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PRY CUCTEMI EOEKTUBHUX MAPKETUHI'OBUX KOMYHIKAII

YV ecmammi pozensinymo 36’ a3Ku 3 2pOMAOCHKICMIO 5K YACMUHU MAPKEMUH2OBUX KOMYHIKAYIU Ma GUSHAYEHHS IX eqheKmusHoCmi.
The article summarized information public relations as part of the marketing commangcatid its effectiveness.
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Beryn. Cran punky B Ykpaini norpeOye Bif migmpueMct ajas (GopMyBaHHS [OIUTY HA CBOIO IPOAYKLIIO HE TUIBKUA BCTAHOBIIOBATH KOHCTPYKTHBHI 3B'SI3KH 3
KITi€HTaMH, JHIEPaMH Ta MOCTaYalbHUKAMH, a TiCHO CHIBMPALIOBATH 3 IPOMAJCHKICTIO, TOOTO (hOpMyBaTH KOJNO 3aIiKaBICHHX MOTEHUIMHUX CMOKMBA4YiB, MOLIMPIOKOYN
MO3UTHUBHY iH(OpMaLi0 Ipo cebe Ta BUIPABILIOYN Yepe3 3aco0u MacoBoi iHdopMauil 1yMKy Hpo HOAil, He BUrpaIlHi Julsi HUX a00 IXHBOro ToBapy. JloCsArHeHHs Li€i MeTH
MOXKJIMBE 32 TAKOTO IHCTPYMEHTY MAapKETHHTOBHX KOMYHiKallil, sIK MaOIiK pUICHIIHS.

AHaJi3 ocraHHix myouikaniii Ta qocaixkens. ITutanns opramizanii Ta BIOCKOHAICHHS 3B’ I3KiB 3 IPOMAJICHKICTIO PO3MISAAINCH B POOOTAX MPOBIAHUX IHO3EMHHUX Ta
BITYUM3HSHUX BYEHHX 3 MAPKETUHTY, MEHE/DKMEHTY, KoMyHikauiii AnsoumHoi I.B., [x. Bepuera, JIyk' suenp T.I., CunsieBoi I.M., F'ony6xooi O.M., 1. x066ep, Peapko B.IT.,
Koposbko B.I. Ta iHmi.

®DopmyoBaHHA Hijeil craTTi. MeToro 1i€i po6OTH € TOCHIHKEHHS CyTHOCTI 3B’ A3KiB 3 TPOMAJCHKICTIO K YACTUHM MAapKETHHTOBHX KOMYHIKalliil milnpuemMcTBa Ta
BHU3HAYCHHS 1X €(DeKTHBHOCTI.

Bukiax ocHoBHOro Martepiaiay mociimkeHHsi. ITaGmik puielinH3 sK OJUH 3 OCHOBHHX CJIEMCHTIB MAapKCTHHIOBHX KOMYyHiKauiii 0arato B 4oMy OOYMOBIIOE
KOHKYPEHTOCIIPOMOXHICTb MiIIPUEMCTB, Biflirpaloyr TIOMITHY poJib y (hOpMyBaHHI MapKETHHIOBOI CTpaTerii, KOMyHiKaTHBHOT NoMiTHKH. POpMyBaHHS pemyTallii MiAIpHEMCTBA,
iMiZKy #0ro TOBapy, pO3BHTOK OpeHIy 3ajeKaThb Bij MaOIiK PHIICHIIH3, [0 BILIMBAE HA SKICTh Ta PIBEHb MO3ULIIOBAHHS HA PUHKY. JIo ocHOBHUX iHCTpyMeHTiB PRBinHOCATBCS
3B’ I3KH 3 IPECOI0, TPOIIaraHia NPoayKTy, KOPIOPATHBHI KOMYHiKallii, 106iCTChKa Ta KOHCAJITUHIOBA JisIbHICTb.

TIpoGiema BusHadenHs noHsTTss PR BB's3kK 3 IPOMaJChKICTIO) JOCHTD CKJIAHA TOMY, 1O TI0-[epLIe, iCHy€e 0araro mifXoAiB Ta TIIyMayeHb Lb0ro (JeHOMEHY; [0-Apyre,
metox PR posrisinaetsbest JOCHTh 9acTo K iHGOPMaNiiHuUil BIUIMB HA TPOMAJCHKICTh JUIs JOCSATHEHHs meBHOI MeTH. To6To 4acTo PR OTOTOXKHIOETBCS 3 PEKIaMOIO TOBAPHOI
MPOIYKLII.

Icnye Gararo BusHauenb PR, OunbmricTh SIKMX po3nismaoTh PR K CKIafoBy CyCHUIBHO-TIONITHYHOI MisIbHOCTI KpaiHu. Tak, 3a BusHadeHHsAM IPRA — «PR —ne
CIUIAHOBAHI TPHUBAJI 3yCHILIs, CHPSIMOBAH] HA CTBOPEHHS 1 MIATPUMKY A0OPO3UUINBHIX BIHOCHH, i B3aeMOPO3yMiHHsI MiX OpraHisaiieto Ta ii rpomaacskictio» [1].

JocnikeHHsM edeKTHBHOCTI Malnik puieiinH3 B oprasizanii 3aiimaBcs K.Cmaiicep. Ha #ioro mymxy eQeKkTHBHICTH 3aleXHTh, NMEPEAyCiM, BiJl SKOCTi JKHTTA Ta
MiLHOCTI BigHOCHH y cycninbeTsi [12].

IHmmit aBrop B.I'ynukyHCT CTBepIKYE, 110 €(DEKTHBHICTD y KOMYHIKALIT JIOKUTD y IUIOMINHI 31aTHOCTI YHUKHYTH HENOpo3yMiHb. EEKTHBHICTB, SIK OIMH i3 OCHOBHUX
YUHHUKIB HAIIOTO CHPUITHATTS KOMIETEHTHOCTI, 0€3I10CepeHbO OB S3aHa 3 MOHATTIM aJeKBAaTHOCTI i JOCTaTHOCTI. TakuM YMHOM, KOMIICTEHTHICTb € aTpHOYTOM SKOCTi, IO
IPYHTY€TBCSI HA MOTHBAIIISIX, IOCBi/I Ta 3HAHHIX KoMyHikaropa [13].

3 omrsiny Ha HO3ULIIO aBTOPIB, MOXKHA CKa3aTH, IO e(eKTUBHICTh KoMyHiKauii B PR 3Ha4HOI0 MipOIO 3aJIeXKUTh SIK BijJl HA3BAHUX JOCIIJHHKAMH XapaKTEPUCTHK, TaK i
BiJl HABUYOK, LiJIeil Ta yMiHb, SKMMHU BOJIOZi€ crikep. He MOBHHEH 3aMIIMTHCS 032 YBAaroko i YIOPSIHUK TEKCTY [OBiJOMICHHS.

OT1xe, B PO3NIIHYTHX HaMH KpuTepisx edexruBHocTi PR, siki qOCHiuKeHI aMepUKaHCHKUMH aBTOpPAMM, MM AIMIIIM BHCHOBKY, IO BOHHM IPYHTYIOTbCS Ha TEOpil
MIDKKYJIBTYpHOT KOMyHIKawil Ha OCHOBI iHTepnpeTaniifHoro maxoxny. besnepedno, BiH He € aOCOMIOTHO JOrMaTUYHUM, ajie 3 OISy 10 BUMOr PRe KopuCHNM 1 HOBUM 3HAHHSM.

Criparoynch Ha cy4acHy Teopito komyHikauii B. Kopombko mume: “Ilabnmik puiedmH3 — e (QyHKIIS yNpaBiiHHS, MOKJIMKAaHA OLHIOBATH CTaBICHHS MyOiKH,
inenTudikyBary HOMITHKY 1 Jii npuBaTtHOi ocobu abo opraHizauii CTOCOBHO 10 IPOMAJCHKHX IHTEPECiB i BUKOHAHy HPOrpamy IisUIbHOCTI, CIPSIMOBAHY Ha JOCSITHCHHS
po3yMiHHS i cipuiiHsATTs i Macamu” [2, €.19].

€.Pomar, ykpalHCbKHIl HOCIIIJHUK MapKeTHHIOBUX KOMyHiKaliil, okpecitoe npeamerte noie PR sk ¢popmyBanHs cucteMn rapMOHIHMX KOMYyHiKaliil opranizamii 3 i
LiTBOBHMH ay[HTOPiSIMH Ha OCHOBI MMOBHOI Ta 06’ EKTHBHOI MOIH(GOPMOBAHOCTI B MEXax JOCSITHEHHS MapKETHHTOBHX Liiieil komyHikaropa [4, €.142].

V cdepi mapkernHroBux komyHikauiii cyraicts PR mepepae xouuenuist k. Iproninra [14], Bupaxena B KOpOTKi ¢opmi MonenbHOI BiaMiHHOCTI HONImiB i
XapaKTePHCTHK Ili€i KaTeropii.

Tadauus 1. Teopernuni mogesi PR

Mogeai PR
Mopneas 11T Mogeas IV
Mopneas 1T " .
Moneas I AcuMeTpuYHOI CumeTpu4HOi
. IndopmyBanns . .
Publicity = JIBOCTOPOHHBOT JBOCTOPOHHBOT
rpoMaJchKoi JyMKH A A
KOMYHiKamii KOMYHiKamii
3anaui PR IIponaranna IMommpenns INepexonanns 3a [ianor —nouyk
iH(popmarii JIOIIOMOTOI0 IIPABAMBOI | B3a€EMOPO3yMiHHS
iHpopmanii
Mera Kontpons rpomancekoi | 3aBoroBaHHS ®DopmyBaHHS OTpHuMaHHA 3roju 1
nignpuemMcTBa JIYMKH rPOMAJICHKOT JyMKHU IPOMaJIChKOI JIyMKH PO3YMiHHS
Cnocodn OnHOCTOPOHHS OHOCTOPOHHS JIBocTOpOHHS JIBOoCTOpOHHS
KOMYHiKanii KOMYHiKais KOMYHIiKaLis KOMYHIKallisl, HepiBHa KOMYHIKallist, 3BOPOTHii
3B’ 130K
Poasb pocrixkens Mana i HeBenuka Hesennka Benuxa, nocmimpkeHHs Benuka, orinka
CTaBJICHHSA BSaeMOpOSyMiHHﬂ
TPOMAJICBKOCTI JI0 1 oboMa cTopoHaMH
I1icyIsi KOMIaHii KOMYHiKaii

Crop. 133
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Jle 3acTocoByerbest | Cnopr, Tearp, JlepaxaBHuil cexkrop, Kounkypenrhe 0izuec- PerynboBanuii 6i3Hec,

MPOCYBaHHS MPOJYKTIB | HEKOMEpLiitHi cepeIoBHILE Cy4acHi KOMIaHii 3
opraizauii, KOMIaHii 3 OJHOPiIBHEBOIO
YITKOIO i€papXidHOIO CTPYKTYPOIO

CTPYKTYPOIO

IIi mMozeni He € UiTICHUMH, KOMIUIEKCHAUMH Ta a0COJIIOTHO PO3IUIBHUMH IIPOHO3HILsIMI. BOHM BUPAXXaIOTh CHPOIICHUM CIIOCOOOM BifIpi3HUTH HOMIS] i PO3MILLIECHHS
aKLEHTIB y wiif cepi MapkeTHHroBol KomyHikauii. IIpoTe Bci pa3oM y3sTi, BKa3yloTh Ha HEOOXiJHICTb BKJIIOYEHHsS B CUCTEMY KOMyHIKalil 3 PUHKOM, a B IIMPOKOMY CEHCI, 3
OTOYCHHSM, Aiif, mix Ha3Boro PR, dopmymnoBanHs iX QyHKIH Ta iHCTPYMEHTIB.

CporoaHi CKJIaIOCh JBa MiAXOIHM, SIKi BU3HAYaIOTh CyTHICTH PR —cowianbhuil i Texnonoriunmii. 3BepHeMo yBary Ha apyruii miaxin. 3 uiei nosunii PR —ue ¢ynkuis
YIpaBIiHHS CYCIIBHUMH 3B I3KaMHM, YIPAaBIiHHS KyJIbTYpOK BIUIMBY Ha JIIOIMHY, yNPaBIiHHS Bix imMeHi Bmaau, ¢ipmm, opranizamii Ta xopropauii [3]. Ha upomy erami
QHAJI3Y€ThCS. CXOIUICHHS LIIbOBOI ayAUTOpii, 3MiHCHIOETHCS MOHITOPUHI APYKOBAaHHX BHJAHb, TEJICNPOrpaM Ta PajionporpaMm, a TAaKOK aHANI3yeTbCs OTpPUMAla LiIbOBA
ayaUTOpis HeoOXinHy iH(OpMAaILiIo UM Hi Ta YM 3alliKaBUJIa BOHA JIFOAEH, TOOTO MPOBOAATHCS COLIONOTIYHI JOCIIUKCHHS.

Bceykpaincbka pekiaMHa koauinis, miasomstun migcymku 2011 poky, 3a3Hadae, 0 CyMapHU 00CTI peKIaMHO-KOMYHIKal[itHOro puHKy Ykpainu ckiaaB 12 608mupa.
rpH. [10]. Le na 18,4%6inb1me, unm purok 2010poky.

Tabauus 2. 00’ €M pekJaMHO-KOMYHiKalliiiHOro punky YKpainu

http://www.economy.nayka.com.ua/?0p=1&z=

. . Bincorok pocty IIpornos na Biacorok pocty
20105;:{’ MITH. ﬁgili’:}({' 2011poxky no 2012pixk, MuH. 2012poky no
) ) ) 2010poky TPH. 2011poky

Megaia pexiama 6 735 8 065 +19,7% 9232 +14,5%
Punok NON 3405 3943 +16% 4 365 +10,7%
—Media
AreHTChKi 510 600 +17,6% 660 +10%
KoMmicii Ta
roHOpapu
Ycboro 10 650 12 608 +18,4% 14 257 +13,1%

Ha nanry gymKy, iCHYIOTh HACTYNHI [I06aIbHI PHHKH, JIe iCHY€ KOHTEKCT «IIpOfaBelb-ToKyIens». Le punok B2B (MikkoprioparusHuii 6isnec), B2C (puHOK KiHIIEBOTO
cnoxuBada), B2L (punok mpaui), B2G (punok ypsgoBux Ta BIajHUX CTPYKTYp). Bianosinmo, sanpsmku (opMyBaHHS ysBICHHsS 1po kommaio — ue BR (ynpasninms
CTaBIICHHSM CIIOXKHBA4iB Ha KOpPHOpaTHBHOMY pHHKY), CR (yrpaBiiHHS cTaBIeHHsM KiHIEBUX croxunBaviB), LR (ympaBiHHSIM cTaBieHHSAM 10 KOMIMaHil Ha puHKy npari), GR
(ynpaBiiHHs CTaBIEHHSM 10 KOMIaHii Ha piBHI Biaan). TakuM 4uHOM,

PR= BR+CR+LR+GR1)

Haxanb, OGinbuiicTh ykpalHChKHMX (DipM BIPOBAJUKYIOTH NPHHLUIM ITyOIIYHOCTI TLIBKH IiJ TUCKOM 30BHIIIHIX (DaKTOpIiB Ha 3pa3oK 3pOCTarodoi KOHKypeHLii abo
nouyky inBectopiB. @yukuii PR4acTo 3B0AsThCs 10 HIATPUMKH HEBHOTO PiBHS iHpOPMOBaHOCTI 1po (GipMy ab0 PO3HOBCIOMKEHHs iHpopMalii 32 yMoBH 1podiemu Gi3HeCy uu
kpu3u. Uepe3 Hu3bKil piBeHb KBadidikamii MeHemkepiB 3 PR BiguyBaeThest BIICYTHICTD 3B’ SI3Ky MiXK € CTparterieo O6i3Hecy KOMIaHil i THM, IIpo 1o BoHa iHpopMye puHOK. 3a
JaHUMU OIUTYBAaHHS B IEPCHEKTUBHICTH HmyOmiunocTi Bipats 81% BnacuukiB 6iznecy, 89% ¢inancoBux mupektopis i Tinbku 49% renepanbHux aupekropis. Ilpudomy B
VkpaiHi, piBeHb iHpOpMAIiitHOT BiAKPHTOCTI TPaAMIIiiHO HU3BKHIT, HABITh y THX cepax Oi3Hecy, ycnix SKHX Ha PHUHKY MPSAMO OB’ si3aHMi 3 iH(popMariiitHoro Bixkpurictio [3].
V Tabn. 3nasegeno Mozeni nodynosu PRkxomnawii [7].

V 1abn. 4 Haseneno NON Mediao6’ emu pexnamuo-koMyHikamiiaoro pusaky [10].

Tadauus 3. Monesi nodynoBu PR komnanii
Moaean XapakTepucTHKa
Pemicunua Mozens Cepist IMIyJIbCUBHHMX OZHOPA30BUX aKLid, B XOIi SKUX ayAUTOPis PO3NISAIAETHCS SIK
00’ €KT MaHimysnsLii, BUKOPHCTOBYIOTBCS Pi3HI 3acCO0M THUCKY, TOJOBHHM YHHOM 3
3aiydennsM 3MI. O6 exTHBHI XapaKTePUCTUKHU K Oi3HeCY, TaK i MPOLYKTY HPH LbOMY
iTHOPYIOThCSL.
€ ycBizomsieHHs HeoOXimHocTi cuctemarnuHoi poGoru 3 3MI, mpore ocTaHHs
3BOAMTUCS [0 PO3CHIKK Ipec-peniziB, a PR TpakTyerbcsi IepeBakHO SK
ITiITO/IOBYBAHHS «HAOJIMKEHUX JIO Tijlay KYPHAJICTIB
CrBoproeTbest OanaHc iHTepeciB kommanii Ta ii ayauropii, PR posrmsimaerscs sk
(yHKUiS ~ TOI-MEHEKMEHTY,  OpraizaliiHo  oQopMIIO€TbCS  BimmOBigHUI
CTPYKTYPHHUIA ITAPO3JIiJ, BEACTHCS CHCTEMAaTHYHa poOoTa MO MPOCYBaHHIO 00pasy Ta
pemyrauii ¢ipmu, 1 mepmmx oci6, pospobisersess PRrpareris mosepinku y
KPH30BHX YMOBAX.

Monens npoaaBLst

CI/IMETpl/I‘{Ha MOZEIIb

06’ em punky PR-nociyr y 2011poui ckias — 282min. rpa. [10]. ExcriepTy BiaMivaroTh ynoBiIbHEHHS TEMIIB POCTy PHHKY y nopisusHHi 3 2010pokom. Bromkern Ha
HpoMO-porpamu Oyiu 3MeHIeHi, a Trade promoik eheKTHBHHIT iHCTPYMEHT HPSIMOTO CTUMYITIOBAHHSI [IPOAOBKHB 3pOCTATH JBO3HAYHUMH TEMIIAMH.

Taoauust 4. NON Media 06’ eMu pexJaMHO-KOMYHiKaLiiiHOro pHHKY

Crop. 23 3

Bincorok pocty | IlporHos na Bincorox
2010pik, M. 2011pik, 2011 2012pi pocty 2012
TpH MJIH. TPH PoKy 1o PIK, poxky mo 2011
2010poxy MJIH. TPH. poky

MapkeTuHroBi cepBicH, BCbOro 2001 2248 12,3% 2483 +10,5%
Yy T.4.
Consumer Promotion 373 384 +3% 403 +5%
Trade Promotion 635 730 +15% 809 +10%
Event Marketing 204 224 +10% 258 15%
Direct Marketing (Mailing, DB 508 610 +20% 686 +12%
Management)
Digital Marketingsik 29 35 +20% 42 +20%
nixrpumka Marketing Serviceg
[HI1i MAPKETHHTOBI 252 265 +5% 291 +10%
komyHikauii (product
placement, non-media
CIIOHCOPCTBO TOLIO)
Direct Marketing 132 173 +31% 211 +22%
(mixTpUMKA MPOTAK)
(mailing, DB management,
contact-center)
PR-puHok 282 282 0% 310 +10%
Digital Marketing Ouinka He 150 Ouinka He 195 +30%

NMPOBOAUJIACH NMPOBOAUJIACH
BupPOGHUITBO peKJIaMHUX 990 1090 +10% 1166 +7%
MarepiaJiiB
Ycboro 06’ €M puHKY 3405 3943 +16% 4 365 +10,7%
NON-media
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OpHe 3 HaflCKIANHIMNX [UTAHb, 3 SKMM CTUKAIOTHCS MApPKETONIOTH, IOJISAra€e y TOMY, sSIK BU3HAYUTH e(eKTHBHICTb MApKETHHIOBHX KOMYHIKaliil. Y 3a1eKHOCTI Big
L[ITbOBUX OPIEHTHPIB OpraHi3alii MapKETHHIOBHX KOMYHIKallill pO3pi3HAIOTE eKOHOMIUHY eghekmugHicmb — POIIMPEHHS 30HH PUHKOBOI NPHCYTHOCTI Ta 30LIBIIEHHS 00CATY
MPOJAK Ta KOMYHIKAMUGHY egheKmuaHicmb — ICUXOJIOTTUHUIT BIUIMB OKPEMUX KOMYHIKaliiiHUX 3ac00iB Ha CBigoMicTs jopuHn [5].

IIpo6nema oninkun PR Ha chOrosHi € akTyaabHOIO, ajle HEOOXiTHO PO3PI3HATH HACTYIHI MOHSATTA K «BUMIPIOBAHHS €(EKTUBHOCTI» Ta «OLiHKa €()EeKTHBHOCTI». ABTOp
BBAXAE, [0 00’ €KTOM BUMIPIOBaHHS ¢()EKTHBHOCTI € BU3HAYCHHS KOPOTKOCTPOKOBUX pe3yibraTiB PR-AKTUBHOCTI, a OLliHKa — JOBIOCTPOKOBUX.

VYV 1997p. [HcTHTYT 3B'SI3KiB 13 TpOMaCHKICTIO BUMyCcTHB mybuikamnito, [11] B sikiit Oyna 3i6pana Best iHbopMaliist M0 BUMIPIOBAHHIO Ta OLHIL 3B'SI3KiB 3 TPOMaJICHKICTIO.
V nonosini omucyBanucs KijbKa HUISXiB BUMIpY HPOLECY i pe3y/brariB miap-AisuIbHOCTI. BuMiproBanHs mpouecy miap-aisiIbHOCTI IoKa3ye, 4u Oy/o BiiciaHo, po3MileHo abo
MPHUAIICHO YBary MOBiJOMIICHHSM, KPUTEPii BUMIPIOBaHHS — KiIBKICTh BHIAHUX MPEC-pelii3iB B mpeci, po3MilleHuX crareil (MOHITOPHHT MPECH), BIATYKH Ha MOBIIOMIICHHS
aynuropii 1 T.A. HeoOXinHo BiAMITUTH, IO NPOLEC BUMIPIOBAHHS Pe3yIbTAaTiB Iiap HPOrpaMy HE HACTLIBKU BAXKIMBHM, OCKUIBKH BIH Ja€ BeJbMH MisepHy iHdopmawuio mo
PE3yABTaTHBHOCTI TPOTrpaM, B YCAKOMY pasi JI0 THX Tip, HOKHM HE 3'ICOBYEThCS, IO PE3yNbTaTH Miap KOMIAHii MOXYTh 3MIiHUTH CIIPHHHATTSA, CTaBIEHHA a00 NOBENIHKY
IPOMAJCHKOCTI — OyMKH, MOYYTTS Ta IisulbHiCTH jromedl. Ilepmra crarrst 3 BUMIpIOBaHHS Iiap AisSUIBHOCTI ONKCyBajla CTaH CHOPaB y BHMIpI miap - BIIHOCHH, a TaKOX
KOPOTKOCTPOKOBHH e(eKT Mmiap-nporpaM Ha oaHy abo Oiiblue rpyny HaceJaeHHs abo OpraHisariio.

BuMiproBaHHS pe3y/IbTaTUBHOCTI Iiap-TeXHOJIOTIH 0Ka3ye, Yi 3MOIIM BOHH JOCSAITH Liieil KoMyHiKalil, IpOTe BOHU HE 34aTHI BUMIPATH LIHHICTh JAHUX Iiap-B3a€MHH
JUIs oprasizanii abo ToBapucTBa. MOXKIIMBO, HaNPUKIIAJ, T€, IO IPOrpamMa Iiapy MOKe IPYHTYBAaTHUCS Ha OTaHOMY CTPAaTETiYHOMY PO3YMiHHI i 3MiHI CIIPHHHATTS, BITHOCHH Y1
MOBEIHKU CYCIUIBHUX TPyI, sike Oyae MaTH JIMIIe HEBEIMKHH BIUIMB HA OpraHizaimito. TakoXk cHpaBeUIMBO i Te, IO SAKIIO (axiBLi Mmiap € CTPaTeriYyHUMHU KOHCYJIBTAaHTaAMH
MEHE/DKMEHTY KOMIIaHii, TO TakoX HEOOXiZHO BUMIpATH e(eKT pesynbTaTy Ha yNpaBiiHCHKy JIAHKy KOMIIaHil, sIk i Ha cycminbctBo. CydacHi OLIHOYHI METOIMKH TaKOX
PO3MISAAIOTh TLIBKH KOPOTKOCTPOKOBI pe3yNIbTaTH Miap-AisIbHOCTI 1 HE CTOCYIOThCS JOBTOCTPOKOBHX MEXaHi3MiB B3a€MOBITHOCHH OpraHi3arlii i rpoMaJiCbKOCTi.

Bararo cBitoBux TeneHuiii (0OMexkeHICTb pecypceiB, MOCTIHHUIT THCK HAa MAPKETUHIOBI GIOIKETH, MOCHIICHHS KOHTPOJIIO HaJl BAKOPHCTAHHSM KOLITIiB) aKTYaJIbHO € JUIs
Vkpainu. Azne npo6iema mousrae B ToMy, 1o HOCHICHHS KOHTPOJIIO He 3aBKIU CyTIPOBOKYEThCS CBIZIOMICTIO HEOOXITHOCTI BUTpAT Ha MPOBEICHHS JOCIIKEHb, SKi CKIalal0Th
Bix 2-10%3araibHol CyMH BUTpAT Ha IMPOCKT.

OWiHIOBAaHHS JiSUTBHOCTI i3 3B'SI3KIB 3 TPOMAACBHKICTIO MOXE BigOyBaTHCsS 3 BHKOPMCTAQHHSM DPi3HOMAHITHUX METOIB OLIHIOBaHHS IOBIJOMJCHb 1 TOBEIIHKU
PECIIOH/EHTIB, sKi 3aCTOCOBYIOTHCS ISl JOCHIJUKEHHS CKJIaZOBHX HPOrPAMH IHTErpOBAHMX MApKETUHIOBHX KoMyHikauiil [8]. Omuu 3 Takux MeromiB mepexbadae po3risiy
€JIEMEHTY 3B’ A3KiB 3 IPOMAJICHKICTIO MOPIBHSAHO JI0 LiJIeH 3B’ A3KiB 3 IPOMAJCHKICTIO KoMnaHii. YacTo MeTa cnenudivnoi kKammaHii — miJgBUIIUTH 00i3HaHicTh (ipMu abo Ha3BH
ToBapy. OLiHIOBaHHS BKJIIOYAE PO3POOJICHHS iHIEKCY 00i3HAHOCTI mepej noyarkoM kammauii. IToTiM micis 3axomy 3B's3KiB 3 IPOMAJICHKICTIO 00i13HAHICTh BUMIPIOIOTh APYTHUii
pa3, mo6 BU3HAYMTH, YU BinOynocs il 30inbmenns. Hanpuknan, Takuid Bux iHpopmManii € iHHUI B iHIYCTPii KiHO: KOJIM 3HAMEHHTOCTI POOJISATH MEpCOHAbHI MOSIBH i Bi3UTH,
1100 PO3MOBICTH PO MOKA3H 3 METO HOCKINTH iH(pOpMALiliHE TOBIAOMICHHS, 00I3HAHICTb Ma€ IiJABHUIYBATUCS.

B iHmmMX cuTyarisx Mera KaMmnaHii 3B’ 13KiB 3 TPOMaACHKICTIO — MOOYayBaTH MO3UTUBHE BPAKEHHS PO KOMIIAHiI0 BHACIIZOK MOTaHOTO iH(GOPMALifHOTO MOBiIOMICHHS
a60 iHmI0i HeraTUBHOI noAii. 3HOBY iMi/K HOTPIOHO BUMIPSATH 1O 1 ITiciist KaMIaHii 3B’ A3KiB 3 IPOMAChKICTIO. MeTa — IIOAMBUTHCS, UM 3MIHUBCS iIMIJDK 1, SIKIIO TaK, TO 1O SIKOTO
crynens. Takuil miaxin ckina Hui i noriHae yac. Bin Moxe Gparu yac 10 caMoi KammaHii 3B’ sI3KiB 3 TPOMaJICKICTIO, 11100 MaTH MoBHUH BIUTHB. [Ipote Garato dipm 3auikaBieHi
Y 3HaHHI, sIKi IPAIIOIOTH X 3B I3KU 3 TPOMAJICHKICTIO.

OpHuM 3 HaHOUIbLI MOIIMPEHHUX 1 MEPEKOHIMBHX CrocobiB ouinku epexruBHOCTI PR craB «pekiaMHHil €KBIBaJEHT» — BapTiCTh PEKJIAMHOI IUIOLL, aHAJIOri4HOT
OTPHMAaHOMY KiJIbKiCTIO myOnikartii. 3 Hamoi TOUKH 30py, HEOOXiHO BiJ3HAYMTH, IO PEKIAMHUH EKBIBAJICHT — Ii¢ c1a0Ki MOKA3HUKH, BOHH MaloTh Ha yBa3i, mo PR —3aminHuK
peKJIaMH, X04a BOHH MalOTh pi3Hi poui. EKBIBaNeHTH pekiIaMy HE BPAaXOBYIOTb IO3HUTHBHOIO i HEraTHMBHOIO BUCBiTICHHsS B 3MI, a Takox LIHHOCTI YM IIKOAY BiJ PO3MiLlICHHS
indopmarii y 3MI (abo xputnkm). Po3mimienHs BucokosikicHoi iH(opmanii B 3MI He MOKHa KymuTH, TOMy HOMy HEe MOXKHA HAQJaTW LHHICTH 3a JOMOMOTrOK BHTpAT Ha
CKBIBAJICHT peKsiaMu. TakuM 4YMHOM, Y LBOMY METOAI BigoOpaxaeTbcsi Cy0'eKTUBHA cHCTeMa Koe(illi€eHTIB, sIKi MOXYTb HPUCBOIOBATHUCS NOBLILHO i BIUIMBATH Ha KiHICBUI
pe3yabTar.

He3Baxaroun Ha HEONHO3HAYHE CTABICHHS 3 OOKY JOCIINHMKIB i IIPAKTHKIB, KBIBaJICHT PEKJIAMHOI BapTOCTi BUKOPHCTOBYEThCS B OAHIIl 3 Mozeleil, 10 po3nsigae
3B'I3KM 3 TPOMAJICHKICTIO SIK cdepy, Bia skoi MOHa odikyBarh noBepHeHHs inBectuwiii (ROl — return to investment)IkoBepHeHHs iHBeCTHII# — I1€ CMiBBIAHOLICHHS MiX
3araJlbHUMM BUTPATaMyi Ha KOMYHIKaLiiHy aKTHBHICTb 1 BUrOZaMu oprauizauii abo oHoro 3 ii 6i3Hecy, 110 BUILIMBAIOTH 3 JaHOT akTHBHOCTI» [9].

Ha Hamry 1ymKy, He0OXiTHO BUIUTUTH HACTYIHI MOMEHTH Na0iK PHIICHIIH3 Y cHcTeMi e(peKTHBHUX MapKETUHIOBUX KOMYHiKawliii:

1. Ipu Bu3HA4YEHHI eKOHOMIYHOT edexTHBHOCTI PRMOXHA BUKOPUCTOBYBAaTH METOAH, SIKI BUKOPUCTOBYIOTHCS ISl BUSHAYCHHS €()EKTUBHOCTI peKiiaMu — (OKyC-TpyIy,
OIUTYBAHHS, JOCIIPKEHHS TOIIO.

2. PRupauoe 3 pisHUMH ayAUTOPiSIMU, BUKOPUCTOBYIOUH HE OJHAKOBI TEXHOJIOTI] BIUIUBY. Y KOXXHOMY BHIIaJKy e(DeKTUBHICTh Oy/ie BU3HAYATUCS 10 PI3HOMY.

3. Yacro oninutu edexruBHicTh PRMOKHA, BAKOPUCTOBYIOUH TIJIbKU BHYTPILIHI PECYpCH KOMIIaHii.

4. 3nayenns PRHe TIbKK B «IIpOCYBaHHI», ane i B peaizalii «couiaJbHOi MporpaMim» KOMIaHii.

5. PR e ne «y6nikanii B 3MI». PR e te, mo BigOyBaerbest 10 podoru 3 3ML.

6. [IpoBenenHs sikicHOTO aHani3zy myonikauiii B 3MI.

7. Ouinka edexruBHocti PR-3aBaanp BUpIlIYeThCS 3a JOIOMOIOK BHYTPILIHIX KpUTEpIiiB Ta ouiHOK KommaHii. [IpaBuibHe (HOpMYITIOBAaHHS LUX 3aBIaHb Ta OLIHOK,
TIparHeHH: 10 KijpKicHoro BuMipy PR-3aB1aHp —Iie IMTaHHA MPAKTUKK Ta TIEBHOI BIIEBHEHOCTI Y TOMY, IO 11€ Oy/ie KOPHCHO yCiM yJaCHHKaM PHHKY.

8. Ouinnru eexTuBHicTs PRMOXHA 32 JOIIOMOI0OI0 BHYTPIIIHIX PECYpCiB KOMITaHii.

9. PRiHozi nmponae B KOPOTKOCTPOKOBIH MEPCIIEKTHBI, «xopomnii PR»3aBk/u npoaae B TOBroCTPOKOBIii.

10. Ouinroroun edexruBHicTs PRHE0OXIAHO OLiHIOBaTH CTBOpeHy crenianictamu 3 PRindopmariiiny crpykTypy KomaHii.

11. Anani3 npec-peni3iB Ta MpoBeIeHHs pec-KOH(EepeHIIiH.

BucHoBkH. TakuM YUHOM, egheKmueHuil nAGIIK puiedns — ye makuil iHCMmpyMeHm MapKemunz080i KOMyHIKayil, sKutl HAnpasieHull Ha eqeKmueHy opeanizayiio
2POMAOCHKOT OYMKU 3 MEMOIO HAUOLIbW YCRIWHO20 QYHKYIOHYBAHHA NIONPUEMCMEA, 3A80AKU (POPMYBAHHIO NOZUMUBHO20 "KOPROPAMUBHO20 IMIONCY", @ MAKOJC CNPOCMYBAHH
ab0 nonepeodHcenHs HebaNCAHUX YYMOK, NAIMOK I NOOII, POIMAULYBAHHS | CRIBNPAYT MINC KOMNAHIEIO | SPOMAOCLKICMIO.

®denomen PR3MynIye yuacHHKIB pHHKY HEPENISIHYTH CBOE BiHOIIECHHS 10 Gi3Hecy, ocKibku PR crprsie CTBOPEHHIO iMi/PKy KOMIaHiT Ta MiBUILEHHIO €peKTUBHOCTI il
nisubHOCTI. OT3Ke, PRCBOrOAHI € 01Hi€I0 3 HAllBaXIINMBIIINX CKJIAJOBUX MAPKETUHIOBUX KOMYHiKaI[il.

HeoOxigHo BimMITHTH, 10 HE iCHY€ YHiBepcalbHOro Mertony ouiHku PR-edekrtuBHOCTi. PeTenbHe mimaHyBaHHS Tepe] peati3allielo MPOrpaMHM MapKETHHIOBHX
KOMYHiKaIliif poOHMTB OIiHKY BCiel KaMmaHil JIermoro i TouHimoro. BogHoyac, mporpaMu 3B’ A3KiB 3 TPOMaJICEKICTIO TIOTPIOHO OIiHIOBAaTH HE TiNBKH B CBIiTII TOTO, sIK 6araro pas
opranizauis Oyia sragana B 3MI, aze i Takox i ki pekiiaMHi IIOBIIOMIICHHS 1 icTOpIT, po3ka3aHi IIpo KOMIaHi0. 3yCUILIs 3B’ 3KIiB 3 IPOMAJICHKICTIO HEOOXiHO IIOPIBHIOBATH 3
LIAMHI MiAPO3AITY JUIS TOTO, 1100 MOOAYUTH, UM JOCSATa€e opraHizanis 6a)kaHUX pe3ynbrariB 3 il iHpopManiiiHuMu noBixomaeHHAMH. [IpoTe OLiHIOBaHHS SK 3aBepLIAIbHUIT eTan
PO3BUTKY KaMIIaHil, 3aBJSKH SIKOMY BOHA e()eKTHBHO BPAXOBY€ CBiii IOCBij, 0€3yMOBHO, € €(heKTUBHUM.
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