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PIAR MARKETING COMMUNICATIONS SYSTEMS OF PUBLIC ADMINISTRATION

Y crarTi posrnapnaerbcs micye, posib Ta 3Ha4€HHS AepPXXaBHOrO rniapy sk 0O4HOro 3 BULAiB CUCTEeMU
MapKeTUHroBux KOMyHiKkaLii opraHiB gep>xaBHOI Briagu, NpuBoAsiTbCS OCHOBHI XapaKTepUCTUKU Ta
BiAMIiHHI O3HaKU niapy rnpv Horo BUKOPUCTaHHI y MexaHi3Max Aep>kaBHOro yripaBJliHHS.

HeonibepasbHa pyuHKOBa NapagurMu sik 4OMiHy04Ya B r/i106a71bHOMY BUMIpi CbOrogeHHs BHecJ10 HOBi
SIKOCTi B MexaHi3Mu f4ep>xaBHOro yrnpassiHHS, B TOMY YUCJli, Y BUKOPUCTaHHS niapy. IMnepatusHi rno-
Tpebu BTisieHHs 3ac06iB MapKeTUHIOBUX KOMYHiKaLii 47151 TOLIMPEHHS BIJINBY TPOMaLfCbKNX OPraHi-
3auivi BUMarae BripoBagXXeHHsI CUCTeMU 3BOPOTHUX 3B 'A3KIB, TAKUM YUHOM, abu rpaTtm ocobnBy Bu-
nepenxaroyy TaaemMrdipyrody posib y CUTyaLisiX BAHUKHEHHSI MOXJTUBUX KOHJIIKTIB Ta KpU30BUX IBULL,
3 npuBoAYy Aesikux 0COBJINBO YYT/INBUX AJ151 HACEJIEHHS 3aKOHOA4aB4YuX iHiLiaTuB.

KoskeH enemeHT nepeTBopeHb 260 KOXHa iHpopmaLiviHa TpaHcgopmMaLlis MoXxe po3rispaTucs K
TexHOoJIoriYyHa onepadjisi B yMoBax BriJiuBy Ta nNposiBy PU3UNKIB Pi3HOI couianbHOI, NONiTUYHOI, €KOHO-
MiYyHOI Ta ncuxonoridyHoi npupoau.

The article discusses the place, role and meaning of the state PR as one of the types of the system
of marketing communications of public authorities; basic characteristics and distinguishing features
of PR used in the public administration mechanisms are described.

The neo-liberal market paradigm as dominating in the modern global dimension added new qualities
to the public administration mechanisms, including PR use. The imperative needs to implement
marketing communication means to expand the influence of civil society organizations require
introduction of a feedback system in order to play a special proactive and dumping role in situations
of potential conflicts and crisis phenomena related to legislative initiatives that are especially sensitive
for the population.

Any element of transformations or any information transformation can not be seen as a
technological operation in the conditions of influence and manifestation of the risks of various social,
political, economic and psychological nature.

KnroyoBi cnoBa: depacaBrul niap, depicaBHe ynpaBaiHHs, IHOPMALIS, KOMYHIKAYIT, MapKemuHa, MapKemuH-
206i komyHikauli, opearu depxcaBrHoi Bnadu, niap, niap-mexHosoaii.
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IMOCTAHOBKA IMPOBAEMU
V 3ATAABHOMY BUTASIAI TA i 3B'130K
3 BAJKAMUBUMU HAVKOBUMU TA
NPAKTUYHMUMU 3ABAAHHIMU

Miap € 0f4HUM 3 OCHOBHUX PO3NOBCIOAXKEHWUX BUAIB Map-
KETHUHTYy B3arafli, i CACTeEMW MapKeTUHIOBMUX KOMYHiKaL,iM
OopraHiB Aep>KaBHOi Bllagu 30Kpema. Xoua Breplle BUpas3s
"nabnik punenwHs" 6ys onpUNOAHEHUH aMepHUKaHCbKHUM

npeaugeHtTom T. IxedpcpepcorHom wey 1807 poui, B akocTi
TepMiHa BiH ByB OCTATOUHO 3anNpPONOHOBAHHWI TEX aMepH-
kaHuem [. lnoHom nuwe B 1882 poui [1, c. 14].
HanpukiHui XIX — Ha nouatky XX ctopiuusi y CLUA
nabnik punerwHs (niap) BXKe CTaB OLHWUM 3 BULIB Lis/ib-
HOCTI, fiKa cnouaTky Gyna cnopifiHeHa 3 pekiaMolo, Lo
6yno obymosneHo notpebamu Benukoro GisHecy KpaiHu,
SIKUW OMUHUBCSA Nepen CYTTEBUM 3arOCTPEHHSIM CYChiJIbHO-
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€KOHOMIYHKX NpobeM, sKi noTpibHO ByNo TepMiHOBO PO3-
B'a3ysatu [2, c. 5]. Cepen Takux npobnem 6ynu i Taki, ak:

— KPUTUKA rPOMaACHKICTIO BEJIMKOrO Kamitany;

— HeobXifHICTb PO3B'A3aHHA UUCENbHUX BHYTPILLHIX
KOHIKTIB;

— nonynspusauis ik ypsipy CTOCOBHO BiMHM (Ha no-
yatky [NepLuoi cBiTOBOI BilHH);

— TEeXHiyHi, couianbHi Ta NONITUYHI iHHOBALII Ta He-
0OXiAHICTb 3aCTOCYBaHHS HOBUX MPUHMOMIB X MOMNyAspH-
3auii.

O1Ke, KpUTHUHI a0 KPHU3OBI ABMLLA Ha LAXY PO3BMT-
Ky CYCMiNbCTBa NiJWTOBXYIOTb O BUHUKHEHHS HOBUX (DOPM
npodeciiHoi gisnbHocTi. B npoueci nogonaHHs KpU3oBUxX
ABMLL, SKi 6ynu BUKAKKaHI MNepLioto cBiToBoO BiKHOIO, Niap
OCTaTOYHO BiAOKPEMMBCS Bif, peKaMMu.

B octaHHi Tpu gecaTtupivus niap Habys TakMx Nonynsp-
HOCTi Ta PO3MOBCIOAXKEHHS, LLLO LUCKYPC HABKOJO Npobiem
MOro BU3HAYEHHS B HALL Yac y CBITOBIM NpaKTULi BXXe Hapa-
xoBye binbL, Hixx 500-o1 dopmyntosaHb. Micns Toro, sk
nopsf 3 OPUriHasioM Nno4as BUKOPUCTOBYBATUCS NepeKaz,
LIbOro NOHATTA AK "3B'A30K 3 rpoMagcbKicTio”, we binblie
MOLUMPKUBCSA Liana3oH MOro BUKOPHUCTAHHS Y BiTYHUIHSHOMY
LiJIOBOMY Ta HayKOBOMY cepefoBHLLLAX.

3 HayKOBMX MO3MLINH NPO MexXaHi3MU Lep>XaBHOro
ynpaBJiHHA Miap cNif po3rnsaaty siKk O4UH i3 BUAIB Aep-
YKaBHUX MapKETUHIOBMX KOMYHIKaLjiMl, WO BUKOHYE (PYHK-
Lit0 MEHEXKMEHTY B OpraHax Biaagu — LifiecnpsMOBaHoO M
OCMMWCJIEHO OPraHi3OBY€E 3BOPOTHI 3B'I3KMU 3 HACENIEHHSAM,
BCTAHOBJIIOE TaKi TUNW AiNOBOro ChiNKyBaHHsA, SiKi 6 npu-
HOCMJIM KOHKPETHI NO3WTUBHI pe3y/ibTaTH B YNpaB/iHCbKIM
DisibHOCTI.

AHAAI3 OCTAHHIX ITYBAIKALIIN

3A TTIPOBAEMATUKOIO TA BUAIAEHHS

HE BUPIIIIEHUX PAHIIIE YACTUH 3ATAABHOI
NMPOBAEMU

HaykoBi BM3HaueHHS MPAKTUYHUX TEXHOJOTIN 3B'A3KiB
3 FPOMAACHKICTIO Yy Pi3HUX NiTEPaTyPHUX LyKepenax OTpu-
Manu pi3Hi Ha3eu Ta abpesiaTypu: niap, Nabnik pUNEULLHS,
MNP (B ykpaiHcbkil TpaHckpunuii), Public Relations, PR
Towo. Y noganbwomy 6yaemMo BUKOPUCTOBYBATH Ha3By
uboro ssuwa sk "niap". Npobnemarvka niapy npeacras-
NeHa B iIHO3EeMHHUX [OCAIAMXEHHAX 3HAYHOIO KiNbKiCTIO ny6-
nikauin. Lle ogHa 3 rpyHTOBHO JOCHiIXKEHUX rany3em sK y
chepi fep>KaBHOrO MEHEOXKMEHTY, TaK i B CYMiXHUX cde-
pax (nonitonoris, couionoris, >XypHaicTuka), Ae akTUBHO
npoBoauMca po3pobku niap-TexHonorii. BogHouac po-
CNiI>KEHHS B3a€MO3B'A3KIB | B3aEMO i niapy 3 pi3HUMU HO-
BUMUW BUOAMU MAPKETUHIOBUX KOMYHiKaLik B LisNbHOCTI
OpraHiB AepXKaBHOi BaAW MatoTb CYTTEBMW moTeHuian [3,
c. 198]. OcHoBHa npuuMHa Takoi cuTyalii nonsdrae y cknag-
HOCTi Ta ABOICTOCTiI CYyTHOCTI Miapy B IKOCTi O4HOIO 3 BUJIB
MapKeTUHroOBMX KOMYHIKaL,iM caMe y CUCTEMax Lep>KaBHO-
ro ynpasJiHHS.

Cepepn 3aKOPAOHHUX BOCiIGHUKIB MUTAHHSA MOMITUY-
HOro MapKeTWHry Ta niapy po3rfsganu Taki aBTopH, SiK:
E. Bepneiic, C. bnek, I'. Bpym, T. BotcoH, . [pyHir,
M. Qown, [. Dosziep, C. Katnin, ®. Kotnep, k. MakHama-
pa, B. Nlingemann, M. Hobn, A. Centep, M. Cwmit, T. XaHT,
P. Xapnoy, I'. LUtpomarep Ta iHwwi.

Y BiTUM3HSAHIN HayKOBUI OBIr NOHATTA niapy 6yno eHe-
CEHO TiNbKK HanpuKiHUi XX cToniTTs. Ane BiTYM3HSHA Hay-
KOBa LUKOJ/A Niapy 3a [Ba [AecATHpiuus Texk 3baratunacs
uinoto nnesgoto HaraTbox HayKOBLiB, Hacamnepen TakuXx,
ak: H. AntowwHa, E. AdoHiH, P. Boltoeuu, H. INpuusk,

. I6parimosa, |. Konocoscbka, C. Konocok, B. Koponbko,
H. Napita, M. JloryHoea, B. Moicees, tO. Nagader, I. Man-
Tenenuyk, . Mouenyos, €. Pomar, B. CepboriH, I. Cnica-
peHko, T. Menopis Ta iHWMX.

®OPMYAIOBAHHS LIAEV AOCAIAKEHHS

MeToto pocnifyKeHHs €: NpeacTaBieHHS Cy4acHOT Hay-
KOBOT KapTUHW B3a€EMO3B'A3KiB AeP>KaBHOTO Niapy Ta iHWKUX
BUAIB MapKETUHIOBUX KOMYHIKaLik B CTPYKTypax LeprKas-
HOrO yNnpaB/liHHA Ta NEPCNEKTMBU X PO3IBMUTKY.

BUKAAA OCHOBHUX PE3VABTATIB
TA IX OBTPYHTYBAHHS

Y 1970 poui @. Kotnep i H. Jli o6rpyHTyBanu Mmoxnu-
BOCTi 3aCTOCYBaHHSl TEXHO/OTIM MapKeTUHIOBUX KOMYHi-
Kauin pns cdep NoniTUKM, LepXKaBW, IPOMaACbKUX opra-
Hi3auiv. Y nepeBuAaHHAX iXHiX npaub BUCYHYTi TOLi MPUH-
LWNK Lep>KaBHOTO MaPKETUHIY 3a/IULLMUIUCS HE3MIHHUMMU i
no Haworo yacy [4; 5]. CtaHoBneHHs HeonibepanbHOT pyH-
KOBOI MapafurMu siKk AOMiHyloUOi B riobanbHOMy BUMIpI
BHECJIO HOBI SIKOCTi B MeXaHi3MU AePXXaBHOIO YNpaBiHHS,
B TOMY UYMUCJli, Y BUKOPUCTaHHS Niapy SIK OCHOBHOIO iHCTPY-
MEHTY 3BOPOTHIX 3BA3KIB BfaAu 3 rpomMagcbkicTtio [6].

3a uen yac nocnifosHukn @. Kotnepa posarnisHyau
Pi3Hi (hOPMHU BUKOPHUCTAHHS LEP’KABHOTO MAPKETHUHIY Bif
OpraHiB MicueBOi BNagu 4O MOHAPXiYHUX PEXMMIB ynpas-
NiHHA KpaiHamu. Afle HalBifbll ACKPaBO OCHOBHY CPAMO-
BaHICTb IX MOrNsA4iB Ha Aep>kaBy 3 KOMepLiMHUX NO3MLIM
sucnoeunn B 1992 poui . OcbopH i T. Febnep y ceoii po-
60Ti "MoBTOPHMI BUHaXIA AepyKaBu: AK OyX NiANPHEMHML-
TBa TpaHcopmye aep>kaBHui cektop” [7]. Li nornaau
MOX/IMBO TPaKTyBaTH AK MaHichecT HeonibepanbHOT ifeo-
JOTii WoJo CYyTHOCTI AEP’KABHOMO ynpasfiHHA Y dhopmMarTi
MOro NoBHOIo NepeTBOPEHHS Ha KOMepUilHi 3acagu. [po-
Te ue Bxe Oyae He Lep)Kasa B KNACHUHOMY PO3YyMiHHI, a
Lep>kaBa-Kopropauis abo kopnopaTtueHa gepxkasa. | Taki
TEeHJEeHLiT iCHYIOTb Ta PO3BMBAIOTbCS B AEAKMX KpaiHax, Y
TOMY uuchi, B YKpaiHi. Ane HaMu po3rnspaeTbcsi NpoTU-
NIeXKHa TeHJeHLis — 3pOCTaHHS Baru Ta 3HauYeHHs HeKo-
MepLiMHUX MapKEeTUHIOBUX KOMYHIKaL|i B CUCTeMax LieHT-
pani3oBaHOro Lep>KaBHOrO YNpaBiHHS.

Moropmkytouncb 3 npuHuunoBoto gymkoto €. Pomara
npo Te, L0 BNPOBaAXKEHHS 3acal MapKETUHTY B fiep>XKaBHe
ynpaBniHHA 3HAa4YHO BiAPI3HAETbCS Bif, aHa/OriYHMX Npo-
uecis y 6i3Heci, cnig BiAMITUTU eaki ocobAUBOCTI LMX PO3-
6i>xkHocTen. FonoBHa winb BGizHecy — Tinbku NpubyTOK, a
roJI0BHa LiNb fep>aBu — f0OpobyT Ta po3BUTOK. 3anex-
HO BiJ KOHKpPeTHOI cchepu AisNbHOCTI OpraHiB gep>kaBHOT
BJlafM, CNi OOOATH, WO US BiAMIHHICTb MOXXe BTi/llOBaTH-
Csl Yepe3 3aCTOCYBaHHS Pi3HWX BULIB | TUMIB MapPKETUHIO-
BUX KOMYHikauii [8]. [lianasoH TakuMx 3acTocyBaHb 3Haxo-
OWUTbCA B MeXax Bif "KlacHuHOI" Aep>KaBHOI pekiaMu A0
OyAb-SIKMX CydacHUX (DOPM iHTErpPOBAHUX MAPKETUHIOBUX
KOMYHiKaLi# (106i3M, BpeHAMHT TOLWO) | O TAKMX NOPIBHA-
HO HOBITHIX BMAIB MAPKETUHIY SIK BOEHHO-MOJNITUYHUM Ta
icTopuKo-noniTuyHUM MapkeTuHr [9]. BBarkaemo Takox, Lo
He TiNbKKW B cdpepi BUKOHABYOI BRaZH, ane i B cpepi 3ako-
HOJZlaBYOi BfIafih € JOCTATHbO LUMPOKiI MOXKJIUBOCTI BUKO-
pUCTaHHS AESKUX BUAIB HEKOMEPLiMHOTro MapKeTHHry. [pu
LbOMY BUHWKaIOTb iMnepaTuBHi NoTpebu BTineHHs 3acobis
MapPKETUHIOBMX KOMYHIKaLiM A1S NOLMWPEHHS BMNJIMBY 3a-
KOHOTBOPUMX iHiLiaTMB K CyD'eKTiB Takoro npasa, Tak i
rPOMafCbKUX OpraHisauin.

Miap sIK OCHOBHMI 3acib Aep>KaBHUX MapPKETUHIOBMX
KOMYHiKaLili B CUCTEMi 3BOPOTHWUX 3B'A3KIB, MOBUHEH rpa-
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T ocobnuBy BUMEpeasKatouy Ta gemndipyrody posb y CH-
TyauisiX BAHUKHEHHSI MOXJIUBUX KOH(JIKTIB Ta KPU3OBUX
SIBULL, 3 NPHUBOLY LESKUX OCOB/IMBO UYT/NIMBUX LS HACE/IEH-
HSl 3aKOHOAABYMX iHiLiaTUB (HanpuKknag, y noAaTkoBiK, ae-
MorpadiyHil, LiHOBIM, couianbHiM Ta iHWKWX cdepax).

BHHUWKHEHHS enemeHTiB NPOTUOOPCTBA H MPOTUCTOSH-
HA [EepXXaBHWX i NPOTECTHUX KOMYHiKaLil, KPU30Bi CUTY-
auii Ta KPM30BI ABMLLA B YNPaB/iHCbKMX CTPYKTYpax BUMa-
ratoTb akTMBHOIO MOLUYKY HOBWMX CKNagHWx hopM i Tunis
niapy sik BUA4yY couiabHO-MONITUYHOrO KOMMNPOMICY B yMO-
Bax HEBU3HAYEHOCTi BanaHcis iHTEPECiB Pi3HWUX coLjianbHKX,
HaLioHaNbHUX, NMPOECiMHKUX, Bi3HECOBUX TOLLO rpyn Ha-
cenenns [10; 11].

Cnupatouncb Ha CBITOBWMM A,0CBIL YNPOBaLKEHHS Map-
KETUHIOBHUX KOMYHiKaUil y cdepi fep’KaBHOro ynpaeiH-
Ha, T. @enopie, HaNpUKaL, CTBEPAXKYE, WO "3MiCT gep-
>KaBHUX MapKEeTUHroBWX MiAXOLiIB Ma€ CTOCYBaTUCb KOPH-
ryBaHHs LWASIXOM iH(POPMYBaHHS i NepeKOHaHHs NoBefiH-
KOBWX MOJeE/NIeH, Ki CTAaHOBNATb 3arpo3y AN CYCniibCTBa
(HapkoMaHis, TIOTIOHONaNIHHA, MacoBe HeAOTPUMaHHS [0-
POXKHOIO PyXy TOLLO); BMPOBALKEHHS Y XKUTTS rPOMafsiH
inew, uiHHocTeH, cnocobis NoBeaiHKK, SKi Ha 3aras Cnpui-
MaloTb AIK NO3WTHBHI (NpodinakTuka Hebe3neyHnx 3axBo-
ptoBaHb, NPOCYBaHHS CMiBYYT/IMBOrO CTaBJIEHHS 4O CTapHX,
iHBanifiB; NiATPUMKA TaKMX LiHHOCTEN fK CiM's, BiTH, 380-
POBUI CNOCIO >KWTTH, 3anobiraHHA Mi>KHaLiOHaIbHUM, pa-
COBMWM Ta MiXKKOH(eCiMHWM KoHdpikTam Towo)" [3, c. 203].
To6T0 3 NO3ULiM BUKOPUCTaHHSA Miapy SK CKNafoBoi peny-
TauiMHOroO MeHeL)KMEHTY OpraHiB Lep>KaBHOI BNagu map-
KETHUHroBi KOMYHiKaLiT B CUCTeMax 3BOPOTHHUX 3B'A3KiB fLep-
YKaBW i CycnisbcTBa NOBUHHI LOHOCHUTU W BTINOBATU Yepe3
BiANOBIAHI KaHanu (TenebaueHHs, pagio Ta iHWi 3acobu
couianbHOT KOMYHiKauiT) NO3UTUBHI coLianbHO-eTUYHI HOpP-
MM Ta HOPMaTKUBU CBiLOMOI B3aEMOLIi 3i BNafoto, iHCTUTY-
Tamu coliyMy Ta Mi>xk coboto.

B ymoBax KpM30BUX cHUTyaUil, KOH(NIKTIB Ta NPOTH-
B6OpPCTB TakWx NOCTy/NaTiB SBHO He fOCTaTHbo. [loTpibeH
3HauYHO BiNbluKi Habip MapPKETUHrOBOro IHCTPYMeHTapito
TOMY, LLO BMHMKAE 3Ha4YHa KiJIbKiCTb KOMYHiKaLiMHUX 3a-
rpo3 i BUK/IMKIB Ha BCiX eTanax iHhopmaLiMHKX TpaHchop-
MaLin.

EBontouinHi npouecu cyyacHoro couiasibHO-NoJiTUYHO-
ro nNpocTopy Bce BinbLue 3anexarb Bif iHhopMaLiiHO-KO-
MyHiKaLiMHUX TpaHChopMaLii SiK y 30BHILLHbOMY cepepo-
BMLLi COLiyMy, TaK i Yy BHYTPIiLLHbOMY CepefOoBHLLI ynpasi-
HCbKHX CTPYKTYP, B SIKMX Big0yBalOTbCSA MPUHHATTSA PilLeHb.
Mixk npouecaMu NPUUHATTS YNPaBAiHCbKKX PilleHb Ta npo-
Lecamu ix aganTalii, pO3noBCIOAXKEHHS Ta peanisadii B cou-
ia/IbHO-NONITUYHOMY NPOCTOPI ICHYIOTb CKNALHI M HEOZHO3-
HauHi 3B'A3KM, AKi 3HAUHOKO Mipoo 0ByMOBNEHI NPAMUMK
Ta 3BOPOTHWMH NMEPETBOPEHHSAMU Yy KOMYHiKaLiMHUX KaHa-
nax iHhopMaLiMHUX NOTOKIB Y HOBi 3HaHHS.

KoykeH enemeHT nepeteopeHb abo KoxHa iHopMa-
uiMHa TpaHcopMalis MOXKe PO3rnsAaTUCs SK TeXHOJOTI-
YyHa onepauis B yMOBax BMJMBY Ta NPOSIBY PU3MKIB Pi3HOI
couianbHOT, NONITUYHOT, EKOHOMIYHOI Ta NCUXONOTIYHOT
npupoan. CTaHOBNEHHS Ta pOpMYyBaHHS B KpaiHi iHop-
MaLifHOro Ta rpoMafsaHCbKOro CycninbcTe 0OyMOBIIOE
NoSIBY M BMJIMB BCE HOBWX | HOBUX JXKEepes TaKoro TUny pu-
3MKiB.

PeanbHi TeMny BNpoBafiyKEHHS B NPAKTUKY XKUTTELiAb-
HOCTi COLiyMY HOBITHiX iH(pOpMaL,iMHO-KOMYHiKaLiMHUX TEeX-
HOJIOTiM HacCTiNbKW 3HauYHi, WO HAYKOBE OCMWUCI/IEHHS
HaCNiAKIB LbOro NpoLecy, KW BifOUBAETbCA HA NCUXOO-
riYHOMY CTaHi, CBITOrNALHUX 3acafax Ta Ha iHLWMWX acnek-

Tax icHyBaHHA 0COBUCTOCTEN i couianbHUX rpyn, BiAcTae
Bif BignosigHUX notpeb cycninbctea. B ymosax coujanb-
HO-MONITUUHUX KPU3 PO3BIXKHOCTI MK TEOPETUUHUMHU
nigxonamu Ta 6esnocepesHbOIO NMPAKTUKOIO CTAlOTh Lie
6iNbl BpasKaloUUMHK.

3aTpuMKa BNPOBaAyKEHHSI MeXaHi3MiB HeWTpanisauii
HEeraTMBHUX BMJIUBIB KPU3OBUX SIBWLL, HA CBiLOMICTb Mac
MO>Ke BECTH HaBiTb J,O BUHUKHEHHS haKTOpPIB NPOSABY COLLi-
anbHoro 6esymcTBa OKpeMuXx BepcTB HaceneHHs [12].
Otke, niap Xxo4 SKOKOCb MipOIO MOXKe | NOBUHEH HamaraTtu-
CSl KOMMEHCYBaTH Li 06'€KTUBHI, ane HeraTUBHI A8 NCUXO-
JIOTIYHOrO CTaHy cycninbcTea, TeHAeHuii. OgHoyacHo oc-
HOBHi TEOPETUYHI NiAXOAM, WO BU3HAYAIOTb MPUHLKNMH,
CTPYKTYPY, THM, hOPMHU Ta 3acCObM TaKoro TUNy LisbHOCTI,
€ NPeLMeTOM roCTPOro AUCKYpCY.

Mpo6aeMHUMU Ta JUCKYCIMHUMKW Ha CbOTOAEHHS € OC-
HOBHI NpaBWIa BUKOPUCTaHHS iHpopMaLii, cneuudiku i Kpu-
TEPIiB KOMYHiKaLiMHUX CUCTEM, LLO MPUHLMMNOBO BifMiHHI
BiJ, KNIACMUHUX | TPAAMLIMHUX, @ TaKOXX MeTOAM Ta 3acobu
X LiIbOBOro Npu3HadYeHHs. HayKoBi [OCNiAXKEHHS OCTaHHIX
POKiB BUSIBUIY B TEOPETUUHOMY | NPAKTUUHOMY BUMipaXx HOBI
CYTTEBI O3HaKMW NOHATb "iHopMauis” i "koMyHikauia" Ta ix
noxigHux. O6'eKTUBHe 3'ACyBaHHA iX CRiBBIAHOLIEHHA Ta
B3aEMOJI| B MPOLECi YTBOPEHHS i BTi/IEHHS HOBITHIX iH(pOp-
MaLifHO-KOMYHIKaLiMHWX TexHonori B 6eanocepenHio
NPaKTUKY LiSNbHOCTI COLiaIbHO-NONITUYHUX CTPYKTYP € aK-
Tya/IbHOIO 3ajiayetd CbOrOfEHHS.

IHpopmauis € cknafoBolo 3arajsbHOiI Cyd4acHOi HayKo-
BOI KapTHHU BCECBITY | He MOXKe ByTH BU3HaYeHa Yepes iHLUi,
6iNbl NPOCTi NOHATTS TOMY, WO € KapAUHANbHUM Ba30BHM
NOHATTAM. 3 NO3MLiN Teopii KOMYHiKauiM iHbopMaLio pos-
rNsfaloTb K AeaKy cybcTaHuilo, aka nepefacTbCs WASXoM
HecUMeTpUUHOT iHdbopMaLiHoT B3aemoail. To6To Le Takui
npoLec, KoM Npu B3aeMofii 06'eKTiB oguH 06'eKT nepe-
nae ii iHwoMmy, a Tol oTpuMye i 36epirae ii, npu LboMy nep-
WKUK 06'eKT i He BTpadae. 3 dinocodcbKoi TOUKK 30pY
iHbopMauis — ue abcTpakTHa KaTeropis, Wo nos'ssaHa 3
NPOLECOM Mi3HAHHS NIIOLHUHOIO CePefOBULLA, IKE 1T OTOUYE.

Ote, iHHOBALMHWI PO3BUTOK Miap-TexHonoril 6es-
nocepenHbO 3a/IEXHTb Bif, NPOrpecy iHpopMaLiMHO-KOMY-
HiKaLiMHUX TEeXHOJOTIN Ta Bif HAYKOBMX LOCSArHEHb B OC-
MWC/IEHHI NPUPOAM W CYTHOCTI LUx noHsTb. Hacamnepep,
e MaKCMMaJlbHO LUMPOKE BTi/IEHHS B YNPAB/iHCbKI CUCTe-
MU Pi3HUX POPM ENNEKTPOHHOTO YPSALYBAHHS, Y TOMY UMCI,
€NeKTPOHHOro MapKeTUHry (e-mapkeTuHry). HeobxigHo
TaKOX NOPAL 3 BiJOMUMH Ta TAKUMH, LLLO BXKE CMPUMMAtOTb-
CA 9K TPaAMUIMHI, Niap-TEXHOJIOTIAMU BNPOBAAXKYBATH iHLLUi
HOBITHi MapKeTWHr-TexHonorii. OTXXe, BUKOPUCTaHHSA Tpa-
IOWLIMHOrO niapy B CTPYKTYpax ynpasJiHHS MOBUHHO LOMOB-
HIOBATUCS HOBUMMU KOMBIHOBAHWUMU UM IHTErPOBAHWMU Map-
KETUHrOBUMM KOMYHiKauismu. Cepefi 0OCTaHHIX nepcneKkTHB-
HUMM CNifp BBaXKaTH TaKi iX BUAM, SK: LUPEKT-MAPKETHHT,
Megia-MapKeTHUHr (3MI-MapKeTHHr), BIMCbKOBO-MO NI TUYHHUM
MapKeTHHT, cneuudiuHi opMU NO3ULOHYBaHHSA, BPeHaUH-
ry Towo. AKTUBHHUM MOLUYK TaKUX HOBITHIX (DOPM Mapke-
TUHTY, SIKi aleKBaTHI CydacHiW LiMCHOCTI: BUKZIMKaM JIoKaslb-
HWX BOEH, KPU3OBUM CHTYaLiiM, aHTUTEPOPHUCTHUUHIN 6O-
poTbbi TOLWO, BiAOYBAETbCSA B CXiAHO-EBPONENCbKUX Kpai-
Hax [13].

Cnip TakoXX 3BEPHYTH yBary Ha MOXX/IMBICTb afanTauii
He TiZIbKK TPafHUUIMHKUX, a M IHWKUX MOLU(IKOBaHUX perio-
Ha/IbHWUX Ta HaLioOHabHUX POPM i KOHLENLIM niapy, LWo yc-
NiLUHO BUKOPUCTOBYIOTb, Hanpuknag B IHAIT (bandobast),
Kurtai (quanxhi), AnoHii Ta B iHWKX KpaiHax Asii, AdpHku
ta JlatuHcbkoi Amepuku [3, c. 197].
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OEPXXABHE YIPABJIHHA

Lesaki cyyacHi o3HaKM, aKi aHanoriyHi TuM, Wwo 6ynu B
CLA y 1900— 1914 pokax i cTuMyntoBanu Tam nigHom i
aKTHBHICTb Niap-po3poboK, B yMOBaXx icHyloUOi 3apa3 Kpw-
30BOI cuTyauii B YKpaiHi BKa3yloTb Ha HEOBXigHICTb nowwy-
Ky, PO3POOKH Ta BNPOBAAXKEHHS HOBMX (DOPM Ta MeTofiB
niap-AianbHOCTI AK B3arai, Tak | 6esnocepefHbo y cUCTe-
MaxX MapKeTUHrOBWX KOMYHIKaLili OpraHisB Jep>kaBHOI Ba-
OW Haloil KpaiHwu.

BMCHOBKM TA NEPCINEKTUBU ITOAAABIINUX
AOCAIASKEHDB

1. 3a gonomoroto gep>kaBHOro niapy NOCTiMHO BifTBO-
pIOOTbCSA coLiafibHi BiAHOCUHM | MaPKETUHIOBI KOMYHiKaLii
BMKOHYIOTb ICTUHHO coLiaNbHi hyHKLUT.

2. Mixx cnoxxuBayaMu KOMepLiMHWX TOBapiB i nocnyr
Ta rpoMapsiHaMu, siKi CNOXXMBaOTb iH(POPMaLiMHI NPoAYK-
TW Ta NOCNYrW fep>Kaeu, Oyna i 3a/MILaETbCs CyTTEBA Pi3HH-
us, IKa NoJsisira€ B TOMY, L0 3BUYAWHWI CMOXKUBAY MOXKe He
noainaTh Gyab-aKi rpoMafsHCbKi No3uuii i He ByTH Hi "no-
NITUYHKUM cnoykuBadeMm", Hi "couianbHUM croXKuBadem'.

3. Yepes edheKTUBHE BUKOPUCTaHHA niapy K He-
BiJ'€MHOI CK/laf0BOT MAapKEeTUHIOBUX KOMYHiKaLil Mix
opraHamu [iepy<aBHOI B/liagM Ta CycribCTBOM MO>e OyTH
BCTAHOB/IEHWI KOHCEHCYC, Wo Oyae o3Hauatu: Braga po-
OUTb NpaBUbHI KPOKM, AKI NOTPIOHI couiymy.
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