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Beryn

Public Relations - me mMucrenTBo i Hayka aHamily TEHACHIIIH, mepenOavdeHHs
HACJIJIKIB 1 BUKOHAHHS 3aIUIAHOBAHUX MPOrpaM sKl CIyXaTh SIK 1HTEpecaMm camoi
KOMIIaHil, TaK 1 iIHTepecaM CyCIibCcTBa B 1ijaoMy [1].

VY cydacHOMY JKUTTI 3B'SI3KHM 3 TpoMaAChKicTIO (a60 PR) 3 Gararhox mpuyuH €
BaKJIUBOIO CKJIAJOBOIO ISIBHOCTI Kommadii. Y 0Oararb0X BEJIUKHAX KOMIIAHISIX
JenapTaMeHTH MO 3B'A3Kax 3 IPOMAJICHKICTIO MaIOTh Take » 3HAYEHHS, AK 1 BIIIUIH
MapKeTHUHTy. A HH3Ka KOMIIaHIA JJIsl JOCATHEHHS CBOIX IIIeH Yy CHIIKyBaHHI 3
IIJIbOBUMH ayJAUTOPISIMHU, BIAIOThCA TUIBKKM 10 PR-iHCTpymenTiB. Chin 3BEpHYTH
yBary, 1o Oararo KOMIMaHIM Ta 1HO3EMHI MNPEACTaBHUIITBA, IO TMPALIOIOTh B
HaTorazopomy Ta OaHKIBCBKOMY CEKTOp1 HE Maw4d BIIAUNB pekiIamMu 1
MapKEeTHHTY, B TOM K€ Yac MICTSATh BIIJIUIN 3B'S3KIB 3 TPOMAJICHKICTIO. ICHYe nmyMKa,
10 PeKJIaMa i MapKETHHT € cKiagoBumu PR [2].

Merta: yrouyHeHHsI cyTHOCTI PR, mociipkeHHS pO3BUTKY, BIUIMBY Ha CHUCTEMY
YIOPaBIiHHS TiATPUEMCTBOM, .

Anani3 OcTaHHIX JOCHIKeHb 1 myOumikamii: 3a ocTaHHI POKM YUMo
BITUM3HSHUX Ta 3apYODKHHMX BUYCHHX-CKOHOMICTIB MPHUCBATHIIMA CBOI JOCIIKEHHS
MATAHHAM MapKETUHTOBOI KOMYHIKAIIMHOI MOMITUKY 3arayioMm Ta PR, sk 1i ckitamoBoi
. Cepen HaiibuIbIn BaromMux HaykoBi mnpartii: AzapsH O.M., ba6enko C.I'., bakakina
O., Boituak A.B., I'epacumuyk B.I'., T'opomenpka O., [ene @., Ix. Kopsep.,
[Tpumak T.O., Pomar €., UymikoB A. Ta iHIIIi.

OcHOBHA YyacTHHA

Toune i BuuepnHe Bu3HaueHHs PR nmatu Ham3BuvaitHO ckmamHo. Tomy 1o 1mux

Tip HEMAE YITKOTO 3araJIbHOMPUHHATOTO (DOPMYITIOBAHHS.



Hanpuxnan, IHCTUTYT cycniipHUX BiHOCHH y BenukoOpuTtanii BBakae, IO
miap - e IUIaHOBaHi, TPUBAJl 3yCWUIS, CIPSMOBAHI Ha CTBOPEHHS 1 MiITPUMKY
TOOPO3UUWINBHUX BITHOCHH 1 B3aEMOPO3YMIHHS MK OpraHi3ali€ro 1 il IpOMaJIChKICTIO,
criokuBaul i1 mpoaykiii. Y HoBoMy MikHapogHomy cioBHUKY BebGctepa PR
BU3HAYAETHCS SIK «CHPUSHHS BCTAHOBJICHHIO B3a€EMOPO3YMIHHA 1 JOOPO3UUIMBOCTI
MDK OCOOHMCTICTIO, OpTraHi3alli€l0 Ta IHIIMMHU JIOABMHU, TPyMmaMmH Jiroaer abo
CyCNUIBCTBOM B UUJIOMY 3a JOMOMOIOI0 PO3MOBCIOKEHHS PO3'SICHIOBAIBHOIO
Marepiaity, po3BUTKY 0OMiHY 1H(OPMAITIETO 1 OIIHKK CYyCIUTBHOI peakii». Haioimbrm
JAKOHIYHE BU3HAYEHHS IMiapy, 3alpoOIlOHOBAaHE AaHTJINCHKUM couionorom CemMom
bnekom, cBiqunth: «lliap - MUCTENTBO 1 HAyKa JOCSITHEHHS TApMOHIHN 3a JOIOMOTOIO
B3a€EMOPO3YMIHHS, 3aCHOBAHOIO Ha MpaB/i 1 MOBHi# iHGpopMoBaHoCTI» [1].

Cem brnek mae 1 cBoe TpakTyBaHHS TOHATTA «[IP» sk «miaHoBaHi, TpuBa
3yCUJUISI, CIPSMOBAaHI HAa CTBOPEHHS Ta MIATPUMKY JOOPO3UUIMBUX BIJHOCHH 1
B3a€EMOPO3YMIHHS MK OpTaHi3aIfi€ro Ta ii TpoMaachKicTIoN[3].

OCHOBHI MNPUHIMUMNHK, 3TAHO 3 SKUMHU TOBUHHI OyJIyBaTucs 3B'S3KH 3
IrpOMAJICHKICTIO, Oy chopmymnroBaHi C. biiekom:

®BIAKPUTICTH 1H(DOpMaIlii;

eoropa Ha 00'€KTHBHI 3aKOHOMIPHOCTI MacoBOi1 CBIJIOMOCTI, a TaKOX B1JIHOCHH
MIX JIFOABMH, OpTraHi3auisiMu, pipMamMu 1 rpoOMaiChKICTIO;

epimryya BiIMOBa BiJ] Cy0'€KTUBI3MY, BOIIOHTAPUCTCHKOIO MIX0AY, HATUCKY Ha
IrPOMAJICHKICTh, MAHIMYJISATUBHUX CIIPOO BUIaBaTH OakaHe 3a JiiCHE;

erioBara iHJUB11yaJbHOCTI, OPIEHTAIlIS HA JIFOJAUHY, MO0 TBOPYI MOKIIMBOCTI,

e3alydeHHsI Ha poOoTy (axiBimiB BHIOT KBamidikamii 3 MaKCUMaJIbHUM
JieNIeryBaHHIM IMOBHOBAXXEHD &)k JI0 CAMHMX HM30BHUX BHUKOHABIIB [1].

Baprto Bim3Hauutu, mo Public Relations- me pi3HOBHA MapKeTHHIY, IO
MOJIATA€E B CTUMYJIIOBaHHI MOMUTY HA TOBAp MEBHOI (ipMH HUIAXOM (OPMYyBaHHS
CTIPUSTIMBOI TPOMAJICHKOT JTyMKH IIPO OPTaHi3allito i 1 MpoIyKIIito B mijiomy [4].

Bnepmie odimiitnHo cam Bupa3 «public relationsy yXHB aMepUKaHCHKHIA

npe3uaeHt Tomac Jxeddepcon B 1807 B Chomomy 3BepHeHHi a0 Konrpecy. Y
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1830-1 me moHATTA YBIMHIIO y BXUTOK sk «relations for the general good»
(«BimTHOCMHM paau 3arajbHoro Omaray). lllupoke poO3MOBCIOMKEHHS Tpecu
BHKJIMKAaJIa TI0sIBA MPECC-areHTiB, SIK1 10 CYTi € monepeaAHnkamMu MaiiOyTHix PR-MeHiB
[3].

Ha mowatrky 20 cT.BigOyBaeThcss  HapopkeHHs  mnpodeciiinoi  PR-
cremiamasariii. [le moB's3aHO 3 TOCHUJIEHHAM «BEJIUKOTO Oi13HECY», MNPEeICTaBHUKHU
SAKOTO Majli B OuYax OCHOBHOI MAacH HAacCeJCHHsS HETaTHUBHY pEmyTalilo IoJeH,
TFOTOBUX 3apaju NMpUOYyTKY Ha OyJb-sIKI MOPYIICHHS 3aKOHIB 1 Mopaui. ['o1oBHUM
3aBAaHHSAM Tlapy CTajo caMe BCTAHOBJICHHS JOOPO3HUYIMBUX B3a€EMHH MIX
MIIITPUEMHHUIIKUM CTAHOM 1 PEIITOI0 YACTUHU HACEJICHHS, TTOI0JaHHS HEPO3YMIHHS
MIK HUMH, HEJIOBIPH 1 3a3/IpOCTi.

3a3Buyail «6aTbKOM» Cy4acHOIO Miapy Ha3MBaIOTh aMEPUKAHCHKOIO KypHaJlicTa
Al JIi. ¥V 1906 Bin omyo6usikyBaB Jleknaparito npo npuHiunu PR, cBoro poay
nepmuii MopanbHuil kojekc npodecii. OcHoBHUM 3aBaaHHsAM PR-daxisuis A. Jhi
Ha3BaB «CIIOHYKATH JIIOJICH BIPUTH B Te, IO MPABIIHHS KOPIOpAIliN MEepeciiaytoTh
HIMPY METY 3apyUUTHUCS iX TOBiporo» [5].

Sx npodeciitna chepa misubHOCTI, PR Bmeprne movyaB po3BuBaTUCS B
CHIA. Y3arajpHIOIOYM  TOJOBHUM  UYMHOM  CaMe€ aMEpPUKAHChKUW  JIOCBI,
aMepUKaHCbKUW eKOHOMICT P. CMIT BUIUIMB YOTUPH €TaIM B iCTOPIi miapy:

|. «Epa maninymtoBanus» (19 crt.) — mponarasma.
Il. «Epa i1HdopmyBanHs» (mouyaTtok 20 cT.) — mnomupeHHs 1H(opmamii Ta
IIPaBIUBICTb.
I1l. «<Epa mepexkonanus» (cepeaumHa 20 CT.) - BIUTUB HA TPOMAJCHKY IYMKY 1
MOBE/IHKY.
IV. «Epa B3aemoBmimBY» (kiHens 20 CT.) - B3a€EMOPO3YMIHHS 1 BHUPIIICHHS
KOH(JTIKTIB.

OCHOBHUM NpHU3HAYEHHSIM IIiapy € JOCSITHEHHSI BUCOKOI CYCHUIBHOI peryTalii

¢ipmu (abo iHmOT opranizamii abo mpuBaTHOI 0ocoOu, 1o notpedye PR-mocioyrn).

Cni BIAPI3HATH Miap BiJ peKJaMH: Xo4d 1 Te 1 iHIIEe 3abe3reuye Mporec TIJIOBUX



KOMYHIKaIliii, TpoTe peKyiaMa po3moBiIae mpo TOBap, a map - npo GipMy-BUpOOHUKA
[6].

BaxxniBoro 0coOIuBICTIO MPABUIILHO OPraHi30BaHOTO Miapy € Te, 10 1€ podoTa
CIpsiIMOBaHAa HE CTUIBKM Ha MUTTEBUW pPE3yNbTaT, CKUIBKA Ha JOCSTHCHHS
JOBrOCTPOKOBHUX BUTO[ [7].

Yopuuit 1 Oimuit PR MoOXHa OTOTOXXHUTH 3 PEKJIaMOI0, IPAKTHUYHO
nepechiayloTbCs OJIHI M Ti X LI, ajie TUTbKU PI3HUMHU METOAAMH 3 BUKOPUCTAHHSIM
creru(iYHuX TeXHOJIOTIH [1].

«HopHuii» PR sK TeXHOJOTIS HaW4aCTIIIE 3aCTOCOBYETHCS B SKOCTI METOTY
BeZieHHs 1H(opMaliiHUX BOiH ab0 X SIK MOUIMPEHHS 3aBiOMO HEMpaBIUBOi abo
HeraTuBHOI 1H(OpMaIlii PO KOHKYPEHTIB Ta 1HIIMX Cy0'€KTaX KOMYHIKAIlli. 3axoau
YOpPHOro TMiapy HaWYacTillleé 3aCTOCOBYIOTHCS 3 METOI0 MiAPUBY CGHOPMOBAHOTO
IMIJIKY KOHKYPEHTIB, TUM CaMUM JOCSTalO4M BJIACHOI mepeBard Ha puHKy. OTxe,
YOpHMU Mmiap — Ie 1ii, CIIpsSIMOBaHI Ha Te, MO0 3arIsIMyBaTH IM's 1HIIOI JIOJIUHUA B
o4Yax TpOMaIChKOCTI.

VY BIAMIHHOCTI BiJl «4YOPHOTO», «Olaui» miap sBIsgE€ c000r0 1HQPOpMAIIiHY
BIAKPUTICTh y JaHid cdepl, MOAAHHA MAKCHUMAaJbHO BIJKPUTUX 1 MO3UTHUBHUX
BIJIOMOCTeH Mpo cyO'ekT miap-akiiii. Haiuacrime «Oinuii» miap Ha3UBaIOTh MPOCTO
MiapoM, OTOTOXHIOYHM 111 MOHATTA. CJIOBOCHONYYEHHSI «YOpHHM» Tiap OyJo
BBEJICHO HAa MPOTHUBAry «01710My», THM CAMUM I1JKPECIIIOI0UH HOTO MO3UTHUBHICTb.

Jlo mpuiioMIB «4YOpHOTO» Iiapy BIJHOCSATHCS: HOBHUHHU, a TOYHIIIE 3acid ix
nepenadi. Y «4OpHOMY» Imiapi mepeaada HOBUH 3HIMCHIOETHCS 3 MaJOIMOMITHUMHU
€JIeMEHTaMU HaBilOBaHHA. TakuM 4yuHOM, y 00'€KTa miapy CKJIaJa€ThCs MMEBHA TOUYKA
30py, BHUTiIHa came s cyO'ekta (pipmu, kommaHii ab0 OKpeMOi JIOJWHU).
HezamiHHUM TpUIIOMOM «4OPHOTO» Miapy € 3MIIICHHS aKIIEHTIB, MPIOPUTETIB MpPH
noaayi iHdopmMaillii, Tak 3BaHa nepepoOka. [Ipu 1boMy He BUTIHI JIJI1 HAC YaCTHUHU
IPOCTO BUKHUAAIOTHCS 13 3arajlbHOr0 TMOTOKY, THM CaMHM 3MIHIOIOUM KIHIIEBE
CIOPUMHSATTS, PE3yJbTaTOM IbOTO YacTO CTa€ OTPUMAHHS 30BCIM HEMPaBIUBOL

iHpopmartii [8].



[TpuitoMiB y «uopHOTO» miapy O3y, ajie TOJOBHUM 3 HUX € puryan. Puryanom
HA3MBA€TbCs ocoOnMBa (opMa MOBEAIHKH, TAaKTHKa, €THKeT, nii. Putyan wmae
MOBE/IIHKOBUM XapakTep, MOoOYyI0BaHUN Ha MaHIMYJIALIl, a MaHINYJALisS B JaHOMY
BUIIAJIKY MOJISTAa€ B CTUMYJIIOBaHHI pUTYalibHOI MOBEAIHKY JoauHu. KoHTp-pekiama,
aHTUpEKJamMa, CTBOPEHHS IITYYHOT IPOOJIEMH — BCE 1€ TPUIHOMH «HOPHOTO» Miapy.

Bin tak, mpuiiomMun «06170ro» miapy 4iTKO MOAUISIOTHCS 3a pe3yJbTaTamu: s
CIOKMBaya, JIJs KOMIMaHii 1 s mepcoHany kommadii. [IpupoaHo, mo AisibHICTH
«0O1510r0» Miapy A03BOJIsI€E KOMIAaHIi 3aBOIOBATH IMO3UIlII0 HA PUHKY 1 TTIOCUJIUTH CBOE
CTaHOBHIIE cepe]] KOHKYpPEeHTIB. i criojkuBaya pe3ysapTaT «01710ro» miapy He MEHII
oueBuHUI. Kommanii 3 xopomuM iMikeM OyayTh KOPUCTYBATHCS TOMUTOM Cepell
BUPOOHMKIB, TaK CaMO CIOKHMBadl MPOJYKIii BUPOOJIECHOT MOMYJISIPHOI0 KOMITIAHIEIO
JIEMOHCTPYBATUMYTh MTPUHAICKHICTH 710 Hel [9].

Buxonsuu 3 1poro, MokHa 3pOOUTH BHCHOBOK, IO BU3HAYMTH YITKI pPaMKH
«YOPHOTO» 1 «OUTOro» miapy HEMOXJIWBO. Po3risgarouu BIUIMB «KOJIbOPY» Ha
e(eKTUBHICTh, MOXHAa CKa3aTH, 110 BOHA MPAKTUYHO JOPIBHIOE B 000X BHJIIB.
PisHuns icHye nuie Big chepu 3acrocyBaHHs TexHouorii [10].

[Ipore Ha 1mpomy kmacudikamiss PR-TexHOIOTI HE 3aKIHUYETHCS, OCKUIBKU
BUJIUIAIOTH TAKOXK:

Cipuii PR (mopomxenuit onucanum Buile nofiioM PR Ha wopHuii 1 61innid). Lle
pekiaMa (TT03WTUBHA YW HETaTUBHA), 1110 IPUXOBYE CBOE JKEPENO. Y BIAMIHHOCTI BiJ
«YOPHOrO Mmiapy» He nepeadayvae npsMoi OpexHi Npo cBO€ MoxokeHHs. «IloTpiOHay
iH(doOpMaIlisl TOMAETHCS 3aByalbOBAaHO (HAMPHUKIAA, 4Yepe3 BIATYKH Ha ¢opymax,
«BUIIAJIKOBO» Y HOBUHAX).

PoxxeBuit PR 3acHoBanuii Ha TexHOOTIsAX MidiB 1 Jerena. Hanpukian, Mmetogom
POKEBOTO MMiapy BBAXAETHCS CTBOPEHHS 1CTOPIi (ipMHU, KOJIHM PO3MOBITAIOTHCS, K1
HEeBJIaul nojoiaia gipmMa Ha NULIXY J0 YCIiXY.

3enenuii PR — 3acHOBaHMiI Ha KOpPNOPATUBHIMA BiANOBIIAIBLHOCTI B Traiysi
3aXUCTY HaBKOJMILHBOTO CEpeAoBUINA (CKOPOYEHHS OOCSTiB  BUKOPUCTAHHS

IJIACTUKY JJIsl TAKYBAaHHS, MaTepiajibHa MIATPUMKA €KOJOTTYHUX 1HII[IaTUB TOILIO).



XKortuit PR — BukopucTOBYy€E B SKOCTI Miap-METOAIB 0Opas3IuBl €IEMEHTH IS
3anmy4yeHHs yBaru. [Ipukmianu Takoro miapy 4acTo MOKHa CIIOCTEPIraTy B MOJITHIIL Ta
1oy-0i3Hecl.

KopuuneBuit PR TicHO moB'a3aHuii 3 mnpomaraHaol (B OCHOBHOMY,
Heo(aIUCTChKUX 171eH Ta kceHo(doOiT).

Comanpauit PR BHUKOpHCTOBYETHCS 111 (OpPMYBaHHS TO3UTHUBHUX MOJIEIICH
MOBeIHKH (01aroAiitHICTh, JOHOPCTBO). KpiM TOTO, OCTaHHIM YacoM TiiJ] COIiaIbHIM
MapoM CTajii PO3yMITH aKTUBHICTh KOMIIaHIi B COIIAJIBHOMY CepeIOBUIL (ITPUKIIA
TaKOTO BUAY B IHTEPHETI — JISUTBHICTD Y CIIJIBHOTAX COLIaJbHUX MEPEXK).

Bipycuuii PR. Oco6muBicTh BipyCHOrO miapy B TOMY, 1[0 BiH MOIIMPIOETHCS CaM
no coOl yepe3 CIUIKYBaHHS MK JIIOJIbMH, TOJIOBHE MPUIyMaTH IIKaBy TeMY, AKY
0o0roBoproBaTUMYTh (y BITPHUHI MarazuHy IOCTaBUTH MOjeNell B KyNajJbHUKaX,
BJIAIITYBaTU (pien-mMo0).

Kondaiktauit PR. Metoaun KoH(QIIIKTHOTO Tiapy 3acTOCOBYIOTH Yy cdepax
3ITKHEHHS 1HTepeciB (KOHKYPEHIIiT, POTHCTOSIHHS Oi3Hecy i aeprkasu) [5].

[IpoTe, OypXxJMBUN PO3BUTOK KOMYHIKATUBHUX TEXHOJOT1M CIIPUYUHUB 3MIHH Y
O0araTthoX (YHKIIOHAIBHUX cdepax, y TOMYy 4YHCIHI W Yy Taily3l 3B’SI3KIB 13
rpoMaJIChKiCcTIO. Pexinamui areHIi, abu yTpuMarT KJ€HTIB, 3MYILIEHI IPOMOHYBAaTH
HOBI crocoOM mpocyBaHHs npoaykry. Tpanuuiitni PR-TexHosorii BTpavaroTh CBiif
BILJIMB, OCKUIBKM Cy4YacHIN ayAuTOpii BJIACTHBA iMyHi3aiis, TOOTO JIOAM LIBUAKO
3BHKAIOTh JIO I[IKABUX 1 OPUTIHAJIBHUX aKIIii Ta MOBIAOMIICHB [2].

JUis  CTBOpeHHS 1 MIATPUMKHA TIO3UTUBHOI TPOMAJICBKOI TyMKH TIPO
MIIIPUEMCTBO, 3a0e3meueHHs] OakaHOi MOBEIHKH CYCIUIBCTBA MO0 TiANPUEMCTBA
¢axiBui 3 mabnik puieHmmH3 HamawTh mpeci meBHi matepiaym [11]. Haeememo
OCHOBHI 3 HUX:

* bekrpaynnep, abo iHpopMallisi TOTOYHOTO, MOAlIHOro Xapaktepy. Lle HoBUHa,
jAKa HE € CeHcalli€ro, ToOTO 1HpopMallis PO MOTOYHY JISIbHICTh MIANPUEMCTBA —
HOBI HaInpsiMU Po3pO0OK, MOTOYHI 3aX0AH TOIIO. Taky iHpopMalliro Tpeda HaJaCUIaTH

peryJisipHO — JJIs MiATPUMAHHS TOCTIMHOTO TMOTOKY HOBHH, SIKI BUXOJISIThH BIJ



opranizaiiii. [I{o 6inbiia opranizanis 1 3Ha4yIIIMIA i1 AISUIBHICT ISl CYyCIUIBCTBA, TO
OLIBIII HEOOXITHUM € TIOJIaHHS OEKTrpayH/IepiB Mpeci.

* [Ipec-peni3 — MOBIOMIJIEHHS MPO BAXJIMBY HOBUHY UM KOpPHUCHA 1HGOpMAIis
JUTSI TIIAPOKOT ayTUTOPIi.

* Menia-kiT — npec-Habip, 10 SKOTO BXOIATh OEKrpayHiep, Ipec-pelii3 TOoIlo;
MICTUTh KUJIbKa BHJIIB MaTepialiiB, MOTCHIIINHO IIIKaBUX ISl TIPECH.

e [likaBa craTTs — myOmikalisg, METOI sKOi € He Tak 1HGOpMyBaTH, SK
po3Bakatu. CTwib i1 — JIETKUi, HepOpMaIbHUHN, 1HOAI TYMOPUCTUYHUM; OYIyEThCS
3a cXeMow "ONMHUC — TMOSCHEHHS — OLIHKA" 1 Mpu3HaueHa Mg 1HPOPMYyBaHHS
CIOKMBaya Mpo MiIPUEMCTBO B 3aXOIUTIOI0YiH opmi.

* Kelic-icTopist — pPO3MOBiAbL NP0 CHPUATIMBE BUKOPHUCTAHHS CIOKHBA4YEeM
MPOMYyKTy ab0 Tpo BUPIMIEHHS MNPOOJIEMHOI CUTyaIllii 3a JOMOMOTOK MPOMYKIIil
M IMPUEMCTBA.

* [MeHHa, abo0 aBTOpChKA, CTATTS — TMyOJiKalis, sika HaueOTO HamMcaHa
MOCaJI0BOI0 0COO0I0 KOHKPETHOTO MiAnprueMcTBa. YacTo Taki ctarTi numryTh (axiBii
na0aiK PUICHIIH3, SIKI PENpe3eHTYIOTh KEpIBHUKA K €KclepTa 1 MOJIMNIIYITh Y
TaKuil Ccrmocid pemyTalliro KOMIaHii 1 KepiBHUIITBA SIK JPKepena, 10 3aciIyroBye Ha
TOBIPY.

* OrsiioBa  CTaTTsAd — MyOJiKaIlisg, B SKIM BHCBITIIOETBCS JOCBIJ KUIBKOX
OiANpUEMCTB OfHI€T ramysi. He3Bakarouum Ha Te, 10 YacTO B OJHOMY Marepiaii
HIeThes MPO KOHKYPEHTIB, Taka MyOJIiKallisl KOpUCHA JJIsl BCiX, OCKIJIBKH BiAMOBIIAE
CHUTBbHUM LIJISIM Y CTBOPEHH1 TO3UTHUBHOTO IMIJIXKY T1AMPUEMCTB.

e ®aKkT-MUCT —  JIAKOHIYHUMA  JIOKYMEHT, Yy  SKOMY TIOJAaHO  CTHCIY
XapaKTepUCTUKY OpraHizailii, mocagoBoi ocobu abo momii. dakT-mucTu 3a3BUYal
MIATPUMYIOTh 1H(QOpMAIIiI0 Tpec-penizy abo OekrpayHuepy 1 € s pemakropa
JOTIOMI>KHUM JIKEPEJIOM PECYPCHUX MaTepiaiiB il CTaTEH.

» ®opma MUTaHHS — BIJNOBIAL — YaCTO 3aMiHIOE a00 JIOMOBHIOE (DAKT-JUCT y
MOBIAOMJICHHI HAWOUIBII BIPOTIHO 3amuTyBaHOi 1HQopMmarii. Y Takiii ¢dopmi
HABOJATHCS 3alIUTaHHs, 0 CTABJISTHCS HAWYaCTIIIEe CIIOKMBAYaMH, 1 1A€ThCSI HA HUX

BIIIIOBIJIb.



* Biorpadis — y 1mpomy matepiani MOAArOThCS (AKTU 3 KHUTTA 1 AISUIBHOCTI
KOHKPETHOI 0CO0M, 30KpeMa, KepiBHUKA MIANPUEMCTBA.

» ®oTtorpadii— BUKOPUCTOBYIOTHCS JJIs MIATPUMKH TEKCTOBUX MaTepiaiB.

* 3asBa — NPU3HAYAETHCS IS MOSICHEHHS MO3UILIT MIIPUEMCTBA 3 OYIb-SIKOTO
HUTaHHS a00 3alHATTS Takol mo3uii [12].

B3arasi cTocoBHO B3a€MOBIIHOCHH MIAIIPUEMCTBA 1 3aC001B MacoBoi iHpopmarrii
Ha CITY»O0y Ma0IiK PUICHIIIH3 MAMPUEMCTBA MOKIIAAI0THCS TaKi TOJIOBHI 3aB/IaHHS:

* pearyBaHHs Ha 3aluTH 3 OOKY 3aco0iB MacoBoi iH(opmarrii. He3paxkarouu Ha
HayeOTO TMAacUBHY, OUIKYyBaJIbHYy pOJib, Take 3aBJaHHA mnoTpedye mgo0pe
OpraHi30BaHOTO 1H(POPMAIIIHHOTO 3a0€3MeYeHHS 1 MBUAKOTO pearyBaHHs Ha 3aluTH,

* CBO€YACHE HaJIaHHA 3aco0aM MacoBoi 1H(opMaIlli BIJOMOCTEH MPOo MOil, 110
B1I0yBAIOTHCS HA MIIMPUEMCTBI a00 B opraHizariii. /[y BUpIIIEHHS 1[bOTO 3aBIaHHS
Tpeba MaTu KBaji(ikoBaHUX Miap-¢axiBIliB, a TAKOXK JT00pe 3HATH crieln(iKy piZHUX
3aco01B MacoBoi 1H(pOpMaIlii;

* 320X04YyBaHHS 3ac001B MacoBoi iHpopmarlii 10 iHGOPMYBaHHS TPOMAICHKOCTI
Mpo JISIBHICTh 1 TMO3MINI0 TiANpUeMcTBa. JIJisi BUpIIMICHHS 1IOTO 3aBJaHHS
pO3pOOJISIIOTh  BIJAMOBIIHI ~ TBOpPYi  i7€i, BCTAaHOBIIOIOTH TICHI 3B'SI3KH 3
MpeACTaBHUKAMH 3aco0iB  MacoBoi iHGoOpMmallii, BUBYAIOTH CHEUUPIKY IXHBOI
aisutbHOCTI [12].

Takum urHOM, TTAOIK PUJICHIIIH3 € THCTPYMEHTOM, SIKUH, ITUPOKO B3aEMOIIFOUH
3 IHIIUMH IHCTPYMEHTaMU MapKETHMHTOBHX KOMYHIKaIlii, CTBOPIOE CEPEOBUIIE, e
HiANMPUEMCTBY 3HAYHO JIETTIIe 3A1CHIOBATH MapKETHHTOBY JisUTBHICTH [2].

OcoOnuBe 3HaueHHs MNaOMiK pPUICHIIH3 Mae B KPU30BUX CHUTYalliAX, KOJIU
NOTPIOHO HETaHO W ePEeKTHUBHO 3aCTOCYBAaTH 3acO0M, ajekBaTHI cuTyarlii. Llel Bua
nalJIiK PUIICHIITH3 116 HA3MBAIOTh CKCTpeMaIbHUM [8].

Kpuszosa cutyartiss — 11e mojisi, sika crajgacs 1 Ky BXe He 3MIHUTH, OTXkKe, Tpeda
HeraHo posnouyatu "mikyBaHHA" 1H(OpPMAIIMHOTO MOJAHHS MOJii, OCKIJIBKH TaKe
iH(dopMarIliiiHe TOIaHHS PO3BUBAETHCS Yy HE3AJICKHIN BIJl MIANPUEMCTBA IUIONIMHI

[13]. II{o0 ckepyBaTH ysBIIEHHS TPOMAICBHKICTIO MOil, JTOTPUMYIOTHCS IEBHHUX



pEeKOMEHJALId MO0 [JiSIbHOCTI Ma0MiK pWICHIIH3 Yy LW CKPYTHUH I
mignpueMcTBa vac [2].

IcHye Kinbka BUJIB KpH3, sIKI MAIOTh MIEBHI OCOOJIMBOCTI.

v' Tlepmmii B — Iie panToBa Kpu3a, TOOTO Taka, Ky HiXTO HE OYiKyBaB, i
TOMY HEMA€ Yacy Ha MiJArOTOBKY 1 IIJIAaHYBAaHHS BIJMOBIAHUX 3aX0/IiB.

v Jlpyruii — e Kpusa, 10 HApoCTaE MOCTynoBo. Hapolnyrouucs Bij cia0Koi
710 CUJTLHOT, TaKa KpU3a JIa€ 9ac sl JOCTIKCHHSI, TNITAHyBAaHHS 1 pearyBaHHs.

v’ Tperiii — cnabka i OCTilHA KpU3a, 0 TPUBAE 3HAYHHUM EPIO.

3a knacudikamiero C. bieka BCl Kpu3u MOUISIOTHCS HA JIBa BUIAU: «HEBIIOME
Hesimome» (HH) - ©HempornosoBani, «Bimome He Bigome» (BH) — minkom
nporro3oBadi [3]. IlocTiiiHa KpH3a JacTilie 3a BCe IPOBOKYE BUHUKHEHHS PATOBUX
kpu3. Ilim wac kpusum BinOyBaeThcs HeOakaHe MPOCOUYyBaHHS i1HGOpMAIli, 10
BUMara€ HEraHOro pearyBaHHs 3 OOKYy YYacCHUKIB KpHU3H. 3pOCTa€ I1HTEpec 0
00’ekta 3 60Ky 3MI Ta iHIIMX, MMOB’SI3aHUX 3 HUM, LUIBOBUX ayJIUTOPiH, 1HTEPECH
AkuX 3adinae kpusa. [locepemqHukoMm y mii KOMYHIKAIil € JKypHaJiCTH, SK1 3/1i-
CHIOIOTb KOMYHIKAQTHBHUHM YIUIMB Ha MacH. L1 xoMyHIKaIllis Mae MaHIMyJSIIAHUMA
ceHc Ta (hopMy€e rPOMAJICHKy TyMKY BIJIHOCHO JIO Ti€l uM iHIIO1 cutyarii [14].

OcHOBHa CKJIaJIHICTh KpHU30BOI cUTyallli — ii HOBM3HA, TOOTO 1I€ Taka HOBa
CUTYyaIlis, 10 SKOi MAMPUEMCTBO 1 HOTO KEPIBHUIITBO HE MIATOTOBJIEHI. Bigomo, 110
JIOJIMHA YaCTO MpUiiMae Hee(PEKTUBHE PIICHHS B HOBUX CUTYAIIIsIX, CTPEC YTPYAHIOE
PO3pPOOKY 1 PUUHATTS MPABUIBLHOTO PIIICHHS.

Kpusy HeMOXIMBO MOIOJNAaTH 3a BIJCYTHOCTI YITKOTO IUIaHy Ai. B meprry
4epry TYT 1A€ThCS TPO TUJIaH 3aXO[IB, KWW MIHIMI3ye WMOBIPHICTh BHHUKHCHHS
KpU30BOi cuTyaiii. POOOTH 3aKOpJAOHHUX KOMIAHIA MalTh TaKy MEpPEAyMOBY SK
HAsBHICTh IUIaHY, B TOMY YHKCJI YITKUX 1HCTPYKUIA OIS MIAPO3JAUIIB HA BUMAAOK
BUHMKHEHHS MTO3AIITaTHOI CUTYAIIii.

C. brek nponoHye 1MIiCTh €TaiB MiArOTOBKA KPU30BOTO IIIAHY:

1. AHaii3 MOXJIMBOTO HAOOPY MpoOIIEM.

2. IlinroToBKa 1uiany.

3. Bixgbip xomaHu.



4. 3abe3neueHHs 3aco0aMu 3B’ SI3KY.

5. TpenyBaHHs.

6. Jlinosi irpu [1].

I3 3axigHoro mocBimy, miacymoBanoro C. brekoM, MoOXHa BUIUIMTH Taki
(dhaxTopu:

1. TloTpibHa MOMEHTaJIbHA PEaKIlis Ha 3aIUTH MPECH.

2. Tinpku Bigomi (hakTH MOKHA ONMPHIIIOHIOBATH, CII1J] YHUKATH 3/10Ta/iB TPO
MIPUYUHU U KEPTBHU.

3. Sk Tinmpku 310paHO OCTAaTHIA OOCAT HENPUEMHUX HOBHUH, CIiJl HEraiHO
CKJIMKaTH Tmpec-KoH(pepeHwio. Skomora moBHIma iHQopmalis wmae OyTu
OTIPIJTFOJIHEHA Ha Hiii, 1 Ha BC1 MUTAHHS MIpeca MOBUHHA OTPUMATH BiJIMOBIIb.

4. Ha npec-koH}pepeHiisx 000B’I3K0BO MAaIOTh OyTH MPHUCYTHI MEPII 0COOH.
BincyTHicTh iX cnpaBiisie qyke MoraHe BpakeHHs. Pomb crikepa BUMarae ocoOIHBOi
yBaru, TOMy IO HOTO 30BHIIIHICTH, TOJIOC, MaHEpa TOBOPUTH OYAyTh BIUIMBATH HA
ayJITOPIIO.

5. BaxnauBum HampsiMOM poOOTH Mae OyTH JIONIOMOTa pojauyaM IMOTEPIINX,
SKIIO 11e KaTacTpoda, /e € TOACHKI kepTBU. KoMmmaHisi MOBUHHA BUSIBUTA MAKCUMYM
MOXkHMBO1 y4acTi. CaMe Ha IbOMY PiBHI 4acTO (POPMYETHCS CTABJICHHS O KOMITaHii
y rpoMazchKii aymiti [3].

3aBasKkM Takid Tmporpami 3 TOMEPEIHBOIO IMeHTU(IKAIIE0 KPU30BUX cdep
MOHA B3araji 3amoOirTH BEJIUKIM KUIBKOCTI KpPH3, OCKUIBKH OUIBIIICTh 13 HUX
BUHHMKAE CaM€ 4Yepe3 HEe3aI0BUTbHUN MEHEIKMEHT y IIMPOKOMY PO3yMIiHHI IHOTO
cioBa [15].

daxiBil po3poOMIM JIesiki 0a30B1 MPUHIMIIA Ta PEKOMEHAAIlli aHTUKPU30BOTO
YIPaBIiHHSA:

1. VYcBigomuTH 3allikaBlICHICT, Mejia y Bamni ictopii. 3aco0u MacoBoi
iHpopMarlii — TOJIOBHMM KaTajizaTop OUIBIIOCTI Kpu3. baratbox >KypHasiCTiB
CKaHJIaJlu TPUBOAATH y 3aXBaT, YOr0 HE CKaXKeNl MPO TOM-MEHEHKEPIB KOMITaHIi.

BaxnuBo po3ymiTH Mejia, Tak camMo, SIK BHU PO3YMIETE CBOiX CIOXXHBayiB 1



KOHKYpeHTiB. Hamaraiouucp MOMMPUTH CBOIO TyMKY, Oi3HEC HIKOJIM HE MOBUHEH
MOKJIaJIaTUCS BUKITIOYHO Ha 3MI.

2. BusHaunTtm peasbHy TmpoOJieMy 1 pO3pOOMTH BIANOBIAHY CTpaTEriko.
CroyaTky oprasizariisi Ma€ MepeKOHATUCS B TOMY, [0 BOHA OPI€EHTOBaHA Ha KJTFOYOBI
npo0iieMH, a HE Ha «IPHUKPl BUMAAKW», K1 JIMIIE BIIJAICHO CTOCYIOTHCS KPHU3H.
ITicnst Toro, sik mpoOieMy BUSBHUIM, MOKHA BU3HAYUTH 1ILJII aHTUKPU30BO1 pOOOTH 1
CTpaTerito, sika cupsMOByBaTHMe Liel mporec. CTpaTerisi MOBUHHA OyTH THYYKOIO U
OpPIEHTOBAHOIO HAa KOHKPETHY MpoOJieMy, SIKy BU Hamaraerecb BUPIIIUTH, a HE Ha
IITYYHO BCTAHOBJIEHI CTAHIAPTU «XOPOIIOT0» ab0 «IOTaHOT0» AHTHUKPHU30BOTO
yIpaBIiHHS.

3. KepyBatu indopMamiiiHuM 1TOTOKOM. Meaia 4YacTo  MOIIMPIOIOTH
HEnpaBAuBY 1H(OpPMALiI0, CBIIOMO YW Hi. 3aJHIIMBIINCh HEMOMIYEHOIO, TakKa
iHpopMmariiss Moxke, sK OyMepaHr, TMOBEPHYTHCS 10 BHYTPIIIHIX ayJIUTOPIiH,
CIIOTBOPIOIOYH YSIBJICHHS PO MPoOJIeMy BCEPEIUHI CUCTEMH 1 3aBaXKAI0UM MPUMMAaTH
HalekH1 pimeHHs. OTxe, B KpU30BIM CHUTyallll KHUTTEBO BaXXJIMBO AaKTHBHE
yIpaBJiiHHS BciMa 1HOOPMaILITHUMHU MOTOKaMHU.

4. VYsBUBITH, 110 CHUTYyallid PO3BUBAaTHUMETbCA B Tripmuil Oik, ToMy Tpeba
YCBIJIOMJICHHSI TOTO, 1110 CHUTYallisl, KMOBIPHO, MOTIPIIUTHCS, TIEPII HIK BOHA IMOYHE
MOJTITIIITYBATUCh.

5. 3amiaTu HalKpall HasgBHI TEXHOJOTII, 100 HaJaroAUTHU NpsMi # ePeKTUBHI
KOMYHIKaIlil 3 yciMa ayJauTOpisiMU. 3aCKOUEH1 KPU30K0 3HEHAIlbKa, KOMIIaHIi 4acTo
OPUIALISIOTh HEIOCTaTHBO yBaru TMpsMid KOMYHIKAIll 3 rpylnaMu rpoOMajJChKOCTI,
SAKUX CTOCY€TbCsl naHa cutyamis. lle xmrodoBa cdepa, ae momepemHsi MmiaAroToBKa
MIpUHECE 3HaYH1 BUTO/IH.

6. Kpusu eBomtomionyors. HeoOXimHO MOCTIHHO OIHIOBaTH €()EKTUBHICTH
TaKTUK aHTUKPU30BOTO YMPABIIHHSA, 100 3pO3yMITH 3arajbHy e(EeKTUBHICTb
AHTUKPU30BOi cTparerii. baraTtominboBi JOCHIKEHHS, BUOIPKOBI OMUTYBaHHS 1
GoKyCc-Tpynu JTOMOMOXKYTh OINEPATUBHO OTPUMATH KOPHICHI JlaHi MpO Te, SK
IPOMAJICBKICTh CIpuiiMae mpoOsieMy. YmpapiiHHA HpoOiemamu — Oe3nepepBHUMA

npoiiec BUOYIOBYBaHHS KOPIOPATHBHOI MOBEIIHKM BiAMOBIIHO 10 O4iKyBaHb [16].



[IpobnemMu cTaroTh KpU3aMH, KOJIM Takoi BIATMOBIIHOCTI HeMae. 3a JOMOMOIOIO
3aBUacHOi 11eHTU(IKAIll pU3H, PO3CTAHOBKU IMPIOPUTETIB MK HUMHU 1 PETEIHHOTO
MOHITOPHUHTY X €BOJIIOIII, MpoOIeMaMy MOYKHA YIIPABIATH — 3MIHIOIOUH MTOBEIIHKY
KOMIIaHii a00 OYiKyBaHHS CTEHKXOJIAEpPiB, a0o i Te, 1 iHIIe pazom [3].

Hanpuxknan, Biaitky 1993 p kpuza BUOyXHYJIa HABKOJIO 3I1MCOBAHOIO TOBapy
kommnanii Pepsi-Cola. 3 uyTok, B ofHiii 3 0aHOK JIE€TUYHOI IMENCl 3HAUILIM MITIPHIL,
MOTIM ICTOpis TMOBTOpwiacs 1 3 1HmMMMH OaHkamu. lIpencraBHUKKM KOMITaHii
JmikBigyBamu Kpuzy 3a 4 gnHi. llo-mepimie, BOHM cami oOprasi3yBajlud Mpec-
KOH(EpeHIlito, Ha SIKii 3asBUJIM MPO Te€, 110 Ma€ MICIIE JIMIIE HaBMHCHE TICYBaHHS
TOBapy, aje Te, 10 Tpamujocs - Hi B IKOMY pa3l He mpobieMa BiAAUTy oOpoOKH i
ynakoBku ToBapy. Ha koXHOMY BHUpPOOHMUOMY [IISHII KOMIIaHII € CBId
npencTtaBHUK. ToMy KOMIaHisl oprasidyBaja nokas rno Th Bcix crafiil BUpoOHUYOTO
nporecy. KpiMm 1mporo, Oyiau Moka3zaHi 1 1HIII MPUMIIICHHS 3aBOJY. Y CepeauHi
KOMMaHii /1t 11 ciiBpOOITHUKIB TIO JIBa pa3u B JICHb BUAABAIIMCS OOJICTEHI, /e BOHU
iHQOpMyBaIUCS TIPO T€, SIKI KPOKKU POOUTH KEPIBHUIITBO 3 METOIO BUXOIY 3 KPHU3H.
Bce e no3Boauiio KOMIMaHii YHUKHYTH BaXKUX HACTIAKIB 1 Jajo J0JaTKOBI
MO>KJIMBOCTI IMITHSATH CBOIO PEMyTallllo 3a paXyHOK MOKa3y Mpolecy BUPOOHUIITBA.

OCHOBHOI0O METOI0 BHYTPIIIHBOTO NAOMIK PUICHINH3 € €JHAHHA KOJICKTUBY
opraHizamii B OJHY KOMaHJy, BHUXOBYBaHHS Yy HBOIO BIOUYTTS NaTPIOTU3MY,
3a0e3MeveHHs] KOJEKTUBHOI e(hEeKTUBHOT Mparll JJis JOCATHEHHS IUIeH 1 BUPIIICHHS
OCHOBHHX 3aBJaHb ITIJIPHUEMCTBA IiJ] Yac BEJACHHS rOCIOAapChKOl AisibHOCTI [15].

baraTth0X KepiBHUKIB MIANPUEMCTB TypOye NUTaHHS: SK 3HAUTH ‘30J10TY
cepenuHy”’ JUisi OTPUMaHHSA €(PEKTUBHOTO €HAHHS KOJICKTHBY, HEOOXIJTHOTO Mpu
JOCSITHEHHI MEeBHOI MeTU. bararorpaHHICTh JIIOJICBKMX XapaKTepiB HE Ja€ 3MOTH
3aMpoINOHYBATH yHIBepcaJdbHUM perent. JIroau He 3aBXAu NOBOJATh ce0e OHAKOBO
HaBITh B OJTHAKOBUX CUTYyaIlisiX. BOHM CBO€IO MOBEAIHKOIO JEMOHCTPYIOTH 1Ty FaMy
BIJIHOCHH 1 BIIYYTTIB, SIKI MOXKYTbh HNEPEXOAUTH BiJ] OJIHUX KPAWHOIIB A0 IHIIUX. Y
CUCTEMI YyMpaBIiHHS Oyab-sIKOT OpraHizaiii Ha Ba)Kelll JOCSATHEHHS METH 3aBXKIH

CTaBJIATHCS B3A€EMOBIIHOCUHM KE€PIBHUKA Ta MIJIETJIOrO 1 MIJIETIUX MK CO0O0IO.



[1P- misanpHICTH B CUCTEMI MEHEIKMEHTY — L€ CBOTO POAY KOHCYJIbTYBaHHS 1
npuxoBaHe kepyBaHHS. [IP- mMeHemkepu MOBHMHHI Tak OpraHizyBaTd poOOTy, 11100
TaKe KEpyBaHHsS B3a€MOBIIHOCMHAMH Yy KOJEKTHBI HIANPUEMCTBA CHpUNMANOCS 5K
IeBHA B3a€EMOJIis, 3aCHOBaHA Ha 3arajlbHUX iHTepecax 1 MmiHHOCTAX [8]. 3mict
TISJIBHOCTI  BiJT IILOTO HE 3MIHHMTBCS, TIpOoTe HEoOXiaHI (QyHKIilI OyayTh
BUKOHYBaTHCcs. LlUM caMMM MOXXHA YHUKHYTH IICHXOJIOTIYHOIO JUCKOMQOpPTY,
Mi103pH MPAIiBHUKIB, IO TaKe YIPABIiHHS MEPECiaye 0THOCTOPOHHI I1imi [16].

OcHOBHI 3aBAaHHS Ma0JIK PUJICHIIIH3 Y CUCTEMI YIIPaBIIIHHS MiITPUEMCTBOM:

l)popmyBanHA Ta MAOCHIIKEHHS CHUCTEMH KOPHOPATUBHUX BIIHOCHH SIK
CTpaTeriuHui HampsM BHYTPIIIHBOTO Ma0IIIK pUICHILIH3;

2)posb MalJiK PWICHIIH3 y BUPIMICHHI MPOOJeM BHYTPIIIHbOOPTaHI3aI[iiHO1
KOMYHIKarlii;

3)KOHIIENIIIsT JBOCTOPOHHLOT KOMYHIKAIlli: OCHOBHAa MeTa 1 IPUHIIUIH
peaizariii;

4)po3pobrnenHst crpaterii e(peKTUBHOCTI MEHEIKMEHTY (ipMH 3a TOTTIOMOTOO
a0k pUsIeHIITH3;

5)bopmyBaHHS KOPHOPATUBHOI KYJIBTYPH BITHOCHH MK TPaIliBHUKAMH,

6)BUXOBYBaHHs naTpiotusmy [17].

Bynp-sika opranizaiiisi (MmianpueMCTBO), Y CBOIN AiSUIBHOCTI KEPY€ETHCS IEBHUMU
IIJIIMU 1 CTPATETIE0 JOCSITHEHHs 1uX 1uieid. Ha piBHI ympaBiiHHS TAIPHEMCTBOM
ctparerig epextuBHOCTI [IP rpyHTy€eThCSl HA BUKOHAHHI TAKUX MTPOrpam:

eKopnopaTuBHOrO MijaHyBaHHS, SIKE IMOBUHHE CIIOHYKaTH MEHEKEpIB PIZHUX
PIBHIB /10 €(heKTUBHOT Y4YacTl y IJIaHyBaHHI 1 IPUAHATTI PIIICHb.

ePO3BUTKY 1 YTOCKOHAJICHHSI CHCTEMH HAayKOBO1 1H(GOpMaIlil 111 KEpIBHULITBA 3
METOI0 3a0€3MeUeHHs] MEHEIKEP1B 3HAaHHSAMU PO KOPIOPATUBHI Jii.

e[linBUIICHHS TMPOAYKTUBHOCTI TIpalll IUISXOM BHUKOPHUCTAaHHS OOMEXKECHHUX
pecypcis.

® Y I0OCKOHaJIEHHS! CUCTEMHU (OPMAJIBHOTO 1 He()OpPMaNbHOIO CHUIKYBaHHS Yy
KOJIEKTHUBI.

eHapuaHnHs MGHC,ZI}KepiB HOBHMM MCTOAaM yr[paBJIiHH}I.



BukonanHsi 3a3HaueHUX TPOrpaM 3IIHCHIOETBCS HA OCHOBI (hOpMyBaHHS
KOPIIOpaTUBHOI KyIbTypH [18].

[Tabnix punedmH3 B YKpaiHi pO3BUBAIOTHCS B MEBHUX yMOBAaX: KOHKPETHHI
E€KOHOMIYHHUI KOHTEKCT, KOJIH ICHY€ BUTbHA KOHKYPEHITis.

[Topsia 13 MO3UTUBHUMU 3PYLUIEHHSMHU HA PUHKY MAOMIK PUICHIITH3 3aUIIAETHCS
aKTyaJIbHOIO Tpo0JieMa HEJOCTaTHbOI aKTUBHOCTI MIAMPUEMCTB TOBAPHOTO PUHKY Y
it cdepi. Lle mos’a3aHo 3:

® HEJOCTAaTHIM YCBIJIOMJIEHHSM CYTHOCTI MOIIOHUX 3aXO/IIB;

® MaJIOK YHCENBHICTIO KBaTi(h1IKOBAHUX TPAIlIBHUKIB Ma0JIIK PUICHIIIH3;.

® HE CTPYKTYPOBAaHUM IHCTUTYTOM IiITPUMKH 1HBECTOPIB;

e Maiike HEMOMITHUMHU 3YCHJUISIMU JepXKaBU 3 3aXUCTY BITUM3HIHOTO BUPOOHHUKA,
® YACTHUM 3aCTOCYBAaHHSM 3aXOIB 3 Ma0MIK PIICHIIH3 K NEBHOTO “KOMIpoMary”

Ha KOHKYPEHTIB Ta “HEBUTITHUX  MApPTHEPIB.

Hlono mnepcnekTUB PO3BUTKY AKTUBHOCTI MIAIPUEMCTB TOBAPHOTO PHUHKY
VYkpainn Ha pUHKY TAOMIK PUICHINH3 CIi 3a3HAYUTH, 10 HAWOIMKYI JECATh POKIB
OCHOBHUMHM KIIIEHTaMU CIICIiali30BaHUX areHTCTB 3aJIMIIATHCS TpPaHCHAIIOHAIbHI
KOMIaHii, sIKl BX€ MPUNWIUIA Ha YKPAaiHCHKUI PUHOK 1 YCHIIIHO (DYHKIIOHYIOTb.
Opnak, 3a JaHUMU TPOTHO3IB (axIBIIB PO3UIMPEHHS TaKOro pUHKY Oyje
3MIACHIOBATHCh 33 PaxyHOK IPEICTAaBHHMKIB MaJloro Ta cepeaHboro OizHecy [13].
[ToTeHmiiHuMHU KIIIEHTAMU TaKOXX MOXYTh CTaTH MIANPUEMCTBA CYJHO- Ta
npubopoOyAIBHUIITBA, MeTanyprii. BoaHouwac, 3a paxyHOK 30UIbIIEHHS Ta
crieriamizamii KUTbKOCTI IUX MOCHyTr (JT001f0BaHHS, aHTUKPU30B1 akiii, Opena-IIP,
KOHCYJIbTYBaHHS, TTPOMOYIITH) CTaHE MOXIJIMBUM IOJAJIbIIEe MOCHJICHHS aKTHBHOCTI
NIJIPUEMCTB CIIOXKUBYOTO PHUHKY, a caMe€ BHUPOOHUKIB MPOAYKTIB XapuyBaHHS,
noOyTOBOT XiMii Ta TEXHIKH, KOMIT IOTEPHUX TEXHOJIOTIM, MiAMPUEMCTB JETKOI
MPOMUCIIOBOCTI Ta TpaHCMOPTY. MeauyHi 3akjiaad B3araji Ciij BiAHECTH 10
OKpPEMOTO MIiAPO3/IITy, OCKUIBKH TOPSJ 3 MOIMIICHHSIM CBOTO Oi3HECYy BOHH IIIE
HECYTh 1 COULIaJbHY BIANOBIJANbHICT, IO TAKOX CTA€ 3HAYHUM KO3ZUPEM Y

M1JIBUIIICHH] iX CTYIEH1 aKTUBHOCTI.



VY mepcmekTuBi CHiA CIOAIBATUCH, IO HA PUHKY MaOMIK piaedmH3 Oymae
CTBOPEHO TaKy TpPOMaJIChKY acoIliallito, sSKa:

® J1acTh 3MOTYy BHUPOOWTH €JWHI CTaHAAPTU IIOJ0 HAJaHHA TaKUX IOCTYT 1
BIJIITOB1JAJIBHOCTI 3a IX BUKOHAHHS;

® CHUCTEMAaTHU3yBaTH Il PUHOK 1 chopMyBaTH TMEBHI 0a3W JaHUX MO0 HOTO
JOCIIJIKEHHS 1 TPOTHO3yBaHHS;

® 3HAYHO MIJBUIIUTH SIKICTh TUX MOCIYT, 110 HAJAIOThCS;

® [IiJIBUIIUTH PiBEHb MPOQECiOHANI3MY Ta MPOCBITHUIITBA B IIiH ramy3i;

® BUPOOUTH €IUHUN TMOHATIHHUN amapar, Ha SKOMY CHUIKYBaTUMYThCS 1
(axiBiil, 11X KIIEHTH.

Haii0mmkdi poKM O4YiKyBaTUMEThCS KUIBKICHE 3POCTaHHA PHUHKY MOCIYT 3
nabJiK pUICHIIH3 NEPEeBaKHO 332 PaXyHOK 30LIBIICHHS YKCia CHIBPOOITHHUKIB Yy L
rampysi.

BucnoBku

Otxe, mpusHaueHHsIM PR € JOCSITHEHHS BHCOKOI CYCHUIbHOT penmyTarii Gipmu
(a0o iHmIOI opranizauii abo mpuBaTtHOI ocobu, 1o mnoTpedye PR-mocmyrm). s
CTBOPEHHS 1 MIATPUMKHU TMO3UTHBHOI TPOMAJCHKOI AYMKH TMpPO MIAMPHEMCTBO,
3a0e3neueHHsT Oa)kaHOi TOBEMIHKM CYCHIJIbCTBA WIOAO MiAmpUeEMCTBa (axiBii 3
naOiik puieHIlH3 MOBMHHI HajJaBaTH mpeci Marepianu. Takum 4YMHOM, MalJiK
PHUJICHIITH3 € IHCTPYMEHTOM, SIKHH, ITUPOKO B3AEMOJIIIOYH 3 1HIIUMH 1HCTPyMEHTaMU
MapKETUHIOBUX KOMYHIKaIllli, CTBOPIOE CEpEeNOBUIIE, J€ MIANPUEMCTBY 3HAYHO
Jeruie 311CHIOBaTH MAPKETUHTOBY A1sUIbHICTb.

Oco06nuBe 3Ha4YeHHs TMaOJIK PWICHIIH3 Ma€ B KPU30BHX CHUTYaIisX, KOJIH
NOTPiOHO HETalHO U ePEKTHUBHO 3aCTOCYBATH YCi 3aCO0U.

Tomy, mo kpu3a oprasizamii € CKJIaAHUM (EHOMEHOM, SIKHH MICTUTh y €001
MOTEHIIIMHI 3arpo3u Ta HeOe3meKy BTpaT (pyWMHYBaHHsS HaJaroPKEHOI CHCTEMH
KOMYHIKaIlli; 3araJibHe Hampy>KeHHsI 3 PI3HUMH IpyHaMH IPOMaJChbKOCTi; CTBOPEHHS
3arpo3 s TMO3WTHUBHOTO IMIJDKYy opraHizamii Ta ii AuUIoBoi pemyTaiii; pi3ke
3pOCTaHHs IHTEpecy 10 oOpraxizaiii 3 00Ky rpomMajachkocTi (ocobmmBo 3MI Ta

JIEp’)KaBHUX CTPYKTYp). MoxkHa 3poOMTH BHUCHOBOK, IO Kpu3a B KOHTEKCTI PR



nepenyciM siBis€e coOOI0 HaA3BUYANM-HY TMOAII0, sSKa TMOPYUIye OpraHizaiiiHy
CTPYKTYPY Ta CTBOPEHY B Hili CHCTeMY KOMYHiKallii. Binrak, Kpu3oBuii MEHEPKMEHT
K BXKJIMBHUM Ta MEPCHEKTUBHUUN HAIpPSM CYYaCHUX 3B’SI3KiB 3 TPOMAJICHKICTIO Ma€
PO3 TIIAJATUCh TIOETAITHO, B TPOIIEC B3aEMOJIi OpraHiza Iii 3 TPOMaChKICTIO, IO
pOSIBIISIETHCST B 0OMiHI 1HpopMariieto Ta 3a1icHeHH1 PR-3axo/1iB, cipsiMoBa HUX Ha
MOJI0JIAaHHST HETaTHMBHOI 1HTEpIpeTallli KpU3W Ta BIJIHOBJIICHHS B3a€EMHOI JIOBIpHU 3
IPOMAJICHKICTIO.

[1P-nispHICTh B CHUCTEM1 MEHEIKMEHTY — II€ CBOTO POJaY KOHCYJbTYBaHHS 1
MpPUXOBaHE KEPyBaHHS.

OCHOBHOI0O METOI0 BHYTPIIIHHOTO MAONIK PIICHIIH3 € €IHAHHA KOJEKTUBY
opranizaimii B OJHY KOMaHJy, BHUXOBYBaHHS Yy HBOTO BIJUYTTS MaTpPiOTU3MY,
3a0e3neyeHHs] KOJIEKTUBHOI €()eKTUBHOI mpari sl JOCATHEHHs Iije 1 BUPIIICHHS
OCHOBHUX 3aBJ[aHb IMIAMPUEMCTBA TI1]T Yac BEJICHHS TOCIOAAPCHKOI TISUTBHOCTI.

[IP-MeHekepy TMOBUHHI Tak OpraHizyBaTH poOOTy, 100 Take KepyBaHHS
B3a€EMOBIJTHOCMHAMH Y KOJIEKTHBI MIAMPUEMCTBA CIIPUIMAIOCS SIK TIEBHA B3a€EMOJII,
3aCHOBaHAa Ha 3arajibHUX 1HTEpecax 1 IHHOCTSX.

[Ilogo TEepCHeKTUB PO3BUTKY AKTUBHOCTI MIANPUEMCTB TOBAPHOTO PHHKY
VYkpainu Ha pUHKY Ma0IIK pUICHIIH3 CJIiJ1 3a3HAYUTH, 1110 B HAMOJIMKY1 IECATh POKIB
OCHOBHUMHM KJIIEHTAMU CIICIiali30BaHUX areHTCTB 3aJlMIIAThCs TpaHCHAIIOHAIbHI

KOMITaHii, iK1 B)K€ IPUHIILUIN HA YKPATHCHKUM PUHOK 1 YCIINTHO ()YHKITIOHYIOTb.

JliTeparypa:

1. bnex C. Ilabmuk puneiimaz. o me take?: Ilep. 3 anrn. / C. baek.-M.:
Hosunu, 1990. - 370c.

2. BuxentseB LJI. Tlpmitomu pexnamu Ta mnaOmik purednH3. [Iporpamwu
koHcynbTant / [.JI. Bukentses. - CII0.: Tpusa Illanc, B/l biznec-Ilpeca, 2002. -
380C.

3. bnek C. Beenenns B mabmik pineinns / C. biek. - Poctos 1 / JI.: ®eHikc,

1998. - 380C.



4. Bapakyta C.A. 38's3ku 3 rpomazacekictio / C.A. Bapakyra. - M.: Uadpa-my,
2003. - 246c.

5. boayan XK.II. Yopasninusa iMijxkem komnanii: [TaGmik pinedmH3: npeamer i
matictepHicte: [lep. 3 ¢p. - M.: UHDOPA-M, 2001.-C.78.

6. Hixcon ILP. VYmpaBminas wmapketunrom. - M.. 3AT «BumaBHUIITBO
BIHOM», 1998. - 250C.

7. bebux B. M. [npopmariiiHo-KOMyHIKAIIHHUN MEHEDKMEHT Yy TrI00albHOMY
CYCHIJIBCTBI: MCHUXOJIOTISI, TEXHOJIOT1, TeXHIKa madiik puieiinH3: Monorpadis. -K.,
2005. -437 c.

8. Kapueri /. Sk 3aBoifoByBaTH 1py3iB 1 BiiuBatu Ha mtogeit. (Ilep. 3 anrin.),
3ar. pen. 1 mpeauci. B. I'. 3inuenko ta 1O. I1. XKXykosa - M.: IIporpec, 1992 .- 717 c.

9. byap ®inin A. Ilabnik pineiimn3 abo ctpateris gosipu: Ilep. 3 ¢p. - M.:
IMIJI)K-Kontakt, UHOPA-M, 2001. - 178c.

10. Anpommmua 1.B. TlaGmik pineimn3 s MeHemkepiB. [liapyunuk / L.B.
AnvomuHa. - M.: IKO «kEKMOCy, 2003. - 480c.

11. Katmin C. ITa6mnik pinetimn3. Teopis 1 npaktuka / C. Katmin. - M.: Biabssamc,
2003. - 624c.

12. Moicee B.A. T1a6umik pineiimn3: Teopis 1 npaktuka. - M.: Omera-JI, 2001. -
2-e Bu. - C.170

13. Cnicapenko, 1. O. ITa0mik puneldnIn3 y cucteMi KOMyHIKAIlii Ta yIpaBiIiHHS
: HaB4. noci0. / 1. FO. Caicapenko. — K. : MAVII, 2001. — 104 c.

14. bonyan, Xau-Il'ep. YnpaBminas imimkeM komnanii. [labmik pinedmH3:
MpeaAMET 1 MaCTepHICTh. - M.: IMik-kouTakT; MHppa-my, 2001. - 233c.

15. Mennicabanp JI. ®deHomeH mnabimiciTi sSK (AKTOp PO3BUTKY CYYaCHHUX
METO/IIB Ta TEXHOJIOT1 MPUUHATTSA yNPaBIIHCHKUX piieHb // BicHuk YkpaiHCbKOT
Axkanemii nepskaBHoro ympasiiHHs 1nipu [Ipesunentosi Ykpainu. -2000. -Ne 4. - C.
303-307

16. FOpacoBa M. B. YmpaBniHChbke KOHCYJIbTYBaHHS: COLIOJOTIYHI METOIH 1

texHoJjorii. / M.B. FOpacosa. - M.: Hayka, 2001. - 578c.



17. Tamennes €.M. [Ta0mik pineinn3: Big O0i3HECY A0 MOJITUKHU., 2-€ BUA. - M.
®dunnpecc, 2000.-C.67.
18. SxoneB L.II. Tlabmix Pinevmn3 B opranizamisax / LII. Sxosnes. - CIIO.:

[lerponoaic, 2005. - 540c.

3micT
Beryn
OcHOBHa 4YacTHHA

BucHoskn


http://ua-referat.com/%D0%9E%D1%80%D0%B3%D0%B0%D0%BD%D1%96%D0%B7%D0%B0%D1%86%D1%96%D1%8F

