IHCTUTYT HNIAI'OTOBKU KA/IPIB
JIEPXKABHOI CJYKBU 3AMHSATOCTI YKPATHH

JYKAIIEBUY ML.II., CEMUI'THA T.B., YEPEIIAHOBA I'.JI.

COLIAJIBHA POBOTA
(TEOPIA I ITIPAKTHUKA)




THCTUTYT NIITOTOBKU KAJIPIB
JTEP’KABHOI CJIYKBH 3AMHSITOCTI YKPATHU

JJYKAIHIEBUY M.II.
CEMMUMI'THA T.B.

COLIAJIBHA POBOTA

(TEOPIA I ITPAKTHUKA)

Kuis 2007

1



V]IK 364
BBK 60.55
JI84

Penensenru:
Kupuuyk O.B. — akagemik AITH Ykpainu, 1okTop mej. Hayk, mpodecop
Ko3y6oBchka I.B. — noktop nen. Hayk, mpodecop

Murosuu LI. — nokTop (istoc. HayK, mpodecop

PexomennoBano 10 apyky Buenoro Pajoro [HCTHTYTY MiArOTOBKHM KajpiB IEP>KaBHOI CITyKOH

3aiiHATOCT1 YKpainu, npotokoia Ne 3 Bix 27 kBitas 2007 p.

Jlykamesuu M.II., Cemurina T.B.
JI84 CounianbHa poOora (Teopis i mpaktuka): HaBuanpuuii mocionuk — K.: ITIK
JAC3Y, 2007. — 341 c.
ISBN 978-966-8640-23-0

VY BUAaHHI PO3KPUTO CYTHICTH MOHATTS ‘‘coliagbHa pobOoTa” K Tamy3l HayKH,
HaBYAJIbHOI TUCIUILTIHUA Ta (axoBoi AisSUIBHOCTI. PO3IIsIHYyTO OCHOBHI THUIH TEOpid Ta
MoJieniell  coriaibHoi POOOTH, €BOJIOLIS Teopii Ta MPAKTHUKH COIialbHOI POOOTH B
Vkpaini Ta 3a pyOexem. I[lpakTnyHa comianbHa poOOTa BHKIIAJEHA BIAMNOBIIHO 0
0COOJIMBOCTEH Pi3HUX TPYI KITIEHTIB Ta 3aBJIaHb B pOOOTI 3 HUMH.

Po3paxoBaHo Ha CTyAEHTIB Ta CIyXadiB CUCTEMU MMiJTOTOBKU Ta MEPEMiArOTOBKU
¢axiBuiB 3a cnenianpHicTIO “ComiansHa podoTa”.

VIIK 364
BBK 60.55

© M.ILJIykamesuy, T.B.Cemurina, I'.JI., 2007
© [HCTHTYT MATOTOBKH KaJIpiB
JIeP’KaBHOI CITyKOM 3aifHATOCTI YKpaiHu
ISBN 978-966-8640-23-0 (ITIK AC3YVY), 2007



Po3nin 1. ConiagbHa podoTra sAK B3a€MO3B’A30K Teopil 1 NPaKTHKH: 3arajbHi

L) 07 ) & 05 . OO 7

Tema 1.1. ComianbHa pobOTa SK €QHICTh TEOPETHMYHMX 3HAHb, MPAKTUYHOI Ta HABYAJIbHOI

D168 8108 5 (0 Jou u VUUUUURURUUU TR 7
1.1.1. CYyTHICTh OHSATTS ,,COLIAITBHA POOOTA ... eeuveeerurreerireeeriieeenireeesereeenereeasreesseeesseeessseeesseesns 7
1.1.2. ComianpHa po0OTa SIK TATY3b HAYKH 1 HABYAITBHA TUCIIATIIIHA. ....veeeevveeeeereeeeveeeneveeesveeenenes 13
1.1.3. CyTHicTb coLiaIbHOT POOOTH SIK (PAXOBOT HISTTBHOCT L. c.vveevrenverareneeenreeiienieeteeieeseeeneennenaeene 20
Tema 1.2. EBomronist CyCHiIbHOT JJOMOMOTH 1 COIATBHA POOOTA. .. .vevvereeenrerurerieeieeienieenieeaeninens 28
1.2.1. CycmisibHa TOIOMOTa SIK MATPYHTS COMIATBHOT POOOT . ..cvvveeeiieenireeereieeenereeeereesnreesnnnens 28
1.2.2. 3apomxeHHs podeciiHOT COMIATBHOT POOOTH 38 KOPHOHOM. .....cccvveeerrreerireessireesssneesnsneesns 42
1.2.3. Icropis paxoBoi COMIANBEHOT POOOTH B YKPATHI.....ecuvieeieriiieiieeiieeiiesieeieesieeeeeesieeeieesneeens 46
Tema 1.3. BitHOCHHH MiX COIIaTbHAMHE MPAIIIBHUKAMU 1 KIEHTAM. ........eervveeereeerennreeseeneneennees 53
1.3.1. [IpodeciiiHi BAMOTH JIO COIIATBEHOTO MPAIIBHUKA. ....ccuvveeenvreensrreennreeenseeensseeesseessseesnseennes 53
1.3.2. [IpodeciiiHi poJti COMIATBHUX MPAIBHHUKIB. .....ccuveeerrrreeereeesreeasreessseeessseeessseeesseeessseessssees 58
1.3.3. KITIEHTH COLIATBHOT POOOTH. .....euvtenririretieteeiteaitete et sitesteeite it este st st e bt eatesbeesbeeateseeenaeennens 67
Po3aina 2. Teopii coniajbHoi po6oTn 78
Tema 2.1. Knacugikaiiiss TCOpETUUHUX MOJEIEH COLIATBHOT POOOTH. .. .veeueeeirieniieniieeiieniieeieennne 78
2.1.1. B3aeM03B’ 130K Te€OPii Ta MPAKTHUKU COTHATBHOT POOOTH. ... eeeeuvreeeirieeririeeeireeerereeeereesneeeennns 78
2.1.2. TeopeTHUHI MOJEI] COMIATBHOT POOOTH. ....cvvviierieaiieesireestressseessseeesseesssseesssseesssneesssnensns 79
2.1.3. MeToau i TEXHOMOTIT COMIATBHOT POOOTH. ...ceuvveeuvieiieeniieniieeteesteeteeseteeteessaeeseesesesseesneeenns 83
Tema 2.2. [IcuXOMOTI4HI MOJEIT COLIATBHOT POOOTH. .. ..eeuviiiiiiaiiisieesreere et e sne e e e 92
2.2.1. llcuxoamHaMI9HA MOJIEITTH COTHATBHOT POOOTH. .. veeeuvrieeiieeeiieeeireeeieeesteeessreeensreesssseesnnseenns 92
2.2.2. KorHITUBHO-01XEBIOPUCTCHKA MOJEID COIMIATBHOT POOOTH . ....uvveeereeeirvieesnreeesiveeesnieesssneeeens 98
2.2.3. I'yMaHICTHYHO-CK3UCTCHITIITHA MOJCIIB......uveeuveeereenreeneeeeseenseesnseenseesnseenseesnseenseessseesseesnseens 106
Tewma 2.3. ComiosIOTI9HI MOJEII COTHATBHOT POOOTH. ... eeeevieereeereerireereenseeasseessaesseesseeessessssesnseeas 116
2.3.1. CUCTEMHO-EKOJIOTTYHA MOJIETH COMMATBHOT POOOTH. ...cevvveeirieeeieeeereeeireeeereesareesseeennneens 116
2.3.2. ComiabHO-PATMKATTEHA MOJICITD. ... .eeeeuveeeereeesreeesseessseesssseessssesssesesssssessssesseesssessnsseessnes 124
Tema 2.4. KOMIUIEKCHI MOJIEITI COMIABHOT POOOTH. ... .eeuveeeieenrieiiieniiesiieeteesieeeieeseneeseesieesnseenenas 139
2.4.1. KPUBOBE BTPYTAHHS. ....ccuveerereenreeesreesrensseenseessseesseessseesseeasseesssessseessesssseesssssseesssessseesssesasesns 139
2.4.2. 30CcepeKEHA HA 3ABTAHHI MOJICITB....cccvveeerreeerreessreesseeesseeesseeessseeessseessssessssseesssesessseesnns 148
2.4.3. CIMEIHA TEPAITIS. ... veeevreeeereeaireeasreessreessseessseeessseeassseeasssesasssesasssessssssesssseesssssssssessnssesssns 152
2.4.4. TICXOCOIIATTBHA TEPATTIM..ecuvveuveenrieesreeeeesreeseessseesaessseeseesssesnseessseesseessseenseesnsessseessseensesns 158
2.4.5. CoriaJIbHO-TIEIarOT'19HA MOJICITH COIIATBHOT POOOTH. ...eevvveenveeeieeniieeereeteeeireeseeeeseesieesneeens 160

Po3ain 3. [IpakTHYHA COMIATBHA POOOT A ccueeiesrresssrcsssrrcssssncssssssssssesssasssssssessasssssassssssssssosssssnes 109



Tema 3.1. CormiaibHa pO0O0Ta 3 JTFOABMH ITOXHIIOTO BIKY ...cvveerteerreanreenireereesseeeseesssesseesseessseensens 169

3.1.1. YSABICHHS TIPO CTAPICTD 1 CTAPTHHM . . eeeeuvreerurreeaurreenereeessreeessseeessseesssseesssseesssseessssesssseesssseeenns 169
3.1.2. 3aranbHi TiAXOAH Ta TPUHIIUTHU COLMIATBHOT POOOTH. ...cevvieniieiieeiiesiieeieeeieeeieesiee e 172
3.1.3. MeToau i TEXHOJOT11 COIIATBHOT POOOTH. ..c..vveeurieiieeirieieeereeiieeteenseeenseenseesnseenseessseenseennns 174
3.1.4. Oprafizaiist HATAHHS JTOTIOMOT . ......ccvveerrreerereeessseeensseesssseessssesssssesssseesssseessssesssssessnseesnnes 178
3.1.5. [Ipuknagu AiTIBHOCT] COMIAITBHUX CITYHKO...eeuvvrererreerireesireeeseseesssreesseeesseeesseeesssesesssesennns 182
Tema 3.2. ConianbHa po0oTa 3 JHOABMH, 0 MAIOTh (DYHKIIOHATbHI OOMEKEHHS. ......ccvveeeeeenee. 186
3.2.1. Cy4acHi YSIBICHHS TIPO THBATITHICTD.....cuveeteerureesteeanteasseeasseessessnsessseessesssssansesssseansessssssnnes 186
3.2.2. 3aranbpHi OAX0AH Ta HPUHLUIU COLIATBHOT POOOTH. ...cevviiuiieiiieniieniieeiee sttt 190
3.2.3. MeToau 1 TEXHOJIOTIT COMIATBHOT POOOTH. ...ccuvveeeurrreereeessieeessieessireessiseessssesssssessseesssseesssnens 192
3.2.4. Oprafi3aiiisi HATAHHS JIOTIOMOTH........ccuterureeueessreaseessresnseessseanseesssesnseessseenseesssesnseesnsesnseenses 199
3.2.5. [Tpukaaau AiSUTBHOCT] COIIATBHUX CITYIKO. +e.vveuvteurenreenteetentrinieestesnesieesseessesneesne e esne e 201
Tema 3.3. CoriansHa po0OOoTa 3 JIIOABMHU, K1 MAIOTh TICUXTTHI POBTIAIM. ..eeeuvvreerereeeereeanereennreeennnes 208
3.3.1. Po3maay mCUXIKM Ta TX COLIATBHT HACTIITK . ceeveennneeeeeeeeeeeeneaeaeseeeeeeeennaaaeseeesessrsssnsesssesessnns 208
3.3.2. 3aranbHi TiAX0AH Ta TPUHIIUTHU COLIATBHOT POOOTH. ...cevvieuiieiiieiieeiieeiieniieeieesieeeieeeeeeenne 210
3.3.3. MeTou i TEXHOJIOT1T COIIATBHOT POOOTH. ......eeeuvieeieenreerieeereenseeenreeseessseesseessseenseessseesessnnes 211
3.3.4. Oprafizaiist HATAHHS TOTIOMOT HF.......ccuveerureesreeesseeesseeessueeassseesssseesssseessssessssseessseessssessnnses 215
3.3.5. [Ipuknamu AiTBHOCT] COMIAITBHUX CITYHKO. ..eeuvvrerureeesireeesirreessreeessseeessseesssseesseeesseeesssesensnes 219
Tema 3.4. ComianpHa po0OOTa 3 JTFOABMH, 3aJICKHUMH BiJl ICUXOAKTUBHUX PEUOBHH..................... 225
3.4.1. BxxuBaHHS HAPKOTHUKIB K COIIATBHA TIPOOIIEMA......cuveeereeneieiieanieenneeereenenesseenseeeseessnesnsens 225
3.4.2. 3aranbHi MiIXOAH Ta TPUHIIUATN COMIATBHOT POOOTH. ....ccuvveevienrieeereeiieeireeieeeereesneenseeseeenns 229
3.4.3. MeToau Ta TEXHOJIOT1T COMATBHOT POOOT . ......vveeeurreeerreerieeensreeensseeensseeensneessseenseeessseeensnes 231
3.4.4. Oprani3zaiiist HaJIaHHS TOMTOMOTH CITOKMBAYaM 1H EKIIHHUX HAPKOTHKIB. .....cvveerevveerrreennne. 240
3.4.5. Ilpuknagy JiTTBHOCTI COMIABHUX CITYIKO..eeuvveueieriereieeitieriieeteeseeeeseessteeseeseneeseessseanseennnas 242
Tema 3.5. ComianbHa po0oTa 3 ToabMU, Ki )KUBYTH 13 BIJI/CHIZIOM........ccccvviiiiiiiiiiice 246
3.5.1. ITepe6ir BIJI/CHIly 1 HIOTO COTANBHT HACITIIK . ...cccuvveeereeeserreeereeeeneessreenseeenseeenssesensseens 246
3.5.2. 3aranbHi 3acaJyl Ta MPUHIIUAIIHA COIIATBHOT POOOTH. ... .veeeereeeereeeireeereeesreeesaeeesseeesneeennses 250
3.5.3. MeToau Ta TEXHOOTIT COMATBHOT POOOTH. .....eeeuvieriieriieeiieeiteeieesiteeteesaeeeseesereeseesneeenseenens 254
3.5.4. Oprafi3aifiss HATAHHS JIOTIOMOTH........cccueerureerueensreeseesssessseessseeseessseenseessesssessssesssessssesssesssses 259
3.5.5. [lpuknamu AiSTTBHOCT] COMIATTBHUX CITYHKO...eeuvreererreerireeerereeessreessseesseeesseeesseessssessssseesnsses 262
Tema 3.6. CorriambHa poOO0Ta 3 TPOOTEMHUMU CIM SIMH.......ecevveeeerreenreeesereeessseesssseesssseessseeessseeees 266
3.6.1. luchyHKITIOHATBHI (HEOTATOTIOMYUH1) CIM T...tiiiiieiieiieeiieeiie et eice et et eeteeevee e e e ens 266
3.6.2. 3aranbHi MiIXOAH Ta TPUHITATTN COMIATBEHOT POOOTH. .. .ccuvveereeeieeeieeieeniieereenereeseessneenseeens 271
3.6.3. MeToau 1 TEXHOJIOT1T COHATBHOT POOOTH. ...cccvveeeerieesiieeeeieeeieeeetreesseeessseeessseeensseessseesnsees 273



3.6.4. Oprafi3alfis HATAHHS JIOTIOMOT H.........ccveerveereessreeseessseesseessseassessssesssessseesseesssessseessseesseenses 281

3.6.5. [lpuknamu AiSTTBHOCT] COMIAITBHUX CITYIKO...eeeuvrrerrreerrreenirreesreeessseeessseeessseesssneesseeesseeennnes 284
Tema 3.7. ComianbHa po0oTa 3 JIOABMHU, IO 3aTUIIMIUCS 0€3 MIKITyBaHHS OAThKIB.................... 288
3.7.1. CupitcTBO Ta OE3MOTTISIAHICTD K COIIATBHI SIBHILIA. ... .eeuveesreasreesseeesuesssseessesssneessesssneensenas 288
3.7.2. 3aranbHi MIXOAH Ta TPUHITUTIN COTHATBHOT POOOTH. ....eeeeveeeireeeiieeeiieeeireeenreesneeesneeennns 289
3.7.3. MeToau 1 TEXHOJIOTIT COMIATBHOT POOOTH. ....cuvveeeureeesrreesirieessreeesreeesreesssreesssressseeesnseesssnens 292
3.7.4. Oprafi3aiiisi HATAHHS JIOTIOMOT H........cccueerureeueensreeseesseeanseesssesseesssesnseesssesseesssesnseessesnseenses 297
3.7.5. llpukinagy JisTTbHOCTI COMIABHUX CITYIKO. ... vveiurietierireeieeniaeeteensreeseessseeseessnseesseessneessessnns 303
Tema 3.8. ConianbHa po0oTa 3 JHOABMHU, K1 3a3HATIN HACUIIBCTBA B CIM T.eeuveeriieiiiecieeiienieeiee 308
3.8.1. HacunbcTBO B CIM’T SIK COIATBHA TIPOOIIEMA........ccvveeeereeeieeeeireesseeensseeessseeessseessseesseeessses 308
3.8.2. 3aranbHi TiAXOAH 1 TPUHIIUIU COMIATTBHOT POOOTH. ... eeevieniieeiieeniieniieeitesiieeieeeieeeeeeseeeeneees 311
3.8.3. MeToau Ta TEXHOJIOTIT COTHATBHOT POOOTH. ... eecuviereieeeieeiieeireeieesereenseessaeenseessneeseessseenseenens 314
3.8.4. OpraHi3ailis HATAHHS TTIOCITYT . .....ccveerreerrreerreessseenseessseesseessseesseessseesseessseesseessessseesssesssesssseenns 320
3.8.5. Ilpuknamu AiSTTBHOCT] COMIATTBHUX CITYHKO...eevvreererrearereeesereeesareessseesseeesseeessseeesssessssseesnsees 322
Tema 3.9. CormianbHa po00Ta 3 OE3POOITHUME JTEOJIBMHU. ... .eeeureenreenreernreeseesseeeseesnseeseesnessseesseens 327
3.9.1. Be3pOO0ITTS K COMIABHE SBUIIIC. .. .veeuvreereerreenereeseenseeanseessseeseessseesseessseensassssessseesssessseessenns 327
3.9.2. 3aranbHi MAXOAH TA TIPUHITATIA POOOTH...cuuvreeureeerireeerireeesereeasereesssneessseeesseeessseessssesesseennns 331
3.9.3. MeToau 1 TEXHOJIOT1T COMIATBHOT POOOTH. ....ccuvvreerreeerieeeieeesreeessreeessreeessseessseessseesseeessseens 333
3.9.4. Oprasizamist HATAHHS JTOTIOMOT . ......cccuveeeureesrreessreeesseeesssseassseeasssesssssesssssesssssesssssessssessssees 335
3.9.5. llpuknagy JiSIBHOCTI COMABHUX CITYIKO...euvveeurieeieeiieniieetieniteeteestteeseesseeeseesseeenseessnesnseas 338

PO3/L1 1. COIIAJIBHA POBOTA SIK B3AEMO3B'SI30K TEOPII 1



ITPAKTUKHA: 3AT'AJIBHI IOJIOKEHHSA

Tema 1.1. ConiajJnbHa po00Ta AIK €AHICTHL TEOPETHYHUX 3HAHL, IPAKTHYHOI Ta HABYAJLHOI

SIJILHOCTI

1.1.1. Cymnicmo nonamms ""couianvna poooma"

[onsarTs "comiasbHa poOoTa" YBIWIIO B COLIaNbHO-TYMaHITApHY JITEpaTypy HANPUKIHII
XIX cr. y BiANOBIAp Ha couLialbHy HOTPeOy CYCHIIbCTBA Y 3MICTOBOMY BiJ0Opa)kKeHHI
npakmuynoi Oisnbnocmi JIOJEH, fAKI jgonoMaranu OixHuM. 3anmoyaTkyBaHHS B 90-x pokax
XIX cr. y BenukoOpuranii nekuiiiHoi poOOTH 3 pO3'SICHEHHS Ta HOUIMPEHHS 3HAHb LI0J0
OnmaroaiiiHoi mismpHOCTI Ta BiIKpUTTA B 1899 p. mepmioro B cBiTi [HCTHTYTY mMiArOTOBKH
colLllaJIbHUX MpaniBHUKIB B AMcTepaami (I"oianis) 3yMOBWIN MOSIBY BIATOBITHUX HaBUaIbHHUX
KypCiB 13 colliaJibHOT poOoTH. Y pe3ynbTaTi Oyio 3amo4yaTKOBaHO PO3BUTOK COIiabHOI poOOTH
K Haguanvhoi oucyunninu. Bonnouac y CILHA Buiiina npykom kxura M. Piamona "pyxHiit
BI3UT /10 O1MHSKIB: KEPIBHULITBO IJIsi TUX, XTO MpAIlOe y OlaroAiiHuX opraHizamisx”, 1e, 4 He
BIIepIle, OyJI0 OMMCAHO HayKOBO OOIPYHTOBaHI METOAM coulialibHOi pobotu. OTxe, coliaibHa
poboTa crae 00'€KTOM HAyKOBOIO OCMMCICHHS, YMM 3allOYaTKOBYETbCA IOsABa ii Teopii 1
CTAHOBJICHHS SIK HANPAMY HAYKOBUX OOCTIONCEHD.

3a3HadeHi acMeKTH 3MICcTy MOHATTS 'colianbHa poborta" 30eperymch 1 JOHHMHI. Y
Cy4YacHif HayKOBIH JiTepaTypi e MOHATTS PO3TIISIAI0Th Y TPhOX OCHOBHUX 3HAYCHHSX:

— npaxmuyna npogeciiina OisibHicmb 13 TIOJAHHS JOMOMOTH Ta MIATPUMKH JIFOJEH, sKi
ONMHWINCH Y CKPYTHIH CUTYyaIT;

— HasuanvbHa oucyuniina 3 podeciitHol mAroToBKH (HaxiBIliB 13 COIIAIBHOI JTOMOMOTH Ta
HIATPUMKH HaCEJIEeHHS,

—  eany3vb HAYKOBUX 3HAHb, KA TPYHTYETHCS HA CyKYITHOCTI KOHIICTIIIIH 1 TEOpid, TOCTIIKY€E
OPUHIUINA 1 3aKOHOMIPHOCTi, MOJeNIi Ta METOJM COLIalbHOI POOOTH, Mae 00'€KT 1 mpeaMeT
JIOCITIJKEHHSI, CHCTEMY HayKOBHUX TOHSTH 1 KATETOPild, CYKyIHICTh METO/IIB JOCIIKEHHSI.

CaMe 10 KOMMETEHLIi HAyKH MpO COLiajJbHY pPOOOTY HaJE€XKUTh PO3pOOKAa CHUCTEMH
HAayKOBHUX KaTEeTOpiil 1 MOHAThH, SKi CTAHOBJATH TEOPETHUHY Oa3y corianbHOi podotm. 3 ix
JIOTIOMOTOI0 PO3KPUBAETHCS 3MICT OCHOBHHMX INPHHIMUIIB COLiaIbHOI pOOOTH, BEIEThCS MOLIYK
TEHJCHILIM 1 3aKOHOMIPHOCTEHM ii NpPaKTHYHOI peaii3allii, y3arajJbHIOETbCS Ta aHANI3ye€ThCs
JIOCBIJ COIaIbHOI poOOTH, €(EeKTHUBHICTh HAABHUX 1 MOIIYK IHHOBaIWHUX ii GopM, HIEBICTH
3ac001B Ta METOIIB 3MICHEHHS.

ComianpHa po0oTa - HayKa 1€ BITHOCHO MOJIOJIA, 1 TOMY OUIBIIICT 3a3HaYEHUX MpoOIeM



nepe0yBaloTh y CTaHl HE3aBEPIICHOT0 JOCIIIKEHHS, TPUBA€E poOOTa 3 YTOYHEHHSI 1 KOPUTYBaHHS
MOHATIHHO-KATEropiaJbHOTO amapary, TOodYaTbCsl HAYKOBI JHCKYCii IIOJ0 TEPMIHOJIOTIT,
PO3YMIHHS 3MICTY i CTPYKTYPH COLIaNIbHOI POOOTH, IOIIIBHOCTI BUKOPUCTAHHS THX YH 1HIIUX
METO/IIB COIAJIbHOT pOOOTH.

3a3HaueHe CTOCYETHCS, 30KpeMa, 1 po3yMiHHS 0a30BOTO MOHATTA "corianbHa poboTa",
JTUCKYCii TIPO 3MICT SIKOTO TPUBAIOTh y HAyKOBIM Ta HaBUYajbHIA JiTepaTypi (MaeTbcs PO
couianbHy poOOTy K BHJ IPAKTUYHOI IPOQECiifHOT AISITBHOCTI, TOOTO pO3yMiHHS ii y mepuiomy
3 HaBEJICHUX 3HAUECHB).

[TopiBHANBHUI aHai3 BU3HAYEHb MOHATTA 'comiayibHa pobOoTa", sIKi 3yCTpPIYalOThCS Y
BITUM3HSHIN 1 3apyOKHIA HAYKOBIH JIiTepaTypi, CBITYUTH MPO BIACYTHICTh y3aralbHEHOTO HOTO
pO3yMiHHA. €1MHE, B YoMy 30iraroThCsl MOTJSAM PI3HUX aBTOPIB, - 11€ BU3HAHHS COLIaNbHOL
pOOOTH SIK Pi3HOBUAY AisuibHOCTI. IIpu 11bOMY OiIBIIICTh HAYKOBIIB BBRKAIOThH, 1110 1I€ Ma€ OyTH
npodeciiiHa, npakTu4yHa AisuibHICTh. 1llog0 1HIIMX XapakTepuCTHK 1€l JiSUIBHOCTI, 30Kpema
MeTH, cy0'ekTa, 00'€eKTa comiabHOI pOOOTH, TYMKH Pi3HATHCS.

OxHi HayKOBIIl IEPEKOHaHI1, III0 METa COLiaTbHOI POOOTH MOJIATAE B ONTUMI3alli] BTIICHHS
cy0'eKTUBHOT poJii JMOJeH B ycix cdepax JKUTTSA CYCHUIBCTBA B MPOIIECI KUTTE3A0C3MEUCHHS 1
JISITBHOCTI OCOOMCTOCTI, CIM'T, COIliaIbHUX Ta 1HIIHMX TPYII 1 CITUTBHOT y CycnuIbCTBI. [Ipu 1ipomy
BiI0yBa€eThCs "KepyBaHHS OOCTaBUHAMHU'", ,,0praHizailis IuX 0OCTaBUH B ONTHUMAJIbHY CHUCTEMY,
mo 3abesneuye CyCHUIbCTBY HEOOXiTHWN BUXOBHHHM edekt". Sk 0aunmo, y HaBeICHHX
BU3HAYEHHAX COLlialbHa po0OTa Ma€ ONTHUMI3yBaTH OOCTaBUHU 3JIHCHEHHS Cy0'€KTHBHOI poui
mone B ycix cdepax misUIBHOCTI, TOOTO CTBOPIOBATH HEOOXIJHI yMOBH JUIsl OCBOEHHS 1
BUKOHAHHS COIIaJIbHUX POJIEW y CycmiabcTBi. Ha Hamr mormsi, y TakoMy HAATO IMHPOKOMY
pO3yMiHHI colliagbHa poOoTa O6arato B yomy mepeOupae Ha ceOe (yHKII TaKUX COIlladbHUX
IHCTUTYTIB, K OCBITa, BUXOBaHHS, KyJbTypa, MOJITHKA, CIM'S TOIIO, SKi JalOTh CTBOPIOBATH
YMOBH JUIsl YCHIIIHOI coriaizalii iHauBIAIB Y BCiX cepax cycmiibeTBa. Xoda Clifl 3ayBaKUTH,
10 1/1esT PO 3B'130K (1 00YMOBJIEHICTH) COMIAIBHOI pOOOTH 3 TIPOILIECOM COIIIai3aIliil JIOIUHN HE
MiJIsTa€ CYMHIBY 1 3aCIIyTOBY€ Ha TIOJIAJIBITY PO3POOKY.

[HI11 HayKOBII Mij COLIAIBHOIO pOOOTOI PO3YMIIOTh CBOEPITHHUM "IHCTUTYT JIOTIOMOTH B
Ti 4 Ti cdepi”. BoHn BBaxkaroTh, 110 collialbHa poOOTa Mae€ JOMOMAaraTtu y po3B'A3aHHI
"mpobiiemM, 110 BiOOpaxaroTh CyCNiuIbHE YM 1HAMBIAyalbHE HeOnaromnonyqus', gjonomaraTH "B
peamizaiii comiaJbHUX TPaB TPOMAISH 1 KOMIICHcAIil (i3UYHUX, TICUXIYHUX, IHTEICKTyaIbHUX,
COIIANLHUX Ta 1HIIUX HEAOMIKIB, M0 3aBAYKAIOTh IXHFOMY IMOBHOIIIHHOMY ()YHKI[IOHYBaHHIO". Y
HaBEeJICHUX BU3HAYCHHSX, XO0Y 1 HEsBHE, BIAUyBA€ThCS Tpolec comiamizamii. Herapasmm i

TPYIHOIII, B Tiil 4K iHIIINA cepi CyCHiIbCTBA, IO 3aBaKarOTh YCHINIHIN comiaizalii (a BoHa -



3amopyka edeKTHBHOrO (DYHKIIOHYBAaHHS), MAalOTh OyTH YCYHEHI 3a JOIOMOTOIO COIIabHOL
poboTHu.

Uumano AOCTIAHUKIB PO3YMIIOTH COLliajdbHy poOOTYy sK Aomomory. Tak, aBcTpiiichka
aKaZeMis COILIaJbHOI POOOTH MPOIOHYE PO3TIIATH COLabHY poOOTy K crenudiuny Gpopmy
JIOTIOMOTH JIFOJISIM 13 00Ky CyCHUIBCTBA y 3aJI0BOJICHHI iXHIX COIlaJIbHUX MOTPeO 1 po3B'si3aHHI
KOH(JTIKTIB, 3yMOBJICHUX IHJIMBIAyaJIbHUMU a00 COIliaAJIbHUMH NPUYMHAMH CTaTeld ToIo). Y
npolieci CHUIKYBaHHS, B3a€MOJIl y CkiIazl Tiel uM Tiel rpynu (GpOpMYyIOThCS COLalbHI SIKOCTI
KOXKHOI JTFOJIMHH, 1110 BU3HAYAIOTH 1 XapaKTEPU3YIOTh ii MOBEIHKY.

[To-Tpete, nouATTA "corianbHe" BioOpa)xae BITHOCUHHU HEPIBHOCTI, SIKI ICHYIOTh MIXK JIFOJIbMHU.
CycninbCcTBO MOAUISAETHCS HA KJIAcH, BEPCTBH, TPYIH, II0 PI3HATHCSA XapaKTepOM BIACHOCTI,
Miporo OararcTBa, piBHEM OCBITH, KBajidikali€ro, oOCAroM Biajad, MpecTwxeM Tomo. Ta i
IHIMBIAM HAATO PI3HI - TaNaHOBWTI W Oe3mapHi, mparesgaTHi U Hempales3naTHi, aKTUBHI U
IMaCUBHI, BOJILOBI ¥ O€3BIJIbHI TOIIO.

[To-dyeTrBepre, TepMmiH '"comiaJbHE" OXOIUIIOE CYKYIHICTH MPOOJEM JIOJCHKOTO JKHUTTS -
BiTHOCMHU MDX 1HJMBIIaMU Ta CHUILHOTaMH, CTaH JOBKIULIS, YMOBH MOOYTY, Mpaili, BiAMOYUHKY,
3a0e3meueHHs] MaTepiaJbHUMH Ta TyXOBHUMU Ojaramu, crierudiddi mpodIeMu MOJIOII, KIHOK,
JiTeH, JIIoAei moxuioro Biky Ta iH. CoriasibHe HEMOBOM BXOAUTH B 1HII BITHOCHHH, OJHAK HE
3MUBAETHCS 3 HUMH, HE PO3YMHIETHCS B HUX. TOMYy TOBOpPSATH MPO COLIaTbHO-EKOHOMIYHI,
COITIaTbHO-TIOTITHYHI, COIIOKYJbTYPHI BITHOCHHH, TporecH, npodisemu. ColianbHi TpoIecH
MOXYTh CTOCYBATHCSI BCHOTO JIIOJCTBA, OKPEMOTO CYCHUIbCTBA, HOTO KOHKPETHHX cdep,
ACTIEKTiB, CTPYKTYPHHX YacTHH (KJIaCciB, BEPCTB, OpraHizalliil, MaJuX IPyH TOILO).

OTtxe, coyianbne — 11e 0COOIMBUI ACMEKT CYCNUIBHUX BIJIHOCHH, II0 BUHUKAE Yy MPOIleci
CIJIBHOT JISITBHOCTI 1HAMBIAIB 1 COIIAIbBHUX CHUTBHOCTEH Yy KOHKPETHO-ICTOPUYHUX yMOBax,
MPOSIBIISIETHCS Y X CTaBIEHHI OJHE 0 OJHOTO, 0 CBOTO CTAHOBHUIIA B CYCIHUIBCTBI, O SIBUIII 1
MPOIIECIB CYCIUTLHOTO KUTTS.

CorrianpHe sBHIE a00 MPOIEC BUHUKAE TOJ1, KOJW MOBEAIHKA OJHOTO 1HAMWBIAA IMiIanae
MiJ BIUIUB IHIIOTO a00 TPynu IHAWBIMIB (CIUIBHOCTI) HE3aJeXHO B TOTrO, YM MPUCYTHI
¢bi3nuHul 1HAMBIA a00 CMIUTBHICTH IPU BUHUKHEHHI IIHOTO SIBUINA a00 mpotecy. [HauBian came y
nporieci B3aeMOJii 3 ypaxyBaHHSM OYiKyBaHb, JOTPUMYIOYHCH BHU3HAHUX HOPM 1 TpaBuI,
BIUIMBAIOTh OJMH HAa OJHOTO, CIPHUSIOTH IHTErpauii (3aCBOEHHIO) THUX YM THX SKOCTEH
CyCHUIbHUX BITHOCHH. [HIIMMH CIIOBaMH, COIliaJlbHE BHUHHUKA€E y TIPOIIECI B3aEMOJIII JIFOJICH,
JETePMIHYETbCS BIAMIHHOCTSAMHM iX MiCLs 1 poJii B KOHKPETHUX CTPYKTYpax CYCHIJIbCTBa,
NPOSIBIIIETHCSL B PI3HOMY CTaBJICHHI 1HIUBIAIB 1 TPym (CHiIIBHOCTEH) O SIBHII Ta IPOLECIB

CYCHUTBHOTO JKUTTS.



ComianpHa AifCHICTH pi3HOMaHITHA. BYUMHKH TOAeH, iX CHIBPOOITHUITBO i KOHQIIKTH,
MepEeMIIEHHs, TBOPYICTh, CIIJKYBaHHs, TNEPEKUBAHHS, IHINI TPOSBH IOBEIIHKH, a TaKOX
TiSUTBHICTh  JIep’KaBHMM  3aKiajliiB, (YHKIIOHYBaHHS €KOHOMIKM - Yyc€ 1€ CBOEPITHUM,
NPOHM3AaHUNA HEBUAMMOIO CHEPTri€l0 1 YHCICHHUMH JIHIIMH BHp JIOJICBKOTO OyTTs, >KHBa
colliaJibHa PEaJIbHICTh, B SIK1M r0JI0OBHA Jit0o4a cuja -JlroauHa. Y 1boMy BUPI KOKHA JIIOAMHA Ma€
CBOIO Hilly, MicCIle, OKJIMKaHHA, poJii, 1 QyHKIIi, mpaBa i 000B'SI3KH, CTUMYJIM Ta OOMEKEHHS.
OcHOBHE MNpHU3HAYEHHS COILIANbHOI POOOTH TMOJsArae B TOMY, LIO0 JOMOMOITH JIIOISM
a/IalITYBAaTUCS 10 HABKOJUIIHIX YMOB, CTPYKTYp, MEXaHi3MiB, JOMOTTHCS MOBHOIIIHHOTO JKUTTS
B CYCITLJIBCTBI.

Y 1mpoMy acrekTi coliagbHa poOoTa CIHUPAETHCSA HA CIOPITHEHY MOHATTIO "corianbHe"
Kateropito "comjamizauia", sKy Jelanl aKTHUBHIIIE BUKOPHUCTOBYIOTh SIK HAYKOBY KaTEropito
MPEJICTABHUKHA HIMPOKOTO CIEKTpa HayK - ¢imocodii, coriosorii, MCHXOJOTii, MOJITOJOTI],
nejaroriki ta iH. B amepukanchkiil Ta (paHIy3bKill COLIONOrii 1€ MOHSTrS YBIMIIIO B 00Ir
Hanpukiami XIX cT. 1 MoB’s3aHe 3 iMEHaMHU aMepuKaHChKoro corionora @. [Mpmiarca (1855-
1931) i dpaniy3skoro comionora . Tapna (1843-1904).

I'. Tapa mopiBHIOBaB CYCIIJIBCTBO 3 MO3KOM, a OCHOBHHM HOTO €JIEMEHTOM BBa)KaB
CBIJIOMICTb OKPEMOI JIOAMHU. 3aCBOEHHS 1HAMBIIYaIbHOIO CBIIOMICTIO BIpyBaHb, [I€PEKOHAHb,
po3yMiHHA OakaHb Ta HaMIpIB IHIIMX 1 B3a€EMOMAIS HAa IBOMY MIATPYHTI TOPOKYIOTH
CYCIUIBCTBO, IO € OCHOBOIO COINAIBHOTO JKUTTA. Y IEHTPl KHUTTA - CTaBJICHHS OIHOTO
KoHKpeTHOro "S" mo iHmmx "S", iXHiIM TOCTIHHUK (XO4a 4acTO HEMOMITHHIA) B3a€EMOBILIUB.
OCHOBHMM MEXaHI3MOM TaKol coliai3aiii BBaXXajJocs HACIiyBaHHS, IO PETYJIIOETHCS
CYCIUJILCTBOM 4Yepe3 CoLlaidbHI IHCTUTYTH - CUCTEMY OCBITH M BUXOBaHHS, CIM'I0, TPOMAJICBKY
OYMKY TOIIO. Y Takui Croci0 CyCHiJbCTBO IIATPUMYE CBOE ICHYBaHHS SIK IIUTICHICTD,
3a0e3mnedye po3yMiHHS 1HIUBIIaMU CBOIX COLAIbHUX (PYHKIIN 1 CTBOPIOE YMOBH JJISl YCIIIITHOT
ix peamizarii.

SIK1o cTBOpeHi yMOBHU 3a0e3neuyioTh eheKTHUBHY Ccolliai3aliio 1 OCOOMCTICHUM MOTeHIal
JIOJIMHU BIAMOBiae HOpMi, TpoOieM 13 colliaiizamiero MpakTHYHO HE BUHUKae. Bona
BiZIOyBaeTbecsl 6€3 0cOOMUBUX BiaxuiieHb. [IpoTe koim ofHa 3 rpyn (akTopiB - CyCHiIbHI YMOBH
couiamizamii abo ctaH (Qi3UIHOT0, ICUXIYHOTO UM JYXOBHOTO 3/IOPOB'S JFOJWHU - BIAXUISAETHCS
Bil HEOOXimHOTO Juisi eeKTHBHOI coliamizamii piBHA, TO comiagi3amis BiIOyBaeTbCA 3
ycknagHeHHsMu. OTXe, JIFOJWHA, 1 HaBiTh OKPEeMi COIIalbHI TPYIH, MOTPAILIIE TMPH IBOMY Yy
CKJIaJHI JKUTTEBI CUTYyallii 1 MOTpedye ColiaJbHOI JOMOMOTH BiJ JAEpKaBH, i 1HCTUTYTIB abo
1HIMX Ccy0'eKTiB criennivHOT TisITBHOCTI, SIKa HA3UBAETHCS COIIAJIbHOIO POOOTOIO.

Cnpoby€eMo TakoX BU3HAYHTH, 110 TaKe COlliajibHa poO0Ta, BIIIITOBXHYBIIUCH BiJ] ACSTKUX



MiQiB, chOpPMOBaHMX y HAIIOMY CYCHIJIbCTBI mono miei mpodecii. [HKOIM MOXHA MOUyTH
TBEPJUKEHHS, MOBJISIB, COIllajibHA pOOOTa — 1€ JIMIIE CyYacHHWM BapiaHT OJIaromiHUITBA. AJle
AKIIO TpOaHaTI3yBaTH CyTh ONArOJiMHUIITBA, TO CTAa€ OYEBUAHOIO HOro BIAMIHHICTH BiX
couianbHOi poOoTu. Tak, BaXJIMBOIO pPYIIIHHOIO CWJIOK I JIIONEH, sKi 3aiMaroThes
OylaroiMHUITBOM, OyJiM M € 1XHI MOYYTTS MOpPajJbHOro 00OB’sA3KYy Ta Oa)xaHHS podutu 100po.
Sk mpaBuiio, Taki MOYyTTA Ta Oa)kaHHsS JIOJUHU I'PYHTYIOTHCS Ha PENIriHHUX MEPEeKOHAHHSX,
HanpuKiajg, Bipa y Oe3cmepTs aymi. TakuM YMHOM, B OCHOBI OJarofidHHUIITBA JieXKaTb
NparHeHHS Ta MEPEKOHAHHs THUX, XTO gonomMarae. CyyacHi coliaibpHi MpariBHUKK 0adyaTh CBOE
3aBIaHHS B TOMY, MO0 JFOAWHA, SIKIA JAOMOMAararoTh, 3MOTJa BHACIIJOK MPOBEIACHOI POOOTH
BHUPIITYBaTH CBOi MPOOJIEMH CaMOCTIHHO, 110 BBAXKAETHCSI OCHOBHUM KpHUTEpieM MPOQeCciiHOTO
ycmixy. BaxuBo Takox BiI3HAYUTH, 110 B COIlialibHINA poOOTi, Ha BIAMIHY BiJ OIaromiiHUIITBA,
[EHTPaIbHOI (DIryporo € KIIE€HT, a METOK — 3BUIBHEHHS HOro BiJ MOTPeOHW y COIiaTbHHUX
npariBHuKkax. HairomoBHima BIAMIHHICTE COIladbHOI pOOOTH Bia OJArOAIHHOCTI TOJATAE Y
TOMYy, IO MiSVIBHICTH COMIAJIBHUX TNPAlNiBHMKIB BH3HAYAKThL SIK mpodeciiiHy, a oOT
“npodeciiinum OnaroaitHUKOM” OyTH HE MOXKHA.

[le omuu Mid, st moTpedye yBaru: coriaabHa podoTa — 11 JIIIe BUTIIaATa MaTepialibHOT
JIOTIOMOTH, TIEHCIH, cyOcuaiii Tomo. Take po3yMiHHS 3BOJUTH BCE 1O TPOIIOBUX BHILIAT 1
3HEOCOOJIOE MPOIIEC COI[iabHOT POOOTH, a/Ke y KpaIllOMy BHUIAIKy KIIEHT MOXXE OTpUMAaTH
rpomr 4Yepe3 paxyHOK y OaHKy. be3yMoBHO, HamaHHS MarepiaibHOI MIATPUMKH CTaHOBUTH
BAXXJIUBY YaCTUHY COLIaJIbHOT poOOTH, ajie He 3aBKIH BUpilaibHy. TyT BapTo 3rajiaTH i€papXito
noTped, 3ampornoHOBaHY aMEpPUKAaHCBKUM IicuxosioroM AOpaxamom Macnoy (puc.l), sky
NPUMHATO 300pa)kyBaTH y BUIVISJII MipaMii, B OCHOBI AKOi JiexaTh 0a30B1 MOTpedH, K TO:
roJyiof, cupara toro. Jlam #ayTe motpedu y 6e3merri, MpUHAISKHOCTI Ta JIFOOOB1, caMOTIOBa3i Ta
camoakTyaiizamii. B OCHOBI wi€l cXeMH JEXUTh NPUIYLIEHHS NOpO Te, M0 MOTpedH, sKi
JIOMIHYIOThb 1 TOMY pPO3TalllOBaHi aBTOPOM i€papxii B OCHOBI Mmipamiau, MOBUHHI OyTH OinbII-
MEHIII 33JT0BOJICH], a0H JTFOJIMHA 3MOTJIa YCBIIOMUTH HAsSBHICTH 1HIITNX MOTPEO 1 MaTH MOTHBAIIIIO
iX 3a70BOJBHUTH. TakuM 4WHOM, (pi3ionoriyHi MoTpedu MOBUHHI OyTH JOCTaTHHO 3aI0BOJICHI,
mo0 BHUHUKIM MOTpeOu B Oesmerwi; (izionoriyHi motpedbu Ta moTpedbu B Oes3meni i 3aXHCTi
NOBHHHI OYyTH 3aJ0BOJIEHI, 100 BUHMKIM 1 OyJTu 3aJ0BOJIEHI MOTpeOM B MPUHATE)KHOCTI Ta

JIF000B1 1 T. II.
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noTrpedu B camoakTyaJizamii

eCTeTHYHI Ta Mi3HABAJIbHI MOTPeOH

noTpedu B MPUHAJIEKHOCTI i JII000BI

norpedu 6e3nexn

¢iziosnoriuni morpedu

Puc. 1. Ilipamina notped nroaunu 3a A. Macnoy

Sxmo 6 Meror comianbHOI poboTH Oyna JuIIe MarepiajgbHa IOTOMOra, TO COIalbHI
MpaIiBHUKK CHPHsUTH O 3a0BOJICHHIO JiMIIe Oa3oBuX motped. OmHak comianbHa podoTa sK
npodeciss Ma€ CBOEI0 METOIO MiJBUIIEHHS PIBHSA COLIaJbHOIO (PYHKLIOHYBAaHHS IHAMBINIB 1,
TaKUM YUHOM, CIPHUSE 33JOBOJICHHIO MOTPEeO BUIIMX PIBHIB Yepe3 HAJAHHS COI[IaIbHUX MOCTYT
PI3HUM Ipyliam KJI1€HTIB

Omxe, ma coyiarbHorw pobdomor Hajgaml po3yMITUMEMO TMpodeciiHy MisUTbHICTh
coLiaNbHUX 1HCTUTYLIH, NepXKaBHUX 1 HEJEPKABHUX OpraHizaliil, rpyn i OKpeMuX IHIUBIAIB i3
HaJIaHHS JONOMOTH Yy 3A1MCHEHH] YCHIIIHOI comianizamnii ocodam 4u rpymnaM JroAel y BUIaIKax,
KOJM 32 BIJICYTHOCTI HAJIGKHUX YMOB y CYCHUIBCTBI ab00 OCOOMCTHX Baj iX coIliamizaiis
YTPYIHIOETHCS, IPU3YITUHIETHCS 200 BiIOYBAETHCS Y 3BOPOTHOMY HAMpsIMi (JIecortiamizamis).

OcHOBHa MeTa coliajdbHOI POOOTH TMOJIATA€ BPETYIIOBaHHI MPABOBHX 1 €KOHOMIYHUX
BiJTHOCHH JTIOJTUHM 13 CyCIIBCTBOM, Ha/IaHHI 1l TOTIOMOTH Ta MiATPUMKH Y BHPIIICHHI po0iem,
T1IHOMY CaMOCTBEP/IXKEHHI i TIOBHOLIIHHOMY >KHTTI.

Hacamkinenp 3BepHEMO yBary Ha acleKT PO3YMIHHS COLIajJbHOI pOOOTH, MOB'S3aHUU 13
JOCATHEHHSAM 1 3a0e3medeHHsM comianbHOi cmpaBemauBocTi. CoriaasHa po0oTa  cTae
CaMOCTIMHMM ()EHOMEHOM Cy4yacHOI IMBUII3alii, M0 BiAOOpakae MIaJeKTHKY MO€IHAHHS
3araJIbHOJIIOACHKHX IIHHOCTEH 1 YHIKQIBHOCTI 0COOH. Y TBEpKEHHS MEPIINX HEMOKIIMBE, SKIIO
KOXKEH HEe peaiizye 1 He PO3KpUE BIACHUM MOTEHIIIAJ, 1HIWBIIyalbHy caMOOyTHICTh Ha OCHOBI
BUIBHOTO BHOOPY, JOCATHYTOTO PiBHS KyJbTYPH, HAI[IOHAIIBHOI CAMOCBIIOMOCTI, IMOJITHYHOI Ta
TyXOBHOI cBoOOaM. OZHMM 13 KpUTEpiiB LMBLII30BAHOCTI CYCHIJIbCTBA, MEPEAYMOBOIO HOTO
MOCTYNAIBHOTO PO3BUTKY € coyianbHa cnpagedausicmy. LM 3aralbHOIIOACHKUM i7€aioM
3/1aBHa KEPYIOTHCS MPOTPECHBHI KOJa CYCNUIbCTBA — BiJ] aHTHYHMX 4YaciB J0 HaAIIUX JHIB. |
HUHI el KpUTepid He BTpaudae aKTyalbHOCTI, 00 HaBiTh y HAaWPO3BUMHEHIMIMX KpaiHaX CBITY

MITBHOHM  JIOJIEH  HE3a/I0BOJICHI JKUTTSAM, I[IOYYBalOThCSA OOPaKEHUMH, JOMAararThCs
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3aJIOBOJICHHS CBOIX TIPaB 1 CBOOOT.

ComianbHa CIpaBeIMBICTh O3HAYAE€ CTBOPEHHS IS BCIX PIBHUX PEATbHUX MOXKJIUBOCTEH
JUIsE BUABY 1 peamizaiii CBOiX IHTEJIEKTyaJbHHUX TBOPYMX CHJI (Xoua BCi BOHHU pi3HI),
rapaHTyBaHHsS CYCIUJIBCTBOM 13 II€I0 METOI0 HEOOXITHUX COIIalbHUX yMOB. €IMHOI MOJemi
BTIJICHHSI LIbOTO 17ieaJly HE ICHY€, a OT)KE, HEMOXJIMBE OJHOBUMIpHE TIyMAu€HHS COILIaJIbHOT
poboTu sik 3aco0y #oro peaizariii.

ComianpHa poboTa — BIAHOCHO HOBA MPAKTUYHA AISUIBHICTH 1 akaJeMiyHa AUCIMILUIIHA B
VYkpaini. Sk camocTiiiHuii BHJ JisSUIBHOCTI BOHA YTBEpAWJIACSA B HalIiil KpaiHi HEIIOJaBHO — Y

cepeanni 1990-x poxis.

1.1.2. Coyianvna po6oma Ak 2any3v HaAyKu i HAGUAIbHA OUCUUNIIHA

VY meHTpi yBaru cormiaibHOi poOoTH nepedyBae TOANHA, SIKUH CTa€E KIIEHTOM COIIaIbHOTO
IpaliBHUKA 1 BUMarae HayKoBO OOIPYHTOBAHOI'O CTaBJIEHHS JIO PO3B’sI3aHHS CBOIX MPOOJIEM.

CorianpHa poboTta mepenadavae BUBYCHHS BITAJbHUX (OKHTTE3a0€3MEUYHOYMX) 1 BHUIIMX
notped cyb'ekta (ocobu, ciM'i, KOJEKTHUBY, TpylH, I'pPOMad Ta 1H.), @ TAKOXX BUSABJICHHSA
NOTEHINaly COLianbHOI cdepu, SKUH MIr OM 3aJ0BOJBHUTH IIi MOTPEOHM 3TiTHO 3 HAYKOBO
OOIpyHTOBaHMMH HOpMaTHBaMH, TOOTO OXOIUIIOE TOCIITHUILKUMN (TIOLIYKOBHIA), J1arHOCTUYHUN
1 TBOpUMi (TIPOXYKTUBHMI) acmieKTH. BuximHow 0a3010 11 30MpaHHS ¥ aHai3y PI3HOTO 3a
3MICTOM €MITIPUYHOTO MaTepialy, pi3HOMaHITHHX CIIOCTEPEKEHb, 3'SCYBaHHS CyTi KOHKPETHHX
CoLlilabHUX TPOLECIB, CUTyalil, (aKkTiB CYCHUIBHOTO XHUTTS € MNpakTHka. Bona mae 3mory
aKyMyJIIOBaTH, OCMHCIUTH JIOCBiJl COI[aJibHOI pPOOOTH, TEOPETHYHO Ii Yy3araJpHUTH 1
o0rpyHTyBaTH, TOOTO HaJaTH i popMy CUCTEMH HayKOBUX 3HAHb.

Y mifi cuctemi pO3PI3HAIOTHCA JBAa OCHOBHI PO3JAUIH:  MeopemuyHo-MemoouyHull,
@ynoamenmanvrutl (METOAOJIOTISA, KaTeropiaJlbHUM amapar, NPUHLIUIN, 3aKOHOMIPHOCTI) 1
NPUKIAOHULl - Tamy3b MPAKTUYHOTO 3aCTOCYBAHHS TEOPCTHMYHOTO I EMIIPUYHOTO 3HAHHS,
HAYKOBOTO 3a0€3MeUeHHs PO3B'sI3aHHSI KOHKPETHUX 3aBJaHb, 10 MMOCTAIOThH MEPEe]] COMiaTbHIMU
mpalriBHUKaMU. A 11l 3aBAaHHs OaraTorpaHHi ¥ pisHOMaHiTHI. Ha HHM30BOMY piBHI oprai3artii
cycriibeTBa (CiM'si, MIKpOpailoH, TPyJOBUIl KOJEKTUB, MOCENEHHs) IS ASUIbHICTh Nepeadavae
PETyJIIOBaHHS MI>)KOCOOMCTICHHX 1 TPYMOBUX BiTHOCHH, COLlialbHE 0OCIyrOBYBAaHHS HACEJICHHS,
KOPUT'YBaHHs JI€BIaHTHOI (B1IXMJIbHOI) MOBEAIHKH, KOHCYJIbTYBaHHS, ICUXONPO(UIAKTHKY Ta
iHm HanpsiMu. Ha wmicrieBoMy W perioHaJbHOMY PIBHSIX COIaJIbHI TPAIIBHUKH 3aJisHI /10
COLIIBHOTO IJIaHyBaHHSI, BIPOBA/XKEHHSI IHHOBALIN Y colLliaibHil cdepi TomIo.

Craryc comiampHOi poOOTH SK HAyKH TMIATBEPDKYE YITKO OKpECIECHHH mpeamer i

IOCIIIKEHb.
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Ilpeomem coyianvhoi pobomu 5K Hayku — COIIATBHI TPOIECH 1 COMiadbHI SBUINA, IO
0e3rmocepeIHbO CTOCYIOTBCS KUTTEMISUIBHOCTI OCOOMCTOCTI, KOHKPETHOI COIaJIBHOI TPYIIH,
rpoMaau, a TaKOX iX 3MIHM MiA BIUTUBOM IICUXOJIOTO-TIEaTOT1YHMUX, EKOHOMIYHHUX Ta
YIPaBIIHCHKUX YNHHHUKIB.

o mpobiieM couianbHOi poOOTH SK HAYKH HajeXaThb PO3POOJIEHHSI KaTeropiajabHOIO
amapaTy, pi3HI acmekTH oprasizamii mpodeciiiHOi comiadbHOI TiSIBHOCTI KalIpiB 1 CIyXO,
crenudiyai JOCTIPKEHHS COIIalbHOI TMONITHKH, COI[aJIbHUX MPOIECiB, OCMHUCIEHHS MICIs
0COOMCTOCTI B CYCHUIBCTBI 1 BiJMOBINANBHOCTI CYCHUIBCTBA 3a ii aJEKBAaTHHH PO3BUTOK,
BHUBYEHHS 1 PO3POOJIEHHS TEXHOJIOTHM (Croco0iB 1 METOAIB MPAaKTUYHOI COLlaIbHOI poOOTH 3
PI3HUMU TPyTHIaMU KJIIE€HTIB).

06’ekmom coyianbHoi pobomu AK HAyKu € COIIabHI BITHOCHHH, MPOIEC IXHBOTO
dopmyBaHHs, B3a€MOJisl JIIOJECH, iXHS MOBENIHKA, LIHHICHI OpieHTamii, KOHKpeTHI popmu i
CIocoOu MOA0IaHHs TPY/IHOIIIIB, COILIAJIbHI MPOOJIEMH TOIIIO.

Tak dopmyerbess 1 QyHKIIOHYE meopin coyianbhoi pobomu —CYKYIHICTh C(POPMOBaHUX Y
npolieci Mi3HaBaJIbHOI, MPAKTUYHOI IISJIBHOCTI YSBJIEHb, KOHLEMIIN, MOHATH, AKI 3 PI3HOIO
MIpOI0 HAYKOBOI BIJIIOBIIHOCTI BiAOOpaXKarOTh 3aKOHH, 3aKOHOMIPHOCTI, TPUHITUIIHN, TCHICHIII
PO3BUTKY COLI1aJIbHOI pOOOTH, OOIPYHTOBYIOTh MOJIENI MPAKTUKH TA TEXHIKH BTPYYaHHS.

3a 3MicTOM coIliagbHa po0OTa € CYCHIIbHO-TYMaHITApHOK HAyKOI, 3a XapaKTepoM —
IHTErpaTUBHOIO a00 MIKIUCIUILIIHAPHOW. AJIKE BOHA CIIMPAEThCA Ha JAOCATHEHHSI Ta METOIU
IHIINX JUCHHUIUTIH — (histocodii, coLionorii, MCUX0O0Tii, He1aroriku ToIo.

dyHIaMEHTATFHOK OCHOBOIO COIIAIbHOT pOOOTH SIK HaykH ciyrye dimocodis. bo mapHo
Opatucsi 3a pO3B'SI3aHHS COIIABHUX MpoOsieM 0e3 iX JIOTIYHOTO OCMUCJIEHHS, BCEOIUHOT
COIIaNIbHOT 1aTHOCTUKH, [0 MOXKIIMBO JIMIIIE HAa OCHOBI CHHTE3y, aHANI3y Ta IHIIUX 3arajbHo-
HAYKOBHUX METO/IIB, SIKi MPOTMOHYE (inocodis.

ComianpHa po0OTa  TMOCIYTrOBYEThCSA TaKUMH  yHIBEepCaIbHUMH  (PiToCOPCHKUMHU
KaTeropisiMu, sIK JIFOJIMHA, COLIyM, CBOOOJa, TyMaHi3M, KOH(JIIKT, COLIaJbHUN Yac 1 MPOCTIp,
CycHniibHa JIsJBbHICTh Ta 1H. BOHA Takok MOB'3aHa 3 MOCTIHHUM aHAII30M, CHCTEMAaTH3AIlIEID
eMIipuYHUX (aKTiB, /U y3arajdbHEHHS SIKUX CIUPAETbcsd Ha (inocodehki el moa0 pi3HUX
ACTIEKTIB JIIOJICBKOTO OYTTS (CeHC, Ccroci® JKUTTSI, YMOBH 1 MEXaHi3MH PO3BHTKY OCOOHCTOCTI,
mpaBa JIF0IMHH, TIPaBOBA CB1IOMICThH TOIIO), MI3HAHHS HABKOJIMIITHBOI TIMCHOCTI, /TIaJIEKTHYHOTO
B3a€EMO3B'SI3KY PI3HOMAHITHHUX TIPOIECIB 1 SBHIN. Y CBOIH iSJIBHOCTI COIaJIbHI TMpalliBHUKH
cnuparoThest Ha ¢inocodcbke po3yMiHHS JIOAMHU SK YHIKaJIbHOI, BIIKPUTOI, 1HTEHLIOHAIBHOI
(mizectpsIMOBaHO 3aTy4eHO1 A0 MEeBHOI AisUTBHOCTI, 10 TOBKLIISA), aMOIBaJICHTHOT (sIKa MOXE OJ1-

HOYACHO MaTH CHWJIbHI MPOTHJICKHI TOYYTTS), 3MaTHOI JO CaMOTMI3HAHHS Ta CaMOPO3BHUTKY.
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Pymiiem comiaqbHOTO PO3BHUTKY JIIOJUHH € TIPOTUPIUYSl MK 3pPOCTAIOUMMH IOTpedaMu Ta
peaIbHUMHU MOKJIMBOCTSAMH iX 33JJ0BOJICHHS.

BaxnuBum nns comiainbHOi poOOTH € PO3YMIHHS TOTO, IO CTAaOiIbHI MEepiOAM PO3BUTKY
YepryoThCs 3 HECTAOUTPHUMH, SIKI HACTYNAIOTh SIK TIEPEXiHI eTanu 1 HecyTh y c001 MOXKIIMBOCTI
AKICHUX NIEPETBOPEHb OCOOUCTOCTI.

CormianbHa po0OTa TaKOXK 3aCTOCOBYE (PIIOCOPCHKI MPUHIIMITK JI0 aHAJI3Y COIlaIbHUX TPYIL,
CHUIBHOT, COLIiaJIbHUX 1HCTUTYTIB, 0COOUCTOCTI TOWIO. J[0 TAKMX MPUHIIMIIIB HAJIEKATh!

1) npunyun Oemepminizmy (BHCBITIIOE TMPHUYUHHY 3yMOBJICHICTH COINIQJIBHUX SIBHII]
€KOHOMIYHUMU W TOJITUYHUMHU YHUHHUKAMH, 10 BHU3HAYAIOTh CTaH CYCHUIBHUX BIJHOCHH,
crienndiky ix popMyBaHHS 1 IPOSIBY);

2) npuHyun 2Hoceono2iuHo2o nioxody (OpIEHTYE Ha peTelIbHE BUBYCHHS 1 HOPIBHSHHSI
COLIIATbHO-ICTOPUYHUX OCOOJMBOCTEH MpPOIECIB y CYCHUIBCTBI, JOMOMarae 3'sicyBaTu ix
cnenudiky, TeHAEHIIT pO3BUTKY 1 3aKOHOMIPHOCTI);

3) npunyun ocobucmicno2o nioxody (IpH BHBYCHHI COI[alIbHUX IPOIECIB BHUMArae
BpaxyBaHHS I[IHHICHUX Opi€HTAIi}, TYMOK, IOYYTTiB Ta MOTPeO KOHKPETHOI JIIOIUHH);

4) npunyun eonocmi ceioomocmi i Oisinbrocmi (030pOIOE COLliaTbHY POOOTY MPABUIBHUM
PO3YMIHHSIM CYTHOCTI PI3HOBHAIB MiSUTBHOCTI, JO SKOi 3ally4eHHH KIIE€HT, BIUIUBY pIBHS

Kpim ¢inocodii sk MeTomonorii HAyKoOBOro Mi3HAHHS, SIK HAYKH IIOJ0 Hal3arajabHIIIMX
3aKOHIB PO3BUTKY MPHUPOIH, CYCIIIbCTBA 1 JIIOJACHKOIO MHUCIEHHS, BKIMBUMHU ISl COLIAIbHUX
MPAIIBHUKIB € Taki QLIOCO(PCHKI AUCIHUILIIIHY, K €TUKA, €CTeTHKa, JoTika, (imocodis mpasa,
dimocodis momitrky Ta iH. Hampukian, ocHOBHI Kateropii eTuku (100po, 3710, 6;1aro, 000B'SI30K,
BIJIMOBIIAJILHICTh TOINO) HE TIJIBKM OMHCYIOTh B3a€EMHHHM B TpyIli ab0 CycHuIbCTBI, a H
BHUPAXAIOTh CTaBIEHHS OCOOHMCTOCTI 10 cebe Ta IHIMX JIOAeH, 30KpeMa BiTHOCMHHU MiX
colLlialbHUMU TpaliBHUKaMu 1 kiieHTamu. ComiambHa poOota Ounblne, HDK iHON Tpodecii,
nepeOyBae B MeXaX MOpPAJbHOTO BHOOpPY Ta €TUYHOI MOBEIIHKA. ToMy Taki YWHHUKU
pEryJIOBaHHS JIOJCHKOT TOBEIIHKH, SK CYCHUIbHa MOpaib, I1HAMBIAyaIbHUNA MOpaNbHUIA
KOHTPOJIb, € BAXIUBUMH MOPAJIbHUMHU PETYJISATOpaMH caMoi couianbHoi poOotu. Oxpim
3araJlbHUX BUMOT CyCIUJIbHOI MOpati, el (aX peryntoeThCsi TAKUMU MIPUHIUIAMH 1podeciitHoi
eTUKH, SK KOH(IACHLIWHICT, 1 TOJIEpaHTHICTb. BojHouac comiaibHa poOOTa eMIIpUYHO
nepeBipsie ¢imocodchKi i/1ei, BUBYAE 1 OIIHIOE iX Y peaTbHOMY CEePEIOBHIIII.

HezaminauM 3acob6oM JOCHiKEHHS, 3700yTTS 1 cHUCTeMarTu3alii HayKOBOTO 3HAHHSA,
CBOEPIMHUMH "CXiOIsIMHU" TIPOHUKHEHHS B CYTHICTH SIBUII 1 MPOLECIB € crienudiuni kameeopii,

TOOTO 3arajbHi MOHATTSA, IO BiZOOpa)kaloTh ICTOTHI BJIACTHBOCTI M OCOOIHMBOCTI TpeaMeTa
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coliagbHOi poOOTH.

Ax 1 Oynme-sika Hayka, coImialbHa poOoTa Mae CchnenudiuHui  KOHYenmyaibHo-
KamezopianbHull anapam — CYKYIHICTh TOHATH MpO COIlianbHI siBUINA 1 mporecu. Lle
3rajlyBaHuil paHime TepMiH "corianbHe" 1 MOXiJHI Bil HBOTO — cghepa, npocmip, CTPYKTypH,
BIJIHOCHMHHU, TPAKTUKA, 3B'SI3KH, AISUTBHICTH, TPOOJIEMH moujo, SKI PO3KPUBAE COIIOJOTIS.
Boanouac icHyrTh crerudiuHi Kateropii i MOHATTSA, K1 JOMOMaraloTh peaii3yBaTH TBOPUYUN
noteHIian uiei Hayku. Tak, amepukaHcbka "EHIUKIIONEAIs coLliaabHOi poOOTH" BMIly€e TOHA
200 crateii, 6araTo 3 SKHX OPUCBIYCHO BUCBITICHHIO CYTHOCTI i By3/I0BUX TepMiHiB. OCh JuIIe
JIesiK1 3 HUX, IO TOB's13aH1 3 0a30BOI0 KATErOpi€r0: COIiaibHI — BiAMOBINATBHICTD, BIIXUICHHS,
JUCKpUMIHAIS, J1arHo3, 3a0e3redeHHs, 3aXWCT, TUIAHyBaHHS, MPOOJEMH, IMOCIyrd, poOoTa,
CHUIKYBaHHsI, CTpaxyBaHHs, TexHoJorii. [{s Hayka 110710 BIaCHUX 3aB/aHb aJlalTyBayia MOHSATTS
CYMDKHHUX TaTy3eid TEOPETUYHOTO 3HAHHS - areHTCTBO, aCOIliallis, TpyIa, 3alHATICTh, 310POB'S,
IMyHI3aIisl, KJIIEHT, JiAep, MEHIIWHA, MOOUIBHICTH, HaTypasi3ailis, Hopma, 0O0'€KT, oOIiKa,
napTHep, mpodigakTuKa, penarpialis, ciy»)o0a, CyOCHIis, TPAaHCAKT Ta iH.

3arajgoM Teopis coliadbHOi POOOTH Mae MEPEeBKHO MPUKIAAHUNA XapakTep. Bona He
3aiiMaeThCss aOCTPAKTHUMHU TIONTYKaMH, aKaJIeMi3yBaHHSM, a BHUBYAE JKMBI COIiayibHI (DaKTH,
KOHKPETHUM NMpakTUYHUM JocBiA. CyKymHICTh IUX (DaKTiB € OCHOBOIO JUIsl HAYKOBOT'O aHali3y,
y3arajlbHeHb 1 BHCHOBKIB, J1a€ 3MOTY BHSIBUTH W HAYKOBO TMOSCHUTH TEHJEHIT B PO3BUTKY
JIOCJTIDKYBAaHUX TIOIN 1 TIPOIECiB, a OTXKE, KOMIIETCHTHE OOTPYHTYBATH YIPaBJIiHHS OJIHIEIO 3
HaANCKJIaIHIIIUX Taiy3ei comianbHoi chepu.

HeraTuBHi nposiBU CTUXIHHOCTI Ta HEBU3HAYEHOCTI MPH 3MiHI IUTAHOBHUX 3acaj] HA PUHKOBI
MEXaHI3MU B €KOHOMIIll aKTyali3yloThb MPIOPUTETHICTh PETYIIOI0YOl 1 TapaHTyrouoi (yHKIIN
Jep>)kKaBu B 3a0€3MEUCHHI COIAIbHOI 3axWIIeHOCTI rpomansH. s peamizamii 1iei yHKIii
noTpiOHI posraiy’keHa CTPYKTypa COLIalbHMX Cilayk0 1 MijecnpsiMoBaHa mpodeciiiHa
miaroroBka Juisi HuX Kaapie. I[o6 Oytu kBamidikoBanuMm daxiBueM y Iii cdepi, moTpiOHi
3HaHHSA O10JIOTii, BaJIeoJIOTii, TEOPETHYHOI 1 TPHUKIATHOI COIOJIOTii, TpaBa, MeJarorikw,
[ICUXOJIOTI] TOIIO.

byap-sika HaB4anpHA JAMCHUIUIIHA € CHCTEMATH30BAaHHM BHECKOM i3 HABYAIBHOI METOIO
OCHOB BiJNoBiIHOT Hayku. Lle cTocyerbes i comianbHOT poOoTH. Mik HAyKOK 1 HaBYAILHOIO
JTUCIUIIIIHOIO € TIeBHI1 giominnocmi. Tak, Ijsi Teopii comiaiibHOI pOOOTH TOJIOBHE TOJIATAE B
Mi3HaHHI Ti€i Tamy3l TPEeIMETHOrOo MPOCTOpy, fSka abo 30BCIM HE JOCTikeHa, abo He
JOCTIPKeHa TOCTaTHROIO Mipor0. 3aBlIaHHS HABYAIBHOI TUCIUILIIHUA - TOHECTH HATrpOMaJKEHi
HAYKOIO 3HAHHS JI0 CTYACHTIB y HAaHCIPUIHATHINIIH, JOCTYNHIMIIN BiAMOBIAHO 10 PiBHS IXHBOI

niarotoBku  Gopmi. [Ipu 1mpoMy BpaxoBYIOTbCS HaxXWIM CTYJIEHTIB, IXHS MalOyTHs
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cremianizanis, Micie npodeciiftHoi AisUTFHOCTI TOIIO.

3aBaaHHs HAaBYAIBHOTO KYpPCY BHUPAXKAEThCS B HWOTO IUIBOBIM yCTaHOBIN.. [IpusHauenwus
Kypcy i3 coyianvHoi pooomu TONATae B TOMY, 100 CTy/I€HTH 3aCBOIIM 3HAHHS TEOPil 1 METOUKHU
OO BHIY NPOoQeciifHOl MisUNTBHOCTI, HAOYIM MPAKTUYHUX HABUYOK 3IIACHEHHS COIlialbHOI
poOOTH 3 TUMM IpyllaMH KJII€HTIB, KOTp1 NOTPeOyIOTh MIATPUMKH 1 3aXUCTY, BUXOBaJIH y coOl1
BHCOKOMOPaJIbHI, TyMaHICTUYHI SKOCTI, HEOOXI/IHI CIeliaicTaM bOTro MPOQiIro.

V npoueci onanyBaHHs NMpodeciiHUX AUCIUILIIH MailOyTHI COLliajibHI MpaliBHUKH TOBHUHHI
OBOJIOAITH 3HAHHSIMH TIPO:

— cnenudiky po6oTH B pi3HOMY COIIaIbHOMY CEPEIOBHIIIL,

— TIepeJIOBHH BITYM3HSIHHM 1 3apyO1XKHUHN JOCBI COLIAIBHOT AISUTBHOCTI,;

— OCHOBHI ICHX14HI (PyHKIIT Ta 1X (i310JI0T14HI MEXaHI3MH, CHIBBIJHOIIEHHS IPUPOAHHUX 1
comiarbHUX (PAKTOPIB y CTAHOBJICHHI MCHUXIKH, 3HAYCHHS BOJI Ta €MOIiN, mOTped 1 MOTHUBIB,
HECB1JIOMUX MEXaHI3MIB Yy MMOBEIIHIII JIIOJICH;

— JaHl HayKOBHX JOCJIDKEHb CTOCOBHO OCOOMCTOCTI, ii QopMyBaHHS B Tmporieci
couianizanii, OCHOBHI 3aKOHOMIPHOCTI i1 ()OpMU PETYJIALI]l COLiaabHOI MOBEIIHKU Y COLIaJIbHUX
CHUIBHOTAX 1 TpyMax, 0COOIMBOCTI Mepediry colialbHUX MPOIIECiB;

— OCHOBH COLI0JIOTTYHOT'O aHaMII3y;

— THIIOJOTII0, OCHOBHI JJKepella BUHUKHEHHS 1 PO3BUTKY MAacOBHX COILIAbHUX SIBUII,
dbopmu cortianbHOI B3aeMOii, ()aKTOPH COIIATLHOTO/PO3BUTKY, THIIH 1 CTPYKTYPH COIIAIbHUX
opraizamiif Ta IHCTUTYLIH;

— OCHOBH 3araljibHOi IMeJaroriKu, IICUXOJIOTII Ta IX CIeliaTbHI PO3ILIN;

— (¢opmu, 3ac00HM, METOJIU TICUXOJIOTO-TIEJAarOr'1YHOr0 BILUTUBY, (hOPMH 1 METOAM BUXOBHOI
poOOTH 1 TPOCBITH;

— HOPMH CIMEHHOro, TPYIOBOIO, JKUTJIOBOIO 3aKOHOJABCTBA, SKI  PEryJIIOIOThH
PI3HOMaHITHI acClIEKTH OXOPOHM MAaTEPHHCTBA 1 JUTUHCTBA, IpaBa HEMOBHOMITHIX, IEHCIOHEPIB,
moed 3 0coONMMBUMH TOTpeOaMM 1 3a0e3NeuyioTh iXHIM COIIabHUNM 3aXHCT, OCHOBH
KPUMIHQJIBHOTO 1 IUBLIHHOTO TIPaBa;

— TIOPSIOK Ta OpraHi3allifo OIMiKH, MIKIyBaHHs, BCHHOBIIEHHS, T030aBICHH 0aTbKIBCHKUX
npaB, HAMIPABIICHH 10 CHEIiabHIX HABYAIbHO-BUXOBHUX 3aKJIa/IiB;

— Opraizaliiro MeJIUKO-COIialbHOI pOOOTH, CaHITapHOI MPOCBITH 1 MPOTAraHau 310pOBOTO
Croco0y >KHUTTSL.

— CouianbHuil NMpaiBHUK Ma€ BMITH:

— 3a0e3MevYnTH TMOCEePEeTHUITBO MiXK OCOOHCTICTIO 1 CiM'€l0, a TaKOXX MDK pPI3HUMH

rPOMAJICHKUMH 1 Iep>KaBHUMHU CTPYKTYPaAMU;
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— 3a0e3rmevnTH 3B'SI30K MK OCOOMCTICTIO 1 MIKpOCEPEIOBHIIEM, JITBMHU 1 JOPOCIUMH,
CIM €10 1 CYCITIJTLCTBOM;

— BIUIMBAaTH HA CTOCYHKH MDK JIOABMH 1 Ha CHUTYyallil0 B Majiil rpymi, CTUMYJIIOBAaTH
KIIIEHTA JI0 COIliaJIbHe 3HAYYIIO1 MiSITbHOCTI;

— MpauoBaTd 3a HE()OPMAJbHOIO CHUIKYBAaHHS, CIPHUSIOYM I1HILIATUBI Ta AaKTUBHIN
JKUTTEBIHN MO3UILIIT KIIEHTA;

— HaJaBaTU TCHUXOJIOTIUHY XapaKTepUCTHKY ocoOucTocTi (ii TemmepaMeHTy, 3110HOCTIM
TOIIO), THTEPIPETYBATH BIIACHUY MCUXIYHHUI CTaH, BOJOMITA MPUHAOMAMH TICUXOJIarHOCTHKH 1
MICUX1YHOI CaMOPETYJIALIT;

— B3IIMCHIOBATH  OpraHi3aIliiHO-YIIPaBIiHCBKY, JOCIITHUIIBKO-aHAITUYHY, HayKOBO-
He/laroriyHy 1 NpakTU4Hy poOOTy Ha pi3HUX 00'eKTax MpodeciiiHol MiSIbHOCTI;

— HaJaBaTy MepIIy MEJUYHY JOMOMOTY.

CorjasibHUN TTPAllIBHUK TOBUHEH:

— BUKOPHCTOBYBAaTH I'yMaHICTUYHUHN MiIXi1 y poOOTi;

— MaTH BUCOKUH PiBEHb MOJITUYHOI, ETUYHOI Ta IICUXOJIOT1UHOI KyJIbTYpH;

— YITKO YABJISTH IUISXU peati3alii B CydaCHUX YMOBaxX CBOTO NMpo(eciitHOro npu3HavyeHHs;

—  BOJOAITH (P110COHCHKUM, EKOHOMIYHUM, TIOJITUYHUM, TYMaHICTHYHUM MHCIICHHSIM;

— OpIEHTYBAaTHCAd B OCOOJHMBOCTAX PHUHKOBOI EKOHOMIKH, COIlalbHHUX, HAIlIOHATbHHUX,
ICTOPMYHHUX Ta JAeMorpadigyHuX Mporecax po3BUTKY CYCITIJILCTBA;

— OpaTu aKTUBHY y4YacThb Y I'pPOMAJICBKOMY JKUTTi, (hOpMyBaHHI MpPaBOBOi CBIIOMOCTI Ta
[IUBITI30BAHUX B32aEMOBITHOCHH y CYCIUIBCTBI.

Heoaminaumu crienn$ivHIMU BUMOTaMH JI0 TIATOTOBKH TaKUX (axiBIIiB €:

— CTBOpPEHHS YMOB JJIs BUTBHOI peaiizallii po3ymMy 1 MOYYTTiB MalOYyTHIX COIliaJbHUX
(axiBIiB, 1110 € OCHOBOIO OCBOEHHS MPUHIIMIIIB I'YMaHI3My 1 ClIOCO01B MPOSIBY JIIOJITHOCTI;

— TIpOsIB 1 TOCTIHE MOCHJICHHSI TBOPYOI CIPSIMOBAHOCTI HABYAJIBHOTO TPOLECY, aKTHBHE
3aJTy94eHHs JI0 HbOTO THX, XTO HABYAETHCS;

— MATrOTOBKA CTYACHTIB O BXOJ/UKEHHS B CHCTeMY NMpOQeCiiHOI MIsIIBHOCTI “JTHOuHA —
TOAMHA” 1 yCMINIHOT ajanTallii B Hiif;

— opranizaiisi HaBYaJHHOTO MPOIlECy, KoM O KOXKHA HaBUYAJIbHA Tpymna Oyjia CBOEPiTHOIO
nabopaTopi€ro Il MPOSIBY 1 PO3BUTKY HAaBUYOK CIIUIKYBaHHS, B3aeMOll, e(eKTUBHOL
KOMYHIKaIfii.

Ipu ybomy nioKpecaumo makoxtc 8aiCIUBICMb CIMEOPEHHS 8 HABUANLHOMY 3AKNA0I YMO8
0151 3A0X0UYBAHHS YHIKAILHOCMI | HENOBMOPHOCMI 0coOUCMOCmI MAbOYMHbO2O COYIANbHO2O

NPayiHUKA, WO € OCHOBOIO BIILHO20 NPOAGY U020 IHOUBIOYANILHO20 CIMULI0 POOOMU.
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HapuanbHa, Tpy10Ba i rpoMajChKa AisIIBHICTE Y MeXax mpodeciifHoro HaBuaHHS Ma€e OyTH
opraHizoBaHa Tak, MO0 ChOTOAHI CTYJEHT, a 3aBTpa —(haxiBelb YCBIJOMIIIOBAB 3HAYUMICTh
MaiOyTHBOI pOOOTH, BUMOTH, SIKI BOHa 0 HBHOTO BHCYBa€, BMIB peajbHO OI[IHIOBATH CBOI
MOXJIMBOCTi, JOCTOIHCTBA 1 HeAodikk. lle € YWHHUKOM TOro, IO JIIOJWHA IIOYHMHAE
YCBIJJOMJIIOBATH HEOOX1IHICTh POOOTH Haj cO00I0.

[ToyatkoBOO  crTamier0  MNpodeciiHOrO BUXOBAaHHSA  COLIAJBHUX  IPAIliBHUKIB €
npodopieHTallis, siKka 3aBepLIyeThcst (akToM BUOOPY mpodecii, crenudikoro sKoi € HagaHHS
JIOTIOMOTH JIIOJSAM 1 CYCIHUIBCTBY 3a iXHIX YMOB CTaTW BUIBHUMHU JIIOABMHU Yy BIJIBHOMY
CYCIUIBCTBI, IHIIUMH CJIOBaMH, B110yBa€ThCs CBIAOMUN BUOIp JiSIIBHOCTI B CUCTEMI “JIIOJIMHA —
aroarHa”. B mojanemiomMy ckiagoBUMH NpoQeciiHOro BUXOBAHHS € MiATOTOBKA 10 CBIJOMOTO
3MIHCHEHHs Tepea0dadyBaHOi METH, OBOJIOJAIHHS Mpo¢eciero, MOYaTOK 1 CTAHOBJICHHS
CaMOCTIMHOT TPYJ0BOT AisIIBHOCTI, Oe3MepepBHE MiIBUIICHHS KBaTi(iKallii.

BaxnuBum B mnpodeciiiHOMy BUXOBaHHI Ma€ OyTH JOTPUMAaHHS TaKUX [PHUHIIMIIIB
TBOPYOI'O CAMOPO3BUTKY, SIK:

— TIO€JHAHHS JIOTIYHOTO 1 eBPUCTUYHOTO0, PALIOHATIBHOIO 1 €eMOIIIOHAJIBHOTO;
— 37iiiCHEHHS CBOTO CaMOPO3BUTKY depe3 Oe3nepepBHE CaMOBIOCKOHAICHHS;
— TIOIIMPEHHS BJIACHOTO JOCBiTy Ta 3HAHHS 1 BOJHOYAC 3alIO3MYEHHSI JOCBITY KOJIET.

Cepen MPpUHITMITIB CaMOITI3HAHHS BapTO BH3HAYUTH TaKi, K Opi€HTaIls Ha pedrieKCuBHE
MUCJIEHHS, YCBIJJOMJICHHSI CBOiX CHJIBHHX 1 CIIA0OKHMX SKOCTEH, Oropa Ha CBOI CHJIBHI SKOCTI 1
BOJIHOYAC BH3HaHHSA cjnabux 1 pobOoTa Hax I1X TOJONAHHAM, BHMKOPHUCTaHHS TECTIB,
CaMOKOHTPOJTIO, JIOTOBOPIB 13 CaMUM CO0OF0, CAaMOCTIOCTEPEIKEHHS, CAMOAHAITi3, aHaJIi3 YNHHHKIB
CBOIX yCMHIXiB 1 IPUYMH HEBAAY

3apa3 B Ykpaini chopMyBanach TpupiBHEBA CHUCTEMA MiATOTOBKU COIIabHUX TPAIiBHUKIB.
VY mimesx 1 KojdemkKax TOTYIOTh MOJIOINIMX CHELIaicTiB, B I1HCTUTyTax - OakajaBpiB, B
YHIBEpCUTETaX — MaricTpiB i3 comiasibHOi poOOTH. Y BHIIMX MEAAroriyHUX 3aKiagaX roTyHOTh
MEPEBAKHO COIL[IANIbHUX MeNaroriB. Aje 3a BIJICYTHOCTI HalllOHaJdbHOI ()axOBOi IpOMaJICHKOI
opranizariii, sska 0 OINIKyBaJlaCh NMUTAHHSIMH CTAHIAPTIB OCBITH, 3MICT HaBUaHHS COIliaJIbHIN
po0OTi y pi3HHX 3aKJIafaX CyTTEBO BapiFOETHCS.

Omxe, comiampHa po0OoTa sK akaJeMiyHa AMCHUIUIIHA CIPSMOBAaHA Ha OINAHyBaHHS
MalOyTHIMU COIIaJIbHUMU IpalliBHUKaMU 3HaHb 1 METO/IIB, AK1 3a0e3MeuyBaTUMyTh PO3B'sI3aHHS
MpakTUYHUX (axoBHX 3aBJaHb, (DOPMYBaHHS IIHHICHMX OPIEHTAIlIi 1 HACTAHOB, 30PIEHTOBAHUX

Ha 3a0e3Me4YeHHs TYMaHICTUYHOTO XapaKTepy MisIbHOCTI.
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1.1.3. Cymnicmo couianvnoi pooomu ak ¢axoeoi dianvnocmi

CorrianpHa po0OTa HANEXKUTH A0 Tpodeciii, siIKi BUHUKIN W YTBEPIKYIOTHCS 3 METOIO
3aJJ0BOJICHHS] HaCyIIHHUX MOTped CyCHuIbCTBA 1 HOro wieHiB. Y CyCHUIBHOMY XHTTI OUIBIIOCTI
KpaiH CBITYy COIiaJIbHi NPAIliBHUKYU BiAIrpaioTh 3HaYHY POJIb y IJIaHyBaHHI, peasizallii, OLiHIl Ta
HAayKOBOMY BHMBUYEHHI COLIIaJIbHUX IPOrpaM, po3paxoBaHUX Ha MIATPUMKY Halpi3HOMaHITHIIINX
TPYIl HACEJICHHS: BiJl AITEH 13 PO3YMOBOIO BIICTAIICTIO 1 MITITKIB 13 MOPYIICHHSAMHU MOBEIIHKH
710 BeTepaHiB BiiH 1 6e3p00ITHHX.

CyuacHi TEOPETHKH COLiaIbHOT pOOOTH OOTPYHTOBYIOTh MpuU Munu no2isadie Ha COYidIbHY
pobomy K ¢axosy JisiibHiCMb:

— peduieKCUBHO-TEpaeBTUYHUIA;

—  COLUAIICTUYHO-KOJIEKTUBICTCHKI;

— 1HIUBIAyaNiCTHYHO-PEeHOPMICTCHKI.

3riIHO 3 pedIIEKCUBHO-TEPANCBTUYHUM TOTIISIOM 3MICT COIIAJIIBHOI pOOOTH TOJSTAaE B
imeHTudikarii morpeo, sKi BUCIOBIIOIOTH KIIEHTH, Ta poOOTI 3 HUMHU. BiH po3risigae comiaibHy
po0OOTY SIK TaKy, L0 IIyKae HaWKpalli BapiaHTH TOoOpoOyTy Ui 1HIMBIAIB, TPYIl Ta IpoMaj y
CYCIIUIBCTBI HUIAXOM iXHBOTO NPOCYBaHHS, B3Aa€EMOAIl 3 IHIIMMH, CHPHUSHHS PO3BUTKY Ta
camopeamizamii. ¥ Takuii crnoci® sronu 3700yBalOTh Bialy HaJ BJIACHUMU MOYYTTSIMH Ta
crocoOoM kuTTS. Yepe3 10 0COOMCTY Biaay BOHM CTalOTh CHPOMOXHHMMHU 3]0J1aTH YU
HiAHATUCS HaJ CTpaXJaHHAMHU abo He3pyuHocTsAMHU. HacTymHi ABa mornsau MoAudikyroTh Ta
JIeN10 3aepeuyOTh MEepIIUi.

ComianmicTHYHO-KONEKTHBICTCHKI TOTJISAN PO3MIIAIAIOTh COIiAIbHY pOOOTY SK MOIIYK
CHIBITpalll Ta B3aEMHOT MIATPUMKH Y CYCHUIBCTBI, CIIPSIMOBaHMI Ha Te, 11100 BJIaxy HaJ BIACHUM
JKUTTSAM MOTJIM 3700yTH HaWOLIBII MpUTHIYEHI Ta 3nmuaeHH] roau. CoriaabHa podoTa CIpHsie
IbOMY, HAJAI0YM JIOSIM MOXIIMBICTH y4YacTi y TMpoleci HaBYaHHSA Ta CHIBpOOITHUIITBA,
CTBOPIOIOYHM HCTUTYII, B SIKUX MOXYTh Opatu y4acts yci. Ponb couianbHOl poOOTH mosisirae B
3MIMCHEHH] OIHKK MOTpeO, HajgaHl JOCTYITy JO TMOCIYT depe3 po3noiin pecypci. CorriambHi
MpaIliBHUKK TIOBMHHI CTBOPIOBAaTH CTPYKTYpH IS CIHIBIpaIll KIEHTIB y OOpoThdi 3a
3aJI0BOJICHHS IXHiX TOTpeO.

[HnuBigyanicTHIHO-peOpPMICTCHKI TEOpii PO3MIIAIAIOTh COIialbHY POOOTY SIK TaKy, IIO
BIJIOBiJIa€ TOTpeOaM I1HAMBIAIB Ta TMOKpAIlye TOCIYyTH, YaCTHHOIO SIKUX BoHa €. OTxke,
coIliajibHI TpAIliBHUKK BH3HAYAalOTh Ta BIAMOBIAAIOTh Ha MOTPEOHM BiJ IMEHI CYCILJIbCTBA,
3a0e3neuyoun e(eKTUBHE BUKOPHUCTaHHS PECYpCiB, 3/1MCHIOIOTH MPEJCTaBHUITBO KIIEHTIB Y
areHIlisfX Ta TpU 3MiHAX MONITUKK areHmii. Lli Tpu mormsam MaioTh TEBHY “‘AyXOBHY

CITOPITHEHICTh’, OCKITbKM BOHHU aKIICHTYIOTh yBary Ha BIAMOBIIHOCTI COLIaJbHOI pOOOTH
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norpebaM iHAWBIAIB, BUCTYMAIOTh 32 3MIiHM Ta PO3BHTOK, pEali3alii0 MOTEHIIaTy iHIMBIIIB,
TPYII Ta TPOMaJ] Y MEKax HasBHOI COIialbHOI CHCTEMH.

Hapasi smicm coyianvnoi pobomu € pi3HUM B 3aJ€KHOCTI BiJ 4acy, COLIaIbHHUX Ta
KyJIbTYpHUX yMOB. Bo Il AisTIBHICTH € CyCHUJIBHUM TBODIHHAM, ii, 30KpeMa, BHU3HAYAIOTh:
TEOPETHYHI PO3POOKH, [1aHI HAYKOBUX JOCIHIKEHb;, TOJMITHYHI Ta 3aKOHOJAaBYl 3MIHH;
opraHizaIliiHi TIEpPeTBOPEHHS; BIUIMBH CYMDKHHUX mpodeciii; 3acodu macoBoi iHdopmarii. Lli
YHHHUKH:

1) cTBOPIOIOTH Ta 3a0€3MeUyI0Th KOHTPOJIb COLIabHOI POOOTH K mpodecii, CpHUsioTh ii
aKaJeMiYHOMY Ta MPAKTHYHOMY PO3BHUTKY;

2) popMyIOTh IpyITy KII€HTIB Ta 3yMOBJIIOIOTH 3MiHH IXHIX MTOTPEO;

3) KOHCTPYIOIOTh COLIaIbHUI KOHTEKCT, Y IKOMY 3/1MCHIOIOTh COLlIaIbHY pOOOTY.

BBakaeTbcs, 110 MpaKTHKa COLIaIbHOT pOOOTH YXOAUTH CBOIMH KOPEHSIMH B iCTOpUYHI Ta
KyJbTYPHI TpaauLii KOHKpETHOI KpaiHu. | 0e3 ypaxyBaHHS Takux Tpaauliil HeOe3neyHo Oyio O
MIEPEHOCHUTH COIlialbHy POOOTY 3 onHi€el aepkaBu A0 iHmIoi. ComiaabHy poOOTy BIIHOCATH 10
npodeciii, 1110 MOB’s3aHi 3 HAI[IOHAIBHOIO CB1IOMICTIO Ta JyXOBHUMH TPaIULIsIMH CYyCIiJIbCTBA.

Bu3HavansHOIO pUCOIO COLiambHOI pOOOTH € Te, 110 BOHA 3aXHUIIA€ IHTEPECH THX JIFOJCH,
10 MalOTh HEPIBHI MOTEHIIMHI MOXJIMBOCTI MOPIBHSHO 3 IHIIMMHU uepe3 XBOpOoOH, Bajw,
OigHICTh, KpHM30BI CHUTYyallli, B SKMX BOHM ONMUHWIHCSA. PO3riasHeMO Kijgbka BHU3HAYEHbB, IO
PO3KpUBAIOTh CyTHICTH COIiaIbHOT pOOOTH.

Mema coyianbHoi pobomu TONATAE y PEryIOBaHHI NPABOBUX, €EKOHOMIYHMX CTOCYHKIB
JIOJVHYU 3 CYCHUIBCTBOM, HAJlaHHI 1H JTOMOMOTH Ta MiITPUMKH B TOJOJaHHS mpoOieM, Mo
BUHUKIM, Ta TIJHOMY CaMOYTBEpIKEHH1 I MOBHOLIIHHOMY KUTTI. Tak, 3 mo3uuii
AMepHKaHCHKOI acolriarlii coliaJbHUX TMPaIliBHUKIB METOI0 COIIAIBHOI pOOOTH € PO3BUTOK UM
BiJTHOBJICHHSI B3a€MOBUTIIHUX CTOCYHKIB MDXK I1HIWBIJIOM Ta CyCHUIBCTBOM JUIsl MOKpPAIEHHS
SIKOCTI YKHUTTS KOXXHOTO HOTO YJIeHA.

3aeoanus coyianvroi pobomu:

—  pO3LIUPEHHS MOXKJIMBOCTEH Ta CAMOCTIHHOCTI KJIIE€HTIB y TIOJIOJIaHHI IXHIX MTpo0eM;

— BCTAHOBJICHHS 3B’SI3KiB KIIIEHTIB 3 CUCTEMaMH, IKI MalOTh HEOOX1/IHI pecypcH Ta
HA/Ial0Th TIOCITYTH;

— CHpUsiHHS €(peKTUBHOMY Ta TYMaHHOMY (DYHKIIIOHYBaHHIO IIUX CHCTEM;

—  CIPUSHHS PO3BUTKY CITYXkO, SIKi BIIMTOBIIaI0Th OTpeOaM KITI€HTIB;

— BIUIMB Ha COLIaJbHY MOJITHKY.

He Bci mi 3aBmaHHs peali3yloTh COIliabHI MpaliBHUKHU. J{esKi 3 HUX JIKATh 32 MEKaMU

KOMITIETEHIII1 COIIaJIbHUX MPAIiBHUKIB 0230BOTO PiBHS.
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Bbpurancekuii HaykoBenp C. llapmaioy BumiIse Taki Hanpsmu coyianbhoi pobomu.

» JlorioMora JIFoAsM, sIKi 3ITKHYJIUCS 3 TTpoOIeMaMu, BITHANTH NUIIXHU iX BupimeHHs. Koo
npo0IieM, SKi MOXKYTb BXOJUTH O KOMIIETEHIIH COLiaJbHOTO MPaI[iBHUKA, OXOIUIIOE CKIIATHOCTI
y B3a€MUHAX 3 IHIIUMHU JIOAbMM, HE3JATHICTh 10 BUKOHAHHS PI3HUX COLIAJBHUX POJICH,
HE3/IaTHICTh JIOTJIAJIATH 32 COOOI0 3a IKUXOCh MMPUYHMH, KPHU30B1 CUTYAIlli B )KUTTI TOIIO.

* Jlomomora mroasM gonoMortu cob6i. BaxnuBo Tak mpamoBaTH 3 JIIOJBMH, 100
JIOTIOMOI'TH iM y JOCSATHEHHI IXHIX BJIACHMX LUIEH 1 HaBYMTU B pe3ysibTaTi oboxonuTHcs 0e3
COLIIIBHOTO MPAalliBHUKA.

* CouianbHl MpaliBHUKA HAJalOTh JOMNOMOTrY HE TUIBKM THM, XTO ii moTpedye, a i
B)KHMBAIOTh 3aXOIB IIOJI0 3aXUCTy HAMOUIBIN BPa3IWBHUX WICHIB CYCIUIBCTBA BiJl HUX CAMHX Ta
BiJl 1HmIMX oci0. Takumu rpynamMu KJII€HTIB €: JITH, SKI 3a3HAaIOTh HACUJIBbCTBA, JIIOIU 3
npobjemMaMy y HaB4YaHHI (PO3yMOBO BiJCTaji), KOPHCTyBaul INCUXIaTPUYHHUX CIYyXkO, JrOAU
MOXWJIOTO BIKY, SIKIIIO € PU3HK, IO POJWYI MOXYTh BUKOPHUCTOBYBATH iX y CBOiX iHTepecax. Y
0aratbox 13 HaBEJCHUX MPUKIAIIB y 3aXiIHUX KpaiHaxX COIlialbHUHN MpaliBHUK 3000B’SI3aHUMH,
3TiTHO 3 3aKOHOJIAaBCTBOM, 3a0paTH JIIOAMHY 13 CEpelOBUINA, JIe BOHA 3a3HA€ 3JI0BXKUBaHb. Ha
XKaJlb, B YKpaiHi cOIiaiabHi MpamiBHUKA HE MAalOTh TAKKX TTOBHOBAYKEHb.

* B nmesxux Bumaakax cyj 3000B’s3y€ COMIQJIBHUX MPAIIBHUKIB 3/1HCHIOBATH HATJIAJ 3a
monemu. Tak, y BenmukoOpurta#nii icHye Taka cdepa coriaabHoi poOoTH sIK mpoobartiiiHa ciryxoa.
[i pynkuis 37ilicHIOBATH HAMMIAM 32 TUMH, XTO BU3HAHMI CYIOM BUH HUM, ajle He 3aCyKeHHUH 110
TIOpeMHOro yB’si3HeHHs. Cepen (yHKIIH colianbHOrO MpaliBHUKA MpoOauiiHoi ciy)ou €
TaKOXX HAJAaHHS PEKOMEHJAIil Cyqy CTOCOBHO COIIaNbHOI CHUTyamii JIIOJUHH, SIKI
BUKOPHCTOBYIOTHCS B pa3i BUHECCHHS BHPOKY.

 CorianpHi MpaliBHUKHA 3TIACHIOIOTH JIOTJISA 3a THMH, XTO HE B 3MO31 caMm 3a co00ro
nornsgaty. KiieHtd, ski moTpebyoTh Takoro AOIIsAAY nepeOyBaioTh y OyAWHKax IS JIIoJeH
MOXWJIOTO BIKY, TUTSYMX OyJMHKAX Ta IHIIMX 3aKIaJax, ¢ HATaeThCs JOTIIS]l THM, XTO HE B
cTaHl poOUTH 11€ CAMOCTIHHO.

[leit mepenmik MisUIBHOCTI COIIAJBHOTO TPAIliBHUKA JAJIEKO HE BUYEPITHHWM, aje BiH Ja€
ySBJICHHS MpO Te, IO BKIOYae B cebe poboTa coliadbHUX NPAIIBHUKIB y Cy4acCHOMY
CYCITUTBCTBI.

06’ekmom coyianvHoi pobomu € TPOOJIEMU JIOACH, PO3B’S3aHHSA SKUX TMOTpedye
CTOPOHHBOI JTOMTOMOTH.

o cyb’exmis coyianvhoi pobomu HaleKaTh JAeprKaBa B IUIOMY, KA 3IIHCHIOE COIlIATbHY
HOJIITHKY, JepKaBHi, OJaroiifHi 1 rpoMaaCkKi oprasisaiii, mpamiBHUKK couianbHoi cdepu. o

Ccy0’€KTIB COIIaIbHOT pOOOTH NIESIKI TEOPETUKH BIIHOCATH 1 KIIIEHTIB, aJK€ BiJ HUX OUIKYIOTh
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AKTUBHOI y4acTi y TIOZOJaHHI BIACHUX MPOOJeM, a TaKOXX BOJIOHTEPIB Ta WieHIB rpomanu. Taka
MO3UIIIsSI TIOB’SI3aHA 3 THUM, IO COIllaJibHa poOoTa SK mpodeciiHa MisIbHICTh CHpsIMOBaHA Ha
3a/I0BOJICHHS MOTPeO KIIEHTIB, a B KIHIIEBOMY PaxyHKY — JIOCSITHEHHS TOTO, 110 KIIIEHTH OYIyTh
CIPOMOXHI CaMOCTiIMHO BupimyBatu cBoOi mpoOnemu. [Ipu 1IbOMy BOHAa IPYHTYEThCS Ha
MepeKOHaHHI, 110, K MPaBWJIO, MU HE 3HAEMO, 1[0 € HAWKpaluM s 1HIIO01 JroauHu. Bona 3Hae
1Ie Kpaiie 3a Hac. Xo4a 4acoM JIF0U NoTpeOyroTh 1HhOopMaIlii mpo aJbTepHATHBHI MOXJIMBOCTI,
BIJTHOCHI IepeBard Ta HEJIOJIKM allbTepHATMBHUX CIOCO0iB Aiil. [HKOmM mroau morpeOyroTh
HaBYaHHS LI0J0 MPUHHATTS pilieHb. MOXIUBICTh NIATPUMYBATH JIIOJICH y KPU3OBUX CUTYAIlisX
BUpa3uTH cede, 3BaKyBaTH MOKJIMBOCTI, MPUHMATH PIIIEHHS, MIITPUMKA iX y 3alpoBaKEHHI
TaKUX PillIeHb BUMAarae Bij COLIAJIbHOTO TMpalliBHUKA HE TUIBKH HEABTOPHUTAPHOI MO3UII, ane i
IJIMOOKOT0 MEPEeKOHAaHHs, 10 KOXKEH 3 Hac MaroTh IPaBO Ta 3/aTHICTh BECTU MOMIPKOBAaHO
3aJI0BUTbHE KUTTH.

HaiiBa)xnuBilmow OCOONHMBICTIO COMIIbHOI poOOTH SK TpodeciiiHOl AISUTBHOCTI €
XapakTep BIIHOCHH MiX CHeIiaaicToM 1 kiaieaToMm. Ha Biaminy Bif cy0’€KT-00’ €EKTHUX BiJHOCHH,
NpUTAaMaHHUX 1HIIUM BUIAaM JOIMOMarardux mnpodeciii, y nporueci couianbHoi podoTH 3a3BUYaii
CKJIaJIAI0ThCsl Cy0’€KT-Cy0’€KTHI BITHOCUHH, IIPU I[bOMY JOMIOMOTa OPIEHTOBaHA MEPEBAXHO HA
AKTHBI3AI[II0 KJIIEHTIB.

o 3acobie disinbHocmi 'y collialibHIM poOOTI HANIEXKATh YCI MPEIMETH, MPUCTOCYBAHHS, Jii,
3HaHHS, 32 JIOTIOMOTOI0 SIKUX OCSTal0Th MOCTaBIEHOI METH. 3/11iCHEHHS COLlIaIbHOI POOOTH SIK
npodeciiHOl AiSUTBHOCTI BKIIOYAE€ HACTYMHI eTamu: 30ip 1 aHami3 iHdopMarii mpo mnpodiemy
KJIi€HTa, 00 €KTUBHY OIIHKY CHTYyallil, IJIaHyBaHHS BIAMOBIAHMUX Jil, BUOIp ONTUMAIBLHOTO
pilieHHs, BUOIp BIANOBIIHOI TEXHIKU (METOAY) BHUpILIEHHS NMpOOJIeMH, 3aCTOCYBAaHHA ii AJs
BUpIIIEHHS MTPOOJIeMH, OIIHKY €()eKTHBHOCTI.

V' ¢axositi nimepamypi nagedeno Hu3Ky TPHUHIIMIIB COIIATbHOI POOOTH, MifJ SIKUMHU
PO3yMIIOTH OCHOBOIIOJIOXKHI 1/1€i, TpaBwWiia, HOPMH TOBEIIHKA. 30KpeMa, 10 KIFYOBUX

MIPUHITUIIIB COIIaIbHOT pOOOTH BIAHOCSTH:

1) npuHOMI YHIBEPCATBHOCTI (BUMara€ BHKJIIOUCHHS TUCKPHUMIHAINI TNPH HaIaHHI
COIIaILHOT JOTIOMOTH 32 O3HAKaMU COIIaIbHOTO CTaTyCy, HAIllOHATBHOCTI, PEirii, pacu, cTaTi,
BIKY, 1/I€OJIOT1YHUX 1 TIOMITUYHUX MEPEKOHAHb, CTAHOM 3/I0pOB’S Ta iH.; BiH mependadae Takox
HEPO3IiTBHICTh MPAB JIOAMHH — MOJTITHYHHUX, GKOHOMIYHHX, COLIAIbHUX i KymbTypHHX. Horo
TOTpUMaHHs OyBae MpoOIeMaTHYHUM IIiJ] 9ac poOOTHU 3 MOJbMHU 3 0OMEKEHUMU TICUXIYHUMH YU
GI3MYHUMU  MOXKJIMBOCTSIMU, O€3JOMHUMH, NPECTapiIMMH, JIOAbMH, sKi kuByTh 13 BLJI,
YB’SI3HEHHUMH, OCKUIBKH CTEPEOTUIHI YSBICHHS TPO KIIEHTIB (QOPMYIOTh YIEPEHKCHHS,

HEraTUBHI YCTAaHBOKHM HE JIMIIE y TEPECIYHMX TPOMAJsIH, a W BIAMOBIAOHMX 3a peaizarliio
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COIAJILHOT IMOITHKY, CITIBPOOITHUKIB COIIATBHUX CITYXk0);

2) TpPHUHIMI OXOPOHH COMLIaJTbHHUX TpaB (HaJaHHS JOINOMOTH KIIEHTY HE MOXe
00yMOBIIOBaTHCh BUMOTOI0 JI0O HBOTO BiMOBHUTHCS BiJl CBOiX COILIaNbHUX MpaB abo IXHBOI
qacTUHH. J[uineMu MOTpUMaHHS LOTO HPUHIMITY IOB’A3aHI 13 MPOTUPIYYSIM MK (QYHKIIEIO
TypOoTH ¥ (yHKII€I0 KOHTPOJIO B couliaibHI poboTi. OcTaHHIM MOXeE BUSBIATUCS B
MIPUMYCOBOBMY BHJIYYCHHI JITEH 13 pOAMH, PEKOMEHJAIlISIX CTOCOBHO PO3MIIICHHS JIOACH Yy
repuaTpuyuHi 4M NCHUXOHEBPOJIOriuHi OyJWHKU-IHTEPHATH, MCUXOJIOTIYHOMY BIUIMBI 3 METOIO
3MIHHUTH);

3) mpHMHIMI COLiadbHOTO pearyBaHHS (YCBIZOMJICHHS HEOOXiIHOCTI B)KHBATH 3aXOJIiB
I0JI0 PO3B’s3aHHS COLIAJBHUX MPOOJIeM, MISITH y BIJIMOBIIHOCTI 3 OOCTaBUHAMH COIIIBHOL
CUTyallili KOHKPETHOTO KIi€HTa, a He OOMEXYBAaTHUCS TIIbKM CTaHJAPTHUM HaOOpOM 3axXO/IiB,
OpIEHTOBAHMX Ha “‘CEpeIHHOr0”” KOPUCTYBaya COLIaIbHUX MOCIYT);

4) npuHIMI TPOQUIAKTHYHOT CHPSIMOBAHOCTI (HEOOXINHICTh JOKJIagaTh 3yCHJb JI0
3amo0iraHHsT BUHUKHEHHIO COIIAJIbHUX TPOOJEM 1 JKUTTEBUX TPYAHOIIIB KII€EHTIB abo
YCKJIaIHEHHS BXKE HAsIBHUX MPOOIIeM);

5) NpUHLUN KIIEHTOLEHTPU3MY (BU3HAHHS NPIOPUTETY MpaB KII€HTa y BCIX BHIAJIKaX,
OKpIM THX, JIe BOHU Cylepedarhb [paBaM Ta IHTEpecaM 1HIIUX JTIOAEH);

6) MPUHIIKI ONIEPTS HA BIIACHI CHIIM KJII€HTA, Or0 aKTHBHY IO3HINIO Yy PO3B’sA3aHHI CBOIX
npo6iieM (HIXTO, OKpiM camoi JTIOJUHH, HE MOKE BUPIIIUTH HOTO KUTTEBUX yTPYAHEHb, YCYHYTH
KOH(JIIKTHY CUTYAIlif0, HATTAarOAWTH BiTHOCHHHU 3 OJIM3bKUMU JTIOABMH);

7) mpUHIMIN aKTUBI3alii (30UIBIICHHS BJIAJM Ta MPaB KOPHUCTYBAdiB COILIATbHUX IOCIYT;
MOTEHLIaJ TaKOro MOCUJICHHS 3aJIeXkaTh K BiJl KyJbTYPHOI'O, TaK 1 MOJITUYHOTO i1 EKOHOMIYHO
KOHTEKCTY, MPOTE BOHO MEPEBAXKHO CTOCYETHbCS TUX KOPUCTYBAuiB, AKI KOHTPOIIOIOTH SIKICTh
OTPUMYBAHHUX MOCIYT, X04Ya MOXE CTOCYBATHUCA W IIMPIIOrO PiBHS COIAIbHOT pOOOTH, KOIU
KJIIIEHTH JJOJTYYaroThCs 10 OOTOBOPEHHS 1 10 BUPILICHHS MUTAHHS IO Te, SIKi CIyKOU TOUiIIBHO
OpraHi3oBYBaTH B MICLIEBOMY, PETIOHAJIbHOMY M HalllOHAJIbHOMY MaciiTadax);

8) mpHHIHMIT MaKCHMi3alii COIaIbHUX pPeCcypciB (KOXHA COIlialbHA CHCTEMAa BHUIIIAE
MIHIMYM 3ac00iB Ha HaJaHHS COIIAIBLHOI JOTIOMOTH HACETIEHHIO, pEAIbHUN PO3Mip IHX 3ac00iB
3aJISKUTh BiJI COILIATIBbHO-€KOHOMIYHMX MOXJIMBOCTEH JI€pKaBH 1 Bijl ySBJIEHb CYCHUIBCTBA MPO
T€, 10 BXOJUTH JI0 HEOOXITHOTO COIIAJILHOTO MIHIMYyMY JUIS 1HAMBIZA; COIIadbHI MPAIIBHUKH
MOBUHHI JOKIAAAaTH 3yCHUJIb JUIS 3aTy4eHHsI JOJAATKOBHX MOXKIMBOCTEM HaJlaHHS JOTOMOTHU
KIIIEHTY MUISIXOM 3BEPHEHHS JI0 TisSTIbHOCTI HEYPSIIOBUX, TOOPOBUIHHIX, OJAr0MiMHUX 3aKJIaliB,
opraHizalii caMOI0NIOMOTH 1 B3a€EMOJIOTIOMOTH, 1HIINX HE3a00POHEHHUX 3aKOHOM 3ac00iB);

9) mpunIMn KOH(IAEHIIHHOCTI (30epeKeHHsT B TAEMHHMIII iHGOpMaIIii PO KITi€HTa, JaHUX
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PO XBOPOOM, HETATHBHI 3BHYKH, TICUXIUHI 3aXBOPIOBAHHS, CIMEHHI KOHQIIKTH, KpHUMiHAIbHE
MUHYJIE TOIIO; TaKy 1H(GOpPMAIIiI0 MOXKHA BUKOPHUCTOBYBATH TIIIBLKH 3 IPO(ECiitHOI0 METOI0; BOHA
HE TOBHMHHA PpO3TOJIOIIYBATUCS, OKpIM BUMNAJKIB, Nepel0ayeHUX 3aKOHOM 1 MOB'SI3aHHUX 3
MOYKJIMBICTIO HACUJIISA, 3aBJAAHHS IIKON);

10) mpuHIMI TOJIEpaHTHOCTI (coliabHa POOOTA MPOBOAUTHCS 3 PI3HHUMH KaTErOpisMH
KIIIEHTIB, 30KpeMa 3 0co0aMH, SKI MOXYTh HE BHKJIMKATA CHUMIATIl CIEMIaTIICTIB; MOJITHYHI,
peiriifHi 1 HallloOHaJIbHI OCOOJMBOCTI 1HIUBIAIB, SIKI MOTPEOYIOTh JTOTIOMOIH, iXHI MOBEIIHKOBI
CTEPEOTHUIH 1 30BHILIHICTh MOXXYTh BUSBUTHUCS HE3BUYHMMH, OJIHAK MpodeciiiHa TOIEpaHTHICTD
COLIIAJILHOTO Mpal[iBHUKAa BUMAara€ BU3HAHHSA DPI3HOMAHITTA KJIEHTIB 1 BUSIBY TEPIUMICTh /0
MPOSIBIB I[LOTO PI3HOMAHITTSI, COIIAJIbHUM MPAI[iIBHUK HE MOYKE COPTYBAaTH KJIIE€HTIB Ha “rapHuUX’
1 “moranux”, “3py4Hux’ 1 “He3py4yHHX ).

ComianbHa pobota sk TpodeciiiHa AiSUTBHICTH CIPSMOBAaHA Ha 3aJI0BOJICHHS MOTPEO
KIIEHTIB, @ B KIHIEBOMY paxyHKy — JOCATHEHHsS TOro, IO KJIIEHTH OyayTh CHPOMOKHI
CaMOCTIIHO BUpilIyBaTH cBOi npoOieMu. IIpu 11boMy BOHA I'PYHTYETbCS HA IEPEKOHAHHI, 1110, 5K
IpaBUIO, MU HE 3HAEMO, 110 € HAaWKpalluM JUisi 1HIIOI JoAuHU. BoHa 3Hae 1e kparie 3a Hac.
Xoua 4YacoMm IOaM TOTpeOyroTh iH(poOpMaIii Npo aabTepHATHBHI MOXKJIUBOCTI, BIJHOCHI
nepeBaru Ta HEJOJIIKM albTepHATHUBHUX CIOCOOIB Aii. IHKOIM nroau moTpeOyroTh HaBYaHHS
1010 IPUHUHATTS pilieHb. MOXIUBICTh MIATPUMYBATH JIO/IEH Y KPU30BUX CUTYaLlIIX BUPA3UTU
cebe, 3BaKyBaTH MOXKIIMBOCTI, MPUMMATH PIMICHHS, MIATPUMKA iX Yy 3alpoBa/PKCHHI TaKUX
pillleHb BHMMarae BijJ COLIAJIbHOTO IMpalliBHUKAa HE TUIbKM HEaBTOPUTApHOI MO3MIIi, aie i
IIIMOOKOTO TMEPEeKOHAaHHS, 10 KOKEH 3 HAac MaroTh NPaBO Ta 3/IaTHICTh BECTHU IMOMIPKOBAaHO
3a10B1JIbHE YKUTTSL.

KoHmemnis comianbHOi poOOTH € HOBAaTOPCHKOK ISl YKpaiHu, Tak camo, K 1 mpodecis
colianbHOro mpailiBHuKa. L{g HOBa crenianbHICTh Ma€ 3HaYHI NEPCHEKTUBH B HalIiil Jeprkasi,
amke morpeba B COIIAIBHUX TMpAIliBHUKAX OCOOJMBO 3pOCTa€ IiJ Yac COINJIbHUX Ta
€KOHOMIYHUX KPH3.

Cucrema cormiaapbHUX clykx0 y YkpaiHi MoBoji 3MIHIOETBCS, iX CTae nemaii OinbIne M
PI3HOIUTAHOBIMIKX. Y JepKaBHOMY KiacuikaTopi npodeciit 3a3Ha4eHO0 YMMaio 1Mocaj, Ha SKUX
MOYKYTh TPAIIOBATH CIEIIIAIICTH 13 COIiaIbHOI POOOTH. Y KOKHOMY OOJIaCHOMY i paliOHHOMY
HEHTpP1 Ji€ HU3KA JEpKaBHUX 1 HEJAEp)KaBHUX OpraHi3allii, Mo HaJaloTh COIIaJIbHI TMOCIYTH.
[TpoTte BoHa moTpebye PO3BUTKY — OpraHi3aliifHOro, NpaBoBOro, KaJpoBoro. I'0JI0BHI HEJOMIKH
miei cucreMu — 1€ (QparMeHTApHICTH CHCTEMH, OPIEHTOBAHICTh HA CTAIIOHAPHHWMA OTJIS,
BIZICYTHICTh O€3MepepBHOCTI y HaJaHHI MOCIYr KOHKPETHHM TpyIlaM KII€HTaM y KpaiHi He

BHCTA4a€ CHUCTEMH IHTETPOBAHOTO JOTJSAAY, OCOOMWMBO JuIsl JrOACH 13 (yHKIIOHATBHUMU
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00MEXEHHSIMH, JIFOJIEH 13 TIcuXiuHuME posnaaamu, BlJI-iH(}ikoBaHUX Ta IHIIMX BPa3IHBHX TPYII.
BigcyTHicTh cTaHAAPTIB COIiaIbHUX MOCIYT — BIICYTHICTh YSIBJICHB PO SIKICTh — BIJICYTHICTH
OUIKYBaHb BiJ PiBHs AiSUTBHOCTI COLIaMbHUX MPAIiBHUKIB — TaKUW CBOEPITHUN e(eKT ITOMIHO,
KU criocTepiraeTbcss HUHI. | 116 00yMOBITIO€ HU3bKI BUMOTH JI0 SIKOCTI MIATOTOBKHU (DaxiBIIiB,
MOBUIBHUNA PO3BUTOK COLIAIbHOT POOOTH SIK HAYKU

AKTyaJlbHUM 3aJIMIIAEThCS CTAHOBJIECHHS aBTOPUTETHOI IpodeciiiHol acomianii coliaabHUX
NpaliBHUKIB, fIKa 0 MPEJCTaBIsUIa IHTEPECH IUPOKOro 3araity (axiBIiB i3 couiaabHOI pOOOTH, a
HE CHiBPOOITHUKIB MEBHOI BiAOMYOI MeEpeki COIalbHUX CIY’KO, a TaKoX pO3BUTOK

HaI[IOHAJIbHUX MPO(eCIHHNUX CTaHAPTIB 1 ETUYHOIO KOJAEKCY.

BucnoBku

1. ComianbHa poboTa — 11e mpodeciiiHa MisUTbHICTh COIlaJbHUX 1HCTUTYIIH, JEpKaBHUX 1
HEJIep)KaBHUX OpraHizaliid, rpyn 1 OKpeMHX IHIMBIJIB 13 HaJaHHS JONOMOTH Yy 31MCHEHHI
YCHINIHOI comiamizaiii ocodam 4u rpynam JIroeld y BUMaIKax, KOJU 33 BiJICYTHOCTI HAJIEKHUX
YMOB Yy CyCHUIBCTBI a00 OCOOMCTHX BaJl iX COIlaiizaiis YTPYIHIOETHCS, MPU3YIIHHSIETHCS a00
B1I0yBa€THCS y 3BOPOTHOMY HampsMi (Jiecortiasizaris).

2. ComianpHy poOOTY MPHMHATO PO3MISIIATH B TPbOX 11 3HAYCHHSAX: SK MPAKTUYHY
TUSUTBHICTB, SIK TATy3b HAYKOBUX 3HAHB Ta K HABYAIBHY JTUCIUTUTIHY.

3. ComianbHa poboTa SIK HayKa — BITHOCHO MOJIOJIa, i TOMY TPUBA€ YTOUHEHHS 1 KOPEKIIis 11
MOHSTIHHO-KAaTEropiaJIbHOTO amapary, TOYaThCS HAYKOBI JHUCKYCli HaBKOJIO TEPMIHOJIOTI,
PO3yMIiHHS 3MICTY 1 CTPYKTYpHU COIIQJIBHOI pOOOTH, JOIIIBHOCTI BUKOPHUCTAHHS KOHKPETHUX
METO/IIB.

4. Slx HaBualbHa AMCUUWIUIIHA COLialbHAa POOOTa  BHU3HAYAETHCS CTPYKTYPOIO KYpCiB,
3MICTOM 1 piBHEM IpodeciiHuX 3HaHb, @ TAKOXK CYKYIHICTIO Ipo¢eciiHUX 1 MOpaTbHUX BUMOT
JI0 BUITYCKHHUKIB CITeliaibHOCTI ,,ColtiaiibHa poboTa”.

5. Cepen ocHOBHUX (YHKIIIH colialbHOI POOOTH SK MPAKTUYHOI MiSTIBHOCTI BHIISIOTH:
opraHizauliifHy, AiarHOCTMYHY, NPOTHOCTHYHY, NPABO3aXUCHY, NPO(DITaKTHYHY, COIiaIbHO-
noOyToOBy, TMCHXONOriyHy Ta 1HI1.O0’€KTOM COmiabHOI pPOOOTH € TPOoOIeMH JIIOJEH,
PO3B’sI3aHHS AKUX MOTpedye CTOPOHHBOI JonmoMorH. Jo cy0’eKkTiB HajlexaTh JepkaBa B I[LIOMY,
sKa 3A1MCHIOE COITialIbHY MOMITHKY, AepKaBHi, OJaro/aiiHi i rpoMaIChKi OpraHizarlii, mpariBHUKA

couianbHOI cepH, KIieHTH.

3anuTaHHs VIS caMoIepeBipKH
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1. ke 3 BU3HauUEHH coliaabHOI poOoTH B BBaXkaeTe HanOIbII OMUTEHUM? Yomy?

2. 1IIlo € 00’eKTOM AOCHTIIKEHB COLIATBHOI POOOTH 5 K HAYKHU?

3. Sxumu inocoPpchbKIMH TPUHITUIIAMHI TIOCITYTOBYETHCS COIlialibHa poboTa?

4. JlaiiTe BUBHAUCHHS MOHATTIO ,,TEOPis COIiaIbHOI poboTH .

5. V domy, Ha Bamy aymky, moysira€ mpH3HAYEHHS COIIaTbHOI POOOTH SIK HaBYAIBHOI
TUCIAILIIIHA?

6. JaiiTe XapaKTepHCTUKY OCHOBHUX HOIJISA/IB HA COLliabHy poOOTY K (paxoBy MisJIbHICTb.

7. 1Illo € 00’ekTOM comianbHOI poOOoTH 5 K ()ax0BOi AiSUTBHOCTI?
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1.2.1. Cycninona 0onomoza Ak niorpynms couiaibHoi pooomu

Teopist conianbHOi poOOTH, 5K 1 OyIb-sKa HAYKOBa TEOpis, 3 OJHOTO OOKy, BOMpae B cebe
TEH/ICHIII] PO3BUTKY Ii€i HAYKU B CBITOBOMY HayKOBOMY IIPOCTOPI, @ 3 APyroro — ii TeHIEHIII1
Ta 3aKOHOMIPHOCTI BUHUKAIOTh Y KOHKPETHOMY reorpadiyHoMy, COLialbHO-€KOHOMIYHOMY Ta
HAayKOBOMY CEpEJIOBHINI Ti€l 4M iHII01 Kpainu. OTke, MapOCTKU COLIATIbHUX TEOPiil BUPOCTAIOTh
Ha COL[IaJIbHOMY Ta HAyKOBOMY MiAI'PYHTI KOHKPETHOI KpaiHu 1 7151 pO3yMiHHS IXHIX CyTHICHUX 1
crnenu(iyHUX 03HAK MOTPIOHO BHBUYATH 1 BPaXOBYBATH BIUIMB Ha iXHE (JOPMyBaHHS Ta PO3BHTOK
COIIAIbHUX XapaKTEPUCTHK IIbOTO MIAIPYHTA. 3 OISy Ha TEOPIK0 COIiaabHOI poOOTH HACTHCS
PO COLiaJIbHI, MOpalbHi, JAYXOBHI, IOJITHYHI Ta EKOHOMIYHI TEpPEAyYMOBH BHUHUKHEHHS
HapOCTKIB Li€] HAYKU B YKpaiHi.

XapakTepHO, IO y PO3B'A3aHHI TOCTPHX COLIAJBHHUX MPOOJEM, SIKIi HHUHI CTOSITH TIEepen
YKpaiHCHbKUM CYCIHUJIBCTBOM, JI€/1ajli OUIBLIOr0 3HAUEHHS MOpsA 13 YIOCKOHAJIEHHSIM JIep>KaBHOI
CHUCTEMH 3aXHCTy HaceJeHHS HaOyBalOTh BIJIPOJDKEHHS 1 PO3BUTOK OJIAaroMiMHOI MisUTBHOCTI
pI3HUX OpraHizamiil Ta yCTaHOB, CIHELIai30BaHUX I'POMAJChKUX 00'€lHAHb 1 MPUBATHUX OCIO.
bnaeooitinicme — 11e BUSIB IIIIECHPSIMOBAHOT yBaru 10 JIIOJCH, sIKi 3 PI3HUX MPUYHH HE MOXKYTh
BJACHUMM CcHJaMu 3a0e3neyuTd cobi xoya O MiHIM@JIbHI YMOBU Uil ICHyBaHHs (Ha
BIJIMOBIIHOMY 3arajbHOMY pIBHI ITUBUJII30BAaHOCTI CYCIUIbCTBA), HAJaHHA IM TIOCHJIBHOI
JIOTIOMOTH 'y 30€peKeHHI ¥ oprasizaiii CBO€l XUTTEIISILHOCTI, MaTepiaJibHe W JTyXOBHE Tif-
TpuMaHHs iX. Lle couianbHe sBHIE Ma€ y Halliil KpaiHi CBOIO 1CTOPit0, TpaauLii i 0co0IMBOCTI,
O3HAMOMJICHHSI 3 IKUMHU CTAaHOBUTH HE TUIBKHU IMi3HABAJIBHY 3aI[iKaBJICHICTh, a i Ma€ MPAKTUYHE
3HAYCHHSI JIJISl THX, XTO MPAITIO€ B COMIabHIN cepi abo xoue MpUCBITUTH cebe 111 poOOoTi.

Cepen Oaratbox puc, IpUTAMAHHUX PI3HUM HapoaM, CIUIBHUMH € HacamIiepe] CIiBUyTTH,
CHIBIEpEKUBAaHHS, TOTOBHICTh BIATYKHYTHCS Ha 4yXy Oimy, HajaTH CychniabHy goromory. Lli
JFO/ICBKI SIKOCTI iICHYIOTH BiJiIaBHA, 3MIHIOIOYM 3 4acoM (opMHU U crocodu BUpakeHHs. BoHH
npuTamaHHl 1 cioB'sHaM. [lucemHl 3rajky 3axiIHUX MaHJPIBHUKIB JAaBHUHH 3aCBIIUYIOTh
TOCTHHHICTD CJIOB'SH, IXHIO MUJIICTh, UyHHE CTaBJIEHHS 110 MOJIOHEHUX. TypOyBasucs CIOB'SIHH 1
PO CHIBBITYU3HUKIB, SIKI OTpamisuu B 6i1y. Tak, KuiBcbka Pych yknana 3 rpekamu crierianbHi
JIOTOBOPH PO MOPSATYHOK MOJOHEHNX. HuMK BH3Hauanucst B3a€EMHi 3000B'13aHHS 100 BUKYITY
pycHdYiB 1 IpekiB, y sKiii O KpaiHi BOHM He nepeOyBaju, 1 MOBEPHEHHS iX Ha OaTbKIBLUIMHY
(moroBopwu kHs13iB Ontera it Iropst, 911 1 945 p.).

JroquHOMIOOCTBO, HE3IOCTHBICTh, BIAKPHUTICTH CIOB'STHCBKOT Jymni, Ha JyMKy B.
KiroueBcbkoro, ¢opmyBanmcs i BIUIMBOM OCOOJIHMBHX TeorpadiuHuX 1 NMPUPOIHUX YMOB,

cepen KX BUPI3HAIOTHCS O€3KpaiCTh PIBHUHHMX 1 JIICOCTEMOBUX MPOCTOPIB, MOMIPHUMA KJIIMAT,
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NOCTiiiHa HEOOXITHICTh KOJEKTHBHOTO 3aXHCTY BiJl BOHOBHHYMX IIOJIOBIIB Ta IHIIMX CYCiMiB.
JIyXOBHICTb 1 KyJIbTypa CJIOB'STH PO3BHBAJIMCS TAKOX 3aBJISIKU ISIIBHOCTI MpocBiTUTENB Kupuma
1 Medonis, sxiy 898 p. cTBOpuiu A HUX €IMHY KHIKKOBO-TTMCEMHY MOBY. BoHa BusiBIIIach
OOHMM 3 BaXJIMBUX YHHHHUKIB CTAHOBJIEHHS CJIOB'SHCBHKOI IMBLIi3ammii, Ti€l 0COOIHUBOI
JyXOBHOCTI HaIlIUX MpaulypiB, IKUM BIacTUB1 OyJu JOOPO3UUIMBICTD 1 CIIIBUYTTSL.

3ayBaxumMo, 10 caMOOYTHIM XapakTep HAIIUX IMONEpeIHUKIB (GopMyBaBcs 3a7OBro [0
BBeJIeHHs1 XpHucTusiHCTBa B KuiBchkiit Pyci. ¥V Hamiiil kpaiHi XpUCTHSHCTBO MOJEpPHI3yBasIoCs,
MPUCTOCOBYBAJIO CBOI JOTMAaTH [0 VSBICHb CXITHUX CJOB'SH mpo 100po 1 370, OOriB-
MOKPOBUTEINIB # 1HILI HAJAIPUPOIHI CHIIM Ta 3€MHI1 sIBUIA. BUeHHS LlepKBU PO pATYBaHHA Y1,
JIIOJTMHOTFOOCTBO, ~ CIIPaBEUIMBICTh, JTOOPOYMHHICTh, CKPOMHICTH OyJIO CHIiB3BYyYHE 3i
CJIOB'THCHKOIO JYXOBHICTIO 1 CHPHUSUIO MOLIMPEHHIO LbOTO BYEHHS CEpej HAIIoro Hapomy.
XPUCTHSIHCTBO BiJITpaio MO3UTHBHY POJb 1 B ICTOPHYHOMY PO3BHUTKY HAIIOTO HAPOIY, Y TOMY
YUCH1 Y MOMMUPEeHH] OmaroaiiHocTi. Taky camy MiCit0 BUKOHYBAJIM M iHwii penicii, o B Tl 4H
Tik ¢opMi MPOIOBiAYBaJIM TyYMaHICTUYHE CTaBJICHHS 10 OIHMX, HYXIACHHUX. Tak, iciiam sk
OJIUH 13 M'TU CBOIX CTOBIIB PO3IJIsAae 00OB'I3KOBY OJIaTOUMHHICTD Yepe3 CHeliaJbHUNA NOJaTOK
1 MmunoctuHio. lynai3m rpyHTY€eThCSl HA MEPEKOHAHHI, IO CBIT TPUMAETHCS Ha JOOPUX CIIPaBaXx.
[TocniOBHUKY IIbOIO BYEHHS! MPArHyjid CTBOPUTU CUCTEMY IIATPUMKHU, 3aCHOBAHY Ha JII0OOBI
10 OMMKHBOTO Ta i€l B3aemoonoMord (,,Bci eBpei BiamoBigaabHI OJHE 32 OJHOTO”), a TaAKOX
Ha 000B’ 3Ky KOXXHOTO TPYAUTHCS, 100 HE OyTH Hi I KOTO TSATapeM.

3anpoBaKyroud XpUCTUSHCTBO Ha Pyci, kHsa3p Bonmomumup cam rimbOKO CHpHIHSB
3BEpHEHI JI0 Ty JIFOJUHH MTOJIOKEHHSI IIbOTO BUEHHS, 10 3aKJIMKAIOTH JIIOJIEH TypOyBaTUCs PO
OnxHBOrO, OyTH MHIOcepAHUMHU. OCh AesKl 3 LUX MOJoXKeHb: "biakeHHI MuiocTHBI, 60
MOMUTYBaH1 BOHU OyayTh", "XTO MpocuTh y Tebe€, TO Jail, a XTO X04e MO3UIUTH B TeOe — HE
BifBepTaiitecs Bia Hhoro", "[Ipomait moOpa cBoi Ta ¥ yoorum posmaii”, "TimrTecss 3 TUMHU, XTO
TIMIUTBCS, 1 MJIadyTe 3 TUMH, XTO Tuiade". [TpOHHSBIIMCH TyXOM XpPUCTHSHCHKHX IOBUYaHb,
Bonogumup, 3a CBiTYEHHSIM JITONMUCY, BediB "yCcSIKOMy cTapleBi i yOOromy HpUXOJUTH Ha
KHSDKHE J1Bip, Opatw 1Ky, TUTBO 1 rpomri 3 ka3Hu". [IpoTe OCKUIbKM HEMIYHI i XBOpI HE MOTJIH
noOpartucs A0 HOro IBOpPY, KHSA3b HakazaB 3p0OUTH BO3H, KyAH KJanu XJi0, m'sco, pudy, oBoui,
Men y 004Kax, KBac i BO3WIHM MicTOM, 3anuTyrouu: "Jle XBopi i crapii, ki He MOXYTh XOAuTU?"
Takum po3aBany Bce HEOOX1THE.

[Iparnyun po3BHUHYTH OJIaroAifHHUIITBO, HAaJaTH HOMY OPraHi30BaHOTO XapaKTepy, KHS3b
Bonogumup y 996 p. BunaB Ycras (ab0 3aK0H), B SKOMY, 3T1THO 3 PETITiHHUMH HACTAaHOBAMH,
JOPYYHB JYXOBEHCTBY 1 IIEPKOBHHM CTPYKTypaM OIIIKYBAaTHCS 1 HariisifaTd 3a JIKapHSIMH,

JIA3HSIMU, TIPUTYIKAMH JUTsI OIMHOKHUX TOIO, BCTAHOBUB JJIs OJIaroIiMHUX 3aKJajliB "necaThuHy".
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Sk BimoMmo, 1€l MyJpuil mpaBUTEIb 311HCHUB Oarato MPOrpeCUBHUX JUISl CBOTO Yacy 3aXOjiB,
3aBASKA SIKUM OCBIYEHICTh, KYJbTypa PYCHUYIB JOCSTIM BHCOKOTO piBHSA. 30Kpema, OyIio
3aCHOBAaHO YUYWIHIIE JUIsi HaBYaHHA YOOTHX Jtojed, OoraaiiibHio, OyJAWHOK ISl MAJIOMHUKIB,
3alpoBaPKEHO HApOJHI CBATa, HA SKUX BHUABISUIM TypOOTy mpo yOOrux, cupit, YaiB,
MaHJAPIBHUKIB 1 po3faBajid iM BelMKy MuiocTuHIO. He BumaznkoBo mpo kHsa3g Bonmonumupa 3a
HOT0 4yHHICTh, O€3KOPHUCIMUBICTh CKJIAJeHO OaraTo JiereHj, OWJIWH, OIOBIJICH. Woro MIPUKJIIA]]
HACJIiTyBaJIX 1HII MPEACTABHUKHU KHSKOI BIIAJH 1 TyXOBEHCTBA.

bnarounnna pisnmpHicT HaOupana B KwuiBcekih Pyci nmemanmi  cmpsimoBanimoro i
opraHi3oBaHimoro xapakrepy. Hampuknan, kHsa3p SpocnaB BonoguMupoBud  3acHyBaB
CUPITChKE YUYWIHINE, JIe omikyBaB i yrpuMmyBaB 300 roHakiB. [lomomaranu O1THMM TaKOX KHS31
I3sicnaB 1 BeeBonon SIpociaBoBuui. 3a IXHBOIO HPaBIiHHS LIMPOKOBIIOMUHN emuckon €dpem
[TepesicnaBchkuii OOy IyBaB "CTpOeHIN OaHHHMX 1 BpadeBe" misl OLOHHMX 1 CHPIT, MPU3HAYAB iM
MEIMKIB, YCTaHOBUB, 11100 IOBCIOJJHO XBOpHUX JAOINIAJaNM W JIKyBaJId OE3KOLITOBHO. 3a
nepekasamMu, 0ocoO0JauMBO TypOyBaBcs mpo OimHMX 1 HyXJAeHHUX Bonomumup Monomax. s
OaraThOX TMOKONIHb Ha Pyci Beinke BHXOBHE 3Ha4yeHHs Mana ckianeHa HuM "JlyxoBha"
(3amoBiTHa) CBOIM [iTSIM, JI€¢ BHpaXXalucs HOro TypOOTH NpO MOpaIbHUM CTaH Hapomy,
HEOOXITHICTh OyTH YBOKHUM JI0 Horo motped. "SKIo moigere mo 3emisx CBOiX, — HACTaBJIsB
Bononumup MoHoOMax, — He JaBaiiTe oOpakaTd HapoJ Hi B cejlaxX, Hi Ha IMOJi, Mmoo Bac MOTiM
He npoxnuHaM. Kyau mijgere, 1e craHere, HaliiTe, HaroaynuTe OiaHsIKa, OiIbIlIe MAaHyHTe TOCTS,
3BiAKHK O 10 Bac HE MPUMUIIIOB..."

V¥ Tleuopcrkomy MonacTupi B KueBi moci 30epiratoTbest MOII YeHINB Aramita ¥ Adimis,
MiJ TaTPOHATOM SKHUX UM IIIMUTAIl I8 HEMIYHUX, a TaKOX YEPHITIBCHKOTO KHS3S
CesiTOoC/IaBa, SIKUW TICAS TOCTpUTy Mmijx iM'sM Muxomu Cesromm BiamTyBaB TyT y XII cr.
JiKapHIO. 3a HACTAaHOBAMHU CBATOro Ararita, 6arato XTo 3 OjaroJiifHuKiB OyB "Ge3menHu-KOM",
JIOTIOMArarouu yciM HyKJI€HHHM O€3KOIITOBHO.

Ili TenmeHuii po3BUTKY couianbHOoi omiku B KuiBcwkiii Pyci Oynu mnepepsaHi, sK 1
CYCNUIbHUN PO3BUTOK HAIIOTO HApOJy 3arajoM, MOHTOJIO-TaTapChKUM HAIIeCTAM, IO
BUSIBIJIOCS TSDKKHM BUIPOOYBaHHSM IS HOTO )KUTTE3MATHOCTI. B yMOBax kpaxy JAep»aBHOCTI U
Yy>KO3EMHOTO BJIAJIapIOBAHHS Ha TEPUIMHA TIaH y 30epekeHHi Ta 00'eHAaHHI AYXOBHHX CHII
Hapoxy OO'€KTHBHO BHCYHYJacs TpaBOCIaBHA IiepkBa. BoHa cTanma BogHOYAC €JHHAM
MPUTYJIKOM Il yOOrMX, cTapiliB, HeMiuHux. llepkBa i MoHacTupi mepeOpanu Ha cebe BcCi
OmarounHHi (YHKII, KOPUCTYIOUUCh THUM, IO TaTapcbKi XaHU, OCOOIMBO B MEPIIU mHepion
na"yBaHHs HaJ Pyccro-YkpaiHoto, 3 TOBaror CTaBWIMCS 10 TyXOBEHCTBA, HAJABAIH i€papxam

rpaMoT (SpJMKH), 3BUIBHSUIM IIEPKBHM W MOHACTHpI BiJl JaHI Ta IMOOOpPIB, 3aJUIIANH 3a
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JyXOBEHCTBOM TypOOTY MpO TUX, XTO ii HOTpeOyBaB.

Y CKpyTHI 4YacW HalllOHAJLHOTO THOOJIGHHS 1 pO3MOPOIIEHHS YKPAiHCHKUX 3€Mellb
MpaBoOCaBHA IEpPKBa MiATPUMYyBaja B HApPOJIi JyXOBHICTb, BIpy B J0OpO 1 CIIpaBeANUBICTh, HE
JlaBajia 3a4epCTBITU CEpIIM 1 cTaTh OalIy>KUMH 0 JIIOJICBKOTO Topsi, CTpaXKJaHb 1 BTparT.
IlepkBa Haguxasnaa Hapo Ha OOPOTHOY 3a HaIllOHATBHE BU3BOJICHHS 1 BIAPOKCHHS.

MoHToNo-TaTapchKi CIyCTOIIEHHs 3aBJaly HemompaBHOi mkoxu Ykpaimi. Ii cycminbHo-
HOJITUYHHUHA PO3BUTOK L€ JIOBI'O CTPUMYBAJIO [TIOHEBOJICHHS 1HIIMMU Jep>KaBaMu, a TBOPUl CHUIIH
BHCHA)XYBaJIM UyKUHCHKI BILUTUBH, BiiHU, UBapy. Ta HaBITh 32 TAKMX YMOB 3aKJIaJIeHI e 3 YaciB
Kuiscbkoi Pyci Tpanuuii OiaroaiMHULBKOI AissIbHOCTI He Oyiu 3a0yTi. Ha cknangHomy nuisxy
BIJIPOJDKEHHS 1 JIePKaBOTBOPEHHSI MOCTYIIOBO PO3BUBAIKMCS Pi3HI (POPMHU CyCHiIBHOI OITKH, 3
SKUX BUPA3HO OKPECTIOBAJIUCS JBa MNPOBIAHUX HANpPSIMH, L0 JOMOBHIOBAIM OAMH OJHOTO.
[lepmmii — npopoBkeHHs Tpaauuid Bomomumupa Ta iHIMX KHA3IB, AKI OyJu HPUKIAIOM
ocoOucTOoro OiaroAisiHHS 1 3aXUCTY BOOTHX, CTapliB, CUPIT Ta IHIIUX CTPagHUKIB. pyruii —
MOCWJICHHS OPraHI3yH4oro Havdaja, yJAOCKOHaJleHHs GopM 1 MacmTabiB Jep:KaBHOI MIATPUMKH
colliaibHe BPA3JIMBUX BEPCTB HACENICHHS NpU 30€peKeHHI W 3a0X0YeHHI OMaromiiHUIBKOI Mi-
SITLHOCTI LIEPKBH.

3BepHIMOCS 10 XPOHIKH YKPAiHCHKUX OpaTCTB — MPaBOCIABHUX T'POMAJICHKUX 00'€THAHb.
[Ipu HUX cTBOprOBaNMCS JIiKapHI Ta 1HII OJaroynmHHI 3akinanu. Tak, y mepeamictsax JIbBosa y
XIV cr. Oyn0 BiZKpUTO YOTHUPH JlikapHi. KuiBchke OpaTCTBO Majio CBOIO IIKOJY 1 "MIMUTANb JJIS
Jrofielt BOOTHX, YIIOMHHUX, CTapHuX, SIK JyXOBHHUX 1 LIMBUIbHMX, Tak 1 Junapcbkux". Y Kam'sHii-
[ToxinbchkoMy (DYHKITIOHYBAB BIpMEHCHKUH MITUTAb, CTBOPSHUN HA KOIITH MICIIEBOT TPOMAJIH,
Jie JTIKyBaJIi XBOPUX PI3HUX HAI[IOHATIBHOCTEH.

VYkpainceki kH31 OcTpo3bKkuii, BunneBenpkuid, rerbManu Caraiiiauanii, XMeIbHUIIbKHH,
Maszena, OinbinicTe MicueBUX (eopaniB Oynd, sK NpPaBWIO, BUXIALSMHU 13 CEpelHiX BEpCTB
HACEJICHHS, 3HAJH 3allUTH CBOiX CIIBBITYM3HUKIB Y HM3aX, y KPUTUYHUX CHTYAIlisIX HaMaraiucs
JoTIoMarati HalzHeAoneHimmM. [lepen nwmeM Yy>KWHCBHKOI 3arpo3d, B YMOBax TpPHBAJIOi
0e3/Iep)kaBHOCTI  HAa  MIBACHHOPYCHKMX 3€MJISIX ICHYBAJIM 1 3MIIHIOBINCS  3arajom
JIeMOKpaTU4Hi, TyMaHH1 /Ul CBOTO 4acy 3BHuai, Tpaauuii, popmu cormiaabHoro 0yTrs. B ocHOBI
namy, mo yrBepawBcs Ha HammHinpsHmuHi micns peBonomii 1648 poky, Oyna corjiaibHa
piBHicTh. KoxHMIT MIT yBIHTH 10 3anmopi3bKoro Bilicbka, 3100yTH KO3albKHX IpaB 1 cBoOoa. Ha
nymky JI. SIBopHuIbKOTO, '"3amopi3bka oOOIIMHA JOXOJWJa A0 TOBHOTO ijeally piBHOCTI,
HEBiZIOMOi HI B JaBHbOMY CBITI, Hi B CEpellHiX, HI B HOBUX BiKax; MaHyl04e TyT Ha4yaJlo pPiBHOCTI
NPOXOAWJIO CKpi3b: i dYac 3arajlbHUX 300piB, NpuW BHOOpax BiMCHKOBUX CTapIIMH, IPH

YIpaBIiHHI CIYOBOMY, TPHU YIPABIIHHI TaJIaHKOBOMY, B YyCiX 3amoOpi3bKHX IIIKOJAX, MpPH
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3arayibHif Tparesi, Ipu Mol MaifHa 1 B MPUBATHOMY JKUTTI 1O KypeHsx". Y TpUTOMHIN mpari
"IcTopist ykpaiHChKMX KO3aKiB" yUYeHU MHIIIE PO CBOOOY, PIBHICTh, CAMOBPSIHICTD, "CKOPHH,
npaBuif 1 mMoBHUM cyn", mo icHyBaB Ha 3amopixoki. ¥ Ciul LiHyBajqucs jauiie "0coOHCTI
JIOCTOTHCTBA — XOpOOPICTh, JOCBiZ, PO3YyM, KMITIUBICTB'"; TyT yCi CIpaBH BUPILIYBaJIUCS
CIIIJILHO, TPOMAJI0K0; KypiHHI OTaMaHW TypOyBaJHCsl MPO KO3aKiB, K OAThKU MPO CBOIX JITEH;
BEJIMKUM MOPAJIbHUM aBTOPUTETOM KOPUCTYBAIIMCS MICIS CTApIIMH 1 KO3aI[bKUX OTaMaHIB TaK
3BaHI 3HATHI pajlli, CHUBOYCi JiAM, TOOTO KOJMWIINHI BiIMCHKOBHKH, $KI CTald CTapUMU;
TOCTHHHICTh /10 MpHOyIuX He 3Haysa”. 3a 4YaciB HAMBHIOIO PO3KBITY YHCENBHICTH BiiCbKa
KO3aLIbKOI'0 csArajia pa3oM 13 3uMiBHUKaMH Ta cioboastHamu 100 THc. 0ciO.

XTO 3ajumiaBcs To03a BIWHCBKOM, TaKk caMO OyB BUIBHMM 1 TUIBKH 3aMIiCTh CIIyXOH
BUKOHYBaB 1HIII MOBUHHOCTI. 3a mepenucoM 1654 poky, MOJIOBHMHA HAacelCHHs Hajexajia 10
KO3aI[bKOTO CTaHy, IOJIOBUHA — JO MIIIAHCBKOTO, a00 Tak 3BaHOTO MOCHiUIbCTBA. Mix
COLIIAJIbBHUMU TPYNaMU He OyJI0 YITKO OKPECIEHUX MEX. 3arajlbHOBIIOMI CKPOMHICTb, MY>KHICTb,
JKEPTOBHICTh MEPIIUX IMOKOJIHb TeThbMAHCHKOI JAep:kaBH, 1[0 Oylia HAa TOW Yac YHIKaJIbHUM
HOJITUYHUM YTBOpPEHHAM. Ta 3rofioM y Hiif 3aMICTh COLaJIbHOI PIBHOCTI, 110 OyJsa ijgeanoM
JIOJCHKOT PEBOMIONT, BiOYJIOCS 3arOCTPEHHS COLIaJbHUX BIHOCWUH 1 MOMAUT Ha BEPCTBU
MaHIBHUX 1 TOHEBOJICHUX.

Cepen 3amopi3pKuX KO3aKiB TOMYyJSIpHOIO Oylia HapoaHa MeauluHa. Yumano Ko3akiB
3HAJIMCS Ha TpaBojikyBaHHi. [1ig yac moxo/iB, O0IB 3-TIOMiK KO3aKiB BU3HAYAJIUCh OCOOH, SIKUM
Jopydanocs JKyBaTH XBOPHX 1 MOpaHEHHMX 3a BHUHAropoJy 3 BiiicbkoBoro ckapOy. 3a
CBiUEHHSIMH (paHIy3bKOTO iHXeHepa 1 jgocminauka boruiana, sikuit OyBaB Ha Cidi, KO3aKH
3aCTOCOBYBAJIM CBOEPIHI Ta €)EeKTHUBHI 3aCO0M MEAMYHOI CaMOJOIIOMOTH 1 B3a€MOJOIIOMOTH.
bararo ko3akiB (Tak 3BaHMX XapaKTEPHUKIB) 3HAJW TAEMHHWII JIIKYBaHHS, HaBitoBaHHS. Taki
LUIATEN, YaCTO CAaMOYKH, MIATPUMYBAIM CTOCYHKH 3 JTUIUIOMOBAaHUMH JIIKapsIMH, SIKi 3 BJIACHOI
IHIIIATUBY JIIKYBAJIA MICIIEBUX JKUTEIIB 1 HABUAIH KO3aKiB MEIUIIMHH, CaHITapii.

Ha Oeperax piuku Camapu B Ilomnictpos'i, y Tpaxtemuposi mig KaneBom, y
JlebenuaCchkOMYy MoOHAcTUpi To0mu3y Ywrupuna, mpu JIeBKIBCbKOMY Xpami IMOOIH3Y
cTapoBUHHOT0 OBpy4a — CKpi3b B YKpaiHi OyJiu MOomMpeHi OaroiiiHi 3akiaau 1Jis HOpaHEeHUX
1 cTapux BOiHIB 3amopi3bKoi BUIbHOI pecryOmiku. Jlume pyiHN 3anummiucs moJeKyan BiJ uX
BOICTUHY HApOIHUX OCEPENKiB Mujocepas. Sk cBiuaTh 3amuWcH, TaKWX MIMUTATIB Yy
Hixuacekomy monky Oymo 138, UYepniriBcekomy — 118, Jliobencekomy — 107,
[TepesicnaBcbkomy — 52, TlontaBcbkomy — 42, Mupropoacskomy — 29. Lle Oynu BoxHOYac i
JIKapHi, 1 IPUTYJIIKH, 1 TPOMAACHKI OCEpPEeNKH ISl TUX, XTO HE MIT OOpPOTHCS W MpaImroBaTH, mMpo

KOT0 J10aJI0 TOro4acHe YKpaiHChKe CyCHiJIbCTBO.
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V¥ Pociiicekiii aepxaBi, 10 skoi B cepeauni X VII cT. mpuegHany O6ipIry 9acTHHY YKpaiHu,
cTaBJieHHs OQIMIHHOI BJIay 0 COMAIIBHUX MPoOJeM OyJI0 CynepewsMBUM 1 HETIOCTiJOBHUM. 3
0JIHOTO OOKy, iICHyBaJIa 3all04aTKOBaHA CTAPOKUIBCHKUMH KHSI3SIMU TPAIUIliS JOMOMAraTé HyX-
JICHHUM, pO3[aBaTH MHJIOCTUHIO, CIIJIBHO OOpOTHCA 3 TOJOJOM Ta IHIIUMH Juxamu. Lls
TpaAMIlisl BCUIAKO MIATPUMYBAJIACS IEPKBOIO, TPOMAICHKOIO TYMKOI; YHCJICHHUX MPUXHIILHUKIB
BOHa Mayia 1 cepej JIIoed pI3HMX CTaHIB, YM€ MarTepialbHE CTAHOBUIIE JaBajio iM 3MOTY
0COOMCTHMHM 3ac00aMU CIPUATH IMOJETHIEHHIO 10Ji OiayrouuX, Hacamiepes yOOrux, XBOpHUX,
CHIT, a TAKOX OE3MPHUTYIILHUX 1 TOJIOIYIOUNX.

3 apyroro 60Ky, y Mipy YCKJIaJIHEHHS COILIAJIbHUX MPOOJIeM BJIaJIHI OPTaHH, TPOMAJICHKICTh
MOYMHAIOTh YCBIJIOMJIIOBAaTH OOMEKEHICTh IPUBATHOI OJAroMiMHOCTI W ycTtalieHux Qopm
LIEPKOBHO-MOHACTHPCHKOI OIIKM, IIYKAaTH HOBI MiAXOJH 10 OOpOTHOU 3 keOpalTBOM, IHIIMMU
HeIyramy, 10 HECTPUMHO Bpa)Xxalld CYCIUIBCTBO. lnest poseopmanmns oOepowcasHoi cucmemu
epomaocwkoi oniku modana peamizoByBatucs 3a maps demnopa OnekciiioBuua, skuii 1682 poxy
Haka3aB CIOPY/DKyBaTH ImuTam (OorafinbHi), o0 "Haganal Ha BYJHIIIX BOJIOLIOT 1 JIEXKAYHX
xeOpakiB He Oyn0". 310poBUX Lap BEiB MPUMYCUTH X0 CBii "3a)HBaTH MpaLero Yu SKUMOChH
peMeciioM Ha 3aralbHOHAPOIHY KOPHCTh'", 00 BCUIIKE HEPOOCTBO MPU3BOIUTH JI0 3JIMX CIPaB 1
3J10/11CTBA.

ITerpo I, mparHyun BUKOPIHUTH TICEBI0KeOpaITBO, 3a00poHUB (MMOTpo30t0 mTpady a0 5
py0.) momaBaTM MHUJIOCTHHIO Oe€3MocepelHbO TUM, XTO 1ii mpocuTs. HarTomicth paaus
OnaroaiiHuKaM poOUTH 1€ y MIMHUTAISIX Ta IHIMX MoAiOHuX Micipix. Llap nopydaB CsiieHHOMY
cUHOAY 1 aepkaBHUM aaMiHicTparism (Kamepam Konropu, ['onoBHOMY MaricTpary, BOEBOJIAM),
po3mnoyaTH OOJAIITOBYBATH JiKapHI, OOrafllbHi, CUPITCHKI MPUTYJIKU, OyAMHKH JUIsl OMIKU 3a
HE3aKOHHOHAPO/KEHUMH HEMOBJISATAMH, Ui JIIOJEH, 110 MapHO BEIITAarOThCs, Ta iHmuUX. Llei
HanpsiM PO3BUTKY I'POMAJICHKOi OMIKM K HaiOLIbII IMBIII30BaHOI (opMH OaromiifHoCTI mij
BIUTMBOM TNPOTPECUBHUX COIIAIILHUX 1J1eH 13 3aXoay Ta BITYM3HSHOI CYCHUIBHOI AyMKH HaOyB
nouupeHHs 1 aepkaBHoi miarpuMku. Tak, Karepuna Il 1 Bepecust 1763 p. Bunana Manidect mpo
3aCHYBaHHS BUXOBHUX OyAuHKIB a1 cupitT. Y 1775 p. BoHa B 3aKOHOJABYOMY TOPSJIKY
BCTAaHOBWJIA JIepXKaBHY CHCTEMY OIIKM "I BCiX LMBLIBHMX mpomapkiB". Lls cucrema mana
BKITIOUATH HAPOJIHI IIKOJIM, CHPITCHKI OyJIWHKH, alTeKH, MITUTA, OYIMHKU JIJIsT HEBIIIKOBHHX
XBOpUX, JUIsl O0’KEBUIbHUX, BUIIPABICHHS aMOpalbHUX Ta 1H. J[JI1 HUX BUIUISUIIMCA JEep>KaBHI
KOIITH, HA/IaBaJIUCS TIPpaBa MicTaM, IIOCEJICHHSIM 1 MPUBATHUM 0co0aM CTBOPIOBATH TaKi 3aKiIajiy,
ocobucto xeptByBatu HyxkaeHHuM. Cama Karepuna Il Bimmanma mnst mporo 150 tuc. py6., a
BEJIBMOXKI JoBenu 10 cymy 1o S00 tuc. py6. Bona 3acHyBana ToBapucTBO BUXOBaHHS 01aro-

ponHux miBuib (1764 p.), a TakoX 1HII OJAromiiHI yCTaHOBH — OYIWHKHU OIIIKH, IIMUTAI,
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TOJIOTOBI BiUIIEHHs I HE3aMOKHHUX JKiHOK, LIKOJNH. IXHA Mepeka, IO pO3LIMpIOBanacs, y
1854 p. Oyna ob'eqnana y "BimomctBo immepatpuii Mapii". OnikyHCTBO OiTHUX Majio CBOi
BinaineHnHs B KwueBi Ta iHmmMX wmictax YkpaiHu. Y [JisNIBHOCTI ONarodiHUX TOBapUCTB,
oprauizauii i ycraHOB OpanM aKTUBHY Yy4YacThb Kpalli TNpPEACTaBHUKM IMYLIMX KJaciB,
MpOrpecUBHA IHTENITeHIis. BaxkinBo, 1m0 OMIKYHCTBO Majo Ha METI 3HAXOAUTH JIIOJEH, SKI
HaclpaBs/i NoTpeOyBaJid JOIOMOTH, OCOOJIMBO THX, XTO COPOMHUBCS IIPOCUTH MMJIOCTHHIO. [[ns
npane3aTHUX BIIKPUBAIUCS PEMICHUYI KJIaCcH Ta IIKOJIHU 3 MallCTEPHSAMH, CIIOPYAaMH, MaifHOM 1
KaIliTaJIOM.

Benuke couianbHe 3HaueHHS Majo cTBopeHHs ToBapuctBa YepBonoro Xpecrta SK
CIIelialIbHO1 OpraHi3allii 3 HaJaHHsS JOIMOMOTH IOpPaHEHUM Ha Moyl Oofo. Horo MpeATEeUCIo
BBaXKalOTh BilicbkoBoro Jjikaps II. 3aropcbkoro (3romomM BiH CTaB aKaJeMIKOM), SKUU
Hanpukinii XVIII ct. jonomaras mojJioHEHUM 1 IIMBUILHOMY HaceJlIeHHI0 0e3 moairy Ha "cBoix" i
"gyxux". Bimomuii xipypr M. Iluporos ymnepuie chopmyBaB 3aroHu cecTep MHJIOCEPAS Uis
JIOMJIAY 3a MOPAaHEHMMHU M XBopuMH conjataMu. [lin BmimBoM 1poro mouuHaHHs A. [lroHaH
JIMIIOB BHMCHOBKY IMPO HEOOXIAHICTh CTBOPEHHS MIDKHAPOJHOI IHCTHTYIII JOIOMOIH
nopanenuM. Y 1863 p. y IlIBeitnapii Ha 6a3i ¢imanrponiunoi opraunizauii "CycmisibHa KOPUCTD"
posnovyaB po6oTry MiKHApOJAHHI KOMITET JOMOMOTH TmopaneHuM. Y 1876 p. BiH cTaB
MixnaponauMm komitetomM YepBoHoro Xpecra. Y 1867 p. BuHMKIO TOBapHCTBO OITIKH
nopanenux y Pocii. Jlo Hboro Hajexkasna i 1o0pe opraHizoBaHa yKpaiHChKa JIaHKa. TOBapUCTBO
Ha/laBaJl0 aKTHBHY JIOIIOMOTY B MEIMYHOMY OOCIYrOoBYBaHHI W IIMBUIBHOMY HAaceJIeHHIO. Y
XapkoBi OyJ0 OpraHizoBaHO MOJIKTIHIKY ¥ auTsdy nikapHio YepBonoro Xpecra. Y Kuesi
3acHOBaHO ToBapucTBO OOpPOTHOM 13 3apa3HMMHU XBopoOaMu, mpu HboMy bakTepionoriunuii
IHCTUTYT, JIIKapHIO 111 9OpHOPOoOiB, ixHi ¢imii Ha [lomomi, y [TomHinpos'i Ta iHmux micrax. ITix
4ac BOEH BOHM BIJKPHUBAJIHM COTHI mmutaniB. Jlo 1iboro ToBapucTBa BCTynaiy Kpalli iHTEIIreHTH
— BYEHI, JiKapi, TPOMaJIChKi Jis4i, MUChbMEHHHUKH. [3 UepBoHMM XpecToM criBmparoBaiu A.
Yexos, C. Pymancekuii, M. bynrakos, C. botkin, I. MeunukoB, M. CkiidocoBcbkuit Ta 6arato
IHIINX BUJATHUX JIHOACH.

Hanpukinni XIX ct. y Pocii, nepeBaxHo B €BpoIeiChbKiil yacTHHI, y TOMY YUCIi B YKpaiHi,
HanigyBajocs 14 854 OmaroaiiiHux ToBapucTBa i 3akmanu, 37,5 % 3 HUX OyiaM NPUBATHUMH.
Hanpuxnan, npotsrom 1898 poky HUMHU ckopucTanucs moHaa 7 MiH oci0, 20 MJIH BUMaIKiB pa-
30BUX 3BEpHEHb 3a OnarofiiHoro momomororo [125, 63}. Ilpore Mmaibke Bci Il 3aKiamu
PO3MIIIYBAJMCh y MiCTaXx Ta IHIIMX BEJIMKUX IOCENeHHSX. | Bimpmiocti 3y0oxinoro moony,
0COOJIMBO Ha OKOJUIISX iMIepii, BOHU OyJIM HEJOCTYIIHI.

OcHOBHHIA TATap CYCHUIBHOT JONOMOIHM Ha Celax JisiraB Ha TPOMaJIChbKicTh. L{bomy cripusiiu
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3HAYEHHS MOHSATTS HApOAHOrO Bida. Tpaauilis KOJEKTHMBHO BHUPILIYBATH IIUPOKE KOJO MHUTaHb
TOCMOAAPCHKOTO M CYCHITBHOTO KHUTTS PO3BHHYJAcs B CENSHCHKIM TpoMmaii, OIHIE0 3
BU3HAYAJIBHUX PUC SKOI CTaJo camMoBpsiaAyBaHHA. ['poMaji mpuTamaHHi TiCHI MIXKOCOOMCTICHI
3B'SI3KM, 3QJICKHICTh 1 B3a€EMOJIOTIOMOTa JIOJIEH Ha OCHOBI CIHIIBHUX iHTepeciB. BomHouac
rpoMana Oyja BOJICBUSIBJICHHSM IHIMBIAyadbHUX CBOOOA, JIOAM OO'€qHYBaIUCh Yy HeEl AJIA
JIOCATHEHHS B3a€EMHOT BUT'OJIU 1 O€3MEKH.

Y XVI-XYUI cr. rpomanga, 30epiraroud IMEBHY CIIaJKOEMHICTh 13 JIaBHBOPYCHKOIO
00IIMHOIO, BiIIrpaBaja pojb CTAHOBOT OpraHizailii CeJITHCTBA, 110 PETYJIIOBaIa BC1 aCIIEKTH HOTO
)utreaisuibHoCT. [Ipn 11boMy BoHa Oyia, 3 OJHOTO OOKY, MEPEKUTKOM CEPEIHbOBIYHOTO
YKJIaJy, a 3 Jpyroro — JEeMOKPaTUYHOIO OpraHi3alli€lo, sika 3rypToByBaJla CelsiH y 00poTh0i 3a
cBOi mpaBa, 3a comiadpHUH 3axucT. [Ipo II0 BeNMKY KOJIEKTUBHY CWJIy B YCHIM HapOAHIN
TBOPYOCTI YKPATHIIIB TOBOPUTKCS: "TpoMaaa — BETUKHMA 4OJIOBIK", "11e JIfo/IeH Kyma, He OOIHTh
y yna", "1110 rpoMajia ckaxke, TO ¥ IaH He MoMoxke".

V uiit popMi caMOBpsiyBaHHS BaXJIUBY POJIb BiIIrpaBaId IPOMAChKi paju, CXOIH, CYyIH,
TS0 3BUYAEBE IPaBO, MPOCTI MPOIECyalibHI HOPMH, BKJIIOYAOUM OOpaHHS 1 MpH3HAYCHHS
nocaaoBux oci6. Jlo GhyHKIIiM rpoMaan BXOJUB TaKOXK PO3TIIS COIaTbHIX MUTAaHb. YiTKMI KOH-
TPOJb 3AIMCHIOBABCA 3a OXOPOHOKIO BIIACHOCTI, T'POMAACHKOTO TMOPSAKY, MOKapaHHSIM
MOPYIIHUKIB MPABOBUX 1 MOPATEHUX HOPM.

I'pomana Hecna BiAMOBIJANBHICTH 32 BCIX CBOIX WIEHIB, 0COOIMBO 3a yOOrux, »ebpakis,
BOJIOIIIOT. 3T1JIHO 31 CTaTyTOM BOHa OyJia 3000B's3aHa yTPUMYBATH YOOTHX, a MTAaHCHKHA JIBIp MaB
n6atu mpo 3abe3nedyeHHs iX TEBHUM 3apoOITKOM, BHAAayy TOTIBKM s TNpuAOaHHS
HaliHeoOXiMHImoro. JIfoau 3 pi3HUX MPUYMH ONMUHSIIUCSA Ha HAWHMKYOMY COIIAIbBHOMY IIa0JIi.
Hailinommpenimmmu Oynau BTpata 3emili, 3MEHIIEHHS NOTOJiB'sl XyJIoOM uepe3 HajJMipHe
OTOJATKYBaHHS a00 JMXBAapChKi MaxiHallii, CTUXIHHI Juxa (HEBpOXKail, TOBEHi, MOMXKEXKi),
ocobucTi Bagu (MUALTBO, MapHOTPATCTBO, JIHOII), TparidyHl BHUMAAkU (KadilTBO, BTpaTa
rogyBanbHUKa Tomio). I[I{o6 He mnoTpamuTH B 3aJE€KHICTh [0 JIMXBapiB, WIEHH TPoMaj
CTBOPIOBAJIM TIO3UKOBI KacH, Jie 30epiraBcs "Ha YOpHHIA JeHb" HEJJOTOPKAHHHIA 3aI1ac 3epHa.

VY Oynp-sikoMy pa3i KepiBHUKU IpOMajv MOBHHHI OyJIM OpPraHi30BYBAaTH MPHUTYJIOK YOOTHM
(y cnemianpHOMY OyauHKY a00 BUTBHMX MOMeEIKaHHAX). CTapisM, a TaKoX 301THUTHM CiM'siM
OJIHOCEIIbLIIB JIOTIOMaraii XxapyamMu HarepeaoHi CBsIT, oco0auBo nepea Benmukoanewm 1 PizaBom.
3a00pOHSIIOCS XOAUTH Ha KeOpH B 1HII cesa, OCKUIbKYU II€ BIUIMBAJIO HA PEMyTaLil0 TPOMAJIH.
Boanouac crumymoBasocs 6maronidHunTBo. Hami npeaku Bipwiy, 1mo 3a oonapyBaHHs O1THHX,

MOKPUB/KEHUX BIJJAa€Tbcsl Ha HeOecax, a B 3EMHOMY JKUTTI OyJe Kpamie BECTHUCS B
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rocnogapctsi. [logexyu icHyBaB 3BUYal, 3a SKMM 3aMOXHI JIFOJM JapyBaiu OiTHHM, OCOOJINBO
BJIOBaM, ATHS YW TeJs, I[IHHI peul, MpoaykTu. YacTtime me poOmiocs B MeXax CYCIACHKHX 1
POJMHHUX 3B'SI3KIB.

HeBiamoBHOIO Oyna TrpoMajchka JOMOMOra MOTOPUIBISIM. 3 KOWITIB Tpomamu abo 3
BJIACHMX 3amaciB Hai3aMOXHIUI JoloMarajy MOTEPIUIUM OJSrOM, XapyaMH, HacCIHHSM,
OyZiBeJIbHUMM MaTepiajlaMH, OIEpaTUBHO BJIALITOBYBAJIU TOJIOKY JUIsl 3BEICHHS MOCTPAXIaIUM
KUTIIA.

Ocob6muBy TypOOTYy BUSIBIsLIA TpOMaja Mpo cuUpiT 1 BAiB. Take cTaBleHHS BUILIHUBAJIO 3
XPUCTUSHCBKOI MOpaJii: MOKPUB/DKEHHMX [OJIC0 HIXTO HE CMIB HI B YOMY HEBOJIIUTU YU
NpUHWKYBaTH. "BAOBUHI 1 CHPITCHKI CIIbO3M KaMiHb JIYMaTh", — Ka3anu B Hapoai. o XX cr.
KO)KHE BEJIMKE CEJI0O MaJIO CUPITChKY pajay 1 CUPITCBKOTO CyJA[I0, K1 yepe3 OMiKyHa 10ajiu Mmpo
JIOJIIO MiomyHuX. Y BHOOpi OMiKyHa JUIsl CHPIT BHUpIIIANbHY pOJIb BiJirpaBajia pojauHa, aje
TAaKOI JXK BAXIJIMBOIO Oyina i rpomajchka AyMKa. bpamucs 10 yBarm HE TUIBKH CTYIIiHB
POIMHHOIO 3B'SI3Ky MI)K CUPOTOIO Ta OIIKYHOM, a i pUCH XapaKTepy OCTaHHBOro, HOro BIK (HE
MeHIe 25 pokiB), Ai10B1 AKOCTi. OCHOBHUM KpUTEPIEM MpPHU LIbOMY OYyJIO0 BMIHHS OIIKYyHa BECTH
rOCHOJapcTBO, 00 Bijx 30epexeHHs 1 MPUMHOKEHHS CHAJKy CHPIT 3ajiexana iXHS MOoJaliblia
JOJISL.

XapakTep OMIKyHCTBa BU3HAUaBCs W KOHKPETHMMH cuTyauismMu. Hampuxiazn, xomu micis
cMepTi 0aThKa 3aJIUILABCS JTOPOCIHM CHH. TO BiH MIT IepedMaTH OMIKYHCTBO HaJ MOJIOALIUMH,
OyTH OIOPOIO JJIs1 MaTepi-BAOBH. SIKIIO CUPOTH HE MaJIH PiJiHI, a cepell YyKUX He 3HaXOAUI0Cs
OMKyHa, TO 3aJIMIICHE MaifHO rpoMaja OILIHIOBaja 1 MpojaBajia. 3a OTpUMaHi MPOLEHTH BiJ
BUPYYEHOI CyMH TpH3HAYAIM OMIKYHA, SIKUM JOTIsiaB AiTed A0 IXHBOro MOBHOMITTS. [HOmII
IpPOMAJICBKUI Cy/l HaJlaBaB yZOBI JJIsl IOIIOMOTH CHIBOMIKYHA, SKMHA MaB BEJHUKI IpaBa, aje Mir
OOpOHHUTH CHUPIT BiJ I HEpO3BaXIMBUX BUMHKIB. KoxkHa rpomana Oyna 3000B'si3aHa MaTH CBil
doHI yoorux i cupiT (X0Ya Ie TPaIIsuiocs piko). Y pasi moTpedu rpomajia Irykajga KOIITH i3
BHYTPIIIHIX pe3epBiB (ITpoJiaXk BIACHOTO MaifHa, JIicy, mTpadu TOIIO0), 3aaydaia Ha JOTOMOTY
LIEPKBY.

Ha Bigminy Bin BizanTii 1 Pocii, ne niepkBa crnmpanacs Ha CBITCbKY BJajay 1 HaBIakW, B
VYkpaiHi 1epkBa He 3ajekana BiJ JEpiKaBIliB, a 3anumanacs '"cmpaBoro rpomanu". 3 daciB
3aCHYBaHHS XpUCTHSHCTBA IiepkBa B KwuiBchkiii Pyci misia 3a BIIAaCHUMH TTOJIOKEHHSIMH,
BiamoBiiHO 10 cBoei Metu. Y XVIII cT. BoHa HaOyma xapakTepy IeMOKpPAaTHYHOI YCTaHOBH 1
CTajla CIIpaBOIO TpoMajsiH. MaTepiaibHO BOHA 3ajie)kaia MEepeBaKHO BiJ KOIMITIB mapadisH, sKi
Opanmu ydvacTe y BHpIIIEHHI TUTaHb, TMOB'SI3aHUX 13 BHUKOPHCTAHHSAM TMOXKEPTBYBaHb,

MPU3HAYEHHSM CBSIICHUKIB, CIYXKUTEIIB, IXHbOIO OIUIATOI0 TOmlo. ToMy yKpaiHChbKa IEpKBa
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MIOCTYTIOBO MIEPETBOPUIIACS HA OVXOGHULL YeHmp, IO TIOETHYBAB Y CO01 Xpam, wWKoIy 1 wnuman.
XpaMu cTajau TPaIuIiMHAM MICIIEeM HaWMacOBIIIMX 3yCTpiuel 1 CIUIKYBaHHS JroAei. bins Hux
BinOyBaBcs OOMiH iH(popMali€to, OOroBOpIOBANUCS HAOOMII JKUTTEBI NHUTAHHS, YacTo
OTOJIOUTYBAJIHMCS PO3MOPSIKEHHS KEPIBHUIITBA TPOMAH U ypsI0BI HAKa3M.

CrietniyHUM p13HOBUIOM IrpoMa OyIiu yepkogHi bpamcmaa, siKl Opajau aKTUBHY y4acThb Y
pO3B'sI3aHHI 0araTbox COIIaJIBLHUX MPOOJEM CBOIX MPUXHIBHHUKIB 1 TOFOYAaCHOTO YKPaiHCHKOTO
cycninbeTBa. J[0 HUX BXOAWJIM TMEPEBaKHO MIIAHU I JTyXOBEHCTBO, OCKUIBKH 3rajgaHi o0'en-
HaHHA (acorianii) OyaM opraHiyHO NOB'A3aHi 3 HepkBamu. OpraHi3amiiiHO BOHH, SIK 1 TPOMaH,
OynyBajiucsi Ha BOJICBUSIBICHHI OKpemux ocib. IcHyBamum OpaTrcTBa 3a paxyHOK BHECKIB,
MOXKePTBYBaHb, MPUOYTKIB BijJ TOCIOJIAPCHKO-TOPTOBEIBHOI MISUIBHOCTI. 3 JIaBHIX-ITaBE€H BOHH
MaJId TUIBKM peliriiiHe Npu3HaYeHHs, a 3r010M Ha0pajiu i HIMPOKOro I'POMAJICHKOTO XapakTepy.
KpiM migTpuMku I1epkBH, OpaTcTBa BiAKpPHBAIM IIKOJH, MIMUTANI, JOMOMAaraid OiTHUM 1
CTapIsIM.

VY JliBoGepexHiit Ykpaini Oparcta nommpuiaucs 3 apyroi nososuar X VII cr. Ha BigMiny
BiJ 3aXiJJTHOIO PErioHy, A€ iXHs IISUIbHICTh paHillle 30Cepe/KyBajacs MEepPeBaXXHO Y BEIHKHX
micTax, Ha JliBOOepex>Ki BOHM CTBOPIOBAJIMCS B HEBEIMKHX MICTEYKax 1 HaBiTh y Celax.
bparcTtBa mpuUIUIAIM BENWKY yBary HalMEHII 3aXHUIIEHUM IPEJICTaBHUKAM CYCIIbCTBA —
JIOSIM TIOXHWJIOTO BiKY, 1HBadi1aM, 3HEJIOJIEHUM, CUPOTaM, Ul SKUX BIANITOBYBAIH LIMUTAI, A€
3a aHAJIOTIEI0 3 BJACHUM YCTPOEM 3alpOBaIKyBal caMOBpsiayBaHHs. OOpaHi MEIIKaHISIMH ITHX
3aKJIQAIB CTapOCTH, CTapelbKi YU OTaMaHW BHPIIIyBaJIM TNHUTAHHS BHYTPIIIHBOTO >KUTTS:
CKJIaJlaid KOIITOPHCH, 30Mpalii i pamioHalbHO BUTpayaau (iHAHCH, MPOIYKTH, OMST, JIKH
To1o. 30Kpema, OpaTcTBa B1IKpUBaIU 0coOMBI "cTapedi” MIMHKU, NPUOYTKHU BiJ SKUX 1K HA
yTpUMaHHS MINUTaIiB. BoHM Manu Oinbliie 3HAYCHHS, HIXK 3BUYaiiHa (iTaHTpOIiYHA TisIIbHICTD,
1 Oynu BTIJICHHSM T'yMaHICTHYHHUX TOTJIS/IIB Ha CTapicTh, HEMIYHICTh, Y0O3TBO, cUpiTCTBO. Lli
SBUIIA CYCHUIBHOTO OKHTTS HAapoJ BBaXKaB JIMXOM, a HE MPHUHWKEHHAM. BinmosiaHo
PO3IIIHIOBAIHN ceOe MPECTaBHUKH COIIAIbHUX HU3IB.

3HavyHy OJIaroMiMHY MISUTBHICTH 3IIHCHIOBAIM TaKOX Moxacmupi. Kpim pemiriiHol 1
IPOCBITHULIBKOT JiSUIBHOCTI, BOHM PO3BUBAIM PEMECIa, CaJiBHUITBO, TOPOJHHUIITBO, HaJlaBaJIU
NPUTYJIOK 1 JOMIOMarajiy CTapisM, CHpOTaM, MOTEPIILIMM BiJl JInXa.

Peniriifni opraHizarii ICTOTHO BIUIMBAJIM Ha TPOMAJIChKI BITHOCHHHU 11032 IIEPKBOIO.

Benuke comianpHe 3HAYEHHS Majd OJIArodiiHI TOBYAHHS IEPKBH, OOpSIIM W PUTYyaIH,
KOHTPOJIb 32 BHUKOHAHHSIM MOpaJbHUX HACTaHOB, IHAMBiIyalbHa poboTa 3 Bipyrounmu. Tak,
mpars Ha CBSITa BBaXKajacs TPIXOBHOIO. 3aCy DKyBalHCs 3HEBara /0 CTAapIINX, TApMOIICTBO,

JIHOII, PO3IyCTa, MUANTBO. Y XpaMoBi JHI (CBsTa) OIS IEPKOB BIAIITOBYBAINUCS TPOMAICHKI

36



00iu, 00mapoBYBaHHS CTapIliB, KaTiK, CHPIT. 3a0XodyBajacsi MHJOCTHHS 1 B IHIN JIHI,
cripusitoun "posropiHHIO" yOorux. I'pomazma ¥ mepkBa TypOyBalucs TaKOX IIPO POJIUHHE
3/10pOB'sl, BUXOBAHHS JITeH, IIAaHOOJIMBE CTAaBICHHS MOJIOI 10 OATHKIB 1 JITHIX JIOACH.

B VkpaiHi 3aBkId BHCOKO I[IHYBaJlM KIHKY-MaTip, JKIHKY-TPYIIBHUIIO; O LBOTO IIiTeH
rotyBanu 3Mmanky. JKiHka moBuHHa Oyna Oarato BMITH. ['ocriogapHicTh, COPUTHICTH Y POOOTI
IiHyBaJucs Oulblle, HDK BpoAa YW HaBiTh OararctBo. IIpo aBTropuTeT 1 TOMIHYBaHHS
YKpalHChKOI KIHKK B ciM'T Ta Tpomaji CBIIYUTH ToW (akT, mo A0 XX CT. MOBCIOJHO Malu
IOPUIMYHY CHJTY 3aIllOBITH, CKJIaJICHI HE TUTLKH YOJIOBIKaAMHU, a i )KIHKaAMHU.

Sx Bimomo, y 3anopizbkiii Ciui He Oyno xiHok. Hi marepi, HI ApYKUHHU, HI CECTpU HE
nomyckanucs "3a moporu". I B 1IbOMy BHSBJISBCS, Ha Halll IOTJISAJ, HE TaK BIUIMB 3a0000HY
(HayeOTO JKIHKM NPHUHOCATH HEBJady Ha BiiiHI), K OakaHHs BOepertd ix BiJ HAAMIPHHUX
TPYIHOIIIB, JJIsi TOBHOIIIHHOTO MaTePUHCTBA, 3I0POBOT CiM'l, MPOIOBKECHHS T1HOTO POY.

BnoBa, Hanpukiana, 3ajumanacs TOCHOJMHEI0 B JOMi, TOBHICTIO 3aCTYyIalO4ydl CBOTO
YOJIOBIKAa B TPOMaji, BUpIIIyBaja CHipHI NMUTaHHA, YKJIajaaja yroad MO0 IMepeJaHHs 3eMIi,
Opara y4acTh y HApOJIHUX CXOJIaX 1 Maja TaM IPaBo rojocy.

Haponna mopans B YKpaiHi BUCOKO MOIIAHOBYBala AiBUMHY, il TOPAICTh, HE3alMaHICTh. |
HaBITAKH, OCYY ¥ TIOKapaHHIO I IaBaJIUCS TOPYIICHHS CTHYHUX HOPM, HApOHHUX Tpaiuiii. e
CTOCyBajoCsi SIK  XJIOMMIB-3aJIMIUIBHUKIB, JIOBENACiB, TaK 1 JIETKOBAXHUX JIiBYAaT.
HatictpamHimumu Oyiu JIFOACHKHIA TIOTOBIp, MyIleHa HeciaBa. [loOyTyBaim cyBopi 3BHUai
IrpOMaJICBKOTO TIOKapaHHs 3BEJEHUX: OOpi3aHHsS KOCH, 3alpsiraHHs y Bi3 a00 HaasraHHS
XOMyTa, 00Ma3zyBaHHsI TOJIOBH 1 BOPIT AbOI'TEM, MMOKPUTTS XYCTKOIO TOJIOBH Ta iH. [TokpuTka He
MaJia rnpaBa OyTH y MOJIOJIXKHIHN A1BOYiN rpoMai, XOOUTH 0€3 XyCTKH, CTOSITH B LIEPKBI MOPYY 13
niBuatamMu. Haj HEr0 MOTJIIM MOCMISITUCS B CIM'T, TPW HAroJli KUHYTH JIOKIp, a 1HOI ¥ MOXaJiTH.
VYce 1me mano Ha MeTi NOKapaTH BHHHY 1 THUM BIBEpHYTH I1HIIMX BiJ HETIIHUX YYMHKIB,
HiATPUMATH MOPAJIBHICTh, BOJHOYAC B3ATH MiJ OMIKYy THX, XTO OCTYNHBCSA, yOepertu ix Bix
CTpalllHMX HACHIJKIB (KadilnTBa, OOXeBULIA, camoryOcTBa, MAIiTOBOMBCTBa). JlpaMaTH4HO
CKJIa/Iajiacsi TaKOX JOJisi HEe3aKOHHOHApPO/KEHUX JiTed. BoOHM B CBOEMy >KHMTTI HECIH "TaBpoO
HEMOBHOIIIHHOCTI", 0OMeXyBanucs y mpaBax (He oOupanucs A0 TPOMAACHKOTO ypsLy, Mald
TPYAHOILI TIPU OJPYy>KEHHI, yCTIaKyBaHHI TOIIO).

Cinbcbka TpoMajzia TO-CBOEMY BHXOBYBaja TaKOX J>KIHOK, SIKI TOPYIIYBaJIA ILTIOOHY
BIpHICTh, IO CHPHYHMHSIO TOCTPI CIMEHHI pO3JIaau Ta IHINI COIiaNbHI YCKJIaJHEHHS. Takux
KIHOK TPUBCENIOJHO TaHbOWIM, MPUB'A3YBaIM 10 KyHHM — CHeliaJbHOI 3alli3Hoi CKoOw,
BMYPOBaHO1 Y IPUTBOPI IEPKBH.

I'poMajchKOMYy OCYZIOBI ITiy1aBamm 3104iiB. IX 3 yKpageHoo piudio B pyKaX BOJMIH CEIOM
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1 copoMmiM Tmiepes] KOXKHOK xaroro. Hemanmno Owim miiimanumx "Ha rapsdomy" maliis,
BHUKpaJ/adiB KOHEH.

3a mopyleHHs HOPM TPOMAaJChKOro cmiBXUTTA B XIX cT. 374e0L1bLIOr0 HakiIalanu
rpomoBi mTpagdu, YacTO 3aCTOCOBYBAIM W CEPEAHBbOBIYHI HOPMHU IOKApaHHA: OWIIM pi3KaMH,
CaJINJIH B XOJIO/IHY, 3aMUKAJIH B KOJIOJIKY .

OT1xe, TpOMaAChKI HOPMH, JyMKa, 3BUYAl CIIPSMOBYBAJIU COIliami3aliro ocodu, ooepiraiu ii
BiJ] HeOakaHUX BIIXWIEHb, 100 BOHA HE oOmycKajacsa "Ha JHO", HE 3MapHyBaja >XUTTA,
BUCYBAJIM JI0 HEl CyBOpi BMMOTH, BH3HAYAIM MEXY JIO3BOJICHOTO. 3aJaHy IMporpamy MO>KHa
OKPECIJIUTH TaK:

CIIOYaTKy HaOpaThcs po3yMy H OCBITy, MOTIM — CTBOPHUTH CIM'IO 1 TOCIOAApCTBO,
HapelITi — JOCATTH MaTepianbHoro 1oopodyty. Hapoana myapicts Tak Binouia mo cxemy: "Jlo
JIBAJIUATH — HE MYJIpPHUH, 10 TPUILSTH — HE KOHATUH, JO COpOKa — HE Oaratuii — Kpyriaui
IypeHb".

B ykpaincekiii TpoMani Ta ciM'i OyJIO UiTKE pPO3MEXKYBaHHS poJIe 1 OOOB'SI3KiB,
KYJIbTUBYBAJIMCS MNPALBOBUTICTh, YECHICTb, HEMIJKYIHICTh, HAAIMHICTh, JOOPO3UUIMBICTD,
TOCTHHHICTb, B3a€MOBHPYYKA, MUWJIOCEpAs, CIPABEIJIUBICTh, BOJEMIOOHICTh, BHUTPUMKA Ta
MY>KHICTb.

VY cycnibHOMY KHUTTI YKPaiHIlIB MIIIHO YTBEPAUBCS BIJOMHUH yCIM CIIOB'SHCHKUM Hapojam
3BUYail B3aemojonomoru. Haimommupenimi ioro ¢gopmMu — cynpsiea (CriBoparns IBOX CyCimiB) i
Mo0Ka — KOJIEKTUBHE BUKOHAHHS TPYIOMICTKHX YW TEPMIHOBHX poOiT. Cxoaunucs Ha Hei
HaifuacTime Tmicis TONepeIHbOro 3ampouieHHs. He miTh Ha TONOKy oO3Hayano oOpasuTh
rocnofaps. Ilogexynu npuxonnnu Ha Hei Oe3 HaragyBaHHS. TOJIOKOIO TEPEBaKHO OyIyBaiw
XaTh Ta 1HII CIOPYJIH, KOCHIM CIHO, JKalM, KONAalIM KapToluio Tomo. Yacto BoHa Oyia
BiTUYTHOIO JIOTIOMOTOI0 BJIOBaM, CcOJJaTKaM, OaraTOMITHUM, MOTEPHUIMM BiJ TOBEHI,
MOTOPLIBISAM, XBOPUM, HEMIYHUM Ta 1HIIAM 3yO0XKITUM JTrOAAM. 11 HUX 13 MUAJIOCEPs TOJIOKH
Oynu 0e3BipoOITKOBI (Ha BIIMIHY BiJl OIJIJauyBaHUX YH B1IPOOITKOBHUX), @ JUIsl MOTEPILIUX BiJl
JMXa — TEPMIHOBHMH, YCIM CE€JIOM HE JIMIIIE 3BOJMIIN XKUTJIO, a i 3HOCWIM PEMaHEHT, AapyBaju
MOJIOJHIK XyZO0OH, MOCIBHMH MaTepian, oasr, xapui. Benaukum Oyiio 1 coliajdbHO-BHXOBHE
3HAa4YeHHS TOJOKHU (aTMocdepa CIiIbHOI mparli, COMiapHICTh, CIIJIKYBaHHS, pO3Baru, MopajibHa
MIATPUMKA, TPUKIAA i1 MoJioAl Tomio). KokHa nroauHa 3Haia, Mo rpoMajaa BUPYUUTh 13 0114,
HE J1aCTh POMACTH.

Posnowara B XVII - XVIII cromiTTsax cekysspu3amisi NpU3BOIUTH A0 Y4acTi CBITCHKOI
HAYKH B OCMHUCIICHHI TUTaHb CYCIUIBHOI JONMOMOTH. J{epKaBHI IHCTUTYTH COLIaJIbHOI JOTTOMOTH

MOYMHAIOTH PO3MIISIATH 3 MO3UIIIN COIiallbHOT HOPMH Ta MATOJIOTi, MapajieabHO PO3BUBAIOTHCS
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rpOMajJChKa Ta TpPWUBAaTHA OJIArOAiiHICTh. [3 PO3BUTKOM JepXaBH i MOUIMPEHHSM CBITCHKUX
TEHJICHIIIA 1/1e1 TOTIOMOTH PO3KPHUBAIOTHCS M MPOMAryrThCS HE B Mpalsx JisSYiB 1IEPKBH, a B
JIEp>KaBHUX YKa3ax, MOCTaHOBaX, 30ipHHKaX. Y PO3BUTKY CYCHiIbHOI JOMOMOTH B YKpaiHi
3Ha4YHy pOJIb 3irpasia pos3mnoyara e 3 apyroi nosoBuHu X VII cT. neBHa mepeopieHTalist HAyKH
Ha JOCIIIKEHHS COIIaTbHOI MPOOIEMaTHUKH.

Y XVII cromitti B Pocifichkil iMIiepii moyaja CTBOPIOBATUCS CUCTEMA CYCHUIBHOI OMIKH,
sAKa O3HAYaja MepexiJ M0 AepaBHOI CUCTEeMH MiKIyBaHHS mpo OiqHuX 1 HeMiyHmx. 3 XIX
CTOJNITTS MoYanu (YHKLIOHYBaTH OOTaibHI HE TIIBKH NPU MOHACTUDPAX, @ W SK YCTAaHOBU
IPUKa3iB CyCHUIbHOI OIIKH, pO3paxoBaHi Ha JIIOJEH 13 BCIX CYCIl. CTaHIB, K1 HE MajJi POAUYIB
JUIS MaTepialibHOI MIATPUMKH 1 3a0e3neueHHs (yOori, KajliK, JIOJW TOXWJIOTO BiKYy, BJIOBH,
HEBWJIIKOBHO XBODI, AyIIEBHOXBOpP1). OJHOYACHO BOHM BUKOHYBAIM (YHKIII NEHITEHIIapiHHUX
3aKJIQAiB IS MEBHHUX TPyN 3aCyDKEHUX: CKaJiYeHUX BOJIOLIOT, HE3JAaTHHUX ITH 3a €TaroM y
Cubip; >XIHOK 13 TPYIHUMH JIThbMH, BHUCIAHHUMHU Ha TIOCEJICHHS, CKaJl4e€HUX COJIJIaTIB
apeIITaHTChKUX POT; 0Ci0, BUKIIOUEHHUX 13 yXOBHOTO caHy. KpiMm 11boro B YkpaiHi, sIK 1 B IHIIUX
€BPONENCHKUX KpaiHax, BUHUKAJIU TaK 3BaHi ,,po0iTHI OynuHKu” (,,0ynuHKU npauenrodcTa’”),
10 3/IMCHIOBAIM MPUMYCOBE TPY/JOBE BUXOBAaHHS i NMEPEBUXOBAHHS NPEACTABHUKIB OKPEMHX
TpyT HAaCeJICHHS IUITXOM HaJaHHS POOOTH Ta MPUTYIIKY.

MipuioM OILIHKK CYTHOCTI JTIOJUHU OyJIM B YKpPaiHCBKii TpoMajii 3HaHHS, I0CBiJl, HABUYKHU
Ta BuMHKH. CollianbHe BUXOBAaHHA, MPUPOTHO, OPTaHIYHO BIUTITANIOCS Y MOBCSAKIEHHE OyTTS 1
miasaranso noctiiHoMy KoHTpostto. CoriaibHa MOOUIBHICTB, TPOMaJIChKa aKTUBHICTD OYyJIU TaKH-
MU BHCOKHMH, SIK IIbOTO BUMarajia JAiicHiCTh. KOXHUI MOBHOJIITHIA MEIIKAHEb YCBIIOMIIIOBAB
CBIli O0OB'SI30K mepes IHIIMMH, O€3 MPUMYCy BHUKOHYBaB HOro, HamaraBcsl JTOCSITH BHUIIOTO
piBHs B O6araTthox cdepax, JOKIANaB IS I[bOTO 3yCHILIS, BUSABISAB KMITIHUBICTh, OIIAJIJTUBICTD.
VYce ne gamo 3MOry yKpaiHCBKOMY HapojaoBi yOepertucsi BiJi OCTaTOYHOIO IMOHEBOJICHHS M
ACHMLIAII], BIATBOPUTH YHIKaJdbHI (OPMHU JEpKABHOCTI, OaraTy Ta caMOOyTHIO KYJbTYpY,
MO/I0JIaTH COIlaJIbHI XBOPOOH.

Jo mouatky XX cT. cepen HaceleHHs YKpaiHM TepeBa)kajo CEJSHCTBO. 3a JaHUMU
nepenucy 1897 poky, 86 % ykpaiHuiB 3aiimamucs 3emiiepodctBoM. [lo peui, B Pocii nei
nokazHuk craHoBuB 80 %, y Himeuunni ta @panmii — 42, 8 Auraii — 12 % [81, 252}. JIume 13
% wnacenenus Ykpainu B 1897 p. mpoxuBaiio B IEHTpax, IO Manu cratyc micra [37, 64\. A
YVKpalHI[iB cepell MICHKOTO HACEJIeHHA HaliuyBanocs Tpoxu Oiumemie 5 %. MonepHizalis
€KOHOMIKH, 1HIycTpiamizamis 3yMoBWIM B XX CT. paJvKajbHI 3MIHM B COLIaJbHO-CTHIYHIN
CTPYKTypi, ypOaHizallito, KJIacoBy OOpOTHOy Ta iHII MPOIECH, IO CKPI3b CYMPOBOKYBAIUCS

TOCTPUMH COLIAILHUMH MpodsieMamu. | xoda B iX OCHOBI OyyH rIIMOOKI KJIACOBI i €KOHOMIYHI
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KOPCHi, CBiIOMI Ta MATPIOTWYHI CHJIM HaMarajucs TOM'SKIIMTH, TOCTAOWTH iXHI BaxKi
HACJIAKU, 3aiiManncs OmaroaiiHunTBoM. Tak, cBoro dacy B Kuesi O6yno crBopeno ToBapucTBo
CIPUSIHHS TIOYATKOBIM OCBITi, criopy/keHo HapoaHy ayauTtopiro, e MPOBOIMINCA MyOIiuH1
MEIWYHI YUTAHHS, OPraHi30BYBaJHCS OOTaguIbHI ISl CTapuXx JIoJeH, sSKi He Mald pOJUH 1
3aco0iB Uid ICHYBaHHS. Y HHMX CaMOTHI ¥ HEMIYHI 3HAXOIWIM HAa CXWIl JIT HPUTYIIOK,
xapuyBaHHs, miaATpuMKy. KokHa eTHokoH(eciiiHa rpomana B KueBi THX 4aciB Maja TEBHI
3aKiaad. Y HHUX OMIKYBAJUCh OJUHOKMMH JIIOAbMM, HaJaBajld MEAMYHY Ta I1HIIY JOIOMOTY
O6innum. B ynikansHomy Kanennapi-noBignuky KueBa, skuii BUHIIOB y CBIT 70 KOBTHEBOTO
MepeBOPOTY, Maibke Ha 50 CTOpIHKaX MEepeidyrOThCs JHIIe OJaroaiiHi 3akiaagu micta. Baxkko
HaBITh YSBUTH, KO PO3rally’K€HO OyJia Mepexa Takux ycraHoB. Och Ha3BM JIMIIE KUIBKOX 13
HUX: TYOEpHCbKE OMIKYHCTBO JUTSYUX MPUTYJIKIB, OMIKYHCTBO JiTe€l BiHICbKOBHX YHHIB, JIira
3aXUCTy JUTUHCTBA, TOBAPUCTBA HAJAHHS JIOMOMOTH OiHUM, OOpOTHOM 13 CyXOTaMu, JCHHUX
OPUTYJKIB JUIsL  JiTel pOOITHMYOro Kiacy... bBe3KONmITOBHI IIKOIM, JIIKapHi, NPUTYJIKH,
OorajinpHi, HIWIDKKA IIAHYBAJIUCS HAIIUMHU TMpEIKaMH, OyJM CIpPaBOK YECTi, JOmoMaraiv
37U/IGHHUM YHUKATH epeayacHoi (pi3u4HOl cMepTi.

OTxe, ykpaiHChKE CYCITIIBCTBO, SK 1 1HIIII CYyCIUILCTBA, HA KOXXHOMY €Talli CBOI'0 PO3BUTKY
Opaso Ha cebe PyHKITIT JOMOMOTH 1 MATPUMKH, X04a Crocid ix peaizalii BIAPI3HABCS B MPOIEC]
corfiorenesy. Y IMepBICHOMY CYCIUIBCTBI, Y TEPBICHOMY CYCHUIBCTBI, SIK€ XapaKTepU3yBaIOCS
MPUPOTHOIO IUTICHICTIO JKUTTEMISUTBHOCTI JItOJIEH, I1i (DYHKIT peai3oBYBaIKMCh TMEPEBAKHO
yepe3 IHCTUTYT CiM'T 1 CHCTeMy POAMHHHUX 3B'SI3KiB. 3 PO3BUTKOM CYCHiJIbCTBA IIi COIUaJIbHI
IHCTUTYTH TIOCTIHHO TpaHC(hHOpMyBaIUCs, EPEAAI0OYN YACTKOBO 200 TOBHICTIO OOOB'S3KH IIOA0
HIATPUMKH CBOIX WIEHIB 1HIIUM COLIaJbHUM 1HCTUTyTaM. OcOOIMBO aKTHBHO BKIIIOYAIHCS Y
el mpolec 1epKBa, peiiriitHi, mpodeciitHi, TepuTopiaibHI rpoMaIn, OJIaroiiHI opraHizairii, a
3T0/IOM 1 JiepKaBa.

BuHUKHEHHIO COMianbHOI poOOTH sIK (haxy mepeayBalio CyClijibHe BU3HAHHSI HEOOX1THOCTI
3aJI0BOJICHHS OTPe0 NEBHUX TPy JIt0JIeH Y CTOPOHHIH fomomo3i it miarpumii. [lepenicropis
coIliaTbHOT pOOOTH OXOIUTIOE TaKi IMOCTIA0OBHI €Taru:

1) nepBicHOOOUIMHHI 1 po/10BI POPMHU, IIEPKOBHO-MOHACTUPCHKA JJOTIOMOT'a;

2) 3apOoJKEHHS IeP’)KaBHHUX 1 TPOMAJICHKUX ITiIXOIiB;

3) HaykoBa (puTaHTpOMis, TOB'I3aHA 13 YCBIJOMJICHHM TPAarHEHHSIM T0OPOBOJIBIIIB

CTBOPHUTH TEOPETHUYHY 1 IIIHHICHY 0a3y CBOET MIsUTBHOCTI.

1.2.2. 3apooxncennsa npogpeciiinoi coyianvhoi podoomu 3a KOpOOHOM
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BunukneHHs (axy comiaipHOi poOOTH CIpaBiAi BaKKO MOB’S3aTH 3 SKOIOCH KOHKPETHOIO
JIaTO¥O, 11€ MIBHUIIE ICTOPHYHHM MPOIIEC, Y SKOMY BHIUISIOTH MEBHI CTafil mpodecionamizarii:

— MePETBOPEHHS AISUIBHOCTI B OCHOBHE 3aHATTS IS LILIOT TPYIIN JIIOICH;

— OpraHi3ailis crenialbHuX HAaBYIbHUX 3aKJIaIiB TaHOTO MPOQiTio;

— ¢opMmyBaHHs npodeciitHoi acomianii;

— TOJITUYHA KaMIlaHif, COpSIMOBaHAa Ha MPUNHATTS 3aKOHOJIABYUX aKTiB, AKi JalOTh
npodeciiiniii acouiarii oQiriiiHi TOBHOBaXECHHSI;

— po3po0OKa i 3aTBEPPKEHHS €ETUYHOTO KOJEKCY Ipodecii.
[lepmiumu kpaiHamu, A€ coumiaibHa pobOoTa odopmuiiack K OCOOJMBUN BHJ JiSUIBHOCTI, a
3rojoM OyJia mmocTaBjeHa Ha nmpodeciiiHy 0CHOBY, BBakaroTh BenukoOputanito 1 CIIA. Ognak
Taka JyMKa He € 0e33alepedyHOl0, OCKUIbKM MEpLINil OpiEHTOBAaHMN Ha coLiajbHy pPOOOTY
HaB4yanbHUU 3akian (HaBuanpHUMI 1HCTUTYT comianbHOi poOoTH) Oyino 3acHoBaHo y 1899 p.
IpyIoOI0 TOJUTAHJICBKHUX coLlaibHUX pedopmaropiB. A 3rigHo 3 YkazoMm immneparopa Pocii Bia
1897 p. mnatHi mocagu B OnaroAidHUX OpraHizalisx 1 B 3aKjiaJax CYCIUIBHOI OITKH
HPUPIBHIOBAINCS J10 JEPHKABHOI CIIY>KOH, YUM OyJI0 3aKJIaJJeHO OCHOBU (haXxOBOI OMIKH.

ComianbsHy poboTy y Betmkodpuranii 3anogarkoBano y XIX cT. K GiIaHTPOMIYHUHA pyX.
VY 1869 p. 6yno crBopeno ToBapucTBO OpranizoBaHOi 0JIATOAIMHOCTI, SIKE MaJio HA METI HAYKOBE
OOTpyHTYBaHHS, KOOPJIMHAIIKD PI3HOMaHITHUX (ITAHTPOIMYHMUX iHimiaTHB. Ha mepmmx mopax
OylarofiiiHy JisJIbHICTH, CHPSMOBaHY Ha OOpoThOy 3 OigHICTIO, 3MIMCHIOBAIM BOJOHTEPHU
(mepeBaXKHO JKIHKM 13 3a0e3nedeHux ponauH). OIHAK HEBJOB31 CTal0 3pO3yMiNo, IO Taka
TUSUTBHICTH MOTpeOye creriabHol miAroToBKH. [TocTymoBo ines 6J1aro4MHHOCTI SIK T0OPOBITEHOL
JiSUTBHOCTI TpaHcOopMyBajiacs B 171€10 COIlaIbHOI POOOTH SIK CUCTEMAaTHYHOI, OPraHi30BaHOI 1
daxoBoi gomomoru HyxaeHHHUM. Y 1903 pori ToBapucTBO oOpraHizoBaHoi OJaroIifHOCTI
BiKpwiio B JIOHIOHI mepiimii crieniadbHUN HaBYaIbHUM 3akiaj IJs MIATOTOBKH COIIaTbHHUX
npaniBHukiB. 1912 poxy Ilkomy comionorii (Tak Ha3WBaBCsA 1€ HaBYAJIBHUIM 3aKiaj)
NEPETBOPUIIN Ha PaKyJIbTET colianbHOi po00TH JIOHAOHCHKOI MIKOJIM €KOHOMIKH Ta MOJITOJIOTI].

IcTopyrunuii 3B'I30K 3 TpaAMIisAMU OJaroJiiHOCTI OOYMOBHB IOPIBHSHO ITOBUIbHHMA
po3BUTOK mpodecii comianbHOro mpauiBHuka y BenukoOputanii, HimeyunmHi Ta iHIINX
eBpornelicbkux Kpainax. Tak, bpuTancbka acomiallisi COLiaNbHUX MPAliBHUKIB BHHUKIIA JIUIIE
1935 poky. CremianbHi BIIIIICHHS IS MIATOTOBKH COIIAJBHUX TPAIIBHUKIB CTaJTH MacOBO
BIJIKpUBATHUCS B yHiIBepcuTeTax jumie y 1950-x, xoda, Sk 3a3Hayanocs paHiiie, BXKe Ha MMOYaTKy
CTOJITTS JisUI0 KUMbKa 3aKjaiB Ui HaBYaHHS (axiBIB corianbHOi cepu. OTxe, ocTaToOuHE
oprasizaiiiine ohopMIICHHS COIliabHOI poboTH y BenmmkoOpuraHii sk 0coOimMBOi (axoBoi

CIIJTLHOTH BizIOyJsiocst Ha movaTky 1950-x pokiB. 1952 poky Oyno ctBopeno Pany 3 HaBuaHHS Ta
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MiTOTOBKH COIIAJIbHUX TPAIiBHUKIB, TOKIWKAHY KOOPIWHYBATH isUTbHICTh HaBUYAIBHHUX
3aknamiB. 1955 poky kinbka (axoBux acomiamiii  o0’emHanucs B HarioHanbHY acoriamiro
CoLlabHUX MPAIiBHUKIB, KOTPa JJOHUHI € IIEHTPAJIbHUM KEPIBHUM OPTaHOM.

Y CHIA comiansHa po0oTa BHUHHMKIJIA Mi3HIIIE 1 CHOYATKY BiguyBasla CHJIHUI BIUTUB
OpUTAaHCHKUX TpajaMLiN, ajle PO3BUTOK HIIOB OuUIblI mBUAKMMHU Temnamu. Hanpukinm XIX
CTOJIITTS Ha 3MiHYy ,,JIpY’KHIM Bi3uTepamM’ OJIarOMIMHUX OpraHi3allii NPHHILIN OIUladyyBaHi
CIIy>KOOBIII, BiJl KOTPUH OYIKyBaJIM HAassBHOCTI OCOOJIMBUX HAaBUYOK 1 MailCTEPHOCTi, BUHUKIH
KIyOu cormiaibHOT poOOTH B TpoMaji, MoYalid CTBOPIOBATHCS Tamy3eBi (haxoBi acoriallii, 1o
B1IOMBAJIO 3pOCTaHHs crerianizamii Bcepeauni ¢axy. 1915 poky rpomajaceka oprasizaiis -
HamionansHa xoH(epeHIlis 0JIaroQifHOCTI Ta BUIPABJICHHS 3alpocuiia MPOBiIHOTO (axiBis B
ranysi ¢axoBoi ocBiTH AOpaxama diekcHepa BUCIOBUTH CBOIO YMKY, UM € coLialbHa poOoTa
npodeciero. BiH BimMOBUB iii y TakoMmy cTaTyci, OJHAK YHCJIO OXOYHMX 3aiiMaTHCS HEIO
npodeciiiHo He moMeHmano. Lle mikoMm 3po3ymino: TpuBaia CBITOBA BiliHA, sIKa BUKIWKaIa
YUMaJIo JKUTTEBUX TPYIHOIIIB 1 3MIHWJIA YSBJICHHS MPO CYCHiJIBHI POJb JKIHOK (a came BOHH
Hal4acTille cTaBaliu COlLliaJbHUMU MPAI[iBHUKAMH).

1917 poky mocranma mepina aMepHKaHChKa HaIllOHAJIBHA TPOMAJIChKA OpraHizaiis i3
coliagbHOI poOOTH, OAHAK II YJIEHOM MIr cTaTh KoxeH Oaxatoumil. 1921 poxy Hamionanbha
KoH(epeHIist OJaroaiifHOCTI Ta BHIIPABICHHS TNEpEeTBOpUiacs Ha AMEPHKAHCHKY acoIliarliio
COIliaIbHUX TPAIiBHUKIB, KOTPI aKTUBHO MisUTM B cepi OXOPOHH POAWH 1 JITEH, y CHUCTEMI
OXOpPOHHM 3JI0pOB’sl Ta OCBITH (3rojoM —HalioHanpHy acoliailiio CoIliaIbHUX MPaIiBHUKIB), IS
YJIEHCTBA Yy SKiM MOTPiOHO MaTH YOTHPUPIYHHMNA JOCBiA poOOTH abo akaneMmiuHy i ¢axoBy
MiITOTOBKY.

[TapanenbHO pPO3BUMBAIOCS HaBYaHHS COIlAIbHUX TMpalliBHUKIB. Hampukinii mnepmioi
ciToBoi BiiHM y CHIA gistmbHO 17 mikin comianbHOi poboTH. 1919 poky iX npencTaBHUKH
JIOMOBUJIMCS TIPO CTaHJAPTU3AIII0 MporpaM HaBuaHHs. Ha 6a3i miei rpynu BuHUKIA Acoriaris
npodeciiHUX KT COolialibHOT POOOTH, a 3rofoM — Pasna 13 HaB4aHHSI COliaIbHIN POOOTI.

Takum ywmHOM, cdepa comianbHOI pPoOOTH TOCTYHOBO PO3MIMPIOBANACS, OJHOYACHO
30arauyBaBcsi apceHan ii meroaiB. Lle mpusBogwio n0 meBHOi (parMeHTamii JisIBHOCTI,
OCKIUIPKM Ha TEPIINH IUIaH BUCTynajia creuudika poOOTH 3 MEBHUMH TPyNMaMH KII€HTIB Y
MEeBHIM cuTyarii. 30BHINIHI paMKH TEX BHUSIBWJIHCS JOBOJI po3MuTUMHU. Haspinma moTtpeba B
YTOYHCHHI OCHOBHHMX TIOHSTh, BHUSBJICHHI OCEpIs MisUIBHOCTI, sKe 30epiraeTbcs B il
pi3HOMaHITHUX (opMax, y 3’ACyBaHHI ii 30BHIIIHIX Ta BHYTPILIHIX MEX.

3acBOEHHSI EMITIpUYHOTO METOJY, SIKHH BHKOPHCTOBYBAIHM Y MPUPOJHUYMX HAyKax, CTaB

CTUMYJIOM JUJISl COIIaIbHUX HAYK 1 IPEeJCTaBHUKIB HOBOTO (haxy, siKi MparHyJivd He Ha3uBaTu cede
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¢11aHTpONaMH, a TOTPUMYBATHUCS MEBHUX HAYKOBUX IIAXO/IB.

Awmepukanka Mepi Piumona (1861-1928) HamexuTh 10 MEpIIUX NPUOIYHUKIB BKUTKY
JIOT1YHHX, ,,JJOKa30BHX~ METOJIB JUIsl JAomoMord iHmUM. 1887 poky BOHa odonuiaa OJHY 3
npodeciitHux OmarofiiiHux opranizamii y Byddano. IneitHoro ocHOBOIO IIbOTO pyXy cTano
BU3HAHHS TOTO, 110 MPUYMHA O1THOCTI ¥ COIAIbHUX MPOOJIEM JIOJUHU TOJIATaE B HIA caMiid, 1
MpaIoBaT HEOOXiTHO 3 Hamucaja HU3KY KHHT 13 Teopii comiaJbHOi poOOTH, IO CTalu
nociOHukamu nans HaByanbHux 3aknaniB CIIA 1 €Bpomu, B SKUX TOTYBaJIM COIIATbHHUX
npamiBHUKIB. HaykoBe 0OTpyHTYBaHHS METOMIB COMIAILHOT AISUTBHOCTI MIPEICTABICHO B 11 KHU31
«ApyxHiil BI3UT 10 OITHSAKIB: KEPIBHULUTBO AJIs HPALIOYMX B OJaroAiHMX OpraHizamisx»
(1899). InguBinmyanpHUN METOJ COLIAILHOI poOOTH BOHA po3pobmia B myOmikamii «CortianbHi
miarnozu» (1917) ta «I1lo Take comianbHa iHaUBIAyansHa podoTa?» (1922).3 ii inimiaTuu 1898
poky B CIIIA BiZKpuTO Tepuly HaI[iOHAIBbHY INKONXY HpUKIaaHoi ¢imanTpomii (choromHi -
¢akynbTer couianbHoi podoTH KomyMOiHChKOro yHIBEpCUTETY.

Mepi Piumong — ¢ynmarop metomy case-work (iHIMBiAyaabHOI COMIQJIBHOI JIOIIOMOTH),
3anpornonoBaHoro Hewo 1908 poky. Lleit MeTon nondrae B BU3HAYEHH1 1HANWBIYalbHOTO JI1arHO3Y
3 OIIIHKOI OTOYCHHs OigHSAKA, KOTpPHM cTae ,kiieHTom”. J[ias Toro, mo0® BCTAHOBUTH TaKUU
,»COLIIAJIBHUI J11arH03”, TOTPIOHO MPOHUKHYTHU B Iylly OifHSIKA, OAHAK MOTPiOHI 1ie ¥ ogiiiiHi
JIOKyMEHTH. 3aMiCTh TOTO, III00 BUUTH JIFOJACH CKIATHUMU (OPMYITFOBAaHHSM iXHIX K€ TpoOIeM,
yBary 3BepTalid Ha JOMOMOTY JIOASM NPUHHSATH BJIAacHI CUIBHI CTOpoHU. Mepi Piumonn
BBaKaJia, 110 1HIUBIN MAIOTh BJIACHI 1iJIi ¥ BOJIIO, BOHU HE MPWJIANITOBAHI BiIirpaBaTH MaCUBHY
pOJb Yy LIbOMY CBITi, i TOMY 3aBJaHHS COLIAJIBHUX MPAIiBHHUKIB MOJATAE y TOIIYKY PECYpCiB
ycepeauHl caMoOi JIIOAMHU. 3aBIFKM 11 3yCWUIAM Ta 3yCWUISM IHIIMX YBary CTajiu
30cepeKyBaTH He Ha MOPaJIi3aTOPCTBI, a Ha BUPOOJICHHI paIlioHAIBHOI CTpaTerii BTpy4YaHHs.

Po3BuTok 1pOro HampsMy npodeciiiHoi  aisimbHOCTI y  1930-X  pokax MOCHIMBCS
CTaHOBJICHHSIM TICUXOAHAIITUYHOI TEeOpii K OCHOBHU Uil BU3HAa4YeHHs mpobnem moauHu. [kona
JIarHO3y MOB’SI3y€ TAKUM YMHOM COIlaJIbHI MpoOJIeMU 3 TOPOKaMH 1HAMBIAYaIbHUX BIIXUJIECHbD,
K1 JeTasbHO omnucaHl 3urmyHaoM @DpeigoMm. JlocHTh MIBHIKO E€TEPMIHICTCHKI TEPETHHH
JIarHOCTUYHOI colliaibHOi poOOTH Oynu OOroBopeHi i BumpamieHi . Pa3oMm i3 TUM dacTHHA
aMEepPUKAaHCHKUX BUEHUX BHCJIOBIIOE KPUTUYHI JTyMKH CTOCOBHO HACIIAKIB JOPYYECHHS COLIaTbHOI
JI0 TICHXOaHAaIi3y, BBOKAIOUH, IO 1I€ TPU3BEIIO JI0 OPIEHTAIlI] Ha MEINIHY MOJEIH TOTIOMOTH.

AnpTepHaTUBHUNM (axOBUH MAXiJ BUXOIUTH 13 TOr0, NPHYUHH COIIABHUX MPOOIeM
HOJISITAalOTh HE Y BHYTPIIIHBOMY CBITI JIIOJJMHM, a CYCIUIBCTBI 1 MOB'SI3aHi 13 mporecaMu
CYCIUJIbHUX [EPETBOPEHD.

IMpencraBuuiyn nporo migxomy Jaxeitn Amamc (1860-1935) Opanma ywacts y AisJIBHOCTI
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npodeciitHoi OmarofiitHoi opranizanii — [npaii cyciniB (moceneHmiB), 3acHoBaHoi 1886 poky B
Hero-Moprky. KimodoBa izest pyXy HOCEIEHIIB MOJsraia y BU3HAHHI TOTO, MO OiAHICT 1 HeImacTs
Jrofieil 0OyMOBIICHI COLIIaTbHUM CEpPEAOBHUIIEM, K€ HEOoOXiAHO 3MiHIOBaTH. Pazom 3 iHIIUMU
BOJIOHTEPAMHU, 110 JOTPUMYBAINCH IUX 1€, AlaMcC JKuila B KBapTajax OiHSAKIB. YUacHUKHU Pyxy
MOCEJICHI[IB NOB'SI3yBaJIM CBOIO JISUIbHICTD 3 HAYKOBUMU LIEHTPAaMH, HAMaralouuch 4epe3 KOHTaKTH
3 faraTbMa BYCHHMH B rajy3i COIAIbHUX HayK 3aKJIACTU TEOPETUYHY OCHOBY CBO€i MPAKTHUUHOT
JiSUTbHOCTI. 3aBISIKM LIMM HaMaraHHaM Oyna cTBopeHa Yukasbka IIKOJa TIPOMAaJasHCTBA 1
¢inanTpormii.

3n00yBatoun B €Bpomi OCBITY HICIs 3aKIHUEHHS JKIHOYOTO MEAMYHOTO KOJIEKY Y
®dinaaenbdii, BoHA B3s1a y4acTh y poOoTi nputyiaky ToiHO1 y JIoHIOHI - epoMy 3aKkiaii, SKUi
Ha/laBaB COIIAJIbHY JOMOMOIY O€30MHHMM JIIOASM, PO3rOPTalOuM B paMKaxX CBO€I Hporpamu
TiSUTBHICTh JUTAYUX KIyOiB, AWTCanKiB, Oi0miOTeK, imaneHb, XyHOXKHIX raiepeit, Owopo 3
NpaleBIalITyBaHHs, KIaciB My3HKH, BUBYCHHS MOB, TaHI[IB, MaltoBaHHs Tomo. JDkeitH Amamc
BIJIKpHJIa aHAJIOTIYHUN MpUTYJIOK y Yukaro (Xamn Xay3), sKUi CTaB CBOEPITHOI MOCIUIIO JJIs
HOUIMPEHHs MOAI0HOro ToCBiy cowianbHoi poOotu. bararopiuni 3ycumns [xeitH Anamc mono
MOKpAIIEHHS COLIAJIbHOTO CTAaHOBHUIIA pi3HUX MapriHanpHuX rpyn CIIIA 3pobunu ii Bimomoro, i
BOHa oOupanach Npe3nIeHTOM 0araTb0X rpoOMaJICbKUX OpraHizaiii.

e oaniero hyHmaTopkoro (haxoBoi corianbHol poOoTH BBakaoTh AJice Cajsomon (1872-
1948), xoTpa Maia JOCBiJ MPaKTHYHOI poOOTH B pi3HUX chepax COIiaTbHOI JOMOMOTH, 30KpeMa
Opasia y4acTb y pi3HOMaHITHUX MDKHApOAHUX HpoekTax. 1899 poky BoHa ovoimia piyHi >KiHOU1
KypCH MIATOTOBKU CIEIHaNCTIB g poOoTH y cepi colianbHOro 0OCIyroByBaHHS. 3HA4HE
Miciie B 11 MISUIBHOCTI IOCimaiy IHWTAHHSA SAKOCTI HaBYaHHSI. BoHAa BIICTOIOBaa HEOOXIAHICTH
HAJIEXKHOI MPAKTUKH, a TAaKOX IIUPOKOI MPOrpaMH MiATOTOBKU COI[IaIbHUX MpalliBHUKIB, sfKa O
nepeadavanga BUBYEHHS IJUCLUIUIIH MCHXOJOTIYHOTO, MEAWYHOTO, MEAAroridyHOro i MpaBoOBOTO
cupsimyBanHs. [licns ctBopeHHs 1925 poky Himernpkoi akamemii JKiHOYOI COIABHOT 1
neaaroriyHoi podotu Asice CajJoMOH CHUIBHO 13 COpPATHUISIMHU MpalfoBaia HaJl HayKOBUMU
JIOCITIDKEHHAMH Y cdepi corianbHOi poOOTH, MiATOTOBKOK BUKJIAJAILKUX Ta KEPIBHUX KaJpiB,
HiBUIEHHAM X KBamiikamii. Ik ekcriepT 3 nuTaHb OCBITH, BOHA OyJia OJHUM 3 OpPraHi3aTopiB
MixnapoaHoi koH(pepeH1ii 3 mpobdaem comiaabHOT poboTH, sika BinOynacs 1928 poky B [Tapuxi i
310pasia Maike I’ SITh TUCSIY YYaCHUKIB.

Otrxe, mus CHIA 1 ams OiIBIIOCTI €BPONEMCHKUX KpaiH, ocoOauBo BenmkoOpwurasii,
HinepnanaiB, Himeuunnu, BracTuBUM OyJi0 TMPOTHOOPCTBO PI3HUX KOHIICTIINA 1 MOTISAIIB, Il
11e0oTiYHI KOH(MIIKTH YTPYAHIOBAIH TPOLIEC CTAHOBIIEHHS comiabHOi podoTtu. J{mst kinms XIX

— mouyatky XX CT. XapakTepHHUM Oyjo ¥ Te, MmO Ha (GOpMyBaHHsS TOTJSIIB TMPAKTHKIB
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couianbHOI poOOTH BIUIMBAB HE TUIBKH NCUXOAHANI3, a Bipa3y KUTbKa TEOPii: CTPYKTypali3M,
(eHOMEHOJIOTisI, MapKCU3M, MO3UTHUBI3M, SKI JIATIIM B OCHOBY HAayKOBOT'O OOTpYyHTYBaHHS
comianbHOi poOOTH.

ComianpHa poboTa momuproBanach He Tiibku B CIIIA 4m eBponeiicbkux kpainax. 1920
poky B Umni Binkpuiacs nepiua y JIaTHHCBKIM AMepHill 1IKosia couiaabHoi podotu, 1936 poky
OyJsi0 3acHOBaHO [HCTUTYT comiasibHMX HayK B I[Hii, B me# ke Yac OpraHi3zoBYIOTb KypCH i3

couianbHOI poOoTH B €TUNTI.

1.2.3. Icmopia ¢paxoeoi coyianvnoi po6omu ¢ Ykpaini

YactuHa (axiBIiB BBaXKae€, MO OJHIEID 3 OCOOJMBOCTEH T'€HE3UC COIIAIBHOI poOOTH B
VYkpaii € Te, mo ii npodeciiiHuii 1 HayKOBH pO3BUTOK OyJI0 mepepBaHo. Ajke Ha moyaTky XX
CTONITTS HaMITUBCSA TepexiJ Bix OnaroxiiHOCTI 10 mpodecioHanisMy, BHHHUKIN IEpIi
HaBYaJIbHI 3aKJaJu JJs KIHOK, SIKI TOTyBaJu 1O Takoi AisuibHOCTI. DakTnuHo y Pociiichbkiit
iMIiepii MOBTOPIOBABCS, K BiJ3HA4ae pociiicbkuii mocnmimHuk Onexcannp CosoBioB, mporec,
BiactuBuii BenukoOpuranii Ta CLLA.

[Ticns XoBTHeBOi peBomtonii BCi cepu CyCHiIbHOTO KUTTS MOTPANMIN IIiJl CyBOpUI
JIepkaBHUM KOHTPOJb. Tak, 1919 poky Pagnapkom YPCP BumaB nexper mpo HarioHami3aIio
BCIX TOOpOAINHUX YCTAaHOB, SIKi IO TOTO MOMEHTY IepeOyBaJid y BiaHHI MPUBATHUX OCIO abo
noOpoaiitHuX TOBapuCTB. BimmosimHo a0 1mporo aekpery Hapkomcorzabesy YPCP i1 toro
MICIIEBUM OpraHaMm IepeiaBalucs NpuBaTHI 1 cycnuibHi yctanoBu. Jlo 1941 poky B cucremi
Hapxomcorzabesy YPCP napaxoByBanocs 154 OyauHKU-IHTEpHATH JUIS JITHIX Ta IHBATIIIB, 22
TUTSYUX OyIUHKU-1HTepHaTH. [IpoTe mi cramioHapHI 3aKiaaud BaXXKO BIJHECTH 10 cdepu
corianbHOI poOOTH, a/Ke BOHW CTBOPIOBAJIMCS 32 BIAMIHHUMH BiJ] TPUHHATHMH Yy (HaxoBid
couianbHii poOOTI MPUHLIUTIAMH.

ComianpHa poborta sk (ax ,,po3uMHIIACS B AISUTBHOCTI YOTHPHOX BIJOMCTB — OCBITH,
OXOpPOHH 3JI0pOB’sl, COIIAJILHOTO 3a0e3MeueHHsl Ta BHYTPINIHIX crpaB. Jleski moaiOHi GyHKIiT
Opanu Ha cebe MmapTiiiHi, KOMCOMOJILCHKI Ta ipodcmiikoBi opranizaitii. [Ipote Bcs cucrema 1iei
pobotu Oyna moOyaoBaHa 3a BIIOMYUM H OIOPOKPAaTUYHMM HNPUHIMIIOM, L0 B 0araTbox
BUIIAJIKaX 3HU3UJIO ii pe3yIbTaTUBHICTH”. BBakaIOCh, 10 COIIaTICTHYHI BITHOCHHU MTPU3BEIYTh
JI0 TIOBHOT'O BHUPIIMIEHHS TaKUX MPOOJIEeM, K 3JI0YMHHICTh aJKOTOJI13M, IICUXIYHI 3aXBOPIOBAHHSI,
OigHicTe Ta 3muaHi. TypboTra mpo MarepiadbHUN JOOpPOOYT 3MIMCHIOBAACh 3aBISKH
JIepKaBHOMY IICHTPaJIi30BaHOMY DETYJIIOBAaHHIO 3alHATOCTI, 3apOOITHOI IUIaTHI, >KUTIOBOTO
3a0e3MmeueHHs, OCBITH Ta OXOPOHH 3710poB’s. Lle mamo mifacTaBu A TBEPHKCHHS, MO B YKpaiHi

IHCTUTYT COLIAJIbHOT POOOTH ,,peali30ByBaB KOJICKTUBHI PYHKIIIT 3aXHCTy .
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@DaKTUYHO €JIMHOI0 HEJCPXKABHOIO OpraHi3alli€ro, M0 HajaBajia COIliabHI MOCITYTH, 0y
Vkpainceke ToBapuctBo UepBonoro Xpecra, ctBopeHe Ha 3'i3ai, mo BigOyBcst 15-18 kBiTHs
1918 p. B mpumimenHi MapiiHcbkoi oOmmHM. Y #oro poOOoTi B3sUIM y4acTh IMPEICTABHUKU
Coro3y MicT 1 Menuko-caHiTapHuX opranizanii Coro3y 3eMcTB. MapiiHChKO-biaropimeHCcbKy
rpoMajay HE BUMAAKOBO Oyyso o0paHo mist 3131y, 00 BOHA BHPI3HSIACA 3-TIOMIXK 1HIIUX
akTHBHOIO nisutbHICTIO. [Ipm HiKt y 1877 p. Oyno cTtBopeHo mepini B YKpaiHi Kypcu cecTep
MuIocepas, 30y10BaHo Onaroiiiiny amOyJaTopito, JiKapHo, anteky. HoBocTBopeHe ToBapuCcTBO
3BEpHYJIOCSA A0 YpsSAy 3 MpPOXaHHSAM TNepefaTd Mia HOro MOPUCAMKIII0 MaiHO yCTaHOB
Pociiicekoro YepBonoro Xpecra Ha teputopii pecnyOmniku. Jlo ¢pyHKIiN ToBapucTBa BXOAMIN
JorioMora OLKEHIIM, 1HBaJIJIaM, JITSAM-CHPOTaM, BIHCHKOBOIIOJIOHEHUM, O0poThOa 3 TU(OM Ta
IHIIMMU MAacOBUMHM 1H(EKLISIMHU, CTBOPEHHS ILUMUTAJIB, IIyHKTIB XapuyBaHHs, CaHITapHa OCBITa
cepen Hacenenns. Ilin wac romomy 1921-1923 pp. BOHO OpraHi3yBajio COTHI OE3KOIITOBHHUX
imaneHp, BHIAIO CesTHAM MUIBHOHU MPOAOBOIRYMX mMaikiB. [Iporsarom 1920-x pokiB Oyio
CTBOPEHO OaraTo OyAMHKIB I O€3MPUTYILHUX, MPOTUEIIIEMIYHUX JUCTIAHCEPIB, aMOYJ1aTOPIi.
3a xowtu YkpaiHcekoro TosapuctBa YUeponoro Xpecra mnpamoBanu 119 mennunux, 206
npoUIaKTUYHUX 1 JUTAYNX 3aKia1iB. byno Bigkpuro 400 anTek i Mara3uHiB caHiTapii.

VY poku Jlpyroi cBiTOBOi BiliHM Ta y noBoeHHuUN udac ToBapuctBo YepBoHOro Xpecra
CHUTHHO 13 CaHITApHUMU yCTaHOBAaMHU Ta MEIUYHOIO T'POMAJICHKICTIO MIATPUMYBAJIO MEPEXY
JMIKYBAJIBHMX  3aKJIaJiB, Jia3eHb, 1JalieHb, peaOumiTalliiHuX  3aKJIajiB, 3iIHCHIOBAJIO
npodinakTuyHy poOOTy, MpoNaryBajio CaHiTapHy KyJdbTypy. Y TepIli IOBOEHHI pPOKHU
caHnpyxuHn YepBoHoro Xpecra B3sUTM IIEe(CTBO HAJ BETepaHaMHU-IHBAIIAAMHU, MaTepsIMH
3arudauX, COJAATCHKUMH BJIOBaMH — JOIMOMarajid iM Yy TOCHOJApcTBi, 3ale3nedyBaiiu
MPOAYKTaMH, 3[[IHCHIOBAIM MEIUYHE 00CITyTOBYBaHHS, MiATPUMYBaJIH MOPAIBHO.

3a BUCHOBKaMH JIOCIITHUKIB, 32 PAJSHCHKUX YacCiB CHCTEMa COILliaJbHOI JOTOMOTH OyJuia
BiJiJaHa HA BIJKYNl YMHOBHUKAM, 1 COMialibHI MpoOIeMHU Jrofel ado He BHUPINIyBaIUCh, ab0
ITHOPYBAJIUCS 3 1/1€0JIOTTYHUX MIPKYyBaHb, a Jiep’KaBHa CUCTEMa COLIaJIbHOI IOTIOMOTH, CTBOPEHA
3a BIICYTHOCTI OJaroiiHUX opraHizailiii, 00MeXyBajlach paMKaMH COITIaJIbHOTO 3a0e3MeUeHHS,
sKa HaJaBajga MiHIMyM COILlIaJTbHUX TapaHTIl.

Ils pansHChKAa cHCTeMa COILIaTbHOTO 3a0e3nedeHHs, (iHAHCOBaHA 13 JIEPKaBHOTO
OromxkeTy, Oyma manmekor Bin inmeanbHoi. Bona Oyma Oe3aapecHOr0 W TIpyHTyBajacs Ha
naTepHANICTHYHIA Mojeni. TumMyacoM memarorm y mIKodax, JiKapi B MEAMYHHUX 3aKjiIaaax
3aiiManucsl HeBIACTUBUMH iM (DYHKIISIMH, SIKIi B 0aratboxX KpaiHax TpaJMIIIHO BITHOCATH IO
KOMIIETCHITIT COMaIbHUX TpAaIiBHUKIB. JII0qU MOXMIIOro BiKy Ta iHBAJIIIW a0O ONMUHSIINCS B

BEIIMKOMY OyJMHKY-IHTEPHATI, SIKI MaJId TMEPEBAXHO MEIWYHY OPIEHTAIlI0, a00 JOTJISIIAINCS
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poanYaMu, TPUBAIUK Yac mepeOyBarovM B TOCHITANAX a00 MCUXIATPUYHUX JIKAPHSX, JTIOJCH 13
3aJIEKHICTIO BiJ] TICHXOAKTHBHUX PEUYOBHMH BIAMPABISIIM HAa TMPUMYcOBe JiKyBaHHs. CorlianbHi
CTaI[lOHapH1 3aKjaJd HE Malu MpoQeciiiHO MIATOTOBICHHUX COLIaJbHUX MpPAaliBHHUKIB. 3aMiCTh
HAYKOBO-TEOPETUYHOTO MIATPYHTS CUCTEMa COLIAIbHOTO 3aXUCTY MOCIyTOBYBajacs ypsIOBUMH
[IOCTAaHOBAaMHU Ta MApTIMHUMU JOKYMEHTaMH, KOTpl ¥ BM3HAYajad Ti TUIOU KIIEHTIB, IO
noTpedyIOTh JOIOMOTH.

Curyanis B conianbHii chepi nouana 3mintoBatucs y 1980-Ti pokw.

[To-niepiiie, BUHUKAIM HOBI JiepKaBHI COIiaNIbHI CITy>KOH, MPU3HAUEH] JJIs1 HAJlaHHS OCTYT
3a MicueMm mpokuBaHHsA. Tak, 1985 poky MinicTepcTBO cormiansHoro 3abesnedeHHs YPCP
BUJAJI0 HAaKa3 MpO IMPOBEIEHHS EKCIEPUMEHTY 3 COLIalbHO-I0OYTOBOrO OOCIYrOBYBaHHS
CaMOTHIX HeIpaue3JaTHUX MPeCcTapiiuX rpoMajisH, Kl NoTpeOy0Th TEPMIHOBOTO CTOPOHHBOTO
JOTJIAy Ta JONOMOTM B JIOMAallHIX yMOBax OyJIWHKaMH-iHTEpHAaTaMU II'ATH oOJyacTei
(Binnunpkoi, [IxinponerpoBchkoi, [loneupkoi, 3amopispkoi, JIpBiBcbkoi Ta M. Kuea).Tomi
crBopw 10 criemianizoBaHUX CIOY>KO, I HUX BHJAUIMIW INTAT COIlaJIbHUX IIpalliBHUKIB,
pO3po0MIIM  MMOCaJOBl 1HCTPYKLIi, HeoOXigHi ¢opMu anas OOMIKy Ta 3BITHOCTI, NPOBEIH
HiATOTOBKY ~KaJpiB, 3aTBEPAWIM THUMYACOBE IIOJIOKEHHS TMPO OPraHi3ailil0 HaJOMHOIO
obcimyroByBaHHs. EkcrnepuMeHT 3acBiuuB, IO CIEHiali30BaHl CIyXOW TOBHICTIO ce0e
BUIIPABIAIU 1 X yTpuMaHHs oOimmiocs ans aepkaBu B 10 pas3iB JemieBiine, HOK yTPUMaHHS
CaMOTHIX TIEHCIOHEpiB y OyauHKy-iHTepHaTi. 1987 poky 3arBep/keH0 THMOBI MOTOXKEHHS TIPO
TEPUTOPIAILHUN TEHTP COIIAIbHOTO OOCITYrOBYBaHHS IMEHCIOHEPIB Ta BIAMIICHHS COIIadbHOI
noroMoru Broma. Toro x poky B YKpaiHi B3T0 Ha 001K 186 THCSY caMOTHIX Hempare3JaTHIX
TPOMaJIsTH, KOTpi MOTpeOyBaal CTOPOHHBOTO AOTJISAY Ta JAOMOMOTH B JIOMAlIHIX yMOBax. Y
JIep>kaBHOMY Kiacudikatopi mpodecii BUHMK HOBIM 3amuc — ,,COLIAJIbHUA POOITHUK”, SK
poOiTHHYA Tocajga, KOTpa He MOTpedye 0coONMBHX YMiHb 1 HABHUOK (HU3BKO KBajidikoBaHa
npars). 3BICHO, IO Ha TOW Yac OYJI0 BIJICYTHE PO3yMiHHS COIIAILHOTO MPAIliBHUKA SIK JIFOIUHH,
KOTpa Ma€ BHCOKHMH pIBEHb 3HaHb IIOJ0 3amoOiraHHs, 3MEHIIEHHS Ta YCYHEHHS COLaJIbHHUX
npo0Jem.

[To-mpyre, y 1980-x pokax po3mouanocs MOTIPIIEHHs MaTepiaJbHOTO CTAHOBHINA 3HAYHOI
YaCTUHU HACEJICHHS KpaiHW. A SIK BIJOMO MOTpeda B coIiaibHIM poOOTi 3pocTae came mia 4ac
COLIAJIbHUX 1 €KOHOMIYHHUX KpH3, 00 B TaKUX YMOBax 3’SIBISIETbCA YMMAJIO JIIOJIEH, KOTpl HE
MOXYTh OOIHTHCS 0€3 3aXHCTy W JOMOMOTH 3 OOKYy IHINUX HWIEHIB CYCIJIBCTBA. 3 MOYATKOM
nepeOyA0BY i MOJIITUKY TIACHOCTI CTaJIO BIIOMO MPO COLiabHI MPOOJIeMH, Ki HAKOITHYMINCH Y
cycrinbeTBi. Pa3oM i3 THM posmouanocsi MpOHUKHEHHS 13 3axofy iHpopMarii Mmoo KOHIeii

coIiaibHOI POOOTH SK BAKIMBOTO 1HCTUTYTY TPOMAASHCHKOTO CYCHUIBCTBA, MMOCUJICHHS yBaru
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JI0 COITIAJTBHO-TICHXOJIOTIYHUX TIPOOJIEM 1 BIMOBITHUX METOMIIB IXHBOTO PO3B’SI3aHHSL.

Posnan Pagsacekoro Coro3y i po3Baji JAep:kaBHOI €KOHOMIKH MPHU3BENTH JIO0 MOJATBIIOTO
PI3KOTO 3HUKEHHSI PIBHS JKUTTS HAceJeHHs, BUHUKHEHHs Ae]inuTy TOBapiB Ta MPOIYKTIiB
XapuyBaHHsI, TOSBU HOBUX COIIAJIbHUX MPo0iIeM — 6e3pobiTTs, 6€310MHOCTI, O1’KEHCTBA TOILIO.

[IporosomeHHs: He3aMeKHOCTI YKpaiHH MMOCTaBWIO TEped HOBOKO JIEP)KABOKO MPoOIeMy
pedopMyBaHHS TPOIIOBO-KOMIIEHCALIHHOT CHUCTEMH COILIAJbHOTO 3a0e3leueHHs, CTBOPEHHS
J€EBOI MOJIENI COLUAJIBHOTO 3aXUCTy Ta PO3BUTKY TIPOMAISHCBKOrO cycmiiabcTBa. IIpote
NEepUIOYEPTOBUMH 3aBIaHHAMHU OyJi0O BHU3HAUYE€HO €KOHOMiuHI pedopmu. Ha nymky daxisuis,
OJlHa 3 FOJIOBHUX MPUYHH "TIPOOYKCOBKU" LUX PePOPM IOJIAra€e B HEJOOLIHIOBAaHHI BayKIIMBOCTI
PO3BHUTKY COIiaIbHOI chepH 1 OJHOTO 13 TOJIOBHUX 11 IHCTPYMEHTIB — Mpo¢eciifHOi corianbHOT
poboTH, KOTpa € 3aco00M pearizallii COIlialbHOI MONITUKHA NEP:KaBH, SKUH OpI€EHTOBAHUU HE
TUTBKM Ha TOJIMIIEHHS MaTepialbHOro 100poOyTy HYKIEHHHX, ajlle i Ha PO3MIMPEHHS IXHBOI
COLIIaJIbHOI B3a€MOJIl, Ha MPUCTOCYBAaHHS /0 JKUTTEBUX peajiii, COPHUSHHS aKTHBHIM poili y
CYCHIBCTBI.

VY 1990-x B YkpaiHu noyajld akTUBHO CTBOPIOBATU PI3HOTO POy AEpKaBHI COILialbHI
CITyOH: TepUTOpialIbHI IEHTPH 3 OOCIIYyTOBYBAaHHS CAMOTHIX JIFOJIeH TTOXUIJIOTO BiKY Ta iHBaiiB
BUHUKJIM NMPAKTUYHO B KOKHOMY paioHi. Tak camo HaOy/M NOLIMPEHHS COLaJIbHI CIIyKOu st
MOJIOJI, sIKI TIomepBax (a MoYacTH — B CHIIYy crHenudikd KIIi€HTIB — poOJATH 1€ JOHHHI)
JIEMOHCTPYBAJIM B CBOIM MisUTBHOCTI OPIEHTAIlII0 Ha COIiajbHY IENaroriky ¥ mMacoBy poOoTy.
[TpakTU4YHO HIXTO 31 CHIBPOOITHUKIB IIUX COLIATBHUX CIIY>KO 70 OCTaHHIX POKIB MaB I'PYHTOBHY
(daxoBy OCBITYy COIIATHPHOTO MPAIliBHHUKA.

Binpomxyerscsi 0naroaiifHicTh 1 BOJIOHTEPCTBO. Bi0yBa€eThCs i PO3BUTOK I'POMAaIChKHX
opraHizarfiii Ta TpyI camoJIONIOMOTH: CTBOPIOIOTHCS KIIyOW i JCHHI IICHTPH I JITEH 1HBATIAIB
Ta IXHiX 0aThKiB, JI0JIeH 13 MpobIeMaMy MCUXIYHOTO 3J0POB s, HAPKO3AIEKHUX Ta TXHIX PIAHUX
tomo. L{i HemepkaBHI yTBOPEHHS MOTPEOYIOTH MOpaj (GaxiBIliB MO0 OpraHizaiii KOJIEeKI[iHHOT,
amanTamiiaoi podotu. Cepeauni 1990-x BiacThBa TEHJEHIIST O CTBOPEHHS HEACPKABHHUX
colliabHUX CIIYyX0 y rpomMaaax (IPHUKIATOM MOXYTh CIYT'yBaTH Xecelld, KOTpi 0OCIyroBYIOTh
JIOJIeH MITHBOTO BiKY B €BPEHCHKHX TpPOMaJiax, a TAK0X KUIBChKa opraHizaiis ,,J[xepena”, koTpa
MPOCYBAE 1ICI0 OISy B TPOMAJIl JIJIsl JItOIEeH 13 PO3YMOBOKO BiICTATIICTIO).

OTtxe, B HE3aJICXKHIM YKpaiHi BUHUKIIA 00’ €KTUBHA HEOOX1HICTh y MIATOTOBII COIlIaTbHUX
nparniBauKiB. OdimiiiHe BBeACHHS 11 IK HABYAJIBHOI JUCIUIUTIHYU MpHUIIaae Ha BecHy 1991 poky
il moB's13aHe 3 MisUTBHICTIO TUMYacoBOro HaykoBO-gocaiaauiibkoro konektuBy (THIK) "Ilkona
— wMmikpopaiioH" (ctBopeHoro 1989 poky Akajgemi€ro TenaroriyHux Hayk i JlepkaBHUM

komiteroM HapoaHoi ocBitu CPCP). CrnemianbHuii (akyJbTeT TEPemiAroTOBKH COIIAIbHUX
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Ne/1aroriB i MpaniBHUKIB BiTKpuTO 1992 poky B JloHEIIBKOMY YHIBEPCHTETI.

1993 poky posmovamacst poOoTa 3 BIAKPUTTS HOBOI cremiaibHOCTI B HarioHnamsHOMY
yHiBepcuTeTi ,,KueBo-MormisHcbKa akaaemiss’”, KepIBHUKA HaBYaJIbHOTO 3aKjiaxy Opaiu ydacTb
y MDKHapOIAHMX CEeMiHapax, J€ BOHM MaJH 3MOTY O3HAaHOMHUTHCS 3 KIIOYOBUMH iJCSIMH
couianpHOi poboTu. OnHouacHO B YKpaiHi Jisja mporpama ,,IpaHcdopmariis ryMaHITapHOI
OCBITH B YKpaiHi”, BOpoBaKyBaHuii Mixkaapoauum GpoHiom ,,BinpomkeHss”.

BaxuiuBy poib y pO3BUTKY coliaibHOI poOOTH SIK HaBUAJIbHOI NUCLMIUIIHM Ta HAyKH
BiZlirpaB ykpaino-Oputano-nopryranscbkuii mpoekt TEMITYC-TACIC ,,CouianbHa poborta B
Vkpaini”. 3aBasku rpanty €sponeiicbkoro Coro3y ao Ilkonu comianbHoi podotu Kueso-
MorunsHcbkoi  akajgemii, odimiifHO cTBOopeHoi y BepecHi 1994 poky ¥ o4oNHOBaHOI
Bonoaumupom IlonraBuem, nmpuixanu Bigomi 3akopaosi ¢axiBui (Ilymamit Pamon, CriBen
Hlapnoy, Pepnanna Poapirec ta iH.), fKi BHUKIaJadd CTYACHTaM 1 AUTHIIMCS JIOCBIIOM 3
YKpaiHCbKUMHU ~ KOJIETaMH, TPOBOJWJIMCA MDKHAPOJHI HAyKOBO-NIPAKTUYHI KOH(epeHIii,
BiIOyBajoCs CTaXXyBaHHS CTYJEHTIB 1 BHUKIAAaviB 3a KOpJOHOM. OCKUIBKH MPOEKT OyIiio
HOiATPUMAHO HA YpPSJOBOMY piBHI, II€ J/J03BOJIWIO BBECTH HOBY CHELIaJbHICTh B MEPENiK
MinicTepcTBa OCBITM 1 TakuM YHHOM ,JIeraji3yBaTu’ COLIaJbHYy pOOOTY SK HaBYAJIbHY
JTUCIUTLIIHY .

3aramoMm, BapTO BiJ3BHAYUTH AaKTUBHICTh 3aXiMHUX (OHIIB-TOHOPIB, KOTpI MparHyIu
SKHAHAKTHBHIIIE CTBEP/KyBaTH (paxoBi miaxoau B comianbHii cdepi. Tak, ykpaiHo-(hiHCHKO-
roanacekuit mpoektT TACIC €Bponeiicbkoro Corozy ,,ComianbHui 3aXUCT B YKpaiHi”, sSKHMA
peamizoByBaBcs B 1996-1998 pokax Ha 6a3i MiHicTepcTBa Tpalli Ta COIIaTbHOI MOITHKH, Cepe]]
CBOIX UYHMCJIEHHMX KOMIIOHEHTIB mepedayaB 1 pO3BUTOK OCBITH B COIlayIbHIN cdepi. Y iHoro
pamMKax nissia poboua rpymna (Ta BimOyBajgach po3poOKa Mporpamu JJIsS MiATOTOBKH (axiBIliB Yy
YepHIriBCbKOMY IOPUAMYHOMY KOJICIXKI, /16 BBEJIM HOBY CHEIalbHICTH 13 COLaIbHOI poOOTH:
1997 poky — Ha piBHI MOJIOAIIOTO CIEIialicTa, a BXke 3rogoM, 1999 poky, - Ha piBHI OakanaBpa.
Ileti >xe MPOEKT MIATPUMYBAB PO3BUTOK MICISAUIUIOMHOI OCBITH — KYpCIB TiJBUIIECHHS
KBamidikarii s KEPIBHOTO CKIATy CHCTEMH COIIAIBHOTO 3aXHCTY, JJII 4Ooro y XapKiBChKIN
¢imii Axanemii aepskaBHOro ympaniiHHA npu [Ipe3upeHTti YkpaiHu CTBOPEHO BiANOBIAHY
porpamy 3 MEHEPKMEHTY COIIIaJIbHOTO 3aXHCTY.

VY 1997-2000 pokax aisiB B YKpaiHi ¥ YKpaiHO-IIBEJICHKUNA IMPOEKT, CIPSIMOBAHUN Ha
CTBOPEHHSI MOJIENI IMiITOTOBKU COIIaJbHUX MPAIliBHUKIB 0a30BOT0 piBHSA (MUIOTHI Kypcu Oyio
IPOBE/ICHO B KIJIBKOX 00JacTAX YKpaiHH, a MiJICYMKOM IMPOEKTY CTal0 BHUJAHHA HAaBYAJILHOTO
nocioHuka ,,BBesieHns y comianbHy po6oty”).

Takum uynHOM B VYKpaiHi cnpoOyBaJii CTBOPUTH KUIbKapiBHEBY CHCTEMY TiATOTOBKH
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COLlaTbHUX MpPAaIiBHUKIB. AJie 3a BiJICyTHOCTI HalioHaJIBbHOI (haXxoBOi rpOMaChKOi OpraHizaiii,
sKa O OIMiKyBajach MUTAHHIMHU CTaHIAPTIB OCBITH, 3MICT HABYaHHS COLIAJIBbHIA POOOTI y pI3HUX
3aKJIafiax CYTTEBO BapitoeThes. lleBHy KoopauHyrody pojib y Hporeci 00’€IHaHHS 3yCHIIb
YKpaiHCBKUX BHKJIAJaviB COLIaJIbHOI poOOTH BiAirpaB YKpaiHO-OpUTaHO-OENbIriCbKUNA MPOEKT
TEMITYC-TACIC mono CTBOpEeHHsI Mepekl HaBUaJbHUX 3aKJIadiB, Kl TOTYIOTh COIIaJIbHUX
MpaIliBHUKIB, 10 BIPOBAa/PKYyBaBCcs Ha 0a3i kadeapu comiaabHOI pPoOOTH YIKIopoAChKOTO
JIepKaBHOTO yHIBepcuTeTy. Uumano 3yCuib 10 HiABHMIIEHHA KBadidikaiii Ta 3rypTyBaHHI
YKpaiHCBKUX BUKJIAQNA4iB JOKJIQJadd M MPOEKTH, peani3oBaHi JUTIYUM XPHUCTUSHCHKHM
dboHAOM, y CHIBIIpAIll 3 PI3HUMH MIXHAPOJHUMHU OPTaHi3aIlisiM.

Opranizanilo HaBYaHHS CYIpPOBOJDKYBajJa IIOsiBa MEPIIOi YKpaiHOMOBHOI (haxoBoi
JiTepaTypu: MiIpy4YHHUKIB, MOCIOHUKIB, MOHOTpadiii, a TAKOXK HAYKOBUX 1 HAYKOBO-TIOMYJISIPHUX
nepionnyHux BuAanb. Tak, 3 1997 poky BuxoauTh xypHai ,,ColianbHa MOJITHKA 1 COLiajIbHA
pob6ora”, 3rogom 3’sBUBCA OKypHan JllpakThuHa mcuxosoris 1 cormianpHa poOoTa’.
[TpoioBXKYyIOTh BUXOIWUTH BiAOMYI BUAaHHSA MIHICTEPCTBO Tpali Ta COIIAIbHOI IMOJITHKA
VYkpainu, siKi MaroTh 6araTopiyHy iCTOpito, SIK-OT: ,, YKpaiHa: acnekTu npari”, ,,OxopoHa mnpari”,
,,COIllaIbHUN 3aXMCT’, a TAKOXX BHHUKAIOTH HOBIi, HANpHUKIAJ, XXypHan ,,ColianbHa poboTa B
VYkpaini: Teopis 1 npaktuka” ([epxkaBHUN IEHTP COIIATBHUX CIY>KO 711 MOJIOA1) MOOa4YuB CBIT
Harnpukiaii 2002 poky.

[IpaBoBe i1 3aKOHOMAaBYE 3aKPIIUICHHS COIIadbHOT poOOTH K ¢daxy B YKpaiHi BiIOyoCs
3aBJISKM YXBaJICHHIO HOBUX 3aKOHIB — ,,JIpo couianbHy po6oTy 3 aiTbMu Ta Monojaro” (2001
pik), ,,IIpo comianpHi mociayru” (2003 pik), BHECEHHIO BiIMOBIIHUX TOCAJT JO JEPKaBHOTO
knacudikaropa npodeciii. Po3pob6iioroThes cTaHapTH HaJaHHS COIIAIbHUX TOCIYT.

[TosutuBHUM MoMeHTOM € yxBajeHHs HanpukiHimi 2003 poky ErtwyHoro xomekcy
CHemiajicTiB 13 cowiainbHOl poboTH Ykpainu. [Ipore BiH e Mae OyTH 3aCBOEHHUI MIMPOKUM
3araJioM COIlabHUX MpAaIliBHUKIB, MOTPiOHI W MeXaHi3MH, SKi PEryJrOBaTHMYTh NHUTAHHSI
JOTPUMaHHS €TUIHUX HOPM.

Taxkum unHOM cortiaabHa poOoTa B YKpaiHi nepeOyBae B YKpaiHi Ha eTarmi CTaHOBJICHHSI,
K 1 BCS CHCTEMa COLIAJbHUX CIY>O, MpaBoBe 3a0e3MeueHHs  COLIAJIbHUX TrapaHTiil Ta

IPOMAJITHCHKE CYCIILCTBO, YACTHHOIO SIKOTO € el BHJI MPAKTUYHOI JiSUTbHOCTI.

BucHosku
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1. ComiampHa pobOoTa sk mpodeciss cnupaeTbcss HA JaBHI TPamuIlii  OJIArOMIHHOCTI,
CyCHUTBPHOI JIOMOMOTH ¥ CYCHUIBHOTO KOHTPOIIO. Y TepemicTopii cormianbHOI poOOTH
BH3HAYAIOTh KiIbKa €TamiB: MEePBICHOOOIINHHI 1 poA0Bi (GOpM CyCHIIBHOT JOIOMOTH; IEPKOBHO-
MOHACTHpPChKa JIOTIOMOTA; 3apO/UKEHHS JepKaBHUX 1 TPOMAJCHKUX IMiJXOJiB; HayKOBa-
¢ira"Tpomis.

2. ComiambHa pobOTa HAJNEKHUTH JO BITHOCHO HOBOT'O PI3HOBHUIY MPAKTHYHOI JISUIBHOCTI
nornomararouoro tuiy. [Ipodecionanizanisi comianbHOi poOOTH BiAOYyBa€ThCS B KiJIbKa €TaIliB:
NEPETBOPEHHS TiSUIbHOCTI B OCHOBHE 3aHSATTS IS IIJIOT TPYIIH JIFOJICH; OpraHi3alisi crieriaibHuX
HaBYAJIbHUX 3aKialiB;, (¢opMyBaHHS MpodeciiiHOoi acouiamii; MOJITUYHA KaMIlaHii 1070
HajaHHA npodeciitHii acomiamii o(imiiHIX TOBHOBAXEHB; PO3POOKA 1 3aTBEPHKCHHS €THYHOTO
KozeKcy npodecii.

3. Tlepmumu kpainamu, e couianbHa podoTa opopMuach K 0OCOOTUBUI BUJ NiSIIBHOCTI, a
3rogoM Oyia mocTtaBiieHa Ha mpodeciiiHy ocHOBy, BBaxaioTh BemmkoOpurtaniro Tta CIIA.
[Tepmmii HaBYaNBHUI 3aKTa] 13 corianbHOI poOoTH cTBOpUIN 1899 poKy rofuIaHAChKI ColiaabHI
pedpopmaropu. lo pynaaropiB comianbHoi poboTH BigHOCcATh Mepi Piumonna, [xeiin Anamc,
Anice CanioMOH, KOTpi 3poOMiIM 3HAUYHUI BHECOK Yy CTAHOBJICHHS HAYKOBHX Ta HaBYAJIbHUX
aCIeKTIB COIiaIbHOI pOOOTH.

4. B VYxkpaiHi, sska Mana JaBHI TpaJauiii OJaromifHOCTI W 1€ 3a paAsHCBKHX YaciB OyJio
CTBOPEHO MAaTEPHANICTChKY CHCTEMY COIIATbHOTO 3aXHCTy, TPUBAE CTAHOBJIEHHS COIaJIbHOT
pobotu sik ¢axy, HayKd HA HABYAJIBHOI TUCIHIUIIHU, BIAOYBA€ThCS aAamTallis 3aKOpIOHHUX
METOAMK JI0 YKpAiHChKMX YyMOB. SIK CaMOCTIMHWUH BUA IiSJIBHOCTI coliaibHa poboTa

yTBEpAWIACS HEIMOAaBHO — y cepenuHi 1990-x pokis.

3anuTaHHd 1A caMonepeBipKH
1. Po3skpuiite cyTHicTh OmaroniitHoCTi 3a yaciB KuiBcbkoi pyci.
Y yomy nosnsirae 0coOIUBICTh JOOPOUNHHOT NisITbHOCTI K03akiB Civi?
Y yomMy mosisirana poib TPOMaAChKOCTI y CYCIIJIBHIM JOTIOMO31 Ha ceti?
o mependayae nmpodecionamizaris comiaabHOi poooTH?
3 9iM OB’ A3YIOTh HAYKOBIII 3apOHKEHHS COIialIbHOT pOOOTH sIK (axy?
[TopiBHsiiTe migxoau, 3amnpornoHoBani Mepi Piumona, [Ixelin Agamc, Asice CalloMOH.

Y yoMy moJiirae CBOEPITHICTh CTAHOBIICHHS COIIAJIbHOT pOo0OTH sK (haxy B YKpaiHi?

L N o a A w D

VY yomy Bu Gaunte mepcnekTUBY pO3BHTKY B Halliil KpaiHi colianbHOi poOoTH K ¢axy,
HayK{ Ta HAaBYAJIbHOI TUCIMUILTIHUA?

Jliteparypa:
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1. Beryn go coumianbHOi pobotn / 3a pex. Cemwurinoi T.B., Mwurosmua LI. — K.
AxanemBumasn, 2005.

2. JloOpouunHHICTh B YKpaiHi: MUHYJIE, cydyacHe, MaitoyTHe. — K: I'ypr, 1998.

3. Koznos A.A. ConnanbHas pabota 3a pyoexom. CO. HayuH. ouepkoB. — M.: drunTa,
1988.

4. KomkoB B.B., CryaeHoBa E.I'. OCHOBOIIOJIOKHUKH COITHAIBHOM pabOTHI 3a pyoOekom //
Poccuiickas sHuukIONE AN connanbHoi padotel. B 2-x 1. T. 2. — M.: UH-T counanbHO# paboTsl,
1997.

5. Jlopenn Y. CommansHas pabota B u3mentomieiics Esporne. — K.-Amcrepaam: Accormanus
ncuxarpoB Ykpaussl, 1997.

6. Jlykamesuu M.II., Murosuu L.I. Teopis Ta metoau couianbHoi podotu. — K.: MAVII,
2002.

7. Munocepaue: Y. mocodue / [Tox pen. M.I1. Munenosa. — M.: POCCIISH, 1998.

8. Ilomoruu I'. ComiansHa poOoTa B YKpaiHi Ta 3a pyoexeM. — Ykropoa: ['paxma, 2000.

9. ConoBeeB A. Ilpouecc poxaeHuss HOBBIX Hpodeccuid: comuanbHa pabdora B CILIA,
BenukoOpurannu u Poccuu //B3anMocBsi3b coranbHON pabOThl M COUMAIBbHOM MOMUTHKH / [1ox
pen. L. Pamon. — M.: Acnekr IIpecc, 1997.

10. ComiansHa poboTta. Y 3-x 4. — U.1. OcHoBH comianbHoi podoTu / 3a pen. Cemurinoi T.B.,
I'puru .M. — K.: Bun. gim ,,KueBo-Morunsacbka akagemis’”, 2004.

11. ComiansHa po6ota: KopoTkuii enuuknoneanunuii ciosuuk. - K.: YILICCM, 2002.

12. ®upco M.B. BBenenue B TeopeTHYECKHE OCHOBBI COLMANBHOW pabOTHI (MCTOPUKO-
MNOHSTUHHBIN acniekT). — M.: UH-T npakTtuyeckoii ncuxonoruu, Boponex: MOJIDK, 1997.

13. Mamua T. CommanpHa paboTa Kak KyJbTYPHBIH (EHOMEH COBPEMEHHOCTHU
//B3aMOCBs3b cOLMANbHOM paboThl U coumanbHoi monutuku / ITox pen. 1. Pamon. — M.:

Acnexr IIpecc, 1997.

1.3. BitHOCHMHM MK COIIAJLHUMHA NPAMIBHUKAMH i KJIICHTAMHA

1.3.1. Ilpogpeciiini eumozu 0o couyianbHo20 npayieHuKa
Sk 1 B Oyap-skiid cdepi AisuIbHOCTI, MpodecioHai3M SK BUCOKHHA CTaHIApT CIPSMOBAHOT
JISUTBHOCTI BUPAXKAETHCS TIEPENyCiM y CTAaOUTBHOCTI 1 pe3yJNbTAaTUBHOCTI Ta IIOB’SI3aHUN 3
IHIUBIIyaTbHUM CTHJIEM. J[OCIiTHUKY T1i€T IPOOJIEMH CTOCOBHO COIIaIbHOT POOOTH BUAUISIIOTH
NMOKA3HUKH NpodecioHaizMmy ocoOUCTOCTI 1 AiSIIHHOCTI COLIATBFHOTO MpaIliBHUKA.

[Tepm 3a Bce, 1€ MOKa3HUKU OO €KTHBHOTO 1 CyO’eKTHBHOro xapakrepy. OO’ eKTHBHI
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MOKA3HWKH BH3HAYAIOTHCS THM, SK JIFOJMHA BiINOBiAae BUMoraMm mpodecii, ii BKIagoM B
COIlialbHy TPAKTHKY, SIK BOHa — (haxiBelb, PO3B’A3y€ MPOOJIEMH KIIIEHTA, HAJa€ IOTIOMOTY
pI3HUM rpynam HaceleHHs. BaxnuBuM 00’ €KTHBHUM KPUTEPIEM € TaKOXK PiBEHb (haxOBHUX 3HAHb
1 BMiHHS, SIKi CIIPUSIOTH 3A1MCHECHHIO aKTUBHOTO TOCEPEIHHUIITBA MiXK KIIEHTOM 1 JepKaBHUMHU
CTPYKTYpaMH, JO3BOJIIIOTH HOMY TIEBHOIO MIpOI0 BHKOHYBaTH pOJb OpraHizaTopa,
KOOpJMHATOPA, TEXHOJOra COI[alIbHOTO 3aXUCTYy KJII€HTA, BIUIMBATH Ha COLIAJbHY IMOJITHKY B
PErioHI 1 CyCHUIBCTBI B LIJIOMY, BMITH 1i aHaNi3yBaTH 1 IPOrHO3YBATH.

Y uinomMy pe3ysibTaTUBHUMHU KPUTEPISIMH €(PEKTHBHOCTI AiISIIBHOCTI  COLIAJIBbHOTO

MpaIiBHUKA JOCITITHUKHA BBAKAIOTh:
— aHaJi3 cTaHy MpobJieM KIIIEHTIB 1 pe3yJIbTaTiB iX PO3B’sI3aHHS;
— JUHaMiKa BKIIOYEHHS KJTI€HTa B Pi3HI BUAM COIIAIbHOT AisUTbHOCTI;
— pe3yNbTaTH BKIIOYEHHS JOPOCIOr0 HACEJICHHS B JISUTBHICTH 3 TMOJIMNIICHHS COIiaIbHUX
YMOB;
— OIlIHKA COIAJIbHO-TICUXOJIOT1YHOT 00CTaBHH Y COIiyMi;
— piBeHb NPoQeciiHOro poCTy COLIANBHOTO MPAalLiBHUKA K CIHeliajicTa.

Buninsiore Takok TpyIy HpolecyaabHUX MOKa3HUKIB (BUKOPUCTAHHS MPAI[iBHUKOM JUIS
JOCSTHEHHSI MEBHUX pE3YJbTaTiB Cy4yaCHUX METOIB, MPHUIOMIB, TEXHOJOTiH); HOPMaTHUBHO-
€TUYHUX TTOKAa3HUKIB (3aCBOEHHS COINAJIBHAM IMPAIliBHUKOM HOPM, CTaHAAPTIB, MPHUHIIUIIIB,
eTajoHiB mpodecii, BMIHHI Ha TPAKTUIl JTOTPUMYBATHCS e€TajloHIB mpodecii HA piBHI
MaNCTEpHOCT); MOKa3HUKH TpodeciiHOrO HaBuaHHS (MParHeHHs A0 HAaBYAHHSA, MiJABHUINEHHS
piBHS KkBami(ikamii, TOTOBHICTP HHMM BHBYaTH ()aXxOBi TEOPETHYHI 1 METOAWYHI AacIeKTH,
OOMIHIOBATHCS JTOCBIIOM 3 KOJETaMH; IMOKa3HWUKH 1HHOBAIIMHOTO XapakTepy (HOBAaTOPCTBO,
IHIUBITyadbHICTh, TBOPYICTh y 3aCTOCYBaHHI PI3HUX METOIB 1 MPHUHOMIB, sKi BiAMOBIIAIOTH
BUMOTaM 4acy 1 KOHKpPETHI| cuTyartii).

VY cownianbHii poOOTI TPUHHATO BUIUIATH KPUTEPii KOMIETEHTHOCTI couiajJbHHX
NpauiBHUKIB 3arajbHOro mnpoginio, ski BUPAa3HO OKPECIIOIOTh OYIKyBaHHS BiJ] MPAKTHUKIB
coIfiabHOI pOOOTH Ta 3MICT iXHBOI MisIbHOCTI. /[0 TakmX KpuTepiiB BiAHOCATH 31aTHICTH
NnpauiBHUKA:

1) BUSBIATH Ta OIIHIOBATH CHUTYaIlll0, KOAM BHUMAaraeTbCcs pO3MOYATH, MOCUIHTH,
BITHOBUTH, 3aXHCTUTH YU JIOBECTH JO JIOTIYHOTO 3aBEPUICHHS CTOCYHKH MIX JIOABMH a00
COLIIaJIbHUMU 1HCTUTYTaMH;

2) ouiHioOBaTH Npo0IeMy, MOCTaBIEHY METY 1 CIOCOOM ii TOCATHEHHS, BMITH PO3POOUTH
IUIaH [, SKAWA CIIpHs€ BIiJHOBIIEHHIO a00 PO3BUTKY J>KUTTEBHX pPECypcCiB 1 Oyaromoiydds

JIFOIUHU;
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3) cTuMymOoBaTH I1HIWBIZA 1O pO3B'S3aHHS TPOOJIEM, YHHUKHEHHS CTPECiB, 3MaTHOCTI
PO3BUTKY;

4) OyTH TOCEpEeTHUKOM MK KIIEHTaMH Ta OpraHi3alisiMd, CTPYKTypaMmu, IO
3a0e3MmeuyIoTh JI0AeH pecypcamMu, OCIyraMu 1 MOXKJIMBOCTSIMH;

5) edeKTUBHO BTPYYATHCS y MPOIEC PO3B’sI3aHHS MPOOIeM HANOUIbII TUCKPUMIHOBAHUX 1
BPA3JIMBUX I'PYyIl HACEJICHHS;

6) crnpustTd e()eKTUBHOMY 1 T'yMaHHOMY (YHKLIOHYBAaHHIO CHCTEM, Oprasi3auiid, sKi
3a0e3MeuyIoTh JI0AeH MOCIyraMu, peCypcaMu 1 MOXKIIMBOCTSIMH,

7) 6paTu aKTUBHY y4acTh y CTBOPEHHI HOBHX CHCTEM IIOCIYT, PECYPCIB 1 MOXJIMBOCTEH,
BpPaxOBYIOYH 3alIUTH CIOKUBAYiB IMOCIYT, MPAarHyTH HEWTpasi3yBaTH Ti OpraHizailii, sKi cTaju
HEPEIIKOIOk0 JJIsl CII0KUBAYIB MOCIIYT;

8) OIIHIOBATH CTYIIiHb BTPYYaHHS 1 IOCSITHYTUX 3MiH;

9) nocTiitHO oLiHIOBAaTH CBiM MpodeciiiHuil piBEHb 1 PO3BUTOK HUIIXOM aHAJI3y MOBEAIHKU
HaOyTHX HaBUYOK;

10) copusaTd BIOCKOHAJIEHHIO TOCIYT, pO3BUBalOuYM 0a3y mpodeciiHuX 3HaHb 1
HiATPUMYIOUH CTAaHJAPTH Ta ETUYHI HOpMU Tpoddecii.

Y comianpHI PoOOTI, SIK 1 B IHIIMX BHAAX MJiSTIBHOCTI, HEOJIMIHHHM € TPUHIIMII
JIOTPUMAaHHS MPIOPUTETIB MPAKTUKH, BU3HAHHS HEOOX1THOCTI BUBYEHHS TE€OPIi 3 YCBIIOMIICHHSIM
TOTO, 110 KPUTEPIEM ICTHMHH € TpakTuka. [IpakTudHa peamizaiis CBOiX i7el, BUBYEHHS TeOpii
BiZIOYBAa€THCS HE JIMIIE 3 METOIO PO3YMIHHS, a i JUIs 3aCTOCYBaHHS 11 y3arajJbHEHb Ha MPaKTHUII.
[HKONM coIiabHUI TpaIiBHUK MOXeE TIePEOIliHIOBATH BJIACHI CyO €KTHUBHI YSBICHHS Ta
YCTAHOBKH IO/I0 TTOTPeO KITIE€HTA, HOTO PecypciB Ta MOXKIMBOCTEH po3BUTKY (“S kparie 3Hato,
10 caMe MOTpiOHE KIIEHTOBI), peKOMEHIYBaTH HOMY HE Te, IO MOTPIOHE KIIEHTY, a Te, IO
¢axiBelp BBakKa€ MpPAaBWIbHUM, KOPUCHHUM Uil KJII€HTa. A 1€ BBaXA€ThCs HempodeciiiHuM
1IXO0IOM.

ComjanibHUN TpaliBHUK TIOBMHEH HABYUTHCS BHPA3HO pO3PI3HATH, MO MOTPIOHO
KJIIEHTOBI, Ta OOMpaTH NMOTPIOHUN PI3HOBHU JOIIOMOTH: HaJaTH iH(OOPMAIIiI0 Y TIOpaTy, 3HAUTH
pecypcu, HaJlaTu JIyIEeBHY MIATPUMKY TOLIO.

3nificCHeHHs BCi€l MPaKTHYHOI AisUTHOCTI COIIaIbHUX MPALliBHUKIB SIK BITYM3HIHUMH, TaK 1
3apyOlKHUMH BUYEHMMH MOXHA pO3IJISAaTH B pycli IUSTH KOHTEKCTIB: reorpagiqHoro,
MOJIITHYHOTO, COIIaIbHO-EKOHOMIYHOTO, KYJIbTYPHOTO 1 TyXOBHOTO.

['eorpadiuHmii KOHTEKCT BU3HAYa€ KOPIOHU MPOBEACHHS COLianbHOI poOOTH (areHTCTBO,
perion, Haris, aepkaBa). OKpeCITIOIOYM MOJITHYHUN KOHTEKCT, MIJAKPECIMMO TIEpIl 3a BCe

HasBHICTh Y KpaiHi MEBHOTO CYCIJIBLHOTO JIaly, SKAWA BHU3HAYAa€ CHCTEMY, CTBOPIOE HEOOXIJIHI
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YMOBH JUIsl TPOBEACHHS MPAKTHUYHOI  MisuTbHOCTI.  CoOIllalbHO-CKOHOMIYHI ~ YMHHUKH
0OYMOBITIOIOTh aJI€KBaTHI JKUTTEBI 3acO0M, YMOBHM MJii pOOOTH, 3amoOiraHHs MOUIUPEHHIO
XBOpOO, CTBOPEHHS YMOB MJi OCBITH, COLIANBHOTO 3a0€3MEYeHHs] 1 3aXHUCTy, OJep:KaHHs
COLIaNBbHUX TOCHYT 1 MATPUMKU. KynbTypHMHA 1 IyXOBHMH KOHTEKCTH BHMAraroThb BiJl
COLIIAJILHOTO MpAaIiBHUKA [TOBAru 0 BipU, KyJIbTYPHUX TPAIUIIIH SIK OKPEMUX 0COOUCTOCTEN, TaK
1 ciM’i, TpoMaa 1 Halid, BpaxyBaHHSA COILIAJBHUX IIIHHOCTEH CycHiIbCTBa, (imocodchko-
MOJIITUYHHUX TIePEKOHAHB, €TUKH, 17IealTiB JIIOJEH, 3 IKUMU JTOBOJAUTHCA CHUIKYBaTHCS (PaxiBIIto.
HaromocuMo TakoX Ha BaKJIMBOCTI 1HIUBIAYaJbHUX SKOCTEH COLIAIbHOTO IpalliBHHUKA.
Cepen HUX BHAUTMMO HacaMmIiepe]] Taki, Ik TYMaHICTUYHA CIIPSMOBAHICTh, 0COOMCTA 1 COolllaJIbHA
BIJINMOBIIAJIbHICTD, 3arOCTPEHE BIAUYTTS A00pa 1 CpaBeaIMBOCTI, BIACHA TiIHICTH 1 ToBara Jo
TIAHOCTI 1HIIOI JIOAWHH, TEPIEIUBICTh, BBIUWIMBICTb, MOPSAIHICTh, EMIATHYHICTh, TOTOBHICTh

3pO3yMITH KIII€EHTA 1 MPUATH HOMY Ha JOMOMOTY, IIMPICTh, COlliaTbHA aJalTOBAHICTb.

Ha nymky HayKoBIIiB, OCOOHMCTICHI SIKOCT1 COIIAJIBHOTO TpAaIliBHUKA MOXHA MOAUIATHA HA
TPH TPyIU:

1) mncuxoizionoriuHi XapaKTepUCTUKU, B SIKUX 3aJeKaTh 3A10HOCTI IO JAHOTO BHUIY

JUSITBHOCTI;

2) TICHXOJIOTIYHI SIKOCTI, [0 XapaKTEePU3yIOTh COI[IAJIbHOTO MPAI[iBHUKA K OCOOHMCTICTD;

3) ICHXOJIOro-TIeAaroriui IKOCTI, Bi/l AKUX 3aJ€KUTh €(PeKT 0COOMCTOI MPUBAOIUBOCTI.

SAxocTi mepmioi Tpymnu, MO BiAOKWBAIOTH TCUXIYHI MPOIECH (CIIPUHHATTS, TIaM’ SITh, YSBa,
MUCIICHHS), TICUXIYHI CTaHM (BTOMa, amarisi, CTPeC, TPUBOXKHICTh, JETpPECist), yBary K CTaH
CBIZIOMOCTI, €MOIIiifHI Ta BOJBOBI NPOSIBH (CTPUMAHICTh, 1HIU(PEPEHTHICTh, HAIOJETINBICTD,
MOCJTIIOBHICTh, IMITYJIbCUBHICTh) TIOBUHHI BiJIMOBIIaATH BUMOTaM, II0 BHCYBArOThCA 710 (axoBOi
JISITBHOCTI COIIaIbHUX TMPAIliBHUKIB. J[eAKi 3 IIMX MCHUXOJOTIYHUX BUMOT € 0a30BUMH, 0€3 HUX
B3arajli HEMOXJIMBA SKICHA AISIbHICTb. [HIN BiAIrparoTh, Ha MEPIIUH OIS, APYTOPSAIHY POIb.
SIKII0 XTOCH 13 COLiaJbHUX MPAIiBHUKIB HE BIJIMOBIAE TICUXOJOTIYHUM BHUMOTAaM, BUCYHYTHM
¢axoMm, TO HEraTHBHI HACTIAKKA TaKOl HEBIAMOBIAHOCTI MOXYTh BHSIBUTHUCA HE TaK BXe W
HIBUKO, IPOTE 32 HEOJIAronoayyYHUX YMOB BOHU HEMHUHYYI.

[IcuxonoriyHa HEBIAMOBIAHICT BUMOraM mpodecii 0coONMBO CHUIBHO BHSIBISETHCS Y
CKJIaIHUX CHUTYallisiX, KOJH MOTpiOHAa MOOiTi3alis BCiX OCOOMCTHX pPECypcCiB sl pO3B’SI3aHHS
CKJIaJTHO1, HaifyacTile He3BHUAHO1 cuTyarii. Hampukian, momomararodu JrOIsM MOXUIOTO BiKY
COLlaIbHUIM TMPAIiBHUK MOXE 3ITKHYTHUCA 3 HEOOXIAHICTIO MONaTH KOH(QIIIKTHI CUTyarii y
CTOCYHKax. 3aMiCTh TOTO, IIO0 3aroCTpIOBaTH KOH(IIKT, HAMOJATaTH Ha BIIACHOMY OadeHHI
CUTyallii, HeoOX1THO:

— PO3MOBIISTH TUIBLKH MPO PaKT po301KHOCTEH,
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— HE TePEeXOUTH Ha OCOOMCTOCTI, HE JJaBATH OIIHOK JIFOJIHHI,
— HE TOBOPUTHU 0Opa3IMBHUX CIIiB, BUPA3iB,
— Hamararucs, abu MoBa OyJa MepeKOHIUBOIO, ApTYMEHTOBAHOI0, OTIEPYBAaTH (PaKTamH.

SIKmo JiTHA JIOJMHA HAATO CXBWJIbOBaHA, HEOOXiAHO Oyap IO CTpUMAaTucs U
3aMpornoHyBaTH BIIKJIACTH PO3B’A3aHHS KOH(MIIKTHOI CUTYaIlil.

Jo npyroi rpymum SKOCTeMl HanmekaTh Takl IICHXOJIOTIYHI XapaKTePUCTUKH, 5K
CaMOKOHTPOJIb, CAMOKPUTHYHICTb, CAMOOLIIHKA BJIACHUX BUMHKIB, @ TAKOXX CTPECOBUTPUBATICTh
— (i3uvHa TPEHOBAHICTh, CAMOHABIIOBAaHHS, BMIHHS MEPEKIIOYATHCSA Ta YIPABISATH BIACHUMHU
emouisiMi. Taki SKOCTI JoMOMaraloTb YHHMKHYTH Mpo(ecifHUX CTpeciB Ta 3A1HCHIOBATU
CaMOMEHE/)KMEHT, SKUW mepefadayae TMOCHIOBHE U  LUJIECHPSIMOBaHE BUKOPHUCTAHHS
e(eKTUBHUX METO/IIB Ta TEXHOJIOTIH camopeani3alii Ta CaMOPO3BUTKY TBOPUOT'O IMOTEHLIIATY.

Ckaximo, MpaliBHUKKA B TPOMAJi 3a XapaKTepoM CBO€i poOOTH MOBHHHI OyTH 3AaTHUMH
Opatu iHiLIaTUBY Ha cele, IISTH B YMOBax PU3UKY, BIIPOBA/KYBaTU HOBOBBEJEHHS. ToMy BOHU
MOBHMHHI BMITH BHCYBaTH HOBi i/1€i, IpamroBaTH CaMOCTIHHO, CTBOPIOBATH BJACHY MEPEXKY
HiATPUMKH, PO3B’A3yBaTH KOH(IIIKTH B TPOMaJIi Ta MI>K TPOMaJI0K0 i MiCLIEBOIO BJIa/1010.

Jlo Tperboi Tpymu SKOCTEH HAJEkKaTh: KOMYHIKAOCNIbHICTH (BMIHHSA  IIBHIKO
HAJIaro/HKyBaTH KOHTAKT 3 JIIOJIbMHU); €MIATIAHICTD (BJIOBIIOBAHHS HACTPOIO JIFOJIEH, BUSBICHHS
iXHIX YCTaHOBOK 1 OWYIKyBaHb, CITBIEPS)KHBAHHSA TOTpeOaM); aTTPaKTHUBHICTH (30BHIIIHS
MPUBAOIMBICTE OCOOMCTOCTI); KPACHOMOBHICTh (BMIHHS HaBIIOBAaTH Ta MEPEKOHYBATH ) TOIIIO.

VY ¢dopmyBaHHi sIKOCTEH, TOTPIOHMX COLIATBHUM IPALliBHUKAM JUI YCHIIITHOTO BUKOHAHHS
CBOiX 00OB’A3KiB Ta CHUIKYBaHHS 3 KIIIEHTaMH, CYTTEBY POJIb BiIIrPalOTh SIK MPHUPOJIHI AaHi, TaK
1 IparHeHHs 10 CaMOBHU3HAYEHHsI, CAMOYTBEP/’KEHHS, Oa’KaHHS BUMTHCS, LIIHHICHI Opi€HTAIi 1
BOJILOBI 3yCHJIIS JIFOJIMHHU, sSIKa oOpasia Mpodecito coIiaabHOTO IpalliBHAKA.

OTtxe, abu He 3a4eNUTH KITI€HTA, COLIANbHUIN MPaIliBHUK MMOBUHEH KOHTPOJIIOBATU BIACHI
Oe3mocepeqHi peakilii, HE JaBaTh BOJI €MOIlisSIM, HacamIepe] HETaTHBHUM, SK-OT
PO3apaTyBaHHs, HETEPIUIAUICTh, THIMBICTD, MPOTECT. DaxXiBellb MOBUHEH MOCTIHHO CTEKUTH 32
BJIACHUM TOHOM, SIKUH Mae OyTH CepHO3HMM, YBa)XHUM, CIOKIHHIM, J0OpPO3UUINBUM.
ComianpHuii IpaliBHUK MOBUHEH MaM’ATaTH, 10 HOT0 HACTPid Ta 0COOUCTI MPOOIEMH MOXKYTh
MO3HAYMUTHUCS HAa KII€HTOBI. Tak, MpamiBHUK, MOKJIMBO, BTOMHUBCS, TIOTaHO ceOe TMouyBae€, HE
BHCITABCS, aJie CIIBPO3MOBHHUK MOKE€ BUPIIMIATH, HIOW TOW BTOMHUBCS Bij KJTI€HTa, O€Ciu 3 HUM
ab0 cepIUThCS Ha HBOTO.

KitieHT moBUHEH Biq4yBaTH, IO COIiaIbHUI MPAIiBHUK BUSBISE yBAry 0 HOro mpooiem,
BXOAHTH y craHOBHUIIE. OOOB’SI3KOBOI0 YMOBOIO € HAJaro/HKEHHS KOHTAKTy, OBIPH, CITIBITpaIli

MDK COIAJIbBHAM TIPAIliBHUKOM 1 KII€HTOM. 3BHYaiiHO, IO B COIaJbHINA poOOTI MOTpiOHE
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JNOTpUMaHHS MpodeciitHOi eTHKH, 30KpeMa, 30epeKeHHs TAEMHHMIII OECiITH.

besnepeunnm € To# (axT, M0 corianbHUIN MPaIliBHUK MAa€ CIPABISITH J0OpPE BpaKEHHS 5K
30BHIIIHIM BHUIJISJIOM, TaK 1 CTBOPEHHSIM YMOB JUIsl MOJIMUIEHHS CaMOMOYYTTS 1HIIUX JIIOJCH.
UYepes crnenudiky cBoei mpodecii oMy TOBOIUTHCS BCTyHNaTH Yy B3a€MOBIIHOCHUHHM 3
[PEJICTABHUKAMU PI3HUX COLIAJIbHUX T'pyI 1 mpodeciii, 3/11iCHIOBaTH BILUIUB Ha 1HIIUX. Tomy
colialbHUMN MpaliBHUK MOBMHEH N0ATH MPO MO3UTUBHE CTABJIEHHS JI0 HHOI'O Ta MpO Te, 1100
Oytu 3po3yminuM. Ha iHauBinyajibHEe CTaBJIE€HHS A0 KOHKPETHOro (haxiBLis ONOCEPEIKOBAHO
BIUIMBA€ CYCHIUIBHUNA NpecThk mpodecii, TOOTO rpomajachka ITyMKa CTOCOBHO (axy Ta Horo
IPEJICTaBHUKIB.

Sx BijioMo, comiaibHa poO0Ta HAJICKHUTh 0 BAKKHX Yy (I3UYHOMY Ta MCHXOJOTIUHOMY
iaHi npodeciii, coriaapHi NpaliBHUKKA MAIOTh CHOpPaBy 3 CKIAJHUMHU Ta CYMHUMH CTOPOHAMU
JIOACBKOTO KHUTTSA. Taky poOOTy CymnpoBODKYE HaaMipHa BTpara MCHXIYHOI €Heprii, o
MPU3BOIUTH O BTOMH M €MOLIIMHOTO BUCHAXeHHS. [Iporiec corianpHol poOoTH HE 3aBXKau OyBae
YCHIIIHUM Ta PEe3yJbTaTUBHUM, IPALIBHUKM 3a3HAIOTh HEBJAY, MEPEXKHUBAIOTh PO3UapyBaHH:,
HaOyBarOTh HEraTUBHOIO JAOCBIAY.

He xoxHa moauHa mpugaTHa Ui COLIaNbHOI poOOTH; BHU3HAYAIBHUM UYUHHHUKOM €
CUCTeMa ILIIHHOCTEeH KaHAMJaTa, sIKka BPEIUTI-pelIT BU3HA4Yae Horo npodeciiny NpUAATHICTh 1
€(DEeKTUBHICTh MPAKTUYHOI TISIILHOCTI. YSBIEHHS 00 a0COMIOTHOI IIIHHOCTI KOXKHOI JIFOJIUHU
MIEPETBOPIOETHCS 3 P1I0CO(DCHKOTO MOHATTSA HAa KaTEropito 0a3MCHOI NCUXOJIOTIYHOT YyCTaHOBKH
SK MIATPYHTS LIHHICHOI opieHTalil iHauBIAa. YUMano 3 THX, XTO IparHe CTaTu CIELialiCTOM Y
il Taimys3i, MOXKYTh BUSBUTH Baromi po3XO/KEHHS MK BIACHUMH YCTaHOBKAaMH Ta CHCTEMOIO
HIHHOCTEH coliaibHOi poboTH sk (axy. B Takomy BuUNaaKy JIIOAMHI JOBOAUTHCA MPUCBITUTU

ce0e 1HIIIH TISUIBHOCTI.

1.3.2. Ilpogpeciitni poni couyianvnux npayieHuKie

VY cBoill po0OTI 3 OKpEeMUX KJIIEHTaMH, CIM’SIMU Ta HEBEJIMKUMU IpyHaMH, OpraHi3aiisiMu 1
rpOMaJiaMt COIliaIbHI MPAI[iBHUKN BUKOHYIOTh Ty HU3KY POJICH.

Ponp MOkHA BU3HAUUTH SIK MOJIEJb TIOBEIIHKH, JIETepMiHOBaHY (paxoBOIO KyJIbTyporo, abo
K poOovy (PYHKIIIO, 110 Tiependadae 3aCTOCYBaHHS MEBHOTO IMiIXOJy, a00 SIK HU3KY 3aBIaHb,
BUKOHAHHS SIKHX OYIKYIOTH BIiJ TMpaliBHUKIB. BOHa 3ajleXuTh BiI pIBHS, Ha SKOMY Jii€
COIliaIbHUHM TpAIiBHUK (MIKpPO-, ME30- Y MaKpOPiBEHb), TEOPETUYHOTO MIAIPYHTS Ta MOJEII
pobotu. CtpykTypa npodeciifHOi posri MOkKe TaKoK BH3HAYATHUCS HOPMATUBHUMHU O0OB’SI3KaMuU
Ta BIAMOBINATBHOCTSAMH, SIKi OKPECIIOIOTh CTAaTyC Ta MOCAAy TpAIiBHUKA, i (OPMYIOTH CTHIb

MOBE/IIHKH, SIKa BIIMOBIIa€ TIEBHINM COIIabHINA CUTYAITii.
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Ha posboBuii pernepryap COMQIbHUX MPAIiBHUKIB TaKOX BIUTUBAIOTH BCTAaHOBJICHI Y
MeXKax KO>KHOI KpaiHM CTaHIapTH i BUMOTH JI0 TAKUX CIEIIaIiCTIB.

VY niteparypi Mo-pi3HOMY ONHUCYIOTh Ta KJIACH(IKYIOTh poJii COLiaJbHUX MpaliBHUKIB. B
amepukaHCchKiil “Ennmxiionenii comianbHoi poOoTtu” omucano moHan 20 pi3HOBUAIB TaKuX
poiieit. B ykpaiHchbkiil Ta pociiChKiii JliTepaTypl NPUMHATO 3/1€01IBIIOT0 TOBOPUTH HE MPO PO,
a mpo (yHKIIIT comiabHUX MpaIiBHUKIB. J{0CUTh 4acTO BUALIAIOTH Taki QyHKIII, SK:

1) miarHocTHMYHa (OILIIHIOBAJIbHA) — BUBYCHHS, aHAJIi3 Ta OI[IHKA JKHTTEBOT'O TOJIS KJIIEHTa
(iHaMBixa, TPYIH, TPOMAJIH), OLIHKA PE3yJIbTaTiB, JOCATHYTHX Y Tpoleci poOoTH;

2) NpOrHOCTUYHA — pO3pOo0Ka IUIaHy pO3B’sA3aHHS IPOOJIEMH;

3) opranizaropchka — AisSUTbHICTh COLIAJIBHOTO MpaIliBHUKA 3 3a0€3MeYeHHS B3a€MOIIT BCiX
YYaCHHKIB Ta yCTAHOB, 3aJ1sIHUX 10 POOOTH 3 KIIIEHTOM;

4) KOMyHIKaTHBHa — BCTAQHOBJICHHS, TIPOJOBXKEHHS W NPUIUHEHHS HEOOXITHUX
npogeciiHuX KOHTaKTiB, 0OMiH 1H(pOpMalli€to;

5) mpaBo3axucHa — BUKOPHUCTAaHHS 3aKOHIB Ta IPAaBOBUX HOPM JUIsl 3aXUCTy IMpaB 1
1HTEepECIB KIII€HTIB;

5) mpeBeHTHBHA — 3amo0iraHHs BUHUKHEHHIO XUTTEBHX KOJNI3iH Yy OKpeMHX IHIUBIIIB 1
IpyI PU3HKY;

6) KOpUTYIOYa — KOHCTPYKTHBHI 3MiHHU B COIiyMi Ta CHCTEMI KUTTE€3a0€3MeUeHHS JTI0IUHU;

7) coliaJbHO-EKOHOMIYHA — 3aJIOBOJICHHS MarepiaJbHUX i1HTEpeciB 1 moTped OigHuX
KJIIEHTIB, a TAKOX 1HIII (YHKIII].

[Tpore Taka kiacugikaris OUIbIIE OMUCYE MOXIIHBI TIpodeciiiHi 000B’SI3KH COIIaTbHUX
MpaliBHUKIB 1 HANIPSIMU, BOHA HE Oepe /10 yBaru Mo/ieib MOBEAIHKH COLIaJIbHOTO MpaIiBHUKA 110
BiJIHOIIEHHIO 10 KJIi€HTa, KOJEr MO pOoOOTi M MIMPIIOrO CYCHiALCTBA. [PYHTOBHMI aHai3
POJIBOBOTO penepTyapy COLaJbHUX IMpalliBHUKIB MOXXHA 3HAUTH Yy Mpansx yKpaiHCBKOTO

¢axiBus B, CunopoBa, KOTpUil BUIUISIE IIICTh TPYI pOJICH:

MPAKTHYHI,

—  TOCepEeaHMIIbKI,

—  YIpaBIiHCHKI,

—  JIOCIITHULBKI,

— cepBicHI,

— JaTeHTHI (TPUXOBaHi).

VYci pom B3aemonoB’s3aHi MK coboro. [lpu HajmaHHI coIiaIbHUX TOCIYT, COLIaIbHUN
NpaliBHUK MOKE IHTETpyBaTH IIi poOJli, TOOTO OJHOYACHO BUKOHYBAaTH KiTbKa poJeH; poui

MOXXYTh BKJIIOUATH B ce€0€ T0aTKOBI poJii Ta QyHKIIII.
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SKmo opleHTyBaTUCS Ha TOJIOBHI

I TPaKTHUKH COLiaJdbHOI POOOTH, BHU3HAUCHI

HamionansHoto Acoriartiero comianpbHux mpariBHukiB CIIA, To MOXHa PO3MOAUIMTH POJIi

MpaliBHUKIB HA YOTUPHU TpynH (IUB. TadmI. 1).

Taoauya. 1
Poni coyianvnux npayisnuxis
Merta aisiabLHOCTI Poui
1.  IligBumyBatu  34aTHICTH I[IpakTuyHi
KII€EHTa 10  PO3BUTKY, /0 (acuiTaTop Ta 3a0X0uyBau
BUpILLICHHS TPOOJIEM Ta 37]aTHICTh BCI  TepameBTWYHI  poOJi -  KOHCYJIBTaHT/

CHPaBJIATUCA 3 TPYAHOIIAMMU.

KOHCYJIbTaHT-KJIIHIIIUCT, TEPAIeBT IPYyIH, CiM T,
TPEHEP/BUUTEIb COIIAIbHUX HABHUOK

2. 3p’s3yBaTM  KIIEHTIB 3

CHUCTEMaMH, SIK1 HaJIal0Th
pecypceu, MOCIIYTH Ta
MOKJIUBOCTI.

IMocepennuubki
KEpiBHUK (YNpaBJsSIOUYMil) BUTAIKy
OpoKep colianbHUX MOCTYT
3aXMCHUK  MpaB  Ta  IHTEpPeciB  KI€HTa
(mpencTaBHUIITBO)

3. IlpocyBatm edexTuBHY Ta
IryMaHHY AiISUIBHOCTI CHCTEM, SIKi
3a0e3MeyyoTh pecypcu Ta
MOCITYTH.

AaMiHicTpaTuBHI
KOHCYJIbTaHT, €KCIIEePT COIIAIbHUX CITYXO0
KOOPJIMHATOP
KEpiBHUK (CyMepBi3op).

4. Po3BUTOK Ta yJAOCKOHAJICHHS

ITop’s13aHi 3 aHAJII30M MOJIITHKH Ta PO3BUTKOM

COIIAJILHOT MOJIITHKHU. cHCTEM
po3poOHUK TIporpam/ HampsiMiB poOOTH,
—  JIOCIIiIHHK,
— aHaJITHK,

— TpeACTaBHUK 1HTEPECIB IPOMaI.

DoKyC MPaKTUIHUX POJICH 30CEPE/KEHO ““Ha JIFOJHHI’, caMe TOMY COIliajbHI MpaIliBHUKA
BUCTYMAIOTh TOJOBHUM YWHOM SIK pacunimamopu abo 3aoxouyBadi. Y poumi ¢acumiraropa
COMIAILHUN TPAIBHUK TMPAIIOE TEPEBAXHO SK TOW, M0 HATAE MOXJIHBICTh, TOJETIIYE
B3aEMOJIII0 3 COIlAJIbHUM OTOYEHHSM. BUKOHaHHS 11i€i poni mepeabadae HagaHHS JTOMOMOTH
COIliaJIbHUM TIPAI[iBHUKOM OKPEMHM IHAMBiZaM a0o TrpymaM BHUpPA3WTH CBOi MOTpeOH,
11eHTu(iKyBaTH/3’ACyBaTH CBOI NMPOOJIEMH, PO3POOUTH Ta 3aCTOCYBATH CTpATerii iX BUPIIICHHS.
dacimiTaTop JONOMAara€ PO3BUHYTH 3JAaTHOCTI KIIIE€HTA CIPABJIATHCA 3 TpoOIeMaMu OiTbII
e(eKTUBHO.

s ponpoBa MOJIENHh TpPAIUIAETHCS B MPAKTHIN COIIadbHOI POOOTHM HaWyacTime i
3aCTOCOBY€ETHCSl K IMiAX1J NMPH BUKOHAHHI NPAaKTUKOM COILIaJbHOI poOOTH poseit/yHKIIii
BYHTEJS, TepaneBTa ab0 KOHCYJIbTaHTA IHIUBIAIB, TPYI Ta ciMell . Takok BUKOPUCTOBYETHCS Y
po0OTI 3 TPOMAZOI0 — MEPEBAKHO KOJHM METOIO0 € JOTIOMOTITH JIFOJISIM OpPraHi3yBaTH JOTIOMOTY

camuM c00i. OpieHTyrO4UHMCh Ha KOHIEMINIO ,,JIIOJMHA B OTOYEHHI”, COLIajbHI MpaliBHUKA
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JOTIOMArarTh KIIEHTY ‘“HAaBYMTHCS XKUTH B YMOBax TpOMaH, HANPUKIAJ] 3a MPOTPAMOI0
“ITpo>kxuBaHHS PO3YMOBO BiJICTAIUX JIFOJICH y TpoMai’.

CouianbHi NpaliBHUKK MOXXYTh TaKOX BHUKOHYBaTH (DYHKIII BYJIMYHOTO MHpalliBHUKA, a
TaKO TOT0, XTO Hajae AorsAn (3a0e3rmeuye TMOCITYrH MIATPUMKH Ui THX, XTO HE MOXKE
CaMOCTIHHO BUPIMIUTU CBOI MPOOJIEMU Ta 3a/I0BOJILHUTH OCOOMCTICHI MOTpedu), abo TOro, XTo
3MIHIOE TOBEMIHKY (SK-TO 3MiHa crelu(iYHUX MaTEePHIB MOBEAIHKU KJi€HTa). BUKOHaHHS 1HX
poneii  BMMarae  3acTOCYyBaHHS  TaKuX  METOAIB  poOOTH,  fK:  iHAWBIAyandbHA
poOOTa/KOHCYIBTYBaHHS, HOJPYKHS/CIMEIHAa Teparis, rpymoBa poOOTa, OCBiTa/ MOUIMPEHHS
1H(popMalii Ta 1HIINX.

[Ipu BuUKOHAHHI POJIi MpeHepa/suumens HA8UYOK MOBA Wae MPO MPaKTUYHI Ta COIIaabHI
HaBUYKU. 3aJIeKHO BiJ MpoOieM, CTaHy 30pOB’s Ta CTYINEHIO (YHKLIOHAJIBHOIO OOMEXEHHS
(IHBaJIiTHOCTI) KIIIE€HTA BUJAUISIOTH KUIbKAa MIXOMIB 10 PO3TISAAYy MpoOieM, IMOB’S3aHUX 3
MPaKTUYHUMHU Ta COI[IAJIbHUMHU HABUYKAMH. 3T1THO 3 IIUMU MiAX0JaMH, COIaJIbHI MPalliBHUKH,
BUKOHYIOYH POJIb BUMTEISI HABUYOK, CTABJIATDH 32 METY:

— HaOyTTs HABHUOK (SIKUX KIIIEHT HE MaB),

— TIOHOBJICHHSI BTPAYCHUX HABUYOK,

— KOMIICHCYBaHHS BTPAYCHUX MUISIXOM TIOHOBJICHHS 1HIITHUX,

— TIOTIEPEKEHHS BTPATH ICHYIOYUX HABUYOK BHACIIIOK COIIABHOI 130711111 1 TPaKTUYHOT
3aJIEYKHOCTI BiJl IHIITHX.

Hampuxian, npaioroun 3 po3yMOBO BIACTaTUMU TITbMHU, COIIATBHHUM MPAIiBHUK B SIKOCT1
TpeHepa/BUUTENs] HAaBUYOK JOMOMAarae MIiTAM HaOyTH Ta 3aKpillUTH MPaKTHYHI Ta COLiajbHi
HAaBUYKH, HEOOXITHI JUIsl IIOJIEHHOTO JKUTTSA: HABUYKH CaMOOOCITYrOoBYBaHHS, CaMOTITIEHH,
CaMOJIOTJISIAY, PaHHs, KOPUCTYBaHHS MOOYTOBUMH IMpPHIIAZaMH, TOTYBaHHS i1, BUKOPUCTAHHS
TPAHCIIOPTY, IUIAHYBaHHS 4Yacy, MOBEAIHKAa Yy THUMOBHX MOOYTOBUX CHTYyaIlisiX, HaBUYKaAM
NPUAHATHOT MDKIEPCOHANBHIN MOBEMIHIII MMl Yac CIUIKyBaHHS, 3BEPHEHHS IO JOTIOMOTY IO
daxiBus B pa3i HEOOXiMHOCTI Tomo. SICKpaBUil MPUKIIA] BUKOHAHHS 1€ POJIi JTEMOHCTPYIOTh
corianbHi mpaniBHUKK LleHTpy comianbHOi peabimiTarii O6maromiiiHoro ToBapucta “/[xepena”
M. Kwuea, ne ngitote HaBuanbHi mnporpamu “TloBemiHka y CKJIQJHUX CHUTyaIisx’,
“Camoob6cayroByBanns’, “TlpuroryBanns ixi”, “Oaununi Bumipy”, “Buxin y micto”.

HeoOximHo 3a3HaunMTH, MO MIATPUMKAa HABUYOK Ta iX IMOHOBJICHHS HEOOOB’SI3KOBO Mae
BUKOHYBATHCh COIllaJJbHUMHU TpaiiBHUKaMH, mpodecionanamu. CoriaabHUN MpaliBHUK MOXKE
MPOCTO TMOSICHUTH a00 HAaBUUTH ONM3BKHUX, POAMYIB, a00 THX, XTO JOTJSANAE KII€HTA, SIK
MOTPIOHO TepIUIsYe 1 HAMOJIETINBO, 0e3 ApaTyBaHHs JIOMOMOITH KJIIEHTY BIJIHOBUTH HAaBHYKH.

Ile exoHOMIs TpOdheciHHOTO Yacy.

60



BukoHaHHs poii TpeHepa/BUMTENsl COLIANBHUX 1 MPAKTHYHUX HABHYOK — HE JIETKE 1 He
mBUIKE 3aBnaHHA. Lleil mporec MoXke 3aiydaTH 3aKpiTuIeHHsS] CUTYAIiiHOI JMHAMIKH, MOMIYK 1
3ally4eHHsl pecypciB, MIATPUMAaHHS BUKOPUCTAHHS iX KIIEHTOM A0 THX Iip, MOKH He Oyne
JOCSATHYTO TIEBHUX PE3yJIbTATIB.

Yumano aBTOPIB CTBEPXKYIOTh, IO MPOTrpaMu HAOYTTs, IOHOBIICHHS Ta IMOMEPEIHKCHHS
BTpaTH HABUYOK € OUThII €(PEKTUBHHMH, KOJIM COIliajbHI MOCIYTH HAJAIOTh y TPOMaji, KOJU
BUKOPUCTOBYIOTh HOpMaJIbHi, IPUPOHI COLiajIbHI MPOLIECH 1 MOXIIMBOCTI. B yMoBax iHCTUTY LT
(cramioHapHMX 3aKiaZax COLIATBHOTO YU MEIUYHOTO OOCIYrOBYBaHHS) JIOCSATTH MEBHHUX
pe3ynbTaTiB y colianbHii abumiTanii yu peabumniTalli 3Ha4HO BaxKye: aJke Oynb-sKHUil 3aKian —
1€ ITYYHUH KOHCTPYKT, 3a3/1aJIeTi b BUBHAUYCHUI reorpadiyHo Ta COIIaIbHO.

CouianbHi HpaliBHUKY, IO NEepeOHparoTh Ha cebe mepaneemuyHi poni, KOHCYIbTYIOTh
KIIIEHTIB 3 PI3HOMAHITHUX KUTTEBUX 3aIUTIB, TAKUX SIK:

— KOHCYJIbTYBaHHS MOJIO/], 110 BTIKA€E 3 JIOMY,

— KOHCYJIbTYBaHHS CyIlIUIaJIbHOI OCOOUCTOCTI;

— KOHCYJIbTYBaHHS (OCTepHUX (MPUHOMHMX) OaThKiB MPH BIALITYBaHHI O0€30MHUX JiTeH B
ciM’10;

— KOHCYJITYBaHHS MiUTITKIB 1010 BXKMBAHHS HAPKOTHKIB;

— KOHCYJIbTYBaHHS KJII€HTIB, III0 MAIOTh CEKCYaIbH1 JUCHYHKIIIT;

— JIONIOMOTa aJKOTOJIiKaM YCB1IOMHUTH, III0 BOHH MalOTh POOJIEMH;

— npodeciiiHe KOHCYJIBTYBaHHS Ta 3 MUTaHb BIAIITYBaHHS HA poOOTYy

TepareBTUYHY pOJIb BHUKOHYE COINIQJIbHUN TpPAIliBHUK, KOJU 3JIMCHIOE CIMEHHI
TepaneBTUYHI CecCii, y CIM’ X, III0 MAIOTh pojuYa 3 mpobieMaMu NCUXigHoro 310poB’s. [1ix gac
TaKUX TEpaNeBTUYHUX CeCii, HaNpUKIaJ 3a MOJAEIUTI0 AHJEpPCEeHa, COLiaJbHHUI MpaliBHUK
320X0YY€ CHIBOPAIIO0 MiXK KIIEHTOM Ta 4IEHAMH CiM’i, JOMoMarae 4ieHaM ciM’i cripaBUTHCS 31
CBOIMH TOYYTTSAMH, MPOTOBOPUTH OYIKYyBaHHS, BPETYJIOBATH CIMEWHI pOJi, BUSHAYUTHU CTHII
MOBEIIHKH, MOCUIJIIOBATH HE3aJIEXKHICTh, MIATPUMYBATH OalaHC BIIa/IH.

Komu comianpHi npaiiBHUKA BUKOHYIOTh MOCEepPeTHUIbKI PoJti, TO (hOKyC iXHBOT
NPAaKTUKU 30CEPEKYETHCS HA BIIHOCHMHAX MIX KIIIEHTaMU Ta CUCTEMaMH, 3 SKUMU BOHU
B3a€MO/IIOTh. Lli posii BiNOBIAIOTh 32 MOETHAHHS CHCTEM.

Kepisnuk (ynpasnsiouuii) sunaoxy. Jlesiki KJI€HTH MalOTh 0OMEKEH1 MOKIIUBOCTI JIJIsl TOTO,
o0 CcaMOCTIHHO JiCTaTUCSA 10 1HIMX pecypcHHX cucteM. CollialbHUN TPAIliBHUK B TaKOMY
BUMAJKy € BIANOBIIaTbHUM 32 OIIHIOBAHHS TOTPeO KITIE€HTA, BIAIITYBAHHS Ta KOOPIWHAIIO
HaJIaHHS HEOOXITHUX MOCTYT IHIIMMHU CHemiajicTaMu depe3 ix 3arydeHHsI a00 CyNpPOBOKEHHS

KJIi€HTa A0 IIEBHUX YCTAHOB.
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[Ipuknanom BUKOHAaHHS Takoi poJii MOXYTbh CIyI'yBaTh KypaTopu B xeceaax (OsaroIiiHux
opraHizaIfisix €eBpeiuCcChKUX rpoMas), KOTpi BIAMOBIIAIOTh 3a OIIHKY MOTpeO 1 MaTepiaIbHUX YMOB
THUX, XTO 3BEPTA€ThCSA 3a JOMNOMOIrOI0, BU3HAYEHHS THX IMOCIYT, Ha sKI KJII€EHT Ma€ MpaBo,
KOOPJMHAIIIO HAJaHHS IOCIYT KOHKPETHOMY KIIIE€HTOBI, CTeXaTh 3a HAaJaHHAM IIOCIYT Ta
3MIHOIO CTAHOBHINA KJi€HTa. A 0T y bijouepkiBcbkiil city>k01 NIATPUMKH CiM’i BU3HAYEHO, 110
COIliaJIbHUH TPAIIBHUK OIMKYETHCSA 15 poarHAMU, OLIHIOE TPOOIEMU 1 TOTPEOU KOKHOI POJIMHH,
po3poluise IHIUBIAYANbHUN MIaH POOOTH, 11O MICTUTH COLIAIbHY MPOrpamy JOMOMOTH KOXHiH
POIMHI, 3BITY€ThCS IOKBapTaibHO nepes MicbkuM LICCM 1110710 BUKOHAHHS LIBOTO IUIAHY.

bpokep coyianvnux nociye — 3B’SI3y€ OKpEeMHUX KIIEHTIB ab0 TpymnH, sKi MOTpeOyHOTh
JIOTIOMOTH 1 HE BOJIOAIIOTH 1H(OpMAaIli€to, e i IIykaT, 3 COIIaJbHUMHU CIIyKOaMH B TPOMa/Ii.
Hamnpuknan, xiHii, sKa cTpakaae Bia OpyTaabHOI MOBEMIHIII CBOTO YOJIOBiIKA, Mae OyTH HaJlaHa
iH(popMallist CTOCOBHO MPUTYJIKY AJIS JKIHOK 1110 3a3HaJIM HACHJILCTBA.

[Tpaktuk conianbHoi poboTH B poii Opokepa Mae OyTH 00i3HAHUM 3 HasIBHUMHU PECYpPCaMu
rpoMaau, po3KiIagoM poOOTH Ta MPOLEAYpaMH PI3HUX areHIiil, Ta Mae OyTH o3HalloMJieHUN 3
npoiiecoM Memiaiii. Y mporeci poOOTH BUHHUKAE HEOOX1IHICTh HAMPABICHHS KIIIEHTA JI0 1HIIUX
ycTaHOB. BukoHaHHs 1€l posii BUMarae 3HaHb IPO HAasBHI y I'POMaJi PeCypcHI CUCTEMH, iXHi
0COOJIMBOCTI Ta BCTAHOBJICHHS HEOOXITHUX POOOYHMX CTOCYHKIB 3 KOHTAaKTHUMH JIFOABMHU 3 ITHX
yctaHoB. llpukimagamMu BHKOHaHHS poii  Opokepa cioykKaTh HampaBi€HHS COIaIbHUM
NPaLiBHUKOM TEPUTOPIaJIbHOIO ILIEHTPY IE€HCIOHepa J0 YMPaBIiHHA COLIAJBHOIO 3aXMCTY
HaceJleHHd Juig opopMIIeHHS cyOcuIii Ais BIAIIKOAYBAaHHS BHUTpAT Ha OIJIATy >KUTIOBO-
KOMYHQJIBHUX TTOCIYT, 200 /10 MOMIKIIHIKH 10 TUTBHUYHOTO JiKaps. AGo collianbHU TpaliBHUK
CITY>KOH MIATPUMKH CIM’1, sSIKa JIi€ TIPU IIEHTP1 COLIATIBHUX CITYXKO I MOJIOII, MOXKE JIOTIOMaraTu
CBOIM KJIIEHTAM OTPUMATH HAJIEXkKHY IM 3a 3aKOHOM I'POILIOBY JIOIIOMOTY BiJl OPraHiB COL[1aJIbHOTO
3aXUCTy HACEJIECHHS.

3axucnux npaé ma inmepecie kiienma — 1 poib Oyna 3amo3udeHa 3 npodecii opucra i
nependavae aKTUBHY CIPSIMOBAaHY AISUIBHICTH MO HPEICTaBHUITBY IpaB Ta IHTEPECIB KIIIEHTA
abo TpyInu TpoOMajsH, BEJACHHS MEPEroBOPIB BijJ IMEHI KJIIEHTA, 3aXUIEHHS HOTO FOPUIAMYHHX
1HTepecCiB, B TOMY YHCIi y CyJi. B TUX BUMAJIKaX KOJIU BOHH MOTPEOYIOTH JOMOMOIH, a ICHYIOUH
ciy>)xOnm a0o IHCTHUTYIII He3alliKaBleHI Yy HaJaHHI TOCIyr Ta  BUPINICHHI MUTaHb a0o
JIEMOHCTPYIOTh BIAKPUTO HETaTUBHE CTaBJIEHHS 10 KiieHTa. OcoOMCTICHI SIKOCTI Ta mpodeciiiHi
HAaBHYKH COIiaJIbHOTO TMpaIliBHMKAa MalOTh BIJIMOBIJATH BHKOHAHHIO IIi€i pom. B miei poi
COIabHUIN TpaIriBHUK Mae OyTH OOi3HAaHWI 3 3aKOHOJABYMMH aKTaMU Ta HOPMAaTHBHUMU
JOKYMEHTaMHu. B SKOCTiI 3aXMCHHKa TpaB COLIATBHUN NpAIliBHUK 3a0e31euye KepiBHHUITBO Y

30upanHi iHdopMmalii, AOBOIUTH OOIPYHTOBAaHO Ta TIEPEKOHJIMBO, CHHPAIOYHCh HA
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3aKOHOJIAaBCTBO, HEOOXIJHICTh 3a/I0BOJICHHA MOTped Ta BUMOTr KiieHTa. PaxiBelb OCKapKye
pIIIIEHHS IHCTUTYIIIH, K1 BIZIMOBIISIFOTH KIIIEHTY y 3a0e3nedeHHi nocayr. Lo 3axucHuka mpas
€ He BHCMIIOBaHHS 1 HE 3aCy/DKEHHS OKpeMOl 1HCTHUTYIll, a BIUIMHYTH Ha 3MiHY MOJITHUKU
00CITyrOBYBaHHS KJII€HTIB.

CortianbHuN TPAIIBHUK MOXKE TTOEHYBATH BCI 11l POJIi: HAJABATH A0BOKAMCHKI NOCAYeU TIO
3aXHCTy 1HTEPECIB KIIIEHTA, JOIIOMAaraTd BCTAHOBUTH 38 530K 3 pecypcamu (bOpokep), BUCTYIIATH
nocepeoHukom (mediamopom) y Tpoleci NPUUHATTS pilIeHb IO BPETYJIIOBAHHIO MpoOieM
KJIIEHTA, MIPALIOBATH SIK (acHIiTaTop, 3’ €JHyBaY.

@oKyc NpaKTHKU COLIaJbHOI poOOTH TMpH BHUKOHAHHI aIMIHICTPAaTUBHUX poOJIeH
30CEPE/KY€EThCS Ha CHCTEMax, 3 SKHUMH JIOAM BCTYNalOTh y B3aemofito. Tomy 1i podi
nependaydaroTh MIATPUMKY Ta BJIOCKOHAJIEHHS CHUCTEMH COIIAIBbHOTO 3aXUCTy (L€ Ti podi, sKi
BUKOHYIOTHCSI HA MaKpOPiBHI — po0OTa 3 OpraHi3alisiMi Ta TPOMaJIChKICTIO).

Koncynomanm — 3abesniedye KEepIBHULITBO, YNPABIIHHS areHUisIMH Ta OpraHizalisiMu
IUISIXOM TIOpaj, MPOTMO3UINN SIK MIABUIIUTH €(PEKTUBHICTH pOOOTH CIIyk)O, HaZaHHS TOCIYT.
KoHcynbTyBaHHS B 1bOMY CEHCI — L€ MpOLEC, y XOJi SKOro eKCHepT [JOoIloMarae
KOHCYJIbTOBAHOMY HAaJaBaTH MOCIYTH KIIEHTOBI €(eKTHBHIIIEC 3aBSKU 301IbIICHHIO, PO3BUTKY,
Moaudikallii 3HaHb, HABUYOK, CTABJICHb YW MTOBEIHKH.

CortianpHi TpaIiBHUKA MOXYTh HaJlaBaTH KOHCYJIbTaIlli HE TUIBKH CBOIM MEHII
KBaTiiKOBaHUM KOJIeTaMm, ajie i mpejacTaBHUKaM iHmuX npodeciit. Ckaxximo, y BenmukoOpuTanii
COIliaNibHI TPAILIBHUKU BUCTYMAIOTh KOHCYIbTAaHTAMH CYIJIB 1 CHiAYUX, KOJIH OIIHIOETHCS
comianbHe (DYHKIIIOHYBaHHS MPABOMOPYITHUKA 1 COIIAIbHO-KOPEKI[IIHI MOKJIHUBOCTI TOTO YU
1HIIOTO PI3HOBHUAY HEB’SI3HUYOTO OKapaHHS.

Koopounamop — QyHKIIE Mae Ha METI TOKpAIICHHS CHCTEM HAJaHHS IOCIYr 4Yepe3
HiJIBUILEHHS KOHTAKTIB, 3B’S3KY Ta KOOPAMHYBAaHHS JIIOJCHKUMH pecypcaMHu y ciayxOax.
QaxiBernp 3abe3neuye Yy3rOJKEHHs, TapMOHiiiHEe (YHKIIOHyBaHHS pPIi3HUX KOMIIOHEHTIB Ta
HamnpaBlieHb poOOTH pa3oM B €UHII opranizoBaHiil MmaHepi. BukoHaHHs 11i€i posi nependadae
YHUKaHHS JTyOIFOBaHHS MOCTYT Ta KOHMIIKTY MIXK CITy>KOaMHU.

V 1iif posi npariBHUK MOXe BUKOHYBAaTU QYHKIUIT uiena Myn1emuoucyuniinapoi KOMaHou.
BukoHytoun poiib 4iieHa KOMaHIU COI[IaJIbHUN TpaIliBHUK Ma€ 3a(iKCyBaTH COIIaIbHY iCTOPitO
KJII€EHTAa Ta Horo ciM’i 3 BpaxyBaHHsAM eTHYHMX MoMeEHTIB. lle iHopwmarlis, ska nepegdadae
pPO3yMiHHA OCOOMCTICHOTO, COIIIaJbHOTO 1 MaTepialbHOTO KOHTEKCTY O KHTTS KJII€HTA.
Indopmaris, sky BmacTbCcs 310paTh Ta 3amUCcaTH COLAJbHOMY IPALliBHUKOBI Y COILUaJIbHY
ICTOpIirO KJIiI€EHTa MOKE OyTH BUPIMIAIBHOO UTst (hOPMYBaHHS POIIECIB JOTIISAY 1 JoroMoru. s

iHpopmariis moTpiOHAa KOMaHIi, MO0 BHU3HAYUTHUCS B CTPATETisX, BPAXOBYIOUHM HEMEIWYHI
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ACTICKTH.

Kepisnux (cynepsizop) — CTeXUTh 3a TMiJBHUIICHHIM €(QEKTUBHOCTI Ta Ji€BOCTI,
OTIepaTUBHOCTI (BYACHOCTI) HaJJaHHS MOCIYT, KOHTPOJIIOIOYH IITAT MPAI[iBHUKIB.

3aranomM, cymnepsisist — 11e 3aci0, 3a JOMOMOTO0 SKOTO BU3HAYCHUN YCTAHOBOIO CYIIEPBI30OP
nojiernrye poOOTy MepcoHandy Ta 3abesmeuye cTaHAAapTH poOOTH. Ii MeTa — JomomaraTu
CyNEpBI30BaHMM SKHAaWe(QEKTUBHIIIIE BUKOHYBAaTH iXHI 3aBIaHHS, 3a3HA4YCHI B IIOCAJOBHX
000B’s3kax. BUIUISIOTH YOTUPU OCHOBHUX PI3HOBUIM CyMEpBi3ii:

— MEHEeDKEpPChKa CYIepBi3isi — cymnepBizop € Oe3nocepenHiM MEHeKepOM TpalliBHUKA. Y
LOMY BUIAJKY TXHI CTOCYHKH MOXYTb OyTH ONMCAaHI K KEPIBHUK — M1JICTIINN;

— HACTaBHUIIbKA CYTIEPBI3isl — CyNepBi30p BUKOHYE POJb YUHUTENS, HACTABHUKA 1 MIPOIOHYE
HaBYaJbHUN BHECOK Y IIPOIIEC;

— HaBYAJIbHA/TPEHIHTOBA CYyNEpBi3is — iHIDA pOJb YUYUTENs, y BHIAIKY, KOJIHU
CyNEPBI30BAHHM € CTYACHTOM, 1 CyNIEPBI30p HECE BIAMOBIJATBHICTh 32 HOTO MPAKTHUKY;

— KOHCYJIbTAIlliHA CYIEpBi3is — CyNepBi30p HE HECE BiAMOBIIAIBLHOCTI 32 CyNEepBI30BaHOTO
YU Horo poOOTy 1 MPOIOHYE CBOT MOCIYTH KOHCYJIbTAHTA.

BBaxaeTncsi, 110 MOCTIHHUIMA Mporiec cynepBisii (mpodeciiHol miATPUMKY Ta HACTAaBHUIITBA)
COITIAIbHOTO TpAIliBHUKA 3 00Ky HOTO KepIBHMKA —TOJIOBHA YMOBA SKICHOT Ta 6€31eyH0i poOOoTH.
CynepBi3is TakoX € KIIOYOBUM €JEMEHTOM Yy MEepPCOHAIbHOMY MpOQeciiiHOMy pO3BUTKY
COIIaIbHOTO TMpaliBHUKA. Y TpodeciiHuX COIIabHUX CIIy)0aX CyNepBi3is € YacTHHOIO
npoliecy HaJlaHHs JIOIIOMOTH, OCKUIBKM BOHA CIPSMOBaHA Ha 3a0e3MeUeHHs CTaHAAPTIB SKOCTI U
HiATPUMKY COIIIQJIbHUX MPAIiBHUKIB y TXHIH MIOACHHIN MisTTBHOCTI.

Ha comianbHuX mpariiBHUKax, SKi BUKOHYIOTh TakKi POJi, IO BITHOCATHCSA JI0 aHAJI3y
MOJIITUKU Ta PO3BUTKY CHUCTEM, JICKUTHh (PYHKIIIS IMOJETIISHHS Ta IHIMiaIii 3MiH, MOUTYK 3MiH Y
CTaTyTax Ta CoLiadbHIA mNOMiTHLI. Big HHMX O4YIKYIOTB OCOOMCTOrO BKJIaay B PpO3BUTOK
couianabHOI poOOoTH.

Po3pobnux npoepamu — npocyBae abo po3po0bJise mporpamMmu ab0 TEXHOJOT1, SIKi MatOTh HA
METi 3aJ0BOJILHUTH COIliabHI MOTPeOM TEBHUX Kareropiii kiieHTiB. CKaXiMO, MpaKTHYHI
colianbHi MPaliBHUKKA YacTO JOJMY4YarOThCs 1O CTBOPEHHS Ta PO3BHUTKY CIIYKO 1 MOCIHYT, SKi
CTAalOTh BIJNOBIJUII0O HA TOSIBY YHM BUSBJICHHS HOBHUX MOTpeO KiieHTIB. Taki MOCIYrH MOXYTb
HaJaBaTHCS y paMKaxX OCBITHIX Nporpam (Hampukiaa, A MITpaHTiB Ta ODKEHIIB), Tpym
MIATPUMKHA (I KEPTB CEKCYaJbHOTO HACHJIbCTBa, ab0 JiTed, uyui OaThKM HAIY>KUBAIOTh
QJIKOTOJIEM), TpOrpaM i3 pPO3BUTKY HABUYOK (HANpPUKIAA, HABUYOK YIIPABIIHHSI CTPECOM,
ACEPTUBHOCTI TOIIO).

[IpamiBarKK y TpoMaji pa3oM i3 jJigepaMu rpomMaj OepyTh y4yacTh Yy TJIaHYBaHHS TaKHUX
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MICIIEBUX COIIaTbHUX MPOrpaM, siki O 3aJ0BOJILHSIN TOTPeOU 4wieHiB rpoManu. Taki morpedu,
30KpeMa, MOXKYThb BKJIFOUATH JOTJISI] 3a ITHbMH, TPAHCTIOPTYBAHHS JIFOACH 13 QyHKIIOHATEHUMHA
00OMeXEHHSIMHU, IPOTPaM BiAMIOYKUHKY AJIs IEBHOI BPa3IUBOI ITPYIH TOLIO.

Hocnionux — d4ac Big dYacy KOXHUU COLIaIbHUN TMpAIiBHUK CTAa€ JJIOCIITHUKOM.
JlocnikeHHss B MpakTULl CoLiajJbHOI poOOTH MOXe nepeadadaTy BUBYEHHS JITepaTypu 3a
MEBHOIO0 TEMATHKOIO, OLIIHIOBAHHS PE3yJIbTaTiB BUKOHAHOTO BTPYYaHHS, BU3HAYEHHS SKOCTI Ta
HEJIOJIIKIB  COLIAJIbHUX IPOrpaM, BHUBUEHHS I'POMAJCHKUX MOTped Yy 3ampoBaJUKEHHI TUX YU
IHIIMX COIIAJIbHUX MOCTYT. SIK 3a3Hauanocs B MOIMEPEIHIX PO3/ijax, TOCIITHUIIBKUN eJIeMEHT Y
poOOTI colianbHUX CIyK0 € JOBOJI 3HaYHUM, BiH BIJIIIPa€ BaXKJIMBY pPOJIb Y IUIAHYBAaHHI pOOOTH
CITY>K0, Tporieci HaJlaHHs MOCITYT, BUKOPUCTaHHI PECYPCiB.

Ananimuxk — aHaji3ye Ta OLIHIOE, HACKUIBKM BAAJO MPAIIOIOTh MPOrpaMH Ta CHUCTEMHU.
Ckaximo, colianbHi MPaliBHUKNA MOXYTh 30MpaTH iH()OpPMAIIiIo 111010 KOHKPETHOI reorpadivyHoi
teputopii (TOOTO TpodiIF0 TpomMaam): 30KpemMa, ITyMKH JIFOJIEH II0JI0 PO3BUTKY HACEIEHOTO
MyHKTY, JeTalbHy iH(MOpMaIlio Npo iCHYOYl MOCIYTH Ta MOCTYNHI 3akianau. [Ipo BusBieHy
PI3HULIIO MK OUIKYBaHHSIMHU, HOTpeOaMHU, PO SKi 3asBISAIOTH JIFOJH, Ta JOCTYITHUMHU ITOCIyTraMH
iHOpMYIOTH TPYIM B TpoMaji, TIPOMAJACBKI Ta JEpXKaBHI Oprasizamii, II0 I03BOJSE iM
OILIIHIOBATH BIIACHY pOOOTYy ¥ CKIQJaTH IUTAHW pPO3BUTKY. BHBUEHHS ICHYIOUMX JaHUX
(MaTepialliB Iepenucy, 3MiH B €KOHOMIYHOMY CTaTyCl PErioHy, MEPCIeKTUBHUX IIJIaHIB Pi3HUX
YCTaHOB) J03BOJISi€ TpAlliBHUKAM BHU3HAYaTH MOTEHIINWHI MpoOJeMH, 3 SKUMHU JOBEAETHCS
3ITKHYTHCS TpoMai. 3aBIsSKM CIUIKYBAaHHS 3 JIIOJAbMU MOXHA MPOAHaJi3yBaTU CHJIbHI CTOPOHH
Ta OTpeOU rpoOMau.

IIpeocmasnuk inmepecie 2pomad — MPECTABISIE IHTEPECH TPOMA/IH TIEpe] OpTraHaMH BIIa 1
Ta Tepes IepKaBHUMH CTPYKTypaMH Ha pi3HUX piBHsIX. ColliabHI MpaliBHUKA MAOTh IIHPOKI
KOHTAKTH 3 KOJIETAMU 3 CHOPIIHEHMX JUCHUIUIH (MOB’A3aHUX 3 COILIAIBHOI poOOTOIO),
NpaliBHUKIB IHIIMX CIy>KO, areHuii, JiKapHsIMH, IOpHCTaMH Ta iHIMMHU. Yepe3 i KOHTAKTH
colllajibHI MPAIiBHUKH 3B A3YIOTh KJIEHTIB 3 pecypcamMH I'poMajau 1 MpalloloTh Y HaMpsSMKY
YCYHEHHS 1HCTUTYIIIOHAJIbHUX Oap’€piB 1 HETaTMBHOTO CTABJICHHS JI0 KJIi€HTIB. JIOCHTHh 4acTo
NpaliBHUKK B TPOMaJi, 3aXHUILAIOYM i1 IHTEpPECH, CTalOTh OpraHi3aTopaMH IpyIl JojeH, KOTpi
3a3Hal0Th AuckpuMiHamii. Ile mependayae CTBOpeHHS Ta CKEpYBaHHS MAacOBUX OpraHizalii Ta
pyXiB, TOOTO MOO1JTi3a11i10 Mac, @ TAKOK BIUIMB HA MOJITUYHHUH Mpoliec.

[Mopssm 3 TUMH poNAMH, SKI COI[AJIBHUN TpAliBHUK BUKOHYE Oe€3MOCepeIHbo,
chopmyBanach HHM3Ka JAaTEHTHHX (MPHXOBAHUX) PoOJiel, KOTpi MPHUIUCYIOTHCS COLIAIBLHOMY
npaniBHukoBi. Cepen JaTeHTHHX pOJed BHUAUMIOTH Taki: 3aXUCHUK MOPSAKY, IO ICHYE;

PYWHIBHUK MOPSIKY, IO ICHYE; TOHOP; OPOKEp Yy CIpUX TOHA.
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IcHyBaHHsA 1UX JaTEHTHUX poJied Oararo B 4YOMY 3YMOBJICHE CTEPEOTHIIAMHU IIOJ0
coriaibHOI POOOTH Ta COIMIAJIBHOTO TMpalliBHUKA. TakK, COI[ialbHUN TMpaliBHUK, BUKOHYIOUU
po0oTy, Zi€e B MeXax MOBHOBAXXECHb, TAHUX areHIIi€l0, 1 4acTO MPEACTaBIsE IHTEPECH JIePIKaBH.
ToMy KJIIEHTH CHPHUIMAIOTh WOTO SIK MPEICTaBHUKA BIaJH, IO Hamae pecypcu abo oOMexye
JOCTYTI IO HUX 1, TAKAM YMHOM, BHCTYIIa€ 3aXMCHUKOM BCTAHOBJICHOTO TOPsAKY. Pazom 3 Tuwm,
came ColLiajbHI MpaliBHUKH, MPALIOYM 31 CKIaJHUMHU MpoOJIeMaMH, 4acTO BUCTYMAIOTh 3
HANTOCTPIIIO KPUTHUKOIO Ha apecy IEP>KaBU 1 CTAIOTh PyHHIBHUKAMU MaHIBHOTO MOPSIIIKY.

ComiaibHAN TPAlliBHUK Y pOJIi JIOHOpPA CIOPUHUMAETHCS SK TOW, XTO Ma€ TIOCTIHHO
JKEpTBYBaTU COOOIO 3apajiy 1HIIMX, CTABUTU 1HTEPECHU Ta MOTpeOU 1HIIMX MOHAJ yce. Alle Taka
JKEPTOBHICTh HE HEcCEe HIYOro a00poro, 0O TMOBHICTIO HIBEIIOE CTOCYHKH IApTHEPCTBA MiX
KJIIEHTOM 1 COILIIaJIbHUM HPalliBHUKOM, MOXe HaOyBaTu pi3HUX (OpM: NMOTYpaHHs, 1030aBICHHS
BJIa/IU, PO30EIyBaHHs, 1030aBIICHHS JOCBIy TOIIO.

Ha nymky OpurtaHchbkux (axiBLiB, colliaibHI MPAIiBHUKH € OpoKepaMu y CIpUX TOHax,
“KOJIM 3 IBOX JIUX BUOMPAIOTh MEHIIE, BOHU YacTO MOCTABJICHI Mepe HeoOX1IHICTIO BHOODY, 3a
AKUM 171e Jis 3 HemepenbauyBaHuM Haciiakom”. ColianbHi MPaIiBHUKA YacTO CTHKAIOTHCS 3
TUJIEMaMH 1] 4ac NPUHHATTS pilIeHHSA. A Bil TOro, sK€ pIIICHHS HpUAME COIaTbHHUMA
IPaLiBHUK, HEPIIKO 3AJIEKUTH J10JIs JTFOAUHH.

OTxe, coliaTbHUM TpalliBHUKaM BJIACTUBUN pPO3MAITUX (YHKI[IOHATHLHO-POJIHOBHIMA
peneptyap. [lpu boMy oAMH 1 TOM camuil MpaiBHUK MOXK€ BUKOHYBAaTH a00 OJHY BHU3HAYEHY
poib, abo 3acTOCOBYBaTM B TMpOIECi CBO€l IMIOJACHHOT JisUIBHOCTI pi3HI  (yHKII],

NEePEKII0YAI0YNCh 3 OJIHIET POl 10 1HIIOI.

1.3.3. Knienmu couiansnoi po6omu

KiienTom coniajbHOI po00TH BBa)XXa€eThCs OKpeMa ocoba, rpymna JrojieH, IXHIX poanudiB,
cimM'i, rpomMaay, AKi € agpecaTaMu CoLianbHOI poOOTH U SKI HE MOXYTh CaMOCTIIHO TOJ0JaTH
CBOI MpoOieMH, BUHTH 3 KHUTTEBOI KpHU3H, (YHKIIOHYBATH CAMOCTIHHO 1 TOMY MHOTpEeOYyIOTh
CTOPOHHBOI JOTTOMOTH (PaxOBHX COIliaTbHUX MPaIliBHUKIB.

3akon Ykpainu ,,IIpo comianbhi mocmyru” (2003) Bu3Hayae, MO coliadbHa JOMOMOTA
MOYKE HaJaBaTHCS JIOASIM, KOTPi OTPAMIN y CKJIAAHI *KUTTEBI 06cTaBuHU. TOOTO MpakTHIHO
KOKHA JIIOJMHA MOXE CTaTH KIIEHTOM COI[aJIbHUX CIYK0, KOJM BHUHHUKAE CUTyalllsl Yu
00CTaBUHH, SKI HEMOXXJIUBO 00'€KTHBHO TOJIOJIATH CAMOCTIMHO (1HBaJIiTHICTh, YACTKOBA BTpaTa
PYXOBOi aKTHUBHOCTI y 3B'I3Ky 13 crapicTio a00 CTaHOM 3]I0pOB'S, CaMOTHICTb, CHUPITCTBO,
OC3MPUTYJIBHICTh, BIJICYTHICTH XHTJIAa a00 pPOOOTH, HACWIBCTBO, 3HCBAKIIMBE CTABJICHHS Ta

HEraTUBHI CTOCYHKHM B CIM'I, Mano3a0e3medeHiCTh, NMCUXOJOTIYHUA YW TICHXIYHUN poO3jaj,
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CTUXiiiHe JX0, Karactpoda tomro). I[li curyamii, npem sBIAIOTH JIOISIM BHMOTH, SKI
MEePEBUIIYIOTh 1XHIM 3BUYHHH aJaNTUBHUMA TOTEHIlIa], BOHU MPUXOBYIOTh y c001 a00 BHKIIHK,
a0 3arpo3y >KUTTEIISUIBHOCTI JIIOIMHY, A 1HKOJIM BUKJIMKAIOTh HemonpasHi BTpaTu. KoxHa 3 HUX
TaKO’)X OOMEXy€e aKTHUBHICTh I1HAWBIZA, BUCYBAlOTh BHUMOTH, SIKi MOTPEOYIOTh IOAATKOBUX
MOpaJIbHUX 1 MaTepialbHUX PECYPCIB.

CorianpHi cy>kOM 3a3BHYaii MAarOTh MEBHI KPUTEPii, 32 SKMMH BOHU BHU3HAYAIOTh CBOIX
KJIIEHTIB, KpUTEPil HaJaHHSA TOrO YM 1HIIOTO PI3HOBUAY JONOMOTH. Y AEp)KaBHUX COLaJIbHUX
ciry>)k0ax yMOBH OTPUMaHHS JOIOMOTH, THX YW 1HIIUX MOCIYT BH3HAYAIOTHCS 3aKOHOJIABCTBOM
ab0 I1HIIMMU HOPMATHUBHO-IIPABOBUMM JOKYMEHTH, HEJEp>KaBHI COLIaJbHI CIY>KOM MOXYTb
BCTAHOBJIIOBATH TaKi KpUTEPIi, BUXOASIUH 13 BIACHOI MiCii, MPUHIIMITIB POOOTH Ta MOMKIMBOCTEH.

3BHYAiHO, y KOKHOMY CYCIUIbCTBI MOXYTh OyTH BHAUICHI pPi3HI Bpa3iuBl KaTeropii
rpomassH. Jlroam, 3 IKHM MaroTh CIIPaBy COLIANbHI MPALiBHUKH, € Pi3HI 32 BIKOM (BiJ] HEMOBJIST
0 TpecTapiiuX) 1 BKIOYAIOTh MPEACTaBHUKIB pI3HUX pac, pemirii, eTHIYHUX Ta
COITIOEKOHOMIYHHX TPYII.

Ha 3axopai kiieHTaMu 4u MOTEHUIHHUMHU KIIIEHTaMU COLIaJIbHOI POOOTH MOXKYTb OyTH:

— 0e310MHI ITI0aM;

— pOAWHH, B SKHX ICHYIOTh MPOOJIEMH IUTAYO1 3aHEN0AHOCTI, CEKCyalbHUX, (PI3MUHUX
3JI0B’KUBaHb BITHOCHO JUTHHU a00 OHOTO 3 MapTHEPIB;

— TMOJPY’KHI MapH, 110 MAIOTh CEPHO3HI MOAPYKHI KOH(ITIKTH;

— PpOIMHH, B SKHUX TUTHMHAa BUXOBYETHCS JHIIE OAHUM 3 OaThKiB, Ta B SKHX CEpHO3HI
KOH(JTIKTH TPOSBIISIIOTHCS HACHIBLCTBOM 3 OOKy OaThbka, a TaKOX BTIKAHHSM, JCIIHKBEHTHOIO
MOBEI1HKOI0, TPYJHOILIAMH Y HaBYaHHI JUTHHH;

— BlJI-indikoBani mt0au Ta iXHI POJIUHU;

— JIIOJH, 1110 MarOTh HU3bKI JOXOJH depe3 0e3poOiTTs, BiACYTHICTh royBajbHUKA, (Pi3uUHI
00ME)XeHHSI, HEZIOCTATHICTh HABUYOK Ta 1HIII (PaKTopH;

— JII0AM, K1 nepeOyBaloTh B YB 3HEHI YU KOJIMIIIHI YB’I3HEHI, XKHUTTS AKUX OYyJI0 MOJIaMaHo
yepe3 NOKapaHHs BHACIIJOK MOPYLIEHHS 3aKOHY;

— He3aMDXKHI BariTHI JIiBYaTa-MiUTITKH Y4 TaKi, IO BXKE BUXOBYIOTh TUTHHY

— TOMOCEKCYaJH Ta JIECOISTHKH, 110 MAIOTh OCOOUCTI a0 ciMelHi mpoliemMu;

— JIIOJIM, IO MAOTh COMATHUYHI YM TICUX1YHI 3aXBOPIOBAHHS a00 1HBAJIIHICT; TEPMIHAILHO

— JIIOJH, 3aJIKHI BiJl aJKOTOJII0, HAPKOTHUKIB Ta iXHI POJUHM;
— MIrpaHTd Ta MEHIIMHH, IO MAaOTh HEJOCTAaTHI PECYpCH Ta MOXJIHMBOCTI, a00 Ti, XTO

CTaJIM J)KEPTBAMH PACU3MY, CEKCU3MY a00 IHIMUX (GOPM TUCKPUMIHAILIIT;
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— JIIOJM 13 3aTPUMKaMH PO3BHUTKY (1HBAJIIM PO3BUTKY) Ta iXHI POJMHH;

— JIIOJIM TTOXHWJIOTO BIKY, 110 HE MOXKYTh aJICKBaTHO (DYHKIIIOHYBAaTH;

— MIrpaHTy Ta O1XKEHIIl, [0 MaloTh HEJOCTAaTHI HEOOXIiTHI pecypCH;

—  JiTH, AK1 3aMHUIIIHcs 0e3 MiKITyBaHHs 0aThKiB, Ta Ti, AKi 3a3HAIOTH HACUILIS;

— JIiTH, 0 MAKOTh IPOOJIEMH, TTOB s3aH1 3 HABYAHHIM B IIKOJII Ta TXHI POJIUHU;

— JIIOAM, 110 3HAXOJATHCSA Y CTPECOBOMY CTaHi, IOB S3aHOMY 3 TPaBMaTHUYHUMHU MOAISIMU
(cMepTh OJIM3BKOI JIFOAMHY, MPUPOJIHI UM TEXHOTE€HHI KaTacTpodu, BUXiJ Ha MEHCII0, TOIIO), a
TaKOX JIITH, 10 3aJHUIIIIN POJIUHY.

OueBuHO, IO HE BCl HABEACHI TPYNH BITHECEHI MO MOTCHIIMHWX KIIEHTIB COIaIBHOL
pobotu B Ykpaini. He 3aBxkau Mu MOXEMO KOHCTAaTyBaTH, LI0 B Hallid KpaiHi HaJalOThCs
HEOOXI/HI MOCIYTH BCIM IIUM KaTEropisiM KIIEHTIB.

Baprto minkpecnutu, mo craH KiieHTa € quHaMidHuM. ColiaibHOMY MPaIliBHUKOBI MOTPiOHO
MparHyTd pPO3BUBATU CaMOCTIHHICTh CBOiX KII€HTIB. KJIl€HT HE TOBHHEH OYTH 3aJIe)KHUM,
CTOCYHKH 3 COIIIQJIbBHUM MPAlliBHUKOM MYCSATh XapaKTepHU3yBaTHCS B3a€MOJIIEI0, TAPTHEPCHKUM
XapakTepoM. BaxkiMBo 3p03yMiTH, 110 KJII€EHTOM 3a MEBHUX 0OCTaBUH MOXKE CTAaTH KOXKEH 1 e
nporec “nepeTBOPCHHS] B KIIIE€HTA” TOYMHAETHCS TOJI, KOJHM TMOYMHAETHCS MOTO B3BEMOJIS 3
COLIIAJIbHUM IPAI[iIBHUKOM Ta YKJIaJa€ThCsl YTOAAa/KOHTPAKT (K1 MOXYThb ICHYBAaTH SIK B YCHIH,
TaK 1 MUCHMOBIH (hOpMi) PO CHiBIpaITko.

Bapto 3a3HauuTH, 110 YMMaIO0 KII€HTIB 3 TaKUX TPYI, SK JIOAH, 1[0 MAIOTh COMAaTUYHI 4H
NCUXIYHI 3aXBOPIOBaHHSA a00 1HBAIIJHICTb, CTapi JIIOJU, T XTO BXKUBA€ HAPKOTHKH MOXYTh
3aJUIIATHCA KII€EHTAMH COIAIbHUX CIIYXO JOCUTHh TPUBAIUHM TMEPio, iHOJI BIPOJOBXK BCHOTO
JKUTTSI, B TOM 4Yac K JUIsl 1HIIMX — 1€ MOKe OyTH JIMIlIe KOPOTKOTPUBAIMM emi3zon. Jleski jaoau,
SIK1 MalOTh JIOCBiJ OyTH KJII€HTaMH, cami Mi3HINIE MOXYTh CTaTH COIIIAJIBHUMH TpaIliBHUKAMH
3100yBIIM BIAMOBIAHY OCBiTy. Taki mNpuKiIagd B coliaJbHid poOOTI HEMOOJWHOKI 1
npodecioHaIn TATPUMYIOTh Oa)KaHHSI KOJHIIHIX KJIIEHTIB JOMOMAaraTt JEOJSIM 13 CXOXKHUMH
npoOjemMaMu, sIKi B CBOiK MpoQeciiHii TIsTTBHOCTI MOXYTh CIIUPATHUCA Ha BIIACHUM JTOCBIT
nonaTu mpobieMu Ta OyTu B poii kiieHTa. [Ipukiazom Moske CiIyryBaTU HallpHKIaJl KHIBChKE
OnarofiiiHe TOBapUCTBO ,,JIkepena” 13 TOMOMOTH 0co0aM 13 1HTENEeKTYaaIbHOK HEOCTATHICTIO,
Jle HaBYCHMM OaThbKaM JeJieroBaHo (YHKIIi COLIaJTbHUX MpaliBHUKIB. AOO TepameBTHYHA
cnuibHOTA ,,Mapiina mkona” npu KuiBcekiil MichKill HapKoJIOT14Hi JikapHi ,,Comiorepanis”, 1e
KOJIUIIHI KIJIIE€HTH, KOTpi cami TPOWILIM peadumTamiiiHy mporpaMmy, CTajad COIlaJbHUMH
MpaniBHUKAMHU.

ToMy, HE IOIUIBHO MPOTHUCTABJISATH KIIEHTIB COIIAIbHAM TMpamiBHUKaM. Pa3oM i3 TuM

coIliaibHI MpaliBHUKKA TOBUHHI OpaTy Ha ce0e BiAMOBIJANIBHICTh MO0 THX, XTO CTaB KIIIEHTOM
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(uu TO 3 BIAacHOI BOuI, YM OyB 3MYIICHHUH MPAILIOBATH 3 COIIAIbHUM IPAIiBHUKOM 3 OTJISIy Ha
BUMOTH 1HIIMX arceHIii 4u 3akiamiB). L[ BiAMOBIMANBHICTh CTOCYETHCS MOIIYKY MPUHHATHHUX
eTHUYHUX NUISXIB PO3B‘S3aHHA MPOOJIEM KITIEHTIB Ta MOKIIMBUX HACTIAKIB MPUHHITUX PIllICHb.

JIoCUTh 4acTo KIJIIEHTH COLiajIbHOI poOOTH HE B CTaHi 33J0BOJLHUTH CBOI MOTpeOU depes
10 BOHM IOBHICTIO YM YaCTKOBO M030aBJ€HI MOXJIMBOCTI OpaTu aKTUBHY Y4acTb B JKUTTI
CYCIJILCTBA, TPOMAJIY, J€ BOHH JKUBYThb, BUIITOBXHYTI Ha MepuQepito CyCHiIbHOTO KUTTS, HE
3/aTHI TIATPUMYBATH COIIaNbHI 3B S3KM Ta BECTU CIOCIO JKUTTS, SKUH € TOUIUPEHUN Ta
NPUAHATHUN B BIATIOBIAHOMY CYCIHIJILCTBI, WIEHAMH SKOTO BOHM €. Takuil cTaH y cyd4acHid
corianbpHIA pOOOTI HA3UBAIOTH COLiAJBLHUM BHKJIIOYEHHSAM.

OcTtaHHIM YacoM Bce OUIBIIOTO NOIMMPEHHS HaOyBae IyMKa, sSKa BBa)Ka€ OJHHUM 13
OCHOBHMX IPHU3HAYEHb COLIAIBHOI POOOTH JOMOMOTY Ta MIATPUMKY OKpEeMHX OCi0 uu rpyn B
MIOJI0JIAHHI COI[IaJIBHOTO BHKIIFOUEHHS, SIKE TPUTAMaHHE JIFO/SIM, [0 HalleXkaTh J0 OUTBIIOCTI 3
TUX TpyM, siKl Oynu po3riaHyTi Buie. Hanpukian, y BenukoOputanii cTBOpeHO cremiabHUAN
YPSAOBHH MIAPO3/1T COLIATILHOTO BUKIIIOUCHHS, (axiBIli SKOT0 BU3HAYAIOTh BUKIIOUEHHS SIK T€,
“mo MOXe TpamuTHCA, KOJM I1HAMBIAM UM pallOHM CTPaXJAlOTh Bl MOEIHSIHHSA
B33a€MOIIOB’ I3aHUX TPOOJIEM TakuxX sK Oe3poOiTTs, HEAOCTaTHI HABUYKM, HU3bKI MPHOYTKH,
MOTaHE JKUTJIO, OTOYEHHS 3 BHCOKHMM DPIBHEM 3JIOYMHHOCTI, MOTaHe 370pOB’S 1 po3maa cim’i’.
To6T1o MoBa #iie mpo cTaH 6araTo3HaYHOI ACMPHUBAIIil B AIKOMY NIepeOyBarOTh 1HIUBIINA YU TPYTIH.

BuxiiroueHHs1 MOKe CTOCyBaTHCS pi3HUX cdep, AK-0T:

— EeKOHOMiKa, Ji¢ YMHHUKAaMU BUKIIOYEHHS MOXYTb OyTH OiNHICTh, SIKy INEpPEKHUBAIOTH
IHAMBIIM YW TPYIH, TpUBasie 06e3po0iTTsI, 0OMEXEHUH TOCTYN 10 MOKJIMBOCTEH KpEAUTYBAHHS
Ta JI0 Cy4aCHUX TEXHOJIOTIH;

— JKUTTEBUH MPOCTIp, A€ (haKTOpaMH BUKIIOUEHHS MOXYTb OyTH CyCIICTBO, SIKE 3arpOXKY€
Oe3neni iHAMBIAIB YM TPYI, BUCOKUH piBEHb KPUMIHAJIBHOCTI, OITHICTH MICIIEBOIO OTOYECHHS,
pO3’€IHAHICTh TPOMAJTH, TeorpadivuHa 1301 YU BiIAICHICTh paliOHy, € MEIIKAIOTh 1H BTN
YU TPYIIH, BIACYTHICTh YU OOMEXEHICTh MICIIEBUX MOCITYT, BKIIOYAaI0UH TPAHCIIOPT, OCBITY;

— MOOUIBHICTD, /1€ BHKIIOUYEHHS CIPUYHHSAETHCS BIJICYTHICTIO TPAHCIIOPTHHX 3acO0IB 4
JIOpir, Ta MPU3BOJUTH 10 CKOPOUYEHHS JOCTYIY 10 COLUaJbHUX MEpeX, 3pyYHOCTEH, TOBapiB i
HOCIIYT;

— TONITHKa — MOXIIMBICTh BIUIMBATH Ha MPUUHATTA MOMITUYHUX pIIIEHb Ha
OpraHi3oBaHOMY piBHI, KOJHM (haKTOpaMU BHUKJIIOUYEHHS € M030aBlIEHHS I'POMAJSHCHKUX TMpaB,
HHU3bKa y4acTh B TpyIax Ta OpraHizallisix, BiIMOBA BiJl IPOMaJIHCHKUX MpaB Ta cBOOOI, HECTaua
NPeJCTaBHUIITBA, HEMOXKIIUBICTh OpaTH y4acTh B 3/11HCHEHHS BIaH,

— MOXJIMBICTh NMPUHAMATH PIIIEHHS, /1€ BUKIIOUEHHS TOB’si3aHe 3 OC3MPaBHICTIO JIIOJUHU,
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OCCCHIITICTIO Ta OOMEKEHUM BUOOPOM;

— 0COOHWCTICTh, JI€ /0 BHUKJIIOUYEHHS NPU3BOAATH €THIYHICTh, KYJbTypa, Kjac, KXUTTEBI
HABUYKHU/ JOCATHEHHS B OCBITI, CTaTh/T€H/EP, PENIiris, CEKCyallbHICTh Ta CTaH 37J0POB’;

— comiasibHi Mepexi, Ae (akTopaMH BHKIIOYEHHS MOXKE OyTH po3maj (MOpYyIICHHS)
dbopMabHUX YU HEPOPMAIBHUX MEPEXK, CAMOTHICTb, 130JIs1lisI, Opak 1H(opmarlii, coriaapHuil
CTaH;

— COLaJIbHUM BUMIp, Jie BUKIIIOYEHHSI MOXe OyTH 3yMOBJIECHE MOLIMPEHHAM 3J0YMHHOCTI,
CIMEHHOI0 JUHAMIKOI0, HU3bKHM PIBHEM OCBITH, HEPIBHICTIO, OpaKOM COIiaJIbHUX TpaB, OpakoM
JOCTYITy 1O IPUAHATHOTO MEIUYHOTO JOTIISAY Ta COLIaTbHOTO 3aXHUCTY .

CorianpHi MpaliBHUKA MYCSTh 3Ba)KaTH Ha ICHYBaHHSA B CYCHIJIBCTBI PI3HUX TPYII, IO
MalOTh HEOJHAKOBUH piBEHb MJOCTYIY JI0 CYCHUIBHMX pECypCiB, a BIATaK € COLIaJIbHO
BUKJIIOUeHUMH. Hampukman, mpamioodn 3 TakKo TPYHoOI KITIEHTIB sK OLKEHI, comiaibHi
IpaliBHUKK, TOBUHHI CTaBUTH Iepel coOOr0 Takl 3aBAaHHS, SKI JO3BOJIAIOTH I0J0JIATU
colianbHe BUKIIOUEHHS, a CaMe:

— MCUXOJIOT1YHA MIATPUMKA JUIsl KOPEKIii TpaBMyO4Oro 10CBily KIIIEHTIB;

— MOTHBALiA 1 3MITHEHHS MOXKJIMBOCTEH JJIs1 CAMOJIOTIOMOTH KIII€HTIB:

— JIOTIOMOTa y BHUBYEHHI KJI€HTAMM MOBHM KpaiHU IPOKUBAaHHSA Ta B 3700yTTI HUMHU
npodeciitHoi OCBITH;

— HaJIaroJKEHHS CTOCYHKIB 3 OTOUYEHHSIM Ta CAMOBU3HAUYEHHS KIII€HTIB;

— 3aII0YaTKyBaHHs YU y4acTb B CTBOPEHI BIAMOBIAHUX CTPYKTYp/Oprasizauiil ass podoTH 3
OXKEHIISIMU Ta TXHIMU CIM’SIMU;

— aKTWBi3alis Tpyn MIATPUMKKA B Tpomaal (4d JomoMora B iX CTBOPEHHI) Ta
pO3’sICHIOBaJIbHA po0O0Ta, CIIPSIMOBaHA HA MOJOJIaHHS BOPOKOCTI 0 MPEACTaBHUKIB I1i€1 IPYyTIH.

To6to, mpakTWKa coIiaIbHUX TMPAIiBHUKIB Iependayae AisUIBHICTb, CIPSIMOBaHY Ha
JIOTIOMOTY  1HAWBIZaM, TpymnaM, TpoMajaM CTaTH BKJIIOYEHHMH, TOOTO IHTETPOBAaHHNMH B
cycninbCTBO. Taka mpakTHKa 30Cepe/KeHa HacaMIiepe]] Ha TpaBaxX, JOTHYHHUX JO 3amoOiraHHs
coLlialbHOMY BHKJIIOYEHHIO, a CaMe TakKuX, SK HEJOCTaTHId JOCTyHm J0 1HCTUTYTIB
IPOMAJITHCHKOTO CYCIUIBCTBA — 3aKOHOJABYO1 Ta MOJIITUYHOI CUCTEM, 10 6a30BOr0 PiBHS OCBITH,
OXOpPOHH 3JI0pPOB’sl 1 MarepiabHOTO J100poOyTY. I 3 ormsiay Ha e, ocoba, sika 3BepTaEThCs 0
COITIATFHOT areHIlii, Ma€e PO3TISAIATUCS BXKE HE K BPA3JIMBUN KIIIEHT, 1[0 Ma€ TIEBHI MOTPEOH, a 5K
IpPOMaJITHUH, KOTPOMY NTOTPiOHO HAJaTH JOIOMOTY B peaii3allii Horo rnpas sK 4ieHa CyCHiJIbCTBA.

KrienTn coriansHOi poOOTH 4YacTO 3a3HAIOTh OUCKpUMIHAYii, TOOTO YIEpeIXEHOro Ta
HETaTUBHOTO CTaBJICHHS, SIKE I'PYHTYEThCS Ha TEBHUX XapaKTEPUCTUKAX, SK-OT paca, CTaTh,

penirisi, eTHIYHICTh. Take CTaBJICHHS CIUPAETHCS HAa CTEPEOTHUIH - BITHOCHO CTIHKI YSBIICHHS
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PO COMiaJIbHE SBUIIE, COIAIBHUAN CTaTyC a00 00 €KT (KOHKPETHOTO 1HAMBIIa a00 TPyIy), IO €,
SK TIpaBUJIO, CIIOTBOPEHUM, OCKUIBKM 0a3yeThCsi Ha TIOBEPXHEBUX XapaKTEPHUCTHKAX abo
Ha/JIMIDHOMY Yy3arajibHEHHI XapaKTePUCTUK, CIIOCTEPE)KYBaHMX Y JACAKMX YJIEHIB TpPYyIH.
JluckpuMiHallis 4acTO 3HaXOJUTh BHUSIBIICHHS Y HaBILTyBaHHI TaBpa, IEBHOTO iIMEHI, MPU3BiChKa,
Ha3BM JIIOJIMHI abo 11 mpobiieMi Ha OCHOBI NEBHUX XapaKTEPUCTUK a00 MoJienell MOBEIIHKU.
CkaxiMo, yImepe/KeHe CTaBJICHHS [0 JIIOJACH MOXWIOro BiKy (SHmKU3M) Ha IIPAKTHUIN
NPU3BOAMTH J0 AUCKPUMIHALIT 32 BIKOM.

Jluckpuminanii 3a BIKOM MOXYTh 3a3HaBaTH W JiTH. Hanpukian, 3a JaHUMH ONUTYBaHHS
niteit 9-17 pokiB, sike MpoBOAUB B YKpaiHi LEHTp ,,ColiabHUA MOHITOPUHI” 3a CHPUSHHS
IOHICE®, numie oauH BiACOTOK MITEH COIIAJIbHO HE3aXWINEHUX KaTEropiii BBakae, IO IpaBa
niTei B YKpaiHi He NOPYIIyIOTh. TakUM YMHOM [IiTH NOYyBarOTh cebe Oe3MpaBHUMH B CBITI
JIOPOCIINX, y HUX 00MEKEHI MOMIJIMBOCTI BUCIIOBIIIOBATH Ta BiJICTOIOBATH CBOIO TyMKY.

SIKo X npu UbOMY TUTHHA HAJEXKWUTh O HalllOHAJIBHOT MEHIIMHU a00 € TEMHOUIKIPOIO,
TO 1 1HKOJM JTOBOAUTHCSA OAYWTH YMMAJIO MPHUKIAIIB JUCKPUMIHAINI 32 €THIYHOI O3HAKOIO
(pacusmy). Hampukmaa, y mKojax TakuxX [JiTeH MOXYThb JApPaKHUTH, pOOOTONABII HeE
OpuiMaTUMyTh Ha pPOOOTY, MPEACTAaBHUKH MPABOOXOPOHHUX OpPraHiB JIE€MOHCTPYBATUMYThb
OuIbLI yriepeaKeHe H NPUCKIIUIMBE CTaBIEHHS (JIOCUTh 3raJlaTé MOCTINHHI IEPEBIPKU JOKYMEHTIB
Ha BYJIMIIIX BEJIUMKUX MICT YKpaiHW, sIKi 3a3HAIOTh ,,0COO0M KaBKa3bKoi HAI[IOHAJIBHOCTI” Ta
TEMHOIIKIPi 1HO3EMITi).

CrepeoTunu ¥ ymepelkeHe CTaBJICHHS BHABISAIOTHCS, 30Kpema, B MoBi. OnHa 3
HAOYEeBUIHIIINX MOBHHUX IMPOOJIEM — II€ BHKOPHCTAaHHS OCOOOBHX 3aiMEHHHKIB (TIPUMIpOM,
COolLllaJIbHUM TMpaliBHUK — 1€ MEPEeBaXKHO ,,BIH y (axoBill JiTeparypi, Xo4ya JEBOBY YaCTKY
MpaIliBHUKIB COIlianbHOI cepu cTaHOBIATH XKiHKW). OmHAK, MpoOJIEeMH BUKOPHUCTAHHS MOBH
3HaYHO TNIMOLI M JeNiKaTHINI 3a BXXMBaHHS OCOOOBUX 3aliMEHHHKIB. Y OUIBIIOCTI BETUKUX
1HIMBITyaJIbHHUX CITy>KO CIIOCTEpIraeThcs BHpa3Ha KapTHUHA: )KIHKH CKIIAJIal0Th OCHOBHY YacCTUHY
KOPHUCTYBaYiB CIY>KOM, JOTIISJANbHUKIB, MPAKTUYHHUX IPAIiBHUKIB, TOJl SIK CEpea BHUIIOTO
KEpIBHMIITBA IEpeBakatoTh 4YOJIOBIKU. lle Moxke ciyryBaTH NpPUKIAAOM AMCKPUMIHALIl 3a
CTaTTIO (CEKCU3M).

JlMcKkpuMiHaLis MPU3BOIUTH 0 HEPIBHOCTI BJIAJH, HEOTHAKOBOTO JIOCTYITY 10 CYCIUTBHUX
PECYpCIB 1 MOCAYT TOIIO, TOOTO IO TOTO, IO OTPUMAJIO HA3BY COIIAIbHOTO BHUKJIIOYEHHS, MPO
sKe WIiocs padime. JInCKpuMiHaIlis 9acTO-TYCTO OB’ s13aHa K 13 MICIIEM JIFOJIMHU B CTPYKTYPi
CYCIIUIbCTBA, TaK 1 3 OCOOUCTICHOIO 1ACHTU(IKAIIEI0, HATPUKIIAI, YOJIOBIK YU JKIHKA, CEPEIHIH
g poOOYMil Ki1ac, MOJOAMK YH JIITHIH, T€TEPOCEKCYyal UM Ted, Ma€ 9i He Mae (QyHKIIOHAIbHI

00MEXEeHHS, TPUHAJICKHICTh JI0 HAIIOHAJLHOI MEHIIMHUA TOIO. Taka CUTyallis € pe3yJbTaToM
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MaTepialbHOTO ¥ 11€0JIOTIYHOTO MTPUTHOOICHHS.

CorianpHa po0oTa Mae OyTH Opi€HTOBaHAa Ha 3HATTSA TaBpa CYCIUIBHOTO BiITOPTHEHHS
KIIEHTIB (HAMpHUKIaA, PO3yMOBO BIACTANWX, JIOACH 13 (YHKIIOHATbHUMH OOMEKEHHSIMU,
moaeit, kotpi xuByTh 3 BIJI, Tomo) sk "medexTHux" ado "MeHI_HOBapTiCHI/IX”. CraBieHHs 10
TaKUX JIIOJCH Ma€ CIHMPATUCS HAa BH3HAHHSI B HHUX MEPEIyCciM OCOOMCTOCTI Ta MPHHHSATTS IX
TaKUMH, SIKHMH BOHHU €, IOBary N0 iXHbOi 4ecTi Ta rigHocTi. Sk BimzHadae [lymamit Pamos,
OCHOBHA Mpo0JieMa MoJsArac He B 0OMEKEHHI MOKJIMBOCTEH MEBHOI JIFOJIMHU M TPYIU JIFOJACH,
NIOB’s13aHUX 3 MOPYLICHHSM THX YM 1HIIUX (PyHKIiH opraHizMy, a B iCHylOUOMY y CYCHiJIbCTBI
CTaBJICHHI JI0 1HBAJIIB Ta 1HBAJIIAHOCTI. ¥ Cy4aCHOMY CBITI, HAa JyMKY Ili€i aBTOPKH, HaOyBae
MOIIMPEHHS TPHHIMI ,,HOpMaiizalii’ abo ,,comianpHOI Bajopu3amii’, IPYHTYEThCS Ha
MepPEeKOHaHHI1, 110 ,,iepeOyBaHHA B yCTAHOBAX 3aKpUTOrO THUIY HeOakaHe HJs JroAei i3 Oynab-
SIKUM THIIOM TAaTOJIOTIi, 0 Maiike BCi 0COOM, HaBITh 31 CTIMKUMU BaJaMH, MOXYTb 1 MIOBUHHI
MAaTH SIKOMOTa HOPMAaJIbHIIIE 1 TOBHOI[IHHIIIE KUTTS Y CHUIBHOTI, OTPUMYIOUU HEOOX1IHY 1M st
IIbOTO 1HWBIyaJIbHY MATPUMKY .

VY couianbHid poOOTI BCI yYaCHUKM MOBHMHHI aKTUBHO MpalfoBaTH, a0M MPOTUCTOSATH
IIKiJJIMBUM HACTIIKAM COI[IaIbHOTO MPUTHIYCHHS IIAHCIB Ta MOXIIMBOCTEH THUX, XTO XUBE B
HECTIPUATIMBOMY COIIaJIbHOMY OTOUeHUH. [IpakTHyHe 3aCTOCYBaHHS MPUHITUITY HETIPUTHIUCHHS
03HAYae, 10 OCHOBOIO TOCTOMHOI MPAaKTHUKU COIIaTbHOI pOOOTH Ma€e CTaTH HACHAXEHHsSI, TOOTO
MIATPUMKA KIIEHTIB COIMIAJIBHUX CIY>KO, WIABUINEHHS iXHBOT BIIEBHEHOCTI, CaMOOIIHKH,
KOMIIETEHIIi1, 00 BOHM MOTJM BUCTYMATH BiJl CBOrO IMEHI Ta BiJl IMEHI CBO€I POJIWHU B
ICHyIOUMX Ciry’)k0ax; 00’eqHyBaTHCS 3 IHIIMMU KIIE€HTAMH JUIsl CTBOPEHHS CITYKO, sIKi iM
noTpiOHI.

daxiBIll 3 COMLIATBHOI POOOTH HApsAy 3 TEPMIHOM “HACHaXEHHS B)XHBAIOTh TEPMIHH
“iMmaypMeHT”’, “HaJlaHHs TOBHOBAXXECHb , “aKTHBI3aIlis”, “3MIITHEHHS .

Ile mousTTa yBiMILIIO B 00Ir y comianbHid po6oTi Hampukiami 1980-x, komu movanu
0OroBOpIOBAaTH MPOTHPIYYST MK 3aJ€KHICTIO Ta HE3aJEeKHICTIO, aBTOHOMIEI0 Ta 3aXHCTOM
JIOAVHY, TpaBaMH TpoMajsH Ta Biaaolo ypany. Came Tonmi Oyno chopMylnboBaHO, IO
MPU3HAYCHHS COIIabHOI pOOOTH MOJSTAE B TiM, IIIO0 TOMOMOITH JIOASIM JIOIOMOT'TH COOI.

OOrpyHTYBaHHST HEOOXIJHOCTI JIOTIOMOTTH JIFOJSIM JIOTIOMOTTH CO0lI Ma€e TPHUEIUHY
CYTHICTb: €TMYHY, MOJITHYHY Ta MCUXOJOriuHy. ETHMUHI npuynHU HEOOXITHOCTI 3aCTOCYBaHHS
HACHA)KEHHAS TPYHTYEThCS Ha BIpl y HAA3BHUUYalHYy MLIHHICTh KOXHOI JIIOAMHHU, IO, BIIACHE,
HNOXOJUTh 3 XPUCTUSHCTBA. JleMOKpaTHUHI TEpeKOHaHHA 3a0e3MeuyloTh  IOJNITUYHE
OOTpYHTYBaHHS TOTO, IO Bllaja NMOBHMHHA OyTH MOJAUICHA MK rpoMaisHamu. llcuxosoriune

OOTpYyHTYBaHHS TOJISITAE€ B TOMY, IO JIIOJIM TUM CKOpIIIe T4 TUM OXOYiIle 3MIHIOIOTHCS, AIIOTh
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YH JOTPUMYIOTHCS TEBHOTO IUIAHY, YUM OUIBIIYy POJb BOHU TPAIOTh Yy NPHHHATTI PilICHHS.
MoTuBallis - BaXJIMBUNA TPHUHIUN Yy coIianbHIN poOoTi. [locimyru ycmimHi TIABKH TOMAI, KOJU
KIIIEHT Oepe aKkTUBHY y4dacTh Y KOPUCTYBaHHI HUMH. Halikparii mocimyru Ta HailocCBig4eHimri
KOHCYJIbTaHTH HE OynyTh €(eKTHBHI, SKIIO KOPUCTyBadi He OyJIu 3aJlydeHHl y IUIaHyBaHHS
po0oTH ci1y>K0, MPOCTILIe KaXy4H, He X0uyTh iX. KopucTyBaui - Halikpallll eKCIIepTH MOCIIYT.

Ines HacHa)KeHHsI IPYHTY€ThCS Ha BHU3HAHHI IIpaBa JIIOJUHU BECTU ITOBHOLIHHE >KUTTS,
OTPUMYBATH Y pa3l HEOOXIAHOCTI SIKICHI COLiaJIbHI MOCIYTH Y HEOOXiTHOMY 00ca3i. 3 ornsaay Ha
e KII€HTA COIIalbHOI areHIii MOTPiOHO PO3TILAAaTH HE SK BPA3IMBOrO 1HIWBINA, SKUW Mae
NEePCOHANIbHI NPOOJIEMH, a IK TPOMAJITHUHA, IKUI Ma€ rapaHTOBaHi MpaBa K 4IeH CYCIIUIbCTBA.
IcHye nyMKa, 110 HACHa)KEHHS BIIPI3HAETBHCS BiJl HAJaHHS MOXJIMBOCTEH, TaK SK BOHO He
OOMEXY€EThCSl JIMIIE HAMaraHHAM J03BOJIMTH a00 JONOMOITH JIOASM IISITH, a Ma€ Ha MeTi
HaJaHHS M TOCTIMHMX BJIAaJHUX MOBHOBA)XXEHb U CTBOPEHHS 3AaTHOCTI BIUIMBATH HA CBOE
KHUTTS 32 MEKAMH COIIATbHUX CITYKO.

YV aimepamypi i3 coyianvnoi pobomu 3a3nauacmuvca, wo KiieHm novyeac cebe Oinbu

BNEBHEHO | KOMNEMEHMHO, KON

- KIIIEHTY TapaHTYy€eThCs Oe3mneKa i KOH(1ACHIHICTD;

- IOCAYTH € JIOCTYIHHUMH 1 TIPUHHATHUMH JUIS KIi€HTa (30Kpema, KyJIbTypHO
MPUIHHATHUMH);

- KJIEHT OTPUMYE MaKCUMyM iH(pOpMaIrii;

- TIOCIYTH CXBAJIIOIOTHCS KIIIEHTOM;

- KIIIEHT NpUiMae pillieHHs 1 BUKOHY€E 3aBJIaHHS,

- mpodecioHan Iormomarae, a He OMmKyEThCS;

- 3 KJIIEHTOM YKJIQIa€ThCs JOTOBIp PO MOCTYTH;

- KJIEHT OTPUMYE MIATPUMKY;

- KIIIEHT Ma€ AOCTYI 10 MpodeciiiHuX 3ammuciB;

- KJIIEHT MOYKE OI[IHIOBATH HaJlaBaH1 MOCIYTH,

- KJIEHT MOYK€ OCKap KUTH PIllIeHHs/ i1 GaxXiBIliB.

VY mpoueci HacHa)X€HHS MIJBHUILYETHCS pIBEHb CaMOOIIIHKH, AKTUBHICTh KIIIEHTA,
30LIBIIYIOTECS HOTO MOJKIJIMBOCTI, 3MEHIIYEThCS 3aJISKHICTh BiJl HEraTWUBHUX (DaKkTOpiB, SKi
BIUTMBAIOTh HA HOTO XUTTA. HacHakeHHS PO3BHBA€ 3/1aTHICTh KJIIIEHTAa KOHTPOJIOBATH BJacHE
KUTTS, 10 mepeadayae: BUSBICHHS 1 PO3BUTOK CHUJIBHHX CTOpIH, KOMIETEHTHOCTI KIII€HTA;
noctyn A0 iHdopmarlii, SKOK BOJOIIOTH COIliasIbHI MPAIiBHUKK Ta iHINI (axiBii; 00i3HAHICTh
1010 HASIBHUX QJIBTEPHATHB 1 MOXIIMBOCTEH JOCTYIY IO HUX Y TPOIECI MPUWHATTS PIlICHHS;

HaOyTTs HE3aJICKHOCTI B/ IHIIUX TiJ] Yac MPUHHATTS PIIICHB; PO3BUTOK CIIPOMOKHOCTI JISTH.

73



1. Po3BUTOK 0COOMCTOCTI — ITOCHJIEHHS MOTHBAIIi1, HAIIOJIETJIMBOCTI, BIIEBHEHOCTI B COOI.

2. Po3BUTOK yMiHb — BHpOOJEHHS HEOOXIIHUX YMiHb JAJIS y4acTi B MpOIleci BUPIIICHHS
npobieMm.

3. IlpakTruyHa migTpuMKa — iHGOPMYBaHHS, 3aXUCT IHTEpPECIB KII€HTIB, 3a0e3Me4eHHs 3a
HEOOXITHOCTI JOIJISIAY 3a MIThbMH B TOW 4Yac SK KIIEHT 3alMaEThCs BHUPIMICHHAM MPOOJIeM,
HAJaHHS 32 HEOOX1THOCTI MPUMIIIEHHS, TPAHCTIOPTY.

4. TlinTpuMKa pIBHUX MOXJIMBOCTEH — CTBOPEHHS YMOB JUIsl JIIOJIEH, SIKI MalOTh Baromi
OoOMeXeHHsI, TOB’S3aHl, HAIpPUKIAJ, 3 HE3HAHHSAM MOBH KpaiHH, PO3YMOBOIO BIJCTAJICTIO,
JTUCKpUMIHAIIIEI0, TTPOOIeMaMH TICUXIYHOTO YX (DI3UIHOTO 370POB’SI.

5. IlizTpuMka B KOHcoOmiJalii 3yCHJib — MiATPUMKA IHIMIATUB MO 00’ €IHAHHIO KIIIEHTIB B
nieBi rpynu (3a0e3neueHHs CyNpoBO1Yy, HAaBYAHHS, aAMIHICTPATUBHUX BUTPAT).

6. EmomiiiHa migTpuMKa — BUCIOBIICHHS PO3YMiHHS, CIIiBIICPEKUBAHHSI.

3a cydyacHUMH BUMOTaMd JO COLIaJbHOI pOOOTH, SKAa LIMPOKO 3aCTOCOBYE ifel
HACHA)KCHHS, KIIEHTH MOBUHHI MaTH JAOCTYM J0 TaKUX BUIIB MisIIBHOCTI COLIATBbHUX CIIYXO, SIK
KOHTPOJIb 32 BHUKOPHCTAHHSM MAaTepiaIbHUX pecypciB, n00ip mepcoHany, mpodeciiiHa
MirTOTOBKA, BCTAHOBJICHHS CTaHAAPTIB HAJaHHS TOCIYr, TapaHTyBaHHS SKOCTI IOCIYT,
KOHTPOJIb Ta OIIIHIOBAaHHS PE3YyJIbTATIB IsIBHOCTI ciy:kom. OTxke, (imocodis HacHaKEHHS
BKJIFOYAE 1ICF0 PO3MOJAUTY BJaAW MiX KIi€HTOM Ta (HaxiBISIMH, 3aTy4YeHHMH JI0 IPOIECY
couianbHOI poOoTH.

TakuM YHHOM, y Cy4acHii colianbHid poOOTI CTOCYHKH MiX KJIIEHTOM 1 COIiaIbHUM
MpaliBHUKOM MOBUHHI MAaTH MapTHEPCHKUN XapakTep, 10 03HAYa€ MOLIHOBYBAHHS BHECKY 000X
cropid. Taka mo3wuilisi 3000B’sA3y€ COIIATBLHOTO MpalliBHUKA CTABUTUCS 3 MOBArol JI0 JOCBITY,

JYMOK 1 pillIeHb KITi€HTA.

BucuoBku

1. Bix couianbHUX MNpaliBHUKIB OYIKye€TbCS HaOlp 3HAaHb, YMIHb 1 SIKOCTEH, SKHH MOXKe
BapiOBATUCS 3aJICKHO BiJl CHCIU(IKU 3aBIaHb POOOTH, 3MICT SKHX OOYMOBIIIOE CIIEIIiaTi3allis
¢axiBuiB. IIpore icHyoTh 1 6a30Bi BUMOTHM JO KOMIIETEHTHOCTI, 0€3 IOTPUMAaHHS SKHX
HEMOXKJIMBE HAJIAr0JKEHHS CTOCYHKIB COIIaJIbHUX MPAIiBHUKIB 1 KJII€HTIB.

2. CormianpHl TIpaIliBHUKKA Yy TPOIECI CBOET isSTILHOCTI BUKOHYIOTH TI€BHI  POJIi,
JIeTepMiHOBaH1 ()axoBOIO KYJIbTYPOIO, & TAKOK HU3KOIO 3aB/IaHb, BUKOHAHHS SKUX OYIKYIOTH Bij

npaniBHuKiB. CTpykTypa mpodeciiiHoi pomi MOXe TakKoX BH3HAUYaTHCS HOPMAaTHBHUMHU
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000B’s3KaMH Ta BiIOBIJAIBHOCTSAMH, SIKI OKpPECHIOIOTH CTaTyC Ta TIOcaxy TMpaliBHHUKA, i
(GhOpMYIOTh CTHIIb TIOBEIIHKH, SIKA BIIMOBIIa€ MEBHIN COMIaIbHIN CUTYyaIIii.

3. IcHytoTe pi3Hi kiacudikamii posneil Ta (QyHKUIH coliadbHUX MpamiBHUKIB. SKIIO
BUXOJUTH I LIJICH MPaKTUKU COLIaTbHOI POOOTH, TO MOKHA BUAUIUTH YOTHPHU TPYIH POJICH:
MPAKTUYHI POJi; MOCEPEIHUIBKI POJIl; aJMIHICTPaTUBHI pOJIl; POidi, L0 MOB’s3aHI 3 aHAII30M
HOJITUKH Ta PO3BUTKOM CHCTEM.

4. Kiientamu couianbHOI poOOTH BBaXKalOTh OKPEMHX KJIIEHTIB, TPYNHU KIIEHTIB, IXHIX
poaudiB, CiM'i, TpoMaau, SKi HE MOXYTh CAMOCTIHHO TOJOJATH CBOI MpOOIEeMH, BUHTH 3
KUTTEBOI KpHU3M, (QYHKIIOHYBAaTH CAMOCTIHHO 1 TOMY HOTpPeOyIOTh CTOPOHHBOI JIOMOMOTH.
VYKpaiHCbKe 3aKOHOJJABCTBO BU3HAUAE, 110 COLIAIbHA JOIIOMOra MOXKE HaJaBaTUCS JIFOJSM, KOTpI
HOTPANWIN Y CKIIa/IH1 )KUTTEB1 0OCTaBUHM, SIKI BOHU HE MOXKYTb 3/10JIaTH CAMOCTIIHO.

5. Tlpaktuka comiaqbHOI BHXOJIWUTH 13 TOTO, IO KIIEHT HE TMOBUHEH OyTH 3aJIC)KHHUM,
CTOCYHKH 3 COIIIaJIbHUM MPAlliBHUKOM MYCSTh XapaKTepU3yBaTHCS B3a€MOIIEI0, MAPTHEPCHKIM
xapaktepoMm. CowianbHa po0OOTa CHUPAETHCS HA MPUHLUUI HACHAXKECHHS, KU IOJsIrae B

HiATPUMII KIIEHTIB, MiJBULICHH] IXHOT BIEBHEHOCTI, CAMOOIIIHKH, KOMITETEHII].

3anuTaHHs VIS caMoINepeBipKH

1. SIxi ocobucTicHi pucH, Ha Banry 1yMKy, moTpiOHI COliaIbHUM MpaliiBHUKaM?

2. Buznaure kputepii nmpodeciiiHOi MPUIaTHOCTI CIIeIialicTa 3 COoIiaJbHOT POOOTH.

3. SIki YNHHUKHN 00YMOBIIIOIOTH NpodeciiiHi poii CoIiaIbHOTO MpalliBHUKA?

4.5ki came poJli COILIaTBLHOTO TMpAIliBHUKA HAWOIIBIIE BIANOBIIAIOTH OE3MOCEpPETHIM
MpaKTH4HIA po6oTi?

5. Ik Bu po3ymieTe posib COIiaJIbHOTO TpaliBHUKA SK Aociaigauka? Ha Bamry nymky, um
MO’KHA TIOE€THYBATH BUKOHAHHS 1€ POJIi COIIAIbHOTO MPAI[iBHUKA 3 BAKOHAHHSIM 1HIIUX POJIEH?

6. SIxi porni Bu xotinocst 6 BukoHyBaTH Haitoinbie? [oscHiTh cBilf BUOIp.

7. Koro BBaXarOTh KJIIEHTAMHU COIliaIbHOT poboTH?

8. ki 3aBmaHHS CTaBUTh TMEpell COLIaJbHUMH TMpalliBHUKAMU TEOpis COIIaTbHOTO
BUKJIFOUEHHS?

9. ¥V oMy nossirae CyTHICTh HACHAKEHHS?

10. ChopmymroiitTe 3aBIaHHsT HACHAKEHHS.
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2.1. Knacudikanis TeopeTHYHHX MoOJieJieil i MeTO/1iB coliaJIbHOI poO0TH

2.1.1. B3aecmo36’a30k meopii ma npakmuku coyianvHoi pooomu

ComianbHa poboTa — 1€ MPaKTUYHA AISUIbHICTh, IO BiOYBAETHCS B CKIAJHOMY, 3MIHHOMY
cepenosuiii. Pazom i3 TuM (axiBii OyayrOTh METOMOJIOTIIO CBOET TONMIOMOTH Ha «0a30BaHUX HA
JI0Ka3ax» 3HAHHAX, OTPUMAHUX 3 JOCIIPKEHb Ta OLIHIOBaHHS IMPAKTHKHU COLIaJIbHOI POOOTH,
BKIIIOYHO 31 cnenu(iyHMMHM 3HAHHAMH BITHOCHO iX KOHTEKCTy. BukopucToByroum Teopii
JIOJICHKOT TIOBEAIHKMA Ta COLIAJBHUX CHUCTEM, COIllajbHa po0OTa BUHHMKAE TaM, JI€ Ma€ MICIIE
B3a€MOIis JrOIel 3 TXHIM OTOUYEHHSM.

Bunanns ,,ConianbHa po6ota: KopoTkuil eHIIMKIONEIUYHUN CIIOBHUK BU3HAYa€ TEOPIiO
couianbHOI poOOTH TPOSKO, a came sIK: 1) JoriuHe y3arajabHEHHS JOCBIY CyCHIJIbHOI MPAKTHKH,
SKe IPYHTYEThCSI Ha IIIMOOKOMY 3aHYpPEHHI B CYTh JOCIIPKYBaHOTO SIBUIIA Ta PO3KPUBAE HOro
3aKOHOMIPHOCTI; 2) KOMIUIEKC MOIJISIAIB Ta iA€H, SAKi Jal0Th MOXKJIMBICTH BHUTIIyMadyBaTH Ta
nosicHioBaTH (axkTtH; 3) Hailpo3BuHEHIma (opMa HAYKOBOIO 3HAHHS, sKa Ja€ LIIiCHE
BiZJOOpaKeHHsI HAaWBAXJIMBIIINX 3B’SA3KIB MEBHOI ramysi AiiicHocTi. Takuii miaxiag BpaxoBye
MPUKIAIHUN XapakTep COLIaJbHOI poOOTH, Te, M0 colliajbHa poboTa TMparHe 3HAUTH
KOMIIETEHTHE OOTPYHTYBaHHS CBO€1 MPAKTUKH, 3HANTH Kpallli METOAH i Moiesl poOOTH.

Teopii mar0Th 3MOTY COIiaJIBHUM TPAIiBHUKAM JTOOUPATH W MOB’sA3yBaTH (aKTH, 3 SIKUMH
NPaKTUKA CTUKAIOThCS Yy CBOIM aisnbHOCTI. Teopii JomoMararoTh BHM3HAYUTH 3arajbHi
BJIACTUBOCTI, SIKi TOSICHIOIOTH MOJii, IO CHOCTEpIraloThesi. BOHM TakoX AarOTh NMPaKTUUHIN
IISIBHOCTI  HAyKOBHM — (yHIameHT, mnpodeciiiHuii cmocid  mucineHHs, Halip i7eid,
3aKOHOMIPHOCTEH, sIKI MOXHAa TEepeBECTH Ha TEXHOJOTIYHUN pIBEHb ISl 3aCTOCYBaHHA Yy
6e3nocepeaHiii MpakTHii. 3 OrJsiLy Ha Te, COliajJbHy poOOTy HEMOXKJIMBO ONaHyBaTH JIMIIE Y
HaBYAJIBHOMY 3aKJai i 3a KOPOTKUN TEpMiH, COLIaIbHUM MpAIliBHUKAM JOBOJIUTHCS MOCTIHHO
PO3BUBATH CBOIO MaicTepHICThb. i IbOro BOHM MOBMHHI aHaNI3yBaTH SK y MPOIlECi MEBHOI
nmoii (BU3HAYCHHS MPIOPUTETIB, HaIaHHS JOTIOMOTH TOIO), TaK 1 MicasA Hel. YIOpsAKOBaHI y
mabJoHM W 3pa3Kd, TEOPETWYHI KOHIICMIi Ta TMOB’S3aHI 3 HUMHU [ii MOXYTh IOTOMOITH
MOJI0JIATH BAXKKHU CHUTYaIlil ipodeciitHoro BuOOpY.

Teopernune oOTpyHTYBaHHS COIIaJbHOT POOOTH TOCTIMHO 3MIHIOETHCS, PO3BUBAETHCS Yy
BIJIMOBiIb Ha TpaHcopmMarllii moTped KII€HTIB, MPAIliBHUKIB 1 OTOYEHHs. PO3BUTOK Teopiil Ta
MoJiesiel colianbHOT POOOTH 3yMOBIICHUH SIK JTOCATHEHHSMH CHOPIIHEHMX HAyK — ICHUXOJIOTI],
comiosorii TOmO, Tak 1 HAOyTTSAM COLIATbHOIO POOOTOI0 BIACHUX EMITIPHYHUX HaHUX 13

MPaKTUKH, BIANPAIIOBAHHS BJIACHUX METOJIUK pOOOTH, a TaKOoX MOomUpeHHsIM (dimocodii
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MOCTMOICPHI3MY. 3 1HIIOTO OOKY, Ha COIiaIbHIM POOOTI CyTTEBO MO3HAYMIINCS W 1I€0JIOTIUHI Ta
MOJIITHYHI KOHIIENIii, 0COOIMBO Heombepani3M, SKUW IMiTHOCUB CBOOOAY BHOOPY B yChOMY SIK
HAWBUIIYy LIHHICTh, @ TAKOX COI[iaJbHI 1 CYCHIJIBHO-TIONITUYHI PyXH, SIKI OOCTOIOBAJIM IMpaBa
JTUCKPUMIHOBAaHUX TPYI, Ta COLIANIbHO-€KOHOMIYHI Kpu3u. KoxkHa 3 IIMX TEOPEeTUYHUX
KOHIENI[IIl MpUBHOCKJIA B MPAKTHKY COLIaJbHOI POOOTHM HOBI METOIM, TEXHOJIOTi, 3acolu

BIUIMBY.

2.1.2. Teopemuuni mooeni couianvhoi pooomu

VY comianpHii poOOTI 3aBXKIM crHocrepirajgocs OadaHCyBaHHS MIDK OpIEHTALEI0 Ha
TICUXOJIOT1YHI OCOOJIMBOCTI KJII€EHTA Ta Ha COIMIAJIbHI JACTECPMIHAHTH MPOOJEM TIPYINH KIIEHTIB
(CTPYKTYpHI YMHHUKH CKJIQJHOI JKUTTEBOI cuTyauii). ToMy NpuilHATO HaBiTh FOBOPUTH IPO
BUHUKHEHHS JIBOX IIKUI COMIaIbHOT pOOOTH — TMCHXOJIOTIYHOI Ta COIIOJOTIYHOI, KOXKHA 3 SKHX
BUpOOMIIa BJIACHI METOJIMKH POOOTH, BUMOTH JI0 HABMUYOK COIIaJIbHUX MPAIIBHUKIB Ta (GopMm
ixHpoi miaroroBku. OfHa HIKOJa — 30CEpe/KEHAa Ha BEJICHHI BMIIAAKY M CIHMPAEThCS Ha
1HAMBI1TyaTi30BaHUH Mi/IX1/1, BUKOPUCTOBYIOUHU MEPEBAXKHO IICUXOJIOTIYHI MeTo 1 podotu. [pyra
— HAMAaraeTbCs BIUIMHYTH Ha COIiaJIbHE CTAHOBUILE KIIIEHTIB 3aBISIKM POOOTI 3 HOTO OTOUEHHSIM
Ta yMOBaMH, OpIEHTOBaHa Ha poOOTy B TIpoMaji ¥ BUKOPUCTOBYE IEPEBAXHO 3HAHHS 3
COITI0JIOTIT Ta MEHEPKMEHTY.

[Tponiec comianbHOI poOOTH BiA3HAYAETHCSA CKIIAJIHICTIO, IS OLIHKH TMOTpeO KITIEHTIB,
IUTaHYBaHHSI MOXJIMBUX Jiil 1 BUOOPY allbTepHATUBHUX pillleHb, BTUIEHHS OOpaHOIo IUIAaHy Aii,
OLIIHKH JTOCATHYTOTO MOTPiOHI pi3HOMIaHOBI 3HaHHA. OTXe, y CydyacHii comianbHii poOoTi He
ICHy€ €IMHOI Teopii, y Hill CMIBICHYIOTh PI3HOMAaHITHI HayKOBI IIKOJIM, 3aCTOCOBYIOTh MOJEJ1
NpaKTUKM, 3aCHOBaHI HAa THUX 4YM IHIIMX TeopeTHMYHMX mnorsgax. lle npae 3Mmory
OXapaKTepU3yBaTH COLIAIbHY pOOOTY SIK NOIINApaoueManlbHy meopiro Ta MPakTHKY, TOOTO TakKy,
110 3aCHOBaHA Ha Pi3HUX HAYKOBHX 1 HAYKOBO-TIPAKTHYHHX ITapaurMax i miaxoax.

VY Hayli MOCIyTrOBYIOTHCS PI3HUMH KiIacu(iKalisiMUd TEOpill Ta TEOPETUUYHUX MOJeNel
comianpHOi poOotu. HaimommupeHimow € kiaacu@pikamis 3a cHopiaHeHiCTIO 3 IHIIMMU
coniaJibHO-TyMaHiTApHUMH HaykamMu (Ta0n.2). Y Hill BHIUIAIOTBCS TPU TpynH Teopid (abo
TEOPETUYHHUX MOJIETIeH) corialibHOT pOOOTH:

1) ICUXO0JIOTIYHO OpPIEHTOBAHI, SIK1 MEPeIOBCIM OepyTh /10 yBaru MCUXOJOTIYHI Ta eMOLiIHI,
a He Ha COIlaJIbHI (CTPYKTYPHI) YNHHUKH BUHUKHEHHS CKJIQJIHUX KUTTEBUX CUTYAIlIM KITIE€HTA;

2) COLIOJIOTIYHO OpIEHTOBAHI, fKI 30CEPEPKYIOTh OCHOBHY YBary Ha HaBKOJIUIIHbOMY
cepenoBui (pi3HIHOMY 1 COI[iaTbHOMY ) KITIEHTA;

3) KOMIUIEKCHO OpI€HTOBAHI, JJIS SIKUX BJIACTUBE BpaxyBaHHS SK TCHUXOJOTIYHHX, TaK 1
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COIllaIbHUX YNHHUKIB BUHUKHEHHS CKJIAIHUX )KUTTEBUX CUTYAIIH.

Tabauns 2
Kaacudikauis TeopeTHuHNX MoJesiel coniaabHOI podoTH
I'pyna meopiii Xapaxkmepucmuka cpynu Ocnoenuii Koukpemni meopii,
Hazonoc W40 Haneicamsy 00
2pynu
Icuxostorivni CyKyIHICTb teopeTnyHux | Ha ncuxonoriyaux IlcuxonuHamiuHa
Moei comiaJbHoI KOHIIENIIii coIliaibHOT poOOTH, | TA EMOI[IHHUX, a MOJIeTTh
podoTun CIUIBHOIO  OCHOBOK  SIKHX | HE Ha COLIAJIbHUX KornitusHo-
BUCTYTIA€ Hi3HAHHS | YUHHHUKAX. 0iXeBiIOpUCTUYHA
3aKOHOMIipHOCTEH I'ymanicTuana
MICUXOJIOTIYHOTO ~ PO3BHUTKY 1 MOJIETb
CTaTyCy JIOJUHU B CyCHIBCTBI
Couionoriuni mogeni | CykynHicTh teopetnunux | Ha CucremHo-
coniaJbHOI podoTH KOHIIETILIM COLiabHOI poOOTH, | HABKOJIUILIHEOMY €KOJIOT1YHAa MOJIEIb
B OCHOBI SIKMX — [II3HaHHA | CEpEIOBUII CouianbHo-
3aKOHOMIPHOCTEH couiaiabHOro | (pismuHomy i paavKaibHa
PO3BHTKY, CTPYKTYpyBaHHS | COIIaJIbHOMY) Ha MOJEIIb
CYCHUIbCTBA, B3aeMOAll HOro | mpotuBary Teopis poneir 1
COLIIaJIbHUX 1HCTUTYTIB IHAUBIAyami3amnii CTUrMaTU3aLli
MICUXOJIOT1YHO
OpPIEHTOBAHMX
MiAXO/1B
KommnuexcHi CyKynHICTb TEOpeTUYHUX | BpaxyBanHsa sk Kpusose
(6ionmcuxoconianbHi) | KOHUENIIH colianbHOI POOOTH, | ICUXOJIOTIYHHX, BTpY4YaHHS
MoeJIi ColiaJabHON Kl OpIEHTYIOTh Ha IIUIICHE | TaK 1 COIIaJIbHUX Mogens,
podoTu OayeHHA MpoOJieM  3aXHUCTy | YNHHMKIB 30Ccepe/keHa  Ha
KHUTTEBUX CHJI JIFOIUHHU  SIK 3aBJlaHHI
6101CUXO0COIIaTBHOT ICTOTH. Cimeiina Tepamist
IIcuxocomianbHa
Tepartis
ComiansHo-
nejaroriyia
MOJIEINTb

Icuxonoriuni moaei couiaabHoi pod6oTu. /o i€l rpynu BXOAATH Ti TEOPETUUHI MOJIENI,
B IICHTP1 SKUX — 1/1es] JOTIOMOTH KJII€HTOBI MUISXOM OINTHUMI3allii HOro BIIACHUX 3YCHJIb OO
BUKOPHUCTAHHS HOTO OCOOMCTICHHUX 1 COIIaIbHUX PEeCyPCiB 337151 BIUTUBY Ha CUTYAIIIfo.

OnHi€r0 3 HAWMOMUPEHIIINX € NCUXOOUHAMIYHA MOOEb, B OCHOBY KOi IMOKJIAJCHO iei Ta
TEXHIKM TcuxoaHanizy. IlcuxoaHani3 CyTTEBO PO3IIMPUB YSBJICHHS MPO CYTHICTH JTOTIOMOTH Y
comianpHii po6oti. [lcuxoauHamiuHa MOAENb  CONialibHOI poOOTH  (HOKYCyeThCs Ha
BHYTPILIIHBOMY >KHUTTI 1HAMBIAA, PO3TISLAAE Ail Ta MOBEAIHKY JIOAUHH SK TaKi, [0 € HACHIIKOM
nporecy il MHCIEHHS, a He OCOOIMBOCTEH MIKOCOOMCTICHHX BITHOCHH a0O HaBKOIHWIIHBOI
cutyarii. Bona npornonye 100pe po3po0ieHi TeXHIKH JIIarHOCTYBaHHS COIIaTbHOTO BiIXWICHHS,

JTa€ 3MOTY JUIsl IPOTHO3YBAHHS MEPCIIEKTUB MOJIMNIIECHHS CTaHy.
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Koenimusno— bixesiopucmcwvka (Biag cognio — mi3HaHHs Ta behaviour — nmoBeinka) mooens
corfiaibHOI pOOOTH TPYHTYETHCS Ha 1/1€1 TONMOMOTH KJII€EHTOBI, OPIEHTYIOYUCh HA OCOOJIMBICTH
HOro MHCIIEHHS, YCTaHOBKH, 5K B KIHIIEBOMY MiICYMKY CIOPSIMOBYIOTh Horo aii. CyTh qomomMoru
MOJIATAaE Yy  PEerymsmii  CcomianbHOI MOBENIHKM KII€HTa [UISIXOM HAOyTTs  HaBHYOK
BIJINPAIlbOBYBATH MEXaHI3MHU CBOIX BUMHKIB aJICKBATHO JI0 COIIAJIbHIUX YMOB.

T'ymanicmuuna modenv BOayae TOJOBHI PE3epBH B OCOOMCTOCTI camMoi JIIOJUHHU, B
MOYaTKOBO 3aKjiaJieHuX B Hei cwiax 1pobpa, TMCHUXIYHOTO 370pOB’S 1 OaxkaHHS 10
CaMOBJIOCKOHaJIEHHsI. ToMy y paMKax Ili€i TEOPETHYHOI MOJENi COI[iaIbHOT pOOOTH KIIiEHTaM
BIJIBOJISITH POJIb AKTUBHHUX TBOPIIIB BJIACHOTO JKHUTTS, CTHJIb SIKOTO MOXE OyTH OOMEXEHUH
TUTbKHM (Pi3MdHUMHU 200 COIiaIbHUMU BIUIMBaMU. Jlomomora y BuOOpi cTparterii Aiil 11 KiTieHTa
Ma€ OpIEHTYBATHUCS HA KOTO MOIIYK BIACHOTO KUTTEBOTO MPU3HAYCHHS.

Couiosioriuni moaeai comiaabHoi poboru. Lli Monmem 30cepemKyroTh yBary Ha
COIAJILHOMY KOHTEKCTI JIONIOMOTH: COIlIaJbHUX JCTePMiHAHTAX BHUHUKHCHHS CKJIAIHHUX
JKUTTEBUX CHUTYAIli, COIIaIbLHUX HOpPMax 1 MaToOJIOTii, COIllaJbHOMY KOHTPOJI 3a MOBEIAIHKOIO
KITIIEHTA.

OpnHa 3 HAMOUIBII MOMYJSIPHUX Y Cy4YacHid MPaKTHUIll COLalbHOI POOOTH - e cucmemHo-
exonociuna moodensb. CyCIUIBCTBO PO3TISIAETHCS SIK CKIaJHa COIllajJbHA CHCTEMa, YTBOPEHa 13
CYKYITHOCTI B3a€MOTIOB’SI3aHUX €JIEMEHTIB y BWIJISI COLIAJBHUX OpTraHi3allii Ta IHCTUTYTIB,
B3a€MOJIS SIKMX BIIMBA€ HA JKUTTEIISUIBHICTh JIOAUMHH. Mojenb IPYyHTYeThCsS Ha iaei, 1o
3aJI0BIIbHE KUTTS JIFOJUHU 3AJIEKUTh BiJI CHCTEM, SIKi 11 OTOUYIOTh, a CIM 10 MOXHA PO3TJIISIaTH
SIK CUCTEMY, BCEpEAMHI SIKOI iICHYIOTh BIIHOCHMHU MiX TMOAPY}OKSIM, TITBMH 1 pOAWYaMH, a cama
BOHA BKJIIOUYEHA Y B3a€EMOJII0 3 PI3HOMAHITHUMH COLIAJbHUMHU IHCTUTYTaMHU — JIEP>KaBOIO,
CHCTEMOIO OCBITH 1 BUXOBAaHHSI, EKOHOMIYHUMH Ta 1HIIMMH opraHizauisiMu. [Jonomora nosnsrae y
BUSIBJICHHI (DAKTOPIB OTOYEHHS KJi€HTa, (ikcallii BIUIMBY Ha HBOTO IHIIUX JIIOACH, a TaKOX
couianbHUX (PaKTOPiB. 3MICT AISITBHOCTI CIIEIIANICTIB Y paMKax I[i€l MOJieNi MPaKTHKH TOJISTaE B
TOMY, 1100 3a JOMOMOTOI0 aKTUBHHMX METOJIB aJanTarii 1 coriamizamii KJIi€HTa TOCSATHYTH
OCOOHMCTICHMX 3MIH 3aJJId HOCSATHEHHS BIAMOBIIHOCTI MIDK CTAaHOM IHIAWMBIZa W BUMOTaMU
HABKOJIMIIIHEOTO CEpEeAOBHINA, a00 y BIUIMBI HAa 3MiHY YMOB OTOUYEHHS 3 THM, 100 comiaibHe 1
¢izuyHe cepenoBHIIE SIKOMOTa OUIbIIE BIANOBIATIO IMpaBaM, MoTpedaM 1 KHUTTEBUM IIJISIM
0COOMCTOCTI.

CoyianvHo-paouxkanibha mMooeib COILIAIBHOI POOOTH aKIEHTYE yBary Ha i1ei JOIOMOTH
KJIIEHTOBI B PO3BUTKY HOr0 COILIaJIbHOI CaMOCBIIOMOCTI, MepeayciM ii MoMiTHYHOI Ta MPaBOBOI
CKJIa0BHX. BOHa, CriMparouuch MEpeBaKHO Ha i/1e1 MapKCH3MYy 1 paauKalbHOrO (eMiHi3MYy,

KHJIa€ BUKIIUK TICUXOJIOTIYHUM TIOSICHEHHSIM MPOOJIeM KITIEHTIB 1 3aKJIMKAE JI0 PO3TIIALY OanmaHcy
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BJIa/I1, BUKOPUCTAHHS CTPYKTYPHHUX 3ac0o01B po3B’si3aHHS MpoOjeM, KOJEKTHBHHUX 1. Mera
JIOTIOMOTH — TIJABUIIUTH PIiBEHh CaMOKOHTPOJIIO Ta OCOOMCTOI BiJAMOBINATBLHOCTI KITIEHTA,
camoakTyami3alii HOro MOXXIMBOCTEH Yy 3aXUCTI Ta OOCTOIOBaHHI IpaB, NPOTUCTOSHHI
JTUCKpUMIHAIIII.

Teopisa poneii i cmuemamu3zayii, MO aKTUBHO BUKOPUCTOBYETHCS B MPAKTHII COLIAIBLHOI
poOOTH, TPYHTYETBCS Ha i€l poJIbOBOI MOBEAIHKM KIIIE€HTA, KUK Oyaye€ CBOIO IOBEIIHKY
BIJIMOBIIHO 1O 3arajJbHONPUUHATUX MOJENel, CXeM, IO BiATBOPIOIOTHCA 1HAWBIIYaIbHOIO
cBigomicTio. PoiboBa Mojenb comianbHOT POOOTH OXOIUTIOE TPOOJIEMHU KITIEHTA, MOB’S3aHI 3
OUIKYBAHOIO MOBEJIHKOIO 1 0a)KaHUM PO3BUTKOM 3 YpaxXyBaHHSIM MUHYJIOTO JOCBiAY, PO3YMIHHS
3HAYYHIOCTI aKTyaJbHUX MOJIA Ta MeXaHi3MIB (DOpMYyBaHHS y JIIOJUHU YSBJICHb IPO i1 PoOJib y
HKUTTI.

Kommiekcni, a6o Oiomcuxocouiajbhi, Moaesdi comiaabHoi podoru. Taki mopeni
00’€IHYIOTh KOHLENTYallbHI MiJXOJU KUIBKOX I'yMaHITapHMX HayK — COLIO0JIOT{, MCHXOJIOTI],
MeAaroriky, couiaabHoi neuxiatpii Tomo. Take 3HaHHA 00YMOBIIEHO KOMIUIEKCHHM XapaKTepoM
TUIIOBUX CUTYaILlill IOIIOMOT'H KJIIEHTOBI.

Tak, moodenv kpuzo6020 6mpyuanHs OpiEHTOBaHA HA JIOTIOMOTY KIIIEHTOBI, SIKUH niepedyBae
B CTaH1 IIIMO0KOT 1 rOCTPOI MCUXOJIOTTYHOT KPU3H 1 SIKOMY HEOOX1/JHE ONlepaTUBHE BTPYUYaHHS AJIs
BUBEJICHHS 3 JI€33IalITUBHOTO CTaHy.

I3 mpakTukM 1 JOCHIDKEHb Y COMIabHIM POOOTI B3sja CBIM MOYATOK 30CepeddiceHa Ha
3a60aHHi MOOenb, KA MPONOHY€E KOHLENTYAIbHY CTPYKTYPY AISZIBHOCTI — YITKY MOCIiIOBHICTb
JTIArHOCTUKU TMPOOJIeMH KIIiEHTa Ta poOOTH 3 Hew. BoHA € ONHI€I0 13 HAWOLIBII TEXHIYHHX
Mojiesiel 1 JloroMarae MpaKTUYHUM MpaliBHUKAM YCBIJIOMHUTH, SIKUM camMe 4YMHOM OyayBaTu
npoiiec 0e3nocepeHbOT pOOOTH 3 KITIEHTOM.

Cimetina mepanisi 3aCHOBaHAa Ha TBEP/KEHHI, IO TMOSCHEHHSI Ta BUPIMICHHS IIOJCHKUX
npoOJieM TMOJIATAIOTh y PO3YMiHHI MUHYJWUX Ta HHHIINIHIX B3a€MOBITHOCUH MiX IIIOJIbMU,
OJIM3bKO TIOB’SI3aHMMH OJHE 3 OJHUM, a HE B KOXKHIH KOHKpeTHIH mroauHi. Lls Teopernuna
MOJIeJIb, IO CIUPAEThCS Ha 1€l PI3HUX HAYKOBUX IIKLUI, MPOMOHYE COLIaJbHUM MpalliBHUKAM
HU3KY CHeHU(IYHUX TEXHIK Ui CIMEHHOro, a B JEIKUX BHIAJAKaX, 1 IHIUBIIYyaJbHOTO
KOHCYJIbTYBaHHSI.

OcTaHHIM pOKaMH y 3axiTHIA COMLIabHIM pOOOTI MOMUPHUIACST NCUXOCOYIANbHA Mepanis,
sgKa Tiepeadavae JOBTOTPHBAIHMM COIMIAIBHUA CYMPOBIJ KII€HTA COI[ialbHUM IMPAIliBHUKOM 1
OpUIiIse OCOONMBY yBary iX B3a€MOCTOCYHKaM. B OCHOBI Mojeni - NMparHeHHsS BUYJICHUTH
npoOJIeMH 13 CepeIOBUINA, IMiJICHIIOI0YN MPU IIbOMY CHJIBHI CTOpOHU ,,5I” Kii€eHTa Ta HOro

MEXaHI3MH, 3a JOTMOMOIOI0 SKHUX BIH MOXE IOJ0JIaTH MPOOJIEMH CaMOCTIHHO 3a JTOCTaTHBHOT
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MiATPUMKH COIIQJILHOTO TIpaIliBHHUKA.

YacTo 1o Teopid coriaabHOI pOOOTH BIAHOCATH 1 coyianbHO-nedazociuHy mMooennb, siKa
TPYHTY€TbCA Ha iJIei JONMOMOTH IUIIXOM BHXOBHOTO BIUIMBY Ha MpOLIEC coliani3amii iHAuBiIa
abo couianbHOi TpyHH, SKUHA 3IIHCHIOETHCS 4Yepe3 CHCTEMY IHCTHTYTIB — CIM’I0, IIKOIY,
NO3allKUIbHI 3akiaaau. L{i 1HCTUTYTH MarTh KOpUTyBaTH (OpMYyBaHHS COLIAJBHUX SKOCTEH
0COOHMCTOCTI BIAMOBITHO /10 CYCHUIBHO 3HAYYIIUX IIIHHOCTEH, 0OMEXyBaTH ab0 aKTHBi3yBaTh
BIUIMB TUX YM 1HIIUX (PAKTOPIB.

OpieHTalliss Ha KOHKPETHI TEOPETHYHI MOJEIi 3HAYHOK MIpOI0 BIUTUBAE HA HAIMPSIMU
JisIbHOCTI Ta (pyHKLIT colllayibHUX MpaiiBHUKIB. Tak, ¢igocodis Ta 3axoau pealiumiTaliitHuX
nporpam JAjs JIIoJeH, 3aleXHUX BiJl NCUXOAKTUBHUX PEUYOBUH, 3HAYHOIO MIPOIO 3aJIEKHUTH BiJl
TOTO, SIKUX TEOPETHUYHHMX MOJENeH NOTpUMYIOThCs (paxiBIl, 110 3iHCHIOIOTH 110 peadiiTallito.
[TpUXUIBPHUKY OAHUX TEOpii BIIAIOTh MepeBary rpynoBUM 3aHATTSAM, 110 MalOTh HA METI TOLIYK
KJIIEHTAaMH CEHCY BJACHOTO JKUTTSA, NPUXWIBHUKH IHIIMX — METOJaM TpyAOTepamii, o
nepeabavae peabimiTamitco uyepe3 3ajlydyeHHsS JO TPYAOBOIO TMPOIECy 1 KOHCTPYIOBaHHS
TEpareBTUYHOIO CEPEeIOBHILA, I1I€ 1HIII — aKTUBHIN POOOTI 3 CIM’SIMM Ta 3MiHI CTOCYHKIB y HUX
SK MEPeIyMOBH HAIAro/PKEHHS MPOIYKTHBHUX B3a€MUH MK KIIEHTOM 1 HOTO CEepelOBHILIEM.
A0o0, Hampukiaj, MpaiiBHUK, SKUA JOIOMAarae KIIEHTOBI B CTaHl Aempecii, Moxke OymayBaTu
CBOIO pOOOTY, CIUPAIOYUCh HA PI3HI TEOPETUYHI KOHIICTIIii. SIKIIO BiH JOTPUMYETHCS TEOPii, 10
JENpPEeciio CIPUYMHIOE JOCBIA BTpAaT Yy pPaHHBOMY AWTHHCTBI, TO KIIIOUOBUM METOJOM HOro
po6oTH Oyie colianbHO-TICUXOJIOTIYHE KOHCYIbTYBAaHH (KayHCeNiHr). SKio ¢axiBelp BipUTh y
Te, M0 JACTPECII0 CIPUIUHIOE HUHINTHE BIAUYTTS 0€3MOpaHOCTI 1 6€3MPaBHOCTI, TO BaXIJIMBUM €
MOUTYK TMPUYHH TOTO, YOMY JIFOJIMHA CIIpHiiMae cebe Oe3BIaTHOI0 HA/l BIACHUM XKHUTTSM 1 SKHM
YUHOM BOHA MOXE II€ 3MIHUTH, SIKi JOJIaTKOBI HABHYKH TOTPIOHI IS I[LOTO TOMIO. Y KOXHOMY
pa3i moTpiOHO, mo6 (axiBelb BUPA3HO YCBIJOMIIOBAB, SKOi caMe TEOPETHYHOI MOJEINi BiH

JTOTPUMYETHCS, SIKI IIHHOCTI CIIOBIY€, HA IKMX CaMe KOHIICTIIIIX OyAy€eThCs OTro mporpama Jii.

2.1.3. Memoou i mexnonozii coyianvnoi pooomu
Y HaykoBi#l jniTepatypi i3 comiaibHOI pOOOTH TOYATHCS AUCKYCIi CTOCOBHO BHU3HAYCHHS
MeTOAiB, GOpM Ta PIiBHIB COLiaNbHOI pOOOTH, a TaKOX CTpaTerii BTpy4aHHS Ta COI[aJIbHUX
TeXHOJIOT1M. Pi3HI BWIaHHS HEOAHAKOBO TJiyMmadaTh Il TOHATTA, TMOJAIOTh PI3HOMaHITHI
kinacudikaii, HaMararThCs SKHMOCh YWHOM 3TPYIYBAaTH Pi3HOBHIM ISTIBHOCTI COIIJIBHUX
npaniBHUKIB. Take po3MaiTTs MOXKHA MOSICHUTH TUM, IO MPAKTUYHA po0O0Ta, sKa PI3HUTHCS BiJ
BUMAJIKY JI0 BUMAJKY, BAXKKO IMiIAE€THCS JTIHIHHOMY CTPYKTYPYBAaHHIO.

Metoau 31e01TBIIOTO PO3MIISIIAIOTE SIK Ty YaCTHHY COIialbHOI pOoOOTH, IO BIAMOBiIA€ Ha
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3anMTaHHs: ,,JK 11e pooutbca?”. Lle — neBH1 Mexl, y AKHX COLalbHI IPaLlIBHUKU 3aCTOCOBYIOThH
BJIACHI 3HaHHS W BHU3HAYAIOTh KpUTEpii €(EKTUBHOCTI CBOET poOOTH. MeToau po3BUBAIUCA U
YAOCKOHATIOBAIIUCS PA30M 31 CTAHOBJICHHSAM COIliaIbHOT pOOOTH sIK (axy.

Sk 3a3HaYEHO B yKpaiHChKOMY BUAaHHI ,,CouianbHa pobota: KopoTkuii eHIKIone InYHuii
CJIOBHHUK’, METOAHM COLIaIbHOI POOOTH — 1€ ,,CYKYyIHICTh MPUHOMIB, CIOCOOIB isUIBHOCTI
Ccy0’€KTIB coIliabHOI POOOTH, SIKI BUKOPHCTOBYIOTH JJISI PO3B’sI3aHHS COLIAJBHUX MPoOIeM
KJIIEHTIB, CTUMYJIFOBAaHHS PO3BUTKY iXHIX BJIIACHUX CHJI, KOHCTPYKTHBHOI AISIILHOCTI IIOJI0 3MIHU
HECTIPUATINBOI )KUTTEBOT cuTyarii. Metoau comianbHoi poOOTH MOBUHHI JaTU PO3YMIHHS TOTO,
AK OKpeMl 1HIUBIIM ab0 TPyNnu MOXKYTh IPONTH LUISX BiJl MOYATKOBOTO IYHKTY y pO3B’S3aHHI
npo0emMu 0 6axaHoi MeTH .

[TonarTs “merox” yBiluuio A0 €Bpomeiichkoi comianbHoi podotu micas [pyroi ciToBoi
BilHM TMiJl BIUTUBOM amepukanchbkux koHmemmin. Y CIIA mo 1960-x pokiB 10 METOMiB
corianbHOI POOOTH BIMHOCWIM: 1HAWMBIAyaJdbHY POOOTY, TpymoBy poOOTy, a TakoX poOOTy B
rpoMani. BuBuanm 111 METOOM HE3QJIEKHO OJWH BiJl OJHOTO, IO BIAMOBIAAIO iXHBOMY
icTopuyHOMY pO3BUTKOBL. 3 1970-x pokiB yHacmimok auckyciii y Hinepmangax 1 Ilsewmii
chopMyBaKcs HOBI MiAXOAH, B paMKaX SIKAX PO3POOJISUIN ICUXOJIOTIYHI MOJIENI 1 TepaneBTHYHI
TEXHIKH, 30KpeMa, KIIIEHTO-IICHTPOBAaHA Teparis CIJIKYBaHHS, TPEHIHT BIJHOCHH, TPYyTOBa
Teparnisi.

Otxe, y cyyacHId 3apyODKHIM NMpaKTHIN TMOIIMpEeHa KiIacudikaimis METOJIB Ha TEPBUHHI
(xmacuyHi ¥ HOB1) Ta BTOPUHHI. J[0 KIIACHYHUX METOIB BITHOCATH: IHANBIAYaIbHY HIATPUMKY,
rpynoBy pobora, podory B rpomani. Jlo HOBUX METOJIB — IHIMBiAyalbHY Tepariio, CiMelHy
Tepamito, TpymnoBy Tepamito. Jl0 BTOPMHHMX — CYIEpBI3il0, IJaHYBAaHHS, KOHCYJIbTYBaHHS,
CYNpOBiJ TNPaKTUKH, PO3BUTOK Oprasizamii, MeHemKMeHT. [li MeToau 3acTOCOBYIOTH, SIK
NpaBUJIO, IPU CTPYKTYPHHUX 3MiHAX, KOJHM 1HIMBIZyalbHI NMPOLECH 1 PO3BUTOK MepedyBalOTh
HiOM Ha Ipyromy Imiadi. 3aco0amMu 3MiH BUCTYNArOTh Jii, aKTHBHA TMO3UIIisl 1 MEHIIOK MipOIO
BepOaizaris.

CyuyacHi yKpaiHChKiI HayKOBI1 JDKEpesa MPOTNOHYIOTh Pi3HI Kiacudikallii METOMIB COIialbHOI
poOOTH — 3aJIEIKHO BiJl O3HAK, 3aKJIAJCHUX B OCHOBY Kiacuikariii:

1) 3a wnHampsimamu 1 QopmMaMu: Oprasi3amiliHi, COLIATBHO-TICUXOJIOTIYHI, COI[iaJIbHO-
Meaarorivyfi, comiaabHO-MEeAWYHI, COI[IaIbHO-CKOHOMIYHI TOIIO;

2) 3a 00’ €KTaMH COITIaTbHOT pOOOTH — 1HAMBITyaJIbHI, TPYIIOBi, B TPOMAa/Ii;

3) 3a cy0’ekTaMH COILIaIbHOI POOOTH: METOAM, SKI 3aCTOCOBYIOTH OKpeMi CHeliajicTy,
KOJICKTHB COIlIaTbHOI CITY>KOH, OpTaH YIPaBIIIHHS COMIAIbHOIO POOOTOO.

JlocuTh TMOMMPEHUM B YKPAiHOMOBHIM JiTepaTypi € TOILI METOMIB Ha COIlajJbHO-
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€KOHOMIYHI, OpraHi3alifHO-pO3MOpsIMYl Ta TICHXOJOTrO-TIeNaroriyHi, M0 BiJJ3EpPKaIIOE
crieniiiky poOOTH yKpaiHCBKUX JACp)KaBHHX CIYXO COIIAJbHOTO 3aXHUCTy HacesleHHs. Tak,
nepiia rpyna coyianbHOo-eKOHOMIuHUX Memodie 00'eqHy€e BCi Ti 3acobu coliaibHOi poOoTH, 3a
JOTIOMOTOI0 SIKMX BIUIMBAaIOTh Ha MaTepiadbHI 1 MOpalbHI, HAIIOHANBHI, CIMEWHI Ta 1HIII
comianbHl iHTEpecu 1 moTtpedu kiieHTIB. LI MeTomu BIUIMBY Ha CoOIliaibHI Ta €KOHOMIYHI
noTpedu Ta IHTEpeCH 3acCTOCOBYIOTH Yy (oOpMi: HATypajdbHOI 1 TpOLIOBOi JOIOMOTH;
BCTAQHOBIICHHS MIJIbI, KOMIIEHCAI[l Ta JOMOMOTH; AOTISALY Ta MOOYyTOBOTO OOCIYyrOBYBaHHS;
MOpPaJIbHOTO 320X0UYEHHSI TOLIIO.

Opeanizayitino-po3nopsaoui mMemoou OpPIEHTOBaHI TOJIOBHUM YHHOM Ha KOOPIHMHAIIIO
B3a€MOBIZHOLICHHS COIia)IbHOT POOOTH 3 OPraHi3alliifHOI0 CTPYKTYpPOIO COLIaTbHUX CIy:k0. I1x
BiJ[pi3Hsie Oe3MocepeIHICTh BIUIMBY, OCKUIBKM BOHU CIHUPAIOTHCS MEPII 32 BCe HA HOPMATHBHO-
IpaBoBi, peryiiaMmeHTyroui akTi. OpranizaniifHi METOAM MPUHIMIIOBO BIUIMBAIOTH HA PO3B'SA3aHHS
NUTaHb POOOTH COLIANIBHUX CIIYy>KO yepe3 MoJoKeHHS Ta 1HCTpykuii. Toxal sk po3mopsaul K
METOAM, Ha BIAMIHY BiJl OpTraHi3alliiHUX, 03BOJSIOTH 3/IMCHIOBATH OUIBII OINEpaTUBHE
pO3B'si3aHHA MPOOJIEM, CBOEYACHO YTOUYHIOBATH 3aBAAHHS. 3aJE€KHO BiJl MICLS B CTPYKTYpl
YIPaBIiHHSA 1 XapaKTepy BIUIMBY Ha COLIaIbHY POOOTY OpraHizaiiifHO-po3MOpsSAYUMH METOJaMH
€ periiaMeHTYBaHHsI, HOPMyBaHHS Ta IHCTPYKTYBaHHS.

Hapemri, ncuxonoeo-neoacociuni memoou BiAPI3HAIOTHCS BiJ TOMEPEIHIX OE3MOCEPETHBOIO
B3aEMOJIIEI0 3 KJIIEHTOM Yepe3 MeXaHi3M COIliaJbHO-TICUXOJIOTIYHO1, MMeIaroriyHol 3MiHH HOTO
MOBEJIHKM, CAMOMOYYTTS TOIIO. ['0JOBHUM € MiITpUMKa, HajaHHS iHpopMalii, po3'sCHEHHS,
pexoMeHnamnii Ta iHmi Gopmu podoTH.

Jlesiki pociiicbki aBTOPM BUIUISIIOTH Taki METOJAM COIlaIbHOT poOOTH, K OlorpadidHMii
Meron (4epe3 JMOCHIKeHHS OCOOMCTHX JOKYMEHTIB BHBYAIOTHCS CYO’€KTHBHI AacCTEeKTH
TPOMAJICHKOTO KUTTS), KOHCYJBTYBaHHS, MOJICTTIOBaHHS.

Pociicekuii aBTop C. TeTepchkuii pO3pIi3HSE: HAYKOBO-OOCHIOHUYLKI MemoOu COIAIbHOT
pobotH, TOOTO Ti, SKI JO3BOJSIOTH OTPUMYBATHU JOCTOBIpHY iH(opmamito i OyayBatu Ha ii
OCHOBI HayKOBI Teopii, Ta nepemeopiosanvri menmoou, TOOTO 3aCO0M Ta MPUHOMHU MPOGECIHHOTO
BITMBY COIIAILHOTO MpalliBHUKA HA KIi€HTAa Ta WOro oTo4yeHHs. Jlo OCTaHHIX BiH BiJHOCHUTE:
Oprasi3amifHo-po3nopsaui  MeTonu (periiaMeHTyBaHHS, HOPMYBaHHS Ta I1HCTPYKTyBaHHS),
MICUXOJIOTO-TIEAAroriyHi MeToIn (TIEPEeKOHAHHS, COIlialbHa Tepallisi, CTIOBITAIbHUA METO]] TOIIO),
METOJI COIIaJIbHOTO MAiarHo3y, METOJ BTPYUYaHHS B KPUTHYHHX BHIIaJKax, METOA pOOOTH B
rpoMaji Ta METOA pOOOTH Ha BYJIUIII.

Bubip MeToiB 3HAYHOIO MipOIO 3yMOBIICHHH Ccrienu(ikor poOOTH KOHKPETHOT COiaIbHOT

cayxk6u. B Garathox BUIAJKax 3aCTOCOBYIOTH 1Ty HHU3KY METOIB, XO04a € W oprasizaiii, 1o
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BiJIalOTh TIEpeBary IEBHOMY METOAy poOoTH. Y MpakTH4HI cOmiaibHil po0OoTi iHKOIU
HOCITYTOBYIOTbCSA MOHATTAM ,,rpyna nociayr’. Hampuxiazn, y KHiBCBKHX Cily»k0aX COILlaJbHOI
HiATPUMKH JIOTIOMOIa KJIIEHTaM 30CepeKyBajlacsi Ha HaJlaHHI MaTepiajibHOi JOMOMOTH POAMHI
(30Kpema, Ha TaKMX BUAAX JISUIBHOCTI, K HaJAaHHS XapuyBaHHA AITSAM; 3a0€3MeYeHHS 310pPOBHX
Ta Oe3NeYyHUX YMOB y IOMEIIKaHHI; MpUAO0aHHS CIeLialbHOro OOJaJHaHHS JUIsl IOy 3a
JTUTHHOIO-1HBAIIIOM; TIpUAOaHHS ofsAry a0o B3YTTA Ui JAWTHHH; NpHUIOAaHHS HACIHHS IJIA
ropogy TOINO), Opra”izamiiHux Merogax poOoTH (CHpHUSHHSA  MpaleBJAIITYBaHHIO,
NpPEJCTaBHUITBI 1HTEpPECiB KJIi€HTAa Ha MIDKBIJOMYOMY piBHI, KOHTPOJi Ta IHCIIEKTyBaHHI,
HaJaHHI PABOBUX KOHCYJbTALINA TOWIO), CUXOJIOrO-MEAaroriyHuX MeTogax poOOTH 3 CiM’€l0
(miaTpUMI Ta MOPaJbHOMY 3a0XOYE€HHI, HABYaHHA JOIJIAAY 32 HEMOBIISM, METO/IB BUXOBaHHS
JUTHHU, a TaKOoXX BEAEHHS JIOMAIIHbOIO TOCIOJAPCTBA, PO3MOALILY CIMEHHOro OHOJIKETY,
00pobITKY TOpOly, KOHCYJIbTYBaHHS 3 MUTaHb HAJIATOJKEHHS CTOCYHKIB TOILO).

Jlesiki aBTOpU TOBOPSATH HE MPO METOIH, a MPO COIalbHI TEXHOJIOTII, pO3MIISAAI0YN 1X 5K
OUIBII IIMPOKE MOHATTA, aHDK Meroau. €. Xo0J0cTOBa, HANPUKIIAJA, BHU3HAUA€ TEXHOJOII SK
»CYKYIIHICTh HAyKOBUX 3HaHb, 3ac00iB, NPUHOMIB, METO/IB Ta OpraHizaliiiHUX Mpoueayp,
CHPSMOBAHUX Ha ONTUMI3AIiI0 MPOLECY BIUIMBY . BUIUIAIOTH Taki TEXHOIOTI] SIK:

e coyianvHa diacHocmuKda, TOOTO TPOIEC HAYKOBOTO BU3HAYEHHS Ta BUBYCHHS NMPHYUHHO-
HACJIIIKOBUX 3B’s3KiB, CTABJICHHS IHJIMBI/JA O COIliaJbHUX IIHHOCTEHW CYCHUIbCTBA, BUBUCHHS
CyTHOCTI COIIIAJIBHUX TPOOJIeM, KOTPi YTBOPIOIOTH CKJIQJHY J>XUTTEBY CHTYallll0 1HIWBIJA,
POIMHU, TPYIIH;

e coyianvHa npoghinakmuxa, T00TO0 podOTa, CIPSIMOBaHA Ha MOMEPE/HKCHHS aMOPaIbHOI,
MPOTUIPABHOI MOBEIIHKH, 1HIIOI acOIlaJIbHOT MOBEIIHKH, BHUSBJICHHS HETaTUBHOTO BIUIMBY Ha
KUTTA 1 340pOB’ s JIOIeH Ta 3a100iraHHs TaKOro BIUIMBY;

e coyianvHa peabinimayis, TOOTO BIAHOBJIEHHS MOPYIIEHUX YU BTPAYEHUX CYCHIUIBHUX
3B’A3KiB, COLIaJdbHUX (YHKIIH, NMPHUBEIEHHS 1HAMWBIMYadbHOI YM KOJIEKTUBHOI TOBEHIHKH Y
BIJIMOBIAHICTS 13 3arajbHO BU3HAUYEHUMU CYCIIIbHUMH HOPMaMH 1 IPaBHIIaMU;

e coyianbHa Kopexyis, TOOTO TOOJIAHHS YH MOCTa0JeHHS BaJl MICUXIYHOTO a00 (izuuHOTO
PO3BUTKY Y AiTeH, MOPYIIEHHS Ti€l M 1HIIOI (YHKIIT y TOPOCIHX;

e coyianvbHa mepanis, TOOTO JOMOMOTa HA €MOIIHOMY, KOTHITUBHOMY Y1 MTOBEIIHKOBOMY
pIBH1 y BU3HAHHS 1 pO3B’s13aHH1 KJIIEHTOM BJIACHUX MOTOYHUX TPYIHOILIB.

3 iHmoro OOKy, coIliadbHI TEXHOJOTIl MOAUISIIOT, Ha I1HHOBAIlIWHI (CIIPAMOBaHI Ha
BIIPOBA/’KCHHSI HOBOBBE/ICHb) Ta PYTHHHI; TJT00ANbHI Ta PeriOHabHI; MPOCTI Ta CKJIAHI TOLIO.

VY Jiteparypi TaKoX IMONIMPEHO BHIIJICHHS PIBHIB COIIAJIbHOT pOOOTH — MIKpO-, Me30- Ta

MaKpOPiBHS, SIKI TAKOK Ha3WBAIOTh 1HIMBIAyaJbHOI POOOTOIO, TPYIIOBOIO POOOTOIO Ta pOOOTOIO
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B IpOMaji, IO BJIACHE CITIBIIAJAE 3 KIACU(IKAIIEI0 METOIIB 32 00’ €KTaMU COIIaIbHOI POOOTH.
PiBHI BUAUISIOTE TOMY, IO HA KO)KHOMY 3 HUX MOXYTh 3aCTOCYBaTHUCS BJIACHI MOJEII, METOJIH,
cTparterii Ta TexHiku BTpy4aHHs. Lli piBHI B Jeskii JiTepaTypi TakoXX Ha3UBaIOTh (opMaMu
couianbHOl pobotu. OTKE, YMOBHMIA MO COLabHOI POOOTH HA 1HAWBIAYalbHY, IPYIOBY Ta
po0oTy B rpoMajii BUAAEThCA HAaWOLIbII OOIpyHTOBaHUM, 0O BiH /J03BOJIsiE OpaTH 10 yBaru, Ha
SIKOMY PIBHI ¥ 3a SIKUM KJIIEHTOM BEIEThCA poO0OTa, TUM YacOM SIK KOHKPETHI MOCIYTH Ta PoJii
colliaJbHUX MPALIBHUKIB MOKYTh 3MIHIOBATUCS i PO3BUBATHUCS.

3aBHaHHA (HOUBIOYAIbHOI poOOmMu — BUPINICHHS MNPOOJIEMH KIIIEHTAa NUISIXOM HaJIaHHS
oMy MIATPUMKH Ta 3a0XOYEHHS po3i0paTHcs y BJIACHUX TpyJHOILAxX Ta mopoiatu ix. IIpouec
1HAMBITyaJIbHOI POOOTH CKJIAJA€ThCS 3 KUIBKOX €TalliB: BCTAHOBJICHHS KOHTAaKTy, BUBUCHHS Ta
aHaii3 npoOieMHoi cUTyallii, BU3HAUEHHsS LUIel 1 3ajau poOOTH, 3IHCHEHHS 3aIlJIAaHOBAHOTO,
OIliHKA JIOCSTHYTOTO.

[nguBinyanpHa comianbHa poboTa mependadae poOOTYy 3 KOHKPETHHM BHUIAAKOM. IcHye
KiJIbKa Mojiesiell BeleHHd BuUnanky. OJHa 3 HUX — aJAMIHICTPAaTUBHA — IOJIATa€ B TOMY, LIO
colialbHUN TpaliBHUK, OLIHUBIIM MOTPEOM KIIEHTA, CKEPOBYE HOro A0 IHIIMX COLaJbHUX
CIIy’k0, KOOpJMHYE HAJaHHS COLIAJbHHUX TOCIYT IHIIMMHU CIIy>)kKOamMH Ta poOOTy KIi€eHTa Hax
pO3B’si3aHHAM BJIACHUX MOTpeO. [HImIa Momens — IHTEHCHMBHOTO MOTJISAY — BHUXOIWUTH 13
HEOOXITHOCTI KJII€EHTAa B OTPUMaHHI Oe3MocepeHbOl MPAKTUYHOI 1 TePaneBTUYHOI MIATPUMKH
BiJI COITIaJIbHOTO TPAIiBHUKA, /IO SIKOTO 3BEPHYBCS KJIIEHT.

Po0oTa 3 KOHKpPETHUX BUIAJKAMU y Cy4YacHIM MpaKTHILl colianbHOI poOOTH mependayae sk
KOPOTKOYACHY TaKk 1 /JAOBrOTPUBANY [OMOMOrY, IO Y KOXXHOMY OKPEMOMY BHIIAJKy
OOTPYHTOBYETBCSI TApaJUTMOI0 TMOTPeO KITEHTA, MOTO OCOOJMBOCTSAMH, METOK BTPYUYaHHS,
pecypcamu areHuii.

InnuBigyanbHa poOoTa cHpsIMOBaHAa Ha HAJaHHS JIOMOMOTH IHIUBIAAM 1 CIM’SIM Yy
PO3B’sI3aHHI  NICHXOJIOTIYHUX, MIKOCOOUCTICHUX, COI[IOGKOHOMIYHHMX TPOOJIIEM MUISXOM
B3aeMOAIl 3 KIieHTOM. BoHa 103BOJsie BpaxoByBaTH OCOOJMBOCTI PO3BHUTKY, (DI3UYHOTO 1
JyXOBHOT'O CTaHy, PiBEHb IMITOTOBKH, IHTEPECIB 1 TOTPeO, )KUTTEBUI AOCBiA KiieHTa. Ile — omHa
3 HalmomupeHimmx QopM AiSIBHOCTI COIaJbHUX MpaliBHUKIB. BoHa TIpyHTyeTbcs Ha
pe3ynbTarax CHCTEMaTUYHOTO BUBYEHHS  JKUTTEMSUIBHOCTI,  COIMIQJIBHOT ~ aKTUBHOCTI,
Mpare3/1aTHOCTI, 3aIUTIB Ta IHTEPECIB KITIEHTIB.

I'pynosa poboma 6a3yeTbcsi Ha TOJIOKEHHAX MPO Te, IO Tpyla CIpHUse Mi3HAHHIO cebe,
CBOTO JOCBily, MOXJHMBOCTEH, Ta Ja€ JIOAWHI 3BOPOTHIM 3B’S30K MIOAO il TOBEIIHKH,
CHPUHHSATTS OTOYYIOYMMH TOIIO. METOI0 aHOTO METOIY € HaJaHHS JOIOMOTH KIIIEHTY Yepe3

nepeaady TPYHoOBOTO JIOCBIMY MJIsi PO3BUTKY HOTO (I3MYHHMX 1 AYXOBHUX CHII, (HOpMYyBaHHS
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COLIIAJIbHOT MOBEIHKH.

Oco0MBICTh COIIAIBHOI TPYMOBOI pOOOTH TIOJNATAE Y TOMY, IO BOHA JIA€ MOJKJIUBICTH
KIIIEHTaM COILIalbHOI POOOTH CTAaTh OUTBIN HE3aNe)KHUMU 1 IHIMIATUBHUMU Y TPUAHATTS
CaMOCTIHHHUX PIlIEHh CTOCOBHO BAYXJIMBHUX MPOOJIEM Ta BUSBISATH BiAMOBIIATBHICTH 32 3MiHH, SIKI
B1I0YBaIOTHCS B IXHbOMY KUTTI1. KilfouoBUMU LIUIAMU COIIaJIbHOT TPYNIOBOT pOOOTH € CTBOPEHHS
IPyNOBOro KJIIMaTy, 3aBJISKU SIKOMY YJIEHU IPyIH I10YYBalOTh ce0€ JOCTAaTHbO YIIEBHEHUMH IS
0oOMiHYy JOCBIZIOM PpO3B’si3aHHs MPOOJieM; MiATPUMAHHS 1HILIATUBH WIEHIB TPYIH, PO3BUTOK
HABUYOK CIIIJIKYBAaHHS, YCBIJOMJICHHS BJIACHOI IIIHHOCTI; BiJIHOBJICHHS CAMOIIOBAry.

Pi3HOBHIM TPYNIOBOI coLllaIbHOI POOOTH:

1) rpymoBa poGoTa 3 IHIIIATUBM 1 MPH Yy4YacTi COIAIbHUX CIYXO0, COIlaJIbHOTO
MpaliBHUKA;

2) caMOCTIHO OpraHi30BaHi TPYIM B3aEMOMIATPUMKH (CaMOKEpOBaHa rpyrnoBa podoTa).

o rpymnoBoi couiagbHOi poOOTH HajekKaTh: IPYIOB1 1HTEPB’10; TPYNOBAa KOHCYJIbTALIS;
COIIAIbHO-TICUXOJIOTTYHMM  TPEHIHT;  JIeKIis, Oecima, JUCKYCis; OpraHisaiis TIpyIu
B32€MOJIONIOMOT'M 200 TPyIH COLIATIBHOI ii.

['pymoBe iHTEpB’10 BHUKOPHCTOBYIOTH JJISi BHSIBICHHS Ta JIOCTI/DKEHHS HIMPOKOTrO KOJa
po0JieM LUILOBOI IPYIH, BiH JJa€ 3MOT'y B KOPOTKHI Yac 310paTu iHpopMallito 111010 KiieHTa. B
COITIOJIOTIT METOJ] TPYNOBOTO IHTEPB’I0 HA3MBAIOTh METOAOM (OKycHOi Tpymu. TexHosoris
IPOBE/ICHHS I'PYNOBOro i1HTEPB’I0: MIATOTOBKA OOJaJHAHHS Ta MPUMIIIEHHS; KOMIUIEKTYBaHHS
Ipyny; BJacHE MPOBEJEHHsS TIPYNOBOro IHTEPB’I0 (€Tal BCTAHOBJIEHHS KOHTAKTy 3 TIPYIOIO;
00OrOBOpEHHS 3alUTaHb; 3aBEPIICHHS ); MiACYMKH.

Ha BigmiHy BiA rpymnoBOro iHTEpB’I0, TPyNoOBa KOHCYJbTALlsl MPOBOJUTHCS 3 PEATbHOIO
IpyNolo, sKa Ma€ CHUIbHY NpoOjeMy, a TakoX TOJl, KoJM mpoOieMa OJHOrO 4ieHa TpyIH
BUMArae CHUIBHUX Jiil rpynu. ['pynoBe KOHCYNbTYBaHHS Jla€ 3MOTY HE JIMIIE€ BUSBUTH 1
MpoaHaNi3yBaTH MpoOJieMy Tpymu, a W MOOUT3yBaTH BCIX WIEHIB TPyNMd Ha CHUIBHI i,
CIpSIMOBaHI Ha MOJIOJIaHHS MpoOJeM, J03BOJSE MOJO0JIATH BHYTPIIIHI MEPEMIKOIM Ha MUIAXY
CIUILHUX HiH.

Poboma 6 ecpomadi TpyHTYeTbCS Ha B3a€MOJii COIIATbHOI CIYKOM YH COILIATBHOTO
npaiiBHUKA 3 MPEICTaBHUKAMHU PI3HUX TPYI, OpraHi3alliif, MiCIeBUX XHUTENIB Ta Ieperdavae:
PO3BHUTOK COITIAJILHUX 3B’S3KIB y MICIIEBIA TPOMaJli, OpraHi3aIfil0o CUCTEMH B3a€MOJOIIOMOTH Ta
KooTeparlii IeBHOI TpyINu JIOJeH, po3poOKy, BIPOBAKEHHS Ta OIIHKY €(EeKTHBHOCTI Pi3HHX
CoLiaJbHUX MPOrpam, 110 OB’ sI3aHi 3 MOTpedaMu Uu IHTepecaMu HACEICHHS.

PoGora B Tpomazi BiApi3HAETHCS BiJ IHIIMX PiBHI YW METOJIB COMLIaJbHOI POOOTH

nepeayciM THM, IO KJIIEHTOM € HE OfHa JIFJAWHA YM MaJla Tpyma, a MENIKaHIll TePUTOPIaIbHOI
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rpOMaJ¥ YM WICHU TPOMAJM 3a iHTepecaMu B IioMy. Pi3HmIS y morpedax 4yu mpobiemax
KJIIEHTA 3yMOBJIIO€ 3aCTOCYBaHHS BIJIITOBITHUX MPUHOMIB, 3aCO0IB, TAKTHK 3 METOIO BUPIIICHHS
TPYIHOILIIB. 3pO3yMiJIO, 110 BOHU OyAyTh BIAPI3HATUCS BIAMOBIIHO 10 HasBHOI mpobnemu. Tak,
poboTta B rpoMajii MOXKe TiependadyaTd BUKOPUCTAHHS TaKTHK, II0 HE 3aCTOCOBYIOTHCS B MEXax
IHITUX METOIB (HampHKIIa:, T001F0BaHHs, poOOTYy 3 3acobamu MacoBoi 1H(opmarlli, mpoBeAeHHS
MacOBHX aKIIii, TeMOHCTpaIlili, HaJIaro/PKEHHS CTOCYHKIB Ta CHIBIIPAIIO 3 MiCLIEBUMH OpraHaMu
BHUKOHABYO{ BIIAJ¥ Ta OpTraHAMH MICLIEBOTO CAMOBPSIYBAHHS TOIIIO).

VY mpakrtuili comiankHOi poOOTH 3a KOPJOHOM ICHYIOTH JBa MiJXOIU IO PO3B'SI3aHHS
COLIIAJIbHUX MUTaHb Y TPOMa/ii:

1) migxig Ha OCHOBI HaJaHHS IOCAYI OCHOBI HamaHHS mociayr (mpodecionanmn abo
eKCIIepTH BU3HAYAIOTh MOTPeOM TrpoMajy i MPOIMOHYIOTH MEBHI MOCIYTH, 100 3aJ0BOJILHUTH
BUHUKIU 1OTpeOu. L[i ekcmepTd MOXYTh BHBYATH JIyMKYy TIPOMAJH IIISXOM OOCTEKEHb,
onuTyBaHb abo ¢opyMmiB, ajie, 3pEIITO0, CaMe€ BOHM BUPILIYIOTh, 110 O3HA4Ya€ OTpHUMaHa
iHopmaris, 1 skuMm Oyzae Halkpame pimeHHs. [[o Toro i, Mociayrda rpomajai HaJarThCs
HEPCOHAJIOM DPI3HOMAHITHUX CIy»0, KM OTpuMye 3a Le 3apoOiTHy. Ilocimyrum HanmaroThcs B
Takux; cepax, SK OXOpPOHA 3JI0POB's, OCBITa Ta BIAMOYMHOK BpPA3JIMBHM TpylaM JIOACH -
CUpOTaM, 1HBaJliJaM, 0c00aM MOXUJIOTO BIKY Ta HYK/IEHHUM);

2) miaxix Ha OCHOBI PO3BHTKY TpoManu (MepeciyHi JII0JM BU3HAYAIOTH CBOi BJIACHI
noTpeOr, BUPOOJISAIOTh PIIICHHS 1 MPAIIOI0Th pa3oM, 00 BHKOHATH #oro. J[o Toro x, came
MepeciuHi TPOMaJITHU BUATHCS, SIK MPAIIOBATH pa3oM €(dEeKTUBHO Ta SIK 3IHCHIOBATH SIK OIIHKY
notped, TUTAHYBaHHS, BIPOBA/DKEHHS Ta OIIHKY pe3yJIbTaTiB. 3BICHO, IO BOHU MOXYTh
OTPUMATH JIONIOMOTY Ta MIATPUMKY Bij] (axiBIIiB 13 CIICIIAIbBHUMHU 3HAHHSIMH, aJIe caMe IIi JIFOIH,
a He ¢axiBIll, KOHTPOJIIOIOTH MPOIIEC).

[TpuiiHATO TaKOX PO3PI3HATH TpU PiBHI poboTH B rpomani: 1) 6azoBa abo poOorta 3a
MICIIeM TPOKMBAaHHS 3 OKPEMHMH JIIOJbMH, CIM’SIMH Ta TpylaMH, a TaKOX CaMOCTiiHa
TISITBHICTh MICIIEBUX MEIIKaHIIIB; 2) poOoTa MICIEBHX areHIlii abo MiX areHIisMH, TOOTO
JISIIBHICTh, OYOJIOBaHA OpraHaMH BJIagu Ta/ab0 opraHizoBaHa IHIMUMHU CTPYKTypamu; 3)
perioHanbHa Ta HalllOHATbHA POOO0TA 3 MJIaHYBAHHS TPOMA.

3a3Buuaii, comiaigbHI MPAliBHUKKA MalOTh MPAaBO BHOOPY METOMIB 1 TEXHOJOTii poOOTH,
cTparerii BTpy4YaHHS, WLIO0 TIPYHTYEThCS Ha TMEBHIM TeopetuuHii wmogmem. lLleit BuGip
3YMOBIIIOETBCA: IUISIMU BTPYYaHHs, TOTOJKEHUMH MIXK COIUaJIbHUM MPALliBHUKOM 1 KIIIEHTOM;
norpedamMu KIi€HTa (HaNpHKIaJ, HEOOXITHICTIO PO3BUHYTH IMOYYTTS CaMOIIOBard 4u morpeda
BIUIMBY HAa OTOYCHHS); JIOBEACHOIO €(DEKTUBHICTIO 3aCTOCYBaHHS METOIUKHA Y TMOMIOHUX

CUTYyaIlisIX; MOXJIMBOCTSIMHU KITIEHTA, TPAIiIBHAKA Ta COIIaIbHOT CITy>KOW; HAsSBHICTIO PECYpCIB Ta

88



JOCSDKHICTIO Y BIIBEIEHUH Tepiof] 9acy (IesiKi COIliaibHi CIIy’)kOM HE MOXYTh JTO3BOJIUTH COOi
nporpaM, IMOOYJOBaHMX Ha HAJAro/PKCHHI JOBFOTPUBAIMX TEPANCBTHYHUX B3aEMHH MiX

KIIIEHTOM 1 (haxiBIeM); MONITUKOIO OpraHi3allii, BIULIMBOM 1HIINX YMHHHKIB.

BucnoBku

1. Teopii K03BOJIAIOTH COLIANBHUM TpAIiBHUKaM JOOUpATH W MOB’sA3yBaTH (DaKTH, 3 SKUMH
MPaKTUKH CTUKAIOTbCS y CBOiM AisuibHOCTI. Teopii gomomMaraioTh BHU3HAYHWTH 3arajbHi
BJIACTUBOCTI, SIK1 MOSICHIOIOTH TO/IIi, IO CIIOCTEpiratoThcsi. BOHM TaKOXK MPaKTUYHIN isUIBHOCTI
HayKoBUll (yHIameHT, npodeciiiHuil cnocid MuUciIeHHs, Hallp i1el, 3aKOHOMipHOCTEH, SKi
MOYKHA IIEPEBECTH HAa TEXHOJIOTIUHUI PiBEHB IS 3aCTOCYBaHHA y Oe3MmocepeHiil MpaKTHIIL.

2. IcayroTh pi3Hi Kiacu@ikamii Teopidi Ta TEOPETHYHHX MOJENeH comianbHoi poboth. 3a
CITOPITHEHICTIO 3 IHITUMHU COLIAJIbHO-TYMaHITAPHUMH HAayKaMH TEOPETUYHI MOJENI COIaIbHOL
poOOTH TOMIISAIOT, HA TCUXOJOTIYHI (TICMXOJWHAMIYyHAa, KOTHITMBHO— OIXEBIOPUCTChKA Ta
TYMaHICTUYHA MOJIEJIi), COIIONIOTIYHI (CHCTEMHO-EKOJIOTI4YHa, COLiaTbHO-paJuKalibHA MOJIEN,
Teopis poJiel 1 cTurMarusaiiii) Ta KOMIUIEKCHI (MOJIETb KPU30BOIO BTPYYaHHS, 30CEpEIKEeHa Ha
3aBAaHHI MOJIeJb, CIMEHHA Teparis, ICUX0CcoIliaJbHa Teparis).

3. Metoau couianbHOi poOOTH - MEBHI MEXI, Yy SKUX COIiaibHI MPAI[iBHUKH 3aCTOCOBYIOThH
BJACHI 3HAaHHA I BH3HAYAIOTh KpHUTEPii e(peKTUBHOCTI CBOE€i poOOTH. ICHYIOTH 4MCIEHHI
kiacudikamii MeTo/iB colianbHOI PoOOTH, 1m0 OepyTh 3a OCHOBY TOW YW IHIIMHA TOKAa3HUK,
KpUTEpil, XapakTepucTuky. Jlo KJIacHYHMX METOAIB HaJleKaTh: I1HJIWBIIyalbHa JOIOMOIa,

rpymnosa po0oTa, po6oTa B TpOMai.

3anuTaHHs AJ15 caMoNepeBipKu
1. V¥V yomy nonsirae mpu3HayeHHs TEOPii colianbHOI poOOTH?
2. UYum, Ha Bamy naymKy, BHKJIMKaHa OaraTOMaHITHICTh TEOPETUYHUX Mojelen
comianbHo1 poboTH?
SIki Teopii 00’€HY€ Tpyna MCUXOJNOTIYHUX MOETEH comiaabHol poboTn?
Ski corionorigHi MOJIeNi 3aCTOCOBYIOTh Y TIPAKTHIN COIiabHOT poOOTH?

Sk Bu po3yMieTe CyTHICTh Ta OCOOMBOCTI METO/IIB COIIAILHOT POOOTH?

o o > w

Sk, Ha Bamry nyMKy, Bipi3HATUMETBCA COLliaJibHa pOOOTa 3 JIFOJBMH MOXMUJIOTO BIKY

Ha PI3HUX PIBHAX (1HAMBIAYaIbHOMY, FPYIIOBOMY, B TpoMazi)?

Jlitepatypa
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1. Bsenenns y comiansHy poboty /Cemurina T.B., I'pura [.M. Ta in. — K.: ®enike, 2001.

2. I'pomagma sk ocepelok comianbHOi poOOTH 3 miThMH Ta ciM’simu / 3a 3ar. pen. LI
3BepeBoi. — K.: Haykosuii cBiT, 2004.

3. T'ycmaxosa JL.I'., Xomocroa E.M1 OcHOBBI Teopuu conmanbHOi padoTel. — M.: [HCTUTYT
couuanpHOM paboTsl, 1997.

4. Jlyxameuu M.II., Murosuu L.I. Teopis 1 meroau couianbHoi pobdoru. — K.: MAVII,
2002.

5. Hoiidensn U. Metoasl connanbHol padoThl // Teopus u mpakTUKa COMAIBHON paOOThI:
OTEYECTBEHHBIN 1 3apyOekHbIN onbIT. — M.-Tyma, 1993.

6. Ileiin M. CyuacHa Teopis comianbHoi poootu: Ilep. 3 anrn. — K., 2000.

7. Tlomosuu I'. ComianbHa poboTa B Ykpaini Ta 3a pyoexem. — Yxkropoa: ['paxma, 2000.

8. CrnoBapp-cripaBoYHMK 1O couuanbHoi pabore / Ilox pen. E.M. XomnoctoBoil. — M.:
KOpucts, 2000.

9. CoumanpHas padora: Yu. nocobue / [lox pea. B.1. Kypbartosa. — 3-e u3a. — PoctoB-na-
Hony: ®@enukce, 2003.

10. ComiansHa poboTa 3 JmroapMHu, ski xkuByTh 13 BIJI/CHIdoM: MeTtoanunuii mociOHUK st
MpoBeICHHS KypciB miaBuieHHs kBamidikarii / 3a pea. Cemurinoi T.B. — K.: Bua. xim ,,Kueso-
Morungaceka akagemis”, 2006.

11. ConianpHa po6ota. B 3-x u. — Y.2. Teopii Ta MeToau couianbHoi podotu / 3a pen. T.B.
Cemwurinoi, .M. I'puru. — K.: KueBo-Morwmisiacbka akagemis, 2004.

12. ComiansHa pobota: Kopotkuit enuuknoneanunuii ciouuk. — K.: YALICCM, 2002.

13. ComiansHa poboTta: Xpecromaris. — K.:YJILICCM, 2001.

14. ComianpHi cay»0u — poauHi: Po3BuTOK HOBUX miaxo/iB B Ykpaini / 3a pex. ['puru .M.,
Cewmurinoi T.B. — K., 2002.

15. Teopus commanbHOl paboThl: Yueb. mocodue./ M.B. Pomm, E.B. Anapuenxo, JLA.
Ocbmyk, .A. Ckanaban u ap.; [Tox pen. M.B. Pomma. — HoBocubupcek: U3a-so HI'TY, 2000.

16. Teopii i meromu cormianbHOi podotr / 3a pen. Cemwmrinoi T.B., Murosuua I.I. — K.:
AxanemBunas, 2005.

17. Temepckuu C.B. CipaBouHoe Tiocobue 1o comuanbHou padote / [Tox pen. A.M. [1aHoBa,
E.N. XonoctoBoit. — M.: FOpucts, 1997. — C. 85-86.

18. Texnosorii aktuBizanii rpomaau: Meroz. mocionuk / 3a 3ar. pea. O.B. be3nansko. — K.:

Hayxosuii cBit, 2006.

2.2. IllcuxoJioriyni Moaeai comiaJabLHOI POOOTH
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2.2.1. Ilcuxoounamiuna mooens coyianvHoi pooomu

Ilcuxoounamiuna mooenv couianvhoi podomu — minxia, skuil GOKycyeTbCcs Ha
BHYTPIIIHBOMY JKUTTI 1HIWBIZA 1 TOCIYTrOBYETHCA TICHXIYHUM JETEPMIHI3MOM (IIPHUHLIUIIOM
3TIHO 3 SIKUM [ii Ta TOBEMIHKA JIOJWHU TOPOKYIOTHCA i MHUCJICHHSM, a HE BIUIMBOM
MDKOCOOMCTICHMX BIIHOCHH 200 HaBKOJIMIIIHBOI CUTYaITiT).

[IcuxonuHamiuHy MOJIENIb YTBOPIOIOTH PI3HOIUIAHOBI TEOpii Ta KOHILIETII:

1) ncuxoananituuna Teopis 3urmynaa Opoiina;

2) koHUenIis KoJieKTuBHOro HecBigomoro Kapia FOnra;

3) iHauBiAyagbHA TICUXoJoriss Anbdpena Amiepa;

4) KOHIEMIIis TICHXOCOLIaTbHOrO PO3BUTKY NtoauHu Epika Epikcona;

5) TpancaktHuii anani3 Epika bepna too.

IIcuxoananiTuuHa Teopisi aBcTpiiicbkkoro mcuxiatpa 3. ®dpoiia Haronomnrye B3aeMOAil
MDK IHCTUHKTaMH, MOTMBAaMHU 1 HaXWJaMM JIOAWHU. JlonoBHEHA HOro y4HAMHU il OMOHEHTaMu —
K. FOnrom, A. Anmnepom, “Heodpeitnucramu”- K.Xopni, E.®pommom, E. bepHom Ta iHmmmu
BUYCHHMMH, BOHA 1 CHOTO/HI TIepeOyBae B apceHall COLaIbHUX MPAI[iBHUKIB, X04a JOCHTh YacTO
BUKJIMKA€ NIEBHI 3allepeueHHs 111040 €(EeKTUBHOCTI 11 3aCTOCYBaHHS B COLlIaIbHIN poOOTI.

[lcuxoaHamiTHYHA TEOPis CHUPAETbCS HA 171et0, MO Oyab-fKa TMOBEIIHKA JIIOJIWHH
MOTHBOBAHA MiICBIIOMUMHU MeXaHi3MaMH, SIKi MalOTh KOPiHHS y paHHbOMY JUTHUHCTBI. 3. Ppoiin
3aMpPOTIOHYBAB CIMPYKMYPHY KOHYEeNnYiio NCUxiyHoi OisibHOCmI, 3TiTHO SKO1 y TICHUXII JFOAHHH
MO>KHA BUIUTHTH TP OCHOBHI 1HCTAHIIIi:

1) Io abo “Bono” (BMICTWIHILNE IHCTUHKTUBHUX TIOTATIB Ta CHJ, B OCHOBHOMY,
CEKCYaJbHHUX Ta arpeCUBHHX; € IIIJIKOM HEYCBIJOMJICHUM, Ji€ 3a NPUHLIUIIOM 3a/J0BOJICHHS 1
CHpsSIMOBAaHE Ha HeTaifHe 3a/I0BOJICHHS BCIX BMHHMKAIOUUX MOTPeO, B TOMY YHCII i HECYMiCHUX
MOMIX 00010, 1110, SIK BiJOMO, HAHOUIbII PUTAMaHHE IUTIYOMY BIKY);

2) Ezo abo “ (HalOinbI CBiOMY, 3piily, TIOB’SI3aHy 3 aJamlTalli€lo 10 BHYTPIIIHBOI Ta
30BHIIIHBOI PEaNbHOCTI CHIIY; CYKYIHICTb IMi3HABaJIbHUX ICHUXIUYHUX IMPOILECIB, MepepoOIeHOro
Ta 3aCBOEHOTO JKUTTEBOTO JOCBiAYy, BMiIHb Ta HAaBHYOK, M€ 33 MPUHYUNOM pearbHOCmi 1
BIJIMIOB1/1a€ 32 MPUCTOCOBAHICTD JI0 30BHILIHBOI 1 BHYTPIIIHBOI PEAIIbHOCTI);

3) Cynep-Ezo a60 “Hao-A ( HaOyTe 3i0paHHS MOpajJbHUX IMPaBUJI Ta 3a00pPOH — TOJIOC
COBICTI a00 BHYTpIIIHIN “NpencTaBHUK coliyMy’’; (OpMyeThCs MUISIXOM iHTepiopu3allii o0pa3iB
Ta BUMOT OATBHKIB, IEPEBAKHO Y €OUNalbHUll nepiood po3sumky — 4-6 pokiB, Ta IHIIMX BUXOBHUX
BIUTMBIB (MOpaJib, PEIIirisi), 3aJHIIAETHCS OUTBIIO YaCTHHOI HECBIIOMUM 1 JIi€ 32 NPUHYUNOM

nioxopenHs 06086 3Ky, B TOMY YHCJI1 IIJIIXOM CaMOTIOKapaHHsI 3a “moraHi’”’ TyMKH Ta BUWHKH).
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Il cTpykTypHi 1HCTaHLIi (OPMYIOTHCS YIPOAOBK TUTHHCTBA LUIIXOM PO3TATyXEHHS Ta
3aKpITUICHHS OCHOBHOI (CEKCyabHO1) €Heprii )KUTTS - J1i01710, BiJ IXHBOI PO3BUHEHOCTI 3aJICKUTh
TapMOHINHICTh BHYTPIIIHBOTO KUTTS JIFOAUHU Ta 11 3AaTHICTh J0 COLIaNbHOI aJanTarii.

3a ®poitnom, “Bono” 1 “Han-" MaroTh mpoTUiIeKHI 11Ul Ta epe0yBaroTh y MOCTIHHOMY
KOH(QJIIKTI, 30HOI0 BUpilIeHHs sikoro crae “”. Ilpuknanom koHdiikry B cepenuHi “Bono”
MOXYTh CIYTyBaTH HECYMICHICTh BOJAHOYAC ICHYIOUHUX IOTATIB J0 JKUTTSA Ta CMEPTi, MOTpeOH
3aBOJIOAITH 00 €KTOM 1 CTpaxy HAOIM3UTHUCS A0 Hboro. BuyTpimHiii koHdaikT B “Han-1" moxe
0a3yBaTUCs B 3aCBOEHHMX HECYMICHHX MOPAJBHUX LIHHOCTSAX a00 MpaBWIIax, HANPUKIAA, MK
IIHHOCTSIMHA CBOOO/IH 1 IMiIKOPEHHS aBTOPUTETY 1 T. 1H.

CuibHi, “HecoriaiizoBaHi” TEpPBHHHI IHCTHMHKTH, 3aHAJTO JXOPCTKE 1 Kaparode ado,
HaBMaku, cnabo po3BuHeHe “Han-S” mopsin 31 cmabkum “A” mpu3BoAsTh A0 He3maTHOCTI “S”
edekTuBHO (DYHKIIOHYBAaTU. B TakMx BUIAIKaX MOXE BiJOyBaTUCS HE aJICKBATHE, 2 HEBPOTHYHE
BUPIIIYBaHHS KOH(QUIKTIB: 30BHINIHHO KOHQUIIKT “HaueOTO po3B’A3Yy€ThCS’, a HACHpaBll BiH
TUIBKA TOM SKIIYETHCS, BIIJANIOETbCA, OJIOKYETbCS IUISIXOM YTBOPEHHS HEBPOTUYHOIO
cumnromy. l[o0 ycyHyTu TpuBOory, Oulb 1 Hampy>XeHHsS BiJ HEpO3B’SI3aHUX KOH(QJIIKTIB,
30eperTy cCaMooIliHKY, ciiadke “SI” cXuIbHE KOPUCTYBATUCS PI3HUMH (OPMaAMU HCUXONO02IUHO20
3axucmy — HECBIIOMUMHU MEXaHI3MaMM HEBPOTHYHOIO 3arobiraHHs KOHQIIKTY. B cydacHomy
MICUXO0aHAi31 BWAUISIIOTE OUIBII  3pUll  BHUAW  TICHXOJIOTIYHOTO  3aXHCTy, IpUTaMaHHI
HEBPOTUYHOMY PIBHIO PO3JIaIiB 1 HOPMI, /IO SIKUX BITHOCSTH HACTYTIHI:

— eumicnenHs (YCyHEHHsS 31 CBIZJOMOCTI HENPUEMHHX, TPaBMYIOUMX a00 HECYMICHHX 3
CaMOOI[IHKOIO CIIOT/IIB 1 TyMOK);

— npoexyito (MPUMKUCYBAHHS 1HIINAM JIFOASIM a00 00’ €KTaM HENPUHUHATHUX VIS ce0e SIKOCTEH,
BH/IiB TMIOBEIIHKH Ta il MOTHBIB),

— payionanizayio (NICEBIOJIOTIYHE TMOSICHEHHS NPUYMH BIACHUX Jid, 110 HaueOTO ycyBae
ICHYIOUYH MPOTUPIYYs);

— ¢hopmysanns peakyiti (TIEPEOPIEHTAIII0 HEMPUHUHATHOTO CTaBJIeHHS a00 OakaHHS Ha
MPOTUIICKHE; HANPUKIIAJ, CAJAUCTUYHHUX IMITYJIbCIB - Ha OaKaHHS JOMOMOITH Ta 3aXUIIATH
IHIITUX ),

— cyonimayiro (HaROUTBII IPOAYKTUBHA (opMa, 10 ySABIsiE COOOI0 HE OJIOKYBaHHS MICUXIYHOT
eHeprii, a KaHam3aIio i B TBopue abo npodeciiiHe pyciio).

Jo He3pinux, OUIBII TPUMITUBHUX (OPM ICHXOJOTIYHOTO 3aXHUCTy, MO0 YacTilie
CHOCTEPIraloThes MPH OLIBII TITMOOKUX - MOTPAHUYHUX 1 ICUXOTUYHUX PO3JIAAax, BITHOCATH!

— peepecito (TIOBEpTaHHS Ha OJMH 3 TIOTIEPEIHIX PIBHINA PO3BUTKY);

— poswennenHss (MEHTAJIbHE PpO3IIJICHHS HECYMICHMX ySBJI€Hb 1 TMOYYTTIB, IO
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BUKOPHCTOBYIOTHCSI IOYEPTOBO);

— 301ayit0 aghexmy (yTBOPEHHsI 130JIbOBAHMX “‘Karcyi’, B IKMX yTPUMYIOTHCS HETPUHHITHI
MOYyTTA);

— npoekmugHy ideHmugpikayito (BMIIIEHHS BIACHUX HEMPUUHATHUX NOYYTTIB B IHIIY
JIOJIMHY TaKUM YHHOM, 1110 BOHA TIOYMHAE iX BIIYBATH 1 ISTH BIATOBIIHO).

IlcuxoaHani3 BUXOIOUTH 3 MOHATTA NCUXiUHO20 20Meocma3y abo 30epexeHHsS EeHeprii.
CrocoBHO Takoro miaxoay cuwibHe Ero, sike Moxe yCHIIIHO po3B’s3yBaTH YUCICHHI BHYTPIIIHI 1
30BHIIIHI POTUPIYYA, a TAKOXK Y3TO/DKyBaTH Oa)xKaHHs 1 OTPEOH JIIOJUHH, MOXKe (pOpMyBaTHCS
3a paxyHOK “BiJIBOMOBYBaHHS~ TepuTOpii 1 eHeprii y “Bono” 1 “Han-4". 3a cioBamu ®poiina,
IICUXOAHAIITUYHE KOHCYJIbTYBAaHHs Ma€ MIPUBECTH J10 TOTO, 110 TaM, Ae Oyio “BoHo”, mae cratu
“S1”, T0OTO MalOTh BiIOYTHUCS CTPYKTYpHI 3MIHH y MCUXILI.

Konuenunisi koj1eKTMBHOro HecBigomoro, 3ampononoBana K. FOHrom, crepmxye
NPOBIHY POJIb HECBIOMOTO, SIKE Ma€ KOJEKTHBHUHN Xapaktep. Jlo HhOro HaJICKHTh yce Te, 10
HAKOIMMYEHO JIFOJICTBOM, Ti TVIMOWHHI ICHXOJIOTTYHI YTBOPEHHS, KOTP1 MEPEIalOThCs 3 OJTHOTO
HOKOJIHHA J0 1HIIOro y BHUIVIAAI Tak 3BaHMX apxerumiB. Ilin apxerunom FOHr maB Ha yBasi
YTBOPEHHS, SIKi ICHYIOTh YK€ B MOMEHT HApO/KCHHS JUTHHM 1 MICTATH JOCBIJ MOMEpEeIHiX
nokoJyiHb. {1 yTBOpeHHs MawoTh (OpMy CHUMBOJIB, Mi(iB, TpaJuliid TOIIO 1 caMe€ BOHU
OpTraHi3yIOTh TICUXIKY.

3B1JICH BUIUIMBA€ IPOBIJHE 3aBIaHHS JOMOMOIHM JIIOJUHI — JOHNOMOITH YCBIJIOMHUTH
Bnacui mpobnemu, 10 KPHUIOTbCS Yy CTPYKTYpl TCHXIKM. YCBIJOMJIEHHS Mae OyTH
KOHTPOJIbOBAHUM, KEPOBAHUM 1 TaKUM, IO A€ 3MOTY KIIIE€HTOBI MO30YTUCS TIPOOIIEM, 10 HOTO
HETIOKOSITh.

InauBinyanbHa mncumxodiorissi A. Ajjiepa BUXOIUTH 13 PO3YMIHHS HECBIIOMOTO SIK
JIOMiHYBaHHs iHAMBIAyani3My. Ko jtouHa BUKOHY€E CBOIO JKUTTEBY 1iJIb, BOHA MparHe OyTH
,,OCOOJINBOIO”, TMITHATHCS HaJ BIACHUM KOMILJICKCOM MEHIIIOBAPTOCTI, BiJl SKOTO HAMAaraeThCs
030y THCS 3aBIISAKH ITiTI.

VY nutuHu GOPMYIOTBCS ITiTI 1 )KUTTEBI IJIaHU, SKUM BOHA CBIJJOMO UM HECBIJIOMO CIIAYE,
PIBHSIOUKCH Ha B3ipellb — JOCSATHEHHS Ta MPHUKIAIN IHIIMX ,,[IEPeMOXKIIB”. BHacmiI0K 1bOro
GOpMyIOTBCSL  CBITOIIISIN, 1HTepecH, OaxaHHS OCOOMCTOCTI a00 TalbMIBHI MEXaHI3MHU.
[nnuBinyanbHa ncuxosoris Ajjepa, OKpiM IparHeHHs 0COOMCTOCTI J0 JTOBEpIIEHOCTI (HadyTe
M 4Yac JKWTTSA), BU3HAE W TOYYTTSA CHOpiAHEHOCTI (BpomkeHe). Takum ywmHOM, Amiep,
BiIMOBUBIIIKCH BiJ] )KOPCTKUX PaMOK 3aJIe)KHOCTI TICUXIKH JIFOJWHU BiJl HECB1IOMOTO, CIIpOoOyBaB
TYMaHI3yBaTH JIIOJICBKY OCOOHCTICTb.

KoHuenuisi nmcmxocomiaJbHOr0 PO3BUTKY JIIOAWHH Yy CYCHUIbCTBI, po3polJieHa
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npenctaBHUK ero-nicuxonorii E. EpikcoHoM, Oepe 10 yBaru sk BHYTpPIITHBOIICHXI4HI MPOIECH,
TaK 1 0COOJIMBOCTI COIlaIbHUX 3B’SI3KIB HAa PI3HUX HOro ertamax. L[ KOHIENIlis BBa)KA€ThCA
HaOLIbIl MPHUMHATHOIO A 3aCTOCYBAaHHS B COLUalbHIA poOOTI. 3riJHO 3 HEK PO3BUTOK
JIOJVHY BiIOYBAEThCS MUISIXOM 11 MPOXOKEHHS Yepe3 KUTbKA NCUXOCOYIANbHUX KpU3, YCIIIIHE
PO3B’sI3aHHS KOXKHOI 3 SIKMX CITyTy€e ()yHIaMEHTOM ISl TIPOXOHKEHHS HACTYIHOI (pa3u po3BHUTKY.
Hanpukian, ncuxoconialbHO0 KPU3010 MEPIIOTr0 POKY KHUTTS BBaXKAETbcs OOPOTHOA TOBIpU 110
OTOYEHHS 3 HEAOBIPOIO (MEPEBaKHO Yy CTOCYHKAaX 3 MaTip’i0); i MO3UTHBHUM HACIIIKOM €
PO3BHUTOK 0a30BOi JOBIpH 10 JIOAEH, 10 KUTTA 1 BipH y T€, IO CHJIbHI Oa)KaHHA MOXYTb OyTH
nocsKHUMU. OCHOBHUM HAOyTTSIM PO3BUTKY JIFOJMHHU, SIKE€ MIATOTOBJIEHE BCIMa MOIEPEIHIMU
cragismMu, EpIKCOH BBakaB MOUYTTS i0eHMuuHOCMI — IHTETPOBAHOTO YSBICHHSA NIpo cebe sk
YHIKaJIbHY 1HJUBIAYaJIbHICTb, K€ (OPMYyETbCA y MiJUIITKOBOMY Billl (TMEpeBakHO y Tpymax
OMHOMITKIB). YcraneHa Ero-iieHTHYHICTH € OCHOBOIO JJs IOAAJBIIOTO  YTBOPEHHS
NapTHEPCHKUX 1 OIM3bKUX CTOCYHKIB, YCIIIIHOI caMmopeai3alii.

TpancakTHuii ananiz E. bepHa — opuriHanpbHuil mOrIsSA Ha TMOBEIIHKY JIOJUHHU, B
OCHOBI sIKOi mepeOyBarOTh HEYCBIJIOMJICHI, 3allpOrpaMoOBaHi irpu, B sIKIi BOHA I'pa€ BIPOJIOBXK
XKHUTTA. bepH BBaXkaB, 10 KOXHIM JIOAWHI MPUTAMaHHUN NEBHUNA HAOIp NCHXIYHUX SKOCTEH,
MOBEIIHCHKUX CXEM CBOro ,,51”. PenepTyap 1ux cTraHiB BiH BU3HAuaB, SK:

,DaTbKO” — TIO3WIliS, IO BHSABISETHCA Yy BHCYBaHHI BHUMOT, OIliHIOBaHHI, OCyAi Ta
CXBaJICHHI, TOBYAaHHI CIIIBPO3MOBHHKA, KEPYBaHHI HUM, 3aCTYITHHUIITBI,

,»,Jlopociuii” — Mo3uIis, SIKy XapaKTepu3ye pO3CYIUBICTb, palliOHAJIBHICTh, OMOpa Ha
oTpuMaHHS iHpopMaIlii, 00’ €EKTHBHICTb, CITIJIKyBaHHS HAPIBHI;

»JJATHHA” — TIO3HUIIis, SIKUW BJIACTHBA HAaIMipHA EMOIIIHHICTb, IiIKOPEHHS, O€3MOPaHICTb.

VY chijKyBaHHI KOKEH 13 MapTHEPIB MOXKE 3aliMaTH OJHY 3 ITUX IMO3MIIH IIOAO0 1HIIOTO.
Came Taki B3a€Mo/1ii HapTHEPiB OTPUMAIH HA3BY MPAHCAKYIU.

3anexHO BiJ TOro, Ha SKUX TO3MIIAX BiAOYBAETHCS B3AaEMOJIS, BH3HAYAETHCSA CIHOCIO
NPUIQUMYBaHHs napmuepis. SIKIO TpaHCAKIlIA BiAOYBAa€ThCsl HA OAHOMY PiBHI, TOOTO MO3UIIIT
CHIBIAJAI0Th, TO WAETHCSA MPO MPHJIAIITYBAHHSA MOpPYdY. A KOJIM MO3ULII HE CHIBIAJAIOTh — TO
PO3PI3HAIOTH MPUIIAIITYBaHHS 3TOPH 1 IPUJIAIITYBAaHHS 3HU3Y.

[TpunamTyBaHHS 3al€XUTh BiJl TOTO, SK CIPHUIMAae CIIBPOSMOBHHUK IO3UIII0 CBOTO
napTHepa. Ko po3moAul Mo3uiii, sIKHi BU3HAYa€ 1HINIATOp, 1HIIMHA CIIpUiiMae K TaKHi, 110
BJIAIITOBYE MOro, TO MO3MLII CKJIajaroTh HIOM OJHE IIile, JONOBHIOIOTH OAHAa OAHY. Taka
B3aeMOisl 3a0e3neduye HEKOH(IIIKTHE CIUIKYyBaHHA. SIKIIO K MapTHEp HE CIPHIMAE IMO3UIII0
iHiIliaTopa, TO TpaHCAKIii MEPEeXPeHIyloThCs 1 1€ O3Ha4Yae MepenKOH(IIIKTHY CHTYaIilo.

Hampuknan, iHimiatop mosuiii ,,baTteka” (CkakiMo, COIIaJbHUN TPAIIBHUK) 3BEPTAETHCS JI0
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no3utlis ,,JlutTruHa” KiTieHTa. A TOW BIAMOBITA€E, 3aiiMarOYM TaKy K caMy MO3UIII0, TOOTO 31 CBOET
no3utii ,,bateka” mo mo3wuii ,,JlutuHa” iHiiaTopa. TOOTO KOXEH 13 HUX MPHJIAMITOBYETHCS 10
napTHepa 3BepXy.

Kpim sBHUX, OUEBUAHUX TPAHCAKIIH ICHYIOTH 1 IPUXOBaHi, KOJH 31 CJIiB MapTHEPIB MOKHA
3pOOMTH BHUCHOBOK TMPO HASBHICTh B3a€EMOJIONOBHIOIYHMX TO3UINA, a 3 TMCHUXOJIOTTYHOTO
HIATEKCTY BUSBIISETHCS, 110 HACTIPaB/l CTOCYHKH THX, XTO CIIUIKYEThCS, € HAIPYKEHUMH.

Koxxen 13 Bu3HaueHux bepHOM cTaHIiB pOOUTH JKUTTA MO-CBOEMY MOBHOLIIHHUM, aje€ BCi
BOHM IIOBMHHI Iepe0yBaTH B ONTUMAaNbHIN piBHOBa3i. Y MPOTUBHOMY pa3i BHHUKAIOTh
po0OJIEMH CUTYaLi.

[IcuxonmHaMiuHa MOJEIb IPOMOHYE COLIaTbHUMU IPALliBHUKAMH TaKl KJIKYOBI TeXHIKH,
SK TIEpEHECEHHs, KOHTPIIEPEHECEHHs], IHTEepIpeTallis, AKi BUKOPUCTOBYIOTh B IHAMBIIyalbHIl Ta
IpynoBiii po0OOTi 3 KIIIEHTAMHU..

Ilepenecenna - ocoOnuBUil TUN O0’€KTHUX CTOCYHKIB, SKHH XapaKTepU3yeTbCs
MEePS)KUBAHHAM KJIIEHTOM AKX IMOYYTTIB 1O BIAHOMIEHHIO JI0 OCOOMCTOCTI COIIaJIbHOTO
MpaliBHAUKA, 10 ~ HE MIAXOAATH” 110 Hel 1 B AiiCHOCTI aapecoBaHi iHmii moauHi. [lepenecenus
€ TIOBTOPEHHSM, HOBHM “BHUIAHHSAM CTapuX OO €KTHMX CTOCYHKiB. O3HaKaMu MNEPEHOCHUX
peaKIliii BBa)KalOThCs iXHS HEAOIUIbHICTh, 1HTEHCHUBHICTh, aMOIBaJICHTHICTh, HEYCTAJCHICTH,
puriaHicte. [lepeHeceHHs MOXe MPOSBIATHCS Y HEBUIIPABAAHO HETATUBHOMY a00 NPUXUIBHOMY
CTaBJIEHHI, Y HEMOTHMBOBAaHUX 30BHINIHBO PEAKI[isTX HEHABUCTI ab0 3aKOXaHOCTI, cTpaxy abo
KOH(pOHTaIi 1 T. iH. BOHO 3aBX1u ysBIIsi€ COOOI0 SKYCh ‘“3BUUHY’ peakKIlifo KII€HTa Ha I1HIIY

(13

mroauMHy 3 il MUHYJOro, aje B TOW K€ 4ac Mae “3a’inku’” B HOro peajbHHUX CTOCYHKaxX 3
COIIaJIbHUM TPAIiBHUKOM. Y CBIJJOMJICHI COIIaJIbHUM TPAIliBHUKOM, TaKi peakIlii MaroTh
00roBOprOBaTUCS 3 KIIEHTOM, JTOBOJUTHCS OO0 MOro po3yMiHHS, OCOOJIUBO, SIKIIO BOHHU
HEPEIIKOPKAIOTh IPOCYBAHHIO Y PO3B’s3aHHI MPOOJIeM KIIIEHTA - CTalOTh OCHOB0I0 0/ 3MiH, 300
CTBOPIOIOTH JTOJJATKOBI TPYAHOIII B OT0 JKUTTEBUX CTOCYHKAX.

Konmpnepenecenns mnomnsrae y BHyTPIIIHBOMY BIATYKY (€MOIIIHHOMY, MEHTAJIHPHOMY) Ha
nepeHeceHHss 3 OOKy KJIi€HTa, X04a MoOke OyTH i MpOsSBOM BIIACHUX peakliid NMepeHeceHHS
COLIITBHOTO MpalliBHUKA HA KJIIE€HTA, K Ha (irypy 31 cBoro Munyjoro. Taki peakuii i mouyTTs
MpUTaMaHHI BCIM JIIOJICBKMM CTOCYHKaMm, aje mpodeciiHuil miaxijg a0 HUX mepemdavae
YCBIIOMJICHHSI iXHBOT HEOOTPYHTOBAHOCTI, BIAMUICHHS X B peajbHUX TOUYYTTIB JO KIIIEHTA.
CamoaHali3 KOHTPIEPEHECEHHS JOoIloMarae Kpamie 3po3yMiTH Kii€HTa 1 mpoOjaeMu HOro
CTOCYHKIB 3 1HIIMMH, TOMY PEKOMEHIYEThCS HE JIIATH 1O BIAHOMICHHIO O KIIE€HTA, BUXOISYH 3

KOHTPIEPEHECHUX MOYYTTiB, a aHAIII3YBATH 1 PO3YMITH iX.

Inmepnpemauin — TIPOSICHEHHS JJIA KIIE€HTa 3pPO3yMUIMX COIIAJIbHOMY TPAaIliBHUKOBI,
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3B’A3aHMX Y IiJIe MEXaHi3MiB, MPOSBIB 1 BUTOKIB HOTO MpoOJIeM, SKEe CIpPHUSE YCBITOMIICHHIO i
MOKE CyIpPOBOKYBATHCS IHCAUTOM — MUTTEBUM, IUIICHUM PO3YMIHHSAM mpolsiemu. B peanbHiid
poOoTi iHTeprpeTaliss MoTpedye MOAANBIINOI TPUBAIOi MPOPOOKU — CHUIBHOTO 3 KIIEHTOM
aHaJIizy 1 pO3yMiHH MPOSIBIB HEaJaITUBHUX MEXaHi3MiB MOBEAIHKH 1 B3a€EMOIii B pi3HUX cepax
HOTO KUTTS., TOCIPKEHHS MUHYJIUX MO/1H 1 Cy4acHOI CUTYyaIlil KJI1€HTa.

[uTepnperallis BBa)Ka€ThCS IMOTYKHOIO TEXHIKOIO, IO CIPHUSE CTPYKTYPHUM 3MiHAM Yy
rncuxini. BaxxnuBoro € T cBO€YAaCHICTh, K4 BH3HAYAETHCS IMIATOTOBIEHICTIO KIIEHTA 1 HOro
CIIPOMOJKHICTIO CIIPUAHSATH IHTEPIPETAIIO 1 3aCBOITH 1i, 1[0 MOTpeOy€e MOCUTh CHIIbHOTO Ero.
Kiienrtam 31 cnabkum, HapuucTHYHO BpakeHMM Ero me moke OyTH HE MO cwiax, Il HUX
[UTIOIMMH MalOTh CTATH TEIUTl, AOBIPIUBI, MATPUMYIOUi CTOCYHKH (T€parneBTUYHUIN allbsSHC) 3
CoLliabHUM IPALliBHUKOM, 1110 J03BOJIAIOTH iM MepepoOIsITH YUCIECHHI TPUBOTH I 3allOBHIOBATH
NEeBHI BHYTPIMIHI MyCTOTH, SKI CIPUYMHEHI HEIKICHUMHU PAaHHIMHU CTOCYHKaMHU. TakuM 4HHOM,
3MIIHIOETbCST cwia Ero, ske crtae OUIbII CHPOMOXKHUM CIpPABJIATUCA 3 BHYTPIIIHIMHU 1
30BHINIHIMY TPYIHOIIIAMH BJIACHOT'O iICHYBaHHS.

OTxe, ICUXOAaHANITUYHA KOHLEMIis 30araTuia coliajbHy poOOTY TEOPiMU MCUXIYHOTO
PO3BHUTKY JIFOAMHH, ii coIlializallii; MeToJaMH YBaXHOTO CTaBJICHHS JI0 Cy0 €KTUBHOI MCUXIYHOL
peanbHOCTI KJIIEHTA, 10 Nepeadavae BMIHHS CIIyXaTd Ta aHaJi3yBaTW HOro BHUCIJIOBIIIOBAHHS Ta
Iii; PO3YMIHHSM BaKJIMBOCTI BCTAHOBJICHHSI JOBIPJIMBHUX Ta TMOBAKHUX B3a€EMOBIIHOCUH —
TEPaeBTUYHOTO ANbSHCY 3 KIIEHTOM; T€XHIKaMU KOH(POHTAIlli, aHami3y MepeHeceHHs, OMopy
Ta TICUXOJIOT1YHUX 3aXUCTIB OCOOUCTOCTI.

Crienudpika BUKOPUCTAHHS TICUXOAWHAMIYHOTO MIXOAY B POOOTI 3 PpI3HUMH Tpynamu
KJIIEHTIB MOJISITAE B ypaxyBaHHI TUTIOBUX HECBIJOMUX MEXaHI3MIB, 110 O0YMOBJIIOIOTH iXHI BIKOBI
a00 IOBeOIHKOBI ocobonmuBocTi. Hampukmax, st crmemiamicTiB, SKi  MPaIOTh 3
MPABOIMOPYIIHUKAMH, BAXKIIMBUMU € aHAJ3 TICUXOJIOTIYHUX YMHHUKIB, SKI MOXKYTh BIUITMBATH Ha
CKOEHHS 3JI0YMHY, IO HUX BiTHOCSTh: HETaTUBHI ySBJIEHHS MPAaBOMOPYIIHUKA PO CaMoro cebe;
HeqocTaTHIM po3Butok “A”, “Han-S" ta “S-imeamy”, mocepemni po3ymoBi 3ai0HOCTI. Bueni
TAaKOX BUSBUJIM, IO TMPAaBONOPYIIHMKM MEHII MpPHUB’S3aHI JO POAUYIB, Mall0 Tpaiucsi Ta
HaBYAJIMCA Y JUTUHCTBI, HE BiAYYBAIOTh IMOBAru JI0 MOPSIKY 1 3akoHy. Ti 3 HUX, IO CXMJIBHI A0
CKOEHHS 3JI0YHMHIB IPOTH OCOOUCTOCTI, MAIOTh TAKOXK BUCOKHI PiBEHBb arpecii.

[lcuxonuHaMiYHa KOHIICTIIS 3aJIMINAETHCS BIUTMBOBOIO B TEOpii 1 TMPAKTHUINl COIIAIBHOI
po0OOTH, a TaKOX W Takow, IO HAWOUIBII MAmaeThcs KpuTuill. Haityacrtimie 3acTocyBaHHS
NICHXO0aHaTI3y B COLiaNbHINA poOOTI KpUTHKYIOTH 3@ TaKi HOTO MO3MIIII:

M AKPECIICHHS MEPEBAYXKHOI POJIi HECBIIOMUX IMPOIECIB 1 CEKCyalTbHOCTI, HEIOCTATHS yBara

JIO COLlaJbHUX acCIEeKTiB B MOTHBAX IMOBEIHKH JIFOJHHU;
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010710T13aTOPCHKHI MIAX1]] O MOSCHEHB IICUXOJOTIYHHX 1 COIIaThHUX MPOIIECIB, 110 YacTO
CIIPUIMAETRCS K HEJOCTATHS MoBara Jio JIFOJCHKOT0 MPU3HAYCHHS;

MeJMYHa MOJIeNb CTOCYHKIB 3 KIII€HTOM: Malli€HT-Jikap (200 eKcmepT), 110 BBaXKAETHCS
HEJI0CTaTHhO PIBHOMPABHOIO;

MaTepHAJICTUYHI mo3ulii (B OCHOBHOMY B poborax camoro 3.®poiiga), B SKHX
MPOTJISAAAETHCS CTEPEOTUITHE TTaTpiapXajibHe, JUCKPUMIHAIIIMHE CTaBICHHS /10 )KIHOK;

JTATEHTHO 3BUHYBAaYyBaJIbHUN MIAXiJ 10 KITI€HTA, OCKUIBKH BiJl HOTO BUMAaraeThCs BiIUyTH
BJIACHY BiJIIIOBIIAJIbHICTh 3@ HEJOCTATHE MPUCTOCYBAHHS 10 YMOB OTOUCHHS;

JIKYBaHHS pPO3MOBaMH, IO OOMEXKYE MOMKJIMBOCTI JIIOJICH, IO MEHII CIPOMOXKHI
BepOaTi3yBaTH BIACHI JyMKH;

IHAMBIAyaTiCTUYHA CIIPSIMOBAHICTD 1 HEOCTATHS 3alliKaBJICHICTh B COLIAIbLHUX pedopmax,
10 BUKITIOYA€E BAXKJIMBI €JIEMEHTH COILIaTbHOI POOOTH.

Sk MoxHa 0auuTH, HaBEJEHI KPUTUYHI 3ayBa)K€HHS B OCHOBHOMY CTOCYIOTBHCS KIIHIYHHUX

aCIIeKTIB 3aCTOCYBaHHS IICHXOaHANI3y, KU MOXE BUKOPHCTOBYBATHCS B COIaJbHINA poOOTI
TIJIBKA B OOMEKEHOMY BHIJISI/IL, OCKIJIbKU, METOI COIIaIbHOI pOOOTH € HAJaHHS Pi3HUX BUIIB

COLiaBHOT MIATPUMKH JIJIS1 TIOJIETTLIEHHS COLIaIbHOTO ICHYBaHHS KIIIEHTIB.

2.2.2. Koenimueno-oixesiopucmcbka Mooensb couiaibhoi pooomu

OcHOBOIO 0i1XeBIOPUCTCHKUX (ITOBEMIHKOBHUX) Ta KOTHITUBHHMX (Ii3HABaJbHUX) MojeNel
couianbHOI poOOTH € BIANOBITHI NCHUXOJIOTIYHI Teopii, AKI OMHCYIOTh MOBENIHKY JIOAMHU 1
METOJIM BIUTMBY Ha 11 3MiHH.

Hacamnepen, cripoOyeMo po3iOpatucs 3 KIOYOBUM MOHSTTAM LUX TEOPId — MOBEAIHKOIO.
AJDKe HETTOPO3YMIHHS YacTO BUHHKAIOTh Yepe3 XUOHE TIIyMaueHHs 0a30BHX TEPMiHIB, 0COOJIUBO
TUX, 710 SKMUX MU 3BUKIIU 1 HAJl IKUMU HE 3aMHUCITIOEMOCS.

TepmiH ,,ioBeiHKA” 3aCTOCOBYIOTH JI0 PI3SHOMAHITHUX Aii 1 peaKiii, siki BUSBISIOTH JFO/IH.
VYV comianpHiE poOOTI BUKOPUCTOBYIOTh HHM3KY TICHXOJIOTIYHMX KOHIICTINN 1 Mojaened, o
MIPOIIOHYIOTh Pi3HI TIIyMayeHHs TMOBEAIHKH 1 BIAMOBITHO — Pi3HI TEXHIKU BILIUBY.

Mogenp MNpakTHKH — COLiaJbHOI poOOTH, 10 OTpuMalia Ha3By OiXeBIOPUCTCHKOT
(oBeiHKOBOT), Tiependadae 3MIHCHEHHS BTPydYaHb, IO TOCHUIIOIOTH TMOBEMIHKY, BHU3HAHY
KJIIEHTOM 1 COIIAJIbHUM TPAIIBHUKOM SIK JePiuTHYy, O0axkaHy, Ta 3MEHIIYIOTh, MPUTIYMIIIOIOThH
MOBE/IIHKY, BU3HAaHY HeOaxaHorw. lle mocsraeTbes, KaXyuyu y3rajibHEHO, 3aBISKM BHHAropo/ii
(MTO3UTHBHOMY) MiIKPITUICHHIO 32 MOBEIHKY, SKa € 1e(IIUTHOIO.

Bixesiopucmcoka mooens CUUpPAEThCS HA PO3TIISA] TOBEHIHKU JIFOJAWHH SIK TaKoi, IO

JIETEpMiHOBaHA BIUIMBAMHU 30BHIIIHHOTO CEPEOBHUINA, Ta CHPSAMOBaHA Ha Te, MO0 CHPUATH
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3racaHHi0 HeOaxaHux (opM TOBEHIHKM 1 WiACWIIOBaTH OaXxaHy TIOBEAIHKY JIIOJAeH 3a
JIOTIOMOTOF0 Pi3HUX (OPM IMiAKPITUICHHS 1 COIIATbHOTO HAaBYaHHS.

VY O0iXxeBIOpPUCTCBHKIN Teopii HArojgoc 3poOJEHO Ha CHJIBHOMY BIUIMBI OTOYYIOYOIO
cepeoBuINa, Mo GopMye MOBEMIHKY JIOAUMHH 1 CIOPHSIE TPUBAIOMY ii 30epekeHHI0. baTbkoMm
OixeBiopu3My BBaxaroThb /. YoTrcoHa, BiH copMyiIrOBaB OCHOBHI TeopeTudHi mo3uiii (1914),
CIIMPaIOYUCh Ha eKcriepuMeHTH 1 BUCHOBKH E. Topunaiika Ta 1. [1aBioBa, mo Oyyiu BUKOHaHI Ha
TBapuHax (K 1 OLIBIIICTH IHIIMX JOCIIIKEHb 11i€l Teopii) 1 afanToBaHi 10 JI0ACHKOT OBEAIHKH.

BixeBiopucTchka MOJeNb, SIKa BBAXKAETHCS 310paHHSIM B3a€MOTIOB’S3aHMX KOHIEHIIHN 1
MPUHIUIIB, CKJIA/IA€THCS 3 HU3KH OCHOBHUX M1IXO/IIB:
1) kiracuuHe 0OyMOBITIOBaHHS;
2) onepaHTHEe 00yMOBIIIOBAaHHS;
3) comianibHe Hay4diHHS (HAaBYaHHS).
Kaacuune o0ymoBaoBanHs ([I. YoTCOH) 3MIMCHIOETBCSA 32 CXEMOKO ‘‘CTUMYJI-peaKilis’
(S-R), i monsirae B KOHCTPYHIOBaHHI Crieliu(ivHOro HabOPy CTUMYIIIB IS OTPUMAaHHS TOTPiIOHOT

NOBEJIHKM 200 CTBOPEHHS YMOB JUIsl 3racaHHs HeOakaHOI MOBEIIHKH (KOHTPOOYMOBIIOBaHHS)

(puc. 2).

Buznauenuii crumy. (S)- ”  BusnHaueHa peakuisi-R)

Cmumyﬂ nocmynoeo 3HuKae

Puc.2. Cxema kj1acn4HOro 0OyMOBIICHHS .

OnepantHe o0ymoBiaeHHs (b. CkiHHep) BUXOAWUTH 3 TOro, IO MOBEAIHKA ONEpye B
OTOUYYIOUOMY CEepeJOBHILI, IPU3BOAIYM 10 IEBHUX HACIIAKIB, 1 TOMy BOHa OOYMOBIIIOETHCS HE
CTUIBKU TONEpPEAHIMU CTUMYJIaMHM, CKUIBKM CaMUMHU ii HaciikaMu. BUIIAIOTE HACHiNKM, 11O
MOCWITIOIOTH TIEBHY PEaKIlifo 1 poOyATh ii CTiiiKo0, Ta Ti, MO MOCIA0IIOITE a00 PYHHYIOTH ii:
BOHH, Il HACIIJKH MalwTh Ha3By “nioxpinaenns” (puc. 3). [lo3uTuBHE MIAKPITIIICHHS - II€
OTPUMAaHHS 1HIWBIAOM BHACTIOK Jii MEBHOTO 3a0XO4YyBaHHS (HANPUKIAJ, CXBaJICHHS) a0o
nokapaHHg (Hampukiaza, mrpady). HeraTuBHe MigKpiMieHHS MOJNSArae B TOMY, IO TEBHUH

CTUMYJI BHACJIIJIOK JIii BIJTy4a€eThCs (HAIPHUKIA, KapaJlbHUN a00 3a0X09yBaIbHUMH).

BupaxeHHsI MOBEIIHKH » Ctumyn
HaBkonuiHe cepenoBuiie

(T IKpIMTICHHS )

Puc. 3. Cxema onepaHTHOr0 00yMOB/ICHHA

Couianvne nayuinna (A. bannypa) BUXOIUTH 13 TOTO, IO JIOJU HABYAIOTHCS, IMITYIOUH
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MOBE/IIHKY, 1HIIUX 3aBISKH CIIOCTEPES)KECHHIO 32 OTOYYIOUMMH Ta OTPUMAHHIO BHHAropoja 3a
neBHi aii. Bono posrisgae noseainky 3a ¢popmysioro (S-0-R), ne

S — cTumy,

O — onocepeKOBaHi OPraHi3MOM KOTHITUBHI peaxiiii,

R — peaxitisi, BUSIB TOBEIHKH JIFOIUHH.

ABTOp mi€i Mojeni BBaxaB, IO JIIOJAW MaloTh COIiaIbHO-KOTHITHBHI 37i10HOCTI (10
CHUMBOJI3allil, mependadyyBaHHsA, OINOCEPEAKYBAaHHS, CaMOpPEryJslii 1 camoaHamizy), sKi
JO3BOJISIIOTH iM HaBYATHCS MOBEiHII 1 MoaudikyBatu ii. [[Ba roloBHUX 3aco00M HABYAHHS — II€
HaBYaHHS Yepe3 CIIOCTEPEKEHHI-HACIIAyBaHHA (BIKapHe) 1 HABYAHHS B ii.

VY minoMy OiXeBIOPUCTCHKHMM X1 BBAKAETHCS 3a TaKWM, IO OUThII (POKYCyeThCS Ha
LIAX KOHCYJbTYBaHHs, HK Ha 11 mpoueci. L[l BuU3HA4alOThbCA pa3oM 3 KIIIEHTOM IHicis
BUBYCHHS B XOJ1 HOIEPEIHIX 1HTEPB'I0 MOr0 OCHOBHHX IPOOJIEM Ta MOBEIIHKH, IO MiJJIArae
KOPEKIIii, a TaKOX Horo MOTHBAIIi 10 3MiH. B X011 Takoro m0CiiKeHHS Ta B TOAAJIBIIINA poOOTI
BA)XJIUBY POJIb BIIIIPArOTh 3aIMCH: IJIAHW, KOHTPAKTH, IPOrpaMu, OOJIIKOBI IOJECHHUKH, B SIKUX
(bikcyroTh MEBHI CUTYyallil, peaklii Ha HUX 1 3MiHH, 110 BiI0YBaIOThHCS; BUKOPUCTOBYIOTh KapTKH,
SKI HaKJICIOIOTh Y KOJOHKM sl ikcarii (axTiB MeBHOI MOBENIHKH, 3aCTOCOBYIOTh 3 TI€I0 XK
METOI0 aBTOMAaTU4HI YH YMOBHI JIIYMJIbHUKH.

Sk 1 mpum 3acTOCyBaHHI IHINIUX KOHIICMIIiH, y OiXeBIOPUCTUYHINA COIMiaIbHIA pPOOOTI
BOXJIMBUM € HAJIarO/KEHHs TEIUIMX B3a€MUH MDK COLIaJIbHUM HpaLiBHUKOM 1 KiieHToM. [Ipu
IIbOMY COILIIaJIbHOMY TpalliBHUKOBI PEKOMEHAYETbCS CHHpATHCA TaKOXX Ha IHTYITHBHE
NPOHUKHEHHsI B TpoOiemu KiieHTa. Hemomiku i oOMeXeHHs OiXeBIOPHCTCHKOTO MigXOay -
HEJOCTaTHS yBary 1O BHYTPILIHIX MOTHUBIB IMOBEMIHKH, 1CTOPIi >KUTTS KJIIEHTA, HEXTYyBaHHS
IHTPANICUX1YHUMH TPOIIECAMH.

HajinomupeHnimuumu TexHikamMm y paMmkax 0ixeBiopucTCbKOro miaxoay €:

- IPUHIUI PEIMITPOKHOTO (TIOCTYIIOBOTO) TAIbMyBaHHS;

- IOBEIIHKOBUH KOHTPAKT;

- colllaJIbHE MOJICJIIOBAHHS;

- TPEHIHTU BMiHb;

- CHMBOJIIYHA €KOHOMIKa.

Ilpunyun peyinpoxnoco (nocmynogoeo) eanvmysanus Tonarae y (GopmMyBaHHI B 1HAMBIIA
Takoi KOHKYPYIOYOi peakilii, 10 mMpurHidye HebakaHy peakilito. ['aapMyBaHHS Ma€ BiOyBaTHCS
3a HasBHOCTI THUX CTHUMYJIB, IO BUKJIMKaIOTh HeOaxaHy peakmiro. HeOakaHUMHU peakiisiMu
MOXYTbh BUCTyNaTh Oy/ab-sKi 3BUYKH O HEAJAaNTHBHOI MOBEMIHKH, M0 (OPMYIOTHCS BIPOIOBK

KUTTs. OCHOBOIO OIIBIIIOCTI 3 HUX BBaXKaIOTh TPUBOTY Ta cTpax. [[ns 3racanHs HeOakaHOI
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peakuii HEOOXiHO BHUKJIMKAaTH TaKy HECYMICHY 31 CTpaxoM, KOHKYpYIOUy pEakiiio, siKka €
Halle(PeKTUBHINMIOW I Kii€HTa. TakuMM peakiisiMd MOXYTb OyTH: acepTHBHI; CEKCyasbHI;
penakcaiii; AuXaibHI; “MONErmIeHHs TPUBOTK’; 3MarajibHO-OOyMOBIIEHI MOTOpHI peakKilii;
€MOLiHI, M0 BHUKJIMWKAaHI IPOLECOM IHTEpB’10; abpeakiii — BHUBUIBHEHHS HANpyrH, II0
BUKJIMKaHA TPUTHIYCHUMH €MOIIISIMH, TOIIO.

Hampukinan, crioyaTky KJIi€HTa HaBYalOTh IPUHOMIB perakcallii, a MmoTiM MOCTYITOBO ITiJT Yac
CTaHy penakcalii Impes’ saBIsSOTh HOro ysBl CTUMYJHM, IO BUKIMKAIOTh CTpax abo TpPHUBOTY B
PI3HUX CUTYaIisIX HOT0 KUTTS, HOYMHAIOYH 3 HAWMEHILIOTO 33 CHJIOI0 CTUMYITY

llosedinkosuti KoHmpaxm € CaMOCTIHOIO TEXHIKOI0 pPOOOTH 3 KIi€EHTOM. B HboMy
Y3rO/DKEHO 3 KIIIEHTOM BHUKJIAJAIOTh 3MIHM TOBEAIHKH, IO MArOTh BIAOyTHCA, 1 Aii, AKi Mae
BUKOHYBATH JJISl LbOTO KJII€HT. BaXKJIMBUM eTanoMm i€l TEXHIKM € MeperoBopu 3 KIIEHTOM Ta
JOCATHEHHSI HOTrOo CBiZJOMOi 3roAM BHUKOHYBAaTH KOHTpAkT. Lls TexHika, B sKiii BH3HAYAIOThH
CHUIbHY BIJIOBIAQJIBHICTh MpalliBHUKA 1 KJIIEHTA Y JOCSITHEHHI Oa)kaHUX pe3yJIbTaTiB, MIMPOKO
3aCTOCOBYETHCS B COIlialbHINA POOOTI.

IHIa TexHiKa - coyianbHo20 MoOentoganHs - 6a3y€eThCsl Ha TEOPii COLIaAIbHOIO HaY4YiHHSA. Y
Hill BHKOPHCTOBYIOTH 3/iOHICTH JIIOJIe HABYATHCS, CIOCTEpiraloyM MOBEAIHKY iHImmMX. Lle
BIIOYBA€ThCSA NUIAXOM CIIOCTEPEXKEHHS 1 pO3yMOBOIO KOAYyBaHHS (3amaM’sITOBYBAaHHS)
MOBEIHKH 1HIIOTO Ta i1 00CTaBWH 1 HACIIJIKIB, a TAKOXK MOAJIBIIOTO ii BIATBOPEHHS y JOPEUYHIN
cutyartii. 3pa3ku abo Mojiei TMOBEAIHKA Yy BUIJISAL BiJEO, ayaio3aIvciB, )KUTTEBUX CUTYaIlid
IPOMOHYIOTHCS KOHCYJIBTHATOM a MOTIM IXHE 3aCTOCYBaHHS MIATPUMYETHCS 1 3aKpPIMIIOETHCS B
npoIieci B3aEMOIl MK KITIEHTOM 1 KOHCYJIbTaHTOM. [IpukianaMi BUKOPUCTAHHS 11i€1 TEXHIKH B
corianbpHIA poOOTI MOXE CIYTryBaTH HaBYaHHsS KIIE€HTIB 370pOBIM aJaNTHBHINA IOBEIIHIN B
PI3HMX CHUIBHOTAX, € BOHM MOXYTh CIIOCTEPIraTH TMOBEMIHKY JIOJEH, 10 MO030aBUIUCS Bij
QJIKOTOJIbHOT a00 HAapKOTHYHOI 3aJIe)KHOCTI 1 BEAYTh TBEpe3€ JKHUTTS, MEpPEecTalu I03BOJSITU
3aCTOCOBYBATH HACWJIBCTBO TI0 BiHOIIEHHIO 70 cebe Ta iH.

Halinomupenimuil npukiiag 3acTOCyBaHHS Oi1XEBIOPHCTCHKOIO MIAXOAY — TaK 3BaHl
mpeHineu éminb, TOOTO HaBYaHHS JOIUIBHIN MOBEMIHII, BMIHHAM, HEOOX1THUM JIJIsi BUPIIIICHHS
no0yTOBHX MpoOJeM KIIi€HTa, a TaKOX Ui MiJBHILEHHS Horo mpodeciitHoi epextuBHOCTI. [0
“rpyn yMiHb” HajeXaTh TPYNH 3HIKEHHS TPHUBOXHOCTI W HAaOyTTS  BIEBHEHOCTI B coOi
(acepTUBHOCTI); TPyNu KOMYHIKATUBHHX YMiHb (IJis 0Ci0 3 TpyaHOmaMu ab0 TMOMHIIKAMHU Y
CIIJIKYBaHHI), TPYNH NPUHHATTSA pillleHb, TPyNH IUIAaHYBaHHSA Kap’epu Tomo. Taki
01XeBIOPUCTCHKI MPOLEAYPU SK TPEHIHT BEIEHHS IE€PEroBOPIB, TPEHIHT YHPABIIHHA T'HIBOM
MOYKHa BUKOPHCTOBYBATH ISl PO3B’S3aHHS MPOOJIEM >KOPCTOKOTO IMOBO/DKEHHS 3 IITBMHU Ta

IXHBOI 3aHET0AHOCTI.
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Po3pol6isiroun mporpaMy HaBYaHHS KITI€HTIB COIiaTbHIM BMIiHHSIM, COLIabHI MPAI[iBHUKH
MOBUHHI BU3HAYHUTHU:

1) cepenoBuile HaBUaHHS (BUSIBICHHS TUX BapiaHTIB Ta YMOB, 3 SKMUMU CTUKHETHCS
JIIO/TNHA);

2) HU3KY NPUWHATHUX BapiaHTIB JIAHLIOTY ,,CTUMYJI-peaKiis’ (BapTO BUBUUTH, HYOTO CIiJ
OYIKYBaTH 1 HABYATH K MOXJIMBUM MOJECIISIM IMOBEIIHKHU Ta 1 BIPOTITHUM PEaKIlisiM Ha HUX);

3) mpuKIaau A1 HaBYaHHS, 30KpeMa, Ti, 110 € TUIIOBUMHU JUIS LIJIOTO IIepery peakiii, 1 Ti,
sIK1 HeOakaHl U1 KOIMIOBAaHH,

4) mociJOBHICTh BUBUEHHS IPUKIIA/IIB.

VY nesxkux comiaJbHUX 3akiangax (CKaxiMo, IS MiUTTKIB 13 mpoOiieMaMu B TOBEIIHII,
IPaBOMNOPYIIHUKIB, JIOAEH 13 MpoOaeMaMu MCUXIYHOTO 3/I0POB’S YM PO3YMOBOIO BIACTANICTIO,
peabiumiTalliiHuX IEHTpax I 3aJeKHUX) 3aCTOCOBYIOTh TaK 3BaHY ,, CUMBONIUHY eKOHOMIKY
TOOTO CHCTEMY OTIEpAaHTHOTO HAaBYAHHS, SIKa BAKOPUCTOBYE 3 IEBHUMH IHTEPBAIAMHU 320XOUYCHHS
Oa)xaHoI ITOBEIIHKH.

Ilepconan Bu3Hauae, sika came MOBEJIHKA M y sSKUI croci0 MOBHHHA 3a0X04yBaTHCS, PO
10 TOBIJOMJISIOTh MEIIKAHIIM 3aKiIagy. 3a JEMOHCTpAIil0 Takoi TOBEAIHKH KIIEHTH
OTPUMYIOTh SIKICh ,, cumeonu” (0anu, (IlmIKH, KETOHU abol0), KOTPl HAKOMUYYIOTh 1 3T0JAO0M
MOXYTb OOMIHSTH Ha SIKyCh BUHaropoay — TOBapH 4M IpuBiiei. 3a3BHual, CKIalaloTh Mepesik
BUHAropoJ, JUIsl OTPUMaHHS KOXHOI 3 SKUX MOTPIOHO MNpeICTaBUTH BU3HAYEHY KUIBKICTb
CHUMBOJIB. 3BHYaiiHO, HE BCl KIIEHTH MOXYTb BIPUTH B TaKy CHUMBOJIYHY EKOHOMIKY, 1
NparHeHHS TEPCOHANy JOCSATTH 3MiH TOBEIIHKM KII€HTIB y Oa)kaHOMy HamNpsSMKy MOXe
CIOPUYMHUTH HAJAMIPHY CYBOPICTh NpAIIBHUKIB Ta CTUMYJIOBAaTH HACHJIBCTBO. AKTYaJIbHOIO
BBAXKA€THCS TAKOXK MpoOsIeMa YIOBUIbHEHHs OakaHUX peaklidf 3 yacoM, TOMY JUlsl 30epexeHHs
MOBEJIHKOBUX JOCSTHEHb MICIs YCYHEHHS MaTepialbHUX BHHAropoji (PKETOHIB) KIIE€HTIB
CIIOHYKAIOTh BUKOPHUCTOBYBATH CaMOTIIIKPIIICHHS 3aJI€KHO BiJ] CTYIIEHIO 3/IiCHEHHs Oa)kaHOl
MOBE/IIHKH.

KorniTuBHa mcuxoJiorisi Ha BiIMIHY BiJl MOBEIIHKOBOTO 1 IMCUXOJAMHAMIYHOTO ITiJIXOIiB
OCHOBHY yBary NpHALIs€ Mi3HABAJIBHUM CTPYKTYpaM MCUXIKH. 3T1THO 3 KOTHITUBHUM MiAXO0JIOM,
iH(opMAIlist HATXOUTH JI0 HAC Yepe3 Hallll CEHCOPHI OPTaHu, IHTENEKT 11 crpuiiMae, o0pooise i
KJIaJie B Tam’ siTh, a0W y BIAMOBIIHUNA Yac 3a BIAMOBIIHMX OOCTaBUH MEPEHECTH 11 Ha TepeH
MOBJICHHsSI 1 MOBEIIHKU. JIIoJCbKa TICHXiKa JOCHIIXKY€ThCS MpPeICTABHUKAMU KOTHITUBHOI
MICHXOJIOTIT 3 TOYKHU 30py Mi3HABAJIBHUX 1 Opi€HTALIWHUX 34aTHOCTEH - BIAYYTTIB, CIpUAMaHHS,
MUCIICHHS, ysiBH, Tam’sATi. HeBpoTW4HI 1 TOBENIHKOBI MpOOJEMH BBAKAIOTh HACIIAKAMU

MOMMJIKOBOTO CHPUMHATTS, XUOHUX YSBJIEHb, y3arajbHeHb Ta IHIIUX MOPYLIEHb MHCIICHHS.
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Hanpuknan, crpax i TppBora MOXXyTh OyTH pe3yJibTaTaMi XHUOHOTO MIEPEHECEHHS WX MTOYYTTIB 3
MUHYJIO1 TPaBMYIOUO1 CUTYAIIil Ha 1HIII, IO HACTIPAB/Il € OE3MEUHUMH.

KornitTuBna mMojaenb comiajJbHOI po0OTH BHUXOIUTH 13 TOTO, IO OUIBLIICTH JIFOJCHKHX
eMolii 1 GopM MOBEIIHKH 3yMOBIICHO TUM, IO JIOAU TyMalOTh, YSBIAIOTh, Y IO BipsATh, TOOTO
KOTHITUBHUMH IpoliecamMu (“MHCIeHHS (OpMy€e NOBENIHKY ).

KoHcynbTyBaHHA y paMkax Ii€e]l MoJjeni IOJsArae y BUIPABICHHI IHOMUIKOBHUX 1
(dopMyBaHHI aJIeKBaTHUX pealbHOCTI ()OPM MUCICHHS

VY cydacHiil ncuxonorii KOTHITUBHUM HAIPSMOK 00’ €IHYE:

- pauioHansHO-eMoTHBHY Tepamito (PET) Ans6epra Emntica,

- KOTHITHBHY Teparito AapoHa beka;

- peanpHICHY Tepamito Yinbsima ['maccepa.

VY konuenuii A. Ejutica BBaXaeTbCs, M0 JHKEPENIO MCUXOJIOTTYHUX MOPYLICHb MOJISATae B
CUCTEM] IHIUBIAYaJbHUX I1ppallOHAJbHUX YSBIIEHb, 3aCBOEHUX Yy IUTHHCTBI BIJ 3HAUyIIUX
JIOPOCIIMX, 30KpeMa, 3 METOI JOroauTH i mojobarucs iM. Emiic 3ampomnoHyBaB Tak 3BaHy,
abeTKoBYy Teopito ocoOHcTOCTi. B 1iif KOHIenTyanpHIM cxeMi, sSika MOXe BUKOPHUCTOBYBATHCA
JUTSE CAMOKOPEKIII i caMUM KJIIEHTOM, (DIKCYIOThCS eTamu mpolecy (GOpMyBaHHS PO3yMOBOTO
BHUCHOBKY JIFOJIMHU Y BIJIOBIAb HA SIKYCh MOJI110, IO CIPUSE JOCATHEHHIO METH 200 OJIOKYE Ti:

Abemxkosa meopis ocobucmocmi (3a Ennicom):

A (action) — akTuBi3yr0Ya MOIis,

B (belief) — mymka mpo nogiro,

C (consequence) — HacIiIoK MOl (eMOITiHMIA 00 TTOBETIHKOBHUH),

D (disputing) — mnoganbiia peaxiliss Ha MO0 BHACTIMIOK MHCICHEBOI MepepoOKH
(IMCKYTYBaHHS palliOHATLHUX Ta ippallioHaTbHUX YCTaHOBOK),

E (effect) — 3aBepmanpHMiI WIHHICHUE pO3YMOBHII BHCHOBOK (KOHCTPYKTHBHHUI a0o0
JECTPYKTUBHU).

JlecTpyKTUBHUII pO3yMOBHUH BHCHOBOK MOXe C(OpPMYBaTUCS BHACHIIJIOK ME€peMOru
IppalioHaIbHUX TIePEKOHaHb Ha eTari MUCIeHol nmepepoOku. Taki ippalioHaIbHI IEPEeKOHAHHS
Ennic mozinsB Ha MEepBUHHI )KOPCTKI MPUMYCOBI NIEPEKOHAHHS, 1XHI MOXi/IHI, a TAKOXX BTOPHHHI
NPUMYCOBI yCTaHOBKH. B IIbOMYy pO3MOJiII BiIOMBA€ETHCS 3aTHICTH MHCIEHHS B HACIiIOK
JKOPCTKUX TMEPEeKOHaHb MOPOJPKYBaTH IHII iM MOAIOHI, M0 3MYyHIye JIOAUHY IIe Jaii
HOpyLIyBaTH BiacHy piBHoBary. Ocb THUNOBMH MNpPHKIJIAJ TAaKOro MHAaTOJIOTIYHOIO HarHiTaHHS
TpuBOTHU: “SI MyIIy TOOUTHCS yCHiXy 1 CXBaJE€HHS IHIIMMHU BCiX MOiX Aiif...”, “SIKmio s nporo He
3MOXY JOCATTH, I1e Oyze ®axiauBo...”, “S mporo He BUTpUMar...”, “S Hikuema...”, “Tak Oyxe 31

MHOIO 3aBXIH...”, “Sl He MOBUHEH Tak ce0e MovYyBaTH — I1€ KaxJIMBO, 1 BUHEH B IboMy.”, “Tenep
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ST TPUBOXKYCS 1ie Oubie..”. TakuM YMHOM JIFOM YaCTO TPUBOXKATHCS 3 MPUBOJIY CBOET TPUBOTH,
BIIYYBAIOTh JEMPECII0 y 3B’S3KY 3 JICTIPECI€0, BIMUYBAIOTh MOYYTTS MPOBUHHU 3-3a MOUYTTS
npoBuHU. “EnerantHa uine” Teparii, 3a Emnicom, nomnsrae He TUIBKU y BUAAJICHHI CUMITOMIB,
asie i1 y 3HaUHOMY 3HIDKEHHI caMoi 310HOCTI KITIEHTIB OPYLIYBaTH BJIACHY JyIIEBHY PiBHOBAry.

[To3uuiss couiagpHOro ImpaimiBHUKA, [0 BuKopucToBye PET (Ta iHII KOTHITUBHO-
MOBEIHKOBI MIX0/IH), € O€3YMOBHO JTUPEKTUBHOO, KITIEHTY BiIBOJUTHCS POJIb YUHS, SIKMA Mae
HepeXUBATH 1HCAUTH B MPOLEC] YCBIIOMIICHHSI BIACHOT MPOOIeMHU.

VY xoni PET BUKOPUCTOBYIOTH TaKi MCHXOTEXHIKH:

OOTOBOPEHHS 1 CHpOCMOBY8AHHS IPPAYIOHAILHUX NEPeKOHAHb — y BUTILSAL TUCKYCIi 3
KJIIEHTOM;

KOTHITHBHE JIOMAIIIHE 3aBIAHHS — cAMOaHani3 enacHux peaxyii 3a ABC-mooennio;,

palioHAIbHO-EMOTUBHA YSBA — VAGIEHHA BANCKUX Ccumyayii 3i cnpo6oio 3MiHumu
camosioyymmsi, Wo 60HU GUKIUKAIOMD;,

POJIbOBA T'Pa — NPOCPABAHHA MYPOVIOUUX CUMYaYill,

“aTaka Ha cTpax’ — JOMAIITHE 3aBAAHHS BUKOHATH IO, 110 3a3BUYail BUKJIIMKAE CTpaXx.

KornitTuBna tepamis A. beka e Ommspkoro a0 PET i cnpsmoBana Ha JiKyBaHHS
eMOLIIMHUX NOpYIIEHb, MEPEBAXKHO JENpecii, sKi BBaXKalOTh KOTHITMBHUMH po3ianamu. Jlo
TUTIOBUX KOCHIMUBHUX NOMULOK, IO CIPUYMHSIOTH KOTHITHMBHY BpPa3lMBICTh JrOfeH, bek
BIJIHOCHB: HEOOTpYyHTOBaHi JTOBUJIbHI BHCHOBKH, III0 HACHpaBil HE BIIMOBITAIOTH PEATbHOCTI;
BUOIPKOBY abCTpakKIlito — 30CepeKEHHS Ha JIETalsAX 1032 KOHTEKCTOM; CyTep-TeHepali3allio —
BUBEJICHHS 3araJIbHOTO TIPaBHJIA 3 OKPEMUX BHITAJIKIB, JTUXOTOMIYHE MUCJICHHS — 32 MPUHITUIIOM
“gopHe-011e”’; ‘“auTaHHs TyMOK™ Ta 1H.

OCHOBOIO KOTHITHBHOI Tepalli € cokpamiecokuil 0ianoe 3 KAIEHMOM, B SIKOMY IiIJAI0Th
CYMHIBY HOTO XBOPOOJIMBI MEpEKOHAHHS, 3aCTOCOBYIOTh TAKOX 1pOHII0 Ta TYMOp, IIO MaloTh
BEJIMKY PYWHIBHY CHITY.

Jlo cnemudiyHUX TEXHIK, 3ampomoHOBaHMX A. bekoM, HamexaTe ycioomienHs i
peecmpayis a8MOMAMUYHUX X80POOIUBUX OYMOK, iXHill WOOEHHUL 3aNUC, Y3A2aNbHeHH s, aHali3
Ta 1HIII.

PeanbuicHa Tepamisi Y. I'1accepa BUXOIUTH 3 TOTO, IO JIIOJWHA OOYMOBIIIOE CBOIO
MOBEIHKY BJIACHUMH PIIICHHSIMH, TOOTO € CaMOJIeTepPMIHOBAHOIO ICTOTOIO — II€ HaOIKae
JTaHU METOJ 10 €K3UCTeHLIHHOTo miaxony. JlronuHa cama oOupae BIacHY MO3HUIIIO — KEPTBU
abo misva, OakaHwii cBiT 1 moBeiHKY. B 1iif KkoHuemmii, momepBax CHpsSMOBaHIi Ha
MICUXOKOPEKI[I0 MOJIOJUX TPAaBOMOPYIIHHIb, MiIKPECTIOIOTHCS OCOOMCTa BIAMOBIAATBHICTD

JIOJTMHU 32 CBOE JKUTTS, YCIIIIHY MEPCOHATIZAII0 1 MO3UTHBHY OCOOUCTY CIPSIMOBAHICTD, SIKI
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BBKAIOTh HEOOXITHUMH YMOBAMH TICHXIYHOTO 3710poB’s. ['0J0OBHA MeTa Teparii — JTOTOMOTTH
KIIIEHTY CTaTH PO3CYIJWBUM Ta EMOIIIHHO CTaOUIBHMM, a TaKOX JOCATTH OCOOMCTICHOL
HE3aJIe)KHOCTI, MiJBUIICHHS CAMOCBIIOMOCTI 1 pO3pOOUTH IJIaH OCOOUCTICHOTO BJIOCKOHAJICHHSI.

PeanbHicHa Teparlis IPOMOHY€ MPOXOHKEHHS 3 KIIIEHTOM ceMu KPOKig:

1. BcTaHOBUTH CTOCYHKH 3 KITIEHTOM — TIOJIPYKUTHCS 3 HUM, IIPOSIBUTH TYPOOTY.

2. 3abyTH Mpo MUHYJIC, 30CEPESAUTHCS HA TIOTOYHIN MOBETIHII.

3. CxBaroBaTH KIII€HTA OO OLIIHIOBAHHS Or0 ITOBEIIHKH.

4. JIOTIOMOTTH y TIOITYKY aJbTEPHATUB 1 CTBOPEHHI PEATICTUYHOTO IJIaHy BJOCKOHAJICHHSI.

5. B3sT1 3000B’s13aHHS PO BUKOHAHHS IIJIaHY.

6. BigmMoBIsITH Yy IpUIHATTI BUOAYEHB 32 MOPYIICHHS IIJIaHy .

7. ByTu >KopcTKUM, ajie HE BaBAaTUCS J0 MOKAapaHb; B )KOAHOMY pa3i HE BIIIMOBIISITHCS Bif
pOOOTH 3 KITIEHTOM.

Ili xpoku 3abe3neuyyroTb JOCATHEHHS ICUXONEAAroriyHuX Iled — pPO3BHUTOK
BIJIMTOB11aJIbHOCT1, CAMOKOHTPOJTIO 1 TO3UTUBHOI MTOBEIIHKH:

KorniTuBHa Teparmisi Ma€ OCHOBY JUIS aCUMIJIALIT 3 O1XeBIOPUCTCHKUM M1IX0/I0M, OCKUTBKH iM
BJIACTUBI OJM3bKI NMPUHLUWIMN: MO3MIIS KIIEHTA AK y4YHS 1 KOHCYJIbTaHTa SIK BUUTENS, TOOTO
JUPEKTUBHICTb, BEJIMKA KIIbKICTh TEXHIYHUX MPHUHOMIB 1 KOPCTKAa IOCHIIIOBHICTH KPOKIB;
MaHIMyJISATABHICTh, MParMaTHYHICTh, PEATICTUYHICTh 1 KOHKpPETHICTh Iiied. Ile moxke
MPUBA0IIOBATH Ti KaTEropii KIIEHTIB 1 COIliaJbHUX MPAIliBHUKIB, SKUM IOJ00A€ThCA OauynuTH
BIIOPSAKOBAHUH, YITKMM MiAXiZ 10 mpobiem, ajie AeKOMY 3 NpalliBHUKIB TakUM MiAXiJ MOXe
3/1aBaTHCS HETYMaHHHMM 1 BUKIMKATH €THUYHI 3allepeyeHHs, OCKUIbKM BiH MOXKE MPOBOKYBATH
3JIOB)KMBAHHS.

[IpuxIbHUKIB KOTHITHBHO-0iXeBiOPHMCTCHKOr0 MiAXO0AYy IiIKaBUTh SBHA, 30BHIIIHSI
MOBE/IiHKA, aJieé OJTHOYACHO BOHHM XOYYTh JOCHI/KYBATH MPOIECH, IO BiIOYBAIOTHCS B ii OCHOBI
(abo y ,,BHYTpIiIIHI MOBI”), SIKi KOHTPOJIIOIOThH Ta KEPYIOTh TAKOIO TIOBEIHKOIO.

Koznimueno-oixesiopucmcoka mooenv couianibHoi podomu CUPSIMOBYE KIIEHTIB 10
KOHKPETHHX BWJIIB JiSJIBHOCTI 33 3MiHM a00 TepepoOJICHHs TOCIHIIOBHOCTI JTyMOK 1
3HAUEHHSI, 110 BOHU HA/IAI0Th OKPEMHUM TOiSIM.

Hampukman, y poOoTi 3 JIOIbMH, 3alIe)KHUMH BiJ] BKUBaHHS AaJIKOTOJNIO, ©()EKTHBHHUMH
BBAXKAIOTh TaKl KOTHITUBHO-01X€BIOPUCTCHKI TEXHIKH, SIK KOPOTKOCTPOKOBE BTPYUYaHHS, TPEHIHT
HAaBUYOK, KOHTPAKT IIOJ0 3MiHM TMOBEIIHKH, MOTHBalliiHA Teparisi, YIpaBlliHHA HETaTUBHUMU
emomisimiu. Bce 1e mae koMOiHyBaTHCS BIAMOBITHOK MEIWKAMEHTO3HOIO JIOMIOMOTOK Ta
3QTy9eHHSIM CHUTBPHOTH, IMIJIBHINCHHSIM IMATPUMKH KJIIEHTa HOro OTOYEHHSAM. Taky J0moMory

HAJAI0Th y CTAIllOHAPHUX peadlTiTaliiHIX IEeHTpax.
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B VkpaiHi Ha naHuii yac MO>KHA TOBOPUTH PO 3aCTOCYBAHHS JIMILE OKPEMHX E€JIEMEHTIB,
TEXHIK Ta METOJIB KOTHITUBHO-TIOBEAIHKOBOTO MiAXOAY, IO HAaWYaCTIIIe CIOCTEPIraloThes y
comianeHii poOOTi 3 HAPKO- Ta ANKO3aJEKHUMHU, ICUXIYHOXBOPUMH, JTIFOJABMH TOXUIIOTO BIKY Ta
JITbMH, 1110 1Tepe0yBaoTh B 3aKiIaaX IHTEPHATHOTO TUILY.

Jlesiki mpocTi KOTHITUBHO-OIXEBIOPUCTCHKI METOAMYHI NPUHAOMHU BUKOPUCTOBYIOTH Y
po0OTI 3 NITBMH, A TAKOXK JOPOCIMMHU 3 HE3HAUHUMHU B1JICTABAHHSAMU Y PO3BUTKY.

KorHiTuUBHO-01XEBIOPUCTUYHI ~ METOAM  3HAXOJATh  OOMEXEeHe  BUKOPUCTaHHA B
CHemiagi30BaHuX 3aKjianax 31 cnenu(iyHUMH rpynaMu KII€HTIB: it 3 (oOiIMHU Ta BIKOBUMH
npobiieMaMu, MCHUXIaTPUYHI XBOP1 y BUIAJAKaX KOTHITMBHUX DPO3JaAiB 3 JIETKUMHU (opMaMu
TPUBOTH Ta AeNpecii Tomo. A/pke came y TaKuX 3aKiafax KIEHTH MepeOyBaroTh ITiJl MOCTIHHOIO
yBaroro 1 OMIKOK CoLianbHUX MpaimiBHUKIB. Lli MigXOAM TaKOX BUKOPHCTOBYIOTHCS Y
peabuTiTaIlitHIX EHTpax JUIs JIFOICH, 3aJIeKHUX BiJl ICUXOAKTUBHUX PEYOBHH.

He 3Baxkarouum Ha TOCTIHHY JUCKYCIMHICTH IXHBOI'O BHKOPUCTaHHS, KOTHITHBHO-
OiXeBIOPUCTCHKI METOJM MPOAOBXKYIOTh Jai PO3BUBATHUCS 1 3aCTOCOBYBATHCS B IIPAKTHII
couianbHOI poOOTH, 30KpeMa, L€ CTOCYEThCS PI3HUX BHUJIB 1 NPOLEAYp MiAKPiMIeHHs, (GopM Ta
IPOIIECIB  MOJICTbOBAHOTO HAaBUaHHS (E€MIIATUYHE, KOTHITHMBHO-PENPE3EHTOBAHE), TEXHIK
KepyBaHHsI Herepea0adyeHMMH 00CTaBUHAMM Y MOBE/IIHIII KJIIEHTA, MOIIYKIB OUIbII €(h)eKTUBHOIO
HO€JHAHHS KOTHITMBHHX 1 HMOBEIIHKOBMX METOJIB Ta iXHBOI'O 3aCTOCYBaHHS B IpYyNOBIH Ta
PE3UIICHTHIH pOOOTI, PO3POOKH 1 BUKOPHCTAHHS CIEIIaJbHUX OMHUTYBAJBHUKIB 1 OIIHOYHHUX
IIKaJI TOILO.

Cepen 3acTepekeHb J0 BUKOPUCTAHHS KOTHITUBHO-01XEBIOPUCTCHKOTO ITiIXO/Ty B COIIaJIbHIM
po0OTIi, 30KpeMa, Ha3uBaKTh TE, 1110, TO-TIEPIIe, COMIaTbHI PAIIBHUKH O€pyTh HA ce0e OCHOBHY
BIJIMOBIIAJILHICTG 32 Ti 3MIHM OCOOMCTOCTi, SIKI BOHW IPOTHO3YIOTHh 1 3aUIsl SIKUX HaJaroTh
JIOTIOMOTY ~ KJIIEHTaM; a TO-Apyre, 3MIHM €MOILIMHOr0 CTaHy KIIEHTIB BiJOyBarOThCS
e(eKTHUBHIIIE 3a yYMOBH PO3B’SI3aHUX COIIATBHUX MPOOJIEeM — HASBHOCTI JKUTIA, Xoda O
MiHIMaJbHUX 3aco0iB JO ICHYBaHHS, TapaHTyBaHHsS ocoOuctoi Oesneku Ttomo. Tomy
KOTHITUBHO-O1XEBIOPUCTCHKUN TiAXiJl 3a3BMYaii 3aCTOCOBYIOTH y KOMIUIGKCI 3 i1HIIUMHU

MO/JIEJISIMU COLIIJIbHOT POOOTH.

2.2.3. I'ymanicmuyno-eK3ucmeHyiiina Mooep coyianbhoi pooomu
['ymMaHICTHYHO-EK3UCTEHITIHHI TAXOAN JOCHTh OJIM3BKI I[IHHOCTSAM COIliadbHOI poOOTH, 1i
€THIIl, aJie¢ BOHU 332 CBOIMHU NMPUHIIUIIAMHU HE € TEXHOJOTIYHUMHU, 1 116 0OMEKYy€e TIXHE KOHKPETHE
BUKOPHUCTAaHHSA. MOXHA CKa3aTH, 1[0 BOHU OUTBII CYTTEBO BIUIMBAIOTH HA 1€0JIOTII0 COIIaTbHOT

po0oTH, HIXK Ha 11 MPaKTHKY .
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I'ymanicTHuHa Mojge/ib coliajabHOI Ppo0OTH — MOJENb MPAKTUKH, sika BOAYae TOJIOBHI
pe3epBH B OCOOMCTOCTI JIIOJMHHU, B IMOYATKOBO 3aKJaJCHUX B HEl CHJIax J100pa, MCUXIYHOTO
30poB’sl 1 OakaHHs /10 caMOBIOCKOHaneHHs. KilieHTaM BiABOIATH POJIb AKTUBHUX TBOPILIIB
BJIACHOTO JKHUTTS, CTUJIb SKOTO MOXE OOMeXyBaTHCs nuie ¢izudHUMU a0 COLiaJIbHUMU
BIUIMBaMHU.

[TocTaBuBIIM JTIOAMHY B LEHTP COLIAIBHOrO OyTTs, I'yMaHI3M MHUCIUTbh BCE MPOEKTOBAHE
Ha ChOTOJIHI 1 HA MaWOyTHe BiJ 1 s JOOUHM. [ ymawnizm (1at. humanus — moasHuil) — e
cUcTeMa el Ta MOTJSAAIB Ha JIOAWHY SIK HAWBMILY LIHHICTH; MOYYTTS JIIOOOBI 10 JIIOJUHH,
nosara Jo ii rizHocti. Himo He Moxe OyTu BULIUM 32 JIFOJIMHY, 1 )KOJHA JIFOJAMHA HE MOXe OyTu
HIDKYE 1HIIOI. Byb-sika cripoba mocTaBUTH BUIIIE JIFOAWHHM 1HII [IHHOCTI PO3IIHIOETHCS K THIT 1
Hacwuid. ['yMaHI3M SIK MUCJIEHHS BHPa)ka€ T'OTOBHICTh O IOJOJAaHHS HE TUIBKU YMOB, SKi
3aTUCKYIOTh OCO0Y, ajie i yMOB, SIKi BUKJIMKAIOTh OUTh 1 CTpaxaaHHs y iHIuX. PeanizyeTbes B
IpoLeci CHUIKYBaHHS Ta JISUIbHOCTI 4Yepe3 CHpPUSHHS, JOINOMOTY, CIHIBY4YacTb, MIATPUMKY,
MOBAary J10 JIF0JICBKOT 0COOMCTOCTI.

Inei rymMaHiCTMYHOI MICUXOJIOTI{ € BTUIEHHSM TaKoro MiJIXOAY, SKUH 3BEPTAEThCS 10 KUTTS
JIOJIMHM SIK JI0 LIJIOTO, CaMOJICTEPMIHOBAHOTO i CAaMOIIIHHOTO SBUINA. J[71s1 MpaKTHKK COIiaabHOT
pOOOTH BaKJIMBUMHU € TaKi T€Opii 1 KOHUENIIT TyMaHICTHYHOI ICUXOJIOT1i, SK:

1) xmenTnerTpoBana” ncuxoteparist Kapma Pomkepca;

2) KOHIIETIIisl caMo akTyaui3allii AGpaxama Macioy;

3) remrranst-Tepanist @penepika [epnza.

“Kui€eHTHeHTpoBaHa” IcHXOTepamisi 3acHOBaHAa aMEpUKaHCbKUM 1cuxosorom K.
Pomxepcom, skuii OyB mepekoHaHWH y TOMy, IO KOXHA JIIOJAMHA 37aTHa JI0
CaMOBJJOCKOHAJICHHS.

[TepiM mooXkeHHIM Teopii 0COOMCTOCTI, 3anpornoHoBaHoi PomkepcoM, € Te, 0 KOKHUN
1H/IMBIJI ICHY€ y CBITi IOCBiy, 11O TIOCTIHHO 3MIHIOETHCS, 1 BiH € IEHTPOM IIHOTO AOCBimy. Tomy
TUIBKM CaM 1HIUBIJ MOXE HaWKpallle Opi€EHTYBAaTHCS y BJIACHOMY JOCBIJl 1 BUKOPHUCTOBYBATU
HOro 17151 CBOTO POCTY, OJJHAK 11€ CTa€ MOMJIMBUM 32 YMOBH, L0 JIFOJIMHA 3/1aTHA YCB1IOMIIIOBATH
(cumBOmi3yBaTH) CBili JocBim 6e3 Oyapb-akux BUHATKIB. [lepemkomamMu 10 TMOBHOTO
YCBIIOMJICHHSI BJIACHOTO JIOCBiJly BBaXXArOThCSA BIIMIHHOCTI MiX camicmio 1HIUBIAa (peanbHe,
oprasizMmiuHe S 1HaAMB1Aa) Ta Horo “f-konyenyiero ” (ySABIEHHS PO camoro cede, ke He 3aBXKI1
BIJINOBIJIa€ BJIACHOMY TIEPEKMBAHHIO 1 (OPMYETHCS BHACTIIOK IHTEpHATI3aIii 30BHIMIHIX
OI[IHOK).

Crouparounch Ha “‘SI-KOHLIETIIIO”, JIOJUM YacTO MparHyTh MEBHUX NEPEKHUBaHb a0o

YHUKAIOTh 1X 32 METOI0 3aJ0BOJICHHS CBOiX CKOpimie XMOHUX, IHTEPIOPU30BAHUX 30BHI, HIXK
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peanpHuX TOTpeO. B TakoMy pasi monuHa He cipuiiMae cede Takoro, SIK BOHA €, He BBaXKae cede
IIIHHOIO O€3yMOBHO (TaK 3BaHl “‘ymosu yinnocmi’), a MparHe JAOCATTH BiAMOBIAHOCTI 0 TIEBHHUX
30BHIIIHBO CHPUHHATUX CTaHIAPTIB, BTpayalOyl MPU OMY KOHTAKT 31 CBOIM peambHuUM “S”.
Camoaxmyanizayis ocobucrtocti, 3a PomkepcoM, - 1€ MOCATHEHHS CHHOHIMIYHOCTI a0o
KOHI'PYEHTHOCT] acIeKTiB opranizmiuyHoro “” 1 “S-xonneniii”’. Kouepyenmuicmes BBaXXKaroTh
HAWBaXJIMBIIIUM aCMEeKTOM JIOACHKUX CTOCYHKIB, JUIsl 11 BH3HAUEHHS BHUKOPUCTOBYIOTH TakKl
CJIOBA, SIK CIIPABXKHICTb, PEAIbHICTh, BIIKPHUTICTh, IPO30PICTh, IPUCYTHICTH.

[TpoBinHa TexHika, M0 il BUKOPUCTOBYIOTh y paMKax IbOTO MiTXOMAY, - 1€ HeOupeKmusHe
KoHcynomysauns.  [lpu  BUKOpPUCTaHI  KIIEHTICHTPOBAHOTO  TIAXOAY  BBaXKAIOTHCS
HEMPUHHATHUMH IHTEJEKTyaJdbHl 1HTEprperanii, HOro HedupekmueHicms TIPOSIBISETBCA Y
MPOBIHINA PO KIII€HTA, 32 SIKUM €MIaTHYHO CIiAy€ KOHCYJIbTaHT, BUKOPUCTOBYIOUH MPUIOMU
AaKTUBHOTO CIlyXaHHs. besyMOBHEe eMnaTHuHe NMPUHHATTS 3 00Ky (axiBLs J0MOMarae Kii€HTOBI
TaKOX MPUHHATH CBIM JOCBIJ 1 HOYYTTA, SIKUMU O BOHM HE OyJiu, cTaTh OUIbLI IUTICHUM. Taki
“sycTpiui” 31 CcBOIM chOpaBxHIM  “SI”  CyNpOBOKYIOTBCS  CHJIBHHUMH  E€MOI[IHHUMU
NePeKMBAHHSMU, IUTICHUMHU YCBIIOMJICHHSIMH - iHCAlTaMH.

Konmenmisi camoakrtyamizamii 0coOHCTOCTI aMepUKaHChKOro Tmicuxosiora A. Macnoy
po3risiiae OCOOUCTICTh, KA € TOBHICTIO aKTyali30BAaHOKO JIFOACHKOIO ICTOTOIO 1 I SIKOi
OCHOBHOIO TIOTpe0OI0 € ii mparHeHHs N0 camoaxkmyanizayii, TOOTO TOBHOTO BHUKOPUCTAHHS
TaJaHTIB, 3A10HOCTEH, MOXKIMBOCTEH a00 BUOOPY JIFOUHOIO PIllIEHHS Ha KOPUCTh PO3BUTKY MPH
KOXKHIH MOkiMBOCTi. CamoakTyaii3allisi € BEpUIMHOIO y MipaMiji JIIOJChKUX MOTped, MparHeHHs
710 Hel cTae akTyalbHUM ITiCIIS 33]J0BOJICHHS IEPBUHHUX MTOTPeO abo nediuTis.

CamoakTyarizoBaHa 0coOMCTICTh, 32 Macioy, - 1l 3BUYaiiHa JII0JNHA, y SKOI HIYOTO HE
BIIHAJIM, i TpUTAaMaHHI TakKi OCHOBHI XapaKTEPUCTUKH: OiIbII e()EKTUBHE CHPUHHATTS
pEeaIbHOCTi, MPUUHATTS cebe Ta IHIIUX, CIOHTAHHICTh, MPOCTOTA, AaBTOHOMIsl, TIHOOKI
MIXKOCOOHCTI CTOCYHKH, NEMOKPATHYHICTh, MICTUYHICTH 1 JOCBiJl BHUIIMX CTaHIB CBiJIOMOCTI,
TBOPYICTh, (iocodchke MOYYTTA TyMOpy Tomo. Macimoy 3a3Havae, IO MOTHBAIlSA O
caMoakTyaizaili € ciadior, HiK (i3ioynoriydi motpedbu ado morpedu y Oesrmerti, JrOO0BI Un
1oBa3i, 1 MOXYTh MEPEIIKO/PKATH MUHYJIMHA JTOCBiJI, COLialbHI BIUIMBU 1 BHYTPIIIHI 3aXUCTH.
Ha nmymKy 11p0ro BYEHOTO0, TOCTYTI CYCIIIbCTBA BiZIOYBAETHCS HE COLlIaTbHUMU TIEPETBOPEHHSIMH,
a 3aJI0BOJICHHSIM T'YMaHICTUYHUX MOTpeO.

KoHnnermiss Macinoy He NMponoHye KOHKPETHHX TEXHIK pOOOTH 3 KIIIEHTaMH, HaTOMICTh
BOHA HAroJIOIIy€ Ha MUISIXaX, SKUMH JTIFOJMHA MOKE CaMOAKTyalli3yBaTHCS, CEpe]l HUX: BUUTHUCS
MOHAJIArOJKYBATHCS 31 CBOEIO BHYTPIIIHBOO MPUPOJIOIO - CAMICTIO, IPUIMATH BiATIOBIAaIBHICT

3a BJIACHI Jii, poOUTH Kpali st ce0e KUTTEBI BUOOPH, PO3BUBATH CBOI1 TAJJAHTH 1 MOMKJIMBOCTI,
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NpUIMATH TICPEKUBAHHS, BHUSBIIATA CBOi “‘3aXUCTH 1 BIAMOBIATHUCS Bim HuX. Lledl mimxin
aKTHBHO BHUKOPHCTOBYIOTH B I1HJMBIAyaJbHIM 1 TPYyMoOBiM coliadbHI poOOTI, a TaKOX MpH
TUTAaHYyBaHHI AiSUIBHOCTI COIIATbHUX CIYkO0, e Mae OyTu mepeadadeHo 3aJ0BOJICHHS HE TiIbKU
0a30BUX, BiTAIbHUX TMOTPed, a W mMOTped BHUIIOrO TaTyHKY, 30KpeMa, MoTpedu B
caMoakTyaJi3aiii.

lemranbT-Tepanisi, po3pobiieHa amepukancbkuM ncuxosiorom @. [lep3nom, rpyHTyeThCA
Ha TaKOMy IIOHATTI fK ,lelITaNbT’, SKE O3Haya€ LUIICHUH o00pa3 JIOJUHM, NaTTepH,
KOH(]irypamito ii CTOCYHKIB 31 CBITOM, ii CBITOCHPHUHHATTS. JIronAWHI BIACTHBO MpParHyTH 0
roMeocrady, TOOTO [0 3aBepIICHHS chpaB abo TMPHUIMHEHHS MEPeXHBAHD («3aKPUTTS
TEIITATBTY» ).

OCKinbKH BCl KOHTAKTH JIOAMHU BiAOYyBalOTHCA HA MEXI OpPTraHi3My 1 CepeqoBHINA, TOMY
BC1 IICHIXOJIOT14HI MO )KUTTS BiZOyBarOThCA Ha I1iil Mexi. MeToro remraipTTepanii € JomomMora
B NPUIUHEHHI NOCTIHHOI MOTPeOM MIATPUMKHU 3 OOKYy OTOYEHHS 1 Mepexif A0 HEe3aJekKHOro,
OUIBII ICTUHHOTO )KUTTS - CTaTH CAaMOAKTyali30BaHUM, CAMOCTIHHHM.

Jlesiki TEeXHIKH remranbTTepanii:

- YCBIJIOMJICHHsI BJIaCHHMX BIIYYTTIB 1 MepexxuBaHb “‘mym i menep” (nmepeBary HagaroTh
pO3IJIAAy aKTyalbHUX MpoOJjeM, aHadi3y JIyMOK 1 IOYYTTIB, SKI BUHHUKAIOTh y CHUTYallisX
IHIUBI Ty IbaHOI Y TPYMOBOi POOOTH, HABITh SKIIO Ii TyMKH 1 MOYYTTS CTOCYIOTHCS MUHYJIHX
MOJTii);

- pi3ni popmu panmasyseanns, Bizyainizalii, “mOpPOXKHINA CTUIEHB” (320X0UEHHS KIIIEHTIB 10
MpOrpaIty TiMmOTeTUYHUX CUTYAIlii, BUCIOBIIOBAHHS CBOIX MOYYTTIB. Tak, TEXHIKA «IOPOXKHIN
CTUICLIb» O3Hayae€, MI0 KIIEHT BUCIOBJIIOE CBOI MOYYTTS I1HINIA JIIOAMHI, SIKY BIH ySBJSE€ Ha
CTLJIBIII HABMPOTH cebOe, HACIIPaB/li MOPOKHLOMY ).

OcHOBHE 3aBJaHHSl COI[IATBHOTO TMpAIliBHUKA — 3MiHA TO3MINI KII€HTa, AJI1 YOTO
CoLliaTbHUHN TPAIliBHUK BUOYIOBY€E MEPCOHAIBHI CTOCYHKHM 3 KIi€HTOM. | 'yMaHICTHYHI MigX0au
JAI0Th 3MOTY TJIMOIIIE PO3YMITH PI3HOIIAHOBI MOTPEOH KITIEHTA 1 MOTPEOU CaMOTO COIAIbHOTO
npailiBHUKa 5K (axiBig. CollianbHi MPaliBHUKH 3aCTOCOBYIOTh IEPEIOBCIM MEXHIKY AKMUBHO20
cnyxauns, TOOyJOBaHY Ha eMIarii Ta NapTHEPChKOMY CTWJIl CTOCYHKIB. BakimBy poib
BIZIITPAIOTh 1EepenosioanHs, NOUYK 2IUOU020 CeHCYy ma i000pAdXtCeHHs 3HAYEHb | noYymmis,
BUSIBJIEHUX KJIIEHTOM T 4Yac KOHCYJbTYBaHHA. Taki MapTHEPChKI CTOCYHKH HOTPiOHI SIK
KJIIEHTOBI, TaK 1 CaMOMY COIIIaJIbHOMY TIPAIiBHUKOBI. | BlIacCHE BUKOPUCTaHHS CBO€T 0COOMCTOCTI
CTa€ KIIOYOBUM IHCTPYMEHTOM COLIIaJIbHOTO MpaliBHUKA y LIl MOJEII.

['ymaHicTHYHY MOJeNTb BUKOPUCTOBYIOTh HE TUTBKM B iHIUBIAyalbHIH, aie W y TPYIOBIi

poOoTi. MeTor0 TakuxX TPYIN € CTBOPEHHS JIEMOKPATUYHOI CHUCTEeMM B3aeMHOI jomomoru. Lle
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nepeabavyae HaJaHHSA YiICHAM TPYNH IpaBa pPO3POOIATH HOPMHU MOBEIIHKA B TPYyIMi, pa3oMm
BU3HAYATH IIUNI TPYNH, CTBOPEHHS MOJKJIWBOCTI JJII KOXKHOTO WICHA TPYNU BiIUyTH cebe
YaCTUHOIO TPynmH Ta OyTH MOYYTHUM. 3aBJaHHS COLIAIbHOTO MpAalliBHUKA, SIKUH Mae OyTu
AKTUBHHUM 1 TIO3UTUBHHUM, TIOJISTA€ B CHPUSHHI WIEHAM I'PyIH BUCIIOBIIIOBATUCS W JOBOIUTH 10
KIHLS (,,aKTyani3yBaT’) IXHIO MeTy. Bij3Ha4aroTh TaK0oX BaXKJIMBY POJIb MpalliBHUKA SIK MO
(3pa3ka) BUCIIOBIIIOBAHHS IMOYYTTIB, JI1 YOTO BiH MOBUHEH BOJIOAITH TEXHIKAMU CAMOPO3KPHUTTS,
HaJlaHHS 3BOPOTHOTrO 3B’SI3KYy, 3aCTOCYBaHHsS NMPUHLMITY ,,TyT 1 Tenep”. BiH Mmae nomomaraTtu
YjeHaM TpynH, KOJM BOHM BIJUyBalOTh JIUCKOM(OPT 13 BHCIOBIIOBAHHSIM IOYYTTIB,
NOSICHIOBATM MpoLecH B rpymi, TOOTO, 3a BHU3HAueHHAM Pomxepca, OyTu rapHuUM
¢acinimamopom — NOJNETIIyBa4eM CaMOBHSIBY YYaCHHUKIB.

BaaxaroTb, 1110 Teopito ocodbucrocti Pomkepca MokHa 3aCTOCOBYBATH y COLIaIbHIM poOOTI
710 BCIX TPyH KITI€HTIB, MPOTE KPALIUX PE3yIbTATIB BAAETHCS JTOCITTH B X011 IPAKTUYHOT pOOOTH
3 KJIIEHTaMH, KOTpl HE MAalOTh CEpHO3HUX IOPYIIEHb, OCKUIBKM METOAMKA KOHIIEHTpalii Ha
KJIIEHTI, MOK€ IPHU3BOJIUTH JI0 CHJIBHHX EMOIIMHUX IEpeXUBaHb 1 mependadyae HasBHICTh Y
HBOT'O TEBHOT cui ,,51 . EdekTuBHICTH 1€l MO/ETI COIiaNbHOT pOOOTH HAOUHO BUSBIISETHCS Y
poOOTi 3 €THIYHMMHU TpyNamMu, SIKi 3MYyIICHI 3MIHUTH MiCIe NPOXHBAHHA. Y HHUX MOXYTb
BUHHUKATH KOH(IIIKTH, MOB'sI3aH1 3 TUM, IO iX MOMEpPEaHINA JOCBI PEKOHCTPYKIII 30BHIITHBOTO
CBITY CYIEpPEeYuTh HOBOMY COLliaJbHOMY OTOYEHHIO. L{t0 Mozenbs MO)KHa BUKOPUCTOBYBATHU M
npu poOoti 3 rpymamu pusuky. Yactuna igeit Pomkepca, ocoOiaMBO CTOCOBHO TOroO, IO
noTpiOHO HaJaTH JIIOJAM MOXKJIMBICTH BHUKOPHCTAaTH Ty ,,0COOMCTY Biaxy”’, sIKy Mae€ KOXEH,
3HAUIUIN BIATYK y TMPUXWIBHUKIB pOOOTH B TPOMAaJi, MPEICTaBHUKIB CYCHITBHO-TIONITUIHUX
PYyXiB.

Ex3icrenuiiinuii migixix y mncuxosorii 6azyerbcs Ha ¢inocodii ex3uCTEeHIami3My,
IppalioHaJIbHOTO BYEHHS, IO 30CEPEKYEThCS Ha Mi3HAHHI CHYBAHHS JIIOJUHHM y CHUTyallisi
O0opote0m, crpaxnanus, cmepti. Inei C. K’epkeropa, M.Xaiinerrepa, XK.-I1. Captpa Ta iH., 1m0
HaOyM noumupeHHs micist Jpyroi cBiTOBOI BiifHH 1 BiIOMBaIM MEBHE CYCIIbHE pO3yapyBaHHS B
TOMYy, IO CBIT mparHe 1a00pa 1 € TyMaHHUM 3a CBOEK MPHUPOJ0I0. EK3MCTEHIamicTH
PO3TIIAIAI0Th JIIOAChKE ICHYBaHHS, eK3icmenyito (Jat. existere — iCHyBaHHS) — sIK “OyTTs B CBITi”,
TOOTO Take iICHYBaHHS, III0 Ma€ KOHEUYHY JIaHICTh (3aBepIIeHHICTh).OCHOBHI MPOSIBU (MOIYCH)
JIOJICBKOT eK3ucTeHIii (ICHyBaHHs) — Iie¢ TypOoTa, CTpax, pIIIy4iCTh, COBICTh, JIOOOB, IO
BUSIBJISIIOTBCST Y€pe3 CMEPTh 1 3ITKHEHHS 3 «HiunMy». OTXe, JI0uHa KUBE B Oaly’KOMy CBITI,
MUCIIUTH Yepe3 CBO€ OyTTA 1 cama BiIOBiJaJIbHA 3a CBOT BUOOPH Ta iCHYBaHHS.

B ex3ucTeHIiHINA TICUXO0JIOTi] BUAUISIOTHCS HU3KAa OKPEMHUX TEOpid 1 KOHICIIIH, M0 €

BOKJIMBUMH JIJIs1 IPAKTUKH COIIaIbHOT pOOOTH, 30Kpema:
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1) ex3ucTenniiiHa ncuxoteparnis I[psina Snoma;

2) Teopist ocoducrocti Posmo Mes;

3) nororepamnist Bikropa ®@panka.

Ex3ucrenuiiina ncuxorepamia I. flioma 3ocepemxyerbcss Ha KOH(IIKTI 1HAMBiIA 3
KOHCYHHUMH JAHOCTSIMH HOTO ICHYBAaHHS, SKi MOXYTh BUKJIMKATH 3aHEMOKOEHHS a0o
€K3UCTEHIIIMHY TPHUBOTY, 1I€: CMEPTh, CBOOOA, 130JIAMIis 1 6e3CMUCIEHICTh (OpaK y >KUTTI Oy.ib-
SKOr0 OYEBUAHOTO, 33JaHOT0 cMmHcHy). DyHAAMEHTAIbHUMHM KOH(IIIKTaMH, SKi BOHH
MIPOBOKYIOTh, €: KOH(IIKT MiX YCBIJOMIICHHSM BJIACHOI CMEPTHOCTI 1 OakKaHHSIM OyTH; MiXK
YCBIJOMJICHHSIM TOPOXHEYOI0 HABKOJIO 1 NOTpeOOo0 B IPYHTI Ta YKOPIHEHOCTI; MIX
YCBIIOMJICHOIO aOCOJIFOTHOKO 130JIAI1i€}0 1 TOTPeOOK B KOHTAKTI, MPUHAICKHOCTI; MIDXK
noTpeOoro JTroIel B CMUCII 1 OalJy’KUM CBITOM, B SIKOMY HEMA€E KOTHOTO CEHCY.

[TpobnemMu MOPOIKYIOTHCS THM, LIO JIIOJM HAMararoThCs 3aXMIIATUCS BiJl YCBIIOMIICHHS
KOHEYHUX JaHOCTeH 1 yHHKAIOTh 3yCTpidl 3 HUMHU. Tak, HampHKIaJ, TUIOBUM 3aXHCTOM BiJ
cTpaxy cMmepTi Moxe OyTH Bipa y BIacHy OCOOJMBICTH (HEBpa3MBICTH) ab0 iCHYBaHHS
criacurelss, B TOM 4ac, SIK CHpaBXHE MOJOJAHHA LBOrO0 KOHQIIIKTY MOJSArae y IMiJBUIICHHI
HAIOBHEHOCTI 1 IKOCT1 BIACHOTO JKUTTS Mepe]] 0OIUIUYSIM HEMUHYYO0I CMEPTI.

3aBIaHHAMU €K3UCTEHIIHOTO MIXOy €: PO3KPUTTS M YCYHEHHS 3aXHUCTIB 1 CTpaxy nepen
YCBIJJOMJICHHSIM KOHEYHHX JJAaHOCTeW ICHYBaHHS, OOTOMOTa KIII€HTOBI B3SITU B CBOI pPyKHU
KOHTPOJIb 32 BJIACHUM >KUTTSM, JOJIATH EK3UCTEHI[IIHI TPUBOTH 3a paxXyHOK MoOyayBaHHS
CIPaB)KHIX OMU3BKUX CTOCYHKIB, BITHAXOIKEHHS BIACHOTO CEHCY XKUTTS 1 T. 1H.

[To3uiist KOHCYJIbTaHTa, KOTPUH TOTPUMYETHCS €K3ICTEHIIITHOT Mojeni poboTH, Mae OyTH
NapTHEPCHKOI0, OCKUIBKH BiH - JIFOJWHA 1 Ma€ CIPABIATHACS 3 TUMHU X CAMHMH TPHBOTAMHU
ICHYBaHHsI, ajJi¢ BiH € OUIBII 3piJIOK0 OCOOMCTICTIO 1 MOXE IUIUTHUCA 3 KIIEHTOM BJIAaCHUM
JTOCBIJIOM.

CTOCYHKM 3 KIIEHTOM ONHCYIOTbCS TOHATTSAMH: d8MEHMUYHICMb, NPUCYMHICMb,
giooanicme. P13HI MPEJCTaBHUKU I[bOTO HANPSIMKY BHOCSITH BJIACHI aKUEHTH B €K3UCTEHIIHHY
Teparnito.

Teopist ocooucrocti P. Mesi mpornoHye 3Ba)kaTu Ha Taki CKJIaJJ0B1 0COOMCTOCTI, SIK:

- ¢60000a: TOJIOBHWUU TPUHIUN ICHYBaHHS OCOOWICTOCTI, TO 3aBIAaHHS KOHCYJbTaHTa —
MiJBECTH KJIIE€HTA 10 MPUUHATTS BIAMOBINATBHOCTI 3a BJIACHI BUMHKHM 1 KIHIIEBUU pe3yJbTaT
CBOTO JKUTTS;

- [HOugioyanvHicme abo0 iCTHHHE “SI” mIogMHA MOXKE 3HAWTH, SKIIO JOCATHE €IHOCTI
CBIJJOMOCTI 3 PI3HUMH PIiBHAMH TMiJCBIIOMOCTi, SKi MICTATh JOCBiJl JUTUHCTBA, KOJICKTHBHY

CBIJIOMICTh 1 T€ JDKEPENO0 PO3yMy, IO BXOJUTH HEBiJ €MHOIO YaCTHHOIO B OyJOBY BCECBITY;
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TOMY KOHCYJIbTAaHT Ma€ JIOTIOMOTTH KIII€EHTOBI HaOyTH CcBO€ icTuHHE “SI” 1 BimHaWTH B CcOOI1
MY KHICTb CTaTH 1TUM “5”;

- coyianvHa iHmezposaHicmy, 1O 0a3yeTbcs Ha KOJEKTUBHOMY TMiACBIIOMOMY, IpHU
YCYHEHHI “‘€roicTU4HOI CTHXii” JoloMarae JIIOJUHI HaJaroJKyBaTH CTOCYHKH 3 CycCigamu
peanizoByBaTH BJIACHY IHAWBIAYalbHICTh. 3aBAaHHS KOHCYJIbTaHTa — JIONIOMOTTH KIIIEHTY
MPUIHATH Ha ceOe colliaabHy BiANOBIAAIBHICTh, HAIUXHYTH B HHOTO MYKHICTb, IIIO JIOITIOMOKE
KJIIEHTY BUBUIBHUTHCS BiJl HEBIJICTYITHOI'O ITOYYTTS MEHIIOBAPTOCTI, 1 CIIPSIMY€E HOro MparHeHHs
B COIIIAJIbHO KOPUCHE PYCIIO;

- penicitinHicmb - JDKEPENO JAYXOBHOCTI, BHYTPINIHE HAMpy>XeHHS OCOOUCTOCTI, SIK
HAIPUKIIAJ, TOYYTTS MPOBUHU MO BiHOIICHHIO 10 HEJOCKOHAIOCTI i HEJOCTaTHROI TYMaHHOCTI
cBiTy. lle mouyTTs, Ha BiAMiHY BiJ] MaTOJOrI4YHOI (HEBPOTUYHOI) MPOBUHHU, HE MOXE i HE Mae
OyTH 3HATHM B XO/1i ICUXOTEpaIlii, TOMy 110 BOHO BiIOMBAa€ yCBIIOMIICHHS PI3HUII MK THM, SIKa
pi4 €, 1 TUM, KOO BOHa Mae Oytu. JlroaMHa KHUBE, YCBIJIOMIIIOIOYM TBApUHHY M JITyXOBHY
CTOpOHHU OYyTTs, TOMY BOHA Ma€ yBECh Yac MiATPUMYBATH BHYTPIIIHIN HaNpy>XeHUN 3B’ 130K MIXK
JIBOMa MPOTUJICKHUMH CTOPOHAMH OJIHOTO CBITY — HEOOYMOBJIEHOIO 1 00YMOBJICHOIO.

KoHCynbTaHT Ma€e TOMOMOITH KIIIEHTY BUBUIBHUTHCS BiJ] TATOJIOTIYHOTO MOYYTTS IPOBUHU
1 BOJIHOYAC HABYUTH HOTO TITHO MPUUHATH 1 3pOOMTH YCTAJICHOIO Ty OyXOBHY HaIpyry, IIO
pUTaMaHHa IPUPO/Ii JIFOIUHU.

Jlororepamnisi B. ®pankia cripsMoBaHa Ha JIOTIOMOTY JIFOJIMHI 3HAWTH CEHC 1 METY XKHUTTS
3a/Uld MOAOJIaHHS CyMHIBIB 1 Biguato. Ha gymky @paHkia, cydacHa JIIOJUHA TEPEKUBAE HE
CeKcyallbHI pycTpartiii (sk 1e Bu3HayaB Dpoii), a eK3UCTSHIIIHI, HAMBAKIIUBIIIOW 3 SIKHX €
Opak ceHCy JXHTTS. BiACYTHICTP CMHUCIY TMOPOKYE CTaH TaK 3BAHOTO ‘‘eK3UCMEHYIUHO20
eaxkyymy”’, TOMy JIOJMHA TIparHe HaAOyTH CEHCY 1 BiauyBae ¢pycTparlito, SKIIO I MparHeHHS
3aJUIIAETCS HepeaizoBaHUM. DpaHKII HAroJouUIye Ta TOMY, IO CMUCIIH HE € IPOCTO BHPA30M
CaMOCTI JIIOAMHHU, BOHU — O1JIBII, HIXK MPOEKIIis CAMOCTi, TOMY CMHUCIIH BiITyKOBYIOTBCS.

PymiiiHoro cuiioro r0ChKOI TOBEAIHKH 1 PO3BUTKY OCOOHMCTOCTI, Ha MyMKy DpaHKis, €
MOIIYK JIOTOCY, CMHUCIY KUTTS, 110 Ma€ 3/1HCHIOBATHCS KOHKPETHOIO JIOAMHOIO 3a 11 BIACHOIO
notpeboro. JlroauHa He BUOMpae CMHUCI CBOTO ICHYBaHHS, a IIBU/IIE BHUSBIISE, 3HAXOAUTH HOro
3a JI0TOMOror0 coBicTi. CMHUCITy HE MOXKHAa HaBYHMTH, OJTHAK HOT0 MOXHA ycBimoMuTH. KoxHa
moauHa, Ha nymky OpaHkia, He3aJeXHO B CTaTi, BIKYy, COLIAJILHOTO CTaTycy, mpodecii,
peNTiiHMX TIEPeKOHaHb Ta 1HIIOTO, HECEe BIJMOBINATBHICTD 3a peaji3alilo BJIACHOTO
YHIKQJIbHOTO CMHUCITY XKHTTS.

Y konnentii ocodouctocti PpaHkiIa IOMIHYE TIOJIOXKEHHS TPO Te, IO IS JIFOAWHH

BXJIMBO HE CTUIBKM T€, 110 3 HEIO TPAmWIOCh, CKIJIBKH ii I[IHHICHE CTaBJCHHS M0 1bOro. BiH
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BUJIUISIE TPU TPYIH [IHHOCTEH, M0 BIUIMBAIOTh HA JKUTTS JIIOJUHH: TBOPYI IIHHOCTI, IIHHOCTI
NepeXMBaHb, IIHHOCTI CTOCYHKIB.

SIKII0 MOTST O CEHCY JKUTTS HE 3a/I0BOJILHAETHCS, TO BHACTIAOK i€l ,,eK3UCTEHLIHHOT
¢dpycTpamii” MoXe BHUHUKHYTH HYCOI€HHUH HEBPO3, IOB’SI3aHUA 3 ,,JyXOBHHUM sIpOM”
ocobuctocTi. B 0OCHOBI TakuxX NOIIUMPEHUX SBUIL SIK JIEMPECisl, MPABOMOPYIICHHS, alKOIOJi3M,
HapKOMaHisl, arpecCHBHICTh, MOpajbHI MAJiHHA, 3 SKUMH YacTO MAlOTh CIpaBi COIIabHI
MpaliBHUKHU, HAMYACTIIIE JIEKUTh cCaMe eK3UCTEHIIIHUI BaKyyM.

[Tpukmamom 3acTOCyBaHHS €K3HCTEHIIHHOT MOJIEINI Y COLiaabHIi poOOTI MOXKE CIIyryBaTh
bioniomepanisa. TpeHiHr Oi0miorepamnii SK MiJBUIIEHHS CAMOYCBIJIOMJIEHHS MPOIOHY€E KIIIEHTY
MOBEPHYTHCS 0 cebe, ,,JOCHiKYBaTH BJAcHI TCHXOJIOTIYHI CTaHHW, €MOINMHI peakili, sKi
BUHHUKAIOTh y 3B’SI3KYy 3 UMTAHHAM. SIK MPaBUJIO, CBIIOMICTh JIFOJMHU BUXOILIIOE 3 OTOUYIOYOI0
Te, MO0 XBWIKE ii 3cepenuHu, 1 (pokycyerbcs Ha npbomy. Lleit Merom copusie PO3KPUTTIO
LIHHICHUX OpI€HTAllll KJII€HTA, BIIKPUBAE HOro cBiTOOAueHHS 1 poOUTH HOro (CBITOOAUYEHHS)
YCBIJIOMJIFOBaHHM, ,,3p03yMIIUM”° CaMOMY KII€HTY 3 yciMma ,,BUKPUBJICHHSMH 1 ,,[IOMUTIKAMH,
10 JTa€ OCHOBY JJISl MOJANbBIIOI KOpeKUiiHOi poOoTu. Takuil TpeHIHr NMPOBOAATH, 30KpeMa, Y
TepaneBTHYHIN cHiibHOTI ,,Mapiina mkona” KuiBcbkoi Hapkosoriunoi jikapHi ,,ComioTeparnis’.
3a oImiHKaMu ii OpraHizaTropa, MpOCIyXOBYBaHHS PI3HUX >KUTTEBUX CUTYalllif, OTOTOKHEHHS 3
reposiMU XyAO0XKHIX TBOPIB, MPOTOBOPIOBAHHS BIIACHUX IICUXOJOTIYHUX MPOOJIEM B cepeIOBHUIII 3
MIITPUMKOIO YWICHIB TPYIH Ta BEYYOTO MiIBOAUTH JI0 TJIMOIIOT0 YCBiIOMIIEHHS cele.

3acTocyBaHHS E€K3MCTEHIIIMHOTO MigXoAy B COILialbHIM poOoTi mepenbaydae CIHiIbHY
TUSUTBHICTh COIIAIBHOTO TpAIliBHUKA, KIIEHTA 1 3HAYYIIUX JUISS HHOTO OCi0 MO0 BHBUYEHHS 1
PO3YMiHHS MpoOJIeMH Kii€HTa. ['0JIOBHUMU MpPIOPUTETAMH Y TaKOMY JIIKYBaHHI € KIFOYOB1 JJIst
KJIIEHTA BiJHOCHHH, 1X 3MIITHEHHS 1 BiTHOBJICHHS a00 K JIOMIOMOTa Y MO0y I0B1 HOBUX 3HAYYIIIHX
B3aeMoBiiHOCUH. [Ipu anami3i mpoOieMHoOi cuTyalil eK3UCTeHIIHUI TiAXia BUMarae Opatu 10
yBaru Te, sIK caMe KJII€HT CIIpHMaE Ta IHTEPIPETYE CBOI YSABJICHHS MPO HABKOJMIIHIN CBIT, 5K
OIIIHIOE CB1¥ COILIAJIBHUIA CTATyC TOIIIO.

Ex3ucrenitianiaM poOWTh HAroJoc Ha TOMY, IO TEMEPIIIHE € HAIIOK I1HTEPIPETaIliero
MUHYJIOTO, ¥ Te, K MU JIEMO B HampsMKy MalOyTHBROTO Ta HOTO IHTEpHpEeTyeMO, Haaae
3HAYCHHS HAILIOMY JKUTTIO.,

Ex3ucrenitianiaM BUXOIUTH 13 CAaMOJUCHMIUIIHA OcoOu, ii 3000B’s3aHB COJITAPHOCTI 3
IHIUMHU. 3 OISy Ha 1€ COIliaibHI TPAI[iBHUKK TIOBHHHI JOMOMOITH KJIIEHTaM pPO3MOYaTH
npoiiec nepeOupanHs Ha cebe BiAMOBIAAIBLHOCTI O0Aail y AKICTh OfHINM oOMexeHii cdepi. Komn
IILOTO BIACTHCS JOCATTH, HEOOXITHO CIPHSTH B3SITTIO OUTBIIO BiIIOBITAIBLHOCTI (HAIPUKIA,

JUTSL IOCATHEHHS COJTIIAPHOCTI B POJIMHI).
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VY comianbHii poOOTi, sika CHOBiy€e eK3UCTEHIIIANILHUH TiIX1/, TIepeBary BiaIaloTh poOOTi
3 ciM’ero, piame — rpynoro. [HmuBimyanpHa po0OOTa, HABITH SIKIIO BOHA BigOyBaeThCs,
aKIIEHTOBaHA Ha B3a€MOBITHOCHHAX JIFOJIUHU 3 1HIIUMHU MOBCSIKICHHOMY JKUTTI.

OOMeXeHHs 3aCTOCYBaHHS T'yMaHICTHYHO-CK3UCTEHLIWHOI MoJeni TOB’SA3yIOTh 13
HEJIOCTaTHHOIO TIPO30PICTIO MPOLEAYP TOTOMOTH, CKIIaHOIMaMK (POPMYITIOBAHHS YITKUX IIIEH 1
Y3TO/DKCHHX TMOSICHEHD 100 MOBEIIHKH, BIICYTHICTIO CBITYCHb €(DEKTUBHOCTI 3aIPOITOHOBAHUX
TexHiK. MoJienb, 3a SIKOi KJII€HTH caMi 31HCHIOIOTh KOHTPOJb, a COLIaJbHI MPAIliBHUKY JIMIIE
MOJICTIIYIOTh IO MisUTbHICTh, HABPSJ UM MiAiiae A CiIyk0, BIANOBIMATbHUX 33 COIAIbHUN
KOHTPOJIb Ta BUKOHAHHS OropokpaTHuHuX ¢yHKIiN. Hapasi epexTUBHICTS 11i€1 MOJei HalOuIbII

BUSIBJSIETHCSI B POOOTI 3 JOOPOBIIBHUMHU Ta BMOTUBOBAHUMHM KJTIEHTAMHU.

Bucnosku

1. TlcuxonmHamiuHa MOJAETb COLIAJIBHOI POOOTH IPYHTYETbCA Ha (PEHIUCTCHKUX 1
HEOPPEHIUCTCHKUX TEOPSX MOBEAIHKY TIOAUHH. L[ Moaenb ciupaeTsest Ha 17€10, Mo Oy/Ib-sSKa
MOBEJIIHKA JIFOJIMHU MOTHMBOBaHAa MiACBIAOMUMHU KOHQuKTaMH. OJHIEIO 3 KIOYOBUX (DYyHKIIN
colLlialbHUX IpPALIBHUKIB, fKI 3aCTOCOBYIOTh L0 MOJEJIb, BUCTyIIA€ HaJaHHS IMEBHUX BHJIIB
HOiATPUMKH, CBOTO POAY,OMiKa”, sKa CHOpHUiMae SIK HaJeKHE 3aJeKHICTh KIIE€HTa Bil
COLIIIBHOTO TPAaIliBHUKA.

2. bixeBiopucTcbka MOJENb PO3IIISNAE TOBEAIHKY JIIOJUHH, JCTEPMIHOBAHY BIUIMBAMHU
30BHINIHBOTO cepenoBHia. KorHITHBHA MOJENb COIialbHOI POOOTH BHUXOJWTH i3 TOTO, IO
OUTBIIICTB JIFOJCHKUX €MOLiH 1 (OpPM MOBEIIHKH 3yMOBIIEHO THM, IIO JIFOJU TyMalOTh, YSBISIOTb,
y 10 BipsATh. [[pUXUIBHAUKIB KOTHITUBHO-0iXEBIOPUCTCHKOTO IMiIXOTy I[IKABUThH SIBHA, 30BHIIIHS
MOBEJIHKA, aJIe OJTHOYACHO BOHHM XOUYTh JOCIIKYBATH MPOIIECH, 1110 BiIOYBAaOTHCS B ii OCHOBI,
K1 KOHTPOJIIOIOTh Ta KEPYIOTh TaKolO MOBeAIHKOW. Ll Monenb cHpsMOBYe KIEHTIB [0
KOHKPETHUX BUAIB JISUIBHOCTI 3aJUlsi 3MiHM a00 TNepepoOJeHHS MOCTiOBHOCTI JyMOK 1
3HA4YeHHs, 1110 BOHU HA/IalI0Th OKPEMHM ITOJIISIM.

3. IlpencraBHHKHM T'yMaHICTHYHOTO MiAX0My OadaTh TOJIOBHI Pe3epBH B OCOOMCTOCTI camoi
JIO/IMHYU, B TOYAaTKOBO 3aKJIaJ€HMX B Hel cuiax 1o0pa, MCUXIYHOTO 370pOB’s 1 OaxkaHHA 10
CaMOBJIOCKOHaJIEHHS. TOoMy KIIi€HTaM BiJBOJATH POJIb AKTUBHUX TBOPIIB BJIACHOTO JKUTTH,
CTHJIb SIKOTO MOX€ OyTHM OOMEXEHHH TiIbKH (i3nYHMMHU abo coliabHUMH BrUutMBamu. HuHi
TyMaHICTHYHA MOJENIb HaOyBae Jefami OUTHIIOrO MOIUPEHHS Y MPAKTHUIll COIaIbHOI pOOOTH,

OCKIJIbKM BOHA OPI€EHTOBAaHA Ha PO3YMIHHS JIFOJMHU SIK LITICHOT OCOOUCTOCTI.

3anuTaHHs VIS caMoNepeBipKH
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SIKi ICUXOJI0T1UHI Teopii HaifuacTime BUKOPUCTOBYIOTh Y COLIaNbHINA poOOTi?

VY 4oMy nonsArae CyTHICTh ICUXO0aHATITUYHOI TeOpii?

SIKuM YUHOM BiIOYBA€THCS CIIIKYBAHHS 3T1IHO 3 TPAHCAKTHUM aHAIIi30M?

SIKi KITFOYOB1 TEXHIKU MPOIOHYE COLIIaJIbHUM MpAIliBHUKAM MICUXOJMHAMIYHA MOJIEIb?

Ski KITII0YOB1 TEOPil KOTHITUBHOTO Mmijixony Bu moxere HazBatu?

© a r w DD E

[I{o Take abeTkoBa TeOpist ocodbucTocTi?

7. Y YoMy moJysAraroTh mnepeBard Ta oOMEeXEHHsS 3aCTOCYBaHHS y IPAaKTHUYHINA coLiajbHIN
po0OTi GiXeBIOPUCTCHKOTO Ta KOTHITHBHOTO MiTXOAIB?

8. Y yomy monsirae 3HaUEHHS IS COLIATBHOT pOOOTH TEOPETUIHUX KOHIICTIIIII
FYMaHICTUYHOT IICUXOJIOT1i?

9. TlopiBHSITe OCHOBHI IMIPUHIIMITA TYMaHICTUIHOI TICUXOJIOTIT 1 IIIHHOCTI COIiaTbHOT
poOoTH.

10. SIxuM YMHOM MOXHA 3aCTOCOBYBATH y COIiaJIbHIN poOOTi OCHOBHI il ToroTepartii?
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neHHocrei, 1993.

2.3. ComioJioriyni MoaeJi coniajabHOI PO0OOTH
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2.3.1. Cucmemno-exonoziuna mooenb couianvbHoi pooomu

Cuctema 1 cMCTEeMHMH MiJXiJl € OXHUMH 3 KJIIOYOBHX Yy MPAKTHII CydacHOi mpodeciiHoi
couianbHOl po6oTH. OCKIJIBKM BOHU IMOKa3ylOTh, SIK B3a€EMOIIOTH NMPUBAaTHE Ta CYCIIJIbHE, 5K
Moriau O OyTH 3alydeHl areHTH pPI3HOMAaHITHMX 3MIH JJii POOOTH 3 KIIEHTOM 1 SIK cami
MpaIliBHUKY Ta IXHI areHiii Moriau 6 OyTu 00’ €KTaMu 3MiH.

,CuereMa” po3yMitoTh K Lijie, 0 CKIAJA€ThCs 3 HE3aIEKHUX YACTHH YU KOMIIOHEHTIB
(emeMeHTIB), MIXK SIKUMH ICHY€ TiCHA B3a€EMOJIisl YA CTOCYHKH. 3MiHHM B OJIHIM YaCTHHI CUCTEMH
YU KOMITOHEHTI CUCTEMHU MPHU3BOJATH J0 3MiH B 1HIIUX CKJIaJOBUX cUcTeMHu. Hampukiaz, cim’st
Ta 11 pO3BUTOK TICHO MOB’sI3aH1 3 PO3BUTKOM TI€T TPOMaJIH, 10 SIKO1 BOHA HAJIEKHUTh, & PECypcH
rpOMajH, SK-OT IIKOJA 3 JOCBIAYEHUMHU BUUTEISIMU Ta JOCKOHAIMM TEXHIYHUM OOIaIHAHHSIM,
JIKyBaJbHI 3aKJIa/Id, TPAHCHIOPTHE 3a0e3MeUeHHs, YMOBH ISl IPOBEACHHS BUILHOTO Yacy TOIIO,
MOKYTh OyTH JOCTYITHUMH 200 HEJOCTYTHUMH L1l ciM’1.

Y cBoeMmy NEpBICHOMY BapiaHTiI 3arajbHa Teopis Oyna po3poOsieHa Ha O10JOTIYHOMY
Mmatepiai 1 3aCBiAuyBaja, 0 BCl OPraHi3Mu — 1€ CUCTEMH, YTBOPEHIi 3 MiICUCTEM, @ BOHU CaMi B
CBOIO Yepry € CKJIaJIOBUMHU HAJACHCTEMHU. BiNMmoOBiAHO 110 IIi€l Teopii coliaibHa CHCTEMa SIBIISE
co0010 HE 1I0Ch KOHKpPETHE I IJIiCHE, a MEeBHUM HaOlp B3aeMo3B’s3kiB. Po3yMiHHs mpupoau
TaKMX B3a€MO3B’SI3KIB HAJ3BUYANHO BaKJIIMBE IS COIIAJLHUX TIPAIiBHUKIB, 00 COIiaJbHI
MIPOLIECH, MO/I1 UM TOBEIIHKY MOKHA OCATHYTH JIMIIIE Yepe3 iXHI CTOCYHKH MiX co0oro. Cuctemy

MO>KHa 300pa3uTH rpadiuHo (puc. 4).

HaBKOMUMIWHE cepepoBuue
B »  CouianbHa B
> W
X cucrema ”
=TT X
I » [Wiicacron  fcKerems: .

HaBKOAMWHE cepepoBumLye

Puc. 4. YmoBHe rpagiune 300paskeHHsI CUCTEMU

OcoOnuBicTIO Oyab-sIKOI CHCTEMHU € Te, II0 BOHA HE 3BOJUTHCS 10 CYyMHU ii YacTUH YU
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KOMIIOHCHTIB, a 3aBXIM € 4YuMoch OurtbmmM. Il 11 xapakTepucTMka HOCHTH Ha3BY
HecyMaTHBHicTh. Ko)XHa cuctemMa Mae Bl XapaKTEpPUCTHKH, SIKI MalOTh MPUHLUIIOBE 3HAUYEHHS
JUIs colianbHOI poOOTH: 1) BOHA CKJIANAEThCA 3 MEHIIUX CUCTEM; 2) BOHA €, B CBOIO 4YEpry,
YaCTHUHOIO OLIBIIOI cucTeMH 1 Mae cBol Meski. Crucrema mMae Tak 3BaHl “BXifgHi” 1 “BuxigHi” maHi.

CuctemMn BUCHaXKAThCS a00 PO3MAAYThCS UM 3PYHHYIOTHCS, SKIIO HE OyIyTh OTPHUMYBATH
eHeprii (Hero Moxke OyTu iH(pOpMaIllis, 3HaHHS, HaBHUYKH, pecypcH) 330BHI. Lle sBuIe HOCUTH
Ha3By eHTPOmii i oro 4acro mepexuBaroTh CiM’i, 1e € MpoOieMH ajaKoroji3My, CiMEeHHOro
HACHJIBCTBA, JIBIaHTHOI IMOBEIIHKH, 3JI0BKUBAHHSIMHU I[0I0 JITEH.

Komnonentu cucremw, siki BIAPI3HSAIOTHCS OJMH BiJ OJHOTO, 1HTETPOBaHI HE IMOBHICTIO.
Cucrema MyCHUTb IOCTIHHO CHpPAaBIATHCA 3 LMMH BIJIMIHHOCTSIMM, AKI YacTO CHPUYMHSAIOTH
HANPYTY 1 IPU3BOIATH 10 KOHJIIKTIB, 1110 €, TaK O MOBUTH, IPUPOJHUMHU XapaKTEPUCTHUKAMU
cucremu. [Ipote BaxknuBuil He cam (hakT KOH(DIIKTY, a Te, SIK y LIl CUCTEeMH 3 KOH(QIIKTaMH Ta
HaAIpPyro CIpPAaBIIAIOTHCS. 3BUIBHEHHS BiJl HANPYTW YU ii 3MEHUICHHS, PO3B’sI3aHHS KOHQIIIKTIB
— 1€ BaXJIMBa MeTa pOOOTH COLIaIbHUX MPALiBHUKIB. AJle TPAIIISETHCS M Take, KO PaKTHUKaM
JIOBOJIUTHCST BJIABAaTHCS 10 30UIBLICHHS HANPYrM 4M KOH(POHTaLii, CKaXXiMo, 1100 CHpUATH
IHHOBAI[ISIM, COL[IaJIbHUM 3MiHaM.

CucteMu MaroTh TaKy BJIACTHBICTH, SIK roMeocTa3 (piBHOBara), MmoB’si3aHy 13 37aTHICTIO
HiATPUMYBATH CBOIO (DyHJIAMEHTaIbHY IPUPOAY, TOOTO pyXaTHUCs O METH, HaBITh SIKIIO SKICH ii
€JIEMEHTH 3MIHIOThCSA. Tak, Hampukiaj, coliajbHa Clayk0a 3aluIIaTUMETbCS TaKOH K
CHUCTEMOIO i y BUTIAJIKY 3MIHHM ii KEPIBHHUIITBA YU YaCTUHU MEPCOHAIY, JTIKBiAallii BiAITIB, 3MIHA
HiANOPSAIKYBaHHS. 3HAXOKEHHSI CHCTEMOIO HOBOTO OallaHCY IICHsl MOPYIIEHHS iCHYIOYOTO
MOPSAJKY YU yCTaJIEHUX 3pa3KiB B3a€EMOJii O3HA4ae JOCATHEHHs AWHaMIYHOi piBHOBaru. lle
SBUIIE Ma€ BaXJIMBE 3HaYEHHs JUIs 0aratboX IHIIMX MOJENeH colianbHOI poOOTH, 30Kpema, JUIs
KPH30BOT'0 BTpYUYaHHs, CIMEHHOI Teparlii Tomo.

[Ile oauH BayKIMBHUI CUCTEMHHH MPOLIEC Ma€e Ha3By peBepodepauii (edexTy AOMiHO), TKUi
colliaJibH1 MpAaIiBHUKU MOCTIIHO 3yCcTpiualoTh Ha npakTulli. Hampukian, BXKMBaHHS HAPKOTHKIB,
BIPOTIZTHO, CHPUYMHUTH HACTYIHI HACHiJKHU: BTpaTa poOOTHM —>HEcTaya TIpoled—>posmnaj
COLIAJIbHUX  CTOCYHKIB—KOHQUIIKTH 4YM  po3majg  ciM’i—>BTpaTa JKUTJIAa —>MOpajibHa
JeTpaIaiisi—IIUIKOBUTA KPH3a.

JI71st CHCTEMHOTO MIAXOAY Y COIIAIbHIN pOOOTI BAKIIMBUMH € TaKi TOHSITTS SIK:

1) comianbHa cucTema,

2) 6a3ucHa cucTeMa,

3) dbokycHa cucrema.

CouiajgbHa cucTtemMa - 0COOJUBUIA THUII CUCTEMHU, YTBOPEHOI 3 JIIOJEH, TPy JIOJIeH, KOTPi
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B3a€MOJIIIOTH 1 B3aEMHO BIUTMBAIOTH HA MOBENIHKY OJUH ofHOTO. ComianbHi cIy0u, iHTepHaTHI
3aKJIa/IM, IIKOJM, MIHICTEPCTBA, JIEp KaBHI aIMIHICTpaIlii, Cy/l, a TaKOXK CIM’1 4d TpOMajH — II€
HPUKJIAN COLIAIbHUX CUCTEM.

[TpuiinaTo po3pi3HATH HePOopMaiabHI ad0 MPUPOAHI CHUCTEMHU (POAMHA, JPYy3i, KOJETH),
dopManbHi cucteMu (Tpynu B CIHIBTOBAPHUCTBI, NPOQCIIIKK); CYCHUIbHI CHCTEMHU (JIIKapHi,
IITKOJIA TOIIIO).

bazucni cucmemu — Ti COLiaJIbHI CUCTEMH, J€ JIIOJMHA MOXKE OTPUMATH MIATPUMKY. Y
couianbHii poOOTI BUAUIAIOTH YOTHPHU 0Aa3UCHUX CHCTEMU:

— areHTa 3MiH (CoIliaJibHI MPALIBHUKY Ta OpraHi3alii, U0 MOKJIMKaHI Ha/laBaTu MiATPUMKY
Ta JOTIOMOTY KJIIEHTaM);

— KJieHTa (JIFoId, TPYIH, CiM’1, 0 UTYKAIOTh TOTIOMOTH );

— 11Tl (JTF0/IH, SIKUX CHCTEMa areHTa 3MiH, IparHe 3MiHUTH, 00 JTOCSTTH I1i1);

— aii (JI'oau, 3 SIKUMHU CHCTEMa areHTa 3MiH MPaItoe, o0 JOCATTH 11 MUTCH.

JIronu, sKi CTUKAOThbCA 3 IMpoOJeMaMM, YacTO HE MOXXYTb CKOPHCTATHCS CUCTEMaMH
HiATPUMKH, 00:

1) Taki cucTeMu MOXYTh HE ICHYBaTH B IXHbOMY JKUTTi a00 HE MaTH HEOOXITHUX PECYpCiB,
YW HE BIANOBIAATH IXHIM IpobiieMaM (HampHKIaj, JITHI JIOAM MOXYTh HE MaTH POJAUYIB abo
JIPY>KHBO HAJAIITOBAHKUX CYCiIiB)

2) moau MOXYTh HE 3HATU NPO HUX YU HE Oa)xaTh CKOpPUCTAaTHCA HUMHU (HaNpUKIaL,
JUTHHA, CKPUB/KEHAa OaThbKaMH, MOXE HE 3HATH, KyAM 3BEPHYTHCS 3a JIONMOMOI0I0 abo MOXe
0OSATHCS TITH IO TOJIIIT YA COMIANLHOT CITy’)KOU B pasi, SKIIO BOHA MOOOIOETHCS PO3TyUEHHS 3
OaTbKaMU, SKUX BOHA JIFOOUTh, HE3BAXKAIOUM HA CKPUB/XKEHH );

3) dinocodis cucTeMu MOKe CTBOPIOBATH HOBI IMPOOJIEMH JIJISI TUX, XTO HEIO KOPUCTYETHCS
(Taki SIK 3aJIeKHICTh, IHTEPECH, 1110 KOH(PIIKTYIOTh);

4) cucteMu MOXKyTh KOH(TIKTYBaTH O/IHA 3 OJJHOIO.

Biarak 3aBmaHHS COLIAJBHOTO TPAIiBHUKA TIOJIATA€ Y CHOPUSHHI TOMY, IIO0 KIIIEHT
HAJIaroJIMB palioHadbHI B3a€MO3B’SI3KH 13 PI3HUMH CHUCTEMaMHU.

@dokycna cucmema - Ta CUCTEMa, IO OTPUMYE IMEPIIOYEPrOBY YBary IpPHU BHUBYCHHI
colliaTbHUM TPAIliBHUKOM CUTYyalii Kiienta. Hampuknaz, sikmo GokycHa cucrema — e cim’s, To
MaloTh OpaTHcs 10 yBaru SIK 1HAMBIAM, 1O 1 YTBOPIOIOTh, TaK 1 XapaKTEPUCTUKU OTOUEHHS —
IITIKOJTH, IIEPKBH, CYC1JIH, POOOUl MiCIsl, TPYIH B TPOMaJi 1 po3ImIupeHa ciM’sl.

CucreMHa MoJeb COIaJbHOI POOOTH TPYHTYETbCA Ha i1ei, IO 3aJ0BUIbHE >KUTTA
JIOAVHU 3aJIeKUTh Bl CUCTEM, Kl il OTOUYYIOTb, @ CIM’I0 MOXHa pO3IJAJaTH K CHUCTEMY,

BCEpEUHI SKOI ICHYIOTh BIAHOCHMHHM MK TMOAPYXOKSIM, JIThbMU 1 pOAMYaMH, a caMa BOHA
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BKJTIOYEHA Y B3AEMOJIIO 3 PI3HOMAHITHUMH COIIAIbHUMH {HCTUTYTaMH — JIEPKABOIO, CHCTEMOIO
OCBITH 1 BUXOBaHHs, EKOHOMIYHUMH Ta 1HITUMHU OpTraHi3aIlisaMu.

3allikaBJIeHICTh Y 3aCTOCYBaHHI Teopii cucteM nocuwimiack y 1950-1960-x pokax 1 gocsiria
anorero 1973 poky, Konmu aMepHKaHChKi (haxiBIi 3ampONOHYBAJIM TaK 3BaHUN «yHITapHUN
MIIX11», SKUH CIUPaBCs METOH, 1110 JO3BOJISUTH MPAIIOBATH HA PI3HUX PIBHIX — 3 KOHKPETHUMHU
BUIIAJIKOM, 3 TPYIIOI0, TPOMAJIO0, B PE3UACHTHUX (CTAlllOHAPHUX) 3aKJIaax.

CucreMHy MOJeTh BUKOPUCTOBYIOTH Ha PI3HUX PIBHAX comianbHOl poOoTtu. Hampuknazn, B
1HAMBITyanbHIM poOOTI Ha OCHOBI TEOpii CHUCTEM COIialibHI MpPaLiBHUK BHSBISIOTH (pakTopu
OTOYEHHS KIi€HTa (BiA 0e3mocepeHhOoro no0yTOBOro pPiBHS JI0 CYCHUIBHOIO PIiBHS), (PIKCYIOTh
HasBHICTh BIUIMBY Ha KJII€HTA MUX YMHHUKIB Ta IHIUX Jrofei. Jlami colianbHUN MpariiBHUK
pa3oM 13 KJIIEHTOM MIYKa€ MOXJIUBICTh PI3HUMH (3A€O0LIBIIOTO aibTepHATUBHUMH) 3aco0aMu
JIOTIOMOTTH KIIIEHTOB1 JIOCATHYTH TIOCTaBJICHOI METH, ,,OMUHYTH Ti OOCTaBUHH, IO MOXKYTh
MPU3BECTH J0 HETaTUBHUX HACHIAKIB ab0 10 ,,0OIYHMX’ HETaTUBHUX SBUI. BaXIMBOIO
TEXHIKOIO € noutyK pecypcie (BXIIHUX NaHUX), BUHAYEHHA oUiKysanux pesyibmamig. [Ipu ubomy
colianbHI TMpaliBHUKH IEPEBAXKHO BIAIrpaloTh posib Opokepa comiaibHUX nocayr. Teopis
CUCTEM 3HaMIIIa MUPOKE 3aCTOCYBAHHS Y pOOOTI 3 CiM’sIMH, 30KpeMa, B CIMEIHII Tepartii.

[TosiBa exos10TiYHOrO MiAX0AY B 1HAMBIAYaIbHIN colllanbHIN poOOTI BUKIMKAaHA TUM, 1110 B
1960-x pokax B okpemy cdepy 3HaHb Touaja BHAUIATHCH €KOJIOTIS JIOAWHU a0o colliaabHa
€KOJIOTisl, sKa 3aliMajiach BHBYCHHSIM 3aKOHOMIPDHOCTEH B3a€MOJIi  CycHijabCcTBa 1
HABKOJIMIIIHEOTO CEPEIOBHUIIA, a TAKOXK MPpoOIeMaMH ii 30epeskeHHs 1 OXOPOHH.

3BepHEHHS COLiAIbHUX TPAI[iBHUKIB 10 HOBOI Teopii OyJI0 BUKIMKAHE CAMUM JKUTTSIM, 00
mocTayia HeOOXITHICTh BpaxyBaHHS B3a€MOJII MK JIFOJUHOIO 1 HAaBKOJIMIIHIM CEPEJIOBHIIEM.
Sxuio panime ocoONMMBOrO 3HAUEHHS HAJaBalld OCOOMCTOCTI, a HABKOJIMIIHE CEPEIOBUIIE
BUCTYTAJIO JIUIIE y BUTISAL “QoHy nii”, TO HOBa TeOpis CTBEpIpKyBaja, M0 BAXKIMBOIO € HE
TIJTBKA OCOOUCTICTB, a ¥ 11 OTOUYCHHS, a TAKOXK iXHIH B3aeMo0oOMiH. [Ipu 1IbOMY JIFOJI 3MIHIOIOTh
OTOYEHHS, OTOUYEHHS 3MIHIOE JIF0/Iel, TOOTO MOBa Hie PO B3a€MHE MPUCTOCYBAHHSI.

Exouioriuna monesib coliagbHOi poOOTH 3aCTOCOBYETHCS Y BHIIAJKaX, KOJHU CTOITh
3aBJaHHA 3MIHM CHTYyallii, KOTM OCHOBHa MeTa BTpPYYaHHS TMOJSTae Yy TMOKpallaHHI
B3a€MOBITHOCHH “JTFO/IMHA —HABKOJIUIITHE CEPEIOBUIIIE” .

3micT poOOTH CIEHmIaNiCTIB TOJIATa€ B TOMY, MO0 3a JOMOMOTOK aKTUBHHUX METOJIIB
ajmanTamii 1 comiamizaimii KIi€HTa JOCATHYTH OCOOMCTICHMX 3MIiH 3 JOCATHEHHS
BiJIMOBITHOCTI M CTaHOM IHIWBIJA I BUMOTaMH HaBKOJHIIIHBOTO CEPEIOBUINA, a00 Yy BILTUBI
Ha 3MiHy YMOB OTOYEHHS 3 THUM, IIO0 comiayibHe 1 (i3UUHE CepeloBHINE SKOMOTa OibIie

BIJITOB1/1aJI0 MpaBam, MOTpedam 1 JKUTTEBUM IIUISIM OCOOMCTOCTI.
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B ocHoOBi Mozeni — iges, mo y poOoTi 3 KIIIEHTOM IMpH 3A1HCHEHHI Oyab-SKO1 AisUTBHOCTI, a
0COOJIMBO BTPYYaHHsI, HEOOX1THO 3Ba)KaTW Ha BIUIMB cepeaoBuima. Di3uvHi 1 coriaabHl YMOBH
MOXYTh OyTH JKepelaMu cTpecy (BIACYTHICTH KUTIa, reorpadivyHa i30Js11is), 00'eKTaMu 3MiH
(3MiHA MicCISl IPOXKUBAHHS ), IHCTPYMEHTAMH JIOTIOMOTH (KHTJIO, POANHA, IPY3i, XaTHI POCIHHHU 1
TBapuHH). B3aemHuii oOMIH y cuctemi “0COOMCTICTb-HABKOJHIIHE CEpEelOBUIIE” €
Oe3repepBHUM TMPOIECOM, A€ KOXXHA CTOpPOHA IMOCTIHHO MIOCh 3MiHIOE ((hopMy, TMOKa3HHKH
Tolo0). BUHMKae NMPUUMHHO-HACTIAKOBUHN 3B'S30K CKJIAJHUX CHUTYalid, 3 SKUMH HNEPEBAXHO i
Mae CIpaBy colliajibHa poOoTa.

Exonoriyauii miaxig 10 coriaabHOI POOOTH CIHUPAETHCS HA TEOPIIO CHUCTEM 1 TO3BOJISE
3pO3yMITH, SKUM YMHOM Ha (PYHKIIOHYBaHHs JIIOJWHU BIUIMBA€ ii MHOXHHHA B3a€MOJIA 3
IHIIAMH  JIIOJIBMHU, iXHIMH CIM’SIMH, TpoMajamu, CychiabCcTBOM. OIHIOBAaHHS CTaHOBHIIA
KJII€HTA, SIKE 3IMCHIOETHCS 3 MO3MLINA IBOTO MIAXOMY, PO3MIAgae OalaHC MK CTPECOBHMH 1
HiATPUMYIOYHMH YMHHUKAMH, PU3UKAMH Ta 3aXUCHUMHU (akTopamu. Bigrak Haromoc poOUTHCS
Ha Cy0’€KTMBHOMY OCMHCIJICHHI JIFOJIbBMH BJIACHOTO XUTTS, 00 1HAMBIZyaJlbHA IHTEpIpeTallis
CBOE€1 cUTYyallii OB’ A3aHa 3 AYMKaMH 1HIINX YJICHIB CyCIHIJIbCTBA.

VY mpakTu4dHIA poOOTi B paMKaX €KOJOTIYHOTO IMiXO0AY BaKIHBE 3HAYCHHS MAIOTh OCHOBHI
KOHIICTIIII, PO3yMIHHS B3aeMOJIi sAKUX gomomarae mpodecioHany c@okycyBatu yBary Ha
0COOHMCTOCTI, HABKOJHUIITHHOMY CEPEIOBHII Ta iIXHHOMY B3a€EMOBILIIUBI.

KirouoBi koHIIeni €KOJIOrTYHOT MOJIENI:

1) ’xuUTTEBOTO CTpECY,

2) IPOTUCTOSHHS,

3) i Ta apeaiy,

4) pOAMHHOCTI,

5) HaBUYOK TOIIIO.

KoHuenuisi ;KUTTEBOro cTpecy po3risgae MO3UTHBHE a00 HEraTWBHE CIIiBBIJHOIICHHS
“Tr0aMHA — HABKOJUIITHE cepenoBuIle”. BOHO € MO3UTHBHUM, SIKIIO TOMIl CIPHHUMAIOTHCS SIK
BHUKJIMK, 110 BIAMOBiJa€ PiBHIO CaMOOIIHKHA 1 MOMJIMBOCTEH OMAWHM. | HEraTUBHUM, SIKIIO
icHytoui (a0 yCBIIOMJTIOBaH1) BUMOTH HaBKOJIMIIHBOTO CEpPEeIOBHINA (BTPATH, KOHMIIKTH) a0
PU3UK TXHBOI TOSBU, MEPEBUIIYIOTh HasBHI (200 yCBIIOMITIOBaHI) MOMIJIMBOCTI IIPOTUCTOSATH iM.
[Tpuxnanamu Takoro cTpecy MOXyTh OyTH CeKcyalbHE HaCWILIS, BTpaTa »kutia, aiaro3 CHIJI,
CMepTh ONM3bKOI JIOAMHH, TOMOCEKCYaJdbHI CTOCYHKH IHIIOrO monapy»xoks Tomo. Llel ctpec
OB’ s13aHUH 13 BIAUYTTSAM HEOE3MEKH, SKa BUKIMKAE HEraTUBHI €MOIlil — HECINOKil, MPOBUHY,
PO3II0YEHICTh, O€3M0PaJHICTh, 3HEBIPY, 3aHUKEHY CAMOOLIIHKY.

KoHuenuisi npoTucTOsIHHSA MOSCHIOE TIPOOJIEMH comianbHOI ananTaiii. [I[py BUHUKHEHHI
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BHYTPILIHBOTO CTPECY MPOTHUCTOSIHHS BUKOHYE (DYHKIIIO PO3B’sI3aHHS MPOOJIEM Ta yIpaBIliHHS
eMoIrisiMu. Peamizamiss Ko)kHOI 13 QyHKIIH BUMarae sik BHYTPIIIHIX, TaK 1 30BHINIHIX PeCcypciB
KIIi€HTA. SIKII0 BOHU HasiBHi, TO MPOTUCTOSHHS € YCHIIIHUM 1 KII€HT MOKE€ YHUKHYTH BIUIUBY
cTpecy abo moposiaTé ioro. 3a IXHBOI BiICYyTHOCTI MPOTUCTOSHHS € HEIOCTATHIM, MEPEeKUTHH
CTpeC MPHU3BOJAUTH 10 MOPYHIEHb (I3UYHOTO 3/I0POB’S, CYCHUIbHUX (YHKIIIH, €MOIIHHUX
po3naaiB. LI YMHHMKY, B CBOIO YEPTy, OCHIIOIOTH CTPEC 1 BiJl HHOTO CTA€ BCE BaXKIE MO30YTHCH.

Konuenuii Himi Ta apeaay xopucHi npu poOOTi B rpoMaji. BoHH aKueHTYIOTh yBary Ha
TOMY, IO JIIOJUHI, K 1 OyJIb-SIKOMYy IHIIOMY XHBOMY OpraHi3Mmy, JJIsl BIXKHBaHHS, POCTY Ta
camopeani3zanii noTpiOHi neBHi (i3UYHI 1 COLIaIbHI YMOBH — 00JaIlITOBaH1 MiCTa 1 cella, 3py4He
JKUTJIO, 3alHATICTh, MaTepiaibHUM JTOOpOOYT TOINO, HASBHICTH SKUX MIATPUMYE 3T0pOB’S 1
couianbHy IisibHICTh. [IpoTe MinbiioHM mdrogelt uepe3 OiAHICTh, O€3AOMHICTb, 3a0pyIHEHHS
JOBKIJUIS 3MYIICHI 3aiiMaTH Hilmi, sKi HE BIAMOBITAIOTH IXHIM MOTpedam, M0 MPHU3BOAHUTH IO
1307151111, BiT4ar0, I€30pI€HTAITI].

PopunHicTh - miaTpuMyoya cucTeMa, YTBOpEHa SIK poAMYaMH, TakK 1 APYy3sSMH, CyClIamH,
KOJIETaMHU 1 HaBiTh CBIMNCHKUMHU TBapuHamu. JIouHa, SKa Ma€ IO CUCTEMY HIATPUMKH, IpU
BUHHUKHEHHI CTPECy MEHIE CTPaKAA€ Bia (PI3MUHUX, EMOIIMHUX Ta COL[iaJIbHUX OPYLICHb.

HaBu4kHM € BaXIJIMBUMH IS PO3BHTKY 1 CaMOJOCTATHBOTO JKHUTTS JIOAWHU. A OCKUIBKA
00CTaBMHU 3MIHIOIOTBCS, TOMY 1iX HEOOXiJIHO HaOyBaTH YIPOJOBX YChOTO JKUTTS.
CaMOBIOCKOHAJICHHSI BpaxoOBY€ TakKi MOKAa3HUKH, SIK JyXOBHA 1 (i3MUHA CHIla, CTAaHOBUILIE B
CYCIILITBCTBI.

OTxe, 3aBIaHHSA COITIAJIBHUX TIPAIliBHUKIB, $SKi BUKOPHUCTOBYIOTH €KOJIOTIYHY TEOpIko,
MoJISITa€ B TOMY, 1100 PO3TJSHYTH BIAMOBITHICTE MOTPEO Ta MOXJIMBOCTEH, IIJIEH Ta IpaB
KIIIEHTA, 3 OJHOTO OOKYy, SIKOCTAM 1 BJIACTUBOCTSIM COLIaJbHOTO Ta (hi3MYHOTO OTOUYYHOUOTO
cepeloBuINa, 3 I1HIIOro OOKy. SIKIIO JroAMHA 37aTHAa MPOTUCTOATH THUCKY 30BHIIIHBOTO
CEpEeIOBUINA, MOXXHA TOBOPHUTU MPO OallaHC Ta TO3UTHUBHE CITIBBITHOMIECHHS MK JIFOJMHOIO Ta
noBKiuAM. [ligcTaB A BTpydaHHs COLIAJIbHOIO MpalliBHHKA B IIbOMY BMIAJKy HeMmae. [Hia
CUTYyallid - KOJIU HAasiBHUX PECypCiB B JIOJUHU HEAOCTAaTHBO, 100 MPOTUCTOSTH 30BHIITHHOMY
TUCKY 4yM 3MiHaM. ToJ/li BUHUKa€e HETaTHBHE CITiBBITHOLICHHS, 10 MOXKE BUKIMKATU XKHUTTEBHUIM
CTpec, 1 9acTo ISl IOro MOAOIAaHHS MOTPiOHE BTPYYAaHHS COIIaIbHUX MPALliBHUKIB.

Exosioriuna Teopis MoOXe 3acTOCOBYBaTucCs B OaraThox cgepax couiaabHOi poboTH,
HacaMmIiepes], y poOoTi 3 CiM’€r0 Ta JITbMH, 3 JIIOJIbMH MOXHJIOTO BiKY, 3 TEPMIHAJIIBHO XBOPHUMH
Ta JNEAKUMH TpynamH JIOJCH, M0 MaroTh MCHUXIYHI po3Naia, 3 O0e3JOMHUMH, 0e3po0iTHUMU
tomo. Tak, imes Takoi ¢opmu pobotm sik LleHTp Mo poOOTI 3 CIM’€I0 MOXOAUTH came 3

€KOJIOTIYHOT Teopii, Ha €JIEMEHTH €KOJOTIYHOI Teopii crmpainacs i podoTa COIiaTbHOI CITyXOu
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HiATpUMKH ciM’1, cTBopeHa B KuiBchki 00macTi.

[Ipuknanom 3acTocyBaHHs TaKOi MOJENI MOXKE CIYTyBaTH JOCIHIKEHHS aMEepUKaHChKUMHU
BUCHUMH TOTO, SIK BIJTUBA€ HA BUSABIECHHS (DAKTIB KOPCTOKOTO CTABJICHHA JiTE€H HAsBHICTb YU
BiJICYTHICTh MIATPUMYIOUHX COLIATBbHUX Mepex y rpoMani. OTxe, BAXIUBICTh 1€l MOAEI AJIs
coliagpbHOI poOOTH NOB’s3aHa 31 3/JATHICTIO BUSBIATH CKJIAJHE ‘“TIAByTUHHS ~ COILaJIbHOT
B3a€EMO/IIT, 1110 MO3HAYAETHCS HA 1HIUBIyaIbHIN MOBEIHII i SIKe TOTPiOHO OpaTH J0 yBaru mnpu
TUTaHyBaHHI TPOQITaKTUYHOTO Ta TEPANeBTUYHOTO BTPYYaHHS.

Jlist  comianbHUX MPAIiBHUKIB, IO TMPAIIOIOTh Y paMKax CHCTEMHO-EKOJIOTIYHOTO
M1IX0/Ty, BXKJIMBUMHU € KiTbKa (popm poOoTH:

1) omiHKa MEpexX MiATPUMKH,

2) PO3BHUTOK 1 HAJIArO/HKEHHS MO3UTHBHUX MEPEK IMIATPUMKH.

Jlnist OIiHKM Mepex ciM’i Ta 11 miATPUMKHU 3 OOKY HaBKOJHUIIHBOTO CEPEIOBHUINA COIiabHI
IPaliBHUKK BHUKOPUCTOBYIOTH TaK 3BaHI €KOJIOTIYHI Mamu (€KOMamu) Ta IeHealloriyHe JepeBO
(reHorpamy).

Exomana — jiarpamMa CTOCYHKiB y POJMHi. [i BUKOPHCTOBYIOTH COMiajbHi HpaliBHUKH,
NICUXOTEPAINeBTH Ta iHIN (axiBLi A BUABJICHHS HU3KU B3aEMHUX BIUIMBIB MK KJIIEHTOM Ta
JIOJIEMH, TIOB’SI3aHUM 13 KJIIEHTOM, BIAMOBIIHMMH COIIlaJIbHUMHU I1HCTUTYIIISIMH, OTOYCHHSIM.
[adopmartisi, sika BimoOpaXkaeThCs B €KO-Malli, CTOCYEThCS HACTYIHHUX AaCIEKTiB: CTaTh Ta BIK;
KOMITO3HIIis ciM’T (O10JIOT1YHI TiTH, TACHHKHW, YCUHOBJICHI AiTH, O0aTHKH TOIIO); CIMEHHHH CTAaTyC
(TenepilIHii cTaTyc, pO3ydeHUil/Ha, BIiBEIb, BIOBA); CTPYKTypa CiM’i (XTO 4Msi TUTHHA Ta
0aThKO 1 MaTH);, CKJaJ JIOMOTOCIOAApPCTBA (XTO XHWBE B OyJAHHKY/KBapTHUpi); CHUTYyallis 3
po00TOI0/0€3pO0OITTS; BUKOPHCTAHHS PECYpCiB TpoMaau (€KOHOMIYHA MIATPUMKA, MEIUYHA
JIOTIOMOTa, IIIKOJIA, COIabHI CIIy)O0H); HepopMalabHI pecypcHd 1 “NPUPOIHI TMOMIYHUKH
(po3mmpeHa ciM’si, poaudi, ApPy3i, CyCiHW, TPYNHU CaMOJOMOMOTH); COIliaibHA aKTHBHICTH Ta
iHTepecu (x00i, pekpeariiiHa aKTHBHICTh 1 T.I.); ¢opMaibHi acomiamii (HaJIeXHICTh 0
[IEPKOBHOI TPOMaJIH, Y4acTh Y MPOQCIIIKaxX, WICHCTBO B KIIy0ax, OpraHizaifisx TOIIO0); JKepea
MIATPUMKHA Ta CTPECY B COIIAJBHUX B3aEMOJISIX MK JIFOJABMH Ta MDK JIOJbMH 1 CHCTEMaMu
TpOMaJIN).

ComianbHi MpamiBHUKKA 3 JIOCBily 3HAIOTh, SIK HEJNErko OyBae po3iOparucs B CTOCYHKax
YIEHIB CIMeH, J1e OaTbKU OPY>KEHI BAPYIe YU BTPETE, J€ € 1HIII POAMUl, SIKI MEIIKAIOTh pa3oM
Yy B CIM 1, KOJIM B POJIMHI OaraTo JaiTei, HalcTapiii 3 SKMX MalOTh BIACHUX JIITeH TOIIO. B Takux
BUIIQ/IKaX TeHOrpaMa Ta eKO-Mara JIoroMarae B po0oTi 3 ¢iM’ €10, IpUIOMY, SKIIO € MOXKIIUBICTD,
BapTO CKJIAZATH ii pa3oM 3 KII€HTOM Ta 300pa)XyBaTH Ha OJHOMY apkKymieBi mamepi. s

300pakeHHSI €KO-Mali BUKOPUCTOBYIOTH CIEIiaibHI CUMBOJIM (pHUC.S), ajieé MOKHA JI0JIaBaTH
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TaKO’K CBOI 3 ITOSICHEHHAM IXHLOT'O 3HAUCHHS.

[/ /)] /]
77777
CtpecoBi, 00TsKeH1 KOHPIIIKTaMH CTOCYHKH
XKinka 42 poku
EEEEEEEEEEEEEEESR 45

Cnabki, HEeBU3HAYEHI CTOCYHKH

Yonosik 45 pokiB

[To3uTHBHI CTOCYHKH (YUM TOBIIIA JIiHIsI, TUM
MIITHIII CTOCYHKH)

[TokiliHuii 4OMOBIK, IOMEP B BiIli
40 pokiB

«— «—

OOMiH CTOCYHKaMu: CIPUMHATTS Ta Ha/laHHA ( B
JIeSIKUX TUTIaX CTOCYHKIB KJIIEHT MOXE JIaTH
OisIbIIIe HIK BiH UM BOHA OTPUMY€E UM HABIAKH)

Ocobu, 1110 )KUBYTH Pa3oM B
OJIHOMY OYJIUHKY/KBapTHpI

Puc.5. CxemaTnyHi Mo3HaYeHHs, AKi BUKOPUCTOBYIOTh B €KO-MAaMax i reHorpamax

OnHi€el0 3 UEHTPAJIBHUX Y CHUCTEMHO-CKOJIOTIYHOMY MIAXOAlI € 1€ CHIBOPEHHA
niompumyrouux mepexc. Mepeowci — 1e dopManbHi uu HedopManbHI 3B’SI3KM JIOACH YU
opraHizamiid, fKi MOXYTh MOAUIATH MDK COOOI0 pecypcH, OOMIHIOBATHCS HaBUYKaMH,
iH(popMalli€ro, 3HAHHAMU TOHO. BOHM MOXyTh  OyTHM MO3UTUBHUMHU UM HETaTUBHUMU
BIJMOBITHO 1O TOro, sIK BOHM BIUIMBalOTh Ha ocoOy. Hampuknazx, mroauHa, 110 BXKHUBae
HApKOTHKH, BKIIIOYEHa B MEpPEXy, fKa J03BOJsIE€ il 3HAXOAWTH Ta KyIMyBaTH HAPKOTHUKH,
HiATPUMYBATH CTOCYHKH 3 IHIIMMHU CTIOKHBaYaMH HApPKOTHKIB TO0. OYEBUIHO, IO 1€ MTPUKIIAJT
HEraTHBHOI MEpEeXi, YaCTHHA SIKOi ICHY€ HeleraiabHO. AJie KOJIM HapKo3ajlekHa ocoba mpuiiMe
pillleHHd Tpo HEoOXiAHICTh JIKyBaHHS Ta peabimiTarlii, BOHa Mae 3HAWTU Ta HaJaroJAWTU
CTOCYHKH 31 CKJIQJIOBUMU €JIEMEHTAMU 1HIIOT CHCTEMHU YM MEPEXkKi, sSKa 3MOKe JAOMOMOITH il B
nocsirHeHH] MeTH. Lle MoxyTh OyTH poaudi 4u Ipy3i, COLiaNbHi MPAiBHAKH, JiKapi, JIKapHSI 4i

peabuLmITAIIMHUN  TIEHTp, NporpamMa MIATPUMKH JIIOJEH, [0 Malld 3aJieXkKHICTh, Tpyna
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CaMOZOMOMOTH TOIIIO.

Tomy 3aBIaHHs COIIATBHOTO TMpAIliBHUKA IOJISTa€ B CTBOPEHHI Ta MiJACUIICHI MO3UTHUBHUX,
opraizaui, ki 3MOXKyTb OyTH €()EKTUBHUMH B JOIOMO31 KII€HTY JIOCATTH OaxaHOl METH.
OueBUIHO, TAKOXK, IO KJIIEHTH COIlaIbHOI POOOTH, OUIBIIICTh 3 SIKUX HAJEKHUTh M0 O1THUX
MPOIIAPKiB, MalOTh OOMEXKEH1 COIialIbHI MEPEKi B MOPIBHAHHI, HANPUKIIAJ, 3 MPEACTaBHUKAMHU
BUIIMX KJIACIB, K1 MAalOTh MOKJIMBICTh MIATPUMYBATH TICHI CTOCYHKH 3 APY3sIMHU YU KOJIETaMH B
IHIIMX MICTaxX Ta IHIIUX KpaiHax, [0 YacTO 3HAYHO 30UIBIIyE iX MOMIJIHMBICTH JOCTYIY IO
PI3HOMaHITHUX pecypciB, HacamIepea iHPOopMaIiiiHUX Ta CTBOPIOE CHPUSTINBI MOKIUBOCTI JUIs

PO3BUTKY YU JOCATHCHHSA OakaHUX 3MIH.

2.3.2. CoyianvHo-paouKaivbHia Mooes

ComianbHO-pajKaibHa MOJENIb € PE3yJbTaTOM CIUIaBY (PUIOCOPCHKUX, MOJITUYHHUX 1
COLIIOJIOTIYHUX LIKIJ Ta HANpsMKiB. BoHa Kuae BUKIMK MICUXOJOTIYHUM MOSICHEHHAM Ipo0iieM
KJIIEHTIB.

PagukaneHi migxoan HaOynu MOMyJSIPHOCTI B 0araThOX 3axiJHMX KpaiHaxX HaNpHKiHII
1960-x i ©Ha mowarky 1970-x. Ha Toif MOMEHT Yy comianpHIii poOOTI HaifuacTime
HOCITYTOBYBAJIUCh MICUXOJIOTIYHUMHU MOAEISAMH, 110 MPU3BOJWIO JO HAJMIPHOI 30CEPEHKEHOCTI
Ha TepaneBTUYHIN mpakTuli. Taka MpakTHUKa 3a3Hajia HUILIIBHOI KPDUTUKH 3 OOKY YaCTHHU CaMHUX
colliaJbHUX MPAalliBHUKIB, MOJITHKIB, Y4€HUX, CTYICHTIB 1 KOPHCTYBayiB COLIATbHUX MOCIYT.

OcHoBHi inel pagukanbHOi ¢inocodii MOXOAATH BiJl MapKCH3MY, SIKMW CIIPaBHB 3HAYHUI
BIUTMB Ha COLianbHy po6oTy. Ioro XapakTepHOI PHCOI0, K i PaAHKaNi3My B LIJIOMY, € Te, II0
BiH 00OCTOIO€ PO3pPWB 3 BHU3HAHOK TPAJHUINEI0, BUCTYIAE 3a PINIydi METOAU PO3B’sI3aHHS
npobieM, SKUMU MOXYTh OyTH SK MAacCHBHHUI NPOTECT, Tak 1 PEBOJIOLINHI 1ii, BEJIMKOI Baru
HAJIa€ TOJIIMIICHHIO COIIaIbHOTO 3aKOHOIABCTBA, POJIi EHTPAIi30BaHOTO YIIPABIIIHHS.

Mapkcusm (QokycyeTbecs Ha 1€l ICHyBaHHS B KOXXHOMY CYCHUIbCTBI HEpPIBHOCTI Ta
HECIPaBeJIMBOCTI, OCKIJIBKM IPEJCTABHUKU PI3HUX COLIAJIBHUX KJIACIB MAalOTh HEOJHAKOBHH
JIOCTyn BiIamu, pecypciB, iHdopmarii Tomo. [Ipuuomy 3MIHHTH CcHUTyaliro B Mexax
KaIliTaJIICTAYHOTO CYCIIbCTBA HEMOXKIIMBO, OCKUIBKM CaMe HOro €KOHOMIYHa Ta coliajbHa
CTPYKTypa TIOPOJIKY€ TaKWW CTaH pedyel. 3BiJCH JIOTIYHUM BHUTIKAE HEOOXIIHICTH 3MIHU
CYCIIUIBHOTO YCTPOIO YU MpPHUHAaMHI OCHOBHHMX HOr0 CTPYKTYp, sSKi O MpeICTaBIsIM Ta
3aXUIIAM iHTepecH OUTBIIOCTI.

Y paMKax MapKCHCTCHKOI MapagurMm 3apy0ikHoi couiajbHOi podoTuH QopmyeTbes

TpaAuIlii BHBYCHHS YMOB KOJCKTUBHOTO OyTTS JIIOJeH, KOJEKTUBICTCHKUX OpI€HTAIi
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ocooucrocti. [Ipn 1bOMY 3BaXKarOTh Ha OCOOWCTICHI, COIIabHI SKOCTI KIIEHTIB, COIiaJIbHE
CTAHOBHIIE, HAJICKHICTh [0 TIEBHOI COIaJIbHO-KJIACOBOI Tpymnu. JlisUTBHICTH COMaIBHUX
MPaliBHUKIB PO3TJSAAIOTh SK CHIy, IO CHOpUA€ 3MIHCHEHHIO CHUIBHUX KOJNEKTUBHUX Jiid,
COPSIMOBAaHUX Ha PO3BHTOK CAaMOCBIIOMOCTI KJII€HTa Ta 3MIMCHEHHS TMO3UTHBHHX 3MiH ¥y
cycninbeTBl. s “cuma” moke OyTu crnpsMoBaHa Ha COIIaJbHUNA KOHTPOJIH a00 HAa BUKOHAHHS
pOJIi  coIialbHOrO CTabiai3aTopa, COIiaJbHOTO aJBOKaTa, COIAJIBHOTO JIKaps, COIIaJIbHOTO
nejarora.

Hapasi BUainaroTh HaCTYMHI MiAXO0IM MAPKCUCTCHKI MiXOIHU 10 COIiaTbHOI POOOTH:

1) npoepecuenuii, MO PO3TILAAE COIIATbHY POOOTY SIK HOCIS MO3UTHUBHHUX 3MiH, IO CIIPHUSE
MOKPAIIEHHIO B3a€MO3B’SI3KIB Yy CYCHUIBCTBI Ta CHpHUSA€E aKTHUBI3allii KOJEKTUBHOTO PyXy Ta
MIABHILEHHS CBIIOMOCTI;

2) penpodykmueHuii, SKUi poOUTh aKIICHT Ha y4acTi COLIaJIbHUX MPAIiBHUKIB Y BIITBOPEHHI
Ta TOCWIEHHI — 3aBISKW (QYHKIIT KOHTPOJIO — TMPUTHIYEHHS pOOITHUYOro Kiacy B
KamiTaIICTAYHOMY CYCITUIbCTBI,

3) xommpaouxmopHuil, SKuA GOKyCyeThCS Ha CyNEpEwWIMBINA POl COLIANILHUX MPALliBHHKIB,
SIK1 CBOEKO MISUTBHICTIO, 3 OJJHOTO OOKY, 3MII[HIOIOTH KaMiTaIiCTHYHHA KOHTPOJb, a 3 IHIIOTO, -
HiABUILYIOTh (DYHKIIOHAIBbHI MOXJIMBOCTI POOITHHYOTO Kjacy, 3aBASKU HaBYAHHIO, HAJAHHIO
MOBHOBAYXEHb KITIEHTaM, OUIBIIICTh 3 SKUX HajJeXaTh caMe JI0 pPoOiTHHYOro kimacy. B Takuii
CIocioO corfiaibHI MpaIiBHUKU 301TBITYIOTh MPOTUPIYYS, [0 CIIPHSE JTIKBIAAIMIT KA TaIICTHYHUX
BITHOCUH

AJe SKIIO KJIACHYHUU MapKCHU3M TOB’S3yBaB MpPOSBHM HEPIBHOCTI Ta HECIPABEUIMBOCTI,
Hacammepes, 3 HaJEXKHICTIO J0 pOOITHUYOro, TOOTO NPUTHOONEHOro, Kiacy, TO CydacHl
paguKagbHI TEopii WAyTh NUIIXOM Moaudikalii ysBIeHb MPO COIIANLHUNA KJIac Ta OepyTh 10
yBaru Habarato O1bIKN Hablp YMHHUKIB, IO MOKYTh BIUIUBATH Ha MiATPUMAaHHSI HEPIBHOCTI y
cycrninberBi.  Ile, Hampukimaa, CTOCYeTbcs — paguKanbHOi  (eMiHICTHYHOI Teopii Ta
AQHTUJUCKPUMIHALIMHUX MIIXOJIB, SKI PO3IJISAA0Th MPUTHIYEHHS B CYCIIIBCTBI JKIHOK,
MPEACTAaBHUKIB  HAI[IOHAIBHUX MEHIIWH, TOMOCEKCYaTiCTiB, aHam3yloTh Taki (opMmu
MPUTHIYCHHS, K YIEPEKSHHsI, HETaTUBHI CTEPEOTUITH, CTUTMATH3AIlisl Ta TaBPYBaHHS TOIIO.

PagukanpHa mpakTHKa COIiaNbHOI pOOOTH MOXE PpO3TJSIaTHCS SIK cowiajdbHa [isl, Mae
HACTYyTHI CKJIAJOBI:

PO368UMOK KpumuuHoi ceidomocmi (3IaTHICTh aHAJI3yBaTH CUTYAIlil0 COIiaJIbHOI POOOTH B
COLllaIbHOMY Ta TOJITUYHOMY IUIaHAX, PO3YMITHCS HA MOJITUYHHX CTOCYHKaX, JIOKaJbHHUX Ta
ri1o0abHUX B3a€EMOIISX, 3MiHAX Ta Mepediry Mol ycepenuHi opraHizaiii i rpoMan);

3@imuicmo (MIUTAHHS PO3MOJAUTY BIaJAM HE MOXHA 3aMOBYYBAaTH, a BAapTO HaMaraTUCs
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“3cyHyTH” 1X y OIK KOPUCTYBAaUiB CITyKOH)

HAOINeHHS KOPUCTNYBAYIE OINbUUUMU NOBHOBANCEHHAMU MA MONCIUBOCMAMU OJisl PEAbHO2O
6n1ugy (PO3BUTOK 3[aTHOCTI JIOJCH, sIKi MOTPEOYIOTh MiATPUMKH, 3MIHIOBATHCS CAMHM, a TAKOX
CHPUATH CTAaHOBJICHHIO MOJITHYHOI OpraHizallii Cllo)X1BaviB);

3HAHHA 2pomad, 1XHIX CHUJIBHUX CTOPIH Ta CKJAIHOIIIB, Ha SKI MOXHAa HAIITOBXHYTHUCS,
y4acTh Y 00poThO1 UIeHIB rpOMaJl 3a CBOI MpaBa;

3HAHHA coyianvroi cayxucou (PO3yMiHHA, SIK BUPOOJSETHCA MOJITHKA 1 K 3IIHCHIOETHCS
60poTh0a 3 HEpIBHICTIO; BOJOAIHHS HAaBUYKAaMH BIUIMBY Ta 3HAHHS CTpaTerii opraHizauiiHUX
3MiH);

KoleKkmusHa poooma (3a0€3MeUeHHs 1 MIATPUMKY TNPAKTHYHHX 3aXOiB CTBOPEHHS
copusTIuBOi pobodoi atmochepu CKpi3b, [€ 1€ TIIbKA MOKIIHUBO; JOIIBHO YHUKATH
ABAaHTIOPU3MY Ta 130JIAII0HI3MY, IIPALIOBATH HA OpPTaHi3alliiiHy AEMOKpATIO).

Takox Ba)XKJIMBOTO 3HAYEHHsS HAJal0Th TpaHchopMalii iICHYIOUUX COLIajJbHUX 1HCTUTYTIB,
opranizarii nociyr. Tak, HampuKIaa, PO3BUTOK B YKpaiHi coliaabHOI poOOTH 3 O€370OMHUMU
JIOBMU CTPUMYETHCSI OpakoM BiJIOBITHUX CTPYKTYp B HAIIOMYy CYCHUIBCTBI. 3 I1HIIOTO OOKY,
sBUIe OE3AOMHOCTI, MOB’s3aHe 3 0e3poOITTSAM, HU3BKHM piBHEM 3apoOiTHOI IUIATHI,
HEJOCKOHAJIMM 3aKOHOJABCTBOM, BIJICYTHICTIO CHCTEMH COIL[QJIbHOTO JKHUTJA Ta JKATIA 3
HOIATPUMKOIO Ul JIIOJe 3 ocoOnuBUMHM TOTpedamMu Tomo. TakoX YacTo HPUYHHOIO
0e3moMHOCTI B YKpaiHi cTae Mporeaypa peecTpallii, ska mnependadae HAsSBHICTh Y JIIOJUHU
o(dimiiiHo 3a(iKCOBAHOTO MICIsl MPOKUBAHHS, 0€3 SKOr0 HEMOXIIMBO, HAMPUKIIAJA, OTpUMATH
BTpPAadeHUH TacrmopT, a 0e3 macrmopra HEMOXJIHMBO OTpPUMAaTH poOoTy, sika O m03BONMIIA
BUHaliMaTH >KHUTJI0. TakuM YWHOM, IHAMBIIyallbHAa IMpo0ieMa — BIICYTHICTh JKUTJIA —
CIOpUYMHEHA HacaMIepes] COLIaJbHUMU CTPYKTYpaMH Ta MpOLEAypaMHu, IO JIIOTh Y
cycninberBi. 106 momoMorty milt rpymi KII€HTIB COLaJbHI MpaIiBHUKK MAaloTh pajlie
BIABAaTUCS JIO 3MIiHM 3aKOHOJABCTBA, CTBOPEHHS CTPYKTYp Ta OpraHi3alliiHUI cucTeM, SKi
JO3BOJIATh 3MEHILWTH HEraTWBHI BIUIMBHM, TOOTO 3aCTOCOBYBAaTH paJMKaJIbHI MIJIXOJIU, aHDK
IPaLIOBAaTH 3 KOXXHUM KOHKPETHUM BUIIAJKOM, 3aCTOCOBYIOUM IICHUXOJIOTIYHI MOJIENI POOOTH.

PagukanbHi MiAXOAM 3aCTOCOBYIOTH SIK B 1HIMBiAyallbHIM, IpymnoBid poOoTi, poOOTI B
rpoMaji Ta TPYNMOBOMY pE3WACHTHOMY (cTamioHapHOMY) normisani. llpudomy inmero mociyr
PO3TISAAI0TH TOCUTh HIMPOKO. BOHM BKIIIOYAIOTh OCBITY, MOKpAIleHHs! 0013HAHOCTI 1010 MpaB
Ta CBOOOI, MATPUMKY B 3aXHCTI KJIIEHTAMH BJIACHHX TIpaB, AOMOMOTY B CTBOPEHI OopraHizariii un
B MPUEJIHAHHI JI0 BXKE ICHYIOUMX, 320XOUCHHS KOJIEKTUBHOI MISITBHOCTI, 3M00YTTS IOCTYITY IO
pecypciB. Taka mpakThka Ma€ MPU3BECTH 10 NMEPCOHAIBHOTO Ta COIMIAILHOTO 3BUIHHEHHS SK B

IyMKax, Tak 1 B Jigx. ['pynmu camMoaomoMoru, HaB4YaidbHI TPYIH, TYPTKH, KiIyOW, TOBapuCTBa
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TOIIIO BBAKAOTH CPECKTUBHUMH 3aCO0aMU TTiABUIIICHHS CBiIOMOCTI.

TakuM YMHOM Ha OJHE 3 UYUIPHUX MICIb Y paMKax paJuKaibHOIO MiIXOJy CTaBISATh
oceimui 3axo0u. PO3BUTOK IIbOTO HAMpPSIMY MOB’SA3YIOTH 3 iM’SIM JJaTMHOAMEPUKAHCHKOTO Misdya
I1. ®peiipa. ¥ kuusi “Ilegarorika nmpurnobienoro” (1968 pyk) BiH 3BepTae yBary Ha JuiieMy,
SKy TEePEeKUBAIOTh MPUTHOONEH] Jroau. BoHU po3rimsamaroTh cebe sIK «HIKYHX», a THX, XTO
MIPUTHIYYE, K «BUIIUX»: B TAKUH CIOCIO IIHHOCTI OCTaHHIX NEPETBOPIOIOTHCS HA IIHHOCTI THX,
KOTO NMPUTHIYYI0Th. Tak rHOOMTENb CTa€ MOAEIUII0 T'YMAaHHOCTI Ta 3pa3KoM JJIsl HACJiTyBaHHS.
Crpax cBoboau 3 ii BiIMOBINANBHICTIO CIOHYKAa€ MPUTHOOIIOBAHOTO A0 MOUIYKY MPOTEKIii
rHoOutensa. Dpeip MAKPECHTIOE, M0 TakKa BOICTICTh HE MATOJOTIYHA, II€ HOPMaJIbHUW Ta
CTaOUTPHUN CTaH y TPUTHOOJIIOOYOMY CYCHUIBCTBI. | TOKM Tiel “BHYTpimHIA THOOWUTENH”
3aJMIIAETHCS HEPO3Mi3HAHUM, IPUTHOONIOBAHA JIIOJUHA HE MOXKE pO3BHBATH aHiI CBOIO
CBIIOMICTh, aHi CBOIO camicTh. OCOOJMBO CTpalIHMU Takuil acHeKT MPUTHOOIIOBAHOI
CBIJIOMOCTI, SIK “TOpPH30HTaJIbHE HACWJIBCTBO , CIIPSIMOBAHE HE HA THOOUTENS, a Ha 1HII KEepTBU
— TOAPYXOKS, JITeH, OMU3BKUX TOImIO. TOoMy JIOIAM TOTPIOHO 3pPO3YyMITH Ta YCBIIOMHUTH
OPUPOAY CBOTO MPHUTHIYEHHS, PO3BUHYTH BIJIACHY CBIJJOMICTh, Ta HEpecTaTd CHpUHAMATH
NPUTHIYCHHS K HAJIC)KHE. 3 OTJISAAY Ha 16 HA/J3BUYANHO BAXKIMBE MICIE B COIIaNbHIN poOOTI
Mae OyTH BiIBEICHO PO3BUTKY UM MIABUIIICHHIO CAMOCB1IOMOCTI (,,CBlOMi3al1ii”’) KJII€HTIB.

VY possutok norisaiB I1. dpeiipe Oyma po3pobicHa Teopisi comiaJbHOI il , M0 0azyeThes
Ha MPOCTIiH i7ei: 3MiHu MoxuTHBi. OTHAK 3MIHM MarOTh CEHC TUIBKH TOJ1, KOJIH JIFO/IH, SIKHX BOHU
CTOCYIOTbCS, 3aJlyueHi N0 IUIaHYBaHHS, peai3alii Ta OIIHKHM BIUIMBY IMX 3MiH. Llg Teopis
po3po0bsimacst 'y LlenTpi comianenoi mii YuiBepcutery Jle Moundopty (BemuxoOpuranis) Ta
BUKOPHCTOBYBajlacs Ha MIDKHApOJHOMY pIBHI y pi3HMX KpaiHax, Takux sk Pocis, CLIA,
Mo3samb6ik, Kamboka ta Icanis.

ComianbHa mist - MOXiA, SIKAHR Ja€ 3MOTY JIIOASM PI3HOTO BIiKYy, JOCBILY Ta CTaTycy
00’eTHATH 3YCHILIS 33JUIs1 IOCATHEHHSI KOJIEKTHBHO BU3HAa4eHOT MeTH. [1iXi MponoHye Jerkui
JUISL PO3YMIHHS, THYUKHH Ta BIIKpUTUN poOouunii mporiec, SIKUii T0OMOXKe BUSHAYUTH HarajbH1
npo0JIeMH, TpoaHAI3yBaTH iX, pO3POOUTH CTpPATETiIO 3MiH Ta 3MIMCHHUTH 11 Ha TpakTuili. Bee 1e
pPOOHTBHCS BIAMOBIAHO J0 HU3KH MPUHIUIMIB, SKI MOIUISIOTECS yCiMa YYaCHHKaMH IPOLECY Ta
MOKJIMKaH1 3a0€3MeYNUTH PiBHICTh Ta MAKCUMAIbHY CIIPABEIITUBICTb.

Jlo mpUHIMITB COMLIANBHOI i, sIKI 3aCTOCOBYIOTH JUIsl aKTHBI3aIlli TpoMaju, BITHOCITH
HACTYTIHI.

1. 3abesneuenns coyianvhoi cnpagednusocmi O3HA4Ya€ TPOTHUAII0 HEPIBHOMPAB'I0 Ta
YTHCKaM 3a pPacOBHMH, CTaTEBUMH, CEKCyaJIbHUMH, BIKOBHMH, PENITiHHUMH, KIACOBUMH Ta

IHIINUMY COLIaJIbBHUMU O3HaKaMHU.
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2. Bci nt00u mosicyms gupiviumu npoodnemu, 3 SKAMA BOHU CTUKAIOTHCS, 3aBISIKM HAOyTHM
HaBHYKaM, JIOCBIly 1 3HaHHSM.

3. Koowcna noduma 6onodie npaeéamu, BKIIOYAIOUMA TMpaBo OyTH MOYYTHUM, TIPaBO
poziOparucs B mpobiemax, 3 SKUMH BiH/BOHA CTHKA€THCS 1 MPaBO 3pOOMTH MEBHI KPOKH IS
JI03BOJTY PO3B's3aHHS UX Mpobsem. JlronrHa Takok Mae mpaBO Ha CAaMOBU3HAYCHHSI, 1 HIXTO HE
MO’K€ HaB'A3yBaTH il Oyb-sIKi CTEPEOTHIIH.

Kooicna noouna mae npago 6pamu yyacmov y 3MiHAX, w0 6naugardms Ha ii scumms. Y
KOXKHOT JIFOJTUHHA Ma€ OyTH MPaBO TOJOCY, 1 KOXKEH MOBUHEH OpaTh y4acTh B XKHUTTI CyCHIbCTBA.
Ha npomy dyHTyeThCs akTuBi3alis rpomaan. KoxHa mroanHa Mae mpaBo Ha CBiil CBITOTJISA 1
camMoBH3Ha4YeHHA. Jly)e 4YacTo JIOASM JOBOJAUTHCA OOPOTUCS 3 HENPaBHIBHUM PO3YMIHHSIM
CBO€i cuTyallii, 3 HETOYHMM 1 OOpa3JIMBUM OIMCOM CBO€l TpoMaau 1 KyJbTYpH, sKi Oyiu
IpHUIyMaHi ISl TOTO, 00 MOJICTIIUTH )KUTTS IEBHUM TIOJIITUKAM 1 CTOPOHHIM (DaxiBIIsM.

4. Kopinnsa wnecnpasednueocmi ma npucHoONeHHs KPUEMbCA 8 COYIANbHIU NOoAimuyi,
HABKOIUUHBOMY Cepedo8UWi ma eKOHOMIUHIL cumyayii, TOMy 1HIWBIAyaabHI IPOOIEMH JII0ICH
MOXKYTb PO3IJISAATUCS B KOHTEKCTI 3arajlbHUX Mpo0JieM rpoMaiu.

VY KOXHOI JIIOJUHH ICHY€ BelMKa KUIBKICTh 1HAMBIAYaJbHHUX MpoOIeM. Y CBIIOMIICHHS
BOTO MOXXE€ NPUTHIYYBaTU 1 OCHTEKUTHU JIOJUHY, B HEi HaBITh MOXE BUHUKHYTH BIIUYTTS
MPOBUHU. AKTHUBI3aIlisi TPOMaad JO3BOJISE€ JIOAMHI 3BUIBHUTHCA BiJ 1BOIO HEraTMBHOTO
HACTPOI0, 3PO3YMITH CBOI 1HJMBIAyallbHI MPOOJIEMH B IIUPIIOMY COIIaJbHOMY KOHTEKCTI Ta
3p0oOUTH TIEBHI KPOKH Pa30M 3 iHIIMMH JIOABMHE JUIS IX BUPIIICHHS.

5. Konexmusna poboma pobums arooetl cunvHivumy. JIroauHa, sKii He BUCTAYa€ CHIIH 1
BIUIMBY, 11100 CAaMOTY>KKH BUPIIIyBaTH MPOOIeMy, MOXKE TOOUTHUCS MEPEMOTH B CIUIbHIN poOOTI
3 IHIIIUMH JIFOJIBMH, K1 IepeOyBarOTh y TaKii camMiid CUTYyaIlii.

AKTHBI3aIlisl TPOMaIu Ma€e Ha MeTi 00'€ JHAHHS JTFOICH A1 OOMiHY JOCBIZIOM, a TaKOX st
CHIBHOTO BUPIMIEHHS MPOOJIEM 3a JIOTIOMOTOI0 CBOIX pecypciB i BMiHb. [lomyk 3aranpHoi el
MOKE TOJaTH OKPEMiil JIFOAMHI BOJII W CHJIU IS PO3B'SI3aHHS CKJIATHIMINAX TIPOOIEeM.

6. Ilpayisnuku coyianvrnoi cghepu, sAKi cnpusroms akmueizayii epomaou, He Jnioepu, a
nocepeonuxu. 1xue 3aBIaHHs - HATUXHYTH MOfei 1 3poOUTH Tak, 100 BOHU caMi yXBaJOBAJIH
pilIeHHs 1 BiIYyBaJIH BiIMOBIIANBHICTh 32 MOKITUBHUI pe3ynbTaT. BHECOK KOXKHOT JIFOUHH B LIEH
MIPOLIEC OLIIHIOETHCS OJJTHAKOBO, 1 Iy>K€ BaXKJIMBO, 1110 MPAKTUKH COLIaJIbHOI cepu HE BOJIOIIIOTH
0COOJIMBUM CTaTycOM ab0 TMPHUBIICIMHU.

PanukaneHi, 30KkpeMa MapKCHCTCBKI, MIAXOAW 3a3HAIOTh KPUTHKU Yepe3 Te, IO BOHU HE
NpU3Ha4YeHI Uit Oe3rmocepeHbOro 3acTOCYBAaHHS Ha TMPAKTHIN W SIBISIOTH COOOIO INBHIIIIE

17ICOJIOTTYHI TIOTJISAM, aHK TIPAKTUYHI PEKOMEHAIlIT Y1 TIMOTE3H. [XHe 3HAYEHHS VTS [IO0ICHHOT
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MIPAKTUKHU COIIaTbHUX TPAIliBHUKIB, KOTP1 3aiiMarOThCs, CKaXKiMO, COIlIaIbHAM 3aXUCTOM JITCH,
MOXKE 3IAIIATUCA HE3pO3yMiTUM. bo pillleHHs M0/10 CTPYKTYPHHX 3MiH BHUXOMSTH 32 MEXKI
iXHBOT KOMIIETEHIIi, TaKk caMO K 1 MEepepo3MOAil MK MpPEeICTaBHUKAMHU pI3HUX KIACiB
npuOyTKIB Ta >KUTTEBO HEOOXITHMX PECYpCiB HE BXOJHUTH O OOOB’SI3KIB COLIAJBHHUX CIYXKO.
Panukanbaa Teopis iIrHOPY€E HEBIAKIAAHI OCOOMCTI MPOOJIEMH KITIEHTA, € CITa0KOI0 B MOSICHEHHI
HOTO €MOIIHOTO CTaHy, OMHHAE YBarow CKJIAIHy CYKYITHICTh MI)KOCOOHMCTICHHUX BiJHOCHH,
30KpeMa, W MK KIIEHTOM Ta COI[aJIbHUM THPAlliBHUKOM, OCKUIBKH OCTaHHI PO3TISIAEThCS
MIEPEBAKHO SIK €JIEMEHT MPOIIECY MPUTHIYCHHS.

PazoMm 13 TuM pagukangbHI MiAXOIM TAKOXX CHPUSIIM YCBIJIOMJIEHHIO BJIQJHOI HEPIBHOCTI Y
CTOCYHKaX MDK KJIi€HTaMHd Ta (axiBISIMH COLIAJBHOI CIIy)OH, a TaKOXX MDK pI3HUMHU
npocdeciinumu rpynamu. Ha nymxy Oputancbkoro BueHoro, Mankoma lleitHa came 3aBasiku
“TEOpPETUYHOMY I'PYHTY, CTBOPEHOMY PaJUKaIbHOIO HIKOJIO0, 3T0JIOM CTaJIH MOXIJIMBUMH I0sIBA
Ta PO3BUTOK TakuX (opM comiaabHOI pOOOTH SK HAJaHHS MOBHOBA)XEHB, NPEICTABHHIITBO,
[T ABUIIEHHS CBiIoMOCTI”.

VY 1980-x — 1990-x pokax y 3axiaHii couiajpHiii poOoTi HaAOYB 0COOJIMBOI MOMYJISPHOCTI
¢peminicTebkuii miaxia (peminicTchbka MpakTUKA), SIKUM CIIMpaBCs HA pajuKaIbHUNA (peMiHI3M.
Mera 1mporo miaxomy — HAAUICHHS JIOJUHU B0, MIABUIIEHHS 3JaTHOCTI KOHTPOJIIOBATH
cutyatir. BiH 3a0x04ye po3BUTOK HE3aleKHOI OCOOMCTOCTI, Ha SIKYy HE BIUIMBAIOTh BIAHOCUHHU 3
iHmUMU TroapMH. [Ipr BHKOPHCTaHHI ITHOTO MIAXOMy TO MOXJIMBOCTI JOTPUMYETHCS piBHA
BJIa/Ia Mk KIIIEHTOM 1 CIIeialliCTaMH; COIliaJIbHI MPAalliBHUKU HE BBAXKAIOTh ce0e eKcrepTaMu B
npobiemMax KITi€HTa, BOHM BUKOHYIOTH POJIb CBOEPIAHOTO KaTalli3aTopa, JOMOMAararoun KIIEHTY
camoMmy HaOyBaTtu Biagu. @EMIHICTH NParHyTh 3PO3YMITH KHUTTS Ta NEPEKUBAHHS >KIHOK,
BHUXOJISIYM 3 IXHIX MEPCIEKTHB 1 IIIHHOCTEH, 10 BiAPI3HAIOTHCS BiJl YOJOBIUUX.

KirouoBmii BHECOK IBOTO MIAXOAY MOJSATaE B HAraJyBaHHI, II0 OCOOJMBY Bary MmoTpiOHO
OPUIIIATA 3MiHI ()aKTOpiB MPUTHIUYEHHS B CYCHUIBCTBI, aHDK CIOJIBATHCS >KIHOK 3acBOITH
OUYiKyBaHI BiJ HUX poiboBi moBemiHkH. JlocBim pamukanpHux mnpaniBHukie — CIIA
MIPOJIEMOHCTPYBAB, IO “TIOETHAHHS PIIICHHS MPOOJIEM OKPEMOTro KITIEHTA 1 OpraHi3aIliiHuX Jii
Jla€ MPAKTUYHUM COLIAJTbHUM TpAIliBHUKAM MOXIIHUBICTh OpaTH yd4acTh 1 B OCOOHMCTICHUX
CTOCYHKaX, 1 B COI[IQJIbHUX MPOIIECax.

[Tpuxmamom 3acTocyBaHHS TAaKoro MiJXOJQy € poboTa 31 3MIHM CTaTe€BUX CTEPEOTHIIIB,
3MCHIIICHHS HACUJIBLCTBA Ta €KCIUTyaTtarii. Hanpuknan, y Heaep:kaBHIN corliaabHINA CciTy>kO01 s
xkiHOK B JItoOnstHi (CnoBeHist) comianbHi MPaIiBHUII JOMOMAralTh, 30KpeMa, JKiHKaM, KOTpi
CTpaXIAOTh Bix OyiieMii, aHOpeKcii, HaaMipHOI Baru Tomo. [Ipu bOMYy BOHU MPOBOIATH

IHIUBIIyadbHI KOHCYJIBTAIlli Ta TPEHIHTOBl TPYNU HE TUIBKU 3 IIUMH JKIHKaMH, ajie ¥ 3 iXHIMU
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YOJIOBIKAMU Ta HAHOIIKYMM OTOYCHHSM, IMOSICHIOIOYH MPUPOAY CTEPEOTHINB IIOJ0 >KIHOYOI
KpacH.

SIKo 3rigHO 3 TPAaIWIIHHUMU MIAXOJaMHU A0 COLIaJbHOI POOOTH BBAXKAETHCS, IO XKIHII,
KOTpa 3a3Ha€ HACUJIbCTBA B CiM’i, MOTPIOHO HAAATH MOXKIUBICTH Ui TIepeOyBaHHS B MPUTYIIKY
YM 3HAWTH iHIIE Oe3MevHe MICIe ISl TAMYACOBOTO TPOKUBAHHS, TO 3 TOUYKU 30PY PATUKAITBHUX
MiIX0/IB HEOOXITHO MISATH HABIIAKH, a caMe: YOJOBIKOBI HACHJIBLHUKOBI MOTPIOHO 3a00pOHUTH
IPO’KHUBATH BJIOMA, 3aMICTh TOrO, 1100 3MYIIYBaTH KIHKY 1 AiTeH, sIKi BXKE€ 1 TaK MOCTpaxaaiH,
HIykaTd co0l TMPUTYJIOK Ta MPHU3BHUYAIOBATUCS 10O HOBHX YMOB KHTTS, IO BUCTYIA€E Ui HHUX
JIOJJATKOBHAM CTPECOM.

Otxe, cdhepa AISUTBHOCTI COLIATBHUX MPAIiBHUKIB, KOTP1l BUKOPUCTOBYIOTh (PEeMiHICTUUHUI
MiJXiJ, 9acTO BHUXOJUTh 3a MEXi OIOPOKPATUYHOI CHUCTEMH COILIaTbHUX NOCayr. Yumamno
panukaiiB, OCOOJMBO YYacCHUKH (DEMIHICTCHKOTO pPyXy, 30CEpEKeHI Ha HOBHUX COIIaJIbHUX
npobiieMax, SKi 3aJIMIIAThCA 11032 paMKaMH JIep>KaBHHUX Iporpam, — rnpobsiemMax 0e310MHUX 1
TOJIOAHUX, KIHOK, SKI TIOTEpHalTh BiJ HACHJUIL, MpaB JECOITHOK 1 TOMOCEKCYalliCTiB,
BUKOPUCTOBYIOUH iX y 60pPOTHO1 32 3MiHHU.

Jlo oOmexxeHb (EeMIHICTUYHOT pajuKalbHI Teopii MOXHA BIJHECTH T€, IO BOHAa HE
posrisgae iHmI (OpPMHM TPUTHIYEHHS, aHDK CIPUYMHEHI MaTplapXajJbHUM MOPAIKOM Y
CyCHUIBCTBI, 30KpeMa I1HCTHTYIIIOHAJI30BaHEe CTPYKTYpHE NpPHUTHIYEHHs, Maibke He Oepe 10
yBaru iHAUBITyaJIbHUI JTOCBIJT XKiHOK.

[Torpu 1i 3acTepe’keHHs 10 COLaTbHO-PAJUKAIBHUX IMiXO/IB, iXHs IepeBara HojsIrae B
TOMY, III0 BOHU BXOJATH SIK CKJIQJI0Ba MPAKTUKH, SK MeBHE (iocodchbke MAIPYHTS O 1HIINX
MoOJieJiell MpakTUYHOI  COIalbHOI POOOTH, BKIIOYAIOYM TYMaHICTHYHY, KOTHITHBHO-

0iXeBIOPUCTCHKY MOJICITh, TICUXOIMHAMIYHI ITiIX0JIH, TOIIIO.

2.3.3. Teopia poneit i cmuzemamu3ayii

BBaxxnuBowo /Ui BUKOPUCTaHHS Y COLaNbHIM poOOTI € Teopis pojeil, sika HalIeXuTh J0
CTPYKTYpHO-(YHKI[IOHATICTCHKMX Teopiii y corionorii. Ii MmoB’s3yl0Th 3 iMEeHaMH TaKumx
couionoriB sk J[. Min, P. Jlinton, T. Ilapconc, P. Mepton, 3HauHMiI BHECOK Yy ii pO3BHTOK
3pobwmin Takox i cuxonoru (1. Mopeno, k. Kenni ta iHmIi), mpoTe iXHE po3yMiHHS PO €TI0
BIJIPI3HSETBCS BiJ] MPUHHATOTO B COIMiojorii. SIKmIo s cormiojiora pojb - 1€ OJWHUIIA
COIliaIbHOT CTPYKTYPH, TO B COLIAJIbHIN TICUXOJIOTIi pOJIb BU3HAYAIOTH K (JOPMY MOBEIHKH, sIKa
JIOT1YHO BUTIKAE 13 TOro (hakTy, 110 JIOWHA PO3YMIE€, SIK MUCIATH 1HIII JIFOJH, ITOB’I3aHi 3 HUIM B
HOT0 JisTEHOCTI.

Teopis ponelt BUXOIUTH 3 MPUITYIIICHHS, 1O JIOIU 3aiMalOTh MEBHI MO3HUIIII B COIIaTbHUX
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cTpykTypax. OTke, poJi — 1e Habopu O0UiKyBaHb a00 TOBEJIHKA, aCOLIMOBAHUX 3 MO3HUIIISIMHA B
coIialbHUX CTPYKTypax. Pom MoxyTh OyTH 3pO3yMUIMMH JIUIIE B COIIAIbHUX CHTYaIllsIX Ta
BiJIMOBIIHO /10 TIEBHOTO KYJIbTYPHOTO KOHTEKCTY.

Potb, sIK IPOIYKT B3a€MOIiT MIXK JIFOJIBMH, CKIIAIAETHCA 3 TPHOX KOMIIOHEHTIB:

1) ponboBi ysIBJIEHHS — SIK 0c00a B KOHKPETHIN COIlayibHIA cUTYyalli ysBisie coOl, sIK CJIiJ
MOBOJTUTHCS;

2) ponbOBi OUiKyBaHHS (€KCHEKTAaIlii) — [0 1HII AIMCHO OYIKYIOTh BiJl MOBEAIHKH 0COOH,
KOTpa 3aiiMae MEeBHY MO3UIIII0, 11 OYiKyBaHHI MOXKYTb OyTH (popManbHUMU 1 He(hOpMAITEHUMU,

3) BUKOHAHHS pOJIi — SIKOKO HACIpaB/i € peajibHa MOBEIIHKa 0COOu.

Ha nymky amepuxancwskoro couioniora T. [lapconca, Oynp-sika poip Moke OyTH omucaHa
3a JIONIOMOTOIO I’ SITH XapaKTePUCTHK:

1) emoriiHiCTh (A€SKI POJi BHMAararOTh €MOIIHOI CTPUMAHOCTI, B TOH dYac SK 1HIII
BHUMAararoTh BiIBEPTILIOrO BUCIOBIIEHHS IOYYTTIB);

2) cnoci6 orpuMaHHs (poii TOAUISIOTHCS HA 30BHIIIHI, SIKI HE 3ajieXaTh BiJ 3yCHIb
1HAMBIAA, Ta TaKi, SIK 32aBOIOIOTHCS 3aBASIKH OCOOUCTUM 3yCHILISIM);

3) macmTab (mesiki poii oOMeXeHI CyBOpPO BH3HAUYEHHMMHU AaCMEKTaMU B3a€MOJIT JIFOJICH,
1HIIIl MAKOTh MIUPOKUHN, TUDY3HUA XapaKTep);

4) dopmamzamis (ogHI poyi TependayaroTh CHUIKYBaHHS 3a CYBOPO BHU3HAYCHHMH
MpaBUJIaMHU, 1HII — JAIOTh 3MOTY HaJIaro/KyBaTH HepopMasbHi, 0COOUCTI BITHOCUHN);

5) MmoTuBatis (pi3Hi posi 00yMOBIIEHI PI3HUMH MOTHBAMHU).

Pouti BUBUAIOTHCS 3aB/SIKM CIIOCTEPEIKEHHIO Ta JIOCBIY, 1 11e BUBYCHHSI Ta 3aCBOECHHS POJICH
€ YacTHHOIO0 Tpolecy couianizauii. Bonn BigoOpakaioTh Halle CHOPUMHATTA Ta PO3YMIHHS
OLTBIIOCTI MPUHUHATHUX I OCOOM NUIAXIB TOBEMIHKA B NMEBHUX CHUTYyalisx. Pom moTpioHO
pO3rNIAaTH B KOHTEKCTI BITHOCHH, OCKIJIBKM BOHM MOXYTb OyTH 11eHTH(]IKOBaHI JHIIE Y
BiTHOCHHAX. POl CTBOPIOIOTH HAITY iAEHTUYHICTB, SK ii 6auaTh iHIIi. Yepes crnocid, y skuid iHIIi
pearyloTh Ha Hac, poji, K 1HII iX Oayarh, OyAyIOTh Hally BJIACHY KOHIIEMIII0 HamIoi
1MeHTHYHOCTI. TakuM YMHOM, pOJIbOBa TEOPisl MOAIOHA O CUCTEMHOTO MHCIICHHS, a/Ke Ha PoJIi
BIUIMBA€ 3BOPOTHIM 3B’5130K 1 BOHH 3aCBOIOIOTHCS Y MEBHIN CUTYallii, IEBHOMY KOHTEKCTI .

IcaytoTs pi3Hi kiacudikamii posieit. Pomi MoxyTs OyTH mpunucami ma oocazuymi.
[Tpunucani posi moB’si3aHl 31 CTaTTIO, Pacolo, BPOIKEHOI 4YM HAaOyTOIO 1HBAJIIAHICTIO TOIIO.
JlocsaTHYTI — 1€ Ti, 110 TTOB’s13aH1 3 HAIIIOIO JISUTBHICTIO Ta JOCATHEHHSIMHU: CYTIepPBi30p, KEPiBHUK
oprasisaiii, rojoBa HarJAJ0BOI pajad, KOHCYJbTAaHT. TakoX poji MOIUIIOTH Ha (opMasbHi
(baTpko, miTH, Oigych, TiTKa 1 T.I.) Ta HedopMmaibHi poii (Lan-BigOyBaiao, KOHTpPOJIEP,

MOCJTIIOBHHUK, JIOTJISI/1a4, TOWU, XTO MIpUHMaE pilieHHs, Toino). BiamosigHo o iHmoi kinacudikarii
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€ OioJyioriuni poui (Matw, 0aTbKO, OHYKa) 1 Ti, SIKI € HACIIJIKOM HAIIIOTO CBIJIOMOTO BHOOpY —
CTYJIEHT, BOJIOHTED, BUKJIaJ[a4, COLl1aJbHUI MpaIiBHUK, OJIPYTa, APy KUHA.

Ile oco0nuBO BakIMBO MpH poOOTI 3 CIM’SIMU Ta KII€HTAMH ODKEHLSMU Ta MIrpaHTaMH.
CorianbHi MpaliBHUKY MTOBUHHI BUBYATH HAI[IOHANBHI KyJIbTYPHI TPAAUIIii CiMeH, 3 SIKUMHU BOHU
MPAIIOIOTh, Ta OyTH 00EPEKHUM MO0 BU3HAYCHHS IIMX POJICH Ha OCHOBI BJIACHOTO JOCBITy Ta
IiHHOCTEH. bo, mpuMipoM, TOCHUThH MOIIMPEHE YSABIECHHS B HAIIOMY CYCIUIBCTBI IIOJ0 PIBHOCTI
poJjiel 4oJIoBiKa 1 APY>KUHM B CiM’i, MOK€ CTBOpIOBATH mpodeciiiHy IuiieMy Ajs COLialbHOTO
OpaliBHUKA, KOTpUH Tmpamioe 3 araHChbKUMHM YM TaDKULIBKAMHU CIM SIMH, J€ POl
CKOHCTpYIOBaHI 1HaKIIIE.

YOponoBx KHUTTA, SK JOBOJMB 3aCHOBHUK Imcuxoipamu . MopeHo, BinOyBaeThcs
pPONBOBHUI PO3BUTOK. MOpPEHO BHALIUB YOTHPU HANBAXKIUBIMIUX CTaAil PO3BUTKY IIOJUHU -
eMOpiOHANIbHY, TIEpIITy, APYTY 1 TPETI MCUXIYHI BCECBITH, MPH MPOKUBAHHS SKHUX MOCIIJOBHO
OIAHOBYIOTHCS TaKl PO, AK:

1) comaTu4Hi (COMATONCUXOJIOTTYHI) — Ti, IO CIIBBIIHOCATHCS 3 MOBEIIHKOIO JIFOJIUHH, K
TiJIECHOI 0COOM (HAMPUKIaA, TAKUMHU € POl ,,iI0Ka”, ,,TOT0, XTO CUAUTHh HA CTyNi”, ,,TOTO, XTO
BCTIA€ B CTAaTEBUI KOHTAKT  TOIIIO);

2) ncuxiyHi — Ti, SIKI CHIBBIZHOCATHCA 31 CPepor0 BHYTPINCHUXIYHHUX CTaHIB 1 MPOIECIB
(,,JTFOIMHA, 10 HACOJIOKYETHCS, , JIFOAMHA, 10 CTPaXKIaE”, ,,3aMUCIEHUIN” TOIIIO);

3) comiampHi poyli — Ti POJi, B SKUX JIFOJMHA BHUCTYIA€ BIAHOCHO IHIIUX JIIOJCH 1
coliaNbHUX 1HCTUTYTIB (,,TOBapuuI’, ,,cectpa’, ,, AUPEKTOpP”, ,,APY’KUHA™ TOILO), MIPUUYOMY UM
CWJIBHIIIIE JTFOIMHA 1IeHTU(IKY€e cebe 13 COolllaTbHIUMHE POJIIMH, TUM CJIa0mmM ctae ii S (3amicTp)
1 MOKJIMBOCTI JTOJIATH HAJ[3BUYAIHI )KUTTEB] CUTYAIIIi;

4) TpaHCUEHIEHTHI — Ti, SKi CIIBBIHOCATHCA 3 BHINUMH acCIIEKTaMU OYTTsA, SK-OT
pENIritHUMHU TIEPEKOHAHHSIMHU, €TUKOIO, IIHHOCTIMH (,,)KEPTOBHA JIOAMHA”, ,,TBOpUYA JIOJUHA”,
,,CTIOTJISIIat04ua JIFoAUHA™ TOIIO).

3-TIOMIXK 1HIIUX BAXJIUBUX KOHIIETIIIH TEOpii poJiei BUALITUMO:

- HaoOip poneii - CyKyIHICTh poJieH, sIKi BOHA OMaHOBY€ 3 HAOYyTTSAM MEBHOI COIiaIbHOT
MO3UIIIT YU CTaTyCy;

-0onogeHw08anicmos (KoMnjaimeHmapuicms) pojieil — Y3TOJDKEHHS pOXi, TOBEIIHKA
JIIOJIMHY 3 OYIKYBaHHSIMU THX, XTO ii OTOUYE;

- Hanpycenicmb Mixc poaamu — HEOOXITHICTh JIFOAWHM OajdaHCyBaTH MK DPI3HUMH
000B’s13KaMu;

- MiXCpONbosull KOHGYIIKmM — HECYMICHICTh PI3HUX pOJIEH, SKi JOBOIUTHCS BUKOHYBATH

onHiM mroawHi. Hampukiaa, KepiBHUKOBI 1HKOJW JOBOJUTHCS TIOETHYBAaTH pOJI Jpyra i
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HauaJlbHUWKA, 1 TOMI JOCHUTHh CKIQJAHO OajaHCyBaTH MDK pI3HUMH OOOB’S3KaMH  Ta
3000B’sI3aHHSIMH, SIKi MTepea0adaroTh 111 1Bl podii. TakoK TOCUThH THUIIOBOIO € CUTYAIlisl B HAILIOMY
CYCTLIBCTBI, KOJU XKIHIII JIOBOJUTHCS BUKOHYBATU POJIi MPALiBHUIIN, OYTH MaTip’10, APYKHHOIO,
JIOMOT'OCTIOJIApPKOI0, JIOTJIAaueM IpecTapiiux OaTbKiB, MOJAPYroio, cectporo Ta iH. Llimkom
OYEBHUIHO, IO BHKOHYBaTH BCi II POJi BIAMOBIAHO 0 ICHYHOYHMX O4YIKyBaHb i Oyne
HAJ3BUYAHO Ba)XXKO, a 1HOAI ¥ HEMOXJIHMBO, 00 MeperiyeHi pojii KOHQIKTyBaTUMYTh MIXK
c00010;

- HeOOHO3HAUHICMb POoJii — HEJAOCTATHE YCBIAOMIJICHHS JIOAMHOIO OOOB’SI3KIB, sKi Tif
JIOBOJUTHCSI BUKOHYBATH, NepedpaBlin Ha cebe MEeBHY poib. Tak, couliajbHI MpaliBHUKH,
0COOJIMBO HENOCBIAYEHI YK NPAKTHKAHTH, YacTO CKap)KaThbCs Ha HEBU3HAYEHICTh CBOET
npodeciitnoi poii. Ta it kBanidikoBaHi coliagbHI MPAI[IBHUKH 1HKOJIH MalOTh 3 UM IpoOiIeMy —
KOJIM BUKOHYIOTh PI3HOIUIAHOBI i CynepewsuBi 3aBAaHHs, a00 Koiau iM Opakye po3yMiHHS Micii
oprasizauii-po6oTosass, ad0 KOJM HE BHUCTAya€ 4Yacy JJis ONaHyBaHHS Cy4aCHUX 3HAHb 1
HaBUYOK;

- ponwosi oucmauyii — BIIMEXKYBAHHS COIATbHUMH TMpAI[iBHUKAMU OCOOMCTICHHX
CTaBJieHb Ta IOBENIHKMA BiJ TOBEIIHKH, IO € OYIKYBaHOIO BiJ IXHBOI MHpodeciiiHoi poi.
Hotpumanns 1i€i aucTaHIii moTpedye 0cCOOJMBOI TAaKTOBHOCTI, aJKe KIIE€HTH abo 1HIII
CITIBPO3MOBHHMKH MOKYTbh CIIPUHHATH 1€ K Biapa3y ¢axiBIisg 10 BIACHOI POJII.

ConianbHi NpanmiBHMKM 4YacTo MaKwTh CHPaBy fAK i3 3MiHOI poJieil, IO MoOXKe
BUKJIUKATH JMCKOMQOPT y KIi€HTIB, TaK i poJbOBUMH KOHQIIKTaAMU.

3mina poni wu it empama NPU3BOIUTE J0 CTPECY 1 HEOOXITHOCTI IEPETISTHYTH Habip poJeit
Ta HaOyTH 1 3aCBOITH HOBY pOJIb. [[71s1 pO3yMiHHS Ti€l UM 1HIIOT PO B )KHUTTI KIIEHTA COLIAIbBHIM
MpalliBHUKaM BapToO Ji3HATHUCS, 4yd Oyyia 3MiHa pPoJii TOOPOBUILHOIO, IKUM € CTYIiHb BHOOpY 4
KOHTPOJIIO MPH BUXOJI 13 PO, SIK JIOBTO JIO/IMHA BUKOHYBaJIa MOMEPEIHIO poJib 1 SKi IepeBaru
BOHA JIaBajia, Ik BUHUKJIA HOBA POJIb.

TakuMm YWHOM, TEOpis COMIAIBHUX pOJeH BHUCTymae (yHIAMEHTAJIBLHOI OCHOBOIO Y
MPaKTHUIIl COIAIBHOI pOOOTH 3 KIIIEHTaMH, SKMM HEOOXITHO TOJICTIIMTH MPOIECH COIlaTi3artii
Ta aJanTaiii — JIIAbMHU 3 0OMEKEHUMHU (DI3MUHUMU 1 ICUXIYHUMHU MOKITHBOCTAMHU, JITHMH, SIKUX
BUXOBYIOTh B IHTEpPHATaX Ta OMIKyHCHKHX CIM’SIX, MIPaBOMOPYIIHUKaMH Ta iH. Kepyrounce Hero,
ColllaJibHl MpAaliBHUKK JOMOMAararmTh KII€EHTAM OINAHOBYBaTH pI3HI COLIalbHI poyii M
CIPABIATUCSA 3 HUMH: 4YjeHa CiM’i, y4Hs, CIy>KOOBIIS, MOKYIISA, KOpPUCTyBauda TPAHCIOPTY,
y4YacHHKa CIIOPTUBHUX irop abo mporpam A03BiLIA. i HbOTO CTBOPIOIOTH IFPOBI TEpaneBTUYHI
CHUTYyaIlil, MPOBOAATH CHEIiaibHI TPEHIHTH, TPYNOBi AUCKycii Ta iH. MOXIIMBe i 3aCTOCYBaHHS

TaKUX CTPATETid BTPYUYaHHS, SIK POJBOBI ITPH, IICHXOApaMa, 3MiHa poJied, TPymnoBa MOBEIHKOBA
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MICUXOTEpallis, apTOTepallis TOIIO, SKi TICHO MOB’s3aH1 3 ICUXOJIOTTYHUMHU MOJICTISIMU COITIaTbHOT
poboTHu.

st smenuenHs ponvosux KOHGNIKmMie MOKITUBE 3aCTOCYBAaHHS TaKUX CTpPATETii:

- “i3onAwis” YW BIIAUICHHS OAHi€l poii A0 iHmIOI. 3aMiCTh TOro, 100 MPUMEHIIYBaTH
MIEBHY POJIb, JIIOU OYyIOTh IXHI KUTTS TakK, 10 NEBHY POJb BOHU BIAIIPAIOTh JIHILE B IEBHOMY
MicIi 1 B IeBHHM Yac. Yumaito JIro/iel yCHiIIHO 3aJIMIIae poJib MpaliBHUKa “Ha poOoTi”, a BIoma
npucBsdye cede poJai YoaoBiKa 4 OaThKa,

- TIeperJIsi BIACTUBUX 0c001 HAOOPIB poJiel, BCTAHOBIICHHIM IXHBOI i€epapxii Ta BiAMOBOIO
Bl JAesKuX 3 HuUX. OueBHIHO, IO 3poOHUTH 11e OyJe HEMOXJIMBO 3a BIJICYTHOCTI JIOJACH YU
opraHizaifiii, ki 3MOXyTh HepeOpaTé Ha ceOe BIAMOBIIHI PO YA HANATH IMATPUMKY Y
BUKOHAHHI POJIL.

B3sBmm Ha 030pO€HHS TEOpil0 poJsied, COliaNbHI MPAliBHUKUA MOCIYTOBYIOTHCS TaKUMHU
TEXHIKaMH, SIK:

— TpyIoBa JIUCKYCis (KepoBaHa JHMCKYCis, MPEAMETOM sKOI MOXYTb OyTu Oiorpadis
KIII€HTA, MI>KOCOOHMCTICHI CTOCYHKH B TPy Ta 1H.);

— irpoBa Tepamis (BiIbHA YM KEpOBaHa Ipa, KA CIpaBIL€ TEPANEBTUYHUN BIUIUB Ha
KIIIEHTA);

— mncuxoapaMa (irpoBa METOJIMKA, IO TMepeadadyae CTBOPEHHS YMOB, 3a SKUX 1HIWBIIH,
BUKOHYIOYHM POJIi, MOXYTh TBOPYO NPAIOBATH HAJ IOJOJAHHAM OCOOHCTICHHX MpoOJieM i
KOH(]JIIKTIB);

— aprTepanis (BUKOPUCTaHHS TBOPYHMX €KCIPECHBHUX 3aC00IB — CKYJBNTYPH, MAIOHKA
TOIIO — JJIl CTUMYJIFOBAaHHS aKTHUBHOCTI KOPEKIil MOBEIIHKU JIIOJICH 13 €MOIIHHUMHU Mpoo-
JEMaMH);

— TpyIOBa IMOBEIIHKOBA MCUXOTeparnis (ICUXOTepaneBTUYHI NPOLETYPH, SKI CHPUSIOTh
3aCBOEHHIO HOBHX pOJIEH y Tpymi i 3a JOMOMOTOI0 T'pyIH, KOPEKIlii MOBEIIHKH, OMaHyBaHHIO
COLIlaJIbHUX HaBUYOK Ta 1H.);

— crherianbHi TPeHIHTH, CUTyaTUBHO-POJIBOBI i'pH, 3MIHU POJICH TOIIO.

L{inHicTh Teopii poJsiell mondrae y TIyMadeHHI MOBEIIHKM KJi€eHTa depe3 KOHDIIKT abo
HEOJHO3HAYHICTh HOTO poJieil. SIk mpaBuiIo, Take MOSCHEHHS HE MICTUTh KPUTHKH OCOOMCTOCTI
KJIIEHTa, TOMY CIpuiiMaeTbcs 0e3 MOro BHYTPIIIHBOIO OINOpPY, IO CTBOPIOE YMOBU ISt
pe3yNbTaTUBHUX CTpaTerii BTpydaHHs. OJHaK, BKa3ylud Ha KOH(DIIKTU poiieH, I Teopis
HEJIOCTaTHhO YBArd MPHUIALISE PO3KPUTTIO BCIX IX MEPEAYMOB 1 INIMOMHHOI CyTi, MOJEIIIOBAHHIO
TEXHIK ONTUMI3aIii eMOI[IHHIX, OCOOMCTICHUX peaKiliid, TOBEIIHKH KII€HTA, KU MePeKUBAE

el CKIIaTHUHM TIEPi0JT CBOTO KUTTSI.

133



Po3ymiHHS Teopil COIIabHUX pOJICH JOlOMarae TakKOXK aHaTi3yBaTH BiTHOCHHU
“comiabHMi MpamiBHUK — KJI€HT”. AJDKE iSIBHICTH CaMOTO COIIAJIBHOTO TMpalliBHUKA
IOB’s13aHa 3 ICHYBaHHSAM HaOOpy poJieH, sKi AeTanbHO omnucaHi B Jjiteparypi. CouianbHuUN
NpaliBHUK MMOBHHEH BHBUYHUTH, SIK 0c00a 0a4MTh WOro poJib Ta MOro BIACHI OYIKYBaHHS 100
i€l poui. [loTpiOHO 3HATH PO OYIKyBaHHS 3HAYMMUX 1HIIMX MPo L1 cami poiii. ToO6TO 3 TOUKU
30py pOJBOBOI Teopii MOTPIOHO 3BakaTH Ha Take: 1) XTO 1 YOTrO OYIKy€ BiJ COLIAJBHOTO
npamiBHUKA (KII€HTH, POJAUYl KIIEHTIB, KEPIBHUKH, KOJETH, CIEIIATICTH 3 1HIIMX COIlaTbHUX
areHIliid, MPeJICTABHUKH BJIAIU, TIOJITUKH TOIIO); 2) TI MOMEHTH, /I Il OYiKYBaHHS CITiBIaIal0Th
Yyl cynepedyarb OJIHE OJHOMY; 3) SK COLIaJIbHUNA TpPalIBHUK MOXKE CIpPaBUTHUCA 3
KOH(JTIIKTYIOUMM HAaOOPOM OYiKyBaHb.

Jnis comianbHOT POOOTHM TaKOX BAKIUBUM € TIAXIA A0 PO3YMIHHS POl 3 MO3UIIN
CHUMBOJIIYHOTO IHTEPAKILIOHI3MY, SIKUH (OKYCYeTbcS Ha TOMY, IO (DOPMYBAaHHS COIUAJIIBHUX
poJieit BiIOyBa€eThCs il BILTMBOM COL[IaJIbBHUX OYIKyBaHb i €peKTy cTUrMaTu3aiii.

Cturma (jat. stigma — TaBpO) O3HA4ya€ JAWCKPEAMTAIIIO 1HIMBiA Yepe3 MPUITUCYBaHHS
HOMy COILiaJIbHO HEraTUBHHUX PUC, XapAKTEPUCTHUK, K1 CIPUHMAIOTHCS B MIEBHOMY CEpEIOBUIII
SIK TPUHU3IUBI, CIIPUYUHIIOTh HETaTUBHI Cy0’ €KTUBHI mepexuBaHHs. Lle cHIbHHI HeraTUBHUMA
APIUK, SIKUU paJuKaIbHO 3MIHIOE KOHLEMLUI0 “” ocoOucTocTi 1 ii collajibHy 1I€HTUYHICTh Ta
3a3BHYail 03HA4Ya€ TOBEAIHKY, KA BIIXUISETHCS BT “HOpPMH .

Buninsiors Tpu BUIM CTUTMHU, NTOB’ I3aHUX 13:

1) dbiznunuMEU gedopmarlisiMu JIFOJICEKOTO TiNa;

2) MCUXIYHUMH DPO3JaJaMH, TIOPEMHHM YB’ S3HEHHSM, 3aJICKHICTIO BiJl MCHUXOAKTHBHHUX
PEYOBHH, TOMOCEKCYAIBHICTIO; 0e3po0ITTSIM, crpobamMu Cyiluay, paguKalbHOK MOJITHYHOIO
MOBEIHKOIO;

3) pacoro, HaI[IOHANBHICTIO, peliri€ro, TOOTO THUM, IO MOXE IepelaBaTUCS uepes3
MOXO/PKEHHS 1 CTOCYBAaTHCS BCIX WICHIB CiM 1.

[Ipu bOMy BHCOKOIO € BIpOT1IHICTh 3aCBOEHHS 3aTaBPOBAHUMHU JIFOJIBMH OYiKyBaHb II0JI0
CBOTO TaBpa, OTXKE BOHU MOYUHAIOTH JAISITH y CIOCIO, IO y3rOIKYETHCS 3 OYIKYBaHHSAMU IIOZO
IXHBOI'O TaBpa.

Hanpuknan, Bin MOMEHTy BUsIBICHHs nepiuux Bunankis BlJI-indexuii, mroam, sKi KUBYTh
3 BIJI, maibke onpasy cranu o0 ‘exktamu cturmu. Cturma, acomiiopana 3 BIJI/CHIJlom, mae pi3Hi
MPOSIBU y PI3HUX KpaiHax:

— HENIPUUHATTS Ta YHUKAHHS JI0/IeH, ki skuByTh 3 BIJI/CHIlowm;

— MUCKpUMIHAIIS JTOACH, ki )kuByTh 3 BIJI/CHI/{oMm;

—npumycoBe TectyBaHHsa Ha BIJI 06e3 momepenHboi 3rogM  Ta  IOTpPUMaHHS

134



KOH(IJICHITITHOCTI 3 TIOJIATBIIIM TOHIHHSIM;

— HACWJILCTBO HAJI JIFOJIbMH, SIKi CIPUIMAIOTHCS SIK Taki, 0 KUBYTh 3 BlJI-iH}ekmiero;

— 1301141115 O/, K1 kuBYTH 3 BIJL.

V niTepaTypi onmcaHi JpKepena NOXO0KEeHHs CTUTMH, acomiiioBanoi 3 BIJI/CHIowm:

- nparmatuynuil ocrpax BUUI/CHI/ly six xBopoOu: cTurma, rnoB‘sizaHa 3 UM, BUILIUBAE 13
3maTHOCTI 1H(DeKIIi mepegaBaTrcs Ta JeTanbHUX HachinkiB BIJI-indekiii; Bona Bupaxkae crpax
Ta YSBIEHHS, [0 3a3BUYail MOB’S3YIOTbCA 13 OyAb-IKMM 1H(EKUIHHUMH Ta JIeTabHUM
3aXBOPIOBAaHHAM. MOXKIIMBO, HalKpalle 11eé MOXKHA MPOLTIOCTPOBATH JOCBIOM MEPIINX ETaIliB
enigemii, KoIu sIKUM Jitoqu, siki iH¢ikyBanucs BIJI uyepe3 nepenuBaHHS KpOBI, MOPIBHSHO 3
CHOXMBayaMHM 1H €KLUIHHMX HApKOTUKIB TII€BHUH 4Yac 3a3HAaBalM HE TaKOi BHUPaKEHOI
cTUrMatusauii 3 60Ky CyCHiibcTBa. 3 MOCUIICHHAM emifieMii OLIbIIICTh 3 HUX 3a3HAJIM YHUKAHHS
Ta 13071111 yepe3 nodoroBaHHs 010 nepenadi BIJI moOyToBUM nuIsixom;

- cumBodiuHe acouitoBanHs BIJI/CHI/ly Ta rpyn, y SIKMX BUSIBIEHO 3HAYHY MOIIMPEHICTh
BUI-indexrii: 1 cturma sijasie o000 HIMIO 1HINE K BUKOPHUCTAHHS 3aXBOPIOBAHHS ISl TOTO,
11100 BUpPa3UTH CTABJICHHS JI0 IPYII, 3 IKUM BOHO aCOLIIOETHCS Ta MOBEAIHKH yepes3 Ky 1H(peKLis
nepenaeTscs. Y AMEpUIll TNPHUKIAJOM TaKOi COIaJbHOI TPyNHM € HacaMmepes JIoAd
FOMOCEKCyaJIbHOI Opi€HTallli, B J€SIKUX 1HIIUX KpaiHax, y TOMy 4YHCI]I B YKpaiHi, - ClIOKUBaul
1H €KIIITHIX HAPKOTHKIB Ta MPAI[IBHUKH CEKC-O13HECY.

KpiM oueBuMAHMX CBiU€Hb YHMKAaHHS Ta TOHIHHS, MOMJMBO, CTHIMa, acolliiioBaHa 3
BIJI/CHI/IoMm, cripaBnisie Baromuii BIUIMB Ha TOTOBHICTH Jitoaeit 3 BIJI po3kpuBaru cBiit craryc
iHmmM. [loOoroBaHHS HETaTMBHOTO CTaBJCHHS TNpuUMyllye OaraTbox mpuxoByBatu BIJI-
MO3UTUBHUM CTaTyc, IO, SIK HE JWBHO, MOXE NPHU3BOJUTH iX JO COIIAIbHOT 130111,
1Mo30aBJIeHHS MOJXKJIMBOCTI OTPUMATH HAJCKHY COMAIbHY MIATPUMKY 1 3pEHITOI0 MOXe
nocumoBatu ctpec. Kpim toro, aeski moau 3 BIJI HacTiibky ruboKo nepeiMaroThesi CTUTMOIO,
0 1€ TOPOPKYye HEeTraTHMBHE CTaBJIEHHS 10 ceOe, CaMO3BHHYBAaUY€HHS Ta CaMOpPYHHIBHY
MOBEIHKY, TOOTO /10 TaK 3BaHy CAaMOCTHTMATHU3AIIIIO.

bmu3bki THX mrogel, ski kuByTh 3 BIJI, Takok 3a3HaOTh pH3WKY cTUTMaTH3aiii. BoHu
4acTO 3yCTPi4aloTh HETIPUMHATTS Ta AUCKPHMIHALIIO Yyepe3 Te, 0 MOoB‘s3aHi 3 moasmu 3 BIJL
Jlronu, 3amydeni 10 Iomsiny Ta miarpuMku monei i3 BIJL sk-to npodecionanu un BOJIOHTEPH,
TaKOX PU3HUKYIOTh BIIUYTH HETPUUHATTS 4Yepe3 Te, M0 0e3MocepeHhO MPAIOIOTh 3 TIOABMHA 3
BIJI, 1o poGuTs ix i 6€3 TOro BakKy poOOTYy IIe OOTSKITHBIIIO.

OnHUM 3 HaCHiJIKIB CTUTMU € OUCKpUMIHayis - OOMEXEHHs MpaB 1 CBOOO[ JIIOIWHH, TPH
SKOMY TIPOBOJUTHCS PO3PI3HEHHS MK JIIOAMHOIO Ta IHIIUMH JIIOJBMH, IO HPU3BOIUTH JI0
HECTPaBEUIMBOTO JI0 HEl CTaBICHHS Ha MiJCTaBi TOTO, M0 BOHA HAJICKUTH, 400 BBAKAETHCS, 110

HAJIeKUTh, O TMEBHOI Ipynu. SIKIO0 CTUrMa — 1€ MpOSIBU HETaTUBHOTO CTaBJCHHsS Ha PiBHI
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JTYMOK Ta BUCJIOBIIIOBAaHb, & TUCKPUMIHAIIIS — I1€ TIPOSIBU CTABJICHHS HA PiBHI IiH.

Cturma 1 AMCKpUMIHALIS HETATUBHO BIUIMBAIOTH HA SIKICTh JKUTTS JIOAEH (colliayibHa
3aXUILNEHICTh, 33J0BUIbHE ()i3MYHE CAaMOIIOUYYTTS, 3aJ0BOJICHHS JAYXOBHUX MOTPEO, MCUXiYHE
Onarornouryqusi Ta peamizallis i caMOpO3BUTOK 0coOHUCTOCTi). [IpoTuais cTUrMi Ta IUCKpUMIHALIT
Ma€ CIUPATUCS HE TUIBKM Ha BUSBICHHA Ta YCYHEHHS NPUYMH iX BUHUKHEHHS, ajlie i Ha
HOPOTUIIIO TOMY, 1110 HETATUBHO BIUIMBAE HA CKJIA/IOBI SIKOCTI JKUTTSL.

Pi3HOMaHITHI 1HCTUTYTH, K1 AIIOTh y CYCIHUIbCTBI, BIAIIPAlOTh 3HAYHY pPOJIb B IPOLEC]
CTUrMaTH3alii, CHOPUSAIOYM 13011 1HAMBINA 3 [JEBIaHTHOIO MOBEIIHKOI YU (I3UYHUMHU
obmexxeHHsIMU. [0 HUX HajeXaTh HE TUIBKU Cy, MO, B’ I3HUIL, ICUXIaTPUYHI JIKapHI, aje
i comianpHi 3aknagu. Tomy couianbHi OPaliBHUKK TaKOX MalOTh 10aTH MpO Te, 1100 MOCIyrH,
SIK1 BOHU HAJal0Th, HE OYJIM CTUTMATU3YIOUNMH.

ComianpHa poOOTa MOBUHHA CIHUPATUCSH HA AHMUOUCKPUMIHAYIUHY APAKMUKY - KOMILIEKC
HAaCTaHOB Ta PeaJlbHUX 3aXOJiB JJIs MOJOJAaHHS MOPYIICHHS MpaB OyIb-sIKUX TPy KIIEHTIB Y
MOPAaKTHUIl COIliallbHOT pPOOOTH, MEepenyciM 3a KIACOBUMH, HAlIOHAIBHUMH, PETITIHHUMH,
CTaTeBUMH Ta BIKOBUMHU O3HakaMmu. [Ipum 1pomy coljiayibHI NMpaiBHUKU BU3HAIOTh 1CHYBaHHS
OPUTHOOJICHHS HE TUIBKM SIK Yy TMOBENIHII W CTOCYHKaX OKpeMHX JIIoJed uu rpym, ajie i B
YCTaHOBAaX, PI3HOMaHITHUX CTPYKTypax Ta y CyCHUIbHINA CBIJOMOCTI.

OTtxe, Teopis pojei 1 cTUrMaTH3alii JONOMarae BU3HAUUTH CTAaTyC KII€HTa Ta HOro

B3a€MUHU 3 IHIIUMHU, 30KpEMa, 3 COLIaJIbHUMHU MpalliBHUKAMH.

BucnoBku

1. CucrtemMHO-eKOJIOTiYHA MOJEINh COIIaTbHOI POOOTH CIUPAETHCS Ha 3arajibHy TEOPII0
CHCTEM Ta COIllaJbHy €KOJIOTit0. 3MIiCT pOOOTH CICMIaiCTIB TOJIATae B TOMY, OO 3a
JIOTIOMOTOI0 aKTHBHUX METOIB aJamnTaliii i couianizamii KJIi€eHTa JOCATHYTH OCOOMCTICHHX 3MiH
3aUI1 JOCATHEHHS BIAMOBIZHOCTI MIXK CTAaHOM IHAWMBIZAa W BHMMOIraMH HaBKOJIUIIHBOTO
cepenoBuina, abo y BIUIMBI HAa 3MiHy YMOB OTOYEHHsS 3 THM, II00 comiainbHe 1 (i3udHe
CepeIOBHIIE IKOMOTa OUIBIIIE BiIMOBIIAIO MpaBaM, MOTpedaMm 1 JKUTTEBUM IIUISIM OCOOMCTOCTI.

2. CoruianbHO-paJuKaibHa MOJENb CIHPAETHCS MEPEIOBCIM Ha MApKCHU3M 1 PaguKaIbHUN
dbemini3M. BoHa kuae BUKIMK TICUXOJOTIYHUM TOSICHEHHSM TPOOJIEM KIIIEHTIB 1 3aKJIUKA€E 0
po3risiny OanaHcy BiIagd, BUKOPHUCTAHHS CTPYKTYPHHX 3aco0iB pO3B’S3aHHS IpoOIIEM,
KOJIEKTUBHUX IIH.

3. Teopis poisieli normomarae BHU3HAYUTH CTATyC KIIIEHTa Ta HOro B3a€EMHUHH 3 1HIIMMH,
30KpeMa, 3 COIIaJbHUMHU TpalliBHUKAMH, TOSCHECHHS TOBEHIHKH KITI€HTA, SKUH IEpeKUBAE
KOH(QJIIKT posiel M HEOJHO3HAYHICTh poui. POpMyBaHHS COIIABHUX POJIEH BiAOyBa€THCS i
BILJIMBOM COIliaJIbHUX OYiKyBaHb i €peKTy cTUrMaTu3allii.

3anuTaHHs VIS caMoNepeBipKH
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1. TIpoanamizyiiTe OCHOBHI KOHIICIIIIIi CHCTEMHO-EOIKOTIYHOT MOJIEITi COMiaIbHOT pOOOTH.

2. o, ma Bamy nymKy, HaJeXWTh 10 KJIIOYOBHX 3aBlIaHb COIIaJLHOTO TpalliBHUKA 3
TOUYKH 30py CUCTEMHO-EKOJIOTTYHOT Moeni?

3. CnpoOyiiTe CKIAaCTH COLialbHY 1CTOPit0 CBOET ciM’i, BimoOpa3uBIIH 11 (YHKIIOHYBaHHS
Ta CTpyKTypy. [ligroryiire rpagiuHy cxemy CTOCYHKIB y CiM'i.

4. 'Y yomy nomsiraroTh ocHOBHI el [Tlaomo dpetipa?

5. SIki miaxoaM 0 NPaKTUKU COLaIbHOI pOOOTH MPOIOHYE pauKanbHui GpeMiHizm?

6. SIxi ocHOBHI KOHIENIi BKIIO4Ya€e Teopis poieit? Sk iX BUKOPUCTOBYIOTH Yy COILUaJIbHIN
po6ori?

7. o Take cTurma Ta AMCKpPUMIiHALIIS, B YOMY IOJISATA€E BIAMIHHICTD?

8. 1o, Ha Bamry JyMKy, MOK€ OOMEXYyBaTH 3aCTOCYBAaHHS POJBOBOI TEOpii B MPaKTHUHIN

comianbHii poOOTi?

JlitrepaTypa

1. T'ycnskosa JLT'., XonocroBa E.M1. OcHOBBI Teopun couuanbHoi paboTsl. — M.: [HCTUTYT
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2. KabGauenko H., Cemurina T Pamukanpi migxomw y comianbHid po6oTi // CoriaibHa
nmoJTiTHKA 1 corianbHa podorta. — 2004, — Ne 2.- C. 112-121.

3. Kabauenko H., Cemurina T. OcoOaMBOCTI 3aCTOCYBaHHS €KOJOTIYHOTO IIIIXOIy B
npakTuii couianbHol poboTr// Haykosi 3amucku HaYKMA. — T.33. [legaroriusi, NCUXO0JIOT14HI
HayKH Ta comianbHa podota. — K.: KM Axaznewmis, 2004. — C.73-78.

4. Tleiin M. Cydacna teopis comianbpHoi podotu: Ilep. 3 anr. — K., 2000. — C.184.

5. Tlpaktuka conmanbHor padoTel / Ilox pen. K. Xauses, T. ®unnota. — K.-AmcTepnam:
Accouuanus ncuxuatpoB YKpaussl, 1996.

6. CumopoB B. IlpodeccronanbHas IesSTETBHOCTh COIMAIBHOIO PpaOOTHHKA: POJEBOM
acriekT. — Bunnawnma: I'moOyc-nipecc, 2006.

7. ComianbHa poOoTa 3 MoabpMH, sKi kuByTh 13 BIJI/CHIJom: MeTtoanunuii mociOHUK JIst
NpOBE/IEHHS KypciB migBuieHHs kBamidikaiii / 3a pen. Cemurinoi T.B. — K.: Bun. aim ,,Kueso-
Morunsuceka akagemis”, 2006.

8. ComiameHa pobora. B 3- x u. — U.2. Teopii Ta Meroam coriaibHOI poboTH / 3a pen.
Cemurinoi T.B., I'puru .M. — K.: KueBo-Morunsiacbka akaaemis, 2004.

9. CouianbHa pobota: Kopotkwuii ennuxiionequunuii cnosauk. — K.: YILICCM, 2002.

10. Cturma u JUCKPUMHHALIYS. — HoctynHnii Ha:

<http://www.aids.ua/ hivaids/popular/stigma.html.
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11. Teopii Ta MeTomm comianbHOi podoTH / 3a pea. Cemurinoi T.B., Murosnya [.I. — K.
AxanemBumasn, 2005.

12. Texnonorii akTuBi3anii rpomagu: Meton. mocionuk / 3a 3ar. pea. O.B. besmanbsko. — K.:
HayxoBuii cBit, 2006.

13. Onuknoneaus comuanbHOM paboter: Ilep. ¢ anmr. - B 3-x 1. -M.: lenrtp

00I111eUesIOBEYECKUX LIeHHOCcTel, 1993.

2.4. KoMiiekcHi MoaeJsai coniajJbHol po00TH

2.4.1. Kpuzoee empyuanns

BaxnuBe wmiciie B Teopli 1 MpakTHI COLIATBHOI POOOTH TMOCITA€ TEOopis KPHU30BOTO
BTpyYaHHsS. Ii 3aCTOCOBYIOTh y BHIAAKax, KOIM JIO COLIaIbHOrO MpaLiBHUKA 3BEPTAOTHCS
KJIIEHTH B CTaHi INIMOOKOT KpW3M, 1 CHUTyallii BUMAara€e OINEpPaTUBHOTO BTpPYyYaHHs. 3BiicH M
HOLIMpEHa Ha3Ba MiAX0Qy — “KPU30BE BTPYUaHHS B COLialibHII poOoTi”.

B ocHOBHI KpH30BOTO BTpyUYaHHS - PO3YMIHHS KpU3U Ta ocoOnuBocTel ii mepebiry. [Ipote
PO3YMIHHS KPH3U JOCUTH YaCTO € 1H/IMBIIyaIbHUM.

Kpuza — moxoauts Bia rpernpkoro ciopa “pimeHHs’. CydacHe pO3yMHHISI — BIJCYTHICTh
6anmancy. Kpuza - curyanis abo mojisi, KOJM JIIOJMHA CTHKAETHCSA 3 MEPELIKOJ0I0 Ha MUIAXY
3MIMCHEHHS] BOKJIMBUX JXKUTTEBHUX IIJICH, 1 IO TEPENIKOy HE MOXKHA TMOJOJIATH JCSKUN Jac 3a
JIOTIOMOTOF0 Y3BHYA€HUX METOJIIB PO3B si3aHHS mpobsieM. Jlami Hactae mepion me3oprasizaimii i
BUOYXY, BIIPOJIOBK SIKOTO JIFO/IMHA HAMAraeThCsl pO3B’A3aTh NpolIeMy.

Kpusy cnin Biapi3HATH BiJ cTpecy, ppycrpalii Ta KOHGIIKTY.

Cmpec — TIOHATTS, sKe YBIWNUIO y Hamly MOBY 1 HaOyJlo HIMPOKOTO 3aCTOCYBaHHA. 3a
NEPBICHUM 3HAUEHHSM BHUpakae Hecrelun(iuyHy peakiilo opraHizMy Ha OyAb-sIKy BUMOTY i3
30BHI (mpobnemy). Hampuknan, crpec sk mpobiieMa mepeciiaye BCiX JIIOJICH, IO XUBYThH 3
BIJI/CHI/lom. Cnioyatky BiH MO€ OyTH BHKJIMKaHUM BTPAaTOIO KOXaHOI JIIOJUHH, a00 HU3KOIO
IHIKUX, APIOHIMMX BTpAT: JOMAIIHLOI TBApWHHW, OPEHAM, MNPOCYyBaHHS 1O Ciyx0i. Ile
KOPOTKOTEpMIHOBUHN CTpec — BIH HE BHUKJIMKAaEe IporpecyBaHHs XBopoOu. Ilpote crpec, sikuit
TpUBA€ MPOTATOM OaraThoX MicsIiB (a 1me yacto Mae micue npu BlJI-iHdekii), B KiHIIEBOMY
HiJICYMKY HETaTHMBHO BIUIMBAa€ Ha IMYyHHY CHCTEMY, IIO MiATBEPKEHO aMEpUKaHCHKUMHU
JIOCITi THUKAMH.

@pycmpayis (nar. frustration — oOMaH, pyliHyBaHHsI TUTaHIB) — CTaH po3mady, BiI4aro, JIIOIH.
[TonsiTTa curyamii, Mo NOPU3BOAWTH A0 (pycTpallii, 3a BH3HAYCHHAM OaraThbOX MCHUXOJOTIB

BKIIIOUYA€ B ceOe HASIBHICTh CHIIBHOT MOTHBYIOUOI CHIN (Oa)KaHHS) YOTOCh JOCATTH 1 IEPEIIKO/IH,
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sKa HE JI03BOJISIE IOTO 3po0OuTH. [Ipu 1IbOMY TEpemIKOIN MOXYTh OYTH, HampHuKiaz, Gi3udHi
(ctiam B’s3HMIN), OionoriyHi (XBopoOa, cTapiHHSA), TCHUXOJOTIYHI (CTpaX, IHTEJIEKTyalbHa
HEJIOCTaTHICTH), colliasibHi (IIpaBuiia, HOpMH, 3a0000HNK). OTXe, Ha BIIMIHY BiJl CUTYyallii CTpecy,
ocoba, mo mepexuBae (Gpycrpaiiro, BiJ MOYaTKy Oyla Opi€HTOBaHA HE HA YHUKHEHHS
TPYIHONIIIB Yy 3aJ0BOJIEHHI TOTped, a Ha JOCSITHEHHs TIIE€BHOTO pe3yJbTaTy CBOEL
KuTTeaisubHOCTI. Tak, mpumipom, dpycrpaiis y kutTi Joauan 3 BIJI moke BuHuKatH depes
HEMOXJIUBICTh NMOOOPOTH BIPYC, Uepe3 BUMYILEHI OOMEKEHHS B CTHJII XKHUTTS, HEMOXKJIMBICTh
pearizyBaTu )KUTTEBI IUIAHU Ye€pe3 HEBU3HAYCHICTh Maiil0y THHOTO.

Konghnixm TpanuuiiiHo BU3HAYA€THCS SK HAABHICTH MPOTUPIUUA. Y OyAb-sIKOMY pa3i e
npotupiuds Oyje BHYTPIIIHIM, TOOTO JIFOAWMHA YCBIIOMITIOBAaTUME NPOTHIICKHI ab0 HECcyMmicHI
CKJIaJI0B1 KOHQUIIIKTY 1 nepexuBatume ix B codi. Kputuunoro cutyarniero koHQmkTy Oyne Taka,
KOJIU Cy0‘€KTHUBHO JIIOJIMHA HE MOXE Hi BUUTHU 13 cuTyamii KOH(IIIKTY, HI BUPIIIUTH ii IIJISIXOM
KOMIIPOMICY MDXK CKJIaJIOBUMH HPOTHPIYYSI, HI LUISIXOM BUOOpY yoroch ogHoro. ToOTo Koiu
JIOJIMHA 3/1a€ThCS TIepe]] HEMOXIIUBICTIO IPUITHATH PIILICHHS.

Kpusa — 1e Bxe NOBOPOTHMH IMYHKT >XUTTEBOrO LUIAXY. BHYTpIIIHBOIO HEOOXIIHICTIO
XKHUTTS OCOOMCTOCTI € peaji3allisi CBOro IUIIXY, CBOTO JKHTTEBOrO 3amuciy. Ilcuxomoriunum
«OpPTaHOM», SIKIf MPOBOAUTH 3aMUCEI KPi3b HEMHUHYYI TPYAHOIIl Ta CKJIAJHOIIl CBITY, € BOJIA.
Konmu mepen momisiMu, siKi OXOIUTIOIOTh HAaWBAKJIMBIII JKUTTEBI BIAHOCHHM JIFOJUHU, BOJIS
BUSBIISIETHCS, BUHHUKAE crienrdivyHa IS [bOT0 aCHEKTy JKUTTEMISIBHOCTI KPUTHYHA CUTYallisd —
KpH3a.

Buninsgiors 1nBa pi3HOBUAM KpH3, SIKI BIIPI3HAIOTBCS MK COOOK0 CTYyNEHEM 3aJHIIECHOL
MOJKJIMBOCTI peaii3alii BHYTpPIIIHBOI HeoOXimHOCTI kuTTA. Kpusza mnepmioro Bumy Moxe
CEpHO3HO YCKIIAHIOBATH Ta 3aTPYIHSATH peajizallilo JKUTTEBOTO 3aMHUCITY, OJTHAK MPHU I[bOMY BCe
me 30epiraeTbCs MOXIIUBICTH BIJIHOBJICHHS TE€pPEpBAHOrO KpH3010 xony kuTTA. lle
BUNIPOOYBaHHS, 32 SIKOTO JIFOJJUHA MOXKE BUUTH, 30€pIrmIN y CYyTTEBUX aCIEKTaxX CBIl KUTTEBUU
3aMHCes Ta CTBEPAUBILHN CBOIO BIACHY TOTOXKHICTh (1HAMBITyallbHICTh). CUTYyallis Ipyroro poiay,
BJIaCHE KpHU3a, pOOUTH pealizalliio KUTTEBOTO 3aMUCTY HEMOXKIHMBOK. Pe3yiabpTaTr mepexuBaHHs
i€l HEMOXKJIMBOCTI — MeTaMop(ho3a 0COOUCTOCTI, ii MepepoPKEHHS, IPUHHATTS HOBOTO 3aMHCITY
JKUTTSI, HOBUX I[IHHOCTEH, HOBOI )KHUTTEBOI CTpaTETii, HOBOro 0opasy .

Kpuzy MOXyTh BHMKJIMKATH pi3HI SIBHUIA: HApPO/UKEHHS 1 CMEpTh 4jieHa CIM’1, panrToBa
XBOpoOa, i1HBaTidi3alis, 3pOCTaHHA Ta CTapiHHSA, 3HAXO/DKEHHS HOBUX IiHHOCTeH. Kpwuza
MO3HAYA€ETHCS Ha 3arajlbHOMY CTaHi JIIOAMHU 4M 110l ciM’i. Hanpukian, ciM’s, sika mepexuBae
KpHU3y i HE MOXKe 3 HEIO0 BIOPATHCS, IIEpecTaE BUKOHYBAaTH BIACTUBI IS HEl QYHKIIi, 30KpemMa

dyHKIIO coriamizamii JiTed, MarepiaabHOI Ta MOPaJTbHO-TICUXOJIOTTYHOI B3a€MOJIOTIOMOTH.
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BaxxnuBumu 03HaKaMH, IO CBIiTYATh PO HEOOXITHICTH BTPYYAHHS COIIAILHOTO TpAIliBHHUKA, €
Opak yMOB y CiM’1 JIJI1 HOpMAJIBHOTO PO3BUTKY Ta BUXOBAaHHS AUTHHH, TOOTO KOJIM MaTepialibHi
noTpeOu JUTHUHM HE 33J0BOJIBHAIOTHCS, BOHA T'OJIOJY€ UM OJATAETHCS HE IO CE30HY, HE Mae
HaBUYOK OCOOMCTOI Tiri€HM Ta YMOB ISl IX JOTPHMaHHS, 3MYIIEHA IpAlIOBaTH 1 HE Mae
MOJKJIMBOCTEH ISl HABYAHHS Ta JIO3BLLIS, KOJIM JAUTHHY HABYAIOTh Ta 3MYIIYIOTh *KeOpaKyBaTH
Yy B)XXMBAaTH QJIKOIOJb TOILO, BOHAa € OO0’€KTOM CEKCyaJbHUX JIOMaraHb YU CEKCYyaJbHOI
eKCIuTyatalii B ciM’i, BOHa Moke OyTH 11030aBIeHa MOKIMBOCTI CIIIKYBATUCS 3 IHIIUMH JIITbMHU
Ta 3a3HaBaTH HACHJLIAL.

InnuBin (abo ciM’s, rpymna, CHUIBHOTa) MalpTh IEPIOJM MOCHUJIEHHS BHYTPIIIHBOTO 1
30BHIIIHBOTO CTPECY, 110 MOPYIIye HOPMAJIbHUM JKUTTEBUM LMK 1 3BUYHMHA CTaH OajaHCy 3
HaBKOJIMIIIHIM cepelnoBuleM. Taki cuTyamii 3a3BHYail CHOPUYMHEHI I[EBHOI TPAaBMYIOYOIO
HOJi€r0, siIKa MOXe OyTH SIK 30BHIIIHIM yJapoM, TaK 1 BHYTPIIIHBOIO HAIPYrok, sKa
nocwtoeTbes.  [lomiss Moxe OyTH OJWHUYHUM KaTacTpo(iuHMM BHUIMAIKOM abo cepiero
HEBEJIMKUX HEBJay, sIKi MalOTh KyMYJISITUBHUH €(EeKT.

Brnue TpaBMytodoi moaii mopyurye GanaHC OCOOMCTOCTI 1 CTaBUTh JIIOJUHY Y BpasMBe
CTaHOBHIIE, 0 3HAXOAWTH BUSB Yy MOCWICHHI HAMpyTu i cTypOoBaHOCTI. Y crnpoOax 3HOBY
JOCATHYTH PIBHOBard JIFOJAWHA TPOXOIUTHh KUIbKA CTaJiii: TIEpPBUHHE 3pOCTaHHS HANpPYTH, IO
CTUMYJTFO€ 3BHYHI CITOCOOM BHpIMIEHHS MPOoOJIeM; MOJAIbIINNA PICT HAMPYTH B YMOBAaX, KOJIH ITi
crocoOM BHABISIOTBCS O€3pe3ysbTaTHUMU; 3HAa4yHe 30UIBIIEHHS Hampyrd, LI0 BHMarae
MoOumi3anii He JuIle BHYTPIIIHIX, @ W 30BHIMIHIX JKEpel, BUKOPUCTAaHHS HECTaHIAPTHUX,
pE3epBHUX CMOCOOIB MOMOMAaHHS MpoOIeMHy; HeBJadl B MOAOIAaHHI MpobieMu (YXWJIeHHI Bix ii
BUpilIeHHd a0o mnepedopMylltOBaHl) NPUBOAATH JO TMPOTPECYIOUOTO  MOTIPHICHHS 1
«JIeKOMIIEHCallii», O KpalHbOI Mei MiJBUILYETbCS HAINpPYKEHHSA. Y Leld MOMEHT SKHHCh
KaTaJli3yl0uMii YNHHUK MO’KE CTaTH “OCTaHHBOIO Kparuielo”, 10 MPHU3BOIUTH 1HAMBIJIA B CTaH
IHTEHCUBHOI KpH3H, sIKa CYNPOBOJDKYETHCS JAE30praHi3alli€lo i MpUIUHEHHAM oropy. [loTim
HACTae MepioJ] MOCTYNOBOTO BiTHOBIICHHSI aX JI0 JOCSTHEHHS CTaHy PiIBHOBArH.

Jlns corianbHUX MPAIIBHUKIB BAKIUBHUM € T€, 110 KpHU3a MOXKE 3aBEPUIUTHCS Ha OyIb-sAKii
13 cTaaii, KOJIM 3arpo3a 3HUKae abo 3HaXOIUThCs cnocid ii po3s’s3anHs. [IpoTe He BCi MOXKYTh
nojojaT i BIACHUMHU 3yCHUIAMH. MOMIIMBICTh NMPOTUCTOSTH CTPECOBUM CHTYAIisiM MOXe
OyTH 3MEHIIICHa Yepe3 TaKi YNHHUKU:

— npoOineMu, 1O X Mae€ POAMHA, € HAJA3BUYaWHO JUId HEl 3HAYyIIUMH, YUCEIbHUMH,
HE3BUYHHMU;

— (opMH TIOBEIIHKY WICHIB POJUHU € HEMPUUHATHUMU a00 J1e3a1allTUBHUMU;

— XTOCh 13 YJICHIB POJIMHHA MAa€ COMAaTUYH1 a00 MCUX1YHI 3aXBOPIOBAHHSI;
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—MiATpUMKA 3 OOKY pOJIUYiB, APY3iB Y BUMAJKY KPUTHYHOI CUTYAIl € HETOCTaTHBOIO;

— cnabke 370pOB's, BHCHAKCHHS Yepe3 I1HINI NPUYUHHU, HANPHUKIAA, KOJU JIIOJWHA
XPOHIYHO HE BUCHIIA€THCS, TEPEBTOMITIOETHCS;

— JIECTPYKTHMBHI KOTHITHUBHI CXeMH (CTWJIb MHUCIIEHHS), HasBHICTb TaK 3BAHUX >KUTTEBUX
ClleHapiiB “Ha 1€ s HE 3MaTHUW’, “Ue MeHl He MiJ Ccuiy , ,,HEeIIacluBOi 3ipKu’, ,,CYMHOTO
datanicta”, cTpax pHU3UKy 3MiH, MpHUXOBaHa CyilMJajbHa HACTaHOBA y KOTPOTOCH 4JIEHA
POIMHU;

— BIAYYTTSI CAMOTHOCTI;

— BTpaTa JIOMIHYIOUO] 17e1, METH, BIpH.

Ha MoxxmuBOCTI mo0aHHS KPUTUYHUX, KPU30BUX CUTYalllll CyTTE€BO BIUIMBAE MOIEPETHIN
nocBia. Skmio pasime mpoOiieMd He Po3B’SI3yBalMCs MOBHICTIO, TO 1€ OOMEXY€e aJanTHBHI
MOJKJTUBOCTI JIFOTUHH.

Jesiki paxiBIli BBaXaroTh, IO KPU3a MOXKE CTATH MOCTIMHOIO (TPUBAIOK0), KOJIH MOAIT, 110
BUKIIMKAIOTh KPU30BUN CTaH, MOBTOPIOIOTHCS MOCTIHHO 1 JIIOJMHA YU CIM'SL BUYEPIYIOTh
BHYTpIIIHI pecypcu omopy. B TakoMy Bumagky JIOAMHA Y CiM'Ss 4acTO BXOJIUTh y CTaH
ananranii (abo kBazi-amanTarlii) 10 KpU3H; CTaH, KOJIW BaXIIMBI MOTPEON HE 33aJI0BOJIBHSIIOTHCS,
cTae ais JoauHu/ciM'i HopMaibHUM. Lle 0coOmuMBO BaXKIMBO JJIsi COLANBHOIO IpaliBHUKA-
MPaKTHKA; ap)ke B TAKOMY BHIIaJKy BiH Ma€ B MEBHOMY CEHCI MOPYIIUTH OajaHC 1 BUBECTU
JIOJIMHY YH LTy CIM'FO 31 3BUYHOTO CTaHy, 100 JTOCATTH TOKPAIICHHS CUTYaIlii

Bapro nHaromocutH, M0 CHPUHAHATTS 1 XapaKTepUCTHKAa KpU3H € amOiBaJIeHTHUMH,
OCKIUTBKM 70 1 pO3yMiHHS 1 TIIyMa4yeHHsS MPHYETHI MCUXOJIOTH, COIIOJIOTH, Tmcuxiatpu. Tomy
BKJIMBOIO BUIAETHCS TyMKa OputaHcbkoro ¢axiBus Kipana O’Xarana, KOTpHid 3ayBaxye, 110
HE BCI CHTYyalii MOKHa IiJIBECTH IIiJ] KJIACHYHI TEOpii, aje HIXTO HE 3alepedye MpaBo JIIOACH
CKa3aTH, 1110 BOHU MEepPEXUBAIOTh KPU3Y MOBHOIO MipOI0, SKIIO BOHU CHPUHMAIOTh CUTYALIO SK
KPH30BY.

OcCHOBY KpHM30BOI0 BTPYYaHHSI CTaHOBJATh TEXHIKH, 3amponoHoBaHi y 1960-x pokax
amMepuKaHChKnM mcuxiatpom J[. KammasmoM mis npeBeHTHBHOI memxiatpii. Moro imei mromo
3arno0iraHHsg BUHHUKHEHHIO XBOpOO Yy JoJiel, KOTpl MepeHeciad BaXkKy BTpaTy, IiIXOMHIN
OpUTaHCHKI CoOIliayibHI TpaIliBHUKK, KOTpi 3aificHIOBamM poboTy B rpomani. Y 1970-x pokax
TEOpil0 KPU30BOTO BTPY4YaHHsS po3BHUHYsa Horo cmiBBiTuM3HUI H. 'onmaH, xoTpa pospizHana
MaTtepiaabHO-OpTaHi3alliiHi 3aX0Ju 3 MOJ0JIAHHS KPH30BOI CHTYallii Ta TICUXOJOTIYHy poOOTYy
BIIPOJIOBK MAaKCHMyM BOCBMH 3YCTpid4ed 13 KOHCYJBTAHTOM IIOJI0 KOPUTYBAaHHS KOTHITMBHOTO
CHPUHHSTTS Ta PO3POOKH HOBOI IMTOBEIIHKH.

Kpu3zoBe BTpy4aHHsI 3aCTOCOBYIOTh Yy BHIIAJKaX, KOJIM [0 COILIaJIBHOTO TMpalliBHUKA
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3BEPTAIOTHCA KIIEHTH B CTaHI TJIMOOKOI TICHXOJOTIYHOI KpHU3W, 1 CHTyallii BHUMAarae
orepaTUBHOrO BTpydaHHs. Kpu3oBe BTpydaHHS € HE CaMOCTIMHOIO TEOpi€l0, a KOMIUIEKCHUM
MiIXO0AOM, IO CHUPAETbCd HAa BHUKOPUCTAHHS €NEMEHTIB TMCHXOJWHAMIYHOI MoOJeni,
KOPOTKOCTPOKOBOI ~ KOTHITMBHOi ~Tepamii, OiXeBIOPHUCTChUXI MiIXOAIB, 30KpeMa, Teopii
COIIIaTbHOTO HAY4Y1HHS (HaBUYaHHSA), a TAKOXK COILIOJOTIYHUX MIIXOA1B, 30KpeMa, TEOPII0 CUCTEM.

Tak, Kpu30BOro BpydaHHs (DOKYCYEThCS Ha €MOIIIMHUX peakilisiX Ha 30BHIIIHI MOAIl Ta Ha
TOMY, SIK IX palioOHaJbHO KOHTPOJIIOBATH (€JIEMEHTH ICUXOAMHAMIYHOT MOJell); aKTHBHO
BUKOPUCTOBYE TaKe MOHATTA ,, K TOMEOCTa3”, TOOTO CTaH PiBHOBAard, SIKOTO MParHyTh JOCSITTH
BHACJII/IOK BTPYYaHHs, HAroJIOIIy€ Ha BIJHOBJICHHI 3B’S3KIB KJII€HTa 3 IHIIUMHU €JIE€MEHTaMU
COITIaIbHOT CHCTEMH (TE€OPisi CUCTEM).

VY GaraThox KpaiHax KpPH30BE BTPYUYaHHS CIOYATKy BHKOPHUCTOBYBAIHU Yy TNCHUXIATPHUUHUX
ciyx0ax 3a MiclleM MPOXHUBAHHA. 3roA0M L MOJeNb poOoTu Halysa 3HAYHOI MOMYJISPHOCTI i
cTaja maibke yHiBepcalibHOI0, 00, 3rimHO 3 E. EpikcoHOM, KOXHA JIO/IMHA TEpPEKUBAE TIEBHI
KpU3M Ha KOKHOMY BIKOBOMY €Tami ¥ 3BEpHEHHS J0 COIIAbHUX CIYXO0 (DaKTHYHO BUCTYIAE
CBIJTUEHHSIM HEMOJXJIMBOCTI JIIOAMHU CAaMOCTIMHO BIOPATUCS 3 CBOEIO CKJIAJHOIO JKUTTEBOIO
CUTYAIII€IO.

Kpu3zoBe BTpy4aHHS SIK MOZEIb TIPAKTHKH COIIAIbHOI POOOTH XapaKTepU3y€EThCS:

— PO3YMIHHSM KJIIEHTA SIK JIIOJUHU, KOTpa Yyepe3 Ha/I3BUUaliHy MOiI0 TUMYACOBO HE 3[aTHA
JI0 HOpMaJIbHOTO (PYHKIIIOHYBaHHS B CYCIUJIBCTBI, aji¢ 3aBJSKH IUICCIIPSIMOBAHIN COIiaNbHIN 1
IICUXOJIOTIYHINA J10MOMO31, HaJIe)KHI KOHCYJIbTaTMBHO-KOPETYBallbHIM poOOTI, NcuxoTteparii,
MO>K€ BIJTHOBUTH CBill )KUTTEBUI ITOTEHIIAMT:

— JMPEKTHUBHOIO MO3UIIIEI0 COLIANBHUX MpPAliBHUKIB, KOTPl B €KCTpeMalibHIA CcUTyauii
OepyTh yCIO BiJIMOBIIABHICTh HA ce0e, 3MYIIYIOTh 1HIIMX CIYXaTUCh Ta MiIKOPATHUCE;

— TEPMIHOBICTIO JIOTIOMOTH; OINEPATUBHICTIO Ta JIOCTYMHICTIO O€3MocepeIHbOro HaJaHHsS
TOCIIYT;

— HAsBHICTIO TUIaHy Jiii 3 00Ky COIIaJIbHOTO TpaIliBHUKA (ajie He 3 00Ky KII€HTA);

— OpIEHTAIII€I0 HA TIOM'SKIIICHHS BIJTUBY CTPECOBOI MOAIT HA KITIE€HTA;

— MOOLTi3aIi€0 BCIX 3YCHJIb 1 MOXIMBOCTEH KIli€HTa A 1nepeOOpIOBaHHS KpU3H,
MOI0JIaHHS TPOOJIEMHU.

Huni BugisitoTe 1Ba MAXOAWM JO BTPYYaHHS Yy KpHU3y: TEPIIMA — KPHU30BE
KOHCYJIbTYBaHHS, IPYTHA — IHTEHCUBHHUU JTOTJIA (OImiKa).

Kpu3oBe KOHCYJbTYBaAHHSI — KOHCYJITYBaHHS, CIIPSIMOBAHE HA TMOJICTIICHHS BUPAKEHHS
adekTy, TOOTO CHJIBHOI HETaTHBHOI €MOIIil; HAJIAroJKCHHsS CITUIKYBaHHS, JOCSTHEHHS

PO3yMIHHSA KJIIEHTOM WOro mpoOseM 1 BIIYYTTIB; JIEMOHCTparil0 TypOOTH Ta eMIarii,
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iIBUIICHHS CAMOOIIIHKH; MIATPUMKY MOBEIIHKH, CIIPSIMOBAHOI Ha MOI0JIAHHS MPOOIIEM.

Ckaximo, ycBigomiieHHs ¢akty 3apakenHs BlJI-indekiiero mopomkye 6araToMaHiTHICTb
1HIMBIAYaTIbHO-TICUXOJIOTTYHUX Ta COIIAIbHO-TICUXOJIOTIYHUX MPOOIeM, 3yMOBIIIOE BUHUKHEHHS
JIETIPECUBHUX pPEaKIliii 1 Ae3aganTuBHUX (OPM TOBEAIHKH, NMPU3BOAUTH N0 TpaHcopmaii
croco0y KHTTS JIOAUHHA. TOMy MiCIsATECTOBE KOHCYJIBTYBaHHS NMPU TO3UTUBHOMY Pe3yJIbTaTi
tectyBaHHs Ha BIJI € (hakTHYHO KpHU30BUM KOHCYJIBTYBAHHSIM.

Pusuk mepmmx KpoKiB KPH30BOTO KOHCYJbTYBAaHHS € BiAYYTHUM, aJpKe MpalliBHUK
MOBUHEH JIOTIOMOITH KJIIEHTOBI TMEPEUTH 10 PO3YMIHHS HEOOXiTHOCTI Cepilo3HOi TpHBajOi
po60TH, aKTUBHOCTI, 3pOCTAaHHS MMOYYTTS BIAMOBITAIIBHOCTI.

KpuzoBe KOHCYNbTyBaHHS MOXKIIUBE TUIBKU 332 YMOBH BUBYEHHSI OCOOJIMBOCTEH KIIIEHTA SIK
ocobucTocTi 1, yacTo, oro cim’i. CouianbHuil NMpamniBHUK MOBUHEH 3BAXKaTH HA ICTOPIIO KHUTTA
ciM’i, cimeiiHi Midu, MIHHOCTi, MpaBWIa, CTilKI ySIBICHHS Ta BIJHOCMHM B CIM'i Ta 3
HABKOJIMILIHIM CBITOM. 3HaHHS 1CTOpIi CiM’i B KIJIbKOX IMOKOJIIHHAX JOIMOMAarae 3po3yMiITH SIK
NPUIHATO B CiM’1 pearyBaTu Ha HECHPHUSATIUBI JKUTTEBI 0OCTaBUHH, CTPECOBI KOH(IIIKTHI Ta
KPHU30B1 CUTyallii — 3HWKEHHSAM PiBHS aKTUBHOCTI, 3rYPTyBaHHAM WICHIB CIM’1 UM BiAUY>KEHHIM
il wiIeHiB.

CorrianpHOMY TPAIiBHUKOBI TpU POOOTI 3 JIOJWHOIO, IO TmepedyBae B CTaHI KpHU3H,
JIOBOJIUTHCSI BUKOPUCTOBYBATH Pi3HI TEXHIKH I ITPUMKH.

Texnixku niompumxu, 1110 X MO’KHa BUKOPUCTOBYBATH MPU KPU3OBOMY KOHCYJIbTYBaHHI:

1) naoanna ingopmayii ma incmpyxyit. Hanpukiaa, Kpu3oBe KOHCYJIBTYBAaHHS JIIOJIUHH,
mo fgi3Hanacs npo cBiii BIJI-mo3utuBHUII cTaryc, € OUIAXOM MNOMIMPEHHs iH(opMalii mpo
CYTHICTh 3aXBOPIOBAaHHS, HOTO mepe0ir, criocodu nepenadi, mpasa Ta 0008’ s13ku BIJI-mo3utnBHOT
Oprasi3alfisix Ta 3aKkiajax;

2) incmpykyis (nopada) — 11€ IPOMO3HILis CTOCOBHO SIKOICh fi1. [IpaiiBHUK, 1110 KOHCYJIBTYE
monuHy (pOJIMHY) B KPHU3l, IPSIMO ¥ KOHKPETHO 3a3HAdvae, 10 MOTPIOHO 3pOOUTH JTOCATHEHHS
MEeBHUX IIUJIEH (O3IOPOBJICHHS KJIiMaTy, 3MiHAa PIBHS JKUTTSA, PO3B’s3aHHSA KOHQIIIKTY). 3a
3MICTOM 1HCTPYKIisl (HOpajga) MOXE CTOCYBAaTHUCS KOHKPETHMX [ill, HampuKIal, CTEXKUTH 3a
YHCTOTOI0, KOHTPOJIIOBATH JAUTUHY TOIIO. Taki iHCTPYKIil MOXYTh OyTH: MPOMO3ULISMH, IO
noTpiOHO 3po0uTH, a00 MPOMO3ULIISIMHU, SIK IIOCh POOUTH MO-1HIIOMY;

3) euxopucmanus ManoHKIe, OVKIemie ma IHwux 3aco6ie komywixayii. Iadopmartis
HA/Ia€ThCsA HE TUIBKM B yCHIN dopMi, a i y npykoBaHomy Burisani. Lle nae 3mory mepeuutatu
iH(OopMAIIifO Mi3HIIIe, OCMUCITUTH ii;

4) susHauenHs MOHCAUBOI niOmpumKy 3 00Ky iHwux nodet. ComianbHUN MPAIIBHUK Ma€
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BiZIirpaBaT poOJIb TAKTHYHOTO MEHE/PKEpa MIATPUMYIOUHX MEpeX Kii€HTa (pOAHWHH, NPY3iB,
KOMaH/ii, oToueHHs). [Iparmoroun i3 JroauHOI0 abo CIM €10, M0 MEPEKUBAE KPU3Y, TOIIHHO
po3mnoyaTH 3i 3’SICyBaHHs THUX 3B’S3KiB, KOTpi chOopMyBaIUCh ycepeauHi ciM’1 Ta 3 OTOYEHHSM,
npu B3aeMoJlii wieHiB ciM’i oauH 13 oaHuMM. JleTambHe BHBYEHHS JOMOMArae po3poOUTH
MEePCIEKTUBHY MPOTpaMy poOOTH 3 KITIEHTOM 1 3MIHIOBATH 11 IpH MOTPeO1;

5) memoouxa eepoanizayii emoyiinux cmanis. ColiaIbHUN TPAIIBHUK MPOCUTH KJIIE€HTA
PO3MOBICTH, MO3HAWOMUTH 3 NpoOIEeMaMu JIOIUMHHM 1 i1 ciM’I, CTOCYHKamMHM 3 COLIaJIbHUM
OTOYCHHSIM, 3MAaJIIOBAaTH CBOEPIAHY KapPTHHY TEMEPIIIHHOTO OCOOMCTOrO 1 CIMEHHOIO JKHTTA.
Mera comiaqbHOTO TMpalliBHUKA TOJISITa€ y MPUBEPHEHHI yBard J0O TOTro, MO0 OaraTo Jrojei
MAalOTh CXO0X1 MPOOJIEMH Ta 3MOIJIM 1X MMOA0NATH, 3MIHUTH XUTTS. TakuM 4MHOM, 32 JOTIOMOTOI0
COLIIIBHOTO MPAalliBHUKA KIIIEHT PO3rOPTaAE BIACHY JA1arHOCTHUYHY POOOTY.

5) Oonomoeca knienmo6i y GU3HAUEHHI MONCIUGUX Oill ma cmpameiii NOB8ediHKU.
KoHcynpTaHT Mae miATpUMyBaTH CaMOCTIHHI PIIIEHHS 1 MOBEAIHKY KIII€HTA, SIK1 3a0€3MeuyOTh
MiJBUIICHHS CaMONOBard Ta BigmoBianbHOCTi. Tak, KoHCynbTaHT Mae nomnomortu BIJI-
MNO3UTUBHOMY KIII€HTY YCBIIOMHUTH BiANOBIAAJIBHICTh 32 HOBUIM 00pa3 >KUTTA, CIPUUYMHEHUN
iHpikyBanHsM BUI, mmsxoM HagaHHS IICUXOJOTIYHOI Ta IOPUAMYHOI MIATPUMKH 1 JOMIOMOTH B
mpoiieci TpUHHATTSA pimeHb. KOHCYNbTyBaHHS JOMOMAara€ KIIIEHTOBI YITKINIE BU3HAYUTH
MOKJIMBI TMpOOJEeMH, 3 SKUMH HOMY JIOBOJUTHCS YU JOBENEThCA CTUKATHUCh, BUPOOUTH
KOHKPETHY MO/JIeJIb MOBEIHKU, BITHOBUTH KOHTPOJIb HAJ] BIIACHUM KUTTSAM Ta 30€perTH CIOKiH;

6) Haoamna Oocmammuvboco uacy. SIKIO KIi€HT mepeOyBae B CTaHi IIOKY, TO
KOHCYJIbTAaHTOBI OyBa€ CKIIAIHO CIIyXaTH HOTO 1 IEMOHCTPYBATH EMIIATIIO (CIIBIEpEKUBAHHS). Y
CTaHl KpU3M JUIsl KJIIEHTA XapakTepHI Takl BIQUYTTS, AK ILIOK, CTpaX, 3amepedyeHHs, rHiB. [lpu
KPU30BOMY BTpPYYaHHI came Taki MOYYTTd MOBMHHI OyTHM B ILEHTpPl yBard KOHCYJbTAaHTa, a
npolec KOHCYJIbTYBaHHS — CHPSAMOBYBATHUCh Ha BiJHOBJECHHS KOHTPOJIO KIJII€HTAa Haja COOOI0.
Kpu3oBe kKoHCYIBTYBaHHSI, 3a3BUHAl, TIependadae OUIbIINE, HiX OJHY 3yCTpPid;

7) eukopucmarnHs peghiexcii sax 3acoby 6ionoeioi. 1l TexHika nependavae BUKOPUCTAHHS
KOHCYJIbTAaHTOM ‘“‘MIHIMaJbHUX pEAKI[ii’, SK-OT: TOBTOPCHHS KIIOYOBUX CIIiB, CKa3aHHUX
KJIieHToM, mnepedpa3yBanHs (pedpelMiHI) CKa3aHOTO KJIIEHTOM, HIO Ja€ 3MOrY KIIEHTOBI
PO3BHUBATH CBOIO TyMKY;

8) eusHanmns npobremu makow, wo € CKIAOHOW [ He Mmae po3e’ssanns. llg TexHika
3aCTOCOBYETBCS Y THX CUTYallisIX, KOJIM KpH3a MOCTIHO MOBTOPIOETHCS, 1 HETaTHBHA CUTYyallis
3anumaeTbes 0e3 3MiH. Llg TexHika BHMarae BiJ KOHCYJIbTAaHTa IHTYIlil, CEH3UTHBHOCTI
(uytnuBocTi) 1 3HaHb. OCKUIBKM BOHa HE O3HAaya€ IACUBHOIrO, Oalay»oro CHpPUHHATTS

(dakTHYHOI cHTyallli, a Ma€e MAMTOBXHYTH KJII€HTa JO TIMOIIOTO OCMHUCJICHHS, BUCIOBJICHHS
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CBOIX JYMOK 1 ITOYYTTIB;

9) docsienenHs 0OMOBIeHOCMI (KOHMpaKmy) wjo0o nopsaoky nooaivuoi pooomu. 1o xomy
JTIarHOCTUYHOT pOOOTH YYaCHUKH TMPOLIECY KPU30BOTO KOHCYJIbTYBAaHHS BU3HAYAIOTH OPIEHTHPU
MOJAJBINOI CIUTFHOI Ppo0OTH, Oa)kaHl Ta MOMIIHMBI 3MIHH, PO3MOAUISIOTH 000B’S3KH (III0 BOHU
30MparOThCsl POOUTH, SIKY (YHKIIIO BUKOHAE KIIIEHT, COIIAJIbHUN TPAIIBHUKH, TOH UM 1HIIANA
WwieH CiM’1 — SKII0 BOHM € y4YaCHUKaMU HpPOIECY KPU30BOTO KOHCYJBTYBaHHS), a TaKOX
BH3HAYAIOTh MEX1 HEOOXITHOT Ta JOCTATHBOI MIATPUMKH.

[HIIMM MAXO00M A0 KPU30BOTO BTPYYAHHS € 3AilCHEHHS] iHTEHCHBHOIO A0TJIsAy (0mikm),
TOOTO  3aCTOCyBaHHS Takoi cTpaTerii BTpydYaHHs, sKa Iependadae: MEPEHECEHHS
BIJIMOBIIAJILHOCTI Ha mpod)ecioHaiiB, KOTpl 3AINCHIOIOTH JOTJISAI; OpraHi3aliio BUPIIICHHS
HEBIJKIAJHUX 3aBJlaHb; BUIYUYEHHS KII€HTa 3 CTPECOTEHHOTO OTOYEHHS; 3HIDKEHHS PIiBHS
30yJOKeHHSI 1 CTpecy; BCTAHOBJICHHS BiJIOBITHUX CTOCYHKIB; BHPaKEHHsS TYypOOTH, TEIIOTO
CTaBIICHHSI, MOKBaBJCHHs Hajii. [IpuKiIazoM Takoro IOTISITy MOXKYTh CIYyTyBaTH COIUaJIbHI
CITY>KOH JJIs JKIHOK, SIKi 3a3HAJIM HACHILJISL B POJIMHI.

Jlo movaTKy BTpy4YaHHs COLialbHUIN MpalliBHUK aHATI3y€ BiANOBIAL HA TaKi 3alIUTaHHS:

1) HaCKUIBKU KJIIEHT TOTEpIAa€E BiJl HECIPUATIMBHUX YMOB;

2) SKUMHU € BOJISI 1 Oa)KaHHS KJTIEHTA, YOoro O BiH XOTIB, IKOM HE OOSIBCS BHCIIOBUTU CBOIO
AYMKY;

3) HacKiIbKU peaNbHOO € HeOe3MeKa y pa3i BiJICTyHOCTI BTpYYaHHS;

4) 9M € y KJII€EHTa MOXJIMBOCTI CaMOJIOTIOMOTH;

5) sskumu OyyTh HACIIIKH BTPYYaHHS;

6) SIKUMH € IIaHCU PO3B’A3aHHS MPOOJIEMH Ha NEPCIIEKTUBY;

7) sIK OILIHIOE CTaH CIPaB HAHOIMKYE OTOYCHHS, TPOMAACHKICTh.

Jlis  yCHIITHOTO TPOBENEHHS KpPHU30BOTO BTPYYaHHS COIIANIbHUN TMpAIiBHUK Mae
KEepPYBaTHCS TAKUMH MPUHITUTIAMHE: CITIBIPAILIS 3 1HIIMMH CIICIIaTICTaMH 1 CITy>)KOaMU; aKTUBHICTh
Jif, CBOEYACHICTh 1 €(EeKTUBHICTh; KOHIIEHTpAIlisi Ha TOJOBHOMY HampsMi pO3B’sI3aHHS
npoOJIeMHu.

CkaxiMo, BTpYYaHHS COI[IaIbHOTO MPAaIliBHUKA B CIM 10, IO TIEPEKUBAE KPU3Y, MOJSITAE HE
TUTBKH B MOpAJIbHIN, TICHXOJIOTIYHIM JOMTOMO31, alle ¥ y 3acToCyBaHHI iHIIMX (OPM COIiaTbHOI
poboTu. 3araigom, y Teopii Taki BUAM pOOOTH 3 CIM’ €10 TIOIUISIOTH Ha:

1) ekcTpeHi, CHIpsSMOBaHI Ha BIKHBAHHS POJWHU (TEpPMiHOBA COIllAJIbHA JIOTIOMOTA,
HAJaHHS TPUTYIIKY, HETailHe BUIAJICHHS 3 POJAMHU JIITEH, 10 3a3HAIOTH KOPCTOKOTO CTABJICHHS,
nepeOyBaroTh y HeOE3Melll UM 3aIuiIeHi 0e3 MKITyBaHHS 0aThKiB);

2) comianbHy poOOTYy, CIPSIMOBaHY Ha MIATPUMKY CTAO01TFHOCTI POIMHH;
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3) poGoTy, CIipsIMOBaHY Ha COIiaIbHUI PO3BUTOK POJIMHU Ta ii YJICHIB.

Crnmparounch Ha HOBI Ta TPAAMIIIIHI METOM W TEXHOJOTIi CBO€ET CHEIiaJbHOCTI, COIianbH1
MpaliBHUKKA TPEIMETOM CBO€1 [iSIPHOCTI BHU3HAYAIOTh HE JHUIIE OCO0y KIi€HTa, aje W
TPaBMaTU3yIOUy COLIAJIbHY CHUTYallil0 B IIUIOMY. AJDKE BaXKJIHMBY pOJb y PO3BUTKY KpHU3U
BiJIirpae 30epexeHHs ICUXOTPaBMYI040i NO1i, BIACYTHICTh BIUIMBY Ha Hei. OCHOBHE 3aBJaHHSA
COIliaIbHUX TPAIliBHUKIB TOJIATAE TEPII 3a BCE Yy BIJHOBJIICHHI 3B’S3KIB MDK JIFOJAMHOIO, IO
3HAaXOJUThCS B KpH3i, 1 comiaibHumu cuctemamu. 1llopasy HeoOXigHe edeKTuBHE BUSBIECHHS 1
BUKOPHUCTAHHS PI3HOOIYHUX PECYpCiB, K BHYTPIIIHIX (KJII€HTA), TaK 30BHILIHIX (MaTepiaJbHUX i
comianpbHuX). YacTto BHHHMKae TOTpeda MOSCHUTH KIIEHTY WOTO CTaH, HASBHICTh 3aXHUCHUX
MEXaHI3MIB 1 HEOOXIAHICTh IXHBbOro BKIIOYEHHS. lle crpuse OCMHCIEHOMY CTaBJICHHIO 10
npo0OJieMy Ta MPUKUHATTS PillieHb, a HE MOKIAJaHHIO Ha TyMKH Ta i 0OTOYYIOUUX. 3aBJaHHs HE B
TOMY, 100 HaB’s3aTH CBOE OAYEHHS CHUTYyalii, a JOMOMOTTH KJII€HTY 3pO3yMITH HEOOXiIHICTh
NEeBHUX 1. 3adydyeHHs 30BHILIHIX pecypciB nependayae iH(OpMallilo Ipo HasBHI HOCIYTH,
MO>KJIMBI TJIBTH 1 MaTepialibHI 3aCO0H, KOOPAMHAIIIIO JIIH 3JTyYeHUX JI0 JOITOMOTH CIICIIaTICTIB,
3B’A30K 13 CIM’ €10 TOLIO.

3acToporu 10 3aCTOCYBaHHS KPHU30BOTO BTPYYaHHS IOB’S3aHi 3 THM, IO MPU POOOTI 3
KpPHU3010 COLIaJbHI MPALIBHUKU MOBUHHI MaTH JOCTaTHBO BHCOKHUN KBasl(iKal[ifHUX pPIBEHb 1
MOYYBAaTHCS BIIEBHEHO 3 THUM, 100 MOTPeOi BCTYNUTH B KOH(PPOHTAIIIO 3 1HIMMMH (HaxiBISIMHU,
KOTpl MOXYTh CHOPUATH MpHUTHIYEHHIO KiieHTa. OTxe, Taky poOOTy He BapTO JAOpydYaTH
HEJIOCBI1TYEHOMY IPAIliBHUKOBI, aOM BiH CAMOTYKH po30UpaBcs B CKJIaHIHN cUTYyaIlii.

Le#t migxin motpedye ocoOnMBOI yBaru 1O JOTPUMAaHHS €TUYHUX HOPM 1 mpodeciiHux
LIHHOCTEN collaibHOI poOOTH. AJKe collaibHI MPaliBHUKK YaCTO BUKOPUCTOBYIOTh BIIAy Bif
IMEHI KJII€EHTa, BIJICTOIOIOYM HOTO MpaBa (HAMPUKIIAM, IJIs 3aXUCTy JTITEH BiJ HACHILISA POJIUHU),
pasoM 13 THUM, BaXJIUBO, 00 HE BiIOYyBalOCs NEPEBUILEHHS BIAJHUX MOBHOBa)XEHb
npaliBHUKaMU, HE BiZIOyBaJIOCsS TUCKPUMIHAIT KITI€HTIB Y cOLianbHil Ciryk0i a0 meBHOT rpynu
B rpomaji. bo y 3apyOiKHIH mpakTHIll coOIialdbHOI POOOTH BiJIOMI BUMAAKH, KOJIH MiJ dYac
3aCTOCYBaHHS KPHU30BOT'O BTPYYaHHS BiOyBajocs HaB’s3yBaHHS TMOIIBAIB OIJI0OTO YOJIOBIKa
CepeHbOTO KJacy M CEepeIHbOro BIKy IMPEACTaBHUKAM IHIIMX €THYHHUX, COILIaJbHO-
€KOHOMIYHUX, BIKOBMX Ta iHmUX rpymn. CKaxiMo, COLiaJbHUM IMpaliBHHUKaM OyBa€ BajKKO
NPEJCTABIISATH MpaBa TUTHHU 3 MO3UINA caMoi TUTHHU W HE MEepPEeTBOPUTH PO3MOBY TIPO IpaBa
JIOPOCIHMX 1 17I€0JIOTIYHO CKOHCTPYHOBaHI JTOPOCIUMHU MOTpeOu miTeit. Jo TOoro >x KIi€HT Mae
BU3HAYATH TPABO COINIAJIBHUX IMPAIIBHUKIB 1 COMIallbHUX CIIy’)KO Ha JIUPEKTUBHUN CTUIIb
CTOCYHKIB 1 NUPEKTHBHI [ii, aje SK TMEepPEeKOHATUCS B IbOMY, KOJH HIEThCS TPO KPU30Bi

cuTyartii?
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He BapTo BmaBaTHcs 1O KPH30BOTO BTPYYaHHS 32 BIJACYTHOCTI BIIIMOBIIHUX peECypciB
(kBami(pikoBaHOTO  TEpCOHATY,  HAJIEKHOTO  MPUMIMEHHS IS KOH(DIICHIIIHOTO
KOHCYJIbTYBaHHSI, aJbTePHATUBHUX CIYKO JOTISALY 3a MITbMHU, KPU30BUX LIEHTPIB, 1€ MOXKHA
OyJ10 pO3MICTUTH MOTEPMIINX, TOIIO).

Kpuzose BTpyuaHHs HeepEeKTHBHE B CHUTyalli MOCTIMHMX KpHU3, IO NOCIA0IIOITH 1
HIATOYYIOTh 3/I0pOB’S, @ TaKOX JOBTOTPUBAIMX IICHXOJIOTIUYHUX MpoOieM. AJKe B Takux
BUMAJKaX MOTPiOHA MOBrOTEpMiHOBA JOMOMOra — HaJaHHS BIAMOBITHUX TOCTYr i poboTa 3

PO3BUTKY.

2.4.2. 3ocepeosicena na 3a80anni mooesb

VY po6oTi 3 KOHKPETHUMH BUIAJKAMU MOIMIMPEHUH MiAXiJ, 30CepeKeHUN Ha 3aBIaHHI
(anrn. task-centred approach, B ykpaiHCBKii JiTepaTypli — WHOro Ime Ha3WBAIOTh ,,IIAXi,
OpIEHTOBaHMI Ha BUpilIeHHs 3agad”’). BiH cdopMyBaBcs y 3axiJHIA HayKOBO-IPAKTHYHIN
JISITBHOCTI 110 HaJIaHHIO MTPOQEeCiHHOT TOMOMOTH Bpa3JIMBUM IpynaM Ha modyaTky 1960-x pokiB i
BIJITOJIl HE BTPATUB CBOET aKTyaIbHOCTI.

Leit minxin nepeabavyae KOPOTKOYACHE IUIECHPSIMOBAHE BTPYYaHHS, SIKE HA/A€ KITIEHTY
MOJKJIMBICTh HE JIMILE BHUPIIIUTH NpoOiIeMy, a U OTpUMATHU JIOCBiJ BUPIIIEHHS MpoOieMH 3a
PaxyHOK aKTHBHOTO 3ay4€HHs 10 poOOTH. BiH IpyHTY€eTbCS Ha TOCSATHEHHI JOMOBJIEHOCTI MiX
KJIIEHTOM 1 COIliaJIbHUM TPAI[iBHUKOM, NMPHU IIbOMY KEpiBHA pPOJIb B OOrOBOPEHHI 1 BUKOHAHHI
pOOOTH HAJEKUTh KIIEHTY. Y HOro MeaxX BHUPIIICHHS MpOOJeMH 3AIHCHIOETbCS Yepes

MMOCTaHOBKY HOCJIiZIOBHI/IX 3aBJaHb, BUKOHAHHS SKUX 336€3HC‘~Iy€ JOCATHCHHA OaxaHOi MeTH

(puc. 6).

[Mpobnema =» 3aBmanns | =»  3aBmaHHs 2 =>» 3aBmanHia3 = Mera

Puc. 6. CxemaTuuHee 300pa:keHHs 30CePeIKEHOr0 HA 3aBaHHI MiAX01y
V niteparypi po3riIsaatoThCs 1B1 MO MiAX0/Y, 30CEpEIKEHOr0 Ha BUPIILLICHH] 3aB/1aHb,
NepIui 3 HUX nepeadadac BUKOHAHHS 3aBJIaHb MiXK 3ycTpidamu KiieHTa 3 (axiBuem (puc. 7), a

JIpyTHUil — BAKOHAHHS 3aBAaHb K MK 3yCTpiuaMHu, TaK 1 MiJ 4ac 3ycTpiueit (puc. 8).

1 koHCyabTALISA * V3roKkeHHs 3aBIaHb
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* PO3BHUTOK NEPIIOYEPTrOBUX 3aBJIaHb
BukonaHHs 3aBAaHb MiK KOHCYJIBTAIISIMA

2 KOHCYJIbTANIA * [lepernsan 3aBaaHb, sika BAKOHY€E€ThCS
* Po3poOKka HACTYITHUX 3aBIaHb

BukoHaHHS 3aBaHb M)XK KOHCYJIbTAIIISIMHU

3 KOHCYJIbTAIIA * [leperysi HuX 3aBAaHb

*[logapIinii pO3BUTOK ...

Puc. 7. llepmia Moesib 30cepeasKeHoro Ha 3aBJIaHHi MiIX01y

1 xoHcyabTALIA * V3ropkeHHs 3 3aBAaHb KIII€HTA 1 (paxiBLs
* BukoHaHHS 3aBJaHb IMiJ1 YaC KOHCYJIbTaIlli
* Po3poOka HOBUX 3aBIaHb KIII€HTA 1 (DaxiBIlsA

BukonanHs 3aBgaHb M1 KOHCYJIBTAIISIMU
2 KOHCYJIbTallis * Tleperunsan 3aBnanb Ki€HTa 1 (haxiBIs
* BukoHaHHS 3a/1a4 1] 9ac KOHCYJIbTAIli

* Po3poOKka HOBHX 3aBJIaHb JJIs KIIi€HTa 1 (haxiBis

BukoHaHHS 3aBaHb M)XK KOHCYJIbTAIIISIMHU

Puc. 8. /I[pyra moaennb 30cepea:keHOro Ha 3aBaHHI miaXoay

3a3Buuail mpoBOAUTHCS §-12 KOHCYJbTalIl 3a YMOBH, IO BECh MPOLIEC MAE TPUBATH HE
Oinpire Tppox MmicsmiB. DaxiBIi BBaXKaIOTh, IO i/l 4aCc KOHCYJbTAIlll MOKHA MPHUILIATH YBary
Ta JIOCTaTHIA dYac HAJAaHHIO KIIEHTYy HeoOXimHoi iHdopmarii, eMOIIHHOI MATPUMKH,
BUpPOOJICHHIO Oa)kaHOTO0 YMIHHS 3a JOMOMOTOK TpPEHYBAHHS/PENETHIlli, pPOJbOBOI TI'pH,
BUKOHAHHS MPAKTUYHOTO 3aBJaHHA. Poib collianbHOrO MpaliBHUKA IOJNATa€ Y MOTHUBYBaHHI
KIII€HTA JI0 pOOOTH, CTUMYJTIOBaHHI Oa)KaHOT MMOBEIIHKH, JOTTOMO31 3 BUKOHAHHS 3aB/IaHb.

Ha BinmMiHy BiJ KpU30BOTO BTpYYaHHs, SIK€ 3aCTOCOBYIOTh Yy BHIIAJKy pyHHauii
HOPMAaJIbHOTO (DYHKLIOHYBaHHS JIFOJMHH, TPYIIH, CIUIBHOTH, 30CEPEPKEHOI Ha 3aBJjaHHI poOoTa
(oKycCyeThCs Ha IIIKOM BU3HAYEHHUX MpoOIeMax, a caMe THX, 110

— BU3HAIOThCS Ta MPUIMAIOTHCS KITIEHTOM;

— MOXYTh OyTH PO3B’s3aHi 3aBJSIKM JisIM, SIKI MAIOTh MICII€ 11032 KOHTAaKTOM COI[iaJIbHOTO
MpaIliBHUKA 1 KIIIE€HTA;

— MOXYTh OyTH TOUHO BU3HAYECHI,

— MOXOAATH Bif ,,HE3aJ0BOJICHUX NOTPeO”’, SIKi BITUYyBAIOTh CaMi KJIIEHTH, a HE BU3HAYCHI 32
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HBOTO 1HIITHMH;

— € TUMH, 1110 KJII€HTH XOT1LJIU O 3MIHUTH B CBOEMY KHUTTI.

Buninsiore Tpu OCHOBHI cTafii 30CcepeKeHOi Ha 3aBJIaHHI MOJIETl — BUBUEHHS MPOOseM,
y3rO/KEHHSI METH Ta YacOBMX pPaMOK, BUKOHAHHS 3aBJaHb, KOXKHA 13 SIKUX CKJIAQIAEThCA 13
JIpiOHIIMX. Mk HUMU € 1epioid NATOTOBKH 1 OIIIHKM KIHLIEBUX PE3yJIbTaTiB.

Ilepwa cmadia - euguennsa npodaemu —Mae Ha METI JOMOMOITH KIIEHTY 1 MpaliBHUKY
3pO3YyMITH XapakTep i MacimTald Toro, mo TypOye kiieHTa. BoHa ckiiagaeThes 13 OKpeMHUX BHIIB
TISUTBHOCTI — CKaHyBaHHs MPoOJIeM, o3I MOAPOOUIls MPOOIeM, BCTAHOBICHHS IPIOPUTETIB
npobJieM.

Cramnysannsi npobiem JOTOMAarae 3po3yMITH 3arajibHy KapTHHY TPYIHOIIIB KIi€HTa 0e3
YTOUYHEHHS JleTanell 1 SKMX0Ch MPOMO3ULIN 111010 1X po3B’s3aHHA. ToMy 110 yBaru 6epyTh yCio
iH(OopMaIlif0, HAaBITh SKIIO BOHA BHJIAETHCS TAKOIO, IO HE CTOCYETHCS COIIaIbHOI podoTu. Bin
crerjaiicta BHMMAaraloTh YyMiHHS J00yBaTH 1H(pOpMAIiI0, [IOIMOMAaralouu KIIEHTY BLIBHO
BUCJIOBIIIOBATU CBOi mpoOiemu. TpyaHoIll HbOro eramy MOXKYTh OyTH IMOB’si3aHI 3 THM, IO
KJIIEHT MOK€ OyTH HPUKPO BpPaK€HUM, HAJATO 3aCMYUYEHHM, HECIPOMOXXKHUM BHUKJIAJaTH CBOi
npoOjaeMH, TOMy MOKE€ BUHUKHYTH HEOOXIJAHICTh Y MOBTOPHUX KOHTAKTaX; KIIEHT JOKJIAIHO
pPO3MOBiIa€ TIIBKU MPO OJHY 3 HUX 1 MPAI[IBHUK HEHAB A3JIMBO IMPOIOHYE MEpPEerTH 10 1H. abo
MOBEPTAETHCS JI0 ITi€i cTalii CKaHyBaHHsI II3HIIIE; BIIUyBalOUM MpoOJIeMy, MPO SAKY KIIEHT HE
3rajiye, CIeliaiiCT BiIBEPTO BUCIIOBIIIOE CBOKO TOUYKY 30py, ajleé HE HAMoJsArae Ha Hii, SKIIO He
Ma€ pHU3UKY Ul 1H. 0cCi0; KIIEHT MOB’S3y€ CBOI TPYAHOLI 13 CaMHUM CIELialicToM abo
YCTaHOBOIO, KyJIU 3BEPHYBCSI, 1[0 HEOOX1THO BU3HATH Ta OOTOBOPHUTH.

[Toapoburti MOCHIKYIOTh 3a JOMOMOTOI BIIKPUTHUX 3alMTaHb, BU3HAYAIOYH YUMAJIO
npobiemM. Y Xoai JOKJIQJHOTO OOrOBOpPEHHS MPOOJIEeMH MOXYTh TpaHchopMmyBaTucs —
3MEHIIMTUCS ab0 PO3MacTUCS Ha KUIbKa IHIIMX, KJIIEHT MOXE TaKOX BHCIOBIIOBATH HOBI, 3
SIKUMH HEOOX1THO T0JIaTKOBO po30Ouparucs. OCKiIbKY MOXKE HAKOMMYUTHUCS Oarato iHdopmarrii,
HEOOX1THO pOOUTH 3amucu. YcrHix poOOTH Ha IbOMY €Talll 3aJIEKUTh BiJl 31aTHOCTI YTPUMYBATU
MeBHUH (POKYC.

[licna noxmagHOro po3risay mpoOiieM HeoOXiTHO iX paHXKyBaTu (TOOTO BU3HAUUTH
MPIOPUTETHICTE) 1 BUOpaTH HE Ouble TPhOX Ui KOHKpeTHoi pobotu. [Iporemypa BuOGOpYy
NpIOPUTETHUX MpobjeM mnependayae BpaxyBaHHS TaKMX YHMHHUKIB, SIK HEBIJKJIAJHICTh
npoOjeMHu, HACHiAKU i1 3arOCTPEHHs, IMAHCH Ha TIOM SKIIEHHS, 3JaTHICTh CIeIiajgicTa Ta
YCTaHOBHM HAaJaTH JOMOMOTY, MOTHBalif KJIi€HTa A poOOTH Haa MpoOJIEeMOI0, MOXKIHMBOCTI
He(OpMaIbHOI MIATPUMKH, KOHKPETHICTH TPOOJIeMU. Y OUTBIIOCTI CHUTYAIliid, KOJM TOTJISIN

criemiagicrta 1 KJII€HTa MOAO0 MPIOPUTETHOCTI MPOOJEeMU HE CIIBIANa0Th, BAPTO 3BaKaTH Ha

149



OaxaHHs KiTi€eHTa. MOXKIIMBE TaKOX TIOEAHAHHS POOOTH HAJl MPIOPUTETHUMH MTpoOIeMaMu 000X
CTODIH.

Jlpyza cmaodia — y3200)ceHHs Memu ma 4acosux pamox — A€ 3MOTY BHU3HAUYHUTHU, YOTO
mparHe AOCATTH KIIEHT 1 SKUA TepMiH HEOOXIMHUW Ui [HOro. BaXMBHMH YWHHUKAMU
BUCTYNAIOTh: 0a)KaHICTh METH, SIKa IM1JIBULIY€ MOTHBALIO KJII€HTA; il MPAKTUYHICTh; BICYTHICTh
AKOiCh 3arpo3u abo MIKOJIW AJISl 1HIIKMX. Y3TOJKEHHS YacOBUX PAMOK Iependadae yTOUHEHHS
PEryJISIpHOCTI KOHTAKTIB. 3arajbHa TPHUBAIICTh 3aJIEKUTh BiJl CTYIEHS KOHTPOJIO KJTI€EHTa HaJl
npo6aemMoro abo K Bij 30BHIIIHIX (PAKTOPIB Ta KOHKPETHOCTI METH.

Ha ocHoBi mepmux aBox crafiid poOOTH KIIEHT 1 COLIAJbHUMA TMPAIIBHUK YKIAIAI0Th
MUCHbMOBY YrOJy 3 3a3Hau€HHSIM 0OpaHOi IJs PO3B’si3aHHS MPOOJIEMH, Y3TO/DKEHOT METH 1
YacoOBUX paMoK. TpyAHOIIAMH IILOTO eTamy MoKe OyTH HEOOXiIHICTh 3aTy4YeHHsI 1HIINX JIFoIeH
JUTSL TOCSITHEHHST METH KilieHTa. AOO X CHUTyallis, KoM OakaHa JJisi KIIEHTa METa BUIAETHCS
COLIIaTBHOMY TIPAIiBHUKY MPAKTUYHO HEIOCSHKHOI. B OCTaHHROMY BHIIQAKY POJIb COIIAIbHOTO
MpaIliBHUKA TOJISITA€ Y BIABEPTIM PO3MOBI 1 MIATPUMII KIII€HTA, SKIIO BiH CIOBHEHUN PINTyYOCTI
TSITH, aJKe BIPOTITHICTh MO3UTHBHOTO PE3yibTaTy HEMOKIIHMBO MepeadadynuTH OJHO3HAYHO. 3a
BIZICYTHOCTI yCHiXy COLIaJbHUI NpaIliBHUK J0TOMAarae KII€HTY BHKOPUCTATH HaOyTHid IOCBiX
PO3B’sI3aHHA IPOOJIEMH.

Tpemsa cmaodia — 6uKOHAHHA 3A60AHHA — 1€ CYKYIHICTb OKPEMHUX KPOKIB SK €JIEMEHTIB
CIIJTLHOT POOOTH KIIIEHTA 1 COIIAJBHOTO TMpAaIliBHUKA TIO JIOCATHEHHIO METH. 3aBAaHHSIMU
MOXXYTh OyTH OYJb-sKi HEOOXiJHI i1 PO3B’si3aHHS MPOOJIEMH BHIU AiSUIBHOCTI, B T.4. 3MiHA
mucieHHs. CoriaibHUil TpamiBHUK YPi3HOMAHITHIOE 3aBJaHHS 3 METOI0 BIUIMBY Ha CHIIbHI
CTOPOHU KJIIEHTA Ta MOTO THTEPECH, BPAXOBYIOYH BIJIMOBIIHICTh 3aBJaHb MOMJIMBOCTSIM KJIIEHTA
ix BukonyBaTu. [Ipy KOXHI 3ycTpidi OOTOBOPIOETHCS CTaH BHKOHAHHS TOIEPEIHIX 3aBAaHb i
BU3HAYAIOTHCSA HOBI. (7151 COianbHOTO MpaimiBHUKA 00OB’S3KOBUM € MO3UTHUBHE MiTKPITUICHHS,
3a0X0YEHHS 32 YMOB YCHIIIHOTO BHKOHAHHS TIEBHOTO 3aBJaHHS, TOJI SIK HEBJAAdi PETEIBHO
AHAITI3YIOTHCS, PO3TIISIAIOTHCS TIEPEOHH.

Po6oTy BBa)karoTh 3aBEpILIEHOI0, KOJH KIEHT JOCATHYB y3rojxeHoi Metu. Lle yac orinok
ciinbHoi pobotu. 106 minTpumaTH mpoluec HaAUIEHHS KIIEHTAa MOBHOBAXEHHSMH, Ba)KJIMBO
HiIKPECIUTH iXHIO POJIb Y JOCSITHEHHI METH, HEOOXITHO BIJICTEKYBAaTH Pa3oM i3 3 KIIIEHTOM BCi
cTafii poOoTH.

[{ro Mozmenb 3aCTOCOBYIOTh ISl POOOTH K Ha 1HAMBIAYaJlbHOMY, TaK 1 TPYIOBOMY PiBHI,
Ui €EeKTUBHOTO PO3B’sI3aHHS K €MOLIWHUX, TaK 1 MaTepiaibHUX MpoOieM (MIXOCOOUCTICHUX
KOH(JIIKTIB, HE3a/JI0BOJICHOCTI COIIaJbHAMU BIJHOCHHAMH, TMpodiieM i3 (opMaTbHUMH

opraHizarfisiMi, TPyJHOIIIB Y BUKOHAHHI POJIeH, pEaKTUBHUX €MOIIMHUX CTPECIB, HEAJCKBATHUX
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pecypciB, IICUXOJIOTIYHUX Ta MOBEIIHKOBUX TPYAHOIIIB). Lle# minxin Haziise MOBHOBa)KEHHIMHU
HE TUIBKW KJII€HTIB, ajie ¥ MPAKTUYHUX COIiaIbHUX MPAIliBHUKIB, OCKIJIBKU J1a€ CXeMy MOl Ta
BIIMIOBIJJAJIBHOCTI, @ TAKOX MOXKJIUBICTh OTPUMYBATH CUCTEMAaTUUYHUI 3BOPOTHIH 3B’ SI30K.

[Tigxin Mae oOMeXEeHHsI 10 BUKOPUCTAHHS, SKIO IMepeadadacThes TPUBAIUN y Yaci Mporec
po0OTH; KITIEHT HE BUSBIILE MOTHBAL] A0 cHiBIpali 3 ¢axiBusMu (Hampukiaz, HaOyB cTaTycy
“KIIE€HT” 3a pINICHHSAM CyIy, 3 TNPUMYCy OJM3bKHX); HE BBaKae MeTy OaxxaHow abo
NPUIHHATHOIO; Ma€ BaroMi 0OMEXEHHS 70 OCOOMCTOI aKTHMBHOI ydacTi y poOOTi uepe3 TsKKUN
¢biznyanii ym ncuxiuHuMi cTaH (mepeOyBae y CTaHI TOCTpoi KpH3HW), MepeOyBaHHSA Yy
CHEI[lai30BaHOMY 3aKjiajl JOBrOTPUBAIOro ImepedyBaHHsS (3aKyiafi 1HTEPHATHOIO THILY,
JIKyBaJIbHO-peaOUTiTAllITHOMY 3aKJIajii, MICIISIX 1T030aBJICHHS BOJI1).

s Toro, mo6 ued miaxiAg BHUSBUBCS €PEKTUBHUM MOTPiOHO, MO0 colianbHa Ciyxkba
3a0e3nedyBajia MIATPUMKY KOPOTKOCTPOKOBOMY IHTEHCHBHOMY BTpYUYaHHIO, IO Iependadae
peryJsipHi 3yCTpiul COLIJIbHOTO MpalliBHUKA 1 KJII€HTA, BIJIBEJCHHS JOCTaTHHOI'O dYacy JUis
IHIUBITyabHOI pOOOTH caM-Ha-caM.

3ocepekeHa Ha 3aBJaHHI MOJielb HaOyBae jaenaii OubLIOl MOMyJspHOCTI y (axoBiit
comianbHii poOOTI, OCKIIBKK BOHA Jla€ COLIaJbHUM IpaliBHUKAM MparMaTU4Hy ¥ Mpo3opy

CXEMY CTOCYHKIB 13 KJII€EHTOM, a CAMUM KJI1€HTaM — BIAYYTTsI HapTHEPCTBa Ta CaMOIIOBar.

2.4.3. Cimeitna mepanis

CiMeiiHa Teparis BHMHHMKIA BiHOCHO HeJaBHO — Ha TouaTky 1950-x. Ii Binpizuse
HAJ3BUYAlHO THYYKMHA TepameBTHUUHUN MiAXiA, SKUH 3aCTOCOBYIOTH JUIsl  BUPIIIEHHS
PI3HOMaHITHHX Mpo0JeM Aopociux Ta aite. OCHOBHA MeTa Iii€i Teparii moysrae B Tomy, o0
JIOTIOMOTI'TH CiM’1 BUPILIUTH MPOOJIEMH 1 CHPUSATH 3J0POBOMY PO3BUTKOBI POJMHHU Yepe3 3MiHY B
CTOCYHKaX MIX JIFOJIMHOIO, III0 Ma€e MpooOJieMy, Ta 3HAUMMHUMH IS Hel 0co0aMHu 13 HalOIMKIOTO
CIMEHHOr0 Ta COLIaJIbHOTO OTOYEHHS.

CimeitHuii miaxig 10 BUPIMICHHS MPOOJIeM IMOCTaB 13 PO3YMIHHS TOTO, IO MPHUPOIA
JIOACBKUX TpoOieM € pajme MiKOCOOHMCTICHOI, aHDK OCOOMCTICHOIO, TOMY BTpYYaHHS
MOBUHHO CTOCYBATHCSl CTOCYHKIB MiX JtoapMH. Lleil morusgy WImoB Bpo3pi3 3 TpaauliitHUM
MOTJISIZIOM Ha JIIOJICBKI MPOOJieMH, 3TiHO SIKOTO MOBEAIHKOBI MPOOJIEMU € MPOSIBOM IO CYTI
0COOMCTHX TOPYIICHb i, B HACIIJOK I[bOTO, MOTPeOYyIOTh Tepamii, c(hOKyCcOBaHOI Ha 1HIWBIJII.
[lcuxonuHamiyHi BTpydYaHHS JIeXKajdd B OCHOBI TEpalneBTUYHUX BTPY4YaHb y ICHXIATPUUHUX
mikapHsax. | caMe B 1IbOMy OTOYEHHI BMHMKIJIA ciMeliHa Tepamis. YacTKoBO depe3 OYEBHJIHI
00ME)XeHHSI BUKOPUCTAHHS 1HIUBIAYaJTBLHOTO MMIIX0Iy Y YACTOMY BUTJISIII, OCKUIBKH TEpareBTaM

HE BIABAJIOCS BUPIIIUTHU CiIMEIHI MpoOiaemMu Ta mpoOJieMU y CTOCYHKaxX Mi OaThKaMU Ta JITbMU,
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MOMiYajy, 10 YCIIIHA IHAUBIAyadbHa Tepallis He Malla TPUBAJIOTO YCHIXy 1 3aKiHIyBaslacs
PEIUINBOM, K TUIBKH MAI[lEHT TIOBEPTABCS y CEPEIOBUILE BJIACHOI POAMHM. B IHIIMX BUMaakax
IHAMBIAyaJdbHa Teparmis Mala YCIiX, aje MpoOJeMH BHHHKAIM B IHIIOTO WieHa poauHH. Taxi
BUNAJKU TO30aBISIM  TEPameBTIB U031 MO0 €(PEeKTHUBHOCTI 3aCTOCYBaHHA CYTO
1HIMB1IyaIbHOTO MIAXOAY 10 TICUXOTEparii.

Cimeitna Teparmis - 11e MUPOKUH IICUXOTEPANCBTUIHUHN PYX, 10 00’ €HY€E YMMAJIO KT Ta
Tpanuuid. CrnovyaTtky 1 Tepamis chopMyBanacs SIK JTOCUTh CaMOCTIMHUUN MiAXid, OKPEMHUI BiJ
couianbHOl poOoTH, meuxiarpii Ta KIiHiYHOI ncuxonorii. [IpoTe 3apa3 BoHa BUKOPUCTOBYETHCA
IpeJCTaBHUKaMU IUX JUCHUIUIIH Ha IPOTHUBAry IICUXOaHali3y, a TaKoXX T'yMaHICTHUYHIHN,
OpIEHTOBAaHIN Ha KJIIEHTI Tepallii ,Ta 61XeBIOPUCTCHKIN Teparii.

3HayHUI BHECOK Y PO3BUTOK CiMeiHOi Tepamii 3poOuB OpuTaHChKHIl aHTpomosior I
BelitcoH, KoTpuii pa3oM 31 CBOIMH YYHSIMH Ta HOCHIJIOBHHKAMHU PO3pPOOMB IIEper KOHLEMIIIMH,
30Kpema:

1) meopir noosiiinozo 36’a3ky (double bind), sika MOsACHIOE CUTYaIlif0, KO OATHKH JAOTh
JTUTHHI KiTbKa MPUIKCIB, SKi Cyniepedyarh OJNH OJHOMY;

2) KomyHikauii sk npouyecy, wo 6i0Gysacmuvcsa Ha KintbKox piensax (BepOaibHa it
HeBepOaTHa KOMYHIKallisl, IepapXidyHi piBHI CIIBPO3MOBHHUKIB);

3) Oouinbnocmi 3acmocyseanns meopii cucmem I Kibepnemuku, 10 Iaj0 3MOTY Ha
KOHIICTITYaJIbHOMY piBHI MOOAYUTH OpraHi3alilo ciM’i Ta Ti CHCTEMHI IpOIIECiB, IO B Hid
BiZIOyBaIOTHCS.

V couianbHii poOOTI BUKOPUCTAaHHS CIMEIHOT Teparii OB’ A3yIOTh 3 iIM’sIM aMepHKaHKH B.
Carip, uns nepia kaura "CriinbHa cimMeiina Tepanis" nmo6aumna csit 1964 poky. Ii nossa mana
BEJIMKHUH YCITiX 1 BIUTMB Ha BCIO cepy MCcUxXoTeparii; B Hili OyJI0 MPEACTaBICHO albTepHATUBHI
MeTOAM poOOTH 3 iHAuBIgamMH Ta cim'smu. CaTip, KoTpa cama OyJia CoLialbHOIO MpaIliBHUIICIO,
BUCTYyTaJIa NMPUXWIBHUICIO 3aCTOCYBaHHS CIIOHTAHHOTO M MapaJoKCalIbHOTO CHUIKYBaHHS MpH
poborti 3 ciM’ssMu. BoHa cxuisutacs 10 BUKOPUCTaHHS Teopii KOMyHIKallii Ta 3arajibHOi Teopii
CHUCTEM.

VY cyuacHiit ciMeliHill Teparii copMyBaIOCh KilbKa HalPsSMIB:

1) cTpykTypa cimelina Tepartis,

2) cTpaTeriyHui HampsIM;

3) KOTHITUBHO-01XEBIOPUCTCHKUI HAIIPSIM;

4) ex3iCTEHIIIHUN HAMIPSIM.

CTpYKTYpHY cimeifHy Tepamilo po3po6ieno B Hpio Mopky y mKom i XIOMUHKiB-

npaBonopyIIHUKIB HanpukiHii 1950-x 1 B 1960-1i poku C. MiHyXiHUM Ta HOTO KOJIETaMH.
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MiHyxiH BIaBcsi O HOBOTO MiAXO0.y, 30CEPEIHKEHOT0 Ha CiM’1 ,9epe3 Te, 10 BUXOBAHIIl HIKOJIH
HE pearyBajii Ha BepOaJibHy, TaCUBHY TICUXOAHATITUYHY 1HIUBIAYyaJbHY TEPAITifo.

LleHTpanpHOI0O 1J1e€l0 CTPYKTypHOi Tepamii € Te, 10 mpobieMaTuyHa ciMmeilHa
oprasizaiiifHa CTpyKTypa He Ja€ 3MOTH CIM’1 JJOJIaTH CTPECH K B MEXKaX TaK 1 3a MEXaMHU CiM 1,
ajanTtyBatucs A0 3MiH. [IpencTaBHMKM IIHOTO TMIAXOMy, TPOIMOHYIOTh NPAIIOBATH Hal
pecTpyKTypHu3ali€to ciM’i, 0 Ma€ Takl €Tanu: NpUEJHAHHA, IUIAHYBAHHS, 3A1MCHEHHs 3MIiHU
yepe3 BUKIMK, KHHYTHIH CUMITOMY, CTPYKTYpi CiM’1, CBITOCIIPUIHATTIO Ta CIMEHHIN peanbHOCTI,
NEepeBU3HAYCHHS CUTYyallii, 3MiHy MeX, MopymeHHs piBHoBaru. CimM’s Micis IBbOTO MOYMHAE
BUKOPHCTOBYBaTH MPHUXOBaHI pecypcu 1 Monaugikye cTpykTypy. Takuil miaxin Hadgacriie
3aCTOCOBYIOTH IO CiMel 3 6aratbma mpoodJieMaMH, 10 MarTh MiTITKIB-IPAaBOMOPYIITHUKIB Ta J10
cimMeil, uui AiTH MaroTh ICUXOCOMATHYHI CKapIH.

Crpareriynuii HanpsiM y cimMeliHiii Tepamii BUKOPHCTOBYIOTH 37€01IBIIOT0, KOIU HACTHCA
PO MOBEAIHKOBI MpoOieMu nAiTed, MpoOsieMU MUIITKIB, L0 TIKAIOTh 3 JOMY, CEKCyallbHe
HacCWJIbCTBO Ta NOJAPYXHI npobnaemu. IlpeacraBHUMKM 1BbOro MiAXOAY, MPALIOKOUYU 3
OpoOJeMHUMHU CIM’SIMHM, POOWISATH HAroJioc Ha 3MiHI OaTbKIBCHKOI pOJII Yy MATOJOTIYHUX
TPUKyTHHKaX (0aThbKO-MaTH-IUTHHA), 3IIHCHIOIOTH IMIIAyepMEHT (HACHa)XKeHHS) OaTbKiB Y
pOOJIEMHUX CUTYAIISIX, [TOB’SI3aHUX 3 THM, L0 JITH CTAPIIOrO MiUIITKOBOTO BIKY HWIUIU 3 IOMY,
JIOTIOMArarTh CIM’i BCTAHOBUTH HOBI PHUTyadd JUIsl TPOTHIII >KOPCTOKOCTI 1 HACHIIBCTBY,
3aCTOCOBYIOTh NapaJOKCalbHI IHTEPBEHLI] (BTpY4YaHHs, II0 KUAA€ BUKIMK CTEPEOTHITHIN
B3a€MO/Ii1 WIEHIB CiM’T), BU TIIyMauylOTh CUTYaLlil0 B CiM 1 BIZIOBITHO /10 IEBHUX CUMITOMIB.

KorniTuBHo-0ixeBiopucTebkuii miaxia y cimeiiniii Tepamii BUXoauTh i3 TOTO, 110 TTOraHO
(GYHKIIOHYIOUY1 CTOCYHKH MK OaThKaMM Ta JITbMHU XapaKTepU3YIOThCS MIPUMYCOBUMH LUKIAMU
B3a€EMO/Ii1, HEYITKUMH TTPaBUIaMH, CIA0OKUM MIIKPIMJIECHHSM COIialbHO KOPEKTHOT IMOBEIIHKH, a
TaKOX HETaTHBHUMHU YSIBICHHSIMH 111010 OJ1HE OAHOTO. [IoApYyKHI CTOCYHKH XapaKTepu3yrThCs
CJIA0KUM B3a€EMHUM MiIKPIMJICHHSIM, TPUMYCOBHUMH ITUKJIAMHU B3Aa€EMOJii, TOTAaHUM €MOLIHHIM
BU3HAHHAM DPO301KHOCTEH, MOTaHUMU HABHUUYKAMM Mapu BUPIIIYBAaTH MPOOJIEMH, CIUIKYBAaTUCS
Ta HETaTUBHUMHU YSBJIEHHSAMHU I[0JI0 OJIHE OHOTO.

KorHiTHBHO-0iXeBIOPUCTCHKI ~ BTPY4YaHHA y BHUOAJKax 3 JITbMH IepeadayaroTh
BUKOPHUCTAHHS CUCMEMU GUHA20pOO IS TIKPIIJICHHS IMO3UTHUBHOI TOBEIHKH, HaBYaHHS
0aThKIB IHIIUM METOJAaM JOTIOMOTH BJIACHUM MAITSAM y 3MiHI ToBeAiHKH. CTOCOBHO MIUTITKIB 1
py Tepamii MOAPYXHIX Tap I HUX CaMHUX IIJIeH 3aCTOCOBYIOTH YMO6HI yeoou. Humu
nepeadaveHi HACHIKU BiJ IEBHOI MoBeaiHKU. Hanpukmnan, ,,SKII0 TH TOTY€EI Be4epro, sl TOMUIO
Tapuiku”).

VY Mexax 1Iporo mixoay MUPOKO BUKOPUCTOBYIOTh TPEHIHTH 3 PO3BUTKY KOMYHIKATHBHHUX
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HABUYOK Ta HABUYOK IMOJOJIAHHS MPOOJIEM cepel MTITKIB Ta JOPOCITHX. 3 METOI MOCHICHHS
1HTerpamii TOJPYKHBOI TMapu BUKOPUCTOBYIOTH TEPANCeBTUYHI BTPYUYaHHS, CIPSMOBaHI Ha
noOy/0By MNPUXHIBHOTO CTaBIEHHS 10 PO30DKHOCTEW, afanTaiii 10 HE3MIHHUX acHeKTiB y
CTOCYHKaXx, MoOy0Ba TOJIEPAHTHOCTI.

Ex3ucmenyiitnuii nioxio y cimeiini mepanii TPyHTYE€TbCS Ha CHPHUHATTI CiM’1 SK
CHUCTEMH, B SIKI BCi WiIE€HHW MalTh OJHAKOBE 3HAYCHHs, 1 TOMY, IIO0 3MIHUTH IIiJie, Tpeba
3MIHUTH BCl KOMIOHEHTH. ToMy mnoTpiOHO BIUIMBATHM Ha KOXKHOIO wieHa ciM'i, abu Bci
YCBIJJOMUITM HETIPABOMIPHICTh IEBHOTO CIIOCO0Y iICHYBaHHS CiM'1.

Ha npaxktumi ned miaxin —peani3yerbcs B TOMY, IO KIIEHTH ONMCYIOTh MOJIi, IO
BiI0OYBaIOThCS y CIM'i, HaJal0YM UM IOAISIM IMEeBHE 3HAYEHHS. A KOHCYJIbTaHT, HAMararuuch
3MIHUTH CHTYallil0, OCIIOPIO€ 3MICT, SKHM ocoO0M BKiagaroTh y mnonii. Ilo cyti, muisixom
3arepevyeHHs 3HAYCHHS TUX YW THX IMOJIA Y BUJIOBIIOBAHHSAX WieHA ciM'T BiH 3amepedye Gopmy.
daxiBellb BIpUTb, 1110 y CyMHIBax II0J0 MPAaBOMIPHOCTI COCO0Y CHUJIBHOTO ICHYBaHHS MOYHE
HApOKYBATUCS Kpallluid yCTPiK cim'i.

3a JJ0MOMOT 010 /1110y KOHCYJIbTAHT HAMAraeThCs 3J1aMaTH YCTO1, CTEPEOTUITHY MOBEIIHKY
ponunu. [louyBmm (pasy Bix ogHOTO WieHa ciM’i, (axiBelb CTABUTh MUTAHHS IHIIOMY YJICHY
ciM'i Ha 1HIIy TeMy, MalOYd Ha METI NEepeKJItoueHHs yBaru. Taki Temu, sk yOMBCTBO, CTpaxu,
CIIOKYyCa, KPOBO3MIIIICHHs, OOTOBOPIOIOTHCA Y CyMimni 3 OaHambHUMH ¢pa3zamu. KoHCyJIbTaHT
BUKOPHUCTOBYE 1CTOPii 3 JKUTTSA 1HIIUX JrOJeH, (paHTaCTHYHI iCTOpii, MPUKIAIU, BiH XKapTyeE,
HaTsKae, BMOBIISIE, OOYPIOETHCS, HYIUThCS, a0M TUIBKH MOPYIIUTH CTapi 3B'SI3KU y CUCTEMI 1
00'eTHATH WIEHIB POANHHU, K CKYJIBIITOP BUPI3HOIIOE (DIrypy BiITOUEHUM HOXKEM. 3T1IHO 3 Ii€I0
€K3UCTEHINATBHOI (OPMYJIOI0 KOHCYJIBTAHT HE TOBMHEH KEpPyBaTH CTBOPEHHSIM HOBHX
CTPYKTYp 1 HE HECE BIJMOBIATBHOCTI, SKIIIO BOHU HE CTBOPIOIOTHCS.

VY miomy cimeiliHa Tepamis BUXOAWUTH 13 TOro, IO HacaMmepea MOTPIOHO 3MiIHIOBATH
TUCYHKIIOHATBHUNA TOMeocTa3 CiM'i, JJs 4Oro HEOOXiJHO PETeNbHO BUBYATH CTEPEOTHUIIH
MOBE/IIHKH Ta MEPEKOHAHHS, a He IOYYTTA Ta eMollii. BilnoBiiHO y BTpy4aHHI Harojioc poosiTh
Ha CTBOPEHHI MOKJIMBOCTI /sl JOpMYBaHHS HOBUX cTepeoTHMiB. DaxiBellb JomoMarae KiieHTaM
3MIHUTH CBO€ CIPHHMHATTS NpobieMu 1 XapakTep peakuii Ha Hel. BukIMK, SKkuil Kugae
COLIIbHUIN TpAIiBHUK POJUHI, MOKe OyTH HPSIMHUM 1 HENPSIMUM, BIIKPUTUM 1 MPUXOBAHHM,
MPOCTUM 1 TIapaJOKCAIbHUM. ['0JIOBHA MeTa — 3MIHUTH YH TepePOPMYITIOBATH YABY CIM'T TIPO
npobjeMy 1 MIAMTOBXHYTH ii YIEHIB J0 TIOMYKIB aJbTEPHATHUBHOI TIOBEIIHKH Ta
IbTEPHATUBHUX PEaKIIii.

[TepmmM KpoKOM CIMEWHOI Tepamii € npueoHanus Koncyibmanma 0o cucmemu (cim’i, epynu,

opeanizayii mowo). lle gocsaraeTbes yepes CIIKyBaHHS, BCTaHOBJIEHHS aianory. He 3Bepratoun
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yBaru Ha HETaTUBHI CTOPOHW WIEHIB CiM'T YW iXHBOTO (YHKIIIOHYBaHHS, Ha I[bOMY eTari
KOHCYJIbTAHT JIMILE MIATPUMYE BCE MO3UTHUBHE B JIIOASX, CTA€ JJS YICHIB POAMHU IKEPEIOM
camormnoBary. L{e HeoOXinHO poOuTH, abu 3amoOIrTH MOKIMBUM 30YPEHHSIM Y CIM'T.

CormianbHul MpaIiBHUK (KOHCYJBTAHT) MIOBUHEH YSBISITH ce0e YaCTUHOIO CIMEHHOI CHCTEMH,
HaMaraTHCsl pearyBaTH Ha OOCTaBUHH TaK, HaYe BiH CTaB WICHOM POAMHU, NMPHHHAB ii HOPMH i
npaBuia. Takox ¢axiBelb MOBUHEH BHUKOPHCTOBYBATH MpOGECiiiHy Ta €MOIiHY CHIIy CBOTO
317, BIIAEThCA 0 MapaloKCaIbHUX TBEPKEHb.

[Ipueanyrounce 10 cimM'l, KOHCYJIBTAHT CTa€ YYACHUKOM CHUCTEMH 1 TOJOBHUM areHTOM 3MiH.
Bin Bu3Hauwae cmowaTKy [iarHo3 CciMm'i, CKJIaJa€ CcXeMy CTOCYHKIB y ciMm'i. dDaxiBeup
MIPUETHYETHCS JI0 CiM'l, aJleé OJTHOYACHO BiH CTEKUTD 3 OOKY 3a THM, 1110 BiI0yBA€THCS BCEPEIUHI.
Bin oOupae cobi micue y pi3HMX HiJICHCTEMax ILi€i CHUCTEMH, CIEPEYarouuch Ta MiAJIAI0YH
CYMHIBY PO3MEXYBaHHs poJiel Ta (yHKI[IH, BCTAHOBIICHE CAMHMH WICHAMHU POJUHU. Y TaKii
cTpaTerii BUKOPUCTOBYIOTh MPHUOMH PO3MEXYBaHHS, IOPYIIECHHS pIiBHOBAarM 1 HaBYaHHS
B32€MOJIONIOBHEHOCTI.

CouianbHUM MpaliBHUKaM KOPUCHO 3HATH, IO Y JITepaTypl BUAUISIOTH Takl Kpumepii
OYIHI0BAHHS CIMEUHOI cumyayii.

1. Kpumepiii enesnenocmi uu HenesHeHOCMIi XapaKTEPU3Y€ 3MATHICTh UWICHIB CIM 1
pEaliCTUYHO CTpUNAMATH JIHCHICTh, NPUWMATH >KUTTS Y BCIX MpPOSBaX, HE BHUKIIOYAIOUU
TPYHOIII Ta CTpaXKAaHHs, TIOOUTH KUTTSA 1 BIIUyBaTH ce0e YaCTUHOIO IHUPIIOT cucTeMu (Cim’i,
CoLiaNbHOI IPYIH, AEPKABU, KUTTS Y LILJIOMY).

2. Obpas cimeiinoco “MHU” i “A” kooxcnoco 3 unenieé cim’i - 1ie ysABIEHHS Mpo cede Ta
BJIACH1 MOXJIMBOCTI BIUIMBATH HA JKUTTS, CTaBlIeHHs A0 cede. [IpoaykTuBHii aganTarii 10 XKUTTS
BIJIMIOBi/1a€ ySIBJICHHS MpO cede sIK PO BIEBHEHY JIOAUHY, CUIIbHY, IO 3/1aTHA 3MIHIOBATH CBOIO
KHUTTEBY CUTYallil0, CTaTU aBTOPOM CBOTO KHTTS, I TOJOBHOIO [IiF0OYOI0 OCO0O0, HECTH
BiJIOBITANTLHICTE 32 ceOe Ta cBOiX OMM3bKUX. HempoaykTUBHA ajanTailisi 10 )KUTTS OB’ s3aHa 3
ySBJIEHHSM IMpo cebe SK MPO MaJeHbKy claOKy 1CTOTY, HE 3[aTHY 3MIHUTH BJACHY XXHUTTEBY
CUTYaIllil0, JIIOJIUHY, SIKY CYHpPOBOJKY€ MOYYTTS HEBIIEBHEHOCTI y CBOIX CHJIaXx Ta 3A10HOCTSIX,
Oe3cwiiss Ta Oe3mopafHIiCTh (MO3MINS >KepTBH). MOXKIMBHUIA TaKOX IHIINN BapiaHT: JIOJIWHA
BUIAETHCS 3aKyTOIO B OPOHIO, ajie TIpU IIbOMY BOHA BiI4y’KE€Ha BiJ| IHIINX, HE 3/1aTHA Ha TEIUIi Ta
BIJIBEPT1 CTOCYHKH, CAMOCTIPUMHSATTS, i pa3oM 13 TUM BiI4yBaTH CIIpary 3a Jito00B’10.

3. Vaenennsa npo me, wo ModiCHa ma 4020 He MOJCHA OUIKY8amu 80 t00ell V BAN*CKill
cumyayii, ma cmasienuss 0o iHwux. [IpoIyKTUBHIA amanTarlii BiIMOBiAAa€ YSBIEHHS PO
MO3UTUBHY TNPUPOAY JIIOJUHH, CTABICHHS IO IHIIUX JIIOJEH SK JO PIBHUX €001, 3MaTHICTh

3BEPTATHUCH J0 HUX 3 MPOXAHHIM PO JAOMOMOTY Yy BaXKKii curyarii. HempoaykTuBHI#M aganTartii
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BIJIMIOBIIa€ YSBIIGHHS TIPO IHIMUX JIIOJACH SK TPO HEOE3NMEYHUX, BOPOXKUX, BIIKHIAHHS
MOKJIMBOCT1 3BEPTATUCS /10 HUX 3a JIOMOMOTOI0 (“HIXTO HE JOTOMOXe”, “HIKOMY HE MOJKHA
BIpUTH’’) YU YSBJICHHS MPO IHIIUX JIOACH SK OUIbII CUJIBHHUX, Oa)KaHHS CXOBAaTHCS 3a UYKY
CIHMHY, HE3JJaTHICTh CIUpATHUCS Ha cebe.

4. Xapaxmep axmuenocmi y ckaaouiti cumyayii ma ii cnpsamyeanus. 1lpu mponyKTUBHIN
ajanTtauii aKTUBHICTh CIpPSMOBaHA Ha PO3B’S3aHHS CyNEpEeYHOCTEH, XapaKTep AaKTHBHOCTI
BiJINOBiIae 0cobmuBOCTSIM cuTyaiii. [Ipu HempoayKTHBHIN afanTailii akTUBHICTh Ma€ 3aXUCHUN
XapakTep Ta BHSABISAETHCA BITUYKEHHSM BiJ JIIOAEH 1 arpecCMBHOIO AaKTHUBHICTIO Y 3JI0JIaHHI
MepemKo1 Oyp-sSKO0 I[IHOI0, & TAKOXK BIAUYKEHHSM B1J] ce0e 1 BJIACHHX PECypCiB, MOIIYK TOTO,
XTO BHUPIIINUTH CHUTYallil0, YU TAacUBHE BiACTOpOHEeHHs. HempoaykTuBHa ajanramis — 1€
CTEpEOTHUIIHE Ta HETHYyYKe pearyBaHHS.

Jns Toro, mo0 MepeKoHAaTH CiM'I0 B TOMY, IO YSBIEHHS NP0 PEANbHICTh MOXHA
PO3MUPHUTH Y MOAU(DIKYBaTH, BAKOPUCTOBYIOTh, 30KpEMa, TaKi TEXHIKH, fK:

1) incyenysanmns (KOHCYIbTAHT HPOCHTH YICHIB POJMHHM BiITBOPHTH IS HBHOTO IEBHI
CXEMH B3a€MOIii, IPU LIbOMY BiH B)KHUBAETHbCA B CIMEHHY PEalbHICTh 1 OJHOYACHO PEOpraHi3ye
JaHl, 3MIHIOIOYH IXHE 3HAYEHHS, BBOJIUTH HOBI €JIEMEHTH 1 MPOMOHYE albTEPHATUBHI CIIOCOOU
JiH, 1110 HaJIeXaTh J0 TEPAreBTUYHOI CUCTEMH);

2)oxycysanns (BiIiOpaBIIM €IEMEHTH, 110 MAIOTh TEPANeBTUYHE 3HAYCHHS, COIIaIbHUI
MpaliBHUK OpraHi3ye B3a€MOJII0 WIEHIB CiM'T HABKOJIO MEBHOI TeMH, SKa HAJa€ UM €JIeMEeHTaM
HOBOT'O 3HAYEHHS)

3) nocunenns nanpyeu (Opi€HTAIIisI HA 3ITKHEHHSI, 10 MMOCHITIOE TEPAIIEBTUIHHN BILTUB).

[{i TeXHIKHM CTBOPIOIOTH HOBY TEPANEBTUYHY PEAJIbHICTh, SIKa KHMJIA€ BUKIMK PEaJTbHOCTI
ciM'l, CHMIITOMY 1 CTAaHOBHIITY HOTO HOCIs y CiM'T.

KoHcynbTanTH 3 ciMeifHO1 Tepamii MOXyYTh IMPALIOBATH SK 3 BU3HAUEHOIO TPYIO0 KIIIEHTIB
(MiUTITKOBUH BiK, JIIOMM TOXHJIOTO BiKy, NMPUAOMHI OaThKH TOIIO), NMEBHUMH BHITaJKaMHU
(BusiBieHHs (akTy cekcyanpHOro a0o @i3uyHoro Hacwis, 3axBoptoBaHHs Ha CHIJI,
HEBIJIBIIYBaHHS IIIKOJIM), TaK 1 3 IIHPOKOI MPOOJIEMATHUKOI, KOJIM B POJMHI ,,HE CKIIAJTUCS
CTOCYHKH . 3a3BH4Yaii, CiMeiiHa Tepartist € TpyNoBOIO, aje MOXke OyTH i 1HAMBIyalIbHOIO.

[Ipuknagom 3actocyBaHHsS ciMeifHOI Tepamii B YKpaiHi MOXe CIyTyBaTH JOCBIA JESIKUX
HApKOJIOTIYHUX JIUCIIAHCEPIB, B SKUX CHEMIaJIbHO MMATOTOBICHI CIMEHHI TepamneBTH
JOTIOMAralTh POJUHAM, JIeé € MpOoOJIeMHU 3 BXKUBAHHS TCHXOAKTUBHUX PEUYOBUH, PO3IMI3HATU
ciabKi MICIsl B JIAHIIOTY B3a€MOJIl MK wWieHaMH CiM’i, HaJaroJuTH CIMEWHI CTOCYHKH W
3aBISKH IIbOMY BHKIIMKATH ,,JOOPOBUIbHY ’ BiIMOBY Bi/I BXXMBaHHS HAPKOTHYHUX PEYOBHH.

OOMexeHHsT 3aCTOCYBaHHS IIi€l MOJEN TOB’SI3aHHI 3 THUM, IO MIATOTOBKa (paxiBIB i3
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ciMelHoi Tepamii — CKJIaJHUM Ta TpUBaIMi npouec. BiH ckilagaeTbes 13 3aCBOEHHS TEOPETUUHOT
0a3u 1 MPaKTUKH T HATJIS0M CyIiepBi3opa.

3acTocyBaHHS Ii€l MOJENI CIPUYMHIOE TIEBHI MOpalbHI MpoOIeMH, amke ,,KUJAaHHS
BUKJIIMKY~  yCTOSIM 1 IIOJEHHIM mpakTHmi ciM’1 1HKOMM BCTYHNA€ B CYNEpPEYHICTh 13
TYMaHICTUYHUMH Ta KOMYHIKallIHHUMU TE€OPISIMHU, KOTP1 3aKIMKAIOTh [TOBAXXaTH NIEPEKOHAHHS Ta
IHHOCTI KJII€HTA.

Pa3om 13 TuM cimelina Tepanis HaOyBae nefani Ounbmioro. Hapasi comianbHi npodieMu — 4u
TO CTapiCTh, YM HAPOKCHHS AWTUHHU 3 (PYHKIIOHATBHUMHU TMpoOiieMaMH, 4u OiIHICTH - IIe
3aBXAM MPOOJIEMH CIMEiTHI, TOMYy BUBUYCHHSI CIMEHHOI Teparii € 000B’SI3KOBUM IJIsl COIIaIbHUX

MpaIliBHUKIB y 6aratbox KpaiHax.

2.4.4. Ilcuxocouianvna mepanis

CTaHOBIIEHHS TICHXOCOIIaIbHOT MOJIEN colianbHoi po6oTu Bixdynocs y 1960-ti poku. Ii
PO3BHUTOK TOB’S3YIOTh 3 iM’siM amepukanku @. Xosric. Lls Moaenb rpyHTY€eThCs TIEpeBaKHO HA
BUKOPHCTAHHI €IEMEHTIB MCUXOAMHAMIUYHUX 1 (DYHKIIOHAIBHUX MiAXO0iB, Oepe A0 yBaru iHIii
CydacHi Teopii Ta MOJIeTIi, SIK-0T: TYMaHICTUYHY TEOPil0, TEOPir0 poJie, CIMEIHY Tepallito TOIIIO.

IIcuxocuiajbHa Tepamiss — KOMIUIEKCHAa MOJENb COIIATbHOI POOOTH, sKa mepeadadae
TPUBAJIUN CYMPOBIJ KJII€HTA COIIAJLHAM TPAIliBHUKOM 1 TPHUIIISE OCOOJMBY yBary
B3a€MOCTOCYHKaM KJII€HTA 3 1HITUMHU JIFOJIEMHU.

[0 mMomenp IIe IHKOIM HA3WBaIOTh POOOTOIO0 3 BHIMAAKOM. ,Bumamkom™ moxe OyTu
iHIUBI 200 TpyIa JO/eH, OB’ I3aHUX POAMHHUMH 3B’ si3kamu. [IpoTe B KosKHOMY pa3i poboTa €
IHIUBIIyaIbHO CIpsMOBaHOW. Hampukman, y poawHi, J€ CTaBCsS BUITAJIOK HACWIUISA, poOOTa
MOK€ MPOBOJAMUTUCA OKPEMO 3 JAWTHHOIO, MaTip’to Ta OarbkoM. OfHaK s COLIaIbHHUX
MPAIiBHUKIB BOXKIUBO CIHPATUCS HA KIIOYOBE YSBIICHHS MCHUXOCOIAIBbHOI Teparii — ,,0co0a B
cutyanii’, 00, BiIacHe, poOOTa 3 KOHKPETHUMHU BHITAJKaMU 3alMA€ThCs TONIIMIICHHSIM
B3aEMOBIJTHOCHH M1 JIFOJIBMH B MEXKaX CUTYalllid iXHbOTO KHUTTS.

s Monmens TPYHTYEThCA HAa TparHeHHI QaxiBlsd BUWICHUTH MPOOJIEMH KJIi€HTa 13
CEPEIOBUINA, YCBIIOMUTH 3B’SI3KM MiX COI[IQJIbBHUMU Ta TCHUXOJOTIYHHUMH MpoOIeMaMu,
MiJICWIINTH CHIIbHI CTOPOHH ,,51”’ KITIEHTa Ta MEXaHi3MH, 32 IOTIOMOTOIO SIKMX BiH MOKE ITO/I0JIaTH
po6sieMy caMOCTIHHO 32 IOCTaTHHOT MIATPUMKH COLIIAJILHOTO MPAaIliBHUKA.

3’sCcyBaBIIM TPUYMHY, CYTHICTP 1 B3a€EMO3B’SI3KM  TPOOJIEMH KIIIEHTA, COIMIaJbHI
MPALiBHUKK TEPEXOAATh 0 POOOTH 3 KOHKPETHHUM BHITAJKOM, KM OXOIUTIOE TaKi KIIFOUOBI
MIPOIIECH:

1) mcuxosoriuHy nmomomory (CHpHUSHHS B TICHXOCOIIalbHIA cTadimi3amii, MOCHICHHS

157



3IATHOCTI KJTI€HTa a/IeKBaTHO Oa4nTH 00’ €KTHBHY PEaJbHICTh, PO3BUTOK MPOHUKIUBOCTI, MI00
JTIO3BOJIUTH KJII€EHTAM PO3YMITH BIUTMB MHUHYJIUX 1 HACTYITHUX €MOIlI{ TOIIIO);

2) Moaudikartito cepeoBuiia (podoTa 3 OTOYCHHAM KITIEHTA).

[Tpu bOMy y Mekax IMCHUXOCOLIAIBHOTO MiAXOMYy OUIBILY yBary NpHAUISIOTH CTPYKTYpI
0COOMCTOCTI, AaHDK BHUKOPHCTAHHIO OpraHi3aliiHUX 3axXOofiB (CHpUSHHA B OTPUMAaHHI
MarepiaabHOI IOMOMOTH, JOCTYI A0 OCBITH TOIIIO).

BrnuB y pamkax 1i€i MoJsieni € CUCTeMAaTU30BaHUM 1 CTPYKTYpOBaHUM. MIX Kii€eHTaMH i
COLIIaIbHUMHU TIPAI[iBHUKAMH HAJIAro/DKyIOTbCS TPHUBAJl CTOCYHKH, KOTPI MOXXYTh 1HKOJH
TpuBaTH pokamu. llcuxocomianbHa Tepamisi cOpsMOBaHAa Ha 3MIHY OCOOMCTOCTI KII€HTAa,
CTOCYHKIB Ta/abo comianpHOi cuTyamii. Ha BiamiHy Big nicuxorepamii, 3a1HCHIOBAHOI
MICUXOJIOTAMH ¥ CIIPSMOBAHOI HAa BUSBIEHHS MIMOOKO MPUXOBAaHUX MOYYTTIB, COIllaibHA poOOTa
Mae crpaBy 3 0amaHcoM cuiT 1 MOIU(DIKYE 1X, IPAMFOIOYH HAJ] TIOBEIHKOK a00 CIIOTaaMH.

HapixauM TOHSATTSIM ICHXOCOMiabHOI POOOTH € moBara J0 OCOOMCTOCTI KiieHTa. Bifg
COLIIAJILHOTO TpAI[iBHUKA OYIKYETHCS KOHTPOJIbOBAHE €MOLIWHE 3alyyeHHs, LiJECHpSIMOBaHE
BUCJIOBJICHHS TIOYYTTIB Ta HEYINEpeIKEeHEe CTaBICHHS.

Mopnens BHW3HAE MpaBO KIIi€HTAa Ha CaMOBH3HAuUeHHS. [Ipu MHOMY BaXKIMBOK €
BMOTHBOBAHICTh KJII€EHTa A0 3MiH 1 Horo 3rona. Hanpukian, y IlBewuii, mroauHi, 3aTpuMaHii
MOJIII€I0 B HETBEPE30MY CTaHi, 3TIHO 3 YMHHUM 3aKOHOJABCTBOM 3alPOINOHYIOTH MPOUTH
Oecimy B comianbHIN ciyk01 3211 3’CyBaHHs, YU HE € BOHA 3AJICKHOIO BiJI TICHXOAKTUBHUX
pedoBUH. BH3HAUaeThCs COIIANIbHUN Ta TCUXIYHWA CTaH IIOJWHHU, ii 1HPOPMYIOTH MIOAO
HasiBHUX PECypCiB JIOTIOMOTH, IMPaBHJ CTOCOBHO MOCBITYEHHS BoAis Tomo. JlogmHa moxe
MOTO/IUTUCS Ha TPOJOBKEHHS KOHTAKTIB 1 MPOXO/KEHHS ICUXOCOLIaNbHOI Tepamii ass
JOCSTHEHHSI TMEBHUX OCOOMCTHX 3MiH, a MOXE€ BIIMOBHTHCA BiJ 1bOro. OTe, CTBOPEHHS
MOTHBAIll BBa)KalOTh HAMOLIBIIOK Ta HAWCKIAQHIIIO YAaCTHUHOIO fK HA ITOYATKOBIN craiil
NICHXOCOIIIalIbHOI Teparii, Tak i B MPOIeCci caMoro BTpy4aHHSI.

[TcuxocomiaibHa MOJIeTh BUKOPHUCTOBYE TIEPEIOBCIM TAaKWH METOA poOOTH, K Oeciou,
CIIPSIMOBaHI Ha MPOPOOKH MEBHUX ,,MEKOBUX MPOOJIEeM, aKTyallbHUX Uil KiieHTa. Ha BimMiHy
BiJl KJIJACHYHOTO ICUXOIMHAMIYHOTO MiAX0Ay HE BiI0yBAEThCS 3aHYPEHHSI B MUHYJIE KITI€HTA.

VY nedkux BUNAIKax MOTPiOHA Oe3nocepedHs poboma 3 coyianrbHUM OMOYEHHAM KIiEHMA
ab0 CTBOpEHHS T'PYII CIIUIKYBaHHS JJI1 CAMOTHIX OaThKIB, a HE MOCTIHHA 1HAUBIAyalbHa poOOTa 3
HUMU.

IaKoNMM mcuxocomiankHa pobOTa CIpsMOBaHA Ha Te, 1100 JIKBIAyBaTH BUSBICHY B XOIi
Tepamii HecTady 3HaHb y KII€HTa, 1 U1 IOTO COLIAJTBHOMY IMPALiBHUKY JOBOJIUTHCS

CTBOPIOBATH KIIIEHTOBI MOKJIMBOCTI B1/IBIAYBaTH MIKOIY, Kypcu abo ryptku. [lorpeba B 3HaHHS
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MOYKE BUSBIISTHCA M y )KUTTEBHX c(epax, CKakiMO, CTOCOBHO BUXOBaHHS JIITeH, HAJIaroKeHHS
CTOCYHKIB TomI0. OTXe, MOJIeIb nepedadae JOMOBHEHHS OECi] IEBHOIO MIsTbHICTIO, a B ACSIKHUX
BUMAJKaX 1 HAJaHHSIM IHIIMX COIMAJILHUX TMOCITYr. XodYa KIIOYOBOK Ui BCE XK TakKu
3aIIUIIAEThCA ,,[TOSICHIOBaTbHA pedriekcis”’, a He Mis. 3a KOPJOHOM MCHUXOCOIIabHYy Teparmito
IHKOJIM 3JIHCHIOIOTH Yy BHIIPaBHUX 3aKjajax, ciyk0ax mnpodamii Ta IHIIMX KOPEKIIHHUX
yCTaHOBax, JI¢ BOHAa CTAHOBUTh YACTUHY IUIaHy poOOTH 3 JIOAMHOK, KOTpa CKoila
IPaBOMNOPYIIECHHS.

B Vkpaini us wmoxmens He HalOyna mnomupeHHS. Ajpke 3aiHMCHIOBaHMN OaraTtbma
COIIIAJIbHUMHU  CIIy)KOaMH  CYIpOBiJ KITI€HTIB OUIbIIE OpPIEHTOBAaHWW Ha  COIlaJbHE
0o0ciyroByBaHHs, a He Ha Mojaudikaimiro 1HAMBIAyadbHOTO cHpuiHATTA. [IpoTe enemeHTH
IICUXOCOIIaJIbHOI Tepamii 3aCTOCOBYIOTh MpAalliBHUKK HOBOCTBOPEHHUX peadilliTaliifHUX LEHTPIiB
JUTSL IFOJIEH 13 PI3HUMH THUTIAMU 3aJISKHOCTCH.

[IcuxocomianbHa Tepamnisi BUSBUIA CBOIO €(EKTUBHICTh MPU POOOTI 3 TAKUMH KJIIEHTAMU,
KOTpP1 HEJOCTAaTHHO KOHTPOIIOIOTH CBOIO MOBEIIHKY, BUXJIIONYIOTh HA30BHI BIIACHY HAmpyry i
arpecHUBHICTh, 3aBAKAIOTh OTOYYIOYUM. IXHI NpoONeMy, 3a3BUYaii, T0Ope MOMITHI 11 iHIIKX, a
HEJONIKA B PO3BUTKY MOPAIBbHO-CTUYHOI CBIJOMOCTI YacTO NPHU3BOMATH JO 3ITKHEHHS 3
HOpPMaMH Ta 3aKOHAMH CYCIIUTECTBA. 3BUYHUM ISl HUX € U JOCBiJ] 37I0BXKHBAHHS aJIKOTOJIHHIUMHU
Ta HAPKOTUYHUMH PEUOBHHAMH, 110 3/1€01UTHIIOT0 BKOPIHEHUN Yy POJTMHHUX TPAIULIIfAX.

3a KOpJOHOM IISI MOJIEIh COIIAJIbHOI POOOTH JEII0 BTpAaTHJA MOMYJApHICTE y 1980-x
POKax, KOJH MOMYJISIPHUMH CTAIX MYJIbTHIAMCHMITTIHAPHUH MiaXiJ, SIKUil ependayae 3arydyeHHs
710 HaJIaHHS JIOTIOMOTH TpynH (axiBIiB, a TAaKOX Pi3HI BHIM KOPOTKOCTPOKOBOTO BTPYUYaHHS
(30cepemkeHy Ha 3aBllaHHI MOJENbh Ta Kpu3oBe BTpydaHHs. OHaK Il TEHACHINI HE 37aTHi
MPUMEHIITUTH 3HAYYIIOCTI TICUXOCOIIaTbHOT Tepallii, SKa IPYHTYEThCS Ha 1HIAWBITYai30BaHOMY

I eMIIaTHYHOMY MIJXO0/1 0 POOOTH 3 KIIIEHTOM.

2.4.5. Couyianvno-neoazociuna mooensv coyianbhoi pooomu

Jesiki ykpaiHChKi Ta POCIMChKI HAYKOBII CEPE TEOPETUIHUX MOJIEIh COIiaTbHOI pOoOOTH
BUJIUSIFOTH 1 TaKy SIK COIliaJIbHO-TIeIarOrivHa.

3aranoM, coyianvHa nedacocika — PO3MIT TIENArorikW, IO BHBYA€E OCOOJIMBOCTI
opraHizaifii COILIaJIbHOTO BUXOBAHHS, BUXOBHI MOXJIMBOCTI COIIIaJbHOTO CEpEOBHUINA Ta
ONTUMAaJIbHI YMOBH cortiamizamii ocooucrocti. CorriaapHa IMeaarorika € HayKow Ta MPaKTHKOIO
CTBOPEHHSI CHUCTEMH 3aXOIB IIOJO Oprasizamii BHXOBAaHHS OCOOMCTOCTI 3 BpaxyBaHHAM
KOHKPETHHX COIlIaJJbHUX YMOB CEPEIOBHINA, 1X BIUIMBY Ha IEJAroridHuii mporec. BuHuKIa

Hanpukiami XIX - moyarky XX CTOITTS.
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Huni B VYkpaini cmocTepiraeTbCsi aKTUBHHM pPO3BHTOK wi€i moxpeni. | comiambHO-
negaroriyHuil  yxuia  ¢axiBiiB 13 COIiabHOI pPOOOTH TOSICHIOETHCS, 30KpeMa, CTPIMKUM
PO3BUTKOM JEp)KAaBHUX IEHTPIB COLIANBHUX CIyXO0 [ MOJNOAI Ta IHCTUTYLIai3alli€lo
COIIANIbHOT TEeIAaroTiKy sIKa aKaJeMIYHOI JUCIUIUTIHU, EAaroriYHIME TPAIUIIISIMU KpaiHH, sKi
0araTo yBard NpUAUISIIN KOJCKTUBHOMY BUXOBAHHIO.

CounianbHa nexaroriyna Mojaesb - MOJIENb NPAKTUKH, sKa (POKYCY€EThCS Ha 1€l J0IOMOrH
[UIIXOM BHXOBHOTO BIUIMBY Ha TMpOIEC coliami3amii iHAuBiAa ado COIIanbHOI TPYHH, SKUN
3MIMCHIOETHCS Yepe3 CHCTEMY 1HCTHTYTIB — CIM’I0, IIKOJY, MO3AIIKIIBHI 3aKJIaay, 10 MaroTh
KOPHUTYBaTH (POPMYBaHHSI COLIAIBHUX SKOCTEH OCOOMCTOCTI BIAMOBIIHO /10 CYCHUTHHO 3HAYYIITUX
IIIHHOCTEH, 0OMEKyBaTH a00 aKTUBI3yBaTH BIUIMB THUX YW 1HIIUX (aKTOPIB.

KoMIuIekcHICTh  colliadbHO-NIEAAroriyHOI  MOJENi MPaKTUKA 3YMOBJIICHA THUM, IO
colianbHa po0OTa Ma€ 1€ HEJOCTATHBO PO3POOJICHHH Te3aypyc, OUIBINICTh MOHATH SKOTO
3aro3u4eHa 3 COLioa0ril, Heaaroriky, ICUXo0JIorii.

ba3oBo10 Kareropiero comabHO-TIEAAroriYHOl MOJIENI € colfiajizaiis, sika BiI0yBa€eThCs
y B3aeMojii AiTed Ta MOJOAI 3 BEJIMYE3HOK KIJIBKICTIO PI3HUX YMOB, IO OLfbII YW MEHUI
AKTUBHO BIUIMBAIOTh HA iX PO3BHUTOK.

Couiagizanissi — mpolec MEpEeTBOPEHHS JIOJACHKOI ICTOTH HA CYCHUIBHOTO 1HIMBIAA,
YTBEPKCHHS 1i SIK OCOOMCTOCTI, BKIIFOUCHHS y CYCIIUJIBHE JKUTTS SIK aKTUBHOI 1 JII€EBOI CHIIM;
JIBOOIYHUI TIpOIleC 3aCBOEHHS 1HAMBIZIOM COIIIAJIBHOTO JOCBiMy (I[IHHOCTEH, HOPM, 3pa3KiB
MOBE/IHKH, COLIaTbHUX pOJIeH) TOr0 CYCHiTbCTBA, A0 SKOTO BIH HAaJEXWUTh, 1 AKTUBHOTO
BiJITBOPEHHS 1 30aradyeHHsi CHCTEMH COIIaJTbHUX 3B’ SI3KiB 1 BIJIHOCHH, B SIKMX BiH PO3BUBAETHCS.

VY comianpHIN ICUXOJIOTIi MEXaHI3MaMH1 COITiaji3amii BBaKaIOTh:

imMnpunmine — (GIKCyBaHHS JIIOAMHOK HA PEIENTOPHOMY Ta TiACBIIOMOMY PiBHI
0COOJIMBOCTEH 00’ €KTIB, 1110 BIUIMBAIOTh HA HET;

Hacnidyeanusa — KOMIIOBaHHS IEBHHUX 3Pa3KiB AISTIBHOCTI y TIOBEIIHIIL;

i0enmugbikayis — OTOTOXKHEHHS JIOJWHOIO cebe 3 1HIIOK JIIOJAWHOK, TPYIIOLO,
CITIILHOTOXO;

pecexcia — OlliHKa OCOOUCTICTIO Pi3HUX MPOSIBIB CBOTO ,,57;

iHmepiopusayis — IEPEHECEHHSI CYCIUIBHUX YSBIIEHB Y CBIJIOMICTh OKPEMOI JTFOINHH;

excmepiopu3ayis — MpoLec Nepexoy Bl BHYTPILIHBOT, ICUX1YHOI TISJIbHOCTI

AmepukaHcekuii corionor H. Cmem3ep HaBOAWTH JEIIO 1HIIMK TEPENTiK MEXaHi3MiB
couiamizamii AUTUHYU, BUAUISIOUHM: IMiTailo (yCBiIOMJIEHE MpParHEHHS IUTHHU KOIIIOBATH
MOBEIIHKY OAaThKIB 1 BUHMTENIB, SKI CIYTyIOTh JJII HBOTO B3IpIsIMHK); ineHTH]IKaIi0 (TIporec

3aCBOEHHS JUTHHOKO >KUTTEBOI MO3MIlT OAaThKIB Ta IHIIUX JOPOCIHX); COPOM (ACOILIOETHCS 3

160



BIIUYTTSIM, LIO JIFOJMHY BUKPUJIM Ta MPUCOPOMMUIIN) Ta MIPOBUHY (BHYTPILIHS HEraTHBHA OLIHKA
BJIaCHOT MoBeAiHKM). IMiTarito Ta igeHTHdikais CMmenzep po3risuae sSK MO3UTHBHI MEXaHI3MH,
AK1 CIIPUSIOTH (OPMYBAHHIO MIEBHOT MOBEIHKU, a COPOM 1 MPOBUHY — SIK HETaTUBHI MEXaHI3MH,
110 MPUTHIYYIOTh 200 3a00POHSIOTH MIEBHY ITOBEIIHKY .

Ha BimMiHy Bim aMepuKaHCBHKOI, (paHIly3bKa COILIOJOTIS PO3TJIAAE COIaNi3alIliio K
CYKYITHICTh B3a€EMOPO3YMiHb, B3a€EMOBIJIHOCHH 13 CYCHIJIBCTBOM, B SKI I1HAMBIJ BCTyIa€ B
npoiieci opMyBaHHs ce0e sIK 0COOUCTOCTI.

Po3pi3HsAI0TH KiJIbKa BUAIB coIliasizarii:

1) cruxiifHy, sika BiZOyBa€ThCsl BHACHIIOK YIUIMBY Ha OCOOHUCTICTh 00’ €KTUBHHX
00CTaBUH KHUTTSI CYCIIUILCTBA (COIIaIbHO-€KOHOMIYHOTO Ta COI[IOKYJIBTYPHOTO KOHTEKCTY);

2) BIIHOCHO COIIIaIbHO KEpOBaHY, sKa 3IHCHIOETHCS Yepe3 CTBOPEHHS CYCIHITLCTBOM
YMOB I PO3BUTKY TMOTCHIIIMHUX MOXIMUBOCTEH OCOOWCTOCTI 1 pI3HHX Jep>KaBHUX 1
rpOMaJICbKUX OpraHi3amii.

Jlo 4nciia OCHOBHHUX IOHSTH COIIaIbHO-TISAAroTiYHOI MOZACII MOYKHA TaKOXK BITHECTH 1
»COLliaJIbHE BUXOBAHHSA, K€ PO3YMIEThCS SK CTBOPEHHS YMOB Ta 3aXOMiB, COPSIMOBAaHUX Ha
OBOJIOJIIHHS 1 3aCBOEHHSI MiIPOCTAIOYNM ITOKOJIIHHIM 3arajJbHOJIOCHKUX 1 CIielliaJbHUX 3HaHb,
COIIAJILHOTO JOCBiAYy 3 MeTOI (OpMyBaHHS B HBOTO COIIaJIbHO-TIO3UTUBHUX I[IHHICHUX
Opi€HTAIIIH.

ComialbHe BHWXOBaHHS 3IHCHIOETBCS Yy TIPOIECi B3a€EMOii OCOOMCTOCTI B PI3HHUX
ABTOHOMHUX c(epax KHUTTEHISUIBHOCTI: OCBiTa, OpraHi3aiis COI[aJIbHOTO JOCBIAY JIOJAWHU,
IHIUBIAyadpbHa JomoMora 1. BoHO 3a0e3nedyeThcsi CyCHUIBCTBOM Ta JEPiKABOK THX
OpraHizaIfisix, 1o € CIeMaJbHO CTBOPCHUMH Il BUKOHAHHsA 1€l QyHKIT (IIKojia, Mepeka
MO3alTKUIBHUX 3aKJIaJliB, JUTSAYl Ta MOJIOADKHI OpraHizailii), a TakoX y THX, JIe BUXOBaHHS HE €
BUPOOHHUIITBO, TPOMAJACHKI 00’ €HAHHS).

OpOBiAHOIO  (QYHKLIE (apMmis, Lleii nponec

COIIAJILHOTO BUXOBaHHS Ma€ KiJibKa cTajiil (1uB. puc.9).

Puc. 9. Ilpouec coniaibHOT0 BUXOBAHHA

BkrntoueHHs HabyTTa Ta MoBeaiHka
NIOANHN B HaKOMUYeHHS 0cobucTocTi AK
cucrtemy enemeHTiB Hacnigok
KATTELIANBHOCTI el coujianbsHoro —)p|  €KCTEPIOPU3ALIT
PiZHOMaHITHWX focsiay (3HaHb, HabyToro
opraHisauin YMiHb), iX coLiansHoro
iHTepiopusauis pocsigy

B VYxkpaini comianbHO-TIearoriayia Moellb CTIMKO KOPETIOETHCS 3 COLIaTbHOI0 POOOTOIO
3 JITBMH Ta MOJIOAIIO. 3HaYHE MicCIle B Hil BiJBEIEHO (OPMYBaHHIO Ta PO3BHTKY TBOPHYOi

0COOHMCTOCTI, 3armo0iraHHI0 HETaTUBHUX SIBUI y MOJIOADLKHOMY cepenoBuiii. Hampuknazn, 2004

161



poky mo MixnapoaHoro manHs OopotrbOu 31 CHI[lom, sikumii Big3HauaeTbes 1 TpymHs, y
Kpemenuyii npoBeneHo vemmioHat 3 komm torepHoi rpu Counter-Strike “KibepcmopTt mpotu
CHIly”. OpranizatopamMu npoekTy ctanu KpemeHuyllbka MiChbKa TpOMajIChbKa OpraHizalis
“ITopsityHOK”, MONOADKHUN LEeHTp “ANOHIC” 3a MIATPUMKH BiJJIUTy OCBITH, CiM’i Ta MOJIOJI
MICBKBUKOHKOMY Ta CIIOCOpiB. MeTa 3axo/y, IO CIIUPaBCs Ha COLIaTbHO-TIEaroTiYHy MO/IEb,
noyiiraja B 3adydeHHI g0 Mojomi Micra npodiraktuku BIJI/CHIJly 3 BukopucTaHHsIM
HEeTPaJULIHOrO 1HHOBALIMHOTO MiAXOQY — IUISIXOM IPOBEACHHS KOMIT IOTEPHUX 3MaraHb Ha
¢doni indopmamiiiHoi kammaHii Ta MOMMPEHHS NPOPUIAKTUYHUX MaTepianiB. 3aBaaHHS
YEMITIOHAT - CTBOPUTH CHCTEMY MOTHBAIIIT MOJIOI 337151 3MIHU 1XHBOI OBEAIHKU 3 PU3UKOBAHOL
Ha Oesmeuny. Ilim wac peamizamii iHQOpMalifHOI YacTHHW YEMITIOHATY Cepell MOJIOII
HOUIMPIOBATINCH MPE3epBATUBU, OYKIETH 3 iH(OpMali€l0 Mpo IUISXU 3apa)XKeHHsS Ta METOAU
npodinaktukn BIJI/CHI/ly, a Takox pekiamHi marepiaqu 3 iH(OpMAaIi€l0 Mpo YYaCHUKIB,
OpraHi3aTopiB Ta CIIOHCOPIB IIPOEKTY.

Jlo cTBOpeHHSI YMOB /Jisi 3aCBOEHHSI CIlELIadbHUX 3HAHb MOXKHA BIJHECTH M MacoBYy
akuio ,,MoaHo OyTtu 310poBuM!“, sKy y BepecHi 2004 poky npoBiB ,,MixkHapoaHUN AJbsSHC 3
BUI/CHIZ] B VYkpaini“ cnoineHO 13 ,,BceykpaiHCBKOIO Mepexero IoAeH, sKi JKUBYTH 13
BUI/CHIJI. 3aBmanns mi€i akimii - 3armo4aTKyBaHHS MOJW Ha 3J0pPOBHUH 1 Oe3medHuid crmocid
KUTTS cepesl Moytoli YKpainu, momysspusamis 3Hadb npo BIJI/CHIJI Ta 3a0xoueHHs Mool 10
CB1JIOMOTO BHOOpPY IMOBE/IIHKH Y BiAMOBiAL Ha 3arpo3u emigemii BIJI/CHI; o6’ ennanns 3ycuib
BITYM3HSAHUX 1 MDKHApOJIHUX opradizauiid, BlJI-akTuBicTiB 3 MeTOr0 MOIIyKYy W oprasizamii
e(eKTUBHUX METOJIB Juisi 3amobiraHHs nommpenHto eminemii BIJI/CHIJ B Ykpaini. ®opmu
JISITBHOCT! ITUIKOM BIJIMOBIAM COIIATbHO-TIEAArOTIYHIN MOJENi: MPOBEACHHS KammaHii B
3aco0ax MacoBoi iHGopmarlii (po3MillieHHsT POJIMKIB Ha Teyie0adeHHi, paio, PO3MOBCIOKEHHS
OykJIeTiB 3 iH(OPMAIIIE€I0 PO KOHIIEPT); CHIJAHOK 13 TMPECOr0 3 y4acTIO KYPHAIICTIB MPOBIAHUX
3MI, apTuCTiB Ta OTIMIIUIB; MTpec-KOH(EPEHITis 3 yU4acTIO OpraHi3aTopiB., ,,31pOK” ecTpaau Ta
KypHanicTiB npoBiaHux 3MI; rana-koHuepr ,,MoaHo OyTu 310poBUM!* Ha €BponenchKiil Mol
3 Y4acTIO BIJOMHX [isYiB KyJbTYPH Ta CIIOPTY, OpraHi3aTOpiB aKIlii, BUCBITICHHS Ili€i MOii
npoBigauMu 3MI. KoHuept TpaHcmioBanu TenebaueHHS Ta pajio, 3aXOIU CYHMPOBOJKYBAIH
iHhpOpMATHBHI TOBIOMJICHHS NPOQUIAKTUYHOTO XapakTepy; pO3/JaBaHHS TPE3EPBATUBIB,
po3noBcroKeHHS 1HQopMatiitHux marepianiB npo BIJI/CHIJ] npodinakTuuHOro cripsMyBaHHS,
OpPIEHTOBAHMX Ha MOJIOJIKHY ayJIUTOPIIO.

B immmx kpainax, me mnommpeHa Ttaka mojenb (Himeduwmna, @Dpawnirisi), comianbH1
Mearoru MOXKYTh TPAIIOBATH 3 PI3HUMH BIKOBUMH TPYIIaMH, BHKOHYIOUM DPOJII BHXOBATEI,

aHIMaTopa, KEpiBHMKA BHWIIAJIKy, BYJWYHOTO TIpaIliBHUKA, TpeHepa Tomo. AJpKe cydacHa
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coriaibHa poOOTa CHUPAETHCS HAa AaJANTHBHO PO3BHBAIOYY KOHIeNIisi comiajizamii, ska
pO3IIIsIae CoIiami3alliio SK Ipolec ajganTallii, o TPUBAE BIPOJOBXK YChOTO KUTTS JIFOJIUHH.
Vceaka aganraiiisgd SK OCOOMMBA MisUILHICTH JIIOAMHHU, IO IIOB’s3aHa 13 3aCBOEHHAM HOBOI
comianeHOI cutyarii (cy0’€eKTHBHO HOBOI ISl KOHKPETHOTO 1HAMBIAA), AOJa€ iif COIiabHOTO
JocBily (110 O0’€KTHBHO ICHYE SIK €JIEMEHT KYyJbTypU LbOTO CYCHUIbCTBA) 1 THUM CaMUM
MiJBUIY€E piBeHb 11 comiami3anii. [Toganpina aganraitis iHIUB1AA, CIIMPAIOYUCh HA HOBUM, BUIIUNA
piBeHb Horo corianizarii, BiiOyBaeTbcsa eeKTUBHIIIE, Aa€ HOMY 3MOTY IIBUIIIE MiTHATHCS HA
4eproBy CXOAMHKY COIliaji3arii.

Taka ajzanTUBHO pO3BHBAaKO4Ya KOHILEMINS coIiaii3alii CTBOPIOE NEPEeIyMOBU JUIS
MIEPEOCMUCIICHHSI 3aBJIaHb COLIAJIbHOI POOOTH, SKi 3 MOTJIAMY i€l MO BOAYAIOThCSA Y TOMY,
100:

1) pa3oM i3 IHIIUMH IHCTUTYTaMU COILIaJi3alii CIPUATH CTBOPEHHIO B CYCIIBCTBI YMOB
JUTSl YCIIIITHOTO 31IMCHEHHS CoIliami3artii;

2) momomaraty y BUPOOJICHHI Ta TPEHYBaHHI 1HIWBIIyaJbHOTO QJalITUBHOTO MEXAaHI3MY
0COOHCTOCTI;

3) OyTH YaCTHHOIO MEXaHi3My yIpaBIiHHS COIlialli3aIli€r0, SKa BiI0OyBAE€ThCSA ITi]l IEBHUM
COLIIAJIbBHUM KOHTPOJIEM.

3riIHO 3 aJAaNTHUBHO-COIIATI3AIlIHHOI TEOPIE0 colliajJbHa podOoTa J0ToMarae KIieHTy
peanizyBaTd HOro amanTUBHY MNOTpely, sKa BUHUKAE y TOMY BHMAJAKYy, KOJH € TPYIHOIII
T0JI0JIAHHSI HOBOI CKJIQJHOT )KUTTEBOT CUTYAIlli, sSIKa IEPEBUIIY€ aJanTHUBHI MOXKIIMBOCTI KITI€HTA.

VY BHManKy, KOJM CKIAIHICTh HOBHX XUTTEBHX CHUTYyallii HE MEPEBUIIYE aJTalTUBHUX
MOJKJIMBOCTEN 1H/IMBI1JIA, B1I0YBAa€ThC HOPMAJbHUMN Iepedir mpoiecy couianizamii. Y JI0JUHU
HAKOIMUYYETHCS BJIACHUHN COIIAIbHUI JIOCB1JT 3aCBOEHHS HOBUX JKUTTEBUX CUTYaIlii, JOPMYETHCS
Ta PO3BUBAETHCS IHIUBIYaTbHUN aJaNTUBHUN MEXaHI3M.

VY Bumagkax aedopmariiii iHIUBIAyaJbHOTO aJaTHBHOTO MEXaHi3MY, NPH BUHUKHEHHI
CUTYyallild, M0 MEPEeBUILYIOTh 3a CKIAJHICTh aJaNTHBHI MOXJIMBOCTI, a00 MpH MOPYLICHHIX
(GYHKIIIOHYBaHHSI CYCITUIBHUX IHCTHTYTIB COIiajli3allii, MOXXYTb CTaTHCS BIIXWJICHHS Yy TpOIECi
cotianizanii, BAHUKHYTH cTpecH. Toi sl MOI0NMaHHS CTPECIB, MOI0JIAHHS KPU30BHUX KUTTEBHX
CUTYaIli} iHAMBiNy MOTPiOHA TpodeciiiHa corialibHa MiATPUMKA.

ComianbHi MpaIiBHAKYU, K1 TIIOTh Y PaMKax COLIAJbHO-TIEAArOri9YHOI MOENI, MOXYTh
3MIMCHUTH HEOOXiHO COIIaIbHy KOPEKINo 3 BIAXWICHHS (200 MATPUMKH) 1HIAMBIIYaTbHOTO
aJaNTUBHOTO MEXaHi3My KII€HTa Ta TpH MOTPedl MOJETIIUTH IS ajanTaiii caMmy >KHUTTEBI
cuTyamiro. PerymspHe BHUMIpIOBaHHS, 3a JOMOMOTIOI0 HAYKOBHX METOMIB COIIaJIbHOTO

JIOCJTIJDKEHHS, PEe3yJbTaTUBHOCTI PO3BHUTKY CoOIliamizamii Jar0Th 3MOTY KOPUTYBATH IIPOIIEC
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coriaizaiii, CpsIMOBYIOYH JIOTIOMOTY Ha MEXaHI3MHU COIiaJTi3aiii.

[HIIMM  BaXJIMBUM TIOHSATTSAM  COITiaIbHO-TIEIarOTIYHOT MOJEN € pecouniagizamis, ska
PO3YMIETHCS SIK:

1) BiZHOBIEHHS B OCOOMCTOCTI SIKOCTEH, HEOOXIIHUX IJII HOPMAIBHOI KUTTEIISUTBHOCTI B
CYCIIUIBCTBI;

2) 3aCBOEHHS HOBHUX IIHHOCTEH, pOJIEH, HABUYOK 3aMiCTh IOMEPEIHIX, SKI HEIOCTATHbO
3acBO€HI a00 3acTapiyiu;

3) (cTocoBHO 0Ci0 JeBIaHTHOI TOBEAIHKM) — KOMIUIEKC 3aXOJiB, CIPSMOBAaHUN Ha
BIJTHOBJICHHSI COLIJIbHOIO CTaTyCy OCOOMCTOCTI, BTPAQUY€HHUX YH HECPOPMOBAHHMX COL[IaTbHHUX
HAaBHYOK, IMEPEOPIEHTAINIEI0 COIIAILHUX Ta pe(EepeHTHHX OpiEHTAIlili JEBIaHTIB 3a PaxyHOK
BKIIFOUEHHS 1X B HOBI, TO3UTUBHO OPI€HTOBAHI BITHOCHHU Ta BUAM JisSUTHHOCTI.

3aranom, pecomiajizalis TiCHO MOB’A3aHa 3 MPOQIIAKTUYHOIO COLiAIbHO-TIEAArOTTYHOO
JISTBHICTIO Ta KOPEKIIHHOK TeAarorikor. B ocHOBY pecorriami3mii 3akiaeHo OCHOBHI inel
I'yMaHiCTHYHOI MOJieNi coliankHOi po6oTH. I OCHOBHHMIA 3MICT MoOJArae B TOMy, IO PO6OTa 3
JIeBlaHTAaMU Ma€ 3a METy HE MOpalli3yBaHHA MpPO CHOCI0 IXHBOTO JKUTTS, a BHSIBIICHHS
NOTEHIIIMHUX MOJIMBOCTEH OCOOMCTOCTI, IO MOXYTh CTaTh Oa3McOM Yy BiJHOBICHHI ii
COLI1aJIbHO-TIO3UTUBHOI CIIPSIMOBAHOCTI.

Po3risinemo Jesiki coniajibHO-MeIaroriyHi MeToAu i TEXHOJIOTII coliajibLHOI podoTH:

a) Oecioa — iHOWBiAyadbHa a0bo TpymoBa po3MOBa, IO MOXe OyTH 3a37ayeriib
MiATOTOBIEHOIO 200 CIIOHTAHHO, BOHA CTUMYJIIOE 1HTEpPEC KIIEHTIB O OOTOBOPEHHS aKTyalbHHUX
npo0JIeM >KUTTEMISUIBHOCTI, KUTTS COLIyMy, KOJEKTHBY W Ma€ 3HAYHHIA BHUXOBHHMU IOTEHIIIA,
BUKOPHCTOBYIOUH KUTTEBUM TOCB1/l YUaCHUKIB;

0) 300pu THAMBIIB, 00’ €THAHUX 32 SIKOIOCh 03HAKOIO, BUPI3HSAIOTHCS MiATOTOBICHICTIO Ta
OpraHi30BaHICTIO, MAIOTh BEJMKHI BUXOBHUUN MOTEHIIAT SIK OPraH KOJEKTUBHOTO KEPYyBaHHS,
BUPAXAIOTh BOJIIO OUTBIIOCTI YYaCHHKIB, MOOUTI3YIOTh 1X HAa aKTHUBHY isJIBHICTH 3 peaizamii
NPUMHATHX PILICHb;

B) OJucnymu Ta ouckycii - (HOpPMH CHUIKYyBaHHS, IO (OPMYIOTH IOJIEMIYHI BMIiHHS,
YMIHHS 3alTydyaTd ¥ yTpUMYyBaTH MPUXWIHHUKIB; AUCIYT Nepeadadae opraHizoBaHy MOJIEMiKy 3a
3a3/1ajeriib BU3HAUCHOI0 TEMOI0, Y TOH Yac SK IHMCKYCisl -— IIe BiJICTOIOBaHHS Pi3HOMaHITHUX
TOYOK 30PY, IHKOJIM 33 TEMOIO, II[0 BUHUKA€E CIIOHTAHHO;

T) cmeopeHHs 00’ €OHaHb camoepsadysanus — KITyOiB, acollialii, Tpyn caMO0TIOMOTH 1
B3a€MOJIONIOMOTH, SIKi JAIOTh 3MOTY JJIsi PO3BUTKY COIIIAIbHUX HABUYOK 1 SIKOCTEH, BIUIMBAIOTH
Ha MOJIMNIIEHHS COLIaIbHOTO 00CIIyTOBYBaHHS;

n) mexHon02ii adanmayii — HaBYaHHSI HOBUM mpodecism, 3acobam 3a0e3reueHHs
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BJIACHOTO ICHYBaHHS 1 HUTTS CBO€EI CIM’1 3a JOMOMOTOI0 3aco0iB, aJeKBaTHUX yMOBaM, IO
3MIHWJIHCS, 3aBISIKH TIPOBEICHHIO K1 JIiIEpiB, BUOOPIIIB, MOJOAUX OI13HECMEHIB TOIIIO;

€) 83aeM00is i3 CiM €10 8adHCKOI OumMuHU — 3TIACHIOETHCS 3a JOTIOMOTOI JTIarHOCTUKH U
aHaJi3y MIKUIBHUX TPYJIHOUIIB, OpraHizamii rpyn AOAATKOBUX 3aHATh, MPOBEACHHS COLIAIbHO-
BHUXOBHOI po0OOTH 3 OaTbKaMU, CIIPUSIHHS Y PO3B’A3aHHI KPU30BUX CUTYalll y CIM’1;

€) konoykmusera (nat. conductor - cymnpoBigHUI) nedacocika - NeAarorivyHa AisUIbHICTD 3
JTITbMU 3 OOMEKEHHMMM MOXIIMBOCTSAMH, IEPEBAXHO 3 MOPYIIECHHSIMHU OIOPHO-PYXOBOTO
amaparty, CrupsiMOBaHa Ha (OpPMYBaHHS CaMOCTIHHOI aKTHBHOCTI 1 HE3aJEKHOCTI JAUTHHH, IO
IparHe aJianTyBaTUCS O HABKOJHUIIHHOTO CEPEIOBUINA; TAKy AUTHHY HABYAIOTh, KEPYIOTh HEIO
y TOBCSAKACHHOMY JKUTTI, 33/I0BOJIBHSIOTH 1i 010JIOT1YHI Ta COIiaibHI MOTpeOH, y Ipolieci 3aHATh
OIaHOBYIOTHCS] HABUYKH MOOYTOBOTO caMOOOCIYTOBYBaHHS Ta Bi10OYBA€THCS.

ComianpHO-TIearoriyda Mojiefib KOPHCHA JUIS PO3YMIHHS NPHUPOIU JESKUX BUYMHKIB
KJIIEHTIB cowianbHoi pobotu. Hanmpukian, BuOip aJAMKTHUBHOI cTpaTerii MOBEJIHKH 4YacTo
3yMOBJICHUH TPYAHOIIAMH B aJanTalii 10 mpoOJeMHHUX KUTTEBUX CUTYAIil: CKJIa/IHI COLIaTbHO-
€KOHOMIYHI YMOBH, 0araTo 4uceNbHi po3yapyBaHHs, 3HUILEHHS 1/1ealliB, KOH(IIKTH y ciM‘T Ta Ha
BUPOOHHUIITBI, BTpaTa OJIM3bKHX, pi3Ka 3MiHA 3BUYHHMX CTEPEOTHIIB TOmO. | 1 31aTHICTH A0
aganTauii nopymiexa uie B cim‘i. [logexynu came npobiaemu B CiM‘1 IITOBXAIOTh TUTUHY Y TPYILY
PHU3UKY, YTBOPIOIOTh TPYHT JJIsl 3B€pPHEHHS AUTUHU J0 HAPKOTHUKIB.

ComiaqbHO-TIEIArOTiYHa MOJCNb TMPAKTUKH TPYHTYEThCS Ha (EHOMEHOJIOTII BIKOBOI
CTPYKTYpH HaceJeHHs i Ha npobyieMaTHlli BiKOBOi TUHoJorii. BoHa npomnonye o6upaTi MeToau
Ta (hopMu poOOTH 3 KIIEHTAMH 3 TO3UIlIH BIKOBOTO MiTXOAY Ta 3aBJIaHb, BIACTHBUX KOKHOMY
BIKOBOMY TIE€PIOAY.

Jlo oOMexeHb COollialbHO-TIEarorigHoi MOJIEI MOKHA BIJHECTH 1i JIEIKY PO3MHTICTD,
BOHa (pakTHUHO BOMpae B cebe Ti TexHIKM Ta (HOpMU poOOTH, AKi 3alPONOHOBAHI IHIIMMHU
MojensaMu. Sk 3a3Havyae OpuTaHchkuil (axiBenp Y. JIOpeHI, comiaibHii Megaroriii 3arajoM
BJIACTMBE BHM3HAUEHHs IUJIEH Ta MeXaHi3MiB OyAb-sIKOi COLIaJbHOI AaKTHBHOCTI 3 IIMPOKHX
TEOPETHYHUX 03I O0€3BITHOCHO O KOHKPETHUX OPraHi3alliiiHuX paMOK Ta MPUHOMIB.

Pazom i3 TMM dYepe3 KOHIEMIIIO aJanTUBHOI comiaji3allii BOHA JIOTIYHO BIIUCYETHCS B
HAyKOBY W TIpaKTHYHY KapTHHY B3a€EMOMIl JIIOAMHU 3 HABKOJHIIHIM CEpEIOBHIIEM, A€
MOXJIMBOCTI 17151 udepentiamii ¢GopM 1 METOAIB COIliaTbHOT pOOOTH BIMOBITHO 0 aallTUBHUX
MOKJIMBOCTEH KJIIEHTA Ta 3aBJaHb COIliali3allli Ha pi3HUX eTanax Horo KUTTEIISIbHOCTI.

ComianpHO-TIENAaroriyHy MOJENb AKTUBHO BHUKOPHUCTOBYIOTH B  YKpaiHi LEHTPH
COIIAILHUX CITYkO JIJIT MOJIOJI Ta TPOMAJIChKI OpraHizamii. 3a KOpJOHOM ISl MOJIEb 3HAXOIUTh

3aCTOCYBaHHA y JISJTBHOCTI MIKUTHHUX COIIaIbHUX TMPAIliBHUKIB, YHIBEPCUTETCHKHUX COIIAIBHUX
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ciyx0, ciayx0ax mpobamii Ayl HEMOBHOMITHIX TPaBOMOPYIIHHUKIB, IEHTpax pecoriamizamii

TOIIIO.

BucnoBku

1. KpusoBe BTpyuyaHHS 3aCTOCOBYIOTh y BHIIaJKaX, KOJM JO COLIaJbHOTO IpaliBHUKA
3BEPTAOThCA KJIIEHTH B CTaHl TJIMOOKOI TICMXOJOTIYHOT KpHM3HM, 1 CHTYyallisli BHMarae
OTIEpaTUBHOTO BTpY4YaHHsS. BUAUISIOTH [Ba MiAXOAM 10 BTPYUYaHHS Y KpHU3Y: MEPIINl — KPU30BE
KOHCYJIbTYBaHHSI, OPYyruid — iHTeHCHBHHMA 1orysia. CollianbHi MPaIiBHUKH MPEIMETOM CBOET
JISITBHOCT] BUSHAYAIOTH HE JIMIIE 0CO0Y KIIIEHTA, ajie i MCUXOTPaBMYIOUy COIlIaJIbHY CUTYAIIIo B
IJIOMY.

2. 3ocepekeHa Ha 3aBJaHHI MOJENb NPOMNOHY€E BUPA3HY HOCTIIOBHICTh J1arHOCTUKU
npo0sieMu Ta poOOTH 3 HEl. BUAUIAIOTH TpH OCHOBHI CTaii 30cepeKeHO0] Ha 3aBIaHHI MO
— BUBYEHHS TIPOOJIEM, y3TrO/PKCHHS METH Ta YaCOBUX PaMOK, BUKOHAHHS 3aBJlaHb, KOJKHA 13 SIKUX
CKJIAJIA€ThCA 13 IPiOHIIMX. MK HUMH € TIEPi0JIx MIATOTOBKH ¥ OIIHKU KIHIICBUX PE3YJIbTaTIB.

3. Cimeiina Teparmis — e MiJIXiJ, 3aCHOBaHUI Ha TBEP/PKEHHI, 1110 MOSICHEHHS Ta BUPIIIEHHS
JIOACBKUX TPOOJeM MONAraloTh y PO3YMIHHI MUHYJIMX Ta HUHIMIHIX B3a€MOBITHOCHH MIX
JTIOJIbMH, OJIM3BKO TIOB’SI3aHMMH OFHE 3 OJHUM, a HE€ B KOXHIM KOHKPETHIM JIOIWHI. 3apa3s
(bakTUYHO CHiBICHYIOTbH, JTONOBHIOIOYH OJIUH OJHOTO, TPU KIIFOUOBUX HAmNpsSMHU CiIMEHHOI Tepamil
— eK3WCTCHIIAIbHUHM, CTpATETiYHMK 1 CTPYKTYpHUH. Y mporeci ciMeiHoi Teparii Oiibiine
BHBYAIOTHCS CTEPEOTUITH MOBEIIHKH Ta TEPEKOHAHHS, TOMY MIPH BTPYYaHHI Harooc poosiTh Ha
CTBOPEHHI MOJIMBOCTI 1151 (POPMYBaHHSI HOBUX CTEPEOTHUIIIB

4. TlcuxocormiaibHa Teparisi MPUILIsSse 0COOIMBY yBary OIHII Ta B3aEMOCTOCyHKaM. Bona
MparHe BUYJICHUTH MPOOJIEMH 13 CEepelOBUINA, MiJACUIIOIYN MpPU I[bOMY CHIIBHI CTOPOHH ,,5”
KIII€HTa Ta IOr0 MeXaHi3MH, 3a JOMOMOTOI SKUX BiH MOXE IMOJI0JIaTH MPOOJIEeMH CaMOCTIHHO 3a
JIOCTaTHBOI MIATPUMKH COIIiaJIbHOTO TpamiBHUKA. [lcmxocorianbHa Teparisi CIpsMOBaHa Ha
3MIHY 0COOHMCTOCTI KJII€EHTa, CTOCYHKIB Ta/a00 COIliaabHO1 CUTYAIIIi.

5. ComiambHO-TIeIarorivHa MojAelb (DOKYCYeThCS Ha i/1ei JOTOMOTH IIJISXOM BHXOBHOTO
BIUIMBY Ha Mpollec collianizamii iHauBia abo CoIlialbHOl TPYIH, SKUH 3IIHCHIOETHCS uepe3
CHUCTEMY IHCTUTYTIB — CIM’IO, IWIKONY, TIIO3alIKiTbHI 3aKiagd, M0 MalTh KOPUTYBATH
dbopMyBaHHS COIIATBHUX SKOCTEH 0COOMCTOCTI BIATIOBIAHO /10 CYCHUIBHO 3HAYYIIHUX IIHHOCTEH,

oOMexyBaTH a00 aKTHMBI3yBaTH BIUIMB TUX YH IHIIUX (AKTOPIB.

3anuTaHHA AJ151 caMOIlepPeBipKu:
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1. SIki 03HaKW KpU3H MOXKHA HA3BaTH?

2. Bix 9oro 3aiexXuTh 34aTHICTH OCOOHM 1 POJUHU TIPOTUCTOSTH KPH3i?

3. SIki pi3HOBUIM TOTIOMOTH HAJAIOTh Y paMKaX KpU30BOTO BTPy4aHHA?

4. Y dyomy, Ha Banry nymKy, HOJISraioTh 0COOJIMBOCTI 30CepEIKEHOT Ha 3aBIaHHI MOiei?

5. OxapaxTepusyiTe 3MICT AISUIBHOCTI COLIaJIbHOTO MpalliBHUKA Ha PI3HUX eTanax poOoTH
y 30CepeDKeHI Ha 3aBAaHH1 MOJIEIII.

6. Ska pi3HUIT MK TUM, 11100 MPAIFOBATH 3 CIM’ €10, K 3 CHCTEMOIO, 1 TUM, 11100
NPAIOBAaTH 3 OKPEMHUMU 1HIUBIAMHU, KOTPI € YJIeHaMH CiM 17

7. Sxi HanpsiMu ciMelHOT Tepamii BijoMi? Y YoMy MOJIArae BIAIMIHHICTD MK HUMH?

8. SIki TeXHIKM BTpy4YaHHs MPOIMOHYE MICUXO0COIIaIbHA Teparis?

9. V¥ yomy moJsirae BiAMIHHICTh MiK ICUXOAMHAMIYHOIO Ta MICUXOCOI[IAIbHOIO MOJIEILIIO
comianbHO1 poboTH?

10. [Ilo mae aganTUBHO-COITiaTI3aIlifHA TEOPis MPAKTHUIII COMIATbHOT poOOTH?

11. Slkum urnHOM BiIOYBa€THCS pecoriiami3anis?

12. Bu3naure ciiibHI Ta BIIMiHHI PUCH MiAXO0/1B, OMUCAHUX Y [ILOMY PO3JILII.

Jlitreparypa

1. bypnaka B. Cimeitna Tepamis: migxoan Ta nporec // ColiaibHa MOMITHKA 1 colliajibHa
pobota. — 2004. - Ne 3.

2.  Bsenenns y comianbny po6oty: HaBu. nmociOuuk / Cemurina T.B., I'pura .M. Ta in. — K.:
®denikc, 2000.

3. Joy»sn M., Mapmr I1. OpuenTupoBaHHas Ha pelIeHHe 3ajJad conmaibHas padora. — K.-
AwmcrepaaM: Accoruanus ICUuxauTpoB Ykpaunsl, 1997.

4.  Jlenneep-AxcenbcoH b., Tronedopc U. IlcuxocounanbHas nomors Hacenenuto: [lep. co
mBen. — M.: MH-T connanbHoi padoTsl, 1998.

5. Jlopenn Y. CoumanbHas pabota B uameHronieiics Espomne: Ilep. ¢ aarn. — K.-Amcrepaam:
Accormanus ncuxuatpoB YKkpauHsl, 1997.

6. Jlykamesuu M.II., Murosuu L.I. Teopist i meroau comianeHoi pobotu. — K.: MAVII,
2002.

7.  Ileitn M. CyuacHa Teopis coriansHoi poootu: Ilep. 3 anrn. — K., 2000.

8. [Tpaktuka comumanpHOM paboTsl /Ilox pen. K. Xauses, T.Dunmorta. —K.-Amcrepmam,
1996. —C. 169.

9.  Carup B. Ilcuxorepamus cembu. — CI16: Peus, 2000.

10. ComiansHa negarorika: Hasy. mociOHuk / 3a pen. AWM. Kancbkoi. — K., 2000.

167



11. ComianpHa negarorika: Teopis 1 Texaosnorii / 3a 3ar. pex. I.J1. 3sepesoi. — K.: HaykoBuii
cBiT, 2006.

12. CouiansHa po6ota. B 3- x u. — U.2. Teopii Ta Meroau coriaibHOi podoTu / 3a pen.
Cemurinoi T.B., I'puru .M. — K.: KueBo-Morunsuceka akagemis, 2004.

13. ComiansHa pobota: Kopotkuit ennukinoneanaanii cioBHuk. — K.: YILCCM, 2002.

14. CouianbHa po6oTa 3 moabpMH, sKi kuBYyTh 13 BIJI/CHI{om: MeTtoanunuii mociOHHMK st
IpOBE/IEHHS KypciB migBuiLeHHs kBamidikanii / 3a pen. Cemurinoi T.B. — K.: Bun. nim ,,Kueo-
Morunsuceska akagemis”, 2006.

15. CouianpHi cay»0u — poauHi: Po3BUTOK HOBUX minxo/iB B Ykpaini / 3a pea. I'puru .M.,
Cemurinoi T.B. — K., 2002

16. Teopii Ta meroau couianbHoi pobotu / 3a pen. Cemurinoi T.B., Murosuua L.I. — K.
AxanemBuuas, 2005.

17. Tpy6asina .M. Ilonstrsa Kpu3oBoro BTpy4aHHs B colianbHii pob6oti // CormiaibHa
pobota B YkpaiHi: Teopis 1 mpaktuka. — 2003. - Ne 4. — C. 81-82.

18. DOwnumknonenus conuanbHoM pabotel: Ilep. ¢ anwr. - B 3-x 1. -M.: Ientp

00IIIeYeIOBEYECKHUX IIeHHOoCcTeH, 1993.

PO3I1JI 3. IPAKTUYHA COLIAJIBHA POBOTA

3.1. CouiajanbHa po0ooTa 3 JI0ALMH HOXHJIOr0 BiKY

3.1.1. Yaenennn npo cmapicms i cmapinns

OpHuM 3 TOJIOBHHX CyYaCHHX 3aBJaHb HAIIOTO CYCHUIBCTBA € CTBOPEHHS YMOB TiJHOTO
JKUTTSI JIITHIM JIIOJSM, SIKI CKJIaJalOTh HUHI M'ATY 4YacTHHY HaceneHHs Ykpainu. Came Tomy
couiaigbHa poOOTa 3 JIFOIBMHU TOXHJIOTO BIKY ITOCIJIA€ MIPIOPUTETHE MiCIIe B CUCTEMI COIIaIbHOTO
00CITyroBYBaHHS HACEJICHHS Y KpaiHu.

[TonsaTTs ""Mr0MHA MOXKMIIOTO BiKy" B YKpaiHi CTIKO acoIifO€ThCS 3 HACTAHHAM NIEHCIHHOTO
BiKYy, SIKHIl CTAaHOBUTH 55 POKiB /Ui KIiHOK 1 60 — 1751 4osoBikiB. YacTo BXKMBA€THCS TEPMIH ,,
JITHI 01K, SIKAH B OUTBIIIOCTI BUTIQAKIB MA€ T€ K caMme 3HAUYEHHS, IO 1 JIFOU MOXIIIOTO BiKY.

3rigHo 3 knacugikaiiero BeecBiTHBOI opranizanii oxoponu 310pos's (BOO3), oci6 y Bimi
Bixm 60 1o 74 poOKiB BiAHOCITH JO KaTeropii Jrojell MoXuiaoro BiKy, Bix 75 mo 89 pokiB -10
cTapux Jonei, a Big 90 pokiB 1 crapmmx 10 AOBroxuremiB. Jleski aMepuKaHChKi (axiBIi
MPOTOHYIOTh 1HITY KJIacH(ikalitoo, y SKiid pO3pi3HAIOTH JIOACH CTapIIOro BIKY, SK «MOJIOIHX
TiTHIX» — 65-74 pokiB, cTapux — BikoM 75-84 1 my»e crapux — 85 pokiB 1 cTapmux. Tomai K

BioMuii pociiicbkuii BueHuit [. JlaBUAOBCHKHII CBOro 4Yacy KaTErOpHMyHO HAIOJIATaB Ha
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BiZICYTHOCTI TOUHUX KaJCHJAPHUX JaT HACTAHHS CTapOCTi.

CrapiHHS € HEBIJ'€EMHUM €JIEMEHTOM pPO3BHUTKY OcoOHUCTOCTI. B OHTOreHesi moauHu
BUJUISIFOTH MEPIOJIN AUTHHCTBA, FOHOCTI, 3pLIOCTI Ta cTapocTi (Mi3HBOI AOpociocTi). Mexa Mixk
MEePioJIOM 3pLIOCTI Ta MOYATKOM CTApOCTI MaiKe HEBIOBHMA, IO 00YMOBIIOE PO30iKHOCTI B
BHU3HAUYEHHI BIKY, 3 IKOT'O IOYMHAETHCS CTAPICTh.

3 010J10T1YHOI TOYKH 30pYy CTapiHHS MOB'S3YETHCS 31 3MIHAMH, IO BiJOYBAarOTHCA Ha BCIX
pIBHAX oOprasizauii *HBOi MaTepii - MOJEKYISIPHOMY, KIITUHHOMY, CHCTEMHOMY, LiTICHOTO
opraniamy. Biarak crapiHHS pO3IIISAaeThCs, SIK PyHHIBHHIA MpOIEC, SKH HACTa€ B pe3yJbTari
HApOCTAl4oro 3 BIKOM PYHHIBHOI i 30BHIIIHIX Ta BHYTPILIHIX (PaKTOpIB Ta MPU3BOAUTH /10
HEJI0OCTaTHOCTI (DYHKIIiH opraHi3zMmy.

Jiss 00’ €KTUBHIIIOTO PO3YMIHHS CTapiHHSA HOro MOXHA PpO3IJISAATH SK IpoLec, M0
CKJIQIA€THCSA 3 TPHOX KOMITOHEHTIB:

- Oionociune cmapinHa — 3pOCTaHHS BPA3JIMBOCTI OPraHi3My 1 MIJBUIIEHHS HMOBIPHICTH
CMepTi ;

- coyianvHe cmapinHa — 3MiHa ATepHIB MOBEAIHKH, CTaTyCiB, POJICH;

- ncuxonociune cmapiuns — BHUOIp cmocoOy amanTailii 10 MPOIMECiB CTapiHHS, HOBHX
CTpateriil moJoJaHHs TPYIHOILIB.

[IpencrtaBHUKHM XOJICTHYHOTO TMIAXOAY MPOMOHYIOTh MPHU PO3TISLAl MpOLecy CTapiHHA
BpaxoByBaTH OUIbIIE acCIeKTIB, SK-OT: KaJCHJApHUNW (XpOHOJIOTIYHMI), O10JOTIYHUI;
CEKCyallbHUI; TICUXOJIOTTYHUH; COLlIaTbHUMN; TyXOBHUH.

OTxe, OIHO3HAYHOI JYMKH IIOJO0 BiKy, 3 SIKOTO TOYMHAETHCS CTApiCTh, HEMAE, aKe
CTapiHHA - 11 MPOLIEC, 1 caMe B IbOMY KOHTEKCTI HEOOX1/THO po3riisigaTH (PeHOMEH CTapOCTI.

VY KHUTTI cTapoi JIOWHU, 3a3BUYal, BIIOYyBalOTHCS 3MiHH, 1110 3a4iNalOTh YCi CHEpH KUTTS:
BUPOOHUYY, CIMEIHY, TPOMaJICbKY, 0cOOHCTYy. HacTo pi3HOIUIaHOBI MPOOIEMHU JIFOJeH TOXHUIIOrO
BiKy 00 €IHYIOTh y TpHM BeNHKi rpymu: 1) 3A0poB’sl i MeIW4Ha J0NOMora; 2) MaTepiaibHe
cTtaHoBuIE; 3) IHTErpaIlis B CycnuibcTBO. CTapicTh MOB’s3aHa 3 PO3BUTKOM BIKOBOI MaTOJIOTI],
3MiHOO (bi3ionoriyHuX GYHKIIH, BTpaTamMu (K1 9acCTO HE TIOMIYarOThCs CaMOI0 JIFOUHO0). Taki
BTPAaTH MOXYTb CTOCYBaTHCS ()i310JI0T1YHHUX 1 O10JOT1YHUX OOMEKEHb, MOTIPIICHHS 3/10pOB’s,
3HIKEHHS COLIIaIbHOT aKTUBHOCTI, 3MiHH COIIaJIbHOI POJIi 1 CAMO1IEHTHYHOCTI, BTpaTH OE3MEKH.

3a mporHo3amu (haxiBIiB, epen0avacThCsl IHTEHCUBHE TIOCTAPIHHS HACEJICHHS Ha MOYaTKy
XXI cropiuusi, a TakoK 301LTBIIEHHS OYIKYBaHOI CEpeIHBOI TPUBAJIOCTI JKHUTTS, TOOTO Tpolec
noctapiHHsa Oy/e CympoBOKYBAaTHCS 3HAYHUM IMIJIBUIICHHSIM YacTKH OCI0 CTapedyoro BIKY
(crapuie 75 pokiB) y 3arajibHii KIJIBKOCTI JIFOAEH JIITHBOTO BIKY, SIKI BXOJSATh y TPYIy PU3UKY

30UTBIIIEHOT TOTPEOH Y METUYHIN Ta COIIAIBHO-TTOOYTOBIN JOTIOMO31.
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OpHOYAacHO 3 TpolecaMy CTapiHHS HACEICHHS BiOYyBaeThes TpaHchopMallisi cydacHoi cim'l
1 BiIOKpeMJICHHsI i TIOKOJIIHb 3a MICIIEM NpOXUBaHHA. 3a MaHuMH MiHICTepCcTBa mpari 1
colianbHOI MOMITUKH, B YKpaiHi OKpeMo Bi JITeH npoxuBae Oiis 2 MIIH. TOAPY KHIX Map y Billl
60 pokiB 1 crapiie, a TAaKOX MOHAJ 2 MJIH. TPOMAJISH IMOXMWJIOTO BIKY, L0 MEUIKAIOTh CAMOTHBO.
Cepen HuX 754 THC. MOTPEOYIOTH PI3HUX BHIIIB MOOYTOBOI JOMTOMOTH, Y TOMY 4HCi y Bitti 75-80
pokiB monan 300 twuc. oci6. IlpobGiaemu mrogel MOXWIOrO BiKy, OCOOJIMBO CaMOTHIX,
3aroCTPIOIOTHCS Ha TJII HU3BKUX NMEHCIHHMX BUIUIAT Ta JAe(IUUTy JIEIIeBUX TOBapiB, 3pOCTaHHS
IiH Ha KOMYHaJbHI TIIOCIYyrd 1 WPONOBOJIBYI TOBApPH, HEPO3BUHYTOI cdepu mOOYTY,
HE3aJJ0BUIBHOT MEIWYHOi JONOMOIH, BTPAaTU CYCHUJIBLCTBOM IOYYTTS MUJIOCEpAs. 3a3HaueHl
TPYIHOIII JIOMOBHIOE BIiJICYyTHICTh TPOIIOBHUX 3a0IIa/DKEHb, (HIHAHCOBA HECIPOMOKHICTh
PEMOHTY BJIACHOTO KMTia, Towlo. [lomosaT Bce 1€ JITHI JIOAM CaMOCTIHHO HE MOXYTb.
YacTtuHa 3 HUX 3MYyIIeHA NEPEi3AUTH 10 CIEIiaTi30BaHUX CTAI[lOHAPHUX COIMIANLHUX 3aKJIaiB,
noTpedye NOCTIHHOI CTOPOHHBOI JJOTIOMOTH, 0OCITyTOBYBaHHS Ha JOMY.

3aranoM, HIOPOKY KiJIBKICTh JIITHIX Ha IJIaHeTi 30ublryeTbes Ha 2,4 %. 3a nporHosamu, 10
2020 poky KUIBKICTH JITHIX JIIOJIEH MOXe 3pOCTH O OJHOro Mijbsipnaa oci6. Jlemorpadiune
CTapiHHS #AK Tryio0anbHAa TEHJCHIISA PO3BUTKY CydYyacHOI INMBiTi3allii NpUBEpTaE yBary o0
CTAaHOBHIIA JIOJCH IMOXHWJIOTO BIKYy B cydacHOMy CBITi. Ll cutyamiss oOyMoOBIO€ HE e
dbopMyBaHHS HOBHX IMOTpeO JITHIX JIIOJIEH, aie W BIIMOBY BiJl YSIBJICHBb MPO CTApIiCTh SK PO
1HBOJIFOLIO.

3apa3 710U MOXMUJIOrO BIKY SIBJISIOTH COOOI0 T€TE€POTreHHY MOMYJIALII0 KUTBKOX MOKOJIIHB,
YUMajJ0 3 HUX BEIyTh CAMOCTIMHUN Ta akTUBHHHA croci® >xutTTs. OmHaK y CyCHiIbCTBI
MPOJOBXKYIOTh JOMIHYBaTH CTEPEOTHUIIM IPO CTAPICTh SK MPO «HAIIBICHYBaHHS» Ta JIOJEH
MOXMJIOTO BIKY SIK yTPUMAHIIIB.

Ilepexin Ha HOBI NPUHIMIIM PO3BUTKY, MEPErJIA] CUCTEMU LIHHOCTEH , NMPUTaMaHHHUX
CY4YacCHOMY CYCIIJIbCTBY, BHOCSTh KOPEKTHBH B JKUTTS BCIX IOKOJIHb, 30KpeMa M CTapIioro.
3MiHa COMIaJbHOTO CTATyCy CTapoi JIOAMHHU, IO BUKIMKAHA HacamIiepel MPHUIMHEHHSIM a0o
0OMEXXEHHSIM TPYJOBOi isJILHOCTI, TpaHCc(OpMaIli€l0 IMIHHICHUX OPIEHTHPIB, CAMOTO CIIOCO0Y
KHUTTSA Ta CIUIKYBaHHS, @ TaKOX BUHUKHEHHS PI3HOMAHITHUX YTPYJHEHb SK Y COLIaJbHO-
noOyTOBI, Tak 1 B TICHXOJOTIYHIA ajanTamii 0 HOBHUX YMOB, JUKTy€ HEOOXITHICTH
BIJIIIPAlIOBaHHS Ta peanizauii crnenudiyHUX MigXoAiB, GopM 1 METOMAIB COLiadbHOI poOOTH 3

JIFOAbMU ITIOXHJIOTO Ble

3.1.2. 3azanvni nioxoou ma npunyunU coyianbHoi podomu
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VY Jditepatypi i3 comiaabHOi poOOTH 3HAXOAMMH HH3KY TEOPiH, sIKIi BHBUAIOTH Ti YW 1HII
aCIIeKTH TIPOIECy CTapiHHS, 30KpeMa, COIliajbHI (Teopis COLiaJIbHOrO OOMIHY, POJIHLOBA TEOPIs,
Teopis Oe3mepepBHOCTI, TEOPisl KUTTEBUX MOJiN, TEOpiss aKTUBHOCTI Ta 1HIII), TICMXOJIOT1UHI
(Teopist )KUTTEBOTO LMKy Ta IHII), TICUXOCOLIaJbHI (TEOPisl pUC XapaKTepy, TEOpis BMUPAHHS
ta cmepTi). Lli Teopii aHAMI3YIOTh COLIAIBHO-TICUXOJIOTIUHI MPOOIEMH JIIOJACH MOXWIOTO BIKY,
SIK1 BU3HAYAIOTh 1X CTAHOBMIIIE Y CYCITUIBCTBI, MOTPEOM Ta HEOOX1AHY iM JOTIOMOTY.

JUis po3yMiHHSL CHPSIMOBAHOCTI COLiajbHOI pOOOTH 13 JIOABMHU IOXUJIOTO BIKY Ba)KJIMBO
posymiti ixHi mpoOmemu. Tak, pociiicekuii HaykoBemb €. XosnoctoBa poOHTH CHpoOy
y3arajbHUTH 11l TPOOIEMU, BUAUISIOUH:

- BTpATH: TIEPESKUBAHHS, 110 BUKJIMKAHI PI3HOTO POy BTpaTamu ((pi3UIHOI aKTUBHOCTI, 30Dy,
CIIyXy, CMEPTi OJIU3bKUX Jr0/IEN);

- 3MiHHU TICUXiKH (BHACIIJIOK pO34apyBaHHs, BIATOPTHEHHS);

- 3HKEHHS ICUXOJOTIYHUX 3J110HOCTEH Ta MOXJIMBOCTEH JIOAMHM Ha (POHI TOCTPHUX
3aXBOPIOBaHb, TICHXIYHI XBOpPOOHW, OpraHiyHI ypakaHHS MO3KY; BHSIB B TinepTpodoBaHOMY
BUIJISAJII TOYYTTIB 3201aJTUBOCTI, CKYIIOCTI,;

- CEKCyaJbHI MPOOJIEMH: IMITOTEHIIis1, BIIBCTBO, MI3HE KOXAHHS, IPYTHid ILTI00;

- HACJIJIKM 3JIOBKMBAHHS aJIKOTOJIEM: TOPYIICHHS 3arajlbHOTO 3JI0OPOB'S, PO3JIaJd HEPBOBOI
CHCTEMH, PO3YMOBa BiJICTAIICTh, IETPaiallisi OCOOMCTOCTI;

- MOraHe IMOBOJPKEHHS 3 JIIOJbMH MOXWIOI0O BIiKYy: (pi3UUHE Ta MCUXOJIOTIYHE HACHUIILCTBO,
MOTPO’KYyIOYa TMOBEiHKa, 3HEBara, 3aHeJ0aHICTh, 030aBICHHS XapuiB Ta KOM(OPTY, colliaibHa
130JIS111s51, CeKCyalbHI JIoMaranHs, ()iHAHCOBI 3JIOBKUBaHHS (BUKOPHUCTAHHS 30€peKeHb JIFOIUHU
MOXMUJIOTO BIKY);

- HU3bKa MaTepianbHa 3a0e3MeUeHICTh: 3MUIHI, ®KeOpanTBo, 00pa3u, 3HEeBipa, MPUHUKEHHS,
NOYYTTS He3aTpeOyBaHOCTI, CIIPOOH BiIHOBJIEHHS TPYJOBO1 aKTUBHOCTI.

Jlesiki TOCIITHUKK HETaTUBHO CTAaBJBITHCS IO CIPOO y3aralbHUTH OCOOJIMBOCTI Ta MOTPEOH
Jroiell moxumioro BiKy. bo, Ha JyMKy BCECBITHBO BiJOMOTO aMepHKaHCchbkoro Qaxisus I'. Kpaiir,
o0'eHaHHS BCIX JIOAEH MOXWIOrO BiKy B OJHY I'pyIy NPHU3BOJAUTH HE TUIBKH 10 ITHOPYBAaHHS
IHAUBIAyaTbHUX OCOONMBOCTEH, alle i He BpaxoBye€ CTaH (I3MYHOTO 3I0pOB'A, (GaKkTopu
CTapiHHS Ta BiKOBI HOpMaTHBHI (hakropu. Lle mpu3BOANUTH 10 BUHUKHEHHS €WKHU3MY, TOOTO
COLIIAJIbHOT YCTaHOBKH, 3a SIKOI HEBHIIPABJAHO BHCOKO OLIHIOIOTH IOHICTb 1 JTUCKPUMIHY€ETHCS
CTapicTh.

BaxnuBy poib y moxXmiomy Billi BilirpaloTh BUPOOJIEH] B MPOLECi MEXaHi3MU ajanTamii 10
BTpar. Jltogsim motpibeH uac, abu 3MHpHUTHCSA 31 CBOIMH (i3WYHMMHU 4Yd (YHKIIOHATEHUMH

BTpatamu. Cepejl YMHHUKIB, SKI BIUIMBAIOTh Ha 3JATHICTh JO ajanTallii, MOKHa Ha3BaTH:
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0COOHUCTI SIKOCTI JIIOJMHMU; YKUTTEBHHA JOCBIA; MOTOYHY cuTyarito. OqHI JIOAM MOXHUIOTO BiKy
JIOCUTH T0Ope amanTyrOThCs 0 BTpAT, 1HIN — 3Ha4HO ripmre. [IIBUAKI TEXHOIOTIUHI, COIaIbHI,
KyJbTypaJibHi 3MiHH y CYCHUIBCTBI YTPYAHIOIOTH MIPOIEC alanTallil JIFoiei TOXUIIOTO BIKY.

ComianbHUM — TpaIiBHUKaM HEOOXiTHO 3Ba)KaTH, 10 BHIUISIOTH KUIbKa THIIB
NPHCTOCYBAHHA 10 CTAPOCTI:

Koncmpyxkmuenuii nioxio — moJadHa BHYTPINIHBO BPIBHOBa)KeHA, CIOKIMHA, 3a0BOJICHA
e€MOLIHHMMH KOHTAKTaMH 3 OTOUYIOUMMH, KPUTUYHA 111010 caMoi ceOe, TepluMa B CTOCYHKax 3
iHmmMu. BoHa mpwiiMae ctapicTh sk (akT, mo 3aBepirye npodeciiiHy kap’epy, po3risaae
CMEPTH SIK IPUPOJHE SIBUILIE, HE BUCIIOBJIIOIOUM aHl1 po3nauy, aHi xaito. JIroguHa Takoro Tumy 3
JOBIPOIO CTAaBUTHCS JI0 OTOUYIOUHX, 0X0UY€E MPUHMAE TOTIOMOTY .

ITioxio 3anesichocmi BIACTUBUH JIOAAM, SKi JAEMOHCTPYIOTh TMACHUBHICTh 1 CXWIBHI [0
3aJIeKHOCTI Bijl iHIIMX. BOHM HE MalOTh BUCOKUX KUTTEBUX MPArHeHb 1 JIETKO 3aJIMIIAI0Th CBOi
npodeciiini 3aHatTa. CiMmeliHe oTOueHHs 3ale3neyye iM  BILAUYTTS O€3MeKH 1 Ja€ BIAUYTTA
BHYTPIIIHKOI TapMOHI1, TOMY BOHU HE CTPaKIAIOTh BiJl €MOIIMHOI HEBPIBHOBAKEHOCTI 1 CTPECIB.

ITioxio 3axucmy XapakTepHUH [UIsI CaMOJOCTaTHIX JIOAEH, IO 3aXOIUIEHI CBOEIO
npodeciifHo0 MisUTbHICTIO. BOHU YHHKAarOTh BHUCJIOBIIOBAaTH CBOIO JYMKY, TOBOPUTH IPO CBOI
npobsiemu. Taki JI0IM 4acTO MOTEPHAIOTh B1Jl CTpaxy CMEPTI Ta MAaCKyIOTh CBOIO 0€3MOpaHICTh
nepe il HeB1IBOPOTHICTIO MOCUIIEHHSM 30BHINITHBOT aKTUBHOCTI.

1Tioxio eopooicocmi 0o iHwuXx BIACTUBUNA “pO3THIBAHMM CTapuM’’, SKi arpecuBHI,
HEJIOBIpJIMBI, 3aMalibHI 1 MAIOTh YMMAJIO MPETEH31H 11010 CBOTO OTOYEHHS —ONU3BKUX, JIPY3iB,
CYCITUIBCTBA B LIJIOMy. BOHM HealieKBaTHO CPUHMAIOTh CTapiCTh, HE MOXKYTh NIPUMHUPHUTHCS 13
HEBIJIBOPOTHUMHM 3MIHAMH B CTApPOCTI1, 3a3/IPSATh MOJIOJUM, OYHTYIOTh IPOTH CMEPTI 1 00sAThCA 1.

1Tioxio sopooicocmi 0o cebe XapaKTepHUU IS JIFOJCH 3 HETaTHBHUM JKUTTEBUM OaaHCOM,
SIKl YHUKAIOTh CIIOTa/liB PO MMHYJII HEBJaul Ta TpyAHOIIi. BOHM macuBHO MpUHMAalOTh HE3rOAU
B crapocTi. He3amoBosieHa motpeba B JIFOO0BI Ta CIIBYYTTI € MPUBOAOM JIO JCTIPECiii 1 )KaIto 10
cebe, CMEepTh PO3MIISIIAETHCS HUMH  SIK TI030aBJICHHS B1Jl CTPaXK/1aHb.

BusHaroun muTaHHS CTapiHHSA SK OJWH 3 OCHOBHUX BUKIWKIB XX ctopiuus, OpraHizaris
0O6’ennannx Hamiit 1991 poky yxBanuna IIpuHUMIM 1010 JI0Aeil MOXHJIOr0 BiKy, 3TiHO 3
SIKUMH JTFOJTU TIOXHJIOTO BIKY TIOBHHHI MaTH:

HezanedcHicms (AOCTYyN O BIAMOBITHOTO BHMOTAaM Xap4dyBaHHS, BOJU, JKHUTIA, ONATY Ta
MEIMYHOTO0 00CITYroBYBaHHA uepe3 3a0e3neueHHs iM 10X0y, MATPUMKH 3 00Ky ciM'1, TpomMaan
1 CaMOJIOTIOMOTH; MOXJIMBICTh MIPAIIOBATH a00 3aliMaTHCs HIIMMHU BUAAMH JiSUTBHOCTI, IO Ja€
npruOyTOK; MOXKIIBICTB KHUTH BAOMA JI0 TUX Mip, TTOKH II€ MOKIIBO; TOIIO)

yuacmu (JIFOAW TTIOXUIIOTO BIKY IMOBUHHI OYTH, SIK 1 paHilie, 3ady4deHi 10 CYCHIJIbHOTO KUTTA,
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AaKTUBHO OpaTW ydacTh y po3poOui i 3miiiCHEHHI TOJITHKH, sKa Oe3I0CepeHbO TOPKAETHCS
iXHpOTO NOOPOOYTY, 1 MUIMTHUCS CBOIMH 3HAHHSMH 1 JOCBIJOM 3 TPEICTABHUKAMHU MOJIOJOTO
MOKOJIIHHS; BOHHM MOBUHHI MaTH MOXJIMBICTh CTBOPIOBATH acoIliallii 0ci0 MOXHUIOTO BiKY; TOIIO);

0027150 (MOAM TIOXUJIOTO BiKY IMOBHHHI OyTH 3a0e3medeHi JoTIIAA0M 1 3aXUCTOM 3 OOKY CiM'1
1 rpoMaau; MaTH JIOCTYIl JO MEIWYHOro OOCIyroBYBaHHS, COLIAJIbHUX 1 MPABOBUX MOCIYT 3
METOI0 MiJBUINEHHS IX HE3aJe)KHOCTI, 3MIIHEHHS 3aXHCTy Ta T[OKpAIIeHHA JOTJISAY;
KOPUCTYBATHUCS MOCIyraMy MiKJIyBaJbHUX YCTaHOB, SIKI 3a0€3MeuyroTh 3aXHUCT, peadiliTalliio, a
TaKO’ COLIAJIbHE 1 ICUXOJIOTIYHE CTUMYJIIOBAaHHSA B TYMaHHUX Ta O€3MIEYHUX YMOBAX; TOIIO);

Modcausocmi 018 peanizayii GHympiuHb020 nomeHyiany (MHOIU TOXWUIOTO BIKY MOBWHHI
MaTd JOCTYN JO MOMKJIMBOCTEH CYCHUIbCTBA y cdepl OCBITH, KyJIbTYpH, TyXOBHOTO KHUTTS 1
BiJIMIOYMHKY; TOIIO);

2ioHe cmaegiienHs (MIOAA TIOXWIOTO BIKY IMOBHHHI MaTH MOJIMBICTH BECTH TiTHUH i
Oe3neyHMil crnocid KUTTS 1 HE MiAJaBaTUCA eKCIulyaTalii Ta (i3uyHOMYy abo MCHUXIYHOMY
HACWJIbCTBY; BOHH MalOTh IIPABO Ha CIIPaBeJJIMBE CTABJICHHS HE3aJeKHO BiJ BIKYy, CTaTi, pacoBOi
ab0 eTHIYHOI MPHHAJEKHOCTI, IHBaNIAHOCTI a0o0 IHIIOrO cTaTycy 1 iXHS poOJib IOBUHHA
OIIIHFOBATHUCS HE3AJICIKHO BiJl IXHHOT'O EKOHOMIYHOTO BHECKY ).

Omxe, couiagpHa poOOTa 3 JIIOJPMU MOXWJIOIO BIKY IOBHMHHA CIPSIMOBYBAaTHCS Ha
peanizaiiro MPOTOJOMIEHUX MPHUHIUIIB. Binrak 3aBgaHHSAM COILIAJbHOI pOOOTH 3 JIITHIMH
JIOJIbMU €:

Oprasi3ariisi JOBrOTPUBAIOTO AOTIISALY, VIS TUX, XTO HOTO MOTpedyE;

HAJaHHS MOXIIMBOCTEH JIOISM TOXWIIOTO BIKY peani3oByBaTH CBOI 3miOHOCTI, Oparu
y4acTh Y TPOMAJICHKIH MisUTBHOCTI;

CHOpHUSHHS aJanTaiii OCOOHMCTOCTI JI0 HOBHX YMOB, BiJIIYKOBYIOUM HE3aJisHI Ha

HOHCpeI[HiX cTallax XUTTEBOTO IUIAXY PECYPCH TOLIO.

3.1.3. Memoou i mexnon0zii coyianvhoi pooomu

Hatimommpenimn B Ykpaini ¢Gopmu comiaibHOI poOOTH 3 JIOJBMH IOXHJIOTO BIKYy — II€
peabinimayis (MeAWYHA Ta colliajJbHa, SKYy YacTO HAJAIOTh y CTalllOHAPHUX 3aKiIajax) Ta
coyianbha Oonomoea. Ilpu 1poMy colliaqpHa JOTIOMOTa JIOASM IOXWJIOTO JOCHUTH YacTo
CIIpSIMOBaHa Ha 3aJ]0BOJICHHS MOTPeO y camMOoOOCIyroBYBaHHI, 3MIMCHEHHS SKOTO HEMOXKIIMBO
a00 yCKJIaJHEHO BHACIIOK BTPATH YU OOMEXEeHHs THUX a0o iHmuX QyHkiii. Kputepii HagaHHs
Takoi JOMOMOTH 3aKJaJeHI B 3aKOHOJABCTBI Ta BIAMOBIMIHUX IOJOXEHHIX MPO COIMialbHI
3aKimaay. BoHW BKIIFOUAIOTH: MEIWYHHM BHUCHOBOK TPO MOTPEOYy B CTOPOHHBOMY JOTIISAY Ta

($aKT cCaMOTHOCTI 3asiBHUKA.
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VY po3BUHYTHX KpaiHax Ui BU3HAYCHHS PIBHS HE3AJICKHOCTI JIOJAWHU TTOCITYTOBYIOTHCS
pexkoMennanisMa BOO3 ayis OIiHKM MOPYIIEHb Ta MPOSBIB, MOB’SI3aHUX 3 1HBAIIIHICTIO Ta
00OMEeXEHHSIMH B ColliaIbHIN AisbHOCTI. [IpONnOHy€ThCS BUKOPUCTOBYBATH TaKi XapaKTePUCTUKU
MOBCSAK/IEHHOI AISUTBHOCTI, SIK: peryisauis GyHKIIH cedoBuALIeHHS 1 Aedekarii, MOOLIbHICTh Ta
JesiKl TpOCTl Jii 3 caMOOOCIIyrOBYBaHHSl - YMHUBaHHS, OJSTaHHS, NMPUHOM TXKi 1 34aTHICTh
no0paTucst 10 Tyalery Tollo. TakoX BpaxOBYHOTbCS IHCTPYMEHTAJIbHI BUAM IOBCSIKAEHHOL
JUSUTBHOCTI: 3JIaTHICTh POOMTH MOKYIKH, TOTYBaTH, MpPaTH, KOPHCTYBAaTHUCSA Telle)OHOM Ta
00XOAUTHUCS 3 TPILLIMHU.

Hagatroun fomomory JIOJMHI HOXWIOrO BIKY, COLIaJbHI HpPAaliBHUKKA MAaroTh
JOTPUMYBATUCh MEBHUX MNpaBuil. [lo-mepiue, BapTo OLIHIOBATH MOTPEOM KJIIEHTAa B KOHTEKCTI
BCBOT'O JKUTTA Ta JOCBiAY, ajie 1Ie He O3HAya€ 110 MOTPIOHO 3aHAATO INIMOOKO YU HEOoOAyMaHO
BTpyYaTucst B Horo uu ii ocobucte ®UTTs. Takoxk HEOOXITHO YHHMKATH BIUIMBY YIEPEHKEHOTO
CTaBJICHHS Ta HE PO3TJISIATH JIFOJICH MOXWIOTO BIKY SIK jKepTB. HaBmaku roauTbcs BH3HABATH
iXHIM cTaTyc SK JIIOAEH, 10 JOXKHWIM JO MOBaXHOTO BIKY, AK JIOAEH BIANOBINAIbHUX 3a CBOI
BYMHKM. | e oJHE NpaBUJIO - BAXKJIMBO MOYMHATU POOOTY i3 3’sCyBaHHS CyO €KTUBHOIO
OadeHHs1 0COOOK TOXWIIOTO BIKY ii OTOUYEHHS, alie IIe He O3Hadae Mo mpodecioHas He Hece
BIJIMOBIIAJILHICTD 32 CBOi CY/DKEHHS, IO BUIUIMBAIOTH 13 JOCBIAY Ta 3HAaHb, 1 MA€ Y BCHOMY
HOTOJDKYBATHCA 13 CTApOIO JIIOJUHOIO, Xo4ya MPUHUHATTS ii OayeHHs NEepCHEeKTHBU € CYTTEBO
BOKJIUBUM JJIS CIIUTBHOT pOOOTH.

VY nporeci iHAUBIAYyanbHOT poOOTH ClienianicTaM BasKIMBO:

- HE JO3BOJIATH JIIOASM TIOXMJIOTO BiKy BTATYBaTHCS B HETATHBHHMNA IMIJK CTapiHHS,
HaIMpUKJIaJ], JOMOMaraTd iM TOOAaYuTH 1 3pO3yMITH, M0 HAWYaCTIIIE JpKEepesno ix mpobiem
HOPOJPKEH1 CUTYalli€l0, 3 HE HUMU CAMUMU;

- 320XOUyBaTU Ta MIATPUMYBATH NparHeHHs OpaTH Ha cebe BiANOBIAAJIBHICTH 32 CBOE
KHUTTS, TaM, JIe 11 MOKJIMBO;

- CTUMYJIIOBATH JISUTBHICTD JIFOIEH MOXUIJIOTO BIKY, SIKa MIATPUMYE BIUYTTS 1HTErpauii Ta
LJTICHOCTI X KUATTSL.

Hapnatoun mocnyru, nOpeACcTaBHUKM COLIANbHOI CIIy’)KOM MaloTh 3BepTaTH yBary Ha
NICHXOJIOTIYHUH CTaH JIIOJMHU. [HKOJH JIFOIM MOXWIIOTO BiKY CTAalOTh MPUTHIYEHUMH, BTPAYAIOTh
ceHc kuTTs. Lle Moxe, 30kpema, TpanuTucs Yepe3 BTpATy KUTTEBUX IiHHOcTeH. | TyT y Haroni
MOXKE CTaTHCSl TaK 3BaHHU Memoo Oioepagiunozo inmeps toéanus ad0 CTUMYIISIIS CIOTAIIB,
KA MOXK€ TOJETIIUTH Ui JIIOJAMHHU MOXWIOTO BIKY HPUHHSATTS CBOTO >KUTTS, 3HAUTH HOTO
ceHC Ta HaOyTH PO3yMIHHS, 110 “KUTTA He NPOHILIO JapeMHo.” oro MoKHa BUKOPHCTOBYBAaTH

SK B poOOTI 3 BUIAIKOM OJHOTO KJI€HTA, TaK 1 B PoOOTI 3 rpymoro. Jlkeperamu criorajiB
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MOXYTh cTaTH (ororpadii, crapi IIaTiBKH 3 MICHAMH YU MY3HKOIO, SIKICh CyBEHIpH 4H CTapi
MOIITIBKM, BIJBIyBaHHSI MYy3€iB, TaKOXX MOYXHAa BHUKOPHUCTOBYBATH TOIl JKUTTSA: HABYaHHS B
IIKOJIi, OJPYKESHHSI, HAPOHKCHHS JITeH, BIIMOYUHOK Ha MOPi, MOJAOPOXKIi TOIIO.

OpnHak, &S coliadbHUX TMpaIiBHUKIB OyBa€ HEIErko 3acTocyBaTH Iei meroa. bo
pO3MOBiAl  MOXYTh IOBTOPIOBATUCS, ICTOpii MOXYTb 3AaBaThcsa 1 OyTH Hacmpasjil
nepeOiIbIIeHMHU Ta BUTaAaHUMU. TOMY NMPaKTUK MOBUHEH IHTEHCUBHO TOTYBAaTHUCA 10 POOOTH 1
e BKJIIOYAE MiJrOTOBKY KOPUCTyBaua 1 camMoro MpakTuka. Tak B BUMAAKY, KOJH KII€HT
pO3MOBiIa€ MPO HEMPUEMHUN YU TSKKUANA JIOCBiT B CBOEMY JKUTTI, Ba)JIMBO YHUKATH
MPUIYIIEHb, a/pKe aBTOOIOrpadis 1 OTJIAA SKUTTS 3aly4arOTh aHaNi3 MOYYTTIB, & HE TIIBKH
dakTiB. Takoxx mMOTpiOHO OyTH OOEPEKHUM, BUSBISIIOYN MOYYTTS KIII€HTA, SKI TOH IepexuBae
3apa3. Hanpuknaza, npumymieHHs, o paHHs cMepTh 0aThbKa CIPUYMHUIIA TOPE 1 HEIACTS, MOXeE
3pOOUTH HEMOXKJIMBHM JUJIsl CTapOi JKIHKA BHSBHUTH BiTUyTe HEIO MOJETIICHHS, KOJIU CMEpTh ii
OaTbKa MOKJIana Kpail JOBrOTPHUBAIOMY HACHUIILCTBY, K€ TOM YUHUB Y CIM 1.

Hapasi BaxinBo 3BepTaTucs A0 3HAXOHKEHHS MO3UTHUBHUX CIOTaJiB, sIKI MIATBEPKYIOTh
MO3UTUBHI SIKOCTI, JIEMOHCTPYIOTh 3JaTHICTh Ta CWJIy I1HJMBia B MOAOJAHHI TPYJIHOUIIB Ta
BUPILICHHI CKJIAHUX KUTTEBUX CHTYAIIii.

[Ile onnuMm 13 edekTUBHUX 3aco0iB COIlaJIbHOI peadumiTauii J0Jeil MOXUIOoro BIKY € iX
mpyoosea ma epomaocvka 3auHamicmo. JIITHA NIOAWHA, sKa 3alUIIAE CBOK MpodeciiHy
TUSUTBHICTh, YACTO 3a3Ha€ CTPECOBHX CTaHiB. Ha ’kanmb, cydacHe CyCHUIBCTBO HE MOXKeE
3aJI0BOJILHUTH TIOTPeOy B pOOOUYMX MICIISIX HE JIMIIE O3HAYEHIN KaTeropii rpoMajisiH, aje, HaBiTh,
1 JromsaM mpane3naTHoro Biky. Ilporte, Aeski MepcHeKTHBH TYyT MOXIUBI y cdepi maioro ta
cepenHboro Oi3Hecy, (epMepchbKuX TOCMOoAapcTBaxX, NpHUCcAIUuOHUX JinsHkax. [leHcioHep
MOBHWHEH PO3yMITH, 1110 TIEPEX1/l Ha BIAMOYMHOK — HE (i3UYHA Ta po3yMoBa Oe3isIbHICTb. JIITHS
JIOJMHA TOBUHHA 3aJIMIIATHCS B IEHTPI IHTEPECIB POJIMHU, BiAUyBaTH ceOe MOBHOMPABHUM
TPOMAISTHUHOM, I[IKABHTUCS TPOMAJCHKUM KHTTSIM. KOpPHCHMM JOCBIZIOM y I[bOMY IUIaHI €
CTBOPEHHSI TaK 3BaHUX KIyOiB 3a 1HTEpecamu IS JIOJIe TOXHUJIOr0 BIKYy, 7€ BOHU MOXYTh
CITIIJIKYBaTHCsI, BAKOHYBATH TMEBHI IPOMaJIChKi (DYHKIIII, 3alMaTHCS CIIJIBHOIO TisIbHICTIO. AOO
BOJIOHTEPCHKA TisIIBHICTh CAMUX TMEHCIOHEPIB, KOTP1 IOMIOMAraroTh HOTISAATH 1HITHX.

CorianpHi TpalliBHUKA 0araTh0X KpaiH 3BEPTAIOTh YBary Ha cmaw Jjiodetl, KOMpi WOUHO
BUUWIU HA NeHCilo, PO3YMIIOYH CKIATHOII IhoTo mepiomy. CorfianbHI MpaIiBHUKA MAarOTh
YCBIJIOMJIIOBATH , IO “TICHCIsA” — 1€ HE CTIIBKM W HE CKIJIbKH BHJ TPOIIOBOTO 3a0€3MeUYeHHS y
cTapocTi (dhopManbHe BU3HAYEHHS MOHSATTS), CKUIBKU npoyec 1 coyianbha poib, sika BUMAarae
MIPUCTOCYBAHHS.

ComianbHi TpaIiBHAUKKA TaKOX MAarOTh OpaTd J0 yBarw, o colliajbHa peadiiTallis MOXe,
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30KpeMa, OyTH CHpsSMOBaHA HA OMPUMAHHA HOBUX 3HAHbL MA HABUYOK, HEOOXITHHX JUIS
caMooOCITyTOByBaHHsI, a00 BIHOBJEHHS THX, 10 Oynum panime. Ile ¢ ocobmuBo cTocyeThes
JIOJIeH MOXHUIIOTO BiKY, SIKI BTPATUIIH SIKYCh YaCTUHY (DYHKIIIN Yepe3 3aXBOPIOBaHHS (HAMPUKIAT,
micins iHCynbTy). Hanpukian, y couiaapHuX ciyk0ax BennkoOputaHii BUaTh KyXOBapUTH JIiBOIO
PYKOIO THX, Y KOro IpaBa pyka mepecraia (yHKIIOHYBaTH, a00 YOJIOBIKIB, KOTpPl 3@ MKUTTS
JIPY>KUHU HE TOTYBAJIM iCTH 1 TICIS CMEPT1 APY>KMHHU ONMMHUINCS B CKPYTHIM CHUTYaITii.

VY Oarathox KpaiHax BaXJIMBY poOjb B poOOTI 3 JIIOJbMH HOXHJIOTO BIKY BiJIBOASATH
TPYAOTEPANEBTY, IKUN JOMOMAarae KIi€HTOBI IPUCTOCYBATUCS 10 3MiH B HOTO (DyHKI[IOHAIBHUX
MOKJIMBOCTEN. BiH MOXe criaHyBaTH Ta po3poOUTH 3MIHM Y JOMAalIHOMY IOOYTI, IO BKJIIOYAE
BUT'OTOBJICHHI CIEIliaJbHUX MEOJIB, BIJMOBIIHOTO OOJIaJIHAHHS (MPUCTOCYBAaHHS TyajleTy s
3pyYHOTO KOPHCTYBaHHS, MOPYYHI, ClieliadbHI MPUCTOCYBAHHS JJIs BUMHUKA4iB T'a30BOi IJIUTH,
KpaHiB B BaHHIA KiMHATi, cHelianbHi NOpuOOpH Aisi 1Ki), BCTAHOBIEHHS CHENiaJbHOTO
OCBITJIIOBAJIBHOTO O0JaHaHHS, MOAU(IKYBaHHS OAAry (crenianbHi 3acTiOku). Takox Le Moxe
OyTH CTBOPEHHS IMIJHATUX HAJ 3€MJICIO TPAIOK YM KIymO, 100 JH0WHA B IHBAJIITHOMY Bi3KY
MOTJIa JIOTJISIaTH CBOT KBITH YU TOPO/I.

Oco0nuBy yBary HeoOXiIHO 3BEPHYTH Ha JIFOJIEH TOXWIOTO BIKY, SIKi EPEKUBAIOTH BTPATY
OyM3bKO1 JFoIMHU. | TYT y Haro/ii MarTh CTaTH BIAMOBIIHI METOAM COLIATbHOI poOoTH. OgHNM 3
HaWKpaIIuM 13 HUX € mepanesmuyna Kopomkompusaia epyna. MoxIUBICTh IPUATH 10 TPYIH
,» [SDKKa BTpaTa” HaJA3BUYANHO Ba)KITMBA IS JIIOJMHH MOXUIIOTO BiKY, fKa BTpAaTHUIIA MOAPYXKIKS.
Bona nepexxuBae mouyyTTs CMyTKY, Biuaio abo HaBiTh O€3MOPaHOCTI 1 HAMaraeTbcs 3HAUTH
BimoBii Ha 3anutanHsa “Yomy me cramocs?”’, “Il{o pooutn gami?”. [linTpuMka 3 00Ky poaudiB
Ta JApPYy3iB € IHTEHCUBHOIO BIPOAOBXK TPhOX UM YOTUPHOX THXKHIB, @ IOTIM cjallIae 1 IO uHA 111e
OinbIIIe BiYyBa€ CBOKO CaMOTHICTh. BoHa Mo’ke BiA4yBaTH, IO 1HII HE PO3YMIIOTH i1 TSKKHUX
NepeXMBaHb 1 XTOCh MOXKE pajJUTH MepedOpoTH rope i mepecraT Iulakatu. Tozl came rpymna
MOJKE CTaTH MICIeM, JI¢ MO>KHA BHCJIOBHTH BJIACHI TOPE 1 CMYTOK, HE OOSYUCH OCYIy 3 OOKY
IHIITUX, Ta 3BUTBHUTHUCS B1Jl TSDKKUX MEPEKUBAHD.

Ille omuH HampsiM pPoOOTH — 1€ CHNPUsHHA COILIAIBHHX TPALIBHUKIB V CMBOPEHHI epyn
camooonomozu, TPyl COLIaIbHUX Jif, CAMOKEPOBAHUX I'PYI, SIKi JAalOTh 3MOTY SIK PO3B’s3yBaTH
1HAMBITyanbHI IPOOJIeMH, TaK 1 MPOBOIUTH KaMMaHii 3a 3MiHHM COI[iaJIbLHUX YCTAaHOBOK Ta Ha
3aXUCT 1HTEPECIB 1 MpaB.

Y po6oTi 3 JHOARMH TMOXHJIOTO BIKY OCOOJIMBE MiCIle TIOCIAAE Zpynosuii 002110, TOOTO
comiambHa poOoTa B YCTAaHOBAaX, sKI 3AIHCHIOIOTH JEHHUW JOMNISI YU PE3UACHTHUUN
(cramioHapHW#, IHTEPHATHWUN) norysia. JleHHW AoTIAm, B SKOMY 3a0€3NeYyOTh HaJTaHHS

COIliaIbHOT Ta TICHXOJIOTIYHOI JOTIOMOTHM Yy JEHHUHW Yac 1 3a TEBHUM PO3KJIAIOM,
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NPOTPECUBHIIINA, a/KE BiH [O3BOJISIE HE BIJPUBATH JIIOJUHY BiJl 3BHYHOTO CEPEIOBHIIA.
PesupenTHuit nmornsn 3abe3medye TUMYAcCOBH a00 JOBTOTPUBAIMM TPHUTYJIOK, II1JI0I000BY
JIOTIOMOTY ab0 OIS y pasi, KOJNU JIIOJMHA HECIIPOMOXKHAa 0OCIyroBYBaTH cebe caMOCTIiiHO,
creniajgbHy peadiiTalio.

Jlronu moxXuiioro BiKy, BU3HAHI HEI€3IaTHUMH, a00 TaKl, 10 MatOTh OOMEKEeHY MOOUTBHICTD,
MOXYTb HOTpeOyBaTH 3A1MCHEHHs COLIAaJbHUMHU MpaliBHUKAMHM NpeoCmagHuymed - 3aXUCTY
iXHIX MpaB, a B JESIKMX BHIAQJKaX — 3aXUCTy BiJ HAaCWIbCTBA Yy POAMHI, 3 OOKYy CYyCIAiB,
3HaHOMHUX, TOOPOBUIBHUX JOTJISAAATBHUKIB TOMIO.

TakuM 4MHOM, cepel] KIYOBUX HamNpsSMIB COLIAIbHOI POOOTH 3 JIFOJbMHU MOXUJIOIO BIKY
MOKHa Ha3BaTU BHSBJICHHA 0cCi0, sKI MOTPeOyIOTh COLIANbHOrO MIKIYBaHHS JOMa 4Yd B
CHeLiaJbHUX YCTAHOBAaX, CTBOPEHHS YMOB [UIi BHSBICHHS AaKTHUBHOCTI Yy MIKPOCOLIyMi,
aJianTarii 10 cTapocTi i 3aJOBOJIGHHS iXHIX IHTEpECIB, pO3’SICHIOBAJIbHY POOOTY 3 OMM3bKUMU

JIOJIEH MOXUIIOTO BIKY.

3.1.4. Opzanizayia naoanus oonomozu

[MutaHHs comiasbHOTO OOCITYTOBYBaHHS JIFOJEH JITHHOTO BIKYy B YKpaiHi perysrolOThCS
HU3KOI0 3aKOHOJABYMX Ta IIIJI3aKOHHUX AaKTiB, 30Kpema, 3akoHoMm Ykpainu “IIpo craryc
BEeTEpaHiB BiiiHM, TapaHTii iX comanbHOro 3axucty”’ (1993 p.), TuUmoBUM TOJOKEHHIM
(B3ipuIeBMM) TIPO TEPUTOPIAIbHUMA IIEHTP COIIAJIBHOTO OOCIYroByBaHHs TICHCIOHEpIB Ta
OJIMHOKHUX HeTpalle3JaTHUX TpoMaisiH, 3aTBepkeHuM Kabinerom minicTpiB Ykpainu (1997 p.),
Hakazom MiHicTepcTBa mpalli Ta ComiaabHOI MOMITHKH YKpaiHu ,,IIpo 3aTBepKEHHS THUIIOBUX
MOJIOKEHb TIPO OYJIMHKHU-THTEpHATH (MTaHCIOHATH) JJIA TPOMAJISH MOXHWJIOTO BIKY, 1HBAIIJIB Ta
aiterr” (2001 p.) Toro.

Ha auHIIHEbOMY eTari NOCIyTH JIITHIM JIFOASIM HaJaloTh TaKi Aep KaBHI 3aKIad, SK:

- mepumopianvhi yewmpu no 00CNY208Y8AHHIO OOUHOKUX HENpaye30amHuux 2pOoMaost
noxXuno2o 8iKy ma ineaniois (CrerianpHa Aep>KaBHa YCTAHOBA, 10 HAJIAE 32 MICIEM MPOKHUBAHHS
Oins 40 BUAIB MOCIYT TEHCIOHEpaM, iHBaJlijaM, OJAMHOKHUM HETpale3JaTHUM TpoMajsHaM Ta
IHIIIAM COIiaIbHO HE3aXHILEHUM TPOMaJITHAM BJOMa, B yMOBaxX CTallilOHAPHOTO, TAMYACOBOTO Ta
JICHHOTO TiepeOyBaHHs, SKi CIIPSIMOBAHI HA MIATPUMAHHS iXHBOI KUTTEMISIIBHOCTI 1 COIiabHOT
aKTHUBHOCTI);

- 0YOUHKU-THMEPHAMU 3A2aIbHO20 NPOQIN0 0N ePOMAOSIH NOXULO20 BIKY Mda IHEANI0I8
(cramioHapHa COMIabHO-MEIUYHA YCTAHOBA 3arallbHOTO THIY IS MOCTIHHOTO MPOXUBAHHS
TpOMaJISTH TIOXHUJIOTO BiKy, BETEpaHiB BIHM Ta Tparli, iHBaTiIB, SKi MOTPEOyIOTh CTOPOHHBOTO

JIOTJISITY, TIOOYTOBOTO 1 METUYHOTO OOCITYTOBYBaHHS);
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- cneyianvii 6YOUHKU-IHMEPHAMU OJis 2POMAOAH NOXUN020 6IKY ma iHeanidie (CTalloHapHa
CoIlialbHO-MEIMYHA YCTaHOBA, IPU3HAYEHA ISl TIOCTIHHOTO TPOXKUBAHHS OCI0 TOXHUIIOTO BIKY,
MEPEBAKHO 3 YKCIa 0COOIMBO HEOE3MEYHUX PEIMANUBICTIB Ta 1HIINX OCi0, 32 SKUMH BiIMOBIIHO
JI0 YMHHOTO 33aKOHO/JABCTBA BCTAaHOBIICHO aJMIHICTPATHUBHUI HArJsf, 1HBATIIIB Ta TPOMAJISH
MOXWJIOTO BIKY, 3 YHCJIa KOJIMIIHIX 3aCy/KEHUX, Kl MOTpeOyIoTh HE TIIbKH MOOYTOBOTO Ta
MEIMYHOTO OOCIYrOoBYBaHHS, a W ULIJIECHPSIMOBAHOTO BUXOBHOTO BIUIMBY, a TaKOX MJIs
TPOMaJsiH, SKHUX 3a PIIMICHHSM MICIIEBUX OpraHiB BHKOHABUYOi BIAJAM MEPEBOASATH 3 I1HIIHX
IHTEpPHATHUX YCTAaHOB 3arajlbHOTO THITY 332 CHCTEMAaTHYHE MOPYIICHHS IPOMAJCHKOTO MOPSIIKY,
B)KMBAHHS QJIKOTOJIIO Ta 1HIIMX TOKCUYHUX TperapariB, 01K TOIIO);

- eepiampuyni naucionamu (CTallOHaApHA MEAUKO-COLialibHA YCTAaHOBA Ui MPOXKUBAHHS
oci0 3 BHpPAXEHHMMH BIKOBUMHU TMOPYIICHHSAMH TICHXIKH, MiATBEPI)KEHUMHU BHCHOBKOM
JKYBaJIbHO-KOHCYJIFTATUBHOT KOMICIi OPTaHiB OXOPOHU 3/10pOB’s);

- nancionamu 01 eemepanie 6ilinu ma npayi (YCTaHOBU IHTEPHATHOTO THUITY MiABUIICHOT
KOM(OPTHOCTI).

Sk mpomikHa JTaHKa MDK CTallilOHAPHUM JAOTJISJOM 1 JOTJISIIOM y TPOMajii CTBOPIOIOTHCA
cneyianbHi JHcumnoei OyOuHKu 015 6emepanié ma neHcionepis. BoHM HaraayroTh 3aKOpIOHHI
OyIMHKM KOMITAKTHOT'O MPOKUBAHHS, ajleé pO3paxoBaHl Ha 3HAUYHO OUIbIIE KUIBKICTh MEIIKAHIIIB
1 HEe OpIEHTOBAHI HA 1X aKTHUBHY Y4YacTh B yIpaBJiHHI OyauHKOM. | Xoua 11l 3aKjaaau 10 TIEBHOI
MipH PO3B’SA3YIOTh COIIAJLHO-TIOOYTOBI Ta COIIaJbHO-MEANYHI TPOOIEMH JHOJEH IMOXHIIOTO
BiKY, O/IHaK BOHH HE CIIOBHA BPaXOBYIOTh Cy4aCHOTO PO3YMIHHS CTapOCTi K aKTUBHOTO €TaIy B
JKUTTI JIIOJTUHY Ta TIpaBa JIF0JIeH MOXMIIOTO BIKY Ha IHTETrpallito B CyCIIBCTBO.

Jlj1 OTpUMaHHS AOMOMOTH B JIEP>KaBHHUX COLIAJIbHUX 3aKJIaJlaX MOTpiOHO 0(OPMUTH HU3KY
JIOKYMEHTIB, 30KpeMa, MaTl BHUCHOBOK MEIUYHOTO 3aKJady II0AO0 HEOOX1JHOCTI CTOPOHHBOTO
normsimy. JlomoMmora HamaeTbes 3A€0UTBIIOTO CAMOTHIM HeMpale3JaTHUM TpOMajsHaM, SKi
YaCTKOBO 200 MOBHICTIO BTPATHIIH 3/IaTHICTH JI0 CAMOOOCITYTOBYBAHHSI.

Ha xoBtenr 2006 poky cormiaJibHe OOCITYrOBYBaHHSI Ta COIaJIbHI TOCIYTH B CHCTEMI
OpraHiB COIIaJILHOTO 3aXHUCTy HaceleHHs YKpainu HamaBanu 319 OynuHKiB-iHTepHaTiB, 744
TEPUTOPIAILHUX  I[IEHTPU  COLIaJbHOTO  OOCITYyrOBYBaHHsS TEHCIOHEPIB Ta  OJUHOKHX
HENpale31aTHUX TpoMajsH, 24 maHcioHaTH, 9 cremiaxi30BaHUX J>KUTIOBUX OYJIWUHKIB IS
BeTepaHiB BIMHKM 1 mpaui, 289 peaOumiTamiiiHux ycTaHoB. OyHKIIOHYBaHHA CHCTEMU
3a0e3nevyBalid MOHAJ 58 THCSY COIIAIbHUX MPAIliBHHUKIB, sIKI OOCITYTOBYIOTh OJIM3bKO MibiOHA
TpOMaJIsiH, HAJAI04H iM TTOHA 45 BUAIB MOCTYT.

3a KOpPIOHOM peaji3yroTh YUCIEHHII IporpaMu, CpsMOBaHi Ha MATPUMKY T100poOyTy i

CTaHy 3JI0pPOB’sl JIIOJIEH MOXWJIOTO BIKY, JJIS YOTO CTBOPIOIOTh HU3KY BIJIMOBIIHHMX 3aKJIAJIB,
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pO3TAlIOBAaHUX y TPOMaJi, 3a MiICIIeM NpPOXMBAHHS KIII€HTA, SKOMY HAJalOTh MPaBO BUOOPY
dbopmu o6ciyropyBanHs. Hanpukian, y BenukoOputanii mommpeHi Taki BUAM 00CITyroBYyBaHHS
JUTSL TFOJIEH TIOXUIIOTO BIKY:

1) 6younxu comenvroco muny (3a0€3MEYCHHS MICIIMH TIPOKUBAHHS, JIE JIFOIIM HATA€ThCS
HOIATPUMKA, 3a3BUYail, MOCTIHO MpOXXKMBalOUuUM y OyAUHKY JoriasaaibHukoM. KimHatu
3a0e3reyeHl CHCTEMOI0 aBapiHOro BUKIWKY. 3aBOaHHS JIOTJSJATIbHUKA B pa3i 3BEPHEHHS
3a0e3MeunTH MOCIyTy 1HIIOI Ciyk0u, a He Oe3mocepenHe HadaHHs AOTNALY. Taki 3akiaau He
BUPILIYIOTh IPOOJIeMy CAMOTHOCTI: JIFOAM MEIIKAIOTh B CBOIX KBAapTHUPAax 1 HE HAJATO aKTUBHI B
CIUIKYBaHH1);

2) 002150 y byounkax nocminHo2o npooicusanns (Taki 3aKkigagd yTpumye abo MiciieBa
Blajaa, abo MpuBaTHI 4M JOOPOBUIBHI OpraHizamii; OyJIWHKM BIAMOBiIalOTh MOTpeOaM JIIOJUHU
MOXWJIOTO BIKY, HAJal04YM 3aXUIICHE NMPOXUBAHHS. SIK MpaBWIO, JIOAU B TaKUX OyJIWHKAX, HE
NOBUHHI  mOTpeOyBaTH MOCTIHHOI MeIW4yHOoi Jomomoru. Aise € W OyauHKd 3
BHCOKOKBaTI(hiKOBAHUM IEPCOHAIIOM, 1 HUX MOXYTh MPOXUBATH COMATUYHO OCIabJIeHl JIOIu 1
JIOM 3 TICUXIYHUMH PO3JIaJIaMHu);

3) 6younxu cecmpuncvkoco muny (Taki 3akjajd YTPUMYIOTh NPUBATHI a00 JTOOPOBiIbHI
oprauizariii; Oy AMHKY MPU3HAYCHI JJIs TOTJIALY 3a JIFOJAbMH, SIKI HE MOXKYTh KUTH Bioma. Jlroam,
oo TaM MepeOyBaloTh, MalTh CIUIAYYBAaTH IIOCIYTH TOBHICTIO YW YAacTKOBO, a peHITy
CIUTayyBaTHMe MicIeBa Blaaa. Pa3 Ha miBpoky MeHemkep OyIUHKY, 10 3aiMa€eThCs MUTAHHIMU
HAJaHHS JOMOMOTH, 3iHCHIOE TIEPerisi MOTpeO KIEHTIB. Y TakuX OyJMHKAX 9acTO MEIIKAITh
JIOJIH 13 nPoOIeMaMu NCUXIUHO20 300P08 51 ),

4) oenni cmayionapu / yenumpu (JIOAA 3ANHANIAIOTHCS JKATH BIOMA, aje BiIBIAYIOThH
CHEIiaIbHO CTBOPEHI LEHTPH, OYAMHKHU MOCTIHOTO MPOXKUBAHHS YU CECTPUHCHKOTO TUIy. Jliis
MepeBe3eHHs [UX JII0ICH MicIleBa BliaJia YaCTO BUKOPUCTOBYE TaKCl UM CIeliadbHI TPaHCIOPTHI
3acobu. Y Takux 3aKiagax IMOETHYIOTh poOOTy mpodecioHalliB Ta BOJOHTEPIB, CTBOPEHI
MYJIbTHIUCIUIUTIHAPHI KOMaHu / 6araTonpodisibHI Opuraau it JOTIOMOTH. 3a3BUYal, KIIIEHTH
nepe0yBalOTh y TaKUX 3aKiajax 3 paHKy ¥ 70 cepequHUu IHS, alleé OCTaHHIM 4YacoM II€ CTajo
MOJKJIMBO i BBeuepi Ta Ha BHXiJHI. Y 0ararboX LEHTPaX CTBOPEHO CIeliaidbHI BIAALICHHS s
MIATPUMKH THX, XTO 3JIACHIOE JOTJISAJ 32 MCUXIYHO XBOPUMH POJUYAMH, J€ MOXKYTh HaJaTh
MOCJIYTH BHOY1, OO MiATPUMATH JAOTJISITAIbHUKIB);

5) Oenni yenmpu/06ioni kaybu (AKIIO y AEHHOMY CTaI[iOHApi 3MiHCHIOIOTH IMEPCOHATBHUI
JIOTJISA, TO B KiIyOax roaytoTh B 00if 1 3a0e3nedyioTh CHiIKyBaHHA. Taki 3akiaau CTBOPIOIOTH
TPOMAJIChKI Oprasizamii HepeBa)KHO B MPHUMIMICHHIX LEPKBH, KOMYHAJBHHX ILEHTpax. Taki

MOoCJIyru HpI/ISHa‘IeHi 1 TUX, XTO XHMBC OAWH, BOHHM IIOJICTIONYIOTH IICPCIKHMBAHHA CTaHYy
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CaMOTHOCTI Ta TIOB’S13aHOI 3 HEIO JICTIPECit0)

6) oocmaexa xapuysamms 3a Mmicyem npodcueanns / «ixca Ha Koaecaxy (IOCTaBKa
MPOAYKTIB IOAOMY 10 KJII€HTA, 3a3BUYAl, y BKE MPUTOTOBICHOMY BUTIIAI 3 TUM, 1100 1X MOKHA
Oyno TPOCTO PO3ITpiTH, Taka DKa MOXKE JOCTABISITHCS 3 MICIEBHX IIKUT 4d 3 OyAHHKIB
MOCTIMHOTO MPOYKUBAHHS, y CUICHKUX paliOHaX 1€ MOXe OyTH 3aCTOCYBaHHS 3aMOPOKEHHX
OpOAyKTiB xapuyBaHHS. Llg mociayra moxke TakoX mependadyaTd BUKOPUCTAHHS IITAaTHUX
MPAaliBHUKIB U IPUTOTYBAHHA 1K1 BAOMA);

7) 0oensio 3a micyem npodicusanns (HalaHHS JOBrOTPUBAJIOI 1 CIUIAHOBAHOI COIiajIbHO-
moOyTOBOT JOTIOMOTH 3T1IHO 3 BU3HAYECHUMU MTOTPpeOaMU KITIEHTA);

8) uepeosi 6Gpucaou mesioknaonoi Odonomozu (BKIIIOYAIOTh IOCIYTH  COLIAJIBHOTO
IpaliBHUKA, SIKI B3a€MOJIIOTh 3 MPAKTUKYIOYMM JIKapeM 1 OpPraHi3yloTh KOPOTKOTEPMiHOBHH
JIOTJISAN);.

9) cnyocba npanns Ginuznu (3a3BUYai, IS JIFOJCH, 10 CTPAXKAAIOTh HETPUMAHHIM Cedi Ta
Kaly, B 0aratboX BUIAJKax — I1€ 3amobirae nepemadi JroIel 10 PE3UICHTHUX 3aKJIajliB, OCKUIBKH
CYTTEBO HOJIETIIYyE POOOTY JAOTIIAAATBHUKIB);

10) oonomoeca i aoanmayis (KO JIOAMHA BTPAaya€ YacTHHY CBOIX (YHKIH 1 moTpebye
peablmiTaliiHUX TPUCTPOIB IJIsi KOPUCTYBAaHHS BJIIACHUM IOMEIIKAHHSM - CHJIIHHS B BaHHIH,
MOpPY4YHi, Bi30YKa Ha KOJIIIIaTKax TOIIO);

11) xoncyromysanns (HagaHHS MOKJIMBOCTI KIIEHTaM 1 JOIJIsAAadaM BUPILIUTH, SKOi caMme
JIOTIOMOTH BOHHU MOTPEOYIOTH 1 1110 BOHM XOTUIK O 3ariaHyBaTu Ha MailOyTHe. [HOMI comianbHUM
MpaIiBHUKAM MOTPIOHO BUTPATUTH Oararo vacy, o0 MEepeKOHATH JIOIUHY MOXHIOTO BIKY 49U
MOAPYXOKST TaTH 3TOAY BIABIAYBATH ICHHHUH IIEHTP a00 OyAMHOK MOCTIMHOTO MPOKUBAHHSA).

Takum uyuMHOM, y PO3BHHYTHMX KpaiHaxX CTBOPEHO WITICHY MEpexy 3akKJaJiB COLiaIbHOIro
00CIIyroByBaHHS JIIOJIed IOXWJIOTO BIKy, CHpsMOBaHy Ha peanizamito npunuunie OOH i
3a0e3meueHHs iM T1IHOTO MICIsl B CYCIUILCTBI. B Hammiii nepikaBi cucTeMa JOTIOMOTH JTFOJISIM
MOXWJIOTO BIKY € QparMeHTapHO. [lepcrieKTHBHUM Ui YKpaiHM € CTBOPEHHS HOBHX
COIliaIbHUX Ta COIIaJIbHO-MEJINYHUX CITyX0: OyJTWHKIB KOMIAKTHOTO MpoxuBaHHA (s 12-15
oci0), OyIMHKIB THMYacOBOI'O TNPOXHBaHHS (Hampukiax, Ha 3uMoBHil mepion 10-15 ocif),
XOCITICIB (CIY’KO JIONMOMOTH TEPMIHAIBHO XBOPUM), peaOUTITAIliHHUX MEHTPIB MM THX, XTO
3a3HaB HACWJUIA Y CiM’1, KpU30BUX IIEHTPIB, KIIy0iB 3a iHTEepecamMu TOIIo. Taki 3aKjaaan MOTiu O
OyTH sIK JIep>)KaBHUMH, TaK 1 HeJep>)KaBHUMHU, OKpeMa, TAaKUMH, IO MPAIIOIOTh 32 COLIalbHUM

3aMOBJICHHAM.

3.1.5. Ilpuknaou oianbHocmi couianbHUX cayxHco
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Y KoXHOMY paifoHi YKpaiHM 3apa3 [ilOTh TepUTOpPiadbHi NEeHTPH COUiaATbHOIO
00c/JIyroByBaHHsI TICHCIOHEPIB Ta OJMHOKUX HEMpale3daTHUX TIPOMasH — Jep)KaBHI 3aKiaau
CHUCTEMH COIIaTbHOTO OOCITYroBYBaHHS HacelleHHs YKpaiHu. 3rigHo 3 TUNOBHM MOJOKEHHS
[EHTPY Taki 3aKkiIaau MOXyTh HamaBatu Ounsg 40 BuAiB comianbHUX mociyr. Hampukman, y
CeBacTonoabChbKOMY IHEHTPI (PYHKIIOHYIOTh JIBAa BIIIUICHHS COIiaIbHOI JOMIOMOTH BIoMa (OHE
ob6cmyroBye 650 KITi€HTIB, SIKi MEIIKAIOTh y MIChKii MmicieBocTi, iHme — 310 Kii€HTiB, 110
MEILKAIOTh Y MPHUMICHKIM Ta CUIbCBKIA MICLIEBOCTI, B I[bOMY BiJJIIJIEHHI CTBOPEHI KOMIUIEKCHI
Opuramu 3 O0OpOOKM TpPHCATUOHHMX JUITHOK, KOCMETHYHOTO PEMOHTY JKHUTIA, HaJaHHS
NEPYKAPChKUX IOCIYT TOLIO), BLAJIICHHS COIlaIbHO-MOOYTOBOI pealimiTamii (Ha 0asi SKOro
mpaIoe Tpyna JEeHHOTO mepeOyBaHHsS) Ta BIAJAUICHHS oOpraHi3amii HaJaHHS TpOIIOBOI Ta
HATypajJbHOI ~ JIOMOMOTM  Mayno3abe3leyeHuM  TpoMajsHaM  (30Kpema,  3a0e3leyeHHs
OnmaroaiiHUMH 00iJaMH, IPOTYKTOBUMHU HaOOpaMHu, HaJlaHHs OJATY Ta B3YyTTs ToIo). Kpim Toro,
MU IIEHTP1 MPALIOIOTh OpUraaM caMOJOIIOMOTH TIEHCIOHEPIB, MANCTPH 3 PEMOHTY OKYJIAPIB Ta
TFOJIMHHMKIB, SKI HAJNalOTh IOCIYTd 3a MUIBTOBHUMH IIHAMH, Ha TEPUTOPIl HEHTPY MPAIIOE
anTeYHUN KIOCK, LIHU B sIKOMY Ha 15-20 BIACOTKIB HIXKYi, HIXK y CEPEIHBOMY IO MICTy. Y
HEHTP] TAaKOX TUIAHYETHCS BIKPUTTS LIBEHHOT MaliCTepHi, CTBOPEHHS TBOPUOI JabopaTopii /s
TaJaHOBUTHUX KITIEHTIB.

CyTTeBy poib y JOTISAAI 3a 0COOAMHM TMOXHWJIOTO BIKYy Ta JIFOABMHU 3 1HBAIIHICTIO Yy
0aratpbox 3axXiIHMX KpaiHax BIAIrparoTh HEKOMEpIIiiHI OnarofiiiHi oprasizamii. OgHIEO 3 TAKUX
€ pedniriiiHa GuarofiifHa opranizanis ,,Kapirac”, ska, Hanpukiaza, y cdepi HagaHHS MOCTYT IS
HeTpare31aTHUX OCi0 MOXWIOTO BIKY € TPeThor Mo petuHry y Himewuwni i yrpumye 1200
BiaIIeHb ,,Jlomamupoi omiku”, 500 mikapeHb, ONU3BKO THCAYl peadUTITAIlIHHUX YCTAHOB.
,Kapitac” TakoX 3IiHCHIOE JOMOMOry oco0aM moxujoro Biky B Iramii, ®panmii, benbrii,
PymyHii Ta iH. kpaiHax €Bponu.

JomamHst omika XBopux y ,Kapitac”, sk XpuCTHUSHCbKa TypOOTa MpO JIOAWHY,
CKepOBaHa Ha BCIO JIIOAMHY, 1 11 JomOMOra OXOIUTIOE TIIECH]I, JyXOBHI, COIIAIbHI 1 MaTepiaabHi
Herapa3au. OpieHToBaHi Ha 0co0y, il KUTTEBY CHUTYaIlif0, MOCIYTH IO OMIIll KEPYHOThCS
TOJIOBHOIO 3aCajIol0 “A0NoMOoU co0i camomy”. J[iist mokpatieHHs 1 3a0e3nedeHHs JOTIIsay JUIs
JFo/Iel TIOXHUJIOTO BiKY ,,KapiTac” cTaBUTh HACTYTHI IILTi:

- TIOKpalleHHs 3a0e3MeueHHs] HAaceJNeHHS NOCTYNHUMH aMOYyJaTOPHUMH 1 COLIaJbHUM
MOCITyraMu;

- 3aJTy4eHHs CIIBIIpaIli 1 aKTUBAIIisl BJIACHUX CHUJI HACETICHHS;

- CHpUSHHS 3/0pOB’I0 [UIAXOM 1HQOpPMYBaHHs, KOHCYJNbTAIlii 1 MOYaTKOBOTO

CKEpOBYBaHHS, a TaKOXX 4Yepe3 pPaHHE pO3Ii3HAaBaHHS XBOpPOO 1 3amoOiraHHs yCKIaIHEHHS
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3/10pPOB’S;

- CTBOPEHHS BIJMOBIIHUX YMOB Ipalli, a caMme crerianizaris, audepeHmiamis 1 po3BUTOK
comianbHO1 PaxoBoi aisIbHOCTI ,,KapiTac”;

- YTBOPEHHS MEPEsKi CHIBMpAIli 3 OpraHi3allisiMi COLiaTbHOTO 3a0e3MeYeHHS.

[Ipoext “Jlomamusi omika” peamnizyeTbcs B Ykpaini 3 1999 poky. Meroro mpoekTy €
MOKPAICHHS SIKOCTI JKUTTS OJWHOKHX OCI0 TMOXHJIOTO BIKy Ta 0ci0 3 1HBaJIiAHICTIO, SIKi
noTpe0yIoTh CTOPOHHBOI JIOMOMOTH. 3a MIATPUMKHA MiXHapoaHoi OnaroaiiHoi opraxizamii
“Kapirac”, “Kapitac” B YKpaiHi CHOJIBa€TbCs CTBOPUTH, PO3BHHYTH Ta MPOBAJAUTH HaIIHHY
KBaTi(hiKOBaHy MOJIEJNb 110 JOMAIIHbOMY JOTJISITY.

»KapiTac HaJlae Taki MOCIYTH, SIKI HE B 3M031 BUKOHATH CaM XBOPUMA, YWIEHU HOTO pOJUHU
Yy 1HON JIFOJM, Ki 3A1MCHIOIOTH JOIJISNA, 30KpeMa: MeAUYHe OOCIyroByBaHHS 1 JOIJISI 3a
XBOpHM; peadumiTaliiiHi pyXxoBi BIpaBH; JOMOMOra NpU BiABIIYyBaHHAX JiKaps 1 MPUBATHUX
BI3UTaxX 10 XBOpPOro; iH(opMallis, KOHCYJbTAIil, eMOIIHHA MIATPUMKA; MPOKAT JOTIOMIKHHIX
3aco0iB JuIsl JIOTJIAMY; HAJaHHS JONMOMOTH Yy JOMAIlHhOMY TOCIOAApCTBI 1 oOpraxizaimii
XapuyBaHHs; HABYaHHS JAOTJISAY 1 IHCTPYKTaX YJICHIB POJUHU XBOPOTO.

,Kapitac” BHABIISE TUX, XTO MOTPEOY€E MOCTIHHOTO CTOPOHHBOTO Aorsay. Ilicis ykinaneHHs
CIIMCKIB TaKHX JIOACH Ta OTpUMaHHS HEOOX1JIHUX MaTepiaiiB, CKIAJAI0ThCA IUIaHU Ta rpadiku
obcmyroByBaHHs. 3 oco0ammu, SKi MPUHAMAIOTHCS IMiJa OMIKY BijauteHHs ,,JlomammHs omika”,
YKJIaIal0ThCsl YTOAU MIOAO0 HaJaHHS MOCTYT Ta Y3TOMKYEThCS MEPENiK MOCIyT, HEOOX1THUX st
norysaay. BinnosinHo 10 BU3HaYeHHUX MOTPeO, JesiKi KIIEHTH BiABIIYIOTbCA pa3 UM KUIbKa pasiB
Ha TYKJCHb, 1HII — moJeHH0. Ko)KHOTOo JHS mpaliBHUK BigaiieHHs Biasiaye 8 — 10 oci6. [Ipu
noTpedi KIEHTH OTPUMYIOTH JIIKH, MEUYHE OOJIaJHaHHs, rapsdy DKy (3 OmaroaiitHoi imaimbH1
npu “Kapirtaci”), MeIu4Hy Ta COIIaJbHY JOMOMOTY Ta IMOCIYTH BiJ MpaliBHUKIB BiJTIJICHHS
“JlomamrHs omika”. MenuuHi OIS 31HCHIOE JIiKap — TeparneBT, NpH MoTpedi — B CIiBIIpali 3
JTUTBHAYHUMHU JTIKQPSIMH — CTICTIaTiCTaMH.

,Kapitac” CriBIIpaIroe 3 iHITUMHU OpraHi3allisiMH 1 YCTAaHOBAMH, SIK1 371HCHIOIOTh JOTJIS,
OpraHi30BYIOTh CBO€YACHE BTPYYAHHS JIKAPs, TOMOMOTY COIIAIbHUX CIYXKO 1 KOHCYJIbTaIlIHHIX
LIEHTPIB, BI3UT JyXiBHUKA, XapdyBaHHs] Ta IHIIY coliaibHy aomnomory. [Ipauisauku ,,Kapitacy”
10 IOMAITHBOMY JIOTJIATY ()OPMYIOThH CBOi 3aBJaHHS y CIIBIpAIll 3 WIEHAMH POJWHH, JIIKAPSIMH,
IyXIBHHKaMH, BOJIOHTEPAaMH TOIIIO.

[Iporpama “JloMamHs omika” Mae Ha MeETi JOTOBHUTH CTaIllOHApHI TOCIYTH, SKi
HA/AIOThCS JIEPKaBHUMM YCTAaHOBaMHU. BaKIMBUM € Halaro/keHHs MeEpeXi KOHTAakTIiB 3
JKapHAMH, OyAMHKAMH MPECTAPUTUX, PI3HUMH OpTaHi3alliiMU Ta YCTAaHOBaMH y cdepi OXOpOHH

3I0pPOB’sl, SIKI BHUSIBISIOTH IMOAIOHI MPOEKTH UM HAMPSMKH JISUTBHOCTI 3 3ampONOHYBaHHSIM
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MOCITYT JOMAIIHBOI OTIKH 32 XBOPUMH.

e onuH npukian 1oLy B TpOMaji 3a JHOABMU TOXWIOTO BIKY JEMOHCTPYIOTh Xeceau —
OnarofiiiHi comianbHi CIy>KOM €Bpeiicbkux rpoMaj. HuHI Taki 3akmaad CTBOpEHI B YCix
00JTacHUX LIEHTpax YKpaiHH, a TAaKOX Y JESIKUX BEIMKUX MICTaX 1 pallOHHHX HEHTpax. Y HHX
BIIPOBA/DKEHO KOMILJIEKCHUM MIAX1Jl MO PO3B’s3aHHSA MpoOieM jroae moxuioro Biky. Okpim
JIOTJISITY Ha IOMY, CTBOPEHO JCHHI IIEHTPH, KIIyOH 3a IHTepecaMHu, OCBITHI TYPTKH Ta 010J110TEKH,
€ TporpamMu MpoKaTy peadimiTamiiHOro OONagHAHHS, JOCTaBKa OOIMIB JOIOMY, OpraHizallis
0E3KOIITOBHOTO XapuyBaHHS B iNaibHAX a00 Tak 3BaHUX ,,TeIUIMX OyAuHKax  (001mHIX KiIy0ax),
HAJaHHS TyMaHITapHOI JOMOMOTH, € MOXJIMBOCTI JUIsi OTPUMaHHS KOHCYJIbTalldl JIKapiB,
IOPUCTIB TOILO. BakiaMBOIO CKIIaZ0BOIO XECEAIB € 3aJly4€HHs A0 HaJaHHS MOCIYyTI BOJIOHTEPIB,

HAJaHHS MOXKIIMBOCTI KJIIEHTaM AJIs caMopeai3aliii.

Bucnosku

1. CrapinHs € HEBII'€EMHUM €JIEMEHTOM PO3BUTKY OCOOUCTOCTI. Y HUTTI CTapoi JIIOJAUHU,
3a3BMYai, BIAOYBAIOTHCA 3MiHHW, IO 3a4ilNaloTh yci cepu KUTTA: BUPOOHHMUY, CIMEHHY,
TPOMAJICbKY, OCOOHCTY.

2. 3aBAaHHSM COIIiAJIBHOI POOOTH 3 JTHIMH JIOABMHU €: OpraHizailis JOBrOTPUBAJIOTO
JOTJISIY, JUISL THX, XTO HOro moTpeOye; HaJaHHS MOMXJIMBOCTEH JIFOJSIM IOXUJIOTO BIKY
peanizoByBaTH CBOi 3[10HOCTI, OpaTH y4acTh Y TPOMAJCHKIN MISUIBHOCTI; CIIPUSHHS ajamnTartii
0COOHMCTOCTI J0 HOBUX YMOB, BIJIIYKOBYIOUHM HE3a[isiHI Ha TMOMEPEIHIX eTamax MXUTTEBOTO
[UISAXY PECYPCH TOIIIO.

3. 'V comianpHiit poOOTi 3 JIFObMH MTOXUIIOTO BiKy BUKOPUCTOBYIOTH TaKi (JOPMHU JJOMTOMOTH,
AK MEIWKO-COIllaJIbHa peabumTarisi, HaJaHHS KOPOKOTEPMIHOBOAro 1 JIOBTOTEPMiIHOBOTO
JIOTJISATI, KOHCYJIBTYBaHHS 1 TpynoBa poOOTa, CIIPUSHHS TPYIOBIA Ta TPOMAJICHKIN 3aiHATOCTI,

J0IIoMoOra B 3aXUCTI ImpaB TOLIO.

3anuTaHHs VIS caMoIepeBipKH

1. Sxi Bam Bijomi corianbHi 1 COMIaTIbHO-TICUXOJIOTIUHI TPOOJIEMHU CTApOCTi?

2. SIkUM YMHOM MIpOIEC CTApiHHS MMO3HAYAETHCA HAa CaMO CIIPUMHATTI 1 CAMONOYYTTI JIr01ei
MOXHUJIOTO BiKy?

3. Slkux TpHHIOMTIB HEOOXIMHO IOTPUMYBATHCS TPH OpTaHi3amii COMiaTbHOI MiITPUMKH
Jro/iel OXUIIOTO BiKy?

4. Ha mo mae OyTu cripssMOBaHa colliajibHa po0OoTa 3 JIF0JbMH IMOXUIJIOTO BiKy?

5. OO6roBopiTh pi3Hi HOPMHU i METOU POOOTH 3 JIFOIEMU TTOXHUIIOTO BIKY.

6. VY yomy mossrae coriajgbHa peadiTiTaiisl e MOXMIOro BiKy?
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7. Tlpoanami3yiiTe CHIBHI Ta CIAOKy PUCH TPYIIOBOTO JOTIISALY ISl JIFOJICH MOXUIIOTO BIKY.
8. SlkuM YMHOM 3IIMCHIOETHCS COIlliajibHa po0OTa 3 JIIOJBMH IMOXHWJIOTO BIKY B PI3HHX
3aKiazax coianbHoi chepu?

9. BwusHaure 3ax0/u AJIsl OJOJIAHHS COLIATBHOI 1301111 JIF0Iel TOXUIIOTO BIKY.
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3.2. ComiaJibHA po00TAa 3 JIJILMU,

0 MAKTHL GVHKIIOHAJLHI 00MeKeHHS

3.2.1. CyuacHi ysagnenusa npo ineanionicme

@DiKCYI0YM OCHOBHI MPHUHIUIH JIEMOKPATHYHOTO YCTPOI TPOMASTHCHKOTO CYCITiIBCTBA,
Opranizanis O6’ennannx Hamiit y 1975 poui npuitasia Jleknapariito npo mnpasa iHBamimiB. Y
FOMY JOKYMEHTI 3a3Ha4eHo, IO IHBalig — OyAb-ika ocoba, sika HE MOXE CaMOCTIIHO
320€3MeYnTH MOBHICTIO YM YAaCTKOBO MOTPEOM HOPMAIBHOTO OCOOMCTOro Ta (4H) COIIadbHOTO
JKUTTS Y 3B’SI3Ky 3 HAasABHICTIO HENOJIKY, BPOJUKEHOro 4u HalOyTtoro, ii (i3uuHuMH Ta
PO3YMOBHUMU MOXJIUBOCTSAMHU.

VYnponosx ocraHHiX 20 pokiB y OuIbIIOCTI KpaiH €Bponu 3aMmicTh TepMiHa ,,iHBadia”
BXKUBAIOTh BHpPA3 ,,JIIOJMHA 3 (YHKIIOHATEHUMU OOMexeHHsSMU~ abo , JII0IMHA 3 0OMEKESHUMU
MOKJIMBOCTSIMH . B yKpalHCBKIN JsiTepaTypl TaKOX MOIIMPEHHUMH € MOHATTS ‘JII0AMHA 3
0CO0IMBUMH MTOTpedaMu”’, ““HETIOBHOCIIPABHA JIIOIMHA .

VY pexomenpanisx 44-oi cecii Ilapaamentcbkoi Acambiei Pagu €Bponu Bin 5 TpaBHs
1992 poky iHBaNiHICTH BU3HAYEHO SK OOMEKEHHS B MOXKIJIHMBOCTSIX, OOyMOBIEHI (hi3MYHHMHU,
MICUXOJIOTTYHUMH, CEHCOPHUMHU, COLIaIbHUMHU, KYJIbTYPHUMH, 3aKOHOJJaBUYMMU Oap epamu, KOTp1
HE JI03BOJISIOTH JIOJIMHI, sIKAa Ma€ 1HBAJIIAHICTh, OYTH IHTETPOBAHOKO JO CYCIUIbLCTBA 1 Opatu
y4acTh B JKHTTI CIM 1 UM CYCIUJIBCTBA HA TAaKUX CaMHX 3acajiax, IO ¥ 1HII YICHH CYCIJIbCTBA.
Tomy cycnibCTBO 3000B’s13aHe a/1alTyBaTH ICHYIOUYl B HbOMY CTaHJApTH J0 OCOOIUBUX MOTPEO
JIIO/IEH, SIK1 MAIOTh IHBATIAHICTD, {00 BOHU MOTJIHM KUTH HAJIC)KHUM SKUTTSIM.

3rifHo 3 BHU3HA4YEeHHAM BcecBiTHROI oprasizaumii oxoponu 3a0po’s (BOO3), ciuix
PO3MEXKOBYBATH:

- 0eghexm SIK BTpATy NCHUXI4HOI, (h1310JI0T1YHOI/ aHATOMIUHOI CTPYKTYpH UM (QyHKIIi1, 260
BIOXUIIEHHS Bl HET;

- inganioOHicmob K OOMEKEHHS UM B1ICYTHICTH (BHACTIIOK AePEKTY) 3MaTHOCTI 31HCHIOBATH
Ty YM IHUIY AISJIbHICT TAKUM YMHOM UM B TAKUX MEXaX, K1 BBAKAIOTHCSI HOPMAJIbHUMU IS
JIFO/IVHU;

- Hempaye3zoamuicmb SK CTaH OOMEXEHOCTI KOHKPETHOTO IHJMBiNA, CHPUYMHEHUI
ne(eKTOM UM 1HBATIAHICTIO, IO MEPENIKO/HKAE Yd M030aBlisi€ MOTO0 MOMJIMBOCTI BUKOHYBATH
pOJIb, BU3HAHY MM 1HIMBIIOM HOPMAJIbHOIO, 3aJIC)KHO BijJ BIKOBHX, CTaTeBUX, COIIAJBHHUX 1
KyJIbTYpHUX (aKTOpiB; HEMpPaLEe3JaTHICTh BU3HAYAETHCS CTOCYHKAaMHU MIXK JIIOJMHOIO, L0 M€
(YHKIIOHAJIbHY OOME)KEHICTh, T4 HAaBKOJMIIHIM CEPEOBUILIEM 1 BHUSBISIETbCA MPU 31ITKHEHHI

IHBaJTIIB 3 (DI3UYHUMU 1 COIliaIbHUMHU Oap’e€pamu, SIK1 MEPEIKOKAIOTh 1X JOCTYIy J0 Pi3HHX
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cdep KUTTS, JOCTYITHUX 1HIIAM YJIeHaM CYCIUIbCTBA .

Koxen necsuii xutenb 3emini Mae GyHKIIOHATBLHI OOMEXEHHs, 6araTo B 4OMY 3aJICKHUTh
BiJl 3ac00iB MPUCTOCYBaHHS. Alle BIIMIHHOCTI y PI3HHX KpaiHaX JOCTAaTHHO BiAuyTHi. Tak, B
VYkpaini o¢iniiiHo 3apeecTpoBaHi 1 Taki, 10 CTOSATH Ha O0JIIKY, IHBAJIIM CTAHOBISATH MPUOIU3ZHO
6% nacenenns, B CIIIA — maibke n’sTy yacTuHy BCIX kuTelniB. Lle moB’si3aHo, 3BMYaiiHO, HE 3
TUM, 110 TIPOMAJSHM HaUOi KpaiHW 3HAYHO 3JOPOBIII 3a aMEepUKaHLIB. 31 CTAaTyCcoM
1HBaNigHOCTI B YKpaiHI NOB’s3aHi MEBHI COLialbHI NUIBIM Ta HpuBilIei. 3BiCHO, ocodu 3
00OMEXEHUMH MOJJIMBOCTSAMHU TPArHyTh OTpUMaTH oO(QimiiHUI cTaryc iHBaNiIHOCTI 3 HOro
HiIbraMu, CyTTEBUMHU B YMOBax Je(iLUUTy COLIaJIbHUX PECYpCiB, TOMI SIK JepraBa BCTAHOBIIIOE
JKOPCTKI YMOBH HaOyTTs CTATyCy iHBaJIiIa.

HesBaxaroun Ha Bce OUIbII Bpakaroyl YCHIXM MEIUIMHU, YUCEIbHICTH 1HBAIIJIB HE
TIUTBKH HE CKOPOUYETHCS, ajle HEYXHIIBHO 3pOCTa€, MPUIOMY IPAKTUYHO B YCiX THIIAX CYCIIJIbCTB
1 BCIX COLIaJIbHUX IpyIax HaceJleHHs. B 0CHOBI HacTaHHS 1HBAJIAHOCTI — 6araTo pi3HOMaHITHUX
YUHHUKIB. [IpyunHu, 1m0 NpU3BOASITH 0 1HBAIITHOCTI, MOYKHA TIOJIIJIUTH HA Bl 3arajbHi IpyIH
— coniayibHi Ta 6ios0riuHi. [IoTpiOHO BpaxoByBaTH, 110 TaKUil MO/1J € YMOBHHUM, 1 B 1IHCHOCTI 11i
NPUYMHU B3a€MOOOYMOBJICHI, TOMY BIZJOKPEMHTH iX OJIHY BiJl OHOT IOCUThH BaKKO.

Jlo couianpbHUX NPUYUH HaJeXaTb: 3yOOXKIHHS HACeJIeHHs; KaJlillTBa, OTPHUMaHI
BHACIIIJIOK BIHCHKOBHX KOHQIIKTIB, TpodeciitHOl AisSIBbHOCTI, aBapiil; MOTIpIICHHS €KOJIOTTYHOT
cutyarii. Jlo OIlOJOTIYHMX TPUYMH HaJEXaTh: XBOPOOM, B TOMYy 4YHCHI 1HGEKIIiHHI
3aXBOPIOBAHHS; T€HETUYHI aHOMAJIi: 116 MOXYTh OyTH XpOMOCOMHI MOpPYIIEHHS, MOTIpPIICHHS
0OMiHy pedoBHH O0aThKiB, OCOOIMBO MaTepi, ab0 JWTHHU, BPOJDKEHA MATOJOTIS; 10 — 1
MICJISINOIOrOBl TPaBMM, YCKJIAJAHEHHS IMpHU MOJIOTax; CTapiHHS JIIOAWHU. BinmoBigHO 10 yacy
NOSIBU OOMEXXEHHS € BPOPKEHUMH 200 TAKMMH, 1110 3’ ABISIOTHCS BIPOJOBK JKUTTSL.

TpyaHoui NrOAWHU, SKa CcTala IHBAJIIOM BHACIIJOK BHUPOOHMYOI TpaBMH YU
npoeciiHOTO 3aXBOPIOBAHHSI, MOJATAIOTh HE TUIBKM B OOMEKEHHI YW BTPATI Mpare3JaTHOCTI,
nepea JIOUHO0, KA CTaja 1HBAIAOM B JOPOCIOMY Bili (a2 THM Tade, HECIOJIBaHO), MOCTAE
npobjemMa MOSIBM LIJOr0 KOMIUIEKCY MEepelIKoJ, sKi Taka JIOAMHA IIOBUHHAa HAaBYUTHUCH
e(EKTUBHO JI0JIaTH.

OTmxe, HBaNIAHICTE 3YMOBIIIOE TIEBHI COIiajibHI OOMEXEHHS, CTaBUTh Mepeia JIIOJHHOIO
6ap’epu. ComianbHi OOMEXKEHHs, CHPUYMHEHI nedeKTamMu 370pOB’Sl, MAIOTh KOMIUIEKCHUHN
XapakTep 1 ToMy 0coOIMBO Ba)KKO MiJAAIOThCs KOMIIeHcalii. B mepiry uepry MoxHa roBOpUTH
npo ¢izuyHe OOMEKEHHsS, UM 130JAIII0 JIOAWHHU, - 16 OOyMOBJIEHO 4YM (I3UYHUMH, YU
CEHCOPHUMH, Y TICUXIYHUMHU HEIOTIKaMH, SIKi 3aBaXKarOTh 1 CAMOCTIHO TIepecyBaTHCh Ta / 4n

OpIEHTYBAaTHCh Yy MpocTopi. 3 1HIIOro OOKy, (akTopw 30BHINIHBOTO CEPEIOBHUINA MOXKYTh
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NOTJIMOWTH YW, HAaBIAaKH, KOMIIEHCYBAaTH BIUIMB IUX IHIWBIAyalbHUX HENOJIKiB. B mpomy
aCIeKTl MPUUHATO TOBOPUTH HE TIIBKH MPO 0e30ap’epHe cepeoBHINE )i 1HBATIIA, aje TaKOXK
po JO0OPO3UUWINBE YU HEJOOpOo3uwInBe cepenopuile. Lle oOMexeHHs TsIrHe 3a cOO00K0 BEIUKY
KUTBKICTh HACIHIJIKIB, KI YCKJIQJHIOIOTh CTAHOBHINE JIIOJWHU 3 I1HBAJIITHICTIO 1 BHMAaraioTh
MPOBEACHHS CHEIlaJbHUX 3aXO0JiB, IO YCYBalOTh IPOCTOPOBY, TPAHCIOPTHY, MOOYTOBY
130JIA111F0  TaKoi JIFOJMHU, €MOIIIMHY JeNpHUBaIlil0 Ta 3a0e3Meuyl0Th MOXIJIHMBICTH TPYAOBOI
ajarnrari.

Hpyruii 6ap’ep — 11e TpyAOBa 130JS1Iis JTIOAMHA 3 0COOIMBUMHU MOTpedaMu: 4epe3 CBOIO
BaJly Taka JIIOJMHA Ma€ OOMEKEHHU OCTYN 10 poOoYMX MicIh abo HEe Mae Horo 30BciM. B
JNesKUX BUIMAIKaX 1HBadiA aOCOMIOTHO HE 3JaTHUH 10 TPYIOBOI MAiSUTBHOCTI, HaBiTh
Hainpoctimoi. OjxHak B IHIIMX CHUTyallisfX IHBaJNiAaM HaJalOTbed (UM € TIHOTETHYHO
JOCTYITHUMH) poOoui Mmicus, sKi He NOTpeOyloTh BHCOKOI KBamidikamii, nependayaroTh
MOHOTOHHY, CTEPEOTHUIIHY Ipalllo 1 HEBUCOKY 3apoOiTHy Iuiaty. Take cTaHoBuIlEe 00yMOBIIEHE
HE TUIBKH (YU HE CTUIBKM) OOMEKEHICTIO iX 1HAMBIAyIbHUX (PI3MUHUX UM THTEICKTyaIbHHUX
pecypciB, CKUJIbKM HEPO3BUHEHMM XapakTepoM pPHUHKY mpami g ocid 3 00MeXeHO
MOOUTBbHICTIO. B Cy4yacHHX €EKOHOMIYHHMX yMOBax poOOTOAaBIi PpO3IJSLAAIOTH AJaNTalIliio
po0ouux Miclb JUIsl TAKUX JIFO/IEH SIK HEBUTIIHY 1 HEOaXKaHy.

Tpetim Gap’epoM B )KHUTTI IHBATIIIB € MaJI03a0€3MEUYCHICTh, KA € HACIIIKOM COIIaJIbHO-
TPYIOBUX OOMEXEeHb: Il JIIOAM BHUMYIIEHI ICHYBaTM YHM Ha HEBHMCOKY 3apIUIaTHIO, YM Ha
colianbHy JOMOMOTY (SIKa TeX HE MO)Ke OyTH JOCTaTHBOIO JJisi 3a0€3MeUYeHHs T1JHOTO JIIOAHMHU
PIiBHS JKUTTS).

BaxnuBum 1 TakuM, SKHM Ba)KKO TOJO0JIATH, Oap’e€poM ajs JIIOJAWHU 3 OOMEXEHUMH
MO>KJIMBOCTSIMH € TIPOCTOPOBO - cepeloBUIIHMI Oap’ep. HaBiTh y BUIagkax, KOJIW Taka JIFOJIWHA
Mae 3acobu TmepecyBaHHsA (MIPOTe3, Bi30K, CHEIialIbHO OO0JaJHAaHUN aBTOMOOLIb), cama
Oprasi3zaiis >KUJIOro CEepeJOBHINA i TPAHCIOPTY HE € TMOKH M0 J00po3nwimBo0 10 Hei. He
BHCTa4yae oOO0JIafHAHHS 1 MPUCTOCYBaHb [UIsi MOOYTOBHUX IPOLIECIB, CaMOOOCITYrOBYBaHHS,
BUTBHOTO ME€PECYBAHHS.

[HIIOO TIEPEIIKOAO0 ISl JTIOACH 3 OOMEXEHHUMH MOXJIHBOCTAMHU € iH(OpMAIiHHAN
Oap’ep, AKUM Mae TBOCTOPOHHINM Xapakrep. [HBamigu oOMexeHi B oTpuMaHHI iHMopmarii sk
3arajibHOl, Tak 1 Takoi, mI0 iXx Oe3MmocepeHbO CTOCYEThCS (JI€TalbHI BIAOMOCTI MPO iXHI
(GyHKLIOHATBHI MOPYIIEHHS, MPO 3aXOIU JEp’KaBHOI MIATPUMKHU JIIOJEH 3 1HBANIIHICTIO, MPO
coIliaibHI PEeCypcH iX MIATPUMKH, MPO HASBHI COLIAJbHI MOCIYTH JUIsl HUX). 3 1HIIOTO OOKY,
icHye iHpopmaniliHuii Oap’ep, SKAH BIATOPOIUKYE CYCHUIBCTBO BiJx iHBamiga: ocobam 3

00MEKEHNMMHU MOYKJINBOCTSIMHU 3HAYHO BayKue MMPE3CHTYBAaTU CBOI1 HOTJISIAU 1 HO3PII.[ﬁ, JOHECTHU OO0
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CyCHUIbCTBA CBOi MOTpeOHM Ta iHTEpecH. ToMy MOXXYTb BUHUKATH BUKPUBIICHI YSBJICHHS TIPO
noTpedu 1HBaNiNiB, 0COOMMBOCTI iX ocobucTocTi. Ha OCHOBI TakMX BHKpPUBJICHb BUHHKAIOTH 1
¢00ii, 0 yCKIIaJHIOE KOMYHIKAIIIF0 MK 1HBaJIIZIOM Ta COI[IyMOM.

Emouiiinmii  Oap’ep TakoX € JBOCTOPOHHIM, TOOTO BiH MOXE CKJIQJaTHCh 3
HEKOHCTPYKTHUBHHMX €MOLIIMHMX peakiiii OTOYyIOYMX CTOCOBHO JIOJMHU 3 OOMEXKEHHUMHU
MOJKJIMBOCTSIMU - I[IKABOCT1, HACMILIKH, HISIKOBOCTI, IOYYTTS MPOBUHH, T1IIEPOMIKH, CTPaxXy 1 T.
o. — 1 (pycTpyrouux eMOIlil Takoi JIIOJWHU: JKaIiCTh 10 cebe, HEeI0OpO3UUIMBICTH TIO
BIJJTHOIIEHHIO JI0 OTOYYIOYMX, OYIKYBaHHS TIIEpOINIKH, IPArHEHHS 3BUHYBAaTHUTU KOIOCh Y
cBOeMY JedeKTi (110 0cOOIMBO aKTyalbHO B CHTYallii, KOJIU JIFOJJMHA CTaja iHBaJIiOM BHACIIIOK
TpaBMH Ha BUPOOHHIITBI), MPAarHeHHs 110 130J1A1ii 1 T. 1. Takuii KOMIUIEKC yCKIIQIHIOE COIiaibHI
KOHTAaKTHU B IIPOLEC] B3aEMOBIIHOCHH JIFOJIMHHU 3 1HBAJIIHICTIO Ta i cOLiaIbHOrO cepenoBulna. |
cama JIIOJIMHa 3 OOMEXEHUMHU MOXXJIMBOCTSAMH, 1 ii HalOMM)KYe OTOYEHHS TOCTPO MOTPeOYIOTh
TOTr0, 100 eMOLIMHUN (POH TX B3a€EMOCTOCYHKIB OYB HOpMasi30BaHUH.

KomnnexkcHuil xapakTep Mae KOMyHIKaTUBHUIN Oap’ep, KU 00yMOBIICHUHN MMO€THAHHAM

Iii BCIX BKa3aHUX OOMEXKEHb, AKI JePOPMYIOTh OCOOMCTICTh JIOAWMHU. Po3ian croinkyBaHHS,
OJIHA 3 HAMOUIBIN CKJIAJHUX COLIATBbHUX MPOOJIeM JIFoeH 3 0OMEKEHUMH MOXKIMBOCTSIMH, €
HacHiAKOM 1 (GI3UYHMX OOMEXKEeHb, W €MOIIMHOI 3aXMCHOI €aMoi30JIAlii, 1 BUMAJAHHSI 3
TPYJIOBOI'O KOJIEKTUBY, 1 NediuuTy 3BU4YHOI iH(popMalii. ToMy 3aKOHOMIPHO, 110 BITHOBJIEHHS
HOPMaJIbHUX JJIS BIKY 1 COIIIaJIBHOTO CTaTyCy KOMYHIKaIlil € OJHI€l0 3 HAHOUIBII HaBaHTAXKEHUX
iJIeH comiaibHOI peadimTarii oci0 3 iHBaIIAHICTIO.
Hacnigkom OaratboX (yHKIIOHAJIBHMX MOPYILIEHb € OOMEKEHHsS >KUTTEIISIBHOCTI B cdepi
caMOoOOCIIyrOBYBaHHSI Ta Ie€pecyBaHHsA. 3JaTHICTh JO CaMOOOCIyroByBaHHS — 3/aTHICTb
CaMOCTIIHO 3a/I0BOJIBHATH OCHOBHI (pi3i0JOTiuHI MOTpeOM, BUKOHYBATH INOJEHHY MOOYTOBY
poOOTy 1 HABUYKHU Tiri€HU. 3JATHICTH JI0 CAMOCTIHHOTO TepecyBaHHS — 3/IaTHICTh CaMOCTIHHO
MepecyBaTUCS Y MPOCTOPI, JOJATH TEPENIKOIM, 30epiraTi piBHOBAry Tijla B MeXax MoOyTOBOI,
IpOMaJIChKO1, TpodecioHaTbHOI AISTTBHOCTI, 10 3/1HCHIOETHCS.

CycninbeTBa, B SKUX JIOJAEH 13 (YHKI[IOHAJbHUMH OOMEXKEHHSMHU BIIIPABISIN 10
CTalllOHApHHUX 3aKJaJliB, a HE CTBOPIOBAJIM iM MOKJIMBOCTI Ul iHTerpauii 3 CyCHiIbCTBOM,
HaBITh €JIEMEHTapHOTro 0e30ap’epHOro MepecyBaHHs He mependadanu (a YkpaiHa Hajexana
camMe J0 TakuX CYCIUIbCTB), CXWIbHE CIPUMMATH IHBadila Kpi3h NPU3MYy HETaTUBHHUX
CTepEOTHUMNIB. 3HauHa KUIbKICTh JIOAEH 3BHKJIA CTAaBUTUCS 10 HHUX YINEPEKEHO, BBaXKarouu
IHBANIIB HeTpalre3laTHUMH, HECIIPOMOKHUMH, HI Ha 00 He mnpuaaTHuMH. Jloomsim 3
00MEeXEHIUM MOKIIMBOCTI MPUIUCYBAIU ¥ MPHUMHCYIOTh HETaTUBHI Y Mi()iUHI pHCH XapaKTepy,
BiJI HUX OYIKYIOTh MEBHOI HE3BUYHOI MOBEAIHKH, iX MOOOIOIOTHCS. Bee e mpuHIKye TI0auHY,

SIKIH TOBOJIMUTHCS JKUTH 3 1HBAJIIAHICTIO.
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3.2.2. 3azanvhi nioxo0u ma npunyunu coyianbHoi pobomu

Y cCychminbHIM TIpakTUIl BHUIUISIOTH TaK 3BaHI MOJEi 1HBAIAHOCTI - BapiaHTH
KOHIENTYaIbHO-TIPAKTHYHUX MiIXO/iB JO PO3YMIHHS 1HBaNiAHOCTI, B3a€MOBIJHOCHH 1HBamiaa 1
CYCIILTLCTBA, MEK 1 MOKIIMBOCTEH CcolianbHOI peabimiTalii Ta iHTerpaiii iHBaiiB.

Po3pi3usAt0Th Taki MOIEN, SIK MeOuuHa, CoyianbHa, NONIMUKO-NPABO8d, MOOeNb 3 NO3UYIU
KVAbMYPHO20 NIIOPATIZMY.

MeauuHa MojeJib iIHBAJITHOCTI PO3TIIAIA€ 1HBATITHICTD SIK 3aXBOPIOBAHHS, MOCTIHHMIA a00
TUMYACOBHH  (Di310JIOTIYHUMA, TCUXOJOTIYHUN, AaHATOMIYHMHA JedeKT 1 BHU3HAYAE TPYILy
IHBaJIITHOCTI, BUXOJSIYM 31 CTYyNEHSI BTpATH Mpane3natHocTi. OCHOBHUM METOJIOM PO3B’s3aHHS
po0JIeM 1HBAJIITHOCTI 3 TOTJISAAY BOTO MAXOAY € MeOuuHa peabirimayis i mpyoomepanis.

CouniajbHa MoJeJb PO3IIISJIAE 1HBAIIIHICTD K OOMEXEHE COLIaIbHOTO (YHKIIOHYBAaHHS
Ta XUTTEIISIIBHICT, B paMKax 30€peKeHHS 1HBAIIIOM 3JIaTHOCTI COIiAbHO (DYHKIIIOHYBATH.
Po3p’si3aHHs mpoGiieM 1HBANIAHOCTI CKOHIIEHTPOBAHO Ha CTBOPEHHI CUCTEMH COLUAIbHHUX
MOCJIYT, CHPSIMOBAaHWX Ha 3a0e3MEeuUeHHs ComiaybHOI aganTarii. 3TiHO 3 MI€K MOICIUIIO,
po3pobka sikoi movanacs e y 1970-Ti poku, BU3HaYaIbHA Poiib B 0OMEXEHHI OBHOIIPABHOTO
(byHKLIOHYBaHHS JIOAMHU B CYCHUJILCTBI Hasiexkana ii orodenHto. [1if iHBaNiIHICTIO PO3YMIIOTh
Tenep CTaH, CIPUYMHEHUN He (I3MYHUM, ICUXIYHUM a00 pO3yMOBHMM IOPYIICHHSM JIOJUHH, a
B3a€EMOJIEI0 13 CEpEeNOBUIIEM, HEMPUCTOCOBAHUM [0 11 MOMXJIMBOCTEH. A BITHOBIIEHHS
Mpare3laTHOCTI HOBa KOHIIEMIIiS 1HBAJIITHOCTI IMOB’s3aja 31 CTBOPEHHSM aJIbTEPHATUBHHUX
comianbHUX 00’ €KTIB, MPUCTOCOBAHMUX 0 ii MOTped, 3acobiB, M0 HamaBanu O iii MOXKIUBICTH
BECTH MaKCHMAJIbHO IOBHOIIIHHE CyCIHiJbHE XHUTTA. Lle o3Hauamo sKiCHO HOBHH MiAXix 10
po3B’s3aHHs TpoOieM (PYHKIIOHYBaHHS B CYCHUIbCTBI JIIOJUHU 3  (DYHKIIIOHAIBHOIO
00OMEXEHICTIO.

IoaiTnko-npaBoBa MoJejb TPAaKTy€ IHBATIIHICTh SIK OOMEXKEHHS B MOMJIMBOCTAX 1
po3TIIsiaE JTroIeH 3 1HBaIAHICTIO K MEHIIICTb, sIKa MAa€ MPaBO Ha PIBHICTH 1 cBOOOAY. PiBHICTD
y4acTl y BCIX acleKTaX JKUTTS CYCIIBLCTBA 1 cBOOOa BUOOPY MJIsl 1Ii€1 TPYIH JIFO/IeH TOBUHHA
pealli3oByBaTUCS Yepe3 3aKOHOJABYO 3aKpPIIUICHI MpaBa, CTaHIAPTU3AIII0 MOJIOKEHb 1 MpaBui,
JOCTYIHICTh apXiTeKTYPHOTO CEpEeJOBHINA, PO3BUTOK BIAMOBIAHOI 1HGPACTPYKTYPH, 3MIHY
CYCIIUTLHOI CBiJIOMOCTI.

Mopeanb iHBaJigHOCTI 3 MO3MLIH KYJIbTYPHOr0 IJIIOPANI3MY SIKUH PO3IIsAae JTIOAUHY 3
T.3. 11 YHIKQJIBHOCTI SIK OCOOMCTOCTI, sIKa Ma€ MO3UTHBHE 3HAYEHHS JJISi PO3BUTKY CYCILIbCTBA.
[HBaNiAHICTh TPAKTYIOTh SK KYyJbTYPHY BIMIHHICTH HapiBHI 13 HEOJHAKOBICTIO 32 KOJIHOPOM
IIKipW, BIPOCHOBIIAHHSAM, TPAJWIiSIMH. B CyCHiTBCTBI JUIsi KOKHOTO YJICHA, BKJIFOYAIOUN U

monel 3 PyHKITIOHATPHUMU 0OMEKEHHSIMH, TIOBUHHI OyTH CTBOPEH1 PiBHI YMOBH JIJIsI PO3BUTKY 1
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peaizanii HOTeHIIHHUX 3110HOCTEH 1 TAJIAHTIB.

3apa3 B YkpaiHi BigOyBaeTbcsl Mepexia Big CyTO MEIUYHOTO MiJXOAY IIOAO PO3yMIHHS
IHBaJIIHOCTI 10 COIiaJIbHOT MOJelNi, a B MeXax KOl peaOimiTaiis JIOJWHU 3 OOMEKEHUMU
MOJKJIMBOCTSIMU PO3TJISIA€THCS K BiAHOBJICHHS HE JIUINE MPAIe31aTHOCTI, a i yCiX COIiaIbHUX
GYHKIIH JTIOIUHY.

[IpuitHATO TOBOPUTH MPO TaKi MPHUHIMIIKA COLIaJbHOI POOOTHU 3 JIIOABMH, SIKI MAIOTh

(byHKLIOHATBHI OOMEKEHHS:

- SIKOMOTa PaHHIl MMOYATOK 3A1HCHEHHS peaduTiTalliitHIX 3aX0/liB;

- 0e3mepepBHICTH 1 MOETAIHICTD iX MTPOBEICHHS;

- KOMIUICKCHUH XapakTep peabimiTalliiHuX IporpaM, 3 ypaxyBaHHSM iXHIX MEIUYHUX,
MeAaroriyHuX, ICUXOJIOTIUYHUX, MPO(DECiHHUX, COIIAIbHO-TIOOYTOBUX, TEXHIYHUX ACIEKTIB;

- IHAMBIAyaJdbHUX MIAXIJ J0 BU3HAYCHHS XapaKTepy 1 HAMPaBJICHOCTI peadlmiTaiiiHuX
3aX0/liB, IO TIPYHTYETbCS Ha KOOpJAUHAIl poOOTH CHelialicTiB pizHOro mnpodiao (J1iKapis,
MeJaroriB, ICHXOJIOTIB, COIIaJbHUX TMPAIliBHUKIB, JIOTOMNEIIB, TEpaleBTiB, pPeabuIITOJIOrIB,
TEXHIKIB 13 MPOTE3yBaHHs, CHEIIaNiCTIB 3 MpodopieHTalii TOIIO).

ComianpHa poGota 3 ocobamMu i3 (YHKIIOHAIBHUMH OOMEXEHHSAMU NOBHHHA OyTH
OpIEHTOBAHOIO HA I[IHHOCTI, NPOTroJIOIIEHI KpaiHamMu €BponM NPOBIJHUMH Yy CTaBJIEHHI /0
JIOJIe 3 HEMOBHOCIIPABHICTIO, Yy 3B’s3Ky 3 mpoBenaeHHsM y 2003 pomi Poky mronmen 3
1HBaJII JHICTIO:

- Beci pimenss mozo o/iei 3 iHBaJIAHICTIO - JIMIIE 3a iX y4acTi.

- I'pomansHu 3 iHBaNiIHICTIO MAlOTh TaKi caMi MpaBa, K 1 IHII TPOMAaTHH.

- JIromm 3 1HBAJIIIHICTIO MMPArHyTh PIBHUX MOXJIMBOCTEH, a HE OJIaroAiitHOCTI.

- CTBOpeHHS CyCHiIbCTBA IS BCiX.

- TloBHOBaXXKeHHSI Ta €MaHCHUIIAIli — KOHTPOJIb HAJ BIACHUM JKUTTSAM, BJIACHI PIllIEHHS 1

BIIACHUI BHOIp.

- IloBHa piBHICTh Ta y4acTh B YCIX cepax KUTTS.

- Jlroaw 3 1HBAJTITHICTIO - aKTUBHI TPOMA/ISTHH.

- CepenoBwuiiie MOBUHHE OyTH JOCTYITHUM.

- He3zanexxne/aBTOHOMHE NMPOKUBAHHS.

- TloBara 10 pi3HOMaHITHOCTI.

CorianeHy po0OOTYy 3 JIOABMH, SIKI MaloTh OOMEXEHHS, 3IWCHIOIOTH 3 TIO3UIlN
3a0e3nedeHHs “piBHUX MOXIIMBOCTEH’, HOpMali3allii Ta iHTerpaiii.

TepmiHOoM “piBHi MOKJIMBOCTI” TO3HAYAIOTH TPOLEC, YHACTIIOK SIKOTO Pi3HI COLialbHi

IHCTUTYTH € JOCTYITHUMH JUTIsl KOKHOTO Yy 3a/JI0BOJICHHI CBOIX MOTpeO y 3BHUYAlHINA cHUCTEMI
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OCBITH, OXOPOHH 3JI0POB’sI, 3ai{HATOCTI Ta B COMIaJIbHUX IOCITyTaX.

Tepmin “HopmaJiizanisi” cTtocyeThcsi BCiX cdep YHOPMOBAHOTO MKHUTTS CYCIUIBCTBA,
MO>KJIUBOCTI 3aJly4€HHS 10 E€MOIMHMX, COLIaJbHUX Ta IHIIUX CTOCYHKIB 3 IHIIMMH YJICHAMU
CYCIIbCTBA, MOKJIMBOCTI [ OCOOMCTOrO 3pOCTaHHS Ta OIUIadyBaHOi poOOTH, OpaTh y4acTts y
OPUMHATTI PillIeHb, 0 CTOCYIOTHCS BIAaCHOTO KUTTSA. HopMaizauis (cowianbHa Bajgopu3anis) -
MPUHIUIT OpTaHi3alii corianbHOi poOOTH, IKUH IPYHTYEThCS Ha IEPEKOHAHHI, 110 MepeO0yBaHHs
B YCTaHOBAaX 3aKPUTOT0 TUIy HeOaxaHe Ui Jrojiel 13 Oyb-IKHM THIIOM IATOJIOrii, 110 Maibke
BCi 0ocoOu, HaBiTh 31 CTIMKMMM BaJaMH, MOXYTh 1 MOBHHHI MaTH SKOMOTa HOpPMAaJIbHIIIE 1
MOBHOLIHHILIE JKUTTA Yy CHUIBHOTI, OTPUMYIOUM HEOOXIJHY iM [ LbOro 1HAMBIAyaJbHY
MIATPUMKY.

Tepmin “iHTerpamisa” oO3Hayae CTYMiHb, JI0 SKOIO JIIOAMHA BiI4yBa€ HAJIEKHICTH 10
couianbHOI Tpynu abo rpoMaan yepe3 NpUHHATTS IXHIX HOpM, IIIHHOCTEH, BipyBaHb. [HTErpallito
y CYCIUIbCTBO y CyYacHiil couianbHiii poOOTI MOB’A3YIOTh 31 CTBOPEHHSM albT€PHATHUBHHUX
coIialbHUX 00’€KTIB, MPUCTOCOBAHMX 1O ii mMOTped, 3aco0iB, MO HagaBaIH O i MOMIJIMBICTH
BECTH MaKCHMAaJbHO MMOBHOILIIHHE CyCHilibHE XHUTTA. lle o3Hauanmo sSKiCHO HOBUH MiAXi A0
po3B’si3aHHsl mpoOieM (YHKIIOHYBaHHS B CYCHUIBCTBI JIFOAMHUA 3  (DYHKIIOHAIBHOIO
oOMexeHICTIo. Y BHU3HAUEHHI pealuliTaliiHuX 3aX0/1B BaXJIMBUM € MepexiJ BiJl 3aCTOCYBaHHS
METOAIB MEAUYHHMX 10 aOlLTTaIlliiHUX, HABYAJIBHHMX, QJaNTalliiHUX, SKi CHOpaBAl CHPUSIOTH

IHTerparii.

3.2.3. Memoou i mexnonocii coyianvnoi pooomu
1982 poky Opranizamis O0’egnanux Hamiit yxBammna BceecBiTHiO mporpamy nii
CTOCOBHO 1HBAJII/IIB, sIKA Mepeadavaa Taki HalpsMU TisTTHOCTI, SIK:
® paHHE BUSBJICHHS, J1arHOCTHKA 1 BTPyYaHHS;
e MeIu4yHe 00CITYyroBYBaHHS,
e KOHCYJIbTYBaHHS 1 HaJlaHHS JOIIOMOTH B COLlaibHii cdepi;
® MIrOTOBKA JO CAMOCTIMHOTO 1HIMBIIyaIbHOTO JIOTIISTY, HE3aJIEKHOTO CIIOCO0Y JKUTTS;
e 3a0e3meueHHs JONOMDKHMMHU TEXHIYHMMHU 3aco0aMu, 3aco0amMM TepecyBaHHs, COIiabHO-
no0yTOBHUMHU PUCTOCYBAHHSMHU Ta iH.;
e cremiainbHi Mocayry B chepi oCBiTH;
® TMOCIYyrH 3 BiTHOBIIEHHS TpodeciiiHol 3maTHOCTI (BKIIOYarouu TpodeciiiHy OpieHTaIlilo,
npodeciifHO-TeXHIYHY MiATOTOBKY, MPaIeBIAIITYBaHHS).
3aBOaHHSMH ~ COIIIAJIbHOTO TPAIliBHUKA € CTBOPEHHS YMOB, $SIKI CHPUITHMYTh

camoakTyami3alii KIi€HTa, SKOMOra MOBHIIIOMY HOTO BKIIIOUEHHIO IO COLIaTbHOTO KHUTTS.3
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OISy Ha e colliaibHa po0oTa 3 JIOABMH, SIKi MaloTh (YHKIIOHAJIBHI OOMEXKEHHS, MOXeE
BKJIIOYATH:

- COIIaIbHO-TICUXOJIOTIYHY Ta MeJaroriyHy A0MOMOTY,

- COMlaNbHYy aJanTailio (MPUCTOCYBAHHS 3 BHKOPUCTAHHIM PE3EPBHUX KOMIICHCATOPHUX
3a10HOCTEN);

- collialibHy pealuTiTalito (BiAHOBJICHHSI, aKTUBI3AIlII0 JISITBHOCTI KITIEHTA).

[omo dhopM i METOIIB COIiaIbHOT POOOTH 3 JTIOABMH 3 0OMEKEHOI0 MOOLTBHICTIO, TO MOBA
HacaMIiepe]] BeJeThCsa Mpo peadiditamiio Takux mroaed. 3a BuzHaueHHsM BOO3 1986 poky,
peabimiTamiss — 1e “KOMOIHOBaHE 1 CKOOPAMHOBAHE 3aCTOCYBAaHHS MEIUYHUX, COLIAJTBHHUX,
OCBITHIX 1 mpodeciiHUX 3axO0JiB JJIs IMiJATOTOBKM YH TMEPEIMiArOTOBKH HEIpale31aTHoi 0co0n
JUTSL TSUTBHOCTI HAa MaKCUMaJlbHO BHCOKOMY piBHI”. YV “CraHmapTHUX mpaBuiax 3abe3meueHHs
PIBHUX MOXUIMBOCTEH sl iHBamiAiB”, yxBaneHux 1993 poky pesomomiero OOH, peabimitartito
BU3HAUCHO SK “TIpollec, MO0 Ma€ 3a METy JOIMOMOTTH IHBAJiJaM JOCATTH ONTHMAJIBHOTO
(GI3UYHOrO, IHTENEKTYaJbHOTO, IICHXIYHOrO Ta/abo CoOIliaJbHOTO PIBHSA JiSJIBHOCTI Ta
HOiATPUMYBATH HOro, HAJABIIM IM TUM CaMUM 3aCO0M N7l 3MIHHM JKUTTS 1 PO3MIMPEHHS MEX
ixHpoi mismbHOCTI. B 000X  (GopMyIIOBaHHSIX MiAKPECIEHO KOMIUICKCHUH  XapakTep
peabuniTalifHUX 3aXOMAIB 1 Pa3oM 3 TUM aKTHBHY IO3HUIII0 CaMOIo 1HBajdija y mpolieci ioro
3a]y4yeHHs 10 HOPMAJIbHOTO COLIATbHOTO (PYHKI[IOHYBaHHS. Y TaKOMYy Cy4aCHOMY TIyMaueHH1
,peabimiramis” BTpayae 3HAYCHHS ,,BIIHOBICHHA (QYHKIIK® 1 30ira€rbcsi 3 TMOHATTAM
,,a01iTanii”’, TO6TO CTBOPEHHS MOKIMBOCTI JUI PO3B’I3aHHS JIFOJJMHOIO CBOiX mpobiiem. [lo Toro
K, IIeH TIPOIIeC TOBUHEH OYTH KOMIUIEKCHHUM, JOCTYITHHM, MTOCIiTJOBHIM, O€3MIEpPEPBHUM.

3aKOoHOAABCTBO YKpaiHW mependavae JOCUTh IIUPOKUNA CHEKTP COLIadbHUX MOCITYT
KJIIEHTaM COIliaTbHOI POOOTH, 30KpeMa, JIOJIIM 3 OOMEXKEHOK MOOUIBHICTIO SK OCOOJIMBO
HE3aXHUIIeHIN coliayibHii rpymi. Y MeXax HUX HOCIyT CIiJ BiA3HAYUTH Taki GopMu Ta METOIU
COIiaIbHOT POOOTH 3 JIFOIEMU 3 0OMEKEHOI0 MOOUIBHICTIO, SIK:

- oprasizaiisi IIEHTPIB corianbHOi pealimiTarii Ta amanTaiii. ['ooBHa MeTa MisTTBHOCTI
TaKUX LEHTPIB — (OpMyBaHHS €JIIEMEHTAPHUX YMiHb, CIPHUSIHHS PO3BUTKY HABUYO
CcaMOOOCITyTOBYBaHHS, CaMOCTIHHOI TOOYTOBOI  JiSUTBHOCTI, BHUSBIEHHS OCOOUCTICHHX
31i0HOCTEH KOKHOTO KITIEHTA, CIIPHUSIHHS HOTO a/IarnTallii i OBHIH iHTerpallii 10 CyCIiIbCTBA;

- 30ip 1 cucreMaru3ailis OaHKIB JaHWUX IWIOJA0 JITEH Ta JOPOCIUX 3 OOMEKEHOIO
MOOUIBHICTIO;

- iHUBiAyanpHa poOoTa (KOHCYJbTAllli 3 HABYAHHS 1 MpaleBIAIITYyBaHHS, BUPILIICHHS
IOPUIMYHUX TTUTaHb 3 MMPaB Ta IMJIbT, MEAUKO-COI[iaIbHA Ta IICHXOJIOTO-TIeIaroTi9Ha JTOIIOMOTa,

TenedoHHE KOHCYIHTYBaHHS);
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- rpynoBa poOoTa (kinyOu 3a i1HTepecaMu M JAITEH Ta AOPOCIMX 3 OOMEXKEHOIO
MOOUTBHICTIO, YJIEHIB iXHIX CIMEH), TOOTO BiIOyBa€ThCsA 3IIMCHEHHS TCHUXOJIOTO-KOPEKIIIHOT
poOOTH, TPOBEACHHSA TPEHIHTIB, ceMiHapiB, Oecil, IUCIYTiB, KPYIJIMX CTOJIB, EKCKYpCiii,
3MaraHp TOIIIO;

- crieniaiaizoBaHi ciry>kOu 3HaHOMCTB JUIs JIFOoIe 3 00MEXKEHOI0 MOOUIBHICTIO;

- KOHCYJbTaTHUBHI TYHKTH, KJIyOW CHUIKYBaHHS Ta B3a€MOJOIOMOTH OaThKIB JITEH 3
OOMEXEHOI0 MOOUIBHICTIO, WIEHIB ciMell gopocnux ocid 3 0O0MeXeHOWw MOOIUIBHICTIO,
MPOCBITHUIIBKI KYPCH JIJISl POAMYIB TAKUX JIFOJICH;

- oOprasizamisi MacoBUX 3axo0[JiB (KOHKypciB, (cTuBajiiB, BHCTAaBOK, KOHLEPTIB,
JOOPOYMHHMX aKITiH);

- 03710pPOBJICHHS;

- CIIPUSTHHS HABYAHHIO Ta MPaIEeBIAIITYyBAHHIO.

Ha nepxaBHOMYy piBHI OCHOBHMUMH ()OpMaMM HaJaHHS COLIAJbHUX MOCIYT JIOJIM 3
00MEXEHOI MOOITBHICTIO € MarepiajbHa JOIMOMOra Ta colliajibHe 0O0CIyroByBaHHS. Xoua
TSUTBHICTh JIepKaBH, 3TiAHO 3 3akoHOM YkpaiHu «IIpo ocHOBHM colianbHOI 3aXHIIEHOCTI
iHBaMiAiB B YKpaiHi», Mana 0 OyTH MIMPIIOIO i MOJATaTH B CTBOPEHHI MPABOBHUX, EKOHOMIYHUX,
HOJIITUYHUX, COLIIAJIbHO-MIOOYTOBUX 1 COLIAJbHO-NICUXOJIOTIYHUX YMOB JUIsl 3aJIOBOJIEHHS iX
noTped y BITHOBJICHHI 3JI0pPOB’S, MaTepiaJbHOMY 3a0€3MeUeHHi, IMOCWIBHIA TPYIOBId Ta
TPOMAJICBKiH AisSTILHOCTI.

Jns toro, mo0 mroauHa 3 OOMEXEHOH MOOUIBHICTIO TOYyBalacs He3alekKHOW, iif
HeoOxiiHO Matu mpodecito i podboty. B VYkpaiHi npogeciiina peabinimayis Takux IJronen
BKJIFOYA€E: MEJIUKO-COIIabHy eKCIepTH3y (3MIHCHIOETHCS MEIMKO-COIIATIBHOI0 EKCTIEPTHOIO
KOMicCi€r0), mpodeciiiHy Opi€HTaIlito, MiArOTOBKY (HABUAHHSA) TaKUX JIOJeH 10 mpodeciiHol
TiSUTBHOCTI, MIATOTOBKY BUPOOHUIITBA JO BUKOPHCTAHHS Ipalli iHBANiJIB Ta 3aX0IU MIOJO0 iX
NpaleBIallTyBaHHs, JUHAMIYHE  CIOCTEPEXKEHHS 1 KOHTPOJIb 32  PaIliOHAIBHICTIO
MpalleBIANITYBaHHs, YCIHIMIHICTIO COIAJIbHO-TPY/IOBOI ajamnTamii 1HBaJiAIB Ta 3axogu 3
onTUMi3amii comanbHO-TIpodeciiiHol  amanTamii Jroae 3 OOMEKEHO MOOUTBHICTIO Ha
BUPOOHUITBI (3ailicHIOETRCS cTBOopeHuM Yy 2001 pomi BeeykpaiHChbkuM HeHTpoM mnpodeciitHoi
peaOimitarii iHBaMiIiB, MICIIEBUMHU IIeHTpaMHu mpodeciitnoi peabinitamii, @OHIOM COLIaTBHOTO
3axycTy 1HBamiAiB). Yci 1 ckiaaaoBi Maim O OyTH B3a€EMOIOB’s3aHl, IO HE 3aBXIU
CITOCTEPriaeThCs Ha HUHINIHBOMY €Tartl.

Cdepa mpodeciitHoi peabimitanii Ta npayesrawmysanns mOAEH 3 0OMEKEHOIO
MOOLTBHICTIO TTOKH IO HEJOCTATHRO PO3BHMHYTA B Halii KpaiHi. [lepikaBa MpOIOHYE JIOASIM 3

0OMEXXEHHUMH MOJKJIMBOCTSIMH TEPEBAKHO poOITHWYI mpodecii, siki He TMOTpeOyIoTh TIHOOKHX
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3HaHb (X04Ya CHUTYAIiI0 BXXE JIEIIO BUMIPABISE YHIBEPCUTET «YKpaiHay, IKUW HAJa€ MOXKIIUBICTb
JTONIM 3 OOMEKEHHMH MOJKJIMBOCTS 3700yTH BHIINY OCBITY), MependadaroTh MOHOTOHHY W
HU3bKOOIUIaYyBaHy MpaIo. 3BUYAHO, TPOMAJChKI Oprasi3amii B 3M031 3aIPONOHYBaTH HOBI
nigxoau 1o mporiecy mnpodeciiiHoi peadimiTarii goael 3 00MexeHOI0 MOOLIBHICTIO Ta CKIACTH
Cepilo3Hy KOHKYPEHIIIO JIep>KaBHINA CHCTEMI HaIaHHsI IOCTYT y 11K cepi. OpHak BOHU MOKH IO
HE HAJITO MepeiiMaroThCs caMe LIUM HalpsIMOM pOOOTH.

3 TOUYKH 30pYy CTBOPEHHS ONTHMAIbHUX YMOB JUId pealiniTamii Ta iHTerpaiii iHBamiAiB 10
COIlyMy Ba)KJIMBUM € HAJaHHS iM MOXJIMBOCTI BIIYyBaTH CBOIO HE3aJICKHICTh, 3HAUUMICTH 1
KOPHUCHICTh I OTOYYHOUHMX Ta CyCHuIbCcTBA. B octanHl poku B VYKpaiHi cdopMmyBaiach
po3rajykeHa Mepeka IpOoMaJChbKUX Oprasizailiil jroaei 3 0OMEKEHUMHU MOXKIUBOCTSIMH, SKI
MPEJICTABISIOTh IHTEPECH CBOIX WICHIB B OpraHax BIaju (NMepeBakHA OLMBIIICTh 3 HUX BXOISATh
1o ckiany BeeykpalHChKOTO TpOMaICBKOTO COIIaTbHO-TIONITHYHOTO 00’ eqHanHs «HamioHnanbpHa
acambJiest 1HBaiA1B YKpaiHW», K€ Ma€ peajibHUM BIUIMB Ha COLlaJIbHY MOJITHKY 00 1HBAJII/IiB
B YKpaiHi), OpraHi3oByOTh NMpodiabHI KOHGEPEHIli, ceMiHapH, 31HCHIOIOTh HaBYaHHS JIIOJICH 3
O00OMEXEHUMH MOXJIMBOCTAMHU DIi3HUM IHpodecisaM, 3abe3neuyioTb poOoTor Ta iH. B Takux
opraHizamisix 3Ae0UIbIIOr0 BHUKOPUCTOBYIOTh CTpaTerilo «piBHUM - piBHOMy». Ha 0as3i
rpOMaJICbKUX OpraHizaliid 3a3BUYail 1il0Th peaduliTaliiHl UEHTPHU, B AKUX HOPYY 3 MEIUYHOIO
3MIMCHIOETHCS COIlialbHA Ta MICKUXOJIOTIYHA pealiiTallis 1HBaIiIiB.

Binomo, 110 10111 3 00MEKEHUMH MOKJIUBOCTSIMU CXUJIbHI KOMIICHCYBATH HasBHI (hi3WYHI
BaJM 3a JOMOMOTOI0 TBOPUOCTI: yuacmi 6 KOJIEeKMUBax xy00diCHbOI camoOisiibHOCmI, CKIalaHH1
BIpIIIB, HANMCaHHI KapTHH Ta iH. 30KpeMa, B Mexax npoBeaeHHs B YkpaiHi y 2003 poui Poxy
JONIeN 3 1HBAJIIHICTIO, HA JIEP>KaBHOMY DPIiBHI 31HCHIOBAIUCH OKPEMI 3aXOIH JIJIsi BUSBICHHS
TBOPYMX 3I10HOCTEH 1HBaIiAiB — Brepiie Oyia mpoBeaeHa BeeykpaiHnchka akiiis «30pi Hamii»,
OpraHizoBaHO KOHKypc TBopyocTi «CTpyHM nymri», BinOyBcs Bceykpaincbkuii QectuBanb
TBOPUYOCTI 0Ci0 3 OOMEXKCHHMMH MOXJIHBOCTAMU. B KwueBi, Hampukmanm, i€ CHOPTHBHO-
TaHIIOBAJILHUN KiTy0 “bepesinp”, yuacHUKaMu SIKOTO € JIIOJH, 10 EPEeCyBalOThCA Ha BI3KaX.

JloBOJIi MOMIMPEHUM Ta TaKUM, 10 Ma€ BEMUYE3HUI TepaneBTHUHUN €EKT, € CmeopeHHs
MeopuUX MalicmepeHs TPU TPOMAACHKUX OpraHizaiisx ToJeil 3 ocoOIuBUMHU MoTpedbamu. € B
Hamlii KpaiHi ¥ TpoMajChKi OpraHizamii iHBaJiJiB, MISUTBHICTH SIKMX CIPSMOBAHO CaMe Ha
peabumiTarito JroAe 3 OOMEXKEHHMMH MOXJIMBOCTSIMH 3aco0amMu MuUcTelnTBa. Hampukmian,
JuinponeTrpoBcbke oOnacHe 00’eqHaHHS 1HBaMiNIiB «TBOpPYICTH» (3aCHOBHHKHM Ta WICHH
opraizauii — 01 3 0coOIMBUMHU MOTpeOaMH, NMPUUOMY, 3HAUYHA YAaCTHHA 3 HUX — JIIOAU 3
O00OMEXEHOI0 MOOITBHICTIO), Ha 0a3i SAKOi CTBOPEHO KYyJNbTYpHHHA MEHTP COIaJIbHO-

TICUXOJIOT1YHO1 peabimitaiii Ta TBopyocTi. B cknaai nenTpy — xxinouuit xop «Illancy, sxuit mocis
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npu30Be Miclle Ha MikHapomHomy ¢ectuBam «Bin Pisma o PizmBa», ancamOmb «CTpyHU
cepI», KU 3MIMCHIOE aKTUBHY KOHIEPTHY AISUTBHICTH 1 € BimoMuMm B JIHIIpOMETpOBCHKIH
o0nacTi Ta 3a ii MexXaMH, OeTH, XyJOKHUKU, KAPTUHU BUCTABJISUIUCH 32 KOPJAOHOM.

3HaUHUX YCMIXiB B MpoIleci peadumiTallii Joaei 3 0OMEeKeHO MOOUIBHICTIO AOCATIIA
oprasizarlii, SIKi HaJal0Th NOCAYeU MAKUM JH00AM Y cqhepi (izKyrbmypu i cnopmy. 30Kpema, B M.
€Bnartopis aie HarioHaJpbHMI HEHTP NapaodiMIIKChKOI Ta MedIiMImHChKOi MiArOTOBKH Ta
pealimiTarnii iHBaIiiB, CTBOPEHHI BIiANOBIIHO A0 Yka3y [Ipe3unenta Ykpainu. Y noUiIbHOCTI
(YHKLIOHYBaHHS TaKOTO 3aKiagy CYMHIBIB HEMae€, aJpKe Halla KOMaHJa CIIOPTCMEHIB Ha
NapaoiMIIMCHKUX Irpax CTaOUIbHO JEMOHCTpye abo HaMkpamui, abo Maibke Halkpaiiui
pe3yabTaT y CBITI. Di3KyJbTYpHO-CIIOPTHBHI KJIOYW I1HBAJIIB, 30KpeMa THX, IO MAaloTh
oOMeXeHy MOOUIBHICTh, JiIOTh y OaraTbox perioHax Ykpainu. Hampukman, y M. Caphu
(PiBHeHCBHKA 00macTh) mie rpomazachke o0’ mHaHHs “TloBip y cebe”, me 80 ocid MarTh 3MOTY
3aliMaTHCS PI3HUMH BHIAMH CIOPTY, @ TaKOX II0JaBaTH TPHUKIAJ, YOO MOXHA JOCATHYTH B
JKUTTI, HE 3BaYKAIOYU HA CBOI 3aXBOPIOBAHHS.

AKTUBHO BIPOBAJUKYIOTBCSI HOBITHI, fK JUIsI YKpaiHU, MIIAXOAM [0 KOMILJIEKCHOT
peabimitamii. 30kpema, imorepamiss — IikaBa METOAWKAa peadumirtarii AiTe Ta JOPOCIHX 3
oOMexeHor MoOUIbHICTIO. B YKpaiHi npo nikyBalibHY i3/ly BepXu 1novainu ropoputu B 1970 — x
pokax, Konu 0aThKu AiTel, xBopux Ha {11, ni3HaBImIKCH PO MO3UTUBHUMN AOCBIJ] 3aCTOCYBaHHS
irmoTeparii 3a KOpJAOHOM, IIyKajy Miclid, Ae 6 MokHa OyJI0 ToKaTtaTd AUTHHY Ha KoHi. Tomi 1e
OyJ M MOOAMHOKI aMaTOPChKi CIIPOOH 3aCTOCYBaHHS 1MOTEpaIIii.

1994 poky Oyio yTBOpEHO TpyIly, siKa CKJagaiach 3 ISt JiTei, xBopux Ha JIIII, 3
SKUMH TIPOBOJWIN 3aHATTS 3a METOAMKOIO irmoTeparii. [IpuMinieHHs, KOHEH Ta 1HCTPYKTOPiB-
peabimiTonoriB Oyyno HamaHo LleHTpom, sSKMil MOTIM CTaB OCHOBOK OJarojiiHOi opraxizaiii
«bnaropiitauit  @ong Omnenu IletpyceBnu». 3a 10 pokiB gismbHOCTI LleHTpy piuHmMi
peabimiTanifHuil Kypc MpONIIIN MOHAM TUCAYY AiThaxiB. Jleski miTa mpoxodsaTs 1 3-5 — piuni
KypcHu peaOimiTarii.

3apa3 10 Trpymn 3aHATh 32 METOJMKOIO 1MOoTeparii OTPUMYIOTh HampaBiIeHHS BeTUKa
KibKicTh JiTel 3 Kuea Ta KuiBchkoi o6sacTi, a Takox 3 ycie€i YkpaiHu, depry Oakarouux
OpoUTH Kypc peabimitamii posnucaHo Ha 2-3 poku 3a3ganerifgpb. [lociayru HagawoThes
0€3KOIITOBHO. 3arajoM, HaJaHHS peaOuUTiTallifHUX TNOCIYr 3a METOJMKOK 1moTepamii €
HAJ3BUYAMHO aKTyalbHUM. ['pOMasChbKi Opranizaiii, 3aiikaBjieHI B HaJaHHI TaKUX IOCIYT,
MalOTh IIUPOKE TMOJIEe ISl MIsUTBHOCTI: ajpkKe X MOKHA HaJaBaTd SIK AITSAM 3 BaJaMH OMOPHO-
pPYXOBOTO amapary, TaK 1 JOpOCIHM, MOJJIMBE CHOJYyYEHHS inorepamii 3 iHIIUMH

peablLTTallIfHUMA  METOJMKAMHU (HAMPUKIAA, BUKOPUCTAHHS TEPANEBTUYHOTO e(eKTy Bix
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JOTIISAY KITIE€HTIB 3a KiHbMH). L[iHHICTH i€ METOIUKN — B TOEIHAHHI MEAMYHOI peadimiTamii 3
COITIATbHOIO Ta TICUXOJIOTIYHOO (3HWKYETHCS PIBEHb TPUBOXKHOCTI, MTOSIBA BIIUYTTS BJIACHUX CHII
1 MOXJIMBOCTEH TOIIO), B TOMY, III0 KOPUCTYBadli TaKOi MOCIYTH OTPUMYIOTHh BiJ Hei KpiMm
TEpaneBTHYHOI KOPUCTI 1€ i BEeIMYe3HE 3a/I0BOJICHHS, HAMAraloThCsl BiBIIyBaTH BCl 3aHATTS.

CouianbHe (hyHKIIIOHYBAaHHS JIIOJWHH, 1[0 Ma€ HAOYTy 1HBaJIIHICTh, 31HCHIOETHCS HA
3HI)KCHOMY PIBHI y 3B 53Ky 3 OOMEXKCHHSM J>KHTTEIISIIBHOCTI, BTPATOIO BOJIBOBHX PECYPCIB,
IICUXOJIOTIYHOIO HaJuIoMJIeHICcTI0. B iHBaniga popmyerbes cneundivauii oopas “S”, cnenudiune
CTaBJICHHA JI0 ce0e Ta OTOUYYIOUHX, BiTOYBaeThCs 00poThOA: XBOpoOa i 0COOUCTICTH, XBOpOOa i
IHTEJIEKT, XBopoba I emorii, xBopoba i oToueHHs. Hepiko BHHMKae HEBPOTHMYHUN CTaH,
MaTOJIOTTYHHHN PO3BUTOK ocobOucTocTi. HaBeneHi neuxosoriydi npobiemMu moB’si3aHl 3 TUM, IO
JFO/IMHA HE MA€ JOCTATHBOT'O PIBHA ONAHYBAHHS HAaBUYKAMM SKUTTS 3 1HBAJIAHICTIO, HEBMIHHIM
aalTyBaTUCh B HAaBKOJMIIHBOMY CBITI 3a HOBUX yMOB Ta iH. Taki mpoOiemMu MOXHa
BUPIIIYBaTH 3a JOIIOMOT'OI0 PI3HUX METO/IB COLIaIbHOI pOOOTH — KOHCYJIbTYBaHHs, O€Ciu, IpH,
PI3HUX BHJIIB TPYNOBOi pOOOTH, TPEHIHTIB.

TpeHiHroBi METOJUKU € JOBOJNI €(PEKTUBHMM 3aCO00M poOOTH 3 IpyHaMH, OCKUIBKH
CHPUSIOTH MiABUIEHHIO aKTUBHOCTI Ta PO3KPUTTIO YYACHHUKIB, OTPUMAHHIO 3BOPOTHOTO 3B’SI3KY
BiJl WIEHIB I'pylH, TBOPEHHIO aTMoc(epu IOBipH, IIMPOCTI Ta KOHQIACHUIMHOCTI TOro, 10
BiOyBaeThcss B Tpymi. Po3poOmnsroum mporpamy TPEHIHTIB IS JIIOJAEH 3  OCOOJMBUMU
noTpedaMu, MOTPiOHO BpaXOBYBATH TaKi XapaKTEPUCTUKHU: Yac HACTAHHS 1HBAJIITHOCTI; XapaKTep
peaxiii Ha iHBaTiAHICTh (eMolliliHa, KOTHITHBHA, TTOBEIIHKOBA); TSKKICTh MOPYIIEHB (Jiana3oH
00OMeXeHb, CIPUYMHEHHX TPAaBMOIO); PIBEHb IHTEIEKTYyaJbHOTO Ta EMOLIWHOTO PO3BUTKY;
JOTPUMAaHHS JIOT1YHOT MOCIIIIOBHOCTI TPEHIHTOBUX 3aHATb.

JIOIiTBHICTS BUKOPUCTAHHS COIIAIbHO-TICUXOJIOTIYHUX TPEHIHTIB I peadimiTarlii Jro/eH,
AKi CTany 1HBAiJaMU BHACIIJOK TpaBMU Ha BHUPOOHUITBI, (Ha TpPHUKIAAl peabimitamii
NOTEPIIJNX B aBapii MaxTapiB) AEMOHCTPYIOTh PE3YJIbTaTH OCTI/KEHHS IPOBEICHOTO Y
Jlyranceky Ha 0a3i KpHU30BOro LEHTPY 3 pealumiTamii maxrtapiB. Y XoOJl JOCHIIXKEHHsS OyJo
3MIMCHEHO TICUXOKOPEKIIIHI 3aX0/I1 3a TeXHIKaMH, 3alI03UNYCHIMH 3 METOJIIB TeIITaIbT-Tepalrii,
NCUXOJPaMH, HEUPOIIHIBICTUYHOIO MpPOrpamMyBaHHS, MPHIULIACH yBara 1 TEXHIKaM
npobadeHHs. byno 3’sicoBaHO, MO COMLIAJIBHO-TICUXOJIOTIYHI TPEHIHTH, SKi MPOBOAATHCS 3
BpaxyBaHHSAM 1HIUBIAYaIbHUX OCOOIMBOCTEN OCOOMCTOCTI, CIIPUSIOTH pealduTiTallll JTroAeH, 1o
OTpUMAJId TpaBMy Ha BUPOOHUITBI. OIHUM 13 HAWBAKIUBIIIUX AaCMEKTIB TPYMOBOI YU
1HAMBITyaIbHOT POOOTH 3 JIFOJUHOIO, SIKa CTaja iHBaIiZIOM BHACIIOK TPaBMHU HAa BUPOOHUIITBI, €
OpUAHATTA ce0e y HOBHUX YMOBaxX, «IpoOavyeHHs» «BHHHUX» (poOOTOHaBelb, IepiKaBa, CiM’s,

caMa JIIOJIMHA, BECh HABKOJUWIIHINA CBIT, BiacHe, cama (i3WYHA Baja), HaBYAHHSI KUTH 3
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IHBAJIIHICTIO, )KUTH, & HE ICHYBAaTH.

OCKUIbKM YacTWHA JIIOJIeH 13 (PYHKIIOHATPHUMH OOMEKEHHSMU HE B CTaHI CaMOCTIHHO
BUpIIIYyBaTH CBOi MpOOJEMH B TMEBHHUX 3aKIaJaX, TO COI[AJIbHUM TMpalliBHUKA JIOBOJIUTHCS
3aliMaTuCs npedcmasHuymeom inmepecis (aIBOKAIIIET0).

ComjanbHi IpaliBHUKK TAaKOX MAalOTh MPUAUIUTH yBary il HalOIMK4YOMy COILIaJIbHOMY
OTOYEHHI0. Poboma 3 cim ’samu MoONEH, K1 MalOTh PO3JIaJId 3JI0POB’ s, epeadayvac:
- TIATPUMKY WICHIB ciM’1, YKpimieHHS ii pecypcis,
- pO3LIMPEHHS MOXKJIMBOCTEH Y BUKOHAHH1 (YHKIIIT AOTJIALY 32 XBOPUM POJUYEM,
- TOJIETUICHHS TSAraps, SIKUi HECYTh CiM’1, 110 3A1MCHIOIOTH JIOTJISIT XBOPOTO POy,
- 3MEHIIEHHs a00 MOAMU(DIKAIiI0 BHYTPIIIHPOCIMEMHUX CTPECOBUX YMHHMKIB, SIKI MOXKYTh
CIIPOBOKYBATH PELUAUB XBOPOOH.
Jlocmi)KeHHsT TOKa3yloTh, 110 IepeBakHa OUIBLIICTh 1HBATIAIB MOTPEOYIOTh PO3yMIHHS
Ta WATpUMKH B ciM’i 1 3HaxomaTe iX. HemocratHs yBara 3 00Ky OJM3BKOTO OTOYECHHS
CITPaBJISIIOTh HETATUBHUI BIUIMB HA CaMOMOYyTTs 1HBamiaiB. [lo3uiis iHBayiga B cim'i 6arato B
4OMY BHU3HAYA€THCS aTMOC(Eporo, 10 MaHy€e B poAuHi. SIKIO BiH BigdyBa€ JHO0OB OIMM3bKHUX,
OTOYEHHUI PO3YMHOIO YBarol 1 HEHaB'S3IMBUM IIIKIYBaHHSIM, TO Taka €MOIliiiHa 0OCTaHOBKa
CIPHUSTIUBO BIUIMBA€E HA HOTO CTABJICHHS 10 CciM'T 1, B sSIKiliCh Mipi, A0 JroAeH B3araii. | HaBmakw,
BITUYTTSl MOKUHYTOCTI, HEMOTPIOHOCTI B CIM'T IPU3BOJAUTH O HETaTUBHOTO CTAaBJIEHHS /0 HET,
MOPOJKY€E YEPCTBICTh, €roi3M, 3aMKHEHICTh, O03J00JIEHICTh Y BIAHOUIEHHI 10 OTOYYHOYHX,
0c00JIMBO "310pOBUX" JTFO/ICH.

BaxxnuBuii acnekT poOOTH 3 IHBaNiIaMH — 3a0e3neuenHs OOCHMYNy 00 2SPOMAOCLKUX
3axkn1a0ig, OOCTOIOBaHHS IXHIX IHTEpPECiB II0JI0 BIPOBAKEHHS Oe30ap’e€pHOl apXiTEKTYpH,
3a0e3nevYeHHs BI3KaMM Ta IHIIUM peaduTiTamiifHIM o0Ja JHAHHAM, HaBYaHHS KOPUCTYBATHCS
HUM. BIpooBk OCTaHHIX POKIB MEBHI 3yCHIUIS B I[bOMY HaIpsiMi POOMIIHCA SIK Jep>KaBHUMH,
Tak 1 HEIepKaBHUMH OpTaHi3allissiMu corianbHoi cdepu. [limcymxom 1mie€i poOOTH cTaB ykas
[Ipesunenta Ykpainu Bia 1 uepBHs 2005 p., B IKOMY CUCTEMHO BU3HA4Y€HI1 HANIPSIMU BUPIILICHHS
npoOeMu peabiiTallii Ta TOCTYIMHOCTI IHBAITIIIB /10 1HQPACTPYKTYPH MICT.

VYV  neskuxX BHINAAKaX — JOLUIbHE 1epeoONaOHaHHs NOMEWKAHHS  JI0OUHU 3
(GYHKI[IOHATLHUMHU OOMEXKEHHSIMH, IO JIO3BOJHUTH OE3MEepEIIKOTHO TEePECyBATHCS KBAPTHPOIO
a00 BHWKOHYBAaTH TICBHI MpPOIEIypH 3 CaMOOOCITYTOBYBaHHS THM, XTO II€PECyBa€ThCS Ha
IHBaJIITHUX Bi304Kax a00 3a JOIIOMOIOK 1HIINX 3aCO0iB.

Ck1a1oBOIO coliajabHOT poOOTH 3 JIIOJABMH, SIKI MalOTh (DYHKIIIOHAJIbHI OOMEXKEHHS, MOXKe
OyTH exckopmyeanHs (cynpogid) no pi3HHUX 3akianiB. Hampukman, 1o MONMIKIIHUKH, CAaHATOPIIO

TOIIIO.
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[Ipomec peabimiTarii Jroel 3 0OMe)KEeHOI MOOUTBHICTIO € ckianauM. Ille cxmamHimmm
BiH OyBa€ y BHUMAJKY MIITEH, 1[0 MAaIOTh BPOKEHI a00 HaOyTi BaJu OMOPHO-PYXOBOTO amapary.
OOMexeHHs (GI3MYHUX MOXKJIMBOCTEH  JUTHHM CHpaBisie BaroMHi BIUIMB Ha Ipouec ii
couiamizamii. Sk MOKa3ylOThb AOCHIPKEHHS, y YacTUHHU JIOACH 3 BPOKECHUMHU (i3UIHUMU
BaJlaMHU CIIOCTEPITaeThcsl AePIUT BTOPUHHOI coIliaimizaimii BHACTIJOK OOMEXKEHOro Koja ii
iHcTUTYTIB. BOoHa Mae mepeBaxxHo MoHO(pakTOopHU XapakTep. Lle crocrepiraerbest B iHBaNIIIB,
10 MalOTh OOMEXEHHsS B IepecyBaHHI, YU THUX, XTO HE MOXE IepecyBaTHUCh CAMOCTIHHO, Mae

NPOTHUITOKA3aHHs IO Mpalli, HABYAJIBHOI AISUTEHOCTI.

3.2.4. Opzanizayia Ha0anua 00nomozu

VY Hawmii KpaiHi coliajgbHe 00CIyroByBaHHS Jrojed 3 (YHKIIOHAIBHUMH OOMEKEHHIMU
3MIMCHIOETHCS NUITXOM HAJaHHS COI[IaIbHUX TOCHYT:

e 3a MicleM TpPOXMBaHHSA ocoOu (BIOMa): Hacammepea MOCIYTH MAOTISAY, MEIHKO-
COIAJILHOTO MaTPOHAXKY;

® y CTalllOHAPHUX IHTEPHATHUX YCTAHOBAX Ta 3aKJaaax;

e y pealumiTaliifHUX YCTAaHOBAX Ta 3aKiaax;

e B YCTAaHOBAaXx Ta 3aKjaJax JACHHOTO NepeO0yBaHHS;

e B yCTaHOBAaX Ta 3aKjaJiax TUMYacOBOI0 a00 MOCTIHHOTO nepeOyBaHHS;

® y TepUTOpialbHUX LEHTPAX COLIAIBHOIO OOCITYTOBYBaHHS;

e B IHIIUX 3aKJaJaxX COMIATBHOIT MATPUMKH (Horsiy) [26].

Hiti 13 (yHKUIIOHANBHUMH OOMEXEHHSIMH TpaJuliiHO B YKpaiHi ab0 BHXOBYBAJIHCh
BJIoMa a00 MOTPAIUISIIN A0 TaKUX CIICIiali30BaHUX CTAIlIOHAPHUX 3aKJIaJliB, SK:

OyOunok Oumunu (JOWIKIIBHUN 3aKjaJ CHCTEMH OXOPOHHM 3JI0pOB'S Ui MEIUKO-
COIIAJILHOTO 3aXHCTy JITEH-CHPIT 1 JiTeH, m030aBIeHNX OaThKIBCHKOTO IMKITYBAaHHS, a TaKOX
JUIsL iTel 3 BagaMu (izugHoro Ta (a6o) po3ymMOBOIO pO3BUTKY BiJ HAPOHKEHHS 10 TpboX (s
3I0POBHX JITEH) Ta 10 YOTUPHOX (JIJIT XBOPHX JITEH) POKIB);

oumsayuil OyouHok-inmepnam (ColiaIbHO-MEINYHA YCTAaHOBA JJIsl IOCTIHOTO MPOKUBAHHS
niTeit BikoM Bix 4 10 18 pokiB 3 Bagamu (i3M9IHOTO 00 PO3YMOBOTO PO3BHUTKY, SIKi TOTPEOYIOTH
CTOPOHHBOT'O JOTJISATY, TOOYTOBOTO 1 MEIUYHOTO 0OCITYTrOBYBAaHHS);

cneyianvbHa 3a2albHOOCEIMH WKOAA, WKOLa-inmeprHam (3aralbHOOCBITHIN HaBYAIbHUN
3aKJyaj Ui AiTeH, ki moTpedyoTh Kopekiii gizuunoro ta (a60) po3yMOBOTO PO3BUTKY).

[MocranoBoto KabGinery MinictpiB VYkpainm Bim 12 xoBtHS 2000 poky mHpHUAHATO
«KoH1eniiiro paHHbOi COIiaTbHOI peadimiTallii AiTeiH-1HBaIiAIB», METOIO SIKOI1 € HaJaHHS JTITSM-

1HBaJIiJaM MOKIIMBOCTI1, HE3aJIEXKHO BiJl XapaKTepy 1 MPUUMH iX 1HBAJIIJHOCTI, HAHOLIBIIOT ydacTi
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B COI[IQJILHOMY Ta €KOHOMIYHOMY JKUTTi IIJISXOM OBOJIOJIHHS HUMH IMEBHUM OOCATOM 3HaHb,
YMiHb 1 HaBHYOK, PO3BHUTKY iXHBOI OCOOMCTOCTI B yMOBaxX CIHEIlialbHO OpPraHi30BaHOTO
HABYAJIbHO-BUXOBHOTO TPOIIECY, OPraHIuHO TMOEAHAHOTO 3 IHIMIKUMHU (opMamu peabimiTarii Ta
iHTerpauii y CyCHiIbCTBO, a TaKOX BIIPOBA/PKEHHS B YKpaiHi CydacHOi CHCTEMH LEHTPIB
PaHHBOI coIliabHOI peadimiTarli JiTelH-1HBaI B,

[Ipore 3apa3 Hamia aep:kaBa 3a0e3neyye JuIle TOW MIHIMYM JONOMOTH, SIKHi BOHA 37aTHa
3a0e3neunTd. ToMy akTyalbHUOIO € AKTUBI3allis 3yCWJIb CAMHUX HEMOBHOCIPBAHUX OCIO JUIs
3aJJ0BOJICHHSI BJacHUX moTped. OOOB’SM30K JAep)KaBU — CHPHUSATH PO3BUTKY T'POMAICHKUX
oprasizauiyi jrogel 3 ocoOnuBuUMH ToOTpeOaMu. 30KpeMa, Ba)JIMBO IepeadauuTH PO3BUTOK
TaKUX CIyK0 Yy rpomani, SK KpPU30BI IEHTPU, LEHTPH THUMYACOBOIO JOIIIALY, OYIUHKHU
KOMITAKTHOTO MIPO>KUBAHHS, MaiiCTepHi, KOHCYJIbTallilHI LEeHTpHU (Tesieh)OHU TOBIpH), IOPUIUYHI
CITy0H TOIIIO.

[TosutuBHUM € TE€, MO PIBHI MOXJIWUBOCTI HE JHUIIEC JACKIAPYIOThCS JACP)KABOIO Ta
rPOMaJICbKUMH OprafizaiisiMu abo «3pa3koBO» peali3ylThCsl BUHSATKOBO CTONHMIN YKpaiHU.
PanbHi cnpoOu CTBOpEHHS PIBHUX MOXJIMBOCTEH Ui Jojedl 3 OOMEXEHOI MOOIIBHICTIO
poOIIATECS 1 B HEBENMUKUX MicTax. [IpuKiazoM Moxe CiayryBaTH JisulbHICTH HOBOBONMHCHKOTO
ocepenky CycniupHO1 cityx0m Ykpainu. L{s opranizaiisi 00CIyroBye mpeXxCTaBHUKIB HAOUIBII
HE3axMIIEHUX TPYI, 30KpeMa W mdroAe 3 oOMexeHMMH (Gi3MYHUMH MOXJIMBOCTAMH. Llei
ocepelloKk Taki 3700yTKM, SK Oprafizaimis MaHAyCiB 10 TPOMAJAChKHMX 3aKJIajiB, 3aKJaiiB
XapuyBaHHs, M0 OyJAMHKKIB MicbKoi BIaju; TicHa cmiBmpans 3 LleHTpoM 3aifHSATOCTI Ams
OnTUMI3alil MpoIecy MpaneBIalTyBaHHs iHBANI/IIB Ta MPUCTOCYBAHHS JJIsI HUX pOOOYUX MicCIlb
(30KpemMa, B Mexax CIIBIIpalli — CTBOPEHHsI B MIChKIH ra3zeTi pyOpHKH, Jie MOCTIHHO 1HPOPMYIOTh
Mpo HasBHI poOOYi BakaHCii); poOOTa 3 MOKpaIleHHsS MaTepiaIbHOTO 3a0€3MEeUeHHs JIIOJCH 3
00MEXEHUMH MOXXIJIUBOCTSIMH, IIJIBUIIEHHS IXHbOI MPABOBOI KyJIbTYpH, OpraHizallisi JOCTYILy
TPOMAJISIH, OCOOJMBO MOJIOAI, 110 iHQOpMAIll TPO MisUTBHICTE Ta MOXJIHBOCTI T'POMAJICHKUX
opraHizarliii; mpoBe/IeHHs TPEHIHTIB 3 MTPABOBOI Ta TPOMAISTHCHKOI OCBITH JJISl 1HBAIIIIB ITiJT Yac
akux 80 1HBaJiAIB TPOWILIM TPAaBOBE HABYAHHS, OTPUMAJIM IOPUAWYHI Ta IICHXOJIOTIUHI
KOHCYJIbTAIlil; iHIIIIOBaHHA CTBOPEHHsA oOprasizamii iHBamimiB «JloBipa»; NpoBeNeHHSA aKIii
«Koneca s monacTBa», 3aBOSKW AKiM opraHizamis 3a0esneunia iHBaMigHMMHU Bizkamu 80
HEMOBHOCIIPABHUX TPOMAJSH MICTa; CTBOPEHHS CIUIBHO 3 MICHEBOIO Blazow Meauko-
peadlLTTaIlifHOTO TEHTPY IS 1HBAIIIB 3 MOPYIICHHSM OIMOPHO-PYXOBOTO amapary, B SIKOMY
KOXKHI TPY THXHI 0€3KOIITOBHO MPOXOIATH JiKyBaHHS Ta peadimitanito 11 ocib Too.

HoBoBonmHChkHi ocepenok CycmiapHOI Ciy’)kOM YKpaiHM TakoX 3armo4aTkyB poOoOTy

KnyOy iHBamimiB, ne MOXXHAa TOCHUIKYBaTUCh, OTPUMAaTH HEOOXIJHI KOHCYJbTAIil Ta
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MICUXOJIOTIYHY JIOIOMOTY, IPOBOASATHCA 1LiKaBl 3ycTpiul. Ynenn KiyOy MoXyTh KOpUCTyBaTucs
CIICIIaJII30BaHUMHU  TIEPIOJUYHUMH, OiOJIOTEeKO0 3 TPaBOBOI TEMAaTHKH, OTPUMYBATH
iH(hOopMaLiifHO-KOHCYbTalliHI TOCTYTH Ta IOPUIUYHY, TYMaHITapHY JOIOMOTY TOIIIO.

Orxe, B VYkpaiHi cdopMmyBanachk IEHBAa CHCTEMa COILIAJbHOIO 3aXUCTy JIOJACH 3
00MEXEHOI0 MOOUIBHICTIO, 30KpeMa, JIITeH, Hala€ThCsA BIAHOCHO IIUPOKUHN CIEKTP COLIATbHUX
HOCIYT JIOASM 3 BaJaMu ONOPHO-PYXOBOIrO amapary AKTHBHO JIFOTh IPOMAaJChKI Oprasizauii
0aTpKiB TakuX JiT€H, III TPOMAJChKi oOprasizamii CTBOPIOIOTb BJIACHUMH 3yCHJUISIMU
peaOumiTaIliiiHI LEHTpU Ta CHeMmiali3oBaHi 3akiaau Jis JiTedl Ta OarhbkiB. OIHAK HaJaHHS
COIllAIbHUX TIOCHYT JIIOAsIM 13 Tpo0ieMamMu  OMOPHO-PYXOBOTO — amapary moTpedye
BIIOCKOHaJICHHS. J[OIIIbHUM €, 30KpeMa, TepHUTOpiaibHE HAOIMKEHHS TOCIYT 10 KIIEHTIB,
HaJIaHHS MOCIYT JITAM 3 SIK MOKHA OUIbII paHHBOT'O Nepioay Ta iH. € norpeba y BIpOBaKEHH1
HOBHX TIiJIXOJiB, METOAUK, & TaKOX y PO3MIHMPEHHI MEpexi I'POMAJCHKHX OpraHizamii, sKi

HAJal0Th COLaJIbHI MOCIYTH JIOASAM 3 00MEKEHOI0 MOOUIBHICTIO.

3.2.5. Ilpuknaou OianbHocmi couianbHUX ciyxico
Bceeykpaincskuii nenTp npodeciiinoi peadinitauii inBaninis. [IpoBigaum 3akiaagom y
3/1MCHEHH] 3aBJaHb MpodeciiiHoi pealimiTalii 1HBaJIIIIB € Jep)KaBHA COlllaJibHA YCTaHOBA -
Bceeykpaincekuii 1ieHTp mpodeciiiHoi peabimitamii iHBamigiz (BLITPI) MinictepcTBa mparti i
COITIaTbHOT MOITUKHA Y KpaiHH.

OCHOBHMMHM 3aBJaHHSAMH LIEHTPY € mpodeciiiHa pealimitanis mojeil 3 0coOIMBUMHU
notpebamu, po3poOka, HAYKOBHIA CYMPOBIJ Ta BIPOBA/PKCHHS HOBUX peadiLTiTAliHHIX
TEXHOJIOT1H, MiABUIIEHHS KBadidikamii ¢axiBiiB, HaJaHHS 1HPOPMAIIITHO-KOHCYJIbTaTUBHUX
MOCJIYT SIK 0co0aM 3 1HBaJIIHICTIO, TaK 1 TPOMAJChKHM OpPTaHi3allisiM 1HBAIIIIB, KOOPAWHAIS
poOOTH perioHaNbHUX IEHTPIB mpodeciiiHoi peabimiTamii iHBamiAiB Tomlo. Po3ramoBaHuii
3aknan y KuiBcbkiit o6, I Ha 6a3i pekoHCTpyHOBaHOTO caHaTopio «JIIOTik» 3a CTaHIapTamH i
npuHOUNaMu 6e30ap’epHOCTi, TOOTO Bce (KUTIOBI KIMHATH, HaBYaJlbHI KJIAaCH Ta MaiiCTepH,
KIyO, imanbpHs, MEIMKO-03I0POBYl CIIOPYIX 1 MOOYTOBI MPUMIIIEHHS, KAIUIUISA) MaKCUMaIbHO
IPUCTOCOBAHO JI0 MOTPed Jojieil 3 0OMeXeHUMHU MOKIUBOCTAMU. OOCTaHOBKA CIIPsIMOBaHa Ha
Te, MO0 KOXXEH, BIAMOBIHO 1O CTaHy 3J0pOB’S Ta (YHKIIOHAIBHUX MOXKJIHBOCTEH, MIr
30CEpEeTUTH CBOI 3yCHIJIISL HA OBOJIOAIHHI 3HAHHSIMU Ta MpodeciiHUMU HaBUYKaMHU.

Cepen mpodeciii, 1o MpPONOHYIOThCA KiieHTaM LIeHTpy Ans omaHyBaHHS — OIepaTop
KOMIT'IOTEpHOTO0 Habopy, CeKperap KepiBHMKAa OpraHizamii, MiINpUEMCTBA, YCTAHOBH,
COLIaTbHUAN TpAIiBHUK, BUIIMBAJBHHI, CIIOCAp 3 PEMOHTY aBTOMOOLTIB, Nepykap Ta iH.

(TepMiHM HaBYaHHS — YOTHUPHU-IIICTh MICSIIB) 1 MOJAIBINOI 3aHATOCTI, JYXOBHOTO PO3BUTKY.
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[lepconan LleHTpYy CympoBOIKYE MpOIECH HaBYaHHS, MPOKHWBAaHHS, AO3BULIA CIIyXadiB, SIKi,
CHUIKYIOYHCh y KOJIEKTUBI, HABUAIOTHCS TAKOX Y3TOJKYBaTH 3 OTOUYIOYMMHU CBOI 1HTEpPECH Ta
IparHeHHs, CTal0Th AKTUBHUMH YYaCHUKAMU Xy10’KHBOI CaMOIITIbHOCTI, TPOBOJATH KOHLIEPTH,
BUCTaBKH, KOHKYpCHU Ta 1uckoteku. Ocobam, ki mpoinum npodeciiiny peabiniTanito i 3100ymu
npodecito, L{eHTp Bumae CBIiIONTBO JEPKABHOTO 3pa3Ka MPO MPUCBOEHHS POOITHUYOT mpodecii.
VY Ientpi mpodeciiina maAroTOBKa JIFOACH 3 00MEKCHUMH MOMXIMBOCTSIMH 31HCHIOETHCS TAaKOXK
3a MOJYJbHMMHM HaBUYAJIbHUMH IporpamMamu, po3pobseHumu i1 nepenanumu Ilpoextom IIP
OOH/MOII «BnpoBamkeHHS THYYKUX IMporpam mpodeciiiHoro HaBuaHHsS As 0€3pOOiTHUX).
®inaHcyBaHHA mpodeciiiHoi peaburiTamii ocito 3 OOMEXEHUMH MOXJIMBOCTAMHU Yy LleHtpi
3MIMCHIOETBCSA 3a paxyHOK KomTiB DOHIY COMIAJIBHOrO 3axUCTy iHBaNmiaiB Ta DoHAy
COLIaNbHOTO CTpaxyBaHHA BiJ HEUIACHUX BUMNAJKIB Ha BUPOOHULTBI Ta mpodeciHHuX
3axBOpioBaHb YKpaiHu. IloBTopHO mpoiitu npodeciiiny peaOimitanito B LleHTpi 3a paxyHOK
JEp’KaBHOTO Oro/KeTy ocoba 3 OoOMeXeHUMH (PI3MYHUMH MOXJIMBOCTSIMU MOJKE JIMILIE 3a
BucHoBKkOM MCEK. 3apaxyBanns iHBamigiB 1o LleHTpy 3a paxXyHOK IOPHUAMYHHUX YU (PiI3UIHHX
0ci0 31iCHIOETbCS HA OCHOBI KOHTPAKTY.

Po3Butok LleHTpY $IK MPOBIAHOrO KOOPAMHYIOYOTO HAIIOHAJBHOIO 3akjany B cdepi
npodeciiiHoi peabumiTanii 1HBaMIB nependadae MOCTIMHUN OOMIH MK yciMa 1HCTUTYLISIMU
cucrteMu mpodeciitHoi peadbimiramii (mpodeciitnoi opieHTarii, 3100yTTS JHOAUHOIO mpodecii, Ti
IpaleBIalITyBaHHs, CTBOPEHHS ONTUMAIBHUX YMOB Ui MpodeciiiHOl MiAIbHOCTI Ha pobodYoMy
MicIli Ta Ha Micii poboTH) — ciy>k06aMu 3alHATOCTI, OpraHaMHM Ipaili Ta COLIaIbHOIO 3aXHCTY
HaceneHHd, DOHIOM COLIaTbHOTO 3aXUCTy IHBATIAIB, MEIUKO-COI[IAIbHUMH €KCIEePTHUMHU
KOMICIIMHU, JIep’)KKOMITETOM 3 Harjiay 3a OXOpOHOIO Ipallli Ta TPOMAaJICbKUMH OpraHi3alisiMu
IHBaJIIIIB.

VY pamkax peanizamii HamionanpHOi mporpamu peabimitanii LleHTpom HamaromxeHo
crhiBmpairo 3 MiHICTEpCTBOM OCBITH Ta HayKH, AKaJeMi€l0 Tpali Ta COLiaJbHUX BiJHOCHH. 3
BinkpuTtuM MIKHApOJIHUM YHIBEPCUTETOM DPO3BUTKY JIOJUHH «YKpaiHa» BIANPalbOBYIOTHCS
METO0JIOTIi HaBYAIBHOTO IMPOIIECY, aIallTOBAHOTO JO0 MOXJIMBOCTEH Ta 3M10HOCTEH 1HBAJIIIB,
OpoIeypH BiIOOPY 3A10HMX ClyxauiB, sIKi MPOWIIINM HaB4YaHHSA B LleHTpi, I MpOAOBKEHHS
OCBITH B YHIBEPCHUTETi, BU3HAUAIOTHCSI HOBI Mpodecii Ta CrenialbHOCTI, MOCTYTH 31 3100yTTs
AKX OyIyTh HaJaBaTUCS, 3 ypaxXyBaHHSIM HO30JIOTii Ta Tpylu I1HBAJIIJHOCTI, MOTPEO PUHKY
mpari.

CrBopennst Beeykpaincbkoro meHTpy npodeciiinoi peabinitanii iHBaIiAiB Aaj0 MOYATOK
(dbopMyBaHHS IUTICHOT CUCTeMH TpodeciitHoi peadimiTarii 0cid 3 0COOTUBUMU, 30KpEMa THX, XTO

CTaB IHBAJIIJIOM yHACJIIJIOK HEITACHOTO BUITAJIKy Ha BUPOOHUIITBI.
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JIbBiBcbKe OOJiacHe BilaileHHs YKpaiHCbKoro ¢ouay «PealimiTanis iHBaJiaiB».
[{imp0BOIO TPYMOI MAISUTBHOCTI ITi€l opraHizamii Ta i1 WIEHaAMH € JIOAd 3 OOMEKEHOIO
MOOIITBHICTIO, @ caMe TaK 3BaHl «CHUHAILHUKWY - JIIOJIH, SKi OTpUMalld TpaBMy XpeoTa.

3-moMiX mporpam, ski peani3zyrorbes «PeaOiniTamiero iHBamiliB», - Mporpama Mepuioro
KOHTaKTy. Ii 3aBJaHHs — JEMOHCTpALisl JIOAMHI, KA OTpMMAasa JiarHo3 «CHMHAIBHUKY, LIE B
JIKapHSIHUX CTIHAX, L0 1 3 TAKUM J[1arHO30M MOYKHA KUTH, 1 )KUTHU HE3aJIeKHUM KUTTSAM, HE
OyIoyuu TATapeM JUisl piTHUX Ta cychiibcTBa. [lo Takoi MIOAWHU MPUDKIKAIOTH HA 1HBAJIIHUX
Bi3kax aktuBicTH «PeabimiTamii iHBamimiB» JJisi BCTAaHOBIEHHS KOHTaKTy, 3HAlOMCTBa Ta
E€MOIIIAHOT T ATPUMKH.

[Ticns Buxomy 3 JIKapHi JIOIU, SIKI BHACIIIOK TPpaBMH XpeOTa 3MylleHl Oyiau CcicTH B
1HBaJIITHUM BI30K, MalOTh 3MOTY HPOWTH Kypc peabiniTamii Ta HaBuyaHHS B TabOpi aKTUBHOI
¢iznuynoi peabimitanii ¢ouny «Peabimitamis iHBamifiBy. Y HbOMY HaBYaIOTh HAaBUYKAM
caM0oOOCITyTOBYBaHHSI B HOBHX ISl HUX YMOBaX, a TaKOX SK IEPEeCyBaTUCh Ha BI3Ky Ta
MOKPAIUTH CBOIO (hi3MYHY IMiATOTOBKY. 3a 12 qHIB mepeOyBanHs y Tabopi rpyna y ckiazi 10 30
0ci0 MPOXOAUTH HABUAHHS 32 TAKUMHU JUCHUIUTIHAMH, SIK: BaKKa aTJIETUKA; HABYAHHA I3UTH Ha
Bi3Ky, JOJIaTH TEPEIIKOIU, 30KpeMa, apXiTEeKTypHI; CTpuUIb0a 3 IJIyKy; HACTOJLHUN TeHic. Y
TaboOpl BIAIITOBYIOTHCS JIUCKOTEKH, IO CHpPUAE SK BJAOCKOHAIEHHIO (13U4HOI (opmu
CIIMHAJILHUKIB Ta HABUYOK BIPTYO3HOT'O IEPECyBaHHS Ha 1HBAJIITHOMY Bi3Ky, MAaHEBPYBAHHS MIXK
MEePeNIKoAaMHt, TaK 1 eMOIIITHOMY PO3BaHTaXEHHIO, BJIAIITYBAaHHIO 3MICTOBHOTO JO3BLISA TaKHX
moae. Sk 3aci0d mcuxoJoriuHoi peadisiTanii BUKOPUCTOBYETHCS BHi3Jl TPYIH, IO MPOXOIUThH
HaBYaHHS B TAaOOpi, HA €KCKYPCIIO MO MICTY: SKIIO OJHA JIIOJMHA 3 0OMEXEHOI MOOUIBHICTIO
NEPECYBAETHCSI MICTOM, B HEl HasiBHE BIAUYTTS, 1110 HA HEl BCl AUBIATHCA, a KOJIU MOpyY Oarato
JIOZIeH 31 CXOKHUMHU TIpobiieMaMu, TO JIIOJIMHA TOYYBA€ThCS 3aTUIIHO, B HEl 3HIKYETHCS PiBEHb
TPUBOXKHOCTI, 3HUKAE CTPAX BYJIMILIL.

MeTonuKky HisSUTBHOCTI Takux TaOoOpiB akTUBHOI (i3udHOI peabmiTarmii po3poOiIeHO B
[IBemii. «PeabumiTamis 1HBamiAIB» TEpeiHsIa Y MIBEIIB 1€ KOPUCHUM JOCBIJ 1 BIPOBAIKYE
roro B YkpaiHi 3 1992 poky. 3apa3 Tabip posramoBanuii B Kpumy, B KypopTHiii 30Hi, 1110 Ha1a€e
nepedyBaHHIO B TAOOP1 pHC aKTUBHOTO BIJTIOYMHKY.

IIpu «PeaOimitamii iHBaNigiB» TMpamloe MaiCTepHS 3 PEMOHTY BI3KiB, PEMOHT
3MIUCHIOIOTh cami JIIOJW 3 OOMEKEHOI0 MOOIIBHICTIO, IO Ma€ TepaneBTUYHUN e]ekT
TPyIOTEparnii, a TAKOXK MOTIUOIIOE B IIUX JIIOJAX BIIUYTTS HE3AJIEKHOCTI, 3JATHOCTI CAMOCTIIHO
BUPIILITYBATH MEBHI CBOI MPOOJIEMH.

JIpBiBcbKe oOOnacHe BiIiieHHs YKpaiHckkoro QoHny «PeaOimiTamist 1HBaIiTiBY

3aMAETHCS TAKOXK MTPOrpaMaMu 3 JOCTYITHOCTI JIFOJIEH 3 0OMEKEHOI MOOIIBHICTIO 10 00’ €KTIB
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couianbHOi 1H(pacTpykTypu. Ll opraHizauisi IpyHTOBHO BHUBYMWJIA CTaHAAPTH JOCTYIHOCTI 10
00’€KTIB JKUTJOBOTO Ta TPOMAACHKOTO MPU3HAYCHHS IS JIFOJICH 3 OCOOJIMBUMHU MOTpedamu, a
TaKO CUTYAIlI0 3 JOTPUMAaHHA IUX CTaHIAPTIB y HalIii KpaiHi. 3a pe3ynabTaTaMu JOCIiHKEHHS
BUJIAHO METOIUYHUI IMOCIOHUK.

¥V 2002-2003 pokax JIbBiBCchbKe oOnacHe BiAaUIeHHS YKpaiHChbKoro gouay «Peabimitais
IHBaJIIIB», CHIJIBHO 3 TPOMAJCHKOIO opraHizarmiero «Hamis» (ska 3aliMaeTbes peadlmiTaIliero
nitei 3 JILIT) i1 opranizaui€ro, sika OpeJCTaBIsie IHTEPECH JIIOJEH 3 PO3CITHUM CKIIEpO30M, a
TaKOXX 3 YyHiBepcuTeToM «JIbBIBCbKAa MOJITEXHIKa», peanizyBaiu HpoekT «PedopmyBaHHS
colianpbHUX ciy:k0 B YkpaiHi». B mMexax mpoekTy Ha 0a3l YHIBEpPCUTETY CTBOPEHO PECYypCHUM
LEHTp 3 MPOOJIEMATHKHU peadimiTallli Jroaei 3 00MEKXEHUMH MOMIIMBOCTSIMH Ta 1HIITUX aCIICKTIB
TiSUTBHOCTI COLIIaMbHUX CITYK0 B YKpaiHi.

PeaGinitaniinuii uentp aireid, xsopux Ha Il «IIAHC», m. bina Ilepksa
KuiBcbkoi 006aacTi. 3aCHOBHUKAMHU IIbOTO JUTSYOTO O3J0POBYOTO IEHTPY € BUKOHABYUU
KOMITeT BUTOIepKiBChKOT MICHKOI pajy 1 OLIONEpPKIBChKE MIChKE TOBAPUCTBO MITCH-1HBATIIIB Ta
ixHix OaTbkiB «AropBena». AamiHicTpaTuBHO LleHTp NiAMOPSAKOBaHWI MICHKOMY BIIILTY
OXOpPOHH 3/I0pPOB’ s, TIepe0yBa€ y KOMyHAJIbHIi BIACHOCTI.

l'onoBua wmera nismpHOCTI lleHTpy — matm MOXIUBICTE JITAM 3 (I3SUYHUMHU Ta
IHTEJIEKTyaIbHUMHU TTPoOJIeMaMH PO3BUHYTH 3A10HOCTI 1 COIiabHI HABUYKHU ISl OUTBII MTOBHOI
IHTerpamii B JKHTTS CYCIIJIBCTBA 3a JIONMOMOTOK METOJMIB JIIKyBaHHS, HaBYaHHA, (i3UYHOI,
IICHXOJIOTO-COLIaNbHOI peadiiTallii, MPOCBITHUILKOI poOOTH B OATbKIBCHKOMY CEpelOBHIINI Ta
MiITOTOBKY IEPCOHAITY, 3JATHOTO BUKOHYBATH pOOOTY Ha BUCOKOMY MpodeCciitHOMY piBHI.

lentp mMae aBa Hamps MU poOOTH — MeaWYHUH 1 meparoriuamii. Pobota B MeaumdaHOMY
BIITIJIEHH] 3MIMCHIOETHCS 3T1IHO 31 CHEIialbHUMHU MIporpaMaMi 3 BUKOPUCTAHHSAM JIiKYBaJIbHOI
¢bi3kynbTypH, Macaxy, ¢izioTepanii, peaeKTOpHO-HABAHTaXKyBAJIBHOTO KOCTIOMY «I'paBicTary.
MenudHi TOCITYTH HAJAOTBCS CIM’SIM  CTaIlllOHApHO, aMmOyJIaTOpHO, a TaKoX B MeXax
KOHCYJIbTYBaHHSI Ta COPSIMYBaHHS JI0 1HIIIMX YCTAHOB Ta 3aKJIaJ[IB OXOPOHH 370POB 4.

[lemaroriune BiAMIJIEHHS Yy CBOEMY CKJIaJi Ma€: JOMKUIBHY BHUXOBHY TPYITy
KOMIIEHCYIOUOTO THITy; TPYMHU JiTel (KJIach) CTapIiioro BiKy, sSIKi HAaBYAIOTHCSA 3a CHCTEMOIO
IHMBITyaqbHUX 3aHATH,II0 3IIHCHIOIOTh BUMTENl LEHTPY Ta 3arajJbHOOCBITHIX IIKIJT MICTa;
COLIIAJIbHO-TICUXOJIOTIYHY CIYy»O0y; cTyaito «Bmunl pydeHsTa» Ta JSUIBKOBHM Tearp; TypTKU
«BummuBankay 1 «Komm’torepHi irpu». J[iSapHICTh MMEIarorivyHoOTO BIIIIICHHS IMiAMOPSAKOBAaHA
BiJIILTY OCBiTH BionepkiBChbKO1 MiChKOT pajii, HAJa€ OCBITHI MOCITYTH BIAMOBITHO IO JEPKaBHOT
NOJITHKHN y Tamy3i ocBith. LleHTp BIpOBa/Kye B HaBUAIBHO-BHUXOBHHUH TPOLIEC 1HHOBAIiHI

TexHoJorii B cdepi ocBiTh. Ilemaroriyde BiUIUICHHS IEHTPY HAJA€ OCBITHI MOCIYTH JITSAM
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(IUTSYMA cajoK, MOYAaTKOBA, OCHOBHA, CTapIla MIKOJIA) Ta Ha IIJICTaBi PIIEHb ICUXOJIOTO-
MearoriYyHuX KOHCYJIbTAIlIN 1 CAHATOPHO-KYPOPTHUX BIOIPKOBUX KOMICIH.

OpHuM 13 mepmmx y croiulli YKpaiHM po3nodaB poOOTy 3 peaOimiTauii iHBamigiB —
CHMHAJIBHUKIB [BaH MapyceBud, sKuil craB (QYHIATOPOM WEHTPY AKTHBHOI (i3u4yHON
peadiaitauii “Bigpomkennss — APC”. KpiM ciopTUBHHX 3aHSTbh, LIEHTp OaraTto yBaru npuaijise
THM PI3HOBHUAM [ISJIBHOCTI, SIKi JOTIOMArarTh JIFOJSM Ha BI3Kax MOYYBATHCS PIBHUMH 3 YCIM
cycrninbetBoM. Tak, BiiTKy 2005 poky opraizaiisi BII’iTe IPOBEJIA aKIlil0 1HBaJi/[iB-BI30UHHUKIB
“JluBUCh HAa MEHE SK Ha piBHOro”. Y Hii B3simm ydacte 40 moneil 3 (QyHKUIOHATBHUMU
O0OMEXEHHSIMH 3 PI3HUX MICT YKpaiHH, a TaKOXK IOPUCTU, CIIOPTCMEHH, IHCTPYKTOPH 3 aKTUBHOT
peabinTamii 1HBaNiAIB, KEPIBHUIITBO CTOJMII. BHCTynmM TaHIIOPUCTIB Ha Bi3KaX, MOKa30Bi
BUCTYIIM KEpyBaHHS CyYaCHHMMHU Bi3KaMHM aKTUBHOTO THILY, CIIOPTUBHI BUCTYIH, 30Kpema, 3i
CXiTHOTO €IMHOOOpPCTBA HA B3iKaX MajM HaMip HE TIJIBKH IPOJEMOHCTPYBATH OCATHEHHS
YYaCHUKIB akuii, a W BIUIMHYTU aH CyCHUIChTBO M Bjaay, 3MIHUTH HETraTHBHI CTEOEPTUIIU

CTOCOBHO JIFOJIEN 13 00MEKEHOK MOOLIBHICTIO SIK HEMIYHUX KaJliK.

BucnoBku

1. IHBamiHICTH BU3HAYAETHCS SIK OOMEXKEHHS B MOXJIUBOCTSX, OOYMOBJIEHI (Di3MUHUMU,
IICUXOJIOTIYHUMH, CEHCOPHUMH, COLlIaIbHUMU, KYJIbTYPHUMHU, 3aKOHOIAaBYMMHU Oap’ epamu, KOTpi
HE J03BOJISIOTH JIIOAMHI, SKa Ma€ 1HBaJIIJHICTh, OyTH 1HTETPOBAHOIO J0 CYCHUIbCTBA 1 Opatu
y4YacTh B KHTTI CIM 1 UM CYCITIIBCTBA HAa TAKUX CAaMHX 3acajiaX, 110 ¥ 1HIII YWICHH CYCIiIbCTBA.

2. 3aBIaHHSIMH COIIIAJJLHOTO TMpalliBHUKA, KOTPHA HAJa€ JOMOMOTY ocobam i3
(GYHKIIOHATbHUMU OOMEXXEHHSIMHM, € CTBOPEHHS YMOB, SIKI CHOPHUSITHUMYTh CaMOaKTyai3aril
KJIIEHTA, SIKOMOTa MOBHIIIOMY HOr0 BKIIOUEHHIO JI0 COLIaIbHOTO KUTTSL.

3. CormianpHa poboTa 3 JTIOABMH, SKI MAIOTh (PYHKITIOHATBHI OOMEKEHHS, MOYKE BKJIIOUYATH:
COLIITBHO-TICUXOJIOTIYHY Ta IMEAAaroriyHy JAONOMOTY, COIliaJIbHY aJanTaiilo (MPHCTOCYBAaHHS 3
BUKOPUCTAHHSAM  DPE3EPBHUX KOMIIGHCATOPHUX  3JI0HOCTei); cowiasbHy pealuriTaiito

(BITHOBJICHHSI, aKTUBI3AIlI0 TISUTBHOCTI KITIEHTA).

3anuTaHHs i 3aBJaAHHA 10 TeMH:

1. JlaiiTe BUBHAUCHHS MOHSATTS ,,JIFOAUHA 3 OOMEKCHHSIMM .

2. Yomy, Ha Bally AyMKY, CBITOBa CIUIbHOTA BiAMOBHMJIACS BiJ TEPMIHY ,,iHBAMI’?

3. YV uoMy mWONSraloTh TNEpEemKOAM Ha NUIAXy COIaJbHOI iHTerpamii Jroaei i3
(GyHKIIIOHATLBHUMHA OOMEXKEHHIMU?

4. OxapakTepu3yiTe CYTHICTb COLIAIbHOI POOOTH 3 JIIOJBMH, SIKI MAaIOTh (PYHKIIOHAJIbHI
00OMEKEHHS.

5. TlopiBHsiiTe GOpPMH, METOIX 1 TEXHOJIOTI], SIKi BUKOPCHOOBYIOTH Pi3Hi COMLIaIbHI CITyKOU
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y poOOTi 3 iHBaITaMH.

6. Slke 3HaueHHS Ma€ COIAJIbHE CEPEAOBHINE I IHTETpallii JIOAUHH 3 (PYHKIIOHATBHUMHU
oOmMexxeHHsMH? Sk, Ha Bamy aymMKy, MOXYThb cCoOLialbHI NpAl[iBHUKK BIUIMBAaTH Ha L
cepenoBuiie?

7. Yomy moau (QyHKI[IOHAJIbHUMH OOMEXEHHSIMH 4YacTO NOTpPeOyIOTh IpeJICTaBHULITBA
cBoix iHTepeciB? 1[0 Moke 3poOUTH MPEACTAaBHUK 1HTEPECIB Y TaKl CUTYaIlii: KIEHTI 65 pOKiB,
nopociuid cuH (27 pokiB) Maibke HE BUXOJUTH 3 JOMY uYepe3 ITTMOOKY pO3yMOBY BiJICTalliCTh.
HemonaBHo nomep 4omoBiK, 1 )iHKa cTypOoBaHa MailOyTHIM CBO€T TUTHHM: SIKIIO il TPATUTHCS
MIOMEPTH PaNTOBO, TO CHHA OOMAaHHUM MUISTXOM MOXYTbH MO30aBHTH KUTJA, aJDKE POAUYIB UM
no0pux 3HalioMuXx y Hei Hemae. BOHM MemKaloTh yJBOX y ABOKIMHATHINH KBapTHUpi, *KiHKA
rOTOBA 3aMoBICTH 1i TOMY, XTO TrapaHTy€ MOXXUTTEBUM NOTJSAA 3a CUHOM, ane 0oiThCs OyTH
OLITYKAHOIO.

8. TlpoanamizyiiTe cyTHicTh podeciiiHoi abimiTamii Ta peadiniTamii JroxeH 13 pi3HOTO pOIy

(yHKIIIOHAILHUMHA OOMEXEHHSIMH.
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3.3. ComiaJibHa po00TAa 3 JI0ILMH, IKI MAIOTHL NCUXIYHI PO3JaaIH

3.3.1. Po3nadu ncuxiku ma ix coyianbHi HaAC1iOKU

3a manuMu BcecBiTHROT opraHizalili 0XOpoHHU 370pOB’s, CbOro/iHI Maixke 1% HaceneHHs
3emmi, npubnuzHo 450 MITBHOHIB JIOJEH, MalTh IICHUXIYHI 3axBOproBaHHsA. Haibimbm
HeOe3NeYHUMHU Ccepell PO3JIajiB BBAXAIOTHCA IMIM30(PEHis, ACTPECHBHI PO3JAIM, EMiJerncis,
po3naan 0coOOMCTOCTI Ta pO3JIaaH, OB’ sA3aHi 3 OE3MOCEPEaHIM YIIKOIKEHHSIM MO3KY.

[Icuxika € BUIOIO (OPMOIO HEPBOBOI IISJIBHOCTI JIIOAMHU 1 3a0e3ledy€e TOHKI MpoLecu
MPUCTOCYBAHHS OPraHi3My JI0 HABKOJMIIHBOTO CEPEIOBHUINA, 30KpEeMa COLIaTbHOTO. 3aBASKU
NCUXIYHUM IIpOLIecaM JIFOJUHA 37aTHA JIO CYCIJIbHE KOPUCHOI Mpalli, SIKka B HAIll Yac CTAHOBHUTH
OCHOBHE JDKEpENI0 iICHYBaHHs 1HIMBIZA Ta CyCHIbCTBAa B IiyloMy. lIcuxiuHi mporecu MarTh
Iy’Xe CKiIanHy opranizamiro. Po3iaaam mceuxikm — okpema rpyma XBOpoO, IO HacamIiepesn
YpaKarTh IICUXIKYy Ta MOPYIIYIOTH aJalTalliio JIFOJAWHH 1 CYCIUIBCTBA Ta 0 HAWOIMKYOTrO
OTOYEHHS.

[Icuxiyni XBOpOOM HEPIAKO MPOSBISAIOTH ce0e BUPA3HUMHU MOPYLICHHSMH Takux (opm
NCUXIYHOI JISUIBHOCTI, SIK COPUMHATTA (y XBOPOIO BUHMKAIOTh TalIOIUHALI] — CHPUUHATTS
HEICHYIOUHX O0'€KTiB), MHUCICHHS (pO3BHBAIOTHCA MasuHl inei). HaliBakuuMmMu TCHXiYHUMU
po3nazaMu, MI0 BpaXalTh MOJOAMX JOAEH, € Imu3odpeHiyHi ncuxo3n. Hacammnepen
MOPYIIYETHCS MOBEAIHKA XBOPOTO, SIKUI MMOYNHAE JIIATH TaK, HIOM HOTO OTOUYy€E ySIBHUH CBIT.

3ayBa)KUMO, 110 1HKOJIM TCHUXIYHI XBOPOOH, SIK1 1HOJI HAa3UBAIOTh HEBPO3aMHU, HEMOB OU
IMITYIOTh 1HIII COMATHYHI 3axXBOprOBaHHs. Hampukian, B KJIiHIYHIA KapTHHI HEBPO3iB JIOCHUTH
4acTO CHOCTEpIraloTh Oib y JUIAHII ceplist, SIKMH CXO0XHMH 3a CBOIMH O3HaKaMH Ha Oulb mpu
iH(apKTi MioKap/a.

Haii6inpmoo npoOiemMor0 Maifke BCIX MCUXIYHHMX PO3JadiB € MOPYIICHHS eMOIHOI
chepu monuuu. Came 3 1i€i MPUYMHU XBOp1 BTpauyaloTh 3/1aTHICTh aJ€KBATHO pearyBaTd Ha
noJii, 1o BigOyBalOThCs HaBKOJO HUX. Hampukman, s qenpecuBHUX po3iajliB XapaKTEPHUM €
NPUTHIYEHHUH HACTPiil, TTHOOKE MOy TTS IPOBUHM 1 BCE, IO BiZIOYBAETHCS, HABITh HAHEBUHHIIII
MO/Ii1, CIPUYUHSIOTH MOTJIUOJIEHHS IETPECUBHOTO HACTPOIO.

Jns Takux XBOPOO, SIK MKU30(pEeHis UM eImiJIeTicisl, XapaKTepHi TaKoXK crienudidHi po3iaan
mucnenHs. Ilpu mm3odpenii XxBopuil BTpayae 374aTHICTH OO MHCIEHHS, sike Oa3yeTbcsi Ha
TPaaUIiifHINA, 3araJbHONPHUUHATHIN Jsorimi. Jms XBOpHX Ha EMUIETCiI0 XapaKTepHE HAATO
JeTaTbHE MHUCIICHHS, SIKE 3aBa)kKa€ IM BHUPINIYBATH aKTyalbHI MPOOIEeMHU, MPUMYIITYIOUH OJIyKaTH
MOMIK HEMOTPIOHUX TOIPOOHILH.

Kpim renetnynux (GpaxTopiB, ICUXIYHE 3aXBOPIOBAaHHS BUKIUKAE HECTIPUATINBE TIO€THAHHS
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IIKiIJTMBUX YWHHHKIB HABKOJHIIHBOTO CEpENOBHINA Ta AyHIeBHOTO KOoHGumiKkTy. Ha mymky
HAyKOBIIIB, MEXa MK TICUXI9HO 3JJ0POBUMH Ta TICUXIYHO XBOPUMHU JIFOJIBMH € PYXJIUBOIO, TOOTO
3/I0pOBI JIOAM MOXKYTh 3aXBOPITH, SIKIIO 3a3HAIOTH TSHXKKOI ICUXOJIOTTYHOT TPABMHU.

[Ipy mncuxiyHuX po3iagax MOXKYThb ypa)xaTucsi pi3HI OCHOBHI c(epu COLiaabHOTro
(GYHKIIOHYBaHHS:

- caM00OCITyTOBYBaHHs, 0COOMCTA Tiri€Ha, 3AaTHICTh CAMOCTIMHO OJATaTHCS, CIiJKyBaTH 3a
30BHIIIHIM BUTIISI0OM, TypOYBaTUCS PO HOPMAIbHE Xap4yyBaHHS,

- BHKOHaHHS mpodeciiHMX OOOB’S3KIB Ta IHIIMX BHUAIB TISUIBHOCTI, SIKI NependadaroTbes
OIJIau9yBaHOIO pOOOTOI0, HABYAHHSM, BEICHHSIM JJOMAIIHHOTO TOCIIOIAPCTBA;

- (yHKIIOHYBaHHS y CIMEHHOMY KOJIi, IO Tepeadadae OYiKyBaHMM PpIBEHb B3aeMOJIi 3
MOJIPY KM, OaThKaMu, AITbMU 200 1HIIMMH OJTM3bKUMU JTFOIbMH;

- (yHKUiOHYBaHHS B OLIBII IIUPOKOMY COLIAJBHOMY KOHTEKCTI — pi3HI (OpMH COIiaIbHOT
AKTHUBHOCTI.

Y CycHminbCTBI CIIOCTEPIraeTbcsi BUpa3Ha TEHICHIA IO 3alepedyeHHs mpodsieM Ta
cTUrMaTu3auii ncuxiyHo xBopux. L{s mpoOiema CTOITh Ha MEpeKol pecouianizanii NCUXiYHO
XBOpUX, SIKa, BIACHE, 1 € OCHOBHOI) METOIO COIIAJIbHOTO MpalliBHUKA B POOOTI 3 €0 TPYIIOIO
KJIIEHTIB. YTIEPEPKCHE CTaBJICHHS NI0 MCHUXIYHO XBOPUX HAWUaCTINIE TMOB'SI3aHE 3 BJIACTHBUM
OinmpmIocTi JIOJEH TOOOIOBAaHHSAM BCHOT'O JUBHOTO Ta He3po3ymijoro. Aje, MaOyTh,
HAWCWJIBHIIIUM € CTpax Iepeja HemependadyBaHOIO MOBEAIHKOIO. 3a3HAa4yMMO, IO TMOBEIiHKa
NICUXIYHO XBOPUX HACIpaBli He € HemepenbauyBaHoto. [IpocTo BoHa Ga3yeThCst Ha IHIIIN, HIXK
3BHYAiiHA, JIOTILI 1 /U1 CAaMOT0 XBOPOTO C LIJIKOM IOCIiAOBHOIO 1 Joriunor. OTxe, mpodbiema
MOJIATa€ B TOMY, 1100 3pO3YMITH IO JIOTIKY, TOJII CHUIKYBAaHHS Ta CIIBIpaLs 3 XBOPUM 3HAYHO
MOJIETTIYFOThCSI.

[Tporiec crurmaruzanii XBOpUX MOYMHAETHCS 3 MOMEHTY i1H(GOpPMYBaHHS NpO IiarHos
NCUXIYHOTO po3nany. Jlo Takux Jo/ieil MOYNHAIOTh CTABUTHUCS HACTOPOXKEHO, YIIUISIFOTh HA HUX
TaBpo “HeOe3neuHo”. Ilopsin 31 cTurmarusailiero BUHHKAE HHM3Ka psi MpoOJieM, COLIalibHUX
0OMEXEHb, SIKI TepeXKUBa€ XBOPHUH: BTpaTa poOOTH, Opak CcOIiadbHOI MiATPUMKH, BIIMOBA
CEKCYaJbHOTO MapTHepa, 3HW)KEHHS coliajbHOro crarycy. IlepeOyBaioun B NCUXiaTpUYHOMY
CTaIfiOHapi JIFOJWHA 3 TPOOJIEMaMH TICHXIKM YacTO CTUKAETHCS 31 3HEBAror, MarepHaIi3MOM,
ITHOPYBaHHAM ii OTpeO 1 mpolieM.

JIoCBi MICUXIYHOTO 3aXBOPIOBAHHS — 11€ CEPUO3HHUI BHKIIMK, 1 COIliaIbHUHN MpaIliBHUK MOXKE
OyTH TOIl TIOAMHOIO, IKa MOXKe OyTH HaJiliHUM, TOCTYITHUM, PO3yMiIOUUM IIOMIYHUKOM 1 HaJaTu
CympoBif B Ii€i yacTo HemepenOadeHid 1 HeOe3meuHid TOMOpoKi. YcCi 3rajfiaHi acmekTd

MICUXIYHUX PO3JIAdIB BIII3EPKATIOIOTHCS 1 Ha COIlabHIA POOOTI 3 II€I0 TPYMOK XBOPHX,
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BHU3HAYAIOUH 11 crienuiky.

OTxe, ICUX14HI PO3JIaJId MAIOTh YU HE HAWOLIBINY COIIaJIbHY Bary cepeja BCIX 1HIIUX TPy
3aXBOpIOBaHb. [|JIsl 1IbOTO € KiJIbKA IPUYHH:

- ICUXIYHI 3aXBOPIOBAHHS € JOCUTH MOLIUPEHHM ;

- NICUXIYHI 3aXBOPIOBAaHHS HalyacTille € XpPOHIYHUMHU Ta TPUBAIOTH POKAMH, IPU IILOMY

CTpaKJa€ TICUX14Ha, a, OTXKe, i coliaibHa (PYHKIIS JTHOIUHU;

- NI€BHI PI3HOBHJIM NCUXIYHUX PO3JIAJiB MOB'I3aH1 3 MOXKIIMBICTIO 3aMOISIHHS IIKOAU CO01

YU 1HIIHM;

- Y CyCHUTBCTBI CIIOCTEPIra€ThCs TEHASHITIS 10 CTUTMATH3AIli ICUXIYHO XBOPHX.

3.3.2. 3azanvhi nioxo0u ma npuHyURU cOYianbHoi podomu

ComianbHi MpamiBHUKH, JOTIOMAraioyu JIOASM 13 NCUXIYHMMH pO3JIaJaMH, MOBHUHHI
JTOTPUMYBATHCS OIONCUXOCOUIATbHOZ0 NIOX00y, KW Tiependavyae po3yMiHHS B3aEMOBIUIMBY
010JIOTTYHHX, TICUXOJIOTTYHUX Ta COIlabHUX (AaKTOPiB, sIKI BIUIMBAIOTH HA JTyMKH, TIOUYTTS Ta
MOBEIIHKY.

Ille B 1950-Ti poxu BuYeHmit A. Meifep 3amporOHYBaB IMCUXOOIONOTIYHUN MiIXid 10
IcTOpIi KUTTS, B SKOMY IICUXOCOLIAJbHI CTPECOPH PO3IIIAJANNUCA SK Ba)KJIUBI JJI1 PO3YMIHHS
icTopii XBOPOOM KOXKHOTO 1HJWBIIyalbHO. 3HAYEHHS IICHXOCOIIAJLHUX CTPECOPIB IMOTIM
MiATBEPAWIOCH Pe3yJIbTaTaMH YUCICHHHUX JOCTIIHKeHb. A BiacHe O10NCUXOCOIIaTbHUN TAXi]
PO3YMiHHS TCHUXIYHOTO pO3JIady YTBEpIUBCS Y TpOMaJAChKiiH mcuxiaTpii 1 mnpodeciitHii
couianbHil po6oTi 'y 1990-Ti pokw.

Jns comianbHUX TPAIIBHUKIB BAXJIMBOIO € TaKa €KOJIOTIYHA KOHIEMISA 5K ,,Il00UHA 8
omoyenni”. BoHa motpedye BiJl COMIAIIBHOTO TMpaIliBHUKA PO3TIISAIATH TICUXIYHE 3aXBOPIOBAHHS
OinpIe HDK XBOpoOy, Oifbllle HIXK 3aTPUMKY OIOJIOTIYHHMX, TEHETHMYHHX 1 MeTa0OJIUYHUX
nporieciB. B OCHOBI 1IbOro MiAXOay — Bipa B Te, IO CEepPHO3HE TNCUXIUYHE 3aXBOPIOBAHHS HE
3aBa)ka€ PO3BHUTKY 1 3POCTAHHIO, IOCATHEHHIO MOTPEO 1 1UJIeH, K1 MAtOTh IIHHICTD JIJIS JTFOJUHHU.

Biarak comianbHa poOoTa, 371HCHIOBAaHA Ha OCHOBI 010MCHXOCOIIAJIBHOTO 1 KOJIOTTYHOTO
HiX0iB, mepeadadae CTBOPEHHS 1 AaKTHUBI3allil0 MIATPUMKHA OTOYEHHS, €(PEKTHUBHOIO IS
comiasbHOTO (YHKI[IOHYBaHHS JIOJMHY, aKTHBi3alifo Ero kiieHTa, HAOyTTS HABUYOK IS
MOBHOI[IHHOTO, HACKIJIBKH 11€ MOYJIMBO, KUTTS JIIOJAUHH 3 MPOOJIEMaMH TICUXIYHOTO 37I0pOB’S B
CYCHIIBCTBI .

['onoBHUM 3aBIaHHSM COILIAJNBHUX IMPALIBHUKIB € JONOMOra JIOASAM 3 IpobieMamu
TICUXIYHOTO 3JIOPOB’Sl CBIJIOMO KOHTPOJIFOBATH 1 TIOKpAIlyBaTH OCOOWMCTI JKHTTEBI CHUTYyaIlii 3

METOI0 JOBIOCTPOKOBOI NPOdUIAKTUKNA OPOSBIB IICUXIYHUX PO3JIALIB 1 MOKpAIIaHHA 310POB’ .
bi P p p p bl p J10p
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BaxnmBuM HampsiMOM coOIiaibHOT POOOTH 3 Mi€I0 TPYIOIO KIIE€HTIB € IXHSA IHTerpamis y
CyCH1IBCTBO.

3-MOMIXK KJIFOYOBHUX OCOOJMBOCTEH coIianbHOI POOOTH 3 JIOABMH, SIKI MAalOTh MCUXIYHI
po3Jiaay, BiI3HAYMMO HACTYTIHI:

— 3MEHIIICHHS BIUIUBY cTpec-(pakTopiB (MOJIETHIECHHS CTPECY);

— CTBOPEHHS 1 aKTUBI3allis MATPUMKH COLIAIbHOTO OTOYEHHS;

— oprasisariist pecypciB (IpaKTHUYHUX CIIyk0), 3B’13yBaHHs KIIIEHTA 3 PECypcami;

— JIOTIOMOT'a y BiIHOBJICHHI COLIaJIbHOTO (PYHKIIOHYBaHHS;

— JIOTIOMOTA JIFOJSIM B3SITH KOHTPOJIb HAJl CBOIM OCOOMCTHUM KHUTTAM (akTuBizamis Ero
KIIIEHTA);

— JIONIOMOTa B 3MiHi CTHIIIO KHUTTH;

— MATPUMaHHS 3pOCTaHHS Ta PO3BUTKY KIIIEHTA.

OcHosHi npuHyunu COMiaIbHOT POOOTH 3 JIFOJBMHU, SIK1 MAOTh MICUXIYHI PO3JIaIH:

1) comianpHa poOOTa B OXOPOHI IICUXIYHOTO 3J0POB’SI CIIUPAETHCS HA Ti K CaMi NMPUHITUIIH,
110 1 colliaibHa poOOTa 3 IHIIMMHU I'PYNaMH KIII€HTIB,;

2) rOJIOBHUHN MPIOPHUTET - JTOTIOMOITH 3JIMIIATUCS KIEHTY XKHUBHUM (TICHXIYHO XBOPI JIFOJH €
YaCTO arpeCUBHUMH T10 BITHOIICHHIO 710 ce0e, CTAHOBJISITH HEOE3MEKy /Ul caMuXx cede);

3) B3aemMoisl Ta CITBIpAIS 3 KIIIEHTOM.

VYci crpaterii BTpy4YaHHS TOBWHHI BKJIIOYaTH (OPMYBaHHS TICHOI cmiBIpaiii B poOOTi 3
KJIIEHTOM 3 METOI0 IOKpAIIeHHS HOro (QyHKIIOHYBaHHS 1 MOMJIMBO CHCTEMH OJHM3bKUX
cTocyHKiB. IIpu oMy GepeThcst 10 yBary, , o JIOAMHA 3 TAKUMH MIPOOIeMaMy Ma€ 3/1aTHICTh
BECTH HOpPMAaJIbHE TIOBCSKICHHE JKHUTTS 1 CHPaBIATHCS 3 MOOYTOBUMH Ta IIOJCHHUMHU
3aBJIaHHSMHU.

ComianbHa pobOTa 3 JIOABMH, SKi MalOTh NCHUXIUHI poO3/aju, nepeadadae BpaxyBaHHS
ocobnMBOCTe mepediry Ta KIIIHIYHUX TPOSBIB 3aXBOPIOBaHHA. AJie 3aBXKIM HEOOXiTHO
MParHyTH /0 BCTAHOBJEHHS JOBIPJIMBUX CTOCYHKIB 3 KJII€EHTOM. 3 1HIIOrO OOKy, HEOOX1JIHO
nam'aTaTd Tpo 30€peKeHHS COIllaJbHUM MPAIiBHUKOM BJIacHO1 ocobmctocTi. Haaro Omu3bki
CTOCYHKHM 3 IICUXIYHO XBOPUMH HE TIIbKHM HE IPHUHOCATH KOPHCTi, aje HaBiTh MOXYTb

3aIIKOJIUTH SIK CAMOMY XBOPOMY, TaK i mpodecionainy, sikuif Horo 00CIyroBye.

3.3.3. Memoou i mexnonozii coyianvhoi pooomu
InguBigyanbHa podora 3 KiIieHTOM mnependavae mpouec Oe3mepepBHOI MIATPUMKH 3
BUKOPUCTAHHSM MPSIMUX METOJIIB BIUTUBY: 1HJMBIIyaIbHOTO KOHCYJIbTYBaHHS, POOOTH 3 CIM’ €10,

rpymnoBoi pobotu. besmepepBHa miATpUMKA 3IIHCHIOETHCS NUIIXOM HABUYOK emmaTii Ta
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CYNPOBOJUKYETHCSL CHIBUYTTSAM PEATBHOCTI KII€HTA, MJOCTI/DKEHHSM pEaKIlii, sKi BOHA
MOPODKYE, TOMOMOTOI0 KIIIEHTY TPUMATH 3B’SI30K 3 PEATBHICTIO IUIIXOM PO3BUTKY CTpaTerii
JUTSL KOHTPOJIIO HaJl CHMITOMaMHU.

[IpakTuka cormiasbHOI POOOTH 3 JIOABMH, IO CTPAXKIAIOTh HA TICHUXIYHI PO3JIAJH,
30CepeKY€ETHCS Ha ABOX aCMEKTax:

1) mpssMOMy BILIMBI: 1HAMBiAyaJlbHE KOHCYJILTYBaHHs, poOOTa 3 CIM €10, TpyIioBa poOoTa,
BUKOPHUCTAHHA TPy JIIOJIEH 31 CXOKUMH MPOOIEMaMH;

2) mporeci Oe3nepepBHOI MIATPUMKH, sIKAa BKJIIOYAE: iHTEpec 1 TypOOTy; emIaTH4He
CIIyXaHHSI, TNPUHHATTS KJIIEHTA TaKUM, SKUH BIH €; pOOOTYy 3 HEYIIKOJKEHOI YaCTUHONO
0COOMCTOCTI; peasiCTUYHE 3aCMOKOIOBAHHS, PEaNiCTUYHI OUYiIKYBAaHHS;, HACHAXEHHS 1 Joromora
KJIIEHTaM Y BUKOPUCTaHHI PEeCypCiB COLIIAIbHUX CITYKO.

ComianbHi TpaliBHUKY, 3A1MCHIOIOUYN 1HAMBIIYyaJbHY COLIaIbHY pOoOOTa 3 JIOABMH, SIKi
MaroTh NCUX1YH1 PO3JIaAH, TOBUHHI:

1) cnisuyeamu peanvmocmi Kiienma [ peaxyiam, SKI 60HA NOPOONCYE, a TaKOK
JOCHIJKYBAaTH PEANbHICTh Kii€HTa (KJII€HTH 13 NCUXIYHMMH pO3JaJaM A0 HEeBHOI MipH
BTPayYaloTh KOHTAKT 3 30BHINTHBOIO PEANBHICTIO, B TOW 4Yac SK HOro BHYTPINIHS PEalbHICTh
BUXOJMTH Ha mepinui iad. Hanpuxman, nenpecist € TInO0oKo MPOHUKAIYOI0 1 pyHHY€E 31aTHICTh
GbyHKIIIOHYBaTH B PI3HUX cepax KHUTTA, KPIM IBOTO TAaKOX CYNPOBOKYETHCS TMOUYTTIM
3aru0erni, Mo TMOSICHIOE TOCTIHHY HAsBHICTh pU3UKY cyimumy. Tozi sk MOBHHH XaoC TOCTPOTO
emizofy Mmu30(ppeHii CympoOBOKYEThCSA Bi3yalbHUMHU TaTIOIUHAINSME, IO YTUTIOIOTH B COOI1
HaAMOLIBII TPOHUKIIMBI 1 Ta€MHI Kaxu, 1 1€ MOXe NpPUBECTH A0 Oe3nanHoi aKTUBHOCTI abo
MOBHOI HEPYXJIMBOCTI. 3p0O3yMLJI0, IO KJIIEHTAa HE MOXHA MEPEKOHATH Y HOTro XBopoOi, ax MOKU
BiH (DaKTHUHO HE 3BANIOETHCA BiJ BUCHA)KEHHS BHACIHIJIOK IIaJieHOI, HECAMOBUTOI aKTUBHOCTI 1
XPOHIYHOTO HEJIOCUTIAHHS);

2) oonomoemu KiieHmy mpumamu 36 130K 3 peanvbricmio (HaWKpaiui crocio J0moMOrTH
KIIIEHTY - 11€é HABYUTH MOT0 yIPaBIsATH CBOIMU CUMITOMaMu OulbIl e(eKTUBHO. baraTo Kili€HTIB
MOXXYTh PO3BUTH CTpaTerii cami i MOTpeOyrOTh Hebarato BijJ COMIAIBHHUX MPAIliBHUKIB — JIUIIIE
3BUYAMHOTO PO3yMIHHS, MIATPUMKH, HAaCHaKEHHsA. YacTo KIIEHTH MOXYTh caMi pO3Mi3HATH,
KOJIM B HHUX IOYMHAETHCS €Ii30]] MPOsBY XBOpOOHW, MO0 BHPIMIMTH caMiM, IO HAcTaB dac
3BEpHYTHCS J10 JIIKiB. BOHM MOXXYTh €KCIIEpUMEHTYBATH 3 PI3HUMU CTpaATErisiMu, 00 modayuTH,
AKi € HauOuTbm edeKTHBHI IS HUX. Hampukiaa, Mpu pO3BUTKY CTPATErid CIpaBIsATHCS 3i
CIIyXOBHMH TQIIOINMHALISMH, COIIabHI MPAMIBHUKA JIONOMAraloTh KIIEHTY TPUWHATH
ICHYBaHHSI TOJIOCIB, TPAIIOBAaTH HaJ BU3HAUYEHHSIM DPAaMOK TOJIOCIB, CIpOOYBAaTH 3pO3yMiTH

3HA4YEeHHS T0JIOCIB, MOOYIyBaTH CXEMY KOHTAKTy 3 HUMH, fKa (OKYCyeTbCcS Ha MO3UTUBHOMY
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CHpsSIMyBaHHI 1 BU3Hauae OOMEKEHHS Yacy i MpOCTOpy Uil 3BEpPTaHHS yBaru Ha HUX. Y Taki
MOMEHTH MOXKYTh TaKOX JIONIOMAaraTH pejiakcallis, BiIBEpHEHHs yBaru, (izuuHi BnpaBu. OOMiH
iH(popMalli€l0 TPO Te, K BOHU CHPABIAIOTHCS, MOXE CTaTH ILIHHUMHU IOpagaMu JUIsl 1HIIHX
KJIEHTIB. Y IUX BUMAKaX COIiajbHI MPAI[iBHUKH JIHCHO CHPaB/i CIpaBy 3 HACHA)KEHHSIM: BOHU
HaMararThCsl HaJJaTH MOXKJIMBOCTI JIFOJIIM, a HE iXHIM XBOpOoOam, B35TH BJIay HaJl )KUTTAM);

3) HanacoOumu 36 130K 3 KIIEHMOM 5K 3 0cOOUCmICmIO, 2 HE OPIEHTYBATUCS HA CUMIITOMH
XBOpOOM (JIt01M, SIKI MAalOTh MCHUXIYHI PO3JIaay, SBISAIOTH COOOI0 CIIOTBOPEHY KapTHHY CaMUX
cebe, sIKy HE MOKHA MOPIBHATH 3 1X 0OCOOUCTICTIO 0 XBOPOOHU, TOMY Ha MPaKTHIl OyBa€e CKIaTHO
JOCSTTU BCTAHOBJIEHHS 3B 3Ky 3 Kii€eHTOM. Hampukman, KiIl€eHTH 3 Jenpeciero  INMOOKO
3aXOIUIEH] CBOIMM JyMKaMHM 1 HaBiTh IIPOCTO IOIOBOPUTH 3 HUMHM BUMAara€ BiJl COLIAJIbHOIO
IpaliBHUKA 3HAYHUX 3ycuib. KilieHT 3 MaHi€0o Moke OyTH HOBHUM €Heprii, aje MIBUAKO
BiJIBOTIKaeThes. [Ipu poOOTI 3 KITIEHTOM, SIKUW CTpaKJIae Ha MM30(PPEHiI0, MOXKHA CIIOCTEpIiraTu
IIPOSIBU €MOIIIM, HEBIANOBIIHUX CUTYaIlll, 110 3aBa)kae KOHTAKTy. KileHT 3 nemeniiiero 3a0yBae
PO Bac BiJ OJIHOT 3ycTpidi 70 1HIIOI. Y poOOTi 3 TAKUMHU KIIIEHTAMH BUPIIIAJIBHIM MOMEHTOM €
YCBIIOMJICHHSI TOTO, III0 HACKUIBKU O He OyJM 3araJlbHUMH CUMIITOMH, SIKi CTBOPIOIOTH JiarHo3,
BOHM 3aBXIH IIPOSBIAIOTHCA 1HAMBiAyambHO. 1X opma i 3MicT BimoOpaxkae yHiKalbHICTH
0COOMCTOCTI, 1OCBIAY 1 0OCTaBUH XBOPOI JIFOJIUHN);

4) cipsAMOBYBaTH CBOi 3yCWJUIS Ta Te, 00 akmugizyeamu HAGUYKU KIIEHMA YNpAGIAmuU
€00010 i c80iM dHCUMMAM.

Konu nroanna nepexuBae rocTpuil KOPOTKOTEPMIHOBHH €111307] XBOPOOH IMICIIS SIKOTO MOXKE
MOBEPHYTHUCST 1O OUTBII-MEHII HOPMaJIbHOTO JKUTTSA, BOHA Oy/ae IIMPOKO MiATPUMYBATH 1
30epiratu cBOi HABHUUYKH, Ha IIbOMY OyAyeThCsl BIIEBHEHICTh y c00i. IIpoTe motpebye nmomomoru
B BIJIHOBJICHHI CBO€I CAaMOOIIIHKH 3 THM, MO0 3aifHATH 3HOB CBOE MICIIE Y CBOIX COITiaIbHUX
cucremax. OcobIMBO HaMpPY>KEHOIO € (haza oly’KaHHs, KOJIU JIIOAU NepedyBaloTh MK PeabHOIO
XBOPOOOIO 1 peabHUM 370pOBUM KUTTSIM. CaMe TOMYy OJMH 3 KPUTUYHUX TEpIOJiB Hacy €
MpoLec MOBEPHEHHS JI0 CBOIX poJiel Ta 000B’SI3KIB, sIKI KJIIEHT BUKOHYBAB J0 penuauBy. Bin
MOXE XOTITH 3a0yTH IIUJIKOM TEpPioJi XBOPOOHW, IMOCHIIIATH 3HOB 10 CBOEI HOPMAJIBHOCTI 1
COLlaNIbHUHM TpAIiBHUK Ma€ CYNPOBOKYBAaTH KJII€HTa Yy IbOMY IpOLECi, TaK YM 1HaKIe, -
pPEATICTUYHHUM CIIPSMYBAHHSM ITOBEIIHKH, 0COOJIMBO TTICIIS JTIKaPHI.

Hesanexxno Bim TepmiHy XBOpOOW, CTYNEHIO IHBATIJHOCTI Ta PYWHYBAaHHS OCOOHMCTOCTI,
poOJIEMH, O CTOCYIOTHCS NPAKMUYHUX MA COYIATIbHUX HABUYOK MOXE OyTH pi3HHMH. Bimrak
pobota Moxxe OyTH cCHpsMOBaHa Ha TMONEPEKCHHS BTPAaTH ICHYIOUMX HaBHUOK abo
Oe3nepepBHOT MIATPUMKH, OCTAHHE YaCTIlle HEOOXIHO y BUMAAKaX 3 demeryicto. [1oTpiOHO

BUKOPUCTOBYBATU Bi3VaAlbHI 3acoOu, MO0 MATPUMYBATH OPIEHTAII0 B 4aci, JHI, AaTaX, MICTI
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nepeOyBaHHs, BUKOPUCTOBYBAaTH MEIWKAMEHTH SIK JOMOBHEHHS. [HII mimxomm mepeabavaroTh
KOMITCHCAIIII0 BTPAYCHUX HABHYOK IUISIXOM BiTHOBJIEHHS 1HIIUX, SKi OyJIM HE3aisHI MPOTITOM
0araTh0X POKIB, aJie 3AIUIIIINCS HEMOIIKOPKEHUMHU, Ta TOHOBJICHHSI COLlIaJbHUX 1 MPAKTUYHHUX
HaBUUOK, AKI KJII€HTH TOTPeOYIOTh A CaMOJOCTAaTHOCTI, OJHAK BTpPATHIM, a00 HIKOJIU HE
BosoAumn. Taki MeTonum BKIIOYae peabulITallls JIOAEH 3 XPOHIYHOIO MIM30(pEHi€o, SKI
YTPUMYIOTBCS B JIIKApHAX Ha JOBTOCTPOKOBOMY JIiKyBaHHI. Takmii Bujx peaOumiTarii
JIOBTOCTPOKOBHH, OTpeOye KOILITIB 1 Mae 6arato 0OMeKeHb TOr0, YOr0 MOXKHA AOCATTH. Yci Il
miaxoau eheKTHBHI, KOJIM HaJaHHS JIOIOMOTH OpraHi30BaHE Ha PiBHI TPOMA/JIH.

ComjanbHul MOpaliBHUK NparHe 3aJlydduTd ICUXIYHO XBOpUX 10 OyIb-SKHX BUMAIB
IiSUTBHOCTI, IO HE € HAATO TpaBMyrouuMu. Hampukman, ans XBopux Ha IIHM30(peHito
KOPUCHUMHU € OyZb-SKi TPyNOB1 3aHSATTS, KOTPi, OHAK, HE NepeadavyaoTh TICHOIO 0COOMCTOrOo
KOHTaKTy. Lle MOXyTh OyTH 3aHATTS B XyIOKHIH MaiCTepHI, HIATPUMYIOYA ICUXOTEPANIeBTUYHA
rpyna Tomo. XBOpl Ha 3aJIEKHICTh BlJl HApKOTHUYHUX DPEYOBHH, HAaBIaKW, HaWyacTilmie Mo-
TpeOyIOTh JOCUTH TICHOI B3a€MOIIi B IpyMax MiJ KEPIBHUITBOM BILUIMBOBOI Ta aBTOPUTETHOI IS
HUX JI0uHH. Bel no/iOH1 nuTaHHS BapTO 00rOBOPIOBATH 3 IICUXOJIOIOM 200 MCUXOTEPANIEBTOM.

Tak camo 3anmeXHO BiJ JiarHO3y PO3B'S3YIOTh 1 MHUTAHHS MpaleBiamTyBaHHs. JloCHUTh
4acTo MCUXIYHO XBOP1 OTPUMYIOTh I'pYyIy 1HBaJIJHOCTI. AJjie mpu BAadiil peabuiiTanii Taki XBopi
I[IJTKOM MOXYTh BUKOHYBATH MEBHY pOOOTY.

PoGoTa 3 ciM’saMu JIrO/IeH, SKI MalOTh TICUXIYHI po3jaau, nepeadadae: MATPUMKY YJICHIB
ciM’1, yKpIIUIeHHs 1i pecypciB, pO3MIMPEHHS MOXIMBOCTEH Yy BUKOHAHHI (YHKLIi JOIIsALy 3a
XBOPHM POAMYEM, TOJETHICHHS TATaps, SKHM HECyTh CiM’i, MO 3MIHCHIOIOTH JTOTJIAJ XBOPOTO
poauya, a TakoX 3MEHIIEHHS a00 MOAM(IKallil0 BHYTPIIIHbOCIMEHHUX CTPECOBUX YNHHUKIB, SIK1
MO3KYTh CIIPOBOKYBATH PELIUIUB XBOPOOH.

Cepen hopm i MeToaiB TaKOi pOOOTH BapTO Bi3HAYUTH:

- JIOTIOMOTY WIEHaM CiM’1 y IpUHHATTI XBOPOOH;
- JIOOMOTY OKPEMHUM HJIeHaM CiM’1 CIIpaBUTHCS 3 X MOUYTTIMH;
- JIOTIOMOTY CIM’SIM y HaJaro/)KCHH1 BIIHOCHUH 3 XBOPHUM POAMYEM, JKHTTSAM CiM’i 1 CBOIM

OCOOMCTHUM YKUTTSIM;

- KOMYHIKaTUBHI TpEHIHTW, sKi CHIPSAMOBaHI Ha BHpIIIEHHS NpoOIeM 3 HeaJaNnTUBHUMHU
naTTepHaAMU;

- 3allyd4eHHS WICHIB CIM’i JI0 JIKYyBaJbHOTO IPOIECY 1 MPOIECy BiTHOBJICHHS Ha PaHHIX
eTanax y MaHepi, sika ‘“‘He 3BUHYyBauye”’;

- MPOCBITHHIIbKA POOOTa cepell WICHIB CiM’1, sika HaJae HEOOXiaHY 1H(POPMAIito PO MCUXIvHI

po37aau, MUISIXM 3MEHIIIEHHS BIUTUBY CTPECIB, (DaKTOPIB PHU3HKY;
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- KpW30BE BTPYYaHHS NPHU EKCTPEMAIBHUX CHTYAITIsX.

Metoau poOOTH 3 CIM’SIMU € BaXXJIMBUM KOMIIOHEHTOM O€3MEPEPBHOTO JOTIISIY 3a MICIEM
MPOXUBAHHS, AKI MOXHA PO3IJISAATH SK JOBIOTPUBANY MIATPUMKY JIOAEH 3 mpoOieMaMu
MICUXIYHOTO 3/I0POB’Sl y TPOMA/Ii.

VY mpaktuui couiagbHOi poOOTH B yCTaHOBaX I'POMAJICBKOI McuxiaTpii (y rpoMaJChbKuX
NCUXIaTPUYHUX IICHTpaX, HEJACPKABHUX KOHCYJIbTATUBHHUX AarcHINsX, MPUBATHUX KIiHIKaX),
TOOTO KOJM TOCITYTH HAJal0Th HA PiBHI rpoMaam, BUKOPUCTOBYIOTh Taki (GopMu poOOTH SK
KpPHU30BE BTPYUYaHHS, IIBUIKA TOCIITANI3allisl, KOPOTKOTEPMIHOBA Tepallisi, JICHHUH OIS, pi3Hi
¢dbopmu rpynoBoi podotu. Lle Moxke OyTH TakoX IMpaKTHKa y BUIJISAL peaduliTauiifHOro mijaxoay,
KOJIM TIOKpaIllaHHs (PYHKI[IOHYBaHHS 3JIMCHIOETHCS 4Yepe3 MATPUMKY JIOJeH 3 mpoliaemMamMu
TICUXIYHOTO 3/I0POB’ sl — BUUTHUCS, MPAIIOBATH 1 )KUTU B CUTYAIlISX 32 CBOIM OCOOMCTUM BUOOPOM.

Hapa3i comianpaa poboTa 3 NCHXIYHO XBOPHUMH € JOCHUTh BaXXKUM Ta BIAMOBITATHbHUM
3aBaaHHsAM. HallepexTuBHImMM crmocoOoM po3B's3aHHS MPOOJIEMHU € CIIBIpAIl COLIAJIBHOTO
MpaliBHUKA 3 TaK 3BaHOK OaraTompodibHOW (MYIbTUAUCIIUIUTIHAPHOK) IPYIO0 (KOMaHJIO0,
Opurazior), 10 CKIaay SKOi BXOASITh TaKOXK: JIIKap-TICUXiaTp, MCUXOJIOT (TICUXOTEPANeBT), JiKap
3arajibHOi TPAKTHKH Ta 1HOAI TPEJCTaBHUK OpraHiB BHYTpilIHIX cmpaB. I xoua B VYkpaini
JMISUTBHICTh TAKWX TPyl LI€ HE 3akpiluleHa 3aKOHOJaBye, IPOTE BapTO MaM'sTaTH Mpo
HEOOXITHICTh PO3MOJAUTY BIAMOBIJAIBPHOCTI Ta BHUKOPHUCTAHHS BIAMOBIIHOTO MPOQeECciiHOTO

JIOCBITY.

3.3.4. Opeanizauyia naoanusa oonomozu
HaiiGinpimn mommpenoo GopMor HaJaHHS TMOCTYT JIFOASIM 3 TICUXIYHUMHU MPoOJIeMaMu B

YkpaiHi € iX yTpuMaHHS Ha 00820CMPOKOBOMY JIIKVBAHHI V 8eIUKUX NCUXIAMPUYHUX TIKAPHAX, JIE
TaKi JIFOJIM MOXKYTh 3HAWTH MPUTYJIOK, MIATPUMKY Ta MiHIMaJIbHe 3a0e3neueHHs 0a30BUX MOTPEO.
[IpoTe BiTYM3HSAHIN CUXiaTPUUHIN CITy>K01 BIACTHBI TaKi pUCH:

— OpIi€HTAIlis Ha CTAaI[lOHApHE 00CITyTOBYBAaHHS MAIlI€HTIB;

— TIepeBaXKHO 010JI0TiYHA Opi€HTAllis Y CyOKYJIbTYpl MCUXIaTpiB;

— MaTepHATICTCHKUI CTUJIb CIUIKYBaHHS 3 MAIll€HTaMH, iXHIMU pOJAUYAMH, ITiJIETINMH;

— TMpaKTH4YHA BIJACYTHICTh 3HAHb y Tally3l €THKM W MpaBa, a TaKOX HABHUOK MIOAO iX
BUKOPUCTAHHS;

— BIJICYTHICTh KOMYHAJIbHOI TIcuxiaTpii ¥ iHdpacTpyKTypH, 110 3ade3neuyBana 0 ii ycminmmae
(byHKLIOHYBaHHS;

— BIJCYTHICTb [IOCBily Yy CTBOpPEHHI Ta MpPOAYKTUBHIN B3a€EMOIil 3 TpOMaJICHKUMHU

OpraHizaIfisiMi poIU4iB Ta KOPUCTyBadaMH NICUXIaTPUUHUX TOCITYT;

214



- BIJICYTHICTb COLIaJbHUX MPAIIBHUKIB Y cpepi OXOPOHH MCUXITHOTO 3T0POB’ L.

Sk 1 B pamsgHCHKI YacH, JOMIHAHTHHMH 3aKjaJaMH JEp>KaBHOI CHCTEMH COIaJIbHOTO
o0cIyroByBaHHS HaceleHHs YKpaiHU € crelliani3oBaHi CTal[lOHapHI MEIUKO-COLiaIbHI 3aKiIaan
— NCUXOHe8PONO2IuHI IHmMepHamuy, TPU3HAYEHI IS TOCTIHHOTO TPOKMBAHHS TPOMAJSH, SIKi
noTpeOyIOTh CTOPOHHBOTO JIOTJISAAY 1 MEAMYHOrO OOCIyroBYBaHHsA. Y IMX 3aKiagax
MICUXOJIOTIYHI Ta COLiajbHI MpoOJeMU OCOOMCTOCTI 3 MCHUXIYHUM PO3JaJ0M 3aIHUIIAIOTHCA Ha
JpyroMy IUIaHi.

VxBanenns 3akoHy Ykpainm “TIpo mcuxiaTpuuny JomoMory”’, HE3BaKaloud Ha HOro
[IOYAaTKOBE HEOJHO3HAYHE CHPUMHATTA (axiBISIMH, TPOMAJCHKICTIO 1 KOpPUCTyBauyaMu
MCUXI1aTPUYHOT JOMOMOTH, CTaJl0 BU3HAYHOIO MOi€I0 B YKpaiHi. AJpKe 11ei TOKyMEHT BIepIle B
icTOpii BITUM3HSAHOI IcUXiaTpii BU3HAUMB OpraHi3aliiiHi W IpPaBOBI OCHOBU 3a0€3MEUCHHS
MICUXIATPUYHOIO JIOMIOMOTOI0 TPOMAJISIH, BUXOJSYH 3 MPIOPUTETY TpaB i cBOOOA JIIOAWHH, a
TaK0X BCTAHOBUB OOOB’SI3KM JEp>KaBHUX OpraHiB IIOJI0 3aXUCTy 3aKOHHUX IHTEpECiB Ta
CTBOPCHHSI HAJIC)KHUX YMOB JJIsS HaJaHHA HEOOXIAHOI TCUXiaTpU4YHOI 1 COIllaJbHO-TIPaBOBOL
JOTIOMOTH JIIOJISIM 3 TCHUXIYHUMH DPO3NafaMH. 3aKOH TaKO0X TapaHTye€ BCTAHOBJIICHHS KBOT
pobOYMX MICIb HAa MIANPHEMCTBAX, B YCTAHOBAaX Ta OpraHi3allisfiX Ijs HpaleBIalITyBaHHSI
IHBAJIAIB YHACHIIOK NICUXIYHOrO po3naxy. KpiMm Toro, ajis 3a0e3nedeHHs COLialbHOIO 3aXUCTY
0cCi0, Kl CTpakIarTh HA TICUXIYHI PO3Ja/JH, OpraHW BHKOHABYOI BJIAJM Ta OPraHU MICIIEBOTO
CaMOBpSTyBaHHS MalOTh:

- OpraHi3oByBaTH 3a CIELIaJbHUMHU TporpaMaMu Oe30MIaTHE 3arajlbHOOCBITHE Ta
npodeciiHO-TeXHIYHEe HAaBYaHHS;

- CTBOPIOBAaTH JIKYBaJIbHO-BUPOOHMYI MIANPUEMCTBA, I[€XH, JAUIBHUII TOLIO 3
MOJICTIIICHUMH yMOBaMH TIpami i 3MIMCHEHHS TPyAOBOi pealdimiTarlii, OBOJOMIHHSI HOBHUMH
npodecisMu Ta MpareBIalTyBaHHS;

- OpraHi30BYBATH TYPTOKUTKH Ta 1HII MICIIsSI TPOKUBAHHS;

- TIOJIMIITYBATH 1XH1 )KUTIIOB1 YMOBH.

Cepen BaXIMBUX JIEP)KaBHUX TapaHTIH, 3TIHO 31 CT.5, 3akoHOM niependadeHo ¢iHaHCYyBaHHS
MCUXIATPUYHOT JOMOMOTH B 00CS31 rapaHTOBAHOTO PiBHA Ta HANEXKHOI SKOCTI; MONIMIIEHHS
MaTepiaIbHUX 1 KUTIOBUX YMOB TICUXIYHO XBOPHUX; CTBOPEHHS MEPEXKi MCUXIaTPUIHHUX 3aKJIaJliB
JUIsL  opraHizamii HaJaHHS TCUXIATPUYHOI JIOMIOMOTH TapaHTOBAHOTO pIBHS; peali3alliio
BIJIMOBITHUX TIPOTPaM B Tally3i ICUXIYHOTO 37J0POB’sI.

Peanizamnis 1pOoro 3aKOHOJABCTBA MOTpeOy€e BIPOBAKEHHS BIANOBITHMX NpOrpaM  Ha
micisx. Tak, y 2003 pomi B Kuesi npwuiiHaro KoHIemnis KOMIUIEKCHOTO YyIOCKOHAJICHHS

MICUXIaTPUYHOI JIOTIOMOTH ¥ OXOPOHM TICHXIYHOTO 3J0poB’s HaceneHHs M. KueBa. OcHOBHI
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HANPSIMH 1€ KOHIENIIT mepeadadaroTh, 30KpeMa, 3a0e3MeUeHHs TOCTYITHOCTI MCUXiaTPUIHOT
JIOTIOMOTH IUISIXOM JIelIeHTpati3alii ICuxiaTpuyHUX 3aKjIadiB Ta TICHOI B3a€MOIi MEIMYHUX 1
COLIIAIbHUX PAllOHHUX CITYKO.

Haganns mncuxiaTpuyHOi JONOMOTM 3a MICHEM MpPOXKHMBAaHHS Iependayae akTHBI3AIiIO
JUSUIBHOCTI MEpEX1 JIOKAIbHUX CIY>KO, KOTpa IMOKJIMKaHAa OXOMMTHU ILIMPOKE KOJIO IpobiieM
3a0e3nedyeHHss 0a30BUX MOTpeO JIIOAWMHM (XapuyyBaHHS, JKUTIIO, MEIWYHE OOCITyroBYBaHHS,
TpyIOBa 3alHATICTH Ta AO3BULIA). 3aais wiel T nepeadavyaroTh CTBOPEHHS IMiIPO3LTIB
aMOyJIaTOPHOTO OOCITyTOBYBaHHS MAIlIEHTIB MEAUKO-pEabUTITAIliIHHOTO HAMPSAMY I HaBYAHHS
iX HaBUYKaM caMOo0OCIyroByBaHHs i iHTerpauii y cnuibHOTY. Lle — 1eHTpu MennKo-coiaabHOL
peabimiTarii y CTpyKTypi OXOPOHH 3JI0POB’S Ta COIIaJbHOTO 3aXHCTy HacesleHHs. HeoOXimHumu
€ 3a0€3MeYeHHs KUTIOM 13 JOTallisIMU Ha OIIaTy, HaJaHHS MOCIYT MO BEICHHIO JOMAIIHbOI'O
rOCHOJapCTBa, CTBOPEHHS CITyk0 mpodeciiiHoi peabimiTarlii 11 BiTHOBICHHS MPale3JaTHOCTI.

Konneniiss BUXOIUTh 13 MOTpeOU CTBOPEHHS MPaBOBOrO MOJS JUIsl KEPIBHUKIB 3aKJIaJliB Ta
ciyx0, KOTpl 3alMalOThCA HAJaHHSAM IICHXIaTPUYHOI JOIOMOTH, OXOPOHOK TICUXIYHOTO
3J10pOB’sl, peabiliTalli€lo Ta COLiaIbHIM 3aXUCTOM JFOJEH 13 ICUXIYHUMH 3aXBOPIOBAHHSAMU, IS
PO3BHUTKY AisUTBHOCTI CBOIX 3aKjajliB, YKOMIUIEKTYBaHHS iX creniaiicramu y cdepi neuxiarpii,
MICUXOJIOT1, COILIaJIbHOI POOOTH, a TaKOX BIAMOBIAHOTO (iHAHCYBaHHSI 1 MaTepiajibHO-
TEXHIYHOTO 3a0€3MeUeHHS.

[Toni6Ha mporpama po3pobneHa i mikapsMu-Ticuxiatpamu y JloHembKy. 1i Mera -
NPOBE/ICHHS CHUCTEMM 3aXOMiB, CHPSMOBAHMX HA 3MIIHEHHS CTaHy IICHUXIYHOTO 3]10pOB’s
HaceneHHa JloHerpkoi o6acTi, monepe/PkeHHs] BUHUKHEHHSI Ta PO3MOBCIOKEHHS TCUXIYHUX
pO37aaiB, TOKpAIIEHHS SKOCTI JIarHOCTUKH, JIKyBaHHS TICUXIYHHX pO37TafiB, a TaKOX
BIPOBA/DKCHHS 3aXOIB MEIHUKO-COIIaabHOI peabimitamii ocid, sSKi MarTh BajJd TCHUXIYHOTO
3]I0pOB’sl, Ta HaJIaHHS IUM 0co0aM colliaIbHO-IIPaBOBOI JonoMoru. Bona, 30kpema, nepenbayac:

- BCTAHOBIJICHHSI OOOB’SI3KOBHX KBOT pOOOYMX MiCIb Ha MiJIPUEMCTBAX, B yCTAaHOBaxX Ta
oprafizalisix s MpaleBialliTyBaHHS 1HBaJiAIB BHACIOK ICHXIYHOIO po3iany B
YCTaHOBJIEHOMY 3aKOHOM TOPSIKY;

- CTBOPEHHS JIIKyBAIbHO-BUPDOOHMYHHMX MIANPHEMCTB, IEXiB, JAUIBHHMIL TOLIO 3
MOJIMIIEHNMHA YMOBaMH TIpalli AJs 3A1HCHEHHS TpPyAoBoi peadimitallii, OBOJOIIHHA HOBHMHU
npodecisiMu Ta TIpareBIalTyBaHHs 0¢i0, K1 CTpaKJal0Th Ha TICUXIYHI PO3JIaJIHU;

- po3poOKy Ta BIPOBAKEHHS CIUIBHHX (OpM POOOTH 3 TEPHUTOpiaIbHUMHU IEHTpaMu
coLialbHOT JONOMOTH, TPOMAICBKUMHU OpraHi3alisMy, BOJIOHTEPAMU IS 3IHCHEHHS ITUPOKOTO
KOJIa 3aBJaHb: BiJl MEAWYHOTO OOCIyrOBYBaHHS /10 PI3HOMAaHITHUX (POPM MIATPHUMKH XBOPHUX

BJIOMA, y TOMY YHCJIi BUPIIICHHs 3a0e3Me4YeHHs iXHIX OCHOBHHX MOTped (XapuyyBaHHS, JKHUTIIO,
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MeJWYHE OOCIYyrOBYBAaHHSI, JOIUIbHA MIsUTBHICTh Ta JO3BLUIA, MiITPHUMKA B3a€MOBITHOCHH i3
COIlIaJIbHUM OTOYECHHSIM);

- Oprasizalilo LEHTPIB COLiaTbHO-MEIUYHO1 peadimiTalii comialbHO /1e3aIalTOBAaHUX AITeH
Ta MiJUTITKIB, B T.4. JITeH y MPUTYIIKaX.

[TosiBa HOBHMX JOKYMEHTIB, TNUTaHb, MOB’SI3aHMX 13 HAJAHHSIM JIOMIOMOTU JIIOISAM 13
NCUXIYHUMHU  pO3JIalaMH, JI0 YyBarm Oynae Oparucs OI1ONMCHXOCOIIAJIBHUM —MiAXix —Ta
BIIPOBA/IXKYBATUMYThCS Cy4acHI METOAMKU peadimiTariii.

3a KOpIOHOM 3a OCTaHHI MIBCTOMITTA (POpMH HAJAaHHS JONMOMOTH y cdepi MCUXIYHOTO
37I0POB’Sl 3MIHWJINCH BiJI HANpPAaBJICHHS Yy CHEIIajdbHI 3aKJIagd 10 HaAaHHSA iM JOMOMOTH Y
rpomani. Taka 3miHa 6a3yeTbcsl K Ha HEOOXIAHOCTI AOTPUMAHHS TIpaB JIOJEH 13 TNCUXIYHHUMH
po3iiagamu, TaK i Ha 3aCTOCYBaHHI Cy4yaCHHUX 3aXO/JliB Ta METO/IiB.

Y po3BUHYTHUX KpaiHax Bce OiIbIlla KUIBKICTh JIFOACH 13 TCUXIYHUMH 3aXBOPIOBAHHSIMH
B3arajii 0oxoauThCsi 0e3 mepeOyBaHHsS y JIIKapHI Ta OTPUMYE BCIO HEOOXIIHY JOMOMOTY 3a
MicuieM mpokuBaHHsS. [locTiiiHO ampoOyrOThCS HOB1 OpraHizalliiiHi CTPYKTypH W 1HHOBAIliHHI
MiIXOAW 0 HAJaHHS TAaKUM XBOPUM CIEIialli30BaHOI JAOMOMOTH. BiNbIIiCTh HasBHUX Y CBITI
CY4YacCHHX IPOrpaM JOMOMOTH JIOJSAM, SIKI CTPAXIAIOTh HA MCUXIYHI 3aXBOPIOBAHHS, 3aCHOBAaHA
Ha MpPUHLMIAX TOo3aliKapHAHOT mATpUMKU. CHcTeMa MOo3aJiKapHSHOI MIATPUMKH — L€
CKOOPJIMHOBaHA MepeXka CIEIIaiCTiB, CIIy)0 Ta 3aKjiaJiB PEriOHAJIbHOTO piBHA, 10 SKOL
BKJIFOYCHI TAaKOXX 1 TPOMAJICHhKI OpraHizamii KOpHUCTyBadiB TNCUXIaTpUUHUX CIyk0. OCHOBHUI
MPUHIIAI TaKOi CUCTEMH MOJIATaE y 30aJaHCOBAHOMY IMOETHAHHI MCUXIaTPUYHOI JOMOMOTH Ta
COIIAJILHOT MiITPHUMKH.

Xoua JKyBaJibHI 3aXOAM BHUCTYIAIOTh BAXIMBOI CKJIAJJOBOIO JIIKYBaHHS, MpOTE
dapmakonoriyHa Teparis J03BOJSE€ JOCATTH JIMIIE YacTKOBOTO BUpIlIEHHS MpoOiemu. Bcee
OispIlIe BU3HAIOTH HEOOXIHICTH JIIKYBaHHS HE JIMIIE CAMOT'0 3aXBOPIOBAHHS, ajie i MOpylIeHHS
KUTTEISTTLHOCTI XBOPOTO.

ComjanbHi MpaniBHUKU TMPAIOIOTh B ICHUXIATPUYHHUX JIKapHIX, CiIyk0ax, NpUBAaTHUX
KIIIHIKaX, PEe3WJACHTHUX IIEHTPax, IIEHTPaX ICHUXIYHOTO 3/I0POB’s, aJpKe TCHUXIYHI pO3Jamu i
3aXBOPIOBAHHS MalOTh O10NCUXOCOIIaIbHY MPUPOJY 1 MOTPEOYIOTh KOMIUIEKCHOTO MiAXOLY.
CriemiamicTé  comiajabHOI poOOTH TOMEPEKYIOTh MOMIIHMBICTh 3J0BKWBAaHHS HAJ JIOJABMH 3
npobiieMaMu TICUXIYHOTO 3/0pOB’s, OepyTh ydacThb B Mpolleci peadumiTaiii XBOpUX, BIIaCHE
OpraHi30BYIOTh JOTIOMOTY Ha OCHOBI I'POMaJIH, MPAIIOIOTH 3 XBOPUMHU JIJIsl HUX, a HE HaJ HUMHU.

3 KOpIOHOM CTBOpPEHO 0arato 3akyajiB TpoMaJChKOI ICUXIaTpii: LEHTpU 3ycTpiuei,
KPHU30BIi IIEHTPH, TPYIIU 32 IHTEpecaMu, TBOPYI rpymnH i MaiicrepHi. [luranus npoxuBaHHs 0ci0 3

XPOHIYHUM TIepeOiromM MCUXIYHOTO 3aXBOPIOBAHHSA, 110 HE MOTPeOyIOTh aKTUBHOTO JIIKYBaHHSI,
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BUPIIIYETHCSI 3aBISKA PO3TATYXKEHIH MepeXi pPEe3UISHTHHUX YCTaHOB, IO NepeadavaroTh
3aXUIeHe TMPOKMBAHHS: OYJIWHKIB Ha MIBIOPOTH (MEIUKO-COIIaJbHUX 3aKJIaJiB THMYaCOBOTO
MPOXUBAHHS, /1€ JIOAMHA MPOXOJAUTH COLIANBbHY peadiliTalliio Micis MOCHIEHOTO MEIUYHOTO
JIKYyBaHHS Yy CTalllOHAPHOMY 3aKJajai H TOTYeThCS N0 MOBEPHEHHS Yy CBO€ TOMEIIKAHHS),
OyIUHKIB I'pyHOBOI'O HPOXXHBAHHS, CIELiali30BaHUX T'YPTOXHUTKIB, OyJAMHKIB CECTPUHCHKOTO
JOTJISY, TPOEKTIB TMPOXUBAHHA 3 MIATPUMKOIO (Taka MOJENb mepeadavae, M0 KIIEHTH
IPOXKUBAIOTh MOCTIHHO B OKPEMHUX KBapTUPaxX y JKUTJIOBUX OydiBISX CaMOCTIHHO 1 MmO Mipi
MOJKJIMBOCTI BUKOHYIOTh 3BHYaiHI COIiaJibHI POJIi, KOPUCTYIOUHUCH JOIIOMOIOIO CIEIialiCTIB B
pa3i HeoOximHOCTI). VY 1UX PpE3UACHTHHX YyCTaHOBaX 3AIMCHIOIOTHCS  PI3HOIUIAHOBI
peabimiTamiiiHi 3axoaM, CHPSIMOBaHI Ha MAaKCHUMi3allilo piBHSA (QYHKIIOHYBaHHS KIIIE€HTIB,
BIJTHOBJICHHS. HAaBMYOK CaMOOOCIYrOBYBaHHsS Ta COLIaJbHUX YMiHb. OCHOBHY pOjb B IHUX
3aKJIafiax BiAirpae comiasbHa peadumiTamis, TYT TPOBOISATH TPEHIHTH, 1HAWBITYaJbHI
KOHCYJIbTAIlil, SIKi JIONIOMAararoTh HAaBYHUTHUCS BECTH TOCIIOJIAPCTBO, KOPUCTYBATHCS TPOIINMA,
TPAHCIIOPTOM, TeJe(OHOM, IJIAHYBATH BUTLHUHN Yac TOILIO.

Opniero 13 ¢opMm rpomanckkoi ncuxiarpii € Kinyoni Oynunku (Clubhouse), abo OyauHku-
¢donranu (Fountain House), 3amouarkoBani B CIIA B 1950-Ti poku. Lli 3axnanu sSBASIOTE COO0I0
KIyOH, /1€ KOJHIIHI TAali€eHTH 3HAaXOIATh OTOYCHHS, IO Haragye aomammHe. YieHW 1ux
OyIuHKIB-(DOHTAHIB CHUIBHO BUPIMIYIOTh MUTAHHS IOBCSAKIEHHOTO JKUTTS: CTOCOBHO JKUTJIA,
MEIMYHOTO OOCITYrOBYBaHHS, MUIBT, aJIBOKATCHKOTO 3aXUCTy COIIaIbHHUX Ta 1HIIUX MpPaB CBOIX
yneHiB. Mojenbs kiyOHOro OyAMHKY CHpsIMOBaHAa Ha 3HHUIICHHSA Oap’epiB CyCHUIBHOTO
yIEpeKeHHs, 3aJIeKHOCTI, 13071111, sIKi HE TO3BOJSIOTH XBOPUM TpOMaJsiHaM OpaTH y4acTb B
JKUTTI CYCIIIBCTBA. BaximBo, 1Mo MDK 4YiI€HaMHU 1 MEPCOHATIOM OYIMHKY BCTaHOBIIOIOTHCS
PIBHOIIPaBHI CTOCYHKH — BOHH KOJIETH, a HE TAaIi€HTH 1 Jtikapi. CIIbHO BUPINIYIOTHCS TTUTAHHS,
NOB’s13aH1 3 JISUIBHICTIO OYyAMHKY, 3aBJSKA YOMY KOPHCTyBaui OTPUMYIOTh a00 BiJHOBIIIOIOTH

BTpaueHe MOYYTTs BIACHOI 3HAYUMOCTI, COIIaIbHI HABUYKH, BITYyBAIOTh IMIATPUMKY ITEPCOHATY.

3.3.5. Ilpuknaou oianbHocmi couianbHUX cayico
OctanHiMM pokamMH 1 B YKpaiHi 3 IHIIIAaTUBM MPOTPECUBHUX JIKapiB, I'POMAJICHKUX
NPEJCTaBHUKIB Ta JIOHOPChKA MIATPUMKA YMOMIJIMBHUIM CTBOPEHHS KITBKOX MOJENeH
rpOMaJIChKOl TCHUXiaTpii: IEHTP MEAMKO-COIliaJIbHOT pealuriTamii, KIyOHMH IIM, HPOEKTH
IpaleBlalTyBaHHs Ta 3alHATOCTI, TBOpYl MalCTepHI, TPYyNU CaMOJONOMOIM JIoJeH 13
npobjaeMaMu MCUXIYHOTO 3J10poB’d, iH(opMaliiiHi nmporpamu s poxuuis. IIpore, 3HOBY X
TaKW, MOJIETI 111 He 3B’53aH1 Y MEPEXKY, CTBOPIOIOTHCS XaOTHYHO, YaCOM ICHYIOTB JIMIIE JTOTIOKH €

TIOHOpCHhKE (hiHAHCYBaHHS.
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OnxHuM 13 HaWOUTBII BIATUX TPUKIANIB COLIATBHOI POOOTH 3 TCUXIYHO XBOPUMHU B
cydacHii YkpaiHi MoXHa BBakaTH AisuTbHICTE LleHTpPY Meamko-comiajbHoOl peadisiTamii,
odimiitno Bigkputoro y Kuesi B xoBTHI 2001 poky. [IpoTe poGoTta 3 fioro cTBOpeHHs movanacs
me 1999 poky, xonu rpomajachki oprasizamii — Acoriaris ncuxiarpiB YkpaiHu, Onaropiiini
¢ounu ,Kacrams” Tta ,Bira” pa3om 3 iHO3eMHUM mnapTHepoM (,,)KeHeBcbka iHilllaTHBa Yy
ncuxiaTpii’”) — MIATOTYBaId MPOEKT 3 METOK 3allydeHHs MpodecioHaliB, KIIEHTIB Ta IXHIX
POAMUIB 10 pO3pOOKH Ta 3alpOBaPKEHHS y MPAKTUKY HOBMX MIJXOAIB y pealumiTamii Jroaen i3
NCUXIYHUMH PO3JIaJJaMH.

Jliig 3acHyBaHHA LIEHTPY OyJI0 OTPUMaHO IPAHTHU BiJ MIKHApPOJHUX OpraHizalii, aje 3apa3
BiH (piHaHCyeThCS KUIBCHKOIO MICHKOIO JIEP’KaBHOKO aJMiHICTpAIi€TO.

Huni Llentp — crpykrypHuii miapo3ain KuiBcbkoi MiCbKoi KIIiHIYHOT ICUXOHEBPOJIOTTYHOT
nikapai Ne 1. V Hpomy 3apa3 mpartoe 26 CmiBpOOITHHKIB, 30KpeMa, COLiajbHI MpaIliBHUKH,
TPYIOTEpaNeBTH, [ICUXOJIOTH, CIIOPTIHCTPYKTOP, KEPIBHUK My3uuHOi cTyAil. [lepconan Bosoaie
3araJbHUMH peadlTITallliHUMA HaBUYKaMH, IMPOWIIOB JBOPIYHE HABYAHHS HOBUM (opmam
MICUXOCOLIanbHOT peabimiTarii.

PeabiniTamiitna gonomora y LleHTpi 0a3zyerbcs Ha NPUHOMINAX MYJIBTHIMCIMILTIHAPHOTO
niaxoay, KOTpuil 3abe3rneuye KOMIUIEKCHICTh MEIUKO-COLIAIbHOI JOMOMOTH JIIOJAM 13
NCUXIYHUMU 3aXBOPIOBAHHSAMU.

OgauM i3 METOAIB HAJaHHS JOTOMOTH KJIIEHTaM € iHIWBITyaJIbHUH MEHEIKMEHT, a0o
»BeleHHs BUMaaKy” . KokeH KII€HT mpairoe 31 cHeriajicToM i3 BeAeHHs Bumaiaky. Lle
NpaliBHUK, KOTPUH CHIJIBHO 3 KOPHCTYyBaueM CKJIAJga€ 1HAUBIAyaJbHUH TUlaH peabimitarii Ta
KOOpJMHY€ HOro BUKOHaHHA. 3a MOTpeOor0 4M Oa)kaHHSIM KII€HTAa TaKui MpaliBHUK 3ailydae
1HIIT CITY’KOM Ta CTeIialiCTiB pi3HOTO MPOdiTro.

Hlonenno Llentp moxe obcmyxutru 50-60 oci6. Kommuekc peabimiTamiifHuX mporpam
Lentpy na€e MOXIUBICTH JIIOAIM 13 XPOHIYHHUMH TICUXIYHUMH pO3JIaJaMd CTaTH OUIbII
CaMOCTIMHHMMH, OUTBII CBIJOMO CTaBUTHUCH J0 MPHUMHSATTA MEIMKAMEHTIB Ta paHHIX CHUMIITOMIB
3arOCTPEHHS, @ TAKOXK aKTUBHIIIE OpaTH y4acTh y COLIaIbHO-TPYIOBOMY HTTI CYCHUIbCTBA.

[Tpu3navyenns LleHTpy — BUXOBYBAaTH KOMIIETEHTHOTO KJIi€HTa, KOTPUNA MYCHUTh 3HATH, 10 3
HUM BiJOYBA€THCs, SIKI CHMITOMH TPOSIBISIOTHCS, SKI JIIKM BiH mpuiimae. Lle, y cBoro uepry,
JI0TIOMArae KJI€HTY HaJIaro/KyBaTH 3B’SI30K 31 CBOIM JIJIBHUYHUM JIIKapeM, KOJIM BOHHU pa3oM
BXKE MOXYTh CIIBIIPALOBATH K MapTHEPU MPOTH 3aXBOPIOBaHHA. MiX IHIIMM, MpPaLiBHUKU
LleHTpy BX€ BIAUYJIU y LIbOMY 3HAYHMU YCIiX, TOMY IO BXE MPOBOJHUTHCS I'pyrnoBa podoTa 3
MOJyJisi aKTUBHOI MEIUKAMEHTO3HOi Tepamii, OAMH i3 YpOKIiB $KOi — BiJBiIaHHSI CBOTO

nimpHUYHOTO Jikaps. IlpamiBauku LleHTpy 3am0BOJICHI TUM, IO MalOTh MMO3UTHBHUN JOCBIJ
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criBmpar 3 JiKapsaMH-TICHXiaTpaMu aMOyJIaTOpHOT Mepexi 1 1o JiKapi iX JoOpe MPUMarOTh.

V LeHTpi MearKO-COMiaIbHOT peabdutiTaii JroIel 13 CUXIYHUMHU 3aXBOPIOBAHHIMH MOKHA
OTpUMATH TaKi MOCIYTH:

— B3STH Y4acTh y MPOrpaMi HaBYaHHS HaBUYKaM CAMOCTIHHOTO KUTTA (CBiIOME NPUHHATTA
MEJMKAMEHTIB, CBIIOMUN KOHTPOJb HaJ CUMITOMaMH{, HABUYKHU CIUJIKYBaHHS Ta PO3B’sI3aHHS
MI>KOCOOUCTICHHX TTPOOJIEM);

— MPOUTH Tepariro 3aiHATICTIO y TBOPUYUX MANUCTEPHIX: XYJO0XKHS MalCTEpHS — PO3IHUC MO
nepesy i manepy (IleTpukiBcbKuil po3nuc), 6icepoIuIeTiHHS; JITUICHHS MOPIENSHOBUX IPUKPAC;
IIBeHAa MaWCTEepHSI — IIUTTS, B’sI3aHHS, BHUIIKUBKA, KJAaNTeBa MO3aika; KOMIT FOTEpHUN KJlac —
KOMIT FOTEpHI IFPU Ta OCHOBHU KOMIT FOT€PHOI PaMOTHOCTI;

— BiABiIaTH KIy0 TpPOBEACHHS MO3BLUIS — MIAXOBUU Ta MYy3WYHHH TypTKH (ABIYM Ha
THKJICHb), CIIOPTUBHUM KJ1ac (TpUYi HA THXKICHB);

— KOHCYJbTYBAaHHS KII€HTIB Ta pOAMYIB 3 MpoOJIeM NPUUHATTS 3aXBOPIOBAHHS,
HEOOXITHOCTI MIATPUMYIOUOTO JIIKYBaHHsI, OCOOJUBOCTEH 3aXBOPIOBAHHS, a TaKOX 3 MpoOJeM
B3a€MOBIJIHOCUH Yy CIM’1 Ta 3 OTOYEHHSM (1€ MPOBOAUTHCS SIK 1HAMBIYaIbHO, TaK 1 TPYHOBUM
METOJIOM);

— TIpynoBa poboTra, KOoTpa MOAUIAEThCS Ha 1H(GOpMaLiHI Tpynu (MeIudHa, COLIaJbHUI
KIy0, “Terumid miM’’) Ta HaBYaidbHI MoxayJi mpodecopa Jlibepmana (,,KoHTpons cumnTomip”,
»AKTHUBHI yd4acThb y JIIKyBaJbHIN Teparmii’, ,,OCHOBHI HaBHYKH CHUIKyBaHHS , ,.BupimeHHs
MixocoOucTicHUX Tipobnem”, , IloBepHeHHs n0 chinsHOTU, , IIpoBeneHHs mo3simis”, ,Ilomyk
pobotu” To1I0); npamiBHUKH L{eHTpy TakoKX BUKOPHCTOBYIOTH MiIXiM, 1€ i 4ac POIBbOBUX irop
3aCTOCOBYIOTH BIJICO3MOMKY (HANPUKIIAM, OJWH KIIEHT Oepe Ha ceOe posib JiKaps Ta MOSCHIOE
IHIIOMY KJIEHTY, SIK Tpeba MpuiMaTH JIiKH, SKa € Tmo0ivHa Jis, mo Oyae y BUIAAKY, SKIIO HE
OPURHATH JTIKH Tolo. TakuM 4WHOM, NMEPEeKOHYIOUH 1HILIOTrO, BiH MepekoHye cebe camoro). [lie
TaKOX COINAIBHUN KIy0 — BIiH JIJa€ MOXKIIUBICTh OOTOBOPEHHS COIlIaIbHUX MPOOIEM, IO
BUHHUKAIOTh YHACIIIOK 3aXBOPIOBAHHS.

Oxkpim Toro, kmieHTH lleHTpy 3amydeHi g0 mismibHOCTI (hoHmy “BimoOpaxkeHi cBiTH® —
IpOMaJChKOl Oprauizamii, Imo o00’€JHye KOPUCTYBayiB NCHUXIaTpuyHUX mnocayr. Lle —
HIOTIDKHEBl TEMaTW4HI 3YCTpidi, NIOTMXKHEBUH TEperyisig BiAeo(piIbMIB 3 MOJANIBIINM
0OroBOpEeHHSIM, €KCKypcii (10 TeaTpiB, My3€iB) Ta CBSITKOBI KOHUEPTH CIUIBHO 3 MY3HYHOIO
CTYII€I0.

OO6cnyroByBaHHS KIEHTIB BiJOYBA€TbCs 3a HAMpaBJICHHSAM JIiKaps Ta 3a CaMOCTIHHUM
3BEpHEHHM JitojieH. [IpuitoM HOBUX KITi€HTIB BiIOYBaeThCs 110/1eHHO 3 10 10 12 roaun uieHoM

YeproBoi MYJbTUIUCHIHUILIIHAPHOT KoMaHau. dDaxiBerp, SKAW BeAE MNPUHAOM, HAJIATOKYE
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KOHTaKT 3 KJIIEHTOM, BHSBISE HOro mOTpeOM ¥ mpoOieMu, 3alOBHIOE KapTKy HEPBUHHOTO
npuiioMy Ta imeHTH(dIKaIIiHY KapTKy KII€HTa, BU3HAYA€ 4Yac 3yCTpidl KJIi€HTa 3 KEPIBHUKOM
LHEHTPY Ta KepiBHMKOM Bumanky. [loTiM Ha 3acimaHHi 4eproBoi Opuraad OOrOBOPIOIOTH
pe3yJbTaTH TEPBUHHOTO MPHUIOMY Ta BHM3HAYA€ThCS, XTO BecTMMEe BuUManok. Jlo peui,
Hallyacrilie, MiJ{ 4ac MEePBUHHOTO NMPUHOMY KJIIEHTH Ha3MBAaIOTh Taki mpoOsieMHu, K JIediluT
CIIIJIKYBaHHSI, 130JIA11is, TIPAIICBIAIITYBAaHHs, TPOBEACHHS JO3BULIA, CKJIaJIHI CTOCYHKH B POJIUHI
TOLO.

YHOponoBx MicsIsl BiJ MOYaTKy poOOTH HaJa BUMAIKOM KEPIBHHK LIbOTO BUIAJIKY CKIIAIae
pazoM 13 KJIIEHTOM IUIaH 1HAMBIAyalbHOI peadumiTamii, SKUM MiANKUCYIOTH OOMJIBI CTOPOHHU.
Tepminu peabimiTaliii KOHKPETHOTO KJIIEHTA 3aJI€KATh BiJl KITLKOCTI Ta CKJIAJIHOCTI BUSHAYCHHUX
npodnem. CepeaHiii TepMiH ydacTi B mporpami ,.BeneHHs Bunajaky” CTaHOBUTH Oiu3pko 10
MICSIIIB.

VYHacniok po60oTH (QaxiBLiB LEHTPY y KIIEHTIB, SIKI IPOMIUIN pealliiTaliiiHy nporpamy,
BiIOYBA€ThCSA TIJHECEHHS SKOCTI JKUTTSA, 30KpeMa, IOJIMIIYIOTbCS CTOCYHKH B POJIUHI,
HaOyBa€eThCsl BIIEBHEHICTh Y €001, MiJJHIMAETHCS CAMOOLIIHKA, 3MIHIOETHCS CTaBJICHHs 10 cede Ta
BJIACHOI CUTYyaIlii, MOKPAIIYIOThCS HABUYKU CIIJIKYBaHHS 3 OTOYCHHSIM 1 KOHTPOJIIO CHMIITOMIB
3aXBOPIOBaHHS, (POPMYIOTbCS MPAKTU4YHI HaBUYKH, HAOyTlI B TBOPUMX MAMCTEPHIX Ta CTYAISIX
LEHTPY.

Otxe, LlenTp Meaumko-comiagbHOI peadimTamii JroAeH i3 MCUXIYHUMH 3aXBOPIOBAHHSIMHU
IPOMOHY€E HHU3KY IOCIYr 1 MOJAYJIB, CHPSIMOBAHHMX HAa: aKTHUBHY MeEIMKaMEHTO3HY Teparlilo,
PO3B’SI3aHHA MI)KOCOOMCTICHUX MpPOOJIeM, PO3BUTOK KOMYHIKATMBHHUX HAaBHYOK, MPOBEICHHS
JO3BLIIA, IPALIEBIAIITYBaHHS, IOMIYK pOOOTH, BUPILIEHHS MUTAaHHSA, K 30€perTu 110 podoTy, Ta
IIOBEPHEHHS y rpoMaay. Mera — iHTerparis JoJei 3 NCUXIYHUMHU PO3JaJlaMH y CYCHUIBCTBO,
11100 BOHM MOTJIM COLIIAIbHO aJJalTyBaTUCSA Ta SKICTh IXHBOT'O XKHUTTS MOKPAIlyBalach.

[ikaBuit gocBig poOotu HakonuuuB 1 LleHTp TpymaoBoi peadiritanii po3ymoBo
BigcTaaux inBajiniB Kuea. Lleit 3axnan ctBopeno 3rifgHo 3 pimeHasM KuiBpaau 3a iHIaTHBU
0J1aroAifHOTrO TOBAPHCTBA JIONIOMOTH 1HBAJJIaM Ta 0cO0aM 3 IHTEJIEKTYaJbHOI HEJOCTATHICTIO
»wxepena” y 2000 pori, sike oTpUMaio LUIbOBUI IpaHT BiA mporpamiu ,,Tacic” €Bponeiicbkoi
Kowmicii. Crorogni me - Jep)XaBHHM 3akiaf, SKUA y CBOIH MisTIBHOCTI MigNOPSIKOBAHHMA
["010BHOMY YTIPaBIIiHHIO COIIiaJILHOTO 3axXUCTy HacelneHHsS M. Kuesa. [lociayru TyT HamaroThes
IHBaJIiIaM cTapiIuM 16 poKiB, SIKi HE OTPUMYIOTh MOCIYT COIIAJIBHOI peadiiTallii Ta OCBITH B
IHIIUX JIep’KaBHUX 3aKiafax 3a YMOBH, IIO CYKYIHHUH J0XiJ Ha 4YjeHa POJUHM IHBAJia HE
NEPEBUILLYE TPOKUTKOBOTO MIHIMYMY .

lNonmoBHOIO MeTOr AisibHOCTI LIeHTpYy € miAroroBKa pO3yMOBO BIACTAIMX I1HBATIAIB 0
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MaKCHMaJIbHO CaMOCTIMHOIO XUTTs, 3a0e3MeueHHs iX 3alHATICTIO Ta 3aCTOCYBaHHS TPYAOBOI
peabumiTarii sk 0a30BOro €JIEMEHTAa ajanTarii y TpoMami. 3akiaj CKIATa€ThCs 3 JIBOX
migpo3aiuniB: 1) ueHTpy TpyAoBoi peabimitamii, e iHBadiIW 3aliMalOTbCc TaKMMH BHIaMU
TiSUTBHOCTI, SK  JIepeBOOOpOOKa, JIMJIEHHS 3 TJIMHH, JIO3OIJICTIHHS, PEMOHT B3YyTTS,
BUTOTOBJICHHSI TOOE€JIEHIB, BHUTOTOBJICHHS IIBEHHUX BHUPOOIB, BUTOTOBJCHHS BHUPOOIB 13
mIacTMacH; 2) BIIUICHHS COLIAIbHOI aJanTarlii, e pO3yMOBO BiJICTAIMX 1HBAJIIB, K1 IOWHO
3aBEPIIMIN JONOMIKHY IIKOIy-IHTEPHAT, TOTYIOTh A0 pOOOTH B MailCTEpHSX 1 TOMOMAararoTh iM
OMaHyBaTW HEOOXiJHI HABUYKM CAMOCTIMHOTO JKUTTS. TyT MPOBOIATHCS Taki 3aHATTS:
NpUKJIAJHA Tiri€Ha, KyJIlHapHI HABUYKW, IIO3UTHBHI CTEPEOTUIIM IOBEIIHKH, I0OyTOBE
paxyBaHHS, TpyIIoBa pob0Ta, BUXOAU y MICTO.
LleHTp BUKOHY€E TaKi 3aBIAHHS:

— TONepekae IHCTUTYIIATI3aIlil0 PO3YMOBO BIJCTATMX AOPOCIMX I1HBATIMIB MUISIXOM
CTBOPEHHS YMOB 114 3a0€e31eUeHHs IXHbO1 3aHATOCTI Ha PiBHI TPOMajy;

— OpraHi3oBy€ Ta NPOBOJUTH rnepeanpodeciiine ta npodeciiiHe HaBUaHHS IJIS Opi€HTaIlil
IHBaJiiB HA TMpaI, BUPOOJICHHS CTEPEOTHUINIB TMOBEIIHKMA MPAIIOI0UO0] JIOJAMHU, HAOYTTS
HAUIPOCTIMUX TPYJOBUX HABWYOK JIJII BUKOHAHHS HEKBaTi(iKOBaHOT POOOTH Ta BiJHOBIICHHS
3100yTUX y TOMOMDKHIHM IIKOJII-IHTEpHATI TPYIOBUX HABUYOK Ta YMiHb;

— TIPOBOJUTH yceOIYHE OIIHIOBAHHS MOTPEO 1HBAJIa Ta POJUHU, CKIIAJa€ TUIAaH BTPYYaHHS,
aKTHBI3Yy€ HAsIBHI PECypcH Uil BAKOHAHHS I[bOTO IJIaHY;

— OpraHi3oBy€ BIAMNOBIHO J0 MOTped iHBaNiJa Ta POAWH peadimiTaliiHi MOCIYTH: Bele
TPyNoOBYy Ta iHAWBIAyaldbHYy poOOTY 3 iHBaJIIJOM Ta POJMHOIO, Hajgae iHGOpMaIliiiHi mociyrHy,

BUKOHYE€ MPEICTaBHULIBbKI PYHKIIIT y 1HIINUX Jep KaBHUX 3aKJajax.

BucHoBku

1. Po3nanu mCHXiKM — OKpeMa Tpyna XBOpoO, 110 HacaMIlepes ypa)aroTh ICHUXIKY Ta
MOPYIIYIOTh aJanTalifo JTIOJUHH 1 CYCHUIbCTBA Ta A0 HAWOMMkK4Yoro orodeHHs. Ilcuxiuni
3aXBOPIOBAaHHS HaWyYacTille € XpOHIYHHUMH Ta TPHUBAIOTH POKAMH, NPU IOMY CTPaXKIa€
MICUX1YHa, a, OT)Ke, U corlianbHa (QyHKIIIS JIFOIUHH.

2. TosoBHMM 3aBIaHHSM COIIAJIBHUX TNPAIIBHUKIB € J0MOMOTa JIOJAM 3 MpoOjeMaMu
ICUXIYHOTO 3/I0POB’Sl CBIIOMO KOHTPOJIIOBATH 1 MOKpPAILyBAaTH OCOOMCTI >KUTTEBI CHUTyalii 3
METOIO JIOBIOCTPOKOBOI MPOQUIAKTUKN MPOSABIB MCUXIYHUX PO3JAJiB 1 MOKpAIIaHHS 30POB’s.
BaxxnuBuM HanpsiMOM comiaJibHOI poOOTH 3 II€I0 TPYIMOI KIIEHTIB € IXHS I1HTErpamis y
CYCIILITBCTBO.

3. PoOora 3 Kii€eHTOM, SKHMI Ma€ po3NaiM ICUXIKH, TNepeadadae mporec Oe3nepepBHOT

222



HiATPUMKH 3 BUKOPUCTAHHSAM iHAWBITYalbHOTO KOHCYJIBTYBAaHHS, POOOTH 3 CiM’€10, TPYIOBOI
poboTHu. Y mpakTHIll coliaabHOT poOOTH B yCTaHOBAX IPOMAJICHKOI TICUX1aTpii BUKOPUCTOBYIOTh
Taki (Gopmu poOOTH SK KpU30BE BTPYUYaHHS, IIBUIKA TOCHITami3allis, KOPOTKOTEPMIiHOBa

Teparisi, IeHHUH AOTIAA, Pi3Hi popMu rpynoBoi poOoTH.

3anuTaHHA 119 caMoNepeBipKu:

1. SIki couianbHi MpoOIEMHU MOKYTh BUHUKHYTH JIFOACH 13 ICUXIYHUMU po3yagamu’?

2. Yuwm, Ha Bamry n1yMKy, CippuMHEHa CTUTMATH3aLlis JIFOJIEH 13 ICUXIYHUMH po3JaiaMu?

3. Y doMy mONATarOTh OCOOJMBOCTI OIONCHUXOCOIiaIbHY MIAXOMY 10 PO3YMIiHHS
MICUXIYHUX PO3IaaiB?

4. SIxi OCHOBHI MPUHIUIM COLIaTbHOI POOOTH 3 TUMH, XTO Ma€ MCHUXI4HI po3nanu, Bu
MO’KeTe Ha3BaTu?

5. YV domy moJsirae IpsIMUI BIUTUB Yy XOJ1 COIIIabHOI pOOOTH 3 THMH, XTO Ma€ MCUXIYHI
posznaau?

6. OnuwiThk nporec Oe3nepepBHOI MIATPUMKH Y XO/I1 COLIabHOI poOOTH 3 TUMHU, XTO Ma€
MICUXIYHI PO3TAIH.

7. 'Y yomy nossirae couiaibHa poOoTa 3 ciM MU, JI€ € JIF0JIU ICUXIYHUMU po3iagaMu’?

8. TlopiBHsiiTEe YKpaiHCBKY Ta 3aKOpPJOHHY MOJCNb OpTraHi3allii JOTMOMOTH JIIOASM i3

MICUXIYHUMU po3jiagaMu.
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3.4. ComiajbHa po00TAa 3 JIOALMM,

3aJIe;KHHUMH Bi/l ICMXO0AKTHBHHUX PEYOBHH

3.4.1. Borcuseanna napKomukis aK coyianbHa npooiema
Hapkotnuaumu pedoBMHAMU (HAPKOTUKAMH YHA  TICHXOAKTHBHUMH PEUYOBHHAMM )
HA3MBAIOTh XIMIYHI CIOJNYKH, SIKI MAIOTh BJIACTUBICTH crenu(igyHO BIUIMBATH HAa MO30K Ta Ha
OpraHi3M JIIOJMHU. Y MOBCAKIEHHOMY JKUTTI HapKOTHUKU MOXYTh 3yCTpiuaTHCS y CKJIAl JIKIB,
HAToiB, XapYOBHX TMPOAYKTIB TOMO. PeryispHe BXHBaHHS TaKWX PEUOBHH CIPHUUYUHIOE
BUHHUKHEHHS 3aJIC)KHOCTI BiJl HUX.
3a0B:kuBaHHS ncuxoakTuBHUMHU pedoBuHamu (ITAP) — HeanekBaTHe BXKMBAaHHS, SIKE
XapaKTePU3YEThCSI TMPOJOBKECHHSM BXKMBAaHHS, HE3BAXAIOYM HA YCBIJIOMJIGHHS TOTO, IO
BXKHMBAHHS 3YMOBIIOE a00 3arocTproe TOCTiiHI a0o THMYacoBi coIliajibHi, BUPOOHHWYI,
MICUXOJIOT1YHI a00 ¢i3uvHiI mpodiemMu abo K TUMYACOBI COIiaJIbHI, BUPOOHWYI, TICUXOJIOTIYHI
a60 ¢i3uuHi TpobiieMu abo K MepiOJUIHUM BKUBAaHHSAM, KOJIU 11e HeOe3MeuHO sl 310POB 5.
3ajieskHiCTh — HEOOXIJHICTh y MOBTOPIOBAHMX J03aX MEBHOI PEYOBMHH JUIsI TOTO, 1100

nouyBaTH ceOe kpamie abo He mouyBatu cede ripme. CTaH 3aJeKXHOCTI MOXKE MPU3BECTH /10
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HETaTUBHUX (I3MYHUX Ta MOBEIIHKOBMX HACHIJKIB, SKI MOXYTh 3YMOBHTH MEIW4YHI a0o
corfianbHi TpodIeMu.

Hapko3anexHicTe - 3aXBOpIOBaHHS, [0 BHUHUKA€ BHACIIJOK HEKOHTPOJIHOBAHOTO
BXKUBaHHS XIMIYHUX PEYOBHH HA OCHOBI OCOOMCTICHOI CXWJIBHOCTI Yy BHTJISAI MEpeBard puc
3aJIe’KHOI 0COOMCTOCTI, 1 TMPOSIBIAEThCA Yy (opMi marosioriuHoi 3anexxHocti Big I1AP, ska mae
TICUXOJIOTTYHHHM 1 PI3MUHUN XapaKTep.

Bimomo, mo ankoromizM Ta HapKOMaHis — II€é XBOpPoOM corlianbHi. IlcmxoakTuBHI
PEYOBHMHU — II€ BiJIOMi a/IallTOT€HH, TOOTO 3aco0H, sKi 32a0€3MeUyIoTh aJanTalliio 10 YMOB Ta
BHUMOT JKUTTS 3aBJSKH CBOTH aii. CamMe Take CTaBJICHHS JIO ICUXOAKTUBHUX PEUYOBUH (QOPMYE, SIK
Oyze cka3aHO HIDKYE, MIAXOAW J0 pealduliTalifHUX MporpaMm. 3JI0BXKHBAaHHS HE 3'SBIISETHCS
HI3BIIKM — 1€ peakilis Ha >KHUTTEBI MPOOIEMHU Ta Herapazau. AJKOrollb Ta HAPKOTHUKU
BUKOPHCTOBYIOTh AK 3aCOOM ISl PO3B'S3aHHA ILMX MHpoOJeM. IX BHKOPUCTOBYIOTH JUIs
penakcaiii, Sk 3aci0 MPOTH MOHOTOHHOI POOOTH YU OJHOMAHITHOTO OYyTTS, SK JDKEpPEeso
HACOJIOJIU, SIK CYTIPOBOKEHHS COI[IaJIbHUX 11l TOLIO.

3arajaoM 3aJIeKHICTh BiJl ICUXOAKTUBHUX PEUYOBUH € MPOSBOM AUKTHBHOI MOBEIiHKH,
TOOTO OJHIET 3 (hOPM JIECTPYKTUBHOI MOBEAIHKY, KA MPOSIBISIETHCS B IPArHEHH1 JI0 BIAXOMY BiJl
peaNbHOCTI LUIIXOM 3MIHM CBOTO IICHUXIYHOTO CTaHy 4Yepe3 NpUOM IEBHUX PEYOBUH abo
MOCTIMHOT (iKcallii yBaru Ha TEBHHUX MpeaMeTax abo BHUIAX MISUTBHOCTI, IO CYMPOBOIKYETHCS
PO3BUTKOM 1HTEHCUBHHUX €MOIIi.

Ile BU3HAYEHHS J1a€ HaM MOXIIMBICTh TIHOIIE TOJUBUTUCS HA MPOOJIEMY 3aJIeKHOCTI,
SKa TYT TOAAETHCS JOCUTh MIMPOKO. Lle Moxe OyTH 3aleXHICTh HE JIUINE BiJl AJKOTONIO Ta
HapKOTUYHUX PEYOBHH, ajie i Bl KOMII IOTEPHUX YU a3apTHUX 1rop, BiJ poOOTH (TPYIOTOJIi3M),
BiJl CTOCYHKIB TOII[0. BaxXJIMBO 3ayBa)KUTH, 1110 JIOAMHA Yepe3 1i BUAU AISIBHOCTI MparHe Moch
3MIHUTH Y CBOEMY KUTTI (HE 3aBXAM CB1IOMO) 1 0OpaHa IisIbHICTH (3aci0 TOCATHEHHS EBHOTO
CTaHy) CYNMPOBOJKYETHCS CHIBHUMH, SIK TIPABUJIO, IO3UTUBHUMHU EMOIIISIMH, SIKi 1T0 CBOTH CHIII
NepeBakaloTh T1 €MOIl Ta MOYYTTSH, SIKI JIOAMHA MOXE OTPUMYBaTH BiJl CHUIKYBaHHS 3
Onu3bkuMU i moapMu. Tak, 3anekHa JIOAUHA Bil HAPKOTUYHUX PEUOBHUH, aJIKOTOJI0, POOOTH,
ITOp TOMIO € “3aK0XaHOI0” Y HAPKOTHUK, aTKOT0IIb, BU ISTIBHOCTI, TPY TOIIIO.

Y moauHM, SKa BHUKOPUCTANA SKYyCh TICUXOAKTUBHY PEUOBHHY IS JTOCSITHEHHS
0a)kaHOTO TICHXOJIOTIYHOTO CTaHy, 3 4YacoM 3acid, TOOTO ajkorojib abo HapPKOTHK
MEPETBOPIOIOTHCS HA METY 1 BCE KUTTS MiIKOPIOETHCS HEepeOOpHOMY Oa)KaHHIO BXKUBATH IO
pPEUOBHHY.

3-noMik IpoOJIeM, CIPUIMHEHUX 3JI0BKMBAHHAM HAPKOTHKIB, MOXKHA BUAUTUTH MPOOIEMHU

COITIAIbHOTO CTaTyCy (3MiHa COIMIAJIBHOTO OTOYCHHS, 3MEHIIICHHS KOJIa COIIaJIbHUX 3B S3KIB Ta
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SKOCTI IIMX 3B‘SI3KiB, IOCTYIOBa BTpaTa IOBarM Ta BH3HAHHS y 3HAYYIIOMY COIaJLHOM