca NoBeAEHNS PyKOBOAM-TENEN,
NPUMEHEHUS UMM CTUMNEN PYKOBOACTBA, HEOOCTAaTOYMHO [ABYX
NepeMEHHbIX — aBTOPUTApM3M U AemokpaTuam. [JOmKHO 4YTo-TO
elle cywecTBoBaTb, TO, YTO HaxoOUTCS BHYTPU KOHTU-HYyyMa,
YTO B MOMHOWM Mepe MOXET oTpaxaTb BCE BO3MOXHblE CTUIN
pykoBoacTBa. Mo MHeHuto P. Bneitka, Takas oByMepHas Moaenb
— He 6Bonee, Yem natepHanuam. PykoBoguTenb CTpyK-TypupyeT
paboTy nogynHeHHbIX. OH roBOpPUT, YTO Aenatb U CO-TPYLAHUKM
nogunHsaTCA. Ecnv coTpyaHWKM MNOOYUHAIOTCH, BCe genaroT
BEPHO — WX HarpaxgawT, BblgalT npemun, xsanat. Ecnn
COTPYOHMKN HE NMOLUYUHAIOTCS, UM FPO3UT HaKa3aHWe, NOCKOSbKY
pykoBoguTeENb He TepnuT, Koraa emy ©OpocatoT Bbl-30B. B



noaTeepxaeHun csoen nosuvuun, P. brnenk u [O. MyToH
YyTBEPXKOAIOT, YTO HUYTO He MOXeT ObiTb Ba)KHee, YeM BbIMos-
HEeHMUE MUCCUU, N HUYTO HEe MOXET ObITb BaXkHee, YeM BHUMaHue
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© 6narococTtosHMo ntogen. IMeHHo 3TOT nocTynaT ner B OCHO-
By paspabartbiBaemon B TedeHne 40 net mogenu, nonyvmBLINIA
Ha3BaHue «YrpaesreH4yeckas pewemka bnetika-MymoHay. Co-

30aHHasi MMM Moferb cocTosna U3 AByX U3MepeHuii — 3aboTta o
Npou3BoACTBEHHOM npouecce 1 3aboTa o nogax. 3aboTa o nio-
ASIX — 9TO CTeneHb, 10 KOTOPOWN PyKOBOAUTENb paccmaTpuBaeT
NOTPEBHOCTU CBOWUX MOAYMHEHHbIX, UX WHTEpecbl, U obnacTtu
NWYHOTO Pa3sBUTKS, peLlasi, Kak fyylle BCero BbINOMHWUTL 3ada-
yy. 3aboTa 0 NPOM3BOACTBE — 3TO CTEMNEHb, 10 KOTOPON PYKOBO-
AVTENb NOAYEPKMBAET KOHKPETHble LENW, OpraHU3auMoHHYo
9 (PEKTUBHOCTb M BbICOKYIO NMPOU3BOAUTENBHOCTL, pellas, kak
nyylle BCEro BbINOMHUTL 3a4ady.

YnpaeneHyeckas pelleTka npegcraesnsieT cobon keagpart, B
KOTOPOM Ha BepTMKaNbHOM OCK OTKNadblBaeTCd 3HaJYeHue
«3ab0Tbl 0 NOAAX» No Wwkane oT 1 4o 9, a Ha ropu3oHTanbHOWN
ocn «3aboTa O NPou3BOACTBE» — TaKkKe No wWkane oT 1 oo 9.
Lkana npeacraensieT cobon otBeThl Ha 18 Bonpocos, 9 n3 KoTo-
pbIX OTHOCAT K 6roKky «npom3BoacTBa» M 9 — Kk OMNOKy «nogmny.
Kaxgpih oTBeT npegnonaraet rpagaumtio oteetoB oT 0 Ao 5 (Hu-
Koraa, uHorga, Bcerga). HabpaHHble pykoBoguTtenem 6annbl OT-
KnagblBatoTCs Ha OCsAX U, Takmm obpa3om, onpenensieTcd CTub
pyKkoBoACTBa.

Ncxoasa mn3 aTtoro, aBTOpbl BbiAENWAM 5 BO3MOXHbIX CTUNEN
pyKOBOACTBA: HU3KMe nokasaTtenu no obemm ocam (NPUMUTUB-
HOe pPYKOBOACTBO MNu cTpax neped 6eOHOCTbIO), BbICOKME MO-
kasatenu no obeum ocsiM (KOMaHAa), HWU3KWKA nokasaTtenb Mo
OOHON OCWU M BbICOKMN — MO OpYyron (aBTOpUTaApHOE PYKOBOA-
CTBO WM CTOPOHHMK XXECTKOM PYKM U coumnanbHoe pyKoBOAC-TBO
unu oM oTAbiXxa), U cpedHve nokasatenu no obeumm ocsam
(NMpon3BOACTBEHHO-KOMAHAHOE PYKOBOACTBO MIM PYKOBOACTBO
cpenHero ypoBHsl). OnucaB NsiTb BO3MOXHbIX CTUNEN pyKoBOAC-
TBa, P. bneunk n [1. MyToH npegocteperanu OT BblOeNeHns Ka-
koro-nn6o Hanbonee apPEKTMBHOrO U3 HUX, FOBOPS O TOM, YTO
B PasfMyHbIX CUTyauMsiX, B Pas3fuyHbliX BuAax OeATENbHOCTU
MOXET ObITb MPUMEHUM TOT UK OPYron.

9. OnenwmeH n 3. Xappuc B 1950 1. Takke npegnpuHANM
nonbITKy aHanu3a Hanbonee ahPeKTUBHOIrO CTUNS PYKOBOACTBA



1 NPULLIK K BbiBOAY, YTO Hanboriee BepHO paccMaTpuBaTh Nose-
[AEHNe PyKOBOAMTENS He B NNUHENHOW NIOCKOCTU, @ B 0GBbEMHOM,
NOCKONbKY pykoBoANUTENb He 0bsi3aTenbHO 6yaeT BoioupaTh Ans
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cebs TONbKO XXECTKNE NN TONbKO AOeMOKpaTu4yHble MeTodbl.

T cooTBeTCTBUM C 3TUM NPEennonoXKeHNEM OHWU MNpeanpUHANU
NOnbITKY BblAENUTb CBOM WMHAWKATOPbLI, KOTOPble NO3BONUMM Obl
Hanbonee 4eTko onucatb CTUNKM pykosoacTBa. C uenbto on-
pegeneHns Hambornee TOYHbIX WHAWKATOPOB OHM paspaboTanu
HedpopManM3oBaHHbIN rang anst HabnwogeHus 3a pykoBoauTe-
namn. B TeuyeHue Heckonbkmx net (Bnnotb oo 1954r.) wuccne-
poBaTtenun npoaHanuanposanu nosegeHne 2000 4enosek, KOTO-
pbiMW, MO CBUAOETENbCTBY Y4YEHbIX, B 00LEeNn CnoXHocTM Gbinu
ncnone3osaHbl 150 pasnuyHbix popm nosedeHud. MNMonyyeHHble
pes3ynbTaTbl Nernu B OCHOBY pa3paboTkn « AHKETbI MO ONUca-HUK0
noseneHuns pykosoautenen» (LBDQ).

AHanus pesynbTaToB MO3BOMUMM pasfenuTb NnosBedeHue py-
KoBoauTENen Ha [ABe KaTteropuu, No3xe HasBaHHbIE BHUMAHWEM
N VMHULMUPYIOLEN CTPYKTYPOW (MnvU BBEAEHMEM CTPYKTYpbI). 3.
dnenwmeH yTeepxgar, 4To 9TM MNapameTpbl OOMKHbI pac-
cMaTpuBaTbCs KakK He3aBUCUMbIE, @ He Kak NPOTMBOMOSOXHbIE
TOYKM HEKOTOPOro KOHTUHYYMa.

BHumamenbHOCmMb OTpaXkaeT CTeneHb, 40 KOTOPOW PYKOBOAU-
Tenb AeNCTBYET B APYXECTBEHHOW U BraroCcknoHHON MaHepe co
CBOUMM NOAYUMHEHHBIMW, MOAAEPKMBAET XOPOLUME MEXITUYHOCT-
Hble OTHOLLUEHUS BHYTPW KOMMekTuBa. Takme OTHOLUEHUS Xapak-
TEPU3YITCA B3aUMHbIM IOBEPUEM, YBAXKEHNEM K NMOAYNHEHHBIM,
BHUMaHMEM K UX YyBCTBaM, HyXadaM 1 noTpebHOoCTAM.

UHuyuupyrowas cmpykmypa oTpaxkaeT cTeneHb, 40 KOTo-

pon pykoBoAUTENb MbITAETCs OpraHM3oBaTb paboyunin npouecc:
pacnpegensieT pabouyve 3agaHus, CTaBUT Lenu, YykasblBaeT
CPOKM BbINOMHEHMS, 0603Ha4YaeT BO3MOXHbIE KaHamnbl KOM-
MyHUKaumn. B xoge wucnonHeHusi, pykoBOAWUTENb CTapaeTcs
noagepXvmBaTb onpeaeneHHble cTaHaapTbl paboTbl M cneauT 3a
BbINOSIHEHWEM NPaBWI U MHCTPYKLUUA.

Kak BMOHO, «BHMMATENbHOCTb» B LIENIOM CXOXa C «OPWUEH-
Tauven Ha pabotHukoB» (P. Bnenk n [0. MyToH), Toraa Kak
«BBEeQleHNe CTPYKTYpbl» — C «OpUeHTauuen Ha Npov3BOACTBEH-
HbI NpoLece».



OnuncaHHble TUMNbl NOBEOEHUS PYKOBOAUTENS M NPOBEAEHHbIE
MHOIOYUCIIEHHbIE AHKETUPOBAHWS, MO3BONWUMM Tpynne YyYeHbiX
non pykoeogcteoM 3. dneliluMeHa caenaTb BbIBOAbI O TOM, YTO
BbICOKME OLIEHKM MO YPOBHIO BHMMATENbHOCTU K MOAYUHEHHbLIM
OTHIOAb He BeayT K yBENMYEHUIO YPOBHS YAOBNETBOPEHHOCTH
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paboToNn, paBHO kak 1 He BeayT K YBENUYEHMIO NPOM3BOAUTENb-
HocTW. HanpoTuB, pykoBoAUTENW U COTPYAHWUKM, COCpPenoTo-
YMBLUMECS WUCKIMHYMTENbHO Ha HanaXxuBaHMM XOpOLLel aTMoc-
depbl U KNUMaTa B KONMNEKTMBE, Yalle ApYrux nucanu xanobbl

B YBOMbHANMCb. Torgaa Kak, COOTBETCTBYHOLUME MOKa3aTenu Yy
pyKoBOOMTENS, OPUEHTUPOBAHHOIO Ha BBEAEHWE CTPYKTYpbl
ObINM 3HAYMTENBHO BhIlLE: OTMEYEHbI Oonee BbICOKME MoKasaTe-
N NPOM3BOAMTENBHOCTH, @ TaKkKe MOCTOSIHCTBO paboyero nep-
coHana. OgHako aTun, npoBeaeHHble metogom LBDQ B CLUA, He
HalUNM COOTBETCTBYHOLLEro NOATBEPXKOEHUSI ONUCaHMsI noBege-
HUS pyKOBOOMTENEWN B OpyrMx cTtpaHax. [logTeepaoeHue Toro,
4YTO CTUNb KBagpaHTa Hanbonee apdEKTUBEH, HE HALWIMO OTpa-
XeHne B bornee no3gHuX uccrnegoBaHusax. Kaxabln n3 ctunemn
pykoBoACTBa MOT 6bITb yCNELWHbIM B Pa3fMyHbIX CUTYaLMUSIX.

Poccunckuin ydeHbin 3. CTapobUHCKMIA Takke NpeanpuHAn
MOMbITKY CUCTEMATU3MPOBATL MOSyYEHHbIE OaHHble O CTUMSX
PyKOBOACTBa B Hallen CTpaHe W npuvwen K BbiBO4Y, YTO Ha-
nbonee npuemnemon knaccudukaumen CTunen ynpasneHus
ABMAETCA UX AEeNeHne Ha aBTOPUTaPHbIN, OEMOKPATUYECKUA U
nubepanbHbIn.

BuxeBMOPUCTCKMIA MNOAXOA, B pamKax KOTOPOro CTWUNb py-
KOBOACTBA MOHUMArCA Kak WHAMBMAOYarbHO-TUMUYECKne OcCo-
GEHHOCTN YyCTONYMBOW CUCTEMbI BO3OENCTBUS PYKOBOAUTENS Ha
konnektus (PKypasnes 1994), nmen LIMPOKYO MONYNSAPHOCTL B
cepeanHe XX Beka. OrpoMHbIM BKMagoM B Hay4Hble uccreno-
BaTenbCkue CTUNS PYKOBOACTBA B pamkax OvXeBMOPUCTCKOro
noaxoa MOXHO CYMTaTb MHOMOYUCIIEHHbIE KOMNUYECTBEHHbIE
nccnefoBaHuns, B OTMYME OT TEOPUN NMYHOCTHBIX KavyecTs, rae
BblBOAbl B OONbLUIMHCTBE Criy4yaeB ObiNM OCHOBaHbl Ha eOuHWY-
HbIX Kencax.

11.3. CumyayuoHHbIl No0xo0



Cnabown cTtopoHoi BUXeBMOPUCTCKOro noaxoda ObINO akUeH-
TUPOBaAHME BHUMAHMWS MCKIIOYMTENbHO Ha MOBEAEHUU PYKOBO-
AVTENs, B TO BPEMSI KaK Ha HEro MOryT okasblBaTb BIUSIHWE Or-
POMHOE KOMIMYECTBO PasfnyHbIX PaKTOPOB, Kak BHYTPEHHUX, TaK
N BHewHux. [lonbiTka noucka W BbIPAbOTKM ONTUMAaNbHOIO
cnocoba pykoBoAcCTBa, KOTOPbIN Gbl MO3BOMSAN PYyKOBOAUTENIO B
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pa3nMMyHbIX CUTyalnax onepaTtMBHO pellaTb KOMMNJeKC 3aaady

B Tem cambiMm noBbiwaTth 3PEKTMBHOCTL paboyero npouecca,
cTan oTnpaBHOM TOYKOW AN pasBUTUS cumyauyuoOHHOU KOH-
yenyuu, KOTopas Ha4YMHaEeT CBOE aKTUBHOE pa3BUTUE C KOHLA

1960-x rogos.

TOYKM 3pEHUA CUTYaLMOHHOro noaxoda He CyllecTByeT
eavnHoro cnocoba ynpaeBneHus. Heobxogumo nNOHUMAaTb, 4TO
nobas coumanbHas W AenoBas OKpyXawwas cpega Bcerda
noanexart WM3MeHeHulo. Hukakoe eguHCTBEHHOE NpaBuio WUnn
3aKOH He pewaTt npobnembl pyKOBOACTBA BO BCEX Cryyasix, BO
BCEX OpraHmM3auusax M anga Bcex nogen. PykoBoautenb AOMKEH
N3y4nTb OKPYXKalOLLYO Cpeay M onpeaenuTb Kypc ero ctparte-rum
N npouecca pencteusa. BHewHas okpyxatowass cpega He
cTaTn4eckoe n TBepaoe, HO rmbkoe u GbICTpoe M3MeHeHne. ITo
He KOHCTaHTa, a NepemMeHHbIn dakTop. NoaTomy pykoBoAUTESb,
KOTOpbIM Xo4eT paboTaTb Kak MOXHO Gonee adhdekTuBHO, nony-
YATb BCE, YTO MOXHO OT MOAYMHEHHbIX, HE MOXET MO3BONUTb
cebe NpMMeHsTb OQUH CTUMb PYKOBOACTBA HA NPOTSHXKEHUN BCEN
cBoen kapbepbl. Ckopee, pykoBoAUTENb LOMKEH HayyYUTbCs
Nonb30BaTbCA BCEMW CTUNAMU, METOAaMU U TUNAMU BIIUSIHUS,
Hanbonee nooxoAsWUMKN O KOHKPEeTHOW cuTyaumn. Ecnun 6ol
KOro-TO MOMpPOCWNM Ha3BaTb KAKOM-TO OOMH — «JyYLWMA» CTUNb
PYKOBOACTBA, 37O ObiN Obl «aganTUBHbLINY, UK, KaK ckasan Ap-
AXNPUC, CTUNb, KOPUEHTMPOBAHHbLIN Ha PearbHOCTbY.

Mpu3HaBas 3HAYUMMOCTb Ha3BaHHbIX OOCTOATENbLCTB, KOTO-
pble BNUSIIOT Ha NOBEeAEHNe PYKOBOAMTENS U B COOTBETCTBUM C
KOTOpbIMU €My criefoBarno Obl BapbMpoBaTb, CBOE NOBEAEHWE,
NPUBEPXXEHLbI CUTYaTMBHOMO Moaxoda BblAENWAM  PaKTopbI,
KOTOpble MOryT ObITb CrpyNNMPOBaHbl B TPU KnacTepa.

lMepesnbili kKacmep cocTaBnalT dakTopbl «paboyero npouec-
ca», T.e. nobble ob6CcToATENBCTBA, NMEOLLME HENOCPECTBEHHOE
OTHOLUEHNE K MPOU3BOACTBEHHOMY (PYHKLUMOHUPOBAHUIO: Xa-
pakTepucTukn paboyero npouecca, CTPyKTypa 3ajadvu, opu-
eHTaumnsa Ha adpekTuBHOCTL M npod. Ko emopomy knacmepy
OTHOCUTCSA rpynna hakTopoB BIIUSHNUS «NO3ULMS BNACTU,



M KOTOPbIM MMEHT OTHOLLEHUS YPOBEHb BNAaCTW, OOMKHOCT-Hble
nonHomMmoumsi. Tpemull Kracmep COCTaBNSOT CUTyaTUB-Hble
obcTosiTENbCTBA, HEMNOCPEeACTBEHHO CBsI3aHHbIE C  COTpyA-
HUKaMKW: XapakTepUCTUMKU MNOAYUMHEHHbIX, YPOBEHb 3PENocTu
NOAYMHEHHbBIX, B3aMMOOTHOLLEHWUSI MEXAY PYKOBOAUTENEM U
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NnoAYNHEHHbIMWU, YPOBEHb CBO6OLI,bI NnoAgYnNHEeHHbIX, OpuneHTauud
Ha OTHOLLEeHUA.

CumyamueHbill 1o0xod makxe Ha3sblgarom meopuel cry-
yaliHocmedl, yKka3blBasi TEM CaMblM Ha OTCYTCTBME 3aKOHOMeEp-
HOCTen B (hakTopax, BMMSAIOWNX Ha NOBEAEHNE PYyKOBOOUTENEN.
OpHor 13 nepBbix paboT, onyGnMKOBaHHbIX B pamMKax cuTya-
UMOHHOM mopenu, siensetcs pabota ®. dugnepa «lpoektu-
poBaHue paboTbl B COOTBETCTBMM C PYKOBOAUTENEMY», B OCHO-
BaHMM KOTOPOWN NEXMUT NOCTynaT 0 TOM, 4To pabounii npouecc

B BbIMOSHAEMblE OpraHu3auMen 3agjayun SBnsATCA pesynbTa-
TOM B3aUMOAEWNCTBUS OBYX (haKTOpPOB: cmusib pykosodcmea u
cumyamusHasi brazornipusmHocms. [log ctunem pykosBoacTBa
nccneposaTenb NOHMManN nocrnegoBaTenbHOEe B3aUMOLENCTBUE,
KOTOpOe CKragblBaeTcs Mexay COTpyAHMKaMuM U pyKOBOAM-
TeneMm. Yto kacaeTtca cutyaTMBHOW OGnaronpuATHOCTM, TO OHa
BKMoYaeT B cebsi Tpy KNOYEBbIX MapameTpa: OTHOLLEHUSA py-
KOBOAUTENA-COTPYAHMKA, CTPYKTypa 3adadn U [OMMKHOCTHbIEe
NONMHOMOYMSA (BNaCTb MNOMOXEHNS).

OTHOWeHMA pykoBOAUTENS-MOAYUHEHHOIO — 3TO CTeneHb, A0
KOTOPOW COTPYOHUKM OOBEPSAT, MPUHUMAIOT U MNOAAEPXMBAIOT
cBoero pykosoautens. CTpykTypa 3agadvM — 3TO CTeneHb, A0
KoTopon paboune 00s13aHHOCTU MOAYMHEHHbIX ONuUcaHbl Mak-
CMMarnbHO NoApOo6HO: YeTKO MOCTaBreHbl 3a4ayun n uenun, o6os-
HayeHbl METOAMKW, TEXHUKM K npouenypsbl, Heobxoaumble AN
X [OOCTUXEHMUS, CTPYKTYPMPOBaHbl MpaBumia W WHCTPYKLUUW.
OTHOWweHMA Mexay pykoBoOUTENEeM W YneHamu KOonnektusa
MOTyT ObITb XOPOLWMMU U NAIOXMMU, 3aadya MOXET ObITb CTPYK-
TYpMpoBaHa N He CTPYKTypuUpoOBaHa, a AOMKHOCTHbIE MOSTHOMO-
4Ynsi PyKOBOAMTENSA MOryT OblTb CUIbHBIMU UK criabbimun. Pas-
NWYHbIE COYETaHWUs 3TUX TPeX napamMeTpoB MOryT AaTb BOCEMb
noTeHumanbHbIX CTUMen PyKOBOACTBA.

Y. PegouH 6bin ogHUM U3 nepBbiX TEOPETUKOB, KTO npen-
NOXWn CBOKW MoAenb CcuUTyaumoHHoro noaxoda. KrnoyeBbiMu
MOHATUAMW €ro MOAEeNu, Ha3BaHHOWM Kak «TpexoceBas Tabnu-ua
Y. PegvHa», Obinu: OpueHTaumsi Ha 3agayun, OpueHTauus Ha
OTHoWweHna n adpekTneHocTb. OH, onupascb Ha mogenb P.
brnenka n [. MyTtoHa, nbiTancs nepentM Ha HOBbIN YPOBEHb



NPaKkTU4ECKOro pa3BUTUS ynNpaBrieHYeckon Mbicnn, fobaBnas K
Knaccudeckonm mofenu TpeTuin napameTp, HasblBaembll UM
«cuTyaTnBHOEe TpeboBaHMe», KOTOPOE AUKTYET PYKOBOAUTENIO,

207



Pa3den Ill. Yenoeeveckuli ghakmop ynpaesneHusi

Kak HeobxogMmMo AencTBoBaTth, YTOObI ObITb 3PdEKTUBHBIM. Y.
PenavH nepBoHavanbHO Bblaenun 4 cTunsa pykoBoACTBa,

B 3aBUCMMOCTW OT MOKasaTenem — HU3KUX WUIM BbICOKUX — MO
YPOBHIO OpPUEHTaLMM Ha OTHOLUEHWA unM Ha 3agadyn. Tak, UH-
meeapupos8aHHbIli Mur XapakTepu3oBarncsi BbICOKOM OpueHTauun-
€l Kak Ha OTHOLUEHUS, TaK N Ha 3aaadn; 3a8ucuMbIl murn NUMeeT
BbICOKYI0 OPWEHTALMIO Ha OTHOLUEHMS M HU3KYI0 — Ha 3agauu;
OpPUEHMUPOBAHHbLIU MUl — HU3KYH0 OPUEHTAaLMI0 Ha OTHOLLE-HUS
N BbICOKYIDO — Ha 3agaun; pa3beOUHEHHbIU mur — HU3KYL
OpMEHTaLMIO, KaK Ha OTHOLWEHUs, Tak M Ha 3agadyn. Cnabon
CTOpoHOM Mogenu Y. PeguHa OCTaeTCs HEesSICHOCTb, KakoWn xe
AOMKHa OblTb CUTyauusi, B KOTOPOW TO UMW WHOE noBeAeHue
NpMeMsieMO, a COOTBETCTBEHHO U CTUNb PYKOBOACTBA SIBNSAETCHA
3P PEKTUBHBIM.

Ewe odHa cumyauyuoHHass molenb cmunel pykoeodcmea
Obina npegnoxena M. Xepcu v K. bnaHwapgowm, kotopas oc-

HOBaHa Ha Tpex MnokasaTensix: rnosedeHue, opueHmMUPOBaHHOE
Ha 3ada4y (OupekmugHoe riogedeHue); nogedeHuUe, OpUEHMUPO-
B8aHHOE Ha OMHOWEHUS (CouuOo-aMoyUoHanbHas noddepxka); u
YpOBEHb 3pesiocmu nod4YUHEHHbIX. [oBeaeHne, OpnueHTUPo-

BaHHOe Ha 3afjayy — 3TO CTeneHb, 4O KOTOPOW PyKoBOAMUTENb
yyacTByeT B OOHOCTOPOHHEN KOMMYHWKauuW, geTtanbHO 06b-
SICHAS 006513aHHOCTM U PYHKLUMMN MNOAYMHEHHbIM, a Takke Kak 3To
[AOMKHO ObiTb caenaHo, korga u rae. [loBeaeHwe, opueH-
TUPOBaHHOE Ha OTHOLUEHUSI — 3TO CTeneHb, A0 KOTOPOW PyKo-
BOAMTENb y4acTByeT B [BYCTOPOHHEN KOMMYyHUKauuu, obecne-
yMBas MOAYMHEHHbIX 3MOLMOHANbHOM NOAAEPXKKOW, co3aaBas
GrnaronpusiTHyt0 mncuxornormyeckyto atmocdepy, nomorasi nepe-
XMBaTb «MNCUXONOrM4Yeckne NOTPsSCEHUs» U B Lenom, obneryas
pabounin npouecc. YTo kacaeTcsa 3penoctu, TO OHa COCTOMT U3
ABYX COCTaBMSAOLWMX: MCUXONormyeckasl 3penioctb — YyBEpeH-
HOCTb B cebe, 1 CNOoCOOHOCTb M TOTOBHOCTb MPUHSTL Ha cebs OT-
BETCTBEHHOCTb B peLueHun nobblx 3agad M BOMPOCOB; paboyas
3penocTb — Hanuyne COOTBETCTBYIOLLUX BbINOSHSEMON paboTe
HaBbIKOB N TEXHUYECKUX 3HAHWIA.



Cnabow CTOpOHOM AaHHOW MOAENWN CYUTAETCA YNpoLLeHHoe
[AeneHne CTUnen Ha «aaBaTb yKasaHus», «npogaBaTby», «y4ac-
TBOBaTb» U «ENermpoBaTtby; a, KPOMe TOro, HESICHOCTb, CMOTYT
N pyKOBOOUTENWN Ha MpakTUKe BECTU cebsa C TakoW CTeneHbH
rMBKOCTK, Kak Toro TpebyeTt mogene.
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B pamkax cumyayuoHHo20 nodxol0a makxe WUPOKY U3-
gecmHocmb umeem Moderib, Ha3bleaemasi «Mymb-uesiby, pa3pa-
©oTaHHaa nepBoHavanbHO M. 3BaHcom u P. Xaycom, u Bnoc-
neacTemm gononHeHHasa T. Mutyennom. CBoe Ha3BaHue Teopus
nonyyuna, mcxogs M3 ABYX OCHOBHbIX npeanocbinok: (1) nog-
YepKMBaHME OTHOLLEHUA MexXay COOCTBEHHbIMM NOTPEBHOCTS-MU
NOAYMHEHHbIX M OpraHM3aunoOHHbIMU Lensamu; (2) pasbsic-HeHne
n obneryeHme nNOAYMHEHHbIM MyTW, YTOObI OHWM  MOMMN
peanun3oBaTb COGCTBEHHbIE NOTPEBHOCTU Tak Xe, Kak u noTped-
HOCTW oOpraHusaumu. [Opyrummu crioBamu, ocHoBa paboTbl nog-
YMHEHHbIX — 3TO OOCTMKEHWE Lienn opraHusaumm, a ocHoBa pa-
60Tbl pykoBoauTensa — obecneynTb NOAYNHEHHBIM YCIOBUS OIS
GecnpensiTCTBEHHOro M HACKOMbKO 3TO BO3MOXHO ONTUMAIibHO-
ro Nyt AocTmxeHus uenen. Nog onTMManbHOCTBLIO MyTW MOHM-
MalTCa NOTPEOHOCTM MOAYMHEHHBLIX U UX YAOBNETBOPEHHOCTb
paboTon. NoBegeHne pyKOBOAWUTENS CYUTAETCS MPUEMIIEMbIM
ANS NOAYMHEHHbIX, KOrda OHO pacCMaTpuBaeTCsl KaK MCTOMHUK
YAOBNETBOPEHUSA, U MOTUBALMOHHBLIM, KOrga YAOBNETBOPEHWE
notpebHocTen 3aBucuT OT paboTbl, a pykoBoauTenb obneryaer,
NoOMOraeT 1 Bo3HarpaxaaeT 3a a(pekTMBHyO paboTy.

Bblbnpas ontumanbHbIA CTUNb PyKOBOACTBA, NO MHEHUIO M.
OBaHca un P. Xayca, HeobxooMMO yyuTbiBaTb HE TOSMbKO MO-
TMBALMOHHbLIE NapaMeTpPbl, HO Takke ABe rpynnbl akTopoB:

xapakmepucmuku paboyez2o npouecca (CTPyKTypa 3agadu, cuc-
TemMa BnacTu M NpoY.) xapakmepucmuKu noOYUHEHHbIX (OnbIT
NOAYMHEHHbIX, MMEIOLLNECS Y HUX CNOCOBHOCTN, OTHOLLEHME

a KOHTPOJSIO U NPOoM.).

AmepukaHckme yyeHble B. Bpym u ®. MeTToH, B oTnnumne ot
CBOVIX Komnner, He ctanu 6paTb 3a OCHOBY BblAeNeHus CTu-nemn
pyKOBOACTBA OpMEHTauMilo Ha 3agdads W Ha OTHOLLEHMS.
OTnuunTenbHOM OCOBEHHOCTBLIO MX CUTYaLMOHHOW MoAenwn siB-
NSeTCA ee OPWEHTMPOBAHHOCTbL TOMBbKO Ha OAMH acrekT rnose-
AEeHUA pyKoBOAUTENS: ripusriedeHue noO4YUHEHHbIX K yd4acmuto

C rpuHamuu peLUGHUIJ. A cTeneHb unm YPOBEHbL TMpuUBIrie4eHnA
NOAYMHEHHbLIX K y4aCTUH B MPUHATUN pelleHndA, B CBOKO O4e-
pedb, HanpAMyr 3aBUCUT OT XapakKTepUCTUK CUTyauuun. Takum



obpasom, oHU genatoT OOMbLINI YNOop Ha U3ydYeHUn Henocpenc-
TBEHHO CUTYyaLUK, a HE HA NOBEAEHUN PYKOBOAMUTENS.

_ lMopobHo Apyrum cutyaTvBHBLIM Teopusim, moaens Bpyma-
MeTToHa nonyymna kak nogaepkky o CTOPOHbI Hay4YHOro coob-
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lecTtBa, Tak M kpuTuky. Nocnegosatenn Tteopun GunonspHom
mogenu P. TaHHeHbaym u Y. WUMunaTt npegnoxuwnun ceoe Buae-
HMEe TOro, KakMe napameTpbl SABASIOTCS onpeaensowmmn npm
onucaHum cTuns pykosoacTtBa. B cBoen pabote «Kak BbiGpaTb
obpasey, pyKoBOACTBa» OHM YTBEPXOAlT, YTO ypoBEHb CBOOO-
Obl, KOTOPLIN PYyKOBOAWUTENbL MpPedocTaBnAeT CBOMM COTPYAHW-
KaM, U ypOBEeHb BRacTW, UCMOSMb3yeMbIA UM, MOSTHOCTBIO OMNU-
CbIBa€T BO3MOXHbIA KOHTUHYYM MOBEOEHUSI PYKOBOOUTENS: OT
MOJSTHOCTLIO aBTOPUTAPHOIo A0 abCOMOTHO AEMOKPATUYECKOrO.

K YBENnMYeHneMm genermpoBaHusi MNOMHOMOYMIA NOAYNHEHHbIM, T.€. C
yBEnuM4yeHnemMm ypoBHA UX cBoOoabl (Korga  pyKkoBOAMTENb
NOMOXUTENbHO OLEeHMBAET CKITOHHOCTb YSIEHOB CBOEro KOM-neKkTusa
K HEe3aBUCUMOCTW, OTBETCTBEHHOCTW; WX WHTEpechl, YPOBEHb
3HaHWIA, CTpeMIieHne ObiTb BOBMEYEHHbIM B MPOLIECC MNPUHATUS
pelueHunn) ocnabeBaeT HeMOCPeACTBEHHasi BMacTb PYKOBOAUTENS
(korgpa pykoBOoOUTENb OLEHMBAET TOMIbKO CBOM COOCTBEHHbIE
B3rnsiibl, HAKMOHHOCTW, YpOBEHb AOoBepus K cebe CO CTOPOHbI
NOAYMHEHHbLIX, CTeneHb CBOeW pewunTensHoctTM). W ctunb
PYKOBOACTBa CTaHOBUTCA Bce Oonee pobpoxenaTenbHbIM,
AEMOKPATUYHBIM, «y4acTBYOLLUM» U BOBNEYEHHbIM.

OrpaHunyeHus Teopuun, npeanoxeHHon P. TaHHeHGaymom n Y.
LWmmaTom, COCTOAT B cnefyolem: eCcTb ONUcaHue TOMbKO Ha-
YanbHOro wara o6o3HavyeHusa 3agavm KoMy-nmbo, HO He y4uTbl-
BalOTCA nocreaylolime npouecchl, KoTopble MOryT onpeaensaTb
3(p(PeKTMBHOCTL pe3ynbTaTta; Hanuyme MNpeanosioKeHNs, 4YTo y
pykoBoAUTENS AOCTaTovHO MHGOopMauun, 4Tobbl onpedenuTb
CBOI MO3MLMI0 UMK MO3ULMIO KOMNEKTUBA; OKpyXalolasa cpe-ga
paccmaTpuBaeTCa Kak HewuTpanbHasi, 6e3 couuanbHbIX Wn
NONUTUYECKNX BANAHWUIA; YNPOLLaeT CrOXHbIA npeaMeT «CTUnMb
pyKOBOACTBa» K ABYMONSPHOMY M3MepeHuto, aenaet ero 6onee
NPOCTbLIM, YEM 3TO €CTb B ENCTBUTENLHOCTU.

11.4. Pocculickasi wkosia Mmodesieu ynpaesieHusi



Ha npotsskeHn XX Beka OTedeCcTBEHHble uccregoBaTenu
npeanpuHUMann MHOXEeCTBO MOMbITOK onucaTb paunoHanb-Hyo
opraHvMsaumio TpyaoBbIX MPOLIECCOB, ONpeaesniTb «NU4-HOCTb»
apekTMBHOIrO pykoBoamTensi, 0603Ha4YnTL akTopbl, KOTOpbIE
HeobXoANMO y4nTbIBaTb A5 NOBbLILEHUSA NPOU3BO-
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AUTENbHOCTU Tpyda COTPYAHMKOB, COCTaBWUTb NepeveHb Heoo-
XOOAMMbIX Mep AN CTUMYNUMPOBAHUSA MOOYMHEHHbIX, BbISIBUTH
rnoBedeHYECKNE XapakTEPUCTUKN PyKOBOAUTENEN U onpeae-NuTb
onTMManbHbIA  CTUMb  PYKOBOACTBA,  KOTOPbIA  crneayet
NCNoNb30BaTh Ha MNpPeanpUATUSX NPU BO3HUKHOBEHMMU Pa3HO-TO
poaa O0CTOATENLCTB.

CtaHOBNEeHne pyccKOW LUKOMbl yNpaBfieHnsa npuxoautca Ha
20-e rogbl XX cToneTus, Koraa pasBopaynBanvcb OBUKEHUS 3a
COBEpPLUEHCTBOBaHNE TPYAOBbLIX MpoOLiEeccoB, a ocoboe BHMMA-
HWe yaensanocb 3KOHOMUM U pauVoHaNbHOMY MCMONb30BaHWUIO
paboyero BpemeHW. Takoe nMnonoXeHne pnAen o0b6bsCHANOCH
CyLLleC-TBEHHON HEOOXOAMMOCTbIO pafMKaribHOro MOBbILWEHUS
Npou3-BOAUTENBHOCTM TpyAa B UensxX pasBUTUS HapOOHOro
X035iCcTBa CTpaHbl. Hanbonee sapknmmu pabotamm aToro nepunona
MOXHO cumtatb pabotbl A.A. BorgaHoBa, A.K. lMactera, O.A.
EpmaH-ckoro, E. &. PosmupoBuya, T[1.M. KepxeHuesa,
CW.EpuHa n gp. NmeHHO B 3TO Xe BpemMs opMupytoTcs
OCHOBbI UCCNeao-BaHMs TPYAOBbIX NPOLIECCOB Ha NPeanpUsaTUAX
— T.H. Hay4HOM opraHu3auun Tpyga nnn HOT.

[Ons rnybokoro n cogepxartesfibHOro aHanmaa npobnem Hayu-
HOW opraHusauum Tpyga cosgaBanucb UHCTUTYTbl U naboparto-
pun. Begywmm cpeam HuX Obin LieHTpanbHbIM UHCTUTYT Tpyaa
(vnn UNT), koTopbIn chirpan 3Ha4umyo posb B (hopMrMpoBa-HMK
N pas’BuUTUN OCHOBHbIX nNpuHUMnoB HOTa u HopMupoBaHus
paboyero npouecca. NepBbiM NPOrpaMMHbIM JOKYMEHTOM

LUNTa 6binn cpopmynuposaHHble A.K. acteBbiM npasuna
NN Kak HasbiBan MX caM uccnegosaTerb «npakTudeckass me-
TOOONOMMA opraHu3aunn Tpyaa», AasBlUMe Ha3BaHue ero KHUrM
«Kak Hapo pabortaTtb». 3T npasBuna B BMAE NMakaTtoB MOXHO
6bINo yBUAETb NPAKTUYECKN Ha BCEX NPEANnpPUATUSX.

HayuyHas opraHu3auusi Tpyga siBnsinacb He TOMbKO YHMKarb-
HbIM SIBIIEHWEM, Kak C TEOpPeTMYecKOM, Tak U C MpaKTU4eCcKon
TOYEK 3pEeHMsi, HO Takke W oTpaxkana ob6LUyl HEOPAMHAPHOCTb
pasBUTUS POCCUIACKOM LUKOMblI pykoBoAcTBa. HecmoTpsi Ha To,
YTO Ha CTAHOBMEHWE OTEYECTBEHHOW YMpaBiEHYECKOW MbICNN
Oonblloe BMMSIHUE OKa3anu Hay4yHble TpyAbl WMHOCTPAHHbIX



uccnegosaTernen — B YaCTHOCTU nepeBedeHHble MoHorpadoum I
dopaa, Y. Tennopa, A. ®anons u ap., passBmBatbCs OHa cTa-na
CBOMM MyTeM: He nocrnegoBaTenibHO, OT TeOpUU JUYHOCTHBLIX
YyepT M BuxesnopuamMa 40 aTpUbYTUBHON U TPAH3aKLUMOHHON Te-
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OpuiA, @ KOMMMEKCHO, BKMNOYas Ha BCeX 3Tanax cBoero oopmm-
POBaHUA 3N1IeMeHTbl BCeX Bbllle 0603HayYeHHbIX TEOPUMN.

JanbHenweM, Ha npoTshkeHMn XX Beka OTeYEeCTBEHHbIE
nccnegoBaTeny paccMaTpuBanu ynpaerieHne He TONbKO Kak py-
KOBOAUTENS CKBO3b NPU3MY €ro BPOXAEHHbLIX YepT, HO U B TO Xe
BpeEMSI aHanuaupoBanu €ero noBedeHue, aHanuanposanmu
pasnnyHble OOCTOATENbLCTBA, B KOTOPbIX €My MPUXOAUTCS OCy-
LLECTBNATb CBOI OEATENIbHOCTb, ONPeaensinm, kak Heobxogumo
OCYLLECTBISATb PYKOBOACTBO B TEX UMM MHbIX YCIOBUSIX.

TO BPEMS Kak 3anagHble uccriegoBaTenn nocnegoBaTenb-
HO M3y4anu COCTaBnsALWME PYKOBOACTBA, ABUrasicb OT BPOX-
AEHHbIX Ka4yeCcTB B CTOPOHY aganTUBHOCTU U BapuabernbHOCTH,
OTEYECTBEHHbIE TEOPETMKM aHaNM3MpoBanu YrpaBreH4Yeckme
npoueccol, yaensss BHMMaHue BceM cocTtasnawowum. OTnmym-
TENbHOM YepTON POCCUMCKOro MOAXo4a MOXHO cuMTaTb €ero ry-
MaHUCTUYECKNA, SMMNATUYHBLIN HacTpon. 3HayMmoe BHUMaHue
YyAENnanocb He MPOCTO JINYHOCTM PYKOBOAMTENS, @ KONMNEKTUBY,
KOTOpbIM OH ynpaBnget. [OpyxecTBeHHas aTtmocdepa, rapmo-
HWYHblE B3aUMOOTHOLUEHWS, HYXAbl M NOTPEOHOCTM OTAENbHO
B3SITOro paboTHuKa Bcerga ObiiM OOHMM M3 MPUOPUTETHLIX Ha-
npaBneHnin paccMOTPEHNa B TeopeTudeckon cdepe usyyeHus
CTUNEeN PyKOBOACTBA M COBEPLUEHCTBOBAHUS — B NPAKTUYECKOWN,
NpoOun3BOACTBEHHOW Cpese.

O606Lwas Tpyabl POCCUNCKUX YYEHbIX, MOXHO BbIgENUTbL HEOb-
XOOMMbIA NepeyvYeHb YepT, KOTOPbIN MPUCYLL YEerioBEeKy B cTaTyce
«pykoBoautenb». Cneundmyeckon 0OCOBEHHOCTLIO POCCUNCKOro-
nogxoda MOXHO cumTaTb gobasneHue ewe ogHoro dpaktopa, npu
KOTOPOM 0C000€e BHUMaHWE yOenseTcs roCrnoACTBYHOLWMM MO-
NNTUYECKMM  YCTAHOBKAM W MOEONOMMYECKUM  COCTaBMAOLLMM
opueHTaumam. B cooTBeTcTBME C 3TUM, POCCUIACKUI PYKOBO-AUTEMD
— 9TO 4enioBeK C OMnbITOM, MAapTUAHOW 3PENOCTbio, MMe-toLWUi
OpraHu3aTopcKui TanaHr, dyHAaMeHTanbHbIe 3HaHu4,
TEXHUYECKYID KOMMETEHTHOCTb M FPAaMOTHOCTb, @ TaKKe HaBbl-KU
npeasuaeHus,  pelunTenbHblA,  HacTOWuMBbLIA,  obnagatoLlen
BOJIEBOW MOArOTOBKOMW, HE3aypsiAHbIM MHTENSEKTOM, OT3bIBYN-BbLIN,
BEXXITMBbIN, OTBETCTBEHHbIA U HAAEXHbINA, YBEPEHHbIN



B cebe, 3MOUMOHANbLHO ypaBHOBELLEHHbINA, CTPECCOYCTONYMBBIN,
KOMMYHUKabenbHbIA, YMEWLWMA conepexmnsatb M HageneHHbIN
KUCTMHHO YenoBevecKMMU OyLEeBHbIMM KadecTBamMuy» (Cmup-

HoB, 1987).
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lMoBegeHuyeckne crTpaterMm pykoBOAUTENS YCNOBHO MOXHO
pasgennTtb Ha ABe rpynnbl: NO3vuusa Bnactu U CTUMyNUpoBa-
Hue. No3nums BnacTn BkNoYaeT B cebsa Takme cocTaBnswowme
KaKk OpraHvM3auuOHHbIN MOPSAOK, AMCTaHUMA Mexay Henoc-
PEACTBEHHbIM HayanbHUKOM W €ero NOA4YUMHEHHbIMWU, YPOBEHb
KOHTpOns Hap paboTon psagoBbix paboOTHWUKOB, yrpaBreH4Yyeckas
nepapxusi U yyactme COTPYOHWKOB B NPUHATMM pelleHun. B 3a-
BMCUMOCTU OT BblOpaHHOW pykoBoauUTENeMm crtparternn, opmu-
pyeTca ero ctunb pykoBoAcTtsa. [lpn aBTopuTapHOM noaxone
OPraHuM3aLMoOHHbIA M TEXHOMOIMMYEeCKUn MNopsAoK SABnsieTcs
BCEOXBATbIBAOLLMM pbl4aroMm OaBfeHUst Ha NOAYMHEHHbIX, NPO-
NCXOOUT «CTArMBaHME» pykoBoauTenem Ha cebs aaxe AanbHUX
OT HEro OpraHn3auMOHHbIX CBA3EW, CTPeMIeHne K ToTanbHOMY
KOHTpOnto, «B6lOpoKpaTU3M B yMpaBfeHWW, KOTOPbIN XapakTte-
pU3yeTCcsl YEeTKOW yrnpaBneHYeCcKon nepapxmen — Takom «CTPYK-
TYpOn ynpaBneHusi, B KOTOpOW npeobnagaloT BepTUKarbHble
CBSA3W, KOrga BepxHue YypoBHM obnagaloT onpeaensowumm
MOMHOMOYMAMW B NPUHATUM PELLEHUI, a 3TU peLleHus CTPOoro
obasatenbHbl ANA HWXKHUX ypoBHen» (MpuroxuH, 1983). Mpwu
AEMOKPaTU4YHOM noaxode — HanpoTuB, MOOYMHEHHbIE AKTUBHO
npvBreKalTCcsa AN peleHus 3agadv, pykoBoauTenb nNpeaocTas-
NSeT UM BO3MOXHOCTM AN NPOSIBNIEHUA CaMOCTOATENBHOCTMH,
AeueHTpanuayeT BnacTb, Aenernpyet 4actb MOSIHOMOYMI CO-
pasMepHOn uX KBanudukauum u BbINOMHAEMbIM  (YHKUMAM,
npuBnekas Mx K TakMM Buaam OesiTeNbHOCTW, Kak NOCTaHOBKA
uenen, oueHka paboTbl, NOArOTOBKA U MPUHATUE PELUEHUI, CO-
30aHne HeobXOAMMbIX NS BbINONHEHMSA paboTbl NPpeanochInok u
cnpasennueas oueHka ux yeunui (CmupHos, 1987).

BHe 3aBMCUMMOCTW OT MPUMEHAEMOro CTUNS pykoBoacCTBa —
aBTOPUTAPHOrO WMNU OEeMOKPaTUYHOro, PYKOBOACTBO YyAernseT
ocoboe BHMMaHME CTUMYNMPOBAHUIO NOAYMHEHHbIX. Kak n3sec-
THO, BCE€ CTUMYNbl OENSATCS Ha «MaTepuanbHble» U «Mopalb-
Hble». HO B coBeTckoe BpeMs rpaHb Mexay HUMK Bbina 4ncTo
ycnosHon. lMpemusa, nyctb gaxe Hebonblias no pasmepy, He-
COMHEHHO, BbICTynara 1 Kak akT Npu3HaHUs no OTHOLLEHUIO

K paboTHWUKY, Kak MpOsiBNIEHNE YBaXXeHWs, KaK OLeHKa ero
3acnyr. B 10 e Bpemsi pykoBoauTENb CTPEMMUIICA HE MPOCTO
NOOLLPUTb COTPYAHMKA, HO U caenaTb 3TO NPU BCEM KOMMEKTU-



Be, MNnoBbillasd Taknum o6pa30M, YpPOBEHb MPU3HaAHUA. He meHee
BaXHbIM d)aKTOpOM CTUMYynnMpoBaHuA ObIfIO 1 NOBbLILLEHHOE
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BHUMaAHWE K Hy)Xdam M NOTPEOHOCTSIM Kagoro dneHa Konnek-
TnBa. PykoBoautenb nposiBnsn 3aboTy, MHTEepecoBarcs Xus-
HbO KOJINEKTMBA M KaXOoro otaenbHoro yneHa. PaccmatpuBas
nosedeHYeckne cTpaTermm pykoBOAUTENSA HeNb3d He OTMEeTUTb
3TOT haKT.

AHanusmpysi TeHOEHUMW, FOCMOACTBYHOLIME B PYCCKOW ynpas-
neH4yeckon Mmbicnn XX Beka, MOXHO YBUOETb, YTO 0coboe BHUMa-
HVe B OeATEenbHOCTU PYKOBOAMTENS YAENSNOCh €ro MeXIMYHOCT-
HOMY B3aUMOAENCTBUIO C KONSIEKTMBOM, 3MMNATUYHOMY MNOAXoay,
COMEPEXUBAHUIO U 3aMHTEPECOBAHHOCTM B XKU3HW Kagoro pa-
OOTHMKa, Haxopswerocss y Hero B nogvmMHeHun. «CTtunb pabo-Tbl
pyKOBOOWUTENS  OOIDKEH  XapakTepu3oBaTbCsi  YENOBEYHOCTbHO,
rnybokon A06GPOTON M FYMaHHOCTBIO MO OTHOLUEHWIO K Tpyasiie-
mycsa venoseky. OgHaKo YenoBeYHOCTb B paboTe ¢ NiogbMu — 31O
He BcenpoLyatoLwas AobpoTa, He NOKPOBUTENLCTBO U HE MUocep-
AVe Bbllle CTOSILLEro, akT YerioBEYHOCTU HOIKEH OblTb HayyHo,
paumoHanbHo obocHoBaH» (JlexxHeBa, 1980).

11.5. CoepemMeHHbIe meopuu cmursneu yrnpaesieHusi

npowsiom crtonetun Obino npeanpuHATO MHOXeCTBO NO-
NbITOK 0003Ha4YNTb rpaHuLbl NOHATUA «CTUIb PyKOBOACTBa»

B BblgenuTb ero Hanbonee acpdektmeHble BMabl. OgHaKo ogHO-
3HayHble OTBETHI, YKasblBallLlMe Ha BanugHble 1M Bepudumum-
POBaHHbIE KPUTEPUM €r0 OLEHKW, TaK U He Obinv MNony4eHbl.
BmecTe ¢ Tem, akTyanbHOCTb JaHHOW TEMAaTUKN NO-NPEXHEMY He
ncyepnaHa v npeactaBnsieT OOMbLUIOA MHTEpec, Kak Ans Ha-
YYHOro, Tak M AN npakTukylowero coobwects. Takoe nomno-
XEeHue cTano JOMNOSHUTENbHbIM CTUMYMOM AN AanbHenWwmnx
nccregoBaHum M NOMbITOK OCMBICAUTL W OnNncaTb 3P(EKTUBHbIE
cnocobbl pykoBOACTBA.

K meHdeHyusim koHua XX — Hayana XXI eeka MOXHO om-
Hecmu d8a OCHOBHbIX HarpasieHUs:: NOMbITKN NePeoCMbICIIEHMS
paHee MpeanoXeHHbIX Teopun (B YaCTHOCTM TEOPUN FINYHOCT-



HbIX 4YepT), a Takke CUHEpPreTU4eckui MoAxod — CTpemieHue
00beanHNTL HECKONbKO Teopwuin B OAdHY (Hanpumep, GMXeBMO-
PUCTCKYHO 1 CUTYaALMOHHYIO MOOENN).

Ha HOBOM MpoYTEHUM paHee CyLleCTBOBaBLUMX TEOPUA Ha-
cramBatoT J1. MepBuH, n O. IxoH, M. KocTta, P. MakKpan,
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X. Teynn, .Onnopt. B GonblWMHCTBE Criy4aeB OHWU MbITAlOT-CS
KONMMYeCTBEHHO MOATBEPAUTb 3HAYMMOCTb TEX UMW UHbIX YepT,
KOTOpble MNPUCYLLM 4YenoBeKy, Haxoaduwemyca B craTtyce
«pykoBoguTenb». Kak npaBuno, nepevyeHb COOTBETCTBYHOLLMX
4YepT OHM COCTaBNSAT ucxoas ns «Moagenn 6onbLION NATEP-KN»,
paspaboTtaHHon JI. depctoyHom B 1933 r. CornacHo aToMn
Mozenu, cywecTtByeT 5 rpynn ¢akTopoB, KOTOpblE COCTaBMsAOT
NNYHbIE YepTbl: HEBPOTU3M, 3KCTpaBepcusi, 4OOPOCOBECTHOCTb,
OTKPbLITOCTb OMbITY W Y>XUBYMBOCTb. BBMAy TOro, 4yto atn dak-
TOPbl HE NOAAKTCA AMNUPUYECKON MHTEPRpeTaunn, pasnuy-Hole
Hay4Hble LIKOMbl NOA4 PYKOBOACTBOM wWccrnegoBaTenen us
pasHbIX CTpaH npegnaratoT CBOW KPUTEPUM OLEHKM, KOTOpble B
OyayLem paHXupylTCa B XOA4E NPOBEAEHUs] KONMYECTBEHHbIX
nccnegoBaHun. Hanpumep, GputaHckmii ydeHbin H. HukoncoH
BblAEenNus, 4To no (pakTtopy «OTKPbITOCTb OMbITY» PYKOBOAWUTENDb
AOIMKeH obnagaTtb TakMM KavyeCTBOM, Kak «COYyBCTBMEY», TOraa
Kak amepukaHubl P. MakKpai n . Kocta — « OTKpOBEHHOCTb

K WCKPEHHOCTb», SNMOHCKUA WccregoBaTeNb MO pesynbTaTam
006paboTkM OaHHbIX BbIOENWN «CaMOKOHTpOSby. Takum obpa-
30M, KaXablli TEOPETUK CO3OaeT CBOW «uaearnbHbIA» MNOPTPET
adhpeKkTMBHOrO pykoBoauTens, obnagatowiero Habopom onpeae-
NeHHbIX KadecTB. M ckonb MHOrO uccrneaoBaHuiA Obl HE MPOBO-
OUIOCb, KaXabl pa3 nepedeHb OyaeT AOMONHATLCH, MEHATLCS,
COBEpPLUEHCTBOBATLCA.

3HaumTenbHO GonbLUMN MHTEpPeC NpencTaBnstoT cobon HoBble
CuHepzemuyeckue meopuu. Ha aTanax KnaccuMyeckoro aHanu-3a
CTMNEN pPYKOBOACTBA Kaxdas HoOBas Teopusi 3apoxganace,
OCHOBBIBasICb Ha cnabblx MecTax CyLLeCTBYIOLLMX KOHUENUMA. Tak,
OMXEeBMOPM3M BO3HUK W OOpen nonynspHOCTb Ha BOMHE KPUTUKK
MeTaM3N4YHOCTM TEOPUN FIMYHOCTHLIX YEePT U OTCYTC-TBUM
uccneooBaHW  NOBEOEHUA  PYKOBOAWUTENS, Kak  3Ha4YMMmo-ro
caktopa. CuTyauumoHucTckass mofernb npuobpena akTyanb-HOCTb
BBMAY paHee He nNPUHMMAaBLUUXCSH BO BHWMaHWE BHELUHUX
hakTopoB, KOTOpble MOryT OKasblBaTb MpPSMOEe BO3AEWCTBME Ha
coBeplUeHne pykoBoauTeNnemM TexX WU WHbIX OEeWUCTBUMIA WU Npu-
MEHEHME pPasnu4YHbIX MeTOoAOoB ynpaBneHusd. COBpeMEHHble Teo-
pun, B TOM 4ncne TpaH3akuuoHHas Teopwus (0. bepHc, b. bacc, T.
AapoHC 1 Mpoy.), Teopnst TPaHCHOPMUPYIOLLIErocs PYKOBO-AUTENS



(b. bacc, 0. bepHc, . Box n npouy.), atpubytneHaa Tteopus (T.
KoHHo, C. I'puH, T. Mutyenn, P. Byg, . UngxeH
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npoy.), MOTUBALUMOHHO-TUrneHn4eckasa mogenbs (P. Xepu-6epr,
K. Apmxnpuc, [1. MakKnunnang) u kpocc-kynbTypHas Teopusa (I,
XohcTen, WM NpoY.), akueHTUpoBanu  BHUMaHME  Ha
HeobXoANMOCTU U BaXXHOCTU MpU aHanuse CTUnen pykoBoacTBa
yunTbiBaTb HE OAMH (haKTOp, @ HECKOMbKO, T.e. Kak MoBeAdeH-
yeckue, Tak U CUTyaumoHHbIe 0BCTOATENbLCTBA.

Tak, B OCHOBE mpaH3aKUUOHHOU meopuu, KOTopble MOryT
cuMTaThCs TakkKe pPa3HOBMAHOCTLIO Teopuu OOMeHa, NexuT
nccnegoBaHne MOTMBaUMM COTPYOHUKOB, M Kak peakums Ha Hee
— noeefdeHne pykosoguTenen. MotmBaumsi MOXeT ObiTb NnMbo
MaTepuanbHon (npemuun, pmrHaHcoBoe Griaronony4yme, No3nums,
Ha KoTopon Oonbwe oknag M npod.), nMbo moparnb-Howm
(yooBNEeTBOPEHHOCTb BbLINOMHAEMOW pPaboTon, NPecTMX camown
paboTbl, BO3MOXHOCTb camopeanusauun, npodeccrmo-HanbHoro
N NIMYHOCTHOrO pocTa 1 Npov.). B cTpemnennn Jo-ctnyb ycnexos
n 3pPEKTUBHOCTU, PYKOBOAMTESND 3aKniova-eT ¢ NOgYNHEHHBIMU
B3aMMOBbLITOAHbIA «KOHTPakT». B 3TOM cryyae OH BbIrmsguT
cnegyrowmm obpasom: obelaHne Ae-HeXHOro Bo3HarpaxaeHve
— BbIMNONIHEHNE pabounx 3agayvy U OOCTWXKEHWE onpenerieHHoro
pesynbtata — npemmss — 0Oonee KayeCTBEHHOE BbIMOSIHEHNE
paboTbl B 6oree KOpOTKME CPO-KM — MOBbILIEHNE — peLleHne
3agay 6onee BbICOKOro YpOBHS

T.4. B cnyyae mpaHcgopmayuoHHoU meopuu LMK B3auMo-
OTHOLLUEHU HavMHaeTCsa C MaKCUManbHOro MHTepeca pPYKOBO-
AUTENs K HyXaam M noTpebHOCTAM noauvvHeHHbix. B oTeet
NOAYMHEHHbIE NPU3HAIOT €ro HEe TONbKO hOPMarnbHY Pofb, HO U
HedbopMarnbHyt0, pofnb PYKOBOAUTENS, KOTOPbIN BeAeT 3a cobown
nogen. PykoBoautenb CTapaeTcss pasBuMBaTb CBOUX  CO-
TPYAHMKOB, AaTb BO3MOXHOCTWU AN caMmopeanu3auum n poc-Tta.
A nofYMHEHHble TOTOBbl BbINOMHATL NtOOble 3agaHus, ao-
cTMraTb MOCTaBfIEHHbIX LENen, WUCNonb3yss Bce MMetomnecs
pecypcbl. [lpn 3TOM pyKOBOAMTENb SABNAETCS afanTUMBHbIM,
MMOKMM Ha4vanbHUKOM, CMOCOOHBIM MOHATH BCEX CBOMX MOAYM-
HEHHbIX, LerieHanpaBneHHO NPUMEHSASt CTUMYIbl ANSA KAXX40ro

M OTAENbHOCTU. B YacTHOCTM NO3TOMY, AaHHas TeopUst HOCUT
Ha3BaHWe TpaHCOPMMUPYHOLLEErOCS PYKOBOACTBA.

Ewe ogHon coBpeMeHHON MOAENbIO, NOCTPOEHHOW Ha MOTU-



BaLMOHHOW cuUcTeme, SABMAETCA MomuealUOHHO-2u2UueHUYecKast
meopusi. 30eCb YYUTLIBAOTCSA T€ Xe CTUMYIbl, HO B 0606LWEHHOM
Buae, kotopble ®. Xepubepr 4eTePMUHUPYET Kak YCroBus TpY-
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Aa, onpegensowmnecs yepes «msbexaHne cTpagaHum» n ncu-
xonorudeckun poct. CornacHo aton Teopum Ans addeKTUBHON
paboTbl pykoBOAUTENb AOMKEH OrpaguTb CBOUX COTPYAHUKOB OT
HeydoBMNeTBOPEHHOCTN, CBA3AaHHOW Kak C copepXaHnem pa-
GOTbl, Tak U C YyCNOBMAMKW, B KOTOpPbIX OHM paboTtatoT. CooT-
BETCTBEHHO, HeobXxoauMOo yAensiTb BHUMaHWE TUrMEHUYECKUM
(MEeXNMYHOCTHLIE OTHOLUEHWS, (PUHAHCOBOE BO3HarpaxaeHue,
CTaTyC) M MOTMBAUMOHHbLIM (NPU3HaHWE, MNPOdECCUOHANbHbIN
pPOCT, pPOCT OTBETCTBEHHOCTW) dhakTopam. PykoBoautenb Bbl-
ACHSEeT, Kakad W3 [OBYX MOTMBALUMOHHBLIX CXemM B Oornbluen
cTeneHn coobpasHa MOAYMHEHHOMY, yCTaHaBnMBaET AN Hero
onpeaeneHHble Uenu v 3agadm, u TakmMm obpasom nony4vaer
«npeanbHOro CoTpygHuKay, KOTOpbIA HaueneH Ha OOCTUXKeHue
onpeaeneHHbIX pe3ynbTaToB.

MHble nonoxeHus nexat B OCHoBe ampubymuesHol meopuu
usnu  MpuUYuHHO-criedcmeeHHoU KoHuenuuu. PykoBoguTenb He
cTapaeTcs BblOpaTb NpuemnemMble CTUMYNUPYOLWNE pbldarn, OH
NbiTaeTCA BbIACHUTb, NOYeMy TeM WM WHbIM OoOpasom noc-
TynawT NOAYMHEHHbIE, HAMPUMEP, HE BbINOMHAOT NMOPYYEHHbIE
3agaHusa. M B 3aBUCUMOCTU OT OBHapPY>KEHHbIX NMPUYUH — 3aBU-
CMMbIX (HexenaHue BbINONHATL paboTy, TpaTta paboyero Bpeme-
HW Ha peLleHMe NNYHBLIX BOMPOCOB W NMPOY.) UM HE3ABUCUMbIX
(oTcyTcTBME HEOBXOAMMBIX PECYPCOB ANNA pelleHna paboymnx 3a-
Aay, BbICOKUA YpPOBEHb 3arpy>KEeHHOCTU COTPYAHMKA M MNpOoM.)
pykoBogMTENb NPUHMMAET peLLUeHne O TOM, KaK AEeNCTBOBAThb:
owTpadoBaTtb MOAYMHEHHOTO WNN YCTPaHUTb HE3aBUCUMMbIE
MPUYMHBI.

MpuHUMNMANbHO OTNUYHBLIA  NOAX04 NPOAEMOHCTPUPOBAH
npusepXXeHuamm kpocc-KyrnbmypHol meopuu (I". Xodcten).

B HEl aKUeHT caenaH Ha NpuHUMNManbHO pasHbIX NOBeAeHYec-
KMX CTpaTernsix PykoBOAWUTENEWN Mpu paBHbIX CUTYaLMOHHbIX
dhakTopax (AMcTaHuMs BRacTu, KONNEKTUBU3M-UHONBUAYA-NN3M,
MacKyNMHHOCTb-(PEMUHHOCTb U n3beraHve HeonpeaeneH-HocTu)
B pasnuyHbIX CTpaHax. Tak, ObiNo BbISBMEHO, YTO B BOC-TOYHbIX
CTpaHax OOMWHUPYIOT KONMEKTMBM3M, TOr4a Kak B 3anagHblX —
NMPeuMyLLECTBEHHO, UHAMBMAYanu3Mm. Bbicokas auctaHums
BMacTW, YpPOBEHb €€ LeHTpanu3auuMm XxapakTepeH Ans



pykoBoguTenen 6Gonee 6eOHbix CTpaH, Torga kKak B Gonee
GoraTbiX — HANPOTMB Yalle OeUeHTpanu3yloT BrnacTb U Aeneru-
PYIOT NOTHOMOYUS.
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NHTepec npeacTtaensoT 20b6anucmuyeckue U KpOCC-Kyilb-
mypHble KOHuenuuu ynpaeneHus. OHW MbITAlOTCA CUHEPruau-
poBaTb B cebe BeCb HAaKOMIEHHbIN OMNbIT U paccMaTpuBaTb CTUMb
KaK CKBO3b JIMYHOCTHbIE YEPTbl PYKOBOAUTENS, Tak U ero rnose-
[leHYecKkne CTpaTernu, Ha KOTopble BIUSIET LUMPOKUIA KOMMIIEKC
pa3Hoobpa3sHbIX 06CTOATENbCTB.

HecmMoTpss Ha MOMbITKM COBPEMEHHbIX YYeHbIX aKKyMymnu-
poBaTb paHee MOoNyYeHHble 3HaHWUSA ONs CO3AaHUSt HEKOW YHU-
BepcanbHOM KOHLEeNuUMu, Kotopasi nossonuna Gbl OTBETUTb Ha
BOMPOC, Kak, MpU Kakux obCTOATeNnbCTBaxX OOMMKEH BecTU cebs
YCNELHbIA pyKOBOAUTENb W KakoW CTUNb PYKOBOACTBa Npu-
MEHSITb, Y KaXaoW U3 NpeasioxKeHHbIX TEOPUIA CYLLECTBYOT CBOU
cnabble CTOPOHbl — MEeTOAONOrMYecKoro, rMNoTeTUYECKO-TO U
nornyeckoro  xapaktepoB. CoOTBeTCTBYWLlAs  TeHAeHUUs
OCTaBnsieT WccreqoBaTenbCKoe Mofie OTKPbIThIM U, 3HaYWUT,
MOXXHO OXWAaTb NOSIBIIEHUS HOBbIX TEOPUIA PYKOBOACTBA,

N KOTOPbIX 6y,El,yT npeanpuHATbl HOBbIE MOMbITKM BbIAEINTb
SCbeeKTVIBHbIe mMeToadbl U nNpuemMbl noBeaeHnda Nno OTHOLUEeHUKO K
NOAYNHEHHbIM.

CoBpeMeHHble Teopun ynpaBrieHUA CTapalTcs OTOWTU OT
Kakon-TO OAHOW cocTaBnswwen 3ah@EKTUBHONO ynpaBneHus,
Aenas akueHT Ha CUHeprum, onpedenss, Takum obpasom, CTUib
PYKOBOACTBA, KaKk YeTKOCTb B (POPMMPOBAHUN LiENen n ycTaHo-
BOK, FOTOBHOCTb Y4YuTbiBaTb MHEHWe OpYyrux, MposiBNsATb Tep-
NMMMOCTb K Heygayam MNOoAYMHEHHbIX, MOTMBUPOBATb MX U aHa-
nn3nMpoBaTb UX noseaeHue, Bblbnpas Hanbornee onTUMarbHbIe
cnocobbl BO34ENCTBUSA HA COTPYAHMKOB.

O606waa ckasaHHOe, Cmusb yrnpaesieHUsi MOXHO orpede-
umb  Kak UHOUBUQYarlbHO-MUMUYECKY0 MaHepy noeedeHusi
pPyKo8oOUMESIs, MPOSIBAIOUYIOCS Yepe3 KOMIIEKC Mmakux Xa-
paKkmepucmuk, Kak ypOB8eHb KOHMPOJISi U Op2aHu3aUuUOHHbIX
criocobHocmel, cmeneHb 83aumodelicmeusi ¢ MOOYUHEHHbIMU,
opueHmauusi Ha ueHmparnusauyuro eracmu, crnocobbl cmumyrsnu-
pOBaHUsI, rpuemMbl peuweHUsT KOHGIUKMHbIX cumyauyuli, OpuUeH-
mauusi Ha OMHOWeHUs1 8Hympu Kosiiekmusa, ornpedesieHue u
ucrionib3oeaHue criocobos obecrieyeHuss umudxa rnpednpusimus,



KopriopamueHOU 3MmuKu U 803MOXHOCMU peasiu308bieamb
meopyeckuti nomeHyuan (Matacosa, 2010).
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Bonpochl ana o6cyxaeHus

OxapaKkTepu3yiTe OCHOBHbIE YepPTbl TEOPUM NIUYHOCTHbLIX CTUMEN yn-
paBneHus.

OnunLwMTE OCHOBHbIE XapakTePUCTUKN BUXEBUOPUCTCKON TEOPUN
CTUMeN ynpaBneHus

Kakue koHLenumMm cutyaTMBHON MOAENN CTUMEN ynpaBneHus Bol
3HaeTe-?

[ante xapaTepuCTVKy BKNaga POCCUNCKMNX NUccreqoBaTenen ctunen
yrnpaBneHus

Kakne HoBble Teopumn CTUNen ynpaeneHnsa nosBmMnmch B koHue XIX —
Havyane XX BekoB?

Tembl ansa pecepatoB

=

WcTopuyecknit onbIT ONUCaHUs JIMYHOCTHBIX YEPT PYKOBOAUTENS
MepBble Hay4Hble TEOPUM CTUNEN pykoBOACTBA

[lOCTUXKEHMS U OrpaHUYEeHUst TEOPUM NINYHOCTHBIX KaYeCcTB PyKOBO-
AuTtens.

[oCTMKEHMS 1 orpaHNYeHnst BUXEBUOPUCTCKON MOAENN CTUNEN Y-
paBneHus

[ante aHann3 0gHON U3 COBPEMEHHbIX TEOPUIN CTUNEN yNpaBrieHNns.
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maBa 12

Yyactue (coy4yacTtue) B ynpaBrieHUU

Yyactue (coyyactue) pabOTHMKOB B yMNpaBfieHUM CTano OCO3Ha-
BaTbCS B TEOPUUN M UCMONb30BATLCS B NEPBYIO 04Mepedb Ha NpOoM3BOAC-
TB€ BO BTOpou nonosuHe 1930-x rogos.

OTOT aTan B ynpaBneHnn YenoBeyeCckuMmn pecypcamm 3HaMeHo-Barn
cobor nonbITKy MNpeoaoneTb OTYYXKAEHME 4YenoBeka He TOSbKO OT
TpyAda, HO U OT OCO3HAHHOIO y4acTusi B PELUEeHUM TakuMx BOMPOCOB, OT
KOTOpbIX 3aBUCUT cygbba opraHumsaumi. Bekamn y uyenoseka BOC-
NATbIBANOCb OTHOLUEHUE K «XO3AWCKOMY A00Opy», Kak HEe CBOEMy, He
POAHOMY, OTYYXXOEHHOMY OT Hero. B GonbluMHCTBE Cry4yaeB OH Bbl-
nonHAN cBou 0b6s13aHHOCTU, B Nydllem cryyae genast 4o6pocoBeCTHO
«OT cux 0o cux nop». OH owyuan cebs YyacTUYHbIM YeroBekoM, nbo
MOT BMUSITb U TO B HE3HAYMTENBHOW CTEMNEHM TOMNbKO Ha Te npobremsl,
KOTOpble Kacanucb ero pabo4dero mecra.

OTOT HOBbLIM MOAXOA K yeryioBe4eCKoMy noTeHumnany onumueTBopAn
cobov fanbHenwee NO3HaHUE U UCMOSb30BaHUE 3anHTepeCcoBaHHOCTU
niogen B pelweHnn Bcex acneKkToB XXNU3HU 0p|'aHVI3aLJ,I/Il7I. B ynpasne-H1Un
Obina npeanpuHATa nnogoTBOpHadA NonbiTKa NepeHecTn ycunua

n «rpybon nokynku» pabo4ven cunbl, KOTOpasi OCYLLEeCTBsnach Mnoc-
pPeLCcTBOM MaTepuanbHOro CTUMYNMPOBaHUS, K 6onee «TOHKUM» JyXOB-
HbIM M couMarnbHO-NCMXONOrMYECKUM MHCTPYMEHTaM — 3auHTepeco-
BaHHOCTW YenoBeka B NMPUHATUWN pPeLLEHUiA, onpeaenstowmnx He ToNbKo
nnyHyto cyabby, Ho 1 Byayliee opraHusaumm (NPOM3BOACTRA).

B ocosHaHuWio 3HauyeHus1 3Toro dpeHoMeHa — ynpaenstLlero paéor-
HMKa — Hay4yHas MbICMb M MPOW3BOACTBEHHAs MpaKTUKa LM nocTte-
MeHHO, Lar 3a LWaroM Hakannveas MHdopmauuio, Ytobbl nprobpectu
CaMOCTOATENbHOE MECTO B CTPYKTYPE couManbHbIX pPe3epBOB ynpas-
neHus.

12.1. lf[pedmeyu udel u NnpakMuKu y4acmusi



e ynpaeseHuu

Teopusi 1 NpakTMKa ydacTusi YenoBeka B ynpaBneHun Obinu
cBoeobpa3sHbIM CUHTE30M mpex HaripasneHul noucka. Kaxabin
N3 HUX BHEC CBOIO NenTy U NoMor hopMynupoBaHuio NpeacTas-
NEHUI O HOBbIX BO3MOXHOCTSAX NIOAEN.

lMepeoe HanpasneHue ces3aHO ¢ udessMu npuobweHuUs Jo-
Oeli K opeaHu3ayuu mpyda, BblCKazaHHbIMW YyTOMNYECKUMU CO-
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umanuctamm L. dypbe n P. OyaHom. P. OyaH gaxe nbiTancs
BBOAWUTb 3NIEMEHTbI IPYNMOBbLIX PELUEHUA MO BONPOCaM Mpous-
Bogctea. OgHako nagen n gaxe akcnepumeHTol OyaHa BO MHO-
roM OKasanucb HagyMaHHbIMW, TaK Kak OHM Marno conpsranucb

B peanbHOW XXM3HbIO.

COBETCKMA nNepuos BpPeEMEHU, UCXOOS W3 MapKCUCTCKON
KOHUenuun, MNOCTOSHHO npoBoO3rnawanacb, nponaraHaMpoBa-
nacb v nogaepxuBanacb Maes y4actTus YyernoBeka B ynpaBrieHum
o6LecTBOM 1 NPoOn3BOACTBOM. VI HECMOTPSA Ha CNOPHOCTb MHO-
rMX MOMOXEHWN, OCYLLECTBNEHME 3TOW MAEU MNPUHECNO 3aMeT-
Hble ycnexu. CTpeMneHne K CO34aHMio HOBOW, Nyyllen XWU3HU
nopoauno Takme 3HaMeHaTerbHble SIBNEeHUs Kak yaapHU4eCcTBO,
CTaxaHOBCKOE [OBWXKEHME, KOMCOMOSbCKME yaapHble CTPOMKU U
psa opyrux. Bcsueckn nopgaepxvBanocb M NOOLWPSANOChH pas-
BUTME 0BLLECTBEHHbIX opraHu3aunin. MoxxHo 6bIr0 BbICTynaTb

B pa3HbIMU NOYMHAMM, XOTS Pe3yNbTaTUBHOCTb MHOMMX U3 HUX
Oblna Hu3kKa.
Bmopoe HanpasneHue cesi3aHo ¢ 2eHe3ucom udel yripas-

neHveckou mbiciu B CLLUA v gpyrux ctpaHax. Ha nepBbix aTa-
nax wkona Hay4Hoz2o yrnpasneHus (®. Tennop, ®. MNnbbepT,

. MaHT) NonmHOCTBIO Monaranacb TOMbKO Ha BO3MOXHOCTW py-
koBoauTens. OHU cumTanu, 4yTo paboTa Mo ynpaBneHut — 3TO
onpeaeneHHas crneunansHOCTb U YTO OpraHn3auusi B LIENIOM Bbl-
UrpbIBaeT, eCnn Kaxkaas rpynna paboTHUMKOB COCPenoTouMTCs Ha
TOM, YTO OHa [enaeT ycrnelwHee BCEro, BbIMOSHSAS pacrnops-
XEHMS BbILLECTOSALLMNX PYKOBOAUTENEN.

MpaKkTM4yeckn HUYEeM MpPUHLMNMANBHBIM C TOYKM 3pEHUs
yyacTusi nioden B ynpaBfeHUW He OTNUYaeTcs Kriaccudeckasi
wkKosa, KotTopasi CBoe OCHOBHOE BHMMaHWe cocpegoTouuna Ha
pa3paboTke yHMBepcasnbHbIX MPUHUMMNOB YynpaBneHus. EauHc-
TBEHHbIM CEPbE3HbIM MIIOCOM 3TOM LUKOMbI CTano AonylieHue
TOro, YTO COGCTBEHHUK He Bceraa siBNsieTcs ynpapnsowmum,

yrnpaBnsoLWUA BCe Yallle CTaHOBUTCS YNONTHOMOYEHHbIM Ka-nuTana.
MosiBunca knacc MeHempxkepoB — nogen, obnagatowmx
cneumanbHbIMKU 3HAHUSIMM U HaBblkaMy B 00nacTu ynpasne-Husi, 1



KOTOpbIM rnaea (Brnageneu) WpMbl  MOr  AenernposaTb
MONTHOMOYNS, OCTaBnsAst 3a COOON MpaBO KOHTPOMS U MPUHATUS
OKOHYaTenbHoro pelleHnss. C 3Toro BpeMeHW YynpasreHue cTa-
HOBWTCS BUAOM MpodEecCcUoHanbHOW AeSTENbHOCTU, a YrnpaBrieH-
YeCcKUI NepcoHan — OHOW U3 CaMblX MACCOBbIX COCTaBMSOLLIMX
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yacTten pabouen cunbl. HeckonbKko no3gHee 37O NPUBENO K pas-
BUTMIO KOHLENUUW Tak Ha3blBaeMOW pesositioyuu MeHedxXepos,
CBA3aHHOW C haKTUYECKMM NepexonoM yrnpasfieHus 1 pacnops-
XEeHUsa opraHusauusamMu oT BnagenbLeB B PYKM HAeMHbIX (BO3-
MOXHO, ObBnagalwmnx akumMsaMm) MEHELXXEPOB M CneunanucTos,
«kracca ynpasnsowux». N ato nmeno nog cobon cepbesHble
OCHOBaHusl, Tak Kak cTpaTernto pasBuMTMS MPOU3BOACTBA, €ro
yCrnexu, KOHKYPEHTOCNOCOBHOCTb CTanu onpefensatb ngun, Ko-
Topble obnaganun HaeblkaMu 3(PEEKTUBHOIO peLleHns SKOHOMM-
YECKMX, OPraHN3auUMOHHbIX, TEXHUYECKUX, TEXHONOTMYECKNX

APYrux npobrem, cpeam KOTopbixX couuarbHble 3aHumanu
BMAHOE MEeCTO.

A. bepnn u I'. MuH3 ony6nukosanu (1940 r.) amnupuyec-kne
AaHHblE O TOM, 4YTO 6ornee NONOBMHbI KPYMHbIX Koprniopauun CLLUA
KOHTponunpyeTtca mMeHempkepamu. 1o cnosam k. BepH-xenma,
ecnn cobCTBEHHOCTb O3HA4yaeT KOHTPOMNb, TO WX pasge-neHve
O3Ha4aeT pakT yxoda cobCTBEHHOCTU KaK SABIIEHUSA, UMe-OLLEero
camocTosiTenbHoe cyuectsoBaHue. B 1960-e rr. gaHHasa Teopus
CTaHoOBUTCHA OOLUEenpu3HaHHOW B 3anagHoW couuoriornn, ee
npeactasnsaioT k. Manbpewnt, [. benn, A. TypeH, A. boyn-guHr,
9. N'mpaeHc, H. Cmensep u ap.

3TOM CMbICII€ YMCMO YYaCTBYHOLIMX B yNpaBneHun BblpOC-
N0: NPOM3OLLNO pacluMpeHne Kpyra Tex, KTo Obin K Hemy npu-
yacTeH. A korga B 1930-e rogpbl K y4acTuio B yrnpaBrneHuu cranu
npvBnekaTb M ynpaBrieH4YeCKUIn NepcoHan CpeaHero M HUKHEro
3BeHa (HayanbHVKW 3aBOACKMX nogpasgeneHun, macrtepa, py-
KOBOOUTENWN y4acTkoB, nNpopabbl), TO 3TO 3HaMeHoBano pybex,
KOrga AemokpaTusaums ynpasneHus npmeena K Heobxoanmmoc-Tn
coenatb CBOM Cneaywowuii War — HavaTb NpuBnedeHne Bcex
pPabOTHUKOB K NPUHATUIO YyNPaBNeHYECKNX PeLUEHNIA.

W HakoHel, mpembe HarpasneHue, Komopoe cobcmeeHHOo

podurno npobrieMy coydacmusi 8 yrnpasseHuu, cesi3aHo ¢ 00-
KMpUHOU 4YesiogedyecKkux omHoweHut, kotopas bbina obpalleHa
N camum paboTHUKaM, K UX MHULMATMBE, K UX CMOCOBHOCTM
BNUSATb Ha Aiena CBoen NpoM3BOACTBEHHON OpraHM3auunn.



3. Meio B xoae 3KCnepuMeHTOB B . XoTopHe 6513 Yukaro B
KoHue 1920- Havyane 1930-x rr. ycTaHOBWUSI, YTO 4eTKO pas-
paboTaHHble paboyne onepaunn n xopollas 3apaboTHaa nnarta
He Bcerga Benu K MOBbILLEHUIO MNPOU3BOANTENBHOCTU Tpyada.
Cwunbl, BO3HMKaOLWME B XO4€ B3aMMOLENCTBMA MeXAy fogbmu,
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MOFfM NPEB30MTM U YacTO NPEBOCXOAWNN YCUNUSI pykoBoaUTe-
nen. BbIACHANOCb, YTO €CTb CTUMYMbl NMOCWUNbHEE AEHEXHbIX.
OTO — BO3MOXHOCTb MPOSIBNIEHUSI JIUYHbLIX Ka4YecTB, BO3MOX-
HOCTb COYYacCTUsi B XXU3HWU NpeanpusTusl, B ynpaBneHUn npous-
BOACTBOM, OCO3HaHMEe PabOoTHUKOM TOro, YTO OH YTO-TO 3HAYUT

MU NPUHOCUT Monb3y KoMnaHuu. Hapsigy ¢ 3KOHOMWYECKMMMU
OblNMM  OTKPbLITHI COUMarnbHble M MCUXONOTMYECKUE CTUMYIbI,
BMUSIIOLLME HE TOMbKO Ha CaMoro YerioBeka, HO M Ha coumarnb-
HO-TpyOoBble OBLIHOCTU, Ha BCE NPOU3BOACTBO B LIESNOM.

MpoBoas akcnepumeHThl, 3. Melio coBeToBarncs ¢ paboTHU-
Lamu rno noBogy WU3MEHEHW yCnoBuW Tpyda, U 3TO COAENCTBO-
Bano nosbllWeHnto BbipaboTkn. C Tex nop «yyacmue 8 peweHu-
AX» — BaXHEWWad 4aCTb TEOPUM YErIOBEYECKUX OTHOLUEHWN.
Bbino gokasaHo, 4To NoaM paboTalT OXOTHEE U nydlle, ecnu
OHM BbIMOMHAKT Takue pelleHus, B pa3paboTke KOTOPbIX OHU
camu y4yacTBOBasnu, a He Te, KOTopble UM HaBA3aHbl U3BHE. Ten-
nop, No MHeHut Meno, coBepLumn owunbKy, orpaHn4MBasl pa-
B604YNX NUWb NPOCTbIM MUCMOSTHEHNEM (OYHKUMIA, OTTankmeBas WX
OT aKTMBHOrO yyacTus B ynpaBneHuu, paumoHanusauun, B 06-
CYXOEHUN N pelleHMn KOHKPETHbIX NPOM3BOACTBEHHbLIX Aen, a
ecnun n npuberan K HEKOTOPLIM MepaM, TO 3TO BbINO ckopee He
AenernpoBaHne MNOMIHOMOYMIK, a WX «NepeknagbiBaHue» B On-
peneneHHbIX KOHKPETHbIX CUTyaLUnsX.

Mocne 3. Mewio 6binn ocyLwecTBEeHbl MHOrOYUCHEHHbIE NO-
NbITKW MpuBreYb pabounx K pelueHusiM onpeferneHHoro Kpyra
Npou3BOACTBEHHbLIX BorpocoB. Okasanocb, YTO psAoBble pa-
Goume, KOTOpbIM YAanoCb BHYLWUTb «4YYBCTBO Y4acTus», Bbl-
ckasblBann MHOMO LeHHbIX Mbicrien. [MpuenedeHne paboumx K
y4acTUi0 B peLUEHUsX, WCMONb3oBaHME WX CMETKW, Crnocob-
HOCTEM W TanaHToOB, BENO, Kak MpaBumno, K MOBbIWEHNO ad-
deKkTMBHOCTM Tpyaa.

Teopus «4ernoBeYeCKMX OTHOLUEHWA» OTCTamBana 3TOT Moa-
XO4, KaK €AWHCTBEHHbIM, Haumnyywui NyTb pelleHust ynpas-
neHyecknx npobnem. OgHaAKO Kak oOkasanocb BMNOCNeaCcTBUM,
Takne nNpueMsbl, Kak UISMEHeHne cogepxaHusa paboTtbl 1 yyac-tne
paboTHMKa B ynpaBreHUn NpeanpuATMEM, OKa3bliBaKOTCA



9 PEKTUBHBIMU TONbKO AN HEKOTOPbIX PabOTHUKOB M B ornpe-
[AEneHHbIX CUTyaLusiX.

. Maklperopom 6bina paspaboTaHa KoHUenuust ynpasne-
HWS, B OCHOBE KOTOPOW nexar ABe Teopun: Teopust X n Teopusi
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Y. Teopusi X 6asupyeTtcsa Ha nogxoge P.Tennopa, KOTOpLIN yT-
BepXaaeT, YTo pabounii NeHuB, €ro Hago MOCTOSIHHO MPUHYX-
AaTb K paboTe, yrpoxaTb Haka3aHUsAMW, coveTas C NMOKYMKOW ero
yctpemnenunin. OH cuuTan, 4to noan mnsberaroT OTBETCTBEH-
HOCTW, JOBEPATb UM HENb3si, OHN XOTAT, YTOObI MMU pyKOBOAM-
NN, UX NHTEPECYIOT TOMbKO AeHbrn. [na aToro nogxoga xapak-
TEpPEeH aBTOPUTaPHbIA CTUMb YNpaBeHusl, KeCcTKoe, KoOMaHaHoe
ynpaerneHue.

CornacHo meopuu Y, TpPy4 He sIBNSieTCA HakasaHueMm; u-
3MYECKUN UM YMCTBEHHbIN TPYA TakkKe eCTeCTBEHEH, KaK OT-
Abix. Jltoan cnocoOHbl AEACTBOBATbL CaMOCTOSTENBHO, ECMU OHU
OTOXAECTBMAT CBOM LEeNn ¢ uensmu opraHnsaumn. Jlrogn cno-
COOHbI K BbICOKOW CTEMeHU BOOOpaXkeHusi, n3obpeTaTenbHOCTH,
TBOpYecTBa. HykHO npucnywmBatbcs K paboyemy n gatb emy
YYBCTBO Yy4yacTusi B Aenax Kopnopauumn. [Ona storo nogxona
XapakTepeH OeMOKpaTU4eCKMn CTWUMb YMpaBreHusi, He noaas-
NSALWNA, a BO3BbILWAKLWMIA paboymx B UX rMnasax M rnasax ok-
PY>KaloLWKMX, KaK aKTUBHYIO, peanbHyl U BAUSATENbHYO CUy Ha
npeanpuaTui.

311 noeun, poxaeHHsle B 1930-1940 roabl, npoaomnmkann cBoe
aencTtene u B 6onee nosgHne cpokn — B 1970-1980-€ rr., 1 Ha-
WK OTpaKeHne BO MHOMMX MOMCKax, B YaCTHOCTU B «KpYy>KKaX
KayecTBa», KOTopble Nony4unu Gonblioe pasBuTue B SMOHCKOW
NPOMbILLSIEHHOCTW.

AHanmM3 aTuUx 1 Opyrnx NOUCKOB WU HaxXOAOK coydacTust B yn-
paBneHnn MNO3BOMSAT cAenaTb HECKONbKO BbIBOAOB. [lepebit
8bI800: 0CO3HaHue pabomHUKOM ghakma c8oe20 y4acmusi 8 yri-
pasneHuu npednpusamuemM CriyXXum cmumysioMm Orsi N08bIWLEeHUS
Kadecmea ceoez20 mpyda U yKpereHuss mpydosol ducyuniiu-
Hbl. CriefCcTBMEM 3TOrO SABMSIETCA CHWDKEHUE TeKy4yecTu KaapoB
Ha npegnpuaTui. Bmopol ebIeod: yyacmue 8 yrpasnieHuu
rnosbiwaem y pabomHUKO8 4y8Ccmeo omeemcmeeHHoCmuU 3a
Ka4ecmeo 8bInosiHeHuUs1 pabomsi. Tpemutli ebi800: y4acmue

n ynpasneHuu npudaem pabomHuUKy yeepeHHoCcmb 8 cebe, Kak
n oydyacmHuke obujezo Oena, a Takke yo6exXaeHHOCTb B TOM, YTO
€ro Bcerga BbICNyLIAT, NOOLLPAT 3a ero y4actue B yrnpaBneHum
M y4yacTuUM B UHHOBALMOHHOM MpoLiecce.



Ecnu nogBecTn UTorn, To MOXHO cKasaTb, YTO B 3TOT nepu-

o4 peuwanncb dee OCHOBHbIe 3adayqu: 80-repsbIx, socrnumaHue
yyecmea X03sUHa Ha ceoem pab'oqu mecme u npedcmaeneHue
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N 803MOXXHOCMSX U yCroeusix peanu3dayuu smol ybex0eHHOC-
mu; e0-emopbIX, MaKkcuMmarbHoe rpusriedeHue pabomHuka K
peweHuo ecex npobriem, KOTOpble MPOUCXOAUNN B MEPBUYHOMN
NPOM3BOACTBEHHOWN AYENKE.

OpHako crefyeT ckasaTb, YTO BCE 3TU HaxoOKM U OTKPbITUSA
HeonpaBaaHHO HasblBaTb yyacTUeM B ynpaBfieHuu: ux Gonee pa-
LMOHanbHO 1 3 EKTUBHO Ha3biBaTb COy4acTMEM, onpeaeneH-Hom
MEpOW COMPUYACTHOCTU K MPUHSITUIO PELUEHUA U B OCHOB-HOM Ha
HM30BOM YpOBHE (DYHKLMOHMPOBAHMWS NPON3BOACTBA.

12.2. Coyyacmue 8 ynpaeJsieHuu
(namucunamueHoe ynpaeJsieHue)

HayyHble npobnembl coydyactus ctanu pewaTbes ¢ Tex nop,
Korga 6bino NPU3HaHO, YTO HYXHO nepexodums om 3nu300u-
Yyeckux Mmeporpusimuli K CKOOPOUHUPOBAHHOMY U HarpaesieH-
HoMYy riniaHy deldicmeud no 8081€HEHUI0 pabOMHUKO8 8 pelleHuUe
He npocmo omdersbHbIX, a ecex (unu 6osbwuHcmea) npobrem
npoussodcmea. A 310 yxe oTHocuTca K 50-60 rr. mpowsoro
cToneTus.

Mpexge yem chopmynupoBaTb Hay4HO-OBOCHOBAHHYH) KOH-
Lenumio coy4acTusi U TEOPETUKN U NPaKTUKN ONMpanucb Ha TOT
OnbIT, TOT NOUCK, KOTOPLIN NOCTENEHHO HakannMean MmaTepu-an,
cobvpan maneHbkune n Gonblune OTKpbITMSA, anpobupoBan wux,
nMoka He MNPUWIM K BbiBOQY O TOM, YTO 3TO AOMKHO ObITb
3aMKHYTO B OMpPEeAENeHHY CUCTEMY, BCKOPE MOSyYMBLUEN Ha-
3BaHue «participation». B oTnnyne oT nepsBoro atana, 0CHO8HoOE
B8HUMaHUue b6bI10 yderieHoO He TONbKO CBOEMY paboyemMy MeCTy U
NnepBUYHOM MPON3BOACTBEHHOW OpraHmsauum, HO U ecemy ac-
rnekmy eorpocos, obecrieyugarowux 3mo coydacmue 8 pamkax
ecell opeaHu3sayuu.

Ecnu paccmaTtpuBaTtb KOHLEMNUMIO COy4acTus B ynpasreHuu,
ncnonb3yst 1 3apybexHbIN, 1 COBETCKUIA (POCCUMACKMIN) OMbIT, TO



MOXHO CKa3aTb, YTO OHa CKraibiBariaCb U3 crnegyrLlimnx KoM-
NMOHEHTOB.

Bo-niepsbix, 3mo nocmeneHHoe, peaynspHoe U 803MOXHO 60-
riee nonHoe uHgopmuposaHue pabomHukos. bbino 3amedeHo,
4YTO HeJocTaToK MHdopmauun (UnNn ee OTCYTCTBUE) CTAHOBUTCSH
cepbe3Hor 6a3on ang oTYyXgeHus Nogen oT Aen Npou3BoAc-
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TBa. B X04€e nccnenoBaHuin U 3KCNEPUMMEHTOB ObINO BbISIBIIEHO,
yTO 0GnagaHve UHopmMaLmen, cBeaeHNsIMU O COCTOSIHUN U TEH-
AEHUUSAX pasBUTUS MNPOU3BOACTBA B 3HAYUTENBHOW CTEmneHu
CHWXKalT OTYY>KOEHHOCTb.

Bo-emopbix, amo He moribKo eradeHue uHgopmayued, HO U ee
obcyx0eHue, Ymo rosbiuiaem cmereHb npudyacmHocmu noded

B denam ripoudsodcmea. Euwe B cepeamHe 1970-x rogoB MHe
NPULLIIOCh CrbllaTb BbiCKa3blBaHWe AUPEKTOpa O4HOro U3 NeH-
3EHCKMX 3aB0oAoB. «Henb3s cgenatb nNogen cyacTnNuBbIMU, pe-
Wwasi 3a HMX 1 6e3 HMX, YTO UM HY>XHO». B nmpuHUMne Kaxabin
30paBOMBICIIAILLMA  PYKOBOAUTENb 3HAET, KakMe coumarnbHble
npobnembl CyLEeCTBYIOT B €ro opraHusaumm. M oH pellaet ux.
Ho ecnn oH pewaet ux 6e3 yyactusa paboTHukoB, achdekTms-
HOCTb 3TUX peLUeHUA Pe3Ko CHmxKaeTca. A 3To coyyacTue 3a-
Kpennaetca Tem, UYTo uayT OMCKYCCUM, COMOCTaBfeHNe pasnuny-
HbIX TOYEK 3pEHUs, AOoKa3aTesflbCTBO MNPaBWUSIBHOCTU MPUHATUS
TeX UNN WHbIX peweHun. MiHaye roBopsi, pabOTHUK HE TONbKO
NPYHMMaeT MHOPMaLMIO — OH NPONYCKaeT ee Yepe3 CBOE «s»,
yepes CBOe BOCMIpUATME, 4Yepe3 COOTHECEeHME CO CBOUMM
MOTMBa-MM W YyCTaHoOBKamu. W, KOHe4yHO, B 3TOM crny4vae
WMHOpMaLMs CTAHOBUTCHA 4acCTbl0 €ro BHYTPEHHero mupa, mbo
OHa He TONMbKO MNpPUHATA, HO U MNOHATA, COOTHEceHa C
nepexuBaHNaMKn, ¢ opu-eHTauusIMM Ha onwkanilee, a nHoraa u
Ha ByayLiee BpeMsi, Ha NepCcrnexkTmBy.

Jliobas opraHmsauma HeceT Gonblive noTepyu OT TOro, YTO
pabOTHMKN HE UCMbITLIBAOT « MEHELKEPCKOrOo» OTHOLLEHMS

B MPOM3BOACTBY, CYMTas €ro He CBOMM, a YyXabiM Ans Hux. Ho
KPOME HEeMoCpeaCTBEHHbIX MaTepuarbHbIX NoTePb BOMPOC MMe-
eT elle n apyryio ctopoHy. OTyyxaeHHOoe OTHOLUeHWe K cobc-
TBEHHOMY Tpydy MNpeBpallaeTcsl B OTYYXAEHHOCTb K CUCTEME,
obpekatowwen paboTHuka Ha Takom Tpyd. [Mo3TOMy BHYWMUTb
YyBCTBO y4acTUS C 3TOW TOYKM 3peHnst HeobxoaMmMo pagu coxpa-
HEHUSA CUCTEMbI B LIENIOM, T.€. AUKTYETCA TakkKe U cTpaTermyec-
KUMU COOBpaxeHusiMu. A 3TOr0 MOXHO OOCTUrHYTb Ha OCHOBE
nHpopmMaumm, coobuiaemor paboTHMKaM M oBCcyxgaemon UMW.
B atom cny4ae oHu ByayT conepexuBaTtb, 06CyKaaTb U Ha 3TOWN
OCHOBE BbICKa3blBaTb CBOM NPEANOXEHNS N peKoMeHaaLUnN.



B-mpembux, coyyacmue 8 yrnpasfieHuu — amo y4em u rnoou-
peHue Hauboree riepedosbix U Hauborsiee npoepeccusHbIx uded.

B npouecce o6LeHns kak NpaBuo Bcerga BbiCKasblBalOTCS
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3acnyxvBalwluMe BHMMaHUS CYXXOEHWUsl, pekomeHgauunm u 3a-
MeYaHus. Ml gonr kaxaoro pykoBoaAUTENs — 3aMeTUTb, YYECTb UX
M Ha KaXabll gaTb OTBET, AaXe ecnv OHO 3aBeJoMO HEeBO3-
MOXHO OJ191 BbIMOMHEHUS.

MepBble onbITbl NpMBIeYeHNs PabOTHUKOB K peLLEHUIO Kpy-ra
NPON3BOACTBEHHbIX BOMPOCOB MPUBENN K TOMY, YTO pPAOOBbIE
paboyne, KOTOpbIM yaanocb BHYLINTb «4yBCTBO Yy4acTusi», Bbl-
CKkasanun MHOro LieHHbIX MbIcrieri. Hanpumep, cambll KpyrHbIN
onbIT ObIN NpoBeAEH Ha ABYX KPYMHbIX 3aBodax Mo Npou3BOAC-
TBY pagapHoro obopynoBaHus upmbl « Tekcac MHCTPYMEHTC»

B O31Ttnb6opo. OnbiT oxBatun 6onee 1500 pabounx 1 mactepos
W npogorpkanca gsa roga. Ha atmx 3aBogax ctanu perynsipHo
cobupaTtb rpynnbl paboumx BMecTe C mMactepamum U MHXeHepa-
MW N CTaBUTb Neped HUMU KOHKPETHbIE BOMPOCHI TEXHOMOIMN U
opraHusaumm ux Tpyda. [locne HeKoTOporo ConpoTUBMEHMUS
Hayanu NocTynaTb BCEBO3MOXHbIE MAeW, «aaxe nyylwe, 4yem y
MacTepoB W yNpaBnsioWMX», MO NOBOAY YCNOBWWA Tpyda, CO-
AepxaHua obopynoBaHus, NepepbiBOB, KavyecTBa MPOAYKUMK U
np. Paboune B3sann Ha cebGs M 4YaCTUYHLIA KOHTPONb 3a Ka-
4yecTBOM. «[leno gowwno Ao Toro, YTo pabouyne cTanu yuntb mac-
TEPOB, B OCOOEHHOCTN HAaYMHAOLLMXY.

Ha coBeTckux npeanpusatusix Obina LIMPOKO pacnpocTpa-
HEeHa MpakTuKa NPOU3BOACTBEHHbIX COBELLlaHWA, pabounx cob-
paHUn, OeATenbHOCTb TakMX OOLLECTBEHHLIX OOpa3oBaHWMn Kak
Komuccumn (610po) Mo paumoHanusauun u M3obpeTaTenbCcTay,
KOoTopble, HECMOTPS Ha OropokpaTuszauuio u nageornormsaumto,
NpUHecCnn peanbHble pesynbTaTbl, MOOMAN30BaB NOUCK U NOYK-
Hbl YacTn paboTHNKOB NPOU3BOACTBA.

JanbHeNWeM npakTuka (YyHKUMOHNPOBaHUSA MpeanpusTum
nokasana, YTo Kak Henb3s HayuyuTbCA nnasaTb Ha 6epery, Tak
HEBO3MOXHO U CcOpMMpPOBaTb YYBCTBO XO35iIMHA, HE Hadenvs
yenoseka peanbHbIMU MOMHOMOYMAMU, He noaaepKuMBas ero
naen n npeanoxexus. I nonHOBECHOCTb AeMoOKpaTumn B nobon
opraHusauumM nNpuaarT He pasroBOpbl U He YroBopbl, a Takue
pearnbHble TPyOOBble OTHOLUEHUS, KOrga npaBa U OTBETCTBEH-
HOCTb — 3TWU HepaspbiBHblE CTOPOHbI «AeMOoKpaTuyeckon mena-



JIN» — CTaHOBATCA BbIFOOHbI pa6OTHVIKaM, Korga oHu nponuta-
HOTCA NIMYHbIM NHTEPECOM, B TOM 4YMUCIle N MaTepuaribHbIM.

B-uemeepmeix, coyyacmue 6 ynpaereHuu HernpemMeHHo
eK/royaem rnpusedeHue pasudHbiX 0bUeCcmeeHHbIX U caMo-
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OesimenbHbIX OpeaHu3auul u cmpykmyp K peweHuro rnpobrem
rnpouszeodcmea. [leno B TOM, 4YTO coyyacTue paboTHMKA B yn-
paBneHnN Hemnb3si NpeacTaBUTb Kak HEYTO CamMOAOBeLee: OH
3axoTen y4acTtBoBaTb B NPUHATMM pelleHnn n Bce. Ho Henbas
NPeacTaBuUTb, YTO B MHOrOTbICAYHOW OpraHum3aumMm paboTHUK
MOXET CaMOCTOATENbHO, OAMH Ha OAMH, peanu3oBbiBaTb 3TO
npaBo, Aaxe ecnu OHO emy npeacTtaBneHo. [omkeH 6biTb Me-
XaHU3M peanu3aumm 3Toro npaea. N ogHMM M3 MHCTPYMEHTOB
3TOro MexaHuama (Hapsigy C NepBUYHBIMU NPOW3BOACTBEHHBIMMU
siYerkamMm) BbICTynatoT OOLLECTBEHHbIE OpraHvM3aummM u B nep-
BYIO odepeab, npodcotosbl. CTorkoe yoexxaeHme MHormx pabot-
HUKOB, YTO K MX MHEHWIO He MpPUCAYyLUMBAlOTCH, — Cepbes3Hoe
npenaTcTBME, CUNbHOL4ENCTBYIOLWMIA (hbakTop TOPMOXeHus Ans
noboro npounssoacTea. N B Tex opraHu3auusx, rae pykoBoau-
Tenu, npodColo3Hble OpraHM3aunn CTPEMSTCS pellaTb KOPEH-
Hble NpobnemMbl cunamMuM U C ydyacTMEM caMux JIOOEW, Y4uTbl-
BalOT 06OLLECTBEHHOE MHEHME, TaMm Bonee ycnewHo peLarTcs

8.0praHM3aumnoHHble, U TeXHUYeckne 3agayn. Begpb gons HacTo-
ALLMX PYKOBOAMTENEN NPOU3BOACTBA Aareko He 6e3pasnunyHo, ¢
KakvuM HacTpOeHWeM Nnioan AenatT CBoe NOBCeAHEBHOE Aeno: C
HacTpPOEeM MOMTHOMOYHbIX NpeacTaBUTENEN UNU NUb NPOCTbIX
NCNONHUTENEN YbUX-TO YyKalaHui. Beab OT 3TOro BO MHOrom
3aBUCUT HE TONbKO yCnex Npou3BOACTBEHHbIX MIIAHOB, HO M ca-
MOYYBCTBME B OpPraHn3aLmmn B LENOM.

B-nsmbix, coydacmue 8 yrnpasrneHuu — 3mo coafacosaHue
uHmMepecos, obecrneyeHue compydHu4ecmea, He BONPEKM yCT-

pPEMNEHNM OTAEeNbHbIX NPOodEecCUoHarnbHbIX rpynn, a B coye-
TaHUN C HUMKU. PeanbHOCTbIO ABMASIETCS TOT PaKT, YTO camble
pasnnyHble NpodeCCUOHarnbHble PyMMnbl, CamMble pasfunyHble
CTpaTU(UKALMOHHbBIE CTPYKTYpbl 00nagalT pasnuyHbIMKU  MO-
TMBaMM W YCTaHOBKaMu, MpecnefylT pasnuuHble uenu. W He
CEKpEeT, UYTO OHM 4YacTo (He Bcerda) coBnagaroT gpyr ¢ OpYyrom.
Bonee TOro, oHM MHoraa NpoTuBopeYaT ApYr Apyry U gaxe KOH-
GAnKTYIOT Mexay cobon.

39TOM CUTyaumu ynpaBfieHMe MOXET MPUHSTb Mepbl Mo crna-
XMBaAHUIO MNPOTMBOPEYUA, MO COrMacoBaHUIKO CMOPHLIX YCTPEM-
neHnn. Ho nydywe Bcero 31O nNpoucxoauT Torga, Korga corna-
COBaHME MPOUCXOOUT C Yy4vyaCTUEM KOHMMUKTYIOLWNX CTOPOH. B



[aHHOM CIlyyae y4YacTHWKW JoroBapuBatoTcs 06 yOoBNETBOPEHUU
TEX UMW MHbIX NPeTeH3unit, 06 oTkase OT HEKOTOPbLIX TpeboBaHMI
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(MO 06BLEKTUBHBIM NPUYMHAM), O KOMIPOMMCCE MO CMOPHLIM MO-
3nuunam. M ato nonyyaetcsa apdekTMBHbIM B TOM Criyyae, ecrnuv

10. 370 cornacoBaHne GyayT BOBfEeYEeHbl camu pPabOTHUKK
nnm nx npeacTaBuTENM n3 COOTBETCTBYHOLLMNX
NPON3BOACTBEHHbIX siueek (mpodheccuin) nnn M3 obLLECTBEHHbIX
opraHusaumn.

B-wecmebix, 3mo nocmosiHHoe OeriecuposaHue rnosiHoMoYud,
Koe0a ebluecmosiuue 38eHbs yrpasrieHus rnepedarom HUXec-
mosiuwUM rnpasa u 803MOXXHOCMb pewams me unu uHble dena,

KacaroLmecs Ux TpygoBon U NOBCEOHEBHON XNU3HU.

Ywno B npowusioe TO BpeMsi, Koraa pykoBoAMTENb peluan Bce
n Bcda. [llocTeneHHO couuwanbHas MpakTuka Heo4HOKPaT-HO
noareepxagana TOT dakT, YTO, OCTaBndAd 3a cobow pelleHue
cTpaTernyeckmx BOMPOCOB, PYKOBOAUTENIO BMOSIHE YMECTHO
aenermpoBaTtb psg CBOMX MOMTHOMOYMA HMXKECTOALLUUM PYKO-
BOAUTENSAM M [aXe CaMUMM MEepBUYHbIM MPOU3BOACTBEHHbBIM
a4erikam. Tak, OblnvM NpeanpuHATbI MHOTOYUCIIEHHbIE, XOTS HEe
BCErga n He Ha BCex NpeanpuaTuax onpasgaslume cebs, nonbiT-
KN BHEOPSTb aKKOpOHY CUCTEMY onnatbl Tpyda B HU30BbIX
NPON3BOACTBEHHbIX OpraHudauusax. Wctopus passutus npo-
MbILLNEHHOCTU Poccumn 3HaeT acphekTMBHOCTL paboThl apTenen,

11. KOTOpbIX BHYTpPeHHee pacnpegeneHve Bcex 6e3s
NCKINIOYEHNA PECYPCOB PeLLanochb YCUNUAMWN COCTaBMSAOWMNX MX
paboTHUKOB. JTN TpaguLMM B N3BECTHOM CTENEHN cobnoganuch
B COBeTckoe BpemMs B pabote xo3pacyeTHbix Opwurag,
Ge3HapsaHbIX 3BEHLEB

12. CenbCKOM  XO35IUCTBE, CTYOEHYEeCKUX CTPOUTENbHbIX
oTpsaoB U 1.4. N xoTa B 9TMX dpopmax coyyvactus Obinv ceou
M3bAHbI U U3AEPXKW, OHM nokasanu cebs [oCcTaTovyHO
pe3ynbTaTuBHOM N 3 EKTUBHON MEPON.

B-cedbmbix, onpederieHHbIM MoKazamesieM coydyacmusi 8 Y-
paeneHuu cmana ¢hukcayusi nosIHoMoyuli pabomHUKO8 Ha 8cex
ypo8HsIX yrnpaessieHusi. MNpobnema TONbKO COCTOUT B TOM, YTO He-
peako (M 04YeHb 4aCTO MPOSIBIANOCH B COBETCKOE BPEMS) PYKOBO-
OuUTenb MNpPOU3BOACTBA YMOMIHOMOYMBAN HWXKECTOsILUME 3BEHbS
BNMOTb OO PSAOBOro paboTHMKa pellatb Te WM UHblIE OpraHu3a-



LMOHHbIE, 9KOHOMMYECKME U coumarnbHble npobnembl. OcobeH-Ho
3TUMW HAKMOHHOCTAMWU XapaKTepus3oBanucb Te pPYKOBOAMU-TENW,
KOTOpble  OPWEHTUPOBaNUCbL Ha  OEeMOKpaTUY4eCKUn  CTUMb
ynpasneHus. OQHaKo XW3Hb Hepegko Bera K TOMy, 4TO K yn-
paBneHuo NPUXoanN PyKOBOAMTENb, TAMOTEIOLUA UMK UCNOBe-
AyoLWMIA aBTOpUTapHbIN CTUNb. U Torga HaunmHancsa obpaTHbIn
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npouecc: n3bdatne npas n NOSHOMOYMI HMKECTOALLNX 3BEHLEB

0 cocpedoToYeHNe MX B OOHWMX pykax. Takue Mpou3BOACTBEH-
Hble peLleHus], KaK NpaBumno, Benu kK 060CTpeHnto cutyaumm, néo
YKOPEHVBLUMECSH METOAbl COy4acTUs He U3KMBAanuCb TaK Ierko,
Kak cMeHa pabouyei oaexabl Unu apecc-koaa.

Mo3aToMy OCTPO CTOWUT BOMPOC O BO3MOXHOCTU Y3ypraumm
MpaB M TMOMHOMOYMIA BCeX pPabOTHMKOB, €CNU PYKOBOAUTENb
CKIMOHEH CaM CaMOCTOSITENbHO peLlaTb BCe BO3HUKalOLMe nepesn
opraHusauven 3agayn. Ytobbl NPOTUBOCTOATbL OTXOAY Hasap,
HeoOXo4MMbl Kak MpaBoBble, Tak WM KopropaTuMBHblE MpaBuna
COXpaHEeHMs1 OOCTUIHYTOrO B COYYacTUWU YrpaBreHuto, Mx co-
BEPLUEHCTBOBAHME U NPEYMHOXEHNE, a He OTCTYMNIeHNe OT yxe
LOCTUIHYTOrO.

B-socbmbix, ocoboe mecmo & rnpusnedeHuu pabomHUKO8 K
yr-paesfieHur0 rnpouseodcmeom 3aHUMarom rornbimku cdesams
ux cocobcmeeHHUKamu Tex NpeanpuaTnMin 1 opraHu3auumn, B Ko-
TOpbIX OHM paboTatT. OTO peanusyeTcs NocpeacTBoM npunob-
peTeHns MKW akuuMi, 4YTO OenaeT uxX coyvacTHUMKamu B pac-
npegeneHMm npubbinu 1M yCTpaHseT Takon (pakTop, KOTopbIn
XMBET B MX CO3HAHUN («3TO — HE MOEY», «3TO — XO3ANCKOEY),

0 NO3TOMY, MOJI, HET HEODXOAMMOCTN BO BCEX Cry4yasXx BblKna-
AbiBaTbCs, 6ecnokonTbed 3a Byayulee «4yxoro gobpa», a ecnm

O NPUHUMAaTbL 3TO K PaCCMOTPEHMIO, TO TOMBKO B TOM Crly4vae,
Korga 9To kacaeTcd UX JIMYHON cyabbbl.

OTa nonutuka, MOnyYuBLUAs pacnpocTpaHeHuMe cHavana BO
dpaHumm (¢ 1960-x rogos), a 3aTem B gpyrux crpaHax (¢ 1970-x
rogoB), MpuBENA K CHWKEHWUIO COLManbHOM HanpsiKeHHOCTW,
noBnusna Ha MMpPOBO33peHne paboTHUKOB, TeM Bornee, YTo OHa
npyvHecna v owyTumble nnoabl. Kak nokasbiBaeT aHanm3 KOHK-
PETHbIX CUTyauun, K COy4acTuo B NMpubbINAX NpuBnekaeTca Ao
OfHON TpeTu pabOTHWKOB NpeanpusTUs, U 3TO MNOSNTOXKUTENBHO
BNUSET Ha 3PPEKTUBHOCTL U pe3ynbTaTUBHOCTb NPON3BOACTBA

o Tpyaa.



B HakoHeu, amo yyacmue 6 pearsibHbiX U3MEHeHUsiX. Tak
KaKue e Mepbl crneayeT OCyLLEeCTBNSATb, YTOObI NpeBpaTuTb pa-
GOTHMKa B pearbHOro y4acTHUKa ynpaBfieH4yecKoro npouecca?

MNpexae Bcero, peyb udem o mom, Ymobbl Yeriogek bbis npuyac-
MeH K peweHuU KOpeHHbIX cydeb opeaHu3ayuu. He Tonbko K
MEIK1UM, NOBCEAHEBHbBIM 3a60TaM (XOTSl OT UX PELLUEeHUSA Hemnb3s
0TKa3blBaTbCS HWU B KOEM CIly4ae), a K Takum Bonpocam, KOTo-
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pble CBMOETENbCTBYIOT O BO3MOXHOCTM pabOTHMKA BMAUSATbL Ha
cBoe Oyayuiee nosnoXxeHue, CBOM NepcnekTuBbl, BUOETb rapaH-
Tnm obecneyeHHOCTU CBOEN Xn3Hn u Tpyaa. Ewe Jlankept goka-
3an, 4To ecnu paboTHMKM NpUYacTHbl K HOPMUPOBAHUIO LiENEen
Npov3BOACTBA, ECNN OHM y4acTBOBanu B BbipaboTke cTpaTermm

B TaKTUKW, TO TONMbKO B 3TOM Cry4yae MPOUCXOAUT CHUKEHMWE
OTYY>KOEHHOCTU OT MPOM3BOACTBEHHOro npouecca. OcobeHHo
noaen BomnHyeT ux nuyHoe Oyayulee, Gnarononyyne nx cemen,
NpeacToswmne U3MEHEHNs1 B OpraHm3aumMm 1M yCrnoBusix UX Tpy-
0OBOMN AeATeNnbHOCTU. Hy)XHO nub HanpaBnsaTb 3TOT NpoLecc,
4yTOObl OH HE MpeBpaTUNCHA TONbKO B HEraTMBHO-KPUTUYECKYHD
no3nuunio: Bpems TpebyeT, YToObl Kaxabil paboTHMK He TONbKO
He MUPWICS C HegocTaTkaMK, HO U B TO XXe BpeMsi 3aboTuncs o
BO3MOXXHOM WX YCTPAHEHMMN UMK XOTA Obl YMEHbLLIEHWMN.

YnpaBneH4Yeckne HOBOBBEAEHWS, BHeApsieMble B MNPaKTUKY
hYHKUMOHMPOBAHNST OpraHn3auuin, npeaycmaTpuBany He npoc-
TO YaCTMYHOE COBEPLUEHCTBOBAHME YCINOBUIA U CTUMYIIOB TPyAa,
a rnybokne M3MeHeHUs1 NPON3BOACTBEHHbIX OTHOLLUEHUIN, BKIHO-
Yyasi MpPaKkTUKy Halma, MoBblEHWE KBanudukauumn, opraHusa-
LMo paboyero BpeMeHu, B3aMMOOTHOLLEHNS aaMUHUCTPaLUK 1~
NpodCo30B N Aaxe OTHOLIEeHUN coOCTBEHHOCTU. Bce oHM Tak
UNN UHa4Ye ObINM CBSAA3aHbl C MOMCKOM BO3MOXHOCTEW MaKCu-
MaribHO MCMONb30BaTb TBOPYECKUI NOTEHUMan paboTHMKOB

B OCOGEHHO MOTUBALMIO MO Y4aCTUIO B YNpaBeHNM.

Takum o6pasom, yyacTve nogen B ynpaBrneHum — 3To CTUMYMK-
poBaHWe Ha OCHOBE MOTUBALMW UX AENCTBUMIN B paMKax BMEHEHHbIX
nm obs3aHHOCTEN TaK e, Kak OH noctynun 6bl No cobcTBEHHON
nHuumatmee. Tak Kak ynpasreHue — 3TO Hayka U UCKYCCTBO, TO 3TO
BblABUraeT TpeboBaHWe coveTaHus (PopMarnm3oBaHHbIX MpasBun u
TBOPYECTBA, KOTOPbIE BCErAa 3aBUCAT OT KOHKPETHOW OKpyXatoLLen
CMTyaumm 1 crnocobHocTel Yenoseka.

12.3. CoyuanbHoe napmHepcmeo — hpeHOMeH
coepeMeHHbIX mpydo8bIX OMHOWeHuUl



TepMUH «couunanbHOe MapTHEPCTBO» MOSABUMCA B Nepuos
nepBon MMPOBOW BOWHbLI. PoXxaeHne u BHeapeHne coumarbHbIX
pedopm 6bINo BbI3BAHO 040OPEHNEM OTHOLLEHUI MeXay TPYAOM U
kanutanom. OHM JOMKHbI OblNM CTaTb NPOTUBOBECOM TEO-
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pun knaccoBon 6opbObl, kKOTOpas npeTeHaoBana ¢ cepeauHbl XIX
BeKka Ha ponb [MaBHOMO perynatopa WCTOPUYECKOro npo-Lecca.
«OTuUbI» KOHUENUMM couuanbHOro napTHEpPCTBa ONMpa-nNucb Ha
aTuky denepbaxa, Ha KOHLUEMNLUNIO «rapMOHU3ALMN OT-HOLLEHMI» A.
bnana wn T1. MNpygoHa, ugen @.Jlaccans M Takux TeOpeTUKOB
counanbHO-A4EMOKPaTMYECKOro NyTUN pasBuUTUS, Kak 3. BepHLTEenH n
ap. Bmecte ¢ Tem, npobriema coumanbHOro nap-THepcTBa Aonroe
BPEMsi He MpuBnekana k cebe 6ONbLWOro BHMMAa-HUSA, MO0 OHa
bonblue cyllecTBOBana Ha TEOPETUYECKOM, YEM Ha NPaKTUYECKOM
ypOBHe, M 6Gonblle Ana TOro, 4Ytobbl NPOTMBOCTO-ATb TEOpPUU
knaccoBon 6opbbbl M B TO ke BpeMss 0BOCHOBaTb KOH-LEMLuto
COTpydHMYecTBa Tpyga W Kanutana. Tem BpemeHeM nof
Bosgenctesnem HTP B TpyOooBbIX OTHOLUEHWSAX pPas3BUTbIX CTpaH
3anaga npoucxoauMnu u3MeHeHus. [paHuubl Mexay Krnaccamu
CTaHOBWMWUCb PasMbITbIMW, a MexaHu3M opaaHuszauyuu mpyda u
npouzsodcmea Ha OCHO8e ydyema MOJbKO UHMepecog pabomo-
Oameneli mpaHcghopMuposasics 8 MexaHu3M coasiacoeaHusi UH-
mepecos 8cex y4YacmHUKo8 rpouecca rnpouseodcmea. B HoBown
CUTyaL MM NOBLILLANCS CMPOC Ha BbICOKOKBANMMULMPOBAHHLIN TPYyA.
MogroToBka e Takmx cneunanuctoB noTpeboBana  MHbIX
OTHOLLEHUN Mexay paboTogatensamMum M HaeMHbIMU PaBOTHU-KaMu.
OTNMK OTHOLLEHUSAMU CTanu coLmanbHOe NapTHEPCTBO

B coTpyaHuyecTBo, gatowme 3aMeTHble 3KOHOMUYECKUE U COLM-
anbHO-MNCMXONOrMYecKme BbIMIPbILLN U TEM, U APYTUM.

CoumanbHoe napTHEPCTBO Kak a(hdpeKTMBHOE CPEeACTBO pery-
NUPOBaHNA OTHOLLEHUW CTano MHTEHCMBHO MCMNOSb30BaTbCA Ha
3anage, nuwb HadnHasa ¢ 1960-x rogoB. CTOUT HANOMHUTb, YTO
B HOBOW M HOBENLLUEN NCTOPUN OTHOLLEHNS MEXAY KanuTanncTtom

B pabounm onpeaensinmcb NPOTUBOMONOXHOCTBI UX KOPEHHbIX
MHTEPECOB B YCMOBUSIX U onnarte Tpyaa, YPOBHE XU3HMU.

Bcsakuin pykoBoguTenb Bcerga Obin 3auMHTEpecoBaH B TOM,
4YTOOLI B €r0 opraHM3aumm BooOLle He Obino 3abacToBok. Elle

B NpoLusiom Beke paboTogaTenb 4acTto, He UMes BO3MOXHOCTMU
yaoeneTsoputb TpeboBaHus Bcex pabOTHUKOB, wen, Aabbl He
CHWXaTb NpMObINb, HA LOrOBOPEHHOCTb M CO34aHue NpuBuUne-rnn



ANsl 4acTu U3 HUX. Tak cpeau HaeMHbIX paboymx BO3HMK CIOW
«paboyen apucTokpaTUnN».

Ewe B 1960-e roabl, 3anag 3axnecTHyrna MoLliHas BorfHa 3a-
©acToBOYHOrO ABMXEHUS, BblABUraBLLEro nepen paborogarens-
MW U NpaBUTENbCTBaMM Cepbe3Hble CoLManbHO-3KOHOMUYECKNE
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TpeboBaHus. Ho kK KoHUy XX Beka knaccoBad 6opbba B ee kpam-
HUX NpOsIBrieHnAx nepectana 6biTb aPPEKTMBHLIM CPEACTBOM
paspeLueHust npoTmeopeynin. Bo Bcem mupe Habnwoganacb TeH-
OEHUMS K CHWXKEHMIO 3abacToBOYHOro ABWXKeHus. B cTpaHax,
Bxogawmx B OpraHmsaumio 3koHoMunyeckoro CogpyxecTtsa

B Pa3BUTUSA, KONIMYECTBO MOTEPSIHHbIX pabounx AHen n3-3a 3a-
6actoBok coctaBuno 15 mnH. B 1990 r., 9,0 mnH. B 1992 rogy

B 6,7 mnH. B 2008r.

aeHasi npuyuHa CHUXeHusi padukasnuama u criada 3aba-
CMOoBOYHO20 08UXKEHUSA Ha 3anade cocmoum 8 Ka4eCmeeHHbIX
U3MEHEHUSIX, rpoucxodsuwux cpedu pabomHUKO8 HaeMHO20
mpyda, KOTOpbIM paHee He4ero 6bino TepsTb B Cliydae peBosio-
umn. Bbicokass obpasoBaHHOCTb MNpodeccnoHanmam HaeMHbIX
paboTHMKOB, BO3MOXHOCTb WX y4acTUa B ynpaBreHuuM u pac-
npegeneHun npubbivM, OOCToMHas 3apaboTHas nnaTa, pasBu-
TOCTb Cbepbl coumanbHOM 3alumTbl CNOCOBCTBOBANM TOMY, YTO
OCHOBHOU ¢hopMoOUll  paspewieHUss B803HUKaWUX pobrem
CmaHo-85IMcsl He cmauku, a rnepe208opHbIl NMpoyecc.

C HacTofee BpemMsa couuanbHoe NapTHEPCTBO B Pa3BUTbIX
CTpaHax OnupaeTcs Ha YeTKO OTMaXEeHHbI MeXaHW3M B3auMo-
OENCTBUSA ero y4acTHUKOB: paboTHUKOB, NpeanpvHMMaTenen

ee rocygapctea. O@@EKTUBHOCTb  3TOMO  MexaHu3ma
OCHOBbIBa-€TCs Ha uenecoobpasHoOM pacnpegeneHum npas U
OTBETCTBEH-HOCTM CTOPOH 3a BblpaboOTKy U1 peanusauuio
coumanbHO-3KOHO-MUYECKOW NOSTUTUKU.

C cTpaHax, rae napTHepCTBO 3aBOEBASO MPOYHbIE MO3NLUM,
rocygapctBo ycTaHaBnvMBaeT, KOHTponupyeT cobniogeHne mu-
HMManbHbIX HOPM, NMoKa3aTenen ypoBHS XXWU3HW, YCIOBWUWA W On-
natbl Tpyga. OBbIMHO 3TO 3akpenneHo B 3akoHax. PaboTtoparte-
N1, Npodcoro3bl U Apyrme y4acTHUKM NapTHEPCKUX OTHOLLEHWU
Yyepes3 KONneKTUBHblE OOroBOpbl YBA3bIBAOT BECb MaKeT couu-
anbHO-TPYOOBbIX YCMOBUA HA YPOBHE, HE HWXe onpeaeneHHOoro
3akoHoM. [lpu aTtom npodcorosbl M paboTogatenn AencTByHOT
Mexgy cobon Hanpsmyk, cTpemscb obontucb 6e3 ydacTtus
npeacrtaBuTenen BriacTu. [OCydapCTBEHHblIe CTPYKTYpbl BMe-
LUMBAKOTCA B OTHOLLEHUS MeXAy CTOpOHaMu no ux npocbbe npu
060CTpeHnnN KOHNNKTA.



Takune TPEXCTOPOHHUE CcouunaribHO-TpyaAoOBble OTHOLUEHUA,
nonyvyumewine B Mem,quaponHoﬁ NpPakKTuKke Ha3BaHUe mpu-
rnapmusma, No3BONAET pa3BUTbIM CTpaHaM npenorepaLlaTtb
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cepbesHble coumnanbHble NOTPSICEHUS. ABMSASICb anbTepHaTU-BOM
BCAKOM [OMKTaType kKnacca WM JfIMYHOCTM, OHW CTaHOBATCS
LUMBMIM30BaHHLIM METOAOM peLUeHus coumanbHbix npobnem Ha
PasnNYHbIX YPOBHSIX.

dopMbl NapTHepCcTBa onpeaensiTca HauuoHanbHON chneuu-
duMKOoN, HO KX OCHOBOMOMarawLwme MNPUHLMNLI ONUPAaKTCHa Ha
KOHBEHUMN W pekomeHgaumn MexayHapogHon OpraHnsaunm
Tpyaa (MOT). Mporpammbl MOT onpegensalT MecTo coumanb-
HbIX MapTHEPOB B AOCTUXKEHUM CcouManbHO-9KOHOMNYECKUX
uenen. MexaHmam naptHepcTBa obecneymBaeT nepuoanyveckmne
KOHCynbTaumm n obmeH mnHdopmaumen onsa ysaCHEHUS MO3nLUIA
CTOpPOH B XOo4e neperoBopoB. B nocnegHue rogbl HameTunach
TEHOEHUNA K paclMpPEHno Kpyra BOMPOCOB, CTaHOBALLMXCS
npegMeToMm KoHcynbTaumi. K HUM, nNOMUMO TpaauLMOHHOWN
chepbl Tapudmkaumin 1 ycrnoBum Tpyda, OTHOCATCS npobnembl
camMmoynpaBrieHUs, OXpaHbl MPOU3BOACTBEHHOW M OKpyXatoLen
cpeabl, 30paBOOXpaHeHne.

Ceoeobpasue  couyuaslbHo20  MapmHepcmea  yCII08HO
nPUHAMO c8o0uMb K mpem Modensam: weedckol, ascmputickol
u amepu-kaHckol. OCTaHOBUMCS Ha KaXXOoW U3 HNX.

Llleedckasi moOersib yripasneHusi 6bina 0aHOM U3 nepBbiX B 06-
nacTn pewwenunsa npobnem coumnansHOro naptHepcTtea. Ecnm nc-
XOOUTb U3 UCTopudeckmx peanun, LLBeuns ctana nepBonpoxoa-
Luem B 3Ton 06nacTu: couunanbHbI AManor Hayan pa3BMBaTbCA
30€eCb paHblue, YeM B OpYrMx cTpaHax. TOYKOM oTcyeTa MOXET
CNYyXUTb TakK HasblBaeMbln Aekabpbckui komnpomucc 1906r.,
KOTOpPbIA O3HaMeHOBas B3aMMHOE MNpPU3HaHMe npaB LUBEACKUX
NpodCO030B M 0ObEANHEHUS LUBEACKUX NpeanpuHuMaTenen.
Bonblyio ponb B CTAHOBMEHUM CUCTEMbI COUManbHOro napT-
HepcTBa cbirpano CanbwebageHckoe MMpHoe cornaiwieHne 1938
r., N0 CyTM O3HavyaBLUEE 3aKMOYEeHNEe MUPHOrO JOroBopa MexX-ay
KoHdbenepaumen weenckmx npodcow3os n Ob6beguHeEHMEM
wBeeackux npegnpuHumatenen. B 1970-x rogax 6bina cosgaHa
npasoBas 6asa, koTopas nony4una pasBuTUE B HOBbIX 3aKOHO-
AatenbHbiX akTax. CBoero nuka BnusiHue npodcoto3oB B LLBe-
uum gocturno B 1983 r., korga vepes pukcaar (napnameHT) 6bin
NpoBeAeH 3aKOH O CO34aHUN MHBECTULMOHHBLIX hOHAOB Tpyas-



wuxcs. B cooTBeTCTBMM C 3TMM 3aKOHOM, MHNUMNPOBAHHbIM
coumnan-gemMmoKkpatn4ecknum npaBuUTENbCTBOM Y.MNanbme, Obino
CO30aHO NATb pernoHaribHbIX MHBECTULIMOHHbIX CbOH}J,OB, B KO-
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TOPble OTYNCNSANUCL CPEACTBA OT NpUbbLINEeN (cornacHo BBEAEH-
HOW cxeMe 06513aTenbHOro y4acTusi MUHBECTULMOHHbBIX (DOHAO0B

B NpubbINAx npeanpuaTvi), a Ha cobpaHHble cpeacTsa npeano-
naranocb NOKynaTb akLWW YacTHbIX KOMNaHUN. B npaBneHnsx atmx
hoHO0B U3 AeBATU MECT NATb OTBOAMITOCH Npodhcoto3damM. CpeacTtaa
B 3TW POHAbI NOCTyNanu B Te4eHne cemu net — ¢ 1984

rno 1990 .

uenom, B LWBeunn B xopge peanusaumm MNOMUTUKMA COLU-
anbHOro napTHEpPCTBa HaKOMMEeH 3HaYMTEerbHbIN ONbIT B pea-
nM3aumm coumanbHOro auanora, obecneymBarloLLero rpakaaH-
CkOMYy 00LecTBy 0OO6LLECTBEHHO-MOMUTUYECKYID CTaOWIBbHOCTb.
LleHHOCTHblEe YCTaHOBKM LUBEACKOW MOAENM — couunanbHas
CrnpaBeannBOCTb, CONMWAAPHOCTb, KOMMEKTUBM3M — A0 Nocnea-
Hero BpemeHun Obinn poacTBEHHbI COBETCKOMY onbiTy. Cenvac,
korga B Poccun nget nouck HOBOW napagurmbl 06LLECTBEHHOMO
pa3BUTUSA, OTBEYalOLLEN KPUTEPUSIM HaUMOHANbHOro cornacus,
LUBEACKUI onbIT NpuobpeTaeT ocoboe 3HaveHme.

Uto kacaetca onbima Aecmpuu, TO ee MOAEeNb — Npumep ak-
TUBHOTO MPVMMEHEHUS MOMWUTUKM COLManbHOro napTHepcTBa npu
noaTanHoM nepexofe K couuanbHO OPWEHTUPOBAHHOMY PbIHOY-
HOMY XO35MCTBY. ABCTpPUMCKAs CUCTEMA BKIHOYAET KakK Hernoc-
PEeACTBEHHOE COTPYOHUYECTBO KPYMHbIX COUManbHbIX Fpynn, co-
3[aHHbIX MO 3KOHOMMYECKMM WHTEpecam, Tak WU OnocpedoBaHHOE
Bsammop,eﬁcmme OpraHn3oBaHHbIX rpynn., BKK4Yad W NOonNnUTU-
Yyeckne naptum. Mopenb TPEXCTOPOHHEro peLleHuss npobnem
coxpaHsieT 6oMblloe 3HavYeHWe B TeYeHue BCero MocrieBOEHHOro
nepuoja B HEHaLMOHANU3MPOBAHHbLIX OTPAcrnsX 3KOHOMMKK. Pe-
LWeHne npobnemM HauMoHaNM3MpoBaHHbLIX OTpacnen onpeaensaeT-cs
OBYXCTOPOHHUMW  [OrOBOpaMu, MOCKOMbKY WHTepecbl paboTo-
Aartensi U NpaBUTENbLCTBA B JaHHOM Crlyvae coBnajatoT.

ABCTpMM COO3bI NMpeanpuHumaTenen M Npogco3oB Cy-
LLeCTBYIOT B paMKax MOCTOSIHHbIX NanaTt, YreHCTBO B KOTOPbIX
aBnaeTcs obasatenbHbIM. [NpegnpuHumateny 06beanHEHbI

B AEBATb 3KOHOMWYECKMX pernoHanbHbiX nanat u deaepanb-
Hyto nanaty. NanaTbl U UX CeKUUN HageneHbl LWMPOKUM KPy-roMm
obsizaHHOCTEN, BbLIMNOMHAEMbIX WNU camMocTosATenbHO, ©Oe3



BMelLaTenbCTBa rOCYAapCTBEHHbIX OpraHoB. AHanornyHo na-
natam npeanpuHuMaTenein ¢ obssaTenbHbIM YNeHCTBOM ¢op-
MUPYIOTCS NanaTbl Tpyaa. VX uenbto siBnsieTcs npeacraBneHne
n obecneyeHve peanvsaumm coumarnbHbiX, SKOHOMUYECKUX,
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KyNbTYPHBLIX MHTEPECOB HAaEMHbIX pabouux, a Takke Ux npasa Ha
otabix. Kak u nanatbl npeanpuHumartenen, nanatbl Tpyaa
ABMSIOTCSA 3aKOHHbIMW NpeACcTaBUTENN HTEPECOB PaboTHMKOB

M MOTyT y4acTBOBaTb B MPOLECCE 3aKIMOYEHUSI KONIEKTUBHbIX
porosopoB. Cnegyet 0cob0 OTMETUTb, YTO YPOBEHb OXBaTa Npo-
(PCOO3HBbIM OBWXXEHWEM B HEKOTOPbIX OTPacnsiXx MPOMbILUEH-
HocTu AscTpun coctaenseT 100%.

ABCTPUNCKMI ONbIT MOKa3biBaeT, 4YTO oObLleHaUnoHarnbHbIe
MHTepecbl B obnactu perynupoeaHnsa 3apaboTHon nnatbl cob-
nogalTca B cryvyae, ecnu couuanbHble MapTHEpPbl XOPOLLO
pa3bupatotca B dKOoHOMMKe. [ns adpdbekTMBHOrO npoBeaeHus
NONUTUKN COUMAnNbHOrO MapTHEPCTBA B CTpaHe 3aHANuCb Le-
neHanpasfeHHbIM pacrnpoCcTpaHEHNEM 3KOHOMWUYECKUX 3HaHUMN
cpeaun HaceneHus.

CouwmanbHoe NapTHEPCTBO SABMSIETCA OAHUM U3 NPEUMYLLECTB
CoLManbHO-3KOHOMMUYECKOW XM3HM B ABCTpun. OHO — ycrno-Bue
ANS pocTa Mpou3BOAUTENBHOCTM Tpyaa W APYrUX COBUIOB B
AVHaMVKe 3SKOHOMWYECKUX MokasaTtenen. MupHoe pasButue
CcouManbHO-TPYAOBbLIX OTHOLUEHUA NyTeM BbIPabOTKM KOMMPO-
MUCCHbIX peLUeHU Mo3BONsSeT MUHUMWU3MPOBATL LEHY Mpouns3-
BOACTBEHHbIX KOH(IIMKTOB, AaeT BO3MOXHOCTb CMpPOrHo3upo-
BaTb 1 NpeaoTBpaTUTb couMarnbHble CTONKHOBEHUS.

Hauano dhopmmpoBaHus amMepukaHCcKo20 ofbima coyuarib-

HO20 napmHepcmea Ha YpoBHE NpeanpusiTun 6bi10 NonoXxe-Ho B
1974r., korga 6b11 NPUHAT 3aKOH, KOTOPbIN BbICBOOOAUN M3-Nnog
HanoroobnoxeHusa 0o 50% npubbinuv, HaNpaBIAEMOWn Ha MOKYMKy
akumm paboTHukammn. C Tex nop cektop paboden co6CTBEHHOCTU
B aMepuKaHCKOW 3KOHOMUKe nonyyun 6ypHoe passutue. OnbIT
CO3[daHMsa  HapogHbIX NpeanpusaTUn  no3Bons-eT  caenatb
BblBOAbl, MMelWMne OTHOWEHNE K pasBUTUIO COLM-anbHOro
naptHepctea: 1) Co6CTBEHHOCTb C ponen pabOTHMKOB B
KanuTane, MCMNoONb3yeMOM Ha MapTHEPCKOW OCHOBe, MpeBOC-
XoauT gpyrve Buabl COGCTBEHHOCTU. JTO BbIHYXAaeT paboTo-
Aatenen ocywecTBMsATb couManbHble npeobpas3oBaHNa Ha npu-
HUMNax coumanbHOro naptHepcTBa. 2) lNpegnonaraetcs npaso



paboTHUKOB pacrnopsikaTbCsl pe3ynbTaTamy CBOEro Tpyaa, Kak
Ha rocyapCTBEHHOM YPOBHE, TaK 1 Ha YPOBHE NpeanpusiTUii

M NpeTeHaoBaThb Ha 3aluTy 3TOro npasa.

an/IBJ'Ie'-IeHVIe paGOTHMKOB K ynpasneHuo 0ObIYHO orpaHun-
YMBaeTCA ypOBHEM HU3OBbLIX CTPYKTYpP, pacluMpeHnem BO3MOX-
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HocTel ans TBopyecTsa. TpaavuUMoHHOW ocTaeTcs NpodCcoo3Has
dopma 3aLnThI NpaB paboynx Yepes KOMMeKTUBHbINA JOroBop.

K pesynbtate k cepeguHe 1990-x rogoB 6onee 12 Tbicad KOM-
naHum MMenu coBCTBEHHbIE NPOrpaMmbl COLMAanbHOM NOMOLLM.

K HacTosiwee Bpems B CLUA HabupaeT cuny OBMKEHME 3a OCy-
LecTBneHne cneumpunyeckon mogenu napTHepcTs — hopymMoB
no obueHaumoHanbHbiM npobnemam, nHUUMaTopammn KOTOPbIX
cTann npod)coo3bl COBMECTHO C YYEHbIMM creunanucTamu no
6€e30MacHOCTU XN3HeaeATENbHOCTU YenoBeKa.

Uto kacaeTca Poccun, To coumnanbHoOe napTHEPCTBO B COBpe-
MEHHOM LUUBUN30BAHHOM BUAE €Lle He CrOXWUIOoChb, XOTS ume-
I0TCA MOMbITKM W HEKOTOPbIA MONMOXUTENbHbLIN OMNbIT, Kacato-
LMICA OTAENbHbIX NpeanpusaTuin. [1eno B TOM, 4TO Ha peanbHyo
NPaKTUKy peLleHnst coumarnbHbiX Npobnem Tpyaa BrvsieT OnbIT
COBETCKMX MpeanpuaTuii, COBETCKOro yKrnaga >KM3HW, Korga co-
umanbHasa 3alWMLeHHOCTb paboTalowero 4enoBeka, HECMOTPS
Ha MHOroYMCNeHHble M3gepxkn, Obina BaxHa. [MaTepHanusm,
koTopbin ObIn npucyw, npoussoacTBy B Cosetckom Cotose,
npoaosrkaeT no Tpaguumm, No UHEpUUM OKasbiBaTb BNUSHME Ha
COBPEMEHHOE COCTOAHME TPYOOBbLIX OTHOLEHUMW. A OHO BO
MHOIOM MPOTUBOPEYMBO, KOHTPACTHO WU Hepeako KOHMMMKTHO.
OpfHako B pelleHun 3TMx BONPOCOB OOBMNEHT MHTEPECHI He pa-
OOTHMKOB, HE MacCbl HaceneHus, a pabotogartenen.

Cutyaumss BO MHOrom onpegeneHa, 60-repsbix, TEM, 4TO
rocygapcTtBO B 3HAYMTENbHOM CTEMNEHM YLINO U3 3KOHOMMKM,
nepectaeT BbINOMHATL PEryNNPYIOLLYI0 Ponb, (daKTUYecKn yc-
TPaHWMOCh OT peLleHnss coumanbHbix nNpobnem Tpyaa; 80-emo-
pbiX, «cTapble» NpodCcol3bl NOTEPSANN aBTopuTET (MO AAHHbLIM
COLMONOrM4eCcKkMX UCCneaoBaHUM MM Kak 3alWUTHUKaM WHTe-
pecoB aoBepsatoT 4-6 % paboTatowmx) U1 He MOryT npeacras-
NATb B NOMIHOM o6bemMe uHTepeckl paboTHMKOB. B TO e Bpems
«HOBblE NMPOCOIO3bI» HE CTann peanbHOW CUMOW, OKasanuch

n 6onblMHCTBE Ccny4YaeB GECNOMOLUHBIMA U CTann TakMMn Xe
HeaPPEKTUBHBIMW OpraHM3aumMsaMn Kak N «ctapble» npodco-
to3bl. 1 e-mpemsbux, pabotogatenu B coBpemeHHon Poccun He
YYBCTBYIOT OTBETCTBEHHOCTM 3a couuanbHOe MNosioXeHue pa-



OOTHUKOB, yNoBasi TONMbKO Ha MaTepuanbHOe BO3HarpaxaeHuve,
OTKynasicb OT PabGOTHUKOB OTAENbHbIMM Nodadkamu. A B yc-
noBusIX yrpo3bl 6e3paboTuLbl, CHUXKEHUSI YPOBHSI XU3HK, Ge3
3aWmTbl rocygapcTea U NPodCo30B paboTHUKN HE MOTYT Npo-
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TUBOCTOSATb HaXMMy HOBOMO PYCCKOro KanuTtana, cornawasicb
NN MUPSICb C CO34aBLUENCA CUTYaLINEN.

OcTaHoBMMCS Ha 3TOM MNoapobHee. Peanum nmocTcoBETCKOM
SKOHOMMKW Ha MPOWM3BOACTBE MOKa3bIBAKOT, YTO HANaXMBAHWIO
coumanbHOro NapTHEpPCTBa «MELLAT» BCE €ro y4acTHuKW. Bo-
rnepebix, CO8PEMEHHbIE pocculickue cOb6CMEeHHUKU OpueHmu-
PyrOmcs Ha Cmpykmypy ynpaeneHusi, HarmoMuHalowyr 3a-
rnadHoesponeliCKyto: CTPOrocTb B WCMONIHEHUN 06sA3aHHOCTEN,
nepcoHarnbHasi OTBETCTBEHHOCTb 3a MOPYYEHHOE Oerno, Kopno-
paTuBHbLIN AOyX (OTcio4a — HEOrpaHUYEeHHble MpaBa PYyKOBOAW-
Tensd Ha OObsBNEHME CBEPXYPO4HOM paboTbl) U cripaBeanvnBas
onnaTta Tpyda KaKgoro coTpyaHuka. Ho B 9TOT MexaHU3M OHM
BHOCSIT OTeYeCTBEHHble AobaBKu: «40non Npodcord!y, «a — Xo-
3ANH», KHUKAKNX KOSNNEKTUBHbIX OOCY)XAEHUNY, N faxe «Aa-ellb
60-yacoByto pabouyio Hegento» (NMpegnoxeHwe onurapxa
lMpoxoposa). Kak nokasanu uccnegoBaHus, co3gatb NogobHyto
CTPYKTYPY YNpaBrieHUs Ha KPYMHbIX OABHO CIOXUBLUMXCS Mpea-
npuaTnax He yaaetcsa. OHM UrHOPMPYKOT TOT bakT, 4TO ynpas-
NEHNE Ha POCCUMCKMX NPeanpUATUSX C TbICAYHbIMU TPYyO0BbIMU
KONMNEeKTUBaMM, NPaAKTUYECKN COXPAHSOLLMMM NPOLUITLIA OMbIT,

K NMPUHUMNE HEe MOXET ObITb KONMEn 3anagHoro MeHeKMEHTA.
MIMEeHHO OCO3HaHWe 3TOM cUTyauun MpUBENO K TOMY, YTO TBOp-
yYeckue pyKoBOAMTENW BOCCTaHaBMMBAKOT AOCKW noyeTa, apyrue
dopMbl NoAAepKKN JOBPOCOBECTHLIX PAabOTHUKOB.

Bo-emopebix, eocydapcmeeHHbIU MexaHU3M ydacmusi 8 Co-
yuarnbHOM napmH{epcmee makxe rnocmpoeH ¢ opueHmauyuel Ha
3anadHoesporielickuli  unu amepukaHckul onbim. C OQHON
CTOPOHbI, rOCY4apCTBO BO MHOIOM NepefoBepuno npouecc pe-
rynupoBaHUsA TPYyOOBbIX OTHOLIEHWA camum paboTtogartensm. C
APYron CTOPOHbI, FOCYAapCTBEHHble 3aKOHbl OOMYyCKakT Mpo-
M3BOM, KOTOPbIA HE COornacyeTcs C peanbHOW OeNCTBUTENbHOC-
Toto. Tak, npuHATbIM [ocypnapctBeHHon [dymon P®  «Kopekc
3aKOHOB O TpyAe» (AaXe Mocre MHOroYUCIEHHbIX NOMPaBOoK) He

K NOMHON Mepe cnocobCTByeT opraHM3auum LMBUIIM30BAHHOMO
avanora ByX CTOPOH TPYAOBbIX OTHOWeEHWW. Tak, B TpyaoBom
Kogekce NermtTMMHbIM NpeacTaBuTenemM MHTepecoB paboTHUKOB
npu3HaeTcs NuLLb 0guMH NPOdCo3 NN Kakon-rnmbo (Heno-HATHO



kako) BblOpaHHbIA OpraH, nNPEeACTaBNSWMN  MHTEepe-Cbl
GonbluMHCTBa KONnekTnea. B To ke Bpemsi B psige CTpaH, rae
[eNCTBYEeT HECKONbKO Npodcoto30B, Hanpumep, B Utanuu,
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M 3TOT NpeacTaBUTENbHbIN OopraH, HasbiBaeMblh Camera di Lav-
oro (bykBanbHO «CoBeT Tpyaday), Bce nogpasgeneHnsa nbuparT
CBOUX NpeacTaBuTenen He3aBMCUMMO OT NPOdCOH3HOM MpuHa-
anexHoctn. C aTMM CBA3aHbl M TakMe akuum, KoTopble yBenwu-
4YMBAKOT OTYYXKAEHME Tpyda KaK KpaTKOCPOYHOCTb TPYAOBbLIX
OOroBOPOB U Aaxe ux oTcyTcTBue ( B 0OCOGEHHOCTU Npu Harme
ractapbavitepoB). K coxaneHuto, rocygapCTBEHHOE 3aKOHO-
AaTenbCTBO, KaK Mokasanu WuccrnegoBaHWs nog pPyKoBOACTBOM
B.A. Apoea, gonyckaeT OrpomMHyt0 OLKnbOKy, oTBeprasi BCe CO-
BETCKOE TONMIbKO Ha TOM OCHOBaHWW, YTO OHO He COOTBETCTBYeT
NPUMUTMBHO NOHMMaEeMOMY NMOCTCOBETCKOMY.

Takon NPUMUTMBU3M MBbILLSIEHNS W OTHOLLUEHUS K OENCTBU-
TenbHOCTN TauT B cebe Hemanble yrposbl. Begb Bcsakoe HoBoe
COCTOSIHWE HEenpeMeHHO COAEePXUT B cebe anemMeHTbl NpoLuso-
ro, UX UrHOpUpoBaHWe nopoxgaet n OyaeT nopoxaaTb KOHG-
nuKTbl. VI HaBepHsika npuaeTcs BHOCUTb KoppekTuBbl B K3oT,
yunTbiBas peanuu TPyAOBbIX OTHOLUEHWA Ha POCCUMCKMX Npea-
NpUsTUNAX.

B-mpembux, rpoghcoro3sbl 80 MHO20M He HaWisiu rpasusibHbIX
opueHmauyul 8 coyuasnibHoM duarsioge ¢ rnpedrnpuHuMamensmu u
a2ocydapcmeom. «Ctapble» npodcoo3bl, Kak M B COBETCKOE
Bpems, 3arnsabliBaloT B POT aAMWHUCTPATUMBHOW BnacTW, BCH-
4YeCku CcorfnacoBbiBasi CBOW AEWUCTBUS C ee peKkoMeHAaLUAMW.
«HoBble» npodcoto3bl ynoBalT Ha 3apybexHbl OnbIT, HE OT-
Aasas cebe oTyeT, YTO MeHTanuTeT U CybKynbTypy paboumx
Henb3s M3MeHUTb (ecnu BoobLLe ee MOXHO M3MeHUTb). B pe-
3ynbTaTte Te U Apyrme He UMEKT peanbHOro BAWSHWUA B Avanore
C ApYrMMu coumarnbHbIMU NapTHEPaMMU.

B HakoHeu, gaxHO ommemumsb, Ymo ripednazaemMbiM ¢hop-
MaMm coyuaribHo20 napmHyepcmea Conpomuesistomces camu pa-

60mHUKU. XOTENOCb 3TOr0 UNM HET ApbIM CTOPOHHMKaM 3anaf-
HbIX MOZEnen, HO POCCUCKME PabOTHMKU — KOMMEKTUBUCTHI,
OGLUMHHMKN. OHM UEHST TOBAPWLLECTBO, B3aMMOMOHMMaHWE U
noaaepKKy OTHIOAb HE MeHbLLe AOCTOMHOro 3apaboTka.

N3yyeHne coTpygHukamn WHctutyta couwmonormmn  PAH
MPVYUH MACCOBbIX YBOSIbHEHWI COTPYAHWUL, OOHOro peHtabenb-
HOr0 MOCKOBCKOIO LUBEMHOrO MOCKOBCKOrO COBMECTHOro npepn-



NPUATUA NOKasano, YTO KEHLUMHbI, rmaBHbIM oGpa3oM, Obinu
He[oBOSMbHbI TEM, YTO Ha NPeanpUsTUM BCE YTPOEHO «He Mo-
HalleMy»; «He GblBaeT cobpaHUii KONNEeKTUBay; «PYKOBOACTBO
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NOOYNHEHHBIM HWYero He ob6bAcHAeT». [Mpyn aTom xanob Ha
MOBbLILLUEHHYI0 WHTEHCMBHOCTb Tpyda WM HecnpaBenfiMBOCTb
onnatbl He ObIIO. N 3TO B TO Bpemsi, Korga B CTpaHe Obina
pacnpocTpaHeHa MpakTuka MacCOBbIX HEBbINMAT 3apnnaTtbl B
CpPOK, pabOoTHWULbI 3TOr0 NPEeAnpuUATUS MNony4vanu MpUMYHbIe
JeHbru.

Bce ato nossonsieT yTBepxXxaatb, 4TO O couyuasibHOM rnapm-
Hepcmee 8 Poccuu MOXHO 2080pUMb He Kak O fpakmuke, a o
HamepeHuU e2o Hanadume 0515 PeLWeHUs ... 80JIHyrOWuUx ece Ha-
ceJieHuUe couyualibHbIX I'IpO6!76M.

MNogosogsa wtor CKasaHHOMY, MOXHO caenaTtb BbIBO4, 4TO
coumanbHoe nNapTHepCTBO eLlle He CTallo Ba)KHENLLMM LLArom

B pasBUTUM M MNPUMEHEHWM WnOen coyvyacTus B YynpaBrieHuw,
[0CTaTOYHO 3(PPEKTUBHBIM CPEACTBOM COYETaHUs COoLMarbHO-
NCUXONOTNYECKNX, COLIMarnbHO-OpraHM3aLMOHHbIX U coLmarnb-Ho-
OPWEHTUPOBAHHbIX OTHOLUEHUN, BIUSIOWINX HA COBEPLUEHC-
TBOBaHME U WCMONb30BaHNE PE3epPBOB, MMEILLMXCHA B KaxOou
opraHusaumm.

Bonpochl ansa obcyxaeHus

B KTto cTtosan y nctokoB ugen yyactus (coydactusi) paboTHUKOB B ynpa-
BReHUn?

B Kewm n rge 6bin peanu3oBaH nepBbii OMbIT y4acTus B ynpaBneHun?

B ®opMmbl yyacTnsi paboTHMKOB B yrpaBrieHnn npeanpuaTuem.

B CpaBHuTe WBeACKWI (aBCTPUNCKNIA, aMepUKaHCKMIA) ONbIT coumans-
HOro NapTHepPCTBa C POCCUNCKNM.

B |-|pO6J'IeMbI CTaHOBJIEHUA CcoLManbHOro napTHepCTBa B Poccuw.

Tembl pechepatoB

n Ot ungen yTonmn4yeckoro counannama go nepBoﬁ NPaKTUKn peannsa-
unn naen coy4acTtua B ynpaBrieHUn.



=

YvacTue B ynpaBrieHnn Kak MeTo npeoosieHNA OTHY>KOEeHUA OT
Tpy- Aa.

CraHoBneHue npouecca yyactns paboTHMKOB B ynpaBneHuu.
Pe3ynbTaTMBHOCTb y4acTus B ynpasrieHUn.
HoBble hopMbl y4acTus B yripaBneHuu.
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maBa 13

anaBneHMe TBOpP4Ye€CKMM noTeHUMarnom

[o 30-x rogoB XX Beka O TBOPYECKOM TPYyAE FOBOPUMOCH TONbKO
NPUMEHNTENBHO K OEATENIbHOCTU XYLAOXHMKOB, MUcaTenen, y4YeHbiX.
TBOpYECTBO Kak ocoboe nposiBrieHne cneumduruyecknx NpuemMoB N me-
ToOooB B Tpyde paboTHukoB Bomnee nposavyeckmx npodpeccuit bbino
BblAENEHO Kak oTaenbHas kateropust Tonbko B 1930-e rogpl. C atoro
BPEMEHN MOXXHO FOBOPUTb U O HEKOTOPOM M3MEHEHUMN TEPMUHONO-TUN:
00 3TOro TpyAoM Ha3sbiBanu He BCAKYHO MOME3HYH0 AEeATENbHOCTb,

1 TONbKO TBOpYEeCKyt. HeTBopyeckuii Tpya HasbiBanm paboTon. ToT
acnekT coumarnbHbIX PECYPCOB TpyAa — TBOPYECTBO M Nobyxae-

Hne K HeMy — O3HaMmeHoBal nodsrieHne HOBOW — eLlle OQHON — rpaHu rmy-
OUWHHbIX NOTEHUMarnbHbIX BO3MOXHOCTEN YerioBeKa U X UCMONb3oBaHMe

Nuensax nosbiweHns 3dhdekTUBHOCTM NPOM3BOACTBA U oboralleHnst nmy-
HocTn paboTHuka. OgHako B Hambonee MOMHOM, Hay4YHO OBGOCHOBaHHOM
BMAE O TBOPYECKOM YerOBEKE B OpraHu3aumsx (Ha Npou3BOACTBE) MOXHO
roBoputb ¢ 1950-x rogos, korga 3ToT heHOMeH Obifl He TONbKO NPU3HaH,
HO M M3y4YeH, U 3HaHWe O HeM cTaro Mcnonb3oBaTbes AN 6onee NonHo-
LEHHOro NPUMEHEHUS YEeNTOBEYECKNX BO3MOXXHOCTEN.

Hy)KHO OTMEeTUTb, YTO TBOPYECTBO Ha NPon3BOACTBE BCTyMNano

U ceomn npaBsa NocTeneHHo, nget war 3a warom, cHa4vana Kak HeoTb-
emMriemMasa 4actb aedaTesibHOCTU cneunanncToB, a 3aTemM ”n pa6oqv|x.

HanomHum, 4to yxe B 1920-e rogbl NosABAsOTCA nepeble pabo-Tol,
B KOTOPbIX MpPeAnpuMHUMAannChb MOMbITKA OCMBICIINTL  OTAENbHbIE
acnekTbl NCUXONorMn Tpyaa, KoTopble MOCTENEHHO CTanu BbIXOAUTb Ha
aHanu3 npobnem, CBs3aHHbIX Kak C TBOPYECKUM OTHOLLEHWEM K Tpyay,
Tak C camMuM TBOpYeCTBOM B Mpouecce yHKLUOHMPOBaAHUS
nponseoactea. OCOOEHHO MHTEHCUBHO 3TUMKU npobremMamu B oTede-
CTBEHHOM Hayke B 1960-e rogbl 3aHANUCb COLMOMOMM U MCUXOMOru
I".H.Bonkos (1933—-1991), b.®.Jlomos (1927-1989), K0.M. 3abpo-

avH, B.H.OpyxunHuH u gp. O6wmmn npobnemamm TBopyeCTBa 3aHu-
manucek A.B. BpywnuHckmni (1933-2002), B.[. Lagpukos.



13.1. Ymo makoe meop1yecmeo u e2o ocob6eHHocmu 8
npou3eodcmeeHHbIX opa2aHu3ayusix

I'Ipexq:l,e 4yeM nepexoanTb K aHanundy 3TanoB, TUMNOB, (bOpM,
BNOOB U (*)83 TBOpYEeCTBa N 3TANOB €ro ncnosfib30BaHMA Ha npo-
n3BoacTBe, OCTaHOBMMCA Ha XapaKTepucTtmke T1oro, 4YT1o 310 no-
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HATUE (M COOTBETCTBEHHO €ro ObiTne) cneayeTt YTOYHUTD C TOYKN
3pEHMS LUMPOKO WCMOMb3yeMbIX TEPMWHOB «MBOPYECKUU [10-
meHuyuarny, «meopyeckull mpyo» U «M8OPYECKOEe OMHOWEHUE

B mpydy», «meopyecKkull momeHyuasn», «KpeamugHOCMb.
YUT0 KacaeTcs meopyecmea, TO 3TO MOHATME MHOrOrpaHHoe.

Ero MOXHO onpedenuTb Kak KadeCTBEHHYIO XapakTepUCTUKY
WHOMBMAYANbHON W KOMMEKTUBHOM TPYAOBOM AEATENbHOCTY,
OTNnYaloLencs Ton UNnM MHOWM CTeNeHb HOBU3HBI (HOBaToOpC-
TBa) ee coaepXaHus, NPUMEHSIEMbIX METOAOB M MOSYyYEHHbIX
pesynbTaToB. HoBM3Ha (HOBATOPCTBO) KaK KpUTEPMUIA TBOpYEC-
TBa JAET OCHOBaHME paccMaTpmMBaTb TBOPYECTBO KaK MHTENIIEK-
TyanbHyl0 TPYyOOBYK [OEATENbHOCTb MOUCKOBOIO XapakTepa,
HenocpeaCTBEHHOW LeNbio KOTOPOW SIBNSIETCSl cO34aHMe HOBbIX
MaTepuanbHbIX M AYyXOBHbIX LEeHHOCTEW. TBOpPYECTBO B CaMOM
npouecce TPyLOBOW AEATENbHOCTU XapakTepusyeT CTunb pabo-
Tbl, NOAX0O YErioBEKa K PELUEHUI0 CTOSILUUX Nepen HUM 3agad,
oTHoweHwue K Tpyay (batnwes, 1998; Cokonosa, 2000).

npuvHUMne, 4enoBedeckasi OEATENbHOCTb €CTb eAWHCTBO
ABYX CYLLECTBEHHbIX MOMEHTOB — BOCMPOM3BEAEHUS OOCTUTHY-
TbIX Pe3ynbTaToB, C OOHOW CTOPOHbI, U UBMEHEHUSI 3TUX Pe3yrib-
TaToB Ha Gornee BbICOKOW OCHOBeE, C Apyron. Moatomy 6bino Obl
HenpaBWNbHO MNPOTMBOMOCTaBMATE MOHATUA «TPyA» WU «TBOP-
yecTBO». Camo TBOPYECTBO — 3TO HENErKUN Tpya, COeaUHAEMbIN

B cebe ocTpoe 1 HeogonMMoe XenaHne NPosiBUTb COBCTBEHHOE
«f». Kpome TOro, BCcsikoe TBOPYECTBO COAEPXKUT ANEMEHTbI He-
TBOPYECKON, «4epHOM» paboThbl, a Bcsikad HeTBopdeckasd paboTta
COAEPXKUT, NYCTb MUHUMAanbHLIN, 3NemMeHT TBopyecTBa. Cneno-
BaTenbHO, BOCMpPOM3BOAdALLME (PENPOAYKTUBHBIE) N U3MEHSIO0-
wme (cosnpartenbHble, TBOPYECKME) BUAblI AEATENbHOCTN Yeno-
BEKa B3aMMOCBA3aHbl 1 00YCNOBMEHbI.

Mepa COOTHOWEHNA N pasfinina 3TUX AOBYX KOMIMOHEHTOB
pr,El,OBOI?I OEATENbHOCTU — penpoayKTUBHOINoO 1 HOBATOPCKOro

— XapakTepusyeT TBOPYECKMM MoTeHuuman 4ernoseka n obLie-
ctBa. lMpn onpegeneHmn aTton Mepbl 06bLIMHO OrpaHuvyMBaloTCS
OTHOLLEHUEM 3aTpaT BPEMEHU Ha TBOPYECKYID M HETBOPYECKYHD
yactn pabotbl. Mexay TeM, He MeHee BaXKHO YYUTbIBATb CHOX-



HOCTb BbINOMHSAEMON pPaboTbl U KBaNUMUKALMOHHbIA YPOBEHb
paboTHUka. Hanpumep, aokasaHo, YTO Aaxe B TakoW Kraccu-
yeckon cdepe TBOpYECTBA, Kak (pyHOAMEHTamnbHble Hay4Hble
nccnefoBaHus, Mo COOTHOLLEHMIO 3aTpaynmBaemoro paboyero
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BpemeHun nuwb 5% — BOOXHOBEHWE, ocTanbHble 95% — «mno-
TEHMEY», XOTS COBEPLUEHHO OYEBMAHO, YTO NOCMEeAHEEe BOBCE He
O3Ha4aeT OTCYTCTBMS 3M1EMEHTOB TBOpPYECTBA B Mpoueccax Ha-
YYHOro ob6CnyXmBaHus, NyCcTb U HECPABHEHHO MEHee CrOXHbIX,
4yem ob6OCHOBaHME NpUHUMNUanNbLHO HOBbIX uaen. U Bce xe, He-
CMOTPS Ha OTHOCUTENbHO HEBONbLUON yAEnbHbIN BEC TBOPYEC-
KX 3NIEMEHTOB, MMEHHO OHWU SABMAKOTCA pPeELLaloLEen CUNon n
HeobOXxoaMMbIM YCINOBMEM Mporpecca B fntobon cepe oestens-
HOCTM — MONWUTUKE, 3KOHOMWKE, Hayke, npou3sBoacTee (Beprt-
renmep, 1987).

Teopuecmeo o ceoeli rnpupode uHAUBUOyaslbHO, MOCKOMbKY
OHO ompakaem B803MOXHOCMU 4esioeeKka Kak meopua u ces-
3aHO ¢ 0aHHOU MUYHOCMbIO, COCMAaBsIsisl ee He3aMeHUMbILU O0COo-
6bIl Oap. OTO BblpaXXaeTCa B MHTENNEKTYarbHOM PacKpbITUM U
WHTerpauum cobCTBEHHOrO OnbiTa, BbIABWXEHUN MOen U onpe-
JereHuu ycrnoBui ee peanusaumu. UTo KacaeTtcs Kosiriekmue-
HO20 meopyecmea, Mo OHO NPUMEHUMO U orpaedbieaem cebsi

B mex criy4asix, Koe0a y4acmHUKU mMEOopYecKoz20 rpouyecca
peweHusi obweli 3adaqyu 83auMHO OornosiHAm Opya Opyaa Mo
CcB8OUM rpogheccuoHarnbHbIM U JTUYHOCMHbLIM Kadecmeam. ITO
no3BosnsieT BbipabaTbiBaTb KONMEKTMBHOE BUAEHME NPOGnemMbl n
nyTM ee PEeLLUEeHUs, COXpaHAs aBTOPCTBO KaXAOro y4YacTHWU-Ka.
Kpome TOro, pornb KOMMNEKTMBHOrO TBOpPYECTBA OCOGEHHO
owlyTuma npu BblpaboTKe cTpaTernm peanusaumm nony4YyeH-HbiX
pe3ynbTaToB Kak MHOMBUOYaANbHOW, Tak U COBMECTHOM paboThl,
Korga OHO BbICTyNaeT B KayecTBe MNPOMEXYTOYHOro 3BeHa
Mexay TBOPYECTBOM W TEXHOMOTMYECKUM U3MeHeHnem. B
AAHHOM Ccrny4ae TEeXHOMNOorns paccMaTtpuBaeTCss B  LUMPOKOM
NnnaHe Kak 3HaHWe M NpakTU4YeckMe Mepbl, Heobxoaumble Ans
NM3MEHEHMS MaTepuarbHbIX U couMarnbHbIX MEXAHU3MOB W Mpo-
ueccos (MoHomapes, 1990).

lMpakTnyeckn HeT HM ogHOM cdhepbl OeATENbLHOCTU YenoBeka,
KoTopasi B TOW WU MHOW CTENEHM He HyXpanacb Obl B TBOpYeC-
KOM noaxoge u He 6bina 6bl 06BEKTOM NPUITOXKEHNST TBOPYECKMX
ycunuin. Bmecte ¢ Tem No 3TOMy MPU3HAKY MOXHO BblOENUTb
mpu cghepbl meopyeckol 0essmeibHOCMU U 3aHATbIX UMW NN,



lMepsasi cihepa oxBaTbiBAeT Te BMAbl OEATENbHOCTU, KOTOpble
MPUHSATO OTHOCUTbL K TBOPYECKMM (Hayka, obpasoBaHue, UCKYC-
CTBO, KynbTypa), a cybbekTamu TBOpYECTBa ABMSTCA Nuua,
KOTOpbIE MO poAy 3aHATUIA NpUHaANexaT K KaTeropmm TBOpYec-
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KX npocdpeccuit, NOsHOCTbI NOCBATUB cebs nsbpaHHomMy MMK
BMAY TBOpYecTBa (y4eHble, negaroru, nucatenn, KoMnosuTo-pel,
APXUTEKTOPBI, XYOOXKHMKN, CKynbnTOpbI, XYPHanucTsl,
pexunccepsbl, apTUCTbl). Bmopas cehepa — BUAbl [EATENBHOCTY,

MKoTopbIx TBOPYECTBO COYETAETCHA C NpakTu4eckon pabotom no
peanusauum ee pesynbTaToB, a CyObekTamm TBOPYECTBA BbICTY-
nawT nuua, B KPyr AO/MKHOCTHLIX 006A3aHHOCTEN KOTOPbIX BXO-
OAT MOUCK U NPUHATUE pPEeLUeHUn Mpu BbIMNOAHEHUUM WHHOBALM-
OHHbIX, WHAOPMALUMOHHLIX, OPraHU3aLMOHHbLIX W CouManbHbIX
PYHKUMA Ha NpeanpuaTUsaxX — 3TO PYKOBOAUTENW, MHXEHepbl U
apyrune cneumanuctbl. Ob6e Ha3BaHHbIE KaTeropun oxBaTbIBalOT

M OCHOBHOM TEXHUYECKYIO MHTENMUreHuuto, T.e. 0bLEeCTBEH-HbIN
crnon niogen, npodeccMoHasnbHO 3aHUMAaOLWNXCA TBOP-YECKUM
TpyooM. Tpembsi cehepa oxBaTbiBaeT HeNocpeacTBeH-Hoe
OCYLLEeCTBIIEHNE NPOU3BOACTBEHHbIX MPOLIECCOB, B KOTOPOW
3aHATble paboOTHUKM NOCBALAT ceba TBOPYECKOMY MOUCKY He
Nno OOIMKHOCTHbIM 00A3aHHOCTAM, @ No COBCTBEHHOW WHULMA-
TMBe — 3TO paboume-HoBaTOpbl, KOTOpbIE MPEACTaBMsT Crou
paumMoHanM3aTopoB, usobpetaTtenen.

Bo Bcex obnactsix TBop4YecTBa reHepupoBaHWE HOBLIX WAOEWN
NpoOUCXOOUT B paMKax OAHUX W TEX e YMCTBEHHbIX MPOLECCOB,
KoTopble MOryT ObITb 0ObeauHeHbl 68 dse epyrnrbl — POUECChI
paccydo4HO20 MbILUIEHUS U MPOUECChI MBOPHYECKO20 MbILUIEHUS.

K rnepebiM OTHOCATCA npoueccChbl, nCnosibdyemblie npu N3y4eHnn m
aHanmse FIpOGJ'IeMbl N ee COCToAHUA. Cpeﬂ,l/l HUX MOXXHO OTMe-

TUTb MpPuU npouyecca:; 80CMOMUHaHUsI — ObpalleHne K NpoLLrioMy
OnbITY, K MAEeAM, KOTOpble BblABUranuncb paHee; cosepyaHue —
nepebop naen, HaxoAsWMXCA B AaHHbIA MOMEHT B HalleMm CO-
3HaHWW; HabrdeHuUe — CpaBHEHME aHanuanpyemblx Nnpobnem c
npobnemamu, KoTopble pewanucb paHee. K npoueccam TBOp-
YeCKOro MbILLMEHNSI OTHOCATCH: 800OpaxeHue, NO3BonsLLee

N xone obaymbiBaHua mnm obcyxaeHnst npobnembl co3paBaThb
HOBble KOMBUHaLMKN Uaen; 800XHOBEHUE, 0ObIMHO BO3HUKA-IOLLIEE
Nnoa BO3OEMCTBMEM  KAKOrO-TO  BHE3anHoro uMmnynbca —
YBUOEHHbIA (Nogyac BecbMa OTAaneHHbIN) aHanor uly4aemoro



npouecca unu SIBMeHusl, ycrblwaHHaa unm npoynTaHHas gpa-
3a, Apyrne gakTopbl OKpyKaloLen cpeabl (4TO 0ObIMHO Ha3biBa-
0T 03apeHuem), nnbo, HanpoTMB, B pe3ynbTaTe WUHTEHCMBHOIO
NPOoAyMbIBaHUSA uNu obcyxaeHnss npobnembl. Y TBOPYECKOro
YyernoBeka ngeun Bo3HMKaroT Be3ge (goma, Ha pabote, B gopore)

244



naea 13. YnpaeneHue meopYyeckumM nomeHyuasiom

B B pa3HOe BpeMsi, XOTsl Yalle YTPOM Win NO3AHUM BEYEPOM.
MosToMy TakMMm NOAsSIM pekoMeHayeTcs (PUKCMpOoBaTb MAEN B
nucbmeHHon copme (beckoBa, 1993).

CoBpeMeHHbIV NMPON3BOACTBEHHbINM npouecc TpebyeT oT ye-
noseka 6onee BbICOKOro, YeM paHee, UHTENNeKTa, 0CO3HAHHOro
NPUHATUA peLleHnii U rMbKoro pearmpoBaHnd. ATO He O3Hava-eT,
YTO AaHHble KayecTBa OTCYTCTBOBaNM y KBanuduULMpPOBaH-HbIX
paboumx npu TPaaMUMOHHLIX MPOU3BOLACTBEHHbIX MpOLec-Cax.
MpocTo paHblle OHW Bonblle OCHOBLIBANIMCb HA YaCTUYHO
HEOCO3HaHHOM OMnbITE N UHTYULMW, a B HacTosiLee Bpems 6onb-
LWMM CMPOCOM MOSb3yeTCs Hay4YHO-MpUKNagHOe MblLNeHne,
HeXenun HenocpeacTBeHHOE HabnaeHne.

CoBpeMEHHbIN paboTHMK MbICNIEHHO co3gaeT anst cebs Mo-
AEnun, Ha KOTOpbIX OH OCHOBLIBAET CBOM OENCTBUS, B TO BpPEMS
Kak paHbLUe MOXHO Oblfo nonaraTbCs NPOCTO Ha ONbIT, NPUOG-
pPETEHHbIN B TEYEHME TPYAoBOMN AeaTenbHOCTU. HblHe TpebyeTtcs
aKcriepuMeHmarbHOe MbiWieHUe BMECTO CTaHOapPTHbLIX peLle-

Hun (Nyk, 1978).
Cpenu cTpaterui, HanpasrieHHbIX Ha NOBbILLEHVE TBOpYeC-
TBa, crnegyeT OTMEeTUTb rmapmucunamugHyo MmexHoro2uro, Ko-

TOpas BKNOYAET WMHHOBALMW MpU MNPOEKTUPOBaHWM npolecca
paboTbl Ha ypoBHe paboyero mecTa, a Takke B npoLecce BHeq-
PEHNST pauMOHanbHbIX CXeM ABWXKEHUS Cbipbsi U MaTepuanos. B
3TUX YCNoBUsIX co3gaeTca bnaronpuaTtHas cpepa Ans MoBbl-
LWEHNSA 3aMHTEPECOBaHHOCTN Kaxgoro paboTHuKa B pacluvpe-
HUM Kpyra o6si3aHHOCTEW, B MNPOSIBNEHWM WMHMUMATUBLI, B CO-
OENCTBMM peanu3auun HoBwecTB. Haunyywme pesynbTaTbl B
CNONb30BaHWM TBOPYECKOro MoTeHuMana AoCcTuratTcs npu
YCNOBWM TECHOIO B3aMMOLENCTBUSA YYEHbIX, CNELNanncToB

B MNPaKTMKOB Ha OCHOBE COEAMHEHMSI Hay4HOro TBOp4YeCTBa C
TEXHUYECKUM, 3KOHOMUYECKUM U coumanbHbiM. PelueHne 3Ton
3agayn npeanonaraeT WHTeErpauuMio BCeX TBOPYECKUMX CUM B
paMKkax eOuHOro WHHOBALMOHHOIO MpoLecca, OpPUEHTUPOBAH-
HOro Ha KOHEeYHble pe3yrbTaTbl. ATO MO3BONSET CYLIECTBEHHO
NoBbICUTb 3P(PEKTUBHOCTL TBOPYECTBA, CO34aTb YCIOBUS, Npu



KOTOPbIX MPWU3HaHHbIE NMOJ1€3HbIMN WMHHOBaUWUKN Oblnn Gbl pea-
JIN30BaHbl Ha NpPaKkTUKe.

Oco6o crnegyeT OCTaHOBUTLCSA HA TAaKOM MOHATUN Kak meop-
yeckuli nomeHuuarn, (kpeamugHocms). TBOpYECKUE BO3MOX-

HOCTHU 4ernoBeKa (STO NOHATNE B Hay‘-IHOI;l nuteparype MMeHy-

245



Pa3den lll. Yenoeeveckuli gpakmop ynpaeseHusi

€TCA KpeaTUBHOCTbIO) BKITOYAKOT TakMe KadvecTBa, Grarogaps
KOTOPbIM YErNoBEK CO34aeT YTO-NMbO, He CyLlecTBOBaBLLEE Npe-
xae. MMeHHO 3TOT acnekT Yale BCero CBA3bIBAETCS C MOHATU-
eM «MoOepHU3ayusi».

KpeamueHocmb cknalbigaemcsi U3 CO80KYNnHOCMU nsimu 8u-
0oe criocobHocmel, XxapakTepU3YOLLNX TBOPYECKMI NOTEHUMN-an
cybbekTa:

) rno3HasamersibHbIl MomeHyuasn — NHTeNneKkTyarnbHble Cro-
COBGHOCTW, MO3BONSAIOLME YENOBEKY OT MO3HAHUS TEXHOMO-
FMYECKUX SIBMEHUIN NEPEXOAMTb K MO3HAHUIO UX CYLLHOCTM,
CKPbITON 3aKOHOMEPHOCTM, CaMOCTOSITENIbHO OCBauBaTb
TEXHWYEeCKMe HOBLUECTBA, KPUTUYECKU OCMbICNMBATbL NpO-
N3BOACTBEHHbIE CUTYaLUW, BbISIBNSATb NpobnemMbl U NyTn ux
peLLeHuns;

Y npeobpasosamesibHO-rpPedMemHbIl MoMeHuuasn — HaBbIKW,
YMEHUS, CMOCOBHOCTM TBOPYECKM pellaTh 3adayn, CTaBUTb
HOBbIE;

Y akcuonoau4eckuli momeHuuasn — LEHHOCTHbIE OPUEHTALMMN,
No3BONSOLLNE NEPEXOANTL OT NOKaNbHLIX N AMNUPUYEC-KNX
OLIEHOK K BCECTOPOHHEN CUCTEMHOW OLIEHKE BHELLHMX

W BHYTpEeHHNX haKTopOB;

Y KOMMYHUKamueHbIlt nomeHyuas — HPaBCTBEHHO-MCUXO-
nornyeckne KayecTtBa, XapakTepusyllime CnocobHOCTb K
TBOPYECKOMY OOLLEHNIO C NoabMKU CBOEW npodeccumn

M cmexHbIX cdhep AesaTeNnbHOCTY;

) XyOoxecmeeHHbIU nomeHyuars — 3CTeTU4eckne crnocobHoC-
T, NO3BOMSAIOLLME OPraHNYECKN COEANHATb XyO0XKECTBEH-
Hble Ha4yana u Tpyg (MoHamapes, 1960).

Teopuecmey npomueoriokasaHbl Mposie/ieHUss mpex Heeaa-
MUBHbIX MOMEHMO8 JIUYHOCMHO20 Xapakmepa. [lpusepxeH-
HOCMb KOHGOpMU3My (N3BECTHO BblpaXkeHue: «YenoBek, vay-
WM 3a TOMnnon, OobbIMHO He yhWaeT Janblue Tonmnbl. Yenosek,
nayLwmin oTaensHoO, ckopee OOCTUTHET MecCTa, rae eLle HUKTO He



OblBan»), anamu4yHoOCMb U HexernaHue obpemeHsImb cebsi Ho-
8bIMU rpobriemamu; UHepuuUsi MbIWIIEHUS, NPU KOTOPOW paHee
chopMMpoBaHHbIE NPEACTABNEHMA MeLIatloT B3IMAHYTb Ha Npea-
MeT C HEOObIYHOW TOYKM 3PEHMUS, B HEMPUBbLIYHOM acrekTe; He-
0ooueHKa meopyecKo2o 0buweHUs1 U He8OCTPUUMYUBOCMb K KpU-
muke — npenyoexXaeHHOCTb M HeXenaHue npucnyLmBaTbCa K
YY>KOMY MHEHUIO 1 U3BMEHMUTb CBOK TOYKY 3pEHUSI, JAXKe ecnun
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OHa HegocTaTOMHO pa3yMHa; 60si3Hb Heydayu, 3asucmb K bonee
yaaunvBbIM Komnneram, orynbHOe HeMOTUBMPOBaAHHOE OTpuLaHue
nobbIX TOYEK 3peHus, NPeasioKeHWn WNM KOHUENUWin, Hecosna-
AawLwmx ¢ cobcTBeHHbIMU. Bce 3TM HeraTMBHblE MOMEHTbI MOTyT
ObITb B 3HAUYUTENbHOW Mepe MPeoaoreHbl U ocnabneHbl Ha oc-
HOBE oOpraHuM3auMu creumanbHblX 3aHATM Mo 0Dy4YeHuo TBOp-
YecTBY, UMesi B BUOY €ro OpraHu3auMOHHble, TEXHOMOrM4yeckne u
MCUXONOTrMYECKNE acnekTbl BO B3aMMOCBA3N. Booblie ke obyde-
HMe TBOPYECTBY HEOTAENMMO OT POPMMPOBaHNS OBLLEN KyNbTypbl
YyenoBeka B NPOLIECCE BOCMUTAHUS, HAYMHAs CO LLIKOMbI.

CTOUT OCTaHOBUTLCA W Ha pasniuyuu MoHImMul meopyeckul
mpy0d U meopyeckoe omHoweHue Kk mpydy. ATo pasnuuve, 8o-
repesbix, NPOABMAETCS B TOM, YTO HepeaKo CMelLMBaeTcs TBOp-
yeckas paboTa 1 TBOPYECTBO B Tpyae. Takoe cMelleHne BedeT

N cepbe3HbiM M3gepkkam B hOpMUMpOBaHUKM AOOPOCOBECTHOrO
OTHOLEeHUa K Tpyay. 3abota yenoBeka U BOCMUTLIBAKOLLMX €ro
opraHusaumn — oopMmMpoBaHNEe TBOPHECKOrO OTHOLUEHMS K NHO-
6omy Buay Tpyaa.

Bo-smopsbix, TBOPYECKOE OTHOLLUEHWNE K TPyAY BCEraa CBA3aHo
C yOOBNETBOPEHHOCTbIO TpyAoM. Koraa yenoBek LOBOSMEH CBO-
en paboTton, OH ny4ywe n npounssoguTensHee Tpyantca. OgHako
WHOrA4a yAoOBMETBOPEHHOCTb TpyAoM 6asvpyeTcs Ha HuUYeroHe-
AenaHnn, Ha CBOEKOPbLICTHbIX MHTepecax. Mo3ToMy BaXHO He
npeyBenMunBaTb 3Ha4YeHWe yOooBNETBOPEHHOCTM TPydoM B pe-
LEeHUN coumnanbHbiX Npobnem KonnekTmBea.

B-mpembux, TBOPYECKOE OTHOLLEHWE K Tpyay MMEeT OAMH U3
NOCTOSIHHbIX U BMOfHE 0GOCHOBAHHLIX NokasaTenen — yyactve B
pauuoHanusaumMm n mnsobpetatenbctee. OQHaKo AeNCTBYHOLWMIA
MexaHU3M Ha NMPOU3BOACTBE COPUEHTMPOBAH Tak, YTO Npeanpu-
ATMSA B OONbLUMHCTBE Cry4YaeB He 3aMHTEepPeCcoBaHbl B pearibHOM
BOMOLLEHNN TBOPYECKNX MHULIMATUB CBOUX YIEHOB.

HacTosilLlee BPEMSI C YCTaHOBINEHMEM PbIHOYHbLIX OTHOLLE-
HUI KOHKYPEHLMS 1 3aKOHbl PblHKa caMu PerynmpyloT 0CBoe-Hue
HOBbIX TEXHOMOMMIN N Croco6OB NMPOU3BOACTBA, HO TBOPYEC-KMN
nogoxos OCTaeTcsi MNo-MpexHemy BaxHbIM. Bmecte c  Tem,
cyllecTByeT psia  (PaKTOpPOB, OrpaHUuYMBAIOLLMX TBOPYECKUE



CMocoBHOCTK, MHaYe roBops, ceBoeobpasHble 6apbepbl ANd TBOP-
Yyeckoro noaxona kK pabore.

uernomMm, roeopd 0 Metogax opraHm3aumm TBopYeCTBa HYX-
HO CKa3aTb O mM80OPYECKOM MblWwirieHUU, KOToOpoe B counaribHOM
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CMbICIle OTpakaeT OgHYy W3 rpaHen cBoboabl NMyHOCTK. [ns
9TOr0 HY)XHO BMAETb MYTU PasBUTUA TBOPYECKOrO MbILUMIEHMS.
Mpn aTom MoOryT ObiTb MCMOMBL30BaHbl PasfnNyHble pekoMeHaa-
UMM NO YCUMEHMIO TeX WAW WMHbIX FPpaHel TBOPYECKOro MbiLl-
nexus, a umeHHo: 1) CriocobHocmb K ceepmbigaHuro. JTO yMe-
HVMe BNOXWTb Bonblue CMbICNa B MeHbLUEe YUCNO CroB, 3a4aTb
HECKOMbKO (PYHKLMIW KaXOoMmy 3feMeHTy paccMaTpuBaemoro
obbekTa (M3genusi, CUCTEMBbI), YNPOCTUTL €ro CTPYKTYpPYy MC-Xoas
13 NPUHUUNA MUHUMM3ALMN CTPYKTYPHbIX 3BEHBEB;

B CriocobHocmb K yMeHU0 MpUMEHUMb Orlbim, NPUobpeTeH-
HbIl NPU pelleHnn OAHOW 3adauyun, K pPeELUeHWUo Opyrou, T.e.
yMeHMEe OTAENUTb cneumduyeckyto YacTb Npobrembl OT Hecne-

undbudeckon; 3) CrrocobHocmb K «cUernIeHury», T.e. K coean-

HEHWIO HOBbIX CBEAEHUN C NpexHuMm Garaxom 3HaHun; 4) bo-
Kogoe MbluwieHue, T.e. CNOCOBHOCTb paccMaTpuBaTtb Npobnemy
noa Apyrum yrrom 3penusi; 5) CrnocobHocms K accoyuuposa-

HUKO noHamul u rnpobnemM ¢ y4eToOM CTEeneHu OTAaNeHHOCTU U
CMbICINIOBOW KOPPEKTHOCTU; 6) [ubKkocmb MbiwieHUsi — cnocob-
HOCTb ObICTPO OTKa3aTbCA OT CKOMNPOMETUPOBAHHOW rMNoTe-3bl;
7) CnoHmaHHast aubkocmb — CMOCOBHOCTb ObLICTPO W Ierko
nepekn4aTbCa C OQHOrO Kracca sIBieHUA Ha OpYyron, Aanekumn
no copepxaHuto. [pu OTCYTCTBUM 3TOW CMNOCOOGHOCTU MbIL-
NeHVe MWHEepPTHO W CTaHOBWUTCA OKOCTeHeBwWM; 8) Jleekocmb
eeHepuposaHusi udeli — 4yem 6Gonblie, TeM nerye BblIGUpaTb
nogxogawyto; 9) HabrnrodamesnibHOCMb — yMeHMe nogMedaTb
mMano3ameTHble OCOBGEHHOCTM M3y4yaemMoro sBMneHusi, obbekTa
Unn cuctembl, otaaneHHole aHanorn. 10) lMpocmpaHcmeeHHoe
goobpaxkeHue — faeT BO3MOXHOCTb CMHTE3MPOBaTb OTAENbHbIE
3NeMeHTbl B LENOCTHbI 0bpa3 M NpOM3BOMbHO OMnepupoBaThb
NpoCTpaHCTBEHHbIMM 06pa3amn (Mexaucumn. Uccneposa-

HKS...1995; OpyxnHuH, 1996).

MpuBeaeHHbIE MeTOAbI M NYTU CNOCOBCTBYIOT KyNbTUBMPOBA-
HUIO TBOPYECKOro, HECTEPEOTUMNHOro cknaga yma, MOCTOSIHHOW
BHYTPEHHEN MNOTPEBHOCTU K MOCTWKEHUIO W FeHepUpoBaHMIO
naewn, K noctaHoBke Mpobnem, K camobbITHOCTM M OpUrMHanb-
HOCTM MbILLNEHMs. B 3akntoyeHne cnegyeT ckasaTb, YTO OCHO6-



HbIM YyC/I08UEM pPa38UMUST MBOPYECKO20 MbILWIIEHUS 18/15€mcs
criocobHocmb yeudems rpobriemMy, NCXOAs N3 COCTOSIHUA pac-

cMmaTpuBaemMoro rnpotuecca unmn AsrneHuns.
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13.2. 3manbi, munsi, hopMbI U ¢ha3bl meopyecKko20 mpyoda

Mo GonblwoMy cYyeTy, Hay4yHO-TEXHWYECKOe TBOPYECTBO pa-
00THMKOB npuobpeno camocTosTeNbHbIi Xxapaktep B 1930-e
roabl. COOTBETCTBEHHO 3TW rogbl MOXHO cuMTaTb rMepsebiM ama-
oM paszeumusi meopyecko2o mpyda Ha npou3BoacTee. B Ha-
LUEeN CTpaHe OHO Halo OTpaXeHue B BMAE WHAMBMAYANbHOMO
pauUMOHanNM3aToOPCKOro ABWXKEHWUS B rodbl MEpBbIX MNATUIETOK.
OHO no-pa3HOMy MMEHOBaNoOCh B 3anafHbIX cTpaHax u Poccuw,
HO CyTb ero bbina ogHa — NooLwpuTb, NoaaepaTb, 3aUHTEPECO-
BaTb NOAEN MO U3MEHEHWUIO TEXHWKM U TEXHOMNOTUW, MpUBNEYb
BO3MOXHO 6orbluee KonmyectBo paboOTHMKOB K U3bICKAHWUIO pe-
3epBOB NPOV3BOACTBA.

OToMy nepBOMy 3Tany COOTBETCTBOBASIO TEXHMYECKOE TBOp-
4eCTBO, KOTOpOe CcHa4varna 6bIno cocpeaoTO4EHO Ha COBEPLLEHC-
TBOBaHMM 0OOpPYyAOBaHWUS, MalWMH U MexaHu3moB. CTOUT MNom-
HUTb, YTO MEXHUYEeCKOe meop4yecmeo — 3mo Cco30aHUe HOB8bIX
uszdenulti mosapos, 0bpasuos, UMEWUX KaK rnpou3eo0cmeeH-
Hyt0 nompebHocmb, mak u fIUYHYr 3Hadumocmse. Takasa dop-
MYIMPOBKa OTHOCUTCS K KOHCTPYMPOBaHMWIO, HO €e MOXHO pac-
NPOCTPaHMUTb M Ha co3daHue CpeacTB NPOM3BOACTBA, CPEACTB
TpaHcnopTa 1 CBA3W, a Takke ApYrnx 06bekToB, OTHOCSLLMX-CA K
cdepe Npon3BoACTBEHHOW AeATenbHOCTU. CTOUT OTMETUTb, YTO
BO MHOIMX Cny4asix TeXHMYEeCKOe TBOPYECTBO CBA3AHO

B XYAOXXECTBEHHbIM OM3aHOM C LEenblo NpuaaHusa cosgaBae-
MOMY un3genuio TpebyembiX 3ProHOMUYECKUX U ICTETUYECKUX
KayecTB, YTO obecneuymBaeT cobnogeHNe 3KOHOMUYECKUX UHTE-
pPeCcoB M AyXOBHbIX 3anpocoB obuwecTtBa. T.e. paumoHanu3auuns
(a no3xe n M3obpeTaTenbLCTBO) COCPeEAOTOUMBANN CBOE BHUMA-
HMEe Ha TOM HW30BOM KOMMIeKkce npobriemM, KOTopble U cocTaB-
NAT NoBCeAHEBHbIE 3a00ThI N0O0ro npeanpusaTus.

B cBA3M C 3TMM OYeHb BaXXHO OLEHWUTb OOLUMIN MHTENMEKT,
KpeaTMBHOCTb (TBOPYECKYHD CrnoCobHOCTb) paboTHuka. YTO
KacaeTca WHTennekra, TO MNCUXOreHeTU4Yeckne [AaHHble CBU-
AEeTenbCTBYOT O TOM, YTO MHTennekt 6onee, 4yem Ha 50% Ha-



cnegyemas cnocobHoctb, 30% npuxoguTca Ha OOMK cpedbl U
okono 20% — Ha Aonto reHeTUKO-CpeaoBOro B3aMMmoaencTeus

(OpyxnHuH, 1995).

Ha emopom smane, koTopbii OTYETIMBO NposiBun cebs B
BMOE nepebixX NONbITOK B kOHLE 1930-X Ir., HO Nony4Mn Ha-
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nbonee nonHoe passutMe B 1950-e roabl, pewarnuck 3adadyu
2pyrnnoeozo (KosnnekmueHo20) meopyecmea, KOTopoe npeano-
narano He TOJfIbKO COTPYAHUYECTBO paboTHMKOB OAHON npodhec-
CUN NN OOHOW NMPOUN3BOACTBEHHON AYENKWU, HO U COTPYOHMYEC-
TBO pabouymx C MHXeHepamu, creumanucTamp, 4To Mo3BOSIMMO
NoOHATb TEXHUYECKOE TBOPYECTBO HAa YPOBEHb Hay4yHbIX Tpebo-
BaHUN. COOTBETCTBEHHO, OHO MOJSTY4YMII0 HOBOE HAaUMEHOBaHME —
MeXHO/102U4eCKOe Me8opYeCcmeo.

Mo dopme 3TO TBOPYECTBO YXKEe HE OrpaHN4MBanocb TEXHU-
YEeCKMMUN YCOBEPLUEHCTBOBAHNSAMU OTAENMbHbLIX Y3I0B U 3fIEMEH-
TOB NPOM3BOACTBA — OHO AKTMBHO BMELUMBANoCb B TEXHOMOMu-
Yyeckne npouecchl, NpeTeHaoBarno Ha ropasao Gonblwnn 06bem
NOSTHOMOYMIA N WX peanu3auuio B MOBCEOHEBHOM MpaKTUKE.
TexHonornyeckoe TBOPYECTBO 3aKMYanocb B CO34aHMU U Npu-
MEHeHUM HOBbIX, 6onee paumoHanbHbIX MPOU3BOACTBEHHbIX Y
YHKUMOHANbHbLIX TEXHONOMIN, oTnmMyaLlwmxcs 6onee BbICO-KOM
NPOW3BOANTENTbLHOCTbIO, pecypcocbeperatensHomn cnocob-
HOCTbIO 1 3KOSTOMMYECKON YMCTOTON. PelueHne atux 3agad Obino
CBSI3aHO C U3yYeHMEM W UCMONb30BAaHMEM HOBbLIX €CTECTBEHHO-
Hay4YHbIX 3HaHWIN, HOBbIX BMAOB 3HEPrnu, CUHTE30M HOBbLIX Ma-
TepuanoB C 3apaHee 3adaHHbIMW CBOWCTBaMU. ABndsacb bonee
CINOXHOW (POPMOWN TBOPYECTBA, TEXHOSIOrMYECKOE HOBATOPCTBO
4YacTo BbICTyNaeT Kak MMNynbC M9 BO3OENCTBUS HA TEXHUYEC-
KOe TBOPYECTBO, CTaBdA nepes HMM HOBblE 3agadn U MOMUCK OT-
BETOB Ha NPoGreMHble BOMPOCHI.

Ha mpembem coepemeHHOM amarne, HadaBwemcss B 1960-e
rogpl, npousowria uHmeepauyusi uHOUBUOyarbHO20 U 2pyrnoeo-2o
(KonnekmueHo20) meopyecmea C Hay4YHbIM 3HaHueM. Ha-yka,
npeBpallasiCb B HEMNOCPEACTBEHHYI0 MPOM3BOAMTENBHYO CUny,
cTana 4acTbl0 COBPEMEHHOrO MNPOM3BOACTBA B BMAE KOHC-
TPYKTOPCKMX  BlOpo;  MpuKNagHblX  Hay4yHO-MccrnegoBaTenbCKuX
nogpasgeneHnin. B atux ycnosusx neped paboTHMKaMKM CTOANM
HernocpeACTBEHHbIE MPOW3BOACTBEHHbLIE 3aJayu, KOTOpble WM
cneposarno pewuntb, HO 6e3 rMyGUHHOrO 3HaHWUS BCEX acChekToB,
OrpaHvyeHnin N OWMBOK B TEXHUKE U TEXHOMOrMU OHWU HEe MO Ha
HUX 9ddEeKTUBHO BO3OENCTBOBATb: 9TO 3HaHWe MpuHaane-xano
OpYyroi 4acTm npou3BOACTBEHHOW oOpraHuMsauuum — Hayy-Ho-
TEXHUYECKMM cneuuanmuctam. OT1a NnoTpebHOCTb Tonkana pabo4mx u



WNHXEHEPHO-TEXHNYECKUX PabOTHMKOB Ha COTPYA-HUYECTBO C TEMM,
KTO 06nagan nHgpopmaumen o dyHgameHTanb-



250

naea 13. YnpaeneHue meop4eckum nomeHyuaaom

HbIX NpoLeccax, BNUSIOLLIMX HE TONbKO Ha 3EKTUBHOCTb, HO U Byayliiee Npon3BoACTBO.

OaHOBpPEMEHHO Takyto xe NoTpebHOCTb B COAENCTBUM CBO-UM MOUCKaM , CBOEMY TBOPYECTBY
cTanu ucCnbiTbiBaTb Hay4dHble pabOTHUMKM , TaK Kak COBEpLUEHCTBOBaHWE COBpPeMeHHOoro 060-
pyOooBaHWS U TEXHONOMMI HYXXA4anochb B NPUKIagHoOM 3HaHuW. [1oaToMy Hapsgy ¢ HAMBUAyarbHbIM
W rpynnoBbIM TBOPYEC-TBOM WHTEHCUBHO CTanu passBuBaTbCa uaen (U NPUHUUNBI) Hay4yHo-
TEXHUYECKOro COTPYAHUYECTBA MEXAY OCHOBHbIMM CyObeKkTamm CEerofHsIlHEen OeATenbHOCTU B
opraHusaumm — paboymmu, MHXeHepamu W y4YeHbiMWU, a B psage CnydaeB U ynpaBreHYeCcKUM
nepcoHanom. 3agayn TEXHOMOrMyeckoro, TEXHUYECKOro U Opyrux BMAOB TBOpPYECTBaA He MOryT
ObITb YCMELWHO pelleHbl U OoBeAeHbl OO NPakTUYeckon peanusa-umm 6e3 nx opraHu3aumoHHOro
obecnevyeHnss Ha TBOPYECKOM OCHOBE. JOTOT acrnekT TBOpYecTBa MOfy4Mrl CBOE pasBuUTUEe W
pacnpoctpaHeHne ¢ 1970-x rogoB. OmnuyumersbHass 0CoObeH-HOCMb 3Mo20 amaria meopyecmsa
cocmoum 8 ImMoM, 4Ymo ee MEexXHUKO -MmexHO/I02UYHble U Hay4yHble [OUCKU MmecHO reperiie-
maromcecsi ¢ yrnpaerieHYecKUMU peleHUsIMU, HanpaBneHHbIMU Ha COBEPLUEHCTBOBAHWE UMK
co3aHne HOBbIX MeTOOOB B3an-MOLENCTBMSA Mogen U UxX CBA3M C npeameTamum M cpeactsamu
Tpyda B LUensax yaoBneTBOpeHnsa notpebHOCTH B NpoayKumm

T ycnyrax, nonb3ylowmxcs cnpocoM. PasButue Hay4yHbIX OC-HOB 3TOM0 CUCTEMHOro TBOp4YecTBa
CBSI3aHO C MPOBEAEHUEM MCCeAOoBaHUN U IKCNEPVMEHTOB B HanpaBneHusiX, Haxoas-Luxcsa Ha
CTblKE €CTEeCTBEHHbIX W OOLECTBEHHbIX Hayk C WC-NMOMb30BaHNMEM CUCTEMHOrO aHanusa,
MaTemMaTM4ecKoro anna-parta v 4pyroro COBpeMeHHOro Hay4Horo MHCTPYMeEHTA.

PaccmaTtpvBas amarbi, munbl U enybuHy peanusayuu meop-

yecmea Ha rnpouzgodcmee, criedyet OTMETUTb, YTO KaXAbl U3 3TMX 3TaNOB HE OTMEHS
npeablayLwmn: Bce 3TW 3Tanbl U TUNbl TBOPYECKOrO Moucka Npoaosikanu CylwecTBoBaTtb, 3aHUMast
CBOI HULLY M pellas TOT KOMMMeKC 3agay, Kotopble Obiny B MX komneTeHuuu. Bmecte ¢ Tem, ¢
KaXkabiM 3Tarnom MpOUCXOAWUI0 HapaliMBaHWe BO3MOXHOCTel no 6oree rnyGokomy MPOHMKHO-
BEHUIO B TEXHUYECKMI U TEXHONOMMYECKUIA MeXaHN3M (DYHKLM-OHUPOBAHUS OpraHMU3aLmn.

Xapaktepusyd atu atanbl ¢ 1930-X IT. 40 HALWLMX OHER, HYX-

HO NOAYEPKHYTb eLle 00HY crieyuguvecKyo 0CO6eHHOCMb — Moc-
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merneHHO meopyYecKue Cuslbl He O2paHUYuBasiuCb MOJIbKO mex-
HUKO-mMexHOs10eu4eckuMU ¢hakmopamu U cmanu akmueHee
eMewu8amsCsi 8 3KOHOMUYECKYI0 U coyualibHyr XU3Hb opea-
Hu3ayud, opMynMpyst NPEasIOKEHNsT U CNocobbl UX peLleHus,
KOTOpble Takke Cka3anacb Ha HaACTPOEHMM NOOen U COOoTBETC-
TBEHHO Ha UX OTHOLLEHUM K TPyAy U NPON3BOACTBY.

M 3TOM CMbICIIE MOXHO FrOBOPUTb 06 9KOHOMUYECKOM U COUU-
anbHOM meopyecmese. Tak, SKOHOMUYECKOE M8OPYECMBO UMEET
Lienblo MOUCK OMTUMArbHbIX PELLEHUIA MO UCMONb30BAHMIO KO-
HOMUWYECKMX pbl4aroB M CTMMYNoOB (LeHbl, 3apaboTHasi nnaTa,
AoxoAbl, Hamorn, kpeauTbl) ons obecneyeHns KOHKypeHToCMo-
COGHOCTU MpeanpuaTMIA MyTEM MOBbILEHUSI KayecTBa MNpoayK-
LM N CHUXKeHUsi ee cebecTonMOoCT!.

CouyuarnbHoe meop4yecmeo Hanpas/ieHO Ha WCNofib3oBaHUE
TBOpPYECKOro noteHuunana pa6OTHVIKOB Kak nHonsnayymoB

B aK 4neHoB oOpraHmnasununn, BO3MOXXHOCTEWN COBEpPLUEHCTBO-
BaHUA CTpaxoBOro 1 counanbHOro obecneveHuns paGOTHMKOB

B YSIEHOB MX CEMbW, NpeaoCTaBieHne coumanbHO-ObITOBLIX YC-
nyr, hopMmmnpoBaHne 6rnaronpuaTHLIX YCNOBUIA Tpyaa M OTAbIXa C
y4yeToM chopm COOCTBEHHOCTN.

n 11060M MBOPHYECKOM IMPOUECCEe MOXHO C u3gecmHol cmere-
HbIO ycrioeHOCcmMU 8bidennumbs mpu ¢asbi. [lepsass ¢asza — amo
0CO3HaHUe Heobxodumocmu omkasa om cyujecmesyrowiel npak-
MUKU B CUNY MNPUCYLLUNX €1 Cepbe3HblX HEeLOCTaTKOB WK Bbl-
aBneHve npobnemsbl, Tpebytolwen peleHns, T.e. BCECTOPOHHUN
aHanua3 CrnoXuBLLErocs MONoXeHus. Bmopas ¢haza — rouck
B803MOXHbIX Mymel U3MeHeHuUs cyuiecmsyrowel npakmuku umu
peweHus Haspeswel npobnemMbl U 8bl60p Hausy4duie20 eapu-
aHma, T.e. reHepupoBaHue naen. Tpemos pasa — onpedeneHue
B803MOXHbIX rnymel Mamepuanusauuu udeu, ee 80MIOWEHUS 8
rnpakmucky.

YCNOBHOCTbL Takoro pasfgefieHusi TBOpPYEecKOoro npouecca Ha
¢rasbl COCTOUT B TOM, YTO OHM MOTYT COBMELLATLCA BO BpEME-HU
UM OCYLLECTBNATLCA B OPYron nocnefoBaTeribHOCTU, Kor-Aa
aHanua npegnpuHMMaeTcss C Uenbko noaTreepxaeHusa  (unm
OTKITOHEHMS) yXKe co3peBLUen ugen. Tem He MeHee, B METOAO-
NOrM4YecKom nraHe uenecoobpasHo paccMOTPETb Kaxayto dasy



TBOpYeckoro npouecca. Kpome Toro, paboTHWUK Npu3BaH HacTpa-
nBaTb cebs Ha COTPYOAHMYECTBO M B3aUMOAENCTBME C APYrMU
paboTHMKamK (B TOM YMCre Yepes colparbHble U MHopMaLm-
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OHHblE CETW), B TO BPEMSsI KaK paHbLUe MPaKTU4ECKOW rpaHuLIEen
€ro Npoun3BoACTBEHHOIO ropu3oHTa ObIn arperar, Ha KOTOPOM OH
pa6oTtan.

HoBble KkoHLenuMu TBOpYECTBa TPaKTylOT paboTHMKA He
TONMbKO KaK CYLLECTBO, pearvpylolee Ha CTUMynbl, a Kak ak-
TUBHOrO, MMaHMNPYIOLLEro, CTPEMSILLErocss K ornpeaeneHHbIM
Lenam u crnegswero 3a pesynbTatom Yenoseka. [lessTenbHoCTb
yernoBeka obpeTaeT CMbICI TOMbKO B CBSI3WM C HaNU4YMEM LIENu.
Kpyr 3aMblkaeTcs: MOTMBaLMS U KBanudukaums HaxoasaTcs

B TecHon B3ammocBa3n. KomneTteHTHOCTb mvHAMBUAOYYMa SABMs-
eTCs CyLLeCTBEHHbIM YCNOBMEM TOrO, YTO OH OyaeT AenCcTBOBaTb
OCO3HaHHO, MOTMBMpOBaHHO. W HaoGopoT: Heobxogumasi ons
paboTbl KOMMNETEHTHOCTb (YOPMUPYETCA NPU OCYLLECTBIIEHUN
3(PPEKTMBHO MOTMBMPOBAHHBIX pabounx OencTBUA B bnaronpu-
ATHBIX W NPUBMEKaTeNbHbIX YCNOBUAX TpyAa.

Otcioga BbITEKAOT U Takne ocobeHHocmMu meopyecmaa,
meop-4ecKux 803MOXHocmeu (npensmcmeud), 6asnpyrowmxcs
Ha NCMXOMU3NONOTNYECKNX, UHTENNEKTYamNbHbIX U COLManbHbIX
JaHHbIX paboTHMKA, a TakkKe Ha BPOXKAEHHbIX N NPUOBPETEH-HbIX
cnocobHocTsax. Tak, nCUXororMyeckme WuccrnenoBaHust Mo-
Ka3blBalOT, UTO B KaXKOOW opraHun3aunmn nmeeTcsi NpPUMEpPHOE, HO
CTaTUCTUYECKM YCTOMYMBOE pacnpegerneHne paboTHMKOB MO
cTeneHn n oopmMe Mx y4actusi B TEXHUYECKOM, TEXHOMOrn4ec-
KOM M Hay4YHO-TEXHMYECKOM TBOpYECTBE. OTW AaHHble cBuAae-
TENbCTBYIOT O TOM, YTO B KakOM KOMSIEKTUBE HaCYUTLIBAETCS
npumepHo go 7-8% Tex nogen, Kotopble MOryT paspabarthbi-
BaTb, 3aMeyaTb HOBU3HY, OblTb MHULMATOPaAMMU OPUTMHANbHbLIX W
HecTaHOapTHbIX uaen wn peweHnn. NIMeHHo 3T paboTHUKK
06pa3syloT TOT MHTENNEeKTyanbHbIN pPecypc, KOTOpbIN Heobxoaun-
MO HaWTW, «PacKpyTUTb» €ro M MCMonb3oBaTb BO MMSA LeNewn
npounssogcTtea. Ewe 30-35% — aTto noan, obnagatowme gapom
BHeOpeHus, fopaboTku, TEXHOMNOrM3aunun opurMHanbHbIX UOEN,
Korga OHM BHOCSIT HEManyk NenTy U CBOEro 3HaHus, 1 CBOUX
TBOPYECKUX MbICen. Ho rmaBHOe MX OOCTOMHCTBO — OHWU A0-
BOOSAT MOel 00 BHeOApEeHUs, 40 TEXHONOIMYECKoro ee npumeHe-
Hus. be3 HMX vgeu nepBow rpynnbl — TBOPLOB MOEN — MOryT
MOBUCHYTb B BO34yXe, HE peanu3oBaTbCHA, OCTaTbCs Mpekpac-
HoOyLWHbIM noxenaHuvem. W, HakoHeu, oo 60% paboTHukoB —



3TO UCMONHUTENN 3TUX HOBAUWMA U OT HUX BO MHOIMOM 3aBUCMUT,
CTaHyT N 3TN naenm n pa3pa60TK|/| peanbHbIM 3JIEMEHTOM NpPO-
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N3BOACTBEHHOWM XXM3HW UMM HET, CTaAHYT N OHW OCHOBOW Ans
BbIMyCka MacCOBOW NPOAYKLIMN.

Bce 3to nosBonsieT caenaTtb BbIBOA, YTO MmMeOpYECKUl ro-
meHyuan 8 mol unu uHoU mepe npucyu, ecem 6e3 UCKIYeHUs
pabomHukam rpou3godcmea U Oeno COCTOMT B TOM, YTOObI UX
BO3MOXXHO MaKkCMMarbHO MCMNONb30BaTh B NPOLECcce NPOn3BOAC-
TBEHHOW OEeATENIbHOCTW.

13.3. MemoOhbI op2aHu3ayuu meop4YyecKo20 rnpouyecca

Mpobnema TBOpYecTBa — 3TO Npobrnema nobyxaeHus UHTen-
nekta, MoOGunNU3auusa MHTENNEKTyanbHbIX BO3MOXHOCTEW pa-
BGOTHMKOB, FOTOBbLIX POXAATb HOBbIE NAEW.

TBopuyeckun npouecc napagokcaneH. C ogHOW CTOPOHBI, OH
No oOnpedeneHnto, XxapakTepudyeTcsl HeTpPUMBMArbHOCTbIO, He-
AeTepPMUHMPOBAHHOCTLIO. C ApYyron CTOPOHbI, AMfs TOro YTOoObI
o6nerynTb NyTb OT 3HAKOMOIO MMpa B HE3HAKOMbIA, OH OOIMKEH
ObITb N0 BO3MOXHOCTU YNOPSAOYEH N CTPYKTYPUPOBAH.

Moatomy npexge 4Yem npeanoXuts MeToAdbl ero opraHusa-
LMW HenocpeacTBEHHO Ha MNPOM3BOACTBE, HYXXHO NOABEPrHyTb
ero aHanudy. Ho meopyeckoe mbiwneHue rnoddaemcsi nulib
8epOSIMHOCMHOMY aHarnu3y, Tak Kak OHO He yKnajblBaeTcs

©npasuna TpaguLNOHHOW NOTUKK, BCNEACTBUE Yero OHU Npu-
MeHUMbI orpaHuyeHHo (lMoHamapes, 1990).

Bo Bcex obnactsix TBOpYecTBa — TEXHWYECKOro, Hay4HOro,
XyOOXECTBEHHOIO U OpYrnx — reHepMpoBaHWe HOBbIX MAEN NPO-
NCXOOUT B pamMKax O4HUX U TeX e YMCTBEHHbIX NMpOLEeccoB, KO-
TOpble MOTyT ObITb 06beaAnHEHbI B 08€ 2pyrirbl — MPOUECCh! pac-

cydquoeo MbIWIIeHUA U rpoueccbl meop4eCcKoeco MbIWIIeHUs .



rnepsebiM OTHOCATCA MpPOLECCHhl, UCMNosfb3yemble B OGonbLuen
CTENEHN MpPU M3YYEHMM M aHanm3e NpoOneMbl U €e COCTOSHUS.
Cpeau HUX MOXHO OTMETUTb TPW MpoLecca: 80CMoOMUHaHuUsi — 06-
palleHne K NpowwsioMy OnbITy, K uaesMm, KoTopble BblABUranuchb
paHee; cosepuaHue — nepebop wmaen, HaxoOALMXCH B LaHHbIN
MOMEHT B HalleM CO3HaHWW; HabrdeHue — CpaBHEHWE aHanu-
3mMpyembix npobnem ¢ npobnemamm, KOTOpble peLlanncb paHee.

lNpn BCEN CrNOXHOCTU reHepupoBaHUS UOEN U CBA3AHHLIX C
3TMM yCrnoBu OHWM obecueHMBaloTCA, ecnu He obecneyeHa Mx
MaTepuanmsaunsd, BONMoLweHne Ux B NpakTuky. B cylwHocTy,
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aTa 3aknuuTenbHasi asa TBOPYECKOro npouecca cama Mo
cebe MOXeT paccMaTpuBaTbCA Kak TBOpYeckas 3ajava.
OCHOBHbIMW ~ HaMpaBMNEHUSMW €€  peLleHuss  ABMAKTCS:
BblSIBNIEHWE, NPOrHO-3MpOBaHME WU aKTUBHOE BO3AEWCTBME Ha
dopMumpoBaHne BO3-MOXHOrO Crpoca Ha peanu3aumio ugev Ha
OCHOBE M3YyYeHUs] TEHOEHUMA U3MEHEHUS] PbIHOYHOW CUTyauuu,
KOHKYPEHTOCMNO-COOHOCTU HOBOW TEXHOMOrMK, npoaykuum, a
TaKkKe BO3MOX-HOCTM MOBbILLEHUSA NpecTuka UpMbl B 4ENOBOM
mupe (Obiw-neson, AueHko, 1996).

MeTogbl nobyxaeHus TBOpYecTBa OOCTAaTOMHO MHOrootpas-
Hbl. OHM NOCTENEHHO U3MEHSIOTCS, COBEPLLEHCTBYIOTCH, A0MOs-
HAOTCA. HO HecmMoTpsa Ha BClo nx cneunduky n mHoroobpaswue,
NX MOXXHO onucaTtb B BMAE ONpeaeneHHbIX Npoueayp.

Bo-nepsbix, Memo0dbi 8bisi8/IeHUs mex /iul, KOmopble CKI10H-
Hbl K amomMmy euly meop4yecmea, a makxe ombop mex, Ha Ko-
MmopbIX MOXHO Oeslamb cmasKy. OTON Lenu cnyxaT pasnuy-Hole
dopmbl COPEBHOBAHUS, CpaBHEHME BMAOB TpyAda, KOHKYPCbl Ha
nyywero no npodeccun, No MacTepcTBy, MO HOBATOPCKUM
npeanoxeHnam. Peliennio aton 3agavnm B Cosetckom Cotose
crnocobcTBOBanM pasnuyHblie hopMbl COPEBHOBaHMA (MpU BCEX
n3aepkkax ero opraHnsaumm, OHM B LeSTIOM BbIMOSTHANN BaXK-Hble
NPON3BOACTBEHHbIE W couunanbHble yHKUMKM). IToMy Xe
CINYXXUNN «KPYXKKM KayecTBa» Ha SAMNOHCKUX NpeanpusaTtusax, roe
paboTHMKN nobyXOanucb K TBOPYECTBY — OT 3fi€MEHTap-HbIX
NpeanoXeHnin [0 BO3MOXHbIX KapAuHanNbHbIX W3MEHEHUN B
TEXHUKE 1 TeXHONormm Tpyaa.

Takoe TpeboBaHMe CBA3aAHO C TeM, YTO HOBLUECTBA Ha MNpo-
N3BOACTBE MOSIBIANUCH HE TOMNbKO B MOpSaKe NUYHOW WHULK-
aTuBbI, @ 8 pe3ysibmame opeaaHu3ayuu pabomsb! Mo mMobususa-
uuu nomeHyuasnbHbIX 803MOXHocmel pabomHuka. [loaTomy
cogenctaune NpobyxaeHno KpeaTMBHOCTU NI0LEN CBSA3AHO He

©oXngaHNeM ee CTUXMIHOIO NPOSIBNEHUS, @ NPU LieneHanpas-
NEeHHON OeATeNbHOCTN OpraHM3aTopoB NPOM3BOACTBA.
Bo-emopbix, Heobxodumo 3Hamb MOMUEbI, KOMOPbLIMU pPy-
KogoOcmeyromcesi y4acmHUKU meop4yeckoeo npouecca. Cpeaun
HMX MOryT ObiTb TE, KOTOPbIX MHTEPEeCcyeT cam MnpoLecc TBOp-



yecTBa. ATO Noau—reHepaTopbl UAEN, KOTOPbIe HE MOrYT XWUTb
MHaye, Kak He BblaBUrasi uaeu, He anpodupys KX, BEYHO He
YOOBNEeTBOPSISICb AOCTUIHYTbIM, COBepLUEHHbIM. Cpean TBOp-L0B
naen Hemaro 1 Takux paboTHUKOB, AS1s1 KOTOPbIX y4yac-
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TME B TEXHWYECKOM M Hay4YHO-TEXHWYECKOM TBOPYECTBE MMEET
SIPKO BbIPAXEHHbIA MOTUB, CBSI3aHHbIA C XEeraHuem Mofy4YnTb
BO3HarpaxieHue 3a kpeaTus, 3a HOBATOPCKOE NpearioxeHve, 3a
naew, 3a yyactne B TBOopYyeckom nowucke. Camo no cebe 3to
CTPEMMEHNE He BbI3blBAET HapeKaHWW, 3a WUCKIHYEHUEM Tex
cnyyaes, Korga nogu, He obnaparolme HUKaKMMu CrocoGHOC-
TAMU, NPETEeHAYT Ha MaTepuanbHble LEeHHOCTWU, BUAOS CMbICH
y4acTusi B TOM, YTOObI CbirpaTb Ha NOTPEBHOCTAX opraHM3a-Lmm
(npousBoacTea). W, HakoHel, MOTMBaMM MOTFYT CIYXWTb
ambuumo3sHble npeTeH3un. Cpeau HUX Beadyllyld posfb UrparoT
naew niogen, n3dpaswnx NyTb pauMoHanusaTopcTea n n3obpe-
TaTenbCTBa, Kak hopMy 3asiBUTb O cebe, 0 CBOMX HAaMepPEHUSIX

T HepedKo O CBOEN UCKITOYUTENBHOCTU MO CPaBHEHUIO C OKpPY-
Xaowumm nx nogbMu. KoHeyHo, cpean HUX ecTb paboTHUKM,
Takke npeTeHayloLwme Ha MaTepmanbHOe Bo3HarpaxaeHue, HoO B
OOMbLUMHCTBE CrydaeB OHW pPYKOBOACTBYHOTCA 6Gonblie npe-
CTWXKHBIMU COOBPaXKEHMAMM U KOTOPblEe NOOKPENNAITCA HU-YEM
WHbIM, KaK CTPEMIIEHNEM K CriaBe, K U3BECTHOCTU. XOTS U cpeamn
HAX eCTb Jfogu, uaenm KoTopblX MOryT MNPUroAUTbLCA UK
NOATOMKHYTb K PELUEHNIO HEKOTOPbIX Npo6rem Npon3BoOACTBA.

B-mpembux, onbim, npakmuka Uucroib308aHUsi MEOPYECKUX
criocobHocmeli He dormkHa 6bimb ryujeHa Ha camomek. OHa cBs-

3aHa c obyyeHunem, NoAroTOBKOW FOAEN K TBOPYECTBY, K Kpea-
TUBHOMY MbilwneHnto. PaboTHUK gormkeH obnagate onpeaeneH-
HOW TEeXHWYecKon (TeXHONOrmyeckom) rpamoTHOCTbIO, BriageTb
onpeAeneHHbIM YPOBHEM 3HaHWWA, 4TOObI KBanNUUUUPOBAH-HO
BbliABUraTb M AokasbiBaTb CBOM wuaewn. BapuaHtom Takoro
noaoxoga MOXeET OblTb 06beanHeHne paboumx u cneumanncToB
(a B page cny4aes, Hay4YHbIX pabOTHUKOB), YTOGLI B 3TOM COApPY-
XecTBe pellatb KOMMMEKC BONPOCOB — OT TEXHUYECKUX OO0 Npu-
HUMMManbHO HOBbLIX TEXHOMornmyecknx npoueccos. Kpome Toro,
nobyxaeHne K TBOpYECTBY, NpeanonaraeT Takyl opraHusa-uuio
Tpyga, KoTopas BMmelwlaeT B cebA COBMeCTHOe 06CyxaeHue,
pacno3HaBaHue npobnem, NpuHaTHe Ha cebst OTBETCTBEHHOCTH,
nHTYMumns. OgHako, Kak N3BeCTHO, O4eHb TPYAHO MHULMUPO-BaTb
AENCTBUA Takoro poaa WNu ynpaensaTb UMW CO CTOPOHBI.
MoaTomy HeobxoaMMo co3gaBaTth YCNoBus, YTobbl Npomcxoauna
camoopraHusauusi MHOMBWAOB.



B-yemeepmbix, 8axHelwum mMemoOoOM sersiemcss cmumy-
JniuposaHue meopyeckux Hosauul pabomHukKos rpousgodcmea.
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[ns peanu3aumm 3TOro METOA4a WMCMONb3yeTCA HEeCKONbKO Mpu-
emoB. [pexae Bcero, CTMMynMpoBaHue — Bcerga cyrybo nHau-
BMAYanbHbIN NPOLECC, CBA3AHHbIA C NPeAenbHO TOYHbIM Onpe-
AeneHneM BKMNafa Kaxaoro yvacTHWKa TBOPYECKOro npouecca.
NHaue roBops, NoowpaTb He Mobyio XOpoLUyk, a TBOPYECKYHO
paboTy, TOuHee, TBOpYECKU Noaxoa Kk paboTte. K coxaneHuto,

B MPaKTUKe COBETCKUX MPeanpuaATUA He TaK yXX peako BCTpeya-
NUCb Takue cnyyaw, Korga WHUUMaTop paumoHanm3aTopCKOro
NpeanoXeHnsa WnuM OTKPbITMA «obpacTany 4rneHamu «copenc-
TBMA» [0 TakMX Mpefernos, YTO Ha 3aKMYUTENbHOW CTaguu
(ocobeHHO Korga pelsancs BOMPOC O perncrpauum u o BO3Ha-
rpaxaeHuv) BbiNagan W3 Kpyra Y4YaCTHWKOB, BbITECHEHHbIN
npeacTaBUTENAMU YNPaBEHYECKoro nepcoHana u MuHUCTep-
CKMX YMHOBHMKOB. B ycnoBusx HacCTynMBLUMX PbIHOYHbBIX OT-
HOLLEHWI NOCTYNaloT eLle npowe — NOXULLAKT UAEen, BOPYIOT M
npunuceiBaloT mx cebe. MNpuyem, cnegyeT umeTb B BUAY, YTO
KnaccuyeckMe CTUMyInbl U CaHKuMM B Buae 3apnnatbl U 3ame-
YaHUA UMEKT MpU YyNpaBfieHUM TBOPYECTBOM OrpaHUYeHHoe
BNusiHMe. 3aMeHnTb (UK OOMNOMHUTBL) 3TU CTUMYIbl MOXET yyeT
MOTUBaALMM, BHYTPEHHUX  YCTPEMNeHUn 1 nobyxaeHwuwn
paboTHuKa, 06YCNOBMNEHHbIX XapakTepoM paboThbl U JIMYHBIX €ro
0ocobeHHOCTEN, a Takke CO3gaHMEM MpPaBOBbIX rapaHTUi Ons
COXpaHEeHUs NHTENNEKTYanbHON COOCTBEHHOCTH.

Korga ke paboTHuk GygeT gencTBoBaTb CaMOMOTUBMPOBAH-
HO? Torga, korga CMbICi OCyLLEeCTBNAEMON AesaTenbHoCcTh byaeT
eMy SICeH, Lenb AeATenbHoCTU OyaeT Ka3aTbCa emy pasyMHOM U
NyTM K OOCTMXKEHUIO 3TOM uenu 6yayT M3BECTHbl, @ ero npasa
rapaHTMpOBaHbI.

B-nameix, He MeHbWEee 3Ha4YeHuUe umeem adpeCHocmb cmu-

MyrnupoeaHusi, Korga NoAaaepXkuMBaloTCcsl B NepByH ovepedb Ha-
nbonee aktyanbHble, Hanbonee 3HayMMble AOns NPOU3BOACTBA
HanpaBneHuns. To TPYAHO MHOr4a onpenenvTb, YTO 0COBEHHO
Ba)XHO Ans npousBoacTea. Ho, TeM He MeHee, o4eBUaHA U UMU-
Tauusi TBOPYECKOWN MbICIM, NPUCMIOCOGNEHNEe K UMELLIMMCS pe-
WweHnsM. [ns ycrnewHoro npowuecca TBOPYECKON AeATENbHOCTY
HaZo MOOLLPSATbL HE TOMbKO TEX, KTO M300peTaeT, HO U TeX, KTO



BHeapsieT. Mexay Tem, 06 aTom 4acTto 3abbiBaloT, M npouecc
TBOpYECTBa OCTaeTcsl He3aBepLlueHHbIM (CTapobaHckun, 1993).

B-wecmbix, He maryto posib uepaem epemMeHHOU hakmop

B ripouecce rnoowpeHusi. He nony4vasi cBoeBpeMeHHO BO3Harpax-
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[eHNS, YENOBEK TBOPYECKON XKMIKM MOXKET NOTEPSITb MHTE-PEC,
ocKopbUTBLCA 1 OTKa3aTbCs y4acTBOBATb B 3TOM MpoLiecce.

N 3TON CBA3M XOTenocb Obl HAMOMHWUTBL MPaKTUKy OOOPOHHBLIX
3aBofoB B nepuod Benukon OTe4eCTBEHHOW BOWMHbI, KOrga Kax-
Aoe npeanoXxeHue, NpuU3HaHHoOe nornesHbIM AN Npou3BOACTBA,
HEMEANEHHO BO3Harpa)kaganocb, XOTS HAOOpP MNOOLLPUTENBHbIX
Mep Obln OOCTaTOYHO OrpaHuMYeHHbIM. Ho MMeHHO 3Ta Hemen-
NEeHHasa peakuus Ha TBOPYECTBO Obina 3anorom ycrexoB Ha Tpy-
A0BOM (QPOHTE B 3TN TPYAHbIE OHW.

B-cedbmbix, Kk Memodam opeaHu3ayuu meopyecmea MOXHO
omHecmu muiamersibHoe usydyeHue nompebHocmel payuoHarsu-

3amopoe u uzobpemamernel. [Jleno B TOM, YTO NPOU3BOACTBEH-
Has cpefa Kak B COBETCKOe, Tak U NOCTCOBETCKOe BpeMs MNioxo
6blna HacTpoeHa Ha yyeT cneumdukn TBOPHYECKON NMUYHOCTU, ee
nosedeHnda, ee ycTpemMmneHuin n opueHtaumin. He notomy nwu
NOYTN 3@ KaxAblM paunOHanNM3aToOPCKUM NPeanoXeHnem u
n3obpeteHnem — nNuyHble gpamel. EgBa nu He kaxporo TeBopua
nNpov3BOACTBa OTKyAa-HUOyAb [Aa BbIFOHAOT WM OH caMm, Moka
He No3gHOo, Nogobpy-NO3noPOBY yXOANUT. N 04eHb peako, YTo-6bl
ero ygepxwusanu, obewanu noMmowps U nogaepxky. B 1o xe
BPEMSI O HUX FOBOPSAT Kak O MoAsAX CO CKBEPHbIM XapakTepoM,
ckynepaasax n obasatenbHo cytdarax. B pesynbTate — 3onotoe
AHO HEBHeOpeHHbIX NPeanoXxeHun. A 13 Tex, KoTopble BCe-Ta-ku
BHeOpPSOTCHA, OOMbWWHCTBO WUCMOMb3YOTCA IUlb Ha OAHOM
npeanpuaTUN.

B B 3Tux ycrnoBusix, KOHEYHO, HE MOryT pPa3BEepHYTbCA 4e-
noBeYyeckue TanaHTbl, B MOSTHON Mepe NPOSBUTLCA TBOPYECT-BO.
[MosTOMy MOXHO B MOMHOW Mepe CornacuTbCs CO CroBammu
akagemuka WN.C. EHukononosa: «M3obpetaTensCcTBO npespaTu-
nocb Yy Hac B Aeno, KOTOpbIM MOryT 3aHUMAaTbCsl TOMbKO OYEHb
CaMOOTBEPXEHHbIE NI0ON».

U, HakoHeu, onpaedarno cebs U cepbe3Ho 3apeKkoMeHO08arno
eKrmo4eHue npedcmasumerneli meop4yeckol Yacmu pabomHUKos
8 MPOoUECC MNPUHSMUS YrpasrieHYecKUxX peweHul, 8 yrpassieH-



yeckut npouecc (TBop4yecTBo n ceoboga. 1994). OgHako B aTOM
npouecce NosiBUNUCb cepbe3Hble COoun, MO KOTOPbLIM POCCUNCKas
AENCTBUTENBHOCTL MO CBOMM NOPOKaM NpeB30oLuia COBETCKYHO.

N coBeTcKoe Bpemsi, ocobeHHo B 1970-1980-e rogpl, B paumo-
HanNM3aTopCKOM [ABWXXEHUN B YCIOBUSAX OHOPOKpaTMYECKUX W3-
BpaLLEHWN perynsipHo NosiBNANNCL NapasnTbl B BUOE «KOMSeK-
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TUBHOMO» pauMoHanNn3aTopCcTBa, Koraa k OAHOMY TBOpLY uaew

B K ero geTuily nOoCTEneHHO npucacbiBanvcb MHOruMe: cneuuva-
NNCT, KOTOPbIA KOHCYNbTMPOBAas, PyKOBOAUTENb HU30BOW Op-
raHusauum, KOTOpbi MOMOran OpraHuM3aumoOHHO, HayanbHUK,
KOTopbIi 0bOpMNAS TBOPEHME, N HAKOHEL, rMaBa (OMpeKkTop) 3a
npobuBaHne maen «B Bepxax». A K 3TOMy Hepeako gobaens-
nMCb eLle 1 apyrne pykoBoauTenn, B pesyrnbTate Yero TBopeHne
TEXHMYECKON MbICNIM MpeBpallano CBOEro uHuuyuartopa, CBOW
nepBOTONYOK B Mano3Haymmoe siBrieHme. Ho gaxe B 310 Bpems
3TV nuua ObinNyM KOMNETEHTHLI B TOM, YTO UM MPUNUCHLIBArioCh.

lMepexoq K PbIHOYHOM 3KOHOMUKE O3HaAMEHOBAsNCA TaKnMmu
ABNEHNSIMW, KOTOpble CTaBAT MO4 COMHEHWE CMbICH, nepcrek-
TMBblI U peanbHOCTb Hay4yHO-TEXHMYECKOoro TBopuecTBa. Kakoe
OTHOLLUEHMe, Hanpumep, MMeET K MPOM3BOLCTBY U Hayke M300-
peTeHne ObiBwero npembep-muHuctpa C.B. KupueHko «YcT-
pPOMCTBO ANl NpPOBeAEHNA MIHOBEHHOM foTepeun «Bospems oc-
TaHOBUCbY», UnNun 6biBEro Buue-npemMmbepa M. KnebaHoBa «YpHa
ANA ronocoBaHusA», 3a KOTOpoe aBTOPbl MOSyYMriM OrPOMHbIE
roHopapbil.

KoMmmepuunanmsaumio TexXHUYecKoro TBOpYecTBa CTUMYNU-
poBano noctaHoBrieHne Coseta MuHuctpoB PP Ne 648 «O no-
pSAKe UCNoNb3oBaHWs M306peTEHUNn N NPOMbILLNIEHHbIX 06pas-
LOB, OXpaHAeMblX OEACTBYIOLWNMM Ha Tepputopun Poccuiickomn
denepaunn aBTOPCKUMU CBMAETENLCTBAMM Ha M306peTeHus U
CBMAETENbCTBAMU Ha NMPOMbILIIEHHbLIN 0bpaseL, 1 BbinnaTbl UX
aBTopaM BO3HarpaxgeHusa». OTOT [LOKYMEHT, NOLMMCaH-HbIN
B.C.YepHoMblpauHbiM B ceHTabpe 1993r., oTmeHun cy-
LLLIeCTBOBABLUMI OECATUNETUSAMN MOPSAO0K pacyeTa aBTOPCKOro
BO3HarpaxgeHus. B Hem, B 4acTHOCTW, roBOpUTCH, YTO «BO3-
HarpaxgeHve BbIMNayMBaeTCcs KaXablM HOPUONYECKUM UMK
duU3nYeckumM nNULOM, UCNOMb3YHLUM Takoe Mn3obpeTeHne unu
NpOMbILWNEHHbIM 0bpasel, W onpedensieTcs no CornalleHuo
CTOpPOH 6e3 orpaHu4eHus ero pasmepar». OTO MOCTAHOBMEHME,
no cyTn Aena, OTKPbINO KaHanbl A51S U3BreYeHus HeorpaHnyeH-
HOro NO pasMepam MOXU3HEHHOrO «roHopapa» Kaxaomy, KTo
cymMen nonyyuTb NaTeHT Jaxe Ha caMoe MyCTALIHOe TexHuyec-
KO€e pelleHe N HaNTK «JTa3erikny B HOPMAaTMBHbIX akTax Ans ero
«maTepuanusauun.



HapyLueHmo N 3aCOPEHNK HAY4YHO-TEXHUYECKOro TBOp4ecC-TBa
cnoco6CcTBOBANO U BONIbHOE €ro TONKOBaHWe, B pesynbTaTte
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4Yero MnosiIBUNUCL U300pPEeTeHUs, Yy KOTOPbIX KOMMYECTBO B3SATbIX
NaTeHTOB UCYMCIIAIOTCA OaXe He AecATKaMu, a COTHAMWU eau-
HWUL, N300peTeHns, kKoTopble C 6ONbLUMM COMHEHUEM MOTYT ObITb
OTHECEHbl K TEexXHUM4YeckoMy TBOpPYECTBY. Tak, Hanpumep,
KONMYEeCTBO NaTeHTOB, BblAaHHbIX HekoeMy O./. KBaceHkoBy Ha
nope, Kaww, gecepTbl, KOHCEPBbl WM ApyrMe npoaykTel ¢ Oo-
GaBkamMu MMUKpoopraHuamMoB 3a nepuoa ¢ 1999 r. no 2001 r., co-
craBuno okono 1000(!) wTyk. Ho nopaatoT He TONbKO MacLl-
Tabbl pa3byXeHHOW NPaBUTENbCTBEHHBIMU NOCTAHOBNEHNSIMU

B UMpKynspamm PocnateHTa akTMBHOCTM HOBOW BOJSIHbI HOBaTo-
poB, a W ee MHaHCOBOE «conpoBoxaeHue». Beaob ecnun
NPVHATL BO BHUMAaHWE, YTO YCNyrn NaTeHTHOro NOBEpPEHHOro (a
6e3 Hero Takoe KofM4eCcTBO 3asiBOK HanmcaTb NPOCTO U3NYECKN
HEBO3-MOXHO0), CBSi3aHHble C OOPMIEHMEM OOHOMN 3asBKM Ha
n3obpe-TeHne n nonydeHmemM nateHTa, obxoastca asTopy B 500
USD, O. KBaceHKOB M €ro coaBTOpbl AOIMKHbI Obinn Gbl
3annaTuTb 3a paccMmatpmBaembln nepunog He meHee 500 ToiC.
USD. A ckonbko nony4ntb npubbinun? (Mosaukun, 2003. c. 90).

MMOCKONbKY HWKTO TakUX rpoMafHbiX AEHer LUBbIPATb Ha Be-
Tep Hukorga He BygeT, BOMPOC O TOM, CKOMbKO 3apaboTaHo Ha
«Kawax» n apyrmx nogobHbix n3obpeTeHusix, octaeTca OTHIOAb
He npasgHbIM. V1 MOXHO nuLb coxaneTb O TOM, YTO CEerofgHs B
Poccumn HekoMy packpbITb Hawemy obLeCcTBY 3Ty Benuyam-Lwyro
KOMMEPYECKYIO TalHy, a Takke 3anpeTuTb pasMepbl aB-TOPCKUX
BO3HarpaxgeHu CKpblBaTb, HUrAEe WX HEe PerncTpu-poBatb, He
nybnukoBaTb M B CTAaTUCTUYECKOW OTYETHOCTUM He oTpaxaTtb. B
pesynbTaTe, Kak COpaBegsiMBO  NpPUXoauT K  BbIBO-AYy
A.B.MoBaukunin, MHCTUTYT HOBaATOpPCTBA CTan npuBUnernemn
boratbix (MFosaukuin, 2003. c. 89).

Bmecte ¢ Tem cnegyet oTaaBaTtb cebe OTY4ET B TOM, YTO €CTb
elle 1 NPUYMHbI, KOTOpblE OrpaHNYMBalOT NPOSIBNEHNE TBOP-YECKOro
noteHuuana JWYHOCTW. OTUM  OrpaHMYeHMst  HaknagblBa-loT
oTne4yaToKk Ha MoBedeHMe, Kak camoro paboTHMKa, Tak U ero
OKpYXXeHusi. YTo kacaeTcs couuanbHbIX OrpaHuWYeHui, TO Ha
paboTHMKa OKa3blBaeT BIMSIHWE TO, Kak BOCMPUMYT KOSfern no
paboTte — ¢ ogobpeHnem, NOAO3PEHMEM UMK Oaxe OTBpaLLEHMEM.
TyT BCTynatoT B cuny noao3peHusi, obycroBrneHHble TeM, 4YTo, 80-
rnepasbix, KOMMern He Bcerga MoOryT npegnonaratb, 4YTO  Tex-



HUYECKME W TEXHOMOrMYEeCKUEe COBEPLUEHCTBOBAHUS MpuBeayT K
bonee HanpshkeHHoN paboTe. B 3TOM cnTyaumm nposiBnseTcs
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CKpbITOE NPOTMBOAENCTBME B BUAE PECTPUKLMOHN3MA, BONKO-Ta,
CKpbITUA UMeEKLWKMXCa BO3MOXHOCTEN. Ha coBeTckux npea-
NPUATUSAX, HECMOTPSA Ha BCe YCMNoKauBawlue YyTBepXAeHud,
coumornorn mKcupoBann HemMaro crnyyYaeB COMPOTUBIIEHMS Me-
pecMoTpy HOpPM, KOTOpble HEPEOKO HayuHanucb nocne onpege-
FIEHHOro COBEPLLEHCTBOBAHUSA TpyAa, TEXHUKMA N TEXHONOINM.

BO-GmOprX, BHeapeHne HOBLLEeCTB 3a4acTyto npunBoaunsio

a BbICBOOOXOEHMO paboyen cunbl, K COKpaLleHWo onpeae-
NEHHbIX Npodeccuit, YTO TaKKe CAepXmMBano camoro HoeaTtopa 1
3acCTaBnsANO €ero OKPY)XeHWe C Onackol OTHOCUTCA KO BCEeM
TEXHUYECKMM WNN TEXHOMOrMYECKMM UHULMATMBAM KOMnern no
paborTe.

B-mpembux, W3MEHEHWsi, KOTOpble NPOUCXOAWNM Mocne
BHEOPEHUS HOBLUECTB, €CNW He rpo3vnu yTpaTon paboyero
MecTa, TO HepeaKo CTaBunu nepeq paboTHMKOM HEOOXOOMMOCTb
MOBbLILEHNSA KBanudukaumMm wnuM vaule BcCero nepeksanndu-
Kaumu, 4YTO B ONpeaeneHHOM BO3pacTe W npu onpeaerieHHbIX
obcToaTenbcTBax paboOTHMKM paccMaTpuBany Kak WU3NULLIHee
3aTpyAHEHNE B CBOEW XXM3HW, HapyLUEHME €€ CMOXMBLUErOCs U
yNnopsiLOYEHHOr0 pUTMa.

B-yemeepmbix, Hepeako NpensaTCTBUEM HA NyTU HE CTOSbKO
pa3paboTKn, CKONMbKO BHEOPEHUS TEXHWUKO-TEXHONOMMYECKNX
HOBLLECTB, CTaHOBUIICA NPOMCOIO3, BEPHEE, €ro KOSMEKTUBHbIN
OOroBoOp, €Cnu ero aHanus nokasbiBas, YTo MoCcre U3MEHEHWHN,
OCYLLECTBIIEHHbIX B CBA3M C COBEPLLUEHCTBOBAHWEM MPOWU3BOAC-
TBa, NpPOM30ONAET yulemneHe npas paboTHMKOB NPOM3BOACTBA.
B WMPOKOM CMbICNE, 3TO KOHMSIMKT, BO3HUKAOLWMA B CBA3N C
HapyLleHneM npaB W rapaHTui paboTHWKA, €ro OoXugaHuem
N3OEePXKEK M YLLEMIIEHNI B €ro TPYAOBOW XN3HU, YTO CBSA3AHO C
OCYyLLIeCTBNIEHMEM NpeobpasoBaHMiA, NPUHATLIX paboTtogarte-
nem, Ho 6e3 yyeTa Mx coumarnbHbIX NOCNEACTBUN.

U, HakoHeu, He HY>XHO C6paCbIBaTb CO c4eTa JIMYHOCTHbIEe
XapaKTepucTtukn pa6OTHI/IKa. Yacto TBOPYECKOMY TOUCKY npe-
NATCTBYKOT CTEPeOoTUrbl, YCTOABLUMECA MPUBbLIYKA, MHOrOa 6o-
A3Hb PUCKa, OTCYTCTBUE OOIMKHOM YBEPEHHOCTN, cnabas uene-
YCTPEMIMEHHOCTb U NPOCTO YenoBe4vecKasn J1eHb.



Takum obpasom, TpeboBaHue — caenatb 3IKOHOMUKY (M
NPOM3BOACTBO)  BOCMPUMMYMBBIMU K HAYYHO-TEXHUYECKOMY
nporpeccy, 06ecnevnTb XM3HEHHOCTb Hay4YHbIX M300peTeHuni n
OTKPbITUIA SIBNSIETCA HEOTNOXHbLIM TpeboBaHNEM BpeMeH
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C TOYKM 3PEHUsI COeaMHEHUSI MOTOKOB — MOBOPOTa HaykU K HyX-
[aM MpOWM3BOACTBA, MPOM3BOACTBA — K AOCTUXKEHWUSIM Hayku, a
paboTHUKa — K 3aMHTEPECOBaHHOMY y4acTUIO B peanu3alum Toro
n Apyroro.

13.4. [lepcnekmuebl pazsumusi meop4yecmea

opecaHu3auyusix

pasBUTUN N COBEPLUEHCTBOBAHWM TBOPYECKUX Hayan pa-
OOTHMK He OOMMKEeH NPOTMBOMOCTABMNATLCA MPUPOAHOMY U TEX-
Hu4eckomy mupy. Haobopot, ero HeobxoguMmo paccmaTpuBaTb
BMECTE C HUMW, He 3abbiBasi, YTO MMEHHO YEriOBEK SABMsETCA
BeAyLMM, onpeaensiiowmm ¢akTopoM B 3TOM CUHTE3e COLMU-
anbHOro, TEXHMYECKOro W TexHorormveckoro. VHaye rosops,
MMMynbC B pasBUTMM M obecneyeHnn HoBaTOpPCTBA M HOBLUECTB
3aBMCMT OT MHMUMATMBLI paboTHMKA, €ro eCTeCTBEHHOrO >Xe-
NaHusa NposiBUTb CBOE «s1», Y4acTBOBaTb B pelleHnM npobnem
NOBCEAHEBHOrO Tpyaa unu 6onee CyLleCTBEHHbIX BOMPOCOB, Ka-
calLWmMXcsi NepCcneKkTMB NPON3BOACTBEHHOW XKN3HM.

Ona atoro, npexae Bcero, AOMKHblI OblTb BHECEHbl CyLlecT-
BEHHble KOPPEeKTMBbI B 3aMHTEPECOBaHHOCTL paboTHMKa No yyac-
TMIO B TBOpYecTBe. [lpuyem, He orpaHu4MBaeTCs TPagULWNOHHBIM
MaTepuarnbHbiM BO3HarpaXxgeHnem (OHO He WCKM4YaeTcs U B
OaHHOM Cry4dae), a y4yeT TakuMx YCnoBuhA M (DaKTOpOB, Kak M3BeEC-
THOCTb (CnaBa), NyCTb JaXe B paMKax OTAENbHOW opraHM3auum nnm
npPou3BOACTBa, 3TO COAEWCTBME MNOUCKY B BUAE MpUBIIEYEHUS
BHELLUHNX pecypcoB, aTO NpaBo Ha 3KCMEePUMEHT 1 T.4.

K aToMy NpuMbIKalOT Mepbl, KOTOpble HanpaBeHbl Ha PoOCT
KynbTypbl NMYHOCTU PabOTHWUKA, MOBbILEHWE €ro MHAPOPMUPO-
BaHHOCTW, 3a60Te O MNOBbILUEHNM €ro NPOodecCMoHanNbHOro 1 KBa-
NMMKALMOHHOIO YPOBHS. B cOBpeMeHHbIX yCrnoBusiX, Hapsay

K TPaAULUMOHHBIMW MepaMu, CTann MUCnonb3oBaTbCA chneuuarnb-
Hoe 00y4yeHue paboTHMKOB, KOTOPOE onradnBaeTcd npeanpu-
ATUEM, perynsipHble aTTectauun, NpegocTaBneHne BO3MOXKHOC-



TV nonpoboBaTb CBOU CUIbl HA APYrom paboyem mMmecTe n aaxe B
apyroun npodeccun.

HacywiHon n Bce Bo3pacTaroLlen NnoTpebHOCTbIO CTaHOBUTCSA
obpa3oBaHMe He NPOCTO TBOPYECKUX IPynM, a rpynmn, COCTOSA-LLNX
N3 npegcraBuTenen pasHbix npodgeccun, 3 paboTHUKOB
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naea 13. YnpaeneHue meopYyeckumM nomeHyuasiom

PasnNMYHbIX YPOBHEN TEXHUYECKOIO N TEXHOMOMMYECKOro 3Ha-HUS
(OT KBANMULMPOBAHHBLIX PABOYMX [0 MHXKEHEPHO-TEX-HUYECKUX
M ynpaBneH4Yecknx paboTHWMKOB W npeacTaBUTENEN HayKu).
Takvne rpynnbl B COCTOSIHAM peLlaTb CIOXHENWLMEe Npo-Grembl
NPOM3BOACTBA, B3aWMHO [OMOMNHAA Apyr Apyra, U B 3TOM
B3aMMOOENCTBMN 3HAYUTENBHO YBENUYMBAS KOMMYMATUBHbIV

adhdekT.

HaKOHeLl, MepCcrnekTMBbl Hay4HO-TEXHUYECKOro TBOpYec-TBa
BO Bce Gomnblueit mMepe OnpeaensioTcs COH30M C HayYHbIM
3HaHMeM, ¢ He0BXOOAMMOCTbIO HE MPOCTO 3NIEMEHTAPHOro, HO

B rny6oko 060CHOBAHHOIO peLLeHust kKak pyHaaMeHTanbHbIX,
TaK U NpUKNagHbIX Npobnem.

Bonpockl ansa o6cyxaeHus

K YTo Takoe TBOpYECKMI noTeHuman?

K OTanbl hopMnpoBaHMs TBOPYECKOro NoTeHumana

k OcoBeHHOCTM pacKpbITUS TBOPYECKOrO NOTEHLUMana B pasfmyHoro
TMNa opraHnsauus

k Tunbl TBOpYecTBa
kK MeToab! opraHnsaLmm TBOpYECKOro npoLecca

Tembl ansa peceparoB

TBOpYeCKoe OTHOLLEHMWE K TPYAY: CYLLHOCTb 1 (hOpPMbl NPOSIBNEHNS
OTanbl pa3BMTUA TBOPYECKOrO NoTeHUMana Ha npou3BoacTee
MeToab!l NOBYXOeHUs K TBOPYECTBY

CoBpeMeHHble (hopMbl TBOPYECTBA

MepcnekTyBbI Pa3BUTUA TBOpPYECTBa

MoTVBbI y4acTusi B TBOPYECTBE

W W wWwwww
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maBsa 14

CouuranbHO-Ncuxonornyeckue pecypcbil

opraHusauuu

1930-e rogbl Haykolm WM MpakTUKOM Oblna OTKpbITa elle oAHa
CTpaHuua, eLle OAMH counarbHbIn pe3eps, KOTOPbIA U MOHbIHE OCTaeT-
CH, XOT4 M Cepbe3HO BMAOU3IMEHEHHbIM MoKa3aTenem COBepLIEeHCTBO-
BaHVS OEATENbHOCTW OpraHuM3auum — coumnanbHO-NCUXoNornyeckme
pecypcbl. OTO OTKPbITUE CTano JNOrMYeckuM NPOOOINKEHMEM npeabl-
AyLMX 3TanoB UCMNOSIb30BaHUSA CYLLHOCTHbLIX CUIl YefnioBeKa, U npexae
BCEro, coumarnbHO-BMONorMyeckux napameTpoB, KOTOpble B TOW MIK
WMHOM Mepe JalT o cebe 3HaTb M B XOA€e peannsaunm npakTUKN BO3Ha-
rpaxgeHuns 3a Tpya, U B npoLecce opraHvMsauum TpygoBoro npoLecca,

K Takke npy 06ydeHmn n npoeccmoHansHOM NoAroTOBKE.

9710 b6bina npuHyunuanbHO HOBasi cmpaHuua 8 meopuu U rpak-
muke ynpassneHusi, oo counanbHO-MCUXONOorM4yeckne pesepBbl — na-
TEHTHbIA pecypc, BO3OeNCTBUE KOTOPOro Ha pes3yrbTaTUBHOCTbL U 3-
PEeKTUBHOCTb NPOSABMANachk CKPbITHO, HesaBHO. CyTb ero cocrosina B
TOM, YTO 3TO Oblnla anennauMs K BHYTPEHHEMY MUpPY YerioBeka K ero
aMouMsaM, K YyBCTBaM, a He Kowenbky. Ecnv Ha npeabigywimx aTanax
pasBUTUSA YNPaBrieHUss Y4YUTbIBANMCb 3pUMbIE, OLLYTUMbIE XapakTe-
PUCTVKN NOBefeHUsi pabOTHWKOB, TO pe3epBbl COLMArbHO-NCUXOIIO0-
rmyeckoro nopsgka ObinyM He CTONMb OYEBMAHbI, HamsA4Hbl. VIMEHHO
HE3PUMOCTb (NTAaTEHTHOCTb) 3TUX (PAKTOPOB OCMOXHANACh TPYAHOCThIO
UX NO3HaHWSA, UX U3MEPEHUS N yyeTa.

OT0T peHoMeH — paboTHMK Kak coumarnbHO-MCUXONornyeckoe siB-
neHue — GbIN OTMEYEH U 3aperncTpupoBaH Brnepsble B Havane 1930-x
rogoB. OH 06bIYHO CBSA3bIBAETCS C UMEHEM M3BECTHOIO0 aMepUKaHCKOro
couuornora n ncuxonora dnTtoHa Meno, npoBoAMBLLErNO 3KCNEPUMEHT
Ha 3aBoAe TenedoHHbIX annapaToB B . XoTopHe, 6nm3 Yukaro. Um
ObINIO BbISIBIIEHO, YTO YBENMYEHME NMPOU3BOAUTENBHOCTU Tpyaa MOXET
OblTb OOCTUTHYTO, €Cnv HanaxeHbl GnaronpuATHble B3aVMOOTHOLUE-
HUS B NEPBUYHON MPOU3BOACTBEHHOM SYENKE, YTO MO3BONSAET PE3KO
NoBbLICUTb 3P(PEKTUBHOCTL MPOM3BOACTBA, BKrag paboTHuMKa B pocT
nNpon3BOaUTENBHOCTY Tpyaa.

OTa nges 6bina 6bICTpO noaxea4veHa, ncnosfib3osaHa n npMMeHeHa



W Te Xe Tpuauatble rogpl npownoro ctonetnda. OHa cocTaBuna ue-nyro
3M0OXy B pas3BUTMM COLManbHOM OpraHusauum u 6onee Toro, A0 KoHUa
1950-x rogoB OHa Obina, noXxanyw, BedyLUMM KOMMOHEHTOM Kak B
ChopMynNUPOBaHHON [OKTPUHE YENOBEYECKUX OTHOLUEHMW, Tak U B
npakTuKe yrnpasneHus NpoM3BOACTBEHHbIMU OpraHn3aunsiMm

(MBywmann, 1998).
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naea 14. CoyuanbHO-ncuxoso2u4eckue pecypchbl op2aHu3ayuu

B nocnepywouiune rogpl M NOHbIHE TEOPUSt U MpaKTVKa YenoBeyec-
KMX OTHOLLEHUIN NPOAOIKAT OCTaBaTbCHA YpPe3BbIYANHO aKTyarlb-HOW.
MiMeHHO K 3aTomMy nepuogy oTHocaTcs cnosa [eHpu dopaa I,
CkasaHHble uMm B 1967 r.. «Ecnu paspelumMm B HacTosiLee Bpemsa npo-
Bnemy 4yenoBeyvyeckMX OTHOLLUEHUM Ha NPOU3BOACTBE, TO Mbl CHU3UM
cebecToMMOoCTb NPOAYKUUN Ha crieqylolime AecsTb fIeT HE MeHee, Yem
CHU3WNM METOAOM MacCOBOrO BbiMycka aBTOMOOWIMEN 3a nocnegHio
YeTBEPTb BEKay.

Teopusi 4yenoBeyeCkMx OTHOLUEHWUA MOCTOSIHHO oborawianacb Ho-
BbIMU MAEAMU, BNUTbIBana B ceba OOCTMXKEHWUS OPYrMx HayK O Yero-
BEKe, HO onupanacb, rmaBHbIM 00pa3oM, Ha 3HaHME O YeroBeKe Kak
counanbHO-NCUXOJSTIOTMYECKOM ABIMEHUN. Bot no4yemy atan counanb-HO-
NCNUXOJIOrM4eCcKoro 4yesnoBeka ctan Takmm annTeribHbiIM Mo CpaBHE-HUKO
C NpeALecTBYOWMMN 3Tanamu B ynpasreHny opraHusaumsamm —

B 1930-x no 1950-e rr.

O606LeHne Teopun M NPaKTUKN YEerOBEYECKUX OTHOLLEHUN, OCO-
OeHHO Ha Npou3BoACTBE, NPUBENIO K BECCNOPHOCTM U OBLLIENPUHATOC-
TU CNOBOCOYETAHUS — couuaribHO-NICUXon02udecKkull Knumam, XoTs u
MOHbIHE MMEKTCA Pas3fuyHble MHEHWUsI MO MOBOA4Y BbICHEHUSI Kpy-ra
npobnem, oxBaTbiBaeMblX 3TUM MNOHATMEM. Ho B 4em cxopsaTcs
OONMbLUMHCTBO KaK uccnegoBaTenen, Tak U NPakTMKOB, 3TO TO, YTO
coyuarnbHO-Icuxoo2u4eckull Knumam opeaHusauuu sbupaem 8 cebsi
OMmMHoweHusi mexaoy Kosnneesamu no pabome, Mexoy pykogoOumensamu

N noOYUHEHHbIMU, paboyumu U crieyuanucmamu, 8Cem yrnpasneH4yec-
kum nepcoHasnom (Opsaxnos, KpaByeHko, LLepbuHa, 1989).

14.1. CoyuanbHO-ncuxosio2u4yecKue OomHOWeHUsI:

om 3KcnepumeHma o meopuu

MpeawecTBEHHUKOM KOHLEMNUUN «4EerOBEYECKNX OTHOLUEHNAY
MOXHO cuuTaTb uaeun yeo MroHcmepbepeepa (1863 — 1916), uns-
NoXeHHble B ero pabote «[llcuxonornst n npombiwneHHass agdek-
TMBHOCTbY. OHM npeacTaBnaoT cobon nepBylo MOMNbITKY BBECTU
ncumxosriormyeckme nNpuHUMNBI B Teopuio ynpasneHud. [paega,



nocrnegHue 6biny npeactaeneHbl Y MioHcTepGeprepa nub B BUAe
npaBuI NCUXONOrMYEeCcKoro TECTUPOBaHMS ANs psiaa Npodeccui.

M HepasBUTOM BMAE HEKOTOpble MAen MNCUXONOrM4ecKkoro
CTUMYNMpPOBaHUs anpobupoBanucb Tennopom, KOTOpbIA MUCXO-
AN N3 3KOHOMUYECKUX MHTEpecoB pabovero m 3KOHOMUYECKMX
MOTMBOB NOBbILLEHUS UMW CBOEWN TpyaoBon oTaadun. OH cymn-Tan,
4YTO MaTepuanbHas Bbiroga He sBnseTcs eANHCTBEHHbIM
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Pa3den lll. Yenoeeveckuli gpakmop ynpaeseHusi

hakTopoM, HanpaensLWUM NOBeAEHNE YeroBeka, 1 BUaen Bo3-
MOXXHOCTb MOBbILIEHNSI 3¢PEKTUBHOCTU NPON3BOACTBA TOSNbKO

ncny4vae pelleHns asyeauHon 3agadn: pa3paboTkn TEeXHUKO-op-
raHW3aUMOHHbBIX W COUManbHO-MCUXONOrMYeCcKnx MeTOAOB pa-
UnoHanusaumm Tpyaa. Ml noatomy oH cumtan uenecoobpasHbiM
co3gaBaTb Ha NpPeanpuATUAX YuTanbHW, BedepHue obueobpa-
30BaTenbHble Kypcbl Ansi pabouux, cTonoBble, 6aHW, aeTckue
cagpl. OgHako peanbHasa cygbba yvyeHust Tennopa Ha TOM aTa-
ne pasowsacb C ero MoparbHO-NCUXONOrMYeckMM CoBEeTaMM.
Mpon3BoacTBEHHOW NPAKTMKON Obifia B3ATa Y HEro NULLb Hayka o
«BbbknmaHum notay (dukapesa, Mupckas, 1989).

CrtaHoBneHne 4enoBeveckMx OTHOLLEHUA CBA3AHO C TBOPYEC-
TBOoM Q. Mewo (1880 — 1949). C 1927 no 1932 rr. rpynna y4eHbIxX
nog ero pykoBoACTBOM npoussogurna akcrnepumeHTt B «Western
Electric Company» B 4 aTana. Ha nepsom aTane nsy4anacb posb
ocBelleHus. PesynbTaTbl nokasanu, 4to B 0beunx rpynnax — ak-
CcnepuMeHTarnbHON U KOHTPOMBbHOM — MPOM3BOAUTENBHOCTL YBE-
nuymnack NodMTU oauHakoo. Ctano 6bITb, HA CHWXEHWE Bbipa-
6OTKM, NPeanonoXunn nccnegoBaTenuy, OCBeLleHNe He BnuvseT.
He onpaBganvcek NpeanonoXeHns Ha BTOPOM aTane, korga 6bin
BBeZleH pad UHHOBaALMA — nay3a AN oTabixa, BTOPOW 3aBTpak 3a
CYeT KOMMNaHuW, a 3aTeM YKOPOYEHHbIn pabounin OeHb B He-
aento. Korga e oHu 6binn 0TMEHEHbI, NPON3BOANTENBHOCTb HE
ynana. YyeHble Obinn obecKypakeHbl, Tak Kak BECb U3BECTHbIN
Torga apceHan cpencTtB MOBbILEHUS BbipabOTKM OHM ucyepna-
nn. Octanocb NpeanonoXutb, YTO «BUHOBATbI» Kakme-TO CKpbl-
Tble (pakTopbl TUNA yNy4lleHUs CTUNA U MeTo40B PyKOBOACTBA U
MEXIMUYHOCTHbBIX OTHOLLEHWHA.

[na noaTBepXXaeHust 3TOM rMnoTesbl Ha TpeTbeM 3Tane bbina
paspaboTaHa HayyHas nporpamma, notpebosasluas MNpoBeAeHUs
20 Tbic. uHTEepBbID. CoBpaB OBLUMPHBLIA AMAMPUYECKUI MaTepu-an
00 OTHOWeHuU naen K Tpyay, YYeHble BbIACHUMNW, 4TO HOpMa
BblpaboTkn paboyero onpepensieTtcd He ero JO6POCOBECTHOCTLIO
Unu usanyYecknMn CrnocobHOCTAMU, a BNNGHMEM TPYNMbl, KOTO-pas
AVKTyeT cobCcTBeHHbIe TpeboBaHUs U NpaBuna noBegeHus.

B uenbto 6onee rnybokoro M3y4yeHust 4aHHOM 3aKOHOMEpPHOC-
TM 1 ObiNa NpoBedeHa NOCNeaHsisl, YeTBepTas cTaaust aKcnepu-



MeHTa. Melio BHOBb BepHyscsa K onbiTaMm ¢ Hebonbwon (14 pa-
6ounx-cbopLymkoB) rpynnor. KponoTnuebi aHanua nokasar, 4To
nobas rpynna pabounx BHyTpu cebsi pasgensietcs Ha noa-
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naea 14. CoyuanbHO-ncuxosio2u4eckue pecypchbl op2aHu3ayuu

rpynnbl (KMWKK), U He MO NpodeCcCUoHarnbHbIM, @ MO FIUYHBIM Ka-
YyecTBaM. Bblgensnuce aytcamgepbl, nuaepbl U «HE3aBUCUMBIEY.
Kaxgas nogrpynna npuaepxmeanacb 0cobbix NpaBu noBeae-Hus.
HedopmanbHble HOpMblI  pacnpoCTpaHsAnMcb U Ha TPyZOBYHO
peaTenbHocTb. Melio oOHapyxun siBrneHue, Ha3blBaeMoe Tenepb
PECMPUKUUOHU3MOM (€ro 3reMeHTbl Obinn 3ameveHbl ewe Ten-
NIopoMm) — co3HaTenbHOE OrpaHNyYeHne HOpMbl BbipabOoTKKM, KOTO-poe
6bIN0 cBOEOOpa3HbIM MPOTECTOM MPOTUB MPOM3BOSILHOIO  3a-
HWKEHUSA pacLeHOK WU O4HOBPEMEHHO — (POPMOW 3alMTbl CBOMX
NHTepecoB. [NockonbKy HOPMbI OblNM Ype3BbIMAHO BBICOKU U

W HAMW CNpaBnsiNUCb TONMbKO eanHuUbl, TO 60NbLIMHCTBY pabo-
YMX, €CNIM OHW He BbIMNOMHANM 3afaHue, rpo3nro YBOJSIbHEHME.
OnacHocTb Gbina BnonHe peanbHOW, ecnn y4ecTb, 4To 6e3pabo-
TMLA Ha MOMEHT npoBeaeHns akcnepumeHTa B CLLUA Obina oco-
OeHHO BbiCOKa — Befb pa3pasvrcsa «BEMUKAA 3KOHOMMUYECKUN
Kpuauc» Havana 1930-x rr. HyxHo oTmMeTuTb, 4Tto cnycta 30 net
3TOT paKT MO3BOSUIM KPUTUKAM YCOMHUTLCHA B OTKPbITUM Meno.
OHn nonaranu, 4To «4enoBeveckn akTop» okasan ropasgo
MeHbLUEeE BMSAHUE Ha NPOU3BOAUTENBHOCTb, HEXENW CTpax ne-
pen 6e3paboTtuuen n ronogom (KpasyeHko. 1987).

XOmopHCKUU 3KcriepuMeHm ernepebie, 8 [10/IHOM obbeme
npodeMoHcmpuposasl 3HadeHue coyuanbHO-MCUX0I02UYeCKUX
hakmopoe 8 yripasreHuu, posib SMOUUOHasbHoU, «Hegopmars-
HOU», «4e/108€4EeCKOU» CMOPOHbI Npou3sodcmeeHHoU obcma-

Hosku. OH BbIOBWHYN Ha NEPBbIA NaH AEATENbHOCTb MarbiX
KONMNEKTMBOB BHYTPU (POpMarnbHON MPOU3BOACTBEHHOW CTPYK-
TYpbl, TE€X CaMblX HenocpeacTBEHHbIX OOLUHOCTEN, KOTOpble
CTUXMNHO BO3HMKAIOT BCIOAY U3 NIUYHBIX CKITOHHOCTEN nogen. 3.
Mewno cuutan, 4To KpuTepmem ycneHocTn OyHKLNOHNPO-BaHUSA
npeanpuaTUs  ABNSAIOTCA He TOMbKO BbICOKME MPOM3BOAC-
TBEHHblEe MOKasaTenu, HO M Takas XapakTepuCTUKa, Kak «CTa-
OUNbHOCTL cocTaBa opraHu3auuuny. locne AByX C NOMOBMHON
neT counanbHO-MNCUXONOMMYECKOro JKCrnepumeHtTa B XOTOpHe
npov3BOANTENBbHOCTL Tpyaa Bo3pocna B cpeaHeM Ha 40 % no
CpPaBHEHUIO C UCXOOHbBIM YpOoBHeEM. PerynspHble BpayebHble oc-
MOTpPbI paboynx He obHapyXnBanu NPU3HAKOB UX NOBbLILLEH-HOro
yTOMfeHnsi, a nporynbl cokpatunucb Ha 80%. Y4yeHbin
YyCTaHOBUI, YTO MOBbIWEHNE MNPOU3BOAUTENBHOCTN Tpyda He



BcCerga ceA3aHoO C USMEHEHNEM yCJ'IOBI/IVI, HO BCerga mmerno ncu-
XoJiorm4yeckme npmnynHbl.
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Torga e 6Gbina gokasaHa auromesa O CywecmeosaHuu Korl-
JIEKMUBHbIX, @ HE MOJIbKO UHOUBUQAyarbHbIX hakmopos npous-
godumernibHOoCMU, O epynnogoll «CcybKynbmype» noeedeHusl, YTo
yXXe BbIBOOMIIO UCCNeAOBaHWE 3a pamMKkym COOCTBEHHO MCMXOMOo-
rMYecKoro noaxoaa.

ObobweHue umozoe XomopHa dasio MosiYoK MPUHUUNUaibHO HO-
8biM UCC/1€008aHUSIM, U3 KOMOPbIX 8bIpOC/Ia COBPEMEHHasi meopusi
yesiogeyeckux omHoweHud. Tak, HanpaBneHue, npeacrtasneHHoe .
PeTnncbeprepoM, CKOHLEHTPUPOBANOCh HAa KOHKPETU3aLmMmn NpvHUUMNOB
NPoOn3BOACTBEHHOIO yrnpasneHus c y4yeToMm OTKPbITbIX
«HedopMarnbHbIX» 9MNEMEHTOB CTPYKTYpPbl Npeanpuatis, a Takke
npobnemM MCUXOMOrMYeckoro CTUMYNUPOBaHWUA Tpyda, YTO Jarno
BO3MOXHOCTb MepPeBeCTN 3TU MNPUHLUUNMbLI HA A3bIK MEHEKMEHTa. Yxe B
1930-1940-x rogax 6binM  cHOPMYNMPOBaHbl  MPUHLUMMBLI  Tak
Ha3blBaeMoOro  gemokpaTuyeckoro  ynpasrneHus.  Kpaeyronb-HbiM
TE31COM ITOr0 HarnpaBfeHus cTano npeacTaBneHve O npeg-npuaTvimn
KaKk O «couuanbHOM», a He TOSIbKO TEeXHUKO-OpraHu-3aLMoOHHON
efiMHuLe, Yycrnex KOTOpOW 3aBMCUT OT COornacoBaHus QYHKUUA ee
«hopmanbHon» N «HedopMarnbHON» CTPYKTYP.

LlIkona 4yernoseyeckux omHoWweHuUl erepsebie obpamursia eHu-
MaHue Ha CrIOXHY Ccmpykmypy momueayul. bbinn onposepr-
HyTbl NpeacTaBNeHNss O BUSAHUM MEPBUYHBIX (TMIMEHUYECKNX)
¢akTopoB Ha MOTMBALMIO, @ Ha MEPBOE MECTO BbIABUHYTbI Tak
Ha3blBaeMble «MOTUBALIMOHHbLIE», 3K3UCTEHLUMANbHO 3HA4YMMble
dakTopbl (P. Xepubepr).

CTtpemneHne K TOTanbHOM peanu3aumm ryMaHUCTUYECKON
Moenu opraHmsaumm oCcoBeHHO XapakTepHO ANSA paHHero ne-
proda pasBUTUSA KOHUEMNUUM YeroBeYecKMX OTHOWeHun. Ha
nocnegywwmnx atanax mModesib paccMampueasiacb CKopee Kak
riepcriekmuea passumusi opeaHusayul, 4em obpasey Ons pe-
KOHCMpYKUUU pearnbHbix op2aHu3ayul (P. IlnkepT).

BmecTe ¢ Tem, 3Ta KOHUENUMs B NPOLIECCE CBOEW peanunsa-
unn obHapyxuna onpedenieHHble Hedocmamku U U30epKKU.

B YaCTHOCTW, OHa abconioTnsmpoBana nNpuHLMN HecbopManbHoOwn
perynaumm B yuwepb dopmanbHOW, oTpuuana ponb Mepapxuu,



pasgenenns Tpyaa, BNacTHbIX MONTHOMOYMIA, naeonornsnposa-na
3Ha4YMMOCTb CaMOOPraHM3aUMOHHbLIX MPOLECCOB, a Takke
CTpemMneHne pabGoTHUKOB K coTpyaHu4yecTBy. Kpome Toro, Ges-
[loKasaTenbHO AeknapvpoBarnacbh npsiMasi CBsidb y4OBNETBOPEH-
HOCTW C NPOAYKTUBHOCTbIO paboTHMKA.
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Ecnn nogsectn utor ckasaHHOMY O cymu U codep)xaHuu me-
OopuUU 4Yesl08eYEeCKUX OMHOWEHUU, TO UX MOXHO CBECTM K creay-
ownm nonoxeHuam: 1) Yemosek — «couyuanbHOE XUBOMHOEY,
OPVEHTMPOBAHHOE M BKIOYEHHOE B KOHTEKCT rpynrnoBOro noBe-
aeHus; 2) Yenosek obnagaet GonblMMKM CNOCOBHOCTAMM, KOTO-
pble OYeHb crabo UCMOMb3yTCA B «MalUMHHOW MOAENU» OopraHu-
3aummn; 3) Tpyd yesioeeka MoOXXem [PUHOCUMb eMy He MeHbliee
ydoeonbcmeue, YeMm uzpa, eCNi OH UHTEPECEH N codepKaTereH;

n Yenosek cmpemumcs K omeemcmeeHHOCMU, U 3TW KavecTsa
[OIMKHbI ObITb MCMONb30BaHbl HA NMPOU3BOACTBE; 5) AKOHOMUYEC-

Kue ghopMbl CMUMYIUpPOBaHUSs He S18M1SIOMCS yHU8epcasbHbIMU,

n [lpoussodcmeeHHass op2aHu3ayusi — 3TO He TONbKO cdepa
NpUnoXeHnsa TPygoBOW AeATENBHOCTU, HO Takke cghepa y0os-

niemeopeHusi coyuarnbHbix nompebHocmel pabomHuka; 7) Yto-
Obl pewnTb Npobnemy acpdeKTMBHOCTN OpraHu3aunm, Heobxo-

OuUMO omkasambCsi OM MPUHYUNO8 yrpassieHuUsl, MOCMPOEHHbLIX Ha
nocmynamax 8nacmHbiX OMHOWEHUU, Wepapxun, KecTKoro
nporpaMMMpoBaHMs UM chneumanusauun Tpyga Kak MpOTMBOEC-
TECTBEHHbIX Npupoae venoseka; 8) Npobnema ycmaHoO81eHUs Co-

yuanbHoOU 2apMOHUU U compydHu4decmsa eCTb He TOMbKO cdepa
JeaTenbHOCTU rocygapcTBa M obwectBa. OHa MOxeT U JormkHa
bbImb peweHa 8 opaaHu3ayuu, NOCKOMNbKY peLleHue aTon npobne-
Mbl €CTb ycrnosue adpdpekTuBHOCTU nocnegHen; 9) Pykosodumenu
OormKkHbI opueHmuposamscsi 8 bosnbwel cmeneHu Ha noded, Yyem
Ha npodykyur. ITo crnocobCcTByeT «CcouManbHOM CTabUITbHOCTUY
oblecTBa 1 yooBnNeTBOPEHHOCTU MHAMBMAA cBOel paboTon. Pauum-
oHanusaums ynpaBfeHWusi, yuuTblBas coumanbHbId U NCUXOMOrK-
YeCKUN acnekTbl TPYAOBOW AeATenbHOCTW NoAen, — Marncrpanb-
HbI NYTb MHHOBALMOHHON AEATENbHOCTU Ha NPeanpuUaTum.

14.2. Mexnu4HocmHbIie OmHOWeHUs



nepeu4yHoOU op2aHu3auuu

TEeopun (QOKTPUHE) YEeroBEeYECKMX OTHOLUEHWUA OCHOBO-
nonararowiemn, MCXogHOM No3numnen aBnaeTcs npeacrasneHme

N NpUpOAe YernoBeka Kak akTMBHOM, OCO3HALEM CBOE MEC-TO
N ponb cybbekTe, KOTOpbI nposinseTr cebs B opraHusauum
(konnekTMBE) Ha OCHOBE B3aMMHbIX MPUBA3AHHOCTEMN, OOLLMX
NHTEpPEeCOB.
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YKasaHHble OTKPbITUS M NOCTyNaTbl NOCAYXUIIM OCHOBAHU-EM
ANs  BblOBWKEHUS MOAENW MNEPBUYHOM OpraHM3aumm, Kio-
YEBLIMU OTHOLLUEHUSIMU B KOTOPOW ObINM «4YesrioeeKk — 2pyrina.
NaBHbLIN perynsaTop — MPUHATbIE B rpynne HOpMbl NMOBELEHUS.
CTpykTypa CTPOMTCA Ha OCHOBE CTUXMWNHO CKNagblBaOLLMXCA
OTHOLLEHUAX MeXAYy MHAMBUOAMM NO LWKane «npectmxar», Yye-pes3
npoueccbl nuagepctsa u T.N. B aTton cpepge obpasytoTcsa He-
dopmanbHble accoumaumn (rpynnbl). MNogobHas opraHusoBaH-
HOCTb YAOBNETBOPSIET couumanbHble NOoTpebHocTn nHanemnaa (B
oOLWweHnn, NpuU3HaHMK, NPUHALMEXHOCTM) U KOHTPONUPYET ero
nosegeHne (4epes oOLLECTBEHHOE MHeHue). 3Ta coumanbHo-
MCU-XONMOrMYyeckasl «opraHuMsaumMsi B OpraHusauuu»  Mano
AOCTyMNHa ynpaBneHuto, AEUCTBYOWEMY MNPEXHUMU MeToLaMMU.
EOVHC-TBEHHBLIA NYTb BO34ENCTBUS Ha OpraHM3aumio NexuT
yepe3 BKIOYEHME B €€ ECTEeCTBEHHOE OKpYXeHue WU
BO34ENCTBME HA MOTMBbI, YCTAHOBKWN, NOTPEOBHOCTM 1 MHTEPECHI.

Umak, Ha Kakue rpobrnembi 6b110 0bpaweHo sHUMaHUE rpu
U3yHeHuUU MEXITUYHOCMHbIX OMHOWEHUU 8 Nepe8uYHbIX op2aHu-
3ayusix?

BbIO OTMEYeHO, YTO omHoweHuUs1 nodell 8 paMKkax rnepeuy-
HoU epynmbl ¢hopMuUpyomcsi Herpou3eosibHO. Hanpumep, nogu

n pabouyen Gpurage nepBoOHaYanbHO CXOAATCA BMECTe 4acTo
cny4anHo, npecnegys WHTepechbl, He MMeloLWne OTHOLWIEHUS K
o0LWeHno, HO 3aTeM MeXAy HUMU YCTaHaBfMBAKTCH TECHble
cBA3n. Kaxgblh y4aCTHUK Takon NEepBUYHOW rpynnbl OLeHu-BaeT
apyrmx  un  oueHuBaetca wumn. Co BpemMeHeM BO3HUKAOT
npeanoyTeHus U yctaHaBnmBaeTcs WabnoH BneYeHun n otTeep-
XeHun. PasnuuHble KOMOMHAaLMW MEXITMYHOCTHBLIX pofien pas-
BMBAIOTCA U3 peakunv noaen Apyr Ha gpyra.

Cucrtematmsaumss OCHOBHbIX MEXIUYHOCTHBIX ponen no-
Kasana, 4YTO CyLWeCTBYIOT Takue ee munbl: nuaep, nNpuHUMa-
IOWNA  peLlleHns U MNOMNb3YLWNACA yBaXXeHUeM; CNOKOWHbIN,
TpyAontobmBbIN, ycepaHbIi CO CKIMOHHOCTbKO K 3aMKHYTOCTM;
0€e30TBETCTBEHHbIN U CBOEKOPLICTHLIM. B uucne gpyrnx ponemn
OblNM BblAENEHbI: «KO3en OTNYLLEHUS»; «MACTEP Ha BCE PyKu»,
«benasi BopoHa» u T.4.



OcobeHHo nnogoTBOpHbI GbINM naen A.J1. MopeHo (1892—
1974), KoTopblhi OOHUM U3 NepBbiX MPOBEN 3AIMIMPUYECKoe
nccnefoBaHUWe MEXITMYHOCTHbLIX OTHoweHun. Ero metoguka
cpaBHUTENbHO NpocTta. OH crnpalmBan Kaxaoro Yyenoseka OTHO-
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CUTENbHO KaXaoro Apyroro B rpynne, 3agasas BONpoOCh! O npeg-
noynTaemblX U OTBEPraembIX, U Ha 3TOM OCHOBE yCTaHaBnuBan
HEeKMN nokasaTernb WMHTEHCUMBHOCTM 4yBCTBa. [lonydyeHHas WH-
dopmauua nepeHocunacb Ha guarpammy. OH Mcxoamn wus Toro,
YTO MeXAy YY4aCTHUKaMu rpynnbl MOXET BO3HUKHYTb B3anM-HOE
NPUTSDKEHWE WM B3aMMHOE OTTarnkuBaHue, BO3MOXHO, 4TO
YyernoBek npuBnekaTeneH Ans OgHUX WU HENPUATEH ANA APYrux;
BO3MOXHO TaKkKe B3aumHoe 6espasnuuue. Ouagbl (rpynnbl u3
ABYX 4erioBeK) BO3HMKAlOT BCAKAM pas, Korga CyllecTtByeT
obotogHbI BbIGop. Tpuagbl (rpynnbl U3 TPeEX 4YerioBek) MoryT
BO3HUKHYTb, KOrga BCe TPW YenoBeka HpaBATCS ApYr ApYyry, vunu
Koraa OAWH npvBnekaeT ABYX APYrux, KoTopble He 0cobo
WHTEpeCyoTCa ApYyr APYroM, Wnn Koraa fBa YenoBeka 3aBUCAT
OT TpeTbero, KOTOpbIA 3JKcnnyaTupyet ux. MopeHo, roBopun
Takke 06 obpasoBaHMM CBOeOOpa3sHbIX «CO3BE3OUN», COCTONA-
LMX M3 eCTEeCTBEHHOro nuaepa W Kpyra ero nocriegosaTenemn
(MopeHo, 2003).

Bbir10 8bISABMIEHO, YMO Ha MEX/TUYHOCMHOM YPOBHE 8aXHO
MOCMOsIHHOe, ycmou4ugoe 80Crpou38odcmeo makux cocmosi-
HUl, Kak cuMmnamuu U fpumsbKeHue, MOof0XumersbHbIl 3MO-
UUOHarbHbIU (pOH 0bWEeHUS, MEXTUYHOCMHas rnpuserekamerib-
HOCMb, 4y8CMBO 83aUMOMNOMOWU, COMEepexXusaHuUsi, coy4acmusi,
803MOXXHOCMb 8 /1Ioboll MomeHm bbimb camum cobol, bbimb
MOHAMbIM U MOJIOXUMEIbHO 8OCHPUHAMBbIM (HE3a8UCUMO Om
c80UX UHOUBUOYaIrbHO-cuxoo2udyeckux ocobeHHocmed).

B KOHUENuUU MEXTUYHOCMHbIX OMHOWEHUU OMmHOWEHUS
«4YEII08€K — YErlI08EK», «4E/108€K — 2pyrrnay CHUMmMaromcs ee-
Oywumu. OHU CTPOATCA HA OCHOBE MEXIUYHOCTHOW M3bupa-
TEeNbHOCTU MHAMBUAYANbHbIX BOCNPUATUA U CBA3EN, B3aUM-HbIX
npvBa3aHHOCTEN, OOWMX WHTepecoB W T.N. [NaBHbIA Xe
PerynaTop 3TMX OTHOLIEHWUA — MPUHATbIE B rpynne HOpMbl Mo-
BELEHUsI, «LUKana npectmkay, nuaepctso u np. B nogobHon
opraHusauum (konnektmee) obpasylTcs HedopManbHble ac-
coumnaumm, koanuuum paboTHukoB. Bce 31O cooTBeTCTBYET CO-
unanbHbIM NOTPpebHOCTAM MHAOMBMAA B NPUHAANEXHOCTU K 06-
WwuHe (konnekTtusy). OTcioga ke BblpabaTbiBaeTCsl MEXaHU3M
coumarnbHO-NCUXONTOrMYECKOro KOHTPOMS rpynmnbl 3a KaxabiM U3
CBOMX YNIEHOB, ANs1 Yero rpynna Mcnosnb3yeT Kak No3UTUB-Hble



CaHKuMu (ygooBreTBOpPeHMEe Ha3BaHHbIX NOTpebHOCTeNn), Tak U
HeraTuBHble (OCyXXOeHue).

271



Pa3den lll. Yenoeeveckuli gpakmop ynpaeseHusi

Cnieyugbuka chepbi MEXITUYHOCMHbIX OMHOWeHUL cocmoum

B mowm, ymo oHu npednonazarom Hanu4yue Mexoy napmHepa-mu
UHbOpMayUOHHO20 pasHorpasusi, Npu KOTOPOM KaXAbln U3
YYaCTHUKOB W3Ha4anbHO MMeeT OAWHaKoBble MnpaBa B niaHe
BOCMPUATUS, KOPPEKTUPOBKN U nepefadm nwboro poga couu-
anbHon nHdopmaunn.

Hapsady c¢ onpedeneHHol nepepabomkol couyuasbHOU UH-
opmayuu, amu OMHOWEHUS BbIMOIHAM U pe2yriamueHyH
QQYHKUUI, MOOWPSIIOWYH, Nopuuyarowyro unu HetumpanbHO om-
HOCAWYCSA K pasniuyHbiM ¢hopmam roeedeHus ntodel. OyeHb
XapaKTepHbIM, KakK MoKa3sblBanu, KOHKPETHble WCCReaoBaHus,
ABNSAETCS TOT (pakT, YTO B PEryrIMpoBaHUN B3aMMOOTHOLLEHUN
BeOyLM MOMEHTOM BbICTYNalOT OTHOLLEHMST Konner no pabore,
N B MEHbLLEN Mepe yrpo3a HakasaHusa Unu agMMHUCTPaTUBHOIO
BO3OencTBMA. B aTOM CBA3M NS MEXITNYHOCTHBLIX OTHOLLEHUN
OrPOMHYHIO porib NpuobpeTtaeT hopMMpoBaHME 1 UCMOMNb30BaHME
o6LecTBEHHOrO (B TOM 4YMCNe M rpynnoBOro) MHEHWUs, OLEeHKa
YPOBHS COBMageHus maeanos obLliecTBa, opraHusaumu, rpynnbl
n paboTHUKa.

XapakTtepHo 0COBeHHOCTbI0 HedopmanbHOW cdepbl MeX-
FNIMYHOCTHBIX OTHOLLEHWM BbICTynaeT 006p080JibHbIU Xapakmep
HEMNnoOCPeACTBEHHOrO  y4yacTusi, BO3MOXHOCTb MPOU3BOSIbHOMO
BKMOYEHMS B nNpouecc obLieHns nnmn, HaobopoT, Bbixoda U3 Hero

B 3aBMCMMOCTM OT BHELLUHUX U BHYTPEHHNX OBCTOATENbLCTB.
chepe MEXNUYHOCTHbIX OTHOLLIEHWUA B OpraHvM3auuvM B TOM
UNn MHOM BuAe npossnseTca u udeosioeuyeckud acriekm. OH
Haxo4uT BbIpaXeHne B ONoCpeaoBaHHOM BOCNpUATUM obLue-
CTBEHHbIX LIEHHOCTEN, B CTEMNEHN UX NPUHATUS U NPU3HaHWS,

B cooTBeTCTBUM NTNYHBIX I'IOTpe6HOCTel7I N NHTepecoB BHOBb
BHEeOApAEeMbIM HOpMaM U naeanam.

[aHHble couunonormnyeckux wuccnegosaHun B 1970-e roapl
BbISIBUITW, YTO MHTEPECHI YeNOBEKa UMEM MeHOeHUUK rnepe-

MeweHUs U3 cghepbl 0buecmeeHHO-NPouU3800CMEEHHOU 8 Cmo-
POHY cemeliHO-6bImo8bIX U /TUYHbIX nompebHocmel. B noctco-



BeTckoi Poccun aTa TeHaeHUMs Tonbko yeununacb. IMeHHo aTo
NPUBENO K TOMY, YTO MEXIMYHOCTHbIE YCTPEMIIEHUSI CTann Kak
MCTOYHNKOM CaMOCOXPaHEeHWs1 YenoBeka, Tak U B TO e Bpems
MCTOYHUKOM KOHNMKTOB. HeonpeaeneHHOCTb coumanb-HOro
NONOXeHNs BefeT K TOMY, UTO KOH(PIIMKTHOCTb Ha MeX-
NMYHOCTHOM YPOBHE NnepepacTaeT B NCUXONOrMYECKyo Hanpsi-
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XEHHOCTb, M TOrAa BO3HMKAKOT TPYAHbIE W CIOXHbIE 3ajauun
COrnacoBaHNs MHTEPECOB BCEX YNEHOB opraHu3auun. OTcroga
BbiTEKAET 3afava YnpaBneHust Wnu BO3OEUCTBUS Ha MpoLecc
MEXIIMYHOCTHbIX OTHOLUEHWIA, oBecrnevyeHuss CornacoBaHHOCTM
MHEHMWSI 1 NOBEAEHWsl, COMETaHUs MHTEPECOB NNYHbIX U 0bLLe-
CTBEHHbIX. K coxaneHnuto, npenybexxaeHHOCTb Ha OCHOBE Cry-
YalHbIX PaKTOPOB CEPLE3HO BNMSIET HA CNSIOYEHHOCTb NEpPBUY-
HbIX OpraHM3auui, a COOTBETCTBEHHO CKa3blBaeTCsl Ha Aenax
Kak NPOM3BOACTBEHHbIX, TaK U NOBCEAHEBHbIX.

MeXnnMYyHOCTHble OTHOLWIEHWS B 3aBUCMMOCTM OT CUTyauuu
OOHOBPEMEHHO MpPOSABNAT cebsa B pasnuyHbIX BUOAX KOHQOP-
musma. WccnegoBaHus nokasbiBatoT, YTO B COBETCKOE BPEMS
Aonrne rogabl NOCTENEHHO HOPMUPOBASICS TaKOW TUMN JIMYHOCTMW,
KOTOpbI 06nagan BbICOKOM CTEMEHbI0 Cornacus ¢ rpynnoBbIMK
LeHHocTaMn. Ho 3TOT KOHGOPMM3M HOCU MaCCUBHbLIN Xapak-
Tep, Tak Kak obLlecTBeHHasd obCTaHOBKa YMOPHO U HAaCTOMYMBO
noayMHANa nogen HeKMMm BbICLUMM coobpaxeHusam, HO Byayun
He COCTbIKOBaHHOW C NMYHBIMW UHTEpecamu, nopoxaana Hese-
puve, CKencuc nU LUMHM3M B OTHOLLEHUSIX Mexay ntogbmu. [oc-
noacTBoBasn MNpUHUMN «He ObiTb, @ Ka3aTbCsA» — U OH MPOHMK
Aaxe B CBATAsi CBATbIX — B HPABCTBEHHbIN MUP YenoBeka.

1990-e rogbl Ha KOHOOPMHOCTb paboTHMKA CTanu SENCTBO-
BaTb Apyrue pblyaru: yrposa 6e3paboTuubl, HeonpeaeneHHOCTb

9.onnaTton Tpyda, rocnoAcTBO rPynMnoBbIX M YaCTHbIX UHTEpe-
COB. YO0BNeTBOpeHne noTpebHOCTU BO B3aMMOMOHUMAHWUW, MO-
Oy)xaeHne 4yenoBeka COOTHECTU NUYHbIE MPUTA3AHUSA C BO3MOX-
HOCTAMW OpraHusaumu, rpynnbl B HacTosiLee BpeMsi NpoxoaaT
cepbesHyo moaundumkaumio, Tpebya oT yenoseka OOMbLION NCK-
XONOrM4ecKom nepecTponki.

AHanuns COBpPEMEHHbIX counanibHO-NCUXOJIOTNMYEeCKNX OTHO-
LUEeHU B NnepBUYHbLIX OpraHn3auundax No3BONAET cAeliaTb BbiBOA,

YTO UX POfib 8 3Ha4YUMeslbHoU cmerneHu modugbuyuposanack U
umeem meHOeHUUIo K pacluupeHUto 8IIUSIHUS MpU peweHuU 8cex
6e3 ucknoveHus rpobriem noecedHe8HOU Xu3HU froded.

CBOEBpPEMEHHBIN U OnepaTUBHbLIA y4eT 3TUX M3MEHEHUN MOKa-
3blBaeT peanbHble NyTn Mobunusaumm yenoseyeckoro dpakropa



Ha OCHOBE cO34aHuA 6ﬂaFOI'IpVIFITHOFO KinnmMmarta, paLLMOHaﬂbHOVI
opraHunsauunm B3aWMOOTHOLUEHUI Ha npon3BoaAcTBe. OpHako aTo
TPGGOBaHVIe HE CTOUT a6COJ'IlOTI/I3VIpOBaTb n npeysennymBaTb.
Becbma nokasatensHo npu3HaHne
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P. Jlukepta, ogHoro 13 Beaywmx npeacrasuMtenen aTon go-
KTPVHbI, KOTOPbLIN NPULLIEN K BbiBOAY, YTO HE crneayeT npeyse-
nuyMBaTb 3Ha4YeHMe MopanbHoro dakropa Ans yBENU4eHusl
Npon3BOANTENBHOCTU Tpyaa: «Ha oCHOBEe U3y4YeHus1, KoTopoe

s npoeen B 1937 rogy, s nonaran, 4YTo MopanbHbii dakTop U
NPOU3BOANTENBHOCTL Tpyda 6eccrnopHO HaxoOaTcs B MpPsIMOW
3aBuMcMMOCTH... bonblume nccneposaTenbckue paboTbl, NpoBe-
AeHHble C Tex nop, rnokasanu, 4YTo 3TO npeacTaBneHne okasa-
nocb CNULWKOM ynpoLleHHbIM» (JukepT, Ianr, 1991).

Bbonee obcToATENbHLIN aHanM3 nokasblBaeT, YUTO sirobas opea-
Hu3ayus pasgenseTcs Ha HECKOSIbKO MEHbLUNX eOUHUL, Kax-

Aas u3 Kotopelx ob1adaem omu4yumernibHoOU om Opyaux cyb-

Kyribmypodl. 3T HenucaHHble npaBuna NoBeAeHUs BO3HUKAKOT
npy CNOHTaHHOM B3aMMOOEWNCTBMM YYACTHWUKOB, U OHWU OBbIYHO
He CaHKUMOHMpOBaHbl odumumansHo. OObIMHO Takme Hedop-
MarnbHble HOPMbI pPa3BMBalOTCA TaMm, rae popmanbHasa coumnanb-
Haa CTPyKTypa oOKasbiBaeTcs HeagekBaTHOW. OHWM BO3HMKAIOT,
Korga dopmarnbHble NpeanucaHusa HacTOSMbKO HErmbku, 4To He
no3BonsaT 3PdHEKTUBHO AEeNCTBOBATb B KOHKPETHbLIX CUTyauu-
ax. Takne kogekcbl He 06a3aTenbHO HEITUYHbBI U HE3AKOHHbI, HO
WMHOT4a OHW OTKNOHATCA OT odpuumanbHbix nosnuun (Lep-

OuHa, 2001).

MpunumHon pedopMmMpoBaHUSA  COLMAaNbHO-NCUXONOMMYECKNX
OTHOLUEHWI Ha rpyrnnoBOM U MHAMBUAOYANbHOM YPOBHE SABMAET-
CH TOT (PaKT, YTO OHM OTpaXarT HENOCPELCTBEHHOE BOCMPUATME
YErIoBEKOM HE TOMbKO TeX NPOLLEeCCOB, KOTOPbIE€ MPOUCXOAAT B
obLecTBe, HO N TeX, KOTOPbIE POXAAKTCA B KOHTAKTax C Apyru-
MW NOAbMU Ha OA@HHOM NPOM3BOACTBE. OTOT acnekT hopmupy-
€TC4 B 3HaUMTENbHOM CTENEHN Noj BIIMSHMEM HenocpeaCcTBEHHO
OKpYXKaloLLlen YyenoBeka cpefbl U TeX CUTyaLuin, KOTopble CKna-
AblBalOTCA B rpynne, KOMMeKkTUBe M COooBLLEeCTBE OKPYXKaroLLmMX
ero nogen. OcobeHHo HarnNsAgHO 3TOT acnekT NposiBNseT cebs



13. npoLecce COBMECTHbIX AEWCTBMI Npu npeaoTBpaLleHuit
KOH-CPITMKTHBIX CUTYaUUIA U CHATUM NCUXONOTMYECKON HamnpsiKeH-
HOCTW, Npy MOBMNU3auuM nioaen Ha pelleHe obLmx 3aaau.

Ha coBpemMeHHOM 3Tane B YCMOBUSIX PbIHOYHbIX OTHOLLUEHWIA
BO MHOMOM MO-HOBOMY BLICBETMIUCH MPOBGNEMbI MEXIUYHOCT-
HbIX OTHOWeEHuNn. C ogHOM CTOPOHLI, Nepexod Kk bonee cTporom
AEernoBoW OLEeHKe B3aUMOOTHOLLEHWI 0300POBUI UX, NepeBen Ha
HOPMarbHbIN S3blKk B3aMMO3aUHTEPECOBaHHbLIX KOHTaKTOB.
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O OpPYron CTOPOHbI, BbISIBUIUCb M HOBbIE MOPOKU, KOrga TONbKO
YMCTOraH, TOSMbKO MPUOLINb, TOMBKO 3KOHOMWYECKME CTUMYIbI
cTanM BO MHOrOM onpefenaTb B3auMOOTHOLWIEHUS ntogen. Xa-
pakTepHO, Hanpumep, YTO BO BCECOH3HOM MCCReaoBaHMU 3KO-
HOMMWYECKOro co3HaHusi B 1988r. Ha KomnnekTMB, Ha MOMOLLb
ToBapuuen no pabote Hagesanock 45% ntogen, B TO BpeMS Kak
nccneposaHus B 2000-x rr. CHM3UNU 3HAYEHUSA ITON LLEHHOCTM:
Tonbko 8-12% paboTHMKOB MPOU3BOACTBA CYHMTAKOT, YTO OHM
MOrYyT paccuynTbiBaTb Ha MOMOLLb TOBapuLlel no paboTe.

14.3. HenocpedcmeeHHbIlU pykoeodumersib U MOOYUHEHHbIU:

coyuasibHoO-rcuxoJsiocu4ecKue pesepebl

C xopae peanusaummn OKTPUHbI YeNTOBEYECKNUX OTHOLLEHUIA
B 0COOEHHO ee 0a30BON XapaKTEPUCTUKM — MEXITUYHOCTHbIX
oTHoweHun — yxe B 1930-e rogbl uccrnegoBatenn M NPaKTUKK
BbILUMN Ha elle OOHY HEMarnoOBaXHYI LIENOYKy, a UMEHHO — Ha
83aUMOOMHOWEHUS HENocpedcmeeHHbIX pykogodumereu

B MOOYUHEHHbIX UM frodedl.

AHanua ad@EKTMBHO  YHKUMOHMPYIOLWNX  OpraHuM3aumi
nokasblBaeT, 4TO pelleHne  coumanbHO-NCUXONOrm4yecKnx
npobnem yBenuumeaeT NPON3BOANTENBHOCTL Tpyaa Ha 812,

B B psge cny4vaes Ao 15-18%. Vcnonb3oBaHue ¢akTopoB coum-
arbHO-NCUXOSIOrMYEeCKOro Xxapakrepa BO MHOroM onpeaenseTtcs

B HanpaBnseTcs HenocpeacTBEHHLIM pyKoBOAUTENEM — MacTe-
pom, npopabom, HayanbHUMKOM y4yacTka unu uexa, 3aB. nabo-
paTopuen u T.4.

MIMEHHO B 3TOM 3BEHE Ha YPOBHE YacTU4YHO OdMLMASIbHOrO,
YACTMYHO JIMYHOKOHTAKTHOrO OOLLEHMsI peluarTcss npobnembl
COBMELLEHNSI XapaKTepoB noaen, ymensin nogbop kagpos, YTO
NposiBNsieTCse B CTENEHW [O0BEpUsi, B3aMMO3aMEHSAEMOCTH,
coBmectumocTn. CosgaHue Takon aTMocdepbl ele He O3Ha-
YyaeT aBTOMaTU4YeCKOM peanu3aumm ITUX BO3MOXHOCTER. WX
HV)XHO HanpaBnaTb, YTO B KOHKPETHOMW cuTyauuu 3aBUCUT He



CTONbKO OT BbICLUMX CTYMEHen ynpaBreHus, CKONbKO OT Henoc-
PEeaCTBEHHOIO PYKOBOAMTENS, CBOEOOPA3HOro «cepkaHTa npo-
M3BOACTBa», Ha rnasax KOTOPOro MpoMCcXoauT MOBCEeAHEeBHas
TPYOoBas XMU3Hb NOAYMHEHHbLIX eMy ftoaen. 3To ocoboe MecTo

B ocobast porb HenocpeaCTBEHHOIO PYKOBOAMTENS NOAYEPKN-
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BaeTCa M TeMm, YTO B pearibHOM XW3HW CYLWECTBYHT OpraHu-
3aumMM C pasHbiM YPOBHEM CMSIOYEHHOCTU, C Pa3HbIM YPOBHEM
peanu3aumm O6LLECTBEHHbBIX U NMYHbIX Uenen. MNoatomy Hanu-
qyue bnaeonpusimHol ammocgbepsb! He UCKTYaem, a Haobopom
npednonazaem 0emaribHbIl U KpONomsuebil aHanus pearbHou
cumyayuu Ha KaxxOOM KOHKPEmMHOM rpou38o00CmeeHHOM y4ac-
mKe, 4mo B03MOXHO OCywecmeums MOJIbKO PyKOB8OOUMESTHO
HU308020 38eHa. [pnyemM OH MOXET OENCTBEHHO MCMNOSb30BaTb
TakMe rpaHn MEXITMYHOCTHbLIX OTHOLUEHWA KaK CMIOYEHHOCTD,
CO3HaTeNbHOE MOHMMaHUe OB ECTBEHHbLIX MHTEPECOB, Npodec-
CUOHanbHas ropaocTb M T.M., YTO W MNOHbIHE NPEACTaBMsAOT
Ba)XXHENLMIA pe3epB NpPOM3BOACTBA WU, B NEPBYIO oYepeab, B €ro
NePBUYHbIX 3BEHbSIX.

Ponb pykoBoguUTENS NEPBUYHOM MPOU3BOACTBEHHON SAYENKU
Obina Bcerga BbiCOKa. B govHaycTpranbHyO 9noxy OH BbIMOs-
HAN rnaBHbIM 06pa3oM posib HadOCcMompuiuka, KOTOPbIA KOH-
TponupoBan Bce acnekTbl paboTbl MOAYMHEHHbIX EMY NIOAEN.

B CaMO YynpaBfieHWE OPMEHTMPOBANO MX Ha nogpobHeNnLLyto
pernameHTaumio TpygoBOro npouecca BrnoTb 40 Mefioden. Jta
KOHTPONbHas (PYyHKUMA MOCTENEHHO COBEpLUEHCTBOBanach,
yTOYHSINach € uenbio obecneyntb Hanbonee MNomnHy 3aHATOCTb
pabotHuka. CneactBMeM Takmx MNPUHYOUTENbHbIX W YHU3K-
TeNbHbIX METOOOB CTafM MHOrMOYUCMNEHHbIE KOHMIIMKTLI, a He
pPOCT MPOU3BOAUTENBHOCTU Tpyda, Ha YTO OPUEHTUPOBANUCH
CTOPOHHWKM TakoW TLlaTeNbHOW pernameHTaumm.

B cneayowem atane B koHue XIX — Hauyane XX BeKOB
rMaBHbIN aKUEHT B OeATeNlbHOCTU MEPBUYHOIO PyKOBOAUTENS
nepeHocuTcs Ha 3abomy 06 opaaHu3ayuu mpyoda, Ha OCMbICe-

HWe, MOHMMaHue U NpuHATME paboTHWKOM npeararaemblx emy
MeToaoB paboTbl, MOHATHLIX €My MpaBuIT BO3HarpaxaeHust 3a
TPyA u T.n. IMEeHHO nepeHeceHne OTBETCTBEHHOCTU Ha Mactepa
npu ydete notpebHoOCTEM M MOTMBOB PabOTHMKOB MO3BONUN
caenatb 6onee aPEKTMBHBIM NMPON3BOACTBO M BECb TPYAOBOM
npouecc. VMiMeHHo Takon noaxod 6bin O4HOWM M3 MPUYUH nepe-
xoda k 8-yacoBomy pabodemy OHIO, a Takke 3akoHogaTesrlbHoe
3akpensieHme paboyen Hegenu B 40 Yacos.



CornacHo OOKTpUHe YenoBeYecKnx OTHOLLEHUI Herocpeoc-

meeHHOMY pykogoOumesto npednuchieanucb MPUHUUNUaIbHO
HoBble GhYHKUUU: 3HaMb BHYMPEHHUU MUpP MOOYUHEHHBIX emMy
pabomHUKO8, y4umbi8ams €20 CMPEeMIIeHUSs], HaMepeHUs, Xesa-
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HUSl, yMemb c02/1aco8bl8amb C aHasl02UYHbIMU POSI8IIEHUSIMU
CO3HaHus Opyaux y4acmHuKoe mpydo8oeo ripouecca.

Bpemsa notpeboBano, 4Tobbl Ha CMEHy pyKo8oOUMEso-KOH-
mposiepy, a 3ameMm pPyKogoOuUMmMeslt-opaaHu3amopy npuwen
opeaHu3amop-eocrnumamersib, CouyuasibHbIl UHXEHep, TNaBHON
3a4a4yelnt KOTOPOro CTaHOBUTCS ODecnevYeHne Kaxaoro paboTHu-
Ka HeobGxoammbiMu ycrioBusiMm ansa 6ecnepebGonHON, BbICOKON-
pOV3BOAUTENBHOW N KA4YeCTBEHHOW paboTbl, ANsi er0 BO3MOX-HO
bonee nomHOM WMOEHTUUKAUUN C KOJNEKTMBOM. JTO Takke
npeanonaraeT Oesileaupo8aHUe MOSTHOMOYUL OT BbILLECTOSLLNX
OpraHoB ynpaBsfieHUs1 K NepBUYHbIM TPYOAOBbLIM siyenkam. U Ta-
Kasi nepegaya YacTtn yHKUMI ynpaBrieHnst BOBCE He BeAEeT K Or-
paHMYeHnto cepbl OeATENbHOCTU BbICLLEro 3BeHa ynpaBreHus
NpPOM3BOACTBOM, KaK 3TO MOXET, Ha NepBbl B3rNsd, nokasaTtb-
Cs, a HaobopoT, CNOCOBCTBYET PELLUEHMIO MHOMMX CoLManbHbIX
npobnem, KoTopble Hanbonee o4eBUOHO M HArnsAHO NPOSBNSAOT
cebsi B NepBUYHbIX OpraHn3auusix.

Bpemsa npeabsiBnseTr K HeNnocpeacTBEHHOMY PYKOBOAMTESO
BCE HOBblEe U HOBblE TpeboBaHus. Ho ecnv 0606LWLNTE MX B HEYTO
€OUHOoe, TO CTAHOBUTCSH O4YEBWUAOHBLIM, YTO TakMM MHTErpupyto-
LWMM MOHATUEM ABNSIETCA aBTOPUTET, KOTOPLIN, Kak MoOKasbiBa-
0T COLMONOrMYeckne UccrnegoBaHnsi, Ha TpU YeTBEPTU 3aBUCUT
OT CnpaBefMBOCTU PyKOBOOAUTENS, €ro KOMNETEHTHOCTU U TpY-
nontobus, ymeHusa «sectn ceba ¢ niogbmMm», NIMYHOMO obasaHus
(Kpacosckun, 1999).

C Hacmosiwee spemsi porib HENocpedCmMeeHHO20 PyKog8ooume-
19 cmarna cyujecmgeHHO modugpuyuposamscs. OH cTan obna-

aaTb GonbwmMmn npasamu, 0COBEHHO CcoLManbHO-3KOHOMUNYEC-
KOro Xapaktepa, 4TO He 3amMensinno CkKa3aTbCA Ha ynydlleHun
prD,OBOVI OVCUMMNNHBI U OTBETCTBEHHOCTU. OgHako B 3TOM
CuUTyauumn BbiABUITNCb ©onee HarnNsgHo, Kak NO3MTUBHbIE, TaK

ee HeraTMBHble  acnekTbl WU3MEHeHUs 3TOW  POrneBOu
dyHKUMK. [1o3UTMBHOE Hayano Mo3BONSAeT YBENUYUTbL O0OBbEM
OpraHu3a-unmoHHon paboTbl 3TOr0 3BEHA pPYyKOBOAUTENEN,
yMeHbLUas 3a-TpaTbl ero BpeMeHn Ha cHabxeHue, cornacosaHve
CBOMX pelle-HUA BO MHOMMX WHCTaHumsx. Ho ceoGoga B



OENCTBMAX MOXET npuMBECTU (M NPUBOAUT) K neyarbHbIM
nocneacTeusiM, Korga B [OEUCTBUSX HEMNOCPEeACTBEHHOIO
pykoBoguTensa MoxeT B03006-nagaTth IMYHbBIA UNW FPYNNOBOWN
WHTEpPEC, HE CUMTAIOLLNNCS C MHTepecamun Apyrux ngemn n gaxe
MHTepecamn opraHmsauum
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B LenoM. B ycrnoBusix HeyperynupoBaHHOIO 3aKOHOAATENbCTBa
BENnuKa yrposa npov3sosna, oT KOTOpOro paboTHUK NpaKTUYec-ku
HUYEeM He 3aLlULLEH.

Jlorvka pasBuTMA nNpobrnem B3aMMOOTHOLLEHUA Mexay He-
NnocpeacTBEHHbIM pyKOBOAUTENEM W MOAYMHEHHbIM MpuBena K
paspabomke KoHuernuut nudepa B OpraHW3aumsix, KoTopble
0CODEHHO SApKO NpeAcTaBrieHbl MHOTMMU TEOPUSIMU B COLIMONO-TUN
W NCUXONOrMM ynpaeneHus. ATumMn TeopusmMmn ObIiNo AokKa-3aHo (a
NPaKTUKON NOATBEPXKAEHO), YTO CaMbli onmuMalsibHbIU gapuaHm —
3mo cosmeuweHUe cmamyca ¢ghopmaribHo20 U Heghop-

MasibHo20 fiudepa. B 3aBMCUMMOCTM OT CUTyauum nuaepamm Mo-
ryT CTAHOBUTbLCSI NOMNEPEMEHHO MHOrMe YneHbl Konmnektuea. 910
XapakTepusyeT B3aMMOOTHOLLEHMS KaK Mexay Konneramm, Tak u
C HENoCpeACTBEHHbIM PYKOBOAUTENEM KaK rapMOHUYEC-KUA TUM
B3aMMOZENCTBUSI, B KOTOPOM YCTPEMIIEHUS U XKENAHWUsSI YenoBeka
coyeTarTcs ¢ HanbonbLuen cBoOo0N.

PykoBoguTenb HM30BOro 3BeHa Mpu3BaH HE TOMbKO Y4YUTbI-
BaTb COLMArbHO-NCUXOSIOrM4eckyto obCTaHOBKY, HO W YyMeno
ncnonb3oBatb MeTodbl Bo3gencteus Ha Hee. OHWM MOCTOAHHO
YCINOXHATCHA, MO0 TONMbKO B TakoM pakypce OHu O6yayT cooT-
BETCTBOBAaTb MOCTOSIHHO pa3BMBaloLLEMYCS pas3Hoobpasuio Mo-
TMBOB M YCT@HOBOK pabOTHMKOB. A ecnn y4yecCTb, YTO MHOrve
HedopMarnbHble OTHOLIEHUA Ha NPOM3BOACTBE MMEKT TEHOEH-
UM K MX dpopmanuaaumm, ouunanbHOMy U Aaxe npaBOBOMY
X NPU3HAHWIO, TO PYKOBOACTBO MNEPBUYHLIMU MPOU3BOACTBEH-
HbIMWU SYENKaMW CTAHOBUTCA HE TOMbKO OTPaKEeHUEM JNYHbIX
YMEHUN N CcnocobHOCTeW opraHmsaTopa, HO U BOMSOLLEHNEM
Hay4HbIX MOAXOAOB K PELUEHUI0 HA3PEBLUMX COUManbHbIX NpPo-
6nem Tpyaa.

domkHocmu pykogodumernel nep8uyHo20 npou3eodcmeeH-
HO20 38eHa 02pOMHOe Mecmo 3aHumaem rpobrnema co3daHusi
Cr/I04eHHbIX yemodi4yuebix obwHocmel (opaaHu3auudi). Ho pe-
anbHas, a He anbluMBas CNIOYEHHOCTb CO34AeTCsA HE B YCIO-
BMAX MOOMIPbIBAHUSA HEKOTOPbIM MPETEH3USIM, HE B MOSNUTUKE
«MPOTUB KOTO» UMM «C KEM NPOTUB Yero», He B Aernax He3Ha-



ynTenbHOro macwtaba, a 80Kpye rMepcrneKMuUeHbIX U 3HaYUMbIX
uenedl. AT Lenu Npu3BaHbl OTpaXaTb AONTOCPOYHbIE UHTEPECHI
Kak MpoM3BOACTBA, Tak U camux PabOTHWUKOB, BMMSIIOLLMX Ha MX
XM3Hb. B page cnyyaeB MOryT BO3HUKHYTb SIBIIEHUSI FPYN-MOBOro
aronsma, korga nog dnarom KOnnekTUBHbIX MHTEPECOB

278



naea 14. CoyuanbHO-ncuxosio2u4eckue pecypchbl op2aHu3ayuu

npecneayloTcs Lenu, He coBnajallimMe C MHTepecaMu Mpous-
BOZCTBA WUIN €ro OTAemNbHbIX 3BEHLEB.

AHanunanpys [OeaTenbHOCTb PYKOBOAWUTENEW JTOro 3BeHa,
BaXXHO MNOAYEPKHYTb TaKyld MX OYHKUMIO KakK 3aLUUTHUKOB WH-
TepecoB MNOABELOMCTBEHHbIX UM rpynn. 3Ta (PyHKUMS MOXeT
NposIBNATLCA MO-pas3HOMY: Kak cobniogeHne npeanmcaHHoro
TEeXHOMormen npouecca NPoM3BOACTBA, Kak 3awuta npas paboT-
HWKOB, KaK OTCTauBaHMe aBTOHOMHOCTU B PeLUEHUN BHYTPEH-HUX
npobriem opraHuMsaumm, Kak apouTpax B  KOHMIUKTHbIX
cuTyaumsax u T.4.

Ocoboe 3HauyeHue posfb HU308020 pyKogooOumeris rpuobpema-
em 8 npouyecce desamesnbHocmu nodel 6 crieyughudeckux ycrio-
susix. K Takum BMaam MOXHO OTHECTU OeATENbHOCTb B 3aMK- HYTbIX
rpynnax, B YCNOBMSIX OFPaHUYEHHOro MPOCTPaHCTBA (KOCMOHAaBThI,
NoABOAHUKM), TAe POJSib COLMAIbHO-NCUXOSNO-TUYECKUX OTHOLLEHWN
He TONMbKO KOMMEer, HO W pyKkoBOAMTe-Ns  npuobpeTaeT
KonoccarnbHoe 3Ha4YeHne. B aTux ycrnosumst Hu

M YEM HEe M3MEPUMYLD aKTyanbHOCTb UMEET MCUXonornyeckas
COBMECTUMOCTb YNIEHOB KONIEKTUBA, XMU3Hb KOTOPbIX (HE TOMb-
KO TpyAoBas, HO 1 NoBcegHeBHas, cyrybo nuyHas) npoTekaeT Ha
rrnasax gpyrux niogemn.

Takum o6pasomM, ponb HenocpeaCcTBEHHOro pyKoBOAUTENS,
ero B3auMOOTHOLUEHNSI C NOAYMHEHHbIMWU npeacTaBnseT cobon
BaXHOE 3BEHO B COBEPLUEHCTBOBaHUWM COUManbHO-MCUXONOru-
YeCKMX OTHOLWeHWW. JTa porib NposBnseTcs no-pasHomy. Ho
HECOMHEHHO O0fHO, 4YTO 6e3 3TOro HU30BOro 3BEHa He MOryT
ObITb BLICTPOEHbI BCE OCTarlbHble YPOBHU yrpaBneHus.

14.4. 38eHO «pabomHuUK — aOMuUHUCMpayusi» e
cmpykmype 83auMOOMHOWeHUl 8 op2aHu3ayuu



Cneumnduka aTOro 3BeHa cBsidaHa C MOCTPOEHUEM paLMOHanb-
HbIX (bOpManmn3oBaHHbIX B3aMMOOTHOLUEHUIM B opraHmsauuun. 9T1oT
acnekT Obin 3adMkcMpoBaH ele TeNnopom, HO peLlancs oH B Ayxe
TEeX MPUHLMMNOB, KOTOpble ObiNM XapaKTepHbl ANS TOro BPEMEHW:
HayanbHWK 3HaeT, 4YTO Hago pJgenatb — [Aeno no4-YMHEHHOro
BbIMOSHATL TO, YTO EMY NMpuKasan pykoBoguTenb.

KoHuenumsa  coumanbHO-NICUXONOrMYecKUX OTHOLLEHWUIA nepe-
CMOTpena npeacTaBieHne 0 POn PyKOBOOUTENS CpeaHero 1 Bbi-
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CLUEro 3BeHa B a(pekTUBHOM (PYHKLIMOHNPOBAHUM OpraHnu3aumm

M O NMpUHLMMNAX B3aMMOOTHOLLEHMWI C MOAYMHEHHBIMUW. 3acnyra aTon
[AOKTPWHbI CcocTosina B TOM, 4TOObl OcCnoputb GnarogyliHble
npeacTaBneHns o cnocobax opraHusauuy Tpyaa nyTem 3anpeTos

N yNpsiIMOWM Bepbl B XXMBOTBOPHYIO CUiy koMaHabl. Kak nokasanm
nccnegoBaHus NpPobrieM 4eMOKpPaATMYECKMX Havar B ynpaBnieHum
MYHUUMNANbHbIMKU M NPOM3BOACTBEHHbIMU nNpoueccamu, 6bino
o6HapyxeHO napagokcanbHOe NPOTUBOPEYME: C OLHON CTOPOHbI,
62% pykoBoguTenen npusHanm HeobXoaNMMOCTb COBETOBATLCS C
nogpMu, HO nNuwb 16% nNbiTanMcb B NPaKTUYECKOW XU3HWU pe-
anunsoBatb 3TO nonoxexne (Lieetkosa, 2005).

Takoe cnoxuBlleecs NPOTUBOPeYMEe MO3BONSET yTBEPXKAATb,
4TO [0 CUX MOP TakK M He AOCTUrHyTa pearibHasi CTeneHb 4oBepw-
TENbHOCTU MEXAY PyKOBOAUTENEM M NOAYMHEHHBLIM, He chopmu-
poBaHa y6exaeHHOCTb B TOM, YTO KOHTaKTbl Ha MEXITMYHOCTHOM
ypoBHe Heobxogumbl 06evm cTopoHaM. QO4eHb MHorve
PYKOBOAW-TENU HE MCNbITbIBAOT NOTpebHOCTb GecepgoBaTb C
noabMK, 3HaTb, YTO UX BOSHYET, Y3HaBaTb MX 3a60Tbl U TPEBOIM
M Ha 3TON OCHOBE NPUHUMaTb COOTBETCTBYHOLLME PELLEHUS.

Bbixog u3 aToM cuTyauum COCTOUT B TOM, 4TOObl MeTO4O0sO-
rMYECKON OCHOBOM ON19 HAyKM U NPAKTUKM CTano NoHMMaHue TOoro,
4yTO pabomHuUK — He npocmo cpedcmeo Onsl peanu3dauyuu ma-Kux
uernel, Kak pocm aggekmusHocmu mpyda u OocmuxXeHue
npubskinu, a camodosnerowasl UeHHOCMb, KoTopas npeanonara-

€T HeobXoaUMOCTb CYMTATbCA C €ro BHYTPEHHUM MUPOM, He 3a-
MbIKaIOLLMMCS B KPYry TOSIbKO MPOM3BOACTBEHHbIX UHTepecoB. C
TOYKM 3peHns APPEKTUBHOCTN yNpaBreHns, Ansg pykosoguTe-ng
BaXXHbIM MOMEHTOM MOXHO cyuTaTb pekomeHgauun Petnuc-
Geprepa yunTbiBaTb BECb KOMMIEKC XapakKTEPUCTUK paboTHMKA,
TO €CTb, U 3MOLUMOHAsbHYI CTOPOHY FMYHOCTWU, U MPOBreMbl,
NHTEepecbl, NOTPebHOCTU, YCTaAHOBKM Kaxgoro 4venoseka. Euwe
Mewno kpuTukoBan Tewnnopa 3a «UrHopupoBaHWe MHAMBMAYallb-
HOCTM pabOTHWKOB, Bapuaunii, OTKITOHEHUI B UX (PUINYECKUX U
NCUXONOMMYECKUX OCODEHHOCTAX, BNUSIOLMX Ha npouecc Tpy-
Aa». Kak oH yTBepxaan, Hanbonee ahpekT1BHbIA KOHTPOMb 3a
paboToOM NCXOANT HE KCBEPXY», @ OT camMoro paboTHuMKA.



K B HOBbIX yCcnoBuAxXx Hemnb3d 3aKkpblBaTb Mfa3a Ha pacTty-uiee
npoTnBopeYvne Mexny pykosoaunTenaMmm n NCNONMHUTENAMU B CBA3U
C ocyulecTtBlieHnemM nepexoga K pbIHOYHbIM OTHOLLUEHUAM. YKecTtkoe
gerneHne Ha «Mbl» N «OHU» BeOeT K Cepbe3HbIM nocneac-
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TBUAM. Y paboumx u cnyxalmx OHO MOPOXAaeT MXKOUBEHYEC-KOe
HacTpoeHMe: MO, HayanbCTBO BCE [AOMMKHO [AaTb, obecneynTtb
BCEM, U NuWb Torga mbl Oygem pabotatb. C Opyro CTOPOHbI, Y
ONpefeneHHoro Ccrnosi agMUHUCTPATOPOB BO3HUKAET OLUYLLEHUE,
YTO OHWM MHOTO M YCMELHO TPYAATCS: No AaHHbIM Bcepoccuiickoro
nccnegoBaHmst co3HaHus (borkos, 2001) oHn Ha 15-20 nyHKTOB
BblLLE OLIEHVBanu caABUrM Ha NPOM3BOACTBE, YEM paboyme.

Hukakasi coBeplueHHas opraHv3aums TpyO4oBoro npotecca,

K TOM yucne metoabl MatepuarnibHOro CTUMynMpOBaHUS He Aa-
AyT paboTHUKY OOMKHOIO YAOBMETBOPEHUs!, eCnu OH He Byaer
MMEeTb BO3MOXHOCTb OblTb MOHSATHBIM U MOMOXWUTENBHO BOC-
npuHaTbiM. Ocobo BblaeNseTcss YyBCTBO 3aLUULLEHHOCTU, Koraa
paboTHUK 3HaET, YTO B Criyvae Heyaayn 3a ero CrMHON CTOUT ero
opraHu3auusi, kotopasi ob6si3aTenbHO npuaeT Ha nomolb. Ha
nosefeHve paboTHUKA Takke BfMSIET OTHOWEHWEe U ObIT Ok-
pyXalLmx ero nogen, BO3MOXHOCTU OTAbIxa U gocyra paboT-
HMKa N ero CeMbM.

Mpw Takom Noaxo4e pykoBOAUTENW NPU3BaHbl yAENsaTb 8HU-
MaHue 2pyrnnoebiM UeHHOCmMsiM, Nb6o 6e3 3Toro HEBO3MOXHO [0-

CTMXKEHME Hay4yHOW OpraHusauuu ynpaeneHusi. Ha npaktuke a1o
O3Ha4yaeT, 4YTO HedoCTaTOMHO co3daTb  OpraHM3auVOHHYHO
CTPYKTYpY, YycnoBusi, obecneumBalolime CTUMYNMpoOBaHWE WH-
AvBuAyanbHbIX ycunun paboTHuKa, HeoOGXoAuMMble Mepbl, KO-
Topble Obinn Obl Npexae Bcero obpalleHbl K onpeaeneHHbIM
couvanbHbiM rpynnamMm C y4eToM BCEX MNPUCYLUUX UM MCUXO-
NOTMYeCcKNX Wn coumanbHbiX 0cobeHHocTen. Takum obpasom,
OOKTPUHA 4YenoBEeYECKMX OTHOLLUEHMW 3aMeHuna «Knaccuyec-
Kyto» runotedy «cbopa» — «auriomesoli cmada». To ecTb, ecnu
TENNopuU3M HM3BOAMUN YenoBeka A0 NPUMUTUBHOIO OTHOLLEHWUS,
nonarasi, YTo emMy BCe JOJPKHO ObITb NpeanuncaHo, n HeT Heobxo-
ANMOCTU C HUM CYMTaTbCHA, TO CMEHMBLUAA €ro KOHUEenuus He
noeT panblie Npu3HaHusa rpynnoBbliX, «CTAOHbIX» HAKMOHHOC-
Ten ngen, Npogorkas B U3BECTHOM Mepe UCXOOUTb M3 Yrpo-
LLLIeHHOro NPeACTaBieHns O NPUpPoae YerioBeka.

BmecTe ¢ Tem, Kak nokasbiBaloT pe3ynbTaTtbl couunosiorn4yec-
KMX nccrnenoBaHum, YXe B YCrnoBuaAX nepexoaa K PbIHKY MNO-
SUTUBHbIX COBUIOB MO WMCMOJ1Ib30OBaHUIO couunanbHO-NCUXONOorn-



YEeCKUX (*)aKTOpOB NPaKTN4ECKN HET. I'Ipmmepbl — [JaxXe O4eHb
Xopouwiune no pdaay beHKU,VIOHI/IpyI'OLLI,I/IX OpFaHI/I3aLI,I/Il7I — HE MO-TyT
CKpbITb Aaneko He6naronpv|;|THy+o KapTUHY. Otmevas pocCT
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TpeboBaTenbHOCTU 32 CBOEBPEMEHHOE BbINOSIHEHME 3adaHui
(06 atom ckasanu B 2001r. noutn 70% ONpOLUEHHbIX), a Takke
noBbILLEHNE cripoca 3a gucumninunny (MHeHme 73,5%), Tonbko 0,5
% pabOTHWKOB CKasamnu, YTO YMyywuncs  MUKPOKNumaTt
konnektuea. MHaye roBopsi, B YCrNOBUSAX PblHKA MHOrMe couu-
anbHO-NCUXONOrM4eckne pesepBbl HE NPUBEAEHbI B OEWNCTBME,
Ha HWX He obpallaeTcss OOMKHOro BHUMaHuA. Tonbko 1% on-
POLUEHHbIX NPWU3HanM akT BHMMATENbHOrO OTHOLUEHUS K WX
Hy>Xgam u 3anpocamMm. 970 TeM Gonee nopasutensbHo, 4To 26%
pykoBoguTenen nonHocTblo, a 46% — YaCTUYHO MpU3HaNu, 4YTo
npocyeTbl B XO3MCTBEHHOW AEATENbHOCTU BNUSILOT HA yMOHac-
TPOEHUS NIoaen, Ha NCMXONorMyeckMi Knumar B konnektnee. Ho
nofnyvyaeTcsa napagokcanbHasi Bellb: MNPU3HAKT  3HaYeHue
coumanbHO-NCUXONOrMYecknx (PakTopoB M B TOXe BpPeMs Ha
Aene mMano genawT Ans Toro, Ytobbl 3TV (hakTopbl UCMONBb30BA-
nuce B pabote (decatb net...2003).

Cpeoun couunanbHO-MCUXONOrMYECKMX NapamMeTpoB pa3BU-TUS
— M 9TO OYEHb BaXHO 3HATb pyKOBOAMTENIO NOOOro ypoB-HS —
3aHMMaeT BoOMNpoc 006 onmuMasibHOM pasMepe nepsuyHol
opeaaHu3ayuu. PeanbHasa npakTuka nokasbiBaeT, YTO, C OQHOM
CTOPOHbI, NpeanoYTuTeneH HebonbLUOW KOMNeKTuB, rae noau
XOpOLO 3HaT Apyr Apyra, rae bbictpee J4ocTuraloTcs B3aMMo-
NOHMMaHMe N B3auMHasa OTBETCTBEHHOCTb. C Apyron CTOPOHBI,
OISt MHOTMX NMPOWU3BOACTB, UMetowmx 6onbLioe Yncno paboTtato-
LWMX, Manble KONSEKTMBbI OCMOXHAT paboTy opraHu3aTopoB
npoun3BoACTBa, OO cocTaBfieHne nnaHa u KOHTPOSb 3a ero Bbl-
NONIHEHNEM Hepeako CTaHOBATCS TPYAHOBLINONMHUMOW 3adaden.
OnbIT gokasbiBaeT, YTO ONMTMManbHbIA pasmep OL4HOCMEHHON
Gpuragpl — 7-15 yenoBek, CKBO3HOM ABYXCMeHHOM — oT 14 oo 30
YyerioBeK, a CKBO3HOW TpexcmeHHom — oT 21 o 45 4yenoBek.
KoHeuHO, Ha3BaHHblE pa3Mepbl NEPBUYHbIX OObEOUHEHUN — HE
AorMa, HO Ha JaHHOM 3Tane pas3BUTUS OHW NO3BONAKT Gonee
NNOLOTBOPHO MCMOMb30BaTb TPYOOBble OTHOLUEHMWS, YCNELIHO
pewaTtb BO3HUKawoLwme npobnembl, obueaTtbca co3gaHus bna-
rONpUATHOM 06CTAHOBKM B KaXKOOW OpraHM3aLmm.

Mo mepe pasBUTMA TEOPUSA YENTOBEYECKNX OTHOLLEHMI obora-
TUNacb He TOMbKO OBLMMK, HO U YACTHBIMWU, HO TEM HE MeHee
BaXHbIMW BbIBOAAMW MPU WU3YyY4EeHUN OTAErbHbIX CoumanbHo-



rncuxornornveckux npobnem. K Hum cnegyet oTHeCT npobne-mbl
UHXeHepHOoU rcuxosioauu, NcuUxomexHUKy, porb paboyux
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nudepos, cmpeccosbie cumyauusi, He TOBOPSl YK€ O Takux cne-
LMPUYECKNX CUTyaUMsiX, KakK couunarnbHble KOHQUMKTLL. [aH-Hbin
nogxoa nossonun Gonee o6CTOATENBHO MNOAOWUTM K aHanuay
2pynrnoeoeo s20u3Ma, MaHurysupoeaHUr CO3HaHUEM U rosede-
Huem modeli, ponu cpedcma maccoeoli uHghopmayuu 8 cmabunu-
3ayuu unu 0ecmabunu3ayuu obcmaHo8KuU Ha rpou3soocmse.

B paMKax paunoHann3auun ynpasrneHuna pykosoamnTesnn Bcer-
a cTankMBanucb ¢ He0bXOAMMOCTbIO HanpasnaTb 83aumMoom-
HoweHUs1 ¢ obuwecmeeHHbIMU opeaHusayusamu, 0COBEHHO C npo-

dbcotozamu, KoTopble AONTOe BPEMSI paccMaTpuBarnvcCb fUlb Kak
«CcrnepacTBue Mnoxoro (OyHKUMOHUPOBAHUS opraHusauminy. HyxHo
OTMETUTb, YTO OpraHu3auun, NpusBaHHble ObiTb 3aLUMT-HUKAMU U
BbIPA3UTENSIMM MHTEPECOB paboTaloLmMX NepexuBatoT KpUsuc, Tak
Kak CTeneHb JOBEPUS K HUM CyLLECTBEHHO CHM3W-Nacb. JTO HaWso
Bblp@XXEHNEe B TOSIBIIEHUN CaMOAEATeNbHbIX Op-raHu3auui, B
YaCTHOCTU, HOBbIX NMPOCO30B, B KOTOPbLIX JOAN YOOBIETBOPSIOT
NnoTpebHOCTb 3alnTbl CBOMX WHTEPECOB, B WHAOpP-Mauum B
COOTBETCTBUM C JIMYHBIMU U FPYNNOBLIMU UHTEPECAMM.

Bo B3avMOOTHOLUEHUAX «pyKOBOAUTENb — MNOAYUHEHHbLINY
8UOHOE MECcmo 3aHUMaem 4Yyecmeo 3awjuueHHocmu, Koraa
Kaxxabli pabOTHUK 3HAET, YTO B Criyyae Heyaauum (B cdpepe Tpy-
Aa, 6biTa) 3a ero CNMHOM «CTOSAT» €ro PyKOBOAMUTENW, YTO OHMU
obsa3aTenbHO NpuayT K HeMy Ha nomolb. MoxHo 6e3 npeysenu-
YeHUs cKasaTb, YTO B 3TOM Cflydae NCUXONOrMyeckuin KoMopT
BO BCce Donbluen mMepe CTaHOBUTCH Mokasatenem crtabunbHoc-
TW, 3anOrom YCnexoB OpraHumsauun, MHOMKaTOPOM MOpanbHOro
3gopoBbs. Peanunsaumsa aton o6bekTnBHOM notpebHocTn B Gna-
FONPUATHOM COLMArnbHO-NCUXOMNOrMYECKOM KNuMaTte CTaHOBUT-
cs1 Bce 6onee HEOTNOXHOWN.

B HOBbIX YCNOBUSIX, B YCMOBWUSIX PbIHOYHbIX OTHOLUEHWN
Mpu3biBbl  Y4UTbIBaTb  COLMANbHO-MCUXONOTMYECKUA  KNUMAT,
pabotatb Had BHYTPEHHUMW KOMMYHMKaLUSIMK, BOCMUTLIBATb
COTPYOHMKOB B AYXe NOSINMbHOCTU Hepeako BOCMPUMHUMAOTCS Kak
«OTpbRKKa» Oblnon coBeTckor pormaTuki. OpHako peanb-Has
XW3Hb nNpuBena K TOMy, 4YTO OONbLUMHCTBO OpraHusauuim wu
NpeanpusaTMii, B TOM 4YMCIle WU aKUMOHEPHbIX W YacTHbIX, CTanu
co3gaBaTtb 0cobble crnyObl paboTbl C NEPCOHANIOM, TO €CTb TaKoWm



TUMN KaapoBOW CryxObl, KOTOPbIA HalUeneH Ha pas3BuTMe U uene-
HanpaBreHHoe hopMMpoBaHMe kKoMmaHabl (paspaboTka NoNUTMKM

n cTpatermm B OTHOLLEHNN KOpI'IOpaTVIBHOVI KyJ'IbTypr).
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OTa BKMNIOYEHHOCTL pykoBoauTenen B co3gaHve GrnaronpusaTHON
MopanbHOW atmocdepbl npeanonaraeT 3HaHWe Takux npobnem,
KOTOpble CBA3aHbl C BHELUHWM W BHYTPEHHUM MOOYyXAeHMeM 4e-
noeeka k bonee agekTMBHOMY Tpyay. Tak, MHOrOYUCNEHHbI-MU
uccrnefoBaHMAMM U NPaKTUKON  PDYHKLUMOHMPOBAHUSA  MHOIMX
NPOV3BOACTB BbISCHUIIOCL, YTO B OCHOBE CTMMYFOB K aKTUBHLIM
TPYAOBLIM YCUITMAM MOXET NexaTb He YAOBNEeTBOPEHHOCTb,

B HEKOoTOpasi CTeneHb HeyoOBMeTBOPEHHOCTU, Bbi3BaHHas HECOB-
nageHveM pasfnuyHbIX CTaTycoB. B COOTBETCTBUM C 3TUM aKUEHT B
MeToA4ax CTUMYNMpoBaHWs Obin NnepeHeceH Ha opMy rpynmno-Boro
CTUMYNUPOBaHMS, CTanM WUcKaTb CPeAcTBa C€O34aHUs  «UC-
KyCCTBEHHOW MOYBbI AN KyNbTUBUPOBaHUs HeobxoamMmonm mopa-
nny  (Jukept, 1991), KopnopaTMBHOW KyrnbTypbl. BO3MOXHOCTb
9 PEKTUBHOIO CTUMYMNMPOBaAHNS CTanu akTMBHO MCKaTb B CMOCO-
Oax oBnageHns MeXaHNM3MOM FpynnoBON CNIOYEHHOCTMU.

BHYTPEHHMI UCTOYHMK CMFIOYEHHOCTU pynnbl KpoeTcsl B 06-
LLHOCTK UENEN YNeHoB rpynmnbl, B CNOCOGHOCTM rpynnbl cTaTb
CPeACTBOM AOCTWXEHUs aTUX uenen. Yem rnybxe n cepbesHee
06N MHTEPEC, TEM CUIbHEE CMITOMEHHOCTbL rpynnbl. Hemanyto
ponb B 3TOM WUrpaeT yyeT Tpaauuui, NpuBbIYEK, HOPM Tpynnbl
(konnekTnBa), Kak BaxHbI bakTop TPyaooBOW AeAaTenbHocTn. B
3TOM CBA3N, Kak n cuntan Petnncbeprep, 3agada pykoBoan-Tens
COCTOMT B TOM, 4YTOObl «OCBODOOAUTbL YeryioBeka OT 3roLeH-
TpM3mMa» M MNPMBECTU K KOPMOPaATUBHOMY MOBELEHWUIO, BBECTU
ooLWwmn «kogekc» obbl4aeB 1 TpaauLMKA, YTO BCE Yalle 1 Yalle

— 0cobeHHO B COBpeMEHHOe BpeMs, B Havane XXI B. Ha3biBatoT
KOpnopaTMBHOW KynbTYpPOW.

Takum obpasom, norvka pasBuTMS NPOM3BOACTBA Lar 3a
LuaroMm npueera K BblBOAY, YTO 3PIEKTMBHOCTL M NPOU3BOAU-
TEeNbHOCTb TpyAda MOryT ObiTb AOCTUIHYTbI 3a CYeT CcO3daHus
GnaronpusTHoM atMocdepbl B KONnekTuee, (OPMUPOBaHUSA CO-
LianbHO-MCUXONorMyeckoro Komdoprta, co3faroLlero Yycrnosus
ANl YA0BNETBOPEHHOCTM TPYAOM U Konneramu rno pabore.

Bmecte ¢ Tem, 3HadyeHWe coumarbHO-NCUXONOrMYECKNX
CbaKTOpOB HEeNb3A nepeoueHnBaTb. XoTa nog BO3OENCTBUEM



coumanbHO-MCUXOJTIOrM4EeCKnX (baKTOpOB YpPOBEHb prD,OBOVI
aKTUBHOCTU paGOTHMKOB BO3pacTaeT, U B HEKOTOPbIX Clly4da-Aax
AOBOJIbHO CyWwleCTBEHHO, O4HAKO B UeJyioM 3TN USMEHEHUA MOryT
HOCUTb orpaqueHHbM XapakTtep, TaKk Kak camMmu couun-arnbHO-
ncuxonornyeckune ('baKTOpr 3aBUCST OT OOBEKTUBHbIX
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ycnoBuit. C TOYKM 3peHust MPaKTUKM YNpaBiieHusi, 3TO 03Ha-YaerT,
4YTO CoUManbHO-MCUXONOrMYyecke MeToabl BO3LAENCTBUS He
M3MEHSIIOT B KOpPHE CUTyauulo B OpraHusauuu, ecn OHU He
noaKpenneHbl ynyyleHWemM opraHusauumM YCroBuin  Tpyaa,
coBepLueHcTBOBaHeM ¢hopM ero onnaTbl. IMeHHO B eaAnMHCTBE

B HWMUN MOXXHO roBOpUTb O CEPbE3HOM BJITUAHNN COUMNANIbHO-
Nncnxosiorm4eckoro Knnmmarta.

B 3akntoueHue, criegyeT nogyYepkHyTb, YTO KOHLENUUS «4eno-
BEYECKMX OTHOLLEHUN» HEPa3PbIBHO CBA3aHa C UCMOMb30BaHMEM
HOBbIX COLMarnbHbIX Pe3epBOB — «MNapTUCUNaTUBHOE Yynpasre-
HUEe», «TyMaHu3auus Tpyday, «rpynnoBble peLleHns», «npo-

cBelleHne paboTHWkoB» WU T.4. CospeMeHHasi coyuarbHasi rnpak-
muka OOKMPUHbI «4E/I08€4ECKUX OMHOWEHUL» OCHO8bIBAeMCs Ha
MpuHyune 3ameHbl UHOUBUOYaNbHO20 B03Ha2PaXOeHUsT epyri-
MoebiM, & 3KOHOMUYECKO20 — COUUAasIbHO-NCUXOI02UYECKUM, YTO
oTpaxaeTcs B GnaronpuMsiTHOM MOparnbHOM Knumate, yAOBEeTBO-
PEHHOCTM TPYAOM, AEMOKPaTUYECKUM CTUMEM PYKOBOACTBA.

Bonpochl ans o6cyxaeHus

n Korga 6bino obpaleHo BHUMaHWe Ha coumanbHO-NCUXonormyeckme
OTHOLUEHUA?

CTpyKTypa coumanbHO-NCUXONOrMYeCcKoro Knmumara.

CyTb MEXIMUYHOCTHBIX OTHOLLEHWI B OpraHn3aumu.

Kak npoucxoaguna asonoums ponun pykoBogUTENst Ha Npon3BoacTBe?
Ponb HenocpeacTBEHHOrO PyKOBOAUTENS B CO3A4aHUKM Bnaronpusr-
HbIX COLManbHO-NCUXONOrMYECKUX OTHOLLEHWNA.

S SIS

n [lMoyemy HeobxoamMo pelueHue npobnemsl «paboTHUK-aAMUHK-
cTpauma»?

Tembl gnsa pedepartoB

n Wctopus akcnepumeHToB 3. Melio.
n 3OBonoumsa naen Teopun YernoBeYeCKUX OTHOLLEHUIA.



=

Moaenn MeXnuYHOCTHbIX B3aUMOOTHOLLEHWA.

Mcuxonornyecknin kKNumaT B OpraHn3aunn.
CoupnanbHO-NCUX0NorMyeckme OTHOLLEHNS B 3BEHE « PYKOBOAUTENb-
NMOYMHEHHBINY .

CoBpeMeHHble Npo6nemMbl coumarnbHO-NCUXONOTMYECKNX OTHOLLEHUIA.
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