6. Umoeu

ABTOpPOM MpeJICTaBIeH HOBBIM MOJAXOJ K MHTEPIIPETAIIMU PE3yIbTaTOB aHAIN3a COOTBETCTBUH, OC-
HOBAHHBIN Ha MPUOIMDKEHUH K HHTEPIPETAIIMN METO/1a TIIaBHBIX KOMIIOHEHT B YaCTH YHCEN, U HA aHa-
JIM3€ YIJIOB U 00pa3yeMbIX HMHU CEKTOPOB B YaCTH I'PAPUIECKOTO PEIICHHS.

M1 cuuTaeM IaHHBIA MOAX0 060Jee KOPPEKTHBIM B OoJiee 2P (HEeKTHBHBIM KaK CO CTOPOHBI aHAJH-
THKA, TAaK U CO CTOPOHBI 3aKa3unKa. AHAIUTHK WHTEPIPETUPYET PE3YJIbTATHI, UCIIOIb3Ys MOHSATHBIN,
HarJISIAHBIA U COJIEPKATEIHHO OCMBICICHHBIN MOKAa3aTeb KOPPEISAINH; 3aKa34HK K€ MOJTy4aeT camo-
JOCTAaTOYHYIO KapTy, Ha KOTOPOH YK€ BBIICIICHBI CEKTOPHI B3aUMOCBS3aHHBIX IEPEMEHHBIX.

Jlyist mpoBepKU pe3yabTAaTOB aHAIM3a COOTBETCTBUM PEKOMEHIYETCS TAK)KE HCIOJIb30BaTh aHAIN3
CTaHJAPTU30BAHHBIX OCTATKOB.

OH-J1aliH MeTOIbI B KAYeCTBEHHLIX HCCJIe0OBAHUAX
HleiixeroB Cepreii Bnagumuposud, Ipsos

CrnoBocoueTaHne «MapKETHHIOBbIE MCCIIEOBAaHUS OH-JIAH» CTaj0 4pe3BbIYAiHO MOMYJSPHBIM B
nociegHee Bpems. MHOrouuciieHHble MyOJIMKAllMK B Pa3IUYHbIX OKOJO-MapKETHHIOBBIX H3JIAHUSX
pacTHpaXUpOBaIl ATOT TEPMHUH J0 TaKOW CTENEHH, YTO CHOpMHUpOBANICS ALl CTEPEOTUIIOB, CBSA3AH-
HBIX C HcclieoBaHUsIMU B MIHTepHeTe.

Bo-nepBbIx, OH-TailH Hccaen0BaHUsl MPENOJAHOCATCS KakK, 0€3yCIOBHO, MPOTPECCUBHBIE U COBpE-
MEHHBIE, YK€ CUUTAETCS] HEMPUIMYHBIM IS YBa)KAIOLIEro cedsi areHTCTBA HE MPOBOJUTH, WJIH, IO
KpailHel Mepe, HE 3asIBJISATh O HAJIMYWU MOJIX0I0B JIJISl UCCIIEI0BAHUS OH-JIalH.

Bo-BTOpBIX, OH-JIallH METObI, I0YEMY-TO IPOTHUBONOCTABISIOTCS TPAJAULIMOHHBIM HCCIIEA0BATENb-
ckuM merogam. [Ipuuem, B 1000i1 cTaThbe, B 000N NMpe3eHTaluu Ha KOHPEpEeHIUN TPUINYHBIM CUM-
TaeTCs CKas3arTb, YTO J1a, BOT JIe, MOJI, CYIIECTBYIOT HOBbIE, IEPCIIEKTUBHbIE U UHTEPECHBIE METObI OH-
JaiiH, HO OHM HUKOT/Ia HE CTaHYyT albTepHaTHBOIl face-to-face MHTEpBBIO MM CTaphIM J10OPBIM (oO-
Kyc-rpynnam. [lpuuem, KpUTUKY peKO NPUHUMAIOT BO BHUMaHUeE TOT (DaKT, YTO T€ CHELHAIUCTHhI, KO-
TOpbIE JIEHCTBUTENBHO MPOBOIAT UCCIEIOBAHUS B CETH, HUKOI'/Ia HE MPOTUBONOCTABIISIOT OH-JIalH U
o¢d-naiiH, Oosiee TOro, MOYTH BCErla HACTAUBAIOT HA KOMOMHUPOBAHUH JIBYX MOJIXOJIOB.

B cBoem BbICTymuieHHU 51 XOTen Obl MOKa3aTh, YTO B ATUX CTEPEOTUIIAX COOTBETCTBYET NCHCTBU-
TEIBHOCTHU, a YTO HET. {1 3TOro s OoTBeuy Ha BOIPOCHI: NMOYEMY UMEHHO OH-IalH? [[ns yero oH-
naitn? Kaxum oOpa3om oH-saitH?

IHouemy on-saiin?

JleiicTBuTEnbHO, oueMy? 3aueM MapKeTHMHIOBbIM uccienoBaTenssMm WurtepHer? Eme coBcem He-
JABHO, HECKOJIBKO JIET Ha3aJl, KOT/1a Mbl IIPOBOJWIIN MEPBbIE MIPOEKTHI OH-JIaiH, OOJBIINHCTBO KINEH-
TOB OTHOCWJIACh K ITHTEpHETY KpaliHe CKENTUYECKU. bBITOBANIO MHEHHE O TOM, YTO:

e B VHTepHEeT co00I1IECTBO BXOJUT OUEHb HE3HAYUTENbHAS YaCTh MOJIOJBIX JIFOJIEH, KOTOpasi HU B
KO€il Mepe He MOXKET PEeIPEe3eHTUPOBATh POCCUIICKOE HACEIEHUE B LIETIOM;

e B ceTH oOmaroTCA T€, A1 KOrO0 B CHIIy IICHXOJIOTHYECKUX MPOOJIEM CI0XKHO OOIIAThCs B pe-
aJIbHOM JKM3HH, a TaKXKe TeM, KOMY JieJIaTh HEUYEro U, MO3TOMY, OHU CYTKaMU CUJST 32 KOMIIbIOTEPOM;

e  Onorrepsl U NpoyHe ceTeBble (aHaThl BCEra MUIIYT HE TO, YTO JAYMArOT U OMMCHIBAIOT COObI-
THS, KOTOPbIE HUKOT'/1a C HUIMH HE IPOUCXOAMIIH.

Kopoue rosops, B IHTepHETE MOKHO HU3Yy4aTh TOJIBKO HEHOPMAJIbHBIX MapruHajioB, a HOPMajb-
HBIH, 3I0pOBBIA MOTPEOUTENH — Iepoi HAIllero BPEMEHHM, JUTS MacCOBOM KyJIbTYpbl U MeUTa OpIH-
MEHeKepa — TaKUMHU IIIYIOCTIMHU, Kak VIHTepHeT He 3aHuMaeTcsl.

[Ipouwno Becero mapy JjieT, ¥ B3rJsAbl Ha IHTepHET cO00IEeCTBO CHIIBHO U3MEHUIIKCh. [la U Cl10KHO
ObUIO OBl UM HE U3MEHUTHCS, €CIM 0 JaHHbIM Ha oceHb 2010 roga nmosyroaoBas ayaIuToOpusl pyHETa
(To ecThb Te, KTO MoJb3ytoTcs MIHTepHeT X0Ts OBl pa3 B MOJToJa) cocTaBmiia 45 MJIH YeloBeK (U 3TO
TOJIBKO IOJIb30BaTeNH, cTapuie 16 jier), BMecTe ¢ MOJIpoCTKaMu OblI0 Obl Ha 5—6 MiH OoJjbiie. ITo
6ombiie 30 % nacenenus Poccuu. Ecnu B3STh TOJNBKO ropokaH CO CPEIHUM M BBIIIE CPETHETO J10XO-
70M (2 UIMEHHO 3Ta ayJIUTOpUs MHTEPECYEeT MapKeTOJIOrOB), TO MPOLIEHT MPOHUKHOBeHUs: MHTepHeTa
OyznemM HaMHOTO OOJIbIIIE.
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B o6mewm, size does matter. Pazmep MuTepHeT ayautopun cerofHsi HE MO3BOJISIET TOBOPUTH O TOM,
YTO 3Ta MapruHanbHas rpymnmna. Ckopee MapruHaiaMu SIBISIOTCS T€, KTO CEroAHs He mojb3yercs MH-
TEpHETOM (peub UAET O OOJBUIMX ropojax U O 0oyiee WM MEHEE COCTOSITENIbHBIX CIIOSX HACEJIeHUS,
pazymeercs).

Eme ogna npuuunHa, o kotopoit Ha HTEepHET-ayJUTOPUIO HY>KHO 00paiiaTh NpUucTajlibHOE BHUMA-
HUE, — OTPOMHBII KpeaTHUBHBIA MOTEHIMa 3TOM cpelbl. IHTepHeT coolmiecTBa o BceMy MHpPY AaB-
HO TOJIOPBaJIM MOHOMOJINIO OpPIH/-MEHEHKEPOB U PEKJIAMUCTOB Ha IPOU3BOJACTBO UMM DKEH. Ceroaus
KKl HOBBIM NPOAYKT, Kaxkaas OoJjiee WM MEHEe 3aMETHas peKiaMa HEMEJIEHHO CTaHOBSTCS
npeaMeToM o0cyxaeHus B cetu. [lpuuem, nonas Ha cTpaHullbl 010r0B U (GOPYMOB, pekiiama HaunHAET
KUTh COOCTBEHHO KU3HBIO, BUIOU3MEHSETCS U TIOPOH pUOOPETaeT COBEPIIEHHO HE TOT CMBICH, KO-
TOPBIN B Hee BKJIAAbIBAIM co3aarenu. KpeaTuBHOCTh U BAMATENbHOCTh IHTEpHET COOOIIECTB MPOCTO
HE MO3BOJISIIOT MpeHedperarb UX MHEHUEM, 0COOEHHO Korja JIejo Kacaercs pa3pabOoTKHU HOBBIX IpO-
JYKTOB WUJIM TECTUPOBAHUS PEKIIAMBI.

Hakonen oH-1aliH OTKpBIBaeT IMepes UCCIeIoBaTeIsIMU JIONOJHUTENbHbIE BO3MOXKHOCTU. Hampu-
Mep, MOKHO 00CYX/1aTh ONPENIETICHHYIO TEMY B TE€YEHHUE I0CTATOYHO JIOJIFOI0 BPEMEHU — HECKOJIBKO
IHEW B OTJIMYME OT HECKOJIbKUX YacoB Ha (okyc-rpynne. K 006cyx1eHn0 MOKHO IIPUBJIEKATh JIIOJEH,
pazOpocanHbIX reorpaduuecku. B oH-1aitH Oecene peCOHACHTHI UMEIOT BO3MOXKHOCTh HEMEIJIEHHO
MIPOWJITIOCTPUPOBATh CBOIO TOYKY 3peHHs (PoTorpaduieii, BUACO3aMUChI0 UM CCHUIKONM Ha KaKOW-TO
peneBanTHbI MHTEpHET pecypce. Kopoue roBops, BO3MOXKHOCTEN TO0CTATOYHO MHOTO, HO MHOTO M OT-
paHUYEHUN, O HUX MBI [IOTOBOPUM IO3THEE.

Jlnst yero oH-gaiH
C moMoIIbI0 OH-JIAWH MOXHO periaTh OOJBIIMHCTBO MCCIIEIOBATEIBLCKUX 3a/1a4, HO OCOOCHHO (-

(eKTUBHO JAaHHas rpynrna METOAUK paboTaer:

e JuIst u3ydeHus ayauropuu mosoxe 30 net. B nanHoM ciiydae oH-naiiH ¢popmar OoJiee MpearnoyTu-
TE€JEeH, MOTOMY 4TO Ui ATHUX JitoJiel VIHTepHeT siBisieTcs GoJiee MpUBBIYHON cpeoil KOMMYHHUKa-
uuu. Beck ux 00pa3 Ku3HU, MPUBBIYKY U HABBIKU OOIIEHHS CPOPMHUPOBAHBI TAKUM 00pa3oM, 4To B
OH-JIallHE OHU YYBCTBYIOT ce0si 6ojiee KoM(DOPTHO, UeEM B KOMHATE JJIsl IPOBeeHUS (POKYC-IpyIl,
reyararh Ha KJIaBUaType UM yAoOHee, ueM MucaTh OT PyKH (a HaJlo CKa3aTh, YTO MHOTUE KIUEHTHI
710 CUX HOp MPEANOYUTAIOT, YTOObI PECIIOHACHTHI 3aIl0JIHSAIN JHEBHUKU UM JTail(-Oyku B Oymax-
HOM BUJE), CTUJIb U ATUKET OOIIEHMUs], IPUHATHINA B pyHETe, 00Jiee MPUBBIYEH U TOTOMY MO3BOJISIET
UM BBICKa3bIBaThCs 00J1€€ CBOOOHO U OTKPOBEHHO;

e JUIsl U3Y4YEHMs] TPEHJIOB U MOUCKA HOBBIX OM3HEC-HUII. BOJBIIMHCTBO TEHJCHIMH, CBSI3aHHBIX C
MOJIOM Ha pa3jMyYHble HOBHUHKH, U3MEHEHHEM BKYCOB MOTpeOUTENel, MOKYNaTelIbCKOro IMOBeje-
HUs, 1a 1 00pa3a *U3HU B LEJIOM 3apOKJIatoTcsl B IHTepHET coo0IIecTBax U ¢ UX MOMOIIBIO Ke U
OYEHb OBICTPO PACIPOCTPAHSIOTCA. TpeH/, 3aBOEBABIINIA MOMYJISIPHOCTh B VIHTEepHETE, Yepe3 Ka-
KO€-TO BpeMsl BBIIUIECKMBAETCS B 0QQ-JIaliH U Jaiblie MPOJI0JDKAET PaclpoCTPaHATLCS cpeau 060-
Jiee KOHCEepBAaTUBHOM uacTu mnotpebuteneid. Takum oOpa3oM, A TOro 4toObl 3acedb TPEHJ Ha
CTaJIuU €ro 3apOoXKICHMSI, YIOBUTh U3MEHEHHUE MPEANOYTCHUN LeNIeBON ayTUTOPUHU U YCHETh BOC-
M10JIb30BaThCsl BOSHUKIIEH BO3MOKHOCTBIO, HEOOXOJUMO MOCTOSIHHO MOHUTOPUTH cocTosiHue MH-
TEpHET COOOIIECTB;

e Uil CO3JaHUSI HOBBIX MPOJAYKTOBBIX M PEKJIAMHBIX KOHIENIMNA. S ye ynoMuHaia o ToM, 4ro MH-
TEpHET SIBJISIETCSl B HACTOsIEE BpeMsl Haubosiee KpeaTUBHOM cpesloil, mpuyeM KpeaTUBHOCTh MPH-
Cyllla HE CTOJIKO CaMoil cpene (XOTs U 3TO TOKE UMEET MECTO OBITh), CKOJILKO JIFO/ISIM, KOTOPBIE B
3TOM cpeze o01aTes, T. €. yuactTHukaM MHtepHeT coolmecTB. Pa3paboTka HOBBIX MPOAYKTOBBIX
koHuenui (NPD) — 310 Bo0OI1IEe-TO rOBOPS, OJJUH U3 CaMbIX pPAaCIPOCTPAHEHHBIX TUIIOB KadecT-
BEHHBIX HccaenoBanuil. CyliecTByeT Macca METO/IMK, KOTOpbIE, 110 CYTH, MMOX0XKH U 3a4acTyIO OT-
nuyarotes Juub HazBanueM Concept Lab, Concept Development, etc. Jlns yuacTust B Takux rpyn-
nax, Kak MpaBujo, CHEIHabHO MPUIJAIlaloTcs Haubojiee KpeaTUBHbIE PECHOHICHTHI. 31€Ch OT
PECHOHJIEHTa KJIyT HE TOJIBKO M HE CTOJBKO OTKPOBEHHM O ero oOpas3e >KU3HHM M NpPUBBIYKAX,
CKOJIbKO HOBbIX Hjel. [lomydaercs, 4To peclOHAEHT 3/€Ch, BpoJe Obl U HE COBCEM PECIOHJEHT, a
cBOoe0Opa3Hblil sKkcnepT. OH-JIallH METO/Ibl IAI0T IIUPOYaNIIUK TPOCTOP AJIS UCIOJIb30BAHUS Kpea-
TUBHOTO TIOTeHIIMANa noTpeduteneit. [Ipuuem ocobas npenects MHTEpHET cpeapl B TOM, YTO OHA
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IIO3BOJIACT OYCHBb 6I)ICTp0 U TOYHO OHNpCACIATh TCX, KTO I[@ﬁCTBI/ITCJ'[BHO criocobeH T'CHCPUTH HO-
BbIC UJCHU.

Kakum o0pa3om oH-1aiiH?

B nacrosiee Bpems MpakTHUECKH KaK/ias yBaKaromias ce0si MCClIeI0BaTeNIbCKasi KOMIIAHUSI UMEET
B CBOEM apCEHaJIe METO/IbI I IPOBEJICHHSI KAYECTBEHHBIX MCCIIEIOBaHUM OH-TIaliH. HecMoTps Ha TO,
YTO Ha3BaHUS «OPIHAMPOBAHHBIX» MCCIIEAOBATEILCKUX MPOJAYKTOB MOTYT OUY€Hb CHUJIBHO OTJIMYATHCS,
10 CYTH, BCE METOJII MOXKHO Pa3/eiuTh Ha 4 OCHOBHBIX I'PYIIIIHI:

Internet observation/Internet Listening/Mystery chatting, etc.

Cytb MeTosa: B pyHere naeHTUOUIUPYIOTCS Hanboee BIUSATENbHbIE COOOIIECTBA, MOCBALEHHBIE
KaTeropuu, KOTOpyro HeoOxoaumo uccienoBath. CrnenuanbHO MOATOTOBIECHHBI MEHEDKEp MPOEKTa
ydacTByeT B 00cyxaeHusax. CyliecTByeT ABE CTPATEruu y4acTHsl: KHOBHUOK» U «OIBITHBIN I0JIb30Ba-
Tenby. OCHOBHAS CII0KHOCTH 3/1€Ch 3aKJII0YAE€TCs MMEHHO B MOJTrOTOBKE MeHekepa. B pynere BooO-
11e, a TaKKe B KaXJI0M COOOIIECTBE B YaCTHOCTHU MPUHATHI CBOM IpaBHiia 00CYX/I€HUs U 0cOOBbIi ce-
TeBOM 3TUKET. Ecnu ero He coOito1aTh, HUKAKOHW IICHHOW HH(POPMAILIMH TTOJTYIUTh HE YIACTCH.

B xone mystery chatting, Menemxkep npoekTa uaAeHTUGUIIUPYET HanOOoJIee BIUATEIbHBIX KCTIIEPTOB
B KaTeropuu, K ybeMy MHEHHIO0 HTEepHET-CO00IEeCTBO NPUCTYIIMBAETCS, TAK HA3bIBAEMBIX KaTErOpH-
QIbHBIX TpEeHJCeTTepoB. Ha 3akitouuTeIbHOM 3Tane 3THX TPEHJCETTEPOB MPUIJAIaloT Ha JIHUYHOE
uHTEpBBIO. U 3/1€ch, MPUHIMIINATIBLHO Ba)KHA TEXHHUKA MPOBEIEHUS 3TOro MHTEpBbl0. Uem Oonee oT-
KPOBEHHO HCCIIEZIOBATEIb OOBACHSAET PECHOHJCHTY CYTh IPOEKTa, KaKyr0 UMEHHO MH(OpMaLHUIO 3a-
Ka34MK XOYeT MOJIY4YUTh, KAKHe UMEHHO OM3HEC-3a/1auM C MOMOIIbIO 3TOM MH(pOpMalUK pEelIUTh, TEM
00JIbIIIE TOJIKY OT TAKOIO UHTEPBBIO. Vcroabp30BaHNe IKCepTa «B TEMHYIO» B JAaHHOM CIllydae COBEp-
LIEHHO He MojaxoAuT. Takas TeXHuUKa MOJEpaluM IOJIydusa Ha3BaHUE CO-cCreation: HMCCiIelI0BaTeNb,
PECIIOHJIEHT, a B UJealle ¥ caM 3aKa3yuK UCCIIe0BaHUs BMecTe padoTatoT HaJ IpoOIEeMOi.

OOBIYHO TaKOE UCCIIEJOBAHUE 3aHUMAET YEThIPEX /10 IATH He/leldb OT MOMEHTa Hayasl mystery chat-
ting 10 caauu oTYeTa.

OHn-naiin coodbuwecmeso

Cytb metTona. B otnune ot mystery chatting, rae mbl HabmogaeM xu3Hb apyrux MutepHer cood-
LIECTB, B IAaHHOM CJIy4ae, Mbl CaMU TaKO€ COOOILIECTBO U CO3JaeM. YUAaCTHUKU COOOIIECTBA PEKPYTH-
PYIOTCS OH-JIAWH IO Pa3iMYHbIM KpPUTEPHsM (I10JI, BO3pAcT, BOBICUEHHOCTh B KaTErOpPHIO, MOJIb30Ba-
HUE NPOJYKTOM / MapKOMH, CTENeHb aBTOPUTETHOCTHU B IJla3aX OKPYKeHHUs, U T. 1.). [locie 3Toro Ml
co3gaeM 3akpbiToe MHTEpHET cooOuiectBo. Ha cerogusimHuii AeHb CyHIECTBYET AOCTATOYHO MHOI'O
m1aTGopmM, CO3JaHHBIX CIIELUAIbHO JUISl IPOBEAECHUSI KaUECTBEHHBIX MAapKETUHIOBBIX MCCIIEIOBAaHU,
nanpumep 20/20, Visions Life, etc.

Oco0eHHOCTh peKpyTa TaKUX PECIIOHIEHTOB COCTOUT B TOM, YTO Mbl C CAaMOTO Hayaja BBOJUM HX B
Kypc JieNa, paccKa3blBaeM O LIEJSX U 3ajjauyax MCCleOBaHMsl, MIPeeIbHO MOAPOOHO OOBSICHIEM Ipa-
BUJia Urpsl. TakuM o0pa3oM, MOKHO CKa3aTh, YTO MEHSIETCS CTaTyC YYaCTHHUKOB HCCIIEJOBAHUS, U3
PECIOHJIEHTOB OHU MPEBPALLAIOTCS B COTPYAHUKOB, YTO B CBOIO OYEPEb OUEHb CUJIBHO IOBBIIIAET UX
BOBJICUEHHOCTb B IPOILIECC.

Jlanee MozepaTop UM HECKOJIBKO MOJIEPATOPOB 3a/1al0T/ MOCTAT BOIPOCHI I OOCYXKAEHHUS, KakK
npaBuiio, | wim 2 Bompoca B JIeHb. Y CTAaHOBOUYHBIE BOIPOCH! HOCST OOIIMI XapakTep, UX Leidb — CTH-
MYJIMPOBATh AUCKYCCHIO MEXAYy 4WieHamu coobOmectBa. Hampumep, moaeparop 3amaer oOmmiti life
style Bompoc: «Kak cCOBpeMEHHBIN >KHTENIb MErarnoJiica MOXKET BECTH 3JI0POBBIA 00pa3 Ku3Hu?». B
npouecce 00CyKJIeHUs, YTOUHSETCS, KaKyl0 POJib B 3TOM UIPAET 3/I0pOBOE NMUTAHHE, KAaKU€ MMEHHO
MPOJIYKTHI M OP3H]IBI ACCOLMUPYIOTCS CO 3/I0POBBIM IMUTAHUEM U T. 1.

B o6mem, 310 moxoxe Ha TO, KaK 3TO IPOUCXOAUT HAa 00bIYHON (okyc-rpynne. OTaudue B TOM,
YTO MPOIECC PACTAHYT BO BPEMEHU M PECTIOHACHTHI (pU3MUECKH APYr ¢ Apyrom He oOurarorcs. Taxoit
MOAXO0JT UMEET s/l peuMyIlecTB. Bo-nepBbIX, peCIOHAEHTHl UMEIOT BO3MOKHOCTh IOJyMaTh, B3Be-
CUTh CBOM OTBETHI. BO-BTOPBIX, Y KaKJOT0 Y4aCTHHUKA €CThb BO3MOXKHOCThH (M MOJEpaTop, BCAYECKU
MOOUIPSIET UX 3TOM BO3MOKHOCTHIO BOCIIOJIB30BAThCS) MPOUIUIIOCTPUPOBATH CBOIO MBICIbH Pa3INYHbI-
MU CCBUIKaMHM, LIUTAaTaMH, KapTUHKaMU U T. 1. HakoHel, B-TpeTbHX, caMa HENPUHYXICHHAs, €CTeCT-
BeHHas aTMocdepa JAUCKYCCHH CIOCOOCTBYET 0oJiee Cephe3HOMY, TNIYOOKOMY OTHOIICHHUIO PECIOH-
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JIEHTOB K 00cyxJeHuto. B pesynbraTe, Ha BbIXOJE MOJydaeM OoJjblie MHGoOpMaluu U UHPOpMAIHs
9Ta OoJiee KayecTBeHHas. B 3aBucMMOCTH OT LienM HCCleA0BaHus, KaTeropuu, LEeJIeBON ayIuTOPUH, B
coo0miecTBo npuriamatot ot 12 g0 50 yenoBek. Cpok pabOThI TAKOTO COOOIIECTBA COCTABIISIET OT HE-
JIEJIH 10 JECSATU JHEM.

IIpononeuposannoe on-naiin coobujecmso

Yacto B OM3HEC MpaKTUKE OBIBAIOT TaKME CUTYAllMH, KOIJla HE0OXoIuMa Iiesias cepusl hccieioBa-
TEIbCKUX MEPONPUITHI, pacTAHyTas Ha HECKOJIbKO MecsieB. Hanpumep, Ha nepBoM 3Tare IpoXoIuT
u3zydeHue oOpasa xxu3Hu LA, nmouck 6usnec Hum. Ha BTOpoM 3Tamne co3naeTcss HOBbIM MPOIYKT, HIIH
OpaHJ, a Janee pa3pabaTbiBaeTcsi KOHLEMIHUS €ro NO3UIMOHUPOBaHUS. B 3TOM cilyyae MMeeT cMbICI
MOJJIEP’KUBATH KU3Hb COOOIIECTBA JI0JIbLIE, HAPUMEP, HAa MPOTSHKEHUH HECKOJIbKUX MecAlEeB. Ydya-
CTHUKHU COOOILECTBA MOCTOSIHHO HAXOMSTCS, YTO HA3bIBA€TCS HAa «HU3KOM CTapTe» M KaK TOJBKO Yy
KJIMEHTa BO3HUKAET HEOOXOAMMOCTh MOJKIIOUYHUTD K MPOLIECCY KpeaTUBHBIN NOTEHIMAN TOTpeOuTenei,
COO0ILIECTBO peaHUMHUpPYETCsl U MpoaosnkaeT paboTy. Ha pasHbIx 3Tamax ¢ ero y4acTHHKaM MOTYT
MIPOBOJUTHCS (POKYC-TPYIIIBI U ITyOMHHbIE HHTEPBBIO.

On-natin ghoxyc-epynna

[To cytu oH-JaiiH rpymnna o4eHb N0X0a Ha 00bIYHYI0 GoKyc-Tpymniy. PekpyTupyror 6—8 ydacTHH-
KOB COOTBETCTBYIOIIMUM OTIPEICICHHBIM KpUTEpUsM. Bce ydacTHUK MONIydaroT JOCTYI K muiatgopme
(uX, ONATH K€ Ha CETOMHSIIHUI JIEHh CYINIECTBYET JOBOJBHO MHOTO) U B ONPEICICHHBIA JJCHb U Yac
BBIXOJAT B MIHTEpHET.

Own-naitH gopmat obierdaer pekpyT peCoHACHTOB, KOTOPhIE HACTOJIBKO 3aHATHI, YTO UM HAMHOTO
yno0Hee Moy4yacTBOBaTh B 2 4aCOBOI OH-JIalH IpyIIe, IPU TOM HaxXoJsCh y ce0s JoMa Ui B oduce.
Kpome Toro, on-nmaiitn ¢gopMar mo3BOJISIET cOOpaTh PECIOHICHTOB, Pa30OpPOCAHHBIX TeorpadUUuecKH.
Bce 310, HEeCOMHEHHO, pabOTaeT B ILIIOC.

OnHako ecTh W psiZ MUHYCOB. Bo-TIepBBIX, 04eHb HEMHOTHE IUTAT(HOPMBI JAIOT H300paKEHNE TIPH-
e€MJIEMOTO KauecTBa (3a4acTyro JMOO KapTHHKA, JIMOO 3BYK CHIIBHO HCKa)XalOTCs, YTO, €CTECTBEHHO
BBI3BIBACT Pa3/ipakeHUE, KaK y PECIOHICHTOB, TaK U Y MoJiepaTopa). Bo-BTOPBIX, CKOPOCTh U HA/ICK-
HOCTh VIHTepHET KaHaJIOB, 10 CHX TOP OCTABIIIOT JKEJIATh JIYYIIEero, 0COOEHHO B PETHOHAIBHBIX TOPO-
nax (coou B pabote MHTEepHETA TaK)Ke MPUBOJIAT K TOMY, YTO JIMOO KAPTHUHKA, JINOO 3BYK MCKAXKAIOTCS
WIH «TOpMO3AT»). UTO Kacaercsi camoro croco0a MpoBEeHHsI OH-JIAH TPYII, TO OH B IEJIOM MaJo
OTJINYACTCS OT OOBIYHBIX TPYIIT M HUKAKHUX JOIMOJHATEIBHBIX MPEUMYIIECTB HU B MOJICPaIlid, HU TIPH
aHaJIu3e HE JaeT.

Kpurtuka oH-jiaifH MeTO10B

Koneuno, on-naitH meroapl Hebe3ynpeuHnsl. [IpeaBapsist kpuTuueckue 3aMeyaHusi, s Obl XOTeNl OcC-
TaHOBUTHCS Ha OCHOBHBIX HepocraTkax. [loxkanmyii, HanbOosiee 4acTo yIIOMMHAEMbIM HEJJOCTATKOM SIB-
JIieTCsl OTCYTCTBUE JTMYHOTO KOHTAKTa MEKy yYaCTHUKaMU OH-JaiH cooOmiectBa. He BUasT oHu apyr
Apyra, He CIbIIIAT HHTOHALMYU T0JI0ca, He MOTyT HaOII0AaTh 3a HeBepOaIbHbIMU peakuusaMu. IMEeHHO
[I03TOMY, NPOTUBHUKHU OH-JIAlH YTBEP)KJAIOT, YTO B BUPTYAJIbHBIX COOOIIECTBAX OTCYTCTBYET IpYII-
1oBasi AMHAMHMKA. DTO, KOHEYHO, HE TaK.

Y4acTHUKM OH-JIallH COOOIIECTB TOYHO TaK K€ MOJYMHSIOTCA 3aKOHaM Tpymmbl. B cooOuiectse,
TOYHO TaK K€ BCEr/la BBIJENAIOTCS CBOU JHJAEPHl U ayTcailjiepbl, GOPMUPYIOTCA KOATUIMU U KOHTp-
KOQIIMIIUU, a 00CYKJICHHE MOXKET ObITh 0YeHBb IMOLMOHATILHEIM. BooO1ie, obmienrne B OH-1aiH ¢op-
MaTe HACBIIIEHO 3MOIMSAMU, JOCTaTOUYHO BCIIOMHHUTH, KaK pacHpOCTpaHEHbl 3HAKOMCTBA U (QIUPT B
Wutepuere. Tak yTo rpynnoBasi IMHaMUKa CYIIECTBYET U 37iech. [IpumedarenbHo, 4TO Ui CTUMYIIH-
POBaHMS KOHCTPYKTUBHOM pabOThl OH-JIalH TPYMIIbI MOJEPATOPY TPEOYIOTCS MHBIE KayecTBa, HEKEIU
JUTSI TIOJIIEPKaHMs TMHAMHUKA B 00BIYHOM rpymie. YacTo ObIBaeT, 4To OJECTANIMNA MOAECPATOP peaib-
HBIX TPYIII HUYET0 HE MOXKET CJeJIaTh C TPYIIOi BUPTYaIbHON U HA00OPOT.

Jpyroii HEIOCTAaTOK, HA KOTOPBIA YaCTO CCBUIAIOTCS KPUTHKU OH-JIAHH METOJIOB, 3aKJIFOYAETCS B
BUPTYaJIbHOCTH, T. €. aHOHUMHOCTHU PECIOHJEHTOB. B ceTH, kak n3BECTHO, JIIOIU UACHTU(DULUPYIOTCS
HE 10 UMEHaM, a M0 HUKaM. AHOHHMHOCTb IIO3BOJISIET CETEBBIM I0JIb30BATENSAM MPUAYMATh cede JIto-
OyI0 JTMYMHY, a0COJIFOTHO HE COOTBETCTBYIOUIYIO €r0 peajbHOU Ju4HOCTH. Kputuku oH-nmaitH yTBep-
KJAI0T, YTO CETEBbIE PECIIOHCHTHI OYyT IypauuTh MOJEPATOPA, @ TOT HE CMOKET UX IMPOBEPUTH.
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3nech, 6€3yCI0BHO, €CTh, O YeM NoayMarh. JIeHCTBUTENBHO B CETU HE MPUHATO PACKPBIBATh CBOU
JaHHbIE [IEPBOMY BCTPEUHOMY, HO HE MPUHATO M CKpbIBaTh uX. Ciyyau, KOrja JEBYIIKH IUIIYT OT
MMEHU IOHOILIY WM, HApUMEpP, MOJIOJbIE JIOAH, N300paxaroT U3 ceds yMyJIpeHHBIX CeIMHAMU Ipo-
(beccroHanoB, JOCTATOUYHO peAkH. M, 4yTo XapakTepHO, Takhue MUCTU(UKATOPHI MOJAAIOTCS BhIYHUCIIE-
Huro. Kaxaplii mosib30BaTeNbh OCTaBIsieT 0 cede mMaccy mH(popManuu B pa3HbIX MecTax ceT. Yare
BCEr0 JJOCTATOYHO ObIBAET IPOU3BECTHU MOUCK, CPABHUTH HH(POPMALIMIO O YEJIOBEKE C Pa3HbIX CATOB U
€ro HacTOsIasl WIACHTUYHOCTh CTAaHOBUTCS NMOHATHOM. KpoMe Toro, HemanoBaKHbI MOMEHT 3aKIIIO-
YyaeTcs B TOM, YTO PECHOHJEHT MOXET CKPBITb CBOW BO3pPAcCT, MHOTJA J0XOJ, HO 3HAHUE KaTeropuu
CUMYJIMPOBATh HE BO3MOXKHO, MaCTEPCTBO KaK FOBOPHUTCS, HE IPOIILEILIb.

UYro kacaercs 3aBeJOMOM MUCTU(UKALUKA MOJEpaTOpa, TO TAKUE CIIy4au TOXKE OUeHb peaxu. Yero-
BEKYy BOOOIIE HE CBOMCTBEHHO BpaTh 0€3 0CO00# HYXbI, ITO KacaeTCsl KaK CETEBBIX MOJIb30BATENICH,
Tak U norpedureneil, He oxBaueHHbIX VIHTepHET KynbTypol. Eciu Obl 3T0 ObLIO HE TaK, TO BO3MOXK-
HOCTb IPOBE/ICHUS JTFOOBIX COI[MOJIOTHNYECKUX UCCIIeJOBaHMM Obliia ObI MOCTaBJIeHA 101 COMHEHHUE.

3aki0ueHue

Kak Buaum, oH-1aiiH METO/bI B KAUECTBEHHBIX MCCIIE0BAHUAX YaCTO BEChbMa MOJIE3HBI U IOMOTAOT
MOJIy4YUTh UH(OPMALIHIO, KOTOPYIO CJI0KHO MJIM HEBO3MOXKHO OBLIO OBl MOJTYYHUThH NPU UCHOIB30BAHUHI
TPaJMLIMOHHBIX UCCIIENOBATENbCKUX METOIUK. YacTo, HO He Bcerna. Henb3s ckazarb, 4TO OH-JIAH OJ1-
HO3HA4YHO IIporpeccuBHee, ueM od-naiiH. Bce 3aBUCUT OT KOHKPETHBIX UCCIIEI0BATENbCKUX 3314, OT
crenu(pUKY HeIeBON ayJUTOPUU U T. 1.

Kpatkuit 0030p oH-aliH METOJ0B MOKAa3bIBAET, YTO OHU HE TOJIbKO HE HCKIIOYAIOT MPOBEICHHE
TPaJMLIMOHHBIX TPYII U UHTEPBBIO, HO U HA00OPOT, paboTarOT HaMHOTO 3P (EeKTUBHEE B COUECTAHUU C
TpaJULMOHHBIMU MeToaMu. [103TOMY IPOTUBONOCTABIIATH UX MPOCTO OECCMBICIECHHO.

He HyxHO 00sIThCSI MCTIOIB30BATh OH-JIAMH METObl B KAUECTBEHHBIX UCCIIEI0BAHUAX; HO MPU ITOM
HE HYKHO HJIeaIU3UpPOBaTh UX U 3a0bIBATH O MPUCYILUX UM OrPAHUYEHUSX.



