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BCTYII

VY npornoHOBaHOMY MOCIOHHUKY BMINIEHO KJIHOYOBI TeMU AUCHUILIIHU «OCHOBU
TEOpii MOBJICHHEBOI KOMYHIKAI[ii»: Teopis MOBJEHHEBOI KOMYHIKalli SIK Hayka Ta
HaByajibHa  JUCUMIUIIHA, TMpUpoJa 1 KOMIIOHEHTH KOMYHIKallli, 3arajibHa
XapaKTePUCTHKA CKJIAJHUKIB KOMYHIKATHBHOTO aKTy. 3MICT IIUX T€M PO3KPHUBAETHCS B
TaKMX AaKTyaJbHUX [IJIi HAIIOTO 4Yacy IMUTaHHAX, $SK OCHOBHI TMOHATTA Teopii
KOMYHIKaIlii, METOJ KOMYHIKaTHBHOI JIIHTBICTUKH, MOJENII KOMYHIKaIlii, KOMYHIKaIlis
SK COlllaJIbHe KOHCTPYIOBaHHS, 3aKOHU CIUIKYBAHHS, TEHJACHIII PO3BUTKY CYy4aCHOTO
CIIJIKYBaHHS, KOMIIOHCHTH KOMYHIKallli, NparMaTu4Hi Ta TEeHACPHI aCIEKTH
CHUJIKYBaHHS, CTpATerii 1 TAKTUKKA MOBHOTO CITIJIKYBaHHSI, KOMyHIKaTUBHA KOMIIETCHIIIS
MOBIIIB.

[HTEpEeC M0 KOMYHIKaIlii ChOTOJHI BHUKJIMKAHMK HEOOXITHICTIO 3aCTOCOBYBATH
KOMYHIKaTHBHI 3HaHHA Yy mpodeciifHiii Ta ocoOucTicHId cdepax KUTTA IIOJUHH,
HEOOXI1JHICTIO TapMOHIMHOIO CIIBICHYBaHHS JIOJIEW B €noxy rioOanizarii, noTpedoro
JIOIMHU B JTyXOBHOMY pO3BUTKY. IlojokeHHs 111€i HOBOiI HayKh O€3LIHHI MJis
nepeOyJ0BM MMCIIEHHS JIIOJJMHUM B Cy4aCHOMY CBITi, II0O MO30yTHCA 3acTapiiux Ta
Hee()eKTUBHUX MPOrpaM CBIIOMOCTI, 3aMIHUTH HA HOBI, OUIbIII FAPMOHIMHI HACTAHOBH.

JxepenaMu TEOPETHUYHOTO Marepiainy JJjsl MOCIOHMKA CIyTryBajdu MIAPYYHUKH
ykpaincbkux aBTopiB @. C. baneBnua «OCHOBM KOMYHIKATHBHOI JIIHTBICTHKH» Ta
O. B. SfmenkoBoi «OcHOBU Teopli MOBHOI KOMYHIKallii», POCIHCBKOTO aBTOpa
O. 3apeupbkoi «Puropuka: Teopust 1 mpakTUKa peueBO KOMMYHUKAIIMW, KHUTA TPYIU
pocilicbko-amepukaHchkux gocimigaukiB  O. 1. Matesm, B. M. Iloroasmm,
H. B. Kazapinosoi, C. A. bi6i, XK. B. 3apunpkoi «MexIMuHOCTHAST KOMMYHUKAITUSY;
nigpyuynukn 3 ncuxominrBictuku [. H. TopemoBa 1 K. ®. CemoBa «OCHOBBI
NICUXOJUHTBUCTUKWY, HaB4YanbHU mociOHuk M. B. IlimeHoBoi «SI3bikoBasi kKapTuHA
MHpa» a TaKOX JEesAKl IMCHUXOJIOTIYHI Mpall npakTuyHoro xapaktepy (A. Hekpacos,
JIx. Kyp’sHebka, /. Jleiina).

CnoaiBaeMocCh, 10 HAaIll MaTepiald 3aliKaBIATH CTYJIEHTIB 1 B HUX BUHHUKHE
OaxxaHHs ruOIIe po310paTUcs y BIACHIN KOMYHIKallii.



PO3/LI 1 )
TEOPISI MOBJIEHHEBOT KOMYHIKAIIIT
SIK HAYKA TA HABYAJIBHA JACIATLITHA

[Lnan
1. AKTyanbHICTb T€OPii MOBJICHHEBOT KOMYHIKaITIi.
2. IlpenmerT 1 3aBIaHHS KOMYHIKaTUBHOT JITHT'BICTUKH.
3. OCHOBHI NIOHATTS T€OP1i KOMYHIKaIIii.
4. B3aemM03B’s130K Teopii KOMYHIKaIlii 3 1HIIMMH HayKaMHu.
5. MeToay KOMYHIKaTHBHOI JIIHT'BICTHKH.

1. AKTyaJIbHICTBh TeOpii MOBJIEHHEBOI KOMYHiKaIil

IcHye  nekiTpka  apryMEHTIB — IIOJI0  HEOOXIAHOCTI  BUBYEHHS  Teopii
KOMYHiKkarii [9].

llepwuti apeymenm nparMaTUYHUN: KOMYHIKATMBHI 3HAHHS KOPUCHI B KHUTTI,
NPaKTUYHI Ta TeXHoJoriyHi. BoHu 30arauyroTb HAaC HOBMMH CIIOCOOAMM MOBEAIHKH,
npuiioMamMu W TaKTHUKaMHM, HEOOXIAHMMH B PpO3B’SI3aHHI JKUTTEBUX MPOOJIEM.
KoMyHikaTHBHa T'paMOTHICTh — yMOBAa YCHIXY JIIOJMHUA Yy NPOQEciiHIA isTIbHOCTI.
KomyHikaTuBHI 3HaHHS HEOOXIJHI TaKOX JUIsl MATPUMKA OCOOMCTHX BIJHOCHH.
YcTaHOBIIEHO, IO JIITH, K1 BUPOCIH B CiM’SX, 30pI€EHTOBAHMX Ha PO3MOBY, OUIBII
3/1aTHI J0 YCIIIIHUX BIIHOCHH Y JIpYy>k01, TF000B1, IOPOCIOMY KHUTTI.

Ipyeuii apeymenm: MM KMBEMO B emoxy rioOamizamii. CBiT crae
PI3HOMAHITHIIIMM, MK BC€ OUIbIIEe 3aJeKUMO OAWH BiJA OJHOTO EKOHOMIYHO,
nemorpadiuyHo, eKOJIOT1YHO. B Takux ymoBax moTpiOHO pO3yMITH OAWH OJHOTO, YMITH
JOMOBJISITUCS, TOOTO MAaTH KOMYHIKaTHBHI HaBUYKHA. CBhOTOJHI CIIOCTEPIraeMo
BEJIMKOMAcCIITAa0H1 MIrparii HaceleHHs. Y IMOBCSIKAEHHOMY >KMTTI MU CIIBICHYEMO Y
¢i3nyHOMY Ta BipTyaJbHOMY MIPOCTOpAX 3 JIOJbMHU PI3HUX HAIIOHATBHUX KYJIBTYD.

Tpemiti apeymenm: KOMYHIKATMBHI HABUYKM TOTPIOHI HaM JJis BJIACHOTO
JyXOBHOTO 1CHYBAaHHS, CaMOCTBEP/KEHHSI Ta PO3BUTKY. Y CHUIKYBaHHI 3 I1HILIOIO
JIOIMHOK MM Kpallle PO3yMIEMO BJIACHI MOMKJIHUBOCTI, BUMMOCS OLIbII CBIIOMO
BUOY/IOBYBAaTH Ta KOPETyBaTWU CBOI BIJHOCHHH. Y pE3yJIbTaTl MOKPALIYEThCA SKICTh
HAIIOTO JKUTTH.

2. IIpeamer i 3aBAaHHS KOMYHIKAaTHBHOI JIIHTBiCTUKH

KomMyHikaTuBHA JIHTBICTHKA JTOCHTIKYE: a) 3arajibHI 3aKOHU KOMYHIKAITT JIF0Iei
3a JIOIMIOMOTOK TIPHPOJHOI MOBH; 0) oprasizailito 3aco0iB MOBHOI'O KOJYy Ta I1HIITHX
3HAKOBUX CHUCTEM Yy MpoIlecax KOMYHIKaTUBHOI B3a€MOJIii 0COOMCTOCTEN; B) BIUIMB Ha
3ac00M MOBHU TICUXIYHHX, COLIAJIbHUX, KOTHITMBHUX, KYJIbTYPHHUX Ta CHUTYaTHBHHX
¢dakropis [1].

3aBIaHHSAMU KOMYHIKQTUBHOI JIHTBICTHKK €: 1) ¢GopMyBaHHS 3HaHb PO
KOMYHIKAaTHBHI MPOLECH Ta PyX 1H(popMalii B CHIJIKYBaHHI; 2) oprasizamis 3aco0iB
MOBHOI'O KOJY B PI3HMX KOMYHIKATUBHUX CHUTYaIlisix; 3) BHUBYCHHS BIJIHOCUH MIX
OCOOMCTOCTSIMU B EKCTPEMaJIbHHX, KOH(IIKTHUX YMOBaX, y O€3KOH(MIIKTHOMY
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CHUIKYBaHHI, Yy KOMYHIKalli MPEACTABHUKIB PIZHUX KYJbTyp; HeUTpamizaris
NAaTOr€HHUX TEKCTIB (HeOe3nmeuHux nis JoauHu); 4) onuc HOBUX  (QopMm
KOMYHIKAaTUBHUX MpPAaKTUK Ta KaHamB KoMmyHikauii (IHrepuer-, Ttene-, SMS-
KOMYHIKallis); 5) aHaii3 KOMyHIKAaTUBHUX CUTYalll MOBCAKACHHOTO JKUTTH.

Sk HayKa KOMyHIKaTHBHA JIHIBICTUKA chopMyBajiacsa y Apyriid nojoBuH1 XX CT.
y CIHIA Tta €Bpomni. CraHoBieHHs 3axigHOi Teopii KoMyHikaiii BigOyBasiocs 3a 3
eTarnamu.

1. Ha mepmiomy erami, 110 HAJEXWUTh JI0 MICISIBOEHHOIO 4acy, MiJi BILUIMBOM
iHpopMaIiiHUX HAyK 4YUIbHE MicCIle B Teopli KOMYHIKalii I0CiJIa€ PO3yMiHHS
CHUJIKYBaHHSA SIK POCTOT mepeaadi iHdopmarlii Bij MOBI, SKUi Koaye iHGopmariito, 10
cilyxauya, 110 HOBUHEH 11 PO3KO1YyBaTH.

2. Ha apyromy eram y 50 — 60-1i pp. XX cT. BiiOyBa€TbCs «IICHXOJIOTI3aIlIs»
KOMYHIKallii, (GOpMy€eTbcs HayKa MpPO CIUIKYBAaHHS MI)K OCOOMCTOCTSIMHM, KOMYHIKAIs
TPAKTYETHCS SIK MOPOHKEHHS 3MICTY B KOMYHIKATUBHIA B3a€MOII.

3. Ha tpetbomy etami y 90-1i pp. XX CT. TOJOBHUM CTa€ PO3YMIHHSI KOMYHIKAIii
SK COIIaJIbHOTO MPOIIECY, B IKOMY KOMYHIKaHTH pa30M yTBOPIOIOTh COIliajbHI CBITH.

KomyHnikaiiist 0XOIIIt0€ TaKi po3iiu:

1) KoMyHIKalisl K IsUIbHICTb, MPUPOJA CHUIKYBaHHSA, MOTO 3aKOHM, KaHaJIH,
KOMITOHEHTH;

2) CKJIAJHUKH KOMYHIKATUBHOT'O aKTy: MOBHUW KOJI, HEBepOaJbHI KOMIIOHEHTHU
CIJIKYBaHHS (KE€CTH, MIMIKa, TTOCTaBMU TiJIa, 1HTOHAIlISl, TEMIT MOBJICHHS), CUTyaTHUBHI
€JIEMEHTH (TOHAIBHICTH, PEricTp, aTMOochepa KOMYyHiKallii);

3) NOpOKEHHSI Ta PO3YMIHHS MOBJIEHHS, TUIIM KOMYHIKaTUBHUX ITOMUJIOK;

4) puUTOpHYHI CKJIQJHUKH KOMYHIKAIii (CTWJIb, KOMIIO3UIli, MOBHI 3aco0Ou
MOBJICHHS);

5) KOMyHIKalllsl IPeJCTaBHUKIB PI3HUX KYyJbTYp: 3arajbHE Ta HAl[lOHAJIbHE Yy
CHUIKYBaHHI, KOMyHIKaTHUBHI CTEPEOTHUIIN, TA0Y;

6) NpaKkTUYH1 aCLIEKTH aHaJi3y KOMYHIKATUBHUX CUTYaLlH.

3. OCHOBHI OHATTA Teopii KOMYHIKaIil

ba3oB1 NOHATTS TeOpii MOBJIEHHEBOT KOMYHIKaLlli pO3MOAUISIOTECS HA 3 TPYIIN:

1) MOHATTS, SIK1 ONUCYIOTh CKJIATHUKU KOMYHIKAIlli (KOMYHIKAIlISl = CIUIKYBaHHS
= KOMYHIKaTMBHa JISUIbHICTh, KOMYHIKAQTHBHA Jii = KOMYHIKQTUBHUH  aKT,
KOMYHIKaTHUBHA CUTYaIlisl, KOMYHIKaTUBHUN €(deKT, KOMyHIKaTUBHA HEeBAa4a (JeBialris),
KOMYHIKaTUBHUH 1IIyM);

2) TOHATTS, SIKI OMHCYIOTh 3aco0M KOMYHIKaIli (MOBJICHHEBA [ISUTbHICTD,
MOBJICHHEBUH aKT, MOBHUHW KO, HEBepOaabHI 3aCO0M CHUIKYBaHHS, KOMYHIKATHBHUUN
NacrnopT MOBLI);

3) DOHATTS, fAKI CTOCYIOTbCS TOro, HpO 110 NoBiAOMIIsAEThCA (1H(DOpMaLis,
3HAYEHHS, KOMYHIKaTUBHUH 3MICT, TOBIJOMJICHHS], IPECYTIO3ULIS).

3aeoanusn ons camocmitinoi pob6omu: Bunucatu 3 miapyuynuka @. C. bauesuua
«OCHOBM KOMYHIKaTHUBHOI JIIHIBICTUKM» BHU3HA4Y€HHS O0a30BUX MOHATh Teopil
KOMYHIKaIii.



4. B3aemM03B’130K Teopii KOMYHIKaNil 3 iIHIIMMHU HAYyKaM#

Teopis moBneHHeBoi kKomyHikamii (TMK) BuHuMKIa B Mexax HOBOIO
aHTPOMOLEHTPUYHOTO MIIXO0Y 10 BUBUCHHSI MOBH. PaHille B HEHTpP1 yBaru JIHIBICTUKU
OyJa MOBa, II0 ICHYE OKPEMO BiJl JIFOJUHU, TEHEp — 3B’SI30K MOBH 3 JIIOJIMHOINO, iX
CyMICHMM  TICHMXOJIOTIYHMM Ta  COLIAJIBHUN  MpoCTip. Y  HOBUX  HayKax
(KOMYHIKaTUBICTUKA, MParMajiHIBICTHKA, TICUXOJIHIBICTHUKA, COIIIOJIHTBICTUKA), SIKI
BUHHUKJIM Pa3oM 13 TEOPI€K0 KOMYHIKaIlli, 1€ HE 10 KIHIS PO3MOAUICHO MpeaMeT
nociipkeHHs . OTxe, pO3TISHEMO 3B 30K KOMYHIKATUBHOI JIIHTBICTUKH 3 1HITUMH
MUCIHUILITIHAMU.

Ingpopmamura. BuB4aroThcsi mpoOieMU YTBOPEHHS, NMpUHAMaHHS, 30epiranns i
nepepoOku iH(opMaIlii B cucTeMaxX «IHOJMHA — MallluHay», «JII0JAUHA — JoauHay. L
HayKa TIOB’S3aHa 3 MOBHHM  3a0e3leueHHsM 1HPOpMAIiMHUX CHUCTeM. Y
KOMYHIKaTUBHIN JIHTBICTHIIl YacTO 3aCTOCOBYIOTh MOHSATTS 1H(GOPMATUKU: Oim, KOO,
HAOIUWKOBIicmyb, enmponis (Heoocmamuicms iH@popmayii) Ta 1H.

Komynixamusicmuka.  Jlocnimxyrotbess 3acobu, (yHKIIT Ta pyX MacoBUX
1H(pOpMaIIiHUX MOTOKIB, SIKI IEPEIAIOTh 3a JOMOMOIOI0 BepOaIbHUX Ta HEBEPOATbHUX
3ac001B (HACKENIbHI MAJIIOHKU, PUTYyallbHI TaHLl, KOMII IOTEPHUHN JM3ailH, BIJIEOAMCKH,
Tenedakcu) Ha pI3HUX eTamax po3BUTKY muBLmizaiii. ¥ TMK 3acTocoByHOTH METOIM
JOCITIDKCHHS KOMYHIKaTUBICTUKY, HANPHUKIIAJ KOHTEHT-aHaji3 (CTaTUCTUYHUU METO.
JOCITDKEHHS 3MICTY).

IIpacmanineeicmuxka. BUBYA€EThCS KOJIO TMHTAaHb, TMOB’S3aHE 3 aJgpecaTtoM Ta
aJipecaHToM, ixHIMH 3B’si3kamMu B KomyHikamii. Y TMK mmpme mocmimKyroThes
BHYTpIIIHI Ta 30BHIIIHI (DakTopu KOMyHIKallii, Taki SK MOBHI W HEMOBHI 3aco0u
CHUIKYBaHHS.

Dyukyionanvnua aineeicmuka. J{OCIIKYETbCS 3aCTOCYBAHHS MOBH B PI3HHX
chepax MOBJICHHS, aje HE BPAXOBYETHCS BIUIMB HA KOMYHIKAIIO CHTYaTHBHHUX
¢akTopiB, 10 BMIIIY€ TEOPish KOMYHIKAIIii.

Ilcuxoninesicmuxa. J1OCTIIKYIOTBCSA, TOJOBHHM YWHOM, BHYTPIIIHI MPOIECH
CBIJIOMOCTI, @ B KOMYHIKaTHUBHIA  JIHIBICTULI — yCl (DaKTOpU KOMYHIKALli, y TOMY
YUCJI1 30BHIIIHI.

Coyionineséicmuka. BuBYaeThCs BIUIMB Ha MOBY COILIQJIbHUX (DaKTOpIB, MOBHA
MOBEJIIHKA MOBIIIB, ayi¢ 1HII (QakTopu (qyXOBHI, IICUXOJIOTIYHI, CHTYaTHBHI) HE
JOCITKYIOThCHL.

Hanpsmku npuxknaonoi ninegicmuxu (pumopuka, Kyibmypa MOSIeHHs, DeKlamd,
ncuxomepanis) NOTPeOyIOTh BUKOPUCTAHHS 3aKOHIB KOMYHIKaIIi, SIK1 JOCIIJIKY€E TEOPis
CIUIKYBaHHS.

5. MeToau KOMYHIKATHBHOI JIIHTBICTHKH

MeTroau KOMYHIKaTUBHOI JIIHIBICTUKM OOYMOBJIEHI ii TICHUMHU 3B’ S3KaMH 3
IHIIMMHA ~ JTUCLIMIUTIHAMHK, 110 MEXYIOTh 3 TEOpI€I0 KOMYHIKAIlli: CEeMIOTHKOIO,
IParMaTUKoO, CTPYKTYPHOIO JIHIBICTUKOIO, COLII0JIOTI€I0, KOTHITUBHOIO JIIHTBICTUKOIO,
MICUXOJIOTI€10, ICUXOIIHIBICTUKOIO [1]. Po3risiHemo i MeToau.
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1. Cemiomuynuii ananiz — NOCHAIXKEHHS] 3MICTY 3HAKIB CIUIKYBaHHS (OJUMHULb
MOBHOTO KOJy), @ TaKOX 0coOiuBocTel 00’€IHAHHS IUX OJAMHHUIID B OJWHHUILI BUIIOTO
piBHS Ta crneuu(ikd BXKUBAHHA IUX OJMHHULD JIOAUHOIO. JI0 CEMIOTMYHOIO aHalizy
BXOJUTH aHaJl13 TPbOX THUIIIB 3HAKIB:

a) CEMaHTUKH (BUBYEHHS TOTO, Ki CTOPOHHU peajbHOi AIMCHOCTI BioOpaxaroTh
3HAKH);

0) CHHTaKTHKU (BUBYEHHS TOTO, SIK 00’ €IHYIOThCS 3HAKH B KOMYHIKaIlii);

B) IparMaTuKu (BUBYCHHS BIJIHOIICHHS JIFOJUHU JI0 AIMCHOCTI, BijjoOpaxkeHe B
3HaKax).

2. Ilpaemamuynuti ananiz — AOCIIHKEHHS JIIOJCHKUX MAapaMeTpiB CIIJIKYBaHHS,
BIIONTUX Yy MOBI: CTpaTerii 1 TaKTUK KOMYHIKAIlli, OIlIHOK, 3aKOHIB 1 MPaBUI
crninkyBanHd. Lleil anani3 xapakTepHui Juisl TOCTIAHUKIB OpUTAHCHKOI mKoau: J[>kKoHa
Ocrtina, /[xona Ceopia, Iloma-I'epOepa I'paiica. Hanpuxnan, Bizomi Taki ctparerii
BEJCHHS KOH(IIIKTY, SK IHBEKTHBHA (3HATTS HANpyrd UIUIAXOM JIAliKW, CBapKH);
KypTya3Ha (BHILYKaHA) CTpATEris BUXOBAHOI JIFOJAUHH, KOJIU 3acO00M N030aBIEHHS B1J
arpecii € 1a4; paiioHajJbHO-€BPUCTUYHA (PalllOHAIBHO-TIONTYKOBA) CTPATETIsl, B LILOMY
BUTIAAKY 3/I0POBUM TITy3[ 1 TyMOP CTalOTh 3aCO00M 3HATTS HAPYTH.

3. CmpykmypHuii ananiz — BUBUCHHS €JIEMEHTIB 1 iX 3B’A3KIB y CHUIKYBaHHI fK
IUTICHIM  cucTeMi, HecylepewinBiid, 00’ €KTHBHIM, eKOHOMHIM. Jlo MeToauk
CTPYKTYPHOTO aHai3y B JIIHTBICTHUIIl HajexXaTh Taki (BCl BOHHM 3aCTOCOBYIOTHCS 1 B
Teopii KOMYHiKaIlii):

a) MeToAuKa Oe3MoCepe/lHIX CKJIAJHHWKIB — TMOJaHHS CTPYKTYpPH Y BUTIIAII
lepapxii CKJIaJHHUKIB, HANIPUKJIAJA OMKC PEUYCHHS B TEPMiHAX HOTO YJICHIB: TOJIOBHHX 1
IPYropsaHux. Y Teopii KOMyHIKarii e Mo)ke OyTH IOJaHHS MOBHOTO aKTy SIK CHCTEMH
3 TaKUMH KOMIIOHEHTAMH: MOBEIlb, ajJpecar, MOBIJOMIICHHS, KaHall CHUIKyBaHHS,
1H(pOopMaLiiHUHN IIyM, LIBTPH, 3BOPOTHIH 3B’ 130K, KOHTEKCT 1 CUTYallis;

0) TpaHcdopmarliiiiHa METOUKa — BU3HAUEHHS MOBHUX OO0’ €KTIB 3a JIOMOMOTOIO
onucy moAi0HOCTe| 1 BiAMIHHOCTEW B iX TpaHcdopmarisax. [TpukinagoM 3acTocyBaHHS
TaKO1 METOJIMKH € BU3HAYCHHS PEUYCHHS SIK OJMHUIIL, IO TPAaHCPOPMYETHCS B aKTUBHY 1
nacuBHy KoHcTpykiii. CyuacHuit miHrBict b. M. I'acnapoB y kHU31 «S3bIK, TaMATh,
o0pa3» [2] npornoHye BUAUISATHA TaKy HOBY MOBHY OJMHHUIIO, sIK KO (koMyHIKaTUBHUI
dbparMeHT), CyTHICTb $KOi — He(]iKCoBaHICTb, BaplaTUBHICTh, 3AaTHICTH JIO
tpanchopmaiii. Ock npukian K®: nopasumenvno opucunanvhas mvicib, MblClb
nopasicaem  c80€U  OPUSUHATLHOCMbIO, dMA  MbICIb  608CE€  HEOPUSUHATIbHA,
OPUSUHATLHOCb DO MbICIU NOPA3UMENbHA, NOPAZUMENbHO, 00 KAKOU cmeneHu dma
MbICTIb OPUSUHATIBHA, NOPANHCEHHBIU OPUSUHATILHOCMbBIO SMOU MbICIU, OH ..., NPU 6ceu
ceoell nopazumenbHOCmuU 3Ma MbulClb N0 CYWeCcmsy 806Ce He OPUSUHANbHA, YMOObl
nopasicams, He mpedyemcsi OONbUIOU OPUSUHATLHOCMU, He BCAKAS OPUSUHATbHASA
MbICTIb NOPA3UMENbHA, HO 6CAKASL NOPASUMENbHAS MbICIb OpucuHaabHd. Y Teopil
KOMYHIKaIlii TpaHcopmaiiifHa MeTOAMKAa TaKOX JOlOoMarae 3HaWTH pi3HI 3aco0u
BUPAKEHHS OJIHIET 1 Ti€T K TyMKHU 3aJI€KHO BiJ] CUTYaIil;

B) METOAHMKAa KOMIIOHEHTHOTO aHali3y — pO3LICTUICHHS JIGKCHYHOTO 3HAYCHHS
ClIOBa Ha ceMH (EJIeMEHTH 3MicTy). Y Teopii KOMYHIKalii acleKTH CIUIKYBaHHS
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NOJUIAIOTh Ha IparMaTthyHl (IOB’s3aHl 3 BIUIMBOM YYAaCHHUKIB CHUIKYBaHHS OJWH Ha
OJIHOTO), TeHJIepH1 (ITOB’A3aH1 31 CTATTIO JIFOJNHU), aCIEKTH CTPATET1i 1 TAKTUK Ta 1H.;

I') METOJYKa OMO3UIIIHHOIO aHai3y — JOCHIPKCHHS MPOTUCTABJICHb OJMHMUII.
VYhepuie 1Mo METOAMKY 3aCTOCOBYBaIM Yy (OHETHI IMiJ 4ac BUBYEHHS 3BYKOBHX
MPOTUCTABIEHb 3a TJIYXICTIO/I3BIHKICTIO, TBEPAICTIO/M sIKiCTIO 1 T. A. [li3Hime
OTO3UIIIMHUN aHaJli3 BUKOPUCTOBYBaJM Y Jiteparypo3HaBctBi: B. f. Ilpornm — y
MPOIIeCl BUBYEHHS Ka30K. Y Teopii KOMYHIKaIil JOCIIKYIOTh OMO3HUIII1: KOMIIETEHTHUM
— HEKOMIETeHTHUH Yy c@epl KOMYHIKATUBHUX HABMUOK YYaCHUK CIILJIKYBaHHS,
NapTHEPHU CIIJIKYBaHHS BUCOKOTO i HU3bKOT'O COLIIAJIbHOTO CTaTyCy Ta 1H.

4. Ilponaeanoucmcokuii avaniz — 30CEPEHKCHHS yBaru JOCIHIHAKA HA TOMY,
KOJIM 1 SK TMOJaBaTH TMO3WTHMBHY W HeEraTuBHY 1HoOpMaIito, SK i MoeqHyBaTH U
no3yBaTtu. I[loTik xopcTkoi HeratuBHOI iHQoOpMalii HA MOYATKy HOBHH (HAIIPHUKIA,
OTHC TTOAPOOHIIH STKOTO-HEOY I YOMBCTBA) Ma€E HA METI 3aJIKATH CIIyXadiB, BBECTH iX Y
CTaH TIOKYy 1 THUM CaMUM 3pOOWTH BPA3MUBIMIUMU [JISI CIOPUHHATTSA TOJAIBIIOT
iHpopmanii. Hanskanoro moguHOIO Jermie KepyBaTH. LlUM  Ke TOSICHIOETHCS
JIOMIHYBaHHSI BOEHHUX 1 KpUMIHAJIbHUX (DUIbMIB Ha Tesie0aueHH.

HaromicTe HanMipHe HacuueHHs nporpam Th ryMOpuCTHYHUMU Mepegadyamu
TAKOX CTaBUTh Ha METI BIABEPHYTH CIOKMBauya BIJ YCBIJIOMJIEHOTO CIPUNHATTS
1H(opMmarii.

5. [uckypc-ananiz — BUSIBICHHS COLIAJBHOTO, MICUXOJIOTTYHOTO, TyXOBHOT'O TOIIO
KOHTEKCTIB. JIJisT pO3yMiHHSI TBOPY BaKJIUBHM HE JUIIE TEKCT, SKUA MU CHPUMMAEMO,
ajje ¥ Oararo 1HIIOrO: MOTHMBH W HaMipyd aBTOpa, IICUXOJIOTIYHMMA CTaH WHOTO
0COOMCTOCTI, YCTAHOBKH HOTO CBIJIOMOCTI, COIliajbHI YMOBH KHUTTA 1 T. 1. Jlo MeToauk
JUCKYpC-aHaJli3y B TEOPil KOMYHIKaIlii HaJeXaTh:

a) a”aJi3 moOyTOBOIO J1aJioTy — MpaBWJI YEPryBaHHS PEIUIIK 1 MEePEeXoy «IpaBa
TOBOPUTHY;

0) aHali3 CyMDKHUX TIap: NUTaHHS — BIANOBIAI, BITAaHHS — BITaHHA,
3aMpOILIECHHS — IPUIHATTS 3alpolIeHHs a00 BIAMOBH 1 T. 1.

6. Konmenm-ananiz — KUIbKICHUM OIUC 3MICTYy CNUIKyBaHHs. beperbest Oyab-sika
OJIMHUIIA TEKCTY (CJIOBO, CUMBOJI, T€Ma, 17iesl, XapakTep, TUIl, o0pa3), MiaApaxoByEThCS
KUIBKICTh 1i  BXKMBaHb, JOCIIJDKYETbCS 11 (QyHKUIOHYBaHHA. KoHTeHT-aHami3
edeKTUBHUH TiJ] Yac BUBYEHHS BIIMIHHOCTEH KYJbTYp, IPELEICHTHUX Ta MAaTOTEHHUX
TEKCTiB, MOBH XBOPHUX JIFOJICH.

7. Tpancaxyivnuti auaniz — JOCTIPKEHHS MIDKOCOOMCTICHUX BIJHOCUH 3
ypaxyBaHHSM TICUXOJIOTIYHUX 1rop 1 creHapiiB. Bigommuii aMepuKaHCHKUN TICUXOJIOT
Epix bepn, 6aTbko CydacHOi ClIeHapHOI MCUXOJIOTIi, YBIB Y HAayKy MOHSTTS €rOo-CTaHy
(cTaH BHYTPIIIHBOTO «s1» JIOAWHU). BiH CTBepmKye, 1O B OyIb-SKH MOMEHT
CHUIKYBaHHA JIIOJMHA OOOB’sI3KOBO TmepedyBae B oaHomy 3 Hux: BATBHKO,
JTOPOCJINU, JUTHUHA.

JUTUHA — ue mxkepeno Hammx OakaHb, No4yyTTiB. TyT panicTe, 1HTYiLi,
TBOPYICTh, (haHTa3idg, AONUTIWBICTh, cTpaxu, kanpusu. JAUTHUHA — me mxeperno
NCUXIYHOI eHeprii ocobuctocti. JlroguHa BiO4yBa€ IIACTSA, KOJM OjaromnoiyyHa ii
JUTUHA. Cran JWUTHUHW BusBnserbcs y BIANOBIIHUX MOBJICHHEBUX pPEaKIisAX:
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«Hynoso!», «3mopoBo!», «Oi1, mikaBo!», «Habpunno!», «IIponagu Bce mpomagomy»,
«3anumTe MeHe y crokoil», «laite yci no Oical!», «Oii, sik g Bac 1r0010!» 1 T. 1.

BATBKO - ue iHmmii nomtoc ocoducrocti. lle aBTOpuTeTHE, a00 HAaBIThH
aBTOpUTApPHE, HAYAJI0, HOCIH HETIOPYIIHUX MOPAJIbHHUX MPaBWUJ i €TUKETHUX HOPM, IO
JTUKTYIOTh, SIK caM€ HEOOX1JHO MOCTYMaTH B KOHKPETHIN cutyailii. batbko — 1ie Haia
COBICTh 200 «aBTOMJIOT» (aBTOMATHUYHI MHporpamu), 1mo copMyBaBcs B pe3yJbTari
BUXOBAaHHS Ta HAKOTIMYCHHS COLIAJIBHOTO JAOCBIY. Y MOBEAIHIII MOBHOT OCOOMCTOCTI 11€
Hayajo mposBisie cedbe B Takux (¢pazax: «I1[o6 Oyno 3pobdieno HeraitHo!», «CKiIbKH
MOXKHA MOBTOpIOBaTU!», «SIK Bam HEe copoMHO!», «Skuil nypensb ne 3poouB!» , «He
Ji3pTE HE y cBOIO crpaBy!», «I1lo Bu cob61 mo3BomseTe!», «He MoxHa ...», «Y )KogHOMY
pasi ...», «HaBiTh TUBHO TaKe YyTH ...» TOMIO.

JIOPOCJIM — ue Hociit pamionamsHOoro Hawama. Lleit o6pa3 ocobmcTocTi
BIJIMTOBIZIa€ 32 HEYIMEPEIHKCHUN aHaIi3 XUTTEBO BAXJIHMBOI 1H(MOpMAITLi. I[OPOCHI/Iﬁ
koHTpoaoe nii BATBKA 1 JAWTHUHMW, BucTynarouum NOCEPEIHUKOM MIK HUMHU.
MoBieHHEBI peakiii UbOro CTaHy 3BEPTAKOTHCA N0 30poBOro riysay: «/laBaiite
po3zbdepeMocs 1o cyTi», «He OyaemMo HepByBaTH, NPOAHANI3YEMO CHUTYAIlIO»,
«ITonuBUMOCS Ha 1110 CIIPaBy 3 PI3HUX MOMJISIAIBY, «MOXKIUBO, BU TpaBi, ajie s XOTiB Ou
HABECTU CBOI1 MIpKYBaHHs», «BiIKMHEMO eMollii 1 po3riasiHeMo npodaemy, He Oepyuu i
OJIU3BKO JIO CepIsh» 1 T. .

Merta TpaHCakLiIMHOrO aHali3y MOJIATaE B TOMY, II00 3’sCyBaTH, SIKUWA €ro-cTaH
JlaB KOMYHIKQTUBHHHM CTUMYJ 1 KOMYHIKaTHMBHY peakilito. Y peajbHOMY CIIJIKYyBaHHI
MOXJIMBI Pi3HI KOMOIHAIi ero-cTaHiB CIBPO3MOBHHUKIB. OJHHM 13 pI3HOBHU/IIB
TpaHCaKIlii BUCTYIIa€ B3aEMO/IIA 110 TOpu30oHTaN. HaBenemo mpukiaam.

1. Tpancakyia 3a mooennio « BATBKO — FATHKO»:

Jlimuiu euxknadau 36epmaemubcs 00 Koe2u.

— Hy i cmyoenmu niwnu: Hivoeo ix ne yikasums!

— Tak, mu 6 ixuboMy 8iyi OYaU IHWMUMU. HA JEeKYII0 UULTU K HA C8AMO.

2. Tpancaxyis 3a mooenno «JOPOCIIMH — JIOPOCJIMH )y :

Ha nayxosiii kongepenyii mpusae 062080penHs 0onogioi.

— Mewni 6u3bKi ioei, sucnosieHi donogioauem, aie xXominocs 6 3pooumu HU3Ky
3A)8aMHCEHD ...

— A e0saunull Kone3i 3a YIHHI 3aY6adCeHHs, OOHAK, ) CB0M0 uepey, Xomis Ou
ROOLIUMUCS C8OIMU MIPKYBAHHAMU ...

3. Tpancaxyis 3a modennto « TUTHUHA — JTUTHUHA»:

Jlimo. B ayoumopii srcapro. Pozmosnsatoms 06a cmyoenmu.

— Meni oyace ocapko. Moowce, 0o bica nexyiro! Ilioemo na nasoic!

— Hasaii, minoku muxo, wob uxiaday He nOMimue.

HaBeneni TpaHcakiii Ha3WBalOTBbCS  IMapajieIbHUMH. AHAN3  pealbHOTO
CHUJIKYBaHHS J103BOJIMB bepHy copMyiroBaTH BaKJIMBHI 3aKOH MOBHOI B3a€MOJII:
NOKM TpaHCaklli mapajenbHi, IpoLUec KOMYHIKalli MpoTikae Oe3KOHQIKTHO. Jleski
KaAHpPU CIUIKyBaHHS BianosinawTh poisiMm BATBKA (maka3, mnorposa, ocyn),
JNOPOCIJIOI'O (nekuis, BUCTYN Ha 300pax, posnosiab-ictopis), AWUTUHU (ckapra,
noxBaja, BUpaxeHHs pajnocTi) [3].



PO3/ILI 2 )
IIPUPOJIA | KOMIIOHEHTH KOMYHIKALI

[lman
. [ToHATTS] KOMYHIKAITIi.
. Tpu Mozemn KoMyHiKarii.
. Komynikaiiis sik coriaibHe KOHCTPYIOBaHHS.
. OyHKIIIT CIIJIKYBaHHS.
. Tunu komyHikari.
. 3aKOHU CHUIKyBaHHS.
. TenaeHI1ii po3BUTKY Cy4aCHOTO CIIJIKYBaHHS.
KoMroHneHTH cHiikyBaHHS: a) aJpecaHT, ajpecar, MOBIIOMIIEHHS, KaHal
KOMYHIKaIlii, inpopmariitauii nryM, QiibTpu, 3BOPOTHIN 3B A30K, KOHTEKCT 1 CUTYyallis;
0) MOBHI, TapaJIHIBICTUYHI 3aCO0M, KOMIIOHEHTH 1HIIMX 3HAKOBUX CUCTEM.

01N NPk W —

1. llousaTTa KOMYHiKaLil

O. O. JIeoHThEB, MOCKOBCHKHUI MCHUXOJIIHIBICT, BU3HAYAE CIUIKYBAHHS K MPOLIEC
YCTAHOBJICHHSI i PO3BUTKY KOHTAKTIB MDK YUBUMH OpraHi3MaMu, OOYMOBJICHUM
noTpedamMu CHiIbHOI AiSTIBHOCTI, III0 MICTUTh OOMIH 1H(OpPMAIIIEIO 1 CYyTTPOBOIKYETHCS
B3a€EMHUM CHPUUHSTTSM 1 ClipoOamMu BIUIMBY OJIMH Ha OJTHOTO [5].

Bunukae nutaHHs, XTO TakKi >KMB1 OpraHi3MHU: JIIOJIM, POCIMHU, TBAPUHU, KaMIHHS,
nanmnpocrimi? O. H. 3apenpka y kHu3i «Putopuka: Teopis 1 TpakTuka MOBHOT
KOMYHIKaIlii» MuIle mpo ICHyBaHHS CEHCOPHOTO crioco0y nepenayi inpopmaii [5]. TTix
CEHCOPHKOI0 BOHA PO3yMi€ GioeHepreTHYHM cnocid o0Miny iHdgopmaniero, 3a sIKOro
JIIOJIMHA HIYOTO HE TOBOPHUTH 1 HIYOTO HE IEMOHCTPYE (1HIIIA JIF0IMHA B3araii Moxe ii He
0auuTH), aje mpu UbOMY INepeaae iHdopMallio, sIKy CIpuiMaloTh KOMyHIKaHTH. OCh 5K
npo ue nosigomirsie O. H. 3apenpka:

«llpobnema cencoprHo2co MucieHHA OUCKPeOUmMOB8aHA BelUKOI  KLIbKICMIO
sunaodkie npoghanayii. Ha scanw, icnye bazamo nooell, sKi uepe3 npocme umaxpaiucmeo
8UOAOMb HIUWO 3a CEHCOPHUL 6NIUS, | Ye OYHCe 3A8ANHCAE HAYKOBOMY OOCIIONHCEHHIO
biocencopuxu. Ilpome cnocib nputiomy i nepeoaui ingpopmayii 6e3 0onomoau 8i0oMuUxX
Hayyi awuanizamopis, 0e3ymoeHo, ichye. OcCHOBY UYb020 (eHoMeHy Cli0 uyKamu,
Mabyms, Ha HAUAUOWOMY, «KIIMUHHOMY» pieHi. Busaensemwcsa, wo nozbasnena
3a4amKié  Hepeosoi  cucmemu i OYOb-AKUX  peyenmopieé  KIimuHa — 30amHd
oemMoHcmpysamu  sAeuwe, sKe GUABIAEMbCSA 8 SACHOBUOIHHI, NPOSHOCMUYI, B8OHO
OMpPUMANo HA38Y «KIiMuHHOi menenamiiy. Y 1965 p. 6 nabopamopii axademika
B. Kasznaueesa 6 Hosocubipcoky po3nouanucs o0o0ciiou 3 — KOMYHIKAyii Midc
i3onv06anumu  Kiimunamu. Ilpunyunosa cxema ix Oyoce npocma. Y 080 npo3opi,
2epMemudHO 3aKpumi Keapyosi Kyii NoMiuaroms 0OHAKOBI OOHOKIIMUHHI KYJIbMYpPU.
Midc Humu Hemae HisIKO20 KOHMAKMY. HI OI0I02IYHO20, HIi XIMIUHO20, HI (I3UYHO2O.
Bonu nuwe «6auamvy 00Ha 00HY. V neputy Kyno 6800umvcsi X60poOOMmMeopHuUll 8ipyc,
VHACNIOOK 4020 KIIMUHU 2unymse. I mym 6usansiemoscsa wjocv epaxcaiode. KIIMUHU 8
CYCIOHIU KYJII Medc X8OPItomb I 2UHYMb, X0UAd MONCIUBICMb BUNAOKOBO20 NEPEHECEHH S
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gipycy GukmoueHo. Axwo Oins Opyeoi Kyai i3 3a2uO.a1010 Ky1bmyporo NOCMAagUumu mpemro
31 300POGUMU KILIMUHAMU, OCMAHHI, V C8OI0 Uepey, medxc 3axeopitoms. ¥ x00i 0ocnidie
Oyn0 cmeopero yiny ninito 3 50 Ky, i 1aHYI0208a peakyisi KpoK 3ad KPOKOM OXOnuid ii
6cro. Bunuxae numamnna: wo o € npuyuna 3acubeni KiimuH, AKWO mamepianibHUll
cyb’ekm — 8ipyc — HAOIUHO 301b08aHUll Y nepuwiitl Kyai? Bionogiov mooiciusa minbku
00Ha: «cmepmenbHay iHgopmayis. Ane sk moodi 6oHa nepedacmuvcs? Aoxice y KiimuHu
HeMae OnmuyHUX peyenmopis, wob ompumamu ii ¢ npo3opiu Kyui, a 6ci iHwi, 8i0oMi
HaMm, Kawamu cnpuuxamms iugopmayii 6 yvomy eunaoxy euxuoyeni. Omoice, il
nepeoaua modce 6i00yeamucs nuuie depes Oionone, sKe 2eHepye HABIMb OKpemd
KAIMUHA, He Kadcyuu 6xce npo OyOb-sAKUU HCUGUL Op2aHizm. «Bueuaiouu nogedinky
KAIMUH, MeXaHizm ix 6i0meopeHHs, 6naug, AKUU 60HU YUHAMb OOHA HA OOHY 3d
gi0cymuocmi 06y0b-sK020 KOHMAKMY, 34 BUHAMKOM Bi3YANIbHO20, MU OIULIU 00 OYMKU,
WO CNPAaBICHI NPUPOOA HCUBUX OP2AHIZMIB BUABNISIEMbCA 8 IX 63AEMHOMY 6NIUGI, A HE 8
i301v08anoMmy ocummi, — niokpecaroe B. Kasnauwees. — Mu nouuni Oyau eusHamu
icHy8aHHs OIONOIBY.

Jlosedeno mooicaugicms 6E3KOHMAKMHO20 HHOPMAYIUHO20 GNAUBY THOOUHU HA
AHCUMMEODIANbHICMb  OI0N02TYHUX 00 €KMI8  pi3H020 PIBHA OpeaHizayii:  KIiMmuH,
MiKpoopeaHizmis, meapun i mooet. Konu excmpacenc nioHocumos pyKu 00 npodipxu 3
OOHOKIIIMUHHUMU — OP2AHIZMAMU, 8 MIKDOCKON Oy8a€ BUOHO, 5K OOHOKIIMUHHI
nOYUHaOmMsb OYKEANIbHO MEMYWUMUCS 820pY — 6HU3 NO Npolipyi i auwe uepe3 200UHy
noeepmaromsbcsi 00 NONePeoHb020 CMAHy.

3a yasHoi cmumMynb08aHOI YCMAHOBKU eKCMmpacenca HA picm MIKPOOP2aHi3Mie
BOHU PO36UBAIOMBCS 8 KIIbKA pa3ié IHMEHCUBHIue, y pa3l YCMAHOEKU HA NPUCHIYEHHS
IXHSL  JHCUMMEOIATLHICMb  3HUICYEMBCSL 68 CEpeOHbOMY Ha mpemuHy. Jlocniou Ha
MBAPUHAX NOKA3VIOMb, W0, HANPUKILAO, WMYYHO BUKIUKAHE 3andaileHHs Jan y Oiiux
Wypie npoxooumsv ympudi weuoule, HiKnC y KOHMPOIbHUX, AKWO HPOMALOM 080X
MUMICHIB eKCMPACEHC NPOBOOUMb KLIbKA CeaHCi8 JiKY8anbH020 onpominenHs. OcKinbKu
0yOv-s1Ke HABIIOBAHHS ADOO CAMOHABIIOBAHHA (CAMORINHO3) V YUX eKCHepUMEeHmMAax
BUKTIIOYAEMBCS, EOUHUM DAKMOPOM MOodce Oymu naus 6io02IuHOI eHepeii, o ceHepye
moouna. Tlpuvomy, weuowe 3a 6ce, 60HA BIOMIHHA 810 YCIX 8I0OMUX 8UOI8 eHepeii, OO
BNIIUBAE | HA Hedcusi 00 ’ekmu. 36epmarouucs 00 CKenmuKis, ciio 8i0nosicmu cio8amu
gioomozo izionoea Knooa Bepuapa, «konu mpaniiemvcsa ¢haxm, wo cynepeyums
NauisHilu meopii, nompioHo euzHamu )axkm i 8IOKUHYMU Meopitoy.

Cb0200Hi cmano 3po3ymino, wo OIOCEeHCOPHUL BNIUE MONCHA MOOen08amu i
uomy modicHa Hasuumuca. [iucHno, icHyloms yenmpu, AKi pO36U8aromv KOJHCeH Mun
nputiomy 1 nepedayi ingpopmayii, i cencopuxy medxnc. Cencopuxka — ye i mejexiues, i
menenamis, i napancuxono2iuti aeuwa. Hanpuknao, € eunaoxu, koau 1t00uHa, xo0ayu
8 0cOONUBUL CMAH, KU HA3UBAEMbC MPAHCOM, OAYUMb KAPMUHY 310YUHY, 3 K020
80Ha He Oy1a NPUCYMHS, ajle Ompumala npo ye ingopmayir. Axum cnocobom — sHcoona
JIIOOUHA He MOdice NOACHUMU (YCi NOACHEHHs, K NPAGUIL0, MAlIONEPEKOHIUBI).

3a 6iocencopnozo 6nIU8Y AHANIZAMOPOM, IMOBIDHO, € 8Ce NHOCbKe Mmino. «MeHns
KaKk XYOOJCHUKA npedxcoe 6ce20 Npueiekaem HACMPOeHUue, Komopoe mpyoHO
obJiekaemcs 8 C108a, HO KOMOpoe YYE8CMBYIOM KOHCel CNUHBLY, — HANUCAB XYOOHCHUK-
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nocmanosnux n’ecu A.Il. Yexosa « Buwnéewiii cao» y /[pamamuunomy meampi Cankm-
Ilemepoypea (1994). Mabyms, y yvomy mexcmi He ciuio wiykamu memaghopy. yoice
nowupeHuti cnocio nepeoaui inpopmayii uepes naxiadenus pyk. Jloxanizayis OinsaHOK
JII0OCbKO20 Mind, AKI Npulimaoms i nepeoaromo iH@opmayio 3acodbamu npupooHoi
MO8U, 00PA3HO20 MUCTEHHS [ OloceHcopuKu, aOCONOMHO HEOOHAKo8d, NpU Ybomy
00pasHe MUCHeHHs HabIudiCeHe 00 NPUPOOHOI MOBU, a OIOCEeHCOpUKa — 00 0OPA3HO20
mucinenHs. Biooanenicmo dice b6iocencopuxu 8i0 npupoOHoi MO8U MAaKa 8eauKd, ujo 0OHe
HABIMb He MOXMCHA NOACHUMU yepe3 iHuie. E3o0mepuxu Kax)cymv, wjo 8 MauOymHubomy
JIIOOU CRIIKYBAMUMYMbCSL Oe3 CiBY.

3a O. O. CeniBaHOBOIO, KOMYHIKAIlld — 1€ IIJICCIIPSIMOBAHUN TpOILIEC
iH(popMaIifHoro 0O0MIHY MiX JBOMa 1 OLIbIE CYTHOCTSMHU 3a JOIMOMOIOI0 TIEBHOI
3HaKOBOi cuctemu [13].

®. C. baueBuy, JIbBIBCbKMI YYE€HHI, BU3HA4Ya€ KOMYHIKALIIO SK CMHCIOBUN
acCIIeKT COIIANbHOI B3aeMOIi, omneparlii 3 iH(opMalli€o, CKIaJHUK CIIUIKYBaHHS Pa3oM
31 CIPUMHATTAM 1 B3a€EMOJIEI0, CHUIKYBaHHS OCOOMCTOCTEH 3a JOIMOMOIOI0 MOBHHX 1
HeBepOalbHUX 3aC001B 3 METOO TiepeaaTy iHpopmariito [1].

O. . Matpsam, pocninuuug 31 Cankt-IleTepOypra, 1HakIIe pO3CTaBIISIE AKLIEHTH Y
BHU3HAYECHHI KOMYHIKallii: 1€ TPAHCAKTaHTHUM (OJHOYACHUI 1 PIBHOMPABHUM JJ11 MOBIIS
1 ciayxada) CHMBOJIBHUU TMPOIEC COIIAJIbHOI B3a€EMOJIi, B SKOMY BIJOYBa€ThCS
KOOpAMHAIlIS CMUCIIB 1 JII (a caMe 1X MOPOJIKEHHS, CIIBBITHECCHHS Ta Y3TOJKEHHS )
[9].

Otmxe, KoMmyHiKalis, ab0 CHUIKyBaHHS, — II€ IIIJICCIIPSIMOBAHUN MpoILeC
iH(popMaIiiHOTO 00MIHY MDK JIBOMa 1 OUIbII€ CYTHOCTSMH 32 JIONMOMOTOK) MOBHHX,
HeBEepOAIbHUX 3aCO0IB Ta KOMIIOHEHTIB IHIMUX 3HAKOBUX CHUCTEM, IOPOJKYyBaHUMN
notpedaMu CHiIBHOI ISITBHOCTI, B SIKOMY BiJIOyBa€ThCsS KOOPAMHAIIIS CMHUCIIB 1 1iif (a
caMe iX MOPOJIKEHHSI, CIIIBBIJTHECEHHS Ta Y3TOJI)KEHHS).

BaxxnuBOoO MOpPaJIBHOIO XapaKTEPUCTUKOIO KOMYHIKalli € 1i MpaBIuBICTH 1
mmpictb. O. H. 3apenbka nosiCHIOE, YOMY 3 MOBJIEHHSIM MOYHA 3BEPTAaTUCA TUIBKHU J10
TUX JIIOJICH, OO0 SKUX CTaBHIICA JOOPO3UWIMBO, SKIi HE BHKJIMKAIOTh Yy Bac
po3aparyBaHHs [S]:

«IIpunycmumo, eu 36epmaecmecs 00 1OOUHU, AKA 6am Henpuemua. Mema y eac
Mmodice Oymu 06yov-axa. Hanpuxnao, ymosumu ii eusuamu gppanyy3vky mosy. 30aeanocs
O, y camiu memi HiY020 He2amueHo20 HeMAE, ye HeumpaibHa Yiibosa yYCmanoeka. Ane
peanvHuil mexcm noOXiOHUll 6i0 bOazamvox yinel, HAAGHUX ) JIOOUHU HA MOMEHM
MoenenHs. I 6 HboMy peanizyemvcs He MINbKU OCHOBHA Mema (nepekoHamu eubpamu
@dpanyy3vKy Mo8y), aie maKoxc i GHYmpiliHi, NCUXOJI02IUHI Yini, bazamo 3 AKUX Mogeysb
cam 00 Kinys He pozymie. Jlroocvkull inmenexm Oilumscs HA cgidome U Hecgioome, i
MOMUBAYIsl HAWUX VYUHKIE MOdice nepedysamu 6 000X 30Hax. [eaxi UuHKU JH0O0UHA
pobums, po3ymitouu, 01 4020 B0HA Ye pobums (csidoma momusayis), a OesKi — He
po3ymitouu (Hecgiooma momusayis). [lpome mema ichye 3a62cou. OcHOB010 HeC8I0OMOI
momusayii € emoyii, HAABHICMb SAKUX TIOOUHA He 3a8icou 8i0uysac 6 cobi. Jlioouna
B1AUMOBAHA MAKUM YUHOM, WO NPUXOBAMU 8 KOMYHIKAYII 30HY HEC8I00MO20 He Modice.
3ona Hecsi0OMO20 — ye 3paoOHUK JAHOUHU: B0HA 3aedxcou Giokpuma. Yci eawi

12



BHYMPIWHI eMoyii 8I0HOCHO AKOI-HeOYOb JIIOOUHU 8 MOMEHM CHIIKY8AHHs Oe3 8auloi
6oni 6uoHO ma uymu. B ocHoenomy — 6UOHO, MOMY WO 3HAKOBOW CUCMEMOIO
Hecgidomozo € Body Language (mosa nwoocvkoeo mina: mimika, odicecmu, 6upas
00uuYs, no3a, oui, pyxu pyk i m. 0.). 1{a snakoea cucmema icHye 8 MOBI NAPANENbHO 3
npupooHoro Mmosorw. Ilpupoona mosea — 3HaKosa cucmema c8i00M0O20, MOMY il
peanizayisi Mae iHmeaeKmyaibHo Kope2ysamucs (Hanpukiao, 1o0uHa Mojice 0OManHymu
[HWY J00UuHy, mobmo nepedamu il Henpagousy IiHgopmayito, AKWO 66aX}CAE Ue
ooyinvHum). Y peanizayii snaxoeoi cucmemu Body Language obmanymu HeMONCIUBO:
8ce, Wo IH0OUHA BIOYYBAE, MAK YU iHaKuie 8i00UBAEMbCs HA i1 00IUYYI, Y 8upa3i ouel, y
no3i i m. 0. byov-axuii nedoacoe 3nae, K 1e2Ko BUHAUUMU BPANCEHHS BIO 1l020 MOBU HA
KOJICHO20 YUHs I cmasienHs 00 yiei npomosu nio yac sauamms. Lle cmocyemuvcs ecix
yuacnukie komyHixayii. Cayxaui maxkodic 1e2Ko MoNCyms Cyoumu npo mMoeys i npo me,
SK 8IH CMasumvcsi 00 C80€i Mosu i 00 Hux camux. Tym 8i0Kpuaromvcs HecmaHoapmmi
MOCIUBOCMIT  HOOCbKOI  KOMYHIKayii. Omowce, npuxosamu OJ0K HEC8IOOMO20
Hemoocaugo. Tomy aAKwo Ha miai YIIKOM PO3YMHOI YiboB0I YCMAHOBKU (YMOSUMU
suguamu Gparyy3bKy mMo8y) 6u siouysacme 00 MOOUHU He)oOpi nouwymms, ni0 Hac
MOBHOT KOMYHIKayii yi nouymms 6yoyms nomimui. Ilpo wo 6 eu ne 2o8opuiu 3 iHULOIO
JIIOOUHOI0, XOYeme 68U MO20 YU Hi, 8U OOHOYACHO NosidoMmiseme iil, AK 68U 00 Hei
cmagumecs. Ceioomo eu cmagume milbKu OOHY Memy, ale OOHOYACHO peani3yEmvCs
gecb OI0K HeCc8I0OMUX YIIbo8UX YCMAaHOBOK. I Ak peaxyiio ciyxaua Ha eauty Mog8y 6u
Modceme ompumamu me, o 8i0N08i0a€e eMOYiuHOMY Hec8i00OMOMY, d 306CiM He
OCHOBHIUl CGIOOMIU Memi (8U MoOdceme BMOGIAMU THOOUHY 3aANUCAUC Y DPAHYY3bKY
2pyny, 8oHa eac 6yde 00820 ciyxamu i 3p03yMi€, wo 8u ii He arobume, — i ye €oune, wo
B0HA 3PO3YMIE).

L[ikaso, wo, obmauw0OUU, NOOUHA BIOUYBAE HACMINLKU CULLHULU NCUXTYHULL
ouckomghopm, wo ye no3Havaemvcs Ha ii inghopmayitinomy Oi08UNPOMIHIOBAHHI, sIKe
CNpULMAaroms He MiNbKuU 100U, ajlle HAGIMb POCIUHU, HANpuK1ao bezonis. [lyace yikasi
eKCnepuMeHmu 6 UYboM)y BIOHOWEHHI HALedcamsv AMEPUKAHCLKOMY OOCHIOHUKY
Kapncony i pociticokomy npoghecopy B. H. Ilywxiny. [liooocrionum 3anponownysanu
npoumu nepesipky Ha oemekyiio Opexui. Ane 00 HUX He cmanu NIOKIOUAMU HCOOHUX
oamuuKie i npunadis, a Ha0aIu Oe2oHii BUHAYAMU, HACKIIbKU NPAsoUsi ixHi 8i0noeioi.
Onepamop 3a0ymyeas axe-nedyow uucio 6i0 1 0o 10, ane npuxosysas tioco. Ha xooicne
3 HA38AHUX Yucell 6IH KA3a8 «Hi», mobmo 3 ycix 8ionosideti o0Ha 0y1a noMuikosa. 3a
KOHMPACMOM THMEHCUBHOCMI eHep2emuUiH020 BUNPOMIHIOBAHHS ONepamopa pociuHd
MOYHO BUHAYALA UWLYKAHE YUCIO, 0arHU XapakmepHy XGUIACm) JiHII0 HA CMpidyi
enyeanoepadgha.

3euuaiino, icHyromeb cummesi cumyayii, Koau Jar00uHy mpeba obmaHymu 3
MIpKY8aHb 2YyMAaHisMy («OpexHs 3apaou nopamyHky»). Haeooumuvcs 3azeuuaii npuxiao
JIIOOUHU, 5IKA Oe3HAOIUHO X80pa i AKIll He 2080piAmb NPO HE360POMHICMb ii X6opoou, a,
HABNAKU, KAX*Cymb, Wo 80HA 00YIHCYE [ CbO2OOHI A8HO MAE KPAWULL 8U2IA0, HIJC YUopa.
Yu cnio max yunumu? Jymaemocs, wo «OpexHs 3apaou NOPSAmyHKY» — medic QyHKyis
MOBU, ap2YMeHMOM SKOI € 0COOUCMICb X80P020. 3ANeAHCHO 8i0 M020, AKa neped 8amu
JIOOUHA, 00 AKOI 68U  386epMAEMECh, MOJNCHA OYIHUMU  NPAGOMIDHICMb YU
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Henpagomipricme obmany. AHAxwo ye a0O0UHa CUlbHA, AKA 36UKIA  NPULMAmMu
camocmiuni piwenHs (a Ol NpuuHamms piuleHb a00UHI NOMpIOHA, SK B8i00MO,
docmogipua iHpopmayis), ceoim obmanom 6u uyuHume il 310, NO30AGIANOYU 3HAHHS
icmuHyu, a momy U NputHAmMmMA adeKeamHux piwens. JIloouna xoue ecmueHymu
nioouUmMu niOCyMKU 8020 dHcummsl, a 8u ii no3oasuseme MONCIUBOCMI 3PO3YMIMU, WO
yei uac nacmas. llpuxoeyiouu npagougy ingopmayiio, 8u He oacme it peanizyeamu 8
ocummi me, wo 60HA Hamazanacs. B pesynbmami — Heoonucana Kuuea, He3HAMU
Qinem, Hecmeopena nicHa ... Akwo aoduna Gipyioua, mo sk 0y0v-aKiil 100UHI, W0
yumano epiwuna, i nompiben yac onsa xkaamms... 3aghikcoeano 6unaoku 3HAYHOT
aKmueizayii 3aXUCHUX CUJI OP2aHIZMY: AKWO JHOOUHI NPAMO KAXCYMb, WO BOHA 2UHE,
Op2aHism 3Haxooumsv y coOi SHYMPIWHIU pe3eps, AKUU nepemazae xeopoody, wo 3d
36UYAUHUX VMO8 NIIOOUHA NepeMOo2mu He Modce, — MAaK GUABIAEMbCA CUTbHA JHasd
acumms. Y pazi HeGUNIKOBHUX 3AX80PI0GAHb IMYHHA CUCMeMa JIOOUHU MOXCe
eénopamucs 3 HumMu. Bioomo, wo 6ioenepeemuynuti Memoo NiKy8aHHs IPYHMYEMbCA HA
cmumynayii  disinbHocmi  came IMyHHOI cucmemu. Takum CMUMYIAMOPOM MOdiCe
BUABUIMUCS MAKONC CO80 NPABoU ...

Pociticoxka noouna 3a ceoero npupoooro He auxooil, anie 80HA BUPOCIA 8 YMOBAX
Opexausoi ma Hcopcmkoi KoMyHikayii, Has sa3anoi momanimapuum pedxcumom. Koeo 3
HAC 8UUIU 68 OUMUHCMEBI, WO SKICb peyi 2080pumu He MOJNCHA, OO0 THWU THOOUHI iXx
cryxamu b6oaaue? Aodce ye HOpMA YUBINi308aHO20 C8IMY, OCHOBHUM NPABUTIOM SIKO2O0 €
HeGMPYUAHHs 8 NPpUBAmHe Hcumms inuioi atoounu. Moenenneea KoMyHiKayis noGUHHA
CmMeopiosamu  CNpusmiaugy HNCuxono2iuHy obcmanosky. Taxk yuame cniikyeamucs 3
oumuxcmaa.

Ceoi’ moenenuesi 0ii eapmo pooumu Ha 61a20 1100iAM, A He Ha wKooy. o
CRIBPO3MOBHUKA NOMPIOHO 38epmamucs Ak 00 HamicHuka boea ma 3emni. Xmo 0as
npaso emMpyuamucs 8 0cooucme HCUumms iHWoi 1oounu, oymu cyooen? Xmo 003601u8
BNIUBAMU HA NPOOIeMU, AKI HCUMMEBO YIKasnams iHuio2o? Hixmo Hikomy He cyoos.
Tomy cyuache cycninbcmeo HANPAyl08an0 CKIAOHY CUCMEM)Y NpABUl, AKA 00380JIAE
JIIOOAM CRIBICHY8AMU PA30OM | GUKOHAHHSL IKOI 0008 "3K0BO OJIsl KONCHO2OY.

2. Tpu mopaesi koMmyHiKkamii

CyuacHa Teopisi KOMYHIKAIll CKIAAAEThCA 3 TPbOX MOJIENel CHIJIKyBaHHS, SKi
BUHHMKAJIM TIOCTIAOBHO B icTopii miel Hayku: 60-11 pp. XX cT., HanpukiHii XX CT. 1 Ha
noyatky XXI ct. [1].

Mooenv «Komynikayisa axk axyis» HaroJioNlye Ha aKTHUBHOCTI BiJIIpaBHUKA
iH(dopmarli, #oro BIUIMBOBI Ha peluIieHTa. BoHa Ha3MBAa€ThCS 1HOMI JIHIHHOIO,
OCKIJIBKH SIBJISIE COOOI0 OJTHOCTIPSIMOBAHHMM Tpoiiec (BiJ] BIANPABHUKA IO OJEpKyBada) 1
NPUYUHHO-HACTIIKOBUH: 51 TiepenaB (MpUYMHA) — TH CIpUUHAB (HAcHigoK). Ls momens
MeTapOPUYHO aCOILIIOETHCS 3 YKOJIOM abo MOCTpuIoM y OIiK TOro, XTO NpUAMAE
iH(popMario. [cTopuyHO BUHUKIIA HA MEPIIUX CTAAIsIX BUBYCHHS PI3HUX BUIIB MAaCOBOI
KOMYHIKaIlll, TAKMX SIK MpoNaraHja, pekjiama, NoJITUYHI BUOOpYl KaMIiaHlii. 3T1IHO 3
1€10 MOJICJITI0, KOMYHIKAHT BILJIMBAE HA ayJIUTOPIIO, IIOCh POOUTH 3 HEIO.
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Mooenv «KomyHixayisn ax inmepaxkyisy aKUECHTY€ Ha pearyBaHHI B KOMYHIKAIIIi,
Ha BIANOBIAI OJIep>KyBada, 3BOPOTHOMY 3B’s3Ky. Lle ABOCTOpPOHHIN KOMYHIKAaTHBHUMI
npoLec: BIUIMB 1 pearyBaHHsA, MOCIIJOBHICTh AiM BiANpaBHUKa 1 ojepkyBaua. Lls
MOJEeNIb METa(OPUYHO aCOIIIOETHCS 3 TEHICOM: yJap — yAap y BIANOBiAb. IcTopuyHO
BOHA BHHMKJIA K BiJIMOBIIb HAa TOTICPEIHIO MOJIEIb: 3 METOIO IiIKPECIHUTH, 110 CIyXad
HE TUIbKU clpuiiMae iHdopMalliro, a i 4epe3 3BOPOTHUH 3B’ 30K TaKOXK BIUIMBAE HA X1
KOMYHIKaTUBHOTO MPOIECY.

Mooenv «Komynixayis sk mpauncaxyisy e OUIbII YCKIIAHIOE HaIlle PO3YMIHHS
KOMYHIKaIlii, akKIeHTyIoud 11 JuHaMidHICTh. [l Moxaenb migKpecioe OAHOYACHY
aKTUBHICTh 000X MapTHEPIB BIJHOCHO OJMH OJHOTO, PyXOMICTh, B3aEMOIIEPEXIAHICTh
poJieli BiAmpaBHHWKA W ojep)KyBada. MoBeIlb, YTBOPIOIOYM BHUCIIB, OJHOYACHO CTa€
PEIUIIIEHTOM, OYIKYIOUH, SIK ITpopearye ciiyxad Ha WOTro BUCIIOBIIOBAHHS, 1 KOPETYIOUU
H0ro BIAMOBIJHO /10 PEAKLIi cayXaya, a cilyXad, BUpaXkatouu CBOIO PEAKIIIk0, OJJHOYACHO
BIUIMBA€ Ha MOBLS. |HIIMMH CIIOBaMHU, KOMYHIKaTUBHY B3a€EMOJII0 PO3YMIIOTh Yy I
MOJIENl SIK «HACKPI3HWI» TMporec, B sSKoMy iH(OpMAIlI0 TMOPOKYE, BUPAXKAE U
CIpuiiMae KOXHUN 3 YYaCHUKIB, HE3aJIGKHO BIiJl MOALTY Ha MOBIS 1 clyxada.
Mertadopa, Ky acouliiolTh 13 TPAHCAKTHOIO MOJEIUII0, — 1€ TaHelb. KoMmyHikaiio
NOPIBHIOIOTH 3 TAHLEM, B IKOMY 00OM MapTHepam HEoOX1JHO BIAYYBAaTU OAUH OJJHOTO U
YMITH HaJAIITOBYBAaTUCA OAMH Ha OJHOTO. SIKIIO B3aEMHOrO HAJIAIITYyBaHHS HE
B110yBa€ThCS, HABITh SAKIIO KOXKEH 3 MapTHEPIB TAJIAHOBUTUIN caM 1O cO01, TO TaHEllb HE
BUXO/UTh. bibllle TOTo, 3 KOXKHUM HOBUM IMapTHEPOM HEOOXIHO HAJIAIITOBYBATHCH
SKOCh 1HAKIIE, KOKEH TaHEellb HETIOBTOPHHMI. MoJiellb aKIeHTY€, 1110 KOMYHIKaIlsa — I1e
HE MPOCTO [Iii BITHOCHO KOTOCh, a CITUIBHO 3 KUMOCH. [HIITUMHU ClIOBaMHU, KOMYyHIKAIlis —
1€ Ccnig-oisl.

3. KomyHikanis ik coniajibHe KOHCTPYHOBAHHS

Komynikaiiss sk couliaJibHE KOHCTPYIOBAHHSI XapaKTEPU3YEThCS  TpbOMa
O03HAaKaMHU: ICTOPUYHICTh, IMHAMIYHICTh, KOHTEKCTHICTH [9].

Icmopuunicms (CIAAKOEMHICTh) KOMYHIKAIlli TMOJISITa€ B TOMY, IIO BCl Haril
KOMYHIKaTHUBHI BUOOPHU-Ail B CbOT'OJIEHHI B1JIOYBAIOTHCS 1]l BIULIMBOM KOMYHIKATUBHHUX
iy MUHYJIOMY 1 HpOEKTYIOThCA B MalOyTHe. Hanpuknan, Te, sk Hamil OaTbKu
CBIATKYBAJIM 3 HaMu B JUTHHCTBI HoBuil pik (mpuKpaiiaHHs SJIAHKHA, HOBOPIYHI
NOJIApYHKH, KOCTIOMM), BIUIMHYJIO Ha Halle CBSATKyBaHHS HoBOro poky 3 Hammmu
JUTbMHU. 3 1CTOPUYHICTIO BIHOCHMH YacTO MalOTh CIpPaBy IICUXOTEPAINEBTU: BOHU
PO3IUTYTYIOTh, SIKI B3AEMUHHA B MUHYJIOMY CIPUYUHUIN TPOOIEMH B CHOTOACHHI 1 SIKUM
YUHOM. 3pO3yMIBIIN CBOE CHOTOJICHHS Yepe3 MUHYJIE, MU MOXKEMO 3MIHUTH CBOI il B
MaiOyTHbOMy. [Ipo iCTOPUYHICTH CHIIKYBaHHS CBIAYUTH 1 HAsBHICTh Y CBIJOMOCTI
JIOJIEH «COIIaTbHUX TPUBHUIB» — YSIBHUX CHIBPO3MOBHUKIB, SIKMX ChOTOJHI HEMAE 3
HaMH, aje SKi BIUIMHYJIM HA HAac y MuHyJIoMmy. JlOCHiIKEHHS aMepuKaHCHKOTO
ncuxojgora Mepi I'epren  mnokazano, mo 37 % BHUIPOOOBYBaHMX CTYAEHTIB
YHIBEPCUTETY Ha3Bajdl B POJII CBOIX «COIIAIbHUX MPHUBHUAIBY Npy3iB, 23 — OaTbKiB,
11 — mkinpHUX yuuTteni, 29 % — IyXOBHHX JiAEpiB, 3HAMEHUTOCTEN, MPEACTABHUKIB
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MacoBoi KymbTypH [9]. Y GaraThox 3 Hac € CBOI «COIialibHI MPUBUIN», 1 MU aKTUBHO
CHUIKYEMOCS 3 HUMH, aKTyalli3yl0Ud MUHYJII BIIHOCUHU B CYy4aCHHX.

Jlunamiunicmos (3MIHHICTD, EMEPJIKEHTHICTh) KOMYHIKAIlli 03HaYae, 1m0 Oy/Ib-gIKa
pO3MOBa HE3BOpPOTHA, 1ii BKE€ HE MOXXHa nepepooutu. OJHaK MIHJIMBICTIO
KOMYHIKaTUBHOTO MPOIIECY MOKHA KEPYBaTH.

Cmucnun iHdopMalii AuHaAMIYHI, BOHH BECh 4Yac 3MIHIOOTHCSI. MM KUBEMO,
Malouu CBO€ CTaBJEHHS 10 YOTOCh, 1 KOKHE 3 IIMX CTABJICHb O3HAYA€ 3MIHY CMUCIIB.
Cporoani mu crpuiiMaemMo iHGOpMaIlil0 B OJHOMY CBITJII, 4Yepe3 JACSKHM yac — B
iHmomy. Iloku JroauMHA >KMBE, BOHA IMOPOJKYE HOBI CMHCIH, 1 IBOMY HEMAae
3aBepmieHHs. CMucn He OyBae IS IO UHU KiHIIeBUM. CMUCITN 3MIHIOIOTHCSA 31 3MIHOIO
COI[IAJIbHUX BIJIHOCUH 1 BUHUKHEHHSIM HOBHUX TMpakTUK. Cy0’€KTOM  COLIabHUX
CMUCIIB MOXXe OyTH K 1HAMBIZ, TaK 1 coIliajibHa Tpyma, CycniuibcTBO. [lpu mpomy
CMUCJIOBI TOJISI MPOHUKAIOTh OJHE B oAHE. CMUCIIOBE MOJi€ 3MIHIOETHCS 11 BILTUBOM
Jajory Ta KOOpJHWHaLll CMUCIIIB YCEPEANH] CYCIIbCTBA.

[IpukinanoM auHaMiKA CMHUCIIB € cTaBlieHHs 110 Jpyroi cBiToBoi BiiiHiI B Pocii,
Himeuunni, CLIA, Snonii, HapemTi ctaBieHHs eBpeiB. [Ipo Hporo nume O. Matpsu:

«Homy oOna xooicnoeo pociawuna Benuxa Bimuusznauma eitna mae 3micm
CBAUeHHOI, 00 MAK020 CMYNEHs, WO HAWI HAYIOHANbHI NOUYMMS MOJNCHA 2IUOOKO
3auinumu, AKWo Xmocs Hwul ix He po3oinsae? bo it ocobausa icmopuuna 3Havywjicms,
i1 Hayionanvnuti 3micm cghopmosani bazamoma coyianbHO-KYIbMYPHUMU NPAKIMUKAMU
U BIOHOCUHAMU, BIOMBOPIOBAHUMU 3 NOKOJNIHHA 8 NOKONiHHA. Lle i mucmeymeo
PAOSIHCHKO20 nepiody. Kinemamoepagh, aimepamypa, My3uyHo-nicenna mpaouyis. Lle i
mpaouyii-pumyanu  CyChilbHO20  GU3HaHHA.  ceamkyeauus  Jna  Ilepemocu,
BULAHOBYBAHHS BemepPanie, NOKIA0AHHs Keimie 0o nam amuuxka Hesioomomy conoamy 6
Oenwb eecia. Lle i npakmuka oceimu i 6UX0BAHHA. BUKIAOAHHS KYPCY ICMOpIi 3 NeGHUM
gi0bopom haxmis, npocgimuuyvbka poboma myseis, poboma nOuykosux 3azomie. Ile i
apximexkmypHa mpaouyis: nam smHuKu, memopiaiu 6 KOxcHomy micmi. Lle i mosno-
PUMOPUYHA MPAOUYIsl «VGIUHEHHA» — HA3UBAMU 8VIUYI HA YeCMb 2epoi8 i Nooill GiliHU, a
camy 6itiHy Hazusamu «Benuxa Bimuuznanay.

Ilpupoono, wo noou, iniyilosani 6 IHWLY cucmem)y COYIANbHO-KYIbIYPHUX
BIOHOCUH, HAOAIOMb NOOISAM MO20 Nepiody iHwuULL 3micm i nepexcusaioms ix inaxue. Lle
HAOYHO BUABNAEMbCS 8 MOBI KOJCHOI KYIbMYpPU, sIKA 0EMOHCMPYB8ANa C8iti 00C8I0 BiliHU.
Axwo 0ns 6inbuwiocmi pocisin 20108HO10 0oci Oyna Hasea «Benuxa Bimuusznuaua sitinay,
mo 0711 bazamwvox espeig ye «l onoxocmy. [na amepurxanyis ye «/pyea ceimosa 6ilinay,
3 PO3YMIHHAM MO20, WO came ceimosa. B ix icmopuuniti nam ’smi ye noois 8eiuye3Ho2o
c8imo6o2o macuimadby, wo oxonuna He minoku €6pony, a U iHwi pecioHu ceimy. B
ixnbomy ysaeneuui /[pyea ceimosa GilHa HABIMb 2eo2pa@iuno mac Hwul 8uenso, i ix
Kypc icmopii emiugye nooii, Maio8ioomi pocisinam 3 Kypcy icmopii.

Il 6acamvox cvocoOHiwHix Himyie Jpyea ceimosa 6iuHa — ye HAyusm i
nog’sa3ane 3 HUM NOYymms He Julle HAYIOHANbHOI mpaeedii, a U KOJIEeKMUBHOL
HAYIOHANbHOT NPOBUHUN.

Mu 6aurmo, 10 6arato MOHSATh, SIKI CIPUAMAIOTh JIFOAU K ICTUHY (IUTUHCTBO —
JOPOCHICTh — CTapicTh, PO3YyM, TOMOCEKCYalli3M, pO3JIY4Y€HHS, CMEpPTh), LI0 HE
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HiJIAraloTh CYMHIBY, Y pa3i po3TisAy B OUTbII MIMPOKOMY KOHTEKCTI B Pi3HI 4YacH i B
PI3HUX COLIAIbHUX CEpeIoBUIIaX HA0yBaJIU PI3HOTO CEHCY.

CMuciu  00’€KTUBYIOTBCA B OKUTTEIISJIBHOCTI W NIEpelarTbCsi HOBOMY
MOKOJIIHHIO, K€ CIpUiMae iX sk c(hOpMOBaHUI MOPSAOK 1 3a0yBae, MO X CTBOPIOBAIU
nonepeAHi MokojiHHs. CTaBieHHS 1O CMHUCIIB SIK YOrOCh HE3MIHHOIO HA3MBAETHCS
peidikarmisa. Jlrogu 3 peidikyrodoro CBIIOMICTIO, IO TEPETBOPIOIOTH CMHUCIH B
CaMOCTIMHI CYTHOCTI, — II€ JIFOAH 13 3aKYTO CB1IOMICTIO. BOHM HE BIpSATH, 110 MOXYTh
BIUIMHYTU Ha XiJ ICHYIOYHX pedel, 10 MOXYTh IIOCh 3MiHUTHU. Lle moOpe miarpyHTs
JUISL  «BUPOLIYBaHHS» TUpaHiB. Ko MU po3ymieMo, IO COIIaIbHI CMHCIHU
CTBOPIOIOTHCS 1 KOHCTPYIOIOTBCS B JIISUIBHOCTI, MM 3HAXOJIUMO O1JIbIII BUCOKUM CTYIIIHb
CBOOOJIM 1 MOXEMO 3MIHIOBAaTH JIWCHICTh y TOMY HANpPsIMKY, SIKHA 3[A€ThCS HaM
PUBAOIIUBHM.

VY KOXHIN XKHUTTEBIM cHUTyalii 3 ACKIIBKOX MOXJIMBHX i MU BHOHpAEMO i
peamizyemMo SKyCh OJIHY, BiJiciKatouu iHmI. PoOnsum 1me Oarato pasiB, MU CTa€EMO
aBTOPOM CBOI'O JKUTTA. | TyT BaXJIMBO 3pO3YMITH, SIK MU pOOMMO BHOIp 1 Ha IIO
CIIUpPAaEMOCS TiJI 4ac HbOro. BaxauBO yCBIIOMUTH, Yd €(PEKTUBHI TI CMHCIH, 1€,
porpaMu CBIJIOMOCTI, 5IK1 € JUIsl HAC KJIFOYOB1, 800 BOHU MaJIoePEKTUBHI 1 MOTPEOyIOTh
3aMiHd. MU 3aBXJM MaeMO MOXJIMBICTh MOJAUBUTUCS HA 3BUYHI JJIS HAC CHUTYallli
IHIIMMU OYMMa 1 TOBECTHUCS MO-1HIIIOMY, HE3BUYHO JIJIsl HAC, HECTaHAaPTHO.

[TomiyHMKaMK ISl HAC MOXKYTh CTaTH JYyXOBHO JOCBITYEHI JIIOJHU, SIKUX IIE HE
TaK JIETKO 1 3HAWTH, OCKUIBKH JJIS IIbOTO MOTPiOHA HAIOJICTIUBICTh 1 BEJIMKE OaKaHHS
I0Ch 3MIHUTHU. bOT MocuiTae HaM TaKuX JIIOJIEH, KOJIM 0a4UTh HAllll 3y CHILIIS.

1106 BiAMOBHUTHCS BijJ HETAaTUBHUX MPOTPaM, IICUXOJIOTH MPOTIOHYIOTh CIIOYATKY
MOJIyMaTH, a MOTIM MPOXKUTU UyTTEBO TAKUH JIAHIIFOKOK: 3p03YMimu, O TH B MOMEHT
HAPOJKEHHST «3aMOBIISIE€ND» cO01 CBOiX OaThKiB, JIPYy3iB, KOXaHUX, BOPOTiB (yCl BOHU
SIKHAWKpAIe MiIX0IATh ISl TBOTO PO3BUTKY B ITbOMY JKUTTI. 3Ma€ThCA, MO 1€ TUTHKU
rinoresa, rnepeBipka sSKOi HEMOXKJIMBA, ajle SIKIIO BipuTH B bora, B3arami B 1CHyBaHHs
BUIINX CHUJI, TO CTa€ 3pO3YMIIUM, IIO BCE AAa€Thcsi borom abo BUIIMMHU CHIAMHU) —
nputinsimu (CUTyaIlilo0, Haue TH caM 1€ 00paB, TOOTO CJIIJ «CITYCTUTHUCS» 3 MO3UIIlT CBOIX
YCTaHOBOK 10 MPUUHATTS YCTAHOBOK MapTHEpa 31 COUIKYBaHHA) — nogaxcamu (cede 3a
CBIii BUOIp 1 mapTHepa 3a oro BUIbHUI BUOIp). Hanpuknan, Ham He mog00aeThCcs Hala
30BHINIHICTh 400 ¢irypa, abo mMaTepiaJbHE CTAaHOBHIIE, YCIIaJIKOBaHI BiJl 0aTbKIB, aje
MU TIOBaXaeMo ce0e, TOMY 1110 MM caMi 11e IPUUHSIN) — cumnamuzysamu (co01 y CBOiX
MO3UTUBHUX SKOCTSIX: Y MEHE He JyKe JOoCKoHaia ¢irypa, ane qo0pa 3[aTHICTH /10
eMnaTii — BUyBaHHs 1HIIKMX JoJiel. MoKHa CUMITaTU3yBaTH 1 TApTHEPY, SIKUH YOMYCh 13
T000I0 KOHGIIKTYE) — arodumu (cedbe y BCiX CBOIX MPOsSBaX: CUMIATHYHUX 1 HE JTyXKe,
TOMY IO TUTBKH B JIFOOOB1 MOKJIMBA 3MiHA OCTaHHIX).

€ BIAMIHHICTE y POOOTI JIOAWHHU 31 3BUYAWHUM IICHXOJIOTOM 1 3 JyXOBHHUM.
3BUYAHUI MCUXOJOr 3aCTOCOBYE PO3YM Y PO3KPHUTTI AyLIl Hall€eHTa, a TyXOBHUHA —
ceple, NouyyTTs. Y NEPIIOMY BUIAJKy MOXHA OyTH pallOHaJIbHUM, aj€ HE B1IYyBaTH
HaIfi€eHTa, «THCHYTH» Ha HOro ciadke Mmicue, abo 3araHsaTH Briaud modyTTs oOpasu 4u
CTpaxy, M0 MOTPeOye «IEPeKUTH» BCE Ie. Y TyXOBHOTO IMCUXOJOTa 1€ HEMOXXIUBO,
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OCKUIBbKH BiH MEpeAac MaiieHTOBl MOYYTTS JII0OOOBI, 3 IKUM JIETTIIE 3MIHIOBATUCS, HEMAE
00110, y 11000B1 O1JIb 3HUKAE.

Konmexcmnicms xOMyHIKallll — 116 HasBHICTb 1HTEPIPETALINHOI PAMKH, Ky MU
«HaKJIagaeMo» Ha iHdopMmalil, Ky crpuiiMaemo. KoxeH 3 y4acHUKIB CHIJIKYBaHHS
3JaTHUN KOHTEKCTYyalli3yBaTH CHUTYAIlll0 MO-CBOEMY 1 HE B OJHOMY BapiaHTi. Bimomi
GI3UYHUN, TICUXIYHUNA 1 COIIAJIbHO-KYJbTYPHUNM KOHTEKCTH, a TaKOX HaMOIMK4Ynin
(oOMexeHMI KOHKPETHO PO3MOBOIO) 1 IMCTAaHTHUHN (IITUPIIHH, 1110 BMIIIY€E KUTTSI BCI€T
KyJIbTYpH) KOHTEKCTU. BOHM jomomaraioTh HaMm Kpaile 3pO3yMiTH, IO BiJI0OYBa€ThCS
]l Yac PO3MOBH, 1 30pIEHTYBATUCS, SK MIATH. BaXJIWBO BMITH PO3IIMPIOBATH MEXKI
CIIPUHHATTS, NEPEBOJUTH HANOIMKUMA KOHTEKCT B aucTaHTHUW. Hampuknan, Oinb,
KU JIIOJIMHA BiTYyBa€ y BIIHOCHHAX 3 1HIIIOIO JIFOJUHOI0, CTA€ MEHII BIIUYTHUM, KOJIH
BOHA BUXOJIUTH 32 PAMKH CBOIX 1HJIMBIIyalbHUX NMPOTPaM y HOBE OadeHHSI.

Komnu nroannHa 3BepTa€eThes J10 1HINOI, BOHA HE TUIBKH Nepeaae 1iH(popMmailito, BoHa
II€ IIOCh POOUTH, CTBOPIOE. YUEHI BBXAIOTh, 110 MiJ Yac CIUIKYBaHHS MU CTBOPIOEMO
Takl MPOAYKTH KOMYHIKATUBHOI MISUIBHOCTI, SIK €MOI[IMHO-TICUXIYHI CTaHW, 3HAHHS 1
JOCBiJI, 00pa3 BiaacHoro A 1 S iH1moro, BiJHOCHUHHU.

Lo came mu cmeoproemo 8 npoyeci KOMyHiKayii?

1. Emouiitno-nicuxiyni ctanu. Lllo Bu BiiuyBaeTe, KOJIU XTOCh 3BEPTAETHCA JI0 BaC
31 cmoBamu: «bauntu Tebe Ounbiie HE MOXKY!», «Ta Tu Mos pagicTs!», «HecHO Kaxy4w,
MU BiJ] Bac OUIBIIIOTO OYiKyBayin»? Y MpoIeci pO3MOBU MU BUKJIMKAEMO OJIMH Y OJTHOTO
PI3H1 XBUJIFOBAHHS, MMOYYTTs, HACTPOi. | poOuMO 11€ 32 TOTTOMOTOIO CIIIB.

3rajiaiitre OJIHy 3 PO3MOB ChOT'OJHIIIHLOTO JIHS. SIKi CTaHW BU B Hil BiadyBan?
Panmicte, mimHeceHicTh, 00pa3y, po3lIpaTyBaHHS, 3IWBYBAaHHS, 3aJOBOJICHHS,
3aCTOKO€EHICTh, OalayKiCTh, HYABTY, O€3MOpPagHICTh, CXBUJIBOBAHICThH, iHTEpec? 3a
JOJIATKOBUX  3yCWJIb, HAIEBHO, 3rajla€Te, IIiclg SKUX CcaMe BHUCJIOBIIOBaHb
CIIBpO3MOBHHKA BUHHUKAIH Ti cTaHW. KOoXKHE 3 THX BHCIIOBIIOBaHb BIUTMBAJIO HA Bac 1
CHPHUYMHSIIO MEBHI HAC/IKU. Ball BHCIIOBIIOBaHHS, Y CBOK 4YEpry, T€X Ha KOrOCh
BITUBAJIH 1 TeK BUKJIMKAIN TIEPSKUBAHHS y BaIIOTO CIiBPO3MOBHUKA. UM MPUTTyCKAETE
B, SIKI caMe?

[linTBepKEHHSIM TOro, IO 3a JOMOMOIOI0 KOMYHIKAIlli MH CTBOPIOEMO 1
3MIHIOEMO CBO1 €MOIlIMHI CTaHW, MOXe€ OyTH 1 Taka CHUTyallis: 4acTo HaMm OyBae
NMOTPiOCH CIIBPO3MOBHHUK, 00 «PO3PSAUTHCS». MU PO3IMOBLUIH, 1110 3 HAMU Bi0yI0CH,
«BUIUIECHYJIH 3 ce€0e» — 1 HaM CTaJIo JIETIIIe.

2. 3naHHs 1 10ocBia. Berynarouu B nmpoliec KOMyHIKallii, MU 3aBK/I1 3HAMHOMUMOCS
3 HOBUMH TMOTJISAIaMU, HOBUM po3yMiHHSIM. HOBi 3HaHHS Ta JOCBIJ MOXYTh OyTH SIK
METOI0 KOMYHiKaIlii (y HaBY4aHH1 Ta OCBIT1), TaK 1 11 «IIOOTYHUM TPOTYKTOMY.

3. O6pa3 BiacuHoro A i1 S ixmoi moauan. Y KOMyHIKallii MU CTBOPIOEMO 00pa3
caMoro cebe 1 00pa3 1HIIOI JIOJWHM. 3rajaiTe, SK 3MIHIOIOTHCS Ballla CaMOOIIHKA i
CIOPUUHATTA ceOe 3aJeKHO BiJ TOTO, K MPO Bac TOBOPATH 1HII. Bu oTpumanu BUCOKY
OI[IHKY Ha ICTIUTI, 1HIIN BU3HAJIHW BaIli 3710HOCTI — 1 BM MUIAETECS COOOI0, ajie OCh BU
OTpUMaJId HU3bKY OIIIHKY a00 Bac JeKUIbKa pa3 MOKPUTHKYBAJIM Ha poOOTi, Jdanu
3pO3YMITH, 10 BU HE CIIPABISETECH 13 3aBJAaHHSM, — 1 y Bac 3 SBJISIETHCS HEBIIEBHEHICTh
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y BJIACHUX CWJIaX, BUHMKAIOTh TyMKH PO Te, MO IIe CrpaBa, MaOyTh, HE I Bac, 1
3HHMKa€ Oa)kKaHHA MPOJIOBKYBATH ii.

Crpuiinarta camoro cede, CaMOOIIHKa OKPEMHUX CTOPIH S 3MIHIOIOTHCS 3aJI€KHO
Bl peakuii oroyeHHs. Hame 5 He € HemopywmHuid 1 Ha3aBxau chopmMoBaHUUN
BHYTPIILIHIK 00pa3, 1eil o0pa3 collagbHO KOHCTPYIOEThCS (COLIaIbHUI KOHCTPYKT), BiH
3MIHIOE CBOI KOHTYpM 1 HamoBHEHHs (3ramgaiimMo JlepkaBina: «A yapv — s pab —
A uepeb — s boel») 3anexHO Bl TOro, 3 KUM MU KOHTaKTye€MO 1 XTO HaM Hac
BioOpakae. 11 B3aeMH1 BimoOpakeHHs 1 KOHCTPYIOBaHHSA Sl OJMH OJHOTO MOCTIMHO
B110YBaIOTHCS B JIFOJCHKINA KOMYHIKAIIIi.

4. Bignocunu. IIpogykTom KOMyHIKaIlli € 1 0COOMCTICHI BIATHOCUHH (IIPU I[LOMY
CNTiJI, 3BUYANHO, TaM’STaTH, IO BIJHOCHMHU — II€¢ HE TUIBKU Te, MO0 (POPMYETHCS B
pe3yibpTaTi KOMyHIKaIlii, a ¥ Te, y mpoleci 4oro BiA0yBaeThca cama KOMYyHIKailis). 3a
JOIIOMOI'OK0 KOMYHIKalli MH HE MHPOCTO BXOJUMO B KOHTAKT, a CTBOPIOEMO OUIbII
TpUBAJl B3aEMO3AJEKHOCTI — BIJIHOCHMHU JpykOu, Jr000BI, HUIO0Y, CIMENHI,
npodeciiiHi, KOMEpPUIHHO-AIOBI 1 T. 1. 3a JOMOMOTOI KOMYHIKAIl MM 1HILIIOEMO,
PO3BHUBAEMO, CTBEPIKYEMO a00 PYHHYEMO 1 IPUITUHAEMO 111 BITHOCUHHU.

KomyHnikariss — e criBmnpansd. KoxeH 3 y4acHUKIB pOOUTH CBId BHECOK Y
3IMCHIOBAHY B3a€MO/Ii10. 3 [[bOTO BUILUIMBAIOTh TaKl MPAKTUYHI BUCHOBKH.

1. HeoOximHO maM’TaTH, 1110 B KOMYHIKaTUBHIN CUTYyaIlli KOKEH 3 YYaCHUKIB Ma€
CBIM CTYIHBb BIJAMOBINAJIBLHOCTI 3a CBIA BHOIp 1ii 1 3a Horo Hachigku. Jlo Toro x
BIIIIOB1IQIBHICTH HE CJI1J OTOTOKHIOBATH 3 BUHOIO.

2. OmHOYACHO MPaBOMIPHO 1 3BOPOTHE: JKOJAHA KOMYHIKaTMBHA TIONISI HE €
IPOAYKT ik ojHi€el moauHu. JXKoaHa JIFo[uHa He MOYKe HeCTH abCOII0THOT, HEMOIUTBHOT
BIJIMOBIIATLHOCTI 32 pe3ysbTar B3aemoii. CHiTKyBaHHS — 3aBXIH CIIBIpAIls, 1 T€, 110
MU OTPUMYEMO B PE3YJIbTaTI, — 1€ «IIPOJAYKT CIUIHLHOTO BUPOOHUIITBAY.

3. YV pa3l KOMYHIKaTUBHMX HEBJIa4, KOJM MDK MapTHEpaMU BHUHHUKIO
HEMOPO3YMIHHS 1 HOro He BHAJIOCA MOJOJIATH, HEMAE CEHCY 3BHHYBAauyyBaTH IHILY
JIOJIUHY. 3BUHYBAYCHHSI IHILOTO JIMIIE MOCUIIIOE MpOoOJieMy, ane He po3B’s3ye ii. Y
IbOMY BUNAJKY IOPEYHO 3aMicTh «XTo BuHEH?» 3amutaTu «lllo xokeH 3 Hac Moxe
3poOuTH, 1100 PO3B’s3aTU MPOOJIEMY i YHUKHYTH HE0aXaHOTO Pe3ybTary?».

KomyHikarlliss 3a CBO€I CyTTIO € TMOCTIHHa poOoTa 31 CMHUCIaMH, MpPOLEC
MOCTITHOTO YTBOPEHHsSI W Y3ro/pKeHHs cmwuciiB. Lle BinOyBaeThcsi HE SIK OKpeMUM
IHAMBIAYyaJIbHUM aKT Yy TOJIOBI KOXXHOTO 3 YYacCHHUKIB, a SK CIILJIbHA TBOPYICTD,
CITIBTBOPYICTb.

4. @yHKUil CIVIKYBaHHS

VY cydacHOMY CyCHUIBCTBI KOMYHIKaIli BUKOHY€E Taki QyHKIii [1].

1. KonTakTHa — CTBOpEHHSI TOTOBHOCTI JI0 B3a€EMHOTO 3B’SI3KY y CIUIKYBaHHI U
MITPUMaHH1 10T0 A0 KIHIIS.

2. Inpopmarriitna — nepenava inpopmarii.

3. CnoHyKajibHa — CIIOHYKaHHSI IAPTHEPA 3 MOBJIEHHS 10 BUKOHAHHS MEBHUX 1.

4. KoopnuHartiiiiHa — y3roJiI>KeHHsI CMUCIIIB 1 111 MOBIIIB.
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5. Ili3HaBasIbHA — PO3yMIHHS 3MICTY ITOBIJOMIICHHS, a TAKOX HaMIpiB, YCTAHOBOK
1 CTaH1B MOBLISL.
6. EMoTHBHA — poOy)KeHHs B TapTHEpPa EBHUX MOYYTTIB.

7. HamaromxkeHHs BIJHOCMH — YCBIJIOMJIEHHS CBOI'O COLIQJIbHOIO CTaTyCy
(HauanpHUK / MAJIETNIMA) 1 KOMYHIKATMBHOI poiii (0aThKO, HacaXXup, KIIEHT) Yy
CIIIJIKYBaHHI.

8. BrumiB — cipsiMOBaHICTh Ha 3MIHY MOBEIHKH, TYMOK 1 IOYYTTIB MapTHEpA.

5. Tunu komyHikamii

Bigoma cknagHa cmcTeéMa THIIB CIHUIKYBaHHS, $SKy BHIUISIOTH Ha MiACTaBi
6araTtbox kpurtepiis [1].

1. 3a BUKOpPUCTaHHSIM MOBH Y CIIJIKYBaHHI KOMYHIKAIlisl JUIMTHCS HA BepOaTbHY
(cmoBecHy) 1 HeBepOanbHy (MIMiKa, KECTHKYJIALIS).

2. 3a ¢opmoro MOBHOI peamizaiii — CIIJKyBaHHsS YCHE, TUCEMHE 1 JPYKOBaHE.
[lepiie Bipi3HAETHCS MIBUAKICTIO PeakLli CIIBPO3MOBHHKIB, IPYre — PO3TOPHEHICTIO 1
NEPIOJIMYHICTIO B YaCl, TPETE — YHI(PIKOBAHICTIO.

3. 3a TeMo0 CHUJIKyBaHHS MOXE OyTH MOJITUYHUM, MEIaroridyHuM, PeliriiHuM,
¢d110cocbKUM, HAYKOBUM, TOOYTOBUM 1 T. [I.

4. 3a METOI PO3PI3HAIOTH JAUIOBE 1 pO3BaKajlbHE CIUIKyBaHHA. [leprie mae
KOHKPETHY METY, Apyre — MPOBECTH Yac 13 3aJ0BOJICHHSIM.

5. 3a cTyneHeM KOHTPOJbOBAHOCTI — CIUJIKYBaHHs hopManibHe i HeopMalbHe.

6. 3a KUIbKICTIO MOBIIB — BHYTpimHE (i3 caMHM C0000), MI)KOCOOHCTICHE,
rpymnoBe (10 BOCBMH HOJIOBIK), myOmiuHe (BUCTym opatopa mnepen 20 —30 ocobamm),
macoBe (monan 1000 4OMOBIK), MIKKYJIbTYpHE (CHUIKYBaHHS JBOX MPEIACTaBHUKIB
pI3HHX HapOJiB mependavyac HASBHICTh y iX CBIJIOMOCTI CTEPEOTHIIIB, BIIACTUBHX
MUJIbHOHAM JIFOJIEH ).

7. 3a ¢dopMoOrO CHINKYBaHHS — 3aKpUTe, Biakpute 1 3mimane. g meprioro
BaXJIMBI (QOpMH ¥ TmpaBWia CHUIKYBAaHHS, a HE BaXJIMBUM 3MICT (CBITChbKE
CHUIKYBaHHA); AJIA APYroro — BaXKJIMBUN 3MICT, MOKJIMBICTb BUCIOBUTH CBOIO JTYMKY
(po3moBa npy3iB); IJIsi TPETHOTO — BAXJIMBO 1 T€, ¥ 1HINE, HAMPHUKIIAJ CHIJIKYBaHHS
JiKaps ¥ nanieHTa.

8. 3a cB000 1010 BUOOPY MapTHEpa — 1HII[IaTUBHE W TPUMYCOBE.

9. 3a cOpsAMOBaHICTIO CIHUIKYBaHHsS IIOJO aJpecaHTa, ajapecata ¥ 00 ekrta
CIIJIKYBaHHS JUIMThCA Ha AaBTOKOMYHiKaliio (i3 co00rw), TeTepoKoMyHiKallio (3
IHIITUM), TICEBIOCIIIKYBAHHS 3 POCTUHAMU 1 TBAPUHAMMU.

10. 3a TpUBANICTIO CIIUJIIKYBaHHS — MOCTIiHE (y KOJIEKTHUBI, y CiM’1), eploANIHE
(criiyikyBaHHS 3 JIIKApeM), KOPOTKOCTPOKOBE (y TPAHCIIOPTI, Y 4ep3i), JOBrOCTPOKOBE (i3
JIPY35IMH).

11. 3a iCTHHHICTIO/HCICTHHHICTIO CIUJIKYBaHHS — MpaBauBe ab0 HEMpaBIUBeE.
OctanHe ninuTbCca Ha Je3iH@opmariito (IMOBIAIOMIIEHHS TOTO, IO HE BIAMOBiAA€E
aificHocTl), — mapaiH¢opMmyBaHHS — (CHUIKYBaHHA ~ acOI[laTUBHUMH  HATSIKaMH,
IPUXOBAaHUMH CMHUCIIAMU), MeTaiHpOpMyBaHHs (MOTMBOBaHa OpexHs). IIpencTaBHUKU
JYXOBHOCTI BBa)KalOTh, III0 HE MOXKHA BUIIPABAATH 0OMaH CMEPTEIbHO XBOPOI JIFOINHHU.
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OOMaHIOIYH XBOPOTO, MM I030aBJIIEMO MOr0 MOXJIMBOCTI YCBIJOMHUTH CBOI TpIXH,
MOKasITUCS 1 HaBITh MOOLUTI3yBaTUCS il OyKaTH.

6. 3aKkoHM cHJIKYBaHHSA

KomyHikaTuBHI 3aKOHM — 1€ HaWOUIbII 3arajbHi HEXOPCTKI TEHJIEHIIIT,
XapakTepHI I BCIX BUIIB crHiikyBaHHs. Pociiicekkuii moBo3HaBens [. A. CrepHiH
BUJIUISIE TaKl 3aKOHU CIUIKYBaHHS [ 1].

1. 3aK0H 3epKaIbHOTO PO3BUTKY CIIIKYBaHHSI.

CniBpO3MOBHUKHM HECBIZIOMO IMITYIOTh CTWJIb OJIMH OAHOro. Hampukian, sKiio
JIOJIMHA TIOYMHAE TOBOPUTHU TOMIEMKH, TO 1 1 mapTHEp mepexoauTh Ha mmemiT. Llen
3aKOH MO’KHA 3aCTOCOBYBATH JJI HEUTpai3allii KOHQIIKTHUX CUTYaIlIH.

2. 3aKO0H 3aJeKHOCTI €PEKTUBHOTO CIUIKYBAHHS BiJ] KOMyHIKaTUBHHUX 3YCHUJIb.

Yum Oulblie 3yCWIb BUTpPAaYa€ KOMYHIKAHT, TUM €(QEKTHUBHIIIE HOro
cninkyBanHs. KOpoTki mpoxaHHs Ta po3nopsAKEHHS BUKOHYIOTh 3 MEHIITNM Oa)KaHHSIM,
TOMY L0 CIIPUKMMAIOTh SIK HEYEMHI 1 arpecuBHI.

3. 3aK0OH NPOrpeCUBHOTO 3POCTAHHS HETEPIIHHA CIyXayiB.

YuM noBIIE TOBOPUTH JIFOJMHA, TUM HEYBaXHIII ¥ HETepruiauimi ii ciyxadi.
EdekruBne cninkyBanHsa TpuBae 10 xB.

4. 3aK0H 3HIKCHHS PIBHSI IHTEJICKTY ayAUTOPIi 3aJI€kKHO B1J 11 YUCETBLHOCTI.

Uum Oublie JrOJIeH ciayXae MOBISI, TUM HIDKUYMM CepefHId PIBEHb IHTEIICKTY
aynutopii. Y HaToBMi JIFOJWHA CTAa€ MEHII KPUTHYHOI, OUIBII JOBIPIUBOIO, OLIBII
€MOIIIITHOIO, TIPIIIe MUCIIUTD JIOTIYHO, MEHIIIE 3a3HAE BIUTMBY OTOYCHHS.

5. 3aK0H KOMYHIKaTUBHOTO caM030epeKeHHS.

JltomuHa y CHITKyBaHHI MparHe 30eperTd JOCATHEHY piBHOBary. MoBelb
CTpUMY€ CBO€ Oa)kKaHHS BHCIIOBJIIOBATH HOBI iIei yepe3 3arpo3y iXHbOI KPUTHKU abo
3anepedeHHs. HoBa 11esi, BUCJIOBJIIEHA Yy TIpPYyIIOBOMY CIIUJIKYBaHHI, CIOYaTKy 3a3Ha€
CYMHIBY i HaBITh BIIXWISEThCS. JIMIe MOCTYIIOBO BOHA MOX€E OyTH MPUIHSATA.

6. 3aKOH pUTMY CIIJIKYBaHHS.

CriBBIJTHOIIEHHS] TOBOPIHHS U MOBYAaHHS B >KMUTTI JIIOJUHU Y HOPMI CTaHOBUTH
1:23. JIronuna B 23 pa3u MEHILIE TOBOPUTh, HI’>K MOBYUTh. SIKIIO HE JOTPUMYBATHUCS
bOTO CIIBBIJHOIIECHHS, TO BUHHUKA€E MCHUXIYHE PO3ApPATyBaHHS, MOTIPIIYETHCS CTaH
3n0poB’s. Jlrogu meBHuUX mpodeciit (yuurteni, akTOpPH, MPOJaBIl) OaraTo TOBOPSTH 1
NOTPeOYIOTh OO BiAMYCTKU. JKIHKM TOBOPSITH OIS 3a YOJIOBIKIB, MPEICTABHUKH
MIBJCHHUX HApOJIIB TOBOPATH OUIBINE 3a MPEICTAaBHUKIB MIBHIYHUX. YKpPATHI[l TaKOX
rOBOPSATH Oarato.

7. 3aKOH MOBHOT'O CAMOBILIIUBY.

CrnoBecHe BTiIeHHS 11ei popmye ii B MOBLSA 1 J03BOJIA€ OLIbIIE B HEl TOBIPHUTH.
3ragaeMo aHEKJOT MPO BUYUTENBKY, SKa JABAIITh pa3iB MOSCHIOBAJA yYHEBI 3ajady,
BXK€ i cama ii 3po3yMmisia, a BiH Bce 1€ He 3po3ymiB. Ha 1boMy 3akoH1 3aCHOBaHE
ayTOTE€HHE TPEHYBAaHHS.

8. 3aKOH JIOBIPH J0 3p03yMIJIUX BUCIIOBIIOBAHb.

YuM mpocrTiiie MOBELb BUCIOBIIOETHCS, TUM JIETIIE HOMY AOBIPSIIOTH 1 OljIblie
HOro po3yMitoTh. [t po3yMiHHS MOTPIOHO 3BEPTATHUCS 10 BIYHUX 1CTHH.
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9. 3aKOH NPUTATYBAHHSA KPUTHKHU.

Uum OinbIlie JTIOJWHA BUIUISETHCS, TUM OUTbIIE ii KPUTHUKYIOTh. YcCe, IO
IPUBEPTAE yBary, CTa€ MpeaMeTOM OOTOBOpeHHS. JIroau Oiibllie 3BEpTAOTh yBary Ha
HEJOJIKU. AJie He CHiJ 3aHaATO OOATHCS KPUTUKH. SIKIIO BH JOCATHETE YCHIXY, TO
TTy3YBaHHS MIEPETBOPUTHLCS HA TIPUBITAHHS.

10. 3akoH caMOBUHUKHEHHS 1HGOpMAITii.

3a nediuuty iHGopMaIlii BOHA MOPOIKYETHCS Y BUTIISI1 YYTOK.

11. 3akon Moaudikailii HecTaHIapTHOT KOMYHIKaTUBHOT TOBE/IIHKH.

SAKIo CriBpO3MOBHUK TOPYIIYyE KOMYHIKATHBHI HOPMH, 1HIIMH 3MYIIye HOTO
3MIHHUTH CBOIO TTOBEJIIHKY.

12. 3aK0H MPUCKOPEHOTO MOMIMPEHHS HEraTUBHOI 1H(pOpMAITii.

Jlo HeratMBHHMX (DAKTOpIB JIOAM TPOSBIAIOTH MIIBUIIEHY YyBary, MO3WTHBHI
(dhaKkTOpHu CIPUIMAIOTH SIK HOPMY.

13. 3akoH cnoTBOpeHHs iH(opmarii.

Yum Oinbmie mrofeil mepenaroTh iHGOpMaliio, TUM Oulblie I CIIOTBOPIOETH.
[TpyurHa cnoTBOpeHHA — y CyO’€KTHUBHIN IHTEpIpeTallii, B 0OCOOMCTICHOMY CTaBJEHHI1
710 3MICTY, B HEBMIHHI CITyXaTH.

14. 3akOH eMOILIITHOTO 3apaKeHHS.

OcobucrtocTi 3 OJHAKOBHUM €MOIIMHUM CTaHOM TIParHyTh 00’ €IHATHCS.
[TopiBHsiiTe: qpy31 Yepe3 HelacTs.

15. 3aK0OH MOBHOTO IMTOCUJIEHHS EMOILIIH.

EMortiiini BUTyKH MMOCHITIOIOTH €MOIIII0 B MIBTOPA — JIBa pa3u. BUKOPUCTOBYIOTH Yy
peKiIami, MeauTalii, pesirii.

16. 3aK0H MOBHOTO TOTJIMHAHHS €MOIIIH.

VY pa3i mociaigoBHOI, BAYMJIMBOI PO3MOBIAI MPO €MOII0 OCTaHHS 3HUKAE
(mopiBHsITE: MOIUIaKaTUCS KOMYCh Ha kutTTsd). [lpu 1ubomy BigOyBaeThCs
NEPEKIIIOUEHHST pOOOTH MIBKYJIb MO3KY, TOYMHAE TOMIHYBaTH poOOTa JiBOi, «JIOTTYHOI
MIBKYJ1, a MpaBa, «EMOIlIiHa», TallbMy€e CBOIO po0oTy. Jlo pedl, mpo eMoIlii MOKHa 1 HE
pO3MOBIIATH, MPOCTO CIOCTEpIraTH 3a HUMH y c001. Arpecis, He CHOpsIMOBaHa Ha
JIIOJIUHY, TaKOXX MOKE PO3YMHUTH THIB, 0OCOOJIMBO B MiUTITKIB 1 YOJIOBIKIB, K1 32 CBOEIO
IPUPOOI0 OUIbIIE IO HET CXUJIbHI, SIKIIO 3aHHATUCS OIrOM, BOIPABaMU B TPEHAXKEPHOMY
3aJ1i TOIIIO.

17. 3akoH eMOLIHOTO IPUTHIYEHHS JIOT1KH.

Y goaMHM B €MOIIMHOMY CTaHi JIOTiKa BIJKIIOYAETHCS, TOMY IO JAOMIHYE
poboTta mpaBoi MiBKyJl MO3KYy, a poOOTa JiBOi — TalbMye€ThCcs. Taky JIOJUHY HE
nepexoHaemt. [loTpiOHO 11 3acmokoiTH, JEMOHCTPYBAaTH 3TOAY. TUIBKH TICHIS I[HOTO
MOHA 3 HEI0 0OTOBOPIOBATH CHUTYAILIIIO.

7. TeHaeHIii PO3BUTKY Cy4aCHOIO CHIJIKYBAaHHA

VY npyrid nosoBuHl XX CT. XapakTep CHUIKYBaHHS ICTOTHO 3MIHMBCS MiA
BIJTUBOM JBOX (DAaKTOPiB: HAYKOBO-TEXHIYHOTO MpoTpecy 1 mepconidikaiiii o0coOucTocTi.
[lepconidikamiero 1. A. CrepHiH Ha3uBa€ YCBIJOMJICHHS JIIOJMHOKO  CBOEi
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HEMOBTOPHOCTI, HECXO0KOCTI 3 IHIIMMH JIIoAbMH. L1 mpouecu MaroTh sIK HO3UTUBHI, TaK
1 HeraTtuBHI Haciaku [ 1]. Ock Aesiki 3 HUX.

1. PosmmproioTbes cdepu CHiIKyBaHHA. 30UIbIIYEThCA CHUIKYBaHHS y cdepi
00CITyroByBaHHS.

2. Yac cmikyBaHHS 3 THMH, XTO ILIKaBUi, CKOPOUYETHCS Uepe3 BUTPATH yacy Ha
TPaAHCIIOPT, 301IbIIIEHHS Yacy poOOTH, 1€ JOMIHY€E MPUMYCOBE CITIJIKYBaHHSI.

3. 30UIbIIYIOTBCA KOPOTKI, IMOBEPXOBI MOBHI KOHTAKTH, JIIOAU BTPAYarOTh
HABUYKHU TOBOPUTU PO3TOPHYTO.

4. 301bIIy€ETHCS CIUIKYBaHHS Y cdepi 3aco01B MacoBoi iHpopMmariii.

5. JIromu yHUKAIOTh CHUJIKYBAaTHCS BJIOMA Y€pe3 MEPEeBaHTAXKCHHS B CHUIKYBaHHI
Ha poOOTI 3 HE3HAMOMHUMH ¥ MaJIO3HAMOMUMH JIFOABMHU. Y Cy4aCHOMY MICTI JIFOJIMHA 32
JIEHb 3yCTPIYA€ETHCA 3 IECATKAMU TUCSY HE3HAUOMUX JIFOJICH, 1[0 BUKJIMKAE BTOMY.

6. 3poctae 3He0cobsIeHe, YuCTO 1H(OpMalliiiHe CIIKYBaHHs, 0€3 HAJIaroKeHHs
0COOHCTHUX, TyXOBHUX BiTHOCHH.

8. KoMnoHeHTH clijIKyBaHHs

3aeoanusa ons camocmitinoi pooomu: 3poOUTH KOHCHEKT po3alry «KoMnoHeHTH
koMyHikauii» nigpyunuka @. C. bauneBuya «OCHOBM KOMYHIKATHUBHOI JIHTBICTUKWY.
3MmicT po3AlLTy: a) aaApecaHT, ajpecaTr, TMOBIJOMJICHHS, KaHaJl KOMYHIKaIIii,
iHpopMariinuii 1yMm, QUIBTPHU, 3BOPOTHIM 3B’S30K, KOHTEKCT 1 CHUTYyarlis; 0) MOBHI,
napaJliiHrBICTUYHI 3aCO0M, KOMITOHEHTH 1HIIMX 3HAKOBUX CHCTEM.
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PO3 1 3. CKIAZJHUKHU KOMYHIKATUBHOI'O AKTY

ITman
1. CyTHICTh KOMYHIKATUBHOI'O aKTYy 1 HOTO CKJIQJHUKH.
2. IlparmaTtuuHi acnekTH KoMmyHikanii. KOMIOHEHTH KOMYHIKaTUBHOTO akxTy,
OB’ 513aH1 3 YYaCHUKAMU CHUIKYBaHHS.
3. 'engepHi acreKTH CIUIKYBaHHS.
4. KomynikatuHi iHTeHIii. CTpaTerii 1 TAKTUKK MOBHOT'O CITUIKYBaHHS.
5. MoBiieHH€EBA 1 KOMYHIKaTUBHA KOMITIETEHI[ISI MOBIIIB.

1. CyTHiCTh KOMYHIKATHBHOTIO AKTY I IOr0 CKJIAIHUKH

KomynikatuBuuit akt (KA) — me mpoiiec CHUTKyBaHHs, 1O BiJOyBaeThCsi B
MEBHOMY MICIIl ¥ 4aci, pe3yJbTaToM SIKOro € AUCKYypc (TeKcT). Pocilicbka TOCTITHULIS
Bikropis Bonogumupisaa Kpacuux [ 1] Buaiise 4OTUpU KOMIOHEHTH KOMYHIKaTUBHOIO
aKTy.

4/&»
Curyanis Huckypce
Koncuryaris KonTekct [Ipecyno3uris MogiieHHs

Cumyayia — 1ue (parMeHT IiIMCHOCTI, B SIKOMY BiOyBaeTbcs CHUIKyBaHHS. Bin
YMIIIY€E€ KOHCUmMyayilo — YMOBU CHIJIKYBaHHS 1 WOTO YYacHHUKIB 1 KOHMeKcm —
MPUXOBaHI i BUPAXKEH1 aKTyaJIbHI CMHUCIH, 1[0 € YACTUHA CUTYAIIii.

Jluckypc — MOBJIEHHEBO-MUCIICHHEBA ISUTBHICTh YYACHUKIB CHUJIKYBaHHS, IO
BKJIIOYA€  JIHTBICTUYHI ¥ HEIIHIBICTUYHI  KOMIOHEHTH. BiH  ckiagaeTbcs
3 npecyno3uyii — 3araibHOro ()OHJY 3HAHb MOBIIIB, 30HH MEPETUHY 1HIUBIAYaTbHUX
MEHTAJIbHUX MPOCTOPIB 1 MOBIEeHHS — IPOIYKTY TIOPOIKEHHS 3ayMYy.

Hasani B. B. KpacHux CKIaJHUKH SBJISIIOTH COOOI0 E€KCTPaTiHIBICTUYHMIMA
(koHCHUTYAIlIS]), CMUCIIOBUM (KOHTEKCT 1 MPECYMO3UIlisl) 1 JIHTBICTUYHUM (MOBJICHHS)
acniekTu KA, BuIiJIeH1 Ha OCHOBI 1X HaJIEKHOCTI JI0 PEAIbHOCT1, MOBJICHHS 1 CMHCITY.

2. IlparmatuyHi acnekTH KOMYHikamii. KoOMIOHEHTH KOMYHIKATMBHOIO
aKTy, NOB’A3aHi 3 yYYACHUKAMH CIIJIKYBAHHSA

Knacudikamiss ~ acmekTiB  COUIKYBaHHS ~ TIPYHTYEThCS  Ha  OYyIb-SKHX
XapaKTEePUCTUKAX YYACHUKIB KOMYHIKaIli. [3 1[bOT0 morisiy A0 acreKTiB CHUIKYyBaHHS
HAJeXaTh MparMaTH4Hi, TEHJEPHI, AacleKTH CTpaTerii 1 TaKTUK Ta AacCIeKTH
KOMITETEHLII].

[IparmaThyHi aclEeKTH — L€ ACIEKTH CHUIKYBaHHS, IIOB’s3aHl 31 BIUIMBOM
Cy0’€KTIB CIUIKYBaHHSI OJUMH Ha OJIHOTO W BHUpa)keHI B MOBI. Bimomi yotupu BUAH
TaKUX AacCMHeKTIB — aCHeKTH CHUIKYBaHHS, MOB’s3aHI 3 aJIpeCaHTOM,  aJpecaToM,

BIJIHOCUHAMU MOBIIIB, CUTYAII€I0 CIIJIKYBAHHS.
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Jlo acnekTiB CHiJIKYBaHHS, MOB’A3aHUX 3 AJPECAHTOM, HaJCKaTh BIAKpPHUTA
ad0 MpHUXOBaHAa METa BHCIOBIIOBAHHS, MOBHI CTpaTerii 1 TaKTUKU, TUI MOBHOI
NOBEIHKHM, YCTAHOBKHM MOBIISI; OIL[IHKa MOBLIEM (OHAY 3HAaHb, IHTEPECIB, MCUXOJOTI,
XapakTepy, 3/110HOCTel ajgpecara; CTaBJICHHS MOBIIS J0 MMOB1OMJICHHS.

ACHeKTH CHJIKYBaHHSI, MOB’SI3aHi 3 aapecaToM, BKJIIOYAIOTh IHTEPIPETALIIO
MOBH, MpPaBHJIa BUBEICHHS NMPUXOBAHUX CMHUCIIB, BIUIMB BUCJIOBIIOBAHHA Ha aJpecara,
THIT MOBHOT peaKiIiii Ha OTpUMaHUN CTUMYJ (BIIX1] BIJ IPSAMOI BIATIOBII1, HAMa).

ACIHEKTH CHIJIKYBAHHS, NMOB’A3aHI 3 BIITHOCMHAMM MOBIIIB, BKJIFOYAIOTh >KaHP
MOBHOTO CHUIKYBaHHS Ta COLIIAJIbHO-ETUKETHUM 01K MOBH.

Jlo acmekTiB CHiJIKyBaHHS, NMOB’SI3aHMX i3 CUTYyalli€l0 MOBJICHHSI, HAJIEXKATh
yac, MICIle W YMOBHM CHUIKyBaHHA. BiJ IMX acmekTiB 3aJIeKUTh I1HTEpIpeTaIlis
BKa3iBHUX CJIB THUIIy mym, menep, yel; BIUIUB HA TEeMy CHIUJIKYBaHHS MiCIIs
KOMYHIKallii: ogHa ¥ Ta X Tema OyJe MO-pi3HOMY BHUpPaXaTHUCS, SKIIO MU B TOCTSX, Y
JIKapH1, y aJBOKara i T. A.

Jo xommoHeHTiB KA, mnop’d3aHux 3 yciMa 4YOTHpMa acleKkTaMH pas3oM,
3apaxoOBYIOTh TAKOXK COLIIAJIBHUMA CTATyC 1 KOMYHIKaTUBHY poJjb. ComiaibHUH cTATYyC —
[I€ CXBAJICHHUU CYCIIJIBCTBOM 3pa30K TMOBEIIHKH, OOYMOBIEHHI CTaHOM MOBIIS B
coIllaJbHIN 1€papXiuHii cucTeMi (HalJacTiie Horo mocajor: HanpuKiIajl, Ha4YalbHUK —
MIJJIETIIMKM; Xo4ua JesKl JOCTIAHUKH 3apaxOBYIOTh JIO COIIAJIBHOTO CTaTyCy M 4YUIbHY
poJIb y CiM’T Ta CUCTEMI OCBITH: 0aTbKH — JITH, BUKJIAa4 — CTYJICHT, YUYUTEIb — YUCHB).
Crartyc xapakTepu3ye MicCIle JIOJUHU Ha BEPTUKAIbHIN OCl: BUCOKHI a00 HU3BKHI CTaH
3aiiMae 0COOMCTICTh y CycHiIbCTBi [3].

KomynikaTuBHa poJib — 1€ cUCTeMa KOMYHIKATUBHOI TTOBEIIHKH, O0YMOBJICHA
OyIb-SIKUMH XapaKTEPUCTUKAMHU aIpECaHTa, CUTYAIlI€I0 CIIKYyBaHHA a00 yCTaHOBKaMU
MOBIIS. [0 mOCTiiHUX a00 JAOBrOTPUBAIMX XapPaKTEPUCTHUK JIFOJWHHM HAJIEXKaTh: CTaTh,
BIK, CTaH y ciM’i, mpodecis (poiil 4oJloBiKa, OaTbKa, CHHA, CIKOCaps, CTYJEHTa 1 T. IL.).
KpiMm Toro, poiap Moxxe OyTH HaB’si3aHa CUTYall€l0, B SKiil ONMHUHSETHCS OCOOUCTICTH
(poni macaxupa, MHOKymls, maiieHTa). PoilboBa MOBeAIHKA MIAKOPSIETHCS IEBHUM
COLIIAJIbHUM HOpMaM, y OUIBIIOCTI BHUMAJAKIB HEMHCAHUM, aj€ JOCUTh CYBOPHUM 1
3arajJbHOO000B’ I3KOBUM. [CHYBaHHS IIUX HOPM MposBIsie ce0e B TOMY pa3l, KOJIU BOHU
NOPYIIYIOTbCSl. MU IHTYITUBHO BIJYYBAa€MO IIl MOPYLIEHHS ¥ 1HOAI OypXJIMBO HA HUX
pearyemo. Permika cuHa-migmiTka «Bimguinmucs, ko3en!» y BIANOBIAb Ha 3ayBa)KCHHS
0aThbKa MOXKE CTaTH MPUYUHOIO CYBOPHX perpeciid [3].

CraTyCHO-pOJIbOBE CIIIJIKYBaHHS 3aCHOBAHE HAa OYIKYBAaHHSX TOrO, II0 MOBHA
0COOUCTICTh OyJie NOTPUMYBATHCS MOBHUX HOPM, BJIACTUBUX ii CTaHy B CYCHUIbCTBI.
Bing nutuHM 4yekaroTh CIOYyXHSHOCTI, BiJl CTapisl — MYJIPUX CYJ/DKEHb, BiJI BUKJIajada —
3HaHb y cepi BUKIAJaHHs, BiJl CTyACHTa — OakaHHS 111 3HaHHS oTpuMatu. KoxkHa poib
CKIIaZa€Thesl 31 crenudigHoro Habopy mpaB 1 OOOB’SI3KIB. YSBICHHS PO THUIIOBE
BUKOHAHHS TI€l YW IHIIOI POJII (POPMYETHCS B CTEPEOTUIIM POJILOBOI MOBEIIHKH.
CrepeoTuni MOBHOI IOBEIIHKH BIJOOpa)XarTbCcs B CTIMKMX BHpa3zax: «OOJHII
MPOKYPOPCHKUN TOH», «KPUYHUTh, SIK OazapHa 0aba», «HAYaJIbHUUBKUNA OKPHUKY,
«IUTSYMM  JIeneT», «YYUTENbChKI  IHTOHAIlD», «I03a BHUHHOIO  IIKOJSpay,
«KOMaHAMPCHKUI roiocy» 1 T. II.
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Mo>xHa BUIUIMTH JBa TUIIA CHUTyalld pOJBOBOrO CHUIKYBAaHHS: CUMETPHYHI i
acumerpuuHi.  Ilepmni  XapakTepu3ylTbCsl  PIBHICTIO  COLIAJIBHOIO  CTATyCy
CIIBPO3MOBHHUKIB. J[pyri N€MOHCTPYIOTh pi3HE CTAaHOBMIE YYAaCHUKIB KOMYHIKalii B
CYCHUIbHIH 1€papXii.

Pi3Hi KOMYyHIKAaTHBHI CHUTyallli >KapTIBJIMBO UIIOCTPYIOTBCS Y  BIIOMOMY
onoBiganHi A. Il. YUexoBa «ToJyicThIi U TOHKHI». Y HBOMY 300pa’K€HO 3YCTpiu JABOX
IIKUJIBHUX TOBAPUIIIB: TOBCTOTO, SIKMH IIOWHO MOO0OiMaB y pecTropaHi, 1 TOHKOTO, IO
31MIIIOB 3 10i3/1a, HaB FOUEHHI Bajli3aMH.

— Ilopgupuii! — eockruxnyn moacmotii, yeudes mouxkoeo. — Tol au smo? I onyouux
mou! Ckonvko 3um, ckovko aem!

— Bamwowxu! — uzymunca mouxui. — Muwa! Jlpye oemcmea! Omkyoa mol
83snca?

ChuikyBaHHSI TIOYMHAETHCA B CHMETPUYHIA POJBOBOI CHUTyalii. AJle TOHKUN
JI3HAETHCSA, IO TOBApHUIl MHOr0 CTaB TAEMHUM pPAAHUKOM (YUH, SIKUH JOPIBHIOE
TreHEPATbCHKOMY). | 110 7K — 3MIHIOETHCS] XapaKTep CHIJIKYBaHHS:

Toukuii 80pye nobaeouen, OKaMeHel, HO CKOPO JUYO €20 UCKPUBUILOCL 80 BCe
CMOPOHBL wupouatiulell YavblOKOU. Ka3aniocb, Ymo Om Juyd U 2ia3 e20 NOCbINAIUCD
uckpol. Cam oH cwvedscuics, ceopouics, cysuics... Eeo uemooansi, y3nwl u kapmouku
CHEAHCUTUCH, NOMOPUJUTUCH. ..

— A, sawe npesocxooumenvcmeo... Ouenv npusmuo-c! [pye, moodcrno ckazame,
oemcmea, u 0py2 8blUiIU 8 makKue eeavbmodcu-c! Xu-xu-c.

— Hy, nonno! — nomopwuncsa moacmeiii. — /na weeo smom mou? Mbvi ¢ moboii
OpYy3bsi 0emcmea — U K 4emy mym YuHonouumanue?

— Homunyiime... Ymo 6vi-c... — 3axuxuxan moukui, euje 60jee CbeHCusasico. —
Munocmusoe enumanue eauie20 npesoCxoOUmenbCmad... 8pooe Kak Obl HCUBUMENbHOLL
enazu...

VY MOBCSKIEHHOMY MOBHOMY CIJIKYBaHHI MOBHA OCOOUCTICTh NEPEKIIIOYAETHCS 3
OJIHUX CTEPEOTHUIIIB POJIbOBOI MOBEAIHKM Ha 1HINI. Take MEepeKIIOYEHHS Ma€ BEJIHUKE
3HaYeHHsA, 00 yCHiX KOMYHIKalli 3aJeXHUTh BiJl TOro, HACKUIbKM MOBELb 1 ClyXay
BOJIOJIIIOTH (pOpMaMu MOBH, BIAMIOBITHUMHU TEBHIM CUTYAIII1.

biu3bkuM O MOHATTS KOMYHIKATHBHOI POJII € MOHATTS IMUDKY. Imiodxc — 11e
TpUBaJia 1HII[IaTUBHA KOMYHIKaTHBHA POJIb MOBIIS, CTBOPIOBaHA IIJIECIIPSIMOBAHO 1 sKa
dbopmye B OTOUCHHSI YSIBICHHS MPO JT0UHY [3].

Jlo rpynu po3rNISHYTUX HamMu TOHSTh HAJIECKUTh TAKOXK MOHATTS «MOOeNbHOi
ocobucmocmiy — THUIOBOTO TpEACTaBHUKA comianbHoi rpymu. Hanpukmnam, y Pocii
XIX cr. TakuMu MOJACIBHUMH OCOOUCTOCTSIMU OyiM POCIMCHKMIA I1HTEJITEHT,
aHTIIACBKUN apuCTOKpar, HiMmerpkuii odimep, rycap. B. I. Kapacuk BBaxae, 1o
npiopUTEeTHUMH THMaMu B cydacHiii Pocii € BPATAH, HOBWH PYCBKUH i
TEJIEBEYYNH [6].

«llepsblii mun — 3mo KpUMUHANbHASL TUYHOCTb, V3HABAEMAsl NO UWUPOKOU uiee
(cmamycrho Heobxo0umble 3auamusi 6O00UOUNOUHESOM), 30]10MOU Yenu Ha uee U
MIOPEMHOMY  JHcap2oHy  (pazoopKu, Haeso, MOuYUums, Kuoams), CneyuhuiecKkoll
UHMOHAYUU (MOOVIAYUOHHAS MAHEPHAs PACMANCKA pedl, YACMUYHAS HA3AIU3AYUS,
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y0B8oeHue CO2NACHbIX 6 UHMEPBOKAIbHOU no3uyuu). Llennocmuou opuenmayuet
bpamana sensemca wuenucamwili KoOekc 60pa, KOMOpwI 6ce20d NPOMUBOCHOUMN
ouyuanbHoMy 3aKOHY U npexcoe 8ce20 CMpaXdcam nopsaoKka, cyumaem nomepeu auya
J00YI0 pabomy u Hcueem moabKO Ce200HAWHUM OHeM (3a8mpa 8blCOKA 8EPOSMHOCHLb
oxazamscsi 6 miopbme). Omauuue cospemennoco bpamana om npeocneeo 6opa
coCcmoum 8 mom, 4mo OH Yyecmeyem ceOs XO3AUHOM NON0NCEHUs 8 CMpaHe U 1e2KO
nepexooum 6 cmamyc Hogoeo pycckozo, m. e. MO100020 Mani00OPA308AHHO2O OYEHD
O02amoeo buzHecMeHa, KOMopulil CyMel CKOIOMUMb KANUMAJL HeYeCmHbIM NYMeM.

Bmopou mun Oondcen Oemoncmpuposams ceoe 602amcmeo 8 cynepiamuee
(camvlii 00pocou aBMoMOOUNL, CAMBIL WUKAPHBIL MUPOBOU KYpopm), OH 00em OuYeHb
APKO U 6€36KYCHO, USBACHACMCS C NOMOWLIO Y20J08HO20 HCAP2SOHA U NPUOTUSUMETLHBIX
HOMUHAYUL (Xapakmepuulil onpeoenumens — c1080 muna. «A, umo, muna 6610107 »).
3nauumocme 3motl MOOeNbHOU TUYHOCINU OMPANCEHA 8 OOWUPHOU Cepuu NONYIAPHbIX
anexoomos. Cnedyem ommemums mo obcmosamenscmeo, yumo Hoewlil pycckuii coe-
Oounsem 6 cebe Xapakmepucmuku CKA30YHO20 Oypaxka (no3umueHulil 00pas,
NPOMUBOCOAWULL  81ACU) U CYMACOPOOHO20 KYNya, Mpauxcupsauezo Ooavuiue
cpedcmea Ha 8udy y 6e0cmeayiowux arooell.

Tpemuti mun 6 omauuue om nepavix 08YX ACCOYUUPYEMCs C GLACMbIO, A61emCsl
Hocumenem 2010ca 61ACMU U 6 IMOM Kauecmee pe3KO HNpOMUEONOCMASIeH meM
munam, ¢ KOMOpbIMU cebsi MmaxK Ui uHade MOdNCem dAcCoyuupo8ams NACCUBHOE
oonvuuncmeo  Hacenenus.  Tenesedywuil — OmMaUYAEMCsl  BbICOKOU  CIMENEHbIo
uUHmesleKkma, oopazoean, e2o peub Oe3ynpeyHa, oH c80O0OHO 6ladeem UHOCMPAHHBIM
AZLIKOM, HOPMAMU IMUKEMA, CKIOHEH K MOHKOMY omMopy u uponuu. Tenesedywuii sa6-
JILeMCsL INUMAPHOU A3bIKOGOU TUYHOCMbIO, A3bIKOBLIM IKCHEPMOM U 8 IMOM CMbICIe
Haciedyem  onpedeiieHHvle  XaApaAKmepucmuky  MOOENbHOU  JIUYHOCIU — PYCCKO20
UHmMeNIU2eHma, pe3Ko OMIUYAACL OM NOCIeOHe20 HEeCKpbl8AeMOU INACMUYHOCHbIO
mopanu. Bweidenenue mooenvrnou auynocmu Tenesedyweeo ceudemenbcmeyem o
3HAYUMENbHOM B803DACMAHUU  MEeampaibHO20 NIAHA NOJUMUYECKO20 OUCKYPCA.
Tenegeoywuii  60CHpUHUMAEMCA MHOSUMU KAK NPeOCmasumend UynHcou 3anaoHou
yusunuzayuu, 8 mo épems kaxk bpaman u Hoewilli pycckuii accoyuupyromes co c8oumu
NAMpUAPXATIbHLIMU HOPMAMU N0BedeHusl. Bvloenennvie MooenbHble TUYHOCU, DA3)-
Meemcsl, He ucuepnuleéalom 002amcmeo COYUAIbHLIX MUnog cogpemennol Poccuu, no
cucmemmvie KOpperayuu 3mux ApKUX NPOMOMUNHLIX Quayp onpeoeisiom cemKy
YEHHOCMHbBIX KOOPOUHAM 8 KYIbMYPHO-A3bIKOBOM CO0OUiecmaeey.

Jlo Tpynu pO3TIISHYTUX HaMU TOHSTH OJMM3bKE TAKOXK MOHATTS «KOMYHIKAMUBHOT
nosuyiin, abo eco-cmany: BATBKO, JOPOCJIMM, JOUTSA (3a Epixom
bepnom) [3].

[nero >KUTTEBOTO CIIEHAPII0 AKTHBHO PO3POOJSIOTh y Cy4YacHId TMCHUXOJIOTI],
Hanpukiaa Knon [raiimep y kHu3l «Cuenapii xutta monei» [14]. Pociiicekuit
ncuxosior Ipuna JleroBa (MockBa) Ha3uBaE mpu He2amusHi cyeHapii, wo 6edyms 00
PVIUHY8aHHA 0cobucmocmi: TPUTHIYCHHSI CIIOHTAHHOCTI, 30JMKEHHS 3 JIOABMHU W
BKJIFOYEHOCTI B cuTyarlito (iM BIJMOBIIAIOTh XUTTA 0e3 panocti, 0e3 mobOoBi, 0e3
po3yMmy) [14]. Yce 11e cueHapii >KUTTS 3aJI€KHUX JTHOJICH.
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Jltomuua HE BMi€ KWTH CIOHTAHHO, BOHA JXMBE 0€3 pamocti, 00 oTpumana B
JTUTUHCTBI, 10 | pOKy, MeBHI HACTAHOBH BiJl 0ATHKIB: HAPUKIIAJ, IO POOOTA B KUTTI —
HairosnoBHime. Tak 3’sBuBcst o06pa3 3amizHoro [[poopy6a i3 kazku O.M. Bonkosa
«Bonmebnuk U3ympyanoro ropoaa» — 100pa iaroquHa 6e3 ceplis.

[Hia monuHa BiguyBae 0ap’epu y 30JMKEHHI 3 JIFOJbMH, BOHA XKUBE 0€3 JII00O0BI.
SAnpo 1i cueHapil0 CTaHOBUTH IMO3HUIIIS, sIKA TMOJIATa€ B TOMY, IO JIIOJAMHA — JIMIIE
palioHaJibHA 1CTOTa ¥ MOYYTTs ik He moTpiOHI. Tak 3’sBIs€ThCs MIO0JISYa Jr0IUHA 0e3
JT1000BI.

Tpets nmonvHa He MOke OyTH BKJIFOUEHOIO B CHUTYaIlll0, BOHA BIJICTOPOHEHA W
oe3nopaaHa. IMOBIpHO, BOHA OTpUMalia HACTAHOBY PO Te, IO 3 HEl HIKOJIM HE BUUIE
po3ymHa moauHa. | 3’ aBnserbes 06pa3 Crpammiy.

A Moxe Oytu i JleB 6e3 cMimmBocTi. J{js BCiX IUX THUINB JIFOJEH X ClieHapii
KUTTS BUSIBISETHCSI HAMKpAIIUM, TOMY 1110 BIH 3BUYHUH 1 I03BOJIIE po3ciaduTucs. Bin
iM He 3aBaxae. AJie JI0JIMHA MOXE NINTH O CTaHy aBTOHOMII — CaMOJIOCTAaTHOCTI 1
cBoOOaM, 10 KHUTTA 3a Mexamu cueHapiiB. lle konmenrtpamis yBarm Ha coOi, sKa
J03BOJISIE JJA€ 3MOTY OyTH OJIM3bKUM, CIOHTAHHUM 1 BKIIFOUEHUM y CUTYyalli »kUTTs. J{o
21 poky JroAMHA B 171€ali MOXe CTaTh aBTOHOMHO. Kputepiii aBTOHOMIT — KUTTA 0€3
HaIpyru, CTaH cBOOOAN U LIACTS.

3. I'enagepHi acneKTH CHIIKYBAHHA

I'engepHi acmekTH CHUIKYBaHHS TOB’s3aH1 31 CTATTIO JIIOAWHU. Ha moBemiHKy
YOJIOBIKIB 1 ’KIHOK BIJTUBAIOTH MCUX0(D1310JI0TTYHI 0COOIMBOCTI Ta TEHIEPHI CTEPEOTUITH
— TUTIOBI (TTOBTOPIOBAH1) MPOTpPaMM CBIIOMOCTI YOJIOBIKIB 1 XKIHOK, IO B1I0OpaxaroTh
iXHE PO3yMIHHSA CBOET POJII B CyCHUIBCTBI. 3aBISKH IIUM CTEPEOTHIIAM TE€HIEPHI POl
nepearoThCs B1JI MOKOJIIHHS 0 IMMOKOJIIHHS.

Ono3ullisi «40J0BiYe — >KiHOYE» (yHIaAMEHTaIbHA B JIIOJCHKIH KyIbTypi. Y
naBHiX ysBieHHax Cnoso, Jlyx, He6o — 6atbko BChOTo cymioro, a matepis, 3eMis —
MaTu. Y KUTAHCBKI KyJbTypl iM BIANOBIAAIOTH MOHATTA IHb Ta fHB. Pesynprar ix
3nuTTS — BeecBit. B ysBlIeHHI A€SKUX S3MYHUKIB XKIHKA, HABIAKHU, TPUPIBHIOBAJIACA /10
be3oani, nepiiopxepena BChOro *KUBOTO Yy CBITOOYAOBI. Y CydacHIM MOJIbCHKIA MOBI
cioBo acinka (kobieta) Mmae ciibHUN KOPIHB 3 TaBHBOPYCHKUM CIIOBOM KOO~ — «JIOJIS».
3 iHII0r0 OOKY, )KIHKa — CHMBOJI HPKHBOTO CBITY, TPIXOBHOCTI, 3714, 3€MHOT'0, TJIIHHOTO.

[ikaBo, 110 B HAJICKJIAJHUX YMOBaX Ipalll Ta BUKUBAHHA apXaiuHUX CYCILUIbCTB
ICTOpUKH HEe (PIKCYIOTh TCHJICPHHMX BIIMIHHOCTEH. Pa3oMm i3 coliaJibHUM MpPOTrpecom,
AKUW JaB TOAUT Tparli (YoNOoBIKM Tmaciau XyaoO0y, a J>KIHKM BeNld JOMAIIHE
rOCIOZIapCTBO), 3’SBWJIACS TEHJIEpHA HEPIBHICTH: YOJOBIYA [ISUIBHICTh MiAKOpUIIA
IPUPOAY 1 KIHOK.

VY craponaBHi 4acW ICHYBajW T€HJEPHI CTEPEOTHIIN Marpiapxary, KOJH KIHKa
BIJIIlpaBajia TOJOBHY POJb Yy CycnulbcTBl. JIesKl OOCIIIHUKM HaMararTbCs
PEKOHCTPYIOBATH iX 3a JOMOMOTOI) BHBYCHHS MOBHU. Tak, KeMEpPOBCHKA JOCIITHUIIS
M. B. IlimeHoBa 3HaxoauTh Oarato CBIJYEHb MaTpiapxary B pociichbkiid MoBi [11, 12].
[Ipo 11e HaM TOBOPSTH HE TIILKM OOpa3u CHIroBoi 0abu, 0alu-Aru, 1apiBHU-KaOH,
Bacunicu Ilpemyapoi, Map’i MopiBuu; Bapapu-kpacu, A0Broi kocu; Marepi
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KpuxiTku-XaBpomeuk 1 T. 1., ajle i eTUMoJIoris 6ararbox ciiB. Hanpuknana, HassBHICTh
KOPEHS -J#CeH- Y POCIACHKUX CIOBAX JHCEHUMbCS, HCeHUX TIOKA3ye YlIbHY POJIb )KIHKU B
IPOLIEC] CTBOPEHHS CIM’i: <OKEHUTh Ha ce0ey.

VY pociiicbkuX Ka3kax JAiBYaTa-KpacyHi cami BUOupanu coOl 4osoBikiB. J{iBuMHa
OroJIoulyBaia «KaCTUHI», HA SKMA NPUXOAWIMA BCl Oa)karoul B3ATH Y4YacTb Yy LIbOMY
nivcTBi. Jlo TOro x came 3a HapedeHy JlaBajid MiBUAPCTBA HA Aojady. OTxe, nepxKaBHa
BJIaJla i MaifHO yCIaIKOBYBAJIHUCS T10 KIHOYIH JIiHIi.

[Ipo peniktu MarpiapxaTy CBig4aTh 1 CJIOBa, IO OMHUCYIOTh KIHOYY JIOOOB:
nocmasumu meHema, NOMpanumu 6 uyuice meHema, 3aapxasumu. BUXOIUTb, KIHKA
enoXu MaTpiapxary BujoOyBaja ApiOHY IUYUHY, NTULIO ¥ puly. Takok BOHU Oyiu
BiJlyHKaMH, MOTJIM 3HaTH MaWOyTHE, MUHYJIE W CHOTOJICHHS. Y POCIMCHKHX Ka3Kax
KHHMTa € aTpuOyT xiHOK: Bacwmiica [Ipemyapa AuBUTBCS B KHUTY, MO0 Mi3HATHCS, SK
BUKOHATH 3aBJaHHS, 10 JaB 1ap ii 4OJIOBIKOBI. KHUIM BUTOTOBIISUIM 31 IJIaJKO1 KOPH
Oyka. 3BijicH, 32 IPUITYIICHHAM YY€HUX, BAHUKIIO CIIOBO OYKEA.

[Ipo noMiHyrOUy TeHIEpHY POJIb KIHOK CBIIUUTH 1 TOM (DAKT, 110 Ha3BU 3HAPSIb
npani >KIHKHM-TOCTIOJMHI HajexXaTh [0 TIpaMaTUYHOI KaTeropii >KIHOYOTO poAdy
(kacmpyna, niy, niuma, 4awika, K6Apma, J10HCKA, UOENKA, MUCKA, MAapiiKa, niowkKd,
6a3a) 1 MalOTh O3HAKH, BIACTUBI BCbOMY >KIHOUYOMY: OKPYIJIICTh, MICTKICTb, 3B’SI30K 13
BOJIOIO 1 BOTHEM.

AOCTpaKkTHI Ha3BM HA MO3HAYECHHS KIHIIS UTTS, THMYACOBUX MEPIOJIB TaKOX
HaJeXaTh 7O CJIB JKIHOUOTO POAY: JHCUmMms, CMepmbv, 005, HHICHb, MOJ00ICHb,
3pinicms, cmapicme.

[Ilo crocyeThcsi CHITOBOiI 0abu, TO 1EW PENIKT, 30€peKEHUN TIIBKA B JUTSIUX
3a0aBax, Hece HAWBaXIMBINIY 1HPOpPMAILIO MPO MOJETh CBITY PYCHUYIB y JIaBHHUHY.
Hwxus kynst cHIroBoi 6a0u CUMBOITI3Y€E CBIT QyXiB, MPEAKIB («HABBY), CEPEIHS Ky —
CBIT XMBUX JItOJIeH («sSBb»), BEPXHS KyJid — CBIT OOriB, KEPYHOUHMI JBOMa 1HIIMMHU
(«mrpaBby). O4i-ByrMKN — cuMBOJI HebecHOro BOTHIO, TOBTUi YePBOHUIA HIC-MOPKBHHA
(aTpuOyT JENeKHn) — TaKO)K CUMBOJ Heda, ajpKe caMme JieleKa, 3a MOBIP IMU, IPUHOCHUTH
nited. Pyku-rinoyku — BiA0OpakeHHsI CBITY POCIMHHOCTI, a MiTjia B pyli — 1e CBiTOBe
nepeBo. BaxxiuBo, 1o came cHiroBa 6aba, HOCIH )IHOYOTO Hayajia, € CUMBOJI YSIBJICHb
PO CBIT Y 1aBHBOPYCHKIii CBIJJOMOCTI.

VY cydacHiil MCUXOJIOTIYHIN 1 €30TepUUHIN JIITepaTypl MOKHA 3HAWUTH YSIBICHHS
npo 06a 6uOU 2eHOepHUx cmepeomunig. nampiapxaivHui [ cyyacHuu. Jlo
naTpiapXajgbHOTO CTEPEOTHUITY OJIM3bKUNA CTEPEOTHI, BIIOOPAKEHUHN Yy PI3HUX JYyXOBHHUX
JoKepenax (XpUCTUSHCHKUX, BEAUYHHX 1 T. J1.). 3T1IHO 3 maTpiapXajbHUM CTEPEOTHUIIOM,
YOJIOBIK BIJIrPa€ B CYCHUIBCTBI POJb MOKPOBUTENS, 3aXMCHHKA, 00yBada, aKTUBHO
nirodoi ocobucrocti. JKiHKa, HaBIAaKW, NacHMBHA B COIiyMi, aje CTBOPIOE aTrMochepy
1000B1 B CIM’1, BeJie TOCIIOAApPCTBO M BUXOBYE JITEH, a 1€, y CBOIO Yepry, J0IoMarae
YOJIOBIKOBI «3pOCTaTW» B COLIaJbHOMY >XUTTI. BuOuparoun donoBika abo ApYyKUHY
3TiTHO 3 TaTpiapXaJbHUM CTEPEOTHUIIOM, CIiJ OpaTh A0 yBarum HAsBHICTH CIUIBHUX
1HTEepeciB, TEIUIOTY B3aEMHH 1 Oa)KaHHS CTIUIKYBaTUCS. Y BeIWYHIN TpaguIlii IPOTIOHYThH
TaKOX, 11100 YOJIOBIK 1 IHKA OyJIM CX031 30BHI i 4OJOBIK OyB CTapIIuii 3a *KIHKY Ha 5 —
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9 pokiB. OJIHaK 3ayBaXKyIOTh: SIKILIO B IIEHTP1 CIMEMHHUX BIIHOCHH € Bipa B bora, To BcCl
1HII KpUTEpii HEOOOB A3KOBI.

Cyuacnuti cmepeomun TPOTWIECKHUN TaTpiapxalbHOMy 1 30Iraerbcs 3
¢deminictuunuM. Bin ¢opmyBaBcs me 3 XIX cr. PomoHouanmpHUIEID Cy4acHOTro
(deMiHI3My BBaXXaroTh (ppaHily3bky nucbMeHHULO-p1I0codpa Cumony ae boyap (il
HaleXuTh KHUTA «Jlpyra cratb»). Ha nmoyatky XX cT. pemiHi3M npe3eHTOBaHO JBOMA
possiMu: mobpornopsiaHa kiHka W moBis. Y XXI ¢T. posii 3MIHWUIUCA: 3’ IBUJIHUCS POJIb
JIOMOTOCTIOJIJAPKK U POJIb KIHKH, sIKa pOOUTH Kap’epy. Y CydaCHUX MOCTPAASTHCHKHUX
JeprkaBax *KiHKa MOEHY€E CIMEHHY Ta BUPOOHUTY POJIi, OJHAK HE Oepe ydyacTi y mpolieci
OpUIHATTS pimeHb. ChOroaHI JKiHKa 6arato B YoMy B3siia Ha cebe posib yosioBika. Bona
OJISITAETHCS K YOJIOBIK, 6arato 1 BAXKKO MpaIfoe, poOUTh Kap’epy.

CygacHuit pociiicekuii nicuxosior Anaroniii HekpacoB y kHuzi «MatepuHckas
11060Bb» cTBepmKye, mo y CPCP 1 Ha mocTpaasHChKOMY MPOCTOPi 4epe3 MOCTiiHi
PEBOJIIOITI1, BIlTHU ¥ BiTHOBJICHHSI TICJISl HUX YCIO OCHOBHY pOOOTY B CYCIUJIBCTBI Opana
Ha cebe xinka [10]. HomoBiku x abo cuALIM B TIOpMax 3a BUIBHOAYMCTBO, a00 THHYIH
Ha BIiHI, a SKIIO 3aJIMIIANKCS XKMBUMH, TO OyJM IMCHUXIYHO Ha/UIaMaHUMHU. Tomy B
KIHOK TOCTPAJSIHCHKOTO MPOCTOPY Cy4YacHUM (DEMIHICTUUHHMI cTepeoTun OyB CHIIBHO
niaKpiruieHuM. HexTyBaHHS 4OJIOBIKOM 1 HaJIMipHA 30CEPEHKEHICTh Ha AITAX CTaIM JJIsI
YKIHOK CEPHO3HOIO NMCUXOJIOTTYHOO MPOOIEMOIO.

Amepukancbkuii nicuxosor Jxymi Kyp’sHcebka Bkazye Ha HOBUM KpUTEpIii
BUOOPY CBO€I «Ipyroi IOJOBHHKW» Yy CBITI, A€ MaHy€ Cy4acHUM (HeMiHICTUUYHUM
crepeoTutl. Posi 4osoBika i KiHKHM MOXKYTh OyTH Pi3HUMH, MOKJIMBI HEBIMOBITHOCTI:
y 30BHIIITHOCTI, OCBIT1, 3BUYKAaX, 3apOOITKY 1 T. 1. Ba)XIMBO 1HIIIE — HACKUIBKU TAPTHEPU
TOTOB1 JIO 3MiH 3apajy OJUH OAHOTO. Y KHHU31 «SK 3HAWTH YoJIOBiKa CBOET Mpii» [7]
Kyp’stHChKa METOUYHO MPUBYAE KIHOK 3MIHIOBATH CBO1 «3alpOrpaMOBaHi» BUMOTH JI0
napTHEpa: HANpPUKIAJ, 3aMICTh «KPACUBHI» — <«JIIOAMHA TMPUEMHOI 30BHIIIHOCTI»,
3aMiCTh «OaraTuii» — «3JaTHUN 3HAWTH TPOILI, KOJIM BOHH MOTPiOHI» 1 T. 1.

PosrnsHeMo 1MCHXONOTiIYHI, KOMYHIKAaTHBHI Ta JIHTBICTUYHI OCOOIMBOCTI
YOJIOBIKIB 1 K1HOK [1].

YoI10BIK Kinka

1. ABTOHOMHI, HE3aJIEKHI. 1. BzaemozanexHi, BIIJAIOTh IIepeBary
apTHEPCHKOMY CHIKyBaHHIO,
HAMararoThCs 3MEHIIIUTH TUCTAHIIO.

2. BractuBa caMOTHICTb. 2. Kpaire mouyBaroThCsi B KOJIEKTHUBI,
O1TBIN 37]aTHI JIO COIliaIbHO1 Opi€HTAITlT,
CIPSIMOBAHI1 10 €KCTpaBepcli.

Hpy>xHi, n0alINBi, YacTille CHiBYYBaIOTh,
aKTHUBHI.

bimenre cxwipHI 0 JFOOOBI, BUIBHIIIE
BUCJIOBJIIOIOTh €MOIlii, MOTPeOYyIOTh TOrO,
100 NOIUTUTUCS IEPEKUBAHHSIMU.
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3. ABTOpUTapHi, HaNoJErauBl, cXwibHi | 3. EmMoliiiHa MoBa.
710 JIIJEPCTBA, IHTEJIEKTYaJIbHI.
CaMooI1liHKa 3aleXUTh BIJ YCHIXY Y
chepi nismpHOCTI. BoHna crabinbHa 1
3a3BUYall BULIA, HIXK Y )KIHOK.

Ctuib CnIKyBaHHS PEAMETHUH,
3MarajibHui, KOHQIIKTHUHN, eMOIIHHO
CTpUMaHUM, aHATITUIHUH,
MaHIMYyJATUBHUM, 1€papX1IHUN
(OpIEHTYIOTHCS Ha COIIAIBHHM CTATYC,
BIIATY).

4. 3ni6Hi B mpoctopoBux 1 |4.3110H1 y MOBHIi cdepi.
MaTeMaTUYHUX Trany3sx 3HaHb.

5. ¥V cohepi wmopami gitotb 3a|5. Y cdept Mopani OuIbllie CUTYaTHBHI:
IPUHIIMIIOM: HE MOTPIOHO BTPYUYaTUCA B | BBAXKAIOTh 32 HEOOX1AHE BTPYTUTHUCS, AKIIO

yyKE JKHUTTS noTpiOHa JOMOMOra

6. Y CIIJIKYBaHHI BBaXalOTh | 6. Y CIHUIKYBaHHI BBaXKalOTh BAKJIMBIIIOIO
BKJIMBIIIOK 1H(OpMAIIiTO. caMy aTMoc(epy CIUIKyBaHHS.

7. baxanns Ta nporo3uilii | 7. XapakTepHO HENpsiME BHUCIIOBIIOBAHHS
BUCJIOBIIIOIOTH MPSMO. Oaxxanp y (¢Gopmi mnwmraHp. Yacrime

B1IMOBJISIFOTBCS B1JI CBOIX ITOTJISIIIB

8. ¥V koH(mikTHIN cuTyarii moBoaaThes | 8. Y KOH(DIIKTHIN cHTyamii MOBOASITHCS
palioOHaJBHO. €MOIIIIHO.

9. He 3BepTaroThCA 1O JOTIOMOTY . 9. Jlerko 3BepTaOTHCS 1O TOMOMOTY.

10. V MoBi nepeBakaroTh iMeHHUKH H | 10. Y MOBI mepeBakarOTh MPUKMETHHUKHU 1
JIECTIOBA. NPUCTIBHUKY, aKTyali3atopu (max, mu
wo?), CUTHaIW 3BOPOTHOTO  3B’SI3KY,
BBIWIMBI  CJIOBA, HETOYHE Ha3MBaHHSA
npeaMeTiB (ys wmyuka), OUIbIIE CIIB 13
3HAUYCHHSIM  HEBIIEBHEHOCTI  (HanesHo,
30A€MbCS1)

[Tpo xiHo4Ye 1 yonoBiye npuzHaueHHs wikaBo nuie [esia Jeitna (CIIIA) y kHu31
«[1Insx cnpaBKHBOTO YOIOBIKaY [4].

YoJ10B1K Kiuka
1. be3noranne BUKOHAHHS BaXJIUBO1 Micii. | 1. EMOIIMHICTE 1 BUBUIBHEHHS YyTTEBOCTI.
Ocp yomy d4onoBiku roauHamu JanHi | Cepianm, CEHTHMEHTAJIbHI pOMaHu,
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auBuTUCS (QyTOONBPHMI MaTu abo OOKc:
CIOPT TMPOHM3AHUM MPAarHEHHSM [0
MIEPEMOTH, TIOZIOTAHHSM TEPEIIKO/I.

2. BigHocuHU MY>»XHBOTO OaThKa 31 CBOIMH
JTITbMH OyAyTh JIMIIIE YacCTHHOK MOTo
T'OJIOBHOT'O NTPU3HAYCHHS.

3. HaiOuiplme, IO YOJOBIK MOXKE
nojapyBaTH  OKIHIIL, e BMIHHSA
po3kpuTHu ii cepue. HaliBuie ciy»KiHHS
XKIHIII — JOTOMOTTU 1M JOBIPUTHUCS i
CWJTi, TO3BOJINTH CTaTH OKCAHOM E€HEPTii,
0e3 OeperiB 1 nHA. | MOTIM 11€ cepliie BoHA
BI11aCTh BaM.

4. T'oBOpHTH T€, 110 TYMAE.

5. YI0CKOHaAIIOETHCS, BIANOBIIAIOYM Ha
BUKIJIHK.

3agymeBHl Oecigym 3 Opy3aMud — JUIA
XKIHOYHMX. BOHM mparHyTh BHIpPOOYBaTH
KOXaHHs, a SKII0 BOHO BCE HE
IPUXOAUTH — YTIIAIOTh Ce€0€ MIOKOJIAZI0M,
TOPTHUKOM a00 MEPETJIII0OM MEJIOPaMHu.

2. JlomiHaHTa >IHOYHOCTI — IIyJIbCallis
JIFOOOBI, sKa JKUBUTH BITHOCUHU
napTHepiB. SKIo KiHKa jKiHOYHA (3aBXKIU
a00 TUIbKM HA HHUHIIHIA cramii) — ii
HKUTTEBUM PIOPUTETOM OyayTh
B3a€MUHH, HaIOBHEHI J1000B’10.
['mubokmii 3B’A30K 13 HOiTbMH HabaraTo
BAYKJIMBIIINK 1719 HEl, HIXK IS Y0JIOBIKA.

3. Yacro BUOpOOOBYe Ha MIUHICTh
3JATHICTh CBOTO 4OJOBIKa 30epiratu
CHOKIM y OyIb-sIKUX CHUTyallisiX, TOMY 3
TaKUM a3apTOM BHILIYKY€ CJIA0KI MiCIIsl.
Xoye BIAUYBATH YOJOBIKA, OCKUIBKHU iif
1no/100a€Tbcs  MpOOYIKyBaTH B HHOMY

CUITy.
4. Kaxe Te, mo BiguyBae. JKiHKH He
HAJAal0OTh  TAKOro  3HAYEHHSI  CBOIM

oOingukaM. He Tinbkm ciioBa, a ¥ cami
dakTH 3aiiMaroTh B IXHIH CBIJOMOCTI AYyXKe
CKPOMHE MICIIe, MTOPIBHSHO 3 €MOIISIMHU U
NOCTIMHOI 3MiHOIO HacTporw. Komu Bu
yyeTe BiJ HEl «1 TeOe HEHaBUIKY», a0o
«OutplIe Ha 1Ed KypopT MEHE He
3aTATHEND», a00 «HIKOIM He Io0uiIa
IIOKOJIAJTHUX ITyKEPOK», CJIiJl 3HATH, 1110 1€
aX HISIK HE BUCHOBKH, 3pO0JIEHI HA OCHOBI
JOCBIy W MO yChOro MOINEPEAHbOIO
xutTa. e, 3ae0uIbmoro, auiie BIIOUTOK
MIBUAKOIUIMHHOTO MHUTTEBOTO  HACTPOIO.
Jlns >KIHOK TIpaBJia — BEJIbBMH BIJHOCHE
MOHSITTSI, TIOPIBHSIHO 3 CHUJIOKO TIOYYTTIB Y
KOYKHUM KOHKPETHUI MOMEHT.

5. Po3kpuBaeThcs, BIATYKYIOUHMCh Ha
cXBajleHHd cBoro koxauoro. JKiHmi
NoTpIOEH HE BUKIWK, a miarpumka. He
ocyn, a cxBaieHHs. ®Ppaza «g 000KHIOIO
BUTOHYEHI (OpPMHU TBOTO TUIa» MOXKE
CIIOHYKaTu 11 3alHATHUCS  PAHKOBOIO
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6. Lo x crocyeTbcsi 3BUIBHEHHS IyXY,
MOro0 OCHOBHHUM BOpPOI — MpParHeHHs
oesreku 1 komdopty. lle BiiiHa 3
BracHuM ero. IToTpibHi cyBopi MeTomu. Ix
y YOJIOBIKA JIBa: TMPAKTHKA YCAMITHEHHS
ab0 Oe3CcTpalIHui BUKJIMK BIACHOMY €roO.
VY 1mpoMy BHUMAAKy MAa€ThCS Ha yBasl, IO
BY TIOBHICTIO BUKITIOUWJIM: Ta3€TH, PaIio,
teneBizop.  Jlaiite  HE3aJ10BOJEHOCTI
nposiBUTUCS. [Hmmii croci®é BuOparucs 3
TIIyXOro KyTa — KHHYTH BHKIHK CBOIM
cTpaxam 1 cimabkoctsaM. boitecs BucoTtu?
Imite B  anpmiuictu. He  mroOute
ckymueHHs Jonen? CraBaliTe opaTOpOM.
A € 11e ¥ TpeTii croci0 — «3amuTyBaHHSD»
HAWTOJIOBHIIIOTO B KUTTI MUTaHHsA. Komy

3apAAKOI0,  aje  MOOAKaHHA  «IyXKe
CIIOJIIBAIOCS, MO TH OinbIe HE HabOeperr
JKOJTHOTO Tpama 3aliBOi Barm» IPHU3BEJE
JIMIIE JIO TOrO, IIT0 BOHA ITijie ¥ HAiCThCS 3
ropsi IMOKOJIaHUX ITYKEPOK.

6. [Ins moBepHEHHS BTPavy€HO1 KIHOYHOCTI
JKIHKa TIOBMHHA BIJITYCTUTH BCI CBOL
«ranbMay. CmiBaty, TaHIIOBATH,
3JIMBYACTO, BIJ AYIIl CMISITHCS 1 JIHI
Oe3repepBHO TPOBOJIUTH 3 TOJAPYraMu,
IPOJIOBXKYIOUHN e CHUIKYBaHHS
TenaedOHOM JaIeKO 3amiBHIY. [ po3ym
1 TIJIO po3cnabnAThes, 1 BOHA 3a0yze BCl Ti
YOJIOBIUl 3aMalllku, SKI TepeiHsa Bij
4OJIOBIKIB. BIyHO moxmypuil mnorisg,
TPUBOXKHI CUMIITOMH 3aXBOPIOBaHb
(0COOJIMBO T1HEKOJIOTIYHUX) — SIBHUUM 3HAK
TOTO, 10 BaM TMOpa BiMyCKaTH CBOIO
yIr00JIeHY Ha 301rOBUCHKO i1 OAPYkOK). |
BOHa  TMOBEpPHEThCA  3BIATH  [OBHA
4apiBHOCTI 1 3HOBY PO3KBITJIOl )KIHOYOCTI

crautd 1i¢ nuraHHa? Co0i, borosi,
HebecaM, CBITOOY/I0OBI — HEBAXKIIMBO

4. KomyHnikaTusHi iHTenuii. Ctparerii i TAKTHKM MOBHOI0 CIIIJIKYBaHHA

BaxnmMBUMM YMHHUKAMM JIIOJICBKOTO CIIUIKYBAHHS € TakKl: HaMipu, cTparerii i
TaKTUKU CIIJIKyBaHHS.

Komynixamuena inmenyisi — 11e yCBiIOMJIEHUN a00 IHTYITUBHUN HaMip ajpecaHTa
CHUIKYBaTHUCA, BIHOOpaXKeHHUI y BHYTPIIIHIA IporpaMi HOro MOBJIEHHS, 1 CIOCOOU HOTO
BTUICHHS. J[kepermoM Hamipy € JroJcbka MoTpeda B CHIIKYBaHHI, Oa)KaHHS 3HAWUTH
JIOTIOBHEHHsI c001 B 1HIIIN ocoOucTocTi. Tum HaMipy BIUIMBA€E Ha JKaHP CIUIKYBaHHS:
NepeKOHaHHs, CBapKa, 0OTOBOPEHHS, 3’ ICYBaHHA, BUTUTYBaHHS 1 T. 1. Hamipu ginstbes
Ha ICHYIOUl B MPOIECi MOOYI0BU MOBHOTO aKTY 1 Ti, 1[0 BUHUKAIOTH MICIIS 3aBEPIICHHS
MOBHOro akty. IIpukmaag omucaHuxX IHTEHIIIA — Oe3mocepelHs ¥ BijcTaBleHA
aMopTHU3aIlisi, 3amporoHOBaHa pPoOcCiicbkuM TmicuxojioroM M. JlutBakom (PoctoB-Ha-
Hony) y kuusl «llcuxonoriune aiikigo» [8]. AmMopTuzailito, abo MOM’ SIKIIEHHS
KOHGIIKTHOI cuTyanii, BiH BBa)Ka€ HEOOXITHOIO YMOBOIO BHUPIIIEHHA KOHQIIKTHOI
KOMyHiKaii. BoHa nossrae y 3rozi 31 CriiBpO3MOBHUKOM-arpecopoM JOKH, IOKH BiH HE
3acmoKoiThecsl. Hamip moOM’SKIIUTH KOH(IIIKTHY CHTyalilo mifg 4ac i mepediry
MOXJIMBUNA TUIBKU B J0Ope TPEHOBAHMX Yy MCUXOJOTIYHOMY PO3yMiHHI Jitogel. Tomy
He0oOX1/1Ha BiJICTaBJIeHa amopTu3allis. Po3risitneMo 6e3nocepednio amopmuszayiro.

Ha arpecuBnmii Buman «Bu nypenb!» M. JlurBak peKoMeHAye BIANOBICTH
npuOIM3HO Tak: «SIK BU IIBUIKO 3METHUKYBAIU, IO i AypeHb. MeHi CTUIBKU POKIB
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JOBOAWIIOCS BiJI yCiX II€ MPUXOBYBATH. 3a BalllOi IMPOHHUKIMBOCTI BAaC YEKA€ BEIUKE
MaiiOyTHe! S mpoCcTO 3AMBOBAaHMI, 1110 Bac JOTENEpP HAYAIbCTBO HE OLIIHUIO T1THO!»
MokHa MONPOCUTH KPUBIHUKA B3ATH I1eCcTBO Haa co00r0. MoKHA MOCKAp)KUTHUCSA Ha
HECTIPaBeUINBICTh KUTTS. «Bce-Takum nypHam mactute! S, mypens, mepebyBaro 3
PO3YMHHM, a BaM, pO3yMHOMY, Tpeba mMatu crpaBy 3 aypHem! HecnpaBenianBo >KUTTS
BJIAIITOBaHE!»

Cmpamezis MOBHO20 CNiIKY8aHHs — 1I€ ONTUMAaJIbHA peajli3allisi HaMmipiB MOBIIS
1010 JIOCSTHEHHSI KOHKPETHOT METH; KOHTPOJIb 1 BUOIp XOJIIB CIUJIKYBaHHSI, iX THYYKOL
BUJIO3MIHU B KOHKPETHIM CUTYyaIli.

Takxmuka cninkysanHsi — 1 TIEBHA JIiHIS TOBEIIHKM HAa KOHKPETHOMY eTari
KOMYHIKaTHBHOI B3a€MO/Ii1; MOBHI IPUHOMH JTOCATHEHHS METH.

Bimomi ctparerii 1 TakTHKM MOOYIOBU PI3HUX MKAHPIB CIUIKYBaHHS: JIPYKHI
pPO3MOBH, KOMIUIIMEHT, CBITCbKE CIHUIKYBaHHsS. [[ns ’kaHpy pO3MOB XapaKTEpHO
Hernepen0auyBaHiCTh, MIHJIMBICTh TE€M IIiJ BIUTMBOM 00’ €KTIB, SIKI MOTPAIISIOTH Y KyT
3opy. Jns okaHpy KOMIUTIMEHTY — 1Ii¢ J0o0OBHa yBara JO CIIBPO3MOBHHKA,
BIJIMOBIHICTD JIIOJIMHI W CUTYyalli, BUIIYKaHICTb. [[J1s1 )kaHpy CBITCHKOTO CHIIKYBaHHS —
e 3a00poHa TpyOuX Ta IHTUMHUX TEM.

I. H. l'openoB ctBepxkye, 110 BCSl pI3HOMAHITHICTh MOBHUX (DOPM, YKUBAHUX Y
cTaHl KOH(JIIKTY, MOXKHa 3BECTH 00 MPbOX MUNI@ MOBHUX CMpamezill. IHEBeKMUBHOI,
KypmyasHoi,  payionaivho-egpucmuynoi [3]. SIKk €aMHUN NPUHIMI THUIIONOTIl TYT
BUCTYNIA€ CTWJIb TOBEIIHKH, SKHM 3aCTOCOBYE MOBHAa OCOOMCTICTH HJIsi 3HATTS
HanpykeHHs. OXxapakTepu3yeMO KOXKEH.

1. IuBekTMBHA cTparteris KOHQMIIKTHOI TOBEAIHKH JICMOHCTPYE 3HIDKCHY
3HAKOBICTh:  JIAMJIMBI CIOBa TYT BI1IOOPaKalOTh EMOIIHHO-010J0TIYHI peakmii 1
BUJIMBAIOTHCS B aEKTUBHY PO3PAIKY y GpopMi Jaiiku (1HBEKTHBH).

2. Kyprya3na crtparterisi, HaBIaku, BIIPI3HSAETHCS MIJIBUIICHO CEMIOTHYHICTIO
MOBHOI MOBEAIHKH, OOYMOBJICHOIO TSDKIHHSIM MOBLS J0 €THKETHUX (HOPM COILialbHOI
B3aemonii. Kpaiius ¢oopma BusiBneHHs apekTy — Iiad.

3. PanioHanbHO-€BpUCTUYHA CTPATETisi MOBHOI MOBEAIHKM B CUTYallli KOHQIIKTY
CIIUPAETHCS HAa PO3CYUIMBICTD, 3A0POBUH Iiy3a. Llel Thm po3psaiKu TSXKIE 10 CMIXY SIK
adexkTHBHOI peakuii. HeraTuBH1 eMolli B IIbOMY BHMMAJKy BUPAKaIOThCS MPUXOBAHO.
Jns imroctparii Bi3bMEMO THUIOBY KOH(IIKTHY CHTYaIlll0 CIMEHHOIO CIUJIKYBaHHS:
YOJIOBIK O€3yCHIIIHO IIyKae BpaHIl CBOI NIKAPIETKH, 110 BUKIMKAE KpanlHe
pPO31paTyBaHHs IPY>KUHU.

Yonosix: Tu 6unadxkogo He 3Hacui, 0e Moi wkapnemxu?

(Ineexkmuenuii mun) [pyacuna: 10u 0o 6ica 3i ceoimu wxkapnemxkamu! A mooi ne
xamus npayienuysa!Honone!

(Kypmyasunuu mun) /lpyscuna: Axwo mobi, 36uuatino, He 8axcko, 0yO0b makuti
000puil, K1aou ceoi wxkapnemku Ha micye!

5. KomyHikaTHBHA KOMIIETEHIlis1 MOBLIB
JIo KOMYHIKaTMBHOI KOMIIETEHIIl] 3a3BUYail HajeXaTb HABUYKU 3aCTOCYBAHHS
MOBM B KOHKPETHIM CHUTyalli CHIJIKYBaHHS Ta BMIHHS PO3YMITH CIIBPO3MOBHHKA M

34



e(peKTUBHO BIUIMBATH Ha HbOTO. BoHa BKIIOYae: a) 3AATHICTH peani30ByBaTU
KOMYHIKaTHBHI HaMipH 3a JOMOMOTOI0 CTPYKTypH MOBIAOMIICHHS; 0) yMiHHS 0OUpaTH
edexkTuBHY cTparerito B cnuikyBaHHi. . H. T'openoB Bunuise 3 piBHI KOMYHIKAaTUBHOI
komneTeHiii MoBLiB [3]. SIk enrHa OCHOBA TYT BHCTyMA€ TUI JOMIHYIOYOi YCTaHOBKH
BIJIHOCHO 1HILIOTO YYaCHHUKA CIUIKYBaHHS.

Konghnikmuuii mun neMOHCTpy€ yCTaHOBKY MPOTH MapTHEpa 3 KOMyHikailii. Bona
BiJI0Opa)ka€ MparHeHHs OJHOI0 3 YYAaCHUKIB CHUIKYBaHHS CaMOCTBEpAMTHCS 3a
pPaxyHOK CIIBpO3MOBHMKA. 3a3HauY€HUW TUN Ma€ JBa PI3SHOBUAM: KOHQIIKTHO-
arpeCUBHUM 1 KOHMIIKTHO-MaHIMYISATOPChKHIA.

Konghnixkmno-aepecusnuti niomun XapakTepu3yeThCsl TUM, 1110 OJIMH 3 YYaCHUKIB
(a0 o0uaBa) NMEMOHCTPYE KOMYHIKATUBHOMY TMapTHEPY arpeciro, ska BUKIMKaHA
NpParHeHHsSM Oa4uTH B MOTO TOBEIIHIIl BOPOXKICTh. ATpecop — HEMOBHOI[IHHA B
COLIIaTTbHO-TICUXOJIOTIYHOMY  BigHOIIeHHI ocobucticts. {00 BimuyTu comianbHy
NOBHOIIHHICTh, KOMYHIKAaHT Takoro poJly Ma€ 3aBJIaBaTH CIIBPO3MOBHUKY MOPAJIBLHOIO
muckoMpopTy («ckazatu THIOTY»). Kpaitaboro (opmoro BepOampHOI arpecii crae
KOMYHIKAQMUHULL caou3m, KOJIW MapTHEP 31 CHIJIKyBaHHS cTa€ 00’€KTOM CJIOBECHOIO
3HyUIaHHS.

llosna scinKa noxuno2o 6iKy, NpOULMOBXYIOUUCL Y mMpaHcnopmi 00 euxody: Ta
mu oacu mMeHi suumu, yu wo, oypa!

Kinka poxkie copoxa: Ta uoeo sc mu po3kpuuanacs, koouna cmapa!

Arpeciss MOXXe€ MaTH BUIJISAJL HESIBHO BHUPAXKEHOIO CTABJICHHS, HATSKY,
«xontowocmiy. loniOHMIA pi3HOBHUI KypTya3HOI arpecii Jo0pe UIIOCTPyE aHEKIOT:

Pozmosnsarome 06i nimui noopyeau.

— Axi mu 3 mob6orw xonucey 6yau eapri. Ocod1UB0 1.

— Tak. A menep mu maxi cmpawni. Ocobauso mu.

Kypryazna KOH(IIKTHICTP MOXE BHUABIATUCH y (opMi Tak 3BaHOTO
KOMYHIKaTUBHOTO cabomadxcy, KOIW Ha TIOCTAaBIICHE 3alHUTaHHA BIANOBIIAIOTH
3alUTaHHSM.

Cmyodenmxa, 3a2ns10ar04u Ha Kageopy:

— Bubaume, a [lempenko cbo2o0Hi 6yoe?

— He Ilempenxo, a lsan Mukonatiosuu. Bu wo, ne 3nacme, wo 00 8uK1a0a4a
NOMPIOHO 36epmMamucs Ha im’si ma no 6amvKogi?

Kongpnikmuno-maninynisamopcokuti niomun MOBHOI TOBEIIHKM OpPIEHTOBAaHWUN Ha
KOMYHIKaIliF0, Y XOJl SIKOi OJIMH 3 YYaCHHKIB CITUIKyBaHHS Hacammepes O0aduTh y
CBOEMY CITIBPO3MOBHHMKOBI 00’€KT MAaHIMyJSAIii. MaHIMyJIaTop CaMOCTBEPIKYEThCS,
CTaBJISTYM CITIBPO3MOBHHKA HA HUXKYY, MOPIBHAHO 13 CO00I0, CTaTyCHY NO3uIlit0. Bin He
BIIUyBa€ IOBaru JO ajpecara CBOIO BHCJOBIIOBaHHS, BBaXkalo4yu Horo 3a
IHTENCKTyIbHUMHU ¥ €TUYHUMU SIKOCTSAMH MEHIII PO3BHHEHUM. J[OMiHylOUa yCTaHOBKA
B MOBHIl MOBeIiHII MOJIOHOI MOBHOi OCOOMCTOCTI — HaB’SI3yBaHHS CBO€I TYMKH i
B3araji nepeouIbIIEHHs aBTOPUTETHOCTI CBOT'O JKUTTEBOIO N0CBINY (A 6saorcaio ...; Tu
nosumen (a) ..., A 6 na meoemy micyi ... i m. n.). Y X0l COUIKYBaHHS MaHIIYJISTOP
BUSIBIISIETHCS B TIOBYAHHSX, TTOpaJax, AUKTATi, a KPiM TOTrO, B MaHepi, 3aJaBIId MATaHHS,
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HE JIOCIyXaTH BIANOBiAb HAa HHOro ad0 K caMOMY JaTH BIAINOBiJb, Y O€3LEepEeMOHHIN
3MiH1 TEMH Yepe3 nepeOMBaHHA CIIBPO3MOBHHKA.

Llenmposanuii mun mMo6HOI NOBEOIHKU XAPAKTEPU3YETHCS HASBHICTIO B OJIHOTO
(a00 B 000X) 3 yYacCHHUKIB CIUIKYBAaHHS YCTAaHOBKM Ha ITHOPYBAaHHsS NapTHEpa 3
KOMYHIKaIii.

Axmusno-yenmpoganuii  niomun  (aKTUBHHH  €TOLIGHTPUK)  BIAPI3HIETHCS
nepeOUBaHHSAMU CIIBPO3MOBHUKA, JOBUIBHUMU 3MIHAMH TEMH PO3MOBH 1  T. [I.
AKTUBHUN €rOLEHTPUK HE 3JaTHUM MOTOAUTHUCS 3 TMOIJISAJOM IHIIOTO YYacCHHKA
criyikyBaHHsA. BiH Oyaye CBO€ CIUIKYBaHHS Tak, SIK JUTHHA T'pa€ B M’ 31 CTIHOIO:
IPOCUTH TOPAAH 1 TYT Ke Kake PO MPUNHATE PIIICHHS, CTABUTh 3alMTaHHS 1 caM Ha
HBOTO BIAMOBIa€, BU3HAUAE TEMY PO3MOBH 1 caM ii pO3BUBA€, HE JAI0YM MapTHEPY 3
KOMYHIKaIlii BCTABUTH CIIOBO, BUCJIOBUTH CBO€ BpakeHHS. Cy0’€KTUBHO BiH BiIUyBa€
UIIO3110 MOBHOLIHHOI KOMYHIKalii 1, $K @paBWIO, OTPUMY€ Bl CIUIKYBaHHS
3aJI0BOJICHHSI, HE TIOMIYal0uu AUCKOM(DOPTY, KU BIA4yBa€ CIIIBPO3MOBHHUK.

llacusno-yenmpoganuii niomun XapakTEPU3YETbCS CIPSMOBAHICTIO OJHOIO 3
KOMYHIKaTUBHUX NapTHEPIB Y BIACHUI BHYTPIlIHIM CBIT. Takuil TaCUBHUI €rOLUEHTPUK
3a3BMYail Ma€ BUIJISJ, HEYBAXKHOI JIIOAWMHU. BiH Hacuily 31aTHHM BUWTH 3a MEXi
BJIACHOT'O BHYTPILIHBOIO CBITY. 3a3BMYaili MOBHA MOBEJIIHKA TaKOi 0COOMCTOCTI MICTUTh
HEBIATOBIHICT OOpaHUX MOBIIEM TaKTHK CHUTyallli CIUIKyBaHHS ¥ Hamipy
CIIBPO3MOBHHUKA, 1110 CBITYUTH PO HEBMIHHS MEPEKIIOUNTUCA HA MOIISIIM ciryxayva. [le
K BHUPAXKAETHCA B 3rajlyBaHHI IMEH, HEBIJOMHUX CIIBPO3MOBHHUKY, Y HEaJEKBATHHUX
peaxiisx (periikax HeBjiam); y IepeBeCHH] PO3MOBU HA TEMHU, K1 CTOCYIOTHCS TUTBKU
MOBIIS, 1 TOBHIM BiJICYTHOCTI IHTEpPECY JI0 TEM, IO I[IKABJISTH ClIyXada i T. .

Koonepamusnuti  mun  mo6HOI  nogedinku  BIIPIZHIETHCS  JOMIHYIOYOIO
HACTAHOBOIO y CIUJIKYBaHHI Ha MapTHEpa KOMYyHIKaIIii.

Koonepamusno-kougopmuuti  niomun XapakTepu3yeTbCS THUM, IO OAMH 3
YYACHHKIB CIIJIKYBaHHS JEMOHCTPYE 3rofy 3 AYMKOIO CHIBPO3MOBHHUKA, HABITh SKILO
BIH HE I[IJIKOM MOJUIsE ii. SIK mpaBuiio, 1e € HacaioK 00s3H1 KOH(PIIKTY, KOH(pPOHTALII].
Taka HanamITOBAHICTh BUSBIAETHCA B JIEMOHCTpalli 1HTEpPECY M0 IHIIOIO yYacHHKA
KOMYHIKAIll y BHUIJISAl YTOYHIOIOYMX 3allMTaHb, MiATaKyBaHHI, MPOSIBI CHIBYYTTA,
po3paay, KOMIUIIMEHTY 1 T. J. Y peaJlbHOMY CIHUIKYBaHHI 3a3BUYail 11€ Ma€ BUTJIS
IMITaIlii HaJalITOBAHOCTI HA KOMYHIKaTUBHOT'O MapTHEPA:

— A ne 3naro, mesdxce N 6iuno 30upaemovcs Ha wiui 6 mamepi cudimu?

— He 3naro, ne 3nato.

— Ilopa epewmi-pewm iii camiii epowti 3apooamu!

— Ta edaice 63azani-mo nopa ...

— Jlocumo 3 6amvkie msacHymu!

— Tax, 36uuaiito ...

Koonepamusno-axmyanizamopcokuii niomun MOBHOI TOBEIIHKH BijgoOpaxae
BUILIUM pIBEHb KOMYHIKATUBHOI KOMIIETEHIIII JIIOJUHU 3a 3JIaTHICTIO O MOBJIEHHEBOI
Koorepariii. Y 1poMy BHUIAJIKy MOBEIb KEPYETbCSI OCHOBHUM MPHUHIIMIIOM, SIKHI MOYXHA
BU3HAYUTH SIK TParHEHHsI MMOCTaBUTH ce0e Ha Miclle CIiBPO3MOBHHKA, MOTJSHYTH Ha
cuTyarito oro ouuma. [IpMHUMIIOBOIO BIJMIHHICTIO MOBEIIHKM aKTyali3aTopa BiJ
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KOH(OpMiCTa BUCTYIIA€ MO/BiiHA MEPCIIEKTHBA B CIUIKYBaHHI: Opi€HTAIlis HE TUIbKU Ha
KOMYHIKaTUBHOI'O IMapTHepa, a il Ha cebde. IIpu npboMy KoolnepaTUBHUN aKTyani3arop,
NOBaKalOYu JYMKY 1HIIOTO Y4YacCHUKa CHIJIKYBaHHS, CIIBIEPEKUBAIOYM HOMY, 30BCIM
HEOOOB’A3KOBO Ma€ B YCbOMY 3 HHMM IOTOJDKYBaTHCS. biigblie Toro, ik Le He
napajioKCajibHO, y JESKMX BHUIAJAKaX IMOBEJIHKA aKTyali3aTopa MOXKE HarajayBaTH
METOI MaHIMyJIATOpa 1 HaBiTh arpecopa.
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3ABJIAHHS JJISI CAMOCTIMHOI POBOTHU

1. Bunucatu 3 migpyunuka . C. baneBuua «OCHOBH KOMYHIKATHBHOL
THTBICTUKW (C. 318 — 342) BU3HaueHHs1 0a30BUX MOHATH TEOPii KOMYHIKallil, HA3BaHUX

y JICKIIIi:
1) MOHATTS, K1 ONMUCYIOTh CKJIAJHUKN KOMYHIKAIl (KOMYyHIKAIlis = CIIJIKyBaHHS
= KOMYHIKaTUBHAa [iSUTbHICTh, KOMYHIKaQTHBHA JIii = KOMYHIKQTUBHUH  aKT,

KOMYHIKaTUBHA CUTYallisl, KOMYHIKaTUBHUN €(peKT, KOMyHIKaTHBHA HeB/Jayda (JIeBialis),
KOMYHIKaTUBHUH 1IIyM, KOMyHIKaTUBHUI NacCOPT MOBIIS);

2) TOHATTS, SIKI OMHCYIOTh 3aco0M KOMYHIKaIli (MOBJIICHHEBA [ISUTbHICTD,
MOBJICHHEBUH aKT, MOBHUH KOJI, HEBepOaIbHI 3aCO0M CIIJIKYBaHHS);

3) TOHATTS, fAKI CTOCYIOTBbCS TOTO, NPO IO ToBigomisieThesa (iHMoOpmarris,
3HAYEHHS, KOMYHIKaTUBHUI 3MICT, IOB1IOMJIEHHS, IPECYNO3ULII).

2. 3pobutn KOHCHEKT po3airy «KommoHeHTH KOMyHIKamii» miApy4YHHUKA
®. C. banieBuua «OCHOBY KOMYHIKATUBHOI JIIHTBICTUKW» (C. 51 — 68):

1) 3arajpHa XapaKTepUCTHUKA;

2) KaHaJau KOMYHIKaIIiT;

3) KOMYyHIKaTUBHUH ITyM;

4) HeBepOaIbHI KOMIIOHEHTH CIIJIKYBaHHS;

5) cUTyaTHBHHI KOHTEKCT CIUIKYBaHHS.

3. 3akoHCHEeKTyBaTH Marepial 3a TeMow «MDKKYJIbTypHA KOMYHIKAIlIsD)
(®. C. banieBny «OcHOBH KOMYHIKaTUBHOI JTiHTBiCTHKW» (C. 251 — 271):

1) BIUIMB HAIIOHALHO-KYJIBTYPHUX (PAKTOPIB HA MPOIIEC CHUIKYBAHHS;

2) acneKkTH MOBHOI'O KOJIy B MIKKYJIbTYPHIA KOMYHIKALIi;

3) erHOocnenu@ika KOMyHIKaTUBHOI IOBEAIHKY;

4) HamioHaJIbHO-KYJIbTYpHA crielu(ika MOBICHHEBOTO ETHKETY;

5) xomyHiKaTuBHI Taly;

6) MakCHMHU CIUIKYBAaHHS;

7) HeBepOalibHI 0COOJIMBOCTI MIKKYJIBTYPHOI KOMYHIKAIIii.

38



TECTHA 3 JTUCHUILJIIHA
«OCHOBHU TEOPII MOBJIEHHEBOI KOMYHIKAIIID»

1. KomyHikaTUBHA JIIHTBICTHKA JTOCIIIKYE:

a) 3aKOHM KOMYHIKallii; IpoLecH, sIKi BIIOYBalOThCA B JIFOACHKIN CB1JIOMOCTI Mij
4yac MOBJICHHSI; €MOLIIITHO-€KCIIPECUBHI MOBH1 IIPOSIBH JIFOIMHH;

0) 3aKOHM KOMYHIKaIlii, opraHizaiiro 3aco0iB MOBH Ta IHIIIUX 3HAKOBUX CHCTEM;
BIUIMB Ha 3aCO0M MOBH MCUXIYHUX, COLIAIbHUX, KOTHITUBHUX, KYJbTYPHUX YNHHUKIB;

B) BIUIMB Ha 3aCO0M MOBH ICHUXIYHHUX, COLIaJIbHUX, KOTHITUBHUX, KYJIbTYPHHUX
(bakTopiB; KaHPU 1 CTHJII KOMYHIKaIlii; ciocoOu 30epiranHs, nepepoOku 1 GopMyBaHHS
3HaHb y CBIJIOMOCTI JIFOJIUHH.

2. Jlo 6a30BHUX MOHATH KOMYHIKATUBHOI JIIHTBICTUKH HAJICKAaTh:

a) MOHOJIOT, TOJIJIOT, Jiajor, HeBepOajabHI 3acO00M CIHUIKYBaHHS, 1H(pOpMAIIis,
KOMYHIKaTHBHUN CMUCIH;

0) KOMyHIKAaTUBHHMM aKT, KOMYHIKaTMBHA HEB/Jada, MOBHA JISUIbHICTh, XE3UTAIlli,
MOBHUU KaHp, apecar;

B) KOMYHIKATUBHHMI aKT, KOMYHIKaTMBHAa HEBJlaya, MOBHA JiSUIbHICTD,
HeBepOaIbHi 3acO0M CHUIKYBaHHSA, iH(OpMAaIlis, KOMyHIKATUBHUN CMHCIL.

3. KomyHikaTuBHU# epekT — 11e:

a) IOCSTHEHHS aJpecaToM aJeKBaTHOT KOMYHIKATUBHOI peaKllii ajpecara;

0) 3011 y CriIKyBaHHI, IPUYUHOIO SIKOTO € HEIOCTAaTHSI KOMIIETEHLIIS aJ[pECaHTa;

B) TOBIJIOMJICHHsSI PO MNpeaMeTH, (pakTtu, mojii 3a JOMOMOrow BepOabHHUX 1
HeBepOabHUX 3aCO01B.

4. MeToaukaMy CTPYKTYPHOTO aHAJI3Y €:

a) OMO3UIIAHUMN, TpaHCcHOpMAIIHHNN aHaATI3, aHaJ13 MOOYTOBOTO A1aJIOTy, aHaJi3
CKJIa/IHUX Tap;

0) anami3 moOOyTOBOTO Jiajiory, aHami3 CKJIaJAHUX Map, AUCTPUOYTHUBHHUH 1
KOMITIOHEHTHHUI aHal3;

B) AUCTPUOYTUBHUHN, KOMIIOHEHTHHUH, OMO3UIIHHUHN, TpaHChOpMaLlIHHUN aHAai3,
MeToJuKa 0e3MocepeIHIX CKIIaIHUKIB.

5. TpancakuiiHUI aHaji3 nepeadavyae BUBUCHHS:

a) aHaji3y MIDKOCOOMCTICHMX BIJHOCHH 3 ypaxyBaHHSM IICHUXOJOTIYHUX Irop 1
CIICHApIiB,;

0) coLlanbHOro, ICUXOJOIIYHOIO Ta JTyXOBHOIO KOHTEKCTy, LIO CTOIiTh 3a
TEKCTOM,;

B) KUTbKICHUX XapaKTEPUCTHUK 3MICTY 1 IpaBUJI KOMYHIKaIIii.
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6. Jlo rpynu 6a30BuX MOHATH TEOpii KOMYyHIKaIli, M0 XapakTepU3yloTh 3aco0u
KOMYHIKaIlll, HAJIEKaTh:

a) indopmariisi, 3Ha4CHHSI, CMUCIT;

0) MOBa, MOBJICHHEBA A1SUIBHICTh, HEBEPOAIbHI 3aCO0U CIIJIKYBaHHS;

B) KOMYHIKaTUBHHUI aKT, KOMyHIKaTHBHA HEBAAa4a, KOMyHIKATUBHUHN €(EKT.

7. 3HaYEHHS CJIOBA — 1I€:

a) 3MICT BepOalbHUX 1 HeBepOaJTbHUX OJWHUI, M0 (OPMYETHCS B
KOMYHIKaTUBHOMY aKTl SIK pe3yJbTaT HaMmipiB MOBIIB Yy KOHKPETHIH cHTyaIii
CHJIKYBaHHS,

0) NpUXOBaHWN KOMIIOHCHT IIOBIJIOMJICHHS, IO POOHWTH HOTO IMOBHOIIIHHUM 1
aKTyaJIbHUM Y CMUCIIOBOMY IIJIaH1;

B) y3araJlbHeHUH o00pa3 mnpeaMera, IMOB'A3aHUM 3 KOHKPETHOIO MOBHOIO
OJIMHUIICIO Y CBIJJOMOCT1 MOBLISL.

8. Monens «KomyHikalis K 1HTEPAKLI» aCOLIIOETHCSA 3 METAPOPOIO:
a) TEeHiCy;

0) ykoJry abo mocTpiiny;

B) TaHIIIO.

9. KOHTEKCTHICTh CHUIKYBaHHS MOJIATA€ B TAKOMY:

a) KOXXHUW MapTHEP 3 MOBJICHHS HAKJIAJa€ CBOIO «paMKy» Ha 1HGOpMAIIiio, 110
HAJXOIUTH 10 HHOTO;

0) y mporieci CriJKyBaHHS BXKIIMBI pO3yMIHHS, OIIHKA, CIIIBYYacTh ClIyXaua;

B) ycl Hamll KOMYHIKaTWBHI [ii B CHOTOJCHHI BiIOyBAIOTHCS IIiJ] BIUIMBOM
MUHYJIOTO 1 BIUNIUBAIOTh HA MAalOYTHE.

10. KonTekcer 1 cutyaiist — 11e:

a) peakxuis agpecara Ha MMOBIIOMJIEHHS, 10 JOMIOMAarae MOBLIEBI OPIEHTYBATHCS B
JIEBOCTI CBOIX apryMEHTIB;

0) Miclie 1 yac CIUJIKYBaHHS, HasIBHICTB/BIJCYTHICTh 0€3M0CEPEIHBOr0 KOHTAKTY,
KUIBKICTh YUYACHMKIB CHIJIKYBaHHS, HOTO O(MiMiiHICTh/HEODIIHICTD;

B)  BHUOIPKOBE  COPUMHATTA,  CMHCJIOBI  Tepemkoaud,  iHdopmMalliiHi
nepeBaHTaKEHHS, CIIA0KUI 3BOPOTHUH 3B’ SI30K.

11. /1o KOMITOHEHTIB 1HITUX CUCTEM HAJIC)KATh:

a) ’KeCTH, MIMIKa, PyXH ¥ TOJOXKECHHS TiJIa, BIICTaHb MIX THMH, XTO TOBOPHUTH;
oprasizailisi IpOCTOPY CHUIKYBaHHS;

0) cxemu, rpadiku, MATIOHKH, OJISIT, KOJBOPU MaKIisKy, 3alaxu;

B) OJIMHULII PI3HUX MOBHHUX PIBHIB.

12. HegomnikoM 3ByKOBOTO KaHATy CHUIKYBaHHS €:
a) HEMOXJIMBICTD NlepeaBaTH 1H(GOpPMAIIiI0 Ha BEJTUKY BIJICTaHb;
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0) HEMOXJIMBICTh CTBOPIOBATH TEKCTH 3a JI0IIOMOTr0I0 HBOT'O;
B) HEOOXiHICTh CIEIIaTbHOTO HABYaHHSI.

13. JIronnHa HaAIMEHIIIE MOYKE KOHTPOIIOBATH:
a) Oposu;

0) oui;

B) T'yOHu.

14. IIpokcemika — 11€:

a) 3HAYYIIE U1 KOMYHIKAIli MOJI0KEeHHS TijIa;

0) pyxu Tina;

B) IPOCTOPOBE PO3TAIITYBAHHS JIFOJICH Y TIPOIIEC] CIITIKYBaHHS.

15. Inopmaniitnuii mym — ue:

a) Micle 1 4Yac CHUIKYBaHHS, HasBHICTh a00 BIJCYTHICTh O€3MOCEepEeHbOrO
KOHTAKTY;

0) BHUOIpKOBE  CHPUUHATTSA,  CMHUCIOBI  MEpelIKOAW,  1HQOpMaliiiHi
nepeBaHTaXEHHS, CIIA0KUI 3BOPOTHUM 3B’ 30K;

B) 0OMEKEHHS, 110 HAKJIaal0ThCs Ha 1HGOPMAIIiI0 B ITPOIEC KOMYHIKAIIIi.

16. 3BOpoTHI 3B’ SI30K — 11€:

a)  BUOIPKOBE  CHOPUMHSATTS,  CMHCIOBI  MEpPEHIKOAHW,  iHPOpMaIliifHi
NepEBAHTAKCHHS, CJTA0OKHUI 3BOPOTHUH 3B’ S30K;

0) BHYTpIIIHI Ta 30BHINIHI OOMEXEHHS, 10 HAKJIAIAIOThCS Ha 1H(OpMaIio B
MPOLIECi CIUIKYBaHHS;

B) peakilis afjpecaTa Ha MOBIAOMIICHHS, 1110 JIONIOMAarae MOBIIEB1 OPIEHTYBATHUCS B
JIEBOCTI CBOIX apryMEHTIB.

17. IlepeBaramu TakTHWJIBHOTO KaHATY CIUIKYBAHHS €:

a) TOYHICTh nepenayi iHdopmalii, HempuB’ A3aHICTh 10 Yacy 1 IPOCTOPY;

0) BaXIUBICTb BUPAXKEHHS JIACKH, (PI3UYHOIO KOHTAKTYy B IOBCSIKIECHHOMY
CIILJIKYBaHHI,

B) CGKOHOMHICTh, MOXJIMBICTh MepeaaBaTd iH(OpMAIIl0 BiJl TOKOJIHHA 0
MOKOJIIHHS.

18. BracTuBOCTAMH KOMYHIKAIIIT SIK COIIaJIbHOTO KOHCTPYIOBAHHS €:
a) OJTHOCIIPSIMOBAHICTbh, ICTOPUYHICTD, IMHAMIYHICTb;

0) KOHTEKCTHICTb, ICTOPUYIHICTD, TUHAMIYHICTB;

B) MPOTSIKHICTh, ICTOPUYHICTD, HASIBHICTH 3BOPOTHOTO 3B’ SI3KY.

19. duckypc — ue:
a) pparMeHT AIMCHOCTI, PO SIKUW 11€ThCA B KOMYHIKAIIIi;
0) YMOBU CHUIKYBaHHS 1 HOr0 yYaCHUKW;
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B) HeBepOami3oBaHa MOBJICHHEBA Ta MHCICHHEBA MiSUIbHICTh, IO BKIIOYAE
JHTBICTUYHI Ta HEJIHIBICTUYHI KOMIIOHEHTH.

20. IIpecymno3uttis — 1e:

a) MpuxoBaHi a00 BUpaXEH1 pealibHI CMUCIIH, SIK1 € YaCTHUHA CUTYalLlli;
0) 3aranpbHUM (HOH]I 3HAHH MOBIIIB;

B) pe3yJIbTaT MOPOHKEHHS 3ayMy.

21. 3 aapecanToM MOB’s3aH1 TaKi aCIIEKTH CI1JIKyBaHHS:

a) IHTepIIpeTAaIlisi MOBH 1 TUTl MOBHOT peaKIlii Ha OTPUMaHUN CTUMYJT,
0) MOBHI cTpaTerii 1 TAKTUKH, OIIIHKA aJipecara;

B) COIllaJIbHO-€TUKETHUN 01K MOBH.

22. KoMyHIKaTHBHA pOjb — L€ CIOCIO MOBEIIHKH, O0YMOBIICHHIA:
a) BIKOM, CTaTTIO, CIMEHHOIO POJUIIO 1 T. [1.;

0) KOMYHIKQaTUBHOIO KOMIIETECHI[IE€I0 MOBIIS;

B) MTOCAJI0I0 MOBIIS.

23. Ha moBeiHKy 40JIOBIKIB 1 )KIHOK BIUTMBAIOTh:

a) cuxodi310JI0T14HI 0COOTUBOCTI TA IMIJK;

0) nmcuxodi310J0T19HI 0COOIMBOCTI Ta TEHIAEPHI CTEPEOTHUIIH;
B) TEHJIEPHI CTEPEOTHUIIN Ta CUTYaIlii B CYCIUIbCTBI.

24. Taktukoro BeaeHHs cropy 3 (apucesmu Icyca Xpucra B pomani IlImitTra
«EBanremnie Bix [linaray €:

a) maysa B CHUIKYBaHHI 3 METOK 3BUIBHEHHS CIIIBPO3MOBHMKIB BiJ arpecii;
MOCTAHOBKA MUTAHHS, 1110 3MYIIIy€ TOOAUYUTH ceOe 3 OOKY; amnensilis 10 aBTOPUTETIB;

0) panToBiCTh; MOCTAHOBKA MUTAHHS, 110 3MYLIy€e odaunTu cedbe 3 O0Ky; cloBa
PO CBOIO JIFOOOB J0 KOXKHOTO, HaBITh O BOPOra;

B) May3a B CIHUIKYBaHHI 3 METOI 3BUIBHEHHS CIIBPO3MOBHHKIB BiJ arpecii,
MOCTAHOBKA MUTAHHS, 1110 3MYIIy€ 1o0auuTu cede 3 O0Ky; ClioBa MPO CBOIO JIHOOOB 10
KOXHOTO0, HaBiTh 0 BOPOTa.

25. MucneHHs JIroien:

a) 4aCTKOBO 3aJICKUTh BiJl CTPYKTYPH P1AHOI MOBHU;
0) He 3aJIeKUTH BiJl CTPYKTYPH P1IHOI MOBH;

B) HE BU3HAYAETHCSA MPAKTUYHOIO JISUTHHICTIO.

26. TyOwpui 3axinHoi Adpuku 3pozymiunn croxer «['amnera» Ilekcnipa mo-
CBOEMY 4Yepes:

a) yepes MoraHy Ipy akTopiB;

0) HECXOXICTh CBOIX KYJIbTYPHUX YSABJICHb 3 KYyJbTYPHUMH YSBJICHHAMHU
AHTJIIHIIIB;
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B) HEPO3YMIHHS MOBH.

27. llpuknaaoM CTEpEOTHUITY ISl YKPATHCHKOT KYJIbTYPH € CYJIPKCHHS:
a) «KJIIII — XYJIrany;

0) «IBelpb HE TIIBKHU IIHUE OJIAT, ajie i CXUJIbHUM BUIIMBATHY,

B) «CBUHSI — YMCTa TBAPUHAY.

28. HamionanpHU# cTepeoTuI — 11e:

a) BUpaXEHHS 3a JIONIOMOI'0K0 3ac001B MOBH 1/1€#, MOHSTH 1 MOYYTTIB, 1[0 MAlOTh
CHMBOJIIYHE 3HAYCHHS VISl JJaHO1 KYJIbTYPH;

0) omHoOiuHMII oOpa3 mpenMera, 3aCHOBAHMW HAa HEBEIUKIM KUIBKOCTI PHC
OIIIHHOT'O XapaKTepy, TUIIOBUX JUIS BChOT'O KJIaCy MPEJIMETIB;

B) o0Opa3 eTHIYHOI YM HAIlOHAJIBHOI I'PyNH, IO Hependadae HasBHICTH MEBHOI
pHCH B yCiX ii IpeACTaBHUKIB.

29. HauionanbHa cnienugika MEHTAIITETY 3yMOBJIEHA!

a) IPUPOTHO-KIIMATUYHUMHU YMOBaMH, CIOCOOOM T'OCTO/IapIOBAHHSI;
0) icTOpi€r0 BIJHOCHUH 3 THIIMMU KpaiHAMU;

B) OakaHHSM MPEJICTAaBHUKIB HAPOY.

30. KomyHikaTuBHe Taly — 11€:

a) MOBHI, TEMaTH4HI Ta KOHTAKTHI 32a00pOHH B CIIUIKYBaHHI;

0) oOpa3 eTHIYHOI YW HAI[IOHAJIBHOI TPYNH, 0 Tependavyac HASIBHICTh MEBHOI
pHUCH B yCiX ii MpeCTaBHUKIB;

B) cHCTeMa CTaHJApPTHHUX CIIOBECHUX (OpMyI, YKMBAHMX Y TOBTOPIOBAHUX
CUTYAIIiSIX MIOBCSIKIEHHOTO JKUTTSL.

31. Jlo MOBHUX Ta0y HAJIEKUTH:

a) BXKMBaHHS BJIACHUX IMEH HEBJaX 1 3JIMX JIIOACH;

0) pOo3NUTYBaHHS I'OCTA, XTO BiH 1 Ky1U HJE;

B) MOB1JIOMJICHHSI PO CBOIO OCBITY Ta COIaJIbHUMN CTaTYC.

32. TemMn MOBJIIEHHS HAWUIIBUIIIINN:
a) y eCTOHIIIB 1 ()iHIB;

0) pocCisiH 1 YKpaiHIIiB;

B) dpaHITy3iB Ta ITATINIIB.

33. IliznaBasibHa PYHKIlIS CIIJIKYBAHHS — 11€:

a) MpoOyKEHHS B IapTHEPA 3 MOBJICHHS [IE€BHUX MTOYYTTIB;

0) agexBaTHE PO3yMiHHS MTOBIJOMJICHb;

B) YCBIJIOMJICHHSI CBO€ET POJIl, CBOI'0 COLIIAJIbHOTO CTAaTyCy B CHJIKYBaHHI.
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