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BCTYII

[IpororoBanmii HaBuanpbHHU MOCIOHWK 3 Kypcy «llabmik
pinedmH3 y poOOTi comionora» NpPHU3HAYEHWA IS CTYJSHTIB
JICHHOTO BIJUIUICHHS 1CTOPUYHOTO (haKyJIbTETY, II0 HABYAIOTHCS 3a
daxom «Couionoris». Moro mera — cdopMmyBaTH y CTyIEHTIB
ysaBiaeHHa nipo [IP gk comiambHuil iHCTUTYT, K OcOOMHMBY cdepy
JSUTBHOCTI COILIIOJIOTa Ta MEXaHi3M KOMYHIKAIT MiX CYCIIJTLCTBOM i
Cy0’eKTaMM MONITHYHOTO ¥ eKoHOMiyHoro mponecy. CTyneHTH
MMOBMHHI 3aCBOITH TEXHOJOTII miapy B Pi3HUX cdepax CyCHiIbHOI
TSUTBHOCT1, BUPOOUTH HaBUYKM BUKOPHCTAHHS OTPUMAaHHUX 3HAHb Ha
npakTui. Y 3B’A3Ky 3 THM, mo [IP 4acTo BUKOPHUCTOBYETHCS LIS
MaHIIyJTIOBaHHS CYCHIUIBHOIO TYyMKOO, OCOOJHBY yBary MpHAIIEHO
BUBUYEHHIO €THYHHUX CTaHAApTIB B I[i ramy3i 3HaHHS], KOJEKCaM
npodeciiinoi eTuku. BHKOHAaHHIO TMOCTaBICHOT Yy4OOBOI METH
3HAYHOIO Miporo OyIyTh CHOPUSATH i TBOPYI 3aBAaHHS, MPEICTaBICHI
B KiHI[ OUIBIIOCTI TEM.

Leit xypc Mae qOCUTHh IMPOKI MIXAWUCIMILTIHAPHI 3B’ S3KH.
[lin vac BHUBYCHHSI TEeM CTyJIeHTaM HEOOXiAHO OyJe mpuragaT
iH(opMaIlito, IKy BOHA OTPUMAJH Ha 3aHATTAX 3 IHIIUX JUACIUTLIIH!
i3 3aranmpHOi COIIONOTii, Teopii 1 METOMOJNOTii COIiONOTIYHOTO
JIOCITIJDKEHHS, 1CTOPIi TOIIO.

[TounHarouu npauroBaTH HaJ TEMOIO, CIIOYATKY CIIi YBa>KHO
03HAOMUTHCH 3 MPOOIEeMaMH, SIKi TPOMTOHYIOTHCS B KOHTEKCTI TaHOi
TeMH, 3’SCyBaTH OCHOBHI MOHSATTA. HanpukiHimi mociOHuKa
MOJIAETHCSI TJIOCAPiH, SIKUI JOMOMOXE OUIBII PETEIBLHO OINpaIFOBATH
MOHSTTS, 10 Oe3MmocepeIHhO CTOCYIOTHCS TOCIiKeHb B Tamy3i [1P.
PoGora i3 TriocapieM Ta HaBUANBHMM MaTepiaioM TOBHHHA
chopMmyBaTH 3arajibHe YSBICHHS TMPO TEMY, IO BHBYAETHCS.
HaBuanpHuii MaTepian HOMOMOXeE CTyJAe€HTaM BUIUIUTH OCHOBHI
mpoOiieMu, sKi HEOOXiTHO BHUCBITIIMTH TPH TMIATOTOBIN [0
BiJIMOBITHOTO CEMiHAPCHKOTO 3aHSTTs. [1iciis bOTO CITij 3BEPHYTHCS
JI0 JIITepaTypH, CITUCOK SIKOT ITOIAETHCS Micis KOXKHOT TeMu. CTyIeHT
HE MOBUHEH CIIPUHMATH AYMKH, 110 BUCJIOBIIOIOTHCS Y HABYAJIEHOMY
MOCiOHMKY, sIK a0coiroTHI JormMu. Ha 11X OCHOBI BiH IOBUHCH
BUPOOUTH CBiii BIACHUIA MOTJIST HA IPOOJIEMH, IO JOCTIIKYIOThCS B
paMKax JaHOi AUCLUILTIHH.



NEPIIU MOY.JIb.
IIP: META, 3ABJIAHHSI, ICTOPISI PO3BUTKY,
CKJIAJAHHS IPOTPAM

IMpakTune 3ansarra Ne 1.
IIP six mpodgeciiina RislIbHICTB: CYTHICTB, icCTOPisi BHHNKHEHHS
Ta PO3BUTKY

1. IHousarrs, uiiai i 3aBganns I1P

[MousATTs «nabMiK PiEHITH3» € CHOTy4YeHHs ABOX aHTJI. CIIiB
«public» — myOxiuHMH, TpoMaaChKuil 1 «relation» — BigHOIIEHHS,
3B’5130K. YacTe BUKOPHUCTAHHS IIbOTO HOHSTTS MPU3BOHUTH /10 BTPATH
TTMOWHHOT KOHCTPYKTUBHOI CyTHOCTi iHCTHTYTYy IIP. CBimueHHsIM
i€ MOBEPXOBOCTI CTAJIO TOLIMPEHE NparHeHHs BHKOPHUCTOBYBATH
[P BukIIOYHO Kpi3h Mpu3My (OPMYBaHHS MKy, 0e3 SKOro He
00xosThest xkonHI BuOopu. Haiwactime [IP peaykyrots i 10
pemeciia KOMepUiiHOi peKjiaMy, MapKETHHTY.

[lonmiOHuit miAXin CymepeunTh MPHUHIKANAM — COIaTbHOL
BIJIMOBIMAabHOCTI, (DAaKTUYHO MiAMITOBXYOYHM JO TOTO, TI00
CTaBUTHCA JO TPOMAJACBKOCTI AK J0 00’¢kta oOmaHy,
MaHIMyJTIOBaHHS BUKIIOYHO B ErOiCTHUYHUX IHTEpecax CyO’ €KTiB,
CHPUSATIMBHA IMIK SKHX CTBOPIOIOTHCS OyIb-SKOIO  IIIHOMO.
3Buyaiino, B icropii 1P wacto Oynu BUMAagKu CTBOPEHHS 1MiIDKY,
KOJIM HEXTYBaJMCs HOPMH MOpaimi Ta eTHKH. [IpoTe B cydacHOMY
[MBITI30BaHOMY TIyMadeHHI 3aKiIafacTbcs TpakToBka [IP 3 Touky
30py i1 BayKJIMBUX coliaNbHUX (YHKIIH SIK HAWKpaIIUid iHCTPyMEHT
HAJIArOJKCHHS B3a€EMOJIl JepKaBHUX IHCTUTYTIB 1 OpraHizamiid 3
TPOMAJICHKICTIO Ha OCHOBI Y3TODKEHHS iX TIO3WINHA, B3a€MHOL
CHIBIIpAaIli, B3a€MOPO3YMIHHS Ta KOPHCTI.

3po3ymisio, 3B’SI3KM 3 TPOMAJCHKICTIO SK  COILIAIbHUIMA
IHCTUTYT HE MOXKHAa BBa)XKaTW TAHANEEI0 BIJ YCiX mpobieM
KPH30BOTO CyCHinbcTBA. Hampukimax, NpUYMHU HE3aJ0BUIBHOTO
CTaHy €eKOHOMIKH, HAYKH 1 KyJIbTYpH He3aJIe)KHOT YKpaiHu HACTUIbKH
MIMOOKI, 10 OJHMMHU JIMIIE METOJaMH MalJliK  pUICHIINH3
HAKONWYMJIMCS TPOOJIeMH He BHUPIMHTH. [IluTaHHSA mojsrae B
IHIIOMY: YW MO)KHa TIOM’SKIIUTH HETATUBHUN BiJHOLICHHS, IO
CKJIAJIOCS Yy TIEBHHUX T'PYN TPOMAJCHKOCTI 10 Jep>KaBHUX IHCTHUTYTIiB



cycninectBa? CBiToBHiA A0CBiA (yHKIiOHYBaHHA cuctemu [IP
0e3MepeyHo JIOBOIUTh, IO 1€ IIUTKOM MOXKIIUBO.

Sxmo wMoBa #je TPo  BIIHOCHHA MK OKPEMHUMH
OpraHizamisiMi, MK [HMH OpTaHI3alisIMA Ta OTOYYIOUHUMH iX
rpynam rpoMaJiCbKOCTi, TO IUMHU MUTAaHHAMHU 3aiiMa€eTbCs TEOPis i
MPaKTUKA 3B’ SI3KiB 3 TPOMAJICHKICTIO — «[1P».

Po3pobka ctpaterii IIP migmopsakoBaHa JOCATHEHHEIO
TOJIOBHOI METH — TapMOHi3allii iHTepeciB opraHizamii 3 iHTepecamMu
THUX, BiJl KOTO 3aJIeKUTh 11 PO3BUTOK. J[iIs 1bOro HeoOXimHE
MIPOBEICHHSI TONITUKA KOMYHIKaIlil, mo 3a0e3rneduye BCTaHOBJICHHS
BIIHOCHH B3a€MHOI JOBIpM MDK OpraHizamiero 1 Tpynamu
IPOMaJICHKOCTI.

[lepemora na BUOOpax, BuTimHA Oi3Hec-yroga Ta IHII
JNOCATHEHHS  BEJIHMKOIO  MIpOI0  3alexaTrh BiI 3B’S3KiB 3
rpomajacekicTio. HemocraTHss yBara [0 pealbHUX  HACTPOiB
HaCeJICHHs, HeBMiHHSI IMiITOTYBATH JIIOJIeH 10 0aKaHOTO CIIPUIHATTS
YIPaBIiHCHKUX Mil, 1HOJI # PO3YMIHHS BIIACHOT KOPHUCTI IPHU3BOIATH
JI0 3BOPOTHUX HACJIJIKIB.

Icuye Oe3niu BuzHavyeHb [1P. €1MHOTO BU3HAYCHHS, UMM XKE
came € nisbHICTE «IIP», He icHye. B miteparypi 3ycTpidaerscs
COTHI BU3HA4€Hb, 110 XapaKTepu3yroTh cyTHicTh 1P, Hanpuxiax:

«[IP — BCTaHOBJICHHS JIBOCTOPOHHBOTO CIIIJIKYBaHHS ISt
BUSBIIEHHS 3arajlbHUX VSABIEHb a00 3arajJbHUX IHTEpeciB i
JOCATHEHHS B3a€MOPO3YMIHHS, 3aCHOBAHOTO Ha MpPaBlli, 3HAHHAX 1
MoiH()OPMOBaHOCTI».

«[IP — ympaBmiHCbKa HisUIBHICTH, CIpSIMOBaHa Ha
BCTAHOBJICHHS B3a€MOBWTIIHHX, TapMOHIHHUX BITHOCHH MK
OpraHi3ami€l0 1 TPOMAICHKICTIO, BiJl SKHX 3aJEXHTh YCIIX
(YHKIIOHYBaHHS i€l opraHizamii».

PizHi aBTOpH cX0nsaThCsS B ogHOMY: Tipupoza [P e Haykoro i
MHUCTENTBOM ()OPMYyBaHHS CYCIUTFHOI TyMKH B O2)KaHOMY HAIPSIMKY
1 TmomsArae y CTBOPEHHI CHPHATIMBUX YMOB Ui JisIbHOCTI
opranizanii. MuctenTBoM — ToMy 110 npodeciiiHa nisuibHiCTH T1P-
creriaicTa OCTifHO BUMarae HOBUX TBOPYMX i/Iel Ta MiAXO0IiB, fK,
HaTpUKIaj, HamucaTh 1 Npe3eHTyBaTH Marepian, mofilo abo
OpraHi3aliro B HaiOIbII BUT1IHOMY CBIiTJIi, MPABUJIBHO PO3CTABUTH
akueHTH. Jnsg 1poro mOTpiOHI HABWYKH OPraHi3aTOPCHKOI 1
mpe3eHTaniiHoi misutbHOCTI. Omopa Ha JaHi COMLIOJOTIYHUX i
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MICUXOJIOTIYHUX JOCHI/DKEHb, aHami3 o0pa3dy >KUTTA OiIbLIOCTI
HaCEeJIeHHS 1 CyCIiJbHOT JYMKH BiioOpaXkaroTh HayKoBY ocHOBY [1P.

Otxe, IIP moxkHa po3ymiTH SIK HAyKy i MHCTeUTBO
HAJAroJKeHHsI B3a€MHOI0 Ppo3yMiHHS i J00pO3HUIUBUX
BilHOCMH MiK oco0ucrticTio, ¢ipMow abdo ycTaHOBOW i
rpoMaJchKicTIO.

Crpustiroun HaJIaro/PKEHHIO abo M ATPUMAHHS
B3a€EMOBUTIIHUX 3B’SI3KiB MK OpraHi3alli€l0 1 TPOMajChKICTIO, Bij
SKO1 3alie)kuTh 11 ycrmix abo HeBpaua, [IP e omHiero 3 HaWOiNbBII
BayXMBHX (YHKIIN ympaBmiaag. [IP oxormmoe AOCHTh HIMPOKHIA
CHeKTp  CYCHUIBHHUX  IHCTUTYTIB,  HANpPUKIAA, KOMEpIiiHI
MOiANPUEMCTBA, TPOQCIiNKH, YypsIAOBI areHTCTBa, J0OPOBIIBHI
acomiarii, JKapHi, IIKOJH, KOJIEKI Ta peNiriiiHi opraxizarii.
Hamaratounch JOCATTH TIOCTAaBIEHHX Iepel HUMH IIiJIeH, I
Cy0’€eKTH 3MyIlIEHI pPO3BUBaTH €(EKTHUBHI BIIHOCHHHM 3 PI3HUMH
TpylamMH CyCIiJIbCTBA: CIyKOOBISIMU, CIIO)KWBA4YaMH, aKI[iOHEpaMH,
IHIIMMHA CTPYKTYPaMH, a TAKOXK 3 TPOMAJCHKICTIO B IIIJIOMY.

@axiBui [IP pomomararoTh MONMITHKAM, yNPaBIiHISIM,
Oi3HECMEHAM OPTaHIYHO B3AEMOJISTH 3 COLIAIBHUM CEPEIOBUIICM,
3HaXOMUTH B3a€EMOPO3YMIHHA B  CYCHUIBCTBI, MiATPUMYyBaTH
nepkaBHi pimeHHs. [IP Bxiarowae B cebe BHpIMIEHHA pPi3HAX
nmpo0JieM: 3abe3reuye KepiBHHMIITBO Oprasizaiii iHdopmariew mpo
TPOMAJICEKy NOYyMKy 1 Hajae HOMy JOMOMOTY y BHpPOOJEHHI Yy
BIJIMTOBi/Ib 3aXO07IiB, 3a0e3Medye AisUTbHICTh KEPIBHUIITBA B IHTEpecax
IPOMaJICEKOCTI; MATPUMY€E KEPIBHUIITBO B CTaHi TOTOBHOCTI 10 3MiH
IUIIXOM 3aBUacHOro nepeadoaucHus TenaeHmii. 11{od nocsartu minei,
IO CTOSITh TIEepeN Ti€to abo IHIOK OpraHi3ali€r, KEPIBHUIITBY CIij
BpaxoBYBaTH HACTPOI i JYMKH CBO€T TPOMaICHKOCTI.

TakuM 4MHOM, TOJIOBHUM 00’ €KTOM BIUTHBY [1P-1isibHOCTI €
TPOMAJICEKICTh — C)OPMOBaHa B 3B’S3KYy 3 MEBHUMHU TOJITHIHUMH,
€KOHOMIYHHMH 1 COIliaIbHUMHU 00CTaBUHAMH CYKYITHICTb JFOZIEH, 110
€ Cy0’€KTOM CYCHUIBHOI IyMKH (THMYacoBOI'O CTaHy CYCHIJIBHOI
CBIZIOMOCTi, IO 3’SBIAETHCA SK CYKYMHICTh OI[IHOYHUX CYIKCHb
PI3HOMaHITHHX TPYIM 1 TPOIIAPKIB HACENEHHS 3 MPHUBOAY MEBHOI
npoOsiemu). PoboTa 3 CyCHUIBHOK JYMKOIO JIa€ MOKJIMBICTB
MONITHYHUM JliJiepaM, KepiBHUKaM OpraHizaliil LijzecrnpsMOBaHO
Hi/IBUIYBaTH CBOIO TIONYJISIPHICTh, JOMaraTucs NepeBaru Haj
KOHKYpPEHTaMH, pealli3oByBaTH ifiel Ta IpOeKTH.
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Buxomsium 3 wuporo, ctpareriuna wmera [IP-ctpyktyp —
MiATpUMKa e(pEeKTHBHOI KOMYHIKaIlil, B3a€MOPO3YMIiHHS 1 JOBIPYHX
BiJIHOCHH M)XK OpTaHi3aIli€l0 Ta TPOMaJICHKICTIO.

TakTuyHi 1TI — CTBOPEHHSA TO3UTUBHOTO 00pa3y MPOAYKTY,
MOCIyTd, TepcoHH abo opraHizamii B MacoBild  CBiJJOMOCTI,
MOJIMIIEHHS IMIKY CTPYKTYPH Y1 0OCOOUCTOCTI.

AproputerHnii  anrmiicekumii  [IP-daxiBenp Cem  biek
BU3HAYMB HACTYIHI 3aBianHs [1P:

1. KoHcynbpTyBaHHS OpraHizaiii.

2. BusiBneHHST MOXIIMBUX TEHACHIINH 1 mepenbadeHHS iX
HaCJi/KIB.

3. BuB4eHHs cycniibHOI TyMKH, CTaBJICHHS Ta OYiKyBaHHS 3
00Ky TPOMaJICHKOCTI.

4. BcraHoBieHHS i MiATpUMKa JIBOCTOPOHHBOTO
CHIJIKYBaHHS, 3aCHOBAHOT'O Ha MpaB/i i MOBHiK iHPOPMOBaHOCT.

5. 3anobiraHHst KOHQIIKTaM Ta HEMOPO3yMiHb.

6. CripustHHS (pOPMYBaHHIO B3a€MHOI TIOBaru Ta COIiaabHOI
BIJIIOB1JAIBHOCTI.

7. apMoHi3alisi 0COOMCTUX 1 TPOMAJICLKUX 1HTEPECiB.

8. CripusiHHA  (OPMYBAHHIO JOOPO3WWINBHAX BiTHOCHH 3
MEPCOHAIOM, IOCTaYaJIbHUKAMU Ta CIOKMBaYaMU.

9. [NoninieHHs BUPOOHUYMX BiJTHOCHH.

10. Banmy4eHHss kBanmi()iKOBaHWX TPAI[iBHUKIB 1 3HIKEHHS
TUTMHHOCTI KaIpiB.

11. Pexiama TOBapiB i MOCIYT.

12. [MigBuienHs: TpUOyTKOBOCT.

13. CTBOpeHHSsI BIACHOTO IMiKY.

VY Pocii, nanpuknaa, 18 mororo 2009 p. «JlimoBuit cBiT»
MOMICTHB peKJaMy HaiOilbIl BEIMKOI HA TOW vac B Kpaiui [IP-
bipmu «IMimKIeHD.

Bona Bu3HauMIIa HAMIPSIMKHU CBOET MisTBHOCTI TaK:

- IOCJIJPKEHHS JTYMKH CIIOKHBUYOT TPOMaJICHKOCTI;

- po3po0OKa KOHIIEMINI COI[iaJbHOT 3HAYUMOCTI JaHOTO
M IPUEMCTBA;

- CTBOPEHHS MKy TOBapiB, CIIPSIMOBAHOTO Ha aKTHBI3aIlil0
MOIUTY 1 CTUMYJIIOBaHHS X 30yTYy;

- MATOTOBKAa CIIEHApil0 PEKJIaMHOI KaMmIaHii 1 CIleHapiio
npe3eHTaninaoro GpireMy mpo gipmy;
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- TPEHIHT  BUIIOTO KEPIBHUIITBA 3  MPEICTABHUIIBKUX
GyHKIIIH;

- IMATOTOBKA BHUCTYIIIB 110 TeJIeOaueHHIO;

- POBEJIEHHS TIPE3eHTallili, BUCTaBOK, Ipec-KoH(epeHIii,
CeMiHapiB;

- po3poOka (hipMOBOTO CTHIIIO BIiATOBITHO JI0 KOHIICIIIii
IMITDKY;

- CTBOpEHHS MPoQeCciifHOro IMiJKy MOJITHKIB, KOMEPCAHTIB,
apTHUCTIB, IEMyTaTiB HA OCHOBI HAHCYYaCHIIITUX METO/IIB;

- mpoceciiinuii BinOip mepcoHay;

- TOCTiIKEeHHS COIIIaJIbHO-TICUXOJIOT19YHOTO KIIiMaTy
KOJICKTHUBY;

- YIPaBIiHCHKI PeKOMEH/AIlii KOJIEKTHUBY;

- YIpaBJIiHCHKI peKOMEH/aIlii aMiHiCTparlii;

- BCTAHOBJIEHHS [IJIOBUX KOHTAKTIB 3 1HO3EMHHUMHU
napTHEPaMH.

dipmMa rapaHTyBasla  UYeCHHWH, OO0 €KTHBHHH  aHaji3
IpOMajcbKOl IyMKH, KOHQIICHUIHHICTH iHpOpMaLii Ta TBOPYHMA
X1 10 pOOOTH.

2. lIpunnunu ta ¢pyukuii [P

Crertiaictu 3 [P € mocepemuukaMu Mi OpraHizarfi€ro i
PI3HHMU TpynamMu TPOMAJICHKOCTI, 3 SIKUMHU OpraHi3allisi Ma€e CIpaBy.
Tomy Ha HHX TIOKIQJArOThCS  BIANOBINANBHICTE 1 Tepen
opraHizaiieto, BiJ iMeHi SIKOi BOHHM JilOTh, 1 Tepea pi3HUMH
ayJUTOPISIMM  TPOMAJICLKOCTI. BOHM TOKJIHMKaHI TOUIUPIOBATH
iHpopMariito, sfKa JO3BONSIE 3alliKaBICHWM TpylaM HaCeIeHHS
YCBIJOMUTH TIONITHKY 1 MisTIBHICT Ii€] opraxizarii. 3 iHIIOT0 OOKY,
cneuiamicti [IP yBa)kHO BMBYAIOTH TPOMAJACBKY OYMKY LHX TPYIL,
iH(hOpMyIOUH TIPO HHOTO KEPIBHHUIITBO OpraHizarlii, ska 3000B’s13aHa
MIPUCITYXaTHUCS 10 HACTPOIB HACEJIEHHS 1 pearyBaTH Ha HUX.

Taxa MOCEPETHUIIbKA JUSAJIBHICTE B JIOCATHEHHI
B3a€EMOPO3yMIHHS Ta HAJIArO/HKCHHI B3a€MOBHTIJIHHMX, TAPMOHIMHUX
BiJIHOCHH M)XK OpTaHi3aIli€r0 Ta TPOMAaJICHKIiCTIO BU3HAYAI0Th OCHOBHI
MPUHIMIN AisU1bHOCTI iHcTuTyTY 1P 1 #ioro daxiBmis.

1. OcuHoBomnonoxxuuit npuniun IIP monsrae B Tomy, 0
KOMIIaHis abo opraHizamis HIKOJIM HE 3MOXKe J00pe BHTIISIATH B
Oo4Yax TPOMAACHKOCTI, SKIO CIPUHHATTS ii BIACHUM TIEPCOHAJIOM
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HEeTaTHBHE. 3BiJICH BWIUIMBAE TOJIOBHUN BHCHOBOK: KEpiBHHIITBY
Oyab-K0i CTpykTypH nounHaTu [1P-akiiito moTpiOHO 31 CTBOPEHHS
penyTariii KoMImaHii B 04aX BJACHOTO TEPCOHANY 1 HaWOIMKYOTO
OTOYCHHS.

2. [lpaBauBicTS.

3. TIP — mpodecis, opieHTOBaHa Ha Taki MOCIYTH, €
OCHOBHE 3HAYEHHS MarOTh IHTEPECH TPOMAJCHKOCTi, a HE BJAacHa
Buroja. [nakmie kaxxyuu, [IP — 11e Bijigane ciry>XKiHHS TPOMaJICbKOCTI.

4. Cnewmiamicty [IP HeoOXxigHO OyTHM MyXHIM, 100 He
MOOOSATHCA BiIMOBUTH CBOEMY KIII€EHTOBI a00 BIJMOBHUTHCS Bij
BUKOHAHHSI IPOrPaMH, [0 BBOJIUTH I'POMAJCHKICTh B OMaHy.

5. BpaxoByroum Te, mo crmemiamictu 'y cdepi [P
3BEpPTAIOThCS A0 PI3HUX Tpym TpomaackkocTi deped 3MI, BoHH
3000B’s3aHI 30epiraTd YUCTOTYy NHMX KaHauiB. BoHu Hikonmm He
MMOBUHHI HABMUCHO BBOAWTHU B oMaHy 3MI.

6. IlepeOyBaroun MiX OpraHi3aii€l0 Ta TPOMAJICHKICTIO,
cnemiarnicty 3 [IP 3060B’s13aH1 OyTH e(eKTUBHUME KOMYHIKaTOpamH,
nepenaBatd  iHQoOpMaIlito B 000X HanpsMKax ISl JOCATHCHHS
B3a€MOPO3YMiHHSI.

7. o6 crnpusATH KOMYHIKaIlii B 000X HampsMKax i OyTu
eeKTUBHUMH KOMYHiKaTOopamu, npariBHukud [IP moBurHHI m00pe
3HATH JOYMKHA 1 HAacTpol pi3HMUX TPylm TPOMAACHKOCTi, IIMPOKO
3aCTOCOBYIOYM HAYKOBI METOAN BUBYEHHS IPOMAJICHKOI TyMKH.

8. o6 rimOmie 3po3yMiTH XBHIIIOIOYI TPOMAJCHKICTh
opranizamii mpoOneMHu i BigIIyKaTd Kpalli OUISXH BHXOAY 3 HHX,
npamiBHuku [IP He MOBWMHHI CHOAIBATHCS BHUKIIIOUHO HAa IHTYIIIO,
BOHM 3000B’s13aHi CITUPATUCS Ha BUCHOBKHM TaKHX COIIaIbHUX HayK,
SIK TICUXOJIOTisI Ta COLI0JIOT S

VY3arajpHIOIOUM JaHi TPUHLIWIN, MOXKHA CTBEP/DKYBATH, IO
OCHOBHUM B HismbHOCTI cuctemu [IP e, mo-mepme, 3a0e3nevyeHHs
B32€MHOI KOPHCTI OopraHizaiii i TpOMaJiIChKOCTi, a TaKOX a0COTOTHA
YECHICTh 1 BIJIBEPTICTH THX, XTO 3alMa€ThCs UM BHUIOM
yIpaBIiHCHKOI AistbHOCTI. [lo-apyre, ocobnuBoro 3nadenHs ams [1P
Mae BimKkpuTicth iHPopmarii. [lo-tpete, icrotarM mist I1P € omopa
Ha OO0’€KTMBHI 3aKOHOMIPHOCTI (YHKIIOHYBaHHS MacoBOi
CBIJOMOCTi,  BIJIHOCMH  MDK  JIIOJbMH,  OpraHizamisMu i
TPOMAJICHKICTIO, pilllyda BiIMOBA Bifl Cy0’ €KTUBI3MY.
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®Oynkuii ITP

A) KoHTponb OyMOK i MOBEAiHKH T'POMAJICBKOCTi 3 METOIO
3aJIOBOJICHHSI TOTpe0d Ta IHTepeciB HacamIiepe] Opradizarlii, Bix
iMeHi siko1 poBosATees [1P-akmii. s GpyHKIIS 9acTo KPUTHKYETHCS,
OCKIUJIbKM B JJaHOMY BUIMAJKy OpraHi3alis po3risijae rpoMajCchKicTh
SK CBOIO kepTBY. [lomiOHa cuTyallisi BEJIMKOK MIPOI Haraaye
MaHIIyJTIIOBaHHS CBIJJOMICTIO 1 TOBEMIHKOIO JIOAECH y TIEBHOMY
HaTpPSIMKY.

b) PearyBanHs Ha TrpoMajcbKicTh, TOOTO Oprasizamis
BpaxoBYyBaTH MOii, MpoOIeMu ad0 MOBEIIHKY IHIIMX 1 BiAOBITHUM
YMHOM pearye Ha HHUX. [HaKkme Kakydd, B IbOMY BHIIQJKY
opraHizallisi TparHe OPUCITYXYBaTH TPOMAaJICBKOCTI, pO3TIsIaloun
THX, BiJl KOTO 3aJIEXKUTB ii A0S, SIK CBOIX TOCIO/IAPiB.

B) J[locsrHeHHS B3a€MOBWTITHHX BIIHOCHH MK yciMa
MOB’SI3aHUMH 3 OpTaHi3alli€l0 TpylmaMH TPOMAaICHKOCTI HUISIXOM
CTPUSHHS TUTIAHINA B3a€EMO/IT 3 HUMH (B TOMY YHCIIi 31 CIy>k00BISIMH,
CHOXXUBA4YaMH, TTOCTaYalIbHUKaMH, BHPOOHUYHM TIEPCOHAIIOM 1 T.II.).
Came 1151 QyHKIIIS € (PyHIAMESHTOM MO/ KOMIIPOMICY 1 BBaXKA€EThCS
HAiOIBII KOPUCHOIO 1 IUIJHOI, OCKUIBKM IIJIbOBI TpyNH
TPOMAJICBKOCTI TyT pO3TISAAIOTHCS SK TAapTHEpW oOprasizaiii, 3
SKAMH BOHA BCTYIIA€ Y B3a€MOIIIO.

EdextuBHE  JOCATHEHHS  B3a€EMOBUTIIIHUX  BIJHOCHH
BiJI0OYBa€THCS B XO/Ii peanizallii HacTyImHUX (PyHKITIH.

1) IlizHaBampHA — peanmi3yeThCsl Yepe3 Mi3HAHHS COIiaabHOI
peanbHOCTi, MOHITOPMHI Ta aHali3 iHTepeciB, MoTped, HACTpPOiB,
peaxiiii TpOMajIChKOCTI Ha PE3yJIbTaTH COIIaAIbHOT MPAKTHKY.

2) KowmynikatuBHo-iH(oOpMaIliflHa — BHUKOPHCTaHHSI B
comiaipHii mpakTHIi e(eKTHBHUX KOMYHIKATMBHHX TEXHOJOTIH,
CHeLiaIbHUX MEXaHi3MiB CIUIKYBaHHS, B3aEMOPO3YMiHHSI.

3) Amnamitnyra — 30ip, cucTeMaTH3allis, aHaNi3 JaHUWX,
OTPUMAaHUX B pe3ylbTaTi OMNHUTYBaHb, pedepeHIyMmiB, Ipec-
KOH()EPEHIIIH Ta IHIIKUX CICHiaTbHIX 3aX0/IiB.

4) InTerpyroua — y3roJKeHHS iHTEpeCiB, NOTped COLialbHOT
MPaKTUKH,  30MIKEHHS  COIMlalbHUX  Tpymn,  3a0e3redeHHs
CTaOUILHOCTI COLIyMY.

5) [puknagHa — po3pobOka Ta peaiizailis UISCIPIMOBAHUX
NPOEKTIB Ta Mporpam Uil JOCATHEHHS CYCIIUJIBHO 3HAUYIIHX
3aB/IaHb.
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6) IuHOBallifiHa — JOCSTHEHHS TIIEBHOTO pE3yJbTaTy Ha
OCHOBI Y3TOJ/DKEHHS COILIaJIbHUX TOTped Ta iHTepeciB BUMarae He
TITPKY BMIHHS aHAJII3yBaTH X, a i peari30ByBaTH aKTyajabHI MOMENi
MaiOyTHBOTO.

4. Buau (manpsimu) IP-nisasHocTi

[IpakThka 3B’S3KiB 3 TPOMAJICHKICTIO MOXE OXOIUTIOBATH
Pi3HI BUAM JisTIBHOCTI: MAOJICITI, MPEC-TMOCEPEIHUITBO, POOOTY
BIJJIUTIB y cHOpaBax TpOMaJCbKOCTI (THIIOBO Ui JIepXKaBHUX
YCTaHOB), peKJIaMy Ta iHIIIE.

«IladiciTi» (3 anri. «publisity» — peknama, MOMyIAPHICTb,
nyOniynicTs) — momwupeHHs B 3MI pizHomaniTHOi iH(opMaii
HEKOMepIiHOrO  Xapaktepy mpo ¢ipmy (opramizamiroo), ii
MPOJYKIIIf0, TOCITYTH, OyIb-5KYy OCOOUCTICTD.

[puknamu nabmiiciti yucienHi. lle Moxe OyTu 3aMiTka mpo
3pOCTaHHsl JOXOJIB BEIHMKOI Kopropalii, BMilleHa y (iHaHCOBOMY
pO3AUTI  Ta3eTH; TOBIMOMIIEHHS pemnoprepa Mpo XiXx HYeproBoi
KaMIIaHii 1o 300py MoKepTBYBaHb JI0 OJIarOAIMHOTO (OHIY; CTATTS B
po3nini «3740poB’s», MPUCBIYEHA OCTAHHIM HAYKOBUM BiIKPHUTTSIM
IHCTUTYTY B raiy3i JIKyBaHHS PaKOBHX 3aXBOPIOBaHb; MaTepial Tix
pyopuxoro «KymbeTypa», mo iHbopMye Tpo MaiOyTHI BHCTYIH
BiJOMO1 My3WYHOI IPyNH i T. iH.

VY Bumanky 3 «mabmiciti» mkepena 1P we marste 3MI 3a
po3mimieHHs iHdopMariii. ToMy BOHHM HE BILTUBAIOTH HA T€, 5K 1 KON
OyayTb BUKOPUCTaHi iXHi JaHi, Ta ¥ YW YBIHAYTh BOHH 1O YHCIIA
nyOikariv B3arami. Jxepena I1P nmocrauarore 3MI iHdopmMariiero,
sgKka IM BHJAETbCA BaXXIMBOIO. AJle JIIOAW, BIAIOBIZaldbHI 3a
NpuiHATTS pimeHs B 3MI, MaioTe Ha Iie BJIAacHY TOYKY 30pY,
KEepYIOTbCsSl BJIACHUMH MIpKyBaHHSAMH TpO IIHHICTH iHQoOpMaii,
HACKIJIbKY BOHA I[iKaBa IS iX ayAuTOpii.

Tomy pe3ynbTar madumiciti MoXke OyTH HEKOHTPOILOBAHHM, 1
JUISL 3alliKaBJIEHOTO Cy0’ekTa eeKT Moke OyTH SK XOpOLINUM, TakK i
HeraTUBHUM. JIeski OCOOHMCTOCTI OTPUMYIOTH SIK XOpoOLIe, TaK i
HeratuBHe mabmiciTi. [labmiciti 3amexuTs Bifg — BiAMOBiAHOL
inpopmarii. [pyxosani 3MI 3a3Buuaii OTPUMYIOTH TpeC-peii3
(KOpOoTKe TOBiAOMIIEHHS MPO TOAIl Ta (akTH, SKi 3aCIyroBYIOTh Ha
yBary mpecu), JOKyMeHTaIbHUI Hapuc 3 ¢poTorpadismu abo mo0ipKy
MaTepiajiB 3 JOKJIAIHOIO TIEPEIiCTOPIEI0 OMMACYBAHOT O,
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Enektponnum 3MI mepenmaetbes  ClieHapiii HOBHUH B
MirOTOBJICHOMY Il Tiepejadi BWIJISII: 3alKrcaHe Ha IUTBKY
iHTepB’10, peJi3 BIJEOHOBMH a00 MIOCh IHIIE, NpPUIATHE IS
tparcmamii. 1llo0 3abesmeuntn  momynspH3aimio  Marepiamy
HEOOXiZHO 3HATH, siKa iHpOpMallis MOoke puBepHyTH yBary 3MI Ta
il ayauropii, sk HamucaTd i «ymakyBaTW» iHQpopmarito. [Hakmie
Ka)Xydd, peIyTaiis 3acilyTOBye IOBIpM W Bil yMIHHS TOJaTH
MaTepiall IOTpiOHUM YHHOM.

3abe3neueHHAM MaOMiciTI 3aliMalOThCSl Mpec-MOCEePETHUKH.
IIpec-nocepeTHUNTBO — IIe HAMTMCAHHS MaTepianiB ado opraHizamis
CHelialbHUX 3aXOMdiB 3 MeTOw 3amydeHHs yBarm 3MI Ta
3a0be3leyeHHss TpoMajchkoi  BigomocTi. BoHo  mepenbaudae
TUTaHyBaHHS 1 TIPOBEIEHHS TAKWX 3aXO[iB, SKi 3aCIyrOBYIOTH TOTO,
mo0 CTaTH HOBHHOIO a00 MPHUBEPHYTH yBary J0 OKPEMOi JIFOIUHH,
opranizamii, imei abo ToBapy. Came B IUIaHI 3aJlyueHHS yBaru
ayaMTopii TMpec-MOCepeHUITBO — BaKJIMBA CKIAJ0Ba 4YacTUHA
3aranbpHOi cuctemu [1P-gismeHOCTI.

[MpuBepratoun yBary ayaumrTopii, Npec-MOCEPEIHUITBO €
CKJIaJIOBOIO YaCcTHHOIO 3aranbHoi cuctemu [1P. Pobota mpec-arenTis
HeoOXi/THa B AiSUTBHOCTI IUPKiB, TYPUCTUYHUX areHTCTB, KIHOCTYZIH,
TeneOadeHHs, KOMEPIHHUX MiANpHeEMCTB. be3 mpec-areHTiB
ChOTO/IHI BaXXKO YSBUTH TPOBEACHHS MOJITHUYHUX KaMIaHii.
Hafivacrime moxoam My3WwdHOI TPYNMH MOXYTh y OUIBIIH Mipi
3anmekaTd  Big TpodecioHami3My Tpec-areHTa, IO PO3Kpydye
MOMYJISIPHICTh IIUX MY3WUKAHTIB, HIK BiJl 37[I0HOCTEH 1i BUKOHABIIIB.

PoGota cnyx6 abo BiIAiIiB AEepKaBHUX YCTaHOB y CHpaBax
rpoMajckKoCTi — ocobnmBuit By 1P, moB’s3aHMi 3 HaJIaroHKEeHHIM
1 TATPUMKOIO JOOPOMWIMBHX BIAHOCHH MK  ypSIAOBAMH
yCTaHOBAaMH,  OpraHaMd  CaMOBPAAYBaHHS  Ta  IIMPOKOIO
rpomajacekicTio. Ha HamioHampHOMY piBHI  Taka isTIBHICTB
MOB’si3aHa SIK 3 O(MIMIHAM CHINKYBaHHSM JEpKaBHHUX YCTaHOB 3
rpoMajisiHaMU, TaK i 3 iHpOpMaLifHOIO poOOTOIO.

JlobitoBanHst — ocoOnuBa yactuHa [IP. Ile ocoOmnuBa
MpakTHKa peami3aimii iHTEpeciB OKpeMHX oOpraHizamid Ta
PI3HOMaHITHUX TPy TPOMAACHKOCTI Yepe3 IiIECPSIMOBAaHHN BILJIMB
Ha 3aKOHOJABYi Ta BHKOHABYI OpraHW JepXaBHOI Biaau. BoHO
JO3BOJISIE OpaTHW y4yacTh y TPHAHATTI Ta peaizamii MOJITHIHAX
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pillieHb TUM TIpynaM rpoMaJICbKOCTi, fKi TaK Yd iHaKmie no30aBieHi
i€l MOXKJIMBOCTI.

Haituacrime mo0i3M CIyXHUTh iHTEpecaM BEITUKOTO Oi3Hecy.
Kopmopariii cTBOpIOIOTP B MeXaX CBOiX YHPaBIIHCEKUX CTPYKTYp
CHelialibHi MiIPO3/iIK 3 MUTaHb 3B’SI3KiB 3 OpPraHamMH JepXKaBHOI
BJagu Ha (eneparpHOMY 1 MicleBOMY piBHSX. Ycmix abo mopaska
7o0icTiB 0arato B YoMy 3ajieKaTh BiJl BOJOAIHHA MucTenTBoM [IP:
3IATHICTIO HAJIArO/KyBaTH OCOOMCTI BiTHOCMHU 3 00’ €KTamMu
BIUIMBY, TO/aBaTH NEPEKOHIMBY iH(POPMAIi0 K 3aKOHOAABISAM 1
Jep>KaBHUM YHHOBHHKAM, TaK 1 HEPECIYHUM TPOMA/STHAM.

KpuTnku momiOHOI MisSTBHOCTI CTBEPIKYIOTh, HIOW JOOICTH
«TOPTYIOTB» BIUIMBOM, SKHM BOHM TNpHAOAIHM, NPAIIOYd B
nepxaBHuX opranax. Y CUIA 3 1946 p. nie dpenepansHuil 3aK0H TPO
permamMeHTariito JIo0iCTChKOI TisSUTBHOCTI. 3TiIHO 3 HUM Oyab-ika
ocoba, ska 3a Imiary ab0o 3 IHIIMX MipKyBaHb Oaka€ CXWIUTH
KOHTPEC JI0 CXBAJICHHS a00 BIIXUJICHHS OY/h-SIKOTO 3aKOHOJ/aBYOTO
aKTa, MepIl HDK TMOYaTH [isATH, 3000B’sA3aHa 3apEecTpyBaTHCA B
KOHTrpeci, B MUCHMOBIH QOpMI i il IPUCITOI0 HAAATH BiIOMOCTI TIPO
cebe, a TakoXK MPO Te, KOrO0 BOHA TPEJACTaBISE 1 YWl IHTEpeCU
3axWIlae; BKa3aTH TepMiH BHKOHAaHHS CBOIX 3000B’s3aHb,
IIOKBApTAbHI JIOKJAgHI BUTpAaTH Ta JpKepena (iHaHCYyBaHHA
J00ICTCHKUX AiM.

IHONi B mOOICTCHKIN MiSUTPHOCTI CHEMiaTbHO CTBOPIOIOTHCS
YMOBH JIJIsl TOTO, 100 BBeCTH B oMaHy mojieit. Hanpuknan, B CLIA,
pyx «['pomamsHu 3a cBoOOmy a3apTHUX irop» OyJO 3acHOBaHE
OJTHMM 3 MiANPHEMCTB TPAILHOTO Oi3HECY 1 Hamarajocsl MPOBECTH
MiclieBUi pedepeHayM, Mardd Ha MeTi JIOOiOBaHHS 301MBIICHHS
NPUBATHUX EKOHOMIYHHMX BHTOJ BiJ] TPaJbHUX YCTAaHOB. IHImImii
nofionuil pyx — «['pomansuu 3a BinbHui KyBeiT» — 3acHyBanu
Oarati Buxigmi 3 Kyseiitry. Bonm mparHynum crmoHykatu
aMEepUKaHCHKHIA Yps/l A0 y4dacTi y BiiHi y Ilepcrkiii 3atori B 1991 p.
OOu/BI 11i TPyNH MPU3HAYATKCS JIJIS TOTO, 1100 CTBOPUTH BUIUMICTh
HIMPOKOT CYCHIUIBHOI MIATPUMKH pillleHHS BiAMOBITHHX MPOOIEM.
HacnpaBni 3a HUMH CTOSITM CIIOHCOPH, SKI MaJlH CBOi €TOiCTHYHI
iHTEepecH.

Hepinko OyBarooTh BHIIaAKW, KOJIM JOCBITYEHI JIOOICTH
NepexosTh Ha JEpXKaBHY CIykOy, a TOTIM BHKOPHCTOBYIOTh
odimiiiHy mocamy A HagaHHS MIATPUMKH KOJHIIHIM KITI€EHTaM.
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TparmiseTbes 1 3BOPOTHE: JIEPIKaBHI CITy>KOOBIII 3BUILHAIOTH BHUCOKI
Kpicna 1 cratote JobOicramu. Tak, [oBapm Ilacrep, pagHuK
mpesuaenta CIIIA bina Kmiatona, 3aifHsSB TOCT T0J0BH « X1 €HA
Hoynron» — onniei 3 morytHix [TP-dipm CHIA.

HeaOusikuii mym HaBKOJIO WOro mpU3HAYEHHsSI OTOJIMB
rOCTPOTY NPOOJIEMU B3aEMOBITHOCUH MK MpodeciiHUMU J100icTaMu
1 THMH, KOT'O BOHU J1001I0I0Th.

Peknama nonoBHroe 3aranbHy nporpamy [P i € ogaum 3 ii
iHcTpyMmeHTiB. [lpu 1mboMy MK HUMH € pi3HMIS. Pekimama — 1e
BIIKpUTE TIOBIJOMJICHHSI, aapecoBaHe IOTEHIIIHUM CITOKHBaYaM
TOBapiB 1 MOCIYT TPO iX SKICTh, MEpEeBary, a TaKOX 3aciyru ipmu
(opranizamii). Pexiama cremianmizyerbCcs Ha TOTOKaX KyHiBIi-
mpogaxy, a IIP 3aiiMaroThcsi BcCiMa TIOTOKaMH KOMYHIKAIlii.
Crpareriuae 3aBJaHHS PEKJIIaMH 3BOJUTHCS JI0 CTBOPEHHS Oa)kaHHS,
MOTHBYBaHHsI MONMUTY Ha ToBapu. CTpaTeriyHuM k€ MOKIUKaHHIM
I[P € ¢dopmyBaHHsS JOBipH, Ha OCHOBI YOO MOXE BHHUKHYTH
MMO3UTHBHE CTaBleHHsS A0 opranizamii. @ipmi, skid € 110
MPUXOBYBATH, Kpaimle OoOMEXHUTHCS pekiiamoro. | miaTpuMKa Takum
¢dipMaM He TiNBKH He MOTpiOHA, a mikigymBa i HeOe3neuna. Cepen
3aBJaHb peKllaMd  CIiJl Ha3BaTH: CKJIAJaHHS  OTOJIOIICHB,
3a0e3neueHHsT iX TEKCTOBHM CYNpPOBOAOM, IIOKyIKa 4dacy Ha
TenebaueHHi i pazgio abo miomi B Taserax i JKypHajax s
PO3MIIIEHHST pPEeKJIaMHHUX TIOBiIOMJIEHb. TOproBi ekcmepTd modpe
po3buparoThcsi B Tpadimi, KOIbOpaX, TAKTHWIBHUX BIIYYTTAX 1
eMolifHuX peakiisx Ha (i3uuni yssaeHHs. Ix po6oTa wacto cTae
HaWBaXKJIMBIIIO CKJIAJI0BOKO YacTHHOI cdepu [1P.

Cnig  d4itko posmexoByBatrm [IP 1 mpomaramnay.
ABTOpUTETHHN aHTIIHCHKUH Tiap-daxiBenp Cem biek mucas, mo B
MporaraHji HEe 3aBXIW BPaxOBYIOTbCS C€TUYHI aCMEKTH, L€ CIOBO
CHOTOJHI BHUKOPHCTOBYETHCS B OCHOBHOMY JUISI TOTrO, MO0
PO3’SICHATH Ti BUAM TIEPEKOHAHHA, SIKI TPYHTYIOTHCSI BUKIFOUYHO Ha
0COOMCTIH BUTOAI 1 B SIKUX JUIsl IOCITHEHHSI METH OyBa€ HEOOXiTHO
cnoTBopuTd (akTh uu HaBiTh (anbcudikyBatu ix. [1P, HaBmaxwy,
BH3HAE JOBTOTPUBATY BIiANOBIMANBHICTG 1 IparHe NepeKOHAaTH i
JOCSITTH B3a€EMOPO3YMIiHHS Yepe3 ToOPOBLIbHE NPUHHSTTS JYMOK Ta
ineii. B TIP mera HiKOiM He BUIPABIAOBYE BHUKOPHCTaHHS XUOHHX,
IIKI/UTMBAX YU CyMHIBHUX 3aco0iB. Meta 1P — nocsrHeHHs 3roau i
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yecHoro mianory. [Ipomaranga mparHe 3MyCHUTH JIIOJe TPUHHSATH
HaB’si3aHi TOYKH 30Dy, IPX HEOOX1THOCTI MPUXOBYE (PaKTH.

Barato moneit craBnates 3Hak piBHOCTI Mix [P i me omHiero
YOpaBIiHCHKOKO  (YyHKIiEF0 — MapkeTtuHrom. Ile cucrema
oprasizamii Ta ymHpaBiiHHS MisUTBHICTIO TOCIOJApChKOTO Cy0’€KTa
IIOZ0 CTBOPEHHS, BHPOOHMITBA i 30yTy HOBHX BHIIB TOBapiB
(mocimyr) Ha OCHOBI BCEOIYHOrO BHUBYEHHS pPHHKY 1 TOTped
cnokuBaviB. Ha mpakTHili MapKeTHHT BKIIOYAaE B ceOe mporpamy
JOCHIDKEHb TIONUTY Ha NPOAYKTH, NPOEKTYBaHHS YIAKOBKH,
IIHOYTBOPEHHS, 3aXOMdiB IOAO CTUMYNIOBaHHS 30yTy. ToOTO
MapKeTHHT 30CEepeDKEHII Ha BiTHOCHHAX OOMiHY 31 CIIOKHBadaMHU.
3a/I0BOJIGHSIOUM TMOTPEOM KITI€HTIB, MapKETHHT € IHCTPYMEHTOM
JOCATHEHHS OpraHi3allii CBOiX eKOHOMIYHUX ITLTEH.

Ha nporuary mapkerunry IIP oxomiroe HIMpOKHM CIIEKTp
mijeld 1 BIMHOCHMH 3 OaraTbMa TpymamH JIIOJCH: CIyXOOBLSIMHU,
iHBECTOpamMH, JIep)KaBHUMH opraHamu Ta iH. EdexTuBHHA miap
MMO3UTHBHO  TO3HAYAETHCS HAa  MApKETUHTOBIH  JisSUTBHOCTI,
MiATPUMYIOUH CIIPUATINBE COLialIbHE i EKOHOMIYHE CEpeIOBHIIIC.

[Ipornec BukOpHCTaHHS MOXIHBOCTEH [IP B MapkeTHHIOBIi
TiSUTBHOCTI MOXHA TIPEACTABUTH Y BUTISAII B3a€MOIIOB’SI3aHUX
€JIEMEHTIB!

1. BuBueHHs monuTy i crocoOy HOro 3a0BOJICHHSI.

2. AHaumi3 sIKocTi 00CITyTOByBaHHS CIIOKUBAYIB.

3. BuBueHHs [iif KOHKYPEHTIB.

4. BusHaueHHs HaWOiIbII €(hEKTUBHUX OPTaHiB MPECH IS
iH(OPMYBaHHS CII0’KHUBAYIiB.

5. [IpoBeneHHs peKIaMHUX KaMITaHiH.

6. IlpoBeneHHs 3axoiiB MOAO (GOpPMYyBaHHS TPOMAICHKOI
JTYMKH TIPO TOBAp, MOCIYTH, QipMy I CTUMYJISIIT 30yTY.

5. Bumorum a0 o0co0uMCTHX SIKOCTeill Ta OCBITHBOI
nigrorosku ¢axisuis 3 [P

Ockinbkn [IP € KOMILJIEKCHOIO JUCLUIUTIHOK, IITHPOKO
BHKOPHCTOBYE 1 IHTETpYy€ JIaHi 0araThoX COIiaIbHHUX i TyMaHITapHUX
Hayk. 11{o0 epeKkTHBHO BUKOHYBaTH CBOI po0OOTY, mpodecioHamy
[P notpiOHO OyTH 3MIOHMM JOCIIJHUKOM, 1HIIIATUBHUM JIiJICPOM,
MyIpUM PaJHAKOM, CIIUIKYBaTHCS 3 PI3HUMH ayauTopismu. Bin
MOBHHEH HECTAaHIApTHO MIAXOAWTH O PpO3B’S3aHHS CKIIAIHHUX
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mpo0JieM, TPUCTOCOBYBATUCS 0 HE3BUYAMHMX  CHTyaIlid i
BUTPUMYBATH BEJIWYE3HE HAMPYKCHHSI.

AHTIIACHKAN BYCHWH, OAWH 3 HAWABTOPUTETHIIIUX MIisiB
Mixnaponuoi acomiamii IIP, Cem bnek, mpomnonye cBoe OadeHHS
HEBiI’€MHUX OCOOMCTICHHUX sKocTeld mpodecionany [IP: BimmiHHI
OpraHi3aTopcbki 3710HOCTI; SICHICTH CY/DK€Hb, 00 €KTHBHICTH 1
KPUTHYHICTh CHPUAHATTS; Oarara ysiBa i 3JaTHICTh PO3YMITH TOUKY
30py IHIIOrO; BUKJIIOYHA yBara A0 JACTaJlCH; XUBUH JTOTMHUTIUBHI
PO3yM; CTapaHHICTh, CXHJIBHICTH JIO TPUBAJIOI CAMOCTIHHOT 1 TBOPUOI
po0OTH; ONTHUMI3M, TOYYTTS TYMOPY; THYUYKICTh 1 BMiHHS OJHOYACHO
MaTH crpaBy 3 pisHEMH Tpobrmemamu. Kpim mwmx skocteit, I1P-
CHeLialicTy HEOoOXiJHO TakoX AoOpe MHCaTH, pelaryBaTH; MaTH
MPUEMHUN TOJIOC 1 OpaTOpChKi 3IIOHOCTI; MaTH Mpe3eHTa0eNbHy
30BHIILHICTb.

s mpodecist BuMarae KOMIUIEKCHOI OCBITHBOI IMTiATOTOBKH,
sKa MOKJIMKaHa 030poiTu crenianicta 3 [1P HacTymHUMK BMiHHSMH 1
HaBUYKaMHU.

B ramy3i mmaHyBaHHS: KOHCYNbTYBaTH KEpiBHHITBO 3
3arajilbHUX NMUTaHb PO3BUTKY OpraHizalii, akiii peamizamii crparerii
PO3BUTKY.

B oOnacti ympaBmiHHA: 1HTEpHpETyBaTH YIPaBIIHCHKI
pillleHHs] BHIIOrO KEpiBHUITBA MJisi BHYTPILIHBOI TPOMaJChKOCTI
oprasizamii, CKIafaTh 1 PO3MOAUIATH OIOKET, NependadeHwii Ha
I1P.

B ramysi peknaMu: BMITH BHKOHYBaTH POOOTY 3 BHBUYEHHS
IrpOMajJcbKoi  JYMKH, OUIKyBaHb TPOMAJCHKOCTi, TOTYyBaTH
iH(opMaIiitHi MaTepiaiy I aKIioHePiB, J00ICTiB, IHBECTOPIB Ta iH.

B o6nacti amamiTmuHOi pOOOTH: IOCTIIWTH TEHIEHIIIT,
MOJJIMBI HACHiIKM KOH(DIIKTIB 1 po30LKHOCTEH, 3a3maleriap
MOTIEPEPKATH 1X, CIPHUSIOYM PO3BUTKY B3a€MOIIOBArM Ta COLIAJIbHOI
BiJIMTOBITaJIbHOCTI CTOPIH.

B o0nacti BUpOOHMYMX BITHOCHH: AONOMaraTH y migdopi
XOpOIIUX CIyXOO0BIiB, TPalfOBaTh 3 IEPCOHAJIOM B IUIaHi
TONIIIIIEHHS ~ BIJHOCMH  MDK  KEpiBHHUKaAMH 1  PSIOBHUMH
NpaliBHUKAMK; CHOPUSATH TOJIMIIEHHIO TPYIOBHX  BiJIHOCHH,
OpraHi3oByBaTH 3yCTpiui Ta KOH(EpeHIl 3 MpeicTaBHUKAMU
Mo CITiIOK; pa3oM 3 YIIOBHOBaXEHUMH MPO(CIIOK Oe3rmocepeTHbo
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Opatn ywacTb B CKJIaJaHHI TpPYJOBHX YroA 1 NpOBEIEHHI
MIEPEroBOPIB.

B o0nacti ekOHOMIYHHX BiTHOCHH: MiATPUMYBATH 3B’ SI3KH 3
KOHKYpEHTaMH, [WIepaMH 1 TUCTPUO FOTOpaMHu; pPEKIaMyBaTH i
MPOCYBaTH TOBAapU Ha PHHOK.

B ob6nacti KOMyHiKalliii: BMiTH CHUTKYBaTUCS 32 JOIOMOTOIO
3aco0iB MacoBoi iH(popMaIlii, BMITH HaJIaroKyBaTH JBOCTOPOHHIH
MOTIK HaJ(ilHOI iH(opMaIii.

VY codepi comianbHUX BiAHOCHH: A0aTH TpPO (QOpPMYyBaHHS
NOOPO3WYWINBAX BIOHOCHH MIDK JIOJBMH, 3aXHUIIATH JIOICHKY
TiAHICTH, 3a0e3nmedyBaTH TEXHIYHy Oe3NeKy Ta COLIaTbHHNA 3aXUCT
MPaIliBHHKIB, BKJIIOUAIOYN BIIIIOYMHOK Ta MeIUYHE
00CITyrOByBaHHS.

Y  [omTHYHOMY OKHTTi: pearyBaTH Ha  IPOXaHHA
IPOMaJICEKOCTi BTPYTUTHCS B pOOOTY 3aKOHOJJABUMX OPTaHiB.

B ramysi ocBiTH: TpalfoBaTé 3 MIMPOKOI TPOMAJICHKICTIO 3
METOI0 OpTraHi3amii 1X IMOsSBM Ha MyOTili, MAroTOBKH BUCTYIIB I
KepiBHHUKIB KOpITOpaIlii.

[MoTyxHUM cTUMYJOM AJsi MOJepHi3alii y400oBHX Mporpam
mo IIP y Oaratbox kpaiHax CBiTy cTajla BiAIIOBiHA ITyOIiKaIlis
nokyMeHTy MixkaapoHoi acomiarii [1P (ITTPA).

Ili pexomeHnpalii 3acHOBaHI Ha TICBHOMY YSIBJIGHHI IpO
CUCTeMy HeOOXiHWX 3HaHb, yMiHb 1 HaBWYOK, HeoOXximamx [IP-
crnemiamictaMm. 30Kpema, I CUCTeMa TTOBHHHA OXOTLITIOBATH:

- mo-nepie, GpyHIaMEeHTaIbHY OCBITY B Taly3i CYCHUJIBHHX
HayK, IO JO3BOJISIE 3pPO3YMITH, SK JIIOJIMHA CIIUIKYEThCS, SIK
MPUCTOCOBYETHCS 10 3MiH, SIK Belle ceOe B HEBEIMKHX KOJIEKTHBAX,
OpraHi3amisx i COlialbHAX TPyMHax;

- O-pyre, pO3YMIiHHA JIIOJACBKMX MOTpPed, MOTHBIB
MMOBEIiHKH, METOJIIB IEPEKOHAHHS JIOJWHHU, a TaKOX TOTO, 5K BiH
MIPUCTOCOBYETHCS [0 MIHJIIMBUX YMOB 1 3a SIKHX OOCTaBHH BiAdyBae
cebe HaMOLIbII BIIEBHEHO;

- IO-TPETE, 3HAHHS MOJIITHYHUX CUCTEM, TEOPil JIEPKABHOTO
MpaBa i COMiaTbHOTO YIPaBIiHHS,

- IO-4ETBEPTE, PO3BUTOK HABUYOK KypHANIICTa, PENaKToOpa,
oparopa, Au3aiiHepa, BMIHHS BHUKOPHUCTOBYBAaTH INUPOKWI HaOip
METO/IiB KOMYHIKaIlii Ha OCHOBI Cy4acCHHUX T€XHIYHUX 3aC00iB;
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- To-11’ATe, 3HaHHsI Oi3Hecy, BOJIOIIHHS TEPMiHOJIOTIEIO, B
Mepury Yepry, B KOHKPETHHX CIIeliai30BaHuX cdepax.

6. 3apoxkenns I1P B Amepuui

Ha chorogni IOCHiAHMKM HE MOXYTh CKa3aTH, KOJH
3apoxyeThest pemeciio 1P, XTo € oro 3acCHOBHUKOM 1 B fAKii KpaiHi
BOHO Bmepmie BUHUKIO. CrnpoOW BCTAaHOBUTH  3B'SI3KH 3
IPOMAJICHKICTIO TaK CaMo JaBHi, sk i cama ruBinizanis. [1lo6 xwutu B
CYCIIIBCTBI, JIOAAM HEOOXigHO Oyllo MiATpUMYBaTH TI€BHHUN
MIHIMyM 3TOJH, 1 Ile 3rOofAy, SK TPaBWIO, AOCATANOCA IUISIXOM
Mi)KOCOOHCTICHOT Ta TpymoBOi KOMYyHikamii. AJe, sK BiIOMO,
JOCSTHEHHST 3TrOOM BHMarae He OJHHUX JIMIIE akTiB OOMiHYy
iH(popMarii€ro, aige i HasSBHOCTI TaKOro Ba)KJIMBOTO YHHHHWKA, SK
yMiHHS miepekoHyBaTH. @DakTop TeEpeKoHaHHs 1  CBOTOAHI
3anuiiaeThes pymriiiHoro cwioro [IP. [[o0 nepexonatu iHIINX,
cydacHi npakTuku IIP Hepiiko KOpUCTYIOTBCS TaKTHUKOIO, /IO SKOI
TACSYOMITTAMHA BJABAINCS JEPrKaBHI Ta TOTITHYHI TisTdi.

[Mam’sATHUKHM, pi3HOMaHITHI (GOPMH MOHYMEHTAILHOT'O
MHUCTENTBA CTapOJaBHBOTO CBITY € CBINOITBAMH MEPIIUX CIPOO
BIUTMBATH Ha Jrojed. [lipaminm, craTyi, Xpamu, TpoOHUII, )KUBOTIHC 1
CTapOJIaBHI MaM’THUKKM THCEMHOCTI — BCE I MNPUKIAIU
00OKHIOBAaHHS MPABUTEIIB, CHJIa SIKMX 3aliekana BiJl peNiriiHuX
nepekoHanb. CTapogaBHI MUCTEITBO 1 JiTepaTypa TeX MPOCITaBIISIIH
repoiuHi JISTHHS TOJIKOBOJIIIB 1 BOXIIB, IMiJTHOCSYU 1X MyOJIiIi sSK
6oriB a6o nmoaiOHuXx Ooram. CioBa BOXKAIB OyJM CIIOBHEHI BHCOKOIO
KPaCHOMOBHICTIO, a/pK€ TOTYBAJIUCS 13 3aCTOCYBaHHSM PUTOPUKH
(opatopcbkoro MHCTEITBA) SK OIHOTO 3 OCHOBHHX 3aco0iB
MEPEKOHAHHS. 3arajioM CTBOPEHHS IMI/DKY 3aBXKIU XBHIIIOBAJIO
icropuaaux  oci6. lle Bumaramo HeCTaHJAPTHUX  pIIICHb.
Iepcuncekuit map Japiit Il 3BemiB kapOyBaTm Ha MOHETaxX CBiif
CHMBOJIL: 11e OYB JIy4YHUK, B SIKOMY BrajtyBajucs Horo BiacHi pucu. O.
MaxkeJoOHChKHM TIIIOB Jiaji, Ha MOHETaX 300pakyBaBcs HOro
moptper. Biaromi Hapoxm 3HaB i#oro obOmwuds.  OcoOamBO
edekTHBHUM OYB BIUTUB apXiTeKTypu. MicIs MapCchKuX ManialliB Ha
HaBHIIOMY Micli, IX pO3Kill Ta Kpaca JSKald, NPUTHIYYBaINM H
BUKJIMKQJIM TIOYYTTS 3aXOIUICHHS, OaXaHHS CIIy)KUTH IIapeBi.
[omitnyanMm minsam o6’ earanHs pisHOMIEpcToi [lepcpkoi iMmepii, 1o
sikoi BXOuI10 TioHa | 20 HapoIiB, CIyryBaio 03/00JICHHS IAPChKOTO
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najaiy, 30kpema Oapenbedu Ha BXomi, Je Oyjo BioOpakeHO
0c00JIMBOCTI KOXKHOI 3 TPUEJHAHUX M0 imMIlepii 3eMenb. LicTh Bix
KOXHOI 3 20 TPOBIHIIIN MIT 3HANUTH TYT MOCH OJMM3BKE HOTO 3eMITi,
icTopii, pemnirii 1 Bim4yTH, 0 TYT BiH HIOM BAoMa, a map Mapiit Il €
BOJIOJIAPEM 1 HOT'O 3eMJTi.

Bu3HanHs 005K€CTBEHHOI'O MOXOPKECHHS LApiB 0YJI0 KPOKOM
MEePIIOPSTHOTO 3HAUSHHS B IOCATHEHHI MAHOOINBOT TOKOPH JIIOJICH.
@dapaoHn €TUNTY TOMMPIOBAIM IyMKH TMPO iX OO0XKECTBEHHE
MOXOJKEHHST 1 HaBiTh B i€poriigax cBOIX iMEH Mald KOJO 3
KparKoro B Cepe/inHi, TOOTO COHIE, ke Oyno 6orom Pa.

Posrmsan pamHix ¢dopMm 1 MeromiB pemecia 3B’SI3KiB 3
TPOMAJICBKICTIO, BIUIMBY Ha JIIOACH JOMOMOXKE HaM [IKOIIe
3po3yMitu cydacHuil ctad [1P. Icropuunwmii anamnis cBigunTs, mo [1P
yBiOpanu B cebe pi3HOMaHITHI TEXHOJIOTIi BIUIMBY, EPEKOHAHHSI, SIKi
JIOBENH CBOIO E€(QEeKTHBHICTh NPOTATOM 0aratbox CTONiTh. Kpim
PUTOpUKK LIe¢ W BHKOPUCTaHHS CHUMBOJIKH, PI3HOTO pOJIy raced.
IcTopist mromcTBAa  MOBOMMTH, IO IHCTPYMEHTapiii BIUIMBY Ha
IPOMAJICHKICTh IIMPOKO 3aCTOCOBYBABCS MPH IMiJITOTOBIN 1O BiliHH,
opraHizaiii migTPUMKH MOMITHYHHUX MapTil, MOMUPEHH] PeNirifHuX
BipyBaHb, TIPOCYBaHHI TOBapiB Ha pPHHOK, 300pi KOMITIB,
MOTTYJISIPU3aIlii OiH 1 IF0Jei.

VY CraponasHiit ['perniii moHaa yce miHyBanocsi BMiHHS BECTH
nebaty, TepeKoHyBaTH CHiBpo3MoBHWKA. Kpamii oparopu, sk
MpaBwII0, OyJTM HAMOUIBIT IMOBIpHUMH KaHAWAATaMA B Jigepu. [lms
JOCSITHEHHS 1ie OibIIOro BU3HAHHS NMOMiTHYHI fistai ['pewii Hepiako
MOBEPTANHCS A0 CODICTIB 3 IPOXAHHSAM JIOMIOMOTTH IM Y CJIOBECHUX
Oaramisix. Codictm wacto i cami 30upanucs mepen MyOINiKOH B
amiTearpax, MPOCIABIISIOYA 1 3BETMYYIOYX T1THICTh TUX UM 1HIITHX
KaHAMJATIB, AKi MPETeHAYBaJIM Ha BUCOKI MONITHYHI mocaau. Kpim
TOTO, co(icTH 3ampONOHYBAaM TPHHIOWI JIOOIFOBaHHA, TOOTO
TIparHeHHs BIUIMBATH Ha 3aKOHO/ABIIIB JIOTIKOKO CY/KEHb, YMIHHIM
MEPEKOHYBATH.

MucrenTBo myONiyHOrO [iajiory TMOB’SIBYIOTH 3 iM’SIM
Cokpara. Came BiH 1 HOro y4Hi pO3pOOWIM AiaNlOTidHY (QOopMy
00roBOpEHHS NpeaMeTa i omykKy icTuau. Cepell OCHOB JIiajiory — I1e
BU3HAHHA YHIKaJbHOCTI KOXXKHOIO 3 TAapTHEpIB Ta ix piBHOCTI,
MOJKJTUBI PO3XOKEHHS 1 OpUTIHANBHICTH TOYOK 30pYy; OpI€HTAIlist
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KOXHOI 31 CTOpPiH Ha pO3yMiHHS, B3a€Mo30araucHHs TO3MIIIH
YUYaCHHUKIB JiaJiory.

BumatHuME MalicTpaMu TEXHIKM BIUIMBY Ha Macu Oynu
pumistaH, 30Kkpema FOmiii Leszap. KoxxHoro pasy nepes BiiCbKOBUME
OWTBaMM BIH JIOMaraBcs HApPOJHOI MiJATPUMKH 33 JIOIIOMOTOIO
MOLIMPEHHST CHelianbHO MiAiOpaHuX 3BEpHEHb Ta MPOBEACHHS
TeaTpaji30BaHUX BUCTaB. He BWITagKoBO MmiJ Yac Mepmioi CBiTOBOL
BiliHM Bimomuit Komiter rpomazcekoi iHopmanii CIIA (Komiter
Kpins) 3BepnyBcs mo npoceigy lOmist Llesaps, mo0 mnpoOyauTu
MaTpioTH3M aMepUKaHIiB 1 JOOWTHCA WIATPUMKH TOJITHKH
npesuaenta CIIA Binbcona.

Enementn mcuxomnoriuHoi BiiHHM 3ycTpiualoTbcsd U B iHIII
gacu. ¥ 1095 poui mana Yp6a#n Il goknagaB Bennde3HUX 3yCHIIb TS
MiTOTOBKY BIHU TPOTH MYCYJIbMAaHCHKOTO Xamidary. Y4acTs y mii
CBSILIEHHIM BiffHI MPOTOJIOMIYBANOCS CIYKiHHSIM OOXHUM, IO
3aCIIyroBY€E BIJNYIICHHS BCiX rpixiB. [lama pumchbkuii 00ilsSB BCiM,
XTO Bi3bM€ y4acTh B XPECTOBOMY MOXO[li, HE TITbKH BiIMyIICHHS
rpixiB, ane W ckapOu «BoporiB Bipm» 3 Oaratoro Cxonmy. Bin
migkpecioBaB: «Ti, 0 KUBYTh B TOpi i OimHOCTI, TaM OyAyTh B
pazmocTi i OararcTBi». BukopucTtanuii TyT mpUiioOM ICHXOJOTIYHOTO
BIUIMBY HE MII  3QJUIIATHCS  HENOMIYCHHM  CyYaCHUMH
cneuiamictamu [1P.

CBoepigHMii 1 YHIKQTBHAN AOCBI IEMOKPATUIHHX 3B SI3KIB 3
rpoMajachKicTiIo Manma Ykpaina. Bike 3a waciB KwuiBchkoi Pyci
nomupeHuMu Oynu HapojaHi Bide. Bidue KopucTyBanucs MpaBoM
3BEpPTAaTUCS [0 KHA3S, BHUPINIYBaTH TOCIOAAPCHKI IMUTaHHS,
OTOIIONTYBAaTH BilfHY 1 BCTAaHOBIIOBAaTH MHpP. 3 BHHUKHEHHSIM
yKpalHChKOro Ko3antBa B XV CT. BaXIMBAM 1 YHIKQUIBHEM
THCTUTYTOM 3B’S3KiB 3 TPOMAJCBHKICTIO CTaja Ko3ambka pajaa. Bona
TIpeICTaBIsIa co00k0 3aranbHi 300py K03aKiB, BUIIMA OpTaH BIAJH B
3amopizekiii  Ciwi, g€ OOroBOproBaJMCS TONITHYHI, BOEHHI,
rOCIOJIapPChKi, CYJIOBI, JIUILUIOMATWYHI, AQJMIHICTPAaTUBHI Ta IHII
MTUTAHHS.

Benuiesne 3HaueHHS B pO3BUTKY 3B’SI3KiB 3 TPOMAJICHKICTIO
Masie Bigkputts y 1438 poui loranaom ['yreHOeprom npykapcbkoro
BepcraTa, SAKHA 030poiB  cdepy 3B’SA3KIB 3 TPOMAJCBHKICTIO
MOXITMBOCTSIMH JIPYKYBaTH KHHTH, MAaCOBHMH THPa)KaMH BUJIaBATH
ra3eT, MOIIUPIOBATH OYIb-IKy ApPYKOBaHy mpomykiito. llomioni
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HOCI1 iH(opMarlii icCHyBaJI 1 0 1ILOTO, OJHAK HIKOJM paHillle BOHU
HE JAPYKYyBaJIUCS TaK IIBUAKO, HE TOIIUPIOBAINCS HACTLIBKH
MacImITa0HO 1 He BIUTMBAJIM Ha TaKy BEIMUE3HY ayJUTOPIIO.

Pozi6patncss B cyTi cydacHOoi cHCTEMH 3B’S3KiB 3
TPOMAJICBKICTIO, 3pO3YMITH I NPUHUUNM Ta COLiaibHI (QyHKIIT
MPaKTUYHO HEMOXKIIMBO, HE 3pPOOMBIINM EKCKypCy B ICTOpIitO
craroBieHHs [IP Ha amepukaHCHKOMY KOHTHHEHTI. 3apomkeHHs [1P
aK cdepn mnpodeciiiHOl AiIATBHOCTI TMOB’SA3aHO 3 COLIAIBHO-
nojmiTnyHolo mpaktukoo CIIA, ne mnpuHOMNM —AEMOKpaTii,
PO3BUHEHICTb  TPOMAISHCBKOTO  CYCHUIBCTBA  TepeadadaroTh
00i3HaHICTF HApOMy TMpO ToXii B KpaiHi, BpaxyBaHHS IYMKH
rpoMajicbkocTi B ynpasminHi. OcHoBu mpodecii [1P 3apomkyBanucs
B CIIIA omHOYacHO 3 OOpOTHOOIO aMEpPHKAHCHKMX MATPIOTIB 3a
He3aJISKHICTh 1 BCTAHOBJICHHSAM DPECITyOTiKaHCHKUX JIEMOKPATUIHUX
(b opM mpaBIiHHS.

Xoua mnpodecist IIP sk ocobmuBa i Okpema Bij IHIIHUX
mpodeciii B ToW wac mie He cdopMyBaiacs, OJHAK TaKTHKa i
NpUHOMH IBOTO PEeMeciia CTHXIHHO, aje HEyXWIbHO PO3BHUBAIIKCS.
Jlinepu GopuiB AMEpUKH 32 HE3AIESKHICTh HE YIIyCKalll >KOTHOTO
BHTIAAKy, WIO0 3apydydTHCS TPOMAJCHKOIO MMATPUMKOKO el
HE3aJISKHOCTI: MPOBOAMIMN 3YCTpPidi 3 TPOMAJICHKICTIO, NPYKYBaIH
Opomrypu 3 aprymMeHTaMd Ha  KOPUCTh JICPKABHOCTI  Ta
HE3aJIe)KHOCTI.

AMepHUKaHChKI TIATPIOTH BHKOPHCTOBYBAIW IIOHAWMEHIITY
MOJKJIMBICTh, 100 iHTEPNpEeTyBaTH Ty UM IHIIY MOIiI0 Ha CBOIO
KOPHUCTb. SICKpaBUM MPUKIAJOM I[LOTO MOXYTh MOCTYKUTH MOii 5
Oepesnss 1770 poky. Ilim dwac ommiel 31 3BHUAHMX y TOH dac
BYJIIMYHHUX CYTWYOK Oymu yoOuti m’sitepo »kuteniB boctona. Ilpote
aMEepUKaHChKa Mpeca nojaia e BUnajIoK sk «bocTOHChKY OifHION,
OpraHi3oBaHy, HIOWTO, aHTTIMCEKIMH BIHCHKOBHUMH, 1 MPOTOJIOCHIA
i1 BApBapCHKOIO aKIIi€l0, OO PO3MATUTH HEHABUCTH IO OpUTAHIIIB.

3aBAsKM  HOBUM TiAxojgaM OOpIIiB 33 HE3AICKHICT
AmMepuku B MoOimi3alii  TrpoMajichKoi  AYMKH Oyna
MIPOJIEMOHCTPOBaHa €(heKTUBHICTH IIIOTO ALY MPUHOMIB 1 METO/IB
3B’SI3KIB 3 TPOMAJICHKICTIO, 110 YBIWIIIM B apceHal CydacHUX Maliik
PpUIECHILHSE:

* HEOOXIZHICTb CTBOPEHHS OpraHizallii, 3JaTHy OYOJHUTH
KOMIIAHIIO 1 3TypTyBaTH IOJeH (TaKUMH OpraHi3amisiMu OyiH
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0octoHchka rpyna «CuHHM CBOOOIM», 3acHOBaHa B 1766 pori, B
nepiof  MiATOTOBKM  TOBCTAHHS  aMEPHKAHCBKOTO  HapOo.y;
«KopecmoneHTChKI KoMiTeTn», mo 3apoawmncs B boctoni B 1775
pori);

* BUKOPUCTAHHS CHUMBOJIIKA, IO HAJa€ EMOIIHHOCTI
(mampuknan, «/IpeBo cBoOoaM»), 3aBAsku 1boMmy [IP-kammaHis
cTaBaJjla HAOYHOIO;

* BUKOPUCTaHHS racej, y 3B’S3Ky 3 LIUM MoJaya CKIaJHHUX
npobjeM y BHUIVIAAI TPOCTUX, SKi JIETKO 3amam’sTOBYIOThCS
(mampukian, racio: «CBoboa abo CMEPTHY);

* opranizallis 3aX0/iB, 0 3aJy4Yar0Th yBary rpoMaJiICbKOCTI,
MPOBOKYIOTh JHCKYCil i THM CaMHUM CTPYKTYPYIOUH TPOMAJCHKY
AYMKY;

* BUMEpE/DKEHHS OMOHEeHTa B iHTepmpeTamii mozii, mo0
BUKJIaJIeHa TIePBHHHA OIiHKa MOXii Oyja CHOpUHHATa SK €IHHO
npaBwibHa («BOCTOHCHKA OOMHSY);

Taki migxoawm A0 3B’SI3KiB 3 TPOMAJICHKICTIO BHUSBUIHCA
Ha0araTo pe3yJbTaTHBHINIE JIii METPONOJil, IOKIaJaTUCS He
CTUTBKM Ha TPOMAaraHAMCTCHKY POOOTY, CKIIBKH Ha KOJOHIaJbHE
MPaBoO i THCK BIMICHKOBOI CHITH.

Taka misyTbHICTH BiKpWIa B AMEpHIl NUISIX O PO3BUTKY
igmyctpii TIP. Cam tepmin «I[IP» 3ampoBaguB B 00ir TpeTii
npesuaeHT Amepuku Tomac [Ixxeddepcon. Briepmie 3aransHOBiTOME
HUHI cioBocnionydeHHs1 3 sBuiocs B 1807 p. B #oro «Cromomy
3BEPHEHHI /0 KOHrpecy». Tak Mpe3uaeHT MO3HAYUB 3YCHIUIS
MNONITHYHUX IHCTHTYTIB 10 CTBOPEHHIO KJIIMaTy JOBIpH B
HaI[lOHaJIbHOMY MacIITali.

HacTynHuM BaykKJIMBHM €TarioM y PO3BUTKY 1HCTPYMEHTapilo
[P B CIHIA craB mepioa CTBOPEHHSI aMEPUKaHCHKOiI KOHCTHUTYII.
BopoTrba HaBKomo Hei posropHyiacs MK ¢eaepaimicTaMH Ta ix
NpOTUBHUKAaMH. BoHa Benacs Ha CTOpiHKaX MPECH y BHUTIIAI CTATeH,
namQieTiB i TBOpPIB IHIIUX JIiTEpaTypHUX JKaHPIB 3 METOIO
MepeKoHaTH MmyOmiKy y HeoOXigHocTi paTudikamii KOHCTHUTYLII.
AwmepukaHchki momitiuaHi Jigepu Onexcanmap ['amineToH, J[xeiimc
Menicon i Ixxon Jkeid, mucanu i po3cuiaay B MPOBITHI pegakiii
ra3er MoJyM’siHi Bi/I3WBW Ha MIATPUMKY KOHCTUTYLIi. Bei mi nmctu
3romoM OynH BHIAHI K €IUHHUHA TOKyMEHT i Ha3Boro «Jlmctm
(benepamicray.
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Po3BUTOK eMmipHYHOi MPAKTUKHU 3B’SA3KIB 3 TPOMAICHKICTIO 1
cranosnenHs [1P sk npodecii ocobmuBoro pozmaxy csaraynu B CIIIA
B XIX ct. besnocepennim momepennukom [IP B iX cydacHOMy
PO3yMiHHI BBAYKAETHCS PO3BUTOK Mpec-TIOCePETHHUIITBRA,
YOCOOJICHHSIM SIKOTO BHUCTyNaB Ipec-areHT. HalOutein BimomMum
MPEJICTABHUKOM I[bOT'0 BHJY AISUTBHOCTI B mepinid moyioBuHi XIX
ctomiTts 0yB Amoc Kenmam.

B kinmi 20-x — Ha mowatrky 30-x pokiB XIX cromiTTs
npesupentom CHIA oOpamu E.J[ekcoHa — 3BHYAiiHY JIOAMHY,
BHXIANS 3 Hapoxy. Aje OOCTaBHHHU CKIIANHCS TaK, II0 HEIOCTATHHO
JNOCBIMYEHOMY Yy TIMTAaHHSAX TIONITHKH, COIadbHOI Teopii Ta
komyHikanii E.Jl>kekcoHy Oyio He miJi CHITy CaMOCTIHHO 0(OpMIISTH
cBOi i7el Ta PO3’SACHATH CeHC BIACHUX MOMITHYHUX HiH. [Ipesumenty
OyB moTpibeH (axiBerp, skl OM BiANOBITHUM YHHOM BHKOHAB ITFO
poboty. JI>KEeKCOH YCIIIIHO MPAIOBAaB HA CBOEMY BHUCOKOMY IOCTY
3aBJSIKM yYMUJIOMY BIUIMBY Ha TPOMAJCBKICTh 3a MiJKa3Komw A.
Kenpmanmna, B MmHyInoMy — >KypHamictoM 3a d¢axom. B pomi
HaHOMMKUOro ToMivHMKa mpe3ujpeHTa KeHpnamn OyB Juisi HBOTO
pajHUKOM 1 ynopsyiHHUKOM npomoB. BracHe Amoc Kenpamn crar
mepmuM B ictopii craHoBieHHs [IP mpec-cexperapeM mpe3uaeHTa.
[IpaBma, B mrati bimoro OymuHKY B Ti 4YacH Taka TMocajga He
nependauanacs. [loku npodecis cnemianicra 3 [P me He Oyna
THCTHUTYIII0TI30BaHO0 O]iIIiiTHO.

Ictopis [P B CIIIA mnepermiTaeThCsi 3 HECKIHUEHHOIO
00poThOOI0 POOOTONABIIB 1 HaliMaHMX TNpalliBHUKIB. Benukwuii
0i3nec B kiHli XIX — Ha moyarky XX CT. TOTpUMYBaBCS TPUHITUITY:
YUM MEHIIIe TPOMAJICHKICTh Yy€e TIPO Te, M0 BiOYBAEThCA B HAApax
Kopropamiid, TUM e(eKTHBHille, MPUOYTKOBIIIe 1 KOPHUCHIIIE s
CycHinibcTBa iX AismbHiCTh. Lo emoxy B ictopii 1P mo3navaroth
cioBaMu «1o Oica cycminbcTBO!» OmHAaK eKCIUTyaTamis JIFoed Ta
MPUPOTHUX PECYPCIB PaHO YW MI3HO MOBWHHA Oylia CIIPHYUHUTH 32
coboro  akTuBizamito Mac. Kopnopamii 3 uWacoM  modanu
YCBIJIOMJIFOBATH BXKJIMBICTH IOJIOJIAHHS HEMPHUS3HUX BIJIHOCHH i3
TPOMAJICHKICTIO, HaMararo4nch 3aBOIOBaTH cuMmaTii momeid. Tak
3 ABIISAIOTHCSA  (haxiBIli, 37aTHI HAJIArOJUTH HEOOXiJHI 3B S3KH,
BUHHUKAIOTh CAaMOCTiHHI (ipMH 3 HaJaHHA MOCIYr MPOMHCIOBUM
KOPIIOpamisiM, TOIHWPEHHS CIPHUATINBUAX I HUX MyOmikariii Ta
iHpopMamiitnux wmarepianiB. B icropii [IP mowamacs cmyra
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MEPEXOJIiB BiJl CTaHy, KOJU IiIPUEMII «IOCUIAIU TPOMAICHKICTh
no Oica», 10 momiTUKK «iH(popMyBaHHS mmyOmiku». CamocTiiiHi
¢ipmu 1P BuKOHyBanmy 11i 3aBAAHHSA, BICTYIAOYN IS KOPIIOpAIii 1
IHIIMX OpraHi3aliil iHTepIpeTaTopaMH ixX JIisITbHOCTI.

Po3Butok mabmiciti Oyo MoB’sA3aHO 3 MOSIBOIO HA TOPU3OHTI
MocTaTi aMepuKaHCchKoro KypHamicra Aiisi JIi. JIi OyB nepekoHaHui,
IO JJIT TIO3UTUBHOTO CHPHUAHATTS TPOMAJICHKICTIO MiAIpUEMIS i
HeoOXigHO iHpopmyBatu. BiH TBepmo BipuB, MmO HaWOLIBII
MEPEKOHIMBOIO PEAKIi€0 KOpIopalii Ha KPUTHKY TOBHHHA OyTH
YecHa, TOYHA i MEPEKOHIMBA PO3IOBIIHL PO cede. 3aMicTh TOTo, 00
MPOCTO  JOTO/KAaTH  IyOJili, KOMIMaHis TIOBHHHA TParHyTH
3aBOIOBATH JIOBIpY 1 A00py ciiaBy nipo ceOe. Take 3aBaHHS O3HAYaE,
10 TTOTPiOHO UIyKaTH CIiJBHI 3 TPOMAJICHKICTIO pillieHHs. B mesknx
BHUIIaJIKaX MO’KHA HaBITh ITH Ha Te, 00 KOMIIAHIs BHM3HAja CBOIO
MOMUJIKY.

Benuky pmomomory Jli HamaB mpe3uAeHTY Koproparii
«Crannapr oiin» J[>xony Poxdemnepy. Ha mouarky XX cr. 8 CIHA
TOCTPO KPUTHUKYBaIM HOTO AisUTBHICT 32 iITHOPYBaHHS IPOMaJCHKHX
iHTepeciB 1 yTHCKH POOITHHKIB. Y mpeci JOMiHyBajla TyMKa, IO
Poxdemep 1 fioro xommaHii cTaBIsATh CBOi IHTEPECH BHIIE iIHTEPECIB
moneil. Y kpairi Tomi He Oynmo OUThII HEHABHCHOI JIFOIWHHU.
[pamoBat Ha PokdennepiB Atii JIi mouaB B 1914 poui, konu Ha
pynaukax Komopano, ski HanexaTh I[UM MarHaTam, TIPOTH TipHHKIB,
mo OactyBanmu, Oynmo 3acTtocoBaHo 30poro. Lls momis oTrpmmana B
npeci Ha3Ba «mnobOoime B Jlyanoy». PoscTpin ripHUKIB BHKIIMKaB
o0ypeHHs1 y HaceneHHs. ByanHok PoxdensepiB npuitHsB pimeHHs
BKJIACTH BEIHMKY CyMy TpOIIeH B «pO3’SICHIOBAJIbHY KaMITaHIIO».
Opranizaris 1iei kammanii Oyma qopydena came Aiii Jli.

JIi perenpHO TpomymMaB Bci gerani  kammnadii. Bin
MOPEKOMEH/TyBaB HAMHATH €KCIIepTa 3 NMUTaHb TPYJOBHX BiJHOCHH
IS 3’CYBaHHS NIPUYHH, IO TIPU3BENM 10 CTpaiiky. B pesymbrari
Oysia cTBOpeHa crelialibHa paja PoOITHUKIB i KePIBHUKIB KOMIaHii
JUIsSL YBRXKHOTO PO3TJISAY BCiX CKapr TipHHKIB 3 MHUTaHb 3apoOiTHOI
TIaTH, TPUBAIOCTI poOOYOTO JTHS Ta yMOB POOOTH.

AiiBi  Jli 3agaBcs  Meror  TpaHchopMmyBatd — oOpa3
YKOPCTOKOT'O KOPOJIs, 3pOOUBIIIM HOTO B 0YaX I'POMAJICEKOCTI TI0OpUM
CTapeHbKMM JijyceM. BiH HamaraBcsi NpenCTaBIATH HOro B
peaNbHUX CHTYalisX IOBCIKACHHOTO MXHTTS: SK BiH TIPOBOIHTH
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BIILHMH 4Yac, BIJBiye LEPKBY, CBSTKYE JCHb HaPOJKCHHSI.
JpykyBaymcs Marepiaiu mpo Horo iro00B 10 JiTeH, MOYyTTi
rymopy, xo0i. Metoto Jli 6yno mogatu Pokdemnepa Takum 4rHOM,
mo0 HWOro JerKo 3MOrjia 3pO3yMITH 1 OIIHUTH KOXHA JIFOAWHA. 3
4acoM MOTo MisIbHICTH 3a0e3neunmina HeoOXigHI pe3yibTaTH, a B
1918 p. B xopnopauii PokdennepiB OyB cTBOpeHHMH Biain
IPOMAJICHKHX BiTHOCHH 3 METOIO BIUIMBY HAa IPOMAJICBKY JYMKY.

3 toro yacy B minosiit chepi CLUA mouana dopmyBaTHCs
cucrema kopriopatuBHux [1P: Ha mpukiani misimbHOCTI AiiBi JIi Bxe
Hamnepe0/IHI MepmIoi CBITOBOI BifHHM BEJIHKI KOPHOpalii TOYHHAIOTh
CTBOPIOBATH BIIACHHH amapar 3B’s3KiB 3 TPOMaJICHKICTIO. [isbpHICTD
Afigi Jli Oynma TiZHO OIliHEHAa HACTYIHUMH TOKOJIHHAMHU
mpodecionaniB mo [P, ski Haropoawnw HOTO BHCOKHM 3BaHHIM
«baTpKa HOBOT mpodeciiy.

CdopmynboBana Aiiei JIi imes moumimbHOCTI iHPOpPMYyBaHHS
IPOMaJIChKOCTI cTajia (pyHAaMEHTaIbHOK JoKTpuHOO [IP B
aMEpPUKAHCHKOMY CYCIIIBCTBI, y MisUTBHOCTI HE TiJTbKW NIPUBATHUX, a
W Jep)kaBHUX OpraHizalliii MOYMHAIOYM 3 4YaciB MepuIoi CBITOBOL
BiliHU. [IpUKIagoM 1BOTO MOKE CIYTyBaTH AiSUTBHICTH CTBOPEHOTO
npesuaenToM Bynpo Binsconom KomiteTy rpomaacekoi iHpopmarrii
Ha "o 3 /[xopmxem Kpinem. 3aBgaHHsS KOMITETY MOIATAIO CaMe B
TOMYy, 1100 MOOiTI3yBaTH TPOMaACHKY IyMKY B CEpeIHHI KpaiHH Ha
MIATPUMKY y49acTi AMEpUKH y BiliHI, a TaK0X MHUPOTBOPYUX 3YCHIIb
B. BinbcoHa, OCKiTBKM TpoMajcbka JyMKa PO3KOJOJOCA Biipazy
TICJIsI OTOJIOICHHSI BiiHHU.

Ockinbkn B Ti 4acu He OyJno pO3BMHEHHX B MacmTadax
KpaiHM pajio-Ta TelleMepeXk IJIsl IUIBUAKOIO MOIIMPEHHS BaXKJIHMBOI
iH(popMariii, komiTeT chopMyBaB MOOLTBEHI TPYIH JOOPOBOIBIIIB, SKi
OXOmWJin Maibke Bclo Amepuky. OTpuMyroud Tenerpamu, Ii
BOJIOHTEpH, TIOJIOHO [0 MTaxiB, PO3NITANHCA IO MIKOJaX, [EepPKBaM,
Kiy0aM Ta IHIIUM MICIAM CKYITYEeHHs Iojied, mob cTtucio (3a 4
XBHJIMHH) TTOBIIOMJISITH OCTaHHI HOBUHH.

Cnig  BIIBHAYUTH BUCOKY ©(EKTHBHICTh  JisUTLHOCTI
Komirtery Kpins. locuts HaBecTH KijbKa (pakTiB. SKio Ha moyaTKy
BiliHM YepBonuii Xpect CLLIA HapaxoByBaB y cBoix psaax 0inst 500
THC. wieHiB, a ¢ouau craHoBwin 200 000 momnapiB, TO A0 KiHIL
BIHM HOr0 YHCENbHICTh CKIazaia 20 MJIH. YOJIO0BIK, a HAJXOHKEHHS
3pocnu 1o 400 MitH. TonmapiB.
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OyHnaTopoM cucTeMaTH30BaHOi Teopii Ta mpaktuku [IP
BBaxaoTb Exyapma JI. Bepnaiiza (1892-1995), mnneMiHHMKa
3urmynna @peiina. Bia ¢aktudao OyB mepmmM, XTO BHCTYIHB 3
TEOPETUYHMMHU pO3poOKaMu 3 TmuTaHb [IP, 3aknaBmm OCHOBH
CY4acHOi HayKH 3B’SI3KiB 3 TPOMAJICHKICTIO, PO3POOUBILIY MTPHHIUITN
HanucaHHs [IP-nporpamu. BiH e Bhepiie moyaB YHTaTH
yHiBepcuTeTChKri HaBuanbHuH Kypc 3 [IP B Amepuri. ¥V 1923 pomi
3’ABIsIETbCST  Horo  ¢yHaaMeHTanpHa mpans  «Kpucramizamis
IPOMAJIChKOT JYMKW», JI¢ BUKJIATAIOThCS CYTh 1 3apnanHs [1P.

AxtuBHO BHKOpucTOoByBayn IIP  mpesmpmentn  CILA
Opanknin Pyseenst, ko Kewneni, Jlingon /[xoHcon, Ponanbn
Peiiran.

7. Po3purok IIP B immmx kpainax. IlosiBa acomiamiii
3B’SI3KiB 3 TPOMAaJCHKICTIO

B XX cr. gunHamiunmii  pos3Butok  [IP-iHmyctpii
croctepiraBcss 1 B iHmmMX KpaiHax: @paniii, BemukoOpuTanii,
Agctpii, benbrii, Himeuumnu, [lonbmr, @innsumii Tta B iHIIKAX
KpaiHax €spomnu. Hanpuknan, B BemmkoOpurtanii mnepma I1P-
CTpykTypa Oyma ctBopera B 1911 p., B 1914 p. B nepxaBHHX
opranax Oyma cTBOpeHa ciyx0a 1Mo 3B’s3KaxX 3 T'POMAJCBHKICTIO, B
1948 p. — Iucrutyt [1P, 1969 p. — Acomiauis koucynsranTis [1P.

B Pocii enemenTn IIP cranm akTHBHO BHKOPHUCTOBYBATHCA
Ha moyaTtky XX cT. AKTHBHHH Tiepiof pociiicbkoro 1P o’ s3annii 3
00poTh0OI0  OUMBIIOBHKIB 32 Biagy. Jlmg 1mporo mmpoko
BUKOPUCTOBYBAINCSl PI3HOMAaHITHI MPUHAOMH 1 METOAM BIUTUBY Ha
Macu: JIUCTIBKH, OpOIIypHW, BHUCTYIIM Ha MiTHHTax, racia («Bmama
Hapo#y, «3eMis censtHamy, «Dadpruku podOINM»), a TAaKOXK TTOXOIH
1 ;eMoHcTpaii. biTbIIOBUKY 3MOTJIM OpraHi3yBaTh JACCATKU Ta3eT Ta
IHIIMX ~ JAPYKOBaHWX BHIAHb, SKi HEBTOMHO pO3’SICHIOBAIA
rpomassHam Pocii, o iHTepecH HapoIy MOXKE HPEICTABISATH JINIIE
naprist PKII (0). Hagani enementu 1P akTHBHO BUKOPHUCTOBYBAJIHCS
B CPCP 'y mepiog «00opoThOM 3  KOHTPPEBOJIIOIIIEION,
iHAycTpiami3amii, KoyekTuBi3amii kpainw, Bemukoi BiTum3HsIHOI
BilfHM, TIIOBOEHHOT'O BIJHOBJICHHS HApOJHOTO TOCHOJAapCTBa 1
KOHTpIIpONIaranaAd TiJl Yac «XOJNOAHOI BiliHW». B mimomy 3
ineonoriunux mipkyBaub [IP (sk 1 comionorii) BiAMOBISIN y mpaBi
Ha (YHKI[IOHyBaHHS.
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HeBin’emHoro wyactuHoro po3BuTky cuctemu [IP crana
opraHizamist acomianii Ta 00’€¢iHaHP QaxiBIiB 31 3B’S3KIB 3
rpomanacekicTio. 3okpema, TomapuctBo 3 IIP Awmepuku Oymo
3acHoBaHe 1936 poky.

Binbme Hixk B 60 KpaiHax CBiTY TakoX CTBOPEHI HalliOHAIbHI
acomiarii IIP. B Takux yMmoBaXx OYEBHIHOI cCTajla MOTpeda
KOOpJMHAII TisUTPHOCT] HaIllOHAIFHUX acolialliid Ha MI>KHapOJTHOMY
piBHi. 1 TpaBHs 1955 B Jlongoni Oyma 3acHoBaHa MixHapoaHa
acomianig I1P. Toxi x OyB cxBanenuit odiuiitauii Cratryr MAIIP
(ITTPA), a Takoxx oOpanmii ii Pama. MAIIP gyxe mBuako
TepeTBopuiacs Ha BIUIMBOBY TNpoQecioHaNbHY OpraHi3aiiro, o
CIy’)KUTh KaTalli3aTOPOM PO3BUTKY HAliOHAJBHHUX acoliamii i mo
CHpHsi€e TOMMUPEHHIO0 CYYaCHUX CTaHIApTiB y chepi OCBITH, €TUKH Ta
npaktuku [1P. I{pomy B 3HauHiI# Mipi cripusiB Komeke npodecitinoi
noBeninku MATIP, cxBanenuii B TpaBHi 1961 poky Ha ['eHepanbHiit
acamoJei acoriamnii y Benenii, i ocobmuBo Aginchkuii kogeke 1965
POKy, IO BBAXKAETHCS CBOEPITHOIO «MOPATBHOIO XapTIEOy», IO
0a3yeThCs Ha IPUHIIMIIAX JCKJIApaIlii IpaB JIOJUHH.,

Cnig miakpeciuty, mo MAIIP € 0co0iMBO BUMOTIMBOIO i B
MEBHIA Mipi eNiTapHOI0 OpraHi3alli€ro, OCKITPKHA WIEHCTBO B Hiil
BiJIKpUTO JIMIIIE THM, XTO TpaItoe B ramysi [IP He meHme n’atu pokiB
1 Mae BHCOKY mpodeciiiHy KOMIeTeHTHicTh. Ll MixkHapoaHa
acomiarlii Tpamoe B TICHOMYy KOHTakTi 3 HalllOHAJTbHUMH
acomiariissimu  penepamissmu  [1P. Omniero 3 Takmx deneparniit €
€Bporetickka koHpeaepaitis [1P, qificHICTh KO 3/1IHCHIOETBCS K Ha
miacTaBi - odiniiHux jgokymentiB  MAIIP, Tak i Ha OCHOBI
€Bporelickkoro koaekcy mpodeciiinoi moseninku B chepi [1P
(JlicaboHChKHI KOJIEKC), CXBaJIEHOTO ITi€l KOH(eAepaliero B KBiTHI
1978 poky i nornoBHeHOTO B TpaBHi 1989 poky.

MAIIP, €spomeiicbka KoH(enmepamis Ta iHII Qeaeparii
PETYIAPHO CKIMKalOTh acamOiiei Ta TPOBOIATH KOH(EpeHIi,
BUJAIOTh 1 PO3MOBCIO/PKYIOTH METOJOJIOTIYHI Ta METOJUYHI
MaTepialii, CHOPHUSIOTh CTAHOBJIGHHIO 1 PO3BUTKY MpodeciitHol
CUCTEMH 3B’S3KiB 3 TPOMAJCHKICTIO B THX KpaiHaX, /¢ BOHA TITbKH
me 3apomkyerbes. OcoOnuBa yBara NPUALISAETHCS MpodeciiHuM
HAYKOBO-TEOPETHYHHM >KypHajlaM 1 JPyKOBaHUM BHAAHHSIM 3
mutadb [P, cepen skux BapTo ocobmuBo BuaimuTH «International
Public Relations Review».
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8. [IpnunHu cTaHoBaeHHS i po3BUTKY I1P

Sk yke 3a3HA4aNoCs, BU3HAYAIBHOK YMOBOIO CTAaHOBIICHHS
HOBOTO COIIaJIbHOTO IHCTHTYTY 3B’S3KiB 3 TPOMAJCHKICTIO OyJo
(hopMyBaHHS IEMOKpPAaTHYHUX OCHOB CYCIHIJIbCTBA, 3aKPIIUICHHS 1
PO3IIUPESHHS TIPAB JIFOJIMHU 1 TPOMAJISTHUHA, 1110 HA0YJIO 0COOJIMBOTO
nomupenss B CIIA, mounHarouu 3 yacy 00poThOU 32 HE3aJICKHICTb.
Y wmuHYNoMmy (TpajnIiHHOMY CYCHIUIBCTBI) CYCHIIBCTBO OyJo
NPUHIMUIIOBO KOMaHIHMM. Bcs komyHikamis Oyna iepapxivHoi i
3MIACHIOBANACS TMOAIOHO apMINCHKOI CHCTEMH, KOJM HEMOXKIUBO
Oylo BIAXWIHMTHCS BiJA BUKOHaHHA Hakazy. Y TpaaulidHUX
CYCIIBCTBAX COIIAIFHUA TIOPS/IOK  CIIMpaBCs Ha  TPAIMIIii.
[lyOniuHui AMCKYpC HE MIr 3JIHCHUTUCS Yepe3 MOHOJITHHM,
00O0B’SI3KOBUIT Il BCIX WIEHIB CYCHIILCTBA KOMIUIEKC BipyBaHb 1
3BMUAiB. Bci iHAWBiAyalbHI BIOXWJIEHHS CyBOpPO Kapamucs. Y
TPaJULIHHUX CYCHIJILCTBaX HEMOXJIHMBO Oylno TMOOyAyBaTu CTiIHKY
JeMOKpATilo, TOMy IO BiJICYyTHE came YSBJICHHS MpO sKy-HEOyab
iHImMA croci0 iCHyBaHHS, KpiM SIK TIPO TaKHi, M0 CHUPAETHCS Ha
aBTOpUTapHY Biany. JIrou 3 caMoro Mo4aTKy BUXOZSTh 3 YSBICHHS,
IO COpaBa OJHHUX — MPABHUTH, & 1HIINX — MIIKOPATHCA. ABTOPHTET
MPaBITYMX 0Ci0 abo emiT ciHMpaBcs Ha CakpajibHI CHMBONIM (BIafa
naHa borom) abo Ha Tpammmito (Blama HANEXKHUTH TUHACTIL
cnokoHBiky). Tomy rpomajackka JymMkKa TyT (opMyBayiacs
MEePEeBaXHO B APHCTOKPATHIHOMY KOJTi.

B ingycTpiansHOMY CyCHiTBCTBI, JIe TIOCTYHOBO TOIIMPEHHS
HaOymu  JeMOKpaTH4HI  MpakTHKH, CHUTyalis 3MiHIOBaiacs.
JleMOKpaTHYHE CYyCIiJIbCTBO MPUHOCHUTH 3 €000 1HINI Mopeni
BIUIMBY Ha HaceneHHA. IlpaBa i cBoOOaM IJIOJMHM B yMOBax
JEMOKpaTii BHMaraid OCOOJMBOTO CTaBJICHHA /O TPOMAaJCHKOCTI,
3MYIIYIOYH €KOHOMIUHi, MOJITHYHI 1 JiepKaBHI 1HCTUTYTIB LIyKaTH
HIATPUMKH 3 OOKy INMPOKMX BEPCTB HACENICHHS, JOCSTaTh
CyCHiIBHOTO  KOHCeHcycy. IlIBumme 3a Bce 1me  crano
BIIPOBA/I)KYBATHCS B TIPAKTHKY CYCIIJIBHOTO KUTTS B TUX KpaiHax, i,
nepm 3a Bce y Cnomyuenux Iltarax Amepuku, ski He Oyiu
OOTSDKeHI ~ MOHApPXIYHUMH ~ pPEXHMaMH, CTAHOBHM  IOJIJIOM
cycninbcTBa. PO3BUTOK BUTBHOTO MiANPHEMHUIITBA, BUTBHOTO PHHKY,
0COOJIMBO B PECIyOJIIKAHCHKUX JEMOKpATisSX, CTaJl0 CaMe TUM
TPyHTOM, Ha fKiii chopMyBamace morpedba B CHEIialbHIN cHUCTEMi
ITP.
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HaiiBaxnuBimmM ~ ctumynom  po3sutky I[P cranma
KOHIIGHTpAIlisl 1 MOHomoi3amis kanitany. Ha pomMoHomomicTuyHMiA
MiNPUEMCTBAX, Je¢ Ime 30epiramucs NpsAMi TPaAMIiAHI 3B’ S3KH
BIIACHHKIB 3 TpaIiBHUKaMH, TMOIIUPEHOI (OPMOIO BiTHOCHH OyB
natepHanizMm. JpiOHuii abo cepeqHiil BIAaCHUK-0i3HECMEH IIOJCHHO
KOHTAaKTyBaB 3 TMpPAMIOOYUM TEPCOHAIIOM CBOTO HEBEIUKOTO
MiNpUEMCTBA, HE  TOTPeOyrYM HI  MOCAYr  TpecH, Hi
CUCTEMAaTUYHOT'O BUHECCHHS CBOIX 3B’SI3KiB 3 TPOMAJICHKICTIO IaJIeKO
3a MEXI CBOiX BOJIO/iHb. Bi3HECMEH caM B mpoleci CBO€ET AisUIbHOCTI
BukoHyBaB Qynkmii [IP-ciemiamicra.

Y mepiog MoOHOMOMI3aIi CHTyallis pi3Ko 3MIiHWIACS.
MoHonoJicT Tenep onepye y 0ararboX perioHax KpaiHu, OCOOMCTI
KOHTaKTH BIJIACHUKA BEIMKOTO MiINPUEMCTBA 3 MPAIIOIYNM
MEPCOHAIOM B)X€ HEMOMJIHBI, 3B’SI3KM 3 HHM 3HEOCOOIFOIOTHCS.
OpHak po3pUBaTH IIi 3B’SI3KU Tk OyJI0 He MOXKHa. BoHM HeoOXiHI
JUIL  YCIIIIHOTO BeJeHHs Oi3Hecy, CTBOPEHHS CIPUATINBOL
atMocepr B CEepeloBUINl BIACHUX MPAIiBHHUKIB, y BiTHOCHHAX 3
MOCTauyaNbHUKAMH,  CIIO)KWBAa4aMH, OKPEMHMH TPOMaJCHKUMH
rpynamu. IIP mokmukane Oyno oOCITyroByBaTH IHTEpECH PHHKY,
BHUpDINIyBaTH 3aBJaHHA TMIiABUINECHHS TpUOYTKOBOCTI  (hipmu,
3a]ydeHHs] Ha CBOIO CTOPOHY CIIO)KHMBAadyiB, MApTHEPIB, iHBECTODIB,
MPEJCTaBHUKIB BIIAJH, TPOMAISH.

OyHKIIS HATArOKEHHS TaKWX 3B S3KiB 1 KepyBaHHS HUMH
MEPEeXOoIATh B pyKH (haxiBIliB. Y KOJO iXHIX 000B’S3KiB, KpiM poOoTH
BCEpeAMHI Kopmopalii 3 i BHYTPIIIHIM NEepCOHAIOM, BXOAMJIO i
HAJIArOJKCHHS IOCTIMHUX 3B’SI3KiB 3 MacOBOI TNPECcoro. AJike
Tinpkn 3MI 31aTHI MIBUAKO HA BEMTUYE3HIM TEPUTOPIi MOMHAPIOBATH
moTpiOHI  uIst  Kopmopamii moBigomieHHd. LI moBimomieHHS,
NpUYOMY B TEBHIH «yHaKOBLI», 0OMIPKOBYIOTHCS, TOTYIOThCS 1 3a
MEBHOIO CHCTEMOIO TOMIUPIOIOThCS (axiBmsamu 3 Bimmimis [IP. YV
MacoBiil mpeci Morim 3’sBATHCS 1 HeOakaHi I Koproparii
Bimomocti. Tomy HeoOXimHi OyiM TOCTIMHI 3ycwuis, 1100
HEHTpaizyBaTd HE TUIBKM caMy BIPOTIIHICTh TOSBH B Mpeci
HeOakaHoi iH(opMarii, ame ¥ i HacmiIKu B pasi, SKIIO BOHA
Ha/IPyKOBaHa.

I[lpu upomy He cuixm 3abyBatu, mo 3MI B Takomy
CYCIIIBCTBI HalyacTillle € MPUBATHOIO BIACHICTIO, a iX Trocmomapi
MalTh CBOI BJAcHI IHTEpPECH, IO HE 3aBXAW 30iraroTecs 3
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iHTepecaMu 3aIliKaBJICHOI KOpIopalii. Y 11bOMYy CEHCI KOPIOpaIlisM
Oyna HeoOXiJHAa creliaai3oBaHa i THy4YKa CHCTEMa, ska Morja O
BIUIMBATH Ha TIpecy, INOIIMPIOBATH dYepe3 Hei MOTpiOHYy HaHiif
MoHomonii  iHdopmamito. Takoro cuctemoro cramu Bigminmu [P
OKpeMHX KOopropauiii Ta caMmocTiiiHi (ipmu, 10 creniamizyBaiucs
Ha 3B’s3KaX 3 TPOMAJICHKICTIO.

PozBurok incTuTyTy [IP cTHMYymOBaBCsS TakoX MpPHUYUHAMH
MOJITHYHOTO TOPsAAKY. Tak 3BaHi «TIPYMU IHTEPECIB» y CBOEMY
MparHeHHi JOOUTHCS BUTITHOTO 3aKOHOJABCTBA 1 YPSAIOBUX pillleHb
MOBMHHI OyNH TOCTIHO amenroBaTH A0 TPoMajachkoi TyMku. Och
4oMy 3pocTae moTpeba B oprasizallii pi3HOMaHITHHX KaMMaHii, a
3BiJIcH 1 HEOOXIIHICT, MaTH Ha CIyXkOi CleliabHUN anapat Jjis ix
oprafizamii Ta e(QeKTHBHOTO TPOBEACHHA. 3 AaKTUBI3aIi€I0
TSUTBHOCT] «TPYI iHTEPECiB» HEPO3PHUBHO TOB’SI3aHE TaKe SBHIIE K
1100613M, KUl He Mir o0iiiTucs 6e3 mocBiny, Hayku i muctenrsa [1P.

9. Cran IIP B Ykpaini, npodjieMu po3BUTKY 3B’A3KiB 3
TPOMaJChKIiCTIO

B Vkpainy micnsi mporosiomeHHs HEe3aJleKHOCTI CTalu
BUHUKATH HOBI TONITHYHI Ta TPOMAJChKI 00’ €IHaHHS, PO3BUBABCS
o6i3nec. lle ctumymnroBano po3sutok [1P-mismeHOCTI 1 [IP-cTpyKTYp. 3
gacom [IP-cinyx0m mouamu ctBoproBaTu GipMu, OaHKH, YpsIOBi
opradizarii, momiTiyaHi maptii. B pamkax ctpykryp BepxoBHoi Paan
VYkpainn, angminictparmii Ilpesunenra, KaGimery MinicTpiB mix
BUBICKAMHM TIPEC-CIYK0 Tmoyayid (PYHKIIOHYBAaTH Bimaimu abo
MiAPO3MiH, sIKi BUKOHYIOTh (DYHKIIi 3B’SI3KiB 3 TPOMAJICHKICTIO.
Takoro pomy Migpo3inyd CTBOPIOBAIUCH 1 B CTPYKTypax OKPEMHX
MiHicTEpcTB 1 BigomMcTB, 30kpema M3C VYkpainu, MBC
MinicrepcTBa 000pOHH Ta iH. Y KOMIUIEKTOBYIOTh CITY:KOH 3B’SI3KiB 3
TPOMAJICHKICTIO KOMEpIiiHI OaHKW, 1HTII oprasizarii
MiANPUEMHUIBKOI AistmpHOCTI. [IpoTe BCi BOHM MAalOTh CIIJTHHHHA
Hepomik. @DyHkmii 1mux Ciny)0 3BOJAATBCS B OCHOBHOMY JIO
inGopMyBaHHs TPOMAJCHKOCTI 200 PO3MOBCIOMKEHHS PEKIaMu. Ix
MEPEeBAKHO  TPEC-TIOCEPENHUIIbKA  TiSUBHICTh  YacTO  HOCHTH
Oe3cuCTeMHHUII  XapakTep,  BiApI3HSAIOYHMCH, K  HPaBHIIO,
HETPUBAIICTIO aKIii, po3paxoBaHMX Ha OJHOpa3oBuii edekr. He
PO3pPOOISIOTECS TPHUBAJ MPOTPaMH, PO3PAaXOBaHI Ha IMEPCIIEKTHBY,
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Ha CTBOPEHHS CTiMKOI MO3UTHBHOI permyTanii cBoei opraHizamii abo
YCTaHOBH.

3aBmaHHS CTBOPEHHS TO3WUTHBHOTO IMIDKY J€piKaBHUX,
MONIITUYHAX, EKOHOMIYHMX 1 IHIIMX 1HCTHUTYTIB YKPaiHCHKOTO
CYCHIJIbCTBA, JIOOPO3UUIMBOTO CTaBJICHHS TPOMAJICHKOCTI JIO HUX
chorojiHi HaOyBae 0cCOOJMBOI akTyaJibHOCTI. [lepkaBa mepexuBae
CHCTeMHY Kpu3y. IIpHuMH Takoro HEBTIOIHOTO CTaHOBHIIA
Haj3BUyaiitHo  Oararo. Cepeq HUX —  HU3BKHH  piBeHb
B3a€MOPO3YMIHHS 1 KOHCTPYKTUBHOI B3a€MOJIii JIepKaBHUX OpraHiB
BIaAM Ta TOJNITHYHHX TApPTIH 3 HACENeHHSIM, T'POMAJCHKIMHU
opranizamisiva. KoHQpoHTaIifHNI XapakTep BITHOCHH MK HHMH
MOSCHIOETBCS. HE TUIBKM HEJOCKOHATICTIO 3aKoHOoJaBuoi 0aswm,
TIpU3BaHy PETYIIOBATH IIi BITHOCHHU, a ¥ BiJICYTHICTIO Y KOKHOTO 3
WX IHCTUTYTIB MpParHeHHS HAJATOAWTH CHIBIPAII0 OJIWH 3 OTHUM
3apajJii 3arajbHOJCPIKABHUX, HapoaHUX iHTepeciB. OcoOyMBO 1€
CTOCYETBCS BHIIMX JICPKABHUX YHWHOBHHUKIB, [iSUIBHICTH SIKHX
MEPEBAYKHO CIIPSIMOBaHA HA BY3bKOKOPIIOPATUBHI iHTEPECH.

B Vkpaini crioctepiraerbcsi miIBUILIEHHS PiBHA HEJOBIpH 3
00Ky TpOMaJICbKOCTi, PI3HUX COLIaJIbHUX TPYH A0 iHCTUTYTIB BIAIH,
MONIITUYHAX [if9iB, PHUHKOBHM CTpyKTypam. lIpo 1e cBimyarh
ONUTYBAaHHA TPOMAJCBKOI JYMKH, IO PETYISPHO TIPOBOISTHCS
HAyKOBMMHU IHCTUTYTAaMM ¥  HE3aJCKHUMH  COLIOJIOTTYHUMHU
ciyx0amu.

Orxe, KIIOYOBHM 3aBIAaHHSAM JIEPKABHUX Ta IOJITHIHHX
CTPYKTYp B YKpaiHi Mae CTaTh BCTAHOBJICHHS B3a€MOPO3YMIiHHS 3
HIMPOKOIO TPOMAJCHKICTIO. YHUKHYTH COLIaJbHOTO BUOYXY B KpaiHi
noroMorii 0 mpodeciifHO Nifodi CTPYKTYPH, MO0 MalTh CIPaBy 3
TPOMAJICHKICTIO.

lomo cwuryanii Ha yKpaiHCBKOMY OCBITHBOMY pHUHKY,
MOXHA Ha3BaTH HACTYNHI TPOONEeMH, 3 SKHUMH CTHUKAIOTHCS
YKpaTHChKi BUIII HABYAJIBHI 3aKJIaI TPU MIATOTOBII (axiBIIiB.

[o-miepire, oueBUIHA HEAOCTATHS PO3POOJICHICTH MOJCICH
[TP-ocBiTH, METOJIUK 1 TEXHOJIOTIH BUKIIaAaHHsA. B 1iiomy B YkpaiHi
NUTaHHSA TIPO 3MICT HaBYaIbHMX IuaHiB 1o [IP, wmeromamkam
Buknananaga [IP-kypciB B nepaBHMX 1 KOMEpLIMHHUX BYy3ax,
KOJICKTMBHO HE 0OTOBOPIOBAJIOCS.

Jyxe "9acTo Taka OCBiTa Mae eKJIEKTHYHUH Xapakrep. Tyt
MOETHYIOTBCSL  €IEMEHTH MAapKEeTHHTY, DPEKJIaMH, >KypHAIICTHKH,
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OKpeMHX KOMYHIKaIlifHUX TEXHOJIOTiH, B 3aJI€KHOCTI Bijl TOT0, KOTO
3 YHMCJia TPEHEpiB 1 BHKJIAJauiB BAAIOCS 3HATH 1 3amyuutu. Taka
[1P-ocBita abo migBumenHs [1P-kBamidikamii manexa Bil cydacHUX
CBITOBHX CTaHAApTiB, a yacoM i Bix [IP sk ocobmmBoi chepu Hayky i
MPaKTUKH.

[o-npyre, Bin4yBaeThCS HEAOCTATHE KaJpPOBE 3a0€3MEUCHHS
HaBYAILHOTO TIPOIECY, BIJACYTHICTH BIANOBITHUX HaBYAIHHUM
IJIaHaM 1 aJanToOBaHUX [0 MPAKTUKHA MiAPYYHUKIB 1 MOCIOHUKIB.
Binbiricts Buknagayis [1P — e daxisii, siki nepekBamiikyBanuch y
HOBY Traily3b 3HaHHS 3a JIy)Ke HeTpuBaaui 9ac. TyT MoXKHa 3ycTpiTH
KYPHAIICTIB, (DiJIOJOTIB, TICHXOJOTIB, HEPIIKO A00pe 00i3HAHHX Yy
CBOIl Tay3i 3HaHb, ajie By3bKUX (haxiBIIiB.

3ayBa)kMMO TaKOX, MO [0 BHKJIAQJaHHSA HEIOCTATHHO
3amy4aroThesl npakTuku [IP. [IpwumH 1bOTO KijbKa: HETOTOBHICTH
MPaKTUKIB 10 METOAWK BY3IBCHKOTO BHUKJIAJaHHS; MaTepialibHa
HE3aI[IKaBJICHICTh, BEJMKA 3aBAHTAXKEHICTh 34 OCHOBHHM MICI[EM
pobotn.

IuTanHs Ta 3aBAaHHA 10 CAMOKOHTPOJIIO
o Trake [1P? Sxi mimi nepecminye [1P?
HasBite ocroBHi npunitunu [1P, unM BoHM 00yMOBIIEHi?
Hasgiths ocHoBHi ¢ynkmii [1P.
Sxi nanpsmu [1P-nismeHOCTI Bam Bigomi?

5. Slkumu € BUMOTH 0 OCOOMCTHX SKOCTEH Ta OCBITHBOI
nigroroBku axismis 3 [1P?

6. Sx 3apomxysanoch I1P? YoMy BBa)ka€ThCsl, III0 OCHOBH
mpodeciiinoi gismpHOCTI [1P BuHUKIN B CIIIA?

7. SIxi M>XHApOZHI Ta perioHaNbHI acollalii mo 3B’ g3Kax 3
rpomajchkicTio Bam Biomi? Ha 1o cripsiMoBaHa iX AisUTbHICTE?

8. HasBiTe 3aranpHi IepeayMOBH CTAHOBIIEHHS 1 PO3BHUTKY
[1P B ingyCcTpiambHOMY CYCHIIBCTBI.

9. Oxapakrepusyiite cran [IP B Vkpaini. fAxi npoGnemu
PO3BHTKY 3B’S3KiB 3 TPOMaJICHKICTIO iICHYIOTh B HaIllil KpaiHi?

el

IuTanus 119 camocTiiiHOro0 aHaJi3y Ta HAMUCAHHA
TBOPYHUX 3aBIaHb
[Migroryiite mpe3enTaniro koHcanTuHroBoi [1P-hipmu.
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IIpakTuune 3anaTTa Ne 2.
Opranizania po6oru 3 I1P. Po3podxa Ta peanizanis
ITP-nporpammu

1. IIP-mepcoHaJ B NIpUIHATTI cTpaTeriyHuXx pilmeHb

Bxe naBHO cranmo akciomolo, IO pemyTalis opraHizamii
3HaYHOI0O MIpOI0 3yMOBIIOETHCA TIOBEIIHKOIO i KEpiBHUKIB.
HaBengemo nBa mpukianwy, siKi ctand Bke XxpecToMaTiitHuMu. CBOTO
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yacy B IUISIIKaX 3 MiHEPaJIbHOIO BOJOK0 aMEPHKAaHCHKOI (ipmu
«Copc Ileppiep» Oynu BusiBieHi ciiau OeH3uHy. Peakilisi KepiBHUKIB
¢bipMu Ha Tel IHIWIEHT BWSIBHIIACS HemocHinoBHOW0. CrodaTky
BOHH 3asIBWJIH, 110 OCH3MH MOTPANKB Yy TUISIIKK BUITAIKOBO ITiJ] 4ac
iX MpOMHUBaHHS, TOMY KUIBKICTh IUISIIOK 3 3a0pyAHEHOI0 BOJOIO
0OMEKyeThcs KIIbKOMa €K3eMIUIIpaMu, BHsiBIeHHMMH Yy [liBaeHHii
Awmepui. [Ticist Toro, sk 3a JOITOMOTOIO aHaTI3iB OYyJI0 BCTAHOBJIEHO
HasBHICTh OCH3WHY B IUIAIIKAX 3 BOJIOK Bxe B €Bpor, HaIidmuia
HOBa MOpIis NosicHeHb. Ha mei pa3 kepiBHUUTBO (ipMH MOSCHUIO
ciiny OeH3WHY 3BHYaWHUMHE TtepebosiMu B cucTeMi (QimbTpyBaHHA. |
HapemTi kepiBHAITBO «Copc lleppiep» orosocuino mpo MOBCIOIHE
BUJIYYEHHS 3 TOPTiBJIi CBOEI MHUTHOI BOAM, KOJIM aHAJi3U MOKa3ajH,
IO JIOAW B PI3HMX YACTHHAX CBITY BXKE KiJbKa MICSIB BXKHBAIN
3a0pyaHEHY MPOIYKIIitO.

Taka HEnociIOBHICTh il 1 MOSCHEHb MPU3BENa JIO TOrO,
mo 3MI migipBanu penytanito (GipMu, MOCTABUBIIM MHTAHHA PO
YEeCHICTb i1 KePIBHUIITBA 1 3arp0O3y 3I0POB’ IO JFOJIEH.

30BciM iHIIUM OyJ0 TOBEAIHKY BHIIOTO KEPIBHUIITBA 3
aMEepPUKaHChKOT KoMIaHil «/[xoHcoH 1 J[»oHcony», koiu B 1982 pori
XTOCH MIAMIIIAB MiaHICTUI Kajdiil y BupoOnennit Heto «TaiinmeHomn»,
0 KOPHCTYETHCS TOIMYISAPHICTIO SK 3aci0 BiJg TOJOBHOTO O0ITtO,
BHAC/IIJIOK 4YOro KiuibKa Jirojield momepiio. Jlupekiis kommasii
MOMEHTAJIBHO TMojdana mpo Oe3mneKy crnoxkuBadiB. He3pakarounm Ha
Te, 0 TPariyHuid iHIMAEHT CTaBcsA B paiioHi Ynkaro, Bce Kamncyiu 3
nikamu Oynu HeraiiHo BuitydeHi 3 Toprieii B CHIA i y Bcix kpainax
ceity. le# pimryunii kpok cxBaybHO omiHWaM 3MI, noBimoMIIsIOUN
Opo Te, MO0 KOMIAHIS KOOPAMHYE CBOI 3yCWIUIS 3 YPSJOBUMHU
OopraHaMu, po3po0Iisie HOBI 3pa3ky HAAIHHOT YITaKOBKH JIJIS JTIKiB.

Ha Binmminy Bin ¢ipmu «Copc Ileppiep», mnoBeniHka
KepiBHHUIITBA KoMmaHii «/[»xoHCOoH 1 J[>KOHCOHY il 9ac KPU3H CTaI0
KJIACUYHHUM MPHUKJIAJIOM TOTO, SIK BHPINIyBaTH CHTYAIl TAKOTO POJy.
Be3cymHiBHO, B 000X BuUMNajkKax 30UTKA TOHECAH HE TUIBKU
KOMIIaHil, ajge 1 NMpUYeTHI JO0 IbOr0 OpraHizamii i Tpynu Jirojei:
MMOCEePETHNKH, KIIIEHTH, Iep>KaBHI OPTaHH, aKI[iOHEepH, IHBECTOPH Ta
iHmn. Ane, sikiio no3wuiist kepiauirea «Copc Ileppiep» npusena 1o
minoi cepii posciigyBanb, nparaeHHro 3MI BuirykyBaTtH BCe HOBI
(akTH HHU3BKOI SAKOCTI MHUTHOI TPOAYKIIi, IO, B CBOIO Yepry,
MPUHECIO 30MTKU HaBITh KOHKypeHTaM i€l ¢ipmu, To mii kKoMmaHii
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«/IxoHcon i1 JlxoHCOH» BuBenw il B uucio JigepiB. Kommnanis
«J>xoHCOH 1 J[PKOHCOH» HE MPOCTO BPSATYBajla CBOIO pEIMyTallilo,
BoHa 3MmirHmNa ii. HuHi BUpoOIeHa HEI MPOAYKIIS KOPHCTYETHCS
BEJIMYE3HOIO JIOBIPOIO y CIOKWBAYiB YChOTO CBITy. Takum duHOM,
JIOBipa JI0 OpraHi3ailii MOYMHAETHCS 3 MOBEAIHKHY, MOCIIIOBHUX il 11
KepiBHHIITBA

Hocein nismepHOCTI iHCTHTYTY IIP mMOKa3aB BaxIMBICTh
HACTYMHUX MPaBWJI, SKUX CIiJ JOTPUMYBATHCS MEPLUIMX KEPiBHUKIB
Oy/ab-KMX OpraHizailiii. BoHM MOBHHHI:

1. YBaxxHo craBuTHCS A0 chepH 3B’SI3KIB 3 TPOMAACHKICTIO
Ta 0cOOHMCTO OpaTH yJdacTh B ii PO3BHUTKY.

2. Pagutrcs 3 komneTeHTHUME nipodecionanamu [1P.

3. IlpuitmMaroun BiIIMOBiAaNbHI PINICHHS, BPaXxOBYBaTH iX
COLiaJIbHI HACHIIKH.

4. TlinTpumyBatu Oe3nepepBHY JBOCTOPOHHIM 3B’S30K 3
BHYTPIIIHBOIO 1 30BHIIIHBOIO0 TPOMA/ICHKICTIO.

5. PerenpHO KOOpAMHYBATH MPAKTHYHI i1 31 CBOIMH YCHUMHU
3asBaMHU.

lo6 gmisTm sxomora mpodeciiiHinie 1 OTPUMYBaTH
CBOE€YACHY MIATPUMKY IPH BCTAHOBIIEHHI €(EKTUBHUX 3B A3KIB 3
TPOMAJICHKICTIO, Y PO3MOPSA/KEHHI BHWIIOI JIAHKA KEpiBHUKIB
opraizamii € J[gBa OUIAXM BHUKOpHCTaHHA iHcTuTyTy IIP: abo
CTBOPIOBATH B CTPYKTypi opranizamii BmacHuil [1P-mimpo3nin, abo
MOCTIHHO 3BEpTaTHCS B crieriamizoBani komepuiiHi [IP-pipmu 3a
KOHCYJIbTAIlISIMHA. 3PO3yMiJIO, KOXKHA 3 IIUX MOXKIMUBOCTEH Ma€e CBOI
nepeBary i HeZIoMiK|, PO IO OyJie CKa3aHO HIDKYE.

KepiBHWMKH, M0 HECYTh BIANOBINANBHICTE 3a 3arajabHy
MOJIITUKY OpraHizaiii Ta 11 GyHKIIOHyBaHHA, TOTPEOYIOTh JOIIOMOTH
mratHuxX crenianictie [1P, 0co0iauBO B iX MPOIO3UIISX BiJIHOCHO
cTparerivHoro  maHyBaHHsA.  CrpareriuHe  IUIAaHYBaHHA — —
y3arajgbHEeHa MOAENb [ii, CHpsAMOBaHa Ha JOCATHEHHS YCHIXYy,
3aBJSIKH MaKCHUMaJIbHOMY BHKOPHUCTaHHIO pecypciB. Pomps TIP-
(axiBIlsg B po3poOIIi Ta pealtizailii CTPAaTEriyHUX 3aBlIaHb 3BOJIUTHCS
N0 HACTYIIHUX HAaNpsIMKiB: BH3HAYCHHS NEPCHEKTHBHUX IUIAHIB
BUPOOHUITBA, (OPMYBaHHS KOPHOPATUBHOI KyJIbTYpH (CYKYIHICTh
NpaBWI, TpPaAWLid, HOPM €THWKH), 3AIHCHEHHS KOMYHIKamii B
cepenuHi (ipMu, MPOBEIEHHS KaJIpOBOI MOMITHKHA. Pe3ynpTaT Takux
nii — QopmynroBaHHS Micii opraHizamii, iHpOpMyBaHHS TpO 1€
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MEPCOHATy Ta TPOMAJACHKOCTI; PEKOMEHMAIlli IM0J0 ONTHMI3allil
CTPYKTYpH (pipMH y BiIIOBIAHOCTI 31 CTpaTETi€lo.

TakuM 4YMHOM, 3aBHaHHSA IITaTHUX cnemamicrtis 3 [IP
nojArae B TOMY, IIOO JaBaTH TIOpagyl BHUIIOMY KEpiBHHUITBY
oprasizamii i JormoMaratd MOMy y BUPIILIEHHI CTpaTeriuHUX MHUTaHb
(cTpareriyHOro MeHemXMEHTY). [Hakme Kakydd, poOOTa IITaTHHX
cunemiamictiB [P He oOMeXyeTbcsi BY3BKMM KOJIOM  IXHIX
npodeciiHux 000B’SI3KiB, OB’ I3aHUX i3 3YCHJUISIMHU
KOMYHIKaTHBHOTO XapakTepy.

SIK BUABNSAETHCS 3 MPAKTUKH, IO MiATBEPHKYIOTH 1 HaBEICHI
3axomu 3 kuTTs kommaHii «Copc Ileppiep» 1 «JlxoHCOH i
JI>KOHCOH», TPOMajCbKa IyMKa, pemyTalis opraHizamii HaJaroTh
TaKkWii K€ BIUIMB Ha ycCmix ii poOOTH, SK 1 piBeHb MOZepHi3allii
TEXHOJOTIYHOTO  OONagHaHHS, mpodecioHami3M  BUPOOHHYOTO
NepcoHaNy, NMHUTAaHHS HOy-Xay, (QiHaHcoBe 3abesmedeHHs, poboTa
MapKETUHTOBHX CIIy>K0. TOMy I[JIKOM JIOTiYHO, IO CaMe IITaTHI
¢axiemi 3 1P G6epyTh y4acTb y NPHHHSTTI CTPATETiYHUX DIlIECHb.
Opnak JWne BiHOCHO HeBenuwka dvactuHa [IP-mpakTukiB €
YYaCHUKaMH «KEPiBHOT IPyIH», THX, XTO BOJIOJIE PEaTbHOIO BIAI0I0
B OpraHi3aliii i OCTaTOYHO CXBAIOE CTPATETIYHY JIHIIO 11 MTisITHHOCTI.

Uu 6yzne [1P-cieniamicT 4ieHOM «KepiBHOT KOMaHAM» MIEPII
3a BCE 3AJICKUTH BiJl PO3YMiHHS KEPiBHHILITBOM KOMIIAHII TOTO, SIK
MpaBUILHO KopHUCTyBaTHcs iHcTuTyToM [IP. 3po3ymino, Tyt Oarato
0 3aJICKUTH Bif PiBHSA mpodecioHamizMy Ta OCOOHMCTHX SIKOCTEH
camoro [1P-cnemianicra: nocBiny podotu B cdepi Oi3HeCy, INTMOMHU
PO3YMIHHSI HEI0 CTpaTerii opraisamii, OCBiTH, CTaxy poboTu y
cdepi 3B’S3KiB 3 TPOMAJICHKICTIO Ta iH.

Hus migrorosku [IP-criemianicra Bwmoi ympaBiiHCHKOT
JIAHKHW, 10 BiJNIOBIJIa€ 3a CTPATErit0 3B’S3KiB 3 I'POMAJICHKICTIO 1
BUKOHY€ pOIIb MEHEDKEpIB Ta eKCHepTiB ICHye CcrelliaiizoBaHa
MOJIeTTh OCBITH Ta TiABHINEHHS KBamidikarii, ska oTpuMana Ha3By
«biznec-monennby» [1P-ocBiTu. OcobnuBa yBara TYT NPUIUISETHCS
HAaCTYITHUM aCIICKTaM:

- 3aCBOEHHIO  OCHOB  MapKeTWHTY,  iH(OpMaIliitHoro
MEHE/DKMEHTY, YNPaBIiHHS NEPCOHAIOM, KyJIbTYpH TOBEIIHKH Ta
JIJIOBOTO CITIJIKYBaHHS;

- BUBUEHHIO ICTOpii 1 KyJNbTypH KOMYHIKAmii B Pi3HUX
CYCIIBCTBAX, TOPIBHIHHIO MOZEINeH MiTOBUX KOMYHIKAaIlil pi3HHX
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PETiOHIB CBITY;

- MUTaHHSM IPaBa, JIIOACHKOT MOpai Ta ETHKH.

[IP-npodecionan, mo mpaioe Ha PiBHI CTPATETIYHOTO
MEHE/DKMEHTY, TIOBHHEH OYTH TOTOBHH JIO TaKWX HarlpsMiB
AHAJITHYHOI Ta YIPaBIiHCHKOI POOOTH:

- BceOiunmii anani3 [1P-npobiem opranizarii Ta ix jpxepe,
po3poOKa TPUHIMUMIB KopropaTuBHOI ¢inmocodii Ta KyIbTypH,
BU3HAUEHHsI CTpaTeTiYHUX CYyCHIBHUX WIeHd opradizamii, il
COILiaJIBHOI MICIT]

- TIPUINETUICHHS BHIIUM JHIAHUM KEpiBHUKAM TOYYTTS
COMiajbHOI  BIAMOBiAANBHOCTI  Oi3HECY, KyNbTypu ITyOIidHOT
MTOBEIIHKH;

- BHPOOJIGHHS CTpaTeTiYHWX pilleHb Opradizamii 3
ypaxyBaHHSIM COIIaTbHOTO, €KOHOMIYHOTO Ta MOJITHYHOTO CTaHY
CYCIJIbCTBA, CYCHIIBHUX HACTPOIB 1 MOMXJIMBHUX COLIQTBHHUX
HACJIiIKIB MPUHHATHX PillieHb;

- HaJIaHHSA JIOTIOMOTH BHIIIOMY KEPIBHUIITBY B aJamTarii J10
MIHJIMBUX COLIQTBHUX YMOB: aJanTailis J0 MpOIECiB riiodaizartii,
pearyBaHHs Ha TPOMaJCBKY AYyMKY, Ha IMOCHJIEHHS KOHTPOJBHUX
¢byHKIi nepxaBu (3Bigcu moTtpeba B J00iFOBaHHI, BCTAHOBIICHHS
3B’S3KIB 3 CyCHUTPHO-TIONITHYHUMH OO €MHAaHHAMH 1 T. I.),
BiJICTEKECHHSI 0COOIMBOCTEH PO3BUTKY CBITOBOTO Ta PETiOHAIBHUX
PHUHKIB;

- MABUIICHHA KBawi(ikamii Ta 3aJ0BOJIGHHS COIIATBHAX
noTped MpailiBHUKIB OpraHizaitii;

- yIpaBiiHHS TpouecaMd (HOpMyBaHHs, MiABUIIEHHS 1
3aXUCTY peIyTalii oprafizamii sIK KOPIMOPATHBHOTO COIIaTbHOTO
cy0’exTa;

- IPOBiIHA POJIb B yMOBaX KpH3H (YHPaABIiHHS KpU3aMH).

2. O6om’s13xu miapo3aiay I1P B opranizamii

VBara migNpUEMHUIBKUX CTPYKTYp IO MHUTaHb 3B’SA3KiB 3
TPOMAJICHKICTIO CBITYHUTH MPO YCBIIOMJICHHSI OYE€BUAHOI iCTHHH, IO
XOpomIi BITHOCHHHM 3 TPOMAJICHKICTIO 3aBXKIW KOPHCHI 1 BHTiIHI.
MortuBallis CTBOPEHHS Ta OUTBII aKTUBHOTO BUKOPUCTAHHS BiJIUIIB
1P B cTpyKTYypi Kopropamiii Mae psif miacTas.

[lo-mepme, ©Oi3nec cworomHi posrisimae [P He sk
IHCTPYMEHT OJHOCTOPOHHBOI KOMYHIKAIlil 3 TPOMAJCHKICTIO, a SIK
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MpoIec Jiajory i AOCSATHEHHS KOMIIPOMICY 3 KIIFOUOBHUMH JUis cebe
rpylamMH CyCHiIbCTBA.

[o-mpyre, HOUIMPEHUM cTajo BUKOPHUCTAHHS
iHcTpymenTapiro [IP sk 3aco0y miaBuieHHs eheKTUBHOCTI Oi3HeECy.
[MonynsipHoro crama aymka, 1mo [IP momomararoTh KoOproparlisM
OymyBaty 3B’ SI3KH, fKi:

a) EKOHOMIISITh KOINTH, MIO paHille Wnum Ha TDKOM 1
3aJaro/KeHHs KOHQUIKTIB 3 JIep)KaBHUMH OpraHamM, CYJOBi
pO3TIIAY;

0) MO3BOJNSIOTH YHHMKATH BTpAT y MNPHOYTKAaX BHACIHIIOK
HATATHYTHX BIHOCHH 3 TPOMAJICHKICTIO;

B) JIONOMAararoTh 3apoOJsITH Tpolli 3a JIOIOMOTOI0
HAJIArOJIKEHHS 3B SI3KiB 3 JOHOPAaMH, KJIIEHTAMH Ta 3aKOHOAABLISIMHU.

[To-Tpere, KepiBHUIITBO Kopropaii Tenep odikye Bimg [1P-
¢axiBUiB AONOMOTM B po3po0Ii cTpaTerii 3B’S3KiB 3 PI3HUMHU
rpynamu rpomMajchbkocTi. KepiBHHLTBO K MiNPHEMHHUIBKHX, TaK i
HE MiANPUEMHHIBKUX OpraHi3amiii chorofHi Oaxxae 3HATH, IO
[IKaBUTh TPOMAJCBHKICTh, SIKi MOTPEeOH, Opi€HTallii Ta yCTaHOBKU
PI3HUX TPYI HAaceJeHHS, M0 BiAOYyBaeThCS B IHIIMX OpraHi3allisx.
ApPryMEHTOBaHO BIAMOBICTH Ha Taki TMHTAaHHI MOXE TIUTBKH
mpodeciiiHoi  3abe3nmedeHa Ta OpraHizamiiHO CTPYKTypOBaHa
cucrema I1P.

Hocein mokasye, 1[0 BeIWKI KOpIopamii dJacTime
BKMOUaroTh ¢axiBmiB I[P 1o ckmamy «kepiBHOT KOMaHAWM», HiX
HeBenuki  (Qipmu. lle moscHIOETBCS psgoM oOctaBuH. Benmuki
Kopropauii QyHKIIOHYIOTb, SIK MIPAaBUJIO, B BHCOKO KOHKYPEHTHOMY
cepenoBuili. OTxe, BOHM 9aCTO OIUHSIOTHCS B IIEHTP1 yBaru MpecH,
a ToMy OUTBII YyTIHBI IO TPOMAJCHKOI JYMKH, MIATPUMII CBOET
pemyranii. ToMy icHye mocTiilHa HEOOXIAHICTh PEryJIsipHOTO
MPOBEJIeHHs TTpec-KOH(MEpeHIlil, HalaroyKEHHS BITHOCHH 3 TIPECOI0,
MiATOTOBKM TIPOMOB 1 BHUCTYIIB JUIsI KEPiBHUIITBA, BiJICTEKEHHS
cUTyallii Ta KOHCYJNbTYBaHHS 3 TMHWTaHb, NOTEHLIHHO 3AaTHUX
BIUTMHYTH Ha (PYHKI[IOHYBaHHS KOPIOpAILIii.

Hesenmki 3a po3mipamMu KOMIaHIl [ifOTh Ha HE3HAYHIN
tepuropii. HoMeHknaTypa ixHiX ToBapiB abo0 MOCHyr CTaHJapTHA i
oomexxena. CycminpHHM THCK 1 TIpeca He BHSBISE J0 HHUX
ocobnmuBoro iHTepecy. OTxke, y TOMIOHMX opraHizamiii morpeda B
[1P-ak1isix He3HAYHA 1 3BOAMTHCA JI0 TAKHX MPOCTUX OIEparlii, K
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BUINYCK  Tpec-peni3iB, Tpec-OroJIETCHIB 1 TNPOBEICHHS HE
macmTabHux [1P-akuii. 3Bigcn ¢ywkuii [1P-migposniny mamux
OpraHizamiii mepeBa)kHO cTaHmapTHi 1 3amydatm [IP-axiBusg mo
BHUPOOJICHHS CTPATETIYHUX PillleHh HEMa€e 0COOIMBOI IOTPEOH.

[epenik  ¢yHkiionanbHux 000B’s3kiB  [IP-migpo3minis,
MOB’s13aHUX 3 BUKOHAHHIM MOKJIaJeHUX Ha HUX 3aBJaHb, HE 3aBXKAN
OTHAKOBWI B pi3HEX KommaHisx. lIpore icHye mneBHHWI Habip
CTaHIapTHUX (YHKIH, 0€3 SKMX HEe MOXe OOIWTHUCS KOJEH BiIIiJ
IIP. HabGip uwmx ¢yHKUOid# Ta iX NOPIOPUTETHICTH BHUIIIAAAIOTH
MPHUOIM3HO TaK.

* Buznauennss = 3arampHoi  [IP-momituku.  IIP-Bimmin
PO3p0o0JIsE 1 TPOTIOHYE KEPIBHUIITBY KIFOYOBY KOHIICHI[IO MOITUKH
Kopropamii B cdepi 3B’SA3KIB 3 TPOMAICHKICTIO, JOMOMAarardu
KOoproparii 3HaxXoauTH 1 3aiiMaty nieBHy [1P-no3wutiro B Tiif um iHIIINH
CUTYaIli.

* [TinroroBka 3asB KOpIoparfii.

* [TaGumiciTi mys Koproparttii B miomy. [IP-Bimmain po3pobise
1 my6mikye B 3MI BimoMOCTi Ipo IisUIBHOCTI KOMIIaHii, BIAMOBiza€ Ha
MUTAHHS KYPHAIICTIB, TOTY€E 1 PO3MIIIyE PEeKJIAMHI MaTepiaau IMpo
KOPIIOPAIIifO.

* [TaGmiciTi mpoaykii kopnopartii. ITP-Bimmin 3a gomomorozo
NpoOJeMHUX CTaTeil, BUKOPUCTAHHs KaHAIiB HOBHH PO3MOBCIOKYE
BiJIOMOCTI PO OCTOTHCTBa HOBHX TOBapiB, IUIAHYE Ta MPOBOJNUTH
KaMITaHii 10 MMPOCYBAHHIO iX Ha PUHKY.

* 3B’s3KH 3 JepkaBHUMHU opraHamu. [1P-imain migrpumye
MOCTifHI 3B’A3KM 3 JIEPKAaBHUMH YCTaHOBAMH MiICLIEBOTO i
pecmyOIIiKaHCEKOTO PiBHS; TOTYE IOTIOBI/II TIPO TEHACHINIT IepyKaBHOT
MOJIITUKH, SIKIi MOXYTh BIUIMHYTH Ha poOOTYy KOMMaHii; BUPOOIsie B
pa3i HEOOXIAHOCTI PeKOMEH/ AT 100 BiAMOBIAHOT JiHIT MOBEIIHKH
KOMIIaHil; Hajgae€ JONMOMOTY y TIATOTOBIIl IOKa3aHb KEPiBHHIITBA
KOMIMaHil ciaiguuMm opranaM abo JemyTaTChbKHM KoMicisim; Oepe
y4acTh y po3poOii MporpaM, CIpsIMOBaHHX Ha MPOCYBAaHHS TOYKH
30py KOMITaHii B 3aKOHO/IaBYMX a00 BUKOHABUMX OpraHax BIIaJiu.

* 3B’s3KM 3 MiclleBUM HacedeHHsM. [IP-Bimmin mpoBoanuTh
abo KoopAMHYe akuii Kopmopalii, CIpsAMOBaHi Ha MiATPUMaHHS
JNOOpO3UWINBUX BIJHOCHH 3 MICIIEBUMH JKUTETSIMH, BKJIIOUAIOYH
JTOTPUMAHHS HOPM 3aXMCTy HaBKOJIMIIHBOTO CEPEIOBHINA, OepydH
y4JacTh B IPOrpamMax MiCBKOTO PO3BHTKY.
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* [nctutyniiina  peknama.  [IP-¢axiBui  po3poOmsioTh
peKiIaMHI KOMMaHii Mpo Kopmopamii sK comliajbHi iHCTHUTYTH,
CHIPSIMOBaHI Ha 3aBOIOBAHHS pO3TAIlyBaHHSA KIIOUYOBUX TIpYIl
TPOMAaJICHKOCTI.

* JloHOpCcbKa IisUIbHICTH Kopropawii. [1P-chiBpoOiTHHKH
PO3pOOIISAIOTE TOJIITHKY MOXEPTBYBaHb, BU3HAUAIOTH MPETEHICHTIB
Ha 3a0XOYEHHS Ta HAropoAH 3a PaxyHOK KOIITIB CIIeNiaJbHOTO
¢dony.

* JlpykoBaHi opranu ajsi nepcoHany kommawii. [TP-Bigmin
3aiiMa€eThCS MiATOTOBKOIO Ta BHJIAHHSAM CIEMiaJbHUX KYPHAIB IS
CHIBPOOITHHKIB, BHUIYCKa€e Ta3eTH, IPec-OI0JIeTeHi, JOBOIUTH 0
BiJOMa TIepCOHANy KOMIIaHii MUCHMOBI HaKa3W 1 PO3MOPSIKEHHS
KEepiBHHUIITBA 1 T. iH.

* [Ipuitom rocreii. CriBpoOITHUKH [P-Bigmimy
OPraHi30BYIOTh 1 MMPOBOASITH €KCKYPCii Ha MiIPUEMCTBAX KOMITaHIi,
TOTYIOTh YPOUHMCTI 3aXOJ¥ Ta CBsTa JAJs MEpPCOHaldy Ta TOCTeH
KOMIIaHii.

Poswmipu Binginis IIP, six mpasuio, 3anexaTh BiJ po3MipiB
kommnadiid. B [1P-ciayx0ax ManeHpKMX KOMOaHId MOXe MpalioBaTu
mume oamH creniamict. B TIP-Bimminax TiraHTChKMX KOpIOpaIliif
MpaIm0Th COTHI cmiBpoOiTHWKIB. Hampukman, migposmin [P
kommnadii IBM Hamiuye nmpu6auzHo 500 mTaTHUX CHiBpOOITHHKIB.
[Ipamieamku Bigmimy IIP MoxyTth Oyt abo CKOHIIEHTpOBaHI B
TOJIOBHOMY odici opraHizarii, a0o po3ocepemKeHi Mo BCix (imisx.

Bupinenns OromkeTHHX KomTiB Ha QyHKuionyBaHHs [IP-
MiAPO3IiTiB KOpHopalii BU3HAYA€ThCI PO3MIPOM KOMITaHii, 00csIrom
¢yukmiit [1P, posmipom Butpar Ha [IP-mporpamm i3 3arampHOTO
OTOKETY.

3. MP-Biaain opranizamii i koncyastaTruHa IIP-dipma:
nepeBaru i HegOJMiKH

Ha xopucte crBopenns [IP-Bimmginy Bcepemuni opraizarii
CBilYaTh HACTYMHI apryMeHTH: NpuHanexHicth [1P-cremianictiB no
ONTHI€] KOMaH/IM; 3HAHHS OpraHi3allii; eKOHOMIisl KOIITIB OpraHi3arii
npu BukoHanHi [IP-mporpam; agocTymHicTh y  CIHIJIKYBaHHI.
Po3rnsiHeMo KokeH 13 IUX apryMEHTiB OiIbII TOKJIAIHO.

[lpuHanexxHicTe [0 OJHIE]T KOMaHAM — II€¢ OCHOBHHU
aprTyMEeHT Ha KOPHUCTh CTBOPEHHs BiacHoro Bimgimy IIP Ha
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NPOTHBary NPaKTUIl BHKOPUCTaHHS TMOCHYr CTopoHHix [IP-
KOHCYyJbTaHTiB. Hemapma B Oararhox BUNajkax KaOiHET KepiBHUKA
Bimminy 1P 3HaxoauThCs IOpyd 3 KabiHETOM KepiBHHUKA OpraHi3ailii.
Lle mo3Bomsie KokeH pobounii JIeHb MOYMHATHA 3 KOPOTKOI Hapasw,
OoOMiHy JyMKamH Ta YTOYHEHHS MOTOYHOTO CTaHy crpaB. JlocBin
MOKa3ye, IO Mij] 4ac MOJIOHMUX Hapaj B OUILIIOCTI BHUIIAJKIB TEMOIO
pPO3MOBH € caMe THTaHHS 3B’S3KIB Opradizaiiii 3 TpoMaiChKiCTIO.
OcoOHCTI KOHTaKTH MOPOIKYIOTH arMocepy HOBipHM i B3aeMHOT
MiATPUMKH.

3HaHHA oOpraHizamii O3Hadae TIMOOKE PO3YMIHHS BCiX
TOHKOII[IB TIOTOYHOTO MOMEHTY, JOCTYITHE JIMIIE WICHY KOJEKTHBY.
Irarni [IP-cmemiamictt B Kypci BiJHOCHH, IO CKJIAIUCS MiX
OKpEeMHMH JIOJABMH Ta BiJiiaMu B cepenuHi opraHizamii. Born
pO30HparoThC y MPUXOBAHUX MPYXHHAX MOJITUKKA Oprafizarii Ta
pOJIi TUX YW IHIIMX OCi0, MOXYTh BUMTH Ha KIIFOUOBHX JIFOJICH, SIKi
NpUAMArOTh PillleHHs, 1 O0IATH THX, XTO 3 aMOIUIHHUX MipKyBaHb
nepemrkomkae eextuBHi podoti B cdepi [IP. Maroun ysBieHHS
npo 3a10HOCTI cIiBpOOITHUKIB OpraHi3allii, BOHH 3HAIOTh, XTO Kpalie
3MOXK€ TMPEJCTaBISITH  OpraHi3alilo, BMIJO  MpamoBaTH 3
NpeICTABHIUKAMH ITPECH, TPUMATHUCS TIEpe]T KaMepoIo.

ExoHOMis KOIITIB MOXIMBA 3aBASKA TOMY, IO HE
JOBOJIUTBbCA BHUTpAayaTH JOJATKOBI pPecypcH Ha KOHCYJIBTAHTIB 3i
croponu. Konm icHye mocriiiHa moTpeba B HaIaroKeHHi 3B’s3KiB 3
TPOMAJICHKICTIO, YTPUMaHHA IOCTIHHOTO ITaTy cremianicTiB 3 [1P
MEHIII 30WTKOBE, HIDXK 3BEPHEHHS 3a JIOMIOMOTOK JO 30BHIIIHIX
KOHCYJIbTaHTiB. KpiM TOro, cTaproBa BapTiCTh MPOBEACHHS Ti€l UM
inmroi [1P-xammanii npu HasBHOCTI BacHOTrO [IP-nepconany 3axnn
MEHIIIe, OCKIJIBKH Iell IepCOHal BXKe 3HA€ MpobeMy B IILIOMY 1 Mae
JOCTYI JI0 KePiBHUITBA Ta JOKYMEHTAIIil CBO€T opraHizarii.

[opsin 3 MM, HaNEXHICTH J0 OAHIE] KOMaHAW BUKJIMKAE 1
PSA HETaTHUBHUX HACHINKIB.

[Mo-niepie, [TP-cnerianicTy, M0 € YaCTHMHOK OpraHizamii i
IIOZIGHHO BHWKOHYIOTh CIHUJIBHI 3 KOJEKTUBOM 3aBJaHHS, YacTo
BTPayalOTh 3AAaTHICTH 00 €KTHBHO OIIHIOBATH CHUTYAIlil0, a TaKOX
MOKYTh ONMHHUTHUCS B 3aJIKHOCTI BiJl TPOMaJChbKOi AyMKH. Brpara
[MP-cnemianmicTaMu 31aTHOCTI 00’ €KTUBHO OIIHIOBATH JYMKH 1HIIIMX
HEPIIKO BiAOyBAa€ThCS BHACTIAOK Oa)kKaHHS IOTOMUTH KEPiBHUKY,
SIKUH 1aB iloMy poOoTy.
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[o-npyre, mratHi [1P-cnemiamicTd, BKIIOYEHI IO CKIAmy
KOMaHO¥ KepiBHHKaM{ OpraHizamii, MOXYTb BHSABUTHCS B
MIJTKOBUTIM 3aJIe)KHOCTI BiJ HAYadbCTBA 1 TMEPETBOPHUTHCS Ha iX
YTOJHHUKIB.

[To-Tpete, nuckpeanTalist poii i Micii IITATHOTO CHEIHATIICTY
3 [IP Moxe BMHHKHYTH, SKIIO KEPiBHUK Oprasizaiii Hajxae Taki
JOpY4YEHHs, BUKOHAHHS SKUX HE BXOJHUTh B KOJO HOTrO MPSMHX
npodeciiHux 000B’sI3KiB.

[opsin 31 crBopenHsM BiacHoro [IP-migpo3miny sk 3aco0y
BCTAHOBIIEHHS IUTITHUX 3B’SI3KiB 3 TPOMAJICHKICTIO, KEPiBHHUIITBO
oprasizamii Mo)ke 3BepHyTHCS i A0 cremiamizoBanux [IP-dipm 3a
KOHCYJIbTAIlisIMU. AJie i TyT € CBOI IlepeBary i HeJOMIKH.

SIKIIO TOBOPHTH TPO TOCTPAASHCHKI KpaiHH, TO TYT
HaWOIMBIIMI «HEJONIK» TMONsSrae B TOMY, IO Yy HAac Majo
BUcoKonpodeciiinnx koHcanTuHToBUX [IP-dipM. OgHak Takuil cTan
3 4acoM, 3 XOJOM €BOJIOIIi Ma€e 3MIHUTHCS. THM OLIbIIe ChLOTOIHI
HEpiIKi  BUMAIKH, KOINH  CBOI  TOCAYTH  TPOIOHYIOTH
3axXiIHOEBPONEHChKI  €KCIEepPTH, aMEPUKAaHChKI YHM  KaHAJCBKi
KoHcanTuHToBi [TP-¢ipmu.

Hagite y Tux Bumajkax, KoJM oprasizaiis mae BiacHy [1P-
ciyx0y, iICHYIOTh SK MIHIMYM IT’SITh CHTYaIlili, sIKi 00yMOBIIOIOTH
HEOOXiMHICT,  3Bepratucs B  cremiamizoBani  [IP-pipmu  3a
KOHCYJIbTAIIiSIMH:

1. KepiBaunrBo oprasizamii Ta Bigaim 3B’S3KiB 3
IPOMAJICHKICTIO HIKOJM paHillle He peani3oByBajll MacIITaOHHX abo
ocobmmBux ITP-mporpam i ToMy He MalOTh BiJIIIOBITHOTO JTOCBiAY iX
3IiHCHEHHS.

2. Opranizanis abo i1 neHTpanpHHMIA odic po3TaroBaHi
JAJICKO Bij CTOJMIN, (DiHAHCOBUX IIEHTPIB a00 MICT, JIe € peaaKiii
BrBoBHX 3MI i He MoXyTh 0e3 cmemianmizoBaHoi [IP-pipmu abo
OKpeMHUX KOHCYJBTaHTIB MPOBECTH 3arutaHoBaHi [1P-3axomu.

3. Opranizaiisi IUIaHYe€ OJHOYACHO 3JIHCHUTH BEIIUKY
KigpkicTe TIP-kOHTakTIB abo0 akI(iif, He MalYd MOKIMBOCTI
CBOEYACHO 3pOOUTH IIe BIACHIMH CHIIAMH.

4. Opranizanis, mo wmae [1P-ingin, motpebye mociyru
0cOoOJIMBOTO 3MICTY, 3 SKAMH BOHa HE B 3MO3i BIOpATHCA
CaMOCTIHHO.
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5. Jlnst BUKOHAHHS OCOOJIMBO BaXKIIMBHX CIIPAaB HEOOXITHO
JII3HATUCS JYMKY HE3aJIeKHOTO BiJl OpraHizailii aBTOPUTETHOTO 1
BrcokokBamidikoBanoro [1P-daxiBis.

[lepeBarn 3BepHeHHS 10 KoHcanTHHTOBUX [IP-pipm
HACTYITHI:

1. 30BHIWHI KOHCYIBTaHTH, SIK TPABHIO, MAIOTh OiIbII
IIUPOKUH Miana3oH 3HaHb, HEOOXITHUX JUIA PIllIeHHS HECTaHIapTHIX
[MP-mpobnieM,  BOJIONIIOTH  MPaKTHYHHMH  HAaBUYKAMH  TaKoi
cnerudiuHol JiSUTBHOCTI, 3 SKOK PIiJIKO JOBOAMTHCS CTUKATUCS
IMTaTHAUM  cremiagictaMu  opradizamii.  JlocBig ~ 30BHIOIHIX
KOHCYJBTaHTIB OINBII PI3HOMAHITHWUH, HEPIAKO HAKONWYSHHUN
3aBJISIKM pOOOTI B Pi3HUX perioHax KpaiHu abo CBiTYy.

2. 30BHINIHI KOHCYNBTAaHTH 3a3BHYail CTOSITH OCTOPOHB BiJl
TPYNOBUX TPOTHCTOSIHb, & TOMY He3aJeXHI 1 OiIbIl 00’ €KTHBHI B
OIIiHIII TPOOJIEMHU.

3. 30BHIlIHI KOHCYIBTAHTH, NPAIIOI0YH Pa30M 31 IITATHUMH
cnemianmicramu [IP  opranizamii, MOXyTh CTaTh CTUMYJOM 1
JDKEpEesIoM 3pOCTaHHA PiBHS iX KBajidikarii.

4. bararo ¢axisuis 3 [IP no HalBaxJIMBINIMX MepeBar
30BHINIHBOTO KOHCYJBTYBAaHHS BIHOCSTH HOTO BHCOKY THYYKICTB.
[IP-pipma pans BHUKOHAHHS 3aMOBIIEHHS Oprasizamii B Mexax
BapTOCTI KOHTPaKTy MOXE 3BEpHYTHCS 3a JIOTOMOIOI [0
KBami()iKOBaHWX  CHerianmicTiB, mpariBHukam 3MIL,  moxsam
MHUCTEITBa, IOPUCKOHCYIbTaM Ta iH. SIKIIO ) opraHi3arlisi BUSBHUTH
OakaHHSI OTPUMATH MOCTYTH 1ie Oinbln BHcOKoro piBHs, [IP-pipma
MOXKE BHMHTH Ha MOTPiOHMX (QaxiBIiB, HANPHUKIAA, HaJaroJuTd
3B’SI3KH 3 JI0OICTaMH, BIZIOMUMH HOJITHYHUMU JisT9YaMH 1 T.J1.

5. 1lle omniero mepeBaro0 30BHINTHBOTO KOHCYJIBTYBAaHHS €
apropurer IIP-koHCynbTaHTa, SKUHA 3aBOMOBYETHCS  POKAMH.
30BHIMIHIN eKCHepT MOXKE€ BTUIMTH B XUTTA Taki inei, sSKi IITaTHI
cnemiaricty 3 [IP abo 60sAThCS BUCIOBIIOBATH CBOEMY KEPIBHHUIITBY,
abo pokaMu Oe3ycCITIIHO HAMararoThCsl pealli3yBaTh B OpraHizarii.
Bumnauytoun BHUCOKI TOHOpapW 30BHIIIHIM  KOHCYJIBTaHTaM,
KEepIBHUKMA oOpraizamii OimpIl CXHIBHI TpHCIyXaThcs [0 IX
PEKOMEH/IAITI.

Pazom 3 TUM BapTO 3BEpPHYTH yBary i Ha psia HEPELIKOJ Y
BIIHOCHMHAaX MDX oOprasizamiero i KoHcantuHroBoro IIP-¢ipmoro.
Bynp-ska cTOpOHHS NIONWHA 3a3BUYall BUKJIMKAE y CIIBPOOITHUKIB
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opranizaiuii BHyTpimHiA cnpotuB. He chix Takox 3a0yBaTH, IO
LITATHUW TEPCOHA] MOXKE YMHUTH OIip HOBUM iJesiM, MOTJIsiaMm,
MmiaxomaM, CHOpHAMalO4Yd iX SK 3arpoly CBoOiil Oesmemi Ta
chopMOBaHOMY TOPSAKY pedeil. bimbimm Toro, pekoMmeHpmarii, o
JAfOTBCS CTOPOHHIMU KOHCYJIbTaHTaM, 3adillaloTh YHUIOCH Cdepy
JUSUTBHOCTI, YMICh NTEPEKOHAHHS, MPUBATHI IHTEPECH, a 1€ BUKJIUKAE
o0pa3y, KpUTHYHE CTABJICHHS 10 KOHCYJIBTaHTa 31 CTOPOHH.

Sk CBIiUUTH CBITOBAa IMpaKTHKa, JUIsl pealtizailii BHCOKOTO
MoTeHIiamy ynpasiiHCbkoi (yHkuii iHcTHTYTY TIP, Opranizamii Bce
JacTile BHAOTHCS 10 iHTerpamii poboTH cBoix BHyTpimHiX [IP-
ciry>k0 3 mocIyramMul 30BHIIHIX KOHCYnbTaHTiB (I1P-pipmamu).

4. OcHoBui HanpsaMku [IP-komnaHiii

OcHoBHOIO (hopmorto ipoceciitHoi podbotu B cdepi IIP e T1P-
KaMIlaHis — CIeLialbHO OpraHi30BaHa Ha TICBHUM Tepioa dacy
JiSUTBHICTB, CIIPSIMOBAaHa Ha AOCSTHEHHS KOHKPETHOT METH.

Cepen HaiiOimpm mommpenux [IP-kommaniii  MoxHa
BUJIITMTH TaKi HAMPSMKH:

- 3aranpHUI HaNPsIMOK — PO3BUTOK 3B’ SI3KiB 3 ayJUTOPisSIMH;

- MixHapomHUH HampsMOK — BIUIMB Ha TPOMAJCHKICTh
ontHi€eT a00 EKITBKOX KpaiH;

- ®opMmyBaHHS IMiIKY;

- CyCHinpHO-TIONMITUYHAA HANpsSIMOK — BIUTUB Ha BIAJHI
CTPYKTYPH, iX pIIICHHS;

- [lepeasubopui komnaHii — yyacTh y BuOOpax KaHAWAATa HA
MOJIITUYHY TTOCaY;

- MapkeTHHroBEe HANPSAMOK — CTHMYIIIOBaHHS 30yTy TOBapiB
1 IOCITyT, CTBOPEHHS 1 IPOCYBaHHS OPEH/IIB;

- BigHocuHHM 3 iHBecTOpamMH — HaJaHHS BIUIMBY Ha HasSBHUX,
a TaKOX MOTEHIIMHUX 1HBECTOPIB;

- MeHeDKMEHT — y4acTh y HaJaro/pKeHHI KOPIIOPAaTHBHUX
KOMYHiKaliil, ¢opMyBaHHs KOPHOPATUBHOI KYJIbTYpH, IiJABHIICHHS
e(eKTUBHOCTI pOOOTH TIEPCOHATY, MOJIIIICHHS MOPAJILHOTO
KIJIIMaTy B KOJICKTHBI,

- 3axycT HaBKOJHMIIHBOTO CEPEAOBUINA — TPOBEICHHS
BIJIIOBIIHUX 3aXO0/IiB;

- Bupimenns KOHKpeTHHX TIpOOJIEM CyCHiIbCTBA UM
oprasizariii;
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- [IpoTHais KPU30BUM CHUTYaLIiSIM;

- CripusiHHS PO3BHTKY KYJIBTYPH Ta CIIOPTY.

Takum umaOM, [1P-KOMMaHii MOXyTh OyTH CIpsSMOBaHI Ha
peamizamiro  iHHOBAIiHHWX  TpoTpaM,  TOMIYK  TapTHepIiB,
HAJIArOKEHHS 3 HUMH B3a€MOBHUIIIHMX BIJHOCHUH 1 BHKOHAHHSA
3aBnaHb y cdepi momituku, Oi3Hecy, ynpaBiiHHA. BOHH MOXYTh
nependavyaTi (GOPMyBaHHS CHPHUATINBOI TPOMAJCHEKOI TyMKH, B T.4.
B OKpEMHX pErioHax i cepell MeBHUX TPYI HACEIICHHS, MPE3CHTAIII0

oprawni3arii, ii npoaykuii (mocmyr) i T.4.

5. Hanucanns ta npoBeaenHs [IP-nporpamu

Crparounch Ha TEOpPil0 1 MPaKTUKY YHpaBiiHHSA, (axiBii
cdepu 3B’S3KIB 3 TPOMAICHKICTIO BUAIISIOTE YOTHPH €TAIN MPOLIECY
nposeaeHHs [IP-nporpam:

1. Buznauenns npoGiemu. Lle mepiuii Kpok, sIKMi BKIIIOYAE
BIJICTe)KCHHSI TPOOJIEMH, YTOYHEHHS YCTaHOBOK 1 IMOBEIIHKH THX
TPyl TPOMaJCHKOCTI, Ha SIKi BIUIMBAE TMOJIITHKA OpraHi3amii, Bix miit
SKUX 3aJeXKHUTh ii MisuibHICTh. Lle aHamiTmyna QyHKIisl opraHizaiii,
sKka 3’sicoBye: «l1{o BinOyBaeThCs B JaHUH MOMEHT?».

2. IlmanyBaHHS 1 TporpamyBaHHS. 3i0paHa Ha TepIIOMY
eTam iH(OpMAIliT BUKOPHUCTOBYEThCS JUIA TPHAHATTS PIllIeHb
BiTHOCHO MpoOrpaM poOOTH 3 TPOMAJACHKICTIO, BU3HAYECHHS 3aBIaHb,
cTparterii 1 TakTuku KoMyHikamii. OCHOBHE 3aBIaHHS JIPyroro eTary
BHpIIIEHHSI MPOOJIEMU TOJSATae B TOMY, 10O IaTH BIiAMOBIAL Ha
nutanHs: «l1{o HeEoOXiaHO 3MIHNUTH, 3pOOUTH a00 CKA3aTH, BUXOITYH
3 YK€ BiJIOMOTO TIPO CUTYAIlit0?».

3. Mis 1 xomyHikamig. [OMOBHUMH THWTaHHAMH, IO
MoTpeOyIOTh BIANOBiNI Ha JaHOMY eTami, € «XTO TIOBHHEH IIe
3po0OUTH, CKa3aTH KOJIH, JIC 1 IK came?y.

4. Ominka mnporpamu. lle ocranHili eram mnpouecy
YIOpaBIiHHSA, 10 BKIIOYA€E OI[IHKY ITIATOTOBKH, XOAY peami3arii Ta
JOCSTHEHb ~ pe3yNbTaTiB  mporpamu. BHKOHaHHS  mporpaMmu
MPUMTUHSETHCS MICIIs 3’ ICYBaHHS MUTaHHA: «SK HayTh cripaBu abo sIK
MU TIOTIPAIIOBAIIN Y.

Tenep noknajHimie po3riiTHEMO BCi eranu Bu3HaueHHs [1P-
npobiaeMu.
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BuB4yeHHsT sBHI 1 TPOLECIB  CYCHIJIBHOTO  KHTTS,
MOHITOPHHI COI[IQJILHOTO OTOYEHHS — Il¢ MepIIUd 1 HaWOuIbII
BAYKKHUI KPOK.

@opmymnroBaHHS ~ TpoOJeMH  ONHCYETbCS Yy BT
HacTynHuX nuTaHb: «lllo € mxeperoM 3aHenokoeHHA?», «/le
KpHeThesl mpobiiema?y», «Komu 3aroctpunacst mpobnema?», «XTo B
Hei BTATHYTHH abo xTo Bim Hel cTpaxkmae?», «Uomy me TypOye
opraHizamiro Ta 1 TpoMmaiaceKicTh?». KiacmuHuM mNpHKIagIOM
(dopMymIOBaHHS MPOOJIEMH MOXHA BBaYKATH IIHPOKO IMOIIUPEHUM
TBepkeHHS: «TyT Bce 3BOAMTHCA 110 TPOOJIIEMH KOMYHIKAIlii».
[Ipore KoMyHiKallis, NHTAaHHS CIIJIKYBaHHS €, SK TPaBUIO,
CKJIaJIOBOI0 YAacTUHOIO BHpIlIEHHs MpoOjeMu, a He BiacHe
mpoOiieMoro. SIKIo mpoaHamizyBaTH, HANpPWKIAA, CTaH PO3BUTKY
HayKl B YKpaiHy, BUSIBUTBCS, IO TYT MpoOiieMaMH € pi3Ke
CKOpPOYCHHSI OIOJUKETHHMX BHUTpaT Ha HayKy, BIITIK HaiOimbm
001apoBaHKX KaJPiB 3 HAYKOBOI cepu.

VY koxHil i3 3anponoHoBaHUX (HOPMYIFOBaHb TIOBUHHA OYTH
MPEJICTaRJICHA TOCTPOTa MPOOJIEMHOI cHUTyallii, mo 0Oa3yeTrbcs Ha
00’ €KTUBHUX JIaHUX 1 (haKTax.

[Ticas dopmymtoBaHHS MPOOJIEMH, KA € CTHCIUM OITHCOM
CUTyallil, 4acTO y BUIJSAI OJHOTO peYeHHs abo HEeBEIHKOTo
naparpady, MpoBOAUTHCS OLIBII PETSIILHUN aHaJi3 CUTYyaIli, KU
SBIIsTE CcO0OI0 TOBHE 3i0paHHS BCHOTO TOTO, IO BiAOMO TIPO
chopMOBaHMIA CTaH pedel, BKIIFOYAIOYHM iCTOPiI0 HOTO PO3BHTKY, a
TAaKOXX THUX, XTO JI0 IIbOTO NPUYETHHH. AHAI3 CHTyallii MOBHHEH
MICTHTH BCIO iHQOpMalilo, HEOOXiAHYy [JIsi TOSCHEHHS Ta
KOHKPETHOI imocTparii 3micty (GopmymroBaHHs mpoOiemu. 3i0OpaHi
MaTepiaian o(hOPMITIOIOTECS Y BUTIISAI AOCKE, MO CKIIAJAETHCS 3 ABOX
OKpEeMHUX CEKIii: BHYTPillIHI (aKTOpH; 30BHILIHI (HaKTOPH.

VY ceknii, mpucBsiUEHiN BHYTpPIMIHIM (QakTOpam, IMO-TIepIIe,
MICTSITBCSl JOKYMEHTH 1 MaTepiaiu, OB’ s3aHl 3 JeTaTbHUM OTJISIIIOM
3MICTY OYMOK 1 Jifi kiIrouoBHX Giryp BcepeluHi oprasizaiii,
BiANOBiganbHUX 3a mpobnemy. [lo-apyre, B will cekmii Takox
MOBMHEH  3HAaXOIOUTHCA  KOMYHiKamiiHUH ayauT,  TOOTO
JIOKYMEHTOBaHa  CHUCTEMAaTH3allis KOMYHIKAIliHHOI  MOBEAIHKH
oprasizaiiii, 1110 J103BOJISE TICPEBIPUTH, K CAaME BOHA CIUIKYEThCS 31
CBOEIO  TpoMaichKicTro. Takuii  aygur mae  MOMKJIHMBICTB
MpoaHami3yBaTH  CTaH  BIIHOCMH  oOpradizamii 31  cBOiMH
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CHIiBpOOITHHKAaMH;  OI[IHUTH  AKICTh  BHUKOPHCTaHMX  KaHANiB
KOMYHiKaIlii, HalpyKJIaja, IOPIYHMX 3BiTiB, OI0JIETEHIB HOBHH Ta iH.

Y gapyriii cekmii AOCkE aHaNi3y CHTyalii, MPHUCBSYEHIN
30BHIMHIM (akTopaM, yBara MOXK€ KOHIIGHTPYBaTHCS SIK Ha
MO3UTUBHHX, TAaK 1 HA HETATUBHUX TPOIIECcax 3a MeKaMH OpraHizariii.
HNana  cekumis MoOXe  BIiOKpUBaTHCA  JOCHIDKEHHAM  TPyI
TPOMAJICEKOCT] Ta yCTAaHOB, IO MArOTh BiHOIIEHHS IO MPOOIEMHOL
CUTyallil 1 Tak YW IHAKIIC BIUIMBAIOTh HAa 11 PO3BUTOK. Y HYHUCII
«3allikaBJICHUX» TPyl TMeplIl 3a BCE MOXYTb OYTH akIiOHepH,
CHOXKMBavi, TOCTadyalpbHWKH Ta iHIm. [licms Toro, sk cuTyamis
MOBHICTIO TpoaHamizoBaHa, [IP-daxiBii MOXyTh mpuCTynaTta [0
PO3pOOKH MPOTPaMHHUX IIiIEH.

[Tpubnu3HMil mepenik MarepialiB, SKi TOTOMOXYTh aHATI3y
[1P-curyarii:

BHyTpilHi YHHHUKH.

1. 3asBu mpo Micito opranizamii, craTyT, icTopis Ta
CTPYKTypa opraHizariii.

2. Biorpagii, ¢oTro TNpOBITHUX KEPiBHMKIB, WICHIB paj,
MEHEeKEpiB Ta iH.

3. Onmc Ta icTopis MPOIYKIIii, TOCTYT Ta iH.

4. CratuctuyHi JaHi TpO pecypcH, OFOKET, IITarT,
TOPTiBIIIO, MPUOYTOK, aKIIOHEPIB 1 T.JI.

5. ®opMyTtOBaHHSA MO3UITIH (IIUTaTH) TPOBIIHUX KEPIBHUKIB
1010 TTPOOIIEMHOI CUTYAITil.

6. Ommuc TOrO, SIK OpraHizaiis B TOTOYHHH MOMEHT
CTIPABIISIETHCS 3 IPOOIEMHOIO CUTYALIIETO.

7. Ilepenik BHyTpimHIX 3aco0iB iH(oOpMAaIii 111 KOMyHIKAaIii
3 TpylaMHu iHTepecy.

30BHIIIIHI YAHHUKHY.

1. Bupizku 3 raszer, XypHamiB, Npo(CHiIKOBHX BHIAHb,
Mpec-0roJIeTeHIB, B SKUX WIAETHCS MPO OPTaHi3allifo Ta MpPOOIeMHY
CHUTYaLilO.

2. 3BiTH, CTEHOrpamH, ayJio Ta BiJI€03allUCH 3 TPUBOIY
MpoOJIeMHOT CHTYAITi.

3. Pe3ynbraT KOHTEHT-aHami3y MarepiaiiB 3ML

4. Crincox 3MI, JKYPHATICTIB, penoprepis,
pPaTiOKOMEHTATOpIB, OTJSMavYiB 1 peJakTopiB, NPUYETHUX IO
MTOB1IOMJIEHB TIPO OPTaHi3allifo Ta MPOOJIEeMHY CUTYAIIII0.
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5. Crnucok Ta OCHOBHA iH(opMallis Tpo 0oci0 1 rpymu, Mo
PO3IUISIIOTE cTypOOBaHICTh, iHTEpPECH 1 MO3WIil opraHizamii om0
Mpo0JIeMHO CUTYAITii.

6. PesymbraTé COIIONOTIYHAX MOCIHIIPKEHb 1 ONHUTYBaHb
rpOMaJICbKOT JYMKH, IO CTOCYIOThCS OpraHizamii i mpoOieMHOI
CUTYaIli.

7. Cnmcox pAepKaBHHX YCTaHOB Ta TIOCaJOBHX 0Ci0,
HA/IIJICHUX BHKOHABYMMH 1 3aKOHOJIABYMMH TOBHOBa)KCHHSIMH, IO
BILTMBAIOTh HAa OpPTraHi3allifo Ta Mpo0JIeMHY CUTYAIIilo.

JertanpHuWil aHami3 BHYTPIMIHIX 1 30BHIMHIX ()aKTOpiB B
MpoOJIeMHIN cHTyallii CIly’)KUTh JDKepesnoM iHdopMarllii, Ha ImiIcTaBi
SIKOT BiH MO>KHA OIIHUTH CHJIBHI Ta BPA3JIMBI MO3MIIIT OpraHi3arliii.

Hocnigaumeka pobota B cdepi [P oxorurroe B ocHOBHOMY
JIBA THITH AOCHIDKeHb: (hopMaibHi i HehopMabHi.

dopmManbHi TOCTiIKEHHST TMependavyaioTh CYBOpI METOAH
300py iHdopmamii. [lefi T HOCHIIPKEHP BUMAarae CyBOpPOTO
NOTPUMAHHA TEBHUX MPOLERYpP  JOCTITHHUIBKOTO  IIPOIECy,
MOYMHAIOYM 3 (OPMYBaHHS HAYKOBO IEBHHUX pEMpPE3eHTATUBHHUX
BUOIPOK, TIOCTAHOBKHM 3aBJIaHHS 1 3aKiHUYHOYM I1HTEPIPETAIiEr0
OTPUMAaHHUX MJaHUX, II0JIaUel0 3aKJIIOYHOTO 3BITYy PO BUKOHAHY
pobory.

dopmalibHI TOCTIKEHHS 32 CBOEI0 METOJIUKOIO JIISATHCS Ha
SIKICHI 1 KIJTIBKICHI 1 0a3YIOThCSI HA TEOPETUYHHUX PECYPCax 1 METOAax
couioorii.

SkicHi gocHipKeHHs (SKICHUH aHami3) — 1e Ti, 110
0a3yloThCs Ha IHAMBIIYaJILHOMY JTOCBiJIi, CIIOCTEPEKEHHSX, aHai3i
ocobmcTnx Ta O(DimiHHUX AOKyMeHTiB i T.a1. HaimommpeHimmmu
CHeIiaTbHUMH ~ METOJaMH  SKICHOTO  aHaji3y  BHCTYIAKOTh
OlorpagiuHuii  METOA, BHBUCHHS  OCOOHMCTHX  JIOKYMCHTIB
(momeHHUWKIB), mOTIHONEHI iHTEPB’I0, (HOKyC-TpymnH, TaHeIbHi
JOCIIDKEHHSL.

KinbkicHi METOIM JOCHIKEHHS CKJIQJaloTh CYKYITHICTb
npoleayp i METOHiB OMHCy, OTPUMaHHA HOBOTO COI[OJIOTiYHOTO
3HaHHSA, (OpPMaNTi30BaHOTO HAa OCHOBI JOCSTHEHb 1 METOMIIB
MaTeMaTHKH Ta KOMIT'IOTEpHOI TexHikh. HalnommpeHimmmu
METOAAMH KUIBKICHHUX IOCIIDKEHb BBAXKAIOTHCA KOHTEHT-aHaIl3 Ta
OIUTYBaHHS TPOMAJICEKOI TyMKH.
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Hedopmanbhi TOCITiIPKEHHST TPOBOAATHCA 0€3 JAOTpUMAaHHS
3arabHONPUUHATHX mpaBua 1 mpouenayp. Yacto pi3HOBUAAMHU
He()OpMaNbHUX JIOCHIDKEHb € «HEHaB S3JIMBI» CIIOCTEPEKEHHS,
eKCIIEpUMEHTH, [0 He Tepe0adaroTh BTPYYaHHS B YHMICH CIIPaBH,
KYPHATICTChKI PO3CIiLyBaHHS, aHaji3 madmiciti Ta iH. Y Takux
JOCHIDKEHHSIX BEJNWKY pOJb BIAIrpaloTh IHTYIWiSE Ta ocoOuCTHi
JOCBi JOCIIiTHHKA.

[Micnsa Toro, six ITP-npobiema Bu3HaueHa i 3a JOMOMOTOIO
aHATITHYHOT POOOTH BUSIBICHO CITA0Ki MICIsl, pe3epBU i MOXKITMBOCTI
opranizamii, mepen ¢axismsimu 3 [IP mocrae 3aBmaHHS: pazoMm 3
KEepIBHUIITBOM  OpraHi3amii BHPOOWTH CTpaTeriro  BUPIIMIEHHS
po0JIeMH, BiJI KOO OY/Ie 3aJIe)KaTH TIaHYBaHHS.

OCHOBHI eTan¥ MpoIecy CTPATETITHOTO TIAHYBaHHS.

Pozpobnsroun crpateriuni tianun, [1P-daxisii, six mpasuo,
POOJIATH 1ie CIINBHO 3 KEPIBHUKAMHM HIIWX MiIPO3/iIiB OpraHi3arii.
3a3Buuail mpolec IJIAHYBaHHS Ta TPOrpaMyBaHHs TMepeadadae
HACTYITHI OCHOBHI €Taru:

1. BwusnayenHs poxi 1 Micii opranizamii. binbmiicTs
opranizaliii y cBoix ogiliifHuX cTaryTax abo Ha piBHI MPOrpaMHHX
JOKYMEHTIB, TOBUHHI c()OpMyIIOBaTH 3asgBH TIPO HAWOIIDKYI IIiji
TiSUTBHOCTI. Y 3asBi PO MICif0 BOHA, SIK MPABUIIO, MIPOTOJIONIYE CBOI
comiaiabHi 3000B’S3aHHS 1 TPOMAJSHCHKY BIJTOBIAIBHICTE TIEpE]
CYCHIBCTBOM. B HBOMY MOXYTh TaKOX MICTHTHCS TPHHIUITN
BiJIHOCHH OpraHi3aiii 10 CBOiX CIy>OO0BIIiB, Pi3HUX TPYIl HACEIECHHS,
HaBKOJMIITHHOTO MPUPOJHOTO CEPEAOBHUINA 1 T.JI.

2. BusHaueHHs KJIIOUYOBHX JIJISHOK, 1[0 BUMAraloTh 3MiH.

3. Bubip Ta yrouHeHHs mined. Bu3HauaroThCs pe3ynbTaTH,
SIKUX HEOOX1MHO JOCSTTH.

Limi cmig popMyIOBaTH y BUTIISL MTOJIOKEHB, KOXKEH 3 SIKUX
Ma€ MICTUTH OAWH iH(QIHITUB 1 BIAPIZHATUCS OCOOIUBICTIO, IO
miaeThecsl BUMipioBaHHIO. Hampuxiran, skmro cnemiamictamu 3 [1P
po3paxoBye, 10 B pe3ynbraTi BUKOHaHHsA [IP-mporpamu
rpoMajicbkicTe Oyne moiHgopMoBaHa NpPO MEBHUH 3aX0fi, 1 IO
TPOMAJICHKICTh Bi3bM€ B HBOMY Y4acCTh, BiH MOX€ C(POPMYIIOBATH IIi
il TaKMM YUHOM: IMOBIIOMUTH TPO CHEIialbHUE 3axim X,
CTHMYJIIOBAaTH SIBKY Ha clielialibHui 3aXig X.
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Inomi  xepiBHuku IIP-cmyxk0  cdopmynboBaHy  MeTy
BBa)KalOTh 32 HEOOXi/IHE BUpaXKaTH il y KiIbKICHOMY BUMiproBaHHi. B
TaKOMY BHIIAJKy METy MOKHA YTOUYHHUTH 1 MOJIATH B TaKii pelaKiIii:

NPOMALOM IHCOBMHA MICAYS NOGIOOMUMU NPO CHEYiaNbHUlL
3axio X uepe3z micyegy wjoOeHHy eazemy, Mmicyege menebaideHHs ma
mpu micyesi padiocmanyii, wjod zabe3neyumu s6Ky K MIHIMYM
1.500 epomaodsan Hna cneyianvHuu 3axio X, axuti 8i06yoemvcs 15
2pYOHSL.

Peanizanito HaBeeHOT BUILIE TIEPIIO] METH MOYKHA OLIIHUTH 3
MOHITOPMHTY Ta3€THUX CTaTed Ta IOBIIOMJICHb, IEPEAAHUX II0
TeneOadeHHI0O 1 pajio, TMiApaxyBaBIIHM, CKUIBKH pasiB  Oyio
HaJIPYKOBaHO a00 OroJIOIIEHO Mpo chelianbHuil 3axin. HaBeneny
BHUILIE APYTY METY MOXHA BUMIPATH LJITXOM BCTAHOBJIEHHS PEaIbHOI
SIBKM TPOMAJSH a00 KiBKOCTI MPOAAHUX OE3MoCcepenHbO IIiJ Yac
3aX0/y KBUTKIB.

ITo-npyre, B porpaMmax I1P, K IIPaBHUIIO,
BUKOPHCTOBYIOTHCS /IBA OCHOBHHX THITH IIJEH: IiJIi BUXOAY Ta IIiJi
BILIHBY.

imi BuXOAy: pO3MOAUIMTH Ta TOIIKUPUTH HPOrpaMHi
matepianu. Lli mimi mocuTe mpocTo Kiacu(iKyBaTH 1 BH3HAYUTH
KinbKicHO. [X, Hampmkmaj, MoxkHAa CHOPMYITIOBATH TAKMM UHHOM:
nepeaaTd MO OJHOMY TIpec-pemizy B KOXXKEH OCHOBHHUH KaHal
MictieBux 3MI: moaeHHy razeTy, TeNecTyAilo 1 TpU paJIioCTaHIIii;

nidzomyseamu ycHi UCHYNU 0N CBOIX NPeOCMABHUKIB, WO
3abe3neuyloms NOWUPEHHS BANCTUBUX MAMepianié 6 HACMYNHUX
n’amu micmax.: A, b, B, I', J].

Peanizarmito Takux Iieil Jerko Mo)kKHa Oyfe TepeBipuTH B
MONAJbIIOMY, TiApaxXyBaBIIA KITBKICTh Tpec-peri3iB, MAifCHO
po3icnaHux To KaHanax iHQopmarii, 1 KiJdbKiCTh YCHHUX BHCTYIIIB,
IHCHO 3pO0JIEHNX BIIACHUMH TIPECTABHUKAM.

IcHyIOTH TpH pi3HUX THIHN MiJIeH BIUIMBY, AKi MepeadoavaroTh
JIOCSATHCHHS O2)KaHUX 3MIH B CEPEIIOBHILI TPOMAJICHKOCTI BHACIIIOK
BukoHaHHs [IP-niporpam: iHpopmariiiai, B cepi yCTaHOBOK, B cdepi
HOBEIIHKH.

Indopmaniitni wini. OxoruoTe NoAavy NOBITOMIICHHS,
HOro PO3yMiHHS Ta YTPUMAaHHS B MaM’STi HIOBOIO IPOMAJICHKICTIO.
HaBenemo aBa npukiagym MOXKIMBAX 1H(POPMALIHHUX ITITEH:
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nioHsmu (npomsicom mpaeHs micays) piseHb
iHhopmosanocmi  cix epyn 2pomadcbkocmi ni0 4ac KAMAAHID
«8ioxpumux ogepeily (na 10%);

niOHAMU piBeHb HHOPMOBAHOCMI NePCOHANY NpPO HOBL
npasuna mexuixu 6esnexu Ha 3a600i (Ha 50% npomseom mpwvox
Micsayie npogedeHHsI KAMNAHIL 3 MexXHIKU be3nexu).

YecranoBui niji — crpsmMoBaHi Ha MOAMQIKAIiO BiZHOCHH
ayauropii mo opranizamii, ii po6oTH, mpomykuii un nociyr. Moxe
OXOIUTIOBaTH (OPMYBaHHS HOBUX YCTAHOBOK a00 3MiHY BXKe
ICHYIOUHX.

Sxmo opranizamis TIOWHO IMO4Yaja CBOK MiSUTBHICTB, TO
BaXKO c001 YSBUTH, IO TPOMAJICHKICTh BXKE MAa€ SIKICh YCTaHOBKH T10
BimHOMmEHHIO A0 Hei. B Takomy Bumaaky 3aBmanus [IP Oyne
MOJIATaTH B TOMY, 00 cOpPMYBAaTH YCTAaHOBKH, CIIPHUTIUBI II0
BIJIHOIICHHIO /0 HOBOI opranizamii. [Ipuknagamu Takux Iiyiei
MOXYTb CITYKHTH:

CmMeopumu 2pOMaoCoKi YCMaHOBKU, CNPUATNAUGE 011 HOBO20
yuigepmazy (v 25% nokynyie nio uac CesmKYSaHHs GIOKpUmmsi
Mazazumy).

Jo mpobmem 3akpimieHHs abo iHTEeHCHdiKallii BxKe
ICHYIOUMX YCTAaHOBOK BIJHOCHTHCS HACTymHa (popMa yCTaHOBUMX
mine. Skmo rpyna rpoMaachbKoCTi Mae OiTbII-MEHI TO3UTHBHI, alie
c1abo BHpaKEHI YCTAaHOBKHM WIOAO OpraHisaiii, B TAKOMY BHIAAKY
3aBnaHHs mpariBHuKiB cdepu [IP Oyme momsrati B Tomy, mI00
MOCWJINTH 1Ii YCTAHOBKM uepe3 iHIIIOBaHHS PI3HOMAaHITHHX aKIIiH,
3aX0/1iB, JJOJAATKOBUX 3yCHJIb KOMYyHIKATUBHOTO XapaKTepy.

OcTtanHbo10 opMoto TisIelt y chepi yCTaHOBOK € 3MiHA BKe
icHyrounx (SK TpaBWJIO, HETaTUBHUX) YCTaHOBOK. 3aMiHa
HETaTUBHUX YCTaHOBOK TMO3UTUBHUMHM — HAWOUIBII —CKIaJHE
3aBlaHHs, 3 SKUM CTHKaroThes ¢axiBmi 3 [IP. 3mina ycranoBok abo
MOBEeMIHKN 3a0upae OaraTo d4acy 1 3yCHJIb 1 MOXe MPHHECTH
pe3yiabTaT TUIBKM 3aBASKH BUKOHAHHIO JIOBrocTpokoBux I1P-
nporpam. Konu Aiiei JIi mocTaBuB niepe co00r0 3aBlIaHHS 3aMiHUTH
imimk k. Pokdemnmepa SK <«KOPCTOKOTO KOPOJS»  IMiKEM
«1o0poro aimycs», poboTa Benacs JecATKH POKiB.

Axmo cnpoOyBatu chopmynatoBatu [IP-meTy — 3amiHuTH
HETaTHBHY YCTAHOBKY IO3UTHBHOIO, BOHA Oy/ie BUITIAJATH TaK:
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SMIHUMU  (NPOMS2OM  00HO20 POKY) ICHYIOUI  CbO2OOHI
He2amueHi YCMAaHO8KU | Hed0OpO3UuYIUsicms 8IOHOCHO opeawizayii (y
20% ii KOMUWIHIX | HUHIWHIX KIEHMIB).

HoBeainkoBi wisli — 3akpimneHas abo iHTeHcHpiKalis
ICHYIOUOi CHPUSATIMBOI TOBEIIHKH, 3MiHA HETATHUBHOI IMOBEIIHKH
TPyIH IrPOMAaJICHKOCTI 1O BiTHOIIEHHIO 10 OpraHi3alii.

Hanpuknan, nns ¢dopMyBaHHS HOBOTO THIY TITOBEIIHKH
MOXYTb OyTH IMOCTaBJIEHI TaKi LIiJi:

nepexonamu (30%) 600iie npueamnux 3acobie¢ mparncnopmy
Pe2VIAPHO  KOPUCIY8AMUCA peMeHeM Oe3neKku;, Cmumyaeamu
niosuwenns (na 50%) akmugHocmi unenie 2pomadcvkoi opeanizayii
V 8I06I0Y8AHOCHI 2DOMAOCHKUX 3aX00I8.

[TigroroBka maHiB Aiii. Po3poOnsSIOTECS NUISAXH TOCSITHEHHS
nmomaibuX miei. [Ipu oMy BUKOPHUCTOBYIOTHCS:

A. IIporpamyBanHs. BceraHnosinoeTses JIOTiYHA
MOCIIIZIOBHICTh JIiH JJIE JOCSATHEHHS I[iJICH: MiATOTOBKY 3BEPHEHD,
aJPECOBaHMX TpyHaM TPOMAJCHKOCTi; BH3HAYEHHS 3MICTy IiH, 10
SAKHX Ma€ BIATHCS opraHizaiis; Bu3zHadeHHs 3MI (miaKOHTpOIBHHX
a00 HEKOHTPOJIbOBAHMUX ), SIKi OyTyTh BUKOPHCTaHI I KOMYHiKaii 3
TpyIaM# TPOMaJICEKOCTI.

b. Cximaganast  rpadika.  BCTaHOBTIOIOTBCS — TepMiHU
BUKOHAHHS 3aXO0/IIB.

B. Cximaganas  Oromkery. Bm3HauatoTeess  kepema i
PO3NOAUIAIOTECS (DIHAHCOBI pecypcH, HEOOXimHI A JOCSATHEHHS
LI,

I". Po3snopin BIJITOBI1AILHOCTI. [IpusHauaroTbes
BIJIMOBiabHI 32 KIHIEBI pE3yNbTaTH 1 BHUKOHAHHS OKPEMHX
3aBJ/IaHb.

. PenensyBanns.  [lpoekt 1umaHy — ampoOyeThcst — Ta
00TOBOPIOETHCS, TIEPIIT HIXK MPUCTYIUTH IO Jii.

4. BcranoBiieHHs1 KOHTpot0. MoBa iie mpo 3abe3nedeHHs
KOHTPOJTIO 32 (DeKTUBHUM JIOCSTHECHHSM I1JICH.

5. KomyHnikamis. BusHaualoTbes — opraHizaiiiiHi  KaHaau
KOMYHIKaIlii, HeoOXiHI A JAOCSATHEHHS PO3YMIHHA Ta MiATPUMKH
MPOTSITOM YCiX TOTNIEPEAHIX IIECTH eTAaliB.

6. Peanizarrisi. 3abe3mneuyeTbes CXBaJICHHS BCiMa
MPOBITHUMH KEPIBHUKAMH TPAKTHYHUX Jid 1 TpU3HAuYEHHS
BIJNOBIAAJIBHUX 32 11 0Ci0.
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[Micna 3aTBEP/KEHHS CTpaTerivHoro TUIaHy,
chopMylibOBaHMX wijeld 1 BHUOpaHHX 3aco0iB KOMYHiKalii, 3a
JoTIoMOrol0  siIkux Oynme pearmizoByBatucs [IP-mporpama, Hacrtae
MOMEHT, KOJH HEOOXiJHO TMEepexXoauTH OO MPaKTHYHUX [iH,
CTIPSIMOBAaHUX Ha BUKOHAHHS MPOTPaMHU.

Came ToJli 1 BUHUKAIOTh MMUTAHHS: XTO TIOBUHEH 1€ 3pOOUTH,
ko, fie 1 sk? ToOTo sIKi CHIIM TOTPIOHO 3aisTH, SKUM YHHOM, SIK
CHIIKYBaTUCS 3 TPOMAJICHKICTIO, 00 chopMyBaTu MOTPiOHY s
oprasizalii rpoMajcbKy TyMKY?

l'onmoBHUM 3acoboM peamizamii TporpaMu  BUCTYHAIOTh
cnemianeHi nofii. BoHM 3akiagaroTh CTBOPEHHS MOJi y Tporpamu,
m[o0 IHIIiIOBATH HOBHHHU, OCOOJMBO B THX BHUIIAJKAX, KOJIH
MOBCSIKJCHHA JISUTBHICTH OpTaHi3amii He CTBOPIOE JIOCTaTHBOL
KimpkocTi HOBOI1 iHGopmarii. Lle poOuTh mporpamy Takorw, sKa
3aciayroBye ypary npecu. ll[o0 Baaminie mojatu iMiK KIi€HTa B
oyax TpPOMAJCBKOCTi, Il TMOXMis Mae OyTH Ccepio3HO i
OpraHi30BaHOIO B iHTEepecax rpoMajichbkocTi. HaiiBuima eexTHBHICT
JIOCSATAETHCS TOJIi, KOJIU TIOJTisl TPUBAOIIOE BEJIMKY KIJIBKICTh JIFOJIEH 1
nepeadaydae MpUCYTHICTD BiJOMUX JIIOACH.

AKCIOMOIO CTa€ TBEpKEHHS: SKI[O HOBHH HE BHCTAYae, ix
MOTPiOHO CTBOPIOBATH. Tak BUHUKAIOTh OPraHi3oBaHi Momii.

VY mpaktuui TP BHKOpUCTOBYIOTHCS HAcTyHHi akuii abo
criertianbHi moii (3axoan):

— cHeuiaibHI IH1, THXKHI, MICIYHUKU,

— TOProBelbHI 10y, BUCTABKH, spMapKy, (pectupaii,

— 3yCTpidi, CeMiHapH, «KpyTJi cToin», KoHpepeHii, 3’13y,
KOHT'pecH;

— piuHMUII, FOBiJIEl, 3HAMEHHI JaTH;

— criemiajabHi HaropojIu, MPOBOJIU Ha MEHCIIO;

— IHI BIIKPUTHX JIBEpPEH, eKCKypcili MO MiaIpHUEMCTBY,
3yCTpidi 3 BETepaHaMU;

— MITUHTH, yOmiuHi gebatu, TeMaTH4YHI BeuopH, (yprier;
3MaraHHsi, BIKTOpMHH; NIapajii, KOHKYPCH Kpacu;

— CTIIOHCOPCHKI TIpeMii, IMEHHI CTHINEH[il, MMOKepTBYBaHHS,
CTBOpEHHSI ONaroliiHUX Ta NPOCBITHUIBKUX (OHMIIB, NpUHOMH,
Mpe3eHTarii, KOHLIEPTH;

— MIKHIKH, BUI3U HA IPUPOTY;
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— BHCTaBKU JIapiB TPUPOJHW; ILEPEMOHIi BIIKPUTTSI HOBHUX
OyAiBeIbHUX MaiaH4MKIB, 3aKJIaJCHHS [EPIIOr0 KaMEHS B
(dhyHIamMeHT;

— IeMOHCTparii TOTOBOI MPOAYKINi; BI3UTH 3aciyKEHHX Ta
BUJIATHHUX JTIOCH;

— OTOJIOIICHHS Pe3yJIbTaTiB OMUTYBaHb TPOMAJICHKOI JYMKH,
COLIIOJIOTYHMX JTOCIIIIKEHD;

— 1lepeMOHIi BiIKpUTTS (DECTUBANIB, CHApTaKiaJ] Ta IHIIMX
MacIITaOHKMX 3aXO/iB;

— OTOJIOLLICHHSI HOBHX IIPU3HAYEHb Ha BIANOBIAAJIbHI MOCTH;
MPOTOJIONIEHHS HOBOTO TOJITHYHOTO KypCy, Tpec-KOH(epeHIil 3
MPUBOLY BaXKITUBHX TO/IH B )KUTTI OpraHizalii, okpeMoi ocoow;

— TaHIIOBAJIbHI BEYOPH, TUCKOTEKH, OAIIH;

— KiHO(pecTHBaJi, IEMOHCTpALIii MO

— BHCTaBKM JIOMAIHIX TBapWH; CHOPTHUBHO-030POBYI
3aX0AM, TYPUCTUYHI TOXOMW, JIM)KHI TPOTYJISIHKH, aMaToOpChbKi
3MaraHHs; 3yCTpidi 3 BIIOMHMH CHOPTCMEHaMH, BeTepaHAMHU
CTHOpPTY; KOJIEKTHBHE BiJBiyBaHHS My3eiB, BHCTaBOK, KOHIIEPTIB,
TeaTpaJibHUX BHCTAB;

—3ycTpidi 3 BUAATHUMHU JIIOJBMH, IIEPEMOHIi po3madi
aBTorpadis;

—y4acTb y TPOMAJCBHKHX 3axojax, OJaroycTpiii mapkis,
BYJIMIIb, IUTSYMX MaWIaHYMKIB Ta iH.; JOTJIAL 332 CTAPHMH JIIOIbMH;
myOJIi9HI CITyXaHHs, 3yCTpidi 3 JAemyTaTaMu;

— cIieniajgbHi OCBITHI IPOTpaMy;

— cIlelialibHi IporpaMu AJisl MOJMITHYHHX JiJIEPiB; YPOUUCTI
MmoJii, CBATKYBaHHS JAEp)KaBHUX, HaIllOHAIBHUX, PETITIHHUAX CBST,
TEMaTW4HI 3aXOAM Ta CBITKYBaHHA HAllOHAJbHUX 1CTOPHUYHHUX
MOiiA.

B xomi peamizamii KOMyHIKaIiifHOi CKJIaZOBOI IporpamMu
MEPIIUMHI  eJIeMeHTaMd KOMYHIKAIIfHOTO TIPOIleCy BUICTYMAIOTh ii
OCHOBHA ijies Ta iH(pOpMAIliiiHI MOBIJOMJICHHS, SIKi CBOIM 3MiCTOM
MOBHHHI OXOTUTIOBATH METY IIPOTPaMH.

OcHoOBHa ies mporpaMu — Iie B OUTBIIOCTI BUTIAMKIB CTiKa
IyMKa, 110 Mae OyTH mpuBaOnuBoro i He3aOyTHwhow. Haiikpamioro
¢dhopmoro nojaui Temu (ifiel mporpaMu) € KOPOTKE racjio 4Yd BUCIIB,
IO CKJIANAeThcs He Oinbime HiK 3 m'sith ciiB. KopoTko i To4HO
BHUCJIOBUTH T€MY HE 3aBKIH JIETKO 1 He Bci [IP-mporpamu Bumararots
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(hOpMYIIOBaHHS CTUCIIUX Tacel, OJJHAK, KO TaKa MOXJIMBICTh €, e
BapTO 3pOOUTH.

Ckitaaroud TIOBIIOMIIEHHS, CHiJ JAOTPUMYBATHCS TEBHUX
npuHnuUmiB. Cepell HUX MOYKHA Ha3BaTH HACTYIIHI:

* [IepIl HDK MNPUCTYNATH JO CKIAJaHHS TOBIJOMJICHHSI,
NoTpiOHO JTOCKOHAJIBHO BUBYUTH CYTh NpPOOJEMHOI cUTyalii Ta
MTO3UIIiI0 KEPIBHUIITBA OpPTaHi3alii 1o BiIHOIIEHHIO 10 Hef,

* HEOOXiZIHO 3HATH TOTpeOu, iHTepecw i TypOOTH Tpyn
IJIbOBOT TPOMAJICHKOCTI.

[[lo6 mocsartn OakaHOTO peE3yJbTATy, TOBIIOMIIEHHS
MOBMHHI CKJIQJIaTUCS 3 ypaxXyBaHHSIM CHTYyallii, 9acy, Mics i
ayuTOpii, HAllIOHATLHUX a00 peNiriiHuX Tpaauiii. [ToBiqoMaeHHS
He JocsrHe OaxkaHoro edekTy, SKIIO, HANPHUKIAJ, BiICTOIOBATH
HeOOXi/THICT, TIOTJIMONIEHHS PUHKOBHX pedopMm B YKpaiHy mepen
ayJMTOPIEI0 TIEHCIOHEpiB, SKi B pe3yibTaTi 1HQIAWIl BTpaTHIU BCi
CBOi 3a0LIa/UKEHHS 1 BXE TPHUBAJIMA Yac HE OTPUMYIOThH
CIpaBeTNBOI TIEHCI.

CrinbHUM 3HaMEHHHKOM ycix mpobOnem [IP e moam, Tomy
30MMKEeHHsT X TOYOK 30py 1 JOyMOK moTpe0ye MOCTiHHOTO
CHinKyBaHHS 3 HUMHU. Ha 1ie moBHHHI OyTH HamiJieHI TIpec-perisH,
pPEeKJIaMHI OTOJIOIIEHHS, 3yCTpidi i BCi iHII KOHTaKTH OpraHizaii.
ToMy KOMyHIKaIiiHi 3ycHIs MOBUHHI OyTH Oe31epepBHUMH.

[cHyIOTH TIpHIfOME, IO JTO3BOJISIOTH MTOJONATH PO301KHOCTI
B TIO3WIIAX KOMYHIKatopa (oprasizaiii) i yCTaHOBOK IIiLIbOBOL
ayauTopii abo TpOMaICbKOCTi:

* BukopucTanHs 3MI, HalOUTbII HAOIMKEHUX JO TMO3HUILi
ayauTOopil;

* BUKOPUCTAHHS JDKepeNl KOMYHIKaIlii, MO0 KOPHUCTYIOThCS
HaOIBLIO0 TOBIPOIO ayTUTOPIi 3 KOHKPETHOTO MUTAHHS;

*3BEJICHHA JIO MiHIMyMy pO30DKHOCTE B TO3HINSNX
KOMYHIKaTOpa i ay IuTopii;

* [IOIIYK OTOTOXKHEHHsI ce0e 3 ayJAUTOPI€r0 3a JOMOMOIOI0
JIEKCUKH, TYMOPY TOIIO;

* IOBE/ICHHS, IO TMIO3UIliSl KOMyHiKaTtopa 30iraerbcs 3
JYMKOIO OLTBIIOCTI.

Crxiaganns noBiomsieHHs Uit 3MI Ta ix mpailiBHUKIB
moTpebye yBaru A0 TOTrO, YU 3aCIyTOBYE BOHO OyTH HOBHHOIO.
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TpaguumiiHUMU ~ KpUTEpisIMH, SKAMH, BUXOASYM 3  MOTpeO
IPOMaJICEKOCTi, KOPUCTYIOTHCS MpaniBHUKU 3MI, BHCTYMAIOTh:

1. bru3pkicTh — 3B’A30K 3 MICHEBUMH TpobdiemMamu abo
HOIISIMU.

2. CBO€UYACHICTh — HOBUHHM 3a CBOEIO MIPUPOAOI0 MAIOTh OyTH
HOBHMH.

3. Konrnenrparist yBaru Ha elliTHUX TIEPCOHAX.

4. Horu3zna — mioch He3BWYAliHE, W0 #jae Bpo3pi3 3
HOpPMaMH, TUBOBH)KHE.

5. KoH}umKT — cTpaiiku, CyTUYKH, BiiHH, TOJITHKA 1 CIIOPT.
Hyxe 4yacto KOHQUIIKTU CKJIafai0Th OCHOBHY YacCTHHY HOBHMH HE
TOMY, 10 BOHH IIKaBJISATh JKypHAJICTiB, a ToMy, o 3MI nparnyTts
3aJJ0BOJILHUTH IIOMMNT JIFOJIEH Ha CeHcallil.

6. lloBimomiieHHsT TOBUHHI OyTH 3pOo3yMinnMu, 0e3 3alBUX
YCKJIaTHEHb, CIICI[IAJIbHOT JICKCUKH 1 JIETKO CIIPUAMATHCS.

7. [loBioMJIeHHST ~ TIOBMHHI ~ BUKJIMKaTH  IHTEpPEC Yy
TPOMAJICEKOCTi, 3aKIMKATA A0 Mii, MICTUTH €JIEMEHTH B3a€MHOI
KOPHUCTI JUIsl OpraHizaiii Ta rpoMajCbKOCTi.

[Tpu nposenenni [1P-kamnanili 4acTo 3BEpTaIOTh yBary Ha
OpTaHi3aifHNNA KOMITET, SKUH MOTpPiOeH /UIT KEePiBHUIITBA aKITIETO.
Bin otpumas B miteparypi o [P Ha3By «rpetboi maprtii». o ckinamy
«TPeThOi MapTil» MOBUHHI BXOIWTH JIIOJH, KAH HA MEPIIUH MO
3IAI0THCS HE3alliKaBIIEHUMH 1 HE HaJleXaTh JI0 OpraHizarlii, ame sKi
3a CBOIM CTaTycOM 3JaTHi BILUTUBATH Ha TPOMAJCHKICTh (Il6 MOXYTh
OyTH BiJIOMi BY€HI, NMUCHMCHHHKH, CYCHIJIBHO-TIONITHYHI [Iisdi,
MpeJCTaBHUKU LEPKBU, crnoprcMeHn Ta idH.). i momm i € Tieto
«TPEThOI0  CHJIOIO», SKa BHUpPAXae 30BHIIIHIO JAYMKY IIpO
opraizamiro. ToMy BOHH 1 BBRXAarOThCS HaWOUIBIT aBTOPHUTETHUMH,
a TXHS QyMKa 3aciyroBye OUTbIIOI JOBIpH, HIXK JyMKa opraHizamii
mpo camy cebe.

Sx BigzHadatots ¢axiBmi 3 1P, mroam cxunbHI BipuTH, IO
«Tperi maptii» BigoOpaxkaioTh ixHi BmacHi cymkeHHS. OIHUM
CIIOBOM, B OpraHi3amiiHOMy BiJHOIIEHHI «TPeTS  MapTis»
Haiivacrime € (opManbHO He3aJekHa, He3allikaBlieHa OpraHi3arlis
g1 ocoba, BiI iMeHI SKUX OYyAyThb BHCIIOBIIOBATUCS IYMKH,
MOIINPIOBATHCS TOBIJOMJICHHS Ha KOPUCTh THUX, XTO 3jilicHioe [1P-
aKIito.
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BukopucTranHs HEKOHTPOJHOBAHUX Ta KOHTPOJbOBAHUX
3ac00iB KOMYyHikamii.

EdextuBHICTS KOMyHiKalitHOI ckimamoBoi peamizamii [1P-
MporpaMu  3ajJeXkaTh Big TOro, sAki came (OpMH KOMYHIKaIii
BUKOPUCTOBYIOTBCSL  JUIsi TOUIMPEHHS  TOBiJOMIIEHb.  3acolOu
KOMYHiKalii, ski 3acTtocoByloTbcsi B [IP, knacugikyroTbes Ha
HEKOHTPOIILOBaHI Ta KOHTPOIHOBAHI.

BukopucTaHHST ~ HEKOHTPOJBOBAaHMX  3acO0iB  O3HAuae
PO3CWIIKY HOBMH Tpo opranizamito B 3MI abo cremiaibHi KaHaIH.
Tomy BiamoBigambHi 32 poOOTY IMX KaHATIB BHABII a00 TOJOBHI
pemaKTopu CTaroTh i crenianicTiB 3 [IP 1minpoBoi rpomanceKicTio,
BiJl KOl 3aJICKUTh MOMJIMBICTH MOIIUPEHHS MOBIJIOMIICHHS TIPO
oprasizamiro. MeTa Takoi (hoopMr KOMYHIKaIlil mMoisrae B ToMy, o0
JIOMOI'THCSI IIO3MTHMBHOTO BHCBITJIIEHHS akmiii Ta MOM;iH, II0
BJIAINTOBYIOTHCSl OpraHizamiero. TumoBuMu QopMamu TOMIMPEHHS
HOBHH TIPO HTTS opranizanii uepe3 3MI BucTynaroth mpec-penisy,
cTarTi, poToMarepiany Ta nmpec-KoH(epeHIIii.

HekoHTponbOBaHUMH ~ BOHM  HAa3MBAIOThCSI TOMY, IO
cnemianict 3 1P, mocunmaroun mosigomiienHss B 3MI, BrpadaroTh
KOHTPOJIb 332 HOTo MOAANBIINM HOmupeHHsM. [IpamiBHUKN KaHATy
HOBMH MOXXYTh Ha BJIACHHH pPO3CYA HaJpyKyBaTH HOTO IIKOM,
4acTKOBO a0 B3araji He 3BEPHYTU Ha HhOTO yBaru. [HoJi penakTop
MOCHUJIA€ KOPECTIOHAEHTAa B Oprasizaiifo, mo0 TOH CcaMOCTiIifHO
miarorysaB wmatepian mpo Hei. OckimbkM HI  opradizaris, Hi
cneuiamictu 3 [IP He omiauyioTe KaHamy iHQopMarii BapTicTh
nyOutikaii, A0 JaHOTO Marepialxy MOBHICTIO 3aleXHTh BiJ BOJi
npamiBHAKIB 3MI.

KonTponsoBanumu € Ti 3MI, sxi momuprooTs iHpOpMaIliro
npo oprasizamiro 3a ii paxyHok. B 1mpomy Bumanky dopma, 3MicT
Marepiady, Micle WOro po3MillleHHs MepedyBaloTh B pyKax
oprasizarii, ska rotye moBimomiieHHsI. PDopMaMB KOHTPOJIHOBAHUX
3aco0iB KOMyHiKalii MOXyTh OyTH Opomrypu, OroJIeTeHI HOBHH,
3BITH; BHUCTYIIM, MITUHTH, 3aCiJlaHHs, IHTEPB’I0; IHCTHUTYIliliHA
pekiama, po3paxoBaHa Ha 3MIITHEHHS IMiPKy OpraHizaiii; pekiama
MPOMAaraHJUCTCBKOTO  XapakTepy, IO BIJCTOIOE TOYKY 30Dy
oprasizaii 3 sKoro-HeOy/Ib CIipHOTO MUTAHHS.

EdextuBricts [IP-porpam BHMIpIOETBCS — CHEIIATEHOIO
CHUCTEMOI0  TIOKa3HWKiB:  (IKCYIOTBCS 3MIHM B  HACTPOSX
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TpOMAJCBKOCTi, 1 LIHHICHUX Opi€HTaWifgX, BiJHOIIEHHI g0
oprasizaitii Ta iH.

Ouinka ITP-nporpamu.

[lepmuit Kpok [HOTO eTamy MOB’S3aHHUN 13 3’SICYyBaHHSIM
CTYNEHsl TMOBHOTH 0a30BOi iHQoOpMalii, HeoOXiaHOI AN PO3POOKH
nporpamu. B xoai BukoHaHHS mporpamu [IP-cneniamictu Hepiako
3yCTpIYalOThCS 3 BHIAAKAMH, KOJM BHSBISAETHCSA, IO HA eTari
aHaJTi3y MpoOJieMHOI cuTyarlii He OyJI0 BaYKIIUBUX BUXITHUX JaHHX.
[HOAI MpH ckNafaHHi TIaHy He MPUHAMAIOTHCS JI0 YBaru MpiopuTeTHI
Tpyn# TPOMaJChKOCTi. Bee e HeoOXiqHO BUIMPABIISTH, 3/IHCHIOBATH
MEPEOCMUCIIEHHS  MpoONeMHOi  cuTyalii 1 yTOYHIOBaTH
migroropitoBanuii mwiaH [1P-nporpamu.

Jpyruii Kpok cripsSsMOBaHWN Ha BH3HAYEHHS il opraHizaii,
BCTAHOBIIEHHS  BimmoBimHocTi  cTparerii  [IP-mporpamm i
MOLIMPIOBAaHUX  iHpoOpMaliiHUX ToBigoMieHb. lle ocobmmBoO
MOMITHO B cepi momituaHOoro XUTTs. Hanpuknaz, BiagnoBigaibHi 3a
pO3poOKy mporpaMu BHOOPUYOI KaMIlaHii MOBHHHI 3’SICOBYBAaTH, UM
BIJIMTOBiTa€ 3MICT MOBIIOMJICHb TypOOTaM i OYIKyBaHHSM JIFOJICH, YU
BUKJIMKAI0O BOHO iHTepec 3 Ooky 3MI? Uu He BHKIMKaIN
MOBIIOMJICHHS 1 Zii KaHAWAaTa BOPOXOi peakiiii? YUu Bimmosimama
KBauTi(hikaris MpamiBHAKIB BHOOPYOTO MTAa0y KaHAWIATA 3aBJaHHIM
HOTro MporpaMu, 4 I0CTaTHO KOLITIB BUOOPYOro (OHAY KaHIUAaTa
1T. iH.

Oco0nMHMBO BaXJIMBUM CTa€ KOHTEHT-aHAJNI3 JPYKOBaHUX
TEKCTIB BHUCTYIIB, IOBIJIOMJICHb, PEKIAMHUX KIIIiB, JIMCTIBOK Ta
IHIIMX MaTepiaiiB AJs 3’scyBaHHs X BiAMOBIZHOCTI pO3pOOIEHUM
IUTAHOM JiH.

Ouinka xoay peaJi3amii IIP-mporpamm.

[Iporec OIIHKM TMOYMHAETHCS 3 BEJEHHS 3aIMCIB KUIBKOCTI
MiTOTOBIEHNX a00 MOMIUPEHUX TOBIJOMIIEHb. 1yT BPaxOBYIOTHCS
BCI JINCTH, TIpec-perizu, orojiomenns, crati B 3MI. IloBuHHA Takox
BECTHCSl peeECTpallisi KITbKOCTI BHTOJOMICHUX MPOMOB, BUCTYIIB IO
pamio 1 TenebaueHHro. Taki 3amMcM  JTalOTh  MOXKJIMBICTh
MEepeKOHATHCs, IO MporpamMa peayi3yeTbess camMe Tak, SK
TIanyBanocs. Y pa3i BUSBICHHs HE3aJOBUILHUX PE3yJbTaTiB MOKHA
3pOOUTH PETPOCIIEKTUBHUI aHaNi3 3aluCiB 1 BHECTH KOPESKTHBH B
MONAJBIINH XiJ] pealizaii mporpamu.

59



Ckinbku 6 He OyJI0 CTBOPEHO 1 PO3ICIIAHO TIOBIJOMJICHD,
TIABKM iX peanbHa KibKiCTh, sIKy nommpuin 3MI, Bu3Hauae, um
MaJH ITBOBI TPYIMH TPOMAJICEKOCTI MOMIJIHMBICTD O3HAWOMHTHCS 3
HuMu. Llg oOcraBuHa HaaA3BHYaliHO BaXkJIMBA, OCKUIBKH MOXKHA
rOTyBaTH 0€3J1i4 MOBiJOMJICHB, ale SKII0 BOHU 3 PI3HUX NPUYUH HE
3 SBJIATHCS B eipi a00 Ha IIMANbTax ra3eT, TO € MiJCTaBH 3pOOUTH
BHCHOBOK, III0 JIJaHa po00Ta BHSABUIIACS JaPEMHOIO.

HactymHuMm KpokoM y Ipolieci OIiHKY peani3amii mporpamMmu
€ BU3HAYEHHS KiJILKOCTI JIFOJEH, K (aKTUYHO Ji3HAIUCS MPO 3MICT
moBiomieHHsa. s  [hOTO BUKOPHUCTOBYIOTHCS — PI3HOMaHITHI
METOJIM JOCTIDKEHHS] YHTadiB, CIyXadiB 1 TJIAgadiB, 10 SKHAX
HaJIMIIO TEBHE TOBiIOMJIEHHS. MoKHa CHOUpaTtucs Ha Taki
MEpPeMiHHI SIK CyKyITHAa KIUTbKICTh YHWTadiB Ta3eTH, KIiJIbKICTh
TeJerisnadiB abo pamiociyxadiB, a TAKOX JOCIIHKEHHS YUTadiB, IO
JI03BOJISIIOTH BU3HAUWTH, CKIUJIbKU JIIOJEH 4WTae, sIKk 0arato BOHU
YHUTAIOTh, & TAKOX XTO YMTa€, a XTO — Hi. Te )k caMe J03BOJIIOTH
3pOoOWTH TOCIIKEHHS ayJUTOPii eIeKTPOHHUX 3ac00iB iH(popMarIii.

[lpu mocnmimkeHHI pamio Ta TeJeayIuTopii KOPHCTYIOTHCS
HACTYITHUMH METOAAMHU:

1. IMonennuk. sl BUKOPUCTaHHS METOAY IIOJECHHUKA
MOTPiOHO, MO0 XTOCH i3 WIEHIB POJUHH TOCTIHHO pOOWB JTOKIATHI
3aIllUCH BCHOT'O TIOYYTOTO 10 Pajio i T06a4eHoro no TejaeOaueHHIo.

2. EnexTpoHHWHA IYUIbHUK. METOJ JIIYMIBHUKA JTO3BOJISIE
BECTH €NIEKTPOHHI 3alUCH KOPHUCTYBaHHS JIOMAIIHIMH paaio-i
TenenpuitMauamu, QikcyBaTH XBHWIIi, KAHAIW 1 9ac MPOTSATOM JOOH.
Taxi naHi aBTOMAaTU4YHO HAAXOASTh B LEHTPAJbHUN KOMII'IOTEpP 1O
TeneOHHNX Mepexax. J[aHuil MeTo] BHKOPHCTOBYETHCS B JESKHX
MicTaX, KOJH HEOOXiJHO BW3HAYATH MIOJCHHUA  PEUTHHT
MOMyJSPHOCTI ~ OCHOBHUX  TeJeBi3iiiHMX  mporpaM. [oioBHa
npo0iiema, sika BUHUKA€E TIPH BUKOPHCTAHHI [ILOTO METO.TY, IOJISTae B
TOMY, IIIO JIYMIIFHUK HE MOKe HaJiiiHO 3a(ikcyBaTH, XTO came (0/1Ha
JIIOJIMHA 200 JCKIIbKA) JUBUTHCS TEJIEBI30p a00 CiIyXae paio.

3. «Kuuit» miuwnpHuk. [louymnaroun 3 1987 poky
aMEpUWKAaHChKI ~ KOMIIaHil, M0  3alMalOThCSA  MiJIpaxyHKaMH
KUTBKICHOTO CKJIaly ayAMTopii IIOAEH, CTald BHKOPHUCTOBYBAaTH
OLTBII Cy4acHi METOMIH, 00 TOYHIIIE MiAPaXOBYBAaTH PaiOCITyXadiB
1 rtenermsmawiB. Y  OyAWHKY, WIAKIIOYEHOMY JO  MEpexi
TOCII/UKEHHS, KOXXeH WICH pPOAWHH Ma€ BJIACHY KHONKY, SKY
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HATHCKa€, KOJM IUBUTHCS TejeBizop. JliumnmbHHK (ikcye, XTO B
POIMHI 1 SIKy came mporpamy AHMBHUTBCS, a iH(opMamilo mpo Ie
BHCHIIAE TIO TeNe()OHHUX JIIHIAX B TOMIOBHUHA KOMII FOTEP.

Ouinka pe3yJibraTtiB BUukoHanus [IP-mporpammu.

Ouintoroun pe3ynbTatd BUKOHaHHs [IP-mporpamm, mepir 3a
BCe, CJIIJ] 3’SICYBaTH, UM OTPUMAaJa IUIbOBA ayJAUTOPIs CIPSIMOBaHI JI0
Hel TIOBIIOMIIEHHS, UM 3BEpHYJIa HA HUX YyBary, 9d 3pO3yMijia 3MiCT
MOBIJIOMJICHb, 4K 30eperyia HeoOXimHy iH(OpMAIlil0 y maM’sTi.
KiHnesi migcyMKH TakoX NOKa3ylOThb YW 3MiHWIA iHQOpMaIis
JYMKH, BiTHOIIIEHHS Ta TIOBEIIHKY IIJThOBOI ayAUTOPIi.

[[{o6 BusBUTH 3MiHH, IO BiOOYBalOTHCA B Xapaktepi
1H(OPMOBAHOCTI Ta 3HAaHB JIIOJIEH, TOTPIOHO MPOBOIUTH MOPIBHUIBHI
JOCTIKEHHS OJTHI€T 1 Ti€l K TPYMH Joeil a00 KOHTPOJIBHOI TPYIIH,
sIKa HE BITHOCUTHCS JI0 YMCIIA IIUTBOBUX TPYT OpraHi3arfii.

JUis  1uporo  MPOBOASTHCS  KUIBKICHI  JTOCIIDKEHHS
(onutyBaHHS MO TenedoHy, eNEKTPOHHOIO TMOIITOI0 Ta iH.), (OKyC-
TPyNH, eKCIIEPUMEHTAIBHI JTOCHTI THUIBK] TIPOSKTH.

Hampuknan, nepen Bamu crosuila Meta — pO3rOpHYTH
iHpopMalliiiHy mporpamy, CpsSIMOBaHY Ha MiJBUIICHHS PIBHS 3HaHb
NEeSKUX TPyH JIOAEH MpOo KOHKPETHI CIocoO0M eKOHOMii Terura Ta
eHeprii. EdexTuBHIiCTh Takoi iH(pOpMamiifHOI TporpamMu MOXHA
OIIIHUTU 3a JIOTIOMOTOK TMOPIBHSUIBHUX JOCHIJIKEHb, MPOBEICHUX
cepen OBOX BimiOpaHWX Tpyn AoMoBiacHUKIB. Ilepmoro Oyne Ta
rpyma, sika oTpuMalia iHpOpMAaIlifo Mpo METOAM €KOHOMii Teruia, a
npyra, ska He oTpuMana Ii€i iHopmanii, Oyae «KOHTPOIBHOO
rpynotoy. [ToTiM faHi 000X TOCIIKEHb TTOPIBHIOIOTHCS MK COOOIO 1
OIHIOETHCA  €QEKTUBHICTh BIUMBY iH(opMarii. JociimkeHHs
MOMiOHOTO POAY BHUKOPHUCTOBYIOTBCS 1 JJII OLIHKH 3MiH B
TPOMAJICHKIH AyMIIi 1 YCTAaHOBOK JIFOJICH.

Hus  opramizamii, 1mo  3aidcHwia  iHQOpMyBaHHS
TPOMAJICHKOCTi, BOKIIMBO 3’SICYBaTH, CKUIBKH IIFOJEH 3MIHUIO CBOIO
JOYMKY TIPO LIHHICTH 30epeKeHHS TerIa.

Binbin BUCOKMM piBHEM OIIHKU BUKOHaHHs [1P-mporpamu €
BU3HAYEHHS KIUTBKOCTI JIFOJEW, M0 3MIHWJIM CBOi yCTAHOBKH.
YcraHoBkM (DOPMYIOTBCS Ha IMIJCTaBi TPUBAJIOTO IKUTTEBOTO
JOCBily, TOMYy, MO0 3MIHUTH IX, HEOOXiJHI, SK TPaBUIO,
JOBTOTPUBANI 1 TOTYXKHI 3a CHIIOIO BIUIMBY 3ycwiuisi. He 3aBxmau
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BHCJIOBITIOBAaHHSI JIIOJIEH 32 TIEBHUX 00CTaBUH MOXYTb OyTH JOKa30M
HPOSIBY iX YyCTaHOBOK.

I, mapemrTi, omiaka pe3ynbTariB BukoHaHHS [IP-mporpamu
MOB’si3aHa 3 MUTAHHAM MiAPaXyHKy KUTBKOCTI JIFOAEH, M0 3MiHHIU
CBOIO MOBEIHKY 1 TOYAJIU JTiSITU IEBHUM OaKaHUM YHHOM,

VY3arajpHIOIOYNM MTOKa3HUKOM eeKTHBHOCTI peanmizauii [1P-
mporpaMm € ¢ikcarlis 4ucia JIIoeH, Mo BIATYKHYJIHCS Ha 3aKIHKH
opraizamii 1 peagbHO NPOJEMOHCTPYBAJIM OYIKyBaHy JIHIO
noBeiHKH. TakuMu pe3ynbTaTaMd B Psilli BHNAAKIB MOXKYTh OyTH:
KITBKICTh THX, XTO KHHYB KYPHTH BHACJIJIOK BHKOHAaHHS MIPOTPaMH
0OpoTROM 3  Mi€I0  MIKNIHBOIO  3BUYKOK,  TMOKpAIICHHS
pEeHTa0eIbHOCTI, 30UIBIICHHS KiJIBKOCTI CIIOKUBAUiB OyIb-SIKOTO
TOBapy a0 MOCIyTH 1 T.1.

Y cdepl MOMTHKA TaKMM Y3araJbHIOIOUNAM ITOKA3HUKOM
HEPIJIKO BBAXKAETHCS JOCATHEHHS 3aIJIaHOBAHOI MOJITUYHOI METH
abo BupilIeHHs TEBHOI rocTpoi mpobieMu: mepeMora Ha BHOOpax,
yxBaJieHHS a00 BigXWJEHHS OyJIp-sIKOTO 3aKOHOJABYOTO aKTa
(mporpama 7n06iroBaHHS), 30ip OYiKyBaHOi KIUTBKOCTi KOIITIB
(mporpama kammasii o 300py KOIITIB) i T.1I.

Arne 1me 30BCIM He O3Ha4ya€, IO OIHKA MPOMIXKHUAX
pesynbTaTiB  BukoHaHHS [IP-mporpamm He w™ae 3HaveHHA. Sk
NpaBUIIO, TPAIUISIETBCS Tak, MIO CaMe NPOMIXKHI pe3yJbTaTH
3a3/1ajerigp IMOKa3ylTh, YOTO MOXKHAa OYIKyBaTH B KIHIIEBOMY
PaxyHKy, SIKIIO HE BAATUCS 10 AOAATKOBHUX 3yCHJIb JIsl BUIIPABJICHHS
CTaHOBUIIA. 3BUYAWHO, HEMOOJMHOKI BHIIAJKH, KOJW MPOMIKHI
MOKA3HUKK 3JaI0ThCS OOHAIMIMBUMHU, a KIHIEBUN pe3yJbTaT
BHSBIISIETHCST a0COIOTHO TPOTHIIEKHUM. B OinbmiocTi BUMAIKiB 1ie
CBIMUATH, TPO OXHE 3 JBOX: ab0 BCTAHOBJIEHHS TPOMIXKHUX
pe3yibTaTiB Oyllo HEKOPEKTHHM, ab0 IMpH 3aBEpIIeHHI MpOrpaMu
BimOynacss CyTTeBa HECIIOMAiBaHA TOMisI, sKa 3MIiHWIA JTyMKY
IPOMAZICHKOCTI B IPOTWIEKHY CTOPOHY.

Ouintoroun pesynbratu [1P-nporpaMu, MoxHa BUSBHUTH, 110
He 3aBxau cBigoma [IP-mismpHicTh mae ouikyBanuit [IP-pesymnbrar.
JesiKi pe3y/nbTaT BHHMKAIOTH CIIOHTAHHO. | HaBmakw, HE 3aBXIU
no3utuBHuii [1P-pesynbrar — e Hacigok cBimomoi [1P-misibHOCTI.
Hocnigauk A. [laBneHko, oliHIO0OY] NIepeABUOOPHI KaMIlaHii pi3HUX
POKiB, CKJIaB Ha OCHOBI IMX Tiepe0aueHp IiKaBy TaONHIo (TabIuIs
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Bu3HaueHHS MO3UTHUBHOCTI / HEraTUBHOCTI

Tabnuys 1.

nijiecnpsiMmoBaHocTi / Bunaakosocti ITP-pesyabsTary

onis o3nTuBHUI HeraTus- Hinecnps- | BunmaaxoBwuii
pe3yJabTar HUii MOBaHMIA pe3yJabTar
pe3yJabTaT | pe3yJbTaT
Bucryn CTBOPEHHS - - TPHUBAJIICTh
IIpe3unenra IMIJDKY MO3UTUBHOTO
VYkpainu JyLIEBHOT, pe3yabTaTy
JI. Kyumn 3 ciMerHo1 Oyma
HOBOPIYHHUM JIOAAMHU He3aIlIaHOBaH
MIPUBITAHHAM 010
B orouenni
OHYKa Ta cO0aKH
Henonymenns 301TbIICHHS - - ycynepeu
1O. Tumomenko KiJIBKOCTI OYiKyBaHHSIM
JI0 BUCTYIy Ha NPUOIYHNKIB THUX, XTO
3araJbHOHALIIOHA | — EJIEKTOpaT 3a00pOHSIB, e
JBHMX KaHaJax CHMIIaTH3Y€E MPHU3BEJIO 10
i yac THM, KOTO MO3UTHBHOTO
nepeBHOOpHOT YTHCKAIH Y pe3yibTaTy
kammasii 2004 p. paBax
CkyTa nosa - CTBOPEHHS - -
SlHyKOBHYA TTix BpaKEHHS
yac TenenebariB HEecaMOCTiH
y 2004 p. HOTO
TOJTITHKA
Kommpowmicua CITaOKMiA 3aKpiIUVIeHH | TaKTUKa Ha BCyIIepey
HONITHYHA MO3UTUBHUI ST IMIJDKY MepEMUPEH | OYiKyBaHHS —
no3wuiis B. pe3yibTar, HEpIIIy4oro Hs MaJia JIyKe CITaOKHid
JIurBuHa mijg yac MiATPUMKa MOJIITHKA nicratu MMO3UTHUBHUI
nepeBUOOPHOT nuie 3 60Ky OBy pe3ynbTar,
kammadii 2006 p. YaCTUHU MiATPUKY He3arIaHoBa-
IHTEIIre Il HUI
HEraTUBHUHN
pe3ysbTaT

Xo4a pe3ynbTaTH BHKIAJeHI B TaOJWIN €, HA HANly ITyMKY
Ccy0’eKTMBHMMH, MOXKHa moroamtucsi 3 A. IlaBrmeHko, mo ificHO
IMIJDK 3arajbHOBIJIOMHX JiSYiB Jy»e 4acTo (POPMYEThCS caMe Ha
OCHOBI Takux BHMagkoBux [IP-pe3ymprariB, i moTpiOHO OpaTH 10
yBaru He TIJIBKH pe3ynbTaTd IinectpsimoBanoi [1P-mismeHOCTI, a #
pe3yJbTaTH, SKUX OYJIO TOCSITHYTO CIIOHTAHHO.
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IuTanHs Ta 3aBAaHHA 10 CAMOKOHTPOJIIO
1. fxa pons [IP-mepconHanmy B yXBaJieHHI CTpaTETiYHUX
pitens?

2. SIxi 060B’s3xu Mae miapo3ain I1P B opranizarii?

3. TlopiBusiiTe wMix coboro [IP-Bigmin opranizamii i
koHcynbTatuBHy [1P-ipmy. SIki mepeBaru i HeAOMIKH BOHU MalOTh

4. SIxi ocHoOBHI HampsimMu MaioTh [IP-kommanii? HasBits
OCHOBHI eTamnu npoeaeHHs [IP-nporpamu?

5. Sx BuzHauaeTrbcs mpobiema B mporpami 3 [IP? fAx
Bi/I0OYBa€ThCS aHANI3 CUTYAIli] TSl TOSICHEHHS TTPoOIeMu?

6. Sk  BigOyBaroThCA  CTparTeriuHe  IDIaHyBaHHS 1
nporpamyBanHsi B [1P? fki Tumm wineld BUKOPUCTOBYIOTHCSA IPH
npomMy?

7. Sk BinOyBaetbcs komyHikailis B [1P? SIka ponp B oMy
CHeIlaJIbHO OPraHi30BaHUX MOAIN? Sk TOTYIOThCS IMOBIIOMIICHHS
s ayauropii Ta 3MI? Uum Bipi3HSIOTBCS KOHTPOJIbOBAaHI Ta
HEKOHTPOIILOBaHI 3aCO0M MacOBOi KOMYHIKaIii?

8. Sk BinOyBaerbcs ominka [IP-mporpamu: Ha erami ii
PO3p0o0KH, OmiHIOBaHHS ii peanizalii, pe3yabTaTiB 11 BUKOHAHHS?

IMuTaHHs 1J151 cCAMOCTIAHOTO0 aHATI3Y
Ta HANIMCAHHS TBOPYMX ece
1. Iligrotyiite mpe3eHTamiro BrnacHoi [IP-mporpamu,
JOTPUMYIOUHCH BiJIMTOBITHOT CTPYKTYpH 11 HAITMCAHHS.
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IIpakTuyne 3aHaTTA Ne 3.
Opranizanis Ta npoBeAeHHs] BUOOPYOI KaMMaHil

1. OcobauBocTi i 3arajbHi TNpPUHOMNH  BHOOPUYOL
KamMMnanii

Bubopua kammaHis — 1€ CKOOPAMHOBAHI, IUJIECTIPSIMOBaHI,
3MIACHIOBaHI TMPOTSATOM BHU3HAYEHOTO 3aKOHOAABCTBOM  Hacy
nyOJivHI 3yCWUIsl 3 METOK MOOUT3amii MiATPUMKH KaHAuIaTa
BUOOPIISIMH 1 320€3MEUYECHHS OTO MepeMOrH B JIeHb BUOOPIB.

OpHa 3 HAUMOMITHIIAX OCOOJMBOCTENH BHOOPUOi KamIiaHii
MOJIsATa€E B TOMY, IO B SKOCTI ii TOMIOBHOI Mi040i 0coOm BUCTymae
caM KaHAWJAT Ha TIeBHy BHOOpHY mocany. Kaumupat, skuid
CIOJIBAa€EThCSI TEPEMOTTH Ha BHOOpax, Ma€ CTaTH OPTaHIYHOIO
CKJIaIOBOIO J10Ope OpraHizoBaHOi KOMaHAM CBOIX ITOMIYHHKIB.
Xapaktep BuOopuoi KammaHii mnepeabavae CHiibHy poOOTy
KOJIGKTUBY JIFOJIEH, SIKI pa3oM 3 KaHIUIATOM JOJIAIOTh HUISAX [0
HamideHoi Metu. KaHnmunmatu, mo mporpainu BHOOpH, SK HMPABHIIO,
no0pe 3HAIOTh 3 BIACHOTO JIOCBiy, HIO «B OJWHOYKY» BHUIPATH
KaMIIaHil0 MPaKTUIHO HEMOXKITHBO.

B xomi BubOopuoi kammaHii HEOOXiTHO  PO3YMHO
BUKOPHCTOBYBATH BCi HasBHI PECYpPCH, SKi 3aBKAN OOMEXKeHi.
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TakumMu pecypcamu €, Tepll 3a BCE, 4Yac, KOIITH, 3iOHOCTI
KaHJIU/aTa, JIFOJIU Ta IXHi TaJIaHTH, TOOPOBOJIBII.

Koxna BuOopua kammaHis He cXOka Ha iHII. Alle € 11'STh
MPUHINIIB, SKi 3aBXKIW CIiA MaTh Ha yBaszi, MO0 e(eKTUBHO
OpraHi3yBaTH KaMIaHilo.

[lo-nepme, moBuHeH OyTH IUIAaH [iif, IO OXOILTIOE
OpraHi3aliifHi MUTaHHA 1 3aTallbHy CTPATEriio MPOBEIeHHS KaMIIaHii.

[o-npyre, opranizaiisi TpOBEIeHHS KamIaHii TOBHHHA
BpaxOBYBaTH KOHKPETHY 0OCTaHOBKY. Hikoyin He BapTO KOMiFOBATH
CTPYKTYpY IHIIX BHOOPYHMX KaMIaHid. YHIKAIbHICTh KaMITaHii
O0OyMOBJIOETBCA HE TITBKH OCOOWCTICHUMH XapaKTePHUCTUKAMU
KaHAW[aTa, ajie ¥ TONMITUYHOI CHUTYyali€lo, sKa CKIamacs Ha
KOHKPETHUA MOMEHT.

[lo-Tpere, anmsa edexTrBHOI Opranizarii kammaHii MoOTpiOHI
30i0HI W TamaHOBWUTI JIOAW, a TaKOX JOOPOBOJBIN, SKI MOXYTb
e(eKTHBHO MpaIoBaTy i 3a0e3Me4nTH IepeMory Ha BUOOpax, sKIIO
ix poboTa BMilIO OpraHi3oBaHa.

[lo-ueTBepTe, Lle CTBOpEHHs oprasizamii (KoMaHmu) s ii
MPOBEICHHS.

Jami posrisiHeMO OCHOBHI PI3HOBHUAM POOIT, SKi MOBHHHI
BUKOHYBATHCS TIPH TPOBEACHHI BHOOpPUOi Kammadii, i 3’sCyeMO
CTpYKTypy ii opranizamii. OgHaK, OCKUIBKM TOJOBHOIO AiHOBOIO
0c00010 BHOOPYOi KaMItaHii € KaHIUAAT, 3yNHHAMOCS CIIOYaTKy Ha
HOTO SIKOCTSX, DYHKITISAXK 1 AisX.

2. Kammmpar sk roJioBHa [ilioBa ocob6a BHOOpYOI
KaMnaHii

Kanaumar — ne emineHtp BuOopuoi Kammamii. Moro
MOBE/iHKa BEJIMKOI0 MIpor0 BH3Hauae ycmix 0opoThbOu. Kanmupatu
4acToO MOYHMHAIOTH BHOOPUY KaMmmaHito 0e3 MiATOTOBKH 1 YSABICHHS
npo Te, mo iX 4ekae momepexay. [liAroToBka KaHIWIAaTa BKIIOYAE
HACTYIHI Aii.

PosBuBatu migepceki  skocti. Kanmuaaty —HeoOXiIHO
pPO3YMITH TPOOJNEMH 1 THUTaHHSA, IO XBWJIOIOTH JIIOJEH B naHiit
MicieBocTi. | uyuM Oinbll akTHBHUM BiH OyJae Ha TepUTOPii
BUOOPYOTO  OKpYry, THM [JiHOIIE MepedMaTUMEThCs [UMH
mpoOiiemamu.  KawampmaT TOBHHEH  i3MUTH  TIO  OKPYry i
BHUCITyXOBYBATH JIIO/IeH PI3HUX BEPCTB HACEJIEHHS, BiH OBUHEH JaTh
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iM MOXJIMBICTH BHCJIOBUTH CBOI AYMKH SIK TiJl 9ac BHUIaJKOBHX
3yCTpiYeii, Tak 1 Ha 3aIlaHOBaHUX 300pax.

IcHye Kinmpka cmoco0iB, BHKOHAHHS SIKHX JO3BOJIHUTH
KaHJIUAATy Kpallle BUBYUTH JIIOJEH B OKPY3i 1 TIHOIIE 3pO3yMIiTH,
10 IX XBUIIOE.

1. Kanpaunar yurae BCi JMCTH, IO NPUHNUIM B PEIAKIIIIO
MICIIEBOI Ta3eTH 3a OCTaHHI JIBa-TpU TWXHI. Bubupae cepen vux 10,
AKi HaAWOUIBII 3aliKaBWIM #HOro. 3B’S3yeThcs 3 iX aBTOpamMH i
BJIAIITOBYE 3 HUMH 3YCTpid Uil OOTOBOPEHHS MHUTaHb, SIKI BOHH
MiTHSUTA B TUCTaX. 3amUCye CBOi BPAXKEHHS IIPO I1i 3yCTpPidi, a TAKOXK
KITFOUOBI (ppasu, IKKMHU KOPUCTYBAIVCH PUCYTHI.

2. Kangupat mpoBOAWTH Kijbka poOOYUX JIHIB HAa PIi3HUX
MiNPUEMCTBAX, Je BiH HiKOMHM He OyB paHille, MPUIOMY ITiT0UpaE
Taki, /e TpaIoe OUIBIIICTh JOEeH WOro BHOOPUOTO OKPYTY.
3anucye cBOi BpakeHHsI ITPO poOOTY Ha MiANPHEMCTBAX.

3. ITo vep3i, B HEAUIbHI JHI KaHAUIAT BIABIAYE Pi3HI IEPKBU
Ha TepuTopii BHOOpYOrOo OKpyry. Y KOXHIM HaMaraeTbes
MOTOBOPUTH 3 MapadisHaMu 1 TyXOBHUMH 0COOaMH, 3aIUCYHOUN CBOT
BpayKCHHSI.

4. Kanmumpar 3ycTpidaeTbcs 3 MICIEBUMH KEPiBHHKAMH
cdepr OXOpOHU 3/I0POB’SI, MPOCHUTH y HUX JI03BOITY IPOBECTHU SIKHICH
4yac B JIikapHAX. PO3MOBIAe TaM i3 XBOpUMH Ta POAWYAMH, AKi iX
BIJIBITyIOTh, Oepe iHTepB’t0 y mikapiB. Pobuth 3ammcu mpo cBOi
Bpa)KCHHS.

OTtpumaHi BpakKeHHS JOIIOMOXKYTh KaHIUAATy MOMIpKyBaTH
HaJ TUM, 10 MOXKHA 3pOOWTH, MO0 Kpallle 3pO3yMITH JIFOJIeH, HOro
MaiOyTHIX BHOOpIiB. [lomoMOorTH y BHBUYEHHI OKpYry i BHOOpIIiB
Moke 30ip icTtopwuHoi i nmemorpadidnoi iHdopMmarii MO CBOEMY
BUOOPYOMY OKPYTY, MaTepiall Mpo pe3yJbTaTH MONEPeIHIX BUOOPIB,
pe3ylbTaTH  ONUTYBaHb TPOMAICHKOI TyMKH, TIpoOiIeMu Ta
MEePCIIEKTHBU PO3BUTKY MPOMHUCIIOBOCTI, CIIBCBKOTO TOCIIOJApCTBa
Ta TPAaHCIOPTY perioHy, mepeinik BuBoBux 3MI. IlepernsHyBuim
BCIO 110 iH(popMaIlito, MOXXHa C(HOPMYJIIOBATH 3aBJAaHHS IS
MPOBEJIEHHS 00’ €KTUBHOTO JOCIIIHKEHHS.

5. Kanaumaar cknmajgae COHMCOK BiIOMHX JIIOJCH B CBOEMY
BUOOPYOMY OKpY3i, BIUIMBOBHX IMPEICTABHUKIB MPOMHUCIOBOCTI,
MiNPUEMHUNBKUX ~ CTPYKTYp, KyJIbTypH 1 Haykd, IiJepiB
TpOMaJIChKOl IOYMKH JJIsl OpraHizamii 3ycTpidi 3 HuUMH. Ko
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TOBOPUTH PO MiANPHUEMCTBA, HAUOUTBII €PEKTUBHUMH € 3YCTpidi 3
TPYAOBUMH KOJEKTHBaMH. TyT JErKO BUAUTMTH mpodiemMy i
3aranpHAN iHTEpec. JIFoam 9acTo i3 3aJ0BOJICHHSM BiJIBONIKAIOTHCS
Bill pobOTH 3a paxyHOK pobodoro wuacy. Ilicmsa 3yctpiui 3
POOITHHKaMHU KOPUCHO BiBinaTH poOouy inalbHIO, CIiJIbHA Tpame3a
30JIMDKYE JTFOICH.

Kanmumary moTpiOHO 3ycTpiTHCS 3 KEPIBHUIITBOM MiCIIEBUX
MapTiHHUX OpraHi3alliif, MOpPaJuTUCS 3 KOJMIIHIMH KaHJIUJaTaMH,
sKi OajoTyBaJiuCsA Ha TMOcaay, Ha sAKy BiH npereHaye. Kanaunmat
3000B’s3aHU 3HAWUTH TMPUBiA A7 3ycTpivi 3 HUMHA. SIKIIO BiH 3HA€E
iX ocoOMCTO, MOXHA CHpOOYBaTH 3apydUTHCS iX MIATPUMKOIO. B
THIIOMY BUMAJKy 1€ MOKe OyTH IPOCTO Bi3WUT BBIWIHMBOCTI 3 METOIO
OOTOBOPHUTH pI3HOMAaHITHI TPOOIEMH OKpyry. Ale He Cilix
MOKJTaaTH OcoONMBI Hafil Ha iX MIATPUMKY, OCOOJHMBO SIKIIO
KaHAWUJAT JIMIIE BUIIAIKOBO 3HAOMHUHU 3 HUMH.

SKmo kaHIuAaT — WieH HapTii, TO mepul HiK 3asiBUTH TPO
CBIf HaMip B3STH y4YacThb y BHOOpYiil KammaHii, BiH TTOBHHEH
3ycTpiTUCs 3 Jigepamu cBoei maprii. L{i droam MOXyTh BHBECTH
KaHJUJaTa Ha HEOOXiHI KOHTAKTH I Mig00py OCHOBHUX
pagHWKIB, JOMOMOTTH y CKIaJaHHI CIOUCKY JOOPOBIIHHHX
MMOMIYHWKIB, 3a0e3MeveHHi MATPUMKH 3 OOKy BXe OOpaHHX
MocaZioBUX 0ci0, OTpUMaHHI momiTH4HOi iH(popManii Ta GiHaHCOBOT
JOTIOMOTH. BOHH MOXXYTh TIOJIITUTHCS BaXKJIMBOIO 1HPOPMAIII€I0 TIPO
OKpYT, TTOTOYHI MPOOJIeMH, TIOTIepeTHI BUOOPUi KaMItaHii i BUBECTH
Ha 1HIIIE KOJIO JIiZICPiB TPOMAJICHKOT JTyMKH.

6. JlayiekornsagHuii KaHIUaT MOBUHEH BCTAHOBUTH XOPOII
BimHocuHM 31 3MI B okpy3i. Jlo Toro, sIK BiH BHCYHE CBOIO
KaHIUAATypy Ha BHOOpH, HEOOXiTHO 3’SICYBaTH, XTO € MPOBITHIMH
¢irypamu B 3MI, ski 30aTHI BIJIMHYTH Ha BHUOOpPYY KaMIIaHIfo.
Kanmunar cximagae cimcok Bcix kaHaniB 3MI, siki 0OCITyroBYyIOTH
OKpyr. Y KOXXHOMY 3 iH(QOpMAIiifHAX KaHaJiB BiH 3HAXOJWTH
HaOIbII BITMBOBUX MPAI[iBHUKIB, SKi MOTJIM O BHCBITJIIOBATH HOTO
KaMIIaHil0: BUABIIB, PEOAKTOpiB Ta3eT, KEpiBHHUKIB paaio i
TeJIeCTaHIlill, TUX, XTO 3aJa€ TOH y BHUCBITJIeHHI HOBUH. BuBuae, sk
Ii JIFOAM IiJTHOCATh MICIIEBI 1 3arajibHOACPKaBHI HOBUHH, MOJAIOTh
aHAJIITHYHI MaTepiaiu.

BaxmBo mposiBUTH yBary A0 MICHEBHX I'POMAJICBKUX
opranizamiif. KaHgumat HamaraeTbcsi pO3MIHUPUTH CBOIO y4acTh Y
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KHUTTI MiCIIEBUX TPOMa/ICEKUX OpraHizaliii, aine 0e3 3aliBoi peKiaMu.
Skmo BiH He € iX YJICHOM, BCTyNae B HaHOIIbII BIUIMBOBI
Opraizailii Ta akTHBHO B HUX ITPAIIIOE.

[IpoBenennst BuOOpYOi KamIaHii JoMOMarae pO3BUBATH
npodecionanizm. baratbox TypOye HEOOXiHICTh BUCTYNATH Mepes
BEJIMKUMHU ayauTOpissMi. TidbKM TOCTiHHI BHCTYIH JOMOMOXYTb
KaHJIUAATy PO3BHHYTH OpaToOpchbki 3mi0HOCTI. ICHYIOTH Takox
CHeLialbHI IIKOJIM, KypcH Ta OKpeMi (axiBmi, sKi MPOBOISTH
3aHSTTA 3 OPATOPCHKOro MUCTENTBa. KaHTuIaT MOBHUHEH 3BEpHYTHCS
10 HUX a00 MO’KEe TMOMPAKTUKYBATHCS B MyOIIYHIUX BUCTYNaxX Mepes
CBOIMU KOJIETAMHU.

7. KaHouaar cTexuTh 3a PO3BUTKOM IO/, 1110 BIUIMBAIOThH
Ha #oro BHOOpIB, BH3HAYAE I[TOYATKOBY KIJBKICTh INTAaTHUX
MIPAaIliBHUKIB KaMTaHii 1 MOYWHAE MiJ0NPATH IOMIYHUKIB.

Xoua 1 He OyBa€ OJHAKOBHX KaMIaHiil, icHye psa
YHIBepCaJIbHUX MPHUHIMIIB, SKUX CIiJA JOTPUMYBaTHCA BCIM
KaHIUAaTaM Ha BHOOPHI TIOCaH.

[lo-nepme, xaHIuWAaT TIOBUHEH CTBOPIOBaTH  00pa3s
O6agpoporo 1 ycmimHoro Jmizepa. Ha mnyOmini BiH TOBUHEH
JIEMOHCTPYBATH TTO3UTHBHI eMOIlii 1 TposBiIsATH eHTy31a3M. Habararto
JIETIIIe TIPUBEPHYTH A0 ceOe MOOPOBOJNBIIB 1 YyTPUMATH iX, SIKIIO
BOHM 0ayarh mepea co0OK BIEBHEHOTO, 06aapOporo i HEBTOMHOTO
nigepa. Kananaaty HeoOXiHO BUKITMKATH Y JIFOJIEH TTOYYTTS, IO BiH
0COOWCTO 3alliKaBIEHWH y BHUpIMIEHHI iXHIX TpobOieMm, aaBatTu
BUOOPISIM BiAYYTH, IO HABITh MPH PO30DKHOCTI TyMOK 3 SIKHX-
HeOylb TMTaHb BiH MIKIYETHCS PO HUX.

[lo-gpyre, kaHAMOAT 3a/1a€ TOH BUOOPUOI KamIaHii 1 € fioro
TOJIOBHUM OpaTtopoM. BiH IOBHHEH KOPHCTYBAaTHCS IIMPOKOIO
MOMYJISIPHICTIO, MOTO BHUCIIOBIIOBaHHS TMOBMHHA IUTYBAaTH IIpeca.
Jia 1boro KaHAMAT TOBMHEH COPMYIIOBATH TeMy (JIEHTMOTHR)
BHOOpYOi KaMIaHii 1 rapMOHIHO BIUCYBaTHCS B TOW 3araibHHIA
IMIJDK, SIKAH TIONIMPIOETHCSI TTi]] 4ac BUOOPUOi KaMIiaHii.

[o-Tpete, xaHmMAaT 3000B’S3aHUH CTEKUTH 32 BUOOPUOIO
KaMITaHi€l0 B IIJIOMy, OJHAaK HE BTpPyYaTHCS aOCONIOTHO B ycCi
cnpaBu. IIparHeHHs OyTH i KaHAMIATOM 1 KEPiBHUKOM BHOOpPUOi
KaMIlaHii MPUHOCUTh MaJl0 KOPHUCTI. SIKIO KaHIUAAT CXBAJIMB
CTpaTerifo BuObOpuoi kKammaHii, 1i miad i rpadik, Horo 000B’ 30K —
JeJIeTyBaTH TIOBHOBAYKEHHS KEPYBAaTH JETAIISIMH CBOIM MOMIYHHKAM,
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a caMOMYy CIIUTKyBaTHCs 3 BuOopisimu. Lle He o3Hauae, Mo KaHauaat
HE MOBHMHEH OyTH B Kypci cnpaB. BiH MOBHHEH OTpuUMYyBaTH Bix
CBOIX PpaJHHKIB KOPOTKI 3BITH MpO NHTAaHHS BEICHHS KaMIaHii.
PozymHMM 1 epeKTUBHUM BUSBIAETHCS KaHAWIAT, iHOOPMOBaHHIA
Mpo BCl OCHOBHI CHpaBH, ajle 30CEePEeDKEHUIl Ha TOJOBHOMY —
KOHTaKTaX 3 BUOOPIISIMH,

[lo-uetBepre, Oytm HOBatopoM. Kanammat 3000B’s3aHUA
0aYnTH TIEPCIEKTUBU PO3BUTKY MICLIEBOCTI, Ji¢ BiH OallOTy€ThCS.
Mano mpocto pPO3yMiTH CyTh MNpoOJeM, BKpalk Ba)XIIMBO
3aMpoTIOHYBaTH PO3YMHHUI 1 peallbHUH MiAXig OO 1X pO3B’s3aHHS.
Jroam BiguyBaroTh MOTpeOy B Jifepax, 3MaTHUX OaunTH MaiOyTHE.
Kanmunar nmoBuHeH a00pe po30MpaTuCs B KIHOYOBUX 1 MOTOYHUX
mpoOiieMax OKpYTYy 1 OYONHTH TparHeHHA JIOed IX BHPIMINATH.
Baxxano, mo0 xmrodoBa mpobiema, BUpIMIEHHS SKOi BiH Oyze
JoMaraTucs B pa3i MepeMOorn Ha BHUOOpax, BXOAWJA B KOJIO HOTO
npodeciiHux iHTepeciB i 30iranacs 3 JOCBiIOM MUHYJIOT pOOOTH.

3. Ctpareris BHOOpPYOI KaMnaHil

Crpareriss BuOOpuOi KammaHii 0a3yeTbcs Ha iMiPKEBUX,
OPTaHi3aIifHO-TIOITHYHUX 1 CTIEI[iaTbHAX €TIEMEHTaX.

IminkeBi ejieMeHTH cTpaTerii.

Jexnapaniss mpuHaNEXHOCTI (MOMTHYHOI mMapTii, migepa,
BIagHOI cTpykTypH). Llei crmoci6 edexkTnBHUI Ha TepUTOPii OKPYTY
(abo xpaiHM B miTOMYy), [Ie TONITHYHA TMapTis, sKa MIATPUMYE
KaHAHUaTa, KOPUCTYETHCS OMYIAPHICTIO. B Takux yMoBax OCHOBHE
3aBJJaHHS — TOBIZIOMUTH SIKOMOTa Oijblie BUOOPLSAM PO T€, MO IS
MOJIITUYHA TapTisl BUCYHYJA 1 MATPUMYE caMe IIhoro KaHaumaTta. B
IFOMY BHITaJIKy OCOOMCTICHI XapaKTEePUCTHUKH BIAXOIATh HA IPYTHHA
miadH. Lleit cmoci® Moke BHKOPHCTOBYBATHCS 1 TpHU JAeKiIaparii
MPUXMIBHOCTI TIEBHOI i€l (caMocCTiiHIiCTh YKpaiHu — iHTerpariis 3
Pociero, miaTpuMka Aep:kaBHOTO CTaTrycy YKpaiHCBKOi MOBH —
HaJlaHHS TaKOTO CTaTycy pOCIHCBKIH MOBi 1 T.J1.). AKTHBHO
BUKOPHUCTOBYETHCS 1IeH PUHIIMII 1 B pa3i AeKIapallii NpUHAIeKHOCTI
no HenodiThgHOi opranizamii. Hampuxman, CAITY (o) Ha BubOopax
1998 p. aKkTMBHO BHUKOPHCTOBYBalla MOMYJSPHICTE B HapoAi
¢yToonbHOi KoMaHu «duHamo» (KuiB) Ta 1i ronoBHoro tpenepa B.
JloGaHOBCHKOTO, SIKi BHCIOBIIOBAIMCS HAa MIATPUMKY MapTiHHOTO
ciucky C/ITY (o).
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Leit crocid Moxe ePEeKTHBHO BHUKOPUCTOBYBAaTHCA 1 IpH
JeKyapanii MPUXWIBHOCTI HAPOJHMM TPaJUIisiM Y MOJITHYHINA
mporpami i [1P-akmisx.

CTBOpeHHS Mi?KOCOOUCTICHOTO KOHTPACTY KaHIU/IATIB.

Le#t mcuxoyorivHUE MeETON TPYHTYEThCS Ha IOPIBHSIHHI
0COOMCTICHUX  XapaKTepUCTUK KaHOWAATIB, CTaTycCiB, BIKY,
30BHIIIHOCTI, CTaTi, OCBiTi, OCOOMCTHX TapaMeTpiB 1 T.n.
Hanpuxman, B CLIA, Ha mnpesuaeHtchkux Bubopax 2000 p.
onoHeHTn J[x. byma-mMonoamoro depe3 mpecy CTBOPHIM HOMY
IMIIDK ~ JIETKOB@)XHOI  JIIOJWHU 3 TPOBIHIII, SKHH TIOraHO
po30upacThes B IepiKaBHUX crpaBax. Y ToW ke dac cam Jx. Bym
BIIPABHO  MPOJEMOHCTPYBaB  CBiif  yHIKaNbHUH  CcTWIb  —
KOMyHikabenpHicTh. Moro imMimk — «cBill xiomenps, mo 06’ eaHye
monei». HeBgaua I'opa HOSCHIOETBCS THM, IO WOMY HE BAAJIOCS
Mo30yTUCSI B CBOEMY  IMUJDKI  €JIEMEHTIB  HaJMIPHOTO
CaMOBUXBAJISIHHS BIIACHOIO KOMIIETEHTHICTIO.

CTBOpeHHsI i1€0JIOTIYHOT0 KOHTPACTy KaHIAWAATIB —
MeToA, MoOyIOBaHUI Ha iJeoNOriYyHUX (akTopax (KOHCepBaTHBHA
17Ie0NoTisl MPOTH JIiOEPaIbHOI, COIiai3M MPOTH JIibepati3mMy i T.J1.)

CraBka Ha 0a30BYy npo0JemMy. Y CBITOBIi MPaKTHI BiAOMI
BUTIAJKH, KOJMM OinbIl crmabKi KaHAWOATH TMepeMaraid CBOiX
KOHKYPEHTIB, 3pOOMBILM CTaBKy Ha OJHY, alle JyXe akKTyalbHYy
mpobiieMy it BuOopiiB. Taky mpobieMy MoOKHa 3HATH B OyIb-
sskoMy perioHi: uis CeBacTomolnsi — pociiicbkoro YopHOMOPCHKOTO
¢noty, mns Joneupka — 30uTKOBHX miaxT, ans KueBa —
Yopuobuiscekoi AEC 1 T.n1. Taxk, Ilapris 3eneHux KIr0OUOBHMH
mpoOiieMamu  febaTyBana €KOJOTiUHI, OCOONMBO HEOOXiTHICTH
3akputTs YopHOOMIBCHKiH AEC.

BbazoBa mpoOiemMa po3KpUBAaeThCSI B MporpaMi mapTii, a
TaKOX Yepe3 ydacTh ii MPEACTaBHUKIB B aHATITHYHHX Tepenadax
3MI. BaxuiBe 3HaueHHS TPU [FOMY MAlOTh T. 3B. «CIIOTAHU», fIKi,
no-Tiepie, MOBHHHI BiANOBigaTH 00pa3y maprTii (M KaHAWAaTa), a
TaKOX MICTUTH aKTyalbHI Juis TpoMajsH inei. Hanpuknan, cioran
«3axuCTUMO TIPUBATHY BIACHICTHY, KW BHKOpHcTOBYBaBcs CIIC
st coro kanaunara C. Kupienko Ha Bubopax B [epxxasny [dymy B
1999 p., OyB akTyanbHUM 1151 5-7% JIOPOCIOr0 MiCHKOT'O HACEICHHSI.
Lle 3Beno HaHiBenhb €(hEeKTUBHICTH Ta IHIIMX CIOTaHIB, 0(OPMIIEHUX
JUTS TAHOTO PyXy B aHAIOTIYHOMY CTHJII.
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dopmyBaHHS NO3MTHBHOIO iMiIKy Kanguaata. Moxe
IPYHTYBAaTUCS Ha AaHTPOMOJIOTIYHUX 1 €THYHUX (MOpasbHI pPHUCH
XapakTepy) AKOCTsAX. J[yke Ba)KIMBO MIKIyBaTHCS TIPO Bi3yaJbHHMA
iMipK (OmsT, 3avicka, iHTOHAIS, TEMOp roJiocy), TOMy IO OaraTo
BUOOPIIIB MPaKTHYHO HE YHTAIOTh nOporpaMm 1 Oiorpadii i
COPUIMAIOTh TOJITHKA 3a TPUHIUIOM — «IOJ00A€EThCI — He
oJ00a€TECS», a TAKOK MAKCHUMAJIBHO IIPUXOBYBAaTH HE HaMKpari
SKOCTI KaHIuJaTa.

BaxnuBy ponp  Bigirpae  3AaTHICTh  IMiJDKMEHKepiB
CTBOPIOBATH TPUEMHI acoliamii Mpu TO3WIIOHYBAaHHS KaHAHIATA.
[IpueMHui acomiarii BHHUKAIOTh TPH CHUIKYBaHHI 3 [IITHMH,
tBapuHamu. Y 1952 p. HikcoH B TeneBi3iiHOMY BUCTYIII PO3IOBiaB
Mpo CBOTro c00aKy, MOJApOBAHOTO CBOTO HYacy HOTO IITAM, THM
caMHM, 3adYilaroud HaWKpalli MOYYyTTS CBOIX TeNerisgadiB. M.
Tertuep 3Hsmacs 3 cobakoro, KoM il iMiJDKMEHKEpH BUPILIHIH
MoKa3aTh B SAKOCTI BiANOYHMBAIOYOTO MpeM’ep-MiHicTpa. BoHm
BUPIIIAIN AEM0 TIOM SKITUTH 00pa3 «3alli3HOol Je/i», po30aBUBIIH
HOro  «JIIOICBKHMHW»  XapaKTepHCTHKaMH, O0pazaMH  MpPOCTOI
JIOAMHHU.

[lomyk XapakTepuCTHK, 3 SKAMH acOIlIOEThCS 00pas
ilealbHOTO  KepiBHMKA Ha 3axoii, BUHIIOB Ha TaKWi CIHCOK
MPiOPUTETIB: MPAMUH, TPALOBUTHH, IIEAPHIA, BICBHEHH, CHIILHHH.
3aKiHYyIOTh I€H CIHCOK TaKi XapaKTEePUCTUKH, K TPHEMHHH,
M’ STKH{A, CKPOMHHH.

OpranizaniiiHo-noJiTHYHI eJleMeHTH cTpaTerii.

CtBopeHHsT TepeBHMOOpHMX Koaliliii — mependavae
BCTAHOBJICHHS KOHTAaKTiB 3 BIUIMBOBHUMH IiJIEpaMH, MOTITHYHUMH
CTPYKTYpaMH 1 TpyHnamul BIUTUBY, 10 (OPMYIOTH y BHOOpPUOMY
OKpy3i TpoMaickKy AyMKYy. OcoOnHMBO BaKJIMBO JOMOBUTHCS TIPO
MATPUMKY 3 JIFOJBMH, MO TPAAWIIHHO BUCTYNAIOTh Ha CTOPOHI
KOHKypeHTiB. llepenBubOopHi Koamimii MOXYTh CTBOPIOBATHCSA 3
OKpEeMHMH JIIOJbMH, TOJNITHYHUMH TapTisiMH, NpodCHiikaMmu,
IrPOMaJIChKUMHU OPraHi3ailisiMu, 013HEC-CTPYKTYPaMH.

CraBka Ha BJQAHI CTPYKTYpH — Il momIX
BUKOPUCTOBYETHCS, KOJIHM CTPYKTYPH BHKOHABYOI BJIAJAM Ha MICIAX
KOHTPOJIIOIOTH TOJITUYHY CHTYaIlil0 1 MOKYTh BIUIMBATH Ha MPOILEC
BHOOpYOi KamIiaHii, TOYWHAIOYM 3 CENEKIli MpPeTeHAEHTIB i
3aKiHYYIOYH eTarnoM aritarii. JJaHuii miaxix He i mepeoriHioBaTH,
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TOMY IO B YMOBaxX JEMOKpPaTHYHHUX BHOOPIB aJIMiHICTPATHBHUHI
THUCK MOXK€ 3yMOBHTH PEaKIit0 MPOTHII.

CraBka na 3MIL. VY 1p0My BiJHOIIEHHI ITOKA30BUM €
mpukian C. bepmyckoni, skuit Hanpukiami 80-x pp.. XX cT. MaB
TejaeMepexy 3 16 craniiit. KpiM iMipKy «MicTepa TEJIEMOBJICHHS,
MaiiOyTHili npem’ep-minictp Iramii kymye ¢yrOonapHUE KiIyO
«Minas» 1, K CIpaBXHIA TpodecioHan Mmoy-0i3Hecy, po3Kpydye
ceOe yepe3 MiAKOHTPONBbHI Mac-menia. Hampukinan, nepea KOKHUM
MaTueM «MinaHay 3a Tk XBHWIMH 10 nodaTky rpu C. bepnyckoni
ciae Ha BEPTONBOTI MPSIMO Ha (yTOOIBHE TOJE, 3pUBAIOYH IIIKBAI
oBariii yoomiBanpHUKIB. Y 1994 p. C. bepiyckoHi cTBOpio€ mapTito
«Buepen, Itanis!», Burpae Bubopw i 3aiimae oct npem’epa.

B VYxkpainy sickpaBum mpuxianoMm Moxe Oyt yemix [laprii
3eneHnx Ykpainu (I13Y) Ha mapmamentcrkux BubOopax 1998 p. g
mapTisi He Maja Ji€3[aTHOI Mepexi perioHaJbHHUX CTPYKTYp,
SICKpaBUX 0COOMCTOCTEH, ajie Mana MATPUMKY Tedekanamy «1 +1». 1
3aBISAKH YCIIITHIM PEKJIAMHUM KITilIaM CTBOPHWJIA CEHCAIlil0 — cTaja
napJiaMeHTChKOIO mapriero. Timepku micng BuOOpiB  BHOOPII
MEpEeKOHANINCs, M0 B MApTiHHOMY CIOHCKY BHSBHIJIOCS YWMAllo
JOJIeH, JaNeKnX Bil eKOJOTIYHUX POOIIEM.

CrenianbHi eJileMeHTH cTpaTerii.

CTBOpEHHSI HETaTMBHOTO IMIJDKy KOHKYPEHTIB abo ix
neMoparizamis. Xo4da TakKuid METOJ] He € MPUHHITHUM 3 TOYKH 30py
Mopaii, JesKi TONITHYHI MapTii 3aCTOCOBYIOTh HOTO. SICKpaBHM
npuknagoM 100% BHKOpPHCTaHHS UBOTO METOAY € iCTOpis
BUBEJICHHS 3 00poThOM 3a kpicio B bimomy momi Xapra. Bin Oys
Iye TomyIsipHuid 10 1987 p. cepeln wieHiB eMOKpaTHIHOI HapTii i
CTIPaBEJIMBO BBAXKABCS OJJHUM 3 peajlbHUX MPETEHICHTIB Ha MOCaIy
npesupenta CIIIA. Poscmigysanns B 3MI iioro mnoapykHBOI
HEBIPHOCTI IEPETBOPUIIO HOTO 3 BIDTMBOBOTO JIi/Iepa HA MO THIHOTO
ayrcaiizepa.

4. llITaTHNIi mepcoHaT BUOOPUYOI KaMIaHii
CrpykTypa opranizamii, CTBOPIOBaHOi /s yd4acTi ¥y
nepeABUOOpHi  OOpoThOi, TMOBMHHA BIANOBIAaTH  MOTpedam

BHPOCTAE 3 MOTPeOU JAENEeryBaTH i pO3MOIIINTA TOBHOBAKEHHS Ta
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000B’s13ku. He3Bakarouu Ha Te, 1110 KOXKHA KaMIIaHis HEIIOBTOPHA,
JUIst 1i TPOBEICHHS HEOOX1/IHI KIIFOYOBI MPAIliBHUKH,

KepiBuuk (MeHemxkep) BuGopuoi kammnamii. Ilopsg 3
KaHIUAATOM MEHEKep Hece BIAMOBITANBHICTH 32 YCHIX KaMIIaHil.
BiH noBuHeH ouonMTH i 00’€mHATH PI3HUX JIOJIEH B 3TypTOBaHy,
e(eKTHBHO Jitouy KoMaHay. Poib kepiBHHKa BUOOPUOT KaMIaHii:

* [lig gvac BuOop4oi KammaHii MEHeKep MOBUHEH TOBHICTIO
KOHTPOJIIOBATH TOTOYHI CIIPaBH.

* Bin nmoBuHeH OyTH aOCOJIOTHO BIICBHCHMI B KaHIMIATI 1
HIKOJIM HE BUCJIOBJIIOBATUCS Ta HE AISITH MPOTH HHOTO.

* MeHepkep MOXXE€ MaTH IIOBHOBaXKEHHS 30MpaTH KOIITH
s BuOopyoro ¢Gouay. BiH Hece MOBHY BiJIOBINANBHICTE 3a
OFO/DKET 1 PO3TOLI KOIITIB.

* Bin 3000B’s3aHu# MOCTIHO iH(pOPMYBaTH KaHIUAATA TIPO
po0OTY Ta XiJi BAKOHAHHS IUIaHY KaMIIaHii, ajie TUIbKU B 3arajbHUX
pHcax.

* MeHemkep TOBUHEH BOJIOAITA MIIHAM 3JI0POB’SIM 1
3aTHICTIO BUTPUMYBATH HaBAHTAXXEHHS IIPOTATOM TPUBAJIOTO Yacy.

* Menemkepy cmig Oimplie ab0aTh  Tpo  yHpaBIiHHS
KaMITaHi€lo, HiXK MPo Te, mo0 OyTH Ha JTIOASMX pa3oM 3 KaHIUAaTOM;
CTeXHUTU 3a TUM, 1100 mpeca IUTyBaja camMe KaHAWAATa, a He
KepiBHHKa BUOOPYOT KaMIaHil Ta iHIINX NpaimiBHUKIB ITaly.

* MeHemkep TMOBMHEH 3HATH MOXIHUBOCTI 1 3mi0HOCTI
YYaCHUKIB KaMTIaHii.

I'onoBa KomiTeTy mMIATPUMKH — T10cajga, Ha SKYy
MPU3HAYAETHCS IIAHOBHUHA 1 JOOpe BiJOMHUI HAaCENEHHIO OKpYTy
ocoba. IM’s romoBu Moke iHOAI 3’SBISTHCA Ha OCHOBHHUX
JMOKYMEHTax BHOOpYOi KammaHii, Opomrypax i OTOJOIICHHSX.
Komiter minTtpumku QopMmyeTbes it TOro, mo0 BBECTH B HOTO
CKJIaJl KUTPKOX JiepiB MICIIEBOi TPOMAJACHKOCTI 1 THM CaMUM
3MIIIHATH JOBipYy M0 BHOOpYOi KamraHii i HagaTH i OimbIIol Bary.
i mromy [O3BOJSIFOTH BUKOPUCTOBYBAaTH CBOi iMEHa B SIKOCTI
NPUXWIBHHUKIB ~KaHAWJATa, aje BOHHW, SK NpaBWiIo, HE €
MPALOI0YNMHU WIEHAMH HITATHOT KOMaH/IH.

KepiBunii komiTer — 11¢ pobGoua rpymna y ckiami 5-7 ocio,
70 SIKMX KaHIUJAT 1 MEHeKep MOXKYTh 3BEPHYTHUCS 3a MOpafaMu.
Le mtoau, SKUM A03BOJIEHO BIAKPUTO 1 KPUTUYHO BHCJIOBIIIOBATUCS
Mpo Kammadio. YieHamMH KOMITeTy MOXYTh OyTH TpPOBiAHI
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MpaliBHUKU ITa0y: KEPiBHUK TPYMU IO0OPOBOJIBIIB, KOMEPIIHHUI
JTUPEKTOP, Ka3Hauel, AUPEKTOp 3 MUTAHb 3B’SI3KIB 3 TPOMAJICHKICTIO
(mpec-cekpeTap) 1 FOPUCKOHCYIBT.

Ka3znaueii kamnanii. OcHOBHuII 00OB’S30K Ka3Haues
KaMIlaHii — KOHTPOJIb 3a HAJXOJKCHHSIM KOIITIB J0 BHOOPYOTrO
¢donny. Bin 3000B’s3aHmMil 100pe 3HATH OyXTanTepCbKy CIIpaBy,
BUOOpYE  3aKOHOJABCTBO, OCKUIBKM Ha HBOTO  IOKJIAaJEHa
BINOBiAaNbHICTE 32 oOGopMiIeHHs (iHAHCOBHX JOKYMEHTIB,
MOB’s13aHUX 3 BUKOPHCTaHHSAM (OH/IiB BUOOPUOi KaMIaHii.

Komepuiiinmii gupexkTop — pa3oM 3 KaHIWAATOM BiH €
TOJIOBHUM 30MpAJEHUKOM KOIITIB, HEOOXiTHUX [UJISl BEJICHHS
BuOopyoi kammanii. I[llo6 3i06patn HeoOXigHi KoOWTH, HOMY
TOBOAMTBCS 3BEPTATHCS 3a IOKEPTBYBAHHSIMHU JIO IIiIPHEMIIB,
KOXXHOMY, XTO MOKe 3p0OUTH BHECOK. BiH moBHHEH 0e33acTepeskHO
MiATPUMYBATH CBOTO KaHAWJATa, PO3AUIATH HOrO MEepeKOHaHHS,
BMITH TIOSICHUTH iX 1 MEpEeKOHATH TMOTCHUIHHHUX JOHOPIB 3pOOUTH
BHECOK B oro Bubopuuii o,

IOpuckoncyasT KaMnaHii — KOHCYIIBTYE MTa0 KammaHii 3
yCiX MHUTaHb BUOOPUOro 3aKOHOJABCTBA. KOPHCKOHCYIBT KOPUCHUI
MiJ Yac opraHizamii MiTOBUX 3yCTpiueH, IMiAMUCaHHA KOHTPAaKTiB,
yroA Tpo OpeHAy NpUMINIeHb i1 300py MiAMHCHUX IUCTIB. BiH
3000B’s13aHUN CTEXKHUTU 3a TUM, 100 HI KaHIUAAT, Hi KEPIBHUK
KaMITaHii, HI Ka3Ha4yell He ONMWHWINCA B TIOpMi. FOpHCKOHCYIBT
TaKOX BKpail HEoOXiIHWH y AeHb BHOODIB. SIKI0 BUHUKAE moTpeoda,
BiH JjonoMarae mraly KaMiaHii Ipu MOPYyIIEeHHSX, M0 TPAIUISIOThCS
B IIeH JeHb.

KepiBuuk rpynu 100poBOJIBIIB — 3000B’SI3aHUN BECTH
MOCTIHHWK ~ OONK  MiATBHOCTI  MOOPOBITBPHUX  ITOMIYHHKIB,
3a0e3revyyBaTH iX MaTepiajiaMu, BCIM HEOOXIAHHMM i1 BUKOHAHHS
3aBIaHb KamraHii. BiH MOBUMHEH BONOAITH TalaHTOM Habwpatd i
HaJIUXaTH iX.

BinnoBizaabnuii 3a rpadgik kammaii — 3000B’s3aHHI
CKJTaZiaTh IMOTH)KHEBUHM PO3KIaa 1 30amaHcOBaHO PO3MOAIIATH Yac
KaHJWAaTa: Ha IyOJiYHI BHCTYNH, iHTEPB’I0, TOI3IKH, aHATITHIHY
poboty, 3acimanns mrady BHOOpUOi KaMMaHii, IepcoHaIbHI CIPaBH.

BinnoBinaabHuii 3a 3B’A3KHM 3 IpoMajchbKicTIO (mpec-
ceKpeTrap) — BIJIIOBiae 3a KOMYHIKAIIO Tix dYac BHOOPYOI
KamraHii. ['0Jl0OBHe 3aBIaHHA Tpec-cekpeTaps — 3pO0UTH KaHAwIaTa
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nobpe BimomMuM BuOOpPISIM. MaeThcsi Ha yBa3i 3a0e3neycHHS
COUTKYyBaHHS 3 mpaniBHUKamu 3MI, TiATOTOBKY MPOMOB,
OUPUTYBAaHHS PI3HOMAHITHUMH 3aXOJaMH, ILIO 3aCIyroBYIOTh Ha
yBary IpecH, IUIaHyBaHHS IOSBU KaHIUAATa Nepen NpaliBHUKaMU
3ML.

Ha mouaTkoBoMy erarmi BHOOpYOi KaMIlaHii mpec-ceKperap
4acTo 3alMaeTbCid aHANITUYHOIO POOOTOrO: 30mMpae iHQopMmarliro,
BUBYA€E MaTepiand, HEOOXigHI AN CKIaJaHHS IUlaHy BHOOPUYOL
kammanii. [IpoTsaroM Bciel kamIiaHii BiIIMOBIIAIbHUIA 3a 3B S3KU 3
TPOMAJICHKICTIO TOBHHEH MPOJOBXKYBATH JOCHITHUIBKY pPOOOTY,
HampWKIaZ, HAKONMWYyBaTH 1  y3araJbHIOBAaTH  BiJOMOCTI
neMorpadigyHoro 3MicTy, iH(OpMAaIlilo, M0 CTOCYETHCS IMOBEIIHKH
eJIeKTOpaTy 1 Jiil OTIOHeHTIB 1 T.1I. IneanpHOI0 KaHIUAATYPOIO Ha ITI0
Mmocary MOKe CTaTH JIFOJMHA, SKa 3HAa€ MICIIEBUX XYPHAIICTIB 1 Ma€e
JOCBi poOoTH 3 nroabMu. Ll 0co01 MOTPIOHO BMITH FOBOPHUTH Bij
iMeH1 KaHauJaTa 3 Pi3HOMAaHITHUX MPoOJIeM Ta iHPOPMYBaTH Mpecy
mpo rpadik Horo podorn. Came Ha HBOTO TMOKIAJAETHCS 3aBIAHHS
3po0OUTH TakK, MO0 KaHauAat uTyBatucs 3MI.

Jdinbauuni koopaunaTopu. PoboTa Ha KOHKpETHIN JISHII
3a0e3Me4yeTbCsl UIBHUYHIM KOOPAMHATOPOM. Y BEIIMKUX paioHax
MOJK€ 3HaJOOUTHCS KePIBHUK POOOTH Ha BUOOPUMX MUTHHHIIAX, IKUI
Oyae KepyBaTH JAUIBHUYHAMH  KOOpJAWHATOpamu. JlimbHU4HI
KOOPJAMHATOPY Y BCIX AETajsX IUIAHYIOTh OpraHizaIilo KaMMaHii
«BI JBEped 1O IBEpel», MPOBOAATH 3YCTpPidi 3 BHOOPIAMH, 100
3’CyBaTH, XTO 3 HHX Oylne TroJOoCyBaTH Ha JIOMY, ITUPUTYIOTbH
po0OTOI0 3  PO3NOBCIOJKCHHSI  ariTalliiHUX  MaTepiaiiB  Ta
MPOBEJIEHHS 1HIMUX 3axofiB. JIMbHUYHI KOOPAMHATOPY TOBHHHI
noOpe 3HaTH JKWTENiB, BMITH 3alydaTd JApy3iB 1 cycimiB [0
MPOBEICHHS KaMIIaHii.

KepiBuuku cneniagsuux mporpam. Ilix wac npoBeneHHs
BHOOpYMX KaMIaHIi BUHHUKAE HEOOXIAHICTb y  3IiHCHEHHI
CHeUiaIbHUX MpOrpaM, SKi CHPHUAIOTH 3POCTaHHIO Ii 3araibHOi
e(eKTHBHOCTI. 3MICT UX MPOrpaM y KOKHOMY OKPEMOMY BHIAIKY
BH3HAYAETHCA TIaHOM Kammadii. KepiBHuKy crnemiansHUX mporpam
MOJKHa JIOpy4YaTd BUKOHAHHS pPI3HUX 3aBJaHb.  BiJIIPaBKY
creniaibHOi MOIITOBOT KOPECHOH/ICHTIIT, PO3KJICIOBaHHS
nmepenBUOOpPHOI  aritamiifHoi — miTepatypu, 30ip  iHdopmariii,
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HaNMCaHHA JTUCTIB penaktopam 3MI, opranizauis 300py miAnMciB Ha
MiATPUMKY MPETEHACHTA B KaHIUAATH 1 T.1.

Hwxde HaBemeHO TpPUKIAAW MOXIMBAX — O0OB’S3KiB
KEepIBHUKIB CIIEI[ialbHUX MPOTpaM NpY BUKOHAHHI OKPEMHUX 3aBJ/IaHb.

KepiBHuK ariTaiiiHuX TOXOJiB MO AUIAHIN. HasiBHICTB
JAaHOTO TpAaIliBHUKA AY)XE€ BAXJIMBO y BHOOPYHMX KaMIIaHisX, €
CTaBKa pOOWTHCS Ha aritamio «Big JBeperd mo asepei». Taka
JIOAMHA B TICHOMY KOHTaKTi 3 MAUIBHHYHUM KOOPAWHATOPOM i
KEepPIiBHUKOM JO0OpOBOJIBIIIB TOTYE KaMIlaHIIO «BiJ MABEper [0
JBEpel» Ha MPOBITHUX BUOOPUYMX IUTHHALSAX. BiH e CTeXUTh 3a
rpadikoM ii TIpOBeIeHHs, MiAOWpae aritaTopiB, OPTaHI3OBYE
PO3CHJIKY JIMCTIBOK 32 MiCIeM NpOXKMBaHHA BHOOPIIB 3
MTOB1IOMJICHHSIM TIPO ariTarliifHi 3aX0/IH.

KepiBHUK mporpamMu po3nOBCIOKEHHS JINCTIBOK 1 MJIaKaTiB.
BianoBigansHuUit 3a 110 JUISHKY POOOTH MOBHHEH IPAIIOBATUA Pa3oM
3 KEepiBHUKOM KaMmaHii, KepiBHUKOM JOOPOBOJBIIB 1 JiNbHUYHUM
koopamHatopoMm. KepiBHUK mi€i mporpamu po3pobiisie rpadix i
i g0Mpae BiJIMOBIIHUX JIFOACH JJIs BAKOHAHHS 3a3HAUEHOI POOOTH.

KepiBHukm Kkoaminiii BUOOPIIB 3 OCOOIMBUMH iHTEpPECAMH.
Bce 6inpie 3Ha4eHHS 171 pe3yIbTaTiB BUOOPIB Ha0yBa€e BUIITICHHS
rpyn BHOOPIIIB, IO MAalOTh OJHAKOBY CHEMiallbHICTh a00 3arajibHi
IHTEpeCH JUIs HAJIaro/PKCHHS KOHTAaKTiB 3 HUMHU. [l i€l misisHku
pobotn  00OB’SI3KOBO  TOTPIOHO  TPU3HAYMTH  KEpiBHHKA.
CriertianbHIMY TpynaMy BUOOPIIB a00 1X KOAIIiIMHA MOXYTh OyTH
00’€THAHHS JITHIX JIFOJICH, BETEpaHiB, *IHOK, MOJIO/i, BUMTEIIIB,
JiKapiB, pOOITHUKIB, NPUXWIBHUKIB pI3HUX Maprid Ta iHmi
00’emHanHs. [ poOOTH B KOXKHIHM 3 TaKuX Tpyl HEOOXiTHO MaTH
CBOIO JOBipeHy oco0y. lle moBmHeH OyTH TIaHOBaHWHA 1
ABTOPUTECTHUH cepel JaHOI TPOMAJCHKOCTI JIIOJWHA, IO BMIi€
HQJIArO[KyBaTH KOHTakTH 3 He(QOpMaJbHUMH JiAepaMu TPyl
BruOop1iB. HeoOxigHO, 00 KepiBHUKH KOaMiIiil (Tpyrm) BUOOPIIB 3
0COOJIMBUMHU  iHTepecaMu OyiM JIOSUIbHI  JI0 KaHaujgara i
MEPEeKOHYBaIM YJIEHIB CBOiX Tpymn MiATpuMyBaTH Horo. Bonm
MMOBMHHI 1HPOPMYBaTH KaHAMAATa 1 mTad KamIaHii mpo mpoodiemMu,
10 XBUJIIOIOTh TPYIH JIFOJIEH, SIKHX BOHU TPE/ICTABISIOTh.

Koncynbrantn kammnanii. Yacto HaliMaroTh CIEIlialIbHUX
KOHCYJIBTAHTIB 3 THTaHb MPOBEJEHHS BHOOpUOi KaMIaHii, SKi
MOTPiOHI JUII HAJaHHA peKoMeHnanid abo X HagaHHS JesSTKUX
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MOCHYT B CHelialbHUX CIpaBax. [CHYIOTh pi3HI THIX KOHCYJIbTAHTIB.
B oCHOBHOMY BOHHM KOHCYJBTYIOTh 3 TakUX IUTaHb, K 3arajbHa
CTpaTeris KaMIaHii;, TIaHyBaHHS; KEPiBHUITBO KaMIIaHi€0; poOoTa
Ha panio i TenebadeHHs; HAOYHA ariTarlis, 30ip KOIITIB, 3aTy4eHHS
BUOOPIIIB, OMUTYBaHHS TPOMAJICEKOT TyMKH.

5. PoboTa 3 100poBOJILISAMHU

JloOpoBOJIBITI — IIe €HTY31acTH i pecypc TaJlaHTiB, IO Ma€
BEJIMKE 3HAueHHs A BUOOpuoi kammaHii. Tomy BKpall BayKJIHBO
e(eKTUBHO BUKOPHCTOBYBATH X CHIIH.

[lepm 3a Bce BapTO po3iOpaTucs, YoMy JIOAM B3arani
MOTOJKYIOTBCS MpaioBaTH O0e3koprcHo. Hibkde monaeTbes nepenik
JESKAX TPUYHH:

* BOHU Bi/iJJaHI KOHKPETHOMY KaHIMIATy YH TapTii, sIKy BiH
MpeICTaBiIsie, YOro ILiJIKOM JOCTaTHBO, II00 JomoMaraTd BHOOPUOI
KaMITaHii JJOOPOBIIBHO;

* JroAel XBWIIOE SKach MpoOieMa, M0 3HAWILIA
BiJOOpa’keHHsI B IPOrpaMi KaHIU/1aTa;

* MOXJIMBO, JIFOJM BiI4yBalOTh ceOe CaMOTHIMH 1 XOYyTh
3poOWTH MIOCh KOPHUCHE y CBil BITbHUIA Yac.

[[{o6 BTiNHMTH MJIaH KaMIMaHii B )KUATTS, TOTPIOHO OMaHyBaTH
CHELIATFHOI0 CHUCTEMOIO 3aly4eHHS! TOOPOBOJIBIIB Ta KEPiBHUIITBA
ix po6ororo. i bOro MOTPiOHO BMITH 3BEPHYTHUCS 3 TPOXAHHIM
PO JAOTIOMOTY.

Komm  kamampgar  cTBOpIOE — cHUCTeMy  3ally4deHHs
NOOPOBOJIBIIIB, BiH TOBUHEH TOJyMaTH HaJl THM, XTO Oyze
BIJIMOBiaTH 3a M0 MINSHKY poOotn. baxano, mo6 me OyB cam
KEepiBHUK TpynH J00poBoIbIliB. Bin minbupae qoOpoOBOIBINB 1 Beze
3aIlUCH PO X AisIbHICTB. BiH Takok 3000B’s13aHUH MEpeKOHATHUCS B
TOMY, IO i€ MiATOTOBJIEHI JIOAH, 1 MOA0ATH MPO Te, MO0 KOXKEeH 3
HUX OTPUMaB BiJNOBiTHE BU3HAHHA 32 BUKOHAHY POOOTY.

SKmo KkaHAMAAT TPOBOIUTH CBOIO Tepuy BHOOpUY
KaMIIaHil0 1 Yy HBOTO 1€ HEMae aKTHBY JOOPOBOJBINB, SKi
NPAIIOBAIN 3 HUM B TIOTIEPEIHIX KaMIaHIsX, TO BAPTO MPHIUBUTHCS
710 HACTYITHUX JIKEpel:

» Ciucku 0COOMCTO 3HaoMuX KaHaujary mozaei. Cin
CKJIaCTH CIHCOK JpYy3iB, 3HAHOMHUX, Ipy3iB 3HAHOMHX, KOJET, 3
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SKUMHM KaHJWJIAT Pa3oM IMpaifoBaB a0o Mpaloe 3apas3, POJAHYIB,
YJIeHIB TPOMaJICBKHX OpraHi3alii, 10 SIKUX BiH HAJEKHTB.

* Crmcku  uneHiB maprii. [loTpiOHO 3BepHyTHCA 10
KEepIBHUKIB MICHEBUX MapTIHHUX opraHisamiii, 3ycTpiTHcS 3
JiiepaMu mapTii i J0ABMH, IO 3aiiMal0Th BUOOPHI NIOCAIH.

Kanaunaty KOprCHO MPUAMBHUTHUCS IO JIIOACH, 10 aKTUBHO
MpaIfoe€ B TPOMAJICHKUX opraHizamisx. LimkoM MoXiHBO, 110 BOHH
0cOOMCTO JONMOMOXYTh HOMYy 1 3BeAyTh HOro 3 iHIIUMH
MOTCHIIHHUMH JIOOPOBOJBISIMHA. 3aJTydaroyd BUOOPIB 3 PI3HUX
TPOMAJCHKUX  OpraHi3amid, KaHOWAaTy TOTPiOHO TparHyTH
migoupatu Jroed, SKi MOAUISIOTh WOTO TOTISAM 1 MaroTh METY,
OJIM3BKY 710 OO0 BJIACHOI.

Ak 3amikaBuTH H0OpoBONBHIB? KaHmupmar He mMOBWHEH
3aMpoITyBaTH MOMPAIOBATH JTOOPOBOJIBINB TaK, HiIOW BiH HaB’s3ye
cebe. Kanmumpar moBuHEH JOBeCTH IM, MO BOHH OTPUMANHU
MOJKJIMBICTh MpAIIOBAaTH AJS CYCIIBHO BaKJIMBOi crpaBu. [Ipu
[IbOMY JIy’K€ Ba)KJINBO OyTH KOHKpeTHUM. JItozei Jerme mpuTsrTy,
SKIO TMOTPIOHO MPHUCTYIMUTH A0 KOHKPETHOI poOOTH 1 3aBepIInTH ii
B TOYHO NPHU3HAYCHUH TEPMiH.

Sx TimbKE AOOPOBOJEIH MOOOIISE B3SITH y4acTh B pOOOTI,
MOTPiIOHO TOCHATH HOMY JIMCTIBKY a00 JTUCT 3 YTOUYHEHHAM JeTalei i
nofskor. KepiBHHK Tpynu [I0OpOBOJBLIB a00 XTO-HEOyIb 3
KOMaHIM KaHAWJaTa T[OBHHEH MaTH JaHi IpO  KOXXHOTO
JOOPOBOIIBIlI, YTOYHIOBATH X, 3aBECTH KapTKH OONIKy poOOTH, IO
BUKOHYETHCS] KOXKHUM JI00POBITBHUM TTOMIYHHKOM.

Inomi mpo noOpoBonbLiB 3a0yBaloTh BiApasy, SK TiNBKH
MmporpaMa KamIiaHii 3aBeplieHa 4M 3akiHdeHi BuOopu. Yepes 1e
MOXXHA TOIUTATHTHCS B HACTYHNHMH pa3, KOJIM 3HAZOOWTBCS iX
noroMora. 30BCIM HE3HauHI 3yCWJUIS HEOOXimHI JUIsl TOro, 00
30eperTH aKTUBHHUN pe3epB JOOPOBOIBIIIB:

* BUHArOpOJDKYBaTH  JOOPOBOJBLIB,  BUKOPHCTOBYBAaTH
crerialibHi 3HAYKH, JTUCTIBKH, KBUTKU HA Pi3HI 3aX0/IH;

* HA/JICWJIATA JUCTH a00 JIMCTIBKMA 3 IIOASKOIO BiJ 1MEHI
KaH/U/aTa.

* 3allpoOIllyBaTH Ha BEYOPH 1 3yCTpivi, MiJKPECIIOBATH
CyCHiJIbHe 3HA4eHHs iX mpari i poOUTH Tak, o0 BOHM BiadyBaiu
CBOIO TIPUHAJIEKHICTD 70 KOJIa HOTO JOBipEHUX 0Ci0;
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* iHpopMyBaTH  JOOPOBONBLIB  MpO  XiJ  Kammadii,
3alTaHOBaHUX 3aX0Jlax, 100 BOHU BiJUyBajll CBOIO MIPUYETHICTD JI0
CTIpaBH.

[Homwkn B poOOTi 3 JOOPOBOIBIISIMHL.

1. Slk Ou xaHgupmat He OyB 3alHATUH, BIH HE IOBUHCH
3a0yBaTu CKa3aTu JOOPOBOJIBIIO «CHACHOI».

2. Kangumar He TOBHHEH MpHIHACYBaTH co0i 3pobieHe
JIOOPOBOJIBIISIMHU.

3. Slkmo moOpoBoJyienb HE BHKOHAB iX JTOPYYEHHS TOYHO,
HaNO1IBIIe, 0 BOHM MOXYTh CO01 JIO3BOJIUTH IO BiJHOIICHHIO 10
HBOTO, II€ CTpUMATHCA. SIKIIO BOHM IIOCH MEperuryTand, Ie, SK
MPaBUIIO, TOMY, IO M HE JalH YiTKUX 1HCTPYKIIiH.

6. CneniajbHi mporpaMu B Xoi BUOOpPY0i KaMmaHii

Jlo HalOinbIl BaXIMBUX CIENiaJbHAX NpOrpaM B XOIi
BUOOpPYOi KaMmMaHii CIifi BiJHECTH NpHHANMHI JABI MiHi-KaMIIaHii:
«B1JI ABEpeH 0 IBepeil» 1 «aKTUBI3aIiIO SIBKM BUOOPIIB HA BUOOPH».

KammaHnist «Bij ABepel 10 IBepeil» MOKIMKaHa 3a0e3MeUUTH
O0COOMCTI KOHTaKTH KaHaujgaTa abo #oro JoBipeHWX ocid 3
BruOOpIsIMHI. BoHa 0co0mmBO epekTHBHA 3 TOYKH 30py MOTHBAIII iX
MOBE/IIHKHM, AJUKE JIIOASIM IIEPEBaKHO 3aIriaM’ SITOBYETHCS (OKUBE»
CHIUIKYBaHHS, KOHTAKTH «Bi4-Ha-Biu». ToMy Taki 3ycTpiui
JOTIOMAaraloTh KaHAWAATy B JIETyTaTH OTPHUMATH JOJATKOBI TOJOCH.
Kanmumar, mo [meMOHCTpye 3allikaBIEHICTh Yy 3ycTpidax 3
BUOOPIISIMHU Y HUX BIOMA, IPUMHOKYE CBOI IAHCH HA TMEPEMOTTY.

Jioq  OimbII  CXWJIBHI TOJNOCYBaTH 3a TOTO, KOTO
MIATPUMYIOTh iX JIpy3i abo Ti, XTo iX moBaxae. CKOPHCTaBIINCH
mi€r0 00CTaBMHOI, KAMIIAHIIO «BiJ JIBEpe 10 [Bepei» MOXKHa
3pOOMTH MaKCUMAJIbHO e(eKTUBHOW0. Hampukman, kanaugat
00XOIUTh CUIbCHKI OymWHKM a00 MiCBKI KBapTHUPH B CYHPOBO/II
ocobwu, 100pe 3HaHOMOTO MICIIEBOMY HACEJICHHIO 1 MIAaHOBAHOTO M.
Ile ™oxke OyTM HiIBHUYHUE JIiKap, IIKIJIBHUNA  YYHUTENb,
ABTOPUTETHHUI KEPIBHHUK a00 MpaliBHAK MiCIIEBOTO MiAPUEMCTBA.

KammaHnist «Bix n1Bepeit 1o nBepein» Moxe OyTH eQeKTHBHOIO
HaBITh TPU BIJICYTHOCTI CaMoOro kaujaujara. BaxJMBUM B IIbOMY
MeXaHi3Mi po0O0Ti € 0COOUCTHI KOHTAKT 3 BUOOPIICM.

TakuM urHOM, B MeXax BHOOPUYOI KaMmaHii mporpaMa «Bij
JIBEpE 10 ABepei» mepeciiTye KiTbKa IiTeH.
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[Mo-nepme, Taka mnporpama  3aknagae  QyHAaMEHT
«BII3HAHHS» KaHAWJATa 1 MIJICWIIOE IIe Tmpoliec, 3ade3mneuye
imeHTH(iKariro Horo iMeHi.

[lo-gpyre, BoHa CTBOpPIOE MOBipYy A0 KaHauaata i #oro
BUOOpPYOi KammaHii, opMye BiAUYTTS MPHUCYTHOCTI KaHIUAATIB i
HOro MOMIYHUKIB CepeJl MICIICBUX KHUTEIIB.

[lo-Tpere, mepcoHaNbHUN KOHTAaKT, 3 OJHOTO OOKY, MOXeE
MOMIATA Ha BHOOPIB, SIKi II¢ HE BU3HAYWIIMCSA, @ 3 IHIIOTO —
3MaTHUH 3 OLIBIIOI WMOBIPHICTIO TapaHTYBaTH T'OJIOCH CHUMIIATHKIB
MPUXUIBHUKIB.

Icaye Ge3miu crmocoOiB MPOBEACHHA KaMIlaHii «Bix JBepe
JI0 JBepei», MOYMHAIOUN 31 CIPOOU CHIaMH JOOPOBOJIBIIIB OOIHTH
OYKBaJIbHO BCi KBapTUPH OKPYTY 1 3aKiHUYIOYH KOHIIEHTPAIi€I0
yBaru KaHAWaTa TITbKH HA OKPEMHUX TEPUTOPISX, sIKi BIH 0COOHMCTO
MOBUHEH BiaBimatu. [Iporpamm «Bijg aBeped 10 aBepei» MOXKHA
o0’eaHAaTH 3 IHOIMMHU PpI3HOBHAAMH pOOOTH 3 BUOOPISIMH,
HamnpuKIaZ, 3 PO3CWIKOI  TIOMTH, pO3Jadelo  OYKIETiB,
PO3KIICIOBaHHSAM JIMCTiBOK, MiTHHTamH i mp. Bee 1ie mifcumioe edext
BIUTMBY Ha KOHKPETHUX BUOOPIIiB.

SKIo B pO3MOpPSDKEHHI KaHAWIaTa € HeoOXiTHI pecypcH,
MO>KHa PO3pOOUTH KOMIUIEKCHY NpOrpamy «BiX IBepeil 10 aBepeil»,
3aCHOBaHy Ha TOMY, LIO /O JaHOi HPOTpaMH JOJAETHCS PO3CHIIKA
MOLITOBOI KOPECHOHAEHILIl BHOOPISIM, 3 SKMMH TaKUM LUIIXOM
BCTaHOBITIOIOTH SIK MiHIMYM IITICTh KOHTaKTIiB JI0 AHS BUOOPIB.

[lepmuii kKpok — pO3CWIKA TIOMITOBOI KOPECIOHICHIIIT
Hanepeo/H1 3ycTpivi. BuOOpIo HajCHIaEThCS MOIITOBA JIUCTIBKA 3
MTOBIIOMJICHHSIM, IO KaHIUAAT a00 HOTo AOOpPOBLIBHI MOMIYHHKH
3aBITafOTh O BUOOPIIS MPOTSATOM THKHS.

Hpyruii kpok — BizuT. Kanaunar abo iioro moBipeHa ocoba
3axol4i B OYAMHOK, PO3MOBISIIOTH 3 BHOOpIEM (BHOOPISMH),
3aNUIIAIOTh JIITEpaTypy, 30WparoTh iH(GOPMAII0 TMPO CTaBIEHHS
BHUOOPIIIB 10 KaHAKUJATa, 3 ICOBYIOTh X TypOOTH 1 MOTpeOH.

Tperiii Kpok — MOIITOBAa KOPECHOHJICHINS Micisl Bi3WTY.
Bubopiism HaficHIaeTHCS MOMITOBA JTUCTIBKA 3 BISYHICTIO 32 HA/IaHy
MOJKJIUBICTD 3yCTPITHCS 3 HUM.

YerBepTuil KpOK — PO3CHIAHHS JIMCTIB TICIS BI3UTY.
Bubopirto HaaCHIIA€ThCS JIUCT, B SIKOMY 3adilalOThCS XBUITFOIOYI
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HOro THTaHHA, MOBIAOMISETHCS MPO TEeMy KaMMaHii KaHAWAaTa,
BPaxOBYIOUH TYpOOTH BUOOPIISL.

[strif Kpok — Bi3UT 10 BHUOOPIIB [OOMY 3 METOIO
3apyuuTHCA iX maTpuMKoro. Kanaunar abo moBipeHa 0coba XOISTh
MO0 KBapTHUpax 1 MpocATh BUOOpPLIB NpUATH Ha BHOOpPH i
MPOTOJIOCYBAaTH 3a KaHWJaTa, 3aJIUINAIOTh ariTalliliHy JIiTeparypy,
CHpsSMOBaHY Ha aKTHBI3aIlil0 BUOOPIIIB.

[octuit Kpok — po3cHiIKa KOPECTOHJAEHIi 3 MPOXaHHAM
MPOTOJIOCYBAaTH 3a KaHAuAaTa. BuOOpPIIO HaJCHITAETbCs MOLITOBA
JUCTIBKA, IO 3aKJIMKA€E MiJTPUMATH KaHIUIaTa B JIeHb BUOOPIB. Y
HIi BKa3yIOThCS dYac 1 MicCIle TOJOCYBaHHSA, a TaKOX TelnedoH
BuOOpuOoro mrady Ha TOW BUMAAOK, SKIIO Yy BHOOPI BHHHUKHE
HEOOXiHICTh 3BEPHYTHUCS 3a JOMOMOTOI0, MO0 JicTaTHCS [0
TUTSTHKY B IEHb BUOODIB.

Peanizamisi Takoi cuUCTEeMU BUMAarae BEJIMYE3HUX 3yCHJIb.
[Motpiben rpadik poOOTH 3 TO3HAYEHHSIM CTPOKIB TOIITOBUX
PO3CHIIOK, Bi3HTIB /10 BuOOpIiB. HeoOxigHO miAroTyBaTH aritaTopis,
mo0 BOHU 3MOIJIM BiJBiflaTH siIkoMoOra Oifbllle paloHiB, 3i0paTH
HeoOXifHy iH(OpMaIio Mnpo BHOOPIB 1 3aJUIIMTH TO3UTUBHI
BpakeHHs. Jl0 pO3CHIIKM MOIITOBOI KOPECTIOHICHINI HAepeIoaHi i
micas 3ycTpidi 3 BHOOPHISAMH, 3 HAMH MOJKHA 3B’SA3aTHUCS 1 IO
TeneoHy, 00 3aBUACHO IMOMEPEJUTH TMPO BI3UT KaHAWAaTa adbo
JOBipeHUX 0ci0, 3BepHYTHCS 3a MIATPUMKOIO abo mepenatu OyIb-
Ky 1H(OpMAIIit0 BUOOPYOTO XapaKTepy .

HaiiBaxxnusimioro ckiazoBoro 1o0pe CrjlaHoBaHOI BUOOPUOi
KaMIaHii € 11 3aKII0YHUE aKopJ, OB’ SI3aHUH 3 aKTHBI3aLli€l0 y4yacTi
BHOOPIIIB y TonocyBaHHi. lle ogHe 3 ocTaHHIX, OTHAK HA/I3BHUYAHHO
BIJIMOBIaIbHUX 3yCHJIb ITa0y B KiHIII BHOOpUoi KammaHii. SIKimo
KUTBKICTh BUOOPILIB, SIKi MOBHHHI OyJIM MPUATH HA BUOOPUI JSISTHKH 1
MPOTOJIOCYBATH 3a JAHOTO KaHAWIaTa, Oy/e MeHIIe O9iKyBaHOTO, BCi
3YCHIIISL JIEKUTBKOX MICSIIB TepeABHOOPHOI KaMItaHii BUSBISATHCA
MapHumH. He piakicHi BUmMajgku, KoM KaHAWAAT Tepemarae abo
MPOrpae 3 Ayke HE3HAYHOK KiIBKICTIO TOJIOCIB 10 KOXHil BHOOpYiit
JTJTBHHULI.

Sk 3a0e3me4uTH SIBKY?

1. 3a yoTupH-11’SITH AHIB 10 BUOOPIB JITBHUYHUM KEpiBHUKAM
ariTamiifHuM KOJIEKTHBaM dYepe3 CBOIX MOMIYHHWKIB CIiJ 3B’SI3aTUCS 3
BHUOOPIISIMH, SIKI IMOBIPHO BiJIaAyTh CBOi TOJIOCH 3a iX KaHIWIATa, i

82



YTOYHUTH, UM HE TIOTPIOHO iM J0moMory, o0 MOTpanuTH Ha BUOOpYi
ninpHAni. HaitiMoBipHilne, mo OKpyXHa BHOOpYa KOMICIS Tex
HarparfoBaja nporpamMmy HaJaHHS MOAIOHUX MOCITYT Y JA€Hb BHOOPIB.
Sxmo me He Tak, MOTPiOHO 3B’A3aTHCS 3 AUTFHUYHUMHA BHOOPYAMHU
KOMICISIMU 1 JI3HATHCS, YM 3MOXYTh BOHU HAJaTH TaKy JOIMOMOTY
BHUOOPIISIM, OCOOJIMBO JIFOJISIM TIOXHJIOTO BIKY.

2. 3a gBa gHI 10 BHOOpPIB KEPIBHUKH BHOOPYOI KaMIMaHii
KaHJUJaTa depe3 CBOiX IOMIYHMKIB Ha MICIIX IOBHHHI
OpraHi3yBaTH pO3KJIAJaHHS IO TMOIITOBHX CKPUHBKAX 3alpolICHb
BHOOPIIIM BiJ IMEHI KaHIWAaTa TMPUNTH HA BUOOpYI TUTHHHMIN i
MPOTOJIOCYBATH 3a HHOTO. J{JIT BUKOHAHHSA TaKoi poOOTH HEOOXiIHO
MOO1TI3yBaTH BCiX aritaTopis i JOOPOBIIEHUX MOMIYHHKIB.

3. 3a gerp 10 BUOOPIB TMOTPIOHO TIPOBECTH TakKy XK
MacHITa0Hy axIfifo, ajie BXKE «BiJl JABepel o IBepei», i ocoducTo
BPYUHUTH TOCHOAAPSIM KOXKHOI KBapTHpu abo OyAHMHKY, MO0 €
NpUOM3HO TPUXUIBHUKAMHU KaHIUIATa, 3alpOILICHHS NPUHTH Ha
BuOOpu Bim Woro imeHi. lle BuMarae BeIMUYE3HWX 3YCHIIb
ariTaniiHOro KOJICKTHBY.

OcHoBHi 3ax011 B IeHb BUOOPIB.

1. Bpanmi, B nenp BHOOpiB, B 0araTONIOIHUX MICISAX CIiJ
MPOBECTH aKIIii 3 MPHU30BY BUOOPIIB MPUATH HA BUOOpH. {71 1150TO
MOJKHa BHKOPDHCTOBYBATH IUIAKaTH, IO IPHUBEPTAIOTh YBary,
po3mauy JHCTIBOK BHOOpISIM 1 T.n. OgHAaK cifg mam’ ATaTH, 0
aritaiis Ha MITPUMKY KaHAWJATIB y JE€Hb BHOOpPIB 3a00poHEHa.
ToMy 3MicT 3ax0y MOBMHHO OyTH CIIpsIMOBaHE BUKJIIOYHO Ha Te,
00 MPOCTO 3aKIUKATH BUOOPIIIB B3STH y4acTh y BUOOpax.

2. Y mepuriii OMOBHHI JHA HEOOXITHO Ie pa3 HaBiJaTHCA
70 TUX BHOOPIIB, sIKi MOTJIA O BiAJATH CBiif TOJOC 32 KOHKPETHOTO
KaHAWgaTa, aje JO0 [bOro Yacy He MporoiocyBainu, abo
3atenedonyBat iM 1o TenepoHy. IM MOXHA cKazaTH TPUOITH3HO
HACTYITHE:

JinpHuunwMii aritarop: «J{oOpuit nens, nane Cumopenko. Lle
IBan IlerpoBuu. S npuiimios Bix iMeHi (iM’s1 kaHauaata). CbOroaHi
neHb BuOopiB. Un Oynu Bxe Bu Ha BUOOPUiN AUTHHUITI? »

Bubopens: «Tak (abo: Hi)».

HineHnuHwMi aritarop: «skyemo Bam 3a Te, mo Bu Bignanu
HaMm CBil romoc». AGo: «Um He moTpiOHa Bam momomory, mo6
nicTatucs 10 BUOOPUOL TiMBHUIT 7%
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OO60B’3K0BO MOTPIOHO BIAMITHTH y KapTii, IPOroJOCYBaB
BiH YH HI.

3. Ilicns 06iny (o 14 roauni) ciocTepiradyam Bix KaHIUAaTa
Ha BHOOpYiIM MiNMAHII TOTPIOHO TOYHO BCTAHOBUTH, SIKa SIBKA
BUOOPIIIB Ha BHOOPH, XTO 3 NPUXWIBHUKIB KaHOWIaTa IIE He
MPOTOJIOCYBAB 1 CKJIACTU BIiJNOBIIHUI CHUCOK. Buxojsuu 3 maHux
IHOTO CIHCKY, ariTaTopy MOBHHHI Il pa3 BiABiAaTH BHOOPIIB, SKi
HE MPOTOJIOCYBAIIH, 1 HOMPOCHUTH X 3po0uTH 11e 10 17 roauH.

4. B 17 roamui crnocrepiradi Ha BHOOpYMX NiITBHHUIIX
MMOBMHHI 3HOBY YTOYHUTH 3araibHy KapTHHY SIBKA BHOOpIIIB Ha
BHOOpH 1 TEpPEBIpUTH, XTO 3 MPUXIIBFHUKIB JAaHOTO KaHIWAaTa He
nporojocyBaB. [loTiM  MOTPiOHO  MOBIAOMUTH  JiIBHUYHUM
aritatopaM  aJpecd  BHOOpPIIiB, MO HE  MPOTOJOCYBaIH,
3aMpoIIOHYBAaTH aritTaropam BigBiJaTH IUX BUOOPIIB i MOMPOCUTH iX
11e 3poOuTH.

Takum 4YuHOM, B JIeHb BMOOpIB BCi CHJIM IOBHHHI OyTH
CHpsSMOBaHI Ha Te, MO0 MAaKCUMAaJFHO 320€3MeYnTH SIBKY BHOOPIIIB
Ha BUOOpHW 1 B mepuIy Yepry THUX, XTO CHMIATHU3YE KOHKPETHOMY
KaHAHUJATY.

[lo 3aBepmenni kammaHii mOTPiOHO He 3alyBatu
MOIAKYBaTH BCIM THM, XTO HajaBaB normomory. Ciin moxdatu mpo
Te, 100 JOOPOBUTEHI TOMIYHUKY OYJIM 3aMpolIeH] Ha YPOUUCTOCTI 3
HAaroaW mepeMorn Ha BuOopax. Jly)ke BaKIMBO KPUTHYHO
MpOoaHaTi3yBaTH OpraHizalliro poOoTH Ha BHOOpUiil AIMTBHUII Ta B
nepion Bubopuoi kammnanii B uiomy. [1lo Branocs? Lo moxxHa Oyne
MOJIIIIUTA B HAcTynHui pa3? JlomiyibHO omuTaTH  BCiX
JTOOPOBITPHUX TTOMIYHHKIB 1 TIONMPOCHUTH iX BHCJIOBHUTH OCOOMCTI
3ayBaKeHHS 1 IPOTIO3HIIIT III0/I0 BEJICHHS KaMITaHii.

Iurannsa Ta 3aBJIaHHSA 10 CAMOKOHTPOJIIO

1. Sxi TnpuUHUMOM TOBMHHA MaTd BHOOpYa KaMmaHis?
SIKUM YMHOM KaHIWAAT Ha BUOOPUY MOcay MOBUHEH TOTYBATHUCS JI0
BHOOPYOi KaMTaHii?

2. SlkuxX UPHUHIUIB TIOBEJIHKA Ha BHOOpax TIOBUHCH
JNOTPUMYBATHCS KaHAUAAT Ha BUOOpUY mocary?

3. Sk mnmanyerbcs cTpateris BuOopuoi kammawnii? Sk
IMIJDKeBi, OpraHi3allifHO-TIONMITHYHI Ta CIeMialbHI eJIeMEeHTH
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cTparerii 3a3BH4aii BHKOPUCTOBYIOTHCS MIPU LIbOMY?

4. SIky CTpPYKTypy Ma€ INTaTHUH TIePCOHAT BUOOPUOL
KaMIaHii?

5. Sk moBWHHA MpOTIKaTH PoOOTa 3 TOOpOBOIBIIIMH? KX
MOMMUJIOK Tpeba YHHKATH Y poOoTi 3 HUMHU?

6. Sk TpoOBOAATBCS CHEMiaNbHI MpOrpaMu Mija  4ac
BuOOpuoi Kkammanii? Sk BigOyBaeThCs mporpama «BiIl ABEpi [0
JIBEPi», Ta IpOoTpaMa «aKTHUBI3allii y4acTi B IcHb TOJIOCYBaHHS»?

IuTanHa AJ151 caMoCTiifHOr0 aHaJTi3y
TAa HANMCAHHS TBOPYMX 3aB/aHb
[Migroryiite mpe3eHramito Bamioi naptii abo kaHaumata Ha
BHOOpaxX, BUKOPUCTOBYIOYH €JIEMEHTH cTparterii BHOOpUoi KaMmaHii.
[lomymaiite Ta merampHO Tponumite [IP-akmii, sixi 6, Ha Bamry
JTYMKY, CIIPHSUTH MiBUILEHHIO iX MOMYJISPHOCTI.
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IIpakTuyne 3aHATTA Ne 4.
[P-pisnbHicTH B IpocTopi 3ac00iB MacoBoi iHdopmanii

1. ®opmu B3aemonii IIP Ta 3MI. IlinroroBka i
NpOBeleHHs Mpec-KOH depenii

3MI € HalBaXNMMBIIMM I1HCTPYMEHTOM YCTaHOBJICHHS
HEOOXiTHMX 3B’S3KiB 13 TPOMAJCHKICTIO i, BIATOBITHO, (hOpPMyBaHHS
cycniiabHOi gymku. Tomy poGora 31 3MI — MoBCSKICHHA TpPaKTHKA
OinpimocTi (axiBuiB 31 3B’A3KiB 13 TpoMajchKicTio. B ychomy cBiti
Oinbie 65% nocnyr, nponoHoBanux areHTcrBamu 1P, BimHOCATBCA
no chepu BUpOoOHHITBA I po3mimeHHs B 3MI pi3HuX myOmikariii,
3abe3neyeHHs 3B’s3KiB 31 3MI, miarpumkoro 3MI pizHUX KammaHii.
Axkcioma [IP roBOpHTB: misITBHICTH 0€3 BHUCBITIEHHS B IIpeci
MPaKTHUYHO OPiBHIOE HYJIIO.

€IUHOr0 BU3HAYEHHS, YUM XK€ caMe € MISIbHICTD «3B’A3KIB 3
IPOMAJICHKICTIO», HE ICHY€E, OCKIJIBKM 3a OCTaHHI IIICTh JACCSITUIITH
MIPOTIOHYBANOCS 0374 CaMHX pI3HUX TIyMadeHb I[bOTO TOHSTTS.
Pi3ni aBTOpM cxomaThcs B oaHOMY: mpupoxaa [IP ckmamaerbes B
CTBOPEHHI CHPHUSTIMBHX YMOB JUIs JisulbHOCTi opranizamii. [lo
cBOeMy Bu3HaueHHIO [IP-cTpykTypm — cTpykTypu mo 3B’s3Kax i3
TPOMAJICHKICTIO, SIKi TIOKJTMKaHI BIUIMBATH HAa CYCHIIBHY AYMKY, 1
CTaBIATH Tmepel Cco0Ol0  cTpaTeriyuHy MeTy — MiITPUMKY
B3a€EMOpPO3YMIHHA MIX Oprafizamiero W TpomanchKicTio. J[o
TAKTHYHUX WiJIell MOXHa BigHECTH BHPOOJIEHHS HANOUTBII
ONTUMAJIbHUX B32a€EMHWH, CTBOPEHHSI MO3UTHBHOTO 00pa3a MpPOIYyKTY,
MOCIyTH, TepCcoHM abo opraHizamii B MacoBid  CBiJJOMOCTI,
MOJIITIIIEHHS IMIJKY CTPYKTYypH 200 0COOHUCTOCTI.

binpmiicte Mac-mMemia W BEJIMKMX KOMIAHId — MaroTh
CHeliajibHi BIJUIUTM TIO 3B’S3KaxX 13 TPOMAJChKicTiO. HaitOinbin
BEIMKI KOpIIOparlii, KOPUCTYIOUHCHh IIOCIyraMu MmpodeciifHnx
areHTCTB, MEePeCIiAyI0Th OCHOBHI LiJi:

- CHPUSITH MO3UTUBHOMY BHCBITJIICHHIO AiSUIBHOCTI KOMITaHii
B Mac-Me/ia;

- cripuATH (POPMYBAHHIO TIO3UTUBHOTO IMi/KY KOMITaHii;

- MATpUMKAa ¥ opraHizamis pi3HUX 3axXO0JiB 3 METOI0
3aJy4eHHs yBaru JI0 ToBapy abo MOCiyT;

- BIUIMBATH Ha IMOCAJ0BUX OCI0 1 MOITHKIB;
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CbOrofiHi OJHMM 3 OCHOBHUX CJIEMEHTIB  YCIIIIHOI
TiSUTBHOCTI JIep’KaBHUX Oprasis, MO THYHHX napTii,
MIIOPUEMHUIBKUX 1 1HIIMX Opra”izamii BUCTymae po3pobOka
pO3TropHYTOI Mporpamu 3B’s3KkiB 31 3MI. B mpomy 3aBmaHHI BETUKY
poiab  Bimirpae  mpu3HaueHHA ~ KepiBHuKa, [IP-menemkepa,
BiJINIOBiZIaTILHOTO 3a 3B’SI3KM 13 TpoMajachKicTio. HuM noBuHHA OyTH
JMOAWHA, M0 TOCTIHHO IIyKae HOBI [UISIXH  IIiABHINEHHS
MOMYJISIPHOCTI OpraHi3ailii, 0CoOJMBO 3aBAsKU KOHTakTam 3i 3MI,
IO CTEKUTH 32 THM, 1100 ii aBTOPUTET CTaBaB yce Oijbllle BArOMUM.
VY cBoro "epry mpec-cekperapi MpamoorTh Ha el iMimk 31 3MI,
Ky BOHH TIOCTAaBJISIOTh iHGOPMAIIO PO KOMITaHit0. Y HEBETUKAX
KOMIIaHIsX I1i IOCaJX MOXYTh OYTH MOETHAHI.

Ha crporomnimmHiii AeHbp iCHYIOTH HacTymHi ¢opMu
B3aemopnii I1P 3i 3MI:

- Opudinrn — xKopoTKi Hapaau mpauiBHuKiB 3MI, Ha gxux
BiJIOYBAa€ThCS O3HAWOMJICHHSI 3 TO3HUIIIEID BJIAJHUX CTPYKTYp IO
SAKOMY-HeOyIb TUTaHHIO;

- mpe3eHTalii — 3ycTpiui JepKaBHUX, CYCHUIBHHX a0o
NPUBAaTHUX CTPYKTYp 13 TPOMAJACBHKICTIO, JKypHAIICTAMH IS
O3HAMOMJICHHSI 3 HOBUM ITiIITPHEMCTBOM, TPOIYKIIEIO, MTPOEKTOM 1
T.I.;

- Ipec-KOH(EpEeHIlii — 3yCTpiui JEepPKaBHUX 1 CYCIUIbHUX
TisT9iB, TPEACTaBHUKIB HAYKH, KYyJIbTYPH, CIOPTY 3 XypHAJIICTAMH
s iHGOpMYBaHHS iX y 3B’S3KYy 3 aKTyalbHHMH TOMISIMH ¥ IS
BiAIOBIEH Ha IXHI MUTAHHS,

- Ipec-pelni3u — ChemiaibHi 3BIT MOBIJOMIICHB IJIsI MPecH
mpo icToTHI ¢akTu B Ti abo iHmIA cdepi AIHACHOCTI, CTBOPIOBaHI
BiJIMTOBITHIMH TIPEC-CITYKOAMU;

- crieriayiizoBaHi iH(opmariliHi OroNeTeHl PO MOTOYHI MOl
B Til abo iHmIA [isUIPHOCTI, BHAaBaHi iHGOpMAIiHHIMHA
areHTCTBAMH;

- MOBiIOMJICHHSI TO (akcy abo eJNeKTPOHHIM MomTi, Mo
Haaxodsate y 3MI  Bim mpec-cekperapiB, Mpec-ClIyXO0 Ta
iH(OpMAaIifHIX areHTCTB.

Bci mepepaxoBani ¢gopmu  B3aemoxii [IP 31 3MI mpu
npodeciiHOMy TiIX0Ai ¥ BHKOPHCTaHHI CIPHATIMBUM 00pa3oM
MMO3HAYAlOThCA Ha BigHOocMHax 31 3MI, peamizamii TakTHYHHX i
CTpaTEeTIYHUX IUTEH.
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3yNMUHUMOCS JIOKJIAJHINE HAa MEXaHi3MaX IiJrOTOBKU W
MPOBEIEHHS OKPEMHX 3aXO0/IiB.

IIpec-xkondepennia. Sk yxe OyJI0 cKazaHO, OCHOBHE
MIpU3HAYEHHs Mpec-KOH(EPEeHIlii moJsIrae B aJpeCHOMY IOIIUPEHHI
iHpopMmalii (HOBHH, TOKyMeHTalii) cepen penakuiit 3MI. Tomy, 106
OpraHi3yBaTu npec-KoH(epeHIlito, HeOOXiHI MPUBI, BaXJIMBA TEMa,
B fAKifl y KYpHAJICTIB MOXXYTh BHHUKHYTH NMHTaHHS. Sk TpaBwmio,
npec-KoH(pEpeHIisT CTOCYeThCS CKIAAHUX SBUII abo Tofii, 3
NPUBOLY SKHX MOXYTh ICHYBaTH pi3HI IyMKH abo JOCTaTHBO
CYIIepewINBOi TONITHYHOI CHUTyalii, 1o nepeadavae IHCKYCIIO.
[IpramHOMO i TIpOBEIEeHHS MOXYTh OyTH 1 €KCTpaopauHapHI TOil,
SKIIO BOHM BHUKJIHMKAIOTH CYCHIJIbHUH iHTepec abo MoB’s3aHi 3
BI/IOMOIO TEPCOHOI0, a TaKOX TParHeHHS HaTaJAUTH XOPOIIi
CTOCYHKM 3 Tipecoto. OpraHizarop TOBHHEH MepeadadnTh
odimiiHOrO mMpencTaBHUKA, SKOMY JOBEACThCS CIIUIKYBAaTUCS 3
KypHamictam, 1, KpiM IbOTO, CHELialiCTiB-eKCIIEPTiB  3a
JTUCKYCIHHOIO TEMOTO.

[lizroroBka mpec-koH(pepeHwii nependadae y3roKeHHS
psly opraHizalifHO-TEXHIYHMX 1 TBOpPUMX NHTaHb. Hacammepern,
HEOOXiTHO TOYHO BU3HAYHMTH JCHb 1 TOYHWUH dYac MPOBEIACHHA
3ycTpiui 3 JKypHaIiCTaMH 3 YypaxXyBaHHSIM ICHYHOYOTO rpadika
BUIYCKY y CBIT Oinmbimocti razer. OOMparoTbes JI€Hb i 4yac, KOJH
npeca He 3aBaHTA)XEHA 1HIIMMH HOAISIMH, HAIPUKIIAJ, PEryIsIpHIMA
3aX0J/laMH JIep)KaBHUX OpPTaHiB.

3anporieHHs Ha MPeC-KOH(PEPEHINI PO3CHUIAITHCS 10
peNaKIisnX, sK MPaBWIIO, 32 THXKIEHb, HaiuacTime o Qakcy. Skiio
IUIaHYEThCs (ypIIeT, y 3alpolleHH] MPUHHATE PO e 3rajyBaTh. 3
KypHaJiCTaMH TOBOIATBCS TOCTHHHO. [l HHUX TOTOBJIATH
MPOXOJIO/HI HAIO1, KaBy, Yak.

[Ipeci moBimomIsAIOTE TPO 3axim He Mmi3HIime, HOK 3a 48
roguH. Haragyroum mpo mpec-koH(epeHIii, mpeaCcTaBHUKIB MpecH
MEPEKOHYIOTh y BAXKJIMBOCTI 3aXOdy, MiIKa3ylOTh iM, Yy SIKOMY
aCIeKTi Kpalie po3rysiiaTH Ti HOBUHM, SIKi CTaHYTh BiJJOMi Ha Tpec-
KOH(hepeHIii.

KosxHa mpec-koH(epeHIIist Ma€e CBili MJiaH, CBOIO CTPYKTYpY,
IO BKJIIOYAE TOCHifoBHICTH moaid. CueHapiii mpec-koH(pepeHIii
TTOBMHEH MICTHUTH TIepepaxyBaHHA BCiX MOAiil MailOyTHBOI 3ycTpidi 3
BKa3iBKOIO BHWKOHABIIB 1 4acy (0 XBWJIMH), IIO BiJBOIWTHCS Ha
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KOXKHY 13 YacTWH €OUHOTO 3aXOJy: BIAKPUTTA, BHUCTYNH
OpraHi3aTopiB; BCTYIHE CJOBO Beaydoro; BUcTymy (iH(opmariiiHi
MOBIIOMJICHHS); THMTAaHHSA ¥ BIANOBIN; 3aKpUTTS, HeodimiiiHa
YacTWHA. 3arajbHa TPHUBANICTh TMpec-KOH(EpeHIii He TMOBUHHA
nepesuiryBatu 30-50 xs.

Ha migroroBuomy erami mpec-KoHQepeHIii BaKIMBO
MEPEeBIPUTH TOTOBHICTH BCIX MIAPO3MAITIB, TPOBECTH PEHETHIIIO
yuacHUKIB. Pemeruriis 0co0JMBO HeoOXigHA y BUMNAJKY, SKIIO
YYaCHUKH Ipec-KOH(EepeHIil HOBauKH, HIO BIEpIIe BUXOAATh Ha
3ycTpid i3 KypHamictamu. OfHAK 1 A CIIOKYIMIEHUX Y I crpaBi
(daxiBiiB TOTpiOHA pemeTHIisi, SKII0O HaMIYaeThCs TeleBi3iiHa
TpaHciauis. [lin yac penetunii mepeBipseTbesi TOTOBHICTH 3ac00iB
3B 13Ky, OOMpArOThCSl pPEXHMM BHCBITICHHS, IUIOMIAIKH, 1HTEP €p,
pakypcu 3ioMok, Mikpodonu B 3am Ta iH. llpec-xondepentis
3aMUCY€EThCS HA MarHiTO(OH, 00 MaTH JOKYMEHTAJIbHE CBIIYCHHS
i TouHO 3adikcyBaTH Bce, O OYII0 CKa3aHo.

Jyxe BaxJIMBO TaKOXX TIPOBECTH PENETHII0 THTaHb 1
BimoBigierd. [HOMI MpO TepeniK NUTaHb, IO 3aJal0ThCS, MOXHA
JIOMOBHTHCS, & TaKOX (TIPH HEOOXiHOCTi) BUCTABUTH KYPHAIiCTOBI
CIHMCOK 3a00pOHEHWX THM, sIKi He TMOBUHHI oOroBoproBatucs. He
CNil BUKIIOYATH 1 TOrO, IO BOHH MOXYTh IIi BHMOTH
npoirHopysatu. ToMy NoTpiOHO OyTH TOTOBHM JO NMUTaHb Ha IHIII
TEMH.

[lepen mouaTkoMm mpec-koH(epeHmii OaxxkaHo 3abe3meunTH
MPUCYTHIX BHXiIHUM iHQOpManiiiHuM MaTepiajgoMm (Tipec-pediis, 1o
MICTHTh BUTPUMKH 3 MalOyTHBOI 3asBH KaHauaata), pororpadismu,
JaTH Yac TIO3HAHOMHTHCS 3 JEeMOHCTpaIlifHUMH MaTepiamamu. J[ms
KYpPHAJIICTIB 1€ JOAATKOBUI 4ac, 110 JO3BOJISE aaNTyBaTH JIEKCUKY
npooJieMd  Jjisi  ayauTopii, OCOOJMBO  SIKIIO  NpoOJieMaTHKa
00TroBOpEHHs OyIe HEMPOCTOIO.

[Ipec-koHdepeHniii € HEOOXiTHUM  IHCTPYMEHTOM Yy
cninkyBanHi 31 3MI, Tomy mio mojiOHa B3aEMOisl TPUCKOPIOE
HaJIXOHKEHHS iHpopMariii B penakiii, BIJIPI3HAETHCS
ABTOPUTETHICTIO JPKEPEN HOBWH, BIPOTiHICTIO BiIOMOCTEH.

BaxnnuBo He 310BXHMBATH Npec-KOHPEPEHIISIMU W CKITMKATH
iX TUTBKHM TOAI, KOJIM OpraHizaropam € mo ckasatu. Cepis iHTepB’10 3
penopTepamu, ocod0ucTo abo To TenedoHy, MOXE JIOHECTH
iH(opMartito 10 npecH i 6e3 mpec-KoHpepeHIIii.
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2. Ilpuanmnu 38°83KYy i cniakyBanHd 3i 3MI

BceranoBiaeHHS IIAHUX OUIOBUX BigHOCHH 31 3MI sXUTTEBO
BaKJIMBO IS TIAPTIHHUX OpraHi3alliii. 3aBOIOBaHHS TOBAru i JOBIpH
3 OOKY KypHAITICTIB 3/1aTHE BOEPETTH KaHAWUAaTa Ha BUOOPUY MOcary
a0 maprito Big 6araTboX HEMIPHEMHOCTEH.

«3acayxene» BucBiTiaennsa B 3MI. TepMiH «3acimyxutu
npecy» O3Havae ojepxaru BUCBITIeHHA B 3MI 3aBasku cBOiM
JIOCATHEHHSIM, TTOMITHIN JISILHOCTI, BUAATHUM MOisIM a00 3asBaM,
IO 3aCIYTrOBYIOTh TOTO, MO0 MOTPANUTH, HAMPUKIA, y TpOorpaMy
HoBWH. Ha BigmMiHy Bix niaTHoi pekjiaMu Taka npeca He BUMarae
¢inancoBux ButTpaT. [lomiOHEe BHCBITIEHHS BHUMAarae TBOPYHUX
3yCHJIb, aKTHBHOCTI 1 KPOITITKOi pOOOTH. «3aciy>KeHe» BUCBITICHHS
B Ipeci Ma€ 3HaYeHHs A BuGopuoi kammnanii. Ilo-meprre,
OCKITBKM KaHIUAAT HE B 3MO3i 3yCTPITHCA 3 KOKHUM BHOOpIIEM Y
CBOEMY OKpY3i, peropraxi B Mpeci Mmpo HOro KaMIaHIl0 MOXYTh
OyTH OCHOBHMM KaHaJlOM CIiJKYBaHHsS 3 HaceleHHsMm. [lo-apyre,
«3acmykeHe» BUCBITIIeHHs B 3MI Hajae KaHAUIATOBI TaKUil KpeOuT
JIOBIpH, SIKHH HEMOXJIHMBO OJEpKaTH 3a JIOMOMOTOI0 TUIATHOI
pexnamu. [losBa Ha TeneekpaHi, BUCTYII IO paaio abo B ra3eTi 3AaTHI
CKJIaCTH y BHOOPIIB BpaKeHHS, M0 KaHIWUAAT — 3Ha4HA 0coba, 110
nonajaae B HOBUHI. lle BaxJIMBO g HOro MiJHECCHHS SK JIIOAWHH,
IO Ma€ JOCTaTHiM piBeHb MiATOTOBKH U aBTOPUTETY, MO0 3aliHATH
BuOopHy mocany. llo-TpeTe, BapTicTh OIUIaYyBaHOI peKIaMH
HACTUTBKW BWCOKa, IO IIiJ Yac 0araThboX BHOOPYHMX KaMMaHii
KaHJIUJAaTH HE 3aBXIU MOXYTh COO1 IIbOTO JI03BOJIUTH.

Sk mpaBuio, BHOOpui KammaHii 00JacHOrO W MiclEBOTO
pPiBHIB  OAEPXKYIOTh TINBKH JIBi MOXIHBOCTI TapaHTOBAHOTO
«OE3KOIITOBHOTOY BUCBITIEHHS B Tpeci: 1) KoM KaHIUAAT BUCYBa€e
CBOIO KaHIOWIATYpy; 2) KONM KaHIWAaT mepemarae, abo 3a3Hae
Mmopa3k Ha BHOOpax. Y BCiX IHIMUX BHIAJKax yBara IPecH
JOBOJIUTHCS aKTHBHO 3aBOHOBYBAaTH.

Y BHUOOpUMX KaMMaHISX TAKOro PIBHS YacTO JIOBOJUTHCS
npaioBaT Oinblie, MO0 NMPUBEPHYTH yBary Mpecd, YuM Tija Yac
KaMITaHil peciyOIlikaHChKOTO MaciTady. Bubopu B MiciieBi opranu
BJIagy He TPEACTaBISIOTbCA TMpeci Iyxke BaxkiauBumu. 1106
npuBepHyTH yBary 3MI, kanauaara i #oro KamIaHiro BapTo 3p0OUTH
MIKaBUMH TS TTPECH.

Konm mnanyerbess abo opraHi3oByeThes 3axifl, iHPpOpMAIIis
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npo SKy MOXe TMOTpamuTH B IMpecy, BapTo MOMIPKYBaTH Haj
HAaCTYIIHUMU TUTAaHHAMU: YU BUXOAUTH IlaHHP'I 3axi£[ 3a paMKu
noscskneHHoro? Yu € BiH BuacHuM? Uu € 3axin 3Haunmum? YUu €
MOMIisT HOBUHOIO 3 TIOTIISIAY CIOCTEpirada — penoprepa, peaakTOpH
HoBuH? Yum mikaBa moxis miId gaHol MicueBocTi? UM BHKIMKaE
3aranpHui iHTepec? Y MicTuTh eneMeHT KoHGmiKTy? Yn nmpudeTHi
0 HBOrO MicueBi 3HameHuTocTi 1 BuuatHi sronu? Kangupat
3000B’s13aHUHN TPOJAEMOHCTPYBATHU CBOI JIACPCHKI SAKOCTI, 3aTy4atodyu
710 MPOOJIEMH YBary rpoMajicbKOCTi Ta 3alpOIlOHYBAaTH HOBATOPCHKE
pilIeHHS.

Oco0a, mpu3HaYeHa KaHIUAATOM OYyTH BIAIOBITAIEHUM 32
poOOTy i3 3aBOIOBaHHS YBarWm IIpecH, HAa3WBAa€ThCS Mpec-
ceKpeTapeM, KEpiBHUKOM CIY>KOM 3B’S3KIB 13 TPOMAJCHKICTIO M
3acobaMu MacoBoi iH(popMartii.

[pencrapaukun 3MI BoOJIOTHP MaTH CHOpaBy 3 OJHOIO
JIOJTUHOIO 31 CKJIaJy KOMaH/H, HA Ky BOHU MOXYTh MOCWJIATUCS U
OyTH BIEBHEHUMH, IO JO HUX HAIXOAWTH iH(OpMAIii, 10
3aciayroBye noBipu. Ilpec-cekperap 3000B’si3aHmii: 3a0e3neuyBaTu
MO3UTHBHE BUCBITJIICHHS KaHAMJATa B Tpeci; Ko Oyae moTpeda
BUCTYNAaTH BiX IMEHI KOMaHIM KaHOWIATa; IUIAHyBaTH KOXKHE
IHTepB’10; BIANOBIIATH HA BCi 3aIUTAaHHS TPECH; CTEXHUTH 33 THM,
o0 kaHauaaT OyB BCeOIUHO iH(HOPMOBAHUI 31 BCIX MUTAHb, SKUMU
MOJKE€ 3aI[iKaBUTHUCS Tpeca; TOTOBUTH W TOIIUPIOBATH TPEC-PEIi3H,
3asiBM JJISL TIPECH, pajio i TermeOadeHHs, PO3’sSCHEHHS W BHUCTYNH
KaHIHJaTa; OpraHi3oByBaTH npec-KoH(epeHLii i 3aX0au A pecH.

«3acnykeHe» CHpUATINBE BHCBITJIIEHHS B IIpeci — e
pe3ynbTaT Xopomux 3B’s3KiB 31 3MI. Y npeacraBHUKIB Tipecu € cBOi
cmabki ¥ cuibHI CTOpOHM, cummatii ¥ aHtunatii. JlocATHEHHS
B3a€MHOI [JOBIipM Ta B3aEMOINOBArd i3 TIPEACTABHUKAMHU MPECH
BUMarae vacy u TepminHsA. Kanmuaar i dieHm Horo komMaHmu He
TTOBMHHI YIIEpePKeHO CTaBUTHUCS J0 KypHAIicTiB. Haiikpare 3a0yTn
PO KOJIMIIHI 3iITKHEHHS i HEOPO3yMiHHSI.

o ocHoBHMX nmpuHIMMiB 3B’s3KiB 3i 3MI BapTo BigHecTH
TaKi:

1. Illo® omepkaTu IOCTYN JI0 MpecH, MOTPIOHO 3’SICyBaTH,
K1 0cOOH 11 IPENCTABISIOTH 1 IK BOHU MPAIIOIOTh.

2. o6 matu xopomry mpecy, KaHAUIAT TOBUHEH TOJaBaTH
CBOi 3BITM 1 TOBIOMJIEHHS B TaKOMy BHII, 100 BOHH Oymu
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3pO3yMiJIi peropTepam.

3. Jlns monermenHs cminkyBaHHS 31 3MI cknamaerscs
peTenbHul, MocTiifHO oOHOBMIOBaHWi crmcok 3MI. Bin moBuHeH
OXOIUIIOBATH BCl IIOJIEHHI, IIOTH)KHEBl M IIOMICSAYHI BUIAHHA, a
TAKOXK Tele- 1 pagiocTaHIii, IO OOCIyroByIOTh HacelIeHHs
BuOopyoro okpyry. HeoOximHi naHi: momToBa aapeca; iMeHa
KEepiBHUKIB, PEeJaKTOPH HOBWH, MICIIEBHX PETOPTEPIB, a TaKOXK iX
0cOOMCTI KOHTaKTHI TeneOoHW; Yacu PoOOTH; Po3Mip 1 Xapakrep
ayquTopii; Yac 1 TpUBAJICTh IIOJCHHUX MPOrpaM HOBUH, IXHIN
pelTHHT; cTpOK mojadvi iHdopMallii; BUMOTH O BUCBITJICHHS MO,
MOJIITUYHA TuTaThopMa CTaHIIIi.

HeoOxigHO  TakoX  CKIaCTH  CIMCOK  HE3aJIe)KHUX
KYPHAIICTIB, MO0 HAACHWJIAIOTh BIAcCHI Marepiamu B pizHi 3MIL
Bimomo, 1o kpiM MOMITHYHKUX MApTii, 0 MarOTh BiacHi 3MI, icHye
0arato TpoMaJICbKUX OpraHi3aiii, sSiKi TeX APYKYIOTb 1 MOMIHUPIOIOThH
razetu. Llg rpyma opraHizamiii oxoue BIiTYKHETBCS Ha IMPOXaHHS
HaJpyKyBaTH Marepialid, y SKUX 3adilaloThCs MPOOJIeMH, M0 iX
LIKaBIIATh.

Ipunnunm cninkyBanHs i3 npaniBankavu 3MI.

Hanectu mnepummmii Bisut. KaHmumat moBHHEH 0COOHCTO
MMO3HAHOMHUTHCA 13 KIIIOYOBMMH TpaliiBHUKamMu MicueBux 3ML
[Nepmuii Bi3UT — 1i¢ BI3UT BBIWIMBOCTI, Il Yac SKOrO KaHIUIAT
noBiomisie mpariBHUKiB 3MI mpo cBii Hamip OanoTyBaTHCsS Ha
BHOOpHY Imocay i Bpydae KO)KHOMY 3 HUX PETEIbHO ITiATOTOBICHHI
naket Juist npecu. Kanauaara Moke CynpoBOIXKYBAaTH Npec-CeKpeTap.
Le noBipena ocoba mi3HilIe MOKE HAHECTH I OKPEMHIA Bi3HT.

HinTpumyBaT  KoHTakTH. KaHaumaTtoBi  HEOOXiTHO
3ycTpivarucsa 3 kepiBHUKamu 3MI i penmoprepamu peryisipHo, a He
TUIBKA TOJI, KOJU Yy HBOTO € 10 <«IpojaTw». baxkaHo
OpraHi30BYBaTH IIOTMKHEBI CHIZJAHKM 3 HUIMHW OJIMH HAa OJIWH, BI3UTH
1 3yCTpivi TUITY «3aiIIIOB HA XBUIINHKY.

Byru pxepeaom indopmanii. PobGora pemoptepie —
nocTiiHo mrykaTh HOBMHM W iHdopmanito. CeHcamii, moii,
TTOBIIOMJICHHSI — BC€ 1€ IXHIN XJ1i0, 0COOJIMBO B PUHKOBUX yMOBaX.
SKmo KaHAUIAT HaJa€e pernoprepaMm moAiOHy iHdopMallito, BiH cTae
HEOOXIAHUM 1 BaXJIMBUM Juis HuX. Kanauaar i1 #oro mpec-cekperap
TTOBMHHI CTaTH TIOCTIMHUM 1 HafilfHUM JpKepenoM iH(opmamii mis
TIPECH.
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BukopucroByBatu Tesnedon. IIpec-pemizu, 0e3ymMOBHO,
BiJIrpatoTh poOib TOKYMEHTIB, IO MIiCTATh HOBUHH. OJHAK HOBWUHH
MO’KHa 1HOZI moBigoMIIsITH TI0 TenedoHi. TenedoHHe MOBITOMIEHHS
KaH/IU/1aTa BOHK MOXKYTh IIPOIMTYBATH Ha0ararTo IIBHUIIIE.

KontpomoBatu curyamito. [lepm HiX po3MOBIATH 3
pernopTepoM, KaHauaaT abo HOro mpec-ceKperap MOBHHHI TBEPAO
3HAaTH, M0 BOHU XOUYYTh MOBiAOMUTH. BOHM BONOAIIOTH BciMa
TOHKOIIAMH TOBiJOMJIEHHS abo mpobjemMu, He J03BOJISIOTH
BiBOJikaTH cebe Bijg Temu iHTEepB’t0. [loTpiOHO mam’sTaTH:
3aBJIaHHS pPeropTepa MOBiJOMIISTH HOBUHH (TapHi BOHU a0o0 IOTaHi),
HE3Ba)KalO4M Hi Ha siKi ocoOucTi BizHocuHU. KannunaTosi i wieHam
HOro KOMaHaU BapTO OYTH HANIOTOTOBI, OCKUIBKH BCI, CKa3aHE HUMHU
penopTepoBi, Moxke OyTH OIMyOIiIKOBAaHO.

Byt yecnuMm. B npoTniexxHoMy BUTIaIKy MOXKHA BTPaTUTH
JIOBIpY Ha3aBXIW. SIKIIO X BiH MOIIKAaBUTHCS YUMOCH 3aHAJITO
JeNiKaTHUM, MOXKHA CKa3aTH, IO e HeoOXiJHO MepeBipuTH, Mepur
HIDK JaBaTH BiAIOBiIb.

YHuUKaTH cKaHAadiB. 3a TOpecor0 3aBXKIU 3aTHUIIAETHCS
OCTaHHE CJIOBO. Y cuTyalii, konu mTad KamrmaHii BiguyBae, IO
mpeca CTaBUTbCA 10 KaHIWJATIB HECHPABEUIMBO, CIIOYATKY
HEOOXiTHO TepeKOHATHCS, UM JOIYCTHB PENopTep MHUMOBIUIBHY
MOMMUIIKY a00 K HaclpasJli MaB HaMip HALIKOJUTH HOMY.

Axuro B ingopmanii BUSIBJIEH] cepiio3ni
nepeKpyYyBaHHs, MOTPiOHO:

1.3B’s13aTHCS 3 pENOPTEPOM 1 CITOKIHO OOTOBOPUTH CTATTIO.
3amponoHyBaTH CBOE TOSICHEHHS HIyMKH a0o ¢akTy, aie He
BILUTYTYBATHCS B TOCTPi CYIEPEUKH.

2.Ilonmpocuty Mpo BUMPABIIEHHS, a HE PO CIIPOCTYBAaHHA.

3.Ilonpocutnn Hamucatu abo oromocutd udepe3 edip
MaTepial, Io BigOWBae TOUKY 30py KaHAHIATA.

4. kw0 penoprep HE MOTOKYETHCS, MOYKHA 3BEPHYTHCS 3a
JIOTIOMOTOI0 JI0 IOTO KepiBHHKA.

[epenatoun iHpOpMaIito mpeci, Kpame AOTPUMYBaTHCS
CEepeMHN MIX «IIPUMITHBHUMY» BHUKJIaIOM (akTiB 1 BiIBEpPTOIO
camopekiamoro. 1llo60 3HaiiTh 10  cepenuHy, TEpearTh
MOBiJIOMJICHHSI, SIKi OMOCEPeIKOBAHO CITYXaTh iHTepecaM KamIaHii.
Pemoprepn MOXyTh HeTallHO BIAXWIISITA TOW Matepiai, 10 BiABEPTO
HaraJye IUIaTHy NOJITUYHY peKiiaMy KaH/AnaaTa.
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Hnst yenimHoi komyHikarii 31 3MI moTpiOHO MaTh ysBIeHHS
npo Te, AK 30MpalOThCsi HOBUHH. IHAYCTpis HOBMH IMpalliOe B
mocmixy. Pemoprepn — myxe 3aitasari groau. [loctiitHumic nedimur
gacy B mpariBHukiB 3MI MoxxHa o0epHYTH c00i Ha KOpUCTh. J[ist
IOT'0 HEOOX1IHO:

BuxopucroByBaT K/I1040Bi cj0Ba. OCHOBHY JIyMKY
NOJA0Th y BHUIVIALI MOJOXKEHHS, SIKe MOXKHA HpOLUTYyBaTH. BoHo
MOBHHHE OYTH KOPOTKHM i IIPOCTHM.

He mepeBanTa:kyBaTh mpecy HaaMmipHow iHpopmaniero.
[IpamiBHEIKaM TpecH HAAAOTh JOCUTH (akTiB Ui TOTO, MIO0
3poOWTH BICHOBOK, ajie He Tak 0ararto, Mmoo 3aIuTyTaTi MTUTaHHS.

JyosaroBaTu 3ycmiisa. BUKOpUCTOBYIOThH BCi HasiBHI 3aCO0U
JUIS TIPOCYBaHHS TIOBIJIOMJIEHHS: TIpEC-peNi3d, IHTEPB’I0 IO
TenedoHy, IHTEpPB’I0 OJUH HA OAWH, PaliOpernopTaxki W 3aX01u, 110
3aCIIyTOBYIOTh OyTH HOBHHOIO. OCHOBHY JYMKY MOBTOPIOIOTH Y BCiX
MaTepiajiax.

Byru mnocaigoBuum. lloBimomieHHS 3aBXIM ITOBHHHI
NiATPUMYBATH W MPOCYBAaTH TEMY KaMIIaHii, a TAKOXK CHIBIAjaTu 3 ii
CTparerielo.

Icaye  ocHOBHHWIT  iHCTpyMmeHTapiii, sSkuUM  BapTO
KODHUCTYBaTHCS, 1100 CHPUATH «3aCIy’KEHOMY» BHCBITJICHHIO
BUOOPYOI KaMIIaHii B mpeci.

IMaker gas 3MI abo, gk #HOro dYacrto Ha3UBAalOTh B
mpodecifHOMY cepeloBHILI, «Mpec-KiT», po3paxoBaHUi Ha Te, MO0
3a0e3MeYNTH PENopTepiB  IMOBHOK  BUXIJHOK  iH(OpMAIi€lo.
Hanpuxnazn, Bu rotyere maker 1ist mpecH, Mpaimioyd y BUOOPUOMY
mrali KaHAWgaTa, MO 30WpacTbcs OamoTyBaTHCA Ha JIEpP)KaBHY
nocany. 3MicT nakera VISl Ipecyd MOBHMHEH BKJIIOYATH HACTYIIHE:

1. Ianka. Marepianu mnakera Jis TNpPEeCH HEOOXiTHO
BKJIACTH B TIAIKY 13 TBOMA BiJIUIeHHSIMH. THTyIbHA CTOpIHKA MOXKeE
OyTH mpuKkparieHa emOiemoro BrOopuoi kammawnii. HaiBaxknmmsimri
MOBIIOMJICHHSI BapTO TMOMICTUTH B TMpaBe BiAJUICHHS MAalKH
(ocTaHHi# Tpec-peni3, iHpopMaIlifo PO 0COOJIMBO MOMITHY MO0 i
T.4.). Y JiBe BiAMIJICHHA MalKyd BKJIAJAIOTh MaTepiaid, M0 MICTATh
3arajibHy iH(pOpMaIliro, Hanpukiaj, GoTtorpadii, Oiorpadito Ta iH.

2. Ilpec-pesi3 — KOPOTKE MOBIIOMJICHHS TIPO CYTh TMOIi,
110 BiTOYBAETHCA.

3. 3asBa — abo TeKCT BHCTYITy KaHAWIATa IO TEBHOMY
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IIUTaHHIO.

4. Bukmam Oiorpadii — kinpka aO3aiiB  JIOKJIaIHOL
PO3MOBI/Ii TIPO JKUTTS, TIOXOKEHHS, OCBITY, JIOCSTHEHHS KaHIU/aTa,
SKi  pemoprepu MOXyTh ab0 TIOBTOPHUTH JOCHiBHO, abo
BUKOPUCTOBYBATH MPU HAIIMCAHHI CTATEH.

5. Bimomocti mpo mTaé BHOOpYOI kammaHii — iMcHa
MPOBITHUX YIIEHIB KOMaH[H, CITUCOK Tele(OHiB KePiBHUKIB MITA0Yy.

6. Marepianu BuOopuoi kammanii — 3pa3ku Opouryp,
eMOJIeMH, 3HAYKH KaMIIaHil, a TaKoX KOMil JOOPO3UWIMBUX CTaTel
a00 HapuCiB, HAMMMCAHUX NP0 KaHAUIATA.

7. ®@otorpadii. BuxopucroByBatn moTpiOHO TINBKH Taki
¢dororpadii, siki mpamoOTh Ha IMIK KaHauaata. B sxomHoMy pasi
HE MOXKHA TIOIIMPIOBATH 3HIMKH, Ha SKWX BiH 300pakKeHWH HE B
Kparmiit popmi. Haiikpammii Tumt poTtorpadiii — 3OMKH KaHIUAATA 3
1HIIUMHA JJFOAbMH, Ha AKHX BiH BUTJIA A€ IPUPOAHO 171 HCBUMYIIICHO!
KaHIUAaT 1 pOOITHUKW; KaHAMJAAT 1 POJMHA; KaHIWJAT MPaItoE;
KaHJUAAT BUCTYIIAE; KaHAUAAT 1 IKOJISAPI; KAaHIUAAT 1 BETEpaHH.

SIKII0 Mpec-KIiT CTOCYEThCS MisSUTBHOCTI MPUBATHOI KaMIaHii,
TO BiH MOBHHEH BKJIOYATH NpEC-pemii3, IO MOSICHIOE 1i raiysb
TiSUTBHOCTI, CErMEHT pPHWHKY, Ha SKHHA pPO3paxoBYy€ KaMmmaHis, 3
JeTaTizalliel0 TPOMYKTIB Ta TOCIYr 1 TIOSCHEHHSM iX TiepeBar.
[ndopmaris, sika MiCTUTBCS B Tpec-KiTi, MOBUHHA BIJNOBIigaTH Ha
OCHOBHI ITUTAaHHS KOPECTIOH/ICHTA:

- 1o ne?

- Sk ne mparroe?

- UuM BOHO BiJIpi3HAETHCA?

- Jle s e Moy mictaTu?

CKinpKH 11e KOomTye?

He mnorpiOHO HaacuiaTH Tpec-KiT KOXKHOTO pa3y, KOJIH
MTOCHIIAEThCA TIpec-pemi3. Lle poOuThest A Toro, Mmoo KypHAIICTH
Maiu BCl HeoOXimHi (akTH, OCOONMBO HA TOW BUITAJOK, KOTU BOHH
30MparoThcs OMyOIiKyBaTH HOBHHH MPO KaMIIaHiIo.

Mpec-penizu. IIpec-peniz € 0a30BUM IHCTPYMEHTOM JIs
CKJamaHHs iHpopMallii Ha OyIb-IKy TeMY, sika OyZe pPO3IOBCIOKEeHa
B 3ML. [Ipec-penizu — HafiiHUI cnocid mobaynTy B mpeci Marepian
TakuM, SIKUM HOro xoue rmodayutu kaHaujar. BiH roTyeTbes mpec-
ceKpeTapeM 1 mepenaerbes mpeci. [Ipec-pemizn BUKOPHCTOBYIOTHCS
JUTS TIOBIIOMJIGHHS TIpO CKIaa mTady BHOOpYOi KammaHdii, Horo
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MOJANBIINX IUTAaHAX 1 3axojax; JMJOBEAEHHS 10 BIJOMOCTI
IpPOMaJICEKOCTI TOUYKH 30py KaHuIaTa 10 OKpeMiid podiemi.

OcHoBHIi MpaBuJIa MiATOTOBKY Npec-pei3y:

* [Ipec-pemiz apykyerbcs Ha ¢ipMoBOMY ONaHKy IITady
BUOOpPYOi KaMMaHii KaHAMAATa YiTKAM, PO30ipaMBHM HIPUPTOM i
MICTHTB aJjpecy mrtady, KOHTaKTHHN TenedoH.

* VY mpaBOMy BEpXHBOMY KYTi CTOPIHKH JIPYKYETHCS 1M S
BiJNOBIZIATIbHOTO 32 KOHTAaKTH (KepiBHMKa KammaHii abo mpec-
ceKperaps).

* BUKOpHCTOBYETHCA MPUBAOITIOIOYHIA YBary 3aroJioBOK, o0
3aIiKaBUTH peropTepa ado peraKkTopa.

 HaiiBaxxnuBinn  (akTé MiACYMOBYIOTBCS B TEPIIOMY
abzami. llel kmrouoBWi ab3al TMOBMHEH JaBaTH BIAMOBINI Ha
MUTAHHS: XTO? 1M0? Koiu? fne? yomy?

* lpyruii ab3an MicTUTh OfHY abo JBI IUTATH 3 BUCTYIIIB
KaHOWJATa.

» Koxuuit HacTymHUI a03a1] MOBUHEH OYTH MEHII BarOMFM.
e pobutbes anst Toro, o0 pelakTop y BUMAAKY HEIOCTAdi MICIs
JUIE PO3MIlIEHHs] BCHOTO MaTepially MaB 3MOTY BiapizaTH HOTo
3aKiHYEHHS, HE CIOTBOPIOIOYH OCHOBHOTO 3MICTYy.

* HeoOximHO yHMKaTH TIpaMaTHYHHX TOMMIIOK. bynb-sika
MOMUJIKA TTiApUBAE AOBIpY 10 BUOOPUOT KammaHii.

e [llpudtr moBMHEH OyTH IIETKUM JUIA CIOPUHHATTS Ta
YUTaHHS, iHQOpMaIid — KPaTKowo Ta JaKoHIYHO (0akaHO Ha OJUH,
MaKCUMYM — Ha JIBa JINCTH).

Bapto maTtu Ha yBasi, 1mo go0pe ymakoBaHWU Mpec-peri3
MiIBUIIATE JOBIpYy OO TOBimOMIIEHHS. SIckpaBuii soroTum abo
IiKaBU KOHBEPT BHOKPEMIIATH TOBIJOMJICHHS cepel 0araThox
iHIMX. 3MICT HOBMH, HAaroJioc Ha iX BaXJIMBOCTI, HASBHICTh (haKTiB
ab0 BHUCIOBIIOBaHb BIIOMHUX ayauToOpii JIOJEH MiIBHIINTH e(eKT
npec-pemnizy. Hanpuknas,

3. Cranpapti Tejie- i pagio- iHTepB’r0, TeXHOJOrIsA
ny0JJiYHOr0 BUCTYIY

VY nesikux mroaei pamio- abo TeNeiHTEPB 10 MOXKE BUKIUKATH
cTpax. HaBiTh y aye JOCBIUEHUX JICPKABHUX 1 CYCIUILHUX JiA4iB
1HOMII CTOCTEpITalOThbCS CHUMITOMH CTpaxy, SK TUTBKA BOHH
3’ABNSAIOTHCS Tiepen KaMmeporo abo wikpodoHoMm. OpHaK, SKIIO
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CIiyBaTH JACKUIBKOM TPOCTHM TOpajaM, paaio- 1 TeleiHTepB’io
MOXXHa OyJie JaBaTh JIETKO 1 BIEBHEHO. Y IIJCYMKY BIA€ThCS
BUKOPHCTOBYBAaTH IIi TIOTYXKHI 3acCO0M KOMYHIKallii K CKIaJ0BY
PO3TOPHYTOI TTporpamMu 3B’s13KiB 13 rpomaackkicTio 1 3MI. s mporo
HEOOXiAHO:

1) IMiaroroBka a0 mnpodjemu. ['mnboko poziOpatucs B
mpo0iieMi, mependadyuTH HaWOLIBIT BaXKKi NMUTAHHS ¥ MiATOTYBaTH
HaMKpallli BiJIIOBiJli HA HUX.

2) BwusHaunTu mo3uuiro 3asBu. [lo3wuilis 3asBU MOBUHHA
0a3yBaTucsi Ha AyMI, AKy OaxaHO HOHECTH M0 TsImaviB abo
CIIyXadiB 3a JIOIOMOTOIO 1HTEPB’10, i IPYHTOBHO OMUpAaTUCS Ha (paKkTH
JUISE TOTO, 100 BHMKJIMKATU J0Bipy. SIKIIO 3HAAOOMTBCS, Ui il
MOKPITUIEHHS  HEOOXiTHO  CKOpHCTAaTHUCS  MaTepiaiamMu 3
aBTOPUTETHUX JUKEPEL.

3) Byru npupognum. Po3moBisTH 3 iHTEpPB’IO€pOM B
IOpykHiii Manepi. ['oBOpHTH MpOCTO, HE CTPUMYBaTH MIMIKy W
KECTH. YHHUKATH TPYJHO BUTOJIONIYBAHUX 1 JOBTUX CIIIB.

4) Bbyrtu BneBHeHHM. [HTEepB’I0 OepyThb TOMY, IIO XTOCh
00i3HaHMI 1O MEBHUX NMHUTAaHHSX. ToMy HE BapTO OOATHCS TOTO, XTO
Oepe iHTepB’t0. Toif, XTO Jae iHTEPB’I0 3HA€ OiNbIIe, HIXK TOH, XTO
HOTO0 TPOBOJUTH, MOTPIOHO CHOKIIHO I BIEBHEHO BIiJIMOBIaTH Ha
KOXKHE MUTaHHS.

5) BignmoBinaTm kopoTko. BinmoBimi 3aBXxay MOBHHHI
Oyt mpsmMuMmHu 1 mo Temi. Pamio- 1 TenexypHamicram TOTpiOHI
KOPOTKI, YiTKi, JIOTIYHI TOJIOXKCHHS, SIKIi BUMOBJISIIOTHCSL HE OLIbIIE
30 cexkyna. HeoOxigHO AOTpUMYBaTHCh OCHOBHOI  AYMKH,
MPOAYMaHOi 3a3[alerifib, YHUKAIOYH JOBIHX 3asB, SKi OyIyTh
PO3MOPOITYBATH TTOBIIOMIIEHHS, CTOMJIFOBATH CITyXadiB, BiIHIMATH y
BCiX 3aliBU yac i y MiICYyMKY He TIOTPaIuisTh B edip.

6) byru mmpum. JloBipa 10 TOTO, XTO Ja€ iHTEpB’IO,
3aJIeXHUTh Biff HHOTO camoro. Hikomn He moTpiOHO MpHXOBYBaTH i
CHOTBOPIOBaTH iHQOpManito. JKypHamict, SIKMil BHSABUB, IO HOTO
BBEJIM B OMaHy, HIKOJIM OiJIbIlle HE CTaHe JAOBIPATH TOMY, y KOTO BiH
Oepe iHTEPB’10, 1 HOTO OpraHi3arii.

7) BinmosinHo oxsiraTucs. [1Jis TENCIHTEPB IO OJATAIOTHCS
npruBabIUBO. YHUKAIOTh 3aliBO ACKpaBHX KOJbOpiB. [1oTpiOHO, m100
TeNerIAaadl  30CepeIucs Ha TOMYy, TIpO IO TOBOPHTH
BHCTYTIAlOYHii, a HE Ha TOMY, y 1[0 BiH OJISTHEHHA.
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CTune TOBOJDKEHHs Mif Yac iHTEpPB’I0 3 JAPYKOBaHHMHU
OpraHaMu, 3arajioM, TOW e, 110 W Y BHITQJKy IHTEPB 10 JIJIs pajio U
TenebaueHHs . Y LbOMY BUIAJIKYy KOPHUCHMM Oylie 3arpOIOHYBaTH
JOJTATKOBY 1H(MOPMAITIIO TCISI TOTO, SIK PETIOPTEP OAEpkaB KOPOTKi
BIJIMOBI/Ii HA BC1 MOcTaBieHi nuTaHHs. lle migkpinuTh BiAMOBIAI Ha
nutanHs. HaBiTh, He3Ba)Kkaloun Ha Te, IO T'a3€TH MAlOTh OOMEKEHUH
o0csT, BOHH, SK TPaBHUJIO, BHKOPUCTOBYIOTH OiNbIIE aeTanell Ha
CBOIX CTOpIHKAax y MOPiBHSHHI 3 Pajio- i TeICHOBUHAMH.

KpiM nboro icHywTh 3arajibHi NPUMHOMIOH MiATOTOBKH
nyoaiyHoro Buctymy. [lepmmii Kpok y MiATOTOBII OYIb-IKOTO
MyOJII9HOTO BHICTYITY TOJSATAaE B TOMY, 100 BU3HAYUTH HOTO METY
a00 KOHKpETHY TeMy. | TUIBKH Miciis TOro, K 1I¢ MUTaHHS 3 ICOBaHE,
MPHUCTYMAOTh 1O HEOOXiMHUX Miif 1 KpOKiB, OOMIpKOBYIOTH
KOHKPETHHH TIUIaH I1XHBOI peamizamii. SIKmo BuCTym 3 camoro
MOYaTKy JIOTiYHO BHOYyBaHWiA, IIe HaJa€ MOBI OLbIIY CHITY, BCETISIE
BIIEBHEHICTh B YCHiXy. MeTOI0 BUCTYIy MOKE OYTH SIK MOIIUPEHHS
iHdopMariii, BHUKIA] BIAMOBIAHUX IHCTPYKIH, Tak 1 pekiama,
«Tpoaax» ifed 1 muaHiB. BaknuBo 3yMiTH TOAMBHUTHUCS Ha TeMy U
OCHOBHI 1J1€i JIOTOBI/Ii 0OYMMa CTOPOHHBLOIO CIIOCTEpIraya.

BuBuennsi ayaurtopii. BucTtyn, moTeHmiifHO 3maTHUI
MIPUHECTH YCHiX B OJHIN ayanuTopii, MOXe 3aKiHIATHUCS HMITKOBUTHM
Kpaxom B iHmid. KoxHa crpareris BHCTYNmy IIOBHHHA OyTH
CIpsMOBaHa Ha TEBHY ayIUTOPII0 OKpeMo. AJDKe ayauTopis
CIIyXadiB MOKE€ CKJIaJIaTHCsI BHHATKOBO 3 «(axiBIliB» ab0 Tak 3BaHUX
«IWJICTaHTIB», a00 TOEIHYBAaTH NPEJACTABHUKIB 000X IMX TPYIL
Bapro momymati, MOKIHBO, JIOIHW, Ti, IO 3i0paimcs B 3aii, yxKe
nocuTh 1HGOpPMOBaHI MO oOroBoproBaHid Temi? Sky iHdopmariro
BOHHM Moriu ofepxatu? llepex BucTymom OaxkaHO IOBiAaTHCS PO
MaHepy TIOBOJDKCHHS ¥ CTHIb pOOOTH, IHTEpECH, CYCHiJIbHE
CTaHOBHIIIE 1 eMOIIHHUI HACTPOI cITyxadiB.

Oparop MOXe BIUTMBATH Ha CIyXadiB HE TUTBKH 3a
JIOTIOMOTOI0 CJIOBa, ane ¥ CBOEI0 MaHEpOI MOBOKEHHS, (OpMOr0
nosavi cBoei jomnoBiai. Konmm moOpe BUBYEHI €MOIIiiHI W JTyXOBHI
moTpedbu ayauTopii, MOKHA BIUTMHYTH Ha BiJHOIIEHHS CIIyXadiB 10
BUCTYIy ¥ HEMOMITHO JUIsi HUX 3MIHHUTH IXHIO TOYKY 30py. MoBa
MOJKE BHKIIMKATH XKBaBHI iHTEpecC y CIyXadiB i JIETKO TEPETBOPUTH
iX y COIO3HHKIB BHCTYIAIOYOTO, SKIO TOYHO 3HATH iXHI TypOOTH #
CIOA1BaHHS.
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Hnst Toro, moO 3HaTH, B SKAX YMOBax BiOyAyTbCs
3acifjaHHsl 1 $Ka 3arajbHa OOCTaHOBKa Oy/Ae CyNpOBOIXYBATH
BHCTYTI, BUCTYIAIOUOMY MOTPIOHO BHUSBUTHU: SIKOIO Oy/€ ayAHTOPif:
IPY’)KHBOIO 200 BOPOXKOKD, XTO CHMITATU3yE HOMy abo MpPOSBISE
amarito? byne myOmika B 3aii BinBepTor ab0 HEIOBIPIMBOIO 1
MoOBYa3HOKW? UM BHSABIATHCS cepell NPUCYTHIX Y 3alli OJHI TiJIBKH
WOr0 TPUXWIBHUKKA a0o, IMOBIpHO, TaMm OyayTh NPHUCYTHI W
MPEJICTAaBHUKHU OMO3UIIIi?

Opranizauis Buctymy. YCHOIIIHUA BHUCTYIl MICTHTh HE
TiTbKHA m00pe migiOpaHWii MaTepian, ame i, Mo OUTBII iCTOTHO,
He3alepeyHi aprymMeHTH W gokasu. Takuil BHCTYyN JEMOHCTpPYE
BiJIbHI Opi€eHTalil opaTopa i Tau0oKe 3HaHHS M cripaBH. AJie HaBiTh
Iy’Ke CHJIbHA 1 IIEPEeKOHJIMBA MOBA, 1110 Ma€ IJIaH, MICTUTh OCHOBHY
imero, HeoOXimHy iHdopMariro, sSKWiA 3arikaBuiacs myOmika, 3
JIETKICTIO TepnUTh (iacko, SKmO i ¢akTh He OyayTh HAIEKHUM
YMHOM YIMOpSAKOBaHI W posramoBani. Hacammepen, He MokHa
3HEBA)KaTH BCTYIHOIO 1 3aKJIIOYHOIO0 YaCTUHAMHU BUCTYILy. I3 camoro
MoYyaTKy BHCTYIl TIOBUHHMH BUKJIMKATH IHTEpeC Yy cCiyXadiB,
3HAlOMUTA I1X 3 OCHOBHMM 3MICTOM 1 1me€r0 pgomoBimi. Y
MiJCYMKOBIA YacTHHI JOCBIAYEHUI IOMOBigad mie pa3 KOPOTKO
MTOBTOPHUTH KIFOYOBI MOMEHTH i 3MICT YChOT'O BUCTYITY.

To#, XTO X04e cTaTh rapHUM OPATOPOM, 3aABXKIU IOBUHEH
peneryBaTH  CBilf  BHCTYI, TPaKTUKyBaTHCSA, KilbKa  pa3iB
MTOBTOPIOBATH TyMKH, IKi BiH IPOTIOBIAYE.

Mosa Buctymy. ll[00 BUKIMKaTH iHTEpec B ayauTopii #
yTPUMATH YBary NpUCYTHIX JO KiHIS BHCTYIY, MOTPiOHO HABYUTHCS
OyTH YBaXHUM JIO SKOCTI ¥ CHJIM BUKOPHUCTOBYBaHUX cliB. Oparop
MIOBHHEH:

A) Byt npoctuM y crinikyBaHHi. ByTH BigKpUTHUM 1 YiTKUM
Y BUpa)XeHHI CBOET TyMKH.

b) bytn KOHKPETHHM. CrientianpHi TEPMiHU i
BY3bKOMIpO(eCiiiHi BHUpa3d 3MEHIIYIOTh KUIBKICTh IOTCHIIHHUX
NPUXHUIIBLHUKIB OpaTopa, a iHOJi MPOCTO MPHUBOAATH JI0 3arajbHOTO
HEPO3YMIHHSL.

B) [Tocunatucss Ha ¢akTh i amnemoBaTH 10 3J0POBOTO
TIIy31y.

I') Byt BpiBHOBakeHHM. BUKOPHCTOBYBAaTH TUTABHUN PUTM
MOBH. YHHKATH MPOTO3UIIINA 1 TeM, IO BiABOJIKAIOTH Bl PO3KPUTTS
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OCHOBHOI iJIe1 BUCTYILY.

) bytn xpacHOMOBHUM. Yac Bix 4acy BXKHMBAaTH PUTOPUYHI
(pa3u i BUpa3m, o MiACHINTh e()EeKT BUCTYITY.

€) l'oBopuTu 3 MO3MUIliH iHTEpeciB MyONikW, a HE BIACHOI
oprasizartii.

Monanus momomimi. XTOCh i3 BEJIMKHX JIIOJEH OJUH pa3
nomituB: «He Tak BaIMBO, IO BU CKa3aid, CKUTBKH BaXIIMBO, SIK
BU 1€ 3p0o0unm». Y AaHuX cioBax ad)OPUCTUYHO YKIaJCHI OCHOBHI
CJICMECHTH MUCTELITBA IOJaHHS JOMOBiAl. Bxke i3 camoro mowarky
BHCTYIIy JIOTIOBi/lad MMOBWHEH BCTAHOBUTH KOHTAaKT i3 ayJIUTOPIErO.
[[{o6 #ioro MoBa cTana CBiIYEHHSIM B3a€EMOPO3YMIHHS W IiATPHMKH,
oMy MOTpiOHO 3aBOIOBATH MOYYTTS JOBIpH U moBaru myOJiKH, IO
MOTIM TTOBMHHE IATPUMYBATHUCS MPOTATOM YChOTO BHCTYIy. Pyxwm,
1m03a, 30pOBUI KOHTAKT, BUPAXKEHHS OCOOM, 1, HAPEIITi, OJIAT — BCE
1Ie MUTTEBO OIHIOETHCSA aynuTopieto. TemOp 1 Momynsiis rojocy
HaifuacTilie cBig4aTh Opo T€, UM BIpUTH BUCTYMAIOUUH Yy Te, TIPO IO
roBoputh, un Hi. lle Texx momae Homy «kpeamT» IOBipH abo K,
HaBIIAKW, IOCNA0NISE€ MOro TMO3WIlii, 110 BIUIMBAE Ha pPe3yJbTaT
BUCTYILY.

[[lo6 ycmimHO momaTh CBilf BUCTYH, MOTPIOHO BHMOBHUTH
HOT0 HATXHEHHO, TOHECTH JI0 CBIJIOMOCTI CITyXadiB, 3pOOHUTH KUBHUM,
eHepriiHuM 1 mocTtapaTucsi mo30yTucsi HepBo3HOCTI. [IpocTuii, He
3aHAATO HATOPHUCTWH, 3BUYHWUN 1 BUIBHWH CTHJIH MOBH CKOpiIlIe
NpUBEpPHE yBary i iHTepec ciryxadiB. BakiImBUM € 3aBXIU CTOSTH
npsMo, 3a0yTH TPO HEPBOBI TOCMHKYBaHHS PYK; MiIATPUMYBaTH
30pOBHH KOHTAKT, IIO JOMOMOXE 3aBOIOBATH JIOBIpYy B MyONiKw;
BUKOPHCTOBYBaTH IAy3W — KOPOTKE MOBYAHHS M THIIA MOXYTh
BUSIBUTHCS Jy)Xe e(QEeKTUBHHMH ¢ TpHUBAOIIOIOYMMH  YBary;
npubiraTy 70 TPHUKIALIB 1 MikaBuX (akTiB, MO JOMOMOXKE
MIIKPINUTA TPaBOTY MPOTOJIONIYBAHUX 1/Iel; YHHWKATH >KaproHy.
Hampukinmi BucTymy e pa3 TOBEPHYTHCS [0 OCHOBHHUX iei
JIOTIOBii. SIKIIO JTO3BOJICHO 3a/1aBaTH MUTAHHSI, CIIOBICTUTH TIPO IIC
cllyxayaM 1€ /A0 3aKiHYeHHs BHCTymy. He 3aoxodyBatu
MPOBOKAIIHHUX MUTaHbh a00 MUTaHb, MO0 HE MAIOTh BITHOMICHHS [0
CIIpaBH.

Haouni nmpuiaagu 103BOJSIFOTh BUIUIMTH a00 MiIKPECIUTH
HaWBaXIUBIMII i71e1, yTOUHUTH 3MICT TipobiieM. BoHH TakoX MOXYTh
BUSIBUTHCS JIy’)K€ KOPHUCHHUMH, KOJIM BHCTYNAIOUHIl KOHCTPYIOE€
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BUCHOBKM HA OCHOBI UHCIIEHHHX (aKTiB, NPUBOAUTH LHQpH,
CTaTUCTUYHI MaTepialii i apryMeHTH Ha MiATBEP/KEHHS CBOIX ileH.
OpHak, poO3yMilOYM MO3UTHBHY pPOJb 1 KOPHCHICTH [TOJAaTKOBUX
3aco0iB  TMpW TMoAayi JIOTOBifi, BHCTYMAKUWN 3000B’sI3aHUMA
MPOCTEXKUTH, MO0 HOro go0pe MiArOTOBJICHA MOBa JIONOBIJI HE
3aryousacs B HECKiHYeHHUX IH(QPOBUX AaHUX.

IuTanHs Ta 3aBAaHHA 10 CAMOKOHTPOJIIO

1. Sxi dopmu B3aemonii 1P 31 3MI Bam Bimomi? Ak
Bi/I0OYBalOTHCA MIATOTOBKA i TPOBEICHHS Npec-KoH(epeHIii.

2. o mepenbauae «3acmyxeHe» BHCBiTIeHHS B 3MI? Sk
npuBepHyTH yBary 3MI mij yac BUOOpPUYMX KOMIIAHIH Ta 3aCITyKUTH
CHPUSATIMBY TIPECH?

3. Ha3BiTh OCHOBHi 000B’sI3KH MpeC-CEKpeTapsl.

4. Slkux TPUHLUIIB CHIKYBaHHA i3 mpamiBHUKamu 3MI
NnoTpiOHO AOTpUMYyBATHUCS?

5. Sk mpaBWIBHO MIATOTYBATHCS 10 MyOJIIYHOTO BHCTYITY B
3MI? 3 sAKkuX eJIeMEeHTIB MOBUHEH CKIIaJaTHCs BUCTYIT?

IuTanHa AJs1 caMoCTiifHOro aHaJTi3y
Ta HAIIMCAHHS TBOPYHX ece

1. IigroryiiTe npec-pesi3, A0TPUMYHOUHUCH OCHOBHHUX
MpaBui Oro HaNMCaHHS.

2. VYsaBiTh cebe B poii mpec-cexperaps MOJNITHIHOI mapTii
abo kangupara. Iligroryiite st BUCTYNy TMepel ayaWUTOPi€lo
OCHOBHI TmoJokeHHs Bamoi mnporpamu. J[lng mporo MoxHa
CKOPUCTATHCA TMporpaMaMH TONITHYHUX TapTid Ta OJOKiB, IO
OamoryBanuchk B napiameHT. OO0B’I3KOBO JOTPUMYHTECh OCHOBHUX
MPaBUII MyOJIIYHOTO BUCTYILY.
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JAPYI'UMA MOJYJIb.
BUKOPUCTAHHSI TEXHOJIOT'IH ITP
B PI3BHUX COEPAX CYCHLJIBHOI AISIJIBHOCTI

IIpakTnyne 3anaTTa Ne 5.
Buxopucranns I[P B 100icTebKill AisiibHOCTI

1. CyTHicTb J100i3MYy, HOT0 3HAYEHHS AJIs1 AeMOKPATIi

B mpormeci cBoel  misSNIBHOCTI  OpraHi3ailisiM  4acTo
JNOBOAUTBCS ~ JOJNAaTH  HEJOCKOHANICTh  3aKOHOJABCTBA  Ta
KOHCEpPBAaTH3M YHHOBHUKIB. TOMYy B IEMOKPATHYHOMY CYCITLIbCTBI
BB@)KAETHCS IMBIJII30BAHOK TPAKTUKOK BIUIMBY Ha MPOIECU
MPUUHATTS YNPaBIiHCHKUX pimeHb. JIo6i3M — me cmiBmpans 3
OpraHaMmu Biajd, ii IpeACTaBHUKaMH 3 METOIO BIUIMBY Ha IPOLECH
OpUMHATTS 3aKoHiB. JI0oOi3M K ocoOnuBa cuctema i MpakKTHKa
peamizanii iHTepeciB opranizamidi Ta pI3HOMaHITHHX TpYIl
IPOMajACHKOCTI  IIJISIXOM  LUJIECHPSAMOBAHOTO  BIJIMBY  Ha
3aKOHO/IaBYI Ta BUKOHABYI OpraHd JEp:KaBHOI BJIaAW CTaB
HEBiJl’€MHOI0 YaCTHHOIO TMOJITHYHOTO MPOIECy ASMOKPATHYHOTO
cycminberBa.  JloGism € ommiero 3 dymkmiit  [IP, o
3aCTOCOBYIOTHCSI B COIiaTbHOMY YIpaBIiHHI. 3HAUEHHS II€ SIBUIIE
MOJKHa MOSCHUTH HACTYITHUMH OOCTaBHHAMH.

Hacammepen, no0ictu abo iX Tpyny BHKOHYIOTh BaXKIUBY
(YHKIIFO TIOCepEeTHUKIB MK TPOMAJCHKICTIO Ta OpraHaMu
nepxaBu, iHQOPMYIOYH OCTaHHI MPO I1HTEPECH OKPEMHX TPyl
rpoMajisiH, CTaH CIpaB B pi3HUX cdepax XUTTA. B mporeci
MPUIHATTSA 3aKOHIB Ta BTUICHHS iX y KHUTTS AENyTaTH, a MOTIM
YpSIIOBI UMHOBHMKM MOXYTb 3BepTaTHUCS 1, SK IPaBUio,
3BEPTAIOTHCS 32 KOHCYJbTAIIsIMU 1 MopajgamMu A0 mpodeciiiHux
CIEIiaJiCTIB Ta eKCIEPTIB.

Kpim mporo, 106i3M 31aT€H JOTIOBHIOBATH KOHCTUTYIIHHY
CUCTEMY J€MOKpPATHYHOTO MpaBiiHHA. BiH 103BoIsIe OpaT y4acTb
y TpUHHATTI Ta peamizanii MOJTITUYHUX pilleHb THM TpyHam
TPOMaJChKOCTI, fKi mo30aBneri miei MoximBocTi. OcobmuBO 1Ie
CTOCYEThCA TPOMAJITH TUX BHOOPYHMX OKPYTiB, SKUM HE BIAETHCS
o0paTu cBOiX NpeACTaBHUKIB 10 HapiameHty. He maioum cBoro
JenyTara, SKHi OW 3 TpHOYHU MapiIaMeHTy MITr 3asBISTH TPO
MicleBi mpoOJeMH, TPymd TPOMAAChKOCTI 3a  JIONIOMOTOO
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THCTUTYTY JIOOIFOBaHHS MOXXYTh CaMOCTIHHO 3alydaTH yBary Jo
cBOiX nmpoOjeM, BIUIMBATH Ha TpOIEC IX 3aKOHOJABYOIrO
BPETYJIIOBaHHS.

JIo6i3M sk cumcTema BIUIMBY Ha WIEHIB 3aKOHOJABYOTO
oprany 360 I-II/IHOBHI/IKiB ACpKaBHUX YCTAHOB 3 METOIO JOMOITUCA
cxBajieHHS a0o HecxBaJleHHS HHUMH TOTO YH  IHIIOTO
3aKOHOMPOEeKTy abo TMOCTaHOBM OTPHMMaB CBOKIO Ha3By BiA
aHrifcekoro cioBa lobby, mo o3Havyae «3akpuTe MPUMILICHHS
JUISL TIPOTYJISHOK, KOPHUAOpP, BECTHONJIb, Kyinyapu». BBaxkaerbcs,
o Tpaaumis 700i3My SK crenudigHOTO MONITHYHOTO SBHUINA
MMOXOJUTH Bij dacy mpe3unentcTBa Yiic Cimrcona ['panra (1869 -
1877 pp.) — NUPOCHABICHOTO TeHEpaly MEepiofy TPOMaSTHCHKOL
BiitHm B Cnomyuenux Illtatax 1861-1865 pp. Bedopamu meit
NPE3NICHT 31 CBOEI0 «KOMAHIOI» MaB 3BHYAN «pPO3CIAOIATHC»
MicJIs HAaNpyKEHOTO PoOOYOro JIHS Y BECTUOIONI OJJHOTO 3 TOTEINIB.
Tam #oro MiHICTpH, a TaKOX CEHAaTOpW 3yCTpidallucs 3 Pi3HUMHU
JFOJIEMH, BUCIYXOBYBAIH 1X MPOXaHHS 1 aBalld OOIISHKH (4acTo
He 0Ee3KOpUCINBO) BUKOHATH IX.

IcTopiss po3BuTky 1n00i3My gilicHO Oyna HamoBHEHa
(hakTaMu HEMO3BOJEHUX METOMIB THCKY Ha 3aKOHOJABIB 1
gyuHoBHUKIB. Y CIIA, Hampuknaa, He3BaXalOyd HA Te, IO
KOHCTHUTYILis Li€i KpaiHW 3axuIIae MpaBo 3BEpPHEHHA (METHIil) A0
ypsAy 1 IO TaM JaBHO BXKe MPUHHATE BiAMOBITHE 3aKOHOJABCTBO,
0 perIaMeHTye JIO00ICTChKY IisNTBHICTh, O IBOTO Yacy dYacTo
pO3TNsAAa0Th  JIOOifoBaHHS K crnpoOy — MaHiNmyJIOBaHHS
3aKOHOJIaBUMMH 1| BUKOHABYUMH OpraHaMu Biajau. Y PaasHchkoMy
Coro31 Taky HiSTBHICTh KPUTHKYBAIH, HA3WBAIOYH i «IIOPOYHUM
SIBUILEM KaIliTaliCTUYHOI €EKOHOMIKI.

I Bce x, m00i3M B Horo cydacHuX, HUBITI30BaHUX (opMax
€ JeralbHOI (OPMOIO BIUIMBY PI3HOMAaHITHHX KT Ta Tpym
CyCIIIbCTBA Ha amapar JepKaBHOI BIIagWd, OCOOJIMBO Ha
napiameHT. OCHOBHE 3aBJIaHHSI JEMOKPAaTUYHOTO JIOOIIOBaHHS —
JOMOTTHUCSL TOTO, 100 y 3aKOHOJAaBYMX Ta HOPMATHUBHUX aKTax
Jep’kaBHOI BIAIM BpPaxOBYBaNHCS cIenu(iyHi iHTEpecH pi3HUX
Ipyn rPOMaJCHKOCTI 1 opraHizamii.

3a CBO€I TJIMOWHHOIO CYTHICTIO JIOOIFOBaHHS PO3IIUPIOE
KOJI0O YYacCHHWKIB TIOJNITUYHOTO JKHTTS Ta OOMEXYye BCECHIUISA
amapaty aepxaBHOI Bmaau. DyHKHisS 100i3My SIK 0COOIHMBOTO
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MOJIITHYHOTO siBHIIa Oa3yeTbCs Ha (QyHIAMEHTAIbHOMY MpaBi
KOXXHOT'O TPOMaJsIHUHA I€MOKPATHYHOTO CYCHiJIbCTBA HANIPABIISATH
IHOUBITyanbHI Ta KOJIEKTUBHI 3BepHEHHs (TMETHIlii) opraHam
Jep’KaBHOI BiIaan Ta mocagoBuM ocobam. Lle mpaBo 3adikcoBano B
KOHCTHUTYIiSIX BCiX IEMOKPAaTUYHHX JiepkaB cBiTy. Y Koncturymii
VYxpaian (ct. 40) Takoxx 3amucaHo, mo «Yci MalThb MpaBo
HaIpaBJIsATH IHIUBIAyalbHI YH KOJEKTHUBHI MHCHMOBI 3BEPHEHHS
a00 ocoOMCTO 3BEepTaTHCA O OpraHiB Jep>KaBHOI BIaJH, OPTaHIB
MICIICBOTO CAaMOBPSIYBaHHS Ta TOCAJOBUX 1 CIYKOOBUX 0CI0 IUX
opraHiB, MmO 3000B’s3aHi PO3TJISHYTH 3BEPHEHHS 1 naru
OOTPYHTOBAHY Bi/IMOBi/Ib Y BCTAHOBIIEHU 3aKOHOM CTPOK».

OAHUM 3 TOJIOBHUX CTHUMYJIOIOYMX (PaKTOPiB 3pOCTAHHS
iHCTUTYTY T00i3My € TmoTpeba Heaep)KaBHUX oOpraHizamiit
BCTAHOBIIIOBATH XOPOIIi BiTHOCHHHM 3 J€P)KaBHUMH YCTaHOBAMHM Ta
ynHoBHUKaMu. Hanpuknaza, B CILIA 3 1975 mo 1999 pik KinbKicTh
3apeecTpoBaHUX B ceHaTi J100icTiB 30umbmuitocs 3 3000 go 35 000.
KoxHa TpeTs 3 BenMKHX KaMmaHii 3 IOpidHUM TPUOYTKOM MOHA]
100 mumH. nmonapiB Mae BIacHUH WITAT JIOOICTIB HAa CTONUYHOMY
piBHi. [lepkaBa, SIK BiJIoMO, pi3HOMaHITHUMH HUIAXaMH (depes
€KOHOMiIYHE 3aKOHOJIaBCTBO, MOJATKOBY IMONITHKY 1 Pi3HOTO POy
KOHTPOIbHI ()YHKIIIT) TTparae IpOHUKHYTH Y BCi cepu AiSITBHOCTI
MPUBATHUX OpTaHi3alliil Ta XUTTS OKpeMHUX TpoMmajasH. Tomy B
OCTaHHI POKH 3pOCTa€ KUIBKICTh KOPIOpAIii, TPOMaJChKUX
0o0’eqHaHb 1 TPym iHTEpECiB, SIKi CTBOPIOIOTH B MeXaX CBOIX
YIOPaBIIHCHKUX CTPYKTYp CHeNialbHi MiAPO3ATM 3 MHUTaHb
3B’SI3KIB 3 OpraHaMu JICP)KaBHOI BIIaJd Ha HAI[lOHAJIBHOMY Ta
MICIIEBOMY DiBHSX. 3Bi/icH JOOIFOBAHHS CTAJNO YaCTHHOI (DYHKIIii
I1P.

2. [IpaBoBi ocHOBH J100il0BaHHA

3 MeTor TOomepe/KeHHS TPOTHUIIPABHUX i JI00iCTiB
PO3pOOIISEThCS YiTKE 3aKOHOJABCTBO, SIKE PETJIAMEHTYE CHUCTEMY
noGitopanns. Y CIIA, nampukman, 3 1946 poky ¢dyHKIioHYE
(dbenepanpHAN 3aKOH PO pETNIAMEHTAII0 JIOOICTCHKOI JiSUTBHOCTI.
3rigHo 3i ¢T. 308 1boro 3akoHy Oyjb-ska 0c00a, sKa 3a miaTy abo 3
IHIIUX MIipKyBaHb 3[AIHCHIOE JiSUTbHICTH 3 METOI0 BIUIMHYTH Ha
CXBaJIeHHS a00 BiAXWIEHHS OyIb-KOTO 3aKOHOJABUOTO aKTy B
Konrpeci, mepmr Hix modaTw AiSTH B IbOMY HaIPsIMKY, 3000B’si3aHa
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3apeecTpyBaTics B KoHrpeci Ta B muchMOBii (opMi MmiJi PUCSTOIO
Ha/IaTH BiZIOMOCTI mpo cebe Ta 0coly, sIKy BOHA MPECTABIISIE, B YHiX
iHTepecax mparroe abo BHCTYIA€e; BKAa3aTH TePMiH BUKOHAHHS IHX
3000B’s3aHb, IIOKBapTalbHI JOKIAJHI BUTPAaTH Ta JDKepesa
(iHaHCyBaHHS TOOICTCHKUX Jii.

JloGitoBaHHsT HE TOMIUPIOETHCS HA TMOJITHYHI KaMIlaHii,
HaIlUIeHI Ha Te, MO0 «IOPYIIUTH TyMKY TPOMAaICHKOCTI» MO0
CHUTBHUX TpoOsieM. BOHO TakoX HE MOUIMPIOETHCS HA OYAb-IKOTO
JICPYKABHOTO CITY>)KOOBIISI, SIKUH Jli€e B MEXax CBOIX CIY)KOOBUX
000B’sI3KiB; HAa BUIIAJIKA, KOJIM Ta3eTa YM Oy/b-sIKe 1HIIIE TepioIuIHe
BHJAHHSI B 3BHYAHOMY TIOPAIKY ITyOJiKy€ HOBHHH, CTaTTi Ta
KOMEHTapi, TIUIaTHI OTOJIOIIEHHA, sKi TpsMo abo mobiuHO
3aKJIMKAIOTh JI0 CXBaJIeHHS a00 BiAXWJIEHHS 3aKOHOJABYOTO aKTa,
SKIIO Taka razera abo TepioJWvyHe BUAAHHA HE OepyTh ydJacTh B
MOJANBIIIN AiSTIBHOCTI B IIbOMY HAIPSMKY.

[IpaBoBmii cTaTyc J0OiIOBaHHS TMOCTIHHO YTOYHIOETHCS.
[losiBa HOBMX HOPMAaTHBHUX aKTiB OOYMOBJIEHI MOCHJIEHHSIM
CTypOOBaHOCTI TPOMaJACHKOCTI 3 TPHBOAY NOpPYIIEHb, SKi MaroTh
Miciie B wLid cdepi, Ta BAUMOraMd OUIBII YiTKO YIMOPSAKYBaTH
iHCTHTYT 700i3My. Tak, 3 1989 poky wminicTpam i odimiitHUM
pagHWKaM TIpe3WeHTa, M0 BHWIUIA Y BIJACTaBKYy, 3a00pOHEHO
MPOTSTOM OJHOTO POKY JIOOIIOBATH MPOBITHUX TIOCaJOBHUX OCIO
BUKOHABYOi TUTKA Biagd. 3 [BOr0 dYacy 3a0opoHeHO it
KOHI'DECMEHaM MPOTATOM OJHOTO POKY IICJs 3aKiH4eHHA iX
MOBHOBa)KEHb 3aMaTHCs JOOICTCHKOI0 AISUTBHICTIO Y 3aKOHOIABYHX
opranax CIIA.

3. 3micT podoTu Ji0dicTiB

A) Hiai 106iroBaHHs

Sx mpaBwmio, J00ICTH, fKi BIATIOBIAAIOTH 3a 3B S3KH 3
3aKOHOJIABUMMH OpPTaHAMHM JICPKABHOI BIIAJIU, MEPECHTiIyIOTh KiJbKa
3araJIbHUX LLJIEH:

1. TlokpamiyroTh BIJIHOCHHM 3 TpalliBHUKAMU JE€PKABHUX
OpraHi3arii.

2. Crexarb 3a po0OOTOI 3aKOHOJABYMX 1 BUKOHABUMX
OpraHiB, MiHICTEPCTB 1 BIIOMCTB 3 THX MUTaHb, SIKi BILUIMBAIOTH Ha
XKUTTS JIFOJIel TICBHOTO BUOOPYOTO OKPYTY.
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3. BrumBaroTh Ha 3aKOHOJABCTBO, IO 3adilae iHTEepech
BHOOPIIIB IEBHOT MiCLIEBOCTI 1 PO3TAIlIOBAHUX TaM IiAMPUEMCTB.

4. AXTUBI3YIOTH y4acTh BHOOPIIB y CIIpaBax Jep>KaBHOTO
YHOpaBIiHHS.

JloGictn B 0OaraTboxX BHUMAIKax JIOCATAIOTH YCIiXy abo
3a3HAIOTh TIOpPa3KM B 3aJCKHOCTI BiJI TOro, HACKIJIBKM BOHH
BOJIOAIFOTH 3MIIOHOCTSIMH HAJIAaro/)KyBaTH OCOOHCTI BiJHOCHHH 3
00’eKTaMHM BIUTMBY Ta TMOJaBaTH MEPEKOHJIMBY iH(OpMaLiio, 3
OJTHOTO OOKY, 3aKOHO/JIABIISM 1 JISP)KaBHUM YMHOBHUKAM, a 3 1HIIIOTO
— PpAIOBEM BUOOPIISIM 1 3allikaBIieHUM TpomajnsHaMm. Ha nomaTok mo
Takux 3AI0HOCTEH JoOicTaM mMOTpiOHI me i BceOiuHI 3HAHHS 3
MUTaHb JCPKAaBHOI'O  YNPAaBIiHHS, 3aKOHOTBOPUYOTO TMPOIECY,
CoIiaiIbHOI MOJITHKH, (pOpMyBaHHS TPOMAICHKOI JYMKH.

Opranizariis, 3amikaBieHa y 3B’s3Kax 3 OpraHaMu JepKaBHOI
BJIa]U, K MPaBHJIO, HaliMa€e KBaiikoBaHUX (axiBLiB, Mepe]] SKUMH
CTaBUThCA 3ajaya BIUIMBAaTU Ha 3aKOHOTBOpYMi mpouec. [ns
MArOTOBKM Ta  aHalily  3aKOHONPOEKTIB, CIUIKYBaHHS 3
3aKOHOJABIIEM JIOOICT MOBHHEH KOPUCTYBATUCS aBTOPUTETOM 1 MaTH
HAJIaTO/KEHI O0COOMCTi 3B’S3KM Ha CTOJMYHOMY piBHI. Tomy
odimiitHi 7MOOICTCHKI TOCagy 3aNOBHIOIOTH JOCBIAYEHI TOJITHKH,
KOJIMIITHI TMPAaIiBHUKYM aIMIHICTpallii TMpe3nuAeHTa, CeHaTopd i
KoHrpecMeHd. Hepinko OyBaroTh BUNaJKH, KOJIU JTOCBiT4EHi JIOOiCTH
NepexosiTh Ha JEpXKaBHY CIIyKOy, a IMOTIiM BHKOPUCTOBYIOTH CBOIO
odimiitHy mocamy, o0 HaIaBaTH MiITPUMKY KOJIWIIHIM KIIi€HTaM.

BciMm  jg00icraMm B OUIBIIOCTI BHUMAAKIB  JTOBOIUTHCS
BUKOHYBATU TaKy poOoTy:

1. 36upanns ¢axTiB i cTBOpeHHs Koaminid. Jlep:kaBHe
YOpaBIiHHSA — 1€ BeMKa KIUIBKICTh MarepialliB, CTaTHCTUYHHUX
JaHUX, €KOHOMIYHMX TOKa3HHUKiB, NTYMOK 1 pillleHb, MPO SIKi CIij
3aatu. Kpim odiniiiHoi qokymeHTartii, 100iCT MOBUHEH TOYHO 3HATH
PO3CTaHOBKY CHJI B 3aKOHO/IaBUOMY OpraHi, TTHOOKO po30upaTucs y
BCiX BiAATIHKaX IyMOK, SIKUX Ha JaHUH MOMEHT JIOTPUMYIOTHCS Ti UM
1HIII 3aKOHOJABIIl 3 TOr'O YX 1HIIIOIO ITUTAHHS.

[lepmum mxepenom Takoi iHGOpPMAITii € BIAKPHUTI CITyXaHHS,
SIKi TIPOBOJISTHCS CIIJIBHO 3 3aKOHOJABYMMH 1 BAUKOHABYMUMH TiJTKAMU
JICpKaBHOI BJIaJIX ISl PO3IIISY 3aKOHOIPOEKTIB a00 MOCTAHOB.

[HImmM mxepenom HeoOXiaHOT iH(pOpMaIi Moxke OyTH 0OMIH
OyMKamMu 3 OQIimiHHAUMHU TpeACTaBHHKAMH BHKOHABYHX OpPTaHIB
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BN, TpAliBHUKaMHU TPOQCHIOK Ta iX 00’€lHaHb, I1HITUMHU
rpyliaMu  iHTepeciB, fAKi  BOJIOHIOTH OaraTuM  (aKTHYHUM
MaTtepiaJoM. B 1[pbOMYy BIiJHOIIEHHI BAXIWBUM € HE TIUIBKH
BiJIBiTyBaHHA iX YCTaHOB, a W Pi3Hi GopMH opraHizaiii CHiIEHOTO
BiMIOYMHKY, MPUHAOMIB 1 IpE3eHTaliil, OCKUIbKH HE MPUMYyCOBa
aTMoc(epa OUTBIIIOCTI TaKUX KOJICKTUBHUX 310paHb CIPUSE TPOIIECY
aKTUBHOTO OOMiHY 1H(OpMAIIi€TO.

[lizcyMKOBUM  MOMEHTOM  Di3HHX  METOAIB  300py
iHpopMmallii, yTOYHEeHHS JYMOK 1 HAcTpoiB Mae OyTH [OBEICHHS
HOBHX (DaKTiB 0 KEpiBHUITBA OpPTaHi3ailii, mMIroToBKa KOHKPETHUX
PEKOMEH/IaIlii PO Te, SIK Ha HUX pearyBaTH.

Hactymuoro ckiamoBoto migroroBuoi poOoTH  Jobicta
MOBMHHE OyTH KoauimiiHe OyAiBHHUIITBO, TNparHeHHS 00 €IHATH
rpyn# ad0 OKpeMHUX JroAel (BKIFOYAI0UM KOJET-I00ICTIB), iHTEpecH
SAKUX 30iraloThCsl, Ha MIATPUMKY CXBaJIEHHS a0o BiIXHJICHHS
MEBHOTO 3aKoHOMaBuoro akrta. Koamimii MoxyTh 00’€THYBaTH CBOI
pecypcH, iHTeNeKTyalbHUI MOTeHMial i Okl epeKTUBHO MiATH B
NoTpiOHOMY HANPSMKY.

2. larepmperyBatu ynpaBiiHcbki akuii. KimtouoBa ¢yHKIis
nmo0icTa — TIOSICHIOBAaTH KEPIBHHIITBY OpraHizamii 3HaueHHS
YOpPaBIiHCHKAX  aKImid Ta  MOMJIMBI  HACHIAKA  MPUHHITHX
3aKOHOJAaBYMX akTiB. JIOOICTH MPOTHO3YIOTh, IO MOXE CTaTHCS B
cdepi 3aKOHOJABCTBA 1 MPOMOHYIOTh 3aXOMW JUIA 3amoOiraHHs
nependadyBaHUX MPOOIIEM.

3. Posz’scHroBatu nii opranizamii. JIoGicT MOBOAUTH 0
YlieHIB MapjaMeHTy Ta iX MOMIYHHKIB IYMKHM Oprasizamii i rpyn
IPOMAJICBKOCTI TIPO 3aKOHO/IABCTBO.

4. 3axwmmatu mnosumii opraxizamii. Jlobict He mpocTo
aKTyamizye Ti YW iHI (akTH, BiH BIJCTOIOE I1HTEpECH KIIi€HTa,
MEePeKOHYIOUN 3aKOHOJABIS IMIATPUMATH NEBHUH 3aKOHOINPOEKT YU
MPOTUAISTH HOMY.

5. CtBoproBatu nabIIiciTi.

6. CnipusTy ycmixy oprasizaiii, Oyy4u MmocepeHUKOM Mix
Hel 1 nepkaBoro. JlepikaBa Moke OyTH OJHMM 3 HaWOUTBIINX
3aMOBHHUKIB TNpOAyKLii abo mociyr. Hepiako 100icT cTae Tiew
JIAHKOIO, 32 JIONIOMOTOI0 SIKOTO 3/iMCHIOIOTBCS TOPTOBi omeparii.
Kananom, mo 3’emHye [epkaBHI YCTAaHOBH Ta OpraHizarlii,
BUCTYIAIOTh HOTO APYKHI CTOCYHKH 3 YNHOBHUKAMH.
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b) besnocepenne JolioBaHHs i chmilkyBaHHA 3
AemyTaToM

Besnocepenne moOitOBaHHS — TpOILEC TPSIMOTO 3aXHUCTy
iHTepeciB 3allikaBIeHOi opraHi3ailii, THCKy Ha 3aKOHOAABIIB. Take
CHJIKYBaHHS 3 3aKOHOJIABIIIMU Tepe0auae HajaHHs iM oQiliiHuX
JaHUX PO OPTraHi3alilo-KIi€HTa, il iHTepecax HaciJIKiB, SIKi MOXKYTh
BUHUKHYTH, SKIO OYIAyTh MPUHHATI a00 HE MPUIHATI MEBHI 3aKOHU
a00 MocTaHOBH.

Cepen 3aKOHOJABIIB, 3 SKUMH 0€3MOCEPEIHBO KOHTAKTYE
700iCT, 0COONMMBOi yBarMm 3aciIyroBy€ TPEACTaBHUK OKPYKHOTO
OKpYTY, JIe pO3TallloBaHa OpPTaHi3alis, YUl iIHTepecH 3axXuIIae J00iCT.
AIKe 1e TepuTopis, e MPOXKHUBAE 1 MPAIIOE HACEIEHHs, sIKe 00paJio
JAaHOTO CeHaTopa, KOHrpecMeHa (nemyrarta). Biacrorotoun iHTEpecH
opradizariii, 1o0icT 3axuiiae ¥ intepecu BuOOpIiB. JloGicT moBrHEH
0coOMCTO 3HAaTH MpeICTaBHHKA CBOiX BHOOpIIB, MOCTIHHO
CHIUIKYBaTUCS 3 HUM, HaJaBaTH JOJATKOBY iH(OpMalilo Mpo CTaH
CrpaB B HOTO OKPY3i.

B xoni Ge3nocepesHbOrO CIIIKYBAaHHS 3 3aKOHOJABISMH
JI0OICTY Ciiji oMaraTucs iX JOOPO3UYWIMBOTO CTAaBIICHHS, 3 OJIHOTO
00Ky, 1O CBO€i opraizamii $SK /g0 BaXJIHBOTO 1 COIaJIBHO
BiJIMTOBITaJIbHOTO 1HCTHTYTY, a 3 IHIIOTO — 1 0 cebe 0cobmcTo SK
ABTOPUTETHOTO 1 TOBHOMPABHOTO ii MpeACTaBHHUKA. 3 ILIEI0 METOI0
Oarato 100ICTIB BHKOPHUCTOBYIOTH MIXKCECIHHHN Tepiof, KOJIH
3aKOHO/IaBIli MEHII 3aBaHTA)XKEHI JUIA OpraHizamii pi3HOMaHITHHUX
3axO0JIiB.

Kpim Toro, B mpomeci Oe3nocepeHHOr0 KOHTAKTy 3
3aKOHO/ABISIMA JIOOICT TIparHe MPOAEMOHCTPYBATH COIialIbHY
BaroMicTh JaHOI MO3MIIii, MOTeHIIHHNHN iHTepec A0 Hel Bubopmis. Lle
TaKOX Ba)XJIMBa CTOPOHA CHPAaBH, OCKIJIBKH 3aKOHOJABIIO HAJIAETHCS
IaHC OTPUMATH XOPOIIy Tpecy B pasi, SAKIIO BiH cTaHe Ha Oik
oprasizarii, «o poOuts no0py cmpaBy». Came Ii JBa acreKTH —
OTpUMaTH CHpUATIAMBE MaljiciTi 1 BIATYKHYTHCS Ha HarajibHi
notpedu BUOOPIIB — HAWOUIbIIE HIKaBISATh KOXKHOTO 3aKOHOJABII,
0COOIMBO TOMi, KONH BiH IUIaHye OyTH TiepeoOpaHNM Ha YeproBHA
TEPMiH.

B npomeci cminkyBaHHA 3 JgemyTatoM abo  iHIIMM
Jep’)KaBHUM YMHOBHHMKOM JIOOICTY BaXKJIMBO IPOJAEMOHCTPYBATH
rnu0OKe 3HaHHA OOTOBOPIOBAHMX IMUTAHb. SIKIIO JIFOAWHA TOYMHAE
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3aliMaTuCs JIOOICTCHKOI JiSUTBHICTIO Ha KOPHUCTH Oprasizaiii abo
TpyIu JIIOJEH, 110 Tepeciilye OocoONuBiI iHTEpecH, BiH MOBHHEH
OyTH eKcIlepToM 3 IIbOTO KOJla THTaHb, BHBYUTH BiJIIIOBiJTHE
3aKoHOAaBCTBO. [lokiamarouyWch Ha BIANOBIAHI 3HAHHS, JOOICT
MOBHHEH TOAyMaTd Haa THM, YHM JIHCHO Ui JOCSATHEHHS
MOCTaBJIEHOI METH CJIiJl 3MIHIOBATH 3aKOHOJABCTBO ab0 MOke OyTH
JUISL IIBOTO TOCTaTHBO BHECTH JIESIKI KOPEKTHUBH B ICHYIOUY TPAKTHKY
ynpasiiHHs. [Ipy 1pOMY AyKe Ba)KIMBO HPOKOHCYJNBTYBATHUCS 3
¢axiBusMH, SKi 10Ope pPO30HPaIOThCs B MUTAHHAX 3aKOHOJABCTBA Y
BixmoBimHiK chepi. Kpim Toro, moTpidHO 3’sicyBaTH, XTO 3 ICITyTAaTiB
€ eKCIIEPTOM JaHOTrO 3aKOHOJABCTBA, XTO 3 HUX MOXE CKIIACTH
ono3umilo Jo0icty. BaxknuBo Matu sikomora Oifibllie TPYHTOBHY
iH(opMaIlito PO JemyTaTiB: iX OCBITy, MONEPEAHIO MisUTEHICTB,
iHTepecH, OCHOBHMX IPUXWJIBHUKIB, COIO3HWKIB 1 OIOHEHTIB, a
TaKOX IO MpoOJeMH, XBUIIIOIOUI HACENIEHHS iX BHOOPYUX OKPYTiB.
VY umcni 3aKOHOJABIIB, Ha SKUX BapTO 3BEPHYTHU OCOOIMBY YBary,
MOBMHHI OyTH TOJIOBH 1 WIEHH THUX TIOCTIHHAX KOMITETIB, e
PO3TIISAA0THCS MUTAHHS, 110 I[IKaBJIATh J00ICTa.

Jns penmyrara AyKe BaroMolo crae HafiiHa iHQopMaris.
Bin He Moxe oOiiiTucs 0e3 3HaHb TOTO, SK Y BUMAJKY CXBaJeHHS
3aKOHOMPOEKT 1€ BIUIMHE Ha BiJIMOBINHY chepy >KHUTTS; 3HAHb TOTO,
SIK 11l 3MiHM BIUIMHYTh Ha HACEJICHHS #oro BuOOpuoro okpyry. He
BOJIOAIFOYM Takow iH(OpMaIli€ro, JemyTaT IijJ 4Yac TOJOCYBaHHS
MO’K€ HAIIKOJUTH CBOIil pemyTartii.

Crin 3a31aeriap npoIyMaTH 1 CIIaHyBaTH Psll 3aXOiB, SIKi
Jany 6 MOXIIMBICTH JIOOICTY ONMKUe MO3HAHOMUTHCS 3 JISMyTaTaMH
i cxumute X 70 cebe, cBoei oprawizamii Ta i kepiBHuUITBa. Lle
MOXKYTh OyTH 3ampoIeHHs IeMyTaTiB Bi/IBiJaTH OPraHi3aIliio i B3sTH
ydacTb B sIKil-HeOyIb ypouyHCTiH MOJil, mpe3eHTamii Ta iHIIHX
3axo0/1axX, 3MaTHUX BUKJIMKATH 3araJlbHAN 1HTEepec.

Jna chinkyBaHHS 3 JemyTaTaMH HEOOXiTHO ITOMOBISATHCS
3a3faneriap. s mporo Mo)kHa MOA3BOHUTH a00 y BUMAKY, SKIIO
700icT 3Ha€ PO3MOPAIOK HOro poOOTH B MapliaMeHTi, 3yCTPITH HOTO
mig gac mepepsu. I[IpoTe HiIKOMM HE BapTO 3aHAATO HAOpHUIATH
nemytaty. Jlmg mATOTOBKM 10 3ycTpiul 3 JemyTtaToM JIOOICT
MOBHHEH:

- CKJIACTH KOPOTKHH JIUCT 3 NMPUBOAY OCHOBHUX IUTaHb, SKi
BiH MTOBHHEH OOTOBOPHUTH, BPYUUTH LIE€H JIUCT i Yac 3yCTpidi;
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- TIOCJIZIOBHO 3aIllMCaTH TOJIOBHI ITYHKTH OOTOBOPHOBAHOIO
MUTaHHS, 1100 1Mo X0My Oeciau iX MOXKHA OyJI0 BiJ[3HAYATH;

- AKIIO € HaMip OOTOBOPHUTHU SIKECh OKpeMe MUTaHHS, JI0OiCcT
MMOBUHEH J00pe A0 OO0 MiATOTYBATHCS,

[lix wac 3ycTpiui moTpiOHO OyTM 3i0paHMM i TOBOPHUTH
crucio. PozMoBa MoBWHHA MPOTIKaTU B ApYXHiK atMocdepi. 3asBu
CITiI pOOWUTH TBEPAO, ajie MPH [OMY YBaXXHO CTABHTHUCS 10 TOUYKH
30py cmiBpo3moBHUKa. L[[00 3ycTpiy mpoiinuia ycmimHo, J100icTy
noTpiOHO:

- TIepe]T TOYaTKOM PO3MOBH, 100 111 pa3 HaraaaTy mpo ceode,
BPYUYUTH JIETyTaTy BI3UTHY KapTKy 3 IEPCOHAJbHUMH JaHUMHU
(IL.L.B., anpeca, HoMep TenedoHy);

- Biipa3y MepeuTy 0 CyTi CTIpaBH;

- HE JIpaTyBaTUCS, MOXIIMBO B Maiil0yTHHOMY II€ JOBEIETHCS
3ycTpiuaTHCs 3 ICMYTaTOM 3 iHIIMX MTUTaHb;

- CIIJIKYBaTH 3a TJIAHOM PO3MOBH 1 JIOOpE PO3YyMITH, PO IO
e MOBa;

- BiAMOBigaTH Ha OYyJb-sIKi MUTAHHS, SKI MOXE TOCTaBUTHU
JeTyTar;

- TPUMATHUCS BIIEBHEHO 1 CIIOKIHHO;

- copMyITIOBaTH KIFOYOBI IPOIO3UIIi, IO PO3KPUBAIOTH
3MICT KOXHOT HOTO JyMKH;

- AKIIIO TIMTAHHS 3pO3yMise i iCHy€e BIEBHEHICTh y BiIIOBIi],
BIJIMTOBiTaTH MOTPiIOHO TBEPIO, YHUKAIOYUH CIIiB: «MEHI 3/IA€ETHCS ...»,
«s HE BIIEBHEHW, IO ...» 1 T.4. [lepun HiX BIiANOBICTH Ha MUTAHHS,
BUTpUMATH Tay3y i MoayMaTH. SIKIO MUTaHHS HE Ma€ BiJHOIICHHS
710 00TOBOPIOBaHOI MpoOIeMH, TOTPIOHO 3pOOUTH Tak, MO0 TepeiTH
70 TeMH, 1[0 Ma€ 3arajbHuil iHTepec. Lle Ha3MBaEThCS «IEPEeKUHYTH
MicTOK». TyT BapTO BUKOPHCTOBYBATH CJIOBA THILY «aje», «IIPOTE»
Ta iH.

B xoni Gecimm crix ocTepiraTHcs «IifICTyMHUX» MHTaHb. IX
MOXYTh 3a/IaTH 3 METOIO:

- 3MyCHUTH 3poOMTH BUOIp MK  HENPUHHATHUMH
abTepPHATHBAMU;

- HAJIAIITYBATH BUCIOBUTHUCS «32» UM «IIPOTH» BIICYTHIX;

-30MTH Ha TIMOTETHYHI MipKyBaHHs a00 BIJIBOJIKTH BiJ
00TroBOPIOBaHOI TIPOOIEMH;
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VY Bcix mux BHUMaAkKax HEOOXigHO yHHKAaTH (paHTaszid mpu
OOTOBOPEHHSI MUTAHHS, BUKOPHCTOBYBATH BXKE 3rajlyBaHy TEXHIKY
«HaBEIEHHsI MOCTIB» 110 MOTPIOHUX NMUTAHb, @ TAKOX BUCIIOBIIIOBATH
CBOIO HE3roay ab0 BKazyBaTH Ha HETOYHOCTI, MO0 HE OMMHHUTHUCS B
CTAHOBHUIIII JIFOJJUHU, SIKHI TTOTOIUBCS 3 IOBUIbHUMU MPUITYIICHHSIMU
CHIBPO3MOBHHKA.

B) OnocepenkoBane J106il0BaHHS

s dhopma no6iroBaHHS 3a JOMOMOIOK OpraHizaiii pi3HHUX
MacoOBHX KaMITaHii, MOOiJTi3allii rpoMaJCbKOCTI Ha MIATPUMKY OYIIb-
SKOTO aKTy OpraHiB AepXaBHOi Biaau abo Ha MpoTHBary Homy.
Mera nonsrae B TOMy, 1100 BIUIMHYTH Ha T'POMAJCBbKY AYMKY 1,
AKTWBI3yBaBIIIM BHOOPIIiB, TOCHJINTH THCK Ha 3aKOHOJIABIIiB.

JismpHiCTh 106icTa B IIbOMY BHIAAKY BKITIOYAE:

1) poboty 3 nueHTpanbHUMU Ta MicueBumu 3MI;

2) BCTAaHOBJCHHS KOHTAaKTiB 1 po0OTa 3 MiCUEBHUMU
OpTraHi3aIisiMi TPOMaJICEKOCTI;

3) AuWpuryBaHHs KamIaHisIMH 3BEpHEHHS (HaJCHUIaHHS
JIUCTIB Ta IHIINOT KOPECHOHJCHINT) 3aKOHOABIISM, JICPKABHUM
YHHOBHHUKAM.

[pamroroun 31 3MI pi3HOTO piBHSA, J0O0ICT 3 TX MOMOMOTOIO
MOLIMPIOE TOYKY 30py OpraHizallii Ta TPOMaJChKy TyMKY BHOOPIIIB,
JIEMOHCTPYIOUM TPOMAISIHCHKY 3HAUYNIiCTh HMOPYIIEHOTO MHTAHHS.
Jlo Takux akmid BiH 3BHYAHO BIAETHLCS TOMI, KOJIM 3aKOHOJABEIb,
KWW TIPeJCTaBiIsge BUOOPUYMH OKpYT, MPOTHIIE MO3UIII KilieHTa abo
3aJIMIIAE€THCSI HEUTPATBHUM 110 Hei. BUKOpUCTOBYIOUM BCi MOKIIHBI
KaHamu  MacoBoi  iH(opmamii, mo0icT  mpHUBepTaE  yBary
TPOMAJICKKOCTI JI0 Nik 0OpaHOTO 3aKOHOAABI, iHGOpMYE ii Tpo Te,
SK BiH TOJIOCYE€ B MaplIaMEHTi MO KOHKPETHOMY KONy MUTaHb 1 SK
HOTO TO3WINSI MOXeE 3allIKOJUTH iHTepecaM HaceleHHS BHOOpPYOro
okpyry. TyT, mpaBza, aye BaXIHBO HE mepecrapatucs. Y IesKHX
BUIAJKaX aTaKOBaHI TaKUM YWHOM 3aKOHOJABII TEXK MOXKYTh
ckopucratucs 3MI i 3 ycriixoM BUCTaBUTHU ceOe KepTBaMH JIOOICTIB.

EdexTBHUM HampsIMKOM aKTHBHOTO JIOOIFOBaHHS 3HH3Y €
BUKOPUCTAHHS PI3HOMaHITHUX (OPM OCOOUCTOTO CIinKyBaHHA. {0
TakuX (QOPM BIIHOCATBHCS 3alPOLICHHS 3aKOHOAABIIIB Ha 3yCTpidi 3
KITFOUOBHIMH JIiIepaMy TPOMaJICbKOi AyMkH. OCOOUCTE CIIIKyBaHHS
MOJK€ MPOTIKATH y BUTIISAAL HEPOPMATbHUX 3YCTpiueil 3 HEBETHKIUMHU
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rpynamu Jiojei i Oecin Bid-Ha-Biu. OpraHizoBylO4H iX, JIOOICT aae
MOJJIMBICTh ~ KEpIBHUITBY  OpraHi3alii-KJIi€HTa 3ycTpiTHCS 3
MPOBITHUMH YHHOBHUKaMH. lle MOXyTb OyTH CHiNTbHI CHIJaHKH,
3yCTpiyi 3 BUAABIIMH Ta3€T, HEBEIMKUMH TPyIIaMH JIiAepiB MiCIIEBO1
IPOMaJIChKOCTI, KYJH 3alpOIIYIOThCSA 1 3aKOHOZABEIb, 1 KEPIBHUKH
3alliKaBJIEHUX OpTaHi3alii.

Haperri, 106icTChKa TisSUTBHICTH TOCSTAE CBOET KyJIbMiHAIIL
y BWUIUISAI JUPUTYBaHHS KaMIaHI€I0 MacOBOTO peaaryBaHHs
MOIITOBOI KOPECIIOHJICHIIIT 3aKOHOIABIAIM. MOOLII3yI0ur BUOOPIIIB,
He TUTBKH JIOOiCTH, aje W mapTiiiHi opradi3aiii, iHIIIaTHBHI TPYIH
iHQOPMYIOTh 3aKOHONABIIIB 1 BHIMUX YHHOBHHUKIB TIPO 3araybHi
HacTpoi rpomajnchkocTi. CydacHa TeXHiKa KOMYHiKamii, 0coOIUBO
€JIeKTPOHHI TPOTpaMH MacoBOi IMIATOTOBKH IEePCOHi(iKOBaHUX
JUCTIB 3pOOMIIM MOXIIMBOIO PO3POOKY IMporpaM IMpsIMOTO 3B’SI3KY 3
npelcTaBHUKaMKU Biagu (MOMITOBI  HAAXO/DKEHHS, TeleoHHI
J3BIHKM Ta MacoBi Bi3UTH BHOOPIIIB O 3aKOHOJABIIIB 1 YNHOBHHUKIB).

OcTaHHIM YacoM TPOMAJCHKICTh, [IIOYM TAaKUM YHHOM,
JIOMaraeTbcsi 3HAYHMX TOCTYMOK 3 OOKy JepkaBu. [Ipukiamom
ofHiel 3 TAaKMX KaMIIaHlli MO)K€ CTaTH MacoBa KOAJIILiiHA aKIis
aMEepUKaHChKOI TPOMAJChKOCTI B HM3aX, fKa 3Mycwia B 1993 pomi
mpesuaenta CIIA b.KiinToHa BiIMOBHTHCS Bifl BBEJICHHS MOJATKY
Ha BHUKOPHCTaHHS eHeproHociiB. Bubopui y Bcix mrTatax KpaiHw,
cTypOOBaHi 3poCTaHHSM I[iH Ha €HEepProHOCii, MHcamu CBOIM
mpencraBaukaM B Konrpeci CIIA i Bumarany Bif HUX MOCHIUTH
tuck Ha bimmit mim. Y migcymky npesugent b.Kminton OyB
3MYILIEHUH MITH Ha TIOCTYIIKH.

4. MoxnuBocTi Jio6iloBanHs B BepxosHiii Paai Ykpainm,
J100iI0BAHHS 32AKOHOIaBYOI0 MpoLecy

B ymoBax HesamexxHoi YkpaiHU IIOOIfOBaHHS IIe He
OJIeprKaJio CBOTO MpaBoBoro odopmienHs. OmHAK 1€ He 03HAYAE, 110
oprasizanii, rpynu akTUBHHX BUOOPILIB HE MOXYTh CKOPHCTATHCS
MO3UTHBHUM  JIOCBIZIOM  JISMOKPAaTHYHUX KpaiH B  00jacti
T00it0BaHHS, BiJICTOIOBAHHS CBOIX iHTepeciB. binmbmr Toro, skum O
HE3BUYHUM JJIsl HAlloi MOJITHYHOI KyJIbTypH He OyB I1HCTHTYT
J10013My, Or0 OKpeMi eIeMEHTH BXKE iICHYIOThb. Pa3zoMm 3 TuM oy,
Ha OKalb, HEIOCTaTHbO YBaru MPUAUIOTE THM JIETAIBHAM
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MOJKJIMBOCTSIM, SIKUMH BapTO CKOPUCTATHUCS AJIS MiJICUIICHHS BIUTUBY
Ha JienyTatiB i poboty BepxoBHoi Paau 3 60Ky rpoMaachKocCTi.

[lepme kOO MOXIMBOCTEH TIIOB’si3aHE 3 OO0OB’SI3KAMH
JemyTaTy Tepen BHOOPISIMH, 30KpeMa, 3 WOro 3BITHICTIO.
3akoHOJaBCTBO YKpaiHM 3000B’s3y€ JlenmyTara yepe3 MeBHi Bigpi3Ku
Yacy 3BiTyBaTH INepe] BUOOPISIMH MPO CBOKO po0OTY, a TaKoX PO
poboty BepxoBroi Pamu. JlemyTtar Takok 3000B’si3aHMII TpUMaTH
3BIT Mepes KOJIEKTUBAMH Ta OpraHi3amisMy, sKi Horo BucyBanu. Tak,
y BUOOPUYOMY OKpY3i Ha JienyTaTa MOKJIaaloThCs Taki 000B’SI3KU:

* MATPUMYBATH 3B’SI3KH 3 BUOOPIAMH, iHGHOPMYBATH PO
poboty BepxoBroi Paau i1 peamizariii cBoei mporpamu;

* IpUAMATH y4yacTh y BHKOHAHHI 3aKOHIB y CBOEMY
BHOOPYOMY OKPY3i;

* BUBYATU TPOMAJICBKY OYMKY, IOTPEOH 1 3aIIMTH HACEIECHHS;

* BECTH NPHUIOM I'pOMAIsIH, PO3TIIAAATH MPOIO3HLIii, 3asBH 1
CKapr# BiJl HUX, TIEPEBIPATH iX 1 NpUIIMATH BiIOBITHI 3aXO0/H.

Sk mokasye mpakTHKa, ceciiHa poOoTa B 3aKOHOIABUOMY
oprani YkpaiHu TpuBa€ OJIM3bKO JBOX THXHIB Ha Micsib. OmuH
TUXJICHb JICMTyTaTH 3000B’s3aHI MPAIfOBATH B OKpyrax, Mpo Iio
gacto oroyomrye ['onoBa BepxoBHoi Pagn. Ane B peaqpHOMY KHUTTI
IIe He 3aBXKIHM BiIOYBA€TbCA caMe Tak. 3B’S30K JemmyTara 3i CBOIMH
BUOOPIIMU  3aJIGKUTh BIJ] OCOOMCTOCTI MapiiaMeHTapisi, Horo
AKTUBHOCTI, pOOOTH B TPOMAJICEKHAX OpraHizamisx i maprisx. [leBne
3HAQYEHHS MalOTh MOJIITUYHI BIHOCMHM 3 MICLEBOIO BIAIOK0 Ta
KepiBHUKAaMH MiANPHEMCTB, SIKi MOKYTh 200 CHpUATH, a00 3aBaKaTH
oprasizamii 3yctpiueli 3 BuOopusmu. Ha akTuBHICTH jemyTara
BIUIMBA€E 1 Ba)kKKe €KOHOMIYHE CTaHOBHILE HaceneHHs. barato moneit
arpecrBHO HAJAIITOBAHI I0 CBOIX OOpaHIIiB ad0 irHOPYIOTH 3yCTpidi
3 HUMH.

Jpyre KO0 MOXIMBOCTEH OpraHi3oBaHOI'O BIUIMBY Ha
JieryTaTa MoB’si3aHe 3 YMOBaMH MaHJaTy, sIKUil 103BOJIsiE BUOOPIISIM
JlaBaTH HakKa3u oOpaHOMY B OKpY3i JemyTary a0 BiJIKITUKATH HOTro B
Oyap-sKUi 4ac, SKIIO BiH BTpayae JAOBipy OLNBIIOCTI HAcCENeHHS
okpyry. IlincraBoro 11 BIAKIMKAHHS, HAIPUKIIAA, MOXKE TIOCITYKUTH
MOPYIICHHS TMapliaMeHTapieM 3akoHy TMpO CTaryc HapoOAHOTO
nemytata YKpaiHH, 0 3000B’s3y€ HOro MiATpUMYBaTH 3B’SI3KU 3
BHOOpIIMH 1 3BiTyBaTH mepen Humu. Kpim Toro, cama BepxoBHa
Pana mosxe nopymryBaTi IUTaHHS PO BIAKJIMKAHHS JIEIyTaTa, SKIIO

114



TO OolikoTye ii poOOTy abo He BiJBiAye ceciiiHi 3acigaHHS Ta
3aciZlaHHs! KOMITETiB.

Ilo crocyerbcs nemyraTta, OOpaHOTO 33  CIHCKaMH
MONITUYHAX TapTik abo BHOOpPUMX OIJIOKIB MapTiid, TO pillleHHS
TaKOro Pojly INBHIIIC 32 BCE MOXKIJIMBI 4yepe3 MapTiiiHi ¢pakiii Ta
MicreBi opranizamii Tiei mapTii, Bix sikoi BiH OyB oOpanmid. Taxum
YUHOM, JeNyTara MOYKHa IIOCTaBHTH B JOCHTH JKOPCTKI paMKH.
OnHak 1e MOKIIMBICTH MaJI0O BUKOPUCTOBY€EThCS. [IpakThka mokasye,
IO 3HAYyHAa KUIBKICTh JENyTaTiB y MapiaMeHTI NpOSBISIOTH
MACUBHICTh, OyBarOTh BWMAJKH, KOJIW BOHH MICAISIMA HE
3 ABISIOTHCS HA TUICHAPHI 3aCiJaHHA 1 3aCiTaHHS KOMITETIiB, OJHAK
MUTaHHS MPO X BiAKIMKaHHA BepxoBHow Panoro He craBumocs.

Tpere K070 MOXKIIMBOCTEH OpraHi3yBaTH BIUIMB HA JEIyTara
MOB’si3aHe 3 TOPSAAKOM BHUCBITIEHHA Horo mismeHOCTI 3MIL
BiAmoBigHO 10 YMHHOTO YKpPaiHCHKOTO 3aKOHOJABCTBA PO TPecy
3MI MaioTe TpaBO Ha OTPUMAaHHS OyIb-IKHX BIIOMOCTEH BiA
Jep>KaBHUX OpraHiB, 00’€JHaHb TPOMAISH, KEPIBHUKIB YyCTaHOB,
miANpUEMCTB Ta opraizamii. [IpaBga, SKIIO TOBOPHTH TIPO
3aKOHOJaBYl  IOJIOXKEHHS, M0 PErJIAMEHTYIOTh  BHCBITJICHHS
TSUTBHOCTI JIEMyTaTiB, TO BOHU MPAKTUIHO 3BOASTHCA 0 MIHIMyMY.

Jaii po3rassHeMO MOXKITUBI JiT T00icTa Mix 9ac po3ropTaHHS
3aKOHOJaBuoro mnpouecy y Bepxosuiit Pani Ykpaini. [ii, siki Moxe
3pOoOUTH CTOPOHA, IO JIOOiI0€ 3aKOHOIIPOEKT, SIK MPABHIIO, TOBHHHI
Y3TO/DKYBAaTHCS 3 KOHKPETHHMH CTaJliIMH 3aKOHOJABUOTO TIPOIIECY,
HOro mMOCHiZOBHOCTI, mependavyeHoi peraamMeHToM BepxoBHOI
Panoro.

Jii mix yac moxavi 3aKOHOMPOEKTY.

Ha mpomy erari 3akoHOZABYOTO MIPOIECY, a BIATOBITHO i
mpoliecy JI0OitoBaHHS, JIOOICTY HEOOXIHO IMiJrOTYBAaTUCS 3aBUACHO
710 TIOYaTKy ceciitHoi pobotn BepxoBHoi Pann, rmiuboko po3idbpaTtucs
B CcyTi mpobieMu, OCOONMBO B MIFOYMX 3aKOHOJABYMX aKTax 3
KOHKPETHOI'O MUTAaHHA, 10 JO3BOJIMTH Kpalle 3p03yMiTI/I, K MOXKHa
JOCSTTH Oa’kaHOi METH .

3HaiTH  3aKOHOAABIA, sAKWA  Oyne  MiATPUMYBATH
3aKOHOJaBUi 3yCHJUIA 1 Bi3bMe Ha cebe poiib cy0’eKTa 3aKOHOJaBUOL
IHII[IATUBY, STKUH KOPUCTYETHCS TOBArol0 i OJHOYACHO BXOIUTH IO
CKiamy moTpiOHOTO (TPOQIIBHOTO) KOMITETYy, -0 TOrO XK
3aIiKaBJIeHUH y CTIpaBi i JoOpe 3HailoMuii 3 TIPpoOIEMOIO.
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SKmo  TeKcT  3aKOHOMPOEKTYy  BK€  MiATOTOBJICHUA,
MOMPOCUTH JleNyTara Ie pa3 MepeKOHAaTUCs, YH BiZoOpakeHi y
HBOMY HEOOXiHI iHTepecH, UM BiNIOBiIa€ BiH MMOCTABIEH N METi.

VYBaXHO moAyMard Hal THM, XTO IIE€ MOXE HagaTH
MiATPUMKY, & XTO CTAHOBUTHME OIO3HIIIIO.

[ligroryBatucss 10  3aXHCTy  CBO€I  TOYKH 30Dy,
CIPOCTYBAaHHIO OMO3ULIIHOT TyMKH.

IMonepeaniii po3riisa 3aKOHONPOEKTIB KOMITeTaAMU.

OCKUTbKH pO3TJIs 3aKOHOMPOEKTIB Y KOMITeTaX, Tak camo
sk 1 y BepxoBuiii Paai B3arami, mpoBOOUTBCS BIIKPUTO, 1€ HAJAE
MOXXJIUBICTh BIUIMBAaTH Ha 3MICT 3aKOHOINpoekTiB. Ha erami
MOTIEPEHBOTO PO3IIISLY 3aKOHOIPOCKTIB 0araTo 3aje:KUTh Bijl TOJIIB
MTOCTIHHNX KOMITETIB, OCKIJIBKA B OCHOBHOMY BOHHM BH3HA4YalOTh 4Yac
1 TIOPSIOK CITyXaHHS 3aKOHOMpOeKkTiB. lle BimKpuBae MOKIHUBOCTI
MEPCOHAILHOTO BIUIMBY Ha XiJI TAKUX MOJiH K depe3 JIOOIFOBaHHS
0o0paHOro AaBTOPUTETHOTO JieMyTaTa Ta IHIIUX WICHIB JIAHOTO
koMmiteTy. JloGitoroua opramizamiss TOTye Marepianmu Ta i
NpeACTAaBHUK BHUCTYMNAE 3 CKCIICPTHUMHU OHiHKaMI/I 3a 44U NpOTHU
3aKOHOIPOCKTY.

Jii Ha eTani 00rpyHTYBaHHA 3aKOHOMPOEKTY.

BigmoBinro  mo  Permamenty BP  oOrpyHTyBaHHSA
3aKOHOMPOEKTY TOJA€ThCsI B MUCBMOBIH ¢opmi. Ane Moxe
TpamuTUCA 1 Tak, IO TiJ dYac TOMePEeIHBOTO  PO3TIISILY
3aKOHOTPOEKTY B KOMITETI BHHHKHE HEOOXITHICTb y TOAAaTKOBUX
apryMeHrax 3 00Ky Horo iHiniatopa.

Haiikpamie migroryBatv aprymMeHTH y NHCBMOBIiH ¢opwmi,
TOJIEPIKYFOUNCH PATY MPpaBwil. 30KpeMa, JUIsl T00icTa parioHaIbHO:

1. ImentudikyBatu cebe 3 opranizamito, Ky BiH Oyme
MPEICTaBIATH, TOBIIOMUTH NP0 i1 po3Mip i Miclle3HaXOKEHHS.

2. 3agBUTH TIPO CBOIO MO3HWIII0 Ha KOPUCTH a00 TPOTH
3aIIPOIIOHOBAHOI'0 3aKOHOIIPOEKTY.

3. Crucno cdopmyaoBaTH CBOI PEKOMEHalli, a TMOTIiM
JeTalbHO TOSCHUTH KOKHY 3 HHMX. BigNoOBICTH Ha Taki MUTaHHS:
«Slxkum € #ioro ocobuctmii iHTEpec?», «SIKMM YWHOM BiH 3pOOWB
BJIACHI BUCHOBKH?», «XTO 1 IKUM YUHOM OTPHUMAE KOPHCTH?».

4. 3anpomoHyBaTH  CBOi  JONOBHEHHA, JaTH  iX
(hopMyITIOBaHHS 1 BKa3aTH MicCIle B TEKCTi 3aKOHOIIPOEKTY, KyIu X
BHECTH.
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5. YHHKATH 3aiiBOTO 0araTociiB’si, CyMHIBHHUX y3arajJbHEHb 1
YJIECIUBUX CYIKEHb.
6. Ha 3aBepiieHHsI KOPOTKO y3arallbHUTH CBOIO TTO3UITIFO.

JloGiroBaHHs nicJas nomnepeaHbLOro po3rasiny
3aKOHOMPOEKTY B MOCTiHHOMY KOMITeTi.
[Micna 3aKiHYEHHS CITyXaHHS 3aKOHOMPOEKTY,

MiATpUMyBaHOTO a00 3amepedyBaHOTO Oprasizaifi€ro, Mo Horo
J100110€, 3araJibHOK TIOMUJIKOK) OUIBIIOCTI OpraHizaimiii € Te, II0
BOHU TMPUIIMHAIOTL CTCXKUTH 3a NOAAJIBIINM PO3BUTKOM HOﬂiﬁ.
[Ipore nmesxi 3axomm mie MoxHa 3poOuth. Hampukmazn, mig wac
TIOTIEPETHBOTO PO3TIIALY 3aKOHOTPOESKTY B KOMITETI BUHUKIH JIESKi
MUTAaHHS, 10 3aJUIIWIHCS 0e3 BiJNOBijel, a00 K OYCBHIHUM Oya
BIJICYyTHICTF TOBHOTO 00csry moTpiObHoi iH(popmarii. Tomy
HEOOXiHO JOKIACTH MAaKCUMyM 3YyCWJIb, I[00 BWIIPaBUTH
cranosuuie. [Togbatu mpo Te, m06 yci YieHH TOCTIHHOTO KOMITETY,
0cO0JIMBO Ti, XTO MiATPUMYE 3aKOHOMPOEKT, OTPUMAIH JOJATKOBY
iH(OpMaIlito; TPOSABIATH OCOONMBY yBary 10 THUX JENyTaTiB, SKi
BUCJIOBHIJIM CBOIO CTYpOOBaHICTh MiJl Yac MOMEPEeTHBOTO PO3TISILY
3aKOHOINPOCKTY; KOHICHTPYBATH CBOIKO YyBary Ha THUX UWICHAX
KOMITETY, SIKi I1Ie He BU3HAUMIIHCA.

IuTanHs Ta 3aBAaHHA 10 CAMOKOHTPOJIIO

1. Illo Take 106i3M? B domy monsrae #oro 3HAYEHHS IS
JeMOKpaTii?

2. Yomy 1mo0i3M BXOOUTH Yy HampsMKd pobdotu [IP-
cnemiamicra? Yomy 100i3M  Mae  maISAraTd  IpaBOBOMY
PETYIIOBaHHIO?

3. ki mim mMae mo0icTChKa JAiSUTBHICTS 1 SIKif 3MicT poOOTH
BOHa nependayac?

4. B dWomy Tmonsrae  CyTHICTH  0e3MOCEpeTHBOTO
no0itoBaHHA? SIK JOOICT BCTAHOBIIOE AOOPO3ZWWINBI BiITHOCHHH 3
3aKOHO/ABLSIMU?

5. Illo Take «omocepeakoBaHe JoOiroBaHH»?  SKy
JiSUTBHICTH TIOBHHEH MPOBOIUTH JIOOICT B IbOMY BUTIAKY?

6. ki MOXIMBOCTI iCHYIOTH J00ifoBaHHS y BepxoBHil
Pani Ykpaian?

7. Sxi mii 3 60oky ;mo0icTa MOXKITMBI MiJ 9ac PO3TOPTaHHS
3aKOHO/IaBUOTO TIPOIECy?
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IIpakTuyne 3aHATTA Ne 6.
IIP B KpU30BHUX CUTYALiAX

1. TloHATTHA Ta THNOJOTIA KPHU3

VY xUTTi OyIb-SKOTO COLIANBHOIO 1HCTUTYTY BHUHHKAIOThH
pi3Hi KpuThuHi cuTyarii. Yacom BuOYXarmOTh KpHU3W BKpai
PYWHIBHOTO, KaTacTpO(i4HOTO XapakTepy, SKi TPU3BOASTH IO
JIKBIAIT COIIAIbHOTO, EKOHOMIYHOTO, IOJIITUYHOTO CY0 exTa. Ate,
SIKUMH O TOCTPUMU 1 MacIITaOHUMHU BOHH HE OYJIH, 00 iX MOA0IaTH
abo xoya © 3MEHIINTH PYHHIBHI HACIITKHA, 3aBXIN TOTPiOHO
MPUIIMATH BIATIOBIHI 3aX0/IH.

[lin kpu3oro ciijg po3ymiTH OCOOJMBHIA CTaH OpraHi3alliu,
0 XapaKTepU3y€EThCS MepeBakaHHsAM nucyHKIi. Lle o3rauae, mo
oprasizamii = 3arpoxxye pydHyBaHHA a00 ICTOTHE  MaJiHHSI
e(eKTUBHOCTI 1i AISUTLHOCTI.

Kpuzn MoxyTh OyTH BHKJIHKaHI 3MiHAMH Y HAaBKOJHITHHOMY
CepeOBHIIT (3emnerpycw, yparasu, TTOKEXI, TTOBEHi),
TEXHOTEHHUMH TMporecamu (aBapii, KaTacTpodu), MNOTipIICHHSM
CTaHy Mpupoan (3a0pyTHEHHSIM BOJONM, MOBITPA, IPYHTY), PI3KUMHI
3MiHAMH B COIliafibHIM, MOMTHYHIA a00 eKOHOMIuHil cdepax
(comianbHi, MOMITHYHI KOHQIIIKTH, KOJWBAHHS KYypCiB BalioT),
peadizalieto HesiIKicHUX ToBapiB (panbcudikaTtu, OTPy€EHI MPOIYKTH),
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HEBJAJIMMH YMPaBIiHCHKUMHU DIIICHHAMH (HACTIJKOM YOTO MOXE
OyTH OaHKPYTCTBO, A/IiHHS aKIi{ MiANPUEMCTB).

3aBmanHs [IP — 3amoOiratm mwM Kpu3aMm, yCyBaTH iX
HalOimeII HeOEe3MeYHi CYCHUTbHI HACHiIKH, Tepexia MisIbHOCTI
opraizamii Ha SKICHO iHIIMI piBeHb pO3BUTKY, Ha SKOMY
BIJIKDUBAIOTBCS ISl HEi HOBI MOXiHMBOCTI. ColliaNbHi  KPU3U
MiTaI0ThCA TIEBHOMY TepeI0avYeHHIO 1 J03BOJISIIOTh YIPABIATH iX
nepediroM.

@axiui B obnacti [IP mponoHyOTh HACTYMHY THIIOJIOTIIO
KpH3.

* HecriomiBani kpu3u. Lle HalO1IBII KaxIMBUN THIT KPU3, SKi
BiJOYBarOTHCSl HACTIJIBKH PANTOBO 1 HECMOJIBAHO, 10 3AJIUIIAETHCS
IyXe MaJlo 4acy Uil MArOTOBKH 1 TulaHyBaHHS. CroaMm MOXKHA
BiJIHECTH aBiakaTacTpo(u, ICYBaHHS MPOAYKTiB, CMEPTH MPOBIAHOTO
KepiBHHKA, 3eMJIeTpycC, MaHiKy. Taki KpU3u BUMararoTh 3aBYaCHOTO
Y3rO/PKCHHST MIDK OCHOBHMMH KEpIBHMKAMH IUIAHY JIii, SKUH
NO3BONMMB OW YHUKHYTH HEMOPO3YMiHB 1 HEONepaTHBHOCTI
pearyBaHHSL.

» HaspiBatoui kpusu. Bonm patore Oinplie wacy aus
BUBUCHHS 1 IUIAaHYyBaHHSA, OJHAK MOXYTh MOMEHTAIFHO BHHHKHYTH
micas TpuBajoro OpomiHSA. Jlo TakWx KpuU3 MOXKHA BiIHECTH
HE33/I0BOJICHHS MPALIiBHUKIB 1 HECTIPUATIMBUI MOpalbHUN KIliMaT B
KOJIEKTHIBI, 3JIOBXXUBAaHHS 1 MOPYIIEHHS AWCIUILUIIHU. B maHomy
BUIAJKY 3aBJaHHS TNOJIATa€ B TOMY, OO IIEPEeKOHATH BHUINE
KEPIBHHULITBO BXHUTH KOPHUTYIOUM KpPOKH IeEpLl, HiK KpH3a JOCSATHE
pYHHIBHOI (azu.

* besnepepsri kpu3u. BoHn MOXyTh TpHUBaTH MicCAISIMA 200
pOKaMHM, HE3BaXKAIOUM Ha 3yCHJUIS KEepIBHUITBA 3ynUHUTH ix. [lo3a
MexxaMu KoHTpomto [P, Hanpukian, MOXyTh 3HAXOIUTHCS IUTITKH
abo criekystii, mo moBigoMIsFoThCs 3MI abo mepenaroThes 3 yCT B
ycra.

2. VYnpapiaiHHf mnpodjeMaMH 3 MeTOI0 3amo0iraHHs
KPU30BHUX CHTYyaIlii

Buxonsun 3 HEOOXIAHOCTI MOCTIHHO OyTH TOTOBHUM [0
BUHUKHEHHS! KpUTUYHUX CUTYyallild, OpraHi3alis MOBHHHA MPOBOAUTH
poboTy 1Ie Ha erami 3apo/PKEHHS MpoOiieMH. 3 Ii€0 METO
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amepuKaHchkuMU ¢axiBigsivu 3 [1P B 70-x pokax OyB po3poOiieHHH i
OIUCaHU MPOIIeC YIPaBIiHHS TPOOIEMaMH.,

Y po3ropHyTOMY BHUTIISII TIPOIEC YIPABIIHHS MPOOIEeMaMu
MICTHUTb TaKi €JIEMEHTH:

* [Tepenbauenns npobieM (MepeaKpU30Be IIaHyBaHH:). Sk
MpaBWjio, TPOIEC  YHPaBIiHHA  MpoOJieMaMud  BHMarae  ix
nepenOavyeHHs 0 MOXKJIMBOTO NEpPEepoCTaHHA B Kpu3y. [HImMMU
CJIOBAaMH, YNIPAaBIiHHS NPoOJeMaMy Ma€ CIpaBy 3 SBUIIECM, 5K
MpU3BeEJIEe IO 3aTOCTPEHHS CUTYAIlil uepe3 AesKni uac.

» CenexTuBHA imeHTH}iKaIis mpodnem. Opranizamis B cTaHi
OJTHOYACHO 3aiiMaTHCS BHPIMIEHHSIM JUIIE IEKUTBKOX TpoOIeM.
Tomy, mo0 edeKTHBHO 3AIHCHIOBATH YNPaBIiHHA NpOOIEeMaMH, B
IIEHTPi yBaru Bech 4ac MoTpiOHO TpumatH Bin 5 10 10 KOHKpeTHHUX
MPIOPUTETHUX TPOOIIEM, OCOOIUBO THX, SIKI € )KHTTEBO BAKIMBHUMH
JUTSL OpraHi3arii.

* YBara 0 CWIBHUX Ta claOkux Micip. Ol npobiieMu
HAJar0Th OpraHi3allii MIaHCH JJISi CBOTO 3MIIIHEHHS, BUKOPHCTAHHS
pe3epBiB, 1HII — MICTITh 3arpo3u. Hampukian, OIiHIOOYH
CKOpPOYCHHS JIepKaBHOTO OIO/KETy, CTpaxoBa OpraHizaiis MoXKe
Harepea nependaunTH, MO 1€ MpPU3BENe IO CKOPOUYCHHS BHILIAT
3apo0iTHOI TUTATH TIPAIIOIOYMM B JIEPKAaBHOMY CEKTOpi. B mpomy
BUMNAJIKy MEHIIEe JioAed OyAyTb KOPHUCTYBaTHCS BIACHUMH
TPAHCTIOPTHUMHU 3aco0aMy, a 3BiICKH 3HU3UTBCS 1 KIJBKICTh
JOPOKHBO-TPAHCIIOPTHUX TMPHUTON Ta HEOOXIJIHICTh BiIMOBITHUAX
BUIUIAT MO CTpaxyBaHHIO. ToOTO me MokHa Oylo O PO3LIHUTH SIK
MO3UTUBHUNA MOMEHT JUIs CTpPaxoBoi opradizamii. 3 iHmoro OOKy,
Take CKOPOYEHHsI O3Hayae, [0 Terep Oiible JroAeld He 3MOXYTh
3MIACHIOBATH CTPaxyBaHHS BIACHUX TPAHCIIOPTHUX 3aco0iB. A 1€
BXKE€ MICTHTH €JIEMEHT 3arpo3d il 000pOTy CTpaxoBOi opraHizaii,
PO TII0 ¥ CJi/1 3HATH 3a37aJIeTi/Ib.

* Cknmagannsa rpadika miid. 3aranbHAN MPOIEC YIPABIiHHS
npobiaemamu, mo mnepenadadae igeHTH(]IKALIIO Ta YNOPSAKYBAHHS
BUHHUKAIOUMX MPOOJIEM, TaKOXK MOBWHEH nepeadadaT 1 mporpami i
rpadik BEPIMIEHHS [TUX MPOOIIEM.

» IlinTpumka 3 Ooky kepiBHuUUTBa. Ockimbku Bigmin [1P
O0e3cunuii mo-HeOyAb 3poOMTH 0e3 JOoBipH 1 yXBaleHHS 3 OOKy
BHIIIOTO KEPIBHUIITBA OpraHi3allii, mporec yIpaBliHHS TpodieMamu
MTOBUHEH 3/1IHCHIOBATHUCS 32 HOTO IMiITPUMKOIO.
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3. HpakTuyHi 7aii B yMoBax Kpu3HW, opraxisamiini
YMHHUKH HAJATO/KeHHs YCHiIIHOI KOMYHiKamii

Sxmo opranizamis 3a JOMOMOTOI0 TPOIEAYp YIPaBIiHHI
Mpo0JIEMOr0 HE 3MOTJIa 3amo0irTi HeOa)kaHOMY PO3BUTKY IMOAiN Ha
MEepeAKpU30BOMY €Talli 1 mpobiiema mepepocia B KpH3Yy, BOHA
MOBHHHA BAATUCS J0 HOBHUX MPOLENyp, MOB’S3aHUX i3 3aXOAaMH B
YMOBax KpH3H, 1[0 BUHUKIA. Bix Toro, sk opranizaris nosene cede B
yMOBaxX KpHW3HW, 3ajJeXaThMe CTaBlieHHA 10 Hei B MalOyTHbOMY.
Henpodeciiini aii He TiAbKM BIUIMHYTH Ha PEMyTAallil0 OpraHizamii,
alme ¥ mpuHEeCYTh i 3HA4YHI MaTepiajdbHI BTpaTH ab0 TIOBHE
po3opeHHs. ToMy B yMOBaxX Kpu3HU IIy’K€ BaXKJIUBO AISTH PO3YMHO, i
pa3oM 3 THM BijBepTO 1 4ecHO cmiBmpamoBatu 31 3MI, cBoimu
CITy>KOOBISIMH Ta HACETIEHHAM B IIJIOMY.

TunoBMMH  TNOMUJIKAMH, SKI  3a3BHYail  3QIHCHIOIOTH
opranizaiii B yMoBax Kpu3H, Ha 1yMKy [1P-¢axiBuiB, €:

1. KonnBaHH4, SIKi MOPODKYIOTH Y TPOMAJICBKOCTI BPaXKeHHS
PO HEPINIydicTh, OaiiayXicTh, HEKOMIIETEHTHICTh a00 BiJCYTHICTB
MATOTOBKH.

2. HempaBna abo yxwieHHS, SIKi MOPODKYIOTH Ie O1TbIIi
mpo0OsieMu.

3. KondpoHTamis, mo Aae MpHBiA IHIIAM PO3AMYyXyBaTH
Mpo0JIeMy 1 HarHITaTH OOCTaHOBKY.

4. CynoBuil pO3Misn, SIKUM 1ie Oinble 3BepTae yBary
TPOMAJICEKOCTI JTO KPU3H.

Sx mpukiaxg BUpINIEHHS KpPU30BOi CHTYyallii 3rajgaemMo
BUMIAJIOK 3 aMepuKaHChKUM cynHoM «Grysal Harmony». Ha cyani
BUHUWKJIA TIOKEXa y MAIIMHHOMY BIIJiJI€HHI, IO TpH3BeNa [0
3YNMHKH cyqHa 0e3 monchkux kepTB. Ha Gopty mepebysamo 920
nacaxupiB 1 540 yosyoBik komaHjmu. KamiTaH MOBIZOMUB TpO 1€
kommaHii B Jloc-AHmkeneci. Jupektop 1o 3B’s3Kax 3
TpOMaJIChKicTIO BimKpuB IHCTpyKIifo, mo Hamidye 61 cropiHKy Ha
BUNIAJIOK BUHUKHEHHS KpH3W. Y Hill OyJO MpencTaBICHO KiJibKa
CIIeHapiiB JOMOMOTH B TaKUX CUTYyalisxX: 1) TpyIOBHA, B SKOMY MOBa
WA Mpo CTpauK i 3aTPUMKH 3 BIIUIMTTAM; 2) Oi3Hec-CUTYyarlii, B
AKiii Oyia mpecTaBiIeHa «IOTraHa Mpecay, HECTIPUATINBI (DiHAHCOBI
HOBHWHHM, TIPOJXi KOMIIaHii; 3) curyallii Ha 0OpTy, Jie¢ MOBa Hiia
Mpo TpHUPOIHI KatacTpopm Ha BHIIAAOK yparaHy, amapiid; 4)
MDKHApOJHI CHUTyaril (Hampukiang TepopusM). B pesymbrati Kpuzy
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BJIAJIOCh TIOJIOJIATH IO BCIX MapaMeTpax, BKJIIOYAIOYd pPOOOTY 3
MPEeCcoro, TOMY III0 BCi MyHKTH IUIaHy OyJM BiANpalbOBaHi 3aBU4aCHO.

llle omaMM BaMTMM TPHUKIAIOM OOPOTHOM 3 KPH30I0 €
BHTIAJOK 3 IMokomagkamMu «Mape» y BemukoOputanii. ®poHT
3BUTPHEHHS TBAapWH, 3BHHYBAaTHBINM KommaHilo «Mapc» B
eKCIepUMEHTax HaJ TBapHHAMHM 3asBHB, II0 B [IOKOJAJKaX
MiMIIIYIOTECS 0TpyTa. KoMmaHis Bupinmiia, mo sSKIIo BoHA 3abepe
BCi CBOi IIOKONAAKH 3 MarasuHiB, M€ IOCIY)XUTh HENPSIMHUM
BU3HAHHSM 3BHHYBaueHb. KOXHYy IIOKOJIAJKy OyJIO MEpPEeBipeHO B
Mara3uHi 1 3a TpW MicAlll BigOYIOCS TUTBKH HEBENHKE IaiHHsI
npoaxiB. OTONOIIeHe OTPYEHHS BUSBHIIIOCS OOMaHOM.

YcnimHow B 00poTh0i 3 kpu3zoro B 1982 pori BusBMiIacs
BXKe 3rajjaHa paHinie Kommasis «/[»oHcoH 1 J[OHCOH», KON XTOChH
MiMIIIaB MiaHICTHI Kammiii y BupoOneHuil Heto «TaineHom», SKuid
KOPUCTYEThCSl TOMYJSPHICTIO SIK 3aci0 Big rojgoBHOro 0oIIto.
Braciiok 1poro kiibka Jrojed momepiio. Jupekilis KommaHii
MOMEHTaJbHO moadana mpo Oe3meKky crokuBaviB. He3Baxkarounm Ha
Te, [0 TPariuHui IHIUICHT CTaBCs B palioHi YWkaro, BCi Karcyiu 3
mikamu Oynu HeraiiHo BuitydeHi 3 TopriBmi B CILA i y Bcix kpaiHax
cBity. Komnanist BIAKpPHUTO CIIIKyBaJlacsi 3 IMPECOIO0, sKa CXBaJlWIa
el pinryunii Kpok kommasnii. 3MI aBTopuTeTHO Bimanu mpo Te, o
KOMIIaHisl KOOpAMHYE CBOi 3YCHIUIA 3 YpSJIOBUMH OpraHaMw,
po3pobisie HOBI 3pa3Ku HAAINMHOI YMakoBKH s JikiB. Tomy
HE3BaXKaloyl Ha Te, 1o 61% omMTaHMX KOPHUCTYBadiB LUX JIIKIB
3asBWIIM, IO OiNbIIe HE XOYyTh KYMYBaTH IIi JIIKH, BXKE B MOYATKY
1983 poky «Taiinenon» BizHOBHB 95% CBOTO PHHKY.

Sxmo A0 WomiOHWX CHTyalid TOTYIOTBCA, IX IUIAHYIOTb,
TPEHYIOTh TEPCOHAN, TO HAA3BWUYAWHI CHUTYyallii CTafOTh BiJ IHOTO
MEHII HaJA3BUYalHUMHU.

[IporsroMm  mepmux  HAWOIMBII ~ KPUTHYHHUX  TTCIHIS
BUHUKHEHHS KPHU3W TOJWH, NMEPIIOYEPrOBUMH € JBa NMUTAHHS: IO
poOutH i 1m0 roBopuTH. CEHCOM JisSUIBHOCTI Ma€ CTaTH HE MPOCTO
pearyBaHHs Ha PO3BUTOK KpH3M, a po3poOka cTpaterii ii
CTpuMyBaHHS 1 BunepemkenHs. 11100 YHHKHYTH MOJaJIbIIOTO
MOrJIMOJICHHS KpU3M, OpraHisailis IOBMHHA SKOMOTa IIBHJIIIC
OIIHUTH CUTYAIlil0, BU3HAYMTUA HAWOUIBII BPa3JiMBI Miclid B Hiii,
3BEpHYBIIN OCOOJIMBY yBary Ha MOJJIUBY 3arpo3y JKHTTIO JIOAEH i
HeOe3neKy 3a0pyJHEHHS HaBKOJIMIIHBOTO cepepoBuiia. [Ipudomy B
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nojii  30py TOBMHHA 3HAaXOOWUTHCS HE TMPOCTO MpoldiiemMa
CIIOCTEPEIKEHHSI 32 HAWOLIBII Bpa3IMBUMH MICISMH, a OIiHKA iX 3
TOYKH 30py TIOMITHOCTI Ta MOMJIHMBOCTI TPHBEPHYTH 10 cede
HaJMipHYy, eMOoIiiHO 3abapBiieHy yBary. SKmo mnomiOHMX Micub
JeKiibKa, iX CIil TpopaHKyBaTH B 3aJ€KHOCTI BiJ] CTyIEHs
3HauymocTi. Jly)ke BaXIMBO mepeadauynTH cleHapii BiporigHOCTI
PO3BUTKY KpPW30BUX TOJMIHA 1 3a3malierifp MIiATOTYBaTH MPOEKTH
MOB1JIOMJICHB 1 3asIB.

[otim opranizamis NOBUHHA NPUCTYIHTH 10 MPaKTUYHUX
Iili, CIPSIMOBAHMX Ha IOIOJIAaHHS KPU30Boi cutyarii. Paxismi 3 [IP
PEKOMEHYIOTh 3pOOHUTH HACTYITHI MTPAKTHYHI KPOKH:

1. 3aiiHsTH 4iTKY, HEABO3HAYHY TO3UIiI0. B ymoBax xpusu
opraHizalis He MOBMHHA BUIVIAJATH HAATO MpsAMOMiHiiHOO. 1if crin
OyTH JOCTaTHHO THYYKOIO, MO0 pearyBaTH Ha 3MiHH B PO3BHTKY
MOJIiH, ane B TOH ke yac JOTPUMYBATHCS CBO€T IPUHIIMIIOBOT MO3UIIIT
1 BIACTOIOBATH ii.

2. 3alyduTH [0 AaKTHUBHUX Ml BHINE KEPiBHHIITBO.
KepiBHuuTBO 3000B’s3aHe OyTH HE TIPOCTO BTATHYTUM Y
pO3B’si3aHHS KPHU30BUX CUTyallill (Ha MpaKTULI Ie TParuIseThes
3aBXIH), @ i HAOYHO OBOAWTH iHIIMM CBOIO y4acTh B TOJOJIaHHI
kpusn. KepiBHUK He MOBWHEH TUTBKH CHIITH B KaOiHETI 1 JaBaTH
PO3MOpSIKEHHS Ha BiJICTaHi, HOMy MOTpiOHO OyBaTW B KPUTHYHHX
MICIISIX, 3’ ABISATHUCS Ha MTyOTiIIi.

3. AKTHBI3yBaTH MIATPUMKY 3 OOKY «TPEThOi CHIIN.
Opranizanisi TOBUHHA CIIPOOYBAaTH 3apy4UTHCS MiJTPUMKOIO CBOET
MO3UIIil 3 OOKY BiJIOMUX aHATITHKIB, MPoBiHUX 3MI, aBTOpUTETHUX
He3aJIeKHUX BUEHHUX, a TaKOX IOPUIWYHHUX opraHiB. OcoOimBo 1€
crocyerscsi 3MI. ITlotpibno cmpuitmatn 3MI gk cBoix mpy3iB-
OMOHEHTIB 1 PO3’SCHIOBATH IM CBOK TOYKY 30pYy IIOJO KpPH3H.
[lepeTrBopuBIIHN X HA BOPOTiB, OpraHizallis TUTBKH IIPOTPAE.

4. Oprani3zyBaTu MPHUCYTHICTh Ha Micmi momii. KepiBHukH
3000B’s13aHi 3’ABJATHCS TaM, A€ CHUTYyalliss HaHOUIbII KPUTHUYHA.
Komn B paiioni Amsickum Buinminacs Hadra 3 TaHKepa KOMITaHii
«Exxony, octanus nporpana cBoto [[P-kammanito micis Toro, sK ii
rojioBa 3asiBUB, IO y HBOTO € BaXKIHUBIIII CHpaBH, HIX JIETITH Ha
Ansicky. Ilpu 11boMy KOMMaHIT HE JONOMOIJIO BH3HAHHS CBOEL
MIPOBUHMU 1 3rOM OTUIATUTH BCi 30UTKH.
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5. UenrtpanizyBatu komyHikaiii. B ymoBax Oynb-sikoi Kpu3u
noTpiOHO TEPMIHOBO TMPH3HAYMTH JIIOAWMHY, BiANOBiJaTbHY 32
pPO3MOBCIO[LKEHHS  iHGoOpMariii, 1 copMyBaTH KOMaHAY JUIsS
3abesreyenHa il pobotm. Taka ocoba — 1me kmrodoBa (irypa,
YIIOBHOBa)KEHA BUCTYMATH 13 3asiBaMH BiJ] iMEHI opraHizarii.

6. He irHopyBatu cBoiXx ciyxOoBuiB. Tpumaroun
CHIBpPOOITHHKIB y KypCi clIpaBH, MOKHA 3a0€3MEeUNTH, HACKIIBKH IIe
MOXJIMBO B YMOBaXx KpH3M, HOpPManbHe (PYHKIIOHYBaHHS
oprasizartii.

7. KoHneHTpyBaTn yBary Ha IOBiJOMJICHHSIX HPO Ti KPOKH,
SKi 3pOOWTH OpraHizamis [UIsl TOMONAaHHS Kpu3d. BoHa moBWHHA
B3STH BHHY Ha ce0e, SKIIO II¢ HeoOXiJHO. AJie MOTiM HOTPiOHO
MIBU/IKO CKOHIICHTPYBATH yBary Ha TOMY, IIIO POOUTHCS 3apas, a He
Ha JOMYIIEHNX OMHJIIKAX.

8. 3mificHIOBaTH MOHITOPHHT Ta OIIIHKY MPOTIKaHHS KpPHU3H.
BuB4eHHS TpOMaJChKOi AYMKH y KPH30BUX CHUTYyallisiX MTOBHHHO
Oyt BceoxoruorounM. [loTpiOHO TpUMaTH pyKy Ha IMyJIbCi TyMOK
CHIBPOOITHHKIB, CIIOXKUBAYIB, MOCTAYAIBHUKIB, IHBECTOPIB, HIMPOKOI
TpPOMAJICBKOCTi, TIEPEBIPATH, UM CHPalBOBYIOTH iH(pOpMaLiiiHi
MOBIIOMJICHHS, IO CIpalbOBYE Kpaimle, a M0 Tipimie, i BHOCHUTH
BiJIMTOBi/THI KOPEKTHBH.

VYcemix KOMyHikalii B yMOBax Kpu3W OOYMOBJIEHHUI TphOMa
KITFOUOBMMH (DaKTOpaMH, a camMe: HasBHICTIO TUIaHYy KOMYHIKaIlii sK
CKJIQJIOBOT YaCTHHH 3araJlbHOTO0 IUIaHy TOMOJAHHS  KPH3H;
(hopMyBaHHSM CIEiaIbHOT KOMaH/JH 10 OOPOTHOI 3 KPU30I0, SKIIO
Taka BHUHHUKHE; BHKOPHCTaHHSM OJHI€l JIOAWHU, IO BHKOHYE
(hYHKIIiT0 TIpec-ceKpeTaps MPOTATOM YyCi€el KpH3H.

Po3pobnsroun mnaH KoMyHiKaii, He0OXiJHO maM’ITaTh, 110
CHIBPOOITHHKM OpraHizaiii HEOJMIHHO OyayTh OOroBOpIOBATH 3
cycilaMy 1 BHIIAJKOBUMH 3HAHOMHUMH THTAHHS KpPHU3H, HE3aIEKHO
BiJl TOTO, YHNOBHOB&)XEHI BOHM IIe poOutu um Hi. Tomy mian
KOMYHIKaI[illHUX 3yCWIJIb MOBHWHEH Iependadatd iHPOpMYyBaHHS SIK
BHYTPIIIHBOI, TaK i 30BHIIIHBOI T'POMaACHKOCTI opraHizauii. [Ipu
IIFOMY Ba)XXIIMBO PO3POOWUTH TEBHY CXeMy Takoro iH(QOpMyBaHHS,
BKITIOYAl0YM BUKOPUCTAHHSI MEMOPAHAyMiB, iIHPOPMAIi{HUX JIUCTIB,
npecH, pajio i TenebaueHHs, Tene(OHHOTO 3B 3Ky Ta iH.

Ilo crocyerbcs iHpOpMAmIMHUX MaTepiamiB 1 1HIIUX
MOBIIOMJIEHb, BaXJHMBO, MO0 11X IIEHTPai30BaHO TOTyBajia
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crelianbHa KOMaHja JIIoJed, TPU3HAUYEHHX  KEPiBHHUIITBOM
opranizanii. Okpemi cimy)O00BIIi, MpU3HAYEHI OOPOTHCSA 3 KPU30IO,
3000B’s13aHI  3aiiMaTHCAd ~ BHMBYEGHHSAM Ta  CHCTEMAaTH3aLi€l0
(hakTHYHOTO MaTepiary, KOHTpOJEeM 1 Mojavero iH(hOopMaIiiHIX
MOBi/IOMJICHb.

B cutyanii kpusy, K NpaBUiIo, BUHUKAIOTH MPOTHPIYUS MiX
mopajiaMH, IO MJAalOThCS KEPIBHUIITBY IOPUCTAMH 1 TOpajaMu
ciyxO6u [IP. PagHuky 3 IOpMAMYHMX THUTaHb OUIBII CXWIIBHI «HE
JlaBaTH HisIKUX KOMEHTapiBy», a npaniBHUKH [1P-ciyx0 HanmomsraroTs
Ha «riacHOCT». [Ipu mboMy OOHMIBI CTOPOHU BHITPABIOBYIOTH CBOI
ITiTXO/TH, TTIOCHUJIAIOYHCH Ha Te, 10 BiIOYBAETHCA B MPOIIEC PO3ZBUTKY
noniid. KOpUCKOHCYNBTH BUXOJAATH 3 TOTO, IO OMO3HUIIWHI CHIH
YITUIAI0ThCS OYKBaJIbHO 32 KOJKHE CJIOBO, TOMY TOTPiOHO TOBOPUTH
SIKOMOTa MeHIIe. [ TacHiCTh CIpaBlli CTBOPIOE 0arato JOAaTKOBUX
npobJeM opHUcTaM, SIKi IParHyTh 3aXMCTUTH OPTaHi3allilo B MEKax
CBO€T KOMIIETEHIII1.

Ane B TOH ke dWac He cimij 3a0yBaTH, IO BiJKPHUTICTBH
opraizalii B yMoOBax KpU3W TEX OJaroTBOPHO BIUIMBAE Ha
IpOMajICbKy OYMKY. SIKIIO opraHizamisi MepHior MOBiIOMUTH PO
BHIAJIOK, 1[0 CTaBCS B OpraHisaiii, iCHye MeHIa BipOTiAHICTb, IO
1€ K caMe 3po0JIsATh KOHKYPEHTH Y BUKPUBJICHOMY CBITII.

[licns  po3poOKkM  TUIaHy  pearyBaHHsS  Ha  KpH3Y,
iH(OpMyBaHHS BHYTPIIITHBOI 1 30BHIIIHBOT TPOMAJCHKOCTI TIPO CTaH
opraizaii i CTBOpPEHHS CIeNiaJbHOI KOMaHAW HACTYIMHUM KPOKOM,
CTIPSIMOBAaHHMM Ha BHXiJ 3 KpU3H, € IPU3HAYCHHS Tpec-cekpeTaps. Lle
noBuHHa OyTH BiJloMa JIIOJMHA, SIKA KOPUCTYETHCSI aBTOPUTETOM i
JIOBIPOTO, 3HAE BCI aCTIEKTH KPU3H, PO3YyMITH iX 3HAUYEHHS Ta IMOBIpHI
HACJIJIKH, & TAKOXK KOPUCTYBATHCS BUKIIOYHUMHU TTOBHOBAKCHHSIMH 1
BIJIMOBIIAJILHICTIO  BUCTYmaTW Bijg iMeHi opranizamii. [Ipec-
ceKperaps TOTPiOHO MiAOWpaTH 3aJeXHO BiA MaciiTabiB KpH3H.
Hampukian, sixmo BHOyXae CKaHIald MOPAIbHO-€THYHOTO IUIAHY, IM
MO OYyTH JIIOMHA, 1[0 KOPUCTYETHCSA 0€3/I0TaHHOK PEIyTAIli€l0 B
OMY BifHONICHHI. SKIO0 B opranizamii BUOyXHyJa Kpu3a
BAPOOHMYO-TEXHIYHOTO XapakKTepy, Npec-CeKpeTapeM Moxe OyTH
OyZb-XTO 3 MPOBIIHUX (PaxiBIliB 3 JAHOTO KOJIa MUTaHb. AJie KOXKEH
Mpec-CeKpeTap MOBUHEH OyTH 3a3/ajierib HaBYCHUN TOMY, SK
chiBmpamtoBaru 3i 3ML
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Sk mpaBuilo, mpec-ceKpeTap MOBHHEH BXOIWTH N0 CKIaLy
3arajibHOi KOMaHI¥ (axiBUiB 3 MOAOJNAHHA KPU3U 1 BHKOHYBATH
(hyHKIIIT KITFO90BO1 0CO0M, 10 KOHTAKTYyE 3 ycima 3MI.

SIkmo BWHHMKae MOTpeba NMPHU3HAYUTH IPEc-CeKpeTaps JUis
iH(OpPMYBaHHsI BHYTPIIIHBOI TPOMAJICEKOCTI, 1Ie Ma€ OyTH JIIO/AMHA,
0 KOPHUCTYETHCS BEIUKOIO JIOBIpOIO caMe€ Y CHiBpOOITHHKIB
opranizamii. Illo cTocyeThcst mpec-cekperapsa, o iHGOpMYye
30BHIIIHIO TPOMAJICBKICTh, TO IM Ma€ OyTH IIAHOBAaHA JIIOJUHA, IO
KOPHCTYETBHCS 3aCIYKCHOIO PEIyTAI€l0 K cepell BHYTPILIHbOI, TaK
1 30BHIIHBOI TpoMaachbKocTi. B iHmOMy BHmaaKy moBipa 10
iHdopMarii opranizaiii Oyae HEOJHAKOBOIO, IMOYHYTh BHHHUKATH
YyTKH, 110 3aIIKOIUTH ii pemyTauii i MoJ0IaHHs KpU3H.

KpiM mux mro9oBUX opraHizamiiHUX (akTopiB, 3HAYCHHS
MaroTh 1 iHmi. SIK miaKpeciroBaiocs paHilie, BAXINBAM (HaKTOPOM
YCIINIHOT KOMYHIKalii BHCTYNAIOTh CHIBPOOITHHKM oOprasizamii. Y
MOMEHT KOHTaKTiB i3 30BHIIIHBOIO TPOMAJCHKICTIO  BOHH
CIIPHHAMAIOTBCA  SIK  TNIPEACTABHUKH  OpraHizamii, JyMKa SKHX
3aCIyroBy€ Ha 0COOJMBY J0Bipy. B 3anexHOCTi Bij TOro, Mo
TOBOPSITH CHIBPOOITHUKH, SIK BOHHU BIJIMOBINAIOTh HA MUTAHHS, 5K
BeIyTh cede, POPMYEThCS CIPUIHSTTS OpraHi3allii, 0 ONMMHUIACS B
CTaHi KpU3H.

Hnst  toro, mo0 CHiBpOOITHUKM HE  CTaHOBUIJIMCH
3apyYyHUKaMH TOMIMPEHHS YYTOK 1 MOBIAOMIICHH 1032 OQiliiHUMEI
JpKepenaMu iH(opMarii HaA3BUYaiHO BaXKIIUBO, 100 CIiBPOOITHUKH
OTpUMYBajJH iH(POPMALIIO Bil CBOrO KEpIBHHLTBA 1 HIKOIH He
ONMHSUTUCS B CUTYalii, KOJIIM MpO 3HauHI MOAil y cBoOiil opranizamii
BOHM criovatky Ai3HaroThes 31 3MI. Came cmiBpoOITHUKH MOXKYTh
OyTH OJTHWUM 3 KITFOUOBHX (DaKTOPIB 3/ITATHOCTI OpraHi3arii BIKUTH B
YMOBAaX KPH3H 1 MOA0JIATH HOTO HACHIJIKH.

Kpim HaBeneHux Buile icTOTHUX (haKTOPiB, BAPTO 3BEPHYTH
yBary Ha CIPUHHATTS KPU3U 3BHYAfHIMH I'POMaJITHAMH.

[Mo-nepiue, 11011 TOJTOBHUM YHHOM Ji3HAIOTHCS PO KPU3Y 3
KaHaJIiB MiXKOCOOUCTICHOT KoMyHikamii. Oco0JauBO dYacTto 1ie
BiIOYyBaeThC B THX BHITAJKaX, KOJIH KpPHU30BAa CHTyalis B
reorpadiyHOMY BiIHOLICHHI BUHHUKJIA JIeCh TTOOJHM3Y BiJl HACEJIEHOTO
nyHkty. Hanpukian, craBcs BuOyX Ha 3aBOJi, PO3TAlIOBAHOMY
HeJalleKO BiJl HACEJIeHOro IMYHKTY, 1 MPAamiBHUKH 3aBOJY MOXYTh
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PO3HECTHU 1[I0 HOBUHY Cepejl WOT0 KUTEJIB paHilie, HiXK Ie 31aTHI
3podutu 3MI.

[lo-gpyre, moaM CXWUIBHI IHTEPIPETYBaTH CEPHO3HICTH
KPH3H 3 TOYKH 30pY HEPCOHAIBHOTO PU3UKY JUIS JKUTTS, IO € IS
HUX HaliBaXJIuBIMM. Take CIIPUIHATTS MOXe 0a3yBaTHUCS CKOpIIIe
Ha Cy0’ €KTHBHHUX, HiXK 00’ekTHBHUX (akTopax. ToMy CHpUHHATTS
PU3HKY TPOMAICHKICTIO Ta OQIIifHIMH KOJaMH, KEPiBHHIITBOM
oprasi3auii iHOJli CyTTEBO Pi3HUTHCSL.

[lo-tpete, HasBHicTH iHQopMamii mnpo  kpu3y B
3aranpHOAOCTYITHUX 3MI cKopodye pO3MOB3aHHS YYyTOK 1 CIIPHSE
TOYHOCTI OI[IHKM CHUTYaIlii ITHPOKUMHU KOJIAMH TPOMAJICHKOCTI.

OpnHi€ro 3 yCHIIIHUX CTparerii OOpOTHOM 3 KPU30H MOXKE
Oytn OnaromiiiHa misueHICTh. Hampukman, xammanis Maiikpocodr,
sSKa TIepe)KWBala KPU3y HYepe3 TMOTIpIIeHHS MKy, MiABHIIEHHS
BapTOCTI NPOTPAMHHX MPOAYKTIB, a TakoX aKTUBI3aIi€0
KOHKYPEHTiB, mokepTByBana 100 MiH. gonapiB y MiKHapOAHUI
¢oun Ooporedm 3i CHIdom. Lli rpomr Oymmu HampaBieHi Ha
00poTE0y 3 1i€l0 XBOpOOOW Yy KpaiHM TPEThOTO  CBITY.
Ipencraeaukn OOH HaszBanu 10 iHimiatuBy bimna [elitca
HOPUKIAJOM JUIA BCIX» 1 3aKIMKaIM YPSAH PO3BHHYTHX KpaiH
HACNITyBaTH WOTO TMPHKIA]. Y CYKYIMHOCTI WOTO TpaHTH Ha
onaroniinicte me B 2000 p. cknanu 1 mupa. gomapis. bimn Tefite
HaBiTh OTOJIOCHB TPO Tepeady Maibke BCIX KOINTIB OyaroiitHuM
OpraHi3amisiM Ticis cBoei cMmepTi. Lle 3HaYHO CTIpHUsIIO TTiABUIIEHHIO
IMIJDKY KaMTaHii.

4. boportbda 3 yyTKAMHU

Buxonsan 3 daxty, mo iHQOpMOBaHICTh JFONEH 3HAYHOIO
Mipoto 3anexutb Bin 3MI, ¢axiBmi, SKki HaMararThCs IMOAOJIATH
KpH3y, TIOBHHHI CBO€YAaCHO HaJaBaTH IM SKOMOTa TOYHIIIY
inpopMmarito. Ile 0coOMMBO BaKIMBO 3 TOYKM 30py HEOOXiTHOCTI
00pOTHOM 3 YyTKamH, IO HATrHITa€ KPU30BY CHUTYallilo, HETATUBHO
BIUIMBAIOYM Ha IMIJDK opraHizauii Ta AoBipy no Hei. LlIBuaxicTs i
TOYHICTH TIOa4i iH(opMaIlii nonepemkae BHHUKHEHHS Yy TOK.

UyTKH — 1Lie TOBiIOMJICHHS, IOCTOBIPHICTh SIKUX Ha MOMEHT
PO3MOBCIOJKCHHSI HE BCTAHOBJICHA, NMPO BAXIMBY IS ayAHTOPiIO
MO0, IO YCHO MEePEIA0THCS JTI0JbMU O/INH OJTHOMY.
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UyTKH, Pi3HOTO POAY JAOMHCIH BHHHKAIOTH B OCHOBHOMY
TOMI, KOJMM He BucTadae (akTiB. 3BUYANHO, HE BCUISKUH
MDKOCOOHCTICHMI KOHTAaKT, HaBiTh HaWOUIBII KOH(EPEHIiHHIIA
BKIIIOUAE Tiepenady 4yTok. Llumpkymsmis 9yTok BigOyBaeTbes TOAI,
KOJM 1HJAMBIIU CYNPOBO/IKYIOTh OIIHKH Ta JYMKH HEBIJIOMHUMHU
CHIBPO3MOBHUKY BifoMOCTSIMU. OCKUIBKH YYyTKH BUKIUKAIOTHCS
cTypOOBaHICTIO, X HAWITOMIMPEHIITUMHI TEMaMH CTaIOTh 30yKYyrOUl
eMoii mpobieMu, OB’ s13aHi 3 HEOE3MEKO0 IS YKUTTSI UM 3arpO3010
no0poOyTy moneil. Haifuacrinie NOMMPEHHIO 9yTOK CIPHSAIOTH TaKi
00CTaBUHHU:

* BiacyTtHicTb aBTEHTHYHOCTI MK iH(pOpMmamieo 3
odimiitaux mxepen i kanaiais 3MIL.

* DBuHWKHEHHA  CyMHIBIB  BHACHiJJOK  TIONIUPEHHS
HemnpaBauBoi iHpopMarii.

* [TosiBa y mepcoHaiy opraizaiii MOYyTTs, UIO BiH HE MOXKE
KOHTPOJIFOBATH CHUTYaIil0 a00 moA0aTH PO CBOO JIOJIIO.

Ctparerist 60poTb0M 3 YyTKAMU:

1. Tlepm HDK OPUCTYNHUTH OO IUJIaHYBaHHS, HEOOXiTHO
MPOaHaIi3yBaTH MacIITa0M PO3MOBCIOJKCHHS, CEPHO3HICTh IPUYUH
1 BIUTMB YyTOK.

2. [IpoanamizyBaT KOHKPETHI MPUYHHA, MOTHBH 1 JDKepera
MOLIMPEHHS Yy TOK.

3. [loroBopuTH 3 IOIEMH, Ha AKUX MOMISIN 9yTKH a00 SKi
3a3HaJM 30UTKIB BHACIIIOK iX MOMIMPEHHS, TOOUTHCS MOPO3yMiHHS 3
HUMH, BUCIIOBUTH CBOIO CTypOOBaHICTh 3 IPUBOY PO3MOBCIOKEHHS
YyTOK i TOTOBHICTh aKTHBHO OOPOTHCS 3 HUMHU.

4. Hamatu TOBHY 1 aBTEHTHWYHY iH(OpMAIi0 3 TPUBOIY
KOHKPETHOI CIIPaBH.

5. IlpunuHATH HENMpaBAWBI YYTKA 3 JIOTIOMOTOIO IHIIMX
YyTOK, TOPYYHUBIIH 1€ HAIIHHUM KoJieraM abo TOBIpeHUM ocobaM.

6. 3i0patu pa3oMm odimiifHNX 1 HEPOPMATBHUX JTiEpiB, THX,
XTO (hopMye rpOMaJChKy IyMKY, Ta IHIIMX BIUIMBOBHX JIIOAEH, MO0
OOTOBOPHTH 1 MPOSICHUTH CUTYAIIi0, 3aPYUIUTHCS X TIATPUMKOIO.

7. IlpoBecty 300pH 3 BIAMOBITATEHUMH 0CO0aMH Ta IHITHMHA
BIUTMBOBHMU JIIOJIbMHU Ha MiCIIEBOMY PiBHi, 100 y pa3i He0OXiJHOCTI
CHPOCTYBaTH YYTKH.

HaftedextuBHimmii mosix OopoTsOM 3 dYyTKamMu — 1ie
MONepe/DKEHHsT CUTYaIlil, Mo X MOpO/KYIOTh. ['0J0BHE, MIBUAKO i
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TOYHO OIOBIMIATH JIOACH 1 AOTPUMYBATHCS TPUHLIUIY MOCTIHHOL
JBOCTOPOHHBOT KOMYHiKamii. SIKIo 4yTKH Movyaiy HOLIMPIOBATHUCS,
MOTPiIOHO M HETaHO MPOTHUIISATH, 00 KOHTPOIIOBATH iX.

OpHak 4YyTKM HE 3aBXAW MOXKHA INPHUIUHUTU IIOBHICTIO.
Hanpukian, mnotyxna kopropamis «[IPocter &  Gamble»
TpaauLiiiHO BUKOpPHCTOBYBasa (padpuuHy MapKy y BUIIIA[I KOja, Ha
SIKOMY 300pa)k€HO OOIUYYS JIFOINHHY, sIKa BUCTYTIA€E 3 CEepITa MiCsAIIs, 1
TPUHAALATH 31pOK, PO3KWAAHUX Ha TeMHOMY (oHy. Taka emOmema
mie B KiHmi 70-X pokiB BUKJIMKaa MOMUPEHHS YyTOK, IO KOMIIaHis
YaCTKOBO KOPHUCTYETHCSI 3HAKOM caraHH. Ilik HapocTaHHsS CIyXiB
mpwuiaB Ha J1iTo 1982 poky, KoM KOMITaHisl IPOTSITOM OJHOTO MiCSIIs
orpuMana 15 Tuc. TenepoHHHX cKapr Bia crnoxkuBauiB. Ciyx OyB
CIOPOCTOBaHHH B TOMY > POIli MO TenebadyeHHIO TMPOBITHUM
aMEpUKAaHCHKAM €BaHTeNCTOM 1 oriisimadueM AoOirens Ban bapen.
Ane Haii0Oinble 3aHEMOKOEHHS y KOMIMaHii, piuyHHid 000pOT SKOI
CTaHOBUThL 13 MIp/. JONapiB, BUKIIUKAIM JIMCTIBKYU, KI He3abapoM
MPOJOBXWIN TOIINPEHHS CIyXy, ajle Ha el pa3 i3 3aKkiIMKaMu 10
«MIpaBeHUX XPUCTHAH» He KymyBaTu mnpoaykuito «[IPocter &
Gamble».

B mei#t ke wac gama Kopropallis OprasidyBaja KaMITaHifo
PO3CHIJIKH JICTIB 3 NEBHUX aJpecamy, NEePEeKOHYIOUH CIIOKUBAUiB y
0e3MiICTaBHOCTI MOIIMPIOBAHOI BUraaku. KepiBHUIITBO roToBe Oyio
HaBiTh 3aJy4YHTH A0 CYJOBOI BiAMOBIJAIBHOCTI KOXHOTO, KOTO
MOJKHa OYJI0 3aImio3puTH B iHiIitoBaHHI 4yTOK. baraTto mromei, siki
MOBIPWIIM TaKil IUTITII, 3MIHWJIK CBOIO JYMKY, ajie MOpSA 3 HUMH
0arato MpoOAOBXKYBAJIU BBAXKATH, 10 «HATMIEBHO B I[LOMY LIOCH €.
CrnpoOu BHABHUTH TOrO, XTO IOIIMPIOBAB YYTKH, HE NPHUHECIU
pe3ynbTaTiB, X04a J0 MOIIYKiB Oy 3aIydeHi HaBiTh CIiBPOOITHUKHI
OBP.

Kopmopamis «[1Pocter & Gamble» 3pemroro Oyna 3mymieHa
MOCTYNHUTHCSA 1 3HATH 31 CBOEI MPOAYKINI TPamWIiiiHy 3aBOICHKY
emOieMy, 3aNWIIUBINM i1 TUIBKH JUIS BHUKOPHUCTaHHS B SIKOCTI
JIOTOTHITY Ha OJaHKax i JOKyMEHTaXx.

OTxe, 9yTKH cami 1O co0i MOXYTh HMPU3BECTH J0 KPH3OBOI
cutyarii. ToMy 10 HHMX 3aBXIW CJiJi CTaBUTUCS 00 €KTHUBHO,
HAMararouuch BCTAHOBHTH MAacCIITaOW MOLIMPEHHS 1 30WTOK, SKUii
BOHHM MOXXYTh IIPUHECTH OpTaHi3aIlii.

3aBepiieHHs Kpu3W BUCyBae miepen (daxiBisgmu 3 [P HOBI
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3aBJJaHHS.

[Mo-nepie, opranizaiis MOBHMHHA BCEOIYHO MpOaHAi3yBaTH
1 OI[IHUTH CBOIO MiSIIBHICTP B KPHU30BHUX OOCTaBHHAX, 3pPOOHMBIIA
BigmoBigHi BucHOBKM. Cremiamictam IIP ciig owiHATH IUIaH,
pO3pO0JICHUI Ha BUTIQJIOK KPU3H, ISUTBHICTB JIFOJICH Ta 1HIII aCIICKTH
3yCWJIb OpraHizaiii, J0 SKWX BOHa BJaBajacs Ha BCIX eTamax
pO3ropTaHHs Ta MpOTiKaHHA Kpu3u. CIiJl BU3HAYNTH, SKY CTPATErifo
1 TAKTHUKY pOOOTH MOTPiIOHO PO3BMUBATH HAAANI, 100 OYTH TOTOBUMHU
JI0 BUHUKHEHHIO TIOJIIOHOT KpH3H.

[To-npyre, BUHATKOBOI yBar# 3aciIyrOBy€ BCTAHOBJICHHS
TIACHUX TIPUYUH, 10 BUKIHKAIN KPU3y Ta iX yCyHeHHsS. Ampke 0e3
BUDIIICHHS I1IbOTO MUTAaHHS KpU3a MOXXE 3HOBY MOBTOPHUTHUCS.
HanzsuyaifHO Ba)XITMBO 3pO3yMITH POJIb YYyTOK y HArHITaHHI KPHU3U.
BoHu MOXyTh 3HOBY MUMOBOJII PO3TOPITHCS, K TIJIBKH Tpeca 3rajjae
PO HUX Yepe3 SIKUHCh Yac, HANPUKIIAL, TPU MiJrOTOBI 3aXOJiB Y
3B 13Ky 3 PIYHUIICIO SKMXOCh NOJiH. Bee e Moxe 3HOBY HEraTUBHO
BIUTMBATH Ha PEIMyTaIlifo Ta iMi/DK OpraHizaii.

[Minomsun mincymKw, ciig 3a3Haumtd, 10 [IP-ciuyxOu
MOBHHHI PO3TIISAaTH KPHU3Y SIK pe3epB IS MOJJANBIIOTO PO3BUTKY Ta
HOBHX YCHIXiB, IMIOMITOBX JJISl PO3KPUTTS Ta peajizallii Bcix pecypciB
1 mMoxmmBocTel (ipmu, mepexin i Ha HOBHWIA PiBEHb PO3BUTKY.
KepiBHuuTBO  oOpramizamii, A€ BHHHKIA KpW3a, IOBHICTIO
BIJIITOBIAI0YM 32 MOT0 IOJOJaHHs, Ma€ ImaMm’ATaTH, 110 1€ BaKJIMBO
3 TOYKH 30py IMIJDKY OpraHizaiii, Sika B TaHOMY BHITaJIKy 3aJICKHUTh
HE TIJABKH BiJl TOTO, HACKUTBKM €(EKTUBHO 1 YCHIIIHO BOHA JI0JIa€
KpPHU30BY CHUTYallil0, ajle i Bijl TOr0, HACKIIBKH BYACHO 1 MPOQeCiifHOo
BOHA TIOBiToMJIsIE TIPO Tie iHmuM. Opranizariisi, He 3aTHa BIIOPATHCS
3 Kpr3010 abo poOJIsTar 11e HeBMiJIo, BTpayae JoBipy 1o cebe.

Iurannsa Ta 3aBJIaHHSA 10 CAMOKOHTPOJIIO
1. o Take «kpwza»? 3 YNM TIOB’S3aHE BHHUKHEHHS
KPU30BUX SIBUI B JIIsTILHOCTI OpraHi3artii?
2. Yomy Bukopuctanus [IP B aepkaBHOMY ympaBiiHHI 1
MICIIEBOMY CaMOYTIPaBIiHHI MOK€ OYTH KOPHUCHUM?
3. Ax BigOyBaeTbcs ympaBiiHHS NPOOJEMaMU 3 METOIO
3armo0iraHHs KPU30BUX CUTYyaIlii?
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IutanHa 10 caMoOCTiHHOroO aHami3y
Ta HANIMCAHHS TBOPYMX ece

HamumiTe HeBennWyke ece 3a JaHOK TEMOI, B SIKOMY
po3kpuiite Bamre OaveHHss OOpOTEOM 3 CHTYyaIli€l0, IO MOXKE
npusBecTH 10 Kpu3u. Ha Bam BuOip, B sKOCTI mpobiemu o0epiTh
TaKi CUTYyallii.

[lepme. Bamii KOHKypeHTH pPO3MOBCIOAWIN y Tpeci (paxTu
PO He3aJ0BUILHHI CTaH KOHTPOIIIO 3a SIKICTIO MOJIOYHOT MPOAYKIIi,
IO CTAHOBUTH 3arposy Oesmeni mokymuiB. [liaroTyiTe i HaMUIIITH
CBO€ 3BEPHEHHS JI0 MIPECH Ta ayAUTOPIi A 3aM00iraHHs KPU3H.

Hpyre. Ilix uac mnpoBemeHHs BuOOpdoi kammanii [IP-
TEXHOJIOTH PO3MOBCIOAMIM iHQOpMalifo Mpo Jilepa maprii,
MOJIITHYHAM CYIPOBOJIOM sIKOi Bu 3aiimaerech. 3micT iH(opmarii
NOJNATaB y 3BUHYBAYCHHI B «3aHANTO JAPYXKHIX CTOCYHKax» 3
MPOBITHUMHM  ToJliTWKaMu  Pocii, 1mo HaueOTO  3arpoxye
He3aekHocTi Ykpainu. [ligroryiite MOKIUBHIA TEKCT 3BEpHEHHS Y
3MI, 3BakarouM Ha Te, M0 y 3aXiMHUX OONMACTIX YKpaiHU Taka
iHpopMalis mpu3Bena O 10 3HIKEHHs piBHA JOBipHM 10 Bamoi
napTii.

Tpere. Bu MoxeTe yaBUTH BIIacHY MpPOOJIEMHY CHTYAIIO 1
crocodu 60poTHOH 3 HEIO.
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IpakTryHe 3anaTTA Ne 7.
IceBaoTexnoJorii B I1P

1. TIlousTTs «mceBaoTexHoJoriii» («dopuoro IIP»).
Iosemika B. Ilenesina i B. Croskina

I'pomanceka gymMka € O0’€KTOM BIUIMBY HE  TUIBKH
JNETITUMHUX METOAIB Ta iHCTpymeHTiB IIP. YacTto BoHa mimmaeThcs
MOTY>KHOMY THCKY pi3HOMaHITHUX Croco0iB, AKi
BUKOPUCTOBYIOTBCS, W00 BIJBOJIKTH CBIAOMICTh JIOJIEH Bij
CHpaBXKHIX TpoOIeM, TepeKItoYaround il yBary Ha JpYTrOpsaHi
MMUTaHHS, CIIOHYKAIOUW J0 BUTIIHUAX JIJS TIEBHUX CHII PIIIeHb i [iH.
st 1boro cy0’€KTH MOMITUKHU 1 Oi3HECY BUKOPHCTOBYIOTH CUCTEMY
niceBaoTexnonorin («gopaux [1P»). Ha Bigminy Bix «Oinoro [1P», no
SIKOTO BIHOCATH BCIO IiSUIBHICTh KAaHIMAATIB B paMKax YHHHOTO
3aKOHOZAaBCTBA 1  Cc(POpPMOBaHMX  MOpPAIBHO-CTHYHHX  HOPM
cychiiabcTBa, «4opHuid [IP» uwacTo 3miHCHIOETHCS ISl JOCATHEHHS
JNECTPYKTHBHHX IIiJIeH, sIKi po3’€AHYIOTh JIOAEH, YCyBalOTh iX Bij
OayeHHs, aHaNi3y HACyIIHMX NpoOieM, YCKIaJHIOIOTH PO3POOKY
KOHCTPYKTHUBHHX PillICHb.

Otxe, mnceBaoTexHojoriamMu ado  «4opuum IIP»
Ha3UBaIOTh METOAM BIUIMBY, fKI peayi3yloTbCsi 3 MOPYLICHHIM
3aKOHY, TNpodeciiHMX CTaHAApPTiB, HOPM MOpaji Al 3MiHH
MHUCJIEHHS 1 TIOBEQIHKM IJIFOEH Ha MPOTHUBAry iX 00 €KTHBHUM
iHTEpecam.

[IpocTip ans TakWX TEXHOJOTIH OCOOJIMBO BiJKPUTO B
CYCHIUILCTBaxX 3 HEPO3BUHEHOIO [IEMOKpPATI€l0, B SKUX BIJCYTHIiH
IUBITPHUA KOHTPOIb 32 HEKOPEKTHOIO MismbHICTIO B cdepi [IP.
[Ipore mani TexHoJOTIi MarOTh Miclle i B Jep)aBax 3 JaBHIMH
TpaJUIlisIMU JIEMOKpATii 1 TIOKH BiJICYTHsI OJHO3HA4YHA BiJIMOBIIH HA
3alMTaHHs, HACKIIBLKHU JI€BI 1[I TEXHOJIOIII 1 SKUM YHHOM IX MOKHA 1
MOTPIOHO CTABUTH MIiJl KOHTPOJIh TPOMAACHKOCTI. Y 3B’S3KY 3 IIUM €
LIKaBOK JUCKYcCis pociiicbkkoro mucekMenHuka B. IleneBina Ta
ykpaiHcbkoro [IP-¢axiBus, kepiBHMKa BiAginy 31 3B’SBKiB 3
rpomanacekictio nentpy COLIOITIOJIIC, ™. [HimpomeTpoBCHK,
Bacuist Ctosikina. Po3rnsiHeMo OCHOBHI MO3HIIIT Cy0’€KTIB JUCKYCII.

Ha nymky kpuTukiB (IIOKa30BOKO B IIbOMY BiJIHOIICHHI €
ctarts nucbMeHHUKa llenepina), [IP-mismpHICTH TPHU3BOIUTH 0
TOTO, IO iHGOPMAIIHHIA TIPOCTip MePEeNOBHEHUH IMiKaMH, SKi HE
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MalOTh PEaJbHOTO 3B’SI3KY 3 SIKOCTSAMH HOTrO HOCiS, TOOTO $K
BUCIJIOBITIOETBCS CaM TMHCBMEHHUK <OKHBYTH BIIACHUM JKHTTSIMY.
[leneBiH BBakae, IO SKIIO IMIMK HE BigoOpakae peasbHICTh, a
momudikye Ti, TO «me (eHoMeH TMpaBUIBHIIIE HA3WBAaTH HE
iMipkeM, a BipTyanbHuUM iH(QOpMaLiiHUM 00’ €KTOM, JOCHTH
JIOBIILHOIO TATIOI[MHALIIEI0, HABEIECHOIO MOJIITTEXHOIOTaAMM).

[lo-gpyre, kKomepmiliHa TPUPOJA IMIKIB MTPU3BOIUTE A0 iX
iHGUALIT, TX BUIBITAHHS, SKIIO B HUX HE iHBECTYBaTH HOBI TPOIIi.
KpiMm Toro, BOHM TIOCTYMOBO PYHHYIOTbCS KOMIIPOMATOM i
MepecTaloTh B3arajli BUKIUKATH B JIIOAAX SKICh MOUYYyTTA. Yum He
NPOSIBISIETECS 1 TEHICHIISI B TOMY, [0 TEXHOJIOTIl CTalOTh
OJIHOPA30BUMH, K LIITPUIU?

[To-Tpere, mpo 3MiCT TPOMAACHKOI AYMKH JIFOIN Ji3HAIOTHCS
31 3MIL. Kaprura rpomMaachkoi IyMKH, CTBOPEHOI Ha OCHOBI
PEUTHHIIB, BIPOBA/PKYETHCS B CBIJIOMICTH JIFOJICH, SKI 3aBXIU
MiICBIJOMO OTOTOKHIOIOTL ceOe 3 OUIBIIICTIO, OCKITLKH B MACOBIH
CBIIOMOCTiI came OiIBIIICTh € HOCiEM MopaibHOi icTmHH. Yu He
MpaBUIIbHIIIE B TAKOMY BUIAJKy TOBOPHUTH HE MPO BHOOPH, a TPO
iMipk BuOOpiB? Hackinbku mpo30opi 1 JOCTYIHI JJIsl CYCHIbCTBA
crnocobu 300py iHGopmamii mpo craH Tpomanacekoi aymkn? Um
TTOBMHHI TEXHOJIOTIi BU3HAYEHHS PEHTHHTIB OyTH TPO30PUMHU IS
cychinabcTa?

[lo-ueTBepTe, B imeani JEMOKpaTis — 1€ CaMOBPSAIYBaHHS
CYCIIIIBCTBA Ha OCHOBI TPOMAJICBKOI JTyMKH. AJle SKIIO IPOMaJIChKa
OyMKa iCHy€ TiNBKH $K MeAia-TpOAYKT, HACKUIbKH IiHHA IS
cychijabcTBa chopmMoBaHa 3a rpoiri rpoMajchbka qymka? Uu moBUHHO
Tak OyTH mTpu AeMokpaTii? BuUXOAWTH Tak, MmO CIIOYAaTKy MH
(bOopMy€eMO TPOMAJICBKY JyMKY, a MOTIM TOBOPHUMO, IO CITHPAEMOCS
Ha Hei? SIK MoXe CyCHUIBCTBO 3aXUCTUTHCA BiA cpol migpoOuTH ii
TyMKY?

[lo-m’siTe, yn He MaeMO MH CIIpaBy 3 pO3POOKOIO i
BUPOOHUITBOM 30poi MacoBoro iHdopmamiiiHoro ypaxenus? Uu He
€ CydyacHI TEXHOJOrii 0oOpoOKM MacoBOi CBIJIOMOCTI PO3BUTKOM
PO3po6OK Te00eNBCIBCHKOT 1 CTaTIHCHKOI MTpoTaraniu?

[Mo-mocre, y 3MI 4acto mumyTh, mo MaiOyTHI BUOOPH
CTaHyTh MapaJioM HOBUX moiTTexHonorid. o ne moxxe ozHauaTu?
Sk mepeciyHUM TpoMaisTHaM 3aXHUIIATH CBIld po3ym?
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Crome. Cepen TEXHOJIOTIH, 110 BUKOPUCTOBYIOThCS B [IP, €
METOAMKH ITPUMYCOBOTO YIIPaBIiHHA cBifomicTio, Hanpukiaa, HIIIT.
Xopommuii KOMyHIKaTop KOpUCTyeThest TexHikoto HIIII 6e3 ywacti
cBimomocti. ToMy 10 Takux mtoneil He Moke OyTH TIpeTeH3ii — 1e
CBOTO pOJY TalaHT, SKWH JIOJWHA 3aCTOCOBYE IHTYITUBHO. Aue
30BCIM iHIIIA CIpaBa, KOJIM METOJMKH MaHIITyJIFOBAHHS BHBUAIOTHCS 1
3aCTOCOBYIOThCS cBigomo. Ym moBuHHI [IP-TexHomorii Oytm
MOBHICTIO MPO30pi Ui CYCHiJIbCTBA 1 YW MOXJIHMBO ie? Un MoKHA
CTBOPUTH HE3AJIEXKHY CTPYKTYpY, fiKka iH(popMmyBana O CycHilnbCTBO
Mmpo Te, K Ha HBHOro AifoTh [IP-TexHomorii 1 sik 00poOIAETHCS
CYCIIIBHY CBiIOMICTB?

Bocbme. IlutanHS mMpo BHYTPIIHIA CBIT MOJITTEXHOJOTA.
Bimomo, mo mis TOro, mo0 3MYCHTH MOBIPHTH B MIOCH I1HIIUX
Toel, HeoOXigqHO ToBipuTH B 1e camomy. [IP-¢daxiBii mo gepsi
OOCITyTOBYIOTh MpPOTWIEXKHI Ccwid. YW He NpU3BOIUTH LE [0
KpaiHbOro 1UHI3MY — NpodeciiiHoi HEOOXiTHOCTI OTOTOKHIOBATUCS
3 TaKOIO KUJTBKICTIO TIOJISIPHUX TyMOK?

Jer’site. ['poMaicbKOIO JIyMKOIO MaHIIMyJIIOIOTh B IHTEpecax
TUX, XTO IUIATUTh 3a II¢ Tpoli. AJjie HpH LOMY 00 €KTOM
MaHIMyJAIi CTae CBIIOMICTD 1HIMUX JIFOJIEH. AJle 9OMYy CyCITIITBCTBO
Ma€ JI03BOJISITH TaTYIOBATH CBOIO CBiTOMicTh? YoMy 3aMOBHUK OY/Ib-
SAKOTO BHAY pEKIaMH He IUIATUTh OKPEMHM TpoMajlsHaM 3a
po3MmimieHHs cBoei iHdopmarttii B ixHiil cBimomocTi? MOXKINBO € CEHC
CTBOPHUTH COI03 TPOMAJISH, 10 MpuMycoBo 3a3Hanu [IP-BrmmB? XTo
3axWIae 1HTEepecM 1 TmpaBa rpoMmaigsH sk o0’ektiB  [IP-
MaHiImyJTtOBaHHs?

Hecsre. MeToro OLMBIIOCTI TIONITHKIB HE € YTBEPIKEHHS
TaKHUX IIIHHOCTEHW, SIK eKOJIOTis, Jibepati3M, maTpioTH3M. Ix ronoBHa
MeTa — OTpUMaTH pecypc Bmaau mia pecypc rpomeid. Tomy I1P-
(haxiBIi He MOXYTh OyTH MOpANbBHIIllE CBOiX 3aMOBHUKIB. Un Bce-
TaKl MOXYThH?

Cam B. Croskin, BigmoBigaroun Ha nutaHHs [leneBiHa, Ha
HOro 3ayBa)KCHHSI pearye TaKUM YHHOM.

[lepme. BinbHO iCHYIOYHX IMIDKIB MPAaKTHYHO HE ICHYE.
BesymoBHO, OyBaroTh iMiJIKi, sIKi iCHYIOTh BipTyaJibHO, 0€3 3B sI3KY 3
KOHKpPETHUM Cy0’ exToM. Lle imMimKi icTOpUYHUX Ais4iB, 3aCHOBHUKIB
pENrifHNX HaMpsAMKiB, akT (Pi3MYHOTO ICHYBaHHS SIKUX HE 3aBXKIH
MO’KHa 3 JIOCTOBIpHICTIO BCTaHOBUTH. [IpoTe, B CydacHil MOMiTHII

134



HIYOTO CXO0XKOT0 He CHOCTepIiraerbes. SIK JOTEMHO 3ayBaXKUB OJUH 3
pociiicbkux (axiBLiB 3 MOJMITHYHOI pEKIaMH, «iMiIKMeWKepu He
MOXYTh 3pOOWTH 3 MyXH CIIOHa — Hy Xi0a I0 XoM’sig9Ka». XOM fK 3
MyXHd - IIe HeMayio. AJie ) XOM SK He CIIPaBUTh BPAKEHHS «Iiaps
3BipiBy. [lomiTHuHi iMifpKi 3aBXAM  OOYMOBJIGHI OCOOMCTHUMHU
SKOCTSIMU CaMHUX MOJITHKIB, HE iICHYIOUH Yy BiJIpUBI BiJl HHX.

Hpyre. IleneBin BBaxkae, Mo «iMiHKi OIBUAKO BHUIIBITAIOTH,
SIKIIIO TIOCTIHO HE BJIMBAaTH B HUX HOBI rpori». Ha nymky CrosikiHa,
TyT BiH Bupae OaxaHe 3a aiiicHe. Hisikol «iHIAIT 1MIIKIB»
HacmpaBai He BimOyBaerbea. IHDopmamis Mae  TEHACHIIIO
3acTapiBaTH, TOMY IIOJITUK TIOBHHEH HECTH JIOJIIM IIEBHY
iHpopmarito: «He MoxxHa BUCYBaTHCS Ha TPETid TEpMiH, MalOuu B
3araci JIUIIe Po3MOoBiAil PO Te, Mo TH 3poOuB mepen oOpaHHIM Ha
HEPIIUIT».

Tpere. [lilicHO, iCHYIOTH TEXHOJOTIi (QOpPMYyBaHHS TyMKH
BUOOPLIB 3a JOMOMOror ¢anslnBux peituHris. Ilporte, ciix
3poOuTH  psim  3actepekeHb. llo-meprme, nmaHi  cHerialbHUX
JOCHIPKEHb TIOKa3yl0Th, IO BIUIMB PEHTHHTIB Ha TPOMAJCHKY
CBIJIOMICTh HE HACTIJIbKU BEJIMKHI, SK II€ MPEACTABISIETHCS aBTOPY.
[lo-gpyre, Oimpmricte 3MI moMimarTh TITBKH JaHi CEPHO3HUX
LEHTPIB, SKI TPENCTaBIAIOTh AOCUTh HadidHi naHi. Crocobu
00poOku iHdopMmamii TPO TPOMAACHKY IyMKY Yy CEpHO3HUX
COIIONIOTIYHUX CITyk0 abcomoTHO Tpo3opi. [lo-TpeTe, skmo moarHa
JOBipsie HIKOMY HE BiJOMHM OpTraHi3aiisM, TO YOMY BUHHHMH
MOBUHHI OyTH COIi0JIOTH?

UYereepte. CyuacHi TexHOJIOTIT 00pOOKM MacOBOi CBIJIOMOCTI
SIKOFOCh ~MIPOI0 € PO3BUTKOM pO3pOOOK Te00enbCiBChKOl 1
CTAJIIHCHKOT Ipomnaranan: «Xoda 6 ToMy, IO BETHKi MpOonaraHAnCTH
MUHYJIOTO HIYOTr0 0COOJIMBOTO HE BUHAXOAWIN. BoHM 3BepTanucs 110
monel, sgki xXoTimm iM Biputh. be3 mporo «OakaHHM» HIAKI
TEXHOJIOTI] HE CIPAMIOTh ... 3PO3yMiJI0, BUKOPHCTAHHS METOIB
yTPaBIiHHS CBIZIOMOCTI IOBHHHO OYTH OOMEKEHHM.

[T’sire. Ha mpotuBary B. Ilenesiny, B. Crosikin BBaxae, mo
HaBiTh MalOYU OPaTOPCHKi 3M10HOCTI, XKOJHA METOANKA (HOPMyBAHHS
CYCHIJIBHOI CBIZIOMOCTI HE TAETHCS «BiJ HAPOPKCHHS.

[locTe. He cnix ouikyBaTH MOSIBM HOBHX IOJIITTEXHOJIOTIMH
HalOmmkuuM vacoMm. llin «HOBH3HOIO» TEXHOJOTIH PO3YMIEThCA
PO3KPHUTTA SIKUXOCh OCOOJIMBOCTEH BHOOpUYOTO Tporecy: «Skmo B
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MOJIi OPaHXEBHH KOJIp, TO TMOJITTEXHOJIOT IIIJIKOM MOXE
MOPEKOMEHIyBaTH KaHIUIATY HAJITH ToMapaHdyeBy (yTOOJIKY Ha
3ycTpiu B XiHOUiK abo MomomixHiii aymutopii. IIpo icHyBaHHS X
IICHO HOBUX METOIB BIUIMBY Ha JIFOJCHKY ICHXIKy (Ha KIITaIT
«IICUXOTPONHOT 30poi») pPO3MOBH BeNyThCS pajllie Ha piBHI He
IIJIKOM HayKOBO1 (DaHTACTUKMY.

Crome. [lymka lleneBina 3 mpuBomy toro, mo «PR-daxisii
Mo 4ep3i 00CIyroByIOTh MPOTHJICKHI CHIIM» HE LIJIKOM BiAIOBizae
nifichocti. Ha  #ioro nymky, mociayramMu Takux — (paxiBuiB
KODUCTYIOTbCSL ~ IepenyciM  NPEACTABHUKHA  LIEHTPUCTCHKUX
HaNpPSMKiB, MPOTUPITYS] MIX SIKHMH BeTTbMH YMOBHI. [IpencraBHukm
X JIMCHO TPOTWJIGKHUX TOTJISAIB (KpaiHi JiBi 1 KpalHi mpaBi) 1o
MOCIIYT TEXHOJIOTIB HE 3BEPTAIOThCS, HE NOBipsAouM iM. Tomy 3HaUHA
gacTrHA Tipobnem, onrcanux [lemeBinnM, B3arasni He BUHUKAE.

Bocbme. [lutanHs BIMBY Ha BHOOPIIB, 3aCTOCYBaHHS
«OpymHUX» TEXHOJNOTIH BaXJIMBI 1 TOBHHHI BHUpIlIyBaTHCS Ha
3aKOHO/aBUOMY piBHI. BuOopdi TexHOJOril — mpHUpoaHa CKiIagoBa
JIEMOKPATHUYHOTO Tpoliecy. BIuMB mojiiTMka Ha Jrojel HaBiTh 3a
noroMororo PR-TexHomorii — He 3JI04MH, a HOpMallbHAa YacTHHA
CYCIIIBHOTO KHUTTSI.

CeHcy CTBOPIOBATH COO3 IPOMAISIH, 10 IPUMYCOBO 3a3HAIN
PR-BrmmB abcoOTHO HeMmae. «3a Takow JIOTIKOI, MU IIOBHHHI
CTBOPIOBATH COIO3U IPOMaJIsIH, IPUMYCOBO HABUEHHUX B IIKOMI. AJlKe
OCBiTa y Hac 3arajbHa, a 3a/igHi TaM MEXaHI3MHU coIiajizarii
MOTYTHIIIIE 1 JTi€BillIe MEXaHi3MiB, IO 3aCTOCOBYIOTHCS Y BHOOPUHX
KaMIaHisX. .. ».

OTxe, TiACYMOBYIOYM  MarTepialid  JUCKYCii,  Ciix
HaroJoCUTH, Im0 (akTHYHO 1€ OoxHa 31 mpoO pozibpaTtucs y
criBBigHOmeHHI Ta cymicHOcTi [IP Ta nemoxpartii. Ockinbku aHami3
[P sx omHi€l 3 TEXHONOTiIH Cy4acHOI JEMOKpartii He pPOOUTHCS B
mitepatypi mo I1P. CBoto crpoOy po3nodard Mmoo AUCKYCil0 poOUTH
BiTum3HsHU comionor B. TIlonropak. Ilpuiimaroum p0 yBaru
NpakTUKy posnoBciopkeHHs [IP B cydacHiit cowmianbHid Ta
TIONIITUYHIN MiSTBHOCTI, BiH SIK 1 1HIII BY€Hi, 30KpeMa aHTIIHCHKHIA
CHeIiallicT B raiy3i NOMTHYHUX KomyHikamii Jhk. Jlismekep,
BUKOpUCTOBYE TepMiH «[IP-meMokpaTisi». 3a AyMKOIO aHTIIHCHKOTO
BYCHOr0 I  TEepPMiIH  BHUKOPUCTOBYETbCA ISl ONHUCY
TUTFOPAIICTHYHOTO CYCIINILCTBA B SKOMY icHye cBoboma 3MI, a
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OinpIma YacTWHA KOMYHIKalii, MIO TMOCTyMae BiJl TONITHYHOI
CHCTEMH, PO3po0JIcHa 3 METOI0 TIEPEKOHATH TPOMAJICHKICTh B TOMY,
O 3IIACHIOBAaHI TONITWYHI CTpaTerii MpaBWIbHI, 3aKOHH 1
CYIOYMHCTBO JIETITUMHI, 1 IO OJHA OpTraHi3amis OiTbII TigHA
NPEACTaBIsATH TPyNH BUOOPLIB, HK 1i KOHKypeHTW». B kpainax 3
[1P-nemokpartiero  Big ypsay TOCTyNmae BeIUUYE3HHH 00°eM
KOMYHIKaIlii, CIpsMOBaHOi Ha TIPOCYBaHHS OOpaHOi MpaBIsTI0L
naprii, 11 igeosorii Ta mporpamMmu, o0 OTPUMATH MIATPUMKY HAPOILY
y Maii0yTHhOMy. OT)Ke HEMHUHYYOIO € CUTYyallisl HaB S3yBaHHS Yepes3
[P nomiHyrodoi mo3uWIlii Ha COMiaNbHY 1 TOJITHYHY peajbHICTh
mpasistdoi maptii. IIpobmema, 3a mymkoro B. IlonTopaka, momnsirae B
TOMY, Y¥ MOXKHA BBaXKaTH MOIOHI JIii aHTUJICMOKPATUYHUMU, SIK 1€
HEPIIKO CTBEPIKYEThCS?

Ha naymky camoro B. Ilonmtopaka, moBHa BiACYTHICTB
iHpopmanii (Hexaii 1 He 3aBkKIU 00 €KTUBHOI)  BIIHOCHO
COLIIAJIbHOTO, EKOHOMIYHOTO 1 TOJITUYHOTO XUTTS HaBpsj 4u Oyjne
CHPUATH PO3BUTKY JAEMOKPATHYHUX TeHAeHIIH. O4eBUIHO # iHIIEe —
abCONMIOTHO HeWTpasjbHA, TOMITHYHO He 3abapBieHa iHpopMais
¢yHKLIIOHYBaTH HEe MOxke. B3aemo3B’s30k nomituku, 3MI ta [P —
OpraHiyHMA 1 B CydacHMX yMoBax ix (yHKIIl 1 JisDIBHICT
HeBiquinbHI. E(exkTuBHICT, TONITHKA CTaja BHU3HAYATHACA HE
peaTbHUMU CIIpaBaMH, a AyMKaMH Jitojel, y GopmyBanHi skux 3MI
BiJIirpaloTh KIOYoBY ponb. B. IlomTopak moromxyerscs 3
pociiickkum BueHuM JI. OnpmancekuM: «llocTymoBo Bce MeHIn
BXXJTUBUM CTa€ Te, IO pealibHO AyMae€, poOHUTh 1 HAaBiTh TOBOPHUTH
noyituk. lle Bce wacrimie 3ayumiiaerscs 3a «kaupom». OpHaK Bce
OiMBII BaXJIMBUM CTae€ Te, IO OadaTh 1 CIyXaloTb JIOIM.
BupimansHuM BUSBIAETBCS T€, IO BOHHM CHPHUMAIOTh 1 SKi
BUCHOBKM 3 IIbOro poOiyiaTe. Tak, mojiTka 3 BYy3bKOi chepu
MIPUIHATTS pimieHs crana cheporo [1P-podoTm».

Orxe, Ha QYMKY Hamloro BYEHOTO, TOBOPUTH PO TeE, IO
nemokpatiss 1 [P moxyre Oynm BiggineHi, He Mae CeHCy.
CrierialbHOTO ~ aHaNi3y MOTpedye mpodiieMa MaHIMYJISTHBHOTO
BIUTMBY B TPOIIECI BUKOPUCTAHHA JEP)KaBH, MONITHYHOI MapTii abo
okpemoro momituka IIP Ha HaceneHHs, enekropaT. [lepcnexTuBu
peaizaiii JIEMOKpAaTUYHUX TNPUHIMIB 3a jgonomoror [IP Ta
OoOMeXEeHHsS MaHIMyJISTUBHOTO BIUTUBY BiH BOaya€ y pPO3BHTKY
«ETeKTPOHHOL JEMOKpaTii»: «CyyacHi iH(popMartiitHo-
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KOMYHIKaTHBHI TEXHOJIOTIT ABJISIOTH COOOK MOKJIMBICTh IIEPEUTH JI0
cy4acHOi Mojenmi JeMokpatii, B sKid goctyn a0 iHdopmanii,
MOJKJTUBICTh O€3MoCepeIHbOT y4acTi B YNPaBIiHHI JEpKaBHUMH 1
HEJICP)KaBHUMHU CTPYKTYPaMU BIAKPUETHCS JUTS BCIX TPOMAJISTHY.
JificHo B psai  JepxaB  OOrOBOPIOEThCS  TpobiemMa
BIIPOBA/KCHHSI ~ «EJIEKTPOHHOI  JleMokpatii».  [HpopmariiiHo-
KOMYHIKaTHBHI TEXHOJOTi] BHUKOPHUCTOBYIOTHCS IJISI €IEKTPOHHOTO
rOJIOCYBaHHSI, PO3BUTKY T'POMAJISTHCHKUX 1HIIIATUB, CaMOOpraHi3allii
mojnel, iHdopmamniiHoi B3aeMOAil BIagM 3 HACCJICHHSAM Ta
THCTUTYTAMH TPOMAJSHCHKOI'O CYCHiUIbCTBA. TOMYy Taka JyMKa
BYCHOTO € CIYIIHOI, aje BOHA HE BHYEPIYE CKIAJHICTH
MOCTABJICHOI TIPOOJIEMH, & TOMY MTOTPEOYE MOAATBIIUX PO3BIIOK.

2. OcHoBHi npuiiomMu ncesaorexnoJorii I1P

Y npaktuii «4dopHoro I[IP» HakomW4HMBCS BETUYE3HUI
apceHal TMPHUHOMIB IceBJAOTeXHOIOTIH. [locmimoBHO po3risiHEMO
HaNOITBII TOMUPEH] 3 HUX.

1. [Ipsima nesingopmariisi a00 KOMIIPOMAT — BBEJCHHS B
OMaHy HeJIOCTOBIpHOIO iH(popMmartieto. [1ix yac BUOOpUUX KamImaHin
9acTO KOMIIPOMAaT CYNPOBOJUKYEThCA INAHTaKeM, MO0 3MYCHTH
CYNEpHHUKaA 3HATH KaHIUIATypY IIiJ] 3arpO30f0 HOTO PO3TOJIONICHHS.

2. CnotBopeHHs (aKkTiB — HEMOBHHUHA, OAHOOIYHHMH abo
yHepekeHnd  1X  BHKIaA. BHKOPUCTOBYeTBCS  JOCTOBipHA
(bakTOIIOTIYHA OCHOBA IOBIAOMIICHHS, TPU I[LOMY CIIOTBOPIOIOTHCS
HOro okKpeMi acmeKTH abo He pPO3TOJIOIIYIOThCS OifbII CYTTEBI
JeTai.

3. HeanmekBaTHe BWKOpHCTaHHS JaHUX  COIIOJOTIYHHUX
ONMMTYBaHb HAa KOPHUCTh KII€HTA 3 IHTEPIPETAIi€l0 iX B OJHOMY
BUMNAJIKYy SK YCHiXy, B IHIOIOMY — SIK TOpa3KH. 3a JOMOMOTOIO
MOCHIaHh HA TaKi JIaHI CYCHIBCTBY HaB A3YIOTHCS TMEBHI AYMKH 1
HACTPO1, IO HEPIJIKO MEPEPOCTAIOTh Y BiATIOBIAHI BUNHKH.

4. BiaTik nceBpoTaiiHOI iHQopMarii. 3amyiieHa sik ceKpeTHa,
Taka 1HQOpMAaIlsS CIPUAMAETBCS 3 BEIUKOI JOBIPOK, JKBaBO
00TOBOPIOETHCSI.

5. TlocunanHsg Ha HemiATBEp/XKeHi Jykepena. IlepeBiputn
Taky iHpopMalito HeMoxIuBO. OHAK Y CBIJOMOCTI ayUTOpii BOHA
MOX€ 3QJTUIIATUCS HaJJOBTO.

6. CriekynmroBaHHSI Ha TMOYYTTAX 1 CTpaxax JIIOJeH.
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Haifuacrtime us TEXHOJOTSI BUKOPHUCTOBYETHCS MiA Yac BUOOPUHX
KoMIaHiii. BubopisaiM morpoxkyroTh y pasi npuxoy (He mpuxoay) 110
Bl TIEBHUX TMONITHKIB  IEpeciiAyBaHHSIMH, PEMpecisimu,
[UBITBHUMHA MPOTUCTOSTHHAMH, eKOHOMIYHHMH KpH3aMH,
EKOJIOTTYHMMH KaTacTpodamHu 1 T.1I.

7. [Momupenuss c(haOpUKOBAaHUX JIUCTIBOK, M0 MICTSATh
HETOYHy iHoOpMaIlio, 3 TEHACHIIMHUMHU 3aKJINKaMH, TCyBaHHS
aritamiiiHoro wmarepiaidy. Haiiuactime JHCTiBKM 3 mopTpeTamu
KaHAW[aTa HE 3pUBAIOTBECA, a po3(apOOBYIOTbCI MapKepaMH
BIJIMTOBITHO JTO CIIPHIHATTSI BUOOPIISIMHA iX OCOOMCTOCTEHN.

8. BigBomikanus yBaru. Jns mporo B iH(opmamiitHOMY
MPOCTOPi CTBOPIOETHCS CEHCAllisl, BiIBOJIIKAIOYA YBary ayAuTopii Bi
IHIIKX, OUIBII BaXKJIMBHUX JJIA HET IMOJIIH 1 SIBHILL.

9. BukopucranHs icTopudHUX aHajorii. B icropii jroacTea
3aBXK/IM MOYKHA 3HAWTH TPUKIAIH, SKI MOXKHA iHTEPIPETYBAaTH SIK
aHamnorii A0 pi3HUX CTOpIH CYCHUIBHOTO JKUTTSA. Hampukmax, Ha
BuOopax [lpesumenra Yxpaiau 1999 p. Tinpku Ha mizncTtaBi ¢dakTy
npuHanexHocti [1. Cumonenka no KITY OyB 3po0iieHuii BUCHOBOK
Mpo Te, 10 WOro oOpaHHS NPU3BENE JO0 TOTAJILHOI HalllOHATi3allii,
peaHimarii perpecHBHOT MaIllMHH, BiMCHKOBOI momomoru Pocii y
BilfHI TIPOTH YEYEHCHKHMX OoioBuKiB. llpm 1boMy 30BciM
irHopyBaniucss sk 3asBu camoro II. CuUMOHEHKO, SIKWMi 3acy/Kye
3nmounHy, BunHeHi B CPCP, Tak i HoBa penakmis mporpamu KITY, sxa
TIOTO/DKYETBCS 3 IPABOM Ha iCHYBaHHS JI€pKaBHOI, KOJIEKTHUBHOI Ta
MPUBATHOT )OPM BIACHOCTI.

10. CnporeHHs 1 cTepeo THMi3allisi — 3BeACHHS iH(popMaIii
0 ICHYrOUMX Karteropiii cBimomocTi. Lli MeTomgm TpyHTYIOThCS Ha
CXMJIBHOCTI JIIOZIEH /IO CIHpPOLICHOTO CIPHUHSATTS SKOTO-HEOYab
coianekHOro 00’ekTa. JIIogMHA MIACBIAOMO TSDKiE MO CHPOLICHUX
MOSICHEHb, TOMY ITpeca MOXe IPU3BECTH CTaHIaPTH3ALIIO0 SIBUIIA, [0
CTaB O00’€KTOM TIOBIOMJIEHHS. Y  TIOBCSKACHHIH TPaKTHIIL
MPUPOAHUM SIBUILIEM € BiJIHECEHHS JIIOJIEH N0 MEBHUX «COLIaTbHUX
TUTIB», PE3YJIbTATU AKOTO (IKCYIOTHCS i HAJOBrO BKOPIHIOIOTHCS Y
cBimoMocTi roneld. Hampukitaz, Taki corialibHi THITA BU3HAYAIOTHCS
MOHATTSMHU «KOMYHICT», «KaIiTamicT», «oJirapx» i T.1. Bonn HecyTb
NEeBHUM 4YMHOM 3abapBieHy iHQopmanito. Yepes chpoiieHi
TBEp/DKCHHS, 1[I0 JIETKO  CHIPHUHMAIOTBCI 1 3aCBOIOIOTHCH,
HaB’SI3yE€ThCSA TINBKK OJTHA JYMKA, OJHA TIO3WINiA, SKa PO3KPHBAE
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TUTBKU OJTHY CTOPOHY CIIPaBH.

11. TlommpeHHs YyTOK.

12. JloriuHe i 3MiCTOBHE IEPEKOHAaHHS — pO3paxoBaHe Ha
KPUTHYHO MUCISYUX JIFOJIEH, IO CIMpArOThCs Ha (pakTH 1 JOKa3w.
Jisi UpOro 3acTOCOBYIOTHCS TPUHOMH  3allyueHHS JiAepiB Ta
CKCIIEPTIB  TPOMAJACHKOi  JyMKH  (IIOJIITOJIOTIB,  COIIIOJIOTIB,
ABTOPUTETHUX JKYPHAIICTIB, O THKIB).

13. BukopuctaHHsi e€MOLIMHO HAacHYEHUX SPIUKIB (B
coLioNorii MacoBOi KOMYyHIKamii 16l TPUHOM € CKIJIaJOBOIO
gacTHHOIO «dperiMinr»). Hanpuknaa, npesunent CIIA Ponamba
Pefiran BBiB TepMiH «iMIepis 371a» B pO3Mal XOJOIHOI BilfHH,
sanskytoun amepukaninie CPCP. ¥V Hamiii momiTH4HIN TpakTHI
BUKOPDHCTOBYIOTBCS ~ Taki SIPIMKH K  «3JI0OYMHHA  BIasay,
«0e3BiAnoBigaNbHA ONO3MLIA» 1 T.A.

14. MacoBe  BUPOOHMIITBO 1  po3mnoBciopkeHHs — [1P-
arcHCTBaMHU OIUIAYCHUX BiJICOHOBMH. Hampukian, B poOoTax
3axiJHAX BYEHUX, B SKUX BHKpUBaeThcs ponb [IP-arencts (i
poboru omucani I. I'paHoBa) B 0OpoTHOI THPOTH 3aXHCHUKIB
HABKOJIMIITHLOTO  CEPEJIOBUINA, 3J0pOBOI  TKi, B  HIATPUMIIL
BIICEKOBHX JTUKTATyp, PO3MOBINAIOTHCS 0araro IiKaBHX 1 B TEX Hac
6escroponHi ¢aktu. llpukmax. Ockineku migep Ipaky Cagmam
XycellH MaB peryTaliio JIpyra BCIX aHTUKOMYHICTHYHHMX KpaiH,
nmepen [IP-daxiBisgMu crosyio 3aBHaHHS KapAWHAIBHO 3MIHUTH
CHpuiHATTS XyceiiHa rpoMaachKicTio. Ypsan Kyseiity naitasuo [1P-
¢ipmy «Hill and Knowlton», sika cTBopuiia i po3moBClOUIa Macy
«BiJICOHOBHHY, 1[0 MAlOTh HETaTHUBHY 110 Ipaky crpsMOBaHICTh, aie
OLIBITICTh aMEpUKAHCHKUX KaHANIB Tele0aueHHs KOJHOTO pa3y He
3rafiaii Mmpo cBOro KiieHTa, ypsa Kyseiity. OmHiero 3 HaiOUTbII
BJAUX «HOBHH» (ipMHU CTajo iHTEpB’I0 3 15-piuHOIO JiBUMHKOIO
Haipi 3 Kyseiiry, sixe nmoguBmimcs 35 MinbiioHiB 9onoBik mo 700
TejekaHamax. Ha Bcro AMeprKy BOHa TOBOpWIIA, IO «Oaymia, K
ipaKChbKi COJIaTH YBIpBalIHMCs B KYBEHTCHKY JIIKapHIO 31 30pO€Er0.
Bonu jicTaBasii HOBOHAPO/DKCHUX 3 1HKYOATOpIB 1 3aUINaIu
BMHpAaTH MaJIOKiB Ha XonomHid mimrosi». [IP-dipma «Hill and
Knowlton» monomorna Haipi migroryBatm cBoi CBiZYEHHS Yy
MUCBMOBOMY BHUIIIsii. B HbOMY 3ragyBaiiocs mpo 15 mamokis. Lle
IHTEepB’I0 IIOKYBaJO BCK KpaiHy 1 CHOPHSJIO CTBOPEHHIO
BiZmoBiTHOTO 00pa3y ipakiiB. o cigrs 1991 p. Komitery CIIA 3
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MUTaHb 30BHIIIHBOI MOJITHKM Oyja 3ampoIllOHOBaHa Ta K icTopis,
ane mudpu 3pocau o 312 BOuTux nited. Yepes kijgbka IHIB
Konrpec  cxBanmuB  mpoBefeHHS ~ BIHCHKOBOI  omepariii i
6omOapayBaHHs Ipaky.

15. Opranizaiisi IMTYYHUX, 3aMOBHHX KaMIaHId  Jis
MEPEKOHAHHS TPOMAJIChKOCTI Ta 3aKOHOJABIIB Yy  IiITPHUMIII
«IIUPOKUMH  MacaMu»  IHTepeciB  Koproparii,  KoomTaIis
MPEJCTaBHUKIB OMO3ULIIHHUX PYXiB.

Hanpuxian, y nocnimkennsx I 'paHoBoi € mocuiaHHs Ha
3axifHi TOCIiKEHHS, B SIKHX HABOAATHCS (DaKTH TPO 3alpOTIOHOBAHI
ctparerii [IP-¢ipm, cipsMoBaHi Ha MMUTYHCTBO MPOTH OpTaHi3amin
KOPIIOPAIIif0 MPOTH IIiJIeH pyXy, BHECEHHS P03’ €THAHOCTI B 1X psAIu.

Tax, sanpukinan, B8 CIIA micns mosBA 3€JI€HOTO pyXy Ta iX
JIOCSATHEHb y cepi MPUMHATTS 3aKOHIB PO 3aXUCT HABKOJIUIIIHLOTO
cepeoBHIIa, Oi3Hec-kopnopailii 00’ eaHaIucs 11 00OpOTHOU 3 HUM.
TakTnuHi npuiioMH, IO BHUKOPHUCTOBYBAJMCS KOPIOpaLisiMHU,
BKITIOYAJIM HACTYIHE: MO-Tieplle, 3BUHYBaueHHS 3€JIEHOTO PyXy B
0araTthox TpoOJEMax CYCHiJIbCTBA, IOYMHAKOYM 3 O€3po0ITTA 1
3aKiHUyIO4H iHDIAIEr0, MO-apyTe, HajgaHHs (iHAHCOBOI MiATPUMKH
BUEHHM, TIpeci 1 opraHizamisM, ki OOproThCs 32 cBOOOAY pHHKY. B
pe3yibTaTi CyMHIBHA TO3UIIIsI KOPIOpalliid npo Te, 10 BTPYYaHHS B
cB0OOMYy PHHKY MpEICTaBIsE€ COOOK0 3arpo3y AEMOKparii, MiIfHO
3MIIHATIACS Y CBIOMOCTI MUPOKOI TpoMajchkkocTi. Kopropartism y
BEJIHMKIH Mipi BAAEThCS MEPEKOHYBATH 1 IIUPOKI MacH, i MOJITHKIB B
TOMY, IO EKOJIOTiuHa Oe3leKa JIGKUTh B HIYMM HEOOMEkKeHil
cB0OO/I PHWHKY 1 B CaMOpPEryNIOBaHHI [isSUTBHOCTI KOPIOpamin
He3aJIeKHO BiJI Aep>KaBH Ta TPOMAJICHKUX 00’ €THAHb.

16. BukopuctaHHS JIyMOK «HE3AJCKHHUX EKCHEPTIBY.
Uucnenni kopmoparii i [IP-gipmm, mo mnpamoroTe Ha HUX, IS
pekIamMu ToBapiB abo MOCITYT BUKOPUCTOBYIOTh BUSHUX, BUKJIAIadiB
YHIBEpCHUTETY, JliKapiB, ¢yToomicTiB i T.1. Kopropauii HaiimaroTs ix,
o6 OiBIICTh HACENEeHHS MPHUCIYXalocs A0 «00’€KTUBHOI TOUKH
30py». bararo xTo 3 Hac ymeBHeHi, MO MOCITiIKEHHS, MPOBEACHI
NPECTKHUMHU YHiBepcuTeTamu, abcomoTHO o00’ekTuBHi. [Ipore,
BIJIOMi  BUIAJKH, IO JIEMOHCTPYIOTh 3BOPOTHI  TCHJEHIII.
Hampuxman, y 1997 p. JocnmigHunbkwii [EHTP KpPEAUTYBaHHS
yHiBepcuteTy J>KOp/DKTayH MPOBIB P MOCTiIKEHb, B PE3yJbTaTi
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SAKOrO MPUHIIOB O BUCHOBKY, MO0 0OaraTo  OOp>KHHKIB
BUKOPUCTOBYIOTH CBOE OaHKPYTCTBO SIK CHOCIO yXWIUTHCSA Bij
BUKOHAHHS 3000B’s3aHb mepen Kpeauropamu. KomwmiHiIA MiHICTp
CIIA JInoiin bentcen mocnaBcst Ha i AOCTIAKEHHS 1 3aKIMKaB 10
3MiHM (elepanbHOr0 3aKOHOAABCTBA, MO0 YCKIAIHUTH IS
CHIOXKUBAYiB TPOICypy BHU3HAHHS OaHKpyTOoM. CYMHIBHICTH UM
JNOCT/DKEHHSIM HanmaBaimy ¢akTd (iHAHCYBaHHA IBOTO MEHTPY
0aHKaMU 1 KOMIIaHiSIMHM, IO MPOJAIOTh TOBapu 3a KPESAMTHHUMHU
KapTKaMu, po3apiOHuMu QipMaMu Ta iHIIMMHU ycTaHOBamMH B cepi
KpEIUTyBaHHS.

17. Ilix wac mpsimoro edipy CHiIKyBaHHS 3 KaHIUIATOM BiJl
iMeHI TeNernAAadiB 1 paaiociiyxadiB  3aJar0ThCsl  3a3Jalierijib
MiArOTOBNEeH] iMipKMelikepamu THTaHHA. l[lpu 1poMy min dbac
Tenene0aTiB Ba)KJIMBO BUSIBIIATH TaKTOBHICTh, OakaHO B KOMIIJIEKCI 3
rymopoM. Biamosini noBuHHI OyTH KOPOTKUMHU 1 HE CIPUIMATHUCS K
BUTIPABIaHHS.

18. 3acTocyBanHs (DiHAHCOBHX BaXKelliB SIK CIIOCIO THUCKY Ha
KOHKYpEHTa 110 TiepeABruodopyiii 60poTh0i. [Iboro MoxkHa ouikyBaTu 3
00Ky KaHAWZAATIB, AKI MiATPUMYIOTHCS JEPKABHUMH CTPYKTypamu
ab0 KaHAWIATaMH, 0 TiepedyBatoTh mpu Biaidi. [1ig THCkoM MOXYTh
BUSBHTHCSl TIApTHEPH KaHaWaara mo OizHecy. 3 OOKy jaepikKaBd
MOJKJIMBI IO3aIJIaHOBI TMEPEBIpKU MOJATKOBOI CIYXOM (iHaHCOBO-
TOCIOIAPChKOi  JiSUTBHOCTI (D ipM-CITIOHCOPiB BHOOpHYOI KaMmMaHii,
PE3yIbTaTOM SKHX MOXKYTh OyTH HENMOMipHi mTpadu Ta CaHKIIii.

19. He nyxe mommpeHuM, ajie BCe K 1HOJII 3aCTOCOBYIOThCS
MiAKYN KepiBHUKIB BUOOPYOi KaMMaHii KaHAWaTa i 10ro COI03HUKIB.
[ligkynmeni  kepiBHUKM — mTaly  TOCTaBIAIOTh  KOHKYPEHTY
iHpopMariito mpo poOOTy KaHAWAATa, a TaKOX 3HIDKYIOTh HOTO
e(eKTHBHICTh (MOXIJIMBO 4yepe3 3puB nepeasubopHux 3axonis). Llle
OJTHUM BHJOM TIJAKYITy € TiAKym BuOOpIiB. ['oocu cKymoByrOThCS
Yepe3 KepiBHUKIB MiAMPHEMCTB, OpraHi3amiid i yCTaHOB, a TaKOX
MOIITYYHO 3 OIUIATOK TOJOCH Ha MICI[i KOHKPETHOMY BHOOPIIFO.
BopoTe0y 3 TakoW TEXHOJIOTIEK CJIiJi BECTH MPUXOBAHUM
CIIOCTEPSKCHHSM 3 TIOJAIBIINM 3aXOIUICHHSM MOpPYIIHHKA 1
MepeIavueto HOoro B MUTIIIIO 31 CKJIaIaHHsAM BIATIOBITHUX MPOTOKOIB.

20. BukopucraHHs MiJCTABHUX KaHIWIATiB-0JHO(AMIIbIIIB
HaWOIUTBII CHIIBHUX TPETEeHACHTIB ab0o MapTiil 3 AyXKe CXOXKHUMH
Ha3BaMH JJIS 3aIUTYTYBaHHS BUOOPIIIB.
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3. MamninyroBaHHs CYCIiJIbHOI0 AYMKOIO 3
BUKopuctanHsam 3MI

[lutaHHs MaHINyJIOBaHHA TI'POMAJCHKOIO  TYMKOK 3
BukopuctanHsiM 3MI nocuTh neTanbHO PO3MIILAAIOTHCS HA Kypel 3
couiofiorii MacoBoi KoMyHikallii. ToMy KOPOTKO 3yIHHUMOCS JIMIIE
Ha TUX acleKTax, fKi He OTPUMalld TaM MOBHOTO BHUCBITJIICHHS B
KOHTEKCT] 1aHOi TEMHU.

[MomwmpenuMu mnpuioMaMM  MaHIMYJSILHIH  TPOMAaJCHKOIO
nymkoro 3MI e imiToBaHa TpaHCIALIS KypHANICTAMH JYMOK Pi3HUX
ToJIel; oOMekeHHs iHpopMaIlil — HeAOMYIIeHHS] B MACH HEBUT1THUX
OYyMOK 1 ¢akTiB ab0 ONMpHIIOJHEHHS MaTepiany Mpo TMOoJieMiKy 0e3
penpe3eHTalii  Mo3MIii  OnHiel 31 CTOpiH; BUXBAISHHA —
HEOOIPYHTOBAaHE BHUCIIOBJIOBAaHHS IO3WTHBHUX CYIKEHb IPO MOAii,
SIBUIIA, 1/1€ai3allis iHAnBiIa, TPYIH; BUKOPUCTAHHS TyMOPHCTUIHAX
¢dopm (catupu, ipoHii) Il AMCKpEeIUTallii YHMiXOCh i1eH, MyMOK,

[lceBnorexnomorieto IIP € imitamis HeHTpamiTeTry —
JIEMOHCTpAITist KYPHATICTOM CBOEI  HEUTPaAILHOCTI JUTSt
BIJICTOIOBaHHS  YHWiXOCh iHTepeciB. /[lns 1boro BiH  MOXe
BUKOPUCTOBYBaTH: (aJbIIMBUA KOMIUIIMEHT — BHCIIOBJIIOBAHHS
KOMIUTIMEHTY B YHMIOCH aJpecy 3 MOJAIBLIMM HOTro 3alepedyeHHsM i
JHCKpenuTaniero ado (anblIMBy KPUTUKY — KPUTHKY JIFOAWHU, SIKa
MOTIM MEPETBOPIOETHCS HA HOT0 BUXBAJISTHHS.

4. MoxauBocti npotuaii ncepaorexHosoriaM. Kogexcu
npodeciiinoi etuku [IP-cneniamaicra

Sk Bxe OyIio cKkazaHO, BUKOPHUCTAaHHS TceBnoTexHoorii [1P
CTaHOBUTH 3arpo3y JAEMOKPATHYHOMY CYCIIIIBCTBY, Ii TpPOMajsHaM.
[HaMBITyaTbHO MIPOTUCTOSATH LIUM TEXHOJIOTISIM HETPOCTO, TOMY IO
OUITBITICTE 3 HUX HEMOMITHI JJIS HEMiArOTOBIEHHX Itofeil. Maibke
KOXHIH JTIOMHI HE pa3 J0BOAWIOCA OyTH 00’ €KTOM iX BILIHBY. Tomy
MPOTUAISL  IIMM  TEXHOJOTISM TIOBMHHA  3JIIACHIOBATHUCS  Ha
CHUCTEMHOMY piBHI 1 OyTH eJeMEeHTOM TyMaHITapHOI MOJITHKH
JepIKaBy.

3axoau 3 MPOTHUIIT TICEBIOTEXHOJIOTISIM:

- Y 1ockoHaleHHs 3aKkoHo1aBuo0i 0a3u [1P;

- CyBope noTpuMaHHs eTHaHUX HOpM [IP-mismbHOCTI;
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- Po3BuTok Ta BIOCKOHAJICHHS MPO(MECIHHOrO KOHTPOJIO B
[TP-ingycTpii.

[Ipodeciiina ermka y cdepi comiabHUX JOCHTIKEHb
moTpedye 0coOIMBOI pernamenTaitii. ¥ BCboOMy CBiTi AismbHICTH [1P-
CHUTBHOT (TaKOX SIK 1 COLIOJIOTIYHHMX) PETrYNIOEThCS CIelialbHUMH
eTUYHUMHU KOJEKCaMH, SKi BCTAHOBJIIOIOTH E€THYHI MPHHIUIH
mpodeciifHol MisTPHOCTI Ais WieHiB acormiariii. Hmxve HaBenesi
OCHOBHI TEKCTH KOJAEKCIB MpodeciiiHoi eTuku A (axiBIiB, mo
3aiimarotecs I1P.

1. KOOEKC [IPO®ECIHHOI [IOBE[IHKH ITIPA.

Leti Konekc mnopenminku OyB TpHUHATHH MiXHApPOIHOO
Acomiamieto [IP (ITTPA) nHa 1i renepansHoi acambiiei y Benerii B
TpaBHi 1961 poky i € 060B’SI3KOBUM 711 BCiX WieHIB Acoriarii.

A. Ocobucta Ta npodeciiiHa YeCHICTb.

[Tix 0coOHCTOI YECHICTIO MPUHHSATO PO3YMITH MiIATPUMKY
BHCOKHX MOpaJbHHUX HOPM 1 Xoporoi pemyrarii. I1ix mpodeciitHoro
YEeCHICTIO pO3yMi€Tbcss JoTpuMaHHa KoHcTuTymii, mnpaBum i
0c00IMBO 1IHOTO KozeKey, puitHsaToro [[TPA.

b. BimHocuHY 3 KITiEHTaMU 1 CITyKOOBISIMHU.

1. OcHoBHMIT  000B’s30k  KkoxHOoro wiena I[IPA -
MiATPUMYBATH YECHI BIIHOCHHM 3 KII€EHTaMH Ta CIy>XOOBIISIMH,
KOJIMIITHIMY Ta HUHIITHIMH.

2. Ynen IIIPA He mOBHHEH MpEACTaBIATH IHTEPECH OIHIET 3
KOHQIIKTYIOUNX a00 KOHKYPYIOUYMX CTOpiH 0€3 3rojd Ha T€ BCiX
3alliKaBJICHUX CTOPIH.

3.UYnen IIIPA 3000B’s3aHnii 30epiraTh B TAEMHHII
KoH(ineH iiHY iHpOpMaIlifo, AOBipeHy WOMY HHUHIIIHIME a0o
KOJIMIITHIMU KJTIEHTAaMH 200 CITY>KOOBIISIMH.,

4. YUnen IIIPA He NMOBUHEH KOPHUCTYBAaTHUCA METOJAMH, IO
MIPUHIKYIOTH T1IHICTB KIII€HTIB a00 HaiiMadiB iHmoro wieHa I[I[1PA.

5.[lpu BuUKOHaHHI CBOiX OOOB’S3KIB JUIS KIi€HTa abo
Haiimaya uneH I[IPA He moBWHEH mpuiiMaTH TOHOPAPY, KOMiCIHHHX
abo iHmMX BHIB IIHHOI BHHArOpOAW 3a HaJaHI TOCIYTH KpiM
KiienTa abo Hakimaua, 6e3 3roau Horo kiaienta abo HaiiMaya, JaHOTO
MiCJIsi HOBHOTO 3’SICYBaHHS BCiX OOCTaBUH.

6. Unen IIIPA He mMOBHMHEH MPOIOHYBATH IOTEHIIIHHOMY
KiieHTOBI abo HalimMaueBi, m00 #oro ToHOpap abo iHIIe
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BIJIIIIKOJTYBAHHS 3aJIC)KAJIO BiJl JIOCATHEHHS TEBHUX PE3YJbTATIB, i
BiH He Oy/ie BCTYNATH Hi B SIKi YTO/AH 3 II€I0 METOIO.

B. Bimnocunu 3 rpomascekicTio Ta 3ML

1.Ynen IIIPA moBuHeH 37iliCHIOBATH CBOIO MpodeciiiHy
JUSUTBHICTH  BIJIMOBIJHO JIO IHTEPECIB CYCIHIIBCTBA 1 3 MOBHOIO
MOBArolo JI0 T1IHOCTi OCOOMCTOCTI.

2. Unen ITTPA He MOBHMHEH 3aliMATHCS HISKOKO MISJIBLHICTIO,
sIKa Ma€ TSHJICHITIIO JI0 HAHeCEHHS KoM permyTaiii 3MI.

3.Ynen IIIPA He mNOBHHEH HaBMHCHO MOUIMPIOBATH
MTOMIJTKOBY 1H(OpPMAITITO.

4.Ynen IIIPA 3000B’s3aHuii 3a OyAb-IKHX OOCTaBHH
Ha/jaBaTH BceOiYHY 1 MpaBAMBY iH(OpMAIi0 MPO OpraHizamiio, B
SIKif BiH MpaIloe.

5. Unen I[IPA He MOBHHEH CTBOPIOBATH HISKOI OpraHi3arii,
MOKIIMKAHOT CIY)KUTH 3asBICHIA MeTi, ajie HaclpaBli CIYyXUTH
0cOoOJMBMM MpPUXOBYBaHUM a00 TNPUBATHUM iHTEepecaM iHIIOrO
yjaeHa abo Horo kiieHta ado Moro HaiiMaua, BIH HE IIOBHHEH TaKOX
OTPHMYBATH KOPHUCTh 3 TAKUX iHTEpeciB ab0 Takoi opraHizaii.

I'. BigHOCHHU 3 KOJIETaMHu.

1. Ynen ITIPA He NMOBMHEH HABMHCHO 3aBJaBaTH IIKOAH
mpodeciiiHiit penmyranii abo po6oti iHmoro wiena. OmHAK SKIO y
wieHa I[TPA e nokasu TOro, 10 iHIIMH 4WieH BUHEH y HECTUYHIH
moBeiHIll abo B HE3aKOHHINA a00 HEYeCHIH MisITbHOCTI B IOPYIISHHI
YIHHOTO KOJEKCY, BiH 3000B’s3aHMi HamaTu 1o iHpopmamito Pami
IITPA.

2.UYnen IIIPA He MOBMHEH NparHyTH 3aMIiHUTH 1HIIOTO
4iieHa B poOoTi 3 HaliMayeM abo KITiEHTOM.

3. Unen [ITPA moBHHEH CHiBIPAIfOBATH 3 IHIIMMHU YiICHAMHU
y JOTPUMaHHI Ta BUKOHAHHI MMOJIOKEHb [[bOT0 KOJECKCY.

2. AOIHCHhKHHU KOIEKC.

Big wunenie IIIPA Tako BHMara€rbCsi JIOTPUMAHHS
ETUYHOTO KOJEKCY, BIIOMOTO siIK A(IHCHKUI KOJECKC, OCKUIBKH BiH
OyB mpuitHaTHi B AdiHax reHepanpHOi acambneero IIIPA B TpaBHI
1965 poky. Y HbOrO Oynu BHEceHi Jesiki 3MiHM B KBiTHI 1968 poky.
Adincekuii  Komekc OyB TakoX TNPUHHATHH  €BpONEHCHKOIO
Kondgenepamiero 1P B 1965 p.
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3rigao 3 unM KoxekcoM, xoxeH wieH II[TPA 3000B’s13aHuit
JOTPUMYBATHCS CYBOPHX MOpPaJbHHUX HOPM. 30Kpema, KOKEH WieH
IITPA 30008’ a3aHuii:

[Iparayty ...

1. lo Toro, mo0O pOOWTH BHECOK Yy CTBOPEHHS TaKUX
MOpaJIBHUX 1 KYJIBTYpHHX YMOB, SIKi JalOTh MOXKIIMBICTH JIIOJUHI
JOCSTTH TIOBHOTO PO3BHUTKY 1 KOPUCTYBAaTHCS BCiMa He3arepeuHIMHU
npaBaMH, HaJaHUMH HWOMY «3arajbHOIO JICKJIapali€lo IpaB
JIOAMHUY.

2. Po3zBuBatu 3aco0u i GopMU CHITKYBaHHS, SKi, CIPUSIOYH
BUTHPHOMY TIOTOKY HEOOXimHO1 iH¢opmarlii, IT03BOJSIOTH KOXHOMY
YlieHy CYCHJIIBCTBA, B SIKOMY BiH >KHBE, BiguyBaTh ceOe B TOBHiii
Mipi iHhpopMOBaHUM 1 OyTH BIEBHEHHMM Y CBOIM BJIAcHIi ydYacTi i
CBO€1 BIAMOBIZATFHOCTI, @ TaKOX BiMUyBaTH CBOIO COJITAPHICTH 3
IHIIMMU YWICHAMH CYCIIUTLCTBA.

3. 3aBx/M mam’sITaTy Ipo Te, IO HOro MOBEJiHKA, HAaBITh B
0COOWMCTOMY JKUTTi, Y 3B’SI3Ky 3 Ba)KJIMBICTIO BIAHOCHH MDX HOTO
npoeciero 1 CyCHiJIbCTBOM — MaTUME BIUIMB Ha Te, SK HOTrO
npodecis CIpuiiMaeTbCs B HIJIOMY.

4.1lpu BUKOHaHHI CBOiX mpodeciiHNX 000B’s3KIB
JOTPUMYBATHCS MOpalbHI TPUHIUNN 1 TIOJNOXKEHHS 3araibHoi
JIeKJIapariii mpas JIFOIUHHU.

5.CraBuTHCS 3 HalEXHOIO I[OBArol 1 JOTPUMYBATHCS
JMOACHKOI  TiMHOCTI, BW3HABAaTH MPAaBO KOXXHOTO Ha BIACHE
CYZKEHHS.

6. CrnpusiTd BCTAHOBJICHHIO MOPANbHUX, IICUXOJOTIUYHUX Ta
IHTEeNIeKTyaTbHUX YMOB JIJISl JaJIOTy B iICTHHHOMY PO3YMiHHI IIHOTO
CJIOBa, BW3HABaTH MPaBO BCiX CTOPiH JOBOAWTH IPABOTY CBOET
CTpaBH i BUCIIOBIIOBATH CBOIO IYMKY.

Bepe Ha cebe 3000B’s13aHHS ...

7. Bectu cebe 3aBxam 1 3a Oymb-SKMX yMOBax Tak, mo0
3aCITy’KUTH 1 30eperTH JOBIipY THX, 3 KUM BiH BCTYIA€ B KOHTAKT.

8. Ilpu Oynb-IKMX yMOBax JiITH TaKUM YHWHOM, IIO0 HE
MOpPYITyBaTH 1HTEPECIB YCiX 3alliKaBIEHUX CTOPIH Ta IHTEpeciB
oprasi3ailii, B sIKii BiH IpaIltoe, a TAKOK CYCIIJIBHUX IHTEPECIB.

9. BuxoHyBaTH CBOi OOOB’SI3KM  YECHO, YHHKATH
KOPHCTYBATHCS TAKUMH CJIOBaMH 1 BUpa3aMH, SIKi MOXKYTb IPHU3BECTH
JI0 HETTOPO3yMiHHS 200 HESICHOCTI, a TAK0X 30epirat JOSUIbHICTH 10
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BIJHOIIEHHIO A0 CBOIX KIIEHTIB 1 HalMayaM, KOJHUIIHIM abo
HUHIIIHIM,

YTpumyBartucs Bif ...

10. Toro, m106 cTaBUTH MPaABAY B 3aIEKHICTh BiJ] OYIb-IKIX
BUMOT.

11. [Nomupenns indopmallii, He 3aCHOBAHOI Ha MEPEBIPEHUX
1 maTBepHKEHNX (aKTax.

12. YuacTi B OyAb-KOMY IiAMPUEMCTBI Y1 TIOYMHAHHI, SIKE €
HeeTUYHUM a00 Oe34ecHMM 4YHM 30aTHE 3aBOaTH IIKOAM TiIHOCTI
JIIOAMHU Ta i1 YecTi.

13. BuxopuctaHHA «MaxiHaIiHHUX» METOMIB 1 CHOCOOIB,
CIPSIMOBAaHMX HA CTBOPEHHS y JIIOJWHHU IiJCBIIOMUX YCTPEMJIiHb,
SKi BiH HE MOXXE€ KOHTPOJIOBATH 3a BIIACHUM OaXaHHAM 1, TaKUM
YIHOM, HE MO)KEe TPUMATH BiJIMOBii 3a 1ii, 3p00JieH] Ha OCHOBI X
YCTPEMITiHb.

3. EBPOIIEVICBKHU KOJIEKC ITIPODECIHHOI
TIOBEJIIHKU B I1P (Jlicaborcvkuil KoOexc).

Heit Komekc OyB mpuitHatuii Ha ['eHepanbHiii acamOuiei
€pporneticekoi Konudenepamii [IP B Jlicaboni 16 xBiTHI 1978 1
noroBHeHwi 13 TpaBHsa 1989. Maibxe Bci eBponeiichki acomiartii [P
€ uneHamu €Bpornelicbkoi Kongenepauii IIP, tomy cnpaBxHii
KOZIEeKC 000B’I3KOBHI AJIs1 BCIX 11 WiIEHIB.

UYactuna . Kputepii i HOpMu mpodeciiinoi kBamidikamii
MpakTUYHUX NpaniBHUKIB [1P HakmamaoThCs Ha HUX UM KOJEKCOM.

Crarts 1. Koxen mnpodeciiiHuii uneH (HalioHaJIbHOT
acomiarii), BIAIIOBIAHMM YHHOM TIPUUHATHIA 1O HEi 3TiAHO 3
MpaBUJIaMU  HAIllOHAJFHOI ~acolliarii, BBAKAEThCS MPAKTHIYHUM
npamiBaukoM cepu [IP, 3000B’s3aHMM CiiyBaTH NPUHIIUIIAM
uporo Kogekcy.

UYacrtuna 1 3aransHi npodeciitHi 000B’SI3KH.

Crarts 2. Y cBOIil OistTbHOCTI MpakTU4HUE mpaniBHUK [1P
3000B’s3aHUN TOBAKATH TNPUHIUIM, 3aKJIaJeHI Yy 3araibHii
JeKJaparii mpaB JIOJUHHU, 1 0coOIMBO cBOOOMY cloBa i CBOOOIY
JPYKY, sIKi CIIPUSAIOTH 31MCHEHHIO MIPaBa 0OCOOMCTOCTI Ha OTPUMAHHS
indopMarii. Takum ke YMHOM BiH 3000B’sI3aHUI MISTH BiAOBITHO
70 IHTEpEeciB CYCHINbCTBA 1 HE 3aBAAaBaTH IIKOAW TiMHOCTI 1 4ecTi
0COOHUCTOCTI.
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Crarts 3. Y cBOiil AistTbHOCTI MpakTU4HUM mpaniBHUK [1P
MOBHHEH BUSIBJIATH YECHICTh, 1HTEJIEKT Ta JIOSUIBHICTh. 30KpeMa, BiH
3000B’s3aHNN HE BHUKOPUCTOBYBATH iH(opMaIlito abo KOMEHTapi,
SKIIO BiH BBaKa€ a00 BIEBHEHUH B TOMY, III0 BOHU € TIOMUJIKOBHMH
a0o BBOAATH B OMaHy. TakuM »X¢ YMHOM BiH IIOBHHEH NPOSBIATH
00epeXHICTh, MO0 HE 3aCTOCOBYBATH HAaBiTh BHIAAKOBO (QOpMH i
MeTo I poboTH, HecyMicHi 3 M Kogexcom.

Crarrsa 4. Besa misnbHicTs B oOnacti [IP moBuHHA BecTUC
BIJKpUTO, BOHA MOBHMHHA OYTH JIErKO Ii3HABaHOK, MaTH YiTKi
BKa31BKM Ha CBOE IOXO/KEHHS 1 HE MaTH TEHICHLIN 10 BBEICHHS B
OMaHY TPETiX CTOPiH.

Crartss 5. Y cBOiX B3aeMHHAaxX 3 TpeACTaBHHKAMH IHIIMX
mpodeciii 1 B iHIIUX 00JACTAX CYCHIJIBHUX BITHOCHH TPaKTHYHHUHA
npamiBHEK [P mOBHHEH MOBaXkaTH MpaBwiia Ta MPAKTUKY, IPUHHATI
B muX mpodecisx abo 3aHATTAX, B Ti Mipi, B sSKii BOHH CyMiCHi 3
€THKOIO HoT0 BIacHoi mpodecii.

[lpaktunauit  mpamiBauk  [IP moBuHeH — moBaxaTw
HaI[IOHAJIbHI KOJIeKCcH MPOo(deciiiHOT NOBEIIHKY 1 3aKOHH, IO JIiFOTh B
Tik KpaiHi, e BIH MpaIfoe, a TaKOX Mae YTpUMYBaTHCA BiJ
CaMOpEeKJIaMHu.

UYactuna Il CrieniansHi mpodeciiiai 000B’sI3KH.

10 BIIHOIIEHHIO [0 KJIICHTIB 1 HaliMayaM

Crarrs 6. [Ipaktnunanii npamniBauk [P He mpexcraBmsTIMe
iHTepeciB KOH(IIIKTYIOUHX CTOpiH 0e3 3rofu Ha Te 3alliKaBIEHUX
KJTieHTiB 200 HaiiMadiB.

Crartst 7. Y cBOiil OisTbHOCTI MpakTU4HUE mpaniBHUK [1P
MMOBMHEH  JIOTPUMYBAaTUCS  TOBHOI  KOH(QiAeHmiiHOCTI.  Bin
3000B’s3aHUN CYBOpPO JAOTpUMyBaTHCA TMpodeciiHol TaeMHHUIII,
30KpeMa He PO3roJIOIIyBaTH JKOJHOI KOH(QimeHUiHHoi iHpopmarii,
OTPUMAHOI1 BiJl CBOIX KIII€HTIB a00 HaiiMadiB, KOJHIMHIX, TENEPINTHIX
abo moTeHNiHNX, a00 X BUKOPHCTOBYBAaTH Taky iH(OpMaIlii, HE
Maro4 Ha 1e MpaBa.

Crarrs 8. Ilpaktuunmii npauiBauk [1P, skuii Mae Oynp-ski
MpaBa YM iHTEPECH, SIKI MOXYTh BCTYNUTH B KOH(QIIKT 3 TaKHUMH
iHTepecaMu  ¥Woro  kjieHta abo0  Haiimaua, 3000B’s3aHHI
OTIPHUJIIOTHUTH iX SIKOMOTa paHile.

Crarrs 9. [lpamiBauk I[IP He moBHMHEH peKOMEHIyBaTH
CBOEMY KIi€HTOBI a00 HaiiMadeBi MOCIHYTH OyIb-KOi GipMu UH
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opraHizamii, B AKHX HOMy HajexaTb (PiHAaHCOBi, KOMeEpLiiHI abo
HIII mpaBa Ta iHTepecH, 06e3 MONepeIHBOr0 OTOJIOIIEHHS MPO TakKi
CBO{ MpaBa i iHTepecH.

Cratts 10. [IpaniBauk [P He moBHHEH yKiIagaT KOHTPAKT 3
KIlieHTOM a00 HaliMaueM, 3TiIHO 3 SIKUM IMPaliBHUK TapaHTYeE SIKiCh
KUTBKICHI pe3yJbTaTH.

Crarrs 11. IpamiBauk 1P mMoxe mpuitmMatn BUHAropomgy 3a
CBOI MOCIIYTH TUTBKK Y QOpMi 3apo0iTHOI MIaTH abo TOHOpapy, aie
Hi B sAKOMYy pa3l He MOBHHEH NpUIMaTH TaTH abo iHIIOTro
MaTepiaJbHOTO BUHATOPON 3aJIeKHO Bl MPOoGeCciitHIX pe3ynbTaTiB.

Crarrs 12. llpaniBauk [IP He moBWHEH mpuAMAaTH KOTHOI
BHHAropoJH 3a MOCIYT'H CBOEMY KIIIEHTOBI a00 HaiiMaueBi 3 TPeThOI
CTOPOHW — HANPWKIAJA y BUTISAI 3HWKKH, KOMICIHHIX abo oruiatu
TOBapoM (HATypoOro), KpiM SIK 3a TOTO/DKEHHAM 3 KIi€HTOM abo
HaliMayeM.

Crarta 13. SIkmo BukoHanuHd 3aBmanHs 3 [IP moke
MIPUBECTHU JI0 CEPUO3HUX MOPYIICHBH MPABWIT MPOQECIHHOT MOBETIHKH
abo Mae Ha MeTi il 1 moBemiHKY, sIKi cylepevyars MPUHIHIAM [OTO
Kopekcy, npaktrnunnii npauiBHuk [1P 30008’ s13aHU# 3p0OUTH KPOKH
JI0 TOTO, 1100 HeraiiHoO IOBIJOMHTH CBOro Kji€HTa abdo HaiiMaua, a
TaKoX 3pOOUTH BCE BiJl HHOTO 3aJ€KHE, 00 3MyCHUTH OCTaHHBOTO
noBaxxatu Bumoru Kogekcy. Sxmio xx kinieHT abo HaiiMay HamoJsrae
y cBoiXx Hawmipax, mpariBHuk [IP 3000B’s3aHnii TUM HE MEHII
notpuMmyBaTHcs Konekcy He3anekHO BiJ HACHTIIKIB.

[lo BimHOWIEHHIO A0 TPOMAJCHKOI TyMKH i 3ac00iB MacoBoi
iHpopMmarii.

Crarra 14. lyx usoro Kogekcy i mpaBuia, BUKIQJIEHI B
MIOTIEPE/THIX CTATTAX, OCOOIMBO B CTATTAX 2, 3, 4 1 5, MaroTh Ha yBasi
nocTiiiHy TypOOTy mpakTuyHOro npaniBHuka 1P mpo morpumaHHS
mpaBa Ha iHopMarllito i, Oinpme TOro, HOro O00OB’S30K TOJABATH
iHpopMarito B pamkax mnpodeciiinoi koH(pimeHmiitHOCTI. BoHHM
nepen0avaroTh TAKOXK MOBAry MpaB i HE3aJIEKHOCTI 3aC00iB MacoBOi
iHpopMmarii.

Crarrss 15. 3abopoHstoThest OyAb-AKi CIpoOW OOAypHUTH
IPOMaJICbKy JYMKYy abo Horo mpenactaBHUKIB. HoBuHHA iH(OpMaIIis
MOBHHHA TIOCTaBIATHCA Oe3 ommaTh 1 OyAb-sKoi TPUXOBaHOI
BHHATrOpOJH 32 ii BUKOpHCTaHHS ab0 myOiKariito.
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Crarrss 16. SIkmio BHUHMKAae HEOOXIJHICTH MPOSIBUTH
iHiIiaTuBY a00 37iMCHUTH OYyIb-IKUH KOHTPOJb 3a MOIIMPEHHIM
iH(hopMarii BiAMOBIAHO 0 MpUHIUMIB boro Konekcy, mpakTnaanit
mpamiBHEK [P Mosxe 3poOuTH 11€ 3a JOMMOMOTH TIATHOI IyOJTiKarii B
razeri a0o 3alulaTHBIIM 3a Yac MOBJEHHA 1O pajio 3TiAHO 3
MpaBUJIaMH, TIPAKTHKOI T4 METOAaMH KOPUCTYBaHHS, PUHHATHMH
B ITiH Tamy3i.

[To BiHOIIIEHHTO JIO KOJIeT — IpaiiBHUKIB [1P,

Crarrs 17. IlpauiBuuk [IP moBuHeH yTpuMmyBaTHCS BifJ
HEYEeCHOT KOHKYPEHIIii 3 KOJIeraMHu.

Moro fii aGo c10Ba He TOBUHHI 3aBJABATH KON PENyTaLIii
abo misupHOCTI KoJneru-npaniBHuka [1P, 3a yMOBM BUKOHAHHS HUM
CBOiX 000B’sI3KiB BiAMOBiIHO 10 cTaTTi 16 1iporo Kopgekcy.

[lo BimHOMmIEHHIO 10 CBOET Mpodecii

Crarrs 18. IlpaumiBauk [IP moBuHeH yTpuMmyBaTHCS Bif
OyAp-sKUX Jild, [OI0 MOXYTh 3aBAAaTH LIKOAM pemyTamii Horo
mpodecii. OcobnMBO BiH HE TOBHHEH 3aBAaBaTH INKOAW CBOIH
HAI[IOHAJIBHIN acoriaiii, e(pEeKTUBHOMY BHMKOHAHHIO HEH CBOIX
¢GyHKLIH, T 1oOpoMy iMeHI Hi 3JJOBMHUCHUMH Hamaakamu, Hi OyIb-
SIKUM TIOPYIICHHSM 11 CTaTyTy abo0 MpaBuIL

Crarts 19. 3a pernyramniro mpodecii BinoBiiae KOXeH WieH
acomianii. O00B’s130K KOXHOTO TpaiiBHuKa [P He Tinbku moBaxkaTu
camomy nanuii Kogekc, aine i:

a) crpustu ToMmy, o0 mei Kogexc OyB Bimomwuil Oinbim
LIMPOKO 1 3p03yMiNnii ycim;

0) MOBIJOMJISTH KOMIIETCHTHHUM BJIACTSIM, SIKi 3aiMarOThCs
TUCHHUIUTIHADHUMH TIMTAaHHSAMH, TPO BCi MoOpymeHHsS abo mpo
migo3py B opymienHi Kogekcy, siki cramu oMy BioMi;

B) 3aCTOCOBYBATH BCi HasiBHI B HOT'O pO3MOPsIKEHHI 3acO00H
s TOro, o0 3a0e3MednTH JOTPUMAaHHS MOCTAaHOB BIAIU Ta
e eKTHBHE 3aCTOCYBaHHS CAHKIIIH.

Bynp-sxuit npaktuudunii npauiBauk [IP, skuii momyckae
nopymeHHss 1poro Kojekcy iHmumu, Oyae caMm BBaKaTHUCS
HNOPYIIHUKOM I1boT0 Konekcy.

Konekc mnpodeciiinoi eruku B raaysi 3B’s3kiB i3
rpomaacbkicTio  (nmpuiiHaTuii 12 Oepesnss 2005  poky
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Bceykpainchbko10 TpOMaaCchKOI0 OpraHizaniero «YKpaiHcbKa Jjira
3i 3B’A3KIB i3 rpOoMaCHKICTION).

Hismpricte BI'O  «YxkpaiHchka gira 31 3B’s3KiB 13
rpomMajacekicTio» (mam — Jlira) cnpsmoBana Ha (opMmyBaHHS Ta
BIIPOBA/KCHHSI Yy TIOBCSKACHHY NPAKTUKy €THYHHX HOPM 1
npodeciiHuX CTaHAaPTIB, 0 IPYHTYIOTHCS Ha HACTYITHOMY:

1) TyMaHICTHYHHX I[IHHOCTSIX Ta TMpaBaxX OCOOMCTOCTI, TaKHX
sik cB00O/1a CJI0Ba, CBOOO1a IPYKY, CBOOOIa COBICTI, CBOOO 12 300iB,
a TaKoXX Ha IOBa3i MpaBa JIOJUHH Ha BUTBHHI AOCTYI 10 iHpOpMarii
Ta PO3IMOBCIOKEHHS iH(popMarrii;

2) MpUHIHAIIL  BiAMOBIJANBHOCTI TIEpe]] CYCIIIBCTBOM 1
3aKOHOM 3a JOCTOBIPHICTH, MIOBHOTY, TOYHICTh PO3MOBCIOJKYBaHOT
iH(opMarrii.

JloTpuMaHHSI €THYHUX HOPM PO3TIBIIAETHCS TpodeciitHuM
CHIBTOBapUCTBOM Y Taly3i 3B’sI3KiB i3 TPOMAJICHKICTIO SIK HE0OXigHa
i (pyHmaMeHTaibHA 3acajia MOBHOIIHHOTO (DYHKIIIOHYBAaHHS Traiy3i
3B’S3KIB i3 TPOMAJICHKICTIO.

1. 3aranbHi npodeciiini npuHUMIN.

1.1. disutbHicTh criemiaticTa 3i 3B’ 3KiB i3 TPOMaJICHKICTIO Ta
KOMIIaHil, 1110 Hajae mociayru y cdepi 3B’S3KiB 13 TPOMAJICHKICTIO
(masmi — crremiaicT i KOMIaHis), TOBUHHA BiIMOBIAATH MOJIOKCHHIM
KoncTurytii Ykpainu Ta 4MHHOTO 3aKOHOAABCTBA.

1.2. Creniamict 3i 3B’SI3KiB i3 IPOMAJICHKICTIO 1 KOMIIaHis
MMOBMHHI HEYXWJIBHO JIOTPUMYBAaTHUCh MPHHIMIIB TOCTOBIPHOCTI,
MMOBHOTH 1 TOYHOCTI PO3MOBCIOKYBaHO1 iH(OopMAIIii.

1.3. Cremiastict 1 KOMMaHisi MOBHHHI JIOTPUMYBATHCh
YEeCHOTO, BIJBEPTOTO MiAXOMy Yy BiIHOCHHAX 13 CBOIMH KIIi€HTaMHU
abo poboronaBusiMu. BOoHM HE MOXYTh OIHOYACHO TIPEACTABISATH
1HTEpeCH CTOpiH, IO KOHQIIIKTYIOTh, 0e3 iX 3roam, a TaKoX
COpPSIMOBYBATH  CBOIO  [IISUIBHICTH HA IIKOAY KITI€HTY abo
poboToaasIfo.

1.4. Cremianict i xommadis 3000B’s3aHi JOTPUMYBATHUChH
OpUHOMIY — KOHQigeHHiiHOCTI  iHQopMamii  BiANOBIAHO 11O
JOMOBJICHOCTI 3 MAIMNCHMMH Ta KOJHUIUHIMHM KiieHTamu a0o
poboTogaBusMu. BuUHATKaMM  BBaXKAIOThCS — BUMAIKH,  KOJK
NPUXOBYBaHHS iH(popMalii MOXe 3alIKOJUTH JKUTTIO 1 370pOB’IO
rpoMansH, Oe3meni CycHiibcTBa. SIKIIO MisTBHICTH criemiaiicTa i
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KOMIIaHii MOX€ CHPUYMHUTH NOPYIIEHHsI MPUHIUIIB MpogeciitHol
€TMKH B Taly3l 3B’A3KiB 13 TPOMAaJCHKICTIO, BOHH 3000B’s3aHi
MOBIIOMUTH TPO II€ CBOTO Kii€HTa abo poOOTOAABIA, a TaKOX
3poOuTH BCe, 00 MEPEeKOHATH MOT0 Y HEOOX1THOCTI JOTPUMYBATHCH
nosioxkeHb Konekcy. Creriasiict a00 KOMIaHisi MarOTh BiJIMOBUTHUCH
BiJl CHIBpOOITHHUIITBA, SKIO Taka [sUIBHICTh  CYIEPECYHUTH
MIPUHIIATIAM TIPOQECIHOT €TUKH B Tally3i 3B’ S3KIB 13 TPOMaJICHKICTIO.

2. IlpuHnunu B3a€Mo[il 3 KoJieraMu B rajy3i 3B’si3KiB
i3 rpoMajchKicTIO.

2.1.V BigHOCHMHAX 3 KOJIETAMH CIIELIAIICT 1 KOMIIaHIs HE
MTOBMHHI HABMUCHO 3aBJIaBaTH IIKOAM MpodeciifHill pemyTarii.

2.2. Cnemiamict 3i 3B’S3KiB 13 TPOMAJICHKICTIO 1 KOMIIaHis
MaloTh JOACPKYBAaTUCS YMHHOTO 3aKOHOJABCTBA YKpaiHU B Taiy3i
3aXHCTy aBTOPCHKUX IPaB.

3. llpyHuunu  B3aeMoAii 3 MpeACTABHUKAMHM  iHIINX
npodeciii.

[lix yac B3aemonii 3 TMpeACTaBHUKAMHU IHIIMX Mpodeciit
CHemiaNicT 31 3B’S3KiB i3 TPOMAJCHKICTIO 1 KOMITaHisl IIOBUHHI 3HATH,
MOBa)KaTH TpaBWiIa, €THYHI HOPMH, MPUHHATI B IHIINX TpPOQecisx,
JNOTPUMYBAaTHCh 1X, SKIIO BOHU BIANOBIJAIOTh MPUHIIMIIAM
npodeciiiHoi eTMKM B Traily3i 3B’S3KIB 13 TPOMAJCHKICTIO Ta
3aKOHOJIaBCTBY Y KpaiHU.

4.Penyrauis npodecii.

4.1. CnemiarmicT 31 3B’s3KiB 13 TPOMAJCBHKICTIO 1 KOMIIaHis
MOBUHHI BiIMOBUTHUCH Bijl OYb-IKMX HaBMHCHHUX JiH, SKI MOXYTb
3aBJaTH IIKO/AW penyTaiii mpodecii.

4.2. O0OB’SI30K KOXHOTO cremiamicrta 31 3B’S3KiB 13
TpOMaJChKiCTIO 1 KoMmaHii cammM TmoBaxkatu TIiet Kopeke,
npomnaryBaTH JAOTpUMaHHS TonoxkeHb Kopekcy B CHIBHOTI
CHETIaJTiCTIB 31 3B’ S3KIB 13 TPOMaJICHKICTIO.

5. BnpoBagxkenns Kogekcy.

Jlira crnpusie BIpOBaKEHHIO TOJOXKeHb I1boro Koaekcy y
NPaKTUKY CIHEIalliCTIB 3i 3B’S3KiB 13 TPOMAJCHKICTIO, MyONiKYIOUYH
noyiokeHHsT 1boro Kopekcy Ta iH(GOpMyrOUHM TpOMaaChKICTh PO
HBOTO Yyepe3 3MI.
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IuTanHs Ta 3aBAaHHSA 10 CAMOKOHTPOJIIO.

1. IIlo Take «IICEeBIOTEXHOJIOTID» 1 YOMY, Ha Bamy aymky,
BoHM MaroTh Mmicue y IIP? flkoro € Bama moswmiis y momemimi
B. Ilenesina i B. Crosikina.

2. Sk BinOyBaeThCsl MaHIMYNMIOBaHHS CYCIHIJIBHOIO JTyMKOIO
3 BUKOpHCcTaHHAM 3MI.

3. Onwumrite Bigomi Bam npuitomu niceBgorexnomnorii [1P.

4. Ym icHywTh, Ha Bamy aymKy, MOXIMUBOCTI MpOTHii
TICEBIOTEXHOJIOTISIM?

5. Sxi xomekcu mpodeciiinoi eruku [IP-creriamicra Bam
Biztomi? KOopoTko OnmuIIiTh iX OCHOBHUH 3MICT.

IIuTaHHA 10 HAIMCAHHSA TBOPYHUX 3aB/AaHb.

1) TIlpoanamizyiiTe HOUCKyCil0 MK TpUOIYHMKAMHU Ta
kputukamu [IP-misiibHOCTI (Ha mpuknaai B. Ilemeina 1 B.
Crosixina). IIpounTaiite Takox crartio IlonTopaka B. A. «llmap-
JIeMOKpaTHs Kak (opMa cOUNaIbHOH KOMMYHHKALUU B OOILECTBAX C
orpaHMueHHbIM KoHTpoJsieM Hajg CMW» Ta i1 BHOKpeMTe OCHOBHI ii
inei. [liaroryiite cBoe oOrpyHTYyBaHHS Ha Temy «Yu cymicHwmii [1P 3
JIeMoKpaTiero?». SIki aprymeHTH cTopia Bu miarpumyeTe, a sxi — Hi?
HagBeniTe cBOi apryMeHTH Ha MIATPUMKY UM CHOPOCTYBAaHHS MO3MIIN
MOJIEMICTIB 1 3p00iTh BJIaCHI BUCHOBKH.

2) IlopiBasiite komekcu mpodeciitHoi ernkn [1P-criemianicra
Ta COLI0JOTa, MArOTyWTe BIaCHE OOTPYHTYBAHHS: IO € CXOKUM MIiX
LUMH KOJEKCaMH, a 110 — Hi?
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IIpakTuyne 3aHaTTA Ne 8.
IIP six 3aci0 BIUIMBY Ha MpoLecH B eKOHOMIiYHiii,
coniaJibHO-TyMaHiTapHiii, ympaBiHcbKiii cdepax

1. IIP sk 3acid BIUIMBY HA MpolecH B eKOHOMIYHIM cdepi

1.1.1IP sAK 4YWMHHUK CTUMYJIOBAaHHSl iHHOBamiiiHMX
npoiecis

BaratopiuHa exkoHOMiYHa mpakTWKa CBiguuThH, MO [IP
3a0e3MevyoTh y3TO/DKEHHS 1HTEpeciB oprasizamiii 3 opraHamu
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BJIQJIM, 3 MICIICBOIO TPOMAJICHKICTIO, JOMOMAraloTh y 3MII[HCHHI
PUHKOBUX MO3HLIH, AKi € (akTopoM ii KOHKYPEHTOCHPOMOXKHOCTI.
He menm edexTrBHA Taka MisUTBHICTH NP BUPIMIEHHI €EKOHOMIYHUX
MUTaHh Ha Taly3eBOMY, pEriOHAIBHOMY, HAIlIOHAJTFHOMY Ta
TpPaHCHAIIOHAJILHOMY PiBHSX.

VY Ham yac B €KOHOMIYHOMY >KHTTiI OCOOJMBY pOJb MarOTh
iHHOBAIIii — HOBI MAXOMIN 0 KOHCTPYIOBaHHS, BUPOOHHUIITBA, 30yTY
TOBApiB 3 METOI0 OTPUMAaHHS NepeBar HajJ KOHKypeHTaMu. [HHoBalii
ICTOTHO TOJINIIYIOTh CTPYKTYPY, SKICTh BHUPOOHHIITBA 3aBISKU
KOMEPIIHHOMY BUKOPHUCTAHHIO Pe3yJbTaTiB HAYKOBHUX JIOCIIIKEHb i
po3pobok. Sk  HACWIZOK — BHIIyCK Ha PHHOK HOBUX
KOHKYPEHTOCIIDOMOXKHUX ToBapiB (mociyr). BinOysaerbes 1€
3aBISIKM BUKOPHCTaHHIO HOBHX JDKEPEN €KOHOMIYHOTO 3pOCTaHHS —
HAyKOBHX 3HaHb 1 BHCOKHUX TEXHOJIOTIH.

HeyBakHicTh 7O  IHHOBAI[IHHOTO  PO3BUTKY  3HIIKYE
KOHKYPEHTOCIIPOMOXKHICTh HAI[IOHAILHOI €KOHOMIKH Ha CBITOBOMY
pUHKY, ICTOTHO 3arpokye HalioHanbHiH Oesmerni. Lle Beme mo
HACTYITHUX HACJIiJIKIB;

- 3HMKEHHS! KOHKYPEHTOCTIPOMOYKHOCTI MTPOAYKIIIT;

- HaykoBo-TexHONOTiYHE BiJCTaBaHHA BiJl PO3BUHEHHX
KpaiH;

- Hezaxumienictp ~ BHacHOro  pUHKY  BiJ  1HO3eMHOI
TEXHOJIOTTYHOT €KCIIaHCIT;

- Mirpariist BueHuX, (haxiBiiB, kBaidikoBaHoi poOodo0i cumm
3a KOPJOH.

[epeopienTanis Ha iHHOBALIHHUN PO3BUTOK TOBWHHA TEPII
3a Bce BIIOYTHCS Yy CBiJIOMOCTI IIONITHKIB, KEpPIBHUKIB OpTaHiB
Jep>KaBHOI BJaaW, Tamy3ed HaIllOHATFHOI EKOHOMIKH, CYO’ €KTiB
TOCHOAApIOBaHHsA. Y Il chpaBi HeaOHWAKYy pOJb MOXE 3irpaTH
uinecnpsimoBana [IP-misuibHICTB, 3aco0aMu  SIKOTO JIOBOJATH [0
CycHiiapCcTBa iH(MOpMAIiI0 PO HEOOXiMHICTh KapJUHAIBFHUX 3MiH Y
Jiep>KaBHiH MOJIITHII 1IO0 IHHOBAIiHHOTO PO3BHTKY.

OCHOBOIO 1HHOBANIKHOTO PO3BUTKY € HAayKOBa 1 TeXHi4HA
chepu. Y pUHKOBHX yMOBaxX Oi3HEC, IKOMY BJIaCTHBA TOTOBHICTH 10
PHU3UKY, MOXE YCIIIIHO B3a€EMOJIATH 3 HAyKOBUMH KOJIEKTHBAaMHU,
SIK1 BOJIOAIIOTHE HOBUMH 171€AMH 1 TEXHOJIOTISIMU.

[IP-cTpyKTypH CHiBIPAaLIOIOTh 3 HAYKOBUMH YCTaHOBaMH B
MOMIUPEHHI  BIJOMOCTE TMpPO HOBHHA HAYKH 1 TEXHIKH,
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BUKOPHUCTOBYIOUM 3 I[I€F0 METOI cHCTeMy iH(OpMAIliiHUX aKIliid.
Temaruka iX MoOXe crocyBaTHcS (pyHIAMEHTAIBHUX JOCIIIKEHb 3
BIMBUX TMPOOJIEM TNPUPOAHHYNX, CYCHIIIBHUX 1 TyMaHITapHUX
HayK; pecypco30epirarounx TEeXHOJOTid B  EHEpPreTHlll Ta
MPOMHCIIOBOCTI; HOBITHIX MaTepiamiB 1 TEXHOJOTiH; 30epeKeHHs
HaBKOJIMITHBOTO CEPEZIOBHUINA Ta CTAIOTO PO3BUTKY; AIarHOCTUKH i
METO/IiB JTIKyBaHHS HAUTOMIMPEHIMNX XBOPOO 1 T.11.

3HaYHUMH MOXJIMBOCTAMU Bojoxic IIP B HamaromkeHHi
BiTHOCMH HAayKOBHX YCTaHOB 3 OpraHamMH JEp>KaBHOI BIaJu.
OckinbKy Hayka B IIoMy (iHAHCYEThCS 3 OODKETy, HAyKOBIII
MOBMHHI  MOX0aTH MPO  PO3KPUTTA TEepe] TPOMAJICHKICTIO,
NpeJCTaBHUKAMK OpTraHiB BJIAAM 3HAYEHHS HAayKH B PO3BUTKY
CYCIIBCTBA, IHIIIIOBAaTH 3aKOHOAaBUe 3a0e3MeueHHS HayKOBOI
nisuteHOCTI. Lle Oyne cTuMymoBatn yBary cy0’€KTiB €KOHOMIKH 10
BIIPOB/KCHHSI 1HHOBALIMHMX Mojesel (iHAHCYBaHHS HayKOBO-
JOCHITHUX, JTOCHTiTHO-KOHCTPYKTOPCBKUX pO3po0OK. B pesynbrari
TaKOTO MIXOAy PO3MIMPIOEThCS TOMIYK JpKepenl (iHaHCYBaHHS
HAYKOBHX JIOCII/IKEHb, BIPOBAKYIOThCSl HAYKOBI BiJIKPUTTSI.

BukopucTanHs peKOMEHAALIH HAyKH B COLIAIbHIN MpaKTHILL
BIYYTHO CTHMYJIIO€ PO3BHTOK CYCIIJILCTBA, BIPOBA/DKEHHS HAYKOBO
OOTPYHTOBAaHUX YMPABIIHCHKUX DIillleHb, COPUsI€ YHUKHEHHIO TP 1X
OPUAHATTI  BHNAAKOBOCTi, BOJIIOHTapu3My. ToMy  CHpHUSHHSA
peamizamii JTOCSATHEHb HAyKH B YCiX cdepax CYCHIIBHOTO JKHUTTS €
BaXXKJIMBUM 3aBaa”HasaM [1P.

[nHOBamiiHMii  po3BUTOK  mepenabavae  QopMyBaHHS
IHHOBAIIfHOT KYJNBTYpH, $IKa XapaKTepH3ye€ pPIiBEHb OCBITHBOI 1
3arabHOKYIBTYPHOI IITOTOBKH CYCIIJIBCTBA 10 CHPUHHSATTA i
TBOPYOTO BTUIEHHS TIUIAHIB PO3BHTKY KpaiHM Ha IHHOBAIIHHUX
3acajgax, 3a0e3nedyye pO3yMiHHS HOBUX i, TOTOBHICTB
MiATpUMYyBaTH iX B ycix cdepax xkuTra. CBOIM 3MICTOM BOHa
BioOpaskae IMIHHICHY OpIi€HTAI0 JIFOUHH, 3aKpIiIUIEHy B 3HAHHSX,
YMIiHHSIX 1 HABUYKAaX, MOTUBaX i HOpMax MOBEIiHKH, TICHO MOB’si3aHa
3 IHHOBAIIIMHUM CBIJOMICTIO HAacCeJEHHSA. BUABIAETHLCS BOHA B
KOHCTPYKTHBHOMY BiTHOIIIEHHI JIFO/IEH 10 iIHHOBAIIii.

dopmyBaHHSA Cy4acHOi 1HHOBAIITHOT KyJbTypHU
BiOYyBAa€ThCSI B Ppe3yJbTaTi BJOCKOHAJIIEHHS CHCTEMH OCBITH 1
MiATOTOBKH KaJpiB, 30pi€HTOBaHOI Ha I1HHOBAIIMHWIA PO3BUTOK;
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TTOKBABJICHHS MiIPUEMHHIIBKOIL JTisUTbHOCTI TPOMAJISIH, ITiIBUIICHHS
YIPaBIiHCHKOI KyJIbTYPH.

Crpusitu popMyBaHHIO iHHOBaIiitHOI KyneTypu 1P MoxHa
Yepe3 MABHINEHHS CYCHIIBHOIO TPECTIKY HAyKOBOI isIIBHOCTI.
Tyt crpykrypam IIP moTpiOHO BHTpayaTH YHMMaO 3yCHIb, MI00
MPUBEPHYTH YBary BJaJd, TPOMAJCHKOCTI 0 BCIiX IHUX MpoOIieM,
MEPEeKOHATH B HEOOXIAHOCTI CTBOpeHHS aTMochepn pO3yMiHHA
CYCHIJIbHOI 3HAYYIIOCTI TBOPYOI Mpaiii.

1.2. TIP sk 3aci0 BuUpimieHHs npodJjeM iHBecTHIiHiHOI
MiAJIBHOCTI

BaxxiuBuM pKepesioM PO3BUTKY €KOHOMIKH € 1HBECTHINT —
JIOBTOCTPOKOBI  (DiHAHCOBI BKJQJACHHS B IMIMPHEMCTBA PI3HUAX
ramy3eil BimacHOi KpaiHM abo 3a KOpPAOHOM; MiANPHUEMHHUIIBKI
MPOEKTH, COLiaIbHO-eKOHOMIYHI HpPOTrpaMd 3 METOI0 OTPHUMaHH:
NpUOYTKY.

Yyacte [IP B iHBecTHIliiiHOMY Tmpoleci 3YMOBHIIO
¢dbopMyBaHHA iX OKpPEeMOro HampsMKy iHBecTtop-pinedmns (IP) —
JUSTBHICTD 1010 3aTBEPKCHHS B32€EMOPO3YMIHHS Ta
CHIBPOOITHHUIITBA MiX yYaCHHKaMH 1HBECTHIIIHHOTO TPOIIECY, MEPII
3a Bce MK ¢ipMamu 1 iX akIiOHepamH, a TaKOX BIACHUKAMH
kamitany. Peanizanis IP BinOyBaeThCst 3aBISKM 3]IIHCHEHHIO 3aXO0/IiB
moao ¢GOpMyBaHHA IMIIDKY, TIONIMPEHHS BIJOMOCTEH  TIPO
MIOPUEMCTBO 3  METOI0  3aJydeHHA IHBECTHIIN, IIONIYKY
MO>KJIMBOCTEH BUI'AHOTO 1 HAAIMHOrO BKJIAJIEHHS KaIliTaliB.

OpuuMm 3 HanpsMkiB IP € pobora Ha (GOHAOBOMY PHHKY 3
LiHHUMHU TanepaMu — JOKYMEHTaMHM, IO 3aCBiOUyIOTb MaiHOBE
mpaBo. J{o HUX HalleXXaTh aKIiiHI Manepy, Mo 3aKPITLTIOI0Th MMpaBa i
BJIACHUKIB (aKkuioHepiB) Ha OTPUMaHHA YacTUHH MPHOYTKY
aKI[IOHEPHOTO TOBApUCTBA; OOMiramii — Yroau, 3TiTHO 3 SKAM
MO3UYAJIFHUK 3000B’S3YETHCS TIOBEPHYTH I1HBECTOPY 3alHATY Yy
HBOT'O CyMY, a TaKOX BHILIa4yBaTH BiJICOTOK IMPOTATOM TEBHOTO
Yacy; Ka3Ha4delChKi 3000B’s3aHHS — JACpKaBHI LiHHI MarepH, IO
3aCBIMYYIOTH BHECEHHS 1ii BIIACHUKOM TPOIIOBHX KOINTIB [0
Jiep>KaBHOTO OIO/KETY, 3aBISKH YOMY BIIACHHK TamepiB HaOyBae
NpaBo Ha OTpUMaHHS (HIKCOBAHOTO TPOLIOBOIO JIOXOAY MPOTSATOM
YCBOTO CTPOKY BOJIOMIHHS 3000B’s3aHHsAM Ta iH. LliHHI manepm
CHPUSIOTH TIEPEPO3NOAUTYy KaIliTaly MK Taly3siMH, CyO0’eKTaMu
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PHHKY, TEPUTOPIsIMU, TPyIIaMH, BEPCTBAMH HACEJICHHS 1 BUKOHYIOTh
1HIII BaYKJIMBI COIiaNIbHI (PYHKIIIT.

VY ceitoBiit [IP-imaycTpii icCHyIOTh YiTKi TpaBmia 1 YMOBH
pobotn 3 iHBecTOopamu. 3a IX YCTaJ€HUMH HOPMaMH 1HBECTOP-
pINEHIIH3  MepelKo[pkae  MOIIUPEeHHIO ab0  BUKOPUCTAHHIO
KoH}ineHNiiHOI iHpopManii He 3a mpusHadeHHsM. [lpu LBOMY
TapaHTY€eThCS HENOCTYIHICTH IIi€l iH(popMarii s criBpoOiTHUKIB
¢ipMu, sKi He TpalTh 32 IMEBHUM 3aBJaHHAM Kili€eHTa, 0e3
MUCHLMOBOI 3roJIM YIMOBHOBaXkeHOI Ha 11¢ ocobu. Koxna [1P-dipma
3000B’s13aHa 30epiraTv TAEMHHIII CBOIX KIII€HTIB, SIKIIO BOHA cama He
po3kpuna Taky iHpopmariro mpo cebe abo He maja cCrHerialbHUR
JIO3B1JT Ha 11 PO3TrOJIOIICHHS.

Binx IIP B 3HauHIl Mipi 3aJeXnTh €()EKTUBHICTH 3aTydeHHS
iHBecTHiiHOI (hipmu (opranizarii). 3a qormomoroto [P noHOCATE 1O
MOTEHIIHHUX 1HBECTOpPIB BiJOMOCTi, IMOKJIMKaHI TEPEKOHATH B
IHBECTHIIIMHINM TPUBAOJIMBOCTI MiANPUEMCTBA, HAIIHHIN pemyTaitii.
[Ipo penyramito ¢ipmu (opranizarii) iHBECTOpH pOOIATH BUCHOBOK
Ha TijcTaBi aHamizy ii (iHAHCOBUX MOXKIIMBOCTEH Ta (PIHAHCOBOL
CTaOLILHOCTI, MPUOYTKOBOCTI aKI[iH, COIiabHOT MOJIITHKH, JHOCBITY
BUKOPHCTaHHS 1HBECTHIIIN, KPEIUTHOI iCTOPil, pIBHA MEHEKMEHTY,
KOPIIOPaTUBHOI KYJIbTYpH, MapKETHHIOBOI HisulbHOCTI. Jlomomortu
iM y oMy MoxyTh i [1P-daxiBiii, BUCBITIIIOIOUN TpaHi isNIHOCTI
¢bipmu, gki cBimgaTh mpo il CTaOINBHICTh, BUCOKY KOPIIOPATHBHY
KyJIbTYpY 1 HaJiiiHI IEPCTIEKTHBH.

[MP-mpoekT 3 MeTor0 3aJlyyeHHs iHBECTHULI Moxe OyTn
peanizoBanuM B (opmi [1P-kamnanii, OCHOBHUM 00’€KTOM SIKOi €
1HBECTOPH.

[Ipy mpwitHATTI pimieHHS TPO JOUITBHICTH BKIIAJICHh B
MPOEKTH KOHKpeTHOI ¢ipmu (opranizaimii), iHBecTOpy HEOOXimHO
3HATH:

-Mera 1 3aBmaHHS, SIKi TEpeciimye KepiBHHALTBO ¢ipMu
(opranizarii);

- XapakTep iHBECTUIIIIHOTO TIPOEKTY;

- [onmoxxenns ¢ipmu (opraHizaiiii) B raiysi;

- [Iporno3 monuty Ha ii TOBapuM 1 MOCIYrd NPOTATOM
HACTYIMHUX AEKITBKOX POKIB;

-lonoBHux koHKYypeHTIB ¢ipmu (opramizamii) 1 ii
MOJKITUBOCTI YCITIITHO KOHKYPYBATH 3 HUMH,

158



- CuibHi 1 cnnaOKi CTOPOHH 11 MEHEIXKMEHTY Ta iH.

Best HeoOxinHa iH(opMallisi MOBHHHA 3HAXOJIUTHUCS B 30HI
JOCSHKHOCTI. J{J1st 1IbOT0 aHANI3YIOTh 3AATHICTH (ipMu (OpraHi3ariii)
B HaWKOPOTIIMKA TEPMiH HaJaBaTH i1H(OPMAIO, IO TMO3UTHBHO
XapakTepusye ii MEHEIKMEHT, CBITYUTh MpO ii TOTOBHICTH O
YEeCHOr0 1 KOHCTPYKTHBHOTO Jiajiory 3 iHBecTopamu. llpum mpomy
AKTUBHO BHUKOPUCTOBYIOThCS MeTtomu IIP. Hanmaroum HeoOXimHy
iH(opMaIlito PO CBOI MisUIBHICTH, (ipMa (opraHizailis) 3ano0irae
MOIIMPEHHIO TIOMUJIKOBOI, CBIJJOMO CIIOTBOpPEeHOI iH(opmarii mpo
cebe. 3apmanns [IP crpsiMmoBaHI Ha CTBOPEHHS MO3WUTHBHOI AYMKH
PO OpTaHi3aIio.

1.3. Oco0auBocti Bukopucranusa IIP y 6aHkiBcbkiil
cepi

OnHuM 3 OCHOBHHX 3aBHaHb IIP-misyibHOCTI B OaHKIBCHLKIN
chepi € GopMyBaHHS CHPUATIMBOTO CTaBJICHHS 10 OaHKIBCHKOI
CUCTEMH 1 JI0 KOHKPETHUX 0aHKiB, OCKUIBKH TPOMAISIHH 1 Cy0’ €KTH
€KOHOMIKH JIOBIpSIIOTH IM CBOI akTHBU. ToMmy OaHKH Jy)e aKTHBHO
BUKOPUCTOBYIOTh peKiamy ajsi (opMyBaHHA CBOTO iMimKy. OqHaK
JUTS TOCATHEHHS YCIiXy OJHI€l iMiKeBOI peKjaMu HEeIOCTaTHHO.
[loreHmitnuM KiieHTaM OaHKY TOTPiOHI OLNBII Baromi aprymMeHTH
Opu po3AyMax Haj TUM, A€ TPUMAaTh BiIbHI KOIITH. A 3KOIHA
peKamMa He 1acTh HeOOXiqHy A IhoTo iH(OopMaIlito, TOMY IO BOHA
CTIPSIMOBaHa Ha JIOCSITHEHHS ONIepaTUBHOTO edekTy. [ cucteMHoro
BIUIMBY 1ii MOTPIOHO MJOTMOBHIOBAaTH IHIIMMH iH(OpMaIiHHUMU
3aX0JlaMU.

[IpoBimaukamu crpaterii qoBipu no 6anky € [1P-¢paxismi. L
CTpaTeTis MOETHYE HACTYITHI BA TiIX0H:

- InopmyBaHHS po BHECOK 0aHKy B 3arajbHHUN 0OpOOyT,
HOTr0 BHCOKOI COIIiaJIbHOI BiAMIOBIAANBHOCTI (MATPUMKH HAYKH,
OCBITH, KYJIbTYPH, OXOPOHH HAaBKOJHIIHBOTO CEPEIOBHUIIA);

- IndopmyBaHHS MpO HANOIMBII LIKABUX IS CYCIiJIbCTBA
MUTAaHHSAX 3 HaraJyBaHHsM MpO OaHK, SKUH CIOHCOpPY€E MOB’s3aHi 3
HUMHU aKIlii, MPOEKTH.

HoBipy 10 0aHKy HEMOXIMBO c(HOpMYBaTH OJMHOYHHMU
iH(opMaIiiHO-pEKJIAMHUMH ~ 3aXOJlaMH, JUJIi [BOr0  HEOOXiJHi
JIOBTOCTPOKOBI cTparterii, 6e3nepepBHicTh akmiii [IP. Briagenns B
IIe KOINTIiB € CBOEPIMHOIO IHBECTHIIIEID, TOMYy [0 c(OpMOBaHE B
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CYCHIJILCTBI MO3UTHBHE YSBIEHHS MpPO OaHK, HOro pemyTamilo SK
HaJIMHOTrO TapTHepa, SKWUi 3aBKIM BUKOHYE CBOi 3000B’s3aHHS, €
(hopMyrounM Kartitasr (haKTOpOM.

HebaxxanHs 0aHKy paxyBaTHCi 3 JAYMKOI TPOMaJICBKOCTI
MOXKE CIPUYMHUTH BTpaTy [OBIpH, AK€ HaAall IyXKe BaKKO
BimHOBUTH. HaciigkoMm 11b0ro Moxxe OyTH OaHKpPYTCTBO, SIKE HE pa3
TpaIsIocs B YKpaiHChKOMY OaHKIBCEKOMY cekTopi. dopmyBaHHS
a00 BIIHOBJCHHS JIOBipM 10 0aHKY MOXKe BifOyBaTHCS 3a TaKUX
YMOB:

- UYecHictp 1 BimkpuTicth. baHk, OaHKIBChKHI Oi3HEC
MMOBMHHI TOCTIHHO O0aTHW TMpO MOBIpYy A0 HUX Ta iX [isSUTBHOCTI,
JOCSITTH I[LOTO MOYKHA JIMILIE 3aBJSKH BiBEPTOCTI B CHIJIIKYBaHHI 3
KIII€EHTaMH, KOHKYpPEHTaMH, IIPECOl0, OCOOIMBO B TPOOIEMHUX
CUTYAIlisX;

- AktuBHicTh Aiil. Criig OyTM HE MPOCTO BIIKPUTHM, a W
aKTHBHUM, pearyBaTd Ha BCi NMUTaHHS, NPOIO3MMii, ckapru. Bumii
mocaioBi ocobn 0aHKy MOBUHHI OyTH TOCTYIMHHMH IS TPOMAISH i
mpecH, 00’ €KTUBHO OIIHIOBATH CUTYaIlil0, yOJIIYHO y pa3i moTpedu
MOSICHIOBATH CBOI Aii 1010 BUPiIEHHS po0IeMuy;

- [locnmigoBHicTh miil. BaxkmMBHUM KpOKOM IO BiJHOBIIEHHS
JOBIpM € YHUKHEHHS CYIEpedyHOCTeH B isIBHOCTI OaHKY,
3a0€3MeUeHHs €IHOCTI CIIB 1 fJiif;

- leMOHCTpallis TOTOBHOCTI O CIBIpali 3 pi3HAMHA
KIieHTamH. [HOMI HeyBara 10 JApiOHMX BKJIATHHUKIB TIOPOKYE
HEJI0BIpY JI0 BCi€l 0aHKIBCHKOI CUCTEMHU.

Crapanusm cTtpyktyp IIP cTumymioeTbecs mpocyBaHHS Ha
pUHOK  OaHKIBCBKHX  TIOCIHYT. [1P-daxiBmi  3miCHIOIOTH
MTOCEPETHAIITBO MK OaHKamu Ta (i3udHHMHU ocobamu, Gdipmamu
(opranizamisiMu), B pe3yJbTaTi 40ro OaHKU OJIEPKYIOTh OiJIbIIl
LIMPOKI MOXJIMBOCTI JUId BHU3HAYCHHS IIEPCIIEKTUBU BKJIAJCHb.
dipmam (oprasizarisiM) I peajizallii CBOiX HamipiB T€X HEPiIKo
Tpeba MaTtu OiTbII TiICHUH B3a€MO3B’S30K 3 OaHKaMH, Yy 4OMY iM
jponomaratots [IP-ctpykrypu.

Unmano 3anexuts Bim cTpykryp [IP B 3amydeHHi Ha
OaHKIBCBKI JICTIO3UTH 3a0IAPKEHb CEPEIIHIX 1 IPIOHUX KITIEHTIB, 10
B 0araThboX KpaiHax € OCHOBOIO cTabiibHOI poboTH OaHkiB. BoHM
OJHAKOBO PETENBHO MPALIOIOTh 3 yCiMa BEPCTBAMH HACENICHHS, B T.
9. 31 MIKOJISIpaM{ Ta CTyAEHTaMu. barato XTo 3 HMX, JOCSTHYBIIH
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MOTIM €KOHOMIYHOTO YCITiXy, 3aIMIIAI0ThCS MPUXWIbHUKAMH OaHKY i
TPUMAIOTh B HOMY CBOI KamiTand. YMiHHS MPaloBaTH 3 KII€HTaMU
4acTo rpa€ BUPIMIANBHY POJb B 30epekeHHI OaHKY.

VY GaHKiBCBHKiH cepi BiJl MPaBUILHO OPraHi30BaHUX 3aXO0/IiB
[P 3anexurp 3amobiraHHs pus3ukiB 1 kpu3. [IpuBecTn 10 HHX
MOYTh MOJii B TONITHI, EKOHOMIIi i B caMOMy OaHKY, a TaKoX
MOMMPEHHS TIPO HBOTO HENpaBAWBOi iH(oOpMamii abo dYyTOK.
3nebinbiroro HempodeciiHa poboTa 3 iHGOPMALIIEI0 € MPUYHHOO
BTpar. SIKk CBiTYMTH JIOCBiJ, 1HOJI JIOCTATHHO OJHOTO CIIyXY, OO
3pyWHYBaTH yCHilmHu OaHK. BUHHWKAaIOTP BOHM Tam, € BiJICYTHA
moBHa 1 TouyHa iH(opmMaris. IIP-cTpykTypn MOBUHHI TOCTIHHO
BiJICITIIKOBYBATH iX, CBOEYACHO iH()OPMYBATH TMPO Lie KEPiBHUITBO.
JizHaTHCS TPO HUX MOXKHA 3 TPECH, PO3MOB 3 JKypHAIIiCTaMH,
mpamiBHEKamMu  (ipM  (opramizariii). Takoro migxoay TOBHHHI
JNOTPUMYBATHCS BCl MpaliBHUKU 0aHKY, OCOOIUBO Ti, XTO MPAIIOE 3
KIIIEHTAaMH, TOMY IIO HaBiTh iX HEOOEPEkKHE CIOBO MOXKE MaTH
PYWHIBHY IifO.

[leBHi pu3MKH MOXYTh OYTH TOB’Si3aHi 3 MOJITHYHHUMH
aKUisMH, AisiMA Biagu. ToMy BelMKe 3Ha4eHHS AJsl poOOTH OaHKiB
MalTh €(eKTHBHI BITHOCHHH 3 BIAJOI0, y4acTb Yy peaisamii
COLIaJbHO aKTyaIbHUX TporpaMm. baHK, kWi He 3alMaeThes
ONaroifHO0 MisJIBHICTIO, HE MOXE MaTH aBTOPHUTETY B IIUPOKUX
rpomMaackkux Kojax. JloOicTchka misIbHICTE OaHKy TaKOX
0e3nocepeHbO 3aNEKUTH Biff podotu cTpykTyp [1P.

Sycwismu axisii [1P OaHK, sIK iHCTUTYT €KOHOMIUHOTO
JKUATTSI, 3aBXM TOBUHEH aCOIIIOBATHUCS 31 CTAOIIBHICTIO, CTIHKICTIO,
pecnexTabenbHICTIO.

2. Bnuoius I1P na po3Butok nminnpuemaunntsa. IIP Ak 3acio
CTIPUSIHHA B3aeMofil BJaaM, 6i3Hecy i rpoMagchKOCTI

[lignpreMHUNIITBO € OCOONMBAM TBOPYHM Pi3HOBHIOM
€KOHOMIYHOI  JISUTBHOCTI ~ JIOJUHH, KEpPOBAHOI  TParHEHHSM
JIOMOTTHCS YCIIXY y BJIacHil crpasi.

[lignpreMHUIITBO — OCHOBAa TPOIBITAHHA 1 CTAOLIBHOCTI
OaraTthox KpaiH. Y TepexiIHWX EKOHOMIKaX WOMY IOBOIHMTHCS
J0JaTH  3acTapili  TCUXOJIOTIYHI  YCTaHOBKH, HEPO3BHUHEHICTbH
3aKOHOJ/IAaBCTBA, BHUCOKI MOJATKM 1 HECTAOUIBHICTh MpaBUII
OTOJAaTKyBaHHS, TPYOHOIII B OTPUMaHHI KPEIWTIiB 1 B IIOMY
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¢inancyBaHHs, POOJIeMH Y B3aeMOJii 3 YMHOBHUKamH. [Ipu Takux
yMOBax HEOOXiJHI 3Ha4Hi 3ycwulsi Ui (OPMYBaHHS CIPHATINBOI
JUTS T IITPUEMHUIITBA CEPEOBHUINA, OUTBIIICTh 3 AKHX € C(heporo
misumeHOCTI [1P.

[lepmr 3a Bce MiANPHEMHHMILITBO TOBHHHO Opatu Ha cebe
BIJIMOBIIAJILHICTD 32 BUPIIICHHS T'POMAJICBKUX MPoOJieM, 1 11e Oyxe
3allOpyKOI0 BH3HAHHS Ta yBaru 0 HBOTO. Taka MO3WIis MOBHHHA
OyTH 0cHOBOIO poeciitHol Ta 0COOUCTICHOT KYIABTYPH MiJIPUEMIIS.

VY cBitoBiii [IP-npakTumi copmyBanucs OKpemi HampsiMu
peamizamii moxxnuBocreit [P B 6izHeci:

- BizHocMHM 3 Jep)KaBHUMH OpraHaMu: YIpPaBJIiHHS,
MOJATKOBA MOJITHKA, 3aKOHM MO Tpalfo, TOProBa MOMITHKA 1 il
BIIa/IW, IO BIDIMBAIOTh Ha (PYHKIIOHYBaHHS Oi3HECY; TOproBeIbHA
MOJTITHKA 1 JTii BIaaH, SIKi BIUIMBAIOTh HA (PYHKIIOHYBAaHHS Oi3HECY;

- BimHOCHHHM 3 cycITibCTBOM: MOJIMIIEHHS SKOCTI MOCIYT,
MiTPUMKA J1IOBUX 1HII[IaTHB;

- BizHocwuam 31 cimyxOoBIAMH: [OmOMOTa B 3aJy4eHHI
KOMIIETEHTHUX  CHiBpOOITHUKIB,  3a0e3neueHHS  eQEeKTHBHOL
KOMYHiKalii Mk CiBpOOITHUKAMH, PO3BUTOK TBOPUOTO TOTEHIIATY
MpaIiBHAUKIB, 30aradeHHs KOPIOPATUBHOI KYJIBTYpPH, IONIMIIEHHS
CTaBIJICHHS JIO TIpaIli;

- BizHocuHM 31 crmokMBayamu:  TiJBUIICHHS  PiBHSA
0OCITyrOByBaHHS KJII€HTIB, CTBOPEHHS MO3WUTHBHHAX BiJHOCHH 3
HUMH, IIBUAKE Ta e(peKTHBHE pearyBaHHA Ha CKapru, mpoOieMH i
MoTpeOH CIOXKHUBAYIB, CTUMYITIOBAHHS MPOJAXKIB,;

- @iHaHCOBI BIJJTHOCHHHW: CTBOPEHHS MOMKIUBOCTEH IS
BHTITHOTO  3aJy4deHHA KamiTtaldy, KOMIETeHTHOi poboth 3
iHBECTOpamu;

- [locepeanuiibki  BIAHOCHHM: MIATPUMKA 1 CXBaJICHHS
MiIIPUEMHUNBKUX 1HIATHB Yy Tpeci, CTBOPEHHS IO3UTHBHOTO
IMIIDKY T ITPUEMHUIITBA, HEUTpaTi3allisi HeTaTUBHUX PEaKIlii.

[P € BaxXIMBUM IHCTPYMEHTOM JiaJioTy JepKaBu, Oi3HECYy
Ta TPOMaJIChbKOCTI. Takwuii JiaJior BUMarae 3aKOHOJAABUOTO 3aXUCTY 1
MEXaHi3MIB TPUHHATTS Ha HOTO OCHOBI OOOB’S3KOBHX IS BCiX
CTODIH pillIeHb.

VY cniBnpani Biaaau, Oi3HECY Ta I'POMAJICHKOCTI KOXHA 3i
CTOpiH OTpHUMy€e TIeBHI TiepeBard. Brama po3muproe  cBOi
YIPaBIiHCHKI MOXIJIMBOCTI, 3HaXOIUTh JOJATKOBI pPECypcH s

162



3HW)KEHHS COL[ialiIbHOT HAampy)XeHOCTi; Oi3HeC — OTPUMYIOUH Bij
BJIagy cTabiibHI MpaBWiIa TpPH, ONTUMI3ye YMOBH CBOTO
(YHKITIOHYBaHHS, TPOMAJACHKICTh — Ma€ MOXJIHMBICTh 3aXHIIATH
iHTepecu CBOIX Tpym Ta iHAUBiAIB. CuHepreTHyHHA €PeKT TaKoro
CHIBpOOITHHITBA € BaXKJIMBHUM PECYpCOM PO3BUTKY KpaiHu abo
periony. OcHOBa TakOi B3a€EMOJii — JEMOKpaTU3M, OOOIMiJIbHA
puroga. JlomyumBmuce 10 i€l mismeHOCTI, [IP-cTpykTypnm
CHIBIPALOIOTh 3 0i3HECOBMMH 1 POQeciiHIUMU CITiIBTOBAPHCTBAMH,
OpraHamHM BJIaJH Yy 3/A1MCHEHHI IX KOHCTPYKTUBHUX IJIaHiB, HAMIPIB,
CTIpaB.

Hampsimxamu Takoro crmiBpOOITHHUIITBA € CTBOPEHHS paj 3
CEKTOPIB OCBITH, OXOPOHHU 3JI0POB’S, KyJbTYPH Ta iHIIHX MpoOiIeM
KUTTS MICIIEBOI TpOMaaW; BHWAUICHHS TPAHTIB JUIA BHUPIMICHHS
COLaJbHO 3HAYYIIMX MICIEBUX MPOOJIeM; OpraHizalis MyOIivHIX
CllyXaHb 3 TPOOJIEM MICIIEBOTO PO3BHUTKY; MiATPUMKA AisTIBHOCTI
IPOMAJIChKMX  OpraHi3ailii; CHOpUSHHS 3JIMCHEHHIO  OCBITHIX
MporpaM; HaJaroKEHHs Jiallory Biaau, Oi3HecCy Ta rpOMasiChKOCTI,
3amydeHHs yBaru 3MI 10 nuTaHp MIXKCEKTOPHOTO CIiBPOOITHHUIITBA.

3. 1P B coniaasHo-rymaniTapHii cdepi

ComiorymaniTapHa  cdepa  MOKIMKaHa  3a0e3MeYHUTH
JOCTAaTHIN JKUTTEBUI piBEHb HACENEHHs, PO3BHTOK TPYAOBOTO i
0COOHCTICHOTO MOTEHIliaITy, YHEMOXIIMBIIEHHST ~ HaJAMIipHOI
mudepeHmianii HaceleHHS 3a pIBHEM JOXOMiB, MIATPUMKY
HE3aXUIICHUX BEPCTB, HaleXHe (DYHKIIOHYBAaHHS CHUCTEM OCBITH,
KyJbTYpH, OXOPOHH 3/I0pOB’s. Y COIliasIbHIN, TyMaHiTapHiil cdepax
BUSBIISIEThCS TyMaHICTHYHa a00 aHTHUTyMaHHa CyTb CYCHUIBHO-
MOJITHYHOTO J1any Kpainu. Tomy y4acts cTpykTyp [IP B po3BUTKY
colioryMaHiTapHoi cdepu 3000B’s13ye iX 10 aHai3y COMLIaIbHUX
Mpo0JIeM 1 TIOMIYKY NUISXIB iX BUPIIIICHHS.

Jlo comuianbHUX 1 TyMaHITapHUX Mpo0IeM MOCTIHHO MPUKYTa
yBara rpoMasH. bynb-sxuii IPOEKT (xoMepLiiHHH,
HEKOMEPIIHHUI ), IKHI CTOCYETHCS €T chepH, 3aBKAN 3HAXOTUTHCS
B TOJI 30py TPOMAICHKOCTI, MOOUM3ylouM B 1 cepemoBHIIi
MPUXHUIILHUKIB 1 OMMOHEHTiB. ToMy mepen NpuUHHATTAM pillieHHS PO
peamizamifo TPOEKTIB, sIKi CTOCYIOTBhCS COIIOTYMaHITapHOI cdepH,
Mae BiOyBaTUCS PO3’ACHEHHS iX METH, COIlialbHOTO edekty. Y

163



PO3BHUTKY comiorymanitapHoi cdepu HAisuibHICTH cTpykTyp [IP
30CepeIKYETHCSl HA TAKMX HAIPSIMKAaX:

1) migTpuMKa pWHKY Tipami. B ymMoBax KOHKypeHIii 4acTo
BiI0OYBarOTHCA 0aHKpYTCTBA, 3aKPUTTS i IPUEMCTB,
peCTpyKTypH3allis BHPOOHMIITBA, 3 SKHMH TIOB’S3aHO YHMAJIO
CKJIaJJHUX €KOHOMIYHHMX, COIaJIbHUX 1 €THYHUX MpobieM. B mpomy
KOHTEKCTI BaXJIMBHM € PO3BUTOK TEPHUTOPIaibHOI, COIaIbHO],
npodeciiiHoi MOOULTBHOCTI JIFOJICH, a/pKe M JOBEJCTHCS TPOTSITOM
XKHUTTS HEOAHOPA30BO 3MiHIOBaTH Tpodecito. Oaun 3 acnektiB I1P-
TiSUTBHOCTI MOXKe OYyTH TIOB’S3aHHMU 3 peajizalli€lo MDKHApOJTHUX
Mporpam, sIKi CTOCYIOTBCSI 3aWHSATOCTI 1 EPepO3NOALTy KaApiB MiX
KpaiHaMu, perioHaMH TOLIO;

2) maTpUMKa PO3BHTKY OCBITH. Y pPHHKOBHX YMOBaxX
CHCTEMa OCBITH MEpeXHUBac CKIaaHI mpobmemu. HaBuanbHi 3akmanu
3MYIICHI MOCTIMHO aganTyBaTHCS O KOHKYPEHTHOT'O CEpEeOBHIINA,
¢opMyBaTH 1 TOKpaIlyBaTH CBil IMIJK, HaMarar4uch 3aBJISKU
oMYy (OpMYBATH JAOBIpYy HACEIIEHHS;

3) copusHHS PO3BUTKY MEAMLUMHH Ta (apMaleBTHIHOT
rayiy3i. PO3BUTOK pHHKY JIiKapChKHUX 3acOo0iB Jonmae i cdepi
IHBECTHIIIHOT MPUBAOIUBOCTI, TOCHIIIOE KOHKYPEHINI0, B TOH JKe
gac CIOHYKalOYd JIeIKUX CYO €KTIB  JISUTBHOCTI  CTaBUTH
KOMEpUiHWE  iHTepec  BuUmle  MpodeciiiHol  JOUITBHOCTI
(HemocToBipHA pekiaMa MOCHyT, JiKiB Ta iH.) Y Takiét cutyarmii [1P
MOXYTh 3a0€3MeduyBaTd JOCTOBIPHICTH iH(OpMAIli Npo JNiKapChKi
3aco0HM, KOPETyBaTH METOJIUKY TOBEIiHKH JIOJEH, 10 OMUHUIUCS
nepesl HeOOXITHICTIO BiJIHOBJIGHHS CBOTO 3JIOPOB’S, PO3’SICHEHHS
pU3WKIB, TIOB’S3aHUX 3 CaMOJIarHOCTHKOI, CaMOJIiKyBaHHSIM.
Ocob6mmBo  Oaratro MoxHa 3pobutm  3acobamm IIP  miomo
YTBEPKEHHS 3[I0POBOTO CIOCOOY KHUTTS, BUPOOHHUOI 1 TOOYTOBOI
TirieHu.

4) oxOpoHa HaBKOJWIIHBOTO CepeloBUINa. Peamizyroun
exoJioriyHi mporpamu, [IP-¢axiBiii T0BOASTH 1O TPOMAICHKOCTI
pe3yibTaTH  COLalbHOI  EKCHEepTH3M  HAyKOBO-TEXHIYHHMX 1
TOCMONAPCHKUX pillleHb, JaHi MpO Te, HACKUIBKH BOHHM 37aTHI
BIUIMHYTH Ha HaBKOJUINHE CEpe[OBHINE, 3A0poB’sl monuHu. Lle
CIpUs€  TIiIBUIICHHIO  EKOJOrIYHOI  CBIJJOMOCTI  HaceJCHHS,
3aydeHHs HOro 10 MPHPOJOOXOPOHHOI poboTH, 3abe3meueHHs
TapMOHIIHOT B3a€MO/Ii1 CYCIIIBCTBA 3 HABKOJIUIITHIM CEPEIOBHILEM.
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5) crpusiHHSL pO3BUTKY KyJbTypu. OaHuMm 3 HampsmMkis [1P-
JisIbHOCTI B cepi KyJbTYpH i MUCTENTBA € CIPUSHHS Mepexoay ii
CTPYKTYp A0 (YHKIIOHYBaHHS Ha PUHKOBUX NPUHIUIAX. 32 TaKUX
YMOB KYJIBTYpHUH MPOEKT peani3yloTh SK TPOEKT KOMEpPIHHUH,
KOJIM BMille BUKOPHCTAaHHSI TBOPY LIBHJKO IOBEPTA€ BUTPAyYCHI Ha
HBOTO KowTH. [IP-cTpykTypa npu npomy 3MilicHIOE iHPOpMaLiiiHO-
pekamMHe 3a0e3MeveHHs peani3allii TaKoro MpoeKTy.

Taxox 3acobamu [IP akTHBHO MiATPUMYETHCS MELEHATCTBO
— 0e3KopuCIHMBE 3aCTYNHHUITBO OCBITH, HAayKH, KYJIbTypH. 3a
noromoroto [IP BinOyBaeTbes B3aemomiss KymbTypu 3 Oi3HECOM,
3aBagku 4oMy (ipmMu (opranizallii) BHKOHYIOTH CBOI COIliaibHi
00O0B’sI3KM TIepe]] CYCHiIbcTBOM. JlepikaBa Juisi 3a0XOYCHHS IIi€i
TiSUTBHOCTI BUKOPHCTOBYE (piCKaJIbHI 1HCTPYMEHTH, HArOpOKEHHS
KepiBHUKIB (pipM (opranizariiii).

[MiaTpumMka 6i3HECOM MHUCTENTBA 1 KyJIbTYpU € €()EeKTUBHUM
[TP-pecypcoM, OCKiITBKM pE30HAHCHA [isUTBHICTH y Ii cdepi
miaBuIIye iMimpk ¢ipM (oprasizarmiii) Ta iX KepiBHHKIB, BCes€
MOYYTTS. TOPAOCTI CHiBPOOITHUKIB 32 TMPUYETHICTH IO COLIaIbHO
3HAUYYIIUX CIpaBax, Joja€ iii MPUBaOIMBOCTI B OYaX MOTCHIIHHUX
CHiBpPOOITHHKIB.

B minoMy MeleHaTCTBO CBIAYUTH MPO YCIIIIHY MisIBHICT
¢ipmu (opranizanii), BUCOKOT OCOOHMCTICHOT KyJIbTYpH il KEpPiBHHKIB.
Bono (opmyeTbes B pe3ynpTati TpUBANIOT M ATPUMKH Pi3HOMaHITHAX
KOHIIEPTIB, TeaTpalbHUX BHUCTaB, Xy/IOXKHIX (ecTHBaiiB, KOHKYPCIB,
JOTIOMOTH ~ MY3WYHHM  OpraHi3amisM, TPOBEACHHI  XYAOXKHIX
BUCTABOK Ta iH.

VY OnaromiiHUX crpaBaX BHUKOPHUCTOBYIOTH CITOHCOPCTBO —
y4acTs (Ppi3uvHMX, IOpUINYHAX 0ci0 y (iHAaHCOBIH, opraHizamilHiH,
iHpopMaliiiHiii Ta IHINH WATPUMII COLIaNbHHUX 3axofiB 0e3
OTPUMaHHA B THOTO TMPsSMOi eKOHOMIuHOI Burogu. OmHaK
ICTOTHOIO YMOBOIO TIpH IIbOMY € pEKJIaMyBaHHS HaliMEHYBaHHS
CIOHCOpa, Moro ToproBoi mapku. CIOHCOPU BCTAHOBIIOIOTH CBOL
pEeKJIaMHI IUTH B MiCISIX TPOBEICHHSI OCHOBHUX 3aXO/IiB, PYKYIOTh
JOTOTHIIM Ha OQIMIHHUX JOKyMEHTax (Tpec-peri3u, 3asBH It
npecu, iH(opMariiiHi OronereHi). IHiliaTOpu TaKUX 3aXOJiB
BUCJIOBIIIOIOTH B iH(OpMaliiHUX MaTepianax MOASKH OpraHi3alism-
CIIOHCOpaM 3 OTIPIITIOTHEHHSAM iX afipec i TenedoHiB.
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[MP-cTpyKTYypH MOXYTb CHpPHUSTH OTPUMaHHIO JOXOIIB BiJ
TOPriBJl  CyBEHipamM, IUIaKaTaMu, 3HAYKaMH, KaJCHIApsMH,
JUCTIBKaMH, TIPOBEACHHS KOHIIEPTIB, JIOTEPEH, BICTAaBOK-TIPOIAXKIB,
aykmioHiB Tompo. Taki 3axoam CHPHAIOTH BHCOKIH CYCHUIBbHIN
penyranii ¢pipmu (opranisaiii), sika € O0CHOBHOXO MeToro [1P.

Hnst toro, mo0 HajgaTh OnaromifHOMY 3axOfy XapakTep
HOBHH, 3aJTy9UTH 0 HOTO BHCBITIEHHS JKYPHATICTIB, CIiJ MOAOATH
PO y4acTh B HHOMY BIUIMBOBHX 3MI, 3HAWTH MOXKIUBICTH IS
mikaBoro iHgopmariiHoro marepiany. 3 Ii€0 METOW 3’ €IHYIOTh
3axifi 31 CBSITOM, IaM’ SITHOIO JaToOl0, IOBiIeEM ab0 CTBOPIOIOTH
CHeIiaTbHUI KOMITET 3a Y4YacTIO JifiepiB TPOMAIChKOi JTyMKH.
JIOIbHO TakoXX OpraHi3yBaTH Mpec-TypU [UIS O KypHAIICTIB,
JIOTepero, BIKTOpUHY ab0 3MaraHHs 3 BPYYEHHSM I1aM’ SITHUX TPH3iB,
MPOBECTH TIpec-KOH(EPEeHIlito, CeMiHap, KPYTJIMHA CTill, HalMCaTH
3asBYy YM MOJSIKY BiJl TPOMaJCHKOCTI i omoBicTuTH iX y 3MI.

6. Buxopucrannus IIP B pgepxaBHOMy ympaBJiHHI |
MiclieBoMy caMoymnpaBIiHHi

CyTHICTb YIPaBIIiHHS MOJISITAE B IIIECIIPIMOBAHOMY BILIMBI
Ha 00’€KT 3 METOK 3MiHU HOro craHy abo moBemiHkH. OcoOIuBO
CKIaJHUM € Jep:KaBHE YNpPaBJiHHS COLIAJIbHUMH CHUCTEMaMH.
JlepxaBHe ynpaBIiHHS — CBITOMHH BIUTHB JIEP’KaBHUX 1HCTUTYIIIH Ha
CYCHUILCTBO, HOro OKpeMmi Tpymd 3 METO0 HaJaHHSI Homy
OpraHi30BaHOCTi, 3a0e3MeueHHs ajamnTallii CoImiaJbHOI CHCTEMH 0
MIHJIMBOTO 30BHIIITHBOTO CEPEIOBUIIA, 11 BAOCKOHAJIEHHS 1 PO3BUTKY.

Cucrema JepKaBHOTO YIPABIiHHS TOLIUPIOE CBOI Jii Ha
BUPIIIEHHSI aKTyalbHUX 3arajlbHOHAIIOHAJIHHUX, PETIOHAIBHUX Ta
MiciieBuX mpobimemM. OpHaK TICHUXOJIOTiYHI, COMiajdbHI Ta €THUYHI
aCleKTH Jep)KaBHOTO YIPaBIiHHS HEpigko irHopyroThes. Lle
NPOSIBJIIETBCSL B HeOaKaHHI 1 HEBMiHHI  CIUIKyBaTtucs 3
CYCIIJIBCTBOM, IO HEPIAKO MPHU3BOAWTH JO HEBAadi IOYHMHAHB
Cy0’€KTiB ynpaBIiHHS, 3HIKEHHI 1X JIETITHMHOCTI.

3aTBep/KEHHS LUBLTI30BaHOl, JEMOKPAaTHYHOI KyJIbTYpH
JIEp>KaBHOTO YIPAaBIiHHS, BUPIMIEHHS KOHKPETHUX TIpoOieM Ha
OCHOBI KOHCEHCYCY BiZIOYBAETHCS B CY9aCHOMY CBiTi IPH aKTHBHOMY
BukopuctanHi [1P. e mae MOXJIMBICTh BCTAHOBIIOBATH KOMIIPOMIC
MiX CYCHUIBHUMH TOTpeOaMu i JTOBrOCTPOKOBHMH MpPOTpaMaMH
PO3BUTKY; MOTO/KYBATH HAIIOHANBHI Ta pETiOHANBHI I1HTEepecH;
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JOTPUMYBATHCS ONTHUMAJBHOCTI MiX CBO0OZOI0 mpodeciiiHoi,
IPOMaJIChKOT JTisUTLHOCTI Ta HEOOX1THUM JIeP>KaBHUM KOHTPOJIEM.

3opieHTOBaHI Ha TaKy YIPaBIIHCHKY KYyIbTypy, OpTaHH
BIIQJIM CTBOPIOIOTH TPO30piI MEXaHI3MH 3IIHCHEHHS YHPaBIiHCHKUX
MpoekTiB. 3a Takux ymMoB [IP-TisyibHICTE € HE TUIBKH CKJIaJIOBHM
€JIEMEHTOM YMNpaBJIiHHS, CaMOAOCTAaTHBOIO cheporo mpodeciiHoi
TSUTBHOCTI, a ¥ 30aradye ympaBIiHCHKY NMPaKTUKY TYMaHICTHIHHM
3MiCTOM.

3aBnskd  CcBOIM  (DYHKIIOHAJTBHUM MOXJIMBOCTSIM  [IP-
CTPYKTYpPH CIHPHSIOTH BIJKPUTOCTI OpraHiB JepKaBHOI BIaJH,
JOTIOMAraloTh 3HAXOAWTH PO3YMIHHA B CYCIIBCTBi, 3amodiraTtw
KPU30BUM CHUTYaLlisIM, 10JIATH iX. 3HAYHOIO MipOIO BiJl HUX 3aJISKUTh
dbopmyBaHHS 1 peamizamis iH(GOpPMAIifHOI TIONITHKH OpraHiB
JIEPKABHOI BJIAJIH.

VYuacte [IP B AissIbHOCTI OpraHiB Jep:kaBHOI BIagud Mae
OasyBaTucsi Ha TpUHIOMIAX JEMOKpaTii, BEpXOBEHCTBa IIpaBa,
ryMaHi3My, 3’ €JHaHHS J€P>KABHOI BN TA HAPOJOBIAIIA.

OnHuM 3 HampAMKiB AismbHOCTI cTpykTyp 1P B 1iii cdepi €
JIOBEAICHHS JI0 TPOMaJICHKOCTI MOITUKHU ACPKABHOI BIIaAW, TOMY IO
CTBOPEHHS CIIPHATIIMBHX YMOB JUISl peaizallii npaB TpOMajsiH 1010
il 1 HaMipiB BIQJAM € 3alMOPYKOI0 JIEMOKPATUYHOTO PO3BUTKY
Cy4acHOI JAE€pKaBH.

Uepes miaTpUMKy 1 pO3MIMPEHHS KOHTAKTIB 3 TPOMaIsiHAMHU
Ta IXHIMH OpTraHi3amisMd, iH(POPMYBaHHS TPOMAICHKOCTI TIPO
MPOEKTH PIllIeHb OPTaHiB JIepXKaBHOI BIIaJM, BUBYCHHS TPOMAJICHKOT
OyMKHW, aHaji3 peakmii TrpoMmajachbKOCTI Ha Jii OpraHiB BiIaad i
mocanoBux ocio [IP cipusie Mexani3MaMm pO3BUTKY TPOMaITHCHKOTO
CYCIIBCTBA.

CtBopeHi Tpu opraHax jAepkaBHOi Binaau [IP-cTpykrypm
JIOCT/DKYIOTh TPOMAAChKY MOYMKY 1 OUIKYBaHHS CYCIIiJIbCTBA,
PO3pPOOIISAIOTE MPOMO3MIi IMOA0 iX KopensAamii B OaxxaHoOMy IS
OpraHiB  BIaAM  HampsMKy, 3a0e3MeUyloTh  B3aEMOIII0 3
IPOMaJICbKUMH  OpraHi3aIlisamu. IM nmoBommThCS  3iliCHIOBATH
MoHiTOpHHT MatepiamiB 3MI Tta onepatuBHe iH(GOPMYyBaHHS
KEpiBHHLITBA MPO OCHOBHI KPHUTHYHI 3ayBa)KEHHs, IPOBOAUTH
EKCIIEepPTU3y JIOKYMEHTIB 1 MarepialiB, 3amo0iratu KpU30BUM
CUTYyaIlisiM, CHOpPUATH PO3BUTKY 3B’S3KIB 3  MDKHaApOIHUMH
OpraHi3amisiMi Ta 3apyOiKHUMH MPEICTABHUIITBAM.
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BrpoBamxenHss cydacHux iH(GOpMamiiHUX TEXHOJOTIH B
OopraHax JAep)KaBHOI BJIaAM Ja€ MOXKIHMBICTh BHUKOPHCTOBYBATU
CydJacHI CHCTeMH eJeKTpOHHOro ympaBmiHHS. Ha BeO-caiiTax
PO3MINIYIOTh TEKCTH MPOEKTIB Ta MPUHHATHX TOKYMEHTIB, BIJOMOCTI
PO KEepiBHUKIB OpraHiB Biaad, KOHTAaKTHI TenedoHHM i azapecy,
iHpopMalito po 00O0B’SI3KK BiAMOBiAaIBHUX OCI0 mOA0 podoTH 3a
3BEPHEHHSIMH TPOMAJISH Ta iH.

OCHOBHMMHU €JIEMEHTAMHU EJICKTPOHHOTO YIIPABIIiHHS €:

- [npopmyBanHs TpomMansH (BIIKPUTHE TOCTYI TPOMAJISH 10
iH(OpMaIitHIX pecypciB, sIKi HE CTAHOBISATH JIEPKaBHY TAEMHHITIO,
OTIPIITIOTHEHHSI IPUHHATHAX TOKYMEHTIB);

- B3aemogis 3 rpomamsHamu (CHUIKYBaHHS TpoMaisH i
MPE/ICTABHUKIB BJaJd B pEAbHOMY 4Yaci HIs OOTOBOpPEHHS
MPUHHATHX PIillIeHb, TIPOEKTIB IOKYMEHTIB);

- OOciiyroByBaHHs  rpoMajsH  (HagaHHS  JOKYMCHTIB,
peecTparltisi MpaBoOBUX aKTiB TOLIO).

OpraHivHOIO CKJIaJOBOIO TOJITHYHOI CHCTEMH € MiCIIeBe
CaMOBDSIYBaHHS — TOJITUKO-TIPAaBOBUH OpraH, MOKIMKAHUHA
3a0e3MeYNTH YIPaBIiHHA MICIEBHUMH CIpaBaMH, JOTPHUMAHHS
KOHCTHTYIIIHUX TIpaB JIIOJJMHY 1 TPOMaJSTHUHA, CTBOPEHHS YMOB JJIS
peamizamii JKHTTEBO BAXKIUBUX TOTPeO 1 3aKOHHUX 1HTEPECiB
HACEJICHHS Ta PO3BUTKY MICIICBOI JIEMOKpATIi.

Peaxizariss npux 3aBmaHb TMOB’S3aHA 3 TaKUMH (DYHKITISIMH:
3alydeHHsS TPOMAJISH 10 BUPILIEHHS aKTyaJbHUX IMUTAaHb MICIIEBOTO
Ta 3arajJbHO/ACPKABHOTO 3HAUCHHS; BOJIOJAIHHS, BHKOPHUCTAHHS Ta
yIpaBiHHS KOMYHAJIBHOIO BIIACHICTIO; 3a0€3MeYeHHsS COollialibHO-
€KOHOMIYHOTO Ta KyJIbTYpHOTO PO3BUTKY pErioHy, Oe3mexku Ta
MPaBOIOPSAIKY, OXOPOHH TpaB, CBOOOJ 1 3aKOHHUX IHTEPECIB

TpOMajisH; COLIlJIbHUM 3aXUCT HaceJIeHHH, CIPUSHHSA
NpaleBJAITyBaHHIO ~ I'POMajsH, 3aXHCT  1paB  MICLEBOrO
CaMOBpSAyBaHHS.

VY wmiii cepi menemxepu I[IP BTimowTs cBoi mpodeciiini
3HAHHSI Ta BMiHHS 32 TAKUMH HaIPSIMKaMH:

- IlinTpumMka  MiceBOro  CaMOBPSAYBaHHS  MUIAXOM
opranizaiii Ta mpoBe/icHHs KOH(EpPEHIIiH, ceMiHapiB 3 aKTyalbHUX
MUTaHb MICIIEBOT'O CAMOBPSIIYBaHHS;
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- [ligroToBka Ta miABMINEHHS KBamidikamii KaapiB s
MICIICBOTO CaMOBpsITyBaHHS, BHOOpHUX oOcCi0, KaHIUIATIB Ta
YYacHUKIB BHOOPYHX KaMTaHii Ta iH.;

- [adopmariiina miATpUMKA MICIIEBOTO CaMOBPSATyBaHHS
3aBISIKM PO3’SICHEHHIO HACENIEHHI0O HWOro poji B CTBOPEHHI 1
(YHKIIOHYBaHHI CHCTEMH TPOMAJICBKOIO KOHTPOIIO 3a HisUTBHICTIO
OpraHiB MiCIIEBOTO CAMOBPSITyBaHHS;

T'onosHe Mmicre B po0OoTi OpraHiB MICIIEBOTO
caMOBpsAoyBaHHS Ta ix crpyktyp [IP 3aiiMmae morouHe i
NepCIIeKTHBHE TUIaHyBaHHA. [lounHaeThCs BOHO 3 aHANI3y CHTYyaIlii
(comianpHO-neMorpadigHoi CTPYKTYpH HaCeJIeHHS, piBHSA
N00pOoOyTy, CTaHy OXOPOHH 3JI0POB’S, COIIAJIBHOTO CaMOIIOYYTTS,
3aJTOBOJICHOCTI COIiaTbHUM CEPEIOBUIIEM — OyTHHKAMH, BYITHUIISIMH,
JOporaMH  TOWIO), BHBYEHHS  TI'POMAJCBKOI  JyMKH  IIOAO
(YHKLIOHYBaHHS OKPEMHX cOLIajdbHUX cdep, 3ayBaXeHb Ta
Mpomno3uiliii  MemkaHii. [loTiM  BH3HAYaAIOTBCS  CTpaTETivHI
3aBIaHHS, $KI KOHKPETHM3YIOTBCS VY BIANOBINHWX IUIaHAX, IO
nepenoavaroTh MeBHI aKIlii, 4ac i Micie iX IpoBeICHHS.

EdextuBHiCTh  (QYHKIIOHYBAaHHS  OpraHy  MiCHEBOTO
CaMOBpSAyBaHHS 3aJI€KUTh Bi SIKOCTI iH(pOpMAaIliitHuX 3B’s3KiB. 3
miero  meroro  [IP-cTpykTypu BHKOPHCTOBYIOTH Pi3HI KaHaIH
komyHikamii: 3MI, indopmauiiHi CTEHAM, JHCTIBKH, «rapsdi
TereoHn», HedopManbHI 3ycTpidi, o(imiiHI TPUAOMH, HapaIH,
BiJIBiTyBaHHA POOOYMX MicIpb i T.A. 3aBaaHHs (axiBuiB 1P momsrae
y BHOOpi iHpOpMaLIIHOTO KaHally, HAJIAarOMKEHH]1 B3a€MOIl 3 HUM
3apaly JIOCATHEHHS pe3yibTaTy, a TaKoX Yy4acTb B POOOTi
NPUIMAIBHHUX Ta 32 3BEPHEHHSIMH IPOMAJISH.

IuTanusa Ta 3aBJ1aHHSA 10 CAMOKOHTPOJIIO

1. dx IIP cTumymoe iHHOBamiiHI TPOIECH B CYCILIHCTBI?
YoMy iHHOBAI[IfHUN PO3BUTOK B CKOHOMIIlI € TaKMM BaXKJIMBHM B
Hamr yac?

2. Sx IIP BUKOPHUCTOBYETHCS y BHpIMICHHI MpobdIeM
1HBECTHLIHHOI AisSIBHOCTI?

3. Sxi ocobnmuBocTi BukopuctanHs [IP y OaHkiBchKild
cepi?
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4. Slxi npobieMu B colliabHO-TYMaHiTapHiH cdepi MOKYyTh
Ooytu mnpenmerom [IP-misuibHocTi? Ak [P Moxke chopusitu  ix
BUpINIEHHIO?

5. Sk IIP moxxe OyTH KOPUCHUM B AEPIKaBHIN TiSITBHOCTI?

IMuTaHua 1J151 cCAMOCTIHHOr0 aHATI3y
Ta HAIIMCAHHS TBOPYHX ece
1) Migrortyiite iHdopMaliiiHO-peKIaMHe 3BEpPHEHHS (Ha
BUOIp) A0 rpoMaisiH a1t GOPMYBaHHS Y HUX: @) JOBIpH 70 OaHKY, 3
sKkuM Bu cmiBnparrioeTe; 6) OCBITHBROTO 3aKIaay, KU 3BEPHYBCS 3a
JOTIOMOTOI0 TS TTiABUINEHHS KiJTBKOCTI abiTypi€eHTIB.
2) CknaniTh TIJaH CHELiaIbHO OpPraHi30BaHMX MO 3
METOI0 TIiJBHIEHHS EKOJOTIYHOI CBIJJOMOCTI Yy TpPOMAJsSH MicTa
(TeMy cmim TpUIyMaTH CaMOCTiHHO) abo ¢opMyBaHHS cepen
MOJIOJIUX JIFOJIeH TIOTATY J0 30POBOTO CIIOCOOY JKUTTSI.
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IIpakTuyne 3aHATTA Ne 9.
®opMyBaHHS NO3UTHBHOIO iMiTKy B [1P

1. IlonATTA i CTPYKTYpa iMiTKy

OnHUM 3 BaXJIMBUX AaclEKTiB 3arajbHOr0 CHPUHHATTS Ta
OIIIHKY OpTraHi3aiii € BpaKeHHsI, iK€ BOHO BUPOOIIsie, TOOTO i imMimK
(o6pa3z). Imimx € ysBHUM 00pa3oM Tpo JIOAWHY, TOBAp UM IHCTHUTYT,
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O IJIECHIPSIMOBAaHO (OPMYEThCSI B  MacOBid  CBIIOMOCTI 3a
JIOTIOMOTOK0  TIa0JticuTi, pexinamMu abo mpomnarangu. [lig iMimkem
Oprasizariii, K IPaBUIIO, MAETHCS HA yBa3i 11 y3aranbHEHUH MOPTPET,
SIKU CTBOPIOETHCS B y CBIJOMOCTI Pi3HUX TPYIT TPOMAICHKOCTI Ha
MiJICTaB1 TOTO, 1[0 BOHA 3asIBJISE 1 POOUTH.

[pamroroun Hajx TUM, OO HATATOAMTH  TUTIAHI 1
B3a€MOBUTIIHI BIJIHOCHHM MDK OpTaHi3allicl0 Ta pPi3SHOMaHITHUMH
rpynamMu rpoMaJicbKocTi, crierianictu 3 [IP HamaratoTbes migHecTH
il comiaTlbHOMY OTOYEHHIO B MPHUBAOIMBOMY BUTIAAL. ToOTO imimx
MOJKHA IIiJIecTIpsiMOBaHO (GOpPMYBaTH, yTOUHIOBATH 200 MepepoOIsTH
3 IOTIOMOTOr0 Moau(iKarii MisIHHOCTI, BUNHKIB 1 3aB COIIAIEHOTO
cy0’€ekTa.

Qaxiui 3 nurtasb [IP migxomsare 10 aHAmizy iIMIiKY
MparMaTHYHO, KEePYIOUHCh MoTpedamu cBoe€i mpodecii. Imimk mist
HUX — II¢ TaKUW XK€ OO0 €KT JOCIHI/DKCHHS, SKUM JJIs JIIKapiB €
opranizm moaunau. [1lo0 crBoproBatu iMimk, GopMyBaTH HOro, a
MOTIM PEKJIAMyBaTH, MOTPIOHO YCBIIOMHUTH HOTO CTPYKTYPY, CHIIBbHI
1 cmaOki cTOpoHH, pakTopu Horo GpopMyBaHHS.

@axieni 3 [P 3ae6inpmioro MarwTh cpaBy 3 iMimKaMu, sKi
(hOopMyFOThCSI B CIPUHHSATTI TIEBHOI Opranizarii abo ocodbucrocTi, 1o
CKJIQIAETBCS TMiJ BIUIMBOM IX NPAKTHYHUX Jil, YCHUX 3asB,
JNPYKOBaHMX MaTepialiB Ta IHIIWX TOBIJOMJICHb, SKi MICTSTh
eJeMeHTH 00pa3zy (IMiIKY).

Y 3B’A3Ky 3 UMM CIiI MaTd Ha yBa3l TPH HACTYIHI
BJIACTHBOCTI «IMIJDKY KOpIIOpallii», 10 MAaloTh O€3M0oCepeHE
BigHOmIeHHs 110 poboTrm 3MI (TOOTO 100 NOLIMPIOBAHUX HUMH
TEKCTiB, CHMBOJIB Ta iH.): HENOBHOTa, 3a0apBJEHHS, HETOYHICTh
(BuKpuBIIEHICT). Yepe3 Il BIACTHBOCTI IMIDKy 1 BUHUKae Oarato
TPY/AHOILIB.

[lo-mepmre, iMimK, MO MICTUTBCS B TEKCTOBiHM iHQopMmarrii,
3aBXIU (parMeHTapHUM, CTUCIUH. Y JEKITBKOX peYeHHSIX TOTPiOHO
CKa3aTH MPO KOPIOPALilo K MOXKHA Oifibllle, HATIKHYTH Ha Te, IO
3aJMINMIIOCS «3a KaJpoMm», a 1€ 3aBKIW BHMara€ BHCOKOI
MalCTepHOCTI, AKOi He 3aBxkau BHUcTaudae. [lo-mpyre, mpobiema
BUHHKAE y 3B’S3KY 3 TUM, 1[0 YATa4 MOCTIHHO MparHe 0 BUCHOBKIB i
Take MparHeHHs CJIiJl COpPSMOBYBAaTH B Oa)XaHOMY HampsMKy. Aje
OCKLUITBKH IMIIK — II€ BCHOTO Jinlle ()parMeHT, TO HEe KOKHA JIFOIHA
3maTHa 3 OOMEXeHOi KITbKOCTI iHGOpMAaIliiHUX HTaHWX 3pPOOUTH
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noTpiOHMIT BUCHOBOK. [lo-TpeTe, KoOXKHE HOBE (parMeHTapHE
MOBiIOMJICHHS! BiJiIajieHe BiJl MomepegHporo B yaci. Jltoau B pizHUMiA
9ac i 3 Pi3HUX Kepell MOXKYTh YepraTd HeOJHAKOBI BiIOMOCTI PO
IF0 Koproparlii. Ik HacHiJok, BCEe IIe MOXE PO3XUTATH YSIBICHHS
yuTaviB ab0 TMEpelmIKOJUTH aJeKBaTHOCTI MiX CTBOPIOBaHUM
sycuusimMu (axiBusiMu [1P iMimpkeM Ta (hakTHUHUM BPa)KCHHSM, 11O
CKJIQZIA€ThCS Y JIFOACH.

He w™enme mnpoGnem BHHMKAaE i B 3B’S3Ky 3 IHIIOIO
BJIACTHUBICTIO iMi/Ky — #oro 3abapBieHHsSIM. MaeTbcs Ha yBasi Te,
sSKe 3a0apBIeHHS OTpPUMaEe IMIDK B 3alle)KHOCTI BiJ dacy
OTIPWITIONHEHHS 1 JPYKOBAaHOTO OpraHy, B SKOMY PO3MIIIEHO
MaTepiall, PO3MIllleHHSI Ha Ta3eTHO-KYPHAIBHIA CMy3i Ta IHIIMX
oOctaBuH. Hampuxman, gipMa mokepTByBaia BETUKY CyMy TpOIIeH
Ha moTpebu ocBiTH. ['a3eTra HaApyKyBana II0 iHGOPMAIIIO TIOPYY 3
TpariyHUM TIOBIIOMJICHHSM TIpO aBiariliny karactpody. AO6o
XKYpHalI pO3MICTHB ii B KOJIOHIII HOBWH, HPHUCBSIYEHOT MUTAHHIM
0i3Hecy, Je MoBa HIIIa mpo KOPYMIo i pi3Hi MaxiHarii. B 06ox
BUMAJIKaX IMIDK OTPHMAE IEBHE, MPUYOMY pi3HE 3a0apBICHHS B
3aJIeKHOCTI BiJl MMOTIEPEIHIX 1 CyMIXKHHX TOB1IOMJICHb.

[Ilo cTocyeTbcst HETOYHOCTI (MEPEKPYYEHOCTi) iMimKy, TO
mpoOiieMn TyT BWUHHKAIOTH B Tporeci mepenadi tekctiB 3MIL
Wnerbest, 30kpeMa, Npo KyNbTYpHHil piBEeHb Ta eMOIiiHMH cTaH
permmieHTa iHdQopMmarii, HeOaKaHUX peHaKIifHUX TMpaBKax 1
CKOPOYEHHS TEKCTY, L0 NPU3BOIUTH 10 AKIEHTYBAaHHA HE Ha TOMY,
o nepeadayae cremiamict [1P.

Tenep po3riIsiHEMO MHUTAHHS, MOB’SI3aHI 3 THM, SK MOTPiOHO
(dbopMyBatH iMiIK, SKAM BiH Mae OyTH, MO0 YMHUTH Ha MyOIiKY
Oaxxane BpakeHHs. llinxoniB mo BHpilmeHHA Mi€i MpoOiieMu icHye
0e3niu. MokHa, HAMPUKIIAA, PO3MOBICTH MPO ICTOPIIO Ta JisUTbHICTH
Kopriopamii, ii mpoaykiito abo TOCIyTH, SKi BOHA HAIa€E, 1 THM
caMHM CKJIaCTH TIpO Hei MeBHe BpPaXeHHSA. 3 1HMIOTO OOKY, BCHOTO
IILOrO MOXKHA B3araji He pOOUTH 1 MPOCTO CIIOMIBATUCS HA TE, IO
camMa KOPHCHICTh BHPOOJIEHOI KOPMOpaliclo MpOAYKMii, AKicTh ii
TOBapiB Ta TOCIYr BH3HAUaTh CHPUHHATTA 1i CHOXHBadYaMHU.
3po3yMiJio, TaKOro POAY pedl JyKe BAXKIHMBI JUIS CTBOPCHHS
MO3UTHBHOTO BPaXXCHHS. AJIE BChOTO I[bOTO, K BBAXKArOTh (haxiBIli 3
I1P, nepoctarapo. Kopmoparlisi HoBHHHA TIPOCIABISATHCS HE MPOCTO
MPOIYKII€0, & CBOIM OOTHIUSIM.
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daxiBui cuctemu [IP po3risgaroTh KOHICMIIO 1MIJIKY
KOpropailii 3 TOYKA 30py TOrO, SIK BOHA CIPUHMAETHCS JIIOJIHMU B
COILIIaJIbHOMY CEHCi, SIK BIUTMBOBOTO CYy0 €KTa CYCIHIJIbCTBA, a HE
TITBKA SK BHPOOHWKA TOBapy abo mociyru. IMimk HeoOXimHuit
Kopropaiii, mo0 JIIOAM YCBIJIOMIIIOBAJIU 1 OI[IHIOBAIM 1i pPOJib B
€KOHOMIYHOMY, MOJITHYHOMY 1 COIIaIbHOMY J>KUTTI KOHKPETHOI
MicIieBocCTi abo Kpainu B 1itomy. Kopropariii 3a momomMororo iMimky
noTpiOHO 3pOOUTH CHPHUSTINBE BpaXKeHHS PO ceOe He TUIbKU cepel
CBOIX CIIy>)KOOBIIIB, @ W B OULIBII MIUPOKOMY MacHITabi — cepen
JIFOJIEH, K1 B3araji He MaroTh HISKOrO BIJHOIIEHHS 10 Hei abo T1i
MPOYKIIiI.

Crenianictu 3 [IP uwacto 3BepTaroTh yBary Ha Te, IIO
KOMepIIiifHa pexiaMa, maliicuTi ToBapiB Koproparii abo mociyr
(hipMu BKpal piIKO 3aYiMaroTh COLiaJbHUH KOHTEKCT, TIOB’ A3aHUN 3
B3a€EMOJIEI0 MiANPUEMHHUIBKUX CTPYKTYP 1 CYCHiJIbCTBA B IIJIOMY.
KommnaHii ciij npuifHATH BUJI IHTETPOBAHOI «OCOOUCTOCTI», IO SIKOT
moau Moru © mMatu Oe3mocepenHe BimHOMIEHHS. L[poro mMoimBo,
HAIpPUKIIAJ, JOCITTH, SKIIO KOPIOpaillis MOBIJOMHTh, IO 3po0uia
MOKEPTBYBaHHsI Ha PO3BUTOK BHINOi OCBiTH Ta Oarato miTei
MepeciyHNX TPOMAJISTH 3MOXKYTh CTaTH iH)KeHepaMu abo IKapsMu.
Ile Bxe LiKaBUTh LIMPOKE KOJIO JIFOAEH, 3a4illa€ MOYYTTS KOXKHOTO
MEePeciuHOro TpoMaIsTHIUHA.

3a I0TOMOTOI0 CTBOPEHHS IMIIKY KOpIIOpallii CHemiaTicTH
[IP mparHyTh YKOPEHHTH i/l€I0 COIIadbHOI BiANOBINATBHOCTI,
BRXJIMBOCTI Oi3HECY B MAacOBili CBIJJOMOCTi, MPHIICIHUTU JHOISIM
YCBIJIOMJICHHSI HOTO HEOOXITHOCTI B )KHTTI KOXKHOTO 1HIUBIIA.

OTxe, iMiK KOpriopariii moTpibeH it Toro, o0 BIUTMBATH
Ha mouyTTs mroaed. Ilpudomy BmimMBaTM Ha Taki MOYYTTS 1
MeXaHi3MH MCUXiKH, 00 JIOAMHA BiATYKyBajlacs HaBiTh HA MPOCTE
3rajlyBaHHs IPO Ty KOpHOpaLii, sKa B NOBCAKICHHUX CIIpaBax HOTo
Maino TypOye. lle mouyrTs maTpioTH3My,  PENITiHHOCTI,
camo30epeKeHHsI, JTF000BI.

Iminx kopnopanii noBMHeH BMIlIaTH YOTHPH HACTYIHUX
KOMIIOHEHTAa:

MK TOBapy — HACKUIBKH SIKiCHI 1 He0OXiHI TOBapu BOHA
BUPOOIISIE;

IMIJDK yOpaBIiHCBKUEM 1 (iHaHCcOBUE — e(deKTHMBHO BOHA
Kepye, 9u BapTo OyTH ii aKIlioHepamu;

173



IMI/DK TpPOMaJCbKMH — YHM aKTHBHA KOPIIOpalis SK WieH
CYCHIJIbCTBA;

iMiIpK Kopropariii sk poOoromaBls — Yu J00pe BOHA
TUIATUTB, SIK TKIYETHCS TIPO CITY>KOOBIIIB 1 T. 1.

[Imanytoun i BTUTIOIOYM B JKUTTS MPOrpamy CTBOPEHHS
iMiJDKY Kopropaliii, i MOCTiHHO mam’ATaTH, MI0 peKJIaMyBaHHS
BCIX  TIepepaxOBaHWX  €IIEMEHTIB  TOBHHHE  3/iHCHIOBATHCA
CKOOPJMHOBAHO, 3 MaKCUMaJIbHUM YPaxyBaHHAM Pi3HUX OOCTaBHH.
Kopmopaiiis Moxe OyTH 3allikaBJICHOI B 3MIIIHCHHI BiJHOIIEHb 3
aKIIOHEePaMH, CTIO’KMBAYaMH, BIIACHUMH CITyKOOBIISIMH,
TOPTOBIISIMH, HACEIEHHSAM OKPYTY (MICIIEBOIO TpOoMafioro) Ta iH. J{is
JOCSITHEHHS 1i€] METH Ha aKIiOHEepiB BOHA BIUIMBAE PEKJIAMOIO Ta
MTOBIIOMJICHHAMH TIpO (DiHAHCOBI CIIPaBH, MOPIYHUMH 300paMu Ta
3BiTamu. Ha cmokuBa4iB BOHa BIDIMBA€E SIKICTIO CBOIX TOBapiB, iX
YIIAaKOBKOIO 1 pekiiaMoro. Ha cBOixX City>kOOBIIIB KOpIIOpAaIlisi BILTUBAE
CHeLialbHO pO3paxOBaHMMHU Ha 1€ JKypHaJlamMH, Tra3eTamu,
pekiamoro 1 OmaromifHUME akiisMd. Ha TOproBmiB — pexiamoro B
pi3HUX  KOMEpUiHHMX  BHAAHHIX, BJACHOIO  TIEPIOAMKOIO,
MOIIMPIOBAHOI B PI3HUX MICIEBOCTSX, JIMcTamMu. Ha dieHiB MicuieBoi
rpoMagd — OCOOMCTHMH KOHTAaKTaMH, Y4YacTi0  O]imiifHIX
MPE/ICTaBHUKIB (ipMH B TPOMAICHKUX CIpaBaX, ONaroiiHIMH
aKuisMu 1 T.4. Bel 1i 3ycuiuis cTBOPIOIOTH (parMeHTapHi (YacTKOBI)
iMipki kopropariii. Came Taki KoopawHaIidHI (QyHKIT 1 TOBHHHI
B3sATH Ha cebe cremiamictu [IP, 3aBmaHHA SKUX — CTBOPIOBATH
3arapHUN  IMIDK  Kopropamii, o0 okpeMi #Horo ¢parMeHTH
PO3TIIAJATUCH B LTICHOMY 11 TOPTPETI.

o crocyeTbcs TOProBoi Mapku Kopmopamii, 1o ii
BHPOOIISIE, ICHYIOTh Pi3HI MIXOIM IO PO3YMIHHS Ta MOCTIHKEHHS i
imimxy. Hanpukmnan, V. Topnon, cremiamict B ramy3i po3poOku Ta
OIIIHKU OpeHIiB, BUOKPEMJIIOE 11’ ATh KOMIIOHEHTIB IMI)Ky TOPTOBOi
Mapku: o0pa3 CIOXKHMBada, CUTyaTWBHUH 00pa3, oOpa3 MpOAYKTY,
1HIMBIyaJbHICTh TOPTOBOT MapKH, XapaKTepHA OCOOIUBICTS.

OO0pa3 croxuBava TOProBOi MapKH 3a3BUYail BUBYAETHCS 32
JOTIOMOTOI0 TakuX MuTaHb: «Cynsun 3 i€l pexiiamu, XTo, Ha Barry
IyMKy, cKopinle Oyzae mokynatd ToBap Mapku N?». AO0 Ha OCHOBI
¢dotorpadiii srofeli 3 pI3HUX Ta3eT 1 JKypHATIB IOIPOCHTH
CHOXXKuBaviB o0paTtw Ti, SKI TOB’s3aHI 3 TOProBOIO Mapkoro. Lle
JoTioMarae  BHUSIBUTH — JeMorpadiydi,  COIiabHO-eKOHOMIiYHI,
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reorpaiyHi  XapaKTepUCTHKU CIHOXHWBada. [HOAI BCi  BOHH
00’€HYIOTbCS ~ OJHIEI0  XapaKTEPHCTHKOI  00pazy  KUTTS:
NPUXWIBHHUK 37I0POBOTO CIIOCO0Y JKUTTS, 3aXUCHUK HaBKOJIMIIHBOTO
CepeIOBHIIA TOIIO.

CutyatuBHUI 00pa3 CKJIaAaeTbcs 3 ITYMOK Ta MEPEKOHAaHb
CTHOKMBaYiB CTOCOBHO TOTO, KOJIM Ta B SIKHX OOCTaBHHaX TOProBa
MapKa BUKOPHUCTOBYETHCS B TOW YH 1HIIHIA CIOCiO.

OO0Opa3 TpPOAYKTYy — CKJIAJAEThCS 3 JyMOK CIOXHBAdiB
CTOCOBHO (i3MUHMX i (PYHKIIOHATHHUX BIIACTHBOCTSX TOBapy ado
mocnyru (MoXxe 1 He BimoOpakaTh peasbHOCTI IUX BIACTHBOCTEH:
SIKICTB, Koutip, apomar, BiJICYTHICTb apoMaTH3aTopiB,
CHIBBIJTHOIICHHS IIHU Ta SKOCTI).

[HauBiMyanbHICTE TOProBOI MapKé JOCTIKYETBCS 3a
JIOTIOMOT'O0 TaKWX MUTAHb: SIKUMH € 11 OCHOBHI XapaKTePUCTHKH, 110
BIPI3HAIOTH BiJl 1HIIMX TOPrOBUX MapoK (KOJip, €Hepris), sKa
peakiiss CHOXHBa4yiB Ha JaHWH o00pa3, YW BiAYYBAlOTh BOHH
0coONMBE BIAHONIEHHS 10 cebe, TBOPYMK MiAHOM, CHOKii abo
HYJbTY. BUKOPUCTOBYIOTBCS TAKOK HACTYITHI METOAMKU:

A) CnoBa Ta 300pakeHHA. YdacHHKaM (OKycC-TpymnH
PO3/alOTh KApTMHKM Ta CJIOBA, BHPi3aHi 3 TaseT Ta KypHATiB. IX
3aBIaHHS — CKJIACTH 3 IUX CIJIB CIIOBECHO-OOPAa3HHMA PSII, SIKH O
IiJIXO/IUB JUIS JJAHOTO OpeHIY.

b) InmwBimyanmpHiCTP  TOpProBoi  Mapku.  YYacHUKH
ONUTYBAaHHSA TIPOTIOHYETHCS YSBUTH OpeHA, a TakoX HOro
KOHKYPCHTIB SIK JKUBUX JIIOJICH, a MOTIM OMHCAaTH iX 30BHIIIHIH
BUTJIS/I, TUMOBY MOBEAIHKY. Hampukinaa, OpeHIu CTaloTh KUBUMH i
MIPUXOIATH, Ha BEUOPHHKY. XTO 3 HHUX Oyme xaszsiHom? XTO i 5K 3
KHM PO3MOBJIsi€? XTO CKPOMHO CTOITh B CTOPOHITi?

B) MantoHok. PecionneHTH poOisiTh MajJiOHOK Ha OCHOBI
rpadiyHUX eNeMEeHTiB, fAKi, Ha IX JIyMKY, BiZOOpaxarTh
IHAMBITyaIbHICT OpPEeHIy, BUPaXatOTh B HHOMY CBOE BiTHOIIEHHS.
Taka MeToauka 100pe MiAXOAUTH y POOOTI 3 MNIThbMHU Ta MiJJTITKAMH,
SKMM 4YacTo OyBa€ Jieriie MpOSIBUTH BIIACHI BIXYYTTS B 30POBHX
oOpazax, Hi’K 3HalTH IX y CIIOBax

I') Bineokomnax. 30poBi oOpa3u OepyThCsS 3 PEKIAMHUX
POJMKIB, HA OCHOBI YOTO TOTY€ThCS HEBEIMKWI BiIEOPOIHK, SKUN
CYNPOBOJDKYETBCS MY3UKOIO Ta CIIOBECHHMH KOMeHTapsiMu. Lli
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00pasu mepesaroTh Taki HI0AHCH TOPrOBOi MapKH, SIK BICBHEHICTDH Y
co0i, BOMOBHUYICTB, Pilly4iCTh, HATXHEHHSI Ta 1H.

XapakTepHa OCOOJMHMBICTh — MOYYTTS CIIOKHMBAYiB, OCHOBaHI
Ha B3a€MOIl 3 TOPrOBOIO MapKO B MHHYJIOMY, ChOTOJIEHHI Ta
ysIBHOMY MaiOyTHboMy. [IP-(haxiBui MpOMOHYIOTH CIIOXHBAdy
JMHIHO-4acoBY Aiarpamy, B SIKiH PECHOHAEHT PO3MIIIye AEKiJIbKa
TOProBHUX MapoK. /s 6araTboX JrOfeH MPOCTOPOBI EKBIBAICHTH, IO
BUPaXAIOTh 4ac, MalOTh HACTYIHHWH BUTIISA: MUHYJIE 3HAXOAMTHCS
Mmo3ajay, ChOTOJCHHSA — TMOpy4Y, MaiOyTHe — cmpaBa. [laHuii Bun
iHpopMarii momoMarae BH3HAYHATH E€MOIlIHY HOWCTAHINIO MiX
CIIO)KMBAa4eM 1 TPOTOBOIO MAapKOI0 MPOTSATOM JIESKOTO —dHacy,
BU3HAYCHHsSI TOJOXEHHS OpeHAy B MHHYJIOMY, CHOTOJCHHI Ta
MaiOyTHHOMY.

2. BHyTpimHA rpoMaachKicTh Ta iMiTzk opranisamii

Cepiio3HMll BIUTMB Ha CHPUHHATTS IMIIpKy oOpraHizamii
30BHIIIHIMHU TPYMaMH TPOMAJCHKOCTI Mae ii BiacHi Ciyx)OOBII.
ToMmy poib BHYTPIIIHBOI TPOMAJICHKOCTI MOCTIHHO 3HAXOJUTHCS B
ueHtpi yBaru ¢axisuis 3 [1P. V nepiry yepry 3BepTaeThcs yBara Ha
pO30DKHOCTI B OyMKax, IO MAarTh MicIle cepell CHiBPOOITHHKIB
oprasizamii: KepiBHHKIB 1 TiANeraux, aaMiHICTPaTUBHOTO Ta
BUPOOHHYOTO TEPCOHANY, IHXCHEPHO-TEXHIYHUX NpAIiBHHUKIB 1
pobounx Ta iH. KpiMm TOrO, BpaxoBY€ETHCSA 1 T€, IO BCEPETUHI KOKHOI
3 OUX TPYH TEX € ICTOTHI PO30IKHOCTI B 3aJIEKHOCTI BiA JOCBIiIy
poOOTH, PiBHA OCBITH, KHUTTEBUX IUIAHIB i T.1. POpPMHU CHITIKYBaHHS
Mi)X HHMH, METOJH, 32 JOMOMOTOIO SIKMX KEPIBHUIITBO 3HAXOIUThH
CHUTBHY MOBY 3 MiJUIeTIMMHU, (OPMYIOTH BiJMOBiIHY atmocdepy,
MOBEIHKY CIYXOOBIIIB y B3a€MHHAX OJIMH 3 OJHUM 1 JIOJABMH 3a
MeXaMM OpraHizamii. A Bce Il pa3oM BIUIMBaE€ Ha Te, 5K
CHPUHAMAETHCS OpTaHi3allisl.

Sxmo ¢ipma M Kopmopamis He B 3MO3i HiSITH 3TigHO 3
JCKJIApOBAaHUMH ieaiaMH, L€ BUKJIMKAE po3dapyBaHHSA y il
CITy>KOOBIIIB, CIIOKMBAYiB 1 HABKOJIUIITHBOI TPpOMaJIcCbKoCTi. Hacmiku
LOBOIO MOXYTb BHSBUTHCA CaMUMH PI3HUMH: pPO34apoBaHi
CMOKMBaYi, HANPHUKIAA, MOXYTh BIJIMOBHTHUCS BiJl TpPUAOAHHS
MPOAYKIII IaHOi opraHizamii i BUTpayaTy rpolli Ha KyMiBIIIO TOBapiB
KOHKYpYI04Oi (hipMu; akmioHepiB — BKIAJAaTH CBOI KOINTH B aKIIii
1HTIOT KOpIopartii.
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Ilo crocyeTscsi BIacHUX CIIyKOOBLIB, iX po3dapyBaHHS
MOXE TMpOSBISATHCA Yy Jenpecii, amatii, BiguyxeHHi. Takuii
TICUXIYHUIM CTaH MOXe IIe OUTBIIe TOCHINTHUCS, SKII0 KOPIOopaIlis,
pekaMyroun cede, MpoIOBKYBaTUME 3asBIIATH, IO JIFOAU IS Hel —
HaWBUIIA MIHHICTh, TOMAL SK i BIACHI MPAIiBHUKH, IPYHTYHOUUCH Ha
peanbHUX (aKkTax, 3HAIOTh, IO HACMpPaBJli BOHA HE JOTPUMYETHCS
oporo mnpuHOWIy. BoHM, scHa piy, OyZyTh BBaXAaTH CBOIX
KEpiBHUKIB JIMLIEMipaMH 1 CTABUTHUCS JIO HUX BIIIBEPTO UM BOPOXKE.
Bce 1ie sBisie Benuye3ny HeOe3NeKy JUIsl MOAaIbIINX BiTHOCUH MiX
KEepIBHUIITBOM OpTraHizamii Ta ii CIy>KOOBISMH, MPHU3BOAUTH [0
3arocTpeHHs KOH(IIIKTIB Ta TOTIPIIEHHS MOPAIBHO-TICHXOJIOTI9HOTO
KJIiMaTy BCeperHI KOJIEKTHBY.

BHyTpinmHi Tpynu rpoMasckKOCTI HAA3BHYAWHO YyTIUBI 70
TOTO, SK OpraHi3amis TOJAETbCA 3O0BHIMIHIA TPOMaJCHKOCTI.
OCKIiTbKM BOHHW € YacTHUHOK JaHoi ¢ipmu abo Koproparii, To 1e
3a4inae MOvyTTs iX BiIAcHOI TigHOCTi. CiykOOBIi, CIPHUIAMAIOTHCS
OTOYYIOUMMH SIK ABTOPUTETH, KOJHM CIIpaBa CTOCYETHCS MHpPoOIIeM
opranizamii. BoHu, Sk TpaBWIO, ONMHSIOTHCS B LEHTPI YBaru
ONMU3BKUX, JPY3iB, CYCiliB, 0 HHUX NPHUCIYXarOTbCs, N0 HHUX
3BepTAlOThCS 32 iHpOpMAIEl0 TPO PO3BUTOK TMOMIA  Ha
MiIPUEMCTBI, SKIIIO BOHO MOTPATLISE B TIPECY.

Came ToMy iX TOTpPiIOHO BINMOBITHMM YHHOM TOTYBATH,
3MIIHIOBaTH B HHUX BiAYyTTS MPHUYETHOCTI JO CIpaB OpraHizariii.
AmKke 3amydeHa B MPOOJIEMHY CHTYAIiF0 IIOJWHA IIKABUTHCS
JOJaTKOBOIO iH(opMalli€ro, 3alikaBieHa Yy TMOIIyKax MHUISXiB
BUpIilIeHHs TpoOaemu. Bee e 3MillHIOE TICHXOJIOTIYHY atMochepy
BCEpeNrHI OpraHisaiii, KyIbTypy BIZHOCHH MiX 1i WiIeHaMH, IO B
CBOIO 4Yepry TMpaIioe Ha IO3WUTHBHHUNA iMimK maHoi ¢ipmu abo
KOpIopailii B 04ax CyCIiJIbLHOTO OTOYCHHSI.

3. [IP-pexnama iMigxKy, Ko-OpeHaiHT

ChpuiiHSTTS ~ opraHizalii 30BHIIIHBOIO TPOMAJICHKICTIO
HAIITOBXYETHCS HA LMK pAa MpobieM. AKe IS TPOMaJICHKICTh He
€ BUHSTKOBO «BJIACHICTIO» OKpeMoi opraHizamii. Ha Hei mparnyTh
BIUIMBAaTH 1HII COL{aibHI 1HCTHTYTH, $IKi BEIyTh KOHKYPEHTHY
00opoThOy 3a ii yBary i mpuxmwibHiCTh. OpraHizailis MOXXe BBaKaTH
«CBOEIO» IIMIIE Ty TPYIy TPOMAJCHKOCTI, sIKa MOALISIE IIHHOCTI 1
CUCTEMY CHPUHHSTTS, BIACTHBI BHYTPIMIHIA TPOMaJCHKOCTI, KOIH 1
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30BHIIHS, 1 BHYTPILIHA IPOMAJCHKICTh MalOTh OJTHAKOBE YSBIICHHS
npo 11 iMiK.

Ha aymky daxiemis 3 [1P, psn mpobiem BUHHUKaE depes Te,
O KOHKPETHHH IMIDK oOpraHizamii HIKOMH He 3aJHIIaEThCs
noctiiiauM. 1100 BignmoBimaTH HOBUM BHMOTaM 4acy, BiH ITOBHHCH
MOCTIHO 3MIHIOBATHCS, YTOYHIOBATHCS, OCOOIHMBO 3 PO3BHTKOM
€KOHOMIYHHX 1 COmiaJbHHUX MpoleciB. Pexama iMimky opranizarii
MOBMHHA  OyTtu  Oe3mepepBHOr0.  SIKIIO  pekinama  iMIKY
MOCIa0NAETHCS, KOMIIAHIS Ty’Ke IIBUAKO MOXE BiIUyTH BTpaTy Bin
MaAiHAs T0OPO3UWINBOTO A0 cebe CTaBIeHHs 3 00Ky TPOMaJICHKOCTI,
a TaKOK CKOPOUCHHS CBOTO PHHKY.

Opranizamii TpaguliifHO BUKOPHCTOBYBAJIM KOMEPLIiHHY
pekiIaMy Ui TOTO, MO0 MPHCKOPUTH peallizailild CBOiX TOBapiB.
OpHak mie A0 Apyroi CBITOBOI BiliHH JAesKi aMEepUKaHCHKI (ipMu
3aKJIaJId OCHOBHU YHIKQJIBbHHI THI PEeKJIaMH — PEeKJIaMy IMIJIKY, a He
MPOAYKIII.

[To mipi Toro, sik B 1970-x pokax 3arocTproBajiacsi KpUTHKA
aMepHKaHCHKOTOo Oi3Hecy, (axiBli 3 peKJIaMH CTAIN 3aMHUCIIOBATHCS
HaJ CTBOPCHHSAM OLIbII HAAIMHUX IMIJDKIB JUIs cBOiX (ipMm. YBara
rmoyana KOHIEHTPYBATHCh Ha iX COIIaNbHIA BigNOBIIATBHOCTI,
JNOTPUMAaHHI TIPUHIMITY PIBHOCTI y THUTAaHHSAX HaiiMy Ha poOoTy,
JOTIOMOTH HAI[iOHATBHUM MEHIIMHAM 1 T.J., [0 OTPUMAJIO Ha3BY
peKIaMa iMipKy.

VY 1980-x pokax JIOTiYHIM MPOAOBKEHHIM PEKIaMU MKy
cTajla pekjiama mpoOJieM, BiJICTOIOBAaHHS MO3HWIIIN, SKi BiJNOBIIAIN
TOYIi 30pYy CHOHCOPIB JaHOTO TUITy peknamiu. Lle yacto BigOyBanoch
B THIX BHITaJKaxX, KOJW BUHHUKAIN Oynb-sKi mpoTtupiyus. Hampuxia,
HadTorepepoOHI KoMMaHii, 30kpeMa «MoOiT 0Om», KOXKEH 4YeTBep
MOMIIIAJIK CBOO «IIPOOJIEMHY peKiaMy» B MpoBiaHuX razerax CLIA,
HA0YHO JEMOHCTPYIOUHM, BHACIIJOK SKHX EKOHOMIYHHX YUHHHUKIB
3pOCTaloTh I[iHM Ha HAQTONMPOAYKTH 1 SKI 3YCHIDIS POOIATHCS
OKPEMUMH KOMITaHISIMHU JJIs1 3a1100ITaHHS 1[bOMY.

Peknama imMiKy TakoX MOKITMBA B HACTYITHUX BUMAIKAX:

1. 3murras abo po3’emHaHHS. SKIIO OJHA KOMITaHIs
3TIMBAETHCS 3 1HIIOK a00 KOJIM BeJMYe3Ha KOPIOopallis po3aiIseThCs
Ha JIeKUIbKa caMOCTiHHMX ¢ipM, TpPOMaICBKOCTI HEOOXiJTHO
MTOBIIOMUTH TIPO HOBWH Oi3HEC Ta HOT0 HOBOCTBOPEHIH CTPYKTYPi.
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Came I1P-pexiaMa gae MOXKIIMBICTB IIBUAKO i €PEKTUBHO MOLIIUPUTH
HOBHUH IMIJIK.

2. Kagposi 3mian. OCHOBHHM KamiTaJOM Oprasizaiii, fK
MpaBwio, € ii KepiBHUKA Ta ciayxO0o0Bmi. [labmiciti mTatHUX
MPaliBHUKIB 32 JJOTIOMOTOI0 PEKJIAMH HE TiIbKH CIIPABIISIE BPAKEHHS
Ha TPOMAJCBKICTh THM, IWIO OpraHizamis I[iHye€ CBOI Kaapu i
MMUTIAE€THCS HAMU, a ¥ CIpHsi€ 3rypTyBaHHIO CHIBPOOITHUKIB caMoi
oprasi3alii HaBKOJIO TaKOTO IMIJIXKY.

3. TloBimomseHHS mnpo pecypcu oprauizamii. IHBecTwHIi
opraizamii B HayKOBi JOCIIDKEHHS 1 HOBI TEXHOIIOTIYHI PO3pOOKH
CBiYaTh MPO Te, III0 BOHA Ma€ CeprHO3HI HaMipH, AyMae MPO CBOE
MalOyTHE, a 1Il¢ BXE I[IHHICTh, SKy CIiJI peKJIaMyBaTH.
[loBigoMieHHs PO OOCATH TMOCIHYT, MO HAJAIOTHCS OpTaHi3alliero,
TEX MOXYTh IOJaTH YUMAJIO IIIHHOTO JI0 11 COI[IaIbHOTO iMiJTXKY.

4. TnpopMmyBaHHS MPO BHPOOHHUYI MOTYKHOCTI Ta MOCITYTH.
31aTHiCTh Oprasizaifii 3a0e3leYnTH CBOEYACHY IMOCTABKY SKICHOL
MPOIYKIIIi — IIe Te, IO Ty’Ke BHCOKO IiHy€eThCs KiieHTamMu. CaMe 1
3IaTHICTh OpTraHi3allii MOBUHHA PEKJIAMyBaTHUCh. TakKoX KIIIE€HTH
MOBUHHI 3HATH MPO ii MOMNKJIMBOCTI HaJaBaTH BUCOKOSIKICHI 1
moTpiOHi mocmyru. HaxiiHicTs opranizarii — puca, oo 3MIIHIOE ii
IMIDK.

5. IadopmyBaHHA Tpo iCTOpi0 3pocTaHHS. 3pocTaroya
(ipma, sKa TOCTIITHO PO3BHUBAETHCS, BMIE KOPHUCTYBATHCS CBOIMH
MOXITHBOCTSIMH, € TaKOIO OpTaHi3ali€ro, 3 KO JIOIH X0UyTh MaTH
cnpaBy. Lle Takoxx came Ta oprasisaiisi, Ha Ky JIOAA XOTiH O
mpairoBaTi. TakuM YMHOM, TOJla4a ICTOPii PO3BHTKY 3aCIIyrOBYE
yBaru TpH TIOMHMPEHHI HETOBapHOi pekiamu, ToOTO [IP-pekmamu
IMITDKY.

6. dina"coBa MIIHICTE 1 CTAOUIBLHICTD — 1€ T€, IO JIFOOIATh
JNEMOHCTpYBaTH KOMMaHii Ta opranizamii. Pexmama imimxy, 1o
pOOUTH HAroJoC Ha MIMHOMY (iHAHCOBOMY CTAHOBHIII, 3aBOHOBYE
JIOBIpY 1 MPUBEPTAE JI0 OpraHi3allii KJIIEHTIB Ta IHBECTOPIB.

7. TloBimomyieHHsI TIPO KJIiEHTIB KommaHii. KiieHTH Takox
MOXYTh CITy’)KUTH 1HCTpyMEHTOM pekiamu imimky. Llllnpoko Bimomi
MEPCOHHU, fKI KOPUCTYIOTbCS TNPOAYKIIEI Opranizaiii, BaroMuii
apryMEHT JIJIsl PO3UIMPEHHS KOJIa HOBUX KJIIEHTIB,

8. Hag3Buyaiini curyamii. Oprasizamii iHOJi TOTPaIISIOTh Y
HaJI3BUYaifHI OOCTAaBMHHM, HANpPHUKJIAJ, BUHUKAIOTH CTPalKH,

179



BiOyBarOTbCs aBapii Ha BHpPOOHHMLTBI abo mepeboi B HaxaHHI
nociyr. HalikpammMm crnocoGoM po3’sICHUTH TO3HUII0 OpraHizamii €
MoKynmka Micisg abo dacy B 3aco0ax MacoBoi iHGopMarii st
po3mimieHHss cBoei peknamu. [lomiOHWH MiAXin HO3BOJSE ATH
BUYEPNHY iH(OpMALil0o Npo NPUYUHM BUHUKHEHHS MpoOJIeMu Ta
KPOKH I10JI0 i1 ITO/I0JIaHHS 1 TUM CaMUM 30€PErTH CBOIO PEITyTallilo.

[Ipu upomy I1P-peknmama imMimKy Mae BiONOBINATH AESIKAM
3araJJbHUM BHUMOT'aM:

A) TloBuHHa OyTH SICHOIO, O/IHI€IO 3 TOJOBHUX 3aBaaHb [1P-
pEeKJIaMu € CTIPUSHHS B3a€EMOPO3YMIHHIO. SIKIIO 3MICT PEeKIaMHOTO
MOBIIOMJIEHHS Ta WOro MOTHMBM 3aIUIyTaHi, JIIOOM IPOCTO He
3pO3yMIIOTh HOT0, IKMM O J0Ope MPOyMaHUM BOHO He OyJIo.

b) IloBuHHA IEpEeKOHYBATH.

B) [loBuHHA amenroBaTH 10 IepeKoHaHb. byap-ka pexiama,
i ocobnmuBo [1P-peknama, MOBMHHA 30CEpEIKyBaTUCS HA TOMY, YOTO
Xoue MmyOimika, a He KOHIEHTPYBaTHCA Ha TOMY, IO MOTPiOHO
opranizamii. Came B boMy ToJsirae TOHKicTh [IP-pexmamu, mpo 1o
HEPIJKO 3a0yBaIOTh.

B) [IloBunHa Oytu 4yecHow. Dbyzap-sika peknama €
yrnepemkeHoro. SIKio oprasizaris xoue, Mmoo i moBipuiy, pekiama
Mae OyTH BiBEPTOIO0 1 INHPOIO, TO30aBICHOI0 YCUIAKHX CIpPOO
BBECTH JIIOJICH B OMaHYy.

I') [loBuHHA MICTATH TYMOP 1 BUKITUKATH MPUEMHI acoriiarii.
OpranizaiiisiMm He BapTO HAITyCKaTH Ha ceOe HaIMipHY CepHO3HICTb,
0c00JIMBO y BUMAJKY, KOJIU crpaBa cTtocyerbes [IP-pexknamu. ['ymop
PO330pOI0E CKENTHYHO HajamTOBaHy MyOJiKy; BUKIHMKABIIHN JIETKY
MMOCMIIIIKY, TPOCTINIE CXWJIATH TPOMAICHKICTh JO TEBHOI TOYKH
30py. BaxxnmuBy podib Bigirpae 3gaTHICTh iMiKMEHRKEPIB CTBOPIOBATH
MPUEMHI acolliallii nmpu MO3WI[IOHyBaHHs opranizanii. Hampukas,
JIETKO BHKJIMKATH MIPHEMHI acomiallii y ayJuTopii MOXHa TTOKa3ylouu
CIUJIKYBaHHS IiTeH, TBAPUH, KAPTUHHA MaJIbOBHUYOI IIPUPOAH.

1) Ilo MOXJIHMBOCTI MOXXHa BKJIIOYATH TPETiX YYACHHKIB.
Heiirpaneauii yyacHuk (Hampukiana, JiKap, BYHUTENb, BiJOMUIA
CHOPTCMEH) OTPUMY€E OUNBIIMA KpeauT AOBIpH Bix ayaurtopii. [Ipu
BOMY BKJIMBOIO MOXe OyTH AyMKa He TUTbKM BiJOMHUX JIIO/ICH, a i
3BUYANHUX JIFOJICH Ha BYJIHIIL.

Takmit migxing o [IP-pexmamMu nonmae TpagWmidHWN THIT
TOBapHOI (KOMEpIiifHOT) pekiamMu, pOOUTH IMIDK oprasizamii
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COLIiaJIbHO OpIEHTOBaHUM 1 pO3paxOBaHWM Ha JOBIOTPUBAII
COLiaJIbHI B3a€EMO3B’SI3KH.

IHoni xammaHnii It OHOBIEHHS IMIIKY abo #Horo IiTbOBOI
TPYIH BHUKOPHCTOBYIOTH [IP-TexHomorito, sika OoTpuMaia Ha3By B
gitepatypi mo IIP «ko-Openainr». Ko-OpeHIiHT — 1ie Koomepartis
OpeHiB, 00’ eqHaHHs KaMIaHii ISt B3a€EMOBHI1IHOTO
CHIBpOOITHHIITBA i OTPUMAHHS TIEpeBar B KOHKYPEHTHIH O0OpoThOi 3
IHIIMMK ~ opraHizamisMu. Bigomi  mnpukigagm  Ko-OpeHAIHTY
BUPOOHWKIB MHIOUYHX 3ac00iB 1 BUPOOHUKIB MPEIMETIB IOMAIIHbOTO
BXXKUTKY, BHpPOOHHWKIB aBTOMOOULTIB Ta manuBa. Ko-OpeHmiHr €
e(deKTUBHUM, KOJIM OpeHIW CyMICHI MO KpuTepito abo KMo iX
MO€AHAHHS MOCHITIOE OOMJBI TOproBi Mapku. Hampukian, HOyTOYK
Acer mae ¢dipmoBwmii komip Ferrari, sikuif y CpuiHSTTI MiUJTBHOHIB
JOJIEN € CHMBOIIOM YCTiXy 1 6e3moranHoro ctritro. OOuABI KaMmaHii
BUKOPUCTOBYIOTh 1HHOBAIIMfHI TEXHOJOTii, MparHyTh 3alHATH
Jmiaupyroui mo3umii y cBoii ramysi. CrniBpoOITHUIITBO IBOX OpeHIIB
3aKpIIUIIOE B CYCHINBHIN cBimomocTi akt migepctBa Acer, Horo
CTPIMKOTO PO3BUTKY, IHHOBAILlIHHOCT] TEXHOJIOT1H.

BaxJImBUM MOMEHTOM KO-OpEeH[IIHTy € HasBHICTb CHIJIbHOI
iTROBO1 ayauTopil. Hampukmasn, ycminmmamM € Ko-OpeH IiHT BiZoMOTo
pociiicbkoro ¢yToomicTa, A. Apmraina i kammanii Nike.

Cepen kmrouoBuX (DYHKIIH KO-OpEHAIHTY € CTUMYJIOBaHHS
MepiIoi MOKYIKH, YKPITUIEHHSI eMOIIHHOTO 3B’ SI3KY 31 CITOJKHBayeM,
CTUMYJIIOBAaHHS ~ TIOBTOPHOI ~ TIOKYIIKH  4Yepe3  CTBOPEHHS
KOMIUIEKCHOTO TpoayKTy. [lepeBaroro Ko-OpeHIiHry cTae OuIbII
MOTYKHUI €KOHOMIYHUHN e(eKT 3a paxyHOK aKyMYJISIii JTFOJICHKUX 1
(hiHAaHCOBHX pecypciB TapTHepiB. Y BHIIAKy €IWMHOI pPEKIaMHOI
KamIraHii ()iHAaHCOBI PO3XOMU MIMATHCS momnoiaM. OgHaK MOXIHUBI i
IHII BUIAJKH, KOJM, HANPUKJIAA, OJUH OPEH]| CUJIbHIIIE IHIIOrO i
nae oMy NpaBO KOPHCTYBATUCS BIACHHM IMEHEM ISl MOCHIICHHS
CBOIX TO3WIH — TOAi Oimbml ciaOkuii OpeHa ciadye 3a
BUKOPHUCTaHHS OpeHay-napTHepa.

IHoni kammanii Bmano 00 €QHYIOTHCA JUIsl  CTBOPCHHS
cymicHOoro mpoaykry. Tak, B 2011 pomi, kammanii Nike ta Apple
MO€ETHAJIA KPOCCOBKU 3 IJICEPOM 1 TenedoHoM. B crnemianbHy cepiro
kpociBok Nike Plus mig ycTiaKy BCTAHOBIIOETHCS MaJCHBKHIA
nepenaTdvk, a B HoBui [Phone — matumk. Ilim gac Oiry Ha expasi
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TeJae(OHYy MOXKHA CIOCTEPIraTH CEPEJHI0 IIBHJIKICTh, TPHBAJICTh
0iry, KiNbKiCTh MepepoOICHUX KaJIOPii.

IuTannsa Ta 3aBJIaHHSA 10 CAMOKOHTPOJIIO

1. Illo maroTh Ha yBasi miJ MOHATTIM «iMimk» B [1P? Sky
CTPYKTYpY Ma€ imiax?

2. Ha mo motpiOHo 3Bepratn yBary [IP-cmemiamicty mpwm
(dhopMyBaHHI IMiZKy opraHizarii?

3. o take ITP-peknama imimxky? B sikux cuTyamisix BoHa
Bi/I0OYBa€THCH 1 SIKUM BIMOTaM MTOBHHHA BiIIOBIIaTH?

4. llo mnepenbavae xo-OpeHmiHr? Bim doro 3amexuTh
epeKTHBHICTb KO-OpeHIiHTy? HaBeniTh KOHKpPETHI MNPHUKIAAH
BHUKOpHCTaHHS gaHoi [[P-TexHomoTii.

TBopui 3aB1aHHA
Crnmpatourice Ha ocHOBHI BuMoru [1P-pexmamu, migroryiire
pexIaMHmiA porK mpo Bamry ¢ipmy Ta ii mocmyru.
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IIuTanHA 10 MOAYJIBHOT0 KOHTPOJIIO TA MiICYMKOBOTI0 3aJTiKy

o Trake [1P? Sxi mimi nepecminye [1P?
HasBite ocroBHi npunitunu [1P, unM BoHM 00yMOBIIEHi?
Hasgiths ocHoBHi ¢ynkmii [1P.
SAxi nanpsmu [1P-nismeHOCTI Bam Bigomi?

5. Sk 3apomxyBanock IIP? Yomy ocHOBH mpodeciitHOi
nisimbHocTi ITP BuHuknu B CIIA?

6. Ha3sBiTh 3arajibHi NMepeayMOBH CTAHOBJICHHS 1 PO3BUTKY
[1P B ingyCcTpianbHOMY CYCHIIbCTBI.

7. SIxi MD>XKHapOZHI Ta perioHaNbHI acollalii mo 3B’ g3Kax 3
rpomajchkicTio Bam Biomi? Ha 1o cripsiMoBaHa iX AisUTbHICTE?

8. Oxapakrepusyiite cran [IP B VYkpaini. fxi mpoGremu
PO3BUTKY 3B’SI3KiB 3 TPOMA/ICHEKICTIO iCHYIOTh B HAIIIiil KpaiHi.

10. fAxa ponp [IP-mepcoHanmy B yXBaJleHHI CTpaTETiYHUX
pitieHs?

11. SIxi 060B’s13xm Mae miapo3ain [1P B opranizarii?

12. IopiBusiTe Mixk coboro [IP-Bigmin opranizamii i
koHcynbTatuBHy [1P-ipmy. SIki mepeBaru i HeAOMIKH BOHH MalOTh?

13. SIxki ocHoBHI Hampsimu MaioTh [IP-kommawnii? HassiTh
OCHOBHI etanu nipoBeaeHHs [1P-nporpammu?

14. SIk Bu3Havaerhcsi mpoOsieMa B mporpami 3 [IP? Sk
Bi/I0OyBa€ThCS aHANI3 CUTYAIli] TSl TOSICHEHHS TTPoOIeMu?

15. SIx  BinOyBaeTbcs ~ cTpaTeridyHe  IUIaHYBaHHSA 1
nporpamyBanHsi B [1P? fki Tumm wineld BUKOPUCTOBYIOTHCA IPH
upomy?

el S

16. Sk BinOyBaeThs komyHikamist B [IP? SIka pomnb B mpomy
CHeIialbHO OpTaHi30BaHUX MOAIN? SIK TOTYIOTBCS TOBIIOMIICHHS
s ayauropii Ta 3MI? Uum Bipi3HSIOTBCS KOHTPOJIbOBaHI Ta
HEKOHTPOIILOBaHI 3aCO0M MacOBOi KOMYHIKaIii?

17. SIx BimOyBaerbcs ominka [IP-mporpamu: Ha erami ii
PO3p0o0KH, omiHIOBaHHS ii peanmizallii, pe3yabTaTiB 11 BAKOHAHHS?

18. SIki mpuHIMIM TOBUHHA MaTH BUOOpUa KammaHisn? Skum
YUHOM KaHJWJIAaT Ha BHOOpYYy IOCaay IOBHHEH TOTYBaTHCS JI0
BHOOPYOi KaMMaHii?

19. flkux TPUHLMIIIB TOBEAIHKA Ha BHOOpaX TOBWHEH
JNOTPUMYBATHCS KaHIUAAT Ha BHOOpUyY Tocamy?
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20. Ik mmaHyeTbca cTpaTerisi BuOopuoi kammanii? Sk
IMIJDKEBi, OpraHi3al[ifHO-IIONITUYHI Ta CIHCLialbHI  EJIEMEHTHU
CTpaTerii 3a3BU4ail BUKOPHUCTOBYIOTHCS TPH IIHOMY?

21. SIky cTpyKTypy Ma€ INTaTHUH TIepCcOHaN BHOOPUOL
KaMIaHii?

22. Sk noBuHHA MpoTiKaTu poboTa 3 100poBOIBIAMHU? AKUX
MMOMIJIOK Tpeba yHHKaTh y poOOTi 3 HUMH?

23. Sk TmpOBOJATHCS  CHEIliaJIbHI TporpaMul  Mij  dYac
BuOOpyoi kammanii? Sk BigOyBaeThCsl Mporpama «BiI ABepi 10
IIBEPI» Ta Mporpama «aKTUBi3alii y9acTi B IeHb TOJOCYBaHHS»?

24. Sxi popmu B3aemomii [P Ta 3MI Bam Bigomi? Sk
BiJIOYBA€THCH IMiIFOTOBKA Ta IPOBEACHHS MPEC-KOH(PEPEHIii?

25. SIkuMH  TPUHIUIIAMHA ~TIOBEMIHKH Ta  CIIJIKyBaHHA
noBuHHI  Bonoamitu  [IP-cmewmiamicth IS BCTaHOBIICHHS
IJIOJIOTBOPHUX 3B’s13KiB 3 3MI?

26. Sl miproryeatHcs a0 myOmiyHOTO BHCTymy? Skux
CTaHIIAPTIB Tele- 1 padio- iHTEPB'IO MOBHHEH NOTpUMyBaTHCh [IP-
creniamict? Sk BMiJIO OpraHizyBaTH CBiid BUCTYII?

27. lllo Take 100i3M? B yomy moJisirae HOro 3HAYCHHS IS
JeMOKpaTii?

28. Yomy 1m06i3M BXOIWUTh y HampsMku podotu [IP-
cnemiamicra? Yomy 100i3M  Mae  maIsAraTd  IpaBOBOMY
PETYIIOBaHHIO?

29. SIxi nini Mae 106icTChKa MISUTBHICTD 1 SKIH 3MICT poOoTH
BOHa rnependoayace?

30. B uwomy monsrae  CyTHICTH  0Oe3mocepenHbOro
no0itoBaHHA? SIK JOOICT BCTAHOBIIOE AOOPO3ZWWINBI BiITHOCHHH 3
3aKOHOAABLSAMU?

31. lllo Take «omocepeakoBaHe JoOiroBaHH»?  SKy
JiSUTBHICTH IOBHHEH MPOBOIUTH JIOOICT B IbOMY BUTIAKY?

32. SIxki MOXNHMBOCTI iCHYIOTH JOOifoBaHHS y BepxoBHii
Pani Ykpaian?

33. Axi gii 3 6oky nobicTa MOXKIIHMBI Mifi 4ac PO3rOpTaHHS
3aKOHO/IaBUOTO TIPOIECy?
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34, lllo Take «xpuza»? 3 YUM T[OB’SI3aHE BUHUKHECHHS
KPHU30BHX SBHUII B JisNILHOCTI opranizauii?Yomy Bukopuctanus [1P B
JIep>KaBHOMY YTIPaBJIiHHI 1 MICIIEBOMY CaMOYIpPaBIiHHI MOXe OyTH
KOpHCHUM?

35. SIk BigOyBaeThcs yHOpaBIiHHS TpoOIEeMaMH 3 METOIO
3armo0iraHHs KPU30BUX CUTYyaIlii?

36. Sk IIP Moxe BIUIMBAaTH Ha PO3BUTOK IMiANPHUEMHHIITBA
Ta CIPUAITU B3aEMOJIIi BJIajiu, Oi3HECY i TPOMaICHKOCTI.

37. Axi mpakTW4Hi Aii MOXIIMBI B yMOBax OpraHizaliiHOl
kpu3n? SIKi TUTIOBI TMOMMWJIKM POOJISATHCS OPTaHi3alisiMH B yMOBaX
kpusnu? OnumIiTh OpraHi3aliiiHi YMHHAKHA HaJAropKEHHS YCIITHOL
KOMYHiKaIii.

38. SIxk moBuHHa BimOyBaTHcsi O0poTHOa 3 uyTkamu? Yomy
1e € BayxiuBuM enemenToM [1P y momonanni kxpusu?

39. Ak noB’s13aHi MiX cOO0I0 BHYTPIIIHS TPOMAJACHKICTh Ta
iMipk opranizanii? YoMy BHYTpIIIHS TpPOMaJCHKICTh MOBHHHA
nepeOyBaTy B IIeHTpi yBaru creriamictis 3 [1P?

40. o Take «IICEeBAOTEXHONIOTI» 1 YoMy, Ha Bamy aymky,
BoHM MaroTh Mmicue y I[1P? fkoro e Bama mnosunis y nonemimi B.
[lenesina i B. Crosikina.

41. Yn icHyroTh, Ha Bamry mymMKy, MOIHMBOCTI MPOTHIl
nceBnoTexHonorisiM?  Ski  kogekcu mpodeciiinoi  ermku  [1P-
cnemianicta Bam Bimomi? KopoTko onumriTe iX OCHOBHUI 3MICT.

42. SIx BinOyBaeThCS MaHIITyIOBaHHS CYCITIJIHHOIO TyMKOIO
3 BUKOpHCcTaHHAM 3MI.

43. Onumrite Bigomi Bam npuitomu niceBnorexHosnorii [P,

44. Sk 1P ctumysroe iHHOBAIIIHI TPOIIECH B CYCIIJIBCTBI?
YoMy iHHOBAIifHUN PO3BUTOK B €KOHOMIIll € TaKHM BaKIHBHM B
Hami yac?

45. Slx IIP BUKOPHUCTOBYETHCS Yy BHpIMICHHI MpodIeM
1HBECTULIHHOT IisSUIBHOCTI?

46. Slxi ocobmuBocTi BukopuctaHHs [IP y OaHkiBChKilt
cepi?

47. SIxi mpobnemMu B colialbHO-TYMaHITapHiH cdepi MOKYTh
Oytu mpenmerom [IP-mismpHOCTI. Sk [IP Moxe copusté ix
BUPIIIEHHIO?

48. Sk I1P moxe OyTH KOPUCHHUM B JepKaBHIHN MisITBHOCTI?

49. 1llo maroTh Ha yBa3i miJ MOHATTAM «iMipk» B [IP? Sky
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CTPYKTYpY Ma€ imMimx?

50. Ha mo motpibHo 3Bepratu yBary I[IP-cmemianmicty npu
(hopMyBaHHI iMiJKy OpTaHi3amii?

51. o rake [IP-pexiama imimky? B sikux cuTyamisx BoHa
BiJIOYBA€THCH 1 SIKUM BUMOT'aM MTOBUHHA BiJ[IIOBIIaTH?

52. lllo mnepenbauae ko-OpeHminr? Bim 4oro 3ajiexuTh
edeKTUBHICT, KO-OpeHmiHry? HaBenmiTh KOHKPETHI MPUKIAAN
BUKOpUCTaHHS faHoi [TP-TexHomorii.
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I'nocapiii

Akuis (1aT. «actio» — i) — IHAWIA MaMip, SKUA A€ TPaBo
Ha BOJIOJIIHHS MaTepiaIbHUMH IIHHOCTSIMH.

bpudinr — xoporka Hapaga npauiBHukiB 3MI, Ha sKUX
BiI0OYBa€ThCSI O3HAWOMIIEHHSI 3 TIO3WIIEI0 BJIAJHUX CTPYKTYp TIO
SKOMY-HEOYb MUTaHHIO.

Bu6opua kammnanis — 11e CKOOpJMHOBAHI, IIUJIECTIPSIMOBaHI,
3MIACHIOBaHI TMPOTATOM BH3HAYEHOTO 3aKOHOJABCTBOM  Hacy
myOiuHI 3yCWIIIS 3 METO MOOUT3allii MiATPUMKH KaHAHIaTa
BHOOPIIMH 1 3a0€31edeHHs HOTo MepeMorH B JIeHb BUOOPIB.

Bubopui TexHoJsiorii — CykymHiCTh 3aco0iB, METOMIB 1
npuiioMiB (opMalizoBaHOTO, OPraHi30BaHOTO BIUIMBY Ha €JIEKTOpaT
3 METOIO0 CIOHYKaHHS HOTO JI0 TOJIOCYBaHHS 3a TIEBHOTO KaHAMAATa
ab0 mapTito.

I'pomancbka JayMKa — THMYAacoBHH CTaH CYCILUTBHOL
CBIZJOMOCTi, IO BWSIBIIIETHCS SAK CYKYITHICTh OIIIHHUX CYI’KE€Hb
PI3HOMaHITHUX TPYI i BEPCTB HACENEHHs, 1HAUBITyalbHUX TYMOK 3
NeBHOI POOJIEMH, SIKa CTOCYETHCS TPYITH JIFOIEH.

Jep:xaBHe ynpaBJiHHS — BIUIUB HA CYCIIbHI BiTHOCHHU B
CKOHOMIYHIH, COLiaIbHO-KYJIBTYPHIN, aJAMIHICTpaTUBHIN cdepax
IIJSIXOM BUKOPHCTAHHS JIeP’KaBHO-BIIQHUX TIOBHOBAYKCHb.

Imimx (aHrn. «image» — o00pa3) — IIECHIPSIMOBAHO
chopMOBaHMIA, HAAIIEHUI IEBHUMH I[IHHICHIMH XapaKTePUCTUKAMU
o0pa3 ¢i3n4HOi, IOPUANIHOI 0CcOOM 3 METOK 3a0e3nedeHHsT Horo
MOMYJISIPHOCTI, BHU3HAHHS, ABTOPUTETY B IEBHOMY COLIQIBHOMY
CEPEJIOBHIII, CYCIIJILHOT 3HAYYIIOCTI HOTO JiSUTBHOCTI.

InBecTHIii — JOBroTepMiHOBE BKIAJICHHS B IiIPUEMCTBA
pi3HUX Tamy3eil BnacHoi kpaiHu abo 3a KOPJOHOM, IiJIPUEMHUIIBKI
MPOEKTH, COIIAThHO-€KOHOMIUHI TPOTpaMH 3 METOI0 OTPUMaHHSI
MpUOYTKY.
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InHoBamisn — 3acTocyBaHHS HAYKOBO-TEXHIYHHUX PO3POOOK,
HOBHX 1 OLIBII MPOAYKTHBHUX TEXHOJIOTIH, SIKIi CYTTEBO 3MIiHIOIOTH
00CSATH, CTPYKTYPY, SIKICTh BUPOOHUIITBA 1 CTIO)KMBAHHSI.

Imimxmelikep — ocoba, sika IIeCHIPsIMOBaHA CTBOPIOE Ta
KOPUTYE IMiK KITI€HTA.

ImMimkMelKIiHT — HiIeCTIpSIMOBaHa peatizallis CIJIAHOBAHOTO
KOMIUIEKCY 3aXOJiB i3 CTBOPEHHS 1 NOMIMPEHHsS iHQopmarii, ska
PO3KpPHBAaE 3MIiCT CYCHIBHO 3HAYYIIOl MiSTIBHOCTI, CYCHIUIBHY
KOPHCHICTh TPOAYKIii (TIOCTyT), TOJMITHYHUX, TyMaHITapHUX Ta
IHINUX aKI[H.

Ko-Openginr — me koomepariisi OpeHmiB, 00’ €THaHHA
KaMIaHii JUii B3a€MOBUTIJHOTO CHIBPOOITHUITBA 1 OTPUMaHHS
nepeBar B KOHKYPEHTHil 00poTh0i1 3 IHIIMMU OpraHi3ailisiMH.

Koncantunrosa I1P-¢gipma — npodeciiina opranizaris, sika
Ha/la€ 3aMOBHHMKAM, KJII€EHTaM MOCITYTH 3 Ma0IiK piIeHiH3.

Jlobiam — me ocobmmBa wactmHa [IP, mo mepenbauae
CHIBIpami0 3 OpraHaMyd BIaAW, il NpPeACTaBHUKAMH 3 METOIO
peamizamii  iHTepeciB  opraHizamii Ta  pPI3HOMaHITHHX TPyl
TPOMAJICEKOCTI IUISIXOM IIECTIPSIMOBAHOTO BILTUBY Ha 3aKOHOJAaBYi
Ta BUKOHABYI OPTaHH JCP:KAaBHOI BIIaJIH.

MapkeTHHI — cHCTeMa oOprasisamii Ta yHOpaBITiHHA
TiSUTBHICTIO  TOCMOJAPCBKOTO  Cy0’€KTa  MIOJ0  CTBOPEHHS,
BUPOOHMITBA 1 30yTy HOBUX BHJIB TOBapiB (IIOCIYT) Ha OCHOBI
BCeOIYHOTO BUBUEHHS PUHKY 1 TOTPEO CITOKUBAYIB.

MeHnem:KMeHT — CYKYITHICTh METO/IB 1 BaXKeNiB BIUTUBY Ha
nii Jronedl 3 MeTol JocsATHeHHS el ¢ipmu (opranizamii) B
KOHKYPEHTHOMY CEPEIOBHIIII.

Ma6aik pineitmaz  (anrn.  «publicy —  myOmiuHMA,
CychmimpHHIA 1 «relation» — BiZHONIEHHS, 3B’S30K) — Hayka 1
MHUCTENTBO HAJaroKeHHS B3a€MHOTO PO3YMIHHS 1 JOOPO3ULIUBUX
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BIIHOCHH MDK oOcoOucrictio, ¢ipmMor0 abo yCTaHOBOWO 1
IPOMAJICHKICTIO.

MadaiciTi — (anrn. «publisity» — pexinaMa, MOMyNSAPHICTB,
nyOmiyHicTs) — momwupeHHs B 3MI pizHomaniTHOi iH(opMaii
HEKOMEpLiHHOTO  xapakTepy mpo ¢ipMmy (opranizamiro), ii
MPOJYKIIif0, TOCITYTH, OyIb-5KYy OCOOUCTICTD.

I[IP-xaMnaHia — crielialbHO OpraHi3oBaHa CIEIlaliCTaMH 3
[IP Ha meBHWi mepiog pobOOTa, cCOpsSIMOBaHA Ha JOCATHEHHS
KOHKPETHOI MeTH (TIepeMOrH Ha BHUOOpax, MOCSITHEHHS JiAEPCHKUX
MO3HILIIH HAa PUHKY, JTOOIIOBaHHS YPSAAOBOTO PIllICHHS).

Ilpe3enTamia — 3ycTpid [OepKaBHUX, CYCHUIBHHX a0o
NPUBAaTHUX CTPYKTYp 13 TPOMAJACBHKICTIO, JKypHAIICTAMH IS
03HAaHOMJICHHSI 3 HOBUM MiANPUEMCTBOM, HPOIYKII€I0, MPOEKTOM 1
T.I.;

Ipec-kondepenuis — 3ycTpid AepKaBHUX 1 CYCHUIBHUX
TisT9iB, TPEACTaBHUKIB HAYKH, KyJIbTYPH, CIOPTY 3 XKypHAIICTAMH
s iHGOpMYBaHHA X y 3B’S3Ky 3 aKTyaJbHUMH TMOMIAMHA W
BiAIOBIEH Ha TXHI MUTAHHS;

Ilpec-cexkperap —  TpamiBHUK, SKUA  3a0e3medye
iHpopMalLliiiHi TOTpeOW Jep)KaBHOI YCTaHOBH, ypsaay, ¢ipmu
(opranizarii), sikuit 31ilCHIOE pOOOTY 3 )KypHaIicTamu Ta 3MI.

IIpec-nocepenHUNTBO — II¢ HAMUCAHHI MaTepiaiiB abo
OpraHizailisi CremiajJbHUX 3aX0JIiB 3 METOK 3a1y4eHHs yBaru 3MI no
OKpeMoi IIOIMHM, OpraHizaiii, imei abo ToBapy, 3a0e3nedeHHs iX
TPOMaICHKO1 BiZIOMOCTI.

pec-cmyxba —  cTpykTypHHH  migposmin  ¢ipmu
(oprawnizarii), sikui 3miCHIOE poOOTY 3 *KypHamicTamu Ta 3MI,

Ipec-peni3 — crnenianpHUl 3BIT MOBIAOMIICHb ISl MpecH
mpo icToTHI ¢akTu B Tii abo iHmIA cdepi MIHCHOCTI, CTBOPIOBaHI
BiJIMTOBITHUMH TIPEC-CITy)KOaMH.
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[ponaranaa — JisnbHICTH, WO TIependayae CHCTEMHE
MOIIUPEHHS, TIOTJIUOJICHE PO3’SICHEHHS COI[IaJIbHO-TIOJII THYHUX,
€KOHOMIYHHX, TPaBOBUX iAei, 3abe3nedye GopmyBaHHI Y
CYCIIIBCTBI TIEBHUX HACTPOIB, IIHHOCTEH Ta Opi€HTAIlill 3 METOIo
MaKCUMaJIbHOTO PO3LIMPEHHS KOJia MPHOIYHUKIB.

Pexsiama —  BiZKpuUTe  TIOBIIOMJIGHHS,  aJpecoBaHe
MOTEHIIHHUM CIIOKMBayaM TOBapiB 1 MOCHYr Mpo iX SKiCTh,
repeBary, a Takox 3aciyru Qipmu (oprasizariii).

Pexsama comianbHa — peKJaMHI MaTepiand, SKi
MOLIMPIOIOTh CYCIIIBHO BaXIIWBI i/1€1 (30pOBOTO Croco0y KHTTS,
OXOPOHH  3JIOpOB’S,  €Koyorii, 30epekeHHS  EeHEepProHOCIiB,
MPO(DITAKTUKK TIPABOIIOPYIIEHb, COIMIaJbHOTO 3aXUCTy Ta Oe3meKu
HAaCeJeHHs TOLI0), HE MAaloTh KOMEPUIHHOTO XapakTepy, He
HAa3UBAIOTh KOHKPETHY MPOAYKIIIO Ta i1 BAPOOHHKIB.

PuTtopuka — Teopisi i MUCTEITBO KPACHOMOBCTBA; HayKa Mpo
3aco0M MepeKOHaHHsI AJIs OTpUMaHHA OakaHOro e(eKTy BHACIHIOK
BepOaTbHOTO BIUIMBY Ha ayIUTOPIIO.

CnoncopcerBo — QiHaHCOBa, oprasisamiiiHa, iHpopMaliiiHa
Ta iHIIA MiATPUMKA COI[IAIbHUX 3aXOfiB 0€3 OTpHMaHHS BiJ IHOTO
MPSIMOi EKOHOMIYHOT BUTO/IH.

®dipma — miANPHEMCTBO, KOMIaHis abo opraHizamis, sKi
MePeCIiAYI0Th KOMEPITiiHI .

YyTkH — TIOBIJOMIICHHSI, JIOCTOBIPHICTH SIKHX Ha MOMEHT

PO3MOBCIOJKEHHSI HE BCTAHOBJIEHA, PO BAXIMBY UIA ayAUTOPiIO
MO0, LII0 YCHO IEePEeatoThCs JIIObMH OJJUH OTHOMY.
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€nin M. H. ITadaik pineiimn3 y podoti coniosiora. — Hapuansuuii
MOCIOHUK.

[Mabnik pineimH3 € 0coONMBOIO ChEporo MisUTLHOCTI Ccoliojiora B
Cy4yaCHOMY CYCHUIbCTBI. BuBYaouM MeXaHI3MH KOMYHIKaIlii  Mik
CYCHIJILCTBOM 1 Cy0O’€KTaMH MOJITHYHOIO W EKOHOMIYHOrO IpOIecy,
CTY/ICHTH, 1[0 HABYAIOTHCS 3a crenianbHicTio «COLioJorisi», 3aCBOIOIOThH
HaBUYKH HAJAroKEHHS ITOOPO3HWIMBUX BiTHOCHH MK OCOOHCTICTIO,
¢ipmMoro abo ycTaHOBOK 1 rpomancheKicTio. CTyIeHTH TOBHHHI 3aCBOITH
TEXHOJIOTI Tiapy B pi3HHUX cdepax CYCHIbHOI MisITBHOCTI, OBOJOIITH
HAaBUYKAMH BHKOPHCTAHHS OTPHMAaHHX 3HaHb Ha IPAKTHI, 3HATH CTHYHI
CTaHJAPTH B Lil ramy3i 3HaHHS, KOJEKCH MPO(deciitHOT eTHKH.

Kntouosi cnosa: mabimik pinedmH3, KoMmyHikamis, imimk, I1P-
kamma#is, [TP-nporpama.

Enun M. H. I1aéauk puieiiiin3 B padore conuoJiora. — YuedHoe
nocooue.

[Mabnuk puneiHz  sBisieTcss  0coboit  cdepoil  aesTenbHOCTH
coLoIIora B COBpeMEeHHOM obuiecTBe. M3y4yas MexaHH3Mbl KOMMYHUKAIUA
MEXIy OOIIECTBOM H CYOBEKTAMH IOJUTHYECKOTO W IKOHOMHYECKOTO
mporiecca, CTYICHTHI YCBamMBaIOT HaBBIKH HaJIa)KUBaHUS
OOpOXKETAaTEeNbHBIX ~OTHOWICHHH MEXIy JHYHOCTBIO, (GUPMOH WIIH
YUpeXICHHEM ¥ 00mecTBeHHOCThI0. CTYAEHTHl JOJDKHBI  YCBOWTH
TEXHOJIOTHH THapa B Pa3INIHBIX cepax OOMeCTBEHHOH AEATENFHOCTH,
OBJIaJICTL HAaBBIKaMW HCIIOJIb30BaHUA IMOJYYCHHBIX 3HAHUM Ha IMpaKTUKE,
3HaTb OTHUYCCKUE CTaHAApThl B 3TOU 06J1aCTI/I 3HaHUs, KOJCKCHI
poheCCHOHATIBHOMN ITUKH.

Kiouesvie cnosa: nabmuk puiehIiH3, KOMMYHUKAIHs, UMUK, [1P-
kamnanus, [1P-nporpama.

Yenin M. N. Public relations in the work of a sociologist. —
Tutorial.

Public relations are a particular domain of sociology in
contemporary society. Studying the mechanisms of communication between
the society and the subject of political and economic process, students learn
the skills of establishing friendly relations between the individual, company
or institution and the public. Students must learn the technology of public
relations in various spheres of public life, develop of applying their
knowledge in practice, know the ethical standards in this field of
knowledge, codes of professional ethics.

Key words: public relations, communication, image, PR-campaign,
PR-program.
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