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4 E. JoxkTopoB

HEMHOTI'O OB YIMYHOM OITPOCE,
O KHUT'E 1 OB EE ABTOPE

Poccuiickuii «yTUYHBIA OITpOC» — He 6ECIIPU30PHHK. Y HETO eCTh 3a-
6oTnuBsLi oTel. 1o —Jleonna Kecenpman.

H3BecTHO TaK)Xe MECTO U BpeMsl pOXKIE€HHUs 3TOM TeXHOIOIuM cOopa
coronorudeckoi uudopmarmu. ITpounsonwo 3to B JIeHMHrpaze, Tak B TO
BpeMs ellie Ha3bIBaJICs HeIHelHMiA ITeTepOypr, B camoM Havase 1989 rona.

Bo3HHUKHOBEHHE YIMYHOTO ONPOCa CTAJIO OTBETOM Ha BHI30B BPEMEHH:
B CTpaHe Hayajach NOATOTOBKA K IIEPBHIM alIbTEPHATUBHBIM BEIOOpaM
HapoaHsIx AenyraToB CCCP. Mcropys Tak paciopsiiniiach, 4YTO K KOHILY
1980-x B JIeHUHTpase BO3ZHUKIM AOCTATOYHO CHJIbHBIE JIMOepabHbIe
00IEeCTBEHHO-TOJIUTUYECKNE JBHKEHUS M NMPOU3OUIIU Cepbe3Hble
HU3MEHEHHS B AeSTeJIbHOCTH JICHUHTPAJICKOTO TeJIEBUACHUS Y psiia BEAYILMX
ropoackux raser. Hacenenue roposa oka3anoch BOBJIEUEHHBIM B 00Cyxke-
Hue npencTosiumx Be16opoB. Ko nobenut? [TapTuitHas HoMeHKkIaTypa
CEBEPHOM CTOJIMLIBI WJIM HOBBIE JIIOAY, ILIEALINE HA BEIOOPHI C TO3YHIOM
«ITepectpoiika HeoOpaTHUMa»?

HenocpeacTBeHHBIM UMITYJIBCOM BO3HMKHOBEHUSI TEXHUKU CTall O6a-
HaJIbHBIA cnydai. Couuosior, BeILIEAUINI U3 TECHOTO ITOMEIIEHHS, B
KOTOPOM MECTHasl BJIaCThb IT03BOJIMIA IPOBECTH BCTPeUy C H30MpaTeNIMU
KaHOWAAaTa, OCTIapHUBaBIIero MaHAaT y epBoro cekperapst JIeHMHTpaackoro
ropkoMa KIICC, B kakoi-TO MOMEHT YCOMHUIICS B 3()(EKTUBHOCTH
aruTaluy Cpeay HECKOIbKHX AECATKOB YUYaCTHUKOB BcTpeuM. Beds B
N30HpaTeIbHOM OKPYTe OKOJIO MOTyMWUTHOHA U30UpaTesel, a y He3aBU-
CUMOTO KaHAMJaTa HeT IOYTH HUKAKUX BO3MOXXHOCTEM 3asBUTh O CBOEM
CYIIIECTBOBaHUH, U, CJIEI0OBATENBHO, OOJILITMHCTBO U30MpATEIEH TaK U He
Y3HAIOT O TOM, YTO Y HUX NOSIBUJIACh aIbTEPHATUBA U MOXHO OyleT He
roJI0COBAaTh 3a PUBBIYHOIO ITAPTUITHOT O HaYaJIbHUKA. Bun monei, crosaimx
B OYEpeH y TMBHOTO JIapbKa, Ka3aJI0Ch ObI, KaK HEJTb3S JIYYILIC TOATBEPXKAAT
3Ty runote3y. OiHaKko faxce caMasi yOeAuTeIbHasi TUIIOTe3a I0JDKHA ObITh
MpoBepeHa. «Brl yxe pelnny, kak OyaeTe rojocoBaTh Ha MPEICTOSIIINX
BBIOOPAX™ — CIIPOCHJT OH Y YEJIOBEKA, CTOSILLETO B KOHIIE OYEePE/IH, Ueii BUA
JEMOHCTPUPOBAJI ITOJIHYIO HENPUYACTHOCTD K CTPACTSM, OYIIIEBABIIIUM B
MUPE «BBICOKOM ITOJIUTUKHW», U IPUTOTOBHIICA YCIIBIIIATD: «A MOIILTH OBl
BEI BCE...).
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Ho ne ycnpiuan. BHeIIHMI BUA CTOABILETO B KOHLIE OYepear OOMaHyI
COIIMONIOra, OH YCJBIIIAJ YeTKUH OTBET, CBUAETENILCTBYIOLIUN O
BOBJIEYUEHHOCTU CBOETO cobeceqHUKA B OylleBaBIIME B Y3KOM KpYTy
nosutHyeckue crpacti. Clry4aifHOCTb — PELLHIT OH U C TEM K€ BOTIPOCOM
06OpaTHIICS K IpyroMy NpeiCTaBUTENIo TBHOM oyepeay. M BHOBE mosHas
OCBeIOMJIEHHOCTh. McXxoqHas runoTte3a He MOATBEPXKAANACh, IO
BBICKa3bIBAIMCh CO 3HAHUEM CUTYAIMHU, TOPSY0 U pucTpacTHO. KTo-To
Ha3bIBaJI (JaMIJTHIO CBOETO KaHUATa, KTO-TO TOBOPHJI, 32 KOI'O OH HUKOT 1A
He MIPOroJIOCyeT, KTO-TO, He ITOMHSI h)aMIIMHU CBOETO M30paHHHUKA, CKa3all:
«3a IapHs C MBIIHBIMU ycaMu». COLMOIIOT cTall 06paIlaThes K APYTUM
TIPOXOXKHUM U [TOHSUT, YTO JICHUHT PAJICKast YIIMLIA MOXXET OBITH MECTOM OIpOca
HaceJieHHs. ITiM conronorom 6sut JI.Kecenpman.

CKONBbKO GJIMCTATEbHBIX 3aMBICJIOB BO3HHUKAJIO B T€ TOMBI Y JIIOAEH,
CTOSBIIMX B OECKOHEUHBIX ouepesix? Yalle BCero 3TH 3aMbIC/IbI BCKOPE
YIIETyYUBAITUCh, 3aOBIBAIIMCDH, 3aMEHSTCh HOBBIMH, BO3MOXHO, €1Lie Oortee
UHTepecHbIMHU. Vliee yITHYHBIX ONPOCOB MTOBE3JI0; YK€ UEPE3 HECKOJIBKO
IHel nocite ee 3aposxaenus JI. KecenmsMaH poen nepBbIi n3 HUX. TeMaTrka
— IMKTOBAJIACH XXM3HBIO, TPEACTOSIIUMHU BeIOOpamu B BepxosHelii Coset
CCCP. XKenanust JeHUHIPAALEB — 0COOEHHO MOJIOZIEXH — yYACTBOBATE B
COLMAJIBHBIX Pe0Opa3oBaHUAX, UX CTPEMIIEHHE IOMOYb CTAHOBJICHUIO
HOBOTO OBLIM HACTOJBKO cunbHBIMM, uTO Y JI.KecenbmaHna He ObU10
TPYAHOCTEH C MpUBJIEYEHHEM OO POBOJIBLEB-HHTEPBLIOEPOB, TOTOBBIX
YyacaMH CTOSTB Ha yJIMLIaX FTOPOZia U OTIPallIMBATh TPOX0XMX. [la ¥ Ipoxo-
He, «pa30rpeThie» MEPEeCTPOECUHOH MPECCOM, HE YKIIOHSIUCH OT OTBETOB.

PesyeTaTh! ONPOCOB PACXBATHIBATIMCH Ky PHAIIMCTAMMU: BCE 3TO OTBEYAIIO
JIyXy BpeMeHH 1 ObUIO LIOKUpYIole HOBBIM. K aHaIn3y a51eKTOpaIbHBIX
YCTaHOBOK HacesieHUs1 JICHMHIpa/a NPOSIBIISUIH MHTEPEC HE TOJIBKO BETYIIHE
MecTtHble rasetsl «Yac ITuk», «BeuepHuii Jlenunrpan, «CmeHa», HO U
(GHAKOBBIE» LIEHTPAJIBHbIC M3IAHUS TOTO BpeMeHH — «¥3BecTusD, «IMOCKOBCKHE
Hosoct, «Oronex». J1. KecesmbMaH GbUT peryysipHbIM Y4aCTHUKOM Hanboree
TOMYJISIPHBIX HHHOPMALIMOHHBIX U OOIIECTBEHHO-TIOIMTHYECKUX PAJIHO- K
TeJIEBU3HOHHBIX IporpamM. [Ipecca cpIrpana CBOIO pojib, HHTEPBBIOEPOB HA
yJIMIIAX CTAJH CpaimBarth: «Bel ot KeceneMana”™

Ve NepBbIe OMPOCHI JICHUHIPAILIEB OKA3BIBAIIH, YTO CUMITATHH 60JTb-
IIMHCTBA FOPOXXAaH HAXOMIIMCH HA CTOPOHE HOBBIX NOMMTHKOB. Ho Biiactu

2-1804
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ropojia He yC/IbIIIaIM 3TOT0 3BOHKA. B nipenBepuy BHIOOPOB IPOrHO3
JI.KecenpMaHa yxe 3By4all NPUTOBOPOM IUIS BBICIIUX MAPTHIHBIX
¢byHKUHOHEPOB, 6aTUIOTUPOBABIIMXCS B PA3HBIX OKPYTaX FOpPO/a: HUKTO 13
HUX HE IMeJI IIaHCOB 1oGeanTs. Korna oTis! ropona crau 3aayMeIBaThCs
0 BO3MOXHOH NPaBOTE NPOTHO30B, 6BLTO MO3HO. JIEHUHT AL yike
clieJainy BEIOOp.

I'pomrpsHyn 26 mapra 1989 rona. ITepsbuii cexperaps JIeHHHTpasckoro
O6koma KIICC, kanmunar B unenst [Tomur6ropo KITCC 1O. Conogses,
OBIBLIINIT CIMHCTBEHHBIM KaHIHAATOM B KJIACCHYECKOM IPOJIETAPCKOM
paitoHe ropona — HeBckoM, IOJIY4YMII B CBOIO MOANEPKKY JIULIB 44,8%
roocoB u3bupareneit u He 6511 36 paH HapoaHeIM AerryTaTom CCCP.
IepBsbii cexpetapsb ropkoma KITCC A .Tepacumos, Habpas 19,7% romo-
COB, 6E30rOBOPOYHO MPOMTPAI KIAPHIO C TBIIHEIMU YCaMu» —
}0.Bonnsipesy (74,3%), Gynyiemy akTHBHOMY y4acTHHKY «Mexperuo-
HaJlbHOH rpynmnb BepxosHoro CoBeTa CTpaHbl M OTHOMY M3 CO3aTeel
«s16moka». IMporuoser JI.KecenbMaHa 0 pasiUYHBIM KaHAMAATAM
OTIIMYAITHCE OT OPUIMATIBLHOM CTATUCTHKH Ha 3%-5%. B BepHOCTH HCTIONB-
30BaHHO UM TEXHOJIOTHUH cOOpa AAHHBIX YOEIMITHCh MUTTHOHBI JIEHHHT -
panues.

HTak, ynmuyHsle onpochl — pOAWINCE, a Yepe3 Mecs1[ COCTOSITUCE UX
«KPECTUHED?, TPUYEM «KPECTHBIMIDY — CITydail yHUKAJIBHBIA — CTaJM TOIBKO
4TO MPOUTpaBLINE NAPTHIHBIE TUAEPHI ropoaa. 28 anpens 1989 roaa
cocrosinock 3acenanue bropo Ceepo-3anaanoro Otaenenust CoBeTcKoi
Couuonoruyeckoit Accolauyy, ¥ epBbIi yHKT TOBECTKH AHS ObUT: «O6
y4acTHM COLIMOJIOTOB B BhIGOpax HapoaHbix aenyratoB CCCP». Ha
06CyXIeHHE 3TOTO MPO(ECCHOHATEHOTO BOIPOCA MPHUILIH BOCEMb
CeKkpeTapei 00koMa ¥ ropkoMa naptuu Bo riase ¢ FO. ConoBbeBsiM, A.
I'epacumoBbM.

Takum obGpazom, kuura JI.Kecensmana cymmupyer Gosec yeMm
AECATUIIETHUH OTBIT NPOBENECHUS YIHUHBIX ONpocoB B JIeHHHrpage-
IerepGypre, Camape, Kemepose u B apyrux ropomax Poccun. Uto e
YAAJIOCh CAENaTh ABTOPY B 06IACTH METOIMKH YIIUYHBIX OIIPOCOB U IIOYEMY
€MY 3TO yIAJIoCh?

Ha nepsy1o uacts Bonpoca oteetuM kpatko. JI.Kecensman nokasan,
YTO TIPH COBITIONICHUH PsiIa KECTKMX TPEOOBAHMI K OPraHU3ALIMH MACCOBBIX
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MHTEPBBIO HAa yaMUaXx KPYNHBIX roponos Poccuu ator meron c6opa
MH(OPMAIIMH MOXET C [OJTHBIM ITPABOM HCIIONb30BATHCS COLIMONIOTAMH ITPH
M3y4CHNH Pa3IHYHbIX COLUATBHBIX TpobiieM. ITo cyTu nena, o ewe pa3
TIOATBEPIAUIT H3BECTHOE ITOJIOXKEHHE O TOM, UTO HET METOIOB «TUIOXHUX)» U
«XOPOLINX», «CTAPBIX» H «HOBBIX», «ATUTHBIX» U «PYTHHHBIX», HO ECThb
METObI, OTBEYAIOLLIME LETISAM M 3aJa4aM UCCIIEIOBAHUS U HE OTBEYAIOLIHe
MIM; €CTh HEOPEXHO BBIOTHEHHbIE H3MEPUTE bHbIE IIPOLIEAYPBI U €CTh —
peamM30BaHHBIE TPAMOTHO.

OTBeT Ha BTOPYIO YacTh IOCTABIICHHOT'O BBILIE BONpoca 6y et Gostee
MIPOCTPaHHBIM.

JI.KecenpMaH He 3aHUMaeTCs aHAIM30M OBLIECTBEHHOTO MHCHHS, HO B
CBOMX HCCIICIOBAaHHSAX COLMANIBHBIX NPO6JIEM OH, HAPsIy C APyrMMM
MeToaaMu cbopa WHGOPMANUH, HCIONB3YeT ONPOC — «6a30BYyIO»
TEXHOJIOTHIO M3YYeHHs OOLIECTBEHHOro MHeHUs. U moToMy npu
paccMOTpeHuHu Metoaunveckoro onsita JI.Kecensmana 6yner BnosHe
ONpaBiaHHBIM OOpalleHHe K HEKOTOPhIM CTPaHHIIAM AMEPUKAHCKOM HCTO-
PHH CTAHOBJICHUS ITPAKTUKH ONIPOCOB OOIIIECTBEHHOTO MHEHM. Beib HY B
KaKo# Ipyroii CrpaHe HET HACTONIBKO ABHEN M MHOTOACTIEKTHOH HCTOPHH
MAacCOBBIX OIIPOCOB HaCeJICHHS.

BaskHetiiuei Bexoii 6oee 4eM BeKOBOTO U3y4eHHUS OBIIECTBEHHOTO
MHEHHs B AMepuKe sBiseTcst 1936 rox, umenHo torna Jxopmxk Mamnan,
Apuubanba Kpoccmu u Enmo Pomnep BepHO mpenckasanu nobeny
®pankiuHa Pys3pensra Ha mpe3suneHTCkuX BeIGopax. C 3TOro MOMeHTa
BENCTCS OTCYET «HAYYHOrO» U3Y4YeHHUs OOILIECTBEHHOIO MHEHHS,
XapaKTEPU3YIOLLETOCs, BO-NIEPBbIX, IPU3HAHHUEM CYLIIECTBOBAHMUS IIPOOTe-
MBI KQYECTBA U3MEPEHHS H, BO-BTOPBIX, LIEIEHATIPABJIECHHBIM aHAJIU30M U3-
MEPUTENIEHOr O UHCTPYMEHTAPHS M BCEX 3TIEMEHTOB U3MEPUTENLHOM LIEITH.
To, uto nenanoce panslie, B 061IEM ClTyyae HA3BIBAETCS «COTIOMEHHBIMH
ONpPOCAMU», NPOBOAMUBLIMMMUCS OT CITydast K CJTy4alo, 63 TIATCILHO MOJ-
FOTOBJIEHHOTO MHCTPYMEHTapus M 0e3 OCO3HAHMUS HalU4ud
METPOJIOTHYECKUX MTpobIIeM.

Onnako He cinelyeT OyMaThk, YTO ONPOCHBIE TEXHOJNOTHH,
npuMeHsBLIHecs 10 1936 rona, Ha Bce BpeMeHa KilaccuUUMPYIOTCS KakK
crnabble, HEHAYYHBIE H [TIOTOMY HE MOTYIHE OBITh HCIIOIb30BAHHBIMU B
CEPbE3HBIX HCCIIe0BaHUsX. [I0YTOBBIH ONPOC, YCIIEUIHO TPUMEHSIBILIHIHCS
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aMEepUKaHCKHM xypHasioM «JIutepapu JdaimxkecT» B Ha4aJe MPOLLJIOro
Beka, nocye 1936 roga 6pu1 MpU3HaH HEHAZE)KHBIM, U B TEYEHHE HECKOJIb-
KHX JECATWIETHI €r0 HCTIOIb30BaHHE IBHO He IIPUBETCTBOBAIOCH. OTHAKO
K cepeHe 70-X roZI0B yAaIoCh MPHUHIMITMAJIBHO YITYUYIIUTh NPOLEY PHBIHA
acIleKT METO/Ia, ! OH MOJTYYIWT PU3HAHUE Y CPeIv aKaJeMUYECKUX YYEHBIX,
U B cepe NMPUKIATHBIX TTOTUTHYECKUX U MAapKETHHIOBBIX OINPOCOB.
Cka3aHHOe paclipOCTPAHSETCS ¥ Ha TeNIe(OHHBIE OTTPOCHI, IIEPBBIE ONBITHI
HCIIONB30BaHUs KOTOPBIX OTHOCATCS K 20-M ronaM. Eluie Bo BTopoii noso-
BuHe 50-X ro10B ypoBeHb TesteoHN3a MU AMEPHKH ObUT HEAOCTaTOUHBIM
JUTS IPOBEIEHUS peNpe3eHTaTUBHBIX OIIPOCOB OOIIECTBEHHOTO MHEHUS,
OJIHAKO K cepeauHe 80-X CUTYalHs B KOPHE U3MEHWIACH; TeJleOH IPHIIeS
B oMa (aKTHYECKH BceX aMepukaHueB. M Torna BMUI BO3HUKIIH
criendanbHbie TeleHOHHO-KOMNBIOTEPHBIE TEXHOJIOTHH ONPOCOB
0011IeCTBEHHOTO MHEHH S, OBICTPO paclpOCTPAHUBIIKECS 10 BCEMY MUDY.

CripaBew11BO 1 0OpaTHOE: JaXke CYNIEPHOBBIE OIIPOCHBIE TEXHOJIOTUH
MOTYT OBITH «cOJIOMeHHBIMU». Hampumep, elie B Hauajle BTOPOW
nonoBUHBL 1990-x MHTEepHET B AMepuKe ObLJ1 HOBUHKOM, U IIOTOMY
MepBbIe OHJIAWHOBBIE OMPOCH], MPOBOAUBILIHNECS MapKETHUHTOBBIMU
¢bupMamMH, 060CHOBAHHO Ha3bIBAJIUCh KPUTHKAMH «COJIOMEHHBIMU.
OIHaKO K KOHIY 3aBEpPIIMBIIETOCs BEKa CETEBBIE ONPOCHI CTaJIU
OOBIIECHHOCTBI0. YPOBEHb KOMITBIOTEPU3AI[MU JOMOB aMEPHKAHLIEB U UX
yMeHHE BeCTU ce0sl ((KUTH) B IJIEKTPOHHOMH «I1ayTHUHE» [TO3BOJIUIIH II€-
PEHTH OT 30HIaXKHBIX OHJIAHHOBBIX OITPOCOB OOILECTBEHHOTO MHEHHS K
PENPE3eHTaTUBHBIM.

YuyHbIi onipoc B AMepHKe UMeeT MHOTOIECATUIIETHIOIO HCTOPHIO,
HO B CWJIY NMPUHIUIHAIBHBIX COUOKYJIBTYPHBIX OOCTOSATENBCTB OH
HCTIOJIB3YETCS B IOCTATOYHO Y3KO0# Mpo61eMHOM 0071aCTH — ITPEXIE BCETO
P U3yYEeHUH MHEHUI TIOCETUTENEH KPYTHBIX TOproBbIx eHTpoB. B CCCP
OMpoC Ha yJuue He npumMeHscs. Counonoram He OBIO JAHO NPABO
ONpalmuBaTh JOJAEH 000 BceM, UTO UM (COLMONIOraM) Ka3aJloch
3aCITY>KHBaBIIIHM ITUPOKOTO OOIIECTBEHHOTO 00CYXKIEHHSI, 2 HACENIEHHE HE
OBUIO MPEIPACIIONIOKEHO K OTKPOBEHHUIO C JIFOJBMHU, ITPEACTABIISABILIMMUCS
MM MHTEPBbIOEPAMU: MAJIO JIX YTO 33 3TUM NOCIeAyeT?

MoxHoO cka3aTb, uTo JI.KecenpbMaH okasasncs B HyXKHbIH MOMEHT B
HYy>XHOM MecTe. B Hauane 1989 rona neHUHrpaansl Kak KOHKpETHas
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coluanbHO-aeMorpaduyeckas OOLUIHOCTh OBUTH FOTOBHI K YYaCTHIO B
YIMYHBIX OIpocax, a MX obpa3 XHU3HU U ocobas reorpadus ropona
00Opa3oBrIBaM 6J1arONPUATHYIO CpENY JUTs TpOoBeaeHus onpocoB. Ho ato
BCE — IPEANOCHIIKH, HY>KEH ObLI UENOBEK, CIIOCOOHBIN BOCITOIB30BaAThLCS
umu. Jlerko cka3aThp, HO ClIelyeT OTUETIIMBO TOHUMATBD, UTO YJIUIIA Beeraa
OCTaeTCs YJIHIIEH, U OT YeJIOBeKa, MBITAIOLIETOC €€ «YKPOTUTB» U CIIENATh
MecToM cObopa HayuHo HHpOpMaLUH, TpeOyeTCst O4eHb MHOTO€.

JI.KecenpMaH NpBITHYJ B TY4UHY YIIUIBI K He ObUT ero MorsiolleH. Bo-
NEPBBIX, OH ObUT TOTOB NPO(eCCHOHATIBHO: OH MHOTHE I'OJIbI TPOpaboTa B
KOJUTeKTHBE npocdeccopa Bnangumupa Snosa, oqHOro u3 ocHoBatenen
COBETCKOM COLIMOJIOIMH U BEAYILIEro CIIELIMAJIUCTa B 00JIaCTH METOAUKH
coLMoNIorud. Bo-BTOpBIX, a, MOXET OBITh, BO-TIEPBBIX, KAK IpaXKIaHUH U
kak inzep JI. KecenbMan oka3alicst rOTOB K TPOBEICHHIO YIIMYHBIX OIIPOCOB
10 OCTPEHNILIUM COLIUATBHO-ITOIMTUYECKUM TPOOIEMaM TOTO CIIOXHOIO U
MaJIONIOHATHOTO BpeMeHU. OH MHOTO€ 3HaJI, MHOTO€ YMEJI U aIEKBATHO
MOHHUMAJI TY MepPY OTBETCTBEHHOCTH, KOTOPYIO OH B3BaJIMJI Ha cebs,
MPUCTYNUB K U3YYEHUIO U IMPOTHO3UPOBAHUIO MOBEIEHUS HACEJIEHUS
Jlennnrpana. OcobeHHO MogYepKHEM TOT (aKT, YTO OH Cpa3y CTaJl MaKCH-
MAJIBHO ITyOTHYeH B OTHOIICHHUH PE3YJIbTATOB OIIPOCOB U B U3JIOXKEHUH ITPU-
MEHSIBILIEICS UM — IBHO HETIOMYJIIPHOU — OIIPOCHOM TEXHOJIOTUH.

Boob11ie roBopsi, CLLIECTBOBAJIO BE CTPATETUHU TOCTPOEHUS YIIMYHBIX
OIPOCOB: «COJIOMeHHas» ¥ HayuHas. PopMaiibHO paccyxnaas, JI. Kecenbman
MOT BBIOpATh [EPBYIO, BE/Ib OH HY Iepe KEM He OTUHUTBIBAJICS, OH OBLT Ha
100% camocTosiTeNneH B CBOUX peuleHUsX U nenax. Ho, Oynyum
npogeccHoHaioM, OH OTHAJ MPEANOYTEHHEe HayYHO OOOCHOBAHHOM
CTpaTEruH, XOTs TOTIa HUKTO HE 3HAJI, YTO 3TO TaKOE. Y HEro B IIPUHLIMIIE
He ObUI0 BO3MOXXHOCTHU CHayaia nopaboTaTh HaJl METOAUKOM, a TOTOM
HA4yaTb ONPOCHI: BCE HAJIO OBUIO JIeNIaTh OTHOBpeMEHHO. OH Tak U TOCTYITUIL.

Bb1U10 MHOTO OOBEKTHBHBIX M CYOBEKTUBHBIX IPUYHH JUIS TOTO, YTOOBI
yxe B Hauaste 1990-x «kpaciBO» 3aBEpIIUTH NPOBEACHUE YINYHBIX OIIPOCOB.
Xopouo, yro JI.KecenmsmaH ynepxaicst oT 3Toro. M BOT Teneps eCTh KHHUTA,
B KOTOPOIA IeTaJIbHO, Ha OCHOBE OTPOMHOTO OITBbITa CKa3aHO BCe 00 YIMYHOM
onpoce. ABTOPY IBHO HpPaBUTCsI 3TOT NpUeEM cOopa COLMOIOTUYECKO
uHbopMaluu, U OH 0OBICHsSET, moyeMy. Bmecre ¢ TeM, MeTon He
MUGOIOTH3UPYETCS, TOKA3aHO, TJIe M KOTIa €r0 UMEET CMBICIT TPUMEHSITb,
a B KaKHX CIIy4yasx — CJIeyeT BO3IEPKAThCs.

3-1804



10 E. HJOKTOpPOB

o crelHATEHO He OCTAHABIMBAIOCH Ha IIEPEYHCIICHUH TOTO, YTO ECTh

B kaure. S poyes1 pyKOIHCh HECKOJIBKO pas, U KaXKIblii pa3 MHe ObLI0

MpUATHO HAHTH B HEH HOBOE M MHTepecHOe. M MHe He XO4eTCs JINIIATh
oao6HOM palOCTH YATATEN.

ITpodeccop Bopuc lokropos

Foster City, USA



OT ABTOPA

HecMoTpst Ha 1OCTATOYHO IIHPOKOE PAaCIpOCTPAHEHHUE YIIMUHBIX
ONPOCOB, NMPAaKTHKA UX NMPOBEJEHUs B Hallled CTpaHe 0 IMOCIEIHEro
BpPEMEHHU He UIMEET ITOIPOOHOTO OMTUCAHUS, a ee crieldbuKa MPaKTUIECKU
He ocMbIciieHa. Ha mpoTsbkeHnu 6oriee YeM IECSTH JIET MHE HEOTHOKPATHO
MPUXOANIOCH PacCKa3bplBaTh CBOMM KOJIIEraM U MHOTOYHCIIEHHBIM
UHTEpPBbIOEpaM 00 OCHOBHBIX IpHEMaXxX UCIOJIb3yeMOH HaAMU TEXHUKH
YIIMYHOTO oTpoca. BMecre ¢ TeM, MOCKOJIbKY Kak caMa paboTa HHTEPBBIO-
epa, Tak ¥ oOyueHue eif, TpedyeT ornpeneIeHHOTO apTUCTU3MA, S BCera
CYUTAJ, YTO OOYYUTh OCHOBHBIM IpUeMaM 3TOH pabOThI C MTOMOILBIO
MUCbMEHHOI'0 TEKCTAa HEBO3MOJXKHO.

IIpoBost MHOTOUYHCIIEHHBIE HHCTPYKTaXXH HHTEPBBIOEPOB, MHE MTPH-
XOJIUJIOCH HE TOJIBKO PAacCKa3bIBaTh O MpaBUJIaX U TEXHUKE TPOBENCHUS
YJIIMYHOT'O UHTEPBBIO, HO U IEMOHCTPUPOBATH UM 3TU NMPUEMBI, BXOJS
TIONEPEMEHHO TO B POJIb BOITPOIIAIOLLETO, TO B POJIL €ro cobeceqHuka. Takoe
«pOJIEBOE» MPOUTPHIBAHUE CUTYALIMM HHTEPBBIO, KAK S BUIEI, 1aBaJIO
OynyleMy MHTEpBbIOEpY ropa3io 6oJblie, 4eM MOT JaTh CYXOH TEKCT
MUCBbMEHHON MHCTpyKUUU. [To3TOMY, HECMOTPSI HA MHOTOYUCIIEHHBIE
MPOCHOBI ONIUICATD HCTIOJTE3YEMYIO HAMM TEXHUKY Ha OyMare, s JIOJITOe BpeMst
YKIIOHSIJICS OT 3TOM pabOoThI, CChUTASICh HA HEBO3MOXXHOCTD BEIKPOUTB JUTS
3TOTO BpeMsL.

Ho, kak roBopurcs, «Boga KaMeHb TOYUT». B KOHIle KOHLOB,
HacToHunBOoCTh IIpesnmenta Camapckoro ¢oHAa CONUAIBHBIX
UccleIoBaHU Bradumupa 360n06cko0z20, NPUHSBLLIETO HA Ce0s M31aHHE
3TOM pabOTHI, Cliealia cBoe 1ej1o. B TeueHue omyTopa MecsI1IEB S B CAMBIX
o0IIMX YepTax H3JIOKWI Ha Gymare TO, UTO IoJaraio Haubonee
CYIIECTBEHHBIM B MOUX IIPEACTABJICHUSX O TEXHUKE YJIMYHBIX HHTEPBBIO,
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0oJ1ee IecATH JIeT MPUMEHSIOLLIENCS HAMH, a TAIOKE HEKOTOPhIE TeOpeTHYec-
KHe€ TOJIOXeHHsI, 000CHOBBIBAIOLIME IMEHHO TAaKOE ee UCIToJTHeHHe. OTHaKo
TOJIBKO OBeAs 3Ty paboTy IO TOTrO BUAA, KOTOPHIH 3/1€Ch IPEACTABIIEH, 5
TIOHSUT, YTO OHA HYXJ1aeTcsl B TaJIbHEHIIIEM pa3BUTHH, KaK B HAIIPaBJIEHUH
6oJ1ee NTyGOKOr0 TEOPETHYECKOro 0O0OCHOBAHMS, TAK M B HAITPaBIIEHUH Ooiee
JIETAILHOTO OIMcaHus1 caMol TexHUkH. Ho cpa3sy xe, 6e3 HeTopoImBoii U
BIOYMUYHBOH pabOThI, IPHOIIMBHUTS €€ K «UIeATy» HEBO3MOXHO. B TO ke Bpems,
KaK MHe IPECTaBIIAETCs, yXKe 3TOT TEKCT MOXKET OBITh Hebecrose3eH uis
MIPaKTUKH OpraHU3aliy U POBEICHIS MACCOBBIX YIMYHBIX MHTEPBbIO. [To-
3TOMY MBI PELIIH ITPEIJIOXKUTD Ha Cy/1 3aMHTEPECOBAHHOTO YATATENIS 3TOT
«1oiTyhabpukaTy», BCe e TIO3BOJISIOLIMIA eMY YBUIETh U IIOHATh OCHOBHBIE
XapaKTepUCTHKU oOcyxraemoro Meroaa. HerpyqHo NOHATB, YTO HEKOTOpbIE
KOHLIENTYaJIbHBIE ITOJIOXKEHH S, BBICKa3aHHbIE B IEPBOM YaCTU 3TOM paboThI
JIOCTaTOYHO CIIOPHBI, YTOOBI BBI3BATH CEPhE3HYIO KPUTHKY CO CTOPOHBI TeX,
KTO MPUBBIK OJIIOCTH YCTOsBIIKECS KaHOHBI. HO 4TOOBI OTBETUTH Ha 3Ty
KPHUTHKY, €€ HaJ10 CIIepBa YCIIbIIATE (WJIM IPOYUTATH). DTY BOZMOXKHOCTD
MBI yXe ceifuac 3aKjIaJbIBaéM BO BTOPOE, CYILIECTBEHHO JOTIOJTHEHHOE U
pacUIMpeHHOE U3IAHKE «BTOPOI peJaKLMm» IpeyiaraeMoii ceituac pabo-
TBL

Hckpenne 6n1aronapio Mapuro Mauykesuu, koTopasi OblIa He TPOCTO
NIEPBBIM CBUIETENIEM «OTKPBITUSDY, POXIABILETOCS Ha €€ I71a3ax, TOr/a elle
HEOOBIYHOTO, HOBOTO [Tl OTEYECTBEHHOM PAKTUKHU CIIOCO0A MOJTy4eHUs!
COLMOJIOTHYECKOH MHpopManuu. Mapusi akTUBHEHIIMM oOpa3zom
y4acTBOBaJla B OpraHU3aI{My CAMBIX IIEPBBIX HAIIIMX MACCOBBIX YIIMUHBIX
onpocoB. MmMmenHo ee, Bmecte ¢ Baraoumupom Ienvmanom,
3aMHTEPECOBAHHOE YYaCTHE, B XO/Ie KOTOPOTO OHU YMYAPSUTHCH ONPaILIBaTh
1o cTO U HoJiee YyeIoBeK B TEUEHUE OJHOTO paboyero JIHs, IO3BOJIHIIO
NIPOBEPUTH M OTPAOOTAThH HA TPAKTUKE OCHOBHBIE IPUEMBI HOBOT'O J151 HAC
Merona pabotsl. XoTs uHTepechl Baadumupa I'enbmana yxe NaBHO
CMECTUIIUCH B IOIPaHUYHYIO C COLMOJIOTHEN 001aCTh, I/Ie OH CTall OHUM
13 HauboJ1ee 3aMETHBIX CIIELIMAJIUCTOB, y HETO €CTh BCE OCHOBAHMSI CYUTATD
ce0sl y4aCTHUKOM COTBOPEHMS HAIIIETro YIIMYHOro onpoca. Criacnbo eMy 3a
3T0.

51 noypkeH BBICKA3aTh 01aroapHOCTb NEPBBIM YMTATENISIM 3TOT'O TEKCTA!
Anopero Anexceesy, Anpu Kemezamy, Cepzerwo Pannonopmy, ubu
3aMeyaHMsl s TOCTapaJicsl yYecTh B IpeyiaraeMoi 3aech peaakimu. Cpenu
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MEPBBIX uyuTaTeaed ObUIH, KOHeuHO, Mapus Maykeeuy u Bradumup
36onoeckuii. 3acinyru BiaguMurpa 3ak/II04aoTcs He TOJIBKO B TOM, UTO OH
B3sUT Ha ce0s1 TPy IPOYUTATh, IPOKOMMEHTHUPOBATH U U3AaTh 3Ty paboTy.
U naxxe He CTONIBKO B TOM, YTO OH «yTOBOPHID» MEHS HATTUCATh 3TOT TEKCT,
CKOJIBKO B TOM, YTO OH OBUI IEPBBIM NIOCJIE HAC YETIOBEKOM, CYMEBIIUM B
1991 rogy nocne HEMPOAOIDKUTENBEHON CTAXXUPOBKHU CAMOCTOSITEIBHO
OpraHU30BaTh MaCCOBBIE YIIMYHBIE OITPOCHI B CBOeM perrone. IMeHHo 3To
CTaJI0 OCHOBHBIM apryMEHTOM B [IOJIB3Y TOT'O, YTO UCTIOb3YEMbIit HAMU
METOI HE eCTh TeXHHKA, pacCUUTAHHAs JIMIIb HA WHOUBUIYyaJIbHBIC
JIMYHOCTHBIE 0COOEHHOCTH ee aBTOpa. Takoit apryMeHT JOpOroro CTOUT.
Cnacu60 eMy 3a 3T0.

KOHLEITTYAJIbHOE OBOCHOBAHME
TEXHUKHA YIMYHOI'O OITPOCA

J10 caMoro nocneHero BpeMeH! B OObIIEHHOM CO3HAHHU COLIUOJIOT -
4ecKOe UCCIIE0BAaHUE MPAKTHYECKH OTOXIECTBIISUIOCH C COLMOIOTHYECKHUM
onpocoM. IIpH 3TOM 10 NMOSBIIEHHUS «MOIBI» Ha MATKHME KAUECTBEHHBIE
METOIbI COLIMOIOTMYECKHIA OTIPOC Yallle BCEro aCCOLIMUPOBAIICS C MACCOBBIM
aHKeTHBIM onpocoM. [TouckoBrle, POKyCHpOBaHHBIE, HE TOBOPS Yke 06
9KCIIEPTHBIX WIX 0COOEHHO MOMYJIAPHBIX B [IOC/IEIHEE BpeMs HAppAaTHBHBIX
UHTEPBbIO, 3aTparuBally, a U ceyac 3aTparuBaioT, 3HaUUTEIbHO OoJtee
Y3KHe CJION HAaCeJIeHUs, TO3TOMY VISl ITMPOKOIA ITyGIMKH COLIMOJIOT — 3TO,
IPEXJIE BCETO, YEIOBEK C aHKETOM», IPHUCTAIOLIMI K JIFOJSIM C CAMBIMH
pa3HBIMH BONPOCAMM M IOJCYUTHIBAIOIIMN MPOLEHTHl Hauboee
pacnpoCTpaHEHHBIX OTBETOB. B HelaBHEM COBETCKOM BpEMEHHU
HOJaBJISIONIee GOJIBIIMHCTBO OIIPOCOB, B CAMOM JIEJIE, OCYLIECTBIISIIOCH C
IIOMOILBIO Pa3HOTo pofia aHkeT'. CBs3aHO 3TO OBUIO HE TOJIBKO C JOMUHH-
POBABILINMH B TO BpeMs XXECTKUMH KOJIMYECTBEHHBIMU METOAAMH, HO H C
HEKOTOPBIMH ITOIUTUYECKUMH 06CTOATENBCTBAMU?, [T0JIEBOM JOKYMEHT B

! Countonorus B Poccun / IMox pen. B.A. S0osa. - M.: Ha Bopo6beBsix ropax, 1996. - 698c.

2 Ipywn b.A. Yersipe skusnn Poccun B 3epkaste onpocoB obuiecTseHHOro.MueHus. Ouepki MaccoBoro
co3HaHus poccusH BpeMeH Xpyuuesa, Bpexuesa, [op6auesa n Enbunna B 4-x xuurax. XXusns 1-1.
Onoxa Xpyuiesa. - M.: «ITporpecc-Tpamuuus», 2001. - 624c¢.
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(hopMe aHKEeTBI UCTIOIB30BAJICS HE TOJIBKO JJIsi COOCTBEHHO cOOpa JaHHBIX,
HO U AJIs1 BHELIHETO — «HAAIPOGdECCHOHAIBHOT0» — KOHTPOJIS COAEPXKaHHUs
coOHpaeMbIX JaHHBIX.

ConepxaHue aHKET, KaKk MOMHAT paboTaBuiue B 3TOT NEPHOL,
JIOCTAaTOYHO CTPOr'0 KOHTPOJIHPOBAJIOCh UACOTIOTHYECKUMHU OTAEIaMHU
MapTUHHBIX OPTaHOB U UX IOBEPEHHBIMH ITPEACTABUTENSAMU. A IOCKOJIBKY
VTSl Ie2anbl020 TUPKUPOBAHUS JIIOOBIX TEKCTOB (B TOM YHCIIE U OITPOCHBIX
JIOKYMEHTOB, TO €CThb aHKET) B KOJWYECTBE, NPEBBILIAIONIEM OAHY
MAIIMHOTIMCHYIO 3aKJIaJIKy, TpeGoBaIach COOTBETCTBYIOIAS CAHKLIUS, TO
TEM CaMBbIM 00eCTIEUMBAICS «HAAEKHbII KOHTPOJIBY 32 TFOOBIMU ITOTIBITKAMU
CJTMIIKOM JTFOO03HATENBHBIX COLIOJIOTOB 33/1aBATh JIFOISIM CKOJIBKO-HUOYIb
«KpaMoJbHble BonpockD». [TpencraButs cebe yenoBeka, MpUCTaIONIero Ha
YJIMLIE K JTFOISIM CO CBOMMH «HECAHKIITMOHUPOBAaHHBIMID BOITIPOCAMH, BIUIOTh
JI0 HayaJia MHUIIMMPOBAHHO TpaHChOPMUPYIOLIEHCs TapTUHHON 31TUTOH
«TIEPECTPOIKI» U «TJIACHOCTH», OBLIO HEBO3MOXHO. TeM 6oree, eciu 3TOT
YeJI0BEK 00 palalICs K JIFOISIM C «COOCTBEHHBIMI (2 HE C HalleuaTaHHBIMU
B CNELUAJbHON aHKeTe U, CIeOBATEJIbHO, NpEABAPUTEIBHO
COTJIaCOBaHHBIMH C «MHCTAHIIMSMI») BOIIPOCAMH.

ITosTOoMy yIIHYHBII ONPOC ¥ YIMYHOE MHTEPBBIO, KaK crielduyeckre
OIIPOCHBIE TEXHUKH, OCTAIOTCS OTHOCUTEIIBHO HOBBIMHU U HE 10 KOHIIA OC-
MBICJIEHHBIMU BUJIAMH COLIMOJIOTHYECKUX MeTOOUK. [laxe B mocieaHeM
H3/1aHUU KJIACCUYECKOTO OTE€YECTBEHHOr'o yuyeOHMKa IO CTpaTeruu
COLIMOJIOTMYECKOT'0 UCCITIEAOBAHUS YIIMYHBIN ONIPOC U YJIMYHOE UHTEPBBIO,
Kak oco0ast TeXHHKa IOJTy4eHHs TIEpPBUYHOM HHOPMAIMHU O COLMANIBHBIX
Ipolieccax U sIBJICHUsIX, He yIIoMUHatoTcs . HeT moka Mecra 1y1st onucaHust
U OCMBICIIEHHUS] TEXHUKHU YJIIMYHOTO UHTEPBHIO U B IPYTUX Y4EeOHBIX
MOCOOUSIX IO OpraHU3allMK COLIMOIOrHYeCKOro uccnenoBanust’. Tem 6ornee
HeNnb3si OOHAPYXXUTH ONMHUCAHUS 3TOH BHELIHE JOCTATOYHO NMPOCTOMN
TEXHHKH U B APYTUX paHee BBINYIIEHHBIX OT€YECTBEHHBIX HCTOYHHKAX®.

34006 B.A. B coTpyanunyectse ¢ B. B. Cemenogoii. CTpaTeris colonornieckoro Hecae 0BaHus.
Onucanne, 06bsCHEHHE, TOHHMaHHe coLMalIbHOMN pealibHocTH. — M.: [lo6pocser, 1998. C. 228-296.

4 Bymenxo H.A. Oprainsalus npruKIaHoro CoLMooruyeckoro uecnenosanus. M.: Tpusona, 1998,
C.129-164; OcHoBbI NpHKIIAAHOM coLonornu. YuebHuk st By30B nof pea. Llepeau @.3. v lopukosa
M.K.M,1995.T.1

5 Benanosckuii C.A. MeTo1ka 1 TeXHHKa (OKYCHPOBAaHHOTO HHTEPBLIO (y4e6HO-MeTOANYECKOe
nocobue) - M.: Hayka, 1993. - 352c.; Beceaxosa H. B. Tlonydbopmanu3oBanHoe nHTepBbIo // Couonorus:
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IToxoxe, 4To U B 3apy0eXXHOI NMPAaKTHKE YJIUYHBIE ONMPOCHI JUIs
TOJTYYEHUs CKOJIbKO-HUOYIb HAZIEXKHBIX PENIPe3CHTAaTUBHBIX IAHHBIX B
TOCIe/IHee BpeMsi HCTIONIB3YIOTCS He YacTo. TeXHUKY YITMYHOT'O HHTEPBBIO
B CoenuHeHHbIx [1ITaTax MpUMEHSIOT 4715 NOJIy4eHUs UHGOpPMaLUH O
6e310MHBIX, He UIMEIOLUMX IOCTOSTHHOT'O MECTA KU TEJIbCTBA, [TOCETUTENSX
KaKoro-HUOyas TOpProBoro LeHTpa MU TYPUCTaX, OCMATPHUBAIOILINX
9K30THYECKHUE JOCTONPHMEYATEIbHOCTH, HO HE O COBOKYITHOCTH U30Hpa-
TeJel WIM B3pOCIIOM HaceJIeHUU TOTO WJIM MHOTO ropo/ia WJIH IITATa.
CBs13aHO 3T0, B IEPBYIO OUepeab, Co crieluduKo 06pa3a XU3HHU B 00JIb-
ILIMHCTBE 3aaiHbIX CTPaH, Iie OOBbIYHBIHN JIOACKOH NOTOK Ha YJIUIIaX FOpO-
JIOB, KaK IPaBUIIO, HE PENPE3EHTUPYET BCETO UX HACEJIEHUS, YIKE XOTsI ObI
MOTOMY, UTO NpeolIiafarouias ero 4acThb epeIBUraeTcs 1o ropoAy ¢ ro-
MOILBIO JITYHOT'O TPaHCIOpTa.

Vxe B koHLE 80-X rO10B, KOT1a MbI BIEPBbIE B COOCTBEHHOM ITPAKTHKE
npuberiyu K TEXHUKE YIUYHOrO ONpoca, HAlIKM 3apyOexHble KOJUIErd
BBICKa3bIBAIIM MICKPEHHEE YAUBJICHHE KaUeCTBY pe3yIbTaTOB, JOCTUTaeMbIX
HaMH C TIOMOLIBIO 3TOM «IIPUMUTHBHOID» TEXHUKH; U B YACTHOCTH, TOUHOCTH
MPOTHO30B 3JIEKTOPAJbHOIO MOBENCHHUS, IOCTPOEHHBIX Ha OCHOBE
NepBUYHOH MHPOpMaALUH, MOJIYy4aeMOl C MOMOLIBI0 HAIIMX MEePBbIX
YIMYHBIX ONpocoB®. MBI e B TO BpeMs U CaMH YIUBJISAINCH
NpeJcKa3aTelbHOM CHIe COOCTBEHHBIX ITPOrHo30B. HenoymeHue BbI3BIBAIIO
y HaC U TO, YTO 3Ta NpocTast v 3¢ peKTUBHAS TEXHUKA ITOYTH HE UCTIONB3YeTCs
HalUMMM 3al1aJHBIMHU KOJUIEraMH, YbH JOJIFOE BPeMsI 3aKPbIThIE IS HAac
METOBI CBOOOHBIX OT )KECTKOT'O HIEOIOTHYECKOTI'0 KOHTPOJIS HCCIIE0Ba-
HUI{ HaM elle TOJIbKO MPEICTOSIO OCBAUBATb.

4M, 1995, N 5-6 C.28-42; Macnosa O.M., Mocuues A.B. Cutyauus uHTepBblo. MeToanueckue
npobaeMbl 1 OMLIT onucaTenbHoro uccnenosanus // Counonornyeckme ouepku. Exeromnuk. - M.:
Hucrutyr Monogexy, 1992. Buin.2; Macaovea O.M. Metoponorus u meroant // Counonorus B Poccun
/Tlon pen. B.A. Adosa. - M.: Ha Bopo6beBbix coBMecTHO ¢ IHCTHTYTOM couonorun PAH, 1996, c.
37-83; Metoasl cbopa nudopmaunu B couronornyeckux uecnenosanusax. K. 1. Counonornueckuit
onpoc. KH. 2. OpraHnsalnoHHo-MeToH ecK e npobeMsl onpoca. AHamm3 fokyMenTos. HabmoneHue.
OkcnepumeHt/ OTB. pea. B.I. Anudpeenkos, O.M. Macnosa. - M.: Hayka, 1990; OcHoBbl npHKIaaHoi
couuonoruu. YueGHuk s By3oB noa pes. lepezu @.3. u I'opukosa M. K. M., 1995. T.1; ozocsn
I A. MeTo HHTEDBBIO M OCTOBEPHOCTB CoLonornyeckoi nupopmaunu. Epesan: Usn-s0AH Apm.
CCP, 1985. - 146¢.; Pykasuwnuxos B.O., Manuommo B.HU., Yypunos H.H. Onpocsl: HaceneHus.
(Meroanueckuii onsiT). - M.: @unaHchl M cTaTHcTHKa, 1984. - 206¢.; 006 B.A. Counonornueckoe
uccrnefosanue. Meronosnorus, nporpamma, metoasl. - M.: Hayka, 1987; (sTopoe usnanune) M.: Hayka,
1992.

¢ Kecenoman JI., Mayxesuu M. TlapnaMeHTCKHe NapTHH Ha cTapTe H36npaTenbHOM kamnanuy. - CIT6.:
CI16 otaenenue 1BP, 1995. - 98c.
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BMecrte ¢ TeM BHENIHSAs TPOCTOTA IPUMEHSIBILIEHCS HAMU TEXHUKH, BOC-
TIIPUHHUMABILAsCS HEKOTOPBIMU HE OY€HB TIO003HATETBHBIMHU KOJUIETAMU KaK
HenpodecCHOHATBHBIA TPUMHUTHUBU3M, TOUTH Cpa3y e NOpoausIa Maccy
MH(}OB 0 ee XxapakTepucTukax. [I0ckoIbKy HHTEpBBIOEp BCera HaleNsuICs
(mpuYeM He TOJIBKO B YIIMYHOM orpoce) 6oJiee IMPOKUMU MOTHOMOYHUSIMHY,
HEXEJIU TPAIUIIMOHHEIN aHKeTep, IPUUHHBI 151 3TOr0 OBUTH. YKe B CAMBIX
MePBBIX HAIIIMX ONPOCax 11 MUHUMHU3ALMH BpeMEHH eIMHUYHOTO B3aH-
MOAEHCTBHUS C KaXKIbIM OTAEIBHBIM PECTIOHIEHTOM, HHTEPBBIOEPHI «Ha
r71a3» 6e3 CrieluabHOro BONpOCa, ONPeAe/sUTH He TOJIbKO TeHAEPHYIO ITpU-
HaJIEXXHOCTh PECIIOHACHTOB (YTO BIIOJIHE €CTECTBEHHO ]IS JIIO00T0
HHTEPBBIO C ayIMOBU3YaJIbHBIM KOHTAKTOM) HO M MX BO3pACT (B AECATWIET-
HUX HHTEpBaJIax).

OKCIIEpUMEHTHPOBAJIA MBI M C APYTUMH XapakTepucTikaMu. [Tepsrie
HallIN YITMYHBIE ONPOCHI IPOXOIUIIM €LE B COBETCKOE BpeMsl, (Koraa Ha
0cOOYI0 MICKPEHHOCTB B pa3roBOpax Ha MOJIMTHYECKHE TEMBI C He3HAKOMBIMU
JIIObMM PAcCUUTHIBATH He Mpuxoaunocs). [Toatomy 3umoit 1989 rona
HHTEPBBLIOCPHI HHOTIA (PUKCHPOBAIN HE TEKCTHI BEPOATEHBIX PEAKIMIA CBOUX
cobeceAHUKOB 00 UX OTHOIIEHUH K TPUOIMKABIIUMCS TOT/1a IEPBBIM B
COBETCKOH MCTOPHHU aJbTEpPHATHUBHBIM BBIOOpaM, a pe3lOMe CBOMX
Habrodenuli, MAaKCUMAaJIbHO IPHUOJIMKEHHOE K IIPOTHO3Y JIEKTOPAJIbHOTO
TOBEJECHHUS KaXKIOT0 U3 CBOMX PECIIOHAEHTOB. O HaMEpEeHUH FOJI0OCOBATh
MpOTUB NepBoro cekperaps JIenunrpanckoro ookoma KITCC (ocrasnen-
HOTO B OI0JUIETeHH Jj15 TOJIOCOBAHUS €IMHCTBEHHBIM KaHm1aaToM Hesckoro
H36MPATENILHOTO OKPYTa) MbI Y3HaBaJIH He U3 BepOAIbHBIX 3asBJICHUN 13-
Oupareneit 06 X HAMEPEHHH I'OJIOCOBATD IIPOTHB TOT/IA €1IIE BCECHIIBHOTO
NapTUAHOTO PYKOBOAUTEJNSA, 2 U3 COOOIIEHUN UHTEPBHIOEPOB,
Habmodaguiux UHOT/1a YKJIOHYUBBIE, 2 HEPEAKO U TyKaBbIe «IIPU3HAHUS
CBOMX COOECETHHKOB O TOM, YTO OHH «E€lLLIE HE PELLIIH», KaK IIOBEAYT ceOs
B IIPEACTOSAIIMX 6e3aTIbTEPHATUBHBIX BBIOOpaX.

VYke Toraa Mpl NPUILIIA K IOHHMAHHIO, YTO HAlllH HHTEPBBIOEPHI,
JNOJIXXHBI HE CTOJIBKO CIpAllMBaTh, CKOJIbKO Habarodams. Ecnu B
TPaIUILMOHHOM aHKETHOM OIIPOCE PECIIOHAEHT 0OBIYHO caM coob1IaeT 0o
HHTEPECYIOLIHUX UCCIIEI0BATENSA OOCTOSTEIHLCTBAX CBOEH )XU3HU U CBOEM
OTHOILUCHHUHU K 3TUM OOCTOSTENLCTBAM, TO B HAILIEM YIIMYHOM OIpoce 00
3TUX 00CTOsITENbCTBAX MCCIIENOBATEND y3HAET (B COOTBETCTBHMU C
UCCIIEIOBATENIbCKUM 3aMBICIIOM) HE OT CaMOT'0 PECIOHJIeHTa, a OT
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UHTEpBbIOEPa, HAIEIEHHOT O GYHKUUAMU Habnodamens u sxcnepma. Tak,
00 M3MEHEHUN MaTEPUAIIBHOT O TIOJIOXKEHUS! «PECTIOHAEHTA X MBI Y3HAEM
He mo ero cobCTBEHHOMY pacckasy: «B mocnenHee BpeMs Halle
MpeATIPUSITUE TTOIYYHIIO CEPbE3HBIN 3aKa3, U Mbl, HAKOHELl, IEPeCTalIH
9KOHOMMTB Ha IUTAHUH», & U3 COOOLLEHHSI UHTEPBbIoepa (CIIeLHATbHBIM
00pa3oM 3aKOAUPOBAHHOT'0), CMBICII KOTOPOTO 3BYUHT TaK: «I1o 06wemy
cooepoicanuio cio8 u dIMOYUONANbILIX peakyuti «pecnonidenma X», ezo
MaTepHaJIbHOE IIOJIOXKEHHE 3a MTOCTIeqHEE BPEMS IBHO YITYYIIUIOCHY.

Tako¥ 0TX0I OT yCTOSIBLUMXCSI KAHOHOB ITPY IIOYTH BceoO1ieit yoex-
JIEHHOCTH B TOM, YTO «IJIsl CTAHAAPTHU30BAaHHOI'O HHTEPBBIO IIPOLIEAYPBI
COCTAaBJICHHs1 BOIIPOCHUKOB, COOpa ¥ aHATIM3a Pe3yJIbTaTOB OYEHb TILATETLHO
pa3paboTaHbD?, — U I03TOMY — «MOXHO CKa3aTh, YTO 3Ta METOMKA JOBEEHA
IO YPOBHS COBEPILEHCTBA TOYHOT'O HAYYHOTO TPHOOpay»’, MOPOAUII Maccy
BEpCHil O BOIIOHTApU3Me, aHAPXUHU U TOTATBHOMN «CaMOAESATEIbHOCTH»
HAalUUX MHTEPBBIOEPOB, KOTODPHIE IOCTABISIOT HEIPUTOAHBIE MJIs
«CEepbEe3HBIX» UCCIENOBaHUH JaHHBIE. JTa «BEpCUA», KaK U MHOTHE
NoXOOHBIE €M, )XUBBI U IO HACTOSILIETrO BpeMeHU. BripoueM, ceituac ux
MOJJIEP>KMBAET HE TOJIBKO OTCYTCTBHE IOCTOBEPHOU MH(OpMALH O CaMoii
TEXHHUKE YJTMYHOTO OITPOCa, HO U 6aHalbHas «OBITOBAs» 3aHHTEPECOBAH-
HOCTb HEKOTOPBIX KOMMEPUECKHX ITOJTb30BaTeN el MEHEE 9KOHOMUYHBIX (TO
ecTh 60J1ee TOPOroCTOSIIMX) «KOHKYPEHTHBIX)» TEXHOJIOTUH.

Mexay TeM, yrxe JaBHO 3aMEUYEHO, YTO «MHTEPBBIOEP IOJDKEH CITYILATh
HE TOJBKO TO, UTO ONpallIMBaEMBbIi )KeNlaeT Cka3aTh, HO TaK e U TO, O YeM
OH He X04eT roBOpUTH». OTHAaKO GOJBIIMHCTBO PEKOMEHALIUH, KOTOPbIE
MOXHO BCTPETUTH B pabOTax 0 METOIMKE IPOBEICHUS CTAHAAPTU30BAHHOTO
WHTEPBBIO, KOHLIEHTPUPYIOT CBOE BHUMaHHE Ha hOpMe U CTIOCcOOax 3aJaHus
BOIIPOCOB Y [TOYTH He YIETSAIOT BHUMAHUS ClIoco0aM Habrodenun peakiuu
Ha 3TH BOIpockl’. Benp 00111ast peakiust peCrioHACHTa Ha 60IBUIMHCTBO
BOIIPOCOB, 33JaBAEMBIX EMY B XOJI€ UHTEPBbIO, OOBIYHO MHOTO LIIMPE YHUCTO
BepOanbHOM, CIOBECHON €e 4acTH, COAEpXKallel JIMIIb KOHEYHYIO

7 Benanoscxuii C.A. MeTtoavka 1 TexHHKa HOKYCHPOBaHHOIO HHTEPBBIO (YueGHO-MeTOAnYECKOE
noco6ue) - M.: Hayka, 1993, C.87.

* Mozocan I'. A. MeTOA HHTEPBBIO U IOCTOBEPHOCTD CoLiHoNoruyeckoit uudopmauyu. Epesan: Usa-
Bo AH Apm. CCP, 1985, C.90.

9 006 B.A. Ctpaterus couuonornueckoro uecnenobanus, C.228-263; Eymenko H.A. Opranusauus
NPHKJIATHOTO COLIMOIOrHUECKOro uecnenosanus, C.129-146, 171-175.
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(hOopMYITPOBKY «TIpSIMOTO» OTBETa Ha ITOCTABIIEHHBII BoIpoc. HensbexxHbM
CIIEICTBUEM UTHOPHPOBAHHUS 3TOrO OOCTOSITENIBCTBA SIBIISIETCS yTpaTa
HH(pOpMaLMH, KOTOPYIO HEBOJIBHO MOJYyYaeT HHTEPBBIOED, B XOIe
€CTECTBEHHOT'O HaOJIIOZICHU 3a peaKLMsIMH cBOMX cobecemHukoB. MHbop-
Malus 9Ta, Kak paBUJIO, HUKEM He MCTIob3yeTcs. BMecTe ¢ TeM, crieliuais-
HO IOATOTOBJIEHHBIN HHTEPBBIOEP HE TOJILKO CIBIIUT (POPMATIbHBIN TEKCT
OTBETOB PECIIOHJIEHTA, HO U YMEET COSIUHSTS (HOMOJHATh, KOPPEKTUPOBATD)
3TOT TEKCT CO CBOMMH HaOmoIeHUsIMU 60J1ee ILIMPOKOTo MHOPMALIMOHHOTO
TOJIA.

OnHo U3 HenpeMeHHBIX TpeOOBaHuUI K paboTe UHTEPBBIOEPa, NOAYEP-
KHBAIOIIMXCS BO BCeX 63 MCKITIOYEeHHs YueOHUKaX, 3aKJII0YaeTCs B TOM,
YTO IUIACTHKA €r0 IIOBEIEHHS IIPH OOILIEHUH CO CBOMM COOECETHUKOM HUKAK
He JI0JDKHa OOHapyXHUBaTh €r0 COOCTBEHHBIX CUMITATHI MIIM aHTUNIATHH.
3TO IOKHO NMPOSBIATHCS HE TONBKO B GOpME M MHTOHAIIMOHHOHN
ApTUKYJISILIMA BOIIPOCOB K PECIIOHAEHTY, HO U B GOpMe peaKluii Ha ero
oT1BeThl. Takoe TpeGoBaHte K HHTEpBBIOEPY 0OOCHOBBIBAETCS CTPEMIIEHHEM
MUHHMM3HPOBATh BO3MOXHOCTb BO3MYIIAOILIETO BIIMSHUS Ha COZIEpXKaHHe
otBetoB'". He cormacuthbcs ¢ 3TUM IosoxeHHeM Henb3s. OgHako,
npenrnosaras CHOCOOHOCTh PECIIOHACHTA «yraJbIBaTh» OTHOLIEHHE
HHTEPBBIOEPA K PA3JIMYHBIM BAPUAHTAM OTBETOB Ha COOCTBEHHBIE BOITPOCH,
HEKOTOPBIE aBTOPBI, OPUEHTUPYsI UHTEPBBIOEpa Ha (GHUKCALIMIO JINIIB BEp-
0aJIbHON YaCTH OTBETOB PECIIOHICHTA, (haKTHYECKHU UCKITIOUAIOT TaKyIO

CMOCcOGHOCTD Y BTOPOT'O YYaCTHUKA 3TOM CUTYalUH.
OTCyTCTBHE TPAIUIIMOHHBIX IS BCIKOTO MaCCOBOT'O aHKETHOTO OIIpoca

00BEMHBIX IOJIEBBIX TOKYMEHTOB JIEIaeT YIMYHBINA ONIPOC HE TOJIBKO He
TNOJUTeXAIIUM LIEH3YPe CO CTOPOHBI BCSIKOT0 pOZia BHENPO(ECCHOHAIBHOTO
KOHTPOJIA (4TO ceifyac yxe He CTOJb aKTyalIbHO), HO M OTHOCHTEJIBHO OoJiee
9KOHOMHYHBIM, IPUYEM He TOJIBKO 3a CYET IKOHOMUH Ha THITOTpad)CKUX
pacxonax. ITo cpaBHeHUIO C afpecHOH WM MaplIpYyTHOH BbIOOPKOM
CPaBHHUTEILHO 3KOHOMUYHA M OpraHM3allys PENPe3eHTaATUBHOCTH YJIMYHOTO

1 Cwm. Hanpumep: A0ve B.A. Counonoruyeckoe uecieaoBanme. MeTofonorus, nporpaMma, METoa!.
- M.: Hayka, 1987; (Bropoe n3nanue) M.: Hayka, 1992; Tpetse, nononHeHHOE M HCNPaBIEHHOE H3laHKe.
- Camapa: Camapckuii yunsepeuter. 1995; Benanosckuii C.A. Metonyka 1 Texuuka hokycCHpOBaHHOrO
MHTepBbIO (yuebHO-MeToanueckoe nocobue) - M.: Hayka, 1993. - 352¢c; Bymenxo H.A. Oprannsauus
NPHKIaAHOro CONHONOrnueckoro uecneaoBanus. M.: Tpusona, 1998. - 228c.
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onpoca KOHKPETHOH NMPOCTPAHCTBEHHO OYE€PYEHHOH COBOKYITHOCTH
xurenei (u3buparesneit) onpeneneHHoi Teppuropun. [IpuyeM yIuaHbIi
OIPOC NO3BOJISIET SKOHOMUTH HE TOJIBKO (DMHAHCOBEIE PECYPChI, OCOOEHHO
Je(hULIMTHBIE P OCYILECTBIEHUY HEKOMMEPYECKUX ITPOEKTOB, HO U BpeMs,
3aTpayuMBaeMoe Ha cOOp MaccoBOH NepBUYHOM HHpopMalu. He cyyaitio
HEKOTOPbIE HAIIN KOJIJIETH CYUTAIOT YIIMYHBIA ONPOC OJTHUM U3 BUAOB
«QKCITPECC-0IIpocay.

CrpeMUTENBHO Pa3BUBAIOILASICH AaBTOMOOWIM3ALIMS HALLMX FOPOJIOB HE
CYJIUT CKOJIbKO-HUOYIb OJITOro OYAYILIETO penpesenmamusiibim yITHYHbIM
OIpocaM 1 Ha Haiuer Teppuropvu. IToka elie Hallie OTcTaBaHHe OT HauboJee
MPOABUHYTHIX B 3TOM IUTIaHE CTpaH AocTtaToyHo Benuko. Ecnu B CILIA u
O®PT" B Hayajie TPeThEro THICAYENETUS Ha KaXKIYIO THICAYY XHUTeNei
MIPUXOAWIOCH CBBIIIE MATUCOT aBToMOOWIEH (580 11 530, COOTBETCTBEHHO),
T0 B Poccuu — nump okono 130. OgHako Oeno He TOJBKO B
aBTOMOOWIH3AIIMH, HO U B OCOOEHHOCTSX 00pa3a 1 CTUIIS )KU3HU HACeJICHUS!
pa3HbIX cTpaH (eclIu B OJHOM cTpaHe oOpalleHue K He3HAaKOMOMY
IPOXOJXEMY BIIOJIHE ECTECTBEHHO, TO B APYTOi CTPaHe TaKoe 0O pallleHuE,
0COOEHHO €ClH 3TO OOpalleHHe K TPeICTABUTENIO TPOTHBOMOJIOXHOIO
T10J1a, MOXKET OKa3aThCsl IKCTpaopIMHapHbM). K ToMy ke B HallieM o01iecTBe
B IIOCJIEAHEE BpEMS pacTeT He TOJIbKO YPOBEHb aBTOMOOUIN3aLUU, HO U
CTEIIeHb COLMATBHOM ¥ 3KOHOMHYECKOH Iu(PepeHIUALH, a C Hell U
OTHY)XIAECHUE MEXY MPEACTABUTENIIMU PAa3IMYHBIX COLIUAIBHBIX TPYIII U
CIIO€B.

Ve ceifyac Ui obecnieueHUs: penpe3eHTaTUBHOCTH MOTy4YaeMbIX
JTaHHBIX OpraHU3aTOPbI YJIMYHOTO OIPOCa BBIHYX/IEHBI KOPPEKTUPOBATh
IIPOLIECCHI «CITy4aHHOT0» 0TOOpa ONpAIMBAEMBIX B 3aMETHO OOJIBILIEN MEPE,
4yeM 3To Heobxoaumo 6buI0 AenaTh B Havane 90-x ronos. [lpu sTom
MaclITa0bl KOPPEKLMH ITOCTOSIHHO YBETMYUBAIOTCS, U HE HCKITIOYEHO, UTO
yepe3 HECKOJIBKO JIET YIHUYHBINA OIPOC, KaK CPEACTBO IOJTYy4YEHHUS
penpe3eHTaTUBHOM HH(POPMAIIMHU O XapaKTepUCTHKAaX HACEJICHUs TOM U
WHOH TeppUTOPpHH (0OBIYHO — HACEJIEHHUE KPYTTHOTO WIH CPEHEr0 rOpo.a),
BBIHYXJIEH OyIeT YCTYIMUTh CBOE MECTO APYIruM, Oojee anekBaTHBIM
TEXHUKaM ITOJTyYEeHHsI IIEPBUYHBIX COITMOJIOTHYECKUX JaHHBIX. Y)ke ceiiuac
MOHATHO, YTO HanboJIee IIePCIIEKTUBHBIM CITOCOOOM IOJTyIEeHUs IEpBUY-
HBIX COLMOJIOTMYECKHX JAHHBIX CTAHOBSTCS HHTEPHET-TEXHOJIOIMH, [T03BO-
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JISIFOLIIKE CYIIIECTBEHHO PACILIMPUTD BO3MOXHOCTH SMITUPHYECKOTO HAOJIIIO-
JIeHUs collMajibHOM AedcTBUTENnbHOCTH! . OmHAKO, ecny IUIsi HallluX
3apyOeXHBIX KOJUIET 3TH TEXHOJIOTH IOCTENEHHO NPEeBPAIlaloTCs B
OOBIIEHHYIO UCCIIENOBATEIBCKYIO TOBCEAHEBHOCTD, TO ISl HAC MHTEPHET-
TEXHOJIOTHH, B JTy4LLIEM CITy4ae, — BOIpoc Oyay1uero. A ceityac, Kojib CKOpo
IpU NIPaBUIBHOM HCIIOJI30BaHUU TEXHHKH YJIIMYHOTO ONPOCAa MOXXHO
CpaBHHUTEIBHO 3KOHOMUYHO MOJIyYaTh PENpe3eHTATUBHBIC JaHHBIE O Xa-
PaKTEPUCTHUKAX OTHOCHUTENIHO CTPOTO OYEPUYEHHBIX B IPOCTPAHCTBE IeHe-
palbHBIX COBOKYITHOCTEH, TO €ro IMpoleaypa Bce Xe JOJDKHA OBITh
MaKCHMAJIBHO IOJIHO OIIMCAaHa U OCMBICIIEHA.

IpenBapsis pa3nesn 06 aHKETHBIX OIIPOCAaX ¥ HHTEPBBIO, aBTOP IOCJIEHETO
H3aHUS KIIACCHYECKOT0 yueOHHKa 1O CTpaTery COLIMOTIOTHYECKOro UcClle-
JOBaHUs MULIET: «ONpocyl — le3amenumblii npuem nonyyelus ulopmayuu
0 cybveKmugILoM Mupe N100€t, UX CKRONILOCMAX, MOMUBAX 0eMENbILOCMU,
Mmuenuax»'?. Kak HaM IpeAcTaBIIsSeTcs, yKe B 3TOM 00ILIEM IMOJIOXKEHUU
3aJI0)KEHO IPUHIUNHAIbHOE CMeEleHHe 00beKkTa COOCTBEHHO
coyuonozuyeckozo HabmoneHus u uccienoBanus. «Jlroau, Ux MHeHUS,
CKJIOHHOCTH ¥ MOTHUBBI IS TENIHBHOCTI SIBJITFOTCS JINLIB IPOMEXXYTOYHBIM,
€CIIN XOTUTE, KKOCBEHHBIM» 0OBEKTOM COLIMOTIOTHYECKOTO UCCIIEIOBAHMUS,
TOrJa Kak KOHEYHBIM OOBEKTOM COLIMOJIOTHYECKOTO UCCIIENOBAHMUS SIBIISETCS
BCE )K€ Coyuym, 00ECTIEYMBILHIA B CBOE BPEMs IEPBUYHYIO COLIMATT3ALIAIO
3TUXJTIOZIEH U B KKIbIH JaHHBII MOMEHT OTIPEEIISIOILIA 0O11IMe paMKH HX
LEHHOCTHBIX IPHOPUTETOB, MHEHHIA, CKITOHHOCTEH X MOTUBOB JIESTEIBHOCTH.

ABTOp yueOHHUKa, KaK ¥ OOJIBIIIMHCTBO €r0 OTEYECTBEHHBIX YYEHUKOB
M nocieioBaTeneit (BIpoyeM, U MHOTHE JPYTUe UX KOJUIETH), TOJIaraerT,
YTO KaTeropus obmiecTBa (CoumyMa) — «1OCTATOYHO BBICOKas
abcrpakumsa»'’. MHave rosops, o6umecTso (COUMyM), Kak OOBEKT
HabImoneHus (M UccieIoBaHUs), — 3TO He 6oJ1ee yeM abCTpakTHast KaTeropus
(MeTadopa), no3Bosiomwas 06001UTE (MHTErpHPOBaTh), MOAHATH HA
TEOPETHYECKUN YPOBEHb Pa3pO3HEHHBIE WM CHCTEMAaTH3HPOBAHHbIC
HabmoeHUs OBeICHUS (MPAKTHKH) Pa3IMYHBIX MPYIIT WIM COBOKYITHOC-

" loxkmopoe B.3. OnnaiiHoBble onpockl: 06bL1EHHOCTB HacTynuBLLero cronetys // Teneckon, 2000,
N4,C.16-31.

2 4008 B.A. CTpaTterns couuonornieckoro uecienosanus, C.228.

3 4006 B.A. Counonornyeckoe uccienoanue. Merononorus, nporpamma, Meroasl. Tpetse,
RONONHEHHOE H HCTIpaBNieHHOoe Haaakue. - Camapa: Camapekuii yuusepenter. 1995, C.17.
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Teif roaeit (B MpeaeNIbHBIX CIyYasiX: OTAEIbHON JIMYHOCTH WM BCETO
YeJIOBEYEeCTBa).

B aToM nmocrynate o611eCcTBO (COLIMYM) HEIBHBIM 00Pa30oM JIMILAETCS
COOCTBEHHOM OHTOJIOTHYHOCTH («OOIIECTBO €CTh JIMILIL Pe3y/ITAT BHICOKOH
CTeNeHu abcTpakLUmu»), THOO0 ero OHTONOTHS peayLIUPYETCS 10 TEX XKe
(buzruecky HabJIOIaeMbIX JIIO/IEH (JITYHOCTEH, THIMBUIIOB, IEPCOHAXEH),
BCeraa o0alalolux ocs3aeMOi TellecHO# 060oukoit. Mexay TeMm, yxe B
OCHOBHBIX KJIaccH4ecKuX Teopusix (Jropkreiim, Mapkc, Bebep) cotmym
paccMaTpHBAaETCs He Kak COOOLIECTBO WM COBOKYITHOCTb (DH3MYECKUX Tel
BHEIIIHE HA0JTFOJaeMBIX IIEPCOHAXEH, a KaK OTHOIIeHUst Mexay Humu. MHaue
rOBOPSI, COLUYM B 3THX TEOPHSX ECTh HE COBOKYITHOCTB JTIIOAeH (rpymi,
MacC U T.11.), a cpeda, B KOTOPOI CylIIeCTBYIOT 3TH nepcoHaxu. Cpefa aTa
BHEIIIHe He HabJmo1aeMa, Kak He HabJIo1aeMBl 9JIEKTPHUECKUE, MaTHUTHBIE
WIH rpaBUTalMOHHBIE NoJ1s. Ho oHa Tak e peaitbHa (TO €CTh OHTOJIOTHYHA),
KaK 3TH U MHOTHE Ipyrye BHELIHE He HablloJaeMble SBJICHHS BHELLHETO
10 OTHOLLIEHHUIO K Ka)XXIOMY OTAEIHbHOMY HHAUBHIY MUpA.

31ech HEKOTOPBIX «HaUBHBIX MaTEPUAJIUCTOBY, MOJIAraloINX, YTO
peajibHas MaTepHs Bcerja NMpeACTaeT Nneped HaMU B BUJI€ HEKOTOPO#H
JOCTYITHOI HETIOCPEICTBEHHOMY OCSI3aHUIO BELTHOM CyOCTaHIIMH, IPUBOAUT
B CMYILIEHHE BUAUMOE OTCYTCTBHE UHOM, HEXEIH BHELIHE HabmoiaeMble
JIIOJH, CyOCTaHIIMM WM TeJleCHOM 00607104KkH. [To3TOMY OHM HEBOJIBHO
MBITAIOTCS BOOOPAa3UTh COLIMYM B BHJI€ COBOKYITHOCTH OKPY>KaIOILIMX
Ka)XII0T'0 OTAEJIBHOTO YeJIoBeKa Jirofiel. Mex/Iy TeM, COLIMyM — 3TO He cpeia
U3 APYrUX JIIOAEH, a BIOJIHE peajibHas (Ha A3bIKE 3THX «HAUBHBIX
MaTepUHaIMCTOB» — MaTepUallbHas) cpelia, B KOTOPO HaXOAATCS BCE 3TH
JIIOMIU, KaXK/IbI U3 KOTOPBIX (U 1aXke BCe BMECTE) MOXET JIUILb KaK-TO KOp-
PEKTUPOBATh COLIMAIbHBIN NMpouecc ()KU3Hb COLIMYMA), OCTaBJISAS B HEM
cIieqipl CBOEH AeATeNIbHOCTH . '

M couuym 3toT 06nagaeT MMNEPATHBHOCTHIO MO OTHOLIEHHUIO K
OTACIIbHOMY 4eJIOBEKY He 00s53aTe/IbHO 4Yepe3 MOCPeACTBO APYTHX,
HaXOAAIIMXCS psAOM Cc HUM JroAeid. Mx BiusHMe, 1a U TO JIMIIbL KaK
CUTYaTHBHBIX ITPeJICTaBUTEIIEN WIH IIEpCOHU(HKATOPOB COLIMYMa, 0O1afaer
OTHOCHTEJIHHO LIEJIOCTHOH UMITEPaTUBHOCTHIO JIMIIIB Ha 3Tarle IEpBUYHOMN
couHaIM3aluy 3Toro yenoseka. I[locie 3aBepuieHUsT cOLMATH3ALHH

4 [IImomnka I1. Counonorus counaibHbix namMeHenui/nep. c anrn. / Ioa pea. B.A. Slnosa. M.
Acnexr INpecc. 1996, C.268-294.
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YeJoBeKa, COIMYM, HHTEPHAJIU30BaHHBI UHANBUIOM B BUAE €ro
COOGCTBEHHOTO CIOcO6a MUPOBOCIIPUATHS, IECHHOCTHBIX TIPUOPHUTETOB, a
TaK)Ke COBOKYITHOCTH OCBOEHHBIX UM HABBIKOB U TEXHOJIOT Ui AESTESTbHOCTH,
IIpeBpallaeTcs B €ro OCHOBHOM coyuansitbiii uMriepaTuB. CUTYaTHBHOE e
OKPY>XEHHE CYILIECTBYET CKOPEii He KaK COLIMaJIbHasl, a KaK IICUXUYeCcKas, B
KpaiiHeM ciIy4ae, — COLIMaJIbHO-TICUXOJIOTHYecKasl Cpea, ciocobHas
CYIIECTBEHHO KOPPEKTHPOBATh NMOBENEHHE MHIMBHIA Ha 3TOM
MEXJIMYHOCTHOM, NICUXOJOTHYECKOM, TO €CTh, B CYLIHOCTH, Ha
JIIOCOLIHATIBHOM ypoBHe. Ha ToM ke JocolManibHOM YPOBHE MOXET U
peaIbHO KOPPEKTUPYET OBEIEHNE YeIoBeKa (pu3ryecKast, XAMUYECKast WM
6uorornyeckas cpefia, KOTOPYIO MBI, Kak IpaBWIO, BCE Xe JIETKO OTJINYaeM
OT COLIMAJIBHOM CpeJIbI (TO €CTh COOCTBEHHO COLIMYMa).

OxoJto cra nteT Ha3an 3aMedeHo: «Koraa s aeficTByro kak Opat, Myx
WY TpaXkAaHUH, KOT/Ia 51 BHIIOJHSIO 3aKJTI0YEHHBIE MHOIO 00513aTeIIBCTBaA,
Sl ICTIOJIHSIO OOSI3aHHOCTH, YCTAHOBJIEHHBIE BHE MEHS U MOUX AEHCTBUI
npaBoM U oObryasMmu. Jlaxke kOoraga OHHM COTJIACylOTCS C MOUMH
COOCTBEHHBIMH OUYIIEHUSIMH, U 5 HYBCTBYIO UX PEAIbHOCTD CyOBEKTUBHO,
TO BCE PaBHO 3Ta peajbHOCTh 0OBbEKTUBHA, TOTOMY YTO HE 5 UX CO3/all, sl
MPOCTO MOJTYYWIT UX B CBOEM 00pa30BaHUM... 31€Ch — Te CIIOCOObI AeHCTBHS,
MBILIUIEHHS Y OLIYIIEHHs1, KOTOPbIE IPEACTABILIOT 3aMeyaTelIbHOe CBOMCTBO
CYIIIECTBOBAHUS 6He UHOUBUOYANLHO20 COZHAHUA. DT TUIIBI IIOBEAEHHUS
WK MBIIUTEHHUS He TOJIBKO BHEILIHHE IO OTHOLLIEHUIO K UHAUBUAY, HO 6oJee
TOro, o61aAaloT MOBETUTENILHON U CIEPXKUBAIOLIEH CHIION, KOTOpas
TMIO3BOJISIET HaBSI3bIBATH X MHINBUIY HE3ABUCUMO OT €T0 BOJIH» >,

CommanbHoe (COLMYM) €CTh BHELIHEE [T0 OTHOLIEHHIO K MHAUBUAY («HE
3aBUCALIEE OT BOJIM U XKEJTaHUS OTIIENILHOTO YeJIOBeKay), MOAHUMAIOoLIEe
€ro Kak HaJi ero OMoJIOrMyecKou, Tak U HaJl ero COOCTBEHHOM IICUXMYECKON
npuponoi. MMeHHO colualibHOEe NMpeBpallaeT HHAWBHUAA B TOTO
«00BEMHOT0» YeloBeKa, perysiuus NesTeIbHOCTH KOTOPOro
OCYILIECTBJISIETCS NTapaJUIEIbHO Ha CAMBIX Pa3HBIX YPOBHSIX: OT (PU3HYECKOTO
J10 TICHXUYECKOT0 M COLMAIBHOTO. SIBJIEHUS ¥ COOBITHS TI060T0 U3 3THUX
YPOBHE# CHOCOOHBI OKa3bIBaTh CYHIECTBEHHOE, TOYAC KapANHAIBHOE
BO3/IEHCTBUE, KaK Ha OTAENILHOTO YeTIOBEKa, Tak U Ha OO coManbHbIi
npoliecc.

13 Miopkaeiim 3. O pasnenenuu obuectsenHoro Tpyaa. Meroa counosorun/ Iep. ¢ dp. A.B.Todpmana.
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AHaJIOTMYHO TOMY, KaK MHAUBUIyallbHOE CO3HAHHE INUHOCTH, 0CO3-
HaBaeMoe €10 (0OCO3HaBaeMoe CO3HAHHUE), €CTh JIMIIbL OTHOCUTEIBHO
He3HAYUTeNbHasi 4acTh BCEI'O CO3HAHHS, BKIIIOYAIOUIErO HE TOJIBKO
aKTyaJIbHO OCO3HaBaeMoe, HO U 3HaUUTEIIbHbIE IIACTHI OJI- HA1- ¥ BHE-
CO3HAHMUS, COYUANIbHOEe CO3HAHUE TAK)XKE COJEPXUT B cebe HE TOJIBKO
OCO3HaBaeMble M BepOanusyeMble (AekjIapupyeMble) MPUOPUTETHI,
LIEHHOCTH, HOPMEI ¥ CNIOCOOBI MOBEICHUS!, HO U 3HAYUTEIbHBIH 00beM
CYLLECTBYIOLIMX PSIOM (HE BMECTO BEpOATM30BAHHBIX YacTel COLAIbHO-
r'O CO3HAHHUS, a UMEHHO PSIOM, OTHOBPEMEHHO C BepOATU30BaHHBIMU 3JIe-
MEHTaMH COLIMAIBHOTO CO3HAHU ) COLIMAJIBHOE ITO/I- Ha/l- U BHE-CO3HAHHE.

YTOUHMM: COLIMAIbHOE CO3HAHUE — HE COBOKYITHOCTb MHIMBUTY AJIbHBIX,
a HaJUTMYHOCTHOE 0Opa30BaHuUE, B KOTOPOE, TOJOOHO TOMY, KaK (U3HUecKHe
TeJla IOrPpYXeHbl B 3eMHYI0 aTMOC(epY, MOTpy>KeHbI UHIAUBHyaJIbHbIE
CO3HaHHS; ¥ B KOTOPOM 3TH UHAUBUYyaTIbHbIE CO3HAHUS POPMUPYIOTCS B
npolecce COMaT3aly Ha NEPBbIX 3Tanax CBOEro CTaHOBNIeHUs. s
COBPEMEHHOM COLIMOJIOTHYECKOH TEOPUH NMOAOOHBIE KOHLICTITYaIbHbIE
IIOCTPOEHHUS HE SBIISIOTCS YeM-TO HeoObIYHbIM. OHAKO, KaKk HaM
TMIPENICTABIISETCS, METONOIOTHS SMITUPHUYECKOT0 HAOITIOIEH!S U aHAJTH3a,
peanusyrolas cebs B Haubosiee pacnpoCTpaHEHHBIX OMPOCHBIX
TEXHOJIOTUSIX, HE IIO3BOJISAET Ha SMITUPUYECKOM YPOBHE HAIEXKHO BbIUJIe-
HUTb COOCTBEHHO COUMANIBHOE U3 HHAWBUIYATBHOTO (TOTO, C 4eM Heroc-
PEACTBEHHO CTaJIKUBAeTCsA HabioAaTelb B CUTyallUH ompoca). B
COLIMOJIOTHYECKHX OITPOCAX 37IEMEHThI HHIUBUAYAJIHFHOTO U COUMATIBHOTO
CO3HaHMS (B YaCTHOCTH, IEHHOCTHO-HOPMAaTHBHBIE 00pa30BaHUs), KaK
MPpaBUIIO, MPEACTAIOT B HEPACYJICHEHHOM BHUAE. DTO CYLIECTBEHHO
3aTPyIQHSET UCCIIEAOBAaHHE UX B3aUMOCBS3H Ha SMITHPHUYECKOM YpoBHe. UTo
U IpefolpenenseT He0OX0AUMOCTh BBIUJIEHEHHs (Cenapaluu) 3THX
3JIEMEHTOB MHAUBUIYAIBHOTO U COLIMAJIBHOTO CO3HAHUS B IIPAKTHKE
SMITUPUYECKHX UCCIIENOBAHUH. .

Crnenyer OTMETHUTD, UTO U B 3apyOeXKHON IMPAKTHKE TAKXKE CYILIIECTBYET
OTHCAHHBI BBILIE OTPHIB OOIIETEOPETHYECKUX IPEICTABIEHUH OT COOT-
BETCTBYIOLIEH NMPAKTHKU MAaCCOBBIX ONMPOCOB U 3MIIMPUYECKUX
HabmoneHuit. HenocpeacrBeHHbIM 06bEKTOM 3THX HAOIIOAEHHH 0OBIYHO
SIBJISIETCS HE KOHIENTYaTM3UPOBAaHHASI COLIMATIBHOCTD B COOTBETCTBYIOILIUX
ee oTnepalOHATU3AIMSX, @ BCE TOT K€ HHIUBU (PECTIOHIEHT), HECYILHU
B ceOe BHEIIIHE HEpa3IMuMMOE €TMHCTBO MHIWBUTYATIbHOIO M COLIMAITBHOTO.
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Coumoiyorus, Kak Hayka, H3yyamomas LEJIOCTHOCTh
ITI00ATM3HUPYIOLLETOCs COLIyMA M ITPOUCXOJISIIMX B HEM IPOLIECCOB, ITO CBOEH
CYTH, HE MOXXET OBITh «HALIMOHATBHOI?, KaK He MOXET ObITh HAIMOHAIBHOM
¢n3mka wim 6nonorus. cropus BCsKoit HayKH, U COLMOJIOTHS 31ECh HE
HCKJTIOYEHHE, TIPOSIBIISETCS B TOM, YTO KaKHe-TO KOHLIEMIIMH WU 3Talbl
Pa3BUTHS HAYKH CBS3aHBI C TEMH WIM HHBIMH MIMEHAMH M CTOSILLIMMH 32 HIMH
IIKOJIaMH, KOTOPBIE, KaK MPaBHIO, UMEIOT CBOIO HALIMOHATIBHYIO IIPUBS3KY
(dropkreiiM 1 ¢ppaHIry3kas coumonorus, M. Bebep 1 HeMelkas COLMOOrus,
P.ITapcoHc 1 amepukaHcKas coonorust). TouHo Tak e CyliecTBOBaM, a
U cefuac CyIeCTBYIOT, HOHSATHS «HeMelKast PU3HKa», «pyccKasi MaTEMaTH-
Ka» U T.J1. M T. 1. DTO, O[THAKO, HE O3HAYAET, YTO 3aKOHOMEPHOCTH, BbISRIISIEMbIE
TEMH WIH MHHBIMH «HALIHOHATBHBIMID) [ITKOJIAMH HJTH X TIPEJICTaBUTEIISIMH,
CpaBeTMBBIJIHILIb B ITPeJie/IaX TOrO WIM MHOTO HAIMOHAJIBHOTO COODILIECTBA.

Ja, conpanpHas cpena (CouuyM, CollManbHOE MPOCTPAHCTBO), B CBOIO
ouepeib, MPOU3BOIHA OT IEATEIILHOCTH TeX Xke Jirozied. OTHaKo Mpou3BOIHA
OHa JINIIb «B KOHEYHOM CHYETE», KaK «pe3yJIbTaT BBICOKOH CTENEHH
abcrpaxuum». Bo-nepBrIx, 3Ta cpenia He MOXeT ObITh peayLIMpOBaHa JIMIIb
K JeSITEeTbHOCTH CYLIECTBYIOIUX (IIPUCYTCTBYIOIIMX, HAOJII0JAaEMBbIX) B
JTAaHHBII MOMEHT JIIOJIei HITU collManbHBIX rpyni. LlenocTHslil conuyM
BCerAa IKpe TOTO, B KOTOPHIA MOTPYXEHO TO MJIM MHOE BHEIIHE
HabmoraemMmoe coo0111eCTBO (COBOKYITHOCTbD, Macca, IpyIia WIX OTAEIbHBIA
WHIMBU), HE TOJIKO Ha CBOM ITPOCTPAHCTBEHHBIE KOOPANHATHI (10 CAMOT0o
TIOCJIETHETO BPEMEHH OO11IECTBO paCCMAaTPHBAIIOCh, Kak ITPaBUIIO, B paMKax
rpaHHL] HAIMOHAJILHOTO FOCYIapCTBa), HO Y Ha CBOIO «OBELLECTBIIEHHYIO,
CTPYKTYPHYIO (MHCTUTYLIHOHAJIbHYIO) YaCTh, KOTOpas B KaXKAbIA JaHHBIH
MOMEHT €CTh ITPOU3BOJIHAS OT 8Ceii npeduloyuieli NESTEIIBHOCTH U IPAKTHK
écex Koraa b0 CyIeCTBOBABILHUX Jir00eil, 6ceil ux coyuanvHoil ucmo-
puu's. TIpn 5TOM colanbHast UICTOPUs Beeraa Lupe «U3sH4eckoi» UcTo-
PUH pEaJbHBIX UCTOPHYECKUX COOBITHH, MO0 B HEH MPUCYTCTBYET
COBOKYITHOCTb TaKHX «BUPTYAJIbHBIX» COLMATIBHBIX (PAKTOB KaK pa3HOTO
pona Muds! (Hanpumep, Mud o xu3HH 1 BockpetieHun Mucyca Xpucra).

HWHade roBops, COUYM K HAJUYHBIM (AOCTYNHBIM BHELIHEMY
HaOJII0/IeHHIO0) TPYTIIIaM WIH MaccaM JIIoZIeit He MOXeET ObITh peAylIipOBaH
HH OHTOJIOTMYECKH, HU TEXHHYECKH (KaK HEINOCPENCTBEHHBIH OOBEKT

'6 IlTmomnka IT. Counonorus counanbHbeix uameHenuii, C.312-336.
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HaOroeHNs). 3HAYMT JIM 3TO, YTO COLIMYM B IIPUHLIMIIE He Habmonaem?
OtHioap Het. Kak 0TCyTCTBHE OCA3a€MO# «MaTepUaIbHOM BELLTHOCTHY Yy
MarHUTHOTO WJIH 3JIEKTPUYECKOTO MOJIS HE NpeBpallaeT UX B
HEHaO0JI0AaeMYIO PeaJIbHOCTh — HAOIIOATENIO HA 10 JIMIIB OTKA3aThCS OT
HJEeU OMCKA 3THX MOJIeH B KyCKE MEHOT'O MPOBOAA UJIH AaHAJIOTUYHOM
0Cs3aeMOM BELITHOM CYyOCTaHIMM; TaK U B JAHHOM CITydae — HabJIIoAaTeNb U
UCClleIoBaTeNb MOXET HaOII0aTh COLUYM, HO HE B YCPEIHEHHBIX Xapak-
TEPUCTUKAX JIFOJIEH, @ B COYUANbILO DemepMUHUPO8alilibX CTIOCOOAX UX CY-
IIIECTBOBAHUS Y BOCIIPUSTHS MUPA.

3TH c1ocoObl, B CAMOM Jielie, MOTYT OBITh OOHAPYXKEHBI C TOMOLIBIO
CTaTHUCTUKHU HaOnioneHuit. He cTaTUCTUKU HHIOAMBUAYATbHBIX
CaMOHAOITFOICHU 1, KOTOPBIMH, 1O CYLIIECTBY, SBJIIOTCS JAHHBIE PA3TMYHbIX
MacCOBBIX ONPOCOB, OOBIYHO BOCIPUHMMAEMBIX B KauecTBe
COLIMOJIOTHYECKHMX HAaOJIOIeHHI, 2 CTATUCTUKU OCO3HAHHOTO HabmoieHus
colyMa, oOHapy>XUBAIOILErocs B HAAUHAUBUAYAIbHBIX, COLMAJIBHO
JIETEPMHUHUPOBAHHBIX XapaKTEPUCTUKAX CO3HAHUs U ToBeieHus mozei. [a,
KOHEYHO OOBEKT B COLIMOJIOTHH, 10 CPABHEHHIO C OOBEKTAMU «E€CTECTBEH-
HBIX» HayK (GU3MKH, XUMHH WX OHOJIOTHH), UIMEET ONPEAEIEHHYIO CIie-
uuuUKy — oH obs1aiaeT coOCTBEHHOM CyOBEeKTUBHOCTBIO. HO Tako# xe
CyOBEKTUBHOCTBIO 00JIaJal0T, HAIIPUMED, OOBEKTHI ICUXOJIOTUH UIIH
MEAArOTUKY.

HanpagiieHHOCTh BHUMaHHUS Ha COIMAIbHO-CTPYKTYPHBIE aCIIEKThI H3Y-
4aeMOTro SIBJIEHUS SBJISETCSA IJIaBHOH OCOOEHHOCTBHIO HAlIEro
HCCIIEIOBATENBCKOr0 NOAX0Aa, ONPEAESIOIEr0 COOTBETCTBYIOLIYIO
METOZOJIOTHIO ¥ MeTouKy. Hapsity ¢ mpoynm 310 03Ha4aeT U CO3HATENTbHBIIA
OTKa3 OT CTPEMJICHHSI K MAKCUMATbHOM TOYHOCTH (PUKCALIMM BHIPaXXKEHHOCTH
U3y4yaeMoH XapaKTEpUCTHKH y OTHENbHO B3ATOro MHAMBUIA. Takas
TINATEJIbHOCTh €CTECTBEHHA U BIIOJIHE 00OCHOBaHHA B paMKax
TMICUXOJIOTMYECKOr0 OIX0/1a, HAaNPaBJIEHHOT'O HA UCCIEAOBaHUE IICHXUKH,
HO JIMIIIEHA CKOJIBKO-HUOYIb CEPhE3HBIX OCHOBAHMI B COLIMOJIOTHYECKOM
UCCIIENOBaHUH, HAIPABJIEHHOM Ha BBISBJIEHHE COOCTBEHHO COLIMAJIBHOM,
TO €CTh HAJAMHANBUYAJIbHOH, COCTaBIIAIOLIEH HCCIIeIyeMbIX PEHOMEHOB.

Bornee Toro, crpemyieHHe MAaKCUMH3UPOBATh TOYHOCTh H3MEPEHHS Xa-
PaKTEpUCTHK KaXkKIOr0o MHAUBUAA, KaK IIPaBUIIO, JIMLIAET UCCIENO0BATENS
PpeaTbHOI BO3MOXXHOCTH ITOJTyYUTh CKOJIBKO-HHOY b MpHEMIIEMBIE 1O CBOEH
HaJIeXXHOCTH XapaKTepUCTHMKH HaJAMHIMBUIYyalIbHOH peabHOCTH.

7-1804
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TToBbIIeHHE KayecTBa HHAWBUAYAIBHOTO 3aMepa obecreunBaercs, Kak
MPaBUJIO, 32 CYET YBEIIMYECHHS YUCIIEHHOCTH NIEPBUYHBIX IIEPEMEHHBIX
(TECTOBBIX BOIIPOCOB), YTO, ECTECTBEHHO, BEJIET K YTSDKENIEHUIO METONUKH .
3710, B CBOIO OYepeib, IPAKTHYECKH JIMKBUIMPYET HAZIEXK Ty Ha IPUEMIIEMYIO
Ppenpe3eHTaLIMIO OTHOCUTEIBHO MaJIbIX HaJMHINBUIYATTbHBIX 00pa3oBaHHUii
(cocTaBisIONINX, CKaXXeM, MEHee ECSITOH yacTH BCed HcclenyeMoit
COBOKYITHOCTH), @ BMECTE C TEM U BO3MOYXHOCTb KaUeCTBEHHOTO M3MEPEHH
HX XapaKTEePUCTHK.

Takum o6pa3oM, TOYHOCTH OTHEIBHOTO «MHAMBHUAYAJIbHOIO»
H3MEpPEeHHs1 OKa3bIBaeTCs 06 paTHO NPONOPLHOHAIBHON HaIeXXHOCTH U
TOYHOCTH HaAWHAMBHIYaIbHOIO, TO €CTh COOCTBEHHO COLMAJIbHOTO,
n3Mmepenus. Croga Xxe npuUMBIKaeT ¥ npobiema BBIOODPKH,
PEIIPE3eHTUPYIOLIEH IeHEpaTbHYIO COBOKYITHOCTD. T paqHLIMOHHBIA ITOXOL
K pElLIeHHIO 3TOH pobiieMsl 6a3upyeTcs Ha, Ka3anoch Obl, eCTECTBEHHOM
IOCTYJIaTE O PABHOM «BECE» JIFOOBIX OTAEIBHO B3ATHIX MHIUBHUIOB B
«@HATOMMID) U «(PU3HOJIOTHID H3YYaEeMBbIX COLIMAJIBHBIX MTHCTUTYTOB M IIPO-
TeKaIOILUX B HUX IIPOIIECCOB.

B TO e BpeMs IpakTUYeCKH Bce HaOMIOAEHHUS, B TOM YHUCIE U
TIOJTyYEHHBIE B PaMKaX TaKOIr0 3TaJIATaApHOTO NIOIX0/a, CBUIETEILCTBYIOT O
CUIbHOM M depeHIHanny COUMaIbHOTO Beca OTAENbHBIX HHAUBHIOB.
Mexay TeM, JOCTaTOYHO HaJeXHble JaHHBIE O MacwiTabax 3ToM
IMddepeHIpaIym NpH, Kak IIPaBHIo, OTPAHHYEHHBIX BO3MOXHOCTSIX OOILIEro
HapalliBaHHs 06beMa BLIOOPOYHOH COBOKYITHOCTH HE MOT'YT OBITB IOTy4CHBI
(6e3 crneunanbHOrO COLMANIBHO-CTPYKTYPHOTO KBOTHUPOBAaHHUS WIIH
«palfOHUPOBaHMDY) U3-3a UCXOIHOM HALIEJIEHHOCTH Ha PONIOPLIMOHATTBHYIO
TIpe/ICTaBIICHHOCTD BCEX 3JIEMEHTOB F'eHepaJIbHOM COBOKYITHOCTH. ITepBoit
XKEPTBOH TaKOH «CTpaTEerMuU» OKa3bIBa€TCS BO3MOXHOCTH IOJIyYEHHs
JOCTaTOYHO HAZIEXXHBIX JAHHBIX 00 OTHOCUTETBHO MAJTBIX HAUHAMBUTYalb-
HbIX 00pa3zoBaHUsX. [J1s1 BLIOOPOYHOIH COBOKYITHOCTH B THICAYY €IMHHII Ha-
6rmofeHHs 3TO, KaK PaBWIIO, BCE IPYIIIBL, COCTABIISIOLIME MEHBILIE IECATOH
4acTH reHepasibHOM coBOKYNHOCTH. Ho ucnone3ys B MHAWBUIYaTbHBIX
3aMepax «TecTOBBbIE baTapen», NaXke TAKyI0 «CKPOMHYIO» BHIOOPKY IOTy4HTh
JIOCTaTOYHO CIIOXHO.

Y7 Hoxmopos B.3. CKONbKO CTOMT NpOBeAeHHe IPHKIIAHOTO HeerenoBatua. - J1.: UCIIT, 1989.
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HMeHHO ITO3TOMY yKe Ha YPOBHE IIEPBUYHOTO U3MEPEHHS COLIMOJIOra
JIOJKHBI FHTEPECOBATD HE CTOJIPKO BHYTPEHHHUE OCOOEHHOCTH U TOYHOCTD
(UKCALH MHOIVMBHIYAIbHBIX XapaKTEPUCTHK, TPUCYLIMX OTAETBHO B3ITOMY
YeJIOBEKY, CKOJILKO CTENEHb BBIPAXXEHHOCTH U3yyaeMoro ¢eHoMeHa B
Pas3IMYHbIX HAIMHOUBUIYabHBIX 00pa3oBaHUsIX. IHaue roBops, crpaTerus
penpe3eHTAaTUBHOTO COLIMOJIOTHYECKOr0 HabMIoAeHUs NOKHA OBIThH
HamnpaBJIeHa Ha pacliUpeHHe Kpyra ¢pUKCUPYEMBIX (ONMCBIBAEMBIX)
COIIMAJIBHBIX TPYIII, @ HE HAa UX TPONOPLMOHAIBHYIO PENPE3CHTALIUIO U
TOYHOCTb MHAWBUAYANBHEIX U3MepeHuid. [To 3Toit nmpuunne obuyio
COBOKYIHOCTH HaOJIOAEHUH, KaK NMPaBUIIO, MBI CTPEMHMCS JOBECTH,
MHHHMYM, 10 ABYX C [TIOJIOBUHOH THICSY peCIIOHAECHTOB. Tak, HanpuMmep, B
paMKax NepBUYHOTO U3MEPEHHUS TaKoro eHOMeHa KaK HHAUBHIYaIbHbIA
ONTUMM3M MBI OTPAaHUYUBAEMCS JIUIID PUKCALIMEH peaKIIMK PECTIOHICHTa
Ha Bomnpoc: «Kak Brl nmonaraere, Baiie MaTepraabHOE NOJIOXEHUE B
6mpkariiee BpeMs (Fof) YYYILMTCS, YXYALLMTCS WIX OCTAaHETCS IPUMEPHO
TakuM xe?» BHelllHe 3To COBITaIaeT CO BITOJIHE TPAAUIIMOHHOM TEXHUKOM
AHKETHOTO OIlpoca WX UHTepBbI0. Ho MHTepBbIOED GUKCUPYET HE
TEKCTOBBII OTBET, BEIPaXKaeMbIi PECIIOHAEHTOM B TeX WJIM MHBIX CIIOBax, a
CBOIO OUEHKY HAOMI00aemoli UM PEAKINM PECIIOHACHTA, BKIIFOYAIOLEH
HHTOHAIIMOHHYIO © MUMHYECKYIO 3KCIIPECCHUIO, KECTHUKYIISIIUIO U BECH
KOHTEKCT UX (PECTIOHIEHTa U UHTEPBBIOEpa) OOILIEHUS.

ITepBoe, 4TO HEOOXOMUMO CAENATH COLUAIBHOMY HCCIIEN0BATENIO, —
3TO HAYYUTHCH OTIIMYATH COOCTBEHHO COLIMAJIBHYIO IETEPMUHALIMIO OT BCEX
TIPOYMX, U B IIEPBYIO OUepeb, OT OUeHb OJIM3KOH el o popMe NCUXUIecKoit
JIETEpMMHALINH CIT0c00a CYIIECTBOBAHHUS YEJIOBEKA U €T0 BOCIIPUSITUS MUPA.
PU3NYECKYIO, XHMHYECKYIO U axke (PU3HOTOrHUYECKYIO IETEPMUHALIUIO
YeJIOBEUECKOH NeATENbHOCTH MBI ellle MOXEM KaK-TO OTJIIMYUTh OT
COOCTBEHHO COLIMATBHOM AETEPMUHALIMH (I U TO, TAKOE pa3TMYeHUE JATIEKO
He BCerga AOCTYIHO COLIMaJIbHOMY BOOOpPaXX€HUIO HEKOTOPBIX
Habmonareneit). Ho ncuxuieckuii ¥ conuanbHbIN ypOBEHD IeTEPMUHALIUN
OOJIBIIMHCTBA TEX, KTO 3aHUMAETCSl SMIUPHUYECKUMU UCCIIENOBaHUAMY,
CIUTOLIB ¥ PAIOM NPUHLMITHAIIBHO HE Pa3IUYaloT.

Takoe 0TOX/IeCTBJICHHE €1Ie MOXHO OBLIO MOHATH B cepeauHe XI1X
BeKa, KOrAa ObUTH NPeANPUHSTHI IIEPBBIE NOIMBITKH OTHOCHTEIBHO CTPOrOro
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aHaJIM3a IICHXOJIOTHH B3aMMOJIEHCTBH S OONBIIMX Macc JIFofei ¥, HO yxe B
Hauane XX Beka MBI BCTpedyaeM JOCTAaTOYHO YETKOE pa3IMYeHHE
TICMXHYECKHX U COLIMANIBHBIX sBJIeHU#®. TeM He MeHee, U ceifyac peliIUBbI
OTOXXIECTBJICHHS TICUXUYECKHUX Y COLIMATBHBIX SIBJIEHUH (TICUXOJIOTH3alliH
COLMAJIBHBIX ITPOLIECCOB) OOHAPYKUBAIOT Ce6s1 ITOUTH TaK XKe YacTo, KaK 1
B HayaJie IpOIUIOro BeKa.

CoumanpHOe — 3TO BCeria HAqUHAMBUAYAIbHOE U HHaYe KaK Ha/IUH-
JUBHOYaJbHOE AaXke BHYTPH OTAEIBHOTO MHAWBUAA HE CYIECTBYET.
CoumansHOe —3TO TO, 4TO IpeBpalllaeT OTAEIbHYI0 0CO0b B COLMAIBHOTO
0 BOCIIPUATHIO MHpa U criocoby cyliecTBoBaHUs yenoBeka. Ho camo
HHIWBUAYAJIBHOE CO3HAHHE IETEPMUHUPYETCS HE TOJIBKO COLIMATbHBIMU
obcrosTenbcTBaMu. K TOMy e U3-3a HATMYUS «ITOA-», KHAJ-» U «BHE-»
CO3HAHMUSA OHO JaJiekO He BCerja COBMaJaeT ¢ COOCTBEHHBIM
TMIpeICTaBJIeHHEM O HEM HOCHTEJIS 3TOT0 CO3HaHMs (camoro uHauBHaa). v
yX TeM OoJiee He COBIAET C COAEPKaHUEM OTBETOB 3TOr0 MHANBHIA HA
71060BbIe aHKETHBIE BOIIPOCHI HCCIIENOBaTeNeH (B CHITy OTPOMHOTO YHCTIA
CUTYaTHBHBIX 0OCTOSATENbCTB).

JpyriuM o6CTOATENILCTBOM, CYLLIECTBEHHO 3aTPYAHSAIOLLUM LLIHPOKOE
pacnpocTpaHeHHe TEXHUKH YJIMYHOT'O MHTEPBBIO, AABJISIETCS OTHOCUTENBHO
60J1ee BRICOKHIT (110 CPaBHEHHUIO C YPOBHEM OOBIYHOT'O PACIPOCTPAHUTEIA
aHKeT) ypoBeHb IHpodeccuoHanu3Ma, HeoOXOAUMBIH M
KBaJIMQUIIMPOBAHHOI'O BBIIOJIHEHHS 3TOH paboTel. B TpaauuyoHHOM
AHKETHOM OIIpOCe aHKETEP SIBJISETCS 10 IPEUMYILECTBY UILCIMPYMEIMOM
cbopa HeOOXOAMMOI COLIMOJIOTY IEpBUYHOI MH(popMalmu. B HalleM ciryyae
unmepevloep, YIaCTBYIOIIUH B YIIMYHOM ONpOCe, HaJlelIeH QYHKLHUSAMH
aKTUBHOTO CyObekTa HabroneHus, 06J1aaloLero paBoM He IPOCTO
CIIETUTD 3a PaBUJIBHOCTHIO IOHUMAaHHUS ONPAIIMBAEMBIM TEX UJIH MHBIX
0COOEHHOCTE# NpeyIaraeMoro eMy TEKCTa, HO U paBoOM abiodenus u
unmepnpemayuy peakMi pecrioHIeHTa Ha KaXKIbIii OTAEIBHBII «BOIPOCY.

IIpu 3TOM IPOTOKOJIOM HHTEPBBIO (PUKCHPYETCS HE OTHOCUTEIIBHO CBO-
OonHbIi1 (HeopMaTM30BaHHBIMN, 3apaHee HEONIpeAeIeHHbI) BepOanbHbIH
TEKCT OTBETOB ONpallIMBaeMOro, a COOCTBEHHAas OLEHKa 1iabuiooamens

W Jle6on IN'ocmas. Mcuxonorus Haponos u Macc. - CI16.: «<Maxkem, 1995; Tupd Iubpuens. CounanbHas
noruka. Iep. ¢ dp. - CI16.: CounanbHO-NCHX0NOrHYecKHuit LeHTp. 1996.

¥ 3ombapm B. Tpeavcnosue // Counonorus / nep. ¢ Hem M. J. Mapkycona // YKypHas counonoruu 1
coumanbHoi aHTpononorun. 2001. N1. C.54-61.
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o011eif peakiMH peCIIOHIEHTa Ha COOTBETCTBYIOLIYIO ITO3UIIMIO (BOIIPOC)
cLieHapusi. B 3Toit olleHKe HHTEPBBIOEP OCYIIIECTBIISET CAMOCTOSITENIBHYIO
MHTErpallMIo CMBICTIA BepOaIbHOrO TEKCTa OTBETA ONPAIIUBAEMOTO
COOCTBEHHBIX HabII0IEHUH 32 BceM 0O0BEMOM U IIACTUKOM MTOBEAECHUS
cobecenuuka. [TOHATHO, YTO AOBEPUTH TaKyI0 PabOTY MOXHO JIMILIb
CIeLMAJIBHO NIOATOTOBIIEHHBIM UCTIOTTHUTEISIM.

OPI'AHU3ALIMA YIMUHOI'O OITPOCA
(uncmpyxyus opzanuzamopy onpoca)

Obecneuenue penpezenmamugrHocmu
ITpocmpancmeennvie o6cmoamenscmea
Yuem cezonnvix o6cmoamenscme
Iloo6op unmepevroepos

Iloozomoexa unmepeuvroepos

Obecneucnue penpelenmamueHocmu

OnHO U3 CYyLIeCTBEHHBIX JOCTOMHCTB MCIIOJIb3YEeMOI HAMH TEXHUKH
YIUYHOTO ONpPOCa COCTOUT B TOM, YTO OHA INO3BOJISIET JOCTATOYHO
9KOHOMMYHO U ONIEPATUBHO 00ECIIEYHTh PENPE3EHTALIMIO HacesieHUs, 6oJee
WJIM MEHee KOMITAaKTHO MPOXXHUBAIOILETO HA TEPPUTOPUH OTIpeIeIEHHOTO
ropoja WM ero paioHa. B mpuHIuIe 3Ta TEXHUKA MOXET OBITH
HCIIOJb30BaHA (M HEOTHOKPATHO UCTIOJIb30BANIACK) U ITPY OMPOCAX CENTBCKOTO
HaceneHus. BMecre ¢ TeM, cieiyeT NpU3HATh, YTO HAlll OMBIT IPOBEACHUS
OIIPOCOB B CEJIbCKOM MECTHOCTH U HEOOJIBLIINX IOCENIKaX HEAOCTATOYEH
IUTS CKOJIBKO-HUOYIb apryMEeHTHPOBAaHHBIX 000O0IIIEHHI U peKOMEHIALIA.
Bcee, 4T0 MOXHO € YBEpEHHOCTH CKa3aTh O CrielMUKe YIUIHOIO OIpoca B
9TOM CUTYyaLlUH, CBA3aHO C OOIMMH VTS TIOOBIX ONIPOCOB B MaJIONIOAHOM
MECTHOCTH IIOCJIEACTBUSIMU CHIDKEHHUS YPOBHS IICUXOJIOTHYECKOM aHOHUM-
HOCTHU PECIIOHIEHTA.

EcTecTBeHHO, yJIUYHBIA ONPOC MOXET OBITH MCIOJIB30BaH U AJIA
CBOOOIHOTO IIOUCKA, H3YUEHHS «TTOJIIPHBIX» CITyYaeB WM LIeJIEBBIX TPy,
0e3 crieMaIbHON OpHEHTALIMH Ha KaKUe-THOO0 KOHTPOJIBHBIE [TapaMeTphI U
PeIpe3eHTATUBHOCTD MTOJTyYaeMBbIX JaHHBIX KOHKPETHOH reHepasibHOM
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coBokKynmHOCTH. OCOGBIX NPOTUBONOKA3aHUH M NIPUMEHEHUs
paccMaTpHBaeMOi TEXHHKH B 9TUX HCCIIEAOBaHUSX HeT. OHaKO OCHOBHbIE
ee [IPeUMYLLECTBa POSIBIISIOTCS ITPU HEOOXOIMMOCTH ITOJTYYEeHHs JaHHBIX,
Ppenpe3eHTUPYIOLIMX Ty WIH HHYIO TEPPUTOPHANIBHYIO OOLIHOCT. BMecTe
C TeM, eCJTH UCCIIeIOBaHUE BCe )K€ OPUEHTHPOBAHO Ha MOJTyYeHHUE TAaKHUX
JIAHHBIX, TO y)Ke Ha IPeABAPUTEIIEHOM 3Talle OpraHW3aliM yJIMYHOTO OIpoca
3TO TpeOyeT BBIMOJHEHUS ONPEACICHHBIX OeicTBHiA. B caMoM o01em
ClTydae peliaeMasi IIpy 3TOM 3aJ]a4a CBOAUTCS K 00ECTIEYEHUIO KaXXIAOMY U3
3JIeMEHTOB HalJrogaeMoit zenepanviioi cogokyniiocmu (HallpuMmep,
KaXXIOMY B3pOCJIOMY, IIOCTOSIHHO IIPOXKUBAIOLIEMY Ha IAHHOW TepPUTOPUH)
pPaBHOW BEPOSTHOCTU IOTAJaHUs B OTHOCUTEIIbHO MEHEe 0OBEMHYIO
8b100pKy (BHIOOPOYHYIO COBOKYIIHOCTE) OIIPAIINBAEMBIX.

ITpu 3TOM 0OBEM BEIOOPKH OTIpEIEIISIETCS HE CTOIBKO OOIIei YHCIIeH-
HOCTBIO pENpe3eHTUPYEMON I'eHepaJIbHOH COBOKYNMHOCTH, CKOJBKO
KayeCTBOM 3ajJlay, pelllaeMBbIX HCCIIeOBaTelIeM, U B YaCTHOCTH,
npeArnosaraeMoi IpoOHOCTHIO aHATTM3UPYEMBIX COLIMAIBHBIX TPYIIT (MX
KOJINYECTBOM M MUHUMANBHBIM pa3MepoM)®. CkaxeM, eclIu Hac
HHTEPECYIOT JIMLIB O01IIee pacipeaeieHHe HEKOTOPOH XapaKTePUCTHKH
HaceJIeHUs M ero reHaepHasi crieiduka, To, OpUEHTHPYSCh Ha OIIHOKY, HE
MIPEBBIILIAOIIYIO 5%, MBI, TIPH MIPOYHX PABHBIX, MOXXEM OTPAaHUYUTHCS
BbI0OPKOIi B 200-250 equuun HabnroaeHus: npuMmepHo o 100 equHuUL B
KaXknoii reHaepHo# rpynmne. Ho eciiu MBI BEIAETHIIN 1€CSATh BO3PACTHBIX
TPYIII U HAMEPEHBI ITPOAHAIU3UPOBATh BO3PACTHYIO JUHAMUKY TOH e
XapaKTepUCTHKH, MUHUMAJTBHBII 00'beM BEIOOPKH I0OJKEH COCTABUTH HE
MeHee THICSYH eQUHUI] HabIoAeHus (M 3TO TOJIBKO B Clly4yae, KOrjaa B
KaXXAYI0 U3 BBIICJICHHBIX I'PYINI MOMAAET N0 OJHOM NECATOHW Hauen
BBIOOPKH); €CJIU XK€ HAC UHTEPECYEeT BO3PACTHAs AUHAMHUKA BHYTPU
reHIEPHBIX I'PYIII, TO MUHUMAJIBHBIA pa3Mep BBIOOPKH JOJDKEH COCTABUTh
OKOJIO 2-2,5 THICSY eqHHHIL] HAOMIOEHHS.

® Manuommo. B.H.. KauecTBO COLMONOrHYECKOH HHpOpMaLHK (METO/IbI OLIEHKH M NpoLeaypa
obecneuenns). - Kues: «<Haykoa aymka», 1986, C.77-101; Sdve B. A. CTpaTerns COUHOIOrH4YecKOro
uccneposanus, C.111-122,
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Hpocmpancmeennwe obcmoamenscmea

ITpoekTupoBaHue BBIOOPKH, OJAHAKO, CIEAyEeT HaUUHATH HE C
oIpeeIeHUss MUHUMAaJIbHOM TPyl HabMioeHuUs (B ClTy4ae U3MEHEHUs
MaciTabupyooulel Ipynnsl Bceraa MOXHO CKOPPEKTUPOBATh 00beM
BBIOOPKH Ha COOTBETCTBYIOILMI KO3 PULIMEHT), a C aHaNIU3a CTENEHH
COLIMATTLHON OTHOPOJHOCTH paccesieHHs HabIoNaeMoii TeppUTOPHUAITEHOM
ob61HOocTH. B camoM 061ieM citydae, eciti B 3TOM pacceNieHHH HET CKOJIbKO-
HUOYOb BBIPAXEHHBIX aHOMAJWH (JIOKaJbHOW KOHIEHTpPALUH
IpeIcTaBUTeNIe OTACNBHBIX COLHMATIBHBIX TPYINI), TO AOCTATOYHO
PaBHOMEPHO paccpeJOTOYUTH pUMepHO 50 Touek HabmoAeH s (OTTpoca)
110 Bcel HabmofnaeMoi TeppUTOopHH. Eciii 4HCIIEeHHOCTD MHTEPBBIOEPOB,
YJaCTBYIOLIMX B KOHKPETHOM YJIMYHOM ONPOCE, MEHBIIIE KOJTUYCCTBA TOUEK
HaOJII0IeHU S, TO HEKOTOPBIM U3 HUX (WM BCEM UM) MOXHO IIOPY4HTb paboTy
B HECKOJIbKHX TOYKaX. Takoe KOJIMYeCTBO TOUEK, JaXKe IPY HATMYHH KaKHX-
7160 JIOKAJIBHBIX aHOMAJIHi paCCeNeHHs], MUHUMU3UPYET BIIMSIHUE KaXKOH
W3 HUX Ha OOLIMI COCTaB U CTPYKTYPY BEIOOPKH.

EcrecTBeHHO, paccpeoOTOYEHHE Ha MECTHOCTH KOHKPETHBIX TOUYEK Ha-.
GJIIOEHNS OCYILECTBIIAETCS B COOTBETCTBUHU C INIOTHOCTBIO 3aCeNIEHHS
Pa3HbBIX TEPPUTOPUI rOpOJa, a He UX IUToIaAb0. Tak, HarpuMep, B I0ro-
3alaHbIX U FOro-BoCTOYHBIX paiioHax CaHkT-IleTepOypra, He yrpaTHBIIMX
4epTHl CTApbIX «pabouMXx 3acTaB», OTHOCHUTENbHAs N0Js pabouux
NPOMBILUIEHHBIX TPEANPUATHI 3aMETHO BBILLIE, HEXEITH B paifoHaX HOBO
3aCTpOHKH, TAroTeomMx K [ToMuTeXHHUECKOMY YHHBEPCUTETY U IPYTUM
KpYIHBIM Hay4HO-00pa30BaTeIbHBIM HEHTPaM, IIe 3aMETHO LIIUPE, YEM B
CpEAHEM IO TOpOAY, NPECTaBIEHBI JIIOU C OTHOCUTENBHO 00JIee BBICOKUM
YPOBHEM 00pa30BaHHst U KBATU(GHUKALIUY. Y YUTBIBAS CJIOXKUBLIYIOCS TAKUM
00pa3oM coLMaIbHYIO HEOHOPOAHOCTB Pa3IMYHbIX PaiiOHOB ropoJia, NpH
OpraHu3aliH YIUYHBIX OIIPOCOB, IIPU3BAHHBIX PENPE3EHTHPOBATH CTO
B3pOCIIOE HAaCEIeHHE, MBI CTPOMIH BEIOOPKY TaKUM 00pa30M, YTOOBI YHC-
JIEHHOCTD JIIOJEM, ONPOUWIEHHBIX B KaXAOM M3 ABYX HECATKOB
aIMUHMCTPAaTUBHBIX paiOHOB ropozia (0 KOTOPBIX MMeNIAach OQHIMANIbHAS
CTaTHCTHKA), ObUIa MPONOPLIMOHATIbHA YUCIIEHHOCTH IOCTOSIHHBIX XUTEJIeH
3TUX PAaHOHOB.

He MeHee 0TBeTCTBEHHBIM SIBJISIETCS ONpe/ie/IeHHE CAMOTO KOHKPETHOTO
MecTta paboThl HHTepBbIoepa. TpeboBaHHEe penpe3eHTAaTUBHOCTH
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OpHEHTHPYET HAC Ha OIPOCITIONEH B TOUKaX, MAaKCUMAJIBHO NIPUOIIKEHHBIX
K MECTaM HX ITIOCTOSIHHOT'O )KUTEJILCTBA (B MICaJIe: TOJIBKO YTO BBILIEALINX
M3 CBOETO JIOMa WM COOMpPAIOIMXCS B HEro BOHTH). B coBpeMeHHBIX
CIABbHBIX palioHaX TaKas 33aya pellaeTcst OTHOCHTeNbHO npocTo. ITocrosB
HEKOTOpOE BpeMs TAe-HUOYAB 1ia nodxode K JNOKAJIbHOMY LIEHTPY
XHu3HeobecneueHus: (TOProBBIM TOYKaM, COMPSDIKEHHBIM C MECTHOM
TPaHCIIOPTHOM pa3BsA3KOM M APYTUMH CTPYKTYPaMH KOMMYHAaJIbHOTO
MOJIL30BaHMS), MOXHO BCTPETHTH TIPEICTaBUTENIEH MPAKTHYECKU BCEX
COIIMAJILHBIX TPYTII, OOUTAIOIMX B TAKOM MUKpopaioHe. B 6ynHue nau
MPOKUBAIOLIME 32 MTPEENIaMU TAKUX «CIIAIBHUKOB NOSBIISIOTCS 31€Ch HE
yacro. [ToaToMy HHTEpBBIOED, paboTaroIuii 31eCh, yUTS CIIOXKHUBIIEECS
pacniucaHuie 1 oOpa3 >KU3HH MECTHBIX XHTeleH (BpeMEHHON UHTEpBal,
KOTIJIa B 5TOM MECTe IOSBJISIOTCS CaMble pa3HbIe IPEACTaBUTEIM MECTHOTO
HaceJIeHu), MOXeT 6e3 0COOBIX TPYAHOCTEN OCYIIECTBUTD CAYUAliILyIo
86100pKy TIOCTOSTHHBIX XHUTEJe TaKOro MUKpopaioHa.

Jpyroe nejo — cTapble LEHTPATbHbIE paiOHbI rOpoia, TiE, KaK IIPaBIIO,
COCpEeOTOUYEHO OOJNBUIHHCTBO GYHKUHMOHAIBHBIX CTPYKTYpP
(aAMUHHUCTPATUBHBIX U APYTHUX MPEACTABUTENbHBIX O(HCOB, BYy30B H
HaYYHBIX YUPEXIEHUH, ClIelIMaTU3HPOBAHHBIX TOPTOBBIX, KYJIbTYPHBIX H
pa3BlIeKaTeIbHBIX LEHTPOB M T.X.), KaxIas U3 KOTOPBIX OOBIYHO
MIPUTATHUBAET K cebe Kakue-HUOY b OTNpeie/IEHHbIE IPYIIITbI HACENICHHUS.
Takue paifOHBI — HE CTOJIBKO MECTO XXHTEJIbCTBA OOMNBbIIEH yacTU UX
OOBIYHOTO YJINYHOTO IIOTOKA, CKOJIBKO MECTO CIIELIMATbHOM ((yHKIMOHAMb-
HOI) IeATEIbHOCTH HAXOASILUXCS TaM Jtofeid. XOoTs BCTPETUTH 3/1ECh
MO>KHO JIF000T0, OTHAKO HETPYAHO 3aMETUTb, YTO YINUHBIN IIOTOK B 3TUX
paiioHax, Kak IIpaBWJIO, CPaBHUTENBbHO Gosee Mool (CTYAEHTHI U
MOCETUTEIM Pa3BIIeKaTEILHBIX IIEHTPOB); KPOME TOT'0, 3THX JItoei 0OBIYHO
oTinyaeT 6osiee BHICOKUI YpOBEHb 0Opa3oBaHUS U MaTepUaIbHOIO
Gnaronomyyus.

B caMoM o61meM ciyuae, opraHu3ys BHIOOPKY, pelpe3eHTHPYIOLIYIO
BCE HACEJICHHE TOPOAA, MBI IOJKHBI M36eraTh JTI0ObIX MECT IPUTSKEHUS
KaKHX-JTHOO COIMATBHO OMHOPOIHBIX rpyTi HaceneHus. CTost Ha moaxoae
K CTYyJAeHYECKOMY OOIIEXKUTHIO, MBI HEHU30EXHO YBEIWYHUBAEM
MPEeICTABUTEIBCTBO MPOXUBAIOUIUX B HEM, TOYHO TaK XK€ CMEUIaeT
MPEeICTaBUTEILCTBO PAOOYUX ONPOC Y MPOXOAHON NMPOMBIIIIEHHOTO
TIPEIIPUSTHSA B IIEPHOJ IlepecMeHKH. [T03ToMy Ipy opraHu3aIvi BHIOOPKH,
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pernpe3eHTHPYIOLIe HaceleHUe ONpeNesIeHHON TepPUTOPHUH, MBI
CTpeMHUMCs pa3MeliaTh KOHKPETHBIE TOYKH OITPOca B MAKCUMAJIBHOM O1TH-
30CTH K MECTaM >KUTEIbCTBA ONpallIiBaeéMbIX U MAKCUMAJIBHOM OTIAJIEHUH
OT MeCT UX GYHKLIMOHAJIBHOM AESATENILHOCTH,; B [IEPBYIO OUepe/ib, OT MECTA
paboTHI U y4eOnl.

BriOopka mpencraBUTENEH MOCTOSHHBIX XXUTENEH LEeHTpaIbHbIX
PpafioHOB ropoia — 0QBIMHO O/THA U3 CaMBIX TPYAHBIX 33124 IPH OpraHU3aLH
PeIIpe3eHTaTUBHOI'O YIIMYHOTr O orpoca. OTHAKO 1aXke caMasi TpyJHAs 3a1a4a
— 3TO ellle He CHHOHUM Hepa3peliuMoii. Bo-nepBbiX, B LIEHTPAJIbHBIX
paiioHax cocpeloTOYEHa OCHOBHAs Macca «HEXUIIOro GOHIA», a 3HAUUT,
YUCJIEHHOCTH MOCTOSHHBIX )XUTEJIEH 3TUX pallOHOB CPaBHUTENIBHO
HEeBEJIMKa, U I UX MPONOPLUOHAJIBHOrO MPEACTaBUTENbCTBA HaM
HE00XOIUMO OITPOCUTh CPABHUTENILHO HEOOJIBIIIOE KOJTMYECTBO JIFOACH (4TO
JIOBOJIBHO YaCTO IIPOTHUBOPEYUT 3aUHTEPECOBAHHOCTU HHTEPBBIOEPOB,
MHOTHE U3 KOTOPBIX CTPEMSATCS K pab0Te MMEHHO B IEHTPAIBbHBIX paHOHaX).

B eHTpe roposia MeCTHOE HaceJIeHHE OOBIYHO MOXKHO BCTPETUTH Ha
MaJIeHbKHUX YJIOYKaX, IPUMBIKAIOIIHUX K HEHTPAIbHBIM, «ITPOXOIHBIMY,
MarucrpaisaM. HeMHOro npucMoTpeBIINCh K MECTHOMY 00pa3y XHU3HH,
MO>XHO OTJIMYUTH MECTHBIX XKUTEJNIEH OT OCHOBHOM MacChl (IIPUIILIBIX) MO
oOueil CTUIMCTUKE UX MoBeAeHUs. B kpaitHeM ciyuyae, 4TOOHI
TOJCTPax0BaTh ce0s1 OT BO3MOXHOI OIINOKH, HHTEPBBIOEP BCETIa MOXET
BOCIIOJIb30BaThCs QT TPYIOLM BoripocoM: «I Ipoctute, Bel B 3TOM paiione
xusete?. [IoHATHO, Takas paboTa mogpa3yMeBaeT HECKOJIBKO OOJIbLIee
BpeMs Ha O0IIYI0 peKOTHOCIMPOBKY H 00JIee BEICOKYIO KBaTU(UKALIUIO
HHTEPBBIOEPA, HEXENMU TpeOyeTCs I aHAIOTMYHOM paboThI B OOBIYHOM
«cnasibHuKe». [103TOMy OITpOC B TaKMX MECTax ClieAyeT Nopy4yaTbh Hauboree
KBATU(HLIMPOBAHHBIM HHTEPBBIOEPAM.

B ToM cnyuae, ecnu HabnoaeHHe KakKoH-1uOO reHepanbHOU
COBOKYITHOCTH (HallpHMep, B3pOCIIOr0 HAaCeJIeH!sI KOHKPETHOTIO FOpoJia, €ro
pafoHa WX OQHOT'0 U3 ero U30HUpaTeNbHBIX OKPYTOB) IPEANOIaraeTcs
MPOBOAUTH MHOTOKPATHO (a HabloAeHHe QTUHAMUKU OTHOILEHUs K
3HAYMMBIM OOCTOSTENIECTBAM XHW3HU, JJIEKTOPAJIbHBIX HAMEPEHHI M IPYTUX
XapaKTepUCTHK HaCeJIeHNs, KaK IIPpaBUJIO, IOAPa3yMeBaeT MHOTOKPAaTHBIE
3aMepsl 3THX XapaKTEPHCTHK COLMANIBHOTO Ipoliecca), To paboTy 1o
OTIpe/ieIeHHIO KOHKPETHBIX TOYEK OITPOCa MOXHO OCYILECTBUTB JTUILIB ITIPH
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TMIOATOTOBKE MEPBOro ONpoca. A 3aTeM ee pe3y/IbTaTaMH MOXKHO IOCTaTOYHO
JIOJITO TIOTB30BATHCS B MOCIIEAYIOLIMX HAOIIONEHUSX.

ITOHATHO, YTO C TeYEeHHEM BPEMEHHU MOXET BO3HHKHYTH
HEOOXOOMMOCTh HEKOTOPOI KOPPEKIINH ITepBOHAYaIbHO BEICTPOSHHOI
CXEMBI OIIpOCa, OTHAKO YTOOBI HEe JOMYCTUTH CEPhE3HBIX OTKIIOHEHHI OT
H3MEHSIOILEICS TOPOACKOM pealbHOCTH, HEOOXOAMMO JIMIIB YUUTHIBATD
TIPOMCXOMAAIINE U3MEHEHHS B TOPOJICKOM JIaHAIIa(Te ¥ BpeMsl OT BpeMEHH
YyTOYHATh OOIIYIO CTaTUCTUKY pacceneHus. B mobom cinyuyae,
OpraHU3aToOpy ONpOCa CIeAYeT 03860 TUTHCA U3TOTOBJIEHHEM MAKCUMAJIBHO
noApoOHOI KapThl MECTHOCTH, YTO CYILIECTBEHHO OOJIErYUT IPOLIEAYPY
OIIpENENIEHHsI TOYEK OIIPOCa M paclpedeIeHUE MEX1y HUIMU KOHKPETHBIX
HHTEPBBIOEPOB B KaXIOM KOHKPETHOM orpoce. Takast kapTa MOXeT Hc-
NOJIb30BaThCs JOCTATOYHO JOJITOE BPeMsl, U MaJIO BEPOSITHO, YTO HEOOXO-
IUMOCTD CYIIECTBEHHOM KOPPEKLHHU 0011el cXxeMbI OIIpOca BO3ZHUKAa
ObI yalle, 4eM pas B rofl.

Yuem cezonnvix o6cmoamensvcme

Opranusaims penpe3eHTaTUBHOCTH YJIMYHOT'O OITPOCA, KaK TOKa3bIBaeT
aHaiu3 o6pasa XKU3HU FOPOXKaH M €ro pa3IMYHbIX COLMAIbHBIX Py,
TpeOyeT He TOJIbKO MPOCTPAHCTBEHHOTO PaliOHUPOBAHUS OCYILIECTBIISEMOM
BBIOOPDKH, HO M NOMNAaJaHUs B IOCTATOYHO Y3KHE OKHAa BPEMEHH,
CYLLIECTBEHHO 3aBUCSIIME OT CE30HA U BpeMeHU roja. I1o3aHel oceHbio
(HauMHas ¢ cepeAMHBI HOSIOPs1) ¥ B IIEPBOIA ITOJIOBUHE 3UMBI (10 HavaJa, a
TO U IO CEpEeUHBI (heBpasisl) JUTMHA CBETOBOTO JHS MPEACIBHO CY)XaeT
ob11ee BpeMs, KOTOPOE MOXXHO UCIOJIb30BATD ISl peNPe3eHTATUBHOTO
YIIMYHOTO OIPOCa XUTEJIEH POCCUICKUX TOPOJIOB, JIEXKAIINX B CpeIHEN
noJsioce U ceBepHee ee. B IlerepOypre B 3T0 BpeMs IepBas I0JI0OBUHA JHS
MaJio MpUroJiHa Ui yJIMYHOTO ONpoca B CUIIY TOTO, YTO OOJIbIIAs YaCTh
3aHATOrO HAaceJIeHUs B 3TOT NEpHOJ HaXxOJUTCs, KaK IpaBUJIO, Ha
TEPPUTOPHH NPEANTPUATHI U YUPEKICHUN U YIIMYHBIA IOTOK, OCOOEHHO
B MHOTOYMCIIEHHBIX CHaJbHBIX pailoHaX ropojaa, COCTaBJIAIOT MO
MpENMYIIECTBY He 3aHsThIe Ha paboTe WiIH yueoe.

Bo BTOpO#i N0IOBUHE THS YIIMYHBIHA TOTOK O0JIee COaTaHCUPOBaH, U
MO3TOMY 3TO BpeMs 6oJiee pUeMiIeMo i YIIM4HOro onpoca. OqHako B
3UMHee BpeMs yxxe K 18, a To 1 k 17 yacam 3akaHUMBAETCS CBETOBOM JICHD,
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¥ HACTYNAaloT paHHUE CyMEPKHU, CyIIECTBEHHO 3aTPYAHSAIOUIHE
OCYILIECTBJIEHHUE MOJHOIEHHOTO MCHUXOJOTHYECKOrOo KOHTAKTa C
onpamunBaeMbIMU. CyIIECTBEHHO OCIIOXHSIOT pabOTy B 3UIMHEE BpeMs 1
HU3KHUE TeMITepaTypbl, HeraTUBHBIA 3 ekT KOTOPHIX 3aMETHO YCHITUBAETCS
MIPOH3HUTETFHBIM 3MMHUM BeTPOM. B pe3ynbTaTe NOBBIIIEHHBI AUCKOMPOPT
HCIIBITHIBAET HE TOJILKO UHTEPBBIOEP, BHIHYKIEHHBIH JUTUTEIBHOE BpEMs
HaXOJAUTHCSI HAa MOPO3€, HO M PECIMOHOEHT, KaK NMpaBHIIO, HE
TIpeIoIaraloltii CKOJIbKO-HUOYIb JUTUTEbHbIE OCTAHOBKH Ha YITULIE.

B neTHee BpeMsi, Koraa JUIMHA CBETOBOI'O AHS IOCTUraeT CBOETO
MaKCHMYMa, a IOTO/THBIE YCIIOBUSI MAKCUMATIbHO KOM(OPTHBI 7151 pabOTHI
Ha yJIHIIe, BO3HUKAIOT APYTHe, He MEHee CI0XHBIe MpobieMel. Bo-nepsbIx,
3TO BpeMsl, KOT/1a CTYICHTHI ! yJallliecs OTIIPaBIISIOTCS Ha KAHUKYJIBL; BO
BTOPBIX, — 3TO BPEMS MaCCOBBIX OTITYCKOB, KOT/1a 3HaUUTeNbHAas 4acTh
MECTHBIX XXHTeJIeH, 0COOEHHO Te U3 HHUX, Y KOTOPBIX €CTh JETH IIKOJIBHOTO
BO3pacTa, TAaKXe MOKUIAIOT FOPO; TOKMIAET CBOE IOCTOSTHHOE MECTO
JKUTEJIbCTBA M KaKasl-TO YacTh oOJianaTesiel OIkHMX Jay. B nenom, kak
NOKAa3bIBAIOT HAOIIOIEHU S, IemiLee 1Laceneliue KPYITHBIX TOPOJOB, TEM
6oJ1ee, MX YIMYHBIN IIOTOK, JaXke B Oy THHE JHU CYLIECTBEHHO OTINYAET-
Cs1 OT TOr'0, KOTOPBIH MOXXHO Ha0MI01aTh B OCTajIbHOE BpeMs rofa. M ato
0053aTeNIbHO JODKHO YUYUTHIBATHCS KaK IIPU OpraHU3alliy OIIPOCOB, TAK U
NpY aHAJIN3e JaHHBIX, TOJIYyYeHHBIX B 3TOT nepros. Ho ecrmv sietoM B 6yaHue
JIHY YJTMYHBIN IOTOK €111e KAaK-TO COOTHOCHM C OCTaBLUMMCS «HATTMYHBIM»
HaceJIeHUEM ropoia, TO 6 6bIX00HbIe OHU ETO NTPENIEITbI TOKMIAET He MEHEE
MOJIOBUHBI OCTaBIIMXCS TOPOXaH, U OCYLUECTBUTH CKOJIBKO-HUOYIb
TIpeICTaBUTENbHBIN ONPOC (He TONBKO YIIMYHBIH, HO U JII060M Apyroii) B
3TO BpeMsl yxKe NPaKTHYECKH HEBO3MOXKHO.

3TO He 03HAYaET, YTO JJI51 YIIMYHOTO OIPOCa, KaK U VI OTEYECTBEHHOIO
CETBCKOT0 X03s1iCTBa, HEOIarONPHATHBIM SIBIIseTCS JTI000€E BpeMs roja.
OnHaKo yYUTHIBATh CE30HHYIO crielnuKy o6pa3a XXU3HU HaCeJIeH!,
KOTOPOE MbI HAMEPEHBI PENPE3CHTUPOBATh, HEOOXOIUMO HE TOJIBKO ITPH
OpraHU3alUH YIMYHBIX, HO ¥ JTIOOBIX APYTMX MAacCOBBIX ONpPOcoB. s
YIUYHBIX X€ ONPOCOB, Kak NMOKa3pIBaeT HAlll ONBIT, Haubomee
61aronpUsTHBIMU SIBIISIOTCS OCEHB (HAYMHAasl C TOCIIeAHEH IeKa bl aBIyCTa
11 10 TIEPBYIO MOJIOBUHY HOAGPSI) U Bce BeCeHHUE MecALbl. EC/ HeT Kakux-
MO0 CrienUaIbHBIX COOOpaXkeHUi, TpeOYIOIIMX POBEACHHUS ONpoca 3a
0003HaYeHHBIMU CE30HHBIMH HHTEpBaJlaMH, TO cOop MHpopMaluH ¢
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TIOMOIUBIO YTMYHOI'O OIIpoca JIy4YllI€ Ha3Ha4YaTb UMEHHO Ha 3TH INIEPUOBI
roaa.

Iloo6op unmepevroepos

OmHoili 13 BayKHEHIIIHX 33]1a4 OpraHU3alMH YIIMYHOTO ONpOoca SIBIISETCS
noa6op ¥ MOATOTOBKA €ro HENOCPENCTBEHHBIX MCIOIMHUTENEH —
HHTEepBbIOEpOB. OT TOr0, KaK yIacTCs pELIUTH 3Ty 3a/1a4y, B pPELIAIOILEeH
CTENMEeHH 3aBUCHUT YCIIEX BCEro MCCIENOBATEIbCKOIO NPOEKTA,
ONHPAIOLIETOCs Ha TEXHUKY YITUYHOTO ornpoca. Mexay TeM, HEKOTOpbIE
HCCIIEIOBATEIH, UCIIOJIB3YIOIHUE YIIMYHBIA OIpoC, HE BUAAT 0CO00M
Pa3HHULIBI MEXTY 3TOM TEXHUKOU U CTaHAapTHBIM aHKETHBIM ONIPOCOM, B
KOTOPOM Cpeif BceX 00s13aHHOCTEH aHKeTepa, 3aHAToro coopoM HHdpopma-
M1, JOMUHHUPYIOT KypbepcKHe (BBIUMCIIUTD U HAWTH HY>KHOTO 4eJIOBEKa, a
3aTeM 00eCIIeYHTh BO3BPAT 3aII0JTHEHHON aHKETHI UCCIIENOBATEINIO); A €T0
cozepXaTesbHbIE (PYHKIMH TOYTH IOJTHOCTHIO HCUEPIIBIBAIOTCS PyTHHHBIM
KOHTPOJIEM 3a «IIPAaBUJIbHOCTBIO» 3allOJTHEHUS aHKETBl U OKa3aHHEM
MOMOIIH TE€M, KTO HCHBITBIBAIOT TPYAHOCTH B NTOHUMAHUU IPaBUII
3aII0JTHEHUS 3TOM AaHKETBI.

B Harreii oTeuecTBEHHO TpaIUIMH, KaK BEPHO IMOJIMEYEHO, «KOCHOBO-
ToJaratolliee pa3aelieHle METOAOB oIpoca Ha hopMaM30BaHHbIE U Hedop-
MaJIM30BaHHBIE TTOAMEHEHO pa3/ie/ieHHeM Ha AaHKEeThI U MIHTEPBBIO»?!. Vke
NMo3TOMY HYHKIIMH HHTEPBBIOEPA, 1aXke B OOBIYHOM CTaHAapTU30BAHHOM
(popmannzoBaHHOM WU (POKYCHPOBAaHHOM) HHTEPBBIO, 3aMETHO IIHPE
(GYHKUMH aHKeTepa B «KJIaCCUYeCKOM» aHKeTHOM orpoce. Kak npasuiio,
9TH pa3IM4Us CBOJSTCSA K OTHOCUTENIBHO OOJIbIIIei CBOOO/E, IenerupyeMoi
HCcceA0BaTeJIeEM UHTEpPBBIOEPY, 1O CPAaBHEHHUIO CO CBOOOMOM,
npenocrabisgeMoit ankerepy. [1o MHEHHIO aBTOpOB yueOHHKA IO CTpaTeruu
COLIMOJIOTHYECKOT0 MCCIIeqOBaHHUs, «HOopMaTu30BaHHOE UHTEPBbIO
MTPAKTHYECKU HUYEM HE OTJIMYAETCS OT OITPOCa 110 aHKETE, 3a UCKIIIOYEHH-
€M TOT0, YTO OTBETHI 3aMTUCHIBAIOTCS HE CAMHM PECIIOHIAEHTOM, HO UHTEp-
BBIOEpPOM»Z,

2 Benanosckuii C.A. MeTom1ka 1 TeXHMKa GOKYCHPOBAHHOIO MHTEPBBIO (YueGHO-METOAUUECKOE
nocobue) - M.: Hayka, 1993, C.84-85.

2 1006 B.A. CtpaTerus COUMOIOrMYecKoro ueenenosanus. Onucanue , 06bsACHeHe, TOHUMaHHE
couuanbHoi peasibHoctH, C.280.
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OnHako eciii CTaHAApPTU30BaHHOE HHTEPBHIO NPEAHA3HAYEHO 115 I10-
JTy4eHust ”HbOPMAIIMH orm PECTIOHIEHTA, TO YIIMYHOE UHTEPBLIO HO HauleMy
3ampicy UMeeT CBOEH 3a1ayeil orydeHre HHQpOpPMalLlMHU 0 PeCIIOHICHTE.
VIHTepBbIoep NPH 3TOM HE TOJIBKO OINpalIuBaeT ¥ HHKCHpYeT BepOaIbHbIE
OTBETHI PECTIOH/ICHTA, HO — [NTABHOE — HAbIl00aem 3a BCeii OJIHOTOM ero
peakiui (B TOM YHCIIE U 32 SMOLMOHAJIBHOM IUTACTUKOM 3TUX peakLuii) Ha
npeuIaraeMble eMy CEOXKETBI (BOIIPOCHI) CLieHapUsi MHTEPBBIO. [Ipy aToM B
KayecTBe IEPBUYHBIX JaHHBIX OH (GHKCUPYET He NOCIIOBHBIN TEKCT omeernoe
(4T0, KaK MPaBUJIO, HE TOJIHKO MPAKTUYECKU HEBO3MOXKHO, HO U HE HYXHO),
a cOOCTBEHHYI0 00001IEHHYIO (MHTErPATIBHYIO) OLICHKY C80UX HAONF0O0eHUii
3a peaKLMsIMU U BepOaTbHBIM IIOBEJCHHEM CBOETO COOECETHUKA.

IToHATHO, YTO Takoe AENIErMPOBaHUE KAXIOMY «PSILOBOMY»
MHTEpBbIoepY QYHKUMI 11ab0damens 1 sxchepma, 00J1aAaoLIEro MPaBoM
UHTETpaJIbHON OLIEHKH Pa3IMYHbIX PeaKLUii MHOXKECTBA PECIIOH/IEHTOB,
HaKJIa[IbIBAET Ha [TOJTy4aeMble UCCIIeJOBATENEM JaHHbIE TOTTOTHUTEIbHbIH
OTIEYaTOK CyOBEKTUBHOCTH CaMUX HHTepBbloepoB. OHaKo Mepa 3Toi
CyOBEeKTHBHOCTH HHTEPBbIoepa (0co3HaBaeMas M IIpU3HaBacMast HAMH, TO
€CTh JISTUTUMHAs) B QUKCHUPYEMBIX UM OLIEHKaX HEMHOTHM BBILIE TOH
HeU30eXHOH eCTECTBEHHOH CYOBEKTUBHOCTH «KJIACCHYECKOTO»
MHTepBbIoepa (BO3MOXKHO, CKPBITOH OT 3aMBIC/Ia pa3pabOTYUKOB METOIUKH,
a 3HAYMT, HE COOTBETCTBYIOLIEH eMy, He IESTUTUMHOI1), KOTOPast HEMPEMEHHO
HMeeT MECTO B IPOTOKOJIaX OOBIYHBIX OpMaTM30BaHHBIX UHTEPBbIO. [Tpn
3TOM MBI [10J1aTaeM, YTO KaK B KJIACCHYECKOM HaIipaBJIEHHOM UHTEPBBIO (C
€ro JIATEHTHOH CyObeKTUBHOCTBIO HHTEPBBIOEPOB), TAK U B HAILICH TEXHHU-
K€ BJIUSTHHE Ka)XXI0! OTAENbHOMN CyObEKTUBHOCTH CYILIECTBEHHO IIOHIKAETCS
CyOBEKTUBHOCTBIO BCEX OCTAJIBHBIX HHTEPBHIOEPOB, MUHUMAJIbHAS YUCIICH-
HOCTh KOTOPBIX B KaXXIOM OTHEIBHOM YJIHYHOM OIpOce, Kak HaM
MpeACTaBIIsIeTCs, He JOKHA ObITh MeHb11Ie 25-30 yenoBexk.

KauecTBa unTepBpioepa 00yclIOBIIEHbI HE TOJIBKO €ro 3HaHUSAMH,
KOTOPBIE MOTYT OBITB ITepeJaHbl EMY B ITPOLIECCE CIIELMAIBHOTO O0yUYeHH S,
HO U ero UCXOAHBIMU (HEPEAKO BPOXXIAEHHBIMH) WHAMBUAYAIbHBIMU
criocobHocTsIMU. [ToaToMy yxe Ha 3Tane noaAd0pa UHTEPBLIOEPOB CIIEAYET
03a00TUTBCS TeM, YTOOBI CpeAu JoAei, KOTOPBIM BBl HAMEPEHBI
JIeNIernpoBaTh GYHKIMH OTBETCTBEHHBIX HaOIIoAaTeNeH, He ObLIO TeX, KTO
HE MOAXOIHUT IS TAKOH pabOTHI IO CBOUM «IIPUPOJHBIM» Ka4eCTBaM.
Crnenyer u3berats IpUBJIEYEHHUS K 3TON paboTe He CIOCOOHBIX K SMITATHH.

10-1804
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Oco6eHHO HENTPUTOIHBI TS TAKOU paboTHI T€, KTO BMECTO TOTO, YTOOBI
BBICITYIIIaTh CBOET0 COOECETHUKA, CTPEMSITCS IOBECTH JIO0 HETO CBOE «IIpa-
BWJIbHOE» IOHUMaHHe TOT0 WK HHOTo Borpoca. He npuronns! ass 3Toit
paboOTHI HE TOJIBKO U3JIUILIHE BIIaCTHBIE, CTPEMSAIINECS TOAYHHUTH cebe
cBoero cobeceqHNKa, HO U NOCTOSTHHO COMHeBalouuecs B cebe
HCIIOJTHUTEH.

Ernie Ha cramuu mon6opa HHTEPBBIOEPOB OPraHU3aTOPBI HCCIIEIOBAHUS
JIOJDKHBI BHUMATETBHO IIPUCMOTPETHCS K OCHOBHBIM MOTHBAM, IIPUBELINM
K HUM NTOTEHIHMAIBHBIX COTPYIHUKOB. [IOHSTHO, YTO HEJb3s paCCYUUTHIBATD
Ha TO, YTO CpPeU HUX OKaXXyTCs JIFOIH, U1 KOTOPBIX MaTepHalbHOE
BO3HarpaxaeHue 3a paboTy He UMeeT HUKaKOTO MOTHBHPYIOLLIETO 3HAYEHHUSI.
OnHaxo, Kak NoKa3bIBaeT Halll OTIBIT, VIS 3TOM pabOTHI MaJlo IPUTOHBI U
T€ JIFO[H, JUTSI KOTOPBIX MaTepUaIbHBINA UHTEPeC SBIISIETCS €AUHCTBEHHBIM
WIM JOMUHUPYIOIIMM HaJl BCeMH APYTMU MOTHBaMH. I TockombKy MeTommka
MIPOBEIEHUS YIIMYHOT O HHTEPBBIO ITOAPa3yMeBaeT NPEAEIbHO BBICOKHIA
YPOBEHb aBTOHOMHH HHTEPBBIOEPA, B YbH 0053aHHOCTH BXOJIUT TpeOyrolLiee
W3BECTHOT'O apTUCTU3Ma MHOT'OKPATHOE BOCIIPOM3BEICHHE TPEIBAPUTEIILHO
OCBOEHHOH poJH (IpU3BaHHOM 00ECTIEYNTD NOTyYeHHE PETEHAYIOLIMX Ha
00BEKTUBHOCTh CYOBEKTUBHBIX OLIEHOK), MOCTOJIBKY MOTHBALIUH
Ka4eCTBEHHOT'O UCTIOJTHEHHS TaKOH pabOoThI BHE COZIEp)KaTeNTbHOIO MHTepeca
K 00111eMY ee CMBICITY HAMTH TPAKTUUECKA HEBO3MOXXHO.

V>ke Ha CTaJIuM o100 pa UCTIOTHUTENIeH Ha 10 IOTIBITAThCs OTOOPATEH B
NIEPBYIO OUepenb TeX, Il KOTO UHTEPEC K COJIEP)KaHUIO MPEeNCTOSILEH
paboTsI UMeeT onpeneNieHHOe 3HaueHHe. B Hanbomnpiei Mepe Asis Takoi
pabOoTHI NOAXOIAT CTYEHTHI U aCITUPAHTBI, 00yJaroIIecs Ha OTAETIEHHUSIX
COLIMOJIOTHH WJTH NICUX0JI0TUH. OHH HE TOJIBKO 00J1a1al0T HEKOTOPhIMHU
001MMH 3HAHUSMHU O IIpeIMETE NPEACTOSAIIECH NeATeTbHOCTH, HO, UTO
0COOEHHO BaXXHO, coJepXaHue paboThl MOXET UMEThb IJIsi HUX
coOCTBEHHOE MOTHBHpYIOLIlee 3HaueHHe. Heroxo cnpasisioTces ¢ 3Toi
paboToH U CTYAEHTHl HEKOTOPBIX APYTMX I'yMaHUTAPHBIX BY30B U
(baxynbTeTOB, FTOTOBSILNX CIIEUAIUCTOB, AESTETBHOCTH KOTOPBIX TOJIpa-
3yMeBaeT oOlLIeHHe ¢ TI0AbMHU ()KYPHAJIUCTOB, Ne1aroros, pabOTHUKOB
KYJIbTYpPbl, IOPUCTOB U T.J1.). DTH CTYACHTHI B KAYECTBE MHTEPBBIOEPOB
3aJIep>KUBAIOTCS HEIOJITO, U, KaK ITPaBUIIO, OBICTPO HAXOOAT cebe ApYyryro
paboty, 6onee 6au3Kkylo ux Oyaymeit npodeccun. ONHAKO €CIH 3TH
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TryMaHUTapUH KauyeCTBEHHO NOpabOoTaIOT Ha IMPOTSHKEHUH OJTHOTO CE30Ha,
TO M 3TO BIIOJIHE ONIPAB/BIBAET YCUIIUS HA MX TOATOTOBKY.

J11s GONBIIMHCTBA CTYACHTOB Y4acTHE B ONIPOCaXx — JIMILIb BPEMEHHOE
3aHsATHE, NIO3BOJISIONIEE UM HEMHOTO MOIIPaBUTh CBOE MaTepUaIbHOE
TIOJIOXEHHE (@ 320JHO U PACILIUPUTH CBOH )KU3HEHHBIH OIBIT U PHOOPECTH
HEKOTOPBIEe HeOecTIoNe3HbIe HaBbIKH). B TO jxe BpeMsi, 1/1si MHOTHX XKEHIIUH
cpenHero Bo3pacta (B OOJBLIIHMHCTBE CBOEM HEHABHHUX COTPYHHHI]
pa3nuuHbix coBerckux HWM) yyacTue B pa3nHuHBIX ONpocax, ¢ UX
JOCTAaTOYHO CBOOOIHBIM peXHUMOM paboThI, MPENCTaBIsAET Oosee
JOJITOBpeMEHHBIH HHTepec. Eciy a1t 607IbIMHCTBA CTYAEHTOB 3TO, KaK
NpaBUIIO, JIMILIB OJHA U3 MHOTHUX IPYTHUX JOCTYIHBIX UM HOpM NpupaboT-
Ka, TO U151 3THX XKEHILUH YYacTHE B ONIPOCaXx 3a4acTyro OKa3bIBAETCs €ABA
JIX HE EAMHCTBEHHOM OpMO¥i BecbMa HeyCTOHYHUBOro 3apaboTka. OHH, Kak
npaBwIo, 60J1ee QUCIMIUTHHUPOBAHHBI U GOJIbIIIE JOPOXAT BOZMOXXHOCTBIO
y4acTHsl B OIIpocax.

B nanpHeitieM B Xoie B3aUMOAEHCTBUS C KaXKABIM OTAENIHBIM HHTEp-
BBIOEPOM cleyeT No3aboTUTHECA O TOM, YTOOBI €ero MHTEpecC K
Ka4yeCTBEHHOMY BBITOJTHEHHIO IIPAaBHJIBHO IIOHSATOT'O U XOPOLIIO OCBOEHHOTO
coliepkaHus1 CBOeH pabOoTBI TOAIEPKUBAJICS CAMBIMU Pa3HbIMU CTiocobamy,
HanpuMep, oTlepaTUBHBIMHI COOOILIEHUSMU O Pe3yJIbTaTax, TOIy4aeMbIX B
Xoze NpeaBapuTenbHOR 00paboTk COOpaHHBIX UMHU AaHHBIX. Eciu aTH
JIaHHBIE TOJVIEXAT MyOmMKaIyH, TO haKThI ITUX ITyOIMKAIMiA B IEYaTH WIH
anekTpoHHbIX CMMU Takoke JOIDKHBI NOBOUTECS IO CBEIEHUS] YYaCTHUKOB
OIpOocoB. B 11€710M OpraHu3aTophI UCCiIeJOBaHHUS JOIDKHBI 103a00THTHCS O
TOM, YTOOBI K)KIBI HHTEPBBIOEP MOT YBHIETH (M IIOKa3aTh CBOUM OJIU3KUM).
CBSA3b MEXAY UCIOJIHEHHEM COOCTBEHHOH paboThl U pe3ylbTaTaMH
JIeATENIbHOCTH BCETO MCCIIENOBATENbCKOIO KOJUIEKTHBA.

KoneuHo, coneprxaTennpHbIii HHTEpeC kK paboTe He MOXKET OTMEHUTH Ma-
TepUaIbHON 3aHHTEPECOBAHHOCTH UHTEPBBIOEPA B CIIPAaBETUBOM U CBO-
€BpeMEHHOH OIUTaTe €0 Tpy/Aa. Y Ke Ha CTaIH MOJTyYeHHs 33 1aHU KaXKIbIA
VHTEPBBIOEP JODKEH 3HATh YCTAHOBJICHHBIE PACLIEHKH Ha EMHULTY (OOBIMHO
3TO OJTHO UHTEPBHIO) BBITOJIHAEMOMN UM pabOTHI WIIM Ha BCE CBOE 3aaHHE
(orpoc B CTpOro OnpeaesieHHOM MECTE OTIPEIENIEHHOT O KOJIMYECTBA YETIOBEK
B onpeniesieHHoe BpeMs). OruiaTa Tpyia MHTEpBbIOEpa 0DKHA YYUTHIBATD
HE TOJIbKO YHCTOE BpEMsI, 3aTPa4HBaeMoe Ha IPOBEAEHHE CPEHETO AN
JTAHHOT'O CLIEHAPHS MKHTEPBBIO, HO U BCE IOTTOJTHUTEIIbHBIE 3aTPATHI BpEMEHH,
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HeoOXOOUMBIe IS MOEe3KU K MECTY ONpoca M BO3BPAILEHUS C HETO,
BpeMeHH, HeOOXOAUMOTO ISl KAYECTBEHHOT'O OCBOEHHSI HOBOT'O CLIEHapHsl,
a TaK)Xe BpeMEeHH, HEOOX0IUMOTO IUIsi HEU30EXXHBIX TEXHOJIOTHYECKHX
NIepepHIBOB.

VIMYHBII ONTPOC MOCTOSIHHO TPeOYeT OT HHTEPBBIOEpa ONIEPATUBHOM
PEaKIMH Ha caMble pa3HbIe MAJIO IPOTHO3UPYEMBIE COOBITHS, YTO BbI3bIBAET
cepbe3HbIe ICHXHYECKUE HAarpy3KH, KOTOPbIE CO31aI0T HEOOXOAUMOCTD Ie-
PHOOUYECKOTO YepeNOoBaHUS HENMOCPEACTBEHHOH paboThl C
KPaTKOBPEMEHHBIMH IIEpephIBaMU, KOTOPBIE TAKOKE JIOJDKHBI BKITIOYATHCS B
paboyee BpeMsi. B 11e110M, Kak NOKa3bIBAET HAIII ONIBIT, YUCTOE BpEMS OHOM
eIUHHIBI OIPOCa, B X0 KOTOPOT'O HHTEPBBIOEP AKTUBHO 001IIaeTcs ¢
PECIIOHIEHTOM, COCTaBJISIET He 60Jiee MOJIOBUHBI IIOJIHOTO BPEMEHH 3TOi
eMHULIBI ortpoca. IHave roBops, BOCbMHYACOBBIN pabounii IeHb CONEPXUT
B cebe He Oojee YeThIpeX YacoB YUCTOTO BpeMeHH ompoca. bonee
KOHKPETHBIE TapaMeTPhI PaclIEHOK JIy4llie ONIPeesIsTh C y4eTOM KOHKPET-
HBIX 06CTOSTENBCTB INTAHUPYEMOT'O OTpoca®.

IToozomoexa unmepevroepos

TTOHATHO, YTO IPEXIE YEM IPUCTYTIUTH K UCTIOJIHEHUIO (DYHKLIMH, IPO-
HU3aHHBIX HHAUBUAYAJIBHOH CyOBEKTUBHOCTBIO UCTIOJTHUTENEH (YTO IO
3aMBICITYy OPraHH3aTOPOB ONPOca JOJDKHO 00ECHeYnTh UCCIeIOBaHUE
0OBEKTUBHBIMUA JaHHBIMH), HHTEPBBIOEPHI B 0053aTEIBHOM NOpPsAKE
JIOJDKHBI IPOXTH CIlelMalIbHBIA Kypc 00yueHus. EcrecTBeHHO, 00yueHMe
HHTEPBBIOEPOB HEOOXOIUMO MPOBOAUTH TOMY, KTO HE TOJIBKO XOPOLIO
MOHUMAET CYLIHOCTh MCIIOJIb3YEMOr'0 METO/d, HO U CaM MMEET OIbIT
NPOBEJEHHUS YIIUYHBIX HHTEPBBIO. ITO HEOOXOIUMO HE TOJIBKO ITOTOMY, YTO
BHE COOCTBEHHOT'O OITBITA HEJIb35 IOHSATH (a 3HAUUT U OOBSICHUTB IPYTOMY
YeJIoBeKY) HEKOTOPEIE crieuuduyeckie 0COOEHHOCTH METOOUKU, HO U
NOTOMY, YTO U151 TOBBILIEHUS 3P HeKTa 3aHATHSI C UHTEPBBIOEPAMHU UX He-
06X0IMMO CONTPOBOXAATH AEMOHCTPALIME UCIIOIb30BAHUS PA3TMUHBIX
NPHEMOB METOJIMKH.

B cuny 06b14HOM A1 HAalIUX HBIHEUTHUX YCIIOBUH OTPaHUYEHHOCTH
BO3MOJXHOCTeH, 00y4eHHe UHTEPBBHIOEPOB HEPEAKO OCYLIECTBIISETCS

B Jokmopog B.3. CKoJIbKO CTONT NpOBEAeHHE MPUKIAAHOTo uccnenosanus. - J1.:MICIIT, 1989.
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OyKBaJIbHO HaKaHYHE UX BbIX0/a B 11oJie. OHaKO IMTPOBECTH ITOTHOLIEHHOE
0o0yueHHe B TAKUX 00CTOATENbCTBaX OOBIYHO OYEHB CIIOXKHO, HE TOJIBKO
MOTOMY, YTO y OpPraHM3aTOPOB HE OCTAETCsl VTS 3TOrO BPEMEHH, HO M [TOTOMY,
YTO CaMU MHTEPBBIOEPHI B 3TO BpeMs OPUEHTUPOBAHBI Ha TO, YTOOBI CKOpEH
HayaTb [IPaKTUYECKYIO paboTy. B 3TuX 06CTOSITENBCTBAX MOXKHO POBECTH
aump 6ojee WJIKM MEHee NMOJIHBIH HHCTPYKTaX, MO3BOJSIOIIMNI
HMHTEPBbIOEPaM IOTyYNTh HEKOTOPBIM MUHUMAJIbHBI 00'beM HH(POpMAaLIUK
0 KOHKPETHOM CLIEHapHH, IO KOTOPOMY UM NPEICTOUT paboTaTh, HO HE O
crnienuduke TakoH HecTaHAapTHOH MeToauku. OCHOBHasI )K€ OTIACHOCTh
TaKOT0 CypporaTHOro o0y4eHust COCTOMT B TOM, YTO OHO CIIOCOOCTBYET
BO3HMKHOBEHHMIO Y MPOIIEIIMX «YCKOPEHHBII KYpC» HCKaXKEHHBIX Mpe-
CTaBJICHUIA O CYIIIHOCTH OCHOBHBIX ITPaBUJI IPUMEHSIEMON UMH METOIUKH.

ITostomy eci MccrenoBaHNE Ha KAKOM-TO CBOEM JTarle IpeAIoaraeT
OCYILIECTBIIEHHE YIMYHOTO OITPOca, TO OTOOP ¥ MOATOTOBKY HEOOXOAUMBIX
IUTSI 3TOT'O UHTEPBBIOEPOB JIyYllle TPOBECTH HE MO3)XKE, YEM 3a HEAETIO 10
Hayaja caMoro omnpoca. B aTom ciyyae ecTb BO3MOXHOCTb O0YUUTh
OyIyIMX OTBETCTBEHHBIX UCIIOIHUTENEH UCCIIEOBATENILCKOTO 3aMbICTIa He
TOJIBKO MPOCTEHILINM IIpaBWJIaM MPEACTOSILEH MM pabOThI, HO M OCHACTUTD
HX HEOOXOIMMBIM KOJHYECTBOM 3HAHUI M HaBBIKOB, 0€3 KOTODPBIX
nocraBiseMass UMM UHpopMauus He OyAeT COOTBETCTBOBATH
HCCIIEAOBATEIBCKOMY 3aMbICITy. OCOOEHHO Ba>kKHO BBLIENIUTD IOATOTOBKY
HUHTEPBBIOEPOB B OT/IEJIbHBINA OT IMPEACTOSILETO OITpOca 3Tall OpraHU3aluu
paboTHI B TOM CiIyYae, eClId B TeYEHHUE CE30Ha WIIM IOJa IIPeAToilaraeTcs
MPOBECTH HE OJIMH, a CEPUIO YIMYHBIX ONPOCOB, B KOTOPHIX OyayT
y4aCTBOBATh 3TH UHTEPBBIOEPHI.

B 3TOM ctydae nepBoHavaibHasi 3KOHOMHUS PECYPCOB Ha KAYECTBE IIO-
TOTOBKH UHTEPBBIOCPOB OYAE€T MHOTOKPAaTHO NEPEKPBITA IOTEPSMH U3-34
omnbOK U HU3KOTO KayecTBa MOJyyaeMoi MHbopMaluH, KOTOphIE
HeU30eXKHO BO3HUKHYT B pe3yJIbTaTe pab0Thl HACKOPO MTOATOTOBIEHHBIX
ucnonuureneit. C Apyroii CTOPOHBI, B CITy4ae OCYLUECTBIIEHHS [TOJTHOLIEHHON
MOJArOTOBKH U IMOCIIEAYIOIIEH aTTeCTallMK TPOLIEAIINX KypC 00yUYeHus,
BO3HUKAET BO3MOXXHOCTB ITOJTy4eHHs HE0OXO0IMMOI0 KaYeCTBa IIEPBUYHOM
nHpopMaIMU, KOTOPYIo obecrneyaT npoleae NOJHOLEHHBIH Kype
MOATOTOBKH

B upeasie MHTEpBBIOEP, TOATOTOBIECHHBIN IS YIUYHOTO OIpOCa,
IIOJIXKEH YMETh:
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JIErKO ¥ HETIPUHY>KIEHHO YCTAHABJIMBATh KOHTAKT C JIFOJBMH U3 Ca-
MBIX Pa3HBIX COLMAJILHBIX IPYIIT;

MPaBWIBHO U BEIPA3UTEILHO apTUKYIUPOBATh BONIPOCHI CLIEHAPUS;
CITyIIaTh CBOEro coOeceIHUKA, He epeOuBasi U He OCTaHaB/IMBas €T0;
OPHUEHTHUPOBATHCH B TPEAMETHOM 00J1aCTH, 006CykIaeMoi B XOie UH-
TEPBBIO;

MPaBUIBHO (OPMHPOBATH CBOIO JIOKAJIBHYIO «IIOJIBBIOOPKY», perpe-
3€HTHUPYIOLIYIO TY JIOKAJIBHOCTh, B KOTOPO! OH BEZIET CBOIO paboTy;
CBOOO/THO OPHEHTHPOBATHCS B CHCTEMAX KOIUPOBAHHUS HHGOPMAIIHH,
MOJIy4aeMoii B Xxoze OOIIIEHUS C ONPallIUBAEMBIMU;

MOCIIE IOJTY4YEHHS IOCTATOYHOM HH(GOpMAIIHH 10 ONIpeIeJIEHHOMY BOIT-
pocCy MATKo NepeBecTH BHUMaHUE CBOEro cobeceTHUKa Ha oyepe-
HOI CIOXET CLieHapus;

He 00HaPY>KUBATh CBOEr0 COOCTBEHHOT'O OTHOIIEHHUA K 00CYKAaeMbIM
TeEMaM;

He IMOATAJIKUBATh PECITIOHACHTA K HEMPEMEHHOH BepOaT3aliiu CBO-
€l NO3ULIUHU — BO-TIEPBBIX, JaXKe UMEIOLIUE ONPEACIIEHHYIO ITO3ULUIO
HeE BCEr/1a CTPEMSATCS BEIPaXKaTh €€ B OTKPHITO BepOaJIbHOM opMe;
a BO-BTOPBIX, HE CJIEAYET 3a0BIBaTh, YTO IO HEKOTOPHIM BONIPOCaM
TTO3HUIUS YeJIOBEKA MOXXET OBITH HEOTIPEIEIEHHOH, aMOUBAJIEHTHOH;
YMETh KOPPEKTUPOBATH OO CMBIC] BEpOAIbHBIX BLICKA3BIBAHUIA
cobeceqHHKAa UX SMOLMOHAIIBHOW OKPAacKoH U HeBepOaJTbHBIM
TOBEEHHEM.
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TEXHUWKA IMPOBEJAEHUSA YJIMYHOI'O OITPOCA
(Hucmpyxyus unmepeoroepy )

ITouemy mor onpawueaem na yauye
Oceoenue ponu

Beibop mecma onpoca

Buibop épemenu onpoca
Jkunupoexa unmepevroepa

Buibop pecnondoenma
Ycemanoenenue konmakma
QDuxcayua cobpannoii ungpopmayuu
Paboma c koduposanonoim tucmom

Hns Toro, 4ToO6Bl OTHOCHUTEJNIBHO HEOOJIBIIOE KOJHYECTBO
OIpalMBaeMbIX HAMH JTIO[IE (OKOJIO IBYX C IOJIOBHHOM TBHICSY U3 MWUTHOHA
B3pOCIBIX kuTeleit CaMapsl WIH YeTHIPEX MUJUTHOHOB NeTepOypXKIIEB)
IPEACTaBIISIO BCE HAceNIEeHHE ropoJia ¥ aJIekBaTHO OToOpaxano ero
OCHOBHBIE XapaKTEPUCTUKH U CBOICTBA, HAaM HEOOXOAMMO 0OeceYuTh
KaXXIIOMY B3pOCIIOMY FOpOXXaHUHY PAGHYI0 6€POAMHOCHL TIOTIAIaHUS B
Haury BEIGOpKy. B uneansHoM ciryyae st 3Toro cienoBaio 6sl coopaTh
BCEX XXUTeJIEH ropo/ia B OTHOM MECTE ¥ aOCOTIOTHO CITy4YaiHbIM 0O6pa3oM
(WIH C TOMOMIBIO TeHEpaTopa CITy4aiHBIX YHCEIT) OTOOPATh M3 HUX KaXKIOTO
cororo Ut oripoca. [ToHSTHO, YTO TaKytO MOZIeNTb MOXHO BOOOPA3UTh JIUILIL
YHCTO TeOpeTHYeckH. BoJiee OCyleCTBUMBIM SIBIISICTCS IPYTOil BAPUAHT,
KOT/1a Ha IEPBOM 3Tarle TAKOH OTOOP OCYILECTBIIAETCS U3 NOITHOTO CITUCKA
XUTeNel ropofa, a 3aTeM K OTOOpaHHBIM IPEICTABUTENSIM FeHepaTbHOM
COBOKYITHOCTH 00paliaroTcs corposiord. Kaszanoch Obl, IPUMEHUTD 3Ty
npoueaypy uist GopMHpPOBaHHUS BLIDOPOYHO COBOKYITHOCTH AOCTATOYHO
npocto. OIHAKO yxe Ha TIEPBOM 3Talle OKa3bIBAETCS, UTO POCTOTA 3Ta
JIMIIb YMO3PUTEJIBHAS.

Bo-niepBbIX, Kak IPaBHIO, MBI HE UIMEEM CITHCKA, XOTs1 OB OTAAJICHHO
HAITOMHMHAIOLETO CITUCOK 6cex XUTeNel roposa. Bo-BTOPBIX, MBI HE MOXEM
OBITH YBEPEHBI, YTO BCE 3aPETUCTPUPOBAHHBIE 10 OTPEIETIEHHOMY aIpECy
B CAMOM JieJIc IPOXKHUBAIOT 110 HeMy. Ha camoM fierte, MOCKOJIBbKY IPOIUCKa
(perucrpalivs) UMeeT B Halllel >KM3HU HOpMaJIbHO IOPHIANUECKUH CTATYC,
MECTO MPOITUCKU U peaJTbHOE MECTO YXUTEJILCTBA YEIIOBEKA Y HAC JOCTATOUHO



44 YIIUUYHELT OonnpoC B COLMOJIOI'MYECKOM MCCJIeNOBaHMU

yacTo He coBnaaaT. KpoMe Toro, 3HaunTeNIbHas 4aCTh TEX, KTO MOMAN B
CIIMCKH, B IIEPHOJI OITPOCa MOXKET HAXOAUTBCS B OTBE3/IE, a E1LE KaKasi-TO
4acThb ObIBaeT AOMa JIMIIb 17151 cHa. HakoHel, B HallleM CITHCKE Beeria MOTyT
0Ka3aThCA Te, KTO MO pa3IMYHbIM IPUYUHAM OTKAa3bIBAIOTCS OT yYacTHs B
orpoce.

O6pIYHO HauboJblIEE YUCIO OTKA30B MHTEPBBIOEP MOJIyYaET CO
CTOPOHBI AKTUBHO MTOTPY>XEHHBIX B JOMAITHHE JIe1a MITH CO CTOPOHBI TeX,
KTO LIEHUT B CBOEM JIOME UIMEHHO OTCYTCTBHE KOHTaKTOB C IPYTUMH JIFONBMH
U T.1. B pesynpTate, JaXke €ClIv HaM y1acTcsi KAKUM-TO 06pa3oM MOITyuUThb
CIUCOK He0OXO0AUMOI HaM BEIOOPOYHOH COBOKYITHOCTH PECTIOH/IEHTOB,
OTIPOCUTBH BCEX MOTIABIIIMX B HETO OKA3bIBAETCsl KpaitHe CII0XHO. DT0 TpebyeT
OTPOMHBIX TPYZAO3aTpaT, MHOTOKPATHO IMPEBBILIAIOIIUX T€, KOTOPbIE
HeoOXoauMBbl OGbUTH OBl B CiIydae, eClIM BeCh Halll CITMCOYHBIM COCTaB
OKa3zaJIcs Ha MecTax CBOeH perucTpallMM M coriacuwics Obl ¢ HaMH
coTpyaHu4aTh. Ho ¥ 3TH onoIHUTEIbHbIE TPYA03aTpaThl HE U30aBAT HAC
OT Pa3JINYHOro POoAa 3aMeH BBHIOBIBLIMX U3 CIUCKA 110 TEM MM MHBIM
NpUYMHAM, a 3HAYUT U 0TKa3a OT [epBOHAYaJIbHO 3allJIAaHUPOBAHHOM
«cIry4aiHoCcTW» 0TO0pa. OnMpasich Ha CBOM IMPAKTHYECKHUH OIIBIT, MBI MOXEM
YTBEPXKIATh, YTO OTHOCHTEIIEHO 3KOHOMHUHBIN U BMECTE C TEM HaIEKHBII
crnoco® «cimyyaiiHOTo» oTbOopa pecloHAEHTOB AN (HOPMHUPOBAHHUSA
BBIOOPOYHOI COBOKYITHOCTH C ITOMOILBIO PAa3IMYHOIO pojJia CIIMCKOB
CYLLECTBYET JIMIIb TEOPETUYECKH.

VY IIU4HBI ONPOC TaKKe He IeNIaeT 0TOOP PECIOHAEHTOB a0COIIOTHO
clIy4alHBIM, HO OH IIO3BOJISIET BO MHOI'OM CMSATYUTh HEKOTOpPHIE U3
yKa3aHHBIX BbILIE Tpo6iieM. [TocKoIbKy OMpOoC MPOUCXOAUT «Ha YITUIIEY,
OT PECTIOHIEHTA He TPeOYeTCsl pellleHUs O PUTTIallieHUH 0OpaTUBIIErocs
K HEMY UHTEPBbIOEpa B CBOH IOM. YK€ OTHO 3TO CYLIIECTBEHHO CHHXKAeT
BEPOSITHOCTB €I'0 OTKa3a OT KOHTAKTA C IPeACTaBUTENIEM COLIMOTIOTMYECKOM
opranuzarmu. Kpome Toro, B cUTyalMH «CITy4aifHOT0» YIIMYHOT'O KOHTAKTa
y MHTEPBBIOEpa MIMEETCs! LIIMPOKUI apCeHal BO3MOXKHOCTEH U CTIELIMAJIBHBIX
TIPUEMOB Ui MUHUMH3A1 MK MOTHBOB YXOJ1a TOTEHIMATIEHOTO PECTIOHIEHTA
OT OOLLEHMS.

Ecmu uHTepBbIOEp BeneT cebs ¢ podeccHOHaTbHONH KOPPEKTHOCTHIO
(4TO IpOSBIISETCSA B €T'0 ECTECTBEHHOM U JJOOPOXKENIATEIbBHOM HHTEPECE K
KaXIoMy CBOEMY coOecelHHMKY), TO OTBJIEUYEHHE YeJIOBEKa,
HETNIOCPEICTBEHHO HE 3aHATOI 0 KAKUM-TO IPYTUM KOHKPETHBIM J€JIOM, Ha
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HECKOJIBKO MHUHYT IS HENMPUHYXAEHHOH Gecelbl 0 HEKOTOPBIX
Hebe3pa3TUYHBIX I MHOTHX JIIoAeH CloxeTaX (KAKHM U JOJIKHO
TIPEACTABIATHCA PECIIOHIEHTY 3TO UHTEPBBIO) OOBIYHO HE BHI3BLIBAET
Cepbe3HbIX MOTHUBOB [UIS 0TKa3a. HeOomb110M, KOMITAKTHBI CLIEHApHii (aH-
KeTa) MUHUMU3UPYET BpeMs, OTBEAEHHOE Ha OIIPOC, YTO, B CBOIO OYEpEb,
NO3BOJISIET CHU3UTh BEPOSTHOCTD BBIXO/Ia U3 KOHTAKTA B ITPOLIECCE CAMOTO
HHTepBbI0. KoHEeuHO, Bce 3TO caMo no cebe He YCTpaHseT NMOJIHOCThIO
BO3MOXKHOCTH OTKA30B, U HEKOTOPAs! YaCTh JIFOIEH BCE )K€ OTKa3bIBAETCS U
OyzeT yIJIOHATBCS OT y4acTHs B olfpocax. OqHaKo, Kak IIOKa3bIBaeT OIbIT
MHTEPBBIOEPOB, a/IEKBATHO MPUMEHSIOIIMX OCHOBHBIE IIPaBIJIa TPOBEICHUS
YIUYHOT'O UHTEPBBIO, KOJIMYECTBO HEMTPEOJOIUMBIX YXOIOB OT KOHTAKTa
0OBIYHO He MPEBBIIIAET 5-6% OT 001LeTo YHcIa ONPOLIEHHBIX.

Ecmu xxe 3TOT oka3aTess B KAKOW-TO MOMEHT HAaUMHAET BBIXOUTh 3a
3TH paMKH, HHTEPBbIOEP IOJDKEH NIPepBaTh CBOIO paboTY ¥ CIIOKOMHO Npo-
aHAJIM3UPOBATH CKJIA IBIBAIOIIYIOCS CUTYAIIMIO M COOCTBEHHBIE ACHCTBUS,
MIpUBE/IIIKE K YBETMUEHHUIO YMCTIa YXOOB OT KOHTaKTa ¢ HUM. Yaitie Bcero
3TO OBIBAET CBSA3aHO CO CHIXKEHUEM )XU3HEHHOT'O TOHYCa UHTEPBBIOEPA,
BBI3BAHHOT'O €CTECTBEHHOM YCTaNIOCTBIO OT NpebIAyILei paboThI WU
MOBBIILIEHHOM IICHXOJIOTN4eCcKOM Harpy3koi. B aToM cimyyae Heo6xonumo
caenath Hebonpuio (10-15 MUHYT) nepepkIB, MOCHIE YErO MOXXHO BHOBb
MIPONOJDKUTH paboTy.

Ocesoenue cuenapun

BOJIBIIMHCTBO COLMOJIOTUYECKUX OMPOCOB OCYLIECTBISETCS C
MOMOLIBIO CIIEIMAJIBHBIX aHKET, COAEPKALIUX KAaKOE-TO KOJIUYECTBO
BOITPOCOB, ITPEAYCMOTPHUTENILHO CHAOXKEHHBIX Pa3IMUHBIMU BAPHAHTAMH
OTBETOB Ha KaXXAbIH M3 IpeiaraeMpIX BONPOCOB. 3a/laua, KOTOPYIO
peluaeT HHTEpBbIoep (TOUHEe CKa3aTh, aHKeTep), paboTaIOLIHii ¢ TaKOH
AHKETOH, CBOJUTCS K TOMY, YTOOBI NMpPEACTaBUTh OPraHHU3aLMUIO,
NPOBOIAIIYIO JAHHBIA OMPOC, JOCTUYD COTJIACHS ONPAIIWBAEMOTO
OTBETHUTb Ha BONIPOCHI, ITpeAJIaracéMble aHKETOH, U TOMOYb EMY B €€ TIpa-
BHJIBHOM 3aIoJIHeHHH. IHaue roBopsi, OCHOBHOM «aKTHBHBIM HHCTPY-
MEHT», C IOMOIIBIO KOTOPOT'O OCYIIECTBIISETCS] TAKOH ONPOC, — cama
aHKeTa, a He COMPOBOXAAIOIIUIA ee MHTepBbIoep. Ho B 1aHHOM cityuyae
NPEACTOUT HECKOJIBKO MHas paboTa, OTIMYHAsA OT TPaAULMOHHOTO
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AHKETHOTO OIPOCa — TAKUM «aKTHBHBIM HHCTPYMEHTOM», HECYILIUM B ce0e
HE TOJILKO COJIepXXaHHE BCEX BOIMPOCOB CLIEHAPHUSI, HO BCE BO3MOXHBIE
BapHaHTHI OTBETOB Ha HUX, NOJDKHBI CTaTh Bbl camu.

AHKeTBI, KaK TakoBoii, y Bac He O6ynet. Y Bac 6yner muius cyenapuii,
CoeprKalIMi CEOXXEThI (BOITPOCHI), KOTOPBIE B CTPOIO ONPEETIEHHOM MoC-
JeoBaTeIbHOCTU BaM mpeacTouT oGCcynuTh C KaxaAbiM Bamum
pecrioHaeHToM. Bo Bpemst paboTh! Bonpocsl, koTopsle Bel Oynere 3anaBath
CBOMM cobeceTHUKaM, BBl He cMOXeTe YHTaTh, a JOJDKHBI OyIeTe 3alIOMHUTD
WX U BOCIIPOM3BOAMTH IO NamsTy. [IpryeM Bocipon3BOIUTE X HaNo OyzaeT
TaK, 4ToOBI Y Baero cobeceqHiKka BO3HUKIIO OLLYILEHHUE, UTO 3TO He
3aJlyMaHHBIE KEM-TO 3apaHee CIOXKETHI (M C TPYAOM BClIOMUHaeMble Bamu B
MoMeHT Bameit ¢ HuM Gecenpl), a Bamu coGcTBeHHBIE BOMPOCHI,
BO3HHUKarollee y Bac muyHo B xozxe Bauero ¢ HUM HEMPUHYXAEHHOT'O
ob1enus. ITpu sToM kaxapli pa3 Bel 1omkHBI OyaeTe He TPOCTO BOCIPO-
W3BECTH TEKCT, IPUBEICHHBIH B CLIECHapHUHU, 2 BOCTIPOM3BECTH €TI0 ITPE/IeIb-
HO BbIpa3uTenbHo. Tak, 4To6bI HU y Koro u3 Bammx cobeceqHUKOB He BO3-
HUIKJTIO HEOOXOAMMOCTH NepecnpalmBaTh Bac o Tom, uro Bel xotemnu cripo-
CHTb.

ITosToMy npexae 4eM NPUCTYIUTH K ONIPOCY 110 ONpe/IeICHHOMY
CLICHapHIO, BHUMATEJIBbHO IIPOYUTANTE €ro OT Hayasia ¥ 0o konya. Ecin
BaM He NOHATEH CMBICI TOTO WJIM MHOTO MPUBEIEHHOTO B HEM BOIIpOCa
WM Beepa BO3MOXHBIX peakluil (OTBETOB) Ha Hero, 00s3aTeIbHO
NPOSICHUTE 1151 ceOs1 HEMOHATHOE, 3a/1aB COOTBETCTBYIOLLIHE BOIIPOCEHI
PYKOBOOUTEIIO, OCYILUECTBISIOUIEMY HHCTPYKTAaX WHTEPBHIOEPOB.
Crapaiitech o6pamarscss MMEHHO K HeMY, W00, 0OpaTUBUIMCH K
cunsleMy psaoMm ¢ Bamu kosutere, He BiaaewomeMy HeoOXoAMMOMH
NOJHOTOH HHOpMaIMK 006 UCCIIE0BATEIBECKOM 3aMbIciie, Bel pruckyete
He TOJIBKO CAMHU MOJIYYUTh HEBEPHOE MPEACTaBJIEHHE O BO3HUKIIEH Y
Bac npo6ineme, HO ¥ MOATOJIKHYTH CBOEr0 KOJIIETY K TAKOMY XK€ He-
aZIckBaATHOMY ITIOHHMaHHIO 3TOT0 HEOAHO3HAYHOT'O BOIIPOCa.

ITocne Toro, kak Bl ysicHuu s ce6s1 comepxaHue BeeX MO3UIMIT
cueHapHs, Bam He06X0aMMO 3aTIOMHUTE OCHOBHOM CMBICIT 3TUX TO3UIIMI
(BOTIPOCOB) M OCIEAOBATENIBHOCTD UX PACIIONIOKEHHS BHYTPH CLIEHAPHUSL.
JI71s 5TOro coBceM He 00513aTeNbHO NBITATHCSA 3aYYUTh TEKCT C IIOMOLIBIO
MHOT'OKpPaTHOTO ero MoBTopeHus. JIydre Bcero, ecru Bel, pa3ouBimcey Ha
TIapel, 110 OYEPEaH OIIPOCUTE APYT ApyTa, IS Ha UMelolmiics y Bac Teker
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cueHapus 1 popmy («rycrorpadky») KOAMpoBanbHOro mucta. Ilpu stom,
BO-TIEPBBIX, BBI MOCTENEHHO HAYHETE MPUBLIKATH K TOMY, YTOGBI
npousHocuMble BaMu Bompock! 3Bydanmu OBl He KaK 4y>koOif, KeM-ToO
NpUAYMaHHBIN, a KaKk Bai coOCTBEHHBIN TEKCT, pOXKIEHHBINH Bammm
HCKPEHHUM HHTEPECOM K CBOeMy cobeceTHUKY. BO-BTOPBIX, 3TO momMosker
Bam ny4iiie OouyTUTB TO, 4TO OYAYT UyBCTBOBATH ONpallinBaeMele Bamu
PECTIOHJIEHTBI, a 3HA4UT, BBl CMOXXeTe JTydllle YSICHUTb TMYHOCTHBIH CMBICIT
3a/1aBa€MbIX BOIIPOCOB U CKOPPEKTHUPOBATh KAKHE-TO OTTEHKH CBOMX
BOIIPOCHUTENIBHBIX MHTOHALIWH.

U, HakoHell, B XO/Ie TAKHUX NEPEKPECTHBIX TPEHUPOBOYHEIX OIIPOCOB,
BEI mocTeneHHO HAYHETE He TOJIBKO 3aIIOMUHATD NPEUIOXKEHHBIE B CLICHAPHU
(hopMyJIBI BOIIPOCOB, HO M HAYYHUTECh BhIpa3UTelIbHEE aPTUKYIIMPOBATD UX.
B nanbHelinieM Bel MoXxeTe TPOAOIKUTD penernuyuto IpeAoxeHHon Bam
ponu co cBouMH foMaluHMMHU. Eciu Bo Bpemst onpoca Bel B kakoii-To
MOMEHT 3alaMsATOBaJIM COAEepXaHUE OTAEIbHON MO3ULUU HIIH UX
MOCIIeIOBATENILHOCTD, TO Y Bac oz pykoit Bcerna 6yaer Baiu cyghrnep (1
wnapaanka) — KOMUPOBAJIbHBIN TUCT. B BepXHeH ero 4yacTu B CTPOro
OIIpe/ieIeHHOM IOCIIeI0BATENIBHOCTH (Ka>kKI0MY BOIIPOCY, UMEIOILIEMY CBOH
HOMep B CLIeHapHH, COOTBETCTBYET KOJIOHKA KJIETOK, UMEIOLIUX TOT XK€
HOMep) eCTb KpaTKHe 0003HaYeHHs CYyTH Ka>XX101 MO3ULIMH (BOTIPOCa).

ITpouzHocumble Bamu cioBa ODKHBI OTHO3HAYHO IIOHUMATHCS BCEMU
Bamnumu cobeceTHUKaMH He TOJIBKO 110 CYILECTBY, ISl YETO JIyUllIe BCErO
T0JIb30BATHCS IPUBEICHHBIMH B ClIeHapyH GOpMyIaMH, HO U 110 HopMe,
JUIS 4ero Ballla JUKIUS JOJDKHA OBITh €CTECTBEHHOHM M JOCTaTOYHO
BBIpAa3UTENIbHON (apTUKYIUpOBaHHOMN). PazroBapuBas co cBouUM
cobeceqHUKOM, Bbl He JOJKHBI BEIHYX/AATh €r0 HANpsAraTb CBOM CIIyX
(M3BECTHO, UTO MOXKUJIBIC JTIFOAM, KAK IPABUIIO, CITBIIIIAT HECKOJIBKO XYXKE),
HO U HE IOJDKHBI TIIYIIUTh €r0 CBOUM I'OJIOCOM, MPUBJIEKAast BHUMAHUE
npoxoxux. Eciu Bel Oynere «<koMKaTh» CII0BA UM HAYHETE Iy TAThLCS B
TeKcTe, Bl HeM36eXHO co3nanuTe cebe TPYAHOCTH, KOTOPbIE TOTPEOYIOT
oT Bac 1onoMHUTETBEHOTO BpeMEHH Ha X pa3peLleHue, YTO B CBOIO OYepeb
BBI3OBET JOIOJIHUTEIBHYIO MICUXUYECKYIO HAarpy3kKy, KOTOpOH NpH
NIPABUILHOM 0C80€eHuU poau He TOIDKHO OBII0 OBITh.
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Buioop mecma onpoca

OpueHTaIMs Ha TO, YTOObI OTHOCUTEIBHO HEOOJIBILIOE KOJTMYECTBO OI1-
POIIEHHBIX JIIOJEH MO CBOUM XapaKTEPUCTUKAM IPEACTABIAIO BCE
HaceJIeHHe ropoJia, MOATAJKUBAET HAc ONpAalluBaTh JIIOACH B TOYKaX,
MaKCHUMAJIbHO MPHOJIMXKEHHBIX K MECTaM UX TIOCTOSIHHOTO XKUTENbCTBA. B
COBPEMEHHBIX CMaJIbHBIX paoHaX HaWTH TaKHE MECTa, IIe MOXHO
BCTPETUTH JOCTATOYHOE KOJIMYECTBO TOJIBKO UTO BBILIELIMX U3 CBOErO JOMa
WM COOMPAIOLIMXCS B HErO BOMTH, OTHOCUTENBbHO IpocTo. ITocToss
HEKOTOpOE€ BpeMsl IAe-HUOYAb 1ta nodxoode K JOKaJIbHOMY LEHTPY
XKHU3HEOOECNEeYeHHs: TOPrOBBIM TOYKAaM, CONPSDKEHHBIM C MECTHOH
TPaHCIIOPTHOM Pa3Bs3KOHU M APYTMMH CTPYKTYPaMU KOMMYHAITbHOT'O ITOJTh30-
BaHHA, MOXKHO BCTPETHTD ITpeICTaBUTeNEH MPAKTUYECKH BCEX COLIMATTBHBIX
rpynI, OOUTaIOLIMX B TAKOM MHKPOpaiioHe.

Eci B ToM palioHe ropona, rie BaM npencrout npoBoauTs onpoc, Ber
JIaBHO He OBIBAJIM, TO, OKA3aBIIMCh B HEM, IIPEXIE YeEM MIPUCTYIUTD K
OTPOCY, TOCBATHTE HEKOTOPOE BpeMs 00111eMy HaOTFONEHHIO 3a ITPUCYILIUM
€My TeYeHHUEeM MOBCeOHEBHOM >U3HU. IIpurnsgurech, 1o KakuM
MaplIpyTaM, B KAKMX HallpaBJIEHUSX U B KAKOM pPUTME ABUXETCS TaM
YIMYHBIHA TOTOK. ECTB JIM cpeiy 3TUX MapIIpyTOB TakUe, KOTOPBIE BEAYT K
MecTaM IPUTSHKEHUS PeACTaBUTeENEH KaKUX-TO OAHOPOAHBIX COLMATIBHBIX
TPYIIII, TOCTOSIHHO NPOXXUBAIOIIMX 32 MpeAeaMi JaHHOTO MUKpOpatoHa.
TToHATHO, YTO OT 3TUX MapUIPYTOB JIy4llle OTONTH B CTOpOHY. B 6yanHue
JUHU XXUBYIIIHE 3a IIpeIe]IaMU TAKUX «CITAJIBHUKOBY MOSBIISIOTCS TaM He
yacro. [ToaToMy, yuTs cioxuBliIeecs paclucaHie U 00pa3 )U3HHU MECT-
HBIX )XHUTeJIeH (BpEMEHHOM UHTEPBAJI, KOI1a B 9TOM MECTE MOSIBIISIOTCS
caMble pa3Hble PENCTaBUTEIN MECTHOTO HaceseHus ), Bol MoxeTe 6e3
0COOBIX TPYIHOCTEH €CTECTBEHHBIM 00Pa30M OCYILECTBUTD CAYHAtiILyIO
8b100pKY MIOCTOSIHHBIX XKUTEJIEH TAKOr0 MUKpOpaiioHa.

Hpyroe neno —crapble LeHTpaJIbHbIE paifOHbI TOpOJa, I/Ie, KaK IPaBUITO,
COCPEAOTOYEHO OOJIBIIMHCTBO aAMHHUCTPATUBHBIX U IPYTHX
NpeACcTaBUTEIbHBIX O0GHCOB, By30B M HAYUYHBIX YUPEXICHUIA,
CIELMAIM3UPOBAaHHBIX TOPrOBbIX, KYJIBTYPHBIX U pa3BJIeKaTe/IbHBIX LICHTPOB
U T.J., KOTOpbIe OOBIYHO NPUTITHBAIOT K ce0e KaKHe-HUOY/1b OTHOCUTEIBHO
y3KHE IPYIIIBI HaceNeHHs. Takue paifoHbI — He CTOJIBKO MECTO KHTEIIbCTBA
6oJIbIIeH YacTH MX OOBIYHOTO YIIMYHOTO MTOTOKA, CKOJIBKO MECTO pabOTHI,



TexHMKa MNPOBENEHMs YJIMYHOI'O ONpoca 49

y4eOb! WIH IPYTOi ClIeLIMaIbHOM eI TETIbHOCTH HaXOASILMXCS TaM JIFOIEH.
XOTs BCTPETUTB 371ECh MOXKHO JIIOO0r0, OJTHAKO HETPYIHO 3aMETHTh, YTO
YITMYHBIA IOTOK B 3THX paifoHax 0OBIYHO HECKOJIBKO MOJIOXKE, KPOMeE TOTO,
9THX JIIOJEH, KaK TPaBUIIO, OTJINYAET GoJiee BRICOKUI ypOBEHb 0Opa3oBa-
HHSI 1 MATEPUATTBHOTO OJ1aronoIyuHs.

B camoM o061emM ciiydyae, Mbl JTOJIXKHBI M30eraTh JIOOBIX MECT
MPUTSKEHUS KaKHX-TTHOO COLIMAIbHO OJJHOPOAHBIX I'PYIIIT HaCEJICHHS.
Ha noaxone x By3y WM BY30BCKOMY OOIIEXHUTHIO MBI HEH30EXHO
HENPOMOPLUHUOHANBHO YBEIMYMBAEM NIPEACTABUTEIBCTBO CTYIEHTOB,
TOYHO TaK e CMEUIAeT PeACTaBUTEIHCTBO pabOYMX ONPOC Y MPOXOAHOH
MTPOMBIIIEHHOTO MPEATPUSTHS B TIEPUO IEPECMEHKH.

Ipu npoBeeHUH penpe3eHTaTUBHOTO YJIMYHOTO OIpoca BEIOOPKa Mpei-
CTaBUTENEN OCTOSIHHBIX )KUTeJIEH LIeHTPaJIbHBIX PaiiOHOB ropoa — 0gHa
U3 CaMBIX TPYIOHBIX 3aa4. OOBIYHO ITUX MIOAEH MOXXHO BCTPETUTH Ha
MaJICHbKHUX YJIOYKaX, IPUMBIKAIOIIHX K IEHTPaTbHBIM, KITPOXOIHBIM
marucrtpainsiM. HeMHOro npucMoTpeBUIMCE K MECTHOMY 00pa3y XXH3HH,
MOJXHO HAyYUTHCS OTJINYATH TAKUX MECTHBIX JKUTENIEH OT OCHOBHOH MacChl
«TIPULUIBIX» 110 OO1LEH CTUIIMCTHKE UX MTOBeeHHU. B kpaiiHeM ciydae, nyist
TOTO, YTOOBI NOJCTPAaX0OBaTh ce0sl OT BO3MOXHOM OLIMOKH, UHTEPBbIOEP
BCET/Ia MOXET BOCTIOTB30BaThCA QHIBTPYIOIMM BonpocoM: «ITpocture, Be
B 3TOM paiOHe KUBETEM.

Mecro, rane Bam npeacrout paboTaTth, He IOIKHO OBITh HACTOJIBKO
OXUBJICHHBIM, UTOOBI BBl CO CBOMMH coOeceIHUKAMU NPUBJICKAIH
BHUMaHHe WK CO3/1aBajIv Kakue-TO HeyoOCcTBa MpoXoasaiuM MuMo Bac.
Ho oHO M He HOMKHO OBITH HACTOJBKO Oe3NMoAHBIM, 4YTOOB Bam
NPUXOIUIIOCE TIOJIONITY MMPOCTAUBATH B OXKUIAHUM OYEPETHOTO CBOETO
cobeceqHuKa. BeiOMpaTh HA0 HEUTO CPEeHEE MEXY ITUMH KpaHHOCTSAMU.
Br16upas MecTo onpoca, Bel JOJDKHBI y4eCTh, YTO 00palaThest Haio Oyaer
He K IPOXoasiM MUMo (cOoky oT Bac), a k unyumm Haecmpeuy Bawm,
yT00OB! y Bac ObL1a BOBMOXXHOCTD YCTAHOBUTH BU3YaJIbHBIN KOHTAKT C
BamuMu moreHIHaIBHBIME cOOECeTHHKOM 32 HEKOTOpOE BpeMsi (3a He-
CKOJIBKO IIIAroB) A0 TOT0, Kak BbI ¢ HUM 3aroBopuTe.
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Buibop epemenu onpoca

OpraHu3aiys pernpe3eHTaTUBHOCTH OIPOCa TPeOYeT yueTa He TOJNBKO
MECT OIlpoca, HO M MONaJaHus B IOCTaTOYHO y3KHe OKHAa BPEMEHH,
CYIIECTBEHHO 3aBUCSIIME OT Ce30Ha U BpeMeHU roja. [lo3aHel oceHbio,
Ha4MHas C CepeIMHbI HOSIOPs, U B IIEPBOIi [TOJIOBUHE 3UMBI, IO HaYaJIa, a TO
U J10 CepeIuHBI (heBpaJIs, IUTHHA CBETOBOIO JHSI ITPEACNIBHO Cy)XaeT obliee
BpeMsi, KOTOPOE MOXHO UCTIOIb30BaTh U PENPE3EHTATUBHOTO YIIUYHOTO
ONpOoca KUTENIEH POCCUICKIX ropo10B. 3uMoii yxe k 18, a To  k 17 yacam
3aKaHYMBAETCA CBETOBOH NIeHb, U HACTYNAIOT PaHHHE CYMEpKH,
CYIIECTBEHHO 3aTPYyJHSIOIIME KOHTAKT C ONPAlIUBAEMBbIMH JIIOAbMHU.
3HAYUTEIBHO OCIIOXKHSIOT pabOTy B 3MMHEe BpeMs U HEpeIKHE B 3TOT
MEPUOJI MOPO3bI, YaCTO COMTPOBOXKIaEMbIE TIPOH3UTENIbHBIM 3UMHUM BET-
poM. B 310 BpeMsi NOBBILIEHHBIH IUCKOMGOPT UCTIBITHIBAET HE TOIBKO UH-
TEPBBIOEP, BLIHYXICHHBII JUIUTEJIbHOE BpeMsl paboTaTh Ha MOPO3€ WM Ha
XOJIOJTHOM ITPOHM3BIBAIOIIEM BETPY, HO M PECMOHIEHTHI, OOBIYHO He
MPEATIOIarafoIye CKOJIbKO-HUOY b [T TEIbHBIE OCTAHOBKH HA YIIHIIE.

JleroMm, Koraa JIMHA CBETOBOTO THS TOCTUTaeT CBOEro MaKCUMYMa, a
MOTOJHBIE YCIIOBUS MaKCUMaJIbHO KOMGOPTHBI 7151 pabOTHI Ha ylHlIe,
BO3HUKAIOT APYrue poOIIeMbl: 3HAYUTENbHAS YACTh MECTHBIX XKUTEJIEH,
0COOEHHO T€ U3 HUX, Y KOTOPBIX €CTh JETH IIKOJIBHOr0 BO3PACTa UJIH
MPUTrOpPOJHBIE AaUH, TOKUAAIOT ropo. B pesynbTate «uiemiiee nacenerue»
KPYIHBIX TOPOJOB, TeM OoJlee, MX YIUYHBIN MOTOK, aXke B OyIHUE JHH,
CYILLIECTBEHHO OTJIMYAETCS OT TOT'0, KOTOPBIA MOXXHO HAOJTIONATH B OCTAJTBHOE
Bpems roja.

IlepBasi nos0BHHA OHS MAJIO NPUTOAHA TSt YJIMYHOTO ONIPOCA B CHITY
TOro, 4TO OO0JIbIIAs YACTh 3aHATOr'O HACEJIEHUS B 3TOT MIepUO OOBIYHO
HAXOAWTCS Ha TEPPUTOPHH ITPEANIPUATHI U YUPEKICHUH, @ YITHUHBIH MOTOK,
0COOEHHO B MHOTOYMCJICHHBIX CIIAJIBHBIX pAOHAX TOPOia, COCTABISIOT 110
IIPEUMYIIECTBY He 3aHAThIe Ha paboTe iy yue6e. Bo BTopoii monosuxe
JHs YIIMYHBIA IOTOK OoJiee cOaTaHCUPOBaH, U IIO3TOMY 3TO BpeMs GoJtee
MIPUEMIIEMO JUIA YITUYHOTO onpoca. ONTUMAaIBHBIM JIJIS1 JIMYHOTO ONIpoca
B OynHUE THU OKa3bIBaeTcs BpeMs ¢ 13-14 yacos mo 18-19. To ects, B
3aBUCHUMOCTH OT AJIMHBI CBETOBOTO IHS, — He Oostee 5-6 yacoB. Bripouewm,
€CIIM BCIIOMHUTD, YTO VISl TIOJIHOLEHHOM paboThI, HE MPUBOASAIIEH K
HEXeJNaTeIbHBIM IICUXOJIOTHYECKUM Neperpy3Kkam U CTpeccaM, YUCTOe
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BpEMs y4aCTHsl OIIPOca HE AOJDKHO NPEBBIIIATE 4-5 YaCOB B IeHb, H UMEHHO
Ha TAKOHM NPOMEXYTOK BPEMEHH OOBIYHO PACCUMTHIBAETCS THEBHOC 3a/JAHHE,
TO MOJKHO CKa3aTh, YTO CBETWIO OOBIYHO Ha Halllel cropoHe. [{pyroe aeno
BBIXOZHBIE IHH. JIETOM, KaK yXe OTMEeUYaJloCh, OHU ITPOCTO BBINAJAIOT KakK
HellpyeMJIeMBbIE U1l IPOBEAEHUS PENpe3eHTaTHBHOrO oImpoca. A 3a
MpenenaMH JIETHETO Ce30Ha, Kak MIOKa3bIBAIOT HA0JTI0/IeHNs], B CyOOOTHHE
JIHU Y100HOE IS yIIHYHOTO OTpoca BpeMst HaurHaercs rae-To B 10-11 yTpa
M AJIATCSI TIOYTH BECh CBETOBOM 1eHb. B BOCKpecHbIe MHH YIIMUHBIA IOTOK
BHOBB OKa3bIBA€TCs «HECTAHAAPTHBIM, TPYAHO COOTHOCUMBIM C HAIMYHBIM
HaceJIeHUEeM ropoJia, I03TOMY, €CJIH €CTh BO3MOXXHOCTh HE OTIPAllliBATh B
3TOT JEHb, TO €€ CIIEAYET UCIIOJIb30BATh.

B nieniom, eciiv MbI XOTUM TTOJTYYUTH PETIPE3CHTATUBHBIE IAHHBIE, HAM
CllelyeT OPUEHTHPOBATHLCS HA TAKOE MECTO Y BpeMsI IIPOBEICHHUSI OTIpoca,
KOTOPBIE TO3BOJIAIOT pabOTaTh C MECTHBIMH XXUTEJISIMU B TPUBBIYHOM [UIsI
HUX 0OcTaHoOBKe. B xone paboThl HHTEPBBIOEP NOJKEH BHUMATEIBHO
CIIEIUTD 332 BCEM, YTO IIPOUCXOJAUT BOKPYT HETO U €TI0 peCOHIeHTOB. OH
JIOJDKEH CJIEIUTD HE TOJIBKO 3a PeaKiMsIMU CBOEro cobeceIHIKaA, HO U 001LeH
00CTaHOBKOIA, B KOTOPOI1 TPOUCXOAUT UX OO1LeHHE. SIBHBIE OTKIIOHEHUS OT
0OBIYHOM U1 BRIOpPAaHHOTO MecTa OOCTaHOBKU IOJKHBI HACTOPaXKUBATh
UHTEPBBIOEPA, a B CITy4yae CEPhe3HBIX OTKIIOHEHUH HEOOXOANMO ITpepBaTh
paboTy 1 BO30OHOBUTS €€ JIUILIB [10CIE TOrO, KaK OOBIMHBIHM U151 3TOrO MECTa
PUTM XU3HHU OYyIeT BocCTaHOBJIEH. EcM 3TO He mpeacTaBiseTcs
BO3MOXHBIM, CIIEAYET CBS3aThCsl C OPraHN3aTOPaMU HCCIIENOBAHUS U
MOJIYYUTH OT HUX AOIOJIHUTEIbHbIE MHCTPYKLIUU.

Oxunupoexa unmepesvioepa

B xoze ynHYHBIX OIIPOCOB paboTaTh MPUXOAUTCS B CAMYIO Pa3HYIO
noronay. Eciu nnpecront paboTaTh B IpOXJIaIHBIHA, BETPEHBIH IeHb, TO Bam
HaJl0 MpelyCMOTPETh, YTOOBI BEIOpaHHOe Bamu MecTo 6b1T0 1OCTATOYHO
3alMILEHO OT MOPHIBOB TPOHHU3BIBAIOLIEro BeTpa. [1py 3ToM BhI 10IIKHEI
ydecTb, uTo BaM Hao Oyaer moutu 6e3 ABHXXEHHUs MTPOBECTH HA XOJIOHON
YJIHLE JOCTATOYHO ATUTENbHBIH TPOMEXYTOK BpeMEHH. A 3Ha4uT, Bol
JOJDKHBI OBITH OJETBI 3HAUMTENIBHO TeIUIee, YeM Bbl 0OBIMHO B TaKyro oromy
OIEBAETECH JIs HEITPOAODKUTENBLHOM MPOTYJIKH, BO BpeMs KOTOpoi Bal,
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KaK MMPaBHJIO, HAXOQUTECH B ABMXeHUU. [IoMHUTE, HET TIOXOM I1OTO/IH!,
€CTh IUTOXas1, He COOTBETCTBYIOILAS eif ofexnaa.

Bauia oexxnia, kak 1 Bech Barir BHeIITHHIT 00HK (TpUYecKa, MaKUSIK,
OTKPBITBIE TATYMPOBKH U T.J1.), HE TOJDKHBI IEMOHCTPATUBHO BBIIEATH Bac
cpenu oxpyxatowmux. [To BoamoxxHocTu usberaiite Toro, 4To6s! Bama
onexJa KaK-To MOoAYepKUBala CTENeHb Balero MaTepualbHOTO
6narononyumns (win HeGnaromonyuus). Crenyer usberats naoboit
JIEMOHCTPALINH CBOEH IIPUBEPXKEHHOCTH K «OCTPOM MOJIE» WIIH HHBIM CBOMM
«LIEHHOCTHBIM ITpHOpUTETaM». Bo BpeMst paboTHI He ClleAyeT HaieBaTh
3HaYKH WIH OISKAY C aTpUOYTaMU KaKUX-JIMOO NMOTUTUYECKUX IBUIKEHUI
(arutanOHHBIE pyOanIku, 6eicOOIKY U T 1. ), HAXKE TEM, KTO SBJISETCS UX
AKTUBHBIM CTOPOHHMKOM. TOYHO Tak Xe He clelyeT CBOUM BHELIHUM
00JIMKOM CIIelMalIbHO NOJYEPKUBATH IPUHAUIENKHOCTE (TeM Ooree npu-
BEPXXEHHOCTH) K KaKOHU-THO0 peTMrno3HoN KoHdeccuu, 1 yx TeM bonee
HET CMBICJIa KAKUM-TO CHEL[HATILHBIM 00pa3oM JeMOHCTPUPOBATE CBOM
aTeu3M.

Ecmu Bam nipeacTouT paboTaTh B COTHEYHBIH JEHb, TO 103a00THTECH O
TOM, YTOOBI BHIOPAaHHOE MECTO HAXOAWIOCH B TEHH, U OTKPBITOE COJIHIIE HE
NeKiIo U He cnenuiio 661 HU Bac, Hu Bammx cobecennnkoB. Bo Bpems
paboTs! BaMm 06s13aTenpHO puneTcs aenats 3amicy. [1py Terioi moroxe u
BHEILIIHEN TEMITepaType BBILIE HYJIs, 3TO JIy4llle BCEro AeNaTh IIIapUKOBOM
pYyuKoii c ¢pHroneToBOM UMK CHUHEl macToi (KpacHas U 3elieHas He
XeJaTelbHbl, H6O OHM CHJIBHO 3aTPYAHAIOT paboTy OomepaTopos,
OCYILIECTBISIOIIUX IEPEHOC COOpPAaHHBIX AJAHHBIX HA 3JIEKTPOHHBIE
HocuTenu). B Mopo3Hble MHY Tpu paboTe Ha OTKPHITOM BO3AYXE JTy4IIe
0JIb30BaThCS IIPOCTHIM MAZKUM KAPAHOANIOM, KOTOPBIH, B OTJIMYHE OT
TBEPOTO, OCTaBIISIET HAa OyMare JOCTaTO4YHO Pa300pUYMBBIE CIICIbL. YUTHTE
U TO, 4TO 3aIIMCH, CAeTIaHHbIE 3aMEP3IIMMU NNAIbLIAMU, HE BCEr1a MOXHO
IIPOYECTh, M T03a00THTECH O TOM, YTOOBI B XOJIOIHYIO Ioroay Baiu pyku
HE MEp3ITH.

KonupoBanbHbIH TUCT U clieHapHii B Bammx pykax — He 60J1ee yeM
Bamra nuynas «umnaprajika», OHH He JOJDKHBI OTBJIeKaTh Baiero
cobecelHUKa W HACTPauBaTh €ro Ha M3JIMIIHIOIO CEPbE3HOCTh U
«otuIHaTBEHOCTB» 001meHus. Ecimit mo Havyana pa6oTst Bl cymenu xoporo
OCBOMTB IIPEIIOKEHHBIN BaM cieHapui, 3Ta «Imapraika» He JOJDKHA
oTBiiekaTh U Bac. ConeprxaHue no3unuii cieHapys Bel cebe yxe ysSCHWIH,
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a JUI1 KOHTPOJIA UX IOCIIEA0BATENBHOCTH Y Bac ecTh KOOMPOBAJIbHBIHA JIHCT,
B BEpXHe# YaCTH KOTOPOTO NOCIIEA0BaTEIEHO BOCIIPOU3BEAEHBI KpaTKHe
0603HaueHNs BceX NO3ULIMH cieHapus. KpoMe caMoro JIMcTa ¥ IHLIYLIEro
HHCTpYMeHTa, Bam noTpebyercs ellie ¥ ynoOGHBIi IUTaHIIET, HA KOTOPOM
MO>KHO BECTH 3anucH. Posb Takoro rutaHIeTa MoXeT UCTIOIHUTD HE OYeHb
TOJICTAst, HO JOCTATOYHO IUIOTHAs! KHUTA WIX TETPa/Ib PUOIM3UTESIHHO TOTO
e popMaTa, YTO U KOOUPOBAJILHBII JIUCT.

Omobop pecnondenmos

Ve X0oTs ObI TOTOMY, YTO CIIELMaIbHBIH BHIOOP MECTa U BpEMEHH
omnpoca SBJISAIOTCS HEMPEMEHHOW U NMPUTOM BaXKHEHIIEH 4acThlo
OpraHu3alyy YJIMYHOTO ONIPOCa, IOHATHO, YTO OTOOP PECTIOHAEHTOB B HEM
He ABJIsIeTcst abCOMOTHO CITy4aitHbIM. OTHaKO caMa 1o ce0e «CITy4aitHOCThY,
HEMpPOAYMaHHOCTb HAIlIMX AEHCTBUI U HE SBJISIOTCS CTIELMAJIbHOM HalleH
uensio. Kak yrke oTMeyasnocs BbIille, OCHOBHAsI 3a1a4a, KOTOPYIO MbI IOJIKHBI
PELIUTD 17151 0OecTieYeHH sl peNPe3eHTaTHBHOCTH HAIIIMX JAHHBIX, CBOAWUTCS
K 00ecnieyeHUIo KaXI0My TPEACTaBUTENIIO FeHEpATbHON COBOKYITHOCTH
paBHOM BEpOSITHOCTH ITONIaIaHUs B Hallly BHIOOPKY. BMmecTe ¢ TeM, eciu Ha
9Tane oOIel opraHu3anuy Haumeid paboTsl MBI TOJDKHBI TLIATEIHHO
MIPOAYMAaTh BpeMsl U MECTO ITPOBEICHUS YTUYHOTO OIIPOCa, IPU3BAHHOTO
obecnieunTh HaM JaHHBIE, PEMTPE3EHTUPYIOLIME ONIPEIeNICHHYIO FeHEpallb-
HYIO COBOKYITHOCTb, TO Ha 3Talie oTOOpa B 3TOM IpeaBapUTEIBHO
BBIOpDAaHHOM MeCTe KOHKPETHBIX PECIOHIEHTOB, HX BBIOOD AOJKEH
OCYILIECTBIIATHCS aOCOTIOTHO CIIy4aHBIM 0Opa3oM.

Ho npu 5ToM MBI 06paliiaeMcst UICKJIIOYUTENIBHO K TEM, KTO ABHXXETCS
HaBCTpeuy HaM 6 oduiioyecmse. Mpl HUKOTIa He oOpaiiiaeMcst K KaKOMYy-
160 wieHy uayuiei HaBcTpeuy HaM epynnsl, OyIb TO ceMelHas napa Uiu
HecKoJbKo Oecenyromux Mexay coboit komrer. CoobpaxeHus,
UCKITIOYAIOIIIME U3 HAalllero BHUMAHUS 3THX JIFOJEH, JOCTATOYHO MPOCTBHI.
Bo-nepBeIx, py 0011eHNH C HAaMU JTI000H U3 HAXOASILMXCS B OKPYXCHUH
CBOMUX ONM3KUX (MJIM MPOCTO 3HAKOMBIX) OyAeT Tak WIM HHaue
KOPPEKTHPOBATH CBOE MOBEJCHHE (M1 B YaCTHOCTH, CBOM OTBETHI HA HAILIK
BoIpockl). OCO3HaHHO WM HeT, Bal cobeceTHNK, AaXke oTBeyast Ha Baim
BOIIPOCHI, OyAeT 00IATHCS HE CTOJIBKO C COBEPILIEHHO HE3HAKOMBIM EMY
YEIOBEKOM (KaKUM ABIISETCS OCTAHOBUBUIMIH €0 HHTEPBBIOEP), CKOJIBKO
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CO CBOMM CIYTHUKOM (MJIH CITyTHHKaMH), C KOTOPBIMH y HEro yxe
CYILIECTBYIOT OIpe/ie/IeHHbIE OTHOILICHHUS.

K ToMy e, 0Opalasch k 4eJI0BeKy, HaXOISIIEMYCsl B OKPY>KEHHUH CBOMX
3HAKOMBIX (WJIM XOTsI OBI OTHOTO U3 HUX), BbI co3maere curyanuio, B
KOTOpOIi CIyTHHKM Balero pecrionieHTa MOTyT BIUATH Ha Balne ¢ Hum
0OlIIeHHE HE TOJIBKO ITAaCCUBHO, CAMUM (paKTOM CBOETr'0 NPUCYTCTBHUS, HO
Y aKTHBHO, TaK WX MHaYe BMELIMBAsICh B HErO (HanpuMep, yTouHsis Bam
BOIIPOCHI K CBOEMY COOECETHUKY UITM KOMMEHTHUPYs ero oTBeThl Bam). B
UTOTE, BMECTO TOTO, YTOOBI COCPENOTOYUTH BCE BHUMAaHUE Ha CBOEM
cobeceTHUKE U ero peakUusax Ha no3uuuu Bamrero crenapus, Bel
BBIHYXXJICHBI JEJIUTh CBOE€ BHUMAaHHUE MEXIY BCEMH YYaCTHUKAMH
BO3HHKIIIEH I'pyNIoBoi 6ecenbl M K TOMY Xe JUiIaeTe cebst BO3MOXKHOCTH
MOJIYYUTD OT HET'O CKOJIBKO-HUOY b JOBEPUTEBHYIO, KOHOUIECHIIHATBHYIO
HHOPMALHIO.

HApyroe coobpaxeHue, UCKIIOYarllee a00be 0OpameHus K
HaXOASLIMMCS He B OIMHOYECTBE, CBSI3aHO C TEM, YTO, 00palasich K OTHOMY
13 WICHOB BCTpEeYeHHOUW BamMu rpymiiel, Bel HEeBOJIBHO co3/1aeTe coOna3H
BKJIIOUUTBCS B YMCIIO «OTPAIIHBAEMBIX» €ro CITyTHUKAM. A TTOCKOJIBKY
CyTHUKU Balrero pecrionieHTa, kak IpaBUJIO, IPUHAIEXAT K TOM e
(11 no KpaitHel Mepe «COLMATBPHO OJIM3KO») IPyIINe, TO, BKIIFOUUB UX B
YUCJIO ONpOILIEHHBIX, BBl HapylaeTe NMPONOPLUUOHANBHOCTH
MPEACTaBUTENbCTBA PA3IMYHBIX PYII, YTO OUYEBUIHO NPOTUBOPEYUT Ha-
1reMy ¢ BaMu nepBoHa4aIbHOMY 3aMBICITY.

Hrak, Bel oOpalaerecs TOJIBKO K TeM, KTO B MOMEHT BCTpeur ¢ Bamu
He UMeeT HUKaKuX clyTHUKOB. Kak npasuino, Bel He BEIOMpaeTe CBOMX
cobOeceTHUKOB, a 3aBEPILIMB paOOTY HA/l NPEABITYLLIIM HHTEPBBIO (TTPOBEPUB
MOJIHOTY U NMPaBWIBHOCTH 3alOJIHEHUSI COOTBETCTBYIOIIEH CTPOKH
KOOUPOBOYHOIO JNUCTa), Bel oOpanlaereck k nepBoMy uayiemy Bam
HaBcTpeuy. OTHaKo BO3MOXHO, YTO B KAKOH-TO U3 TAKUX MOMEHTOB BEI
oOHapyXHTe He OAHOrO, a ABYX (MK OOJbIlIe) ABUraromuxcs B Baury
cropony mozeil. Ho npyu atom Bel BUIHTE, 4TO 3THX JTEOAEH MeX Iy coO0H
HHUYTO HE CBS3bIBAET, PSIOM IPYT C APYrOM OHH OKa3aJIMCh COBEPIIECHHO
CITy4aifHO, ¥ KXl U3 HUX UAET cBoeit foporoii. ITepen Bamu Bo3HuKIa
cUTyalus BbIOOPa, U Y Bac BO3HUKHET ecTeCTBEHHOE XeJlaHHe 00paTUThCS
K TOMY U3 HHX, C KeM, Kak BaM kaxxeTcs, 001IieHHe MOXET 0Ka3aThCs «TIpH-
ATHEH» uau XoTs OBl Jierdye. A Jerde Bcero oOmarscsi c
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IOOPOXeNaTeNbHbIMU, KOHTAKTHBIMU JIIOIbMH U3, YTO HA3BIBAETCS, «CBOEIO
kpyra». M eciiu y Bac ectb BEIOOD, TO Bac, ecrecTBenHo, noTsHer k
«CBOEMY».

Ho ecu Bam Hano o6ecnieunTs penpe3eHTaTHBHOCTD CBOUX JJAHHBIX,
TO CIIEIYET IIOCTYTIMTh IIPOTUBOTIONIOXHBIM 00Pa30M M OOPAaTUTBCS K CAMOMY
«HeKOHTakTHOMY». Kak noka3pIBaeT ONBIT, KOHTAKTHBIE JIFOAM U TaK
OKa3bIBAIOTCS HA HaIlleM ITyTH Yallle «tHEKOHTAKTHBIX» YK€ XOTs ObI B CUITY
GoJIbILIEH TOIBIXXKHOCTH CBoero o6pasa »u3Hu. Kpome Toro, KOHTakTHBIE
JIIOAM MOYTH HUKOIZA HE YKJIOHSIOTCS OT OOILUEHMs, TOrAa Kak s
HEKOHTAKTHBIX TaKas peaklys Ha oOpalleHne k HUM 6oree BeposiTHa. B To
e BpeMs 3TH HEKOHTaKTHBIE, KaK IIPaBUIIO, MEHee «O1aronolyyHb» 1
aJanTHPOBAaHBI K TPYAHOCTSM XH3HH, O0Jiee 3aMKHYTHI U HE YBEPEHBI B
cebe U K ToMY ke 06J1a1aloT MHOXXECTBOM CIIEIU(HYECKHX COYUANbHBIX
XapaKTEPUCTUK, OTVIMYAIOLIMX UX OT CBOMX aHTHITONOB. U y>xe B CHITy 3TOr0o
B HalIMX BEIOODKAX BCEria OILyNIAeTCs HEKOTOPBIH NeUIIMT TAKUX «He-
KOHTAaKTHBIX» M TATOTEHHE K COOTBETCTBYIOILIEMY U30BITKY X aHTUIIOZIOB.

Ycemanoenenue xonmaxma c pecnondenmom

OGpatrieHre HCKITIOYUTENBHO K JIFOJSM, UIYILIM HaBCTpeuy, TMKTYeTCs
He TOJILKO TPaJAMLIMOHHBIMH NIPaBUJIaMH BEXUIMBOCTH, HO M BAXKHEHILIUM
IIPUHLIMIIOM PabOTHI MHTEPBBIOEPA, B COOTBETCTBUH C KOTOPBIM, IPEX/E
4yeM 0OpaTUTBCS K NOTEHLMAIEHOMY PECIIOHZIEHTY, OH JOJDKEH YCTAHOBUTD
C HUM BH3YyaJIbHBI KOHTAKT. IMEHHO 3TOT «IIpeABapUTEIbHbIN»
BH3YaJIbHBIH KOHTAKT AOJKEH oOecrnedyuTh IiIaBHBIA ycrnex BceH
nocnenyromend Bameil paboTsl ¢ KOHKPETHBIM PECIIOHAEHTOM — €ro
3aMHTEPECOBAaHHOCTb, ICKPEHHOCTH U loBepHe k Bam u Baiueii pabore.

Onpenenus npubmkaronerocs k Bam yenoBeka kak CBOEro NOTeHLHU-
aJIbHOTO PECINOHAEHTa, Bbl COOCTBEHHBIM 6321400M B €r0 JHLO C
HETNPHHY>KIEHHBIM U 10O pOXKeNaTeIbHBIM MHTEPECOM K ITPEToIaraeMOMy
cobeceHUKY (He HCKIIIOYAIOMIMM COOCTBEHHOE YEIOBEYECKOE U
npogeccHOoHAIBHOE JOCTOMHCTBO — BbI 3aHATHI MHTEPECHBIM JUIs JIIOACH U
Bac mnyHo esioM) BeIpaXkaeTe CBOE JKelTaHHe 0OpaTHThCA K HeMy. Bamn
632140 BBIpaXkaeT HE TOJBKO TO, YTO BEI BEINOJIHSETE CBOH
NIPOM3BOJCTBEHHBIE M PO ecCHOHANBHBIE 00513aHHOCTH, HO ¥ Bai co6-
CTBEHHBII UCKPEHHHIT 1 oOposkennaTelbHbINH HHTEPEC K KOHKPETHOMY Ye-
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JIOBEKY. BBI HE CTOJIBKO NMPOCUTE €ro 0 KAKOM-TO OJIOJDKEHUU, CKOJIBKO
MpeaaraeTe eMy HeUTO HHTEPECHOE ATl HErO CaMoro.

Ecnu B BauieM B3riisiie HeT OTpeleHHOro 6e3pa3iiiyus K CBoeMy eIy
WY 3aMCKUBAIOLIET0 YIIpallMBaHuUs, BEI3BAHHOTO BalimmMu cobcTBeHHBIMU
COMHEHHSIMU B COLIMAJIBHOH U YeNioBeueckoi 3HauuMocTH Bairero neina
(MJIM COMHEHHSIMHU B CBOEM COOCTBEHHOM «OTHOCUTEIIBHOM CTaTyce»), y
Bamrero noteHIMaNbHOIO cO6ECEAHNKA HE TOJDKHO MOSBUTHCS HUKAKUX
MOTHBOB K HTHOpHpOBaHHIO Barero o6parenns k Hemy. Boinee Toro, k
TOMY MOMEHTY, Korga Bel HOJXHBI OOpPaTHTBCA K 4YEIOBEKY
(npubnusuBLIeMycs kK Bam Ha nonTopa-aBa MeTpa), OH yXe caM IOJDKEH
OBbITH TOTOB K TOMY, YTOOBI 00paTUTHCS K BaM co crioBamu: « 51 Bac ciyiaron.
He Hano »naTh Takoii xe BepOaIbHON KOPPEKTHOCTH CO CTOPOHBI KaXKIOT'0
cobeceTHHKa, HO €ro TOTOBHOCTB K IPEACTOSILEMY KOHTAKTY JOJKHA OBITh
BaMmu obecnieyeHa o Toro, kak Bel o6paTuTeCh K HEMY CO CIIOBaMHU:
«ITo3BONBTE HECKOIBKO BOIPOCOB COLIMOTIOTMYECKOr0 LIEHTpa™

310 BHemHe popmanbHOE OOpalieHue BBINOJHIET HECKOIBKO
Ba)XKHEHIINX JUTs BCeH nocienyoliei paboTsl pyHKUUH. Bo-nepBbIX, 3TM
obpainenreM Bel pencrasnserecs yenoseky (Bul — U3 conponornyeckoro
LIEHTpa), T.€. 3TUM BBI kak 6b1 penbsABIIsETE CBOE YAOCTOBEPEHUE
HHTEPBBIOEPA, GOPMAIbHO HE MOKa3bIBasi My HUKAKHX IOKYMEHTOB. Bbl—
He ITPOCTO UCKPEHHUI1 U 10O poKenaTeNTbHbIHN YeloBeK, Bbl pencrasmnsere
IIPECTHXKHYIO HaYYHYIO OpraHu3alHIo («couuonorunyeckuii LieHTp») u ot
€€ MIMEHH BBITOJTHSETE CEPhE3HYIO COLIMAJIBHO 3HAUMMYIO paboTy.

Orono3BonseT BaM 0/THOBpEMEHHO CIIPE/ICTABIIEHHEM KOHCTPYHPOBaTh
CHUTYaLIHIO IIpEeICTOsILETrO pasroBopa. Korna Ber mpoBomuTe onpoc o Mecty
XHTENbCTBA, BBl UCTIOJIHSAETE POJIb TOCTS, a Balll peCIOHAEHT — X0351MHa,
T.€. OH pelllaeT, BIyCTUTh Bac B 10M WM HET, Ky/Jla TOCaAUTh, MHOTO JIH
BpeMeHH Ha Bac morpatuth u T.1. Ceituac Bol Benmere cebs
IPOTHBONOJIOXKHBIM 00pa3oM. Bel ucnoanseme pons xo3auna, a 4enosex,
koTopelii k BaMm moaxoaut, — rocte. [ToHATHO, YTO X035UH BEI
TOCTENPUUMHBII 1 10O poXKeTaTeIbHbBIN, HO ITpaBUiia MOBEAEHHUS B 3TOM
noMe (B 3ToM oduce, WM, ECITH XOTUTE, B ITOM MOHACTHIPE, B KOTOPBIIA,
KaK M3BECTHO, C Uy>KUM YCTaBOM He XOISIT) onpenensere Bel.

Ho HM B kxoeM ciydae He MBITaliTECh «kKOMaHIOBAaTh» CBOUM
cobecenHukoM. [Tepernys B kecTKOCTH, BbI pickyeTe yTpaTHTh KOHTAKT
CO CBOUM cobeceqHNKOM. Bamia eénympennas meepoocms B HaMepEHHH
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OINpeleNATh PaBUIIa UTPBI MPUKPHITA HCKPEHHEH U HEMPHHYXIEHHOIA
JI0OPOXKENATETLHOCTHIO U CTOJIB XK€ HEMPUHYXICHHOH YBEPEHHOCTBIO B
COLMAJIBHOM U 4eJTOBEYECKOH 3HAYMMOCTH npeacrosiier 6ecenpr. Ecimu xe
BBl yIIYCTHTE CBOIO €CTECTBEHHYIO, HEOOXOMUMYIO JUISl YCMEIMIHOCTH
BEHINIOJIHAEMO BaMu paboTHI pOJIb «XO3MHA CUTYALIUHWY, €€ XO3IMHOM
cradet Bam cobecennuk. U Torna yxe He Bol, a oH 6yzaeT onpenensts He
TONBKO 001 crieHapuii Batero ¢ HUM o0ilieHH s, HO ¥ €T0 TEMII, TEeMaTH-
YyecKHe Nepexopl ¥ T.1. TUM BbI He TOJIbKO 3HAUYUTENTBHO YBEJIMYMTE 001Iee
BpeMsi paboThI C OTAETBHBIM PECIIOHAEHTOM M NMOBBICUTE CTEIEHb
cOOCTBEHHOM IICUXWYECKOH HAarpy3KH, HO U BEI3OBUTE PHCK ITOTEPATS (He
MOJIY4YUTh) KaKyIO-TO 4acTh MH(opMaLuu, Heobxoaumoii Bam (v nam!) no
CLIEHapHIO.

Crenyromast HeMastoBaXkHast GYHKIIMs IpEIBAPUTEIHOTO OO palleHus
K PECNOHAEHTY 3aKJII0YaeTcs B TOM, yTo UM Bbl 3aaere obuiyro
HeghopmanvHyto, 00eepumensHyro CTWINCTUKY NpeacTosiiuei 6ecenpl. Bol
— TpEACTaBUTENb CEPbE3HOW HayyHoll OpraHU3aliy, a He
AOMUHUCMPAamMueHozo0 OPraHa WU YyYpexXACHMs, U 3HauuT y Bamero
cobeceHUKa HET MPUYMH pa3roBapuBaTh ¢ BaMu kak c npeacraBuTenemM
BNacTH. Bac HCKpeHHE UHTEpECYeT ero XHUBOE, «4YeJloBedeckoe» (a He
«IpaBUIIBHOE», «POJIEBOE», KUMUTUPYEMOE» H T.[.) OTHOIICHHE K
06cyxIaeMbIM BorpocaM. BbI 11st Hero — yMyIpeHHBIH cOOGCTBEHHBIM
OIBITOM «BAarOHHBIN TMOMYTYHUKY», CIIOCOOHBII MOHSATH U OLIEHUTH €r0
«HCTUHHOE» OTHOLIEHHE K CBOEH XU3HU Y OKPYXAIOLIEMY €rO MUPY.

U, nakoHen, eme oaHa ¢pyHkuus Bamero npeaBapuTeIbHOTO
obpamieHus («pUIBTPYIOIIEro BOMPOCa») HOCUT PUTOPHYIECKUI XapaKTep
U COCTOMT B PUTMHUYECKOM BBEIE€HHHM K MEPBOMY BOIIPOCY CLIEHAapHs
(anketsr). PaboTa Mo ycTaHOBJIEHUIO BHU3yaJIbHOTO KOHTAaKTa C
cobeceTHUKOM, yxe pojienanHas Bamu nepen 3TuM, noJipa3yMeBaeT, 4To
OTBET Ha 3TOT BONpOC OYyHeT moabko nonoxcumenvuoim. I1oaTromy He
ClleyeT XIaTh, Moka Baum cobecenuuk ckaxert: «/la, s Bac ciymaron.
I'oToBHOCTB K KOHTAKTY BBI yoXe yeudenu B ero riazax. Teneps ocraercs
JIHIIE NOGIaroAapyuTh YeJIOBeKa 3a COrJIacCHe IPHHATD YUacTHe B paboTe u
TIOCIIE KOPOTKOM IMay3bl IIEPEATH K IepBOMY BONPOCY cLieHapust: «Criacu6o.
Kak Bornonaraere...»
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QDukcayus cobpanHoii unhopmayuu

CaMyIo omeemcmeeH Y0 4acTb paGOThI C JAHHBIM CODECETHUKOM —
YCTAHOBJIEHHE IOBEPUTEILHOTO KOHTAKTa C HUM — BBI yoke BBITOTHUIIH;
TECNEPb OCTACTCs BBIIIOJIHUTD OCHO8HYI0 €€ YaCTh, TO €CTh INOJIYIUTDh OT
HEro HeoOX0IMMYI0 HH(GOPMALIMIO ¥ IIPABUIILHO ee 3aUKCHPOBATh Ha
KOAupoBajbHOM JucTe. IToHATHO, YTO, pearupys Ha Bamu Bonpockl,
KaxpIii U3 Banmx cobecefHUKOB OyAeT UCIIOIB30BATh HE TE CTAHIAPTHBIE
(GhOpMyJIBl OTBETOB, KOTOPBIE MBI NPEAYCMOTpPENIH B CLIEHAPHH, a
coOcTBeHHBIE (hOPMYIIHPOBKH, OPUEHTUPOBAHHEBIE Ha COOCTBEHHBIN
crioBapHbIii 3anac. Kpome Toro, conep)xaHyue HEKOTOPBIX U3 €ro peakLUi
MOET OTNUCHIBATHCS HE CTOJIBKO (HOPMAIbHBIM CMBICIIOM IIPOU3HOCHUMBIX
UM CJIOB, CKOJIbKO HHTOHALIMOHHO! ITEPEMEHOM CMBICIIA 3THX CJIOB Ha Ipsi-
MO IPOTHBOIOJIOXKHBII. [ToaToMy Baliia 3anaua cocTouT He B TOM, YTOOBI
NOMBITATHCS 3alIOMHUTD U 3aUKCUPOBATH BCE CIIOBA, IPON3HOCUMBIC
BaimM coGeceTHMKOM B OTBET Ha OTAENbHBIC BOIPOCHI CLIEHAPHS, 4 B TOM,
4TOOBI IPABUIIBHO OLIEHUTH OOIIMH CMBICT €ro peaKUMH Ha KAKAYIO
no3uuuio cueHapus. CMBICT 3THX peaKUMH 3a4aCTYI0 MOXET
00OHapY>XUBATHCS HE CTOJIKO B CAMOM COZIEPXKaHUH €ro CIIOB, CKOJIBKO B
crniocobe UX MPOU3HECEHUS ¥ SMOLIMOHATBHOM KOHTEKCTE MOBEACHUS
Barrero cobecetHuka.

Eciu B TpaAMIIMOHHOM aHKETHOM OIIPOCE PECTIOHAECHT CaM COOOIAET
00 MHTEPECYIONIHX HAC OOCTOSTENILCTBAX CBOEH XKU3HH U CBOEM OTHOLICHHH
K 3THM 0OCTOSATENILCTBAM, TO B IAHHOM ClIy4ae 00 3TUX 00CTOATENBCTBAX
MBI y3HAE€M HE OT HEr0 CaMoT0, a OT HaLIero HabJIIoAaTeNs, HaAeJIEHHOTO
GYHKUMSMHU 3KCTIEPTa, POJIb KOTOPOIO B JAHHOM CITy44de BhIMOJHseTe BeL.
Tak, e/ HaC UHTEpEeCYIOT AMHAMMKA MATEPHAJIBHOTO MTOJIOXKCHHS TOPOXKaH,
TO, B COOTBETCTBHHU CO ClLieHapueM, 00 U3MEHEHUH MATepUaIbHOTO
MOJIOXKEHHUS «PECIOHAeHTa X» MBI Y3HA€M He U3 €ro COOCTBEHHOTO
paccka3sa: «B nocnenHee BpeMs Hallle PEATPUSTHE TOJTyIHIIO CephE3HBIN
3aKa3, U Mbl, HAKOHELI, [IEPECTaIi 3KOHOMHTD Ha TUTaHUKY; - 4 U3 Baiero
coobmenus: «Ilo obwemy cmbicry CL08 U IMOYUOILANLILLX DEeAKYULl
«pecnoHaeHTa X», 20 MaTEpHATIBHOE [TOJIOXKEHHE 34 [TOCTIEIHEE BPeMs SIBHO
ynyqiunock». [Tpu 3ToM caMo 3To cooB1IeHHE TPOU3BOIUTCS HE B (hopme
pa3BEepHYTOro TeKCTa, a 0003HayaeTcs (B COOTBETCTBHUU C TEM XK€
CLIEHapHeEM) 3apaHee MPEAYCMOTPEHHBIM KOIOM.
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To4HO Tak e 0 €ro OTHOILIEHHHU K TOMY, 4To0B! B.JKnpnHoBckuii cran
poccuiickuM [Tpe3uneHToM, MBI y3HaeM HE U3 Er0 CONIPOBOXKIaEMOM BbIpa-
3UTESTBHOM MUMUKOH peruTiKy: «ToJIbKO B KOIIIMapHOM CHE MOXHO YBUIETh
3TOrO LIyTa B Kpecie Hatero [Tpe3uneHTay; - a u3 Bamero cooOuienus:
«ITo 0bwgemy cmbvicny cno8 u IMOYUONANbIbIX peaKyuli peCIOHIeHTa X, K
kanaunatype B.XKupunosckoro Ha nocr Ipe3nneHTa o OTHOCUTCS KpaiiHe
otpuuatensHo». M 310 coobiuenue (kak 1 Bce Apyrue Baim coobiieHns o
cojiepXkaHuU cobpaHHO BaMu nHbopMaIuu) Takxke MpOU3BOJUTCS C
MTOMOIBIO CTIELIANIEHOTO, 3apaHee MPeIyCMOTPEHHOT'0 KOJa.

OpnHo U3 HempeMeHHBIX TpeboBaHUI K paboTe UHTEPBBIOEPA
3aKJII0YAeTCsl B TOM, YTO IJIACTHKA ero MOBEAECHUS ITPU OOLIEHUH CO CBOUM
cobeceTHNKOM HMKAK He JOJDKHA 0OHapyXUBaTh Baniix co6CTBEHHBIX
CHMTIATHI WIX aHTUNATHHA. BRIACHSS y cBoero cobeceTHHKA ero OTHOLIIEHHE
K TOMY WIA HHOMY TIOJIUTHYECKOMY IIEPCOHAXY, BbI HUKOUM 00pa3oM HHU B
ApTHKYIISALMH CBOETO BONPOCA, HY CBOEH peaKLiei Ha €ro OTBET HE IO/DKHBI
06HapyXHUBATh COOCTBEHHBIX IIOJIMTHYECKHUX TPUCTPACTHI U OPUEHTALIUH.
ToyHo Tak e BbI He 10/DKHBI 0OHAPY>XUBATH CBOMX JIMYHBIX IIPEATIOYTCHHIA
¥ BO BCEX IIPYTrUX CUTyalMsX BbiOopa. B Tex cnyuwasix, korna Bamm
cobeceTHUKH B OTBET Ha TOT WJIM MHOM BOIIPOC OYAYT MBITATHCS BBISICHUTD
Bamu coGcTBeHHBIE TPEANIOYTEHHS, HEOOXOAUMO MATKO YKJIIOHUTBCS OT
oOHapy>XeHHUsl CBOUX ITpUcTpacTHil. B ciyyae xe 0co6oi HaCTONYMBOCTH
KOT0-JTM00 U3 pECITOHIEHTOB, BBl MOXETe cOCIaThCs Ha CYLIECTBYIOLLYIO
npo¢eCCHOHANBHYIO 3THKY UM MOOOEIaTh eMy «PacKpbITb» CBOE
OTHOILIEHHE K HHTEPECYIOLIEMY €ro BOIIpOCy MOCe 3aBeplLIeHus Baei
Gecenpl.

B xone nHTepBBIO BBI 1OKHBI TOCTOSHHO NOYEPKHUBATH UCKPEHHHH
HHTepec K cooOIIeHHsM cBoero cobecennuka. To, 4To oH coobluacr,
HMHTEPECHO HE TOJILKO aOCTPAKTHBIM COLIMOJIOraM, MOpyYuBIINM Bam
paboty, HO U Bam nuuyHo. OOHapyxuBasi CBOM JIMUHBIA MHTEPEC K
cobecenHuky, Bol crmocob6CTByeTe MOBBIMIEHUIO €r0 HHTEpeca K
B3auMoeiicTBUI0. Pob MHTepBbIoepa TpeOyeT MpPOSBIECHUSA U
OecrpuCcTPacTHOCTH, U MHTEpeca. ITO CII0KHOE OTHOLLIEHUE NPEICTABIIS-
€T co60i HEUTO BPOJIE «OECTIPUCTPACTHOM 3aHHTEepecoBaHHOCTU» . TTac-
THKa Baliero noseneHus 10JbkHa OBITH OPUCHTUPOBAHA Ha CO3/1aHHe 00pasa

* Mepmon. P., ducxe M., Kendam I1. ®okycrposarHoe nutepsbio. [Tep. canrnuiickoro. M.: Unerutyt
Mosogexu. 1991, C.179.
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YeJI0BeKa, CIIOCOOHOTO MOHATH JII0O0E NPUCTPACTHE CBOETO CODECEAHHUKA.
Bbl JOJOKHBI TOMOYb €My YBHJAETh cebs B KadyecTBE «CBHIETENS
COOGCTBEHHOTO ONBITa»?, KOTOPBIH MOXET OBITH MHTEPECEH APYTHM, HE
HUMEIOLLMM €TO.

Paboma c xoduposansroim aucmom

KpoMe KOHKpeTHBIX (hOpMYIIMPOBOK BOIIPOCOB, OTHOLLIEHUE K KOTOPbIM
TIPEACTOUT BBISSCHUTh HHTEPBBIOEPY Y CBOMX COOECEIHUKOB, CLIEHAPHI CO-
IepXxHuT ¢GopMynsl nepeBoaa HHGoOpMaUMyu O peakuusx (OTBETax)
PECIIOHIEeHTa Ha KaXXAyI0 MO3HIMIO (BOIIPOC) 3TOro cueHapus. Bes
cobpaHHas HHpopMaLs GUKCHPYETCst THTEPBBIOEPOM Ha KOMPOBAJIbHOM
JIICTE, B KOTOPOM Ka)KZIOMY OHPOLIEHHOMY COOTBETCTBYET OIHA CTPOKa, a
HH(OPMALIUH O ero peaK11 Ha KaXIblii KOHKPETHBIA BOIIPOC CLIECHAPUS —
KJIETKa B COOTBETCTBYIOIIE#H KOJIOHKe 3TOM cTpoku. IIpu paborte no
CLIEHAPHIO C XKECTKO 3aKpEeleHHON MOCIeI0BaTENbHOCTHIO BOIIPOCOB
HEO0OXOAUMO MOCNIEAOBATEABHO 3aMIOJTHUTH BCIO CTPOYKY OYEPEAHOTO
cobeceIHNKa KOIaMH €TO OTBETOB.

ITockonbky B BepxHeil 4aCTH KOAMPOBAJIBHOTO JIUCTA IIPUBEICHBI
KpaTkue 0003HaueHHs KaXK/10il KOHKPETHOMH MO3ULIMH (BOIIpOCa) CLIEHApHs,
TO y HHTEpBBIOEpPAa €CTh BO3MOXHOCTbh KOHTPOJIUPOBATH
MOCNEI0BAaTENbHOCTh M MOJHOTY MOJIyYeHHUs Bceil HeoOXxoauMon
HHpopManuu. B kax10ii KJIeTKe I0JDKEH CTOATh OJIUH ko (uudpa uiu
YHCIIO), XKeEJIaTENbHO B LIEHTPE, HO HU B KOEM ClIyyae He Ha T'paHHIIC.
3aBepiast paboTy C OTIEIBHBIM PECIOHAEHTOM, MHHTEPBEIOEP 0053aTEIILHO
JIOJDKEH ITPOBEPUTB, 6ce JIU KIIETKHU 3TOM CTPOKM 3anoyiHeHb!. Ecny kakas-
TO U3 KJIETOK 10 HEIOCMOTPY OKa3aiach PONYLIEHHOH, He06X0IMMO Bep-
HYTBCA K IIPOITYILIEHHOMY BOIPOCY X BOCCTAHOBUTEL HEOOXOIMMBII HOPSIIOK.
B cimyyae ecii 1o kako#-To Npu4HHe HHGOpMaLsi O peaKIMH PECTIOH/ICHTA
Ha KaKyI0-TO MO3ULMIO (BONPOC) CLICHapHsl He ObUIa MoJTyYeHa U YCTAaHOBUTH
€€ HEBO3MOJXKHO, B KJIETKE, COOTBETCTBYIOLLEH 3TOMY BOIIPOCY, CTABUTCS
KOJ1 OTCYTCTBHUsI HH(OpMALIUH — «O».

3anoMHATh KOAMPOBAIBHbIH JIMCT JIyYIlle BCETO LIapUKOBOI py4KO
¢ puoneroBoif WM cCHHEl NTacToi. 3MMOH, B MOPO3HYIO IOTO/Y, MOXHO
MHCATh MATKUM KapaHOamoM. 3anoiHsasl KOQUPOBAJILHEIN JIUCT, HE

* Mepmon. P., ®ucke M., Kendann I1. dokycuposannoe untepssio, C.175.
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clelyeT 3a0BIBaTh, YTO 3TH 3ANHMCH JOJDKHBI NMPOYUTHIBATHCS
OIepaTOpPaMH, OCYLIECTBIIAIOMINMY NEPEBO] COOPaHHOM HHDOPMALIH
Ha 3JIEKTpOHHbIE HocuTen. CTapaiiTech HE OCTaBIJISATh UM 3aTafKH O
TOM, KaK CJIe[lyeT IOHMMATh Ty WJIM MHYIO HAalTUCaHHYIo Bamu uugpy.
Ecnu HEMOCpPeACTBEHHO BO BpeMs OOIICHHS C PECHOHAEHTAMM B
OJIEBBIX YCIIOBUSX HE YAJIOCh YAEPXATh HEOOXOAUMBIH YPOBEHB KaJl-
nurpaduu, To TPYAHO YUTAEMbIe UM HEOAHO3HAYHBIE MECTA KOAUPO-
BaJILHOT'O JIUCTA NEepel CAauei Hal0 aKKYPaTHO MPOITUCATh B JOMALIITHUX
ycnoBusax. Eciy B xoze 3anoHeHus TUCTa OBITH JOMYILIEHBI KAKHE-TO
OIIMOKH, UX MOXXHO aKKYpPaTHO UCIIPABUTh, HO TaK, YTOOBI KaXK AbIii
HAIMCAaHHBIA 3HAaK IPOYUTHIBAJICS OMHO3HAYHO.

Kak HeTpyaHO 3aMeTUTh, OoJiblIasi YacTh MO3ULHUNA CLEHAaPHs
KOIUPYETCS C TOMOILBIO HECKOJIBKUX CTAHAAPTHBIX YIIOPSAOYEHHBIX LIIKaJT
(Kan mopszka): IIKaNbl COTJIACHS, IIKAJbl COOTHOLIEHHUS M ILIKAJIBI
nu3MeHeHui. CyTb 3TUX LIKaJ IPEAEIbHO IIPOCTa, U OCOOBIX YCHITHIA TS
HX 3aITOMMHaHMA He Tpebyercs. [ TaBHOE, YTO He0OXOMMO XOPOLLIO YCBOUTD
TIPY X UCTIOTIb30BaHHUH, 3TO TO, YTO B BOIIPOCAX C 3TUMH IIKAJIAMH OTBETBI
B TEPMHHAX «TPYIHO CKa3aTh» (He 3HaI0, 3aTPYAHAIOCh OTBETUTD U T.I1.) HE
CBUJIETEJILCTBYIOT O HEMOJIYYEHUH HHQOpMALIMK 1O NaHHOH MO3UIIMU
cueHapus. Yalie Bcero Takue OTBETHI YKa3bIBAIOT HA TO, YTO OTBET
PECTIOHIEHTa COOTBETCTBYET LIEHTPAIbHOM NO3ULIMU JAaHHOU YTIOpSAI0YEH-
HOM LIKAJIbI.

B cnyyae ecnu 3T0 111Kas1a cornacus ¢ TeM WIM HHBIM IOJI0XKEHHEM UM
YTBEPXXIEHHEM, TO OTBET «TPYIHO CKa3aTh» OOBIYHO O3HauaeT, 4yTo Bam
cobeceTHUK KoJiebyieTcs B BBIOOpE CBOEH MO3UIIMHU HE MEXY NOJTHBIM
CorJIaceM 1 abCOIOTHBIM HECOTJIACHEM C ITPEIJIOKEHHBIM YTBEP)KACHHUEM,
a MeXAy OTHOCHUTEJIbHO MATKHM, «IIOYTH COTJIaCHEM» U «IIOYTH
HecoryacueM» ¢ HUM. Takoit oTBeT 0603Hayaercs, Kak MpaBuiIo, HE KOJOM
OTCYTCTBUS HHPOpMaLuH — «0», a KOZIOM OTCYTCTBHS OIIPEAEIEHHOCTH B
OTHOIIEHHH — «3».

B cnyuae ecnu 3TO ynopsiio4eHHas 1IKajga U3MEHEHHH B TEpMUHAX
«OOJIBILIE — MEHBIIIE», TO OTBET «TPYAHO CKa3aTh» OOBIYHO COOTBETCTBYET
OTBETY «IIPUMEPHO TaKOH 5Ke» WM «TI0YTH TakoH xe». [Toxoxkas cuTyarms
BO3HMKAET y YeJIOBeKa, KOTOPBIH MBITAeTCs ONPEAEIHNTD, KAKOE U3 IBYX
A6710K, KOTOPHIE OH IEP>KHT B Pa3HBIX pyKax, Tshkenee. B ciyuae eciiv 3to
yHops0YeHHas LIKaJIa OLIEHKH HJIH OTHOLIEHHUS B TEPMUHAX «(Iy4Ile —
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Xy>Ke» UITH «YJTYYIIHIOCh — YXYLIHIOCH», TO OTBET «TPYJHO CKa3aTh», Kak
NpaBWIO, COOTBETCTBYET OTBETY: OLIEHUBAEMBIH OOBEKT IPUMEPHO «TAKOH
xe» (XOpOoIIMH WIIM IJIOXOH) HMIIM XKe OLleHWBaeMas CUTyalUs He
HU3MEHWIACh, «OCTaIach TAKOH Xe».

Jpyroe neno - HOMMHaJIbHBIE LIKaJIbI, B KOTOPBIX KAKAOMY BAPUAHTY
OTBETa COOTBETCTBYET OIPENeSIEHHOE YUCIIO — KOJI, 0003HAYaIOIMH TO WU
HWHOE MMs1 WM Ha3BaHHUe. 3alIOMHHUTD Cpa3y BCE 3TH COOTBETCTBUSA IOBOJILHO
CIIOXKHO, J1a B 9TOM U HET 0co00H HEOOXOAUMOCTH — B BEPXHEH YaCTH
KOAUPOBAJILHOTO JIUCTA MPUBECHBI KpaTKUe GOPMYIIbl KOAUPOBAHUS
Ka)X[I 01 HOMMHAJIbHOM IIKaJIbl JAHHOTO CLIEHAPHUS, U C TIOMOLLBIO 3TOMH
IIMaprajgkyd MOXXHO JOBOJIBHO JIETKO HAWTH HYXHBIH KOI OTBeTa. B
HEKOTOPBIX CIIydasiX TAKOMH IUMaprajkoi MOXXET CIY>XUTb CIIUCOK, U3
koToporo Bam cobecequuk nomkeH caenatsb Bbioop. Hanpumep, crimcok
KaHIMOATOB, 6AJUTOTUPYIOLIMXCS Ha BBIOOpaxX B TOT WIM HHOM OpraH B/IacTH.
CIHCOK 3TOT MOXKET OBITh JOCTATOYHO IIMPOKUM, HO KaXXIbIi U3 €T0 Iep-
COHa)kel UMeeT CBOM KO, KOTOPBIN COOTBETCTBYET ET0 HOMEPY B 3TOM
CIIHCKE.

ITepBoe Bpemst Brl, ckopee Beero, Oynere paboTaTh He O4eHb OBICTPO.
Bo3MoXHO, HHOT/Ia TPUAETCS B HEKOTOPBIX KJIIETOYKaX IMUCATh KaKHe-TO
CIIOBa U JIMIIB 3aTEM CTAaBUTh Ha UX MeCcTO LU pbl. OnHAKO 3TO ClIeayeT
JienaTh cpa3y Xe Iocie TOro, Kak Bbl paccTanuch C pecrioHAEHTOM,
OTZENBbHBIE OTBETHI KOTOPOro BeI He CMOIIIM IEpEBECTH B COOTBETCTBYIOLUE
koapl. [lo Tex mop noka Bel He 3aKkoUpPOBaNU BCE €rO OTBETHI, HENb3
HaYMHATh ONPALMBATE CIIEAYIOLLETO.
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3AKTIIOYEHUE

[ToxBoas uror, cieayeT yTOYHUTD, YTO B CAMOM OBILEM CMBICTE
OTNMCAHHBIN 30€Ch METO M TEXHHUKA ETO PEATTM3ALIMH ABJISETCS JIUIIIb OMHUM
U3 MHOTHX OPYTHX, KOTOPbIE MOTYT NPUCYTCTBOBAThL B apceHajle
HCCIIENOBATENS COLUMANILHBIX NPOLIECCOB U SIBIEHUH. BriGop M3 3Toro
apceHasia IMKTYeTCs] KOHKPETHOCTBIO MCCIIEN0BATENBCKOMN 3aIaY1 U YCIIOBHI
€€ pelleHHUs], 2 He HEKOTOPBIMH aO6COTIOTHBIMHU IIPEUMYILIECTBAMHU OJHOTO
MeToza niepen ApyruM. s pereHus Tex 3a1a4, ¢ KOTOPhIMH IPUXOAMIOCH
CTAJIKUBATHCS HaM, BO MHOTHX, HO 1aJIEKO HE BO BCEX, CITy4asix Hauboee
MPUEMIIEMBIM OKAa3aJICsl METOA YIIMYHOI'O OIPOCa B TOM BUJIE, KAK OH OITUCaH
3[1eCh.

Paboyee Ha3BaHHe MeTO1a BO3HUKIIO B Ty IIOPY, KOTAa IMIaBHOM OTIIU-
YUTEJIbHON €ero 4YepTOW mNpencTaBislICS Cc6800600HbIH OT
BHENPOGECCHOHAIBHOTO KOHTPOJIS U LIEH3YPhI BBIXO UCCIIEA0OBATENS «Ha
YIULY», K JIFOISIM, OCBOOOXXAAIOLIMMCS OT TOTAJIBHOTO KOHTPOJIS HaJl CBOUM
co3HaHueM. OJIHaKO TOBOJIBHO CKOPO CTajo0 MOHSATHO, YTO OCHOBHAA
crieniv¢rKa METoAa — He B TOM, YTO ODIIEHHUE C JIFOIbMH IIPOUCXOIUT Ha
OTKPBITHIX 7151 CBOOOHOTO OOIIIEHHs YIIMLIaX HAallX ropooB. Crielduka
— B TOM, 4TO B XOJI€ 3TOT0 OOLIEHUS UCCIE0BATEND HE CTOJIBKO 3a0aeT
CBOUM cobeceTHUKaM 3apaHee OArOTOBJIEHHbIE BOIIPOCHI, OXKUAAS UX
(hopMabHOTO NPUCOEAVHEHUS K OIIPEICTIEHHBIM, 3apaHee IOArOTOBJIEH-
HbIM BepOaJIbHBIM (hOpMyJIaM OTBETa, CKOJILKO B TOM, UTO OH HabOroaeT 3a
obueit peakiyel CBOUX cOOECETHUKOB Ha IOCTABJICHHBIE NIEpel HUMU
BOIIPOCHI.

Crporo roBops, 3T0T METOI CJIEOBAJIO ObI HA3BATH METOLOM «YJIMYHOTO
Habawoenus», TAe CIOBO «ONPOC» NPOCTO OTCYTCTBYET Kak
NIPUHIMITHAIIBHO He aIEKBaTHOE OCHOBHOM Npouenype (0osee i MeHee
YMECTHBIM TYT MOTJIO ObI OKa3aThCsl CJIOBO «<MHTEPBBIO», HO M OHO HE COBCEM
TOYHO OTpaXkaeT CrelMUKY METO/1a); & KJIIOUEBBIM SIBJISETCS HE «YJIHLAY,
a «Habmodenue». Ele TouHee CyLHOCTD 3TOI0 METOJ1a MOXHO OBLIO OBl
0003HaYUTE KaK «deezuposannoe Habnrwdenue», B KOTOPOM, B OTIIMYME
OT XOPOLIO OIMCAHHBIX BUIIOB HAOJIONEHH S, CYOBEKTOM KOTOPBIX OOBLIYHO
SIBJISAETCS CaM MCCIIe0BATEND (IIPOCTOT0, BKIIFOUEHHOIO, YYaCTBYIOLIETO
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Ha6II0eHUs WK HAOJTIONAOIIEro y4acTus)®, GyHKIMs HaGIoaeHus
JIEJIETHPYETCsl JOCTATOYHO LUIMPOKOMY KPYTY COUCIIONHUTENEH, HiIn
«coHabJoaTenei.

IIpu 5TOM «HaOITIOAAIOTCS» HE JIFOIH, TEM HIIH MHBIM 00pa30M CyIile-
CTBYIOILIME B COIIYME, a CaM COLIMYM, B YCIIOBHSIX KOTOPOT'O CYIIIECTBYIOT
9TH momi. OtHako pabouee Ha3BaHUE OYEHb CKOPO 3aKPEMWIOCH HE TOJIBKO
B npodeccuoHanbHOM pabouyeM cleHre, Ho U B 06ojiee LIMPOKOM
ynorpebneHuu. bopoTecss co cBOOOIHON cTUXHEld OOBINECHHOM
MOBCEIHEBHOM peut — eJI0 TOCTATOYHO OECCMBICIIEHHOE, TTI0O3TOMY MBI U
HE CTaJId UCKAaTh 3aMEeHBI CIIOXUBIIEMYCs ynoTpebneHuto. [loaTtomy
MepBOHAYATIBHOE U, KAK TeIlepb BBISICHHUIIOCH, HE OYeHB YIa4yHOe 0003Haye-
HHE METOJIa BBIHECCHO B 3arjlaBue 3TOH paboTEHI.

% f1008 B.A. CtpaTterus couponornyeckoro uccnenoBanus. C.194-210; Anexcees A.H. Ton Opysnna
(13 oneiTa IPamMaTHyeckoit courosnorun). CI16.: Ctynenn. 2001. —498 c.
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