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Peknama — He TOJIBKO BaXkHasi OTpacib 3KOHOMHKH, 3TO €lIe W 00JIaCTh COLMAIBHOIO
B3aUMOJICHCTBUS, BIUSIONIA] HA HOPMBI, LICHHOCTH, MPEACTABICHUS, PEAIIBHOE MOBEJICHUE
moneit. ColMoNOTHYEeCKUX MyOIuKaluid Mo peKjiaMe HEMallo, HO CUCTEMHBIX padoT IO
COLIMOJIOTUM pEKJIamMbl — e€IuHuLbl. JlaHHag KHUra — OJHA W3 MEPBBIX IOIBITOK
KOMIUIEKCHOTO MOAX0/1a K COIIMOJIOrMYE€CKOM MHTEPIPETAlMi 3TOr0 BaXKHOTO COLMAIBHOTO
(¢eHomeHa. Pexnama paccMaTpuBaeTCsl B CBETE PA3lIMUYHBIX MapajurM COLMOJIOTHH, 0c000e
BHUMAHHUE YAENAETCS aHaJlIu3y peKIaMbl B KOHTEKCTE COLMOJIOTMM  YIpPaBJICHUS,
PACCMOTPEHHUIO €€ KaK COLUAIbHON TEXHOJIOIMU. MHOIME NPUBBIYHBIE IIOHATHSI, CBSI3aHHBIE C
PEKIIAMHOM JIE€ATEIbHOCTBIO, MPEACTABICHBl B 3TOM KHUI'€ IO-HOBOMY, KAaK KaTErOpUU HE
TOJIBKO PEKJIAMHOW TMpPaKTHKXM, HO M COLMOJIOTMYECKOW Hayku. IIpenHasHadena s
CHELMAIMCTOB, UHTEPECYIOUINXCA CUCTEMHBIMHU NMPOOJIeMaMH B3aUMOJIECHUCTBUSL PEKIAMbl U
oOmecTBa. OcoOblii HHTEpPEC MOXET MPEACTaBUTh I CTYACHTOB CTapliMX KYpCOB,
MarucTpaHTOB M  acClUpPaHTOB, OOydYalOmMXCsS 1O  coeuuaidbHocTsIM  «Pekiiamay,
«ITabmukpunenmn3», «Couunonorus», «Kynbryponorus», «CouuanbHas —(uiocopus»,
«MapkeTuHr», « MeHEeHKMEHT.
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Pexiama B mosie COlMOI0OTHYECKOTO AUCKYpCa

1.1. Pexnama: npoGnema uaeHTUGUKAIIMKI U ONTPEIeTICHUs

Ha ceromgnsmiamii AeHh B JIUTEpaType CYIIECTBYET MHOXKECTBO OIPEICICHUN IMOHATHUS
pekigama. OTO  CBHJAETENBCTBYET, C OJHOM CTOPOHBI, O CIOXHOCTH Camoro
UICHTU(OUIIUPYEMOTO SBJICHUS, C IPYTOM CTOPOHBI — O CYIIECTBOBAHMH PA3JIMYHBIX TOYCK
3peHUs Ha €T0 CUCTEMOOOPAa3yIOINe XapaKTePUCTUKH.

[lepBas rpymma onpeaeneHU UASHTHUPHUIMPYET peKiIaMmy, MPEXkae BCEro, Kak coobujerue,
nociauue, TIPENCTABIAIONIEe ayAUTOPHH HEKOTOPBI OOBEKT (sBiIeHHE, Tpoliecc). MimeHHO
Takas TOYKa 3peHHs oTpaxeHa B (denepanibHOM 3akoHe «O pekiame», TIe pekiama
oTpeJeNsieTCs KaK pacipocTpaHsieMas B JIF000i GopMe, ¢ MOMOIIBIO JTIOOBIX CPEICTB UHGPDOP-
mMayus 0 (PU3NIECKOM WM IOPUIUIECKOM JIUIe, TOBapax, UEsAX, HAUMHAHUIX (peKIamMHas
uH(popmarus), KoTopas MpeTHA3HAUCHA [JIsi HEOMNPENeNIEHHOTO Kpyra JIMIl U TMpU3BaHa
dbopMHUpOBaTh WM TMOJJICPKUBATH WHTEPEC K ITHUM (PU3NYECKOMY, FOPUIAYECKOMY JIHUILY,
TOBapaMm, HJesIM, HAYMHAHUSM M CIIOCOOCTBOBATh pean3allid TOBApOB, UACH, HAYMHAHUMN.
Ot1o ompeneneHue moaBepraeTcs KpuTuke. OCHOBHOE HAIpaBICHUE TaKOW KPUTUKH —
OTIpe/ieNieHue PeKIaMbl HCKIIOUUTENBHO Kak «uH(popmamum». OHO CUUTACTCS CIHIIKOM
y3KUM, HE BBIPKAIOUIUM clieln(UKu pekiaambl. Takol TOYKW 3peHHs MPHUACPKUBACTCS, B
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yacTtHocTU, AKAP — Accoumanusi KOMMyHUKAaTUBHBIX areHTcTB Poccum — BiusiTeIbHAS
KOPIOpAaTHUBHAS acCOIMAIUsl, OOBEIUHSIONIAs JIOACH, MpodecCHOHATbHO paboTalMUX B
chepe MapKEeTHHTOBBIX KOMMYHUKAIIUHA.

Nudopmanuio B camoMm oOIIeM BHJIE MOXHO ONPEACTUTh KaK HEKOTOpbIE CBEACHUS,
COBOKYITHOCTb KaKHX-THOO JaHHBIX, 3HaHUU U T.I. UHopmanms He MOXKeT ObITh Mepeaana,
OpUHATa WIA XpaHMMa B 4YHCTOM Buae. Hocurtenem ee dABIsAETCA coobweHue —
KOOUPOBAHHBIL IKEUBANEHM COObIMUS, BBIPAKEHHBIA C MOMOUIBIO MMOCIEA0BATEIIBHOCTH HE-
KOTOPBIX YCIOBHBIX (PM3MUECKUX CHMBOJIOB, 00pa3yIOUIUX YHOPAIOYECHHYIO COBOKYITHOCTb.
OKBUBAJIGHT 3TOT (OpMUpPYETCs MCTOYHUKOM HHpopmanuu. Bompoc o mojgHOM
COOTBETCTBUM «CBEICHUH, MaHHBIX» OOBEKTHUBHOM pEAJbHOCTH IMpPU JAHHOM IMOAXO0JE
BOOOIIIE HE CTABUTCS, BEJlb MO OMpPENEICHUIO COOOIIeHNEe — UH(DOPMAIIMOHHAS MOJEIb «CO-
ObITHSY, CHOPMUPOBAHHAS OJHUM U3 YYACTHUKOB HH()OPMALIMOHHOIO MPOLEcca, T.€. MOJEIb,
3aBHcsIas oT cyobekTa.Ho ecTh m mHas Touka 3peHus: MHOpmalus — He J0ble CBeJe-
HUS, JaHHbIC, a JHIIb T€, KOTOPhIE CIIOCOOHBI KOTHUTHMBHO 3alleyaTiieBaTh PEaIbHbIA MHUP.
Ota ToYKa 3peHHs MpUHUMAETCS U OObIICHHBIM co3HaHueM. Ha ero ypoBHe mHpopmarmeit
CUYMUTACTCS JIUIIH TO, YTO COOTBETCTBYET PEATbHOCTH, OTPAXKaeT TOJbKO UCTUHHBIE CBOMCTBA
o0beKTa, sBJICHUSA, mpouecca (MHOEe — Ae3uHGOpMalUs, JIOXKHBIE CBEJACHUS U T.IL.).
@dakTUYEeCKU pedyb HAET O TaK Ha3blBaeMOM «OOBEKTUBHOM HH(pOpMaIum», T.e. TOH
uHpOpMaIlMK, KOTOpas, BO-TIEPBBIX, PEMPE3CHTUPYET ACHCTBUTEIHHOCTH, BO-BTOPBIX —
MOHMMAaHUE KOTOPOW HE 3aBUCUT OT WHIAMBUAYATbHOW MHTeprperaruu. CyObeKTHBHBIC K€
BBICKA3bIBaHUs, YTBEP)KJIECHUS, CBEICHHUS, JaK€ COOTBETCTBYIOIIHNE PEATbHOCTH, CIIOCOOHBI
TEeHEPUPOBATH CaMbl€ Pa3IMYHbIE HHTEPIPETAIMHN U accollMalu. PekiaMHoe BhICKa3bIBaHUE
«CPOK CIYXKOBI TaHHOTO TIprbopa — S5 JeT» — 00bEeKTUBHAS UH(OpPMAIIUs, €CIU, KOHEUHO,
ATOT (DaKT COOTBETCTBYET HUCTHUHE. «Y O3TOTO MpUOOpa OUYEHb JOJTHH CPOK CIIyXKObD» —
cyObeKkTHBHasE HTepnperanus ¢gakrta. st Koro-To «aoaruii cpok» — 10 JeT, s Koro-to
— 1 rog.

Ha mpaktuke Takoe pasznuuue TOPOKAAeT I1€JI0€ HaNpaBleHWE COIUATbHOM KPUTHKU
peKJIaMbl, a TaKKe pa3nyhe B MOAXOAAaX K MIACHTHU(UKAIMU KOHKPETHBIX COOOIICHMI Kak
COOOIIEeHUI peKIaMHBIX. PaccMOTprM B KauecTBE MpuUMEpa TUIMHYHYIO PEKJIaMy IyXOB B
KEHCKOM TJISHIICBOM J>KypHaje — pycajka JIeKUT Ha Oepery Mopsi, BHU3Y HAIHCAHO
dbupMeHHOEe HAaMMEHOBaHHE TyXOB. Eciii B35ATh 32 OCHOBY IIHPOKYIO TPAKTOBKY IOHSTHS
«uH(popManms», To nHopManuen OyIeT He TOJIHPKO HAMMEHOBAaHUE TOBApa, HO U T€ CUTHAJIBI
(B maHHOM cITyyae — 3HaKH U CUMBOJIBI), KOTOpPBIE (POPMHUPYIOT Y ayTUTOPUU TIPEICTABICHNE
0 JlyXax, He MOJAKpEeIJieHHoe (pakTamu, MpeACTaBICHUE, OCHOBAaHHOE Ha WHIAMBUAYAJIbHON
MHTEPIIPETAllUd 3HAKO-CUM-BOJIMYECKOTO psiga («HAOMHHAHHE O MOPCKOM CBEXKECTH B
JEeTHUM JIeHb»). Eciiu BHUMAaTENbHO MpoaHanu3upoBaTh 3akoH PD «O pekname», TO MOXKHO
MIPEANOIOXKUTh, YTO €T0 aBTOPHI PYKOBOJACTBOBAIMCH MMEHHO TaKUM IUPOKUM MTOHUMAHUEM
TepMuHa «uH(MOpMAIUs», WHAYE TABTOJOTHEH SBISIOTCS YCTAaHABIMBAEMbIC 3aKOHOM
MOHSTHS «HEJOCTOBEPHAs peKIaMay, «3aBeIOMO JIOXKHAs peKiiaMay. 3HAYUT, aBTOPbI 3aKOHA
JOITYCKAIOT, YTO HE 0053aTeIbHO «MH(OpMaLUsI» COOTBETCTBYET peabHbIM (pakTam, ObIBaeT
U «HEeJO0CTOBepHas MHpopMmanus», «3aBeioMo JoxHas uHpopmauus». Hamry Touky 3penHus
MOJATBEPKIAAET U TOT (HaKT, YTO OCOOBIE OTPAHUUYEHUSI BBEJICHBI HA PEKJIaMy JI€KapCTBEHHBIX
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CPEICTB, TIJ€ HECOOTBETCTBUE PEKJIAMHBIX OOCIIaHUN pealbHbIM JIOKa3aHHBIM (aKTam
ocobenHo omacHo. Ecim Obl cnoBo «uH(OpManus» MO OMPEICIICHUI0 COJEpKaio B cede
TaKue CBOWCTBA

NEpPEAABAEMBIX AYJUTOPUH CBEIAEHUHM, KaK JOCTOBEPHOCTb, MPABAMBOCTb, JTOKA3aHHOCTh U
T.I., TO BBOJUTb 3TH OTPAHUYEHHUS HE ObLIO ObI HEOOXOIUMOCTH.

Eciu ke B35Th 3a OCHOBY BTOPYIO, «Yy3KyIO» TOUYKY 3pEHHUsS, TO HHQpOpMaIueil B
paccMaTpUBaEMOl pEKJIAME JIyXOB SBJISIETCS TOJBKO HAa3BaHUE IYXOB (3TO — pealbHbIN
(dakT), BeCh K€ BUAEOPS — ITO 3HAKU U CUMBOJIBI, HE sBJIAtoUIMecs nHpopManuein. OHu
CO3/aI0T Yy AayJUTOPUU HE MOJKPEIUIECHHOE OOBEKTUBHBIMHU JI@HHBIMA SMOIMOHAIBHOE
IPEICTaBICHUE O PEKIIAMUPYEMOM OOBEKTE, IPUUYEM ATO MPEICTABICHUE MOKET BBECTU UX B

3a6JIy}K,ZICHI/I€. COpr,Z[HI/IKI/I pOCCHﬁCKOFO AHTHUMOHOIIOJIBHOI'O BCIOMCTBA,
KOHTPOJIUPYIOLICTO C06J'II-O,[[GHI/Ie 3dKOHOAATCJILCTBA O PCKIIaAMC, YaCTO VYKa3bIBaAIlOT
PCKIIaMHUCTaM KaK Ha HCAOCTATOK HKMMCHHO Ha 3TO — OTCYTCTBHUC HH(i)OpMaLII/II/I (T.e.

paloHaIbHbIX, OOBEKTUBHBIX CBEJEHHUI) O ToBape B pekiname. MHBIMH cloBamH, OHH
MPU3BIBAIOT PEKIAMHCTOB CO3/IaBaTh «TOBAPOBEAUECKYIO PEKIIaMy», COACPKAIIYIO CBEICHUS
O pealbHBIX MOTPEOUTENHCKUX CBOMCTBaX TOBapa, a HE aNeUIMPYIONIYI0 K YEIOBEYECKUM
’KEJIaHUsM, MOTHBaM, IMOLIUAM, (haHTa3UH.

Mexay TeM, OCHOBHbIM KOMIIOHEHTOM HOTPEOUTENbCKON peKIaMbl, pa3MellaeMod Ha
MacCCOBBIX KaHajaX, SBIIAIOTCS KaK pa3 HE pallOHaJbHbIC CBEICHUS, a HE MOIAKPETUICHHBIN
(dakTaMy 3HAKO-CUMBOJIM-YECKUH s, (GOPMUPYIOMINK MHEHUE, MPEACTABICHUE ayTUTOPUHU
O ToBape. OTOT 3HAKO-CUMBOJIMYECKUN psii BMeEUleH B (OpMy pEKIaMHOIO IUIaKara,
pekiIamMHoro ¢uiabma, TEKCTOBOTO PEKIAMHOIO OOBSBICHHUS B ra3ere M MPOYUX BUIOB TaK
Ha3bIBAEMOW PEKJIAMHOUN npodykyuu. UMEHHO ATOT psifi COCTaBISET, MO HAIIEeMy MHEHHUIO,
cneyuguKy pekiamHo20 030elcmaus Ha COLUYM.

3HaKO-CUMBOJIMYECKasl ACSITENbHOCTh MOSIBUIACH YK€ Y KpOMaHbOHLEB. Toraa ke Havana
(dopMupOoBaThCsS COLMANbHAS MPAKTUKA MPE3EHTAlMM JMYHOCTH U TPYMIbl C MOMOUIbIO
3HAaKOB U CHMBOJIOB, a ()aKTMUECKU — CHUCTEMa MAPKUPOBKHU COL[MAIIBHO 3HAUYMMBIX CBOWCTB
Oo0BEKTa C NENbI0 WX IMyONWYHOW 3asBKH. B OCHOBe 3TOM TEXHOJOTMH Jexan Qakt
pacivpeHusi KOMMYHUKAIIMOHHOTO TIOJS APEBHETO uejoBeKa. B STOM moje KOHTAaKTHI
YeloBeKa C JUYHO €My HE3HAKOMBIMHU JIFOJbMHU TPEBpAIIaiUCh W3 PEAKOTO SMH30/a B
MOCTOSIHHYIO COLUANIbHYIO MPaKkTUKy. Bo3HuKIIa HE0OXOAMMOCTh OBICTPOH «3asiBKU ce0s» B
mpolecce KOMMYHHKAIIMM W, OJHOBPEMEHHO, OBICTpON HWIACHTH(PHUKAIMK TapTHEpa IO
oOmmeHnto. Pollb COIMANBHBIX OINpeAeNUTeNIeld CTadl BBITOMHATh 3HAKH W CHMBOJIBI,
HCIIOJIb3YEMBIE B MTPOLIECCE KOMMYHUKAIIHH.

YenoBeuecTBO 3a CBOIO MCTOPHUIO BbIPA0OTajIO0 OrPOMHOE MHOXKECTBO 3HAKOB, CUMBOJIOB U
putyanoB. O6py4yanbHOE KOJIBIIO, TpaypHasmpoleccus, pata HEBECThI, OYKBBI Ha BHIBECKE —
3TH U JIpyTHe KyJIbTYpHBIEC OINpPENEIUTENN MOMOTal0T COBPEMEHHOMY YEJIOBEKY NMPaBUIbHO
MOHSTH MPOUCXOIAIIEE, MHICHTUPUIIMPOBATH O0BEKTHI, B3aUMOICHCTBYIOIIMX C HUM JIIOJICH,
1moI00HO TOMY, Kak 3yObl JIbBa MOBEIICHHBIE HA MICI0 OXOTHUKA, IIOMOTAIN APEBHUM JIIOISIM
NPaBWJIBHO HJECHTU(PHUIIMPOBATh CYIIECTBEHHBIE [JIs1 JAHHOTO akKTa OOIIeHHs] KadecTBa
HE3HakoMmIla — cuily, Xpabpoctb u mnp. CHabOxeHue OOBEKTOB KyJIbTYPHBIMU
OMPENEIUTENIIMI  COLMAIbHO-3HAYMMBIX CBOMCTB  CTall0  MOCTOSSHHOM  COLM&YBHOU
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PAKTUKON, OOCITYKUBAOIIEH KOMMYHUKAIMIO Jitoei. OCHOBHAsI 4acTh pPeKIamMbl COJIEPKUT
CUCTEMY TaKuX KYJIbTYPHBIX ONpEIEIHUTEICH CBONCTB M OTHOLICHHWH, (hopMupys y ay-
JUTOPUHU HE TOJIBKO 3HAHUS O MPAarMaTUYECKUX CBOMCTBAaX TOBAPOB, HO M MPEJCTABICHUS O
COLIMAJIBHO 3HAYMMBIX XAPAaKTEPUCTHUKAX 3THX TOBApOB, T.€. XaPaKTEPUCTHUKAX, UMEIOLIUX
3HAYEHHE B MPOILIECCE COLUATBHOIO B3aUMOICHCTBHSI.
B mensx moJIHONEHHOTO M3YYEHHs CYIIECTBYIOIIEH COMANIbHOW MPAKTUKU HEOOXOIMMO, Ha
HAll ~ B3MJISLZ, TPHACPKUBATHCS  IIMPOKOM  KOHLEMIMU  TOHATHS  «HUH(OpMALIHSDY
OPUMEHUTENBHO K pekiame. Bo wu30exaHne HEOAHO3HAYHOCTH B  UACHTU(HUKAIMU
COOTBETCTBYIOIIMX MaTepUANIOB KaK PEKJIaMbl, B IaHHON paboTe MbI MPEANOYUTAEM, TJI€ ITO
BO3MOHO, MCIIOJIb30BaTh HE TEPMHUH «pekiamMHasi MHPOpMalMs», a TEPMUH «PEKIaMHOE
COOOIlIeHUEe» — TEKCT, MPEACTABISAIOIMUN 0aro ayJuTOpUM IOCPEACTBOM 3HAKOB U
cuMBOJIOB. Eciin npuaep:KuBaThCsl MIMPOKON TPAKTOBKU MOHATUS «MH(POPMALUL», TO MOKHO
OTIPEEIUTh PEKJIIAMHOE COOOIIEHUE KaK TEKCT, coiepKalliuii HHHOPMallMOHHBIN SKBUBAJICHT
(uHpOpMAIIMOHHYIO MOJIEb) peKilaMupyeMoro Oinara. PexinamHoe coo0OlieHne Ha MpakTHKe
BMEILIEHO B ONpENENeHHYI0 (opMy (OIpeaesieHHbI BUT) pekiaaMHoN npoaykuuu. [loaTomy
HaM TPEJICTABIIACTCA BIIOJHE JOIMYCTUMBIM HCIOJIb30BaTh KaK CHHOHMMBI TEPMHUHBI
«pEeKJIaMHAsI MPOAYKIIHUS» U «PEKIaMHOE COOOILIEHUE.
B cBsi3M ¢ HEOJHO3HAYHOCTHIO MOHATHUS «HMH(POPMALMS», HEKOTOPbIE 3apyOeKHbIE aBTOPbI
MPEANOYUTAIOT HKCIONb30BAaTh CXO0XKHE MO CMBICIY, HO MEHEe CTpOrue TepMUHBIL. Tak,
M3BECTHBIA (hpaHIly3CKHI TeopeTuK pekiambl A. JleiisiH onpenenser ee Kak «oOpaujeHuex:
pekiamMa — IUIaTHOE, OJHOHANPABICHHOE U HEIMYHOE OOpalleHue, OCYIECTBIsIEMOE Yepes
CpeICTBa MAacCOBOM MH(pOpMaLMU U Apyrue BUABI CBSI3U, arUTUPYIOLIEE B MOJIb3Y KaKOIO-
6o ToBapa, Mapku, pUpMBbI, 1ea, KaHauaaTa, mpaBuTenscTaa [38].
BTopoii moxo K ONpEAESICHAI0 MOHATUS «PEKIaMay MPUHIUINAIBHO OTJIMYEH OT IEPBOTO.
Peknama He cBOaUTCS K «MH(OpMALIUNY,
«TIOCJIAaHUIO», «O0OpallleHNIo», «CO00IIeHUIo». PekiiaMa moHUMaeTcss B 3TUX ONPEIEICHUIX
KaK 0esamenbHOCHb No PeKIaMupo8anuio, T.e. 0 CO31aHUI0 TaKUX «IIOCIaHUN» U JJOBEIEHUIO
UX JI0 PEUUINUEHTOB (pekjaMHbIX aynutopuil). Hambosiee W3BECTHO W3 3TOM TpyHIbl
onpenenenne mapkerosiora @. Kornepa: «Pekinama — 3o m0b6as nmiatHas popMa HETMYHOTO
npeocmasnieHuss U npoosudiceHus WA, TOBApOB, YCIYr OT MUMEHU WIAECHTU(ULIHUPYEMOTO
crioHcopa» [78, c. 482]. binu3ko 1O CMBICIYy OIpEeIeeHue, AaHHOE AMEpPUKaHCKOU
accolualyeil MapKkeTUHra: pekiamMa — 3TO IJlaTHas (opma HEJIMYHOTO MPEACTABICHUS U
MPOJIB)KEHUSI HEAHOHUMHBIM peKJIaMoJiaTeleM HWJeH, TOBApOB U YCIYT OMNpeeTICHHOU
aynurtopun [11]. Takas mosunus Oblja XapakTepHa WU JJIi COBETCKOW pekiiaMbl. Tak, B
Bonbmioli  COBETCKOW  JHIMKIIONEIUHM peKJIaMa Ompeaesuiach Kak —pa3HOoOpasHbIe
MEPOIPUATHSI, UMEIOIIKE LEIbI0 OMOBEUICHHE O YeM-JIn00, HalpuMep, TOBapax, 3peiuilax,
yCIIyrax, OKa3bIBa€MbIX KaKUM-THOO TMpeanpusTueM. B poccuiickoll HaydyHOW JHTEpaType
Takasi TOYKa 3pEHUs TAKXKE UMEET MECTO U IMOHATHE «PEKJIamMa) YPaBHUBAETCS C MOHSATHEM
«PEKJIAMHASl I€ATEIIHOCTDY.
VIMeHHO 3Ty MO3HIMIO OTCTaMBAET PEKJIAMHOE KOPHOPAaTHUBHOE COOOIECTBO B JIMIIE CBOMX
npodeccroHanbHbIX 00beuHEHUH, B yacTHOCTH, AKAP. OHO cuuTaet, 4yTo pexjiama — 3TO
HEe «pekjiaMHasg uHpopMmanus» (T.e. HE peKiIaMHas NPOAYKIIUS), a BHUJ MPEANPUHUMATEIb-
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ckoi aesTenbHOCTH. COOTBETCTBEHHO, M 3aKOHOJATENbCTBO JOHKHO OBITH HAIPaBJIEHO HA
PETYJIUPOBAHUE «JIEATEIBHOCTH», a He «coolmeHus». CBoeoOpa3HbIM CBUACTEIHCTBOM
TAKOW TOYKU 3pEHHs SIBISETCA TOT (PaKT, YTO B CTAaHAAPT MOATOTOBKH CIICIIMATIMCTOB C
BBICIIUM 0Opa3oBaHHEM IO crnenuaibHocT «Pexnama» (chopMupoBaHHOM MpHU aKTHBHOM
y4acTUU PEKJIAMHOTO cOOoOIIecTBa) BKJIIOYEH B KadecTBe (perepalbHOrO KOMIIOHEHTa
npeaMeT « COUnoNorust peKiIaMHON IEATEIbHOCTHY, HO He « COLMONIOTUS PEKIaMbDy».
BmecTe ¢ TeM, MOJHOCTBHIO BCTaTh HA TAKYIO MO3UIUIO HE MO3BOJIAIOT XOTS OBl SI3BIKOBBIE
peanuu. CymecTBYIOT YCTOWYUBBIE S3BIKOBBIE KIIETKU: CTHJIb PEKJIaMbl, KOMIIO3HUIIUS
peKJIamMbl, PEKJIAMHbIA JaW3aiH W T.A. [IOHATHO, YTO OHM HMMEKT OTHOIIEHHWE HE K
NEATEIIbHOCTH, & K MPOMEKYTOUHOMY pPE3yJbTaTy 3TOM AEATEIbHOCTH — PEKJIaMHOM MpO-
IYKIHH.
[TosToMy Hen30eXHBIM OBbUIO TOSBIEHUE U TPETbEW, MHTETPAJIbHON TOYKM 3pEHHUs Ha
olpeseNieHue MOHATHS «peknama». CoracHo ¢ Hel, 3TOT (EHOMEH BKIIIOYaeT B ce0s
OJIHOBPEMEHHO U PEKIIAMHYIO JESATEIbHOCTb, M PEKIAMHYIO NpOAyKuuto. Tak, oguH wu3
caMbIX HU3BeCTHhIX B Poccum cnenumamuctoB mno pekiame, npopeccop MI'MMO N.A.
PoxkoBnaer ompeneneHue peKiIaMbl Kak BUJA JEATEIbHOCTH, JHOO TNPOU3BEACHHOW B
pe3ynbTaTe 3TON AeSITeNbHOCTU MH(OPMAIIMOHHOK TpoaykumH [ 126, c. 27].
[loanepxuBas Takyro MO3UILIMI0, 0OpaTUM BHHUMaHUE Ha cienyroniee. CooOleHneM B TEOpUU
KOMMYHUKAIIMU Ha3bIBaeTCs MH(popMalius, noixydeHHas ajgpecaroM. ClieioBaTesibHO, KaKOM-
TO Ha0Op 3HAKOB M CUMBOJIOB TOJBKO TOTJla CTAHOBUTCS PEKJIIAMHBIM COOOILIEHUEM, KOT1a OH
J0BelleH 10 ayauTopuu. Jlo 3TOro MoMeHTa OOBSBICHHE MOXKHO Ha3BaTh pPE3yJbTaTOM
npo(ecCuoHANBbHON JEeATENbHOCTH JM3aiiHepa, COCTABUTENS TEKCTOB, KHHOPEXKHCCEPA,
ormepatopa u T.. Ho peknamoil 3TO 0OBSBIEHHE CTaHET TOJBKO TOTAA, Korja Oyner
IIEPENAHO AyJIUTOPUM 4Yepe3 KaHajbl PEKJIAMHOM KOMMYHHUKAIMM (CPEACTBA MacCOBOM
uH(pOpMalLlMU, CPEACTBA CBSA3M, KOMIIBIOTEPHBIE CETH, TOPOJCKOE MPOCTPAHCTBO MU TIp.).
[lepenaya pexinaMHOro cOOOIIEHHS — 3TO AesATeNbHOCTh. (ClenoBaTeNbHO, COOOIEHUE U
JesITeIbHOCTh HEPa3phIBHO CBS3aHbl, OHW HE MOTYT (DaKTHMUECKH CYIIECTBOBATH JApYyr 0e3
apyra. Utak, B JTaHHON paboTe Mbl OyJeM NPUAEPKUBATHCS UMEHHO TaKOTO MHTErPATbHOTO
ONpENENECHUS: peKIama — eOUHCMBO O08YX COCMABIAIWUX, A UMEHHO — DEeKIAMHbIX
CcO0OUeHUll U PeKIaAMHOU 0esIMmenlbHOCU.
Ho sr0 ompeneneHue CIMIIKOM JIAKOHUYHO, OHO HE COJEPXKHUT T€ KPUTEPUU, KOTOPHIE
MO3BOJIMJIA OBl YETKO UJACHTU(PUIIMPOBATh pPEKJIAMHBIE COOOIICHUS M PEKIAMHYIO
NEeSATENbHOCTb, BBIACIUTh UX CPEIU APYTHMX BHJIOB ACSATEIBHOCTH W APYIHMX COOOUICHUM.
AHanmu3 MHOTOYMCIICHHBIX OINpPENCICHUM TMOHATHS «pEKJaMa», BCTpEYarolUXcs B
OTEYECTBEHHON M 3apyOeKHOH JIMTepaType Mo pekjame, MO3BOJSET BBIJCIUTH B KaueCTBE
TaKUX KPUTEPUEB CIEAYIOLLHE:
1. Koneunas uenb cooOUIeHUs] — peanu3aius ToBapa.
Peanuzamuss — oOMeH ToBapa, HMMEIOIIErocs y NpojAaBlla, Ha 4YTO-TO, HMeEOIIeecs Y
nokynaresns. COBEpHIEHHO HE 0053aTebHO 3TO «4YTO-TO» — JE€HbI'M. Bo Bcem Mupe
CYLIECTBYeT cucTtema OapTepHoro oomena. Ha poiHke Tpyna dernoBeK «0OMEHHBAET» CBOIO
pabouyio cuily Ha paboudee mecTo. B mpeaBbIOOpHBIN mepuo] mporpaMMa MOJUTUYECKOU
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napTvM, €€ JUIep «OOMEHUBAIOTCS» Ha rosnoc uzdbuparens. Takum oOpa3om, pekiama
00CITy’KMBAET 3HAUUTEIHHOE YHCIIO CYIIECTBYIOUINX CErOHS B 00IIECTBE MPAKTHK.

[To mamemy MHEHHIO, CIeayeT 00paTuTh 0co00€ BHUMaHHE HAa TEPMUH «OOMEH» B TAaHHOM
KOHTEKCTE. J{0CTaToOuHO OOUIEHPUHATHIM B CpPEJE CIEIMATUCTOB, CBA3AHHBIX C PEKIAMOW,
ABIIIETCS MHEHHE O TOM, YTO peKiaMa oOciykuBaeT notpebnenue. Ho nenp xanuTamucTu-
YEeCKOT0 MPOU3BOACTBA — IMOJIyY€HHUE MPUObUTH, a HE pocT noTpebdaeHus. [Ipudsus xe, emie
o K. Mapkcy, co3naeTcst B IpOU3BOACTBE, HO

NOpOSBIISIETCSl TOJNBKO B mporecce oOMeHa. «Jlisg KanmuTamucToB 1eNb  PACHIMPEHUS
IIPOU3BOJICTBA COCTOMT, KaK M3BECTHO, B M3BJIeUeHUM npuObutn. [locnegHee mpeamnonaraet
npou3B00Cmeo paou obMmeHa, a He paou nompeoOieHus», — BIIOITHE «IO-MapKCUCTCKI
MUIIET OJWH W3 BEAYIINX COBpPEMEHHbIX comuoiioroB M. Bamnepcraiin [19, c. 109]. Coot-
BETCTBEHHO, Ha3HAUEHUE PEKJIAMbl — CTUMYJMPOBATh OOMEHHbIE ONEpaluy, B T.4. U 3@ CUET
pocTa «HEPALUOHAIBHOT0» MOTPeOJeHUs] — MOTPeOJIEHHUs] TOBApOB, KOTOPHIE C HEKOTOPOU
«OOBEKTUBHOW» TOUKH 3PEHHUS HE HYKHBI (PYUKU C 30JI0THIM MEPOM WJIM Tellb JUId Aylia), a
TO U BpEAHBI (KaK, HAIPUMEP, YHUIICHI HIIN MOPOKEHHOE).

Tosap — OAWH M3 OCHOBHBIX TEPMUHOB HE TOJHKO B IKOHOMHKE, HO U B MApKETHHTE, U B
pexiame. Kak mnpaBwiio, moj 3THUM CIOBOM IMOHHUMAIOT MaTepUalbHbI OOBEKT (BEIllb),
npenjaraeMelii K mpojaaxe. Ho 3To ciaummkoM y3koe ompenesieHHe, HE COOTBETCTBYIOIIEE
cerogHsAmHUM peanusiM. B knaccuueckoit padore ®@. Kotinepa «OCHOBBI MapKETHHIa» IO
TOBapOM MMEIOTCS B BUAY OTHIOJIb HE TOJBKO MaTe€pHAIbHBIE OOBEKTHI, HO U YCIYTH, UJEH,
OpraHu3aliu, JMYHOCTH, MECTa, BUJIbI I€ATEIbHOCTH, CIOBOM, BCE TO, YTO BEIHOCUTCS HA TOT
WIM MHOW BHUJ pbIHKA (PBIHOK MPEIMETOB MOTPEOJICHUS, YCIYT, MOJUTHYECKUN PBIHOK,
pPBIHOK paboueit cuiibl U mp.). CTporo roBops, Aake camMO PacIpOCTPAHEHHOE BBIPAKEHUE
«TOBapbl U yCIyTW» HEMPaBUWIbHO, TaK KaK yCIyra — TOT € TOBap, HO B HEBEUIECTBEHHOMN
¢dopme. Cam @. Kotnep B cBOMX HOCHEAHHUX paboOTax BCE Yalle 3aMEHSET CJIOBO «TOBap»
TEPMHUHOM «IIPEIJIOKEHNE» WU «CPEICTBO YIOBJIETBOPEHMSD» M TOBOPUT O «MApKETHHIE
MPEIJIOKEHUANY.

Ecth Takol pazmen peknambl, KaK KOpPHIOpaTMBHAA PEKJIaMa — pPEKJIaMa HE KOHKPETHOTO
ToBapa, a (Qupmbl, OOJBHUIIBI, YHUBEpPCUTETA... B JaHHOM ciydae PBIHKY MpeIJIararoTcs
OpraHu3alMd, TOYHEe — penyTrauus opraHuzauud. Bo MHOrMX CTpaHax OYEHb

pacnpocTpaHeHa pekiama ropoJoB, 0COOCHHO SBJISIONINXCS LIEHTPAMU TypU3Ma, OTAbIXa (TakK
Ha3bIBaemas «pekiama Mect»). ConuanbHas pekiiaMa — peKjiaMa COLMAIBHO OA00PSIEMBIX
«MPEIOKEHUN», HE UMEIOITUX KOMMEPYECKOT0 XapakTepa, MO3UTUBHBIX COI[UATbHBIX UJIEH.
Ecte pexknama, npomnaraHaupyromias T€ WIA HMHBIE HJE0JOreMbl (MOXKHO CKazaTh —
UJeoJIOTUYECKasl pekiiamMa). B COBETCKMiI MEpHoJl 4acTO MOXKHO OBIIIO BCTPETUTH JIO3YHT
«ITapTust — yM, 4ecTb UM COBECTh HAIllEd 3MOXW». ITO — MPUMEP PEKIIAMbI HACOJIOTHH.
[TonuTnyeckas pekinamMa — 3TO MPE3ECHTUPOBAHUE AyAUTOPUU MPEIJIOKEHUM, CBSI3aHHBIX C
00pBKOOIT 32 TOCTYI K MOJUTHYECKOW BIACTH M C OCYIIECTBICHUEM BJIACTHBIX MOJHOMOYHUI
opraHamMu BlacThd. B KadecTBe «CpeiacTBa YJOBIECTBOPEHHUS» MOJUTUYECKUX 3alpPOCOB
ayIUTOPUU MPEJaraeTcs JUYHOCTh KaHJWJaTa BACMYTaThl, MOJUTHYECKAs MapTUS WIH
npenBbIOOpHBIN OJ0K. Pekiiama apmMuu, KOTOopas BpeMs OT BPEMEHHU CTasla MOSBISATHCS Ha
POCCUMCKMX KaHajaX MAacCOBbIX KOMMYHHMKAllMii — 3TO TaK Ha3blBa€Mas «UHCTHUTY-
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[IMOHAJIbHAS peKiIamMay, T.e. peKjlaMa COLUMaJIbHOI MHCTUTYyTa. HamoMHuM elie pas, 4To Ha
PBIHOK MOXKET TpeIaraTbCsi OOBEKT JIF0OOW MPUPOJIBI, & HE TOJBKO «TOBApPhl U YCIyTH» B
TPaJUIIMOHHOM IMOHUMAaHUU 3TOTO CIIOBA.
B nynkre 1 ynoMsiHyTBHI ClIOBa «KOHeyHas yenby. KOHEUHas 1eiab peKiiaMbl — peaau3aius
ToBapa. Ho He Bcerjga 3To HEMOCPEICTBEHHAs 11€JIb IAHHOTO PEKIaMHOTo 00bsiBieHUs. Tak,
KOpPIOpaTHBHAS peKJIamMa MpesmnoyiaraeT (GOPMHPOBAHUE IOJIOKUTEIHHOTO OTHOIICHHS K
bupme, a HE MPAMOE CTUMYJIHMPOBAHHE MPOJNAX MPOU3BOAMMBIX ¢GupMoii ToBapoB. Ho
OJlarokenaTeabHOE OTHOILICHUE MOTEHIMAIBHBIX MOTpeOuTeNed K GupmMe HEoOXOauMO, B
KOHIIE KOHIIOB, UMEHHO JUIsl TOTO, YTOObl «KAaCCOBBIN ammapaTr KpyTUJICS ObICTpee», Aake
€CJIM peyb HE UJIET 0 KOMMEPUECKOU peKiiame.
2. [InaTHOCTH CO3/IaHMS U TTepeau COOOIIECHUS.
CooO1iieHre co3aeTcst U NepeaeTcs ayJMTOPUA Ha BO3ME3THBIX OCHOBAHUSX (3a IUIATY CO
CTOPOHBI pekiamojarens). Pexinamonarens miaTuT Kak 3a pa3pabOTKy M HM3TOTOBJICHHE
CaMOT0 PEKJIaMHOTO COOOIIEHHUs, TaK MU 3a pa3MEIIEHHWE ero Ha KaHaje pPEeKIaMHOU
KOMMYHUKaIMu. becmiatHol pekyiambl He ObiBaeT. ECTh ciiyuau, Korja pekjiaMa OecIijiaTHO
pa3pabarbiBaeTCsl AU3aHEPOM, HO, KaK MPaBUJIO, OH JIEJIa€T 3TO B MPEAJABEPUU KOHKYpCa,
TeHJepa W T.M., T.e. JKejas MPOJEMOHCTPUPOBATH CBOM TBOPUYECKHE CIOCOOHOCTU U
MOTEHIIMAJIbHBIE BO3MOXKHOCTHM K BBINOJHEHHMIO 3aka3a. EcTh ciyyau, Korja pekjiama
(mpexkze Bcero coluaibHas) OECIIaTHO pa3MeNlaeTcs Ha TEJIEBUJICHHUH, Paauo, HO 3TO
CBSI3aHO WJIM ¢ TPeOOBAHMEM 3aKOHOAATEILCTBA (POCCUUCKOE 3aKOHOAATEIHCTBO OOSI3bIBACT
CMU mnpenoctaBiath 5% pPEKIAMHOTO BpPEMEHM WM PEKIAMHOTO MPOCTPAHCTBA JIA
pa3MeIleHUs COIMAIbHON pPeKIambl), WIK C OJarOTBOPUTEIBHOU NEATETLHOCTHIO CaMOT0
TeJeKaHala Wik paauocTtaHiiid. OHU OIJIAaYMBAIOT TOSBJICHUE COLMAIBHON pEKJIaMbl B
adupe TeM, YTO HEAOMOIYYalOT MPUOBLIIL OT KOMMEPUYECKOTO HCIOIb30BaHUS JTAHHOTO PEK-
JaMHOTO BpeMeHu. «becraTHas pekiama» — 3To 00pa3Hoe BhIpaxeHue. limeercs B BuUmY,
YTO peKJiamMa OIUIaY€Ha HE TEM, YbE «IIPEIJIOKEHUE» PEKIAMHUPYETCs, a APYroil CTOPOHOMI
(6marotBopuTENbHBIM (HOHAOM, (HUPMOI-CIIOHCOPOM, CPEICTBOM MAaCCOBOM MH(MOpPMAIUU U
mp.). IMEHHO TUIaTHOCTh CO3/IaHMs U Mepeladynd COOOIIEHUS ayIUTOPUM OTJIMYAET PEeKIaMy
or PR. B PR uCTOYHHMK KOMMYHUKAIIMU OIUJIAYUBACT JUIIb CO3JaHUE COOOILECHUS
(mHDOpPMALIMOHHBIA TIOBOJ), JOBEACHUE COOOIICHUS J0 ayJIUTOPUU JOKHO MPOUCXOUTH
yKe 0e3 yJacTusi KOMMYHHUKATOpa.
3. CooOmieHnue sBisieTcs HenepcoHuduimpoBaHHbIM. Jlaxke eciu pekinama (Hampumep,
peKJIaMHOE MHChMO) TMpeaBapseTCs MEPCOHAIBHBIM oOpaimieHueM ( «YBaxkaemsbiii Ouer
[TeTpoBuu...»), peKIamMHbIe COOOIIEHUS pa3padaTHIBAIOTCA W TIEPENAIOTCS B pacuere He Ha
OTIIETTLHOTO YeJIOBEKa, a Ha epynnsi. HemepconndummpoBanHoe coodiieHne — peKkiiaMHOe
cooOrmieHune, pazpaboTaHHOE W TIEPETAHHOE B pacueTre He Ha OTAEIbHOE (DU3UYECKOE WIIH
IOpUINYECKOE JINIO, & Ha TPYIITY TakuX Jull. JInuHoe obparieHue, B JaHHOM CiIy4ae, IPOCTOo
3aroJIOBOK PEKJIaMHOTO OO0BsABIcHUS. [pymnma ¢Gu3nUecKux WM IOPUIWYECKHUX JIWI, IS
KOTOPOHM MpEeTHA3HAUEHO PEKIAMHOE COOOIIECHUE, HA3bIBACTCS PEKIaAMHAS ayOumopus. ITu
ayIUTOPUU MOTYT OXBAaThIBaTh KAK HACEJIICHUE LENbIX PETMOHOB MHUpa (KaKk B Ciyyae ¢
pexnamoit «Ko-ka-Kona»), Tak W HaceleHwe MHUKpopaiioHa (pekiama MEeCTHOTO Ipo-
IyKTOBOro Marasuna). [pyroe pgeno, yto pa3paboTaHa pekjiaMa JO0JDKHA ObITh TaKuM
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o0pa3oM, 4yToObI CO3/71aBajoCh BIIEYATIICHHE JIMYHOTO OOpaIlleHUs K JAaHHOMY KOHKPETHOMY
azpecary.
Cnyyaem, xorma TpeOoBaHHME HENMEPCOHU(UIIMPOBAHHOCTH HApPYIIAETCSA, SIBIACTCA
WHTEpAKTUBHAs peKJiama, MpeAroJiarapiias akTUBHOCTh PEUUIHMEHTa PEKJIaMHOTO
COOOIICHMS, IEPCOHANBHYIO 3asBKy UM cebOs. Ho Bce ke 00beM Takoil pekiiamMbl BCE €Ille
CYIIIECTBEHHO YCTYIaeT 00beMy MacCOBOH, HEIEPCOHU(DUITMPOBAHHOMN PEKIIAMBI.
4. CooOuieHue mnepemaeTcss OT MMEHM HEAHOHMMHOIO pekjaMmojarens. HeaHouummbii
pekiamooamensb — UCTOUHUK PEKIAMHOIO COOOIIEHUS, WACHTU(PUIUPYEMbIN ayTuTOPUEH.
Pexnamonatens orauMBaeT pekiiaMmy C IeJbl0 YOeIuTh JII0AeH B MPEUMYIIECTBAX CBOETO
ToBapa. EcTecTBEHHO, OH KenaeT, 4TOObl MOTPeOUTENbCKAs ayJUTOpUs UICHTUPHUIIMpOBAIIA
€ro TOBap, CaMoOro peKjaaMoAaTes, a UHOTIa U TO, U Ipyroe cpasy. EcTh pekiiama, B KOTOpOit
Ha3BaH TOJbKO ToBap (ciankass 3akycka «CHHKEpC»), €CThb, TJI€ Ha3BaH TOJBKO
pexnamonarens (hupma «llaptus»), ecTh, Koria 0OBIBISIETCS U TO, U Apyroe (CTUPAIbHbBIN
noporiok «Tany, npoaykius komnanuu «lIpokrep sua ['ImMOm»).
Oco6bie TpoOJeMbl BOZHUKAIOT C COIMAIBHON pekyiaMoil. PocCUiiCKMM 3aKOHOIATENIbCTBOM
3alpelieHo YKa3blBaTh B PEKIAMHOM OOBSIBIICHUH €€ CIIOHCOPa, T03TOMY YacTo OHA UJeT 0e3
ykazanus ucroyHuka cooOuienus. Ho B CIIA, nanpumep, uHoil moaxoj. Pekimama — He
caMollelib, a 4YacTh COLMabHOW mporpamMmel (1Mo OopbO€ ¢ HApKOTHUKaMH, IO
MPEJOTBPAIICHUIO JIECHBIX TOXkapoB). IloaTomMy B mMOMOOHON pekiIaMe yKa3bIBaeTCS
KOHTAKTHBIA TejaedOH WM aJpec OpTraHu3allvH, KyJa MOXKHO oOpaTUThCsl ¢ MHpOpMaLuen
WIM C 3alpocoM TI0 CYTH PEKIAMHOTO CcooOmeHus (TIPOTUBOIOXKAPHOU —CITYKOBI,
MEJUITMHCKOTO HAPKOJOTUYECKOTO IIEHTpa, OOIECTBEHHOW OpraHu3anuu). ITohaKTUIECKH
o0s3aTeibHOE TpeOOBaHME K COLMANILHON pekiiame 3a pyOexoM. IIpenbsBisemoe k Hariei
COIIMAJIIbHOW TIpakTUKE B OTOM 00JIaCTH, OHO BBI3BIBACT TOPOM MapagOKCaIbHBIC
nocnencteus. Tak, B 2000 r. B Poccun ObuT CHAT conManbHbIi posuk «McuesHoBeHne» (Ku-
HOoKoMmmaHusl «lIurmMannony), MOCBAIICHHBIM TpobiieMe ceKkcyaabHOro Tpaduka. Mosobie
xeHumHbl u3 Poccun, Yipauns! u apyrux crpadn Boctounoit EBpomnbl BepOytoTcs Ha paboTy
3a pyOeKoM B KaueCTBE MeJICeCTep, HsIHb, TOPHUYHBIX, TAaHIOBIIUII. B cTpane nmpeObiBaHus
OHM OTJIaIOT CBOU JOKYMEHTBI pa0OTOJATEII0 U OKa3bIBAIOTCS «MEXKYy HEOOM U 3emiieiiy, a
TO M B cekcyaibHOM padcTBe («Bac Her. Bac Hurme Her»). PekinaMHBIA pOJUK MPU3BIBAET
TIIATEJIbHO M3YyYHUTh paboTojaTessl, MPOBEPUTH JIETAILHOCTh €ro Ou3Heca mepel TeM, Kak
JnaBaTh corjiacue Ha paboty. ®uuaHcupoBan 3ToT poiuk ['ocaenmaprament CIIA. Tlo
MPUHATOMY TaM CTaHAAPTy, 3aKa3uuK MOTpeOOBaJl yKa3aThb B KOHIIE KOOPAMHATHI TOTO
rOCyJapCTBEHHOTO OpraHa, KOTOPhIH MOT OBl JaTh TOMO00HYIO WHMOpMAIUI0 OyaymeMy
«racrapbaiire-py». B Poccum takoit opranuzaium HeT, HO 0€3 3TOTO POJIMK HE MPUHUMAJICS
3aKka34ukoM. «[IurmManuon» gan B KOHIE KOOPAMHATHI CYLIECTBOBABIIIETO TOT1a POCCUUCKOTO
MHUHHUCTEPCTBA MO JieJlaM HaluoHadbHOCTEW. OHO 3TUM BOMPOCOM HE 3aHUMAIOCh, HO XOTh
KaK-TO MOJAXOAWJIO 110 HAa3BaHHUIO.
VYkazaHHbIC YEThIpE KPUTEPHS SABISIOTCS 0053aTeIBLHBIM MPU3HAKOM pekiambl. Ho ecTh ere
JIBa, OTHOCUTEIBHO KOTOPBIX MOXKHO CKa3aThb UYTO OHU «KAK MPABHIIO» XAPAKTEPHBI JIA
PEKJIAMHOTO COOOIIEHUSI:
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5. PexsamHOE COOOILEHUE CONEPKUT BJIEMEHT YOEKIECHUS B NPEUMYILECTBAaX AAHHOIO
MPEIIOKEHMSI 10 CPABHEHUIO C aHAJIOTAMHU.
6. Mmeer MecTo HENMYHAs NpPE3EHTAlUs PEKIAMHPYEMOro MNpeIoKeHUus, T.€. Iepenada
COOOIICHUSI OCYHIECTBIISIETCS YEpE3 MOCPEIHUKOB, B Ka4€CTBE KOTOPBIX BBICTYHAIOT Yallle
BCEr0 KaHaJbl MAaCCOBOM KOMMYHHUKALIUH.
Paccmorpum nynkt 5. Ilpoananu3upoBaB pasiiMyHBIE ONPENEIICHUS IOHATUS «PEKIaMay,
MOXHO OOpaTUTh BHMMAaHHME HA TO, YTO TPAKTOBKM 3TOM KaTETOPUU Pa3IMYalOTCS TEM,
CUMTAETCSl JM pEeKJIaMa IPOCTO «OOBSBICHUEM TOBapa», WIM XK€ K pPEKIaMe€ OTHOCUTCS
TOJIBKO «BOCXBAJMTEIbHOE O00BsABIEHUE TOBapa» (ompeaenenue B.Jlansg). B HexoTOpbIX
cllydasx K peKjaMe OTHOCST JIt000€ onoBelieHue o0 yciayre, uaee, IpogyKTe U T.J., €CIH 3TO
OMOBEUICHHE CIIOCOOCTBYET HX pealu3auuud. B 3TOM cilydyae HamnumcaHHOE OT pPYyKHU
oOBsiBIEHHE Ha aBTOOycHOU octaHoBke «lIpomaercs mikad» c yka3aHHEM KOHTAKTHOIO
TeneoHa — 3TO pekyiaMa. B apyrux cimyyasx pexkiaMoi CYMTAETCs TOJIBKO TaKOe
OOBSIBJICHHE TOBapa, B KOTOPOM HMEETCS JIEMEHT YOEXJEHUS B MPEUMYILECTBaX AAHHOIO
toBapa. Torma nuctok ¢ Haanucelo «lIpomaercsa mkad» — HE peknamMa, HO BOT €CJM Obl
obu10 HanucaHo «lIponmaercs mpekpacHbiil mkady», wim «/emeBo npomaercs mkady», win
«IIponaercs mkad. Kynure, He moxasneeTe», TO 3TO peKiiaMa
Takas pa3HMIIa BO3HHMKJIA HUCTOpUYECKHU. Llenb pekiiaMbl — CTUMYJIHPOBAHUE peaIU3aLUU.
Ecnu Ha pbIHOK BBIHECEH TOJIBKO OJIMH TOBAp, TO ayAUTOPHUS HE UMEET BO3MOKHOCTH BbIOOpa
OJIHOTO 00BEeKTa M3 HECKOJbKHMX. Torga peanu3auuu OyAeT CHOCOOCTBOBaTh MPOCTOE
yKa3zaHue Ha npenajaraeMmoe 0igaro. Mojens Juisi WIDTIOCTPaLMy TaKOH CUTyalluu IpeIoKuIa
JLH. ®enoroBa B cBoeit kuure «Cornonorus pekiambly [155]. KoBOorickuii ynuia-ropos
BPEMEH OCBOCHHMSI «IUKOI0 3amazaa», BAOJb JOPOTH BBITSHYTHI CTPOCHMS ¢ Hagnucsamu «Ca-
ayn», «bank», «IlouyTta», HAEHTUOUUUPYIOIIMMHU OKa3bIBaeMble B HUX YCIyru. be3ycinoBHo,
Ui TPOE3XKAIONIMX OTH HAANUCH ObUIM BaXXHbl, OHHU CIIOCOOCTBYIOT peaju3aluu
npearaeMeix yciyr. Ecnu cuutaTh pexiiaMmoil 1r000e OMoBEelIeHHE O TOBape, TO BBIBECKU
«Canyn», «baHk» — pekiiaMa, OHU BBINOJHSIOT pekiaMHble QyHkuuu. COriacHo BTOpOMH
TOYKE 3pEHUS — MOJAO0OHBIE OOBSABICHUS HEJb3Sl CUMTATh PEKIaMOl. DTO NEUCTBUTEIILHO
OMOBEILEHUE O MPEMIOKEHUH TOBapa, HO OHO B Clly4ae HEOOXOJMMOCTH HEMUHYEMO OyAeT
NpUHATO (Ipyroil mouThl win OaHka B ropojae Het). [lognuHHas ke pekiama, pekiiama B
MOJIHOM CMBICIIE CJIOBAa BO3HHMKAET TOJBKO TaM, IJ€ €CTh BBIOOp MEXAY HECKOJIbKUMH
KOHKYPHUPYIOIHUMHU MPETIOKEHUSIMHU.
Bo3HukHOBeHHE cuUTyalluu BbIOOpa — BOT 00s3aTEIbHOE YCJIOBHE BO3HMKHOBEHUS
«Hacrosimen» pexinaMbl. CuTyalnio BeIOOpa co37allo pa3BUTHE MPOU3BOACTBA. PaHee Beuu
MPOU3BOAWINCH  BPYYHYIO, MPEINPUATHE PACHOJarajioch IO MECTy MPOXKUBAHUSA
MPOU3BOJUTENS M, KaK NMPaBWJIO, HEJAIEKO OT MecTa NMpoKuMBaHUs moTpedutens. Pabora
BeJach, 1Mo OobllIel 4acTH, HA KOHKPETHOTO, U3BECTHOTO 3aKa3uWKa, 3HAUMUTENIbHAs JIOJIs
TOBapa MpOAABANIACH CAMHMH IPOU3BOIUTEINSIMU. TEXHOJIOIMYECKME M COLUAJIbHBIC
U3MEHEHUSI — BO3HUKHOBEHHE MaHy(akTyp M OypiKya3Hble PEBOIOIUH — pa3pyLININ
CPEIHEBEKOBYIO LIEXOBYIO OPraHU3aLMIO0 POM3BOJACTBA. BO3HUK COM KOHKYPUPYIOIIUX APYT
C IpyroM NPOU3BOAUTENIEHN, COOTBETCTBEHHO — CO3/aJlach CUTyalus Bbioopa. IMeHHo Torna
U NOABUNACL PEKIaMa KaK MeXHON02usi Y0edxtcOeHus. NOMmeHyuaibHo20 nompeoumens 6
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npegocxoocmee OAHHO20 MO8apa HAO KOHKYPUPYIOWUMU NO KAKUM-TUOO Kpumepusim u
napamempam. Henoctato4Ho ObLIO MPOCTO OMOBECTHTH O TOBApE, HYKHO OBLIO 3asBUTH O
€ro npeumMmyllecTBax. Pekiama craja HE MPOCTO «OOBSBICHUEM», a «BOCXBAIUTEIBHBIM
O0OBSIBICHUEM).
B3auMocCBsA3b MPOU3BOJACTBEHHOI'O Pa3BUTHUS U Pa3BUTHUS PEKJIaMbl MOSCHUI (HA Marepuaie
nopedopmeHHoro pazsutus Poccun) mepsblil pycckuii TeopeTuk pekiaambl H. Ilnuckuii eme
B KoHIle X|X Beka. OH nucan: «HexaBHo ellle BCSIKUN KyIlell, JOPOKUBLINI CBOEH peryTaiu-
€H, mojarajl, 4To JEHCTBOBATh MPU MOMOIIH PEKJIAMbl HE COOTBETCTBYET €r0 JOCTOMHCTBY,
4TOOBI MPU €€ COACHCTBUHU, HANPHUMEP, MPEO/I0IeBaTh KOHKYpeHTOB. [IpenyOexnenue 3to
OBLJIO CTOJIb CHJIBHO PACIPOCTPAHEHO, YTO OHO HE TOJIBKO B JIENIOBBIX Kpyrax Impeo0iaaano,
HO OOJIBIICI0 YACThIO BCJEICTBUE OJM3KUX CHOLIEHUH C MyOJMKO#, YCBOEHO MOCIEIHEI0 110
TOTO, YTO OHAa KJIEWMMJIA MPO3BUIIEM IUIyTa BCSKOTO, KTO OCMEIMBAJICA MpUOErarh K
pexiame. Temepp 5TO BpeMs OTONILIO YK€ B o6Oiacth mnpenanui! XoTs ©U  J10JdT0
COTPOTHUBIISUINCH BCE T€ Ba)KHBIE TOPTOBBIE JI0Ma, KOTOPBIE XOTENM, YTOOBI MX pEemyTalius
COCTaBIJIsIa €IMHCTBEHHYIO HUX pEKJIaMy, OHU JOJDKHBI ObUIM MPUHATH ydacThe B OOIIEM
CTPEMJICHHUHU B JIyX€ BPEMEHH: €CJI O OHU 3TOT0 HE CHIEJaIH, TO UCUE3IH Obl BMECTE CO CBOEH
penyrarueii» [115, c. 45-46].
MHOro mno3Xe COLUMOJIOrMYeCKOe OOOCHOBAHHWE TE€HE3UCYy pEeKJIaMbl KaK COLUAJIbHOTO
ABJICHMS 1aJl B CBOMX padoTrax «EBpen u xo3siicTBeHHas xxu3uby» (1912 r.) u «bypxya» (1913
r.) B. 3omb6aptr. OH pasnenun crnocoObl BEAEHUS XO3SMCTBA B YCJIOBHUSX pPaHHETO
KanmuTajgu3Ma Ha «CHEKYISATUBHBINY W «TPAJAWIIUOHHBINY. TpaaullMOHHBIA OBLT OpH-
EHTUPOBAH, TMpeXaAe Bcero, Ha cTabuinbHOCT. OH a0CONIOTHO JIOMHUHUPOBAT B
JOKANIUTAIIUCTUYECKON XO3SWCTBEHHOM JKU3HM, HO HMEJ CYLIECTBEHHOE 3HAUY€HUE U B
«CTPOCHUM» PAaHHEKAMUTATUCTUUECKOTo ayxa. KIMeHThI elle cuyuTainuch He CBOOOJHBIMU B
CBOMX PEIICHUSX «AareHTaMU PbIHKa», a HEKUM «OTOPOKEHHBIM KpPYrom», OTBEICHHBIM
OTIIETLHOMY KOMMEPCAHTY TIOJI00OHO «TEppUTOPUM B 3aMOPCKOM CTpaHe, KoTopas
MpEACTaBICHa KOMIIAHWM KAk  OTrpaHMYEHHas  o00JacTh  JUIsl  MCKIIOUUTEITHLHOU
sKcrutyatanumy. CTposkaiiiiie BocmpelneHa Obljia BCSKasl «JIOBJS KIUEHTOBY». B. 3omOapt
MULIET, YTO «OTOMBATH Y CBOMX COCENIEH MOKYIAaTEeIeH» CUNTATIOCh HE TOJIBKO O€3HPABCTBEH -
HbIM, HO M MPOCTO «HEXPUCTHAHCKUMY... «COBEpPUIEHHO IMOCJIEI0BAaTEeIbHO TOrAa ObUIM
3anpeleHbl, Kaxaas B OTAEIBHOCTH U BCE BMECTE, T€ YJIOBKH, KOTOPHIE CTPEMIIIUCH K TOMY,
4yTOOBI YBJIEUb CBOIO KIUEHTYpPY. Emie B cepeaune XIX Beka y BaXKHEHIIIMX TOPTrOBBIX JOMOB
OCTaeTCsl OTBpalleHHE Jaxe MO OTHOLIEHUIO K MPOCTBIM JAEJIOBBIM OOBsBICHUSIM... Ho
0€3yCI0BHO MPEIOCYIUTENBHOM cUnuTatach eie J0JAroe BpeMsi, B TeUeHHUEe KOTOPOTro J1eJI0BOE
OOBSIBJICHHE YK€ CYIIECTBOBAJO, KOMMEpUecKasl pekjiama, T.e. BOCXBaJCHHE, YKa3aHHE Ha
0COOBIC TPEUMYIIECTBA, KOTOPHIMUA OJTHO TPEANPUsATHE, KOOI, 00JadaeT 0 CPaBHEHUIO C
npyrumu. Kak BBICHIYIO CTENIEHb KOMMEPYECKOTO
HETIPWINYKS pacCMaTpUBAIM OOBSIBICHHE, YTO OepyT OoJiee MemieBble IICHBI, HEXEIH
kKoHKypeHT» [53, ¢. 160]. B. 3ombapT mpuBoauT mpumep u3 (PaHIy3CKOTO TOPTOBOTO
opaoHanca 1761 r., KOTOpsIil cTpoxaiie 3anpeman BceM Kynuam [lapuka v npeamecTuii
«OeraTp», Uilla COBIT CBOUM TOBapaM, a OCOOEHHO — pa3JaBaTh JIMCTKHU, HA KOTOPBIX yKa-
3aHbl TOBapb». Kymen gomxeH Obul, mo BeipaxeHuto . [edbo — aBTOopa HE TOJBKO
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«Pobun3ona Kpy30», HO ¥ KHUTHY 110 aHTJIMACKOU TOPTOBIIE, — «UMesl 003Kbe 0JarocioBeHue
U TIPHJIOKUB COOCTBEHHBIC YCHIIHSI JOXKHUAATHCSA CBOCH JIOJIM B TOPTOBIE € cocensaMmu» [53, c.
568]. Ocyxnaanoch, Jaxe eclii Kyrel 0COOCHHO yKpallajl CBOIO JIABKY U CTPEMUJICS 3aBJICYb
MOKYTIATeJIs MPUBJICKATEIbHBIMU BUTPUHAMH.

CkaxxeM TIOMYyTHO, YTO TaKOW B3MJsAJ Ha OW3HEC, CTPAaHHBIM I COBPEMEHHOTO
MpEeANPUHUMATENSA, ObT 0OOCHOBAH HE TOJIBKO BUIHBIMH XPHUCTHAHCKUMHU TEOJIOTaMH, HO
MOJIYYMJI  PACTIPOCTPAHEHHE eIIe B JOXPUCTHAHCKOW Qumocodckoit Tpamuiuu. Tak,
ApucroTtenb BBEJ MOHSATHE PACIPEAeIUTENbHON cripaBeIMBOCTH. OH cuuTaj, 4To MpU 3a-
KJIFOUEHUHU JIOTOBOpa HE TOJIbKO OOMEHHMBaeMble OJiara JOJIKHBI UMETh PaBHYIO CTOMMOCT,
HO JOJKEH OBITh BBIPABHEH M 3apa0OTOK JOTOBAPUBAIOIIMXCA CTOPOH. [Ipu 3TOM MOIKHBI
OBITh YYTEHBI COIMAIBHBIA CTATyC M CTENEHb HYXK/IAaeMOCTH Y4YaCTHHUKOB JIOTOBOpa, T.C.
MIPU3HABAIOCH CIIPABEUIMBBIM, €ClIM OelHas «JI0rOBAPWBAIONIASICS CTOPOHA» MOJYYHUT OT
noroBopa Oosbiine, yem Ooratas. CXOAHBIX B3IUIAJIOB MPUICPKUBAIKNCH, BCIEA 32 HUM, U
cpenHeBekoBbie ¢uiocodsl, Hanpumep, Poma AxBuHCKHMU. C HayajaoM IMOBCEMECTHOIO
pacrpocTpaHeHUs KamUTaTUCTUYECKUX OTHOIICHUH, TAKKUE B3TJISAIbI CTAIM HEMOMYJISIPHBIMU.
Anrmuiickuid  punocop XVII Beka Tomac ['o00c, Hampumep, cuuTanm OECCMBICICHHBIM
MOpaJbHBI TOAXOJ K d3KoHOMHKE. Crenka MOXET JIMIIb COOTBETCTBOBATH WM HE
COOTBETCTBOBATh 3aKOHY, JIOOOW JOTOBOP CIIPABEIJIMB, €CIIU 3aKJIIOUYEH MPU J1I0OPOBOJIBHOM
cornacuu cTopoH. Ho cmopsl mpoaoipkanmncs. OAWH NpUMEUYATENbHBIA IWITPUX — Ajam
CMUT, U3BECTHBIA Y HAC UCKIIIOYUTEIIBHO KAK OCHOBOIMOJIO)KHMK HAYYHOM SKOHOMUYECKOMN
TEOPHH, COBPEMEHHHUKAMHU BOCIPUHUMAJICS B TEPBYIO oOdYepeh, Kak (uiaocod-MopaiucT,
BO3TJIaBJIABIIMN Kadenpy HpaBcTBeHHOH (uiiocopuu yHuBepcutera ['masro. B 1759 r. B
Jlonnone BeImIEN ero GyHAaAMEHTAIBHBIA TPYH «Teopuss HpaBCTBEHHBIX YYBCTBY» (PyCCKOE
uznanne — 1997 r. [139]). Umenno stuka «BbiBena» A. Cmuta Ha (PyHIaMEHTaJIbHBIC
AKOHOMHYECKHUE 3aKOHBI.

Ho omnoBpemenno, mo 3ombapty, pyoex XVII—XVIII BexoB Obu1 BpeMeHEeM OCHOBaHUS
MHOTOYHUCJICHHBIX TPEANPUITHA CHEKYISTUBHOTO THIMA, CO3JaHHBIX [JII TOTO, YTOOBI
coOpaTh HEOOXOAMMBIE JICHEKHBIE CPEICTBA M «OOpATUTh HACI0 B JEUCTBUTEIHLHOCTHY.
Cozpanuerakux OpeAnpUsITHH JEp>KaoCh, MPEkKIE BCETO, HA «XBACTIUBBIX BOCXBAJICHUSX
HOBBIX OTKPBITUNA, HOBBIX H300pETEHMM, HOBBIX MAIIMH M €I¢ BCSIKUX JAPYTHX BEIIEH,
MPEBO3HOCUMBIX BBIIIE CBOEH JEUCTBUTENBHOM LIECHHOCTW» [S53, ¢. 94]. OTimuuTenpHas yepra
ATOTO THUIA MPEANPUHUMATEIBCTBA — HEOOXOJUMOCTh YBJIeub 3a cobOod apyrux. «OH
o0eIaeT 30JI0ThIE TOPbl M YMEET 3aCTaBUTh BEPUTh CBOMM oOemanusM. OH BO30yXaaeT
danTaszuto, oH Oynut Bepy. OH OyJIUT MOTYYHE WHCTUHKTBI, KOTOPBIE UCIIOJIB3YET /I CBOCH
BbIrO/IbL... Co3aTh HACTPOEHHWE — BOT JIO3YHI! A 4TO JJIsI 3TOTO XOpPOIIM BCE CPENICTBA,
3aBOCBBIBAIONNE BHUMAHUE, JIOOOIMBITCTBO, >KEJIaHWE KYMUTh, caMO COOOW pa3ymeeTcs.
[Mlymuxa cranoButTcs camorienbio» [53, c¢. 98]. Takoit Tum mpeanpuHUMATEILCTBA OBLI
HEBO3MOXKEH 0€3 «BOCXBAIUTEIHHOTO OOBSIBICHUSN», «BBIXBAIMBAHUSI» (ciloBa 3ombapra),
MPUBJICKAIONIETO KIUEHTYPY. B 3THX yCIIOBHSX OOBSIBICHHE «C YOEKTAIONUM KOMIIO-
HEHTOM» JICHCTBUTEIILHO CTAaHOBUTCA «JABUTATEIEM TOProBIW». ECTECTBEHHO, YTO
pacnpocTpaHeHue MOJ00HOT0 TUMa MPEeINPUHUMATEIBCTBA, OTTECHIBLIETO TPAJAUIIMOHHYIO
«YECTHYIO TOPTOBIIO», OBUIO MNHUTATEJbHOM TMOYBOW JUIsi (POPMUPOBAHUS PEKIAMHOTO
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uHctutyTa. Kak noguepkusan 3oM0apT, pekiama — 3mo pa3eusulasncs 6 Cucmemy no2oHs 3d
noxynamenem [53, c. 587]. Kcratm, m3BectHas ¢dpaza B. Maskockoro «Pexmama —
JABUTATEIh TOPTOBIMW» — 3TO, TaK CKa3aThb napadpa3 JIO3yHra Ha TOBAapHOM 3HAKE
KPYITHEMILIETO PEKJIAMHOIO0 areHTcTBa JopeBoironuMoHHOM Poccum — «Toproseii oM
Mertiiens u Koy». Croran, mosiBuBmmiics B camoMm Hadajge XX Beka, 3Bydasn Tak: «O0b-
SIBJICHUE €CTh JIBUTATE]Ib TOPTOBJIM.
IlockoMIBKY B TpPaJMIMOHHOW XPHUCTHAHCKOW KYJIbTYpEe KOMMEpPYECKass OpHEHTAIUs
JESATENBPHOCTH CUYUTANACh MPENOCYIUTEIBHOM BIUIOTH 10 BTOpoil mojoBuHbl XIX Beka,
30MO0apT MOAYEPKUBAET, YTO OTPOMHYIO POJIb B CTAHOBJICHUH PEKJIAMHOTO Jieja ChIrpalid He
CTOJIb TECHO CBSI3AHHBIE C XPUCTUAHCKON ITUKOW €BPEHCKUE KOMMEPCAHThI. B yacTHOCTH, OH
MPUBOJAUT MHOTOUHUCIEHHBIE (AaKThl, YTO MUMEHHO EBPEUCKUU KamuTal CTOSJI y HCTOKOB
ra3eTHOM pEKJIaMbl, «3a3bIBAIBHOM pPEKJIAaMbl» PA3HOCYMKOB M MEJKHX TOProBUEB. «OHH
MepBbIE, HAIIEPEKOP FOCHOACTBYIOIIMM BO33PECHHSAM, PEIIUTENBHO BBICTABUIIN MPUHIIUI, YTO
KX/l KOMMEPCAHT UMEET TPaBo (M 00S3aHHOCTH) MPUIATh CBOEMY MPEIOKEHUIO TAKYIO
(dhopmy, 4TOOBI MIPUBJIEYb K c€0€ KaK MOXHO OOJIBIIIYIO YacTh HAJIMYHBIX MOKYyIAaTeIeH WIH
e, co3/laBas HOBbIE MOTPEOHOCTH, YBEJIIMUUTH BO3MOXKHOCThL cObITa» [53, c. 588]. IIpu sTom
3omOapT oOpalan BHUMaHue Ha J1Ba (GOPMUPYIONIUXCS TUIA PEKJIAMUPOBAHUS — «BHEIITHEE
YJIOBJICHUE TIOKYTATENs» U «BHYTPEHHEE YJIOBJICHUEY». BHelHee — 3T0 UHPOpMUpPOBAHUE O
TOBape,
«MPUCTAaBaHKME» K MOKYyMNaTeNsIM, IEpCOHANIbHAS MpoAaxka. « BHyTpeHHee yIIOBIEHUE» — 3TO
HE MPOCTO MPEAJIOKEHUE TOBapa, a MPEIJIOKEHUE €r0 B MPUBJIEKATEIBHOW I MOKYyNaTes
(dbopme, BBEJICHUE B HETO «YOEKTAIOIIEr0 KOMITIOHEHTA.
NHade roBopsi, JIEMEHT «BBIXBAJIIMBAHUS» BBIABUHYTOI'O MPEIJI0KEHUS COBEPLICHHO HE
00s13aTeHHO JAOHKEH OBITh BRIPAXKEH BepOasib-HO. VICTOIb30BaHHbIE B peKJIaMe BU3YyabHbIC
oOpa3sbl, I[BETOBas raMma, KOMIIO3HUIMSI PEKIAMHOTO OOBSIBICHUS, BBHIOPAHHBIH HOCHUTEINb
peKJiaMbl (HampuMep, MPECTHIKHASI Ta3eTa) TaKXKEe MOTYT CIYXHUTh 3Tod 1enu. Eciam tak
B3[VISIHYTh Ha TPAKTUKy PEKJIAMUPOBAHUSA, TO CTAHOBUTCS OYEBUIHBIM, 4YTO IMOJE
«HEBOCXBAJIMTENILHOM pEKJIaMbly — T.€. PEKJIaMbl 03 Kakoro-inubo yOexaaroiero
KOMIIOHEHTa — Ha HACBHIIIEHHOM pPBIHKE HEBEJIMKO M KacaeTcsi TeX TOBAapOB, KOTOPHIC
HaxXOJATCSd HEKOTOpPhIM 00pa3oM BHE KOHKYPEHTHOTO TMOJisf, T.€. HE HMMEIOT OYEBUIHBIX
aHajoroB. [IpuMepoM MOTyT OBITH 00BsIBJICHHS B razete «M3 pyk B pyKW» O KHUTAX CTapbIX
JIeT U3JIaHusl, KOTra MPOCTO MEePEUUCIISIOTCS Ha3BaHus. B ciydae ke MpUCyTCTBUS HAa PHIHKE
KaKUX-JTMOO0 aHAJIOTOB TOSBIJISIIOTCS TAaKUE DJIEMEHTBI OOBSBIICHHUS, KaK «JICIICBO» (2 MHOTJA U
HA000POT — «JIOPOTO»), «C TOCTABKOW HA JIOM», «TOPT» U T.M. UeM BbIIIe KOHKYPEHIIUS B
TOW WJIM WHOM OTpaciid, TEM 3HauyuMee J0JIA «yOexJarolero KOMIIOHEHTa» B OTPaciieBOn
pexiame. Tak, HanOoyiee M3OMIPEHHOMN SBISETCA pekiiama mapdroMepuu, MUBa, KOHIUTEP-
CKMX W3JIETTUH, MOIOIINX CPEJICTB, T.€. TOBApOB, MPOJBUIAEMbIX HAa BBICOKOKOHKYPEHTHBIE
peiHKHM. Ecnm  ypoBeHb  OTpacieBBIX pacxo0B Ha pekjaMy B aBTOMOOWMIIbHOMN
MIPOMBITIUIEHHOCTH COCTABIISIET OKOJI0 3% OT 000poTa, To B naphromepun — cBbite 30%.
Nrak, pe3romupyromas TOYKa 3peHUs] CEro/IHsI — peKJiaMa, OrpaHuYeHHas MPeICTaBICHUEM
«HEeUTpanpHOI» MH(DOpMaIUKU, HE colepiKailas yOeKIarllero KOMIOHEHTa, CBA3aHHOTO C
NPOJBUKEHUEM MAPKH, HE SBJIIETCS pEKJIaMOM B 0OBIYHOM CMBICJIE CJIOBA.
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PaccmoTpuM  DmyHKT 6, KacarmIMICS  HEIWMYHOM  IPE3CHTAllMA  PEKJIAMUPYEMOTO
npeaioxKeHus. MicTopuyeckn NepBbIMA PEKJIAaMUCTAMH ObLIM camu npousBoauTenu Onar. C
BBIJIETICHUEM TOPTOBIM KaK 0COOOTO BUJA JEATEIBHOCTH 3TH (DYHKIHMU MOCTENEHHO CTalln
IIepexXouTh K TOoproBuaM. Ho m B TOM, M B JApPyroMm ciydyae pekiiama HOCUJa IO IIpe-
MMYIIECTBY XapaKTep YCTHOM KOMMYHHUKAIIMHM (TaK HA3bIBA€MbIE «PEKIIAMHBIE BBIKPUKH).
Ve Ha paHHEM 3Tane peKjaMHas KOMMYHHUKALHs C MOTEHUUAIbHBIM NOTpEOUTENEM ObLIa
IBYX BUJOB — O€3IMYHOCTHAsI («BBIKpUKM» TJallaTaeB, HE OOpalleHHbIE HU K KOMY
KOHKPETHO) M JIMYHOCTHass  (MH(QOpMALMOHHOE  OOCIIy>)KMBaHME  IE€PCOHAIBHO
UACHTU(ULIMPOBAHHOTO noTpedutensi). llepBblii THIKOMMYHUKAMU O€3YCIOBHO MOKHO
OTIpEeENUTh KaK peKiiaMy, XOTs MpeACTaBIeHUE Ojlara ayAUTOPUM MPOU3BOJIUTCS 371eCh 0Oe3
MOCPEHNKA, B KaUYECTBE KOTOPBIX 3aTeM OyAyT HCIIOJIb30BAaThCS TOPOJICKOE MPOCTPAHCTBO
(Haamucu Ha CTeHaX JOMOB), Fa3€Thl, AKYPHAJbI U T. 1.
BTopoil TMII KOMMYHUKALIMK TOJyYHJI Ha3BaHUE «IMYHAS Ipojaxa». «JIMuHOW mpomaxkein
3aHMMAIOTCS MPOJABIBI B Mara3uHax, KOMMUBOSIKEPBI, PAa3HOCUMKN TOBapa. 3HAYUTEIBHYIO
4acTh MX JCSATEIBHOCTH (B YaCTH MPE3EHTAIUU TOBapa) MOXKHO COOTHECTH C PEKJIaMOU, HO
Ipyras 4acTb OTHOCUTCS HE K MPEICTABICHUIO TOBApa C LIEJIbIO CONECHUCTBUS €T0 PEATU3aliH,
a K caMOi peanu3anuy (3aKiIro4eHre U o(popMIIEHHE CAENKHU, pacyeT, Bbliadya ToBapa H Ip.).
[TosToMy nuuHas npoaaka TPAAULMOHHO HE BKJIOYAETCS B PEKJIAMHYIO AEATENbHOCTh. K
TOMY %€, 10 MEPE Pa3BUTHUS COOCTBEHHO PEKJIaMBbl, JTOJISI «PEKIaMHBIX» (GYHKUIUNA TPOJaBLa
YMEHBbIIAETCS, a J0Jid (YHKIMM IO KOMMEPYECKOMY OOMEHY UEHHOCTSMHU (MpOaake)
BO3pAacTacr.
Ho B cBs3u C pa3BUTHEM D3JIEKTPOHHOM KOMMYHHUKAllMM, HAMOJHEHHEM 0a3 JaHHbIX,
«JIMYHOCTHO-OPUEHTHPOBAaHHAs» peKjamMa CTaHOBUTCA Bce Ooznee 3HaunMmoil. Tak,
TEXHOJIOTHs JIUPEKT-MapKETHHIa IIPEAIoJaraeT pEeKJIaMHYI0 KOMMYHHKALMIO C 3apaHee
UACHTU(PULIIMPOBAHHBIM MOTpeOuTeNneM. PexiaMHON city:k0e U3BECTHBI HE TOJIBKO €r0 UMs U
aJipecHble CBEJICHUS, HO M JIpyrue, Oojiee YacCTHBIE CBEICHHUS — BO3pacT, JOXOJ, KpyT
uHTepecoB U np. Ho u B 3TOM cilydae pekiamHble oOpallleHusl COCTaBIISIIOTCS B pacyeTe Ha
rpynny (OycTb U y3KYyl0) NOTEHIMAIbHBIX MOTpEOHUTENEd C OAMHAKOBBIMU XapaKTEpHUC-
THKaMH, a HE Ha K&XKJ0Tr0 KOHKPETHOTO MTOKYIIATEIIsl, YTO UMEET MECTO NPHU JIMYHOM IIPOJIaXKe.
TonbkO B TMEPCHEKTUBE BO3MOXKEH MEPEXOJ HAa HOBOM TEXHUYECKOM OCHOBE K
JUCTAHIIMOHHOW JIMYHOCTHOW KOMMYHHMKAallMA B UEJISAX pealu3alid ToBapa, Kak Obl K
JTHACTAHIMOHHOM JIMYHOU ITPOJAKE.
Takum 00pa3oM, wuAEHTUGUKALMS KPUTEPUATBHBIX TPU3HAKOB PEKJIAMbl TO3BOJISIET
chopMHUPOBATH CIEIYIOIIEE ONpPEICICHHUE:
Pexnama Bxmo4aeT B ce0sl peKJIaMHbIe COOOILEHUS U PEKIIaMHYIO IeATeIbHOCTh. PexnamHnoe
coobweHue — cooOlIeHHE, KOHEYHOU I1eJIbI0 KOTOPOTO SIBJSIETCS peaju3anusi ToBapa. ITO
cooOIIeHNEe He-MepCOHU(PUIMPOBAHO, OIJIAYE€HO, MEepeAaH0 OT HMEHH HEaHOHHMHOIO
pekiamoznatens. Kak mpaBuio, OHO COIEPKUT YyOEKJAIOUIMl KOMIIOHEHT M JOBEIEHO J0
ayTUTOpUN O€3MUYHOCTHO. Pexnamuoli OeamenvbHocmbio Ha3bIBaeTCs MpodeccroHalibHas
AESTeNIbHOCTh 10 CO3/JaHUI0 PEKJIAMHBIX COOOIEHUN M JOBEJACHHUIO UX /O IEJEBOM ay-
JUTOPUN.
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B onpeneneHnn moCTaBIEHO CIOBOCOYETAHUE «KakK IpaBwioy». Pekiiama pa3zHooOpasHa,
IIO3TOMY BCE CIIy4au, 0COOEHHOCTHU MPEAYCMOTPETH MPOCTO HEBO3MOKHO.
Wrak, B maHHON paboTe MOJ MOHATHEM pekiama OyIyT MoJapa3ymMeBaTbcs Bce (POpPMBI
PEKIIAMHBIX COOOILEHNI M BCE BUBI PEKIAMHON NEATENbHOCTH. Pexnama, makum obpazom,
udeHmupuyupyemcs: Kak 06aacmes CoOyuanbHol NPaKmuku, ¢ NPUCYWUMU SMOU NPAKMUKe
npoyeccamu, OMHOWEHUAMY, pe3yIbmamamu. Ima COYyuaibHas NpaKmuka onocpeoyem
npoyecc 0oMeHa 8 Mo e20 uacmu, Komopas CeA3ana ¢ NOMmpeoUmenbCKuM 8bloopom. Imo
onocpeoosanue npou3eooUmcs uepes Npeoocmasgienue HOMeHYUaIbHbIM NOmpeoumensm
UHGDOPMAYUOHHBIX MOOeel 8bIHECEHHBIX HA PLIHOK npednodiceHul. Takoe MMPOKOE TOJIKOBA-
HUE TIOMOXKET PACCMOTPETh 3TO COLMAIBHOE SIBJICHHE BCECTOPOHHE, B IIMPOKOM KOHTEKCTE
COLIMAJIBHOM KU3HHU.
Pexnama mpommia JOJTrMHd UCTOPUYECKUMH NIyThb. B HacTosIiee BpeMs pPa3BUTHIE CTPaHBI
BCTYNIMJIM B 3MOXY JABYX IJI00albHBIX TpaHCPopMaluil — mepexoja OT HHIYyCTPUAIbHOIO
o0IIIeCTBa K NOCMUHOYCMPUATbHOMY (UHDOPpMAYUOHHOMY) W OT BIIOXH MOJIEpHA K DIIOXE
nocmmooepHa. DakTUYECKU, 3TO JBE CTOPOHBI OJHOTO M TOTrO € MpOIEecca CMEHBI Ma-
paaurmMbl  OOIIECTBEHHOIO pa3BUTHS Ha pyOexe Teicauenetuil. Tonbko mepBas
TpaHchopmals Kacaercs, MPexJie BCEro, SKOHOMUKH, BTOpPasi — OOIIECTBEHHOIO CO3HAHMSI.
B HoBoW mapagurme uH(poOpMalus OLEHUBAETCA KakK KIIYEBOM pecypc, 3aMellaroiui
pecypchl MPUPOAHBIE U TPYAOBble. MaTepuaibHON OCHOBOM TakoW TpaHc(opMalu CTaan
KOMITBIOTEPBI, CPEJICTBA KOMMYHUKALIMK U UH(OPMAIIMOHHBIE CETH. DTO MOBJIEKIO 3a cO00M
LEJbIN PsJl COLMATIBHBIX CIIEICTBUIN: NHPOPMALIMOHHBIE TEXHOJIOTUN CTAIH ONPEACISIOIINMU
JUI CaMbIX pa3HbIX cep yenoBeUecKoW KM3HU, BO3HUKIIA HOBAs JEMOKpATHUsl, OCHOBAaHHAs
Ha npuHLuIe KoHceHcyca, CMU npuoOpeno HEKOTOpble (PYHKIMHM BJIACTHOTO MHCTUTYTA,
UCCIIEIOBaHUsT U pa3pabOTKU CTajlu OIpenessioulel OoTpacibl0 HapOJAHOIO XO3sCTBa,
IpaHulbl CTAJIM MPO3payHbIMU, TEXHOJOTHH, OCHOBaHHbIE Ha MpeoOpa30BaHUM BELIECTBA U
SHEPruM, CTaJIM 3aMElaTbCsl TEXHOJOTUSMH, OCHOBaHHBIMU Ha MpPeoOpa3oBaHUU
uHpopMalun (MHOOPMALIMOHHBIMU TEXHOJOTUSAMHU) U T.A. OJHUM CJIOBOM, HU3MEHWIUCH
MPaKTUYECKHU BCE MPUBBIYHBIE MPEACTABICHHS O MOILIY CTPaHbl, 0 HA3HAYEHUH YEJIOBEKA, O
KOHKYPEHTOCIIOCOOHOCTH.
Pexnamnas texHosorus o ¢Gopme u Mo CyIlecTBY ecTh TexHoJorus uHpopmaimonnas. C ee
MOMOIIIbIO TOBapbl HE MPOMU3BOAATCS M (PU3MYECKHU MPEIMEThl HEe MepeBo3siTcsa. Pesynbrar
paboThl pekiamucTa — HHPOpMalUs, HHPOPMALMOHHAS MOJENIb pPEKIaMUPYEMOTO
oObekTa.FIMEHHO 3Ta MOJEiIb HCHOJB3YETCS pEKIaMoJaTeasiMA B LENSIX YHpPaBICHUS
NOTPEOUTETHCKUM MOBEACHUEM U, O0Jiee MIUPOKO, B LIETAX COLMAIBHOTO yIpaBieHus. Yepes
MH(GOPMALIMOHHYIO MOJIENIb PEKJIaMUPYEMOIro TOBapa peaju3yloTcs Takue (QyHKIUU
pexiambl, Kak HWHGOPMAlMOHHO-KOMMYHUKATUBHAs (TpenocTaBiieHMe HH(opmanuu
MOTEHIIUAIBHOMY MOTPEeOUTEIIO), ah(HeKTHBHO-KOMMYHUKATHUBHAS (mepenaua
HMOLIMOHAIIBHOTO OTHOUIEHHSI K OOBEKTY pEKJIambl), pPery-IsiTUBHO-KOMMYHUKaTHBHAs
(U3MeHEeHHEe TOBEACHUS B pe3ysibTare KOMMyHUKanuu). COOTBETCTBEHHO, pEeKJIama, IO
OTIpe/ieNieHI0, Aaxke Ooyiee ageKBaTHA OOIIECTBY MOCTUHAYCTPUAIBHOMY, YeM HHIYCTpH-
JILHOMY.
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[lapanienbHO CO CTaHOBJIEHHEM MOCTHUHAYCTPUAIBHOIO OOLIECTBA (POPMHUPYETCS HOBOE
KyJIbTYPHOE CO3HaHHE — TOCTMOJEpH. Eciu OCHOBHBIM NPHHLMIIOM MOJAEpHA ObLI
palroHaIn3M, TOCMOICTBO pa3yMa, TO OCHOBOM (MI0COPUH TOCTMOIEpHA SBIISETCS TE3HC O
TOM, YTO BCEOOIas equHas AeMCTBUTEIHLHOCTh JOKHA ObITh MIO3HAHA HE Yepe3 MUP, a uepe3
yenoBeka. ['ocmoicTBo B 0011I€CTBE TEXHUKO-3KOHOMHYECKHUX PEIICHUN U TE€OPU CMEHSETCS
npeo0aaHleM PELIEHU, OPUEHTHPOBAHHBIX HA KYJIbTYypy U 00YCIOBIIEHHBIX €t0. [IpuHImn
TeXHO-MOp(pU3Ma  YCTymaeT  MeCTO  aHTponoMopdusmy.  Aumponomopgusm — —
COLIMOKYJTYPHBI  MPUHLMUII ~TOPUHSTHS — pEHICHUH, mexHomopgusm —  TEXHUKO-
SKOHOMHUYECKUH, paluMoHaIbHBIA. B 3moxy MoaepHa MoOAENIM TEXHHUYECKOTO H
HEOPraHWYEeCKOTO MHUpa NEPEHOCUIIUCh Ha TMPOIIECC CAMOIOHMMAHHUS YEJOBEKa, Ha €ro
OTHOLIEHUS C MHUPOM M JIIOABMH. B mocTMOJepHE IpU3HAETCS TIJIABEHCTBO YEJIOBEKa,
YEJIOBEYECKOr0 BOCIIPHATHS, YEIOBEUECKUX MTPEACTABICHUN HaJl IPUHIMIIAMU TEXHUYECKOTO
U HeopraHmyeckoro wmwupa. llpuHIunD CyObEKTUBHOCTH CTaHOBHUTCS B IIOCTMOJIEPHE
pemaromuM. Ocoboe 3HaueHUE B MOCTMOJAEPHE IMPUIAETCS CTPYKTYpaM CO3HAHMSI, TAaKUM,
KaK MPEJCTABIICHUS, MUKW, YCTAHOBKHU, CTEPEOTUIIbI, MHEHHSI, MEHTAJIUTET, JUCIO3ULIUH,
OTHOLIEHUS, YOexXIAeHUs!, MOTHUBAIlMU. VIMEHHO K 3THUM CTPYKTypaMm CO3HAaHUS aneuIupyeT
pekiiaMa, yoexaas ayAUTOpPUIO B MPEUMYIECTBAX JAHHOIO MPEMJIOKEHHS HAJl aHAJIOraMHu.
NMEHHO OHM TMOPOXKAAIOT «IPU3PAKH BelIeH» — WH(OPMAIMOHHBIE MOJEIU TOBApOB, B
KOTOPBIX TJIABHBIMU CTAHOBSITCSI HE peajbHbIE MOTPEOUTENILCKME CBOMCTBA 3TUX TOBApOB, a
WX UMUJDKEBBIC XapakTepuctuku [14, c. 134—138].

AJneKBaTHBIM TTOCTMOJICPHY KaHAJIOM pPEKJIaMBbl SIBJISIETCSl ceTh VIHTepHeT, KoTopas siBJseTCs,
C OJIHOW CTOPOHBI, KAHAJIOM MAacCCOBOM KOMMYHHUKAILIMHM, a C JAPYrOM — pPaCIpEIeIICHHbIM
KaHaJIOM, MPEJOCTaBISIOUIIM HH()OPMALIUIO Y3KUM CEKTOPHBIM ayJUTOPHUSM B 3aBUCUMOCTHU
oT ux uHrepecoB. Ceronnsa VHTEepHET cTaHOBUTCS upe3BblUaiHOIIpMHIUIIBI e MO3HAHUS B
napagurMe IOCTMOJEpHa IMpEenAroyiaraloT OTKa3 OT pPacCMOTpPEHUs O0OIecTBa Kak
(GYHKIIMOHATBHON CTPYKTYpBl. AHTpONIOMOp(hH3M 33aJa€T OTHOILIEHUE K KaXKIOMY MHAUBUIY,
bakTy, SBJIEHMIO KaK K 4YEeMYy-TO OCOOCHHOMY, a HE€ TMpPOCTO MPOSBICHUIO 00IeH
3aKOHOMEpPHOCTH. [lo3TOMYy ecTh MpeAmnosioKeHHe, 4To OOILIECTBO 3pEoro MOCTMOJEpHa
OyZIeT COCTOSTh M3 OTHOCUTEIBHO HEOOJBIIMX CaMOOPraHU3YIOUIUXCS COOOUIECTB,
OCHOBAHHBIX Ha E€IWHCTBE MHUPOBO33peHHil. CTpykTypa 3THUX COOOLIECTB OyAeT camoi
pa3HOM — OT CPEAHEBEKOBOW HMEPAPXUHU [0 MICAIBHOTO PaBEHCTBA, OT JMOepain3Ma [0
totanutapusma [58, ri. 6]. Ho HukTo He Oyner OOpOThCs 3a MpaBa YeloBeKa, IOTOMY UTO Y
mojen OyeT BO3MOKHOCTh BbIOMpaTh cede coo0IIecTBO MOJOOHO TOMY, KaK YK€ CerofHs
MOHO, B TIPHHIIUIE, BbIOpaTh ceOe cTpaHy mpoxuBanus. OOIIECTBO CTaHET MAKCUMAIBLHO
wiopanuctTuuHo. Ho mumopanu3m tpedyeT, 0THOBPEMEHHO, OT MHAMBUAA CAaMOIUCIUILINHBL,
MTOBBIIIEHHSI CTETIEHH €0 «KYJIbTYPHOCTH», T.€. pOCTa OPUEHTALMH HA HOPMATHUBHO-IIEHHOCT-
Hy10 cdepy. COOTBETCTBEHHO M pekjiama, MpEeTeHAyIoIas Ha YCHEIIHOCTh B HOBBIX
COIMAIIBHBIX W HUJCOJIOTMYECKHX  CHUTyalusx, JOKHA  OpPUEHTHUPOBAThCS  HA
aHTPOMOJIOTHYECKHE KPUTEPHUH, BOIUIOIIATh B C€0€ IIPUHLIUIT aHTPOTIOMOp(pH3May.

B nmocnenyromux riaBax Mbl TOCTaBUIM ce0€ IENbl0 J1aTh  COLIMOJIOTHYECKYIO
MHTEPIPETALMIO T€X MEXAaHU3MOB, C IMOMOIIbI0 KOTOPBIX COBPEMEHHAas peKjiama peliaeTt
JIOCTATOYHO HAPAOOKCAIbHYIO 3a0ady — obecnedums eOUuHO0OpasHoe B030elcmsue Ha
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ayoumopuio 8 Yclo8usix HaApacmarouje2o OOMUHUPOBAHUS NPUHYUNA AHMPONOMOPPUIMA.
OnHuM W3 METOAOJOTMYECKUX OCHOBAHUM JUIsl PACCMOTPEHHUS 3TOr0 BOMNPOCA SABJISETCS, IO
HalleMy MHEHHIO, aHAJIN3 PEKJIAMHOTO TUCKYypca.
1.2. Inckypcebl pekaaMbl
Teopust nuckypca, HECMOTpsi Ha cial0yi0 pa3pabOTaHHOCTh CAMOTO OCHOBHOTO MOHATHA,
SBJISIETCS HBIHE OJHUM W3 aKTUBHO PAa3BUBAIONIMXCS MEXKIUCUUILIMHAPHBIX HANpaBICHUN
uccienoBanus. Takoe ucclieqoBaHUE MPEAIOJIaraeT CUHTE3 METOJOB U PE3yJbTaTOB pa3jiny-
HbIX HAayK — COLIMOJIOTHH, JIMHIBUCTHKH, ICHUXOJIOTUU. B JHMHIBUCTHKE IUCKYPCHUBHBIM
NOJAXO0J MOJy4Yws o0co00 mHpokoe pacnpoctpaneHue. OOYCIOBIEHO 3TO aKTHBHBIM
dbopMupoBaHUEM BO BTOPOW MoJioBUHE XX BeKa TAKOro HaMpaBiCHUS JUHTBUCTUKH, Kak
«KOMMYHHKATUBHOE SI3bIKO3HAHUE». B HEM SA3bIK pacCMaTpUBAECTCA HE KaK «UHCTPYMEHT,
KOTOPBIM JIIOJI  «IOJIB3YIOTCS», a Kak COOCTBEHHO KOMMYHHMKATHUBHAs JI€ATEIbHOCTh
yenoBeka. He «roBopeHue», a «roBOPSIIHNI YeTOBEK» C MPUCYIIEH eMy CyObeKTUBHOCTBIO U
COIIMAJIBHOCTBHIO TIOCTAaBJICH S3bIKOBEAMU B LIEHTP MOJO0OHBIX HcchenoBanuil. Ho nonsTue
«IUCKYPC», «TUCKYPCUBHBIN MOX0/1» BBIXOAUT JAJIEKO 3a PaMKH JIUHTBUCTHUKH, T.€. HAYKH O
SI3BIKE U SI3BIKOBBIX KOHCTPYKIUSIX. J[[UCKYpC CErojiHsd — MHOTO3HAYHBIA U MIUPOKO YIOTPEO-
JI€MBIA TEPMHUH.
CaMo cJI0BO IPOUCXOJIUT OT JATUHCKOIO TEPMUHOJIOTMYECKOT0 THE3/1a, 03HAYAIOILIEr0 pasyM
(discursu), paccyxaenne (discursum), wmeicas (discursus), pasmeruistontuii  (discurser).
Juckypc B MepBOHAYAIBHOM 3HAUYEHWU — KAKOE-TO YMCTBEHHOE IMOCTPOEHHUE, HCIOJIb3ye-
MO€, IO BBIpaXKEHHIO cpenHeBekoBoro ¢unocodha Huxonmer KyszaHcko-ro, 3apaBbiM,
CBOOOJHBIM WHTEJUIEKTOM TPU TMO3HAHUH HCTHHBI, «KOTOPYIO OH HEHACBHITHO CTPEMHTCS
JI0CTUYb, O3UPasi BECh MUP B HEyCTaHHOM Oere». Pene JlekapT moaxoaun K AUCKypcey Oosee
CTporo, 00O3Ha4as JTHM TIOHATHEM HE OECHOpsIOYHBIA «Oer 3a HWCTUHOI», kak H.
Ky3aHckuii, a JOrMYHO BBIBEPEHHBIM NyTh K UCTHUHE: «MATHM Kak MOXHO mpsiMEE B OAHY
CTOpPOHY, HE MEHsSsS HAMNpaBJICHUS MO HUYTOKHOMY MOBOAY»;, «U T€, KTO XOASAT OYECHb
MEJIJICHHO, MOTYT MPOJABUHYTHCS 3HAYUTEIBHO OOJIBIIE, €CITU OHU CIEAYIOT MPSIMBIM ITyTEM,
10 CPABHEHUIO C TEMH, KOTOPhIE OETYT, HO YAAISIOTCS OT HEro (pazyMa)»- mucai OH B CBOEH
pabore «Paccyxnenus o merone». Pene JlekapT Ha3Baj 3TOT CBOW 3HAMEHUTHIA TPY[ MO-
dbpanmyscku «Discours de la meth-ode». Ha nareinu ke emy ngaHo HasBanue «Dissertatio
de...» (amccepramus). DTa TpaguiMs JABOMCTBEHHOCTH CaMOTO IOHSTHS COXpPaHWIAch B
HayyHOM TepmuHOjJoruK u cerogds. Crmosapr New Webster's Dictionary ompenensier
«discoursy u kKak pa3roBop, pedb, BHICTYIICHHE (T.C. JIFOOYI0 KOMMYHUKATHBHYIO MPAKTUKY,
BKJIFO4as BepOanbHbIE W HEBEpOadbHBIC €IWHUIIBI), W KaK «UYETKOE, CHUCTEMATHYECKOE
uccienoBanre Tembl» (nuccepramusi). Kant B «KpuTuke uuctoro pasyma» mpeaiarai
OTPaHUYHTH Cepy TUCKYypCca TOJBKO <JIUCKYPCHUBHBIMY», T.€. JIOTUKO-(OpPMaTU30BAHHBIM,
MOHATUIHBIM, TepMUHOJOTHYHBIM. [0 KaHTy, onocpeoBaHHOE Yepe3 MOHATHUE «AUCKYPCH
CO3HAHWE HAXOJUTCS B OINIO3UIUMU K HHTYUTHUBHOMY, HEMNOCPEICTBEHHOMY CO3HAHMIO,
1MoI00HO TOMY, KaK pacCy>kKJe€HHe MPOTUBOCTOUT CO3EPLAHUIO.
B coBpeMeHHO# Hayke Teopus AUCKypca aKTUBHO pa3padateiBaeTcs duiocohom Murenem
®dyko. B cBoeil nHayrypaunonHoi peun B Komex ae @paHc oH coCcpeaoTOUnsi BHUMAHUE
ayIUTOPUA HA TOM, 4YTO JHUCKypC — O3TO pAa3Ju4YHble KOMIIOHEHTHI YEJIOBEUYECKOU
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KOMMYHUKAIIMH 110 KaKoi-To mpobiieme, obnactu, Teme. [ aBHast coctaBisitoniasi, mpyu 3TOM
— COOCTBEHHO CIIOBA, MCTIOJIb3yEMbIE JIIOJABMHU JIJISl IOCTPOCHUSI M CYKACHHUM 1 OOMEHa UMH.
«JIromu pasroBapuMBarOT M WX IUCKYPCHI 0€CKOHEYHO MHOXaTcs» [162, ¢. 51], — roBopuT
®yko. Ho manee OHBBOIUT MOHATHE «IPOU3BOACTBO IUCKYpCa» U TMOKA3bIBAET, UYTO 3TOT
MPOLECC HOCUT COLMAIbHBIA XapakTep, 0oOmEecTBO HEe MHANPPEPEHTHO K BO3IHUKAIOIIUM
IUCKypcaM, OHO MX KOHTPOJIMPYET, OPraHU3yeT, MepepacipeaenseT, penpeccupyer. B atom
cMbIciie AucKypc Dyko HE SBISETCS «UCTHHHBIM TUCKYPCOM» B TOHUMAaHUU JAPYTOT
KpynHeimero ¢unocoda u coumonora coppemeHHoctu — HO. Xabepmaca. ¥ Xabepmaca
UCTUHHBIN TUCKYpC (popMuUpyeTcs TOJIBKO TaM, T/I€ €CTh MOoJHas cB00OAa OT TOCIOJICTBA, T.€.
OT HEJIIMTUTUMHOW BiacTU. B MpoTHBHOM cllydae MMeEETCS HE ITUCKYpC, a 3amyruBaHUE,
oOMaH, UHJOKPUHAIHS.
Wcxonupiit MOMEHT t000ro amckypca, coriiacHo Dyko, — IMOBCEIHEBHAsl MpPaKTUKa, B
MpoIIecce KOTOPOM JIFO/IM BBIHYK/IEHBI 00IIaThCs, T.€. POPMUPOBATH KAKHE-TO BHICKA3bIBAHUS
u oOMeHuBaTbcs UMU. COOCTBEHHO, cama uYeJoBeueckas pedb cpopMupoBajach U3 NOTped-
HOCTH 3BYKOBOM KOMMYHHKAIlMd B TMPOLIECCE BAXKHOTO COIMAIBHOTO JIEUCTBUS —
COBMECTHOM OXOTHI HAa KPYITHBIX KUBOTHBIX. B IHCKypce OMBIT Kak Obl KOJAMPYETCS B BHJIC
HEKOTOPBIX  NPAKTHUYECKUX  TpeAnucaHuii, penentoB, HopM. Ho  commampHO
JICTEPMUHUPOBAHHOE CTPEMJICEHHE K MO3HAHUIO ATOW MPAKTHKU M €€ COBEPIICHCTBOBAHHUIO
(«BOJIST K UCTHHE» — TI0 BBIpakeHUI0 M. DyKO0) MMPUBOAMT, CO BpEMEHEM, K YIOPSI0UECHUIO
IUCKYypca, ero 000CHOBAHUIO U PAIlMOHATM3AIINH, YTO B HAOOJIEee TTOJTHOM BHJIE BBIPAXKAETCS
B (hopMUPOBAHNM COOTBETCTBYIOIIEH HAYYHON TEOPHUHU.
dyko WUIIOCTPUPYET OTy AMHAMUKY JHCKypca Ha MpUMEpe SKOHOMHUYECKOW HayKH.
HauaBmiuck kak pa3 ¢ «KOJWPOBAHUS PKOHOMHYECKHUX NPAKTUK B BHUJAE MPEANUCAHUN U
PENENTOB, B HEKOTOPBIX CIIydasix — B BHJie Mopanu», ¢ XVI| Beka oHa crana 3agBiiarh ceOs
KaK Teopusi 0OTaTCTB U MPOU3BOJICTBA, CTpEMSIAscs K 000CHOBAHUIO U parmoHanm3anuu. K
XVI Bexy, numietr ®yko, chopMUpoBaIIOCH 1eN1ast CEPUsi TUCKYPCOB, KOTOPhIE OTHOCHIIUCH K
OboratctTBy W K O€IHOCTH, K JIeHbraM, TIPOU3BOJCTBY, TOpProBjie. OTU aHCaMOJIu
BBICKA3bIBaHUHN ObLTH C(HOPMHUPOBAHBI PAa3HBIMH yYACTHUKAMHU COOTBETCTBYIOIIUX MPAKTHK:
OoorateiMi W O€IHBIMHU, YYCHBIMA U HEBSXKIAMH, NPOTECTAHTAMH U KaTOJUKAMH,
YUHOBHUKAMH, KOMMEpPCAHTaMH, Mopanuctamu. Kaxaelii ancamOib uMenl CBOWO ¢Gopmy
perymsapHoctu. Ho moctenenHo, 6marogaps «Bojie K UCTHHEY, cTaja (GOpMHUPOBATHCS €IUHAS
TUCKYpPCUBHAsI PETYJISIPHOCTh, KOTOpasi craja MpUHUMATh (OpMY HEKOTOPOW AMCIMUILINHBI,
CHayaja TOJy4YUBIIeH Ha3BaHUE «aHAU3 OOTATCTBY, a 3aTeM — «IIOJUTHYECKAsT SKOHOMHSD.
[Io wMepe Takoro mpeoOpa3oBaHUsS MEHSUINCh OOBEKTHI JHUCKypca — TIOHSTHS,
MIPEICTABICHUS, TPaKTHYECKHEe cxeMbl. OTHM U3 HUX BBINIAJAIHN U3 TUCKYypca MOJA00HO TOMY,
KaK U3 aCTPOHOMUYECKOTO TUCKYypca ObLIN H3BSATHI BCE CPEICTBA BhIpa-
KEHHs, TPOU3BEACHHbIE B T1I0JI€ AaCTPOJIOTMM HCKIIOYUTENBHO JJIsi COOCTBEHHO
acTpOJIOTUYECKUX 3ajad. Jlpyrue sxe 5sJIeMeHTbl, HaoOOpOT, BKIIOYAINCHh B JTUCKYPC,
BEepUPUIIUPOBAIHCH, CO37aBasi HOBYIO PETYJISIPHOCTb.
OTa HOBas PETYJSIPHOCTH (HOPMHUPYETCSI HE TOIBKO MO KOTHUTUBHBIM, HO U TIO COIMATLHBIM
ocHOBaHMsIM. M. @yko BIeUATIISIONIE JAEMOHCTPUPYET 3TO HAa NPUMEpPE COLUATIBLHOM
JeTepMHUHAIIMN TIPOU3BOJICTBA cekcyanbHOTro nauckypca B EBpore XVIII Beka, korma cexc
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CTaJl pacCMaTpUBATHCA OOIIECTBOM KaK «HEUYTO, O YE€M JIOJDKHO TOBOPHUTh... O HEM HYKHO
TOBOPUTH KaK O BEIIU, KOTOPYIO CIAEAYET HE MPOCTO OCYAUTH WU ObITh TEPIIUMBIM K HEH, HO
KOTOPOU CJEeAyeT YNpaBsiTh, BKIOUATh €€ B MPUHOCSIIUE MOJIb3Y CUCTEMBI, HAMPABISITh K
HanOoJBIIIEMy BceoOImeMy OJiary, MpuBOAUTh K ONTUMAIbHOMY (QyHKIIMOHUpOBaHUIO. CeKc
— HE TO, 0 YeM TOJBKO CYIST, HO U 4eM pyKoBoaaT. OH HaXOAUTCS B BEJICHUU 00IIEeCTBa, OH
TpeOyeT mporeAayp ympaBieHHs, 3a00Ty O HEM JIOJDKCH B3SITh Ha ceOsl aHATUTHYECCKUI
muckype. Cexc B XVIII Beke cranoBuTcsa nenom «mojuuuu». Ho B MONMHOM M CTpOrom
CMBICIIe, KOTOpBIM TOTIa NpHJaBaicd HSTOMY CIJOBY: HE IMOJaBicHUE Oecropsjaka, a
YHOPSI0YEHHOE B3PAIIMBAHUE KOJUICKTUBHBIX U MHAUBUAYAJIbHBIX cvi» [162, ¢.120].
CeroiHs pacnipOCTPaHEHHOM SABJISIETCS] TOUKA 3PEHUS, YTO JUCKYPC — HAYUYHBIN SI3bIK U SA3BIK
CHEIUATNCTOB, a TAK)KE BbIpAKaeMble UM UJIEH, COIIMATbHBIC PE3YyIbTaThl, KOTOPHIE JOJKHBI
CUHMTAThCS HE MPOCTO CIIOCOOOM OMHMCAHUS MUpPA, HO U SIBJICHUEM collMaibHOM Biactu. [Ipu
ATOM TIOHATHUE <«SI3BIK» WACHTHU(PUIUPYETCS KaK TMOHSATHE IIHPOKOE, BKIIOYAIOIIEE U
HeBepOaIbHBIC CPE/ICTBA KOMMYHHUKAIMHU. CXOXHM MOAXOA — JTUCKYpPC — 3TO CIOCOO
paccyxaeHus U OoOMEHa CYXKICHUSIMU B paMKaX KaKoro-TO HaIlpaBJIEHUsI HCCIEAOBaHUA,
KaKoro-To MpoOJEMHOI0 MOJsl M BKIIOYAECT B C€0sl KOHCTPYKTHI, MTOHSATHSI, MPEICTABIICHMUS,
MPAKTUYECKUE CXEMBbI U T.J., 3aJIcHCTBOBAaHHBIE B MPOIIECCE OMUCAHUs, OILICHKH, aHanu3a. B
Pa3BUTOM JUCKYPCE €ro pa3IMuHbIe CTPYKTYpPhI: TEMbI, 0a30BbI€ KATErOpUU (OMHUCHIBAIOIIUE
CMBICJIOBYIO TKaHb JUCKYypca), MOHATUMHBIN ammapaT, KOHTEKCT AUCKYpCa, KOTHUTHUBHBIC
CTPYKTYphI (ppeiiMbl, ClieHApUH, CUTYaTUBHBIE MOJIETH) U T.J. — TMOJYy4arOT TEOPETUUECKOE
000CHOBaHUE, OMpPENENICHHYI0 CTeneHb ¢opManu3anuu. Eciu pedb uAeT 0 Hayke, TO
CTPYKTYPBI TUCKYpCa JTOJDKHBI KOHCTPYMPOBATHCS, UCXOJSl U3 U3BECTHBIX KPUTEPUEB HAYY-
HocTH. HaydHoe 3HaHWE OTIMYAeTCs] OT OOBIJEHHOTO TE€M, YTO OHO: CUCeMamuiecKkoe —
oTIeNbHbIE (PaKThl U (GpParMeHThl JOJKHBI OBITh B3aMMOCBSI3aHbI, & BBIBOJIBI — CTPYKTYPHO
OpPraHU30BaHbI; MemoouiecKoe nmpoueaypbl cOopa W aHaiuW3a maTepualia, CHUCTEMbI
MOHSTUN WUIIOTUYECKUX OMEepaIuil JOJDKHBI ObITh MHTEPCYOBEKTUBHBIMU; KPUMUUECKOE —
3HaHUE JOJDKHO OBITh JOCTOBEPHBIM, [IOKa3aTENbHBIM, OTKPBITBIM [JIi OOCYXIEHUS U
BepU(UKAIMU HAYYHBIM COOOIIECTBOM; 0Oujee — JaHHBIE W BBIBOABLI JIOJKHBI OBITh
CIIpaBEJIMBBI U MPUMEHUMBI 3a MpeJesiaMi TOW CUTyallMu, B paMKax KOTOPOW OHU ObUIH
MTOJTYYCHBI.
Kak mpaBuno, Hayka (opMmupyeT CBON IHUCKYpC HCTOPUYECKH, B TEUEHUE IJIUTEIHHOTO
nepuogaa. cropus mo0oit Hayku — 3To uctopusi popmupoBanus ee auckypca. Ho ucropus
m000l HayKM — OTO HUCTOpHS €€ NPUOMKEHUS K KMCTUHE, B TOM YHCJIE M 4epe3
HCIIOJIh30BAaHUE OOBSICHUTEIIBHBIX M ONPEACIUTEILHBIX CMBICTIOB, SIBJISIONMINXCS UCTUHHBIMU
OTHOCHUTEJIBHO, YCJIOBHO, HEYCTOMYMBO, @ TO M COMHHUTEIBHO HCTHUHHBIX U BOBCE
HeUCTUHHBIX. COOTBETCTBEHHO, JUCKYPC BKIIFOYAET B C€0S HE TOJIHKO aOCOTIOTHO UCTUHHBIE
BBICKA3bIBAHUS, HO M TTOPOM 320y aeHus, CPOPMUPOBABIITHECS B paMKaX HAyYHOTO MOUCKA
Y IPUHSTHIC 32 UCTHUHY.
Crporo roBops, npolecc NOCTPOCHHUSI HAYYHOTO JUCKypca JUisl aKTyalbHOM HAYKH OTKPBIT,
T.e. €€ IUCKYpPC HEIb3s MPU3HATh «OKOHYATEIHHO C(OPMUPOBAHHBIMY», TOKA HAayKa HE
nepecTajna ObITh aKTYaJIbHOM M HE CcTajla IeJIMKOM 00BheKTOM My3eeduKaiuu (o00H0 anxu-
MUU WM TIOJMTUYECKOM OHKOHOMHUM colHaiu3Mma). B psae Hayk, OCOOEHHO Hayk
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FYMaHUTAPHOTO U COLMAJIBHOTO LHMKIOB, B KOTOpPBIX BepU(UKALMS 3HAHUS, €ro
dbopmanm3anusi 0COOCHHO 3aTPYIHEHBI BCIEJACTBHE OCOOCHHOCTEH OOBEKTa ITHX HAYK,
dbopMUpOBaHHE IUCKypca BBI3BIBACT OCOOBIC 3aTPYAHEHUS MPH «KPUCTALIM3ALMUN» KaK
HAyKU B LIEJIOM (OTAEJICHUS €€ OT HEHAYYHOT'O 3HAaHHUS ), TAK U €€ OT/AEJbHBIX OTPACIICH.
Coumosnornyeckasi Hayka MpEIIONIAraeT CBOM CTPYKTYpPbl JIUCKypca. AKTyalH3upys 3TH
CTPYKTYpPBl B TIPOIIECCE HCCIEAOBAHUSA, COIMOJIOTHSI MBITaeTCs C(HOPMUPOBATH HAYYHOE
3HAHUE O «COLMAIBHOM» KAaK OTHOIIECHUAX, BOSHUKAIOIIMX MEXY JIOAbMU B MPOLECCE UX
KU3ZHENIEATENIbHOCTH, T.€. Tpouecce (OopMUPOBAHUS U YJIOBJICTBOPEHUS MATEpUATIBHBIX U
IYyXOBHBIX TOTpeOHOCTeH. CIO0XKHOCTh «COIMAIBHOI0» KaK OO0BEKTa HUCCIEIOBAHUS
OPUBOJUT, B YACTHOCTH, K TaKOM OCOOCHHOCTH COILIMOJOTMYECKONM HayKH, KakK ee
MyJIbTUIIAPAIUTMaIbHOCTh. OCOOEHHO 3aMETHBI TPYJIHOCTH «IIPOU3BOJCTBA AUCKYpCa» MpHU
MOMBITKAX COLMOJIOTUYECKON MHTEPHPETAIMU TEX COLMAIBHBIX MPAKTUK, KOTOPBHIE paHEE HE
UACHTU(PUIIMPOBAIIUCH B KAYECTBE 0COOOro 00beKTa coroaoruu. Ilpuuem 3To cipaBeyIinBO
U B TOM CIly4ae, €ClIi MCTOpUS CaMOl MPAKTUKU HACUUTHIBAET CTOJBKO K€, CKOJBKO H
HCTOpHUS YeoBedeckoro oomniectra. K mpumepy, HCKyCCTBO — COLIMAJIbHAS
MIPaKTUKa OCBOEHUS JACHCTBUTEIBHOCTH C MOMOUIBIO MOCTPOEHUS OCOOBIX KOHCTPYKIIMA
(Xy0KECTBEHHbIX 00pa30B) — HacCUUThIBaeT ThicaueneTus. COIMOJOrus Kak Hayka
BBIJICIMIIACH M3 OOIIEero mnoysi «Hayk o0 oOmectBe» B nepBoil nmojoBuHe XIX Beka. CioBa
«COLMOJIOTUSl HCKYCCTBa» BIIEpBbIE OBUIM HANMCaHbl OEJIBIUHUCKUM HCKYCCTBOBEIOM
Muxkuenbcom B 1847 r. [lepBasg cuctemHasi paboTa 1Mo COLMOJOTUU UCKYCCTBA MOSBUIACH B
1899 r. — xuura ¢paniry3a XK.M. I'toiio «MIcKycCTBO ¢ COIMOJIOTHYSCKOM TOUKH 3PCHUS.
Ho u B Hawane XXI Beka crnenuanucTsl KOHCTATUPYIOT, YTO OHU JIO CUX TOpP HE MPHUIILIA K
€AMHOMY MHEHHUIO O IPEIMETE U TEPMUHOJIOTHH COLMOJIOTMH UCKYCTBA.
Conuonaoruuecknii TMCKypc MpeArnosaraeT, 4ro UCClIeqyeMblil 00BEKT — HEKOE «CYIIee»
COLMAIIBHOTO MHUPa — HWHTEPIPETUPYETCA B IIOJIE TOHITUNA, KATErOpPUU, IMPEICTaBICHUM,
CXEM, BBIPAOOTAHHBIX COIMOJIOTHYECKON Haykoul. Ilo cyTu, 3TO HEKOTOpbIE MEHTaJbHBIC
KOHCTPYKIIMM, CYMUTAIOMIMECS B COIMOJIOTMM HAyYHBIMU [OHATHUSIMHU, KaTErOpUSAMH,
METOJaMH U T.J., TaK KaK Ha CETOJHSIIHUNA JE€Hb OHU OTBEYAIOT KpUTEpHUsM HaydyHOCTH. [1o
BhIpaxkeHHnio ¢uiocodpa M. Xaiimerepa, couuanbHas Hayka Kak Obl «HaOpachlBaeT» Ha
ABJIICHUSI «PAcCUYEpUUBAIOIINIA POCUEPK» WM «OCHOBHYIO CXEMYy» MPOUCXOASIIET0 B
colMaJIbHOM MHpe. B pe3ynbpTaTe Takoro «HaOpachlBaHUS» COLUOIOTHS (POPMUPYET «IIPOEKT
cBoero mpeameta» (dopmynupoBka corumoniora F).JI. KauanoBa), B oOmiem ciydae He
COBHaAarommMii ¢ OOBEKTOM, KaK OH «HEMOCPEACTBEHHO JaH» B JIEHCTBUTEIbHOCTH.
Commonorust (GopMUpPYET B paMKax CBOEro JHUCKypca HEKOTOPYIO CXEeMy CYIIEro co-
IAAJIBHOTO MHpa. B mOpuHIUIEe, Takyld CXEMY MOXKHO OINPEACIUTh KaK CHUMYJISIIHIO
couuanbHoro cymero. Kak mo0as cxema, Takas COLMOJOTHYECKas CUMYJSuUs OenHee
COLIMAJIBHOM pEajbHOCTH, YIPOIIEHA MO CPABHEHUIO C HEW, HO OHA IO3BOJIIET CUCTEMHO
HCCJIEI0BATh U MHTEPIPETUPOBATDH 3Ty PEAITBHOCTh YE€pE3 NPU3MY OCHOBHOTO BOIIPOCA COLIH-
OJIOTUU — BOIIPOCA O MPOU3BOJICTBE/BOCIIPOU3BOJICTBE pa3iuyuli B IPOCTPAHCTBE—BPEMEHU
colMasbHOrO Mupa. IIpou3BOASTCS W BOCHPOU3BOAATCS OSTU pa3IUyUsl 4YEpe3 CUCTEMY
COYUATILHLIX OMHOUleHUl, T.€. OTHOIICHHWM, BO3HUKAIOMIMX B TOM CJIy4ae, €ClIM IPOIECC
yIOBJIETBOPEHUS]  YEJOBEKOM CBOMX MAaTE€pUAlbHBIX M  JYXOBHBIX MOTpeOHOCTEN
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ornocpeayercs ApyruM denoBekoM (rpynmnoit). CouunanbHble pa3nuunsg U 00yCIOBIMBAIOIINE
UX COLHAJbHbIE OTHOIIEHHS — BOT OCHOBHBIE KOHCTPYKTBI TOW CaMOM CETH
COLIMOJIOTUYECKOTO JUCKYpPCa, KOTOPYIO YUEHBIE -COIL[MOJIOTH «HAOPAChIBAIOT» HA U3Y4aeMOe
UMHU TIPOSIBJICHUE YEJIOBEUECKOW IKU3ZHENEATEIbHOCTH (OT €Ibl J10 XYJ0’KECTBEHHOI'O
TBOpuecTBa). Kak NposIBIIEHHE COLMAIBHON KU3HEIEATEIbHOCTH, TaK K€ PEKIaMa MOKET
ObITh  paccMOTpeHa B  COIMOJOTHYECKOMIHUCKYpCE, T.€.  CIYXHTb  IMPEAMETOM
COLIMOJIOTMYECKOTO HCCIEIOBaHUsA, OOBEKTOM MPHUMEHEHHS BCEro HAy4HOro ammapara
COIIMOJIOTUU KaK TEOPETUYECKOT0, TaK U MPUKIIATHOTO.
VY peknambl €cTh CBOM COOCTBEHHBIN AMCKYpC, C(HOPMUPOBABIIMIICA B MPOIECCE TeHEe3uca
pexiiaMbl. B pekiiaMHbBIH JUCKYpC BXOJSAT, HampuMmep, Oa30Bble TMOHITHS, TaKuhe Kak
«peKiiaMmay, «OpeH», «UMUIDK», «peKIaMHasi MPOAYKIIUI», KIIOCTEP», «HAPYKHASI PEKIIaMay
u np. CoOCTBEHHO, 110001 Oosiee-MeHee MOIHBIN CI0Baph «sA3bIKa PEKJIaMbl» MPEICTABIISET
co0oil onucaHue (XOTS U HE MCUEPHBIBAIOIIEE) TAKOrO JUCKypca. TOJIbKO JIMIIb MPOCMOTP
aKTyaJIbHBIX B JUCKYpPCE TEPMHHOB IO3BOJIIET CAEJIATh HEKOTOPBIE BBIBOJBI OTHOCUTEIBHO
MPUPOIBl «BJIACTW» HAJl JaHHOM OOJACTBIO COLMAIBHOM aKTUBHOCTH. [IpakThuecku Bce
poQeCcCHOHANIbHBIE TEPMHUHBI B pEKJIaM€ — aHTJIOsI3bIYHbIe. [Ipr 3TOM caMO KOpropaTUBHOE
pEKJIaMHOE COOOIIECTBO HACTaMBAE€T, YTO TaK JOJDKHO M OCTaBaTbCA, YTO pycUpUKAIUSA
«sI3bIKa peKJaMbl» (HampUMep, 3aMeHa «KOMHpaWTepay Ha «COUYMHUTENS», «KPEATHBHOTO
OTJIENa» HA «TBOPYECKUMN OTIEN») MPUBEAET K TPYAHOCTSIM B3aUMOIIOHUMAHUS C KOJUJIETaMH
U3 JpYyrux CTpaH B YyXe TIJ100aJu3upOBaHHOM pEKIAMHOM MHUpPE, 3aKpEeIuIeHHIO
«MPOBUHIIMAIILHOT0» CTaTyca POCCUNUCKOM pekiaMbl. TOJIbKO B 0CO00 «BOMMUIOMIMX» CITydasx
OTKPBIBAECTCS AUCKYCCUsI 0 HEOOXOAMMOCTH pycupukauuu nuckypea. [locneanuit npumep —
IIMPOKO UCIONBb3yeMblli Ha 3amane Tepmun lcon Brand (Opena-ukoHa), HCIOIb3YEMbIH IS
0003HAUYEHUs TaK Ha3bIBAEMbIX «BEJIMKUX OPEHIOBY», MPUCYTCTBYIOUIMX B COLUAIbHOU
JICMCTBUTEIILHOCTH BHE PBIHKA, Kak KynbTypHbIH aTpudyT (Coca-Cola, Marlboro, Mersedes).
Ho wm B »3TOM ciyyae MHEHHMS OTHOCHUTEIBHO KOPPEKTHOCTH HCIIOJIb30BAaHUSA B
npo(dheccuoHAbHOM peun CI0Ba «MKOHA» MPUMEHUTENIBHO K MapKe TOBapa pa3ollIiCh.
C [npyroil  CTOpOHBI, BIOJHE OTYETIMBO B  HEXKEIAHUH «PYCUPHUIUPOBATHCS
MPOCIIEKUBACTCA 3a7a4a CaMOUJEHTU(UKAIIMN PEKIaMHOTO COOOUIECTBA, OTIEICHUS €ro U3
IpPYrUX  KOMMYHHUKOJOTHYECKMX  NpodeccCHOHadbHbIX  Ipynn  (Meana-cooOlnecTsa,
Harpumep). «SI3bIK peKsiaMbl» CIYXHUT B 3TOM CIIy4ae 3JIEMEHTOM CaKpalld3aliuu JaHHOU
o0nacTu npodecCUOHANBHOU JeATENbHOCTH, (DOPMUPYET UYBCTBO MPUYACTHOCTU K OCOOOM
rpynmne. CBoOOJHOE BIaJIeHUE PEKIIAMHBIM JMCKYpPCOM BOCIPUHHUMAETCS KaK 3HAK 0c000
BBICOKOTO CTaTyca B MpodeCCHOHATBHON PEKIIAMHOM cpeie.
Eciu MBI BO3bMEM pekjiaMy Kak LEIOCTHYIO CHCTEMY, BKIIOYAIOUIYI0 B CeOsl U peKJIaMHBbIE
COOOIICHNS, U PEKJIAMHYIO JESITeIbHOCTh (0 4eMm roBopuiioch B 1.1), To 1enecoobpasHo
CTPYKTYPHUPOBATh PEKJIAMHBIN JUCKYPC Ha YETBIPE 30HbI — TEXHUYECKHUI TUCKYPC PEKIIAMBI,
OPTraHU3alMOHHBIM JUCKYpPC, TOBAapHbIM JIHUCKYpPC M COUMalnbHbIA OuCKypc. [lepBeie nBa
UMEIOT OOoJblliee OTHOIICHHE K pEKJIaMHOW JesiTenbHOCTH. [l ymoOcTBa Ha3zoBeM HX
«OUCKypcol peknamuol deamenvnocmuy. Ilocneanue aBa 0osee CONMPSTalOTCs ¢ PEKIAMHBIM
cooOmennemM. CoOTBETCTBEHHO, 0003HAUYUM UX KaK « OUCKYPCbL PEKIAMHO20 COOOUCHUSLY.
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B pekiiame 3HauMMa TEXHUYECKAsI COCTABIIAONIAS, T.K. JIIOObIE U1 HEOOXOJUMMO BOILIONIATh
B Marepuale, B IBETE, B 3BYKE M IMp. 3HAUUTENbHAs YacTh MPOrPAMMBI MOATOTOBKH
PEKJIAaMHCTOB € BBICIIMM OOpa30BaHHUEM — 3TO HX OOYyYEHHE HMMEHHO TEXHUYECKUM
HaBBIKaM, IpUEMaM, 3HaHUAM. FIMEHHO TeXHUYECKasi CTOPOHA PEKIIaMbl — TapameTpbl (OTo-
U KHHOCBHEMKH, LIBETOAEIICHHUS, IIJIOCKOW MM rI1yOOKOHM Medatd, pa3sHOBUAHOCTU IUIOTTEPOB,
BUJbl PEKJIAMHBIX IOJIed, OCOOCHHOCTH (OPMOBAHMS IJIACTMACCOBBIX Mpoduiaet u
YCTAHOBKHM HAJyBHBIX KOHCTPYKIUA — aOCOJTIOTHO JOMUHHUPYET HA PEKIaMHBIX BhICTaBKax,
HaIIPUMED, Ha KPYIHEUIIIEH POCCUMCKON BBICTAaBKE «Pekiamay, MpOBOAUMON KaXKIAYK OCEHb
B OKCIIOLEHTPE. Ilpu3smaBuxH, mocrep, CAyHATPEK, CHOT, (aiiep, OpuruHai-MakeT u
TOMY TIOJI00HBIE TEPMHUHBI — OTPAKEHUE «TEXHUYECKOI» CTOPOHBI PEKIIAMHOIO JHUCKYpCa.
Cama mo cebe TeXHMKa pPEKJIaMbl HE MOXET SBJIATHCS MPEIMETOM COIMOJIOTUYECKOM
MHTEpIpeTanuu. Jpyroe 1e1o — ee BO3AEHCTBUE HA COIMAJIbHBIE Pa3Inyusl, BCTPOCHHOCTh B
CUCTEMY COLMAJbHBIX OTHOLICHHN. VIMEHHO C 3TOM TOYKM 3PEHHSI MCCIEAO0BAN TEXHHUKY,
Harpumep, puinocod X. Oprera-u-I'accer B «Pa3MbIIIUIEHUSIX O TEXHUKE.
B pexname ABCTBEHHO NPHUCYTCTBYET OpraHW3alMOHHas COCTaBIsomas. Peknama — orpacip
HapOJHOTO XO3dicTBA H  00JIacTh  MPOGECCUOHAIIBHOM  JESTEILHOCTH CO  CBOEH
OpraHU3allMOHHON CTPYKTYpPOM, KaJpamu, 00pa30BaTEIbHBIMU MOIPA3ACICHUSIMU, CUCTEMOU
yIpaBieHus, mpodeccuoHaibHON 3TuKor U np. Kak u mrobas obnacts mpodeccnoHaibHON
NESATENbHOCTH, pPEKJIamMa MOMKET CIYXUTbh OOBEKTOM COLMOJIOTMYECKOTO HCCIIEIOBaHUS,
HaIlpyuMep, COLMOJOTHM OPTraHU3alHi, COLMOJOTHH TPYJa, dSKOHOMHUYECKOW COLIMOJIOTHH.
«CeTeBoe areHTCTBOY, «OpeHI-MEHEIKEP», «IKKAYHTUHT», «peKiiaMHas kammanus», AKAP
— 9TO0 BepOanbHbIE EAWHUIBI «OPTaHU3AIMOHHON 30HBD» PEKJIAMHOTO JUCKypca.
Baxneiimelr mpo0iemoii, paccMaTpuBaeMoOl B TI0JI€ «OPTraHU3AIMOHHOTO JHCKYpCa»
SABJISIETCS  B3aMMOOTHOIIIGHWE PEKJIAMHON  OTpacid C JPYyrdMUA  OOIECTBEHHBIMU
MOJICUCTEMaMH — TOCYIapCTBEHHBIM YIPABICHUEM, ITPABOM, MearacHepou.
[lepeiinem Ttemepp K <«aHCKypcam cooOmieHus». [Ipexkae Bcero OTMETHUM, UYTO JHUCKYpC
PEKJIAMHOTO COOOIIEHUSI HE SIBISETCS «HMCTUHHBIM JHUCKYpPCOM» B TOM CMBICIE, KOTOPBIN
npuaaer 3toMy BbipaxkeHuiolO. XaOepmac. Peknama Bce eme — NPEeUMMYILECTBEHHO
OIHOHANpPABJIEHHAsd KOMMYHHKALHWs, WHTEPAKTHBHAs, B IIOJHOM CMBICIE 3TOrO CJIOBAQ,
pekiiaMa ToJibko opmupyertcs. [loka ke pexkiama — MOHOJIOI KOMMYHUKATOpa, PELUITUEHT
K€ PpEeKJIaMHOW KOMMYHHUKAIlMM — T[acCHMBHas, XOTS U JCTEPMUHHUPYIOLIAs BCHO
KOMMYHUKAIMIO CTOPOHA.
Ho nnist moHMMaHusl peKjIaMHOrO BO3JEHCTBUSI BaXKHEE TO OOCTOSITEIBCTBO, YTO B JIFOOOM
(w1 oyt JTIO00M) PEKIAMHOM  COOOMICHHMM MOXXHO HICHTU(HUIMpOBATH  JiBa
MPEJCTABICHHBIX PEKJIAMHON ayJIUTOPUU TEKCTa (COOTBETCTBEHHO — JiBa AUCKypca). OauH
— O BBIHECEHHOM Ha PBIHOK MPEJJIOKEHNN (HEKOTOpOW Bemm win yciyre). Jpyroit — 06
oOImecTBe, B KOTOPOM IUPKYJIHUPYET (MOMDKHO [HUPKYJIUPOBATh) PEKIAMHUPYEMOE
npesioxkeHrne. Mbl Ha3pIBaeM UX MOGAPHbIUL OUCKYPC U coyuanbHulil ouckypc. B 3apyOexHoi
JUTEPAType UCIOIB3YIOTCA MHOT/IAa TEPMUHBI «IIEPBUYHBIN) U «BTOPUUYHBIN» TUCKYPCHI PEK-
JIaMBl.
Tak, TUMOBOM pEKJIAMHBIN POJUK MPO 3YOHYIO MACTy MPEACTABISIET HaM HHGPOPMALMIO O
TOBape: €ro noTpeOUTEILCKUX CBOMCTBAX (MpHUSATHA HA BKYC, NPEMIATCTBYET BOZHUKHOBEHUIO
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Kapueca W T.1.), OTIIMUUSIX OT APYTUX MACT — MO3ULUM (JIydIlle IPYyTuX OTOEIMBaeT 3yOhl),
LEJIEBOM ayauTopuu (AesoBble oau). Pekiiama Takke IEMOHCTPUPYET BHEIIHUN BUJ
TOBapa, TOPrOBYI0O MapkKy M T.J. OTO — TOBAapHBIM JUCKYpPC PEKIAMHOrO COOOILIEHUS.
OcCHOBHOE €ro Ha3HauUCHUE — NPed0Cmasums UHGoOpMayuio o mosape.
Ho Benp 1 cuctema BBIBUTAaEMBIX apIyMEHTOB B I0JIb3Y TOBapa, U 00pa3bl peKiIambl, 3ByKO-
U Bujeopsan Oa3upyloTCs Ha CYIIECTBYIOUIMX B OOIIECTBE HOpPMax, CTEPEOTHUIIAX,
npeacTaBieHusX. [IpocMoOTpeB posMK Mpo 3yOHYIO MACTy, Mbl YKPEIUIIEMCSI B MBICIIH, YTO
Oenibie 3yObl B JAaHHOM COILMYME SIBJSIOTCS >KEJIAaeMOM HOPMOM, a BOT JKENIThle — ee
HapyuieHueM (Mexay npouum, B crpaHax FOro-BocTounoil Asum aeno oOCTOMT MpsiMO
Hao0o0poT). Jlanee HaM MOKa3bIBAIOT, YTO OT BHEIIHETO BUJIa 3yOOB (TOUYHEE, OT COOIOICHUS
MPUHATON B 00IIECTBE HOPMBI, KacarolIecsi BHEUIHErO BHAA 3yOOB) 3aBUCUT JIETKOCTh U
MPOAYKTUBHOCTh KOHTAKTOB C JAPYrMMHU JIIOABMU. B cBOw ouepenp, M3 PEKIAMHOTO
COOOIIEHUS TMOHSATHO, YTO ATH KOHTAKThl KpailHE Ba)KHBI JUJIS yclexa B Jellax U JIMYHOU
KU3HU, TTOATOMY HapylaTh HOPMY (MMEThb KeIThie 3yObl) — MOABEPraTh CBOW KU3HEHHbIE
IIaHChI CEPbE3HOMY PHUCKY. Jlydllle HE PUCKOBATh, a KYIUTh MpeAJIaraeMyto 3yOHyI0 MacTy U
pacxoJ0BaTh €€ MaKCUMaJIbHO MHTEHCUBHO. Bce nmepeuncieHHble KOMIOHEHTBl (POPMHUPYIOT
BTOPOM AUCKYPC pPEKIaMbl — conuanbHbli. CoUManbHBIA JIUCKYpC KOHUEHTPUPYETCH,
TJIaBHBIM 00pa3oM, BOKPYT yOesrcoaroujeco KOMIIOHEHTA PEKIIaMbl, 3a7ja4a 3TOro JUCKypca —
HE
MpPOCTO JaTh IMparMaTHYecKUe CBEACHHS O TOBape, HO YyOeIWTh 4YeJoBEeKa, YTo,
BOCITOJIb30BABIIMCH 3TUM TOBAPOM, OH YIYUIIUT (WJIH, TIO KpaliHel Mepe, He YXYIIIUT) CBOE
IIOJIOKEHUE B COLIMAIIBHON CUCTEME KOOPINHAT.
N3BecTHBIN (DpaHIy3CKHM CIIEHUANIKNCT 10 TCOpUM pekiiaMmbl A. J[elsH MmoadepKuBacT, uTo,
0e3 COMHEHUS, peKJIaMy MOXKHO pacCMaTpHUBaTh KaK OJIMH U3 BUJOB Nepeaadn uHgopmayuu B
ToproBie. B 3Toil cBoeil ponu pekiama UHPOPMUPYET ayJUTOPUIO O HAJTUMYMUMU TOBApa, €ro
1eHe, rabapurax u T.1. Ho OCHOBHOE Ha3HAu€HUE DEKJIaMbl, €€ TJaBHasg (QYHKIUS —
nobyscoams K nokynke. Jljis 3TOro pekjgama MNpEACTaBISAE€T YEJIOBEKY €ro COOCTBEHHBIN
o0pa3, OTBEYAIOMIMI €ro «YassHUSAM M OXHUIAAHUSAM», KOTOpbIE SBISIOTCS (DyHKIMEH Bcei
COLMOKYJIbTYPHOUM CpEJbl, OKpyX aruien dyenoBeka. IMEHHO Ha 3Ty Cpeay U MOPOKIAEMbIC
€10 «YasHHS U KENaHUs» U JOJDKHA OPUEHTUPOBAThCs peknama [38, ¢. 5-6]. BripasurtenbHo
CKazaj 00 3TOM OJIMH U3 CAMbIX U3BECTHBIX YUEH bIX-TyMaHUTapueB coBpemeHHocTu P. baprt:
«JIrobast pekiiama Hazvigaem TOBap (3TO €ro KOHHOTAIIUSI), HO pacckaszviéaen OHa O YEM-TO
MHOM (3TO €ro JICHOTallKA); OTTOTO €€ MPUXOJUTCS BKIOYUTH B UACIO OCHOBHBIX MPOJYKTOB
MICUXWYECKOTO MUTaHUS, KaKUMHU CIyXaT JUisl Hac JIUTeparypa, 3peluile, KUHO, CIOPT,
npecca, moaa. Kacasco mosapa szvikom pexiamsl (BbiaenaeHo MHor — O.C), oau NpuaaroT
€My OCMBICIICHHOCTb, TEM CaMbIM IMPEBpAIasi MPOCTOE MOJb30BAHUE UM B TyXOBHBIN OIBIT
[6, c. 415]. CounanbHbll JUCKYpPC PEKJIaMbl JOCTATOYHO YAaCTO IOMUHHUPYET B PEKIaMHOM
COOOIIICHNH HaJ TOBapHBIM, XOTS BO3MOKHA, KOHEYHO JK€, U MPSAMO OOpaTHAsl CUTYaIlusl.
IIpumepoM Takoro JIOMHUHHMPOBAHMS MOJXKET CIIY>)KUTh peKJIamMHbIM Iiakat  «Yepen
MOKOMHMKay, mobeauBmnii Ha pekiaamHoM ¢ectuBane DIIMKA-96. Ha yepnom (one Obun
npencTaBiieH BecbMa 3P (EKTHBIA MOSCHON «IOPTPET yepena», Ha 3arsiCThe KOTOPOTo CO-
xpanuiuch yacel. Hagnuee rnacuna «llon cuienbemM He 0Ka3ajaoch CHacaTeIbHOTO KUIETa.
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Ha mepBblii B3I, 3TO COlMalIbHAS peKilamMa, HAallOMUHAIOIIAs O MpaBuiiax 0€30MacHOTO
noBefeHuss Ha Bojae. Ho Her! Pexnama ma mo HoMuHaumu «JIMYHBIE NPUHAIIEKHOCTHY.
PexnaMupoBanuch... BOJOHEMPOHHUIIAEMBIE Yachl, pPEKJIaMojaaTeseM OblUT MPOU3BOAUTEIH
TaKHUX 4acoB, a OTHIO/b HE CIIy>k0a crlaceHHs Ha BOJIax.
JIBOMCTBEHHOCTh PEKJIAMHOTO COOOOIICHUS C TUCKYPCHUBHOW TOYKM 3peHHsT OOYCIIOBJICHA
JIBOMCTBEHHOCTBIO TOTO IMpOLIECCa, KOTOPBIM OOCIy)XHBaeT pekjama — Mpollecca
notpebnenusi. C ogHOM CTOpOHBI, Onaro (mpeaMeT MOTpPeOIeHUs) YAOBIETBOPSET
parMaTuyeckue MOTpeOHOCTH YeJOBEKa — B JKUJIKOCTH, B KaJIOPUSX, B 3alIUTE OT XO0JIOJA,
BOMOIIMOHAJIbHBIX BredarieHusx. llocaeaHum oOCTOSTENbCTBOM, KCTaTH, OOBACHSIETCS
NoTpeOJIeHHE TaKOro CTPAHHOTO, Ha MEPBBIM B3IUIAl, TOBApA KaK «yXachkD ((PUIbMBI, KHUTH,
n3zoopaxenus, myonukauuu B CMUN). 1o ananorun Mo>XHO BCIIOMHHUTD «CTPAILIHbIE CKa3KH»,
CYLECTBOBABIIME B HApPOJHOM KYJIbTYype «OT BeKa». TOBapHBIA JUCKYpC pPEKJIaMbl
COCPENOTOUYEH BOKPYT TAKOTO «HECAKPAJILHOT0» OTHOLIEHUs K ipeameTam notpedienus. Ho,
C JAPYroil CTOPOHBI, B MOTPEOJEHUN BEChbMa 3HAUUM «CAKPaJIbHBIN», 3HAKO-CUMBOJINYECKUN
KOMIIOHEHT, KOIJa MpeAMEeT MNOTPeOJICHHs paccMaTpHUBAeTCs KaK HEYTO ropaszio Oosee
3HAUYUTEIBHOE, YEM B HEM OYEBHUJHO COJIEPKHUTCS, OH CHAOKaeTcsl JOMOJIHUTEIbHBIMU
CMBICIaMU ¥ IEHHOCTAMU. COIMaIbHBIN TUCKYPC PEKIaMbl KOHIEHTPUPYETCS BOKPYT 3TOTO
«CaKpaJIbHOr0» KOMIIOHEHTa mnoTpedsieHud. IlogpoOHee Bompoc O MNOTPEOIEHUH Kak
COLIMAJIBHO AETEPMUHUPOBAHHOM IIpolecce OyJeT pacCMOTPEH B APYTUX pazaenax padoThl.
Pexnama sBnseTcss CTONB 3aMETHBIM M HEOAHO3HAYHO BOCHPHUHUMAEMBIM COLUYMOM
SBJICHUEM MMEHHO BCJICJCTBUE HAJMUUs B PEKJIAMHBIX COOOIIEHUSAX CHUIBHOIO COLIMAIBLHOTO
auckypca. Pexiiama anemupyer K JIOJsSM, K UX CO3HAHUIO, (POPMHUPYIOMIMM 3TO CO3HAHUE
LIEHHOCTSIM, MPEJACTaBICHUSAM, CTEPEOTHIIAM, CXE€MaM pa3MbIIUIEHHS W T.1. B kHHre
«Pexnama» Apman [lelissH moguepKuBaeT, 4yTo J000€ peKIaMHOe OOBSBICHUE 3aTparuBacT
MOJIO’KEHUE MoKynarens B obmiectBe. OHO MOXKET J1aTh €My YYyBCTBO YJIOBJIETBOPEHHS WU
BBEpPrHYTh B COCTOSIHUE TPEBOTH, OJUHOUYECTBA. «PekiiaMHble 0ObSIBICHMS, C BUAY HEBUHHBIC
UTPYILIKH, CTaBAT MOJ BONPOC CaMmy JIMYHOCTb OYyAYIIEro KJIMEHTAa, €ro COLUOKYJIbTYPHYIO
ajanTaluio U OOIIECTBO C €ro BeKOBeUHbIMH ycTtosamu» [38, c¢.7]. Eciu Obl pekiama
MPEeA0CTaBIIsAIA JIMIIb MPAarMaTUHYECKy0 HHPOPMALIMIO O TOBape (T.€. OrpaHUYMBAIACH JHUIIb
TOBapHBIM JIUCKYpPCOM), TO 3THU CJI0Ba HE UMeNH Obl cMbIciia. COLMANIbHBIN AUCKYPC PEKIIaMbl
ONMUCBHIBAET  3HAKO-CUMBOJIMYECKOE  HAIOJHEHHWE  PEKIAMHPYEMOIO  IPEJIOKEHUS,
UIECHTU(ULHPYET 3TO NMPEIOKEHUE B COIMOKYJIBTYPHONU CUCTEME KOOPAMHAT.
NMeHHO Ha conuanbHBIA JUCKYpPC pPEKJIaMbl MOXKET € HAuOOJbUIUM YCIEXOM OBITh
«HaOpPOIIEHA CEThb» COLIMOJIOIMYECKUX KaTeropHil, MOHATUH, METOJOB M JAPYTUX CTPYKTYP
COLIMOJIOTUYECKOT0 JHCKypca. Kakue conumanbHbple OTHOLIEHUS M Pa3iudMsl MPEACTABISIET
ayUTOPUM pPEKJIaMa B KayecTBE NpPUBJIEKATEIbHOW Mozenu, olOpasua Juisl MoJpaskaHus?
Kakue BbITEKaronme M3 3TUX OTHOLIEHWW W PA3JIMYUM LEHHOCTH, HOPMBI, CTEPEOTHIIBI,
CXEMBbI MOBEJICHUS U T.II. IPE3EHTUPYIOT PEKIAMHbBIE COOOLICHUSI, CUUTAsi UX «OTBEYAIOIINMU
YasiHUSIM U
oxxkujaHusaAM» ayautopun? IloueMy MMEHHO Ha JAHHBIX KOMIIOHEHTaX COLIMOKYJBTYPHOIO
IIPOCTPAHCTBA OCHOBBIBAETCS pekiiama? Ha 3T M aHaJIOrM4yHble BOIPOCHI MOYKHO TOJIYYUTh
OTBET B PAMKax COLIMOJIOTUYECKOW UHTEPIIPETALINHN PEKIIAMBI.
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Ho u ToBapHbIli TUCKYpC peKaMbl TaKXKe HE BIMOJIHE MHAUPGEPEHTEH K COLMOIOTUYECKON
uHTepnperaunu. [loueMy MMEHHO Takasi HOMEHKJIaTypa TOBAPOB OKa3alaach BOCTpeOOBaHHOM
(meBocTpeOOBaHHOM) ayauTOpHUEH B TaHHOM XpoHOoTone? Kak coOoTHOCATCSA peKiiaMupyeMble
TOBaphbl C uejgoBeuecKUMHU moTpeOHocTsMu? [loueMy naHHBIE MOTPEOUTENHCKHE CBOMCTBA
TOBapa MOCTABJICHBI B IIEHTP PEKIAMHOTO COOOIICHHUSA, a O IPYTUX TOBOPUTCS BCKOJIb3b MU
HE YIIOMHHAETCS BOBce? DTH BOMPOCH TaKK€ MOTYT OBITh MCCIIEIOBAHBI C MPUBJICUCHUEM
CTPYKTYP COLIMOJIOTUYECKOI0 JUCKypca. O MepcreKTUBax COLMOIOTNYECKON HHTEPIIPETALINU
TUCKYPCOB PEKIIAMHON JESITENBHOCTH YK€ TOBOPUIIOCH BBIIIIE.
ITonBenem HEkoTOpOE pe3tome. B pekitaMe MOKHO BBIACIHUTH YETHIPE AUCKYPCUBHBIX MOJIS,
KOHILICHTPHUPYIOIIHNXCSI BOKPYT:
1. TexHHKHN PEKIIAMHOrO Aena.
2. Opranu3anuy peKJIaMHOMN eI TETbHOCTH.
3. PexstamMmupyeMbIX TOBapOB.
4. Counyma, B KOTOPOM JIOJDKEH OBITh aKTyaJIM3UPOBAaH 3TOT ToBap. Bce aTH TUCKYpCUBHBIE
TOJIs1 PEKIJIaMbl MOTYT OBITh OTIOCPEIOBAHBI
JUCKYPCOM COLIMOJIOTMYECKON HAyKH (COLMOJOTMYECKUM TUCKYPCOM), HHTEPIPETUPOBAHBI
yepe3 CHCTEMY COLMOJOTMYECKUX TOHSATHM, KaTEropud, MNapagurM COLMOJIOTHH,
HCCIIEIOBAHBI C MTOMOIIBI0 COLMOJIOTMYECKOro amnmapara. Ho BO3MOXHOCTHM COLMOJIOTHN B
TOM WIM HWHOM JUCKYPCUBHOM TIOJI€ PEKJIaMbl HEpaBHO3HA4YHbL. HaumeHbme ero
BO3MOKHOCTM — TPH PACKPBITUM TEXHUYECKOW CTOPOHBI PEKIAMHON AEATEIbHOCTH,
HauOOJIbIITNE — MPU U3YUYCHUH COIMATIBHOTO TUCKYpCa PEKIIAMHOTO COOOIICHHUS.
1.3. Pekiiama B KOHTEKCTE OCHOBHBIX KaTETOPUI COLIMOJIOTUHU
Ntak, cOonuonornyecknii JUCKypC peKIaMbl OXBATHIBAET PA3IUYHbIE CTOPOHBI COLUAIBHOTO
OBITOBAaHUSA PEKJIaMbl. PacCMOTPUM COIMOJIOTHYECKUN NTUCKYPC PEKJIaMbl B COOTHECEHUU C
MOHATUAMU COYUATbHOE NPOCMPAHCIMEO U COyuaivbHas peanvbHocms. «PexkiaMma B conumanb-
HOM MPOCTPAHCTBE» — TaK Ha3BaHA OJHA W3 MEPBBIX POCCUUCKUX KHUT MO COLUOJIOTHUH
pEeKJIaMbl, XOTS CJIOBA «COIIMAJIbHOE IMPOCTPAHCTBO» YMOTPEOJEHBI TaM HE KaK CTPOTUH
Hay4YHBI TEPMHUH, a CKOpee Kak spkoe obOpa3Hoe BbipaxkeHue [153]. Ho cerognsi Tepmun
«COIIMAIIBHOE  MPOCTPAHCTBO», BBeAeHHbIM B couuosoruto II.  CopoxkunbiM, U3
00pa3HOTOBBIpAXKEHUS] Bce 0oJiee KPUCTAUIU3YETCS B COLIMOJIOTMYECKOE TIOHSTHE C
JOCTaTOYHO CTPOrMM cMbIcIOM. B camom o6mem Buge couumosnor AWM. Kpauenko
ONPENENIAET COLMAIBHOE TMPOCTPAHCTBO KaK MECTO, TAE NPOUCXOIAT ONUCHIBAEMBIC
COLIMOJIOTOM COOBITHS, SIBJCHUS U Mpolecchl. Eciii Tak MOHUMATh KaTEerOpHUI0 «COLUAIBLHOE
MIPOCTPAHCTBO», TO COLIMOJIOTMYECKUN JTUCKYPC PEKJIaMbl HAMPABJICH HA BBISIBJICHUE MECTA U
pOJIM pEKJaMbl TaM, TJI€ MPOUCXOASAT «COOBITHS, SBICHUS U TMPOIECCh». Takol MOIXon
WHTYWUTUBHO MOHSTEH, HO HE ONEPALIMOHAJIEH.
[Tonumasi pacriblBYaTOCTh JaHHOrO uMm onpeaeneHusi, A.M. KpaBueHko cpa3y ke maer
OnepayuoHaIbHoe ONPENEIIEHHE COLMAIbHOIO IPOCTPAHCTBA KAaK COBOKYITHOCTH TOYEK HA
BOOOpa)kaeMOM KOHTHHYYME€, MMEIOLIEM 3aJaHHOE YHCIO0 Ocell m3MepeHust (KOOpIUHAT),
KOTOpBIE OMUCHIBAIOT CTPYKTYPY 001IecTBa. TOYKM B 3TOM MPOCTPAHCTBE OH OIpPENEseT KaK
cratychl. Ha ocsiX KOHTMHYyMa OTpa)keHa coluajibHasi cTpaTu(uUKaIus, COMaIbHbIA COCTAB
HACEJICHUSI, COLMAJIbHBIE HMHCTUTYThl. Takod MMOAXOA K COLMAIbHOMY IIPOCTPAaHCTBY,
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pa3zpabotannbiii B o6meM Buje I1. CopokuHBIM, MPOIYKTUBEH, €CIU UMETh B BUJY, YTO
oO11ast 3aJja4a COLMOJIOTUN — BBISIBJICHUE U ONMCAHUE pa3iuyull B IPOCTPAaHCTBE—BPEMEHU
COLIMAJILHOTO MHpPA, KOTOPBIE MMPOU3BOISATCS U BOCIIPOU3BOISATCS Y€PE3 CUCTEMY COYUANbHBIX
omuoweHuu. Torga «CeTb COIUOJIOTHYECKOTO AUCKYpca» TOJDKHA OBITh «HAaOpOIIeHa» Ha
peKiiaMy B IIENSAX ONpENeTCHUS BO3ACHCTBUSA PEKIAMHBIX COOOIICHWNH W PEKIaMHOMN
NESTETPHOCTH Ha CHCTEMY CTaTyCOB, XapaKTEPUCTUKH TOTO UM MHOTO CTaTyca, COIUATBHYIO
MOOUIIBHOCTh, TO €CTh — Ha CmamycHulll nopmpem oodiecTBa. B 3Tux memsx pexinama
UHTEPIPETUPYETCS KaK coyuanvHoe seneHue. Jlanee, 3amada cOIMOJIOTa — TIOKA3aTh
BO3/ICHCTBUE ATOTO SIBJICHUSI HA U3MEHEHHE COLIMATILHOTO IPOCTPAHCTBA.
To, 4YTO cCOLMOJOTMYECKOE H3yYEHUE pEKIambl JOKHO HWMETh KOHEYHOM IIeJIbIo
UCCJIC/IOBAHUE BIUSHUSA 3TOTO COLMAJIBHOTO SBJICHUS HA COLMAJIbHBIE Pa3iMyus U Ha
dbopMupyIOLMe UX COLMATIbHBIE OTHOILIECHUS — HE BBI3bIBAET COMHEHUN. COOCTBEHHO, 3TO
KOHEYHasi IIeJIb COI[MOJIOTMYECKOT0 H3y4YeHus Jroboro oObekta. Ho MokHO 11 Bce
«pa3NUyus» CBOJUTH K Pa3MUYUsIM CTAaTyCHBIM, KaK TO IMPEANOJaraercsi B KOHTUHYYMeE
couuanbHOro mpocTpanctBa? Ham mpesacraBisercs, 4To 3TO CyXaeT chepy BO3MOXKHOTO
WCCJICIOBAaHMs, T.K. CTaTyCHBIE pa3MWuds HE TIOJHOCTHIO OXBAaTHIBAIOT pa3Iu4usl B
CTPYKTypaxX CO3HAHUS — MHEHHSX, MPEJCTABICHUAX U T.1., T.€. UMEHHO TO, Ha YTO peKjama
Y HampasJsieT HETIOCPEICTBEHHO CBOE BO3/ICHCTBUE.
Bo3MoOXHO, TIpOMyKTHBHEE MO3UIIMOHUPOBATH PEKIaMy HE B KOOPJAMHATAX COIHUAILHOTO
MPOCTPAHCTBA, a B MOJIE COYUATILHOUPEUUBHOCTIU.
[TonsiTHE ATO TaK)Ke HE UMEET OJHO3HAYHOTO ONpeieNieHus. B 0611eM cMbiciie pearbHOCTh —
BCE Cyllee, BeCh MUP B MHoroo0Opaszuu ero ¢opm. MartepuanbHbIi MUP — OOBEKTHI,
CYIIECTBYIOIIME B JCHCTBUTEIBHOCTH — COCTAaBJISIOT OOBEKTUBHYIO PEaTbHOCTb.
CyObeKTHUBHAs peaIbHOCTh — MUP, CO3/IaHHBIN CO3HAHWEM CYObhEKTa Ha OCHOBE OINYIIECHUH,
OTpaXaroIUX 00BEKTUBHYIO PEATbHOCTD.
A.I'. 3npaBoMBICTIOB B CBOEM JI0KIaje «Teopuu cCOUMAIbHOW pPEabHOCTH B POCCHIICKON
COIIMOJIOTUWY», TPEACTABICHHOM Ha KOHGEpeHIuUu «IOMIUPU3M U TEOPETH3UPOBAHHUE B
POCCHUHCKOHN COITMOJIOTHIY, OMPEISTHI COIMATBHYIO PEaIbHOCTh KaK «OMIMPUYECKOE TOoJIe
COLIMOJIOTHMY», T.€. COBOKYIMHOCTh (DAKTOB B TOM CMBICIIE CIIOBA, KOTOPBIM MPOUCTEKAET W3
MIPOTHUBOIIOCTaBIeHUST ()akTOB M TeopuH. DaKThl pacCMaTPHBAIOTCS B 3TOM KOHTEKCTE Kak
HEYTO TBEPJIOC M OCHOBATEIHHOE, TEOPETUICCKHE K€ KOHCTPYKIIUH, JaKe OMHPAIOIITHECS «Ha
BCIO COBOKYITHOCTH (DAKTOB», pacCMaTpPUBAIOTCS B KAadyeCTBE JOMYCKAIONIUX HEKOTOPBIH
npou3BON: «(akTel» — 23TO (YHAAMEHT COIMAIBLHOTO 3HAHUS, TEOPHH K& CKOpee
aCCOIMHUPYIOTCS C MHOrooOpa3WeM HaJICTPauBaIOIIMUXCA KOHCTPYKIMUA. B 3TOM cMmpbicie
pekiiamMa, Oe3yCIIOBHO, MOXKET paccMaTpuBaThCS KakK COIMUATIBHBIN (PakT, BXOIANIUN B
COIMAJIBHYIO PEaTbHOCTh M 3aCIyKHMBAIOUIUWA TOTO, YTOOBI Haa 3TUM «(dakTom» ObLIa
COIIMOJIOTaMH TTOCTaBJICHA TEOPETUUECKAsS «HAICTPANBAIOIIASCS KOHCTPYKITUS.
Ecim ke o00paTuThCs K OCHOBAM COITMOJIOTMYECKOW TEOpUH, pPa3padOTaHHBIM O.
JITOpKreiiMoM, TO COBPEMEHHYIO pEKJIaMy MOXHO UHTEPIPETUPOBATH KAK COYUANbHBIL (aKm
yKe B paMKax OIpeAesieHHON TeopeTnueckoil koHuenmuu. [lo D. J[ropkrelimy, coluanbHbIN
(akT — BCe, YTO CYIIECTBYET OOBEKTUBHO (HE3aBHUCHMO OT WMHJMBHIA), YTO IMOOYXIaeT
UHAMBUIA K OIpEACNICHHbBIM CIoco0aM TMOBEIEeHUs, YyBCTBOBaHMS, MblieHust [47].
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CouuanbHbpie (akThl MOTYT OBbITh MaTe€pUANIbHBIMU (IUIOTHOCTh HACEJICHUS, HaJU4Ke
MOCEJICHU, YacTOTa KOHTAKTOB C JIPYTUMH JIIOJIbMU) U JYXOBHBIMHU (KOJUICKTUBHBIC
npeacTaBiieHus, (GOpMUPYIONIUE KOJUIEKTUBHOE co3HaHue). Ho B mobom ciiyyae coru-
ambHBIA (haKT 00JIaaeT HE3aBUCUMOW PEATbHOCTHIO M COCTAaBIISAET, MO MbICTH J[fopKremma,
9aCTh OOBEKTUBHOTO OKPY)KCHUS JTFOCH.
N. BamnepcraiiH HECKOJIBKO MOAU(PHUIIMPOBAT JAIOPKICHMOBCKOE TIOHSTHE COIHATIBLHOTO
¢dakTa, BHECS B HETO HEKOTOPYIO AyalbHOCTh. [0 ero MHEHWIO, COIMAIbHBIC (DAKTHI
COIIMAJIbHBI B JIBYX CMbICIaX. Bo-NEpBBIX, OHU SBISAIOTCA BOCIPUATHEM PEAIBHOCTH, B
OOJIBIIIEH WM MEHBIIIEH CTETIeHH pa3/iefiieMbIM IPyIIaMu, MyCTh U UMEIOIIUM CBOM OTTEHKH
UL KaQXIOr0 4Yji€Ha JTUX TIpylIl. Bo-BTOpBIX, 3TO «COLMAIBHO KOHCTPYHUPYEMBIE
BOCIIPUSTHUS», T.€. KOHCTPYKIIMS COIHMAIIbHOWPEATbHOCTH, BhIpAOOTaHHAS KOJIJIEKTUBHO U B
pe3yJibTaTe COBMECTHOM AeATenbHOCTH JitoAeH [ 19, c. 324].
Pexiama xopolino KOppecnoHAUpPYETCs ¢ MOHATHEeM couuainbHoro ¢akra. IlocpencTtBom
pPa3BUTOM pEKIAMHOM KOMMYHUKAllMM B CO3HAaHUE OTHAEIbHBIX JIIOJIEH BHEAPSAIOTCS
KOJUUIEKTUBHBIE MPEJICTaBICHUSA, (OPMUPYETCS «KOJUIEKTUBHOE CO3HaHUE». BMmecte ¢ Tewm,
WHJUBUAYAJIbHBIC TMPEJACTABICHUS, HAXOAICh B I1EIOM B paMKax MpeIcTaBICHUN
KOJUJIEKTUBHBIX, TPYIIOBBIX, BCE K€ SIBISIOTCS BapuUaHTAMH, XOTS U HE BBIXOISIIUMU 3a
Mpeesbl €IMHOTO «TPYIIOBOT0» KauyecTBa.
Mp1 yke omnpenensin pekiiaMmy Kak cucteMy (OpMUPOBaHUS MPEACTABICHUN O «HJealIbHON
MoJienu ToTpeOsieHus». Takas MoJieNib BIOJIHE MOXET ObITh HACHTU(UIIMPOBAHA KAk
KOHCTPYKIIMSI ~ COLUMAIbHOW  PEaJbHOCTH, OpPHEHTUPOBAaHHAas HAa  KOJUICKTUBHbBIC
MpEACTAaBICHUs. DTa MOJENb CYIIECTBYeT, KaK M HHbIE COLMaIbHbIE (PAKThI, TOJBKO B
CO3HAHUH JIFOJIEH, HO OKa3bIBACT «IIPUHYKIAIOLIEE BO3JACHCTBUE» HA KOHKPETHBIC JEHUCTBUS,
peanbHOE TOBEJACHUE OJTUX Jtoaei. Pekiiama, Kak M TOJIOKEHO «COLMAIBHOMY (aKTy»,
moOyX)aaeT yeraoBeka K (GOPMUPOBAHUIO OMPECICHHBIX MPEACTaBICHUHN, K OCYIIECTBICHHUIO
ONpPENICIICHHBIX JCHCTBUM, BBICTYNAET KaK HEKOTOpas pPEryJupylollas U HalpaBIIsSIOLIas
cwina. Pexiiama — apredakrt, T.e. MpOU3BEACHHE YEIOBEUECKHMX PYK U yma, — HO TIO
OTHOIIICHUIO K UHAMBUJIAM OHA €CTh HE3aBUCSIIAs OT HUX, T.e. 0ObEKTUBHAS CUJIA, «BEIIbY,
dhopmupyronias KoJJIEKTUBHbBIE MTPEJCTABICHUS U KOJUICKTUBHOE MOBECHUE.
Bepaemcs k npoGieme wuaeHTU(UKAIUU PEKJIaMbl B KOHTEKCTE TOHSTHUS «COLMaTbHAs
peanbHOCTbY. OIHO U3 ONpeneieHUd COLUUATIBHOW pealbHOCTU — OJTO Ta CyObEKTHUBHAs
NEeUCTBUTEIBLHOCTh, KOTOpas BKJIIOYEHA YEJIOBEKOM B COLMAIBHOE COAEPKATEIHHOE
¢dbynkunonupoBanue. AxrtyanusupoBanin Takod mnoxaxox II. beprep u T. Jlykman [9],
pPacCMOTPEBIIIME BOMPOC O COIMAIBHOM PEATbHOCTH B paMKax COLMOJOTHM 3HAHUS U
000CHOBABIITKE TE3UC O COIMATHPHOM KOHCTPYHPOBAHUU PEATLHOCTH JIIOJILMU B MPOIIECCE UX
MOBCENHEBHOM >ku3HHU. ColManbHas PEalbHOCTh YeEJIOBeKa (TpyMHIlbl) — 3TO MHUpP €ro
MMOBCEIHEBHOCTH, B KOTOPOM OH JEHCTBYET, MBICIHUT, IPUHUMAET pelieHus. Jlenaet oH 3To
TOJBKO Ha OCHOBE TOTO, YTO CYIIECTBYET B €ro MPEJACTaBICHUSAX (TO, YTO OH «3HAET»):
«3HAHWE CTAaHOBUTCS caMO COOOM pa3yMEWNIeics pealbHOCThIO ISl  YEJIOBEKay.
®opmupyeTcsi 3TO 3HAHHWE B MPOLECCE B3AUMOACHCTBUS JIOJEH, OTCIOJIa BO3HUKAET
ClelyIolee ONpeleNieHue COLMAIbHOM pealbHOCTH — 3TO 00JacThb OTHOLIEHUH,
BO3HUKAIOIIUX IOCPEACTBOM B3aUMOJECHCTBUS COLMANbHBIX Tpyni. HMrak, comumanpHas
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peanbHOCTh — CHCTEMa COIMAIbHBIX OTHOILICHUW, «aHCaMOJb HEBUAMMBIX CBS3eW», IO
BBIPOKECHHUIO ()PAHITY3CKOTO COITOJIOTA
I1. bypase [17]. HecmoTpst Ha CBOIO «HEBUIUMOCTDY, TAKHE OTHOIICHUS] — «IIPUUUHSAIONIAS
CHJIa» COIMAJIBHOTO MHUpPA, €r0 «IOPOXKIAIOIMNNA MEXaHW3M». Buammo, MOITOMY YyKe
ynomuHaBImiics coruoor 0. KaganoB npeamoden cpaBHUTH COIUANTBHYIO PeaTbHOCTh HE C
«HEBUIUMBIM aHCAMOJIEM», a C «CHUJIOBBIM moJiem» [67, c. 148,156].
Tam, TIe MIOTHOCTH COIMATBHBIX OTHOIIEHWH CTOJIb BBICOKA, UTO COIMAJIbHAS «TKAHBY
IpEeBpaIlaeTCa B «y3Jbl», 00JIa/Ial0IINUe BCEH MOTHOTOM COLMAIIbHBIX CBOWCTB U MPU3HAKOB,
TO TaKUE JIEMEHTHI COLUAILHON PeaJTbHOCTH OMPENEIISIOTCS COLMOJIOraMu KaK coyuanbHvle
senenus (social phenomenon). Coyuanvubie npoyeccot, B CBOIO 04epeiib, 3TO Pa3BePTHIBAHNE
COILIMAJIBHOTO SIBJICHUS BO BPEMEHHU.
«Aenenuey — Puirocopckuii TEPMHH, OTpa)XalOUUK BHEIIHEE, OOHAPYKUBAECMOE
MpOSIBJICHHE KaKOW- TO CYHNIHOCTH. PekiaMa Kak COIMalIbHOE SIBJICHHE — 93TO
oOHapy>KUBaeMoe, BHEIIIHEE MPOSIBICHHUE MPOIECca pean3alii COUaIbHON (PYHKIIUU TOTO
«y371a» COIMAIBHBIX OTHONICHUH, KOTOPHIH UACHTHU(HUIIMPOBAaH Kak pekiama. [lo Hamemy
MHEHHUIO, COIMaibHas QYHKIIMS PEKJIaMbl — HapalliBaHUE, YIDIOTHCHUE BHYTPUTPYTITIOBBIX
U MEXIPYNIOBBIX CBS3€H B pa3HBIX cdepax deIOBEUECKOW JEATEIBHOCTH dYepe3
WCITOJIB30BAaHUE CHEIUPUUSCKUX PEKIAMHBIX TMpakTHK. [lo3gHee cucreMa ATHUX MPaKTHK
OyIeT uAeHTH(PUUMpPOBaHA HAMH KaK COyUanbHble MEeXHOI02UU PEKIAMDbL.
Camo CJIOBO «OTHOILIIEHHE» MHOTO3HAYHO. DTO U CBSA3b MEXAY KEeM-THO00 WU 4eM-Jn0o,
oOpa3syromasics B Tpoliecce JesATeTbHOCTH, U B3aUMHAsl CBS3b, 3aBHCHUMOCTH MPEIMETOB,
SBJICHUM, BEJIMYMH, U OMPENEIICHHbIN B3Il Ha YTO-TO, BOCIPHUSATHE, TOHUMAHHUE YETO-TO.
ConanbHOE€ OTHOIIICHHWE BHEIIHE NPEICTaeT Tepeln HaOogaTeieM Kak CBA3b MEXIY
moaepMu, Hanpumep, A. u b., Bo3HuKIas B mpoliecce ux oOmieHus, nesreasHoctd. Ho kua
BO3HHMKAET BOMPOC, B JTIOOOM JIM Cllydyae OTHOIICHHE MEeXIy A. u b. siBisieTcs coruaibHbIM
oTHOlIeHUEM. Ecii OTBET MONOXKUTEIeH, TO OTMaJaeT HeOOXOAMMOCTh B CAaMOM TOHSITUU
«COLIMAbHOE OTHOIIEHUE». BTojHe M0CTaTOYHO TOBOPUTH «OTHOIICHHWE MEXKITY JIIOJAbMI)
WJIN «4YE€I0BEUECKOE OTHOIIICHUEY (€CIIM yaacTcsl abCTparupoBaThCs OT IICHHOCTHON HArpy3Ku
JAHHOTO CJIOBOcodYeTaHus). Ho ecim ke yCTOWYMBO MCIOJB3YIOTCS 00a MOHSATHS, IPUYEM B
Pa3HBIX CIIy4asX, B pa3HBIX KOHTEKCTAaX, TO MOXXHO C YBEPECHHOCTBIO MPEIIOIOXKHUTh, YTO
MEXIy HUMHU €CTh CYITHOCTHOE paznmuuue. OHO ONIYIIAETCS HOCHUTEISIMH SI3bIKa, XOTs, Kak
MPaBUJIO, HE PEAYIIUPYETCS UMH JI0 ONTepaIlMOHAIBHOTO YPOBHSI.
Bcranem Ha Ty TOYKY 3pEHHS, YTO HE JTFO00C «YEIIOBEYCCKOE OTHOIICHUE)» €CTh OTHOIICHUE
cornasibHOE. Tor/1a €CTECTBEHHO BO3HHUKAET CIEIYIOIINI BOIPOC — B UM PA3THUUC MEKTY
«IPOCTO YEJIOBEYECKUM» HKCOIMATBHBIMY OTHOIICHHEM. [locie HEeCKOIbKHUX MOMBITOK
MPOBECTH TaKOe paslelieHue JIeTKO YyOeIUTbCs, YTO WMHCTPYMEHTAIBHOTO, pPEabHO
paboTarIIero KpuTepus TAKOTO pa3/ielieHus HaWTH Henb3s. Beap B J11000M OTHOIICHHUH
Mexay A. u b. mpUCyTCTBYET COIMaIbHBIA KOHTEKCT, COIIMAIBHBIC COCTABIISAIONINE: BpeMs U
MECTO JIEWCTBHS, COLMOKYJIBTYPHbIE XapakTepucTUKu camux A. u b. u T.1. B auteparype
y)ke Oblla BBICKa3aHAa KapJauHaidbHAsi (M TMPOAYKTHBHAS) TO3WIMSA, YTO COIMAIBHOE
OTHOUIEHUE — ATO BOOOINE HE OTHOLIEHUE MEXAY JIOAbMHU. JTO OTHOIICHHE YeJOBEKa K
00BEKTYy €ro MmoTpeOHOCTH, OMNOCpeNOBaHHOE ApPYruM uenoBekom (moaemu). Ecnmu b.
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UHTEpECYeT A. KaK JUYHOCTb, B MHOTOOOPA3uM CBOMX JIMYHOCTHBIX KaueCTB, TO MEpe]l HaMu
— uenoBeueckoe otHomieHune. Ho ecnu b. mHTepecyeT A. B KauecTBEe «HMHCTPYMEHTay,
MOCPEACTBOM KOTOPOT'O OH MOKET YAOBIETBOPUTH KaKyIO-TO CBOIO MOTPeOHOCTh, TO A. u b.
OKa3bIBAIOTCSl BKJIIOYEHHBIMH B CHCTEMY IIOJ] HAa3BaHHEM «COIMATIbHOE OTHOILICHUE.
Yrmpomas, MOXXKHO CKas3aTb, 4TO MeXAy A. U b. B 3TOM cCiydae BO3HHMKAET «COLMAIBHOE
OTHOIIIEHHE», @ HE MPOCTO OTHOLIEHUE «B COLMATBHOM KOHTEKCTE» WM «C COLUATbHBIMU
COCTaBISIOMUMI». MBI IPU3HAEM TAaKyI0 TOUYKY 3pEHUS MPOIYKTHUBHOW, HO BCE K€ JAJIEKO
BBIXOJSIIIIEN 3a KJIACCHMUECKOE OIpEAesieHUe TMOHATUS COLUUAIBHBIX (0OIECTBEHHBIX)
OTHOUIEHUM KaK OTHOILIECHUM, CKIIAJIbIBAIOIIUXCS MEXKIY JIIOJIbMH, MEXKIY TPYIIaMHU, a TaKxKe
BHYTPU HHUX B IpoIlecce Xu3HeaesTenbHoCcTH. [Ipumem Oonee MAITrkyro (GOpMyIUPOBKY, UTO
COIIMAJIbHBIMU OTHOILIEHUS MEXK]TY JIFOJIbMHU CTAHOBSITCSL B TOM CJIy4ae, €CJIM OHU OMIOCPEYIOT
MpOIIECC YAOBJIETBOPEHUSI YEJIOBEKOM (TPYIIONH) CBOMX MAaTEpUAIbHBIX U JYXOBHBIX
norpedbHocTeil. MHaye roBops, 3TO OTHOILEHUS MEXAY JIIOJbMHU, CKJIaJbIBAIOLIUECS I10
MOBOJTY Y/IOBJIETBOPEHUS JIFOJIbMU CBOMX MOTPEOHOCTEH.
CuctemM000pa3yoyM MOHATUEM B IAHHOM ClIydae ABIISIETCS «IOTpeOHOCThY. [ToTpeOHOCTS
— TpeOoBaHUE, BBHIABUTAEMbIC YEIOBEKOM K CBOEMY BHYTPEHHEMY MUPY M BHEIIHEH cpee.
Omrymiaercss OHa Kak pacXOXACHUE MEXTY KeTaeMbIM U JIEHCTBUTEIBHBIM, T.€. KaK HEKOTO-
pas mnpobnema, aedurut. I[loTpeOHOCTH yAOBIETBOpsieTCs uepe3 Oya-,,  HEKOTOPBIU
MaTepUaIbHBIi M HEMAaTEPHAIBHBIM OOBEKT, MO3BOJIAIOMIUNA JTUKBUIMPOBATH ONIYIICHHUE
aepuITa, pemuTh IpodieMy. B ycnoBusx peIHOYHONM SKOHOMUKH TTOAABIISAIONIASA YacTh Oiar
KOMMO-AUUIIUPYETCS — MPUHUMAET POpMy TOBapa U BEHIHOCHUTCS Ha PHIHOK.
Pexiama HampaBiieHa Ha TO, YTOOBI «IIEPEBECTU» Pa3HOOOpPA3HBIC MPEIOKEHHS (TOBApOB,
YCIIYT, MECT, UJeH U Tp.) B CUCTEMY MPEICTABJICHHUN OMPEIEICHHBIX COIUATBHBIX TPYIII
(MOTPEOUTENBbCKUX ayAUTOPUM). DTU TPEACTABICHUS WHKOPHOPUPYIOT B ce0S IIEHHOCTH,
MOTHBBI,
MHEHUS, CTEpPEeOTHNbl MOoTpeduTenel. Pexnama ecmpoena 6 cucmemy y0081emeopeHus
nompeoHocmell Yeno8eKd Macco8o20 obujecmsa Kak Kpumuyecku Heooxo0umvlll KOMNOHEHM.
Pexnamuct, co3garommii ¥ TPaHCIWPYIOIIUK pekiiaMy, SBISIETCS KaK pa3 MOCPEIHUKOM
MEXIy MNOTEHUHATbHBIM MOTpeduTeneM u OnaroMm. CrenoBaTeNnbHO, pexiama ob.ecuaem
YCmaHosaeHue coyuanbHblx omuoueHu. MOoXHO cKa3aTh, YTO PEKJIAMUCT (KaK COLIMAJIbHBIN
TUT) SIBJSIETCSI areHTOM, BOCIPOU3BOISIIMM COIMANBHBIE OTHOIICHHS IO OJHOMY U3
HAIPaBJIEHUN COLMAJIbHOM JESITEIIbHOCTH.
CBoto (yHKIMIO peKjamMa peann3yeT TOCPEACTBOM YCTOSBIIMXCS MPAKTHK CO3MaHUS U
TPaAHCISALMU HA ayIUTOPUU TEKCTOB (B CEMHOTHYECKOM CMBICIIE 3TOTO CJIOBa) 0COOOro pojaa
— pexnamHblx coobwenut. Pexinamaoe cooOieHre mpeacTaBisieT (MPEe3eHTUPYET) MeJIeBOr
ayTUTOPUH UOEANbHYI0 MOOEb YIOBIETBOPEHHS MOTPEOHOCTH C MOMOIIBIO TOTO WM UHOTO
peanpHOrO Onara (pexsiamupyemMoro oOwekta). Takum oOpazom, pekiama (OpPMHPYET Y
aynurtopun ((hakKTHYECKH, Yy UYJICHOB COIMyMa, T.K. peKjaMa B TOW WJIM WHOW CTEICHH
JOCTUTAET BCEX) MpelCTaBIeHUEe 00 udeane nompebieHuss kaxk coyuarvhou npakmuke. Ilo
ompeneneHuto Qmiocopa O.B. HnwenkoBa, wumean — oOpaszern, HOpMa, o00pa3s,
OMpEeNENIONMN cnocod M XapakTep MOBEACHMS YelOBEeKa WM OOLIECTBEHHOTO KJiacca.
TBOpUECTBO B COOTBETCTBUU C UACAIOM MPEICTABISAET CO00M criennduueckn 4eIoBeueCcKyo
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bopmy Ku3zHeneaTeabHOCTH. JI100ast neaTeNbHOCTh, Mpecileayolias KaKyt-To 1elb, IPearno-
JaraeT OpPUEHTALUI0 Ha HJeall, T.€. Ha «COCTOSHUE JOCTUTHYTOrO COBEpIIEHCTBa» [61, c.
204]. B cTporo ¢unocodhckom cmbicie, corinacHo . Kanty, unean — HE T€OpEeTHUECKUH, HU
MIPaKTUYECKUA, — HENb3s 3a/laTh B BUJE oOpa3a — YYyBCTBEHHO CO3EPIIaeMO KapTHHBI
«COBEPIIEHHOTO W 3aBEPIICHHOTO». [[oTbITKa IPENACTaBUTh B pEKIIaMe «HCaTbHBIA 00pa3»
— MONBITKA CO3J1aTh KBasuuaeal (OT jar. quasi — Oyaro ObI), T.e. MPEACTaBUTh HATJISTHO
«JIOCTUTHYTOE COBEPIICHCTBO» 6 pegepenmuom obpaze, T.e. o00pasle, TOCTONHOM
noapaxanusi. CiaenoBarenbHo, PyHKIUIO uaeana — (QYHKIHUIO PEeTyISlud JeATeIbHOCTH 10
OTpeICTICHHOMY HaIpaBJICHUIO — BBITIOJIHSIET TaKOW KBa3HHI€al.
B sToM cwMmbicie comuanbHOE Ha3HAUYEHHUE pEKiIamMbl HEKOTOPHIM 00pa3oM aHaJIOTMYHO
Ha3HA4YCeHUIO UCKyccTBa. MIcKyccTBO hopMUpYyET Tpe/icTaBlieHne 00 AICTETHUYECKOM uzeaie (0
peKpacHoM), pekiiama — ° motpeburensckoM. Ho B rckycere M. KaHT camTan BOSMOXKHBIM
MpE/CTABICHUE HJleajla B BHUJE HEMOCPEJICTBEHHO co3epiiaemMoro obpasza- Bompoc o
COOTHOIICHHH pEKJIaMbl W HCKYCCTBA IMOJHUMAJCS HEOAHOKpPaTHO, HO BCerja OH
AHATM3UPOBANICS C TO3HMIIMH BO3MOXHOCTH PAacCMaTpPUBaTh PEKIaMy KaK TPOU3BEICHHE
nuckycctBa [77, ti. 2].MHEHUsI OTHOCUTEIIBHO CXOJCTBA PEKJIAMbl U UCKYCCTBA MO OCHOBA-
HUIO «(QopMUpOBaHHE WHEala» HAM BCTPEYATh B COIMOJOTHYCCKUX IyOIHKAIAAX HE
MPUXOAMIOCE. Pa3HOCTh MEXIy MCKYCCTBOM W PEKJIAMOW B 3TOM CIIydae 3aKJIF0YacTCs, IO
HaIeMy MHEHHIO, B TOM, YTO HCKYCCTBO (OPMHPYET HAcal Ha OCHOBE ACTETHYECCKOTO
OCBOCHHMSI BCETO CIICKTPa JKU3HCHHBIX IMPOSBICHUH, a peKjIaMa — 3HaKO-CHMBO-JTHYECKOTO
OCBOCHHS TOJBKO TeX (OPM UETOBEUECKON >KU3HEACSTEIIbHOCTU, KOTOPHIE CBSI3aHBI C
MOTPEeOUTENHCKON aKTUBHOCTHIO 4YeJOBEeKa (BHE 3aBUCHUMOCTH OT TOTO, YTO SIBIAETCS
MpeAMETOM TOTpeOJieHnsT — 3yOHas macta Wi MoJuThdeckasi mporpamma). Ecnu cuuratsh
peKiiaMy MPOU3BEICHUEM UCKYCCTBA, TO BOMPOC 00 «ueanbHOM 00pasze» B peKiamMe MOXKET,
B TpUHIMIE, CTaBUThCs. Eciam ke HEeT, TO cieayeT mpu3HaTh, YTO peKJiaMa CIOCOOHa
MOPOXKIATh TOJIBKO KBa3UHUICAIIBI.
[ToBTOpUM: pekinamMa — TMOCPEAHUK MEXIY YEIOBEKOM M OOBEKTOM, KOTOPBIA MOKET
YAOBICTBOPUTH Ty WM MHYIO €T0 MOTPEOHOCTh, OHA 00JIEr4aeT YCTAaHOBJICHHUE COITMATBHBIX
OTHOIIEHUH. B caMOM MpoCTOM BHAE OHA peaTu3yeT CBOK (QYHKIUIO, «3HAKOMSD)
MOKyTaTelss U TpojaaBia. TeM caMbiM, MOJ00HO «HEBUAUMOM pyke» A. Cmura, OHa
YKPEIUIAET MPOCIONKY «COIMAILHOTO KIIES», CBSI3BIBAIOIICTO JIFOJCH B OOIIECTBO, BHOCHUT
CBOH BKJIaJ B YIPOUCHHE CONMAIBbHON TkaHU. C ApYyrod CTOPOHBI, B MPOIECCE PEKIaMHOM
MIPaKTUKH (POPMHUPYIOTCS U OINPEICICHHBIC COIMAIbHBIC JC3WHTEIPAIMHA, KOTOPHIE MOTYT
CBITPaTh POJb COIMAIBHOTO KOH(MIMKTOTCHA, OCOOCHHO MpU HaIM4uu 0a3bl KOH(IIMKTA.
Omaum w3 mepBbIXx Ha 3T0 oOpatmn BHuManue B.II. Komomuernr [71]. DrtoT acmekt
COIMAJIBHOTO OBITOBAHUS PEKJIaMbl OyJET paCCMOTpPEH Jnajee, B 6.2.
Peximamy MOXXHO paccMaTpuBaTh TaKXKe KaK coyuanvHyro xommyHuxayuro. Cam TepMUH
MPOUCXOJUT OT JATHHCKOTO KOPHSI, O3HAYAIOIIETO «CBS3BIBATHY, «JenaTh oOmum». B
OOIIIECTBEHHBIE HAYKH JTO CJIOBO BONULIO B Hadaje XX BeKa W B HACTOSIIEE BPEMS UMEET
HECKOJIbKO 3HAYEHUI: CPEJCTBO CBSI3U JABYX M OoJjiee OOBEKIOB JHO0OW MPHUPOBI; OOILICHHE,
nepegaya vHGOpPMAIMU OT YEJIOBEKa K 4YeJoBeKy; oOmieHne u obmeH uHbopMmaluen B
oOmiecTBe (colMaibHash KOMMYyHUKalus). B oOiiem Buae xommyHuxayus — 3TO TIPOIIECC
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nepenayu WH(GOpMaIMK OT UCTOYHMKA K ToJiydaresnto. HemocpeacTBeHHOM LEeIbi0 KOMMYHHU -
Kalluu SIBJISIETCS YCTAHOBJICHUE CBS3U (€AMHUYHON WIIM MOCTOSHHOM) MEXJy UCTOUHHKOM U
roiyJareneM. BaxxHoW 4yepTol conuaabHOM KOMMYHHKALHUU SIBJISIETCS TO, YTO OHA, IO CYTH,
MOXET PacCMaTPUBATHCA KaK MPOILECC COIMAIBLHOIO B3aUMOJCHCTBUS, HO B3SITBIA B €ro
3HAKO-CUMBOJINYECKOM aCIIEKTE.
PexnaMHasi KOMMYHMKalMsl SIBIISIETCSI PA3HOBUIHOCTBIO MAacCOBOM KOMMYHHUKAIUMU, T.€.
0€3TMIHOCTHOTO O0IIeHUs 1 0OMeHa nH(popMaIuen
Ha YpOBHE KaK CIIOHTaHHO BO3HHUKIIMX, TaK U CIEIMAILHO OPraHU30BaHHBIX OOLTHOCTEW U
oObeIMHEHUN WHJIMBUJIOB, TOJYYUBINIUX Ha3BaHWe Macca. Macca — Oosblias rpymnmna
«pacrpeiesIeHHbIX» JI0eH, 001alaloNIMX CXOJHBIMHU COLMATIbHBIMU XapaKTePUCTUKAMHU, HO
HE OIIYIIAIOIIMX CBOETO €JIMHCTBA KaK HEKOoed 0co00i COIMaNbHOW TPYNIBI CO CBOUMH
cnenupuueckumu  uHTepecamu. ColManbHbIE OTHOLIEHUS B TakOM  COOOIIECTBE
YCTaHABJIMBAIOTCSI B OCHOBHOM HE Ha OCHOBE MEXIIMYHOCTHBIX KOHTAKTOB (YUCIO TaKHX
KOHTAKTOB Ha MOPSAKKA MEHbBIIIE, YeM YHCIIO YICHOB COOOIIECTBA), @ HA OCHOBE OE3TMYHOCT-
HBIX CHCTEM pacHpOCTpaHeHHs HHPOpMAIlUM — KaHaJOB MAacCOBOM KOMMYHUKAIIUU
(MaccoBbIX W3JaHUM, Ta3eT, >KYpPHAJIOB, pajauo, TEIEBUACHUS, KOMIIBIOTEPHBIX CETeH).
Counonoru BbIJEISAIOT TaAKUE CUCTEMHbBIEC Y€PThl MAaCCOBOM KOMMYHUKAIIMU, OOYCIOBICHHBIC
OCOOBIM  XapakKTepOM €€ ayJuTOpUi: MyOJIMYHOCTh; BBICOKAs CTENEHb OBICTPOTHI,
PEryJIAPHOCTH, YACTOTHI TPAHCIISIIIUU; OJHOBPEMEHHOCTD BO3JICHCTBUS HA PACCPEIOTOUCHHbBIC
ayIUTOPUU;, OIOCPEIOBAHHOCTh KOHTAKTOB;, YHUBEPCAJIbHBIA XapakTep COOOIICHUN C
AJIEMEHTAMH CTEPEOTU-MIN3ALNU U CTaHAAPTU3ALINH.
PexnaMHasi KOMMyHUKalMs OTBEYAE€T BCEM MapaMeTrpaM Maccogou kKommynuxayuu. OHa
BOCIIOJIHSIET (IO OTpPEICICHHOMY HAIMpaBJIEHUIO) OCIA0JICHUE MEKINYHOCTHBIX KOHTAKTOB,
CITOCOOCTBYET HMHTErpaliyd OOIIeCTBa M HMHTETPAllMHM YeJIOBeKa B OOIECTBO. BiioueHwme
YeJI0BEKAa B COLMAIIbHBIE OTHOIIEHUSI TOCPEACTBOM PEKJIAMHONW KOMMYHHUKAIIUU TTPOUCXOIUT
yepe3 MPUOOIIEHHWE €ro K COIMAIbHO 3HAYMMBIM MOJENSIM ToTpeOjieHust Onar u, Oosee
IHAPOKO, MOJENSAM COLUMAIBHOTO JACHUCTBUA. Tak, W3BECTHBIM HEMELKO-aMEPUKAHCKUUI
¢unocod u coumonor I'. Mapkyse cuurtain, 4TO UMEHHO NOTpeOIsieMble Oiara HUHTErPUPYIOT
COIIMAJILHYIO CHCTEMY, TIOCKOJBKY TPEANUCHIBAIOT HEKOTOPhIE€ THUIIOBBIE OTHOIICHMUS,
MPUBBIYKY, TPEANOUTCHUS, MPUBSI3aHHOCTH. «Ilo Mepe Toro, kak MPOAYKTHI CTAHOBSITCS
JOCTYIHBIMH JJIsl BCE HOBBIX COIMAIBHBIX KJIACCOB, TO BO3JCHCTBHE Ha CO3HAHUE, KOTOPOE
OHM OKa3bIBAIOT, MIEPECTAET OBITH MPOCTO pekiamoil. OHO cCTaHOBUTCSA 00pa3oM xu3Hu» [ 100,
c. 16]. Pexnama kak MaccoBasi KOMMYHHKAIMs YAOBJIETBOPSET TaKUe MOTPEOHOCTH YeJIOBEKa,
KaK TOTPEOHOCTh B COIMAIBHONW OPHEHTHPOBKE, B abduisaiuu (1yBCTBE MPUOOIIICHHOCTH K
OJIHOU TPYIIIE€ U OTMEKEBAHUS OT JPYroil), B COMOCTABICHUH CBOUX B3TJISIIOB CO B3TJIsAIaMU
JIPYTUX JIOJIEH, B CAMOYTBEPAKIECHNUU (HAXO0XKACHUU MPSAMOU WIJIM KOCBEHHOM MOJJIEPKKHU CBO-
UM HJIESIM U B3TJIA/IaM).
CoBpeMeHHass Teopusi KOMMYHHKaluu Oasupyercs, Bo-MHorom, Ha padorax I'. Jlaccysna,
pa3zpabotaBmiero B 1948 T1. KIAacCMYECKYl0 CXEMYKOMMYHHKAIMOHHOTO TpoIiecca.
OCHOBHBIMM BOINPOCAMHU, KOTOPHIE PEIIAIOTCA B MPOLECCE KOMMYHHMKAIIMH, SIBIISIOTCS
cinenyromue: Kro nepenaer coobuienue? — Kommynukarop. Uto mepenaercs? — Coo0-
menue. Kak mnepemaerca coobmenne? — Kanan kxommyHukanuu. Komy mnepenaercs
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coobmenne? — Aynutopusa. K kakomy pe3ynabTary NpuBesia mnepegada cooOIleHus? —
Oddexr wkommynukamuu. OObYHO B Ooyiee KpaTKOM BHJIE 3Ta IOCJIEIOBATEILHOCTH
BoINISAAUT Tak: KTO — coobmaer YTO — nmo kakomy KAHAJIY — KOMY — ¢ kakum
OOOEKTOM. IlpeacrtaBuM THUIIONOTHIO aKTOPOB PEKIAMHOW KOMMYHHMKALWU, BBIACIAS TOT
WJIM MHOW KX THUI B COOTBETCTBHUHU C (DYHKLIMOHAIBHOM POJIBIO B PEKJIAMHOM IPOLIECCE.
HcTouHIKOM peKIIaMHONW KOMMYHUKAIIMH SBJISICTCS] IPOU3BOUTENh WIIA TIPOJIaBel Oara —
pexnamooamensy (Tak OH Ha3bIBaeTcs B 3akoHe «O peknamer). Pexiiamoarens HyKAaeTcsl B
YCTAHOBJICHUH KOHTAKTA C MOTEHIUAILHBIMU MOKYTATENIMU U ToTpeduTensimu. [{enu Takoro
KOHTaKTa MOTYT OBITh Pa3HbIMU: OT OINOBEILIECHHUS PbIHKA O (haKTe CyIIeCTBOBaHUS TOBapa 10
nemapketuHra. Ha mnpakThke B KadecTBe peKJIaMojJaTessl BBICTYIAET, KakK IPaBUIIO,
pEKJIaMHBIN  OT/AEN (PUPMBI-TIPOU3BOAUTENST WM TOProBoil opranuzamuu. OAHAKO cam
peKiIamMoJaTellb PEAKO 3aHMMAeTcs CO3JaHUEM PEKIaMHOTO COOOIIeHHs M, TeM Oolee,
JIOBEJICHHEM €ro JI0 ayAuTopuu. Pexiamoparenb JIMIb 33/1a€T coOepicanue PEKIaMHOTO
coobmieHus: (kakoe OJlaro peKJIaMHpyeTcsi, C KakKoW I1eJblo, Uil KakoW ayJauTOpHH
NpeaHa3HayeHo), (OpPMHPYET, B IMEPBYIO OUYEpEb, TOBAPHBIM JHUCKYpPC PpEKJIAMBbI, €€
IIparMaTU4ECKUN CMBICIL.
Ho pexmamnHas nparmaTuka JOOJDKHAa OBITh BMEIIEHA B 3HAKO-CHM-BOJMYECKYIO (hopmy,
BOCIIPUHUMAEMYI0 aynuropueil. Oty ¢GopMmy co30aeT JApYyrod Y4YacTHUK pPEKIaMHOM
KOMMYHUKAIIMH, HAa3bIBAEMbI B 3aKOHOAATENICTBE pexiamonpouzsooumens. Kak mpasuio,
3TO OCOOBbI€ OpraHu3alMi — pEKJIaMHbIE areHTCTBAa. VIMEHHO peKIaMOonpoU3BOINUTEND
«TEPEBOAUTY parMaTU4ecKoe KOMMEPUYECKOE MpeAJIOKEHHE, BBIJIBUTAEMOE
pexiiamoarenieM (MpeasiaraloTcs K Mpojaxke JAyXu «JIaHIbID 1m0 HU3KOW II€HE) Ha SA3BIK
HYK]T ¥ 3aIIPOCOB MOTPEOUTENEH, UCTIONIb3Ys BepOaibHbie U HEBepOaIbHbIE 3HAKU, CUMBOJIBI
U TEJIOCTHBIE 00pa3bl (peKIaMHbIN posuK «KeHIlnHa, «KyMmaroniascs» B apoMaTe BECEHHUX
naHzpimen»). IMeHHO Ha 9TOM 3Tare, Kak MpaBuio, GOpMHUPYETCS TO, YTO Mbl 0003HAYMIIN
BBIIIE KaK «COUMAJIbHBIA JUCKYpPC peKiIaMbl». B Teopum KOMMYHHMKallMM 3TOT 3Tal
«TEePEeBOJIay COJCPKaHUsSI B ONPE/ICTICHHBIA 3HAKO-CUMBOJIMUECKHI PSIJl HA3BIBACTCS «KOOUPO-
eanue ungopmayuuy. YTOUYHUM e€IlI€ pa3 — KOAUPOBAHHWE HHPOPMALMM B peKiIaMe —
MepeBO/I MPEAIOKEHUS PEKIaMOIaTeNsl Ha SI3bIK HYX]I U
3aMpocoB MOTPEOUTENST ¢ MOMOILIBIO BepOalbHBIX W HEBepOaJbHBIX 3HAKOB U 00pa3oB. B
JAHHOM CITyyae BIIOJIHE MPUMEHUMO OIpe/iesieHHEe, JaHHOE MOHSATHUIO «KO/I» CEMHUOJIOTOM Y.
DKo — cucTeMa KOHBEHLHUMH, CIOXKMBIIAscs B KyiabType. Ecim paccmarpuBaTth KOABI Kak
KOHBEHIIMM — OHH, 110 onpeaeiaeHuto Y. ko, — «pukuum». Ho ecnm oTHOCUTBCA K HUM Kak
UHTEPCYOBEKTUBHBIM (PEHOMEHAM, YKOPEHUBIIUMCSI B UCTOPUU W KU3HHU OOIIECTBA, TO OHU
JAI0T YYAaCTHUKY KOMMYHHUKAIUU «TBEPAYIO MOYBY moj Horamm» [175, c. 366]. Tak,
paccMaTpuBas BU3yaJbHbBIN psill pekiiambl Mblia «Kamei», Ko IeKOIUpyeT UCIONb3yEMbIN
KOJl KaK LEMOYKY CIEAYIOUUX YTBEPKACHUMN: «IHOJSM, 3aHUMAIOIIUM BBICOKOE IMOJI0KEHUE,
CJIeIyeT MoIpaXkaTh — €CJIM T€, KTO BPAIlaeTCs B BRICIINX cdepax, MOCTYMAIT TakK, TO Move-
My ThI JOJDKEH MOCTYIAaTh MHAYE€ — HEIUIOXO Obl pa3o0paThCs B TOM, MOYEMY OHU MMEIOT
ycrnex — JII0JIA C TIOJIOKEHUEM TOKa3bIBAIOT HaM, Kak cieayeT ceds Bectu» [175, c. 186].
BomnomenHoe B ornpezaeneHHoNn GopMe copepaHue Ha3bIBACTCS «PEKIAMHOE COOOIIECHUE
(pexIaMHBIN TTPOIYKT).
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PexnaMHBII NPOAYKT OTHAETCA HA KAaHAN PEeKIAMHOU KOMMYHUKAYUU — COBOKYITHOCTH
OJIHOTUIIHBIX CPEACTB pacupocTpaHeHus: nHpopmanuu. B ciyyae ¢ ponukom «Jlanasimmy —
- 3TO TEJNEBU3MOHHBIA KaHall. KOHKpPETHOE CpEeACTBO PpPACHPOCTPAHEHUS PEKIAMHOU
uH(pOpMallMK  HA3bIBACTCA  «peKiamopacnpocmpanumensvy. Ecin peKIaMHBI  pPOJUK
«Jlanapim» ctan 4acteio Tenenepenaun «llome uynec», 1o IlepBbiii kanan Oygner
pekamopacmnpocTpaHuTeneM. PexiaamopacnpocTpa-HUTeNeH MOXKET ObITh HECKOIBKO.

AyauTopusi, UMEBIIAs KOHTAKT C PEKJIAaMOM, HAa3bIBA€TCA B 3aKOHOJATEIBCTBE HOMpeOumens
pexnamol. Cpa3zy oOpaTMM BHUMaHHUE, YTO 3TO COBEPIIEHHO HE 00s3aTEeNIbHO TE, KOTO B
PEKIIAMHOM JIUCKYpPCE HA3bIBAIOT «LEJIECBOW PEKIIAMHOW ayAUTOPUEI», T.€. IOPUANYECKHUE U
duznyeckue nuua, I KOTOPBIX MpeAHa3HayeHO COOOIIeHHEe. DTO BCE T€, KOTO OHO
JOCTHIJIO. [ToaToMy HaM MPEACTABIIACTCS MPEANOYTUTEIIbHBIM TEpPMHH
«pekaiamononydamensy. [lonas K pekiIamMornoayyaTento, COOOIEeHre T0HKHO MOIBEPTHYThCS
TaK Ha3bIBAEMOMY  «0JeKkoouposarutoy. VICTIONb30BaHHBII B  COOOIIEHHH  3HAKO-
CUMBOJIMYECKUN DS NODKEH ObITh pacmu@poBaH (MHTEPIPETUPOBAH) ayAUTOpUEH, eMy
JOJKHO OBITh IOCTaBJIEHO B COOTBETCTBHE TO CcOAEp)KaHWE (IIparMaTHYeCKUil CMBICI),
KOTOpOE€ XOTeN MepeAarh pekiiaMmoaarelb. BaxHelmas npobiemMa pekiiaMHOM KOMMYHHKA-
MM — BO3MOXHOCTh HECOBIAJACHHS KOJOB PEKIAMOM3TOTOBUTENS U peKjaMonoydarens. B
TaKOM cllydyae ayAUTOpHUS MHTEPHPETUPYET PEKIIaMHOE COOOIIEHUE HEaJeKBATHO, MPUIACT
€My MHOU CMBICI,BOCIIPUMET MHOE COJEpP’KaHHWE, YEM BKJIAIbIBAJ B HETO PEKIAMOJATENb.
Teopernyeckn  Takoe  HECOBHNAJAEHHME  MOXET  OBbITh  CIEICTBHEM  pa3pyLICHHS
MHTEPCYOBEKTUBHOCTH KOJIOB, KOTJa BOCHPHUAITHE «O3HAYAIOIIETO» HE TMPUBOAUT K
NOHMMAHUIO ayJUTOpPUEH «O3HayaeMoro», cMbICI cooOuieHust ucuezaer. Ha cyry6o
MparMaTMueckoM YpOBHE JTO MPOUCXOJUT, KaK MPABUIIO, B T€X CIy4asX, Korjaa paOOTHUK
PEKJIAMHOTO areHTCTBA, COCTABJISABIIMK COOOIIECHUE, WM MPUHUMABIIMKA TOTOBYIO palbOTy
MPEACTaBUTENb PEKIaMOJIaTesIsi HEBEPHO WJICHTU(PDUIIMPOBATIM CTEPEOTHIBI, IIEHHOCTH,
npeacraBienust ayautopuu. Hambonee 4acTo 3TO MpPOUCXOIUT TOT/AA, KOTZA COJEp KaHHe
CBOET0 CO3HAaHUs MPUHUMAETCS 3a COJIEpKAHUE CO3HAHUS LIEJIEBOM ayuTopuu. B pesynbrare
0OBSBIICHHE TIOHSATHO €r0 aBTOpaM, HO HEMOHSTHO WM JaXe HENpHusATHO ayautopuu. Emie
oJiHa rpo0JemMa AeKOAUPOBAHUS CBSI3aHA C OOIIMM KOHTEKCTOM KOMMMYHHUKALIUU: IOBEPUEM-
HEJIOBEpHEM K UCTOYHUKY KOMMYHUKAIIMHU, CUTYyaI[uel MOTyuYeHHUs] COOOIIEHHUS U TIp.

HyxHO Takke y4uThIBaTb, YTO HA BCEM IMPOTSHKEHUM PEKIAMHOTO KaHajga MOTYT UMETh
MECTO nomexu — HE3aIJIAaHUPOBAaHHBIE BMEIIATENLCTBA CPEIbl, UCKAXKAIOIINE COOOILECHHUE.
[ToMexu TOpOM MEHSIIOT CMBICT COOOIIEHHUS, CHIKAIOT JAEMCTBEHHOCTh U T.A. Tak, MJIOX0e
noymrpadudeckoe KadyecTBO MMEYaTHOW pEeKJIaMbl, OIMUOKA MPU IBETOJCICHUN CHUKACT
UMUK pekiaMupyemMoro ToBapa. B cepeamne 90-x romoB KommbloTepHas ¢upma
pa3MecTuiia pekiamy, HaMpaBIICHHYIO MPOTUB «CEPHIX» KOMIBIOTEPOB, T.€. YCTPOWCTB,
coOpaHHBIX HEU3BECTHO TNI€ U Heu3BecTHO keM. [[ns doTtorpadupoBanus KOMIBIOTEp 00-
Ma3aJiid CephIM IIEMEHTOM, TTOTUYEPKUBAs «CEPOCTH» JaHHOTO u3aenus. Ho B tunorpadum, rie
TUPAXUPOBAJIACH PEKJIaMa, CEPbId LBET BBIIIEI CBETIO-KOPUYHEBBIM, MIPa CIIOB IMpoHaa.
Kakue-to coObiTus (cTHXMiItHOE O€ICTBHE, HE3alIAaHUPOBAHHBIE KOJICOAHUS TIOTOJIBI,
000CTpEeHHE TIOJUTUYECKON CHUTyallMd) TakKe€ MOTYT OBbITh IMOMEXaMH, T.K. OTBJICKAIOT
BHHMAaHUE AyJUTOPUU OT PEKJIIAMHOW KaMmaHuU. Tak CIydWsIoCh, HalpuMep, ¢ PEKIaMOu
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IIEPBOI0 POCCUHCKOr0 HoOMeEpa KypHaja «Bor», KOTOpbIi HE MOJYyYWS TOTO BHHMAaHUSA
ayJIMTOPHH, HA KOTOPBIA pacCUMTHIBAIA pekinamonartend. [IlpuunHa — 3Ta kammanus Obuia
3arIaHupOBaHa Ha KoHel aBrycra 1998 r., korga B Poccuu pazpasuiics puHaHCOBBINA KpHU3UC,
3aTPOHYBIIAM UMEHHO LEIEBYIO Ay IUTOPUIO KypHaa.
PexnamMHas ayuTOpuss MOKET HACUUTBIBATH MUJUITMOHBI YenoBeK. 110aTOMyY npu cocraBiennun
COOOIICHUSI OPHEHTHPYIOTCS HE Ha WHAWBHUAyalbHbIE OCOOEHHOCTH KaKIOro, a Ha
COLIMAJIBHO-TUITUYECKNE OCOOEHHOCTH. AyIUTOPHS, ECIIM OHA ITPaBUIILHO BBIJEJICHA,
Bcera o6aiaeT OOMMU TUITMYECKUMH XapaKTEPUCTUKAMU, TOCKOJIbKY B HEE BXOJST JIFOJIH,
BKJIIOUEHHBIE B THUIIOBBIE COLMAJIbHBIE OTHOIICHHS, OO0JAaloIIUe CXOXKHUM COIUATbHBIM
OMBITOM M HEKOTOPOM OOIIHOCTHIO COIMANIBHBIX 4YyBCTB. IMEHHO 3TO M JenaeT JoOyio
MAaCCOBYK0 KOMMYHHUKAIIMIO, B TOM YUCJIE€ U PEKIIaMy, B IPUHIIMIIE BO3MOKHOM.
Eciu ynaercs noOWThCS BKIIOUEHHUS ayJIWTOpPUM B Mpolecc OOIIEeHHsA, TO BCIEH 3a
BOCIIPUSITUEM  COOOIIEHUsI CleAyeT peakyus ayoumopuu (NPUATAE WU  HENpSTUE
OTIEIBHBIMM €€ IIPEACTABUTEISIMU TOTO COJEpXKAaHWA, KOTOpO€ XOTeNl Iepeaarhb
pekiiaMozarenib). Peakius BeIpakaeTcsi B U3MEHEHUHU MICUXOJIOTMYECKUX WM MOBEIEHYECKUX
XapaKTEepUCTHK ayauTopu. Ecium peknama Oblula paccyuTaHa Ha NPsIMOE JIEWCTBHE
(MOKYTIKY), TO peaKiys ayJJUTOPUH — B COBEPILIECHHH WJIM HE COBEPILICHUU AKTOB MOKYIIKH.
Ecnu xe pexiiama ObLta HEPSIMOM, HAMPABJICHHOW HA CO3/IaHKE OJIaronpusTHOTO MPEICTaB-
JaeHus o (upMe, TO peakuus ayJIUTOPUM 3aKIHOYAeTC B M3MEHEHUU €€ MPECTaBICHUM.
[ToHsiTHE peaknu CBA3aHO ¢ MOHATHEM (P ()EKTUBHOCTH KOMMYHUKaMU. Eciny umeet Mecto
Ta peakIus ayJJuTOpUM, Ha KOTOPYIO PACCUUTHIBAI KOMMYHHKATOP, TO KOMMYHUKAIMs ObLiia
s dextuBHoi. Ecnu xe Her, To HEAIPDEKTUBHON. ITO CHOPHBIN MOAXO0J K OMPEACICHHUIO
s dexTa pexksiaMHON KOMMYHHUKAIIMU, HO B IIEJIOM OH MparMaTH4eH, TOCKOJIbKY JalieKo He
JUIs1 BCEX BHUJIOB PEKJIAMUPOBAHUS MOKHO HAWTH a/IEKBATHBIE KOJIMUECTBEHHBIE U3MEPUTENH.
Peakuust aynuropum niepenaercs HMCTOYHHKY KOMMYHHKAUUM (PEKIAMOJIATEII0) uepes
KOHmMyp obpamuou céasu. 1o uHpopMauus, ucxoisduias OT O0OBeKTa, Ha KOTOPBIN
BO3JICWCTBOBAJIM (ayJUTOpPWH), BOCIPUHUMAaeMass KOMMYHHUKATOpOM M Hecylias B cebe
XapaKTEPUCTHUKY PE3yJIbTaTOB BO3AeiCTBUA. KOMMYHHKATOp U ayIUTOpUS KaK Obl MEHSIOTCS
Mectamu. B ciiydae mpsMoOM pekslaMbl pEakius ayAUTOPHUM BBISICHAETCS JOBOJIBHO IMPOCTO
(mpopaxu yBENMYUIUCh WM HET), NMPU HENpSIMOW pekiame ISl ONpeleieHUs] peakiuu
ayJIMTOPUM MPUXOJUTCA TPOBOAUTH CHELMANIbHBIE UCCIEeN0BaHUs (BO3pOCia JIM AOJs JIMII,
UICHTUPUIMPYIOUIUX JaHHYI0 (QUpPMy, YIYUIIWIOCh JIU OTHOIIEHHWE K Hed u T.m.). [lpm
MaccoBOM KOMMYHHUKallUM, B T.4. U B peKiIaMme, OOpaTHas CBs3b IMOYTH BCErjla HOCUT
OTCpPOYCHHBIM XxapakTep (3ama3apiBaeT). B 3ToM ee oTimyue OT MEXKIMYHOCTHOM
KOMMYHHMKAIIMH, KOT/la OOIIAIOIINECs CTOPOHBI HEMOCPEIACTBEHHO PETHUCTPUPYIOT PEaKLUIO
apyr apyra. D¢GGheKT KOMMYHUKAIIMU HHUKOTJA HEJIb3s TapaHTUPOBAaTh, €0 MOXHO JIUIIh
MpeanojiaraTb ¢ TOM WM HWHOW CTENEHBIO BEPOATHOCTH. s peknaMbl y4yeT 3TOU
OCOOEHHOCTH MAacCOBOM KOMMYHHUKAIIMM OYEeHb BaKEH, TaK Kak OH OOOCHOBBIBACT
M3HAYaJIbHYIOHECOCTOSTEIbHOCTh HEKOTOPBIX MHGPOB M «JaeMoHuueckoil cuie» CMU
BooOMIE U pexiambl B CMU B yacTHOCTH.
Mpbl npoaHaJIM3UPOBAIM BO3MOKHOCTH TMO3UIIMOHUPOBAHUSI PEKiIaMbl B CUCTEME 0a30BBIX
MOHATUI COLIMOJIOTUYECKOTO JIMCKypca. 3HAuyeHHe, KOTOpoe Mpuodpena pekiama B
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COBPEMEHHOM  OOILECTBE, JA€T BO3MOXHOCTh CTaBUTh BOIPOC O  BBIACICHUH
COLIMOJIOTMYECKOTO HM3y4YEHUS! 3TOTO COLMAIBHOTO SIBJIEHUS B OCOOYIO COIIMOJIOTHYECKYIO
JUCIUILTUHY.
1.4. Conmosiorust pekyiaMbl
KaK OTpacib COLMOJIOTUYECKOTO 3HAHMSL.
B3aumocBsI3b ¢ IpyrUMH COIUOIOTUYECKUMU TUCITUTUTMHAMUA
CJ0BO «COLMOJIOTHS» WMEET B CBOCH OCHOBE JIBa KOpHS — JIATUHCKHHA SOCIUS
(ToBapuieckuii) W rpedeckuii 10gos (cioBo, yuenwe). [losTomMy B mpsMOM MepeBOjEC
COILIMOJIOTHS — HayKa O TOBapHUILECTBE, T.€. O TPYIINE JIIOJICH, B KOTOPOM CYIIIECTBYET TECHOE
oOllieHne, B3aUMOJICHCTBUE, KOTOPYIO OOBEAMHSET 00Ilee IIeHHOCTHOEe moje. Yacto co-
LIMOJIOTHIO OIpPENENAI0T KaK HayKy 00 oOuiecTBe. JTO OIpeneseHue, BO-IIEPBbIX, HE OUYEHb
nH(pOPMATUBHOE, T.K. «HayK 00 001iecTBe» MHOTO. Bo-BTOpBIX, OHO HE COBCEM BEPHOE, T.K.
COLIMOJIOTHS U3YYaeT HE TOJIBKO «OOIIECTBOY.
Ora TOYKa 3peHUs] — OOBEKTOM COLMOJIOTUU SBISETCS «OOUIeCTBO» — Hauboisee
pacrnipoctpaHeHa. Kareropuio «oOII€CTBO» MOXXHO TOHHUMAaTh, BO-TIEPBBIX, B IIUPOKOM,
¢unocopckom cmeicne. Toraa obuecmeo — 3T0 UCTOPUUECKH CIIOKUBLIASICS, MHOTOMEpHas,
YOOPSAOYEHHAs] U CaMOBOCTIPOM3BOSIIASACS CHCTEMa COIMANBHBIX OTHOIICHHMH. B sTOoM
CMBICIIE TOBOpPAT O  «paOOBJIAJEIBUECKOM  OOIIECTBE», «COCIOBHOM  OOILECTBEY,
«COIMATACTUYECKOM OOIIECTBEY, «TOTAIUTAPHOM OOIIECTBE», IEPEXOAHOM OOIIECTBE» U
T.1. Bo-BTOpBIX, OOIIECTBOM MOKHO Ha3BaTh CamMylo OOJBIIYIO TPYIITYy JIIOJEH, B paMKax
KOTOpPOM OCYILIECTBISIETCSI MX JKU3HeoOecledeHrue M BOCIpou3BoAcTBO. Kak mpasuio,
CETrOJIHSI TPAHUIIBI STOM TPYIIBI COBMANAIOT C TPAHUIIAMHM HAIMOHAIBHBIX TOCYAApCTB WM
KOHCTUTYUPOBAHHBIX HaJHAIMOHAIBHBIX 00pa3oBaHuil Tuna EBpormelickoro corosa. 910 —
o01IecTBO B y3KOM cMbiciie. Ero umMeroT B BHJly, KOTJa HCIOIb3YIOT CJIOBA «aMEPUKAHCKOE
00IIIeCTBOY, «POCCHICKOE OOIIIECTBO», KCOBETCKOE OOIIIECTBOY.
[TonsiTue «OOIIECTBO» MPUMEHUMO K JTF000M HCTOPUUECKOM 31M0Xe, K JIFOOOU 10 YUCTIEHHOCTH
rpynne JoJed, eclii 3Ta Ipyla OTBEYaeT CIEAYIOIIMM IpPU3HAKaM, KOTOPbIE BBIICIHI
amepukaHckuil coumoinor Oasapa un3: oHa He sBIsSETCS YacThlO Kakou-1uMbo Oosee
KpYITHOU
CUCTeMbI; Opaky 3akKII0YaroTCsl, MO MPEUMYIIECTBY, MEXIy MPEACTABUTEISIMU JaHHOU
TPYNIbI; TPYIMa IMOTMOJHSIETCS, B OCHOBHOM, 3a CHUET JIeTeH TeX JIOJAeH, KOTOphIe YiKe
SBIISIIOTCS TIPU3HAHHBIMH €€ TPECTABUTEIIIMHU, HMEET TEPPUTOPUI0, KOTOPYIO CUUTAET
COOCTBEHHOW; MMeeT COOCTBEHHOE Ha3BaHHME W CBOK HMCTOPHUIO; 00JagaeT COOCTBEHHOMN
CUCTEMOM yTNpaBJCHUs; CYLIECTBYET JOJbIIE MNPOJODKUTEIBHOCTH >KU3HH OTAEIBHOTO
WHAMBH/IA; UMEET OOIIYIO0 CUCTEMY LIEHHOCTEH, 00bIYaeB, Tpaulluii, HOPM, 3aKOHOB, ITPABUIL,
HpaBoB. [10J0OOHBIM KpPUTEpPHUSM COOTBETCTBYIOT M COBPEMEHHBIE TOCYJapCTBa, HACUUTHIBA-
IOLIME COTHU MUJUIMOHOB TpaX</1aH, U APEBHUE TUIEMEHA. Y TeX U JPYruX UMEIOTCS KPOBHO-
POJICTBEHHBIE CHCTEMBI (3aKiIioueHHe OpakoB M PEKPYTUPOBAHUE HOBBIX UJICHOB), CBOU
TEPpUTOpHS, Ha3BaHHE, KyJIbTypa, HCTOPHs, YIpaBICHHE, a CaMO€ TJaBHOE — OHHU HE
ABIISIIOTCS YacThIO APYToro 1enoro. Onpenensis COLUOIOTHIO0 KaK «HayKy 00 0OIeCTBE» MBI
NOTYEPKUBAEM COLMEHTAJIbHYIO CTOPOHY, COIIMEHTAIbHBIN CTATyC COLMOJIOTHH.
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Bce Gonee 3a1€iCTBOBaHHBIM B COLIMOJIOTUN CTAHOBUTCA MOHATHE «coyuymy. COUyM — 3TO
mo0as rpyImia JIFAeH, BCTYNAMMX B ONPEIEIEHHOE B3aUMOJIEHCTBUE, B PaMKaX KOTOPOU
(bopMHUPYIOTCS OTHOIIEHUS MEXIY YieHaMH 3TOoi rpymmbl. CeMbs — 3TO HE 00IIeCcTBO, HO
couuyM. M Bce HaceneHue 3eMiM CEroJHs MPEACTABISIET cOOOM rpymmy, B OOJblIed Mepe
OTBEYAIOUIYIO MTOHATHUIO COLIMYMa, 4eM oOmiectBa. 110 3Toil mpuuKrHe B pedax MOIUTHYECKUX
NesATeNIed, B MEXAYHAPOIAHBIX JIOKYMEHTaX MCIOJB3YIOT 4Yallle TaKue TEPMHUHBI, KAk
«COOO0IIECTBO HAPOJOB M HALIUI», «COOOIIECTBO TOCYIAPCTBY, «UEJIOBEUECKOE COOOIIECTBOY,
a He «oO0miecTBO 3eMiIsiH». Takoe IHoka BCTpeyaeTcsl TOJbKO B poMaHax o Oyaymem. Ho
UAYIIMA Ha HAIUX TJa3ax Mpolecc riodanus3anyy, B KOHEUHOM CUETE, MOYKET IMPHUBECTH K
TOMY, 4TO Ha 3emiie CHOPMUPYETCS UMEHHO «O0ILECTBOY.
OOBEKTOM H3YYEHHS B COLMOJIOTUHU SIBJISIOTCS CaMbl€ pa3Hble COLUMYMBI, @ HE TOJBKO T€,
KOTOpBIE MOTYT OBITh ONpeAeNieHbl Kak «oOmecTBo». [loaToMy KOppekTHee, M0 Halemy
MHEHUIO, ONpPEIEIUTh COLIMOJIOTMIO HE Kak «HayKy 00 oOmiecTBe», a KaK «HAyKy O
cormymax». OHa 3aHUMAETCS CHCTEMHBIM H3yYCHHEM BCEBO3MOXKHBIX COIMATBHBIX PV,
IPYNIIOBBIX U MEXTPYNIOBBIX OTHOLIEHUN W B3aUMOJICUCTBHI HA OCHOBE cOopa, 06pabomku
u awuanuza ¢paxkmos. VIMEHHO Ha TaKOM «IMIUPHUYECKOM)» XapakTepe CO3AaHHOW WM
«COUManbHON (U3MKM» HacTauBall (ppaHy3ckuil yueHblii O. KoHT, cunTaronmuiicss «oTuom»
COLIMOJIOTUU.
CymiecTByeT 0OJIBIIOE KOJMYECTBO TaK HA3bIBAEMBIX «OTPACIEBBIX COLMOJOTHN». ITO
00JJaCTH COLMOJIOTMYECKOr0 3HAHWS, HalpaBJICHHbIEHA HW3Y4YEHUE OTIENbHBIX oOnacteit
OOIIIECTBEHHOr0 OBITUS H  OOIIECTBEHHOTO CO3HAHUA. Tak, COIMOJOTHS  KWHO
KOHUEHTPUPYETCS BOKPYT H3YYEHMs] COLMAJIbHBIX (PaKTOPOB (PYHKIIMOHUPOBAHUS KHHO,
BOKDPYT' BBISBICHHS U aHajIW3a BO3JACHCTBHUSA KMHO HAa PA3IMYHbIC COLMAIBHBIEC IIPOLIECCHI U
aieHus. Mcceienys KMHO, COLMOJIOTUs, B KOHEYHOM CYETE, OTBEYAeT Ha BOIPOC, B KaKOU
Mepe AITO SBJIICHHE XapaKTepHO JIsI OOINecTBa, KakoBa €ro (yHKIUS B OOIIECTBE, YTO B
OOLIECTBE B IIEJIOM U B €r0 OTAEIbHBIX KOMIIOHEHTAaX U3MEHSETCS MO/ BO3IEHCTBUEM KMHO U
T.4. Couuonoruss KyJabTypbl — OTpacib COLMOJIOTMYECKOrO 3HAHUS, W3y4arolas
COLIMAJIBHBIE  3aKOHOMEPHOCTH (OPMHUPOBAHUS, YCBOEHUS M Pa3BUTHUS  KYJbTYpBI,
IIPOSIBJICHHUE 3TUX 3aKOHOMEPHOCTEHN B YEJIOBEYECKOU EATENBHOCTH.
Counonoruio pekjaaMbl Mbl ONPEAEISEM KAaK OTPACIEBYHO COLIMOJIOTHYECKYIO NHUCIUIUINHY,
M3y4Yalollyl0 B3aUMOCBA3b W B3aWUMOACHCTBHE MEXIY pEKIaMOW H  COLMAIbHOMU
KUBHEAECATEIBHOCTBIO JIIOJIEW C TOYKH 3PEHUS COLMAIBHBIX WHCTUTYTOB, COLMAIBHBIX
OpraHu3alyi, COLMAJIbHBIX OTHOLICHUN U TPYIIOBOrO noBeaeHusA. [IpuunHON BhlneneHus
COLIMOJIOTUM PEKJIaMbl B OTHAEJIIBHOE OTBETBICHUE COLMOJIOTMYECKOM HAyKH CTajgo ToO
3HAYEHHE, KOTOPOE B COBPEMEHHOM MHpe MMeeT pekiama. CyniecTBys JaBHO, OHA IMEHHO B
XX Beke craja OJHMM U3 CHUCTeMOoOpasyromux (akToOpoB pa3BUTHS OOIIECTBa,
OKa3bIBAIONIMX BIMSHUE KAaK Ha pa3jMyHble OOIIECTBEHHbIE CTPYKTYphl, TaK U Ha
KOHKpPETHBIX ujieHOB obmiectBa. [log ee BosnmelicTBueM (OpPMHUPYIOTCS HOBBIE CBOWCTBA W
CBSI3U B CUCTEME <WJIMYHOCTh—TPYNIa—OoOIIECTBO», U3MEHSAIOTCS CTEPEOTHIbI, IIEHHOCTHBIE
OpHMEHTALMH, MOJEIN ITOBEICHHUS JIKOJEH, TPYII, Opranu3anui. Pexiama cerogus — ofuH u3
HauOoyiee aKTUBHBIX KOMIIOHEHTOB COLIMAJBbHOM >KM3HM, MMEHHO IO3TOMY COLMOJIOTHUS
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peKJIaMbl UMEET OCHOBAaHMS JJIi TOro, YTOObI OBITH BBIJEICHHOW COIMOJIOTAaMH B OCOOBIi
pasziei COUUOJIOTUN.
Kak HM cTpaHHO, HO TPU OTPOMHOM 4YHCIEe PadOT, MOCBALICHHBIX COOCTBEHHO pekiiame (BO
MHOTHMX W3 KOTOPBIX OJYEPKUBAETCS BAXKHOCTh COLIMOJIOTMYECKO0 00€CTIeYeHNs PEKIIAMHOMN
NESATENbHOCTH M PACCMATPUBAIOTCS KOHKPETHBIE BOINPOCHI TMPUKIATHBIX PEKJIAMHBIX
ucciaenoBaHuii [46]), mpu 3HAYUTENBHOM HMHTEPECE KPYNHEHWIIMX COLMOJOrOB K 3TOMY
(dbeHomeny (0co00 MPHUCTATBLHO HCCIEIOBATM 3TOT (EHOMEH TaKhe OOIEeCTBOBEABI, Kak B.
3ombaprt, P. bapt, XK. boapuii-sap, V. Oxo, XK. Jlunosenku, M. Maxkmoss, 3. bayman, U.
I'odpdman), commomnorust pexjaaMbl Kak CaMOCTOSITEIbHAs 00JIACTh COIMOJIOTUYECKON HAyKu
He pa3paboTaHa. B Hamell cTpaHe 3HAUUTENBHBIM THPAXKOM H3JAH JUIIb OAUH YYEOHHK C
Ha3BaHueM «COIMOJIOTHS pEKJIAMHOMN
nesaTenbHocTH» [154], B KOTOPOM HMHTEPECHO H3JIOKEHBI HEKOTOPHIE YACTHBIE BOIPOCHI
TEOPETHUYECKOW W NPHUKIAJHON COLMOJIOTMM PEKJIaMbl, HO COBEPLIEHHO HE ITPOSICHEHBI
«yCTaHOBOYHBIE» BOIIPOCHI 00 00BEKTE, MPEAMETE 3TOM HAYKHU U T.I., YTO SBIISETCS, BOOOIIIE-
TO, 00sI3aTENIbHBIM MPU KOHCTUTYUPOBAHUHU HEKOTOPOM obnactu ucciegoBanuii. Cpeau 91
auccepranmu 1o npoodinemam PR wm pexnamel, 3ammmenHsix o 2001 r., k pasgeny
«COLMOJIOTHYECKUE HayKu» OTHOCATCS 12 paboT, U3 HUX COOCTBEHHO pEKJIaMe MOCBSIIEHO 7.
Eme Oosiee yaIuBHTENBHO, YTO U 3a pyOEKOM COLMOJIOTHS pPEKJIaMbl HE BBIIEISAETCA Kak
ocobasi OTpacib COIMOJOTHYECKOro 3HaHusA. Kak mpaBuio, pekiiaMa paccMaTpuBaeTcs B
KOHTEKCTE JIPYTUX OTPACJIEBBIX COLIMOJIOTHUU.
Tak, O4YEeBHAHBI CBSI3UM COLIMOJIOTMH PEKJIAMbl C COLIMOJIOTHEW KyJbTypbl Peknama yxe
TPAJAMIIMOHHO  ONpeNeNsieTcs  Kak  4YacTb  MAacCoOBOM  KyJbTYppl —  CHCTEMBI
npo(hecCHOHANBHOTO  MPOW3BOJCTBA KYJbTYpPHOTO TMPOJYKTa, MpPeIHAa3HAYEHHOro MJis
MacCOBOIO TOTPEOJIEHUS,, 3TOTO «KYJbTYpPHOTO SKBUBAJICHTa» PBIHOYHON CHCTEMBI U
MOJIMTUYECKOU JeMoKpatuu. Kpome Toro, pekiama BO3JEUCTBYET HAa BECHh KYJbTYPHBIN
KOHTEKCT, Y4acTBYsd B (POPMHUPOBAHHWU IEHHOCTHO-HOPMATUBHOIO IOJIS, SBIISIOIIETOCS
cUCTeMOOOpa3yrolie 4acThl0 KyJNbTypbl. Pekiama paccMaTpuBaeTcs TakKKe€ B KOHTEKCTE
COLIMOJIOTUH MCKYCCTBA, B YaCTHOCTHU, aHAJTU3UPYIOTCSA €€ POJb B OMMO3UIMU «MacCOBOE—
AIMTAPHOE», €€ CTUIIe00pa3yronIne BO3MOKHOCTH U T.J. BecbMa BakHO€ MECTO MpUIAETCS
peKjiaMe B COLIMOJIOTMM KOMMYHHMKAlLlUU, TJI€ peKjiamMa CUUTAeTCs OJHOM U3 QopM Takoi
KOMMYHUKalMu. Pexnama aHamu3upyeTcs U B KOHTEKCTE COLIMOJIOTMU MOTPEOUTENHCKOrO
MOBEJIEHUS, B paMKax KOTOPOIl MHTEPIIPETUPYETCA KaK CUCTEMa KOHCTPYHPOBaHUS 00pa3IoB,
Mozeliel MOTpeOIeHU 1 THTEPHUPOBAHUS STUX 00pa30B B NOTPEOUTENBCKUAE TPYIIIIBI.
Bmecte ¢ TeM, HEOOXOIMMOCTh CHUCTEMHOIO HM3yueHHUs (PEHOMEHA pPEKJIaMbl MOABOJIUT, B
HACTOAIIEE BpeMs, K MBICIM O HEOOXOJUMOCTH U BO3MOXKHOCTH HWHTETPUPOBAHUS
«PEKJIAMHOTO» MPOOJIEMHOIr0 MOJsl B CIEUUAJIbHYIO OTpacieBylo couuosioruto. OOmas
3a/1aya dTOM OTPaciu COIMOJIOTHYECKOTO 3HAHMS, KaK U JII0O0H Ipyrol — OTpaxeHUE HEKO-
€ COLMAJIbHOM PEAJbHOCTH B KOHLENTYaJbHOM CUCTEME, CKOHCTPYUPOBAHHOM B PaMKax
COLIMOJIOTMYECKOTO Auckypca. Kak B mo0oil Hayke, B COIIMOJOTHH PEKJIaMbl €CTb CBOH
npeaMeT U 00beKT. OOBEKT KaKoii-To 00JacTH HAyYHOTo 3HAHUS — Ta cepa 0OBEKTUBHOTO
U CYOBEKTMBHOIO MHUpPa, KOTOPYIO H3ydaeT JaHHas aucuuiuivHa. OQO0beKT COnMoJIOoruu
peKJaMbl HACHTUPUIUPYETCS HaMU KaK 4YacTh CHCTEMbl BOCHPOM3BOJCTBA COIMAIbHOU
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KU3HHU, COIMAIbHBIX B3aUMOJEHCTBUNA, B KOTOpOH ¢dopmupyeTcs, (PYHKIHOHUPYET W
pa3BuBaetcsa pekiama.llpeamer Hayku — Oosiee y3koe MOHSTHE. DTO TE€ CTOPOHBI OOBEKTA,
KOTOpblE H3y4daeT JaaHHas Hayka. IIpenmer coumosiormu pekjaamMbl — CBOIWCTBA U
OCOOEHHOCTH COLIMAJIBHOW JKM3HU, COLMAJIbHBIX B3aUMOJCHCTBHUNA, OOYCIIOBJIEHHBIE
peKJIaMOii, a TaKXKe CBOWCTBA W OCOOCHHOCTH PEKJIAMbl, OOYCIIOBJIEHHBIC COIUATHHOU
KU3HBIO M B3aUMOJACUCTBUAMHU. Tak, COUMOIOrUS pEKIaMbl MOKET U3y4aTh, KaK, HAIIPUMED,
[IOJ1 BIIMSIHUEM PEKJIAMbl U3MEHSIOTCS MOJENH MOBEICHUS JIFOJIEH, UX OTHOIIEHHE K CBOEMY
COIIMAJIbHOMY CTaTyCy, WX YCTaHOBKH, HOpMbIL. C NIpyroil CTOPOHBI, COLUOJIOTHS PEKIaMBbI
U3y4aeT, KaK CUTyalus B 00IeCTBE, TEHACHIIMU OOIIECTBEHHOTO Pa3BUTHUS CKa3bIBAIOTCS Ha
3HAKO-CUMBOJIMYEC-KOM pSAJI€ PEKJIaMbl, U3MEHEHUU €€ CTPYKTYPhl, KAHAJIOB PEKIAMHOU
KOMMYHUKAIIMU U T.I. JIanuaapHO MpPEeIMET COLMOJIOTMU PEKJIaMbl MOKHO OINPENEIUTh Kak
COYUATIbHBLU OUCKYPC PEKIAMBL.
[IpenMeTHy0 00JIaCTh COLIMOJIOTMM PEKIaMbl MOKHO TIPEACTaBUTh B BHJIE HEKOTOPOIO
po0JIEMHOTO 1oJIs. TeopeTuuecKkoe pelieHne BXOAAIMINUX B 3TO M0JIe MPOOJIEM CYIIECTBEHHO
JUTSL COLIMAJIBHO MPUEMIIEMOTO, COLMANIBHO OJ00pSEMOr0O pa3BUTHUS 3TOM U CMEXHBIX C HEH
oOnacTedl couuaidbHBIX MNPAKTHK. Tak, HampuMmep, pelIeHHe BOIpPOca O TOM, HACKOJIBKO
CYILLIECTBEHHO [JIsl PEKJIaMbl COOTBETCTBHUE YCTOSIBIIMMCS COLMAIbHBIM HOPMaM, WUJIU XKeE IO
MIPUPOJIE CBOEH OHA HANPABICHA HA HHTEPHUPOBAHUE B AYAUTOPUIO U3MEHEHUI, B TOM YHUCIIE
M B 00JacTH HOPMATHUBHOTO COIMAJIBHOTO PETYJIMPOBaHUS, IIOMOKET HAyYHOMY
000CHOBaHUIO COBEPIICHCTBOBAHUS 3aKOHOJATENIbCTBA IO pEKJIaMme, BhIPA0OTKE OYKBBI U
IyXa KOPHOPATUBHOM ASTUKU. AHAIW3 JIUAJIEKTUYECKOTO B3aMMOJICHCTBUS HE3aBUCHMBIX
CMU u peknamoparelnei, omiauMBarOIIMX 3Ty HE3aBUCUMOCTb, TAK)KE CMOYKET MO-HOBOMY
IIOCTaBUTh BOIIPOC O MEPEJABAEMOM MacC-MeIHa COIEPKAHUM, NPOU3BOJUMBIX HMHU
CMBICJIaxX, BIMSIHUM HAa AyJUTOPHUIO U HAa BCIO COLIMAJIBHYIO CUCTEMY B LIEJIOM.
B npobnemMHOM moj€e COLMOJIOIMHM pEeKJIaMbl MOXHO, IO HAIIeMy MHEHHUIO, BbIACIUThH
HECKOJIbKO CUCTEMHBIX HANpPaBICHUIA N3YYEHHS 3TOTO COLMAIBHOTO (PeHOMEHA:
1. ConuanbHblii TEHE3UC ITON COIMATIBLHOM MPAKTUKH, BbIJEIEHHE €€ B 0CO0yr 00J1acThb
COLIMAJIBHOM AESTENbHOCTH, MHCTUTYLIHATIA3A-1IUS 1ESITEIbHOCTH.
2. MHccnepoBaHue pekjaMbl B KOHTEKCTE €€ MECTa B COBPEMEHHOW WMH(OPMAIMOHHOW U
KOMMYHUKAIIMOHHOW  CHCT€ME, poJd B  OOLEM KOMMYHUKAIMOHHOM  IIOTOKE,
B3aUMOJICUCTBUS € JIpYTUMU BHUAAMH  COLMAIbHOW HMHPOPMALMK U  COIMATbHBIX
KOMMYHUKAIIMH U TTOJIy4aeMOro MPH 3TOM COLUAIBHOTO 3 deKTa.
3. HccnenoBanue coaepKaHus, CMBICIOB, TPAHCIUPYEMBIX ayJAUTOPUU PEKIAMOM, a TaKxKe
3HAKO-CUMBOJIMYECKUX KOJIOB, MCIOJIb3YEMBIX JUIsI TAKOW TpPAHCISIUMU, UX BIMSHUA Ha
OOIIIECTBEHHOE CO3HAaHWE, MHEHHE, HACTPOCHHUSA, COLMAIbHOE TOBEJECHUE OTAEIbHBIX
COIIMYMOB 1 0OOIIIECTBA B IIEJIOM.
4. B3auMonelCTBUE U B3aUMOBJIMSHUE PEKJIAMbl M JPYTHUX IMOACHUCTEM BOCIPOHM3BOICTBA
COLIMAJIBHOM JKW3HU (3KOHOMMKH, KYJbTYpbI, UCKYCCTBAa, Macc-Meaua, UHIYCTPUU JIOCYTa,
TOJIUTUKYU U T.JI.).
5. M3ydenue pekiambl Kak 0COOOTO BHJA COLUAIBHO-TPYAOBON JEATEIBHOCTH C MPUCYIIEH
€l CUCTEMOM COLIMANIbHON OpraHu3aliy, YIIPABICHUS, METOIAMU pelIeHus 3aaad. 3yuenue
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PEKJIAMUCTOB Kak 0co00ro npogeCCHOHAIBHOIO COLMYyMa, UX IIEHHOCTHBIX OpPHEHTAIlUH,
HOPMATUBHOTO TIOJIsl, MOTHBOB JIESTEIBLHOCTH, COCTOSIHUSI KOPIIOPATUBHOM CPEJIBI U T.1I.
Ecnu npuHATH 32 aHAIOTHIO CTPYKTYPHU3AIUIO TPOOIEMHOTO MOl COLMOJIOTUN KYIbTYpPBI, TO
MOXKHO CKa3aTh, 4YTO MPOOJEMHOE TOJIE€ COIMOJOTHH pPEeKJIaMbl 00pasyloT, MO CyTH, JBE
IpyNIbI IpooJIeM:
1. Peknama B cdepe KU3HEHHOTO MHpa «YEJIOBEKa COIMAIBHOTO». 3/1eCh MOTYT U3YydaThCs
BOCIPUATHE PEKJIaMbl WIEHAMU COI[MyMa, OCBOCHHE MMM €€ TOBApHOTO M COLMAIBHOTO
JTUCKYpCOB (IMIOHMMaHUE), aJanTaiusi BOCIHPHUHSATOTO PEKIAMHOTO COOOIIEHUS K CBOEH
MOBCEAHEBHOCTH M, HA0OOPOT, afanTalisi CBOEH MOBCETHEBHOCTHU K MEPEIaHHOMY PEKIIaMOi
COJIepKaHUIO.
2. Pexnama B cHCTEMHOM (MHCTHUTYLIMOHAJIBHOM) COIMAILHOM MHUpPE. JTO YXKe WHas Tpymmna
npoOjeM, cBsi3aHHasi C (YHKIMOHUPOBAHUEM pPEKIIAMHBIX CTPYKTYp B OOIIECTBEHHOMN
CUCTEME B LIETIOM.
N3yuenue pexiaamMbl MOKET MPOBOJAUTHCS B CAMBIX PA3HBIX MOJIAX COIMOJOTUYECKON HAYKH.
Tak, eme B XIX Beke B COLUMOJIOTMH BBIICIWINCH JIBa OOJIBIINX HAalpaBIICHHUS:
TeopeTuueckoe M npukiaaHoe. llepBoe mNpeacTaBieHO TaKMMH HWMEHAMU KJIACCHUKOB
cormosioruu, kak Y. Cnencep, 3. [rwopkreiim, K. Mapkc, M. Bebep. Onu Bumenu cBoro
3a/1auy, IpexJe BCEro, B M3YYEHUU CHCTEMOOOPAa3yIIINX KOMIOHEHTOB OOIIECTBa, TaKHX,
KaK [EHHOCTHU, HOPMbI, HHCTUTYTHI, COIMAIbHBIC OTHOWIEHUS U T.O. COIMOJIOTH BTOPOTO
HaIpaBJICHUS KOHIIGHTPUPOBAIM CBOC BHHMAaHHE Ha W3YYCHHHM KOHKPETHBIX IPOSBICHHM
COIMAJIbHON PEaIbHOCTH, UX MCCIEOBAHUS OBLIU TECHO CBSI3aHBI C M3YYEHHEM IOJIOKECHUS
OTJICTILHBIX TPYII HACEJICHHUS, TIOBEJICHUS MTPEACTABUTENCH dTUX TPYIIII.
Ceronnst o cTeneHu adCTpakIUK B TOAXO0/IE K U3ydaeMoil mpobiieMe, XapakTepy MaTepuana,
C KOTOPBIM «paboTaeT» COLMOJIOT MOYKHO BBIICIUTh:® KonKpemmuvie coyuonocuyecKue
uccnedosanusi — Hay4HO 0OOOCHOBaH-
HBI cOOp (pakTOB (NMEPBUYHBIX JAHHBIX) W AHAIW3 TOTO, KaK MPOUCXOISAT KOHKPETHBIE
COIMAJIbHBIE COOBITHS. ITO (PAKTOJIOTUIECKUE UCCIICIOBAHMUS.
*  Teopemuueckasi coyuono2usi — KOHCTPYUPOBaHHE aOCTPAKTHBIX HWHTEPIpPETALMMA
UMEIOIIHXCS (DAKTOB, OOBACHSIONMINX TE WM UHBIX COITMATBHBIC SIBIICHU.
Jlenenue 3TO 1OCTAaTOY HO YCIIOBHO, MOCKOJIbKY 0€3 COIMaIbHOM TEOpUM HEINb3s CUCTEMHO
UCCIIeI0BaTh (PaKTONIOrMUYecKuil MaTepuall, 6e3 (hakToB K€ HE Ha YEM CTPOUTH TEOPHIO.
Hpyroe neneHue coroorTud — MO CTENEHU MPAKTUYECKON OPUEHTALIMH COLIMOTIOTHYECKOTO
3HAHUS. 37ECH BBIICIIAIOTCS:
* [Ipuxnaonas coyuonozusi — pa3paboTKa METOA0B, MOJENIEH, MPOLEAYp COLMOIOTHYECKOrO
uccienoBanus (IPUKIIATHBIE METOIbI), pa3paboTka KOHKPETHBIX MPOTPAMM M PEKOMEHTAIHi
JUTSI IPaKTUYECKOTO TTpuMeHeHus (Tumna « MeToirka aHanu3a B3auMOCBS3U TOTPEOUTETHCKUX
MPEAMOYTEHUIN T1IEJIEBOM  ayJAUTOPUU C €€ COIMOKYJIBTYPHBIMH XapaKTEPUCTUKAMI).
[IpukagHy0 COUMOJIOTHIO €1IE HA3BIBAIOT «COLMATIbHON HAYKOW, OPUEHTUPOBAHHOM HA KJIU-
eHTa». Ee 3amaum — pamarHocThka cUTyallud Ha oOOBEKTe, pa3paboTKa MPaKTHYECKHX
PEKOMEHIalli IO PELIEHUIO TPOOIIEMBI.
* Axademuueckas coyuonocusi — u3ydeHue GyHaaMeHTAIbHBIX TPO-
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O0jeM COLMaldbHOIO IO3HAHMs, YHUCTO IIO3HABATEJBHBIX BOINPOCOB, (OPMYJIUPOBKA
YHUBEPCAIbHBIX, HE3aBUCHUMBIX OT BPEMEHH U MECTa 3aKOHOMEPHOCTEW MOBEAECHUS JIIOJIEH B
obmectBe. HeobxonuMo mog4epKkHyTh, YTO KOHKPETHBIE COLIMOJIOTMYECKUE HCCIIEeTOBAHUS
MOTYT MPOBOJIUTHCS KaK B MOJI€ MPUKIATHOM, TAK U aKaJeMUYECKON COLMOJIOIHH, IPOCTO BO
BTOpPOM ciy4ae cOOp (aKTOJOTHYECKOTO MaTepuana OCYIIECTBISCTCS sl pelIeHus
dbyHIaMeHTaNnbHON MPOOJEeMbl, a HEe JUIs BBIMOJIHEHHUS KOMMEpPYECKOro 3aka3a Takxke u
UCCJIEIOBAHMUS [0 TEOPETHYECKOW COLMOJOTMUM MOTYT 3aBEpPIIAThCS  KOHKPETHBIMU
PEKOMEHIallMsIMHU, HAIlpaBJICHHBIMHU, HAlpUMEP, B OpPraHbl TOCYJIapCTBEHHOI'O YIIPaBJICHMUS,
XOTSl KOHKPETHBIE PEKOMEHAAIMU — 3TO, B OOJbIIEH CTENEHH, aTpUOYT KOHKPETHBIX COLM-
OJIOTUYECKUX HCCIEIOBAHUI.
HccnenoBanus B 00JaCTH COLIMONIOTMM PEKJIAMBI MOTYT NPOBOJUTHCSA, KaK YK€ OTMEYaslOCh,
BO BCEX «IOJIAX™® COLIMOJIOIMYECKON HayKHU. 3HaUUTENIbHAsl YaCTh COLMOJIOTOB, pabOTAIOLINX
B 00JIaCTH pEKJIaMbl, 3aHUMAETCsl NMPUKIAAHON COLIMOJIOTMEN, KOrja IO 3aKa3y KIMEHTa
UCCIIEAYIOTCS MPEAIOYTEHNs, CTEPEOTHUIIbI, YCTAHOBKA KOHKDPETHBIX LIEJEBBIX ayAUTOPHUH,
XapaKTEPUCTUKU KaHAJIOB PEKIAMHOM
KOMMYHUKAIIMM, pPEaKklUUH ayAUTOPUU Ha peKiiaMHble Bo3aeicTBud W 1 1. OCHOBHBIMH
HaIpaBJICHUSAMU MOJO0HBIX UCCIIEIOBAHUN ABIISIFOTCS CIEAYIOLIUE:
* HCCJIEJOBAaHUE KOHKPETHBIX PEKJIAMHBIX ayIUTOPUH (COLUATIBHBIX,
MCUXorpauyecKux, 1eMOrpauuecKux XapakTepucTHK),
* HCCIIEJOBAaHUE PEKIAMHON MPOAYKIHH (PEKIAMHBIX (PUIIBMOB, IIjIa-
KaToB U T.I.) C TOYKU 3PEHHUS €€ BOCHPUATHUS ayAUTOPUEH, COOTBETCTBHUS €€ LIEHHOCTSM,
HOpMaMm, CTepEOTHIIaM,
* HCCIJIEOBAaHUE KaHAJIOB PEKJIAMHOW KOMMYHUKAIUU C TOYKHU 3pe-
HUSI COOTBETCTBHS IaHHOTO KaHaJla [IeJIeBOM ayJUTOpUH U 3(P(HEeKTUBHOCTH KaHaJja.
Bmecte ¢ TeM, npoOiaemMbl COLIMOIOTUN PEKJIaMbl U3YYaltOTCsl U B KOHTEKCTE TEOPETUUECKOM,
aKaJEMHYECKON COLMOJIOTHHA. OTH HCCIENOBAaHUS KOHLEHTPUPYIOTCS BOKPYI BOIIPOCOB
M3YYEHHUs PEKJIaMbl KaK COLIMAJIbHOIO SIBICHMS, COLUAIBHOIO (JEHOMEHA, COLIMAIBLHOIO MH-
CTUTYTa, COLMAJIBHOW KOMMYHHUKAllMM, KOMIIOHEHTa COLMAJIBHOTO YINPABICHUS. YXKe
ynomuHaswue B. 3om06apr, XK. bonpuiisip, P. bapt, 3. ®pommMm, V. Dko, 3. bayman paboranu
KaK pa3 B TEOPETUYECKOM T0JI€ COLUOJIOTMH PEKIIAMBI.
CymiecTByeT Takke ACJICHHE COLMOJIOTHH MO TAKOMY KPHUTEpHUIO, KaK ypoeeHb 0OuHOCmU
meopuy. B COOTBETCTBHUMM C HUM BBIIEISIOT MaKpO-COLMOJIOTHIO, MHKPOCOIMOJIOTHIO,
TEOpPUM CPEAHEro YpOBHSA. MaKpoCOIMOJIOTHS — 4YacTh COLMOJIOTHYECKON HayKH,
OpUEHTHPOBAHHAs HA M3YYEHHE KPYIMHOMACIITAOHBIX COLMAJbHBIX SIBICHUN (HALMH, TOCY-
JapCTB, COIMAIBHBIX MHCTUTYTOB, OOJIBIINX COLMaIbHBIX Ipymm). Korga cranu pa3BuBarhes
SMIIMPUYECKUE HCCIEAOBaHUS, OTBEYAIOLIME HA KOHKPETHBIE BONPOCHI KOHKPETHBIX
3aKa34MKOB, CTajla Pa3BUBATHCA MUKpPOCOUUONOTHA. OOBEKTOM MHKPOCOLMOJIOTHU CTalld
MaJible TPYMIbI, T.€. chepa HEMOCPEICTBEHHOTO COIMAIBHOIO B3aMMOJCHCTBUS JItoAeH (rae
JIOJW CTAJIKUBAIOTCS JIMIIOM K JIAIY), COLIMAJIbHBIE KOMMYHHMKAIIMM B IPYINax, JUAEPCTBO,
JUYHOCTH B TpyMNe, OTAENbHbIE Y3KHE MpoOieMbl (Hampumep, MNpeABBIOOPHBIE
npennouteHusi). IlociaenHuMu 1Mo BpeMEHM B COLMOJIOTMYECKOM 3HAHUU BBLACIWINCH TaK
Ha3bIBAEMbIE€ TEOPUU CPEIHETO YPOBHS, B KOTOPHIX TEOPETUUECKUE TOIXObI IPUMEHSUIUCH K
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U3YUYEHHUIO KPYITHOMACIITAOHBIX SIBICHUH, COLMATBHBIX ()EHOMEHOB, HO HE HOCSIINX, BMECTE
Cc TeMm, BceoObemuttoniero xapakrepa. Camu ke 3TU SIBJICHHUS M TPOLECCHl M3Yy4aroTCs Ha
OCHOBE HE CTOJIbKO a0CTPAKTHBIX MOCTPOSHUHN, CKOJIBKO SMITMPUIECKOTO ombiTa. K Teopusam
CPEIHEro YpOBHS OTHOCAT CETOJHS MHOTHE TaK HA3bIBAEMBIC «CICIIMAIbHBIC WM YACTHBIC
COIIMOJIOTUYECKUE TEOPUU» — COIMOJIOTUM TOJIUTHKHU, TpaBa, OOpa3oBaHUs, HAYKH H
rp.Comuosiorusi peKiiaMbl Kak OTpaciieBas COIMOJIOTHYECKas ITUCIUIIIINHA 00Jiee BCETO
COOTBETCTBYET IapaMeTpaM TEOpPUU CpeaHero ypoBHs. OpHAKO JeleHUE AO0CTATOYHO
yclioBHO. Tak, mpeaMeToM MaKpOCOIMOJOTUHA MOXET OBITh HCCIIEIOBAHUE POJIA PEKIIaMbI
KaK COLIMAJIbHOTO MHCTUTYTAa COBPEMEHHOT'0 O0IIIECTBA B 11€JI0M, €70 COLIMANIbHBIX (PYHKITUHI U
BJIMSIHUS HAa OCHOBHBIE XapaKTEPUCTHKU coluyMma (MpobiieMaThka «CHCTEMHOIro mMupa»). B
paMKax MHUKpPOCOIMOJIOTUHA MOXKET M3y4aTbCs BO3ICHCTBUE PEKIAMHBIX KOMMYHUKAlMW Ha
KOHKPETHBIE ayAUTOPUU U, HAOOOPOT, BO3JICUCTBHUE PA3IMYHBIX XaPaKTEPUCTUK ayTUTOPUN
Ha cojiepkaHue U GopMy pPEeKIaMHBIX COOOIICHHH (MpobOieMaTrKa «OKU3HEHHOTO MUPay ).
AHaJIOTUYHasi CUTyaluss UMEET MECTO C COLUOJOTUYECKUM M3YUYEHUEM TAaKOTO COLIMAIBHOTO
(henomeHa, kak KoMMyHHUKarus. OHa ucciaeayeTcsl B paMKax U Makpo, U MUKPOCOILIMOJIOTHH,
U TEOpUM CpeAHEro ypoBHA. W3BECTHBIM KaHAACKO-aMEpPUKAHCKUW couuosior HWpBuH
T'odpdman pa3zpadoTan (byHIaMEHTATHHYIO MUKPOCOIIMOJIOTHYECKYIO TEOPUIO
HETNOCPEACTBEHHOM KOMMYHHUKAllMM JIFOAEA B  TOBCEJHEBHOM JKWU3HHU, 3aHUMAJICS
COLIMOJIOTUEN PEKIAaMHOM KOMMYHHKAllMM KaK TEOPHEH CpPEIHEro YpOBHS M, HAKOHEL,
pa3zpaboTan MaKpOCOIHMOJIOTHYE-CKYI0 TEOPHIO «00IIecTBa KaK 00Jb110r0 oOMaHa». MimeHHo
. Todmany mpUHAUICKUAT CTaBIIee KIACCUYECKUM TMPUKIATHOE COIMOJOTUYECKOE
HCCJICIOBAHUE TI0 PEKJIaMHOM reHiepucTuke [184].
B pamkax maHHOI paOOTHl MPEANONIAracTCsl BBIABUTH HEKOTOPHIE HCXOJHBIE TMO3UIUUA U
HaIpaBJICHUS] HCCIIEIOBAHUSl pPEKJIaMbl B paMKaX COLMOJOTHHM PEKJIAaMbl KaK OTPACIEBOU
COIIMOJIOTUYECKOW AuCUUILIMHBL. Ho, BMecTe ¢ TeM, MoJie COLMOJIOTMYECKOT0 3HAHUSL €UHO,
K UCCJIEJIOBAHHUIO JIOOOTO O00BEeKTa, 0€3 COMHEHHUs, MOXET OBbITh TMPHUBICYEH BECH
TEOPETUUECKU M TPaKTUYECKHUM ammapar, BbIPAaOOTaHHBIA B pamMKax Jr0OoW oOiacTu
COLIMOJIOTUYECKON HAYKH.
UpesBbl4yallHO MEPCHEKTUBHBIM TMPEACTABIACTCS HaM 3aJCICTBOBAHME B MCCIEIOBAHUU
peKJIaMbl KakK COIMAJIBHOTO SIBJICHUS METOJOJIOTUYECKOTO W METOJUYECKOro armrmapara
COITMOJIOTUU YIIPABJICHUS, T.€. TOM OTPACIU COIIMOJIOTHYECKOrO 3HAHUS, KOTOpas M3ydaeT
CJIOKUBIITYIOCS B OOIIIECTBE CUCTEMY M MPAKTUKY YMPABJICHUS B YCJIOBUSIX CIOKHUBIIUXCS B
oO1iecTBe ColMaIbHBIX OTHOmIeHHWi. [IpuumHa sTOro gocratouHo oueBuaHa. IIpsmoe
Ha3HAYEHUE PEKJIaMbl — BO3JCHCTBHE HAa CO3HAHUE W IMOBEJICHUE TEX ayJIUTOPUN, KOTOPHIC
SIBJISIFOTCSL TIEJIBI0 TaKOTO BO3JCUCTBHS, MOCTIXKCHHE 3apaHee 3aJaHHOTO 3(]dexra Takoro
BO3/€ICTBUSI. MOXHO MHTEPIPETUPOBATh PEKIAMHBIE ayJAUTOPUHM KaK COLIMYMbI, KOTOPHIE
MOABEPraloTCsi CHUCTEMAaTUYECKOMY  IIEJICHANIPABIEHHOMY BO3JEHCTBUIO CO CTOPOHBI
HEKOTOPOTO KOJIJIEKTUBHOTO
cyObekTa (CTPYKTYp, 3aJI€HCTBOBAHHBIX B IIPOLIECCE PEKIIAMHOMN JIeITeNbHOCTH). [lens Takoro
BO3/ICICTBUSI — HM3MEHEHUE XapaKTePUCTHUK, COCTOSHUW, IMOBEIAEHUSA 3THUX COLUYMOB B
uHTEpecax cyObekTa BozjaeicTBus. Ho Benb Takoe BO3JIEHCTBHE BIOJHE MOXKET OBIThH
UHTEPIPETUPOBAHO KaK yrpasiieHHE. «C COLMOJIOTMYECKOW TOYKH 3PEHHUS... YIPABICHUE
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Ipe/ICTaBIIsAeT COOOM MCKYCCTBO HAIIPABIISATh YCUIINA JIFOJIEH K HY>KHOM HE UM, a OpraHu3aluu
[[eJIM TaKUM 00pa3oM, YTOOBI OHU HE MOYYBCTBOBAJIM HUKAKOTO MPUHYKACHU» [82, c. 169].
Ho 3T0 MOXHO Ha3BaTh KIACCUYECKON (POPMYIION PEKIIaMHOTO BO3JACHCTBUS — JTOOUTHCS OT
JOJIEN HY>KHOTO JICMCTBUS TaK, YTOObI OHU MOCUUTAIIN 3TO JAEHCTBUE UCKIIOUUTEIHEHO CBOMM
coOCTBeHHBIM perieHrneM. [1loatomy HekoTOphie pa3paboTaHHBIE B COLIMOJIOTHH YIPABICHUS
MOHSTHS, KAaTETOPUH, TOJXOABl MOTYT OBITh BEChbMa MPOAYKTUBHO MCIOJB30BaHBI B paMKax
COLIMOJIOTMYECKOTO M3yueHus pekiaambl. OCOOEHHO 3HAUYMMBIM HaM TPEACTaBISETCS
MHTEpIpETALNs PEKJIAMHOIO BO3JCHCTBHUS B KOHTEKCTE COLMAIBHOW TEXHOJOTHH, YTO H
Oyner paccMmoTpeHo paanee. Ho comumonoruss — MyJbTUNApaAurMajibHas Hayka, 4YTO
OpEANoJIaraeT  CYIIECTBEHHbIE  Pa3iuyusg B COAEP)KATEIBHOM  WMHTEpIpPETalNU
AHAIM3UPYEMBIX SIBJICHUI M IPOLIECCOB, B TEOPETHYECKOM almapare TaKOro aHalIu3a.
[ToaTromy Huxe Oyner yaeneHo o0coboe BHUMaHHE PACCMOTPEHHMIO pEKJIaMbl B CBETE
OCHOBHBIX MapaJurM COLHUOJIOTHYECKON HayKu.Bo3MoxkHOCTH
MCCJIEIOBAHMS PEKJIAMBI B PaAMKaX OCHOBHBIX I1APaJUIM COLUOJIOTUU
2.1. Coumosiorust Kak MyJbTUIIapaIUrMaabHas HaAyKa
Tepmun «mapagurma» ajis 00O3HAUEHUS BHYTPUHAYYHOI'O pEryisi-TUBa ObUI BBEJECH B
snuctemolioruto B Hayane 60-x rogoB XX Beka ¢uiocodpom T. Kynom. B cBoeli pabote
«CTpyKTypa Hay4HbIX PEBOIIOLUK» OH 0003HAYMII 3TUM TEPMUHOM OOILETPUHATHIE HAYYHBIE
MPAKTUKU (BKJIIOYAsh 3aKOH, TEOPHUIO, UX MPAKTUYECKOE NPUMEHEHHE H HEO0XOIUMOe
000OpyZI0OBaHUE), KOTOPbIE JAIOT HCCIEAOBATENI0 MOJEIN, W3 KOTOPBIX BO3HUKAIOT
KOHKPETHBIE METOJIbl, IIPUEMBI, TPAAULUMUA HaydyHbIX HcciaenoBaHui. Kak cuHonum T. KyH
HCITOJIB30BAJl TAK)KE MOHATHE «JIUCLUIUIMHApHas Marpuua». Ceroass moja napaaurMon mo-
HUMAIOT o0Owjue meopemuyecKue opueHmayuu O UHAYATLHO2O NO3HAHUSA PealbHOCMU,
npeduiecmsyrowe2o ee demanvhol pacuugposke. Takas «MmaTpula» BKIIOYaeT B cels
COBOKYMMHOCTh YCTOMUYMBBIX M OOIIE3HAYUMBIX HOPM, TEOpPUMl, METOJOB, CXEM HAyYHOM
NEATENBHOCTH, MPEAIONAraIIUX €INHCTBO B TEOPUH, B SMIIMPUYECKUX HCCIIEIOBAaHUAX, B
TOJIKOBAaHUU MX pe3yibTaroB. llapagurma kak Obl MOJAENTh TMOCTAHOBKH MPOOJEM U HX
npuHunuaibHoro pemenus. T. KyH cuurtan, 4To NpUHATHE BCEM HAy4YHBIM COOOILECTBOM
YCTOMYMBOM MapagurMbl O3HAYAET «HOPMAJIbHOCTH» JAHHOW HAyKH, OKOHYAaHUE
peanapagurmaibHO-TO JTala €€ pa3BUTHS, KOT/IA Ha PABHBIX COINIEPHUYAET MHOKECTBO TE-
OpPETHMYECKMX HAIPaBJICHUM M METOMOJIOTUYECKUX TMOAXOJ0B, a €IuWHAas KOHUEILHS,
OPUEHTHUPYIOIIAS IESITEIbHOCTh HAYYHOT'O COOOIIECTBA, OTCYTCTBYET.
B conumanpHbIX Haykax napagurma, IO BBIPAXKEHHIO AMEPUKAHCKOro conuosora JIx.
Macunonuca, — «TOT UCXOJHBIA 00pa3 00IIecTBa, KOTOPHIN HAIMPABISET XOJ MBIIIICHUS H
uccnenoBanusi» [101, c. 42]. CerogHsa COUMOJOTH BBICKA3BIBAIOT COMHEHUSI OTHOCUTEIHHO
CaMOil BO3MOYKHOCTH CYILECTBOBAHMS €JUHOIO MapaJUrMaJIbHOIO OCHOBAaHHS COLIMAIBHOMN
TEOpUH, T.€. CUCTEMHOr0 OOBSICHEHMs, KaK W IOYEeMYy OTJHeibHbIE (DaKThl COLMAIBLHOU
pEaIbHOCTH CBSI3aHbl MEXIy coOoil. [IpuunMHa Takux COMHEHHH — 0co0asi CII0KHOCTB,
MHOT000pa3ne COIMAIbHON PEeaNbHOCTH, MPEBOCXOAIINE CIOXKHOCTh M MHOTrooOpasue
IpUpOAHOro mupa. Tak, KpynHenmeMy CrieuanucTy 1o HCTOPUU
conuanbHOM Teopun k. Putnepy «kaxeTcss HEBEpOSATHBIM, UTO COLUANbHAsI TEOPUS TPUIAET
K TOMY COCTOSIHHIO, KOTJla BCc€ B Hel OyzaeT cBelleHO BoeauHo. Ckopee couuoiorusi Oyaer
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NpeACTaBlIATh COOOM OOJacTh 3HAHUW C YBEJIMYUBAIOIIMMCS YHWCJIOM HaIlpaBJICHUMH,
MMEIOIINX CBOUX IPUBEPKEHUEB....COMOIOTUYecKasl Teopusi OyIeT HE MPOCTO MHPOM,
KOTOpPBIM CIIEAyeT MPUHUMATh M HCIOJb30BaTh, HO BOJIHYIOIIMM MHPOM, KOTOPBIA
MpeIaraéT MHOKECTBO CTapbIX M HOBBIX ujei» [125, c. I10].

Ho ¢ nmpyroii ctoponsl, ecnu ciaegoBaTh T.KyHy, To MHOrooopasue 0a30BbIX KOHIIECHIIUH,
OTKa3 HAYKH OT MPU3HAHUS OJHOM MapaJurMbl B KAYECTBE JOMUHUPYIOLIEH MPU 0ObICHEHUH
AMITMPUKHA, MOXET O3HayaTh W TO, YTO JAaHHAs HayKa €Ile Ha 3aKOHYMJIA MEPUOJl CBOETO
OKOHYATENIbHOTO OGOPMIICHHS U HAXOAMTCS Ha MpeanapaaurMaibHoM dTame. B cutyarum
npeanapagurMalbHOCTH JOCTATOYHO OBICTPO BBIACHSIETCS HEMOIHOTA, IPOTUBOPEUUS JTHO00M
KOHIIETIIMH, Tpe/jiaraeMoi B KkauecTBe 0a30Boil. B Hayke MosBIsIeTCs] KpU3UCHAs CUTYaIIHs,
KOTOpasi MOJArOTABIMBAET «IIPOPHIB MBIILUICHHS», T.€. BbIIBUKEHUE HOBOW MapaaurMel. Takas
JMAJIEKTUKA XapaKTepHas JIJIs JT000M HayKu, HO B KOTHUTUBHBIX 00JIACTAX, HAXOSAIUXCS Ha
npeanapagurMaibHON CTauu, TaKUE KOHIENTYaJIbHbBIE IIPOPBIBBI» HOCSAT MEPMAHEHTHBII
xapakrep. B Hekotopbix pabortax, B ToM uucie u y camoro J[xk. Puruepa, oOunme
COLIMOJIOTUYECKUX TEOpHM, pacCcMaTpuBaeMbIX B KadecTBe Oa30BBbIX, JEHCTBUTEIBHO
MOATAJIKMBAET K BBIBOAY, YTO COLIMOJIOTUS — HayKa MUCTOPUYECKH CTOJIb MOJIOJast, YTO €lle
JaneKka OT «HOPMAJIbHOM» HAyYHOM CHTyallMd, KOI/Ia €CTh OOIIENpU3HAHHAs Hay4yHbIM
coO0IIECTBOM OOBSICHUTENbHAs MoJenb. BMecre ¢ Tem, kak pa3 Puruep mnwitaercs
UHTETPUPOBAaTh 3TH KOHUEMNLUHUU BOEAWHO, MPEIJIOKUB CBOIO  UHINESPUPOBAHHYIO
coyuonozudeckyro napaouemy [125, ¢ 419—420]. OH olieHUBAET €€ KaKk METaTeOPETUUECKYIO
CXeMy, B KOTOPOM MOIYyT HaWTH CBOE€ MECTO BBICKA3aHHBIE €r0 MPEAIIECTBEHHUKaMHU
OCHOBHBIE COLIMOJIOTMYECKME KOHIEenuu. Hu oxHa W3 HHMX, B CBOIO O4Y€pelb, HE JAET
MCYEPIBIBAIOIIETO OOBSICHEHHSI OOIIECTBA, HO Ka)K/J1asi BHOCUT B 3TO OOBSICHEHHE YaCTUUHBIN
Bkiaa. He ciuywaitHo B cBoed (yHIaMeHTanbHOM KHHUTE 1O 0030py COBPEMEHHBIX
COLIMAJIBHBIX TEOPUI OH CJIOBO «IapaJMrMa» HCIOJIb3YET TOJBKO HECKOJIBKO pa3 NPUMEHU-
TEJBHO K MPEJIOKEHHON UM «MeTaTeopum». JlJIsl OCTAIbHBIX OH OCTAaBIISIET CIIOBO IIKOJIBIY,
«reopun». Tak, OH HACUUTBHIBAET CEMb COBPEMEHHBIX COLMOJIOTHYECKUX  «ILIKOJ»
(cTpykTypHBIN (QyHKIIMOHATU3M, HeO(DYHK-[[HOHAMM3M U Teopusi KOH(PJIUKTA; HEOMAPKCU3M;
TEOPHsI CUCTEM; CUMBOJIMYECKUI MHTEPAKIIUOHU3M; STHOMETOI0JIOTHS; TEOpUs 0OMeHa, ceTe-
Basi TEOpHs, TEOpHUs PALMOHAIBLHOTO BHIOOpA; TEOpuHM (PEeMUHU3MA), a TaKKE HECKOIBKO
«IIOCTCOBPEMEHHBIX» COLMAIBHBIX Teopuil.B nenom xe y Jlx. Purtuepa or4yeTimBo
MPOSIBJISIETCS HEKUI MapaJioKC COBPEMEHHOM COLIMOJIOTHUHU: OJHOBPEMEHHOE CTpEeMJIEHUE K
MO-JIMMAPAAUTMAIBHOCTH U K MOHHM3MY COIMaJIbHOrO mo3HaHus. [lonu-mapagurmMaibHOCTh
CUMTAETCS YpPEe3BbIYaHO Ba)KHOM JJIs1 CBOOO/bI HAYYHOT'O MOUCKA M OTBEYAET OOUIEMY AyXY
TOJIEPAHTHOCTH CTpaH «IepBOro Mupa». MoHHU3M Kak cTpemiieHue K (POpMHUPOBAHHUIO HEKO-
TOPBIX «HE3BIOJEMBIX» OCHOB COIMAJBHOTO TIO3HAHHUA OOYCJIOBJIEH JOCTAaTOYHBIM
HAKOIJIEHHBIM  OIBITOM  COLMOJIOTMYECKOM HAayKH, CTPEMJIEGHHEM JSTOM HayKM K
«HOPMAJIbHOCTH» B «KYHOBCKOM» IMOHUMaHHH 3TOrO CJIOBA. DTH JBE HEKOTOPHIM 00pazom
MIPOTUBOpEYAILME APYT IPYry TEHJECHLMH MPOSIBUIUCH B npouecce auckyccui Ha XIV Bcee-
MUPHOM coLMoJiornueckoM KoHrpecce B Kanage B 1997 1., 0cOOEHHO B BBICTYIUIEHUSIX A.
Typena u M. Bamnepcraitna. Ha XV konrpecce B bpucbene (2002 r.) momuHUpOBaia
TEHJICHIIUSI K MHOTOBAPUAHTHOCTH COLIMOJIOTMYECKHUX MOIXOIOB.
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[TonunapagurMaabHOCTh COLIMOJIOTMM MOIAEPKUBACTCA W yXKe€ yrnoMHHaBmuMmces JIx.
MacuonricoMm. OH BBIIEUI TPU OCHOBHBIE MOJIX0/a, KOTOPHIE «HAMPABISIOT X0/ MBIIIJICHUS
MU WCCJICNIOBAHUS» B COITMOJIOTHH: CTPYKTYpHO-(YHKIIMOHAJIBHAS TapaaurMa, mapagnrma
COIMAJIBHOTO KOH(JIMKTa, MapagurmMa CUMBOJIWYECKOTO WHTepaknuo-au3ma [101, c. 42]. Ilo
HAIllEMy MHEHUIO, aBTOP HECKOJBKO CY3WJ MOHSATHE MapagurMbl, CBEAS MapaJurMmy 0
YPOBHSI Teopud Mexay Tem, Nmapaaurma MpeayCMAaTPUBAECT, KaK MPaBHIIO, BO3MOYKHOCTh
CYIIIECTBOBAHMS HECKOIBKHUX TEOPUH, CXOAHBIX MO 0a3oBoMy ocHOBaHHIO. Jla m cam
«CTPYKTYpHBIH (YHKIMOHAIU3M» — Ha3BaHWe, kak oTmedaer [[k. Purtuep, HeckoibKo
UcKyccTBeHHOe. [lo ero MHEHHIO, TEPMHUHBI «CTPYKTYPHBII» M «OYHKIIMOHAIU3M)» HE
CJIeIyeT UCIOJb30BaTh B COUETAHHM, XOTS OOBIYHO UX OOBEIUHSIOT. Beab MOXKHO M3ydaTh
CTPYKTYpPBI OOIIIECTBA, HE 3a00TsICh 00 UX (QYHKIMIX MO OTHOIICHUIO K IPYTUM CTPYKTYpam,
1 HA000pOT — HCCIENOBaTh (YHKIIMH Pa3sHOOOPA3HBIX COIMAIBHBIX IMPOIIECCOB, KOTOPHIC
MOTYT U HE MPUHUMATH CTPYKTYpHYIO popmy. Tak, Harpumep, I KPYITHEHIIEro coruoiora
XX Beka T. [TapcoHca BaxHEHIIMM O0OBEKTOM HCCIIEIOBaHUS ObliIa COIlMabHasi CTPYKTYpa,
XOTSI U COIMANbHBIM (DYHKIIUSAM OH YIS caMoe MpucTajibHOe BHUMaHue. [[1s He MeHee
M3BECTHOTO B conuonoruu P. MepTtona, nmpu BCéM BHHUMaHHM €r0 K 3JIEMEHTaM COLUAIBHON
CHUCTEMBI, TIEPBOOYEPEIHBIM MPEIMETOM UCCIICIOBAHUS OBLIN BCE K€ «PYHKIIUM.
Ho eiie BaxkHee To, 4TO MO CBOEH CYyTH TE€OPUHU COLMAIIBHOTO KOH(DIIUKTA TaKke 0a3upyroTcs
Ha CXOXEM CO CTPYKTYPHBIM (PYHKIIMOHAJIM3MOM OCHOBAaHWU — MPEACTaBICHUU OOIEeCTBA
KaK HEKOTOPOH
CHUCTEMBl B3aHUMOJCHCTBYIOLIUX COLMAIBHBIX CTPYKTYp HO ecim B CTpyKTypHOM
(GyHKIMOHATM3ME aKIIeHT JeaeTCsl Ha «COJUIAPHOCTH» COILMUAJIBHBIX CTPYKTYp, TO B
KOH(DJIUKTHBIX TEOPUSIX — Ha «HEPABEHCTBE» U BHITEKAIOMIUX M3 (haKTa TAKOTO HEPABEHCTBA
MPOTUBOCTOSIHUM U OOpHOE Pa3IMYHBIX COIMANIBHBIX Tpyril. [103TOMy «pa3BOIUTH» HX TIO
Pa3HBIM MMapagurMam BpsI JU CTPATETUUECKU ITPABUIIBHO.
CoMHEHUs BBI3BIBAET U ONPEICIICHUE CUMBOJIMYECKOTO0 UHTEPAKIIU-OHU3MA KaK MapaurMbl.
NHTepakumoHn3M — B IIEpEBOAE C JIAaT. O3HA4YaeT B3auMOJEWCTBHE. s COLMOJIOroB,
MPUIEPKUBAIOIIUXCS 3TOTO HAIMpaBJICHUs, XapaKTEPHO IMPEJCTaBIICHHE OOIIeCTBa Kak
CUCTEMBbI MOBCEAHEBHBIX ACHCTBUM (akuuii) mroae. CUMBOJIMYECKUNA UHTEPAKIIMOHU3M —
Teopus, MpujarIas 0coboe 3HAUYCHHE B TAaKUX B3aUMOJCHCTBHMSIX CHUMBOJIAM, 3HAKaM,
pEeNPe3CHTUPYIONIUM T€ WM HWHBIE CMBICIBI M 3HaueHus. [loHuMaHue oOmIecTBa Kak
HENPEPHIBHOM Ye€peibl COLMAIBHBIX B3aUMOJECHCTBUM HAa MUKPOYPOBHE XAPAKTEPHO W IS
HMHBIX COIIMOJIOTMYECKUX TEOpPUH — Hampumep, TEOPUU COIMAJIBLHOIO0 OOMEHa, OJT-
HOMETOJIOJIOTHH, XOTs, 0€3yCIOBHO, CUMBOJWYECKUN WHTEPAKIUOHU3M ObUT U OCTaeTCs
HanOoJiee BIUATEILHON TEOPUEH 3TOTO KpyTa.
B oredecTBEHHOM COLMOJIOTHH TE3UC O MYJIbTUNAPAAUTMAIBHOCTA HAIIEN MIHPOKOE
pacrnpocTtpaHeHue. Tak, 10 MHEHUIO poccuiickoro conuodora [.B. OcunoBa comoiaorus yxe
npouia  J0MaparMaTU4ec-Kyr  CTaAuI0,  BBIWICHWJIA  HECKOJIBKO  PaBHOLCHHBIX
MaparMaTUYECKUX BAapUAHTOB, HO TaK U HE JOCTUIJIA TOTO «IIaparMaTH4YECKOro CTaTycay,
kotopslit T. KyH cuutan atpubyrom o060l «HOpManbHOI» Hayku Ho 1o moBogy «cmuckay
COLIMOJIOTUYECKUX MMAPAUTM CYLIECTBYIOT PAa3HbIE TOUKHU 3PEHHUS.
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Tak, B pabore aBTOpCKOro KojulekTHBa 1moji pykoBojactBom C.A. Kpauenko [86] craryc
«mapajurMbl»y MPUCBAMBAETCS KOHLEMIMSAM, 0003HauYeHHbIM J[K PUTIIEpOM Kak «IIIKOJIBD».
Takux «mapanurm» npeanaraerca 12: ¢yskmuonanusm (3. Hropkreiim, T. Ilapconc, P.
Mepron); mapkcusMm; Heomapkcusm (A. I'pamuu, JI. Jlykau, I'. Map-ky3e, }0. Xabepmac);
HeMapkcuctcas kondmukronorus ( P. laper-nopd); mapagurma conumaibHoro aewctsus (M.
Bebep); cumBoIMYECKH WHTEPAKIIMOHWU3M; (PEHOMEHOJOTHS, ATHOMETOIOJIOTHS; HWHTET-
panbHas mapagurma II. Copokuna; teopust crpykrypauuu (A. I'maneHc); CTpYKTYpHBIM
koHCcTpyKTHBU3M (I1. Bypase); nearenpHoct-Has couuosorus (I1. [lltomnka). Ho, B oTiinune
ot JIx. Putuepa, aBTopamu ynomsiHyToi paOoThl Ipe/jiaraercs JOBOJbHO yAadHasl CTPYK-
TypHU3allKs STUX MapaJUuTrM Ha TpU rpynisl [86, c. 26]:
CmpykmypHvle napaouemvl paccMaTpUBAIOT OOIIECTBO KaK €IWHOE CHUCTEMHOE IIeJoe,
KOTOPOE€ HMMEET CBOK YETKYIO OpraHu3aluio,conogunHeHue 4vacted. Kaxnmasa w3 yacreit
oO1ecTBa uMeeT CBOIO (YHKIHIO. 3ajja4ya UCCIeA0BaTeNsl — PacCMOTPETh, KaK OOIIeCTBEH-
Hasg cucteMa (GYHKIMOHUPYET, Pa3BUBACTCS, KaK YacTU BBINOJHAIOT cBou (yHKmuu. K
CTPYKTYpHBIM TMapajurmMaM OTHOCSITCSA BCE Pa3HOBUJIHOCTU (PYHKIIMOHAINU3MA, MAPKCHU3M,
HEOMAapKCHU3M, HEMApPKCHUCT-Ccasi TEOpUsl KOH(PIIUKTA.
Humepnpemamusnvle napaduemvl U3y4atoT U UHTEPIPETUPYIOT YETOBEYECKOE MOBEICHUE B
COLMAIBHOM cpefie. DTO — OCHOBHOM MPEIMET HCCIECAOBAHMS B MapagurMe COLMAIBLHOIO
JNEUCTBUS; CHUMBOJIMYECKOM HHTEPAKIMOHU3ME; (DEHOMEHOJIOTMYECKONW COIMOJIOTUH; ATHO-
MeTOJ10JI0TuU. BuauMo, CroJ1la MOKHO OTHECTH U IpeasioxkeHHyo coocTBeHHO C. KpaBueHko
napajurMy «urpausanuu oomectsay|[85].
ObveouHumenvhvle napadueMvl aHATUZUPYIOT SBIICHUS Yepe3 AUATICKTHUKY OOIIECTBEHHOM
CTPYKTYPbl U WHAMBHUAQ, TPEACTABISISI COOOM WMHTETPAIMIO TEPBBIX JIBYX MOJIXOJO0B. DTO
konneniuu [1. Copokuna, A. I'maaenca, I1. Bypase, I1. IlITtomnku. Me1 Ob1 1o6aBUIN CrOAA U
koHuenuuto JIx. Putnepa.
I'.B. OcumnoB B cBoeM Jokiaze Ha Bropom BcepoccuilckoM COIMOJIOTHYECKOM KOHTPECCe
(2003 T.) TOpemIONKWI BBIAEHATH B COBPEMEHHOW COIIMOJIOTHU HE TPH, a YEThIpe
napagurMagbHbIX OCHOBAHMS, KOPPECIOHIUPYIOUIUXCSA C M3BECTHBIMHU COIMOJIOTUYECKUMU
TEOPUSIMHU:
1. Tlapangurma coyuanrbHo-UCmMoOpu4ecKkoeo OemepmMuHu3Mda, CIOXKHUBIIASICS Ha OCHOBE
MapKCUCTCKOM COIIMOJIOTUYECKON TPaJaUIIUH.
2. Ilapamgurma coyuanvhsix degpuruyuil, KOraa BaXXKHEUIIMM OOBEKTOM U3YUYEHUS SIBIISICTCS
WHTEPCYOBEKTUBHOCTD, a COIMaIbHASI PEATbHOCTh BBIBOJMUTCS W3 UHTEPCYOBEKTUBHOCTU. K
ATOM mapaJiurMe OTHOCSITCS TaKue TEOPUH, KAK TEOPUH COLUAIILHOTO JEUCTBUSI, CAMBOJINYE-
CKOTO HMHTEPAKIIMOHU3MA, (HEHOMEHOJOTUYECKONW COIMOJIOTHH, STHOMETOAO0IOTHH.
3. [apagurma coyuanvHvix hakmos, CBOASAIIASL COIUATBHYIO PEaTbHOCTh K COLUAIBLHBIM
CTPYKTypaM U COIIMAIbHBIM HMHCTHUTyTaM. B paMmkax »3ToW MmapagurMbl «OOBSCHSIOT
00IIIECTBO» CTPYKTYPHO-(YHKIIMOHATIBHBIC, CUCTEMHbIE, KOH(MIMKTHBIE TEOPHUH.
4. Tlapagurma coyuanvioz2o nogedewnus, KOTrIa €IUHCTBEHHOW COLMAIIBHOM pPEeaTbHOCTBIO
CUMTACTCSl YEJIOBEUECKOE IIOBEICHNWE, a OOIIECTBO pacCMaTPHUBACTCS KaK HMHCTPYMEHT
BO3HArpaKJICHHUS JKEJIATEIbBHOTO U HAKa3aHMS HEXKEIATEIbHOTO MOBEACHUS. TeopeTHueCKUMHU
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BapuaHTaMU TaKOro TMOJXOJa SBISIOTCS OMXEBUOPUCTCKAsl COLMOJIOTUS U TEOpHs
COLIMAJIBHOTO OOMEHa.
NHurterpanpHbie TEOpUU B KauecTBe 0coOoi napaaurmsl [.B. Ocu-noBbIM HE BBIAETSAIOTCS, HO
OTMEYAETCs TeHJICHIIUSI K KOTEPEHTHOCTH
CONMAIIBHBIX ~ TEOpUH W K  (OPMUPOBAHWIO  MOHOMAPArMAaTHYECKOTO  CTaTyca
COLIMOJIOTMYECKON Hayku. Takas CTpyKTypu3alHs BIIOJHE BO3MOXHA U B PSE€ CIIy4acB
NPOAYKTHUBHA, HO MPEACTABISIETCS, YTO MAPKCHCTCKAas COLMOJIOTHS BCE K€ JOCTATOYHO
OJiM3Ka K MapajurMe couuanbHbiX ¢aktoB. [loBeneHue ke, €cilii OHO paccMaTpUBAETCS
UMEHHO Kak IOBEJEHHUE, a HE KaK JICSITeIbHOCTh, B OOJbIIEH Mepe OOBEKT MCUXOJIOTUU U
COIIMAJIbHOM TICUXOJIOTMH, XOTSA TPAHUIy MEXAY HUMH W COLHUOJOTHEW BpSA JU KTO
BO3BMETCSI IPOUYEPTUTH OAHO3HAUHO. ECiM ke paccMaTpuBaTh MOBEACHUE KaK JIEUCTBUE, TO
COIIMAJIbHBIE  JIEWCTBHSI pacCMaTpUBAIOTCS B JIIOOOM TmapaaurmMe, HO C  Pa3HbIX
METOJIO0JIOTUYECKUX TTO3ULIUAN.
OTMeTHM TakXe, 4YTO W3JI0KEHHBbIE MPEIJIOKEHUS MO CTPYKTYPU3AlMU COBPEMEHHBIX
COLIMOJIOTMYECKUX KOHUENIMKA CAETaHbl B paMKax akKaJIEeMUYECKOM COIMOJIOTHH,
TATOTEIONICH, B 00ILIeM U 1I€JIOM, K MOHU3MY COI[MaJIbHOIO Mo3HaHus. BMecte ¢ TeM, MOXHO
C YBEPEHHOCTBIO CKa3aTh, YTO B €€ paMKaX BOIPOC «OAUH MHUP — OJIHA COLUOJIOTHS)
ceroHs (PaKTUYECKH HE CTAaBUTCS. AKTyaJIeH MHOM TE€3UC — «MHOTO COLMOJIOTUM JJIs
omHOro mupa». Ho B conumonorum OMpKYJIHpPYeT W LENbIA PSAI TEOPUH PA3HOrO YPOBHSA
OOIIIHOCTHU ¥ CUCTEMHOCTU, OOBEIUHIMBIX TEPMUHOM «HEKJIACCUUYECKasl COIIMOJIOTHS» (BUTa-
JUCTE Kasi mapajurma, YHUBEPCYYMHBIM MOAXOM U T.1.). IX UCXOIHBIA TE€3UC — «pa3HbIC
COIIMOJIOTUU I pa3HbIX MHUPOB». OOyCIOBIEH TakKOW TMOIXOJ, B KOHEYHOM CUETe,
COIMAJIBHON PEabHOCThI0 — MHOT000pa3ueM HHUPKYIUPYIOMIUX B MHUPE KYJIbTYPHBIX H
COIIMAJIbHBIX MOJIENIEH, MPOTUBOpPEYALIUX APYr JIPYry Kak B OHTOJOTMYECKOM, TaK U B
THOCEOJIOTHYECKOM IutaHe. CKakeM MOIMYyTHO O TAaKOM TOYKE 3pEHMs, YTO JIaKe€ CaMbIi
aKTyaJlbHbIA CETOAHSI TEPMUH — «TOJEPAHTHOCTH» — KOCBEHHO MOXHO CYECTh
CBUJIETEIHCTBOM PA300IEHHOCTH HApOJOB M KYJIbTYpP, KOTZIa «IAPYroro» OCTaeTCs TOJBKO
«repretb» [103]. Bmopouem, K «HEKIACCHUYECKMM» OTHOCSITCSI HMHOTAA M BCE CO-
IHUOJIOTUYECKUE  KOHUEMIMK, BBIXOJAIIME 32 paMKA MapagurMalb-HOM  MOJETHU
COLIMOJIOTMYECKOW HAYKH, NpeIIOKEHHOH ee «otiom» O. KonTom.
B namy 3amauy He BXOAUT 00OCHOBAHHUE TOM WJIM MHOM KJIaCCU(UKALMK COIIMOJIOTMYECKUX
TEOpUH W TMapagurM U, TeM Oosiee, NPEMJIOKEHHE CBOEro BapuaHTa. Ho mnpuHIuUm
MYJIbTUIIAPAIUTMAIIBHOCTHA COIIMOJIOTHU JIaeT HaM OCHOBaHUSA (M TpeOyeT OJHOBPEMEHHO)
aHaju3a BO3MOKHOCTEW MO3UIIMOHUPOBAHMS U UCCIEIOBAaHUS PEKIaMbl (KaK COIUAIBLHOTO
SBJICHHWsS]) B  Pa3HOOOpPA3HBIX  OOJACTAX  COIMOJIOTHYECKOTO  JUCKypca, HWHOTIA
MEePECEKAIOIINXCsI, 2 UHOTAAa M aBTOHOMHBIX JIpyr oT aApyra. Ilo aHaloru4HoMmy MOBOJY,
uccleaysl ColMoJioruto crnopra,J>k. MacuoHnuc nucan, 4To «Kaxkaas mapajurMa Mo3BOJISIET
OTBETUTh Ha PAJI BOIMPOCOB, HO HanOoJiee MOJHBIM 00pa30M MOHATH OOBEKT MCCIEAOBAHUS
MOKHO B TOM CJIy4ae, €CIIi B COLMOJIOTHYECKOM M3YYEHUU 33/ICMCTBOBAHbI BCE MAPa T MBbl.
TeopeTnueckue nmapagurMbl NpeICTABISAIOT PA3IMUHbIC UHTEPIPETALUU, HO HU OJIHA U3 HUX
He ObIBaeT mpaBuiibHee Apyroi. OTHOCUTENBbHO pa3HBIX MPOOJIEM Kaxkaas mapagurma JaeT
CBOE€ TOJIKOBAHME, YTOObI B MOJHOW MEpEe OLIEHUTh CHIIY COILMOJIOTMYECKOTO MOIX0/a,
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HEO0OXOIUMO MO3HAKOMUTBCS CO BCEMM 3TUMHM MOJXOJIaMU M MpejiaraéMbIMU B UX paMKax
oowsicHeHMsIME» [101, ¢.47,50].
Tou ke TOUKM 3peHus NPUACPKUBACTCS M TAaKOW HW3BECTHBIM HCCIENOBATENb, Kak P.
XoucauHr. OH TMOJaraeT, 4YTO COLMOJOTMYECKHE KOHUEMUWU MPEACTABISAIOT COO0M He
CYUIHOCTHBIE (Kak B (uiocodun), a GyHKIHMOHATBHBIE ONpPEACICHUS U (PYHKIIMOHATHHBIC
ONMCAaHUs COIMANbHBIX peasinii. ONHUCHIBATH )K€ UX MOYKHO, OPUEHTHPYSICh HA HECKOJIBKO
MOJEJIbHBIX TEOPHHl, T. €. JJI ONHMCAHHUS OJHOTO M TOrO € IOJIOKEHUS BELIEH MOKHO
c(hopMHUpPOBATh HECKOIBKO aIbTEPHATUBHBIX HEMPOTHBOPEUMBBIX KOHIENIMH. Paznuune mx
3aKJII0YAETCSl HE B TOM, YTO B OJIHOM KOHIICTIIMH 3a/IelCTBOBAaHbI 00Jie€ UICTUHHBIE BHICKA3bI-
BaHMs, YEM B JIPYrOM, a B TOM, YTO OJIHA MPH ONHMCAHUU JAHHBIX pPeajuil JaeT Pe3yJbTarThl,
OoJyiee TPUMEHUMBIE JUIsI TOHUMaHUS mnpoucxojsimiero. [lmopamu3M COLMOIOTHYECKUX
KOHLICTIIIMA ~ COOTBETCTBYET MHOIOCIIOMHOCTH CaMOM COLMAJIBHOM pealbHOCTH. «C
Pa3UYHBIX MO3UIUH, UMEIOIINX COOCTBEHHBIC MPEANOCHUIKU U YTIIbI 3pEHHUS, YIUTHIBAIOTCS
pa3HbIe LEHTPHI TSHKECTH, BBIICIAIOTCA Pa3HbIE aCIEKThl U CTAHOBATCS BUAUMBIMU PAa3HBIC
B3aMMOCBSI3U», — O YepkuBaeT Xoucauur [168, ¢. 32-33].
Coo0pa3ysicb ¢ HaJIMYUEM HEKOTOPBIX (PYHIAMEHTAJIBHBIX MPHUHIUIIOB COLUOJIOIHYECKOrO
MO3HAaHUS («IPUHLUI MOHU3MAa») U CTPEMJICHUEM K MUHHUMH3AIMN «MHOTOBapUAHTHOCTHY,
MBIl CUMTA€M BO3MOXXHBIM TIPUHSATH B KaueCTBE CXEMbl MCCICAOBAHUS PEKJIaMbl Kak
COLIMAJIBHOTO SIBJIEHUS Ty CTPYKTYPY COBPEMEHHOI'O COLIMOJOTMYECKOrO 3HAHMS, KOTOpas
npemnoxena C.A.KpaBuenko, M.O. Mmuanaksnom u H.E. IlokpoBCkMM, BBIYJICHHB B
COIIMOJIOTUYECKOM IOJXO0/I€ TPU NapagurMalbHbIX OCHOBAaHHS TEOPETHUUYECKUX MOCTPOCHUI
(CTpYKTYpHYIO MMapagurmMy, MHTEPIPETATUBHYIO U 0ObEIMHUTEIILHYIO).
Takum oOpa3zoM, Halla 3aj1ada B paMKax JaHHOTO maparpada CBOJIUTCA K aHAIU3y TOTO, Kak
peKiiamMa paccMaTpuBajach B paMKax COOTBETCTBYIOIIMX TpEX MNapagurMaibHbIX TPYII
COIIMOJIOTUYECKUX TEOPUN MIIH KaK OHA, B TIPUHIIUIIEC, MOXKET ObITh PACCMOTPEHA.
2.2. PexsiamMa B CTPYKTYypHOUM napaaurme («mapagurme GaxkToBy)
Pexiiamy MOXHO TPOJIYKTUBHO HCCIEAOBATh B paMKaX CMPYKMYPHO20 (DPYHKYUOHAIUZMA,
paccMaTpHUBAIOIIETO OOIMIECTBO yepe3 MpU3My (OPMUPYIOIIKUX ATO OOIIECTBO COLMAIBHBIX
WHCTUTYTOB M U3YYaIOIIEro MECTO U (DYHKIUU 3THUX UHCTUTYTOB B IEJIOCTHOU COLIMAILHOU
cucteMe. PekiiaMy HEOTHOKPATHO OINPEAEIIsIIA U PacCCMaTPUBAIM KaK COLMATIbHBIN HHCTUTYT.
BwmecTte ¢ Tem, Henb3si He 00paTUTh BHUMAHKME Ha TO, YTO, IPUMEHUTEIBHO K peKiame (U He
TOJBKO) NE(UHULINS «COUUATBHBIM HHCTUTYT» 3a4acCTyl0 HOCUT CKOpEe XapakTep 00pa3HOro
BBIPQXEHHUS, YE€M YETKOTO HayyHOro TepMmuHa. Kak moA4YepKUBaeTCs BO MHOTHX
COIMOJIOTUYECKUX ITyONUKAIMSAX, HECMOTPS Ha IOBCEMECTHOE HCIOJIb30BAaHUE, TOHSITHE
«COLIMANBHBI MHCTUTYT» B COLMOJOTMYECKOM JIEKCUKOHE OJHO3HAYHOTO OMpPEACIICHUSl HE
MOJIYYWJIO; HAMpOTHB, B JIUTEPAType CYIIECTBYET BIICUATIISIONIEE MHOTOOOpa3ue TaKHX
ONpeNeNICHUI. DTO MO3BOJISIET OMNPENEATh KaK COIMAIbHbIE MHCTUTYTHI CaMble pa3HbIC
COIMAJIbHBIE SBJICHUS M TIPOIECCH — IO 00pa3HOMY BBIpakKeHHIO cormosiora M. I'moroBa —
«OT fA3bIKa O KOMMYHaJIbHOU KBapTUpb». Ho, HECMOTps Ha Takoe pa3zHooOpa3ue, HHCTUTYT
MIOHMMAETCSl, B KOHEYHOM CuU€Te, KAaK HEKOTOphble IMpaBWia COIUAIbHBIX JEHCTBUH,

HaIpaBJICHHLIC Ha ((O6’[)CKTI/IBaHI/II-O JAUCHUITIINHBI ) KU3HI)).
B couuonoruu 10CTaTo4HO YCTOSUIACh TPAKTOBKA COLMAIIBHOTO MHCTUTYTA KaK OTHOCUTEIBHO YCTOMYMBBIX
TUIOB M (OPM COIMAIBHOW MPAKTUKH, IMOCPEACTBOM KOTOPBIX OpPraHM3YyeTCs OOIIECTBEHHAs JKU3Hb,
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oOecrieunBaeTcst BOCIIPOU3BOJICTBO CBSI3€H M OTHOIICHHUI B paMKax COIMATIbHOW OpraHU3alliy YeI0BEUECKOM
KU3HEAEATeNbHOCTU. IHCTUTYLIMOHAIN3Aa1Ms — 3TO 3aMEHA CIIOHTAHHOI'O SKCIIEPUMEHTAIBHOTO IIOBEICHUS
Ha MpeJCKa3yeMoe, KOTOpOe OXKHUAACTCA, MOJAEIUpPYETCs, peryinupyercs. Mucmumym 6ce20a 603HUKaAem
mam, 20e BO3HUKAem YCMOUYUBAs He0OX00UMOCMb 68 CO30aHUU cucmemyl, JEHUCTBYIOIIEH B HAINPaBICHUU
YIOBJICTBOPEHHUS HEKOTOPOM 001IecTBEeHHOM oTpedHocTH [159, c. 124].

Tem He MeHee, CYIIECTBYIOT 3HAUUTENIBHBIE PACXOXACHHUS BO MHEHHUSAX IO MOBOJY TOTO «SJpa», BOKPYT
KOTOpPOro U GopMHUpyeTcs, COOCTBEHHO, COLUAIBbHBIN UHCTUTYT. B HEKOTOpBIX CiIydasx B KauecTBE TaKOTO
«Jipa» Ha3bIBaCTCSI MCTOPUYECKU CIIOKUBILASCS OpPraHMU3alMsl COLUAIbHOM AeATenbHOCTU. Takas Touka
3penus uzaet enie oT O. Konra u ero nocnenosarens I'. CneHcepa, XOTs OHU HE Ay OINpPeeICHHs COLU-
QIBHOTO HHCTUTYTa. Jlpyras mno3uuusi COOTHOCHUT COLMAJIbHBIM MHCTUTYT C YCTOMYMBBIMU MOJEISIMU
JEHCTBUM B TEX WJIM MHBIX COILMAbHO3HAUYMMBIX CUTYyalusX. PoloHauYaIbHUKOM €€ MOXHO CUUTaTh aMepH-
kaHckoro couuoyora XIX Bexa T. BeOnena. IlonmymnspHa KOHIENIHMS, B paMKaX KOTOPOH <«SIAPOM»
COLIMAJIbHOTO WHCTHUTYTa IMOJIaraeTcs CHCTeMa CTaTyCOB U poJield, OCOOEHHO BaXXHBIX ISl COLIMyMA.
PacnipocTpaneHa Takxke TOYKa 3pEHHUS, YBSI3bIBAIOIIAsl COLMAJIbHBIM MHCTUTYT C CUCTEMOM HOpPM, IpaBul,
MIPUHIIMIIOB, UAEH, PEeryIupPYIONINX pa3jnydHble cepbl uernoBeYecKoil nesrenbHocTH. [locienuuit moaxon
O0COOCHHO PaCIpPOCTPAaHEH B AHIJIO-aMEPUKAHCKOW COIMOJIOTUYCCKOW TPAJAWMIIMHA, B KOTOPOU COIMAIbHBIN
WHCTUTYT OMpEeNseTcss KaKk HEeKOTOPhIE yCTaHOBUBIIMECS (OPMbI MBILIUICHHS, MEHTaJIbHbIE 00pa30BaHUs,
PEryJIMPYIOIIUE NTOBEICHUE YeIOBEKA. POTOHAYAIBHUKOM TaKOW TOYKH 3PEHHUS CIEAYET, BUAUMO, CUUTATh Y.
Kymu, paboraBmero B CIIA B Hayane mpouuioro Beka, XOTs, Kak mpaBuio, cam Kymu cuurtaercs
MIPEJICTABUTEIIEM «COLMOJIOTUH JTSUHHULIAI.

HuTerpaTuBHYIO MO3UIIMIO 3aHMMAeT POAOHAYAIBHUK CTpYKTypHOro ¢ynkuuonanusma T. Ilapconc. On
ONpeessil COLMAIbHBIM HHCTUTYT KaK CHCTEMY CTaHAApTU3UPOBAHHBIX OXUJAHUM (T€X caMbIX
«CTaHAAPTOBY», «HOPM» U «IPUHLHUIIOBY»), ONPEACNAIONUX «IPABHIbHOE» TIOBEJACHUE JIMYHOCTH,
HCHOJIHAONIEH HEKOTOPYIO COLHUANbHYIO poiib. OXuaaHue («CTaHIapT») — MEHTalIbHOE MOCTPOECHUE. DTO
commkaet [TapcoHca ¢ ApyrumMu MpeacTaBUTENSIMU aHTIJIO-aMEPUKAHCKOM colronornyeckoi tpaxunuu. Ho,
c Ipyroi cropoHsl, [lapcoHc yka3bIBaeT Ha TO, YTO MPOLECC UHCTUTYILMOHAIN3ALUN — 3TO, IPEXKIE BCETO,
MHCTUTYLIMOHANU3auus poiiel. «/HCTUTyIMOHAIU3UpOBaHHAs pOJIb» — 3TO, BO-TIEPBBIX, BO3MOXHOCTH
MIPEOJI0JIETh COLIMAJIBLHO HEKEJIaTeIbHbIE «KPAaHHOCTH», a BO-BTOPBIX, T'apaHTHs HOJIEPKKU JIEHCTBUIO,
COOTBETCTBYIOIIEMY COLIMAIBHBIM OxuaanusM [ 114, c. 406].

Utak, caenaem HekoTopble 00001eHns. C BHEIIHENH CTOPOHBI, COLIMAIbHBIM MHCTUTYT — 3TO YCTONYMBBIN U
JOCTaTOYHO JIETKO HICHTU(UIMPYEMBIH KOMIUIEKC (OpMaibHBIX U He(hOpMaJbHBIX MPaBWII, MPUHLUIIOB,
MEXaHU3MOB, TEXHOJOTUH, CTPYKTYp, YHOPSAOYMBAIOIIUN KaKHe-TO BaXKHble UIsi oOlIlecTBa B LIEJIOM
NPAKTUKU — T.€. IPAKTUKU, KPUTUIECKH HEOOXO0AUMBIE /Ui (DYHKIIMOHUPOBAHUS COLMANBHOTO 11enoro. Taxk,
UHCTUTYT CEMbU YIOPSJIOUUBAET CEKCyaJbHbIE OTHOLICHHS MEXAy WieHaMH oOIIecTBa, BOCIIPOM3BOICTBO
HACEJIeHNUs, COLMAIN3ALUI0 JeTel, pOAUTEeNbCKHe, MMYILIECTBEHHBIE M IpOYMe MpaBa U OOSI3aHHOCTH.
WuctuTyT npaBa ynopsigounBaeT (opMajabHble HOPMBI MOBEACHUS M CAHKIMHU 32 HapyIIEHHE 3THUX HOPM.
WHcTUTyT MOpanu ynopsaoduBaeT HeopMaabHble HOPMbI MOBEACHUS U HE(OPMaIbHYI0 OTBETCTBEHHOCTD
3a ux HapymeHue. Ho «BHyTpeHHE» I1000W CONMAIBHBIA HHCTHUTYT — O3TO YCTOWYWBas, HOPMATHBHO
3aKperIeHHas

COBOKYITHOCTb COIIMAJIbHBIX POJIE M CTaTycoB, IO3BOJISIONIMX OOECIEUNUTh BBHINOJHEHHE KaKOil-TO
KPUTHYECKH Ba)KHOM aisi oOriecTBa mpakTuku. He ciaydailHO COBpeMEHHBIH (paHIy3CKUH cOIMONOr A.
Typen o0o3HayaeT couMaIbHBIM MHCTUTYT KaK «HE TO, YTO OBLJIO MHCTUTYLIMOHAIU3WPOBAHO, & TOTO, KTO
UHCTUTYIMOHamu3upye» [ 150, c. 57].

HanomuuMm, 4TO paHee Mbl CBSI3ajM MPOILIECC MHCTUTYIUOHATU3ALMU PEKJIaMbl C OTJEICHUEM PEKIaMHOMN
NESATENbHOCTH OT JpPYyrUX BHUJOB KOMMYHHUKAIIMOHHOW JEATEIbHOCTH, (OPMHPOBAHHEM OCOOOMH
npodecCuoHaIbHON cepbl, 3a1aueil KOTOPOoi OBIIIO MPEIOCTaBICHUE WICHAM COIMyMa MH(GOPMAITMOHHBIX
Mojiesielt OJar, BBIHECEHHBIX HAa PBHIHOK IMPOM3BOAUTENSIMHU (IIPOAABIIAMHU) STHX ONar ¢ mejablo OOMEHa.
BcenenctBue macmtaOHOCTH MOAOOHBIX  PHIHOYHBIX — OMNEpaluif, COLUalbHAas CHCTEMa HCHbIThIBAA
YCTOMUUBYIO TOTPEOHOCTh B CIEHU(PUYECKON PBIHOYHONW HMH(pOpPMAIMM — a UMEHHO — B PEKJIaMHOM



49
uHpopMaluu. Akmopom, y0081emeopaouum nompeoHOCmuY COYUAIbHOU CUCMeMbl 8 MAaKou UHpopmayuu,
cman pexnamucm. IlocteneHHO 00 3TOW TpodeccHuu CTalo BO3MOXKHBIM TOBOPHTH Kak 00 0co0oi
colMajgbHOU ponu. Bopouem, mo moBoAy CyIIECTBOBaHHS COOCTBEHHO MPO(ecCHuu «pPeKIaMHUCT» BeAyTCs
auckyccud. CIMIOKOM YK pa3Hble BUIBl TPYAOBBIX OIEpalMil BBIIOJHAIOT «PEKIAMHUCTB). 31€Chb U
IU3aiHEepPbl, 1 MEHEIKEepbl, U SKOHOMUCTHL.. HO Ha KOHIIENIIHIO «PEKJIAMUCT KaK COLUalbHAasl POJIb) TaKas
curyauus He BiusieT. [Io Mepe GpopMHpPOBaHUS YETKUX COLHAIBHBIX CTAHJAPTOB BBIMOJIHEHHS TOH POJH
(cTaHIapTU3UPOBAHHBIX OXKUAAHWI) CTAJIO BO3MOKHBIM TOBOPUTH O (POPMUPOBAHUU OCOOOTO COLMAIBHOTO
UHCTUTYTa — PEKJIAMBI.
Kak coumanpHOe siBi€HHE, T.€. 3HAUMMYIO ISl YEeJIOBEKa YacTh COIMAIbHOM PeaJbHOCTH, PEKIaMy MOXKHO
UACHTU(UIMPOBATH, BUAUMO, C TOTO MEpHojaa, KOTopbiii B. 30MOapT ompenenser Kak «HA4ajao pEKIaMbl»
(Bpemst paspymieHus 1exoBod opranm3anuu mpousBojactBa B XVI-XVII Bekax). Kak o conuampHoM
MHCTUTYTE O peKJaMe MOXKHO TOBOPHUTH ¢ Hadama XX Beka. VIMEHHO Toraa sta o0JIacTh JAEATEIBHOCTU
opopmmiiach Kak YCTOWYUBBIM U JOCTATOYHO JETKO HACHTUDUIHUPYEMBIH KOMIUIEKC HOPM, IpaBHII,
TEXHOJIOTUH, CTpyKTyp. Ero Ha3HaueHume — ynopsaouyuTh Ipouecc (OPMUPOBAHUSA HHAMBUIYAJIbHBIX,
TPYNNOBBIX M OOLIECTBEHHBIX MPEICTaBICHUN 00 HIealbHOM MOJENH COLMAIbHOW MPaKTUKU B chepe
noTpeOIeHus], a TaKKe MPEIUIOKUTh MyTH PeaTu3alliy 3TOW MOJEIH JJIsl JAHHOTO YeJIOBEKa, TPYIIbI, 00-
IiecTBa B I€JIOM. BpinonHeHne 3Toi (yHKIMH BO3MOXHO MOCTOJIbKY, MOCKOJBKY peKiIaMa Mpe/iCTaBIseT
co0OH OmpeeNieHHYI0 CHCTEMY HOPMAaTUBHO 3aKPETUICHHBIX, JCNEPCOHU(UITMPOBAHHBIX POJICH U CTaTyCOB.
Kak coumanbHbpli HMHCTUTYT peKjiaMma, HAlOMHHUM, AaHAJOTUYHAMCKYCcCTBY. VCKyccTBO — cucTeMma,
dbopMupyromas dCTCTHUSCKUN Heall YeIOBEKa, TPpyNIbl, oOmHOCTH. Pekmama — cucrtema, Gpopmupyromas
MOTPEOUTENHCKUIN Ueal.
VYkakeM HaTe MPU3HAKU, KOTOPbIE MO3BOJIAIOT ONPENEIUTh PEKIaMy KaK COLUAJIbHBIN MHCTUTYT. [lepguim
YCIIOBUEM MHCTUTYLIMOHATHM-3AIMH SIBISIETCS CYIIECTBOBaHHE YCTOWYMBOI COIMANIBHON MOTPEOHOCTH B TeX
(GYHKIUAX, KOTOPbIE BBINOJIHSAET AAHHBI MHCTUTYT. MHaue roBops, colMaabHOE SIBICHUE, MIPETEHIYIOIIEEe
HA3BIBATHCS COIUAIBHBIM HMHCTUTYTOM, JOJKHO OBITh YCTOWYMBO HEOOXOIUMO ISl JKM3HEAESTeThbHOCTH
oOmecTBa. DOTH (PYHKIIUUA JOCTATOYHO MHOTOYHMCIECHHBI: Y4acCTHE B COIHMAIM3AIIMU, CONCUCTBUE TPOTpecCy,
BIUSHUE Ha WHTerpanuio u auddepeHnranyo olIIecTBa, BIUsSHIE Ha YKOHOMUYECKYIO cepy, pa3BUTHE
JIEMOKpaTHYECKUX CTPYKTYp. bosiee moapodHO oHM OyyT pacCMOTPEHBI Jaiee.
Bmopeiv ycnoBueM OTHECEHHMSI KaKOro-TO COLMAIBHOIO SIBJICHHMS K YHUCIY COLMAIbHBIX WHCTUTYTOB
SBJIIETCS TO, YTO COOTBETCTBYIOIIAsl CHCTEMA MOXKET FapaHTUPOBATh CXOJAHOE MOBEIEHUE JIIOJEH B TUIIOBBIX
CUTYaIUsIX, peaTbHO MOXKET COTJIACOBHIBATh U HANIPABIIATH B OMPEACIEHHOE PYCIIO UX CTPEMIICHUS, CIIOCOObI
YIOBJIETBOPEHUS! 3TUX CTpeMJICHHI, oOecreunBas TEM CaMbIM CTAaOMJIBHOCTH OOIIECTBEHHOM CHUCTEMBI B
nesnoM. Peknama ¢ J1OCTaTOYHOM CTENEHbIO BEPOSATHOCTH TapaHTHUPYET THUIH3ALUI0 MOTPEOUTENbCKOIO
MOBE/ICHHUS JII0JIeH, MOIIEPKUBAsi PABHOBECHE B CUCTEME «IIPOU3BOACTBO—IIOTPEOICHHE.
Tpemve. UTOOBI MHCTUTYT paboTall, HEOOXOJMMO, YTOObI BHEAPSEMbIE UM YCTAaHOBKU, CTEPEOTHUIIBI CTAIH
JIOCTOSTHUEM BHYTPEHHET0 MHpa JMYHOCTH, €r0 IEHHOCTHBIX OPUEHTAlMN U OXuaHui. Pexknama peanuzyet
3TO YCJIOBHE, UMEHHO IIOJl €€ BIMSHUEM IIPOUCXOIAT 3HAUYMMBIE H3MEHEHUS B IICUXOJIOTMUECKUX U
MOBE/ICHYECKUX XapaKTePUCTUKAX ayIAUTOPHIA.
Yemeepmoiti KOMIIOHEHT WHCTUTYLIMOHAJIM3AllMM — OPraHM3allMOHHOE O(OpMIIEHHE COIMAIBLHOTIO
MHCTUTYTa. BHelIHe MHCTUTYT pekjambl MpeAcTaBisieT co00il HEKoe COlMaIbHOE OObEIMHEHHUE C Ompe-
JIeNIEHHBIMA MaTepUaIbHBIMU CPEACTBAMH W BBINOJHAIOIIEE HEKOTOPYIO COLMATBHO 3HAYMMYIO (DYHKITHUIO.
Ora cucTeMa XapakTepHU3yeTcsl YCTOMUMBOCTBIO CTPYKTYPBI, KOMIUIEKCOM (OpMalbHBIX U HEPOPMaIbHBIX
HOPM U LIEHHOCTEH, pa3fensieMblX ee wieHaMu. CoBpeMEHHas pekyiaMa — 3TO 1ieJlasi UHIYCTPHsl, MOLTIHAs
oTpaciib HapOJHOIO XO3SHCTBA, HA MPOTSHKEHUH MHOI MX JIeCATKOB JIeT BbIpaOoTaBIlas CBOM KOIEKC
NecTBUH, 3aKpEIUICHHBI KaKk B MOpalii, Tak U B mpaBe. PaboTaromue B 3TOM OTpaciu JIIOOU UMEIOT CBOU
KOPIOpaTUBHbIE HHTEPECHI, YTO MPUBEJIO K (POPMHUPOBAHUIO II€JI0I CHCTEMBI CAMOPETYJIUPOBAHUS
(accoumanuii peKIaMUucTOB U T.11.). TakuM 00pa3oM, Ha peKIaMy pacIpOCTPAHSIOTCS BCE OCHOBHBIE YCIOBUS
MHCTUTYIIMOHATU3ALMU U TIO3TOMY €€ MO>KHO UACHTU(DULIMPOBATH KaK COLUATbHBIA HHCTUTYT.
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T. TlapcoHc BBIIENSUT TPU TUNA COLMAIBHBIX WHCTUTYTOB B 3aBUCUMOCTH OT (DYHKIMH, peaii3yeMbIX B
paMKax 3TOro MHCTUTyTa. llepBbIi TUI MHCTUTYTOB — «CUTYal[MOHHBIE», CBA3AHHBIC C OIPEIACICHHBIMU
CUTyallUsIMU aKTOPOB. TakoB HMHCTUTYT pOJCTBA, CBSI3AHHBIM C CUTyalMEW E€IMHCTBA IMPOUCXOKICHUS
WHJIMBU/IA, TTOJIATUYECKUE UHCTUTYThI, OPraHU30BaHHBIC HA OCHOBE COJIMJApPHOCTU. BTOpOi TUl HHCTUTYTA
— HHCTpYMEHTalIbHbIe, c(hOPMUPOBABILKECS pagyl JOCTHXKEHHUS BIOJHE ompezeleHHON nenu. [lpumep —
CHUCTEMa COBPEMEHHOW MEIMIIMHBI, CHOPMHUPOBABIIEHCS B MPOLECCE WHCTUTYIHMOHAIM3UH POJIM Bpaya.
Tperuii TMII MHCTUTYTOB — «HHTerpupyomue». OHU OpUEHTUPOBaHbI Ha H30ekaHHEe KOH(IMKTOB, Ha
KOOIIEPALMIO YJICHOB cormyMa. [IpuMep Takoro MHCTUTYTa — BiacTh. Pekiiama Gojiee BCero OTBEYaeT TeM
napamerpam, kotopsle T. [lapcoHc accouunpoBan ¢ uHcmpymMeHmanbHolM UHCIUMYMOM.

Nnentudunupys pexiiaMmy Kak COIMAIbHBIN UHCTHTYT, JKeJIaTeIbHO BBIJCIUTh HA YPOBHE MPAarMaTHIECKOTO
OIMCaHUs OYEBUIHBIC HAIIPABIICHUS €0 BIMSHUS Ha UHAUBHUIA U 00IIECTBO. MBI BBIJIENISAEM ClEIYIONIHE:
Coyuanuszayusi. ITO TNpoOLlECC HMHTEPHUPOBAHUS B CO3HAHUE YEJIOBEKAa 3HAHMM M INPEACTABIECHUH O
CYLIECTBYIOIIMX KakK B OOIIECTBE B I[EJIOM, TaK U B OTJEJIBHBIX COIMYMax HOPMaXx, CTEPEOTUIIaX, IEHHOCTSX,
MOJIENSAX NMoBeAeHMs. MOKHO CKa3aTh, YTO peKjiaMa alaliTUpyeT YeI0BeKa K CYIIECTBYIOIIEMY COLIMATIBHOMY
MHUDY, C €€ MOMOIIBI0 OH BKIouaeTcs B obmecTBo. O6pazHo 06 stom mucan B 60-x rogax KpymHeHInun
MCCTIEIOBATENIb COBPEMEHHBIX COIMAIBHBIX KOMMYHHMKAlMM W WX POJM B Pa3BUTUU YEIOBEYECTBA,
KaHajckui ¢unocod u KyapTyposor ['epbepr Mapmann MakitosH B cBoet kuure «KynpTypa — Hamn Ou3-
HEC»: HOBOE IOKOJIEHHE BCAChIBAET UEPE3 pEKIaMy «BCE BPEMEHA M BCE MPOCTPAHCTBO MUPA U3 TEIEBU30PA
CBOCU MaTepu».

Pexnama TpaHcnupyeT pasidyHBIM ayJUTOPHUSIM IPEIOCTaBIsieMble OOIECTBOM YEJIOBEKY MaTepHalIbHbBIC,
collMajbHbIe, KYIbTYpHbIE BO3MOXHOCTU. OHa (popMmHpyeT kelaHHe HCIOJIb30BaTh 3TH BO3MOXKHOCTH, a
TaK)Ke 3aCTaBlIsIeT €ro JIEWCTBOBATh B HAIPaBJICHUU YJIOBJICTBOPEHUs ATOro skeinanus. Kak mpaBuiio, 3TH
JEHCTBHS COOTBETCTBYIOT MHTepecaM obiecTBa B 1iesioM. [1o Oosbiieit yacTu, peKiIaMHble «KOHCTPYKLIUK
HAaXOJSATCS B MOJIE COUMAIBHBIX HOPM M COUMANIBbHBIX L{eHHOCTEN. PekiiaMHbIil MUp Ha YIUBIICHUE CBETEN U
YHCT, JETH TaM CBITHI U yYMBITBI, CTAPUKH YBaXKAE€Mbl, MY>KUHHBI YCIICIIHBI, a >KEHIIMHBI3A00TIUBKL. Tem
caMbIM peKJiamMa, B CBO€H OCHOBHOW Macce, MHTEPHUPYET B ayJUTOPHUH COIMAIBLHO OJI00psSeMble HOPMBI,
MpaBuja, IEHHOCTH.

Cooeticmeue npozpeccy. Pexnama BHeIpsieT B CO3HAHUE YEJIOBEKAa HOBbIE 3HAHUS U MPEICTABICHUS O HOBBIX
croco0ax COBEPIICHCTBOBAHUS CBOEH J>KM3HH. TeM camMblM OHa YCKOPSIET BHEIPEHHE TEXHHUYECKUX H
HETEXHUYECKUX HOBOBBEJICHUM B pazIudHbIC CPEephl COIUATBLHON MPAKTUKH. JTa (PYHKIUS peKiiaMbl Oblia
noaMedeHa yxke naBHo. Eme H. Ilnuckuit mucan B cBoeit pabote 1894 r., 4To «3aciyra pekiiaMbl COCTOUT B
TOM, YTO OHA... PAa3HOCHT TOBCIOJy 3HAHMUS, OMBIT U OOBSICHEHUS, OHA JACT BO3MOXHOCTH BCSKOMY
M300peTaTeNi0 U YCOBEPIICHCT-BOBATENIO JeNaTh OOIIEH3BECTHBIMU IUIOABI WX TMOJIE3HBIX TPYAOB, a
MHO’KECTBY JIPYTHX JIMI] — I0JIb30BaThCSI OTKPBITUSAMU TOCTeAHET0 BpeMeHu» [115, c. 47].

Pekniama BBITIONHSET CBOIO MHHOBAIIMOHHYIO (DYHKIIHMIO HE TOJBKO Yepe3 MPEeAOoCTaBICHHUE HH(POPMAIHH O
HOBOBBEJICHUSIX, HO M 4Y€pe3 MOATOTOBKY CO3HAHUS K MPEACTOSNUM W3MEHEHHUSM, YaCTHYHO CHUMAS TOT
3alUTHBIA Oapbep Tmepel MepeMeHaMHu, KOTOpBI HMMEETCs B CO3HAaHHHM KaxXJ0ro dYelnoBeka. Pekimama
CYIIIECTBEHHO YCKOPHWJIA BBEJICHHWE B JKM3HU KAPMaHHBIX KaJbKYJISITOPOB, MEPCOHAIBHBIX KOMIBIOTEPOB,
CUCTEM 3JI0pPOBOTO NMUTAHUs, KOJIOTMYECKUX ujed u T.1. [lepBbie ABa acnekTa BO3IEUCTBHUS PEKJIaMbl Ha
00IIeCTBO MOKHO, B MPUHLHIIE, OOBEIUHUTH B OJIMH MYHKT: «00Opa30BaTENbHBIN acleKT pekiambly. «Eciu
MBI Oy/IeM paccMaTpUBaTh peKjiaMy KakK BHICTPOCHHYIO CHCTEMY KOMMEpPUYECKOH MHGOpMaIuu U yOeKIeHus,
MBI TIOWMEM €€ pPOJb B BOCIHTAHUU B YEJIOBEKE NOTpeOMTENs, OOYyYEeHWH TOBEJICHUIO B YCIIOBHSIX
MOTEHITMAIbHOTO u300mmms» [151, ¢. 263].

Bnpouewm, pextamnas nadopmarus GopMupyeT JUITH TOTEHITMAT MHHOBAITMOHHOTO TTOBEICHHUS, peaTu3aIius
ATOr0 MOTEHIMajda 3aBUCUT OT MHOTMX MHBIX cOCTaBisitomux. Kak ciemyeT W3 Teopuil «COUaIbHOTO
Hay4YeHUs», UHIUBU]l MOXKET aKTUBHO MEPEHUMATh 00pa3iibl CIENHAIbHO IEMOHCTPUPYEMOTO ( B TOM YHCIIE
u peknamoil) noBeaeHus. Ho, BMecTe C TeM, Takoe «BHEIIHEE MOAKPEIUICHUE» OTHIOAb HE SIBIISIETCS
JOMHUHHUPYIOIIUM, TIOCKOJIbKY YEJIOBEK O OMpPEIEICHUIO — JEUCTBYIOMINMA CyOBEKT.
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Bosoeticmeue na ummeepayuio obwjecmea. PexnaMa TpaHCIUpPYET Ha pas3iIUdHble ayJUTOPUU TEKCTBHI,
o0pa3el, MOJCIN TMOBEACHHS, CIIOCOOCTBYIOIIHNE (OPMUPOBAHUIO B OOIIECTBE €IMHBIX IICHHOCTEH, HOPM,
cTepeoTHnoB. Peknama copelcTBYeT paclpOCTpaHEHHIO M MHTEPHUPOBAHHUIO B OOJbIIME TPYIIBI JIIOJCH
o0mux (MHOTAa AaXe TII00ANTbHBIX) HOPM MOTPEOUTEIHCKOTO IOBEACHHUS, KYIbTYPbI TOTPEOICHHS.
PazGepem, 11 mnpumepa, BIMSHME peKJIaMbl Ha CTEPEOTUNU3aLUi0 co3HaHus. Crepeotun — 3TO
CTaHJApTU3UPOBAHHBIN, YCTONUMBBINA H, KaK MPAaBUJIO, YIIPOLICHHBIH 00pa3 Kakoro-amubo o0beKTa UiIH SBJe-
HUS B CO3HAaHUM 4eJoBeKa. UYenoBeK BOCIPUHMMAET, OLIEHUBACT KaKOH-TMOO peanbHbIl OOBEKT,
OPHEHTHUPYSICh Ha y)K€ UMEIOUIYIOCS Y HEro B TOJIOBE «KapTHUHKY» 3TOro o0bekra — crepeotun. Ecinu mpu-
ONMM3UTENBHO OJHM M T€ K€ «KApTUHKHU» CBOMCTBEHHBI BCEMY COLIMYMY, TO TOBOPST O COLMAIbHBIX
cTepeoTHNax. VIMEHHO CTepeOTUIBl SBISIFOTCS OCHOBOW Ui (DOPMUPOBAHMS COLMATBHBIX HPUBBIYCK, T.C.
MHOT'OKPaTHO IOBTOPSIIOIIMXCA B JaHHOM OOILIECTBE WMJIM IpYIIE CTAaHAAPTHBIX CXEM MOJUTHYECKOrO,
HKOHOMHYECKOTO, OBITOBOTO, J10-CYrOBOTO M MHOTO MoBeAeHus. UeM Ooiiee pacrpocTpaHeHBI B OOIIeCcTBE
OJTHM M T€ K€ CTEepeOTHUIIbl, TeM Oosiee OOLIECTBO YCTOWYMBO, XOTS IPU 3TOM 3aMeJIeTCsl ero pa3BHUTHE.
Pexnama mpeanmaraeT MaccOBBIM ayJUTOPHSAM OJHH W T€ K€ HJICAIbHBIE MOJIETH MOTPEOUTENHCKON aK-
TUBHOCTH, OJIHU M T€ K€ «MOJEJIM IEepEeMEH», YJIYULIEHUs CBOEH >KU3HH U TEM CaMbIM CIIOCOOCTBYET
TUIU3ALMNA CO3HAHMS U, KaK CJIEJCTBUE, MOBEIEHUS YJICHOB OOIIECTBA B 3TOM 4YacTH COLMAIILHOM pealib-
HocTu. HamoMHuM, 4TO B CTPYKTYpPHBIX TEOPHMSX TE3MC O HEOOXOIMMOCTH €IUHOM Juis oOliecTBa
HOPMAaTUBHO-LIICHHOCTHOM CHCTE€MbI, KOTOpasi IO3BOJUT OOECIEUUTh COIJIACOBAHHOE U  YCIEIIHOE
COLIMAJIbHOE (PYHKLMOHUPOBAHHE PA3IUYHBIX KOMIOHEHTOB COL[MAJILHOTO OpPraHu3Ma, SIBJISIETCS OJAHUM M3
LEHTPAJIbHBIX.
CylecTByeT U ellle OAHO BaKHOE HalpaBJIEHUE B OLIEHKE BO3MOXKHOCTEH peKiIaMbl B 00JIaCTH COLMATIBHOMN
MHTETPAllMd — €€ CIOCOOHOCTh K HEHTpalM3allid COIHMAJbHOrO OECHOKOHCTBA, COLMAIBHOU
HanpsOKeHHOCTU. EcTh TOYKa 3peHus, 4YTO peKiIaMa «CIVIAXHMBAET» COLUANbHYI0 U depeHIualmio,
CO3/1aBasl y HE MPUBUJIETMPOBAHHBIX COLIMAIBHBIX CJIOEB 00IEe MOJIe MPEICTaBICHUN 0 HUPKYIUPYIOLINX B
obmecTBe Onarax (neBymika U3 pabodeil cembu, untas «KocMomosnu-TeH», OKa3bIBaeTCsd B TOM K€ 3HAKO-
CUMBOJIMYECKOM I10JI€ MOTPEOUTENHCKOTO JUCKYpCa, YTO U pealbHble MOTPEOUTENBHULIBI «OPEHI0-BbIX)»
ToBapoB). COOTBETCTBEHHO, y YacTH MOTpeOuTenel (popMHUpyeTcss MIUTIO3HMsI OTHOCUTENIBHOW JOCTYITHOCTH
TakMX Mojelell TMOTpeOsieHns M KOHKPETHBIX Oylar MpH  ONpeAeNieHHOM «BE3CHHH», «CTEUEHUU
OOCTOSITENBCTBY, «YCUIMSIX», IPUOOIIEHHOCTH K €IMHOMY collMaiabHOMy Mupy [182, c. 175—176]. Ho Torna
B «COLIMAJILHOM MUPE» JOJIKHBI LIMPKYJINPOBATH U COLIMATILHO 0J00PseMble MOJETHU «I0CTUKEHUS yCIIeXan,
BOCIIPUHHUMAEMBbIE€ KaK OTHOCUTENIBHO JOCTYyNHBIE. [Ipn X OTCYyTCTBUM «pEKJIaMHBIE KAPTUHKW» U3 CPEACTBA
UHTErpall MOTYT TPEBpPAaTUTHCS B COLUAIbHBIA KOHQUUKTOreH.Bosdeicmeue na ougpgepenyuayuio
obuecmea. OOLIECTBO NPEACTaBIsET COOOM CIOKHYIO CHCTEMY, COCTOSILIYIO W3 PA3IUYHBIX OONBIINX U
MaJlbIX COLIMOKYJIBTYPHBIX Tpymi. VIMEHHO MX Haau4Me CIYKUT 3aJI0rOM pa3BUTHs OOLIECTBa, MOCKOJIbKY
MCTOYHHUK JIFOO0T0 pa3BUTHS — MPOTUBOpPEUNE, KOHPIUKT MEXKIY YaCThbIO U IIENbIM, Pa3IMYHBIMU YacTAMU
OJIHOTO 11enioro. Pekiama, Kak y»ke TOBOPHIIOCH, CIIOCOOCTBYET MHTErpallii O0IIECTBA, HO OJIHOBPEMEHHO —
U ero COLMOKYJIbTYPHOH nuddepeHmanmu, mockojabKy HalpaBieHa, Kak MpaBuiIo, He Ha Bce OOIIecTBO, a
Ha OTJIeNbHBIE COLIMYMBI, BXOJSIINE B HEr0, OTAENbHbIE CIIOM U Tpymibl norpedureneil. [lpeacrasmnss Toi
WIA UHOHM ayUTOpUN HAOOp *KeJIaTeNbHBIX Ul JaHHOU COIMOKYJIBTYPHOM I'PYIIIBI TOBAPOB, JKEIATEIbHYIO
MOJIeJIb TOTPEOIeHUs, OHa TEM CaMbIM CIIOCOOCTBYET MIEHTU(UKAIUY WICHOB I'PYMIbI, OTACICHUIO UX OT
UHBIX rpyni. B aToil cBa3u nHTepecHa mbicib B.I1. Konomuiina, 4To pekiiaMa NpuCyluMu €l METOJaMu U
CpEICTBAaMHU JIETUTUMHUPYET COLHUANbHYIO CTpaTU(UKALUIO, COOTHOCS C OIpENeJeHHBIMU COLUAIbHBIMU
IpylnaMy T€ WM WHbIE 3HAKO-CUMBOJWYECKHE KOHCTPYKIMH. Jlerntumanus cpeacTBaMy pekjaMbl — 3TO
aKLEHTyallls TeX WIN UHBIX ()eHOMEHOB U HaJeJIEHNE UX 3HAKaMU MPECTUKHOTO, JOJKHOTO, COBEPILIEHHOTO
— noauepkuaet B.I1. Konomuern [71].
[Ipu srom muddepeHnmanus rpymnm, TpynmnoBas HUACHTH(GUKAIMS YEIOBEKa MPOMCXOIUT IO Bce Oosee
LIIMPOKOMY Kpyry ocHoBaHuil. Tak, J[. Mak-Kyaiin BblenseT B KaueCcTBE TaKUX OCHOBAHUN HE TOJBKO
TPAJULMOHHBIE COLMAJIbHBIE TPYNIBl (3THUYECKHE, NOIUTUYECKHE, KOH(ECCHOHANbHbIE MU T.A.), HO H
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KyJIbTYpPHbIE TPUCTPACTUS, XAHPOBbIE MNPEANOYTCHUS, HWHTEIUIEKTyallbHble HHTEPECHl, MPUBEPKEHHOCTH
OIPEICIICHHOMY MEIMauCTOYHHKY, PUCTPACTUE K ONPEeICHHOM «3Be3me» u mp. [193, c. 289—291].
CnocoOctBys nuddepeHmanmu, pekiamMa B TO XK€ BpeMsl «HE CKpbIBaeT» HHQOpPMAIMIO O MOJAETSIX
noTpeOIeHnsl TeX WM WHBIX TPYIN, HE JAeNaeT ee «BHyTpeHHel» uHdopmanueit rpynmnsl. HaoGopor,
pa3Menias cBou npemnoxkenus B CMU, peknama jnenaer riacHbIMH MOJENH MOTpeOseHus (CTUIb, MOAY,
BKYC, KOHKPETHBIE MPEIMETHI MOTPeOICHN), TpeJHa3HAUCHHBIC /I TOM WJIM MHOM 4acTH 0oOIIecTBa, B TOM
quciie W dAUTHBIX ciioeB. llupokass AOCTYNHOCTh MHGOPMAIMU O KHU3HU PA3IMUHBIX COIIMOKYJIbTYPHBIX
TPYII CIOCOOCTBYET, B KOHEYHOM CUETE, COLMATBHON MOOMIBHOCTH OOIECTBA, XOTS MPU HAIMYUU yCIOBUN
(conuanbHbIX, SKOHOMUYECKHUX ), 3aTPYTHSIONIUX TaKyl0 MOOUIBHOCTh, IPE3CHTALUs TAKUX 00Pa30B MOXKET
OIIATH K€ CIPOBOIMPOBATH COLUAIBHYIO HAPSHKEHHOCTb, @ TO U KOH(JIUKT.
Brusnue na sxonomuueckoe pazeumue Hanbonee oueBUIHOE HAIMPABICHUE TAKOTO BIHMSHHUS — YCKOPEHHE
cObITa, pocT 000PAaYNBAEMOCTH CPEJICTB, MPUOBUIM HAa BCEX dTalax JBWKEHHS TOBAapa OT MPOM3BOJUTENS K
notpeburento. B marepuanax MexayHapoaHON pekJIaMHOHN accolranuy 3Ta (QYHKIUS OXapaKTepU30BaHA
tak: «Korma pekiama genmaer cBOr paboTy, MHJUIMOHBI JIIOJIEH COXPAHSAIOT CBOK. Xopollas peKiama He
Tosibko MHpopmupyeT. OHa npojaer. OHa MOMOTraeT MPOJBUTATh MPOAYKT M coxpaHseT OusHec. Kaxmbiit
pa3, Korja pekjiama BO30YyXJaeT MHTepec NOTpeOUTeNsl, JOCTAaTOYHBIM JUIsl TMOKYIKH, OHa YKpEIJisieT
MOJIOKeHHEe KoMnaHuu. Y 3Ha4uT, moMoraet coxpaHsaTh pabouue Mecta TeX, KTo TaM pabotaer» [63, c. 27].
Peksama Taxke 00OCTpsieT KOHKYPEHLIMIO, 3acCTaBisieT NMPOM3BOAMTENIEH YJIyyllaTh KayecTBO TOBApOB,
Moau(UIIMPOBaTh MX, CHUXKATh IeHbl. OT peKjaMbl 3aBUCHT pPa3BUTHE HEKOTOPBIX OTpaciiedl HapOJHOTO
X03s1iCTBa — TOProOBIIM, B IIEPBYIO OYEPE/b. 3a CUET ILJIaThl 32 Pa3MEIICHUE PEKJIaMBbl CYILIECTBYIOT CPEICTBA
MaccoBOW HH(pOpMAIMM — TeuyaTh, paauo, TeneBujaeHue. OOIIEU3BECTHO, YTO BBIPYYKa OT peaan3aluu
THUpaXka HE MMOKPHIBAECT BCEX PACX0/0B Ha BBITYCK Ta3eThl WM XKypHalla, a HeKaOeabHbIe dJeKTpoHHble CMU
HE B3MMAIOT IUIAThI CO 3pUTeNeH U ciaymareneil. B HekoTophIix KoHIenuusx MeanaskoHomuku CMU BooO1ie
paccMaTpuBalOTCSd NPEXKIE BCEro KaK HHCTPYMEHT CO3JaHusl (TOYHEe, arperupoBaHus) ayIUTOPHi,
peanu3yemMbIx 3aTeM peknamoaarensm [20, c. 31].
[Ipennaras npuBiekaTenbHbIE MOJEIN IEPEMEH, PEKJIaMa 3acTaBiseT paOOTHUKA CTPEMUTHCS K MOTYYEHHIO
OOJIBIIMX BO3MOXKHOCTEH BHECTH 3TH INE€PEMEHBbl B CBOIO kHM3Hb. OH HaumHaeT JOOMBATHCS YIydIICHHUS
CBOETO MAaTEpHAIbHOTO IMOJOXEHHUS Yepe3 MOBBIINICHHE CBOEH KBaIM(UKAIMH, POCT MPOU3BOAUTEIBHOCTH
Tpyaa u T.0. OOpasHo 00 stoM ckazan Y. UYepunmsmib: «Pekiama BCKapMIIMBaeT MOTPEOUTENbCKUE
criocoOHOCTH Jrofiei. OHa MopoXkaaeT MOTPpeOHOCTH B 00Jie€ BHICOKOM ypoBHE KU3HU. OHA CTaBUT Mepes
YeJIOBEKOM I1eJIb 00eCeunTh ceOs JYUIIUM KUIIbeM, JTydIled oJ1ex 101, ayymeit numei. OHa cTUMYIHpPYET
€ro ycepiue U TMPOU3BOAUTETHLHOCTh. OHa OOBEIWHSAET B TUIOJOTBOPHBIA OpaudHbI COIO3 TakWe BEIIH,
KOTOpBIE B IPYTUX 00CTOATENBCTBAX MMPOCTO HE COLUIUCH ObI IPYT C IPYTOMY.
OnHOBpEMEHHO peKiaMa CIOCOOCTBYET (POPMHPOBAHUIO TaK Ha3bIBAEMOI'O KOMIIETEHTHOI'O MOTpeOUTES,
T.€. TAKOTO MOTpPeOUTENsA, KOTOPBIH MHPOPMUPOBaH, TpeboBaTeseH. Bricokue ke TpeOOBaHUS MOTPEeOUTENS
SIBJIIIOTCSI OJHUM U3 CaMbIX MOIIIHBIX CTUMYJIOB Pa3BUTHSI SKOHOMHUKH.
O1HaKo TJIaBHBIM SIBJISIETCS CIEAYIOUIHMIA JO0BOA. BhICOKHIT )KU3HEHHBIN YPOBEHb Pa3BUTHIX CTpaH Oa3upyeTrcs
Ha CHUCTEME MaccoBOronpoun3BozicTsa. Ho oHa, B cBOIO ouepe/ib, MOJHOCTHIO 3aBUCUT OT CHCTEMbI MacCOBOT'O
cObiTa. Peknama obOecnieunBaeT mMaccoBblii cOBIT. [la, pacxolpl Ha peKiiaMy YAOPOXKaloT MPOAYKLHUIO, Ha
HEKOTOpBIE BHUJbI TOBApOB (AyXH, HaIpUMEp) 3aTpaThl Ha pekiamy cocTaBistoT 10 40% uensl. OgHaKo
napagoKc COCTOUT B TOM, 4TO Oe3 peksiaMbl MHOTHE TOBaphl CTOMJIM ObI ellle T0pO’Ke, T.K. HE yJaloch Obl
CO3/1aTh UX MacCOBOE MTPOU3BOJICTBO U 00ECIIEUUTh H3HAYAIBHO HU3KYIO CE0ECTOMMOCTh TOBapa.
B oToli cBsA3M, aHANM3MUPYs COBpEeMEHHBIE Teopuu HH(popManMoHHOro oobmectBa, d. Ys0cTep mpuBoauUT
MHEHUSl M3BECTHBIX B O0JIACTHM peKJaMbl W TPOU3BOJCTBA AMEPHKAHCKUX CIIELUAINCTOB, CBOJSIINECS
npUMepHO K cienytoniemy. Heckonpko necaruneruit Ha pyoeke XIX um XX BeKoB pocT MpOU3BOJCTBA B
JecsSITh pa3 0OroHsUT pocT HacelneHus. Ho mpuBecTH K BHEYATISAIONIEMY POCTY OJaroCOCTOSIHUS peaibHOro,
KOHKPETHOTO 4YeJOBEKa 3TO IMPOU3BOJCTBEHHOE H300MJIME MOTJIO TOJBKO HPU COOTBETCTBYIOLIEM POCTE
npojax. YToObl CHHU3UTH HEOIpPENEIeHHOCTh, CBS3aHHYIO C PBIHKOM, IMOTPeOOBaOCh YHOPSAOOYUTH U
CHCTEMaTU3HPOBATh OTHOIIEHUS ¢ morpedutenem. s crabunmzanuu cObITa MOTPEOUTETBCKUX TOBApOB
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MaccoBOro crpoca (TakUX, Kak OJeXJa, CHUTapeTbl, NpeaMEeThl JOMAaIlHEro o00uxona, MPOAYKTOBbIE
nosrygabpuKaThl, MOIOIIUE CPEJCTBA, a TO3/IHEE aBTOMOOWIIH), HY>)KHO ObUTO MH(DOPMUPOBATH MyOIUKY 00
UX HAJIMYUH, TOCTYMHOCTH U MpUBIeKaTenbHOCTH. «HeobxonuMocTs GopMUpOBaTh MOTPEOUTETHCKUN CIIPOC
HEM30€KHO JI0JDKHA Oblla TPUBECTH B Havaie XX BeKa K Pa3BUTHIO PEKIAMHOTO Jiefla KaK OCHOBBI
Mapketunra» [151, c. 263].

Cooelicmsue cmanosnenulo 0emokpamuueckozo obuecmea. Pexknama mosBiIsSeTcs TaMm, T/A€ €CTb
BO3MOXXHOCTh BbIOOpa (MOTPEOUTENHCKOTO, MOJMTUYECKOr0), OHAa «OOCIy)KMBAaeT» IMpPaBO YeJIOBEKa Ha
BBIOOp. A HMMEHHO BO3MOXXHOCTh BBIOOpa W3 HECKOJBKHMX albTEPHATUB — HENPEMEHHBIH aTpulyT
JI€MOKpATUU BOOOIIEe U IPaskJaHCKOTo ol1iecTBa, B yacTHOCTU. Ho, BMecTe ¢ TeM, UMEHHO pekjiama, CTaBs B
HEHTP TOTPEOUTEIHCKYI0 aKTHBHOCTB, CO3/Ia€T OMACHOCTh OKOHYATEIHHOrO IpeoOpa3oBaHMs YeIOBEKa-
rpaXJaHWHa B YEJIOBEKa-MOTPEOUTENs, OXOTHEE IMOJb3YIOIIErocs TOM YacThbio IpaB, KOTOpas CBs3aHA C
KOHCBHIOMEPHU3-MOM, a HE C MOJIMTHYECKON akTUBHOCTHIO. Ha 310 oOpaman Baumanue I'.M. MakitosH. [Tox
BIIUSTHUEM PEKJIaMbl — THCall OH B KHUTe «HeusBecTHbIE Meina» — MPOUCXOJAT METaMOP(O3bl CO3HAHUS U
JIEMOKpAaTUYEeCKHEe IEHHOCTH PeoOpa3yroTcsl B 03a00YSHHOCTD JII0/ICH He MOJIMTUKOM, a TIEPXOTHIO B TOJIOBE,
BOJIOCAMH Ha HOTax, BSAJIOW pabOTOM KUIIEUHUKA, PUBJIEKATEILHOCTHIO (DOPMBI KEHCKOM TPYIU, YXOA0M 3a
JIECHAMH U T.JI.

HenocpenctBennas 1enb (pyHKIMOHHUPOBAHUS MHCTUTYTA peKJiaMbl — HMH(DOPMAIIMOHHOE BO3JCHCTBHE Ha
NOTPEOUTENBCKYIO ayIUTOPHIO C LENbI0 M3MEHEHHsI €€ CO3HaHUsS M, KakK CIEICTBHE, IMOBEACHUS B cdepe
notpebnenus. Ho 3Ty QpyHKIMIO pekiaMa BBIMOJIHSET, KaK YK€ 0TMEYalloch, OpMUPYS HICaTbHYI0 MOJIENb
MOBEJCHUsT WHAMBHAA B chepe moTpeOneHus, GaKTHUECKH — HPOEKMUPYs COYUANbHYIO — DOTb
«nompebumensy. Pexiaama 3a7aeT B ONpPEEIICHHOM CEKTOPE COIMAIbHON PealbHOCTH CUCTEMY COLIMATbHBIX
OKUJAHUM OTHOCUTENILHO NOTPEOJEHUS TaHHOTO aKTOpa B COOTBETCTBUU C €T0 MOJIO)KEHUEM B COL[UAIIBHOM
MIPOCTPAHCTBE (CTaTycOM M POJibi0). NHCTUTYT pekiiaMbl, TAKUM 00pa3oM, OKa3bIBaeT BIMSHUE U HA APYyrue
collMajbHble MHCTUTYTHI ((PyHKIHMOHAIBHO IU((depeHIIMPOBAaHHBIE CUCTEMbI) — CHUTYaTUBHBIM MHCTHUTYT
«0TpeOIeHNEe)», MHTETPUPYIOIIUN HHCTUTYT «COLUabHas CTpaTUGUKaLUs» U T.1.

Pexiiama MokeT OBITh Takke pacCMOTPEHA HE C TOYKHM 3PEHHUs €€ MH-CTUTYLIMOHAIMU3AIMK, a B KOHTEKCTE
BoiBUHYTOM T. IlapcoHcOM KoHUENUU coyuanvrozo oeticmeus. OH cUUTAl, YTO JIOAU JACHCTBYIOT, OpH-
EHTUPYSICh Ha BHELITHUI MUp, a TaK)Ke Ha 0KHUJIaHUs IapTHEPOB OTHOCUTEIBHO ceOst. Ecnu 3TH oxunanus, Ha
KOTOPBbIE OPUEHTUPYETCS YEJIOBEK B CBOMX JIEMCTBUAX, CTAaHAaPTU3UPOBAHBI, TO OOIIECTBO CTAOUIBHO U MPHU
HaJIMYUU B HEM KOH(MJIMKTOB M MpoTUBOpeunil. Pekiama kak 3HaumMMmasi cucreMa TPaHCHSLIHMU Ha COLUYM
CTaHJAapTOB (B MEPBYIO Ouepeb — MOTPeOICHNUs), NHTEPHUPOBAHUS UX B aKTOPOB COLMAJIBHBIX JIEHCTBUH,
aKTUBHO y4YacTBYeT B mpoliecce (GOpMHUPOBAHUS U TMOAJEPKAHUS COLUAIBHOrO Mopsiaka. MOKHO Takxke
o0paTUTh BHUMaHME Ha MbICIb IlapcoHca O TOM, YTO HpPU JOCTaTOYHOM pa3BUTHHM KaKOH-TO cdepsl
YeJI0BEYECKOI0 B3aUMOJAECUCTBUS MOSIBISIIOTCS CUMBOJIMYECKHE MOCPEIHUKH, MOMOTAIOIINE PEryIupoBaTh
Ty cdepy (Tak Npu pPa3BUTHUHM TOBapOoOOMEHA NOABISAIOTCS JAECHbIH). PekiaMmHble COOOIIEHUs Mpu
OTIpE/ICNICHHBIX YCIOBUSAX TakXK€ MOXHO paccMaTpuBaTh Kak TaKWe CHMBOJMYECKHE TOCPEIHUKH,
oOciy>KuBaroIye pa3Butyio chepy norpedinenus. OHU 3aMEHSIOT pealibHble TOBApbl MH(POPMALMOHHBIMU
MoOJIeNsIMU 3TUX ToBapoB. C OJHON CTOPOHBI, 3TO O0JEeryaer Mpouecc KyMIU-MPOJaXu MOTPEeOUTENbCKUX
6nar. C apyroii CTOPOHBI, pacIpoCTpaHssl 3TH HHPOPMALIMOHHbIE KOHCTPYKIIUHM Ha ropasio Ooiee MUupoKyro
ayJTUTOPHIO, YEM 3TO BO3MOXKHO OBLIO OBI clieiaTh MOCPEACTBOM JIEMOHCTPAIIMU PEalIbHbIX TOBApPOB, PEKIIa-
Ma CTaHIApPTU3UPYET COLMAIbHBIC OXHJIAHUS OOJBIIMX TPYNI. A BeIb MMEHHO O TaKOM CTaHAapTHU3ALUU
roopuit [lapcoHc kak 0 MexaHH3Me OJAepKAHHUS COIIMATIbHON CTaOMIBHOCTH.

WHCTUTYT peKkaMbl JOCTATOYHO YCIIEUIHO OMUCHIBACTCSA M B KOOPAMHATAX (yHKYUoOHanucmckou meopuu P.
Meptona [3]. MeproHpaccmaTpuBan OOIIECTBO KAaK COBOKYMHOCTh WHAMBHUIOB, KaXIbIM M3 KOTOPBIX
o0ajjaeT CBOMM CTaTycOM W poOJbi0. JIeHCTBHA KaXIO0ro WHIMBHAA OOYCIOBJIEHBI TPEMS YPOBHSMHU:
HOPMAaTUBHBIM, BEPOSITHOCTHBIM, HJleaNbHbIM. HOpMaTHUBHBIN — OOLIENPUHATHIE OXKHUAAHUS OTHOCUTEIHHO
3TOr0 MHAMBHIA. BEpOSTHOCTHBI — Te€ JONMYCKH B peaju3alliyd CTaTyca U POJH, C KOTOPHIMH OOIECTBO
cornacHo. MaeanbHblil — MBICIH, UAEU, B3MJIAIbI, KOTOPHIMU JIOJKEH 00J1ajaTh HOCUTEh JAHHOIO cTaTyca
u poiu. Peknamy B pamKkax JaHHOW KOHUENIMU HEOOXOIMMO paccMaTpuBaTh HE CTOJIBKO B €€ TOBapHOM,
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CKOJIbKO B COLMAJIBHOM JUCKYpCE, T.€. KaK CUCTEMY TPAHCIISILIUU IPyIIaM OTpeOuTeNel ¢ onpeaeieHHbIMU
POJISIMU U CTaTyCaMM COLIMAJIbHBIX 0KMJIAHUI HA BCEX TPEX YPOBHAX (HOPM, JOIYCKOB B pean3allii HOPM,
ujealbHbIX NpejacTaBieHuil). Hanuuue B pexinaMe conmaibHOIO JUCKYpca XOPOIIO KOPPECHOHIUPYETCS U ©
IIPUHLMIIHAIBHO BaXXKHBIM 1J11 MepTOHA TEOPETUUECKUM IOCTPOEHUEM — BBIJICJIIEHUEM SBHBIX U JIATEHTHBIX
¢GbyHkuuii. SIBHBIE (T.e. HAMEPEHHO CKOHCTPYMPOBAaHHbIE) (YHKIMM pEKJIaMbl OUYEBUIHBI IPU aHAIU3E €e
TOBapHOro auckypca. Ho mobast pekiaMa UMeeT M COLMaIbHBIN AUCKYpC. DTO 30HA JEHCTBUS JaTEHTHBIX
(HeHaMepeHHbIX) (YHKIUI PEeKIaMHOIO MHCTUTYTA. PeKkiiaMUCTBI MpPSIMO HE NMPOEKTUPYIOT 3TH aCMEKThI
PEKJIIaMHOTO TIOCJIAHMsI, OHHM TPOSABISIOTCS HAa ayJUTOpPUM Kak Obl camMu coOoil. B cBsi3u ¢ 3TuM Bechbma
IIPONYKTHBHA JUIsl aHAJIM3a PEKIaMbl U Apyras KoHuenuuss MeproHa — O HENpeIBHIEHHBIX IMOCIEACTBUAX
COLIMAIbHBIX AcicTBUN. «HenpenBuiaeHHbIe TOCIEICTBH» PEKIIaAMbl MOTYT JOXOAUTh U 10 IPOBOLMPOBAHUS
COLMAJILHOTO KOH(JIMKTA, IPUYEM HE TOJIBKO YaCTHOro (Kak B ciydyae ¢ MMM), Tak ¥ CUCTEMHOTO.
PaccMOoTpuM BO3MOXXKHOCTH TO3MLMOHUPOBAHMS PEKJIaMbl B paMKax meopuu koxgauxma. OCHOBY HX
COCTAaBJISI€T MBICIb, YTO OOIIECTBO — 3TO MPEXKJE BCEro I'PYIIIbI JII0JIeH ¢ pa3HbIMU MHTEpECcaMH U Pa3HbIM
JIOCTYIOM K pecypcam. ToabpKo uepe3 KOH(DIMKT TaKUX TPYII 00IIECTBO pa3BUBACTCS, MEHSET CBOU (DOPMBI,
aJlanTHPYyeTCcsl K U3MEHUBIIMMCA YCIoBUsAM. Ho Teopuu colmaibHOro KOH(MIMKTA pa3InyaioTcs TeM, 4TO MX
aBTOPHI BUAAT OCHOBOW KOH(uuKTa. Tak, Mapkcuzm OCHOBOHW JHOOOr0 KOH(IUKTA CUYUTAET, B KOHCYHOM
cueTe, pa3BUTHE IPOU3BOIUTENBHBIX cil. OCHOBHBIE KOH(IUKTYIOLINE MPYIIIbl — KJIACChl, Pa3IHMyaroInecs
10 KPUTEPUIO «BJIaJIeHUE KarnuTaioMy». C TOUKU 3pEeHHUs peKaMbl, MApKCOBa TEOPUsI KJIaCCOBOI0 KOH(IUKTA
He J1aeT 0COOBIX NEPCHEKTHUB JJIsl HHTEPIIPETAalu poJu pekiambl. Benp cuctemooOpasyromias 0aza pexiiaMmbl
— cuctema norpeduienus [lotpebieHne xe npsiMo He 3aBHCUT OT KPUTEPHUS «00IalaHie KanuTalIoM (OTSTh
K€ B MAPKCOBOI TPAKTOBKE MOHSITHS
«kanutan»). Tak, HaeMHBIH TOI-MEHEIKEp, caM HE BIAJCIOIUN CpEeACTBAaMH IIPOU3BOJCTBA, IIO
notpeOieHnto OJIM30K K BiIAJEblly KpynHoro kanurana. HaoOopor, Biajaenen Meakoro 6usHeca O1M30K IO
MoTpeOJIeHNI0 K HAEMHOMY pabouemMy.
Ho cerogns mmpokoe pacrnpocTpaHeHHe MOJIy4Hjia HEMapKCUCTCKas COLMOJIOTHS KOHQUIMKTa, Hamboiee
SpKUM IpeICTaBUTENEM KOTOpoil MoxkHO cuurtath P .Jlapennopda. [lpuunHy KOHQIIMKTOB OH BHJAWUT B
pa3sHOM JIOCTYIIe K pecypcaM pa3HOro poja, uX KOTOpPBIX Hamboisiee Ae(pUIMTHBIE — BIACTh U ABTOPHUTET.
JlocTyn 3TOT 3aKpEIUIeH MO3UIMEN YEI0BEKa B COLMAIBHON CTPYKTYpPE M COOTBETCTBYIOIIECH TOW MO3UIUU
coumanbHoi poibio. ITo mbicnu Hapennopda, counanbHas cpefa u3HayaabHO KoH(pMkTHA. OH Bblgensn 15
TUIIOB COLMAJIbHBIX KOH(JIMKTOB, HE HOCALIUX XapaKTep KJIACCOBBIX KOH(IMKTOB — KOHQIMKT LEIO0ro U
YacTH, IPOTUBHUKOB OJIHOTO paHra, 00bEKTOB, HAXOAALIMXCS B OTHOLIEHUH NOJYUHEHHs U T.J1. Ha mpakTuke
Takie KOH(QIIMKTHI MPEACTAlOT KaK KOH(MIMKTHl HAllMOHAIbHbIE, KOH(PECCHOHANbHbIE, TEHAEPHBIE, MEXIY
npoeCCHOHATBHBIMU TPYNIaMH, HOJUTUYECKHMMH OpraHu3auusMu U 1mp. [36] MupHoe couumaibHoe
COCYIIECTBOBAHUE BO3MOYKHO TOJBKO TMPU YCIOBHUU BBICOKOW coIManbHOW MOOMmbpHOCcTH. Ho, cumtaer
Hapennopd, Takas KOH()IUKTHOCTH €CTh HENPEMEHHbIH aTpuOyT COIMAIbHOW CUCTEMbI, 0€3 HEro OoHa
MepTBa, T.K. HET MeXaHu3Ma pa3BuTusi. CTaOMIbHOCTh U U3MEHEHHE, COTIacue U KOH(QIUKT, PYHKIMS U TUC-
(byHKIIMS, KOHCEHCYC M PUHYXKIEHHE MPUCYTCTBYIOT B KKJIOM OOIIIECTBEHHOM IPOLIECCEe U TUAIEKTHUYECKU
CBSA3aHBI.
B pamkax Takoro TEOPETHYECKOrO0 IOCTPOCHUS OTKPBIBAIOTCS IIMPOKUE BO3MOKHOCTU MCCIIEOBaHUS
COLIMAJIbHOU poJiu pekiaMbl. Pexsiama mposBiisieT KOHGIUKT, GOpMUPYIOLIUICS BOKPYT AOCTYyIA K pecypcam
notpeOienus. Pexiiamubie cOOOIIEHUsT — 3TO Be/Ib UCaTIbHBIE MOAEIH MOTPEOIeHNS, OTCYTCTBYIOIIE MTOKA
€le B pEATbHOW JKM3HU ayJUTOPUH, SBISIOMEHCS OOBEKTOM pPEKIaMHOTO BO3AeHCTBUA. YenoBeky
NpeoCTaBIIsAeTCs. MH(POPMAIUS O COLUMAIBHO OA0OPSAEMBIX MOJEIAX MEepPeMeH, MOBBIIIAIONINX, B KOHEUHOM
cyere, KayecTBO €ro X u3HU. PexiiaMa Qopmupyer jKelaHHE BOCIOJIb30BAaThCS ASTUMH MOJEISIMH,
peanu3oBaTh IpearacéMble BO3MOKHOCTH WM3MEHEHHs CBOECH KU3HHM. TakoM alaropuTM pEKIaMHOTO
BO3CHCTBUS HaXOAUTCS B OOLIEM PYClle «MHUPHOTO COCYILECTBOBAHUS» Pa3HBIX COLUAIBHBIX I'PYMI B KOH-
¢bnuKTHOM cpene.
Ho 53ToT anroputM Jaer MO3UTUBHBIE PE3YibTaThl (IIOBBIMIAET COLUATIbHYHD MOOWIBHOCTb, HAIpPUMED)
TOJILKO TOT/A, KOT/Ia MHAWBHUJ BUAUT HE TOJBKO pPEKJIaMHBIE «MOJEIHM IEepeMEeH», HO U BbIpabaThIBaET
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MHEHHE O BO3MOXXHOCTH pEaJM30BaTh MX COIHAIBHO OAO0OPAEMBIMCIIOCOOOM  (TIOBBIIIAS  CBOIO
KBaJTM(HUKAIHIO, TPYIACH O0Jiee MHTEHCUBHO, CyXast BDEMEHHO TeKyIlee moTpediaeHue u mnp.). Ho Bo3MoxHbI
CUTYyalluH, KOTJa MHCTUTYT PEKJIaMbl PAcHpOCTPAHAET Ha COLMYM HJAEaJIbHbIE MOJEIU MOTPeOJIeHUs B
COLIMAJIbHO-9)KOHOMHUYECKUX YCIIOBUAX, HE JAIOLIUX OCHOBAHWW OOJBIIMHCTBY 4JIEHOB 3TOr0 COLIMyMa
copMHpOBAaTH MHEHHE O JOCTYMHOCTH 3THX Mozeneil (a B Poccum mMeHHO Takas cuTyauus, Kak Oyner
nokaszaHo janee). Torga MHCTUTYT peKiiaMbl HAYMHAET UIPaTh JECTPYKTUBHYIO pOJib, (hOPMUPYS KOH (DIIHKT,
KOTOPBIN B CJIOKUBLICHCS COLUAIIBHON CUCTEME Pa3pEIIUThC NO3UTUBHO He MoXkeT. [locnencTeus B jaHHOM
cllydae MOTYT OBITh BECbMa PaMKaIbHBIMU JJIS1 COLIMATILHON CHCTEMBI.

B pamkax HeMapKCHUCTCKMX TEOPHH KOH(IIMKTA MOKET TaKkKe ObITh pACCMOTPEH yXke 00Jiee YaCTHBIH acrekT
COILIMAJIFHOTO OBITOBAaHUS PEKJIaMbl, 3 UMEHHO MPOTHBOPEYHE HMHTEPECOB BCEX YYACTHHUKOB PEKJIAMHOIO
mpouecca —  peKJIaMoJartenew, PEKIaMOIIPOU3BOIUTENEH, peKIaMopacpoCTpaHUTENIEH u
pexnamononyuateneii. Kaxxaas u3 3THX CTOpPOH pemiaeT CBOM CIEIU(HUECKUE 3a/auyd, He COBIAJIAIOIINE
4acTo € 3aJjauaMM JIPYI'UX 3BEHbEB pPeKJIaMHO 1ernodyku. OCOOEHHO UHTEepeceH KOHMDIUKT MHTEPECOB MEXKIY
peKJIaMHOM ayauTopuen (pekiamornoiydareneM), pekiaamoaareneM 1 CMU, Tpancnupyoomum pekiaMmy Ha
ayaAMTOpUIO (peKiaMopacnpocTpanuteneM). MHTepeckl pekiaMonpou3BOAUTENEH, B YAaCTHOCTH, JKEJIaHUE
peann30BaTh CBOW TBOPUYECKUN MOTEHIIMAN, TAKXKE MPUBOJUT MOPON K KOHPIIMKTY C PEKJIaAMHOW ayTUTOPHEH.
Hexotopsie no1o0HbIe MpoTHBOpEuns OyayT OoJiee MoApoOHO OCBEIIEHBI Jaliee.

Wrak, paccmaTpuBas pekiaMmy B paMKax CTPYKTYpPHOM MapaaurMbl, HEOOXOJUMO IpPU3HATh, YTO OHA JAET
IIMPOKHE BO3MOXKHOCTU [yl pPEaM3alUdU COLMOJOTHYECKOro MOJX0/Ja K 3TOMY (DeHOMEHy, T.e. ollpe-
JETICHUI0 MECTa pPEKJaMbl B COLMAIBHON CTaTHMKE M JUHAMHUKE, OMUCAHHIO €€ (PYHKIHH B COIUAIBLHOU
cucreme. Ho mocrarouyHo Gosblioe YMCIIO COLMOJIOTOB MPEANOYUTAET paccMaTpuBaTh peKiiaMy B paMKax
JAPYroM COLMOJIOrMYECKOM MapaIurMbl — UHTEPIPETATUBHOM.

2.3. Pexiiama B cBeTe

MHTEPIPETAaTUBHON NapaurMbl

COLIMOJIOTHH («COLMOIOTUH JEPUHULINI)

WuTepnperaruBanasi napaaurMa COlMOIOTHMH Ha3bIBAETCS UHAYE 2epMeHesmuyeckuii nooxoo. I'epMeHeBTHKa
(o umenu rped. Oora I'epmeca — BecTHHKA U MepeAaTyMKa BOJM OOrOB) — HCKYCCTBO NMOHHUMAHUS U
TOJIKOBAHHUS ABJIEHUH, B T.4. Yy>KOM MHAUBUIYyanbHOCTU. [I0 MHEHUIO COLIMOJIOTOB, pabOTAIONIIUX B paMKax
JAHHOW NapaJurMbl, B LIEHTPE

COLIMOJIOTMM JIOJKHA OBITh HWHTEpIpEeTalysi MOBEACHUS JIOACH, BBIABIEHHE HX MOTHBOB, CMBICIIOB,
BKJIaJIbIBAEMBIX MMM B AeicTBHs M T.A. IlocrmenoBareny MHTEPIPETATUBHOTO MOAXOJA B COLMOJIOTUU HE
OTPULIAIOT HAJIM4yusl Yy OOILIeCTBAa CTPYKTYpbl, HO CUMUTAIOT €€ MPOM3BOJAHON OT JAECUCTBUH JIOJEH.
CoOTBETCTBEHHO, TOJBKO U3YYNUB TUIIMYHOE MOBEJIECHUE JIIOJEN, UX PEaKLIUH, BKIAAbIBAEMbIE MU B TE€ WUJIU
MHBIE COLIMAJIbHBIE MPOSBICHUS CMBICIBI, MOXKHO U3YUUTh OOIECTBO, BBISIBUTH €0 CTPYKTYpY U T.1. VHaue
TOBOpS1, YTOOBI MOHATH OOIIECTBO U JIO/IEH HY)KHO HHTEPIPETUPOBATH ASUCTBHS JIIOJIeH B paMKaX KOHTEKCTa
KYJIbTYPHOTO, 3KOHOMHUYECKOT'0, MOJIUTHYECKOTO0, A3bIKOBOr0. OCHOBATENEM IrepMEHEBTUYECKOTO MOAX0/1a B
COLIMOJIOTMH MOXHO CUMTATh CO3JATENs] «IIOHMMAIOIIEH COLMOJIOIMM», KPYITHEHIIEH BEIMYMHBI B UCTOPUH
commonorun — M. Bebepa.

Beienenne MHTEpHpeTaTUBHOM MapaJurMbl Kak OCOOOTO MOJAXOZa K ONMHCAHHIO M aHAJIU3y COLMAIbHOMN
pEaIbHOCTH HE O03HAYaeT, YTO B paMKaxX CTPYKTYpPHBIX TEOpUN 3HAKO-CHUMBOJMYECKas IpobiieMaTHKa He
paccmaTpuBaeTcs BooOme. MoXXHO XOTsi Obl BCIOMHHUTb, KaKO€ BHUMAaHHME YIENSI OJIUH M3 «OTIOB-
OCHOBATeJIE» COLMOJIOTMYECKON Haykh J. [[FOpKrelM HW3y4eHWIO «COLMAJIbHBIX NpeacTaBileHui». T.
[TapcoHc BbIIENAN TaKyl0 KaT€ropuio, Kak «CHUMBOJIMYecKHe mocpenHukn». Ho u Ha Gonee oliieM ypoBHE
CBOEH KOHIIENMIMA OH NpPHUAABal 3HAKO-CUMBOJMYECKON COCTaBIISIIONIEN CHUCTEeMHOE 3HadeHue Tak,
paccMmarpuBasi COLMAIbHbIE NEHCTBUSA MHAMBHIA, IlapcoHC MoAuepKUBaAET, YTO IPU TaKOM JAEHCTBUU aKTOP
YUUTBIBAET Pa3HOOOpA3HbIE 3JEMEHThl CUTYyallud, KOTOpPbIE MPHOOPETaOT OCOOBIE CMBICIBI B KayecTBE
3HAKOB WJIM CUMBOJIOB, OTHOCSALINXCSA K CUCTEME €T0 OKMIaHWIl. DTH 3HAKU U CUMBOJIBI CIIYXaT B Ka4eCTBE
cpeAcTB KoMMyHuKauu. [Ipuuem ycnex B3aMMOAEHCTBHSI 3aBUCUT BO-MHOT'OM MMEHHO OT HAJIMUUS «OOLIMX
U1 00OUX CUMBOJIMYECKOH CUCTEMBI». JTa CUCTEMA €CTh, 110 CYTH, CHCTEMa «CIIOCOOOB OPUEHTHPOBAHHUS» B
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cutyauuu. Eciy BHEImIHHME CHMMBOJIBI IOPOKIAKOT Yy B3aMMOJCHCTBYIOIIMX aKTOPOB OJUH U TOT XK€ WIH
B3alMO/JIOTIOIHUTEIbHBIA 00pa3el] OpUEHTALMH, TO COBMECTHOE COLMAIIBHOE JIEHCTBUE BO3MOXKHO. Takyro
CUCTEMY B3aUMHOM HOpMAaTHBHOM opueHTauuu [lapcoHc Ha3bIBaeT 3j1eMeHTapHOM (GOpPMOIM KyJIbTypsl U
CUMTaeT, 4To 0e3 Hee HHUKAKUE COIMAJbHBIC CHUCTEMbl HEBO3MOXXHBL. Ho mpuaaBas Oojblnoe 3HaYCHHE
CMBICIIY JEHCTBUH, IIOCIEN0BATENIN CTPYKTYPHOIO ITOAXO0/a B COLUOJIOTHN YAEISIN BCE K€ IIEPBOOUYEPEIHOE
BHMMAaHUE CaMOW COLMAJIbHOM CTPYKType M cucreme nerctsuil. [locnepoBarenn HMHTEPIPETATUBHBIX
KOHIleNUuil (OKycHpYIOT CBO€ BHUMaHME MMEHHO Ha CMBbICIIAX, KOTOpPbIE JIOAM IPUIHMCHIBAIOT CBOEMY
COLIMAJILHOMY MHpY, KOHCTPYHPYSd B XOJ€ IMOBCEIHEBHOTOOOIIEHHS COIHMAIbHYIO PEaTbHOCTb, KOTOPYIO
3aTeéM BOCIPUHHMMAIOT KaK OOBEKTUBHO JaHHYI. PeaqbHOCTh B MHTEPIPETATUBHOM IOAXOJAE — CIIOXKHAs
MO3aHKa CyOBEKTHBHBIX CMBICIIOB, KOTOPBIE JIFOJM BKJIAIBIBAIOT B T€ WIN HHBIC )KU3HCHHBIC TIPOSIBICHHS.
PaccmarpuBas pekiamy B pamMKax HHTEPIPETaTUBHOIO MOAXO0J]A, HEOOXOAMMO, MPEXIE BCEro, B3sATh 3a
OCHOBY aHayin3a KoHuenuuwoo Jlx. Muga — ocHoBaTens cumegonuueckoeo unmepakyuonusma [3]. Jrogn
BCTYIAIOT B OTHOIIEHUS C JPYTUMHU OOBEKTaMM (JIFOJbMH, BEIIaMH, UAEIMU U T.1.), OKPYKAIOIIMMU UX B
IIOBCE/IHEBHOM >KU3HHU, OPUEHTUPYACH HA T€ 3HAYEHUS (CMBICIIBI), KOTOPbIE OHU MMEIOT JJI1 HUX. 3HauUEHUs
3TH (HOPMHUPYIOTCS B NPOLIECCE MHTEPHpPETALMU TeX OOBEKTOB, ¢ KOTOPHIMU MPHUXOAUTCS CTaKUBATHCS
YEJIIOBEKY B XOJE IOBCEIHEBHOIO COLMAIBHOIO B3auMozeucTBusa. IlocienoBaTenyu 3TOro HarpaBi€HUs
pacCMaTpuBalOT CMBICI HE KakK HEYTO BHYTPEHHE IPHUCYIIEE INPEeIMETy U HE KaK JIMYHOCTHOE
IICUXOJIOTMYECKOe BOCIPUATUE, a KaK COLMAJIbHBIA HPOAYKT, CO3AABAEMbI YEpE3 CMBICI000pa3yIOIIYyIO
NeSTeNbHOCTh B3aUMOZEHCTBYOIMX toJe. Yuenuk Muga — Jx. biymep (MMEHHO OH BBes MOHSTHE
«CUMBOJIMYECKHI WHTEPAKIM-OHU3M) — BBIPA3WJI 3TO B YETKOW (opmyle — cmwici npedomema OJist
JUYHOCMU 00YCN06NeH meM, KaK opyaue ao0u Oeticmeylom 6 OMHOUleHUU Mol JTUYHOCIU, UMES 6 GUOY
Ooannwlil npeomem. Ho mporiecc BO3HUKHOBEHUS CMBICIIOB 00YCJIOBIIEH HE TOJIbKO BHEIIHE (OKPYKEHHUEM), HO
U BHYTpPEHHE, Yepe3 BHYTPEHHHUM AManor Mo3Haroulero cyorekra ¢ caMuM coboil. He Bce mocnenosarenu
3TOW TEOPHUM PA3AEISUIM TE3UC O HEOOXOJUMOCTH MHTEPCYOBEKTHUBHOCTU B IpPOLECCE BBHIPAOOTKU CMBICHA.
Coumonor u ¢unocod H. Dnamac, Hanpumep, MpU3HaBaI JIMIIb «COLHUATBHOCTD) MPOUCXOKICHNUS CMBICIIOB.
Ho baymep roBoputr o HHTEepHpeTaluu 3HAYEHUH (YCTAaHOBJIEHHHM CMBICIA) KaK HE aBTOMAaTHYECKOM
NPUIIOKEHUN YK€ HMEIOLIUXCA 3HaueHWi, a «()OpMaTUBHOM Ipolecce», B KOTOPOM 3HAYEHHS MOTYT
IIepeCMaTPUBATHCS, YCTAHABIMBATHCS BHOBD.

Wrak, noau KUBYT B MHUpE YCTaHABIMBAEMbIX B IPOLECCE COLMAIBHOTO B3aUMOACUCTBHS 3HAUYEHUN
npenMeroB. OHM BOCIPUHUMAIOT CUTHAJIBI OT JPYIMX M MOCBUIAIOT UX caMM. Tak. co3laHue cOOCTBEHHOTO
UMHUKa — 3TO HaMepeHHas NOMBITKAa MepenaTh MH(popMalMio o cebe ApYyruM udepe3 cHabkeHue cels
OTpe/ieIEHHbIMUA 3HAKaMU M CHUMBOJIAMU, MOHATHBIMU 3TUM JIpyruM. Eciau B oOmiecTBe MHOTrO OOILEnpH3-
HaHHBIX CHMBOJIOB, T.€. T€X, KOTOpbIE WIEHBI 0OIIecTBa MOHMMAIOT OJAWHAKOBO M HAa KOTOPBIE pEarupyroT
OJIHOTHUITHO, TO KHM3Hb B TaKOM 0OIIecTBe ycToilunBa. Eciu ke Takux CHMMBOJIOB HEMHOIO, TO BO3HUKAIOT
KOH(QJIMKTBI, HANPSKEHUS, TOXOJIAIINE 10 CTaAUNA aHOMUH.

OTtcyTcTBUE OOIIEr0 CUMBOJIMYECKOTO MOJS MPUBOAUT K TOMY, UTO JIIOJM KaK Obl HAUMHAIOT «TOBOPUTH Ha
pasHBIX s3bIKax». BaxHeWmmuii kaHan (OpMHPOBAHUS €IMHOTO CHMBOJIMYECKOTIO IOJIS COLUyMa — CO-
UaTbHbIE KOMMYHUKAIINH.

Posnb pexsiaMbl B CMBICIIOBOM MHTEPIPETAIUU MTPEIMETOB MTOBCEHEBHOIO MUPA YeJIOBeKa, B (HOPMUPOBAHUU
€IMHOT0 CHMBOJIMYECKOTO MOJISi TPYIAHO MEPEOLEHUTh, XOTS Obl B CBSI3U C OOJBUIMM O0BEMOM PEKIAMHOMN
uHpopmanuu. PekinamMa HEOAHOKPATHO paccMaTpuBaiach KaK MHCTUTYT (OPMHUPOBAHUS «CMBICIOB,
OKPY’KaIOIIKX YEJIOBEKA, CAMBOJIMYECKUX KOJOB COLMAIBHBIX IEHHOCTEH, KOTOPBIE OPUEHTUPYIOT JINYHOCT,
YIIPaBIISIOT U TIOBEJIEBAIOT €10, OKA3bIBAIOT OIPEJENIEHHOE BIMSHUE Ha CyAbOy yelloBeka M oOIecTBa, B
KOTOpOM OH kuBeT» [75]. CooTHOCS mpeaMeThl MOBCEAHEBHOIO MUpa YeJI0BeKa C CKOHCTPYHUPOBAHHBIMU €10
o0pa3zaMu, peKiaMa MepeBOIUT ITH MPEIMETHI U3 KAaTErOPHH «O3HAYAaEMBIX» B KaTETOPHIO «O3HAYAIOIINX).
IIpyueM KOHCTPYHpPOBAHHME 3TO MPOMCXOAUT, B CBOIO OYEpEIb, HA OCHOBE MHTEPIPETALMH PEKIAMUCTaMHU
COLIMAJIBHON peanbHOCTH. HamoMHUM OIAThH yxke NMpUBOAUMEBIE paHee ciioBa P. bapra o ToM, 4TO «kacasch
TOBapa SA3bIKOM PEKJIAMBD», JIFOAHW HAICIAIOT TOBAp CMBICIOM, BBOJS IOJIb30BAaHHME MM B CBOM JYXOBHBIN
OIIBIT.
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Ha nmpakTuke 370 03Ha4YaeT, 4To peKiiaMUpyeMble 0J1ara COOTHOCSTCS ¢ TOW WM WHOMW COITMAIBHOM TPYIIIOH,
CTpaToM, 00pa3oM KHU3HH, YMOHACTPOCHUSIMHU, (PU3NIECKUM U IICUXMYECKHUM TUTIOM YeJI0BEKa, TOH MU HHOU
KYJIbTYPHOH CPeJIoii, NCTOPUUYECKUM BpeMeHeM. Bo MHorom Giaronaps pekiiame, Bce 00Jbllee YUCIIO Jitoaei
HAYMHAIOT IOHUMaTb MHpP OAMHAKOBO», B YACTHOCTH, OPUEHTUPYSACh Ha OJHU M TE€ K€ CMBICIOBBIE
KOHCTaHTBl B Buie OpennoB. Tak, kocTiom «oT Kapmena» Bo BceM MHpe BOCHPHUHMMAETCS KaK CHMBOJI
MIPEYCIIEBAIOLIETO JEI0BOT0 YEI0BEKA, HKUHCHI «JIuBaiicy — Kak CHMBOJI CBOOOTHOTO, HE3aBHCUMOTO CTHIIS
Xu3HH, onexna oT «KenBuH KiistitH» — Kak CHMBOJI CEKCYaIbHOCTH U T.[J. DTO — HArJsHbIE MIPUMEPHI
TOro (h)YHKIIMOHAJIILHOTO HAa3HAUYEHHUs CMMBOJIA B YEJIOBEYECKOM OOIIECTBE, KOTOPHIH Bbyaenwna P. bapr,
TOBOPSI, YTO «CHUMBOJ OOBEAMHSET 3pPUMOE C HE3PUMBIM». 3PUMBIA KYCOK IIEPCTSIHOW TKaHH, MOUIUTHIN
OIpeIeIEHHBIM 00pa3oM, aCCOLMHUPYETCS BO BCEM MHPE C TAaKUM «HEBEIIECTBEHHBIM» KadeCTBOM, Kak
ycnex, npectux. Kycok mioTHOro xjiomnka, CKpO€HHBIHN U MOIIKTHIM B BUJIe pab0OYuX IITAHOB, JAeaeT 3pUMON
3asBKy CBOEro oOjajarensi Ha NIPEIIOYTEHUE TAaKUM LIEHHOCTSIM, Kak «CBO0OAa», «HE3aBUCUMOCTHY,
«MPOCTOM CTUJIb KUZHW» U TIP.
OcobenHo npeycnena B mporecce GOpMUPOBAHUS €AMHOTO CMBICIIOBOTO TTOJISI TAK Ha3bIBaeMast «TJ100aIbHAs
peKiiaMa», Korja B XOJIEpEKJIaMHbIX KaMIaHUN OJHU U TE€ K€ CHUMBOJIbI, 3HAYEHUS PACIPOCTPAHSIOTCA IO
BceMy mupy. Hemapom roBopsr, uto miisi rio0anu3anuy co3HaHusi Ooibine Beex crenana ¢pupma «Koka-
Kona», mockonbky 6marogaps pekiiamMe ee TOBapHbIN 3HAK OJUHAKOBO MACHTU(DUIIUPYETCs] MPAKTUIECKH BO
BCEX CTpaHax MUpa M B CaMbIX pa3HBIX IpyMIax HAcEJIEHUs KaK CUMBOJ «aMEPUKAHCKOTO o0pa3a >KU3HUY.
MoXHO BCHOMHHTH, B CBs3U C¢ 3TuM, [. biymepa, KoTOpmlii cuuTan, 4ro 4eM OOJbIIE B COLIMYME
«KOJUIEKTUBHBIX 3HAUEHUI», IPUAABAEMbIX NPEAMETAM U COOBITHSIM, TEM MEHBIIIE BEPOSITHOCTh CLIOHTAaHHBIX
KOJUIEKTUBHBIX JIEHCTBUH, a 3HAUYUT — TeM Oosee YCTOWYMBO OOIIECTBO. 3HAUMMasl COIUAIbHAS POIb
peKJIaMbl, B CBSI3U C O3TUM — HHTErpanus OOIIeCTBA Yepe3 YTBEPXKIEHHE B MAacCOBOM CO3HAHHH
«KOJUIEKTUBHBIX MPEACTABICHUI» O MOTPEOICHUH.
SpkuM mpencTaBUTENEM HMHTEPIPETATUBHON COIMOJIOTHH, UAEH KOTOPOTrO0 MMEIOT OOJIbIIOE 3HAYEHHE IS
peknamsl, sBisgeTcs counonor u counansHbli ncuxosor u3z CIIA Yunesam Tomac. OH u3BecTeH, mpexie
BCEro, Kak co3uarenb «meopemsvl Tomaca». 1lo mpicin Tomaca, 4enoBEK IEWCTBYET B pPEalbHOM MHpE,
OPHEHTHUPYSICh HE HEMOCPECTBEHHO HA PEabHOCTh, a HAa CBOE MpeJCcTaBiIeHne 00 ATOM pealbHOCTH, Ha CBOE
OlpesiefieHue CHUTyalluu. JTO OIpeAesieHue CyObeKTHUBHO, 3aBUCUT OT IIEHHOCTEH, HOpPM YeJOBeKa,
MMEIOIIUXCS Y HETO CTepeoTUIoB u T.4. B adopuctuunoit opme oHa 3ByuuT Tak: «Eciau J0a1 onpenensoT
CUTYalluu KaK peajbHble, TO OHU peajbHbl [0 CBOMM IOCIEACTBUAMY». BCIIOMHUM JIMTEpaTypHBI npuMep:
Ortemto 3axyum Jle3neMoHy (COBEpILNI peajbHOe IeHCTBHE), OpPUEHTHPYSACh IMEHHO Ha CBOE OIpeesieHHe
CUTYalluy, HE COBIIAJaBIIEe C peaibHOCThIO. TakuM o0Opa3oMm, AJis YIpaBJICHUs IOBEIEHHUEM YeloBeKa He
CTOJIBKO BaXXHO OTPAa3HUTh PEAJIbHOCTh, CKOJBKO BaXXHO CKOHCTPYMPOBATH «IIPEICTABICHUE O PEAIBLHOCTHY,
MTOCKOJIbKY ayJTUTOPHS IEUCTBYET, OPUEHTUPYSICh UMEHHO Ha 3TU MPE/ICTABICHHUS.
Peknama sBifeTcs OJHUM M3 CaMbIX OYEBHMJHBIX KaHAJIOB «KOHCTPYMPOBAaHUS NPEICTABICHUN O
PEATIbHOCTH», O YeM Y€ HEOJJHOKPATHO roBOpHiioch. Ho MOXHO MpuMeHUTH Noaxo/ Tomaca 1 cOOCTBEHHO
K PEeKJIaMHOH JIesiTeNbHOCTH PekmamMucT 10JkeH B cBOeM MH(OPMALIMOHHOM COOOIIEHUN CKOHCTPYHPOBATH
peaIbHOCTbh, COBIAAAIONIYIO C COLIMAIbHBIMU 0XKUJIAHUSMU OTPEEIICHHOM IpyNIbl (PEKIAMHON ayTUTOPUN).
Torma ¢ 1OCTaTO4YHON CTENEHBIO BEPOSTHOCTH MOKHO TapaHTHUPOBAaThb T€ ACUCTBHSI 3TOW ayIUTOPHH,
KOTOpbIe HEOOXOIMMBI PEKIaMOJATENIO.
CBoeoOpa3HbIM pa3BuTHEM KoHuenuuu Y. Tomaca sBIs€TCS KOHLEMIUS «pPEalbHOM BHUPTYalbHOCTHY,
BbIZIBUHYTast M. Kacrenscom
[64, c. 351]. «BupTyanbHbIM» OH CUYUTAET TO, YTO CYIIECTBYET HAa MPAKTHKE, HO HE 00s3aTeNbHO B JAHHOM
¢dbopMe u non NaHHBIM MMeHeM. «PeanbHOe» — TO, UTO (haKTUYECKH cyllecTByeT PeanbHOCTh Bceraa me-
penaBanach 4yepe3 HEKOTOpble CHMBOJIBL, IEpeXUBajach INpPU HUX IocpeaHuuecTBe. VIHBIMM ClOBaMu,
peanbHOCTh BCETJa B HEKOTOPOM CMBICIIE BOCIPUHUMAETCS BUPTYalbHO. PeanbHy0 BUPTYaIbHOCTh CO31AET
CEro/IHs KOMMYHUKAIIUOHHAas CHUCTeEMa. B KOMMYHMKallMOHHOM CHCTEME «cama peajbHOCTh (T.€.
MaTepUaIbHOE/CUMBOJIMYECKOE CYIIECTBOBAHUE JIIOJIEH) MOJHOCTHIO CXBau€Ha, MOJHOCTBHIO MOTpPYKEHa B
BUpPTYyaJibHbIE 00pa3bl, B BBIIYMAaHHBII MHpP — MHpP, B KOTOPOM BHEIIHHE OTOOpPA)KEHUS HAXOAATCS HE
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MPOCTO Ha 3KpaHe, yepe3 KOTOPHIA MepeaeTcs OMbIT, HO CaMU CTAHOBSTCSA onbIiToM» [64, c¢. 351—352]. He
TOBOpsl yXKe O COOCTBEHHO pEKJIaMHBIX 00pa3ax, HCIOJNB3YEMBIX Ui TaKOTO «IIOTPYXKEHHUS», 0COOEHHO
NOKa3aTeJIbHbIM MPEICTABISIETC, B 3TOM CMbIcie, (EeHOMEH Teinemara3uHoB M MHTepHeT-Mara3uHosB.
[IpoBoguMBIE B HUX BIEYATISIOIMIME MAHUNYISAIAA C TOBApOM, BO3MOXXHOCTb HHTEPAKTUBHOIO
B3aUMOJICHCTBHSI C TOBApPOM (B PEKJIAMUPYEMYIO B CETH MAIIMHY MOYKHO «CECThb», «OTKPBITh KaloT» U IIp.)
JEHUCTBUTEIBHO «CaMH CTAHOBSITCS OIBITOM», & HE IIPOCTO IEMOHCTPUPYIOT UYXKOU OIBIT.

Hakonern, comnuanbHOe 3Hau€HHE pPEKJIaMbl BIIOJHE MOXXET OBITh YCTAHOBJIEHO B paMKax elle OJHOU
TepPMEHEBTUYECKON TEOPUU — TaK Ha3bIBAEMOU (heHOMEHON02UHeCKOU COYUOI02UY ABCTPUICKOTO COIIHOJIOTA
Anbdpena [rona . B ocHOBY ero Teopuu nosnoxxeHo noHsatue peHomena. @eHOMEH B JaHHOM KOHTEKCTE —
3TO sABJIEHUE CO3HaHMs. UenoBEeK BXOAUT B KOHTAaKT ¢ MUPOM depe3 opraHsl 4yBCTB. Ho oHM naioT Heymo-
psloueHHYI0 Maccy BredariaeHuid. UToObl OpUEHTHPOBATHCS, JIIOJU CO3HAHMEM OOBEIUHSIOT 3TU
BIICUATJICHUS B SIBJICHUS, OOBEKTHI, UMEIOLINE TUITMYHBIC XapaKTepUCTUKU ((peHomenbl). Toapko umest Habop
YIOPSAJOYEHHBIX BIEYATICHUH, YEIOBEK MOXKET BCTYINaThb BO B3aMMOJAEWUCTBUE C OPYTruUM, OyAy4yH YBEpEH,
YTO OH TOXE BHJIUT MHP HPUMEPHO TaK k€. Mup ueloBeKa MHTEPCYOBEKTUBEH — OH CKOHCTPYHPOBAH
CaMHUM 4YeJIOBEKOM (CyOBEKTHBEH), HO HE a0COIIOTHO CAaMOCTOSITEIbHO, @ C IIOMOIIbI COLUAIBHOTO
okpyxeHus. OIUH U3 KaHAJIOB KOMMYHHUKAIIMM COLIMAJIBHOTO OKPY>KEHHUSl C ueloBeKOM — pekinama. OHa
ydacTByeT B (OpMHUPOBaHMU (EHOMEHOB, T.e. OOBEKTOB C TUIHUYHBIMHU, JIETKO OINpeeisieMbIMU
xapaktepucTukamMu. CKOHCTPYHPOBAaHHBIE C MOMOIIBIO peKjIaMbl (PEHOMEHBI HMIMPOKO PACIpPOCTPAHEHBI B
00I1IeCTBE U UMEIOT CYLIECTBEHHOE 3HAUEHUE JUIsl B3aUMOAECHCTBHSL.

CwMmbICnT pekiiaMbl B YCJIOBHUSAX pa3BUTOTO PBIHOYHOTO OOIIECTBA HCCIEA0Bal 3HAMEHUTHIM HEMELKUI
COLIMOJIOT U COLMabHbIM ncuxosuor Ipux @pomm. D10l npodiieMe MOCBAILIEHbI, ITTaBHBIM 00pa3oM, BEEro
paboter: «YemoBek aisi cedsi (MCCiIeqOBaHUE TICHXOJIOTHYECKUX Mpobnem 3TUkn)» (1947) u «mers mnmm
ob1Tb» (1976). B Hux ®pomMM npeAcTaBUI THUIIOJOTHIO COLMAIbHBIX XapaKTepPOB M BBLACIMI TaK Ha-
3bIBAEMOT0 «PBIHOYHOT'O YEJIOBEKa» («4elloBEeKa PBIHOYHON opueHTauuu»). CyTh ero B cienymoomeM. B
YCJIOBHSAX MAacCOBOTO MPOU3BOJCTBA U MOTPEOIEHHUS LIEHHOCThIO CTAHOBUTCSI MEHOBAsi CTOMMOCTh TOBapa, a
He noTpeduTenbHas (peanbHasi MOJIE3HOCTh JaHHOTO OJara Juisl yJOBJIETBOpeHHs MoTpeOHoCcTH). B ycnoBusax
pBIHKA IIEHHBIM CTaHOBUTCS B TEPBYIO OU€pe]b TO, YTO MOXKET ObITh OOMEHEHO Ha Jpyrue Ojara, a He YTO
I0JIE3HO camo 1o cede. Takoe MOHMMaHue [IEHHOCTH pacipOCTPaHsIETCsl U Ha YesloBeKa. YenoBeK B YCIOBUAX
BCEMPOHMKAIOIIMX PHIHOYHBIX OTHOIIEHUI BOCIPHHHMMAeT ce0s Kak TOBap, a CBOK LIEHHOCTh — Kak
CIIOCOOHOCTH ObITh OOMEHEHHBIM Ha Jpyrue Ojara (IeHbIW, IpuU3HaAHME, APYKOy U mp.). CkiaasiBaroTCs
CBOEOOPA3HbIE «WIMYHOCTHBIE PBIHKK», IJle B KayeCTBE TOBApOB (UIypUPYIOT HE BELH, a JIIOJH; 3ajaya
YesloBeKa — I0JIb30BaThCsl CIIPOCOM Ha 3TOM pbIHKE. bosblloe 3HaueHue, COOTBETCTBEHHO, MPHOOpETaeT
YMEHHUE MPEe3eH-THPOBATh (MIPEJICTABIATh) ce0s Mepe/] MOTEHIUAIBHBIM «IIOKyHaTeaemM» — paboToaTesneM,
Hanpumep. JloBeneHHBI 10 abCoNIOTa, «PBHIHOYHBIN YEIOBEK» MPEJCTaBIsIeT COOON IMYCTOTY, KOTOpas
NEPUOIMYECKH 3aloJHAETCS TeM, YTO ceddac B MOJE, TapaHTHUPYET COLHAIbHYIO IMPHBIIEKATEIBHOCTS,
CIOCOOCTBYET yCIeXy, OH TOTOB MPOJIEMOHCTPUPOBATH JIFOOYIO JINYHOCTHYIO YepTY, KOTOpasi MOBbICHUIIA Obl
€ro MIAHCHl B Jiel€ NpojAaxH ceOs MOTEHIMAIbHBIM IMOKYMATeIsIM (COLHUAIBHO OJ00pSIeMYyI0 OAEXK1Y,
npodeccuto, HaOOpP HABBIKOB, TEJIO, COCTOSHUE 3[0POBBS, MaHEpy MoBeAeHHs U T.A.). «Mojenu ycrmexa»
3aJJal0T B NEPBYIO OYepe/lb CpeACcTBa MacCOBOW HH(OpPMALUH, IEMOHCTPHPYS «I1€pCOHUPUIIMPOBAHHBIN
ycrmex» B BHJI€ W3BECTHBIX IOJUTHKOB, OM3HECMEHOB, 3B€3[] KMHO W OCTPaJbl, a TaKXKe peKJIaMHas
KOMMYHHKAIIM U MOJTHasi KOMMYHUKanus. «[IpeycneBaromumii ciyxauii, 4eit mopTpeT MOMEIIEH B peKjiame
MYKCKOH OJEXK[bl, 3TO OOpa3elr] TOro, Kak HY)KHO BBITJIJETh U KaKUM OBITh, €CIM XO4Yellb 3apaboTaTh
«0oJbIINE IEHBIW» HAa COBPEMEHHOM JIMYHOCTHOM pBbIHKE», — mnumeT @pomMm. DTO KacaeTcs HE TOJIBKO
BHEUTHUX aTpuOyTOB. PhIHOK ompenensier u Hanbosiee «IIpoJaBaeMblii» TUI MBIIIJICHHS : B YCIOBUSAX PbIHKA
LIEHUTCSL HE CTOJIBKO Pa3yM, CKOJIBKO COOOpa3sUTEIbHOCTh, CIIOCOOHOCTh OBICTPOIl MEHTAJILHOW aanTaliH.
@®poMM MUIIET, YTO BOBCE HE 00s13aTEIBHO OBITh O0JIaZaTENEM «IIPOJIaBAEMOI0» KauecTBa, BAYKHEE Ka3aThCs
TakoBbIM. «Tak, HanmpuMep, MHOTa XKelaTelbHa pecrnekTadensHocTh. ClyKaluidi B onpeeNeHHbIX cdepax
IPEINPUHIMATENbCTBA I0JIKEH BIICYATIISATh MyOJINKY... HAIEXKHOCTBIO, CTEIIEHHOCTBIO... [loabIcKuBaeTcs
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YeNloBeK, CIIOCOOHBIN BHYIIAThH IOBEpUE, MMOCKOIbKY OH BBIIJISIAUT TaK, KaK €ciau Obl B caMOM Jese o0nanat
YKa3aHHBIMH CBOMCTBaMHM; YTO JTOT YEJOBEK MPOAAET Ha JIMYHOCTHOM PBIHKE, TaK 3TO CBOIO CIIOCOOHOCTH
COOTBETCTBOBATH KeJNATEJIbHOMY 00pa3y; YTO OH HpPEJCTaBisieT co0O BHE 3TOM pOJIM — 3HAYCHUS HE
umeer» [161, c. 68—69]. Koneuno, @®poMM OMMUCHIBAJI HE KUBOIO YEJIOBEKA, & COLMAIIBHO- TUIIU3UPO-
BaHHYIO MOJI€JIb, HO OH CyMell BHIWICHUTH TJ1aBHOE — (OpMUPOBaHKE B 0OLIECTBE HOBOM YHHUBEpCAIbHOMN
IIKaJIbl OLIEHUBAHMSI, KOTAA «YyIaKOBKa, SPIBIK, (PUPMEHHAsI MapKa CTAHOBSATCS BXHBIMHU KaK JUIS TOBApOB,
TaK U i Jdroaeit». [lomynspu3zamus B o01iecTBe 3TUX KOHCTAHT — (DYHKLUS PEKIaMBbl.

Heonnokparao obpamarcs k pexiname K. boapuiisp. B pabore «Cucrema Bemieit» (1968 r.) on nmcan, 9To B
COBPEMEHHOM MHPE BEIIM IPU AKTUBHOM COJICHCTBUU PEKJIAMBbl IPEBPALIAIOTCS B YHUBEPCAIBHYIO, T.€. BCEM
MOHATHYIO CUCTEMY COLMAJIbHOW MAPKUPOBKU — TaK HA3bIBAEMBIM «KOJ CTIHAMHIA» (CTIHAMHI — aHIL!
o0pa3 >KM3HM, IIOJIOKEHHE, paHr, penyrauus). [Ipm MapkupoBke BO BHUMaHHE MPUHUMAIOTCS HE
YTWIMTApHBIE CBOMCTBA BElICH, a UX BHEIIHHE MMPU3HAKHU (HU3aiiH, 1IeHa, Mapka). boapuiisap nmoauepkuBaer,
YTO BEIIM BCETJa BBHINOJIHSUIA POJIb CONUATIBHBIX OINO3HABATEIbHBIX 3HAKOB, HO OHU ObUIM JIMIIb
BCIIOMOTATENILHOW CHUCTEMOH MO OTHOIICHHIO K APYTHUM CHCTEMaM HWACHTH(QHUKAIHMK (pUTyajaM, >KECTaM,
S3BIKY, MPOUCXOXKIACHHUIO, 3TUKETY U T.A.). B coBpemMeHHOM ke 0O0IIecTBe 3Ta CHUCTeMa YIMPOCTUIACh JI0
umneparuBa «O Bac cranyr cyauth no Bemam». bojpuiisp cuuTtaeT BO3HUKHOBEHUE TAKOW OMO3HABATEIb-
HOM CHCTEMBl 3aKOHOMEPHBIM pe3yJlbTaTOM pAa3BUTHA TaKUX OOIIECTBEHHBIX MPOLIECCOB, KaK pPOCT
COLIMAJIbHOW MOOWJIBHOCTH, MOBBIIIEHHE IUIOTHOCTH COLIMAJIBHBIX KOHTAKTOB, YCJIOXKHEHHE COLIMAIbHOMN
CTPYKTYyphl oOmiectBa. «B Mupe, e eXeJHEeBHO BCTPEYAIOTCS MHJUITMOHBI HE3HAKOMBIX JIPYr C JAPYroM
JIOJEH, KOJI CTPHJIMHIA YIOBJIETBOPSAET MX JKU3HEHHYIO MOTPEOHOCTh 3HaTh, C KEM HMMEEILIb JEN0, a TEM
CaMbIM BBITIOJIHAET BOXKHEUIIYI0 COLMaIbHYI0 (QyHKIMIO». BMmecTe ¢ TeM, OH MOAYEpKUBAT MPUMHUTUBU3M
TAKOM CHUCTEMBI COLUMAIBHOW WACHTHU(PHKAINU, OOCTHEHHE «SI3bIKa COIHMAJIBHOTO JIOCTOMHCTBA», KOTIa
MIPUHUMAETCS TE3UC «UeIOBEKa XapakTepusyroT Bemu». [lozanee boapuiisp pa3paboran CHCTEMHYIO TEOPHIO
«CHUMBOJIMYECKOTO 0OMEHay», B KOTOPOH MPEIMETHI SBJSIOTCS HOCUTENSIMU UHAEKCUPOBAHHBIX COLUATBHBIX
3HA4eHUH, HOCUTESIMU COLIMAIBbHON M KYIbTYpPHOU MepapXuu, pakTHUECKH 00pa3yloT HEKOTOPbIM KoJ, Ha
KOTOPOM JIFOJM «TOBOPST, COTJIACYSICh CO CBOMM KJIacCOBBIM auanektom» [13, c. 19].Takoe monumanue
npeamera 3apukcupoBaHo K. boapuiiipoM B TOHATUM «CHUMYJSKpP», KOTOPO€ OH aKTHUBHO CTal
ucnonb3oBath ¢ 1980 r. Ecou P. baprt cumrtan, 4To 3HAKU «pEMpPEe3eHTUPYIOT» CMBICI, HEKOTOPOE CO-
JepaHue, TO boIpuiisp cUUTaET, 4TO B KYJIBTYpE IOCTCOBPEMEHHOCTH 3HAKH HE YKa3bIBAIOT HA CKPBITYIO 3a
HUMH PEAbHOCTb, & TOJBKO CUMYIUPYIOT ee. CUMYINSKp — «10XHas (popMay, Moj KOTOpor (hakTHUECKH,
HEeT «Harypb». [IpuHIMN peanbHOCTH BEIM yTPAauMBAETCs, YEJIOBEK BKJIAABIBAET B HEE TO, YTO €My HE
XBaTaeT JJsl MCUXOJOTHYECKOro KoM(popTa, MO3UTUBHOIO COIMAIIBHOTO CaMOYyBCTBUS, UACHTU(DUKAIIMN U
T.4. [lo BBIpa3suTENbHOMY 3aMEUaHUIO HW3BECTHOTO KyabTyposora H. MaHBKOBCKOW, CUMYISKp —
NICEBJIOBEIb, BBIAAIONIAS OTCYTCTBHE 3a TPUCYTCTBHME, CTHUpalouiass TIpaHb MEXIy pEalbHbIM U
BooOpakaeMbIM [98, c. 60]. PeanbHOCTh B cUMyIsIKpe OfHa — coOJIa3H, T.e. XKellaHHe 4yelloBeKa 00siafaTh
3TUM «1ycThIM opexom». Kcratu, ogna u3 kuur JK. boapuiispa tak u HaspiBaercs — «CoOna3n» (pycckuit
nepeson 2000 r.).

B KoHCTpyHpoBaHUU CHUMYJISIKPOB peKjamMe OTBOJAWUTCS 3HaYMMasl poJib, T.K. HIMEHHO OHa (OpPMHUpYET 3TH
MHU(OJIOTU3UPOBAHHbIE KOHCTPYKIIMM, MpEeAHAa3HAYCHHBIE Ul COLMANbHOro yrnoTtpebneHus. Curyauus
HACBILIEHUS] CUMYJISIKpAaMU HEBO3MOKHA (HENb3sl HACBITUTHCS 3HAKaMM), 3a/laya peKJIaMbl, B CBSI3U C OTUM,
MIOCTOSIHHO TIOJJICPKHUBATh CUTYAIMIO «coOyia3Ha». TepMUH «OOOJBIIEHNE)» MOCTOSHHO MCIONb3YeT MU
npyroit conmonor — K. JlumoBerku, Korjia TOBOPUT 00 «0OpabOTKE» COBPEMEHHOTO IOTPEOUTENs-
uHauBHyanucTa [95].

Teopetuk uapopmanonHoro oodmectsa @. Yadcrep, aHanu3upys B3msiabl bogpuiispa, 3aTparuBaetr oueHb

MHTEpecHbI MOMeHT. KpuTuku, HaxoAsuiuecs B MoJjie TPaJAULMOHHBIX OPUEHTALMA MOJIEpHA, — MUIIET OH,
— CYHMTAIOT pEKJIaMy HCKaXEHHUEM JICHUCTBUTEIBHOCTU: IIAMIIYHb HE CHENAeT YeJIOBEKa CEKCyalbHO
MIPUBJICKATENFHBIM, a AQJIKOTOJNBHBIM HAMUTOK — JYIIOW o00mecTBa. DTO BCE JOXHBIC ACCOIMAIINH,

MICUXOJIOTHYecKoe MaHUMIyIupoBaHue u T.1. HyxHo, mo-nepBbIx, pa3obiadaTth 3TH peKIaMHbIE TPIOKU Mepes
noTpeOuTeneM, a 3aTeM, YHHUTOXUB «IOKHYIO», CO3/aTh «IIPAaBAUBYIO», BEPHO OTPAKAIOIIYIO KadyecTBa
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ToBapa pekimamy [151, c. 336]. Ha mnpakTuke npuMepHO Takue TPEOOBAHHUS TOCTOSHHO BBIJBUTAIOT
YMHOBHMKM AaHTHUMOHOIIOJBHOTO BEIOMCTBA, perynupymoomue B Poccun pexnamHyro JesTenbHOCThb. [lo
Bonpuitsipy ke, ayaquTopuss MU TakK 3HAET, YTO peKJIaMa — 3TO peKiama, T.C. «UTPay, «CUMYJSALHI»,
«mOHapOUIKY». XKyil — He KyH KXBauKy «PUTIIHC», HUKAKMX POMAaHTUYECKUX 3HAKOMCTB 3TO TeOe He npubda-
BUT. JIrogsMm HpaBuTcs pekiiama, cuutaer JK. boapuusip, He TeM, YTO OHA HECET ONPEACIEHHBIM «MECCUIXK
(XOTSI MIMEHHO B 3TOM II€JIb €€ aBTOPOB), U YK, KOHEYHO, HE IOTOMY, YTO OHA YOEKIAAaeT X OTIHPABUTHCS

3a MOKYIIKaMH, a M0 OJIHOM IPOCTOM MpHUYMHE — OHA JIOCTaBIsIET UM «YyIOBOJIbCTBUEY». Peknama — 370
CIIEKTaKJIb, U OH BO30ykaaeT. KoMy nHTEpecHO 3HaTh, 4TO 0003HAUAET 3aralouHasi pekjama MUBHOW (hUpMbI
«bynBaitzep»? JlronsiMm npocTo HPaBUTCSI CMOTPETh HA 3TH 3HAKH IUIM HE HPABUTCSL.

[lo MHEHMIO COLMOJIOTOB-IOCTMOAEPHUCTOB, peKjIama BO BCE OOJbLIEH CTENEHM M3 IParMaTHYecKOn
KOMMEpPYECKOM KOMMYHHMKAallUU CTAHOBUTCS UIPOHM, YTO MPOBOLUPYET «HECEPHE3HBIN», «UIPOBOW» CTUIb
camMoii pekinaMmbl «TakoB MapaJoKc: pekiaMa, KOTOPYHO KIEWMAT 3a TO, YTO OHa SBISIETCA OpPYAHMEM
MIpOIaraH/ibl, UI€0JIOTMYECKOro 000JIBAHUBAHUS, HE JIa€T MOBOJIA /Uil Takoro oOBuHeHusa. Hanbonee ToHkas
peKiiaMa HU O YeM He TOBOPHT, OHA JIMIIb 3a0aBIseTCs: TOJIMHHAS PEKIaMa MOAITYYHBAET HaJl pEKIaMOii,
KaKk HaJ €€ CMBICIOM, TaK M HaJ ee¢ OECCMBICIHIICH, yCTpaHseT JJIEMEHT JOBepuUs, U B OITOM ee
CHJIA....KQa4eCTBO TOBapa IOMYEPKUBACTCS TEM sipuye, KOTJa OH MOSBIISIETCS Ha ()OHE MOPa3UTEIHLHOTO
Herpasaonoxoous» [95, c. 216].

PekiiaMy Kkak 4acTb COBPEMEHHOIO COLIMAJIBHOIO CHEKTaKJs paccMaTpuBall M CO3AATeIb KOHLEHNIUU
«obmectBa-cnekTakisi» ['u Jlebop. CrekrakiieM OH Ha3bIBae€T OOIIECTBEHHOE OTHOIICHHE MEXAY JIOAbMH,
«omnocpenoBaHHoe obpazamu». [IpousBoasar 3t 0odpazsl CMU, cuctema nponarasjsl, pekjiama, HHIYyCTPHs
pasBneuenuii [37, c. 23,24]. 1 310 He NOMOTHEHHE K pealbHOMY MHUPY, a CyTh COBPEMEHHOIO OOIeCTBa.
PexsiaMHble cOOOIIEHHMS — 4YacThb CIHEKTaKJIsA, IOCKOJbKY «CHEKTaKllb — CTHUPAaHUE TPaHUL] MEXIY
WUCTUHHBIM U JIOKHBIM BBHUJY BBITECHEHHUS BCSIKOM NEPEKUBAEMOM MCTUHHOCTU MO PEAIbHBIM MPHUCYTCT-
BHUEM JIo)kHOCTUY [37, c. 113]. Peknama kak Henb3s JIydllle MOAXOAUT K TaKOW XapaKTepUCTUKE — CTUPAHUE
TpaHMIl MEXJIy UCTHHHBIM U JIOXKHBIM. B pexiaMHOM coOOIIeHHH JIOKHOCTh (pycalika Ha Iuishke) Oosee
UCTHUHHA, 4YeéM COOCTBEHHO «MOPCKOW» 3amax JyXoB. B KOHIle KOHIIOB MOJyyaeTcs, YTO caM 3amax
(«MOpCKOI» OH WJIN «BO3YILHBII») — BBITECHsIEMAsi HCTUHHOCTD, a PyCalKa — peajbHas JIO)KHOCTb.

TakuM 00pa3oM, B T€pMEHEBTUYECKON COIMOJOTUYECKOW TPaAUIIMU HET €JUHOr0 MOJAXOoAa K 3HAYEHUIO U
POJM peKJiamMbl Kak coldanbHOro gpenomena. Ho moaBo/st HEKOTOPBIM UTOT, MOXKHO BCE e CAeIaTh BBIBOJ,
YTO, BO-TIEPBBIX, PEKJIaMa OLEHUBAETCS B ITOM MapaAurMe Kak CUCTeMa (OPMHUPOBAaHUS CTaHIAAPTHBIX
IIPEICTAaBICHUM, KOJIOB, IPUMEHSAEMBIX IPU COLMAIBHONM KOMMYHUKAIlMM M COLIMAJIBbHOM B3aUMOJICHCTBHM.
Bo-BTOpHBIX, co3MaBasi pexiaMHble 00pasbl, pekjiaMHble MH(OJIOTEMbI, OHA SIBISETCS U IPOU3BOAMUTEIEM
CMBICIIOB, y4acTBYeT B (DOPMUPOBAHMM TEX CaMbIX «CHUMYJSKPOBY», 3JEMEHTOB «CHEKTaKIs», KOTOpPbIE
MIOCTETIEHHO BBITECHSIOT B TJIa3aX COLMYyMa YyBCTBEHHYIOPEaJIbHOCTh, 3aMEIIAIOT €€ U, HAKOHEL, HAYMHAIOT
BOCIIPUHHUMAIOTCS COLIMYMOM KaK peaJbHOCTh. IIprueM BUPTYaJbHOCTh 3TOH pPEAJbHOCTH COLUYMOM
¢dakTuuecku He pedrexkcupyercsi, MOCKOJbKY, BO-TEPBBIX, OTBEYAET €ro CTPEMJICHHIO K IOJY4YEHHUIO
yIOBOJIbCTBUS, U, BO-BTOPBIX, HE MelIaeT (Ha0OOpPOT — MOMOTAET) JOCTATOYHO YCHEIIHO JEWCTBOBATH B
CJIIOKMBIIEHCS] CUCTEME PEATTbHBIX COLMATIBHBIX B3aWMOICHCTBUIA.

2.4. PexnamMa B HHTEIPATHBHOM Mapaaurme

B coumonoruu  HEOIHOKpPATHO  MPEANPUHUMAIINCH  TIONBITKM  OOBEIWHEHUS  CTPYKTYpHOIO U
MHTEPIPETATUBHOIO MOJAXOJ0B M MOCTPOEHHUS HAa 3TOW OCHOBE «MeTareopun». Ho Ha coBepLIEHHO MHOM
OCHOBaHUU MOCTPOMJI 3/1aHUE CBOEH TEOPHH COIMOKYJIBTYPHBIX CUCTEM aMEPUKAHCKHM COLMOJIOr PYyCCKOrO
npoucxoxaeHus I1. Copokun. OH nmpencTaBuil COIMOKYJIBTYPHYIO TMHAMUKY KaK CMEHY HMJI€allMOHAIb-HOM,
UJICATMCTUYECKON M YYBCTBEHHOM CYNEpCHUCTEM, MHTETPUPYIOIIMX B ce0e BCE MPOSBIECHUS YEIOBEUECKOM
KHU3HEEATeNbHOCTH (OBIT, UCKYCCTBO, HayKy, (miocoduio, MpaBo) BOKPYT OJHOTO OCHOBOIIOJIAraloIIEero
NpUHIIMNA, OJHOM JIOMHUHHUPYIOIIEH 1IEHHOCTH. Mjaeanuo-HalbHasi CHUCTEMa OpPHEHTHpPOBAHA Ha
CBEpXUyBCTBEHHOE, (OpMalbHOE, CHUMBOJIMYECKOE, UYYBCTBEHHas — Ha MaTepHajbHbIE IICHHOCTH,
MaTepUaINCTUYECKUE UIEH, BU3YyalbHbIE UCKYCCTBA. B MueanucTtuyeckas CcynepcucreMe CHHTETHU3UPOBaHbI
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LIEHHOCTH NpEeAbIAyINX IBYX KynbTyp. HakoHen B mepuon ymaaka (GopMHUpyeTcss THUI KyJIbTYpbl, Ille BCe
LEHHOCTH CMEIIaHbl, He 00pa3ys eTUHON CHCTEMBI.
Brniewatisromee noctpoenue I1. Copokuna, Ha epBbIA B3IUIAL, BECbMa JAJIEKO OT «PEKJIAMHOIO JUCKYPCa».
Ho BMecte ¢ TemM, MMEHHO B paMKax 3TOH (QyHJAaMEHTATbHOHW KOHILEIIMH MOXET IOJyYUTh HOBOE
OCBEIICHUE T'eHE3UC pPEeKJIaMbl KaK COLUMAJIBHOIO SIBJIEHHUA M, B elle OOoJblIed CTENeHM — CTHIIEBbIE
0COOEHHOCTH pEeKJIaMbl TOTO WJIM MHOTO MCTOPHUYECKOro mepuoia. Pekimama oOcimyXUBaeT MUpP deloBedec-
KOT'0 MoTpedaeHus — T.€., Ka3aJoch Obl, MUp «4yBCTBEHHOro». Ho morpebiieHue kak TakoBOE CYIIECTBYET
BO BCEX CyNEpCHCTEMax, HO MEHSETCS LIEHHOCTHAst JOMUHAHTA, Ha KOTOPYI0 OPUEHTHPYETCS MOTpeOIeCHHE.
COOTBETCTBEHHO, TOJDKHBI MEHATHCS U T€ cooOIieHus ( o Habopy apryMeHTOB, MOTHBALUAM, CTHUIIEBBIM
0COOEHHOCTSIM), KOTOpBIE MPE3CHTUPYIOT MpeaHa3HaueHHblEe s norpebnenus Omara. Tak, pa3Oupas
CTUJIEBBIE OCOOEHHOCTH UCKYCCTBA, [1. COpoKMH MoauepKUBaeT rOCIOACTBO CHMBOJINYECKOT0, (POpMaIbHOTIO
(uzeanuo-HaJIbHOIO) CTHJIS B CPEJHHUE BEKAa, HapacTaHHWE «UyBCTBEHHOIO, Bu3zyaiabHoOro ctuist B XIV-XV
BEKax, aOCOJIFOTHOE €ro JOMUHUPOBAHHE
BILJIOTH J10 cepeAnHbl XX Beka. M 1elcTBUTENbHO, peKkilaMa HOBOI'O BpPEMEHU — peKjiama, Pe3eHTUPYIoLas
NOTEHIMAJIbHOMY MOTPEOUTEN0 MUP 4YYBCTBEHHbIX ynoBosbcTBUIl. Ho k Hauamy XXI Beka, mo mbiciu
CopokuHa, HayHETCS »HMOXa JOMUHUPOBAaHUS WJCAllMOHAIbHOM CYNEPCUCTEMBbI, C OpHEHTalUuel Ha
(opMabHO-CUMBOJIMYECKUE COCTABIISIIOIIME KYJIbTYphl. B 3THX YCIOBHSX pekiaMa NepeopUeHTHpYEeTcCs,
nepenis OT CTUMYJIMPOBAHUS «IIMPIIECTBA IIOTH» K IIPOBOLUPOBAHUIO CJIOXKHOW «UIPbI B 3HAKW» (0 YEM U
TOBOPSAT, COOCTBEHHO, COLIMOJIOTU-TIOCTMOAECPHHUCTHI).
Pazpaborannsiii 1. COpOKMHBIM NPUHIMIT COLHOKYJIBTYPHOH TUHAMHKH CHCTEM MOKHO DPacCMOTPETh U
IIPUMEHUTEIBHO K OIPEINECICHHOMY IPOCTPAHCTBY, B 4acTHOCTH, K Poccuu. 31ech BO3MOXHBI M HHas
MHTEpIpeTays U3MEHEHUsI 00beMa U CTUIIEBBIX 0COOCHHOCTEH pekiaMbl B ctpane. Tak, B CCCP mbitanuch
c(OpMHPOBATH KAK pa3 KyJIbTYpY HAEALMOHAIBHOIO THUIIA, OPUEHTUPOBAHHYIO Ha TPAHCLIEH IEHTHOE (XOTA U
B BecbMa cBoeoOpazHOM mpenomieHuH). OCHOBHBIM HAalpaBICHHEM pEKJIaMHBIX YCHJIMH ObuIO
pacrpocTpaHeHHEe OIPEEIEHHBIX UJIE0IOTeM, a OTHIOJb HE CTUMYJIHpoBaHue noTpedaeHus. CeroaHsHun
OypHBII TOTOK POCCUIMCKOMN peKiIaMbl Kak Obl TOBOPAYMBAET «CTPEJIKU Ha3aa» — BO3Bpallas MoTpeOuTens K
noTpeOJIeHNI0, TPUYeM K MOTPEeOJICHUI0 YYBCTBEHHOMY, OCS3a€MOMY, T.€. TOMY 3Tamy, KOTOPBII CTpaHBbI
«repBoro mMupa» K koHiry XX Beka yxe npouutd. «Mrpa B 3Haku» cpeHEMY POCCUMCKOMY MOTPEOUTENIO
qy)XJla, OH IIOKa €lle He HachITWics «HuH(popMalueil o ToBape», HE TOBOPS YXKE O €ro HEeBBICOKOH
MOKYNAaTeIbHOW CIIOCOOHOCTU. DTO BBI3BIBAET ONPEJEICHHbIE NMPOOJEMbl C KPEaTHBHOM COCTaBISIOLIEH
poccuiickoil pekyiaMbl (B aBaHTapIHOM «3HAKOBOM» KpeaTHUBE IMPOCTO HET HYK/bI) U, KaK CIeJCTBHE, C1ad]r
MIPE/ICTaBUTENBCTBO HAIIUX PEKJIAMUCTOB CpeAM MoOenuTeNne MeXayHapOAHbIX PEKJIaMHBIX (ecTUBasel U
KOHKYPCOB.
Ho teopus I1. CopoknHa yHUKaJIbHA, HE CIIy4YallHO OHA HE MOJy4YHJa B 3aMaJHON COMOIOTHH JaTbHEUIIIEro
JIOTHYECKOTO Ppa3BUTHUS. DBONBIIMHCTBO >K€ COLMOJIOTOB, CTPEMSIIMXCS BBIPaOOTAaTh WHTETPa-TUBHYIO
TEOpHI0, O0pamalTcs K TeM WM HMHBIM BapUaHTaM COEJUHEHUS CTPYKTYpHOM M HHTEpIpeTaTUBHON
napagurm. Tak, aHrauiickuil counosior J. I'maneHc Npeaiokuil CBOK0 TEOPUIO CTPYKTYpaluu, B KOTOPOH
MOMBITAJNICA  CHATh  Jyaju3M COLMAIbHOM TEOpUH — TPOTUBOPEUUE MEXIY OOBEKTUBU3MOM
CTPYKTypaIucTOB (IpeoliagaHreM o0IIecTBA HAJl YEIOBEKOM) M CYOBEKTUBU3MOM T'€pPMEHEBTHUECKOTO MO/1-
X0J1a (pemMTEeIbHBIM «pa3BeCHUEM) CyOBEKTa U COLIMATILHOTO 00bEeKTa MpH MOJIHOM IpuMate cyobekTa). B
LEHTp cBoel KoHuenuuuld. ['ManeHc nocTaBui He COUANbHBIA HHCTUTYT ( B JIOPKIeiIMOBCKOM CMBICIIE) U
HE «WTpAIOLIero 3HaKaMu» CyOBbEKTa, a COyuanbHylo Npakmuky, pa3BOPAuyMBAIOIIYIOCS BO BPEMEHH U B
npoctpaHcTBe. IMEeHHO OHa — OCHOBa (POPMUPOBAaHUS U CyOBEKTa, U CIO IIMAJIbHOr0 o0bekTa. B mporuecc
MTOBCEIHEBHOM MPAKTHUUECKUN JIeATEIbHOCTH aKTOPOB MOCTOSIHHO BOBJIEYEHA CIIOCOOHOCTH K peduiekcun. Ho
JUIIb YAaCTMYHO HMX KOMIETEHTHOCTh M HH(POPMUPOBAHHOCTH 3aBHCUT OT IMCKYPCHBHOTO CO3HAHHS
(paccyXaeHUH, JOTMYECKUX YMO3aKJIIOYCHHI). bosblmas dYacTh IOBCETHEBHBIX JEHCTBUM YeOBEKa
MOIIEPIKUBAETCS IIPAKTUUECKUM CO3HAHUEM — HESBHO BBIPAKEHHBIMU IIPEJICTABICHUSAMHU O TOM, UTO HY>KHO
JieJaTh B TOM WM MHOM: COIIMAJIbHOE CUTYyallud, TOM WJIM MHOM COIIMaJIbHOM OKpyxeHuu [28, c. 15, 17].
Toraa nepcrneKTHBHBIM HalpaBiICHUEM H3Y4YEHMs pEKJaMbl: B paMKaX TEOpUH CTpyKTypauuu I'muaneHca
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SBIIAETCS BO3JCHCTBHE p«eKiaMbl Ha (HOpMHUpPOBAHHE TUCKYPCHUBHOIO M — TJABHOE — MPAKTUYECKOTO
CO3HAaHMs COLMAIBHOrO akTopa. Kak M B KaKMX cllydasx M3 OXpPYKAIOIIE HH €ro «peKIaMHON cpeib»
YeJIOBEK YepIiaeT «IOTUYECKUE PACCYKIEHUS» U «HESCHBIC NMPEACTABICHUS», HA OCHOBE KOTOPBIX 3aTEM
OCYIIECTBIISIET CBOM MOBCEIHEBHBIE AeHCTBUA? OCOOEHHO aKTyallbHO 3TO T3 CBETE BbICKa3bIBaHUS | mineHca
00 «uH(pOpMaTH3aLUU COILMANIBHBIX; CBSI3€H» B COBPEMEHHOM OOIIECTBE (XOTS caMy KOHIEHIL.HIO0 «HUH)OP
MaIMOHHOTO O0IIECTBa» OH MPaKTUYECKH oTBepran) [28, c. 276].

Baxueiimumu ans ['maneHca nmipamMeTpaMH SIBJISIFOTCS «BPEMs» U «IIPOCTPAHCTBO». Bce coruanbHbie
MIPAKTUKH, ((POPMUPYIOIIUE 3aTEM U COIUAIBHBIE CTPYKTYPHI, HE MOTYT MPOUCXOAUTH «BCE PaBHO TJIE», OHU
MPUBSI3aHbl K OMNPEICIEHHOMY XPOHOTOINY (€AMHCTBY MPOCTPAHCTBa—BpPEMEHHU), MOPOXKIasi CBOU
corasibHble cucTeMbl. COBPEMEHHBI MUP CIIOCOOCTBYET MHTETPALUU COIUAIBH b.IX CHCTEM, HO MHpP OT-
HIOJIb HE MPEJICTABIIAET COOON eIMHYIO MPOCTPAHCTBEHHO-BPEMEHHYIO CTPYKTYPY, OCOOEHHO C TOYKH 3pEHU
s COLMAJIbHOOTO BpEMEHHU. B TakOM KOHTEKCTE BeChbMa aKTyaJIbHO 3BYYUT CIOP CTOASIOHHUKOB TaK Ha3blBa-
eMOU «2100aIbHOUY U «IOKANbHOUY pekiambl. 1le.-pBble yTBEpKAAIOT, YTO MUP yXKE B JOCTATOYHOW CTENEHU
yHH(DUIMPOBAH M ISl BO3JIEHCTBHSA HA ayJUTOPUU MO BCEMY MUPY MOXXTHO TPAHCIUPOBATh OJHO M TO K€
peKIaMHOe COOOILIeHNEe, MUHUMU3UPYS TNpPU 3>TK>M OTHOCHTENbHBIE 3aTpaThl. KoHuenuus rio0anbHOro
MapKeTHHTa O»blia BHEpBBIE copmysmpoBana yueHbiM W3 ['apBapma Teomopom Jleutrom. IIpoTuBHUKH
ATOW TOYKH 3PEHHS CUUTAIOT TAaKOH IMOJKOJI SKOHOM MuYecKU Hed(h(HEeKTUBHBIM, HECMOTPS Ha OYEBUAHYIO, HA
nepBbl fa B3I, sKOoHOMHIO cpencTB. UToObI TobanbHas pekiama Obiia 3(deKkTHBHOMN, HE0OXOaMMa
riobanpHas NOTpeOUTENbCKA s MPAKTUKA, @ TAKOU MOKA HeT.

KynbTypHble, SKOHOMHMYECKHME pa3IU4Msl BEJIMKH, I[I03TOMY CHCTEMa pEKJIaMHOM apryMeHTaluH,
MIPOBOIIUPYEMbIE aCCOIMAIINH, [ICHHOCTHBIE OPUEHTAIIUH Y MOTpeOUTENel pa3InuHbIX COIIMYMOB ( B MEPBYIO
ouepeib — HalMOHAJIBHBIX) pa3inyHbl. [ 7106aIbHOTO COOOIIECTBA, I100aTLHOTO OOIIECTBEHHOTO CO3HAHUS
HET, U COOOIIEecCTBa, U MEH-TAJbHOCTh — JIOKAIbHBI, UJET TOJBKO mporecc ux cOmmbkeHus. [IpuBenem
onmyonmukoBaHHble B OkypHaime Marketing Communications MHEHHS JABYX KPYIHBIX aMEPHKaHCKUX
OM3HECMEHOB, OTIEPUPYIOUINX Ha 3apYOEKHBIX PHIHKAX MOTPEOUTETHCKUX TOBAPOB:

1. «4 cuurato peknamy 3epkaioM cTpanbl. Camble 3(Q(EKTUBHBIE pEKJIaMHBbIE OOBSBIECHUS OTPAKAIOT
KECThI, MUMHKY, HIOQHCHI U Mpoure crenupudeckue 4epThl JaHHOW MECTHOCTH. B 3To# cBs3M Bompoc 00
YHU(PUIUPOBAHHOCTH PEKJIAMBI HE MOXKET CTaTh MPEAMETOM 00CYXKICHUS.

2. «Pexnama, 4TOOBI OBITH YCTICIITHOM, TOMKHA SBIATHCSA YaCThIO M MOPOXKJACHUEM HAIMOHATBHOU KYJIbTYPBHI.
B To Bpems, kak kireHTypa (pupMbI, TOPrOBBIE MapKH, TEXHOJIOTMHM U aréHTCTBA CTAHOBSTCS TJI00ATbHBIMH,
peKJiaMa JOJIKHA OCTABATHCS JOKAIbHOW.

[TonbITKy «coueTaHus napagurm» NpeanpuHsu U Hemeukuil couuoior FO. Xadepmac [164; 165], pazpaboTas
TEOPHIO «KOJIOHHM3AIMU KU3HEHHOTo MHupa». OH paccMaTpuBaeT OOIIECTBO, C OJHOW CTOPOHBI, U3HYTPHU, C
MTO3UIINKA «JIEHCTBYIOMIETO CyOBEKTa», C JIPYroil CTOPOHBI, «M3BHE», C TMO3HMIIMH HEKOTOPOTO CTOPOHHETO
HaOmonatens. B mepBom cinyuae pemiaroriee 3HaueHne Xabepmac mpuaaeT KOMMYHHKATUBHBIM JIEHCTBUSIM
CyOBEKTOB U JIOCTHKEHHIO TOHMMAHUS B IPOCTPAHCTBE MX JKU3HEHHOTO MHpa, BO BTOpOM —
(YHKIIMOHATTFHOMY HAa3HAUEHUIO ACWCTBHIA, (OPMUPYIONIUX CTPYKTYPUPOBAHHYIO CHCTEMY HHCTUTYTOB
(ceMbsi, TOCYAapCTBO, SKOHOMHKA M TIP.), KOTOPbIE, B KOHEYHOM CYETE, KOHTPOIUPYIOT «OKU3HEHHBIH MUP»
J0JIeH, UX UHIUBUyaATIbHbIE PEIIeHUs. 3a/1adya — HAUTH JHAIEKTHYECKOE PAaBHOBECHE MEXKAY «KU3HEHHBIM
MHUPOM» U «cucTeMoi». [1o Mepe pa3BUTHS KaUTAIMCTUYECKON MOJETN MOJIEPHU3AIMH PACTET OTUYXKIEHUE
OJIHOTO OT JIPYyroro, CUCTEMa HAaYMHAET JTOMUHUPOBATh («KOJIOHU3UPOBATHY KU3HEHHBIM MHUpP B MHTEpEcax
cuctembl). OIMH U3 UHCTPYMEHTOB TaKOW «KOJIOHHM3AIUW» — CHCTEMa MAacCOBBIX KOMMYyHHKanni OHU BO
BCE MEHBIIIEH CTENeHH, 0 MHEHUI0 Xabepmaca, TOBOIAT 0 OOIECTBEHHOCTH JIOCTOBEPHYIO MH(POPMALINIO
U BO Bce OombIeil HampsMmyroo (HOpMHUPYIOT OOIIECTBEHHOE MHEHHE B MHTEpEcax Kjacca KalmuTaJIMCTOB.
[Ipecca cTaHOBUTCS CPEeICTBOM pEeKIaMbl U OepeT Ha ceOs GpyHkuu nponaranasl. Kak ciencreue, B ynagok
NPUXOAUT BCA NyOnuuyHas cdepa ¢ OPUCYIIMMH €U TpagulUsMU PalUOHAIBLHOTO OOCYXKIEHUS U
KPUTUYECKOTOOCMBICTICHHS. «SIHYC IBYJIHK: IMpOCBEIleHHEe 00opadynBaeTcss Haa30poM, HHpopmarus —
peKJIaMOi, BOCIIUTAaHUE — MaHMITYJIMPOBAHHEM», — THcal Xa0epmac B OIHOW M3 cBouxX pabot. Takwme
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KOHLIENITYaJbHbIE TOCTPOEHUS MNPEJOCTABISAIOT KPUTHUKAM HMHCTUTYTa pEKJIaMbl OCHOBATEIbHYIO
METOJIOJIOTUYECKYIO 0a3y.

Teopust ¢panmysckoro couuonora II. Bypase Takke Obuia pazpaboTaHa UM B MOMBITKAX MPEOAOJEThH
abcypaHOe, C €ro TOYKH 3pEHHs, MPOTUBOIOCTABICHHE CYObEKTHBH3MA M OOBbekTHBH3Ma. C €ro TOUYKH
3peHusi, OOBEKTHUBHBIE CTPYKTYpbl OOpa3ylOT OCHOBY MJii CYOBEKTHBHBIX MPEACTABICHUN U CO3[AIOT
OrpaHUYEHUS B3aUMOJICHCTBUS; O€3 yueTa cCaMHX ke CyObeKTHBHBIX MPEICTABICHUN HEBO3MOXKHBI ICHCTBUS
[0 U3MEHEHHIO WJIM COXPAHEHHUIO0 CTPYKTYp. B m00o0ii yenoBeueckoil npakTuKe MEHTAIbHOE U COLMAIbHOE
B3aMMOCBA3aHO. Ero moaxoa K COIMOJIOrMYECKONW HMHTEPHPETAlUd COLMAIbHOM pPEaJbHOCTH HA3bIBAIOT
MHOTI'/Ia «CTPYKTYPAIUCTCKO-KOHCTPYKTUBUCTCKUM).

B ocHoBy cBoeli Teopun bypabe kmamer kareropum «radutycay M «mois». Eiie B apucTOTeNneBCKOM
TPaJMIIMK CYIIECTBOBAIO MOHATHE hexis, o3HauaBiiee COBOKYITHOCTh MPUOOPETEHHBIX CTAOMIBHBIX YCTa-
HOBOK, INPEXkJe BCEro, aTudeckoro nopsaka. ®oma AxBUHCKHI 3ameHHI 3TOT TepMuH Ha habitus (ot nar.
BHEIITHOCTh, HAPYXXHOCTh). B coumonoruu 310 moHsiThe BHEpBble HcCMoNb30BaHO M. MoccoM. OcHoBaTenb
conuaigpbHOU aHTpomnojoruu M. Mocc B cBoelr pabore «Texuuku Tema» [107] ompenensn rabUTyc Kak
«T€XHUKHM M JIESATEIIbHOCTh KOJIJIEKTUBHOIO MPAKTUYECKOTO pa3zymay, IPOTUBONOCTABIAS €ro TeM
«IIPUBBIUKAM», «HABBIKaM», «CIIOCOOHOCTSAM», B KOTOPBIX MUCCIEA0BATENN BUIAT UHANBUIYAIBHYIO YLy U
ee CIOCOOHOCTH K MOBTOpeHuto». MHaue roBops, M. Mocc omnpeaensii rabuTyc Kak COllMaabHbIe PUBBIUKH,
MIOPO>KJIEHHBIE COLIMATIBHBIMU YCIOBUSIMH.

II. Bypabe >xe paccmMaTpuBall TaOUTYC KaK HEKOTOPYID MATpPHIy BOCHPHSTHS, OLIEHKH U JeHCTBUS,
CIIy’Kalllyl0 OCHOBOM WMHKOPIOPUPOBAaHUS — T.€. «IPOHUKHOBEHUS» COLUAIBHBIX CTPYKTYp «BHYTPb»
cyObeKTa B BUJIE HOPM, MTPaBIJI, yCTOMUMBBIX MpeacTaBiaeHuil. CxeMbl rabuTyca He OCO3HAIOTCS MHIUBUIIOM,
IIPEJICTAIOT MEPE] HUM B BUJE «IIPUPOIHBIX)» OFPAHUYEHUH, HO BIMSIIOT HA IPAKTUYECKYIO KU3Hb YEJIOBEKa
B OoJbIIei Mepe, 4eM SIBHO (hOpMYIHpyeMbIe MPaBUiIa WU ICHO OCO3HABaeMble palliOHAIbHbIE TPUHITUIIBL.
[To II. Bypawe, rabutyc — «npuoOpeTeHHass CUCTEMa MOPOXKAAIOIINX CXEM», T.€. T€ MEHTaJbHbIC WU
KOTHUTHUBHBIE CTPYKTYPBI, YEPE3 KOTOPBIE OHU BOCIPUHHUMAIOT, TOHUMAIOT U OLICHUBAIOT COLIMATIBLHBIA MUP.
Ona jgenaer BO3MOXHBIM MPOIYIIMPOBAHUE MBICIECH, BOCIPUSATHMA, NEHCTBUN, HO TOJBKO B T€X TpaHUIIAX,
KOTOpPbIE 00YCIIOBIIEHBI

YCIIOBUSIMU TIPOU3BOJICTBA JAHHOIO raburyca. OTH YCIOBUS (OPMHUPYIOTCA B MpOIECCEe B3aUMOJEHCTBUS
OOBEKTUBHBIX OOCTOATENBCTB U CYOBEKTHBHBIX OKHAAHUH, O0ECIEeUYMBAIOLIMX HEKOTOPYIO CTENEHb OJI-
HOPOJHOCTH TPEJCTABICHUN W TMOBEACHUSI BHYTpPH Tpymibl. OObEKTHUBHBIE OOCTOSITENILCTBA CBENEHBI B
raburyce K «audQepeHINpPOBaHHONW MO3ULIMNY», & CYOBEKTUBHOCTh — K «UACHTUYHOCTU». B pesyibrarte
MOSIBJISIETCS. HEKOTOpasi CHCTEMa KOJIOB, pernepTyapa AEUCTBUM, MPEAHA3HAUYEHHBIX [UISI HOJAECpHKaHUS
UJCHTUYHOCTU B paMKax Au(QepeHIrpoBaHHON MO3UIMKU B COLMAIBHOM MPOCTpaHCTBE. MOXKHO CKa3arh,
YTO rabUTyCc — pe3ylbTaT MHKOPIOPUPOBAHUS BCEH CHCTEMbI COLIMAIBHBIX OTHOUIEHHH B COLUAIBHOIO
areHra. Pe3ynbrarom SBISE€TCS yCTOMYMBAs NPEApPacHOIOKEHHOCTh areHTa IpHU3HaBaThb M BBINOIHATH
TpeOOBaHUs, OCYIIECTBIATh MPAKTUKY, MPUCYIIUE ONpeAeeHHOMY colanbHoMy noito [127]. Tlone xe, B
CBOIO OYEpENb, €CTh CETh OTHOUIEHMM MEXJy NO3ULIUSAMH B COLHAIbHOM IPOCTPAHCTBE, CBSA3aHHBIMU
HEKOTOPOW CTPYKTYpOM. 3aHMMaTh MO3WLHMH MOTYT KaK areHThl, TaK U HHCTUTYTHL. Bypabe BbIIEISET,
HaIpuMep, M0JI€ PEIUTUH, FOPUINYECKOE TI0JIE, I10JI€ JIUTEPATyphl, HAYKH U T.J.

1O. KauanoB, paccMaTpuBas KaTeropuio «raOUTYC», IMOAYEPKUBAET, YTO COIMAJIbHbIE OTHOILEHUS He
CYIIECTBYIOT «KaK BeIllb», caMu 1o cede. OHM MpeanosaraloT HaTuuyue HEKOTOPBIX MPOU3BOISAIINX/BOCIIPO-
M3BOJSIINX 3TH OTHOUIEHMSI MPAKTHK, YCBOEHHBIX areHTamMu oTHomeHui. Ho, B cBOl ouepenp, areHThl
KOHCTPYUPYIOT CBOM NPAKTUKU (BOCHPUSATHE, BHIPAKCHHE M OLIEHWBAHHE COIMAIbHOW JEHCTBUTEIBHOCTH,
KOMMYHHKAIUU U T.J.), Oyaydn 0OyCIIOBIEHBI COLIMAIbHBIMUA OTHOIIEHUSIMH. [IpakTuku — 3TO M3MeHeHus
COLIMAJIbHOW pEaNbHOCTH, MPOU3BOAMMBIE areHTaMHM JAHHOIO OTHOLIEHWS M HMMMAaHEHTHbIE (BHYTPEHHE
npucymue) eil. Torga rabuTtyc — BOCHPOU3BOAMMBIE, MOBTOPSIOIINECS, OTHOCUTENBHO YCTOMYUBBIE BO
BPEMEHHU M B IPOCTPAHCTBE PETyISPHOCTH MPAKTUK areHTa [67, c. 175—177].

I'abumyc pexnammuoti OesamenbHocmu TIOPOXKIAET, IO HALIEMy MHEHUIO, YCTOWYHMBBIE «PETYISPHOCTH
MPAKTHUK», OMOCPEIYIOUINE COIMAIbHOE OTHOLICHHE «IOTPEOUTEIb—O0BEKT MOTPEOHOCTH» B TOJE IO-
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TpeOneHusl. DTU NPaKTHUKW HampaBieHbl Ha CO3JaHHME PEKJIAMHBIX COOOIIEHHH B COOTBETCTBUHU C
OOBEKTUBHBIMH XapaKTEPUCTUKAMHU M CYOBEKTUBHBIMU TPEICTABICHUSIMHU PEKIAMHON ayIUTOPUU, THPAKH -
pOBaHME ATHX COOOLICHHH, UX paclpoCTpaHEHHE B AYAUTOPHH C LIETbI0 MHKOPIIOPUPOBAHUS COJEP>KAHUS
3TUX COOOIIEHUI B MHIWBUIYYMOB, COCTaBISIONIMX PEKIAMHYIO ayauTopuro. Ha mpakTtuke, raburyc pek-
JIaMbl — T€ CXEMbI, TOCPEACTBOM KOTOPBIX aKTOPbI PEKJIAMHON AESITEIbHOCTH «CTPEMSTCS WHIUBUAYATbHO
WJTU KOJUIEKTUBHO COXPAHUTHWIIN YIYUYIIUTh CBOE MOJOKEHUE U HABSI3aTh TOT MPUHIIUI HEPAPXHUH, KOTOPHII
HauOoJiee OmaronmpusTeH I WX COOCTBEHHBIX mpousBeaeHui» [125, c. 463]. T'aburyc pekiambl
«MOJACPKUBACT M HAMPABIISIET», TOBOPS CJlOBaMu bypnbe, KOHKpPETHbIE ONEpallMOHAIbHBIC MPaKTHUKU,
KOTOpbIE MHTETPUPYIOTCSI B 0OCOOYIO COLMANbHYIO TEXHOJIOTHIO (UTO OyneT paccMmoTpeHo nanee). ['aburyc
peKiIaMbl Kak Obl «aIpeljiaraeT» akTopaM pPeKJIaMHOTO IpoIecca, YTO JAyMaTh M KaKWe ICHCTBHS Tpel-
MOYeCTh, HO OJHOBPEMEHHO (OPMHUPYET MNPUHIUIBI OTOOpa AlIbTEPHATUB M MPUHLMUIBI TPUMEHEHUs
BBEIOpAHHOM aJTbTEPHATUBBI B COIIMAIIBHOM MHUpE.

Ho nmepenanHoe pekiiaMHBIM COOOIIEHHEM COJIEpP)KaHHE YYacTBYET B (DOPMHUPOBAHUU 2abumyca pekiamMHou
ayoumopuu, o3BoJsieT e auddepeHnnpoBaThCSI B COOTBETCTBUU C ONPEACICHHON MO3UIIMEH COIMAIBHOTO
MPOCTPAHCTBA B MoJie MOTpeOaeHus, UACHTU(GUIUPOBaTh ce0sd Ha ATOM MO3ULMU. 3AECh BIOJIHE MOXXHO
BCIOMHUTH mnosoxkeHue I1. Bypabe o «raburyce kmacca». ['abutyc — mopoxiaeHue OINpeeICHHOrO THUIIa
OOBEKTUBHBIX 3aKOHOMEPHOCTEH U OH MOPOXKAAEeT HEKOTOPhIE Pa3yMHbIE B paMKaxX ATHX 3aKOHOMEPHOCTEH
crioco0br moBeneHusl. OOBEKTUBHOCTh 3aKOHOMEPHOCTEH B paMKaxX OMPEACICHHOW COIMAILHOW TPYIIIIBI
(ompeneneHHON peKJIaMHOW ayAMTOPUM — B HAIllleM cllydyae) MOPOXKIAeT U OAHOPOJHOCTh TaOHTYCOB Yy
WiIeHOB Ipynibl. KOHKpeTHOE BBIpaKEHHE 3TO HAXOAMT, B YACTHOCTHU, B BHIPAOOTKE OMPEIETICHHBIX BKYCOB,
MPEINOYTEeHUH, B TOM YHMCJIEe U MOTpeOUTeNnbCcKuX. PekiiaMa ke «BIUCHIBACT» B MPOIYKTHI OMpe/eICHHbIE
«OTHOIICHUS PA3IUYHs», COOTHOCS WX C TEMH WIM WHBIMA OObeMaMH U (QOpPMaMU «-KAnUmManiosy,
UCIOJIb3YEMBIX JIFOJIbMU B JAHHOM TIOJIE.

K. Mapkc paccmarpuBan KamuTaja Kak COLMAIbHOE OTHOIIEHUE, B pPE3yJbTaTe KOTOPOrO IMPOUCXOIUT
caMOBO3pacTaHuE HEKOTOpOMl INepBOoHayanbHOW cTtomMmocTu. OTcroga u Takoe omnpexaenenue K. Mapkcom
Kanurajga — «CaMOJBHXKYIIasCsl CTOUMOCThY». OTHOIIEHHE, MTPEeBpallaoliee CTOUMOCTh B KalUuTal — 3TO
COOCTBEHHOCTb, T.€. OTHOIIEHHE YKOHOMUYECKON BIIACTH, U3 KOTOPOH MPOUCXOIUT BOZMOKHOCTh BIIaJICHUS,
pacnopsDKeHHsT W MCIIOJIh30BaHMsI. MapKc paccMaTpuBall KamWTal B KOHTEKCTE YKOHOMHYECKOUM cdepsl
KU3HU OOIIECTBA, KaK CIEJACTBHE YKOHOMUYECKOH BJIACTH.

I1. Bypabe pacudpui MOHITHE «KAaMUTa», COOTHECS 3TO TMOHSATHE HE TOJBKO C SKOHOMHUKOM, HO U C
KYJIbTYPOH, U C COIMAIBHOCTBIO, M C MEHTaIbHOCTHIO. JIF000e colmanbHOe MoJie Kak 00JacTh COIHATbHOM
pEaTbHOCTH — 3TO CBOETO poOJia KOHKYPEHTHBIM PBIHOK, HAa KOTOPOM JIFOJM CTPEMSTCS 3aHATh
YCTPauBaroOIIyt0 €ro no3uinio. [1o3unum 3Ti onpeaenstoTcss TeM KanuTaloM, KOTOPbIM COLIMAJIbHBIE ar€HThI
oOnanaroT B pamkax mnois. Kamwuran, B cBOIO odepenb, — Ta CUCTEMa OTHOUIEHWM, KOTOpas MO3BOJSET
MOJIYYUTh JOCTYII K Ie(UIIMTHBIM pecypcaM, oOpamaronMcs B JaHHOM Tofie. Tak, TocTyn K pecypcam Biia-
CTH oOOecreunBaeT TMOJUTHYECKUN KamuTall, 3HAaHUW W BKyCa—KYyJIbTYPHBIM KamuTal, JIOCTYIl K
MaTepUaIbHbIM OllaraM — SKOHOMHYECKUN KaluTal, K CUCTEME TPYIIOBBIX U MEXTPYIIOBBIX OTHOIIEHUHN
— comnMaIbHBIA KanmuTail. JlocTyn K MoYeTy, MPECTHKY B 00IIECTBE OTKPHIBAET CUMBOJIMYECKUA KamUTal —
CTENEeHb MPU3HAHUS 3aCIYT, MOJOKEHUSI YEJIOBEKA B COLMATILHOM IIPOCTPAHCTBE CO CTOPOHBI TPYIIIIBL.
JIro6oii BujJ KamuTana MO3BOJSET €ro COOCTBEHHUKY «TOCIHOJCTBOBAaTH B NMPUCBOCHHOM MPOCTPAHCTBE.
TexHoNOTHSA TOCTIOACTBA — MaTepHAIBbHOE WM CHMBOJIMYECKOE MPHUCBOCHUE ACPUIIMTHBIX OJar, KOTOpPhIE
COJIEpKaTCsl B IaHHOM COLIMaJIbHOM moJe. Tak, ueM OoJible COLMaNbHBIA KanmuTall, TeM Oojee BIHSITENeH
4enoBeK (TeM OoJblliee BIMSHHUE OH OKA3bIBACT HA TPYIIY), TeM OOIbIIee YUCIO «ISPUIIUTHBIX Oyar» oH
MOXXET TOJYYUTh B JAHHOM COIMAJIbHOM TpocTpaHcTBe. C IMOMOINIBIO KamuTaja OIHU KOMIIOHEHTHI
COLIMAJIBHOTO TPOCTPAHCTBA (HEXKEJIaTeNIbHbIE) JIEp)KAaTcsl HAa PACCTOSIHUU, a C APYTUMH (>KelaTeIbHbIMU)
MOYXHO COJM3UTHCS, MUHUMHU3HPYSI 3aTpaThl BDEMEHH Ha MojydeHue AeuiuTHbIX Onar [18, c. 43].

Kaxnpiii areHT o6magaer onpeneaeHHON KOMOWHAIMEH KamuTainoB (HalpuMep, ONPEICICHHBIM COUYeTaHUEM
SKOHOMUYECKUX BO3MOXHOCTEH, 3HAHWH, BKyCa, CBsI3e W KOHTAKTOB). DTO COYETAHHWE U OMPEICIAET €ro
«CUJIy» B OIPEICIICHHOM BHUJE COILIMAIbHOM MpakTUKU. B mpouecce cBoei MpakTUKH JTIOU YTPAUYUBAIOT WU
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HapalvBalT KalWUTabl, YBEJIMYMBAs U TepsAs BO3MOXKHOCTh YCHEIIHO OIEpUpPOBaTh B TOM WIM HWHOM
conrasibHoM moJie. [Ipu 3TOM coruanbHas JEHCTBUTEIBLHOCTh >KHUBET <«JIBOMHOM Ku3HbIO». C 0HOMI
CTOPOHBI, €CTh PEaJbHOCTh «IIEPBOr0 MOPSAKA» — OOBEKTHUBHBIC YCIOBHUS M MPEANOCHUIKU MpakTukK. C
JIpYroili — pealbHOCTh «BTOPOrO IOPSAJKa» — COLMAJIbHBIE MPEACTABICHUS O JEHCTBUTEIBHOCTH,
CyOBbEKTUBHOE BOCIPUSATHE U OLIEHKA JACHCTBUTENBLHOCTH, €€ «CHMBOJIMYECKas MaTpuua». MIMeHHO B 3Toi
peaTbHOCTH BTOPOTO TOPSIKA MOSBISIFOTCS CUMBOJIMYECKHE PA3NUUMs M Pa3IUYEHUs], areHThl IPHOOPETAIOT
«CHUMBOJIMYECKHUI KaluTamy.

HToroM notpeduTeNbCKOM MPAKTUKU TAaKXKe SBISETCS «pasnuuuey. Tak, Harpumep, npuodperenue «Pouic-
Poiica» onHO3HaYHO HapallMBaeT CUMBOJIMYECKUN KamHTajl Biajesblia, a MpuoOpeTeHne JIeeBord MOoaeNn
«Popaa» — Iullb B ONPEIEICHHBIX CEKTOpPaX COLMAIBLHOrO NpocTpaHcTBa. [lonaganue B npecTxHblil BY3
HapalMBaeT COIMAIbHBIN KanmuTaia B OOJbIIEH CTENEeHH, YeM B HENPECTHXKHBIN U T.0. A «BIHCAHHBIN B
COLIMAJIbHOE NPOCTPAHCTBO YEJIOBEK, B TOM YHCJIE UYEPE3 peKamy, HaJeJIeH KaTeropusMH BOCIPUATHS,
cXeMaMu Kiaccu(uKaluu, OINpeleleHHbIM BKYCOM, TO3BOJIIOIIUM €My HPOBOAMUTH  Pa3iuyus,
pacno3HaBathb, oTiinyath Ho, corsacHo Bypabe, «BrnuceiBas B MPOAYKTbl OTHOLICHUS Pa3INuus», peKiamd,
mem CamviM, A61Aemcs UHCMPYMEHMOM « CUMBOIUYECKO20 HACUNUSLY, CIPeMAue20cs NOOYUHUMb meX, KMo
He NPUHUMAaem 60 HUMAHUE MU PA3IUYUS, OCYUECMEIAem C80U NPAKMUKU, He OPUEHMUPYACL HA HUX.
3HauMTENbHBINA BKJIQJ B aHaIu3 colManbHOro kanutana BHec J[x KoyliMeH, KOTOpbIN ONpenensul ero Kak
pecypehl COIMAIbHBIX OTHOIICHUH U CETEH OTHOIICHWM, OOJerdaromux IeUCTBUS WHIWBHUJIOB 3a CUET
(dbopMUpOBaHUS B3aUMHOTO JIOBEPHsI, B3AUMHBIX OOS3aHHOCTEH, BHEAPEHHUS COLMAIBHBIX HOPM, CO3JaHUS
accouuanuii u np. biarogaps conuanbHOMY KanuTainly B OOLIECTBE OCYILECTBISETCS COLIMAIbHBIN KOHTPOJIb,
ceMelHas MoAepKKa, rPyIIOBbIe IPUBMWIETHH U T.1. [169].

Hakonern, BecbMa akTyaJbHbIM NPEJCTABIAETCS MO3UIIMOHUPOBAHME PEKIAMbl B paMKaX aKTUBHO HbIHE
pa3pabaTbiBaeMON meopuu cemegozo obujecmsea, KOTOPYIO TaKKe MOXHO OTHECTH K HWHTErpaTUBHON
corosornueckoi mapaaurme [168, c. 38].

Kpusuc mepapxuueckux COLHUANBHBIX CUCTEM, MX HEI(PPEKTUBHOCTh TOTAA, KOT/Ia BaKHEHIINUM yCIOBHEM
KOHKYPEHTOCIIOCOOHOCTH (B CaMOM TOTaJbHOM MOHMMAaHHUU 3TOTO TEPMHHA) CTAHOBSTCS BO3MOXKHOCTH K
ObICTpol ajanTanuu (MEHTAJIbHOW, OPraHU3alMOHHOMN, TEXHOJIOTHYECKOM, MOJTUTUIECKON U T.1.), BBI3BAI K
KU3HU HOBBIE (DOPMBI COLIMATIBHOTO MOPsi/IKa, CHaYalla Ha MUKPOYPOBHE, KOTOPBIE 3aT€M CTaIH MPOSIBISATHCS
U Ha MakpoypoBHe — cetu. d. Dykysama omnpenenser ceTb Kak GopMy «CIIOHTAHHOTO MOPSIKa», KOTOPIH
BO3HHUKAE€T B pe3yJabTaTe JAEUCTBUN JACLIEHTPAIM30BAHHBIX areHTOB, a HE CO3JaeTcs Kakou-mnbo
LEHTpan30BaHHOH BiacThio [163, c. 270]. DddexTuBHOCT, ceTeil DyKysMa CBSA3BIBAET C TEM, YTO OHHU
3aBHUCST HE OT (POPMAJILHOM OpraHU3aluy, a OT HehOPMaJIbHBIX HOPM, T.€. OT COYUATbHO20 KAnUmaid.
OCOOEHHO MHTEPEecHO 3/1eChb YNOMUHAHHME «ceTell oTHouleHui». Dykysaima HISHTHU(UIUPOBAT CETh Kak
IpyNIy UHAUBUAYAIbHBIX ar€HTOB, KOTOPBIE Pa3eIi0oT HEKOTOpble HeopMallbHbIe HOPMBI U IIEeHHOCTH. VX
00bEeUHSET, MPEXIE BCEro, odlee LEHHOCTHOE Ioyie, a He (popMaibHble BIACTHBIE OTHOLICHMS, XOTS
CYLIECTBOBaHME CET€ HE TMPOTUBOPEUUT CYIIECTBOBAHUIO (POPMATBHBIX CTPYKTYp, OHH MOTYT
cocylecTBoBaTh nepecekasch. [1o MuHeHnio @yKysambl, Oyayliee — 3a coueTaHueM (HOPMAbHBIX HepapXUit
U CeTEBBIX CTPYKTYp. CeTu — MPOBOJHUKH, B IEPBYIO OUYEPE/h, IOTOKOB MH(POPMAIINH, HA OCHOBE

KOTOPBIX IPUHUMAIOTCS PELICHUS, NEPAPXUUECKHUE CTPYKTYpPbl — IPOBOJAHMKH MAaT€pUAIbHBIX ITOTOKOB Ha
OCHOBE 3THUX PEIICHUM.

B pamkax Takoro KOHLENTYaJIBHOTO IOCTPOCHUS peKiama Modcem Oblmb pACCMOMPEHA KAK OOUH U3
KOMHOHEHMO8, (QOpMUpyliouwux cemov KaK 2pYNny HeKOmMopblX UHOUBUOVAIbHBIX (A2EHMO8 C HEKOMOPLIM
obwum yennocmuvim noiem. llpumep — dopMupoBaHHe Ha OCHOBE TaKOW PEKJIAMHOW TEXHOJOTHH, Kak
«OpeHANHT», 0COOBIX TPYMM MOTpeOUTeNeH («IIPUBEPIKEHIIEB MApPKW»), I KOTOPHIX TOBAp «OOJBIIE, YeM
TOBap», KOTOpBIE AMANTUPYIOT CBOW 00pa3 >KU3HU K TOBapy, GopMHupys 0co0yi0 HOTPEOUTETHCKYIO
«ob6muny». IlpuMepoM MOXKET CIyKUT JOBOJIBHO MHOTOUYMCIICHHAs Tpylna TMpPUBEPKEHIIEB MapKu
MOTOIMKIIA «XapJieh J{PBUICOH», KOTOpas cTaja y)Ke HEKUM OOJIbIINM, YEM MPOCTO COBOKYITHOCTBIO JIFOJICH,
UCIONIB3YIONINX JaHHbIM ToBap. Emie Oosiee O4YEeBHIHO CTAaHOBUTCSA 3TO IPU aHAIM3€ MOJOIECKHOTO
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noTpebsieHusl, B YaCTHOCTH, MPUBEPKEHHOCTH MOJIOAECKHU TEM HIJIM MHBIM HaIpPaBJICHUSIM MY3BIKAJIBHOTO
IIPOJYKTA, HOCTABIISIEMOr0 Ha PHIHOK.

KonuenTyanbHO JOTMYHYIO, HA HAlll B3I, CETEBYIO Teopuio pa3zpabarbiBaeT P. Xoucnunr. [Ipu stom on
MCXOJUT U3 TeX K€ M3HAYAIbHBIX MOCBUIOK, YTO U JIPyTHMEe aBTOPHI CETEBBIX T€OpHil — Hed(eKTUBHOCTH
TPAJULIMOHHBIX HMEPAPXUUYECKUX CTPYKTYp B COBPEMEHHOH COLIMAIbHOW pealbHOCTH, HEO0OXOJUMOCTh

JEKOMIIO3ULIMM HEpapXUM MpPU COXPAHEHHH «coLMaabHOCTU». COCTaBHbIE YacTH ceTeil, — 1o Mbicau P.
XoHCnuHra, — y3Jbl U OTHOUICHHS. ¥Y3JIbl — aKTOphl (JIOAH, TPYIIIbL, OpPraHU3aliH, IPYrHUe COLUATbHbBIE
CTpYKTyphl). OTHOLIEHUS — KaHAIbl, 4YE€pe3 KOTOpPbIE IEPETEKAIOT pA3JIMYHBIE BUJBl COLIMAIBHOMN

AKTUBHOCTH (ApYy)KeCKOoe OOIIEeHHe, MEHOBAasi TOPTOBIIA, BIAcCTHBIC pemieHus u np.) [168, c¢.36]. V3uel u
OTHOIIEHUS «PACIIOJIOKEHB» B COLMAIBHOM IIPOCTPAHCTBE, T.€. CEMAHTUYECKOM IIPOCTPAHCTBE C CO-
BOKYITHOCTBIO YCTOSIBIIMXCSI KOHTEKCTOB 3HAUEHUU (KYJIBTYPHBIX CHMBOJIOB, MOHATHM), €CTECTBEHHBIX U
MCKYCCTBEHHBIX S3bIKOB, 00pa3l0B MHTEPIpETAMi U JACHCTBUMA, MpaBuil 0OpabOTKH CMBICIOB U T.1. Pac-
CTOSIHHE MEXIYy y3JlaMH CETH B TAaKOM IPOCTPAHCTBE OMpEeNseTcss He «(PU3UYEeCKHM pacCTOSTHUEMY, a
COIMAIIEHOW NTUCTAHLMEH (T.€. HAXOASIIUICS 32 THICAYN KAJIOMETPOB MOXKET HaXOJIUTCS B CETH OJIMKE, YeM
coceqr o gomy). ConuanbHOEe MPOCTPAHCTBO TUKTYET JIOTUKY MOCTPOCHHS CETH, KOO MOXKHO OpaTh B ATy
CeTb, @ KOT'O HEJIb3sI WJIH, IO KpaifHel Mepe, HeXKENIaTeIbHO. Y3JIbl CETH CTAHOBSTCS TOUYKaMU ()OPMHUPOBAHHUS
UJCHTUYHOCTA. B CBSI3M C 3TUM «Macca» OKa3bIBaeTCs HE OECCTPYKTYPHOCTBIO M «UEPHOW JBIPOH
couuaigbHOro», Kak y bopapuiispa, a BHOJHE CTPYKTYpUPOBAHHBIM COLIMAJIBHBIM OOpa30BaHHUEM, HO
CTPYKTYPUPOBAHHBIM IO COBEPIIEHHO HOBBIM IMPHUHIIUIIAM, HHBIM,Y€M B TPAIUIIMOHHON COLIMOJIOTHU, XOTA U
TpaIUIIMOHHBIE KPUTEPUN COLMANBHON nu(depeHInanuy HaXoAT B CETEBOM TOCTPOSHUH CBOE MecTo [ 168,
c. 66].

Tak, JI. Wonmn [58, c. 281] mosaraer, 4To0 B 3pejOM IIOCTMOJCpPHE OOIMIECTBO OyIET COCTOSATh W3
OTHOCHUTENILHO HEOOJIBIINX CaMOOPTaHU3YIOIUXCS COOOLIECTB (T€X CaMbIX «y3J0B»), OCHOBAHHBIX Ha
€AMHCTBE MHPOBO33peHHi. CTpyKTypa STHUX COO0OIIeCTB OyJeT caMod pa3HOW — OT CpPEIHEBEKOBOM
HepapXxuu J0 HJIeaTbHOTO PaBEHCTBA, OT Jubepanu3ma a0 TotanutrapuzMa. Ho HUKTO He Oyaer 60poThes 3a
MpaBa 4YeJIOBEKa, MOTOMY YTO Y JIfoJIei Oy/leT BO3MOKHOCTh BBIOUpATh cebe COOOIIECTBO MOI00HO TOMY, KaK
y’K€ CErofiHsi MOXXHO, B TPUHIIMIIE, BBIOpaTh cebe cTpaHy mpokuBaHus. OOIIECTBO CTaHET MaKCUMAlbHO
wiropanuctTuaio. Ho rumropanusm TpeGyeT OJHOBPEMEHHO OT MHAMBHUIA CaMOJWCLUIUIMHBI, TOBBIIICHUS
CTENEHU €ro «KYJIbTYpHOCTH», T.€. pOCTa OpPHEHTAIlMM Ha HOPMATHUBHO-LIEHHOCTHYIO cdepy. CooTBercT-
BEHHO, BO3pAcTeT «HArpy3ka» Ha KaHallbl CE€TH, MPEOCTaBJISAIONINE WHIUBUIAM BO3MOXHOCTH OCO3HAHUS
CBOCH HJECHTUYHOCTH, WICHTH(PUKAIMOHHBIX CTPATETHH, «IIOMaJaHUs» B Ty WJIH HHYIO CETh, MHKOP-
MIOPUPOBAHUS COOTBETCTBYIOIIEH 3TOMY «Yy3J1y» LIEHHOCTHO-HOpMAaTUBHOW 6a3bl. OAHOBPEMEHHO MHAMBHIA
«KonoHU3upyeT» (TepMuH P.XoucnuHra) To coluanbHOEe IPOCTPAHCTBO, B KOTOPOE MOMeIleHa ceTb. MHaue
rOBOPSI, COLIMATIBHOE MPOCTPAHCTBO CO3JAeT «PaMKH Ui (POPMHUPOBAHMSI CAaMOCTU». XOHUCIUHI OTMEYaerT,
YTO BO3pOCIIasi aBTOHOMHS MHJIWBH/IA TTOJHOCTHIO TIOCTABIIeHA Ha CIYXOy TpeOOBaHUSIM, MPEAbSIBISIEMbIM
COBPEMEHHBIM OOIIECTBOM K WHAWBHIY, XOTS 3TH TpeOOBaHUS M HE BOCIPUHUMAIOTCS UM Kak BHemHue [ 168,
c. 100]. Bmpouem, TeppopHCTHUYECKHE aKThl B CTPaHaX <«30JOTOTO MUJUIHMAPAa», KYIbTUBUPYIOUIUX
OJTHOBPEMEHHO M TIOJUTHKY «CaMOCTH», M «KOJIOHHM3AIMM HHAWBHIA» COLHUAIBHBIM HPOCTPAHCTBOM
3aCTaBISIOT 3ayMaThCs, HACKOIBKO OTH TIOCTPOEHHUS KOPPECTIOHAMPYIOTCS ¢ (yHIAMEHTaIbHBIMU
OCHOBAHUSMHU JPYTUX, HEEBPOIIEHCKUX M HEXPUCTHAHCKHUX KYIBTYP.

Peknama, B 3TOM KOHTEKCTE, MOKET pacCMaTPUBATHCS, BO-TIEPBBIX, KaK OJIUH M3 «Y3JIOB» COIMATBHON CETH.
Bo-BTOpBIX, 3TO OAWH W3 HMHCTPYMEHTOB (TpaBWIIbHEE CKa3aTh — TEXHOJIOTHI) KOHCTPYHPOBAHUS
COIL[MAJILHOTO TPOCTPAHCTBA, B KOTOPOM (YHKIHMOHMPYET CeTb. B-TpeTbux, uepe3 peKIaMHYIO
KOMMYHHKAIIUIO, B TOM YHCIIE, IPOUCXOJUT MHTEPHUPOBAHHUE B aKTOpa «TpedoBaHuil oOmecTBa». [Ipu aTom
B2)KHO MMPOBECTU ITO UHTEPHUPOBAHUE TAK, YTOOBI OH BOCIIPUHUMAIT PE3YNIBTAT TAKOTO MHTEPHUPOBAHUS KaK
COOCTBEHHYIO TOYKY 3pEHHS, CAaMUM UM BbIpabOTaHHYI0 mo3unuio. Ho MMEHHO Ha 3TO W HampaBiIeHO
peKIamMHOe

BO3JICHCTBUE, paccMaTpUBaeMOE B paMKaxX COLHUATbHO-TEXHOJIOIMYECKOro monaxomna. Ilpu sTom ocHoBHBIE
BO3MOKHOCTH BO3/ICHCTBUSl Ha CO3HAHHME M TOBEJCHHUE AYAUTOPUH CBS3aHBI C (HOPMUPOBAHHEM 3HA-KO-
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CHMBOJIMYECKOM COCTAaBIISIIOIIECH COLUMAIBHOTO JAUCKYpca pekiambl. Kak HEKOToOpoe pe3toMe MOKHO
npuBecTy naccax M. Bamnepcraii-Ha, KOTOPBIN, aHAIM3UPYS TapagUurMaJIbHbIE COLIMOJIOTHYECKUE MOAXO0IbI K
aHAJIM3y COLMAIBHON peallbHOCTH, Hanucan cieayromee: «C 0JHON CTOPOHBI, pealbHbI MUP, HECOMHEHHO,
cymectByeT. Eciiu oH He cymiecTByeT, TO M HAaC HE CyLIECTBYeT, a 3T0 abcypa... Conuncusm ectb Hauboee
BbIpaKeHHasi (hopMa ropbIHU... ITO Bepa B TO, YTO HAIIU BOCHPUATHUS CO3JAIOTCS HAUIMMH JIOTHYECKUMU
pacCcyKIeHUSIMHU U 4TO, TAKUM 00pa3oM, MBI BOCIIPHHHMAEM CyIllee, KOTopoe camu coszganu. Ho ¢ apyroii
CTOpPOHBI, TAK)KE€ CHPABEAJIUBO, YTO Mbl MOKEM I103HATh MHP JIMILIb YEpPE3 Halle BUACHUE €ro, SBIIAIOLIEECS,
0e3 COMHEHHsI, KOJUIEKTUBHBIM, COLIMAIIBHBIM BHJICHHEM, HO TeM HE MEHEe, BUIACHUEM YeJIOBEYECKHM. JTO...
B PaBHOW CTENEHU OTHOCUTCS Kak K HalleMy BHJIEHUIO (U3UYECKOTrO MHpa, TaK U MUpa coluaibHOro. B
9TOM CMBICJIE BCE€ 3aBUCUT OT OYKOB, Y€pE3 KOTOPbIE MbI OCYIIECTBISEM 3TO BOCHpPUATHE, T.€. OT
opranusyromux MupoB» [19, c. 324—325]. OnHa U3 TEXHOJOTHA CO3JaHUs «OPTaHU3YIOIIUX MU(OBY) —
pekinama.Pexiiama u npobsemMa coluanbHOro BO3AEHCTBUS

3.1. PexksamHoe BO31€liCTBHE KAaK BJHSHHE HAa YIPABJSEMYIO
MOACUCTEMY

bynyuu paccmoTpeHo B r000M mapagurme, oOIIECTBO, TEM HE MEHEE,
BCET/Ia MOXKET OBbITh MPEICTABICHO KaK CHCTEMA B3aMMOJICHUCTBYIOIIUX
IpYT ¢ APYroM MHAUBHKI0B. COMOIOTMYECKas MapaJurma JIMIb 3a1aeT
KOHIICNITYaJIbHbIE OCHOBAaHUS JJIsl BBIJICJICHUS TOW WM WHOW CTOPOHBI
TAaKOTO0 B3aUMOJICMCTBUSI KaK CHCTEMOOOpasymwlleld B Ipolecce
COLMAJIBHOIO  uccienoBaHus. Tak, B CTPYKTypPHOM mapagurme
pemiaronasl pojib MpU B3aUMOJCHCTBAM OTJIAETCS CTaTyCcaMm W POJIsIM, B
UHTEPIPETATUBHON — «IIOHMMAHUIO» MapTHEpPA IO B3aUMOJICHCTBHIO,
UHTEPNpETALIMM CUTyallUM M KOHTEKCTAa B3auMOJEeWCTBUSA. B pamkax
WHTETPATUBHOW  MApaJuWrMbl  PEHIAONICE  3HAYEHHE  NPUIACTCA
COYETAHUIO CTPYKTYPHBIX M HHTEPIPETATUBHBIX KOMIIOHEHTOB B3au-
MojeicTBusg. Ho B 11000M ciiydae cucTeMa COIMalbHBIX B3aMMO/ICHCT-
BUM (B mporiecce KOTOPhIX (HOPMHUPYIOTCS COIMAJIbHBIE TPYIIbI, OTHO-
IIIEHMs, OpraHu3alii U T.]1.) JIOJPKHA ObITh MOCTPOEHA TaKUM 00pa3oM,
yTOOBI O0OEcreYnBaIach IEJIOCTHOCTh oOOIecTBa (MPEXAe BCEro —
JTOMHMHHUPOBAHHUE €JMHOr0 IIEHHOCTHO-HOPMATUBHOTO TIOJA), IEJIeno-
JaraHve W IeJIeIOCTHKEHHE Ha ypOBHE OOIleCTBa B IIEJIOM M €ro OT-
NETBbHBIX TIOJICUCTEM, KOOPAWHAIWS ICITEIbHOCTH B WHTEPECAX BOC-
MPOM3BOJICTBA M PAa3BUTHUSA COLMAIBHOTO Menoro. ConuaibHO-UCTOPH-
YECKUW MPOIECC NMPHUBEN K BBIYWICHEHUIO OCOOOTO BUJA COLUAIBHON
NEATEIbHOCTH — YIIPABJICHUS.

Haubonee oOiee mnpencrapieHue o0 ympaBieHUM — (QYyHKIMS, Ha-
npaBlicHHass Ha OOECIEYECHHE COXpPAHEHUs, (PYHKIMOHUPOBAHUS U
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pPa3BUTHUSL KAKOW-TO CHCTEMBI YE€pe3 OKA3aHUE 8o30elcmeusi Ha 3Ty CH-
cTeMY. YTpaBJICHUE MIPUCYIIIE JIIOOOH CI0KHOOPTraHU30BAHHON CUCTEME,
B TOM YHCJIe OHOJIOTHYECKOM, TeXHHYecKoi. Eciu mmeercs B BHAY
COXPAHEHHUE U PA3BUTHUE COLMAJIBHOW CUCTEMBI, €CIIM PEYb UIET O CO-
XpaHEHUU U PAa3BUTHUHU «COLMAIBHOTO IEJOT0», TO KOMIUIEKC COOTBET-
CTBYIOIIUX BO3JCUCTBUI UICHTU(DUIMPYETCS KaK «coyuanivHoe ynpas-
nenuey. Tak, pacrpoCTpaHEHO OMNPEAECICHUE COIHAIBLHOTO YITPaBICHUS
KaK 0COOOr0 COIUAJIBHOTO MHCTUTYTa, 00ECTICYMBAIOIIETO COXPAaHEHUE
IETTOCTHOCTH, KAYECTBEHHOU CIIeliM(UKH JTIOOOr0 COLIMYMa, a TAKXKE €ro
pa3BUTHE B COOTBETCTBUHU C MOCTABJICHHBIMH IIEsIMU. B Oosee

Y3KOM IUIAHE COLMAJIbHOE YIPAaBJIECHHE — OCO3HAHHOE, CUCTEMAaTH4eC-
KO€, CIEIMaJIbHO OpPraHU30BaHHOE BO3JCHCTBHME Ha OOIIECTBO M €ro
CTPYKTYPHBIE 3JIEMEHTHI B LEIAX YIOPSJOUYEHUSI U COBEPIICHCTBOBAHUS
IIPOLIECCOB €TI0 KU3HEACATEIBbHOCTH U pa3BuTHs [69, c. 20].

B KoHTEKcTe yIpaBieHUs JIIOOYIO CIOKHYH CHUCTEMY JEKOMIO3UPYIOT
Ha JIB€ MOJCUCTEMBI — YIPABISIIONIYI0 U YNPABIAEMYIO, CBA3aHHBIC
npsIMbIMU U OOpaTHBIMU CBA3AMHU. PaccMmaTpuBas pekiamy, €€ MOXKHO
OMPEACIUTh KaK CIOKHYI CUCTEMY, HAMPABJICHHYIO Ha JETEPMHUHAIIUIO
MOBEJICHUS YJEHOB o0lIecTBa B cepe moTpedieHus (JIeTepMUHAIUIO
NOTPEOUTENILCKOTO MoBeAeHUS ). Cuctemy 3Ty POpMUPYIOT YETHIPE THIIA
COIIMAJIBHBIX aKTOPOB, 3aJCHCTBOBAHHBIX B MPOLECCE PEKIAMUPOBAHUSA:
peKIaMoaTellb, PEKIAMOIIPOU3BOAUTEIb, PEKIAMOPACTPOCTPA-HUTEIIb
U pekyamononydarenab. VX (yHKIMM pacCMaTpUBAINChL paHee MpH
QHAIU3E PEKJIaMbl KAaK COLMAIBHOW KOMMYHUKALMUA. Y IIPaBISIEMOMN
NOJACUCTEMOM, OYEBUJIHO, SIBJISICTCS PEKIAMONOJydaresib, TOYHEE Ta
1ejaeBas ayguTopus, ISl KOTOPOM IpeIHa3HA4YeHO PeKJIaMHOE CO000-
IIEHUE, YbH IICUXO0JIOTUYECKHUE U MOBEJCHUECKUE XapaKTEPUCTUKUA XOTST
U3MEHHUTh TMOCPEACTBOM PEKJIAMUPOBAHUS TOTO WM HMHOro Osara
(npemyoxenus). Kak yxxe oTMeuanoch, OTHIOAb HE BCEr/a liejieBas ay-
TUTOPHUS COBMAAAET C pedaibHblMU PEIUIUCHTAMHU PEKJIAMHBIX COOOIIIEe-
HUW — T.€. TEMH, KTO 3THU COOONIEHHUS MPOYMTAJ, YBHUJEJ, YCIbIIIAL.
NHbIMU c10BamMu, HEKOTOpPasi YacTh PEIUIIMEHTOB PEKJIaMbl He MpUHU-
mMaemcs 8 paciem npu NPOeKMupo8aHuu ynpasuanoue2o 8030etcmasus,



69

UX He CUumaiom 4acmolo YNpaeisiemMou cucmemvsl, UX TPEICTABICHUS,
MHEHUS, TIOBEJCHUE HE TMPEANoJiaraeTcsi W3MEHUTh B IIPOIECCE
peknamupoBaHusi. Ho Takoe W3MEHEHHE MOXET HMETh MECTO U
OPUBECTHU K TEM WA HWHBIM COIMAIBbHBIM MOCIEACTBUAM. MOXKHO
BCIIOMHUTh, YTO MMEHHO IOJIOOHBIE CUTyallMd MMEN B BUIYy MepToH,
pa3pabarbiBasi KOHLUEIIIHNIO Henpeo8UOeHHbIX NOCAe0CMBUl COUUATbHBIX
oeticmeul.

YopaBiswooled IMOACUCTEMOM B  PEKIAMHOM IIpoLecce  SABIAETCS
[lenmouka «pekaaMoIaTeab — PEKIaMOINPOU3BOUTEINL — PeKIaMopa-
CIPOCTpPaHUTENbY». JIJIsI KPaTKOCTH ONPEACTUM OTY IOJCUCTEMY Kak
«peKIaMucT». «PekIaMHCTa» MOXKHO PAacCMOTPETh HE KaK OpraHu3a-
IIUI0, & KaK CHHEPreTUYECKYIO CHUCTEMY, OOBEIUHEHHOE JICMCTBUE KO-
TOPOU JaeT pe3yJbTaT OojblIe, 4yeM ObLI Obl Y OTIEJIbHBIX 3JIEMEHTOB.
Kax 1t U3 nepeyrcaeHHON BbIllle TPOMKM caM 10 ce0e BO3ACHCTBHUS Ha
pPEKJIaMHYI0 ayJIUTOPUIO €IIe HE OKa3biBaeT, 3P(dEeKT B BHUJE YyIpaB-
JISIFOIIETO BO3JICMCTBUSL HA PEKJIAMHYIO ayJIUTOPUIO JOCTUTAETCS TOJIBKO
CUHEprueil  (COTpyIHUYECTBOM, COBMECTHBIM JIEMCTBHEM)  BCEX
YYaCTHUKOB PEKJIAMHOI'0 Mpollecca — TaK CKa3aTh, «COBOKYIHOIO
pexiiamucra».Mrak, «PEKIIAMUCTY, UJEHTU(DUITUPY EMBIH Ha
MHCTUTYLUOHAIBHOM yPOBHE, MOXET OBITh PAacCMOTPEH KaK TOT
COIIMAJIBHBIN aKTOP, KOTOPBIN OKa3bIBAET YNPABISAIOLIECE BO3JACHCTBUE HA
IIEJICBYI0 peKiaMHyl0 ayauToputo. IIpoaHanuzupyeM MOPsAIOK TaKOro
BO3JCHCTBHS HA OCHOBE KJIACCUYECKON CXEMbl MPUHATUS U pPear3alluu
YIPaBJICHYECKOTO PEILICHUS, U3J10)KEHHOW, HAlpUMEp, B KIIACCUUYECKOU
pabore Me-ckoHa, AnbOepra U Xemoypu no meHemxmeHty [102, c.
202—207] PexnamonmaTtenab NPUHUMAET pPEIICHHE O HEOOXOAUMOCTH
PEKJIaMHOTC BO3JICMCTBUSI Ha ayauTOpuio. OH — HMCTOYHUK TaKOIo
Bo3jAelcTBUg Kpome Toro, pexiiamogaTeslb ONpeAcsieT BCE OCHOBHBIC
napaMeTpb PEKIaMHOIo Ipolecca, GbopMyIupyeT OrpaHHUYCHUS,
OLICHUBAET TMPEIJIOKCHHBIE aJlbTCPHATUBBI PEUICHUN W BBHIOUPAECT TO
pEelIeHUEe, KOTOPOE CYUTAET ONTUMAIBHBIM. B  TepmMuHOIOrMU
MEHEI)KMEHTa, pEKJIaMoAaTellb — Juyo, NpUHUMarowee peuwieHue



70

(JITIP). B mrobom ympabneHueckoM mnporecce JIIIP nerepmunupyer
YIIPABIIEHYECKOE BO3JICHCTBUE.

PexnamonpousBoautesnb no 3aaanuto JIIIP BeipabaThIiBaeT U npeaiaract
€My aJbTEPHATUBBI PEHNICHUM IO pPEKIAMUpPOBaHHIO. OH K€ YaCTUYHO
peanusyetr BbiOpanHoe JIIIP pemieHue, B 4aCTHOCTH, BOILUIONIAS €rO B
Marepuaie (CHUMas poJIMK, Hampumep). PexiiamopacrnpocT-paHUTEb
TAK)KE€ YYaCTBYET B PEAIU3ALUN NMPUHATOTO PELIEHUS, TPAHCIUPYS ITO
pEIICHNE Ha YIIPABIAEMYK CUCTEMY .

Ha mpaktuke ynpapisironiee BO3AECUCTBUE HA PEKIIAMHYIO ayJIATOPUIO
IUIAHUPYETCS M OCYIIECTBIACTCS KaK IUJIAHUPOBAHWE U PpeaA3alns
peKJIaMHOM  KaMIlaHuW  (I€JICHANpPaBICHHON  IMOCJIEA0BATEIbHOCTU
NEUCTBUM MO PEKIAMUPOBAHUIO, HAILEJICHHOW Ha OIPEAECICHHOIO
peknamononyyarens). Hesb jg1000id pekJaMHON KaAMIIAHUUA — H3Me-
HUTh OTOBOPEHHbIC PpPeKJIaMoJaTejeM IMCUXOJOTHYeCKHe HJIHN
MOBEACHYECKHE XAPAKTEPUCTUKH LEJEBOW PEKJIAMHOU ayJAMTOPHUM.
PexyiaMHasi KamMIlaHUsSI MOXKET, TaKUM 00pa3oM, OBITh OIpe/iesiCHa Kak
CUCTEMa MEp MO YIPABICHHUIO OCOOOro TUIA COLIMYMOM — II€JIEBOM
PEKIIAMHOM AayJAUTOPHUEW, a 3HAYUT, U PACCMOTPEHA B KOHTEKCTE
COLIMAJIbHOTO yIIpaBiicHus. lleneBas pexiiaMHas ayJATOPHUS BBICTYIIAECT

Opd 3TOM KakK OOBEKT YIPaBICHUSA, PEKIAMHUCT — KaK CyOBEKT
yIIPABJICHMUS.

Ho 0CcOO€HHOCTH COLMANBHOTO YIPaBICHUS 3aKIIOYAETCS B TOM, YTO
AJIEMEHTAPHbICE KOMIIOHEHTBHl O00EUX TOJACUCTEM — JIOJIU, T.€. CO-

3HATEJbHBIE, JNESITEIbHbIC WHIWBHJBI, COIMATHU3UPOBAHHBIE B OMpeEje-
JICHHOM TIOJIE KYJIBTYPHI, CII€IOBATEIbHO, MPUBEPKCHHBIC OIMpPECIICH-
HBIM IICHHOCTHO-HOPMATHBHBIM M 3HAKO-CHMBOJHMYECKHM CHCTEMaM,
oOnajaronire coOCTBEHHBIMU MHTEpecamu, peduiekcueit u T.1. [loatomy
B OTJIMYME, CKAKEM, OT TEXHUYECKUX CUCTEM, B CIIydae COI[UAIBLHOIO

yOpaBJEHUsl OMPEICICHUE YMOPABIAIOMICH CUCTeMBbl (T.e. CHUCTEMBI,
IMPOSKTUPYIOIIEH M OKa3bIBaIOIIEH BO3JICHCTBHUE) KaK CyOBbEKTa yIpaB-
JICHUS, a YIIPABJISIEMON CUCTEMBI — KaK 00bEKTa YIIPABICHUS BO3MOKHO
TOJIBKO C OMNPEICIICHHBIMU OrOBOPKAMH, IOCKOJBKY «OOBEKT yII-
pPaBJICHUS» COCTOUT U3 CYOBEKTOB M YNpPaBJICHUE U3 CYOBEKTHO-OOB-
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€KTHOT'O  OTHOILICHUS  MOXET, IMPU  OIPEIACIECHHbIX  YCIOBUSAX,
npeo0pa3oBaThbCsi B CYOBEKTHO-CYOBEKTHBIE. ITO MOXKET MHPOU30MTH,
HAI[PUMEDP, B TOM CJIy4ae, €CJIM B PACIOPSIKEHUN YIIPABJISIOIIECH CUCTE-
Mbl HET BO3MOYKHOCTEW MPAMOTO BJIACTHOTO BO3JACUCTBUSA, & HAJUYECT-
BYIOT TOJIbKO BO3MOHOCTH HEINPSAMOIrO BO3ACUCTBUA. DAKTUYECKU B
ATOM CJIy4ae YIPaBJIAIONIEE BO3JICHCTBHE BO3MOXHO TOJBKO B BHJIE
agantanuu GopM, METOJOB, CPEACTB BO3JEHCTBUS K CYOBEKTHBIM Xa-
PAKTEPUCTUKAM TEX JIFOJEH, KOTOPBIE BXOJAT B YIIPABISIEMYIO CUCTEMY.
Ho naxe B ciydae nmpu3HaHusg CyObEKTHO-CYOBEKTHOI'O XapakTepa OT-
HOIIICHUH pEeKJIaMHCTa U PEKIaMOMNOTPEOUTENsA, POJIb PEKIaMOIoTpe-
ouTens — poJjib MaCCUBHOIO CyOBEKTa: €ro XapaKTEePUCTHUKH YUHUThIBA-
I0OTCS, HO CaM OH IOBJIMSTh Ha HMpo1ecc (PaKTUYECKU HE MOKET.

Tem He MeHee, poCcT CyObEKTMBHOTO Hayajla BO BCEH COIMANIbHOM KM3HU
— 3HAYMMas XapaKTepPUCTHKa OO0IllecTBa MOCTMOjAepHA. B ycloBusax
BO3pacTaHusl CyObEKTHOCTH YNPaBIISIEMOTro 00ObEKTa M MPH OTCYTCTBUH
[MOJIHOMOYMM I10 TIPSIMOMY IIOJYMHEHUIO, pPEYb MOXKET UIATH O
yIIPAaBJIECHUYECKOM BO3/ICMCTBMU Ha OOBEKT (B HaIlleM ClIy4yae — Ha peK-
JAMHYIO ayJIUTOPUIO) HE KaK O MPSIMOM HOOYUHSAIOWEeM Oelcmeul, a Kak,
CKOpEE, O GIUAHUU.

ITo onpenenenuto J[x. TepHepa, «BIUSIHAE BKIOYAET B CEOSI MPOIIECCHI,
IOCPEICTBOM KOTOPBIX JIFOAWA MPAMO WA KOCBEHHO BIIMSIOT HA MBICIIH,
YyBCTBa M TMOCTYHKH Jpyrux jwojaci» [146, c. 14], 4yro, 6e3yciI0BHO,
MPAaBWJILHO, HO OH CaM MPHU3HAET, YTO 3TO CJIMUIIKOM PACILIBIBYATOE
onpejaesieHue. boiiee dyeTko moHsTHE «BIMsHHE» chopmynupoBaHo C.
MockoBuuu [106] nmpu BBISIBJICHHUH OMNIO3WIIUM «BJIUSHHUE — BJACTHY:
BJIUSIHUE — O3TO TO BO3ACHCTBHE, KOTOPOE BBHI3BIBAET CYOBEKTHBHOE
MIPUHATUE TTOBEJICHYECKOTO MJIA MCUXOJOTHYECKOTO U3MEHEHUS, BIACTh
— BO3JICKCTBHUE 3a CUET MPHUHYXKJICHUSA, B 3TOM CJIy4Yac MOBEACHUYECKOE
WM TICUXOJIOTMYECKOE H3MEHEHUE HOCHUT XapPaKTE€P BBIHYXJICHHOTO
MMOTYMHEHUA.

KoHnenimust pasrpaHudeHusi BIACTU W BIWSIHUS TOSBHJIACH OTHO-
CUTEJIbHO HEJIaBHO U HE cTaja Ioka oOmienpu3HaHHou. Yaie cchuia-
I0TCA Ha TO, uTo enle B 40-x rogax nmcuxonor K. JleBun o6ocHOBAI 110-
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3UIMIO, COTJIACHO KOTOPOW BJIUSIHUE €CTh MPOSIBIICHUE BiacTu. M muuHOE
npuHsITHE (TICUXOJOTHYECKOE M3MEHEHHUE), U MyOJMYHOE MOJIYMHEHUE
(MOBEIEHYECKOE M3MEHEHUE, KOTOPOE HE 0053aTEIbHOCOMPOBOXKAACTCS
U3MEHEHUEM TICUXOJIOTUYECKUM) — CJEJACTBUSA UCIOJIb30BAHMS BIIACTH.
Pa3HocTh MEXIy NPUHATHEM W TOJAYMHEHUEM OOYCJIOBJIEHA TUIIOM
BJIACTH, UCIIOJIL30BAHHON B TOM WJIM MHOM ciiy4dae. JInuHoe nmpusitue —
CJIEJCTBUE BJIACTU, OCHOBAHHOM Ha MH(OpMAIIUH, B CIydae ImyOJUYHOTrO
NOAYMHEHUSI TPUMEHSUIACh BJIACTh, OCHOBAaHHAasi HAa KOHTPOJE
BO3HAarpaxacHus u msnepxkek. Jx. @penu u b. Pasen [173, c. 148—
150], pa3puBas koHnenuuwo K.JIeBuHa, onpedcssiii BIaCTh U BIUSHHUEC
KaK CHMHOHMMBI M BBIJICJISUIM CIICIYIOIIME THUIIBI BIACTU CyOBEKTa Haj
O00BEKTOM:

1) mpuHyXparomiasi, OCHOBaHHAs HAa HETAaTUBHBIX CAHKIUAX 3a He-
MOJYMHCHHUE;

2) BO3HArpaxkJamolas, OCHOBaHHAs Ha MO3UTUBHBIX CAHKIUAX 34
NOAYUHEHHUE;

3) JneruThMHasl, OCHOBAaHHAas HA IMOJYMHEHUM IO OOS3aHHOCTH, IIO
COITMAJIbHOM Y3aKOHEHHOCTH TaKOI'0 MOYUHEHUS;

4) »sKcIepTHas, OCHOBaHHas Ha YOEXICHHOCTH OOBEKTa B KOMIIE-
TEHTHOCTH CyOBEKTa;

5) wuHdopmanMoHHAsA, OCHOBaHHAas Ha ¢GopMHUpoBaHUM UHGPOPMA-
IIMOHHOM 3aBUCHUMOCTH OOBEKTa OT CyOBEKTa, MPEJOCTABICHUH CYOh-
EKTY OIpeIeICHHOT0 MH(OOPMAIIMOHHOTO SKBUBAJICHTA PEaIbHOCTH;

6) pedepeHTHas, OCHOBaHHAs Ha CTPEMJICHUU OOBEKTa YHpPaBIICHUS K
UJICHTU(UKAIIMK C HEKOTOPhIM 00pa3loM (Hampumep, pedepeHTHOH
TpyMIon).

[lepBbie TpU TUIA BIACTH OMPEACISIOTCS aBTOpAMH KaK «HOPMAaTHBHOE
BIIMSIHUE), KOTJA YEJIOBEK MOJUMHACTCS MU BEJET ce0s OnpeeICHHBIM
o0pa3oM MOTOMY, YTO OH JU0OO OOWTCA Haka3zaHus, JUOO YCTyMaeT
COI[MAJIBHO Y3aKOHEHHOMY aBTOPUTETY, JHOO «OOMEHHMBAET» CBOE
noBeZeHue Ha Bo3HarpaxaeHue [173, c. 149]. Tpu npyrux tuna Biactu
onpeAenstoTca (C  HEKOTOPBIMH OrOBOPKAMH) KaK «KOTHUTHUBHOE
BIUsiHUE». OHO CBA3aHHO HE C NPSIMBIM OXHUIAHUEM HaKa3aHUs WU
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Harpajpl, a C MNPUAAHUEM SIBICHUSM OKPYKAIOIIETO MHpA TOTO WU
UHOTO cMbIcia. CMbIc ke 3amaercss CyObeKTOM HH()OPMALIMOHHOTO
nporecca. TepMUH «KOTHUTHUBHBIM» TPagUIIMOHHO CBSA3BIBAETCA CO
3HaHUSAMH, MH()OPMAIIMOHHBIE K€ KOHCTPYKIMU HE BCErJa CoaepKat
«3HAHUSD.

Ho B coBpemMeHHOW colMaabHOM HayKe BJIACTh M BIIMSHUE BCE Yallle
ONPEACIAIOTCA KaK aJbTEPHATUBHBIC IIPOLECCHI, XOTS 00a OHHU
HaIpaBJICHbl HAa W3MEHEHUE IICUXOJOTMYECKUX MU TOBEICHYECKUX Xa-
PaKTEpUCTUK Jto/€i. BiusgHue wucCHonab3yercss Tam, TII€e BO3HUKAET
HEOO0XOJAUMOCTh B «IPUHATUMY (KOHKPETHOTO JEHCTBUSI, HOBOM MOJEIU
MOBEJICHUS, [IECHHOCTHON OpUEHTAIMH, YCTAHOBKHU, HOPMBI U

T.1.). CleacTBueM NPUMEHEHHSI BJIACTH SIBJISICTCS TOJYUHEHUE, T.€.
«BBIHYXJIEHHAs1 yCTYITYMBOCTh». Hallla Touka 3peHusi CBOAUTCA K TOMY,
YTO pa3jeisis BIACTh U BJWSHUE, BIIOJHE KOPPEKTHO HACHTU(PHUIIUPO-
BaTh «HOPMATUBHYIO BJIACTh» (TepMuH PpsHUYa U PaBeHA) Kak «BIACTbY,

«KOI'HUTUBHYIKO BJIAaCTb» — KadK BJIMSIHHUC. HOI[‘ICpKHCM CuIc pas:
IMPUHATUC — CICACTBUC «BJIHWAHUA), ITOAYUHCHHUC — CICACTBUC
«BJIACTH».

W nomuvHEHWE, W NPUHATHE MOTYT OBITh PE3yJIbTaTOM COIIMAIBLHOTO
yIpaBjiICHUs. DTO JHIb pa3Hble (POPMBI pe3yJibTaTa, JOCTUTHYTOIO
YIIPABJISAIONICH CHUCTEMOM IOCPEACTBOM pean3alui (yHKIUNA yOpaB-
JeHus. B KOHTEKCTE peKiiaMbl BO3MOKHO, MO HAIIEMy MHEHHUIO, UJCH-
TU(PUIMPOBATH €€ BO3JICUCTBUE KaK GIUAHUE HA YeNeBYI0 PEKIIAMHYIO d)-
oumopuro. 1lenpro BIUSHUS SIBISETCA JOCTHKEHHE TAaKOro pe3yJibTara,
KaK MPUHATHE 1EJIeBOM ayauTopuen (ympaBisieMoil CHUCTEeMOi) Ipeno-
CTaBJISIEMBIX €M B MpolieCCe PEKIAaMHOTO BO3JCUCTBUS MH(POPMAIIMOH-
HBIX MOJIEJIeH pEeKJaMUPYEMbIX Ojar, M3MEHEHHUE BCJEJCTBUE OSTOIO
CBOETO MOTPEOUTEIHCKOIO TTOBEACHHS.

[Ipn 3TOM «peKIaMHUCT» HE HACHTUDUIMPYET CBOE BO3JICHCTBUE Ha
ayJIMTOPUIO KaK YIPABIISIOIIEE BO3JCHUCTBUE, IMOCKOJBKY HE paccMar-
puBaeT cebs Kak OCOOBIN OpraH, CO3JaHHBIA CIEIUAIBHO JJIs «yIpaB-
JICHHUS PEKIaMOINOTPEOUTEISIMUY. Y KaXKJIOr0 yYacTHHUKA PEKIAMHOTO
npoliecca Jpyrue cneuududeckue (QpyHKUMU: peanu3alyds Ha ompeje-
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JICHHOM THWII€ pbIHKA CBOMX TOBapoB. PeknamMomarens (KOHIUTEpPCKas
(dhabpuka, HalmpuMep,) ONEPUPYET HA PHIHKE MOTPEOUTEIHLCKHUX TOBAPOB,
pPEKJIaMHO€ AareHTCTBO — Ha PBIHKE PEKJIAMHBIX YCIYT, CTPEMSICh
HAaWJIy4IIUM 00pa3oM yJAOBJETBOPUTh TPEeOOBAaHUS pPEKIaMOATENs.
CpenctBo mMaccoBod uH(OpMaruu padoOTaeT Ha MEIUHHOM pBIHKE,
IPEOCTABIISAA arperMPOBAHHBIE €10 BOKPYT MEIUACOACPKaHUS ayIUTO-
puu pexsiamoaarensaM. Ho cucremubiii 3¢ PekT ux aesTeIbHOCTH B 00-
JACTU PEKJIaMUPOBAHUS TPOSBIAETCS MMEHHO KaK YIpPaBJISAIOIIEE BO3-
nercTBue B (opMe BIMSHMSA Ha PEKIAMHYIHO ayauTopuro. Ilostomy
«PEKJIAMHOE» YIPaBJICHYECKOE BO3JCHCTBUE IPEJCTABISACTCS IIEJIECO-
o0pa3HBIM HACHTHU(UIIMPOBATh HE KaK CO3HATEJIbHOE YIIpaBJICHHE,
IPEAIOIAraniee CO3/JaHue CIEHUAIBHOIO OpraHa yIpaBICHUS OOBEK-
TOM (MOTPEOUTENHCKON AyAUTOPHUEN), a KaK CHOHTAHHOE YIPaBIICHUE,
BO3HHUKAIOIIEEe B IIPOIECCE CaMOOPTaHU3allMM M CaMOYIOPSI0YCHUS
chepnsl moTpeOJIeHHsT Kak 0CO0OM COIMallbHOM MoACHUCTeMbl. MIMeHHO
TaKue YIpaBICHYECKUE IMPOLECChl PACCMATPUBAIOTCA B pPaMKax COIU-
aTbHO-CUHEPTETUYECKOTO MOAX0Ja. B KauecTBe ympaBisiomMX MHapa-
METpPOB (UMIIEpPaTUBOB) cdepbl MNOTPEOJCHUS KaK CHHEPreTHYSCKOU
CUCTEMBI MBI Ha3bIBa€M 00BeM u CmpyKkmypy cnpoca u npooadic..llpu
ATOM B paMKaxX OTJEJIbHBIX OpraHu3allhii, y4acTBYIOIIMX B PEKIaMHOM
npoiecce (B peKJaMHBIX areHTCTBAaX, PEKJIAMHBIX OTAelax QupM-
peknamoarenert wim CMMU), npuMeHstoTcs, Kak HpaBUJIO, KECTKHUE,
HaIpaBJECHHbIE HA TMOJYMHEHUE CHUCTEMBl BBIPAOOTKH, peau3aiud Hu
KOHTPOJI PEUICHHUI MO PEKJIAMUPOBAHUIO. A BOT 1O OTHOIICHUIO K
PEKJIIAaMHOW AayJAUTOPUU TAKOE BO3JICMCTBUE HEBO3MOXKHO, KECTKO
BBIpAa0OTAHHOE peIIeHUE (CKaKeM, PEeKJIaMHBIM TIakaT) OCYIIECTBIISET
CBO€ YIIPABJICHYECKOE BO3JEHUCTBUE «MSTKO», BIIMSAS Ha PEKIAMHYIO
ay AUTOPUIO, HO HE BJIACTHO MOJAYMHSIS €€.

Ho kakoB MeXaHHM3M 3TOr0 «MSTKOTO» PEKJIAMHOIO BO3JICHCTBUS,
NOYeMy peKjiaMa «BIIMSET» HA ay IUTOPUIO?

OcHOBa TakKoro BO3JCHCTBUA OOBEKTHBHA. Peknama, mpexiae BCero,
SBJISIETCA PHIHOYHONM KOMMYHHKaIMEH, MHPOPMAIMOHHO CBS3BIBAIOIICH
npojaBlia U TOKynaTenas Ha pblHKE. [IbITasgch MOCpEeACTBOM phIHKA
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YIAOBJIETBOPUTh CBOM  MOTPEOHOCTH, TMOKYyMHaTelb BOCIHPUHUMAET
nH(OpMaIMIO O TIpejyIaracMbIX Ojlarax ¥ y4MTBIBAeT 3Ty MH(OpMAIUio
Ipu TPUHATHU CBOETO MOTpeOuTeNnbckoro pemeHus. Ho ecnm Ob
peKiiaMa MpeaoCTaB/isuia TMOKYIMATENI0 TOJBKO MparMaTUYecKylo WH-
dopmaliio 0 PBIHOYHBIX MPEUIOKECHUSAX, TO BpSJ JU OHA Obuia ObI
O00BEKTOM M3yYCHHUS Pa3IUYHBIX OOIIEeCTBEHHBIX HayK. CyObeKTHBHAas
OCHOBa BO3JICUCTBUSI PEKJIaMbl CBsI3aHA HE C €€ MparMaTUKOM, a C ee
akcromaTukoul. Jlns Oombinero sddexkra BO3ACUCTBUS Ha aydUTOPUIO
peKiiaMa «IepPeBOIUT» TOBAPHBIN JUCKYPC peKiIaMbl B JIUCKYPC COIM-
IBHBIN, TIPEKAC BCETO, B CUCTEMY MPEICTABICHUN IEIECBBIX PEKIaM-
HBIX ayJIUTOPHUI, O YeM YK€ HEOJHOKPATHO TOBOPHIIOCH BBINIC. ITH
NpEACTaBIICHUS] WHKOPIIOPUPYIOT B C€0si HOPMBI, IIEHHOCTU, MOTUBBHI,
MHEHHUS, CTEPEOTHIIbI, OKUIAHUS TTOTPEOUTEICH.

Has 0oJiee riay0OKoOro O0ObSICHEHHMSI 3TON CYyOBEKTHBHOM OCHOBBI

PpeKJIaMHOI0 BO31€UCTBUS BOCIIOJIb3yeMCH KOHUeNuen
«cyOveKmueHoul eaiuoOHocmuy, pa3padoTaHHoil nepBoHavajabHo JI.
®ectuHrepoM. Cy0ObeKTHBHAST BAJHIHOCTD — YO0€XKIEHHOCTh

UHAMBUAYYMA B TOM, YTO HeEKas MHAes, CYXKIeHHe, [IeUCTBHUE
NPaBUWJIbHbI, KOPPEKTHbI, CIpaBelJuBbl. B 0CHOBe Cy0ObeKTHBHOM
BAJUTHOCTH JICKUT MPUBEPKEHHOCTh UHANBUIA COUUATIbHOU HOpME
KaK COLHUAJBHO O0J00psieMOMY CTAHJAPTY 4YYBCTB, MbICJICH U
NOBeIACHUS, CTaHIAPTY, BbIpaKawuemy onpee/IeHHbIEe
comuaabHble wHeHHocTH. Ha mnpakTuke conuajgbHas HOpMA
BBICTYIIA€T KAaK COBOKYIHOCTH TPeOOBAHUN M  OXKHUIAHUH,
NpeAbABJIAEMbIX COUYMOM (00LIECTBOM B LEJIOM MJIM IPYNIOi) K
uHauBuaaM. CrpemuieHHMe  YIOBJETBOPUTb 3TH  OKHUAAHUSA
onpeneasieTcs B COLHMOJOIMM KAK KOH(MPOPMHOCTH. Ecau MHIAUBHI
aesaer 3aKJIIUYEeHHe, YTO HeKoe NMpeajioxkeHue (CyxKIeHue, MHEHUe,
yCTaHOBKA, 0,1aro)

COOTBETCTBYET COLHAJBHBIM HOPMAM H LEHHOCTAM pe(epeHTHOH
JJISE Hero rpyImibl, TO, IPUA BO3MOKHOCTH, 3TO NpeAJioKeHue Oyaer
NPUHSITO HA YPOBHEe MHTEPHAIM3ANMH (CTOMKOM BHYTPEHHEH
YOCXKICHHOCTH B TMNPABWIbLHOCTH, «HOPMAJIbLHOCTH» MHEHUS,
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peleHusi, MPeINPUHIATOr0 AeiicTBUsI U T.J. — OT JaT. Internus —
BHYTPCHHUH).

Kondopmusm, no cyrtu, KeJilaHue NOATBEPAUTH ce0d B OIpe/IesieH-
HOM MAeHTUYHOCTH. HOo JMYHOCTHAA MAEHTUYHOCTH (opmMupyercs,
Mpexae BCero, Ha OCHOBE COUMAJIBHOU UICHTUYHOCTU. TOJBKO 0CO-
3HAB CBOI0 OOIHOCTH € TOM MJU HHOU TIpynmou, oO0IIECTBOM,
YeJIOBEK MOZKET BBIAECJHMTHL ce0sl Kak aBTOHOMHoOe «S1» [144, c. 158].
ITosToMmy KOHPOPMHBIM MOXKET OBITb M JKeJlaHHE OBbITh
CAMOCTOSITEJIbHBIM, HMETh HE3aBHCHUMbIE CYKICHUSHA, €CJIM TAKOBbI
oao0psieMble TIpPyHnmoM CraHAaprTbl (Hanmpumep, B  paMKax
IMPOTECTAHTCKONH  KYyJbTYpbl). [loBTOpUM —  KOHKpeTHBbIE
NPOSIBJICHUS KOH(POPMHU3MA 3aBUCAT OT HOPM M IIEHHOCTEH IPyNbl,
OT €€ 0KMJAHUN OTHOCHUTEJIbHO HHAMBHAA.

Ho nns OonpIIMHCTBA JdrOACH Majao IMPUBATHON HMJICHTUYHOCTH — T.€.
TOJILKO HWHTEPHAIU3AllUM HOPM M IIEHHOCTEH, «4acTHOTro KOHGOp-
Mu3Ma». MIEHTUYHOCTh JOJKHA ObITh IMyOJWYHO 3asiBlieHa, 00O3Ha-
yeHa. llomynsipHas cerogHs TEOpUS «YIPABICHUS BIICYATICHUEM
(«impression management») o0co00 BbIICISICT 3HAYUMOCTH TaKOU
«myOonuyHOM KOHGOPMHOCTH». Jlerde BCero HarjsaHO 3asBUTH ce0s B
ONPENCIICHHOW WJIECHTUYHOCTH, MOJACTPOUB TOJ COOTBETCTBYIOIIUE
COLMAIbHBIE OXKUJAHUS CBOK MOJIENb MOTpeOieHus: (Habop moTpeO-
JsieMbIX Onar, ux (GopMy, KauecTBO, CTWIb MOTpeOJeHus U T.4.). B Ha-
gaje XIX Beka Ha 3Toi 0CHOBe c(popMupoBaJICS COIUAIbHBIN (PeHOMEH
JIEHIU3Ma, B paMKax KOTOPOTro «ocob0asi MaHepa »KUTh)» MapKHUpPOBaja
ONpPEACICHHYI0 4YacTh CBETCKOTO OOIlECTBA KaK CYyOKyJbTypYy,
NPETCHAYIONIYI0 Ha JIMJUPYIOIIUME TMO3UIMA B 3TOM CaMOM OOIIECTBE
[132]. B XX Beke B CIIIA noTpebieHUe «BBICOKOI» KYJIBTYpPhl B MPO-
TUBOBEC KYJbTYpPE «KOMMEPYECKOW» CIYX WO 3HAKOM «APUCTOKpATH-
YECKOIr0» CTaTyca, OTCYTCTBYIOIIETO B CTPAaHE, Ybsi COLMAIbHAS CTPYK-
Typa copmupoBajiach BHE TPAJUIMOHHONW €BPONEUCKOW COCIOBHOMU
cuctembl. «B CIIIA uepapxuueckue pasuelieHUsi B KyJIbType ObLIn
€AMHCTBEHHBIM JIOMYCTUMBIM CHOCOOOM OTKPBITO TOBOPHUTH O KJIACCO-
BOW TNpuHAJIE)KHOCTH... B CIIA mjis moctuxeHus TOoro, 4To B JIPYyrUx
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CTpaHax OBbUIO JIOCTUTHYTO Ojarojaps COLMadbHON HEepapXuu, MOTpe-
OoBanach uepapxusi KyJbTypHas. JI[r0OOW HyBOpHII MOT KyHuThb ceOe
OCOOHSIK, HO HE KaXJbIii MOT CTaTh CTPACTHBIM MOKJIOHHUKOM APHOJIbAA

[Mlenbepra unu [xona Kelmxka», — MNUIIET 1O 3TOMY MOBOAY aBTOP
OpPUTMHAJIBLHOTO COYMHEHUS O MaccoBoi KynbType k. Cubpyk [136,
c.39]. Hanomuum, uto IlleHOepr — aBCTPUICKUUKOMIIOZUTOP IEPBOM

nonoBuHbBl XX Beka, amurpupoBasiiuii B CIIIA. PazpaboTan cucremy
COUMHEHUS  MY3bIKM, TOJYUYUBIIYI0  Ha3BaHHE  JOAcKa(pOHUS.
OCHOBOIIOJIO)KHUK aTOHAIBHOW MY3bIKH. JIK. Kenmk — ameprukaHCKuu
KOMIIO3UTOp W TEOPETUK MCKyccTBa, ydeHuk Illenbepra. Ero
TBOPYECTBO OCHOBBIBAJIOCH Ha (hriocouu I3eH-0yA-I1U3Ma U CYUTACTCS
HE TOJIBKO aBAHTapAHBIM, HO U KPAaWHE CIIOPHBIM.

B 3TOM ciiydae peub HAET PacCMOTPEHUHM NMOTPEOJIEHUS ¢ MO3UIMH
«COLHAJIBHOT0 CUMBOJIM3MA», KOIJAAa CMMBOJHMYECKHE CPEACTBA MC-
MOJb3YITCH I UICHTU(PUKANMHA UHAUBUIOB CO CBOECH IPYNIIOHA U
YCTAHOBJICHUSI CONMAJILHOW JUCTAHIHUUA C JAPYrMMHM TPyNIaMu.
Takas MoaeJb CONUAJBHOU PeEryjadaldd OTHOIICHUN MEKIY
COUUAJBbHBIMHM OOIIHOCTAMU CYUTACTCH OCHOBOU (peHOMEHA MOJABI U
MO/IHOT'O MOBEICHUS.

B TpamuimoHHOM 00mIECTBE HOPMBI (POPMUPOBAINCH B paMKax
TpaauLKU, O0bIYasl, a «IIPEII0KEHUS» NEIAUIUCh MPEUMYIIECTBEHHO B
IpoIecce MEXKJIMYHOCTHOTO OOIIEHUs B paMkax rpyni. B ycrmoBusix
MacCoBOIro OOIIECTBA U TO, U JPYroe IUPKYJUPYET B 3HAYUTEIbHOU
CTEIICHU B 00BEKMUBUPOBAHHOM BUJIE — B BUJE NPEANUCAHUN, OTO-
PBAHHBIX OT CBOMX HEMOCPEACTBEHHBIX HoOcuTese. OCOOEHHO oS
Takol OOBEKTUBAIIMM BeJIMKa B HMHGOPMAITMOHHOM OOIIECTBE, KOrja
TPaJUIIMOHHBIC TPYIIIOBBIE CBSI3M BCE B OOJIBIIEH MeEpe 3aMEHSIOTCS
(GYHKIUOHATBHBIMU *MH(OOPMAITUOHHBIMU ~ O€3JTUYHOCTHBIMU ~ KOHTaK-
tamu. «[Ipennoxenus» NOBOAATCA OO MHAUBUIYYMOB B MAacCE€ CBOEU B
BUJIE HEKOTOPBIX MH(POPMAIMOHHBIX KOHCTPYKIMWA, B TOM YHCJIE U B
BUJIC PEKJIAMHBIX COOOIIECHUNH. BO3MOXXHOCTH «BHYTPEHHETO HMPUHSATHSI
PEKIIAMUPYEMBIX «IPEIIOKEHUID PEKIIAMHOM ayAUTOPUEH 3aBUCAT OT
TOr0, HACKOJBKO «IPEIJIOKEHUE» COOTBETCTBYET CYOBEKTUBHOM



78

BUIMIHOCTH ayauTOpruH. COOTBETCTBHUE K€ ATO HOCTUTAETCS 4YEpPE3 UC-
MOJIb30BAHUE OMPEJCICHHBIX 3HAKO-CUMBOJIMYECKHUX KOJOB, BBIpa)a-
IOIIUX BaXXHBIE JJI ayJUTOPUM CMBICIBI, YTO, B YACTHOCTH, IOTUYECPKHU-
BT Y. DKO, a TAKXKE€ HAXOXJICHUE PEJICBAHTHBIX ayJIUTOPUU KaHAJIOB
TPAHCISIUUKU peKIIaMbl. He ciayyailHO pexiiaMy HEOJHOKPATHO OIpenae-
JSTIA KaK «TOProBi0 0Opa3zaMmu», KOTOpas CTAHOBUTCS OCOOEHHO 3Ha-
YHUMOM B YCJIOBHSX KyJIbTYpbl mocTMoAepHa [176, c. 488]. dakTuueckw,
PEKJIaMHOE BO3JCUCTBUE MOXKHO PacCMATPUBaTh KaK TAK HA3bIBAEMOE
«CUMBOJIMYECKOE BIUSHUE», KOT/IA MEPEIABAEMOE B LIENAX BO3ICUCTBUSA
Ha ayJUTOPHUIO COOOIIEHUE KOAUPYETCS B CHUMBOJAX, T.€. 3HaKax,
BBIpaKAIOIIMX 0000IICHHBIN SK3UCTCHIIMAIbHBIN ONBIT MHAUBUIA U/UIN
oOmHocTu [62, c. 126], anemmupyromux K 3tomy onbiTy. K.I'. FOHT
nucag 00 3TOM, YTO «3HAK BCErJa MEHBIIE, HEKEIHU MOHITHUE, KOTOPOE
OH MPEJCTABIISIET, B TO BpPEeMs KaK CHMBOJ Bcerja OoJiblle, YEM €ro
HEMOCPEACTBEHHBIM OYEBUIHBIN cMbICI [179, ¢. 57].

MoOHO 1Ti CKa3aTh, YTO B OCHOBE yCIIE€Xa IPOLECCa WHTEPHAIU3A-IIAU
JIEKUT COOTBETCTBUE TPEOOBAHUSIM ayJAUTOPUU CaMOTO TOBapa, MPEexe
BCETO, a HE €ro MHPOPMALIMOHHON MOJIeNId B BUJIE pekiaaMbl. « CKOJBKO
HE TOBOPH «XaJIBa», BO PTY CIAJIKO HE cTaHEeT». HO Beap ClIOBO «XanBay
B JJAHHOM CJIy4ae MOXHO PACIECHUTh KaK «CUMYJISIKP», 4 O UX POJU B
KOHCTPYHUPOBAHUU COLMAIBHOU PEAIIBHOCTH YK€ YIIOMUHAIOCh. MOXHO
TaK>K€ €€ pa3 BCIIOMHUTH U «TeopeMy Tomacay: COlMalIbHbIC UILTIO3UU
MOTYT OBITh IPUPABHEHBI ayAUTOpHUEH K (PaKTy, B COOTBETCTBUU C HUMHU
OHa Ha4yHET acucTBOBaTh. PaccmarpuBasi 3¢ dexr Bo3aeiicteua CMU
Ha ayautopuio, P. Xappuc [166] BbIIBUJI, YTO ycneX BO3JAeHCTBUA

3aBHUCUT OT JABYX (PaKTOpOB — pakmuunocmu nepeaaBaeMou
uHpoOpMALUU U ee couuanbrHozo peanusma AKTUHYHOCTL — Bepa
ayIuTOpUM B OyKBAJIbHYIO0 PeaJbHOCTD CO00IIeHUS

(mMpuMeHHUTEJLHO K peKJiaMe — Bepa B TO, YTO, HAIPpUMeEP, TaHHbII
MOPOLIOK [JACHCTBUTEJIbHO XOPOIIO OTCTUPBLIBACT MNATHA). IJTO
A0BepHe K TOBAPHOMY JUCKYPCY pekjgaMbl. CONUANbHBIN pPeaju3m
COOOLIICHUS ONpeaeasieTcsi TeM, HACKOJbKO IOJIe3HbIM /ISl CBOeH
COUMAJIBHOU KM3HU NMPU3HAET €ro YeJOBEK HJIM HACKOJIBbKO CXOKe
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NMPOAEMOHCTPUPOBAHHOE C €ro COOCTBEHHOM KM3HEHHOM CUTyaluen
(«1moIb30BaHHUE 3THM IMOPOIIKOM IO3BOJIUT MHEe OINYTHUTh Ce0s
MPUYACTHBIM K NPHUBJIEKATEJIbHOMY IJI MEHH CTHJIIO KU3HU»). ITO
A0BepHe K CONMUAJIBHOMY /JAMCKYpPCY pekjgambl. T.e. gakTuyecku
Bepa B TO, 4YTO PpekjJaMupyeMoe 0J1ar0 MNMOMOKET JTAHHOMY
KOHKPETHOMY HHAMBHU/IY HAPACTUTH COLMAJbHBbIA Kanutaa. Ilpu
3TOM VISl IPUHATHS, JJI HHTEPHAJIU3ALMHA COOOLICHUS JOCTATOYHO,
CTPOTro0 rOBOPSi, T0BEPHUS K OJITHOMY U3 TUCKYPCOB, HO, KAK IIPaBUJIO,
PEKJIAMUCTBI CTPeMATCH CHOPMHUPOBATHL COOOIEHHE B TAKHUX BH-
3yajbHbIX, BepOAJbHBIX KOMIIOHEHTAaX, YTOObI J00UTHCH U
(paKTHYHOCTH, U COUMAIBHOIO peajqu3smMa pekjambl. Ilpu 3TOM
Ba)KHA He CTOJbKO (PaKTHYeCKAsi TOYHOCTh 3asIBJIEHHOIO0 B
pekjaMe, CKOJbKO 00pa3Hasi TOYHOCTh, 3ABUCALIAS OT N30PAaHHOIO
peKJIAMHUCTOM  JIJIA KOAMPOBAHUA uHpOpMALUU 3HAKO-
CUMBOJIMYECKOI0 PsAIA.

PaccMOTpeB OCHOBBI YIPABICHYECKOTO BO3JIEUCTBUA HA PEKIAMHYIO
ayJUTOPUI0O HA MHUKPOYPOBHE, YPOBHE OTJIECJIBHBIX WHIWBHUOB,
MOMBITAEMCSI TIPOAHATIM3UPOBATh CMBICI TaKOK “‘paBJISIONIETO BO3-
NEUCTBUS HAa MaKpoypoBHE. I[lepCneKTHBHBIM MPEACTABIACTCS HaM
INPUBJICUCHUE K AHAIM3Y KOHIIEMIHNHU «IIPOrPaMMHUPOBAHHOTO OOIIECT-
Ba» A. Typena. A. TypeH BBOJUT B COLMOJOTMUECCKUN aHAIU3 MOHATHE
«UCTOPUYHOCTH» KaK CHOCOOHOCTh OOIECTBA KOHCTPYHPOBATh ceOs,
UCXO U3 KyJbTypHBIX Mozeneu [150, c. 9]. DTtoi «kKyapTypHON MOJE-
JbI0» KaK COBOKYITHOCTBEK) CMBICIOB M CPEACTB, HA OCHOBE KOTOPBIX
OOIIIECTBO  BOCHPOM3BOAUTCA U  TPOUZBOJUTCS,  «JICHCTBYIOIIHE
JULA»CTPEMSATCS YIPABIIAThb, OHA XOTSAT KOHTPOJIUPOBATH 3THU CMBICIIBI U
CpeaCTBa JJIsi YTBEPKIACHUSI ONPECIICHHOW, YCTPAUBAIOIIEH UX «HCTO-
puunocT» [150, c. 19]. LlenTpanbHblii KOHPIUKT COBPEMEHHOCTH, IO
mbiciu A. TypeHa, 3TO KOH(JIMKT, KOTOpPBIA pa3ziesisieT OOIlIeCTBO Ha
T€X, KTO SIBISIETCA ar€HTOM M XO3IMHOM KYJIbTYPHBIX MOJIECJIENM U TEX,
KTO MPUHUMAET B HUX 3aBUCUMOE ydacTue. [lepBbie ITUKTYIOT (QOpMbI
NEATEIbHOCTA BTOPBIM, TaK KaK YIPABISIOT TJIABHBIMH HAJIMYHBIMH
KyJbTYPHBIMU pecypcaMu — (DAKTHYECKH, PECypcaMH COLUAIbHOMN
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KU3HU (IEATETBHOCTH CaMOIIPOU3BOACTBA U caMoTpaHcopmalun). Kto
KOHTPOJIUPYET «KYJbTYpPHBIE MOJEIN», TOT (HAKTHUYECKH YHOPaBIIACT
obmecTBeHHOM npakTukoii [150, c. 40].
«YrpapisieT 00IIECTBEHHON MPAKTUKOI» BBICIIMI KJIAcC — T.€. «4acTh
oOmiecTBa, BausAwomas Ha uenoe» [150, c. 77]. «Bwicmmil kiacce»
UJIECHTU(QUITUPYET UCTOPUYHOCTH CO CBOMMM COOCTBEHHBIMH HMHTEpE-
caMM, BJIMSIET ONPEACICHHBIM 00pa30M Ha KyJbTYPHBIC OPUEHTAIUHU (11O
CyTu — ueHHocTr). Ho, B oTiIMuYMe OT pacnpOCTPaHEHHBIX B COIM-
OJIOTHM B3IJISAJI0B, TypEH CUMTAET, 4YTO NEHHOCTH HE MPEACTABISIOT CO-
0ol oOIIMe KyJbTYpHBIE OpPUEHTALIMU OOIECTBAa, KOTOpPHIC 3aTE€M Mpe-
BpAIIAIOTCS B COLHAIBHBIE HOPMBI, YHIPABISIIONME KOJJIEKTUBHOU
KU3HbIO. Mexy KyJIbTypHBIMH OPHEHTAIMAMU W OOIIECTBEHHBIMU
WHTEPECAMU €CTh Pa3pbIB, «BBICIIAM KIIACC» CTPEMUTCS MPEBPATUTH
KYJIbTYPHBIC OPHEHTAIUN B «HUICOJOTHMUYECKHUN HHCTPYMEHT BOCIIPOU3-
BOJICTBA HEPABEHCTB W IPUBWICTUN», KOHCTPYUPYS MOCPEICTBOM JI€-
TEPMUHUPOBAHHBIX HA OCHOBE «OTHOIICHWH T'OCIIOJICTBA» KYJIbTYPHBIX
OPHUEHTAIUU OMPEICIICHHYI0 CUCTEMY COlManbHbIX HOpM [ 150, c. 73].
Bnacte mnpaBdimiero kinacca BOCHPOU3BOJMUTCA, XOTS NEPMAHCHTHBIC
CoIlMaJibHbIE KOH(JIUKTHI, LHUPKYJIUPYIOIIME B OOIIECTBE, HE AalOT
BO3MOXHOCTH TIPaBSIIEMY KJIACCy TOCIOACTBOBATH HAaJl BCEW OOIIECT-
BEHHOM MPAKTUKOM, MOJHOCTBIO CBS3bIBATH €€ T'OCIOACTBYIOILIEU HIE-
osioruen. IlpaBsamuii Kj1acc CTpEeMHUTCS MPEBPaTUTh OOIIECTBO B CBOM
UJICOJIOTUYECKUN JTUCKYPC, HO Pa3IMYHOrO pojia OOIECTBEHHBIC JIBU-
KEHUS (KYJIbTYPHO OPUEHTUPOBAHHBIE W COIMATIBHO-KOH(IUKTHBIE
JNEUCTBUSI HEKOero OOIIECTBEHHOTO Kiacca) HE JarT BO3MOXKHOCTH
cIenaTh 3TOT JUCKYpPC TOTalIbHBIM. [l03TOMYy rocmnoacTByomass UAEO-
JIOTUA 3JIUThI CTAPAETCS HE BCTYNaTh B MPSIMOE CTOJKHOBEHHUE C HJICO-
JIOTUEW HapOJHOI0 Kjacca, BbIpakaeMol uepe3 OOIeCTBEHHbIC IBU-
KeHUs. THTepechl AIUThI «CKPBITHI 32 A0OCTPAKTHBIMU MPUHIUIIAMU WU
TaK Ha3bIBAEMBIMHU TEXHUYECKMMH TpeOoBaHUSIMU». B 3TOM cMmbIcie
r00anu3anui0 MOXHO PAaCLUEHUTh KaK «TEXHHYECKOE TpeOOBaHUE
MpaBdIlIero Kiacca, mpapa 4yejoBeKa Wih CBOOOTY — KaK «aO0CTpaKTHbBIC
PUHIUIIBD.
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ConuanbHOE€ TOCHOJCTBO CEroJHA MEHee rpy0boe, ueM B 0O0IIecTBax
IpeXHEro Tulla, OoJjiee pa3zHOOOpa3HOE, HO U 0ojiee MPOHHUKAIOIIEE.
OnuH u3 HanboJiee AEHCTBEHHBIX TEXHOKPATHYECKUX METOJO0B oOecre-
YEHHUs TAKOTO rOCIojCTBa — (POPMHUPOBAHUE CIIPOCAa B 3aBUCUMOCTHU OT
KOHTPOJIUPYEMOTO IIPABSAIIUM Kilaccom» mnpenoxenus. «IIpoOyxnaTe
NOTPEOHOCTH M, TaKUM O0Opa3oM, HENOCPEICTBECHHO BMEIIMBATHCS B
00JIaCTh  KYJBTYpPBI, ONPEJACICHHUS IIEHHOCTEH, HE OIrPAHUYUBASChH
chepamMu TTPOU3BOJICTBEHHBIX OTHOIICHUW WIIM paclpenesieHus Oyar»
[150, c. 101]. 3amura OT TaKOro rOCIOJACTBA HAYWHAET AIleJUIMPOBAaTh K
HAaMEHEE COIMAJIbHOMY B YEJIOBEKE — K MPHUPOJIE, K TEIy, MEKIUYHO-
CTHOMY OTHOIIEHHIO. [IOSBISIOTCS SKOJIOTHMYECKUE ABUKCHUSA, JBU-
KEHUS 3alUTHl MpaB NOTpeOUTENEH, NBMKEHUS HATYpPUCTOB, MOJia Ha
«IPOCTOM CTUJIb KU3HU» U T.11. ['0BOps cnoBamu TypeHa, «Haxomsue-
Csl B 3aBUCHMOM I10JIO)KEHUHU TPEOYIOT MPEXkKJIEe BCEro BO3MOXKHOCTH Ca-
MHUM ONpeaeaTh BbIOOp». IIpuuemM TpeOoBaHus «mpaBa Ha BBIOOP» Ka-
CaroTCs HE TOJBKO OOIIECTBEHHOTO OBLITHSA, HO M, UTO OCOOCHHO BaKHO B
KOHTEKCTE «PEKJIAMHOTO JHUCKypCa», JuuHo2o cyuwecmeosanus. Ha
YPOBHE MPUHATUS MOTPEOUTEIBLCKUX PEIICHUM 5TO BBIpA)KACTCSA, Ha-
npuMep, B OTKa3e OT OPUEHTALIMUM Ha OpEeHIUpPOBAHHBIC TOBApPhI, UTO
OyJeT pacCMOTPEHO Jajee.
B unaycTpuaibHOM 00IIECTBE MHAWBUJIBI BOBJIEKAIUCH B Ynpasisemvle
cucmemyul TIPEXKJIE BCETO HAa YPOBHE OpraHu3aluu Tpyja. B moctun-
TyCTpUAJIbHOM OOIIECTBE IIEHTPAIU30BaHHbIC anmnapaThl YIpaBJICHUS U,
COOTBETCTBEHHO, YINPABJISEMBIE CUCTEMbl BO3HUKAIOT B CaMbIX Pa3HbIX
00JIaCTSIX COLMAJIbHON JKWM3HU — B HHOOpMaLMHU, HompebieHul,
3I0pOBbE, HAYYHBIX MCCIIEIOBAHUIX, 00ydeHUH. TypeH Ha3bIBaeT TaKoe
OOIIIECTBO «IIPOTPaMMUPOBAHHBIM», Ha BCEX YPOBHSIX CBOEro (PyHKITHU-
OHUPOBAHUSI OHO TPEJCTABISACT COOOM HE MPOAYKT €CTECTBEHHBIX 3a-
KOHOB, a MPOAYIUPYEMBIX CaMUM OOILECTBOM MOJEJIEH YIpPaBJICHUS,
NpPOU3BOJACTBA, OpraHu3alvi, pacupeaesicHus, norpedieHus. Bce
pEeBpaIlacTCd B MHAYCTPUAIBHBIA MPOIECC C LIEHTPAMU HPUHSITUS pe-
IIEHUM, C COOTBETCTBYIOIIUMU mexHOoA02usMuU (TEXHOJOTUSIMUA 310PO-
Bbs, noTpedaenusi, uadpopmaiuu) [150, c. 130]. B mporpammupoBaHHOM
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oOliecTBe Juia, Ojara, HMJAEH UHUPKYJIUPYIOT OYE€Hb WHTEHCUBHO,
pa3pylIatoTcs MpekHUue Oapbephl, YBEIUUYUBAETCS BBIOOp, BCE KATEro-
pUU HACEJIEHMS OKa3bIBAIOTCS y4YaCTHHKAMHU Bce 00Jie€ MHTEHCUBHBIX
0OMEHOB 1 KOMMYyHHUKanui. Ho Bce 3TM HOBalMM CO3Jal0TCA B «TECHOM
COI03€ C CO3JaHMEM HOBBIX MPABSIIMX TPYNID», CO3JAOIIUX HOBYIO,
COOTBETCTBYIOILYIO X HHTEPECAM «MCTOPUUHOCTHY.

OaHUM K3 BaXHEUIIUX KOMIIOHEHTOB 3TOM HOBOM HMCTOPUYHOCTH SIB-
jasercs  «obmectBo  morpebneHus».  Bce, dYro  cmocoOcCTByeT
pPaCIIMPEHUIOMACIIITA00B TOBAPHOTO MOTPEOJICHUSI, B KOHEUHOM CYETE,
MOOIIPSIETCS «IPABSIIUM KJIaCCOM», BCE, YTO IPEISITCTBYET — HET,
XOTSl HE BCErJa OTU TMOOUIPEHHS M  PEOPECCUM  OYCBHUIHBI.
Kanmuranuctuueckoe o0OMIECTBO MTPOCTO HE MOXKET OCTAaHOBUTH
JTUHAMUYECKYIO CUCTEMY IIPEIIIOKECHUE — MOTPEOICHUE MPEITOKECHUS
— npuOsUIb». CBepThIBaHME 00BEMa M pa3zHOOOpa3us MpeaI0KEHHUI
O3HAYaeT CHUXKCHUE NPUOBUIM, HO TMOJIYyYEHHUE NPUOBUIM BO3MOXKHO
JUIIb B TOM Clydae, €Cld TpeajoxkeHue mnorpediieHo. Orcrona,
HEHTPAIBHBIM  3BEHOM  CHCTEMbl  CTAaHOBUTCS  (DOPMHUPOBAHHE
notpebieHuss (B IOBCEIHEBHOM  COIMAIIBHOM  IPaKTUKE  —
MJIATEKECIIOCOOHOT0 CITPOCca).

TypeH NpUBOAUT TaKyl0 HEOXUIAHHYK) aHAJIOTHUIO. TBOPIBI WHAYC-
TpuaibHOro odimiecTBa B XIX Beke O00oponuch 3a OTMEHY paOCTBa, Tak
KaK OHO IPEISITCTBOBAJIO pa3BUTHUIO phiHKA. CoBpeMeHHas OopnOa ro-
CYyAapCTB-JIUJIEPOB TPOTUB «JIECHOTHYECKHUX W TOTAJIUTAPHBIX PEXKU-
MOB)» JIETKO OOBSACHSIETCS TEM, YTO 3ajJladya paclHpoCTpaHECHUs CBOOO/I-
HOT'O PhIHKA Ha 3TU 30HBI HE ObLIa pelreHa panee. Daktudecku, B XX u
XXI| Bekax «MOMUMIIAIOTCS XBOCTBI», OCTAaBIIMECS OT MEpUOJA aK-
TUBHOTO CTaHOBJICHUS UHAYyCTpHaibHOTO oOimecTBa B XIX Beke. Eciau
OBl KOJIOHMAJIbHAsI CUCTEMa HE paclanach B cepeauHe XX Beka, TO, Be-
POSITHO, CETOJIHS Takasi 3a7a4ya Obl U HE CTOsLIA.

CerojiHs B IIEHTPE BHUMAHUS U OOILIECTBEHHON MOIACPKKHU (MPExKIE
BCETO, CO CTOPOHBI TpPaBSUIEr0 Kilacca, HO OTHIOAb HE BCEraa
«HAPOJHBIX Macc») HaxonsTcs (DEMUHUCTCKUE JIBUKEHHUS, OCOOCHHO B
YaCTU YyYacTUsl SKCHIIMH B HKOHOMHUYECKOW U TpodheCCHOHAIBHOMN
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Ku3HU. [Ipuunny TypeH BUIUT B TOM, YTO «OOIIECTBO MOTPEOICHUSI
HYXJA€TCsl B MOBBIIICHUHU JEHEKHBIX JOXOJO0B JIOMAITHEr0 XO03siCTBa
(3a CYET KEHCKOro TPyJla) U YBEJIMYEHUU 32 CUET 3TOTO OOIIEro COBO-
KYITHOTO CIIPOCa Ha TOBAPHI U YCIIYTH.

[To TOM ke MpPUYMHE «IIPABALIMN KIIACC» OTHIOAL HE 3aUHTEPECOBAH B
CHIKEHUHU KU3HCHHOTI'O YPOBHSI HAacEJCHUs: OCIHBIA 4YeJIOBEK — ILIO-
xoil motpeoutens. CoBpeMEHHasi CUCTeMa MOTPEOJICHUS B 3amajHbIX
CTpaHaxX pacCUMTaHa Ha APYroe — HA MOCTOSHHOE IOBBIIICHUE CTaH-
JapTa MOTPEOIEHUsI, CUUTAIONIETOCS «OOMIECTBEHHO HOPMAJIBHBIMY, U
OPHMEHTAIIUIO0 HACEJICHUS Ha MPHOOpETEeHHEe 3TOT0 CTaHAapTa moTpeodlie-
HUs. DTO, KCTaTH, MPOBOLUPYET HapaJoOKC pocTa OSTHOCTH B OOTraThIX
CTpaHax: POCT YPOBHS KMU3HU U OPUEHTUPOBAHHAS HA CTUMYJIMPOBAHHE
CIpoca CUCTeMa KOMMYHUKAIIUM TOBBIMIAIOT TMPEICTABICHUS Tpak/IaH
ATUX CTPaH O «HOPMAJbHOMY» CTaHJApTe MOTPeOJIeHUs, BCE OOJIbIIee
YUCJIO JIIOJIEN «HE yCIEeBaIOT» JOCTUYB 3TOI'0 CTaHIapTa, HE MOTYT 00€ecC-
NeYnTh ceOe ypOBEHb MOTPEOJICHUs], cuuTaromuiica HopMmon. Kak pe-
3yJIbTaT, PACTET TaK Ha3bIBa€Masi «OTHOCUTEIJIbHAA OCTHOCTHY.

C 1enpl0 aKTUBHU3AIMU TMOTPEOJICHUS] KaK BEIyIIEro KOMIIOHEHTa
COBPEMEHHOI'0 00IIecTBa (Takas Yy y O9TOro OOIIeCTBa «HUCTOPUY-
HOCTB)»), MCIOJB3YIOTCS TEXHOJIOTMH, MPEBpAIIAIONINE MOTPEOJICHUE B
uHayctpuro. O0mIee ux Ha3BaHUe — MapkeTUHr. O Ha U3 MapKETUHIO-
BBIX TEXHOJOTMH — pekiama. Ee 3ajaya — «3aMKHYTb» WHAUBHUAA U
Ipyniy BO Bce 00Jiee YIUIOTHSIONIMXCS COIMAIBHBIX CETAX «HOPMATHUB-
HBIX JAaBJICHUI» (CETAX 3HAKOB, MpaBui, 3amnpeToB). TypeH mpsMo Ha-
3bIBACT PEKJIaMy B Kaue€CTBE OJIHOM M3 TaKUX CETEH, «CKPYUYHMBAIOIIUX
o011ecTBO». «B JOMHIYCTpUAIBHBIX M B KYyJbTYPHOM IUIaHE TPaguliu-
OHHBIX OOIIECTBAX HEKOTOpPHIC IMpaBUJia yTBEPKJAIUCh W BIAJIOIHBA-
JYCh OYE€Hb aBTOPUTAPHO, HO UX OOIasi CeTh OblLIa CIa00M U y4acTKH
HEOIPEICICHHOCTU B TMOBEJACHUM MHOTOYHUCICHHBI. B 00JbIIOM CO-
BPEMEHHOM Topojie OYKBaJIbHO HEBO3MOXHO CJENaTh IIar, He MoJIydas
MMPUKA30B, HE MOMAaaas Mo JACMCTBUE PEKIaMbl WX nponarasjasn [ 150,
c. 132]. Pactymasi CJI0XHOCTh «HPOrpaMMHPOBAHHOIO OOIIECTBaY
IPUBOJIUT K €ro MO3aMYHOCTU (COOTHECEHUIO ce0sl HE C OJIHUM, a C
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MHOKECTBOM IIEHTPOB MPUHATHUS PEUICHHI), CHUKEHUIO CTEIEHU €ro
uHTerpanuu. B 3TUX ycrnoBusSX (PyHKIIMKM UHTErpalldiu, IPUYEM B UHTE-
pecax «IporpaMMHUPYIOIINX», & HE «IIPOrpaMMHUPYEMBIX», OEpET Ha ce-
Os1 uH(opmaloHHas cucteMa (B TepMuHosiorud @pi3H4a U PaBeHa —
«KOTHUTUBHAs BIACTh»). «MHpoOpMalus Bce MeHee OmpenenseTcs Kak
oOMeH, U Bce 00Jiee — KaK dYMUCCHS: MOKHO ObLIO OBl CKa3aTh peKjama
iy npomaranaa» [150, c. 136].

Htak, B «mporpaMMHUpyeMOM OOIIECTBE» MHPOpMAIKs B 3HAYUTEIIHHOU
CTEIEHU NPEACTABIISIET COOOM «IMHUCCHUI0» UHPOPMALIMOHHBIX MOJIEIICH
notpebieHus. Co3aaet 3TH MOJCIH U MPEAOCTABIIACT UX YIIPABIIEMOMY
KJIACCy MPaBSIIUM KJIacC, KPUCTANIM3UPOBABIIMM I 3TOTO OCOOBIN
TEXHOKPATUYECKUI armapar: PEKIIAMUCTOB. PexnaMucTel
(pEKIaMONPOU3BOAUTEN U PEKIAMOPACIPOCTPAHUTENIN) —  3TO
TEXHOKpaThl 00IecTBa MOTPEOICHUSI, 0OCTYXKMUBAIOIINE CUCTEMOOOpa-
3YIOMIMI JIJIS 3TOT0 OOIECTBA MPOIECC — CTUMYJIMpPOBaHHUE ITOTpeOdIie-
Husi. CBOMCTBO K€ YIPaBISEMOTO Kiacca, coriiacHo A. Typeny — nipu-
CrIocabMBaTHCS K 3TUM MOJICIISIM COLIMAILHOTO TTOTPEOJICHUS.

Takum 00pa3oM, TJIaBHBIA OPUEHTUP JESITEIBHOCTH peKiIaMucTa —
COITMAJIbHBIE OXKHUJIAHUS «MPABSIIEro Kjlacca», ero nmorpeOdHOCTh B CTH-
MYyJIMpOBaHUM TpUObLIKM. Ha cyry0o mpakTH4eCKOM YpOBHE ATO BbIpa-
YKAETCA, B YaCTHOCTH, B TOM, uTO JIIIP B peknamHOM mporecce — pek-
JaMoJiaTeNb, a He ayautopus. Pexiiamonarenb — nepcoHUpUIMPOBaH-
Hasi BEpXYILIKa PEKIAMHOM «yOpaBisAOLlIed cucrtemb». Ho  mis
VY noBieTBOpeHHsT OXXKUIAHHUN pEKJIamoAaTesis HE0OOXOIUMO CO3/1aTh Ta-
KyI0 «CETh 3HAaKOB M CHMBOJIOBY», KOTOpass Hcxoiuia Obl Kak pa3s
M30KUJIAaHUI U XapaKTEPUCTUK MOTPpeOUTENeH, T.€. «yNpaBisieMON CUC-
TeMbl». Belb BIMsSHUE HA MOTPEOUTENS BO3MOXKHO, KaK YK€ TOBOPUJIIOCH
BBIIIIE, MPEXKIE BCETO uepe3 PopMUpPOBAHUE CYObEKTUBHOW Ba-JIMJHOCTH
WHJIMBHJA 10 OTHOLICHUIO K PEKIIAMHPYEMOMY IPEUIOKEHNIO. B 3TOM
IUAIICKTUKA PEKJIaMbl — TMPU CO3JAAaHUM W OMHUCCHU PEKIAMHOTO
COOOIIEHHUS] BA)XHO OPUEHTUPOBATHCS M HA YIPABISIIONIYI0, U Ha
VIPABIAEMYK) CUCTEMBI, HO MO pa3HbIM NpuuumHaMm. OpueHTanus Ha
pexiiaMoaareiass — 3TO OpueHTauus amnmapara Ha cBoero JIIIP,
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OpPUEHTAlls] HA ayJUTOPHUI0 — OPHUEHTALWs Ha CPEACTBO YAOBIIE-
TBOpeHuss Hyxja JIIIP. Takum oOpazom, opueHTalUsl PEKIAMHCTOB Ha
«MPABAIIMHN KJIacc» 00IIeCTBa MOTPEOICHUS BCE JKE NIEPBUYHA.
Utak, uncmumym pexniamvl npedcmasisem coOOU «annapamy npaesi-
wezo 8 obwecmee nompeobienus Kiacca. ITOT annapar «MHIYCTpHUATU-
3UpPYyeT» MPOIECC MOTPEOUTEILCKOTO BBIOOpA, MPUMEHSIA ISl ATOrO
ONPEJECICHHBIC TEXHOJIOTUU. ['0BOps, UTO PEKIIAMHBIA MPOIECC B CO-
BPEMEHHOM OOIIIECTBE TEXHOJIOTM3UPOBAH, Mbl KIMEEM B BUJIy HE TO, YTO
B pEKJIaME€ HCIMOJIb3YETCS COBPEMEHHOE O0OpYJIOBaHWE, MaTEpUaIbl U
T.I. (XOTA ATO, 0€3YCIOBHO, TaK), a TO, YTO peKjIaMa cama MpeaCTaBIsSET
coOOM TEXHOJOTHIO, TMPHUYEM TEXHOJIOTUID 0coboro poma —
coralnbHyto. Mcnonb30BaHWe pekiiaMbl [ BJIUSHHUS Ha MOTPEOUTENS
(comanbHOE YMNOTPEOJCHUE TEXHOJOTUYECKUX PECYpPCOB, TOBOPS
cioBamMu TypeHa) ompenenseT M HaMpaBsSIeT COlMajbHAs BIACTh. Ay-
IUTOPUST TIPUHUMAET 3TO BO3JCUCTBUE, MHTCPHAIUZUPYET €0 BCIEI-
CTBHE ABYX (PAKTOPOB: (PAKTUYHOCTHU PEKJIAMbl W/WIM €€ COUUAIBHOTO
peanu3Mma.
3.2. CouuajbHO-TeXHOJIOTHYECKUH MOAX0J K PEKJIAMHOMY
BO3/{E€HCTBHIO
PaccmatpuBas peknaMmy B paMKax COIHMOJIOTHYECKOTO MOAXO0HAa, €€
TPAJUIIMOHHO OIPEIECIISIOT, MPEKAE BCEro, Kak COUUAIBHYK) KOMMY-
HUKaILMI0. DTO BIOJIHE OOBSICHUMO M CIpaBeInBO. be3yciaoBHO, pek-
jJlaMa — OJHA U3 PAa3sHOBUIHOCTEH COIMAJIbHBIX KOMMYHUKalui. Hau-
OoJiee OYEBHIHOE HA3HAUYCHUE PEKIJIAMbI — YCTAHOBJIEHHUE CBSI3U (KOM-
MYHHKAIIMM) MEXAY MNpou3BoaUTEIEeM  (MPOJABIOM) KaKOr0-TO
«IPEIJIOKEHUS», BBIHECEHHOT'O HA OJIUH U3 PBIHKOB (MOTPEOUTENIHCKUX
TOBApOB W YCIYT, TPYJAd, MOJUTUYECKUN U TIP.), U LIEJIEBOU ayIUTOPUEH
3TOro mpemtoxenud. Ho, ananusupys peknaMmy ¢ MO3UIUKA COLUOIOTAN
VIPABJICHUS, TAaKOWM TMOAXOJ  MOPEACTABISIETCS  CIHIIKOM  «HE-
cneluUUHBIM»,  HE  OTpa)XKalolIUM  OCOOEHHOCTEH  mpolecca
PEKJIaMHOT0 BO3JIEMCTBUS B CUCTEME COLMAIIBHOTO yrpasiieHus. [1oaTo-
MY Ype3BbIYAHO aKTyaJIbHBIM MPECTABIISIETCS HaM UACHTU(DUKALINS
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pEKJIaMbl HE TIPOCTO KaK OJHOTO M3 BUIOB COLMAIIBHONM KOMMYHUKAIIUH,
HO M KaK OJHOM U3 COLMAJIbHBIX TexHoJoruu. IloHsTHe colmuaibHOHU
KOMMYHUKAIIUM ¥ COLUAJIbHOW TEXHOJOTHMM HE NPOTUBOCTOAT JPYT
IPYTy, CKOpee Hao0OpOT — IIPH OINPEICIICHHBIX YCIOBUIX COITMAIbHAs
KOMMYHHKAIIMSL ~ TepecTaeT ObITb IPOCTO  KOMMYHHUKalMeil B
«AHTPOITOJIOTHYECKOM» CMBICIIE 3TOrO CJIOBA, T.€. KAK COBEPIIAEMOM
YEJIOBEKOM M B IIEJIOM KOHTPOJMPYEMOM UM CBS3U C APYTHUMU KOMIIO-
HEHTAMH COIMAJIbHOM peadbHOCTH. KOMMyHMKanus, HCIOJIb3YOMas
YEJIOBEKAa KaK «YYaCTHUKA IMPOTPAMMBI», YYAaCTHUKA, HE KOHTPOJIMPY-
I0Iero o0beM M XapakTep IepedaBaeMoil eMy HMHGpOpMaIllUM B paMKax
TAaKOM MNPOrpaMMbl, IO3BOJISIET MEPEUTH OT ONPEACICHUS «KOMMYHM-
Kalus» K ONPEIACIICHUIO «COLAAIbHAS TEXHOJIOTUS.

TepMuH «TexXHOJOTUA» (OT TpeY. «TEXHO» — MACTEPCTBO, YMEHHUE) K
KOHIy XX B€Ka CTaJl HPUMEHATHCA MPH OMMCAHUM CAMBIX Pa3JIAYHBIX
oOjlacTel  fdesdTenbHOCTA. Ecam CcTO JIeT Ha3ajg »dTO  CJIOBO
HCIIOJIL30BAaJIOCh IIOYTH UCKJIIOUUTECIIHHO pu OIMCAaHUU
IMPOU3BOJCTBEHHBIX  IPOILIECCOB, TO B  HACTOAIIECE BpPEMS B
SHIUKJIOTICAUSX, CJIOBAPSIX MEYATAIOTCS CTAThbU «TEXHOJIOTUS KaphePhI»,
«TEXHOJIOTUSL TPEAIPUHAMATEIBCTBA», «TEXHOJIOTUSA YIIPABICHUS,
«MEIMIIMHCKHAE  TEXHOJOTHUN, «IeJarornyeckue  TEXHOJIOTHN,
«COIMOHUYECKHUE TeXHOIOTHM». CJIOBO «TEXHOJIOTUS» (PUTYPUPYET BCE
yalie B MyOJUKalUsIX M JaXKe B Ha3BaHUSIX OpraHM3aIldid, CBS3aHHBIX
TaK WJIA HWHAYe C BO3JEHCTBHEM Ha OOIISCTBEHHOE CO3HAHHE W
nmoBeacHue. B 11eoM ke, OTMEYAETCSA 3HAYUTEIbHBIM POCT TEXHOJIOTH-
YECKHUX OPUEHTAIIUM, ITOJX00B B HAyKax U 00JIaCTIX ASATEIbHOCTH, J1a-
JIEKUX OT COOCTBEHHO TEXHMUYECKHUX. ITO HE CIIy4yailHO, TaK KaKk B OCHOBE
TEXHOJIOTHYECKOT0 IOJIX0/IA JIEKUT CTPEMIICHUE YITOPSAAOYUTH B MPOCT-
PAHCTBE M BPEMEHHM HEKOTOPBIE SABJIECHUS W TIpouEecChl. [lpuuem
YVIOPSAOYEHUE HATO IPOUCXOJAUT HE TOJBKO HA OCHOBE HAy4YHOU
pedaekcur, HO M MOBCEIHEBHOIO MBIIIJICHUS M MPAKTUKH, MOCKOIbKY
HEMPOXOAUMON T'PaHUIIbI MY HAyYHBIM 1M OOBIJICHHBIM 3HAaHUEM HET,
eme A. DUHINTEWH IOMYEPKHUBAJ, YTO «BCS HAyKa SIBISIETCS HHUYEM
WHBIM, KaK YCOBEPUICHCTBOBAHUEM IIOBCECIHECBHOTO  MBILLUICHUD.
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TexHomorus, 0JHaKO, MOSABISAETCS TaM, TJI€ €CTh CTpEeMIICHHE CyObeKTa
KaKoro-To  mpolecca  JIOBeCTH  YIOPSJOYEHHOCTh  HEKOTOPOH
JIeITEIbHOCTH JI0 YPOBHS CTaHJApPTH3AILMH, «pEIEITay, alropuTMa,
KOTOPBIM IMO3BOJIWI Obl ¢ MHUHHUMAJIBLHOM ajamnTaiuend eocnpouszgecmu
JNEUCTBUS W JOCTHYb 3aIlJITAHUPOBAHHOTO COLMAJIBHOTO pE3yJibTara.
3aKOHOMEPHOCTh TIOSBJICHHUS COIUAIBHBIX TEXHOJOTHUH CBsI3aHA C
Bo3HMKIIEH B XX  BeKe  HEOOXOAUMOCTBbIO  OBICTPOTO M
KPYIMHOMACIITA0OHOTO THPAXUPOBAHUS HOBBIX BHJIOB JESITEILHOCTH,
HoBBIX MPOEKTOB, MOJie/IEH TOBEACHHUS, CTEPEOTUIIOB U YCTAaHOBOK B yC-
JOBHSX MaccoBOro oOiiectBa.OO0IIee ONpeeIiCHUE «MexXHON02UUY —
3TO CHoco0 COCAUHEHHUS  MaTepHalbHBIX, HEMaTepHAJIbHBIX U
JUYHOCTHBIX (PAKTOPOB KaKOro-iuOO IMpolecca B E€IUHYIO CHCTEMY,
CO3JAKLIYI0 3apaHee 3aJaHHbIA MOJIE3HBIM pe3yabTar. TeXHOJIOrus —
COCJIMHEHMUSI HEKOTOPBhIX «TEXHUK» B CIUHYIO, IIeJICHAIPaBICHHO
paboTaIONIyI0 CUCTEMY, TEXHOJO-TH3allisl IpUMEHMMa, B MPUHIIMIIEC, B
10001 cdepe 4YenoBeUEeCKON JKU3HEAEATEIbHOCTH. TEeXHOIOTMYECKUM
MOJXO0 MPEAIOoaracT OpUEHTAIMIO HA TTOCTHKEHUE POJIM MPUHIIUIIOB,
CTaHAApTU3ALMK, PELENTYpPhl, 00SCICUYMBAIOIIUX BOCIPOU3BOJIUMOCTD
pe3yiabTaToB. B 00IIeM BHAE TEXHOJOTMYECKOE IMO3HAHHUE CBS3aHO C
aHAJIM30M KOHKPETHBIX IMOBCEIHEBHBIX CUTYallMd sl ONpeAeSiCHUs U
OpraHu3alvy CUJI U CPEJACTB JOCTHKCHHUS COLMAJIbHOTO pe3yjbTaTa.
Cucrema TEXHOJIOTHYSCKUX 3HAHUM 0OECIIEUMBACT BOCIIPOU3BOJUMOCTD
MOJTy4aeMbIX pe3yJbTaTOB IMPU YCIOBUM BBIMOJHEHUS OIpeIeICHHON
MOCJICIOBATEILHOCTH  JICUCTBUM M HUCIOJIb30BAaHUS HEOOXOIUMBIX
cpencTs aedarenpHoctH [116, ¢. 135].
B comuonoruu gro0ble TEXHOJIOTUM PaCCMAaTPUBAIOTCS KaK COUUATbHBLU
npooykm, T.K. OHU SBJISIOTCS CJICACTBUEM IMPUHATHUS W pean3aiuu
pellIeHU B IIpollecCe YEIOBEYECKON JMESATENbHOCTH MW, B KOHEYHOM
CUeTe, PE3yJbTAaTOM COLMAJIBHBIX IporeccoB. Tak, I'. Mapkyse or-
pelleNisil  TeXHOJIOTHIO Kak (opMy OOIIIECTBEHHOTO KOHTPOJIS H
rocnozacta [100, c. 211]. Ho He mr000i «coluanbHbId MPOAYKT» MO-
T00HOTO poOJia MOKHO OIPEJCUTh KaK «COIUAbHYI0 TEXHOJIOTHION.
Tak ompenenuTh TEXHOJIOTHIO MOKHO B TOM ClIy4ae, €Cu «yIopsI04u-
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BAEMBIE» 10 TEXHOJOTHYECKOr0 YPOBHS SIBJICHUS W ITPOLIECCHI €CTh SIB-
JICHUSI M TIPOLIECCHI «COIMAIBHBIE», T.€. UMEIOIINE MECTO B COIlMYMaX.
O6pa3Ho roBOps, ColMaIbHAsI TEXHOJIOTUS — 3TO YIOPSJAOUYCHHAs I10-
CJI€I0BATEIBLHOCTh JEUCTBHI MO «0OpabOTKE» COllMyMa WJIHM, YTO KOP-
PEKTHEE, HEKUH aJITOPUTM BO3JCUCTBUA, INPEAYCMATPUBAIOIIMNA CTAH-
JapTU3UPOBAHHBIA HAOOP MPOIEAYp M OIepallyii, MO3BOJISIONIMX OKa-
3aTh Ha OIPEICIICHHBIN COIIMYM 3aIJITAHUPOBAHHOE BO3JACHCTBHUE.
CJIOBOCOYETAHUE «COYUAIbHASL MEXHOI02UA» CTAI0 WCIOJIb30BaTHCS B
HallleW CTpaHe OTHOCUTEJIBHO HENAaBHO, ¢ Hadana 80-X romoB XX Beka.
Ho. eciu oOpaTuUThCAd K TECOPUU U MPAKTHUKE Pa3pabOTKU CHUCTEM U
METOJIOB PAIlMOHAIIBHOTO BO3JICUCTBUS HA COLMAIIBHBIE MPOIIECCHI,
MOJYYHBIIEH HA3BAHUE «COLMAIBHAS WHXXCHEPHUS», TO COOTBETCTBYIO-
M€ MPAKTUKU M TEOPETUUYECKHE pa3paOOTKU M3BECTHBI C 20-X rojoB
XX Beka. COOCTBEHHO, CIIOBO «TEXHOJIOTHS» SABIACTCS OJHUM U3 BO3-
MOKHBIX IIEPEBOJIOB CJIOBa « engeneering». Jlpyroi mepeBo — «HHKE-
Hepus». B 3apyOekHbIX MyOIMKaIMsaX HCIONB3yeTcs Kak «Social enge-
neeringy», Tak u «social technologiesy.

K. Ilonmep cumTan, 4TO NEPBBIM TEPMHUH «COIlHAIbHAS HHKCHEPHS)
UCIOJIb30BAJI aMEpPUKAHCKUK ropuct u conuonor Pocko Ilaynn,
pa3BUBasl KOHIECIIHWIO PAMOHAIBHOTO HMCHOJB30BAaHUSI MPABOBBIX MeE-
XaHU3MOB B 1IE€JISIX YACTHBIX COLMAJIbHBIX mpeoOpazoBanuii [118, c.
261]. Ho, Buaumo, emie paHbllie BBEIW B IyOJHUKAIMU 3TOT TEPMHUH
aHTJIMHACKHE SKOHOMUCTBI-coruanuctel Cumnert u beatpuc BeOOwI,
pUJIep)KUBAIOIIMECs] TaK Ha3bIBaEMOro «(})abHMaHCKOT0» HaIlpaBICHUS
COIMAIIBHOTO pedopMH3Ma, CYThIO KOTOPOrO OBUIO BHECEHHE IMOCTE-
MIEHHBIX, «MO3JIEMEHTHBIX)» YJIYUIICHUH B IMOJOXKEHHE padodero kKjacca
U BCIO collMalibHYI0 cuctemy. B pabotax camoro K. Ilonmepa connanib-
Hasl TEXHOJIOTHSI — CHOCO0 MPUMEHEHHUS] TEOPETUYECKUX BBIBOJOB CO-
[IUOJIOTUU JJI1 BBIPAOOTKU W peain3aluu CocOOOB W METOJ0B COIU-
anpHOrO yrpasjeHus. «[logqodHO TOMy, KaKk OCHOBHOM 3ajauyeil MHXKe-
Hepa (U3MKa SBISETCS MPOCKTUPOBAHUE, YCOBEPIICHCTBOBAHHE M
DKCIUTyaTaldsl MAIllvMH, 3ajJaya COLMAJIBHOTO HWHXEHEpPA COCTOUT B
MPOCKTUPOBAHUN M PEKOHCTPYKIMH COLUAIBHBIX MHCTUTYTOB, a TAKXeE
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B yrpasienuu umn» [117, c. 76]. Ho, BMecTe ¢ Tem, B3rsaasl [lon-nepa
Ha BO3MOXHOCTH TEXHOJIOTH3AIMA COIMAIIBHOTO YIPABJIEHHUS HAa
MaKpOYypOBHE ObUIA BCE K€ CKENTHUUYeCKUMU. OH paszinday «4aCTHYIO»
COI[MAIIBHYI0 TEXHOJIOTHUIO, PACCUUTAHHYIO Ha PEHICHUE JOKAJIbHBIX
COIMAIIBHBIX 3a7ay (MPEeJOTBpAICHUE KPU3HCOB, COBEPIICHCTBOBAHUE
COIIMAJIBHON CTPYKTYPHBI), U «YyTOMUYECKYI0», KOTOpasl CTPEMUTCS Mpe-
o0pa3oBaTh 0011eCTBO B 1ejioM. IlocneaHss, 1o ero MHEHHIO, IPUBOIUT
K MOTPSCEHUSM U BOOOIIE BO3MOXHA TOJBKO B YCIOBUSIX TOTAJIH-
TapHOro od1ecTBa. BO3MOKHOCTH BO3AEHCTBYS HA KPYTHOMACIITAOHBIE
COLMAIILHBIE  MPOLECChI, SIBJICHUS Yy  YEJIOBEKAa  OrPaHUYCHBI
OKPYXAIOIIEN €ro COLUAIBbHONW CPEION, BO MHOTOM HEIPEICKA3yEMOHM.
Kpome Toro, «Bo3aMOXKHOCTH BJIACTBOBAHUS OTPAHUYCHBI M JEMOKpa-
TUYECKUMHU MHCTUTyTamMu oOiiecTBa. [103TOMy TOJNBKO OTIENIbHBIE WH-
CTUTYTBI MOTYT CTaTh C(HEPOM EITETBHOCTH «COLIMAILHOTO MHKEHEPa
[II8, c. 353]. Y3K0 HampaBiIeHHAas, «IMO3JIEMEHTHAs», «IOIIaroBas» co-
uanbHas TexHoiorus (piecemeal engeneering) nelCTBUTEIBHO SBIIS-
€TCA Hay4HO OOOCHOBAHHBIM M 3()(PEKTUBHBIM CPEJICTBOM COLMATBHOTO
BO3JEUCTBUA.
B mnameil crtpaHe «couuaiabHas WHXKEHEPUSD» («COIUAIBHBIA KOHCT-
PYxtuBu3m») crana nomnyiaspHoi B 20-X rojax B CBSI3U CO CTAHOBJICHU-
€M T€OpUH U MpaKTUKU HayuyHou opranuzanuu tpyaa (HOT). Bo rnase
TUX pa3padboTok crosa A. K. I'acteB, HazHaueHHBIH B 1920 r. qupekTo-
pom UHctutyTa Tpyaa. OCHOBHOM CBOEH 3a/iaueil OH cuuTal pa3padoT-
Ky METOJI0B (OpMHUPOBaHUS OOJBIIOW MACChl PAOOTHHUKOB «HOBOIO
THUMa» ' WMEIONErocs Ha TOT MOMEHT «HEYpEryJIMpOBaHHOTO
YeJIOBEYECKOTOMOTOKa». ITO JOJIKHBI OBITh «KYJIbTYPHbIC PAOOTHUKUY,
IpUYEM HE TOJBKO B CMBICIE «KYJIbTYpPbl MPOU3BOACTBa», HO U
KYyJIbTYyphl ObITa, MOBEACHUS, B3auMooTHomeHui [80, c. 191]. Metoasl
MHTEpHAIN3a-1IUA TAKOW KYJIbTYPhI B PSIIOBOTO UCITOTHUTEIIS U MBITAJICS
pazpabarbiBaTh A. I'acTeB.
CeroJiHsI OJHOBPEMEHHO HCIIOJIb3YETCSI HECKOJBKO CXOXKHX TMOHSTHM,
MHOTJA BOCIPUHUMAIONIMXCS TIOYTH KAaK WACHTUYHBIC: COLMAIbHAsS
TE€XHOJIOTHS, COLMAJIbHAS WHXKCHEPHS, COLUAIBHOE MPOCKTUPOBAHUE.
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UM yaensiercss TOBOJBHO 3aMETHOE€ BHUMAHHUE B COLUUAIBHON TEOPUH U
IpakTUKE, BCE OHU CUUTAIOTCS TMPOSABICHUSIMHU TEHICHIIMU K
«TEXHOJIOTU3ALMU» COIMMAIBHOTO MPOCTPAHCTBA M COLMAJBHBIX IIPO-
IIECCOB, KOTOpAasi CUMTAETCS HEKOTOPBIMHU CIICIMAIMCTaMKU BOOOIIE ca-
MBIM TE€PCIEKTUBHBIM HAMNPAaBICHUEM COLUAIBHOTO pa3BuTus B XXI
Beke [54, c. 13]. Ho AcHOCTM HU B MOHSITUWHOM amIiapare, HU B COJEp-
KAHUM TEX COLMAIbHBIX JEUCTBUM, KOTOPHIE MOKHO OTHECTH K «T€X-
HOJIOTUMY, KMHKEHEPUN» WU «KOHCTPYUPOBAHUIOY, HET.
Coyuanvras unMCceHepus ONPENEISICTCS MOPOU OYEHb IIUPOKO — KakK
4acTh COIIMOJIOTUYECKOW HAyKH, arperupyromas Te crenuduuecKue
3HAHUSI, KOTOPbIC HAIPABISIOT, IPUBOAAT B MOPSAJOK U ONTUMHU3UPYIOT
OpOIECC CO3/IaHus, MOJECPHU3AIUM U BOCIHPOU3BEICHUS HOBBIX
(KHCKYCCTBEHHBIX») COLIMAJbHBIX peanbHOCTe. Ho ©Oonee mpar-
MaTHUYECKUHN B3TJIs]1 HA COIUAIBHYIO HHKEHEPUIO COOTHOCUT €€ CEeTOTHS
C YHOpaBJICHUYECKHUM KOHCAJITUHIOM, KOHIECHTPUPYIOUIUMCS BOKPYT
OPUMEHEHHSI PE3yJbTaTOB NPUKIAAHON COIMOJIOTUU K HW3MEHEHUIO
OpPraHU3aIMOHHBIX CTPYKTYP, CTUJIS PYKOBOJICTBA, CUCTEMbI OTHOIIIECHUI
Ha MPOU3BOJICTBE U T.]I.
Coyuanvrnoe npoexmuposanue pPacCMaTPUBACTCS KaK CO3JaHUE WHIU-
BUJOM, TPYIIION WA OpPraHu3aluer NpoeKTa KaKoro-To ACUCTBUs, Ha-
MPABJIICHHOT'O HA JOCTHXEHHE COLMATbHO 3HAYMMOM IIEJIU U JIOKAINU30-
BAaHHOT'O MO MECTy, BpeMeHHU U pecypcaM [96, c. 7]. boiiee 1aKkOHUYHBIE
(HO ©oJiee MPETEHIIMO3HBIE) OINPEICICHUS OTOXKIECTBIISIIOT COIMAIBHOE
MPOEKTUPOBAHUE C CO3JAHUEM IMPOCKTOB COIUAIIBHBIX OOBEKTOB, COIU-
aJbHBIX KA4yeCTB, COIMAIBHBIX MPOIECCOB M OoTHoIIeHuM [89, c. 8], co-
3MaHUEeM Mojeiel OOIECTBEHHBIX SIBJICHUM, COLMATbHBIX MHCTUTYTOB,
CHUCTEM YIPaBJICHUS U JaXEe «HOBBIX (POPM COIUAIBHOTO YCTPOMCTBA U
0OIIeCTBEHHOHN XU3HW» [99, ¢. 6]. ECTeCTBEHHO, UTO CTOJb IIUPOKHUE
ONpEeACCHUs TMO3BOJAIOT OTHECTHM K COLMAJIbHOMY MPOCKTUPOBAHUIO
CTOJIb Pa3HOXapaKTEPHBIE ICUCTBUS, KaK CO3/IaHUE MPOCKTOB XY105KECT-
BEHHBIX BbICTaBOK «MockBa-Ilapux» u «MockBa-bepnun», pa3paboTky
3aKOHOB COILIMAJIbHON HAMNpPaBJICHHOCTH, XAIMIEHUHTH U Tep(HOMAHCHI,
naxke TeJaekoHKypc «Pabpuka 3Be31» U Tenemoy «llocmeaHuii repoin.
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Coyuanvruas mexHonocuss B ATOM Py 3aHUMAET, C HAIIEd TOYKHU
3peHus, 00Jjiee CKOpOMHOE, HO 0ojiee MparMaTUYHOE MECTO. ITO MECTO
— palMOHAIM3alKs TMPOIECCca CONMAIBHOTO BO3JCHCTBHS HA YII-
PaBISIEMYIO CUCTEMY, MO3BOJISIONIAS. HE TOJIBKO JOCTHUYb LEIHA BO3JIECU-
CTBHUS B JTAHHOM KOHKPETHOM CIIy4ae, HO U BOCITIPOU3BECTH BO3ICVICTBUE
U MOJIYYUTh aHAJOTUYHBIN 3(PHEKT B CIydae CXO0XKECTH 00BEKTa, IEIU U
ycioBud. IloaTomMy, €CaM MOONBITAaThCS COOTHECTH  COLMAIIBHYIO
TEXHOJIOTHUIO U COIMAIIBHOE MPOEKTUPOBAHUE, TO TEXHOJOTUS — «UH-
CTpYMEHTAJIbHAS YacTh MPOCKTUPOBAHUS: B MPOIIECCE CO3JAHUS IPO-
€KTa CyOBEKT MPOEKTUPOBAHUS (POPMATIU3YET, «PACUJICHSIET» pPeajbHbIC
MPOIIECCH 0 KOHCTPYUPOBAHUIO W BHEAPEHUIO COIUAIBHOIO HOBO-
BBEJICHHS JI0 YPOBHS OJTHO3HAYHO BBIMTOIHAEMBIX MIPOLEIYP U ONepaliui
(HACKOJBKO TakKas «OJHO3HAYHOCTH)» BOOOIIEC BO3MOXKHA IIpUME-
HUTEJIbHO K 00BEKTaM COIMalIbHOM mpupoasl). Torna coyuanvuas mex-
HOJI02Usl TIPEBPAIACTCSL B MEXHOA02UI0 COYUATBHO20 NPOEKMUPOBAHUL.
Ho HaM mnpencraBiseTcs, 4TO CONMAIbHAS TEXHOJIOTHS BBIXOJWT 34
pPaMKH COIMAIIBHOTO MPOEKTUPOBAHUS, €CIIA TOJBKO HE CTABUTh 3HAK
PaBEHCTBA MEXKy HUM U COLIMAJIbHBIM yIIPABJICHUEM B 1ieJIoM. B mipun-
[IANE, TAKOE TOXXE BO3MOKHO, MOCKOJIBKY YMIPaBJICHUE IPEANOJaract
1[eJIeTI0JIaraHue, T.€. (PAKTUUECKA — HEKUH «IIPOEKT» OyAYyIIEro COCTO-
SHUS YIIPABJISIEMON CUCTEMBI, HO B TAKOM CiIy4ae He ObLI0 ObI HEOOXO-
JTUMOCTH B JIByX TEPMHUHAX.

B coBpeMeHHOI COIMOJIOTUM HET €IMHCTBA OTHOCUTEIBLHO ONPEACIICHUS
couranbHOM TexHosioruu. JL.I. HoOHMH onpenenser COUUaJIbHYHO
TEXHOJIOTHI0 KaK COBOKYITHOCTh NIPUEMOB, METOJOB BO3JICUCTBUMU,
MPUMEHSIEMBIX JIJI1 JIOCTUXKEHUS MOCTABJICHHBIX 1I€JIEH B MPOIIECCE CO-
IIAAJIBHOTO TIJIAHUPOBAHMS M PA3BUTHSI, PEIICHUS COLMAIBHBIX MPOOJIeM
[59]. KpaBuenko u TropuHa NOHHUMAIOT COIUAIBHYIO TEXHOJOTHIO
ropa3o 0oJjiee y3KO — KaKk BHJ MPUKIATHOTO COIMOJIOTHYECKOTO
UCCJIeIOBaHUS, OTPA0OOTAHHOTO B CBOMX JIETAJISIX HACTOJBKO TIIATEILHO,
YTO BO3MOYKHO MHOTOKPAaTHOE HWCIIOJIb30BAHUE AITOPUTMOB TAaKOTO
HCCIICIOBAaHUSI Ha Pa3JIUYHBIX COIMMAJIbHBIX OOBekTax [82, c. 701].
[IpakTyeckn pedb UIET O JIOKAIHU3AIUUA COIUAIBHBIX TEXHOJIOTHH B
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chepe COOCTBEHHO COLMOJOTHH, WACHTU(DUKAIMU MX KaK HEKOTOPBIX
CTaHJIAPTU3UPOBAHHBIX CTPATETHM M MPAKTUK MPO(YECCUOHAIBHON CO-
IAOJIOTUYECKON JESITEIbHOCTH. B 3TOM ciyyae, Mo HalleMy MHEHHUIO,
MOYKHO TOBOPHUTH CKOPEE O «COLMOJIOTUYECKOW», & HE COLUAIIBHOM TEX-
HOJIOTUA — CTAaHJAPTU3UPOBAHHOM AITOPUTME THUIIOBOTO COIMOJIOTH-
YECKOIr0 UCCIIEIOBAHUS.

BOoJIBIIMHCTBO %€ aBTOPOB PA3AECIAOT IUPOKUN B3I HA COLMAIIBHYIO
TEXHOJIOTUIO KaK Ha «00JIACTh KOHCTPYUPOBAHMS PA3JIUYHBIXCPEIICTB
Ul pelICHUs COoLUMalbHBIX mpoomem» [116, c¢. 15], kak Ha pa-
[IMOHAJIbHBIE CIIOCOOBI M MPUEMbI COLMAIBHOIO JICMCTBUS, COBOKYII-
HOCTBh OTIEPAIMIA U TPOLEAYP COLUAIBHOIO BO3JICUCTBUA JIS TTOJTYUYECHUS
ONTHUMAJIBHOTO COLMAIIBHOTO pe3yJibTara [54, c¢. 17, 26]. Y mauno takoun
nmoaxon Bbeipaswia B.M. ITlogmmBankuna. [t Hee coluaiibHadg
TEXHOJIOTHSI — WHCTPYMEHTaJbHAsi, UCKyCCTBCHHAsl CHCTEMa, KOTOpas
ABJIACTCS PE3YJIbTATOM IIE€JICHANPABICHHOW YE€JIO0BEUYECKOM JESITEIbHO-
CTH M CO3JAETCs IJIA PEUICHMS 3a]lad B HEKOTOPOW MPOOJIEMHOU 00Jia-
ctu. CBsI3U, KOTOPHIMU OOECTIEUMBACTCA €IMHCTBO MHCTPYMEHTAJIbHOM
CHUCTEMBI, JIe)KaT BHE cepbl €€ MaTepUaIbHOTO HOCHUTEIIS, HO B cdepe
TEeX 3aj7ady, JUIsi KOTOphIX OHA mpeaHaszHadyeHa. CucrtemMooOpa3yromum
(aKTOpOM COIUAIBHOM TEXHOJOTHMU BBICTYHAET CMBICH JESITEIbHOCTH
[116, c. 142].

CoOCTBEHHO, W CTOPOHHMKHM «Yy3KOTO» B3TJISla Ha COIUAJIbHYIO
TexHoysoruto — KpaBueHko u TiopyHa — B KOHIIE KOHIIOB HAa3bIBalOT
KaK BOXKHEHUIIYIO YEPTY COLUATBHON TEXHOJOTMU TO, UTO OHA JAET BO3-
MOXHOCTh MHOT'OKPATHOTO HCIIOJIb30BaHUS OTPA0OTaHHBIX CTaHAAPT-
HBIX aJITOPUTMOB ISl PEIIECHUSI TUIIOBBIX 33/a4 COYUAIbHO20 Yynpase-
Hus. Jlpyroil Bompoc, 4TO B pa3paOOTKe M MPUMEHEHUM COLMATbHBIX
TE€XHOJIOTMH UMEHHO COIIMOJIOTY MOKET MPUHAJJIE)KAThH 0CO00 3HAUMMAast
ponb. B TakoM KOHTEKCTE MOKHO BCIIOMHHThH, HampuMep, O TakK
HA3bIBAEMOW «JIU3AWH-COLMOJIOTUN», B KOTOPOM COIMOJIOTY OTIACTCA
pOJIb «COITMAJILHOTO apXUTEKTOpa», (POPMYJHUPYIOIMIETO U OOOCHOBBI-
BAIOLIETO LEIA COMAAIBHOTO PAa3BUTHSI, B TOM YHCJIE U HA MAKPOYPOBHE.
Konuenuus sta 0buta BeiiBUHYTa B 1983 1. b. Ban IlITunoepre-
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HOM.
B TexHosorM3anuy COnMagbHOTO YMIPAaBJICHUS, B MOCTPOCHUHU €ro Ha
pallMOHAIBHBIX Hayajiax, IOJ0OHO YMIPaBJICHUIO TEXHUYECKUMHU CH-
CTEMaMM, HEKOTOPBIE COLMOJIOTH BHUJECIU OMACHOCTh OTUYXICHUS «Ye-
JIOBEYECKOTO JJIEMEHTa» OT COLHMAIBHOIO MPOIECCa, KOraa MesTelb-
HOCThb 4YEJIOBEKa MpeBpamaercs B (opMaibHO-UCTIOJIHUTEIBCKYIO, HE
CBSI3aHHYIO C €r0 COOCTBEHHBIM IIeJIeTOJIaraHuEM, MOpPaJIbHBIM CO3Ha-
HueM. OTUYETIIMBO 3Ta TOYKa 3peHus npociexuBaercs y I'. Mapkyse. On
OJYEPKUBAJ, YTO KOTJIAa YEJIOBEK HAYMHAET CUATATh OCHOBHBIM BO-
npocoM He MeTaduzndeckuit «UTo ecth?», a GyHKIMOHAIBHBIN «Kakum
o0pa3oM?», TO PEaATbHOCTh «IPEBpAIAETCS B CHCTEMY CPEJICTB;
MeTaQU3UIECKOE «OBITHE-KAK-TAKOBOE» YCTYMAET MECTO «OBITHIO-WH-
ctpyMenty» [100, c. 203]. Ho takas mo3umus He OeccriopHa. FO. Xa-
Oepmac, HalpuMmep, CUHUTAI TOYKY 3peHHs Mapkyse, 4TO «HUHCTpPY-
MEHTAJIN3AIM BEIICH» aBTOMATUYECKH MPEBPAIIACTCS B «HUHCTPY-
MeHTaIu3anuio yemopeka» [100, ¢. 213], cauimkom KaTeropuaHOM.
[To ero MHEHHIO, HayKa U TEXHUKA CaMH O ce0€ HE MOTYT BBINOJIHSTh
pOJIb COOCTBEHHO COITMAJILHOTO IPOEKTa, OHHU JIMIIL OOCITY>KUBAIOT
(byHKIIMOHAIBHBIE MOTPEOHOCTH cucTtemsbl [165]. BmecTe ¢ Tem, B pam-
KaX TEOPUA KOMMYHHUKATUBHOTO JIEMCTBUS, OH MOAYEPKUBAI OMIACHOCTH
OpEBpAICHUS]  «IPOCBEIICHHOTO  JIEMCTBUS» B OOIECTBEHHBIX
uHTEepecax (T.e. pa3paboTaHHBIX HAa HAy4YHBIX OCHOBaxX crocobax perie-
HUS aKTyaJbHBIX JUIsl OOIECTBa MPAKTUYECKUX 3aj]lady) B «UMHCTPYKIIUU
N0 YNPaBJICHUIO», JaHHBIC YIPABIISIONIMM, HO HE OOpaIllEHHBIE K «CO-
3HAHUI0 KOMMYHUIIHPYIOIMUX TPAKIAH.
Mbl nomaepkMBaeM Ty IO3ULHIO, KOTOpPash OTHOCUT K COIAAIbHBIM
TEXHOJOTUSIM CUCIMEMbL MUNOBBIX B3AUMOCEA3AHHBIX NPOYeOyp U onepa-
Yuti, C BbICOKOU CMENeHbl0 BepPOSMHOCMU NO38O0JAIOUUX O0CMUYD
3apanee 3a0aHH020 COYUAnIbHO20 pe3yrvmama (AU3MEHEHUSI B CO3ZHAHUM,
COCTOSIHMM, TOBEJICHUU WM JACATEIbHOCTU couuyma). Ilpum sTOM
collMajbHasi TEXHOJIOTUS OTJIMYAeTCsl OT OOBIYHOM COIlMaJIbHOU
IPAKTUKH, T.K. MPEANONAraeT TEOPETHUYECKOE OCMBICICHHUE NPAKTHKH,
UJICHTU(UKAIIMIO TUIOBBIX ATANOB M MPOLEAYpP, UX arperupoBaHUE B



94
€AUHYIO TIO0CJIENOBATEIBbHOCTh COLMAILHO 3HAYUMBIX JIEMCTBUU. B
I[eJIOM, Mbl HpucOoeauHsIeMcs K Touke 3peHus HO. Xabepmaca, 4rto
a00as  oOe3IMuUeHHas  OlepallMoHaju3alus  BO3JICMCTBHS  Ha
COLIMAJIbHBIC MPOIIECCHI MOBBIIACT PUCK MAHUITYJIMPOBAHUS «CO3HAHUEM
KOMMYHHUIIAPYIOIMIUX TPaXIaH» W WX IOBCICHHUEM, KOTJA YECJIIOBEK W3
CyOBbeKTa COLMAIbHOTO JCHCTBHUS IIPEBpAIIACTCS B «YCIOBEUCCKHUM
(bakTop», KOTOPBI HY)XHO Y4YMThIBaTh MPH YIPABICHUH TaKUM
nevcreueM. Ho, BMecTe ¢ TeM, pEIICEHME MHOTHX MPaKTHYECKUX
BOIIPOCOB COILIMAJIBHOTO OBITHS COBPEMEHHOTO 4YEJIOBEKA IPUBATHHIM
cnocoboM,  0€3  HCHOJB30BAaHMS  MHCTPYMEHTAJIBHBIX  CHUCTEM
COIMAILHOTO BO3JICMCTBHUS, MNPAKTHUUYECKHM HEBO3MOXKHO, XOTS Obl
BCJICACTBHE MAacCCOBOCTH HMEIOIIMX MECTO COLMAJIbHBIX SBJICHUN U
mponeccoB. MOXHO Ha SMOIIMOHAIIBHOM YPOBHE MOHATH KYJbTYypPOJIOTa,
HEroAyIOIIEro, 4ro B meaarorudyeckoMm BY3e mnpenogaercs mpeaMeT
«Texnomoruss oOmeHns ¢ JaeTtbMu». «EcCaIM 3TO0  CTAaHOBUTCH
TEXHOJOTHMEH, TO HETEXHOJOIrNYECKUX COLMAIbHBIX JleficTBUil OoJbIle
HET», TOSICHAA JaJIe€ CBOIO MBICIIb Ha MPUMEPE «OMNEPAMOHATA3 AN
T00BU, PEAYKIIMM €€ K CEeKCy, a 3aTeM U K TeX-Hocekcyanuzmy [90, c.
24]. Ho ocraBasch B 10Jie lieJ€paliiOHAIbHBIX COIMAIbHBIX JICHCTBUM,
TPYJIHO MpEAIoJaraTb, YTO BCE CTYACHTHI MEIArOrMYeCKOr0 MHCTUTYTA
00J1alat0T KOMMYHHUKAaTUBHBIM TajaHToM f. Kopuaka, A.C. MakapeHko
WU XOTs Obl TOW €AMHCTBEHHOM <JIFOOMMOM YUYWUTENBHUIIBDY, KOTOpas
Obima y aOcomoTHoro OosbmHcTBa Jleteii. Ho rapanTupoBath
COLIMAJIbHO  IPUEMJIEMBIM ~ MMHHUMYM  IIPAaBHJIIBHO  BBICTPOCHHOIO
oOmeHuss ¢ peOEHKOM BO BCE€X JOIIKOJBHBIXWJIM  IIKOJbHBIX
YUPEIKICHUAX ero pabOTHUK npodeCCUOHAIBHO 00s13aH.
«TEeXHOJIOTUYECKUN TIOAXOA» MO3BOJISIET BOCHPOU3BOJIUTH JIYUIIUU
KOMMYHHKATUBHBIM OMNBIT MYyCTh HE HA HWJCAJIbHOM, HO Ha COLMAIBHO
MIPUEMIIEMOM YPOBHE, YTO, BIIPOYEM, HE HMCKIIFOYACT U «YACTHOI'O MOJI-
X04a» B OOIIIEHUM C peOCHKOM, €CJIM JJIsl 3TOr0 €CTh BO3MOKHOCTH.
HNrTak, moaBoasi HEKOTOPbIN UTOTI, BbIAEJIUM CHCTEMHbIE YE€PThI CO-
HUAJILHON TEXHOJOTUH:
* 3TO CIOCO0 BO3ACHCTBUS HA COLIMYM B LEJSIX €r0 M3MEHEHUS ;
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* CIoco0 3TOT MpeaCTaABJIACT CO00M MOCJIeI0BATEJIbHBIA AJITOPUTM
AefcTBUM (onepauuii, mpoueayp),

* IeMCTBHUS 3TH CIIENHAJIBLHO Pa3padaTbIBAIOTC M IJIAHUPYIOTCS,

* COOTBETCTBYIOIIME PelICeHUS] MPUHUMAKTCH HA OCHOBE 3HAHMU M
MPAKTUYECKOr0 ONbITA B 00J1aCTH COIMAJILHOTO BO31€HCTBMS,

° mpu pa3padoTke THUNOBbIE ONEpaUMM M  NPOUEAYPbI,
MPeayCMOTPEH-

HbIEe AJITOPUTMOM, AJANTHPYIOTCH K KOHKPETHBIM 0COO0CHHOCTAM
Cy0ObeKTa M 00beKTa COIMAJIBbHOT0 BO31eiCTBHS.

Pexsiama BHmoJiHe MOKeT ObITh HACHTH(PUUHUPOBAHA KAK COUMAJb-
Hasl TEXHOJIOTHUA. ITO, 0€3 COMHEHHMH, crnenupuIecknii cnocod BO3-
NEHCTBUSA HA COUMYM (PEKJIAMHYI0 ayJUMTOPHUIO) C HEJbI0 U3MEHUTH
COCTOSIHME WJIM TOBeJAeHHEe 3JTOr0 COUMYMAa IO ONpeaeIeHHOMY
HANIPABJICHHI0O €ro  aKTUBHOCTH. PexkiamMHoe  Bo3aeiicTBHE
MpPeACTABJSACT codoit MOCJIeI0BATEJIbHOCTD YEeTKO
NeTePMUHUPOBAHHBIX 3TANOB. /leCTBUS HA KAXKIOM M3 ITAINOB, TAK
’Ke KaK W BCH LENOYKa B IEJO0M, CNEHHAJTBHO Pa3padaTbIBAIOTCS.
Nx paspadorka u peanuszauus mwiaHupywrcess. Hmeer mecrto
000CHOBaAHME NMPUHUMAEMbIX HA KaXKJAOM M3 3TANOB pPelleHHHd HA
OCHOBE CHenHAJIbHbIX HUCCJIeIOBAHUM WK 00001meHns
NPAKTHYECKOr0 OnbITa. be3yclioBHO, 00IMe pPEKOMEHIAUu WU
OPUHIMIIBL pa3pab0OTKU PEKJIaMHON NPOAYKLUHMH, €€ TPAHCISALIMM Ha
ayAUTOPUN AJANTUPYIOTCS B KaKJAOM KOHKPETHOM Cllyyae K OCOOCH-
HOCTSIM KAaK PEKJIAMHUPYEMBIX MPEIJIOKCHUN, TaK U PEKJIAMHBIX ay]Id-
TOpUM. B KOHIIE KOHIIOB, pE€KjaMa B JOCTATOYHOU CTENEHU FapaHTUPYET
CXOAHOE€ TIOBEJICHUE THUIOBBIX PEKJIAMHBIX ayJUTOPUH B THUIOBBIX
cuTyalusx. Bce nmepedncieHHoe MO3BOJISIET OTHECTH PEKJIaMy K COIU-
AJTbHBIM TEXHOJIOTHSIM.

«TexHomornueckui MOAXOM» K PEKIAMUPOBAHUIO YKE BCTPEHAICH B
auteparype. Tak, B. Komomuen onpenesnsn pekiaMmy Kak HUHTEIUICKTY-
albHOE (JIyXOBHOE) BBICOKOTEXHOJOTHYECKOE MPOU3BOJICTBO 00OPa30B U
CTEPEOTHUIIOB, KOTOPBIE PETyIUPYIOT NOBeAcHHE uenoBeka [75]. Ha
«TEXHOJOTUYHOCTB» CaMOT0 PEKJIAMHOI0 MPOoIEecca, CYIIECTBOBAHUE
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TUIOBBIX MPUEMOB PEKJIAMHOW JAESTEIbHOCTH oOpailall 0oco0oe BHU-
Manue N.JI. BUKEHTbEB — aBTOP MOIYJISIPHOTO CPEU PEKIAMUCTOB
nocoous Mo co3aaHuilo 3p(PEKTUBHON peKaMbl HA OCHOBE TEOPUHU pe-
meHust n3ooperarenbckux 3amad (TPU3) [25]. Peknama Takxke ormpe-
JEsIach B JIUTEPATYpPE KaK OJHA U3 «TYMAHUTAPHO-TEXHOJIOTHYECKHUX
oTpaciei», 3ajadya KOTOPOH — HE TOJBKO «JIBUTaTh TOPTOBIIO», HO U
«co03/1aBaTh, 00pa3oBbIBaTh, 00padaThIBaTh, IU0O0 M3MEHSTH IpaBuja U
pPaMKHU COOOIIEHUI W B3aWMOOTHOIICHHUM JIFOJIEH COTJIaCHO BBhI30BaM
BHeIIHeW cpenb» [112]. M3 aToro He odeHs yaayHo cHOpMyJIUpPOBaH-
HOT'O, Ha HaIll B3TJISI, ONPEACICHUS, TEM HE MEHEE MOKHO IMOHSTh, YTO
peKiaMa paccMaTpUBAETCs aBTOPAMM MMEHHO KaK TEXHOJIOTHYECKHUH
Croco0 W3MEHEHHUS! WH(POPMAIMOHHON cpeabl W MH(POPMAIMOHHBIX
CBSI3€Ml B OOIIECTBE M, KaK CJIEJACTBUE, U3MEHECHUSI CUCTEMbI B3aMMOOT-
HOILICHUM JIFOJEH.
Kak conmanpHass TEXHOJOTHS BHOPSIMYIO HIACHTHU(GUIMPOBAJIACHL HE
peknama, a «nabnuk pwiedmn3» B padore FHO.II. Cypmuna u H.B.Ty-
nenkoBa. [Ipu stom, onn paccmarpuBanin PR He kak onHy u3 mapke-
TUHTOBBIX KOMMYHHUKAIIM, a KaK d3JEMEHT Tpa)KJlaHCKOro OOIIEeCTRBa,
OMpEACIUB MX KaK CIEIUAIbHO OPraHU30BaHHBIC MOJACUCTEMBI CBS3U
MEXK]ly OpraHamMu YHOpaBJICHUS Pa3HOrO YPOBHSI, MPEANPUITUIMU U OP-
raHU3alUsIMU, TPOU3ZBOAAIIMMU U PEATU3YIONIUMHU PAa3JIUYHbIC TOBAPHI U
YCAYyTH, C OJHONH CTOPOHBI, U COIHUAIBHBIMU TpyNIlaMH, Ybe 00-
eCTBEHHOe MHeHue 3Haunmo [143, c. 290]. Bompoc 00 oTHeceHuu
«Ma0NUK PUJICHIIH3», 10 KpallHEed Mepe, B UX MPAKTUYECKH CIIOKHUB-
IeMCsl Ka4eCTBE, K AJIEMEHTaM TPa’kIaHCKOro OOIIECTBa caM Mo ceoe
BeChMa JIMCKYCCHOHEH. MBI pacCMaTpuBaeM 3Ty TEXHOJOTHIO KaK OJHY
U3 TeX, KOTOopas, HampaBjeHa Ha (popMuUpoOBaHHE, MO BBIPAKEHUIO A.
Typena, «mporpaMMHUpPOBAHHOTO OOIIIECTBAa», & HE «BCEBEAYILETO IPax-
nanuHa». Ho B 1aHHOM ciydae oOpaliaeT Ha ce0si BHUMaHUE TOT (haKT,
YTO peKjaMa KaK TaKoBas HE PacCMOTpPEHa aBTOpPaMH ATOM (hyHIaMEH-
TaJlbHOW pabOThI KaK COLUAJIbHASI TEXHOJOTHS, & YIIOMUHAETCSI BCKOJIb3b
B KOHTeKCcTe PR-BO3/1€CTBUA.
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HNrtak, kak couualibHasg TEXHOJIOTHSI B KOHTEKCTE COLMOJOTHU VII-
paBJICHUS pEKJaMa CKOJb-HUOYAb MOJAPOOHO M CUCTEMHO HE paccMmar-
puBanach. [lamee HamMu OyJieT MPOBEJCH TaKOW aHAIW3, BHIYWICHEH all-
TOPUTM PEKJIaMbI KaK COIMAIbHON TEXHOJIOTHH.

HamomauMm, 4To paHee pekiama OblIa ONpeniesieHa HaMU KaK €UHCTBO
pPEKJIaMHOM JAESATEIbHOCTA M PEKJIAMHOI0 cooOiieHus. «Peknama kak
coIlMalibHasi TEXHOJIOTHS», 110 HAIlIEMy MHEHHIO, COOTHOCUTCS, MPEKIEC
BCEr0, C PEKIIAMHOM JEATENBbHOCTHIO. IIporecc 3Tou AesaTeIbHOCTA Ha
OCHOBE  TEOPETHUYECKOTO  3HAaHWS W O00O0OIICHUA  MPAKTUKH
«TEXHOJIOTU3UPYETCSI», T.€. PACUJICHSAETCS Ha PSAJ MOJyJIeH, B pamKax
KOTOPBIX OCYIIIECTBIISIFOTCS OnpeAeICHHbIC JEUCTBUA,
pelarTCIONPeACICHHbIC 3a/1a4H. B pe3yJibTare 3TOTO
TEXHOJOTMYECKOTO TIpollecca TMOSIBJISIETCS, BO-TIEPBBIX, PEKIAMHOE
cooOiienue. Bo3Hukaer BOmpoc, MOKHO JIM pacCMaTpUBaTh PEKIaMHOE
cooO1ieHne (IU1aKaT, poJarK) Kak COLMaIbHBIN MPOEKT (TaK Ha3bIBaeMbIi
«MUHHUIPOEKT»), TMpeAJaraloliiii HEKOeMy COUUyMy (peKIaMHOM
ayJIMTOPUM) pa3pelIuTh €ro MpoOJjieMy HJaHHBIM CIIOCOOOM (J0OUTHCSA
HOOIIPSEMOI 00IIEeCTBOM OelM3HBI 3yOOB ¢ MOMOIIBI0 MacThl XXX).
Torma, TOBOpS O peEKJIaM€ KAk O COLMAJIbHOW TEXHOJIOTHWM, MBI
(aKTUYECKH TOBOPUM O TEXHOJIOTUHU TMPOCKTUPOBAHUS PEKIAMHBIX
COOOIIIEHUI KaK 0COOOT0 pojia TEKCTOB, PACCUUTAHHBIX HA COLIMAJIBLHOE
Bo3jAcicTBUe. Jlymaercs, dYTo, HECMOTpS Ha IPHUBJICKATEILHOCTD
noJ00HOTO TOJX0Ja B CMBICIE €ro HECTaHAAPTHOCTU, TITYOOKHX
OCHOBAHUM  JJI1  OMNPENCJICHUS  PEKJIAaMHOTO  COOOIIECHUS  Kak
COIMAIIBHOTO MpoekTa HeT. ColuaabHbIM MPOEKT pa3padaThiBaCTCs €ro
aBTOPOM  M3HAYaJIbHO KaK «IeJieBas aBTOPCKas  KOHCTPYKIIHS
MTO3UTHUBHOI'O COIMAILHOTO HOBOBBeAeHUS» [96, ¢. 37]. O0s3aTenpHas
XapaKTEpUCTHKA  COLUMAJIBHOIO  MPOEKTa  —  MOJIOXKUTEIBHOE
BO3JICMCTBHUE HA JIFOJICH MO CBOEMY COIlMAILHOMY 3HadeHHto [96, c. 36].
PexnamHoe ke cooOlleHrne co3AaeTcsi, B OOJIBIIIMHCTBE CIy4YaeB, HE KaK
COLIMAIBHBIN MPOEKT, & KaK KOMMEPYECKOE COOOIIEHNE, BOCXBAISIONIEE
KaKOe-TO NPEUIOKEHUE C MENbI0 €ro KOMMEPYECKOM pean3aluu.
CoumanbHble (YHKIIUM PEKJIaMbl KaK MHCTUTYTA SIBJISIIOTCA JJIsI HEE HE
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NEePBUYHBIMM, a MPOU3BOJHBIMU, BO3HUKAIOUIUMHU  (PAKTUYECKU
HE3aBUCHUMO OT HAMEPECHUH WJIM YCWINI CAMUX PEKJIAMHUCTOB.

Cxoxae mo ¢opMe C HEKOTOPHIMH BHUIAMH COIIMAJIBHBIX MHPOCKTOB,
OoJbllIasg 4acTh PEKJIAMHBIX COOOIIEHUN TMpeNcTaBisieT cOOOM Tak Ha-
3bIBAEMBIE IICEBIOMPOEKTHI». [ICEBIOMPOEKT — CUMYJISIKpP IMPOEKTA,
«popma, KOTOpOW MNPUKPBIBAETCS Apyroe cojepxkanue» [96, c. 81].
[IceBmonpoekT — 3To, 1Mo BbIpakeHUto B.A. JIykoBa, «aekopanuu je-
ATEIBHOCTH, U300paKEHUE MO3UTUBHBIX PE3yJbTATOB TaM, I'IE OHU HE
ObUTH TOCTUTHYTHDY. PEeKIIaMHON ayauTOpPUHU TpEAIaraeTcsi MpoeKT IMe-
PEMEH, HO PEajbHOTO COIMaIbHOro 3(dexra 3TH ImepeMeHsl He odec-
neurBaroT. JKM3HEHHBIA yCIleX, B KOHEYHOM CUETE, HE ONpPEACIsACTCS HU
KOJIMYECTBOM CBEICHHBIX Ta0neTok «POHIO», HU UCMOJb3yEeMOM
Mapko# 3yoHo# mactel. Yal «becemna» cam mo cebe HE TOMOXKET yCTa-
HOBHUTH COIMAJIbHBIE KOHTAKTHI, a MOJIBEJACHHBIC MOJHOW TYIIBIO TJla3a
HE TApAHTUPYIOT HAXOXKJCHUS OpayHOTO MapTHEpa WM XOTs Obl mapT-
Hepa ISl CeKca. 3HAUYUTEIbHAS YacTh PEKJIAMHBIX COOOIICHUH, SBISACH
o popMe COUHATBHBIMU MPOECKTAMH, B PEATBHOCTH — «ITOTEMKHHCKHUE
nepeBHU». [lo ymadyHOMY BBIpOXKEHHUIO COBPEMEHHOI'O MCCJEI0BaTes,
«MO3HAaHUE TOro, 4YTO HAJUYECTBYET, 3aMEHSIETCS
MIPOEKTUPOBAHUEM TOTO, YTO OTCyTCTByeT» [90, Cc. 88]. [Ipnuem takas
XapaKTEpUCTUKA KacaeTcs, B MEPBYI OYepellb, HUMEHHO COLMAIBLHOIO
JTUMCKypCca pPEeKJIaMbl, BO3MOKHOCTb CEPbE3HBIX HMCKAaKCHUH B TOBAPHOM
JIUCKYypce TpeAoTBpamiaeTcs, BooOIie-1o, 3akoHoM «O pekiiame» (1o-
HATHUSI HEIOCTOBEPHOM, HEJOOPOCOBECTHOM PEKIIAMBI U T.I1.).

EcTh 1 elie 0JIHO BO3paXX€HUE MPOTUB TOTO, YTOOBI CUMUTATH PEKIIAMY
COIIMAJIbHBIM TMPOCKTUpOBaHUEM. PekiaMHas JesITeIbHOCTh HE 3a-
KJIFOYaeTCs B CO3/IaHUU TOJIBKO TEKCTa (B CEMHUOTHUYECKOM, €CTECTBEHHO,
CMBICIIE 3TOro ciioBa). Kak yke TOBOPHWIIOCH, CYIIECTBYET €IIE KpH-
TUYECKU Ba)KHas MpoOJieMa TPAHCISIUM 3TOTO TEKCTa Ha ayJIUTOPHIO.
Kak oco0as 3a1aua MOXET OBITh BBIJICJICHO U OMPECICHUE PEAKIIUM ay-
auTopun Ha coobuieHue. [loaToMy «pekinama Kak coluajibHasi TEXHO-
JIOTUS» TIUPE, YEM «TEXHOJOTHSI CO3/IaHUsI PEKIAMHOIO COOOIIECHUS.
HakoHer, pekiaMa — HE TOJBKO CO3JJaHHE MPOEKTa, HO, IJIaBHOE, €ro
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peanuzanus. be3 peanuszanuu, COOCTBEHHO, U PEKJIaMbl HET, OHA OCTa-
€TCA JIEMCTBUTEIBHO «IPOCKTOM cooO1IeHus». [loaToMy MBI cuuTaem,
YTO MPEANOYTUTEIBHEE HCIOJIB30BaTh OTHOCUTEIBHO PEKJIAMbl TEPMUH
«COILIMAJIbHAS TEXHOJIOTUSD U HE «COIUAIbHOE TPOEKTUPOBAHUEY.
Pexnmama kak coruanbHasi TEXHOJIOTHS — 3TO aIropuTM (IOCIIENO-
BaTEJILHOCTh ATANlOB W ONEpallii) OKa3aHHUs COIMAJIbHOTO BIIMSHHS Ha
PEKJIaMHYI0 ayJUTOPHUIO C 1EJIbI0 U3MEHEHHUS €€ TICUXOJOTHYECKUX WU
MOBEICHYECKUX XapakTepucTUK. COCTaBHOM YacThlO B ATOT aJITOPUTM
MOXET, B HEKOTOPBIX CITy4asiX, BXOJUTh CO3/IaHUE COLIMAJILHOTO MPOEKTa
B BHJIE PEKJIAMHOr0 COOOIIEHUsS (TEKCTa), MPE3CHTUPYIOUIECTO ayju-
TOPUH HEKYI0 BO3MOKHOCTH YJIYUIIUTh CBOK KHU3Hb. CoOIMaIbHBIN
IUCKYPC A3TOr0 COOOIIECHUA MNPE3CHTUPYET BO3MOKHOCTH HM3MEHEHHS
MOJIOKEHHUSI YEJIOBEKA B COIMAJIbHOM MPOCTPAHCTBE, U3MEHEHUS €ro
COIMAJIBHOM pealbHOCTU. TOBapHBIM JUCKYPC PEKIAMHOTO COOOIICHUS
NpeaiaraeT eMy Ty Belllb, YCIYTY, UJIEI0, MOCPEICTBOM KOTOPOM MOKHO
TOOUTHCS KETAeMOT0 COLMAILHOrO M3MeHeHus. Ho Oosbiias 4acTh
pPEKJIaMHBIX COOOIIEHUM MOXET ObITh HUACHTU(QUIIMPOBAHA KaK
«TICEBIOMPOCKTH», OOCHIAIONINE, HO HE MPUHOCSIIUE PEKJIAMHOU ay-
JUTOPHUH OKHIAEMOTO COLIUAIBHOTO PE3yJIbTarta.

[Ipu naeHTU(UKALMU PEKIaMbl KaK COMAIBHON TE€XHOJIOTMHA BO3ZHUKAET
BOIIPOC, HE MPOTUBOPECUHUT JM 3TO HHCTUTYLIMOHAJIBHOMY MOAXOMY K
pekiaMe, J0CTaTOYHO PaclpOCTPAHEHHOMY B paMKaX CTPYKTYpHOMU
napaaurMel. [IpoAyKTUBHBIM B 3TOM CMBICJIIE HaM MPEACTaBIISETCS
MOJIXOJT K COIMAIbHBIM TeXHOJorusaM, 3asBiacHHbd FO.I1. CypmunbIM
FO.I1. TynenkoBeiM. OHM ONpPENEHSIOT COLMAIBHBIC TEXHOJIOTHHU KakK
UHCIMUMYYUOHATIbHbIE 00pA306aHUs C TIPUCYITUMU 3TUM 00pa30BaAHUSIM
OyHkuMsAMH,  HOpMamMu, Mexanusmamu  [143, c¢c.  24]. O
COIMAJIBHOMTEXHOJIOTUHU B MOJHOW MEpPEe MOKHO FOBOPUTH JIMIIb TOT/A,
Korga oHa odopmiieHa, MyCTh WM B HESIBHOM BHJIE, B JOCTaTOYHO
YCTOMYMBYIO U CTAaOWIBHYIO CHUCTEMY, PECAIH3YIOUIYIO ONPEACIICHHBIC
COIIMAJIbHBIC

byHKIUH.
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PeknamMa kak OOBEKT COIMOJOTMYECKOTO W3YUYEHHUSI MOXET ObITh
OJTHOBPEMEHHO OIIPE/ICIEHA M KaK COlMajbHasi KOMMYHHUKAalMsS, U Kak
COLMAIBHBIM WHCTUTYT, M KaK colMajbHasg TexHoJorus. [IpruunHbl
CIIPABEINIMBOCTH KAXKAOTO W3 TAaKWX OIPEICICHUM YXKE paccMaTpuBa-
JYCh Bbllie. HO B JaHHOM cilydae Mbl XOTUM IOJYEPKHYTh TO, YTO KaK
CUCTEMHBIA OOBEKT pEKJIaMa MPEACTaBIISIET COOOM HEMPOTHUBOPEUMBOE
€IMHCTBO BCEX TpeX CylHOocTer. MHCTUTynHOHANbHAsA €€ TPaKTOBKa
XapakTepU3yeT pekiaMy Kak 0coOyro (opMy opraHu3allii COBMECTHOM
KUAZHEACATEIPHOCTH JIFOJIEW IO KPUTHYECKHM BAXXKHOMY HAITPABJICHUIO.
KoMMyHUKaTUBHBIE ONPEACICHUS PEKJIAMbI BBIJCISIIOT «SIIPO» 3TOTO
WHCTUTYTa — YCTAHOBJIEHHE ONMPEAEICHHOIO XapaKTepa CBA3CH MEXKIY
COIlMANIbHBIMU aKkTOopamu. HakoHen, uAeHTHU(QUKALUSA PEKIAMbl Kak
COLMAIBHOW TEXHOJIOTUM MO3BOJSAET BBIWICHUTh MNPOUECCYaTIbHYIO
CTOPOHY, MEXaHWU3M, MPUBOAAIINN K IEICHAIIPABICHHBIM HU3MEHEHUSIM

00BbEKTa PEKIAMHOI'0 BO3JACHCTBHUSI.

Conmonorus

noTpedIeHUs] KaKk OCHOBAHHE PEKJIIAMHOT'O BO3EMCTBUS

4.1. IlorpebneHune kKak COUaIbHO AETEPMUHUPOBAHHBIH Mporece

PaccmarpuBas peknamHoe BO3JIEHCTBHE, TEOPETHKM M NPAKTHKU peKiaMbl, HaunHas eme ¢ B. Ilakkapaa
(pabota 1957r. [113]), KOHLIEHTPUPYIOTCS, B IEPBYIO OUYEPE/b, HA BBISIBICHUH €0 MCUXOJIOTMYECKUX OCHOB.
DTOMY MOCBAILIEHO 3HAYUTENbHOE YKCIo myonukanuii. B oubnuorpadguueckom ykaszarene KHUT MO pekjiame
u PR, moaroronenHom Poccuiickoil rocynapcTBeHHON OHOIMOTEKOM, Ja)ke BBIIEICH COOTBETCTBYIOIIUN
temarnueckuii paznen [124]. Mano Toro, B 1996 r. Uncturyrom ncuxomorun PAH Obuta mpoBenena
aKajJieMuyeckas HayyHas KOH(epeHLHUs Mo JaHHOM mpobiemaruke. Huuero mogo6Horo He Habmogaercs B
00JIaCTH COITMOJIOTHH PEKJIAMHOTO BO3JAeUCTBUS. Mexay Tem, eme B 50-x romax XX Beka amepukanel O.
Belic, aupekTop KpymHOi pekaaMHON (GUPMBI (T.€. SBHBIN «IIPAKTUK PEKIaMbl»), CUeNl HYy>KHBIM CKa3aTb, YTO
MMEHHO COLHUAJIbHbIE TO3HAHMUS TOMOTalOT PEKJIaMUCTaM «3al0bITh O TPIOKaX M COCPEAOTOUUTHCS Ha
peanbHBIX MPUYUHAX TOTO, IOYEMY JIFOJH MOKYIAOT TOBAPHI».

Haubonee oueBugHas mpuyuHA TOTO, «IIOYEMY JIIOJIU MOKYMAIOT TOBapbl» — MOTpeOHOCTH YenoBeka. [lo
CYTH CBO€H, nompebnocms — TpeOOBaHME, BBIABHUTAEMOE YEIOBEKOM K CBOEMY BHYTPEHHEMY MHUDPY H
BHEIIHEN cpene, 00yClIOBIEHHOE HEOOXOIUMOCTBIO KU3HENESATENbHOCTH. UenoBeK HE MOXET KUTh 0e3
BO3/yXa, BOJIbl, MUIIH U T.J., COOTBETCTBEHHO MOSBIIAETCS NOTPEOHOCTh B HUX. OHA OLIYIIAETCS YeJIOBEKOM
KaK HEKOTOpO€ MCUXUYECKOEe M (PU3MOJOTMYECKOE HANpsHKEHHE WIM AUCKOM(OPT, pacXoxXACHHUE MEXITY
KeJlaeMbIM M JielicTBUTENbHBIM cocTosiHueM. @. Kotiep ompezenser moTpeOHOCTh KakK «UCHBITHIBAEMBIN
YEJIOBEKOM HEJOCTATOK B YeM-TO HeoOxomumom» [79, ¢.22]. ObpaTuM BHUMaHUE, YTO JAHHOE OMpeIeICHUE
OTHECEHO TMEPEeBOJYMKOM K TEPMHHY «HYXaa». Ho Tepmur human need noruvHee, Ha Hall B3I,
MEPEBECTH KaK MOTPEOHOCTh, MOTOMY KakK cJexyloluil paccmarpuBaeMblii KoTiiepom TepMHH U3 AaHHOU
JIOTMYECKO menovku — human want («4enoBedeckoe XOTCHHE), MEPEBECHHbBIN KaK «IIOTPEOHOCThY, —
JydIlle MO0 CMBICIY MEPEeBECTH KakK <wkenaHuey. JKemanne — «moTpeOHOCTb, MPHUHSBIIAS CHEIH(PUUIECKYIO
(bopMy BCOOTBETCTBHM C KYJbTYpPHBIM YPOBHEM U HHJMBHUIYaJbHOCTHIO YEJIOBEKa», T.€. OIIyIIaeMbIi
YeJI0OBEKOM HEJOCTAaTOK KaKOro-TO KOHKpeTHOro Oiara winu tuma 6miar. Takoii sxe nepeBo repmunosioruu 0.
Kot-nepa naercs mu HEKOTOPBIMU POCCUICKMMU TIepeBouMKamMu [92]. B cuxonorun uim 3KOHOMHKE TaKoe
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pacxokJieHue MEX]y KeJTaeMbIM W HMMEIOLIUMCS 4acTO 0003HA4aloT CJIOBOM «I1eUIIUT», B TEOPHUH CHC-
TEMHOTO aHaiu3a Oojiee MPHUHATO MOHATHE «mpoOiiemay. VIMEHHO omrynieHue JeuIuTa, OCO3HAHHE
CYLIECTBOBAaHMsI MPOOIEMBbI 3aCTaBIIIET YeJOBEKa JCHCTBOBATh B HANPABICHUM €€ PEIICHUs, PEOA0IeBaTh
BO3HUKIIMK auckomdopt. Koraa denoBek mepectaer OUIyIIaTh MOTPEOHOCTH — OH YMHUPAET, MOCKOJIBKY
€My HeT He0OXOJIUMOCTHU KUTh, T.€. B3AUMOJCHCTBOBATh C OKpYXaroluM ero mupom. [lotpeGHOCTH J1exaT B
OCHOBE MOTHBAIIMH JIOOOTO aKTa 4yesioBeuecKoro mnoseaeHus. [lorpebienne — mporece yJqOBICTBOPEHUS
notpebHOCTel. 3amavya COLMOJIOTa, AHAJM3UPYIOLIEro MOTpedlieHne, — BBISIBUTH €r0  COYUATbHbIE
OemepMUuHaHmol.

OTU JIeTepMHUHAHTBHI, [0 HAIEeMYy MHEHHMIO, CJIelyeT UCKATh HE B I0Jie COOCTBEHHO MOTpeOHOCTEH, a B TOJIe
Tex Onar (TUnoB OJar), MOCPEeICTBOM KOTOPBIX OHH YAOBJIETBOPSIOTCS. biiaro — HEKOTOpBI MaTepuanbHbIH
WM HeMaTepHabHBI 00BEKT, 001a1al0IUil CIIOCOOHOCTHIO JTUKBUAUPOBATH Ne(DULIUT, PELUIUTH MIPOOIEMY.
Ecnu st0 Gmaro mpuoOperaeTrcs uepe3 phIHOK, TO IMEpel HAaMH — TO CaMO€ «IIPEIJI0KEHHE», KOTOPHIM
Mmapketosor @. Kotiep npennaran 3aMeHsITh «TOBap» MpU aHAIKU3E COBpEMEHHOTo phiHKa. [loTpebienue kak
pa3 ¥ MpeacTaBisieT co0O0M MpoIece N3BJICUSHHS YeITOBEKOM TTOJIE3HBIX Il HETO CBOMCTB U3 Oiara.

Hmenno BIOOp Onar [uist yAOBIETBOPEHUS MOTPEOHOCTEH COlMaIbHO JETEPMUHUPOBAH, TOTA KaK MepeueHb
noTpeOHOCTEH (PaKTHUECKH OJMHAKOB JJISl Pa3HBIX COLMANBHBIX TpynI. Brpouewm, criucok nmoTpedHOCTEH, HX
TUIIOJIOTUS — TIOCTOSTHHBINA MpeaMeT TUCKyccuid. Bblpa3zutenbHO mumier o0 3TOM KPYHMHEHIIUNA TEOpeTHK
mapkeruara — JK.-XK. Jlamben: «[loHsTHe TOTPEOHOCTH — TEPMHH, BOKPYT KOTOPOTO IPOUCXOIMT
OeckoHeYHas MOJEMHKa, TaK KaK OH COAEPXKHUT B ceOe 3JIeMEHThl CYOBEKTUBHOTO CYKIEHHS, OCHOBAaHHOTO
MHOTJa HAa MOPaIu WiK uaeonoruu. IloMumMo KU3HEHHO Ba)KHOI'O MUHHUMYMa, BOCTIPUHUMAEMOr0 BCEMU, —
KOTOPBI, OIHAKO, HUKTO HE MBITAETCS ONPEAETUTh, — JIEHCTBUTENIBHO JIM HEOOXOUMO Pa3HOOOpa3UTh CBOM
pamMoH TMHUTaHUs, Na0bl yJOBIETBOPHUTH BKYyCaM, ITyTEIIECTBOBATh M3 JIOOOMBITCTBA WM YACTATH BPEMS
pasBneueHusam?» [92, c. 57]. B uensix ynopsaoueHus: «crnucka NoTpeOHOCTe», a Ha caMOM Jielie — B LIETsX
CTPYKTYpHU3aLlUU NOTPEOUTEIHCKOTO MOBEACHUS YEI0BEKa, CIIEI[UAINCTHI

pa3paboTtasii HeMaslo cxeM mnorpedHocTeil. EcTh mpeanoskeHust BBIACNATh «POJOBBIE» U «IPOU3BOIHBIC)
MOTPEeOHOCTH, A0COIIOTHBIE U OTHOCUTEIIbHBIE, €CTECTBEHHbIE M UCKYCCTBEHHBIE, SIBHbBIE (€HCTBUTENbHBIE) U
JaTeHTHbIE (BoOoOpaskaeMble) MOTPEOHOCTH, OCO3HAHHBIE M Heoco3HaHHble. [lo CyTH, paziauuue MEexIy
rpynnaMu noTpeOHOCTeN Hcciae10BaTeNd, TaK UM UHAYe, BUJAT B CIEAYIOLIEM — CUUTATh JIU Ty WIH UHYIO
NOTPeOHOCTh «TpebOBaHMEM HPUPOIBD» MM OHA — «TpeOoBaHME COLMAIbHON >KU3HM». [lepBas rpynna —
3TO, YCJIOBHO TOBOps, «0a30Bble MOTPEOHOCTUY», «HACTOSIIME MOTPEOHOCTU», BTOpass — «IIPOU3BOJHBIEY,
«UCKYCCTBEHHBIE» NOTPEOHOCTH.

Ho Bompoc, no Hamiemy MHEHHUIO, BOOOIIE J0JKEH OBITh MOCTaBlIeH Mo-apyromy. Bee Te «iepuuutoi»,
KOTOpbIE MOKHO HJIEHTHU(UIIMPOBATh KaK IOTPEOHOCTb, JETEPMUHHMPOBAHBI NpUpOAON dyenoBeka. Ho
Mpupojia 4YemoBeka — ABoMcTBeHHAa. C OIHON CTOPOHBI, OH CYIIECTBO OWOJOTHYECKOE, C APYrodn —
corpanpHoe. [loaToMy M «IIpUpOJHBIE», M «COLMAJbHBIE» YEIOBEUECKHE MOTPEOHOCTH — OJAWHAKOBO
«HACTOSIIINE», OHU OOBEKTUBHBIL. YeloBEeK HE MOMKET OCYUIECTBIIATH CBOIO KHU3HEIECSATENbHOCTh HE TOJBKO
6e3 BO/bI, MUIIHX U T.J., HO U 0€3 OTHOILIEHUH C IpyruMHu JitopMH. He Tonbko moTpebHOCTH B BOJE, MUILE, HO
U B MEXKIMYHOCTHBIX OTHOIIEHUSX, YIEHCTBE B TpYIIE OJMHAKOBO OOBEKTUBHBI JJIs 4YellOBEeKa.
CyOBEeKTHBHBI K€, XOTS B TO K€ BpeMs M JAETEPMHHHPOBAHBI COIMAIBLHO, HE MOTPEOHOCTH, a T€ HOPMBHI,
CTaHJIapThl, 00pa3ibl OJar, MOCPEACTBOM KOTOPBIX YEJIOBEK JKEIaeT yIOBIETBOPUTH CBOM MOTPEOHOCTH, 1O
CYTH, KelaHue omnpenenser GopMmy yaoBiaeTBopeHus: nmorpeOHoctu. CyObeKTHBHBI, TAKUM 00pa3oM, jKena-
Hus. COBpeMEeHHBIN aBTOp, aHAIM3UPYS KeJlaHue ¢ Mo3uluil punocoduu, 0OTMEUYAET, YTO, C OJHONW CTOPOHBI,
KelaHue — OOBEKTHMBHOE KauyecTBO, a He cyObekTuBHas peakuus. Ho, ¢ apyroil cCTOpOHBI, B HeM
MPOSBIIsIETCS CyOBEKTUBHOCTD uesoBeka. JKenanue uist cy0bekTa ecTh OJJHOBPEMEHHO U IIEHHOCTHAs 3ajaua,
1 HEMOBTOPUMOE OTHOILEHUE K BEIIM U K CTOSIILEMY 3a Belbto [Ipyromy.

XKenanuss MOXKHO ONPENENUTh KaK «KBa3UMOTPEOHOCTH». TepMHUH «KBAa3UMOTPEOHOCTH» BBEJ B HAyUHBIH
obopoT ¢panmysckuii cormonor A. I[lmanmon B 1974 r. KBa3unmorpeOHOCTh BO3HHUKAET OTHOCHUTEIHHO
0CO00TO «TEXHOJOTHYECKOTO OTKIIMKa» (TOBapa) Ha POJOBYIO MOTPEeOHOCTh. «KBazumoTpeOHOCTH» — HE
NoTpeOHOCTh B COOCTBEHHOM CMBICJIE 3TOTO CJIOBa, a OOBEKT kenaHHs. [I0CKONbKY «TeXHOJOTHUYECKHE
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OTKJIMKM» BCE BPEMsI COBEPLICHCTBYIOTCS, TO, IPU HEM3MEHHOCTH POAOBBIX MOTPEOHOCTEH, HACBIILICHUS HE
Hactynaer. JKenaHus denoBeka yAOBJIETBOPUTH, B MIPUHIUIIE, HeNMb3s. Breuarnsiomne ckazan o6 stom o. 1.
Odnopenckuii B cBoeld kHure «CToim W yTBep)KIe-HME HCTUHBDY: «M dem Oombine crapaercs «S»
YIIOBJIETBOPUTH CBOE CJIEMOE XOTEHHUE... TeM Ooyiee pacnaisieTcss BHYTPEHHsS JKaxnia... «SI» nmaHo cebe
TOJIKO 3MITMPUYECKH, CIIENO, OTPAHUYEHHO U [O3TOMY 3TO CTPEMJICHHE OECKOHEYHYIO CBOIO MOTPEOHOCTh
YAOBJIETBOPUTh KOHEUHBIM, IO CYIIECTBY, Heneno» [65, c. 233]. Hamomuum, uto pekinama (1o KpaiHei
Mepe, KOMMepuecKasl pekjiamMa) €CTb CPEJCTBO CTUMYJIUPOBAHUS OOMEHHBIX Ollepaluil Ha pbIHKE, 103TOMY
OHa MO0 ONPEACICHUIO OPHEHTHUPOBAaHA HA «PACMAJCHHE BHYTPEHHEW MKaXKIbD» IyTeM IPE3CHTAUN
ayJAMTOPUU BCE HOBBIX CLIOCOOOB «YZOBIETBOPUTH KOHEUHBIM» CBOU IOTPEOHOCTH.
B Bompoce o «cmucke motpeOHOCTei» Mbl npuHUMaeM Touky 3penus [.I'. JJumurenckoro [43, c. 77-78],
HECKOJbKO Moau¢puiupys ee. OH mojaraer, 4ro €CTh BCEro JIB€ KpYIIHbIE IPYIIbl YEJIOBEYECKHX IIO-
TpeOHOCTEH, MOPOKIAEMBIX ONPEACICHHBIM THUIIOM OTHOUICHHWH YeJOBeKa C MHUPOM, — HOMpeOHOCmuU
Qusuueckoeo cywecmeosanus (BUTAIbHBIE MOTPEOHOCTH) U NOMPEOHOCMU COYUATILHO20 CYUECmBO8AHUSI
(coumanbuble noTpeOHOCTH). OCHOBA NEPBBIX — OMoOJIOTHYECKask IMpupoja yeiaoBeka. OCHOBAa BTOPBIX —
colMalibHas MpHpOJia €ro >ku3HenesrenabHocTH. [lanee, y JluiureHckoro mnoTpeOHOCTH (PU3NYECKOTO
CYIIECTBOBAHMS DPAa3/EICHbl Ha TEpPBUYHBIC (OMOJOTHMYECKH NETEPMEHHPOBAHHBIC HYKIbI) M BTOPUYHBIC
(ycinoBus, HeoOXoauMble Uil HpUOOpeTeHUs CcooTBeTCTBYROIUX Oisar). CyliecTBOBaHHE MOCIEIHUX
00YCJIOBJICHO TE€M, YTO B YCIOBHUSX pa3AeieHUs TPyAa YeIOBEKY JUIS YAOBICTBOPEHHS OMOIOTHICCKUX HYXI
HEO0XO/UM LIEJIbIH CIIEKTP YCIOBUH M OTHOIIEHUI: HCTOYHMK JoXoJa (s MOKYIKH OJar), a s 3Toro —
TPYAOBas IEATEILHOCTh, 00pa30BaHUE, CPEJICTBA TPAHCIIOPTA, CBSI3U, MH(OPMAIIHSI 1 MHOTOE JIPYTOE.
ITorpeGHOCTH COLMAIBHOIO CYIIECTBOBAHHS — IMOTPEOHOCTH, BO3HUKAIOIIME U3 OTHOLIEHUH, CBA3bIBAIOLINX
moaeil ¢ o01ecTBOM. JTO MOTPEOHOCTH B MO3UTHUBHBIX MEXKJIMYHOCTHBIX OTHOLIEHUSX (J1I00BH, ApyxOe,
OO0IlIEHUH), CTaTyCHble MOTPEOHOCTH ( B MO3UTHBHOM I10JIO)KEHUM WHJMBHJA B COLMAIBHOM rpymnmne — B
MPU3HAHUY, YBOKEHHUH, COJMJAPHOCTH, BJIACTH), MOTPEOHOCTH B COIHUAIBLHO 3HAYUMOW AESITEIHHOCTH,
MopalibHO-3THUYeckie noTpedHoctu. Coumoinor B. Ilapeto ompenensn moTpeOHOCTh B COLMATBHOCTH Kak
NOTPeOHOCTH B NPUHSATHH CO CTOPOHBI JAPYIHMX W B NMPHHAISKHOCTH. Ha mpakTuke mobast coluaibHas
NoTpeOHOCTh, B KOHEUHOM CUETe, ONpeesieTcsl MPUTA3aHUuEeM YelloBeKa Ha MECTO B 0OIIeCTBe.
Ho rnaBnoe, /IMaUreHCKHiI BBEN B CBOIO CXEMY KOMIIOHEHT, KOTOPBIH, IO €r0 MHEHHIO, OemepMuHupyem
IPOSIBJIIEHUE 3TUX NOTpeOHOCTEeH B KOHKpETHBIX hopmax. [IpaBaa, cienan oH 3TO TOIBKO OTHOCUTENBHO
BUTAJILHBIX TOTpeOHOCTEl: «buonornyeckne mNOTPEOHOCTH TPOSBISIOTCS Yy dYeloBeka B (opmax,
COOTBETCTBYIOLIUX He MObKO eCMeCmEeHHbIM HYHCOAM €20 OP2aHU3MA, HO U 0OYCIIOBNIEHHBIX UCMOPUYEeCKU
u coyuanvHo cmanoapmamu nompednenusy [43, c. 77]. WUrtak, aBTOp BUAUT OCHOBY COLMAIBHON
JeTepMUHAIMK NOTPEeOIEHUsI HE B CTPYKTYpe 4eJOBEYECKHX MOTPEOHOCTEN, a B pa3HBIX Ul PAa3HbIX TPYII
CTaHJapTaxX WX YIOBIETBOPEHHUS, T.€. 8 HAOOUOLOUYECKOM KOMNOHenme. Ha BaXXKHOCTh TaKOTO KOMITOHEHTA
ykaszpiBan eme T. ITapcoHc, moguepKkuBasi, 4YTo aKTOp BBHIOMpAET MM MOJUYMHSETCS HAJlaraéMOMYy Ha HEro
KYJIbTypOil BBIOOPY MEXIYy IOCTYIMHBIMH €My OOBEKTaMH, XOTsS WMEET B BUAY IPU 3TOM U COOCTBEHHO
MOTEHIIMATbHBIE BO3MOKHOCTH YIOBJIETBOPEHHS IIOTPEOHOCTEH OCPEACTBOM 3TOr0 00BeKTa [J14, c. 428].
Hamre npeanoxxenne 3akimodaercss B T00ABICHUU K «COIMATBHBIM W UCTOPUYECKHM CTaHIApTam» eIle |
ocoOeHHOCTeH MmoTpedaeHns, o0yCIOBICHHBIX MHIWBUIAYAIBHOCTHIO YEJIOBEKA, YTO OCOOCHHO BAXKHO IS
noTpeOJICHNsT B YCIOBUSAX ITOCTMOJIEPHA W BO3HHKHOBEHHSI HOBBIX COIMAJBHBIX AH(QepeHInauii, 9ro
Oyner paccMmoTpeHo naiee. [loTpebineHne MHIUBUAYYMA SBISETCS YaCThIO €0 KOHCTPYKIUHM COLIMATBbHOM
peampHOCTH. BO MHOrOM uYepe3 mOTpeOJieHHE OH <3asBisieT» ce0s B CONHMAIbHOM IPOCTPAHCTBE.
[Torpebnenne — 3TO HEKHI YHUBEPCYM MHIUBUIYAIHHOTO M COIMAIBHOTO (€CJIM BKIIOYUTD B «COLIMATBHOE)
¥ WCTOPHYECKUI KOMITOHEHT, YTO HE TPOTHBOPEYHT COIMOJIOTUYECKOH JoThke). Pestomupyem eme pas:
JeTepMUHAIMS KOHKPETHBIX ()OpM MPOSBICHUS MOTPEOHOCTEW OOYCIIOBIEHA IBYMs BHJAMHU CTaHIApPTOB
NoTpeOIeHNs] — COLMANbHBIM M MHIUBUAYAIbHBIM. B 3TOM 3aKimtouaercs «HaI0MOIOTHYECKUI» KOMIIOHEHT
notpebnenus. Kpome toro, no Hamemy riyookoMy yOexIEHHUIO, TAKYIO CXEMY JIeTepMUHALIMN TOTPEOIICHUS
MOKHO paclpoCTpPaHUThb U Ha BTOPYIO TPYHIY MNOTpeOHOCTEH — MOTPEOHOCTH COLMAIBHOIO Cylie-
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cTBOBaHUs. Benb npencTaBieHus 0 TOM, KaKUMH JJOJDKHBI OBITh JIIOOOBB, pyxk0a, IpU3HAHKUE, CONUIAPHOCTh
U T.J. TAKXKE ONPEACIIAIOTCSA UCTOPUEH, COLMATIbHON IIPUHAJUIEKHOCTBIO, HHIUBUAYAIbHOCTBIO YEJIOBEKA.
Htak, 06pa3HO roBOps, YEIOBEKY HEJOCTATOUHO MPOCTO «OBITh OJETBIM», HA/IO €lIe «IOYYBCTBOBATH ceOs
OJICTBIM», T.€. YAOBJETBOPUTH CBOIO IMOTPEOHOCTh 4Yepe3 Takoe Ojaro, KOTOpoe JaaBaio Obl YyBCTBO
VY 10BIE€TBOPEHUS], OLIYIIEHUS <«IIPABWJIBHOCTH» CHEJIAHHOIO BbIOOpa, T.e. CYOBEKTHBHOH BaJIMIAHOCTH.
Kcraru, HECKONIBKO JIET Ha3a]l B peKIaMe OJHOIO U3 BEIIEBBIX PHIHKOB TaK M roBopuiock — «llouyBcTByliTe
ce0s oneTbiM!». B paMKax COLMOJIOrMYECKOro JUCKypca JOJDKHBI ObITh PaccMOTpeHbl, mpexnae Bcero,
COIIMAJIbHBIE CTAHAAPTHI MOTPEOICHUsIMATEPHATBHBIX M HEMAaTepUAIbHBIX Onar (MHIMH, OJISKIbI, KIIUINA,
obpa3zoBaHus, (GopMBl 10cyra). T CTaHAAPThI, a TAaKXKe MCTOYHUKHM HMX JOCTHKEHHsI BCerja SBISUIUCH
3HAaKaMH, OCPEJICTBOM KOTOPBIX COLUAIBHBIEC TPYIIIBI MIyOINYHO YTBEPXKIAIN Ce0sl M «OTOPaKHBAIIN) CBOE
YJICHCTBO.

3HaYMMOCTh «HAJAOMOJOTHYHOT0» KOMIIOHEHTa MOTPEOJICHUS OTMETUIM W aMEPUKAHCKHE COIMOJIOTH,
ocyuiecTBuBiiie B 1986 r. KpynmHOMAacIITaOHbBIM MPOEKT IO HCCIEAOBAaHHIO IOBCEIHEBHOIO IMOTpEOU-
TEIbCKOTO TOBeJAeHUS amepukaHueB. Ha ocHoBe aHanu3a OOJBIIOrO SMIMPUYECKOTO MaTepuana OHU
BBIJICIUIM OCOOBIM THUIl NMOTPEOJIEHHs] — «CaKpallbHOE MOTpediieHHe» — Korja noTpedisemble Oiara
paccMaTpUBAIOTCS KaK HEYTO OOJjbllee, YeM B HHUX OYEBUIHO COJACPIKUTCS, YeM OHH SBISIOTCS MO CBOEH
00BEKTUBHOM npupojie. Ero mpoTHBONOI0KHOCTh — «sI3bIYECKOE» NOTpeOIeHne, Koria K 6j1araM OTHOCSTCS
JUIIb KaK K CIOCOOY YAOBJIETBOPEHHUS OYEBUIHON IMOTPEOHOCTH, HE «BO3Jaras» Ha HUX HHKAKOU
«HArpy3Ku».

B nuteparype TpaauIMOHHO CYIIECTBYIOT pa3HbIE TOYKH 3pPEHHS HAa TO, MOXXHO JIM C(HOPMHUPOBATH
NOoTpeOHOCTH B paMKax MapKETHHIA Yepe3 CUCTEMY MapKeTHHIOBBIX KoMMyHuKaiuil. Emie aBrop mepsoit
pycckoit kauru no pexname H. Ilnuckuii nucan, 4To pexiiaMa «yBEJIMUYUBAET U co3daeT norpeOHocTu». B
M3JI0KEHHOM BBIIIE KOHUEMIMU CIeAyeT IMPU3HATh, YTO «CO3/aTh U YBEIMUYUTHY MOTPEOHOCTH HUKAKUMHU
MapKETUHTOBBIMH JEMCTBUSIMM HENb3S B IPHUHIIMIE, TOCKOJIBKY OHU YXe C(OpPMHUPOBAHBI COLUAIBHO-
Ouosiornyeckoil nmpupoaoil yenoseka. ChopMUpPOBaTH MOKHO JIUIIB KBA3UIMOTPEOHOCTH B T€X MM HMHBIX
Omarax, JKeJlaHWs YAOBJIETBOPUTH CBOIO TMOTPEOHOCTh MOCPEACTBOM IPUHATUS  ONPEJEICHHOIO
«peiokeHus». JKenaHusi, MOJKPENIeHHbIE MIaTeXEeCIOCOOHOCThIO, B MAPKETUHIE HA3BIBAIOTCS «CIPOCH.
BoznelicTBue Ha moTpeOuTeNs MMEET LIEeNbI0 BO3JEHCTBUE Ha CIPOC: CO3JAaHUE CIIPOCA, €ro MOBBIIIEHUE,
KOPPEKTHPOBKY (HalpuMep, pachpelesieHHe MO BpPeMEHH) U Jaxe yMeHblneHue. OCHOBHas K€ COCTaB-
JSIOINAs B CO3JAAHUM CIIPOCA, IO MHEHUIO MHOTHMX CHEIUAINCTOB, — 3TO pekyiaMa. lIpuHumas Bo BHUMaHMe
BCE€ BBILIE M3JI0)KEHHOE, BBIACINM T€ OCHOBHBIE MOMEHTBI, BOKPYI KOTOPBIX JOJIKHO KOHIIEHTPUPOBATHCS
pEKIIaMHOE BO3JICHCTBHE:

1. UnpopmupoBaHue ayIUTOPUH O HAWITYUIIEM COOTBETCTBUU JIAHHOTO OJlara «eCTECTBEHHBIM HYXJIaM», T.€.
npupoje norpedHoctu. «He nait cebe 3acOXHYTb» — OJIMH U3 CJIOTAaHOB PEKJIIAMHOM KaMIaHUM HaIWTKa
«Crpaift». OH AeHCTBUTENBHO YTOJIET JKaX1y (XOTsS OTHOCHUTENBHO JaHHOTO 0Jyiara 3TO MOXKHO CKa3aTh C
HEKOTOPBIMH OTOBOpPKaMH). 3ajaua yOexAeHHsI ayIUTOPUN B COOTBETCTBUU PEKJIAMUPYEMOTO

Omara npupoie NoTpeOHOCTH pelaeTcs, MPexIe BCero, B paMKax TOBAPHOTO AMCKYpPCa pPeKIIaMbl.

2. YOexaeHue ayTuTOPUU B HAWIydlled MPUTOAHOCTH JAHHOTO Oyiara Ui «IOMa/JaHus» B JKeJlaTesbHbIE
JUIE HEero CTaHAapThl NOTpebsieHus, (GopMupylomMe 4YyBCTBO CYOBEKTMBHOW BAJMAHOCTH. DTa 3ajgaya
pemaeTcs B pamMKax COLMAIBHOTO JIUCKypca peKiIamMbl — 4Yepe3 3Ha-KO-CUMBOJIMYECKUU PsiJl PEKIAMHOTO
cooOIIeHNUs, KaK BepOalbHBIN (PEKJIaMHBIM TEKCT), TaK U HeBepOabHBIN (00pa3bl, 3BYKH, LIBETa U T.IL.), &
TaKk)ke, B HEKOTOPBIX CIydasiX, yepe3 CHUCTeMY TPAaHCIUPOBAaHUS PEKIAMHOIO COOOUICHMS Ha ayJUTOPHUIO
(mocTHras COOTBETCTBHUS HOCUTEISI pEKIIaMbl MHTEpECaM ayJUTOPHUH).

[Ipu conmonornyeckom Moaxoae K peKJIaMHOMY BO3JEHCTBHIO H3YUYEHHIO MOJUIEKHT, IIPEKIE BCETO, BTOPOE
HafpaBJICHUE, a B €r0 paMKax — CTPEMJICHHE YIOBJIETBOPUTH NOTPEOHOCTH Yepe3 0Jaro, COOTBETCTBYIOIIEE
COLMAJIBHO JIETEPMUHUPOBAHHBIM CTaHAApPTaM MOTPEOICHUS.

Bo3Hukaer Bompoc, MOXXHO JM HHTEPIPETUPOBATH BBIACIECHHWE ASTUX JBYX HANpaBICHUM PEKIAMHOIO
BO3/ICHCTBUS HA OCHOBE BEOEPOBCKOW KOHLEMIMHU LEIEPALUOHATIBHOIO U IIEHHOCTHO-PAIL[MOHAIIBHOTO JEii-
CTBUSI, pa3BEpHYTO M3JIOKEHHOW UM B paboTe «Xo3sicTBO U 00mectBo»? [21, ¢. 628—630] B koHuenumn
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M.Bebepa nenepanyuoHaibHOE COIMATBLHOE JIEHCTBHE — JIEWCTBHE, B OCHOBE KOTOPOTO JIGKUT OKHUJIAHHE
OTIPE/ICIICHHOTO MOBEJACHUS BHEUTHETO OKPYXKEHUS, 3TU OKUJAHUS UCTIOIB3YIOTCS B KQ4eCTBE YCIOBUI MU
CPEICTB IOCTH)KEHUSI CYyOBEKTOM pallMOHaIbHO MPOAYMaHHBIX 1enell. [{[eHHOCTHO-palnnoHallbHOE IeHCTBUE
OCHOBAaHO Ha BEPE B CaMOJIOBJICIOINIYIO I[EHHOCTh HEKOTOPHIX ()OPM MOBEICHHUS, HE3aBHCHMO OT TOTO, B
KaKoi CTENeHM OHU CIOCOOHBI 00eCHneuuTh AOCTHXKEHHE Ield. Mbl yOexJeHbI, YTO HEBEpHO OBLIO Obl
OTIPEICTUThL MEePBOC HANPABICHUE PEKIAMHOTO BO3JCHCTBUS KaK CTHMYJIMPOBAHHE «IIeJepalliOHAILHOTO
JeHCTBHSY, a BTOPOE — IIEHHOCTHO-pallMOHANBHOTO. Pekama B 11000M cilydae HalleleHa Ha 00CTyKUBaHUE
BBIOOPA M3 KOHKYPUPYIOIIUX MPEIOkKEeHUH. BpIOOp mpemoiaraet pacCMOTpEHUE alIbTEPHATUBHBIX CPEICTB
JOCTHKEHHsI 1IeTH, a 9To, 1o Bebepy — mpusHak nenepanuroHaibHOro jaevictBus. Ho kputepuu BriOOpa
MOTYT OBITh [IEHHOCTHO-PAIlMOHALHBIMH. Harpumep, naHHast o/1exk/1a CIUIIKOM JI0pora Jijisi JaHHOTO TOKY-
naTtens, ee NPUOOpEeTEHHE CYIIECTBEHHO CY3UT €ro BO3MOXHOCTH Mo JIpyruM BHAAM MOKYIIOK.
ATNBTEpHATUBHBIA BapWaHT JCUICBIC W HE YCTYMaeT MO OOBEKTUBHBIM MOTPEOMTEIHCKUM CBOWCTBAM
(coxpaHeHUIO Teruia, HOCKOCTH U T.I.). TeM He MeHee, OLICHUB BapUaHThI, TOKYNAaTellb MOKYMAeT JOPOTYI0
OJIeXK]Ty, TaK KaK pekiama yOeauia ero B TOM, 4TO OOJIaJJaHUE dTUM TOBAPOM MAPKHPYET €ro Kak djieHa
pedepent-Hoi rpynmbl. Takum o00pa3oM, MOBEIEHUE MOKyHaTenls Ieepalo-HaJbHO [0 CPEACTBaM,
METOJIaM JICUCTBHUS, HO KPUTCPUI MPUHATHUS PEIICHUS — [EHHOCTHBIN, MMOCKOJBKY PE3YNIbTAT 33aeTCs KaK
«UEHHOCTBbY», a HE KaK HeKasg OOBEKTUBHO-YTHIIMTApHAs «IOJIE3HOCThY». MTak, MOKymareiab BHIOMpaET
HauOoJIee palMoOHATBHBIN ITyTh peaM3aIllii CBOMX IIEHHOCTHBIX OPUEHTAIIMH WM, TI0 BhIpaXeHHIO Bebepa,
MMEEeT MECTO pallMOHAaJbHAsi OPUEHTALUS HA CHCTEMY LIEHHOCTeH. B KakoM KOHKpETHOM aKTe MOKYIIKH
COOTHOIIICHUE 3TUX JIBYX MOMEHTOB MOKET OBITh Pa3HBIM, HO Ha CHCTEMHOM YPOBHE OHO OTPEICIISICTCS TEM,
0 YeM YK€ HEOJHOKPAaTHO TOBOPWIOCH — JIMYHOCTHBIMH M COLHUAIBHBIMU OOpa3lamu, CTaHAapTaMu
YAOBIJIETBOPEHUS MOTPEOHOCTEH.

[lepBbIM BOMPOC O COIHUANBHON ACTEPMHUHAIMH TMOTPEOICHHUS PACCMOTPEN B paMKax COLIMOJIOIMYECKOM
Hayku amepukanckuil yaensld XIX Beka T. Be6nen. Ero npexae Bcero mHTepecoBasl BOIpoc 00 ypoBHE U
KauecTBe MOTPEeOIECHNUS KaK COLMATIbHBIX ONMPEACTUTENAX cTaTyca, Biactu [23]. BebieH mokasan, 4To IeNbo
MOTPEOJICHUsT SABJISETCS HE TOJBKO MPUCBOCHHE MAaTePUATBHBIX M JYXOBHBIX OJiar JUIs YIOBJICTBOPEHUS
MOTPeOHOCTEN, HO U CTpEMIIEHHUE K «OIaronpusTHOMY 3aBUCTHUYE-CKOMY COIOCTABICHUIO» ce0s C APYTUMHU.
«3aBUCTHUYECKOE COIMOCTABJICHHE» aBTOpP OMNpPENENsieT KaK «IIpOIeCC CPAaBHUTEIbHOM OIIEHKHU JIOJEH B
LEJSIX UX PACHOJIOKEHUSI TI0 PaHTy JTOCTOMHCTB M 3HAYMMOCTH M 3aKPETJICHHUS 32 HUMH COOTBETCTBYIOIIEH
CTENEHU YBaXKE€HUS U camoyBaxkeHus» [23, c. 82]. PaccmarpuBas 3ToT conmanbHbiii dakt, BebieH BBen B
COLIMOJIOTHIO TOHSITHE «IIPECTHKHOE MOTpebieHuey. BebneHoMm ke BBEJEH U TEPMHUH «IEMOHCTPATUBHOE
norpediienne». Ho MOXHO BCIIOMHHTB, 4TO 331070 0 BebneHa B cBoeil kHure «Teopust HpaBCTBEHHBIX
qyBCcTB» Anam CMHT MuUcal, 4TO B TIOTOHE 3a JeHbIaMU JIIO/ICH MHTEPECyeT «TIIECIaBHe», a He Oe30enHoe
CYLIECTBOBAaHHE U YyIOBOJbCTBUE. TieciaBue — TO K€ «3aBHUCTHHUYECKOE comocTaBieHHe». He oTkaxem
cebe B yIOBOJNBCTBUU MpHUBeCTH IUTaty u3 A. Cmuta: « XOTsd BHauaje BHEIIHHME Ojara LEHSATCS HaMu
BCJICJICTBHE TOTO TOJBKO, YTO OHH OOECIEYMBAIOT YIOBJICTBOPCHHE HAIIMX IMOTPEOHOCTEH M TOJIh30BaHUE
BCEMHU YAOOCTBAMH JKU3HU, HO BCKOpE, KaK TOJBKO MBI BCTYMAeM B KH3Hb OOIIECTBA, MBI 3aME€4YaeM, 4TO
HAaIlle 3HAYCHHUE W BIIMSIHUE B HEM HU3MEPSIOTCS OOJNBINEH WM MEHBIIEH JTOJIeH TakuX OJiar, HaXOSIIUXCS B
HaIlleM PacHoOpsHKeHUH M MpeanonaraeMbix. JKemanue o0naaTh BIUSHUEM Ha ONMKHHUX U UX JIOBEpUEM, a
TAKXKe 3aCIYKUTh COMPOBOKIAIOIIEE UX YBAKEHUE COCTABISAET OJHO M3 CUIIbHEUIINX HAaUX *eaaHuii. OHo
BHYIIIAeT HaM OOJIbIlIee CTPeMIIEHUE K OIarOCOCTOSIHUIO, YeM OECTIOKOWCTBO OTHOCHUTENHHO YAOBIETBOPEHUS
NOTPeOHOCTEH Hallero Tena, sl KOTOpPOro Tak HeMHoro Tpedyercsi» [139, c. 210, 211].

BeGnen momnarain, 4ro mepBOHAYAIBHO COOCTBEHHOCTh BO3HHUKIA Kak Tpodedl M, COOTBETCTBEHHO, Oblia
3HAKOM IT00€]TbI, YIaYIHBOCTH, CHIIBL. 3aTeM COOCTBEHHOCTH CTaJla MPHOOPETATHCS U MUPHBIMHU CPEJICTBAMH,
HO TO-TIPEKHEMY CIY)XKHJIa HArJISAIHBIM JIOKa3aTeIbCTBOM ycrexa. lIpu 3ToM BakHO OBLIO HE MPOCTO
COOTBETCTBOBATh OOIICTIPUHATOMY CTaHAAPTY OJIarOCOCTOSHUS («IPECTIKHOMY JICHE)KHOMY YPOBHIO»), HO
U CAENATh 3TO COOTBETCTBUE OUYEBUIHBIM, TOCKOIBKY «YBaKCHHE OKa3bIBACTCS TOJBKO MPHU MPEIOCTABICHUU
nokaszatenbeTBy. [loTpebsiemble Oara u aenanyu MaTepuaibHOE M COIMAIBHOE MOJO0XKEHUEe WHIUBUAA OYe-
BUJHBIM JIJIsl BCeX. B CBSI3M ¢ ATHM BO3HUKAET MHTEPECHBIN MapagoKC: JTIOAM MOKYIMAIT JOPOTHE TOBAPHI HE
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TOJIBKO ITOTOMY, YTO OHHU NPEBOCXOIAT APYrHe TOBAPHI MO KA4e€CTBY, HO MMEHHO IIOTOMY, YTO OHH JJOPOTH.
«[ToxBanbHbIM, — mHcan BebieH, — sABIseTCS MOTpeOIEHHE TOPOTOCTOSIIUX TOBAPOB, a TAaKXKE TOBAPOB,
KOTOpbIE COJEepXKAT B ceO€ OLIYTHMBIM 3J€MEHT CTOMMOCTH CBEPX CTOMMOCTH 3aTpaT, JAEIAIOLIUX TOBaphI
OPUTOIHBIMH I 3(PPEKTUBHOTO HMCIIOIB30BaHUS 1O OYEBHIHOMY (pru3mueckomy HasHadeHuio. llpusnHaku
W3JMIIHEH JOPOrOBU3HBI B TOBAapax CBS3bIBAIOTCS, CIIEAOBATENBHO, C JIOCTOMHCTBOM — OHHU SIBIISIFOTCA
MPU3HAKAMU TOTO, YTO TOBapbl MOTYT O4YeHb 3(PPEKTHO HMCIONB30BAaThCI B KOCBEHHBIX, 3aBUCTHUYECKHUX
LEAX, KOTOPBIM JIOJDKHO CIYXHTh motpednenue» [23, c. 174]. Ilo3gHee B crenualbHOW JUTEpaType
napagoKc pocTa CIpoca Ha TOBAp IMpPH MOBBIIICHWH €ro LEHbl U Ha00OpOT — YMEHBUICHHs CHpoca MpU
YMEHBUICHUU LIEeHb! (T.€. BOIPEKU TaK Ha3bIBAEMON «KpPUBOM crpocay) — MOIy4ua Ha3BaHue «Oddext
BebGnena», MockoiabKy MMEHHO IpPU BBICOKOW IIEHE TOBAp COOTBETCTBYET ACTEPMHUHAHTAM MPECTHIKHOTO
noTpebaeHus. B HEKOTOPBIX MyOJIMKAIUAX ero Ha3beBatoT «3dekTom ['nddena» — mo umeHn GpUTaHCKOTO
HSKOHOMHCTA, BHEpBbIe TIIyOOKO ero wuccienoBapmero. COOCTBEHHO, TaKO€ IOHHUMAHHUE <IIPECTHKA
XapakTepHO Uil OOIIeCTBa, «IOKosmerocs» Ha ToBapHoM mpousBoactBe (K. Mapke). Eciu B
JTOKAMUTATUCTUYECKUX OOIECTBAX CHMBOJIBI MIPECTHXKA OBUIH, B OOLIEM-TO, OTJEIEHBI OT TOTPEOUTEIBHBIX
CTOMMOCTEeH (HMIIUI JBOPSHUH 0O0dajan OONBIIMM «IIPECTHXKEM», 4YeM Oorarblii peMEecIeHHUK), TO
BOIUIONICHUEM TIPECTHKA, MHBAPHAHTHBIM OOIIECTBY Oyp»Kya3HOMY, CTAaHOBUTCS CTOMMOCTBH JIOCTATOYHO
OonplION BeIMUYUHBI. BcrnoMmuHaercs, B CBA3M C 3THUM, UCTOpUYecKas Oaillka O CTPOMTENbCTBE 3JaHMS
Kyneueckoro knyb6a B Ogecce, OTIMYAIOUIETOCs PEAKUM JKIeKTHU3MoM. Korjga apxurTekrop crai
MHTEPECOBAThCS Y 3aKa3UMKOB, B KAKOM CTHJIE UM JKEJIAaTEeNIbHO MOCTPOUTH 3jaHKe, KYILbl AKOOblI CHayaa
MMOMHTEPECOBAIINCH, KAKHe CTHIM OBIBAIOT, a TIOTOM cKa3anu: «Baisii Bo Bcex, [lener xBatut!». Brpodewm,
TaKyl0 e HCTOpUI0 paccka3piBaloT ¥ B Hwknem HoBropome o MeCTHOM 30aHMM aHaJIOTMYHOIO
HazHaueHus.BebieH oTmeTws, YTO JUIsi CaMUX YYacTHMKOB COLIMAJIBHOM HPAaKTUKU 1107 Ha3BaHUEM
«IIPECTHXKHOE MOTpeOIeHNEe» OHA HE MPUXOTh, a JOBOJBHO XKECTKas COLMAIbHAs HOPMa, HEPEIKO OYEHb
oOpemeHuTenbHas. «Te inia, Ybe BpeMsl U SHEPTUsl 3aHSTHI B Pa3IMYHOrO poJia MPECTUKHBIX AKX (BpoJe
BU3UTOB, CHOPTUBHBIX MEPONPHUATHH, MOCEIIEHUH KIIyOOB, ydyacTHs B GJIarOTBOPUTEIBHBIX OpraHU3aLUsX),
MIPU3HAIOTCS, YTO BCE ATH LEPEMOHUM, KaK M BHHMMAHHE, KOTOPOE YHENAeTCs OAEKIE U JAPYrUM BHJAM
JI€MOHCTPATUBHOTO MOTPEOJIeHUs, OUeHb YTOMUTENbHBI, HO Heu30exHb» [23, c. 106]. IIpuuem nemoHCT-
paTUBHOE NOTpPeOJEHUE B ONPEICIIEHHON CTENeHH CBOWCTBEHHO BCeM CcllosiM HaceneHus. «JIroboe
JI€MOHCTpPAaTUBHOE MOTpeOJeHne, craBliee OOblUaeM, HE ocTaeTcs 0e3 BHUMaHMS HU B KaKHUX CIOSX
oOmiecTBa, Jaxe camblx OeHBIX. OT MOCIEIHNUX MPEIMETOB 3TOM CTaThbU MOTPEOICHHS OTKA3bIBAIOTCS pa3Be
YTO MO/ JIaBJICHUEM JKECTOKOH HYX[bl. JItonu OyAyT BBIHOCUTH KpalHIO HUILETY U HEyA0OCTBa, MpexJie
YeM pacCTaHyTCsl C TOCIEAHEH MpeTeH3uell Ha JeHeXHYyr OmaromnpuctoiiHocTh» [23, c. 120]. ABrtop
OIpeieNIn TaKyl0 MOJIeNIb MOTPeOIeHUsI KaK «TOTOBHOCTh OCTaBaThCs T'OJOAHBIM, HO NMPHJIMYHO OAETHIM.
IIpu 3TOM naHHBIN cTepeoTun 60see XxapakTepeH Al TOPOJACKON KyIbTYphl, YeM ISl CENTbCKOM, ITOCKOJIbKY B
ropojie TOpa3o BhIIIE MJIOTHOCTh COLMAIBHBIX KOHTAKTOB. «HIUBUA OKa3bIBaeTCsl HA 0003PEHUH MHOTHX
JOJIEH, HUYero He 3HAIOIIMX O €ro MOBCEAHEBHOW KU3HU M HE UMEIOIIUX HUKAKUX JAPYTUX BO3MOXKHOCTEH
CYIUTh O €ro IOYTEHHOCTH, KPOME T€X MaTEpHUAIbHBIX LIEHHOCTEH, KOTOPBIE OH, HAaXOJSICh Ha BUAY, B
COCTOSIHMM TpoaeMoHCcTpupoBath» [23, c. 122] . Ilo3nuee XK. boapuii-sip onpenenuT 3To CBOMCTBO Bewlieit
HarJsiIHO JIEMOHCTPUPOBATh MPETEH3MH MX o0Jajaresst Ha ONpeeieHHbIe COLMANbHbBIE JOCTOMHCTBA Kak
«KOJI CTOHJUHTa».

«JleMOHCTPaTUBHOCTbY» MOTPEOJICHHS MOPOKIAET MCKYIIEHHE MPUOOpeTaTh TOBApPbI, BXOJAIINE B MOAEIH
notpebyieHus: 0ojiee MPECTHIKHOTO COLIMAJIBHOTO CJIOSl, YeM TOT, K KOTOPOMY OOBEKTUBHO MPHHAJICKUT
4eJioBeK. TeM caMbIM OH NIBITAeTCS 3asiBUTH C€0s1 WICHOM 3TOW MPECTHUIKHOM TPYNIbI, MOJKIIOYUTHCS K HEH,
MoJiyyass YacTHUYHYIO ICHUXOJOTHYECKYI0 KOMIIEHCAIIMIO 32 HEJAOCTAaTOYHOE «COLHUAIbHOE YBAKEHHE).
@DaKTUYECKH YEJIOBEK B ATOM CIIy4yae pean3yeT MOJIe]Ib KOMIIEHCATOPHOI'O MOBEJEHUS, B paMKax KOTOpOTO,
no BelpaxkeHuto K. boapuiisipa, omuowenus ¢ eewamu npunumarom na cebsi NCUXOIO2UYECKYIO HASPY3KY
OMHOWEHUT C TTI00bMU.

Ho moryt ObITh U MHBIE MOAETH JIEMOHCTPATUBHOIO MOTPEOJICHUs, HAIPUMED, dnamasxcioe nompeobienue,
CKaHJaIM3HUpyIolee 001IeCTBO UM KaKyl0-TO IpymiTy (XoTst Obl COOCTBEHHBIX poauTeneii). Ho u B
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TOM, U B JPYroM cilyyae, uyepe3 moTpelsieHHre 4eloBeK co3AaeT (MBITAeTCs CO3/1aTh) YCTPAUBAIOIIYIO €ro
KOHCTPYKIIMIO CBOCH COIMATBHOW peaqbHOCTU. B 3T0# cuTyanuu 3agada pekiiaMbl — yOSAUTh ayTUTOPHIO,
YTO JlaHHO€ OJaro HawIydlldM o0pa3oM COOTBETCTBYET COLIMAJIbHOMY CTaHIApTy, HPUHATOMY B
«IIPECTUIKHOI) COLIMATIBHON IPYIIIE, WU K€ COOTBETCTBYET LIEISIM HArJISAHON JEMOHCTPALUY pa3AeiieMbIX
YeJIOBEKOM LIEHHOCTEH.

Chopmynuposannsie T. BeGieHOM MONIOKEHHUSI O poJid MOTpeOJieHns B conuanbHou nuddepeHnmanm He
MOTEPsUIM 3HAUYCHUS U B JIPYryl0 HCTOpHueckyro smoxy. [laxe Oosee Toro, mpobiema nuddepenumanum
gepe3 mOTpebsieHHue crama B «oOmecTBe moTpebieHus» eme Oonee akTyanbHOH. Ho w3MeHMIMCh
HampaBlieHus1 Takoi auddepennumanuu. Bebien roBopun, GakTHuecku, O CTaTyCHOM MOTPEOJICHUH, T.€. O
MOJTBEPKACHUN 4Yepe3 MOTPeOJIeHHEe CBOEro COLMAIBHOrO craryca. lIpum coxpaHeHHMM 3HAYEHUS TakKou
COLIMAJIbHOW TMpaKTUKH, Bce Oojee Ba)KHOM CTAaHOBUTCS 3asiBKa yepe3 MOTpedJieHHE CBOETr0 MMHIIKA, T.C.
co3llaHKe O cebe MpeICTaBICHUS, HE CBI3aHHOTO MPSIMO C MECTOM B TPAJULIMOHHONW CUCTEME BEpTHUKAIbHOM
counanbHoOU Kinaccudukanuu. CoBpeMeHHbie Hemenkue ucciuenonarenu b. Xensnep u P. Jlutpux roBopsr o
(heHOMEHE WHAMBUIYAIN3AIMHA TOTPEOJICHUS KaK O COBMEIICHUHU ABYX Tu(depeHramii — BepTHKAITbHOE
HEPAaBEHCTBO JAaeT OPUEHTAINIO MOTPeOICHNUS Ha TOT UM MHOM YPOBEHb MPECTHKA, TOPU3OHTaNbHAS qudde-
peHIMAIMs 3a/JaeT OpHUEHTAalHi0 MoTpelneHnus Ha (GopMUpOBaHME TOrO0 WM HMHOTO uUMumKa [167].
CoBMenieHue mpecTwka U UMUIKa U (GOPMUPYET UHIUBUIAYATbHBIA CTUJIb YENOBEKAa WU CTHJIb >KU3HH
rpymmsl. ToT GakT, 4To MOKymaTenu, mpuodpeTas ToBap, MOKYNAIOT HE TOJIBKO BEIlb WIH YCIIYTY, HO TaKXkKe
CTaTyC W/WJIK UMUK — OOIIepacpoCTpaHeHHasl TOUKa 3pEHUS B JINTEPAType IO MAPKETUHTY.

B ocHoBe coBpeMEHHOU COIMOJIOTHH MOTPEOJICHUS JICKUT MOCTMOJAECPHUCTCKUM B3TJISAJl HA KauyeCTBEHHBIC
M3MEHEHHUS PEAIbHOCTH U CHATHUE MPAHULl MEXAY OTIEIbHBIMU KU3HEHHBIMU MTPOSBICHUSMH, TIPEXKIE BCETO,
MEXIy chepoil 3aHATOCTH, TPOBEACHUEM CBOOOIHOTO BPEMEHH U KylbTypoid. ClencTBre JaHHOTO mpoliecca
— (yHIaMeHTalbHbIE U3MEHEHUS B MPUPOJE COUUANBHBIX UAeHTU(uKamii. CeroaHs, B IepBYIO o4epeb B
bputanum, akTUBHO pa3pabaThIBaeTCs COLMOJOTHMYECKass TEOpUS «PACXOKICHHI B moTpeOieHumn» («pac-
XOXJIEHHUsS] COLMAJIbHBIX CEKTOPOB MO NOTpebsieHuto»). Ee ocHOBHas ujues — TpaJULMOHHBIE KJIACCOBBIE
pPacxXoKJIeHUsT MEXJy CJOSIMH HAaceleHHMsT B COBPEMEHHBIX YCIOBUSX CaMbIM CYIIECTBEHHBIM 00pa3oM
Monepausupytorcsi. [IpuBBIUHBIE «TOPU30HTAJIBHBIE) CTPAThl MEPECEKAIOT «BEPTUKAIBHBIE) COLUAIbHbBIE
nud¢epeHnnan, OCHOBaHHBICHA Pa3jNyYUiX B MPUHATBIX MOJENSAX MOTPEOUTENbCKOW aKTMBHOCTH. OJTH
«BEPTUKAJIbHBIE» MOTPEOUTEIBCKUE CEKTOpa B MPOJBUHYTHIX HWHIYCTPUAIbHBIX OOILECTBaX OOBEAMHSIOT
MIpeJICTaBUTENEeH Pa3HbIX COLMANBHBIX KJIACCOB B TPAAMIIMOHHOM IMOHUMaHHWM IMOHATHUS «Kjacc». B cBoro
oyepesib, COLMANbHBbIE KIIACChl PA3JIENIAIOTCA «CEKTOpaMHM NOTPEOJIEHUs» Ha OTIENIbHBIE COIHMalIbHbIC
IpynInbl, HE CXOAHBIE MO CBOEMY COLMAIbHOMY IOBEICHHUIO, IPUYEM HE TOJIBKO MOTPEOUTENHCKOMY, HO,
HanpuMep, dJIEKTOPATbHOMY.

Teopust «pacxoxaeHUil MO MOTPEOICHNUI0» BBIXOAUT 32 PaMKHU TPAJAULMOHHBIX CTPATU(PUKAIIMOHHBIX
MoJieiel, B KOTOPBIX CO/IepKaHue MOTPeOIeHUs, ero CTUIIb (T.€. «ocobas MaHepay noTpebsieHus) BooOIie He
cuuTanock 3a auddepenunpyromuil pakrop. OAHUM U3 KpUTEpUEB CTPAaTU(UKALMKA CUUTAJICS JIUIIb JT0XOJ
WINA ypOBeHb OarococTosiHus. Pa3nuuus B moTpeOsieHuN paccMaTpUBAIMCh TOJIbKO KaK BHYTPUKIIACCOBBIE,
HE CIY’)KUJIM OCHOBaHHMEM [UIsl TEepeorpeesieHUs] COUMalbHbIX Mo3uuui. Temepp ke Takue paziudus
paccMaTpUBAIOTCS KaK «B3pbIBalOIIME Kiacc M3HYTpu». CouuainbHas TUHAMHKA, TakUM 00pa3oM,
OTHCHIBACTCS Yepe3 KOHIIETIT «CIoco0 moTpeliaeHus», yero paHee He Obu10. Tak, aHrnmiickuii comuosor P.
KpoMIToH 0TME4aeT, YTO COLMOIOTH HAKOHEI MPU3HAIN TOT (PAKT, YTO BIECUYATISIONIMNA POCT YPOBHS KU3HU
HAaceJeHusl B UHAYCTPUAIBHO Pa3BUTBIX CTPaHax mociae BTopoil MUpOBON BOMHBI OTHOCHUTEIBHO MOHM3WI
3HaYMMOCTb JUIi HAaceleHuss NpoOieMbl MPHOOpPETeHUs TOBAapoB Ul «0A3MCHOTO MaTepHaIbHOTO
notpebnenus». Ctanu pacTu CTaHAAPTHI KW3HHU, 0oJiee B3BICKATEIbHBIM CTaIM TPEOOBAHHS K KadeCTBY,
comepkanuio morpebnenus. Ilo mMHenmio Kpomnrona, MMEHHO MpOLECCH], NPOUCXOASIIME B chepe
notpebiieHus1, 0ojiee OTpaXxkaroT COLUAIBbHYIO THHAMUKY, YeM T€, YTO UMEIOT MECTO B cepe MpOor3BOJICTBA.
COOTBETCTBEHHO, CTHJIM JKU3HHU, B KOTOPBIX BaKHOW COCTABIIAIONICH SIBIIICTCS MOTpEOICHHUE, CTall UrpaTh
0oJ1ee BaXKHYIO poJib B U PepeHInanuy couaibHbIX YCTAHOBOK U MOBEICHHUS, YEM MOJIOKEHHE YeJIOBeKa B
npou3BoAcTBeHHON cucteMe [183, c. 140]. Poccuiickue wuccienoBarelid Takke MNOIYEPKUBAIOT, YTO
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MOBBIIICHHOE BHHMaHUE K MOTPEOJIEHUIO KaK TaKOBOMY B TOCJTEAHHE NECATUIIETHUS CTal0 €CTECTBEHHBIM
pe3yabTaToM OYypHOTO pa3BUTHS MAacCOBOTO IPOU3BOACTBA, TOPTOBIM M WHCTHTYLHOHAIBHBIX (hopm
OOIIeCTBEHHON >KM3HU. Pannonanu3anusi mpou3BOJCTBEHHO-KOMMEPUECKON NeATeIbHOCTH CTUMYJIMpOBaia
MOSIBIICHHE <«@ypbl» O00€3JMYEHHBIX, AHOHMMHBIX (OPM OTHOLICHWI OpraHu3anuii ¢ pabOTHUKAMU U
KJIIMEHTaMH, [POU3BOJIUTENICH, TOCTAaBUIMKOB M MOTpeOuTeneid. OTO MOBIMIIO HAa MOHMKEHHUE
CaMOMJICHTH(HKAIINU C TEMH, KTO IIPOU3BOAMT U paclpeiesiieT TOBAPhl U yCIYTH, U MapajuleIbHO
YCUJIWJIO 3HAY€HUE MHpPa BTOPUYHBIX (IO CPaBHEHMIO C MPOU3BOICTBEHHBIMH) OTHOILIEHUI. PesynapTaTom
CTaJIo 001IIee TOBBIIIICHHE CAaMOUICHTU(UKAIINY JTFOIeH Kak «oTpedureneii» [91].
OCHOBHOI aBTOp KOHIIETIIUU «PACXOXKACHHH 10 MoTpediennto» — Opurtanckuii conuonor [1. Coyaaepc —
pazpabarsiBai 3Ty Teopuro ¢ kKoHia 70-x rogoB XX Beka B paMKax COLMOJIOTHH Topoja. B ero koHuenmum
«CeKTOpa MOTpeOJeHUS» BBICTYNAIOT ajJbTEPHATUBOM COLMAIBHOMY Kiaccy, MPH BBIICICHUH KOTOPOTO
Ba)XHBI KpuTepun mnpodeccun u Biactu. [IpemmectBenHnkom CoyHIepca MOXKHO CUHTATh OPUTAHCKOTO
couuonora Il. JlanneaBu, KOTOpBI MEpBBIM OOpaTHUI BHHUMAHHME Ha «CEKTOPAIbHBIC PACXOXKICHUSI» B
noTpeOIeHnH 1 c(hOPMYITHPOBATI 3TO MOHATUE B OOIINX YepTax.
B pycne moctMonepHUCTCKOTO B3IUIA1a HA COLMOJIOTHIO TOTpeOaeH s HaxoaaTesa u padbotel M. Jlyrnac. B ee
KOHIICTIIMM TIOTPEOJICHHE TOBApOB pACCMATPUBACTCS KaK «CHUMBOJHMYECKUH IMOCPEIHUKY», WIPAIOLIHNA
TJIaBHYIO POJIb B YTBEPXKACHUU JIMYHOCTHOM U TpymnmoBoil uaeHTHuHOCTU. K. Kamnbam, 3aHumarommiics
COITMOJIOTHEN MOTpeOIeHus, Takke 0co00e 3HaYCHHE MPUIACT «COIHMAIbHO-WH(POPMALMOHHONY (YHKIUN
noTpedsieHus, OIpeneNssi €€ Kak «IedaTelIbHOCTb, KOTopas mepenaer HHopManuio 00 HACHTUYHOCTH
noTpeOUTENsT BCEM TEM, KTO SBISIETCS €€ CBHJETENEM», WIM KaK JeATEIIbHOCTh, KOTOpas OTpakaeT
«peallbHyI0 03a00YEHHOCTh WHIMBUIA Tepefauei crnernuduyeckux 3HAue€HUN WM COOOIICHHH O CBOEM
UICHTHYHOCTH (WJIM <«OKH3HEHHOM CTHJIC») JAPYTUM, TEM, KTO B HACTOAIIEE BPEeMsl JOMUHUPYET B
omnpezaeneHHoi chepey. PaKkTUUECKH, TaHHOE OMpeesieHne MOXKHO TPaKTOBaTh TAKUM O0pa3oM, 4TO 4epes
noTpeOIeHne WHIMBHUI YTBEPKAAET CBOIO CYOBEKTHBHYIO BAJIMAHOCTH B YaCTH IOTPEOUTEIIHCKOTO
noBeaeHua. OH MBITaeTCsA y T€X, KTO «B HACTOAIIEE BpeMsl JTOMUHHUPYET B OmpeAesieHHOW cdepe», HaWTu
MIOJITBEPK/ICHUE, OJOOPEHHE CBOETO MOTPEOJICHUS, CBOMX WHAWBUAYAIBHBIX BKYCOB. (DaKkTHYeCKH, pedb
UJET ONATh O KOH(POPMHOM MOBEIACHHUH, TOJIHKO B MOICPHU3UPOBAHHOM, «HHIWBUIYaTUCTHUYECKOM) Ba-
pHuaHTe, Korja peepeHTHas TpyIIa CyKaeTcs 10 09eHb HEOOJBIIONW TPYIIIBI, B MPEASIEHOM CIIydae — 0
oqHoro uenoBeka. Ho Takoe KOHPOPMHOE W OJHOBPEMEHHO WHAMBHMYaTHCTUYECKOE IOBEICHUE
mpearnoiaraeT B KayecTBe O0S3aTENbHOTO YCJIOBUS HaJIW4YMe HACHIIICHHOTO TOBAapaMH  PBIHKA,
o0ecrnednBaroIIero BEIOOP O1ar B COOTBETCTBUU C UHIUBUIYATbHBIMU BKycaMu, ctuiieM. C Ipyroi CTOPOHBI,
BBIXOJI Ha TaKOW PBIHOK IMPEIOJaraeT U BHICOKHN ypOBEHB J0XOJa, IMO3BOJISIONIETO PEaTN30BBIBATH CBOIO
WHIUBUAYAIbHYIO MOJENb, CBOW CTUJIb MOTpebIeHus.B poccuiickoil COIMONIOTUY aHAJOTHYHBIE B3TJISIbI
TaKXe Mojy4daroT pacnpocrpanenue Tak, .H. FIBaHoBa nmosaraer, 4to COBpeMEHHasi CUTYyalllsl YBEJIUUYUBAET
MOJIBI>KHOCTh MHJIMBUTyaTbHBIX [IEHHOCTHBIX CHCTEM: WHIUBHUJ MOJTyYaeT BO3MOKHOCTh U3MEHSITH CBOM CO-
[MUATGHBIA  CTaTyC, IepecMaTpuBaTh YCBOCHHBIE TIPEACTABJICHUS, COBEPIICHCTBOBATh IICHHOCTHBIC
NpUOPUTETHI. B pesynprate mpoHCXOauT ocialbieHHe CBSI3M MEXJy COLMAIBHOW CTPYKTYpOH M CTHIIEM
KU3HU, a )KH3HCHHBIC OPHECHTAIMU CTAHOBATCS 00JIee OTKPHITHIMU M TOJBIKHBIMH. BO3HWKaeT CHTyarus
MIOCTOSIHHOM peduiekcun cyOBeKTUBHOTO «SI», KoTopoe oTTopraer Bce oO0beKkTHBHpOBaHHOE. «IIpenmMeTs
notpebyieHuss HedopMaidbHbl UM HAXOAATCS MPaKTUYECKH BO BceX cdepax OOIIECTBEHHOM >XWU3HM, 4YTO
MO3BOJISIET TOBOPUTH 00 HAeHTU(UKAaLUU uepe3 mnoTpedneHue. CTHib NOTpeOJIEHUS BBICTPAUBAET CO-
HUalbHYI0 JAu(QepeHunanuo U CTpaTU(UKAIMOHHYI0O MoOjJeidb O0O0IllecTBa Ha OCHOBE CTHJIEBOTO
MHOrooOpasusi» [55]. Inaue roBopsi, He CTpaT onpeAessieT CTUIIb, a CTUIIb — CTpaT.
Crtunp Kak ocobasi MaHepa, BapUaHT OCYIIECTBICHHUS KaKOW-THOO CONMANBHON MPAKTHKH B JIFOOOM Cllydae
MpeIoiaraeT Ba yCIOBHUS CBOCH peanu3anuu: 1) 3HAHHE aKTOpa O TOM, YTO BapUAHTHI JAHHOW MPAKTHKU
B0OOOIIIe BO3MOXXHBI (MHauYe (hopma MPaKTUKU MPUHUMACTCS TOXIACCTBEHHOH €€ COACPIKAHUI0); 2) HaTu4Ihe
pecypcoB [uisl peanu3anuu. Pexnama, Ipyriue KOMMYHUKAIIMOHHBIC KaHAJIbl MOTYT MPEAOCTABUTH YEIOBEKY
WH(pOpMAIIUIO O CYIIECTBYIOIIMX BO3MOXHOCTIX HWHAMBUIyaIHU3aluu mnotpednenus. Ho cHaOauth cels
COOTBETCTBYIOIIUMHU aTPUOYTAaMH MOXKHO, KaK TIPaBHUIIO, JIHIIL HMES CpPEACTBA ISl MPUOOpETEHUS
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atpubytoB. b. Xempnep m P. Jutpux [167] oTmedaroT, B 3TOW CBsI3U, YTO B II€JOM Ha 3amaje
muddepeHuanus CTUICH >XU3HU M COOTBETCTBYIOIIMX MM 00pa3oB Kak BBIPAKEHUE THUIMYHBIX JUIS
OOJBIIKUX TPYIMI CXEM HIACHTUYHOCTU SABIISETCS, C OJHOM CTOPOHBI, CIEACTBHUEM CTAaOWJIBHBIX ISl TPYIII
«IEHHOCTHBIX BEKTOPOB MpakTuk». Ho, ¢ Apyroil cTopoHsl, «3ananHas auddepeHnranus CTUiIel >KU3HH,
MIPEKJE BCEro, B IIUPOKHUX CPETHUX CIOSAX, MPEACTaBIseT cOOON KBa3u «ECTECTBEHHOE», IBOJIOLIMOHHOE
CIIeICTBUE obOujecmsea Oaacococmoanusy. WTak, CTHIb JKU3HU — «CIUIaB» IICHHOCTHOTO BEKTOpa M
Omarococtosinus. Ecnu mcuezaer o/lHa U3 3THX COCTABISIONINX, CTUJIb CTAHOBUTCS «CXEMOH HUMHUTALMN,
TUIMYHOM I KAKON-TO IPYIIIBIL.

Ha unauBunyanuzanuoo notpebieHnus B COBPEMEHHBIX YCIOBHUSIX 0OpallaeT BHUMaHUE M TaKOW M3BECTHBIM
cormoror, kak 3. bayman. [IpuBenem ero Muenue: «VIMeHHO MOTPEOUTENbCKAsE YCTAHOBKA IMPEBPAILAET MOIO
KHU3Hb B MO€ HMHIUBUIYyalbHOE 10, UMEHHO MOTPEOUTENbCKAsi aKTUBHOCTH JENIaeT M3 MEHs MHAWBHJA
(TouTtH Bceraa o1

MIPOU3BOJIAT WJIM CO3JAIOT HEYTO COBMECTHO C JIPYTHMMH JIIOJIbMU, U TOJBKO TO, YTO OHU MOTPEOJIAIOT, OHU
noTPeOISIOT B OJTMHOYKY, B CBOE YIOBOJILCTBHE). B KOHIIE KOHIIOB, KaXXETCS, YTO 51 COCTOI0 U3 MHOXKECTBA
BelICH, KOTOpbIE 5 MOKYMal U KOTOPHIMH Biajelo... Kaxercs, 4To ¢ MOMOIIBIO TIIATEIBHO MOJI00paHHBIX
IIOKYTIOK 5 MOT'y clenaTh U3 cebs Bce, uTto moxenaro» [7, ¢. 215]. Ho u cTo ser Ha3aa u3BECTHBIN ame-
puKaHCKHii ricuxonor u punocod Yunbsim [[kemc, BBOAS MOHSATUE «COLMANBHAS JIMYHOCTDY, HAMKCAN, YTO
«JTMYHOCTH B MIHUPOKOM CMBICIIE — 3TO «SI», IITIOC KanmuTall U HEBUKUMOCTD, KUK, OMOIHOTEeKa, CBSI3H,
cembs U T.1.» [41]. Brops [Ixemcy, coBpeMeHHBIN aHTTTUHCKUN HccaenoBaTenb numer: «Tbl — 3T0 TO, 4TO
THl €lIb, HOCUIIb W BOJUIIb... Kopoue roBopsi, Tl — 3TO TO, 4YTO Thl notpednsems» [189, c. 112].
3HaMeHaTenbHO, YTO HAlll COBPEMEHHUK HE YyKa3zal «CEeMblo, CBs3u...». KoHe4YHO, OH paccmarpuBai
B3aMMOCBSI3b JINYHOCTH U TOTPEOJICHUs, a He COOCTBEHHO CTPYKTYpPY JUYHOCTH, HO BO3MOXKHO, YTO TE€M
caMbIM TOJYEPKUBAETCA M UMEIOIIEe CErOAHs MECTO CHIKEHHE 3HAYMMOCTH TPATUIIMOHHBIX COIUATBHBIX
UACHTU(PHUKATOPOB, YIPOIICHNUE COIMAIBFHOTO CHMBOJHM3MA JI0 BHEUIHHX aTpHOyTOB MOTPEOJICHUS, O 4eM
nucan JX. bponpuitsp, popmynaupys cBoe MOHSATHE «KOJA CTIHAMWHTA». B pamkax 3Tol KOHIEMIHH, IS
«3asiBKU ce0s1» B JTF0OOM KayeCTBE JIOCTATOYHO «TLIATEIBHO MOA0OPaHHBIX OKYIIOKY.

CTwiib KM3HM Ha TEOPETHYECKOM YpPOBHE INEpPBBIM paccMoTpen Bce ToT ke T. BebneHn mnpu ananmse
JIEeMOHCTPATUBHOTO MoTpedaeHns. OH Mmoka3ai, Kak MOHSITHE MPECTHKa MEHSJIOCh CO BPEMEHEM H KaK B 30HE
IPECTIXKHOTO TOTPEOJICHUS OKas3bIBAIMCh T€ WM MHbIE MOJAEIM MOTpeOJIeHuss — JAEMOHCTpalus
(bU3NIECKOil CHITBI, IEMOHCTPATHBHAS IPA3THOCTh M T.JI., — HATJISTHO 3asiBIISIONINE O BEICOKOM COIHMATIBHOM
MIOJIOKEHUH JIUIIA, MPAKTUKYIOIIETO TaKoil CTIb. [IoOHATHE JKU3HEHHOTO CTUIIS CTall0 OJJHUM U3 BaKHEHIINX
B paboTe onHOro U3 kiaccukoB conumosoruu I'. 3ummens «dunocopus aeHer» (ri. 6. «JleHbIH U CTUIB
KU3HW»). 3UMMENb BBIIBUTAET IIEHTpallbHbIE TMOBEJACHYECKHE MOMEHTBl CTHIS JKU3HH B CMBICIE
MIEPEKUBAEMOTO U MTPOKUBAEMOTO COIMATBHOTO TUCTAHIIMPOBAHMS U UACHTHIHOCTH. C IpYroil CTOpOHBI, OH
MOKa3bIBaeT OOIIECOIMAIbHBIE MOMEHTBI, KOTOPBIE CIIOCOOCTBYIOT AU depeHanun cTuiel xu3nu: «/la
mpocTo (akT CyHMIECTBOBAHUS CTHIIS JKU3HU SIBJICTCS caM IO ce0e OJHWUM M3 CaMBIX 3HAUYMMBIX CIy4acB
oucmanyuposanus. CTUIb B BRIPAXEHUN HAIIUX BHYTPEHHUX MPOLIECCOB CBUAETENIBLCTBYET, UTO OHU 0OJIbIIE
HE BBIIUIECKUBAIOTCS HETOCPEJCTBEHHO, & B MOMEHT CBOETO TPOSBICHHUS OKa3bIBAIOTCS OOIaYCHHBIMH.
Crunp kak obuiee npuoanue opmvl UHOUBUOYATbHOMY SIBISETCS UIsl TOCIETHETO HEKHUM IOKPOBOM,
KOTOpBIico3/1aeT Gapbep M IUCTAHIMIO OT APYTroro, KOTOPbI 3TO BeIpakeHHe BocripuHuUMaeT» [167]. Uepes
CTUJIEBYIO IPAKTHUKY BHYTPEHHUI MUp 4yelloBeKa 3asBIIseT ce0s colanbHO. 13 cOBpeMeHHBIX aBTOPOB 00JIb-
oe BHUMaHWE CTWIIO >Ku3HW ynenwn [I. Bypape, ompenenwBImuii €ro Kak «IIEIOCTHOE MHOXKECTBO
OTIUYUTEIHHBIX TPEINOYTCHHM, BRIPAKAIONINX, CIEAYS CHENU(UISCKON JTOTUKE KaXKIOTO U3 CHMBOJIHYEC-
KHX TOANPOCTPAHCTB (MeOemb, 01Xk 1a, peUb WA TEIECHOCTH), OJHY M TYK€ BBIPA3UTEIFHYIO WHTCHIIUIO)
[16, c. 542].

Ho xakoBbl 0OCHOBaHUs BbIOOpa MHAMBHIOM OIPEAEIEHHOTO CTUJIS MOTpedsieHns U, 0ojiee MHUPOKO, CTUIISA
KU3HU JJIsl TIOATBEPKICHUS «CYyOBEKTUBHOUN BanmumgHocTu». I1. Bypabpe mpsmMo COOTHOCHUT CTHIIb KU3HU
(4acThI0 KOTOPOTO M SIBIISICTCS MOJIETh MOTPEOJeHNs) ¢ TaOUTyCOM KaK CHCTEMOH CXeM, MOPOXKIArOIICH
KOHKpETHBIC MPakTUKA. HO KOHKpeTHast peanu3ais dTHX CXEM BapHaTHBHA, OTH BapHAIlMU U €CTh CTUIIb.



109

«CTUIU KU3HU SBJSIIOTCSL CHUCTEMAaTHYEeCKOW MPOM3BOJHOW OT TrabOMTYCOB: B3fThIE B WX B3aUMOCBS3U
COTJIACHO CXe€MaM Tra0HuTyca, OHH CTAaHOBATCS CUCTEMaMH COIMAaJIbHO MAapKHUPOBAHHBIX 3HAKOB... J[nanexktuka
YCIIOBUH MU TaOUTYCOB JIC)KUT B OCHOBE AalXUMHH, TpaHCHOPMHPYIOIIEH pacmpeleieHHe KamuTaia... B
CUCTEMY paclO3HaBAaEMbIX pa3IU4Mi, OTIMYMUTENbHBIX CBOICTB, HHA4Y€ TOBOpPs, B paclpelieicHHe
CUMBOJIMYECKOTo KamuTana» [16, c. 542]. Bypabe Ha3bIBaeT CTHIIb MPOAYKTOM «TPAHCIIOHHUPOBAHUS» CXEM
raburyca B CBSI3M C KOHKPETHBIMH YCJIOBUSIMU MX BOIUIOILEHHUS Ha MPAKTUKE U HAINPSIMYIO CBS3BIBAET €I0 C
COLIMOJIOTUYECKOW KaTeropuen «Iucno3uuus». Jlig mosICHEHUsI CBOEM MBICIM OH MPOBOJMUT AHAJIOI MEXKIY
JHCTIO3UIIMEH W TIOYEPKOM, T.€. MHAMBUIYAJIIbHOW MaHepoi mucatb OykBbl. [lodepk Bcerma mpoOU3BOIMT
OJIMHAKOBOE IHCHbMO, HECMOTpPsS Ha pa3HUIly pa3Mepa WIM IBeTa JHUCTKa Oymaru, OCOOEHHOCTEH
MHCTPYMEHTA Ul ucbMa. bypnibe AeNUT Bce «IIPOCTPAHCTBO CTUJIEHM KU3HM», PABHO3HAUHOE Ul HETO CO-
UATbHOMY MPOCTPAHCTBY, Ha TPHU «30HBD», pa3inyaemble MO HoTpediieHuto. Bo-nepBoix, «OmaropoHbie
BUJBl TOTPEOJICHUS», CUYMTAIONIMECS TAKOBBIMH B CHJIY CBOEH pEAKOCTH. JTO MOTpeOJIeHHe TpyI,
o0aaromux HauOOIBIIUM KalmuTajaoM. Bo-BTOPBIX, «ByJIbrapHble BUJIbI MOTPEOICHUS BYJIbIapHBI B CUILY
UX JOCTYITHOCTH M pacnpocTpaHeHHOCTH. OHM XapaKTepHBI JJsl HanOosee 00eJIeHHbBIX Tpynn. B-TpeTbux,
— TpPETEeHIUO3HbIE MOTPEOUTENHCKUE TMPAKTUKU, KOTOPBHIE IOPOKAAIOTCS HECOOTBETCTBHEM MEXKIY
aMOUIIMSMH U PEATbHBIMH BO3MOXKHOCTAMH [16,c. 544].

Wrak, Bompoc O TOM, IMOYEMY HHIMBUJ BHIOMpAET OMPENCICHHYI0 MOJEb, CTUJIb MOTPEOICHHS s
MIOJITBEPK/ICHUS CBOEH «CYOBEKTUBHOM BAJIMAHOCTHY, IPE0OpPA3yeTCsl B BONIPOC BHISIBICHUS

T€X OCHOBaHUI1, KOTOpbIE GOPMUPYIOT OUCNO3UYUIO TUYHOCY OTHOCUTEIHFHO BBIOOpA MOJIEIH MOTPEOICHHUS.
Jlicrno3unys — NpeapacioyioKeHHOCTh JUYHOCTH K OllpesielieHHOMY NoBeaeHuto. Hanbonee aBropurerHas
JIUC TIO3UIIMOHHAs KOHIICTIIIMS CAMOPETYJISIUU COIIMAIbHOTO MOBeAeHUs Obuta pazpaboraHa B.A. SnoBbim
[180, 181], koTOpHIA, B CBOIO OYepenn, onmupayucs Ha padorel ncuxonora J.H. V3Haa3e mo ycraHOBKam
muuHocTH. CoryacHo Y3Hal13e, ycTaHOBKa (TOTOBHOCTH IEWCTBOBATH ONPEAEeIeHHBIM 00pa30M OTHOCUTEIHHO
HEKOTOpOoro (hakTopa OKpYKEHHs) (QOpMHUpYeTCsl NpH HAIWYUM, C OJHOM CTOPOHBI, ONpPEAEICHHON
NOoTpeOHOCTH, C JAPYrol — OMNpEeAENCHHON CUTyallMu YIOBIETBOpeHHs 3Toi morpebHocTH. Kak ymauHo
chopmynupoBan A.M. ApreMbeB, NUCNO3ULUS JUYHOCTH — IMPOIYKT CTOJKHOBEHHUS MNOTpeOHOCTEH U
cuTyaluuit (ycioBHii), B KOTOPBIX COOTBETCTBYIOIIME NOTPEOHOCTH MOTYT OBITh yJIOBIETBOpeHHI [4, c. 179].
[To fAnoBy, nucno3umuu («IIPEapacCIOIOKEHHOCTHY) JIMYHOCTU TPEJCTABISAIOT COO0M HEpapXHUUeCKyro
CHCTEMY, Ha HHU3LIEM YPOBHE KOTOPOH pacrojaraloTcs YCTaHOBKM (B IOHMMaHMM Y3Haj3e) —
HEOCO3HAHHBIE, CBSI3aHHBIE C yJIOBJIETBOPEHUEM BHUTAJIBHBIX NMOTPEOHOCTEH B MOBTOPSIIOMIMXCS CUTYaIUsX.
Jucno3unmu Oosiee BBICOKOTO YpPOBHS — AaTTUTHIONBI, (OPMHPYIOLIUECS BCIEIACTBUE COOTHECEHHUS
COLIMAJIbHBIX MOTpeOHOCTEH, OOYCIOBIEHHBIX BXOXICHMEM HHAWBHMJA B COLMAJIbHBIE TPYIIbI, U CO-
OTBETCTBYIOIIMX COLMAIIBHBIX CUTYAIMi. BbICIINil TMCIO3UIIMOHHBINA YPOBEHb 00pa3yeT UeoIoruyeckas mno
CBOEH CYIIHOCTH CHUCTEMa LIEHHOCTHBIX OPHUEHTALMH JUYHOCTU Ha IIeNIM >KU3HEAEATEIbHOCTH U CpEeACTBa
JOCTUKEHMS Lielel. B Ipyrux AMCIO3NIMOHHBIX KOHUENIUAX TaKas UEpapXus HE BBIAEIAETCS, @ aTTUTBIO]
OTpesieIsieTCs] MPSIMO KaK LEHHOCTHAas MUCHO3MIMS MO OTHOUICHHIO K TOMY WJIM MHOMY OOBEKTY, KOorjaa
O0OBEKT OIIEHUBACTCS 110 LIKAJIE «II0X0—XOPOIIO», «BPETHO-TIOJIE3HO» U T.1. [52, c. 45]. MBI npuHIMaeM 3a
OCHOBY MOHHMMaHUE AUCIIO3UIIMU KaK EHHOCTHOTO OJIaronprOpeTeHHOr0 OTHOIIEHUSI K KAKOMY-TO OOBEKTY,
MEHTAJIbHYIO PEMPE3CHTALNI0 00BhEKTa, BKIIOYAIOIIYIO €0 0000IIEeHHYIO [IEHHOCTHYIO OIEHKY [52, c. 49].
WHpiMH c10BaMH, B OCHOBE «I1OTPEOUTENHCKON AUCTIO3ULIUNY JIEKAT EHHOCTH.

Ilo S1noBy, LIEHHOCTHBIE OPUEHTALMM JIMYHOCTU, C OJHOM CTOPOHBI, YCBAaUBAIOTCA U3 MAaKpOCOLMAIBHON
cpenbl. C Apyroi CTOPOHBI, MOTPEOHOCTH YeNlOBEeKa OBITh BKIIOYEHHBIM B OMPENEICHHYIO COIHATBHYIO
Cpeay TakXe IMpeaorpeessseT BEIOOp UM IIEHHOCTHBIX opHeHTanuu. OTCI0Aa OJUH U3 OCHOBHBIX NpUEMO8
peKiamvl 8 nojie ee COYualbHo2o OucKypca — 3aiBUTh JAaHHBI TOBap Kak TOBap, MAapKUPYIOIIMHA
MIPUHAJUIC)KHOCTh K IIPUBJICKATECIIBHOW JUI1 JAHHOW ayJuTOpUM CoLuanbHOM rpymnme. Takas 3asBKa
MOAJEPKUBAETCS, TpPEeXIe Bcero,uepe3 (GopMUpOBaHUE OIpeAeaeHHOW WHGOPMAIMOHHON MOJeNH,
CUMBOJIMYECKUIN psJl KOTOPOU JTOJIKEH JIETKO JEKOAUPOBATHCS LEJIEBOM ayAUTOPUEH KaK OTCBUIKA K TaKOH
rpymre, a pekjiaMupyeMoe 0Jaro — Kak MapKep rpyIibl.
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TpaguuuoHHble CTpaTU(QUKALMOHHBIE MOJENH OOBICHIN «IIOTPEOUTENBCKYIO JUCIIO3ULUIO», T.€.
[IEHHOCTHBIC OPHEHTAINH, JIS)KAIIHEe B OCHOBE BHIOOpAa MOJETH MOTPeOJIeHUs, HA OCHOBE JIOTHUECKOHU Iie-
IIOYKH — «ONPEICIICHHAs] COLMANIbHAS MO3ULUSA — COLMAIIBHBIE YCTAHOBKU — OIPEICIICHHBIE NEHCTBUM.
Tak, B konne 40-x romoB XX Beka mosiBWIHMCH pabotel k. JlproceHOeppH, KOTOPHI paccMaTpuBai
NOTpeOUTENbCKE MOBEACHUE HE KaK (DYHKIMIO a0CONIOTHOIO 0X0Ja (YTO YTBEpPXKAAI0Ch MOMYISPHON B Te
roJpl skoHoMHueckoil Teopuen [x. KeiiHca), a kak pe3ynapTaT «konupoBaHus coceneit». B 50-e rogsr XX
BeKa cUMBOJIOM obOmiectBa notpedieHust crain B CIIA no3yHr — «kuTh He Xyxke, yeM JIKOHCBI», T.€.
cocend. C TOYKHM 3peHUS aBTOPA, JIOXOJl UTPAET JIMIIbL OTHOCUTEIBHYIO POJIb B JACTEPMUHAIMHM MOTPEOu-
TEJBbCKOro BbIOOpa. B Ooubliel cTerneHu 3TOT BBIOOP HAXOAMUTCS B 3aBUCHUMOCTH OT HOTPEOUTEIBCKUX
IIPEAIIOYTEHUHN «COCEIEI» — COLMAIIbHOTO OKPYKEHUS, Ha KOTOPO€ UHJIUBUJ OpUEHTUPOBaH. DAaKTUUYECKH,
3TO (OPMHUPOBAHME JUCIO3ULUM HA OCHOBE CHUTyalUH peQEepeHTHOH TIpymnmbl. 3a Takyl TIpymiy
MPUHUMAETCS, coriacHo JlproceHOeppH, 4YJIeHCKas TpyIa — TPyIa HEeMOCPEACTBEHHOIO COLHUAIbHOTO
B3auMojieicTBusd. [Ing uyeTko cTpaTuUUUpPOBAHHOIO HHAYCTPUAIBHOIO OOIIECTBa 3TO, BHJIUMO, Tak.
COOTBETCTBEHHO, peKJIaMa, CTUMYJIUPYS MPOAaXy TOTO MM WHOTO Onara, MOJDKHA Obljla COOTHOCHTB €TO,
KaK NpaBWIO, C pEalbHOM >KU3HBIO LEJIEBOM ayJUTOPHUH, HUCHOJb3ysd B KadecTBE 00pa3oB pEKJIaMbl
MEPCOHAXEH U3 «TPYII COMUAIBLHOTO B3auMOJAEHCTBH». [leiicTBuTeNnbHO, amepukanckas pekiaama 30-50-x
rogoB XX Beka NpeAcTaBiIseT IYCTb HJCATU3UPOBAHHBIX, HO BCE Xe€ «JIKOHCOB», T.e. TUIHYHBIX
IIPE/ICTaBUTENEH LIEJEBBIX PEKIaMHbIX ayauTopuil. CerofaHs Takol MOJAX0A B PEKJIaMe TaKKe COXPaHMUIICS.
Tak, Hanpumep, OH HAIJIAHO 3asBJEH B pekiiame ToBapoB (pupmsl «IIpokTtep a1 ['ImMO».

Ho B MOCTMOAEPHHUCTCKUX YCIOBUSAX BBICOKOH CONMAIBHON MOOMIBHOCTH, OTKPBITOTO OOIIECTBA, ITUPOKON
OCBEJIOMJICHHOCTH O CTWJIIX JKU3HHU Apyrux rpynmn yepe3 CMU, pacTyiiero ypoBHs KHU3HM, T.€. BCETO TOTO,
9TO OBUTO ONPEAETICHO KaK «3PO3HsI TPAHUI), 332 pePEepEeHTHYIO TPYIITY MPUHUMACETCS BCE Yallle HE YWICHCKAs
IpylIa, He CBO COLMANIBHBIN CTpAT, a rpyIna, BISIOMAscs] pe3yJbTaToOM COLMAIIBHOIO KOHCTPYUPOBAHHS.
Co0CTBEHHO, 3TH «COIMANIbHbIE KOHCTPYKIIMU MTOTPEOJICHUS», @ TIITABHOE — BO3MOXHOCTh UX pealln3alluu
JUIS. MHOTOYMCIIEHHBIX NPEACTABUTEIEH CPENHEro Kilacca pa3BUTBIX CTpaH, U «B30PBAJIM» TPATULMOHHBIE
TOPU30HTAJIBHBIE CXEMbl CTpAaTU(UKAIUU «BEPTUKAJIBHBIMHU JIUHUSAMH» CTHJIEH >KU3HHU, «OTKJIOHEHHH OT
KJlacca», pacXOXIEHUH B MOTpeOJeHUM TMpeJCcTaBUTENed OAHMX M TeX JKe CTaTyCHBIX TIpyIl,
UIACHTUPUIMPYEMBIX O TPAJUIMOHHBIM KPUTEPUSAM (OKM3HEHHBIX HIaHCOB». COOTBETCTBEHHO, U peKjama
IIpeyiaraeT B TakOM Cllydae HE HJCAIbHO-PEATbHYIO0 «TETIO ACI0», a 3HAKO-CUMBOJIMYECKYIO KOHCTPYKIIMIO
MHOTO THUIA — «HEPEaJbHYI0 pealbHOCTh» (1o Ty pekyaMbl nuBa «Tunbkodd»). Ho u 1O, M apyroe
BIIOJIHE MOXHO OIPEIENINTh KaK «BUPTYAJIbHYIO pEAJbHOCTb», B KOTOPOM YEJIOBEK ONEPUPYET HE C
pacnosaraeMsiM, a ¢ u3oopaxaemsiM [141, c. 295]. Pexknamuoe cooOiieHne — 3To cuctema chopMHpoBaH-
HBIX PEKJIAMHUCTOM IPEJCTaBICHUIH O TOBape, OHO Kak Obl TOBOPUT ayJUTOPUHU: 3TH BO3MOKHOCTH TOBapa,
KOTOpBIE 3asiBJICHBI B pekyiaMe (OTCTUPATh MATHO, CIENIaTh CEKCyallbHO MPUBJIEKATENbHBIM), TOJKHBI CTAaTh
peanbHOCThIO, ecnu ToBap Oyzaer morpebiieH. Ho Beb «BUPTyaJdbHBIH» W O3HAYaeT BO3MOXKHBIM, TO, YTO
JOJKHO TIPOSIBUTHCS MIPU OMPEICIIEHHBIX YCIOBHSIX.

@dyHnaMeHTaJIbHbBIE W3MEHEHHS B CHUCTEME COLMANbHBIX HIACHTU(UKALUN CEerojHs OTMEYaroT MHOIHE
counonorn. I B apyrux o06macTsx TyMaHUTapHOTO 3HAHUS MCCIENOBAaTENM OTMEYAlOT aHaJOTUYHbBIE
nporeccel. Tak, K.3. Paznoros, paccMaTprBas COBpeMEHHYIO KYJIbTYpHYIO CHTYallMIO, CYUTaeT Hambosee
XapaKTepHOW ee 4epToH TO, YTO KYJIbTypa M CyOKYyJIbTypa MEHSIOTCS MECTaMH: TO, YTO paHee CUUTAJIOCh
JOMUHHpYIOIIEH (OpMON KylnbTypbl (HallMOHAJIbHBIE KYJIBTYpbl) CTAHOBSATCS OYKBalIbHO «HA IJIa3ax»
CyOKyJnbTypaMH TIO OTHOIIEHHIO K TI00ambHON MaccoBOM KynbType. Ho He MeHee BakKHO, YTO aKTHBHO
bopMHpYIOTCS TpaHCIOKalIbHBIE KYJIbTYPHBIE cooOIIecTBAa — coolmiectBa «1mo uHTepecam». OHHU
CTaHOBATCSA COOOILECTBOM, TaK Kak MOTYT YCTaHOBUTb KOHTAaKT JPYr C JIPYroM, Mpexae BCEro, 4epes
WNuTtepHer-kommyHukanuu [121].

Ho, HecMOTpss Ha OYEBHUAHOCTH OTMEYEHHBIX IPOLIECCOB, CPENAHM COLMOJOTOB HET €IUHCTBA IO IOBOAY
OrpaHUYEHUI TAKOTO COIMAILHOTO KOHCTPYHUPOBAHUsI CTHIISA. Beb colMabHOE KOHCTPYHPOBAHHKE, 110 Y TH
CBOCH, TaKXe SBJISIETCS MONBITKOW CO3MaHUS HEKOEH «BUPTYaJbHOM pealbHOCTH». COTJIACHO TeopeMme
Tomaca, Takass KOHCTpyKIMs MOXKET INPUBECTH K pealbHbIM H3MEHEHUsAM CUTyaluu uenoseka. Ho,
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Harpumep, . T'opman Takoit TOUKM 3peHHS HE pazaeis, cuutas «re-°Pemy Tomaca» BepHOU TOJBKO Ha
nepserii B3I, Hesepro pacrosnas “"Varuio, onpeaenns ee Kak «peanbHyo», CyObeKT He MOKET, TEM He
‘Hee, OTCTPAaHWTL Te IIOCIEACTBHS, KOTOphIE OOYCIOBIECHLI HMCTHMHHOpPEAIbHOM curyaumeir [29, c. 61].
Kacasico unauBunyansaoro cruwid, M. ['opman momnaran, 4To CTHAM3AIMS HE M3MEHSET XapakTepa CaMoii
NesITeNIbHOCTH, €€ MOCIIEJICTBUS, €CTh TOJIbKO, 10 BbIpaxkeHuto ['oMaHa, «repekiitoueHrue Ha HTHOWH PErucTp»
[29, c. 373]. B pamkax ero KOHLENLHU «COLMAJIbHOW JApamMaTypruu» CTHJIb — JIUIIb BapUaHT aJanTaluu
COLIMAJILHOW PpOJIM K WHIAMBUAYAIbHOCTH 4YelloBeka. TakuMm oOpa3zom, no ['odpmany, ctuieobpasyroiiue
(akTOpBHl HE MOTYT BMEIIAThCS CYIIECTBEHHO B CaMy CHCTEMY COLMAIbHBIX poJiei, 0a30BBIX COLMAIIbHBIX
uaeHtudukanuii. Mo>xHO BCIIOMHHUTDH YK€ yrioMuHaBiieecs Bble 3cce Jx. Cubpyka o 3HaU€HUU «BKycCa K
ANMUTAPHOMY» IS coalibHON nuddepenmanu B amepukanckom odmiectse. Ho cormonornuecku [N'opman
0oJsee mpaB, BO BCAKOM cllydyae, /Ul CUTYalluu cepeivHbl qBaanaroro seka. «He nmonumaromuit» [len6epra
u Keiig-xa HyBOpHUIIl mpeObIBal TOTJA B TOM ke caMoil 0a30BOM COIMANBHON POJIM, YTO U «ITOHHUMAFOIIIHI
WX MPEACTABUTENb «CTAPBIX) JICHET.

[TocTMonepHUCTCKAs MHTEPIIPETALUS COLMAIBHON pealbHOCTU BHEC/IAa KOPPEKTHUBBI B IPEICTABICHUS O
3HAYUMOCTU «0a30BBIX» DJIIEMEHTOB B COLMAJILHON HepapXuu U ujaeHTUuKanuu. Tak, OorpaHUYeHUs Ha
«COLIMAJIbHOE KOHCTPYUPOBAHME» CTUJIEH U3HU M COOTBETCTBYIOLIMX WM CTaHAapToB notpedseHus II.
Bypnbe BUANT He TOJBKO B KamuTajie (KyJIbTYPHOM, SKOHOMHUYECKOM, CHMBOJIUYECKOM, COLUATBHOM), HO U
BO «BKYCE», HaIIpaBJISIIOIINE «KAUTAI) Ha IPUCBOECHUE TE€X WJIM UHBIX IPAKTUK U MPOIYKTOB. AHIIIMICKUI
couuonor [I. CoyH-epc — B UCTOPUYECKHU CIOKHBIICHUCS Ha CETOTHSIIHUI MOMEHT B Pa3BUTHIX CTpaHaxX
cucTeMe Ccroco6oB motpebienus. JIaTcKuil ke SKOHOMHCT U couuonor P. MeHceH mouTH He BHJMT ITHX
rpaHull, pa3padbaTbiBasi KOHIEHIIHIO «O0IIECTBA MEUTHI».

[1. Bypawse onpeaens BKyC Kak ClIOCOOHOCTh pa3audaTh U OLEHUBATh MPOU3BOIUMBIEC TAOUTYCOM MPAKTUKU
U MPOJYKTHl KaK «CHCTeMY KiacCUbuuupyrommx cxem». CoequHEeHNE )K€ CaMUX MPAKTUK U MPOIYKTOB, C
OJIHOM CTOpPOHBI, U BKycCa, C JAPYyroil, GOpMHpyeT y areHTa <«IIpe/ICTaBICHHE O COLUAIbHOM MHUpPE WIH
IIPOCTPAHCTBO CTHJIEH JKU3HW». Eciau areHT, BOCHPUHMMAIOIIMN KaKHe-TO INPAaKTUKU W PE3yJIbTaThl,
yJIaBJIMBAET, UHTEPIPETUPYET PA3NIUYUSA B HUX KaK cUCTeMBbl AUP(DepeHIIMaTbHBIX PACXOXACHUN YCIOBUN
CYLIECTBOBAHMSI, TIO3ULNM B IPOCTPAHCTBE, 3HAYUT, ar€HT BBIJAEJIAET B IPOCTPAHCTBE Pa3HbIE CTUJIN JKU3HU,
YTO PaBHO3HAYHO pa3HbIM KiaccaM. ClieZjoBaTeabHO, MOKA 3TH pa3Inuus YJIaBIMBAEMbl arT€HTOM, BO3MOXKHO
BbIJIEJIEHUE HOBBIX AU(depeHnnanuii «B npocTpaHcTBe cTUIeH Ku3HW». Ho 4TOOBI MpakTHKOBaTh CTUJIb,
Majo pa3auyarh, HY)KHO €lIe U IMPUCBaUBaTh OMNpEJEICHHblE OOBEKThl WJIM MPAaKTUKH. Takum oOpazom,
couuaabHast

muddepeHnnanys — HEeKUi yHUBEpCYM U3 BKyca M KanuTana. Kanuran (tak, kak ero nonumaer 1. Bypabe)
ABJIAETCS, B KOHEYHOM CU€Te, IPaHMIIEd BO3MOXHOCTEH areHTa IO pealn3allid KOHKPETHOW MPAaKTUKU B
COOTBETCTBHH CO BKYCOM, IpaHMIIEN OPOKIEHHSI HOBBIX COLMAIbHBIX TuddepeHnuanui. 3agadya peKiaMbl
TOTJa — MPEIOCTABUTh YEJIOBEKY BO3MOXHOCTH BBIOOpA TOTO CTHIISA JKU3HU (TIOAXOJSIIMX 3TOMY CTHIIIO
6J1ar), KOTOPBI COOTBETCTBYET OJTHOBPEMEHHO U KaluTaly, U BKYCY.

I1. CoyHnepc BBIBOIUT CTUJIEBBIE OCOOEHHOCTH MOTPEOUTENHCKOTO MOBEICHHUS U3 U3MEHSIOIUXCS CIOCO00B
notpebsieHusi. ABTOpP BBIIEISET TPU UCTOpUUYECKUE (Pa3bl B Pa3BUTHUHU 3TUX CHOCOOOB B KAUTAIMCTUYECKOM
o0IIIeCTBE: PHIHOYHBIM CIOCOO MOTPeOJIEHUs], COLMATM3UPOBAHHbBIN M MpUBaTU3HpOBaHHBIA [196, c. 202-
227]. Uctopudecku MepBbIMU ObUIM PBIHOYHBIE (OpPMBI MOTpeOIEHUS, KOTI/1a MOTPEOHOCTH 3a NpeaeaaMu
HaATYpaJbHOTO XO3SHCTBA yJOBIETBOPSUIUCH MOYTH MCKIIIOYUTEIHHO Yepe3 PhIHOYHBIX 00OMeH. B Hambonee
YUCTOM BHAE 3TO0 ObuIO XapakTepHo it XIX Beka. [lom BiusHMEM HapacTaBIIMX COIMATBHBIX
MPOTHUBOPEYHH, CBSI3aHHBIX C HU3KUM YPOBHEM MOTPEOJIeHHUS, B CBSI3U ¢ pabouuM JBHXKEHUEM, TOCY1apCTBO
B3sJI0 Ha cedsa ponb commambHOro pedopmaropa. OHO cTamo oOecreyuBaTh dYepe3 CHUCTEMY
nepepacnpeesieHusl T0CTaTOYHO BBICOKHE CTaHIAPTHI MO KIIOYEBBIM MO3ZULUAM MOTpeOIeHHus (370pOBkE,
XKuiabe, oOpa3zoBaHue). Jlojs Takoro CONMAIM3MPOBAHHOTO MOTpedieHns K cepenuHe XX Beka crana
3HAYUTENbHOM. OHAKO CTaHAAPTH NOTPEOJICHUS IPOJOIDKAIM PACTH, a TOCYJApPCTBEHHBIE J0XObI HE POCIIU
CTOJb K€ CTpeMHUTENbHO. BO3HHMK AepUIMT BO3MOXKHOCTEH NOAAEpKHBATh COLUATM3UPOBAHHOE I10-
Tpebienue B 00beMe, COOTBETCTBYIOIIEM COLMANbHBIM OxunanusM. [IpasurensctBo M. Tatuep, P. Paiirana
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HAyaJio CHWXKAaTh €Cclii He 00BbEeM, TO JOJII0 U TEMIIbl POCTa COLMAIN3UPOBaHHOTO NoTpebnaeHus. Hauanace,
o BeipaxkeHnto CoHzepca, «IeKouIeKTUBU3anus» notpedaenus. [lorpediaenne Bo Bce OobIIeii Mmepe cTano
CTAaHOBUTBCS OISITh YACTHBIM (MIPUBATHBIM) JEJIOM YEJIOBEKA.

HccnenoBanust 1O COIMOJNIOTUM TMOTPEOJICHUsST B COBPEMEHHOW BennkoOpuTaHWM MOKa3bIBAlOT, YTO B
nocneaHe Tpetu XX BeKa B Pa3BUTHIX CTpaHaX MPOMCXOJUT CYIIECTBEHHOE COIMAIBHOE pa3jeieHHe B
noTpeOJICHUU MEXIY TEMH, KTO YIOBJIETBOPSET OCHOBHBIE OTPEOHOCTH MPEUMYIIECTBEHHO Yepe3 YaCTHYIO
cdepy (pBIHOK KUibs, 00pa3oBaHUsl, MEAUIIMHCKUX YCIYT U T.II.), U TEMH, KTO UCIOJIb3YyeT Juisd 3Tux Lleneit
«KOJJIEKTUBHOE MOTpebiaeHne». COOTBETCTBEHHO, €CIIM paHee OCHOBHOE COLMAIBHOE pa3/IeieHUE IUIO
MeXay TemH, KTO BiajgeeT U KoHTpoiupyer cpencTtBa HpOU3BOJACTBA, U TEMH, KTO UX HE HUMEET U
HEKOHTPOJIUPYET, TO CErOJHS BBIPACTAECT APYrO€ BaXKHOE COLMAIIBHOE pa3JelIEHUuE: MEXIYy TEMH, KTO
YIOBJIETBOPSIET CBOU OCHOBHBIE MOTPEOHOCTH Yepe3 JIMYHYI0 COOCTBEHHOCTb, U TEMH, KTO HUCHOJB3YET NI
CBOET0 00€ecIeueHms TOCYJapCTBEHHBIE PECYPCHI.

besycnoBHO, paznuuns B OTpeOICHUH CBS3aHbI C Pa3IMUMsIMU B J0X0JaX, B 00beMe COLUaTU3UPOBAHHOTO
noTpeOIeHns, OCYIIECTBISIEMOr0 dYepe3 BMENIaTelIbCTBO TrocynapcTBa B pacmpeneneHue. Ho aBTopsl
KOHIENIMM BUIAT U 3HAYUTEIBHYIO POJb Macc-MeAra B KOHCTPYUPOBAHUHM «IIPECTHKHOTO» U
«HETPECTIKHOTO» TOTPEOUTENBCKOTO TOBEACHHUA. TakK, 30HOW NPECTHIKHOTO MOTPEOJICHUS B pPaMKax
MapKeTHHIa  3asBJIA€TCS  UMEHHO  HWHAMBUAYaJIbHOE  TNPUBATU3HPOBAHHOE  MOTpedleHuEe B
IIPOTUBOIMOJIOKHOCTh ~ «TOCYJapCTBEHHOMY OOECIEUEHUIO», «KOJUIEKTUBHOMY mOTpedseHuto». OHO
CBSI3BIBACTCS C TAKUMHU YEPTaMHU, KaK MHUIIMATUBHOCTD, ycreX. B pe3ynpTare 00beKTUBHOTO CXO/ICTBA UHTE-
PECOB U CONMATIBHOTO KOHCTPYHUPOBAHHS «IIPECTHXKHOTO TOTPEOJICHHs» B paMKaxX peKjaMbl U KOHTEHTA
CMU Tte, KTO yCTOMYUBO CIENyEeT MOJEIN MPUBATU3UPOBAHHOTO MOTPEOIEHUS, YYBCTBYIOT CBOIO OCOOYIO
KJIACCOBYIO TIO3MIIMIO, OTPAYKAIONIYIOCS B MX B3TJI/IaX HA CYIIECTBEHHBIC MPOOIEMbI pa3BUTHSI OPUTAHCKOTO
obmiectBa (Hajoru, OrmkeT u np.). Tak, komnern CoyHaepca MPOBETU UCCIEIOBAHUE «IOMOBIA/ICIBIIEBY
KaK 0co00ro «BEpPTUKAJIBHOIO Kilacca» (HECMOTpS Ha pa3Mep M KauyeCTBO «IOMOBIAJIEHUSA»). YIaloCh
BBISIBUTbH, YTO, HECMOTPSl Ha TO, MPHHAJIEKAIU JHM JIOMOBJIAJENbLbI M0 TPAJUIMOHHON KiIaccu(UKaluN K
ClIy’)keOHOMY KJIacCy, MPOMEXKYTOYHOMY WWIM pabodyeMy, HUX OTIMYalI0 HaMEepeHHe ToJIocoBaTh 3a
KOHCEpPBaTOPOB, B TO BpeMs Kak y MpeACTaBUTENCH TeX ke KJIacCOB, JIOMOBIAJENbIAMH HE SIBJISIOIINUXCS,
OTYETJINBEE TMPOSABIAJIOCH JKEJaHWE ToJocoBaTh 3a JeibopuctoB. Jltoau, OpHEHTHpPOBAHHBIE Ha
NPUBATU3UPOBAHHOE MOTPeOIeHNE, pacCMaTPUBAIM TaKOe MOTPEOUTEIBCKOE MOBEACHUE KaK LIEHHOCTh, OHU
CTapalluCh aKTyaJH3UPOBATh ATY IEHHOCTh NPH MPHUHATHH PEUICHWH (B JAaHHOM CiIydae — MO TOBOAY
MOJIUTUYECKOTO BBIOOPA).

Pond HMencen xe mbiTaeTcs 0GOCHOBaTh KOHIGHIMIO, YTO HA HAIIMX IJIa3aX MEHSAETCS JeTepMHHAINS
notpebnenusi. CounanbHble TETEPMUHAHTBI UM TEXHOJIOIMUYECKHE JIeTePMUHAHTHI YCTYHAIOT MECTO YUCTO
TICUXOJIOTHYECKUM U «UH(POPMAITMOHHOE 00IIECTBO» MPeoOpa3yeTcsi B «OOIIECTBO MEUTHI», KOTJa IIEHUTCS
He «uHpOopMalUg O MPOAYKTE», a «UCTOPHs, CBSA3aHHAs C MPOAYKTOM». «OCHOBHAsI 4acTh MOKYIOK Oyzaer
MPOU3BOAUTHCA MO/ BO3JICHCTBHEM SMOILIMIL... PBIHOK 4yBCTB 3aTMHUT PHIHOK BEIIEH» — €r0 OCHOBHOM TE3UC
[60, c. 5, 16,15]. B kauecTBe 3a6aBHOr0 NpUMepAa BIMSHUS SMOLMIT Ha TOKYTKY Mencen nmpuBoaut dakr, 4to
50% mpoaaBaeMbIX B JlaHUM SIUIT COCTaBIISIOT

«perposiiiiay — T.e. fAllAa OT Kyp Ha cBOOOAHOM BeIryie. OHH JOpoKe, HO MO OOBEKTHBHBIM
XapaKTepUCTHKaM He OTJIMYalTcs OT «pabpuuHbix». Tem He MeHee, JIIOJM COIJIACHBI IUIATUTh 3a
«UppaIOHAIBHBIN» KOMIIOHEHT MOTPEOIeHNsT — SMOIIMHU IO TIOBOY TPaJAULIMOHHON KypuIlbI-HecyKu. Ho
eCIIM BHUMATENIbHO BYMTATHCS B MeHCeHa, To OCHOBY SMOIHMIA TI0 TIOBOJY MOTPEOIECHHS OH BHIHUT BCE XKe He B
YHUCTO TMCUXOJIOTHYECKUX (DeHOMEHaX, a B I[EHHOCTSAX. VIMEHHO 1O MOBOJY «IIOMAaJIaHUs» B JKEJIaTeNbHbIE
IIEHHOCTHBIE OPHUEHTAIlMd W BO3HUKAIOT AMOIMH moTpeduTeneil. OH CpaBHHBAET «OOIIECTBO MEYTHI» C
NepBOOBITHBIM 001ecTBOM: «O0I1IecTBa OXOTHUKOB-cOOMpareseil He OblIN MaTepuaaiucTuYHbIMA. KoHeuHo,
OCHOBHBIE MOTPEOHOCTH JTOJIKHBI ObUIM YJOBJIETBOPSTHCS, HO Cpa3y IOCIE 3TOTO Ha MEpedHHl IMJIaH BbI-
XOZMIIU IIEHHOCTU JTYXOBHOTO W HEMaTepHaJIbHOTO Mopsiaka. MHOro BpEMEHH YAEISIIOCh UCTOPHSM .. Tak
*e OyZer B oOIIecTBe MeuThl, IOTOMY YTO YAOBJIETBOPEHBI Y€ MaTepuajibHbIE 3alpOChl BCE YBEIHUHU-
BalOIIeWCss 4acTH HaceleHus. lleHa HapydyHBIX 4YacoB OTpakaeT MX (YHKIMOHAJIBHYIO IIEHHOCTH ILIIOC
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N00aBIEHHYIO0 UCTOPUIO O TOM, YTO HPEACTABISAET cOOON MX Biajenel. JTa... CTOUMOCTb UCTOPUU OOBIYHO
COCTaBIISICT IMOJIOBHHY LIEHBI Ha 4Yachl. PammoHampHBIE CIIOCOOBI MOAETUPOBAHMSA HAIIUX MOTPEOHOCTEH,
XapakTepHble i1 oOmiecTBa HHGOpPMALMK, HEKOTOPhIM 00pa3soM pPa3MbIBAIOTCS HEMaTepUabHbIMU
3anpocami» [60, c. 24]. CnexcTBHe TaKoil CHTYallHH, COTJAaCHO IleHCe-Hy — OISITh JKe HOBBIC
crpatudukanuu — 00pa3oBaHUE «IIEHHOCTHBIX COOOILECTB» PA3HOIO THUIA — OT COOOLIECTB
KOPIIOPAaTHBHBIX, J0 «TPYII [0 MHTEpecam» U KuOeparuii (IIEHHOCTHBIX COOOIIECTB, MO ISP KUBAIOIINX
yCTOMUUBBIE COLMANIbHBIE CBsI3U 10 MHTEpHET).

[TorpeOutens Oymymiero — mocTMaTepuanucT. EMy HYXHO, 4TOOBI TOBap OBLI HE MPOCTO BKYCHBIM,
KayeCTBEHHBIM, MUTaTeIbHbIM. OH JOJKEH alelIMpoBaTh K YMOLUAM, COJIEpkKaTh HCTOPHIO, PACCKA3bIBATh O
cTaryce, NpPUHAJUIEKHOCTH, TPUKIIOYEHUM M CTWIE JKU3HU. ECIM HCKIIOUUTH «IIPUKIIOUYEHHUE), TO
MIOJIy4aeTCs, YTO SMOLMU OIATh ke JleTepMUHUPOBaHbI COLMAILHBIMU NapameTpaMu. Jla u 1oj «IIpuKio-
YEeHHEM» UMEETCSl B BUJY, CKOPEE BCEro, HEUTO, CXOKEE C «I10KA3aTEIbHBIM IyTEHIECTBUEM KYJIBTYPHOIO
reposi B XpOHOTOIIE», XOPOILO U3BECTHBIM B COLIMOJIOTUU KYJAbTYpbl. HamOMHUM, 4TO XpOHOTOIl — €IUHCTBO
IIPOCTPaHCTBa—BpeMeHU. KylbTypHBIN repoii — THUI, KOHIICHTPUPOBAHHO HAJICJICHHBIM YE€PTAMM 4YEIOBEKa
JaHHOM KynbTypbl. Kilaccuueckuil mpuMmep «10Ka3aTelIbHOTO NYTEIeCTBUs» — cTpaHcTBUsS Onucces.
Takum 00pa3oM, TpaHUIBI «MEUTBI» — W3BECTHBIE WIEHAM TPYII CTaTyChl, CTHJIM, KYJIBTypHBIE
OIIPENIeJIUTENIN U T.II. DTO MOX0XKE HAa MOJMEUEHHBIN MCUXOJ0raMu (pakT, 4TO BCE BBIIYMAaHHBIE JIIOJBMHU
(aHTaCTHYECKNE)KUBOTHBIE (equHOpor, nTuia CHupuH, ApakoH) 00s3aTeNbHO TNPEACTABISAIOT COOOH
«HEeObIBAIYI0 KOMOMHALMIO OBIBAIBIX BIEYATIEHUI», T.€. HE BCTpEyarolleecs B PEalTbHOCTH COYETAaHUE
(GparMeHTOB pealbHBIX JKMBOTHBIX. Ho B comumonorum momoOHBIH 3(dekT yxe mnpoanamm3upoBaH T.
ITapconcom. Pa3pabaTbiBasi CBOIO KOHLIEHIMIO «CHUMBOJIMYECKUX IOCPETHHKOB» B KOHTEKCTE€ CHCTEMbI
4esoBe4YeCcKuX JercTBui, [lapcoHc mokasan, 4yTo 3MOIMH, MOJOOHO JI€HbIaM, MOTYT pacCMaTpUBaThCs Kak
CHUMBOJIMYECKHE MTOCPEIHUKH, PEryJUpPYIOIINe B3auMOJCHCTBUS COLUAIBHONW CHCTEMBI C €€ OKPYKEHHEM, B
TOM YHUCJI€ TUYHOCTBIO.

BrieuatiieHne 0 «HEOrpaHMYEHHOCTHM MEYTBhI» CO3JaeTCsi TEeM, YTO pPHIHOK CTaHOBUTCS Bce Oolee
«CEKTOpaJbHBIM», pa3OuBaeTCs Ha Bce 0oJjiee MEJIKUE COOOIIeCTBA MOTEHIMAIBHBIX MOTpeduTenen. CoBpe-
MEHHOE € MPOMU3BOJCTBO JIA€T BO3MOXHOCTb JaTh «TE€XHOJOIMUYECKHI OTBET» NMPaKTUYECKH Ha JH0O0H
BO3MOXXHBIN CIIPOC, T€M 0oJjiee, UTO JIIOAM U HE CHPALIUBAIOT HUYEro, 4TO Obl YK€ Tak WU MHaue (4depes
peKiaMy, MacCOBYIO KyJIbTYpy) HE€ TMpe3eHTHPOBAJOCh IPOU3BOAMUTENAMM B KauecTBe «Onara,
YIOBJIETBOPSIOLIETO MeuTy». Ha 3TOM MOCTpoeH TapreTMHr — pa3HOBUAHOCTh MapKETHHIa, KOTOPBIM He
CIIEZIYeT 3a CIPOCOM, a aKTHBHO BHEJPSET HAa PHIHOK «TE€XHOJIOIMYECKHE OTBEThD» HA JIATEHTHbIC JKEJIAaHUS,
00yCIIOBJICHHbIE, TEM HE MEHEE, BCE TEM K€ XOpPOIIO HM3BECTHBIM HAOOpOM MHOTPEOHOCTEH (hHM3UUECKOro
CYIIECTBOBaHMUSA M MOTpeOHOCTEl COLMAlbHOIO CyllecTBOBaHMs. Pekiama Kak coluanbHas TEXHOJOTHS
JIOJKHA TapaHTUPOBATh JIEWCTBEHHOE MH(POPMUPOBAHUE MOTPEOUTENsT 0 HAIWYUM Oylara, a Takke JOCTUYh
MOHUMAaHMSI TOTO, YTO 3TO OJIAT0 — OTBET Ha €r0 «TalHBIE KEJTaHUsD», T.€. KeJaHHsl, HE COOTHECEHHBIE eIlle C
KOHKPETHBIM CIIOCOOOM UX Y/IOBJIETBOPEHHUSI.

4.2. Poib pekjiaMbl B Iponecce NPUHATHS NOTPeOUTETbCKOr0 peleHust

B mnpeabiaymem mnaparpade akUIEHTUPOBAJIOCh BHHUMaHHE Ha TOM, 4YTO pEKJIaMHOE BO3JIEHCTBUE Ha
ayaUTOpUIO Oa3upyercss Ha 0OCOOEHHOCTSX IMOBEJIEHHs YICHOB 3TOHM aylIWTOpPHH Kak moTpedurernei (morpe-
outenbckoM  moBeneHuu).  CONMATbHO-TEXHONOTHYECKMNA  TMOAXOA K  peKiiaMe  MpeArojiaraet
CTPYKTYpUPOBaHHUE MOTPEOUTETHCKOTO MOBEICHUS, BBIICTICHUS TE€X €ro CTaJAui, B paMKaxX KOTOPBIX peKiIaMa
MOXKET JEHCTBUTENBHO TMOBIUATH HAa HEro, U (OPMUPOBAHHE OMPEIECIEHHOT0 AJIrOpuTMa ACUCTBUN IO
OKa3aHMIO TAKOTO BIIHMSHHUS.

B »TOM KOHTEKCTEe MPUHLIMNHAIBLHO BaXKHBIM CTAHOBUTCSI PACCMOTPEHHUE MOTPEOUTENHCKOTIO MOBEACHHS KaK
nporiecca MpUHATHS

4 pean3any NOTPEeOUTENbCKOIO PEIIEHUs] U COOTBETCTBYIOIIAs CTPYKTYpHU3alLMsl 3TOro mpoiecca. B rakom
KOHTEKCTE OHO HCCIIEZIOBAJIOCh MHOTMMHU aBTopamu [177; 42; 158]. Mel npucoenuHseMcs K TOH TOYKE
3pEHMs], YTO NMPUHATHE NOTPEOUTEIBCKOrO PELIEHUs €CTh, 110 CYTH CBOEH, IIPOLECC NPUHATUS PEUICHUs IO
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paspenieHuto mpoOiaemMbl moTpeduTens. Peamuszanus TpUHATOrO penieHUs MO3BOJIMT JIMKBHIUPOBATH TO
oIyIIeHUE Ne(PUIINTa, KOTOPOE M COCTABIISCT ABUKYIIYIO CHITY TOTPEOICHUS KaK e TEILHOCTH.

Ecnu cTpykTypupoBaTh mpoliecc MOKYINKH TOBapa Ha palMOHAIBHOM YpOBHE, TO IS 3TOTO BITOJIHE
MPUMEHHUMA KJIaCCHYECKasi CXeMa MPUHATUS YIPaBICHUYECKOTO PEIICHUs] C TOW OrOBOPKOM, YTO pelICHUE
MPUHUMACTCS OTHOCHTEIIBHO COOCTBEHHOTO IOBEACHHUS B IMOTPEOMTEIBCKON cdepe, TO eCTb Mbl HMeeM
cBOcOOpa3HbIM BApUAHT TaK HA3BIBAEMOI'O «CaMOMEHEeKMEeHTay. Kiaccuyeckue ctaauu npoiecca mpuHsATUS
YIOPABJICHUYECKOTO PEHICHUS IMOAPOOHO OINMUCAHBI — JTO OUACHOCMUKA NpoOaeMmbl, (HopMyaIuposarue
O2paHUuUYeHull U Kpumepues NPUHAMuUs peueHull, onpeoeieHue albmepHamus, OYeHKd aibmepHamus, ebloop
anlbmepHamuebl, peaiu3ayusi peuleHus.

[IpuMeHUuTENbHO K MOTPEOUTETHCKOMY MOBEICHUIO 3TU CTAJMHM HAIMOJIHSIOTCS CICAYIOIIUM COACPKAHUEM.
Jluaenocmuxa npobaemvl B KOHTEKCTE MPUHATHS MTOTPEOUTEITHLCKOTO PEIICHUST UACHTUDHUIIUPYETCS, TPEKIE
Bcero, kak pedruekcus moTpedHocTH. YenoBek omymaer AeGUIUT TOrO0 WM HHOTO POJA, MBITAeTCs
OCO3HATh, YTO MOKET YCTPAaHUTh ACPUINT, Kakoe Oiaro mpuHeceT emy yaoBineTBopenue. [lo cytu, peus Ha
JTAHHOM DTare MIET HE O TOBape Kak TaKOBOM, a O HEKOTOPHIX CBOWMCTBAaX, KauecTBax, aTpuOyrax Osara,
KOTOpBIE€ JTOJDKHBI pa3peliuTh ero npodiemy. Eciu 3T aTpulyThl IPUCYTCTBYIOT Ha PBIHKE, TO MpobieMa
OCO3HAETCsl KaK HEOOXOIMMOCTh TMOKYIKHA TOBapa ¢ TakuMu aTpuOyramu. [1oTpeOHOCTP B aBTOHOMHOM
YKPBITUU OCEHBIO MOXET WJIECHTUPUIIUPOBATECS KaK HEOOXOJUMOCTh TOKYIKH OCEHHEW OJIeXIbI.
[ToTpeOHOCTh B CTaTyce MOXKET TakKe WIACHTH(DHUIIMPOBATHCS KaK HEOOXOAMMOCThH TOKYIKH OJCKIBI, HO,
HarpuMmep, s 0PUITHATBLHOTO TOPKECTBEHHOTO MEPOTIPUSTHS.

B psne ciyyaeB uenoBek [UAarHOCTHPYET MPOOJIEeMYy CaMOCTOSITEIbHO, HA OCHOBE COOCTBEHHBIX ONIYIIICHUHN U
BIleyaTiieHu# (4yBcTBa roso-/a, Hapumep). Ho npoGiema MOXKET ObITh «IIpEANIOKEeHa» peKIaMoii (110 THITY
«A BBI YBEPEHBI, UTO Baile 0einbe Oe3ympedHo YuCcTo?»). ITO HAXOTUTCS B OOIIEM pyciie TEOPUHU MPUHSATHUSL
pelieHrii — poJib MHPOPMALIUK =~ OCO3HAHWH CYIIECTBOBAHMS MPOOJIEMBI, B €€ JMarHOCTHPOBaHMH Bce- [la
MOAYEPKUBACTCS crierannucTaMu. VTak, MCXOMHBIN MyHKT PEKJIAMHOTO BO3EHCTBUS — IPOBOLIUPOBAHUE Y
ayTUTOPUH KOTHUTHUBHOTO

JMCCOHAHCA 3a CYET MPEJOCTABJICHHS ayJIUTOPUU pekiiaMHON WH(opManuu. B Teopuum KOTHUTHBHOTO
IUccoHaHca, paspaboranHoit B 1957 r. JI. ®ectunrepom [157], yTBepikaaercs, 4TO €Cld B CO3HAHUU
YeJIOBEKA CTAJKUBAIOTCS MPOTHBOPEUYUBHIE 3HAHUS OO0 OJHOM M TOM XK€ OOBEKTe, COOBITUHM, TO OH
UCIBITHIBAET TICUXOJOTHUYECKUH AUCKOM(POPT, OT KOTOPOTO CTPEMUTCS H30aBUTHCSI. IJTO CTpEeMIICHUE
MPOSIBJISIETCSI B U3MEHEHUW 3HAHWM, YCTAHOBOK WJIM TMOBEJIEHUS 3TOTO YEJIOBEKAa OTHOCHUTEIHHO MpeaMeTa
nucconanca. CnenoBaTenbHO, UTOOBI OKa3aTh BJIMSHHE Ha 4YeJNOBeKa, HEOoOXOIMMO TPEexaAe BCEro
CIIPOBOILIMPOBATH JUCCOHAHC, BBI3BATh HAPYIIICHHE MPUBBIYHOTO fI-00pa3a. DTO MOXKHO OCYIIIECTBUTH 33 CUET
BepOaTbHBIX (C TOMOIIBIO CIIOB), HEBEPOATBHBIX (C TOMOIIBIO 3PUTETBHBIX 00Pa30B U T.J.) U CUTYAI[MOHHBIX
(M3MEeHEeHHEe KOHTEKCTa OOIICHHS, MeCTa, BPEMEHW U T.J.) BO3JCHCTBUN Ha denoBeka. Mrak, Ha »Tame
JMArHOCTHPOBAHUS TIPOOJIEMBI POJIb PEKJIaMbl MOKHO ONPEAETUTh Kak (JOPMUPOBAHHE Y MOTCHIIMAIHLHOTO
MOKYIaTeNsl KOTHUTUBHOTO JAMCCOHAHCA, ONIYIIEHUS e(UIMTa TOTO UM HHOTO POJa.

Dopmynuposanue ozpanuveHull U Kpumepues npuHamusi peuieHusi (BTOPOW d3Tam Mpolecca MPUHATHUS
pelieHns) HeoOXoIuMO JJisl MOMCKa TAaKOro pelIeHus, KOTOPOe, C OJHOW CTOPOHBI, MOXET ObITh peaju-
30BaHO, C JPYrod CTOpPOHBI — JIEUCTBUTENIBHO pa3pemuT mpobiaeMy, TOCTaBUT HauOoJblee
YIOBJIETBOPEHHUE (32 CYET BOCCTAHOBJICHHS] KOHCOHAHCA, T.€. COTJIACOBAHHOCTH CO3HAHWUSI, IEJIOCTHOCTH -
oOpa-3a). Ha sTom sTame kak ObI OMpeNeNsiFOTCS TPaHHIIBI 30HBI TTOUCKA aTbTEPHATUB MOTPEOUTEITHCKOTO
BbIOOpA. ['paHuIlel 3TH HOPMHUPYIOTCS B COOTBETCTBUH C BO3MOKHOCTSIMH U MPEANOYTCHUSIMU TTOTPEOUTETIS.
CoOTBETCTBYIOIINE KPUTEPUU U OTpaHHUEHUS (OPMYITHPYIOTCS YETOBEKOM Ha OCHOBE WHJIIMBHIYaTbHBIX
Ka4eCTB U COIUAIBHBIX AeTepMUHAHT. K MEepBBIM MOTYT OBITH OTHECEHBI, MPEXKAE BCETO, MICHXOJIOTHYECKHE
OCOOCHHOCTH JTaHHOTO YEJIIOBEKA — AJKCTPABEPTHOCTHh WM HH-TPABEPTHOCTH, CTEMICHh IMOIIMOHATHHOCTH,
YPOBEHb TPEBOXKHOCTH, CTETICHb CAMOKOHTPOJS U T.M1. MHOTHE MapKETHHTOBBIC MCCIICIOBAHMS TBITAIUCH
YCTaHOBUTH €CJIH U HE (DYHKIIMOHATBHYIO, TO HAICKHYIO KOPPEISAIHOHHYIO CBSA3b MEXY TICHXOJIOTHYECKUM
THUTIOM JIMYHOCTH W TOKYIIaeéMbIMU ToBapaMu. HO OJHO3HAYHBIX PE3YNbTAaTOB ATH HCCIACAOBAHUSA HE JAJIH.
BrisiBusicst odeHb Ooubioil pa3dpoc MOTPEOUTENBCKUX PEIICHHH 1O KOHKPETHBIM TOBapaM B CBSI3H C
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MICUXOJOTHYECKUMH JIMYHOCTHBIMU TiepeMeHHbIMH. Hambosee 3HauMMOl B 3TOM KOHTEKCTE OKa3ajach
XapaKTepUCTHKA, Ha3BaHHAs HCCIIEOBATEISIMU «CaMOKOHTPOJIEM», T.€. CKJIOHHOCTb JIIOJIEH NPUHUMATh
CUTYaIlMOHHbIE WJIM MEXIIUMYHOCTHBIEC TpeOOBaHUs («M3BHE OPUECHTHUPOBAHHOCTDY) WIH

JCHCTBOBaTh TOJNBKO B COOTBETCTBHM C COOCTBEHHBIMH B3[VIAJaMH M YyBCTBaAMH («U3HYTPHU
OPUEHTHUPOBAHHOCTH»). BBIACHMIOCH, UYTO JIOAM C BBICOKOH CTENEHbIO CAMOKOHTPOJIS (COIHAIIbHO
OpPUEHTUPOBAHHBIC) YYBCTBUTEIbHBI K UMHUIDKY MPOIYKTa (MMEHHO OHHM TOKYIAIOT «IIPECTHXKHBIC» MapKH
aBTOMOOMIIEH), K MHEHHIO pedepeHTHbIX rpynn. «V3HyTpu opueHTHpOBaHHBIE» MOTpeOUTEaN oOpaliarT
0oJbIlle BHUMAHUSI Ha Ka4eCTBO MPOAYKTA, OXOTHO BOCIPHHHMAIOT WHHOBammu [26, c¢. 84—99]. MImeHnHO
JaHHasl JIMYHOCTHAS XapaKTePUCTHKA YYUTHIBACTCA IpHU JCIIEHUU NOTpeOUuTenel mo CTUII0 SKU3HH B
amepukanckoi cucreme VALS, xoTopas Oyner paccmorpena aanee. OqHO3HAYHO 3HAYUMBIMUA CUUTAIOTCS B
KOHTEKCTE BbIOOpa OrpaHHYEHUN U KpUTEpueB OOBEKTHUBHbBIE MHIWBHYyallbHBIE XapaKTEPUCTUKU — IO,
BO3PACT, J10XOJ, YpOBeHb oOpa3oBaHus, npodeccus. Ho 3TH XapaKTepHCTUKU YK€ HMEIOT OYEBHIHYIO
COLIMAJIbHYIO COCTABJISIFONIYIO, TaK KaK MAPKUPYIOT MOTPEOUTENS KaK WieHa OONBIINX COIMATbHBIX TPYIIIL.
Hakonen, Becbma 3HauMMON NpU3HAETCA MPHUHAJIEKHOCTh K CEMbE, COLUAIBHOMY CJIOI0, a TaKkKe
KyJIbTYpHasi, OSTHUYECKas, pEIUruo3Has MPHUHAIJICKHOCTh. [lOMBITKONW yBS3aTh BOEIWHO pa3lUYHbIC
XapaKTePUCTHKH, BIUSIONIME HA TOTpeOicHHe, cPOpMHUPOBATH M3 HHUX HEKHA KOHTHHYYM W SBIISCTCS
paznenieHne moTpeduTeNeil Mo KPUTEPUIO «CTHIIb >KU3HW», MHTETPUPYIOIIEMY B ceOe WHIUBUAyaJlbHbIE
MIPEANOYTEHUS U COITUAIbHBIC OTPAHUYCHUSI.

CyObekTuBHBIE U OOBEKTHBHBIC XApAKTEPUCTHKH YEIOBEKa ICTEPMUHUPYIOT KPUTEPHUH U OTPAHUUYCHUS
NOTPeOUTENBCKOTO BhIOOpA. Tak, MOXOJ CIY)KUT OYEBUIAHBIM OTPAHUYUTEIIEM CTOMMOCTH MPHOOpPETaeMbIX
Onar, mMoja ¥ BO3pacT JOCTATOYHO JKECTKO JAECTEPMHUHHUPYIOT MOTpebiieHue (JAeTCKUe TOBaphl, TOBapbl AJIs
MOKWIIBIX, JJISI MOJIOJCKH, JJIsl JKCHIIMH W MYXuuH). CTaTycHble TpeOOBaHMS, CTUJICBBIC MPEANOYTCHUS
TaKk)K€ 3HAUMMBI JJIsi OMpENENIeHHUs] TOW 30HBI, B KOTOPOH OyIeT OCYIIECTBISATHCA IMOUCK aJbTEPHATUB
MOTPEOUTENBCKOTO PELLICHHUS.

OrpanudeHus U KpuTepuu (HGopMyIHpYyIOTCs MO MPEUMYIIECTBY Ha OCHOBE camopeduiekcuu. Ponb pexiambl
Ha ATOM JTafne — MPEICTaBUTh ayJUTOPUM IIUPOKHUI CHEKTP pEeKJIaMHBIX 00pa30B, ¢ KOTOPHIMH MOTEH-
[UATBHBIA MOTPEOUTENs MOT OBl COOTHECTH ceOs, YTBEpAUTh WUIU MOAUPHUIIMPOBATH CBOM «SI-00pa3y,
KOTOpbIE OH MPUHSI ObI 32 peepeHTHYIO IpyIIy — HOPMAaTUBHYIO WM KOMIOpaTHBHYIO. B 3ToM ciyuae
yBSI3aHHBIE C 3TUM 00pa30M TOBaphbl aBTOMAaTUYECKH MOMAIYT 3aTeM B 30HY BbiOOpa. Ho Ha 3TOM 3Tame mnoka
3aJlaya BbIOOpa HE CTOMT, MTOKYNAaTeIb (POPMUPYET JIUIIB «KOMILJIEKT OCBEIOMIIEHHOCTH) — HAa0Op CBeleHUN
0 MPENIOKEHUAX KaK yCTpauBaroONIMX, TaK W He ycTpauBaroumx ero.Ha stane onpedenenus anomepnamus
bopMupyeTcsl yKe «KOMIUIEKT BbIOOpay. B pamkax 3Toro srama «KOMIUIEKT OCBEJOMJIEHHOCTH» COOT-
HOCHUTCS C OTPAaHHYEHUSMHU U KPUTEPUSMHU, BBIPAOOTAaHHBIMH Ha MPEABIAYIIEM dTare, U OTOMparoTcs Te
BapHaHThl pELIEHUsl MpOoOJIeMbl, KOTOpble B MPUHIMIE YCTPauWBalOT MHokynatens. Ponb pekiambl 37ech
Ype3BbIYAHO 3HAauuTeNbHAa. K pekname T0au MOTyT OOpaTUThCS, HIa HHPOPMAIUIO, KaK PEIIUTh UX
mpo0eMy, YMEHBIIUTh BO3HUKIIUHN ArccoHaHc. JI. decTuHrep oT™Mevani, 4To pekiiaMa — 3TO MOTCHIHATb-
HBbI MCTOYHUK KOHCOHAHTHOTO 3HAHUSA, T.€. TAKOrO 3HAHMS, KOTOPOE MOMOKET YEJOBEKY JIMKBUJIUPOBATh
TICUXOJIOTHYECKYI0 HampsbkeHHocTh [157, c. 73]. 3amaua pekiiamMpl — yBSI3aTh TOBAp CO CIEKTPOM
BO3HUKAIOIIUX TMEpe]] YEJIOBEKOM MpoOjieM — OT HEeOOXOAMMOCTH OBICTPO «3a0HUTh» YYBCTBO T0JIONA
(«CHUKEpCHH»), JO TPEACTABJICHHS ce0s APYrMM Kak 3HA4MMOro 4YjeHa DJIUTApHOTO COOOIIEeCTBa.
Oyenka anvmepnamué TPEANOAraeT COMOCTABIEHUE BOIIEAIINX B «KOMIUIEKT BbIOOpa» BapHaHTOB Ha
MpeIMeT TIOUCKa TOTO U3 HUX, KOTOPBIH 00eCreunT HAauOOJbIIYI0 CTENeHb YAOBIECTBOPEHUS, HAMOOIBIIYIO
CTEeNEHb pa3peleHuss npobieMbl noTpedutens. [loHumMaHue mMOKymarenass Kak aKTopa, «CO3UIArOIIEero
KOHEUYHOE yJIOBJIETBOPEHHUEY, IIUPOKO YTBEPAWIOCH B MapkeTuHre [92, c. 98]. UenoBek MoKynaeT He TOIbKO
TOBap Kak HEKOTOPYIO MparMaTuyeckyro (DyHKIMIO, OH MOKYIAaeT COBOKYIMHOCTb HE-, KOTOPBIX CBOICTB,
aTpuOyTOB, KOTOpble B KOMIUJIEKCE O0ECIeUYMBaOT Ha- < HOOJNBIIYI0O CTENEHb YAOBJIETBOPEHHUS OT
MCIOJIb30BaHus ToBapa. ToBap, TakuM 00pa3oM, MPECTAET Mepe] MOKymnareaeM Kak MyJlIbTHaTpUOyTHB-Has
KOHCTPYKIIUSI, YTO BIIEPBBIE CUCTEMHO paccMmoTpen JlambeH. Tak, TKHHCHI ¢ MPAarMaTUYecKOW TOYKU 3pEHUS
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— ynoOHas TpaKTUYHAs OAEXKIa Uil aKTHBHOW aesTenbHOCTH. Ho arpuOyToM [UKMHCOB Kak MyJib-
THATPUOYTHBHOTO TOBapa SBISETCA €Ile M yKa3aHHE Ha ONPEACICHHYIO CUCTEMY LEHHOCTEH, 00pa3 >KU3HH,
on00psieMblii WX BiagenbleM. VHaue roBopsi, aTpuOYTOM [DKMHCOB SIBISICTCS HMX TOBapHas Mapka,
SBIISIIOIIASACSA 3HAKOM ONPEACTICHHON COIMOKYIbTYPHOUH NMPUHAUICKHOCTH. IMEHHO peKxiaMa mpeacTaBisieT
TOBap KaK COBOKYITHOCTh Pa3HOKAYECTBEHHBIX aTpHOYyTOB. PexiamHbIi «00pa3 ToBapa» — 3TO aMaiibrama
€ro pCaJIbHbIX MPArMaTU4YCCKUX CBOﬁCTB, a TaKKC TCX AOIMOJHUTCIIbHBIX IMCUXOJIOTHYCCKUX IMPCUMYIICCTB U
COIMAJBHBIX LEHHOCTEH, KOTOPHIMH CHA0XEH STOT TOBap IOBEPX OYEBHIHO B HEM cojepikamierocs. B
peKiIaMe MIUPOKO W3BECTEH MPUHIIHII, C(HOPMYITHPOBAHHBIN JIECATKH JIET Ha3aJl — «MBbI IPOJaeM HE T'yOHYIO
nomany, a Haex1y». [lokymarens B mporecce nmorcka Hanboee y10BISTBOPSIOIEI0 BApHAHTa CPAaBHUBACT,
KakKk TIIpaBHJIO, BCHO «aMajibIraMy», XOTd MOKCT YJACIWTb BHHMAHUC B IICPBYIHO OUYCPCIb (I/IJII/I Jaxe
UCKJIFOYHUTEIIFHO) OTHOMY MX aTpHOyTOB.

Buibop anbmepnamugsl He TIPEACTABIAET CI0KHOCTH, €CJIM BaApUAHTHI TAKOTO BHIOOPA OJHO3HAYHO OLIEHEHbI
U TPOPAHKHPOBAaHBl IO KPHUTEPUI0 MAaKCHMHU3AIMU YIOBIETBOpeHMS. HO NpPUMEHHUTENHHO K WHIU-
BUYQJIbHBIM MTOTPEOUTENSIM 3TO CITy4aeTcsi OTHIOAb HE Beerna. Myku BBIOOpa MOTPEOUTEINSE MOYKHO YCIOBHO
Ha3BaTh «CHHAPOMOM Aradpu TuxoHoBHBI». Kak npaBuiio, BBIOMpaeTCs OJMH U3 I0CTATOYHO PaBHO3HAYHBIX
YIOBJIETBOPSIOLIMX BApUAHTOB, a HE MAaKCUMHU3UpYOLUi BapuaHT. [lpuueM KOHKpeTHbI BbIOOp
COBEpIIaeTCs MO BO3ACHCTBUEM JOCTATOYHO CUTYaTUBHBIX OOCTOSATENHCTB. PONb pekiambl — MpeBpaTuTh
MOTCHIUAJIBHOTO IOKYHATejisAi B pPCajibHOro, T.C. HAIIPaBUTL C€ro I[CﬁCTBI/IG B CTOPOHY HMMCHHO
pekiamupyeMoro ToBapa. Ecnu Ha mpeapaynmx stamax ocodoe 3HaueHue urpaia pexiama B CMU, To Ha
JaHHOM JTare 3HadeHue mnpuodperaror BTL-kommynukamuu, T.e. pekiama BHe CMMUM. Ocobo 3HauMMO
BBITOJHOE TIPECTAaBICHUE TOBapa Ha TOPrOBOM MPOCTPAaHCTBE (MEpUEHIA3UHT), aKIIUH COEHCTBUS Ipo/a-
JKaM, YyIakKOBKa HW T.II., IOCKOJIbKY 3HAYUTCJIBHOC YHUCIIO peHIeHI/If/'I 0 OKOHYAaTCIIbHOMY BI)I60py
NPUHUMAETCSl HETOCPEACTBEHHO HAa MECTE TPOJaKH.

Peanusayusa anomeprnamugul sIBISAETCS BAKHEHIIIUM TAIlOM, IIOCKOJIBKY UMEHHO 3/16Ch — «MOMEHT UCTHHBD»
PEKJIaMHOTO BO3JICHCTBHSA, /1a M BCE MapKETHMHIOBOH AeATeNbHOCTU. PONb pekiiaMbl — 3aCTaBUTh YeJOBEKa
«BBIHYTH ACHBI'M H3 KapMaHa», CIIPOBOLOUPOBATH €Ir0 Ha PCaJILHOC HeﬁCTBHG. TpaI[I/IIII/IOHHI)IG IIPpHUEMBIL
«00JerYeHus» 4eloBeKy MOKYIKH — YKa3aThb Ha BPEMEHHbIE I'paHMIIBI MOKYIKU («CKHUIKU JEHCTBYIOT 110
MEPBOTO ampess», «IePBOMY IMMO3BOHUBIIEMY — CKHJKAa»), CTJIQJUTh €ro MPEJCTAaBICHUE O HEraTUBHBIX
CTOpPOHaX JAHHOI'O BapHaHTa («3TO HE TaK JIOPOT0, KAaK KaKETCs», «I0pOro, HO BBITOJHOY»), AU K
J00BH YeJIOBEKA K caMoMy ceOe ( «BBI 3TOTO JOCTOMHBI», «ITO3BOJIb CEOEY).

K nokynareiabckoMy MOBEJIEHHIO TPAJUIIMOHHO OTHOCATCS €lle JBE CTaJuHu, KOTOpPbIE B MPOLECC MPUHATHUS
pemieHnsi Kak TaKOBBIE HE BXOIAT — nompebieHue U NOCIeNnOKYNOYHAs OYEeHKA albMepHamusesbl U
uzbaenenue om mosapa. TpaluIIMOHHO 3TH CTAJAMM Majl0o MHTEPECOBAIM peKjIaMojaresed, Tak Kak
CUUTAJIOCH, UTO HeﬁCTBHﬂ HOTpe6I/ITeJ'I${ Ha 5TOM J3Tall€ HEC HYXXIATCA B PEKIIaMHOM BOS}IGﬁCTBI/II/I. CeFOHHﬂ
B YCIOBMAX pAaCTylled KOHKYpEHIIMM MapKeTHHTOBblEe IpOrpaMMbl BO Bce OOJbIIeld CTEMeHH
pacIpoCTpaHSIOTCS Ha OTH JTallbl, B TOM YHCIIE Ha IMOCIENPOJAKHOE OOCTYy)XKHBaHUE, CONCHCTBHE B
yTWIM3aluH, noja-/lepkanue JIOsSUIbHOCTH K TOBapy Ha MPOTSHDKEHUH BCEro Cpoka ero ciayxoObl. [loatomy
PEKIIAaMHBIE AaKIMKM BCC Yalle OXBAaTbIBAIOT W OTH CTaJUU HOTpe6I/ITeJILCKOFO IIOBECACHUS. TaK,
PEKIIaMUPYIOTCS aKIIMUIIO OOMEHY CTapbIX TOBapOB Ha HOBBIE, CO3/AIOTCS «KIyOBl JOOHMTENEi» ToBapa.
AKTHBHO OCYILECTBIIIOTCS PEKJIAMHBIE IIPOTrPAMMBI IO «TIIEPEBOLY» PEAKUX WIIM CPEIHUX I0JIb30BaTENEH B
TaK Ha3bIBAEMbIX «aKTHBHBIX» IOJIb30BATENIEH, IPOTPAMMBI 110 YBEJIIMYECHUIO MOTPEOIIEMOI MOPIMU TOBapa.
NMeHHO B paMKax TakoW IpOrpamMMbl, HAallpUMEp, B PEKJIaMe JKEBATEJIbHBIX MOIYIICYEK WM JIpake Ha
JIaJIOHb BBICHINIAETCS, KaK MPaBUIIO, JBE MOMYIICUKH «CIaJKOH MSATBI».

Takum 00pa3zom, peKiraMa MOXKET BO3JICHCTBOBATh Ha MOTPEOUTEbCKOE TIOBEJICHHE Ha BCeX ero aramax. [
TOro, 4ToOBl COOTHECTH TOBAap C KETAHUSAMU ayAUTOPUHU, YTOOBI MPOJAEMOHCTPHPOBATH CBS3b MEXKIY
’KeJTaHUEeM M TOBApOM, O()OPMHTH ITY CBSI3b B ONPEICICHHOM 3HAKO-CHMBOJIMUYECKOM DAJIE, aleIUINPYIOIEM
HC TOJIBKO K pallMOHAJIbHOMY PCHICHUIO, HO U K SMOIIMOHAJILHOMY OTKJIMKY, IIPAKTUKA PCKIIAMbI BBIpa60TaJIa
0cOOBIE  CONMAIBHO-TEXHOJNIOTHYECKHE  MOAYJIH. OTH  MOAYJIH: CETMEHTHUPOBAHUE  ayJUTOPHH,
MO3UIIMOHUPOBAHUE PEKIaMUPYEMOro OJiara, KOHCTPYHpPOBaHHME HMHDKA Oyiara, yKOpeHEHHEe HMUKa B
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CO3HAaHUM ayIUTOPUU Yepe3 TEXHOJIOTHUIO OpeHIuHra (IpuUIaHUs MOMYyJISIPHOCTH TOProBoil Mapke). OHu
PacCMOTPEHBI B CIEAYIOIIEH I1aBe.

bazoBbie MOayIIH pEKIIaMBbl

KaK COLIMAJIbHOU TEXHOJIOTHHU:

CTPYKTypHU3alus U pobiieMaTH3anus

5.1. AnropurmMu3zanus peKJIaMHOro mpoiecca

Baxneiimeld nporenypoil B MCCIEIOBAaHUM KaKOro-TO OOBEKTa WIIM Ipoliecca SBISETCA KiacCUPUKAIUL
BXOJAIIMX B HETO KOMIIOHEHTOB Ha OAHOPOAHbIE Ipynnbl. Beaymuil HaykoBen XX Beka J[. bepHan cuuran
KJ1acCU(UKALIMIO MIEPBBIM IIaroM K noHuManuio. [loka uccnenoBarens He MOXKET «PACUICHUTH» OOBEKT WU
mporecc, OH HUYEro He CMOXKET C HUM CHENaTh, KpoMe HaOII0IEHUS €ro Kak HepasJeNbHoro 1enoro. Mrak,
KJ1accu(UKaLUsA SIBISIETCS COCTABHON YacThIO aHAINM3a U3y4aeMOro 00bEeKTa, IPEAIIECTBYIONICH BBISBICHUIO
CTPYKTYpBI 3TOro 00OBEKTa, XapakTepa ux B3aumozeicTBus. Eciu usyuaercs mpouecc — T.€. IPOTEKaHUE
KAaKUX-TO SIBIICHUH BO BPEMEHH, TO BAXHEWUIIMM HMTOTOM KiIacCH(UKAIMU SBISETCS pa30OHEeHHUe eIUHOTO
mmporecca Ha HEKOTOPbIE IPOLECCYaJbHBIE IIOJACHUCTEMBI, B PpPaMKax KOTOPBIX PpEIIANTCS 3aJadu
onpeneneHHoro kiacca. IlocinenoBaTenbHOE BBINIOJIHEHHE BCEX KIIACCOB 3a/ad IMO3BOJISIET JOCTUYb TOTO
pe3yibpTaTa, KOTOpBIM OBLI 3alTaHUPOBAH KaK KOHEUYHBIM J/JIA JTAHHOTO IIpoliecca. BwisBieHue Takou
MOCIIEI0BATEIHHOCTH TO3BOJSET UCCIENOBATENIO0 Al20pUmMMU3UPO8AmMs TpoIecc, T.e. chOpMyIUpOBaTh TE
MpENICcanusi, KOTOpbIe, Oyay4l OCYIIECTBICHBI MOCIEI0BATEIHHO, TO3BOJISIOT MPEeoOpa3oBaTh UCXOIHOE
COCTOSIHME 0OBEKTa B 3a/IaHHOE.

Ecau MBI TOBOPUM O COLMAIIBHOM IIPOLECCE, T.€. IPOLECCE, MPEAIIOIAraloIEeM HHTETPALUIO IEATEIBHOCTH U
OTHOIICHUN Pa3IUYHBIX TPYII MHAWBHUIIOB, BOSHUKHOBEHHE U OBITHE OOLIUX CBS3€H, CBOWMCTB, MPUCYIINX
3TUM IpyNnaM, TO NPEANOIaraeTcs e YYHKYUOHATbHAS, A 6ePOSIMHOCMHAS C853b MEXKAY JIeATEIbHOCTHIO B
pamMKax alropuTMU3MPOBAHHOIO MpoIlecca M TOJy4yeHUEM pe3yiabTaTa. Bo3HuKkawomue B XoJe T0oro
COLIMAJIBHOTO IMPOIECCa BHYTPUTPYIIIIOBBIE M MEKTPYIIIIOBBIE CBSI3U CTOJIb CIOKHBI, CTOJb BEJIUKO BIUSHUE
Ha TNpolecc CyObEKTUBHBIX XapaKTEPUCTHK €r0 YYaCTHUKOB, CUTYallMOHHBIX MapaMeTpoOB, YTO OTKJIOHEHUS
MOJIyUEHHOT0 B XOJ€ Ipoliecca pe3yibTaTa OT HEKOTOPOTo Hjeana Kak LU JeSTeIbHOCTH HEU30eXKHHBI.
N3BecTHO, 4YTO NPUMEHUTENBHO K COLHMAIBHOMY CJIOBO «3aKOH» HMMEET HWHOM CMBICH, HEXEIH
NPUMEHUTEIBHO K TPUPOAHBIM SBIEHUSAM. B mnpupojne 3akOHHOCHT XapakTep HEU30€KHOW CBS3H,
HEM30€KHOT0 HACTYIJICHHUsI ONPEAETCHHbIX MOCIEACTBUM MpH COOIIOEHUN HEKOTOphIX yciaoBuid. B
COLIMAIIBHOM MHPE€ BBISIBUTH BCE IEPEMEHHBIC U IIOCTOSHHBIE, BCE YCJIOBMS, BIMSIOIIME HA CBS3b MEXIY
UCXOJHBIM M KOHEYHBIM COCTOSSHMEM COLIMAJIbHOTO OOBEKTa HEBO3MOXKHO XOTS OBl BCJIEJICTBHE CYOb-
€KTUBHOCTH aKTOpOB Ipouecca. [103Tomy connanbHble 3aKOHBI (PAKTUYECKU SIBIISIFOTCSI 3aKOHOMEPHOCTSIMH,
T.€. HEKOTOPBIM OOLIMM MPUHIMIIOM, pealn3anus KOTOPOro JOMycKaeT OTKIOHEHHs, HOCUT BEepOSTHOCTHBIN
XapaxkTep.

Breimie pexnmama Obila  UASHTUGUIMPOBAHA KaK ColMajdbHas TEXHOJOrusa. B paMkax couuagbHO-
TEXHOJIOTUYECKOI0 MOJX0Ja OHAa MOKET OBbITh NpEJCTaBlIeHa KaK HEKOTOPBIN alrOpuTM, Ui KOTOPOTO
XapaKTepHbI IeTEPMUHUPOBAHHOCTH (OJTHO3HAYHOCTh MOJIYYaeMBIX Ha OMPEICICHHON CTaJuu Pe3ybTaToB),
JUCKPETHOCTh (PacujIeHEHHOCTh Ha OJHOTHUIIHBIE JAEWUCTBUSA), THUPAXKHUPYEMOCTh (BO3MOMXHOCTH BOCIPO-
U3BENICHUS TIpU DPELIEHUM 3aJad Toro ke Ttuna). Ho ecnm 11 TEXHHYECKUX CHUCTEM aJITOPUTMHU3ALUSA
O3Ha4aeT KOHEYHbIH HaOOp MpaBUJI, MO3BOJISIFOIIMX YHUCTO MEXAaHWYECKH pellaTh JI00yI0 KOHKPETHYIO 3a-
a4y M3 HEKOTOPOro Kjacca OJHOTHUIIHBIX 3a7ad, TO aJIrOPUTMHU3aLMs COLMAIBHOIO Ipolecca, KaK YxkKe
TOBOPHUJIOCH, BCE PaBHO HE IO3BOJISET PEIIATh AT 3aJa4d «UUCTO MEXAHMUYECKW». AJITOPUTMHU3ALMNS pPEK-
JJAaMHOT'O TIIpolecca Kak IIpolecca COLMAJIBHOIO BO3JECUCTBUS II03BOJIIET — HA OCHOBE W3Y4YCHHS,
cUCTeMaTu3aluu, o000IIEHHS TeX COLUAIbHBIX NEHCTBHUI, KOTOPhIE OCYIIECTBISIOTCS €r0 yYaCTHUKAMU —
BBISIBUTH THIIOBBIE TPYINIBl TAaKUX JCHCTBUH, M3IOXKUTh MX IOCIENOBATEIBHOCTh B XOJ€ pa3pabOTKH,
CO3/IaHUA U JOBEJCHUS J0 ayIUTOPUU PEKJIaMHBIX coo0IIeHni. Ho B yacTH TOYHBIX «PEIENTOB) OCYIIECTB-
JIEHUS] KOHKPETHBIX MPOLENYp PEKJIaMUCT (IIOHUMAEeMbId B JTAHHOM CIyyae KaK HEKOTOPBIN COLMAIbHbII
THUIT) UMEET JOCTATOYHO OOJNBIIYIO CTEeNeHb cBOOObI. [109TOMY MPUMEHHUTENHHO K peKiiaMe MpaBUIIbHEE, BO
BCAKOM Cllydae, Ha JAaHHOM JTale pa3paOdOTaHHOCTH MPOOJIEMbl, TOBOPHTH O BBIICICHUU €€ 0Oa306blX
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COYUANbHO-MEXHONo2UYeCKUx Mooynel. B paMkax KaXIOoro W3 HUX TPUHUMAETCS OIpeleIeHHOe
YIPaBIEHYECKOE pELIEHUE (CUCTEMA PEIICHMI), HAIIpaBICHHOE HAa OKa3aHHWE BO3ECHCTBUS Ha PEKIAMHYIO
ayJTUTOPHIO.

Mpbl mpennaraeM BBIIEISATH YETHIpE 0a30BBIX MOJYJS PEKJIAMHOTO BO3JEHCTBUSA: CETMEHTHUPOBAaHUE
MOTEHIIMAJIBLHOU pEKJIaMHON ayIUTOPHUH, MO3ULMOHUPOBAHUE PEKIAMUPYEMOro o0bEKTa, UMUIKUPOBA-HUE
peKIaMupyemMoro o0beKkTa, OpeHAuHT. B paMkax MOIyssl «CErMEHTHPOBAaHUE» MPUHUMACTCS PEIICHHE O TEX
XapaKTepUCTHKAX PEKIAMHON ayTUTOPUH, KOTOpPbIE OyIyT ONPEeNiTh JalbHEUIINE pEIICHUS

IIpU CO3JaHUM PEKJIAMbl U JOBEJCHUM €€ 10 ayAUTOpudu. Moayib «IO3WLUOHMPOBAHUE» MPEIIOIaraet
BBIPA0OTKY pElICHUs O TeX apryMEeHTaX, CTUMYJaX, KOTOpble OyIyT NPeabsIBICHBI ayIMTOPUU B PEKIIAMHOM
coobmiennn. Ha crammm «MMUIDKUpOBaHHE» IMPUHUMAETCS pelieHue o Tod (opme, B KOTOpoil Oynmyt
3asiBJICHBI ATH CTUMYJIbl. 3aBepIIAONIU 3Tanl — «OpPEeHIUHI» — Haumbojee MHOrOQyHKIHMOHAIbHBINA. Ero
3ajlaya — YKOPEHEHME MMMJKa B CO3HAHMM PEKJIAMHOM ayAMTOpPHM, arperupoBaHHE BOKpPYr ToBapa
JOSUITLHOM TOBapy Tpymmbl MoTpeOuTeneid. Jlyis BBINONHEHUS STOM 3aJayd NPUHUMACTCS LEJIBbIA P
YIIPABJICHYECKUX PEIICHUI: MO0 BOIUIOIICHHIO Pa3padOTAaHHOTO MMH/KAa B KOHKPETHBIX BUAAX PEKIAMHOU
MIPOIYKIIMH, BBIOOPY KaHAJIOB U HOCUTEJNIeH peKiaMbl, 00beMy pa3MelieHus pekinaMbl. DakTruuecku Ha Tamne
OpeHIMHTa IPUHIUMAIOTCS YITPABICHUECKUE PEIICHHS 110 MPOBEACHUIO PEKIIAMHON KaMITaHUH.

B nurepatype 1o pexiame 3asBISUTUCH U 3asIBISIIOTCS BEChbMa Pa3UYHbIC MMOAXO/bI K MEPEYHIO TEX ITAIOB,
IIPOLEAYp, KOTOPbIE MOXKHO OIpEAEIUTh KaK THIOBbIE JJIs Mpolecca pekinamupoBaHus. Hekoropsie u3
MIEPEYUCIICHHBIX BBIIIE MOAYJIEH — a HMEHHO CErMEHTHpPOBAHUE, IMO3ULIUOHHUPOBAHHE W OpPEHIUHT,
HaspBanuch M. KpbutoBsiM. Ho OH maeHTHGUIMPOBAT UX HE KaK ATAlbl PEKJIAMHOTO BO3ACHUCTBUS, a Kak
YacTh TEXHOJIOTMYECKUX MPUEMOB MAapKETHUHIa, Ty YacTh, «TJ€ MApPKETHHT OJMKE BCEro CONMPUKACAETCS C
counonoruei» [87, c. 68]. [lo Hamemy ke MHEHUIO, SIBJISISICb MapKETUHIOBOM KOMMYHMKAIUEH, pekiama
MOXKET OBITh TEXHONOTUYHO HS(PPEKTUBHOM (TE. C BBICOKOM CTEMEHBIO BEPOATHOCTH O00ECIEeYHBAThH
3allJJaHUPOBAHHOE BO3/CHCTBUE) TOJBKO B TOM Cllydae, €CJIM NIpHU CO3JAAHMHU DPEKJIAMHOIO COOOIIEHUs
PEKIAMHCT KaK COLUAIbHBIN aKTOp CTPYKTYPUPYET CBOM JEWCTBHS MMEHHO B paMKax INpEAaraéMbIX HaMH
4eThIpex 3TanoB /[[pyroe neno, 4To 3TOT aKTOp MHCTUTYLIMOHAJIBHO MOKET BKJIIOYATh B ce0s CHEIHaINCTOB
pas3HbIX MpoduiIel AeaTeNbHOCTH, KOTOPhle MOTYT paboTaTh B pa3HbIX OPraHU3aLUOHHBIX CTPYKTypax, B TOM
quclie 1 MapKETHUHTOBBIX MOJIpa3AesieHUus X pUpM-peKiiaMo/iaTeseil, a He TOJIbKO B PEKJIaMHBIX areHTCTBaxX.
Ho Bompoc MHCTUTYyLIMOHANIM3AMKU AEATEIBHOCTH B paMKax TEX WM MHBIX MOJIYJEH PEKJIaMbl HE JOJDKEH
MOJIMEHATHh €000I1 BOMPOC O COAEpPX)AaHUM PEKIAMHOrO Mpolecca KaK COLUAIbHO-TEXHOJIOIMUECKOTO
mporecca.

Pacunienenue pekiiaMHOIO Impolecca Ha HECKOJIBKO COLUANbHO-TEXHOJOTHYECKUX MOJIYJeH MO3BOJIET
CTaBUTh BOIPOC O COOTHOLIEHWH COLMAIbHO-TEXHOJIOIMUECKOTO NOAXO0Ja K pPEKIaMe€ M KOHLENIUHU
«MaKIOHAIbIU3aAIMnY, BeIABUHYTOM k. Putnepom [194; 195]. Ananusu-Pys coBpemeHHBIE COIMAbHBIE
MPAaKTUKU MacCOBOT0 00CIyXHBaHUSA,PUTIEp mpeyiaraeT HOBBIM B3IJIsI HA TaKOH KpUTEPUIl COLMAIBHBIX
NercTBUi, Kak (popmanpHas panuoHadbHOCTh. Ecim M. Bebep paccmarpuBan kak BhICHIyIO (OpMY TaKoH
palMoHaIBHOCTH OIOpPOKpaTHio, TO PUTHEp cuMTaeT, YTO HAa CErOAHSANIHMN JeHb Haubojee aJeKBaTHAs
dbopMa palMOHANIBHOCTH — MPUMEHEHHWE YHUPHUIMPOBAHHBIX TEXHOJOTUH «paboTel ¢ JroapMu». B
pecropanax McDonald's pacnrcanbl MOMUHYTHO MOYTH BCE TEXHOJIOTHUECKHE omnepanuu (Bpems yOOpKw,
oOCITy>)KMBaHUSI 3aKa3a OIMPENEICHHOr0 o0bheMa, OTIIYYKH C pabouyero MecTa, >KECThl, yKa3bhIBAIOIIHME Ha
CBOOOJHYIO KaccCy, MPOU3HOCHMbIE pabOTHMKOM (pasbl), y3ibl MO OTIYCKY BCEX HPOAYKTOB HMEIOT
J103aTOPbI, CUCTEMBI CIIC)KEHUS PACIONIOXKEHbl HaJl KaKJIbIM pacueTHbIM y3i10M U T.1. IlocTynas Ha paborty,
KaHIUJAaT JAeT NMHUCbMEHHOE COIJIacHe IOAYMHATHCS BCEM perylaMeHTaM. IMEeHHO Takue TEXHOJIOTHH,
peraaMeHTHpOBaHHbIE O MENKHUX JeTajiel, 00ecrneunBaloT YeThIpe «U3MEPEHHUS», KOTOpbIe MO3BOJISIOT
KBAJTM(HUIMPOBATh MPOUCXOAIIEe KaK (GOpMaATbHYIO panMoHaIbHOCTh. BoccTanoButh 1) 3¢ (heKTHBHOCT
(MOMCK HAWIYYIIUX CPENICTB ISl TOCTHKCHUS 1NN ); 2) IPEACKa3yeMOCTh (pe3yabTaT 3apaHee U3BECTEH BO
BCEX MOJPOOHOCTSAX); 3) yIop Ha KOJIMYECTBO, & HE HA Ka4eCTBO (TIOTOYHBIE METOBI, 00ECIICUNBAIOIINE, TEM
HE MeHee, NMPUEMIIEMbI pe3yibTaT JaXke MPU UCIOJIb30BaHUU HEKBATU(PHUIIMPOBAHHOW paboueil cuibl 3a
CUeT perilaMeHTaluM); 4) KOHTPOJIb HE YeJOBeKa, a YHU(UIMPOBAHHBIX omepanuid. B pesynbrare
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COllMaJIbHAsl MpPAaKTHKa HE TOJBKO JeMudosnorusupyercs, Ho u jaerymanusupyercs. Ilupokyro
pacnpoCTpaHEHHOCTh MMEHHO TaKUX COLIMAJIbHBIX TEXHOJIOTUH, KOTOPBIE CMENIO MOYKHO OIPEIEINUTh Kak
¢dopaucrckue, Jx. Putuep cuutaer BeCOMBIM CBHAETEIBCTBOM TOIO, YTO PAHO €ILI€ T'OBOPUTH O CMEHE
napagurMbl MOJEpHa MOCTMOAECPHHUCTCKOM mnapaaurmoil. OcCHOBa MocieaHed — aHTpornoMopdus3M Kak
IIPUHLMII [IPUHATHS YIPABJICHYECKUX PEIICHHWH, IOHMMAaHUE MHUPA KaK «pPa3MbITON», MHOTOBAapHMAHTHOMN
peanbHOocTH. Pectopan ke McDonald's — wuzieanbHO BOIUIOMICHHBIH TEXHOKPATHMYCCKHI IMOJIXOMA, KOTIa
YeJIOBEK — U CIIY)KalIUi, U KIUEHT — He Oojee, yeM (yHKUMU. PuTnep cuuraer, 4To MOAEPH MPOJIOJIKAET
YBEPEHHO CYILIECTBOBATb B MHpE, JAaXKE €CIU IIPOYUE SIBICHHS MU MOXKHO OINHUCaTh B TEPMHUHAX
IIOCTMOZECPHU3MA, TO PACIPOCTPAHEHHOCTD SIBJICHUM, KOTOPBIE MOXKHO OINPEAEIUTh KaK MAKIOHAJIbINU3ALNA,
CTaBUT TOJ BOIPOC Haubojee KpailHMe MpeTeH3uH mnoctMmonaepHuctoB [125, c. 499]. Jlobas comuambHas
TEXHOJIOTUS, B TOM 4YMCJI€ W pEKJIaMma, OPUEHTUPYETCS Ha 3TU KpuTepun — 3((HEKTUBHOCTb, BBICOKAs
BEPOATHOCTb PE3y/bTaTa, 0XBAaT 3HAUUTEIbHOMN 10 YUCIEHHOCTH I'PYIIIbI, KOHTPOJIb IIPOLIECCa U Pe3yJIbTaTa.
Jpyroii Bopoc, y1aeTcs JIM «paciucarby BCe

olepalyy B PaMKaxX OCHOBHBIX MOAYJIEM peKjiaMbl 1O MEJKHUX JeTajeil, 4yTO IO03BOJSET, B NPUHLUIIE,
HenpoQecCuoHaNbHbIM PaOOTHUKAM YCHEIIHO JIOCTUIaTh LEJIU, WIK ke B PeKiiame, B OTJINYME OT PeCTOpaHa
OBICTPOTO THTaHUS, YHHU(DUKALMU TOAJACTCS JIMIIb YacTh OIEpaldii, a B OTHOIIEHWH OCHOBHBIX
COCTABJIIOLIMX PEKJIAMHOIO Ipoliecca CYIIECTBYeT Oojbllasi CTeNeHb CBOOOJbI OTIENbHBIX akTopoB. Ha
HaIll B3IJIA]l, BEPHBIM OyJeT BTOpoi oTBeT. Onepaiuu B paMKax peKjIaMHOT0 Mpolecca MOKHO, C HEKOTOPOH
CTEIEHbI0 YCIOBHOCTH, PA3/ICiNTh HA KpeaTuBHbIC (OT Jat. Creatio — co3maHue, TBOPYECTBO, HOBU3HA, CO-
3UJaTeNbHas JACATENbHOCTh) U HeKpeaTHBHbIC. HekpeaTuBHBIE onepanu B OONBIICH CTETEHU MOATA0TCS
«MaKJOHAIbIU3aUN». BO3MOXKHOCTh «IIOTOYHOTO HPOM3BOJCTBA KPEATHBA» COMHMTENbHA. XOTs 000N
MIPAKTUKYIOIIUNA PEKJIAMUCT U TEOPETUK PEKJIaMBbl corylaceH (1o KpaiiHel Mepe, BHELIHE) C TEM TE€3HCOM, YTO
peKiiaMa — 3TO He UCKYCCTBO, HO OH ke OyJeT HacTauBaTh Ha TOM, YTO 3TO TBOPUYECTBO, IIYCTh U B IpeAeax
opuda.

KpeatuB (kpeaTuBHas ujes) — Ta OpUTMHAJIbHAs U7Aed, Ha KOTOpoW Oaszupyercs mpe3eHTauus oObeKTa
peKsambl, KOTOpasi NEPEBOJUT KOMMEPUECKOE WIIM UHOE TPEIOKEHHE Ha sI3bIK 00pa30B, 3HAKOB, CUMBOJIOB.
KpeatuB, kak mpaBuiio, HE NPOCTO HAEd, a WIS TBOpYECKas, He-oxkmaaemas. OHa 3a0CcTpseT mojady
MaTepuaia, JeJlaeT JaHHOE pPEeKJIaMHOe OOpalleHHe OTJIWYHBIM OT JPYTUX, JIETKO WIACHTHUPHUIMPYEMbIM.
TBopueckas uues — 3TO «HOBasi KOMOMHALIMS MbICTIeH», KOMOMHALIMS KOHIETILUH, MOHATUH, TPEXIe APYT C
JIPYrOM HE CBSI3aHHBIX, YTO JA€T BO3MOXHOCTh B3IJISIHYTh Ha OOBEKT MO-HOBOMY. XOPOLIMHM peKIaMHbIN
KpeaTHB — HJIes, HE HCIIOJIb30BABIIAsACA 1O 9TOTO B IPYTHX PEKJIAMHBIX KAMITaHUSX.

Tak, ogHON M3 HEMHOTHX POCCHICKMX pEKJIaM, 3aBOE€BaBIIMX NPU3 HA pekiiaMHOM (ectuBane «KaHHCckue
JIbBBI», ObIT ponuk «Pukk-6aH-ka». OOBMHO OaHKM pEKJIAMHMPOBAJIM KaK HaJEKHbIE OpraHu3alH,
JTEMOHCTPUPYS COJMUIHBIC 3/aHMsI OaHKOB, CONMMAHBIX OaHkupoB u T.a4. Co3marens 3TOro poimka — B.
IlepenenknH — COOTHEC MOHATHE «HAJAEKHOCTBY» C MOHATUEM «CKyKa». CKy4yHO, KOT/1a HUUETO HE ITPOUCXO-
JIUT, HAaZICKHBIM OaHK — TOT, B KOTOPOM HHUYEro He mpoucxoaut. OTcrofa poauicst peKjIaMHbIN JO3YHT —
«Pukk-0aHK — camblii CKyuHBII OaHk Ha cBere. PaboTarot moau, paboTatoT AeHbri». COOTBETCTBEHHO ObLT
CKOHCTPYMpPOBAH M BUJEOPSAT — KOT CHHUT Ha KpBIIIKE KCEpOKca, KOTOpas €3IUT Tyda-Cioa, KOIMUpys
0aHKOBCKHE IOKYMEHTBHI.

[Ipumepom yaauHOTO KpeaTHBa, COCIUHSIONIETO HEOXUJAAHHYIO M0 U KOMMEpUecKyio 3¢ (eKTUBHOCTS,
Obuta  uzges, 3ajokeHHas B Pexkmamy — Mmomnoka.  Peknamopmarenem  Obula  aMepUKaHCKas
AccounanusanpousBoauTeneid Mosoka. Llenb pekiiaMHOM kKaMIaHUM — COXpaHeHHEe 00beMOB MOTpeOIeHUs
3TOro MpoayKTa. Panee njeel pexiiaMbl MOJIOKA BCerzia ObIIIO COOTHECEHUE €r0 C YKPEIJIEHHUEM 3/10pOBbs, B
peKsIaMe MOJIOKO IEMOHCTPATUBHO MUJIN 3/I0POBSKH U JIIOJIU, XKeJlalolllre MOoNpaBUTh 310poBbe. Ho aTa unes
nepecTaina «paboTaThy», MOTPEOUTENN MOKYMadd MOJOKa Bce MeHblle. [IpoBefeHHOE COIMONIOraMu HC-
CJIEZIOBAHHE BBIBUJIO CTEPEOTHUIl MOTPEOIEHUS MOJIOKA B3POCIIBIM YEJIOBEKOM — €r0 PeIKO MPOCTO MBIOT, B
OCHOBHOM, OHO HCHOJB3YeTCs C IPYroil muieil — KalllaMu, XJIONbSIMH, IeYeHbeM U T 1. beima chopmy-
JMpPOBaHA KpeaTUBHAs MJesl — MHUIIA KaK MEPBUYHBIA CTUMYJ K NOTPEOICHUIO MOJIOKAa — U Ha €€ OCHOBE
CHSTA IIeJIasi CepUsl POJIMKOB, MOKA3bIBAIONINX, KAKOW AUCKOM(OPT BBI3BIBACT B JIOME OTCYTCTBHE MOJIOKA B
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xonomunbHUKe. OOUH W3 POJMKOB: YEIOBEK BCTAET YTPOM, HACBHINAET XJIONbS B TapeiKy, OTKPBIBACT
XOJIOAWJIBHUK — MOJIOKA HET. J[aBscCh, OH XKyeT Cyxyro efy. Enie ponuk: My»X4rHa IbITaeTCs HAIUTh MOJIOKA
ce0Oe B Kaily, oToOpaB ero y kota. Kot naer emy nanoit no pyke. Canrta Kiayc 3axoqut poxaecTBeHCKON
HOYbBIO B JIOM, €CT OCTaBJICHHBIHM JJIS1 HETO KEKC, JE3€T 3a MOJIOKOM, HE HAaXOAUT €ro U UAeT Mpodb, 3a0paB
nojapku. Myx4uHa mnonajaeT Ha TOT cBeT B aJ. Haka3aHue — BEYHO €CTh IIOKOJIAJHbIE XJIONbs Oe3
Mosioka. Kaxnpiii ponuk 3akaHumBancs «Kymuim wmonoko?». 3a JgBa roja NpPOKPYTKH POJIMKOB
OCBEJIOMJIEHHOCTh ayJIUTOPUM O MpeuIoKeHuu nofHsuiack 10 91%. Ilagenune mnotpeOsieHus cHadana
3aMEeUIMIIOCh, 4 3aTE€M HA4ai0 PacTu.

Hannyne xpeaTUBHOM cOCTaBIISIIONIEH B peKIaMHOM Ipoliecce, ee 3HaueHue i 3 PeKTHBHON pekamMbl He
MO3BOJISIET B MOJHOW Mepe MOCTPOUTH ATOT MPOLIECC HA OCHOBAaHUAX «popansmay. be3yciaoBHo, B TOW win
MHOW Mepe K TBOPYECTBY CIIOCOOEH KaXKIblH, MOCKOJIbKY KaXKJIbli MOKET — JIydlle MM XYK€ — pellaThb
npoOiemMbl, KOMOMHUPYS CIIOXKHBIE M WHOTZIA HE CBsA3aHHBIC JAPYr ¢ ApyroM uaeu. Ho moreHumanbHas
BO3MOYKHOCTh CO3/1aHUSI NOJOOHBIX KOMOMHauui y uojeil BecbMma pasznuuHa. IlosTomy peranbHas
periaamMeHTanusi TBOPUECKOIro Ipolecca HE rapaHTUpPYeT OJHO W3 Ba)KHEHIIMX OCHOBaHUN (hOpMalibHOU
palMOHaIN3auul — IPEICKAa3yeMOCTh pe3yjbTaTa, B TO BpEMs, KaK B HETBOPUYECKUX OIEpaLlUsAX OHA €ro
rapaHTUpyeT C OOJbIION BEpPOSTHOCThIO Pe3ynapTaT 4YacTo HENpeacKa3yeM U IO APYyroil IpHuYMHE.
HecrannapthHas unes — couunanbblil puck. He Bcerga MoKHO IpOCUMTATh PEAKLUIO ayIUTOPUN Ha JaHHBIN
oOpa3Ho-cuMBonMueckuii psa. Hepeaku cimydam, Korga TBOpuecKas pekjgaMa IOJydaeT HpU3bl Ha
KOHKYpCax, HpPaBUTCS IPYTMM KOIMpaWTepaM M Ju3aiiHepaMm, HO «He npoaaer». OTcroga OCHOBHOE
TpeOoBaHUE K pa3paboOTUNKy

KpeaTuBa — I[IOHMMaHHUE ayJAUTOPHUH, 3HAHUE €€ COLMOKYJIBTYPHBIX XapaKTEPUCTHUK, IPEIBOCXUIICHHUE €€
COLIMAJIBHBIX OKMJaHUi. [JoHMMaHne — Takke, 110 CyTH CBOEH, TBOpUYECKas OIepaLys.

C onpyroil CTOpPOHBI, €CTb ampOOMPOBAaHHBIE METOAUKHM CTHUMYJIUPOBAHUS TBOPYECKOM aKTUBHOCTH,
TEXHOJIOTUH pElIeHUs M300peTaTeNbCKUX 3aayd, aHAJIOTUYHBIX 3a/layaM, BCTAIOLIUM MPU PEKJIaMUPOBAHUH.
JleTanbHble PYKOBOJICTBA MO pa3pabOTKe PEKIAaMHOIO KpeaTuBa HU3Jar0TCs, XOTS B HHUX, Kak IPaBUIIO,
MOIYEPKUBACTCS 3HAYEHUE JTMYHOCTHON COCTABIISIFOIIEH /71l BBIpaOOTKM ycnemHoi uaen. Ho HykHO Takxke
[IOMHUTB, YTO JAJIEKO HE BCSA PEKJIIAMHAas MPOMYKLMA MPETECHAYET Ha «KPEATUBHOCTHY», a PACCMATPUBAETCSA
3aKa34MKaMU U PEKIaMUCTaMU KaK pyTHHHAs KOMMeEpYecKass KOMMYHHUKAIMs, KOTOPasi BIIOJHE MOXKET CTaTh
00BEKTOM MAaKJIOHAJIbAN3ALIUY.

TeMm He MeHee, roBOps O peKJIaMe KaK COLMAIbHON TEXHOJIOTHH, HAM IIPEICTABIIETCS BO3MOKHBIM BBISIBUTh
JMIIb KpPYNHbIE €€ MOJYIH (CerMEHTHUPOBaHHWE, MO3UIUOHUPOBAHHME, HWMUKUPOBAHME M OpEeH-IUHT),
CTPYKTYpUpPOBaTh U B psJie ClIyd4aeB IMpoOJIeMaTU3UpPOBaTh COJIEp)KaHUE ACUCTBUN «pEKIaMHUCTay» Kak
COLIMAJILHOTO THIA, 3aHUMAIOLIETO B MIPOLECCE PEKJIAMHOTO BO3/IEHCTBHSI MO3UIIMIO CyOBEKTA.

ITpu3HaHue OrpaHMYEHHOCTH BO3MOYKHOCTEH MaKJIOHAJIbAW3alMM COOCTBEHHO PEKJIAMHOIO IpolLecca He
OTMEHSIET ITOCTAaHOBKHM BOIPOCAa O «MaKIOHAJIbAM3ALUN» PEKIAMHOIO BO3JCUCTBHUSA, KOTAa ayIUTOPUs
IpeBpalaercs JHUIb B (YHKIHIO KOMMEpPUYECKOro oOMEeHa LIEHHOCTSMH Ha pPEKJIaMHOM pbIHKE. B 3Tom
CMBICIIE TIOHSTHE «MAaKJOHAJIBAM3a-1IUs PEKJIaMb» UMEET IIaHChl ObITh Oojiee BOCTPEOOBAHHBIM, TaK KaK
KOMMOJU(UKAIMS PEKJIAMHBIX ayJIUTOpUd — OYEBUAHBIA (DaKT, OCOOEHHO OYEBHIHBIN NpU aHaIH3e
JEATEIbHOCTH TAKOI'0 aKTOPa PEKIIAMHOIO PBIHKA, KaK PEKIAMOPACIpPOCTPAaHUTENIHN, U IIPU PACCMOTPEHUU
TEXHOJIOTUYECKON ONepaluy MeJuarylaHupOBaHus (COCTaBJIEHUS ONTHMAJIbHOTO IUIaHA pa3MelIeHUs
pexnamel B CMU). OueBUAHBIM SBJISIETCS U MaHUITYJUPOBAHHUE PEKIAMHBIMU ayAMTOPUSAMH, T.€. CKPBITOE,
He pediekcupyeMoe ayAuTOpUEH BO3/EHCTBHE Ha HEE C ILIeJbI0 M3MEHUTh €€ CO3HAaHUE M IOBEJCHUE B
uHTepecax cyObekTa BiausHMA. Ho u 31ech B monHOM Mepe TpeboBaHus «3()()EKTHBHOCTH M HpercKasye-
MOCTH» HE BBINIONHAOTCI. Kpome Toro, cuTyamuss HOCTMOJEpPHA BCe XKe€ NposABIsieTcs. PexiaMHble
ayJMTOPUHU CTAHOBATCS Bce Oosiee nudhepeHIupOBaHHBIMH, B NEPCIIEKTUBE TEPSETCs eIlle OAWH Ba)KHBIN
OPUHIUN «(pOpAU3Ma» — MacCOBOCTb OJHOTUIIHOIO nojxonaa. TakuM oOpa3om,, U C 3TOH CTOPOHBI
«PEKJIAMHUCT)» KaK COLUAIBHBIA THI HE MOXET 00eCIeUnTh TaKOW ke YHU(UKAIUU pabOThl C KIMEHTOM, KaK
HEOJHOKPAaTHO YIOMHHABIIMICS IyHKT IUTaHWs. OTO ONATH JKCMOATBEPXKAAECT INPABUIBHOCTH HAIIEH
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OpHUEHTAIINH Ha BbIIEJICHHE JIUIIb KPYIMHBIX OJIOKOB PEKIAMHOIO BO3AECUCTBUS C LENbIO UX CTPYKTYPHU3ALUU
¥ TIpo0OJIeMaTH3alliu, HO HE «IIPOTHCH) JIETaIbHOTO PerjJaMeHTa BO3ICHCTBUS.

5.2. CermeHTHPOBaHME PEKJIAMHON AyAUTOPHHA

C TOuYKM 3pEeHHsS COLMOJIOTHH, UCXOAHBIM IYHKTOM PEKJIAMHOW NPAKTUKHU SIBJISETCS CErMEHTHPOBaHUE
pexiiaMHOM aynutopuu. Ceemenmupoganue — aHAIATUYECKAs MPOLEaypa ACJICHHUsS] BCEH MOTEHIMATbHOU
pEKJIaMHOM ayIUTOPUU HA OJHOPOJHBbIE Tpynmbl. ClIOBa «IOTEHLIMAJIbHAS PEKJIAMHAsl ayJUTOPHUS MOTYT
ObITh 3aMEHEHBbI B JIAHHOM KOHTEKCTE TMOHATHUEM «PbIHOK», TIOCKOJIbKY OHO W3 OINpENeTeHUM phIHKA —
COBOKYIMHOCTh BCEX IOTEHIMAJIbHBIX IOKYIaTeJeld [TaHHOro ToBapa. Torja CEerMEHTUPOBAHUE MOXKHO
ONPEIEIUTh KaK JEJICHUE PbIHKA PEKIaMUPYEMOI'0 TOBApa HA OJJHOPOAHBIE IPYIIIbI, BHIACISIEMbIE HA OCHOBE
T€X WM HUHBIX KpurepueB. Bo3HUKaeT BOMpOC, BO-NEPBBIX, YTO MOMKET CUUTATHCS B JIAHHOM KOHTEKCTE
«OTHOPOIHOM IPYIIION», BO-BTOPBIX, HA OCHOBE KAKMX KPUTEPUEB OHA BBIIEISACTCA.

TunuyHOM TOYKON 3pEHHSI MAPKETOJIOTOB SIBJISIETCS CIICYIONIAs: €IMHBIM CETMEHTOM pEKJIaMHAas ayAUTOPUS
MOXET CUUTAThCA TOrJa, KOrJa JEMOHCTPUPYET «CUCTEMAaTUYECKHE MOJENIHM HCIOJIb30BAaHUSA IPOIYKTOB,
OTHOIICHU K HUM, TIOBEJICHUS U [IEHHOCTEH, 00YCIOBIMBAIONINE 0COOBII MapKETHHTOBBIN moaxom» [158, c.
287]. bonee ompeneneHHO 3asBISAIOT CBOK IMO3MIMIO aBTOPbI, MOJArarOlUIUMe, YTO B PHIHOYHBIA CETMEHT
TPYNIUPYIOTCS  MOKYIATend, o0Jalaoie CXOXKUMH 3alpocaMd M TOKYNAaTeIbCKUM TIOBEJICHHEM
OTHOCUTEJILHO JAHHOTO MPOoAYKTa [42, c. 16]. DTa Touka 3peHus, 0 HAallleMy MHEHUIO, BIIOJIHE CIIPABEJINBA,
HO B HEW HE OTpakeHa cCHenu(uKa COOCTBEHHO PEKIAMHOTO BO3JCHCTBHUS, OHA Oojee NMPHUMEHUMA K
MapKETUHI'y B LEJIOM. YTO 03HAYalOT «CUCTEMATUYECKHE MOJEIHM» WM «CXOXKUE 3alpOChl U MOBEACHUE»
MIPUMEHHUTEIHHO K PEKJIaMe KaK COCTaBIISIONICH MApKETUHTOBOM JIEATETbHOCTH?

[lo wHamemMy MHEHHMIO, OTBET HEOOXOJUMO HCKaTh B MPOTUBOPEYMH MEXKAY TI'€TepOreHHOCTHIO
(pPa3HOPOIHOCTH) ayIUTOPUU JAHHOTO PBIHOYHOTO WPEIJIOKEHHS 10 COLHAIbHO-IeMOorpaduuecKuM,
KYJIbTYpPHBIM,  IOBEJEHYECKHUM, IICUXOJIOTMYECKUM  XapakTEPUCTHUKaM, C OJHOW  CTOPOHBI, U
OTPAaHUYCHHOCTHIO BO3MOXKHOCTEH BO3JCHCTBUS HA 3Ty ayJUTOPHIO TOCPEICTBOM OJHOTO PEKIAMHOTO
coobmieHusi. D¢p(deKTUBHOE pEKIaMHOE BO3JCHCTBUE MpEArojaraeT OPHEHTALUI0 Ha XapaKTePUCTUKHU
YICHOB ayJIUTOPUHU, HO XapaKTEPUCTUKH OTH Yy TETEPOTCHHBIX ayJuTOpuil pasHblie. B pamkax onxHOTrO
PEKIAMHOTO COOOIIEHUS

KpaiilHEe CII0)KHO YYEeCTh HWHTEPEChl W TMPEATNOYTEHUS BCEX THUIIOB BO3MOXHBIX TMOKymnartene. Mmm ke
MIPUXOAUTCS OTPAaHUYMBATHCS CAMBIMU OOIIMMH yTBEP KIEHUSMU OTHOCUTENBHO ToBapa (HenuddepeHupo-
BaHHas pekiama). Beienenne pekIaMHOTO CerMeHTa — 3TO PE3YJIbTaT KOMIPOMHCCA MEX]Y KEIaHHEM B
MaKCHMaJIbHOW CTETIEHH OPUEHTHPOBATh PEKIAMHOE COOOIIEHHE Ha KOHKPETHOTO TIOKYIATENs U pecypcaMu
pexnamopartens. B uaeanbHOM (T.€. MPAaKTUYECKU HE OCYIIECTBUMOM BapHaHTE) CETMEHT JOJIKEH COCTOATH
u3 1 demoBeka, B MEPCIEKTUBE UMEHHO B 3TOM HAMpaBICHUH, MO0 MHEHHUIO «PEKIAMHBIX (DYyTypOJIOTOBY,
OyneTr pa3BuBaThCsl pekiama. Ho moka, kak MpaBUiio, B Ka4eCTBE IEJIEBOTO (T.€. OCHOBHOTO IS JTAHHOM
KaMITaHUW CeTMEHTa) MPUHUMAETCS Ta 4acTh PBhIHKA, KOTOpas MPEACTaBISETCS peKiaMojaTento Hanboiee
MePCIEKTUBHON ISl TIOJJIEP)KaHUSI WM YBEJIHYCHHS OOBbeMa MPOJa)x JaHHOTO TOBapa celvyac Wiu B
Oynymiem. PekiiamMHasi kKaMImaHusi MOKeT OBITh COCPEAOTOUCHA Ha OJJHOM CEIrMEHTE, MOXKET MpeyCMaTpPUBATh
BO3JICCTBHE HA HECKOJBKO CerMeHTOB. OINIMO3HIHSA CETMEHTHPOBAHMIO — YXK€ YIOMHHABIIASCS
HeauddepeHIpOBaHHAS PeKIaMa, T.e. 0OpalieHne cpa3y KO BCEM BO3MOKHBIM MOKYIATEIs M.

JlocTaTroyHO TOMyNsipHa B MApPKETHHTOBOM Cpele TOYKa 3pEHUs, YTO OJHOPOJHOCTH ayJAUTOPUH
obecrieunBaeTcs 3a CYET COOMIOACHUS IPUHIIMIIA SUHCTBA €€ YICHOB IO OT/EIbHBIM IPYIIaM XapaKTepuUcC-
TUK (COIMATBHO-IEMOTPAPUIECKAM, TOBEACHYSCKUM W T.I1.). OTO BEpHO sl MapketuHra. Ho
peKJIaMHCcTaMy JJaHHBIC TMapaMmeTphl OepyTcs yKe Kak HCXOJHbIe. [ TTaBHBIM k€ MPH CEerMEHTHPOBAHUU
LEIEeBON peKIamMHOU AayIUTOPUU SIBISIETCS, Ha Hall B3IV, WHOM NPHUHLMIL MJIEHTU(UUIUPOBAHHAS
ayJIUTOPHS TOJHKHA OTIUYATHCS OJIHOTUITHBIM OTHOLIEHUEM K

1. ConmepkaHUIO PEKIIAMHOTO COOOIICHUSI.

2. ®opMe peKIIaMHOTO COOOIICHHUS.

CopepxaHue pekIaMHOro COOOIIeHHsT — 23TO, (AKTUYECKH, T€ CTUMYIbI, KOTOpbIE MpeJiaraeT
peknamMoaTens aynuropun. Eciii B kauecTBe TaKOro CTUMYJIa H30paHbl HU3KUE 1IEHBI, TO 3TOT (aKT JOJKECH
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MOJIOKUTEILHO BOCIIPUHUMATHCSI BCEM BBIJCJIEHHBIM CErMEHTOM ayJUuTOpUHU (YTO HAOII0AAaeTCsl OTHIONb HE
BCErZa, JJI1 HEKOTOPBbIX HHU3Kas IIeHa — OTpHULATENbHBIA cTuMy’d). Eciu B KadecTBe Takoro cTumysa
IpeyiaraeTcsi BO3MOXHOCTh OIUIAThI MOKYIKH 4Yepe3 IIACTUKOBYIO KapTy, TO OMSATh K€ LEJIeBOW CErMEHT
JOJDKEH HE TOJIBKO MMETh TaKHe KapThl, HO M BUAETH MOJIOKUTEIbHBIE CTOPOHBI B Takoi (hopme ormartel. To
e MOXXHO CKazaTh U 0 ¢opMe pekiamHOro coooOuienus. Pexiiama nuBa «KinuHckoe» coaepskana oopasbl
MOJIOJBIX, CBOOOJHO Benymmx cebs moTpeduTeneld, HCIONB3YIOMUX CIeHU(pUIEecCKue 00OPOTHI
peun.BepOanbHbIE ¥ HEBEpOAIBHBIM PSJI 3TOW PEKJIaMbl ObUI TOJIOKHUTEIBHO BCTPEUYCH MOJIOACKHOU
aynuTopueil (1eneBoil Ajid JaHHOM peKJiaMbl), HO B TO K€ BPEMs OTTOJIKHYJ OT 3TOM MapKu IHUBa psij
TPaAULIMOHHON ayTUTOPUU — MYXKUHUH CPEIHEr0 U CTAPIIETO BO3PACTOB C HEBBICOKUM JJOXOJI0M.

[Tponerypa cerMeHTHPOBAaHUS OCYILIECTBISETC Kak Obl B JBa dTana. Ha mepBom uueHTHGULIUpPYETCS BECh
PBIHOK TOBapa, Ha BTOPOM BBISBIISIFOTCS OTHEJIbHBIE, OoJiee y3KHE peKJIaMHble ayAUTOpUH. VIMEHHO OHU U
JOJDKHBI UMETh CXOJIHOE OTHOILIEHHE K COAEp)KaHWI0 U (opMe pekiamHOro coodmienus. Ilomumo sToro
YCIIOBUS, CYIIECTBYIOT €I1I€ TPHU 3HAUMMBIX TPEOOBAHUS K CETMEHTY:

* OH JIOJKEH OBITh U3MEpsieM (T.€. TOJKHA UMETHCS BO3MOXKHOCTD OIPECIICHUs XOTs Obl MPUOIM3UTEIHHOM
YHCIIEHHOCTH BBIJCIIEHHOM B KayeCTBE CErMEHTa PEKIAMHON ayJWTOpUH, WHAYE€ HEBO3MOXKHO MPHUHATH
00OCHOBAHHBIC PEUICHHUS IO PEKJIAMHPOBAHUIO);

* OH JIOJDKEH OBITh IOCTYIIEH /7Sl BO3ACHCTBHS (€CIM HET BO3MOKHO-

CTH NE€PENATh ITOMY CETMEHTY PEKJIAaMHOE COOOLIEHHUE, TO HET CMbICA «pabOTATh) C 3TUM CETMEHTOM);

* CErMEHT JOJI’KEH UMETh JOCTATOYHBINA pa3mep (UTOObI IKOHOMUYE-

CKU OIpaBJaTh 3aTPAueHHbIC YCUIINS).

Ho ectecTBeHHO, 4TO cx00HOe omHowenue ayoumopuy K pekiiame 00yCIOBIEHO, KaK MPaBUIIO, CXOOCHEOM
YeHo8 Mot ayoumopuy 1O TaKUM MPU3HAKaM, KaK J0XOJ, COLUAJIbHBIN CIIOH, 10, BO3pacT, COLUAIbLHOE
MOJIOKEHUE, pa3elisieMble 1IEHHOCTH, MOTUBBI MOTpeOieHuss u T.1. [Ipu3Haku, MONOKEHHBIE B OCHOBY
BBIJIEJICHUS] CETMEHTA, HA3bIBAIOTCSA KpUmepuu Ce2MeHmuposanus (0CHO8aHus ceemeHmuposanus). Paz-
JIeJICHHE PhIHKA MO0 COLMAIBbHO-AeMOrpaMuecKuM KpUTEpUsM — MOy, BO3pacTy, o0Opa30BaHUIO, pailioHy
MIPOXKUBAHUS, COLIMAJIBHOMY CIJIOK0, COCTaBy CEMbH, MaT€pUAIbHOMY IIOJIOKEHUIO — CUUTAETCAd onu-
camenvHbiM  ceemenmupoganuem. Illosedenueckoe ceemenmupogaHue — CETMEHTHPOBAHHE HAa OCHOBE
Pa3IMYHbIX KPUTEPHUEB, KACAIOIINXCS MMOBEACHMS IO B IpoLecce MOKYIKH U noTpedaeHus Topapa. K He-
MYy OTHOCHTCS CErMEHTHPOBAHHE MO BHIr0oJaM (10 KPUTEPUIO «IIPEUMYIIECTBO, KOTOPOE UIIyX B TOBape
MOKYTIaTeNIn»), M0 00bEMY M YacTOTE HCIOJIb30BaHUS MPOAYKTa (TaK Ha3bIBAEMOU «10sIbHOCMU nOmpe-
bumensy), MO CUTyallMd TOKYNKH M NPUMEHEHHs MPOJyKTa (T.. Ha OCHOBE KIAcCHU(UKAIUU THIOBBIX
CIIy4aeB €ro MOKYNKHU M HCIIOJIb30BaHMs), MO MPOLEAype MPUHATUS PELIeHUil 0 MoKymnke. B cBs3u ¢ u3-
MEHEHUSIMU MOTPeOJICHNsI B COBPEMEHHBIX YCIOBHSIX, O KOTOPHIX TOBOPUJIOCH B MpeAblAyIIeM Haparpade,
Bce 0oJiee aKTyalIbHBIM Ha Pa3BUTBHIX PBIHKAX CTAHOBUTCS CETMEHTHPOBAHHE 110 KPHUTEPHSIM,
CBSI3aHHBIM CO CTWJIEM XH3HH (ncuxocpaguyeckoe cezmeHmuposaHue). Pe3ylbTaTOM CerMEHTHPOBAHUS
SBIIAETCS UIEHTU(UKALMA TaK Ha3bIBAEMOT0 «IIPOQUII MOKYNaTeNs» — ONUCaHHe YeHa 1IeJIeBOil ayIuTo-
pUH B TEX €ro XapaKTePUCTHKAX, KOTOPbIE 3HAUMMBI JJI PEKIaMHOTO Ipoliecca. Takoe OmMcaHue MOXKET
BBITJISIAICTH CIIEAYIOINUM 00pa3oM. [l peksiaMbl arpoOXUMUYECKON MPOAYKIUU: «IPOABUHYTHIH pepmep» —
70 45 neT, OpUeHTUPOBAH Ha MPUOBLIL, IMEET OU3HEC-TIOATOTOBKY, MOIb3YeTCS HOBEUIITUMH TEXHOIOTUSIMH,
3a00TUTCA 00 OKpYXKaIIeH cpene, MpOHUIATENCH. [ pexiaMbl ceTH OSH30KOJOHOK: HE COCTOSIIHNE B
Opake MOJOJble arpecCUBHbIE BOAMTENM, CTPEMSIIMECs CHAelaTh Kapbepy, MPeINOoYUTAIONNEe POK.
PaccmoTpuMm B pamkax COLMOJIOTMYECKOTO MOAX0Aa OCOOEHHOCTH OPUEHTAIlMU PEKJIAMHBIX COOOIIEHUN Ha
HEKOTOPBIE U3 TAKUX XapPAKTEPUCTHK.

[10JI

PeknamMuast aymuTopusi MOKeT OBITH TOMOTE@HHA WM TE€TEpOTeH-Ha 1o moury. Pemenue Bompoca 00 y4ere uimm
He ydere ¢akra mojoBoM auddepeHnnanuy npu KOHCTPYMPOBAHUHU PEKIAMHOTO COOOIICHHS SIBIISCTCS
OTHUM U3 BakHeWIuX. OOIIHA MPUHIIUT — €CITU TOBap MpU3HaH UHAUPGEPEHTHBIM K MOy ayAUTOPUH, TO
CETMEHT TeTeporeHeH, u HaoO0opoT. COOTBETCTBEHHO MPHUHATOMY PEIICHHUIO KOHCTPYUPYIOTCS
UCIIONIb3YEMbIC apPTYMEHThI M 3HAKO-CUMBOIMYE-CKMM psAJl PEKIaMbl: HE OPHEHTUPOBAHHBIE HAa TOJ
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ayIUTOPUH; OPUEHTUPOBAHHBIE CTPOrO HA MY)XKYHMH WIN JKCHIIVNH, OPUCHTUPOBAHHBIE IIPEUMYILIECTBEHHO Ha
MY>KYUH WK KeHIMuH. OOpalieHue K MYKCKOH M JKEHCKON pEeKJIaMHOW aylIUTOpUU MPEIIoJiaraeT WcC-
[I0JIb30BaHKUE HE TOJIBKO Pa3HbIX 00pa30B, HO M PA3HBIX IIBETOBBIX raMM, NPUHIMIIOB KOMIIO3ULUHU U T.J.
Cyl111eCTBEHHO Pa3JIMYaOTCs U LIEHHOCTHBIE OPUEHTALIMY MY)KUMH U JKEHIIMH, a CJI€0BATEIbHO, U CBSI3aHbIE
C LIEHHOCTHBIMHM OPUEHTALUSIMH COJIepKaTeabHble U (OPMOOOpPaA3yIOIIKEe COCTABIAIONINE peKiIaMbl. Tak, 1o
JaHHBIM KPYITHOMACIITaOHOTO MCCIIEJOBAHUS [ICHHOCTEN POCCUSIH, MY>KUYMHBI TOPA3/I0 Yallle, YeM KSHIIMHBI,
3aABISIOT ce0sl NPUBEPKEHIIAMUM TaKUX LEHHOCTEeH, Kak 3akoHHOCTh, MorymiectBo, HesaBucumocTs,
[Tpupona. Ilpodeccuonanusm, PasencrBo, Pommna, CsoGoma, CotpyanumuectBo, Tpyxa, YOexneHwus,
Y 10BONBCTBUS. Y KEHILUH K€ ABHOE, [0 CPABHEHUIO ¢ MY)KUYMHAMU, IIPEAIIOYTEHUE TAKUM LICHHOCTAM, KaK
Bepa, Buumanue k mtoqsaM, 3gopoBse, Munocepaue, Mup, Hanexna, O6paszosanue, [lokoit, [Topsmounocts,
Cewmbs1 [5, c. 30].

Ho o0muii mprHIUI CerMEHTUPOBAHUS ayTUTOPHIA 110 MOy CYIIECTBEHHO MOAM(DHULIUPYETCS B KOHKPETHON
IIPAKTUKE PEKIaMUpPOBaHUA.BO-TIepBbIX, HEKOTOpBIE TOBapbl MOKYNAOT W MY)KYMHBI, U JKEHIIWHBI, HO
6a30BbIi PHIHOK® Bce ke romoreHeH. Tak, MOTPEOUTENH MHBA PA3HOIONBI, HO GAa30BBI PHIHOK BCE e —
My*)4uHbl. COOTBETCTBEHHO, B pekinaMe «KimHCKoro» ObUIM 3a7eiCTBOBAHbI U )KEHCKHUE 00pa3bl, HO BCE XK€
OOJIBIIIMHCTBO TIEpCOHAXeW ObLIM Myxckoro mona. [lo apyrum copram muBa, 3a HCKIIOYEHHUEM Pa3Be YTO
«Tunpkodd», UCHOIB30BATUCH TOIBKO aKTEPhI-MYKYHMHBL. BO-BTOpBIX, AOCTATOUYHO TUIHUYHBIM CIIy4aeM
SBJIIETCS. HECOBIAJCHUE I0Ja NOTPEOUTENS U MOKyHaTens (HalpuMep, M0 IOBEJIUPHBIM H3JETHIM, JAyXaM,
MYXCKOMY Oenblo). 3agaya 1OJOBOM MAEGHTHU(HUKALMKM TUIOUYHOIO MpeACTaBUTENs. 0a30BOr0 U
nepuepuifHOr0 PHIHKOB CTAHOBHUTCS MHOTOBAapHAaHTHOW: OPUEHTHUPOBAHA JIM peKjamMa Ha MOTpeOHTeNs, Ha
MOKynaTessi, Ha TeX W JPYruxX BMEcCTe, Ha JIML, IPUHUMAIOIMX pelIeHus o Mokynke? B-Tperbux, oOpasbl
PEKJIaMBbI JOJDKHBI, KaK MPaBUIIO, COBIIAAThH C MOJIOM peepeHTHOH 1S ayAuTOpuH rpynibl. OIsATh )Ke «Kak
IIPaBWJIO» 3TO Ta € IpylNa, K KOTOPOH NPUHAMIEKUT ayguTopus. Tak, CyIecTByeT BCEro HECKOJBKO
CIIy4aeB peKJamMbl KEHCKOro Oejbsi C MCIOIb30BAaHHUEM MY)KCKHMX 00pa3oB, XOTS Kazajnoch Obl... Pexnama
KEHCKHX FOBEJIMPHBIX U3/EIMIA B MYKCKOM )KypHaJe 4acTO UCHOJIb3YET MY>KCKHE 00pas3bl.

OTu BHUJBl OPUEHTALMM Ha MOJIOBYIO UG (EepeHIHalNI0 NpU CErMEHTHUPOBAHUU SIBISIOTCA JIOCTATOYHO
CTaHJAPTHBIMH, WX 3HAYUMOCTh COXpAaHSETCS Ha MPOTSHKEHUM JUIMTENbHOro mnepuoaa. OcobeHHOCTh
COBPEMEHHOI0 3Tana — 0c000€ BHUMAaHHUE K 2eHOEPHbIM acnekmam PEeKIaMHOTo Bo3jaelcTBusa. HamoMHuuwm,
YTO TEHJAEpP — TE€ COCTaBJAIOIIME IMOJIOBOM nuddepeHumanuu (pas3ieneHuss Ha MYXUYUMH U JKEHILIUH),
KOTOpbIE TIperonpesiesieHbl He Ouoyioruel, a oOIIecTBOM (HampuMep, Y MYXYHMH U JKEHIIMH Da3jInyHas
OJIeK/a, pa3Hbli HaOOp MPUBBIUHBIX Hpodeccuil U T.M.). TeHIepHBI aCHEeKT OTYETIMBO IMPOSBISAETCS B
pekiamMe, MMEHHO peKjlaMa JaeT OOLIMpPHBIA MaTepuan A1 MCCIeAOBAaHUS JEHUCTBYIOIIMX B OOIIECTBE
TEH/IEPHBIX CTEPEOTHUIIOB, TE€X THUIIOBBIX MPEJICTABICHUN, KOTOpblEe CBsA3aHbl B JaHHOM OOIIECTBE C
MY)KYMHOW WIH >KEHIIMHOW. [IOCKONBKY pekiiama, C OJHOW CTOpPOHBI, €CTh IIOPOKIEHUE CHCTEMBI
COLIMAJIBHBIX MPEACTaBICHUH, C IPYyTroil — cama MOpOXKJIaeT UX, TO OHA MPEICTaBIIAET COOOM OJUH U3 CaMbIX
MIPUBJIEKATEIbHBIX OOBEKTOB JUISI COLIMOJIOTMYECKOTO aHaiu3a BOOOLIE U JUIs TEHJIEPHOW COIMOJIOTHH, B
YaCTHOCTH.

Awmepuxanckuit couuonor U. I'opdman B 50-x rogax mccienoBali, HACKOJIbKO B peKJiaMe€ BOCIPOU3BOISATCS
TpaJluLINOHHBIE TIPEJICTABICHUS O

! Basossrit PBIHOK — PBIHOK, OOECHeuMBaIOIIUA OCHOBHON 00beM mpojax IllepudepuilHblii pbIHOK —
PBIHOK, KOTOPBIA HE pacCMaTPHUBAJICS paHee KaK 3HAYMMBIHN 17151 GUPMBI MITH JIJIs1 IaHHOTO TOoBapa (ToBapHOU
TpyMIIbI).

KEHIIMHE U MYXX4uHe (TeHAepHble cTepeoTurbl). 'opdmaH B3sI B KauecTBE TUIOTE3bl HCCIEIOBAHUS
clleytollee yTBepXkKACHHUE: YTOOBl peKiIaMHasl ayAuTOpUsi ObICTPO MPOHUKIA B CyTh M300pa’k€HHOTO, CO-
3MATeNM  PeKJIaMbl TpPEAJIaraloT €My HJealbHOE BOCIPOM3BEICHUE MYKCKOTO M JKEHCKOro oOpasa,
CHUMBOJIM3HPYIOILEE CTAaHAAPTHOE U1 COLMYMa PAcIpeleiICHUE POJIEH M CTaTyCOB MEKIY MYKUYMHAMU U
KEHIIMHAaMU. B pexnamMHON IPOLYyKLIUH B3aMMOOTHOLICHUS MEXAY MYKYMHOW M KEHIIMHOU YIIPOLLAIOTCS
70 YPOBHSI PUTYAJIbHBIX HJMOM, HJEAIBHOIO BOCIPOM3BEIEHUS CTEPEOTUIIOB «MACKYJIUHHOCTH» U «e-
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MUHHOCTH». B pamkax storo moaxona I'odpdman BBenm mMoHSATHE «TeH-IACPHBIA TUCIUICH) Kak BHEITHUE
IIPOSIBJIEHUS KYJIBTYPHO 3a/IaHHBIX «3HAKOB I10JIa.

AHanu3 NpoBOAMIICS. HA OCHOBE peKJIaMHBbIX (oTorpaduii, onmyOIMKOBaHHBIX B )KypHasax B cepeauHe XX
Beka. Ilo muenuro I'opdmana, mmenHo Qortorpadust SBISETCS 3aBEPIICHHBIM B CMBICIOBOM OTHOIICHHUU
TeKCTOM. B mepByro ouepenb, OH HM3y4ns COOTHECEHHOCTh Pa3MEpOB MYXKCKHX M jKeHCKuX ¢uryp. Kak
MPaBUJIO, MYKUHHBI B PeKJIaMe M300pakatoTCsl BBIIIE JKEHIIWH. VICKITIOYeHHs TOATBEPKAAIOT PABUIIO: €CIIU
peKJIaMHasi KEHILMHA BbIIIE MYKYMHBI, TO OHA BBIIIE €r0 U M0 COLUAIBLHOMY CTaTyCy B JaHHOH CHUTyalUH.
OTOoT mpueM ObUI MMPOKO M3BECTEH elle B jApeBHeM Mmupe. Erumerckoro ¢apaona Bceraa m3oOpakaiu B
HECKOJIbKO pa3 BbllIe OKpyKaromux. [Ipuuem, yeM MeHee 3HaTHBIM ObLI 4EJI0BEK, TEM HIDKE ObLI €ro pocT.
Bropeim uccrnegoBanusiM ['opmanoM acnexkToM Obuta (pyHKIMOHANbHAS Mepapxusi. MyX4rHa B peKiame
Yalie BBICTYIAET B POJIM MHCTPYKTOpA, PYKOBOJIUTENS, CIELHAIICTA, JaXKe €CIIU PEeKIaMUPYIOTCS KEHCKHUE
TOBApBI U TOBAPHI JJIS JOMAIIIHETO X03AHCTBa. TpeTbuM aHAIM3UPYEMBIM ITapaMeTPOM OBUIO PACHIOJIOKEHHE
yejoBeyeckol (Urypsl B IpOCTpaHCTBE MHTepbepa. [lonokeHue sexka HMMEET TPAAULMOHHO 3HAYCHHE
c1aboCTH, TOCTYITHOCTH, 3aBUCUMOCTH. PekiiaMHast >KeHIIIMHA Topa3a0 Yalle NpeACTacT B MOJOKEHHUH JIKa.
MyxXunHa NOYTH Bcerjga u3o0pakaeTcs cHJisd, CTOS WM, B KpalHeM ciydae, noiysiexa. B kauectse
YeTBEPTOTO MapaMeTpa Obula BeIOpaHa MUMHKA ydacTHHKOB. Ilo mHenuto ['opdmana, ynpiOka BbIpakaeT
TOTOBHOCTb IOJUYUHUTBCA, CEPbE3HBIM BHJ — MpeBOcXoAcTBO. Ha pexnaMHbIX (oTorpadusx >KeHIIMHA
yIbpI0aeTcs 4acTto, MYKUHHBI Ke — Topaszao peke. Kpome TOro, MUMHKa >KEHIIMH B pEKIaMe YacTo
CBHUJIETEJILCTBYET O IOTEPE CAMOKOHTPOJIS, MMOJYMHEHHOCTH SMOLMAM. M300paxkeHuss MYyXYUH B TaKOM
COCTOSIHUM pelkd. JKecTUKyIALus MYKUMH 4acTO NMPUHUMAET B PEKJIaM€ BHUJI «CUMBOJIMYECKOTO OPYKHUS»
(BBIOpOC pPYKHM, cCXKaThe JIaJJOHW B KyJaK) WM «I03bl JOMUHUPOBaHUsS» (BBIISTYMBAHUE TPYyIH,
BBICOKOEMNOIHATHE 1ToA00poaka) HaobopoT, xkeHcKas pexiaMHasi KECTUKYISA NS PEIKO COAEPKUT BIACTHbBIE
3HaKHM, Yallle >KeCTUKYJSALUS HalpaBjieHa Ha ceOs (IompaBKa NPUYECKH, OCBEKEHUE Makuspka). JloMUHM-
pOBaHME CBSI3aHO U C KOHTPOJMPOBAHHWEM ONpPEJIEICHHON MPOCTPAHCTBEHHOW 30HBI BOKPYT ce0s, YeM OHa
Oonplie — TeM OOJblIe MPETEH3UH Ha BBICOKOE IOJIOKEHHE B HepapXuH. JINYHOCTHOE MPOCTPaHCTBO,
3aHUMaeMOe MY>KYMHaMHU, Kak TpaBuio, Ooinbiie [184; pycckoe msnoxenue — 83; 84]. B pesynbrare
uccnenoBanus ['opdman caenan BHIBOJ, UTO peKiIaMa 3aKpeIuiseT TPaAULMOHHO CIIOKUBIIMECS CTEPEOTUIIBI
MacKyJIMHHOCTH M ()EMUHHOCTH, B KOTOPBIX MYXXYMHAa — JIMJEp, a >KEHUIMHAa — Bexomas. TeM caMbIM
pekiaMa KOHCepBHpYyeT Iud@EepeHIHaln0 [0 IOJOBOMY INPU3HAKY, JOCTAaBIIYIOCS B HAClI€ACTBO OT
natpuapxara. I coBpeMeHHbIH pOCCUICKHUI CIEUAIUCT 10 TeHAEepHOU nmpobiieMaTuke Beien 3a ['opmanom
CIPAlIMBAaET: pa3Be HE OYEBMJHO, YTO HAIla peKjIaMa SKCIUIyaTHPYET >KEHCKOE B YIroAy MYKCKOMY,
yHoTpeOseT )KEHIUHY KaK CUMBOJI MY>KCKOT'O YCII€Xa, UCIIOJIb3YeT KEHILIMHY-MO/IENb KaK CPEJCTBO, YTOOBI
NpPUBJICYb MYXUMHY-IOTpeOUTENs M T.jA., U T.1.7 M BooOle, pa3Be He HaBA3bIBACT peKjIaMa MYKCKOH
JUCKYPC, MYXKCKYIO TIEPCIIEKTUBY BCceMy oO0IecTBy B 1ieom? M cam ke oTBedaeT — «J1a», B TOM 4acTH, B
KAaKoW Halla pekjiama IOBTOPSIET 3allaJHOEBPONEHCKYI0 M aMepuKaHCKyl0o Ho B poccuiickux ycinoBHAX
KaKJasi MpUXOAsIas K HaM TeHACHIHsI OOHapyXUBaeT ceOsl COBCEM HE B TOM COI[MAIIBHOM, KYJIbTYPHOM,
HKOHOMHUYECKOM KOHTEKCTE, B KOTOPOM OHa M3HaudalbHO chopmupoBanacs [51, c. 45].

Henb3s He 3aMeTuTh, 4TO pekiiaMa JOBOJIBHO YYTKO YJIABIMBAET COIMOKYJIbTYPHbIE U3MEHEHHUS B 00JIacTH
nosioBoi nuddepennmanuu. Tak, oObEeKTHUBHAS MEpeMEHa B IMOJIOKEHUH >KEHIIUHBI B Pa3BUTHIX CTpaHax
HaXOJHUT CBOE OTpakeHHE B pekyiame. Bce yallle peksiaMHasi JKEHIIMHA — MEHEIKep, MHXKEHEep, Bpad, Jaxe
paGouwuii. JIoBoast 3Tu 00pa3bl O MaccoBOW ayAMTOpPHUH, pEKIaMa 3aKpeIuisieT HOBbIE I'eHJIep-Hble pealni,
BBOJUT UX B MOJY, CIIOCOOCTBYET HMX CTE€PEOTUIIM3ALMKM B MAaccoBOM CO3HaHUU. COLMOJNIOTH aKTHUBHO
M3Y4aloT 3TH HOBBIE aCIEKTHI B PEKJIAME, MBITAKOTCS ONPEAEINUTh MOJAIbHBIE TEHAEHIIMM JAaHHOTO IIpoLecca
[51; 77; 45; 31—35]. PeknaMHast >KCHIIMHA CETOAHS YyXe HE TOJBKO «IIEPKOBb, KyXHS, IETH» —
KJaccudeckas (popmyia 100pONOPSA0UYHOM KEHbl U MaTepU, COCPEIOTOYCHHOIN Ha TIOMAITHEM XO3SHUCTBE U
ceMelHbIX nenax. @eMUHHCTCKHE MOTHBBI B PEKJIAME OTUETJIMBBI, XOTSI BIEPBbIE OHU SIBHO MOSBUIMCH B
aMEpUKaHCKOW pekiame eme B nepuon Bropoit MupoBoii BoiHbl (munakaT «Knenanbmuna Posny,
IIPU3BIBAIOIINHN JKEHIIUH 3aHATh «MY>KCKHE» padoune MecTa).
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Ho B Poccun 3Ta o0mmas TeHASHIMS K YCHIICHUIO (PEMUHUCTHYECKOTO IUCKypCa B peKiiaMe HaK/IabIBaeTCsl
Ha JIOCTaBIIIEECs B «HACIEACTBO» OT COBETCKOTO MEPHUO/a aKTUBHOE BKIIIOUEHHE KEHIIHMH B OOIIECTBEHHOE
IIPOU3BOJICTBO HAa NPOTSHKEHUH Y)KE MMUHMMYM TpEX IOKOJICHHH, 3aHATHE 3HAYMUTEIbHOM YacTH KCHIIVH
KBaJM(HUIIMPOBAHHBIM U BBICOKO MPO(PECCHOHATBHBIM TPYIOM, YTO, B LIEJIOM, CHHXKAET OCTPOTY BOCIIPHUSITHUS
«(heMUHHCTUYECKOI» PEeKJIaMbl B HALIIEH CTpaHe.

B wMupoBoil pekiiame MposSBWJIACh €II€ OJHA TEHAEHLUUS — M0 «AHTUCEKCUCTCKUX» PEKIaMHBIX
MaTEpHaJIOB BO3PACTACT.

Cexcusm — tepmuH, BBeAeHHbIH FOHECKO B 1981 r. OH 03HauaeT OLIEHKY YelloBeKa, MPEXJIE BCEro, Ha
OCHOBE €ro OMOJIOTMYECKOro I0Ja, a HE WHAMBUIYAJIbHBIX KayecTB M CBOHCTB. CeKCH3M aHaJOrMyeH
pacu3My, KOrJa OLEHKa dYelloBeKa Npefompenensercss IBeToM ero koxu Ilogo0Ho Tomy, kak ObiBaer
«Oenplit» U «4EpHBII» pacu3M, TaK U CEKCU3M OBIBACT «MYKCKOW» U «keHCKui». Ho Bce ke B OOJIbIINHCTBE
CIly4aeB OH YBSI3BIBACTCS C MPUHIKCHHEM POJIM JKEHIIHMHBI B OOIIECTBE, HEJTOOLEHKOM €€ BO3MOKHOCTEH B
pa3nuyHbIX O0MACTAX COUMaNbHOM NpakTuku. Henp3s cka3aTbh, 4TO CErofHs B peKJIamMe MEHbIIE CTalld
JIEMOHCTPUPOBATh CEKCYalIbHYIO NMPHUBJIEKATENbHOCTD JKEHIINH, PEXE N300paXkaTh €€ B POJIM CEKCYaJIbHOTO
00beKTa, IpeaAMeTa MYKCKOI'0 BOCXUILEHUs U xenaHus. Ho, BMecte ¢ TeM, Oe33acTeHUMBas SKCILTyaTalus
¢dakra Ouomornyeckoil mnojoBoil auddepeHnMaAUN, «OOBEKTHBALMS TENa» YyXKE HE CUYHUTACTCS OCTPO
aKTyaJbHbIM pEKJIaMHBIM HpPHUEMOM, a HaoOOpoT, KBaIM(PUUUPYETCSd KakK CIOco0 BO3JEHCTBHS Ha
ayJAUTOPHIO, HE OTBEYAIOIINI «BBI30BY BpeMeHM». MpoHndyecku oObIrpana 3ToT (hakT (paniry3ckas oOyBHas
¢upma, B3iB B KayecTBE MOJEJU JJIs PEKJIaMbl )KEHCKOH 00yBHM OOHaKEHHOI'O MOJIOJOT0 MYKYHHY B
«co0na3HUTENbHONW» 103e. BepOanbHbI psii peKiaaMbl MOSICHSUL: HAM HAJOEJIUd YIPEKU B TOM, YTO MBI
HKCIUTYaTUPYEM >KEHIIHH KaK CeKCyaJbHbIH 00BEKT, Telepb Mbl PELIMIN IKCIUTyaTHPOBAaTh B 3TOM KauecTBe
MykuuHYy. [Iopoii aHTUCEKCUCTCKUE MOTHUBBI UCIIOJIB3YIOTCS B peKiiame 0ojiee Cepbe3HO, KaK CBUJETEILCTBO
HapacTaHus B OOILECTBE TECHAEHIMH K YHUCEKCY — HUBEIMPOBKE, COMMIKEHUIO T€H-IEPHBIX CTEPEOTUIIOB U
TEHJEPHBIX pOJel MyX4YMH W XKeHIIMH. Kak «yHHCEeKCyalbHbIN» (AKT MOXKHO pacUEHUTb KOHTPAKT,
MOJIMMCAHHBIA KPYIMHON KocMeTHueckoi (upmoil ¢ momynspHeiM neBuoM boit /Dxopmxkem Ha pekiamy...
ryOHOI TTOMaIbI.

Ho B Poccuu, onsTe ke BCIEICTBUE UCTOPUYECKHUX IPUYUH, OTKPBITasl AEMOHCTpALUs CEKCYaJIbHOCTH BCE
elle He MoTepsia, Moib3ysach BelpaxkenueM M. KoHa, «BKyca 3ampeTHOro Iioja», o KpaiHeu Mepe, y Tex
ayIUTOpHUI, KOTOpbIE NPOLUIM MEPBUYHYIO COLMAIU3ALUI0 B COBETCKHHINEpuoA. Peknama ¢ OTKpBITOI
penpe3eHTanrell ceKCyalbHOCTH OYEBUIHO MPHUBJIEKAET BHUMAaHUE ayAUTOPUM B CBS3M C HAPYLIEHUEM BCE
elle HUPKYIUPYIOUINX COIMATIbHBIX HOPM, CBA3aHHBIX C TaAOyMpPOBAH-HOCTBIO ceKcyalibHOU chepbl. IMeHHO
[0 STOM MpPHUYMHE OHA BBI3BIBAET COLIMATIBHYIO KPUTUKY, a HE BCIJIEJCTBUE HENPUATUS «CEKCyallbHOMN
HKCIUTyaTallMl >KEHCKUX 00pa3oB» WM, MO BBIPAXKEHHIO POCCUICKONW HCCIIeAOBATENbHUIIbI, BKIFOUEHUS
MOCPEACTBOM PEKIaMbl KEHCKOTO Tejla B SKOHOMHUYECKUH 00MEH, Kak To uMeeT MecTo Ha 3amaze [51, c. 80].
[TonTBepxnaromyM (HakTOM MOXKET CIYXKHUTh TO, YTO OTKPBITAs pelpe3eHTalNs MYKCKOH CEeKCYalbHOCTH B
peKsIamMe BBI3BIBAET CTOJIb )K€ HETaTUBHYIO PEAKIIMI0O POCCUMCKON ayTUTOPHH.

OObeKkTHBaIMs B PEKJIaMe MY)KCKOrO Tejla U pernpe3eHTaluss OTKPOBEHHONM MYXKCKOW CEKCyallbHOCTH —
OTHOCHUTEJIbHO HOBOE SIBJIEHHE B pekiame. [IepBbIM «UMCTOPUYECKH 3HAYUMBIMY OIBITOM IPEICTaBICHUS
MYXXYHMHBI KaK CEKCYaJIbHOTO O0O0beKTa (T.. B HETPAJUIMOHHON TeHAEp-HOH pOJIM) CUMTAETCs peKIaMa
myskckoro Oenbst Kensuna Kisiina (1983 r.). TenaeHus Kk OTpa’keHUIO B pekjiaMme Ipolecca Moau(pukanum
TEH/IEPHBIX CTEPEOTHIIOB M POJIEH, CIVIAXKMBAHUIO TEHICPHBIX Pa3IMYMi JOCTATOYHO aKTUBHO OOCYKIaeTcs
CEero/IHsI B COLIMOJIOTHH U COLMAIBbHO-KYJIBTYpHOU aHTpornosorud. Ho B OCHOBHOM, B LIEHTpE AUCKYCCUU —
(bemMuHHUCTHYECKUE TeHJIEHIMK B pekiame. [lyOnukammii Ha TeMy «MYXYHMHBI B pEKIame» CYIIECTBEHHO
MeHbIle. Mexay TeMmM, UMEHHO 3/1eChb HOBaluu HamOosiee ouyeBUaHBI. B wactHoctH, 1. Kon B pabote
«MyXCKO€ TeJ0» HPUBOAUT JaHHBIC, YTO €CJIM JOJII B TOW WM MHOM CTEereHH OOHaKEHHBIX >KEHCKUX
MoJiesIel B KypHAJIbHON pekjiaMe CTaOMiIbHA YK€ MHOTHE IOJibl, TO JI0JISl AaHAJTOTMYHBIX MYKCKUX MoJenen
Bblpocia B 7 pa3 3a 50—90-e rompl. Ecnm Bo3Bpamarecsi K POCCHUHCKUM OCOOCHHOCTSAM, TO JUIS
MaCKyJUHHONH POCCHICKON KYJIBTYpPHI 3TO JCHUCTBUTEIHHO KYJIBTYPHBIM IIOK B ropa3fo OONbIIEH CTENeHH,
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4YeM JIEMOHCTpAIus «CKEHIUIMHBI Y CTaHKa» (a mepBas poccuiickas pekiama ¢ TaKMM 00pa3oM MOsBUJIAach B
1915 r ) wiu KEHUTUHBI-PYKOBOAUTEIIA.

BO3PACT

Bospact obycmaBnuBaer nmorpebiaeHue (€CTh TOBaphI JUIsl IETEH, JUIS JIHIl MPEKIOHHOTO BO3pacTa U T.IL.).
Bozpact o0ycnaBnuBaeT OTHOLIEHHE K OMNpEACNIEHHBIM CTHUMYyJaM, I[EHHOCTSM, MOTHBaM, 0Opa3am, BH-
3yaJIbHBIM U BepOaIbHBIM KOHCTPYKIHSM. He ciydaifHO Bo3pacT — OJMH U3 HamboJiee HKCILTYyaTUPYEMBIX
IIPU CETMEHTUPOBAHUHU PEKIIAMHBIX ayJUTOPUM KpUTEpUEB. B MapKeTHUHIe M pEKIAMHOM JEJ€ BBIACISIOT,
KaK MPaBHJIO, CICAYIOIINE BO3PACTHBIE TPYNIBL: AeTH 10 6 set, 6-11 net, 12—19 ner, 20—34, 35—49, 50—
64, cBoiire 65. BripoueM, BEIOOP

Y KOHCTPYMPOBAHUE KOHKPETHBIX BO3PACTHBIX IPAHUI] ayJAUTOPUIN 3aBUCHUT, B KOHEUHOM CU€Te, OT TOBapa U
MapKETHUHIOBOM MOJIMTUKH PEKIAMOJATENS.

BaxxHO yuuTHIBaTh, YTO UMEHHO MO KPUTEPUIO «BO3PACT» MOTPEOUTEIHCKUE U MOKYNATEIbCKUE ayAUTOPUU
pasnuyarTcs 0co0eHHO cuiibHO. CleqoBaTeNnbHO, PElIeHUE BOIPOca O TOM, KOMY — MOTPEOUTENs M WU
MOKYTAaTeIsIM — OyAeT aJApecoBaHO JNaHHOE PEKJIAMHOE OOpalleHHe, MPUOOpEeTaeT CHCTEMOOOpasyrolee
3HaueHue. PaccMoTpuM TONbKO 0oWH mpumMep. Pekiama KykJibl MOXeT ObITh oOpalieHa K IOoTpeOuTento —
JIEBOYKAM, TOT/Ia TJIABHBIM apryMEHT — BO3MOXXHOCTH WHTEPECHO UTparh ¢ 3ToM Kykiou. Cama coOoit
BBIPACTAET CUCTEMA «IIPOJAIOIIMX MOMEHTOBY»: 3TOM KYKJIE MOKHO PacuechlBaTh BOJOCHI, Y HEE JIBUTAIOTCA
PYUYKH U HOXKKH, €€ MOKHO MBITh U T.1. Eciin pekiama oOpaiiieHa K Mmokymnaresato (MaTepu) — TO OCHOBHAA
apryMeHTaiusl JOJDKHA KacaTbCs IOJIb3bl ATOW WTPYIIKH JJs pa3BUTHS peOeHKa, BO3MOXHOCTH 3aHSTh
JI0YKY, ITOKa MaTh JIeJaeT JpyTrue Jeia, 0e30MacHOCTH JUIsl 3JI0POBbSI, YCIOBHUH MMOKYIIKH.

B coBpeMeHHBIX yCIOBHSIX HEKOTOPbIE BO3PACTHBIE IPYMIIbl CTAHOBITCS OCOOCHHO MPUBIIEKATEIBHBIMU JJIS
pexnamoparenei. Tak, BecbMa 3HAUMMBIM PBIHKOM SIBJISIOTCS TOXKHWIBIE TPa)XJAaHE Pa3BUTBIX CTpPaH.
[IponOmKUTENBHOCTD MKU3HU YBEIMYMBACTCSA, MEIULMHCKUE TEXHOJOTMU MO3BOJSIOT U B IMPEKIOHHOM
BO3pacTe€ COXPAaHUTh AKTUBHOCTb, CHCTEMa COLMAIBHOTO OOECIEUYEHHS] TapaHTUPYET CTaAPbIM JIHOJIAM
MPUCTONHBIA YPOBEHb XKM3HU. Bce 3TO MPUBOIUT K TOMY, UTO CTapllas BO3pacTHas rpyIIa CTAHOBHUTCS
3aMHTEPECOBAHHBIM U ILJIATEXKECIMOCOOHBIM ToTpebuTenemM. Tak, B YacTHOCTH, Ha 3Ty ayAUTOPHUIO
paccunTaHa 3HAYMTENbHAs YacTh TYPUCTHUYECKOW pEKJIaMbl, PEeKJIaMbl TOBAapOB i aKTUBHOTO o0pasa
KU3HH, TOJACpKaHUs 310poBbsi. Ho miis 9TO# Tpynmbl TOJDKHBI UCIOJIB30BATHCS CBOU apTyMEHTHI, CBOM
S3BIK, JTOJDKHA OBITh amejuiaius K MHOW CUcTeMe lLieHHocTel. Tak, mo NaHHBIM YK€ YHMOMHHAaBIIErocs
UCCIIEIOBaHMs [IEHHOCTEN poccusiH, s Mosoaexku (18—24 rona) xapakTepHbl Takue LIEHHOCTH, Kak Jlpyx-
0a, M3BectHocTh, JIt060BB, MorymectBo, HesaBucumocts, Obpa3oBanue, [Ipodeccnonanusm, Pa3putue,
CBoOoma, Cmeicn xu3Hu, COTpyIHHUYECTBO, Y IOBOJLCTBUE, Ycmex. B Bo3pacte 25—34 roma umcuesaer
sABHasl 3asBKa TaKWX IeHHocTed, kak MorymectBo, OOpasoBanue, CBoOoma, Cmbica KH3HU. 3aTO
CYLIECTBEHHO MOBBIIIAaeTcs IeHHOCTh CtabmnbHocTH. B rpymnmne 35—44 roga siBHO yariie, 4eM B APYTUX BO3-
pactax, 3asBIAIOTCS TOJbKO LeHHocTu [Ipodeccuonamusm u Cembs. B rpymme 45—54 roma kaptuna
MEHSETCS y)Ke KapIuHaIbHO. 3HauuMbl Bimacte, 3akoH, [lopsgounocts, Tpyn. Hakowern, mis monei 55—65
JeT 0co0o0 TMpHUBIEKaTeNbHBIMH CTaHOBITCS Bepa, Buumanue k mromsm,Munocepaue, Hanexma, Mup,
[Tokoit, PaBenctBo, Ponmuna, CrnpaBeanuBocts. Te, koMy 3a 65 JeT, CymIeCTBEHHBIMU ISl CE€0Sl CUUTAIOT
ueHHoctu Bunmanue x moasam, Munocepaue, Mup, [lokoi, Poauna, CipaBeanuBocts [ 5, c. 31].

Oco00 3HaUMMOM NOTPEOUTENHCKON TPYNION U, Clel0BaTebHO, PEKJIAMHOM ayIuTOpUel, B COBPEMEHHBIX
YCIOBUSIX SIBISIOTCS IETH (MOJIOEKD NIEpHUOa MEePBUYHOMN conmanu3anun — a0 18 net). PaccMoTpum Ty
rpynmy 6osee noapoOHo.

HexoTopsble acneKThl peKJIaMHOI0 BO31eiiCTBHS HA JAeTel

[long Oemcmeom TpagunIMOHHO TOApPa3yMeBaeTCsl OCOOBI BO3PACTHOW TEPUON JKM3HU UEJIOBEKA,
XapaKTepU3YIOIUICS TepBUYHOM, MpexXae Bcero cemenHoi coruanuzanuei. Korma-to peGenkom Oesyc-
JIOBHO MPU3HABAJICS YEJIOBEK TOJBKO 10 6 jeT. CerogHss AETCTBO MHCTUTYLIMOHAIU3UPOBAHO B BO3PACTHBIX
pamkax ot 0 mo 18. Tak ompenenen nepuop nerctBa B «KonBeniiuu OOH o 3amute mpaB peOeHKa» U B
3akoHe PO «O06 0CHOBHBIX FapaHTHX I10 3aIUTE TIPAB peOeHKa.
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[TepBuyHas coumanu3amnus NPOTEKAET BO B3AMMOACHCTBUM YWIEHOB COOTBETCTBYIOIIECH BO3PACTHOM TPYIIIIHI C
OTPOMHBIM KOJHMYECTBOM Pa3zHOOOpa3HBIX YCIOBHH ((aKTOPOB COLMAIM3ALMK), B TOM WM WHOHM CTENEHU
BIIUSIIOLIUX Ha UX pa3BUTHE. [[0ocTaTOUHO YCIOBHO (PAKTOPHI COLMATN3ALNN O0OBEAUHSIOT B YETIPE IPYIIIIBL:
1. Meeagpakxmopuvr. D10 campie o0mue (HaKTOpbl, KOTOPHIE BIMSAIOT HA COLMAIHM3AIMIO HE NPSAMO, a
OIIOCPEIOBaHHbIE APYTrUMU TpymnaMu ¢paktopoB. ObpaszHo rosops, 3to Kocmoc u Mup.

2. Makpogaxmopwvl. ITO CcTpaHa, 3THOC, 0OWIECTBO, rocynapctBo. OHM BIMSIOT Ha COLHUATU3AIUIO
KUBYIIUX B JAHHOM apealie JItoJIel TaKkkKe OMoCpPe0BaHHO, Yepes3 JIBe APyrue Ipymibl GaKTopoB.

3. Mesogakxmopwvl. ITO yCIAOBHS COLMANM3ALMN OONBUIMX TPYNI JIIOJCH, BBIIEISIEMBIX IO pa3HBIM
OCHOBaHUSIM. TakuMu OCHOBAaHUSMHU MOTYT OBITH MECTO KUTENIbCTBA (MEraroyiuc, KpPyMHbIA TOPOJ, MaJblii
ropoa ¥ T.A.). Me3odakTopoMm SBISETCS NPUHAMICKHOCTh K TOH WIM HHOH CyOKynbType. BakHbIM
OCHOBAaHHMEM COLMAIU3ALMN B COBPEMEHHOM MHUpE SIBIISIETCS TAKXKE OXBAT YEJIOBEKAa TOW WJIM MHOM CEThIO
MaccoBO KOMMYHUKaluH (paano, TeiesuaeHue, HTepHeT, neyatHeie u3nanus). Me3o(akTopsl BIUSAIOT HA
COLIMATIM3AIUIO KaK MPSMO, HEMOCPEACTBEHHO, TaK U OMIOCPEIOBAHHO, Yepe3 YETBEPTYIO IPyIy (pakTopoB.

4. Muxpogaxmopwl. ITO HaKTOPHI, HEIOCPEACTBEHHO BIMSIONINE HA KOHKPETHOTO YeJIOBEKa, T€ (DaKTOPHI, C
KOTOPBIMU OH HEMOCPEJACTBEHHO B3aUMOJIEUCTBYET: CEMbsI, COCEACTBO, IPYIIIbl CBEPCTHUKOB, OpraHU3aluu
1 OOLIMHBI, YIEHOM KOTOPBIX SIBIISIETCS.

Couunanuzanus 4enoBeKa MPOUCXOJUT ¢ TOMOLIBI0 HECKOJIBKUX COLIMAIIBHO-TICUXOJOTHUECKUX MEXAHU3MOB.
K HUM MOKHO OTHECTH CIIEIYIOIIHE:

1. UmnputuHr (3anedatieHue). JT0 (PUKCHPOBAHHE YEITOBEKOM Ha PEIENTOPHOM M TOJCO3HATEIHLHOM
YPOBHSIX OCOOCHHOCTEW BO3JICUCTBYIOIIMX Ha YeEJIIOBEKa J>KU3HEHHO BaXXHBIX OOBEKTOB. OH wurpaer
pElIaoNIyI0 pOJib HA CTaJAWM MIIAJIEHYECTBA, HO M MOTOM BO3MOXKHO 3aleyariieHHe KakKux-TO 00pa3os,
OILIYILIEHHIA.

2. DK3UCTEHUUANbHBIA HAXUM. JTO OBJAJCHHUE SI3bIKOM M HEOCO3HABAEMOE OCBOCHHME HOPM COLMAJIBLHOTO
MOBE/ICHHUS, 0053aTENbHBIX B IPOIIECCE B3aUMOJCHCTBUS CO 3HAUMMBIMU JIMIIAMHU.

3. Tlonmpaxanue. CienoBaHue KakoMy-TO IpUMepy, 0Opa3ily. ITO OAMH U3 MyTell OCBOECHHUS COLMAIBHOTO
OTIbITA.

4. Wnentudukanus (otoxaectrieHue). [Iporecc Heoco3HaBaeMoro mporecca 0TOXKIECTBIECHUS YeTOBEKOM
ce0si ¢ IPyruM 4YeJIOBEKOM, TPYIIOi, 00pa3IioMm.

5. Pednekcus. BHyrpeHHMII nuanor, B KOTOPOM 4YeJOBEK pacCMaTpUBAET, OLIEHUBAET, MPUHUMAET MU
OTBEpraer T€ WM WHbIE MOJEIH, IEHHOCTH, ujaeansl. B mpouecce pedrexkcuu 4enoBeK OCO3HAET U Iepe-
KHMBAET PEAIbHOCTh U CBOE MECTO B peasIbHOCTU. B pe3ynbTare pedaekcun 4enoBeK MOXKET U3MEHUTHCS.
[ToMMMO TCHUXOJOTUYECKHUX, CHEHHATUCThl BBLACISIOT TaKXK€ COLMAJbHO-NEAArornyeckue MeXaHHU3Mbl
counanuzanuu. K HUIM MO>KHO OTHECTH CIIEAYIOLIUE:

1.  Tpaouyuonmsiii. ITO YCBOGHHE HOPM, MOJEIEH IOBEIEHUS, CTEPEOTHIIOB, IIEHHOCTEH, KOTOpHIE
XapaKTepHbl ISl CeMbH M Onwkaiiiiero okpyxkeHus. OHO MPOUCXOIUT, KAk MPaBWIIO, HEOCO3HAHHO, Ha
YpOBHE 3anevarieHus, HEKpUTUYECKOT0 BOCIIPUSITUS MTPeIaraéMbIX OJIMKHUM OKPYKEHUEM 00pa3IioB.

2.  Huncmumyyuonanonvui. OH peanusyeT CBOM IOTEHLUMH B IPOILIECCE B3aMMOJCHCTBHS YEIOBEKa C
COLIMAJIbHBIMA MHCTUTYTAaMH M COCTABJISIIOIIMMH HUX CTPYKTYPY OpraHU3alUsMH — IPOU3BOJICTBEHHBIMU,
MIOJINTUYECKUMH, CaMOJAEATEIbHBIMU U Ip. BakHelmyro poib cpead 3THUX HWHCTUTYTOB HIPAIOT
COBpEMEHHBIE Cpe/ICTBa MAaccOoBOM KOMMYHHKalMU. B mporiecce B3aMMOJEHCTBUSL C  HMHCTUTYTaMH
MPOUCXOIUT HAKOIJICHUE YEJOBEKOM 3HAaHUN W ONbITa COLMAIBbHO O0J00pSEeMOro IOBEIEHUs, OIbITa
MMUTAIMH TaKOTOo MOoBeAeHUs. Tak, CpeIcCTBa MaCCOBOM KOMMYHUKAIIUU KaK COI[MAJIbHBIN HHCTUTYT BIIUSIO T
Ha COIMANU3aIMI0O YeJOBEKa HE TOJBKO uYepe3 TPaHCIALHMI0O MH(OpMAaIMM, HO W 4Yepe3 NpeAcTaBIeHUE
OTIpe/IeNIEHHBIX 00pa3lloB MOBEACHHMS U BHEUIHEr0 BHJA TIepOEB KHHUI, KUHO(DUIBMOB, Ta3€THBIX U
KYpPHaIbHBIX MyOnukauui, mnepenad. JlIoau BCOOTBETCTBHM C BO3PACTHBIMH M HHIUBUAYaJIbHBIMHU
O0COOCHHOCTSIMHU CKJIOHHBI HACHTU(DULIUPOBATH ceOsl ¢ TEMH WJIM MUHBIMH I'epOsIMU, BOCIPUHUMAS MPUCYLTHE
UM DJIEMEHTHI ITOBE/ICHNUS, BHEIIIHETO BU/A, €YU U T.J.

3.  Cybkynemypnoeui. CyOKynbTypa — KOMIUIEKC TCHXOJIOTUYECKUX YEpT, YCTAaHOBOK, IMOBEACHUYECKUX
NPOSIBICHUH, TUIMYHBIX Ui ONpEJEeNeHHONM TIpymnbl (BO3pPAacTHOH, NPOQECcCCHOHATBHOM, KYJIbTYPHOI),
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KOTOPBIN (pOpMHUpPYET ONpeNeNeHHbId CTUIb KU3HU U MbIIUICHUs 3TOM rpynmnbl. CyOKynbTypa BIUSET Ha
COLIMAJIM3ALMI0 YEJIOBEKA, €CIM MPEACTABUTENN 3TOH CYyOKyIbTyphl (Hampumep, IMOAPOCTKOBOM) HJIEH-
TUQUIMPYIOTCS YETOBEKOM KaK peepeHTHas IpyIia.

4. Meociuynocmuoiti. OH  (QYHKIMOHHPYET B TMPOLIECCE B3aMMOJCHCTBUS YENOBEKA C CYOBEKTHBHO
3HaYMMBIMM JJIS1 HETO JIMYHOCTSAMH. DTO MOTYT ObITh U POJUTENH, U JAPYT, U YBa)KaeMblil B3pOCIIbIA U Jaxe
«3Be3/1a», C KOTOPOIl y YelIOBeKa €CIM M €CTh MEXJIMYHOCTHBIM KOHTAKT, TO BeChbMa (parMEeHTapHBINA (Ha
ypOBHE (aH-KITy0a).

B paMkax ommcaHHOW CHCTEMBl COIMAIM3ALMU peKiIaMa MOXKET ObITh HWIACHTU(UIMPOBAHA CIIEAYIOIIUM
obpazom. D10 Me3odakTop coumanuzanuy B paHHem Bo3pacTe ee AEHCTBUE MOXKET OCYIIECTBIATHCA Ha
OCHOBE IICUXOJIOTMYECKOro MexaHus3Mma 3aredarieHus. Ho uamie ee neficTBUE OCHOBAHO HAa HOJPAa’KaHUU U
yuaeHtuukayy. OCHOBHOM JJIs1 peKiIaMbl SBJSIETCS COLUATN3AIMs Yepe3 HHCTUTYIMOHAIbHBIA MEXaHU3M.
Ponp pexsiaMpl B conuanu3anuu M 3aJ€HCTBOBaHHBIE IIPU STOM IICUXOJIOTMYECKHE U COLUAJIbHbBIE
MeXaHU3Mbl HEOOXOMMO IPUHUMATh BO BHUMAaHUE KaK IPU UCCIIEI0BAaHUU BOIIPOCA «IETU U peKiiamay, TaKk
U IIpU CO3JaHUU PEKJIaMbl JJIs AETEH.

B ycnoBusix BcenpOHMKAIOIMX PHIHOYHBIX OTHOLIEHHUH Bce OOJbllee YMCIO0 OOBEKTOB M SBJICHUH >KU3HU
KOMMOAH(PHUIUPYETCS, T.€. IPUHUMAET TOBapHYIO (HOpPMY M BBICTABIISICTCS Ha MPOJAXKY, PHIHOK TEM CaMbIM
pacrpocTpaHsieTcs Ha Bce Oojblee yucio chep nestenpbHocTu. [letn «obuiectBa noTpeOIeHus» MpoXoasT
COLIMAJIM3ALMIO TPEeXJe BCEero Kak norpeduresnu. OHU ydaTcs NPUHUMATh MOTPEOUTENbCKUE PEILEHUs,
peann30BbIBAaTh UX, Y3HAIOT KPUTEPUH IPUHATHUS IOTPEOUTENBCKUX PEIIEHUH, KPUTEPUH OLIEHOK U T.1I.

B pa3BuThIX cTpaHax 4MciO JAETe OTHOCUTENbHO yMeHbIaeTcs. Ho 3HaueHue nereit kak norpedureneil He
cHKaercs. Jlaxxe HA000POT, MaJoe YUCIO JeTel B CEMbE 3aCTaBIIAET POAMTENEH OCOOCHHO BHUMATEIIBHO
MOJXOANTh K BBHIOOPY TOBapa Uil peOeHKa, MPeAbSBIATh CHPOC HAa BBHICOKOKAYECTBEHHBIC MPOAYKTHI U
YCIyTU JIE€TCKOIO aCCOPTHMEHTA, OCYHIECTBIIATH NOKYNKHM B CIELMAIU3UPOBAHHBIX MarasuHax. [loatomy
o0yt 00beM pbIHKA JAETCKUX TOBAapOB B LIEJIOM HE YMEHBIIAETCs aJeKBaTHO YMEHBIIEHUIO uucia aerei. B
Pa3BUTHIX CTPAHAX

CEMBbU, B KOTOpBIX MIiaamieMy peOeHky wMeHblie 6 ser (3To ocobas Tpynma MO MapKETHUHTOBOMN
Kkiaccupukanuu cemeit), Tpatat B 1enom Ha 10% Oombiue, yeM Oe3zeTHas mapa, He TOBOps yxe 00 u3Me-
HEHUU CTPYKTYpbl pacxosoB. Cembsi cO cTapmnM peOeHKOM B Bo3pacTe oT 6 no 17 ner tparut Ha 24%
6onbiie. Ecnu pebenok noctur 18 niet, To 3atparsl Ha 36% Oobiie.

Jletn 10 MOAPOCTKOBOIO BO3pacTa HE SIBISIFOTCS aKTUBHBIMU IMOKYHATENsIMU, XOTS KapMaHHbIE JIEHBIHU,
HaxXoJdILIMecs B PACHOPSIKEHUH TOIPOCTKOB, CyIIeCTBeHHbl. B «moctaedontHoM»1999 r. unccrnenosa-
tenbckass pupma KOMKOH nposena uccnenoBanne KapMaHHBIX J€HET MOCKOBCKHUX AeTei oT 7 1o 15 jer.
Oxka3zanock, uTo 310 oKoso $40 miuH. B rox uiam $50 Ha yenoBeka. B CILIA nereil, nmeronmx KapMaHHbBIE
JEHbI'H, Ha3bIBalOT «ckunmuy». K 10 rogam cpenHuii aMepuKaHCKUN PEeOCHOK CaMOCTOSATEIHHO TMOCEIIaeT
Mmara3uH He meHee 270 pa3 B rox. Jletn B Bo3pacte g0 12 JeT caMOCTOSATENBHO TPATAT B Toja okoio $10
mipa. [Ipu sToM HaOIIOAEHUS MOKa3bIBAIOT, YTO aMEPUKAHCKHE IEeTH, KaK IpPaBHIIO, TPATAT JIEHBI'H «C
ymom». Tak, caMOCTOATENbHO MOKyHarolue cebe eny AeTH MUTAITCS MpaBUiIbHEE, MOKymHas OoJblie
¢bpykToB u oBomiel, uem poautenu. [lo manaeim KOMKOH, 10% MockoBCKUX JeTeil KOmaT KapMaHHbIE
JICHbI'M Ha KPYIHbIE MMOKYIKU, n30eras cobiazHa MEIKNX HEMEUIEHHBIX TpPaT.

Ho Oonee 3Haumma nerckas ayauTopusi KaK «COBETUYMKHM». Eciaum KapMmaHHbBIE JI€HbI'M MaJIeHbKUX
amepuKaHIeB — oKkoJio $10 Mipa., TO poANTENH MO MX BIUSHUEM TpaTsaT okono $80 mupa. 1o oTeuecTBen-
HbIM TaHHBIM, 50% TpeboBanuii neteit «Kymm» yaoBIeTBOPSIOTCS.

Jlerckoe moTpebiieHHe MMeeT psiJi BecbMa cnenuduyeckux yepT. Tak, Mpu NPUHATHU MOTPEOUTENHBCKUX
pelIeHni B IETCKOM BO3pacTe OOJIbLIYIO POJIb UTPAET OPUEHTAIMS Ha CUMBOJIMYECKOE OTpebIeHue, Koraa
00BEKTHI MOTPEOJICHHS pacCCMaTPUBAIOTCS KaK HEUTO OoJiee 3HAUUTEIIbHOE, YeM OHHU €CTh 110 CBOEH MpHUpoe,
CTaHOBATCSA BBIPAKEHUEM TPYIIIOBOM NPUHAMIEKHOCTH, pa3lIelseMbIX B3IVIAL0B M Ip. Tak, IMIKOJIBHBIN
paHel Mo CBoed peanbHOM (QyHKIIMM — CyMKa JJisi HOIICHUsI KHUT U TeTpazei. OnHako 1is OOJIBIINHCTBA
IIKOJBHUKOB BBIOOp paHIa — 3HAuuMMas MOTpeOuTeNbcKas Ipobiema, T.K. OH paccMaTpUBAETCs €ro
CBEPCTHHKAMM KaK 3asBKa Ha OINPEACIIEHHOE MO3MIMOHUPOBAHHWE B IIKOJBHOM couuyme. To ke MOXKHO
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cKazaTb M 00 ojeXkIe, B KOTOpOM pebdeHOK XoauT B mikoidy. Eciam onexna periamMeHTHpOBaHa, TO
CUMBOJIN3ALIHS OCYIIECTBIIIETCS YEPE3 AKCECCYaphI.

Emie ogHo# BaXKHOM 4epTOM 1ETCKOTO MOTPEOJICHHSI SIBISETCS €r0 UHHOBAYUOHHBLU Xapakmep. BriepBbie 3TOT
acrekT ObUI  W3yYeH aHMNIMACKUMHU  commonoraMu. B 1959 1. M. AOlpame wuccrnenoBanl
MOJIO/ICKHBIMITOTPEOUTENbCKUI  PBIHOK M MOTPEOUTENbCKOE TMOBeAeHHE MoApocTkoB. [lo wmToram
uccieoBaHust OH Hamucan pabory «IloapocTkoBoe TMOTPEOUTENHCTBO», B KOTOPOW OMUCHIBAINCH
0COOEHHOCTH TIOBEACHHS MOJIOACKH Ha PbIHKE M 0coOeHHOCTH BhIOOpa [111, c. 60—63]. OH moka3zai, 4To
NOTPeOUTENBCKOE TOBECHUE TOJPOCTKOB KOHIIEHTPUPOBAIOCH HIMEHHO B T€X CEKTOpaxX PHIHKA, B KOTOPBIX
poucxoamio Haubosiee OypHOE MOCIEBOCHHOE pa3BUTHE. CBsi3aHbl 3TH CEKTOpa ObLIH, MPEXkIE BCEro, C
JIOCYTOBBIM ITOBEJCHUEM. AZJTaMe NPAKTUYECKU BBEJ CJIOBO «TUHEWUKEP» B COLMOJIOTHIO, ONPEEIINB €r0 KaKk
«MIOAPOCTOK TOTPEOISIOUINI WU «IOJIPOCTOK, B3SATHIA B JTOCYTOBO-IIOTPEOUTETH-CKOM H3MEPEHUM.
[ToxpocTKM TEpBOrO TMOCIEBOCHHOTO TOKOJIEHUS OOJbIIE BCETrO MOKYMAIH OJSKIbl, 00YyBH, CIMPTHBIX
HaIMTKOB, Ta0ayHbIX U3AENuil, KOH]ET U 1oKoaana, 3akycok. OHM HEBEPOATHO MHOIO, IO CPAaBHEHHIO C
JIOBOGHHBIM BpEMEHEM, TpaTWJIM Ha KUHO, TeaTp, >KypHaJbl, ra3eThl, IUIACTUHKU, KHUTHM. OHU aKTHUBHO
MOCeIAI MOJOJEKHbIE Tadbl, Oapbl, KO(EeWHU, TUCKOTEKH, CIOPTUBHBIE MEPONPHUATHS. [ TyOHMHHBIM
OCHOBaHUEM ITOW HOBOI MOTPEOUTENHCKOM KyJIBTYpbl ObLI pacraj JOBOEHHOH COLMAIbHOW CTPYKTYpHI, B
4acTHOCTH, pabodero Kjiacca, 1 ObICTPOE pacIIMPEHHE IPaHUIl CPETHETO Kiacca, CTUPAHUE CYIIECTBOBABIINUX
IPEeKIE YETKHX COLHMAIbHBIX IpaHel aHIMVIMHCKOro ooOmecTBa. Poaurenu He HMMeENUM TaKOro OIMbITa
MOTPEOUTENHCKON aKTUBHOCTHU, MIOATOMY HE MOTJIH JaTh UM 00pa3loB MOBEACHHS B STUX HOBBIX YCIOBHUSX.
[TonpocTku cTamy OpUEHTHPOBATHCS Ha 00paslibl KHU3HU, IpeJocTaBiIsieMble UM [OIMBYIOM U peKiIaMoi,
Ha MOJIeJIM F€JOHUCTUYECKOro noBeaeHus. IMEHHO Ha 3TOM MOYBE MPOU30LUIO OKOHYATEJIbHOE OCO3HAHUE
MOJIPOCTKAMH CBOEW COLMAIBHOW HIACHTU(GUKAIMH KaK OCOOOH TpyHmbl, Y€l MUp OTJIMYEH OT MHpa
ponutenei. [Ipuuem 310 0co3HaHUE CBOEH «MOJIOIOCTHY KaK OCOOBIX BO3MOKHOCTEH MPOILIO AJi1 OCHOBHOM
MAaccChl 3TOTO MTOKOJIEHUS B HOMPeOUmenbcKo unmepnpemayuiu.

OrpoMHy¥0 pojp B YIPABICHUU MOJIOJEKHBIM CErMEHTOM pBIHKA WIrpajla M HUIPacT pekjama, Kak
paccuuTaHHas CIEMaIbHO Ha MOJIOJBIX MOTpeOUTeNel, Tak U peKiIaMa TOBapoOB, K HUM MPSMO HE OTHOCS-
muxcsi. OcHOBHas mpoOieMaTHKa BO3/IEHCTBHSI peKJIaMbl Ha JIeTel CBsA3aHa C Te€M, YTO JAETCKas ayAuTOpus
MHOTHE aCMeKThl IPOCTO HE MOXKET pe(IeKCUpOBaTh Ha CKOJb-HUOY/b YJAOBIETBOPUTEIBHOM ypoBHE. Tak,
peOeHOK, axke M He OYeHb MAJIEHbKUN, MOKET JACUCTBUTENILHO HE 3HATh, KAKUE€ PAcXOJbl JUIS €ro CeMbU
SIBJISIIOTCS  HEMOCWJIBHBIMH, MHOTO Wi Maino 100 py6uneit. Bompoc «YemM MOXHO, a 4YeM HeNb3s
BO3JEHCTBOBATh Ha PEKJIAMHYIO ayJUTOPHIO?» 1O KOHIA HE pelleH. HUKTO U3 ICUX0I0roB HE MOKET TOYHO
CKa3aTb, IJIe TpaHuIa

JOMYCTUMBIX METO/IOB PEKJIaMHOro Bo3JeHCcTBHs. Tem Oosee He pelleHa 3Ta MmpobiieMa B TEOPETHYECKOM
IJIaHe AJIs JeTCKOM pexiiaMHO# aynutopud. [IOHATHO TONBKO, YTO TPaHUIBl JOMYCTUMOTO 371€Ch OJHO-
3HaYHO YK€, 4eM JUIsl ayAuTOpuu B3pociold. Ilpu pemieHun ke KOHKPETHBIX HpoOJeM, CBS3aHHBIX C
«JIE€TCKOW» PEKJIaMOM, ONMUPAKOTCA HA MOJIOKUTEIbHBIM NMPAKTUYECKUI OIBIT, KPUCTAIU30BAHHBIM B JIOKY-
MEHTax [0 IPaBOBOMY M J3THYECKOMY pEryJIupOBaHUIO pekiambl. CerogHs peryJupoBaHUE pEKIambl
OCYILIECTBIISIETCS MPAKTUYECKU BO BCEX CTpaHaXx IO IBYM KaHaJlaM:

* IOpUIUYECKOMY (IIPUHATHE COOTBETCTBYIOIIMX MPABOBBIX HOPM B 00JIaCTH PEKIIaMBbl),

* 3TUYECKOMY CaMOPETyJIUPOBaHHUIO (depe3 BhIpabOTKY U coOIIt0 1e-

HUE HOpM, HE 3aKpEeIUIEHHBIX B 3aKOHE, a JOOpPOBOJILHO MPHUHATHIX Ha ce0sl WieHaMH KOPHIOPATHBHOTO
pekamMHoro coobmectsa). Kak npaBoBoe, Tak U ’THUECKOE PETyIUPOBaHUE PEKIIAMbI KacaeTcsl MPAKTUUECKH
OJIHUX U TEX K€ aCIEKTOB PEKJIAMHON ieATenbHOCTH. M To U apyroe npeaycMaTpHuBacT:

* BBE/ICHUE OTPAaHUYEHUI Ha NIepeueHb PeKJIaMUPYEMBIX 00BEKTOB

(He monnexaT pekjaMe HAapKOTHKH, SJOBUTBIE M B3pbIBUATHIE BEIECTBA, HE 3apETMCTPUPOBAHHBIE
KOMMeEpUeckue M OOIIECTBEHHbIE OpraHM3allii; TOJHKO IO OCOOBIM KaHallaM pPEeKIaMHUPYETCS OpYXKUeE,
OrpaHUYEHUS BBEICHBI HA PEKJIaMy aJKoOroJs, Tabaka, JIeKapcTB),

* KOHTPOJIb 32 COJEP)KaHUEM pEKIIaMHBIX OOpalleHuH (He JOKHBI Hapy-
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maTeCsl TPeOOBAHUSA MOpPAIM, OJAroNpUCTOMHOCTH, MNPaBAMBOCTH, HE JOJDKHBI 3KCILTyaTHPOBAThCA
HEOIBITHOCTD, I0BEPUE, HEKOMIIETEHTHOCTh MOKYIIATENsA, HE IOJIKHA HAPYILIATHCS YacTHAs JKU3Hb JIOJIEH),

* BBEJICHUE OIpaHMUYEHM Ha MpoLecc NepeJadn peKkJaMHbIX C000-

meHui (peKIaMHOTO BpEeMEHHM B 3¢upe, pPeKIiaMHOW IUIOUIaJy B Ta3eTax M KypHauax), oOecreueHue
BO3MOYKHOCTH WJEHTHU(UKALMU pEeKJIaMbl KaK peKiambl, a HE HH(OPMALMOHHBIX WIM PEeIAaKIIMOHHBIX
COOOICHHUH.

OcHOBHass pa3HHLA MEXIy IPAaBOBBIM M OTUYECKMM PpEryJIMpOBaHUEM pEKIaMbl 3aK/IHYacTCs B
OTBETCTBEHHOCTH 3a HapylleHue HOpM. B mnepBoM ciyyae NOCIEICTBUSA IOPUIUYECKHE, BIUIOTH JI0
YTOJIOBHOTO HaKa3aHMWs, BO BTOPOM OHM IPUHHMMAIOT XapaKTep OCYXKIEHUA CO CTOPOHBI KOJUJIET II0
PEKIAMHOMY LIEXY, UCKIIIOUEHHS U3 KOPIIOPATUBHBIX OpraHU3aluil.

KoHLEeHTpUpOBaHHO 3TUYECKUE CTaHJAPThI peKIaMbl 3aKpeluicHbl B MexayHapoagHoMm Koaekce pekiiaMHOM
NEATEIbHOCTH, NPUHATOM BIIMATEIBHON MEXIYHAPOAHOW opraHmsauuerd — MexnynapoaHou Toprosoi
[MTanatoit (ITapmx). BrepBble 3TOT KofeKc ObLI yTBEP)KIECH BIOTPEOUTENBCKUM PHIHOK M MOTPEOUTENbCKOE
noBejieHrne noApocTkoB. Ilo uroram uccienoBanust oH Hanucai padboty «llogpocTkoBoe MOTPEOUTEIBCTBOY,
B KOTOPOM ONUCHIBAIMCHh OCOOEHHOCTH IOBEIECHUS MOJOAEKHU Ha pblHKE MU ocoOeHHocTH BbiOopa [111, c.
60—63]. On mokazal, 4TO MOTPEOHUTENHCKOE MOBEICHUE MOJPOCTKOB KOHIICHTPUPOBAIOCH UMEHHO B TeX
CEKTOpax pbIHKA, B KOTOPBIX IMPOMCXOIWIO Hauboisiee OypHOE MOCIeBOEHHOE pa3BuTHE. CBS3aHbl 3TH
ceKTopa ObLIH, MPEXK]IE BCErO, C JOCYTOBBIM IOBEIEHUEM. AZJlaMe MIPAKTUYECKU BBEJ CIOBO «THMHEWUKEP» B
COLIMOJIOTHIO, OIpPENENIUB €r0 KaK «IOJPOCTOK MOTPEOJSIOUINI» WM «IOJPOCTOK, B3ATHIH B JOCYrOBO-
NOTPeOUTENh-CKOM H3MepeHHn». [10JpOCTKH MEPBOro MOCIEBOCHHOTO MOKOJICHHUS OO0JIbIIEe BCETO MOKYIAIN
OJCK/Ibl, 00YBH, CIIUPTHBIX HAIIUTKOB, TA0AYHBIX U3/eNIuil, KOH(DET U 1oKoNaaa, 3aKycoK. OHU HEBEPOSITHO
MHOT'0, IO CPaBHEHUIO C JJOBOCHHBIM BPEMEHEM, TPAaTWJIM Ha KUHO, T€aTp, KypHaJbl, Ta3€Thbl, IIACTUHKH,
KHUTM. OHM aKTUBHO TOCEIAIM MOJOZAEKHble malbl, Oapbl, KOo(peHHH, AUCKOTEKH, CIIOPTUBHBIE
MeponpusaTHsi. [ TyOMHHBIM OCHOBAaHUEM 3TOM HOBOW MOTPEOUTENHCKON KYJIbTYpbl ObUI pacnaja JTOBOCHHOM
COLIMAJIBHOW CTPYKTYpPHI, B YaCTHOCTH, pabovero Kiacca, 1 ObICTPOE pacIiMpeHne IpaHul] CPEIHEro Kiacca,
CTHpaHUE CYLIECTBOBABIUIMX IMPEXKJE YETKUX COLMAJIbHBIX I'paHell aHIIuicKoro oodmiectBa. Ponurtenu He
MMEIIM TaKOTo OIbITa MOTPEOUTENBCKOM aKTUBHOCTH, MMO3TOMY HE MOTJIM JIaTh UM OOpPa3lloB MOBEICHHS B
3TUX HOBBIX ycioBHsX. [loApOCTKM cTanu OpUEHTHPOBATHCS Ha OOpaslbl JKU3HU, MPEIOCTABISEMbIE UM
l'ommBynoM m peknaMoi, Ha MOJENIN TeJOHUCTUYECKOrO MOBeAcHMs. FIMEHHO Ha 3TOM MOYBE MPOU3OILIO
OKOHYATEJIbHOE OCO3HAHUE TOJPOCTKAMU CBOEH cOLMaIbHON MACHTU(PUKAIIMN KaK 0CO0O0M rpymnibl, Yyeil Mup
OTJIIMYEH OT MHpa poautenell. IlpudyeM 3TO OCO3HaHUE CBOEH «MOJIOZOCTH» KaK OCOOBIX BO3MOXKHOCTEH
IPOILJIO AJIi OCHOBHOM MAacChl 3TOr0 MOKOJIEHUS B HOMpeOUumenbCKou unmepnpemayuu.

OrpoMHy10 pojp B YIPABICHUU MOJIOJEKHBIM CEIMEHTOM pBIHKA WIrpajla M MIPacT pekjama, Kak
paccuuTaHHas CIENHUaIbHO Ha MOJIOJBIX MOTpeOHUTeNel, Tak U peKjIamMa TOBapOB, K HUM MPSIMO HE OTHOCS-
muxcsi. OcHOBHas npoOieMaTHKa BO3JIEHCTBUS peKsiaMbl Ha JIETeH CBSA3aHA C TEM, YTO JETCKas ayAuTOpHS
MHOTHE acCleKThl IPOCTO HE MOXKET peIeKCUpOBaTh Ha CKOJb-HUOYIb YIAOBIETBOPUTEIHHOM ypoBHE. Tak,
peOeHOK, axe M He OYeHb MAJIEHbKUN, MOXKET JCWCTBUTENBHO HE 3HATh, KAKUE PACXOAbI Ul €r0 CEeMbU
SIBJSIIOTCS  HEMOCWJIBbHBIMH, MHOTO wWim Maino 100 pyOumeir. Bompoc «Yem MOXHO, a 4YeM HeENb3s
BO3/JIEHICTBOBATh Ha PEKJIAMHYIO ayJIUTOPHIO?» 10 KOHIA HE pelleH. HUKTO U3 NICUX0JI0roB HE MOKET TOYHO
CKa3aTb, IJie TpaHula

JOMYCTUMBIX METO/IOB PEKJIaMHOTO BO3JeHCTBHs. Tem Oojee He pelieHa 3Ta mpobiieMa B TEOPETHYECKOM
IUIaHe AJIs JeTCKOM pexiiaMHO# aynutopud. [IOHATHO TONBKO, YTO TPaHUIBl JOMYCTUMOTO 371€Ch OJHO-
3HaYHO YK€, 4eM JUIsl ayAuTopuu B3pociol. Ilpu pemieHun ke KOHKPETHBIX HpOOJeM, CBSI3aHHBIX C
«JIE€TCKOW» PEKJIaMOM, ONMUPAKOTCA HA MOJIOKHUTEIBHBIA MPAKTUYECKUIM OIBIT, KPUCTAIM30BAHHBIA B JIOKY-
MEHTax [0 IpPaBOBOMY M JSTHYECKOMY pEryJIupOBaHUIO pekjambl. CerogHs peryjJupoBaHUE pEKIambl
OCYILIECTBIISAETCS MPAKTUYECKU BO BCEX CTpaHax IO IBYM KaHaJIaM:

* JOpUINYECKOMY (TIPUHATHE COOTBETCTBYIOIIMX MPABOBBIX HOPM B 00JaCTH PEKIIaMBbl),

* 3TUYECKOMY CaMOPETYJIIMPOBAHUIO (Uepe3 BEIPaOOTKY M COOIOIe-
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HUE HOpM, HE 3aKpEIUIEHHBIX B 3aKOHE, a JOOpPOBOJILHO NMPHUHATBHIX Ha ce0sl WieHaMH KOPHIOPATHBHOTO
pexiaMmHoro coobmiectsa). Kak mpaBoBoe, Tak U ’THYECKOE PETYIMPOBAHUE PEKIaMbl KacaeTcs MPAKTUYECKH
OJITHUX U TEX K€ aCIIEKTOB PEKJIAMHOH IeATeNbHOCTH. [ TO U apyroe npegycMarpuBact:
* BBEJICHHE OTPaHUYCHUI Ha TIepeueHb PEKIaMUPYEMBIX 0OBEKTOB
(He moanexaT pekiaMe HapKOTHKH, SAOBUTBHIC W B3pbIBYAThIE BELIECTBA, HE 3aperuCTPUPOBAHHbIC
KOMMEpYeCKre U OOIIeCTBEHHBbIE OpPraHU3alMU; TOJBKO IO OCOOBIM KaHajaM PEKIAMUPYETCS OpYXKHE,
OrpaHUYEHUS BBEJICHBI HA PEKJIaMy aJKoroJs, Tabaka, JIeKapcTB),
* KOHTPOJIb 32 CO/ICpP’)KaHUEM PEKJIAMHBIX 0OpalieHuii (He JOJDKHBI Hapy-
mateCsi TpeOOBAaHUS MOpPAIH, OJArONPUCTONHOCTH, NPABAMBOCTH, HE JOJDKHBI SKCIUTyaTHPOBATHCS
HEOIBITHOCTD, I0BEPUE, HEKOMIIETEHTHOCTh MOKYIIATENsA, HE IOJIKHA HAPYILIAThCS YaCcTHAs JKU3Hb JIOJIEH),
* BBEJICHME OIPaHUYEHUI Ha IPOLIeCcC Mepelaur PeKJIaMHbIX C000-
meHui (peKIaMHOTO BpeMeHHM B 3¢upe, PeKIaMHOW IUIOMAJM B Ta3erax M JKypHaiax), oOecriedeHue
BO3MOYKHOCTH MJEHTU(UKALMU pEeKJIaMbl KaK peKjaMbl, a HEe HH(OPMALMOHHBIX WIM PEeIAaKIMOHHBIX
COOOIICHHUH.
OcHOBHass pa3HHMLA MEXIy IpPAaBOBBIM M OSTUYECKMM PpEryJIMpOBaHUEM pEKJIaMbl 3aKIHYaeTcs B
OTBETCTBEHHOCTH 3a HapylleHue HOopM. B nepBoM ciydyae MOCIEICTBUS IOPUANYECKHUE, BIUIOTH 10
YrOJIOBHOTO HAaKa3aHWs, BO BTOPOM OHM IIPUHHUMAIOT XapakTEp OCYKIEHUS CO CTOPOHBI KOJUIET IIO
PEKIaMHOMY LIEXY, UCKIIIOUEHHS U3 KOPIIOPATUBHBIX OpraHU3aluil.
KoHueHTprpoBaHHO 3THYECKUE CTaHJAPTHI peKiaMbl 3aKperieHsl B MexaynaponHom Konekce peknamMHOR
NEATEIbHOCTH, NPUHATOM BIIMATEIBHONM MEXIAYHAPOAHOW opraHmsanuerd — MexnynapoaHon Toprosoi
[Tanaroit (ITapux). Briepssie 3ToT Komeke ObuT yTBepskaeH B1936 r., ceroans aeicTByeT 6-s penakuus 1986
r. B Kogekce mnomuepkHyTo, 4uTO «It00as pekjama JOJKHA pa3pabaThiBaTbCsl C BBICOKOM CTENEHbIO
OTBETCTBEHHOCTH Ilepesl 001ecTBOM». B OCHOBHOM YacTH KoJeKkca oOpalaercss BHUMaHUE Ha TO, YTO Jiro0as
pekiama He JOJDKHA «3JIOYNOoTPeOIsTh JOBEpUEM MOTPEOUTENS U HEJOCTATKOM Y HETO OIbITa WIHM 3HAHUW».
Oco60 TIIaTeIbHO OrOBapUBAIOTCS B KOJEKCE HOPMBI ISl peKJIaMbl, afjpecoBaHHoN neTsaM. [loa «aeTbMu» B
KOJIeKCE MOHMMAIOTCS JIMLa MOJIOKE 14 JIeT WM TOro BO3pacTa, KOTOPBHIM yCTaHABIMBAECTCS OTIEIbHBIM
roCyJapCTBOM. DTUM MOJYEPKUBACTCS TOT (DAKT, YTO MOHITUE «IETCTBOY» MO-Pa3HOMY MHTEPIPETUPYETCS B
Pa3HbIX KyJIbTYpax U B pa3HbIX CTpPaHAX.
JUst «IeTCKOI» peKiaMbl YCTAaHOBIIEHBI CIIEYIOLINE 0COObIE HOPMBI:
1. et MOTYT € BBICOKOH BEPOSITHOCTBIO IPUHSTH peKamMy 3a IpyTrue BUIbl HHPOPMAIIMIOHHOTO MaTepHaia.
ITosToMy OHa J10JKHA 0CO00 4eTKO 0003HAaYaThCsl MMEHHO Kak pekyiama. JleTn JOKHBI UMETh BO3MOKHOCTh
JIETKO BBIIETIATH PEKJIAMHOE COOOIICHNE U3 MTepelaul WU PEeJaKIIMOHHOTO MaTepHraia.
2. Pexsmama He JOKHA BOCIPUHUMATBCS JI€TBMH Kak OINpaBAbIBAaIONIas HACWIME, JEHCTBHA,
MIPOTUBOpPEYAILIE 3aKOHY UM OOIIETIPUHATHIM COLIMATIBHBIM MTpaBUJIaM JaHHON CTPaHBI.
3. Pexsmama He moDKHA TOAPHIBATH B IJa3ax JeTed OOLIECTBEHHBbIE IEHHOCTH, IOJACKa3bIBas, YTO
UCKITIOYUTEINIBHO 32 cUeT 001a/laHus WM UCIIOJIb30BAHUS MTPOYKTa MOXKHO MOJIYYUTh (PU3HUECKUE, COLUATb-
HbI€ WIN IICUXOJIOTUYECKUE MPEMMYIIECTBA IO OTHOIIEHUIO K pOBECHHKaM. Pekilama Takke He JI0JDKHA
MOJIBOJUTH peOeHKa K MBICIH, YTO OTCYTCTBHE MPOAYKTA CTaBUT €0 B HEBHITOJHOE IMOJIOKEHHE 10 OTHO-
LIEHHUIO K CBEPCTHUKAM.
4. PexsiaMa He JT0JKHA CTaBUTh 110J] COMHEHHE aBTOPUTET, OTBETCTBEHHOCTD, CYXKACHHUSI, BKYChl pOJAUTENEH.
5. Pexiama He MOJDKHA COAEP)KaTh HUKAKUX 3asBJICHUN MM M300paKeHUH, CIIOCOOHBIX MOOYIUTh peOeHKa
OKa3aThCS B ONACHOW CHUTyallMd WM MOMTH Ha KOHTAaKT C HE3HAKOMBIMH JIOJAbMH, HMPOHUKHYTH B
HE3HAKOMBIE U OTaCHbBIE MECTA.
6. Pexiiama He MOJDKHA cojep)KaTh HUKAKUX IMPEAJIOKEHUM, MPU3BIBAIOIINX peOeHKa yOeaUTh B3pOCIBIX
KYIUTh €EMY PEKIIAaMUPYEMYIO IPOAYKIIHIO.
7. Pexknama He NODKHAa BBOJUTH peOEHKAa B 3a0iy’KIAEHHE OTHOCUTENBHO JEHCTBUTENBHBIX pPa3MEpOB,
LIEHHOCTH, CBOWCTB, CpPOKOB CIYXObl M XapaKTepHUCTUK pekiamMupyemoil npoaykuuu. Ecmm mis uc-
NOJIb30BaHUs IPOAYKLIUHN HYKHBI JIOTIOJIHUTENbHBIE TOBaphl (Hampumep, OaTapeilku), TO 3TO JOJIKHO
YKa3bIBaThCS B SIBHOU popme.



132
8. Pexiama He m0DKHA TPEYMEHBIIATh YPOBEHb CHOCOOHOCTEH, HEOOXOMWMBINA IS HCIOIb30BAHMS
npoaykiuu. [Ipu geMoHcTpanuu pe3ynabTara, MOJIy4eHHOrO ¢ MOMOIIBIO JAHHOTO TOBapa, HE0OXO0AUMO I0-
Ka3bIBaTh TO, YEro MOXET JOOUTHCS OOBIYHBIA pPEOCHOK, OTHOCSIIMKCA K TOH BO3pACTHOW TpyImIie, Uit
KOTOpOM IpeIHa3HauEeH MPOIYKT.
9. Ilpu ynmoMuHaHUU LEHBI MPOAYKTa Y peOeHKa HE JIOJDKHO BO3HUKATh HEMPABHIILHOTO MPEJICTaBICHUS O
COOTHECEHUH LIEHBI C PEaIbHOCTBIO, B YACTHOCTH, 3a CUET IPUMEHEHUSI BBIPAXKEHUS «BCETO JMIIb». Hukakas
peKjama He J0JDKHA YTBEPKAaTh, UTO PEKIAMHPYEMbIH MPOAYKT MOKET OBITh JIETKO MPHOOPETEH CeMbEe C
JT00BIM YPOBHEM JI0XO0Ja, T.€. peKiiama sl AeTel He MOXKET COJepkKaTh YTBEPKACHUI THIIA «3TO AOCTYITHO
KOKIOMY».
Poccwuiickoe pexiiaMHOE cOOOIIECTBO MPUCOSAUHUIOCH K 3TOMY Kojekcy B 1995 r. CymecTBoBaBIIUil 110
HenaBHero BpeMeHu Tmipu Bceepoccuiickoit Topropoit Ilamare Pexmamubiii CoBer Poccuu mnpeanpussiia
MOTBITKY BBECTH B POCCHMCKYIO PEKJIAMHYIO MPAKTUKY HALMOHAJIBHBIE ATUYECKHE CTAaHAAPTHI, pa3paboTaB
Poccuiickuii pexnamublii Kogekc. B 3ToM JOKyMeHTE peryaupoBaHUIO «IE€TCKOH» peKIaMbl MOCBSIICHA
oco0Oast crathsi. OHA COCPIKUT CIEAYIOIINE HOPMBI:
1. Peknama He MOMKHA 37I0YHNOTPEOSATH CBOMCTBEHHOMN JETAM JOBEPYMBOCTHIO MM OTCYTCTBUEM OIIBITA Y
MOJIO/IEHKHU.
2. Peknama He [OJDKHA COJEp)KaTh HUKAKUX 3asBICHUM WM W300pa)KEHUH, CMOCOOHBIX HAaHECTH UM
MOpajbHbIE TPAaBMbI WU CTpaJaHusl.
3. Pexnama He momkHa (GopMHpPOBATH MPECTaBICHHUE, YTO OOJIaJJaHUE PEKIAMUPYEMBIM IMPOAYKTOM J1aeT
peOeHKy MpEeuMyIIecTBa MO OTHONICHWIO K JPYTUM JIETSIM, a €ro OTCYTCTBHE MPHUBEIET K IOTEPE €ro
MOJIOXKEHUS.
4. Pexnama He JOJDKHA IIPOBOLMPOBATH NONAJaHNe peOeHKa B ONIaCHbIE CUTYaIUU.
5. Peknama He MO>KET COBETOBATh PeOCHKY YOSAUTh IPYTUX KYIIUTh eMYy PEKIaMHUPYEMBbIi MPOTyKT.
6. Peknama He JOKHA BBOJWUTH B 3a0NIy)K/I€HHE OTHOCUTENIBHO CBOMCTB IPOAYKTa U TE€X HABBIKOB U
3HAHUH, KOTOPBIE HYXHBI Ul €r0 UCIIOJIb30BaHUS.
7. PexsiamMa He JODKHA CO3/1aBaTh JIOAKHOTO BIEUATIIEHUS O JOCTYITHOCTH TOBapa JJisl BCEX, O peaIbHOM 1IeHe
U3JIETHSL.
8. Hcnonb3yeMble B pekiaMme o0pasbl AETeW JTOJKHBI COOTBETCTBOBATH BO3PACTY JeTell — moTpedureneit
JAHHOTO TOBapa.
9. B pexsiaMe Henb3sl MOOMIPATH WM MPU3BIBATH JI€TEH yBEIMUYMBATh KOJIMYECTBO MPUEMOB MUIIU B JCHb,
3aMEHATh OCHOBHOE IUTaHHWE KOHAWTEpCKMMH wm3fenusmMu u T.1.10. K nersm He MoxeT OBITh
HENOCPEICTBEHHO HalpaBJieHa peKiama JIEKapCTBEHHBIX CPECTB.
B poccuiickom Konekce BepxHel rpaHnLEN «ETCKOT0 BO3pacTay yCTaHOBJIEHO 14 er.
IOpuauueckoe perynupoBaHue pekiiambl ocymiecTBisiercs B Poccun yepes 3akoH Poccuiickoit @enepannu
«O pexname», npuHATHIA B 1995 1. B 2002 r. B 3aKOH BHECEHBI YTOUHEHUS U JONOJIHEHHUS, YKECTOUNBIINE
MIPaBOBbIE HOPMBI B 3TON 001acTi. OTHOCHUTENBHO J€TEN 3aKOH CONEPXKUT CIIETYIOIINE IPABOBbIE HOPMBI:
1. Pexnama ankoroipHBIX HAmUTKOB, Tabaka W Ta0auHbIX U3JENUIl He JODKHA oOpamarbes
HEMOCPEJACTBEHHO K HECOBEPIIEHHOJETHUM, a TaK)Ke HCIOJIb30BaTh 00pasbl 10 35 sner. OHa HE MOXKET
pacrpoCTpaHATHCS B JETCKUX OpraHM3alusiX, a Takke ObITh pa3MernieHa ommke 100 M OT HuX.
2. B pekname aJis 3alIUThl HECOBEPIIEHHOJIETHUX OT 3JI0yNOTPEOICHHM HX JETKOBEPHOCTHIO U OTCYTCTBUEM
OTIbITa HE JOMYCKAOTCH:
* TUCKpEANUTALIMS aBTOPUTETA POIUTENIEH U BOCTIUTATENEH, TIOPHIB
JIOBEpUS K HUM;
* BHYIIICHUE HECOBEPIICHOJIETHUM, YTOOBI OHU YOEIUITN POIUTENCH
WM IPYTHX JIUI] KYITUTh UM 3TOT TOBAp;
* IPUBJICUEHUE BHUMAHUS HECOBEPILIEHOIETHUX K TOMY, 4TO 00Jiaja-
HHUE TOBApOM JaeT UM MPEUMYIIECTBO Mepel APYTrUMH, a OTCYTCTBHE AaeT 00paTHbBIN 3 dekT;
* pa3MmernieHue nH(GOpMalKH, MOKAa3bIBAIOIIEH HECOBEPIICHHOJIETHUX B OMACHBIX MECTAX WM CUTYalUsX;
* IPEyMEHbILICHHE HEOOXOUMBIX HABBIKOB JJISl HCIIOJIb30BAaHHS TO-
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Bapa,
* [10Ka3 pe3yJIbTaTa UCI0JIb30BaHUs TOBAPa, PEAJIbHO HE JOCTUKU-
MBIl OOBIYHBIM PEOCHKOM JaHHOM BO3PACTHOW TPYIIIIHI,
* CO3/JaHHE Y HECOBEPILIEHHOJIETHETO HEPEAIbHOI'O MIIM HCKAKEHHO-
rO MPEJICTaBICHUS O CTOUMOCTH TOBapa.
3. TekcTtoBoe, BU3yaJbHOE WMJIM 3BYKOBOE HCIIOJIB30BaHUE OOpa30B HECOBEPUICHHOJIETHHX B peKJIaMe, He
OTHOCSIIIENCA HEMOCPEACTBEHHO K TOBapaM JJIsi HECOBEPIICHHOIETHUX, HE JOMYCKACTCS.
B 2003 r. aHTUMOHOIOJNBHBIE Opranbl P®, Ha KOTOpBIE BO3JIOKEH KOHTPOIh 3a COOJIIOJICHUEM
3aKOHOJATENbCTBA MO pekiame, paccMmoTpenu 11903 ¢dakra HapylieHHs PEKIaMHOTO 3aKOHOJATENbCTBA.
3,9% 5TuUX (aKTOB CBSI3aHO C PEKIIAMOH, HapyIIAIOMICH OXpaHsSEeMbIe MHTEPECHl HECOBEPIICHHOJIECTHUX (B
2002 r. — 2,4%).
Oco0bIil BOITPOC — COIMOJOTMYECKOE U3YUEHHE BOCTIPUSATHS PEKIaMbl JeTbMU JleTH — CIIO0XKHBI 00BeKT
VIS COIIMOJIOTHYECKOT0
UCCIIEIOBaHMsI, OCOOEHHO €CiIU peuyb UAET He 00 HCIIOJIb30BAHMM METO/a HalojieHusa, a o0 ompocax
pPa3HOTO THUIIA UJIU O COIMOJOTMYECKOM JKcmepuMeHTe. JleTn He crmocoOHBI ellie B MOJHOM Mepe pediek-
CHUPOBAaTh CBOM OIIYIICHMs, MBICIH, Y HUX CWJIbHA Tira K MOJpakaHWIO, >KEJIaHUE yrajaTb TOT OTBET,
KOTOPOTO >KAYT B3pocibie U T.1. Kpome Toro, oHM MpocTo Ha MHOTYT BOMPOCHI HE MOXKET OTBETUTH B CHILY
He3HaHus. [IpuknanHas conuosorusi JeTcTBa — 3TO BCE €lle Hepa3pabdoTaHHAas ¢ METO/0JIOTMYECKON U
METOJIMYECKOM TOUKH 3pEHHUS 00JIaCTh MOJTYy4YEHHUS SMIHUPUYECKUX JAHHBIX. TeM He MeHee, B pabdoTax 1o
NOTPEOUTENECKOMY TOBEACHUIO H3JIAraeTcs ONBIT COIUOJOTHYECKOTO HCCIIEAOBAHUS TOTPEOUTETbCKUX
npennoureHuil aereil. OCHOBHAS PEKOMEHIAIUS — TaKOe UCCIIEOBAHUE JOHKHO U30erath mpsMo MOCTaB-
JICHHBIX BOIIPOCOB U JOJDKHO OBITh OPTaHW30BaHO B UTPOBOI (hopme.
Hamu Obinia npeanpuHsATa MONBITKA UCCIIEOBAHUS OTHOIICHUS JAETCKOM ayIUTOPUU K PEKIAMHBIM POJIMKAM
¢ moMoIIpo MeTona ¢pokyc-rpynmbl. OHa ObUIa OpraHU30BaHA KaK UTPa B <CKIOPH» PEKIAMHOTO (eCTUBAII.
YyacTHHKaM TpeAnarajgoch MPOCTaBUTh «OLEHKH» POJHKaM, HCXOAS W3 TMPUBBIYHON MIKOTbHUKAM 4-
OammpHOM cucteMbl (2,3,4,5). 3areM KaxAblii YYaCTHUK JOJDKEH OBUT BBIJACIHUTH JIYYIIANW POJIUK U
MIPEJICTaBUTh €ro Ha «[ paH-mpu».
VYyactHukamMu (poKyc-rpynibl ObUTA MIKOJIBHUIE 13 sieT B KonudecTBe S5 yenoBek. MM Obut mpecTaBieHbI
115 ponukoB wu3 mnoadopku Poccuiickoll acconuanuu pekJIaMHbIX areHTcTB «Jlydmias poccuiickas
TeneBu3noHHas pexiaama 1992—2000 r.». Dta pekinamMHas NPOAYKIHS Oblja TPEICTaBlIeHa B KayecTBE
MaTepuana JUisl OIEHKU C TOH IIeNIbl0, YTOOBI 3apaHee MCKIIOYUTh U3 MCCIeA0BaHMs HEeMpodecCnoHAIbHYIO
MPOIYKIIMIO C HU3KUMHU ITHYECKUMH WA ICTETHUSCKUMHU XapaKTEPUCTHKAMH.
HccnenoBanne mpoBOAWIIOCH B TPU AHS B CBSI3M C OONBIIMM KOJIWYECTBOM MaTepHalia, KOTOPBIH HYKHO
ObLUTO OIleHUTh. PexiiamMa He pa3zensiyiach Ha «IETCKYIO» U «B3pociayto». OHa Takke Kacajach BCEro CIeKTpa
TOBapOB M yCIYT, a HE TOJBKO MpeTHA3HAYCHHBIX ISl IETCKOTO UM CEMEHHOro moTpebaeHus. Y4acTHUKaM
MIPOCMOTpa OBLIM PO3JaHbI JUCTHI JJI OLEHOK C HAUMEHOBAHUEM POJIMKA. 3aTeM OLIEHKU ObLIH 000O0IIEHBI U
JUIS KaXKJIOTO POJIMKa OblIa OoIpenesieHa CpefHsisi OIleHKa, KoTopas Obuta OoKpyrieHa 1o S5, 4 win 3 (aBoek
BBICTaBJICHO HE OBLIO).
[Tpu npoeKTHPOBAHUH UCCIIEIOBAHUS OBUTH BBIABUHYTHI CIEAYIOIINE TUIIOTE3bI:
1. bonee BbICOKHME OLIEHKH IOJYy4aT POJMKH, CHACIAaHHbIE B aHpe MyJbTUIUIMKanuu.2. bojee Bbicokue
OLICHKH TOJIY4aT POJHMKH, B KOTOPBIX Y4aCTBYIOT JAETU U TIOJPOCTKHU.
3. boiee BbICOKHE OLIEHKH MOJIy4aT POJIUKHU, B KOTOPBIX €CTh CME-X0Basi CUTYyalus
4. YyactHUKH (DOKYC-TpPYIIBI HE OILIGHAT BBICOKO Hamboyiee OpPUTHHAIBHBIE W TBOPYECKUE POIUKH,
MOJIy4rBIIHE 0c000€ 000peHne MpodeccnoHaNbHBIX PEKIAMUCTOB WM MPU3bI HA (GECTUBAIAX.
O1LeHKH paclpeaeNINCh CIEAYIOINUM 00pa3oM: OLEHKY 5 MOMydmiIn 55 pekiaaMHbIX ¢uibMoB, 4 — 41, 3
— 19. Cpennsas ouenka ponauka — 4,3, 4TO IS «JIyYIIMX» POJIMKOB HE TaKk WU MHOro. Bpsia nu 3to
MOKAa3bIBaeT TO, 4YTO JETH OOJiee «CTPOTW», NPHUMEHSIOT Ooniee BbICOKHME Kpurepuu. Ckopee, 3TO
CBUJETEIBCTBYET O HECKOJIBKO MHOM MOJAX0JE K OleHKe yBUAeHHoro. [loaTomy cpasy mepeiiieM K aHaIu3y
PE3YITATOB C TOUKH 3PEHUS MOITBEPKICHUS W OTPOBEPKEHUSI 4—OU TUIIOTE3HI.
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3a HEKOTOPBIM HMCKIIIOUEHHEM, KaK pa3 OTMEYEHHbIe IMpodeccrnoHalaMy POJIMKH TOJYyYWIM CaMble HU3KUE
OLIEHKM JeTckoi ayautopuu. Tak, pexnama auckoteku JIMC'C «Tanmyronme Kypb» nojydusia OLEHKY 3
(«110X0 CpaBHUBATH JIFOJIEH C KypaMu»). bian3kyto k 3 olleHKy noixy4yuiu KoHKypcHble ponuku FO. ['peimoBa
«IlenenpHuna» (couuanbHas pekiaMa NPOTHB KypeHus), pekiama areHTcTBa «lIpembep-CB» «bonpmomy
KopalJiro — OoJIbIIoe TuIaBaHuey, pekinama «TB-mapk». CpenHioro oneHky 3,5 mosrydwt npu3ep Kanackoro
¢dectuBans ponmuk «PUKK-Oank — camblif ckyuHblii 6aHk Ha cBere». OueHky 3,2 momydniaa oJo0peHHas
npodeccCuoHaIaMi peKjaMa HamuTka «AWpH-bpro» «bepemeHHBI Topoa» («3TO HE IMIEeCTOM Mecsi, a
mecrast OyTbuTKa «AKWpH-Opro»). Ilpu 3TOM Henb3sl CKa3aTh, YTO JETSAM UYXJA0 MOHUMAHHE OPUTHHAIBHOTO
MOJX0Jla K peKJIaMe, BBICOKOW H300pa3uTeNbHON KyJIbTYphl. Tak, BBICOKYIO OICHKY (4,5) momy4uiia
3HaMEHHUTas YepHo-0enas pexinama pupmer «COJITOM»
[lepBas rumoresa mpeanosiaraia, 4To ACTAM M3HA4YalbHO OyAeT ONMu3Ka U MOHSATHA peKiiaMa, CIellaHHas B
’KaHpe MYJIbTUIUIMKALUN. DTO HE MOATBEPIMIOCH, XOTSI BO3MOXKHO, 3TO CBSA3aHO ¢ HEOOJBIINM KOJIUYECTBOM
MYJIbTUIUTMKAIIMOHHBIX POJIMKOB B MOJI00pKe — Bcero 5. Breicokue onenku monyduia pexiama «[luBoBap
WBan Tapanos» (¢ «magam KossBkuHoiin) — 4,8 u pexiama apaxe M&M's. Onenky, Onn3kyro k 3,
MOJIYYMJIN OCTaBIIMECS TPU POIUKA.
@daxkTHYECKH, ONPOBEPrHYTa Oblia TMIIOTE3a, YTO JAETAM U IOJIPOCTKaM OJIHO3HAYHO IOHPABSTCS T€ POJIMKH,
B KOTOPBIX YYaCTBYIOT UX CBEPCTHUKH. Tak, OIEHKY 3,5 MOIYYHIIN POTUKU «XEepUIN-KOJIa» C PHIKEBOIOCHIM
repoem «Cunopoy». Huxke 4 6bu1 onieneH ponuk «Jlapa
Kpodt» nns moxonagok «lllok». Ocranehbie ponuku cepun «lllok» Oblmu oneHensl Beime. C apyroit
CTOPOHBI, OLIEHKH, Oin3Kue K 5, monyunsu cepusi posinkoB «He xkyput» ¢ reposmu-noapocrkamu. Pommk
¢bupmbl «Heckade» «3T0 AHrennHa» Takke C IJIaBHBIM T'e€pOEM-TMIOAPOCTKOM moiydui 5. Takum oOpazom,
HU3KHE «OICHKH IOJIYYWJIA POJMKH, B KOTOPBIX JIETH M300pPaKaIOTCS C «B3POCIION» TOUKH 3pEHUST — Kak
ucTOuHUK HempusaTHocTe («Xepmm», «Jlapa Kpodt»). bonee 1041pHO BOCIPUHUMAIOTCS <«IETCKUE
ponuKmn», cxoxue no crunuctuke ¢ «Epanamem» («lllok-pycankuy», «Illok-cobakay, «1lok-keHTaBp»). Eme
6oJiee TO3UTUBHO BOCTIPUHUMAIOTCS POJIMKH, I/1€ JIETH 3asBJICHBI KaK JIIOJH, 3aHUMAIOIINECs] CBOUMHU JIelIaMH
(«He xyput» u «Heckade»).
He moarBepamnace rumoresa, 4TO OJHO3HAYHO JIydlle OyAYT BOCIPHHATBHI POJMKH, B KOTOPBIX 3asBJIE€HA
cMmexoBas cutyanus. [Ipu cpenneit omeHke mo Bcemy mMaccuBy 4,3, OIEHKa «CMEXOBBIX» POIUKOB — 3,8.
XOoTs 4yBCTBO IOMOpa JETSAM BIOJNHE mpucyme. Tak, oleHKy 5 moiayuun ponuk «CBuIaHHe» (KBauka
«Ctumopon») — «Most 104b JTFOOUT po3bl U HEOPUTHIX MYKUMH, HIO OHa HEHABUAMT JIYK».
BeisicHu0Ch Takxke, 4To BbIime oOmied (4,8) Mosydymsn OIEHKY «MAacUITaOHBbIE)» POJIMKH, ClIENaHHbIE Ha
«UCTOPUYECKOM» MaTepuaie. ITo poinuku Oanka «Mmmnepuan», Guibmbl Ha crokersl bubmuu. Bugumo, B
JAHHOM ciy4ae Takas Mapajuienb a0CONIOTHO HEe KOPPEKTHA, HO MCKYCCTBOBEIbI, KYJIbTYPOJIOIM pa3HbIX
CTpaH OTMEUaIOT CEroJHs SBHYIO TEHICHIIMIO POCTa MHTEpeca MyOIUKH K «OONBIIOMY CTUIIIO», «CAJOHY»,
pEeaAINCTUIECKOMY UCKYCCTBY
Bricokoit cpemHell OIEHKON OTrMeueHbl POJHMKHA C XKUBOTHBIMHU (TIpo koTa bopuca, cobak, ¢ Turpamn).
BBICOKYIO OLIEHKY NOJIYYHIIM TaKXe «KpPacHBBIE» POJMKH, HampuMmep, «CHEXHBIM 1map» noJ My3blKy «Kak
MpeKpaceH 3TOT MHUP». Buammo, 3TO ClIeICTBUE «I€BUYBETO» COCTaBa ayauTopuu. Beicoko oreHeHa (4,8)
pexnama «Koka-konay «Ileit nerenay», cienaHHas B Jyxe CTHIIM3aLUU 110A 0s1ok-6actep. Takue cTHIM3auu
Yy MOJIOJIeKH TOMYJISPHBI, HAIPUMEpP, MEPBHIMH MECTaMU B XUT-TIApajax J0JITOE€ BpeMsi OTMEYascsl KJIMII
I'0K03b1, TOCTPOCHHBIN Ha OTCHUIKAX K «Matpuiie» u ToMy HOJOOHBIM (HIIbMaM.
Ha nepBbie MecTa ObutH BBIIBUHYTHI posiuku «9T0 AHrenuHa» («Heckadey), «Exarepuna Benukasy (0aHk
«MUmnepuany»), Anekcanap Il (6ank «Mmnepuany»), «Ocraycs aM B BameM ropoje tearp?» (conuaibHas
pekinama), «Cumanue» (xBauka «Jlupom» — «Most 104b JHOOUT PO3HL...»). [locie rpynmoBoi TucKyccuw,
NepBOE MECTO OBUIO MPUCBOEHO peKiIaMHOMY posuky «Heckadey.
Bre160op 3TOT AOCTATOYHO CHUMITOMATHYEH, T.K. B 3TOM POJIMKE MOAPOCTOK OIMpPOBEPraeT B3I Ha HEro
CTapIIMX KaK Ha YelIOBEeKa,HYKIAIOIIErocsi B pyKOBOJACTBE (B Hayalle pOJIMKa CTapIIMi OpaT 1aeT MiaalieMy
COBETBHI, KaK BecTu cedsl ¢ eBylikamu). ['epoil mpeacTaBieH Kak caMOCTOATEIbHAS JIMYHOCTh ¢ COOCTBEHHOM
KU3HBIO, HEM3BECTHOM JTHUM CTaplIUM. B TO ke Bpems, repodl pojMKa peaau3yeT >KU3HEHHYI0 MOJEIb,



135

COLMAJILHO  MPECTWXKHYI0 B TIJlazax crapmmx (IpodecCHOoHaIbHOE  BIIAJCHHE  KOMIIBIOTEPOM,
MHOT'OYHCJIEHHBIE TTOKJIOHHUIIBI, FOMOP B OLIEHKE CUTYaLlUN).

MoxHO 6bU10 OBl PaCLIEHUTh UTOT KOHKYpPCa KaK MOJATBEPKAECHUE BTOPOIl runore3bl (6osee BBICOKUE OLIEHKH
II0JIy4aT POJIMKH, B KOTOPBIX Y4aCTBYIOT J€TU U NOAPOCTKH). Ho BhIlIE y’ke TOBOPUIIOCH, YTO OJHO3HAYHO
TaKOM BBIBOJ ClIeJIaTh HENb3s. bojee 000CHOBaHHOI MpeICcTaBIIsAeTCs Ta TOUKA 3pEHHs, YTO Iepoii-CBEpCTHUK
MOJTy4yaeT 0JJ00pEeHUE IETCKON U MOAPOCTKOBOM ayAUTOPUH PEKIAMBI B TOM ClIydae, €CJIM OH U300pakeH He ¢
«IO3ULIMH B3POCIIOrOY», a C «IO3ULMU ayauTtopum». IIpu 3ToM repoil pekiamsl AOJDKEH 00Ja1aTh B Iiia3ax
ayJAMTOPUU COLIMATBHBIM IpecTIkeM. ['epos pexnamel «Heckade» MOXKHO pacleHUTh KaK TaKOH MEPCOHAX,
a «CuopoBa» U3 pekiiaMbl «Xepiu-Koibs» — HeT. «Cunopos», «Jlapa Kpod1» — 310 cMexoBast cutyanus
JUIS B3pOCJIOTO, IOCTPOEHHAs HAa 3BEYHOM OKHMJAHUM HENPUITHOCTEHN OT moapactatouiero yana. s nereit
3TOT NEPCOHAXK HE TIPECTUKEH.

WTak, npoBeEHHOE NMUJIOTHOE HCCIIEIOBAaHUE OTHOLIEHUS AECTCKOW aylUTOpUU K PEKIaMHBIM POJIMKaM B
dopme «urpoBoit» (oKyc-Tpymnmbl MOATBEPANIO COOTBETCTBHE TAaKOro IMOAXO0JAa XapakTepy ayJUTOpPHHU U
BO3MOKHOCTH TTOJIYYEHHS C €0 MOMOIIBIO0 YMITUPHYECKON COMOIOTUIECKON HH(POPMAIIHH.

CEMEMHOE COCTOSIHUE

BoJIbIIMHCTBO MOKYIOK HOCAT CEMEHHBIN XapakTep (T.e. MpeIHa3HaYeHbI JJIsl CEeMEHHOro MOTpedIeHus —
Me0enb, MPOAYKThI, NMPEAMEThl T'MTHMEHbl M IIp.), COOTBETCTBEHHO M I€peueHb CaMUX TOBAPOB, U MX
KAueCTBEHHbIE XapaKTEPUCTUKH, M KOJUYECTBO IOKYIAEMOI'O TOBApa OIpPENEISETCS TUIOM U pa3MEpoM
ceMbu. CeMeNHOE COCTOSIHUE — TPAJIULUOHHBIN KPUTEPUN CETMEHTHUPOBAHMS, MEXIY TEM CEMbsI, HECMOTPS
Ha MHOIOJIETHHE HCCIIEJOBAaHMSI 3TOW COLMAJIbHOW TpYIIbl, HE HUMEET Ja)kKe YETKOro OIpeAeseHus,
OJTHO3HAYHO OT/JAEJSIOIIEro 3TOT YKJaa KM3HHM OT MPOUYuX (COCENCKUX OOIIMH, «TPYII [0 MHTEpecam» U
p.). B sxoHOMUKE ke, TOpol U B MapKETHHIEe, BOOOIIE MPEANOUYNUTAIOT 3TOI0 TEPMUHA HE HUCIOJb30BaTh, a
TOBOPAT O «JIOMAllHEM XO34HCTBE», T.€. TpYyIIe JIoAel, OObeAMHEHHBIX OOIIMMHU 3aJayaMu, MECTOM
MIPOXKUBAHUS, OIOJKETOM U OOBIYHO CEMENHO-POJICTBEHHBIMU OTHOLIECHHUSIMH.

Pexnama — npsiMo 1n yepe3 00pa3Hblid psia — 4yacTo 0OpaliaeTcst K «CEMEHHBIM LIEHHOCTAMY, «HJIeaIbHON
cembe». bazupyercs Takas «cemeiiHas» pekiiaMa Ha MPeICTaBICHUH O HyKJIeapHOU ceMbe, TPaKTyeMOW Kak
MOKU3HEHHBIN OpauHbIi COI03 MY)KUMHBI U )KEHIIIMHBI, CO3aHHBIA I POXKAECHUS AeTell U UX BOCIIUTaHMS B
COOTBETCTBUHM C COLMAIBHO OJOOpSIEMBIMH HOpPMaMU M HpaBwiaMu. Mexay TeM MoJ100Has coluaibHast
MPaKTHKa ObUIa OAHO3HAYHO XapaKTepHa JUIs MHIAYCTPHUAIBHO PAa3BUTHIX CTpaH Julb 10 60-X romoB XX
Beka. «MneanbHasi ceMbs» HE IpeJIoyiaraeT WHHOBAILIMOHHBIX CTHUJIEH JKU3HU, U3MEHEHHUS TPaTUIMOHHBIX
TEH/IEPHBIX pOJIeil, CMEHY CTEpeOTUIIOB MACKYJIMHHOCTH M (PEMHHHOCTHU (Mama JOJDKEH OBITh OOJBIIUM U
CWJIbHBIM, MaMa KpacuBoi U 100poii). CoBpeMeHHas pekjiama BCAYECKU 3aKperisieT TaKoe MPeCTaBIEHUE O
CeMbE U TEM CaMbIM CKOpee CHOCOOCTBYET PAaCHpOCTPAHEHUIO TPAJUIIMOHHBIX CEMEHHBIX LIEHHOCTEH, a He
pa3pylIaeT ux, B YeM €€ 4acTO OOBUHSIIOT.

Couumosnoru (M aMepHKaHCKHE B TOM YHCJE) OTHOCATCA K TaKOM peKJIaMHOM MHUQOJoreMe CKENTHYECKH,
OoTMeYasi, YTO TPAJUIMOHHBIN CTEPEOTUIl CEMbU SIBISET COOOM HEKyI0 aMajbraMmy LIEHHOCTEH, Mojenei
MIOBE/ICHUS U CTPYKTYpP, KOTOPBIE HUKOTI'/1a HE CYIIIECTBOBAJI B PEAJILHOCTH B OJHO U TO XK€ BPEMS U B OJTHOM
1 ToM ke Mmecre. DaKTUYECKH COBpPEMEHHAsl peKiaMa 3KCIUTyaTHpyeT (YHKIHMOHA-JIUCTCKOE OMpeesieHre
ceMbH, JNaHHoe eme B 1949 r. anrmumiickuMm conumosorom J[x. MepaokoMm. OH ompenenuin cemblo Kak
COLIMAJIbHYIO TPYIIY, XapaKTepU3YIOUIYIOCS COBMECTHBIM MpPOKMBaHHEM, OOILMM BEJEHUEM XO3siCTBa U
BOCIIpon3BoACcTBOM. OHa BKIIOYAET B3pOCIBIX OOOMX IIOJIOB, NMPUYEM IO KpailHeW Mepe IBOE M3 HHX
MOJIEPKUBAIOT COLUATIBHO OJJOOPEHHbIE CEKCYalbHbIE OTHOLIEHUS, U OJTHOTO WM O0jee COOCTBEHHBIX MIU
npueMHbIX jaereil. Kak ¢ynkunonamuct, Mepaok OIEHMBAI MHCTUTYT CEMbH C TOYKH 3PEHUS MOJE3HOCTH
€ro JUisi COXpaHEeHMsI YeJIOBEUeCKOro OO0INecTBa M KaK BAXKHEHIIYI0 (YHKLHIO ONPEAessl COLMAIbHO-
OMOJIOTUYECKYI0 — BOCIIPOM3BOICTBO HACEJICHUS, T.€. POXKICHHUE JIETEH U «10paIlliBaHUE» UX JIO TOTO BO3-
pacra, KOraa OHU MOTYT 5KUTh B OOIIECTBE CAMOCTOSTENIHO, OPUEHTUPYSACh HA HOPMBI U MOJIENIU TIOBEJCHHUS
B 9TOM obmiecTBe. «[IpaBUIBHOY», C TOUKU 3pEHUs O0IIECTBA, MOT'YT BBIOJHUTH 3TY (PYHKIHUIO TOJBKO MaThb
U OTell, COCTOSALIME B COLHUAIBLHO OJ00PSIEMOM COXHUTeIbCTBE. HOBBIE cOLlMaNbHBIE pealuy NPUBEIU K
pacCIIMPEHUIO MTOHATHS «CeMbs». Tak, IHUPOKO U3BECTHBIM couuoior J. ['uaneHc onpenennn ee Kak siueiky
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o011ecTBa, COCTOAILYIO U3 JIIOJIeH, KOTOPbIE OIAEPKUBAIOT JIPYT APyra OJHUM WM HECKOJIBKHUMHU CIIOC00a-
MU, HAIPUMEpP, COIUATBHO, SKOHOMHUYECKH WM TCUXOJIOTHYECKH(ITF000Bb, 3a00Ta, MPUBS3aHHOCTH), JTHOO
YbU YJICHBl OTOXKIECTBISIFOTCA NIPYr C APYrOM Kak MojjepkuBaromas sueiika [149, c. 162]. Ho Torma u
yCTOHYMBasi rOMOCEKCyalbHas Iapa, U KOMMYHAa XMUINH, U MOJAECPKHUBAIOLIUE JpPYr Jpyra OJUHOKHE
CTapyUIKU-COCEAKU — 3TO CEMBHU.

Bonpoc o ToM, Kakue yKiaabl JKM3HU CJIEIYET CUHUTaTh «HACTOSIIMMH», «IPAaBUIBHBIMH» CEMBSMHU,
aKTyaJleH s pekiamel. Hanpumep, siBIsieTCs M «HOPMaJIbHOW) HEMOJIHAA CEMbsSI — YKEHIIMHA U €€ JIETH.
MoOXHO JIM W UMEET JM IparMaTH4YEeCKUM CMBICI BBIAEIATh TaKUE CEMbU KaK LEJIEBYI0 PEKIAMHYIO
ayJIUTOPHIO, MOXKHO JIU 3asBJISATh KOHCTPYKIMIO «MaMa U 51 — JIPY’KHAsI CEMbsD» B KAU€CTBE MOJAJIbHOTO PEK-
JaMHOTO 00paza. Counonory, aHTPOIOIOTH, AEMOTpadbl OTMEUAIOT COBEPIICHHO OTYETIMBYIO TCHICHIIHIO K
pOCTy YMcIIa TAaKUX ceMeil, 0cOOEHHO B pa3BUTHIX cTpaHax. Ho Ha odunmasbHOM ypoBHE sueiika «KEeHINHA
U ec JETH» WM BOOOIIEe CEMbEH HE MPHU3HACTCS, WIM CUMTACTCS CEMbEH MPOOIEMHOMN, «HETPABHILHOWN.
Takasi cembsi — «HEeCTeCTBEHHas Aueiika» 001IecTBa.

OueBHHA M TEHAEHLUS K PACHPOCTPAHEHHUIO TaK Ha3bIBAEMOM «noCie008amenbHol noaUSAMUUy —
OpayHOro COI03a MY>KYMHBI ¢ HECKOJIBKMUMHM >KCHIIMHAMH I >KCHIIMHBI ¢ HECKOJIBKUMHU MY)XUYHMHAMH, HO
OCYILIECTBIISIEMBI HE OJJHOBPEMEHHO, a MocienoBarenpHo. [IpruueM Bo Bpems nelcTBYOIIEro Opaka Myx U
KeHa B aOCOIIOTHOM OOJNIBLIMHCTBE CIIydaeB BEpHBI APYT APyry. B ocHOBe pacmpocTpaHeHUs TaKoro Tuma
MIOBEJICHHS JIGKUT HE MOUCK CEKCYAIbHOTO PasHOOOpasus, a CKOpee MOUCK ICUXO0IOTHYECKOro KoMpopTa u
MaTepUaIbHOro OJaromoiayyusi, )keJaHue MOJIYYUTh YAOBOJBCTBHE OT KH3HU, PEaTn30BaTh Ce0s, «XOPOIIO
ycrpouthesi». B CLA Takyro ®H3HEHHYIO (GHIIOCO(DUIO, CBOHCTBEHHYIO CPEHEMY KIIACCY, Ha3BAIIM «ITHKOU
00513aTeNLCTB MO OTHOLIEHUIO K camomy cebey. [IponuibiM ke mepuonaM Oblia MPUCYIIA, CUUTAIOT B
AMepuKe, «3TUKa OTPULIAHKSI COOCTBEHHBIX HHTEPECOBY.

Wtak, Hanuio ociabieHrue couraibHbIX OrpaHUYECHUN B cepe CeMEIHOro MOBEACHHUS, PACIIUPEHUE PAMOK
MHUBUAYAJIBHOTO BBIOOpa, poCcT pazHooOpa3us (opM U TUIIOB OTHOLIEHHH B 3To cepe. Ho obuiecTtBeHHOE
CO3HaHME HE INPUHUMACT IOKa €€ HOBBIE MOJEIM CEMBbM KaK HOPMY, HAJIHMIO IPOTUBOPEUUE MEXKIY
peaJIbHBIM MOBEACHUEM JIIOJIEH M UX MEHTAJIbHBIMH yCTaHOBKaMHU. Tak, COIVIaCHO OJIHOMY M3 OTHOCHUTEIHHO
He/laBHUX 00cienoBaHui, 75% aMepuKaHIEB OXapaKTepH30Bau Opak Kak «00s3aTelbCTBO Ha BCIO JKU3Hb,
KOTOpPO€ JOHKHO OBITh TPEKpaIleHO TOJBKO TPH HUCKIIOYHUTENBHBIX o0cTosTenbcTBaxy. B CIHIA
pacragaercsi MOJOBUHA «IOXH3HEHHBIX 0053aTEeNbCTBY, T.€. 3TO TUIHYHBIN Cllydyail, a He UCKIIOYUTENbHAS
cutyauus. akTruuecku,

peub HJeT O 3aKOHOMEPHOM JJIsi MOJAEPHHU3MpPYEeMOro oOliecTBa mepexoae K HOBBIM (hopMaMm OpauHbIX U
CEeMEMHBIX OTHOILIEHHH, 0pOpMIIEHHE KOTOPBIX €I1I€ HE 3aKOHYEHO.

Peknama Takke He OCBOMJIA HOBBIE COLMAIbHBIE pEAIMU. PeKiaamMHBIE CEMBbH MO-TNIPEKHEMY CTEPEOTHUIIHBI,
YTO €CTECTBEHHO: peKjama IMpeANnovYuTaeT OPHEHTUPOBATHhCS HA TPHUBBIUHBIE WM MPHUBETCTBYEMBbIE
OO0IIIECTBOM TpE/ICTaBICHUS, OHU BOCIPUHUMAIOTCS ayauTopuel Oosiee 0JHO3HAYHO M 0e3 00 yMBbIBaHUSI.
Henonubie ceMbu He 0A00PSIIOTCS — U peKIaMa «BsJI0» pearupyeT Ha 3Ty BeECbMa 3HAUMMYIO B COLIMAIbHON
pEaIbBHOCTH TEHACHIIMIO. MOKHO BCIIOMHUTBH pa3Be YTO PEKJIaMy «MyXKa Ha 4ac» — OKa3aHHUE YCIYT I10
BBITIOJTHEHUIO «MYXCKOM pa®oTh» Mo 1oMy. bojee akTHBHO B pekjiamMe ocBauBaeTcs U3MEHEHUE TeHAEPHBIX
poJeil B «HOpMaJbHON» ceMbe. AKTYaJIbHOW CTaHOBUTCS KOMOMHAIMS «HACTOSIIEr0 MY>KUYHMHBD» U peOeHKa
(4acTo MaJIeHbKOTo, Ja)ke HOBOpPOXJIeHHOro). Ho cBsi3aHO 3TO HE ¢ MOJepHM3AIMel CeMbH, a C HUHBIM
SIBJIGHUEM — PaCIpPOCTPAHEHNEM YHHUCEKCYAIIbHON MOJIENN MTOBEACHHUS.

CeMbs B pekiiaMe OYEBUHO 3asBJISIETCSA KaK LIEHTP MoTpediieHns. PexiaMHble ceMbH — 3TO MPEXJIE BCETO
Ipymnmel  moTrpeOuteneii, mpuueM KoHEUHbIX noTpeduteneil. IloscHum mnocneaHoo0 orosopky. Ha
MPOTSHKEHUH ThICAYENIETUN ceMbs ObUla TJIaBHOW MPOM3BOACTBEHHOM sueiikoil oOmectBa. CaMo ClOBO
«CEMbs» MPOUCXOIUT OT CTAPUHHOTO «cemM» — paboTHHK. Ho mpouecc mHaycTpuaau3aluyu BHIHEC MTPOU3-
BOJCTBEHHbIE (DYHKIMH 3a npeaenbl ceMbu. CerogHs B paMKaxX CEMbU HHYEro HE MPOM3BOMAST, a TOJBKO
NOTPEOIISIOT.

DT0 BBI3BIBAET CEPbE3HBIE CUCTEMHBIE MOCHEACTBUS. TakK, paHbIle BIOKEHUS «B peOEHKa» C IKOHOMUYECKOM
TOYKM 3peHUsi OBbUTM WHBECTHLMAMH, Temepb 3T0 — Oe3BO3BpaTHbIE NOTpeOHTENbcKHe pacxoasl. C
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HSKOHOMHYECKOW TOUKU 3pEHHs PeOEHOK CErofHs — JIOpOrod MOTpeOUTENbCKUI TOBAp, HE BCEM OH «IIO
kapmany». Jlto6onbiTHO, uTo ¢ 2004 r. B Kutae uuer mmpokomacmTabHas pekjaMHas KaMIaHUs B HEJsIX
orpaHudeHus poxxaaeMoctu. OcHOBHOM ciioran — «Yewm Oosiblie feTel, TeM MeieHHee Oorateensy». Ho He
CTOUT, KOHEYHO, BIAJaTh B a0CONIOTU3ALUIO «IKOHOMHUYECKOTO JAETEPMUHU3MAY poxaaeMocTd. OrpomMHoe
3HAa4eHUE MMEET CIIOKMBILIUIICS CTEPEOTUIl PENPOIyKTUBHOIO noBeaeHus. O4eHp J1Io0OoNbITHRIN npumep. B
Wuauun ner nBaguarh H8ATh Ha3al IPOBOAMIIACH AKTHMBHAs KaMIaHWsS IO OIPaHMYEHMIO poXkaaeMocTu. B
YaCTHOCTH, OB BBINYLIEH arMTallMOHHBINA IutakarT. Ha onHOM ero cTopoHe M300paxkasics XOpOLIMH oM,
KpacuBbI€ YJbIOAIOLIMECS MY)KUMHA W JKEHIIMHA, YUCTEHbKUE U 3J0POBEHbKUE Malb4MK U JaeBouka. Ha
Apyro CTOpPOHE — W3MOXKJEHHbIE, OEIHO OJEThIEpOIUTENN U Kyda OOOpBaHHBIX peOsTuiuek. s
eBpoIeiia CMbICH IJakaTta odeBujeH. Ho mo-apyromy «aipouuTanu» €ro OOJIBIIMHCTBO HHIMNIEB U3
HIDKHUX COLMAJIbHBIX CJIOEB (Ha KOro M Obula paccuMTaHa kammanus). «HecuacTHble Jt0au, — roBOpMIN
OHH, IS Ha OJIaronojay4Hyto mapy. — Bce y Hux ecTb, ToJbKO AeTeit 6or He mociai!»
ITorpebnenue Bcerna ObUIO OCHOBHOW (yHKLHMEH pekinaMHbIX ceMell. Ho Hukorga eme sTa pekiamHas
KOHCTPYKLHUSI COLIMATILHOM PEaJIbHOCTH COBIIajasia Obl 10 TAKOM CTENEHHU C CaMOM COIIMaJIbHOMN peaabHOCThIO.
ITpuuem oOparaer Ha ceOs BHUMaHKE, YTO OCHOBHAs YacTh PEKJIAMUPYEMbIX TOBApOB — 3TO TOBAPHI, YKe
TOTOBBIC K YIOTPEOJICHHUIO WM TPEOYIONME MHHHMAILHOTO MPWIOKEeHHS Tpyda (dact-¢ya, Kk mpumepy).
OO0beM MOTPeOUTENBCKOM pEeKIaMbl, MPEICTABIAIOLIEH OpyAus W MpeAMEeThl TPyJa, OYEBHIHO YCTYINaeT
peKiame y)Ke rOTOBBIX K TOTpedieHu o Ouiar.
BMmecte ¢ Tem, camble mocieqHME TEHACHLUMH B OpraHM3allid TPYyZa, CBSI3aHHbIE C BOCTPEOOBAHHOCTBHIO
UHTEJJIEKTYaJIbHOTO TPYyJAa, Pa3BUTHEM CHCTEM CBSI3U, WHIAUBUAYAIM3allMed Tpyna, BHI3BIBAIOT U OI-
penencHHble M3MEHEHMsT B pekiame. YenoBeK BCe dYalle HMEET BO3MOXHOCTb CAMOCTOATEIBHO
YCTAHABIIMBATh PEXUM TpPYZAa, JOKaIU3alMI0 padodyero mecra Ha Jomy. IIpoum3BoACTBO Ha ApYyrom BHUTKE
UCTOpPUYECKON chupanu Kak Obl Bo3Bpamaercs B ceMmbio. COOTBETCTBEHHO, HapacTaeT o0beM Tak
Ha3bIBAEMOW «peKjambl s MPOPECcCHOHANIOB» — T.€. JIMI, 3aHATBIX BBICOKONPO(PECCHOHAIBHBIM HH-
TEJUIEKTYaJIbHBIM TPYAOM U CaMOCTOSTENBHO PEIIAIOLIMX BOIPOCH! O CPEACTBAX TAKOro TpyZAa. JTO peKiama
CHEHAIbHOM JINTEepaTypbl, KOMIBIOTEPHBIX MPOTrPaMM, KOMIIBIOTEPHOTO OOOpPYIOBaHUS U CHUCTEM CBS3H,
y4eOHBIX MeponpusATH H (GOpYyMOB a1 NPOPECCHOHATBHOrO OOIIeHUs. 3HAaYMTeNbHAs YacTh TaKoH
peKIaMbl pa3MellaeTcd B CETH U IpeJHa3HaueHa JUis KOHEUHOrO IMOJIb30BaTels, a He JJs 3aKyMHIIUKOB OT
OpraHu3aLui.
BaxneiimmmM (HakTopoM CErMEHTUPOBAaHUS PEKIAMHBIX ayJUTOPUN MO CEMEMHOMY COCTOSIHUIO SIBJISIETCS Ha
CETOHSAIIHUN J€Hb HE TOJIBKO COCTaB CEMBU M €€ THUI, HO M XM3HEHHBIA LIUKJI CEMBH, T.€. Ta CTaIUs
dbopMupOBaHMS M pacnaja, Ha KOTOPOH B JAaHHBII MOMEHT HaxoIuTCsi ceMbsi. OCHOBHBIM KPHUTEPUEM
UACHTUUKAIIMY CTAIUH )KU3HEHHOTO IUKJIA SBISETCS CTENeHb U (popMa ydacTusi CeMbH B JJaHHBIH MOMEHT
BPEMEHH B Ipoliecce BOCIPOM3BOJICTBA HAacedeHHs. B CBsI3u ¢ 3TUM MEHSIOTCSA KaK JIOXOAbl, TAK U MOJEIU
notpelieHuss ceMbUu. B MapKeTHHre BBIACITSAIOT: MOJIOJABIX OJIMHOYEK; MOJIOJI0KEHOB 0e3 jaereil; ceMbu C
MJIaIINM peOeHKOM Milafiie 6 JieT; CEeMbH C MJIAAIINM peOeHKOM cTapiie 6 JIeT; pOAUTEIN U KUBYILHE C
HUMU COBEPLIECHHOJIETHHE
NeTH; paboTarolre poauTeNd, COBEPIIEHHOIIETHUE JIETH KOTOPBIX KUBYT OTAEIBHO; CYNPYTU-IEHCUOHEPHL;
BIoBel (BoBa). [Ipeanaratorcs u Ipyrue MoJenu, craparolyecs yuecTb 0oiee pa3HooOpa3Hble THITBI ceMen
M0 KPUTEPHUIO «CTAAMSI KUZHEHHOTO IMKIa». MapKeToJI0ru CYUTAIOT, YTO MPH aHAJIW3€ CTaui )KU3HEHHOTO
LIMKJIA CEMBbHU MCCIIEAO0BATEIN YacTO IMOIYYArOT JIydlIME pe3yibTaThbl, YeM TOTAa, KOTJA OHU ONHpArOTCs Ha
KaKylo-HUOyb OJHY II€pEMEHHYI0, HampuMep, Bo3pacT. EcTecTBEHHO, 4YTO cXeMa IMOKYNaTeIbCKOTo
MIOBE/ICHNS 25-JIETHETO HEXEHATOI0 MYXXYHMHBI PE3KO OTJIMYAETCSI OT CXEMbl COBEPLIEHHUS TOKYIOK €ro
poBecHHKa — oTIa cemeiicTBa. Ho, HecMOTpsl Ha BOCTpeOOBAaHHOCTh MPAKTUKAMU MAapKETHUHIa, KOHUEMIUS
KU3HEHHOIO0 IMKJa CEMbU IOABEpraercd KpUTHKE. B 4YacTHOCTH, HM3MEHEHHs HHCTUTYTa CEMbU B
COBPEMEHHBIX YCJIOBHSX, O KOTOPBIX: YK€ TOBOPHWJIOCH BBILIC, MPUBOAUT K PE3KOMY BO3PACTAHHIO YUCIIA
CEMeEM, He NMONaaINX HU M0/ KaK1e TPaJAULIMOHHbIE KATErOpUH )KMU3HEHHOT 0 LuKJa. KpoMe Toro, HEKOTo-
pBIE HCCIENOBAaHUSA CBUIECTEIBCTBYIOT, YTO HAIPABIEHHUSA PACXOI0B 3aBUCAT B CAMOM 3HAYUTEIIBHOM CTEIICHU
OT JJOXOJI0B, a HE OT )KM3HEHHOTO LIUKJIA CEMbH.
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COLUAJIBHAS I'PYIIIIA

ConuainbHas rpymnmna — 3TO0 MPEeX/Ie BCEro, COBOKYITHOCTD JIIOAEH CO CX0KMMHU cTaTycaMu. PacrnosoxuB ux B
nopsiike yobIBaHUS (BO3pACTaHUs) «OKM3HEHHBIX LIAHCOBY, T.€. AOCTYIAa K PecypcaM, COLMOIOTH BbIABIISIOT
COLIMAJIbHYIO CTPYKTYypy. Peknama, «paborast co crarycamu», CTPEMHUTCS COOTHECTH PEKJIIAMHUPYEMBIil ToBap
C OIPEJEeICHHON COLMaIbHOM IPYIIOi, MPEICTABUTh €r0 KaK COLMAIbHBIN 3HAK, KOTOPBIM 0053aTEJIbHO WU
KENaTeJIbHO JOJDKEH OBITh CHA0XEH WHAMBUIAYYM, NPUHAMICKANIMA WM JKENAIOUMNA MPUHAMICKATh K
JaHHOM conuanpHOW rpymmne. IlockonbKy MOTpeOHOCTH B 3asBKE CBOEro cTaTyca II€pMaHEHTHa, a
notpelieHue Jr00ro ToBapa KOHEUHO, MO peuleHue CMAamycHblX 60NpOCO8 udepe3 nompedieHue HOCUm
gpemennvil xapakmep. lloTpeOUTenb YHOBIETBOPAETCS Ha Kakoe-TO BpeMs, B O0OLIeM, J0CTaTOYHO
HEOOoJIbIIIOe, U OYEHb CKOPO MPHUXOIUT K PEIICHHIO COBEPUIMTH APYIYI0 MOKYIKY JUIS MOJITBEPKICHUS
craryca. «/laHHas cuTyauus sSBISETCS CHIbHEHIINM... TOOYKAAIOIUM CPEICTBOM I MIOMCKA MapKETUHIO-
BbIX KOMMYyHHKauuit» [140, c. 57].

CymiecTByeT JBa OCHOBHBIX MOAXO0JA K BBIIEICHUIO PAHXMPOBAHHBIX IO BEPTHUKAIN COLHUAIBHBIX TPYIIIL.
IlepBbIii — nenenue oOmiecTBa HAa MPOTHUBOCTOSINKE IPYT APYrYy KOH(DIUKTHBIE TPYNIBI — KJIACCHI,
BbIJIEJIIEMbIE Ha OCHOBE AJIbTEPHATHUBHOIO IMpH3HAKa. B MapKCHUCTCKON COLIMOJIOTHM B KayeCTBE TaKOIro
MpHU3HAKA UCTONB3yeTcs (akT O0JaJaHusl CPEACTBAMH IMPOU3BOJCTBA, MO KOTOPOMY OOIECTBO JACITHTCS
HaOypxKyasuio U npojerapuar. Takoe AeneHue B LEIIX MapKeTHHIa M PeKIaMbl UCIIOJIb3YyeTcs peiko (pa3Be
YTO B MOJIUTUYECKON pekname). [IpuunHa 370ro — 0ecCMBICIIEHHOCTh TaKOI'0 pa3zesieHusl ¢ TOUKU 3pEHUS
NOTPeOUTENBCKOW MPaKTUKU 4YJIEHOB rpynn. Beap B oAHY TIpymny MONAJalOT U TOM-MEHEIKEphbl, U
cenmpxo3paboune (4 Te, U Jpyrue — JIMa HAeMHOTO TPYAA, T.€. «IIPOJIETAPHAT»), XO3IUH MAJICHBKOH (QepMbl
U KPYIHOT'O KOHLIEPHA (KaK BJIAJENbIIbl «CPEJCTB IIPOU3BOCTBAY).

BebGepoBckast Teopust CTpaTH(HUKAIMK, KOT/Ia pa3JefieHHe Ha TOPU30HTAIBHBIC CIIOW TMPOHU3BOIUTCA HE IO
aJIbTEPHATUBHBIM, a 110 KOJUYECTBEHHBIM IPU3HAKaM, ropaszgo Oojiee MNPOAYKTHBHA C MO3MLUN cCer-
MEHTHPOBAaHUSI PEKJIAMHBIX aynuTopuid. [lo celi JeHbp NpW BBIICIEHUH COIMAIBHBIX TPYII B IIEISAX
CEeTMEHTHPOBAaHUS PBIHKA 32 OCHOBY, MOAMDUIMPYEMYyIO YK€ B 3aBUCUMOCTH OT LeJled HcClIe0BaHus,
MIPUHUMAIOT MOJIETb CTpaTU(QUKAIMK, pa3pabOoTaHHYIO0 aMepuKaHCKUM corosiorom Y.JI. Yopuepom B 1949
r YopHep MNpemiokuil HIECTUKIACCO-BYIO CTPYKTYpy aMEpUKaHCKOro oOrmiecTBa (BBICHIMHA, CpeiHUN Hu
HUBIIAKA KJIACCHI C BBIJICJICHUEM B KXXJIOM M3 HHUX «Bepxa» U «HU3a»). Kaxnpiit kiacc o0beIuHSET JII0AeH ¢
OJIMHAKOBBIM PAHTOM «IIPECTIXKHOCTHY», CaMU WIEHBl ITHX TIPYII BEPAT B UX pealbHOE CYLIECTBOBAaHHE U
UIACHTUPUIHUPYIOT ce0s KaK YiIeHa UMEHHO 3TOW IpyMIblL.

Cpennuii knacc, BCIeICTBHE CBOEH MHOTOYUCIEHHOCTH, B Pa3BUTHIX CTpaHaX MOTPeOssieT OCHOBHYIO Maccy
TOBapOB U, COOTBETCTBEHHO, SIBISIETCS OCHOBHOM pekiaMHON ayauTtopueil. «CpenHssi >KEeHIIMHA U3
OonpmMHCTBA» («MHUccHC Mupan MapkopuTu» — Tak Ha3bIBAlOT €e B paboTax MO aMepHKaHCKON
peKiaMe) — BOT MOJAIBHBIN peKiiaMonoTpeduTens. BrmoTs 10 80-X To/10B ee MpeACcTaBsuId KaK TUITHIHYIO
JOMOXO3SIKY € JJOCTATOYHO OIpPaHHUYEHHBIM KPYT030pOM, HO OYEHb 3a00TAIIYIOCS O CEMbE U O TOM, KaK OHa
U ee ceMbs BBINIAIAT B IJla3ax coceled u 3HakoMmbIX. B 50-e ronpl 3Ta couuanbHas ycTaHOBKA MOPOJMIIA
3HaMEHHTHIM JIO3yHT «obmiecTBa notpedbnenus» — «He orcraBail ot /[)KOHCOHOB», T.e. *HBH HE XYK€
npyrux. Ho coumanpHOe 3HaueHue cpefHero kiacca B cepe moTpeOjeHHs HE HMCUEPIIBIBAETCS POJIbIO
noTpeOuTeNss OCHOBHOM Macchl BBIHOCHUMBIX Ha DPBIHOK Oyiar. XapakTepHOW dYepTod CpeaHero kiacca
SIBJSIETCSL TIMPOKOE COIMaIbHOE OJI00peHrne ero olpa3a >KW3HH, HOpM, cTaHAapToB. COOTBETCTBEHHO,
CTaHJapThl MOTPeOJECHUsI CPEJHEro Kjacca MNPUHUMAIOTCS Kak COILHAIbHO o0100psieMble sl JaHHOTO
xpoHorona. M3BecTHbIN (paHiy3ckuil comuosnor u skoHomucT b. ae Xysenens mucan B 1950 r., uro
NPEJCTAaBICHUA O HAJUIeXKAallleM YPOBHE MOTpeOeHHs (PaKTHUUECKH SIBIAIOTCS CYOBEKTHBHBIMHU OIIEHKAMHU
npassuero kiacca. OH cuuran

«IpaBsIUM» cpefHuit kiacc OH 3aJaeT TpaHMIbl JOCTATOYHOTO MHUHMMYyMa U MPHEMJIEMOT0 MaKCHMyMa
noTpebaeHus «ITO Kiacc, KOTOPBIA (opMHUpYeT OOIIECTBEHHOE MHEHHE WM OIpeaeisieT OOIeCTBEHHBIC
CTaHIApPTHl OTHOCUTENIBHO TOTO, YTO SBISETCS HEMPUIMYHO HU3KUM MM HEMPUINYHO BHICOKMM >KU3HEHHBIM
ypoBHeM» [39, ¢. 51].
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CoBpeMeHHass COIMOJIOTUYECKasi MBICIb MBITAETCS HAWIYYIIUM 00pa3oM MPHUCHOCOOUTH TPaJWlIMOHHBIN
nmoaxoJi, 000cHOBaHHBIE BeOe-poM M MPaKTUYECKH BOIUIOIICHHBIC YOPHEPOM KPUTEPUU CTpaTU(DUKAIUN K
HOBBIM collManbHbIM peanusaM. Tak, B CIIIA B uccnenoBaHusax (B MApKETUHTOBBIX — B TOM UYHCJIE) IIUPOKO
INpUMEHSETCA MIKaJla «IPECTIKHOCTU Tpodeccuity, npemnoxkennas Y. Homom u M. Ilayspe. B Heit
COJiep>KaTcsl TOYHBIE UHCJICHHBIE TIOKa3aTenu craryca g 589 pasnuunbix mnpodeccuit. Tak, mns
IUIJIOMUPOBAHHOTO Bpaua MokaszaTelnb craryca — 99, apxurekropa — 97, yueHoro-skonomucra — 96, me-
Hekepa — 94, Oyxranrepa — 89, yuurtenst CpeaHer MKoabl — 86, CBANICHHUKA — 77, OuOIMoTekaps —
75, aBTOMEexaHWKa — 69, NUITIOMHPOBAHHOW HSIHU — 606, KaMmeHMKa — 51, kaccupa B Oanke — 49,
O0apmena — 42, Bogutens aBrooyca — 40, BoauTens Takcu — 35, Kaccupa B MarasuHe — 29, MOHIIIMKa
nocyasl — 12, BpemenHoro pabdouero Ha depme — 04. B aToM ciiydae «cpeaHHiA KJIacc» BBIACIACTCS Kak
COBOKYITHOCTh MPO(EeCCHOHAIBHBIX TPYMIN, KOHLUEHTPUPYIOIIUXCS BOKPYI MeIuaHbl (CepeauHHOTrO
3HaueHus1) 3Toro psaa. CraTyc MOHUMAETCS MPU ITOM KaK pe3yibTaT COUYETaHUs, MPEXJIE BCETO, YPOBHS
oOpa3oBaHMs, HEOOXOAMMOIO Ui TOJXYYEHHUS JaHHOM paboThl, WU [0XO0Aa, KOTOpPbIE MPEIOCTABISET
0O0IIECTBO MPEACTABUTEISIM JTaHHOW TIpodeccuu.

Hpyroit wunHTepecHoU pazpaborkoii saBnsercs «Wuaekc craryca Kom-mena». I[lo ocoboit meTtomuke
BBIYHMCIISIETCS] YACIIEHHOE 3HAaYeHUe cTaTyca Jijisi ceMeiHou napsl. B pacuer npunumaercs 4 ¢aktopa. Ilep-
BbIIl — YpOBEHb 00pa3oBaHUsl My)Ka U >K€Hbl. BTOpoii — ypoBeHb MpecTuka MpodecCHH TiIaBbl CEMbH.
Tpernii KOMIIOHEHT pacueTa — PEUTHHT palloHa TPOKMBAHUS (pemyTalusl 3TOro paiioHa B TIiia3ax o00-
miectBa). YeTBepThli — COBOKYIIHBIM JOXOJ ceMbU 3a roj. HaOpaHHbIe MO Ka)XJI0My KOMIIOHEHTY Oajlibl
CYMMHPYIOTCS IO OTIPEICICHHON MeTonuKke. B BhICIIMI Kiacc momaaarT Te, KTo Habupaer 37—53 Oamna,
cpenanii — 24—36 6amioB, pabounii kmacc — 13—23 Gara, Hu3mmMi kiacc — 4—12 6amnoB. OgHAKO
Han0oJIee MOKa3aTeIbHBIM U 3PUMBIM CUMBOJIOM CTAaTyCca CEMbU CUMTACTCS PaliOH MPoKuBaHUs. DaKTHICCKU
OH aKKyMyJIHpyeT HaHHble O mpodeccuu, moxoge, oOpa3oBaHUM, CTUIE >KU3HHU, HAOOpe MOTPedIIIeMbIX
ToBapoB. JlaHHas kiaccuuKalus aKTUBHO MPUMEHSAETCS MPU HM3YUYCHUHM TOTPEOUTEIHCKOTO TMOBEIACHUS
aMEpHUKaHIIEB, B peKJIaMHbIX uccienoBanusx.PacnpoctpanennsiMu B CIIA nmoaxonamMu K BBIACIEHUIO COIH -
aTbHBIX KJaccoB sBisitorcss gBa: [wmnbepra-Kans u  Konmena-Peitnyo-tepa. IlepBbiii OocHOBaH Ha
SKOHOMHMYECKOM TIOJXOZE, pa3feNsdiolieM el Mmoo uxX QYHKIUSAM B DKOHOMHYECKOW IKU3HU

KalnUTaJIMCTUYECKOTO OOIIecTBa MU B CHCTEME MpealpUHUMAaTeasCcTBa. BTOpoil — Ha yuere, B NEpBYIO
oyepe/ib, CTaTYCHBIX XapaKTepUCTUK YJICHOB OOIIEeCTBa, UX permyTanuu U noseaeHus. Ho, kak u y YopHepa,
o0e Mojenu cTpaTUQUKALUU MPEANoyaraloT Haluyue TpeX OOJIbIIMX COLUAIbHBIX TPYNI — BBICIINE

KJIACChl, CPEJIHUE KJIACChl U HU3IINE KiacChl. KOHKPETHOE HAIlOJIHEHUE KaXKAOW W3 3THUX TPYII B MOAEIAX
HECKOJIBKO pa3iMyaeTcsi, HO B JII0OOOM M3 HUX CPEJAHMH KJIacC MOHUMAETCSl OYEHb LIMPOKO M OXBAaThIBAET
noutu 80% HaceneHuss Takol MOAXOA OMpaBlaH, €CIM NMOHMMATh CPEIHUN KJIacC KaK COBOKYIHOCTb TEX
YJIEHOB OOLIEeCTBa, KTO, HE CUMTasi ce0sl «CIMBKaMU», B MPUHLHIIE, yIOBIETBOPEH CBOUM IOJIO)KEHUEM,
JIOSTIBHO OTHOCUTCS K OOIECTBEHHBIM HOPMaM M MHCTUTYTaM, CTPEMUTCS K MOJIEP>KaHHUIO CYIECTBYIOIIETO
MoJIOKEeHUs Beledl. IMEHHO 3TH JIOAM U SBISIOTCS «COLUATbHBIM CTAaOMIIM3aTOPOMY, MPEMSITCTBYIOLUIUM
BO3HUKHOBEHHUIO PAa3HOTO poOJia COLMANbHBIX KaTakiIu3MoOB. Bo3HHKaiomas B 0O0IIeCTBE HAIMPSKEHHOCTh
racuTcs HE CTOJIbKO CHJIOM pEenpeccCHBHOIO ammapara, CKOJIbKO HeHTpasbHON mo3unued adCcoNI0OTHOTO
OOJIBIIMHCTBA TPaKJaH, B LIEJOM OJaromolydyHbIX M YBEPEHHBIX B CBOEM 3aBTpalllHEM JHe. VIMEHHO HX
MHEHHUE SBIIETCS «OOUIECTBEHHBIM», CTE€PEOTUIIbI — COLUAIbHBIMU, MOJEIN IMOBEACHUI —
HOpMaTUBHbIMU. Eciii anuTa onpenenseT HalpaBlIeHNs Pa3BUTHUS CTPaHbl, a COLMAIBHBIN HU3 PaBHOLYILIEH
WIK BpakaeOeH CyIIECTBYIOIIEMY MOPSAIKY, TO CpPEeIHUN KiacC MOAJNEPKUBAET 3TOT CYIIECTBYIOLIUI
MOPSI0K Belllel, 00ecreunBaeT yCIOBHs Ul TEXHUUYECKOT0 U KyJIbTYPHOTO Pa3BUTHSI.

Bnpouewm, B mocneaHee BpeMsl B 3alajHbIX CTpaHax OTMEYAaeTCs HOBOE SIBJICHME, MOJIyduBIIEe Ha3BaHUE
«paluKaIu3M CpPEJHHX KJIACCOB», KOTJa OJIaromnojy4Hble NpPEICTaBUTENN «CTAOMIM3UPYIOUICH CHIIBI»
HAQ4YMHAIOT WIPATh AKTUBHYI) DPOJIb B BBICTYIUICHUSAX IPOTHUB JJIMTHI, IMPOTHB CYHIECTBYIOIIErO IOPSAIKA
(aHTUrI00AMUCTHI — HauboJee SAPKUIl MpUMEp, IPYroi MpuMep — 3eJeHbIe). DTOMY MOXKHO JaTh BIIOJIHE
TPaJULIMOHHOE TOJIKOBAaHWE, KaK CICACTBHIO HAapacTaHWs IPOTUBOPEYUMH MEXKIY DOJIUTOM W BCEMHU
octainbHbIMU. MIMeHHO Tak u cumtaer M. BamnepcraitH: «Mpbl KMBEM B MHpE HEPABEHCTBA. JTO MHUp Ha-
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pacTtaromield ToJApU3aMHM, TAe, JaKe HEeCMOTpsSs Ha OOmuid aOCOMIOTHBIM POCT MaTEPHAIBHOTO
0J1aroCOCTOSTHUS, TIPEICTAaBUTENIM HanOoliee OOECIEUYECHHBIX CIOEB OO0IIeCTBa BO BCE OOJIBIICH CTETICHH
OTPBIBAIOTCS OT cpesiHero kiaccay [19, c. 95]. B ToM ke qyxe BhICKa3bIBA€TCS U aHT -

nuiickuii sxoHomucT @pen ['mpi, curraronmii, 4To couuanpHas audpdepeHuuanys Oyaer Bo Bce Ooblien
CTEIEeHU MPOoJIeraTh MEX/y JIUTON U BCEMU OCTAIbHBIMU U JIMHUEH pa3jenia cTaHeT 00J1aJlaHue «CTaTyCHBI-
MU Omaramu», T.e. OllaraMu, M3HAYaJbHO OTPAaHWYCHHBIMU U HE THUPAKUPYEMBIMH B COOTBETCTBHH CO
CIPOCOM — YJICHCTBO B 3aKPBITHIX KiIyOax, MecTa Il KaphbepHOIrO pocTa, 00pa30BaHHME B MPECTUIKHBIX
yaeOHbIX 3aBefeHusx u np. [110, c. 178, 70, c. 98].

CoOOTBETCTBEHHO, MONYYMIU pa3BUTHE M TEOPUU CTpaTUUKALMUKU MO JPYIHMM, «HE BEOEPOBCKUM)
ocHOBaHUsAM. Tak, BaXHBIM ()aKTOPOM CTpaTU(UKAIUKA CUUTACTCS HBIHE dTHUYECKAS MPUHAIICKHOCTD, I10-
JIOBBIE Ppa3NUYMsi, BO3PACT, MOCKOJIbKY HMEHHO OHHU CYHIECTBEHHO BJMSIOT Ha JIOCTYH K pecypcam
KOHKpeTHOro uesnoBeka. Ho B emre Oonblieil CTemeHW MOJIY4aloT PaclpoCTpaHEHHE MOCTMOAECPHHCTCKUE
MOJIETM CcOUUaNbHON auddepeHnuanuy, OMUpAOIIUEcss HE TOJBKO Ha COLUATIbHO-3KOHOMUYECKUE
napamMeTpsl, HO ¥ Ha XapakTep NOTPEOUTEIbCKOW aKTUBHOCTH, MOJICIH MOTPEOJICHHUS, O YeM yXKe TOBOPHIIOCH
BBIIIIE TIPH aHAJTIHN3E TEOPHH «PACXOXKICHHUH B MOTPEOIICHUNY.

[TonbITKM CErMEHTHPOBAHUSI POCCHUICKONW ayJuTOpPUM IO COIMAJIBHBIM TpYIINaM HaTaJKUBAIOTCA Ha
OUYEeBUJHBIC TPYAHOCTU. B MHOTOYHCIEHHBIX padoTax Mo cTpaTU(UKAUU poccuiickoro cornunyma 90-x rooB
00513aTENIbHO BCTPETUTCS YIMOMHUHAHUE O CJIOXXHOCTH OSTOW MPOOJIEMBI, HEYCTOSBIIECHCS COIMAIBHON
CTPYKTYpe, pPa3HOHAMpPABIEHHO-CTU TPATUIMOHHBIX cTpatudukanuoHHbIXx KputepueB [120; 8]. Ha ce-
TOJIHAIIIHAM MOMEHT CHUTyalusi, Ha TEpBbIM B3IJAA, W3MeHWJach. COLMOJOTH TMpeAiaraloT «MOJEIb
COLIMAJILHOW CTPYKTYpPBI COBpeMeHHON Poccuu B pamKkax KOHIENINH BEPTUKAIBHOM COLMAIbHONU CTpaTh(u-
Kauumn», cocrosmyro u3 10 rpynn [148]. Ho npu aHanuse cTaHOBUTCS MOHSATHO, YTO 3Ta CTpaTU(UKAIMSL
MOCTPOEHA HA IAHHBIX 00 YPOBHE KU3HU U JOCTYIHOCTH T€X WU UHBIX MIPEIMETOB MOTPEOICHHUS.

JOXO/

Menee TpyoOE€MKO, HO, B LEJIOM, HE MEHEE MPOJYKTUBHO CETMEHTHPOBAHHME POCCUICKOIO pBIHKA I10
noxonaM. /loxon mokynaTesns pemarnmM o0pa3oM onpeeiseT BbIOOp KOHKPETHBIX TOBAPOB B paMKax TOM
WM MHOM TOBapHOU rpymnmbl. Tak, CyXxol KOpM Jis KOIIEK BO BCEX CIydasX pacCUUTaH HAa OTHOCHUTEIHLHO
COCTOSITENILHOTO MOKYMAaTess (B MPOTUBHOM CIIy4yae €ro BOOOIlle HE MOKYIAloT), HO Pa3IMyHbIe BUAbI KOpMa
paznuyarorcd 1o ueHe noutu B 10 pas.

B cTpane ¢ ycToiuuBo# 1€HEKHON €IUHUIICH W HEOOBIION eXEeroTHON UHQIISAIUEH BO3MOXKHO BbIICTICHUE
JIOXOJIHBIX CETMEHTOB Ha OCHOBE a0COJIOTHBIX JAHHBIX O TOJOBOM JOXOJI€ OTACIBHOTO JUIA WU CEMBH.
Tak, B8 CIIIA coumomnoru BeieistoT S rpynn HaceneHus (1mo20% B KakIoW — «KBUHTHIICH») MO YPOBHIO
CEMEMHOro 0Xoda. 3a «YCIOBHYIO CEMbI0» MPUHUMAETCS CEeMbs M3 TpeX YeNOBEK (Ba B3POCIHBIX U
pebenok). Ilepast rpymnma — cemMbU C TOAOBBIM J0X0J0M 110 24 ThIiCc. nout. Bropas — ot 24 no 40 ThIc.
noiu1. Tpetsst rpynna — cembu ¢ goxoaom ot 40 1o 95 teic. gomn. Yersepras — oT 95 1o 165 Thic., nsiTas
— cBbiie 165 Teic. EcTh eme moarpymma — «0orateiime aMepuKaHIby — ¢ J0X0A0M okosio 900 Thic.
J0JIJ1. B TOJ, HO uX okoiyio 1% rpaxknan. B cpennem xe B 2001 r. 10X0J1 aMepUKaHCKON CEMbU COCTaBJISII
42,2 teic. nomn. B 1o xe Bpems B CILIA cBeimie 4 miH. cemeil cuutanu cebst muwmuonepamu. 13 476
MUJUINAPEPOB, 3aperucTpupoBaHHbIX B Mupe B 2003 r., Ha oo CHIA npuxoaunocs 222

B Poccun, ¢ ee BbICOKMM ypoBHEM HHQIISINH, pacyeT JOXOJI0B HaceleHMs] B pyOssX He JaeT HarjsaHON
uHpopManuu, 0coOEHHO I BBISIBICHUS AMHAMUKH J0X0M0B. [lepecueT M0X0m0B MO Kypcy Aojuiapa WU
€BPO UCIOJB3YETCsl, HO OH HE OYeHb MOKa3aTesIeH, TaK KaK 3TOT KypC CYIIECTBEHHO 3aBUCUT OT MOJIUTUKU
[lenTpobanka, BHEIIHEAKOHOMUYECKON U MOJUTUYECKON CUTYaIlMH, & HE TOJIBKO OT PEabHOTO MOJIOXKEHUS
Ha POCCHICKOM pBIHKE IMOTPEOUTENbCKUX TOBapoB M yciayr. [loaTomy pacuer A0XO0J0B HaceleHHUs B
JCHEXKHBIX eIUHUIAX Uit Poccuu jKemarenbHO IOMONHITH PacdeToM MO TOKYMATeNbHON CIoCOOHOCTH
HaceneHus. llokynamenvHas cnocobHocmv Hacenenus — TOT CTaHAAPT MOTPEOICHUs, KOTOPBI YeIoBeK
CIOCOO0EH 00eCneunTh 3a CUeT CBOEro a0xoaa. CerMeHTUpOBaHHE POCCHICKOTO PhIHKA MO MOKYIAaTeIbHON
CIIOCOOHOCTH JaeT Oosiee OJAHO3HAYHBIE PE3yNbTaThl, YEM CETMEHTHPOBAHHE IO COIMAIbHBIM TpyIIaM U
Jake 1o TOXOAHBIM rpymmam. [logpobHee STOT BOMPOC paccMaTpuBaeTcs B Tase 0.
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CTUJIb ’KU3HU

Panee moHsATHE «CTHIb JXKM3HU (00pa3 KHM3HM)» YXKE YINOMHHAIOCh M COOTBETCTBYIOIAS KaTETOPHS
paccMmarpuBaiach B KOHTEKCTE MOJCPHH3AIMM MOTPEOUTENHCKOTO MOBEICHUS B COBPEMEHHBIX YCIOBUSX.
HanmomMHuM, 4TO CTHIIb )XKM3HM — YCTOSIBIIMECS, THIHUYECKHE (OPMBI >KU3HEICSATEIBHOCTH JHYHOCTH WU
obuHocTell. MHaue roBops, 3TO MPUBBIUKU, TPAIULIUU, CTEPEOTHUIIBI MOBEACHUS, HAXOAAIINE BhIpAKEHUE B
MOBCEHEBHON JKu3HeAeATeNbHOCTH. CTUJIb KHU3HU MPENCTaBIseT cO00i CONMaTbHO-TICUXOIOTUYECKYIO
kareroputo. Ho 370 U 3KOHOMHYECKasi KaTeropusi, MOCKOJIbKY TOT WJIM WHOM CTWJIb U3HU MpeArojaraet
OIIpeICIEHHYIO0 MOJIeNTb pacX0I0BaHUA JeHer. Kak muiryT aBTOpbl KHUTH 10 NCUXorpaduke, «o0pas xKU3HH
— COOTHOIIICHHE COMAIILHBIX IICHHOCTEH U 0COOEHHOCTEH Xapaktepay [26, ¢. 54].

CermeHTHpOBaHUE ayIUTOPUH 110 KPUTEPUIO «CTUJIb KU3HU» BBIMVIAIUT MI0-PA3HOMY Y Pa3IMYHbIX aBTOPOB,
MTOCKOJIbKY TMOJIOKEHHbBIE B

OCHOBY TaKOI'0 CErMEHTHPOBAHMsI OCHOBAaHUS BECbMa PA3JIMYHBL. 3aBUCUT 3TO, B 3HAUUTEIBHON CTENEHU, OT
Lenel ucciaeoBaHus, OT TOrO, KaKHe MOBEACHYECKHME XapaKTEPUCTUKHU XOTAT BbIABUTH. CTpOro roBops,
3aJla4ya BBIJEIECHUS CTUJIS KU3HU aHAJOTM4YHA 3a/1a4€ BbIJIEICHUS COLMAIbHOM TPYIIBI — B 3aBUCUMOCTH OT
UCCIIEIOBATENLCKOM 1ENM HMX MOXXHO BBIICTUTH CKOJIb YTOAHO MHOro. ECThb OCHOBaHUS TOBOPHUTH O
TOPOJCKOM, CEIbCKOM, apMEHCKOM CTHJIE JKM3HH, MOHAIIECKOM, CEKTAaHTCKOM, oOpa3e >KH3HH OOMKEH,
WHBAJIHNI0B, 3J0POBOM, OOT€MHOM CTUJIE KU3HH U T.A. B COOTBETCTBYIOIIEH TUTEpaType BEAyTCs JUCKYCCUU,
MOJKHO JIM B MAapKETHHI'OBBIX IIETISIX BOOOIIE BBIIENIATH KaKHE-TO CTAOMJIBHBIC TPYIIBI IO 00pa3y >KHU3HH.
Wnu sxe OHU JOKHBI 3aHOBO MEPECMATPUBATHCS MIPH BHIXOJI€ HA HOBBINM PHIHOK. TeM He MeHee, B CTPYKTYpe
CTHJISL ’KU3HU OTYETIIMBO BBIJCIIAIOTCS CIEAYIOUINE KOMIIOHEHTBI

* AKCHOJIOTHYECKH, T.€. IEHHOCTHBIN, HOPMaTUBHBIH, 03HAYAIOIIHIA

OpHUEHTAIIMIO Ha COOJII0ICHNE HEKOTOPBIX ITPABHJI IOBEICHUS;

* KOHATHBHBIN (IMIOBEJCHUYECKUIT), BRIPAKAIOIIUICS B YCTOMYUBBIX MPUBBIYKAX, CIOCOOAX pearupoBaHUs Ha
pa3IMyYHbIE CUTYAlINH;

* KOTHUTUBHBIN, CBSI3aHHBIN C COJIEP)KAHUEM KapTUH MUpa U MO3Ha-

BaTEJIbHBIX CTEPEOTHUIIOB;

* KOMMYHHMKATUBHBIN, CBA3aHHBIN C BKIIIOUEHHOCTBIO YEJIOBEKA B CU-

CTEMY COLIMAJIbHBIX CBSI3€il, a TAK)KE C COCTOSIHMEM SI3bIKa (CIOBApHOIO 3amaca, MIPOU3HOIIEHUS], CTUITUCTHKI
U T.I.) Pa3JIMYHBIX COI[MAIBHBIX TPYIII.

Wtak, cormacHo OOIIEIPUHATON TOYKE 3pEHUsS, B OCHOBE CTHJIA *U3HU JIEKUT OIpe/eieHHas cucrema
COLIMATIbHO-KYJIBTYPHBIX LEHHOCTEW, MPUOPUTETOB, KAPTHUHBI MHUpPA, TMOHUMAHUS HOPMBI, KPYT OOIIEHUS,
MHTEPECHI, MOTPEOHOCTH U CHOCOOBI UX YJOBJIETBOPEHHUS, COLMAIbHBIE CTEPEOTUIIBI M MPUBBIYKH. boiee
JAKOHUYHO 00pa3 XHU3HMU ONpEAEISAI0T KaK €IMHCTBO JAEATENbHOCTH, MHTEPECOB MU MHEHMH WHAMBHJIOB
(LIM).

WNHTepec K CETMEHTHUPOBAHUIO IO CTUJIIO XU3HU BO3HUK IIOCJIE TOTO, KAaK BBIACHWJIACh HENOCTATOYHOCTh
OpHUEHTAIIMM MapKETHHIOBBIX YCUJIUH TOJIBKO Ha TPAaJUIMOHHBIE COLIMAIbHO-eMOorpapuueckie napaMerpsl,
a Takxke OecrnepcreKTUBHOCTh OMOphl TOJBKO Ha JMYHOCTHBIE KauecTBa 4YeJOBeKa MpPHU pPELICHUU
MapKeTHUHTOBBIX 3aj1ad. B 60-e rojapl mpuuuid K BBIBOAY, YTO AK€ €CIH MPEANOJIO0XKUTh, YTO JIMYHOCTh
YeJIOBEKa B MOJIHOM Mepe 00yCIaBIMBAET €ro MOTpeOUTENbCKHE MPEANOYTEHU U HAMEPEHHsI, TO CTPOUTH Ha
STOM PBIHOYHOE CETMEHTHUPOBAHUE HEJIb3s1 XOTs ObI IOTOMY, YTO 3TU MPEANOYTEHHUS] MOTYT IIPEBPATUTHCS B
CIIPOC TOJIBKO MPH COOTBETCTBYIOLIEM jaoxojae. KoHnenuusoOpasa »KU3HU, HHTETPUPYIOIIas OObEKTUBHBIE U
CyOBbEKTUBHBIE XapaKTEPUCTHKH YEJIOBEKAa, TPYIIbI, MPHUBJIEKIa MHTEPEC MAapKETOJIOrOB MMEHHO B CHITY
CBOeH MHTerpaTuBHOCTUH. KOHKpeTHOE CerMeHTHpOBaHUE MO 00pa3y JKM3HU U C YYETOM JIMYHOCTHBIX
mapamMeTpoB TONYYWJIO Ha3BaHWe rncuxorpadus (mcuxorpaduueckoe cermeHTupoBanue). Cam TepMUH
«acuxorpadusp» nosuics B 1974 r. OpuenTanust pekjiaMbl Ha CTWIb JKU3HU TPEIONPEAEISIET, B TEPBYIO
ouepe/b, UMUKEBYIO COCTABIIAIONIYIO PEKIAMHOIO COOOIIEHHS, a TaKXKe AETEPMUHHUPYET BbIOOp HOCUTENEH
peKiIaMbl B TpoLecce OpeHIMHra B CBSI3U C TEM, YTO MCIIOJb3yeMble UYEIOBEKOM KOMMYHUKAIMOHHBIC
KaHaJbl SBISIOTCA KaK pa3 OAHON U3 XapaKTEPUCTUK CTUJIS )KU3HH.
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Peanuzanus ncuxorpauyeckoro cCerMEHTHUPOBAHUS MTPOBOAUTCS HA OCHOBE METO/A KJIACTEPHOIO aHaIH3a.
IIyrem aHKeTMpOBaHHUS BBISABISIIOT COIJIaCME€ WM HECOIJACHE pECHOHAEHTa ¢ HekoTopbiMu JIMM-
YTBEPKACHUSMH. Y TBEPXKIEHUSI TPYIIUPYIOTCA MO COLUAIBHO-AEMOrpapuuecKuM MEepPEeMEHHBIM, Ba)KHBIM
JUIS JAHHOTO phIHKa (10, Bo3pact, mpodeccuss u mp.). KoHIeHTpalus yTBEpKACHUNW MO 3HAYUMBIM
MIEPEMEHHBIM CIIYKUT OCHOBAHUEM JIJIS1 BBIJICIICHUS] CETMEHTA.
HekoTtopsie BapwaHTHI MCUXOrpaUUECKOTO CErMEHTHPOBAHHS IPEACTABICHBI B TMPUIOKEHUU. Tam ke
MpPEJICTAaBJICH MaTepuan IO HMEIOLIEMYCs OIBbITY M3y4eHHUs CTWiIeBod auddepeHnuaniuy poccuiicKux
ayJIUTOPUM B paMKax MapKETUHIOBBIX UCCIICIOBAHUMN.
Bwmecre ¢ TeM, ecTh TOuka 3peHHs, UTO AU PepeHnanus Mo CTUISAM KU3HH TPUMEHUTENBHO K POCCHICKUM
ayIUTOPHUSIM HOCHUT BECbMa YCIIOBHBIM Xapakrtep. Tak, Hemeukue counosiorn b. XemnbHep u P. qutpux B
cBoeit pabore «Poccust uaet Ha 3aman?» [167] BpICKa3bIBAIOT CBOIO TOUYKY 3pEHHS HAa BOIPOC, GopMUpyeTcs
1 B Poccuu HOBOE HEpaBEHCTBO — Ha OCHOBE AU(PEpEeHIIUAINY TTO CTHIISAM KU3HH. C OJTHON CTOPOHBI, IO
UX MHEHHIO, UJET OYEBMUJHBIA MpPOLECC NPHUHATUS 3alaJHbIX OPHUEHTALMM B IIOBEJICHUM, a TAKKE
LIEHHOCTHBIX U HOPMAaTUBHBIX 00pPa3I0B HEKOTOPHIMHU TPyHIIaMU POCCHMCKOTro HaceneHus. Ho, mo MHeHuto
aBTOPOB, IPUHATHE U OCBOCHHE 3aMa/IHBIX MOTPEOUTENHCKUX M COLIMOKYIBTYPHBIX MPAKTUK HOCUT XapakTep
umuTani. «OHH UCTIONB3YIOTCS (PaKTHYEeCKH 03 OBJIAJICHUS CTOSIIMMH 32 HUMH Ha 3araje eHHOCTHBIMU
U HOPMAaTUBHBIMH OOpa3laMH: UMUTHpPYETCs, TakuM oOpa3oMm, ckopee (MoHasi) «BHIMMOCTBY», a HeE
(MHTEepHAIN-30BaHHOE) «OBITHE». MOTHBAIIMOHHAS CHUTyalusi O0pa3yercs CWIBHO TOJSPU30BAHHBIM
NeUIUTHBIM OOIIECTBOM U, MO-BHIMMOMY, IMPUPABHHUBAET <OKEJIaHWE OBbITh TAaKUMHU», KakK 3amajHoe
HaceJeHuEe (TOPU30HTAIHHOE HEPABEHCTBO), K <(OKETAHUIO MMETh CTOJBKO Ke» (BEpTUKAIBHOE
HEPAaBEHCTBO)». ABTOPHI, TAKUM 00pa3oM, MOAUYEPKUBAIOT, YTO
CTaTyC, MPE3CHTUPYEMBI OKPYKEHHIO C MOMOUIBIO «BECTEPHU3UPOBAH-HBIX MPUBWIETHII», JOCTUTAETCA,
MPEXJIEe BCETO, 3a CUET J0X0/a, @ HE HOPMATUBHO-LIEHHOCTHBIX OpueHTauuu. CTUIIb )KU3HU JEMOHCTPATUBHO
BBICTABJIEH B Ka4eCTBE COLUMAIBHOrO Mapkepa [Ipudyem MapkupyroTcs HE MHAUBUIYyaJIbHBIE LIEHHOCTH, a
JOCTUTHYTBIA ypOBeHb MoTpedneHus. CTUnmu3anusi KU3HU OCYIIECTBISETCS, TaKUM OO0pa3oM, B paMKax
MOJICNIA «JIEMOHCTPATUBHOTO TOTPEOJICHHUS» B €€ IMEePBOHAYAIBHOM OMpPENENIEHUH, OPUEHTUPOBAHHOM Ha
KOHCTPYKIIHIO «CTAaTyC/TIPECTUM.
Takum 00pa3om, MO MHEHUIO HEMEIKHX COILIMOJIOTOB, OCBOCHUE KAaKOT'0-TO CTUJIS )KU3HU B Poccuu He HOCUT
XapakTepa JUYHOCTHON nuddepeHImanmm, cBsI3aHHON ¢ OCBOCHHUEM, MPEXKJIe BCEro, OMPEAECTICHHBIX HOPM U
IIEHHOCTEH, a HOCUT XapakTep <«IPECTHIKHOTO TOTPEOJEHUs» B paMKaxX TPAAUIMOHHOW COIHATBHON
BEPTHKAIBHON CTpaTU(UKALNK, KOTJA «CTHJIb KU3HU» CIYXKHUT 3HAKOM HE WHAMBHAyalIU3allUuH, a
conuanibHOro craryca. Craryc ke B Poccuu mposBisieTcss TpagullMOHHO — 4Yepe3 BJIacTh M HHbBIC
«KJIACCUYECKUE» KPUTEPUHM HEPABEHCTBA «HE3alaJHOr0 MOKpOs». B 3THX ycCHOBUSX OpUEHTalus Ha
«BECTEPHM3ALIMIO» MOYKET BBICTYIIATh B KAUECTBE «HOBOTO» KPUTEPHS HEPABEHCTBA JIJIS1 MO3ULIMOHUPOBAHUS
B COL[MAJIbHOM CTPYKTYp€ TPAAUIIMOHHOTO THIIA.
[IprunHa TakoW CUTyalllKu BCE Ta )K€ — OTCYTCTBUE B Poccuu cpemHero kiacca B €ro 3amnaJHoM HOHUMAHHH.
CruneBas wHAMBHIyanu3anus — 3T0 AuddepeHnnanus UMUDKeBass U OTHOCUTCS K TOPU30HTATHHOMY
HepaBeHCTBY. OHa mpuoOpeTaeT WCTHHHOE 3HAau€HWEe, KOTJa BO3MOXKHOCTH JUIA BEPTHUKAIBHOMN
CTpaTU(UKAIUKA CHWXKEHBI BCIEACTBHE COIMAIIbEHO-DKOHOMHYECKONH OJHOPOJHOCTH OCHOBHOM MaccChl Ha-
cenenns. B ycnoBusix ke Poccuum ¢ O0bINONH CONMMATbHO-DKOHOMHUYECKOW HEOTHOPOTHOCTHIO TEHIACHITUU
WHJMBUIyaJIU3alli1, CTUIN3ALUH CBUAETEIbCTBYIOT, CKOpee, 0 MapruHanbHoe™.
Wtak, B pekiiaMHOM TMpoOILIECCe, ceeMeHmuposanue npedonpeoeniem aopecama peKiaMHO20 COOOUeHUs.
Copep:xaHne peKIaMHOTO COOOIIEHHs, CUCTEMAa OCHOBHBIX apTyMEHTOB B TOJB3Y MpenyoxkeHus (opmy-
JUPYeTCd Ha OCHOBE CIEAYIOIIET0 COLHMO-TEXHOJIOTMYECKOTO MOIYJs PEKJIAaMHOIO Imporecca —

MO3UIITMOHUPOBAHUA.
5.3. Ilo3unmoHUpOBaHUE PEKIIAMHPYEMOTO O0BEKTA
«Ilo3unusi»y, mo D. I'mameHcy — 3TO MECTO aKTOpa COIMAIBHOTO MpOIecca B CHUCTEME COLMAIBHBIX

OTHOIICHNH. J[aHHOE TOHSATHE SBJISETCA OMHUM W3 (PyHIAMEHTAJIBHBIX B COIMOJIOTHH, TaK KaK «MECTO»
BJIeUeT 3a co00ii onpeaesieHHbIN (XOTS M HeUeTKHi) Kpyr mpaB U o0s3anHOCTel. MnenTudukanus B pamkax
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OTIpeIeNICHHON MO3ULINH («1O3UYUOHUPOSAHUey) TIPENINIONIaraeT yI0BIETBOPEHHE aKTOPOM (IIyCTh HETIOJHOE,
HEYETKOE YAOBJIETBOPEHHUE) TE€X COLMATBHBIX OXKHUJIAHUN, KOTOPOE COLIMYM CBSI3BIBAET C ATOM mo3uuuei [28;
c. 141 — 143]

Ilo cymiecTBy, NMOHSATHE <«IIO3ULUS TOBapa» NPUHLMIIMAIBHO HE OTIMYAETCS OT IOHATHSA «COLMAJIbHAsS
MO3UIUSA», ITO TAaK)KE€ MECTO CBOErO pPoJia «aKTopa» (ToBapa) B CHCTEME COIMAIbHBIX OTHOUICHHH. TOJbKO
MECTO 3TO HICHTH(PUUIUPYETCS OIOCPEIOBAHHO, Yepe3 CUCTeMY IMPEACTaBICHUH MOTPeOUTENbCKON
aymutopun. MHaue roBOps, nosuyus mosapa — 3TO MECTO JAHHOTO TOBapa B CHCTEME COLMAIbHO Jie-
TEPMUHUPOBAHHBIX MPEJCTABICHUN ayauTopuu. [lozuyuonuposanue — ONpeaeacHUue TON HUIIM B CO3HAHUN
OTpeOuTENs, KOTOpask MOJDKHA WACHTU(QHUIMPOBATHCS C JAHHBIM TOBApPOM, BBIJEINSSI €0 B KOHKYPEHTHOM
pany. Tak, 3yOHas macta «A» MOKET UACHTU(DUIIUPOBATHCS C YT- : BEPKACHUEM «Iydllle BCEX OTOCTUBACT
3yObl», 3TO €e MO3UIIMs Ha phIHKE, macTa «b» — ¢ yTBepikJieHneM «peaHa3HayeHa JJii MOJOYHBIX 3y00BY»,
nacta «By» — 3aHUMAaTh HUILY IS YKpEIUIeHHs JleceH» U T.A. Eciiu mpu BOSHUKHOBEHHH MOTPEOHOCTH B
COOTBETCTBYIOIIIEM THUIIE TOBapOB (Hampumep, 3yOHOI macte s pebeHka 4 JeT) B CO3HAHUU MOKyMHaTens
BCIUIBIBAET TOProBas Mapka «macta by», To 3To 03HauyaeT, 4To TOBap YCHEIIHO 3aHsUl CBOIO HMILY, YTO OH
MIPaBWJIbHO MO3UIIMOHUPOBAH.

[lo3unmonupoBaHre — TEPMHH, KOTOPBIH HCIIOJIB3YETCSl CErOJHs MPH XapaKTEPUCTUKE BECbMa IIUPOKOIO
kpyra ¢enomenoB. Tak, Hampumep, W. BamnepcrtailH mpuMeHWI 3TOT TEPMUH, AHAIUZHPYS CHCTEMY
MEXIYHApOAHBIX OTHOUIEHHH: «OnpenesieHHOe MO3ULMOHUPOBAHUE CTPaHbl B MEXIOCYJapCTBEHHOMN
CUCTEME JaeT... siBHble npeumyiectBay [19, c. 90]. «SIBHble mpenmyiIecTBa» MPOU3BOAMUTENAM JAET U
MIO3UIIMOHUPOBAHUE TOBApPOB Ha PbIHKE. 3asBIISETCA K€ MO3ULMS U JOBOAMTCS /10 CBEIACHUS ayJIUTOPUU
gyepes peKiamy.

Ha mnpaktuke Teopus NO3ULMOHUPOBAHUS HCIOJIb3YETCS JaBHO, HO KaK CHUCTEMa, KaK TEOpPETHYECKOe
000CHOBaHHE MAapKETHHIOBBIX pPa3pabOTOK oHa Obuia odopmieHa B 1979 r. B paboTe amMepHKaHCKUX
mapketosoroB Jx. Tpayra u A. Panca Camu aBTOpbI Ha3Bajau €ro «HOBBIM IOJXO0JIOM K KOMMYHUKAIIUW.
OHu onpenesnsoT ero Kak «olepanuo Ha CO3HaHUM IOTEHIUAJIBHBIX IIOKYIIATENIen», CyTh KOTOPOH — «HE B
CO3/IaHMM HEYTO HOBOTO M OTIMYHOIO OT JAPYrHX, a B MAHUIYJIMPOBAHUM TEM, UTO YyXKE KMBET B ymax
notpeduTeneit». Llens MaHUNYIMPOBaHUS — KCIIOJIB30BaTh YK€ UMEIOIIMECS B CO3HAHUM ayAUTOPUU CBS3U
B LEJSIX (DOPMUPOBAHMS Y AYAUTOPUH YETKUX MPEACTABIECHUH O:

* [IeJICBOI ayIMTOPUU ToBapa ( TOBap AJIS KypSILIUX, TSI KOPMSIIHX

Marepei, s MeHEKEPOB cpeHero 3BeHa ot 25 o 30),

* IpobJiemMe, KOTOPYIO OH pelIaeT (1yBCTBUTEIbHBIE K XOJIOy 3YOBI,

HEJIOCTaTOK BPEMEHH JIJIsI «KHOPMAJILHOTO» 00e/1a, JKeJlaHne 3asiBUTh ce0s JTUACPOM MOJIbI).

OTBeThl Ha TH BONPOCHI JAIOTCS, BO-NIEPBBIX, HA OCHOBE aHaM3a OTJIMYMUTENbHBIX CBOMCTB TOBapa. [Ipu
STOM TOBap paccMaTpPUBAETCs KaK MYJIbTUATPUOYTUBHBINA OOBEKT, CIIOCOOHBIN yOBIETBOPUTH HE TOJIBKO TY
NoTpeOHOCTh YEeJNOBEKa, JUIsi KOTOPOW OH OYEBUIHO MpEJHAa3HAYeH, HO U JApYyrue MoTpedHocTH (Kak
BUTaJbHBIE, TaK M couuaibHbIe). bonee Toro, ToBap CHocoOEH YIOBIETBOPUTH 3TH MOTPEOHOCTH B
CTaHJapTaX, KOTOpble€ COOTBETCTBYIOT T€M WJIM WUHBIM XkenaHusM. CopMupoBaTh y ayJUTOpUH CTOHKOE
MHEHHUE O TOM, KaKyl0 NMOTPeOHOCTh M KaKO€ JKEJaHWE YJOBJIETBOPSET TOBAp, U O3HAdaeT c(popMHUpPOBATH
MO3UIIMI0 TOBapa. MynbTHAaTpUOYTHBHAS KOHIIEIUS TOBapa, pa3paboTaHHas (PaHIy3CKUM MapKETOJIOroM
XK.-K. JlambeHom, yxe yrmomMuHasiachk Bble (B 4.2) B CBA3M C pacCMOTPEHHEM MOTPEOUTENHCKOTO BbIOOpa
KaK mpoliecca npuHATus pemenus. [Ipoananusupyem ee 6osiee moapoOHO B KOHTEKCTE MO3UIIMTOHUPOBAHMUS.
CornacHo Jlam-6eny [92, c. 106—113], ToBap obecreunBaeT «IAECPHYIO YCIYTY», CIEHU(PUUECKYIO IS
JAHHOTO Kjacca ToBapoB. Tak, «sJepHas yciayra» 4acoB — HM3MEpPEHHE BpeMEHM. Ecium umers B BUAY
MOTPeOHOCTh, TO CIIEAYET MPU3HATh, YTO MOKYyMNaTelb CTPEMUTCS IPUOOPECTH HE TOBAp-yachl, a yCIyTry IO
n3MepeHuto BpeMeHU. CeroiHsi e OH MOJKET BOCIIOJIb30BAaThbCsS MJI OINPENEICHUS BPEMEHH COTOBBIM
TeneoHOM — ocTpasi HaoOHOCTh B yacax oTmanaeT. Ho 3To emie He 3HAYUT, YTO OH HE KYIUT 4Yachl MPU
HAJINYUU cOTOBOTO Tesedona. [lpuunHa B ToM, 4TO TOBap 00ECHeUnBACT elle U LENbIi psaa «rnepudepuiHbIX
yCIIyT», BTOPUYHBIX 110 OTHOIIEHUIO K SIEPHOM, HO 3HAYUMBIX Ji1 MOTpeOuTenss — ymoOCTBO B
MOJIb30BaHUHU, SCTETUYECKHE KAaueCTBa, IIPUBBIUKA, HAAE)KHOCTh. Cpean nepudepuitHbIX yCIyT BBIIEISIOTCS
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T€, KOTOpBIE CBSI3aHBl C IICUXOJOTMYECKMMH IPEUMYLIECTBAMM JUISl IOKyHaTelsd, a TaKXke C €ro
COLIMAJIbHBIMU O’KUIAHUSAMH, CPEIU KOTOPBIX BAXKHOE MECTO 3aHUMAET cTpemiieHue K nuddepennuanuu. To
CBOWCTBO TOBapa, KOTOPOe 00ECIeUnBACT yJOBICTBOPEHUE MTOKYIIATENs 10 TOMY WM HHOMY HalpaBJIEHUIO,
Y Ha3BIBACTCS ampubdym mosapa.

ATpulOyTHl MOTYT CHJIBHO OTJIMYAaThCA B 3aBUCUMOCTH OT MapKu ToBapa. LleHa — aTpuOyT ToBapa. Te xe
qachl pa3jMyalOTCs 110 LEHE B THICSYM pa3. 3aBUCUT LI€HA OT COYETAaHUs B TOBAape APYTrUX aTpuOyTOB NpHU
COXpAaHEHMH €IMHCTBA BCEH TOBapHOM Trpynmsl IO sepHOMl yciyre. ATpuOyThl MOTYT HMETh
(YHKIMOHATBHYIO MPUPOY, HO MOTYT UMETHIIPUPOIY MCUXOJIOTHYECKYIO WIH colMaibHyro. CoBepIIeHHO
He 00513aTeJIbHO TaK Ha3bIBAEMbIM «JICTEPMUHUPYIOLIMMY» aTpUOYTOM (IIO3BOJISIOIIMM OTINYATh MapKu Jpyr
OT Jpyra) OODKHO OBITh (DyHKIHMOHAIBHOE MpenmymiecTBo. Yackl mapku «KapTbe» 3asBISIOTCS Kak
IOBEJIMPHOE U3JIENINE, YTO HE UMEET NPAMOI0 OTHOUICHHMS K SACPHOM yCIyre, HO NEPEBOJUT UHCTPYMEHT JUIs
U3MEpPEHUs] BPEMEHU B paspsj TOBAapOB, CBUACTEIbCTBYIOILIUX O «OOraTcTBe», T.€. COLUUAIBHO Xapak-
TEPU3YIOILUX BIIAJENbLIA.

Wrak, atpuOyThl MOTYT OBITH (P)YHKIMOHATIHHBIMH, TICHXOJOTHUYECKUMHU U COUAIBHBIMU, XOTS Ha MPAKTUKE
UX TOPOH He TaK-TO JIETKO pa3ieiuTh, B U3BECTHBIX OpeHlax, Hampumep, B aBToMoOMsIX «Posuic-Poiicy,
aTpuOyTHl BCEX ATHX THUIIOB CIHUTHI B TPOYHYIO amajbramy. ATpHUOYTBHI MOTYT TakKe OBITh peabHBIMHU
(mpUCyIIMMHU TOBapy B peajbHOCTH) U BUPTYaJbHBIMHU (CYILECTBYIOUIMMHU JHIIb B co3HaHum). [lopormox
«ApHUdIIb» AEUCTBUTEIBHO CHPABISAETCS C «TPYAHBIMH» ISATHaMU (XOTS U JAJIEKO HE CO BCEMH). ITO
peanbHbIN aTpuOyT TOBapa. A BOT PEeKJIaMHOE 3asiBIEHUE «B 3TUX KOJITOTKaX Bbl HEOTPAa3UMbD» — IOIbITKA

cOpMHpOBATH TPEICTABICHHE O TOBAape, CYIIECTBYIOIIEE TOJIHKO B CO3HAHUU — T.€. NPEICTABICHHE
BUPTYaJIbHOE.
[To3umoHnpoBaHKEe — BBISBICHUEC WM KOHCTPYHPOBAHHE TaKOro aTpuOyTra ToBapa, KOTOPBIA OyneT

IIOCTAaBJICH B LIEHTP PEKIAMHOM KaMIIaHUU U ONPEIEIIUT COAEPKaHUE peKiIaMbl. PEeKiIIaMiCTOM Ha 5TOM JTane
OTIPEIETISAIOTCA T€ CTUMYJIBI («IIPOJAIOLINE MOMEHTHI»), Yepe3 KOTOPbIE CErMEHT Oy/eT BBIAENATH JaHHBIN
TOBap B KOHKYPEHTHOM psay. Mcxons U3 KOHLENIMH MYJIbTHATPUOYTHMBHOTO TOBapa, HaMHU Ipelaraercs
CTeJlyIoIIasi TUIIOJIOTUSI aTpHOYTOB

-

TprOYTHE | DvHKIHOHAIEHDIE Oeuxonormeckis CoLmHa.IbHEE

| Pealibtible

| Bupryanbhbie | | ‘
[Ipu 5TOM naHHbIe aTpUOYTHI MOTYT OBITH OMpPEEICHBI KaK MO SACPHON yclyre, Tak U 1o nepudepuiftHbIM
ycimyram, o0ecriednBaeMbIiM ToBapoM DakTHUECKH, pedb IMPH MO3UIHOHHPOBAHWU HAET O TOM, KaKOH
aTpuOyT cAenaTh JOMUHUPYIONIUM B paMKaX JaHHOW peKIaMHOW KaMmaHuu. JJOMUHUPYIOITUMH MOTYT OBITh
U HECKOJIbKO aTpuOyTOB, HO, KaKk IpaBHJIO, HE Oojiee TpeX, MHau€ BHUMAaHHME YEJIOBEKa paccerBaeTcs, OH
HAYMHACT 3aTPYIHATHCS ¢ UACHTH(PUKAIIMEH TTO3UIIMH, TOBAP OCTAETCS HECTIO3UIIMOHUPOBAHHBIM.
Conunonorn4eckoMy M3y4eHHIO TOJUIeKaT, B MEPBYIO OYEpeqb, COLMANIbHbIE (peaJbHble U BUPTYaJbHbIE)
aTpuOyTHI TOBapa, UCIONb3yeMble IpU (POPMUPOBAHUH TOZULUHU. DTO aTPUOYTHI, CBSA3aHHBIE C MOJIOKEHU EM
TUIIMYHOTO MPEJICTABUTENS CETMEHTA B COI[MAIbHOM MIPOCTPAHCTBE (CTaTyCOM, POJIBIO, TPYIIOH), C IPYTHMHA
€ro COIMANBHBIMH XapaKTEePUCTUKAMH — COLHAIbHO-IAeMOrpadUuecKUMU MapaMmeTpamMu, IeHHOCTSIMH,
WHTEpPECaMHt, MHEHHSIMH, TIPE/ICTABICHUSIMH, CTEPEOTHIIAMA U T.J1. B 4acTH COIMalbHBIX aTpuOyTOB TOBapa
BO3MOKHO TOBOPHUTH O COLMAIBHON MO3ULIMU TOBapa, MOHWMAsi, KOHEYHO, HEKOTOPYIO YCIOBHOCTh JAHHOTO
cmoBocouyeTanus. ConuanpHas TO3WIMSI TOBapa — €ro MECTO B MHOTOMEPHON CHCTEME COIHAIBHBIX
KoopauHaT. MOXHO cKa3aTb, YTO COLMAlbHAs IO3ULUS TOBapa — OTO €ro MECTO B COIMAJbHOM
npoctpancTBe norpedutens. Hanbonee obiiee mpeacTaBieHUE O MO3UIIMOHMPOBAHWU B €T0 COIHMAIBHOU
YacTH CIICAYIOIIee: LEeNb MO3UIMOHUPOBAHMUS — BBIACTUTH 0CO00€ MECTO Ui JaHHOTO TOBapa B COIM-
AJIbHOM MPOCTPAHCTBE 1IEJIEBOTO CETMEHTA.

Ho cama kateropusi cOIMagbHOTO MPOCTPAHCTBA OINPENENIeTCsl CeTOo/AHs HeoJHO3HayHo. Ecnm BcraTh Ha
Touky 3penus A.M. KpaBueHko, MOHUMAIOIINM COLIMAIIbHOE MPOCTPAHCTBO KaK KOHTUHYYM CTarycoB [81, c.
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69], TO cloBa «MO3UWIIMA TOBapa» MOXKHO 3aMEHUTh Ha «CTAaTyC TOBapay. Torma coruaibHbIe aTpuOyTHI
TOBapa T€, KOTOPBIE CO3/aI0T yIOBJIETBOPEHHE B YACTU CTATYCHBIX MOTpeOHOcTel ayautopuu. Ho Bbiie,
IpU aHaju3e MoTpeOJIeHHs] KaKk COLMaIbHO AETEPMUHUPOBAHHOTO MpoOIlecca, TOBOPUIIOCH, YTO CTATyCHbBIE
NOTpeOHOCTH HE HCYEPNBIBAIOT BCEX BO3MOXHBIX COIMAIBbHBIX MOTpeOHOCTel. COOTBETCTBEHHO CTaTyC
TOBapa HE MOXKET JIaTh NOTPEOUTENIO «ITOJIHOTO COLUATBHOTO YIOBICTBOPEHUS.

Ecin ke moHMMarh COLMAIBbHOE IPOCTPAHCTBO Kak BOOOpakaeMbli KOHTHMHYYM COLIMAJIbHBIX
B3aMMO/ICICTBHI, TO €ro OCAMHU JOJIKHBI ObITh HE TOJBKO CTAaTYCHBIE COLIMAJIbHBIE XapaKTEPUCTUKU, HO U
LIEHHOCTH, HOPMBI, MOTHBBI, MHEHHUS, MPEACTABIEHUS, CTWIM KHU3HU U T.0. OHH, KOHEYHO,
KOPPECHOHIUPYIOTCS CO CTaTyCOM, HO CBSI3b 3Ta OTHIOAb HE PyHKIMOHANbHA. COOTBETCTBEHHO, COLUATbHAS
MO3HUIIMSA TOBAapa MOXKET OBITH 3asBJIIEHA HE TOJHKO KaK HEKOTOpas TOYKAa B CTATyCHOH cucTeMme, HO U B
LIEHHOCTHOI CcHUCTEMEe, CUCTEME HOPM, MOTH-BAIlMOHHON CHCTEME M Mp. WIM KaK KOMOUHAIMS UX JBYX-TpeX
OCeil CoIMaNbHOrO MpOoCTpaHcTBA. Ha mpakTuke peksiaMUCThl pealn3yloT, B OOJIBIIUHCTBE CIy4aeB, UMEHHO
TaKoOW MIMPOKUHN MOJIXO K MO3UIIMOHUPOBAHUIO TOBApa B CUCTEME COLIMATIbHBIX KoopAauHat. Haubonee yacto
IpU TO3UIMOHUPOBAHWU TOBApP COOTHOCUTCS C COLMAJIBHBIM CTaTycoM B 1eJoM (Kak €IWHCTBO
TPAJULIMOHHBIX CTATYyCHBIX XapaKTEPUCTHK),C OTIACIbHBIMU €ro COCTABISIOMIMMU (HampuMep, YpOBHEM
BJIACTHBIX ITOJIHOMOUUI), C IEHHOCTSMU U MOTHUBaMHU.

Oco0pIii TpeMeT 00CYKICHHSI — OTHECEHHE COLIMAIbHBIX aTpUOYTOB TOBapa K aTpuOyTaM peasbHbIM WU
BUpTyalbHBIM. PaccMaTpuBas 3TOT BOIPOC, MOKHO BCIOMHHUTb KOHYENYUIO MOBAPHO20 ¢hemumiusma,
paspabotannyio K. Mapkcom. B «Kanurane» Mapkc onpenenui, 4To (ETUIIUCTCKUN XapaKkTep TOBAPHOTO
MHUpa TOPOXKIAETCS CBOEOOpa3HBIM OOILIECTBEHHBIM XapaKTEpPOM TpyJa, MPOHU3BOJSIIECIO TOBAPHI.
Bcenencreue pasznenenus Tpyda BELU CTAHOBATCS HOCUTENISIMU TPOU3BOJCTBEHHBIX OTHOLIEHUH, OTHOLIEHUS
MEXy JIIOAbMH MPOSBISAIOT ce0sl KaK OTHOIIEHUS MEXAYy Bewmamu. M3MeHeHus cmpoca U IpenaoKeHus
BOCIIPUHUMAIOTCSl JIIOJIbMU KakK JEHCTBUE CTUXHMUHBIX CHJI, TOBApPbl W3 HEOAYLIEBICHHBIX MPEIMETOB
MPEBPALIAIOTCS B CAMOCTOSITENIbHYIO OOLIECTBEHHYIO CHJy, HPEJONPEACSIONyl0 Cyap0bl JI0JIEH.
dopmupyeTcst «KyapT Bemen». Mrak, «kynbT BemeW», ¢ OQHOW CTOPOHBI, pe3ylbTaT KOHCTPYMPOBaHUS
JIOJbMHU CBOETO COLIMAJIBHOTO MPOCTPAHCTBA, MOMNBITKH pedeKkcuu AeWcTBUNH B 3TOM mpocTpaHcTBe. C
JApyroil CTOPOHBI — Yy TOBapHOro (eTHUIIM3Ma MMEeTCsl M BIOJHE MaTepuajibHas, OOBEKTHBHas OCHOBA,
CBSI3aHHAsI C MPOIIECCOM pa3/eNIieHUs TPy/a U CTOMMOCTHOW (OpMOM MPOJyKTa TPY/a, BHIIBISIEMON B MPO-
1ecce oOMeHa.

«ToBapHbIil (eTumM3M» — TEPMUH SKOHOMHMYECKHH. BozBpamiasch B COIMOJIOTMYECKHM IHUCKYPC, MBI
JOJDKHBI TIPU3HATh, YTO PEIIEHHE BOIPOCAa O MPHUPOJE COLMAIBHBIX aTpuOyTOB TOBapa 3aBHCUT OT TOU
napaJurMajibHON OCHOBBI, KOTOpas MPHUHSTA HCCIEI0BaTeNeM MpU U3ydeHnu couuainbHoro. Ecnu, Benen 3a
3. JIropKreliMoM, CUYUTaThb COLMAJIBHOE «BEILIBIO», COLUUAIBHBIE CTPYKTYpbl — CYIIECTBYIOLIMMU
OOBEKTUBHO, BHE 3aBUCUMOCTH OT MpPEACTaBIECHUN M BOJM JIOJEH, TOrJa coluaibHble aTpuOyTHl TOBapa
clleyeT NpHU3HATh pealbHbIMU. EciaM ke BCTaTh Ha TOUYKY 3pPEHMS UYEIOBEUECKOTO KOHCTPYHPOBAHMS
COLIMAJIbHOW pPeajbHOCTH, TO COLMAJIbHbIE aTpUOyThl TOBapa SBIAIOTCS BUPTYaIbHBIMU KOHCTPYKIUSIMHU,
3aBUCSILIUMU MTOJIHOCTBIO OT TOM CUCTEMBI COLIMANIBHBIX MPEACTABIEHUM, KOTOPasl CI0KUIIACh HA HACTOALIUI
MomeHT. [IponyktuBHas mnosunusa II. Byp-abe, paGortaromiero B 1ojie HWHTErpaTUBHOIO TMOAXOJa U
CUMTAIOIET0 MpPSIMOE MPOTHBOIOCTABIEHUE OOBEKTHBH3MAa M CyOBEKTHBH3Ma HAPOYMUTHIM, JaeT
BO3MOXXHOCTh TO-MHOMY B3IVISHYTh Ha OMNIO3UIHIO «BUPTyaJIbHOE—pEabHOE» MPUMEHUTENBHO K
KOHIICTIIMU MYJIbTHAT-puOyTuBHOTO ToBapa. [IpuBenem BroickasbiBanue I1. Bypabe: «AHamu3 oO0bEKTHBHBIX
CTPYKTYyp... HE OTIEIMM OT aHajlu3a reHe3uca y OHOJOTHYECKUX WHIUMBUIOB MEHTAJbHBIX CTPYKTYD,
KOTOpBIE B OTPEEIICHHOM

CTETEHU SIBISIOTCS MPOIYKTOM HHKOPIOPALMU COLHUANbHBIX CTPYKTYp; @ TakKe HEOTAEIUM OT aHaiu3a
reHe3uca CaMUX 3THX COLMAIbHBIX CTPYKTYp» [125, ¢. 459]. IlpuMeHnTENBHO K TO3ULHOHUPOBAHUIO TOBAPA,
3TH CJIOBa MOXHO TPAKTOBAaTh CIEIYIOIIUM OOpa30oM: €clii COIMalIbHbIE aTpUOyThl TOBapa COIJIACyIOTCS C
rabUTyCcOM IIeJICBON ayJAUTOPUH (T.€. TEMH MEHTAJIbHBIMH WM KOTHUTHBHBIMHU CTPYKTYPaMH, MOCPEACTBOM
KOTOpBIX JIIOAW JEMCTBYIOT B COLMAIbHOM MHUpPE), TO COLMAJIbHYIO [MO3HUIMIO TOBapa MOXKHO
MHTEPIPETHPOBATh KaK IMO3UIMIO, OCHOBAaHHYI0 Ha peajbHBIX aTpulyTax; €eciH e pPEeKIaMHUCTOM
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npeyiaraeTcs iBHask COllMalibHas HOBAIUs, TO TaKas MMO3ULIKs B OOJIbIIEH Mepe MOXKET pacCMaTPUBATHCA KaK
pE3yNbTaT COIMAIBHOTO KOHCTPYUpPOBaHUsA. Tak, MO3HIHS, CBS3aHHAs ¢ OOBEKTHUBAIIMEH KEHCKOTO Teia B
pekiame, MOXKeT ObITh HHTEPIPETUPOBAHA KaK «peajbHas», CBA3aHHAas )K€ C 00bEKTHBAIMEH MYXKCKOTO Tela
BCE €LIC CYMTAETCS COLMAIBHOM HOBALMEH U CKOpee COOTHOCHUTCS C CO3JAHHOM CIEHHAIBbHO COLUAIbHOU
KOHCTPYKLHMEN, BBIXOSALIEH 32 paMKH IIPUBBIYHOTO LIECHHOCTHO-HOPMATUBHOT'O TOJIA.

Wrak, 3amaua pexjgamMucTa Ha dTarne MO3UIIMOHUPOBAHHUS — COOTHECTH TOBAp C rabUTycoM cerMeHTa U
BIIMCATh €r0 B COLIMAJIbHOE MPOCTPAHCTBO IEIEBOW ayIUTOPUU, BBIICIUB T€ aTpUOyTHI, KOTOpPbIE B Hau-
OOJIbIIICH CTETICHH U3MEHSIT CO3HAHUE U MIOBEJICHUE STOW IPYIIIBI B HY’)KHOM PEKJIAMOJATEII0 HAIIPABJICHUN U
B HE0OXoauMo# nuHamuke. Ha mpakTuke /Ui perieHus 3Toi 3a1aun npuOeraoT K BbISIBICHUIO IIEHHOCTHBIX
OpHEHTAMM U MOTHUBOB MOBEJCHHS ayIUTOPUNA U YBA3KE TOBapa C JOMUHUPYIOIIMMHU B JaHHOW ayJIUTOPUU
LIEHHOCTSIMU U MOTUBAMH.

Hmenno nosuyuonuposanue onpeoensiem cooepicanue pekiamMHo2o obpaujenus. YaadHble PHIHOYHBIE
no3uiuu (tuna «llemcu — HATUTOK HOBOTO MOKOJICHUS») «paOOTalOT» JOIT0, HHOTAA MO ABAALATh-TPU-
LAaTh JIET, CTOJBKO K€ JUITCA M COOTBETCTBYIOLIME PEKJIAMHbIE KaMIlaHWU. Eciau mo3umus ompeaesieHa u
4eTKo copMyIMpoBaHa, TO B PEKJIaMHOM Ipolecce 3aJeHCTBYIOT elle OJHY 0a30BYI0 PEKIaMHYIO TeX-
HOJIOTHIO — UMUJKAPOBAHHUE.

5.4. UMumxupoBaHue pekIaMUpyeMoro o0beKTa

[TonsiTHe «HMHIK» SBISETCS (DYHIAMEHTAIBHBIM JIUIS PEKJIAMBI, HO ONPEACIICHUE U CMBICT €r0 — IMpeaIMeT
nuckyccuid. B 0ObIIeHHOM CO3HAHUM MO UMUJIKEM MMEeTCs B BIAY BHEUIHUI BUJ MOJUTHUYECKOTO JUIEPa,
«3Be3/Ib» (0JeXK/1a, MPUYECKa U MaHepa MmoBeaeHus). Ho kak mpeaMer HaydHOTro HUCCIEAOBaHUsI KaTeropHs
uMupKa Oonee ciokHa. COBpeMEHHBIM YEJIOBEK OPHEHTHUPYETCS B CBOMX JIEHCTBUSAX BO Bce Ooublieit
CTEIIEHM Ha TaK HAa3bIBAEMYI) «KOMMYHUKATUBHYIO JEHCTBUTEIBHOCTBY», T.€. TE€ MPEACTABICHUS O
JIeHCTBUTENBHOCTH, KOTOPHIEC(HOPMHUPOBAIIUCH Y HETO O] BO3JCHCTBHUEM COLIMATBHBIX KOMMYHUKAIIHM, a HE
TOJIFKO TTyTEM COOCTBEHHOU pediiekcuu oKpyxaromero. UMumK sBisieTcsi BaXXHEHIITUM KOMIIOHEHTOM TaKOH
KOMMYHUKATUBHOM JAEHCTBUTENBHOCTH.

HeBo3MOXHO OOBACHUTH KaTETOPUI0 «UMHUIDK», HE PACCMOTPEB CHayajga TIOHATHE CTEepeoTHn Oosee
JeTallbHO, YeM 3TO CJAENaHO paHee, MPU aHAIMW3e PeKJIaMbl B CBETE€ (PYHKIIMOHAIBHO-CTPYKTYPHOH mapa-
JUTMBI  COIMOJIOTMH. Bompoc o0 Tunu3auuu SIBJIEHWA TMOBCEAHEBHOCTM KaK OCHOBE IIOBCEIHEBHOIO
B3aMMOJICHCTBUS OBLT MpoaHanu3upoBaH noapooHo JI.I'. MonuabsiM. OH UHTEPIIPETHPYET TE3HUC CO3/IATENs
«penomenonornueckoit coruoniorun» A. Ilorma «o B3aMM03aMEHSIEMOCTH TEPCHEKTHBY» CIEAYIOIINM
o0pa3oM: Bce SIBICHUS U 00BEKTHI, MPUHAJJIeKAIINE K OOIIel A1 B3aUMOICHCTBYIOIINX HHIUBUIIOB CpPE/IE,
TUOU3UPYIOTCS — JIMIIAKOTCA YEPT YHUKAIbHOCTH, CBONCTBEHHBIX MM B HEIMOCPEIACTBEHHOM OIBITE
WHIUBUIA, U IPHOOPETAIOT YePThl YHUBEPCATBHOCTH U OE3TMYHOCTH, T.€. YEPThI colManbHOCTH [59, c. 74].
OTO HE OTBEpraeT WHIWBHUAYAIbHBIX Pa3UYUil B BOCIPUATHH COOBITUA W OOBEKTOB, YTO OOYCIOBIIEHO
ouorpaduel, KyJIbTYpHBIM OKpPYKEHHEM, COIMAIbHBIM CJIO€M W T.O. , HO €CIH JIIOJA XOTST
B3aWMO/IEVCTBOBATh, OHU HE MOTYT NPHUAABATh 3THUM Pa3JIMYMAM pelIaroiero 3HadeHus. OTcroa cienyer
JIOTUYECKUI BBIBOJI: B IMPOLIECCE JEIOBOTO U OBITOBOTO (2 MOPOH M MHTHUMHO-JIMYHOCTHOTO) OOIICHUS MBI
paccMaTpuBaeM JAPYroro 4YeJoBeKa HE BO BCEM OOTraTCTBE €ro XapaKTEPUCTHK, a KaK HEKUH «THUI», T.€. B
XapaKTEePUCTUKAX, BAXHBIX I JAaHHOTO aKTa B3auMoAeMcTBus. Tak, eciau KIMEeHT NpPUXOAUT B
MapUKMaxepcKyro, €ro HHTEPECyT MpodecCHoHaIbHBIE KaueCcTBa MacTepa, a He TO, YTO OH JIIOOUT YUTaTh
JICTEKTUBBI U HE JIIOOUT Kollek. Best moBceHeBHAS U 1eTI0Bast )KU3Hb — 3TO, 110 CYTH, BCTPEYH, Pa3roBOPHI U
B3aUMO/JIEVCTBHUE HE CTOJIBKO C JIFOJIbBMH, CKOJIBKO C THIIAMH.

Ho He TonbKOo M0 — MPaKTUYECKU BCE SBJICHHS M OOBEKTHI CPEIbl B HAILIIEM CO3HAHUU MUNUSUPYIOMCA,
T.e. JIMINAIOTCA 4YepPT YHUKAJBHOCTH W TMPUOOpPETaloT depThl yHHBepcalibHOCTU. [Ipm sTOM 3TH
VHHUBEpCaJbHBIC TPEJCTABICHUS B OOJBIIMHCTBE CIIy4aeB — HE pe3yJabTaT JMYHOTO OIbITa, OHU
MIPUHUMAIOTCS «Ha BEpy», T.e. OepyTcs U3 onvima coyuanvbHo2o. MHOTHE OOBEKTHI BXOAAT B HAllle CO3HAHUE
HE KaK CoueTaHne HHAMBUAY” " HBIX KA4eCTB, a KaK y’Ke BbIpaOOTaHHBIE OOIIECTBOM J0 HAC HOPMAMUBHbIE
3Hauenus, «munsiy. Ha 310 0OpaTun BHuManue eme V. KanT, BBeAs mpu HCClIEJOBAaHUHM YEIOBEYECKOTO
CO3HaHUS TIOHATHE «cxeMaTu3Mma». Ho B OoJbluell CTENEeHH NPUXKHICS APYrod TEepMUH — CTEPEOTHUIl
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co3HaHusA-IloBToprM, 4YTO CTEPEOTHN — HTO CTAaHAAPTU3UPOBAHHBIM, YCTOWYUBBIA M, KakK MPaBUJIO,
YIIPOLIEHHBIN 00pa3 Kakoro- 1160 00beKTa i

SBJICHUSI B CO3HaHUM 4YesoBeKa. YeJoBEeK BOCIPUHUMAET KakoOM-mubOO OOBEKT, OPHUEHTHPYACh Ha YKe
MMEIOIIYIOCS Y HETO B TOJIOBE «KAPTHHKY» 3TOTr0 00BbeKTa — crepeoTurl. Eciu npuOan3uTeabHO OHU U T
Ke «KapTHUHKU» CBONCTBEHHBI BCEMY COIL[MYMY, TO TOBOPAT O COIIMAIbHBIX CTEPEOTUIIAX.

[TonsiTHE «COLMAIBHBIA CTEPEOTHIN» BBEJI AMEPUKAHCKHUM JKYPHAIUCT, COLMOIOr, AUIuIoMar Y. Jlunmnman B
cBoeit kaure 1922 r. «OOmecTBeHHOe MHEHUE» [94]. OH MCXOAWIT U3 TOW MOCBUIKH, YTO CaM YEJOBEK HE
MOJKET OXBATUTh OKPYXAIOIIMI €r0 MUP HEMOCPEACTBEHHO U BO BCEH MOTHOTE, CIIUIITKOM YK MUP OOIIUPEH,
CIIO)KeH W u3MeH4YMB. HO MOCKOJIbKY 4eNnoBeKy MNPUXOAMTCA IeHCTBOBaTH B 3TOM MHpE, OH CHayala
PEKOHCTPYUPYET B CBOEH TIOJIOBE MAECUCTBUTEIBHOCTH B BHJE YIPOLICHHOM MOJEIM, COCTOALIEH U3
crepeorunoB. Camo ciioBo B3sATo Y. Jlunnmanom u3 nonurpaduu (oH ObUT XypHanuctoMm). CtepeoTunom
Ha3Bajach TBepAas ¢opma Ui OTIMBKH MaTPHUIII, C TOMOIIBI0 KOTOPOH 3aTe€M TUPAXHPOBAIOCH TIEUYaTHOE
u3nanue. B npsMom mepeBojie ¢ TpeuecKoro 3TO CIOBO O3HAUACT «MEepOblil OMNedamory.

Ha cerogusimiHuii MOMEHT OCHOBHBIE TIOJIOKEHHUSI TEOPUU COLMAIBHBIX CTEPEOTHIIOB CBOJATCA K
CIIEyIOIIEMY:

1. Crepeotun — cxemMaTH4Has «KapTHHKa» MUpa B rojioBe yeiaoBeka. OH OMOTraeT 4eJIOBEKY CIPaBUTHCS C
Xa0COM OKpY’KaloIlel ero JAeHCTBUTENBbHOCTHU, HO BCIIEJACTBHE CBOCH YIMPOIICHHOCTH HE a/IeKBaTEH ATOU
JEUCTBUTEIBbHOCTH.

2. Crepeotun — MOpOXAECHUE CO3HaHMS ( «MEHTAJIbHAasg CTPYKTypa»), HO OH peajeH IO CBOUM
nociencTBusM. Tak, skcriepramu npu3HaHo, yTo Calibepyd HE BUHOBAT B cMepTH MolapTa, HO, TeM HE Me-
Hee, BCE MOMBITKH UCTIONHATh MY3bIKY Canbepy He BCTPETUIIH MOAACPKKU MyOIUKH.

3. CrepeoTHnsl JETEPMUHUPYIOTCS KyJIbTypou oOmiecTBa. EcTh crepeoTwmbl, oOmMe I BCEX JIHOJICH
JaHHOW KYyJbTYpBI, HAI[pUMEp, eBpomeiicKkoil. EcTh cTepeoTuribl, MOpOKACHHbIE HAIIMOHATBLHONU KYIbTYy-Poi,
CYyOKYyIBTYpOH.

4. CrepeoTHn XapaKkTepeH yCTONYMBOCTBIO, PUTUAHOCTHIO (3aTPYJHEHHOCTHIO a/IallTallii K MEHSIOIIUMCS
ycioBusiM). CTepeoTUI pyIIUTCS TOJIBKO TOT/Ia, KOTJa MPOTUBOPEYHE CTEPEOTHTIA U PEATBHOCTH MIPUBOIUT K
TSDKEIIBIM JIJ11 HOCUTEISI 3TOr0 CTEPEOTHUIIA TTOCIEACTBUSM.

5. Crepeotunu3zaius MbIIUIEHUS — PE3yJbTaT COLMAIU3aLlMU 4yeloBeka B obmectBe. HaunHaercs oHa B
paHHUII mepuos, emle Ha ¢a3e OBIAJACHUS POJIHBIM SI3bIKOM. Tak, coBO «cobaka» 0003HAYaEeT HEKOTOPYIO
*0cTpakTHYI0 0CO0b, OOJANAIONIYI0 BCEMH XapaKTEPHBIMH uYepTaMu BceX °0ak. OpHEHTHPYSCh Ha 5Ty
«CXeMaTH3My», MBI ONpeJeNseM BIEepBble BCTpedeHHOro KoHkpeTHoro Illapuka wmmm JlxynbOapca Kak
co0axy.

6. CrepeoTums — 0cHOBA U1 (HOPMHUPOBAHNS COUMATLHBIX PHBBIUEK, T.€. MHOTOKPATHO MOBTOPAIOLIMXCA
B JIaHHOM OOINECTBE WM TPYIIE CTAaHJAPTHBIX CXEM TOJUTHYECKOTO, IKOHOMHYECKOTO, OBITOBOTO,
JI0OCYTOBOT'O M NHOTO TIOBEJEHUS.

7. Yewm Gosee pacpoCTpaHEHBI B OOIIECTBE OJTHU U TE K€ CTEPEOTHUIIBI, TEM 00Jiee 0OIIECTBO YCTOWYHUBO, HO
MIPU 3TOM 3aMEMJIIETCS €r0 pa3BUTHE.

8. CrepeoTunn COCTOMT W3 JIByX KOMIIOHEHTOB — uH@popmayuonnoco (KOTHUTUBHOTO oOpa3a,
MO3BOJISIFOIIETO y3HABATh U MO3HABATH O0BEKT) U 0OYeHOUH020 ( IMOIMOHATILHO OKPAIIEHHOTO OTHOIICHUS K
o0bekTy). HMuHaue roBOps, cmepeomunvl Ovigarom ompuyamenvHvle U noaodcumenvuvle. Tak
MOJIOKUTEITFHBIMU  COITUANIBHBIME  CTEPEOTHUIIAMHU  SIBJISIOTCS «CBOSI HaIUs, «CBOSL  CTpaHay,
«TpajvLiug», «IUAep», <«oKu3Hb». K oOoTpuIlaTeNbHBIM OTHOCAT, HANpHUMEp, CTEPEOTHUIIBI «CMEPTHY,
«Bpar», «IMopakeHUuey», «CTapocTh» . Ecu olleHOYHas CTOpOHA cTepeoTuna npeodiaaeT HaJl KOTHUTUBHOM,
TO BO3HUKAET MPETyOeKICHUE UITH KparHss ero popMa — npeopaccyoox.

«3HAKOBOCTh» CTEPEOTHNA JAeT KIIY K YIPaBICHUIO OOIIECTBEHHBIM CO3HAHHEM, IMPOSBISIIOIIMMCS B
00IIECTBEHHOM MHEHHH, OOIIECTBEHHBIX HACTPOCHUSIX U T.A. Eciu bl xomume 0o06umuvcs 61a20npusimio2o
OmMHOWleHUs K KAKOMY-TUbO 00bekmy uiu cooOujeHuro — CcOoomHecume €20 ¢ HOJONCUMENbHbIMU
cmepeomunamu ayoumopuu. M naobopom — 011 GopmupoeaHus nioxo2o MHeHUs Ul OMHOUEHUS
snuwume ceou 00vekm 8 cucmemy ompuyamenvhvix cmepeomunos. CoOCTBEHHO TOBOpS, UMEHHO TakK
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CO3JIAIOTCSI MMMJDKM — JIpYrodl BakKHEHIIMH OJIOK CYLIECTBYIOIIETO B HAIIMX TIOJOBaX «MHHMOIO
IIPOCTpaHCTBa» (110 BeIpakeHUIO 0. [1aBia @ropeHckoro).

Camo HamucaHHe 3TOTO CJIOBa B PYCCKOM SI3bIKE€ YTBEPIWIOCh HEJaBHO. Tak, B BeCbMa U3BECTHOI Hay4HOMH
nyosmkanuu 1974 r. yntaem — «umd0x» [156, c. 141J. «Tmago» (momgobue — naT.) — TaK Ha3bIBAIUCH B
JlpeBHeM Pume mocmepTHbIe BOCKOBBIE MAacKH, MPEACTaBIIAIOIIME 00JIArOPOXKEHHBIH OOIMK MOKOWHOrO U
cHa0>XKeHHBIE ero KpaTkoi aruorpadueii (xsaneOHoi Onorpadueii). B 6ykBaabHOM nepeBojie ¢ aHTIHICKOTO
image — o0pa3. MIMaku3mMoM Ha3bIBaJIach CyLIECTBOBABIIAs B HaYalle BeKa IIKOJIa B aHIIOS3BbIYHOM MOI3HH,
JCKJIApUPOBABIIIasl TPUOPUTET OOPa3HOCTH M HECYIIECTBEHHOCTh cojepkaHus. [lo-paniry3cku image —
n300paKeHUe, NpelCcTaBlIeHnue, IMager — MpeACTaBIATh cede, BBIIYMBbIBATh. B CEroiHsIIHEM 3HAYCHUH
CJIOBO «MMUJK» BIiepBbie ynorpedun 3. Opeiin, nznasapmuii B 30-X IT. *KypHal moja TakuMm Ha3zBanuem. C
40-X TO10B TEPMHH CTaJl UCII0JIb30BaThCs PEKJIIAMUCTAMU M CHEILIMATIMCTAMU 10 CBSI35IM € O0IIECTBEHHOCTBIO.
CoBpeMEHHBIN C€JI0Baph HMHOCTPAHHBIX CJIOB JA€T TAaKOE OINpEAENICHHuEe: MMMJDK — LEJICHAIPaBICHHO
copMHpOBaHHBIA 00pa3 Kakoro-au0o 1ML, SBJICHUS WIM NpPeAMETa, BbLACISIOMNN OIpeeIeHHbIe
LIEHHOCTHbIE XApPAaKTEPUCTUKU U IMPHU3BAaHHBIM OKa3aTh SMOIMOHAIBHO-TICUXOJIOTMYECKOE BO3JICHCTBUE Ha
KOT'0-TO B LIEJISAX MOMYJISIPU3ALUH, PEKIIAMBI.

HekoTopas mytaHuiia BO3HUKAET 3[1€Ch U3-3a YHOTPEOJECHUS KaK PABHO3HAYHBIX CIIOB «UMHJIK» U «00paz».
Ha nam B3rusn, 310 He BIoJiHE BepHO. MUK — IpescTaBlieHHe 0 KaKOM-TO 00BEKTe, SBJICHUU, KOTOPOE
nLIMAmcs.  cgpopmupogams ¢ TIOMOIIBIO ONPEACICHHBIX TexHomoruil. Ho wmummkeBas wuHbopmanms,
nepeaaBaeMasl ayIuTOPUH, «HAKJIAJbIBACTCS» Ha CHELU(PHUKY JUYHOCTHOTO BOCHPUATHUS 3TOTO COOOLICHHUs
yIeHaMH ayauTopud. B pesymerate, y ayautopun (opMUpyeTcs MpeACTaBIeHHEe 00 OOBeKTe
UMUJKUPOBAHNUS, HE BIIOJHE aJeKBaTHOE COOCTBEHHO MMMJUKY. BOT 3TO chopmupoBaBieecs y ay IMTOpUU
BIICUATIICHUE O KAKOM-TO JIUIE, 0OBEKTE, MECTE U T.Jl. U MOKHO Ha3BaTh 0Opa3z. OOpa3 — mpecTaBICHUE O
KaKOM-TO OOBEKTe WM SIBIEHUHM, C(OPMUpOBABIIECECS Yy ayIuTOpHM. 3ajada HMHDKMeHKkepa —
chopMHUpOBaTh MOTOK HMHKEBOM WH(OpMAINMM TakuM 00pa3oMm, 4ToObl 00pa3 MaKCHUMAaJbHO COBIMAJ C
UMUJKEM, WIH, UHBIMHU CJIOBaMM, C(OPMHPOBABIIEECS y ayIUTOPHM IpPEJCTaBICHHE OBLJIO KaK MOXKHO
OJIMKe K JKeJIaTeIbHOMY, IPOEKTUPYEMOMY.

Ecnu 00BbeKT HEe UMUKUPYETCS, T.€. CIIEHUATBHBIX YCWINNA MO (JOPMUPOBAHUIO MIPEICTABICHUS ayAUTOPUH
O HEM HE€ IPEINPUHUMAETCS, TO 3TO IMPEACTaBIECHUE ayAUTOpUs (HOPMUPYET CAMOCTOSTEIBHO, HA OCHOBE
ciyyailHoM wuH(popManuu, JocTUrarolmeid ee 1o (GOpMaIbHBIM KOMMYHMKALIMOHHBIM  KaHajaM,
HepopManbHOM KOMMYHHMKAllUM, U3 COOCTBEHHBIX HaOmogeHuil. Her ocHoBanuii mosaraTh, YTO
c(OpMHPOBAHHOE TaKUM 00pa3oM MpeCTaBlIeHHE («CTUXUHHBIA 00pa3») BO BCeX ciydyasx OyAeT Jydlle
penpe3eHTUpOBaTh peaIbHOCTh, YeM 00pa3, CPOPMHUPOBAHHBIM MOCPEICTBOM HUMHIKUpOBaHUA. B ciydae
MIOJTHOTO OTKa3a OT BIUSHUS Ha ayJAUTOPHIO MO ONpPEeIEHHOMY HAIIPABICHUIO 3Ta ayIUTOpHs (€CIM OHa He
COCTOMT U3 SKCIEPTOB) TaKKe HE pacrojaraeT MoJHoN nHpopMalnel, pyKoBOJACTBYETCS BIIE€UYATICHUSIMHU, a
HE 3HAHUSIMU.

Beimie MbI onpesienuin CTepeoTUIl Kak CTaHJapTU3HUPOBAHHBIA M YCTOWYUBBIM 00pa3 Kakoro-inbo oObekTa
niu sBieHus. [loguepkuBanock TakkKe CyLIECTBOBAaHHME OLIEHOUHOIO KOMIIOHEHTa B cTepeoTure. CXoacTBo
oTpesieNIeHUI MOITAIKUBAET K TOH MBICTH, YTO UMUK — Pa3HOBHIHOCTb CTepeOTUIIa. Takas Touka 3peHUs
BCTPEYAETCS J1aXKe B HEKOTOPBIX CIIEIHUANTBHBIX M3aHUsIX. OTHAKO cmepeomun u uMuoiC He MoabKo He 00HO
U mo xce, HO 8 HEKOMOPOM CMbICIe OHU NPOMUBONOONCHBIOPY2 Opy2y, Ha UTO MEPBbIM 00paTHII BHUMaHUE
crapeiimmii B Poccun Teopetuk pexiamsl npodeccop MITMMO O. deodaHos.

Bo-nepevix, y Hux pasHple (QyHKUIUU. YTpouias U YCpPeIHssl XapaKTepUCTHUKU KOHKPETHBIX OOBEKTOB,
CTEpPEeOTHIT 0000IIaeT OJHOPOHBIE SBJICHUS, BBIABIAET B HUX TUIHMYHOE, MOBTOpsomieecs. OyHKuus cre-
peoTHuna — JaTh CKaTOe MPEACTABICHUE O IEJION KaTErOPUU OJHOPOIAHBIX SIBJICHUN MINM 00BEKTOB. MUK
ke, Ha000pOT, HY)KEH Ul TOTr0, YTOObI MOJUYEPKHYTh OTIUYME OJHOTO KOHKPETHOI'O OOBEKTa OT APYTHUX,
CTOSIIIIUX C HUM B OJHOM psy, a TO ¥ NIPOTUBOIIOCTABUTH €ro UM. «Pa3HuIla Mexay copTamu IUBa, Mblia,
KOCMETHMYECKMX TOBAapOB U COPTOB aclupuHa He3HauuTeiabHa. COTHM MMJUIMOHOB JOJUIAPOB €3KETOJHO
TPATATCS Ha TO, YTOOBI CHAOIUTh MX pasHHULIEH» — HAIMCAHO B OAHOM M3 aMEPUKAHCKUX PYKOBOJCTB IO
SKOHOMHUKE.
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Bo-emopbix, X0Td CTEpeoTUNl M UCKaXaeT PealbHbI OOBEKT, TeM HE MEeHee, OH 0a3upyercs Ha peajlbHO
MPUCYLINX €My XapaKTepucTukax. UMUK e HaXOQUTCs 3a MpeIeiaMy peajbHbIX CBOMCTB 00beKTa (MHaYe
HE HYXHO ObLIO Obl MX cHeluanbHO KOHCTpyupoBaTh). O. deodanoB numer no 3toMy nosony: «Mmumxk
HAJEsIeT SIBJICHUE BBITOJHBIMU TNPOMAraHJUCTy XapaKTEPUCTHKAMH, BBIXOJAIIMMHU 3a HpPEIelbl
(GYHKLIMOHATIBHBIX BO3MOXKHOCTEH caMoro oobekra». Tak, curaperaMm «Manb060po» NpuiaH pOMaHTHUYECKHUH
KOBOO#CKHil 00pa3. Huyero «xoBOockoro» B OymMakHOU TpyOoUuKe, HAOUTOH CyIIeHOW TPaBoOi, HET (KCTaTHu,
caMy KoBOOM curapeT He Kypwin). OueBHIHO, YTO «KOBOOMCKHE XapaKTepUCTHKI» HAXOATCS 3a MpeiesiaMu
peanbHBIX CBOWCTB 3TOTO TOBapa. Brpouewm, CyliecTByeT u MpOMEKyTOUHBIA BapHAHT, KOTJa HEOOX0AUMBIE
CBOWCTBAa [JEHCTBUTEJIBHO MNPHUCYILHM OOBEKTY, HO HX HaJIM4YUM€ HE OYEBMJHO I ayAUTOpUH. 3ajnaya
UMUDKUPOBAHUS — «IIPOSBUTH» X, CHEJNaTh OYEBHUIHBIMH. B 1o0oM ciyyae UMUK — pe3ysbTar
COLMAJIBHOTO KOHCTPYUPOBAHMsL. DTO CBOETO POJA «IIPOEKT 00BEKTA», KOTOPBIN J0JIKEH ObITh pealn30BaH
(MHTEpHUPOBAH B CO3HAHUE AYAUTOPUH) C HAUMEHBIIUMHU HUCKAKCHUSIMH.

Tpemve oTIMUME CTEpeOTUNA M HUMHUAXKA COCTOMT B ciexywooumeMm. B crepeorune npeoOnagaer
Mo3HaBaTeNbHasl (KOTHUTUBHAS) CTOPOHA, CTEPEOTHIIHI MMOMOTAIOT YeJIOBEKY OPHEHTHpPOBATHCS B MHpe. B
MMUJIKE K€ I03HABATEIbHOM CTOPOHBI BOOOIIE HET UM €€ HaJIMuue 00YCIIOBJIEHO COBIA/ICHUEM PEeaIbHbIX U
KETaTeIbHBIX XapaKTePHCTUK 00beKTa. B MMUIKE CyIIecTBYeT TOJIBKO SMOLMOHAIbHAS COCTABIISIOIIAs,
CO3J1al0I11asi KOHTEKCT OLIEHUBAHUS JAHHOTO 00BEKTa ayJUTOPUEH.

Yemsepmoe. Kak yxe roBOPHUIIOCH, CTEPEOTUI OUYEHb YCTOWYHMB, MHOT/IA OH HE M3MEHSETCSl Ha MPOTSHKCHUU
HECKOJIbKUX MOKOJIEHUH.

OO11ecTBO MOACO3HATENBHO CTPEMUTCS K COXPAaHEHUIO CBOMX CTEPEOTHIOB, T.K. UX KPYIICHHE O3HA4aeT
KpYLIEHHE KapTUHBI MUPA, T.€. MUPOBO33peHus. UMUK jxe upe3BbIuaiiHO NoJABMKEH. Ero MoxHO (M HY>KHO)
MEHSTh B CBSI3M C HM3MEHEHHEM cuTyanuu. Eciu OJMH W3 KOMIIOHEHTOB HMUJ/KA YTPAuMBaeT CBOIO
3G PEKTUBHOCTb, €M0 MOKHO 3aMEHUTh Ha Oojiee akTyalbHbIH. OT MMHIKAa MOYKHO OCTaBJATh, IO CYTH,
TOJIBKO «KOHTYpP» (HapuUMep «IE€MOKpPAT», «rOCYJapCTBEHHHK», «MHTEIUICKTYyall»), MEHAS €ro OTJeNbHbIC
KOMIIOHEHTHI MHOTJ]a Ha NPSIMO MPOTHUBOMOJIOXKHBIE (YCIOBHO TOBOPS, «KEMKY Ha NUIAMY»). UMUK, Kak U
CTEPEOTHII, PYIIUTCS OT HECOBMA/ICHHS C JEHCTBUTENBHOCTBIO, HO TOpa3zo ObICcTpee.

VIMEHHO JIerKoCTh KOPPEKTUPOBKU UMHJKA ONPEAEISIeT namoe pasiuyue MEXAY HUM U CTEPEOTHIIOM, a
MMEHHO pa3HbIe MaHHITYJIS-THBHBIE BOSMOKHOCTH. MaHUMYISANNs — TPOIECC BO3JIEHCTBHS HA CO3HAHUE C
1eNnbl0  (GOPMUPOBAHUS HEOOXOJIMMOI0 MAHUIMYJIATOPY HACTPOEHUs,, MHEHHUS, YCTAaHOBOK, JE€HCTBHH
ayJANTOPUH, IOAYac MPOTHBOPEUAIINX €€ COOCTBEHHBIM OOBEKTHBHBIM HHTepecaM. OCHOBHas dYepTa
MaHMITYJIUPOBAaHUSI — OTPaHMYEHHME POJIM JIOTMYECKOTO KOHTPOJIS, KPUTHYECKOTO aHaliu3a BXOJHOU
nHGOPMAIMY B TIOJIH3Y MEPBUYHBIX U HHCTUHKTHBHBIX PEaKIUi, SMOIIMOHAIHFHOTO U YyBCTBEHHOTO HaJala.
Co3HaHME OrpaHMYMBAETCS B TMOJb3y IOACO3HAHMS, I0JI€ WHTEJUIEKTA CYyXKaeTcs, 4eJOBEK, M0 CYTH,
ne3opueHTupyetcs. Umumk npeacrasiser coboi ueanbHbI HHCTPYMEHT Ui MaHumynupoBanus. [Ipu ero
(GbopMHpOBaHUU paKypC IO ONPEACNCHUIO YMBIIJICHHO CMEIAeTcs, aKUEHTUPYIOTCS ONpeseieHHbIe
CTOPOHBI UMHDKHPYEMOTO 00BEKTa, APYrHe K€ CO3HATENBHO 3aTYIICBHIBAIOTCS. VCroab30BaTh Ui MaHU-
NYJSIUKA CTEPEOTHIT 3aTPYAHUTENBHO, T.K. (YOPMUpPYETCsl OH TOPa30 TPYJAHEE U B HEM CHUIIbHA KOTHUTHUBHAs
COCTaBJIIONIAS.

Llecmoe paznuuue 0OBACHIETCS ITUMOJIOTHEN caMuX clloB. Kak yxe roBOpUIOCh, CTEPEOTHUII B NIEPEBOJE C
IPEYECKOT0 O3HA4YaeT «TBEPIbId OTIedaTrok». CTEepeoTHIl BOCIPHHUMAETCS TOTOBBIM, OH HE Tpedyer 0-
MbIcIuBaHus. MMHIDK ke CBsi3aH ¢ moHATHeM imagination — BooOpaxkenue. Mmmmx — Beerga
«nomypalbpukar», OH  «IOBOOOpaXKaeTcs», YEJOBEKY JIMIIb  3aJal0TCS  HANpaBICHHA  TaKOTO
«JIOMBICTTMBaHUA». YeloBEK caM JIOCTpauBaEeT IMpeJylaraéMblii eMy UMUK, OH CTAHOBUTCS, TAKUM 00pa3oM,
ero COaBTOPOM M BOCIIPHHMMAET IIOCJE 3TOr0 HE KaK HEYTO HaBA3aHHOE, a KaK COOCTBEHHOE BHJICHHE
sABIeHUsL. MOXHO CKa3aTh, YTO UMUK — 3TO MPEACTaBICHUE, IPUPABHEHHOE K (DaKTy.

OTO mocienHee OTIWYME TMOABOJUT HAc K pasroBOpy O TOM, Kak QopmupyroTcs MUMHIKH. [Ipouecc
bopMupOBaHUS HUMUIKA — «UMUO-HICUPOBAHUE). Cneuunanuct o CO3JIaHHIO UMUK
Ha3blBaeTCA«UMUIKMeEKep». Kak mpaBuiio, 370 €lI0BO ymoTpeOisieTcs CeroHs OTHOCUTEIbHO TEX, KTO
dopmupyer UMUK JuIa, pexe — ¢upmbl. Ho, paspabareiBas BU3yaJdbHBIH W BepOaJbHBIN P
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MO3UIIMOHUPOBAHHOW 3yOHOH MAcThl, COTPYIHHUK PEKIAMHOTO areHTCTBA (Yalle BCEro, Kpea-Top) sBISETCS
UMEHHO UMHUKMEHKepoM. MUK — KaTeropus He SBJISIONIASICS MPUHAIICKHOCTHIO TOJIBKO TOTUTHYSCKON
WIH KOPIIOPAaTUBHOW PEKJIaMbI, B JIIOOOM cCiy4ae 3ajaya HMMHUDKMEHKepa — HalpaBUTh BOOOpaKCHHE
YeJoBeKa B HYXKHYIO cTopoHy. CyTb umuoorcuposanus Kax COYUANbHOU MeXHOI02UU — TIPEITIOKHUTh
ayJUTOpUU Takyro HH(popManuio 00 O0OBEKTE WMHUIKUPOBAHMS, YTOOBI OHAa camMa chopmupoBana mpen-
CTaBJIeHHE 00 3TOM O0BEKTE B 33JJAHHOM UMUIKMEHKEPOM KOHTYpE.

Ha ocHoBe kakuXx coOOOpaXeHUH KOHCTPYUPYETCS HMUDKMEHKEPOM «KOHTYP» UMHUJKA U YeM OTpeAeseTCs
cocraB MH(pOpMAIMK, UHIYNHUPYOIIEH BredaTieHne o0 o0bekTe? Kak yxke oTMeyasoch, B CTaHIApTHOM
cxeMe MOTPeOHOCTh CYHMTACTCS YIOBIECTBOPCHHOW TOJBKO B TOM CiIy4ae, €CJIHM NPUOOPETEHHOE OJiaro
COOTBETCTBYET HE TOJHKO HWHAWBHIYAIbHBIM MPEINOYTEHUSM, HO M COIMAIBHBIM CTaHmapram. HHade
TOBOps, YEIOBEK «UYyBCTBYET CEOSl OJETHIM» TOJBKO €CIM OH OJIET TaK, YTO 3aciIy)XHBaeT OJ00peHHue
pedepeHTHOH colnanbHON rpynmbl. B 3TOM MpeIBOCXHINEHUH 3alIPOCOB Ay AUTOPUN OTHOCUTEIBHO JAHHOTO
00BEKTAa M COCTOUT nepavlil 0Aa308blil NPUHYUN UMUONCUPOBAHUS. COCTaB HWHIYLHPYIOUIEH HHPOpMALUU
JTUKTYETCS COMATbHBIMU OXUJIAHUSIMH ayJTUTOPUH, B COOTBETCTBUH C 3TUMHU OXHUJIAHUSIMH OOBEKT JTOJDKEH
OBITh HAJCNICH JONOJHHUTEIBHBIMA LIEHHOCTSAMH. Kak NHIIyT HEMENKHA M POCCUICKUN HUCCIenoBaTeib B
COBMECTHOMH CTaThe, «IIOCTPOCHHUE CUCTEMBI 00pa3a Ha PHIHKE IMTPOMCXOUT B COOTBETCTBHH C Ujeel oOpasa B

yesnoBeueckou ayme» [141, c. 126].

Bmopoii 6azosviii npunyun umudsxicupoganus: ¢hopMa Todadl WHIYIHPYIOMEH HHGOPMAIMH TOJDKHA allelINPOBATh, B IIEPBYIO
ouepeb, K IMOIOHATFHOMY, a He K PalliOHAIBHOMY Hauday. VI3BECTHBI HCCIIeIOBaHMUS, OTIMCAHHBIC AMEPUKAHCKAM MICHXOJIOTOM
B. Tlakkapmom B 50-x romax. VX menpro OBUIO BBLCHHTH TNPHYUHBI TNPEONOYTCHUH TEX WM WHBIX TOBapHBIX MAapoK
moTpeOUTENIMH. Y TOMHHAEMBIH BO BCEX YUCOHHKAX MO0 MapKETHHTY «CHTApETHBIM AKCIEPUMEHT» BBHITIIAACH Tak. Kak M3BECTHO,
OOJIBIIIMHCTBO KYPHJIBIIUKOB UCTIONB3YET TOJNBKO OJHY MapKy CHTapeT U yBepsieT, 4YTO BCE APYTHE COPTa MY «HE MOIXO0 AT, «HE
HpaBaTcs» U T.1. [lcuxomoru orobpanu mo 100 3asIbiX KypUIBIIHKOB, YIOTPEOISIIOIIUX CTPOTO OJHY U3 TPEX MapOK CHUTaper,
HanbOonee pacrpoctpaneHHbX B CIIIA . Kaxnomy u3 300 y4acTHUKOB 9KCHIEpHUMEHTa OBUTH aHbl TPH CUTAPEThl BCEX TPEX BHJIOB
6e3 MapKH-

POBKH. YUYacCHUKOB IOMPOCHIIM PACKYpUTh U BHIOpaTh «CBoW» copT. He ommbiunck Tonbko 35% wucnbityembix. Ho B manHOM
AKCIIEPUMEHTE BO3MOKHOCThH CIIydaiHOTO coBmajeHuss — 33%. MHbIMH clOBaMH, TOJIBKO OTHOCHUTENHHO 2% KypHUIIBIIUKOB
MOJKHO YBEPEHHO CKa3aTh, YTO OHH «KYPST CHTapeThl, a He HMHUK», T.€. OPHEHTUPYIOTCS IpH MOTPEOJCHHM HA pealbHBIC
CBOICTBa TOBapa, a HE Ha TOT AMOLUOHANBHEIA 00pa3, KOTOPBIA CO3/IaH peKiIaMoil (POMaHTHKA NalbHUX CTpaHCTBHH «Kamemy,
«cHHUE CyMepKn» «POTM3IHCY», CBOOOIHBIH MONIET «Y MHCTOH» U T.1.).

Otn nBa 0a30BBIX MPHHIMUIIA ONPEIEIIIOT areopumm padbomwl umuddxcmelikepa. IIpexne Bcero, ¢ MOMOIIBI0 HCCIEIOBaHUN
(COIMOIOTHYECKUX, TICHXOJIOTHYECKIX, COIMOKYJIBTYPHBIX), a WHOTJAa W HHTYUTHUBHO 6bIAGIAIONCA COYUATbHBIE OXHCUOAHUS
ayIUTOPUN OTHOCHTEIEHO 00BEKTa UMHIDKHPOBAHUSA. Buloenaromces xapakmepucmuku, KOTOpble HEOOXOIMMO BBECTH B UMUK,
9TOOBI caenaTh OOBEKT COIMATIBHO MPUBIEKATEIBHBIM (MM HENPUBIEKATEIbHBIM, B CIIydyae KOHTPIIPONAraH/bl) AJs JTaHHOH ay-
nutopun. Haxooamces me cmepeomunsi, CUMB0JIbl, CMAHOAPMHbIE CXeMbl NO8e0eHUs N PACCYKICHUS, KOTOPbIE aCCOLUUPYIOTCS Y
JAHHOM ayauTOpHH C 3TUMH XapakTepucTukamM. Ha ux ocHoOBe pa3palaThIBaeTCs cucmemHoe, IMOYUOHANLHO OKPAUleHHOe
npedcmaenenue 06 oovexme, KOMopoe 0IAHCHO OblMb BHEOPEHO 8 COZHAHUE YeNesoU ayOumopuu (UmMuoic).

VIMumKIpOBaHNEe — CHMBOJIMYECKOE TIPOU3BOICTBO, €T0 MPOIYKT — 3HAKO-CHMBOJIMUYECKask KOHCTPYKIUS, KOTOPOH JOTOIHICTCS
peasybHBIN MPOMYKT, BEIHOCUMBIII Ha PHIHOK sl oOMeHa. TeM caMbIM TOBap BBOJAMTCS B 30HY CaKpalibHOTO HOTpeOieHHs (OH
BOCIIPUHMMAETCS KaK HE4TO OOJIblIee, YeM TO, YTO B HEM OUEBHIHO COJEPKUTCS). ToBap «ITpMHUMAET» Ha ce0sl IOMOIHHUTEIBHYIO
Harpy3Ky — OBITh OIpPEAEINUTENIEM HEKOTOPHIX COLMANIBHBIX CBOWCTB M OTHOLICHHWH, TEM CaMbIM COIMAILHO MapKUpYs CBOETO
BJaJieNblla WIIM T10JIb30BaTeNsl. AMEpHKaHCKHH conmonor um ¢uiocod I'. Mapkyze — HENpUMHPHMBIH KPUTHK «OOIIecTBa
MOTPEOICHUS», €ro CONMAIBHBIX YCTOEB M MOBCEIHEBHOW MPAKTHKH — IOJYEPKHUBAI, YTO OIPEAEICHHbIE TOBAPHI, C KOTOPBIMU
aCCOIMUPYETCs TOT MM MHOHW 00pa3, MPOAAI0T WIIM HAaBSA3BIBAIOT COLIMANBHYIO CHCTEMY KakK IIeJIoe, HecyT CO00il IpeAnuchBaeMble
OTHOIIEHHS ¥ TPUBBIYKH, YCTOWYMBBIE MHTEIIEKTYAIbHBIE U YMOLMOHAJIBHBIE PEAKIIUH, KOTOPbIE NPHUBSA3BIBAIOT MTOTPEOUTENEH K
MIPOU3BOIUTENSIM M, Yepe3 ITHX MOCIeNHHX, K comumaibHoMy mnenomy [100, c. 10—16]. BeiHOCHMEBI Ha PBIHOK MPOAYKT
CTAaHOBUTCSA €AMHCTBOM JABYX COCTaBIIOIIUX — PE3YIbTaTOM IKOHOMHYECKOTO IPOM3BOJCTBA M OZHOBPEMEHHO PE3yIbTaTOM
CHMBOJIMYECKOr0 mpou3BoacTBa (mpuberas k Ttepmunoioruu 1. Bypase).VIMMIK MOXHO HMHTEPIPETHPOBATH Kak
CUMBOJIMYECKHI KaluTal, KOTOPEIM CHaOxaercs ToBap. Ho mogjo0HO ToMy, Kak MapKCOBa CTOMMOCTh TPOSBIIAET ce0s
TOJILKO B CHUCTEME OOIIECTBEHHBIX OTHONICHWA — a MMEHHO, B CHUCTeMe¢ OOMEHa — TakK ¢ M CUMBOJUYCCKAS
COCTaBJISIIOIIAs ToBapa (MMHUIDK) TPOSBISET CeOS B COIUMAIBHOW pPEaTbHOCTH TOJIBKO OyIydW WHTEPHHUPOBAHHOU B
CO3HAHME IICJIEBOM ayaMTOpUH, OyIydd BOCIPHHSATA €0 KaK MMMAHCHTHBIN TOBAapy COIMANbHBIA aTpuOyT. TOJNBKO
TOTJ]a CHMBOJIMYCCKUI KalWTal HAYMHAET YYaCTBOBATh B MPHUHSATUH IMOTPEOUTEIHCKUX PEIICHHI, BIHUATH Ha IIO-
BEJICHUE YYACTHUKOB PHIHKA, IPUHOCUTH SJKOHOMUYECKUE PE3YIIbTAThI.
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Tonbko «PpaCKpyTKa HUMUJKA», €T0o MOomyJrsipusanusa AJar0OT BO3MOXHOCTL IMPEBPATUTL UMUK TOBapa U3 KallkuTajla

CUMBOJIMYECKOTO B KaIllUTall CONMAIbHBIN (ONATh ke B TepmuHoioruu 1. Bypnee), a 3aTeM — B DKOHOMHYECKHI
KaIuTal.
CremaeM HEKOTOpoe pe3toMe. Mmuoxic — Npoekm COYUanbHO20 NpedcmasieHusi 06 obbvexkme, CO30aHHbIN 018 NOBbIUEHUS

(yMeHbulenuss) CoyuanbHol  NPUGIeKamenbHocmu  9mozo obvekma. KOHTYpHI €ro JAeTCpPMHUHHPOBAHBI COLUAIbHBIMU
OKUJAHUAMU U XapaKTEepUCTHKaMHU IEJIEBOTO CETMEHTa, a TaKKe MO3MLMEN ToBapa B KOHKYPEHTHOM psiy. DTOT Mpo-
eKT mpuobperaeT KOHKpeTHyI0 (opmy, Oyaydd COEAMHEHHBIM C KPEaTWBHBIMH HICSIMH TBOPYECKHMX PAOOTHHUKOB
pexiambl (KOMUpaWTEpoOB, IOU3AHEPOB, CIIEHAPHUCTOB, PEXKHCCEPOB W Tp.). Pe3ymbraT Takoro coeawHEHUS —
peKIaMHasi MPOAYKLUs, OObEKTUBHPYIOLIas UMUK TOBapa. JTa MPOAYKIMSA NODKHA ObITH BHEApPEHA B CO3HAHHE
LIEJIEBOH ayTUTOPUH, TOJILKO TOTla UMUK HAYHET OKa3bIBaTh PeajbHOE BO3JCHCTBUE HA MPUHATHE MOTPEOUTEIBCKIX
pEUICHUH U IOBEICHUE ayTUTOPUI. Texrono2us npespawenus umMuodica 6 COYUdIbHbLl Kanumai Ha3bleaemcsi OpeHOUH?.

5.5. bpenaunr

bpeHIMHI — COLMAIBHO-TEXHOJIOTMYECKUI MOJYJb PEKIAMHUPOBAHUS, CYTBIO KOTOPOIO SBISETCS YKOPEHEHUE
AMHUI)KAa B CO3HAHHH ayAUTOPHUM M CO3JAHUE NOJITOCPOYHOIO MOKYNATEIbCKOIO MNPEANOYTEHHs K MapKe JaHHOIO
ToBapa win ¢upMeHHON Mapke. OTHOIIEHHE K OpPEHIMHTY UMEHHO KaK K TEXHOJOTHH PAaCIPOCTPaHEHO B peKIaMHON
cpene. Ilpu 3TOM €€ OmpenerstoT Kak YIPABJICHUYECKYI0 TEXHOJOTHIO, IPENyCMaTpPHUBAIOLIYI0 CHCTEMY Mep IIO
CO3/IaHUIO0 TOPTOBOM MapKH, OCTPOSHHUIO KaHAJIOB €€ ONTHMAIBLHOTO JTOBEACHUS A0 MoTpeduTeneld, GopMUpOBaAHHIO
Y3HABa€MOTO TTO3UTHBHOTO 00pa3a Mapkw, (OPMHUPOBAHUIO W PACHIMPEHHIO Kpyra €€ JIOSUIBHBIX IOJB30BaTeleil.
HIMeHHO «ITOSUTBHBIE MOJIb30BATEIN» — MPUBEPKEHHBIE OpeH/y MOKYMAaTeIH — COCTABISIOT «30JI0TOH (DOHI JII0O0T0
pexnamoparens. CooOIIecTBo MoKynareneld, MPUBEPKEHHBIX MapKe XOPOIIO M3BECTHOTO TOBapa, €CTh «Hauboiee
IUIOTHBIA CTYCTOK IIFOACKOW MacChl Ha PBIHKE, Oco0as JHEpreTHdeckas KaMmepa B Tejle pbhIHKA... brmaromaps wm,
MEpPTBBIA TIPEAMET CTAHOBHTCS TOBAPOM, OOBEAWHSIONIMM JFOJEH, W TOTAa TPOIYKTHl YeJIOBEYECKOro Tpyna
MpeBpallaloTcsl B aBTOHOMHBIE CYITHOCTH, OJIapE€HHBbIE COOCTBEHHOW >KM3HBIO M HAaXOJIALIMECS B OIpeJelIeHHBIX
OTHOIIIEHUSX K JIFOJSIM W MEXIy co0oH... Ilocie Toro, kak mMpoOIyKT CTall JOCTOSHUEM OIPEAEICHHOTO KOJMYeCTBa
MmoTpeduTeNeid, OH YIOPSIOYNBAET 3TO KOINYECTBO, BRIpaOaTHIBas B HEM CBS3YIOIINE SJIEMEHTHI U MpeBpalias ero B
MOTpeOUTENBCKOE CO00IIeCcTBOY... UenoBedyeckas Macca 1 Macca TOBapOB YIOPSIOYMBAIOT APYT Jpyra TAKHM 00pazoM,
YTO WX B3aUMOJIEHICTBHE B HanOoJee OIaronpusITHOM cilydae prodpeTaer 4epTsl Mopand. [1o cyTH, ppIHOK M COCTOUT
M3 MHOXKECTBA TaKOTO poJla Macc, KOTOPbIE OPTaHMU3YIOT €r0 Kak Habop Mapok». Tak OOBICHSIOT COIMAIBHYIO POIh
OpeHlla Ha COBPEMEHHOM DPBIHKE COIMANbHbIC aHTPOIOJIOTH, CPABHUBAS «IPUBEPIKEHIIEB MAPKU» C TakoW (opMoi
COLMANIHOCTH, KaK «OOIIMHa», B paMKaX KOTOPOW OTHOIIGHUS PETYIHPYIOTCS HE CTOIBKO 3aKOHOM, CKOJBKO
MOpaibio, 00bIYaeM, 9yBCTBOM POACTBA WM COCEICTBA. |'0BOpS 00 «yHmOpsSAOYMBAHUK MacC MapKOi», HEKOTOpHIC
BECbMa CMEJI0 TOBOPST O TOM, YTO M PEIUTHO3HBIE CHMBOJIBI — TOT € KPECT — 3TO, MO CBOMM (YHKIIUSIM, TaKk
Ha3bIBaeMblil «BepooOpasyromuii OpeHa». MapkupoBaHHbIE UM OOBEKTHI BBI3BIBAIOT COOTBETCTBYIOIINE TPEJ-
CTaBJIeHHs Yy HauOoJbIIeH B ucTopur Maccel npuBepxkenies (Financial Times, 2001, 01,03). Pycckas npaBociaBHas
LIEPKOBb 3apEruCTpUpOBalla B KaUeCTBE TOBAPHBIX 3HAKOB HEKOTOPHIE CBOM Ha3BaHUs, Hampumep, CsaTo-Tpourkas
Cepruena naBpa u Cesato-Tpounkas Anekcanape-HeBckas aBpa.

MHOrO4YHUCIIEHHBIE Cily4au IIOMCTUHE KYJIbTOBOIO OTHOLIEHHIO K TEM WM HMHBIM MapKaM IOATBEPKIAKOT, 4YTO
OTHOLICHWE K TMOKYNATelIbCKOH ayAWTOPHM ONpPENEeJEeHHOro TOBapa KakK K CIeHU(pHUECKOMY COLHMATBHOMY
o0pa3oBaHHIO MMeeT 1o coboii ocHoBanus. Tak, qrobutenu moronukia Harley-Davidson Bo MHOrux crpaHax mupa
coznaroT aH-kiyosl Mapku. B CIIIA cranu momynsipHbl TOXOPOHBI IPUBEPIKEHIICB MAPKH C MCIIOJL30BAHUEM 3TOTO
MOTOITMKJIA B KauecTBe Kartadainka. J[axke rpoObl H3rOTaBIUBAIOT O] «XapJICH.

B ocHoBe TeHIEHIMM K arJiomMepaunud cooOllecTBa Ha OCHOBE OpeHaa JIeKUT NOTPeOHOCTh B TIPYNIOBOH
npuHauIexHocTH. [lo Bepaxennio @. DyKysMmbl, «XOTS JIOAM M OSTOWCTHYHBI, Ba)KHAS MOTPEOHOCTHINYHOCTH
BOIUIONIEHA B QA€ OBITh WIEHOM TOIO WM HHOTO COOOIIECTBa». ATPETHpyeTcsl MOTPEOUTENbCKOE COOOIIECTBO HAa OCHOBE
UMUKa OpeH/Ia, KOTOPEIL, B CBOIO odepens, GOpMUPYETCs B Ipoliecce «OSCUUCIEHHBIX OIepalyii ¢ IPOIYKTOM H €T0 IPOJaxeH,
€ro IEHOW, BHICKA3bIBAHUSIMU M OOCUIaHMSMM TBOPLOB NPOJYKTa, C MHEHHEM TpeThbux Jiui o ¢upme» [141, c. 127]. UnpMu
CJIOBAaMH, BCIECTBHE OpEHIMHra, BOKPYr TOBapa arlioOMepHpYeTCs HEKOTOpas COLMalibHAasl TPYIIa MPUBEPIKEHIEB, Uil KOTOPOi
TOBAp HMEET BBICOKYI0 CHMBOJIMYECKYIO IIEHHOCTh. OJTa CHMBOIMYECKAs IEHHOCTh MPOSBISICTCS MPH COLHAIBHBIX
B3aMMO/ICHCTBHSIX, IIPUHOCS CBOEMY BIIa/IETIbIY OIPEICICHHBIC IPEHMYILECTBA B COLMAIBHOM IIPOCTPAHCTBE.

Jnst peknmaMozaTess ke BOIPOC CTOHUT B 0oJiee MPaKTHYECKOH IIOCKOCTH: Kak c()OPMHUPOBATH 3Ty MOTPEOUTENBCKYIO «OOIIUHYY,
IUIL KOTOPOH TOBap CTaHeT OOJNBIIMM, 4YeM TOBap, — HOCHTENEM OIPENEeTIeHHOH CHCTEeMBlI NPEACTABICHUH, COLUAIBLHBIM
MmapkepoM. IIpyumHa MmomynspHOCTH OpeHIMHIra — 3KOHOMHYECKas: JIFOJW COTJIACHBI pacIUIauMBaThCs 3a YCTPaWBAIOIIME HX
npencrapiaeHus. «CHMBOJIMYECKUH KalMTal, 3apaO0TaHHbBIA B PEKJIAMHOM I10JIe, MOXKET OBbITh IepeBe/ieH B (PUHAHCOBBIM KalHTAal
B 9KOHOMHYECKOM Tose» [51, c. 66]. Llena OpeHIOBEIX TOBapoB B cpenHeM Ha 20—25% BrIMIe, YeM aHATOTHYHBIX 10 Ka4eCTBY, HO
HE 3aMapKHPOBAaHHBIX CTOJIb )K€ MOMYJISPHBIM TOBapHBIM 3HAKOM. TakoBa SKOHOMHYECKAs OLCHKA COLUATBHON KalUTaln3aluu
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uMuKa ToBapa. [IpoMexxyTouHOE 3BEHO MEXKIY CUMBOJIOM M (HHAHCAMH — COLMAIBHOES OCBOCHHE U IPHHITHE 3TOr0 CUMBOIIA,
T.e. MPUOOPETeHHE MMHKHPOBAHHBIM TOBApPOM COLHUATBHON MOMYISIPHOCTH, OPEHOUHE — Npoyecc QOopMUpo8anuss Ha OCHOBe
UMUOIICA COYUANLHO20 KANUMALA MO6Apd, m.e. Mol CUCIeMbl COYUANbHBIX 83AUMOOeUCmBUll, KOmopylo 6yoem onocpedosams
OaHHbIl Mogap.

I[TepBble TOBaphI-OpEH/IHI BO3HUKIIH B TIEPUOJ CTAHOBJICHHS (haOpHYHOTO MPOU3BOCTBA. PHIHOK TOTIa HHTEHCUBHO CTAll (OPMUPO-
BaThCs 32 CYCT OJMHAKOBBIX 10 CBOMM (DYHKIIMOHAIBHBIM CBOICTBaM TOBApOB-aHANIOrOB. B OTmHYHME OT TOBapOB PYYHOTO,
PEMECICHHOTO WM [Jake MaHy(hakTypHOTO MPOW3BOACTBA, MPOAYKTHI HHAYCTPUH ObLIM OGC3IHMKH, OJMHAKOBBIC TEXHOIOTHH
JeNald WX TMOYTH HEOTIMYUMBIMH Apyr oT apyra. IIpoGmema BeIOOpa TOBapa BCIICACTBHE TOBAPHOTO OLHOOOpasWs craia
peoOpa3oBEIBATECS B MPOOJIEMy BBIOOpA TOBAPHON MapKH, YTO BBI3BANO K JKH3HH HOTPEOHOCTH MPUAAHHS THIIOBOMY HPOAYKTY
HUHANBHUAYAIBHBIX OTIHYMNA. DTH OTIMYMSA — HMHUDK TOBapa — Oyaydd NOBEAEHBI A0 ayJUTOPHH, (OPMHPOBAIH y 3TOM
ayIUTOPHH MPEICTABICHAE O JTAHHOM TOBape Kak O MHIMBHIYAIBHOCTH. JTO MPEICTABICHIE MONTYYNII0 3aTEM Ha3BaHHE «o0pa3
Openma» (icon-brend). Mmenno mo oGpasy, a He MO BHEHNIHEMY BHAY WIH (YHKIHOHANBHBIM XapaKTCPUCTHUKAM, Pa3lHYaroT
NOTPEOUTETM OPOAYKTI, BBINYHICHHBIC PA3HBIMH  MPOM3BOJMTEISAMH B  YCIOBHAX YHHDUKALUH  TEXHOJOTHYECKHX
MPOU3BOACTBEHHBIX TPOIIECCOB U CTAHIAPTOB HA H3/CIHS.

YepThl CONMATBHON TEXHOJIOTHH, a HE MPOCTO KOHKPETHOW COLMABHON MpaKTHKU OpeHauHr mpuodpen B 30-e rogst XX Beka B

CIIIA. Hawubosee W3BeCTHBIN CErofHs TeopeTUk OpeHaumuHra — mpodeccop Kammdopuuiickoro ynusepcutera J[. Aakep —
pa3paboTas Hay4YHbIC OCHOBBI OpeHnuHra B Hayane 80-x romoB XX Beka [1; 2]. Ito Toxke He cirydaiiHo. IMEHHO K 3TOMY BpEeMEHU
MPUHIUIT MOJIEpHA — MPOU3BOIUTH BEIIM (pacroiaraeMoe) — CTal HWHTEHCHBHO Ha YPOBHE MAacCOBOTO IOTPEOJICHHUS

peoOpa3oBEIBATECSA B MPHUHIUII IOCTMOAEPHa — MPOU3BOAUTH 00passl. [To merkomy 3ameuannro J[.B. VBaHoBa, dusmueckuit
00BEKT nepecracTt OBITH O3HAYa€EMBIM M CTAaHOBMTCS O3HayarronniuM, O3Ha4aCMbIM XC€ CTAaHOBUTCA 06p33 (i)I/ISI/I‘IeCKOFO o0beKTa
[141, c. 295]. OnpeneneHHOE TOTPEOUTEILCKOE OJIAaTO CTAHOBHUTCS yKazaTeJeM TOW FUTM MHOW ICHHOCTH, CTWIIA KH3HH, MOTHBA,
3CTCTHYCCKHUX HpeZ[HO‘ITeHHfI, HNICHTUYHOCTH, T.C. CTAHOBHUTCA 3HAKOM. Haubonee m3BecTHBI BBICKAa3bIBaHUSA Ha 3TOT cueT JK.
Bonpwuitsapa. Beens moHATHE «CHUMYISKP» — KOHCTPYKIHIO, B KOTOPOH HCYE3aeT pa3iindyie MEXIY pealbHBIM H BOOOpakaeMbIM,
OH, II0 CYTH, HUHTEPIIPETUPOBAJl BECb COBPEMEHHBIM MUP KaK MUP NPEACTABICHUH, MaJI0 KOPPECIIOHIUPYIOIIUXCS ¢ PEAIBHOCTBIO,
HO BOCIIPUHUMAEMBIX B KaUC€CTBC HC MPOCTO pCaJIbHOCTH, a «CBEPXPCAJIbHOCTH) — THUIICPPECAJIBHOCTHU. OTCIOI[a BIIOJIHE JIOTHUYHOM
BBITJISIIUT €r0 TPAKTOBKA MOTPEOIeHNs Kak moTpedseHus 3HakoB: «[loTpebieHne — 3To BUPTyasbHAs 1IEIOCTHOCTh BCEX BELel U
COO6H1€HHﬁ, COCTaBJIIFOIIMX OTHBIHC 0oJce-MeHee CBA3HBIN JUCKYPC, ACATCIIBHOCTh CUCTEMATUYCCKOI0O MaHUITYJIMPOBAHUA 3HAKA -
MH, B KOTOpPBIE ITpeBpaInaoTcs sen» [12].

«3HaK», pEeNpe3eHTUPYIOIUNA ToBap, GOPMUPYETCs] peKIaMoil Kak pa3 Ha dtane OpeHauHra. CymEeCTBYIOT pa3Hble MOAXOIbI K
OIIPEACIICHUIO TOHATHUA «6pCH,I[». AMCpI/IKaHCKaﬂ acconranyvsga MapKETHHIa OIpeACIsICT 6peH,H KaK Ha3BaHHC, TCPMUH, 3HAK,
CHUMBOJI WJIH JTIOOYIO IPYTYI0 OCOOCHHOCTH, KOTOpas UACHTH()HUIMPYET TOBAp M YCIYTy OJHOTO MPOAABIA KaK OTIUYHBIC OT
TOBapa WM yCIyru Apyroro npoaasna. 9T0 OIIPEICJICHUEC BBIABJISACT Ba)XHbIC CTOPOHBI 6p€H,Ila, HO HOCHUT ((HpOPISBO,I[CTBeHHbIﬁ»
XapakTep, HE aKIICHTUPYSd BHUMAHHUC HaA counaanoﬁ €ro COCTaBJI?[IOH.[eﬁ. Mmu1 noAACPpKUBAEM Ty NO3ULHIO, YTO 6p€HI[ — YE€TKO
HACHTUHUIIpYeMasl eJIeBOH ayIUTOpUEH TOProBas Mapka, BRIICIIIONIAs TOBAap B KOHKYPEHTHOM PsAy M HMEIOIIas y IeJICBOH
ayauTopuncCBOi 00pa3. OOpa3 3ToT ChOPMHUPOBAH HE TOJNBKO 3a CUET (PYHKIMOHAJIBHBIX KAauyeCTB TOBapa, HO TAKKE
CHUMBOJIMYECKOTO U COIMAJbHOTO KalMTajlOB, aCCOLMUPOBAHHBIX C ATHMM TOBapoM. B OpHUTHHAIBFHON OTEUECTBEHHOMN
KHHTE TI0 MapKEeTUHTY NPHUBOAMTCS JIOOOIBITHOE olpeneienne OpeHna, nanHoe Jlapu Jlaittom, u3sectHeim B CHIA
CHEIMaTUCTOM 10 OpeHauHry: «bpeH; — Ha0Op YHHKAIbHBIX CBOWCTB, KOTOpBIC OIPEACISAIOT oOemaHue B
OTHOIICHWU KaTeTOPUH MPOJYKTOB WIJIM YCIYT W YKa3bIBAIOT Ha MCTOYHHK 3TOro obemaHus. bpeHn — 3To He cam
MPOJAYKT, a ero obemanus» [76, c. 9]. Breuarnsiommm BH3YyaJIbHBIM BBIPAKEHHEM TaKOH TOUYKU 3PEHHS SBISIETCS
JIOJTOCPOYHAs peKjaMHas kamrmanus Boaku Absolut, koraa mycrtoe mMecto B (opMme OYTHUIKH 3aMONHACTCS TEM HITH
HMHBIM COJICP)KAaHUEM, OPHUCHTHUPYIOLUIUMCS Ha OXUAaHus, (aHTa3uH, MPEANOYTCHHUS ayIUTOPHH, BBHIOPAHHOH Jis
JAHHOTO PEKJIIAMHOTO COOOIICHHS B KadecTBE IICJICBOM. PekiaMHass KaMmmaHusl 3TON IBEJACKOW BOJKH CUUTACTCS
HanOoJiee BIEUATIIAIOMIMM NPUMEPOM YAadHOTO OpeHamHra 3a mocienHue 10—15 ner. B 1990 r. ona Obuia
Heu3BecTHa Ha pbiHKe. CeromHs mpojaetrcs B 125 cTpaHax W BXOJWT B ISTEPKY BEAYIIMX BOJOYHBIX OpeHioB. OHa
3aanMaeT 60% Bomounoro peiaka CHIA. Takoii ycrex TOCTUTHYT, PEeX/Ie BCETO, 38 CUET BBHIJAIOIIETOCS BH3YaIbHOTO
BOIUIONICHUSI IOCTMOAEPHUCTCKON «udeu TOBapa» — KaXIbI MOXET MOJIYYHTh TO, YTO XOYET, BOCIOJIh30BaBIIHCH
9TOM Bemiblo. Anb0oM ¢ mogbopkoit pexiiam Absolut (pexitamuoe arentctBo TBWA Chiat/Day) pasomesncs Ha peIHKe
TrpakoM 150 ThIC. IK3.

Bwmecre ¢ Tem, xoHIenuMsa OpeHIa JHIIb KaK «HIEHW TOBapa» IMpPelCTaBiseTcs HaM HEOIPAaBJAaHHO «BHPTYaTbHON.
Ycnemnsiid OpeHa A0DKEH UMETh YCIEITHOTO «MAaTepUalbHOTO HOCUTENS», T.€. KaK pa3 TOT MPOIYKT WIHA YCIYTY,
Hajgumuwe kotoporo JI. JlaiT cuurtaet mus OpeHna He oOs3arenbHBIM. Ho BoT JI. Aakep mMpuaepKUBaeTCsS WHOW TOYKH
3peHUS Ha COOTHOIICHUE PEaIbHONW M BHUPTYaJIbHOW COCTaBIISIONeH OpeHma, dyem Jlaitt. Ilo ero muenuto, OpeHm He
MOXET CO3/1aBaThCsl TONBKO pekiamoi. HyxHa maTepuanbHas OCHOBA, COOTBETCTBYIOINIAs 3ampocaM ayautopun. Kak
MpUMEp OH MPUBOAUT NPO(HECCHOHATBHYI0 M MACIITaOHYIO peKIaMHyl0 Kammanuio wmojenu «Ford-Edsely,
npoBeneHHyo B 50-x rojax. Pekiama He moMoria mpeBpaTHTh aBTOMOOWIIb, HE COOTBETCTBOBABINUI COIMATLHBIM
oXumaHusM (10 KOHCTPYKIIMM, H3aiHy, Ka4uecTBY H3TOTOBIcHHS), B OpeHn. «Ford-Edsel» cram cumBoigom
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MapKeTHUHIoBoM Heyaauu. O4eBHIHO, YTO BO3HHUKAET TO K€ IPOTHBOPEUHE, KOTOPOE YXKE paccMaTpUBAJIOCH MpPHU
ananmmze kputuku M. T'opmanom «Teopembr Tomaca»: paHO WM TO3JHO PEATBHOCTH 3aCTABUT IMEPECMOTPEThH
MIPEICTABJICHUS, HE

COOTBETCTBYIOIIME €, MHAade HOCUTEIb HEBEPHBIX NPEACTABICHUN IMOTEPIUT CYLIECTBEHHBIN ymepd, HE CMOXKET
ycIemHo GpyHKIHOHUPOBATh B cpesie. B KOHIIE KOHIIOB, BCEMUPHO W3BECTHBIE JIOTOTHUITBI MAPKUPYIOT, B OOJIBIIMHCTBE
CBOEM, [NICHCTBUTEIBHO KaueCTBEHHBbIE TOBapbl. OOpaTHbIe Cilyyan OBIBAIOT, HO KaK OTKJIOHEHHE OT TEHIEHIMH.
Heckomnpko mHOM cirydalf, 9TO0 OpEeHIOM CTAaHOBSTCS «HEHY)KHBIE», a TO W BpeaHble ToBaphl. Ho 3TOT Bompoc yxe
pasbupa’cs mpu aHaiu3e NOTpeOHOCTel 1 KBazumoTpeOHocTei. Ho BOT B YeM mpaBbl COLMONOTU-TIOCTMOIEPHUCTEL,
TaK 3TO B TOM, YTO OpeHJ — He mpocTo Bellb. OueHb yJauHbIM cielyeT MPU3HATh B 3TOU cBs3u BoipaxeHue XK. Je-
7ie3a, KOTOPBIA OIpeNeTnil CUMYISKP KaK «KOHCTPYKIIMIO, BKIIOYAIONIYIO B ceOst yron 3peHus: HaOmromaremns» [40].
Bpenn — 310 AelicTBUTENEHO amalibIaMa 13 pealbHOro TOBapa M «yria 3peHHs» IoTpeduTesis Ha 3ToT ToBap. [Ipuuem
OCHOBHBIM B TOMYJISIPHOM OpeHIIe SIBISIETCS MMEHHO «YTOJI 3peHus». Tak, TOHU3UPYIOIIUN HAIMTOK KOPHUYHEBOTO
1BeTa, n300peTenunlii B koHme XIX Beka amrtekapem JIk. Ilembepronom — 3to ToBap. Coca-Cola — sto Gpenp.
«JlenpTay MeXAy TEM M APYIMM 00pa3yeTcs 3a CUEeT BHEAPEHHOIO B CO3HAHHE ayIUTOPHH «yIJa 3PEHHs» Ha 3TOT
HAMUTOK KaK Ha 3HAK aMEPUKAHCKOW MEYThI, aMepHKaHCKOro oOpasa xxu3nu. imenHo noatomy Coca-Cola cranoBurcs,
mo106H0 3akycounbiv McDonald's, cuMBoIHYeCKM 0OBEKTOM aHTHAMEPUKAHCKHUX aKIIUi Pa3IHdHOro TUrma. MOXHO
BCIIOMHUThH CLEHY MHUTHHIA U3 MOIMYyJIApHON Komenuu cepenunbl 90-x «He Bansil nypaka» — NEepeBEHCKUN aKTUBHUCT
nepKuT miakaT — «Koka-koia — Mmoo Juis uANOTOBY.

Ee ToBapubiii ananor Pepsi-Cola paccmarpuBaeTcsi COBEpLICHHO HMHAYe — KaK 3HAK MOJIOJOTO MOKOJCHHUS C
IeJOHUCTUYECKUMH ycTpeMieHusIMH. Pexnamuas kamnanust «HoBoe nokosienne Beioupaet llerncu» moponuna nemnbliit
IIKBaJI COOTBETCTBYIOLIMX HETATHBHBIX aUIO3MH W OTCHUIOK THMNa «mokojeHue llemcw», «mokoineHue, KOTOpoe
BeIOpao [lerncuy.

ToBap Moxer ObITh CHaOXeH (PUPMEHHBIM CTWIIEM (MapoyHOE Ha3BaHHe, (uUpMeHHas rpadmuka, JOTOTHII, IBETOBAs
raMMa, peKJIaMHbIii CUMBOJI, CJIOTaH U T.1.), HO, TEM HE MeHee, He ObITb OpeHn0M. bpeHIoM OH CTaHOBHTCS TOJIBKO
Oy/lyuu BKJIIIOUEHHBIM B CHCTEMY COIMAJbHBIX MPEACTABICHUH ayTUTOPUU O COLMAILHOM MPOCTPAHCTBE U O cede B
3TOM TpocTpaHcTBe. «bpeHa — 3To Oonblie, YeM Ha3BaHWE, CUMBOJI HJIM O0pa3: 3TO OTHOIIEHHS, KOTOPbIE MOXET
co3/aTh TONBKO moTpedOuTens» [174, c. 76]. BpenauwHr, B 3TOH CBSA3M — IIeJeHANpPaBICHHOEe (OpMHpPOBAHHE
OTHOIIIEHUI MEXIy MOCTABIIMKOM U TOKyINaTeJeM, BBIXOJAIIee 32 PaMKH OTIENbHBIX TPAHCAKIMA WA OTAEIBHBIX
B3auMooTHOIIEeHUH[ 88, ¢. 18]. Mtak, OpeHn — OoJibliie, YeM HICHTHU(PHUKAIIMOHHAS CHCTEMAa, MTO3BOJIAIONIAs pa3iniyaTh
MPUHAAIECKHOCT TOBAapOB TEM MWJIM HMHBIM INPOU3BOAWTENsM (mponaBuam). bpenn — cHaOkeHHas WIeH-
TU(UKAIMOHHBIMA KOHCTAHTAMH CHCTEMa IPEACTABICHUI ayauTopud, (GOPMHpPYIOIIas, B TOW WJIM MHOH CTEINCHH,
CHCTEMY OTHOIICHHUH W JEUCTBHUS 3TOH ayJAUTOPHH B COIMAIBHOM NPOCTPAHCTBE. bpeHnnpo-BaHHBIH 00BEKT — ITO
JUIsl TTIOTpeduTeNsl CBOCOOpa3HbI MapKep €ro COUUaIbHOIO MPOCTPAHCTBA, OOBEKT, UMEIOLIUH AJISl ayTUTOPUH «OKU3-
HEHHBIM CMBICI» MOBEpX O4YeBHIHOIO0. «CMBICI) 3TOT 00pa3yloT BHECEHHbIE B MMUIK TOBapa KOl LIEHHOCTEH,
MOTHBOB, WJEW, OTHOLICHWH, obOecneunBas, mo BoipaxkeHuto B.I1. Kojomwuiilla, «CHMBOJIMYECKYIO 3KHIUPOBKY
nmoBceHeBHOCTH». CIIOBO «TOBap», HANOMHHUM, HCIOJB3yeTcd 37eCh B IIUPOKOM CMbICIE. bpeHa-mMeHemxeps
pasziuuator Openabl ToBapoB (Mersedes, «Mumka Ha CeBepe»), Openasl yciuyr (Aspodaor, Visa), Openisi-
nepconayuu (oBun bokxom, Amna I[Tyrauesa), Opennsl opranuzanmii (Green Peace, «KpacHbliiit OKTSIOpB»), OpeHbI
meponpusttuii (Onmummuiickue urpsl, 300-netne Canxt-IlerepOypra), TeppuTopuaibHble OpeHAb! (CTpaHBI, TOPOAa,
kypoptel — CCCP, KemOpumk, Kypinasens).

UMk paspabaTbiBaeTcss pekiiaMUCTaMH, OpPEeHIbl CO3JAI0TCS TOJIBKO MOCPEICTBOM COLHUAIBHBIX KOMMYHHUKAIMN B
CcaMOM IIUPOKOM CMBICJIE 3TOTO CJIOBA, MPH HCIIONB30BAHWU BCErO, YTO MOMOTAaeT NepefaTh pa3paboTaHHBIN A
TOBapa MMHDK OT MCTOYHHKA OpeHA-KOMMYHHMKAIIMH K ayAWTOPUH 3TOro OpeHaa (KOHLEMIUS WHTETPHUPOBAHHBIX
OpeHI-KOMMYHHUKalMi). B nHTerpupoBanHbie OpeHI-KOMMYHHUKAIIMK BXOAUT HE TOJBKO CHEIUAILHO OPraHN30BaHHbIE
kommyHukanuu (CMU, BTL-koMMyHHKannm), HO U BCSI KOMMYHHUKAIIMOHHAS «aypay, CO3/Ia0MIascs BOKPYT JTaHHOTO
Openna (Ciryxu, OBITOBBIE Pa3rOBOPHI, YIIOMHHAHUS BHE MapKETHHTOBBIX KOMMYHHKAITMOHHBIX KaHAJOB W mp.). Ho
BaXHEHIIEH ©3 OpeHI-KOMMYHHMKAalMH OCTaeTcs peKiaMa, HEeCMOTpsl Ha  Pa3BUTUE  AIbTEPHATHBHBIX
KOMMYHHKAIMOHHBIX TEXHOJIOTHH.

Ye TOBOPHWIOCH, YTO Ha NMPAKTHKE TEXHOJIOTHS OPCHIWHTA — 3MO0 MexHoio2us Rpuoanus NONYIAPHOCHU MO8apy,
MAPKUpOGAHHOMY ONpede/leHHbIM MOBAPHLIM 3HAKOM. AQOPHUCTHYHO ompedenun (QYHKIUIO OpeHAMHTa apT-TUPEKTOP
cereBoro arenrcTBa Leo Barnett Moscow benya ®ucke: «Pexnama — sto ['omnuByx 1yis ToBapoB. D10 nabopaTopus,
B KOTOPOH MbI U3 3yOHOH IacThl JejlaeM Cylep-3Be3ly, COo3/aBas AJsl Hee MHAMBUAYaIbHOCTBY». Llenb oueBuaHa —
MOJyYeHNEe KOHKYPEHTHBIX IPEHMYIIECTB 3a CYET M3BECTHOCTH OpeHaa («IIpOoABHHYTOCTH OpeHpa»), MpOoUICHHE
YKU3HU TOBapa.
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Bnusinue OpeHga Ha SKOHOMUYECKHE IOKa3aTeNd NESTENbHOCTH (UPMBI BBIpaKaeTcs 4epe3 MOHATHE «Kanumai
bpenoa». B HeM akKyMyIupyrOTCcS Takue NapameTpbl, Kak CTENEHb M3BECTHOCTH OpeHJa y NOoKymartens (CTereHb
pacrno3HaBaHUs OpeHIa), JOSIBFHOCTh OpeHIy B IIENIEBOW ayAWTOPWH, BOCTIPHHIMAaeMOe KadecTBO (TpeACTaBICHHS
ayTUTOPHH O KadecTBE TOBapa), acCOLMAINK ¢ OpeHIoM. DKOHOMHYECKOE BBIpAKCHHE «KalnTana OpeHma» — 3TO
cmoumocmyb 6penda. OHa paBHA TOH CyMMe, B KOTOPYIO OLleHHBAeTCs ()akT COOCTBEHHOCTH Ha JJaHHBIM OpeHa, MpaBo
MapKUpOBaTh TOBap ATHM OpeHAoM. DaKkTHYEeCKH, CTOMMOCTh OpeH/la — 3TO CTOMMOCTH NpPEACTaBICHHHA MOKYyTa-
TEJIHCKOW ayIUTOpPUH (TOM caMOil «OOIIMHEI)) O MPEMMYIIECTBAaX TOBapa, MAapKHUPOBAHHOTO IAAHHBIM OpEHIOM, IO
CPaBHEHHUIO C HEMapKHPOBAaHHBIM UM aHaynoroMm. CylecTBeHHass CTOMMOCTHAs JIeNbTa TOBapa 3a CYET TOIBKO «MMEHU
Bemm» (BbIpaxkeHne B. MasKOBCKOTO) BBITJISANT, Ha TEpBBIA B3TJsA, HeoObscHHMMOH. He cimywaiiHO TeopeTHk
openamara C. KymOep cpaBami ero ¢ amxumueit: «byaydn, ¢ oIHON CTOPOHBI, ICKYCCTBOM, a C APYTrOM — HAYKOM,
OpEHIUHT B HEKOTOPOM poJic OJIM30K aJXWMHUH, @ MapKEeTOJIOTH, OpeH/I-MEHEeIKephl, IPE3UACHTH KOMIIAHUN U JaxKe
MPOCTBIE CIy’Kallde BBICTYNAIOT aJeNTaMH 3TOW MUCTHYECKOH IHCLUMIUIMHBI, MBITAIOMMMUCS OOpPAaTUTh B 30JI0TO
MPOAYKIIMIO CBOMX KOMIIAHUN C TIOMOIIBIO (PHITO0CO(PCKOT0 KaMHSI OpEHIMHTa.

DKOHOMHYECKHA CTOMMOCTh OpeHJa BBIpaKaeT KalMTAIM3alHI0 3aTPaT B CO3/aHUE W TMPOABIKCHHE B aYAUTOPHUIO
umuka ToBapa. C 3TOM TOUKM 3peHUs BIOKEHHS B PEKJIaMy, T.€. B «PacKpyTKy OpeHIay, ¢ SKOHOMHUYECKOW TOUYKU
3peHHs SBIAIOTCS HE TEKYIIUMH 3aTpaTaMH, a WHBecTHMUMAMHU. OnuH U3 Hambosiee MOMYNSPHBIX METOJOB pacdera
CTOMMOCTH OpeHJ]a — Ha OCHOBE OIICHKH MPUPOCTa MPHUOBUIN, KOTOPYIO JaeT HajJudrue OpeHJa B TEUCHHE CPEIHEro
cpoka ero >xu3HH. He ciydaiiHo OpeHJ SKOHOMHCTAMH OTHOCHUTCS K «HEMaTepHalbHBIM aKTHBaM (UPMbD» (B HHX
BKITIOYAIOT WM TIaTEHTHI, IpUHA IeKalIe Gupme, 1 Hoy-xay). Hapsaay ¢ MaTepualbHBIMU aKTUBAMH OHU OTPEEIISIOT
CcTOMMOCTH (pupmBI Ha phIHKE. [IpryemM B HEKOTOPHIX CIaydasx JOJs CTOMMOCTH OpeHJa B CTOMMOCTH (DHPMBI OYEHBb
Bennka. Tak, kommanust Nokia B 2002 r. 6bu1a orieHeHa B 67 MIIp/. eBpo. MaTepuaibHble aKTHBBI JKe cocTaBsuta 13,6
mipa. eBpo. [og 3anor OpeHaa maxke MOXKHO B3ATh OAHKOBCKHH KpeauT. PacueT cTommocTH OpeHAOB HA MHUPOBOM
poiake ¢ 1974 r. Benet xomnanust «Interbrand Group Ltdy», umeromast ipencraBurensctBa B 30 cTpanax mupa. 3a 30
JIET OHAa Jaia CTOMMOCTHYIO olleHKy mpumepHo 3000 O6penmoB B pasHbeix ctpaHax. C 2005 r. kommanusi paboraer B
Poccum, ocyinecTBisis yciiyru Mo OpeHA-KOHCAJITUHTY MCTOMMOCTHOM OLEHKE pOCCHiiCKuX OpeHmoB. CTOMMOCTHAS OIEHKA
100 xpymHEHIIINX MEPOBBIX OPEHI0B peryysapHo mybaukyercs. OeHka 3Ta oueHb BbIicoka [49, c. 18].

U3 100 Bemymmx MupoBbIX OpeHnoB 62 mpurHamnexat CIIIA, B ToM uncne 8 — u3 nepBoit gecatku. CTOMMOCTh OpEHIOB MOXKET
M3MEHUTBCS 3a TOJ| JIOBOJILHO 3HauuTenbHO. Tak, 3a 2003 r. Helwett Packard mapactun croumocts 6penna na 18,4%, a Kodak
notepsut 19%. C 2000 r. B Ton-ciiucok Bxoaat Murepuer-6penasr (Yahoo!, Amazon). Temn pocta HX KanuTalu3aldy IPEBhIIIACT
200% B rogx.

i S CroumocTs 8 2003 1.

i Bp—)f" R _ MApA. non.
Coca-Cola ; 70.5 I,2
" Microsoft —, 65,2 | 1.7 a
IBM { 51,8 ' 1,1
| General Electric ‘ 423 ‘ 25
Intel 3151 ! 0,8
| Nokia 294 [ 18
hbisney | 28.0 -4.2 )
| McDonald’s i 247 -6,3 B
| Marlboro 222 -8,1
l Mersedes | ) 217 | v-

Cpenu poccuiickux OpeHIOB MeXyHapo/Hasl OICHKA, 10 MHEHHIO CIELHAINCTOB, MOKET OBITh NPOBE/EHA, B TIEPBYIO OYEPEb,
OTHOCHTENBHO 3apeKoMeHaoBaBmMX cebs Opennos: «Kamammnukos» —(Kalashnikoff), «Cromuunas» (Stolichnaya) wu
«Aspodmor»(Aeromnol). Ho camprii m3BecTHBINH W3 HUX — KajamHWKOB — MPaKTHYECKH HE 3aIUIICH B MPABOBOM OTHOIICHHH.
JIro6omeiTHO, uTo B 2001 T. caM KOHCTPYKTOP POl MpaBo MapKHpoBaTh CBOIO mpoxaykimio nmeHem Kalashnikoff memerkoit
¢dbupme, npoparomie 30HTHKU-aBTOMaThl. M.C. ['op6aueB B koHiie 2003 r. oQpUIIHAIEHO 3apeTUCTPUPOBA Ha CBOE UMS Ha3BaHUS
«"opbu» u «I'opbadeny. M3 OTHOCUTEIILHO HOBBIX OPEHIOB TEPBBIE «KaHAUAATHI» Ha olleHKy — «['azmpom», «Jlykoin», PAO
«EDC Poccumy», «Bum-bumns-Jlana» 1 HEKOTOpHIE Apyrue. Beero ke B Hame# cTpaHe, 1o TaHHBIM PocraTeHTa, perucTpupyroTCs
B TOJ NECATKH THICAY 3aiBOK Ha TOBAapHbBIE 3HAKH (T.€. OCHOBHYIO HMICHTH()HKAIMOHHYIO KOHCTaHTy OpeHzaa). B 2001 r. wux,
Harpumep, 6bu10 nojaHo 60 Thic.

Bwmecre ¢ Tem, TexHoorust OpesuHra ¢ Hayana 90-X roJoB BCTyNuIIa B M0JIOCY KpU3Uca — HaJIMYMe U3BECTHOTO OpeHa Ooee He
SIBISIETCSL  a0COJIIOTHBIM IIPUOPUTETOM (UPMBI Ha B3BICKATEJILHOM M JIUBEPCH(UIIMPOBAHHOM pBIHKE pPa3BUTOW CTpaHBI.
OmnpezeneHHBIM BogOpa3aeioM crano 2 ampens 1993 r., koraa kommaunus Philip Morris o0bsiBria 0 CHIKSHUH LIEHBI HA CUTAPEThI
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Marlboro ua 20%. Ha monaep:kanusi uMupKa 9Toi Mapku ¢ 1954 r. 6su10 3aTpadeHo 6osee $1 mupa., HO OHA cTaja NPOUTPHIBATH
KOHKYpEHTaM, IIOCTaBJSIIOIIMM Ha pBIHOK Oosiee JemeBble copTta. «OOpa3» Npourpan Ha 53TOM OJTale paluOHaJbHBIM
cooOpakeHHsIM ToKymnaTteneil. Ho mpum ypaBHHBaHWM IeHBl NPEIIOYTCHHE OILITh HAYalo OTAaBaThesl «obOpasy», Marlboro
OCTaJIMCh CAaMBIMH MOMYJIIPHBIMU B MUPE CUTapeTaMH.

Cutyanust IOCTMOJEpHA BHOCHUT B «CUIIy OpeHza» CBOU KOPPEKTHBHL. CBA3aHO 3TO CO CBOMCTBEHHON IMOCTMOJEPHY TEHAEHIUEH K
WHIVBHUYaIN3allMM XKU3HEHHBIX NPOSBICHUI, B TOM YHCJIE W TOTPEOJCHUS, TEHACHIMEH K HM3MEHEHWIO CaMOTrO ITOHSTHS
«UICHTUYHOCTH» B COBPEMEHHOM MHpE. BrIme yxe oOpamanock BHUMaHHE Ha TO, YTO PaHbIIE WACHTUYHOCTH YBSI3BIBAJIACH, B
MIEPBYI0 OYEpeNb, C COLHUAIBHBIM CTAaTyCOM, IPHHAIIEKHOCTHIO K OIPEACICHHOMY CONHaIbHOMY cioro. CHMBOIHYECKas
COCTaBIISIIONIAS TOBAapa OPHEHTHPOBANA OKPYKAIOIIMX OTHOCHTENHHO TPAAWIMOHHO IMOHUMAEMOI'0 COIMAIBHOTO CTAaTyCca CBOETO
Bragenbna. CeromHs CHEHUAIMCTHl TOBOPAT O «UHIWBHIYAJIU3UPOBAHHOM CTaTyCHOM IIOTPEOJCHHM», B KOTOPOM HYEIOBEK
BBIpakaeT ceOs KaK YHHWKaJbHAasl JTMYHOCTh, 00 OCIaOJIEeHHM COIMAIBHON NETEPMHUHHPOBAHHOCTH MOTpedieHus. PaccmarpuBas
sT0T Bompoc, B.JI .MHo3eMIleB COOTHOCUT HHAMBHIYalIH3allUI0 IOTpeOJeHHA C MHIUBUAyanu3alMed BCell AesATeNbHOCTH
COBPEMEHHOTO 4eJI0BEKa, KOTa OH HE COM3MEpPSET CBOIO AESTENBHOCTh C aKTHBHOCTBIO APYTHUX JIOJEH HU 1O MOTHUBAaM, HH IO
(dopmam, HU 110 pe3ynbTaTaM (IO KpaiiHeH Mepe, B TOH CTeNeHH, B KaKoW OH jenan 3To panee). JlosyHr «Kuth kak J[»oHCHI» ObLI
aKTyajleH JJIs UHOYCTPUAIbHOrO OOIIecTBAa Ha €ro BBICIICH CTaiuM, HO OH TepseT CBOIO aKTyallbHOCTb IO Mepe (hOPMUPOBAHUS
MOCTMOJIEPHUCTCKOTO0 co3HaHMs. «COBpeMEHHas CTPYKTypa MOTHBOB JEATEIbHOCTH TaKOBA, YTO HEKOTOpas OIpe/eNeHHas
MOJE3HOCTh MMEET HEU3MEPHUMO OOJBILIYI0 IIEHHOCTb Ul OJHOIO KOHKPETHOTO 4eJIOBEKa, YeM Ui OOJIBIIMHCTBA APYIUX, a
HEKOTOPbIE IMOJE3HOCTH BOOOIIE HE MOTYT OBITh OOBEKTHBHUPOBAHBl BHE KOHKPETHOW JHMYHOCTH... C TIepexosoM K
MOCTHHAYCTPHAIILHOMY, W Jajee — K IOCTIKOHOMHYECKOMY OOINECTBY WHAWBHUIyaJbHBIC ITOJIE3HOCTH TPOSBISIOTCS B CBOEM
HETIOCPEICTBEHHOM BHJIE, a HE 4epe3 TpaHCPOopManuio B 0OBEKTHBHBIC OOIIECTBEHHBIC OICHKM» [57, c. 127]. UenoBek BO Bce
OoNpIIel CTETeHH TPETeHAYST Ha «CaMOCTOSATENbHOE oOQopMIleHHe COOCTBEHHOH >KM3HEeHHOH curyanum» [70, c. 89].B
3apyOeXHOH JHTepaType 10 MapKeTHHTYy OTMEYaeTcs TCHIACHIMs OoJiee B3BICKATEIFHOTO OTHOIICHMS MOKyNaTeled K CaMuM
TOBapaM, a He K MapKHpyloIeMy ux OpeHmy. B pa3BHTBIX cTpaHax MOSBIAETCS IIMPOKUI COIMANBHBIN CIOH — B OCHOBHOM,
YCIIGIIHBIX IPEACTaBUTENEH CpeaHero Kjacca — MOTpeOuTenel Tak Ha3bIBaeMOM «HOBOHM pockommmy». Ecnu ToBapsl «cTapoi
POCKOILIM», MapKHPOBAHHbIE M3BECTHBIMH OpeHAAaMH C ycTosBIIelcs pemyTaiued, ObUIM KOJOM BBICOKOTO COLUAIbHOTO
HOJIOKEHHS U BHICOKOTO YPOBHS MAaTepPHAIbHOTO JOCTaTKa, TO HOTPEOUTEIH «HOBOU POCKOIINY IPHUICPKUBAIOTCS MHOH MOTpeOH-
Tenbekoi crparerun. CyTh ee — 3a00Ta 0 cebe, a He 0 MHEHHHU OKpYKaroIuX o cede. OHM COTNacHbI IIaTUTh 32 TOBAphl 1OPOTO U
Jiaxxe 04eHb JIOPOro, HO TOJIBKO €CJIM UX KAaueCcTBO JACHCTBUTENIBHO 00ecIeunBaeT KoM(OPT, HOBbIC SMOLIMOHABHBIE BIICUATICHNUS,
«othopmienne» B HU30OpPaHHOW WHICHTUYHOCTH, HE CBS3aHHOM, Kak IPaBWIO, C TPAAUIMOHHBIMM CTPATH(UKAMOHHBIMU
kpurepusiMu. [lorpeOuTenn HOBOW pOCKONIM HE pPEarupyloT HAa HM3BECTHBIE OpEHMBI, €ciM TOBap He 00NajaeT HUKaKUMHU
PBIHOYHBIMH MIPEUMYIIIECTBAMH, KPOME caMOT0 OpeH/a («MMEHH Bemn»). OHM «HUIIYT peaabHbIe BBITOABl U HCTHHHBIE OTINYHA... U
HE CUUTAIOT, YTO €CJIM TOBAp CaMblil JOPOTOii, TO OH aBTOMAaTUYECKU CTAHOBUTCS caMbIM Jiydmum» [138, c. 86]. Mnaue rosops, B
OTJIMYME OT CBOMX IPEIICCTBEHHHKOB, PEANN3YIONIMX MOJIENb IPECTIDKHOTO MOTPEOJCHNS B €€ TPaJAWIMOHHOM ITOHUMAaHHH,
«HOBBIE NMOTPEOHUTENN» MOKYMAIOT TOBap HE M3-32 M3BECTHOCTH OpeH/a M JKeJAaHWsS MapKHpOBaTh ceOs MM, a OPHEHTHPYSCh Ha
aTpuOyTHI TOBapa 3a NpejenaMu coOCTBeHHO OpeHsia. TonbKo OIIGHUB WX, OHM HAYMHAIOT UCIIOIb30BaTh OPEH]I.

OTa TeHJEHIUS HEe 03Ha4aeT «OTMEHbI OPEHI0B)», HO OpeHIbl AUBEPCUPHLIUPYIOTCS, MACCOBbIE OPEHABI TEPAIOT CBOIO JUHAMUKY
Ha DPbIHKE, OCOOGHHO Ha PBHIHKE COCTOSTENBbHBIX MOKyNaTelel, MMEIOIIMX BO3MOXHOCTh K CTWICBOMY O(GOpPMIIEHHIO CBOEH
noBceHeBHOCTH. HoBbIe MOKymaTenu «HE CTPEMATCS BO 4YTO ObI TO HU CTalO IIPOAEMOHCTPUPOBATH CTATyC WU CIEIYIO
IIPUBEP>)KEHHOCTh OpeHay. B To ke BpeMms, A HUX Ba)KHO, YTO TOBaphbl U OpPEeHABI COOOLIAIOT 00 MX MHAMBHIYAJIbLHOM CTHIIE)
[138, c. 116]. IToaTOMy TOBaps! «CTapoil POCKOUIN», HAIIPUMEpP, CyMOUYKa OT I 'yuum, mpuBiIeKaroniie 6ojblie BHUMaHUA K ceoe,
YeM K XO35UHY, CUHTAIOTCS «HEJIOCTATOYHO YTOHYEHHBIMM». TOBapbhl «HOBOWH POCKOIIM» 3asBIISIIOT O CBOEM BIAAEIbLE HE «
oorart, 51 3aHUMAIO0 BBICOKOE MOJOXKEHHE», a, CKOPEE, «s1 yMEH M MPOHNULATENIEH», IPHYEM 3asBIAIOT 3TO TUBEPCH(UIINPOBAHHBIMU
croco6amu, COOTBETCTBYIOIIMMH HHIAMBUAYAJIHHOCTH YEJIOBEKa.

OTO BIOJIHE COTJIACYETCSl ¢ OTMEYaeMOW TEHJCHLUUEH K HM3MEHECHHIO ITOHATHS «IIPECTX» B 30HE NOCTMOJepHA. SIMOHCKHI
commonor T. Cakalis OTMEYaeT, YTO MPECTHXKHBIM B «TpsaylieM o0IiiecTBe» OyneT He Oe3ynepikHoe
HOTpC6HeHI/Ie, a «06pa3 JKH3HU, COHpOBO)K,[[aIOIJ_II/II\/'ICH 6pOCElIOH_II/IMC}I B I'Jia3a HOTpC6J'IeHI/ICM MyIpOCTH (B €C
CaMOM IIMPOKOM TOHUMAHHH), a HAXOJUTh HAWIYYIIUA COBIT OyaeT MPOMYKIHS, CBUACTEILCTBYIOMIAS O
TOM, YTO €€ MOKylaTellb — 4YeloBeK «ymyapeHHbli» [I10, c. 347]. B koHIle KOHIIOB, PBIHOK NEPEHIET OT
MaccoOBOI'0 MPOU3BOJICTBA K OOJbIIEMY pa3HOOOPa3MI0 TOBAPOB, KaX/bI U3 KOTOPBIX OLIYTUMBIM 00pa3zom
6y,Z[CT OTJIMYATbCd OT JOPpYIrux HMCIOLIUXCA Ha PBIHKC IIPOAYKTOB. Taxkoit PBIHOK — TIOPOXJACHUC
((CY6’I)CKTI/IBI/IpOBaHHOFO O6H.[€CTB€:1)>, 6peH)1 JOJDKCH IMOCTOAHHO IOATBEPKAATH CBOC COOTBETCTBHC 3TOM
CY6’[)€KTI/IBHOCTI/I, HHa4YC OH, HCCMOTPS HAa U3BCCTHOCTD, INIEPCCTAHCT NOJIb30BATHCA CIIPOCOM.

HNHTepecHo, 4TO Te k€ COOOpaKeHHsSI BBICKA3BIBAIOTCS B COBPEMEHHOM XYIOKECTBEHHOW JHTEpaType.
[Monynsipubiii Gpaniy3ckuil nucarens M. Yanb0Oexk B pomane «llmardopmar (pycckuit mepesog 2003 r.)
IMPUBOJAUT PasMBIIIJICHUA I'€POsSI — BBICOKO OINIAYUMBACMOI'0 MPEACTABUTCIIA CPEAHETO KilacCa — I10 ITOBOAY
U3BECTHBIX OpeHaoB: «CaM OBl S U MU3MHIEM HE TOIIEBEIbHYN, 4TOOBI MpuoOpecTu vachl «Pomekcy,

KpoccoBku «Haiik»; MHe, COOCTBEHHO, HUKOT/Ia HE y/aBajJoCh OOHAPYKUTh Pa3HUILy MeXAy GUPMEHHBIMU
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TOBapaMu U OOBIYHBIMU... Banepu n Mapu-)XKanna nposBisiin nosHenee 0e3paznuane K 0my3kam «Ken3o»
u cymoukam «[Ipama» u mokymnanau Bemd, He oOpamias BHUMAaHH HA STHKETKY... HEKOTOpbIE COTPYAHUIIBI
MOKyNaIN JIU3alHEPCKYI0 OJEKIY, HO Y MOJIOJBIX, HUKOMY HE H3BECTHBIX MOJEIBEPOB, CIYYUCh ITHUM
I3aifHepaM MPOCIaBUTHCS, 1TaMbl PACCTAIMCh Obl C HUMHU 0e3 cokaneHus... «Haik», «Aaugacy, «ApMaHu»,
«BroutTon»... Ho KTO k€ HUMEeHHO, KpOMe IOHIIOB U3 MpeAMeCTUid, o0ecrieunBal 3TuM pupmam ycnex?... eciiu
pedb He UeT, KOHEYHO, OaHAILHEHUIITM 00pa3oM O OoraTesix U3 CTPaH TPETHETO MUPAY.

Takas TeHJeHIMsS OueBHMIHA U CaMUM crienuainucraMm Openaunra. J[. Aakep B OJHOM U3 CBOMX HHTEPBBIO
oOpamraer oco0oe BHUMAaHHE MEHEHKEPOB M MAapKETOJOrOB Ha TO, YTO IJIaBHAs 3a/a4a COBPEMEHHOTO
OpeHanHra — OO0ECHEeUUTh «aKTyaJbHOCTh M aJIeKBATHOCTHY». PBHIHKM pa3BUBAIOTCS OUY€Hb OBICTPO H
crparerusi OpeHIUHTra J0JDKHA OBITh yBSI3aHA C STUMU W3MEHEHHSIMHU, OTCICANTDH, IPOAHAIH3UPOBATh, OLe-
HUTb MIEPCIEKTUBHOCTh KOTOPBIX KpPaliHE HEJIETKO.

CoOTBETCTBEHHO, pekiamMa OpeHjaa MmpuoOpeTaeT NEHCTBEHHOCTh TOJBKO TOTNA, KOTJa MOTPEeOHTENb caMm
yOenuiics B ICTUHHOCTH PEKJIAaMHBIX OO€IIaHMii, BO-NIEPBBIX, M, BO-BTOPBIX, KOTrJa OpEeH] COBMAIaeT C €ro
CyOBEKTUBHOCTBIO, HaWIydlluM oOpa3oMm mnoauepkuBaer ee. Ho 3aTo ecnm peknama, peasbHOCTb U
CyOBEKTUBHOCTh B IJIa3aX MOTPEOUTENSICOBMAAIOT, MPUBEPKEHHOCTh JaHHOMY OpeHIy CTaHOBHTCA
CWJIbHOH, YTO MOKa3aJlu, HallpuMep, UCCIe0BaHUs, IpoBeaeHHbIe 110 Openny BMW (pekiamuas kamnaHus
«VneanbHble MAIIUHBI TSI T€X, KTO BOJUTY).

Eme Oonee pagukampHas TeHIEHIMS — (opMuUpoOBaHME B CTpaHaX C Pa3BUTBIM IOCTMOACPHUCTCKUM
CO3HaHHEM aHTHUOPEHJOBBIX COOOIIECTB, MPUHIIMIHAIBLHO BBHICTYHNAIONIMX IPOTUB aTpUOYTHPOBAHUS TOBapa
kak OpeHpa. CTOPOHHUKM TakOW TOYKM 3pEHHUS OJM3KM 10 MHPOBO33PEHHMIO K HIMPOKOMY KpYry
aHTHUTI00ANUCTCKUX ABIDKEHUH. B OpeHmax ux He ycTpaumBaeT He caM IMPOJIYKT, a Ta CUCTEMa COI[UAIbHBIX
OTHOIIECHUH, KOTOPYIO OH MapKHpYeT, B YaCTHOCTH, MpEBpallleHue MUpPA B «JIOOAIbHBINA CyllepMapKeT»,
KOMMEpIHMANu3alks BCEX COIHUAIBHBIX MPAKTUK, MOAXOJ K YENOBEKY KaK K MacCHBHOMY OOBEKTY
MacCHUpPOBAaHHOTO BO3JIEHCTBUS peKaMbl TPAHCHAIIMOHAIbHBIX MpOU3BoaUTENeH. «MUp Kak cynmepMapKer»
— Ha3BaHUE HE TOJIbKO ACce MOMYJISIPHOTO MHcaTens, Ho U KoHcTatanus ¢akra [152].

I'mobGanm3upyromieecs: counaibHOE MPOCTPAHCTBO CTPYKTYPUPYETCS KaK KOPIIOPATUBHOE MPOCTPAHCTBO, a HE
KaK KyJIbTypHOE IpocTpaHCcTBO. KoprnopaTHBHOE MPOCTPAHCTBO MpelaraeT OrPOMHBIM MOTPeOUTENbCKUN
BBIOODP, HO, BMECTE C TEM, ITOT BBIOOP KYJIbTYpHO orpaHuyeH. O4eBHAHBIN MpUMEpP TOMY — IMPOTPAMMBbI
TEJNEBUJICHUS C HEKOJMPYEMBIM CHUTHAJIOM, IMOCTPOEHHBIE, MCXOIS W3 MOTPEOHOCTH pekiaMmojaTeneil B
JIOCTYyIIE€ K OINpEAETICHHBIM ayAUTOPHSIM, a HEe U3 KyJIbTYPHBIX MOTpeOHOCTel camoil aynuropuu. [lupoxo
W3BECTHBIN HCCIEN0BATENb 3TOI0 HOBOrO colUanbHOro ABmxkeHuss — Haomu Kt — numer: «Kaxgomy
MIPUXO/ANUIIOCH TaK WM MHAY€ UCHBITHIBATH 3Ty CTPAHHYIO JBOMCTBEHHOCTh — OTPOMHBIN MOTPEOUTENHCKUN
BBIOOp M TYT e OpY3JUIOBCKUE OIPaHMUYCHMS Ha MPOIYKIHIO KYJIBTYpPbl U Ha OOIIECTBEHHOE TPOCTPAHCTBO. .
A 5TH orpaHuyeHHsi CBOOOJHOTO BbIOOpa, HAKJIaJbIBAEMble TEMHU CaMbIMM KOMIIAHHUSMHU, YTO oOemanu
HOBYIO 3py CBOOOABI M MHOrooOpasus, 3TO CTPAaCTHOE M TOTEHIMAJIbHO B3PBIBOOIIACHOE JKEJIaHHE
OCBOOOJUTHCS MOCTENEHHO (OKYCHPYETCS Ha TpaHCHALMOHAJIBHBIX OpeHAax, co3/aBas MPEINOCHUIKU s
BO3HUKHOBEHMSI aHTUKOPIMOPATUBHOTO JBMKEHUs» [68, c. 180—I181]. Takas curyanus — MHOXKECTBO
MPeIJIOKEHUH TpU OTCYTCTBUM pealbHOTO BbIOOpa — HaOMIOJAeTCs, HANpuUMep, Ha POCCUUCKOM
TeneBuJieHUd. KaHaioB MHOro, HO CETKM HMX OJHOTHIIHBI, B OJHO U TO € BpPEeMsl KaHAJbl MOKA3bIBAIOT
OJIMHAKOBBIC, TI0 CYTH, TIpeIOKeHUsT — He «MeHToB», Tak «banmutckuii [lerepOypr», He «M3aypy», Tak
«luxyto Po3y». DTo BbI3bIBaeT Bce Ooyiee CHIIBHOE COLMAJIbHOE HEIOBOJBCTBO M PEHTHHIM 3/1€Ch He
apryMeHT.

Bropoe HampaBiieHHe cOLMaNbHOM KPUTUKM OpeHIuMHTra — o000coOieHre OpeHna OT MpOU3BOJACTBA U
oOeclieHMBaHUE MPOU3BOJCTBEHHOro Tmponecca. «l[Ipous3BoacTBo Bemiei» ycTymaeT Mo MPUOBUIBHOCTH
MIPOU3BOJICTBY «CUMYJISKpoB Bemiei» (Haomu KiistitH ToBOpHT 00 3TOM Tak: «BBIJENIKA BaXKHEH OBUUHKH),
COOTBETCTBEHHO KOPIIOPAIIMU NEPECTAIOT TPOU3BOAUTH BEIM CaMU, a MOJIb3YIOTCSl «MCTOYHUKAMHU TOBApPOBY,
KaKk TpaBmio, 3T0 (abpuKu B CTpaHAX TPEThEr0 MHUpPA. DTUM TPUBHAIBHBIM IpEeAMETaM MOTpeOIeHUs
KOPIOpAalKy ¢ TOMOIIbIO OpeHINHIa NMPUAAIOT «UHAUBUAYAIBHOCThY, KOTOpas U GOPMUPYET AOTOTHUTENb-
HYIO CTOUMOCTB CBepX 3arpaT. CTOMMOCTb 3Ta peajn3yeTcs B mpolecce 0OMeHa Ha PhIHKAaX Pa3BUTHIX CTPaH.
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AHTUKOPIIOPATUBHBIC JBYKCHUS AK€ YCTPAUBAIU IOJIUTHYECKUE IIOY, KOTAA B IPUCYTCTBUU TEJIEKaMep B
¢bupMeHHBIE Mara3uHbl TNPUBOIWIM KaKylO-HHOYIb JEBYIIKY C WHJOHE3WHCKOW (adpuku M OHa C
U3yMIICHHEM Y3HaBaya, 4To ciejaHHble ero kpoccoBku Nike 3a 3apruiaty $2 B nens mponarorcst B Hero-
Hopxe 3a $150.
OKcIaHCcHusg KOMMEPYECKOU AEATEIbHOCTH, INUPOKOE PA3BUTUE ayTCOPCHUHIA IPUBOJUT, C OJHON CTOPOHBI, K
COKpAIllEHHIO Pa0OYMX MECT B CTpaHaX «CTapod SKOHOMHKH» C HCTOPHYECKH 3aBOCBAHHBIM BBICOKHM
YPOBHEM OILIaThl TPYAA U COLMANBHBIX rapaHTHi. C Opyroi CTOPOHBI, 3TO BEAET K Pa3BUTHIO IIOTOTOHHON
CUCTEMBbl Ha IIPOMU3BOJACTBAX B CTpaHaxX pPAa3BUBAIOLIUXCS JKOHOMHK, K HAKOIUICHUIO TaM IIPO-TECTHOIO
IIOTEHIIAAJa IPOTUB «30JI0TOT0 MUJUIMAPAA», JOXOAAIIErO 10 TEPAKTOB IIPOTUB CIIyHYalHBIX TPakJaH 3TOrO
«MWITHApAa» W OOCITYKMBAIOIIMX WX HpeAcTaBuTenell «BToporo mupay». Ilymkunckuit bopuc I'ogyHos
TaKKe HE MOTI IOHSATh NMPUYMHY HApOJHOW HEHaBHCTU: «S1 UMM cbickasn paboTy, OHU K MEHs, OECHYysCH,
npoknuHanu». Ho cuTyanus, ecTeCTBEHHO, HEOJHO3HAYHA. Tak, HAKOIUICHHBIA «IIPOTECTHBIM ITOTEHIIAAI
BpeMs OT BPEMEHM BBIIUIECKMBAETCS B TOM WM MHOH cTpaHe morpomamu «MakaoHalnaAcoB» — Haubosee
CHMBOJIMYHOTO aHTHHAIIMOHAIBHOTO OpeHnma. Tem He MeHee, 3TH MYHKTHI MUTAHUS MOCEHIAI0T B JACHb 38
MIH. 4ell. TIOYTH BO BCeX cTpaHax Mupa. [pyroii cumBon rinobammsamuun — Coca-Cola — mpopaer B
CEKyHJly B pa3HbIX CTpaHax Mupa 12 Thic. eauHUI cBoedl mnponaykuuu. Eiie oauH TpaHCHaUMOHAIbHbBIN
TUTaHT — KOHIEpH (hacoBaHHBIX mpoaykToB Unilever — exeaHeBHO npoiaeT sxuTensM mianeTsl 150 mitH.
€IMHHUL] CBOEH MTPOAYKIUH.
B »noxy «HacuIbCTBEHHON TOJIEPATHOCTW» TaKas CUTyalUs IIOPOXKAAET HEKOTOPOE 3TUYECKOE HANPSIKEHUE
y PAI0BOrO 3amajHOro IOTPeOUTENs, KOTOPOE OINpEENICHHbIE OOIECTBEHHBIE [BUKEHHUS IIBITAIOTCS
NIEPEBECTH B aKTHBHbBIE JEHCTBHs, B TOM YMCJIE U KOHChIOMEpPUCTCKOroxapakTepa (OOMKOT «COLUAIbHO HE
OTBETCTBEHHBIX» OpPEHJI0B, BHEPEHUE B MOJY «IIPOCTOrO» CTUJIS JKU3HM, NOTPEOIEHUS HEMAPKUPOBAHHBIX
OpeHzamu TOBapoB M T.1.). bu3Hec oTBedaeT pa3pabOTKOM KOPIOPATUBHBIX 3TUYECKUX KOJAEKCOB,
MOAJICPKKOM COLMAIBHBIX M JKOJOTMYECKMX IIPOrpamMM, paCUIMPEHHEM BBINYCKA «COLMAIBHO OTBET-
CTBEHHBIX TOBapoB». Tak, npu b. KnuntoHe Obla BBeeHa MapKUpoOBKa ok bl 3HaKoM «NO Sweat» — 6e3
IIPUMEHEHHUS IOTOTOHHOM cucTeMbl Ha adpuke-pousBoautene. Ho pazmax aHTUIIIOO0ATUMCTCKUX IBUKEHUIN
HapacTaeT, MPEeBpallasich B 3HAUYMMBIA colMaibHbIl (eHomeH. OcHOBa €ro, Mo HalleMy MHEHHUIO,
paauMKanu3anms CpeHUX KIacCOB Pa3BUTBHIX CTPaH, KOTOpPbIE HE BUIAT JJs ceOs MyTel peanus3aniy CBOUX
MIPUTA3AHUM B YCEPAHO CTPYKTYPUPYEMOW KPYIMHBIMU KOPIOPALMAMHU U CIOKUBLIIUMUCS MOJIUTUYECKUMHU
aKTopaMmu cpenie. B uactHocTH, y)Ke ynoMHuHaBIIascs Teopus cTaTyTHbIX Onar @. ['mpiia, ropopsias o ToMm,
YTO HENPEOAOIUMBIE TPAHULBI MEXAY «DJIUTON» U «BCEMHU OCTAIBHBIMH» OCTAIUCh, XOTd U
BUJIOM3MEHWINCH, TAKXKE MOXKET CIIYKUTh 0ObSICHUTEIbHBIM OCHOBAHUEM JJISl aHAJIW3a JaHHOTO (peHOMEHa.
BpeHuHr KaK TEeXHOJIOTUS BIUSHMS HA ayAUTOPUIO MOXKET CIYXHTh OObEKTOM KPUTUKHU €lle MO OJAHOMY
OCHOBaHHUIO. YKOpEHEHHE MMHDKa B CO3HAHUU IeJIeBOM ayauTopuu TpeOyeT 3HAYUTENbHOTO Yucia
KOHTAaKTOB C 3ToW ayautopueil. Hambosee odeBHIHBIN CIOCOO TOBEIEHHMS PEKJIAMHOIO COOOIIEHUS 10
ayTUTOPUU — HCIOJIb30BaHUE CPEACTB MaccoBOM MHpopmanuu. B 3Tux ycnoBusix ¢popmupyercs nuiemma
— saBinsieTcs a1 ayautopust CMU notpedutenem uim ke oHa — peIHOYHBIN ToBap. C oxHol ctoponsl, CMU
MIPEIOCTABIAIOT ayaAuTopuu uHpopmamuio. Ho, ¢ npyroii, ocHoBHYI0 dacTh noxonoB CMU gopmupyer He
npojaxa Tupaxa (B ciaydae aiekTpoHHbIXx CMU obmiero nocryna (akra «mpojgaku», T.e. KOMMEPUYECKOTo
oOMeHa KOHTEHTa Ha JEHbIM ayIuTOpUH, BOOOIIe HET), a pa3MenieHHe pekjiambl. COOTBETCTBEHHO, C
HSKOHOMHYECKOW TOUKHM 3peHust CMU — OusHec-peAnpusTHEe MO arperupoBaHUI0 M KOMMOJIU(PHUKAIUU
aynutopuil. JloCcTynm K arpermpoBaHHBIM ayJWTOPUSM Ha BO3ME3JHBIX OCHOBAHMSX IPEAOCTABISIETCS
peknamonarenssM Bompoc 3TOT JOCTaTOYHO paccMOTpEH B IKOHOMHYecKoW Hayke [20, c. 38] u Toiabko
OCBaMBaeTCsd B COLHMOJOTHMH, KOTOpas paHee aHaimsupoBana CMUM uCKIIOUMTENBHO B paMKax €ro
TPaIUIIMOHHBIX (DYHKIUI: HHQOPMUPOBAHUS, COIMAIBLHONW OPUEHTHPOBKH, COIMAIBHONH MOOMIN3AILNH,
peKpeanyu.
Tenepsp ke OCHOBHBIM aKTOPOM Ha MEJUapbIHKE CTAHOBUTCS pekiamonareis. IMEHHO OH 3afacT Xapakrep
ayaAUTOpUH, Ha KOTOPOE AOJKHO opueHTHpoBatbesi CMU, 00beM ayauTopuu, KOTOPYIO JOJDKHO MPUBIEYD
9TO COAEPIKAHUE U, COOTBETCTBEHHO, CAMO COJIECpKAHUE.
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«CepTu(ukaTtoM COOTBETCTBUS» JAHHOTO CPEICTBA MAacCOBOM MHGOpMAIMKU TPeOOBAHUSIM PEKIAMOAATENS
aBnsieTcs pedtunr. Bronne ecrectBeHHO, uTo CMMU «TIpOM3BOIAT PEUTHHIW», ITOTO TPeOyeT IKOHOMU-
YECKHE YCJIOBHS UX CYIIECTBOBAaHMS. Bonpoc nuib B TOM, IOCPEACTBOM KAKOTO KOHTEHTA aKKyMYJIUPYIOTCS
aymutopun. O6mectBo Tpedyer or CMU «Ipou3BOAUTH PEHUTHHTH» 32 CUET COIHMAIBLHO 0100pseMoro
coJiepKaHusl, HE BBIXOJSUIETO 3a Mpeaenbl HEHHOCTHO-HOPMATUBHOIO IOJIS OCHOBHOM MAacChl HAcCEIEHUS.
Bomnpoc ¢dopmupoBanus konterra CMUM — 0co0blii BOMPOC, HAXOASINIUKCA Ha MpeaeiamMH JTaHHOTO
uccnenoBanuss. Ho 4To kacaercs pekiiaMbl, TO 3TUYECKHE BOIPOCHI PEKIaMbl — 3TO, B 3HAYUTEIbHOU
CTETIEHH, BOTPOCHI MPABHIBLHOTO BBIOOpA PEKJIAMHOTO KaHaja U PEKIAMHOTO HOCHTENs. TOT BU3yalbHBIN U
BepOANIbHBINA Psifl, KOTOPBII YMECTEH B TJSHIEBOM XypHalle JJsl Y3KOW ayTuTOPUH, CO3IAeT COLUAIbHYIO
HaNPsHKEHHOCTD, OyIyYH pa3MelleH Ha MaCCOBOM TeJIeKaHalIe.

DddexT pexnambl 00yCIOBICH yIaYHBIMU PEHICHUSIMH HA BCEX TEXHOJIOIMUYECKUX ATarax peKIaMHpOBaHUS.
OcHoBa 3TOH «ymayHOC-TU» — aJEKBAaTHOCTb BCEX PEKJIAMHBIX JAECUCTBUN pekiaamHoi ayautopuu. Ho
peKiiaMa, KaK y»K€ OTMEYaJlOCh, IOCTUTAET HE TOJIBKO «CBOEH» 11€JIEBOM ayIUTOPUH, HO U BOCHPUHUMAETCS
TEMH PELUIIMEHTAMHM, K KOTOPBIM DPEKIaMUPYEMOE IPEMJIOKEHUE HE OTHOCHUTCA. TeM He MEHee, 3TU
ayTUTOPUH, C OAHOWH CTOPOHBI, OPMHUPYIOT CBOE OTHOIIEHUE K PeKiIaMe: KaKk KOHKPETHOMY PEKJIaMHOMY
COOOMICHHUIO, TAK ¥ BCEMY MHCTHTYTY B 1esioM. C Ipyroi CTOPOHBI, peKjiaMa BO3JCHCTBYET Ha HEIlEJICBbIC
ayauTopuH, GOpMUPYS MX CHUCTEMY IIEHHOCTHO-HOPMATUBHBIX MPEACTABICHUI, CHCTEMY IeJIenoIaraHusl.
[TosToMy mpobiema peksIaMHOTO BO3ICHCTBUS HE MOXKET OBITh YIOBJIETBOPUTEIHLHO MPOAHATIH3UpOBaHa 0e3
M3YYEHHUS POCCHICKOro couuymMa Kak oOBeKkTa pekjiamMHoro Bo3zeiicTBus.Hexkotopsie ocoOeHHOCTH
POCCHIICKOTO

COLIMYMa KaK PELUIIMEHTa PEKIaMHOTO

BO3JICUCTBUSA

6.1. OTHOIIEHNE POCCUIICKUX MTOTpeOUTENeH peKiiaMbl K peKIame

Kak yxe ormeuanoch paHee, B pOCCHIICKOM 3akoHe «O pekjame» OIpe/eeHbl COIHalIbHbIE aKTOpBI,
HEIOCPEACTBEHHO 3a/IC¥ICTBOBAHHBIE B PEKIAMHOM Ipolecce. HamomMHuM, 4to 3T0:

* pexiamojaTenp (FOpUINYecKoe NN PU3NYECKOE JIHIIO, SIBISIOIIE-

€csl HCTOYHMKOM pEKJIaMHOW HWHQpOpMalUU s TMPOU3BOJACTBA, pPA3MELIEHUS U  MOCIETYIOLIEro
pacnpocTpaHEeHHs PEKIJIaMbl);

* PEKJIaMOIIPOU3BOAUTEND (FOPUINUECKOE WIH (PU3NUECKOE JIUII0, OCYIIECTBIISAIONIEE MTOJTHOE MIIM YACTUYHOE
MIPUBE/ICHNE PEKJIIAaMHON MHPOPMAIMK K TOTOBOM JUIsl pacpocTpaHeHus popme);

* peKJIaMOpaclpoOCTPaHUTENb (FOPUANYECKOE UITH/M (PU3UYECKOe JTU-

110, OCYIIECTBISIOLIEE pa3MELIEHHUEe W/MIM paclpoCTpaHEHHE peKJaMHOM HHGOpManuu myTeM
NPEOCTABICHUS] W/UIN MCIIOJIB30BaHMUsI MMYILIECTBA, B TOM YMCJE€ TEXHMYECKHX CPEICTB paJlMOBEIlaHUs,
TEJIEBU3MOHHOIO BEUIaHMs], a TAKXKe KaHAJIOB CBSI3U, 3(UPHOT0 BPEMEHU WJIM UHBIMH CIIOCO0aMH);

* MOTpeOuTENU peKiIaMbl (FOpUIUYeCKUe UITH (PU3HYECKHe JHIA, /10

CBEICHUS KOTOPBIX JOBOJUTCS WJIM MOXET OBITh JOBEJEHA peKiIaMa, CI€ACTBHEM YETro SIBISIETCS HMIJIM MOXKET
SBIISITHCSI COOTBETCTBYIOIIEE BO3/ICHCTBHE peKiIaMbl Ha HUX). DaKTUYECKH 3TO BCE JIIOJIU, KOHTAKTUPYIOIIHE
C pekJiaMoii (KTO ee BUJIEI, CIIbIIIAN, POYe, MPUHSUI yYacTHE B PEKJIAMHOM aKIIUHN).

Xotsa 3akoH PD «O pekname» BoOOIIEe HE HCIOIB3YET TEPMHUH «PEKJIAMHBIN PBIHOK», OH PEryIHUpyeT
HEKOTOPbIE OTHOLIEHWS, BO3HUKAIOIIME B IPOILECCE IPOM3BOJACTBA, PA3MEIICHUS M PACHPOCTPaAHEHUS
peKJIaMbl Ha phIHKaxX TOBApoOB, paboT M ycnyr (ctarhs 1), T.e. B3aMMOJEUCTBUS BHYTPH CHHEPIeTHUECKOM
CUCTEMBbI, UIEHTU(UIIUPOBAHHOM HaMU B TJlaBe 3 Kak «pekjamMucT». Ho 3aKoH He perynupyeT «oTpedaeHus
peKyaMbl». 3aKOHBI BOOOIIE KpailHE PEKO peryIupyroT noTpedieHne oaar, peryiampyercs, Kak IpaBuio, ux
MIPOM3BOJICTBO M 00MeH. EcTh 3aKOHOAATETbHO YCTaHOBJIEHHBIE HOPMBI Ha pa3MellleHHne PEKIaMHbBIX OJIOKOB
Ha TEJIEBUJICHUH, HO HET IOJIOKEHHSI B 3aKOHE, OOSM3BIBAIOLIETO TEJIE3PUTEICH UX CMOTPETh. YK€ OJJHO 3TO
HarJsIIHO

MOKa3bIBAET, YTO NOTPEOMTENH PEKJIaMbl 3aHUMAIOT NPUHLIUIHUAIGHO WHOE TMOJOXEHHE B PEKIAMHOM
MpOLIECCE, YEM «PEKIaMUCT». J[eMCTBUTENBHO, B3aWMMOJECHCTBHE IEPBBIX TPEX YYACTHUKOB PEKIAMHOTO
Ipolrecca OCyIIECTBIIACTCS Ha BO3ME3HOM OCHOBE U CUCTEMY TAaKOI'0 B3aUMOJIECHCTBUS OJHO3HAYHO MOKHO
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UICHTU(PUIIMPOBATH KaK peKIaMHbIN pbIHOK. [ToTpeduTenu e pexiambl, IO HallleMy MHEHUIO, y4aCTHUKaMU
COOCTBEHHO PEKJIAMHOTO pPhIHKAa HE SIBIISIOTCS, IMOCKOJBKY OHU B aOCOJIOTHOM OOJIBIIMHCTBE CIy4aeB He
BCTYIAIOT B BO3ME3/IHBIE OTHOIIEHUS C «PEKIaMUCTOMY. VICKIIIOUeHHEe — HEKOTOpbIE pEKJIaMHbIEC U3/IaHNUs,
pacmipocTpaHsieMbie 3a Tuiary (Tuma razetsl «M3 pyk B pyku»). [loTpedurenu sSBISIOTCS aKTOpaMH JIPYTUX
PBIHKOB: MOTPEOUTENBCKUX TOBAPOB, YCIYT, a B PACHIMPUTEIHHBIX KOHLEMIHUAX PhIHKA — IMOJIUTUYECKUX
PBIHKOB, JIMYHOCTHBIX PBIHKOB M T.A. Llenb pexiambl — BO3/E€WCTBOBATh HA MOBEACHHUE MOTpeOUTENneH Ha
3TUX PBIHKAX, @ HE HA PBIHKE YCIIYT 110 PEKIaMUPOBAHUIO TOBAPOB KAaK TAKOBBIX.

PeiHOk — MHoroszHaunoe mnonstue. Tak, B.B. PagaeB ynmoMuHaeT msith 0a30BbIX KOHLIETILMN PpBIHKA,
aKTyaJIU3UPOBAHHBIX B COBPEMEHHON aKaJeMHYeCKOH TePMUHOJIOTUU U OObIIeHHON peun. CaM ke OH JlaeT
CIIEAYIOIIEe OIpENeICHNEe pPbIHKA, KOTOPOE MBI pa3feisieM: PhIHOK MpPEACTaBisieT co00i COBOKYITHOCTB
CTPYKTYPHO CBSI3aHHBIX IPOJABIIOB M IOKYINATeJIeld ONpPENEIECHHOIO TOBapa, JEATEIbHOCTh KOTOPBIX
peryiaupyercs CXOJHBIMH TMpaBUJIaMU U Pa3AeiIeMbIMU OOJBIIMHCTBOM YYaCTHUKOB KOHIEMIUSIMU
koHTpoist [119, c. 23]. PexknamHbIil pbIHOK MpeACTaBiseT co00il COBOKYIMHOCTh MPOJABIOB U MOKyMaTeneit
0co00ro ToBapa — peKIaMHBIX ycayr. [lokymareneM 3THX yCIyT SBIsETCS peKiIaMoaTellb, MPOAaBIaMu —
PEKIaMOIIPOU3BOIUTENN U peK-TamopacnpocTpanutenu. [loTpedutenu pekiaambl, MOBTOPUM, HHYEro Ha
3TOM PBIHKE HE IPOAAIOT U HE IOKYIAIOT, CJIEJOBATEIbHO, U HE SIBJISIFOTCS] €70 aKTOPaMH.

Ho Takas Touka 3peHus He oOmienpusHaHa. PekiiaMuCThl Kak KOPIOPAaTUBHOE COOOIIECTBO «e (PakTo» He
CUMTAIOT MOTPEOUTENECH peKJIaMbl COCTABHOM 4acThiO phIHKA. Tak, B BeAylIeM KOPIIOPATUBHOM H3JIaHUN —
«PoccuiickoM pekiaaMHOM exerogHuke» [129] — moapoOHO paccMaTpuBaeTcs peKJIaMHBIA PHIHOK UMEHHO
Kak cdepa NpoPeccCHOHATHHON AEATENBHOCTH PEKIAMHUCTOB, MAIOTCS €€ CTOMMOCTHBIE OIICHKH, HO
MOTPEOUTENU peKJaMbl YIIOMHUHAIOTCS TOJNBKO B CBSI3M C TOJCYETOM PEUTHUHTOB  Pa3IMYHBIX
Menuanocuteneil. Ho, BMecTe ¢ Tem, KpymHEHIINi crienuaiucT no pexiamHomy peinky — CB. BecenoB —
MIPUYKCISIET MOTpeOuTeNneil pekiiaMbl K cyObeKTaM pekjamMHoro peiHka [24, 4. 1, c. 74]. bonee Toro, oH
CUMTACT WX OCHOBHBIMH CYOBEKTaMH PEKJIAMHOTO pBIHKA, XOTS M TacCuBHBIMU. «llaccUBHOCTHY
CyObEeKTa03HAuaeT, 4YTO PEKJIaMHOE BO3JEHCTBUE OCYIIECTBISETCS HE MM, HO B OTHomIeHuH Hero. [lo
HallleMy MHEHUIO, B IAaHHOM CJTy4dae aBTOp HE pa3felisieT JIBa MOHSTHS — PEKJIAMHBIN MTPOIIECC U PEKJIAMHBIN
PBIHOK. YYaCTHUKOM PEKJIAMHOTO TMpoIlecca peKIaMOnoTpeOnuTeNnb, 0€3yCIOBHO, SIBISETCS, TOCKOIBKY 3TOT
MpoIIeCcC BKIIIOYAET B ceOs1 M BO3/ICUCTBUE HA ayAuTOpUio. HO y4acTHMKOM pBIHKA 3Ta ayTUTOpUsI HE SIBIISIET-
Cs, TaK KaKk HE BCTYHaeT B BO3ME3/IHbIE OTHOILIEHHUSA MO IOBOAY IMPOU3BOACTBA U PacHpOCTpaHEHUs
PEKJIAaMHBIX COOOIIIEHUH.

Panee, paccmarpuBas pekiiaMHOE BO3JEHCTBUE B KOHTEKCTE COLIMAIBHOTO YIPABICHHS, MBI CIIEIHAIBHO
oOparmiaii BHUMaHHE Ha TO, YTO B COIIMAILHOM YIIPaBJICHUU CYObEKTHO-OOBEKTHBIC OTHOIICHHS MOTYT, IIPH
OTIpe/IeTICHHBIX YCIOBHX, MPeo0pa3oBaThcs B CYObEKTHO-CyOBekTHhle. HOo u B 3TOM ciydae CyOBEKT-
pekamMonoTpeduTens OyAeT MacCUBHOW CTOPOHOM Ipoliecca — K €ro XapaKTepUCTHKaM YIPaBIISIOIIAs
cucrema (CyObeKT-peKjIamMHucT) OyAeT IJHWIIb aJanTHpoBaTh (OPMBI, METOMBI, CPEICTBAa PEKIAMHOTO
BozaercTBus. Jla, ceromns, kak ormeudaer B.II. Kosomwuen, THOMYHON CTAaHOBUTCS CHUTyalus, Korja
PEKJIaMUCT TUUIAaHUPYET pPEKJIaMHbIE KaMIaHUU HE «U3HYTPU HApPYKy», & «CHAPYKH -BHYTPb», T.€. HE B
COOTBETCTBHUH C CUTYyallUel pbIHKA, a B COOTBETCTBUU C CUTYyaluell pekiamHoii aynuropuu [129, c. 15]. Hou
B OTOM Cllydae ayAuTopusi B OOJbIICH CTENEeHW MOXKET OBbITh OompeaelieHa Kak OOBEKT PEKIAMHOTO
BO3JICUCTBUS, @ HE €T0 MOJHOIIEHHBIN CYOBEKT.

PexnamonorpeOuTenn — peUUIIUEHTHl PEKIaMHBIX cooOmeHuil. Ho paau m3MeHeHus WX CO3HAHUS U
MmoBeJieHNUs W (YHKIIMOHUPYET PBIHOK peKiIaMbl. MHCTPYMEHTOM pEKIaMHOTO BO3JEHCTBHS SIBIISIETCS
peKIaMHOe CooOIIeHne (HEKUH TEeKCT B CEeMUOTHYECKOM CMBICIIE 3TOTO CJIOBA, JOBEJIEHHBIA 0 pEeKIaMHOU
aynuTtopun). Pekiiamuas cdepa HampaBisieT 3TOT TEKCT BO BHEUIHIOIO [0 OTHOILIEHUIO K ce0e coluaibHYyI0
cpeny. OTOT IpPOLECC MOXKHO HHTEPHPETHPOBATh KaK HMHTEPHUPOBAHUE PEKJIAMHOIO TEKCTa B HEKHUH
COIMAJIbHBIA KOHTEKCT, I€TEPMUHUPOBAHHBIN CTATUKOW U TMHAMUKOMN TOTO COI[MyMa, KOTOPBIA COCTABJISIOT
MOTPEOUTENU peKIaMbl. ECTECTBEHHO, YTO OT KOHTEKCTa CYIIECTBEHHO 3aBUCUT OTHOIIEHUE K TEKCTY,
BO3JICUCTBUE TEKCTa HA COLIMYM, OKa3bIBAEMbIE€ 3THUM TEKCTOM WM3MEHEHUS CO3HAHUS U IOBEJICHUS YWICHOB
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commmyma. C npyroil CTOpPOHBI, OE3YCIOBHO, BO3ICHCTBHE PEKJIaMbl 3aBHCHT OT 00BEeMa, CTPYKTYPBHI,
KAaueCTBEHHBIX IApaMETPOB CaMOI'0 PEKIAMHOIO BO3JCHCTBUSL.

PaccmoTrpum cHayasia 00BEeM pPEKIAMHOTO BO3ACMCTBHS HA POCCHMCKHI COIIMYM, KOTOPBI MOXKHO
IIPOaHAIM3UPOBATh Yepe3 00bEMHBIE TOKA3aTENHN POCCUNCKOIO PEKIIAMHOTO PhIHKA. Pexnammbiti

T Cakaiist oTMeuaeT, 4TO MPECTHKHBIM B «TpsAyIieM oOuiecTBe» Oyner He Oe3ydepiHoe moTpedseHue, a
«o0pa3 >KM3HH, COINPOBOKIAIOIIMICSH OpocarommMcsi B TIJlaza MOTpeOJIeHHEM MyIpocTH (B €€ camMoM
IIMPOKOM TMOHUMAHUM), a HAXOAUTh HAWIYYIIUNA COBIT OyAeT MPOIYKIHS, CBUAECTEIbCTBYIOIIAS O TOM, YTO
€€ MOKyIaTeab — 4YeJ0BeK «yMyApeHHbIi» [110, c. 347]. B kKoHIlE KOHIIOB, PbIHOK IIEPEUIET OT MAaCCOBOIO
MIPOM3BOJICTBA K OOJbIIEMY Pa3HOOOpPA3HI0 TOBAPOB, KAXKIbIM M3 KOTOPBIX OLIYTUMBIM O0pa3oM Oyner
OTIMYATbCA OT JPYTUX HMEIOLIUXCS Ha pPbIHKE NPOAYKTOB. Takol pBIHOK — MOPOXKJIEHUE
«CyOBEKTUBHPOBAHHOTO OOIIECTBa», OpPEeH]l JOJDKEH MOCTOSHHO IMOATBEPXkAAaTh CBOE COOTBETCTBHE ITOM
CyObEKTUBHOCTH, MHAYE OH, HECMOTPS Ha U3BECTHOCTh, IEPECTAHET MOIB30BATHCS CIIPOCOM.

WuTepecHo, 4To Te K€ COOOpakeHMsI BBICKA3bIBAIOTCSA B COBPEMEHHOW XYI0KECTBEHHOH JIMTEpaType.
[MomynsipHbIit Gpanmy3ckuii mucarenb M. Yane0ek B pomane «Ilmardopma» (pycckuii mepeBon 2003 r.)
MIPUBOAUT Pa3MbILIUICHHS Fe€pOsi — BBICOKO OIUIAYMBAEMOr0 MPEACTABUTENS CPEIHErO Klacca — M0 MOBOAY
M3BECTHBIX OpeHaoB: «CaMm OBl S M MHU3MHIEM HE TOMIEBEIBbHYN, 4TOOBI MpHoOpecTH 4achl «Pojexcy,
KpoccoBku «Haiik»; MHe, COOCTBEHHO, HUKOT/Ia HE y/aBaJoCh OOHAPYKUTh Pa3HUILy MeXAYy (GUPMEHHBIMU
TOBapaMu U 0ObIYHBIMU... Banepu nu Mapu-Kanna nposiBisuin nosiHeiee 6espasnnuue k oinyskam «Kenzo»
u cymoukam «lIpama» u mokynanu Bemid, He oOpallas BHUMAaHUS HA THKETKY... HeKoTopsie cOTpyaHUIIBI
MOKYTaIu JIU3aMHEPCKYI0 OJEXKy, HO y MOJIOABIX, HUKOMY HE M3BECTHBIX MOJEJIbEPOB, CIYYHCh 3TUM
Iu3aiiHepaM MPOCIaBUTHCS, JaMbl paccTalich Obl ¢ HUMU 0e3 coxkaneHus... «Haitk», «Anumacy, «ApMaHu,
«BroutToH»... HO KTO k€ IMEHHO, KpOME FOHIIOB U3 MPEAMECTHI, 00ecTieunBai 3TuM pupMam ycrex?... eciu
pedb He UET, KOHEUHO, OaHAIbHEHIITM 00pa3oM O OoraTesix U3 CTpaH TPETHEro MUPaY.

Takasi TeHAEHIMS OYEBMJIHA U CAMUM crenuanuctam OpenauHra. JI. Aakep B OJHOM M3 CBOMX HMHTEPBBIO
oOpamraer oco0oe BHUMaHME MEHEKEPOB M MapKEeTOJIOrOB Ha TO, YTO IJIaBHAs 3a/ladya COBPEMEHHOTO
OpeHAMHra — OOECHEeUnTh «aKTyaJbHOCTb M aJIeKBaTHOCTb». PBIHKM pa3BUBAIOTCA OYEHb OBICTPO U
cTpaterust OpeHIUHra J0JDKHA OBITh yBsI3aHA ¢ TUMU W3MEHEHMSIMHU, OTCIIEAUTh, IPOaHaIU3UPOBATh, OLe-
HUTb NEPCIEKTUBHOCTh KOTOPHIX KpaiiHE HEJErKo.

CoOTBEeTCTBEHHO, pekilaMa OpeHaa mpuoOperaeT IeHCTBEHHOCTh TOJIBKO TOI/IA, KOIJa IMOTpeOUTeNh caM
yOenuics B MCTUHHOCTH PEKJIAMHBIX OO€IaHui, BO-TIEPBBIX, U, BO-BTOPHIX, KOI/1a OpeHl COBMAAAET C €ro
CYOBEKTUBHOCTBIO, HaWIydlIMM oOpa3oM moauyepkuBaeT ee. Ho 3aTo ecnm peknama, peasbHOCTb U
CyOBEKTUBHOCTh B IJla3aX MOTPEOUTENSICOBMNAAIOT, MPUBEPKEHHOCTh JaHHOMY OpEHJy CTaHOBUTCS
CHJIHOM, YTO MOKa3ajlH, HalpUMep, HccieloBaHus, npoBeaeHHbIe o Openty BMW (peknamuas kammnanus
«V neanbHble MAIIUHBI VIS TEX, KTO BOJUTY).

Eme Oonee paaukanpHas TeHIEHIMs — (OpMUpOBaHME B CTpaHaX C Pa3BUTHIM MOCTMOIEPHUCTCKUM
CO3HaHHEM aHTHUOPEHJOBBIX COOOIIECTB, MPUHIIMMHAIBLHO BBHICTYHNAIOUIMX IPOTUB aTpUOYTHPOBAaHHUS TOBapa
Kak OpeHna. CTOPOHHUKM TakOM TOYKHM 3peHUs ONM3KM 1O MHPOBO33PEHHIO K IIUPOKOMY KpYTY
aHTUTI00ANNCTCKUX JBIKEeHUH. B OpeHmax ux He ycTpauBaeT He caM HPOAYKT, a Ta CUCTEMa COLMAJIbHBIX
OTHOIICHHUH, KOTOPYI0 OH MapKHpyeT, B YAaCTHOCTH, IpPEBpallleHHEe MHUpPa B «TJI00albHBIN cymnepMapKeT,
KOMMEpPLMAIU3alis BCEX COIHAIbHBIX MPAKTUK, MOAXOJ K YEIOBEKY KaK K IaCCUBHOMY OOBEKTY
MacCHUpPOBAaHHOI'O BO3JEHCTBHUS pEKIaMbl TPAaHCHALIMOHAIBHBIX IPOM3BOAUTENEH. «MHp Kak cynepmapKeT»
— Ha3BaHHUE HE TOJIKO 3CCe MOMYJISIPHOTO MHcarTess, HO U KoHcTatauus ¢akra [152].

I'moGanu3upytomieecs: COUUAIBHOE MPOCTPAHCTBO CTPYKTYPUPYETCs KaK KOPIIOPATUBHOE MPOCTPAHCTBO, a HE
KaK KyJbTypHOE MpocTpaHCTBO. KoprnopaTuBHOEe NMPOCTPaHCTBO MpeiaraeT OrpOMHBIA MOTPEOUTEThCKUN
BBIOOp, HO, BMECTE C TEM, 3TOT BBIOOP KYJIbTYpHO orpanHuueH. OUeBUAHBIN IpuUMEp TOMY — IPOTPaMMbI
TEJIEBUICHUS C HEKOAMPYEMBIM CHUTHAJIOM, MOCTPOEHHBIE, MCXOMAS M3 MOTPeOHOCTH peKaMojaTeseld B
JOCTYIE K OIpEeICHHBIM ayIUTOPHIM, a He U3 KYJIbTYpHBIX moTpeOHOocTel camoit aymutopuu. Llupoko
W3BECTHBIN MCCIIEA0BATENb ATOTO HOBOTO colMabHOTO ABMKeHUST — Haomu Kistith — numer: «Kaxaomy
MPUXOJUIIOCH TaK WJIM WHAYE UCHBITHIBATH 3Ty CTPAHHYIO JBOWCTBEHHOCTh — OTPOMHBIN MOTPEOUTENbCKUN
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BBIOOD U TYT K€ OPYIUIOBCKHUE OTPAaHUYEHHUS HA MPOAYKLHIO KYJIbTYpPhl U Ha OOIIECTBEHHOE IPOCTPAHCTRBO. ..
A »5Tu orpaHMuYeHUs CBOOOJHOTO BBIOOpA, HAKIAJABIBAEMbIC TEMU CAMBIMH KOMIIAHHMSIMH, YTO OOeIaiu
HOBYIO 2py CBOOOABI W MHOrooOpasusi, 3TO CTPAacCTHOE U IMOTEHIMAJIBLHO B3PHIBOONACHOE IKEJIaHUE
0CBOOO/IUTHCS MOCTENEHHO (POKYCHPYETCsl Ha TPaHCHAIIMOHAIBHBIX OpEHAax, CO3/aBasi MPEANOCHUIKH IS
BO3HUKHOBEHHSI aHTUKOPIIOPATUBHOTO ABWKEeHUs» [68, c. 180—I181]. Takas cutyamus — MHOXKECTBO
NPEUIOKEHU TpPH  OTCYTCTBHM pEaJbHOro BbIOOpa — HAOMIONAETCA, HAmpuMep, Ha POCCHICKOM
TeneBuJieHnU. KaHanoB MHOro, HO CETKM HMX OJHOTHIIHBL, B OJHO U TO € BpPEMs KAHAJbI MTOKA3bIBAIOT
OJIMHAKOBBIE, M0 CYTH, MpeIoKeHus: — He «MeHToB», Tak «bangurckuii [letepOypry», He «M3aypy», Tak
«dukyto Po3zy». DTO BbI3bIBaeT Bce 0ojiee CHIIBHOE COLIMAIbHOE HEIOBOJILCTBO M PEUTHHTH 3[€Ch HE
apryMEHT.
Bropoe nampaBieHue couManbHOM KPUTHKU OpeHauHra — o00ocobieHue OpeHaa OT MPOHU3BOACTBA U
o0eclieHuBaHNE TMPOU3BOACTBEHHOrO Mpouecca. «lIpou3BOACTBO Bemiel» yCTymaeT MO MNPHOBLILHOCTH
MIPOU3BOJICTBY «CUMYJSIKpoB Bemiei» (Haomu KisiitH roBOpuT 00 3TOM Tak: «BbIIEIKA BAXKHEH OBUMHKNY),
COOTBETCTBEHHO KOPIIOpPALMH MEPECTAIOT MPOU3BOIUTH BEILIA CAMHU, A MOJIb3YIOTCSA «MCTOYHUKAMU TOBAPOBY,
KaKk TpaBuiio, 3T0 (abpuku B CTpaHaX TPEThEro MHUpa. DTUM TPUBUAIBHBIM IpeAMETaM MOTpeOIeHus
KOPIIOpAIMK C TIOMOIIBIO OPEHINHTA MPUAAOT «UHIUBUAYATBHOCTEY, KOTOPast U (POPMHUPYET JOTIOTHHTEITh-
HYIO CTOUMOCTb CcBepX 3aTpaT. CTOMMOCTh 3Ta pean3yeTcs B Mpoliecce 0OMeHa Ha PhIHKAX Pa3BUTHIX CTPaH.
AHTUKOPIIOPAaTUBHBIE JBH)KEHUA JAXE YCTPAUBAIU MOJUTHYECKHE IOy, KOTJIa B IPUCYTCTBUH TEJIEKamep B
(bupMeHHbIE MarasuHbl MPUBOAMIM KaKyr-HHOyAb MAEBYHIKY C WHIOHE3MiCKOoW ¢Gabpuku M OHa C
M3yMJICHUEM y3HaBalla, 4To ciaenaHHbie et kpoccoBku Nike 3a 3apriary $2 B nmenp nponatorcs B Hbro-
Wopxe 3a $150.
DKCIaHCUs KOMMEPYECKOH JeATeIbHOCTH, IIMPOKOE pa3BUTHE AyTCOPCUHTA IPUBOIUT, C OAHOW CTOPOHBI, K
COKpaIlleHHI0 pabodyMX MECT B CTpaHaX «CTapoid JKOHOMHKH» C HCTOPUYECKH 3aBOEBAHHBIM BBICOKUM
YPOBHEM OIUIAThI TPY/a U COIUATIBHBIX rapanTuil. C Ipyroit CTOPOHBI, ITO BEAET K Pa3BUTHUIO MOTOTOHHOMN
CUCTEMbl Ha IPOU3BOACTBAX B CTpPaHaX pPA3BUBAIOLIMXCS SKOHOMHUK, K HAKOIUICHHUIO TaM IPO-TECTHOTO
MOTEHIMaNa MPOTUB «30JI0TOT0 MUJIIHAPIA», JOXOJALIETO 10 TEPAKTOB IPOTUB CIIYYaHBIX TPaXJAaH 3TOTO
«MUJUTHApAa» U OOCTY>KMBAIOIIUX WX MpeacTaBuTeneil «Broporo mupay. [lymkunckuit bopuc ['ogyHoB
TaK)kKe HE MOT TOHSTh NMPUYUHY HAPOTHON HEHAaBHUCTH: «S MM chIcKan paboTy, OHM kK MeHs, OECHYSICh,
npokiauHanu». Ho cuTyanus, ecTeCTBEHHO, HEOJIHO3HAuHA. Tak, HAKOIUIEHHBIH «IIPOTECTHBIA MOTEHIIHAAT
BpEMsI OT BPEMEHU BBIIUIECKUBACTCS B TOW WJIM MHOW CTpaHe mnorpomamu «MaknoHaiacoB» — Hauboisee
CUMBOJIMYHOTO aHTHUHAIIMOHATBHOTO OpeHaa. TeM He MeHee, 9TH MYyHKTHI MUTaHUs MOCEHIaloT B JeHb 38
MJIH. 4YeJ. TOYTH BO BCEeX cTpaHax Mupa. Jpyroit cumBon rimodammsamuu — Coca-Cola — mpomaer B
CEeKyHJy B pa3HbIX CTpaHax Mupa 12 TeICc. eauHMI] cBoed mponykiuu. Eime oauH TpaHCHAIMOHAJIBHBIN
TMTaHT — KOHIIEpH (pacoBaHHBIX MPoaykToB Unilever — exeaHeBHO MPOJaeT KHUTEISIM TUTaHeThl 150 MITH.
€MHHUL] CBOEN ITPOAYKLUH.
B s1moxy «HacHIBCTBEHHOW TOJIEPATHOCTHY TaKas CUTYyalUsl MOPOXKAAET HEKOTOPOE ITHUYECKOE HAIPSIKEHUE
y PSAOOBOTO 3amajJHOTO TOTpPeOUTENs, KOTOpPOE OIpeAelieHHbIe OOMIECTBEHHBIC IBUKCHHS TBITAIOTCS
MEpPEeBECTH B aKTUBHBIE JIEUCTBUSA, B TOM UYHUCIIE U KOHChIOMEPUCTCKOroxapakrepa (O0OMKOT «COLMaIbHO HE
OTBETCTBEHHBIX» OpPEHIOB, BHEAPEHUE B MOJY «IIPOCTOTO» CTUJIS JKU3HH, TOTPEOICHUST HEMAPKUPOBAHHBIX
OpeHgaMu TOBapoB U TI.). busHec oTBeuaer pa3pabOTKON KOPIOPATUBHBIX STHYECKUX KOJIEKCOB,
MOAJICPKKON COLMAIBHBIX M SKOJOTMYECKHX MPOrpamMM, PaCUIMPEHHEM BBIMYCKa «COLUAIbHO OTBET-
CTBEHHBIX TOBapoB». Tak, mpu b. KitmaTOHE OBlIa BBEICHa MapKHUpOBKa 0J1ek 16l 3HakoM «NO Sweaty — 6e3
MIPUMEHEHUSI IOTOTOHHOM cHcTeMbl Ha (adbpuke-mponsBoauTene. Ho pazmMax aHTUTIIOO0ATUCTCKUX IBHKEHUIN
HapacTaeT, MpeBpallasch B 3HAYMMBIN colManbHBIN (QeHomeH. OCHOBa €ro, Mo HalieMy MHEHHIO,
pauKaIu3ams CPEAHUX KIACCOB Pa3BUTHIX CTPaH, KOTOPHIE HE BUIAT IS ceOs MyTel peann3aiuyd CBOUX
MPUTA3AHUI B yCEPAHO CTPYKTYPUPYEMOM KPYIHBIMU KOPHOPALMSIMHU U CIOKUBLIIMMHUCS MOJUTUYECKUMHU
aKTopaMu cpene. B uacTHOCTH, y)Ke yIOMUHABINAsCS TeOpUs cTaTyTHBIX Onar @. ['upiia, roBopsmias o Tom,
YTO HENPEOAOJUMBIE TPAHULBI MEXKAY «DJIUTOW» M «BCEMHU OCTAIbHBIMH» OCTAINCh, XOTA U
BUJIOM3MEHIINCH, TAK)KE MOXKET CITYKUTh OObSICHUTEIHHBIM OCHOBAaHUEM JIJISl aHAIIM3a JaHHOTO (peHOMEeHa.
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BpenavHr kak TEXHOJOTHUS BIMSHUSA Ha ayJTUTOPUIO MOXKET CIYKUTh OOBEKTOM KPHUTHUKH €Il MO OJHOMY
OCHOBAaHHIO. YKOpPEHEHHE HWMUJKa B CO3HAHUHU LIEJIEBOM ayIUTOPHUH TpeOyeT 3HAYMTEIHHOTO YHCIa
KOHTaKTOB C 3TOil ayautopueil. Hambosnee oueBHAHBII crnoco0 JOBeIEHHUS PEKIAMHOTO COOOLICHHS 10
ayJAUTOPUU — HCIIOJIb30BaHUE CPEACTB MaccoBoi mHpopMmanuu. B 3Tux yciaoBusx Gopmupyercs auieMma
— sBrsgercs i ayautopus CMU moTpeduTteneM niu e oHa — peIHOYHBINA ToBap. C ogHoM cropons, CMU
MPEOCTaBISAIT ayauTopun nHpopmammo. Ho, ¢ apyroi, ocHOBHYIO yacTh noxonoB CMMU dopmupyer He
npojaxa Tupaxa (B ciydae 31nekTpoHHbIX CMMU obmiero noctymna ¢akra «IpoAaku», T.e. KOMMEPUYECKOTO
oOMEeHa KOHTEHTa Ha JCHbIM ayAMTOPUH, BOOOIIEC HET), a pa3MmenieHHe pekiaambl. COOTBETCTBEHHO, C
SKOHOMHYECKOM Touku 3peHuss CMU — OusHec-ipeanpusITHe MO arperupoOBAaHUI0 M KOMMOAM(DHUKAIIUU
aymutopuil. JlocTynm K arperupoBaHHBIM ayJWTOPUSM Ha BO3ME3JAHBIX OCHOBAHUAX IPEAOCTABISAETCS
pexnamopatensiM. Bormpoc 3TOT AOCTaTOYHO paccMOTpeH B A3KOHoMmHYeckol Hayke [20, c. 38] u ToOJIbKO
OCBaMBaeTCsd B COLIMOJIOTMHM, KOoTopas paHee aHaimusupoBasa CMMUM HCKIIOUUTENBHO B paMKax €ro
TPaAULUOHHBIX (YHKIUI: WHOOPMUPOBAHMS, COLHUAIBHON OPUEHTUPOBKH, COLMAIBHOW MOOWIM3AIINH,
peKpearuu.
Tenepp ke OCHOBHBIM aKTOPOM Ha MEAMAPBIHKE CTAHOBUTCS peKiiaMojaresb. IMEHHO OH 3aJjaeT XapakTep
ayUTOPUH, Ha KOTOPOE JOHKHO opueHTupoBarbess CMU, 00beM aynutopuu, KOTOPYIO JOJKHO IPUBJIEYb
3TO COJIep’KaHue U, COOTBETCTBEHHO, CAMO COJECpPKAHHE.
«CepTu(]HKATOM COOTBETCTBHUS» JAHHOTO CPEJCTBA MaccoBOW MH(poOpManuu TpeOOBaHUSM PEKJIAMOIATENs
aBisieTca pedtunr. BrnonHe ectectBeHHO, uTo CMMU «mipou3BOIAT PEUTHHIU», 3TOr0 TpPeOyeT SKOHOMHU-
YEeCKHUE yCJIOBHS UX CYLIECTBOBaHMs Bompoc nuie B TOM, IOCPEACTBOM KaKOI0 KOHTEHTa aKKyMYJIHPYOTCS
ayauropuu. OOmectBo TpeOyer or CMMU «1pon3BOAUTE PEUTHMHIW» 3a CYET COLMAIBHO OJ00psSeMOro
COJIEp’KaHusl, HE BBIXOJSIIErO 3a IMpeAesbl EHHOCTHO-HOPMATUBHOIO I0JII OCHOBHOM MacChl HACEJICHHUS.
Bomnpoc ¢dopmupoBanus kontenta CMM — 0coOblii BOMpoC, HaXOSIIMKCA Ha MpeaenamMH JaHHOTO
uccinenoBanus. Ho uto kacaercs pekinambl, TO 3THYECKHE BOIPOCHI PEKIaMbl — 3TO, B 3HAUYUTEIbHOM
CTEIeHH, BONPOCHI MPABUIBLHOIO BBIOOpA PEKJIAMHOI0 KaHajla U PEeKJIaMHOT0 HocuTels. TOT BU3yalbHbIN U
BEepOATBHBIA PsiZl, KOTOPHI YMECTEH B TJISHLEBOM JXKypHaie JJis y3KOH ayluTOpUH, CO3JIaeT COIHAIbHYIO
HanpsHKEHHOCTb, Oy/IyYHd pa3MellleH Ha MaCCOBOM TeJIEKaHale.
OddexT pexnambl 00YCIOBIEH yIaUHBIMU PEIICHUSIMU Ha BCEX TEXHOJIOTMYECKUX ATANax PeKIaMHpPOBaHUS.
OcHOBa 3TOM «ylayHOC-,» _ aJE€KBaTHOCTb BCEX pEKIAMHBIX ACHCTBUI pekiamHOM ayautopuu. Ho
pekiama, Kak y)Ke O0TMeuasoch, JOCTUTaeT HE TOJIbKO «CBOE» 1€leBON ayJUTOPUHU, HO U BOCIIPUHHUMAETCS
TEMHU PELUIIMEHTaMH, K KOTOPBIM pEKJIaMUPYEeMOE IpENJIOKEHUE HE OTHOcUTcA. TeM He MeHee, ITH
ayJUTOPUH, C OAHON CTOPOHBI, (OPMHUPYIOT CBOE OTHOILIEHUE K peKiaMe: KaK KOHKPETHOMY PEKIaAMHOMY
COOOIIEHHUIO, TaK M BCEMY MHCTUTYTY B 1esoM. C JIpyroi CTOPOHBI, pekjiama BO3JEHCTBYeT Ha HeEllesieBble
ayauTopuH, GOpMUPYS MX CHUCTEMY IIEHHOCTHO-HOPMATUBHBIX IPEACTaBICHUI, CHCTEMY IelenoiaraHusl.
[TosToMy mpobiema pekjIaMHOTO BO3/IeMCTBUSL HE MOXKET OBITh Y/IOBJIETBOPUTENLHO MPOAaHAIM3UpOBaHa 0e3
U3Y4YEHUSI POCCHIICKOro coluMymMa Kak oObeKkTa pekjaMHoro Bo3zeicTBus.Hekoropbie o0coOGeHHOCTH
POCCHIICKOTO
collMyMa KaK pelUIHeHTa PEeKJIaMHOTO
BO3JICUCTBUSA
6.1. OTHOIIEHNE POCCUIICKUX MOTpeOUTeNel peKiiaMbl K pekjiame
Kak yxe ormedanoch paHee, B POCCHICKOM 3akoHe «O pekiame» OIpeneeHbl COLUAIbHBIE aKTOPBI,
HEMOCPEJICTBEHHO 3aJIeICTBOBaHHbIE B peKJIaMHOM Ipoliecce. Hamomuum, 4To 3T0:
* pexsiamoJiaTenb (FOPUANIEcKoe UK (PU3MYECcKOe JINIO, SBISIOIIE-
ecsi HMCTOYHMKOM pEKJIaMHOM uHGoOpManmuu M [POU3BOJACTBA, pPAa3MEIIEHHS U  IOCIEIYIOIIEro
pacnpoCTpaHEHUS PEKIIAMBI);
* PEKJIaMOIIPOU3BOIUTEND (FOPUANUECKOe WIH (PU3HMUECKOe JIUII0, OCYIIECTBIISIIONIEE MOJIHOE WIIM YaCTUYHOE
NPUBEJCHUE PEKIaMHON MH(OPMAIMK K TOTOBOH I pacipocTpaHeHus popme);
* PEKJIaMOPACTIPOCTPAHUTEND (FOPUINYECKOE UITH/U (HU3HUIECKOE JTH -
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110, OCYUIECTBIISIOIEE pa3MEIIEHHEe W/WIM  paclpoCTpPaHEHHE peKJaMHOM HH(pOpMalMU  IIyTeM
MPEJOCTABICHUS W/WIM HCIIONB30BAaHMs MMYILIECTBA, B TOM YHCJE TEXHHYECKHX CPEICTB paJuOBEINaHUS,
TEJIEBU3MOHHOI'O BEILIaHMsl, @ TAK)KE KaHAJIOB CBA3H, 3(UPHOIO BPEMEHH UM HHBIMU CIIOCOOAMN);

* OTpeOuTENN peKiIaMbl (FOpUINIECKUE TN (PU3HMYECKHE JHIIA, 10

CBEJIEHHUS KOTOPBIX TOBOAMTCS WIM MOXET OBITh JOBEACHA PEKJIaMa, CIEJCTBUEM YEro SIBJISAETCS WM MOXKET
SBJIATHCSA COOTBETCTBYIOLIEE BO3AEHCTBUE PEKIaMbl Ha HUX). DaKTUUECKH 3TO BCE JIOJU, KOHTAKTUPYIOLIUE
C peKIaMoii (KTo ee BUJIEI, CIbIIIal, IpoYe, IPUHSII Y4acTHE B PEKJIIAMHON aKIUH).

Xots 3akoH P® «O pekname» BOOOIIE HE HCIOJIB3YeT TEPMUH «PEKIAMHBIA PBIHOK», OH PETyIUPYET
HEKOTOpBIE OTHOILIEHHUS, BO3HUKAIOIIME B IIPOLIECCE IPOU3BOJACTBA, Pa3MELICHHMs U PaclpOCTPAaHEHUS
peKIaMbl Ha pbIHKax TOBapoB, paboT M ycayr (ctarbs 1), T.e. B3aUMOJAEWUCTBUS BHYTPH CHHEPreTUYECKON
CHCTEMBI, MICHTU(PULIMPOBAaHHON HaMU B IJaBe 3 Kak «pekyaMucT». Ho 3akoH He perynupyer «1oTpedieHus
peKIaMbl». 3aKOHBI BOOOIIE KpaliHEe PEKO PerylupyroT noTpedienne oar, peryimpyercs, Kak IpaBuio, UxX
IIPOU3BOJICTBO U 00OMEH. ECTh 3aKOHOAATEIbHO YCTAaHOBJICHHBIE HOPMbI Ha pa3MellleHUe PEeKJIaMHbIX OJ0KOB
Ha TEJIEBUJCHUM, HO HET IOJIOKEHMS B 3aKOHE, O0SA3bIBAIOLIETO TEIE3PUTENEH UX CMOTPETh. YKE OJHO 3TO
HarJsgHo

MOKa3bIBAET, YTO NOTPEOMTETH PEKJIaMbl 3aHUMAIOT TMPUHIUIUAIGHO WHOE TMOJOXEHHE B PEKIAMHOM
IIPOLIECCE, YEM «PEKIaMUCT». JleHCTBUTEIBHO, B3aUMOJEHCTBUE IIEPBBIX TPEX YYACTHUKOB PEKJIAMHOIO
IpoLecca OCYUIECTBIIAETCS Ha BO3ME3/IHOM OCHOBE M CUCTEMY TaKOT'O B3aUMOJIEHCTBUS OJJHO3HAUYHO MOKHO
UACHTU(GUIMPOBATH KaK PEeKJIaMHbIN pbIHOK. [loTpeburenu xe pexiiaMspl, 0 HallleMy MHEHHIO, yYaCTHUKAMU
COOCTBEHHO PEKJIAMHOTO PhIHKA HE SIBIISIOTCS, IMOCKOJBKY OHU B aOCOJIOTHOM OOJIBIIMHCTBE CIy4aeB He
BCTYINAIOT B BO3ME3/IHbIE OTHOLIEHUS C «PEKIAMUCTOM». MCKIIIOUEeHE — HEKOTOpBIE PEKJIIAMHBIE U3/IaHuUs,
pacnpocTpaHsieMble 3a Iuiary (tuma raszersl «M3 pyk B pyku»). Ilorpedurenu sSBISIOTCS aKTOpaMH JIPYrHX
PBIHKOB: MOTPEOUTENILCKUX TOBAPOB, YCIYT, a B PAaCIIMPUTENbHBIX KOHLEMIMIX PbIHKA — IOJIUTHYECKUX
PBIHKOB, JINYHOCTHBIX PBIHKOB M T.A. Llenp pexnambl — BO3JeiiCTBOBATh Ha MOBEAEHUE MOTpeOUTENEH Ha
9THX PBIHKAX, a HE Ha PBIHKE YCIIYT 110 PEKJIAMUPOBAHUIO TOBAPOB KaK TaKOBBIX.

PoiHOKk — MHorosznauHoe mnoustue. Tak, B.B. PagaeB ynmoMmuHaeT nsith 0a30BbIX KOHILIETILUN PpBIHKA,
aKTyaJIM3HPOBAHHBIX B COBPEMEHHON aKaJeMUYeCKON TEpMUHOJOTMM U 00bIAeHHON peun. CaM ke OH JaeT
CIIeyIolllee ONpEJeNIEHHE PBbIHKA, KOTOPOE MBIl pa3fesseM: PbIHOK MpeACTaBisieT co00il COBOKYIMHOCTH
CTPYKTYPHO CBSI3aHHBIX IPOJABIIOB M IIOKYyNAaTeJIed ONPENEIEHHOTO TOBapa, NESATEIBHOCTh KOTOPBIX
peryiupyercss CXOJIHbIMU TpaBUJIAMH M Pa3leiasieMbIMH OOJBIIMHCTBOM YYaCTHUKOB KOHILIETIIHSIMU
koHTpoJs [119, c. 23]. PexiiaMHbIil pbIHOK IpEACTaBiIseT OO0 COBOKYMHOCTh MPOAABLIOB M MOKYIMaTeNnei
0c0o00ro ToBapa — pekiaMHbIX ycayr. [lokynarensem 3TUX yCIIyT sIBISIETCS] peKJIaMOAaTeNb, IPOAaBIaMH —
PEKJIaMOTIPOU3BOAMUTENN U peK-lamopacipocTpanutend. [loTpedbuTtenu pexiambl, TOBTOPUM, HUYETo Ha
STOM PBIHKE HE IPOAAIOT U HE MOKYMAIOT, CJIEIOBATEIbHO, U HE SIBIISIFOTCS] €70 aKTOPaMH.

Ho Ttakas Touka 3peHHs He oOIenpu3HaHa. PexiaMHCThl KaKk KOPIOPAaTUBHOE COOOLIECTBO «e (PakTo» He
CUMTAIOT NOTpedUTENIe peKiIaMbl COCTaBHOM YacThio phIHKA. Tak, B BeayllleM KOPIMOPATUBHOM H3JAaHUU —
«Poccuiickom pexinamMHOM exerogHuke» [129] — moapoOHO paccMaTpuBaeTcs peKJIaMHBIN PHIHOK UMEHHO
Kak cdepa npodeccuoHATbHOM AESITENTbHOCTH PEKJIAMUCTOB, JalOTCS €€ CTOUMOCTHBIE OIIEHKH, HO
NOoTpeOUTENN peKJIaMbl YINOMHUHAIOTCS TOJBKO B CBSI3M C IOJCYETOM PEHUTHHIOB  PAa3IUYHBIX
MenuaHocutenerd. Ho, BMecTe ¢ Tem, KpymHEHIIMKA CIENHAINCT M0 pekiiaMHOMY poIHKY — CB. BecenoB —
NpUYHCISET MoTpeduTeneil pexnaMbel K cyObeKTaM peksiaMHOro pbiHka [24, 4. 1, c¢. 74]. bonee Toro, oH
CUMTAaeT WX OCHOBHBIMH CYOBEKTaMU pEKJIAMHOIO pBbIHKA, XOTS W MacCUBHbIMHU. «llaccUBHOCTBHY
CyObeKTao3HayaeT, YTO PEKJIaMHOE BO3/CHCTBHE OCYILECTBIISETCS HE MM, HO B OTHouleHuH Hero. [lo
HalleMy MHEHHIO, B IAHHOM CJlydae aBTOp He pa3/elisieT Ba MOHATUS — PEKIaMHbIN IPOIECC U PeKIaMHbBIN
PBIHOK YUYaCTHHKOM PEKJIaMHOTO Tpolecca peKiIaMonoTpeOnTeb, 0e3yCIOoBHO, SBISIETCS, MOCKOIBKY 3TOT
Ipolecc BKJIOYAeT B ce0s U BO3ZeHcTBUE Ha ayAuTOpUIo HO y4acTHUKOM pBIHKA 3Ta ayAUTOPUS HE SABISAET-
cs, TaK KaKk HE BCTyHaeT B BO3ME3JHbIC OTHOLIEHMs I10 IOBOJLY IPOU3BOJACTBA U PaCHpPOCTPAHEHUS
PEKJIaMHBIX COOOIICHHI
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Panee, paccMmarpuBas pekiaMHOE BO3JCHCTBHE B KOHTEKCTE COLIMAJIBHOIO YIPABIEHUS, MBI CHELUAIBHO
oOparniaay BHUIMaHHE Ha TO, YTO B COLMAIILHOM YIPABICHUU CYOBEKTHO-OObEKTHBIE OTHOIICHUS MOTYT, IIPH
OIPEJICJIEHHBIX YCIIOBHSX, Ipeo0pa3oBaThCsi B CyOBEKTHO-CyObekTHble. HO M B 3TOM cilyyae CyOBEKT-
pexiaMornoTpeduTens OyaeT MacCMBHOM CTOPOHOM mpolecca — K €ro XapakTepUCTHKaM YIPaBIISIOLIAs
cucreMa (CyOBeKT-pekjIaMHucT) OyAeT JMIIb aJanTUpoBaTh (OPMBI, METOIbl, CPEICTBA PEKIAMHOTO
Bo3aeucTeusa. [la, ceroans, kak ormeuaer B II. Kosomuen, TUIIHYHON CTAaHOBUTCS CUTyalus, KOIJa
PEKIaMHCT IUIAHUPYET PEKJIAMHBbIE KaMIIAHUU HE «M3HYTPH HApY)Ky», a «CHAPYKU -BHYTPb», T.€. HE B
COOTBETCTBHUHM C CUTyallM€H pbIHKA, a B COOTBETCTBUU C CUTyaluell pekiamHoi ayauropuu [129, c. 15]. Hou
B JTOM Cllyyae ayJauTopus B OOJbIIEH CTENEeHM MOXKET ObITh OIlpe/eleHa Kak OOBEKT PEKIaAMHOI0
BO3/ICHCTBUS, a HE €r0 MOJTHOIICHHBIN CyOhEKT

PexnamonorpeOuTen — peLMIUEHTbl peKIaMHBIX coobmeHuid. Ho panum uM3MeHeHus uX CO3HaHUS U
NOBEACHUS U (DYHKIIMOHUPYET PBIHOK pEKIaMbl. MHCTPYMEHTOM pPEKJIAMHOTO BO3JCHCTBUS SIBISETCS
pekiaMHoe cooOlIeHNne (HEKUH TEKCT B CEMHMOTHUYECKOM CMBICIIE 3TOTO CJIO0BA, TOBEJIEHHBIN 10 peKIaMHON
ayautopuu) PexiamHasi cdepa HampaBiseT 3TOT TEKCT BO BHEIIHIOI 10 OTHOUICHHIO K ce0e CONMaNbHYIO
cpely. OTOT MpOLECC MOXKHO HHTEPIPETUPOBaTh KaK HMHTEPHUPOBAHUE PEKJIAMHOIO TEKCTa B HEKUHI
COLIMAJIBHBIA KOHTEKCT, IE€TEPMUHUPOBAHHBIN CTATUKOW M TMHAMHUKOM TOTO COLMYyMa, KOTOPBINA COCTABIISIOT
notpeOuTenu pekiambl ECTeCTBEHHO, YTO OT KOHTEKCTa CYIIECTBEHHO 3aBHCUT OTHOILEHHE K TEKCTY,
BO3JICHCTBUE TEKCTa HA COLIMYM, OKa3bIBa€MbIE€ 3THM TEKCTOM H3MEHEHMS CO3HAHMS U IIOBEJICHUS YWICHOB
couuyma. C apyroil cTOpoHbI, 0€3yCIOBHO, BO3JCHCTBHE pEKJIaMbl 3aBUCUT OT 00BEMa, CTPYKTYpHI,
Ka4eCTBEHHBIX IIapaMETPOB CaAMOI'0 PEKIIAMHOIO BO3/IEUCTBHUS.

PaccmoTpuMm cHadana o0beM pEKIAMHOIO BO3AECHUCTBUS HAa POCCUIMCKHM COLMYM, KOTOPBI MOKHO
[IPOaHAIM3UPOBATh Yepe3 00bEMHBIE TOKA3aTENHN POCCUNCKOIO PEKIIAMHOTO PhIHKA. Pexnammbiti

PbIHOK — CXKCTe€Ma, C IIOMOIIbI0 KOTOPOH yCTAaHAaBJIMBAIOTCS [EJIOBbIE OTHOLIEHHUS (PKOHTAKThl H
B3alMO/ICIICTBHE) MPOJIABLIOB U MOKYyHaTeNel peKIaMHbIX YCIYyT, B paMKax KOTOPOW OHU JOTOBapUBAIOTCS O
1ieHe, 00beMe M KauyecTBE ATUX YCIYr M 3aKJIIOYaroT CAENKH E’XeromHo B paMKax pEKIaMHOTO pPbIHKA
OCBAaMBAIOTCSl 3HAUYMTEIbHbIE (DUHAHCOBBIE CpPEJCTBA, BBIIEICHHBIE pPEKIAMOJATENSIMU Ha MOKYIKY
pEKIaMHBIX YCIIYT

Poccuiickuii peknavubiii ppiHOK (ATL-koMMyHuKanmn)'
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B nannoit TaGnuie yuTeHsl 3aTpaThl Ha TO, YTO HA3BIBAECTCS «TPAAUIIMOHHON pekIamMoi» (B aHTJIOS3BIYHBIX
CTpaHax 3Ta 4acTh pekjambl Ha3biBaercs advertising) — pekinama B CMU, HapyxkHas pekiama, MaTepHeT-
peknama, pekiaMa B kuHorearpax Kpome toro, o omnenke AKAP, B 2004 r. B Poccuun Ha Tak Ha3bIBaeMbie
BTL-koMMyHHKauu (MapKETUHIOBblE KOMMYHHUKalUK, HEe cBa3aHHble co CMU, HTepHeT, KuHOTEaTpaMu 1
HApY)KHOW pekiaMoii) Obuto 3aTpadeHo okono $1 muupa. Takum oOpazom, oOmuUi 00BEM yCIyr IO
PEKIaMHPOBAaHUIO,BOCTPEOOBAHHBII  peKJIaMOJATEeNIIMM ~ Ha  POCCUHCKOM  PBIHKE  MapKETHHIOBBIX
KOMMYHHKAIIHH, COCTaBII OKOJIO $ 5 mutpy.
Temmnbl pocta pexkiaMHbIX 3aTpaT B Poccun 04eHb BBICOKH, €CJIM OHHM M YCTYHAIOT, TO TOJIbKO OJHOM CTpaHe
— Kwurato. Ho nmo3unun Ha MUPOBOM DPEKJIIAMHOM PBIHKE JOCTAaTOYHO CKpOoMHBI. OObeM mupoBbix ATL-
kommyHuKarui B 2004 r. onenuBaercs B $ 498,3 mupa. CiaenoBatenbHo, poccuiickas mpoist — 0,7%. B 1o ke
BpeMms a0 Poccun B MupoBom BBII (o onenke gupekropa Muctutyra CIIA n Kanager C. Poroa) —
1,5% (ectb onenku — 2%). B mrobom ciydae, 5To Oojiee 4eMm B JiBa pasa MpeBBIMIACT a0 Poccun B
MHUPOBBIX peKJIaMHbIX pacxonax. [omns pexnamsl B poccuiickom BBIT — 0,66%. B CILIA ananoruunsiii
nokasarenb — okojo 1,5%. IlpuBenem Takxe moaylIeBble pacXo/bl HAa PEKJIaMy, paCCUUTaHHbIE aBTOPOM Ha
OCHOBE JJaHHBIX 00 00beME PEKIIAMHOTO PhIHKA HEKOTOPBIX 3apyOeKHBIX CTPaH:

Pacvoupl Ha ATL-komvynukamuu B vupe 8 2004 r.

Oﬁm;ﬁ%, ‘Ha ayiiry HaceneH s, »
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h _(Dpammsi ] 11 2 | 186
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MOo’KHO KOHCTaTUPOBATh, YTO POCCUICKUN PEKIAMHBII PHIHOK 10 aOCOTIOTHOMY M OTHOCUTEIEHOMY 00BEMY
61130k K OpasuibckoMy. Jlaske ¢ yueToM TOro, YTO peKJIaMHbIE YCIIYTH Ha POCCHICKOM PBIHKE CTOSIT
JIENIeBJIe, YE€M Ha 3alaJHOEBPOINECHCKOM WJIM CEBEPOAMEPUKAHCKOM, HWHTEHCHUBHOCTb «PEKJIAMHOIO
JABJICHUS» HA CPEIHECTATUCTHUYECKOIO POCCUMCKOrO IOKYIATels OJHO3HAYHO MEHBIIE, YEM B Pa3BUTBIX
CTpaHax.

Ha sToM ¢oHe — HEe3HAuuTeNbHOro, B OOILIEM-TO, YIEIBHOTO 00beMa pPEKJIaMHBIX 3aTpaT — o0co0oe
BHMMAaHUE MPUBJIEKAIOT PE3KO HETATUBHBIE OLICHKM POCCUSIHAMU MHCTUTYTa pekyiaMbl. Tak, orpoc BIIIOM,
npoBoauMbIid ¢ 1996 mo 2000 r. Ha penpe3eHTaTBHON BhIOOpKe 18+ (1660 dyen.), moka3biBall CTAOMIBHO

HU3KHUH «IPOILIEHT JOBEPHS» K peKIame:
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Ornowenue nacenenns P® crapue 18 jer k pexiame (8%)

oy 1998 Mapg {999 | Ampe:n 2000

' Shemaps 1996 §

MMonHoCThiO 0 y | ‘ l .
BOBEPIIQ i .“
B 0cHOBHCY 6 5 5 35 |
NOBEPSHIC
OT4acTH A0 32 30 31 29
BEPSIO, OT-
YacTid HET
B OCHOBHOM 24 23 27 30
HE AOBEPAK |
Cogcen He 30 37 36 32
LOBEPSIO
3arpyisi- 7 4 2 4 !
KXCh OTBE-
THUTH

Takum oOpa3om, 1075 «HE AOBEPSIOLINX) OOJNbIIE JOIH «I0BEPSAIOIINX» pekiiame nouTt B 10 pas.

B centsabpe 1999 r. uccnenoBarenbckuii neHTp POMMUP-MoHUTO-pHHT TIpoBeNn ompoc 00 OTHONICHHH
POCCHSIH K peKJIaMe 10 BCEPOCCHMCKOMN penpe3eHTaTUBHON BbIOOpKE (ObuT0 ompomieHo 2210 denmosek B 41
cyorekte Denepanun (207 Touek ompoca)) [201]. IlepBriii Bompoc kacaicsi oobema pekiambl. [lomHyto
HEYJIOBJIETBOPEHHOCTh OOJBIIMM OOBEMOM peKJaMbl BbICKazanu 57,5% ompoiieHHbIX, U emie 28,9%
MPU3HAJIH, YTO TaKOe OOJBIIOE KOJTMYECTBO PEKIAaMHON MHPOPMALIMHU HX CKopee He ycTpauBaeT. [lomHoCThIO
yIIOBJIETBOPEHHBIMU KOJUYECTBOM pekiamMHoW wuHpopmanuu mnpusHanu ceds 1,3% poccusn, u 9%
OTIPOILLIEHHBIX CKOpEE YJIOBJIETBOPEHBI WM, 4Y€M HET. 3aTpyJHWINCh C OTBETOM Ha 3TOT Bompoc 3,3%
pecnionaeHToB.I[poBeiIeHHOE HccneqoBaHUE TaKKe IOKa3alo0 BBICOKYIO CTENEHb HEJAOBEpUS POCCHUSH
pekiame, pacnpoctpansiemoit B CMU. Ilonnoe Henosepue pexiname B CMU Brickazanu B xone onpoca 43,2%
pecnionaeHToB. Emte 37,2% omnpolieHHbIX CKOpee HE AOBEPAIOT Takou pekiiame. O CBOEM MOJIHOM JOBEPHUH K
pekiiaMe B cpeicTBax maccoBod mHpopmaruu coodbmunu toiabko 0,3% poccusiH. Eme 14,3% yuacTHUKOB
orpoca CKIOHHBI CKopee MoBepATh pekiaame B CMU, yem He noBepsTh eil. 1 3aTpyaHMIUCH C OTBETOM Ha
3TOT Bompoc 5,1% ONpoIIeHHBIX.

HekoTtopeie coMHEHUSI BBI3BIBAET OTBET Ha BKIIOUEHHBIM B OMPOC MYHKT O TOM, HACKOJBKO pekiiama
COJICHCTBYET MPHOOPETEHNIO MOTpPEeOUTENEM HYXHBIX TOBAapoB. YesloBeK Naneko He BCerja MOXKET oTpe-
(braexcupoBaTh UCTUHHBIE TOOYIUTENbHBIE TPUUUHBI T€X WM WHBIX JCHCTBHUI HAa PBIHKE TOBAPOB M YCIYT.
Tem He MeHee, TpuBeIeM aHHbIe uccaeaoBanus: 63,9% poccusiH cooOIMH, YTO 3a mocheaHue 12 Mecsien
pekjamMa HU pa3y He MOMOTJia UM B MPUOOpPETEHHH HEOOXOTUMOTo ToBapa. 1—2 pasa 3a MOCIeIHUN TOJ
npuoOpeTany HYXKHBIH TOBap mpu momomin pekiambl 20,5% ompomennbix, a 3-4 paza — 6,9%
pecionnieHTOB. 5—10 pa3 Ttakum obOpa3zom coBepmanu nokymnku 2,1% poccusia, u 6onee 10 paz — 1,1%
YYaCTHUKOB ONpOca. 3aTPyAHIIACH C OTBETOM Ha 3TOT BOMPOC 5,5% OMpPOIIICHHBIX.

Hannoe uccnenoBanue Obuto moBropeHo POMUP-monuTopunr B xonie sera 2003 r. [202]. Beero 6pu1o
onporieHo 1500 poccusin B Bozpacte 18+. Pecionaentam Obut 3aman Bompoc: «Hackonbko Bl moBepsiere
pexiname B CMU?» OTBeThl Ha HErO paclpeAeTuiINCh CIeAYIOMNUM 00pa3oM: MOTHOCTRI0 noBepsito — 4%);
ckopee noBepsito — 21%; ckopee He moBepsito — 40%; moaHOCTBRIO HE aoBepsto — 33%; 3aTpyIHSIOCH
otBeTuTh — 2%. Utak, 73% BBICKa3aId peKiIaMe Ty WU WHYIO CTENEeHb HEeIOBepHs. DTO MEHbIIE, YeM
80,4% B 1999 1., HO, TEM HE MeHee, HeIOBEpHE K pekiiaMe abCONMIOTHO JOMUHUpPYeT. PecnionnenTam ObLT
Takke 3a7maH Borpoc: «CKONbKO pa3 3a mocieanue 12 mecsieB pekiaMa moMoria Bam KynmuTh HYXHBIN
toBap?» OTBETHI Ha HEro paclpeAeNuINCh ClIenyIoIUM 00pa3oM: HU pazy — 62% ; oauH-ABa paza — 21,
TpHu-4eThIpe paza — 8% ; mATk-aecATh paz — 4% ; Oonee necsatu paz — 2% ; 3aTpyAHSIIOCH OTBETUTH — 3%
. [loBTOpUM OMATH YK€ BBHICKa3aHHOE 3aMEYaHHE — YEJIOBEK MOXET M HE OCO3HaBaTh, YTO MOKYIKa CTaia
CIIEJICTBUEM PEKIAMHOTO Bo3JelcTBUsA. Kpome Toro, pexiiama JaeT MOKYIaTeno O0Iyl0 OpUEHTUPOBKY Ha
pPBIHKE MOTPEOUTENBCKMX TOBapOB U yciayr. TeM He MeHee, OJHO3HAYHO MOXXHO CKa3aTh, YTO YK€ Ha
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MPOTSHKEHUH JJTUTEIBHOTO BPEMEHH pPeKiIaMa pa3/ipaskaeT CPeIHeCTaTUCTUYECKOTO POCCUSHUHA U peallbHOM
TMOJIb3bI OH B HEW HE BUJIUT.
Ectp, Bnpouem, u HekoTopbie uHble oleHKH. KOMKOH Ha oCHOBE JaHHBIX MOHMTOPUHIA CTHJIA KU3HU U
norpebenns R-TGI (Russian Target Group Index)' mpoBen rpymnmupoBKy HAaceNEHHs 10 OTHOIICHHIO K
pekiame. Ha ocHoBe ganHbIX 32 1999 1. ObUIO BBISBIEHO HECKOJIBKO TPYIII, CYHIECTBEHHO Pa3IUYAIOIIUXCS
CTENEHbIO JIOAJIBHOCTU K pexsiaMe. IloslydueHHblE NaHHbIE HE AaBajldi OCHOBAHWW OJHO3HAYHO HETraTHBHO
OLICHUBATh OTHOIIEHHWE POCCHUSIH K pekjame. bbulo BbIIENEHO TpU Kiacrtepa, T.€. IPYMIMbl, CXOAHBIX HE
TOJIBKO 110 OTHOILIEHUIO K PEKJIaMe, HO U 10 APYTUM XapaKTepUCTUKaM:
* [IepBas rpynna: «Heratusuctoi» (34%). X oTHOILIEHUE K peKiia-
M€ — OJHO3HauYHO OTpULIATEIbHOE. B OCHOBHOM 3Ty TIpyHly COCTaBJISIOT IIEHCUOHEPHl W JIMLA
MIPeIIEHCUOHHOT0 Bo3pacTa. HebomnbIas yacTh «HEraTUBUCTOB» — PAOOTHHUKHU BBICIIETO 3BEHA C BHICOKUM
ypoBHEM 00pa30BaHUs, HHTEILICKTYAILHOTO pa3BUTHs. [l TpyIIbl B LEJIOM XapaKTepeH HU3KUN ypOBEHBb
oTpeOICHUSI.
* Bropas rpynna: «Paunonanuctel» (27%). 9T0 3JKOHOMUYECKH aK-
THBHAs YacTb HACEJICHUSA, BOCIPUHUMAIOIIAs pEeKjIaMy Kak HEeOOXOAMMBINH aTpuOyT MOTPEeOUTENHCKOrO
peiHKa. ['pynmna 3Ta oTinyaeTcss BBICOKUM YPOBHEM MOTPEOIEHHUS.
* Tperbs rpynmna: «lloxxupatenun» (39%). OHN 1eMOHCTPUPYIOT BBICO-
KM ypOBEHbB JIOSJIBHOCTU PEKJIaMe, CTapaloTcs CleloBaTh ee pekoMeHaauusMm. Ho mo cBoemy cocraBy 310
HauOoJee HEOJHOPOAHAsl Tpymnmna. 3Aech BBICOK MPOLEHT JOJEH C HU3KUM COLUAIbHBIM CTaTycOM, HO
BBICOKMM IOTPEOUTENCKUM MOTEHLMAJIOM, CTApaIOLIUXCsl CJIEelI0BaTh HOPMaM MAacCOBOW KYJBTYpBHI.
3HauUTENbHA OISl MOJIOJIBIX MMOTpeduTeneil. EcTh 3/1ech U CpaBHUTENBHO HEOOIbIIAS TPYIa 00ECIeUeHHBIX
monen  (MpeACTaBUTENCH AJIUTHI, KPYMHBIX YWHOBHUKOB, MpEANPUHUMATENCH, TOIM-MEHEIKEPOB),
OpPUEHTUPOBAHHBIX Ha MOTpeOIeHnE HOBUHOK, MPECTHKHBIX OpeH/10B. IMEHHO OHUM — camasl JKelaTeabHas
JUId pekjamojaTens ayauTopus. IMeHHO Ha 3Ty COLMaIbHYIO TPYIIY CHO3UIIMOHUPOBAJ, HAIlPUMEpP, CBOE
nuBo npeanpuHumarens O. TUHBKOB, MNpoBeAs PEKIAMHYK0 KaMIaHUIO, KpailHe HEOJHO3HAYHO
BOCIPUHATYIO B oOuiecTBe. Bmecte ¢ Tem, B JTaHHOM rpymme 3aMeTHa 0l TeX, KTO MaJOCOCTOSATENIEH, HO
BOCIIPUHUMAET pEKJIaMy KakK BIJEKYIIYI0 €ro «KapTUHKY KpacMBOW JKU3HU». OJTO, MPEXIE BCEro,
Majoo0ecIie4eHHass MOJIOIEXKb.
JlaHHBIE TAaKOro KJIACTEPHOTO aHajIu3a JAlOT OCHOBAHUS TOBOPHUThb, YTO POCCUSHE OTHOCATCS K peKIame
6onee auddepeHIupoBaHO, YeM

bonee moapobHO 00 3TOM HCCIEAOBAHUM PACCKA3BIBAETCS B MPHJIOKEHUHUITO MPUHATO cunTaTh. Ho,
BO3MOXXHO, Takas pa3HUIA B pe3ylibTaTaXx OOYyCJOBJIEHA, /10 HEKOTOPOW CTENEHHU, Pa3HbIM KOHTEKCTOM
oocnenoBanus. HMccnenopanne KOMKOH  1OAHOCTBIO MOCBSIIEHO M3YYEHHIO  MOTPEOUTENBCKOM
aKTUBHOCTH, BOIIPOCHI O peKJiaMe 3aatoTcsl MapajieIbHO ¢ BOIPOCaMH O IOKYIIKE Te€X HJIM UHBIX TOBapoB. B
XOJIe TaKOro HCCIIEOBAaHUS YEJOBEK ONIYIIaeT ceds, Mpexae BCero, MmoTpeduTeseM, COOTBETCTBEHHO, U
peKJIaMy OLIEHMBAET UMEHHO B JIJAHHOM KOHTEKCTE, KaK pekinamMHyro npoaykuut. Mccnenosanns POM P u
BIIMIOM cnpammuBaroT o pekiame «B J100». PecioHeHT HaunHaeT OI[EHUBATh €€ KaK COI[MAIbHOE SIBIICHUE,
coluagbHbId HHCTUTYT. COOTBETCTBEHHO, M OLIEHKU 00Jiee HeraTUBHBI.
Ho Bce e OombIiast 4acTh HCCIEIOBAaHUHN MMOKA3bIBAET MPeoOIagaHue OYeBUIHO HETATUBHOTO OTHOIICHHS K
peknamHoi kommyHukanuu. IlpuBenem wmuHenne B.II. Komomwiina: «Hu3zok aBTOopuTeT pexiiambl B
OOIIIECTBEHHOM CO3HaHWU. Hampumep, Mo JAaHHBIM Hamlero uccienoBaHus (obmepoccuiickuii orpoc 2000
TOPOJICKUX JKUTEJIEH MO penpe3eHTaTuBHON BhIOOpKe B nekadpe 2001 r.) 77% ompoIeHHBIX OTHOCATCS K
pekiaMe Ha TEJIeBUACHHUU C pa3fpakeHHeM H Toibko 15% — Tepmmmo. PasznpaskeHue BBI3BIBAaCT 00beM
pekiamsl Ha TB. Beero 4% 3pureneil monaraioT JOMyCTUMBIM HBIHEIIHUN 00BEM pEKJIaMbl Ha 3KpaHe (Ha
Oonpunii 00beM coriacuiuch 4 uenoBeka u3 2000 ompomieHHBIX). BONBIIMHCTBO e jKemaeT, uyToObl ee
ObU10 B 2—3 1 Oosiee pa3 MeHbIIe, yeM ceivac... 27% yBepsIoT, YTO OHU 3a4acTyIO JaXkKe OTKAa3bIBAIOTCS OT
MPOCMOTpa Telierepeiad OT OOWINs B Hell pekiaMHbIX BcTaBok» [72]. ITo qanueiv Monitoring.ru B 2002 r. x
TeJnepeKIaMe OTPULATEIbHO OTHOCHINCH 66%, MOJIIOKUTENBHO — TOJIBKO 9%. OTHOLIEHME K peKiaMme Ha
Apyrux KaHanax uHpopMmauuud Obuto Oojee MOJMOXKHUTEIbHBIM. K pekiame Ha paguo OTpULIATENBHO
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oTHecauch Tonbko 49% omnpomennbix (11% — monoxkuTenbHO), K pekiaMe B medatHoil mpecce — 27%
(monoxutensHo — 25%). [annsle onmyOnmkoBanbl B razere «Kommepcant» (02.09.2002). IIpooamiock
TaK)K€ MEXJYHAPOJHOE CONOCTABUTEIHHOE HCCIIEJOBAHME OTHOUICHMSI K peKjaMe B pa3HbIX CTpaHax:
obBmnx pecnyonukax CCCP, crpanax Boctounoit EBpombi, Typruu u Erunre. B Poccun — camoe
HEraTUBHOE OTHOIIIEHUE K pekiiame. 49% onpoIleHHBIX 3asBUIIN, YTO OHHU €€ OJJHO3HA4YHO He 00T [203].
OnHO U3 MOCIETHUX MCCIIETOBAaHMMA, 3aTPArkBaIOIIMX BOIIPOC 00 OTHOIIEHUH K peKiiame, ObLIO IPOBEICHO B
mac—murone 2004 r. mo 3aka3y M3BECTHOM B MeaumacooOmiectBe opranmsanuu Interviews. Mccnemosa-
Tenbckasg rpymnmna «Meauanabopatopusi» mon pykooactBoM A.B. Illa-pukoBa mpoBena KOMIUIEKCHOE
COLIMOJIOTMYECKOE HCCIIEI0BAaHNE, TOCBAIIEHHOE OTHOUICHHIO POCCUMCKON ayTUTOPUU K TEJIIEBUJICHUIO.
[ToneByto craauto wuccnenoBanusi mnpoBomwia kommanusi GFK-Pyce. HMccnemoBanue Benoch 1O
pEeNpe3eHTaTUBHOM POCCUMCKON BBIOOpKE 18+. ODHOBpPEMEHHO MPOBOJMJICSA OJKCIEPTHBIM ompoc 12
PYKOBOJUTENEH MOCKOBCKHX TEJIEKaHAJOB M 12 OOINECTBEHHBIX 3KCIEPTOB, MPEICTABISAIONINX pPa3HbIC
cdepbl coluanbHON AeSITeIbHOCTH.

HauGonee pasnmpaxkaromuM (HakTOpoM HA TEICBUACHHH 3PHUTEIM CUMTAIOT H30BITOK pekiambl. 81,2%
COTJIACUJINCh, YTO €€ Ha TEeJIeBUACHHM CIMIIKOM MHOro. Tombko 1,6% BBICKa3alo MPOTHUBOIIOIOKHOE
MHeHUE. BolbIIMHCTBO U3 3TOW IPYIIbl — IPEACTABUTENN BHICOKOJOXOIHOIO CJosl HaceneHus. TolabKo Ha
BTOPOM MECTE IO CTENEHU HETaTHBHOTO BOCIPHUATHS — H30BITOK CIIeH Hacuiusi Ha sKkpaHe (68,9% te-
JIe3pUTENeH pa3ienuin Takyl TOUKy 3peHus, 9,2% Obum ¢ 3TUM He coryiacHbl). Takum oOpazom,
HEraTUBHOE OTHOIICHHE K pEeKjaMe Ha TelledKpaHe BhIPAKEHO PECHOHJeHTaMH Haubosee ogHo3HauHO. Ha
MePBOE MECTO KaK pa3Ipakaromui (pakTop MOCTABWIIM PEKJIaMy M OOIIECTBEHHBIE AKCHEPTHL. A BOT JUIA
TEJIEBU3UOHHBIX PAOOTHUKOB KaK HEraTUBHBIN (haKTOp OHa — TOJIBKO Ha 6 mecte [171].

[ToBTOpHM, MpUBEICHHBIC JaHHBIC MOJYUYECHBI HA Pa3HBIX MAacCCHBAaX, MO Pa3HBIM METOJMKAaM, HO BCE K€ MX
pe3yNnbTaThl MO3BOJIAIOT CAeNaTh 0000IIeHHEe: OTHOIIEHHWE K peKjamMe y MOJAaBISIOEro OOJIbIIMHCTBA
POCCHSIH HETaTHBHOE, NMPUYEM 3TO OTHOIIICHHE XYK€, YeM B JIPYTUX cTpaHax. Eciu BCOMHUTH, 4TO 00BeM
pexiaMbl B Poccum B pacuere Ha Jylly HaceleHUsT OTHOCUTEIBHO HEBEIHUK, TO, €CTECTBEHHO, BO3HUKAET
BOIIPOC, TIOYEMY ITH OIEHKH CTOJIb HeraTuBHBI. OTBET, 1O HAllIEMYy MHEHUIO, JIOKUT B TOM, YTO B HaIllei
CTpaHe 0COOEHHO 3HAYUTENbHO HecosnaoeHue nompeoumeneu pekiamvl U peKiamMHblX ayOumopuil.
[ToTpeburenu pexiaambl, COTIACHO HallEeMy 3aKOHOJATENIbCTBY — BCE, 0 KOTO JOBOIMUTCS MJIM MOXKET ObITh
noBeneHa pekiama. Ho peknamHasi ayauTopusi — Ta 4YacTh MOTpeOUTENel peKiaMbl, JUisi KOTOpOil 3Ta
peKiamMa HENOCPeICTBEHHO NpeqHazHaueHa. O4eBUAHO, 4YTO, pa3Melias Ha QeaepanbHOM TeleKaHalle
peKIaMy aBTOMOOWIISA, PEKIAMUCT OTJAaeT cebe OTYeT, YTO JalleKo He BCeX 3pHUTeNlel TeleKkaHamta MOKHO
paccMaTpuBaTh Kak IMOTEHLIMAJIbHBIX Mokynarened. [lo cytu, mo0oe pekiaaMHOE COOOILEHHE JTOCTUraeT
PEIUNHEHTOB, OOBEKTUBHO HE SBISIONIMXCA pPEKJIaMHOW ayauTopued (1o YpOBHIO OIarocoCTOsSHUSA,
BO3pacTy, nojly ¥ Apyrum napamerpam). Ho, mo Hamemy MHeHu1o, B Poccun cTenenb Takoro HeCOBIAICHUS
CTOJIb CYHIECTBEHHA, UTO PEKJaMa CTAHOBUTCS MOTEHIMATbHBIM T€HEPATOPOM COLUATIbHON HANPSHKEHHOCTH,
YTO, B TIEPBYIO OYEPE/lb, BHIPAKAETCS B HEMPUATUHM 3HAYUTEIPHOW YacThIO HACEICHHS CaMOT0 MHCTHTYTa
peknambl. OCHOBHBIMU TPUYMHAMHM TaKOM CHUTyalldd SIBJSIFOTCS, IO HAlleMy MHEHHIO, OCOOCHHOCTH
CTpaTu(UKAIIMH COBPEMEHHOTO POCCHUUCKOTO COIMyMa U OCOOCHHOCTH ero auddepeHIuanum 1o ypoBHIO
KU3HHU.

6.2. ITorpeOuTe M pekjIaMbl U PeKJIAMHAs ayAUTOPUS — MPOOIeMa HECOBIAACHHU S

B rnaBe 5 npu paccMoTpeHHH TPOOJIeMbl CETMEHTUPOBAHUS PEKIIAMHBIX ayAUTOPUIA OBUIO OMPEIEICHO, YTO
CpeIHUIl KJlacC BCJEJICTBUE CBOEH MHOTOYMCIECHHOCTH U IIATEKECIMOCOOHOCTH B Pa3BUTHIX CTpaHaX
noTpedIisieT OCHOBHYIO MacCy TOBapOB U, COOTBETCTBEHHO, SIBIISIETCS OCHOBHOM PEKJIIAMHOM ayauTOpHeEi, a
«CpeiHsisl JKeHIMHa U3 OonpmMHCTBaY («vuccuc Muamn Mapmkoputu») — MOJAIbHBIM — peK-
namoroTpeouTeneM. MMEHHO MOATOMY pEKJIIaMHBIE COOOIIEHUS BOCIPUHUMAIOTCS CPEIHUM KJIaccoM
pa3BUTOI CTpaHbl KakK, MOXET ObITh, U HAaJOEIINBAsl, HO Bce ke mose3Has uHdopmanus. Kpome toro, ona
SIBIISICTCSL CTAOUITBHBIM U IPUBBIYHBIM IS CTPAH C PHIHOYHON SKOHOMHUKON KOMIIOHEHTOM MH()OPMAIIMOHHON
cpedbl, BOCIIPUHUMAETCS KaKk €€ HempeMeHHas 4yacTh. [loka3aresnieH onmucaHHBIM B JqUTEpaType ciydaid. Bo
BpeMsi BTopoll MUpOBOW BOMHBI B aMEpPUKAaHCKHE BOMCKAa B EBpolle pemnd HamnpasiATh IMOINYJISPHbIE
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KYpHAJIbI, IleyaTasi CeUalbHbIN TUPAX 0€3 peKiIaMbl: COJIAThl OAHO3HAYHO HE SBJISIOTCS MOTPEOUTENIMU,
a SKOHOMUS Ha Oymare M TpaHCIOPTHBIX pacxojax ecTb. Bckope mochnanuch NPOTECThl U3 AEHCTBYOIIEH
apMHUU — BOEHHBbIE TPeOOBaJIM BEPHYTh WM MPUBBIYHBIA WHGOPMALMOHHBIA ¢dopMaT, a MO CyTH —
IIPUBBIYHYIO COLIMAJIBHYIO PEAIbHOCTb.

Cpennuii KJlacc Kak couuanbHOe 00pa3oBaHHE MOXXHO MHTEPIPETUPOBATH B TEPMUHAX COIMAILHOTO MOJIS.
W3 0TeuecTBEeHHBIX COLIMOJIOTOB ATO MOHATHE aKTHUBHO pa3padarbiBaercs HeiHe B.M. Wnbunbiv. B.M. Unbun
OnpelensieT COLUMAIBHOE IO0J€ KaK KPYNHYI €IMHMILy COLMAIBHOIO IMPOCTPAHCTBA, Ty €ro 4acTh, IS
KOTOpOM XapaKTepeH TMOBBIIICHHBII ypOBEHb BHYTPEHHETO B3aUMOJCHCTBUS, B peE3yJbTaTe€ 4Yero
dbopmupyercsi ocobasi atMocdepa, HMEIOIIas CHIOBOW XapaKTep IO OTHOIIEGHUIO K IOMaBIIMM TyAa
unauBuaaM [142, c. 26]. Ilo muenuto MnbuHa, NpuHYIUTENIBHOE BO3EHCTBUE COLMAIBHOTO MO Ha JHOAEH
MIPOSBIISIETCS B ABOSKOU (hopme:

1) Tlon Bo3meicTBHEM CONMANBLHOTO TOJNs (QOpMHpYETCs BHIOOP, OHO OMPEAENseT, C OJHON CTOPOHBI,
mpeiesbl BEIOOPa, a ¢ APYroil — MpeaoCTaBIseT Pecypehl i pealnsalu 3Toro Beioopa. IMeHHO pecypcebl
(GOpMHPYIOT TPaHMILY COIMATHHOTO TIOJISA, BHE ATHX T'PAHUI] OCYIIECTBUTH CHOPMHUPOBAHHBINA B 1OJIE BBIOOD
CTAHOBUTCSl HEBO3MOXKHO.

2) CoumanbHOE T0JIe TPEANMCHIBACT IEHHOCTH M HOPMBI TIOBEJICHHS, KaK OBl «IIPOTpaMMHUPYET» YeJIOBEKa.
WNHpnuBuabl, clienyroniye HEHHOCTSIM U HOPMaM II0JIsl, YEPEe3 CUCTEMY CBOMX B3aMMOJCHCTBUN BOBJIEKAIOT B
3Ty LEHHOCTHO-HOPMAaTUBHYIO CUCTEMY T€X, KTO COIIPOTUBIIAETCS WK Kojebnercs. [locTeneHHo, Kak muier
B. WnbuH, NpoTUBOIOIOKHOCTh CBOOOBI MHAWBUA U MPUHYKICHUS CHUIOBOTO IOJS CHUMAETCS U JIIOJU
IIPOCTO HE 3aMEYaloT MPUHYAUTEIHLHOTO BO3/AEUCTBUS HA HUX MOJEH U UCKPEHHE CUMTAIOT, YTO BBIOMPAIOT
TOBapbl, OPUEHTUPYACh TOJIBKO Ha CBOW BKYC M BO3MOxHoOcTH [142, c. 28]. Ilpu »TOoM Ha WHIMBHIA
BO3/CHUCTBYET OJHOBPEMEHHO CTOJb OOJIBIIOE YHCIIO MOPOKAAEMBIX COLMAIBHBIM IOJIEM (DaKTOPOB, UTO
MOKHO TOBOPUTH O TOM, YTO Ha 4eJIOBEKa BO3ACHCTBYeT BCs arMmocdepa, BO3HUKINAS B peE3ylbTaTe
B3alMO/ICIICTBHII B 10JI€, @ HE OT/AEIbHBIE (DAKTOPHI WIIM UX KOHEUHBIH Ha0OP.

Wrak, momajgas B colMajbHOE IOJIE CPEAHEro Kiacca, YelloBeK (OopMHpYeT CBOM BBIOOp, B TOM 4YHCIE U
MOTPEOUTENBCKUN, OPUEHTUPYACH Ha LIEHHOCTH, HOPMBI, 00pa3Libl, HUPKYIUPYIOIINE B JAHHOM COLUATbHOM
noje, T.. Ha «arMochepy» coluaabHOro mnois. B pa3BuToil cTpaHe pekiama, OyAaydd KOMMeEpUECKOH
KOMMYHHMKAIMEH, MparMaTUYHO OpPUEHTHPYETCsS, B Macce CBOEH, Ha OCHOBHOI'O MOTPEOUTENS, KOTOPHIM
ABJISICTCSA CPEHUH KJlacc, COOTBETCTBEHHO, OHA aKTYyaJU3UPYET B CBOMX TEKCTaX UMEHHO 3Ty «aTtmochepy»,
LIEHHOCTHO-HOPMATHUBHYIO CUCTEMY CPEIHEro Kjacca.

O/HOBpPEMEHHO COLIMAJIbHOE T0JIE MAapKUpYeT TIpaHHIbl BbIOOpa. [IpUMEHUTENBHO K MOTPEOHTEIBCKOMY
BBIOODY, 3TU I'PaHULbl OIPEEISIOTCS Yepe3 UACHTU(PUKAINIO TUIaTeKeCTIOCOOHOCTH B3aUMOICHCTBYIOIINX B
[I0JIE MHIUBUAOB M Uepe3 NPEUIOKEHHE TOBApOB M YCIYT, CYIIECTBYMoLlee Ha pblHKE. COOTBETCTBEHHO,
peKiiaMa, SBIISASCh KOMMEPYECKOW MparMaTUYHOM KOMMYHHMKAIMEW, B OCHOBHOM Macce CBOEH Npeyiaraer
NOTPeOUTENSAM TOBAapbl, BO-TIEPBBIX, CYIIECTBYIOIIME HA PHIHKE M, BO-BTOPBIX, B IMPHUHIUIE JOCTYIHBIE
CpeHEMY Kjaccy Kak OCHOBHOMY moTpeOutento. MIMEHHO mosToMmy pekiiama, NMpu BCeX H3AEpiKKax, He
BOCIIPUHMMAETCSI 3HAUUTENFHOW YacThbIO HACEJIEHUS Pa3BUTON CTpaHbl Kak KOH(MuUKTOreH. OHA HE CTaBUT
mepea 4elOBEeKOM W3 CpeaHero kiacca (T.e. TEpell OCHOBHOM 4YacThIO HACEJICHHS) TOTPEeOUTENhCKOM
npoOJeMbl, KOTOPYI0 OH MPUHIUIHMAIBHO HE MOMKET pa3pelinTbh. «J{uCTaHLMs» MEXIy MoTpedureneMm
peKiIamMbl M IpeajaraéMblM pekiamMod OjaroMm oOkasbIBaeTcs, B OOJBUIMHCTBE CIy4yaeB, B IPHUHIIHUIE
npeononumoit. Ilonarue «aucrannus» BBeAeHO B rncuxonoruio B cepeauHe XX Beka K. JleBuHbIM
O3HAyYaeT TNpEeJCTaBlIeHUE CYObEKTa O JOCTYMHOCTH JIMYHO I HEro TOro WM HMHOro oObekTa.llHas
cutyauuss B Poccuu, koTopas B DKOHOMHUYECKHMX TEPMHMHAaX OTHOCUTCS K CTpaHaM C DPa3BHUBAIOIHMCS
peiHKOM. [Ipexne Bcero, Henb3s UIEHTUGUIUPOBATH POCCUNMCKHUM CpEeTHUIN KIIacC KaK JTOMHUHUPYIOLIYIO B
obmiecTBe coruanbHyo rpynny. COOTBETCTBEHHO, COIMAIbHOE MOJIE CPEAHEro Kiacca IETePMHHHUPYET
MOBEJCHWE, B TOM 4YHCJIE€ M TOTPeOUTENbCKOE, MEHBIIMHCTBA, a He OonbmuHcTBAa. KakoBo 3T0
MEHBIIUHCTBO?

[Topaxxaer, mnpexzae BCero, pasHOCTh OLEHOK, BCTPEYAOIIMXCS B JdTeparype. Tak, MO JaHHBIM
MHOTO(aKTOpHOTO HccaenaoBanus 1999 r. (mpuHUMANUCh BO BHUMaHUE 5 TPU3HAKOB — JOXOJbI, BIaJICHHUE
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JIBUKMUMBIM M HEABI)KMMBIM HMYILIECTBOM, MpodeccnoHalbHO-KBaTU(PUKALMOHHBINA CTaTyC, YCHEIIHOE
HSKOHOMHYECKOE MOBEJCHHE, CaMOMJICHTH(UKALNS), A0S JOMOXO3SHCTB, B KOTOPHIX KOHLIEHTPHPOBAIHUCH
Obl BCe 9TH IIPU3HAKU HA YPOBHE, MPUHSATOM JJIsl CPETHETO Kilacca, OlleHuBajiach He Oosee yeM B 2,5%. B To
e BpeMsi, XOTs Obl OJTUH M3 MPHU3HAKOB mpucyrcTBoBai B 80% momoxo3siictB [200]. C apyroit cTopoHsl, B
COLIMOJIOTMYECKOM JIMTepaType MpeiaraeTcsi «MOJENb COLMAIbHOM CTPYKTYpbl coBpeMeHHOW Poccum B
paMKax KOHIEMIWU BEPTHKAIBHOW COIMAIbHOM cTpaTudukanum», cocrosimas u3 10  crparos.
Crparudukaius IocTpoeHa Ha JTaHHBIX 00 YpOBHE >KM3HH M MOJENU MOTpeOaeHHs (JOCTYITHOCTh OJIEXK/IbI,
KIS, cocoObl mpoBeneHust gocyra). CorilacHO COOTBETCTBYIOLIEMY MCCIIEIOBAHUIO, CPEIHHUH Kiacc
cocraBisieT 72% poccuiickoro Hacenenus [148]. Ho 3To oueBuaHO HE yBs3bIBaETCS XOTS OBl C CUTyaluen
MOJINTUYECKOW HECTaOMIBHOCTH (BEIb CPEOHHUM KJIacC — TPEXAE BCErO COLUAIBHBIA CTAOWIH3ATOP).
BHemne «uecaTusBeHHas» MoJieldb POCCUMCKON CTpaTU(UKALMK CX0XKa C MOJEIBI0 «PACXOXKICHUU B I10-
TpeOneHun»,  pa3pabOTaHHOH  OpUTAHCKMMHM  COLIMOJIOTAMH M ONKMCaHHOW Hamu paHee. Ho 310
CXOACTBO TOJIbKO BHEIIHEe. TaMm BBIJIEICHUE «BEPTUKAIBHBIX KIACCHU(PHUKALUN» COMPSIKEHO C BBICOKUM
ypoBHeM xu3HU. B Poccum ans BeigeneHus: «kiyOoOB 1Mo MHTEpecam», WHAMBHIyAIU3aluid NOTPEOICHUS B
COLIMAJIbHO 3HAYMMBIX MaciiTabax HET OOBEKTUBHON MaTepuaIbHOW OCHOBBI, YTO OYAET PacCMOTPEHO
HECKOJIBKO IO3XKeE.

Ecnu B3sTh HICTOpHIO BOIMpOCA, TO U B JOPEBOMIOLUOHHONW Poccuu co cpemHuM KiaccoM «ObLIO MmIoxo». B
Hadae XX BeKa ¢ pa3BUTHEM KallUTalli3Ma peMeciieHHbIe paboune B Poccuy cTaHOBMIIHMCE, KaK IPABUIIO, HE
«CaMOCTOSITEIbHBIMU XO35i€BaMM» (METKUMH OypiKya), a mpojerapusiMu. Ha 3Ty 0ocoOeHHOCTh oOpaTui
BHUMaHue emie M. Bebep, cunrarommiicst co3aareneM TeOpuH cpeaHero kiacca. OH paccMaTpuBal CpeIHUN
KJIacC, MPEXJIe BCET0, KaK

CIOM MENKUX W CpEIHHMX MpeAlNpUHUMATENIEd W B 3TOM cBia3u nucail: «B Poccum roponackoe cpennee
COCJIOBHE MO MCTOPHUYECKHUM MPHUUKMHAM OBbLIO OYeHb CJIadbIM camo Mo cebe, K TOMY K€ KalluTaJu3M Terephb
emie Oombiie ocnadbui ero» [22, c. 128]. [loatomy He ynuBuTeneH BbIOOp Poccuell peBOIIOIMOHHOTO, a HE
ABOJIIOIIMOHHOTO TyTH pa3BuTHs B XX Beke. Ceroans B Poccun ecTh mpakTHdecku Bce MpodeccCHoHaIbHbIe
KaTeropuu, KOTOpble OOBIYHO OTHOCAT K CpeaHeMy kiaccy. Ho 3Tu rpymmbl 10 cux mop He o0pas3yroT
€IMHOTO U KPYIMHOTO COIIMAILHOTO TOJIs, OHM HM30JUPOBaHbI M Ja)Ke MPOTUBOCTOAT JPYT APYry. Y HUX
CIIMIIKOM Pa3HBIA YPOBEHb KH3HH, JOCTYIA K OJaram M BJIAacTH, T.€. CIUIIKOM pa3HbIe «KM3HEHHBIE MAHCHI»
B BEOEPOBCKOM CMBICIIE€ 3TOTO CIIOBA, YTOOBI OHU MACHTU(GUIMPOBATIH ce0sl KaK €UHYIO IPYIIY CO CBOUMHU
crenu(pUIeCKUMU MHTEPECAMH.

ITocTpouTh OOBEKTUBHYIO CTPaTU(UKALMOHHYIO MOJAETh POCCHMCKOro OOIIEeCTBA COLMOJOTH MBITAIOTCA
MOCTOSTHHO. Tak, Hampumep, TpeaIaraeTcs BBACTATH: MPABSIIYIO DIUTY — TMOJUTHKH, KpYITHBIC
MpeaNpUHUMATEH, BeAyIlue YUeHble, nestenu KynbTypsl (0,5% HaceneHus); BEpXHUNA CIONH — KPYIHBIE U
CpeIHUe MpeANPUHUMATENN, TAPEKTOpa KPYIMHBIX H CPEIHUX NMPHUBATH3UPOBAHHBIX MPEIIPHIATHHA, JPyTUE
cyOanutHbIe Tpymmsl (6,5%), cpenHuil clol — MpeacTaBUTENH MeNKoro Ou3Heca, KBaAIU(DHUIIMPOBAHHBIE
npodeCCHOHAIIBI, CpeIHEe 3BeHO ympasieHus, oputepsl (20%); 6a30BbIN CIOM — PATIOBBIE CHEIUATUCTHI,
MOMOIIHUKY CIIEIMATUCTOB, paboune, KpecThsiHe, paOOTHUKH TOPTroBiu U cepBuca (60%); HU3MmuU cioil —
MaJIOKBATM(DUITIPOBAHHBIE W HEKBATM(PHUIIMPOBAaHHBIE pAOOTHHKH, BpeMeHHO Oe3padoTtHbie (7%);
counanbHoe gHO (5%) [44, c. 106]. OueBunHo, uro 20% cpeaHero kinacca — 3TO MOKa3areiab, HE
BBI3BIBAIOIINI CTOJIb PE3KOT0 YYBCTBA HECOOTBETCTBHUSI peasibHOCTH, Kak 70%. Ho moXombl OTaenpHBIX
Kareropui, Bomenmux B 3T 20% — npexe Bcero, opuiepoB — He Jal0T BO3MOXKHOCTH CUMTATh, YTO 3TO
«B LI€JIOM JIOBOJIbHAS! )KU3HBIO COLMATbHAS TPYIIIaY.

Heckonbko mapajiokcaibHble pe3ysbTaThl Jaja pealu3alus B HamMX ycnoBusx Mmeroguku ESOMAR —
EBpomneiickoro obmecTBa ucciaeaoBaHusi 00MECTBEHHOT0O MHEHUs W pbiHKa. Eme B Havanme 80-x romoB sTa
OpraHm3anysl TMPEANPUHSIIA TOMBITKY CTAaHAAPTU3UPOBATH CTpPAaTHU(UKAIIMOHHBIE MOJETH B  IEJIX
o0JIer4eHHs] MEXCTPAaHOBBIX COIOCTABICHUH, (QOPMUPOBAHUS E€AMHOTO COLUATbHO-3KOHOMUYECKOTO
npoctpanctBa EBponbl. Crnemmamuctet ESOMAR  momnbiTamucs 0a3oBble  KPUTEPHM  CTPAaTU(PHUKAILMN
BBIPA3UTh 4Yepe3 IOKa3aTeNld, MOKOTOPHIM BO3MOXHO TMOJYYUTh OOBEKTUBHYIO M COIMOCTaBHUMYIO HH-
dbopMmaruio. B kauecTBe TakuX Moka3arenei ObLIN MPEIOKEHBI:
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* MpodeccroHATbHO-TI0KHOCTHOE MOJ0XKEHHUE YIeHa CEMbH, MPHU-
HOCSIIIIETO OCHOBHOM J10XO0/ (OLIEHUBAIUCH BJIACTH U MPECTHUK — CTATYC);
* BO3pacT, B KOTOPOM 3aBEpILIEHO 00pa30BaHUE 3TOTO WieHA CEMbU
(oueHuBanock oOpa3zoBaHue);
* HaJIM4Ke B CEMbE MPEAMETOB JJIUTEIBHOIO MOJIb30BaHUs (OLIEHHU-
BaJICSl pacIoJlaraéMblil 10X0J).
Haubonpime MeTomosoruyeckue CI0KHOCTH BbI3Balla, €CTECTBEHHO, Qopmaiu3anus craryca. bbuio
paspaborano 16 rpanmanuii mpodeccroHaIbHO-IO0KHOCTHOTO CTaTyca Ha OCHOBE JOJDKHOCTH M TaKHX
MapaMeTpoB MO KaKJIOW JOKHOCTH, KaK KOJIMYECTBO JIOACH B mpsMOM noauuHeHuu (Oosiee wim MeHee 6),
3aHUMAETCsl YeJIOBEK COOCTBEHHBIM OM3HECOM WM HAaeMHOHM paboToii, 3aHMMaeTcss OH (u3ndec” KUM WU
YMCTBEHHBIM TPYAOM.
Bcero Ob110 BbIIENEHO 6 KIIACCOB:

A — Bplcmiuii kjacc. PykoBoauTenw BBICIIETO 3BEHA, BBICOKOKBATH(HUIIMPOBAHHBIC CHEIHATUCTHI,
MMEIOIIHNE YaCTHYIO TPAKTUKY U BBICIIEE 00Opa3oBaHUE.

B — Beicmmii cpennuil. PykoBomuTenu cpeaHero 3BeHa, MEpBbIE JHIA HEOONBIIUX (PUPM C BBICHINM
o0Opa3oBaHHUEM.

Cl — cpennuii cpegnuii. MeHeKephl CpeIHEr0 3BeHa HEOOIbIMX (UpPM, BIIaJEIbIIBI Majoro OusHeca,
CHEIUATUCTHI C BHICIIIMM 00OpPa30BaHUEM B YaCTHOM CEKTOPE.

C2 — wwmsmmii cpennuid. Ciyxaimue ¢ BBICIIUM O0pa3oBaHHEM B TOCCEKTOpE, MEIKHE YacTHBIC

MpeINpPUHIMATENN, MacTepa U paboune ¢ BHICIINM WM CPETHUM CHEIHAIbHBIM 00pa3oBaHue (KOJIISIK).

D — nu3mmii. Texuuueckue pabOTHUKH, 0OCTYKMBAIOIIUI IEPCOHAT CO CPeTHUM 0o0pa3oBaHUEM, pabouue,

noApadaTHIBAIOIIME TEHCUOHEPHI CO CPETHUM 00pa30BaHUEM.

E — Hum3umit Husmwmid. IlogcoGuble pabGoune, 0O0CIyXKHMBAIOIUN MEpPCOHAT C HEMOJHBIM CpPEAHUM,

MIEHCUOHEPHI CO CPETHUM 00pa30BaHUEM.

I'pynna «Cpennuii knace» onpeznensanachk kak arperar rpynn B, Cl, C2. I'pynnoi, ciayxaiieil “"HIMKaTopoM

MEPCIIEKTUBHOTO MOTPEOUTENBCKOT0 IOBEIEHUS, cCUnuTanach rpymma B.

KOMKOH npogen B 2002 r. uccienoBaHue cOUUaNbHON cTpaTu(uKauy B Poccuu 1mo 1aHHON METOAMKeE,

pe3yJIbTaThl KOTOPOTO COMTOCTABUMBI, B PUHIUIIE, C eBpoleicKkUMU JaHHbIMU [50]. OneHku cienyromue:
Tabauya 4

Jlons OTAeNbHBIX CONMAABHBIX TPYNN B 0011€H YMCICHHOCTH
nacenenus (8 %%) s 2002 r.( no ganneiv KOMKOH)

r—— ot T Jil ST R

Coniuagg Esporia ' Poccui Mocksa
rpynna
A | 9.2 26 4.0
|.._..‘ .}__ - S ] — e | =G B S
| B 9,3 5,5 ‘ 7.7
! cl { 15.2 14,2 5 17,0
1 Cc2 l 23,1 27.5 29,6
“ D 15.3 30,6 " 28.5
j E !‘ 24,6 19,6 j 13,3
, IR { —
CPEHUM ;‘ .
| 1 3
| kiace | 476 | 48,2 54,3 |

Ho 3arem cTOIh ONTUMUCTHYECKHE POCCHUKCKHE IMOKA3aTeld BCE K€ CKOPPEKTHPOBAIU Ha >KU3HEHHBIN
ypoBeHb poccusiH. KoppeKkTupoBKy MpoBOAMIIN HE 1O a0COIOTHBIM pa3MepaM J0X0[1a, a Mo JI0JIe PacXxoI0B
Ha MMUTaHUE B ceMeHOM Orokete. Jons ke 3Ta HAIpsSAMYIO 3aBUCUT OT YPOBHS OJarocOCTOSIHUS CEMbU. Y
10% cambix GeaHbIX poccusiH oHa cocTaBisieT 60%, y 10% cambix 6oratbix — uyTh Oosbine 30%. C yuerom
KOPPEKTUPOBKH, YHCIEHHOCTh POCCHHCKOTO CpelHero kiacca Obuta orneHeHa B 15%. DTO CIUIIKOM Y3KUit
CJIOM, XOTSI B KOJIMYECTBEHHOM BBIPAKEHUU 3TO puMepHO 20 MitH. poccusiH. Kak pexnaMmHas ayqutopus —
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3TO HE TaK W Majio: COMOCTAaBUMO C HACEJIICHUEM CpEIHEN €BPOIEUCKON CTpaHbl, HapuMep, PyMbIiHUH, Wn
noyTu B 3 pasa Ooiblue, 4yeM HacejdeHue ABCTpuH, B 2 pas3a Oonbmie, yeM ['penmn mimm benbrum. Ho
norpebureneii pexknambl — He 15% mnacenenus Poccun. DTo Bce HaceleHHe, 3a HCKIIOYEHHEM TOM
HEeOOJIBIION A0JIH, KOTOPasi HE JOCTUraeTCss HUKAaKMMHU KaHAJIaMU MacCOBOW KOMMYHHUKAIIMH U MPEXKIE BCETO
— TeneBunenueM. [lo manHbpIM jke MacmTabHoro wmeauauccinenoBanus (HUCIIM B ampeme 2000 T.
onpammano 1600 gen. B Bo3pacte 18+ u3 6onee yem 90 TOpOJOB U Cell BCEX IKOHOMHUKO-TeorpauuecKkux
paiionoB P®, BbIOOpKa penpe3eHTHpOBaIa CTPYKTYpy HacesneHus Poccun), o0mas ay1uTopust TeleBUICHUS
cocraBisger 92% B3pocioro HaceneHus, npuueM 80% CMOTPAT TENEBU30p Kak B OygHHME THM, TaK U B
BBIXO/HbIE JIHU.
AGComoTHOE OOTBIIMHCTBO PEKIIAMHBIX COOOIICHUI OPHEHTHPOBAHO, TEM HE MEHee, Ha cpeaHui kiacc. Kak
U B JIpyTUX CTpaHaX,ypoBEHb W 00pa3 ero >XU3HU MPE3CHTUPYET ayAUTOPUU POCCUMCKHUI pPEKIaMHBIH
«meitHeTpuM» 111 OONBIIMHCTBA POCCHSIH «IMCTAHIU MEXKAY HUMHU U pEKIaMUpyeMbIM Oyiarom (a B eme
OoJbIel cTeneHn — 00pa3oM KHU3HU B 1I€JI0M) BOCIIPUHUMAETCS KaK HEJAOCTYIHAd, T.€. HEMPeoAoauMas Ha
OCHOBE PAllMOHAIBHBIX 0KUJAHUMN.
Ho crio>XxHOCTh POCCUIICKOM CUTYyaIlMK CO CPEIHUM KJIACCOM HE MCUEPIBIBACTCS €r0 MaJlOUMCICHHOCThI0. He
MeHee 3HauuM (akT paszHOHAINpaBieHHOE™ CTpaTH()UKANMOHHBIX KPUTEPUEB, HMEIOIIUI CIIEACTBHEM
MOTEPIO YEJIIOBEKOM OIIYIIEeHUs CYOBEeKTUBHOM BanuaHOCTH. [1o camooIieHKe YeToBEK MOXKET ce0sl OTHOCUTh
K CpeIHEMY KJIACCy, YaCTh OOBEKTUBHBIX CTPATU()UKAIMOHHBIX KPUTEPUEB TOATBEPKAALT 3TO, YACTh APYTHX
— HeT. [Ipu 3ToM BO3MOXHBI BapUaHThI, KOTJa YEIOBEK HJICHTUGUIUPYET ceOsl CO CPEeTHUM KIACCOM IO
YPOBHIO 00pa30BaHMs, IO XapaKTepy npodeccuu, HO 0e3 ydera 10X0/1a, BO3MOKEH BapuaHT Ha000poT, KOT/1a
OH OTHOCHUT ce0sl K «CpeIHHM» IO YPOBHIO JI0XOJa, HE MPUHHMAas BO BHHMAaHHE HECOOTBETCTBHE APYTUX
kputepueB. Ho eciu Bo BTOpoM ciyyae A€MOHCTPUPYEMBIE pEKJIaMOM MOJENU NoTpedieHus, B IPUHLIUIIE,
MOTYT OBITh OCBOEHBI M HE JOJDKHBI BBI3BIBATH UYBCTBA COLIMAJIBLHOM JIENPUBAIIMM, TO B MEPBOM CIydyae
peKsaMa MOKET IIPOBOLIMPOBATH TAKYI0 CUTYAIHIO.
B 1999 u B 2003 r. r. MUHCTUTYT KOMILIEKCHBIX colnanbHbIX ucciegoBanuii PAH (MKCH) npu nonnepxke
®onna Opunpuxa D6epra (DPPI) mpomen wuccnenoBanume «Poccuiickuili cpeaHuil Kiacc: TUHAMUKA
n3MeHeHui». Hekoropelie nanueie onyoiaukoBansl B [170]. B 2003 r. Obu10 onpomieHo 2106 pecrioHIeHTOB B
Bo3pacte 18+, MpencTaBISIONMX BCE PErMOHBI cTpaHbl U 11 couMambHO-IPOPECCUOHANBHBIX TPYIIIL.
BeisiBieno, uyro B 2003 1. 48,8% pecnoHneHTOoB OTHecaM cebs K cpeaHeMmy kiaccy. Ho mpum
caMOMICHTHU(UKAIIMN PYKOBOACTBOBAINCH YPOBHEM MaTepHabHOU oOecriedueHHOCTH 58,2% pEecroHIeHTOB,
obpa3omM cBoeit xnu3Hu — 45,9%, napameTpoM «yBaxeHue okpyxkaroumx» — 31,3%, ypoBHeM oOpa3oBaHus
— 28,1%, nomxHocThio — 18%, mpecTikHOCTHIO Tpodeccun — 15%, ypoBHem kBanudukanmu — 14,8%.
B npunnune, npu HOpMaabHOM CUTYyallMd 3T KPUTEPUHU JOJDKHBI JaBaTh CXO0XKYI KapTUHY. B Poccun xe
KpUTEpUU CTpaTHU(PUKALIUU MO-TIPEKHEMY pa3HOHAINpaBieHbl. Tak, ecid NPUHHMATh KaK HENpeMEHHbII
napaMeTp CpeIHero Kiacca MpecTHKHOCTh MCTOYHMKA J0Xofa (Mpodeccuu), TO YUCIEHHOCTh «CPEAHUX)
cnenyeTr oneHuTh B 15%, ecim ypoBeHb oOpazoBanus — 28%, eciau B3sATh TPYAHO HICHTUPHIIUPYEMOE
«yBa)K€HHE OKPYXKAIOIMIKX» (COUUANBHBINA npecTuk) — To npumepHo 30%. K ToMy ke cienyer ydecTs, 4To
3TO UMEHHO CaMOMIeHTU(UKALINS, OTHOCUTHCS K 3TUM JaHHBIM CIIEyeT
C OCTOpPOXHOCThIO. Tak, K ImpuMepy, APyrol BOIPOC — O 3aHATHUM — IO3BOJMJI BBIABUTH, 4TO 22,6%
3asBUBIIMX ce0sl Kak cpelHuUi Kkiacc — paboune. Bropas mo ynenbHoMy Becy rpynna — 14,7% —
paboTaroryie neHcuoHepsl. ToIbKO Ha TpeTheM MecTe — 14,6% — crenuanucThl ¢ BBICIINM 00pa30BaHUEM,
Ha yeTBepTOM (14,1%) — cioyxamue.
BaxHbl 1 KOJIMYECTBEHHBIE MApaMETPhl OTHECEHHsI K cpenHeMy kinaccy. Tak, dupma KOMKOH npusnsina B
OJTHOM M3 MCCJIEIOBAHUI HHU3IIYIO TPAHMILY JT0X0/a I cpeaHero kiaacca — $150 Ha wieHa ceMbH B MECHIL,
YTO B pa3bl MEHBLIEC NPOKUTOYHOIO MUHUMyMa B PAa3BUTON €BpoIleicKkod crpaHe. IIpu conmocraBuMom
YpOBHE IIEH 3TOT JO0XOJ HE MOXKET O0ECNeuuTh AaXe «HU3LIMI» o0pa3 KW3HM cpenHero kiacca. B
ynomuHaBmemcst Boie uccienoBanuu MKCU 42,5% pecrnoHIeHTOB, HMACHTU(GHUIMPOBABIINX ce0sl Kak
CpeIHUIl KJacC, Ha3BaJlM OCHOBHBIM HMCTOYHMKOM TIOBBIIIEHHS CBOErO JI0XOAa «caMooOecreueHue
MPOAYKTaMM», YTO BPsIZ JIM OYJET YIOMSHYTO CTATUCTUYECKH 3HAYUMBIM YHCIIOM IPEICTaBUTENCH CpEeTHEro
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Kjacca pas3BuUTOd crpaHbl. Tombko 39% «cpennux» mno wucciaepoBanuio MKCHU wumeror kakoil-nu6o
aBTOMOOWIIb, XOTS TIOJIOBHHA HE UMEIOIINX X0TeNa Obl €ro MpruoOpecTH, HO He 00JIafaeT Uit 3TOro PUHAHCO-
BBIMH BO3MOXKHOCTSIMHM. CrnenuduyHa M MEHTaJbHOCTh POCCHUUCKOIO «cpefaHero kiacca». 45% ero
npeacrasuteneit, mo gaHHeiM WKCH, cuurtaror, 4TOo 3aKOHBI HAA0 COOJIIOAATH, €CIH 3TO JACNAl0T
npenacraButenu Biaactu, 30% mosjararoT, 4TO HE TaK Ba)KHO, IEPBEHCTBYET JIM 3aKOH, TJIABHOE, YTOOBI OBLIO
«II0 CTIPaBEATIMBOCTHY, TOJIbKO 20% yBEepeHbI B TOM, YTO BCErZla MU BO BCEM CJEAYET CIEI0BaTh OyKBe
3aKkoHa. Mexay TeM, aOCOJIOTHOE 3aKOHOMOCHYIIaHHE — «POJOBas» 4depTa CPEeJHEro Kiacca pa3BUTON
crpanbl. TONBKO B TOCIEAHEE BpeMs, KaK YyXKe OTMEYaloCh, TaM HAOJIONAETCSd TakKoe SIBJICHHE, Kak
paivKaIU3M CPEHHX KJIacCOB, MPOSBISIONICECs, B YACTHOCTH, B IBUYKEHUH aHTUTIIO0ATUCTOB.

MOXHO CKa3aTh, YTO CYIIECTBYET IMpoOiieMa aOCONIOTHO pa3HBIX CTAaHAAPTOB XKU3HU «CPETHHUX 37ECh» U
«cpennux Tam». Ho poccuiickas pekiiamMa BCieICTBUE TOrO, YTO 3HAYMTEIbHAS €€ 4acTb — 3TO MPAMOI
IIEpPEBO/] WK afanTalys 3araJHol peKIaMHON IPOAYKLUHU, KaK IPaBUJIO, AEMOHCTPUPYET CTAaHAAPThI AKU3HU
CpeIHEro Kilacca pa3BUTON CTPaHbl. DTH CTaHIAPThl BOCHPUHUMAIOTCS a0COIIOTHBIM OOIBIIMHCTBOM HAIlIUX
rpaX/1aH U MHOTUMH IPEJICTaBUTENIAMU «POCCUHCKOTO CPEIHEro» KakK CTaHAapThl KU3HU DJIIUTHI, OOraThbxX
JOJIEH, YTO OMSATH K€ MOBBIIIAET COIMAIBHYIO HANPSXKEHHOCTh U BBI3bIBACT HEMPHUSI3HEHHOE OTHOILIEHUE K
pekname. Mtak, eciin paccMaTpuBaTh POCCHUMCKHUI CPEIHUM KIJIACC KaK PEKIAMHYIO ayJUTOPHUIO, TO CIEAYET
MpHU3HATh CYLIECTBEHHOE HECOBIMAJIEHUE JTOM COLMAIBHOW TPYNIbl W TOW TPYIIBL, KOTOPYID MOKHO
OTIpPENIeNIUTh KaK MoTpeduTenel pexiaMbl.ECIu NpUHATH 32 OCHOBHYIO PEKIAMHYIO ayAMTOPHUIO CPETHHMA
KJIACC, TO JIOJIIO 3TOM ayJJUTOPUH B OOIIEH YUCIEHHOCTH MOTPEeOUTENel PeKIaMbl MOXKHO OIICHUTh MPUMEPHO
B 20%. Ho 3a MoJanbHYI0 pEKIAMHYIO ayJUTOPUI0O MOXET OBITh MPHUHIT HE CPEJHUN Kjacc B CO-
[MOJIOTUYECKOM CMBICIIE JTOrO0 CJOBa, a HAaceleHHWe C TMOKYNaTeJbHONH CIOCOOHOCTBIO, Jaroleit
BO3MO)XHOCTh OTKJIMKHYTbCSI Ha PEKJIaMHbIE CTUMYJbl B IpOLECCE MOTPEOUTENbCKOro BeiOopa. s Toro,
9YTOOBI MPOAaHATU3UPOBATH MPOOJIEMY HECOBIAJCHHS PEKIAMHON ayAMTOpPUM U MOTpeOHTeNnel peKiiaMbl C
ATOW TOYKHM 3PEHHUS, BEPHEMCS K MOHATHIO «COLMaTIbHOE oie». CucTeMa B3auMOJICHCTBUN B paMKaxX CTpaHbl
MOXET TaKXXe paccMaTpUBaThCS KakK COLUAJbHOE IoJie, (opMupyrolee ONpeAeIeHHYI0 CHCTEMY
HanpspKeHUH. DTO COLMANIbHOE T10JI€ IETEPMUHUPYET HE TOJIBKO 00pa3Libl MOTPEOICHNs, HO U YCTaHaBIUBAET
TpaHUIbBl TOTPEOJICHHUs, COOTHOCS MX C IUIaTeXKEeCHOCOOHOCTBIO B3aMMOACHUCTBYIOIIMX B 3TOM IOJE
UHIUBUAOB. MOXHO NpPEANoOIOKUTh, YTO B 3TOM CIydyae HECOBIAJACHHE «IOTpeOuTeNnel ToBapa» U
«moTpebuTeneil pexiIaMbl» HE CTOJIb CYIIECTBEHHO, KaK €cliid Obl MBI MACHTU(DUIUPOBAIN KaK MOJATbHYIO
PEKIaMHYIO ayIUTOPUIO CPETHUN KIlacc.

Jlnist 0TBeTa Ha ATOT BONPOC MPOAHATU3UPYEM JIaHHBIE M0 MOKYNATeIbHON crlocoOHOCTH HaceneHus Poccun.
[TokynarenbHasi CIOCOOHOCTh HAaceNEeHUsl ONpeenseTcd Kak TOT CTaHIapT MOTpeOIeHUs, KOTOPhI MOKET
o0ecreynTh 4YeloBeK 3a CYET CBOEro J0Xoa. DTOT IMOKa3aTellb HarJIsiHEe BCEro XapaKTepHU3yeT CTOJb
CIIO)KHYIO KaTEropHio, Kak «ypogens Jicu3Huy». B kauecTBe cTaHIAApTOB MOTPEOICHUS, UCTIOIb3YEMBIX IS
oTpesieNieHus] MOKYMAaTeIbHOW CIOCOOHOCTH, MEeToANKa Bceepoccutickoeo yenmpa yposus smcusnu (bIIYXK)
npeaiaraeT ciuenayrmomme: npoxcumounsii. munumym (IIM), munumanvueiii nompebumenvckuii 6100xcem
(MIIB) u 6woacem evicokoco docmamxa (BBI). [IM — MuHMManeHBIN HA0Op MPOAYKTOB MUTAHUS,
HEMPOJOBOJIBCTBEHHBIX TOBAPOB, YCIYT, 003aTENbHBIX IJIATEXeW U cOOPOB, HEOOXOAUMBIX YEJIOBEKY JJIs
conuanbHOro BhDKUBaHUS. MIIb — HabGop Omar W yciyr, HA MHHMMAaJIbHOM YPOBHE YIOBIETBOPSIOIINX
OCHOBHBIE MaTepuaibHble M JyXOBHbIE MOTPEOHOCTH HAceNeHUs, HEOOXOIMMBbIE Jii BOCIPOU3BOJCTBA
paGoueil CHIIBI, COIMAIBHOTO M (PU3MUECKOTO Ppa3BUTHUS, NOJAEPKAHUS AKTUBHOTO COIHAIBHOIO U
¢busnueckoro cocrosinus neacuonepos. MIIb obecrieunBaeT «BOCCTaHOBUTENBHBINY YPOBEHb NOTPEOIICHUS.
BBJ] — nabop Onar u yciyr, obecreunBaoIfii 4eI0BeKy OJIaronpUaTHBIE YCIOBHS Ui (U3UUYECKOTO U
nyxoBHOTO pa3ButTusa. bBJ] o0ecreunBaer «pa3BuUBaOIIM) YpOBEHb MOTpeOieHus. i KaKa0ro U3 3TUX
CTaHAApTOB CYIIECTBYIOT HATypaibHbIE HOPMBI

noTpebsieHUs: TPOAOBOIBCTBEHHBIX U HEMPOJOBOJILCTBEHHBIX TOBAPOB, YCIYT, MOJCYET WX CTOMMOCTHOTO
SKBUBAJIEHTA i1 BceX CyObekToB PD m PD B memom Benmercs exekBapTaibHO. OCOOEHHO JETaIbHO
MOJICYUTHIBAETCS CTOUMOCTD MPOXKUTOYHOTO MUHUMYyMa. [lokymarenbHas cOCOOHOCTH OMpenensieTcsl Kak
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KOJMYECTBO MHUHUMAJbHBIX CTaHIAPTOB MOTpeOIeHHs (IMPOXKUTOYHBIX MHUHHUMYMOB), KOTOPBIH UEIOBEK
MOXET KyIIUTh Ha CBOM JTOXOI.

[Ipoananu3upyem JaHHbBIE 110 YPOBHIO )U3HU HacesleHuss Poccun Ha ocHOBE JaHHBIX, NonydyeHHbIX BI[YK B
X0JI€ €KEKBapTAIILHOIO MOHUTOPHUHIA YPOBHS KU3HU HaceseHus PO.

B IV xBaprane 2004 r. mpoXUTOYHBI MHHUMYM B CPEIHEM HaAyIly HaceleHus paBHsuics B Poccun 2451
pyO. B Mecdll, B TOM YHCIE TaK Ha3blBaeMasi «IIpOAyKToBas Kop3uHa» — 1042 py6. MuHMMaIbHBIN 110-
TpebuTeNnbCcKuid OropkeT OblT paBeH 5038 py0., OromkeT BbICOKOTO nocratka — 15057 py6. [104, c. 19].
Wuaue roBops, ceMbe U3 TPEX YeNOBEK, 4TOObI 00ecneunTh ce0e MPONKHUTOUYHBI MHHUMYM, HYKHO OBLIO
MMETh MECSYHBIA J10X07 7353 pyO., 4ToOBl OOECNEeYUTh Ha YAOBJICTBOPUTEIHHOM YPOBHE OCHOBHBIC
norpedHocTH — 15114 py6., 4TOOBI YBEpEHHO YyBCTBOBATH Ce0sl HA MOTPEOUTETHCKOM PHIHKE, UMETh LIHPO-
KHE BO3MOYKHOCTH TOTpeOUTEIhCKOro BeiOOpa — 45171 py0. mMecsyHoro mgoxoma. B 3ToT ke mepuon
CpeAHEeIyIIEeBbIE JICHeXKHBIE H0X0Abl HaceneHuss PO (c ydyeroM meHcHid, MOCOOMI M APYrHX COLMAIBHBIX
BBITUIAT) cocTaBisuin 7421 py0. 3HauuT, MOKyMaTeabHask CIOCOOHOCTh JEHEKHBIX JI0X0/I0B HAaceJIeHHs Oblia
paBHa ko3¢ urmenty 3,03. T.e. cpeTHECTATHCTUICCKUN POCCUSHUH UMEIT ICHEKHBIN JTOXO]I, TTO3BOJISFOIIHIA
eMy oOecrneuuTh MOTpediieHne, B 3 pa3a MpeBbIIIAoNlee NOTPeOJeHHEe Ha YPOBHE MPOXKUTOYHOTO
MUHUMYMaA.

[Iponomkum ananu3 gaHHbIX. CeMbs U3 Tpex uenoBek umena B IV kBaprane 2004 r. ACHEXHBIH A0XO0a B
pasmepe 22263 pyOis, 4TOo, B NMPHHIINIE, TO3BOJISIIO € ONIYIIATh OMPEICICHHYIO CTENeHh CBOOOABI Ha
NOTpeOUTEeNbCKOM  pbiHKe. HwkHsisi Tpanunma »dtoit cBoboapr — 15114 py6. (MUHUMAaNbHBIN
MOTPEOUTENHCKUN OIOJKET JIUISl CEMBU W3 TpeX 4desioBek). CiemoBaTelibHO, 00beM MOTPEOICHUS, B paMKax
KOTOPBIX CEMbSl U3 TPEX 4YEJIOBEK MOIJIa OCYIIECTBISITh MOTPEOUTENHCKUI BHIOOP Ha OCHOBE PEKIaMHBIX
ctumysioB — 7149 py6. (22263-15114), uro paBHO 2655 py0. Ha uieHa cembH. Tak, «cTerneHb cBOOOIBI TI0-
TpeOienus» poccusinnHa — MeHee $100 B mecs. MIMEHHO Ha 3Ty CyMMYy OH MOXET OTKJIMKHYThCS Ha
peKJIaMHbIE TIPU3BIBHI 32 MPEesiaMy CTUMYJAa «HU3Kasl LIEHa».

Ho, ecrtecTBeHHO, HOXOIBl PACHPENEIAIOTCS HEPABHOMEPHO II0 OTHAEIBHBIM TpYIIIaM HAaceJIeHUs U
tepputopusM. llpenacraBum pacuerauddepenunanun HaceneHuss PO no yposHio xu3uu. g 3Toro mno
meroauke BI[Y)K Bwigensiorcss deTblpe Tpynmbl:  OeaHble, ManooOecneueHHble, OTHOCUTEIbHO
o0ecrnieueHHbIe, COCTOSITeNbHBIE U Oorarbie. benHpie — Ta yacTh HaceneHus P®, B kKoTopoil 10X0/ Ha qyury
HaceneHus He gocturaet IIM. Mamoobecneuennble uMeroT qoxox oT I'TM mo MIIB. Jloxoa OTHOCHUTEIIBHO
oOecnieueHHbIX Haxoautcs mexay MIIb u BBJI. Hakonen, B nmocneaHeil rpymie akKyMyJupOBaHO TO Ha-
celieHHe, CpeIHeAYIIEeBOM 10X01 KoToporo npesbimaer bBJl JlanHble nmpeacTaBieHsl B TabIuUIe S.
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e

Ipymmposka naceaenns Poccun
110 YPOBHIO NIOKYNaTeIbHOH cnocodHocTu Ha TV ksapran 2004 r.
(B % K oG1eii YHCIEHHOCTH Hacenenns )

¢ g  Castier-Tle- |
-im’ze?ﬁypr z%

Ipynma . Poceuss | Mockea

e e g

| | Bemmsle (MMeiouse Me- |
| I. | caunpli aynieBoit noxon
ao M)
T [ —
| : Manoob6ecneueHHbie

| i (MMeloLIMe MECTUHBIN Y-
| 7 | wesoit noxon mexuy IMM
u MTIB)

25,8 14,4 8.1 |

|
1 ‘
S S !

28.1 18,6 24,1

YEHHBIC (UMEIOILIHE Me-
CSIYHbIN Oy1IeBOM JOX0/
Mexay MI1b u BB/)

et |
| l l
| CocTosTenbHbIe U HOraThie

| 4. | (umeromue aymesoii no- 11,2 27.8 13,6 !

!

: | xoa csbitie BB/T) | ‘ |
|

MOXHO C YBEPEHHOCTHIO MPEAMNOJIOKUTh, YTO WIEHbl Tpymmbl | ¥ 2 HE HUMEIT BO3MOXHOCTH
NOTPeOUTENLCKOTO BRIOOpa 3a IpeelaMu BbhIOOpa MUHUMAIBHOW IIEHBI KOHKPETHOTO Ojara W3 TOBapHOMN
TpYNONbl, BXOIAIIEH B COOTBETCTBYIOWIMK cTaHAapT mnorpebieHus. COOTBETCTBEHHO, KaK peajbHas
peKJIaMHast ayJJUTOPUSI OHU pacCMaTpUBAThCS

HE MOTYT, XOTsI MOTPEOUTENSIMH PEKIIaMbl, HATOMHHUM, a0COOTHOE OONBIINHCTBO U3 HUX SIBISIETCS XOTSI ObI
o MpUYrHE (PaKTa JOCTHIKEHUS UX TEICBU3MOHHON PEKIaMOM.

Kak pexnamHas ayautopus MOTYT paccMmarpuBaThes 3 u 4 rpynnsl. X mons B Hacenenuu PO Opita B 1V
kBapraie 2004 r. paBHa 46,1%, B Hacenerann MockBbl — 67,0%, B Hacenenun Cankt-IlerepOypra — 67,8%.
Wtak, ecnu npuHATH BO BHUMAaHKUE TOJBKO OJWH KPUTEPHI — MOKYMATENbHYIO CIIOCOOHOCTh HACENEHUS, TO
MOTEHIIMAJIbHONW PEKIAMHON ayJIUTOpPHEN MOKET OBITh OKOJIO MOJIOBHHBI KUBYIIUX B Poccun. 1o Hemaro,
HO HYXXHO YYHUTBIBaTh, 4YTO 2/3 3TOH MOIOBUHBI — HacelleHue, 00Ja1ato1iee MoKynareaIbHOM cltocOOHOCThIO
Ha ypoBHe, He Oosiee yeM B 3 pasa MNpEBBIIIAIOLUIEM MHHHUMAJIbHO HEOOXOIUMBIM Ui BOCCTaHOBJICHUS
Ku3HeHHbIX cui (34,9% : 46,1%). Cnenyer mpusHaTh, YTO 3Ta IpyHIa MOXKET YYUTHIBATh PEKJIAMHbIE
CTUMYJIbI IPU MTOTPEOUTETHCKOM BBIOOpPE TOJIBKO 10 OCHOBHBIM TOBapaM MaccoBOIO CIIPOCa.

Nnas xaptuaa no Mockse u Caskt-IletepOypry. 3 u 4 rpynmsl COCTaBISIOT TaM OONbIIHHCTBO. OCOOEHHO
oOpamaer Ha ceOsi BHUMaHHE OONBIIONW YAENbHBIA BEC TPYIIIBI «COCTOSATEIbHBIE M OoraThie» B MOCKBeE.
MoHO cKa3zaTh, 4TO, C OTOBOpKaMH, rpynmna 4 B JaHHOW KIacCH(HUKAIMU COBMAJAET MO HEKOTOPHIM
KPUTEPHUSAM CO CPEIHUM KJIACCOM Pa3BUTHIX CcTpaH. VCKiIrOYeHHue — BXOJSIINE B HEE HEMHOTOUYHCIICHHBIC
MIPEJICTAaBUTENHN «BBICIIEro Kiiacca» mo kiaccudukamnuu JI. YopHepa (JIuia u3 coralibHO U3BECTHBIX CeMel,
KUBYIIUX Ha yHAcJelIOBaHHOE OOrarcTBO, W JIMIlA, MOJYYUBIIME IIHPOKYIO COIMAJIbHYIO W3BECTHOCTh U
CBEPXBBICOKHE JOXObI 32 CUET CBOEH JTMUHOU AesTenbHOCTH). IMEHHO 3Ta rpymnmna siBJIsSeTcs NOJTHOIEHHBIM
aJpecaToM peKJIaMbl, T.K. MOXKET, B MPUHIIAIIE, OTKIMKHYTHCS Ha JIFOOBIE peKIaMHbIe CTUMYIBI. HamomuamMm,
4TO yaenbHbIN Bec Tpymnmbl 4 o Poccuu B ienom — 11,2%, mo Mockse — 27,8%, mo Cankr-IletepOypry —
13,6%.

KakoBa cutyanusi ¢ pekjlaMHbIMU ayAUTOPUSIMU B APYIHX peruoHax crpanbl? [1o ypoBHIO MOKymaTteabHOU
CIOCOOHOCTH JIEHEKHBIX JOXOJOB HaceleHUsl (HalIOMHUM, YTO OHA OMpEENsIeTcs KaK YacTHOE OT JEJICHUS
JEHEKHBIX TOXOJOB Ha MPOKUTOYHBIA MHUHUMYM, PACUeT MO PETHMOHAM BEAETCS Ha OCHOBE PETMOHATBHBIX
3HAQYCHHH [10XO0Ja W MPOXXKUTOYHOTO MHUHUMYyMA) Toibko 11 cyOwsektoB PD wm3 88 (mo YeueHckoii
Pecry0Oiike MOHUTOPUHT HE BEAETCS) MPEBBIMAIOT cpenHuil mo Poccun mokaszatens. JlaHHBIE IO HUM | 110

34,9 39,2 54,2

|

1

’ OTHOCHTEBHO 0becre-
|

|

|
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peruoHaM, B KOTOpBIX JTOT IOKa3zareinb cocTtaBiasieT MeHee 50% OT cpeaHepOCCHUHCKOro YpOBHS,
YpoBeHb noOKynaTeabHoi CHOCOGHOCTH
Haceaenns cyorektos P® B IV ks. 2004 r.°
( B % K cpeiHeMYy YPOBHIO MIOKynaTe/IbHOI cnocodnocTi no Poccnn)

I Paur Pernon B % n PD
o I Mocks1 B 200 1

2 TioMeHcKasi 061 ][7 196,2
I 3 Smano-Heneukuii AO i 157,5

4 Xantsl Mancuitckun AO 156,6

5 £ Cankr-Iletepdypr 120 5

6 Pecnybnuka Komu 107 3

7 Crepawiosckast 001 104 5
B 8 Camapckas 061 To103 1

9 Kemeposckast 061 101,6

10 Pecnybanka Tatapceran 101,0

11 Pecniybimka batkoproctan 100,4 -
[ 81 Pecnybnuka Mapuit D 49,8

82 Pecniy6anka Tysa 494

- 83 Pecry6mika Kanmbinus , 440
84 MBaHoBCcKast 061 41,7
— 85 IBeHkuuckun AQ 416
i 86 Komu-Ilepmsiukun AO 36,6

87 Pecnybika Maryweris 31,1
B 88 Yerb-OpubiHexkuu Bypsitckuit | 25,1

npe/icTaBjieHbl B Tabmuie 6. | _ AO |

Utak, Tonpko 12,5% pernonoB P® mpeBblmaloT cpeJHEPOCCUICKUN ypoBeHb MOXKHO CMENO TOBOPHUTH O
KpaifHe HEepaBHOMEPHOM pacIpeesIeHUH MOKYNaTelIbHOM CIIOCOOHOCTH HaceleHHsl MO PerruoHaM CTpPaHbl
BHyTpH e permoHa MmoKymnaTtelbHasi ClIOCOOHOCTh KOHIICHTPUPYETCsl B KPYIHBIX ropoaax Tak, K mpumepy,
HaceseHne MOCKBBI HaxOUTCs Ha 1 MecTe 1Mo MOKYMaTeIbHOW CLIOCOOHOCTH, HAaceJIeHHUE

xe MockoBckoil o6tactu — Ha 29 mecrte (83% ot cpennero no Poccun nokaszarens) Cankt — IlerepOypr
HaXOJUTCSI Ha 5 MecTe B olIepoccuiickoM crucke, JleHnHrpaackas oomacte — Ha 77 mecte (59 6%) U3
9TOro (pakTa CTAaHOBHUTCS OUYEBUIHBIM 3aMHTEPECOBAHHOCTH pPEKJaMoOJaTesel, MpPekae BCEro, B HACEICHUU
KPYITHBIX TOPOJIOB

Hanbonee o4eBHIHBIM MPOSBICHUEM 3aWHTEPECOBAHHOCTH pEKJIaMojaTeliell B HACeICHHH WMEHHO JTaHHOU
TEPPUTOpUN sBIsieTCs (AKT pa3sMElIeHHs B JIAaHHOM HACEJIeHHOM IyHKT€ HapyXHOM peKJambl CO-
OTBETCTBYIOIIEH (DMPMBI WIIM TOBapa W pa3Mep 3arpaT Ha Takoe pa3MmelneHue [IpoaHanmsupyem JaHHBIC
TabIUIB! 7
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Hapyxuas pexi1aMa ToproBbix Mapox B pernonax B 2003 r.¢
(0e3 yuera peKJaMHBIX KaMNaHuii ¢ Ol0KeToM Menee $5 Tbic )

k37 € ACTRO TOPO108
Of X 0C eLTB- » <
b o Koinuecrro vMapok KOTHYECTBO MapOk B
\ v COIMIIARWY BT i % & WTORV
I ou PER 1aVEL 1) : ' )
HOM Mapkl*
1 | 5009 821 \
Z \ 497 71 \
| 3—4 277 45
! s o — ¢ o
' 5—9 170 ’ 28
B 10—24 11 18 I
| 25+ 33 ‘ 05 w
|
— -— ! _
Wtoro 6097 100,0
Bcero ToBapHBIX Ma-
POK, peKiaMupoBas- !

LIKACSE B HAPY.KHOM ‘
pexaame B 2003 r, He- 13400 { 2198
3aBUCUMO 0T 06bema ‘ 1
PEKIIAMHOM KaMNaHuu ' i

Urak, 89,2% pekiamonaTeneil orpaHMYWINCh pa3MelieHueM pekiaambel B 1 wim 2 ropomax Poccum B
MPUHITUIIE 3TO MOXET, KOHEYHO, CBHJIETEILCTBOBATH O TOM, YTO PEKJIAMOJATEIHN NPEAIIOYUTAIOT PaboTaTh ¢
MECTHBIMU OpeHJaMH, a He 0 HU3KOW MOKYIaTeNbHOU criocoOHOCTH HacesneHuss Ho xorga mbl 106aBisieM K
sTomy ¢akTy Takuenanueie: B 60% ciydaeB, Korjia pekiiaMa pa3Meniainach B 1—2 ropojaax, OJJHUM U3 3THX
ropoioB 0bl1a MoOCKBa, BTOPBIM PBIHKOM ObLI, Kak mpaBuio, CaHkT-IlerepOypr uiau ropoj ¢ HaceleHHEM
CBBIILIE | MIJIH. 4ETIOBEK — TO OHHU yXK€ HANpsIMYyI0 TOBOPAT O MHTEPECE peKiiaMoaaTesell MMEHHO K CaMbIM
KpynHbIM TopozaM. O cTeneHu 3auHTEPECOBAHHOCTH pEKIaMoareiass B TOW WM MHOM PEKJIAMHOMN
ayJTUTOPUH CBUJETENILCTBYET TAK)KE U pa3Mep €ro peKjaMHbIX 3aTpaT, HallpaBJIEHHbIX Ha 3Ty ayauTopuio. B
2003 1. 93 Mapku peKIIaMHUPOBAIKCH UCKITIOUYUTEILHO B MockBe. Pexiiamubiii OromkeT coctaBui $16,7 MiH.
CrenoBaTenbHO, Ha OJHY pEKJIAMHYIO KaMIlaHWIO mnpuxoawiock B cpeaneM $180 teic. 208 wmapok
PEKJIaMHPOBAJIOCH MCKITIOYHUTENFHO B pernoHax. bromker coctaBun $6 muH. miam $28,8 Thic. Ha OomHY
pekiamMHyro kamnaHuio. Hanbosnee akTUBHO B PETMOHAX PEKJIAMHUPOBAIMCH MApPKU CUTApeT, MOJUTHYECKHE
npeioxkenus (2003 r. — roj Be160poB B ['ocaymy), mpoBaiiiepsl COTOBOM CBSI3U.

B xoHTekcTe aHaln3a TepPUTOPHAIbHON KOHIIEHTpAIMN PEKIAMHOIO BO3AEUCTBUS MPECTABISIET UHTEPEC U
pacnpezeneHne pekiIaMHbIX areHTcTB Poccuu no roponam. M3 6553 arenrtcrs, 3apeructpupoBassbix B PO, B
Mockse Haxogutcs 42%, B Cankr-IlerepOypre — 6,2%. Crnenyromuii Mo KOJIM4eCTBY PEKIaMHBIX areHTCTB
ropox — KpacHonap — «Bnazneer» Tonbko 2% peknamublx areHTCTB Poccun. Ecin ke cnenars pacuer 1o
«MOIIIHOCTH» 3THUX OpraHHU3alfii, TO KapTUHA CTAHOBUTCS elle O6osee oHO3HAYHOM. EcTecTBeHHO, 4TO MOcC-
KOBCKO€ PEKJIaMHOE areHTCTBO MOJKET ONEpPHpPOBATh Ha JIOOOM pbIHKE. TeM He MeHee, 3HAaUUTEeNbHbIH 10
00BbEMY MECTHBIH MOTPEOUTETBCKUN PHIHOK CIYXHUT, KaK IMPaBUJIO, OCHOBON (POPMHUPOBAHUS CETH MECTHBIX
PEKJIaMHBIX areHTCTB Pa3HOTO MPOQUIISL.

Wtak, mpsiMble M KOCBEHHbIE JAHHBIE HArJSAHO CBUAETEIBCTBYIOT O TOM, YTO OCHOBHAsl peKJIaMHas
ayauToOpus, T.e. JIIOAM C TNOKYNaTeIbHON CIOCOOHOCTBIO 3a MpeielaMH BOCCTAHOBUTENBHBIX OO/KETOB,
cocpeioToueHa B HEOOJBIIOM YHUCIE KPYMHBIX TopoaoB Poccun, mpexzae Bcero — B cronuuax. Eciu Obr
pEKIaMHOE BO3JEHCTBHE HAa HACEJIEHUWE TOrN0 WJIM HMHOIO PEruoHa OCYHIECTBIIIIOCH  CTPOTO
IPONOPLIMOHAIIBHO €ro MOKYNATeNIbHOM CIOCOOHOCTH, TO IPOOIeMa HECOBNAACHUS PEKJIIAMHON ayTUTOPUU U
noTpeOuTeneil pekiaMbl He CTosI1a OBl CTOJIb ocTpo. Ho OCHOBHOE peksiaMHOE BO3ACHCTBUE OCYIIECTBISECTCS
yepe3 TeJIEBU3MOHHBIN KaHall, T.€. 110 ONpEe/IeIEHNI0 KaHal HeM30UpaTenbHbIi (0COOEHHO, €CIM pedb UAET O
denepanbubix Tenekananax OPT u PTP). Ilpoananusupyem CTpYKTYpYy peKJIamMHOTro pbiHKa Poccuu mo
peKIIaMopacpoCTpaHu-TeNIsIM (Tabnuia 8).
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Crpykrypa pexiamuoro peka Poccun
(N0 peKIaMOPACTIPOCTPAHHTEIAM)’

2000 r. 003 ¢ B
B $ mitn B % k nrory B&wmin | B % g urory
| .
| TeneBuaeHue 270 , 32,7 ; 1210 | 46,0
| ‘ |
Paguo 50 6.0 115 43
| Mevaras 40 | 413 | 745 283 |
npecca ' ,
Hepyikeaa |y | 26 530 | 202
| pekiama ‘ \
[ WnTtepHeT ‘ - - 18 I 0,7
‘ Kunorearpsl - . - ‘ 12 0,5
1 UTOIO | 825 | 100.0 ! 2630 ' 100.,0
| . ‘

W3 nanubix Tabmuipel 8§ MOXHO clienaTh OJHO3HAYHBIM BBIBOJ, YTO IOYTH MOJIOBMHA BCEro oOBbema
PEKIaMHOTO BO3JCUCTBHS peanu3yercs depe3 TenekommyHukanuto. Jlaxe B CIIA oTHOCHUTENBHBIH 00BeM
Tenepekiambl Ha 3¢upHoM TB mensine, uem B Hamieil ctpane. B 2002 r. ynenbHblil Bec 3¢upHoro TB B
3aTparax Ha pekyiamy coctaBuwi TaMm 17,7%, B To Bpems kak npecchl — 18,5%. OCHOBHBIM k€ peKJIaMHBIM
kananoMm B CHIA sBisieTcs mpsiMas IOYTOBasi pacchlika, T.€. aJipecHas pekiamuas kommyHukamus (19,5%).
[IpaBna, B CIIIA pa3Bura u pexinama mo kabensHomy TB (6,9%), HO xabGenbHOe TB MOXHO OTHECTH K
n30UpaTenbHBIM KaHAIaM.

OO6beM TenepeksaMbl pacTeT, 0€3yCIOBHO, 3a CUET POCTa LIEH 3a pa3MelleHHe (1IeHa PEeKJIaMHOM MHUHYTHI
nocTuraetT Ha (efepalbHBIX KaHajdax B mpaiMm-taitm $80 Teic.). Ho pacteT m HachIeHHOCTh 3¢upa
peKIamMHBIMU pojuKaMu. 110 TaHHBIM 00LIEPOCCUICKOrO COLMOIOTHYECKOro uccienoBanus «TeneBuaeHue
rlla3aMH 3pHUTENCi», MPOBOAMMOTO €KEroJHo AHaTUTHYEeCKHUM IeHTpoMm «Bumeo MutepHemnm»[129, c.
55—67; 204], npucyrctBue pekiambl BB Teneddupe ¢ 1994 mo 2004 r. yBenwmumiock B 9 pa3. Ha Tex
TeJeKaHall ax, 4YTO MEPEYUCICHbl B MOCKOBCKOM Teneruae, B 1994 r. 6110 242,6 THI €. BEIXOJ0B PEKIAMHBIX

poinukoB B 3¢up, B 2000 . — 1 394,4teIiCc., B 20CO3 — 2 465,0TBIC. CpenHsis MpOIOIKUTEIHHOCTD
PEKJIaMHOTO BpeMe HH Ha TeJeBuIeH!H B ieHb — 42 yaca ( B 2000 . — 30, B 1994 — 4,7).
Kak yxe ormeuanoce, TeleBUACHHE — HEU3OIIpATeNbHBIM KaHal, T.e. TO PEKJIaMHOE CoOJep)KaHue,

HanesneHHoe MakcuMyMm Ha 40—50% HaceneHMsl, TPaHCIMPYETCs Ha HECETMEHTUPOBAHUIYIO ayJIUTOPHIO.
[Ipy >TOM HYXHO YyYecTb, YTO «IPUBSI3KAa» KOHKPETHOM pEKJIaMbl K KOHKPETHOW mporpamme
OCYILECTBISETCS «TI0 BO3MOKHOCTHY. BakeH Takxke cielyromuil acekT — HauOoJbIIast 30Ha MOKPHITUS —
y Haubonee «HenzOuparenbHbIXx» kKaHaioB — «llepBeiit» u «Poccusi». Ha wactu TeppuTOpHHM CTpaHBbI
IIPUHUMAIOTCSI TOJIbKO OHU. Ha H ux npuxoaurcs 47% teneaynuropun. Peinounas auma CTC — 12%, HTB
— 11%. ITo monoBo3pacTHOMY cocTaBy aynutopus «llepBoro» u «Poccum» «CKoIeHa» B CTOPOHY >KCHIIUH
CTapIIMX BO3PACTHBIX TPYIII T akK e, Kak ¥ ayautopus kanaroB «Kyaerypa» u TBII. Kpome Toro, cpen.u
HHUX 3HA4YUTEIbHA JOJISI JKUTENEeH Manbix ropofoB M cena. HTB — kaman ropoackux MyXYUH BTOPOM
MOJIOBUHBI XKU3HU. [IpuBnekarenpHas ske s peKjIamMojarenedl ayauTopus — «MOJIOAbIE B3pPOCIHbIE» —
monu 1o 40 net, sxuBymue B 0onbmx ropogax. 40% pexnamMHbix O0r0keToB; TenesuacHus B 2003 T. ObU10
HaIpaBJIEHO Ha IPUBJICUEHHE K TeledKpanuny >xeHiuH 20—39 ner, 25% — Myxuun 20—39 ner. [Ipu sTom
camasi! mpuBJIEKaTeNbHAs I PEKJIAMOJATENEe MULIEHb — «AKTUBHBIE COBPEMEHHBIE MOJIOJbIE MYKUNHBI U
KEHIIUHBI, KOTOPbIE OTHOCATCS K TaK Ha3bIBAEMBIM «TPYIHOJOCTYIHBIMY» IIEJIEBBIM ayJAUTOPHUSIM: OHU B
1IEJIOM MEHbIIE OBIBAIOT JIOMa, MEHbIIIE CMOTPST TeneBu3op» [129, c. 64]. Oto« aymuropust THT, Pen-TB,
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CTC, kanana «Cnopt», PBK. Ho 1 ocHOBHBIE J1Ba KaHaia CTaparOTCsl MPHUBJIEYb UMEHHO TaKUX 3PUTENECH,
(hOpMUHPYSI COOTBETCTBYIOIIHNIA UX HHTEPECaM KOHTEHT, HECMOTPS Ha TO, UTO UXX ayIUTOPHUS — HUHAS.
Kakyro peknamy npeanararoT OCHOBHbIE KaHalibl cBouMM 3puTensaMm? Camblii KpYIHBII pekiiamoaareinb —
kommnanus? Procter&Gamble. Jlanee B mepBoit msrepke — Wimm-Bill-Dann, L"Oreal-Garnier,
Scvarzkopf&Henkel, Nestle. ITpoxykTsl, kKa3agocs ObI, MPOCTBIE, HO, TEM HE MCHEE, MAJI0 JOCTYIIHBLIC B
paMKax BOCCCTAaHOBUTEIBHOTO OIO/IKETa, TaK KaK B CBOMX TOBApHBIX T'PYIIAaX OHM OTHOCSTCS K CpeaHen
[ICHOBO# KaTeropuu, 3a HCKIYEHUEM, pa3Be uTo, oteuecTBeHHoro Wimme-Bill-Dann.

Ho rnaBHOe naxke He mpe3eHTalusi 3JIEMEHTAPHBIX, HO, TeM HE MEHEEe, JIOPOruX ISl MOJIOBHUHBI CTPAHbI
TOBApOB, a TOT COLUABbHBIN

JUCKYPC pEeKJIaMbl, B paMKax KOTOPOrO 3TH TOBapbl Mpe3eHTUpyrorcs. Kak mpaBuio, 3To IUCKYpC
«aKTHBHBIX, COCTOATEIBHBIX MOJIOJIBIX B3pPOCIHbIX». PekiiaMupyeMsblil yepe3 coluaibHbId JUCKYPC PEKIIAMBI
CTWJIb JKU3HU HEIOCTYIIEH IIOJIOBUHE HacelleHus. TpaHciaupyemblil ke, MpexJe BCEro, MMEHHO Ha 3Ty
MOJIOBUHY, OH JIEUCTBUTEIBHO BBHI3bIBAET Yy 4YEJIOBEKA OYEBHUIHBI KOTHUTUBHBIM JHMCCOHAHC, YYBCTBO
HECOOTBETCTBUS KOHCTAHT CBOETO CYIIECTBOBAHUS TEJICBU3MOHHON KApTUHKE, TPUHUMAEMOM 32 HOpMY.
Wrak, moaseneM utor. ['Mmore3a o HECOBMAAECHUH ABYX COLIMAJIBHBIX TPYMNI — MOTpeOUTENel peKiIaMbl U
PEKJIAaMHBIX ayJIUTOPUIl — TOJATBEPKAACTCS OOBEKTUBHBIMU JaHHBIMU. Pexnama HeceT I 3HAYUTEIbHOU
YacTU HACEJICHHWsS HE KOHCOHAHCHYIO, a JUCCOHAaHCHYIO HH(popMmanuio. PekiiaMHOoe BO3IEHCTBHE, TaKUM
00pa3oMm, HapsITy C MOJIOKHUTEILHBIME aCIIEKTaMH, CITY>KAT OYEBUTHBIM COIMMATTLHBIM KOH()IMKTOTCHOM.
Bmecre ¢ Tem, Henmb3si HE OTMETHTh TEHACHIIMIO K CHIDKCHUIO JIOJIM OCNHBIX M Mallo0OECIeYeHHBIX B
POCCHICKOM COITMYME, YTO B MEPCICKTUBE, OYIET CIOCOOCTBOBATH YMEHBIICHHIO KOH(MIMKTOTCHHOCTH
peKaMbl BCJIEACTBUE YBEIMYEHHUS JOIHM MOTCHLHUAIbHOW pPEKIaMHON ayIuTOpUU CpeAu MoTpeduTeneit
pekisiamel. [Ipoananu3upyem gaHHbIC TAOIHIIBI 9.

W3 Hee BUAHO, YTO [0JI MOTEHIMAIBHOW PEKIAMHOM ayJUTOPHH B OOIIEH YHCIEHHOCTU MOTpeOuTeneit
peKsiaMbl 3a 4 rojla yBeNIMUUIach B 2,2 pasa, Ipu 3TOM ONEPEKAIONIMMHU TeMIaMu (XOTS U ¢ HE3HAUYUTEIb-
HBIM OTIEPEKEHUEM) pOcia oI Haubosee BHICOKOOXOAHOM TPYIIIHL.

ConoctaBUM 3TH JIJaHHBIE C CAMOUJCHTH(QHUKAIMEH POCCHUSH IO KPUTEPHUIO «J0X01». B KOHIlE KOHIIOB,
COLIMAJIbHOE CaMOYYBCTBHUE, MOTEHIMATbHAs KOH(GIMKTHOCTh CUTYAIlUU OINpPEAENsSeTCS UMEHHO ITHM —
OIICHKOM ceOst Ha (poHe Apyrux, a He HEKOTOPOH «0OBEKTUBHOM» oreHKoM cebst. BIIMOM mnpemyoxun st
MOI00HOT0 UCCIIEJIOBAHMSI TPYIIIBI, arPETUPyEMbIE Ha OCHOBE COTJIACHSI CO CIEAYIOIUMU BBICKA3BIBAHUSMU:
1. «MpbI enBa CBOJUM KOHIIBI C KOHIIAMH, JCHET HE XBAaTaeT JaKe Ha MPOIAYKTHI».

2. «Ha npoyKThI IeHeT XBaTaeT, HO MOKYIKa OJEK bl BHI3BIBAET CEPbE3HbBIE 3aTPYAHCHUS.

3. «/lener xBaTaeT Ha NPOJYKTHI U OACKIY, HO MOKYIKA BEIIEH JUINTEIBLHOTO MOJIb30BaHUSI SIBJISETCS JJI HAC
Cepbe3HON MPoOIEMOii».
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4. «Mbl MoxkeM 0Oe3 Tpyna npuoOperaTh BEIIM AJUTEIBHOTO MOJIb30BaHMS. J[Js Hac 3aTpyIHUTENBHO
npuodperaTh JEHCTBUTEIBHO noporue

Loy OTHOCHTEIBHO 00eCeYeHHbIX, COCTOATENILHBIX H DOraThix
8 PO B 2000-2004 1. (B % K YHCIEHHOCTH HACE/IeHHs)®

THOCHTETLHO C OCTOATCABHBIC

0OECHEYEHHbIE 1 forareie Hroro
000r ik | 164 46 | 210
2000 r., 2 KB, 18,0 a 5.2 23;7._ N
2000 ., 3 ks. 17,9 4.4* 23
2000 r., 4 kB. 21,8 6.9 28,7
2001 r 1 k8. l7¥2 3.3 20.5
rzo(T: r, 2 Kb, 20.4 45 24,9
2001 r, 3 k8. 23,5 5,4 28,9
—E()(Tlir, 4 kB. 334 6.4 39.8
2002, I—KB 23,5 3.8 273
2002 I: 2 KB 2957 5.0 32,7
2002 r., 3 kB. 28.7 4.6 33,3
20021, 4k, | 28.9 6.2 36,1
2003 r, 1 ks. 27,3 5,0 33,3
20031, 2 k. 296 6.0 35,6
2003 ., 3 xB. 30.3 6.2“ 36,5
| 2003 r., 4 k8. 32,2 ;,8 40.b .
20041, 1 k8 305 6.2 36,7
2004 r.. 2 KB. 30,3 6,5 36,8
B 2004 r., 3 KB. ; -3~l,8 8.2 40,0 T
2004 1., 4 kB [ 34,9 11,2 46.1

8 Ha ocHOBe gaHHBIX MOHHTOPMHIa BLIYK
BEUIN)).

5. «MBI MOXEM MO3BOJUTH ce0e JOCTATOYHO AOPOTHE MOKYIKHA — KBapTUPY, a4y U MHOTOE APYTOe».

[To nannbiM 3a 2001 1., u3 2407 pecrnoHaeHToB (poccuiickas BbIOOpka) 23% COTIACUIUCH C TEPBHIM
BbICKa3bIBaHuEM, 41,7% — co Bro-psimM, 28,1% — c tpetbum, 6,6% — c yerBepThIM, 0,5% — ¢ matseiM. Ilo
9TUM JaHHBIM, 7% poccuiickoro HaceneHuss MokHO Oputo B 2001 T. YHCIUTH B «IOJTHOIIEHHBIX)»
MOTPEOUTENAX, KOTOPhIE MOTYT BOCHPHHHUMATH PEKJIAMHBIE apTyMEHThI MPAKTHUYECKH 10 BCEMY CIIEKTPY
TOBapoOB, a HE TOJILKO IO TOBapaMm moBcenHeBHoro crpoca [105, c. 51]. CpaBaum >t 7% C DaHHBIMU
tabmunbl 9 3a 2001 r. DTO OoueHb ONM3KO K IMOKA3aTeN0 JIOJM BBICOKOJOXOIHOW TPYNIbl HA BTOPYIO
nosioBuHyY rojaa. [lo aHamoruw, «IOJIHOLEHHBIX» MOTpPEOUTENel cpeau poccusiH Ha koner 2004 r. — 12—
15%, uro B a0COIFOTHOM BBIPAKEHHUH TAK)KE JOCTATOYHO MHOTO — 17—22 MITH. YeJIOBEK.

Jlasxe Mpu TOM YCJIOBHMM, YTO B LIEJIOM YPOBEHb MOKYHATEeNbHON CHOCOOHOCTH HU30K (IO CPAaBHEHUIO C
eBPOMENUCKUM), HM3-3a OOJIBIION YMCICHHOCTH HACEJCHUS POCCHUICKHHA MOTPEOUTENbCKUN PBIHOK M, Kak
CIIE/ICTBHE, PEKJIAMHBII pBIHOK CTAHOBSITCS IpUBJIEKATeIbHBIMA. IMEHHO pekilaMa TIO03BOJIET C
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OTIpe/ICNIEHHOM CTETEHbIO BEPOSATHOCTH TapaHTHPOBATh HEOOXOIUMOE MPOU3BOAUTENSAM BO3/ICHCTBUE HA T10-
TpeOuTenbckoe mnoBereHue npumepHo 40% poccusiH, 4TO B aOCONIOTHOM BBIPAXEHHHM DPAaBHO3HAYHO
€BPOIEICKON CTPaHE C HACEJIIEHHEM OKOJIO 55 MIIH. 4el. DTO HEMHOTMM MEHbIIE, 4yeM HacelleHue Mranuu,
BenukoOpurtanuu, @panuuy, T.e. KpyMHEHIINX eBporeiickux cTpal. [lokynarenpHas ciocoOHOCT 3TUX 55
MJIH. COIIOCTaBUMa C MOKYHaTEeIbHON c1ocoOHOCThIO cTpaH Bocrounoit EBpomnbl. Ecnu sxe 6paTh npumepHo
20 MJIH. HAceJeHHUs C BBICOKMMH JOXOJaMH, TO U B TOM CJIydae 3TO PaBHO3HAYHO HACEJICHUIO CpedaHelt
€BPOIEHCKOI CTpaHbl ¢ 3aMaJHBIM YPOBHEM MOTPEOJICHUS.

[TosTomy nporuo3upyemsiii Ha 2007 1. 00beM pekiIaMHOro pbiHKa B PD B $6 Mipa. BBINISAIUT ¢ COLUATBHO-
HSKOHOMMYECKON TOYKHM 3pEHUS BIOJIHE 0OOCHOBAHHBIM. DTO, BUAUMO, Oy/leT caMblii KPYMHBIA peKIaMHBIN
pBIHOK cpenu ctpaH Bocrounoit EBponsl (Ommxkaiimmii KoHKypeHT — IloJbia — He MMeeT TakuxX TEMIIOB
pocTa pacxoJ0B Ha pekiiamy), HO, BMECTE C TeM, Ha (JOHE BCE TeX e KpymHeWimux ctpaH EBporbl 3TOT
0o0beM He cToJb BeuK. $6 muipa. — 3to B 2,6 paza menbiie, yeM O0buto B 2000 1. B BenukoOpuranuu, B 1,9
MEHbIIIe, YeM ObLIO B TOT ke nepuoi Bo @pannuu, B 1,4 — yem B Mtanuu. 310 ONATh K€ MOHITHO, T.K. OIS
[0 €BPONEMCKUM MEpPKAaM COCTOSITEJIbHBIX JIIOJEH B HAIMX «OTHOCHUTEJIBHO IJIATEKECIOCOOHBIX» Malla.
Hanmomaum TOT yXe npuBoAMBIIMNCSA (PAaKT, 4TO «cpemHUl kimacc» B Poccum mo HEKOTOPBIMMOIEISM
HAuMHAJIM CYUTaTh ¢ Joxoja $150 Ha yjieHa ceMbU B MECSI], a BBICOKOJOXOIHAS IpyIIa HAYMHACTCS C
aymeBoro noxona $500. Ho eme Oonee 3HaunMa MexperrnoHayibHas auddepeHiuanus ypoBHS JKU3HU
pOCCHUsIH.

[TosTromy TpynmHo mpeamoiaratb, 4To B 0003pUMOM OyAylieM 3HauyuMasi 4acTb POCCHSIH HadHET
BOCIIPHHUMATH PEKJIaMy HE KaK AMCCO-HAHCHYIO WH(POPMAIIHIO, a KaK I'MJla Ha MOTPEOUTEIIbCKOM PhIHKE, 10-
MOTAIOIIEro peuiaTh UX MOTPEOUTENbCKHE MPOOIEMbI, IOMOTAIONIET0 X CTUJICBOW WHAMBHAyaTU3allUd U
T.1. CregoBaTenbHO, MpoOJeMa COIMUATBFHOTO KOHTPOJIA 32 PEKJIAMHBIM BO3JCHCTBHEM B IENAX HEHT-
pali3aliy ero «HEeMmpeIBUICHHBIX COIUAIBHBIX MOCIEACTBUIN OCTaeTCs BechbMa akTyanbHOU. COOCTBEHHO,
JUTSl TOTO, YTOOBI 0OPAaTUTh BHUMAaHUE «PEKJIAMHON OOIIECTBEHHOCTH Ha ATy MPOOJIeMy, U HallMCaHa JTlaHHas
KHHTA.
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[Ipunoxenune
Brigenenue noTpeOUTENbCKUX TPYIII [0 CTUITIO )KU3HU
Haubonee npusHaHHBIM METOJAOM CETMEHTHUPOBAHUS TOTPEOUTENBCKUX ayIUTOPUM MO CTHIIO KU3HU
SBIIETCS KJIIACTEPHBIN aHanu3. B rpymnme akkyMyaupyroTcs Juia ¢ OJM3KHUMH MaTTepHAMH 3HAYEHUN 10 TEM
MIEPEMEHHBIM, KOTOpbIE HCCIEI0BaTeNb IMPU3HAI 3HAYMMBIMHM JUIS JJaHHOTO cerMeHTa. ['pymnme naercs
Ha3BaHUe, OTpakarollee Haubosiee XapakTepHyl0 0COOEHHOCTh €€ YJICHOB. I'pymlmbl MOTYT BBIAENATHCS Kak
Ha OCHOBE OOIIMX YCTaHOBOK, MOTHBAIIM, IEHHOCTEH, TaK U OTHOUIEHUH K KOHKPETHOW KaTeropuu TOBAapOB.
Ha ocHoBe 0060011I€HHBIX YCTaHOBOK B IPOIlEcCE€ MAapKETUHTOBBIX MccieloBaHui B EBporie 4acTo BBIAEISAIOT
16 TUNOBBIX IPpyMN MOTPEeOUTENEH, Pa3INYAOIIMXCS IO CTUIIIO )KU3HHU. DTH TPYIIIBI CIEAYOIINE:
* OCTOPOXKHBIE — MEHCHUOHEPHI, JIUIIA, TPUMHUPHUBIIHECS C CYIbOOH,
CTpeMsiLIecs K CTaOUIbHOCTH;
* 00OPOHSIONIUECS — MOJIOJIbIE JKUTEU HEOOBIINX FOPOAOB, HIITY-
TUE 3alTUTY U TMOJICPKKY B TPAAUIIMOHHBIX CEMEHHBIX CTPYKTYpax;
* OauTenbHbIE — HEYJOBJICTBOPEHHBIE MPOMBIIUIEHHbIE paboune, CTpeMsIIUecs COXPaHUTh CBOIO
WHIMBUIYTBHOCTE;
* 3a0BIThIE — MIIYIIHNE 3alIUTHl IEHCUOHEPHI U IOMOXO3IHKH, OILYy-
IIAlOIINE YTPO3Y B CBSA3H C PACTYILEH CIOKHOCTBIO KU3HU;
* POMaHTUKH — CEHTUMEHTAIbHbIE MOJIOJIbIE JIFOAH, CTPEMSILIUECS K
MIPOTPECCY U CTAOMIIBLHOM KU3HU JJISI CBOUX CEMEH;
* KOMaHJ]a — MOJIOZIbIE JIFOAM U3 IPUTOPOAOB, CTPEMSILINECS K CTa-
OWJIbHOM KU3HU, CIIOPTY, JOCYTY, MPEANOYUTAIOIINE BXOIUTh B KaKyl0-TH0O0 Ipylmny, AAIOIIYI0 OLIyIEHUE
CTaOWIILHOCTH U TMOAJICPIKKHY;
* HOBOOpaHIIbl — pabouasi MOJIOJIeXKb, OIIyIIaroIIas ce0si OTOpBaH-
HOW M CTpeMsIascs K HMHTErpaldud B OOIIECTBO Yepe3 «IelaHue JIEHer» U IMPEeCTHKHOE MOTpelieHue;
03a004YeHbI CBOCH HU3KOW 00pa30BaHHOCTHIO
* IEHAU — I'eIOHUCTBI C YMEPEHHBIM JI0X0J0M, CTPEMSIIMECS «IIPO-
M3BECTH BIIEYATIIEHUE)» HA OKPYKAIOIINX;
* aKyJIbl OM3HECa — MOJIOZbIE, aMOUIIMO3HBIE, XOPOIIO 00pa3oBaH-
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HbIE, PACTOUUTEIbHBIC JIIOIU, CTPEMSLINECS TUAUPOBATh B KOHKYPEHTHOM OOLIECTBE;

* rpynna npoTecTa — UHTEIUIEKTYaJbHbIE MOJIO/IbIE KPUTHUKH, CTpE-

MSIIUECS] PEBOJIIOIIMOHU3UPOBATH OOIIECTBO;

* MIMOHEPBI — MOJIOJIbIE, 00ECTIeYeHHBIC, TEPITUMbIC HHTEIUICKTYAaIbL,

CTpeMslIiecs] K COLMAIbHOM CIPaBeAJUBOCTH;*  CKayThl — TEpHUMbIE MOXKWJIbIE KOHCEPBATOPBI,
CTpeMsILIUECS K IPOrpeccy;

* rpaXkJaHe — OPraHU3aTOPhI OOLIECTBEHHON KU3HU, CTPEMSIINUECS

K JTUIEPCTBY B COMMANILHOM cepe;

* MOPAJIUCTBl — CIOKOWHBIE, PETUTHO3HbIE TPaXKIaHe, ULTYLITUE 110~

KOSl U MUPa;

* 0J1aropoIHbIE — CTOPOHHUKHU 3aKOHHOCTHU U MOPsiIKa, IPUHAJIe-

JKalllie K JJaBHO CJIOXKUBLIEHCS 3IIUTE;

* CTPOTHE — PENPECCUBHBIC ITypUTAHE.

B amepukaHckol NpakTUKE PHIHOYHBIX UCCIIEI0OBaHUI HanboJjee 4acTo Ui CETMEHTUPOBAaHUS MOKynaresnei
o CTWIIO JKu3HM mnpumensercs cucrema VALS (values and life style) [11, c¢. 174, 175]. Ona Obuia
IIEpBOHAYaJIbHO pa3paboTaHa aMEPUKAHCKUM MapKeToJoroM A. MHTUEnOM M 3aT€M YCOBEPIIEHCTBOBAHA.
OTa cUCTeMa HUCIOJIb3yeT UEPAPXMUECKYI0 CTPYKTYpPY M3 UYEThIPEX OCHOBHBIX KJIACCOB CTHUIISL KH3HU U
MHJUBUAYAJIbHBIX KaYECTB JIUYHOCTH: JIBUKUMBIE TOTPEOHOCTHIO, SKCTPABEPTHI, HHTPOBEPTHI U UHTEIPUPO-
BaHHbIEC TUYHOCTU. TEPMUHBI KUHTPOBEPTHI» U «IKCTPABEPTHD» MPEACTABISIOTCS HAM HE CIUIIKOM YAa4YHbIM
IIEPEBOJIOM, TaK KaK BO3HUKAET HEBOJIbHASI aHAJIOTHSI C MHTPOBEPTAMHU M SKCTpaBepTaMH B IICUXOJIOTUH, a B
JAHHOM CcJy4ae HMMEIOTCS B BHAY HHbIE OCOOEGHHOCTH CO3HAHHMA M mMoBeAeHHUs. Jlydie mnepeBOIUTh:
UHTPOBEPTHl — 3TO «U3HYTPUOPUEHTUPOBAHHBIE» JIIOAU, T.€. OPUEHTHPOBAHHbIE HA C€Os, JIIOAU, I
KOTOpPBIX Ba)KHEE BHYTPEHHSSI CaMOOLIEHKA; OJKCTPaBepThl —  «U3BHEOPHUEHTHPOBAHHBIE», T.€.
OpPUEHTUPOBAHHBIE HA OLIEHKY OKPYKAOILIUX.

Kaxxzip1i1 13 BBIIENIEHHBIX KJIACCOB BKJIFOUAET Pa3HbI€ MOATPYIIIIHL:

* IBUYKUMbIE TOTPEOHOCTHIO BKIIFOUYAIOT CTPEMSLINXCS BBDKUTD WIH

HE YXYJIIUTh CBOE MOJIOKEHUE. DTO — JIIOAM, UMEIOLINe BPEMEHHYI0 paboTy, OoJblIel yacTbio Oe/lHbIe, C
HEBBICOKMM COLIMAIbHBIM CTaTYCOM, HE paclojararplne JOCTaTOYHbIMU CPEICTBAMU JIJIsl COBEPIICHHUS 1aXe
HEO0XOMMBIX MOKYIOK. FIX OCHOBHast MOTPEOHOCTh — 00ECIEUUTh KaXKA0AHEBHOE CYIIIECTBOBaHMUE.

* SKCTpaBEPThI BKIKOYAIOT JIFOJIEH C TPaJIULIMOHHBIM CTUJIEM MBIIILIE-

Hus. OHU JENSATCS HAa YCTOMUYMBBHIX YWJIEHOB CBOETO Kpyra (KOHCEpBAaTHUBHBIX, KOHPOPMUCTCKH HACTPOSHHBIX
MIpe/ICTaBUTENIEH HU3ILIETO U CPETHEI0 COLIMAIbHOIO KJIACCOB, YAaCTO U3 YKMCJIa KB (PUIIMPOBAHHBIX pabOUYMX
U TIEHCHOHEPOB); Ha MOJApa)xkaTellell — CTaparoLIUXCsl YTO-TO CHAENATh JIFOAEH, YaCTO MOJOJBIX M YECTOIIO-
OMBBIX, CO CpPEAHHM YPOBHEM OOpa30BaHHs M CPEIHUM JOXOJIOM, OOBIYHO MMEIOMIMX AOJITH; JOCTUTTIUX
II0JIOKEHUS — JIMJIEPOB B

OusHece, cBoel Mpodeccuu, B MPaBUTENbCTBE, MPHUAECPKUBAIOIINXCA TPAJAUIIMOHHBIX CHUCTEM IEHHOCTEH,
METO/OB pelIeHus po0IeM U Tp.

* UHTPOBEPTHI — JIFOAU, CKJIOHHBIE K COBPEMEHHbIM, HHHOBAIIMOH-

HBIM CTWJISIM >kM3HH. OHU MOAPA3/ENAIOTCS Ha STOLEHTPUCTOB — MOJIOJIBIX, CKJIOHHBIX K CaMOJIIO0OBAHHUIO
JTOJe, NEepeXUBAIOLIUX MEPEeJOMHbIE CTaJUMd CBOEW JKHU3HHM, HUMIYJIbCUBHBIX U TEPEMEHYMBBIX;
KHU3HEI000B — aKTUBHBIX, APTUCTUYHBIX HATYyp, UMEIOLIUX XOpollee 00pa3oBaHUe U JOCTAaTOUHBINA JT0XO/,
KUBYIIUX TOJTHOM KU3HBIO; WIEHOB OOIIECTBa — XOPOLIO 00pa30BaHHBIX, C NMPHWIMYHBIMU JIOXOJaMHU,
MHTEPECYIOMIUXCS OKPYKAIOUIUM, TEHJIEHIMSIMU OYAyIEro, JUYHBIM POCTOM, 4acTo Npo(ecCHOHANOB,
MPENNOYUTAIOLINX TPOCTON CTUIIb KU3HHU.

* UHTETPUPOBAHHBIC TUYHOCTH — TICUXOJIOTUYECKU CTA0UIIbHBIE, Ca-

MOYTBEPAMBILKECS JIMYHOCTU CPEJAHETO BO3pacTa, XOpoHio oOpa3oBaHHbIE U (PMHAHCOBO OOECIEUEHHBIE,
MMEIOIME YYyBCTBO MEphl, aKTUBHO Y4YacTBYIOIIME B OJIArOTBOPHUTEIHHOCTH. Bo PDpaHIuU couualibHBIC
TICUXOJIOTH BBIJICJISIIOT B COBPEMEHHOM OOIIECTBE MO KpaitHed mepe 13 COMOKYNbTYPHBIX TCUCHHMM, Ha
OCHOBE KOTOPBIX MOKHO THIHM3HPOBATh CTHUJIb >KU3HU. COOTBETCTBYIOIIME TPYIIBI OHU OOBETUHSIOT B 4
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TUIAa MEHTAJIUTETA, CBOCOOPA3HBIX MUKPOKYIBTYPHI CO CBOUM SI3bIKOM, MOTHUBAIIMEH, CUCTEMOI 1IEHHOCTEH,
IIOBE/ICHUEM,  3HAKO-CUMBOJMYECKUM  pSAAOM.  YTUIUTAPUCTCKUNH  MEHTAJIUTET  XapaKTepU3yeTcs
CTaHJIaPTHBIM MOTpeOJIeHHEM, CTPEMIICHUEM K SKOHOMUU, IPUBI3aHHOCTHIO K Tpaauluu. [[is MmeHTanureTa,
CKJIOHHOTO K TaCCHBHOH O€30MacHOCTH, XapakTepHO CTpeMIIEHHE K OECKOH(IMKTHOCTH, KOH(POPMH3MY,
YYBCTBUTEIHHOCTU K WH(GOpPMAILUU, MaJOW OTKPHITOCTH K HOBOBBEICHUSM U «CTUXHMHOMY MPOTPECCY».
MeHTanuTer, OpPUEHTUPOBAHHBII Ha TMporpecc («aBaHTIOPHBIN»), OTJIMYAETCS  CKIOHHOCTBIO K
HOBOBBEJICHUSAM, U3MEHEHUSM (B T. 4. MYyTEIIECTBUSAM), MpeANpUHUMATENbCTBY. HakoHen, BcTpedaroTcs
JIOJU C «MEHTAIUTETOM II€PEMEH», OPUEHTHUPOBAHHBIM Ha OTJIMYME OT OKpPYX AKOUMX. OTU JIOAH,
JKEJNAoUIUe MOJYyYUTh OT JKHU3HU «BCE U Cpa3y», CTPEMSATCS K TE€IOHUCTUYECKOM MOJENIU IOBEACHMUS,
CKJIOHHBI K HETIPEABUACHHBIM pacxojaM, HPpallOHAIbHBIM PEIIEHUSAM, UMITYJIbCUBHBIM ITOKYIIKaM.
B Poccuu uccnenoBanus 1o CTUiIO KU3HU akTUBHO BeayTcs komnanuein KOMKOH. HMccnegoBanne HOCUT
Ha3Banue Poccuiickuii mHaekc nenesbix rpymnn (R-TGI — Russian Target Group Index) u mpoBoautcs
perynsapHo ¢ 1995 r. mo nunensun bputanckoro OOpo MapKEeTHHIOBBIX HccienoBaHuil. Cama MeTOIMKa
ucnonbzyercst ¢ 1968 r.Ceromnst romoBasi BeiOopka R-TGI cocraBnser 16000 momoxossiicte (36000
pecnionnieHTOB). Pasmep BbiOopku mo MockBe — oxono 4500 pecnongeHToB. OTOOpP AOMOXO3SICTB
IIPOU3BOJUTCS CIy4allHBIM METOJIOM U3 aApecHOi 0a3bl JaHHBIX. ['eHepaiibHas COBOKYHMHOCTh — 60,4 MIIH.
4eNoBeK B ropojax ¢ HaceneHueMm 6onee 100 Toic. xxutenet (46% nacenenusi Poccun B Bozpacte 10 net u
crapire). Uccnenoanue npoBoautcst B 60 ropogax, penpe3eHTUpyoImux Bee dhenepanbubie okpyra. [lepsoe
e nuiaotHoe uccienoBanue KOMKOH mnpoBen B MockBe B 1994 r. — Ha 800 momoxozsiicTBax
uccaea0BalIoch notpedsenue S0 ToBapHBIX rpymnn U Menuanpeanourenus. B 1995 r. nepBas Bcepoccuiickas
BositHa R-TGI oxBateiBanma 25000 pecnonnenToB B Bozpacte 10+ B 45 ropogax. B 1996 r. 6bu10 npoBeneHo
yke ase BoHbl R-TGI: 14,5 TrIC. pecrionieHToB B BeceHHel U 16,1 ThIC. pecrioHIeHTOB B oceHHel BoHe. C
1997 r. npoBoAUTCS eXEKBapTaIbHbI MOHUTOPUHT. [loMuMo uccienoBanus o kareropuu 10+, oTaeNbHO C
1994 r. mpoBOAUTCS UCCIIEAOBAHUE CTUJIS JKU3HU U TTOTPEOICHUS Cpeu IeTel U MOAPOCTKOB B BO3pPACTE OT
4-x o 15-tu ner — «Hooe nokonenue». Cerogs B ucciegoBaHuu yyactsyet mo 700 pecrioHJIeHTOB JBa
pasza B rof.
B pamkax MonuTOpuHTra mccienyercs norpednenue 6onee 400 xateropuii ToBapoB u yciyr, 6osee 3900
Mapok. M3ydaroTcs monst moTpeOiaeHusl 3TOro NpoayKTa, 4acToTa MOTpeOIeHUs, 3HAaHWE W IPEINOYTEeHHE
MapoK, JIOSJIBHOCTh MapKaMm, penepryap mnorpeOieHus. McciaeayroTes Takke MeauanpennoyTeHus
pecnioHieHToB (IO TIpecce, paauo, TeneBuaeHuto, MHTepHer). s mcuxorpaguveckoro HcCcieqoBaHUs
UCIIOJIb3YETCS] BOIPOCHUK NMpUMeEpPHO U3 200 BBICKa3bIBAaHNMN, OTHOIIEHUE K KOTOPOMY IPOCST OIPENEIUTD 110
wkaine Jleiikepra.
B mpouecce uccienoBaHMs HCHONB3YIOTCSA TaKME METOJbI IOJIY4YEHHUS IEPBUYHOM COLIMOJIOIMYECKOMN
nH(pOpMallUM KakK, JIMYHbIE WHTEPBBIO C WIEHOM CEMbH, HauOoJiee YacTO NPUHMMAIOIIUM pPELICHUS
OTHOCHUTEJILHO MOKYIIOK TOBApOB I BCEl CEMbU 3aIll0JHEHUE WIEHAMU CEMbH B Bo3pacte 10 jer u crapiie
aHKeT 00 MHAMBUIYaJIbHOM MOTpPEOJIEHWH, OTHOIICHWH K CpeICTBaM MAacCcOBOM MHGOpMaluu U O CTUIIE
*u3HU. IIprMepsl BONpPOCOB M3 HECKOJIBKUX pPa3AeiioB, UCIIOJIB3YEMBIX I ONPENCIICHUS CTHIISA KU3HU
MOTPeOUTENS IPUBOISATCS HUXKE:
Pexkaama n CMH
MHe HpaBUTCA CMEIIHAs peKiiaMa
MHe xo4dercst NOKyNaTh IPOAYKTHI, KOTOPbIE PEKIaMUPYIOTCS
S nokymnain ToBapsl, KOTOpbIE pekiIamMupyrorcs B IHTepHeTe
Pekiiama HUKaK He BIMSET Ha MOE PELIEHUE O IOKYIIKE TOBAPOB
51 He oOpariaro BHUMaHKE Ha PeKJIaMy B ra3erax M )’ypHajiax
m Koraa nokassiBarot pexnamy no TB, s nepekitouaro Ha 1pyroi kaHan ToBapsl H yeayru
S mpenmounTar0 poccUiCKHWE MPOAYKTHI MUTaHUS S AymMaro, 4TO MPOIYKIMS U3BECTHBIX (pupM — Oonee
KayecTBeHHast JIydmumii amKoroapHbI HAMUTOK, KOTOPBIM CTOUT MUTh — 3TO BOJAKA S rOTOB MIaTUTH OOJIbIIIE
3a MPOJYKTHI, KOTOPbIE HE COAEPKAT XUMUUECKHX J00aBOK
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A roroB miaTuTh OoJbine 3a xopormiee kadecTBO Ilokymarteabckoe mnoBedeHue $I 4acTo XOXKy B
MPECTIKHBIC, TOporue MarasuHbl Eciii s BRIOpasl KaKyr-TO MapKy TOBapa, TO 5 BCErjia Oyay craparbes
MOKyIaTh UMEHHO €€

VY MeHs ecTh 00JIee HHTEPECHBIC 3aHATHS, YeM OeraTh 110 Mara3uHaM 3a MOKYIIKaMH

51 crapatock He OpaTh IEHBTU B JIOJIT

Jlom 1 camoonenka

51 yBepeH, 4To cMor Obl OPraHU30BaTh CBOK KOMITAHUIO

S1 )KUBY CETOHSIIHUM JIHEM, He 3a00TsICh O 3aBTpalHEM

MeHst Bcerzia HHTEpecoBajia TEXHHKA, HapUMep, aBTOMOOWIIH WITH

CaMOJICTHI

MHe HpaBHUTCS BBIICISATHCS U3 TOJIIBI

51 x0Ky Ha paboTy MPEK/C BCEro u3-3a JIeHeT

Ha ocnoBe 06pa6otku nanubix, B 2000 1. BbIEICHBI clieayronue ncuxorpadudectone rpymnmsi [ 109]:
Hosamopwi (Innovator) — 06a1at0T IPOTrPeCCUBHBIMU B3JISIIaMH, COBPEMEHHBIM MBIIIUICHUEM, BBICOKOH
NOTPEOUTENLCKOW M TOKYNATEIbCKONH AKTUBHOCTHIO, OHM XOTSAT U MOTYT IOKYIAaTh HOBBIC MPOJYKTHI,
TOBApBI U YCIIYTH, KaK MPABUIIO, JCIAIOT 3TO PAHbIIE APYTHUX.

Brazcononyunwie (Successful) — tum, 61u3kuii K «HOBaTOpam», HO 00JICe Pa3yMHO U CEPbE3HO OTHOCSIIMUACS
K (UHAHCOBBIM BOIpOCcaM. MOXXHO CKa3aTh, YTO «OJIaromnojydHbIe» — 3TO MOB3POCICBINNE HOBATOPB»,
JIOBOJIbHBIC CBOUM TIOJIOXKEHUEM, IOCTUTHYTHIM 0JIArONOJIYYHEM U JIOCTATOYHO BBICOKUM YPOBHEM KH3HH.
Onmumucmor  (Optimist) — sHepruvHble, JETKWE B OOMICHUM, CTPEMSTCS IPOM3BECTH BIICUATICHHUC
BECEIIOr0, yIA4IHBOIO YeJI0BEKa.

Paccyoumenvuvie (Reasonable) — mronu, KOTOpsIM HAIO BO BCEM pa300paThesi, BCE B3BECHTh, MPEK/IE YeM
MPUHATH PEIICHUE, OHM OCTOPOXKHBI B (JMHAHCOBBIX BOIPOCAX, CKIOHHBI CKOPEe 3KOHOMHTh, Y€M HMITYJIb-
CHBHO TPAaTUTh JCHBIH; XOTAT OBITh YBEPEHBI, UTO KYIJICHHBIH TOBAap CTOWMT TeX JCHEr, KOTOpPbIC 3a HETO
TUTATAT; CKJIOHHBI TMOKYNaTh MEHee JIOpPOTrHe, a TaKXKe POCCUHCKUE TOBaphl, JIOSUIbHBI K BHIOPAHHOU
Mmapke.Opuenmuposannvle Ha upmennvle, kavecmsennvle mosapwt (High quality, Brand-name oriented) —
TJIABHOE VIS HUX TIPU BBIOOpPE TOBapa — €ro KauecTBO, MPHU 3TOM OHH 3HAKOT, YTO TOBAPBI U3BECTHBIX (HUPM
OTJIMYAIOTCS BBICOKUM KayeCTBOM M CTOSIT JIOPO’KE, TOTOBBI IMEPEIIaTUTh, HO KYIUTh TOBApP H3BECTHOMN
(bupMBL.

3anaonux (West oriented) — opHeHTHpOBaH Ha 3amagHbBIdi 00pa3 JKU3HU, MPECTUXKHBIC, BATIOTHBIC
MarasHuHbI, UMIIOPTHBIC, PUPMEHHBIC TOBAPHI, 3aNATHYI0 MY3BIKY.

Monoooti (Young) — K 3TOMYy THUIy TPUHAICKAT aKTHBHBIC, OOIIUTEIbHBIC JIFOU, KOTOPBIC MPOSBISIOT
KHBOW MHTEPEC KO BCEMY HOBOMY, HEOOBIYHOMY, BeCeJIble, 4acTO Oe3pacCyIHbIC.

@amanucm (Fatalist) — macciBHO OTHOCHTCS K CBOEMY IIOJOXECHHIO, CBOCH Cyap0e, OOJIe3HEHHO
BOCIIPUHMMAET KPUTHKY M 3aMEUaHHUs B CBOW aJpec, HEPEIKO HEraTUBHO OTHOCUTCS K MPOUCXOJSIIMM
nepeMeHaM, KOHCEPBATHBEH, MPHUCYIIE MOBBIIICHHOE COCTOSHHE TPEBOKHOCTH.

Myaccrkou (Masculine) — otpaxaeT He MPUHAIJICKHOCTh K MY)XCKOMY TOJY — JKEHIIMHBI TaK)Xe MOTYT
OTHOCHTBCS K 3TOMY THITY, €CJIH OHH 00J1a/1af0T CHIBHBIMHU MMaTPHAPXATbHBIMU B3I IaMH HA POJIb MYKUHUHBI
B OOIIECTBE, TPATUIMOHHO «MYXCKUMHU» HUHTEPECaMHU M MPEINOYTCHUSAMHU (00JIee JIOSIIbHBI K aJKOTOJIIO,
HHTEPECYIOTCS TEXHUKOM, ITOIICPKUBAIOT TPUBUIIETHH MYKYMHBI B OOIIIECTBE).

He enucaswuecs 6 pvinounsie ycrosusi — aymcaiioepwt ( Not accustomed to market economy) — te, kto He
HAIIIEe]T CBO€ MECTO MPH M3MEHHUBIIHXCS 00CTOSTEILCTBAX, OHM HE MPHHUMAIOT IMEPEMEH, TaK KaK HE BHJIAT
BO3MOYKHOCTH YJYYIIIEHUSI CBOETO TOJOXEHHUs B OyAyIlIeM, MacCCHBHBI, UMCIOT HHU3KHI YPOBEHb >KU3HH,
OPHEHTHPOBAHBI Ha JICIICBBIE TOBAPHI, MOKYIKY TOJIBKO CAMOTO HEOOXOJMMOTO.

V3MeHeHHe CHUTyallid MOKET MPHUBECTH K WU3MEHCHHIO TIEpEUHs BBIACISACMBIX KiacTepoB. Tak, B Ooiee
MO3/IHUX TYOJUKAIMSIX BCTPEUAIOTCS W WHBIC HAa3BaHUS KIIACTEPOB: BBDKUBAIOIINE, TPAAHIIMOHAIKCTEHI,
cTpeMsiIecs, 00bIBaTeNH, 0€33a00THBIE, HOBATOPHI, OJIATOIIOIYYHEIE, ITPEYCIIEBAIOIIE.

[ToMrMo 3TOro, Ha OCHOBE CTAaTHCTHUYECKOrO aHaim3a cooTBercTBuii (Correspondence analysis)
COIOCTABIISIFOTCS KOHKYPHUPYIOIIHE OpPeHIIbI M NCUXOorpaduyeckue THIbI MOTpeOuTenel (IMoJyuyeHHbIC Ha
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OCHOBE BBICKA3bIBAHMNM IO CTWIIO >KM3HH). B pesynapTare aHanm3a OpeHJ OKa3bIBAeTCs «IEHTPOM
IIPUTSDKEHUS» XapaKTEPHBIX JJI1 HEKOTOPBIX BBICKA3bIBAHUN, KOTOPBIE MO3BOJISIOT ONPEAEIUTh MOJAJIbHBII
ncuxorpaduyeckuii TUN. MeTon MO3BONSET TakKe BBIIBUTH 3HAUMMBIE CBSI3M MEXAY OpeHaamMu u
OTJIEIbHBIMU BBbICKa3bIBaHUSIMU. B

pe3ynbTaTe MmoJo0HOro aHaiu3a JeJaroTcs, HallpuMep, Takue BbIBOABL: 16% i, MOTPeOSIOUMX BUCKH,
MOCEMIAI0T POK-KOHIIEPTHI. DTO, €CTECTBEHHO, BaXKHAst MH(OPMAIHS Ul CIOHCOPOB, JUIS JIHII, BEIOUPAOIINX
KaHaJIbl PeKJIaMbl U T.II.

Oco0bIif HTEpEC IS PeKJIaMOIaTeNIeH MPEACTABIISICT U3YICHHUE CTUIS )KU3HU «BEpXHUX» 15% MOCKBUYEH B
Bo3pacte 16+ (rpymmer A, B, Cl mo xmaccudpukammu ESOMAR). D10 rpymnma akTHBHBIX MOTpeOHTENEH
BBICOKOKAUECTBEHHBIX TOBApOB U YCIYr U UMEHHO 3aJ1a4M IPOABMKEHUS TAKUX TOBAPOB U YCIIYT, HA PHIHOK
1 00yCIIOBUIIM BOCTPEOOBAaHHOCTH MOAOOHOTO HccleA0BaHus. B roq mpoBoauTcs 1BE BOJHBI UCCIIEIOBAHUS.
B kaxnoit Bonne onpammuBaercs 1000 genoBek. OTOOp pecrioHIEHTOB MPOU3BOIMIICS CIIy4aifHBIM 00pa3oM B
nBa stama. Ha mepBom starme, B xoae exxequeBHbIXx CAT| — onpocoB MockBu4eii B Bo3pacte cTapiie 16 ner,
PEKPYTUPOBAJIUCh  PECHOHJEHTHI, COOTBETCTBYIOIIME HEOOXOIMMOMY  COLIMAJbHOMY  Kjaccy U
MaTepuaJbHOMY TIOJIOKeHHI0. Ha BTOpoM »dTame, W3 4YMCIa COMVIACHUBIIMXCS MPUHATH YYacThe B
MCCIICIOBAaHNH OTOMPAIMCh PECIIOHACHTHI B Bo3pacte OT 18 1mo 54 ner, COOTBETCTBYIONIME KPHUTEPHSIM.
OCHOBHBIMU KpUTEPUSIMH OTOOpa SIBISIOTCA: CTATyC 3aHATOCTH M MaTepUalbHOE IOJIOKEHHE OCHOBHOTO
TMIOJTyYaTeIIsl ;IOXOAO0B B JIOMOXO3SHCTBE IO MEKIYHAPOTHOM COIMAIBHOM KiTacCU(DUKAINH;, IMYIIICCTBCHHBII
CTaTyC JOMOXO3HCTBAa MO MEXIyHapOoJaHOW Kiaccupukanuu (BiaJeHUEe HE MeHee 5 mpeaMeramu H3
CIKCKA); YPOBEHb J0XOJ0B Ha OJHOr0 wieHa ceMbd — OT $350 u Gonee. OCHOBHBIMH TEMAaTHUYCCKUMHU
paszaenaMu aHKeThI ObLITH

(W) (21390 1117 (X

* [IpoBennenue cBOOOIHOTO BPEMEHH;

* [Iokymka KHHT;

» Hanmnune oOp1uHOM TenepoHHON CBS3H;

* [Toap30BaHNE COTOBOM CBS3EIO;

» Hannuue, XxapakTepuCTUKH U UCTIOIB30BaHUE aBTOMOOMIIS;

 Vcnonp30BaHre MalIMHHBIX Macell, aBTOMOKPHIIIEK, OEH3MHA, aKCECCyapOB K aBTOMOOUIIIO;

* Hanuuure u XxapakTepuCTUKA aBTOMAarHUuTOI;

» Hanuuue u xapakTepucTUKU MOTOLMKJIIOB,;

* MI3BECTHOCTD M MOCEIIEHNE MOCKOBCKUX aBTOCAJIOHOB;

* [Toe3znku 1o ropoly pa3aM4HbIMU BUAAMU TPAHCIIOPTA;

* [Toeznku 3a rpaHuIly, NOJIb30BAHUE YCIYyTaMy TYpPareHTCTB;

* [Tocemenne pecTopaHoB OBICTPOTO TTUTAHUS;

* [Tocemenne pecTtopaHoB U NPEATIOYTEHNS BUJIOB KyXHHU;

* 3aHATHUS U UHTEPEC K CIIOPTY;

» Hanmnune cnoptuBHOTO 060pynoBaHus U akceccyapos;e [Tocerienne u n3BecTHOCTh (PUTHEC-IIEHTPOB;

o M3BecTHOCTH U MOJIb30BaHKE YCIyTaMy OaHKOB;

* Vcnonp3oBaHne OaHKOBCKUX IUIACTHKOBBIX KapT;

* CtpaxoBaHue;

* [Toxynka ogex/ 161 1 00yBH;

* 1I3BECTHOCTh M MOKYMKA MapOK JY)KMHCOBOW OJEXKIbl, CHOPTUBHOM

OJIK/IbI M 00YBH, MY>KCKOH U )KEHCKOI 00yBH;

* [Tocemenue (hUpMEHHBIX Mara3uHOB OJICXKbI U 00YBH;

» Hanuuune u xapakTepuCTUKHA HAPYIHBIX YACOB;

* [Toxynka 1OBETMPHBIX YKPAILICHUH;

* [Tonbp30BaHME KOMITBIOTEPOM;

* lcnonws3oBanue MHTepHeTa;

* [Torpebnenune moxoaa HBIX KOH(pET B HAbOpax;
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* [lorpebienne nuBa;
* [lorpebnenue BUHA;
* [TorpeOieHne Kpenkux aaKorojJbHbIX HAIIUTKOB;
» Tabak u1 TabayHbBIC U3CIINS;
» Hasinume u XapakTEepUCTUKU KPYITHOU OBITOBOM TEXHUKH,
» Hanuaue u xapakTepuCcTUKHA MEIKOW OBITOBOM TEXHHKH; , * Hanmnuue u mokymnka mebenu;
* JacroTa 1 MpOJOJKUTEILHOCTE IPOCMOTPA OCHOBHBIX TEJIEKAHAJIOB;
* JKaHpoBble peaoYTEHNS B TEIECMOTPEHNH;
* JluHaMuKa ayAUTOPUH B T€YEHUE JIHS (I10Jy4acOBbIE HHTEPBAJIbI);
* PeiiTuHry npeccel ¥ TEeMaTU4ECKUE IPEIIIOYTCHMS;
* PeliTHHIY pagvoCTaHIMK U KAaHPOBBIE IIPEIIIOYTEHUS;
* Hasimume u xapakrepuctuBb ayano- u BUIEO TEXHUKY;
* XapakTep 3a00J1€Ba€MOCTH U MOCEIEHNE Bpauei;
* [Tocemienue napukMaxepcKux, CaloOHOB, UCIIOJIb30BaHNE KOCMETH-
KU U appromepuu;
* YyacTue B IPUHATHH PELICHUH O ITOKYIIKAX B CEMBE;
* MI3BECTHOCTD ¥ OTHOILLIEHUE K KPYITHBIM KOMITAHHUSM;
» ®ororpadupoBaHue U MOIH30BAHUE (POTOYCITYTaMu;
+ ConuanbHO-eMorpaduyeckie XapakTepUCTUKU. VcciaenoBaHUSAMHU CTWIIS JKM3HM CpPEIHEro Kiacca B
Poccun 3anumaercs u uccinenoBarenbckas KomnaHus POMIP-MOHHUTOPUHI COBMECTHO C KypHAJIOM
«Qxcnep». [IpoekT «CTHIIb XKU3HU CPEIHETO Kilacca» BEAETCA YKE B TeUeHHE 5 JeT. B exeronnsix onpocax
yuacTBYIOT 0K0s10 4000 cemeii B 20 KpynHBIX ropoJiax CTpaHbl, B ToM uncie B Mockse, Cankt-IletepOypre,
ExatepunOypre, Tromenu, CapaTtoBe u T.1. B kauecTBe OCHOBHOTO KpuTepusi 0TOOpa aBTOPbI UCCIIET0BAHUS
n30pasii ypoBeHb TOXOJIOB Ha wieHa ceMbH B MecsI oT $250 (st MockBel — oT $350).
CylecTByIOT M COBEpPUICHHO MHBIE IOAXOAbl K JEJIEHUI0 pBIHKA I10 KPUTEPHIO «IIOKYNATEIbCKOE
noBeaeHue». Tak, areHtcTtBo «Pommnas peus» B 2002—2003 rr mpoBesna HcCCIEIOBaHUE POCCUHMCKHUX
notpeOuTenbckux TUnoB. [1o ux MHeHHIO, B POCCUM MOXHO BBIIENUTH MATh OCHOBHBIX ICHXOJOTMYECKHX
TUIIOB MOTPEOUTENEH: «KYIILb», «Ka3aKu», «OM3HECMEHBI», «CTYAEHTbDY U «PYCCKHE IymIn». THUMBI 3TH
CYUIECTBEHHO  pa3jiMyaloTcd [0 MOTHUBALIMM, 3HAYUMBIM  CTUMYyJIaM, BHEHIIHUM  IPOSIBICHUIM
MOKYMAaTEIbCKOT0 U MOTPEOUTENHCKOIO MOBEAEHUS U UHBIM MapameTpaM. [IpuueM peub He UIIET O TUIIOBBIX
COLIMAJIbHO-9KOHOMHUECKUX KPHUTEpHsX (J10XoJl, oOpa3zoBaHME M T.I.). B pacder mpuHHUMArOTCS HWMEHHO
MOBE/ICHYECKUE XAPAKTEPUCTUKH, BBITEKAIOLIUE M3 NCUXOJOTHYECKOro Tuma. Tak, «Kyrmem» J0BepsieT, Mo
JAHHBIM HCCllefioBaTeNell, TOJbKO TEM BelllaM, pelyTalus KOTOPhIX J0JIroe BpeMs Oe3ymnpeuHa. OTu
MOKYyTaTeI KOHCEpBATHBHBI, OHMU IEHIT Ooyiee BCEro HAJIEXKHOCTh M CTa0WIBHOCTh. YeM MokKymnarhb
JIeIIeBbIi, HO HE KaUeCTBEHHBIM TOBap, KyIell JIydllle BOOOIE OTKAXKETCS OT MOKYIKHU Ha TOT CPOK, MIOKa HE
cobeper HeoOXoAUMYI0 cyMMy. «bU3HECMeH» e OTJIMYAeTCsl aKTUBHBIM, UCCIIEIOBATEILCKUM OTHOLLIEHUEM
K k&u3HH. OH YyTOK K HOBMHKAaM, €My XOYeTCs «BCE MOMpoOOBaTh», B TOBApE €My BaKHAa HE TOJBKO
MpaKTU4ecKas TMOjb3a, HO W HOBBIE ONIYIIEHHS, «pacliupeHue ropuszoHTa». «Kazak» HacTpoeH Ha
yTBEp)KIeHHE ce0sl yepe3 KOH(DIUKT, OH KpalHe SroleHTpuyYeH. Ero mpuBiekaioT Te TOBaphl, KOTOpHIE
PENKH, SK30TUYHBI, HE BCEM JIOCTYIHBI (HE TOJILKO MO MPUYUHE LIEHBI), HY)KHBI TOJIHKO HEOOJIBIIOMY KPYTY
norpeduTeneil (kak KOMOBIOTEPhl «MaKMHTOLI»). DTa ayIuTOpHUs YYTKO pearupyer Ha HppalrdoHaIbHbIE
apryMeHThbl. «CTyIEHT» CKJIOHEH CUUTaTh, YTO JKMBET XYK€, YeM 3acCIyXUBAeT, HO HE MpEeANpPUHUMAET
HUYETO Ul MCIIpaBlIeHUs MOJ0XKeHus. [l «CcTyieHTay BakHa TaONIUYKa «MOJHO», OH MOKYMHAeT JIPHOIbI, B
Kypce BCSIKUX pacmpofax. JI3i0n maer emy oulynieHHe NPUHAMAIECKHOCTH K MHUPY HM30paHHBIX, OH HX
JIEeMOHCTPHPYET INUPOKOH myOnuke, TpeOyeT BHHMaHUS K CBoed mokynke. «Pycckyio aymry»
NOTPeOUTENBCKUI pail CTABUT B TYNHK, OHM HE MPUBBIKJIN BBIOUPATh U 3aTPYIHSIOTCS C BBIOOPOM, HO YK
€CJIN PELEHUE MPUHSATO, TO MOKYIAOT TOJIBKO 3TOT TOBAp.
B menom, 3T0 HecTaHIApPTHBIA W, BUIUMO, MPOAYKTHUBHBIA MOAXOJ K CETMEHTUPOBAHUIO AyJIUTOPUM IO
MOTPEeOUTENHCKOMY MOBeAeHHI0 [76]. Takoe cerMeHTHpOBaHHE OBOJBHO OJM3KO MOAXOIHT K CErMEH-
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THPOBAHUIO 1O CTHJIIO KU3HHU, HO BCE K€ 3/1€Ch HE YYUTHIBAETCS JOXOJ U APYrue couuoaeMorpapuyeckue
XapaKTEPUCTUKUA. DTO, MPEXKICBCETO, NMCUXOJIOTUYECKUN MOPTPET «MOAAIBHOW JUYHOCTU» B CUTyallUH
MOKYNKH U moTpediienus. Ho kak Kaxaplii MOPTPET MCHUXOJOTUYECKOTO THMA, OH OOOOIIEH U OTpa’kaeT
HEKOTOPYIO «yCIIOBHYIO CPETHIOIO», OT KOTOPOH Ka)/IbIii KOHKPETHBIN YEIOBEK O€3yCIOBHO OTINYACTCS.
Ecnu npoananu3upoBarh NPUBEICHHBINA BBIIIE POCCUICKUI OMBIT CETMEHTUPOBAHUS AyAUTOPUN MO CTHIIIO
XKU3HH, TO CO3/a€TCS BIEYATIICHHE, YTO HEMELKHE COLMOJIOTH, PACCYXAABIIME O «UMHUTAIMOHHOM
XapakTepe CTUIM3AIMK KU3HU B COBpeMeHHOM Poccuu, Obln, B 11e10M, npaBbl. CTUIM 3TH JEHCTBUTENHHO
HOCSIT «IIOTPEOUTENHCKUI XapaKTepy» U YBSI3aHbI, IPEXKJIE BCETO, C YDOBHEM MaTEPHAIBLHOTO 0J1aroCOCTOSHUS
U TO3MLMENH Ha JIECTHUIE BEPTUKAJIbHOW CTpaTUUKalUM, a HE C HUHIUBUAYyaIH3alUedl MKU3HEHHBIX
MIPOSIBJICHUH B €€ 3aIaIHOM TOHUMaHUHU.
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