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PecropanHuil 6i3Hec € OAHUM i3 HAWNPUOYTKOBIIIMX Yy CBITI.

®opMyBaHHSI ~ BUCOKOE(PEKTUBHOTO  HAlliOHAJbHOTO  PECTOPAHHOTO
rocrnoJapcTBa BiAirpae BaXKJIMBY POJib Y TYPUCTUYHIN iHAYCTPil 3a 06csAroM
MaTepialbHUX, GIHAHCOBHUX pecypciB, 3a06e3NevyeHicTi0O  TPYA0BUM
NOTEHI[iaJIOM |1 3arajJibHUM O0OCArOM [OOXOJIiB y TYPUCTUYHOMY Oi3HECI.
CTBOpeHHs1 CTabiJIbHOI KJIIEHTChbKOI 0a3M, MOILIYK Ta CTBOPEHHS HOBUX
IIJISIXiB PO3BUTKY OpraHi3allii peCTopaHHOT0 6i3HeCy, NOCTiliHe OHOBJIEHHS
KOHLlenuil 3aKkJaZiB 3 ypaxyBaHHAM JAWHAMIYHOI'O PUHKY TYPUCTHUYHHUX
NOCJAYT B yMOBax IIOJITHYHOI MW €KOHOMIYHOI HecTabiJIbHOCTI Ta
HEJIOCTAaTHBOI KIJIbKOCTI IHBECTULIMHUX KOWITIB € MepCHeKTUBHUMU
HalpsAMaMH )11 pO3BUTKY €eKOHOMiIKHM KpalHH 3araioM.

MoxHa 3a3HA4YUTH, 1O PO3BUTOK PECTOPAHHOI CIpaBu B YKpaiHi
3HAXOAUTbCA Ha CTafil 3apojpKeHHd. Asie 1d rajay3b € MNepClIeKTUBHOIO,
TOMY W10 BOHAa CHpUSE MiJBUIIEHHIO IMiJKy BJIaCHUKa 06i3Hecy Ta €
NpuBab/MBOIO (MPUOYTKOBICTh 3akaajiB 15-20%) fsis iHBeCcTyBaHHS Ha
TpUBaJIUK TepMiH 4acy. HeoOxiflHO KOHCTaTyBaTH, L0 B HalliOHAJbHIN
pecTopaHHiN IHAYCTpii 3’ABJSAIOTBCS HOBI HaNpsIMU JislIbHOCTi: BHUCOKE
eJliTHe 00CJyroByBaHHS, TeMaTU4HI pecTopaHH, ¢acT-Qyau, CIOPTHUBHI
6apu, 0OCAYrOByBaHHsS 3a TUIIOM «KEWTEPUHI» TOIO. Y pecTOpaHHiM
CIpaBi NONYJSAPHUMHU cepeJsi TOCTEU CTAalThb MOCJAYTH COMeJbE, TOJAUHU
$OpTYyHU Ta WACAMBI TOAUHU [AJI FOCTEH; TaCTPOHOMIUHI 1I0Yy; YPOUMUCTI
npe3eHTalii cTpaB; 6ap-10y; pubaska Ta KyJiHapHe MPUTrOTYBaHHA Y
NPUCYTHOCTI TOCTS; KapoOOKe; 3HMXXKHU IOCTIMHUM KJIIEHTAM; BHUI3HUU
KEWTEepPUHI 3 OpraHisaiji€o [03BiJUIA Ta OpPUTiHAJIBHUM CIEKTPOM
PI3BHOMAHITHUX IOCJYT; BIAIIOYMHOK Ta poO3Bard Ha BOJI, 3eMJi Ta B
noBiTpi. Buxoada4u i3 1boro, cjaif, 3a3Ha4YMUTH, 1110 JOCBiJYEHI pecTopaToOpu
Ta pecToOpaTOPU-NIOYATKIBLi IMOBUHHI peTeJIbHO [JOCJHiJXKyBaTU pPHUHOK
pecTopaHHOro  06i3Hecy, BUKOpPUCTOBYHOYM OCHOBH pPeCTOPAHHOTrO
MapKeTHHIy, Oepydu [0 yBaru ymnoAoOaHHA 1 OaKaHHS CIIOXKUBauiB,
3BaKAlO4U Ha MeBHI TUIIU PeCTOPAaHHUX 3aK/aa/iB. JIvile micida Takoi
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JleTasnizanil AOUiJIbHO HPOMOHYBAaTHU I PO3BMBATU KOHKPETHUW HANpPAM
Be/JIeHHA peCTOPaHHOTI0 roClofapCcTBa 3 BiAIIOBIAHUM CIIEKTPOM MOCYT.

HaByasibHUH NOCIOHHUK Jla€ MOXKJIMBICTh KOMIIJIEKCHO JOCJiIUTH
pob6oTy 3ak/JafiiB pecTopaHHOi cdepH, BHUAJIAKYM THUMI3alil0 Ta
kJacudikaniro {gK 3akJaafiB, TaK 1 IMOCAYr, M0 HAaAAKTbCA TOCTSIM;
opraHisaljito TeXHOJIOTIYHHUX MPOLECIB, BAMOTH /10 BAPOOHUYMX | TOPrOBUX
NpUMillleHb; JleTaji3yBaTH [W3alH, apXiTeKTypHI CTWII cHnopyn Ta
3HaYeHHs (YHKIIOHAJbHOCTI BHYTPIIIHBOTO i 30BHIIIHBOTO MPOCTODPY.
BaxksiMuBUMKU € TakoXX  OpraHisaliiHi acnekTH 0O6CJYyroBYBaHHSA
Bi/IBilyBa4iB peCcTOPaHHOro rocnoZapcCTBa, L0 BKJIYATb BUAU CEpPBICY,
SKIi BUKOPHUCTOBYKOTBHCA [JI1 OOCJYrOBYBaHHS TOCTeH, OIlepaTUBHE
yIpaBJiHHA TEXHOJIOTIYHUMHU MpolecaMd B  pecTopaHax. /JlieBum
MapKeTUHIOBUM IHCTPYMEHTOM pPeCTOpPaHHUX 3aKJaJiB € MeEeHI Ta
JuBepcudikallisi B peCTOpaHHIN raaysi. Y HaB4aJbHOMY MOCIOHUKY MOJIaHO
KaJIpOBYM NOTEeHLial K OCHOBY NPUOYTKOBOCTI peCTOPAaHHOr0 6i3Hecy, 110
MICTUTb [00ip NepcoHa/ly pecTOPaHHOTO MiANPUEMCTBA Ta CTBOPEHHS
aTMocpepu KOMaH/JH, TEXHOJIOTII ynpaBJiiHHA MEepPCOHAJOM, MOTHUBALilHI
[IporpaMu Ta [JOCKOHaJi TpEeHiHrW, 10 ONTUMI3YIOTh iAJIbHICTb
pecTopaHHOro 0i3Hecy Ta JOMNOMOXYTb paliOHaJIbHO BUKOPHUCTOBYBATH
MaTepiaJibHO-TeXHI4HI i TPy[0Bi pecypcHu.

[logaHuy MaTepiasl OXOIUIOE JIEKUiMHUM KypC 3 AUCUUIIIHU
«OpraHi3alii pecTopaHHOrO rocrnoAapcTBa», L0 MOTJHUOJI0E TEOPETUUHY
OCHOBY i IPAaKTUYHI HABUYKHU 3 OpraHi3aliil peCTOpaHHOI ClIpaBH, A€ 3MOTY
3/100yTM 3HAHHS 3 YIpPaBJiHHA pPeCTOPAaHHUMH MiANPUEMCTBAMH Ta
dbopMyBaHHSI ePeKTHUBHOI KOHIIEINIii pecTOpaHHUX 3aKJiaJliB, IJIaHyBaTH
JiSZIbHICTb BiANIOBIIHO /10 CTaHJAPTIB 006C/JYroByBaHHS Ta iHHOBaLliMHUX
YyIPOBa/)KEHb Yy 3a3HavYeHil cpepi 06CayroByBaHHS.

JlJ1s1 Kpaloro 3aCBOEHHS TEOPETUYHOI YaCTUHU NOCIOHUKA CKJIaJIEHO
KOHTPOJIbHI MHUTAaHHA 1 TeCTU [0 KOXHOI TeMH Jekuili. HaBuyanbHuuU
NOCIOHUK TPOINOHYETbCA /JJisA (PaxoBOoi MiArOTOBKU CTYAEHTIB BHIIHUX
HaBYaJIbHUX 3akKJaJAiB YKpalHU 3a HanpaMoM «Typusm» Ta BifNnoBiJae
BMMOraM [0 JepXXaBHOTO CTaHAAPTy 3 MiACOTOBKHA OCBITHbO-
kBaJslidpikaliiHOro piBHS «b6akasiaBp». Moxe OyTH BUKOPHUCTAHUU
daxiBugMH, dKi 3aifsHi B pecTOpaHHIA IHAYCTpil 1 JOCHIKYIOTH
TEOPETHUYHI | MpaKTU4YHI NHUTAaHHS PECTOPAHHOrO O0OCAYrOBYBaHHS Ta
OopraHisaliiiHi aclieKTH ONTHUMIi3allii peCTOpaHHOro 6i3HeCy.



CouialtbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

«B moil yac, Ak 6i/1vuwa yacmuHa .1100eill Hcuae 0151 moeao,

woo6 icmu, 51 im a8 moz2o, woo6 xncumu» Cokpam,
dasHbozpeybKull ghinocogh

TEMA 1
COUIANIbHO-EKOHOMIYHE 3HAYEHHA
PECTOPAHHUX NOCNYIr

1. BUHUKHEHHS NepuLux 3aK1a018 Xapuy8aHHSL.
2. Indycmpis xapuysarHs ma ii micye 8 mypucmuuHiil cgpepi.
3. Knacugikayis ma munosoziss nionpuemcms xapuyeaHHsi.

1. BHHHKHEHHSA
IEePIIHX 3aKAALIiB XapuyBaHHSA

Xap‘-IYBaHHH 31aBHA HAJIEXKUTb 0 IEPBUHHHUX HOTpe6 JIDAWUHHU, BOHO

3a0e3Meuye KUTTELAISbHICTb Oy/ib-IKOTO iHAWBIAA, HE3aJIeXKHO Bif,
COLiaJIbHOTO CTAaTyCy Ta eTalliB eBOJIIOLiMHOT0 PO3BUTKY IIEBHOI JepKaBu. Ajie
nops/ i3 TUM y pi3Hi iCTOpUYHI Iepiogu

XapaKTep XapuyyBaHHS i CkJaJ camoi iKi 3MiHIOBasucs. lle moB’si3aHo 3
YAOCKOHAJIEHHAM TOCHOAAPChbKOl [JifJIbHOCTI, 3MIHOK IOJITUYHUX Ta
€KOHOMIYHUX YMOB, pi3HUMU KJIIMaTU4YHO-reorpadpivHUMU 0COOJUBOCTIMHU
perioHiB, pO3BUTKOM BHPOOHMYHUX CHUJI CYCIHiJIbCTBA, peJiriiHUMHU
npiopuTeTaMy, KyJbTYPHUMU PIBHAMU PO3BUTKY KpaiH, 3 ypaxyBaHHAM
HalliOHaJIbHUX 3BUYAlB i TpaJuLii Ta HU3KOI IHIINX YUHHUKIB.

[lepiui cBij4eHHA Npo iCHY!OUi 3aK/IaiU XapuyyBaHHA MOXKHA 3YCTPIiTH
B KoJiekci 3akoHiB BaBUJIOHCbKOTO Lapsa Xammypani (1792-1750 pp. A0 H.
e.). lle Tak 3BaHi TaBepHMW i MpUBATHI 3abKAXi ABOpH, Ae MOXHa OyJI0
CKYIITyBaTU (pird U OJIMBKH, XJIiO i3 SYMEHI0, CUpP i3 KO3S40Tr0 MOJIOKQ,
ropox i 606H, KanycTy, NoZaBajay TaKoX QiHiKOBe BUHO Ta AYMiHHEe MUBO.
OcCHOBHe 3aB/JlaHHA TaBEPH 1 3a1KIKUX JBOPIB MOJATaJI0 HEe B HAJAHHI
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CouiatbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

HOUYiBJIi, @ B 3a0€31e4YeHHI NOCTOSA/bIIB CHUPTHUMU HAMOSIMHU i MOCJAyramMu
NPUTOHIB I'pixa — «OyAWHKIB po3nycThU». BiiBiAyBaTH 3a3HavyeHi 3akK/Jagu
OyJI0 HEMPUCTOMHO AJIs1 MOPSAAHUX JIIoJel. AKIo KiHKa, ika BiAMOBUJIACSA
BiI AYXOBHOrO CaHy, 3axXoJuJja [0 TAKOro 3akJjajy, 11 CchaJrooBa/d Ha
BOTHULLI. Jlep>KaBa 3/jiMCHIOBAJIa HArJifA[, 3a AifJIbHICTIO TaBEpPH: iCHyBaJa
CMepTHa Kapa d4epe3 IMOTOIJIEHHA y BOAI [Jid Xa3dlHa TaBepHU YU
3aDK/PKOT0 BOPY 3a pO3BeJleHHd NKBa i BUHA BOAOK. TaBepHU 1 3alKIKi
JIBOpU OyJIM He 30BCiM NMPHUCTOMHUMM 3aKJaJaMH, aje BcCe-TaKM IX CJiJ
yBaKaTH NpooOpa3zaMu Cy4YaCHUX PECTOPAHIB.

3 aKTHBi3alli€El0 TOPTriBJi Ta MNOB'SI3aHUMH 3 HEW TPHUBAJIUMU
nozopoxamu Ha bansbkin Cxig ta y CtapogaBHio ['penito y [ Tuc. fo H. e.
PO3LIMPIOETBCA Mepexa MOCTOSAJIUX [ABOPIB, e HaJaBaJIUCA NOCJAYTH 3
po3MillleHHs i XapuyBaHHS. 3'ABJSIOTbCA TaK 3BaHi KaTarorii i naHaokei, y
SKMX 3YNUHSJUCSA 6araTi maTpullii, JepKaBHi Cay>K00BIIi, sIKi BigBiAyBaIn
TeaTpH, CNIOPTUBHI 3MaraHHs4, BijloMi xpaMu. [locTodai JBOpY BUPI3HAIUCA
OpUTiHAJIBHUMU apXITEeKTYPHUMU pillleHHAMHU Ta BBeJEeHHAM MOCAYT JJiA
3pY4YHOCTI roCTeu, cepef, AKUX CJAiJ BUAUIMTU NPHUCIYTY, JIa3Hi, IOCTiMHe
BOZIONIOCTAYaHHA N0 KepaMiuyHUX Tpybax, HasBHICTb Xap4yyBaHHSI.
XapuyBaHHS 0yJ10 pi3HOMaHITHUM i KaJIOPiHHUM, Y>KUBAJIU XJ1i0 i3 MIIEeHUL
(>kUTO BBaXKaJIM OYp'sTHOM), 3HAYHY KiJIbKICTb OBOYiB, MpPUIIPaBJIEHUX
NpSHOUIAMU, MUTIAJb, CJIMBH, TPYIL, 10J1yKa, FpaHaTH, M'iCO 6apaHUHU Ta
sJoBUUYMHU. [lpo 1i ¢akTh cBigYaTh apxeoJoTiyHi JOC/aiAKeHHSs.
YmwobseHow ixewo Oysad puba Ta MOpPChbKI 4depenawikv. ['peku Takox
3aMMaJ/iuCsl  BHUHOrpPaZlapCTBOM i  BHUHOpPOOCTBOM. AJie  BXHUBATHU
Hepo36aBJieHe BUHO OYJI0 HeJJOPEYHUM, TOMY B HbOTO Jlo/laBaiu BoAy. llei
Halild CHoXXWBaJIM 3aMiCThb 4aro, IKUKA OYB HEBiJOMHM y Ti JAaJjieKi 4acw.
CTtapofiaBHi rpekd Ta PUMJISIHU 3POOUIM CYTTEBUUM BHECOK Y PO3BUTOK
KyJiiHapii. 3a CBilYHEHHSIMM JABHbOPUMCbBKHUX ICTOPHKIB, I0O4YaTOK
BUHUKHEHHH KyJliHapHUX WKia y Pumi caig BigHecty we go Il cT. jo H. €. Y
TOM Yac KyxapeM i JiikapeM OyJia Y4 He KOXKHa OCBiueHa JIloAHHa.

Ciaig 3a3HA4YWTH, IO B AaHTUYHI Yacu TOWIMPKOIOTHCA ifei
BeretapiaHcTBa. Tak, JaBHborpeubkuil ¢pinocod Ilidparop (570-470 pp. no
H. e.), kUil y 20-piyHOMy Billi BiAMOBHUBCA BiJ 3MilllaHOI 1XKi, 3acCHyBaB
nepuly BereTtapiaHcbky 1mkoay B M. Kpoton (IliBaenna Itanis). Iligarop
Xap4yyBaBCsl CUPUMHU | BApeHUMU OBOYAMH, XJiO0OM, MeJIOM, PiZIKO BKHWBaB
puOy, BUKJIFOYHUB i3 panioHy BUHO. [Iponaryoyu poc/iMHHe XapyyBaHHA, BiH
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CouialtbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

06ilsB JIOASM, SIKi NiATPHUMYBaJU KOT0 AYMKH, Ay1LlIeBHY piBHOBAry, BUCOKI
MOpaJibHi IKOCTi, CIIOKIMHUU COH, MillHE 3,0pOB’s i rapHi po3yMOBi 3ji6HOCT!I.

Y CrapomaBHboMy Pumi mocrtosii ABOpU OyJM AOCHTH 3PyYHUMHU.
Asle KOPUCTYBATHUCA HUMHU MaJIM [IPABO NOCTOAJIbL, AKI MaJIv crielia/IbHui
ypALOBUK LOKyMeHT. Mapko Ilosio 3a3HayaB, 110 KiJIbKICTb NOCTOSAJINAX
JIBOpPIB cAraja JecATH TUCAY i 110 HABITh KOPOJIK® OyJIO HE COPOMHO
3yNUHATUCA B TakKUX 3akjazax. lloctodani JgBopU po3TallOBYBaJIUCA
6JIM3bKO OAWH BiJl ogHOTrO0 (25 MUJIb), 11106 TiHIi Ta yps/10Bi YUHOBHUKH He
CTOMJIKOBAJIMCSA IIij, 4yac nepei3jiB i Maid 3MOTYy BiANIOYMTU U OTPUMATHU
Xap4yyBaHHA )1 BIJHOBJIEHHH CUJL.

Y 3akycouHii (TepmonoJii) Betyuisa [lnanyuay MicTUBCS CTiI-IPUJIaBOK,
006i1H4 3aJ1a 3 JIiX)KKaMHy, IPUBa0JMBUH ca/Jl ([e BUPOIyBaJIu HEOOXiIHI OBOYI i
3amallHi TpaBU AJs KyxapiB). [ljig eCTETUYHOrO0 COPUUHATTA OOIJHIO 3ay
npuKpamaaa ¢pecka i3 crxetom «BukpaaeHHss €Bponux». ¥ 2010 p. nen
3aKJj1aJ, peKOHCTpyroBaHo. Ha TepuTopii 3akiazy xapuyBaHHSA 0yJio 3HaAWJEeHO
rOpUiMK JJisd DKi, HallOBHEHWM MOHETaMHU. ApPXeoJIOTWU MNPUIYCKAKThb, L0
BOJIOZIAp 3aX0BaB POl 3 Ha/Z[i€X0 MOBEpHYTUCA B [loMIIer0 Mmic/i BUBEPXKEHHA
ByJIKaHa. 3BUYaMHO, HOTO CMO/[iBaHHS He CIpPaBAWJIKCS, ajie TEPMOIOJiN 6YB
HaWOi/bII 306epeXeHUM 3aKJaZ[0M Yy MICTi, 1[0 a0 3MOTY BiITHOBUTHU HOTO
(YHKIIOHYBaHHSA K iJJaJIbHIO. 3a MONepejHIiM MJaHOM TepMOIMOJIiM MOXe
o6cayroByBaTu 300 rocTel 3a /ieHb.

Y 40 p. po H. e. B PuMi CekBiil JIokaTa 3anpONOHYBaB i[jel0 «JIaH4y
JiJI0BOI JIJUHW» Ha TrajieperdHid NpucTaHi. 3 PUMCbKUX MPUMICBKUX
JatudyHJIil TOCTavyaJMd BUHOrPajHE BUHO, OJIMBKOBY O0JI1it0, MapHWHOBaHIi
MacCJIMHY, 3€PHOBI KYyJbTYpPH, OCOOJIMBO MILIEHUIO, SIKa BUTICHWUJIA MeEHUI
I[iHHi, X04ya ¥ HeBUOArJMBI SYMiHb i MoJ0y. PUMChbKI Kyxapi 3apaxoByBaJu
cebe J10 eJIiTH i NTpUCBOIOBAJIU OJUH OAHOMY TUTYJH. [li3Hilne, y 37 p. H. e., 32
yaciB mnpasjaiHHa Kasirysn kKopucTyBasiMcd NONUTOM OOiHI KiMHAaTH 3
6aHsMu. Tak 06cCayroByBasiuCs He JiWIle NPUBATHI 3aMOBJIEHHS Ha KiJbKa
NepcoH, a W HaBiTb O6aHKeTHM 3i 3HAYHOW KijibKicTio Jtoged. Tob6To
BiZ0yBa/sioCh MOEAHAHHSA XapuyBaHHSA 3 IHIIMMHU nocayramMy. Kosv npuiiios
Jlo Bjaaau imnepatop AzpiaH (117-138 pp. H. e.), puMchbKi med-Kyxapi
3acHyBasiu Ha [lanaThHcbkOMy mnarop6i BjacHy AkajeMiio KyJiHapHOTO
MUCTEeLTBA. BUHMK/IA moTpeba 1e B aHTHYHI Yacu NiJABULIYBAaTH SKIiCTb
oprasisanii xapdyyBaHHs 3a JoNoMorowo mnpodeciiiHOl MiATOTOBKU i

BJIOCKOHAJIEHHS TBOPYMX 3/1iOHOCTEN MaMCTPiB KyJliHApHOTO MUCTEITBA.

10



CouiatbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

BUHHKHEHHs Tmepuiux 3acobiB po3MillleHH Ta Xap4yyBaHHSA
NOB’SI3YETbCS TAKOX i3 perioHaMy HaWBHUILLOTO €KOHOMIYHOTO PO3BUTKY
CrapogaBuboi Ilepcii, Cepeguboro Cxoay Ta 3akaBKas3d, 4epe3 dKi
NPOXOAWJIA BAXJIMBI KapaBaHHI umuiixu 3 Kurtaw B €Bpomny. 3a3Buyau
HOYiBJIA IOJ0POXKHIX 3a6e3nevyyBasiach y IaTpi, iKe po30UBaoCh NOpsy, 3i
IIJISIXOM, i Y KapaBaH-capasx, 10 60yJIh CBOEPITHUMU NOCTOSIJIMMU ABOPAMU
no6Jin3y ripChbKUX i piYKOBUX Mepenpas, y HaceJleHUX NyHKTax. Ha To# 4yac
cepel, 3akKJaJliB TOCTUHHOCTI iCHyBaJsla CBO€EpifHA AudepeHLialis 1040
KaTeropii rocteu, siki 006CJyroByBaJMCs, Ta MiCLil po3TallyBaHHA KapaBaH-
capaiB. AKTUBHI TOpProBeJibHI BiJHOCUHHM a31aTCbKOr0 PErioHy CIpaBUJIU
NO3UTHMBHUM BIJIMB Ha AKICTb 00C/IYrOBYBaHHS Ta 3abe3ne4eHHs OibIIO]
PiI3BHOMAHITHOCTI HalaHHS MOCJIYT MOPiBHAHO 3 KpalHAMU EBPOIU.

Bigomi me 3 II-I Tuc. 1o H. e. KapaBaH-capal CTaJd OCOGJIMBO
nowrpeHuMu y IX-XVIII ct. BoHM yTBOproBaiu Liji KOMILJIEKCH, 110
CTAaHOBMWJIM NPSAAMOKYTHUM BHYTPIIIHIN [BIip, A0 CKJaAy fAKOTO BXOJUJIA
KUTJIOBI KIMHATH, CTilJla 3 OrOpOXew [Jis TBApPHWH, NPUMIILEHHS OJId
YKJaZlaHHA [AiJIOBUX yroj 1 XapyyBaHHA. CTapoZaBHiI IepcU CHOXUBAJIU
3/1€0iJIbIIOTO CTpPaBH, NMPUTOTOBJIEHI 3 M'sica OHWKiB, BepOJ/IIO/IiB, KOHEH,
0CJiB, IOMaIIHbOI NTHLI Ta Api6HOI poraTol xyaoou. [lonynaspHumMu 6yau
cupu Ta jecepTHd, QicTalllku, Tpylli i 3BUYAMHO IIMpas3bKi BUHA, IKUMHU
3anuBaJiu Ky. ETUKeT 3a cToJIoM BUMaras, 106 CTpaBy 6pasid pyKamu, Ipu
IBOMY [0 1 micjid DKi BAKOPUCTOBYBAJIU Yallly [Jid MUTTHA PYK, IOTIM PyKU
BUTUPAJIM PYLIHUKOM. 32 CTOJIOM NIOBOAUJIACA IPUCTOUHO.

Y [eHb CBOro Hapo/pKeHHS IepCbKi Liapl BJIALUTOBYBaJIU CIPABXHI
6eHKeTH. 3rifHO 3i CBilNEHHAMM aHTHUYHMUX IicTOpUKiB ['epomora i
KceHnodoHTa, 11ap, CHASAYY Ha 30JI0TOMY JIOXKi B OKpeMill KiMHaTi, yepes 3aBicy
CroCTepiraB 3a TrOCTSMM, NMPH LbOMY MiJi 4Yac OEHKEeTy MHOro po3BaxKaju
HaJIOKHULi-TaHL[iBHULI. [ocTel, #AKi #HoOMy cmnogob6anucs, uUap iHKOJHU
3ampolyBaB A0 cebe B KiMHaTy, lle OyJM BeJIUKi Mo4yecTi CUAITH Oinsd
BOJIOZApAd Ha niguiosi. [lyid npoBeeHHA CBATA 3aCMaXXyBaJIU 10 THUCAYI TOJIIB
Xxyao6u i ntuyi. [[puroToB/ieHi Tyl LiiMMU nofaBaau A0 ctojay. KoxxHomy
y4aCHUKY OeHKeTy MPONOoHYyBa/Iy NopLito M’'sica. KILo ricTb He Mir ynopaTtucs
3 MOPILIi€l0, TO 3aJMIIKHU AicTaBasucs ciM’i, ika 4yeKaJsia KOoTo BJoMa.

[licna mapiHHA PuMcbkol iMIepil po3BUTOK KyJliHApHOI ClIpaBU B
€Bponi OyB MNOB'I3aHUM i3 MpaBOM peJirinHUX 3akKJaJiB 3ahMaTHCA
HaJlaHHAM MOCJAyr XapuyyBaHHA 1 HodiBal. Y VIII cTt. 3a HakasoM KapJa
Besinkoro aJ/1s noI0OpOKHIX CBSAILEHUKIB, MiCiIOHEpIB, MiJIiIrpUMiB 106JIU3Y
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MOHACTHPIB 1 XpaMiB CTBOpPEHO cClielliaJibHi OyAUHKU. Y POHceBasbChbKiH
yulearHi B [lipeHesix 30y/J0BaHO O/IUH i3 TaKKUX OYJAWUHKIB, ie 6€3KOUITOBHO
HaJaBasMCs MOCJAYTYA LUPYJIbHUKA | lIeBLd, O0y/M ABa XOCIICHU [IJIS1 XBOPHUX,
B DKy yxuBanud OPYKTH, ropixu Ta xJai6. Dka mpu MoHacTupsax 6Gysa
AKICHOIO, aJle CKPOMHOI0, BpaXKaJId YUCTOTA i NOPALOK, IPUBITHUM IPUUOM.
[TofopoxkHi 0xX04e 3yNMHAJIUCA B 3aKJ/1a/4aX PO3MIlLleHHA IPU MOHACTUPSX.

Henopanik Big moHacTtupsa Ceartoro Ilerpa B 3anbudypsi B
JIOKyMeHTaJIbHUX JAaHuX, AatoBaHux 803 p. Oy/i0 BiAKPHUTO Xap4yeBHIO.
3apas 11e pectopaH «IIuBHuLS MoHacTups CesaToro [letpa» (Stiftskeller St.
Peter) (puc. 1). BnacHukM 3ak/jaZly BBaXKalOTb MHOro HaWCTapillUM
pectopaHoM y €spomi. ¥ 1789 p. y uepkBi moHactupa Ceartoro Iletpa
BIleplle Npo3By4Yasid TBOpHY B. Monjaprta B io-MiHOpi. Bonbdranr Amazen i3
ciM’ero yacTo BeuepsB y pectopani «I[IlnuBHULA MoHacTups CeaToro [leTpan.
HuHI TypUCTH 3 ycbOro CBIiTYy NPUDKIKAIOTh CHOJHM, 100 Y34TH y4acTb Yy
Beyepdax Ha yecThb B. MonjapTa, — cTpaBU IpUroToBJIeH] 3a penentamMmu XVII-
XVIII cT. y cynpoBoai »MBUX KOHLepTiB My3uku B. Mouapra. Lle oauH i3
HaWIpPeCTWXKHIINUX pecTopaHiB ABCTpii, aTpaKTUBHUU 3aKJaJ, i3 BUCOKUM
piBHEM 00C/IyrOBYBaHHS i LIMPOKUM BUOOPOM BUHHOI KapTH.

Puc. 1. «IlusHuyst monacmups Cesimozo Illempa»

B enoxy CepeZHbOBIYYA NOABY MNPHUILJIAXOBUX TABEPH i MOCTOAJIUX
JIBOpiB B AHIJIII MOXHa MOSICHATU HEOOXiIHICTI0O XapyyBaHHS JejaJii

6i/1b11101 KiJIbKOCTI MOJOPOKHIX HA MOIITOBUX KapeTax. [lo/lopox iHKoIu
12
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TpuBaJa 3-4 [Hi, y Ler Jac JIIOAU 3yNUHAJUCA Ha MOIITOBUX CTAHLiAX JAJI
nepeno4yuHKy. Tak 30i/b1IKIaCh KUJIBKICTh 3aKJ1a/liB XapuyyBaHHs. ¥ XVI cT.
3’ABJSAIOTBCA TaBEPHU [JI MPOCTOJIIOAY - OpPJAWHApHI, /e 3a 3araJbHUM
CTOJIOM TIOJZlaBaJlu 4YeproBi MpocTi cTpaBM 6e3 mnpaBa BHUOOPY 3a
dikcoBaHOI0 MiHIMa/IbHOMW 1iiHOMO. lle, y CBOIO 4Yepry, 3yMOBUJIO NOSIBY TaK
3BAHOTr0 MEHI0 3arajibHOro cToJy (table d’hote).

[locayry, wo HagaBaaucs, OyJU NPUMITUBHHUMH, 3/e01JbLIOT0
XapyyBaJIUCcd XJiO6oM 1 M’sicoM, iHOAI puOOw, NUAM NUBO. Ase pAenasi
Oisibllle cepe/i MOAOPOXKHIX OYJIM 3aMOXHI FPOMaJIsiHYU, SIKi 3BUKJIU KUTHU B
KOMGOpTi i 4YeKasud BiJ MOCTOSJIUX [ABOPIB Kpalloro 06C/JyroBYBaHHS.
Y3araJii IKicTb 06C/IyrOBYBaHHS MiJABUILIUJIACH, aJl€ TPAIISJIUCA BUMAJKH,
AKII0 TaBepHa 3HAXOJMJaChb y PaWoOHI MOPTY, TO YaCTO BiJABiAyBauyiB, fAKi
NOJIFOOJISIIM BUINMTH, «3alllakXaHIOBaJM», TOOTO B HeaJleKBaTHOMY CTaHi
ca/PKaslM Ha KopabeJsib i HAaCUJIbHO 3allMCyBaJIM B MaTPOCHU Ha KopabJi, 110
npsaMyBaJiu Ao lllanxas a6o 10 iIHIIKUX CXiJHAX MICT.

Tak, o Kuuru pekopgiB 'iHHeca sik HancTapimui B [paangii Ta €Bpomi
notpanuB nab6 Sean’s Bar (puc. 2). lleit 3akyaj HiYMM He BiJpPi3HAETHCA Bif
iHIMX MabiB, 1[0 3HAXOAATbCA Ha Byaulgax /Jly6JiiHa, ajie Moro BiAKPUTTS
BifOYyJI0Ch OJUHAAUATH CTOMITh ToMy. ¥ 1970 p., KoM 3aKJaZ, peMOHTYBaJIY,
OyAiBeJIbHUKM BHUSIBUJIM CTAapOJaBHIO KJAJKy, Ky apXeoJIorTh [AaTyBaJu
noyaTkoM X cT. KpiM «moBakHOTO BiKy», 1ab B iHIIOMYy JOCUTb MOCEPEAHIN —
T'Y4YHi 3aCTiJIJIAA, TPAAULiiHA MY3UKa 1 «piuKHA» MUBA.

Puc. 2. Halicmapiwuti na6 Sean’s Bar 8 IpaaHdii
13
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JocnipKyroun cepeJHbOBIYHY TOCTUHHICTb, [JOLIJBHO 3rajaTu
OeHKeTH B 3aMKax KOPOJIiB i 3HaTi, HA AKUX 006CAYyroByBa/id COTHi rOCTeM.
Hopmoto o6cayroByBaHHs 6yJsa AudepeHIjialisi FoCTel Ha paHTy, IPUYOMY
BIAIOBIJHO [0 paHry noJAaBaJiCA pi3HiI cTpaBu. lle 3ymMoBUJIO NOABY
dopMH 00OC/AYyroByBaHHS 3a MeHIO TMoOpUiMHUX cTpaB (a la carte).
Hanpuknazs, kHUra 3 BeJjeHHA [JOMallHIX BAUTPAT MICTUJA 3alMCHU 100
NPUTOTYBAaHHA CHiIaHKY, AKUW MIl BKJIIOYAaTHU He MEHII HiX JecATb CTpaB
Il TOCTeW PIi3HOro CTAaTycy. 3BUYalHO, MNpeACTaBHUKUA BUILOI 3HATI
CMaKyBaJIi Kpally 1XKy.

XapuyBaTucsl Yy TPOMajiCbKMX MiClsIX y TOM 4ac OyJio He 30BCiM
0e3IMe4yHOo, OCKIJIbKU KyXapi He MaJil [JOCTaTHbO YySIBJIEHHS IO TirieHy Ta
caHiTapHi yMOBM. XOJIOAW/JbHUKIB Ha TOW 4Yac He OyJio, 3alMBi MOMIYHUKH
METYIIUJIUCA Ha KyxHi. He3Bakaroun Ha cTaTycd, pi3Hi iHeKLiiHi
3aXBOPIOBAaHHSA IepeflaBajMCad JAy»e LIBUAKO. Tpamesa xapyyBaHHA OyJa
HE3BUYHOI — TOTYBaJIOCA Ay»Ke 6araTo CTpaB, AKi eCTETUYHO CepBipyBaJUCH,
ajle BUJEJNOK Ha TOW Yac He OyJlo, TOMYy CTpaBU LM pyKaMH, iHKOJIU
BUKOPHUCTOBYBAJIU HiXK, y AIKOTO OyJiM ABi GyHKIii: HUM pi3asiv i 3 HbOTO 11U
>Ky. CTpaBH CHOXHBaJU 3 JIEPEB’STHUX JOLIEYOK abo LIMATKiB 4YepCTBOTO
xJi6a. Ha To¥ yac icHyBaJsiv eBHi paBuJia AJisl 3BaHUX OEHKETIB:

— Tparnesy cJ1iJ IpOBOAWTHU B 6€3[1eUHOMY, IPUEMHOMY i MPOCTOPOMY
NIPUMILEHH];

— TOH, XTO NPOBOJUTb O€HKET, IOBUHEH POOUTH 1€ BiJ Aylili;

— 1Ky HeobXi/JHO MoJlaBaTH He 3aHA/ATO Mi3HO i He 3aHa/[TO PaHo;

— CTpaBU MalOTh OYTH Pi3HOMAaHITHUMH, 11100 KOKEH TiCTh MaB 3MOTY
BUOpaTH DXy cobi 10 BIOA0OY;

— HeobXiJHO 3a6€e3MeYUTH BUTOHUEHUH CMaK MOJJaHUX CTPaB;

— icTu Tpeba 6e3 3aliBOI MOCMIIIHOCTI;

— MOXHa Jidlle IMOKIpHO NPOCUTU TOCTEW IMOKYIUTYBAaTH I[EBHY

CTpaBy, aJie }KOLHOI0 MipOI0 He MOXKHa IPUMYIIYBaTH IX ICTU Ha LIKOAY
CBOEMY 3/10pOB’10;

— Ha CTOJIi MaloThb OYTH Pi3HOMAaHITHI BUHA Ta HAMOI;

— MicHi ¥ iHCTpyMeHTaJ/ibHA My3UMKa MalOTh CTBOPIOBATH aTMochepy
BeCeJIOIIiB;

— TOCTSIM CJIi/J] Bi[uyBaTH OJIHE 10 OJHOTO J0OPO3UYJIUBI | TPUA3HI
04y TTH;

— CJIyTY NOBUHHI OYTHU BBIYJIMBUMHM Ta YECHUMMU;
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— y 3aJ1i /11 6eHKeTy Ma€ 6yTu 6araTo CBiTJa;
— KOXKeH TicTh Iic/ig Tpamne3u yBeyepi IOBUHEH BIANOYUTH.

IcTopis pO3BUTKY pecTOpaHHOro 0i3HeCcy cArae TaKoX i
«[lixnebecHoi». HacesenHa Kwurtaw cTpiMKO 3pocTajio i BHUMaraio
3aTUIIHUX MiCLb IepeOyBaHHs, Jie MOHa 0yJ10 CIIOKIHHO MOCHiJIKYyBaTUCA |
3a/l0BOJIbHUTHU NMOTPeOy B XapuyBaHHIi. Tak, y 1153 p. nig 4yac npaBJiiHHA
auHactii Li3inb BigkpuBca Ma Yu Ching’s Bucket Chicken House y Kalipensi
(puc. 3). OCHOBHOIO CTPaBOIO 3aJUUIAETHCH, K i paHillle, CMa)KeHa KypKa y
BiZlep1ii, 10 SIKOI MOXXKHa 3aMOBHUTHU pUC abo JIOKIUHY. ller 3aknan i 3apas
00C/IyrOBY€E CIOXHUBayiB, KWOro IO NpaBy MOXHA 3apaxyBaTH [0
HaWCTapillUX 3aKJIakiB CBITY.

.

Puc. 3. 3aknad Ma Yu Ching’s Bucket Chicken House y Kumai

Ha 3BaHHS HaMcTapilmoro pecTopaHy y CBiTi NpeTeHAY€E TaKOX NMMBHA
TaBepHa Piwnica Swidnicka, o 3HaxoguThca B [lobIi (puc. 4). BinkpurtTs
pecTopaHy Biaobysoch y 1273 p. y nigBasi micbKoi paTyii BpoiyiaBa. 3a yac
(YHKIIOHYBaHHA 3akJaJly 6araTo BiIOMUX JIIOJlEH BiJIBiaJio TaBEpPHY,
3okpeMa 1ie Ppesepuk llonen, I03ed Bubinskuii, Horans Bosbdraur Gon
['eTe. 3BUYaKHO, KpPiM TPaJMLIiAHUX CTPAB MOJbCbKOI KyXHi, TYT NOJAI0Th
pi3HI COPTH NUBA.
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1
1

Puc. 4. [TusHa masepHa Piwnica Swidnicka y Bpoynasi

Y 1282 p. B Iranii (M. dnopeH1is) 3acCHOBAHO BJACHY TiJbJi0
roTeJbEPIB, fKa HajaBaja MiATPUMKY TroTeJbHOMYy 6i3Hecy. [oTesni
3HAXOAWUJIMCh Y BJIACHOCTI MicTa. Ilif yac ayKuioHy 1ji 3aKkj1ad Ha TPU POKHU
3/laBaJiuCsl B OpeHJy Oi3HecMeHaM, THM, XTO CHPOMO>KHHUU OiJjiblie
3alpONIOHYBATU KOIWUTIB. TpaKTUPHI ayKLiOHH, 110 NMPOXOAUJIU B eIoXy
CepeHbOBIYYS, MOXKHA BBaXXKaTU NPOTOTUIIAMH Cy4YaCHUX TeH/epiB y chepi
pecTopaHHOTro rocnojapcTBa. KibKicTb 4JieHiB Tiyibjii 36isbi1yBasack i3
KO>KHUM POKOM, TOMY Iie 0yJI0 BUTIHO JJis1 PO3BUTKY Cpepr Ir'OCTUHHOCTI.
Tak, y 1290 p. ix HaJs1iduyBasioCch 86. 3apoA>KeHHSA KyJIIHAPHOT'O MUCTELTBA B
3axigHii €Bpomni Bigbysock came B Itanii y XIII-XIV ct. BBy paBHBOI
IMBi/i3alil aHTUYHUX YaciB HA BUHUKHEHHS i pOpMyBaHHS €BPOINENCHKOI
IIKOJIM KyJiiHapil Maike He OyJsio. PaHHs iTajsiiicbka OypiKyasid, ska
3aMMaJiacd TOPriBJIel0 Ta peMec/aMy, JicTaBaJja 3a0BOJIeHHA BiJ CMayHOI
K1 Ta rapHUX HAINOIB, TOMY I1EPIIOI0 MOCIPHUAJIA CTAHOBJIEHHIO KyJIIHAPHUX
TpajuLin y EBpori.

Ha tepuTtopii KuiBcbkoi Pyci moctosii gBopH, abo, K iX Ha3WBaJIy,
rocTUHHI ABopH, 3’ aBusiucs y XII-XIII cT., npuyomy Bci KaTeropii rpoMajisiH
MaJsId MpaBO MOCeJATUCA B LUX 3akJazax. [ocTUHHI gBopu OyayBaiu i3
KaMeHI0 abo JiepeBa y BUIJISAJI IPAMOKYTHHKA, 110 LeHTPYy OyB MaijaH, e
MOXKHa 6yJI0 pO3MiCTUTU KOHEH mocesieHLiB. Y TOM Yac 6yJIU NONYyASPHUMHU
KOpPYMU ab0 IIMHKH, Je MOXHa OyJ0 OTpUMaTH He Jivlle IOCIYTH
Xap4yyBaHHA — BOHU CJIyTyBaJIu IPUMILIeHHAMMU JiJ1d 3aCilaHb 3€MCbKUX
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Coy,ianbuo-enouomiuue 3HAUYEeHHsl peCmOpaHHUX nocnya

CyAiB 1 [/ oroJiolleHHsI BaxIMBOI iHpopmalil. 3a3HayeHi 3akJsagu
CKJIa[aNucd 3 MPUMILIeHHA [AJi XapyyBaHHA W OKpeMO MNpUMillleHHS [J1A
HOYIBJI. ¥ CBOIO Yepry, NpUMIllleHHA [Jd XapyyBaHHA MNOJIJIAJ0Ch HA [Bi
yacTHHUA. B oaHil KiMHaTi O6yB IIMHOK i3 mpuJaBKaMu, B iHIIIH rocTi
CIOKMBAJIU CIIUPTHI Hamoi, DKy Ta po3BakaJIUCA 3a BEeJMKUMHU CTOJIaMU. Y
KO>XHOMY MicCTi OyJsia CBOSI KOpuMa, Xa3sliH 3aKJajly CIJIadyyBaB MOJATKH [0
Ka3HU. PoboTa kopuMaps 6y/ia He 30BCiM MPUCTOMHO, TOMY TYT NpaLl0Bald
JIIOAY 3 iHIKX KpaiH (rpeku, BipMeHU Ta iH.). AHAJIOTOM peCcTOpaHy TaKOX
MOXXHA BBa)KaTHW KHaWly, Jile 3e0i1blioro mojaBajd aJIKOroJibHI Hamol.
KHalinu 6ysiu akTyasibHi Ha ToW yac Ha ['anuyuHi (JIbBiB).

Pectopan Wierzynek mouuHae cBoto ictopito 3 1364 p. (puc. 5). ¥
IIbOMY OYJIMHKY MOJIbCbKUH KyTellb MukoJiaii BEXXMHeK Npuroias MiclieBy
eJIiTy nepernesjaMy. 3apa3 Lie OAUH i3 HAMPO3KILIHIMMX 3aK/IaAiB MiCTa, 3
HEMOBTOPHUM iHTEP'€EPOM i BUIIYyKaHUMHU cTpaBaMu. llle oauH aprymeHT
JJ1s BiZIBIlyBaHHS — pecTOpaH MOTpaNWB y NONYyJSPHUK NyTiBHUK «1000
MiClb, IKi MOTPiOHO MOGAYUTH JI0 TOTO, K BU IOMPETE.

Puc. 5. Pecmopau Wierzynek y Kpakosi

[likaBUMU TpaJulliiMA Ta OCOOJHMBOCTSMH MNPUTOTYBaHHS CTPaB
c1aBUTbCA «KpaiHa COHIS, 10 CXOAMUTH», 110 3yMOBJIEHO Pi3HOMaHITHOIO
¢dsiopoto Ta dayHOK SIMOHCHBKUX OCTPOBIB. BUbip mpoAykTiB Ta cnocob6iB
NPUTOTYBAaHHA CTPAB 3aJIEXKUTh BiJj IOPHU POKY, TaAK 3BaHa CE30HHICTh
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Coy,ianbuo-etcouomiuue 3HAUYEeHHs1 peCmOpaHHUX nocsaye

Xap4yyBaHHA € XapaKTepPHOK O3HAKOI ANOHCHbKOI KyxHi. /I NpUrOTYBaHHA
CTpaB BUKOPUCTOBYKTBH CBIXKY MOPCbKY pHUOYy Ta MOpPENPOAYKTH, SKIi
NiJ/IAraloTh MiHIMaJIbHIM TepMiuyHiM 00poOIi, 10 Ccnpuse 30epeKeHHIO
NPUPOJHUX LIHHOCTEM MNpoAyKTiB. HejgapeMHO HANOHLIB  yBaXkalTb
3aCHOBHHMKaMU BUPOOHHUIITBA KpaboBux naauyok. e 3gaBua (1100 p.) BoHM
NOMITHJIM, 10 3 IepeMeJieHo] i BiJ»KaTol OKeaHiYHOI pUbH 3 6iJiMM M’'sicOM
(cypiMi) MoXxHa OTpHUMaTH Macy, SiKa Ma€E MPUEMHI CMakK i 3amax, 3 Hel MOXKHa
JIIMATU pi3HOMaHITHI ¢irypu. Hanbinpm nonysasspHUMHU Oy/1d PUOHI KyJIbKU
abo koBOackM i3 cypimi, fIki cTaju Has3uBaTUCA «KamMaboko». OpAHiew 3
0COOJINBOCTEMN SMOHCHKOI KyXHI € €eCTeTUYHICTh NOJlaBaHHA 1XKi — BOHA Mae€
rapMOHIIOBaTH 3 MOCYJOM; XKi Mae OyTH HebaraTo, a CIOXXUBAaHHS CTPaB
BiZI0OYBA€ETHCSA 3a JONIOMOT 010 NaJIUYOK.

Hakicrapimui 3akaana pectopaHHoro rocnogapctBa Honke Owariya
3’aBUBcA B Tokio y 1465 p., y HbOMy MOXHa MOICTU TPAAUILiKHY SMOHCbKY
JIOKIIUHY (puc. 6). [lo mopiuii JIOKIIMHU MOXXHa 3aMOBUTH Pi3Hi 100aBKHU:
rpubu WwuiTake abo CTpaBH, IPUTOTOBJIEHI Ha TeMnypi. [IpoTsrom crositTh
pecTopaH nojasaB CTpPaBH i MOHapxaM, 1 0 IMIEpaTOPCbKOro CTOJIY, PO
110 CBiA4aTh ieporsiipu Ha HopeH (dipaHkH 6isng BxoAy) - «[locTayasibHUK
iMnepaTopcbkoro Bopy». HaBiThb y Hami gHi kKopoJiiBcbKa ciM’sal BifBiZye
el 3aksaz mijg yac Bi3uTiB y KioTo. [lopuHyTH B 4apiBHy aTMocdepy
CTapOBUHU MOXYTb | TYPUCTH, ¥ peCTOPaHi € MEHIO aHTJIIUCHKO MOBOIO Ta

3aJI4 i3 CTOJIaMHU [JIS1 3pYYHOCTI, @ TaKOX 3aJI4 3 TPAJAUL[IMHUMHU TaTaMi.
» R ._"’\‘ ’,; ;’ - /)

Puc. 6. PecmopaHn Honke Owariya 6 Anonii
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CouiatbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

B €Bporni, noynHarouu 3 gpyrol nosoBuHi XIV cT., ieHTp KyJliHapHOTro
MHUCTelTBa nepeMicTuBcd 3 Itasii B [lapux Ha KOpOJIIBCbKY KyxHIO. /Iy
PO3BUTKY MUCTELITBA IPUTOTYBAHHA CMA4yHOI IXKi Jiep)KaBa He LIKOAyBaJa
KOILITIiB, OCKUJIbKA KopoJi (Banya i1 byp6oHH) OyiM copaBXHIMHU
NOLiHOBYBauyaMU rapHoi KyxHi. |HHoBaui€lo y ¢paHLy3bKild KyxHi CJij
yBaXKaTW BUKOPUCTAHHA MiJ, 4Yac KOPOJIIBCbKUX Tpale3 BUJEJIOK, dKe
3anponoHyBasia KarepuHa Megiyi. OgHUM 13 3HaMEHUTHUX KyXapiB
¢dpannysbkoro kopoJisg Kapsa V 6yB lMiviom Tipesb. BiH npuzijiiB oco6/1MBy
yBary TeXHili KyJiiHapii, [0 cTajla OCHOBOIO (paHIY3bKHUX TpaAMLiH, i
HaroJIOCMB Ha BUKOPUCTAHHI MILJHUX YePBOHUX BUH, 1110 BUTOTOBJIAJIUCA B
Bypryugii Ta Ha niBgHi @paHuii. Asie HariBaroMimuu BHecok 'inoma Tipens
B PO3BUTOK KyJIIHAPHOrO MUCTENTBAa - e HalWCaHHA KHUICUA IIpo
KyxoBapcTBO y 1375 p. BuHuk/ia noTtpeba B y3araJlbHEHHI HaJ0aHHA
HaLliOHaJIbHOI KyXHIi Ta PO3BUTKY M HajaJi peMecsia IPUTrOTYBaHHA CTPaB.
lle mxepeno cepensHboBiuHOI KyxHi [liBHiYHOI ®paHnii. [Ipodeciiinui
TPAKTAT € BXKJUBUM TAKOXK 1 JJI1 AOCHIAKEHHS TPaJULIiM NPUTOTYBaHHSA
DK Ta eBOJIIOLT KyJIIHapHOI CIIPaBy 3arajioM.

KpiMm kopoJiiBCbKHX OaHKeTIB, Y PO3BUTKY (QpaHLy3bKOIl KyJiHapii
HeoOXilHO 3rajlaTu 1 3BUYAWHI NOCTOSJIi  JBOPH, Jie TMOAOPOXKHI
OTPUMMYBaJIM MOCJYTY Xap4yBaHHA. BifloBiAHO [0 3aKOHY, M'ICHI CTpaBH
MaJiu NpaBO I'OTYBaTH i MOJABATH JIMIIE MiJ 4Yac 6AHKETIB 4YJIeHU TiJbIil
NOCTa4yaJIbHUKIB. AJie OCHOBHOK QYHKII€EI0 MOCTOSAJHUX JABOPIB 0OyJO
po3MimeHHs rocteil. ¥ 1582 p. y [lapuxki BUHUK pecTtopaH «Typ A'Ap:kaH» y
HaMBUILiN criopyi MicTa 3 KpaeBUJoM Ha p. CeHa i Ha co6op Ilapusbkoi
Boromarepi. lle 6yB nepwui y Ilapwxki 3akaazg, e OyJio KyJbTypHe
00CJIyTOBYBaHHS, YMCTUU NOCY/[ i Oisli ckaTepTUHHU. PecTopaH nmost06.J14/14
BiZiBiAyBaTHU y CcBiM 4Yac Osnekcanap /Jroma, kHA3b JleMuoB, EmMisib 3o,
OHope ge banbzak, OTTo ¢on bicmapk, Hamoseon Il Bonamapt. Ichye
JIyMKa Mpo Te, [0 B IIbOMY pecTopaHi Tako ob6cayroByBaBcs ['eHpix IV
(koposib @panuii). TyT npoBOAWIN NPUKNOMH HA YeCTb MOHApPXiB, a TaKOX
ycsl pociicbKa IJapchKa CiM’sl 3aJIMIINJIa CBOI aBTOrpadu y KHU3i MOYEeCHUX
roctedd. ¥ pecropadi «Typ a'Ap>kaH» € rapHa Tpajiuiiisd KOXXHOMY TOCTIO,
KWW 3amMoBJissie GipMOBY daplivMpoBaHy KauyKy, BUJlaBaTH CIIeliaJibHY
HOMEPHY I'PaMoOTy NTHULLi, IKY 3'I/IH.

Ha oco6simBy yBary 3ac/iyroBy€ NouMpeHHsI 60>)KECTBEHHOTO HAMOlo,
1110 Iapy€ BCiM 3/10pOB’s, CUJIH i BiBepTae nevaJi. «0, kaBo! Ty po3roHuul
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CouialtbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

TYpOOTH | HacTaBUII Ha WIJIAX ICTUHHUW», — TaK Ka3aB Llerx AOJ aJib-
Kagup, BUNUBaw4M 4allKy apoMaTHOI KaBU. Mycy/JibMaHU BBa)KaJld KaBY
aJIbTEPHATUBOK A3UYHOMY BUHY [liOHiCid, BOHU MNepLIMMHU I[0YaJIH
BXKMBAaTHU 1€y Hallil HAallOEM AYMKHM Ta Mpil, kBUHOM ANOJIJIOHA», KMOJIOKOM
MUCJIWTEJIB i maxicTiB». [lepii kaB'apHi Bigkpuaucsa B Meuniy 1511 p.,

y Kaipi - y 1532 p., y XV CT. BOHM TakoX 3'BUJIMCS Ha TEPUTOPIi
Typeyunnu y Ctam6ys1i. Came B KoHcTaHTHHOMOJI (cydyacHur CTaM0Oy.J1)

y 1475 p. BiAKpUTO NMepLIMKA MarasuH i3 Npojaky KaBH, IKMW Ha3UBaBCS
«KiBa Xan», a y 1564 p. BUHHMKJIA Nepula nybJiyHa KaB'sapHA. Yos0Biku y
kpaiHax Cepeanboro Cxoay BiABiAyBa/v KaB'ipHi He JiMIle [Jf TOTO, L[00
BUIIMTU KaBH, a U mepeayciM JiJisi TOTO, 106 MOCHiJIKyBaTHCS, MOCAYXaTH
My3HKy ab0 IjikaBUX OIOBi/lauiB, MOKYPUTH KaJibsiH, @ TAaKOX MOTrpaTy B
Hap/au a6o maxy. KaBa HacTiJibku MillHO BBiHlIllJIa B MOBCAKJEHHE XUTTSA
TypkKiB, 0 B OTToMaHCbKiM iMmmnepii y XVI CT. iCHyBaB 3aKOH: KOXeH
NPUCTOMHUN YOJIOBIK OyB 3000B’I3aHUM WI0JIHS 3abe3medyyBaTH CBOIU
JIPY>kMHI X0o4ya © OAHYy 4YallKy KaBHW. fKIIO »XiHKa He OTpHUMyBaJa
ni106abOPJAMBOrO HAMOKo, BOHA MaJla IOBHE MPaBO He JIMIIEe BJAlITyBaTH
CKaH/JaJl, a ¥ HaBiTh MOJATU HA PO3JIyYeHHH.

3BizcH, 3 KOHCTaHTHHONOJIA, MaH/PiBHUKHU 3aBe3JIM KaBy B €BpoIy.
CnoyaTtky, o KiHig XVI cT. KaToJMIbKA LlepKBAa BBa)kajla KaBy «BUHOM
iclaMy» 1 «HamoeM HexpucTiB». | Jsvie 3a 4aciB LaprOBaHHA Manu
KnemenTa VIII kaBa HabyBa€ cTaTyCy XpUCTHUSHCbKOTO HAMOO.

Y XVII cT. 36isblIMAachk KUIbKICTh KaB'speHb y EBpomi. Kpim
Bifomoro Caffe Florian Ha muiomi Can-Mapko y BeHerii, ix HaJjidyBasioch
KiJibKa JecsATKiB. BiacHuiero nepmoi KaB'dapHi B AHrJjii (1652 p.) 6y.Ja
[lackya Po3si, yepe3 67 pokiB nux 3akaaaiB y JloHmoHi 6ysio Bxke 551.
KaB’sipHi B TOW yac HasuMBa/id «yHiBepCUTETAMH IMEeHHi», TOMY 10 MeHHi
Tpeba Oy/i0 MJAaTUTH fIK 3a KaBy, Tak i 3a BXiJ. BigBigyBauiB okpemux
3aKJ1a/iB 00’€IHYBa/IM CNiJIbHI, 3a3BU4Yall npodeciiiHi iHTepecHu.

Y Tlapuwxi nepmy kaB'sspHO «J/lom KaoBa» BiAKpUB BipMeHUH
[Tackasb y 1672 p. Ha Miclji HUHIIIHBOTO PUHKY — Ha 1iowyi CeH-KepmeH.
Ha Bysin1sx 3’B/ISIIOThCSI TOPTOBILi Faps4u0l0 KaBO, SIKi pO3HOCUJIH ii.

[lepuly 4yamky «kKaBU NO-BiJEeHCbKW» MOJAaHO 3BH4YauHO y BigHi B
Nepllil KaB'sapHi, IKy 3acHyBaB ykpaiHelb I0Opint KysbunHcbkui y 1984 p.
Bin 6yB BuUXiAlleM i3 3amOpO3bKUX KO3aKiB, IKi MOTpPanu/Id B MOJIOH [0
TypeubKoro cyaTtaHa. Ilicig suatTa o6sioru Bigua 10. KynpuuHcbkni
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CouiatbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

3aJIMIIMBCA B MICTi, oJepxaBLIK 3a GOMOBI 3aciayru B nogapyHok 300
MIIIKIB i3 3epHAaMU KaBH. | B KO03aKa BUHMKJIA iflesd BIAKPUTU KaB SIpPHIO y
BigHi, ne 6yayTh 4acTyBaTH HellepeBepIllIeHUM HaIMoOEM ycio EBpomny. Lle 6yB
apoMaTHUM Hamii, TPOXU PO3BEJEHUN MOJIOKOM, i3 Jj06aBKaMu Meny i
uykpy. 0. KyJb4WMHCbKUNU afaliTyBaB TypelbKy KaBy [0 €BPOIEWCHKOTrO
cMaky. 3anopoxeub Opin KyJb4MHCBKUKW CTaB OJHUM i3 MepIIUX
HeBU3HAHUX KJIACUKIB peKJiaM{, TOMY 1[0 BiH OCOOUCTO NpoMaryBaB KaBy,
PO3HOCAYM 11 ByJIMIAMU MiCTa.

[lizHime nepiui kaB'ApHi, HACJAIAYIOUU CTOJUL0 ABCTpIi, BIAKpUJIUCA
B LeHTpax Ascrpo-Yropwunu: Ilpasi, byapanewri, JIbBoBi, TpiecTi.
KoHTHHreHTOM cHoXXHWBaviB KaB'ipeHb OyJHU JIIOAW TBOpPYUX Npodecii:
dinocodu, yyeHi, NUCbMEHHUKH Touo. [IpaBUIBbHO MNPUTrOTYyBaTH
O0OXeCTBeHHUW Hamid Moryu Juvile ¢axiBLi; Y 3aMOXHHUX CIM'AX KaBy
roTyBaJia CJIyKHULA-KaBapKa.

Y llapuxi y 1686 p. @panuecko [Ipokomio i3 CunuJiii BiiKpUB nepiie
kade, Je BifBiJlyBayaM NoJaBaJjiu IJOJOBI CUPOIH, LIOKOJAJ, JIKEpH i
kaBy. Café Le Procope cTaso nonysisipHUM y KoJi JiiTepaTtopiB i ¢pinocodin
Toro d4acy. Cepes HUX MOXXHa BUOKpeMUTH ben/xamiHa @PpaHKJIiHa,
BosibTepa, OHope pae basb3aka, Biktopa TI'wro, Kan-Kaka Pycco.
[ToctynoBo ®paHyecko [Ipokomnio po3MWUpPUB CIIEKTP MOCJAYT: BifBiAyBadyi
MOTLJIU MONPOCUTH B OdilliaHTa YOpHUJIA i epa, NpUAO6aTHU CBIYKH i mamip.
Yce 6yJs10 Ha/laroAKeHo Tak, 106 3aJ0BOJIbHUTH MOOAKaHHS KJIIEHTIB. s
pecToparopa 1je 0y/JM He MPOCTO CIOXKUBa4i Mocayry, a U rocti. lle kadpe
iCHye i moTenep ¥ oroJiollieHe iCTOPUYHOIW HaM'ATKow (puc. 7). KaB'sapHi
COpUAJM 3MEHUIEHHI0 BXXWBAaHHA aJIKOTOJIIO HA €EBPOINEHMCbKOMY
KOHTHWHEHTI, BOHU aKyMyJIIOBAJM KYJbTYpPHE U JIiTepaTypHE XUTTH
rpoMaZiiH, CTaBaJId CBOEPIAHUMU LEHTPAMU JAYXOBHOTO Ta TBOPYOTO
PO3BUTKY ocobucTocTed. OZHA 1ikaBa AeTaJib y AisJIbHOCTI KaB'sipeHb: iX
MOTJIM Bi/IBIlyBaTH JIUIIE YOJIOBIKHU.

B VYkpaini Ta Peui I[locnmosuTiii mnepuma kaB'sipHS 3’sBUJIAch y
Kam'anui-Iloginbcekomy y 1672 p. Y XVIII cT. BesivKa KiJIbKiCTb KaB'IpeHb i
LlyKepeHb BifikpuBaeTbcsl y JIbBoBi. HaBiTh HiMelbKuil MaHApiBHUK M.
Kosib 3aneBHsB, 110 11i 3ak/1aAu y JIbBOBI OiJsiblll esleraHTHI, HiX y [lpe3/eHi.
Byno npuiiHATO nojaBaTH KaBy B IMOpMKY (KaBHHMKY), a HOUTHU i3
binikaHOK, 104al4Yd LYKOP i MOJIOKO. YBaXKasiocs, 110 Mepily JibBiBCbKY

KaB'spHI0 — «BigeHcbKka» — BifkpuTo y 1829 p. Ha TenepiliHbOMY
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Coy,iwzbuo-etcouomiuue 3HAUYEeHHs1 peCmOpaHHUX nociye

npocnekti CBo6oau. Y 30-x pokax XIX cT. crasa BigoMow KaB'sIpHSA
«llenTpanbHa», aje, 3a OCTaHHIMU [AHHWMH, HAWINEPUIOK KaB'spHEK Y
JIbBOBI OyJia KaB'sipHA KOHAUTepa fIkoBa JIeBaKOBCHKOTO, sIKa 3raj/lyBaJjiach
y 1802 p. BoHa wmictunach y naprepi 3HaMeHUTOI KaM'ssHuLi Ulosbir-
BosibpoBudiB. f. J/leBakOBCbKHH BUI'OTOBJISIB [0 KaBA CMa4yHi ¢ipMOBIi
TicTeuka. Y KaB'sapHi «lleHTpanbHil», 1o Ha maoui [aauLbKiH,
3HaxXouJachb 0ibioTeka 3 BeJIMKOI KIJIbKICTIO 4YacOMNMCIiB pPi3HUMU
MOBaMHU [JJ11 YPAZLOBLiB.

N

<5F 1
T

Puc. 7. I[lepwe kage Café Le Procope y Ilapudici

Y KaB’ApHAX 30Mpa/UCAd aKTOPH, MOJITUKH, HAYKOBIi, OPUCTH, TOETH,
NMCbMEHHUKU. Y3araji Li 3ak/aaJu o6’€JHyBau JioAel pisHUX npodeciy,
iHTepeciB i chep gaiganbHocTi. Y JIbBOBI 0COGJMBY MONyJSAPHICTH 3400yU
KaB'sipHi y XX CT., KJIbKiCTb 3aKJIaZliB OyKBasibHO 3a 5 pokiB (1906-1911 pp.)
3pocJia yaBidi - i3 25 g0 46. CnoyaTKy nepeBakaB BifJeHCbKHM TUI KaB'sSIpHI,
JIJIS1 IKOTO XapaKTepHi KBaJlpaTHi CTOJIY, Jie TiCTh OYyBaB cebe rocrnojapem,
Mir y Tuumi 3i6paTvcd 3 JAyMKaMH, NOYMTATU ra3eTu. BifleHCbKUU THUI
yBaXkaBCsl KaB'IpHAMM caMiTHUKIB. [lani nonynsipuum y JIbBOBi cTaB
BaplUIaBCbKUU CTUJIb — TOBApPUCBKUH, Je KaBy NUJIMA LIBUJAKO, IOCIIXOM 3a

KpYTJIMMU CTOJIaMH, 1[0 BMillla/ik 6araTo ApysiB.
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CouiatbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

Yau i yarHi epeMOHIl BUHUKJIY Jy:Ke JAaBHO — 1ie [0 Hallol epu B
Kurai. Iloet Jly 10 y 780 p. HanucaB nepiiy KHUTY npo 4au. g KHura
JlicTasia Hai3BU4arHy nonyJasipHicTsk. llle 3a »xutT4 Jly 10 3HaloB Jit060B i
3aCTYNHUITBO iMIepaTopa, Moro BBaxasd B Kurtal masno He cBATUM. Y
KHM3i OyJi0 BIeplle ONKWCAaHO COPTU 4Yaw, HOro BUPOILYBAaHHA Ta
INPUTOTYBAaHHA, PUTya/l YalOBaHHA. Y LbOMY K pOIL|i BBeJEHO IepLIUuu
[I0AaTOK Ha 4yaH.

Ha EBponencbKOMy KOHTUHEHTI 4Yal K Halmiu yrBepauBcs y XVII cT.
CnpaB>kHE BU3HaHHA BiH fictaB B AHruil y XIX cT., cripaB/ifA04y BIJIUB Ha
TpaAgulil MemKaHLiB 3axigHoi €Bponu. Xoya me y 1658 p. TpuBajia
peksamMa 4aro B AHriii B raseti Mercurious Politicus: «lle 4ygoBuit
KUTAaWCbKUW HaINil, AKAM PEeKOMEHJYIOThb JiKapi, Ha3BaHUU KUTAULAMU
Tcha, iHmuMu HauissMu Tay, a Takox Bigomul gk Tea. KynylTe Koro B
KaBOBii kpaMHHul1li ,['osioBa cysiTaHa!”». [lounHarouu 3 1897 p., 3’ABAsAETbCA
HOBA aHIJIiMCbKa TpaJiullisl — Tak 3BaHUM breakfast: paHkoBUl JlaHY pa3oM
i3 TpaAULiMHUM PAHKOBUM YaEM.

PociiicbKki 3ak/sagy, SKi He MaJiM aHaJIOTiB 3a KOPJOHOM, OyJu
npeJCcTaBJieH] y BUTJIAZI «4alHUX» 3a LaproBaHHA Osekcangpa II. Takui Tun
3’aBuBca y TBepcbkiit rybepHii y XIX ct. ['ocnogapi «yallHUX» KOPUCTYBaIUCS
MiJIbraMy: MJIATUJIM HU3bKUM MOJATOK, MiHIMasbHY OpeHJHY IlJaTy, MaJlu
npaBo BigkpuBaTtucad 0 5 rof paHkKy. Ilepma «4yailHa» B IleTepOypsi
BiZKkpusace y 1882 p., ni3Hille BOHU BUHUKJIX B MOCKBI Ta y BeJIMKUX MicTax
Pocii Ha po6ouux okpaiHaX, MOTiIM 0iJil CTOSHOK Bi3HMKIB i Ha puHKax. Lli
3aK/aJy UIBUJAKO 3aWIIJIA CBOTO CIOXMBaya i CTa/ld MOMNYJSIPHUMHU cepef
pi3HUX BepcTB HacesieHHS. «YaKHi» BBaXKaJUCA LEeHTpPaMH TPOMaJCbKHX
ocepejKiB, y KUX, KpiM Xap4yBaHHs, MOXKHa OyJiO LiKaBO MOCHIJIKyBaTUCA i
rapHoO NMPOBECTH 4ac, MOYUTATU raseTu. [lonyasipHICTb «4aWHUX» OIJIBILIOD
oyJsia B MOCKBI, a KaB’sipeHb - y [leTepbyp3i.

3HA4YHy pOJIb Y PO3BUTKY pPECTOPAHHOI iHAYCTpil BiAirpa€e BJIACHUK
TaBepHH, paHiy3 M. bynaHxe, Horo mo mnpaBy BBa)KalOTb 6aTbKOM
pecTopaHHOI CrpaBu. Y 3akJaji, AKMK o4dosoBaB M. BysiaH»Xe, TOJIOBHOMO
CTpaBol OyB Cym miJi Ha3Bow «restorantes» (i3 ¢panl. - «3mMiyHHOB8AMUY,
«8I0H08/108aMU CUAU»), 3BiJICH 1 TillIa Ha3Ba pecmopaH. PogoHavyalbHUK
pecTopaHHOi cdpepu, BUTPpaBLIU CYyZOBY CIpPaBy B TibAil mocTayaJlbHUKIB
NpOBI3il, AKa MOHOMOJIi3yBaJsia BATOTOBJIEHHS BCiX M’ SICHUX CTPaB, OJlepKaB
J103BiJI, NOYMHAaK4U 3 1767 p., y B1acHoMy pectopaHi Le Champ d’Oiseau
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roTyBaTHU Pi3HOMaHITHI M'scHi cTpaBu. OCO6GJIMBOIO MOMYJSPHICTIO cepen
CIOKUBaviB PeCTOPAHHOI KyXHi KOPUCTYBABCA CYII i3 6apaHUHU Y BUHHOMY
COyCi Ta KapToIUIA MO-OysjaHXe (Hapi3aHa y TrJIeYUKY, PUTOTOBJIEHA 3
MiLHUM Oy/abiiOHOM Yy nedi). Lle 6ys0 oAHMM i3 MepuIMX NPOTUCTOSHBb
MOHoOTIoJIi3alii pecTropaHHoro 6i3Hecy. 3rojgoMm, y 1782 p. Ha ByJjauui
Pimesibe BigKpuBcA pectopaH ['panHpg TaBepH ae JloHAp, a 4yepe3 POKHU
3’ABUBCA 1le OAWH 3akjaj Hegasneko BiA Ilane-Posab. Y 1794 p.
HaJlivyBasioch 6,1M3bKo 500 pecTopaHiB.

®paHLy3bKa peBOJIIOLiA BIJIMHYJa Ha PO3BUTOK peCcTOpPaHHOI chepH.
Tak, 6araTo gocBigueHUX GpaHIy3bKHUX YMIJIbIIB eMirpyBasjio B AMepuKy Ta
€BpoIny, TUM CaMUM CHPUSBLIY NOLIKMPEHHIO TpaAuLiid GpaHIy3bKOl KyXHi Ha
3a3HaveHi perioHu. He 3aBXau MicleBi Tpaaulil 36irajsucsd 3 KOHIEMIIE
pecTtopaHiB  ¢paHUy3bKuX  Wed-KyxapiB. [HKOIM  MOLIMPIOBAIUCA
IIOBIHICTCbKI HalpsAMU B KyJIIHAPHOMY MUCTELTBI MiCLleBUX pecTopaTopis,
ase, OesnepedyHo, ¢paHIy3bKa KyxHS BiJ3Hayajlacb BHIIYKaAHICTIO i
MiKaHTHICTIO, 10 B KIHIEBOMY IMiJJCYMKy CIIOCTepirajocd B PO3BUTKY
AHIJIIKCHKOT0 M aMePUKAHCbKOTO 006CYTrOBYBaHHS B peCTOpPaHaXx.

Y 3aksnagax xapuyBaHHs CIIIA, 3okpeMa B Hbro-Hopky, no 1848 p.
cbopMmyBasiacb  CBOEpilHA  JAudepeHIialiga pectopaHiB. IcHyBasu
nmectuneHcoBi inanbHi [laniens CyiHi /yig Masio3abe3nedyeHUX POMa/isiH i3
CaM000OCJyrOoBYBaHHSM Ta yMOBaMH, 10 He BiJNoBifjaJii caHiTapHUM
BuMoraM. Jlanienb CyiHi gicTaB ciaBy «b6aTbkKa OpPYZHUX JIOKOK», 3pOOUB
cnpoby opraHi3yBaTH xapuyyBaHHsI 3aJIe’)KHO BiJl ¢iziosiorivHux noTped Ta
pPO3MO/iJIMB CTPAaBU BiJINOBI/IHO /10 IIiHK (MeHIlIAa MOPIisg KOLITyBaJa LiCTh
NeHCiB, 6isbIa — muJiHr). PecTopaHHi 3aksiaau bpayHa, 1110 BUPi3HSAJIUCS
IIEBHOI0 €JIETAHTHICTIO, CTOSAJIM TPOXM BHUle, HDXK mignpueMcrtBa /[laHiess
Cyini. BigBigyBauam i3 cepefHiMHU MaTepiaJlbHUMU AOCTAaTKaMH OdilliaHTH
MPOMNOHYBaJIX MEHIO i3 I[iHAMU Ha KOXHY CTPaBY, 10 [aBajJi0 MOXJIUBICTb
3a3/laJieTib C0oKWBayaM po3paxoBYBATH LiHY CHiJlaHKY, 06i/ly 4K Beuepi.
HaliBuimym piBHEM 06C/IyroByBaHHsS CJaBUJIUCS pecTopaHu /JleibMOHIKO.
Jlnsg HUX XapaKTepHi 6e3/loraHHe 06C/JYroBYBaHHSI Ta BUIIYKaHiI CTPaBM.
[lonyaspHicCTIO KOpPUCTYBaJuCS «OipuTekcu JleJIbMOHIKO», «KypyaTa Mo-
KOPOJIIBCbKU», «OMapu NO-HIOpHOep3bKWU». BijgBigyBayamMu mnoAiGHUX
3aKJIa/liB OYJIM CIpaBKHI apUCTOKPATH i 6araTi aMepuKaHIli, Ki 3akMaJiu
HaWBUIIMK 1abesnb B iepapxil. HoBoBBegeHHsAM [IK. [lealbMOHIKO B
pecTopaHax € TMpeACTaBJeHHd MEHI J[Jid TOCTed JBOMa MOBaMU:
dpaHIy3bKOI Ta aHIJIIMCbKOIO.
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O4yeBUHO, ePEKTUBHICTb JisJIbHOCTI MiJIPUEMCTB pPeECTOPAHHOI
IHAYCTpil LIJIKOM 3aJjiexkasia BiJi KOHKPETHOro cerMeHTa BiJBiZyBauiB
3aKJaZliB  XapyyBaHHf, PpiBHA  KOHKYPEHTOCIHPOMOXHOCTI  I[E€BHUX
pecTopaHiB Ha PUHKY pecTOpaHHOro 6i3Hecy. BigbyBaBcs CBO€pigHUM
MO/ 3aKJ/1aZliB peCTOPAHHOI'0 IrOCoAapCcTBa BiANOBIAHO 40 KOHTUHIEHTY
CIIO’KUBAYiB Ha po3pAAaM, Kiacy, kKareropii. Ulogo Teputopii cydacHol
Ykpainuy, To nojiiobHa kiaacudikaiiis BUHHKIA 60 poKiB NOTOMY, MOLITOBXOM
Jl0 IIbOr'0 CTaJI0 BUTICHEHHS PeCTOPAaHHUMH 3aKJIaJaMU iCHYIOYMX Ha TOU
Yac WWHKIB I TpPaKTUPIB.

[lepminMu 3HAYYIMMU 30ipHUKAaMH 3 KyJiHAPHOTO MUCTELTBA CJiJ
yBakaTW HaA0aHHSA (pPaHIy3bKOr0 «Kyxapsl KOPOJIiB i KOpOJis KyxapiB»,
npodecioHasa pectopaHHol cnpaBu AHToHiHa Kapema «KysiHaphe
muctenTBo XIX croaitta» (1830 p.) ta «KmacuyHi ctpaBu» (1856 p.). ¥
KHU>KKax BiH CUCTeMaTH3yBaB [OCBij ¢paHLy3bkux mnpodecioHasiB
KyJIiIHApHOT0 MUCTELTBA, 3/IiNCHUB O0OCOOMCTY KJacudikalio coyciB. A.
Kapem Takox 3aliMaBCcd BJOCKOHaJIEHHSIM TeXHIKU 00CJyroByBaHHA
BiZBiAyBauiB pecTopaHiB, 0C00JIMBY yBary NpUAIJISAB oOprasisaril
XapuyyBaHHSA B 0ydeTax, a HaUroJioBHille - 3acHyBaB KysiiHapHy akaZieMiro.

Bax/iMBUM BHECOK y Mpoliec 06CyroByBaHHs BiZiBilyBauiB 3po06uIn
dpaHuy3bKi Kyxapi Yp6an /lrobya Ta EMinbe Bepnap. MalicTpu KyJiiHapii,
KpiM TPUTCOTYBAaHHA CTpaB, AOCAIAKYBaJd Pi3HI MeTOAM CHPOLIEHHS
npoiiecy 06c/ayroByBaHHs. ['0Tyl04HM CTpaBU A1 POCIMCbKOI IapChKOi CiM'i,
BOHU 3alIpONOHYBaJIM TEXHIKY IPUCKOPEHOTr0 CEPBipyBaHHA, 3aBAAKU AKIN
CTpPaBUY He BCTUTrAJIU OXOJIOHYTH, Nepll HixkK IX NOYHYTHh IcTHU. Llle Tak 3BaHe
«00CJIlyrOoByBaHHS MO-pociiicbku». Y. Jltobya Ta E. BepHap y cBOiX KHMXKKax
«KiacuuHi cTtpaBu», «BuluykaHi cTtpaBu», «CTpaBH HaApOAiB CBITY»
NOJIJINJINCA CBOIMHU pelenTaMU IPUTOTyBaHHS CTPAB.

Hu3ky iHIMUX JOBiIHUKIB BUNYIIEHO B Ti YacH, KOJIM 6yJI0 CTBOPEHO
COpPUATJIUBI YMOBM /JJi1 BJIOCKOHaJIeHHS1 OOCJYrOByBaHHSl CIIOXKMBa4iB
pecTopaHHOI  COpaBH, HAJAaHO KOHKpeTHI pekoMeHJanil L0J0
IIPUTOTYBAaHHA CTPAB, HAIlOIB, MPUIIPAB TOLO.

Y kinui XIX cr. mpaui A. Kapema Ta iHmi pob6oTu BigOMHX
npodecioHasiB KyJiHapHOTO MUCTelTBa CHUCTEMATHU3yBaB MaucTep
¢panny3bkoi KyxHi Kopx Orroct Eckod’e B eHIMK/I0NIeJUIHOMY BUJAHHI 3
ractpoHoMii Le Guide Culinaire («/loBigHuK 3 KysiHapii»). HaliBigoMimuit
KyJliHap Ha TOM 4ac 3/1iiCHUB PEeBOJIKOLIi0 B OpraHisallil peCTopaHHUX

25



CouialtbHO-eKOHOMIUHE 3HAUEHHSI PeCMOPAHHUX NOCNY2

3akJaziB npu roreasax «CaBou» i «Kapaton» y JIoHaoHi, «I'paHj-roresb» y
Pumi, «Pitup y Tapwmxi. «Iyty Kapaton» y Hblo-Hopky cdopmysas
KOHIIEML[il0 peCTOPAaHHOTr0 00CJYrOBYBaHHSA Ha KOPA0OJiaX i BIPOBaJMB il Ha
npakTUli. OCHOBHUMM II0JIOKEHHAMU 3a3HAYEHOI KOHIIeNI[il BBa)KaBCs
Jl06ip i HAaBYaHHS NepCOHaJYy.

K. Eckod’e IMPOKO 3aCTOCOBYBAaB NMPUHIMIIM HAYKOBOI opraHisarii
npatyi, ki arogomM onucaB ®. Tensop, nig yac opraHizailii TEXHOJOTIYHUX
npoueciB Ha KyxHi. BiH 3amoyaTkyBaB OpuUrajHuil MeToJ, pPOOOTU B
pecTopaHax, BHU3HAYMB CTPYKTYpy KYXOHHOI OpUraau, pO3MexXyBaB
byHKIil, mokas3aB iepapxil0 Ta mnpaBuJbHe ¢GOpPMYBaHHS CJIY>KOOBHUX
BiITHOCUH ycepe/iMHi KOJIEKTHBY. YBeCb KyXOHHUW NepCOHa/] - Bij med-
Kyxapd [0 Y4YHfA, He3BaXKal0YM Ha CBOE Micle B iepapxil yInpaBJIiHHS,
NOBHHEH BUKOHYBAaTHU pOOOTY BiZIOBIAHO /0 TOBHOTO MEPEJIiKY OCaZL0BUX
0060B’g3KiB, 1110 6yJiK 4iTKO copMysiboBaHi. [loaisn BUpo6GHMYUX 060B’SI3KIB
HarJsAHO npointoctpoBaHo y «KHuU3i MeHio», B sAKik K. Eckod’e ausa
KO>XHOT'O BHUJY MEHI0 CKJIaB TaOJULI0 PO3NOAINY L0JeHHUX 00O0B’S3KiB
nepcoHany KyxHi. ¥ cBor yepry, L. PiTy - Kepyrouui roresiro Savoy, B
pectopaHi sikoro npaioBas K. Eckod’e, ynpoBaiuB 06iiu B pecTopaHi K
000B’I3BKOBUM aTPUOYT CBITCbBKOTO XUTTS K 4YOJIOBiKiB, TaK i »XiHOK.
Binbysioch po3umivpeHHs aygudTOpil NOTEHLIMHUX i HAasfBHUX CIOXXWBaYiB
pecTopaHHUX 3aKJa/ZliB, TOMY 10 [0 YOJIOBIKIB PUEAHAIUCA XKIHKU. ['aciio,
ke cpopmysawBaB K. Eckod’e, akTyasbHe U [Ji1 Cy4yacHOro eTamy
PO3BUTKY iHAYCTpii TOCTUHHOCTI: «3aJ0BOJILHUTH KJIiEHTAa abo HOro
BTPAaTUTHU — TPETHOI'O HE JaHO».

PeBoJito1jioHep KyJiiHApHOTO MUCTELTBA 3r0JJOM HAallKMCaB KyJIIHAPHY
kHury Le Guide Culinaire («KysiinapHuit rig»), 1o € CBOEpifjHUM TpeHJ0M
ka1acu4Hoi ¢ppaHny3bkoi KyxHi. Kyxusa K. Eckod’e Big3Havyanach JierkicTio
Ta JenikaTHicTio. Hanpukiaz, BiH € aBTOpoM ofHOTO 3 AecepTiB «Melba»
(mepcuky, ouuuleHi Bij, WIKipKHW, NPOBApHOIOTHLCA Y BaHIJIbHOMY CHUPOII,
BUKJIAZAI0TbCA Ha 3aMOpPOXKeHi BepIlIKH, 3BepXy 3aJUBAOTHCA MaJUHOBUM
keJie). Moro Mo>xHa BBa>kaTH TBOpPLEM HelepeBepIleHUX COyCiB, 0CO6I1Be
MicClle 3aMMa€ AUABOJIbCBKUU COYC i3 CTUIJIUX IJIOZAIB MAHro, CTBOPEHUU
0COOUCTO AJ NpuHIA YesabCcbkKoro i kaizepa Binbrenbma. TBopenpb
KyJiHapil HaMaraBcd YCYHYTH CKJAJHICTb TEXHOJIOTIYHUX IPOLECIB,
TOTYIOYU CTPaBH, i JOCATTU 36a71aHCOBAHOCTI BChOrO KiJIbKOX OCHOBHHX
inrpenienTiB. 7K. Eckod’e Ha KyxHi BCi /il BAKOHYBaB Jjy>Ke eJJaHTU4YHO,
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OJHAaK MiJ, 4ac NpUroTyBaHHSA BUILIYKAaHUX CTPaB Mir BUSABJIATU HAMOIIbLI
BUraguBi ¢anrtasii. CBoi mi3HaHHA B KyJjiHapHik cnpaBi XK. Eckod’e
3aBX/ W 3alKUCyBaB Ha Manepi, 106 NOJIJIMTUCA TBOPUYICTIO MPUTOTYBAHHS
CTpaB 3 iIHKUMHU Hed-Kyxapsamu. XK. Eckod’e mosto6J151B iHHOBAIlil HAa KyXHi,
aJjie 3aBX/JU 3a/IMIIABCA BIpHUM perioHaJbHUM TPAAMLIAM i OYp>Kya3HUM
3BUYKaM OpaHIy3bKol KysiHapHOi KyxHi. Moro BBakaloTh CBATHUM yci
npodecioHa/sM KyJiHapHOro MucTenrBa. Lla sroguHa BbOavana y
NPUTrOTYBaHHI CBATKOBOrO 00ily BHUKOHAHHA MeJsoJii CcUMQOHii,
HaroJIOUyxo4d Ha TOMY, 10 pPyX VY4YaCHUKIB 3a3HA4YeHUX [Mid Mae
BIIOBiZATH CKJIaly TOCTEN, KOHKPETHIN CUTYallil i mopi poky.

[locniOBHUKM KyJliHAPHOI CHpaBU PpPO3BUJM 0a30Bi NPUHLMUNHU
kaacudHoi KyxHi K. Eckod’e. OcobsnBO ciifi Bif3HauyuTU OpuUraay HOBOI
KyxHi (novelle cuisine). ®pancya ®y3epo, med-kyxap roresto Hermitage y
MonTe-Kapsio, yBaxkaB K. Eckod’e eTajsoHOM MaucTpa i BYMUB CBOIX
NOMIYHMKIB HACJiAyBaTH IMPUHLMUIM BEJUKOrO0 MauCTpa KyJliHApHOI
cupaBu. OcobsuBo @. Pyzepo iMmnonyBaB npuHuUI: «Himo He BiggaBaTH
Ha [,0JI10 BUIIAJKY».

[likaBUM HOBOBBEJEHHAM B IHAYCTPii Xap4yBaHHA CTaJI0 BIAKPUTTA
®penom XapBeeM B Amepuni y 1876 p. pecTopaHiB Ha BOK3aJjax i3
BBIYWIMBUM  OOCJYrOBYBaHHSM, QaNeTUTHOK  DKEWw |  YUCTHUMU
ckaTepTUHaMM. [li3Hille pecTopaTop BiAKPUB rOTeJb [ MOLOPOXKHIX
noTAroM, a Aaji yepe3 KokHi 100 Muib modanu 3’BJASATHCH TaK 3BaHi
«byaunku XapBesi» 31 CcMayHMMU 00ijlaMd i3 ceMH CTpaB Ta
BUMYIITPYBAaHUMHM CUMIATUYHHUMU JiBYaTaMU-0QilliaHTaMM 3 Kpaljux
oyauHkiB CxigHoro y36epexoks. Takuid 6i3HEC KOPUCTyBaBCSl MONMUTOM
cepen, cnoxuBauiB /Jlukoro 3axoay. Bytu odinianTkamu y «ByguHKax
XapBesi» — MPeCcTWXKHO, 06CJYyroByBaHHS OyJi0 BBIYWJIMBUM Ta SIKICHUM, Iie
OyJia rOpAiCTh /i1 6araTbOX POJUH MaTH TaKy npodecito.

Oco6sinBe 3HA4YeHHS AJis PO3BUTKY PECTOPAHHOIrO rOCHOAApCTBaA Y
XIX cT. MaJIM KOJIM KyJIIHApHOro MUCTelTBa. OAHa 3 nepuux TaKUX LIKIJ
- «HanjioHasnbHa TpeHyBasibHA ILIKOJIA JJiS1 KyXapiB» — 3’aBusacsad B AHIJl
(1891 p.). BigkpuTTs KO 6YJ0 COIPUUYHMHEHO 30iJIbIIEHHSM KiJIbKOCTI
MaJIeHbKHX Kade i peCTOpPaHYHKIB, 1110 notpebyBaJjio
BHUCOKOKBaJIipiKOBaHUX crenjiasicTiB. OCOOGJMBICTIO HABYAJIbHOTO 3aKJIaAy
OyJio MJIaTHe BifiJIeHHS /151 YOJIOBIKiB, SIKi, KpiM KyJliHAPHOTO MUCTEITBA,
OINAHOBYBaJIM O0TaHiKy, MaJIlOBAHHS, JIIMIJIEHHS Ta iCTOPII0
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KyxXapcbKoi cipaBu. JKiHkU B «HallioHa/IbHIM TpeHyBaJIbHIN LIKOJII JJIS
KyXapiB» HaB4Ya/IMCs 0€3KOIITOBHO.

Ha nmouatky XIX cT. ynpoBaaKy0ThCsI TaK0K HOBI GpopMHU opraHisarii
Xap4yBaHHSA B 3aKJlaJlaX HABYaHH, Ha po0oTi, y JiikapHsax. Y 1834 p.
y Hero-MopKy Biakpuiack nepiua po6iTHHYa ifanbHs, y 1849 p. - y ®panuii
BiIKpUTO Mepili WKuIbHI igaspHi. Ha TOM 4ac TakoX Bif0OyJ/10Ch
dbopMyBaHHA NiAXOAIB 10 HaZJaHHA Xap4yBaHHA CTyZEeHTaM i3 Y4aCTKOBUM
¢diHaHCYBaHHSAM 3a paxyHOK HaB4YaJIbHUX 3aKJ/1a/iB.

AKTHBHOMY PO3BUTKY HiANPUEMCTB XapyyBaHHSA CIHpPUS€ BUHAUJEHHS
HOBUX CHOCOOIB 30epiraHHd MNpPOAYKTIB LIJIAXOM KOHCEPBYBaHHS Ta
BaKyyMHOI yNaKOBKU. ByJsio Tako BHHaWAeHO PYKTOBY ra3oBaHy BOJAY 3
MOpPO3MBOM, i MO BCid AMepul MO4Ya/d BiAKpuUBaTHUCA Kade-MOpPO3HMBA,
CTOUKU SIKMX MICTWJIM MapMypoOBi WIYXJS/JAW 3 anapaToM /il BUPOOHHUIITBA
razoBaHoi Boau. Hampukinni XIX cT. mig BOJIMBOM 3axilHUX JepkaB Ha
TepuTOpii cydacHoi YKpaiHu 3’aBJISAIOTbCSI KOHAUTEPChKI Ta Kade-1IaHTaHH, B
SKUX NOJAITbCA BHUHA, QPYKTH, 3aKyCKU. Y LMX 3aK/JaZax OpPraHi30BYHOTb
KOHLIEPTH, TaHL{i, TpaB OpPKeCTp, BiZ0OYBAETbCA MOCTYNOBE MOELHAHHSA
aHiIMalLiMHUX NOCAYT i3 MOC/AyraMU Xap4yyBaHHSI.

[licna Besnukoi koBTHeBol peBosiwonii 1917 p. y CPCP kosauwHi
pecTopaHy 1 TPaKTUPU PeOopraHi3yThCAd Y IPOMaJChKI 14a/IbHI — BUHUKAE
paZiiHCbKa CUCTeMa I'POMa/iCbKOr0 XapuyyBaHHA: CTBOPKOIOTHCA NiANPUEMCTBA
XapuyBaHHSl «(dabpuKa-KyxXHsI», Mepexi 3aroTiBeJbHUX 1 [JOTOTiBEeJbHUX
NiJIIPUEMCTB rPOMa/JICbKOro  Xap4yBaHHA. KisibKicTb ~ cnokuBadyiB
rpoMaJiICbKUX ija/ibHb 30i/blllyBaJiach, TaK BiJioyBasiacb €KOHOMisl mpalli Ha
niANpUEMCTBAX, /e OpraHisallis xapuyBaHH: BiJioyBajiach
y TaKHM CIOCi0, 3MiHIOBaBCs TaKOX MOOYT paJsaHCbKUX JIOJAeHN, AKi BiigaBaiu
nepesary rpoMa/iCbKyUM 1ja/ibHAM, Ha BIIMIHY BiJl JOMAIIHbOI KYXHI.

B Amepuni Ha nouyaTtky XX CT. mpomaryBaBcsl PO3BUTOK cdepu
IIBUKOTO OOCJIYTrOBYBaHHS, BUHUKJMU INepecyBHI peCcTOpaHU Ta Mepexi
3aKYCOYHMX, 1[0 CTAHOBUJIU HEBEJIUKI MPUMIIleHHS 3 KiJIbKOMA CTiJIbLIAMUA
Ta IJIATOI0, Je TOTyBaJiM rapsidyi 6yTepopoau. 3 MOSIBOI TaKOro BUAY
IepecyBHUX pPeCcTOpaHiB BHWHUKJM IMeBHI oOpradisaniiHi npobJjeMu y
dopMyBaHHI MapuIpyTy MepeMillleHHsI TaKoro BHAY 3akKJaJiB Ta
NiArOTOBLI KBasipiKOBAaHMX KepiBHUKIB 1ikaBol chepu pecTOpaHHUX
3akaaZiiB. ¥ 1927 p. Bigkpuaach Ieplia 3aKyCOYHa, Je MPOLKIKUX
00CJIyTOBYBAJIU B aBTOMOO1JISIX, TOOTO BUHUK HOBHUU CIIOCiIO HalaHHSA
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NOCJIyT, IKUW CoYaTKy JicTaB Ha3By «car hopping» (3 aHI/I. - «motil, xmo
cmpubae Ha niHINCKY agmomo6iisi») i TOCTYyNOBO PO3BHUHYBCA B Cy4YaCHUU
cnocib o6cayroByBaHHsI B aBTO (3 aHIJ. - drive-in abo drive-service). [lns
OTpPUMAaHHSI 3aMOBJIEHHSI BOJAIM MiJ 1XKIKaB /0 BiKHa po3/laBaJsibHi, /e Ha
HbOI'0O YeKasa 3aMOBJIeHa CTpaBa. BUKOpPUCTAaHHA HOBUX TeXHIYHUX
MOXJIUBOCTEN CIHPUAJIO PO3LIMPEHHI0 Mepexi MiJNPUEMCTB LIBUAKOIO
00C/JIyTOBYBaHHSl Ta 30iJIblIEHHI0 MNOTEHL[iMHOI ayAuTOpil CnoXKWBayiB
TAKOT0 XapyyBaHHA HAa TEPUTOPIAX PI3HUX KpalH.

PeTpocnieKTUBHMM  aHa/li3  BUHUKHEHHS  MEpLIMX  3aKJa/iB
XapyyBaHHA Ta PO3BUTKY pecTOpaHHOI chepy MOXHA BBaXKATU OJHUM i3
HaWBaXXJIUBIIWX [UTAHb OpraHi3alnii pecTopaHHOI rajny3si, OCKiJbKHU
eBOJIIOLIMHI eTanu OpMyBa/d CBOEPIAHY maTdopMy [Jid MOLAJIBLIOTO
PO3BUTKY 6i3HECy peCTOpaHHHUX MiZPUEMCTB 3arajioM.

2. InaycTpisa xapuyyBaHHS Ta

ii micue B TypHCTH4YHiH cdepi

XapuyBaHHS - Lie IpUPOJHA NOTpeda OyAb-AKOI JIIOJUHU. Y TypU3MI
Xap4yBaHHSA PO3r/AJal0Th | AK BaXKJIMBUW eJleMeHT po3Barv Ta Ii3HaHHA
MicueBOl KyJbTypH, 30KpeMa ractpoHoMil. HalioHasbHa KyxXHA €
BaXXJINBUM eJIEeMEHTOM KYJbTYPU HAPOAY, MA€E YiTKiI BiJMiHHI O3HAKH, €
eJIeMEeHTOM Ii3HaHHS i 3ac060M /111 3a/10BOJIEHHS.

Po3risgardu cydyacHU#M TypusM sIK OJHY 3 GOopM HiANPUEMHULbKOI
JiIJIBHOCTI, MU He MOXeMO OMMHYTHU IHAYCTpil XapyyBaHHA. 3akK/JaAu
Xap4yyBaHHS - Lle BXKJIMBa HEBi/l'€MHA CKJ1a/loBa YaCTHUHA iHAYCTpil Typu3Mmy.

CucteMy rpoMaZiCbKOro XxapuyBaHHs YTBOPIOIOTH PeCTOPaHU Pi3HOTro
KJaacy, 6apy, kade Ta ifajbHi, NyHKTU MBUJKOTO NMPUTrOTYBaHHA DXi Ta
caM0006C/IyrOBYBaHHS.

By xapyyBaHHS 3aBX/JW BKa3yKTb Y CKJAAl TYPUCTUYHUX NOCIYT:
CHiJaHOK, HalliBNAHCiOH, MOBHUMW mnaHcioH. HanienaHcioH (ABOpa3oBe
Xap4yyBaHHS) MOXe NepeadavyaTy CHiJlaHOK Ta 00i7; a60 Beuyepto. [TAHCIOH -
1le TpUpa30Be XapuyyBaHHA. BU3HA4alOTh TaKOX i KiJIbKICTb, a IHKOJIU U
KaJIOPiMHICTh Xap4yyBaHH4, BUU 00CJIyTOBYBaHHS. KinbKicThb
PiI3BHOMAHITHUX CHiZJaHKIB 3aJIe)KUTh BiJl TpaAullil KpaiHU abo perioHy
BiZIBilyBaHHS (EBpomnenchbKUH, KOHTUHEHTAJIbHUY, QHTJIICBKUY,
aMepUuKaHCbKUMWA Towoo). BaxauBui 1 BUJ 00CJAYyroByBaHHS TOCTeH
(mIBeICBKUH CTiJl, KEUTEPUHT TOIIIO).
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Y3arani NOpUWHATO, L0 TYPUCT 3paHKy I[OBHHEH O0OOOB'I3KOBO
CIIOXKMBATH JIETKY 1KY, TOOTO CHiZaHOK. ToMy roTeJsi 3/1€6i/IbIIOr0 MalOTh
pecTopaHy i HaAawTh 10 nocayry. lle HacTiibKM HeBiJ'€MHa CKJajo0Ba
YaCTHHA [10CJYT TOCTUHHOCTI, 1110 YaCTO BXOAUTD 10 BAPTOCTI pO3MillleHHH.

[a He NpPOCTO € 3BUYHOI0 NOTPE6OI0 KOXKHOI JIIOAMHH, TYPUCTH
pO3rIAJaI0Th ii K po3Bary i 3aZj0BOJIeHHA. [Ka pi3sHMX HapoZiB i HaBiThb
MICLIeBOCTEeH 4acTo Ay>Ke CBOEPiJHA, TOMY NPUBA0OJIMBa JJi TYpUCTiB. KpiMm
TOTO, J,00pe M04YacTyBaTH 6aKaHOT'0 TOCTS — TPaAULlis MarKe BCiX HapO/iB.
Jlnsg 6araTbOX TYPHUCTIB HalLliOHa/lbHA KYXHf € I[iKaBUM eJIeMeHTOM
IIporpamu Typy.

Opranizauifgd xap4yyBaHHA Ma€ BpPaxXOBYBaTU 1 MeJAWYHI aCHeKTH.
HenpaBuibHe xapyyBaHHs, MOraHO NpPUTroTOBJeHA (0e3 AOTPUMaHHA
npaBuJI) [Ka MOXe NPU3BECTH A0 oTpy€eHb. Jlo 60% TypuCTiB, BifBiaBILIU
€runetr Ta I[HZAiO, cTpaxJawTh Ha Jiapeto. [loTpibHO BpaxoByBaTH i
3araJIbHONPUUHATI O0OMeXeHHS1 B OKpeMHUX Trpynax TypHUCTIB 3a
pesiriiHUMU 03HakaMu (He BXXWBAlOTb CBUHUHHU, LJOTPUMYIOTBCS MOCTY),
0CO6JIMBI BUMOTM BereTapiaHIliB, AUTA4Ye XapyyBaHHs. Lli oco6auBOCTI y
BHUMOTaxX [I0 XapyyBaHHA TYPUCTU MAXOTh YKa3aTH, KYIJIAIOYH TYP.

IIpuHyunu yHKYioHy8aHHs 3aK/1adie Xxapuye8aHHs. [ 04108Ha mema
pobomu nidnpuemcmea Xxap4y8aHHs1 — 3aJ0BOJIbHUTU TNOTPeEOU JIIOJEN Y
CHO>KMBaHHI Dxi. YacTKOBO Mpoliec CNoKMBaHHA XKi 36ira€TbCs 3 NPOLECOM
CIJIKyBaHHS JOJleH, BUXOBaHHs, Biino4yuHKy. Kinacudikaniga nigposzinis
NiATPUEMCTBA Xap4yBaHHS OYAYETHCA 32 TPbOMa O3HAKAMU: HAJIEXHICTh
/10 KOHKPeTHOTO BUAY JislIbHOCTI, ¢opMa y4acTi B OCHOBHIN JislIbHOCTI,
pOJib y BUPOOHUITBI Ky JIiHApHOI IPOAYKILl.

l'os108Ha disiAbHICMb NIONpUEMCMBA Xap4Yy8aHHS — 1€ IPUTOTYBaHHA i
peaJizania ixi. Jlyig po3Bar BiABiAyBauiB koMopTabesibHI NiiTPUEMCTBA
XapyyBaHHA 3alpOIIYIOTh My3UKaHTIB K apTHUCTIB.

3anexxHo Big GopMH y4yacTi B AiSJIBHOCTI MiAMPUEMCTBA
BUOKPEMJIIOTh NiAp03diau (yexu), pe3yabTaT PpOOOTH IKUX BUPAKEHUHN Y
KyJIiHapHil npoAyKii, i nidpo3diau (8iddinu, cayxicbu), sKi He BUPOOJISAIOTD
NpoAyKIii, a BUKOHYIOTb QYHKIIiI opraHisatiii, 1110 Kepye BUPOOHUIITBOM YU
00CJIyTOBYE Moro (HanpuKJaj AUPeKIid, CKaak, OyxraaTrepis).

Y npoueci o6cayroByBaHHSI TYPHUCTIB pecTOpPaHHE TroCHOJapCTBO
Biflirpae 0CcOGJIMBO BaXK/JIMBY poJib i HaOyBae cnendpivyHUX O3HAK, 10 JA€E
3MOTY BBaXKaTH PeCTOPaHHE roCnoJapCTBO B KYPOPTHO-TYPUCTUYHUX
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LeHTpax CKJI3aJOBOI YaCTUHOW IHAYCTpil TypusMy. XapaKTepHOo
0COOJIMBICTIO 06C/IYTOBYBAHHS TYPUCTIB y TOTEJISIX € HaJlaHHS IM MOBHOTO
KOMILJIEKCY MOCAYT (CHiZJaHOK, 00i1, Beyeps).

Po3pi3HAIOTE d8a OCHOBHUX W/AsIXU 3d0080/1€HHSI nonumy: JJis
OpraHi30BaHUX Ta IHAUBIAYaJIbHUX TYPUCTIB.

OpzaHi3oeaHi eidnovusaroyi, SK BiJJIOMO, CIJIAYyKOTh Trpouli 3a
XapuyyBaHHA 3a3jaJjieriib, KOJM KynywoTb 0OyTiBKy. OJHaK BUTpaTH
OpraHi30BaHMUX BIiZIMOYMBAIOYUX HE BUYEPNYIOTbCA NPUAOaHHAM MyTiBKHU.
BoHu 04aTKOBO KynylOTh QPYKTH, MOPO3UBO, HAMOI TOLLO. 3aZ,0BOJIEHHIO
[UX IOTPeO 3HAYHOIO MipOI0 CIPHUSIE PO3TATYKEHICTh Mepexi MiAIPUEMCTB
peCTOpPaHHOTO roCloAapCTBa, piBeHb Ta SAKICTb 06CJAYyTrOBYyBaHHS B HUX.

Ha BiagMiHy BiJi opraHisoBaHUX BiAIIOYMBAIOYMX, mypucmu-iHougidyaau
MalThb MOTpPeby He JIKLIe B OCHOBHUX MOCJAyrax MijIPUEMCTB PECTOPAHHOIO
rocroZiapcTBa, a U y JOJATKOBHUX, TOOTO 3aMOBJIEHHs O00iJliB Ta Beudepb
Jl0JIOMY, a TAKOX Y TYPUCTUYHUX HabOpax LUX CTPaB y Clelia/bHii yIaKOBI,
NpUJaTHIN /I CIOXKMBAaHHSA Ha JIOHI NPUPOAXM Ta B aBTOMOOIJI, KymiBui

HaniBpabpHKaTiB MAaKCUMaJIbHOTO CTYIEHSI TOTOBHOCTI TOILO.

XapuyyBaHHA € OJHUM i3 HaWroJIOBHINIMX BHUJAIB 3abe3neyeHHs
di3io/IoTiYHUX Ta eHepreTUYHUX MOTPed CHO0KUBA4iB, HAWBAXK/IUBIIIUM
YUHHUKOM 30epeXeHHs 3/0pOB’s 1 mpaue3aTHOCTI JIIOAWHY, 30KpeMa
3IaTHOCTI 10 TYPUCTHUYHUX moAopoxeu. OCKIJIbBKM  CaMOCTiHHe
NPUTOTYBaHHA XKi B MiclfAX TepeOyBaHHSA TYpPUCTa He JiMile yTPyAHEHE, a
M HepiIKO HEMOXJIMBE, TO iCHYE HEOOXiAHICThb y MOCJy3i, MOB'sA3aHil 3
OTPUMaHHSM ©DXi, MiArOTOBJIEHOI A0 6e3MocepefHbOr0 CHOXKUBAHHS B
MiCIIIX TepebyBaHHS TyPUCTa.

PisHOMaHITHICTh BU/IiB TYPHU3MYy M 0COOJIUBOCTI CIOKWUBYOI0 MOMUTY
TYPUCTIiB BUMarawTb JAuUQepeHIiioBaHOTrO MigxoAy A0 opradisarii
xapyyBaHHs. ToMy opraHi3oBaHe XapuyyBaHHS 3 ypaXyBaHHAM crnenuQiku
pPi3BHUMX BM/JIiB TYpU3My Ta KOHTHUHIEHTY TYPHUCTIB € O00OOB’I3KOBOIO
CKJIZIOBOI0 YAaCTUHOIO TYPHUCTUYHOTO O0O6CJAYroByBaHHSA. MaH/IpiBHUKU
MOXYTb CKOPMCTATUCS TMOCJAYraMM 3akJajiiB xapuyyBaHHS (pecTOpaHiB,
3aKyCOYHHUX, 6apiB, TaBepH TOI0), IKi IPOMOHYE MiclieBa iHppacTpyKTypa.

PecTtopaHu BiZirpaloTb BaXXJIMBY poOJib Yy KUTTI JiroAuHU. Kpim
3a10BoJIeHHsI Qi3iosioriYHMX NOTpeb y XapyyBaHHI, «BUXiZ» y pecTopaH
BUKOHYE BaXJMUBY coljia/ibHy OQYHKIiPO. JIIoAMHI NOTpPiOHO He JUlIe
HAICTUCH, a ¥ peasiisyBaTH cebe, IPOBECTHU OecCify i3 LiiKaBUMHU JIOJbMHU.
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PecTopaHu - 11e o/iHe 3 Heb6araTbOX MiClib, [ie MPALOTh YCi OpraHu Yy TTH,
AKI FeHepylThb 3arajbHe NOYyTTH 3a40B0JeHHA. CMaKOBi, 30pOBi, CJIyXOBi,
TAaKTWUJIbHI Ta HIOXOBI BIiJ4yTTH O0O0'€JHYIOTbCA B OLIHIOBaHHI CTpaB,
006cIyroByBaHHI i1 aTMocdepi pecTopaHy.

[lizgmpyeMcTBa pecTOpPaHHOr0 TIOCIOJAPCTBA B TOTeJAX CIPUAKTh
3aJIy4eHHI0 [0 006iry 4acTKM JOXOJZ[iB TYPUCTIiB i3 pi3HUX perioHiB. OTxe,
BiZI0YBa€EThCS «IepeMBaHHA» KyIiBeJbHUX POH/IB 3 OJJHUX PAalOHIB B iH1, 3
ofHiei kpaiHu B iHwWy. KpiM TOro, 3azoBosieHHS MNOTpebd 3a MeXaMu
NOCTIMHOTO MiCLifl POKKMBAaHHA TPaHCGOPMyeE BUTPATU KyliBeJbHUX QOH/IB
HaceJIeHHd, 30KpeMa BUTpPATHU Ha KYIiBJO TOBAapiB 3aMiHANTLCA BUTPATaMU
Ha MOCJYTH, [0 CIPUSIE MOOii3allil BIbHUX IPOLIOBHUX KOILUTIB HaceJleHHS.

PecTropanHe rocnojapcTBO CTBOPHOE YMOBU [Jsd JOCATHEHHSA
CYCHIJIbHUX LiiJlell pO3BUTKY TypuU3My. Y pecTopaHaX 3yCTpidyaloThcid Ta
3HAWUOMJIATBCA JIIOAW 3 Pi3HUX KpaiH, TYT CTBOPIOETbCA CIPHUATJINBE
OTOYEeHHS JJIs B3AEMOPO3yMiHHS, KOPUCHUX JIIJIOBUX KOHTAKTiB, PO3BUTKY
rpoMaZiCbKOro Ta KyJIbTYPHOTO KHUTTH.

PecTtopaHHe rocnofapcTBO OTPUMYE 3HAYHY 4YACTKY JOXOAIB AK BiJ
BHYTpPIIIHBOrO, TaK 1 MDKHAapOAHOrO TYPU3MY, aAKTUBI3yE BaJIIOTHI
HaAXO/PKEHHS, CTBOPIOE YMOBH VISl «EKCIIOPTY» MOCJYT i BXOJPKEHHS iX y
Mi>KHapOJAHHUH PHUHOK. KpiM TOro, «ekcnopT» MNOCAYyr 3AIMCHIOETHCA Ha
JIOCUTh BUTIJJHUX yMOBaX, TOMY 1110 BiH He MOB’SA3aHUH i3 TPaHCIOPTHUMHU
BUTpPaTaMH.

Y pectopaHHOMY TrocHoAapCTBi 3o0cepe/KeHa 3HayHAa YaCcTUHA
MaTepiaJibHO-TeXHIYHOI 6a3uM TypUCTU4YHOI iHAycTpili. Big sdxocrti
OyAiBHUIITBA, PiBHS YCTAaTKyBaHHS M o06JiafHAaHHS, Pi3HOMaHITHOCTI ii
TUIIB ICTOTHO 3a/IeXXUThb CTYNiHb KOMIIJIEKCHOTO OOCJyroByBaHHSl Ta
3a/10BOJIEHHSI NOTPeO TYPHUCTIB Y Pi3HUX TYPUCTUYHUX PallOHAX KpaiHHU.

JiANbHICTD  NIANPUEMCTB  PECTOPAHHOTO  TOCHOAAPCTBA, IO
3a/I0BOJILHAIOTH NOTPEeOU TYPUCTIB, 3HAYHOIO MipOI0 MOB’sI3aHa 3i 3MiHOM0
IOTOKY BiJIIOYUBAIOYMX Y KYPOPTHUX | TYPUCTUUYHUX LIEHTpPaAX. 3aJeXkHO
Biz, opraHisalii po60TH pecTopaHHi rocnoJapcTBa MNOAIATHCS Ha
3akpumi, 8i0kpumi ma 3MIiWaHi.

3akpuma ¢opma opradizanii pecTOpaHHOro TOCHOJAPCTBA
XapaKTepHa AJid MiANPUEMCTB OPraHi30BaHOTO BIiANOYMHKY (CcaHaTOpii,
OyIUHKU BiANOYMHKY, Typb6asu TOLI0), [€ BiANOYMBAIOYi OAEPXKYIOThb
NOBHUU KOMILJIEKC (YOTUPHUPA30BE UM TPUPA30BE) XapuyBaHHS.
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Biokpuma ¢opma opraHiszainii pecTopaHHOro TrocCHo/JlapcTBa
po3paxoBaHa Ha BIANIOYMBAKOYMX CAMOCTIMHO, TYPUCTIB-iHAMBIAyaJiB, a
TaK0XX OpPraHi30BaHUX TYPHUCTIB, AKi XapuylOTbhCA 3a FOTIBKY Ta 3aMOBJISAIOTh
CTpaBU B Oy/Ab-SKil KIJIBKOCTI U aCOPTUMEHTI, 1110 BKa3aHi B MeH10. llg ¢popma
XapaKTepHa /il 6araTbox NiIIPUEMCTB Pi3HUX THUIIB i KaTeropiu.

3miwaHna ¢hopma opraHisalii peCTOpaHHOTO roClOAAPCTBA NMOEAHYE
XapaKTepHi 0COOJIMBOCTI MeplIMX /[ABOX BHIeBKa3daHuX. Taka ¢opMma
3py4Ha fK [Ji1 OpPraHi30BaHMX, TaK i [JJi1 CaMOCTIMHO BiJIIOYMBAKOYUX
TypucTiB. Hanpukiaz, Ha 6araTb0X KypopTax i B TYPUCTUYHUX LieHTpPax
Ykpainy, bouarapil, Icnanii, YropmyHu opraHizoBaHi TYpUCTH 3a CBOIMHU
TaJIOHAMU MOXYTb XapyyBaTUCA B NEBHOMY YU KIJIBKOX MiANPUEMCTBAX
pecTopaHHOro rocnogapcrtsa. lle fae 3Mory TypucrtaM ypi3sHOMaHITHUTHU
CBOE MEHI0, BUOpATH 3py4He /il KOXKHOTO BUNIAJIKy MicClle XapuyBaHHSI.

OpHiero 3 ¢opM NiANPUEMCTB PECTOPAHHOTO TOCHOAAPCTBA, WLIO0
CIIpUSIE KpallOMy Mi3HAHHIO TPAAUIiM i KyJbTYpU KpaiHU NepebyBaHHS, €
eTHorpadiyHi pectopaHd Ta Kade, TOOTO TaKi, JAe HalliOHaJbHi
0COOJIMBOCTI MpPOSBJAIOTBCA B iHTep’epi, oAs3i odiliaHTiB, penepTyapi
OpPKeCTpY i HAaWT0JIOBHIllle — B aCOPTUMEHTI cTpaB i HanoiB. Taki pecTopaHu
3a3BUYai Bi/IBi/ly€ Oi/1bIIMI KOHTUHTEHT TYPHUCTIB.

CTBOproOwYMU B YKpaiHi IHAYCTpil0O Typu3My, HaMarak4ucb TiJHO
BBIUTM HaA MiKHApPOJAHUW PUHOK TYPUCTUYHUX TMOCAYTr, HEOOXiJHO
PEKOHCTpYylOBAaTH  Jiitouyi, OyayBaTH HOBIi Cy4acHi miAnIpUEMCTBA
pPECTOPAHHOTO0 T[OCHOAAPCTBA, 3JAaTHI KOHKYpyBaTH 3  KpalllUMU
pecTopaHaMHu CBiTYy, 3/100yTH aBTOPUTET i nmonyJssgpHicTb. HuHi B Ykpaini
HeMaJI0O pecTopaHiB Takoro piBHA. [IpukiIagoM MOXYyTb CJIYyryBaTU
pecTopaHu roTesibHOro Komiuiekcy «KuiBcbka Pycb» (M. KuiB), mo 3a
EBpOMNENChKOIO KJacudikallielo BifiloBijae BMMoOram, 10 CTaBJSATbLCS [0
rotesiiB «****y»,  Jlume B roresi «KUIBCbKHI» Mpalloe TPU PpPeCTOpPaAHHU
(«EBponeicbKku», «[1oJbCbKUIY», «YKpalHCbKHUK») 3 BiZINOBIIHOO KyXHEIO.

[lopan 3 opeHAHUMHA NiANPUEMCTBAMU PECTOPAHHOIO rocrnojapcraa
BUHUKAIOTb HOBI (hopMu opzaHizayii nionpuemcmea: MaJli, ClliJibHi, 3MillaHi,
npuBaTHi. Hanpuknaan, B Ogeci BiAKpUTO KiJibKa CHiJIBHUX MiJANPHUEMCTB
pecTopaHHOro0 roCnoAapcTBa i3 3aJy4YeHHAM He JIMIle KOLITIB iHO3eMHUX
¢ipM, a U ¢axiBLiB (MeHemKepiB, KyxapiB, KoHAWTepiB). OaHUM i3
HAaWMOMNyJSIpHIIKUX € pecTtopaH «Pimesbe», 10 HaJEXUATh [0
OJJHOMMEHHOT0 PECTOPAHHOI'0 KOMILJIEKCY (pecTopaH, HiYHUH KJ1y0,
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KasuHo, 6ap). lle yKpaiHCbKO-KINIpCbKe CIiJibHE MigNPUEMCTBO, /€
00C/IyrOBYBaHHA  MPOBOAWUTbCA 38  €BPONENUCbKUM  CTaHAApPTOM.
AAMiHICTpaTUBHO-YNIPaBJJiHCbKHAN NepcoHas, Imed-Kyxap - QaxiBii 3
['pewnii, I3paiuro, JliBaHy. PecTtopan mae 110 nocaikoBUX Miclb, mpaLtoe y 4
aminu (3 1090 1o 690 rogunu), kyxua pisHomaniTHa (ykpaiHcbKa, FpelbKa,
€BPENCHKA, JIiBaHChKA).

3. Kaacudikauia Ta THIoaoria

NiATIPHEMCTB Xap4YyBaHHSA

€AMHOI, NPUUHATOI y BCbOMY CBITi KJ1acudikalii pecTOpaHiB He iCHYE.
Y Besimkob6puTaHii, HANpUKJaA, 100 ifeHTudiKallil roTeiB BUAISIOTD 5
PiBHIB. 3aMiCThb 3ipOK BUKOPUCTOBYIOThb 3HAK «CXpelleHi HX 1 BUzenka». 3a
BCTAaHOBJIEHUMU BHUMOTaMU OLIHIOETbCA KOMQOPT, 3pPYyYHICTb, KYXHH,
06cnyroByBaHHd W artmocdepa. CKpoMHO OQOpMJIEHUH pecTopaH i3
JII00'I3HUM IMepCOHAJIOM MOKe pO3paxOBYyBaTHM Ha OJHY BiJ3HaAKy, a
pecTopaH MiXKHAapOAHOTO KJIacCy, [0 BUKOHYE 0€3Jii4 BUMOT, OJEePXKUThb 5
BiZI3HakK. PecTopaHy, sK i roTeJii, nepeBipsAIOTbCA aHOHIMHO. 3a BKJIFOYEHHS
Jl0 KaTaJiory abo J0BiJHMKa-NyTiBHUKA IJIaTa 3 BJACHUKIB He OGepeThCsl.
BaxksinBa jivlle OljiHKa iHCIIeKTOopa.

B iHmuMx KpaiHax migxoau pisHATbCA. OfHAK OUNBLIICTL €KCIepTiB
NOTOKYEThCS, 110 OIIbIIICTh PECTOPaHiB MOXKHA 3apaxyBaTH A0 OJHIEl i3
JIBOX KaTeropiu: nogHocepgicHi ma cneyiasizosaHi. Cepepn, iHIIMX KaTeropin
MOXXHaA 8UOIIUMU pecmopaHu WeudK0o20 06C/1y208Y8AHHS, PeCMOpPAHU, WO
cneyiasizylomsbcsl Ha 06i0ax, pecmopaHu 05 0co6.au8ux noditl, N0BCAKOeHHI,
HAYIOHA/ILHI Moujo.

IlogHOCepgicHUMU  pecmopaHamu Ha3WBaKThCA Ti, ze
npeJ/icTaBJeHUH UPOKUM BUOIp cTpaB (Ak MiHiMyM 15), Maiike Bce, 1110
NOJIAETHCSA JI0 CTOJY ([I0 CBIXKOI 3€eJieHi), BUPOLLYEThCS MPHU PECTOPAHHOMY
3akJsaZli. [loBHOcepBicHi pecTopaHW MOXYyTb OYTH ¢GOpPMaJbHUMHU i
HepopMaJbHUMH, IX MOXHa KJacMPiKyBaTH 3a I[iHaMH, aTMOCPepor Ta
MEHIO, 1110 IPONOHYETHCH.

CTpaBu, £AKi TOTYHOTbCd B OIIbIIOCTI TaKUX pPECTOPAHIB,
NOTPAIIAKTh 10 PO3pAAy BUCOKOI KyxHi. Hanyacrilie TaM npouBiTalOTh
Tpaaulii ¢paHuy3bKoi abo iTasilcbKoi KyJiHapil, gKi, Ha AYMKY 3axiJHUX
r'ypMaHiB, € HAMKPAIUMU Yy CBiTi.
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BiJIb1IICTE TOBHOCEPBICHUX PeCTOpPaHiB 3HAXOAUTHCA Y IPUBATHOMY
BoJIOZiHHI. X BU3Ha4ae aTmocdepa poskow, BUlIyKaHe i peneHe6benbHe
odopMJIeHHS, BUCOKHH PiBEHb IKOCTI MOCJYT.

CneyianizoeaHi pecmopaHu. Crienjiajizalisi peCTopaHiB MOXe OyTH
Jly>Ke pi3HOMaHITHOMO: HIBHUJKE OOCJYyrOoBYBaHHS, CiMEWHIi, MOBCAKAEHHI
Tollo. PecTtopaHM MOXyThb cheniasi3yBaTUcd 1 Ha NOPUTOTYBaHHI
HallioHaJIbHUX CTPaB, CHiZIaHKIB, 00i/iB TOIIO.

PecmopaHu weudko20 06¢/1y208y8aAHHS TPONOHYIOTb MEHI, 1[0
OOMEXY€ETbC  rambyprepamMy, CMa)X€HOI0  KapToIlJiel, XOT-A0raMy,
KypyaTaM{, Pi3HMMM PHUOHMMHM Ta HaLiOHAJbHUMU CTpaBaMHU Ha 3pasokK
MEKCUKAHCBKOTO0 TaKoO, ITaJihChKOI Mild, YKpalHCbKHMX BapeHUKIB TOLJO.
CTtaHpapTH3alis MeHI A€ 3MOTy 3HAa4YHO NPUCKOPUTH 0OCAyroByBaHHS. Y
6araTbOX i3 HUX BiJIBiiyBadi HaBiThb caMi NpUOHUPAIOTh MOCY/, 1110 JAE 3MOTY
3HU3UTHU cobiBapTicTb  CTpas. 3a3BU4all  pecTopaH IIBU KOO
006C/IyroByBaHHSA Creliasi3y€eTbCsA Ha NIPUTOTYBAaHHI OJIHI€I TOJIOBHOI CTPaBH |
HaW4yacTille MPpUEAHAHUM 10 IEBHOI Mepexi, cepe/i IKMX HaWBiIOMIIIUMU E:
McDonald’s, Burger King, Wendy’s (rambyprepu), Pizza Hut, Domino,
Godfather’s (mina), Long John Silver’'s (mapu mopsi), Boston Market, KFC
(kypuara), Subway (cenBiui), Taco Bell, El Torito (MekcukaHCbKi cTpaBH).

CimeilHi pecmopaHu - 1l Cy4YaCHHM BapiaHT cTWizamii iz
CTapOMOJHY KaB'spHI0. BijblIicTh 3ak/ajliB TAaKOro TUIY 3HAXOJAMUTLCS Y
NPUBAaTHOMY BOJIOAiIHHI. BOHM 3a3BUYal pO3TALIOBYHTHLCA y MPECTHUKHUX
nepejMiCTAX, 30HAX I[POBEJEHHS BIJIBHOIO 4YaCcy pOAMHAMM, Y 30HaX
NPOTYJISTHOK MiCTOM ab0 B MaJIbOBHUYIN MicuieBocTi. ObopMyieHHs iHTep ey,
AK 1 MeHI0, — IpoCTe. Y JedKUX i3 HUX MOHa 3aMOBUTHU HAIIOI — IUBO, BUHO YU
KOKTeMJb. ¥ ABepsiX rocTel 3/1e6i/bII0ro BiTa€e Xa3skika (BOHa K 3a3BUYaH i
Kacup), NPOBOJMUTh iX /10 CTOJIMKA, OTIM 0dilliaHTH NPpUKAMalOTb 3aMOBJIEHHS.
[HO/i B TaKUX pecTopaHax € caJlaTHO-AeCepPTHUH O6ap.

PecTopaHnu HalioHa/sbHOI KyxHi (B AMepuli iX Ha3uMBalTb
eTHIiYHMMHM) 3a TUIIOM BJIACHOCTI HaMyacTillle € He3aJie)KHUMH, IiXHi
BJIACHUKU HaMararwTbCA 3alpPONOHYBAaTH WI0Ch «TOCTPEHbKe» MiCLeBUM
MelIKaHLAM Ta TOCTAM, a NpejCTaBHUKAM HaljiOHaJbHOI Jlacropu -
Hara/aTu ix 6aThbKiBIIUHY.

TemaTu4yHI pecTOpaHU NPUCBAYYIOTHCA MeBHIW TeMi: Jlukuu 3axin,
byT060J1, pOK-H-poJ1 TOI0. BoHM 3a3BUYail NPONMOHYIOTh 0OMEXKEHUN BUOIP
CTpaB, aJKe IX FOJIOBHE 3aBJAaHHSA — CTBOPUTH HACTPiK, aTMOochepy.
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[Ipu roTesii Moxke OyTH KiJibKa peCTOpPaHiB, a MOXKe He OYTH »KOJIHOTO,
Ta ¥ 3a TUNIAMU BOHM TAKO0K MOXKYTb BiIPI3HATHUCA. Y BEJUKUX TOTEJISX,
SIKI HaJIexKaThb JI0 BiZJOMUX rOTeJIbHUX JIAHLIOTIB, 3a3BUYal [jBa peCTOPaHHU
- ¢emeHebenbHUM, GQIpMOBUW Ta HeBeJMKHWM, Ha 3pa3okK Kade
(HayacTiule A/ CHiaHKIB). BOHM 00C/IyroBylOTh fIK KJIEHTIB TrOTeJIO,
TaK 1 IUPOKY 'POMa/ICbKICTb.

[lopiBHAHO 3 IHIIMMM OiJBIIICTD pecTOpPaHiB TMpPU TOTeaAX
BUPI3HAETbCA OpUTiHa/bHICTIO. KBasidikaliss KyxapiB Ta 06CayroBy04oro
IIEpCOHAJly B TaKUX pecTopaHax BHUIIQ, IM BaXye, HDXK He3aJIeKHUM
pecTopaHaM, IpalloBaTh 3 NpPpUOYTKOM. BoHU 37e6i/blIoro BiJyWHEHI 3
paHKy 10 Ni3HBOI HOYI, ajie JOCUTh 4acTo AJ1 06i/ly Ta Beuepi rocTi roresto
BiIIalOTh NepeBary BiJABiAyBaHHIO He3aJIEXKHUX PeCTOPaHIB.

I'omeavHuil 6ap - 1e Micle, sKe iJeaJbHO MAXOAUTH JIJIsl
CIJIKYBaHHA — JiJIOBOrO Ta 3apaZiv 3a[0BOJIeHHA. ['0Tes110 TaKOX BUTIAHO:
NpoJ Ak HaIoIB Jla€ 3HAYHO Oijibllle MPUOYTKY, HiXK peaJii3aliisi XapuoBUX
npoAyKTiB. ['0TesbHI 6apu CTpakJalThb BiJi TUX caMUX NpobJeM, 10 U
iHwi. HallHempueMHimi npo6JsieMd MNOB'I3aHi 3 NPSAMUM OOOB’SI3KOM:
NpoJaBaTU  aJKOrOJIbHI  HAlol, OCKUIbBKA B Cy4aCHUX YyMOBax
BIANIOBIJQJIbHICTD 3a KYJbTYPY CIOXUBAaHHA CIMPTHUX HAIOIB Hece
HacamIiepeJ; TOH, XTO ixX npojae. fAKio ricte HanuBcA B 6api roreJto, i
6apMeH, i MeHeXKep MOXKYTb OYTU NPUTSATHYTHUMU A0 BiJIOBia/bHOCTI.

Besvki roTteJii 3BMYaiiHO MalOTh KiJibKa 6apiB pi3HOTO THUILY.

Becmu6ioabHUll 6ap - 1ie 3py4yHe Miclle JIJis1 3yCTpiveH, sike
OTpPUMaJIO CBiM cydacHUU BUTIJIA[, Ko KoHpan XiJiITOH BUHAWIIIOB CHOCIO
OTPHUMYBATH NPUOYTOK BiJi BEJIMUE3HUX X0JIiB CBOIX FOTEJIIB.

PecmopaHHuili 6ap - lie 3aTUIIHUNA KYTOYOK, y SIKOMYy NPHUEMHO
ONMUHUTHUCA  Micasg  MeTywHi  BecTubwsid. TpaauiniiHo 6ap €
HAWUINIPUEMHIIIKUM eJiIeMeHTOM iHTep’epy, IKUH QYHKIiOHA/JIbHO 3a6e31euye
MOXJIMBICTb 3a4€KaTH JO0TH, IOKH 3BIJIbHUTbCSA CTOJIMK, ab0 3aTpUMaTHUCA
iCJiA IPUEMHOI Beyepi.

JdonomidicHuil 6ap - y JesKUX BeJIMKHUX TOTeJsIX BiH MPOCTO
HeoOXifHUNU. Po3MillyeTbcs y TJIMOWHI CrlOpyAd, HA OJHOMY 3 IMOBEPXIB.
[cCHyBaHHA TaKOro Micud Ja€ 3MOTy pPO3NOAIJIMTU HaBaHTaXXeHHd Ha
OCHOBHI CEKTOpPU KOMILJIEKCY XapyyBaHHf, OCOOJIMBO y 3BWYaMHI 4Yacu
Xap4yyBaHH#, ab0, HAaBMNaKH, Ja€ MOXJIMBICTb MEPeKyCUTHU MK TOJWUHAMHU
pOOOTH OCHOBHMX 3aKJIaZ|iB.
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baHkemHuil 6ap - BUKOPUCTOBYETbCS JIMIIE A/ 06CIyrOBYBaHHS
6aHkeTiB Ta KoHepeHlid. OCKIJIbKA Taki 3axoAud IOB's3aHi 3
06C/IyrOBYBaHHSAM BeJIMKOI KiJIbKOCTI JIlOJlel, TO 4acTO B Pi3HUX MicCUsSX
NpUMIllleHHS1 BUCTABJISIETbCS KiJIbKa CTOJIIB i3 HAMOSIMHM, 11106 MOJIETHIUTH
po6OTy 006C/IYyroByHOYOro INnepcoHasmy. baHKeTHMU Oap NOBHHEH MaTH
BeJIMKUM 3allac He JIMLIe MOMNYyJSpHUX BUH, IMBA Ta MILHUX HAIOIB, a U
JIOPOTYX BUH, JIIKEPIB TOLLO.

Bap npu 6aceiiHi - oco6/iMBe 3HaYeHHSI MA€ B KYPOPTHUX T'OTEJISIX.
TyT LOCUTB 4acTO OPraHi30BYIOThCA TEMAaTUYHI BeUipKU: raBaCbKUH Jiyay,
KapuOChKi peri-puTMH, MEKCHUKaHCbKa QiecTa TOLLO.

MiHi-6ap - 1e MaJieHbKUH 6ap i3 XO0JIOAWJIBHUKOM Yy TOCTbOBIM
kiMHati. Kitou Bify HbOTO TicTh OTpUMYyE Mif 4Yac peecTpanii abo B iHIIKM
yac 3a 6akaHHAM. fKILO TicTb He 30MPaAETHCS KOPUCTYBATUCA MiHi-6apoM,
BiH He 3BEpTAEThCS N0 KJII0Y. AJie CJ1iJ 6YyTH YBaXKHUM, OCKiJIbKHM iHO/Ii MiHi-
O6ap He NOTpebyeE OKPEMOro KJ/K4a, OJHAK Clellia/ibHa CUCTeMa pearye Ha
BiIKpUTTSA ABepUAT ab0 JOTOPKAaHHSA [0 BMICTY, [0 MOXe OyTH BpaxOBaHe
SIK KOPUCTYBaHHS HAaNOsMM 3 MiHi-6apy. 3amacu HamnoiB NMONOBHIOKTHCS
I[0J€HHO, @ BAPTICTb BUIIMTOTO aBTOMAaTUYHO BKJIOYAETHCA [0 paxXyHKa
rOCTH rOTeJIIO.

OcTtaHHIM 4YacoM 3’ABJSATbCS HOBI munu 6apig: HiuHi, CIIOPTHBHI,
KOXXeH 3 AKHWX MOXe [OIMOBHIOBATH CIEKTP IMOCJAYT, L0 MPOMNOHYIOTHCA
roTeJIbHUM NiJAINPUEMCTBOM.

3HayHO MiBUIYE KOMQOPTHICTb Ta 3pPY4YHICTh NepeObyBaHHSA B
roTesi HasgsBHICTb 0OCJIYrOByBaHHsS B HOMepi — JOCTaBKHU DXi Ta HaMoiB y
kiMHaTh. OaHaK TOCTIi TNOBUHHI MaM’dTaTH, 10 TaKi MOCAYTH
CYNPOBOKYOTbCA BiANIOBIAHO HAL[iHKOIO.

Cy4yacHOow 03HaKOW (QYHKI[iIOHYBaHHS BeJUKHUX TOTeJiB €
opraHisailisi npoBeeHHsI Ha ix 6a3i pi3HUX 3axojiB. Y Hauli AHi MacoBi
3aX0/[H, IKi CyIpOBO/KYIOThHCS XK€l Ta BUMIMBKOIO, BiZj0yBalOTbCS 3 Pi3HUX
NPUBO/IB Ta Ha pi3HUX piBHAX. Lle i1 odiniliHi 6aHKeTH Ha PiBHI NOCOJIbLCTB
i HaBiTb JifilepiB JepkaB; OaHKeTH, $Ki MNPOBOASATbCA Pi3HUMU
rpOMaZiCbKUMM OpraHizalifgMy, HAyKOBUMU Ta [JAIJIOBUMU KOJAMU 3
NpPUBOAY MOYaTKy abo 3aKpUTTs KOHepeHLil i ceMiHapiB; GJaroAiiHi
rajia-BMCTaBH 3 IPUTOILLAHHAM; CBATKOBI 00i/11, BECIJLJIA TOLLO.

HaitunoBiuumMu 3axodamu, K JOBOAUTBCA OOCIYroBYBaTH
rOTEeJIbHUM CJIYX0aM, €:

— Hapaay;
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— KOHepeHI1i];
— 3BaHi 06igu Ta Beuepi;
— BeclJLIA.

s ix mpoBeJieHHSI BUKOPUCTOBYIOThCS sIK creljiasizoBaHi (pecTopaHHi
3asiM, 6Oapu, OaHKeTHi 3aju), TaK 1 3arajbHi MNOpUMIlleHHS TOTeJbHUX
niINpUEMCTB (BecTUO0Ji, KOHEpeHII-3a/4, 3a/1 /il HapaJ, Ta 3ycTpiveil), 10
Jla€ 3MOTY rOTeJIbHUM MiZJHIPUEMCTBAM, 3 OJHOTO OOKY, OTPUMYBAaTH [0 aTKOBUH
OpubyTOK, a 3 IHIIOT0 - YpPi3SHOMAHITHIOE MOXJIMBOCTI OpraHisaTopiB
BiZINOYUHKY, TYpOIepaTOPIB i ClewiaJicTiB i3 TYpoNnepenTUHTY.

[lizmpreMcTBa Xap4yBaHHSA B CUCTEMI TYpUCTUYHOI iHAYCTpIil Han4acTiue
NOB’sI3aHi 3 00’€KTaMH PO3MillleHHS] TYPUCTiB. ¥ PO3BUTKY TypU3My OCHOBHE
Miclle 3aliMa€e B3a€EMOIOB'SiI3aHe PO3WHPEHHS 1 MOKpallleHHS [JislJIbHOCTI
NiIPUEMCTB TOTEJbHOTO Ta PECTOPAHHOTO TOCHOAAPCTBA B  KOXHIU

NepCIeKTUBHIN AJis1 TYPUCTUYHOI JiA/IbHOCTI JleCTUHALL

TunoJsioris  MiAONPUEMCTB XapyyBaHHA Ccpepd  TYPUCTUYHOTO
00C/IyrOBYBaHHS OXOILIKE, 3 OJHOT0 OOKYy, IX rpynyBaHHA 3a CYKYIHICTIO
3arajJibHUX 03HAK KiJIbKICHOT'O Ta AKICHOT'O XapaKTepy, a 3 iIHIIOT0 — CTYIiHb
HaJIX)KHOCTI [0 BJIaCHe Typu3My. Y3araji miAglpyUeEMCTBA XapyyBaHHA B
TYpU3Mi KJAcUQiKylOTbCI Ha OCHOBiI 3arajJbHUX 1 crneuudiuyHux
BJIACTUBOCTEN LIUX MiANPUEMCTB Yy TYPUCTUYHIN cepi AisiIbHOCTI.

3a/e)XHO BiJ TUIY, Miclld poO3TallyBaHHS, IiHTep'epy, piBHA
TEXHIYHOr0 OCHAUleHHS ¥ 00CAry MOC/IYT, NMiATPUEMCTBA XapyyBaHHS B
YKpaiHi noZifisgl0ThbCcsa Ha n'ambs po3psadiae: mokc, Buuiy, I, I1 i Il po3psagu.
Jlns pecTopaHiB yCTaHOBJIEHO TaKi po3psau: JKc, BUILUMY, | i II; g5 kade
3arajibHoro TUny — BUMM, I i II; ansa 6apiB - swokc, Bumui, 1 i II; g
3aKycoyHux — [ 11I; gaa iganens - 111 111

Knacudikanisa nisnpueMcTB xapuyBaHHSI MOXe I'PYHTYBAaTHCS M Ha
IHIIIUX O3HaKaX.

3a 03Hakow nNO€OHAHHST abo  8idOKpeMsaeHOCMI  ynpas/iHHs

pO3pi3HAITL CaMOCTiMHI NiANpUEMCTBA 1 MNiANpPUEMCTBA, 06’€/lHAHI B
JaHuoru. Hanpukiaa, 0 pecToOpaHHUX JaHIOTIB HajexaTb McDonald’s,
Burger King Towo.

3anexcHo 8i0 acopmumeHmy npodykyii Xap4yye8aHHs PO3Pi3HAITH
NiJIPUEMCTBA 3 KOMIUIEKCHUM, VHiIBepCaJIbHUM 1 croeliasai30BaHUM

dCOPTHUMEHTOM.
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3a cmasicmo KOHMUH2eHmMy chojxcueayie BUAUIAITh NiANPUEMCTBA 3
NOCTIMHUM 1 BUINAJAKOBHM (3MiHHMM) KOHTHUHreHTOM. [locTiiHUU
KOHTHUHT€HT XapaKTEepHUU [JJi MIANPUEMCTB Xap4yyBaHHA MpPU TOTeJSX,
CaHaTOpPHO-peKpealilHUX KOMILIEKCaX, 0a3ax BiJINOYMHKY, CIOPTHUBHO-
03/I0POBYUX TabOpax TOWIO, a BUMIAJKOBUM — JIJIsI BCiX IHIIUX.

MeTtoau 00OC/aAyroByBaHHSI CIIOKMBA4yiB BU3HAYMJM MOJIJ Ha
NiATPUEMCTBA CaMOOOCJYrOoByBaHHSA, 3 00C/AyroBYBaHHAM odiljiaHTaMu i
3MilllaHUM 00CJIyrOBYBaHHSIM.

XapuyBaHHS TYpHUCTIB MOXe OYTH OpraHi3oBaHe $IK KOMIIJIEKCHE,
€KCKJ/II03UBHeE, TaK i 3aBYaCHO BU3HAUYeHe.

IcHye TakoX cheniasizanis DiAIpUEMCTB 3a BUAAMHU CTpaB (Milepis,
MJIMHLEBA, BapeHW4YHa, NeJbMeHHa, COCUCKOBA TOI0) i HalliOHaJIbHUMU
KYXHSIMHM (YKpaiHCbKa, KUTAalCbKa, TPY3UHCbKA, EBpEeNChbKa TOLLO).

Oco6/sMBe 3HauyeHHS JJ OpraHisauii i nJlaHyBaHHS AiJIbHOCTI
HNIANIPUEMCTB Xap4yyBaHHA TYPUCTIB Ma€ IX HaJIEXKHICTb O TYPUCTHUYHOI
inaycrpii. [Ipy 1bOMy BMHUKAIOTh CKJIAJHOCTI, TOB’SA3aHi 3 THUM, 110 AesKi
NiAIPUEMCTBA XapuyyBaHHA HAZal0Th CBOI MOC/AYTH He JIMLIe TYpUCTaM, a U
IHIIMM CIOXKUBa4yaM. Y TakKid CUTyalil IOCTaE MUTAHHS IPO Te, fAKi
NiANPUEMCTBA XapyyBaHHS HaJieXXaTb [0 CPepu TYPUCTUYHOI iHAYCTpil.
BignoBizi Ha e NUTaHHA B Cy4YacHiM HOPMATUBHIW JOKyMeHTalil Hi 3
TYpU3My, Hi 3 peCTOPaHHOIO rOCNoJapCTBa HEMaE€, X04a B €KOHOMIYHIN
JiTepaTypi € MNOpomo3ulil WOA0 BUJIJIEHHA mMpbox 2pyn nidnpuemcmse
XAp4yy8aHHs 30 cmyneHeMm HaJaexcHocmi 0o mypucmuy4Hoi indycmpii.

o nepwoi 2pynu npornoHYETbCA 3apaxyBaTy MiANPUEMCTBA, AKi
HajleXaTb [0 TYPUCTUYHUX KOMILJIEKCIB, 30KpeMa caHaTopii, OyAUHKH i
6a3u Bi[IOYMHKY, CHOPTUBHI, JiKyBaJIbHO-03/10POBYi YCTAaHOBH TOI110. Taki
HNiANPUEMCTBA TNpPU3HAYeHi AJid XapyyBaHHA JiMIle CBOTO KOHTHUHIEHTY
cnoxkuBayviB. Jo dpyeoi epynu HajexaTb MiANPUEMCTBA, MPHU3HAYEHI
3/1€6i/bIIOr0 AJs1 XapyyBaHHs TYpPUCTiB. BoHM po3MilleHi B TYpUCTUYHIN
30HI (ZecTuHalii), aje He € MNiAOPUEMCTBAMHM 3aKpPUTOTO THUNY U
00CJIyTOBYIOTH yCiX 0X04HuX. [, HapelTi, d0 mMpemuvoi cpynu NponoHYETHCS
3apax0OByBaTHW TaK 3BaHi 3araJibHOAOCTYIHI MNiANPUEMCTBA Xap4dyBaHHS,
MOCAyraMyd dKWAX Ha 3araJbHUX YMOBAax MOXYTb CKOPUCTATHUCA
«HeopraHi3oBaHi» 1 HaBITb OpraHizoBaHi TypucTu. Micue po3TallyBaHHA
TaKUX MiAIPUEMCTB — [103a TYPUCTUYHOIO 30HOIO.
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Jlo ckiazy TYypUCTUYHOI IHAYCTpili BapTO 3apaxyBaTu [Bi mepiui
rpynu nignpuemctB. Oco6/MBOCTI GOPMYyBaHHA KOHTUHIEHTY CIIOKMBa4iB
y KOXHIiM i3 HMX CJiJj ypaxoByBaTH IMiJ 4ac BUOOpPY METOAY PO3POOKHU
BUPOOHUYOI NpOrpaMH i MJIaHy TOBApoOOiry.

ConjiazbHa CHPAMOBAHICTL PO3BUTKY BHYTPILIHBOTO TYpPU3My Ta
Horo iHPpacTpyKTypu B YKpaiHi nopymuaa MNpoo6JsieMy KJaacudikalii
HMiANPUEMCTB XapuyyBaHHSA 1 3a piBHEM COILiaJIbHOTO 3HAa4YeHHd. 3a L€l
O03HAKOKW BUJIJNAKTBCA NIONPUEMCMBA XAP4YB8AHHS 3 BUCOKUM pIBHEM
CoYia/nbHO20 HABAHMANMCEHHS - 1e OJIOKM XapyyBaHHA B Tabopax i
OyaWHKax BIAMOYUHKY ISl AiTeH i MOJIOJi; nidnpuemcmea 3 nidguweHuM
pieHeM coyia/bHO20 HABAHMANMCEHHA — 1 OJIOKM XapyyBaHHA B
peKpeaniiHoO-03J0pOBYUX  KOMILIEKCaX [JJfd  He3aMOXHHUX  BepCTB
HacesieHHA. OCHOBHOIO BiJJMIHHICTIO LIMX HiJANPUEMCTB € HUXKYUU piBEHb
1[iH, SKWH, Ha >KaJib, CyNIPOBO/XKYETHCS TipIIOI0 SKICTIO 00CJAyroByBaHHS U
0O0MeXXeHUM aCOPTUMEHTOM DXKi.

Knacudikauisa  mignmpueMcTB  XapuyyBaHHS 3  ypaxXyBaHHSM
0C006JIMBOCTEN CHepu TYPUCTUUHOTO 0OCIYTrOBYBaHHS M0/laHA Ha puc. 8.

OcHoBHi XapaKTepHCTHKA

Osnaku k1acndikauii :
NTIPHEMCTB

Hanexars 10 TYPHCTHYRNX KOMILICKCIB
L > [Mpusnateni nepesaKHo -«
718 XapYyBaHHA TYPHCTIB
3araasHOIOCTYIHI NANPHEMCTBA

PiBens NPHHANEKHOCTI /10
TYPHCTHYHOI ChepH

Jiis IUTAYOro Ta MOJTOAIKHOrQ TYPH3MY

L 5 (,OUISJbHO-O's.,:[OpOB'{l _p! JTiKyBanbHO-0310pOBYRI HANPIMOK U1 He- g |

ysocys 3aMOKHHX BEPCTB HACC/ICHHA

C . Kpyraopiuni

L > . —— |3 Cesonni [

poboTH

Pectopann (moxc, summi, [, I po3psa)
Kade Ta Gapu (;1i0xc, prmii, 1, 11 pospsa)
Tun 3axycouni (1, I pospsm) -

> NUUIPHEMCTBA H pO3pAT [ [ansnt (11, [T po3psann)

Puc. 8. CneyugivHi o3Haku ma kaacugikayis

nionpuemcme xap4y8aHHs mypucmis
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B YkpalHi mOKM 110 HEMa€ HOPMATUBHUX BUMOI [0 HiAINPUEMCTB
XapuyyBaHHS1 3aJieXKHO BiJ kusacy roteniB. Kiacudikauis nignpueMcTs
XapuyyBaHHSI B KOXXHiM KpaiHi CBOfl, HEMA€E €AWHOI Kjacudikallil HaBiTb
pectopaHiB. KoxxHa KpaiHa BM3HA4Ya€ CBOI BUMOTH [0 Pi3HHUX KaTeropium
(kJ1aciB) pecTopaHiB.

Y TypuctudHid cdepi o0cob6sMBe 3HAYEHHS Ma€ HalliOHaJbHa
COpPSIMOBAHICTh HiAMPUEMCTB XapuyyBaHHS], TOMYy 110 BUHUKA€E MOTpebda B
3a/l0BOJIEHHI TIOTpeb6 y XapyyBaHHI JIIOJled i3 pi3HUX KpaiH CBITY.
JloTpuMaHHA TpaAuliid HalliOHAJIbHUX KYXOHb 3alMa€ BaXKJIMBe Miclie B
KyJIbTYpi 006c/iyroByBaHHs roctei. Po3iminpenHsa iHaycTpii xapuyBaHHS Ha
OCHOBi 3a/l0BOJIEHHSI MOTPe6 TYPHUCTIB B DXKI HalliOHAJbHUX KyXOHb €
JIOCUTh TNEepCHeKTUBHUM JJis YKpaiHu. 0co6JMBO 1€ CTOCYEThCS
KOMILJIEKCIB XapuyBaHHsI B KYpOPTHO-peKpealliiHii chepi AisiibHOCTI.

Y3arazi xapyyBaHHS Yy QYHKI[IOHAJbHIN CXeMi pUHKY TYPUCTHUYHHUX
NOCJIYT € OCHOBHUM eJIeMeHTOM POpPMYBaHHS TYPUCTUYHOTO IPOAYKTY.

IInTaHHSA AAST KOHTPOAXO

OxapaKTepy3yuTe BUHUKHEHHA MepLIUX 3aK/1a/iB Xap4yBaHHS.
JocaiiTb pO3BUTOK KyJIIHAPHOI CIpaBU Nicjd naZiHHA PuMcbKol iMnepil.
YkaxiTb 0c061MBOCTi 06C/IyroByBaHHS B enoxXy CepeJHbOBiuYS.

JlaiiTe xapakTepUCTUKY chepHr XapuyBaHHS Ha TepuTopil KuiBcbkoi Pyci.
Bu3sHauTe icTOpUYHI BiX BAHUKHEHHS MUCTELTBA KABOBApiHHA.

HassiTk acnekTy nonysigpusanii nepiiux 4ahHUX 3aKJaaziB.

3’acyite poab M. BysiaH»e B pO3BUTKY peCTOpaHHOI iHAyCTpil.
PoskpuiiTe npuHuunu HaykoBoi opranizanii npani K. Eckod’e.

JocaifiTe BHECOK KyJIIHApPHUX MUTLIB B €BOJIIOLII0 peCTOPaHHOI CIIpaBH.
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Po3kpuiiTe 3Ha4eHHA 3aKJIaZiB XapyyBaHHA A IHAYCTPIl TYpU3My.
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. Jaiite knacudikanito niIpUeEMCTB XapuyBaHHS.
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. OxapakTepusyiTe crnenudiyHi 03HAKH MiAMPUEMCTB XapuyBaHHs JJ151 TYPUCTIB.

==

-
@ TecTH A KO HTPOAIO

1. CtapoaaBHi rpeku po36aBJisiii BUHO BOAOI0 i BXXMBAJIU Hallid AK:
1) riHTBeNH;
2) nikuy;
3) yai;
4) cik.
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2. [lepmy BereTapiaHCbKy HIKOJIy 3aCHOBAaHO B:
1) Ipeunii;
2) Itanii;
3) CrapoaaBniu Ilepcii;
4) ®panuii.
3.locTrosti agBopu y CrapoaaBHboMy PumMi po3milnyBaivcAa Ha BiCTaHi:
1) 15 Munb;
2) 20 MuJib;
3) 25 Musb;
4) 40 Munb.
4. 1aex0 «1aH4y AiJIOBOI JIOAUHU» 3allpONIOHYBAaB:
1) Ceksilt J/lokaTa;
2) MukoJuail BexxuHek;
3) JleBaKiBCbKUU;
4) T'iiom Tipesb.
5.Ilepuia akaaeMia KyjliHapHOro MUCTeLTBa BiAKpUTA B:
1) Pumi;
2) Kurai;
3) ®panuii;
4) JIoH/ 0HI.
6. KHaiinu cnenjiasisyBajucs Ha noaavi:
1) 6e3a/sKOroJibHHUX HAMOIB;
2) aJIKOT0JIbHUX HATOIB;
3) MOJIOYHHUX KOKTENJIIB;
4) kaBH i yaro.
7. 3aCHOBHMKAaMHU BUPOOHUIITBA KPA60OBUX NA/IMYO0K YBAXKAKTh:
1) kuTalLiB;
2) ANOHIIiB;
3) ckaH/MHaBIB;
4) aHryinniB.
8. Y pecropaHi «Typ a’ApxkaH», Ae NPOBOAW/IM NPUIOMH HAa 4YeCThb MOHApXIB,
icHyBaJia TpaaMLia NoJaBaTH:
1) ¢ipmMoBy dapuiMpoBaHy KauKy i3 cleliaJbHOI HOMEPHOI I'PaMOTO MTHUIL,
AKY 3'114;
2) rpubu wmMiTake 3 TPaAULiHHOI JIOKLIIMHOW0, fIKa MiAJAra€ MiHiMaJbHIN
TepMidyHiil 06po61j, 1110 cpUsie 36epexKeHHI0 IPUPOJHUX LIiIHHOCTEN NPOAYKTIB;
3) cMaxkeHY KYpPKY y Bifepii;
4) dapuiMpoBaHOr0 BOCbMUHOTA.
9. [lepmiMH B:KMBATHU KaBY NOYaJIH:
1) MycysibMaHuy;
2) mpaBOCJIaBHi Bipytoui;
3) IpOTeCTaHTH;
4) Ti6eTCcbKi MOHaXM.
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10. MeH10 AJ15 rOCTEH HAa JBOX MOBaXx (aHI/IiACbKOW i ¢paHIy3bKO0I0) ynepile BBiB:
1) Janienn CyiHi;
2) M. bysiaHxke;
3) k. lenbMOHIKO;
4) TI'iiom Tipesb.
11. Komy 3 pecTopaTopiB Ha/JIeKUTh racjo: «3aA0BOJIbHUTH KJIi€EHTa a60 HOro
BTPAaTUTH — TPETHOI'0 HE JAHO»:
1) XK. Eckod’e;
2) A. Kopemy;
3) LI. PiTuy;
4) 10. Ky/ib4MHCBKOMY.
12. HaByaHHAa B «HanioHa/nbHIA TpeHyBa/IbHIiM IIKOJII AJisA KyxapiB» (AHrJifA,
1891 p.) 6y/10 6€3KOIUTOBHUM JJIA:
1) yosi0BIiKiB;
2) xKiHOK;
3) >kuTesiB AHIIIi;
4) 6iHOTH.
13.Ilepuia 3aKyCcO4Ha, Je C0KMBaviB 06C/IyroByBa/Id B aBTOMOOI/IAX, 3’ ABUJIACH Y:
1) 1927 p,;
2) 1932 p,;
3) 1940 p.;
4) 1950 p.
14. 3a1e>xHo Bij opraHisanii po60TH pecTOpaHHi rocnogapcrBa NoAIAITLCS Ha:
1) 3akpuTi, BiAKpUTI, 3MillaHi;
2) KoMbiHOBaHI, IHAMBIlya/lbHi, TPYNOBI;
3) eTHorpadiyHi, BereTapiaHCcbKi, MOPChKi;
4) MaTpU4Hi, JiHilHI, QYHKIiOHAJIbHI.
15. Kade-manTaH - ue 3ak/iaj, AKUM:
1) cnenjianisyeTbcss HAa NPUTOTYBaHHI MiLY;
2) BUKOPHUCTOBYEThLCA JIUIIIE /sl 06CAYTrOBYBaHHS OAaHKETIB Ta KOHpepeHIlii;
3) 3HaxoAUTbCS Oing OGaceilHy, Jle OpraHi3oBYHOTbCS TeMaTU4HiI BeYipKH,
MEKCHUKaHCbhKi $iecTH, KapUOChbKi perdi-puTMH TOIL0;
4) mocTynoBO NOEAHYE aHiMaliiiHi mocayrd (KOHLEPTH, TaHLi, TPy OPKeCTpy
TOI0) 3 NOCJyTaMU XapuyyBaHHS.

PekoMeHAZOBaHa AiTepaTypa

1. Ara¢onosa JI. I. TypusMm, roTeJIbHUN Ta peCTOPAaHHUM Gi3HecC: LIiIHOYTBOPEHHH,
KOHKYpEeHIlisl, /lep>KaBHe peryJiloBaHHs : HaBY. MOCi6. AJi CTy/[. BHUIL. HaB4Y. 3aK/. /
KuiBcbkuil yH-T TypusMy, ekoHoMiku i mpaBa / JI. . AradpoHoBa, O. C. Aradonosa. - K. :
3HaHH#A Ykpainy, 2002. - 352 c.
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2. Bopoguna B. B. PecTopaHHO-TOCTUHHUYHBIM OW3HEC: y4YeT, HaJOTH,
MapKeTUHT, MeHepkMeHT / B. B. BopoauHna. - M. : KnmxkuHbiil mup, 2001. - 165 c.

3. Tapb6ap I'. TexHos0TiA AOCTIAKEHHS TOCTUHHOCTI SIK COlliaJibHOTO iBULIA /
[.T'ap6ap // Buma ocBita Ykpainu. - 2011. - Ne 3. - C. 82-89.

4. Janeuyko Y. 0. JlocaipkeHHSI MOHATTS «aTPAKTUBHICTb» Ta MOro 3HAaY€HHS
JUIS 3aKJ1a/liB pecTopaHHoro rocnogapctsa / Y. O. [laaeuko, B. I1. Camogait // CydacHi
npo6seMu QPi3MYHOTO BUXOBAHHA 1 CHOPTY LIKOJISAPIB Ta CTYJEHTIB YKpaiHu
MmaTtepianu XII BceykpaiHcbkoi HayKOBO-IPAaKTUYHOI KOHepeHIil MOJIOJUX YYeHUX 3
MiXKHapoHO y4acTio, (19-20 kBiT. 2012 p., M. CyMmH) : y 2-x T. / MiHiCTEpPCTBO OCBITH i
HayKH, MoJioZi Ta cnopTy YKpainu, CyMCbKUM Jiep:KaBHUM NeJaroriyHuil YHIBepCUTET
iMm. A. C. MakapeHka ; [peg. kou. : A. . Kygapenko, 10. O. Jlauno# , B. A. Kocsak Ta inH.]. -
Cymu : Cym/IITY im. A. C. MakapeHka, 2012. - T. 2. - C. 167-171.

5. [HAyCTpis TOCTHHHOCTI: 3a KpOK /10 EBpoYeMIliOHATy: TYpUCTHUYHA iHAYCTPiA :
[pag cratelt] // YpsamoBul kyp'ep. - 2012. - Ne 36, 24 nrotoro. - C. 1-12. - (CnenBUNycCK).

6. Kynunapnble Tpagunuu Mmupa. — M. : ABanTa, 2003. - 430 c.

7. MeHeKMEeHT roTeJIbHO-peCTOPAaHHOTO 6i3Hecy : HaBY. nocib. / Ilig 3ar. pen, :
M. M. llontaBcekoro, O. 0. l'ana. - K. : Kongop, 2008. - 460 c.

8. MixHapoaHui TypusM i cdpepa nocayr : nigpyd. - K. : 3nanns, 2008. - 661 c.

9. II'atHuubka I. T. PO3BUTOK pecTOpaHHOro rocrnojapctBa B YKpaiHi:
CTPYKTYpHi TpaHcdopMalii, piHaHCcoBa CTiMKIiCTh mignpueMcTs, npordosu / I'. T.
[I’'aTHuubKa, 0. M. 'puropenko, B. C. Haliatok // EkoHowMicT. - 2013. - N2 11. -
C. 37-45.

10. Yokep /IxoH P. YnipaBJsieHHe rocTenpuUMCTBOM : y4yeb. / JIxkoH P. Yokep. -
M. : OHUTHU-JAHA, 2006. - 880 c.

11. ®epopuenko B. K. Ictopia Typusmy B YkpaiHi : HaBuY. noci6. /
B. K. ®enopuenko, T. A. iIbopoBa. - K. : Buma mkoJa, 2002. - 195 c.

12. ®enopuenko B. K. TeopeTuuHi Ta MeTOAO0JIOTiYHI 3acajiy MigroTOBKHU

daxiBuiB passa cbepu Typusmy : moHorpadisa / B. K. PepopueHko; 3a pes.
H.T. Huukana. - K. : Bug. gim «CioBo», 2004. - 472 c.

13. lluranenko B. O. ETHiI4YHI KyxXHi: KOHCIIEKT JIEeKLiHd AJd CTYJEeHTIB CIel,.
6.091700 «TexHoJioris xapuyBaHHA» HanpaMy niAroToBku 0917 «Xap4yoBa TexHOJIOTIA

Ta iHeHepisi» AeHHOI popmu HaBuyaHHA / Lluranenko B. O., Kouyepra B. 1., Kopsirina M.
®. - K.: HYXT, 2009. - 151 c.

14. YepnoBa I. B. Oco6iuBOCTI pO3BUTKYy peECTOPAHHOrO TOCHIOJapCcTBa
Binnnuyunnu / T. B. YepnoBa // HaykoBi 3anucku CyMCbKOTO [iep:KaBHOTO
neparoriyHoro yHiBepcutety iM. A. C. Makapenka. ['eorpadiuHi Hayku : 36. HayK. Ipalb
/ MOH Yxkpainu, CyMcbKUH JlepKaBHUU NearorivHui yHiBepcuteT iM. A. C. MakapeHka
; YkpaiHcbke reorpadiuHe ToBapuctBo, CyMCbKUM BifJin ; [pen. kou. : b. M. HewaTaes,
C. L. Crotkin, M. O. BapaHoBcbkuit Ta iH.]. - Cymu : Bug-so CymIlY iM. A. C. MakapeHKa,
2013.-Bumn. 4. - C. 114-119.
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«AKwo eu maki po3yMHi, mo yomy s1 makuil

6azamuii?» (Yoppen badbdhemm, amepukaHcobKuli
nionpuemeys, HallGiabwull y ceimi iHaecmop, 50%
€68020 MatiHa eiddae Ha 6.1a200itliHicmb)

TEMA 2
®OPMYBAHHA ONTUMAIBbHOI
KOHLUENUII PECTOPAHHOI'O 3AKINALY —
rONOBHWUN KPUTEPIN YCNIXY

1. BaxkaHHs1 2ocmst — 3QKOH OJsL pecmopamopd, OCHO8Q
KoHUenuyli pecmopary.

2. OcHosu ncuxonoeii 2cocmsi.

3. EpexkmugHi  mpeHiHeu —  3anopyka  onmumasbHOi
Oisl/lbHOCMI pecmopaHHO020 3aK1a0y.

4. XapaxmepucmuKa puHKo80i KOHUenuyii pecmopaxy.

5. TeHOeHuyii pozsumKy pecmopaHHo20 b6i3Hecy 8 YKpaiHi.

1. BazxaHHS rocTsa — 3aKOH ZIASI pecTopaTopa,
OCHOBA KOHIIEIIii pecTOpaHy

OCHOBHI/IM 00’'€KTOM HallUX IIJIaHIiB, 3ayMiB, MoJlepHi3aLid Mae OyTHU

ricTh. Y KOXXHOT'0 pecTopaHy Moe OyTH iHAUMBiZyasbHaA MporpaMa
JUISl JOCATHEHHS LI€El MeTH, ajle HaWuBaXKJIUBIlLLEe — Lie

JIIOJIU, cCaMe BOHU i po6JISITh pecTopaH.

ICHy€ MCcHXO0JIOTIYHMM acneKT po60TU B pecTOpaHi: € JAU, sKi He
MOXYTb IpaliloBaTHu y cpepi 06CAYyroByBaHHS, a € Ti, XTO JIIOOUTH JOJeH i
3MOXe NMpaBUJbHO BUKOHATH CBOI POOOTY. AKIO ricTh no4yyBa€ cebe B
pecTopaHi fIK yJioMa, TO BiH HEOAMIHHO MNOBepTaETbCA. OnTHMasbHA
Typ60Ta NpO roCTs, MaKCUMaJIbHiI 3py4YHOCTI JJI1 HbOTO — HAWTOJIOBHIIIE
3aBJaHHA. 3apas, K HIKOJIM paHillle, BUCOKOSKICHe 00C/JyroByBaHHA

45



PopMYyBaAHHS ONMUMANBLHOT KOHUeNnYii pecmopaHH020 3aKnady

rocTed Ma€ BUpIlllaJibHE 3HAYEHHS [AJid YCIiXy OyJb-KOTO PecTOpPaHy,
6apy uu kade. AKicHI TOCAYTU U yBaXKHE CTaBJIEHHS [0 TOCTeN — €MHe, 110
JIOTIOMOKE BUTPUMATH KOPCTOKY KOHKYPEHIIil0 B IIbOMY Gi3HECI.
3aJ0BOJIBHUTH I'OCTA B Halll yac Ay»e BaxKKo. [Ipukaska «Ilo opdary
3yCTPivaloTh..» Y>Ke JaBHO He Bifjoopakae AilicHocTi. Kpim Toro, Heg6as0
OJATHEHI roCcTi  MOXYTb  I[OCTAaBUTHU  MiJABUIIEHI BUMOTU [0
06ciyroByBaHHA. Taki KpuTepii, 1K MaHepH, Bik ab0 MJIaTOCHIPOMOKHICTD,
3a AKMMMU paHille OL[iHIOBaJIU I'OCTEM, TeX He BiAnoBigarThb 4acy. [JocBij,
MMHYJIOTO 3acCBi4ye HEeOOXiAHICTb ypaxoOByBaTU IOTPeOU TrocTeu i
BHKOHYBATH iX TakK, 100 MOBHICTIO BUNpaB/JaTH ixHi odikyBaHHs. KoxxeH
TicTb AJI1 Bac €AUHUM y CBOEMY pOJi, TOMy HeOoOxifjHO, 106 HOro
O4iKyBaHHS{ CTaJIM peasibHICTI0. MUCTELITBO pOOOTH 3 JIJbMH B MOEJHAHHI
3 KyJIbTYpOIO CepBiCy i BMiHHSIM 3HAWTHU NiAXiJ 10 KOXKHOTO — 060B’I3KOBI
BUMOTH J10 BCiX CIBPOOITHUKIB MiITIPUEMCTB I'POMa/ICbKOT0 XapyyBaHHS.

YuM Ke KepyeThCs CIOKHUBAY MiJi 4ac BUOGOPY Miclisd AJisl MPOBEIEHHS
BiJIBHOT'O yacy? Y YoMy K OCHOBHI IPUYUHU TOTO, L0 JIOAU HE XOUYTh UTH
B pecTopaH? € ABa achekmu:

— HeoOXiZIHO, 111006 MPO pecTopaH 3HaB CIOXKUBaY;

— NMOTPiOHO BUKJIIOYUTH HETraTUBHI eMollil abo BpaxkeHHS TOCTeH Bij
pecTopany.

Jltoqn 3abyBalOTh NpPO pPeCcTOpaH, SKIU0 TaM HEHaJIeXXHUU piBeHb
cepBicy. Asie yacTo OyBa€ i Tak, 110 MpaliBHUKMU 3aKJaAy J06's3Hi, KyxHs
rapHa, a MOBepPTATUCS 3HOBY He X04eTbCs. [ly>ke BaXKJIMBO Te, IK CIPUKMAE
KJIEHT Ball pecTOpaH, HMOMYy MOTPiOHO BIiJUYTTSA «CBOTO» Michd. Ko
pecTopaTop 3MOXe CTBOPUTH Lie BifUyTTH, riCTb 3HOBY IpUi/e [0 3aKIaay.

[lix 4ac 3a/y4yeHHS NOCTIMHOTO TOCTS JI0 pPecTopaHy HeobXiJHO
JAOTPUMYBATHUCA NIEBHUX [IPABUJIL.

[lo-nepiuie, moTpi6HO Ai3HATHUCA B rOCTS, YOMY BiH BifiBilye caMe Ball
pectopas. Hepiako ricTb 3Hae npo 3ak/ajg 6isblie, HiXk BU. [IpydunHa noJssrae
B TOMY, 1110 B HbOTO NpaBJAvBa OLIiHKAa pecTOpaHy, BiH HIYOro He BUraAye i
IJIATUTh peaJibHi rpolli 3a KOXKHe BiZiBilyBaHHA — i He IPOCTO TaK, a 3a 110Cb
KOHKpeTHe. Moro orjiHka 06’ekTrBHa. [Ipy 1IbOMy B rocTeil BUHUKAIOTh TaKi
iflel, 70 AKUX peCcTOpaHHUM IMpaljiBHUKaM JoAyMaTucda Baxko. [lo-apyre,
NOCTIMHUM TiCThb - Lie peK/JaMHUM areHT. HallebeKkTHBHIIIA peksaMa MOJISITAE
B TOMY, L0 JIOJIMHA, IKa BKe 00yBasia
B peCcTOpaHi, peKOMeH/y€ NOT0 CBOIM 3HaOMUM. PenyTauis 3akiagy,
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CTBOpEHa IMOCTIMHUMH TOCTSMH, — HaWliHHima. [lo-TpeTe, OGepexiThb
NOCTIMHOrO KJIIEHTA i MaWTe 3 HUM MOCTiMHUU 3B’s30K. lllo mopoxkue
3aKJiaJl, TO CKJaJHilla pob0Ta 3 MOCTIMHUMU KJIIEHTaMHU. TakKuMM KJIEHT
6i/1b11 pO306ipIMBUH, Oijibllle MJIATHUTD i BiAMOBIHO 6i/iblle BUMarae. ['ocTio
NOTpibeH «CBik» OdilliaHT, 4O HbOTO MAlOTh OYTH BUSBJIEHI 000B’S3KOBI
3HAaKUM yBaru (HaANpUKJ/IaZ, TMPOBECTHU [0 «YJKOOJEHOro»  CTOJY,
NOLIIKABUTUCS WOT0 JAYMKOK TpO SKIiCTb CTpaB, MNPOTpaMU TOIIO).
Baxx/iMBO10 YMOBOIO POOMTHU MEPCOHAJNY 3 MOCTIMHUM KJIIEHTOM € BMIiHHA
TPUMATHU AUCTAHLiI0. YMOBAMHU 3aJy4eHHS OCTIMHOTO KJIIEHTA €:

— BIIKpUTTSA pecTOPaHHOTIO 3aKJIaZy Ma€ O0yTH npodeciiHUM;

— Y HbOMY Ma€ OyTH rapHa KyxHs;

— y pecTopaHi Ma€ 6yTH 3pa3KoBe 00CIYroOByBaHHS.

Mo>kHa 06J/1alITyBaTU PO3KIIIHUM 3aJ, MOJAaBaTH 4yAOBY XKy, aje
SKIO0 B 3aKJ/aJi MpaloTh JIOJAW, Ki He JII0OJISATh CBOEI CHOpaBH, TO
HEMOXJIMBO «yTpUMaTH» TOCTA. PecTOpaHHUW 3akK/aJ, Ma€ IOCTIMHO
BJIOCKOHAJIIOBATUCA 1 mpouBiTaTu. HiKosiu He MoOXKHa 3aCIOKOIOBATUCH,
HEeOoOXiJHO  BUKOPMCTOBYBAaTH KpeaTHBHiI ifel [OJs  CTBOpPEHHA
IHAMBIlyaJIbHOCTI 1 HENOBTOPHOCTI 3akK/Jajy YU BJIOCKOHAJIeHHS abo
BBEJIEHHs MOCJAYTM B pecTopaHi. CaMe yepe3 CTabiJIbHICTb i HebGakaHHA
KepiBHUKIB 3aliMaTHCs BIPOBAa/PKEHHSIM IiHHOBalid OaraTo 3akJa/iB
BUABJIAIOTBCA HEAKTyaJbHUMU /[UId TOCTA pecTopaHy. Y KOXXHOTro
pecTopaHy MoXe OyTH iHAMBIiJya/ibHA NMporpamMa /il JOCATHEHHS CBOEI
MeTH, ajle HauBaXKJIMBIlle — e JIIOJY, AKI i CTBOpIITh pectopad. lonHo
HacTa€ po3caabJieHHs], YyJAOBUM MOJIIT pecTOpaHy Ha MOTpPiOHIA BHUCOTI
nepexoauThb y mike. /lobpe, IKIIO MiJIOT XOPOIIHWH i BYAaCHO BUIIPABUTH
LITYpBaJl. Yce Ma€ I'PyHTYBaTUCh HA PO3yMIiHHI TOTO, L0 TiCTh MOXe 3aUTH
B pecTopaH y OyAb-IKOMY HAcTpol - i KoJKu HoMy Jo6pe, i KoJu HoOMy
NIOTaHOo, | KOJIM BiH LIyKAa€ CHIJIKYBaHHSA 1 BeCeJIOLIB, | KOJIX HOMY X04€eThCS
ycaMiTHeHHs. PecTopaTop NOBUHEH 3aBX/AY NaM’'siTaTH Npo Te, 1110 yBara i
BBIiWJIMBICTb HiKOJIM He OYBalOTh 3alBUMHU.

ll[le moTpi6bHO MaTW Ha yBa3i TaKMM HIOAHC: KOJIM TiCThb ymepiie
Bi/IBilyE SKUWCb pecTopaH, BiH BiJYyBa€ X04 | HeBeJHUKUH, aJie
JIMCKOM®OPT, Y HbOTO € MOGOKBAHHS — panTOM LIOCh Oy/le He TaK abo 10Ch
NOPYWIUTh HOro rapmoHito KUTTd. Hepigko OyBae W TakK, L0 TOCTIO
XOUeThCSl YOTOCh «TAaKOro» abo, HaBMaKH, MPOCTOr0, YOTO HEMAE B MEHIO.
PecTopaTop nNOBUHEH AaTH FOCTIO Te, 1110 BiH IPOCUTH; ¥ MIPAKTHUL Liie He
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OyJI0 »)KOAHOTO BUIAJKYy, I[00 TiCThb MONPOCUB (PaHTOM, 3/€0UIbIIOrO Iie
NpOCTi, AOMalIHi BapiaHTU cTpaB. HeoOxilHO 3aBXAM pPO3yMiTH rocTsd U
yragyBaTH MOro Oa)kaHHs Hamnepe[, 100 3a0e3Ne4YUTH TMO3UTUBHY
aTMocdepy HMoro nepedbyBaHHs B peCTOPaHHOMY 3akJia/Jli. baxkaHHA KlieHTa
— 1le 3aKOH /1 pecTopaTopa!

Po3yMiHHA TOCTHHHOCTI Ta $KOCTI 00CAyroByBaHHa y cdepi
rPOMAJICbKOr0 XapyyBaHHA OCTAHHIM 4YacoM ICTOTHO 3MIiHUJIOCH.
0co6/iMBOI aKTyaJIbHOCTI HabyBa€ MNWTaHHA Mpo JA06pe mnpoAyMaHe i
nocTaBJieHe Ha MpodeciiHOMY piBHI KepyBaHHS cdepor 00C/IyroByBaHHS.
YBakHe CTaBJIeHHA A0 TOCTEM | rapHUM cepBiC 3apa3 € OAHUM LIIJIUM.
PeTesilbHa miAroToBKa [0 MNpPUMMaHHA BiJBiAyBadyiB Ma€ CIPHUATH
3a/l0BOJIEHHIO BCiX 3aKOHHUX BUMOTI. BHUpillaJIbHUU YMHHUK YCIIXy — Lie
YiTKe pO3yMiHHSI CHIBPOOITHMKaMMU CBOIX 6e3mnocepefHiX 3aB/aHb.
Hagmanui pectopaTopaMu «TOBap» — ILie He NMPOCTO CTPaBM Ta Hamoi, a
HacamIlepe/, LIaHOOJIMBe CTaBJIEHHS [0 TOCTSA 1 »KUBUU IHTepec [0 HbOTO.
Ha HacTpil BigBigyBaya iCTOTHO BIJIMBA€E BMIiHHSI O0OC/IYTOBYIHOYOIO
IIepCOHA/Jly HaJAaroJpKyBaTU KOHTAKT 13 KOXHUM rocTteM. Yci
CHiBpOOITHUKKM pecTOpaHy TMOBHWHHI peTeJibHO OI[iHIOBAaTH CBOi /il
Heo6xiiHO Ha/aroAWTH APYKHI BiTHOCUHU 3 TOCTSIMHU, MPOSBJASATH UUPUA
iHTepec 10 HUX, TypOOTJ/IMBO CTaBUTUCA i 3abe3nedyBaTH ixHE KOMOpPTHE
nepebyBaHHsA B 3ayi pectopaHy. CTaBJieHHS [0 TOCTS CJaif OyAyBaTu
He3aJIeXKHO Bij TOro, NPUUIIOB BiH y pecTOpaH yneplie yu OyB TyT paHillle.
Xoya BifBiAyBady, 3BU4aMHO, IPUEMHO, KOJIK MOT0 BIIi3HAKOTh, BITAlOTh HA
iM’s1, a cniBpo6iTHUKM chepUu 06C/IyrOByBaHHS BXKe BUBUMJIA MOT0 CMAaKHU —
CTpaBY i BWMHA, AKUM BiH Bijgjae mnepenary. IlepuioksacHe o6JiafjHaHHA
pectopaHy He MOXe XKOJHOK MIpOoH KOMIIEHCYBAaTH HeJOJIIKU B
00C/IyrOBYBaHHI i He AyXe JIIO'I3HUW NPUKAOM. Y 1IbOMY BUIA/IKy HaBIThb
HasIBHICTb fIKICHUX MPOJAYKTIB He KOMIEHCYE HEOOXiTHOCTI BUSBJIATH [0
rocTd 3HaKiB yBaru. B €QUHY cuUCTeMy Ma€ MOEAHYBAaTUCA BUKOHAHHA
BUMOT Bi/IBiiyBaua, AKiCTb NPOAYKTIiB, 00CJyroBYBaHHS i NpUHHATHA IiiHa.
BuMoru n0 npuiiMaHHS rocTell y peCTOpaHHOMY 3akKJjajii He MalTh OYTH
CTabi/IbHUMHU, BOHU 3MiHIOIOTHCS i3 YaCOM 3aJIeKHO BiJl 3MiHU MPiopuUTETIB
camux rocreil. CnoxxmMBadi pecTopaHHoi cpepHu pi3HOI BiKOBOI KaTeropii Ta
COLliaJIbHOTO CTaHOBUUIA BeAyTb IHAWBIAyaJbHUM CHOCIO KUTTH, Y
KOXXHOT'O BJIACHUM KUTTEBUM JOCBiJ,, HA KOXXHOT'O I'OCTSI CIIPaBJIsSIE IEBHUU
BILJIUB peKJiaMa i rpoMa/icbKa yMKa. BUABUTHY GaxkaHHA rocTA OyBae
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HeJlerKo xo4a 0 TOMy, L]0 KOHKPeTHHUHM BifiBifyBad y pi3HUX CHUTyaLifiX
CTaBUTb [0 MNepCOoHaNy pi3HI BUMOTU. Hanpukiaaj, yAeHb KJIIEHT BiJJae€
nepeBary o6ijaTv HeclilIHO ab60, HaBMaKH, NMOCIHIlIA€E, yBeUepi BOJIiE 3alTH
B IepUIOKJACHUU pecTopaH, W00 OTpUMAaTHU 3aJ0BOJIEHHS BiJl JIEerKoi
Beyepi i 0ocob1MBOi KOMdopTHOI aTtMochepu. baraTo BifBifyBadiB X0uyTh
XOZMTH B IEBHUU PECTOPAH, L0 NOB'A3aHO i3 YUCJIEHHUMU YUHHUKAMU, SKi
MalwTh [Ji1 HUX NPUHLUIIOBe 3HadyeHHd. lle Hacammepepn xapakrep
00C/IyTOBYBaHHA (UM HAKPUTHUU CTiJI CBIXKOIO CKAaTEPTUHOIO, UM OPilliaHT He
NPOJIMBAE MHUBO, YU € iHAUBiAyasbHe 0QOPMJIEHHSI KOXKHOT'O CTOJIy — CBiXKi
KBIiTH, OpUTiHAJIbHI KOMIO3UIlii 6yKeTiB Toll0). ['OCTi NpUAiNAITE yBary
pi3HUM BapiaHTaM JeKopaTUBHOro odOpMJIEHHS 3aJjy ab0 MOB’sA3aHUM i3
HUM 3MiHaM iHTep’epy, TOMY, Y4 € OCOOJIMBUM CTiJ1 AJISl TIOYECHUX TOCTEM.
IM momo6aeTbCca MposAB TBOPYOro MiZAXOAY [0 NPOBEJEHHA Npe3eHTaliil i
o6eHkeTiB. ['ocTi cnpaBeJJiIMBO BBa)KalOThb TaKi pedi fK caMo C006010
po3yMi€eThcsA. 3a BCiX 06CTaBUH NOTPIOHO NOCTIMHO BpaxOBYyBaTH MOTPeOU
rocTerd i MPUCTOCOBYBATHUCA [0 MOSIBM B HUX HOBUX NoOakaHb. Jluiie B
IIbOMY BMIIa/IKy NMpaiiBHUKU cpepu 06CIAYyroByBaHHS 3MOXKYTh MPOSIBUTHU
HeoOXiIHy TMoBary Jo0 CBOiX BiJBiAyBauiB. Pi3HOMaHITHiCTb BUMOT
pecTOpaHHOTO OOC/JAYroByBaHHS BUKJIMKAE TNOTPedy y BHUPOOJIEHHI
KOHIIeNil po3paxyHKY 3 KJIiEHTAMU, siKa Oy/ie 3aJIMIIaTUCS MOCTIMHOI abo
3MIHIOBATUCHA, BUXOAAYU 13 CUTyalil, a TAKOXK IJIAHYBAaTH NIAX0AUA [0
BUpillleHHA Npo6JieM, 0 BUHUKAIOTb. PecTopaTop, SKUW NOBa)kae cebe,
NIOBMHEH OPIEHTYBATUCA B CUTYyaLil HA pPUHKY U OLIiIHIOBAaTU PUHOK OYHMMaA
roctd. lle o03Hayag, 10 HEOOXiAHO TOYHO VSABJATH, IO CaMe
peKOMeHyBaTH CBOIM rocTdM. BifnpaBHa TO4YKa BCix il pecTopaTopa —
1|e rapHe 3HaHHS pUHKY. OTXKe, TOTPiOHO BpaXxOBYyBaTH TaKe:

— OakaHHS TOCTSd OTpPUMATH MaKCHMyM 3aJl0BOJIEHHS  Bif
BiZIBilyBaHHSI pecToOpaHy (TemJIMK i MPUBITHUM NPpUIOM, SIKiCHA K3,
BUIIIYKaHi HaMoi, TiIHUN CepBic, IpMEMHA MY3HKa, CTUJIbHUH MOCYJ, TOILO);

— 3MiHa IliH: THy4YKa I[iHOBA MOJIiITUKA, iKa POPMYETHCS HA PUHKY;

— HOBi TeHJeHIii miJi 4yac y»KMBaHHS DXi (6isibliie GPYKTiB, 0BOUIB,
6i/ibllle MOPeNpPOAYKTiB, HU3bKOKaAJIOPiMiHA ?ka, BiIMOBA BiJ MilJHOT'O
aJIKOT0JI10, llepeBara HaZlaEThbCSl BUHY TOL0);

— 3/I0POB’Sl Ta €KOJIOTifl: 6aKaHHA TOCTS OTPUMYBATU JIMIIE CBIXKi
NOAYKTH, L0 He MICTATh KOHLIEHTPATIB, 3 rapaHTIEI0 BIACYTHOCTI B HUX
Hebe3MeyHUX 151 3J0POB’sl IHIpe/IiEHTIB.
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2. OCHOBH IICHXO0AOTII rocrsa

daxiBIli po3po6UIU NCUX0A02IYHUTL A120pUMM 06CAY208Y8AHHS
2ocmeltl, 1110 OXOILJIIOE:

— ¢GOopMyBaHHSI TapHUX BIAHOCMH i3 TOCTEM 3a [JIONOMOIOH)
JleMOHCTpallii ONTUMi3MY, J0OPO3UUJIHUBOCTI, YIEBHEHOCTI, YPiBHOBaXKEHOCTI
Ta BiANOBIIAJbHOCTI 3a CBOI Ail;

— 3’icyBaHHS CIpaBXHiX HaMipiB i 6aKaHb roCTH.

[[106 npaBUJIbHO 3PO3yMIiTH rOCTS, CJIiJ;

— BU3HAYUTHU TUII JIIOJAUHY;

— OL[IHUTH 11 KEPOBaHICTE;

— OL[IHUTHU XiJ 11 YMOK.

3Haw4yu NpUOIM3HO, 40 SKOTO THUILY JIIOJ el HaJIeXXUTh KOHKPETHUN
ricTb, MO’XHa BUKOPUCTATH HaWOINbIl ePeKTUBHY TAKTUKY Y MPOLEC]
CIiJIKyBaHHS 3 HUM. /IBi OCHOBHI 03HaKMU (@KTHUBHICTb Ta €MOLiMHICTb) Ta
iX KOMOiHallisl al0Th 3MOTY NPUOJIM3HO BUBHAUYUTH THUI BiiBiyBaya:

— aKTHUBHI 1 BOJIbOBI JIIOAM JIIOOJATH PU3UKYBaTH, TOJIOCHO
PO3MOBJISIIOTb, yIiepe/i>KeHi B OlliHKaX, HAaloJIerJiMBi, 6epyThb iHilliaTUBY y
CBOI pYKH, MalOTb KaTErOPUYHI TBEepPKEHHH;

— HEaKTUBHUX JIIOJie Tpeba BecTH 3a C000I0; BOHHU 0OepexHi,
MOBIJIbHI, YHUKAIOTh PU3UKY, HEHACTUPJIUBI, CTABJIATh 3alIMTaHHA, YMIIOTb
CJIyXaTH, PO3MOBJISIOTh THUXO;

— eMOILikHI JIIoIM HaNobisblle IiHYITh BiJHOCMHU MiX JIHOJbMH,
6ayaTh KapTUHY B3araJii, JIErKo BCTYNalOTh Y KOHTAKT, HE JIy>Ke
[[iKaBJATHCA PaKTaMU i IeTaJsIMU, IPOSBJISAIOTD APYKENOOHICTB;

— HeeMOIl[ilHi, 3aMKHYTI JIIOAA 3a3BUYal CyBOpi, CTPUMaHi,
HeroBipKi, iKaBAATbCA GaKTaMU i JeTaasIMH.

PosriisneMmo yomupu ocHo8Hi munu gidgidysaduis.

1. KAKMOp»: aKTUBHUH Ta eMOLiIMHUU. [OBOPUTH IBUJKO i F'OJIOCHO,
JVBUTHCA CIIBPO3MOBHHUKY B 04Yi, OAATAETbCA SACKPABO 1 He3BUYHO. BiH
roTOBUM IiTM Ha pPU3UK, KPACHOMOBHMM, 06araTOC/JiBHUM, eHeprilHuM.
JIto6UTh po3BaKaTUCs, pO3BakaTW IHIIMX, HajaBaTH Aomomory. Yacto
HeopraHi3oBaHUM, He BMi€ cjyxaTH. ONTUMICT, OpUWTriHaJ, HaiJIeHUU
6araTolo ysBOlO, ileasicT, yMie nepeKoHyBaTU. Takui BifBilyBa4 Xxo4e

BU3HAHHS, CBOO0JM CaMOBUPAKEHHS, YBAXKA€ 3a Kpallle HE BUTpadyaTH
CWJIY Ha JpioHuLi. Ho2o npiopumemHuicms:
— [IPECTUX;
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— BU3HAHHS;
— MOXKJIMBICTb 3MiH 1 3MIHHY;
— KOMQOPT i 3pYUHICTb.
CaMe Ha LIbOMY CJ1iJ 30Cepei>KyBaTH KUOT0 yBary, MPOMOHYOYH [TOCIYTH.
[lix yac po3MOBHY 3 HUM CJlifi OYTH eHEPriHUM, HaJJUXaTU MOro Ha MPOsIB
IHIL[IaTUBY, aKTUBHO MOTUBYBATH CBOI MPOIO3ULIil, HABOAUTHU
NPUKJIALU, TOCUJIATUCA HA AYMKY IHIIUX, TPUMaTHUCA BIIEBHEHO, BiApa3y

IepexovTH [0 CIIpaBU.

2. «KoHmpoJ/ep»: akTUBHUU Ta HeeMOL[iMHUU. [['OBOPUTH LIBUJKO i
rOJIOCHO, KaTerOPUYHUM Y CJIOBAX, YINpPaBJSE IHUIMMHM, iHIL[iaTUBHUH,
HETEPNHUMUH 10 YY>KUX TOMUJIOK, HE JIIOOUTh MOPaJl, CXUJIbHUU [0 PUIUKY,
JIIOOMTb 3MiHHM, yNepTUH, 3anajJbHUM, NOparMaTUYHUN, HANOPHUCTUH,
CaMOBIIEBHEHU M, XOJOJHUH i He3a/exKHUH. Moxke OyTH IpyOUM, Pi3KUM i
HeTepmiA4YuM. TakWK BiBilyBad Xo4ye BJIaAX | aBTOPUTETY, NPECTUXKY i
O60pOTHOM 3 06CTaBMHAMU, IIMPOKOTO PO3Maxy AiAJIbHOCTI, IPAMUX
BiZimoBiiel, CBOGOAM BiJi CTOPOHHbBOT'O KOHTPOJIIO, HOBUX i pi3HOMaHITHUX
BU/IB IS1JIbHOCTI. Hozo npiopumemHicmbu:

— MOXJIMBICTb 30€perTH 4ac;

— BU3HAHHA;

— IPECTUX;

— MOKJIMBICTb 3apOOUTH rPOIIi.

[1izy yac po3MOBY 3 HUM CJIiJ, TPUMATHUCA LIJIOBUTO, BiZjpa3y nepexoquTu
Jl0 CIpaBH, OYTH JIAKOHIYHUM i TOBOPUTH JIMLIE N0 CyTi, 3alpONOHYBaTH JiBa-
TPU BapiaHTHU 3 BUHHOI KapTH i JJaTU MOXJIHUBICTb BUOOPY, 30CEPEIUTU yBary
Ha NPaKTUYHIN BUTO/i Ta aKTYaJIbHOCTI IPOMO3ULiI.

3. «/[ywKka»: HeakTUBHUH Ta eMOLiMHU M. LliHy€ | BMi€ migTpUMyBaTH
BiJHOCMHU 3 JIOJbMH, JIOOWUTbL JlolOMaraTh M oONiKaTH, He JOUTH
NPOSBJISATH iHIL[IaTUBY, TEPIJISYMH, IPUBITHUH, BIAMIHHUY CIyXad, YHUKAE
CBAapOK | CymnepeyoK, CXWJIbHUM [0 TIOCTYINOK, yIHepeKeHU!u i
CEeHTUMEHTaJIbHUU, MOXKe BiJIK/1aZlaTH CIIpaBH, NaM’iTa€ 06pas3u, xodye OyTH

BIIEBHEHUM Y 3aBTpPalIHbOMY JHi. Taku# BifBilyBau Xo4ye No4yTTs Oe3MeKH,
36epexXeHHs TOro, /10 Y0T'0 3BUK, LIIMPOT0 CXBaJIeHHS. 1020 npiopumemHicms:

— BU3HaHHSA;
— KOM}OPpT;
— be3mneka.
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Y mnpoueci CHiIKyBaHHSI 3 HMM CJiJi TPUMATHUCH [APYKeJOHO i
HepOpMaJIbHO, CTaBUTH 3alUTAaHHA HA OCOOMCTI TeMH, YHHUKATHU
HAaWMEHIIOro HaTAKy Ha 3arpo3y, M[pPONOHYBAaTH [JOIMOMOrY, He
3axXOIUIIOBAaTUCHd  JeTalsMHd Ta JlOKa3aMM, pPOOUTH KOMILJIIMEHTH,
NPOABJIATHU YBaAry i ClIiBUYTTH, He KBAlIUTH, He 3MYILUYBATH AiATH HETalHO.

4. «Ckenmuk»: HeaKTUBHHUH Ta HeeMOLiMHUM. He AUBUTBLCA B 0Ui,
CTPUMaHWM, MYHKTYaJIbHUW, TOYHUMU, BUMArae OJHOrO i TOro €CamMoro BiJ
IHIIMX, 3BepPTA€ yBary Ha JeTaJji, KPUTHUUYHUH, 00epeXHUU, He JII0OUTH
PU3HUKY, ClIpaBedJIMBUM, 00a4YHHM, PO3BAXJIWBUMN, MOTJIMHEHUN CIPABOIO,
pPOOUTH yCe MOBIJIbHO, ajle peTeJIbHO, CTABUTh YTOUHIOBAJIbHI 3alMTaHHS,
Hepillydyul, HaAMIpHO ob6epexxHuUM. Takui BiJBilyBay Xo4e TrapaHTIil
Ha/[iIMHOCTI, JOTPUMaHHSA PaBWJI, OYYTTA Oe3MeKH, CXBaJIEHHS 1 ICHOCTI.
Hozo npiopumemmicmo:

— €eKOHOMid;

— be3neka;

— KOPUCTb.

[lif Yac po3MOBU 3 HUM CJIiJ, YITKO BUCJOBJIIOBATU AYMKH, IPULIIATU
yBary ApiOHULAM i joKa3aM, IeMOHCTPYBATH BCi «3a» 1 «IPOTHU», HE HAATO
NPOABJIATA CTABJIEHHA [0 TOCTd, TPUMATUCA BIIEBHEHO 1 CTPUMAHO, He
CIIOHYKAaTH [I0 pillleHHs, He HaMaraTUcs JOMIHYBaTH.

KpiMm ToOro, BapTo poO3yMmiTH, 10 CepeJ KJIEHTIB pecTOpaHiB
3yCTpi4aloTbCAd Pi3HI JIIOAU, YaCTUHA BiJABIAYyBadiB CTpaXKJa€ Ha pi3HI
HEeBpO3U. BUTpHMaHuX i BpiBHOBaXKEHUX JIIOJEN MPUEMHO 0OCJYTrOBYBaTH,
BOHHU JIETKO KOHTPOJIKKWTHL CBOI emonii. JIrogu 3 NpUrHiYeHO HEPBOBOIO
CUCTEMOI CTPUMYIOThb cebe. OcsabjieHa HeEpBOBA cUCTeMa - Iie 0iJla, a He
NpoBUHA JOAUHU. He ciif BignoBizaTu arpeciero Ha arpeciro. BigBigyBaui, gKi
CTPaXJalTh HAa HEBPO3H, NOTPeOYIOTh yYBaru i Typ6oTu. CnizikyiiTecs, CTaBTe
3alATaHHS, fKi JONOMOXYTb 3'ICYBaTW MOTHBU BiJIBiyBaHHS, BUMOTH [0
NOCJYTH, CTPABU YM HANOIB, 3HAYYLLICTh AJI JIIOLAHU IPECTUXKHOCTI MOCHAYT i
ToBapy. [lopiBHIOIOYM BiANOBiAlI BiABiAYyBayiB i3 BJIACHUMM IOIEepeSHIMU
NpPOMO3UILiIMH, MOXXHa BHUSIBUTH CPOPMOBAHI apryMeHTH «3a» 1 «IIPOTH»
Npono3uLlii pecropany. [lasi y npoueci CriJIKkyBaHHA 3 TOCTEM MOBiJOMJIAUTE
MOMy I@pO MepeBaru BalllUMX MpPONO3UIL[IA — TaK BHU 3MOXeTe MiJCHUIUTHU
apryMeHTH «3a» i 10CJabUTH apTyMeHTH «IIPOTHY.

Jlyke LIIHHUM € IIepCcoHaJl, Y fAKOro kKpejo XUTTA: «OTpUMYIO
3a/10BOJIEHHS], KOJIY Npaioto. JIt06J1t0 po3nisHaBaTU BHYTPIilllHI NOTpeobu
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Ta LiHHOCTI Joaed». Maryu Take OaXaHHA 1 BiAmoBifIHI 3HaAHHA,
pecTopaTopu CTaTh YHIKaJbHUMU.

[[lo6 3po3yMiTH JitOJ€W, TMOJErmurTH CIHiJIKyBaHHA 3 TOCTAMM 1 3i
CHiBpOOITHUKAMHM, CJIiJl 3a3HAYMTU TaKe: JIJAU pearyrTb Ha JAIHMCHICTh Ha
[IBOX pIBHAX — CBIOMOMY i micBifoMoMy. LlikaBo, 1110 KOXXeH YCBiJOMJIIOE, L0
Ma€ CHpaBy He 3 0e3M0oCepefHbOI peasbHICTIO, a 3 SIKOHCb MO/JEJJII0
peasibHOCTI, TOAI K MiZICBIAOMICTb CHPUHMMAE peabHICTh TAKOIO, IKa BOHA €.

KoxkHa JitofHa XMBe y CBOEMY CBIiTi, CTBOPIOE YHIKAJbHUMU CBIT, ¥
KOXXHOTO € CBOA MoJeJib. | piy He B TiM, rapHa 44 MoraHa Lid MoJeJib, a B
TiM, HACKIJIbKM BOHA »UTTE€3JaTHA 1 KopucHa. Hama mnigcBiioMicTb
CTBOPIOE MOJeJib CBITY, B IKOMY >XWBe Hallla CBIJLOMICTbH, a CBiJOMICTb
BUKOHYE pOJIb ClIOCTepiraya M oLiHBaya. ByiacHy peasibHICTb CTBOPIOEMO
guiie Mu. [lo-nepie, MU COpUMMA€EMO CBIT 4epes 3ip, C/IyX, JOTHK, HIOX,
cMak. [lo-apyre, CIpUHAHATTS NPOXOAXUTh Yepes Collia/ibHi IPUIIKCH — CiM 10,
HalliOHa/JIbHICTh, peJirito, icropito, 3Bu4al. I[lo-TpeTe, CHPUUHATTA
OCATAETHCA Yepe3 [AYMKH, IEpeKOHaHHs, MNOo4YyTTd, eMouii. Mu cami
CTBOPIOEMO CBIT, y AKOMY >HWBeMO. MiX peaJsibHICTIO 1 HallUM CBiTOM
(onmucoM peasbHOCTi) HEMUHYYe iCHYE 3HA4YHA BiIMiHHiCTb. Mogesi CBITY,
AKI CTBOPIOE KOKEH i3 Hac, BiAPi3HATHCA oAHa Bif ogHOol. KoxkHa JsiroarHa
>)KMB€ Yy BJIACHOMY CBiTi, BiAMiHHOMY BiJi O6yAb-sKOoro iHmoro. Mu cami
CTBOPIOEMO CUTYallil 3 JIIOJAbMH, Ha po60Ti. Ik 3ayBakyBaB Mapk ABpeJiii:
«TBOI JAYMKM CTalTb TBOIM JXUTTAM». JlyMKa - 1e crnendpidyHuu
yHiBepca/lbHUU iHCTpyMeHT. CaMe 3a JOMOMOroKw AyMOK MU CTBOPHEMO
Halll YHiKaJbHUHU CBIT. YCi 1Ii acneKTH HeOoOXi/IHO BpaxOByBaTH y Mpolieci
CHIJIKyBaHHSA 3 JIIOJbMH, 100 Kpallle pO3yMiTH JItOJeH, IKIi HAC OTOYYIOTh.
KpiM Toro, y npupozi iCHyrTb I[iKaBi caMoperyJitoBaJibHi 3aKOoHHU. [lepunin
13 HUX HA3WBAETHCS 3aKOH BIJINIOBIIAJILHOCTI: HECHU BiJNOBIJaJbHICTh CaM
3a cebe. Jluuie MU cami BiZimoBilaEMo 3a Te, 10 BiJI0OYBAa€ETbCS B HALIOMY
KUTTI. [IpUAHATTS UBOTO 3aKOHY JlAa€ 3MOTY CTAaBUTHUCS 10 BCiX »KUTTEBUX
CUTyallill K 0 TaKUX, IKUX OU BU XOTUIH. [IoTPi6HO BMiTH CTaBUTHUCS [0
NoJiN SIK /10 YPOKIB i 6a4UTHU pallioHa/IbHe 3€epHO iCTUHU. AJP)KE MU 4acTo
KaXkeMo: «Yce, 110 He pOOUTHLCS, POOUTHCSA Ha Kpalley, i 1e, AilNCHO, TaK.
Jlpyruii 3aKoH, 6e3 IKOT0 KUTTS Ta CHiJIKYBaHHS B3araJjii BTpaTUJIU O CEHC,
— 1le 3aKOH Bilo6pakeHHsI. OCKiJIbKM Halll CBIiT € BiJOOpa*KEHHSM BJIACHUX
JIYMOK, TO Te, IO BiJ0YyBA€ETHCS, MAa€ MeBHE BiJOOpaXeHHS BHYTPIILIHIX
AYMOK HasBYy.
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fAK ke mpalftoe 3aKoH Bifjo6paxkeHHA? 3a ABOMA NpUHIMNAMU. [lepiinii
NPUHLUN — NOJIOHICTh: MOAIOHE MPUTArye NnoJioHe. Yce, 1o 044, IKi HAC
OTOYYIOTb, J[JeMOHCTPYKOTb ab0 MNPOMOBJSAKTbL Yrojoc, € B Halil
niZicBiloMocTi (3rajilaiiTe pocilicbke NpUCIiB’s i J03BOJIbTE COOi OYTH TaKUM,
SIKUM BU €: «f6syko Bij s6JsiyHI Heaaseko majae»). Jpyruil npuHiun -
noJliobHe Bigo6pakae noaioHe. Te, 1[0 HAM He MOA00AETHCA B IHIIUX JIIOASAX, € i
B Hac, i, HaBMaKW, Te, L0 HaM NOJ00A€TbCs, TEX € (MU YacTO KaKeMo:
«[loguBuca kpaiie Ha cebe y A3epkaso»). Tak, 3acCTOCOBYIOYM Iii 3HAHHS,
MOXXHA 3p0O3YMITH, SIKy iHOpMallil0 HECYTh JIIOAH, IKi HAC OTOYYIOTh. 3aKOH
BifjoOpaxkeHHA nepejbaydac: K ycepeJuHi, Tak i 30BHi! To6TO Jitogu, AAKi Hac
OTOYYIOTb, A0 HaC CTaBJATbCA TaK, IK MU CTaBUMOCA o0 cebe. Ak Mu
CTaBUMOCH [0 JIIOJeH, TaK i JIIJU CTaBAATbCA A0 Hac. Llel 3aKoH 3060B’A3ye€
OyTH 4YeCHUM i3 c06010. MU 3a/y4aEMO y CBOE XUTTA JIIOAEH, fKi, IK HaM
3/1a€ETbCS, POOJIATH LIOCh J00pe YW MOoraHe, aje Hacnupap/i iXxHA QYHKIlA -
JIOIOMOT'TH HaM 3MiHUTHCA ab0 NOBIPUTH Yy BJIACHI CUJIK.

ICHy€e 3aKOH YUCTOTHU MOMMCIIB, IO He JAa€ 3MOTM 3aXOIIKOBATUCH
camoo6MaHoM. CaMoo6MaH - 1e 0/lHA 3 MPUYMH HalluX TpyAHoUIiB. Tpeba
OyTHU BiANOBiJaIbHUM i 6aYUTH CBOI HEJJOJIIKH, TOPAMHIO, TOTaHi IKOCTI, He
6pexaTH cobi i BogHOYac 6a4YUMTH CBOI XOPOIlli IKOCTI, XBaJUTH cebe. 3aKOH
YUCTOTU NOMUCIIB — L€ HaWOiJbll €eKOJIOTIYHMM 3aKOH, L0 He [a€
3aCMiyyBaTU NpPOCTIp MOTaHMMU JAyMKaMU. K JOTPUMYyBaTHUCHA 3aKOHY
yucTOoTU noMucaiB? KoxkeH yBakae cebe po3cyAnBoro JiroguHoto. logo
ClipaBM, SIKOWO BH 3alMa€Tecs], MNOTPiOHO BiANOBICTH €06i Ha Taki
3anuTaHHd. Yu poboTa - 1e yJrobsieHa cnpaBa? UYu BaM X04eTbCA XOAUTH
Ha po60Ty? Yu BU 3 pajiicTio pobuTe cBOI cripaBu? YU BU yCBiJOMJIIOETE,
0 Balla COpaBa MPUHOCUTb KOPHUCTb JOAAM? AKIIO SAKAKCH i3 LHUX
NYHKTIiB YMMOCh «OCJabJIeHMW», TO peaJibHi ClpaBU BiJipa3y MNoAaayTh
CUTHaJI PO Te, 1110 BaM He0OXiJHO 30CcepeIUTHCH.

[lepcoHasn pecTOpaHHOro 3akKJjajy IIOBUHEH BUKOPUCTOBYBATHU
NpPaKTU4YHI IPUAOMHU POOOTH 3 FOCTSIMU. YCi MOAII B ) KUTTiI MU CTBOPIOEMO
pa3oM i3 JioAbMHU, AKi HAC OTOYYHOThb. ['OCTI — e Haumi BYMTEJi, BOHU
NiAKa3ylTb, KyAU pyxaTtydcd fJaii. HuHilmHi noxil € pesysbTaToM
BUOpAILHIX IYMOK. PaziiiTe TOMYy, 1110 KaXKyTh BaM r'ocTi. byib-siKka cTpecoBa
CUTYyalid - e nifKa3Ka, L0 nopa 3MiHUTU CBOIO IOBELIHKY.

[Ipo rocrei mOTpiGHO AyMaTU MO3UTUBHO, OCKIJIbKM IO3UTHUBHI
AYMKU CTBOPIOIOTH CIIPUATJ/IMBI CUTYallil B HAILIOMY KUTTi, @ HEraTUBHI —
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npobsiemu i crpaxgaHHdA. llupa mnoaska - ne mnpossB [06pa, BOHA
000B’SI3KOBO MOBEPHETHCA A0 Bac. [loTpi6HO pPoO3yMiTH, 10 pillleHHS MPO
BiZIBi/lyBaHHSI peCTOpaHy MPUUMAETbCS OCOOJHUBO «YYTTEBO» (Beueps He
BZIOMa, He y APY3iB - JIIOASAM X04eTbCd Bi4yTHU 0coOaMBY aTMocdepy). Jo
rocTel Tex NOTPiOHO OyTH yyWHUMU. CTaBTe rocTaM 3anuTaHHA: «llo a
MOXY AJis Bac 3po6uTu?». HaBiTh fIKI0 Bac NpocATh NPUHECTA MEHI0 abo
NPUTOTYBATH SIEYHIO, IPOSBJISIUTE TOTOBHICTh 3pOOUTH ISl TIOAWHU L[OCh
me. Ase g TOTOBHICTb NMPUPOJHO Ma€ NPOABJAATUCA He JIMLIE 30BHI, a U
BHYTpillHbO. Lle Morsio 6 BUpIIUTH 6e3Ji4 npobJsieM, 1[0 BUHUKAIOTb Y
pecTopaHHOMY XKUTTI. AKIWO 3ayMaTUCA, TO TOCTI HAa3UBAKWOTh OJHIED 3
HAWTOJIOBHIIIMX MPUYUH CBOT'O HE3a/l0BOJIEHHS 06CAyroByBaHHs. ['ocTaM
He MOoJ00a€ETHCH, W0 CHIBPOOITHUKHU YacTO MPALOTh TaK, HIOW «pOOJIATH
NOCJAYTy». 3aBJJaHHA pecTopaTopa — JOHEeCTH [0 KOXHOrO, L0 BOHHU
NpalTh MHepenyciM AJs cebe, a OliHKA IXHbOI Mpali BUXOJAUTH i3
O6akaHHS MpaloBaTH TakK, 006 Iie BiAYyBa/oCsd U OI[iHIOBAJIOCS TOCTEM.
Kouiu sitofriHa moBaka€e CBOO Mpallto i mpaioe A cebe, TO i il TOTOBHICTb
3pOOUTHU WIOCh [AJ IHLIOI JIAWUHU 3HAXOAUTbCS HAa BUCOKOMY pIiBHI.
Hepizfko 3 muTaHHAM 110J0 IKICHOTO OOCJIYrOBYBaHHS MOCTA€ i MUTAaHHA
moJ0 4yakoBuX. He BapTo OI[iHIOBAaTH TOCT$l, MAalw4yu JUile MPOOJUCKU
AKUXOCb PO3pi3HEHUX 3HaHb NCUX0JIOTil. O4iKyBaHHA B TAaKUX BUIIAJKaX
Jla€ HempaBWJbHI MmaoAu: «BubauTe, AiBUMHO, BU MOTAaHO Mpall0BaIn».
BuHvkae no4yyTTda pgocaiu U o6pa3u. Y pe3ysbTaTi BUHUKAE CTpeC.
Pe3ysbTaT - 11e Masio rpoueit. HaiiBuii 4yaitoBi ogiliaHTH OTPUMYIOTH Y Ti
XBUJIMHU 1 TOJAMHH, KOJIM OCOOJIMBO OaraTo po6oTH. BesUKWK HaIIuB
rOCTEN CIPUAE NPABUIBHOMY CIPSAMYBAaHHIO IYMOK KOJIeKTUBY. YoMy? Piy
y TiM, 1I[0 HEMAE Yacy JiyMaTH NPO BCSAKY HiCEHITHHIIIO, Tpeba MpaljoBaTH i
pPOOUTH CBOIO CIpaBy. Y pasi BeJHKOI KiJIbKOCTiI rocTell He 3a/IUIIAEThCS
4yacy Ha MoraHi AYMKHU. Y pe3yJibTaTi — OiJiblie 4yalloBUX. [HO/Ii 32 BeCh JleHb
piBHOMipHOI pOGOTH 06CJIYrOBYETHCA TaKa caMa KiJbKiCTb rOCTeH, SIK i B
roJUHU MiK, a pe3yabTaT € ripmuM. YoMy Tak BifgbyBaeTbca? CxigHa
MyJApicTb Kaxe: «BigMoBTecs Bij OakaHHSI OTPUMATH, 3aMiHITb HOro
HaMipoM JaTH — i BU OTPUMaAETE Te, BiJl YOT'O BiZIMOBUJIUCA.
Hamip = 6akaHHA + AifA = pe3yJbTar.

Piy y Tim, 10 nifg 4yac po3mipeHoi po60TH B NepPCOHaMY 3’ SABJSEThCS
yac, HapUKJ/IaJ, Ha Te, 1100 3BEPHYTH yBary Ha B3yTTs, B IKOMY NPUMIIOB
rictb («Oro, i ckizibKK KOLITYE?»), a60 Ha Te, 1100 KpaJlbKOMa PO3rJisAaTH
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cynyTHULO rocTs («Y Hei papboBaHe BoJioccs abo cBO€? A BiH 1i KOXaHelb
a60 40JI0BiK?»). [lesdKi Tak 3axOIJIOIOTbCS, 1[0 MOXKYTb 3a0YTH MPUHECTHU
I10Ch i3 3aMOBJIEHHA TOCT. AJle NIPU LOMY PO334B i3-IIOMDX [epCOHAY
LiKaBUTb 3alMTaHHS: «A CKiJIbKM BiH MeHi 3a/JUIIUTb YaWOBUX?».
PesyabTaT nofiibHOI cUTyallil — MOpylIeHHS YUCTOTHA MOMMCIIB i rpyoe
«OILIiIHIOBaHHS» OJHI€l JIIOJAWHU IHIIOW. Y TOCTS He 3'IBUTbCSI MHOYYTTS
MOASAKH, BiH 3aX0ye JIMIIEe OJHOT0 — IIiTH SKOMOTa IIBU/IIIE.

HaBuiTh mepcoHas gymMaTu npo poOOTY, a He NMPO raMaHellb roCTs.
[TosicHiTh, O MOAIOHI AYMKM iM ke i KoAATh. KpiM TOro, HeMae Takux
JIIJleH, IKUM mnojiobasiocss 6, KOJIM 3arjsa[alTb iM y raMaHelb. ['icTb cam
NIOBHHEH MPUUHATHU pilliIeHHS PO YaKOBI.

Maii>xke BcCi pecTopaTopu BHMAararmTb BiJl 00CJIYrOByHYOro
nepcoHasly, 00 BOHU pEKOMEHJYyBaJiM BiJiBilyBayaM CTpaBY Ta HaIOoOI
pectopany. lle npaBuibHa BuMora. XTO K fIK He INepCcOHas] 3aay Oyne
3aMMaTUCA NPAMUM NpPoAAXKeEM | pekysiaMow 3akyaafy? Taki pekoMeHpanil
BCTAHOBJIIOTh A0BipYi BiJHOCUHU MiXK TOCTAMH W OQilliaHTOM, pOOJATH
0o6cnyroByBaHHs Oisibml  JjierkuM. Ciuiify po3yMiTH, 1O «THUCHYTH»
peKoOMeHaliiM1 Ta NPOMNO3ULISAMU Ha FOCTA He MOXHa. MU BXKe 3HAEMO
Npo Te, 110 JIIOJWHA NOBUHHA CaMa NPUUHATH pillleHHd. Ajie Tpeba BMIiTH
IPOINOHYBAaTHU TakK, U100 He BUHUKAJIO MOYYTTS pPo3JpaTyBaHHsA. K LbOro
jpocsartu? CnpobyeMo po3ibpaTucs:

— peKoMeH1allisl Ma€ 3aJIMIIaTh BpaKeHHSI 0COOUCTOT0 BUOODY;

— peKOMeHAyBaTHU MO>KHa JIUIIIE Te, 1110 BU caMi NpobyBaJiy i 1110 BaM
croio6asocs;

— peKOMeH/Aallisi He Ma€ BUMOBJIATUCA OJIaraJIbHUM i IpOXaJbHUM
TOHOM,;

— peKoMeHiallisi Ma€ O6yTH K II[0Cb CaMO COO010 3po3yMiJie, ajie y

BAllIOMY KUTTI;
— pekoMeHAallil MOXYTb OyTH Ppi3HUMH, /i1 TOYHOrO BUOOPY

peKoMeHAallii TIOTPi6HO BCTAaHOBUTHU THII JIIOAWHH.

[[ikaBoro JJid pecTopaTopiB, fAKI NpaLlOTh HA MEePCHEeKTUBHOIO
KJIIEHTA, 6yie kHura Jl>koHa I'pes «HosioBiku 3 Mapca, )kiHKU 3 BeHepu». Lls
KHHUTA JI0MIOMOKe 3P03YMITH, 9K IPABUJIBHO JaBaTU peKOMeHJallil roCTIM
y pectopadi. CTaBjieHHd 10 IOpPaJ, Yy Y0JIOBIKIB 1 »KIHOK pi3He: ’KiHKa roToBa
3aNMTaTU NOpPaAyd I BYMHUTH BIANOBIIHO [0 peKOMeHJAAllik, YOJIOBIK,
HaBIaKH, PiZIKO 3aUTYE i poOUTH Mo-cBoeMY. OdilliaHTH YacTo

56



POopMYyEBaAHHS ONMUMANBLHOT KOHUEeNnYii pecmopaHHO020 3aKnady

CKap>XUJIUCA HA Te, 10 TOCTi CIIOYATKY 3allUTYIOTh peKoMeH/allil, a oTiM
3aMOBJIIIOTh 30BCIM He Te, L0 iM peKoMeHAyBaid. Mu BUpPOOUIU
«aJITOPUTM» PO3MOBHU fAK i3 YOJIOBIKaMU, TaK 1 3 KIHKAMHU, IMiCJAA 4YOro
pekoMeHAalili mnepectajd OYTH «BaAXKUM O0O0OO0OB'I3KOM»  OQilliaHTiB.
«ANTOPUTM», 3BUYAWHO, MPALIOE JIKLIE 3a YiTKOro MOy — «4YOJIOBIK»,
«KiHKa». 3aBJSIKM TAaKOMY MiIX0AYy 3MEHIIYEThCS KiJIbKICTb POOJIEM MiXK
roCTeM i pecTopaTopoM.

[lepcoHany pecTOpaHHOro 3akJaAy TaKOX BaXXJIMBO 3aBOIOBATHU
foBipy roctda. Kosn BifgBigyBau pecTopaHy [o0Bipsi€ CHiBpOOITHUKY,
BUHHUKAIOTbh 0COOJIMBI BiTHOCUHU ¥ 0CO6JIMBa aTMocdepa, 1110 AAE 3MOTy He
JIUIIE BiA4yBaTU KOMQPOPTHO roCTIO i IpaliBHUKOBI pecTopaHy, a 1 icTOTHO
30I/IBLIMTU BUPYYKY 3akjJaAy. 3a [JONOMOTOK JesdKUX MCUXOJOTIYHUX
NpUHOMIB MOXHA MOKpalMTH 06cayroByBaHHa rocrted. [loBeginka
OibIIOCTI JtOAEeN Ta iXHS peakliis Ha JiNCHICTb 4YacTO 3acHOBaHiI Ha
crepeorunax. CepeJ HUX OYBalOTh IK KOPUCHI, TaK i IIKiAJMUBI CTEPEOTUIIH.
KopucHi crTepeoTunu [JawTb 3MOry, He 3aMUCJIIOKYUChH, Ha PIiBHI
MiZCBiIOMOCTI IBUJKO i 6€3MOMHUJIKOBO pearyBaTHU Ha CTaHAAPTHI >KUTTEBI
cutyauil.  UlkigavBi  cTepeoTUNIM  HEraTMBHO  BIUVIMBAKOTh  HA
B3aEMOPO3YMiHHS i I0OPO3UUIMBI BIJHOCUHHU 3 JIIOJbMHU.

/11 rpaMOTHOTO 00C/IlyrOBYBaHHS rocTel, KpiM nNpodecinHUX 3HaHb,
YyMiHb Ta HAaBUYOK, HEOOXiJiHi KOMYyHiKaTMBHIi 3/1i6HOCTI. /ly>ke Bak/iMBe
3HaYeHHS Ma€ BMiHHSl CHIBPOOITHHKA NpPaBUJIbHO CIHiJIKYBaTHUCS, 100
cbopMyBaTH TapMOHiMHI BiAHOCMHHM 3 roCTAMU. OO6CIAYTrOBYyHOYOMY
IIepCOHAJIy peCTOpPaHy CJiJ YHUKATU:

— MOPiIBHSAHHSA NOBE/IHKH IOCTEMN TA CBOIX OYiKyBaHb;

— opMyBaHHS CBOEI MOBE/IiHKM Bi/IMOBi/IHO /10 BJIACHUX YSIBJI€Hb
PO «iZjeaJIbHy OBEJIHKY»;

— CcTpaxy OyTHM He3pO3yMiJIUM 1 CTpecoBOi 3aJie’)KHOCTi BiJ
HeraTUBHUX OLIiIHOK JIIOJIeH, IKi OTOYYIOTh.

Takuii Habip HeraTHUBHUX YCTAaHOBOK NPUPOAHO MNPU3BOJUTHL [0
HeNMpaBWJIbHUX pe3yJibTaTiB y pob6oTi mnepcoHany. /[lasg jgomoMoru
HeoOXiJHO 3ampolulyBaTH QaxiBIiB i3 MeTOw BHUPIiLIEHHS BHYTPILIHIX
KOMIIJIEKCIB i OJIOKIB y MiJCBiJOMOCTI Jlofel, 110 AACThb AYy)Ke TapHUU
pe3yJibTaT. [|Jil rocTer BaXKJIMBO: 11100 Bi/luyBaTH cebe abCOJIIOTHO

po3c/abJieHo, IM MOTPiOHO AOBIpATH odiniaHnTaM. OTXKe, 11le pa3 BapTO
HaroJIOCUTH: J0IIOMaranTe CBOIM CHiBpOOITHUKAM, TPDEHYHTE,
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HaB4alTe ix. ATMocdepa 3ak/aZly He 3aJIeKUTh BiJl KOJIbOPY CTiH i M'IKOCTI
CTi/JIbI[iB; IOKU B 3aKJIaJli He 3'IBUThCS MEPCOHAJ, TyJU 3alTU TOCTIO Oy/i€e
HeJIerkKo.

[ epekTUBHOI [isJIBHOCTI pecTopaHy HeOoOXiJTHO MOCTilHO
30/IbIIYBATH KiJbKICTb MNOCTiHHUX TrocTed. @PopmyBaHHSA 6i3Hecy B
pecTopaHi 3abe3nedyye MOBEPHEHHS iHBECTOBAaHHWX KOIITIB i1 KiHIeBUU
BUXi/l HA IPUOYTKOBUM piBEHb. [CTOTHUM YMHHUKOM yCHixy € GOpMyBaHHA
JIOI/IBHOCTI TOCTeM 0 pecTopaHy. OCHOBHY poJib Y IIbOMY MPOLECI Biirpae
nepcoHas 3akjaay. ['ocTi pectopaHy KynyoTb He MPOCTO DXy abo Haroi,
BOHU TaKOX HAOyBalOThb MMEBHUW colljiaibHUKA J0CBiZ. CHiBpoOGITHUKU
pecTopaHy MOXYTb JOIIOMOITH TOCTSIM NEepPeTBOPUTH OPAUHAPHUM 00if
abo mpoBeJleHHd 4YacCcy 3 KeJUMXOM BHUHA Ha IMPUEMHY IMOJAil0, sKa
3amaM ATaeTbCcd HaZoBro. Jlobpe migrorossieHi odiniaHTH, sKi BUBHAIOTh
CEHCOM CBOEI poOOTH fIKiCHe 0OCIYroBYBaHHSI rOCTeW, OYAyTb 3HAYHOIO
Mipol BIUIMBAaTH Ha yCOix JigabHOCTI 3akiafgy. KsasidikoBaHe
KepiBHULTBO OCOOHWCTO NOBHHHO JOKJ3aJaTH 3yCWJIb [0 TOrO, I100
CHiBPOOITHUKHA IXHBOTO pecTopaHy (GOopMyBaJd APY:KHI BiJHOCHHHU 3
rOCTSIMHM, @ He 3alMaJIUCSA JIulle 00CTYTOBYBaHHSIM CTOJIiB.

[lifx yac npuUUHATTA HA POOOTY HEOOXiHO 3BEpPTATH yBary Ha sIKOCTI
ManOyTHIX cniBpobiTHUKIB. Lle mupa 3alikaBJeHICTb Y KOXXHOMY TOCTi i
FOTOBHICTb MiZJJHECTU TOCTAM TPU HE3BUYAWHUX MOJAPYHKH, LIO AAAYTh
3MOry 3pOOMTHU BiJBiAyBaHHSI pecTOpaHy He3abyTHIM i cdopmyBaTH
JIOSJIBHICTb KJIIEHTIB, a caMe: 3BepHEHHsI Ha iM's, pekoMeHJalil Ta
nif16a1bOpOBaHHs. 3BepHEHHS Ha iM’sl — 1le 0JIUH i3 Halbi/blll eEKTUBHUX
3aco00iB, 0 Aa€ 3MOTy 3,00yTU NPUXUJIBHICTb y rocTel. JItoAsaM NpUEMHO,
KOJIM JI0 HUX 3BePTAKThCS Ha iM’sl, OCKIJIbKH 1€ JjooMarae€ iM BiiuyBaTH
CBOI0 3HAYYILIiCTb. 3BepTATUCHI A0 rOCTeHd Ha iM'l JOLIJIbHO MOYWHATH
BiZijpa3y, IOWHO TiCTh MEepPecTyNnuB Mexi pecTopany. Lleil aTpubyT mMoxke
NpOSBJATUCA B Pi3HUX popMax NpeAcTaBJIeHHs. Y JiesdKUX pecTopaHax
rocTel BiTAa€ 0COOMCTO Kepyw4uH, SIKIIO 1ie HEMOXJIWBO, TO JIOIOMOI'TH
rOCTI0 BiYYTH APY>KHI0O NPUXUJBHICTD i MpeACcTaBUTU HoMy odiliiaHTa
Moxe xocTec. HeobxifjHO cnoHyKaTu odQilliaHTiB 3anam’siTOBYBaTHU iMeHa
CBOIX rOCTeH, NiJi 4yac 06CayroByBaHHsI Tpeba 3BePTATUCS /10 TOCTS Ha iM'd
AKOMOra 4acTillle, a He KOJIM TPAIlJIAETbCA Haroa.

OdiniaHT, BUKOHYIOYM CBOI OOOB’SI3KH, MOBHWHEH JOTPHUMYBATHCS
NeBHUX peKoMeHalii. BOHU € BaXKJIMBOI YaCTUHOI pob0TH odiliaHTa Ta
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JlolIOMararTh pecTopaHy GopMyBaTU NpUOYTKOBUM 6i3Hec. Xopouii
pekoMeHJalil BU3HAYAlOTbCA 3HAaHHAM CTpaB, a TaAKOX MeTOA0M
06cyroByBaHHS. OdiliaHTH MOBHWHHI MOBHICTIO 3HAaTH BClO iHdoOpMallito
[0 KOXHIM CTpaBi, 10 MICTUTbCA B MEHIO, i 3 TOTOBHICTIO BiJNOBIiAATH,
KOJIY TOCTi 3BepTalThCA 3a NOpPaAo0. BOHM NOBHMHHI 3HaTU HanaM ATb yCi
IHrpeiEHTHU KOXHOI CTpaBU, METOAU IMPUrOTYBaHHA, a TaKOX 4ac,
HEOOXiAHUU AJid NPUTOTYBaHHA. /il IbOTO MOTPiOHO JaTH IM OCOOUCTO
CIIpoOyBaTH BCi peCTOpaHHi CTpaBH i HaIoi, AKi NpoAa€ 3akaaj. Y KOKHOTO
odiniaHTa Mae OyTH 3Mora BiAINOBICTM HAa MUTAHHS NPO apoMaTH, CMakK,
AKICTb, KOHCUCTEHLil0 Tollo. /i1 MOBHOro poO3yMiHHA LbOrO0 NMUTaHHA
CHiBpOOITHUKM pecTopaHy MOBHUHHI 4ac Bij 4acy OyBaTH B pecTOpaHax
KOHKYPEHTIB, 1100 MaTU MOXJIMBICTb OCOOMCTO NePEKOHATUCH B TOMY, YUM
BiZIpI3HAETbCS «IOLIKA MO-MapCeJbCKHU» BiJj «IMOTPiKHOI IOMKU» abo
aHAJIOTIYHUX CTPaB CBOI'O PECTOpPaHYy.

Axwmo odigianTy A06pe niAroTosseHi i MalOTh NpodeciiiHi 3HaHHS B
KyJiHapii, To AJid HUX OyJe He BaXXKO JOMOMOITU TOCTSM pPECTOPaHy
BUOpATHU CTpPaBU i 3pOOUTH 3aMOBJIEHHS, 1110, y CBOI 4Yepry, /I0MOMOXKE
cbopMmyBaTHU J0Bipy B rocreu. /louijibHO HAaBUYWMTHU OQilliaHTIB AaBaTH
peKoMeH/allil 3 ypaxyBaHHAM TOroO, KOl CTaTi BiJBiAyBay i AKOl cTaTi caM
odinianT. Kosm gamy ob6cayroBye fiBYMHaA 44 MOJIOJia JIIOAWHA, TO Jama
cayxae peKoMeHAalii oxode i, MabyTh, 3pOOUTH TaK, K BOHA pajuThb. lle
HaWKpallui TiCcTh, WO JAa€ HaM 3MOTY peryJoBaTH 30yT MNPOAYKIil
Habarato Ba)kye cmpaBa, KoJjud Inepej, oQil[iaHTOM CUAUTH YOJIOBIK.
3a3BMYall 4YOJIOBIKM Heoxo4de CJAyXalTb peKoMeHAallil, 0CO6JMUBO Bij
JiB4aT. PexkoMeHJanil Bii MoOJIOAWX JIIOJAEW BOHU TEX CIPUHMMAIOTh
Heoxo4ye, aJjie B OiJbIIOCTI BUMNAAKIB MOTO/KYIOTbCS CHPOOYBaATH
pekoMeHJil0BaHy cTpaBy. [/liByaTa JAyXe IepeXuBawTb, L0 ixHI
peKkoMeH/iallii HanvacTille He JOXOJAATh A0 3aMOBHMKA 4Y0JIOBiYOI CTaTi.
HaBuyiTh iX cTaBUTHCA [0 1bOr0 CHOKiMHO. YoJIOBIK OTpuMaB
HAWroJIOBHIillle — yBary, BiH MO0OA4YWB T'OTOBHICTb HOMY MiIKOPATHUCS WU
o6cayxkutu. ToMy BiH fasi caM npuiMaEe pilieHHs i poOUTh 3aMOBJIEHHS
CcTpaB. AKUI0 LIMM METOJOM YyMiJI0O KOPHUCTYBAaTHUCS, TO CepelHiu 4YeK
YOJIOBIYOTO CTOJIY Pi3KO 306iJbIIYETHCA caMe 3a A0NOMOTrolo AiByaT. Bif
MOJIOAUX JIIOJEeHW YeKalTb NiACTyIy, i YOJIOBIKM «TPHUMAKThb PYKYy Ha
NyJibCi», 006 iX He MoYaJk «pO3BOJUTHU» HA BUTPATH.
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3apas 6araTto odiliaHTIB, Ha »aJib, CJ1abo MiATOTOBJIEH] 10 POOOTH B
pecTopaHHiv cnpaBi. Ha 3anuTanHd: «lllo nopekoMeHayeTe?» HalyacTille
BiANOBIAAOTE: «Yce». Y BUIAAKY, AKILO TiCTb NPOAOBXYE HAIOJIETJIUBO
3alMATYBaTHU NPO BJIACHI yIIOA00aHHS, TO KaXYTh: «YCi CTpaBU rapHi, MeHi
noa006aeTbcsl Bee». [lofibHI Aii He 3a/10BOJILHAIOTDL I'OCTs i HE CHPUSIIOTH
36i/JIbIIIEHHIO CEpeIHbOTr0 YeKa.

[1in6agbOpUTU TOCTA - 3HAYUTH JATH HUOMY MOXJIHBICTb Big4yTH
cebe B gomaimiHid atmocdepi. Ilig yac po3mMOBM 3 TroCTAMH HeOOXiJHO
pOOUTH BHUCHOBKH, 3pOOJIEHI Ha OCHOBI CIOCTepeXeHHs, a MOTIM YXKe
nepcoHipikyBaTH 06CAYyroBYyBaHHS BiANOBIIHO 0 MOTPEO KOXKHOTO I'OCTS.
Jlrogu mig 4Yac BiANIOYMHKY MalOThb 3MOTY IIOTOBOPUTH 3 OQilliaHTOM,
cupoOyBaTH pi3HiI CTpaBH, 3acCUJITHUCA 3a DKew, Mo4YeKaTH CTpPaBy, L0
BUMarae 06araTo 4acy /i NPUTOTYBaHHS, M OTpPHUMAaTH HACOJIOAY BiJ
necepty. JlisioBa JitoAiHA, HABNAKH, X0Ue 3pOOUTHU 3aMOBJIEHHSI HETAWHO i,
HalleBHO, BIAJACTh IepeBary cTpaBaM, AKi MOXHa MPUTOTYBaTU LIBUJKO.
['ocTi, 3axomnJieHi po3MOBOIO, BiAJaAyTh nepeBary TOMy, 006 mepcoHals ix
He TypOyBaB, Y TaKOMy BMIAJKy OQIil[iaHTOBI CJiJi MPOCTO NPUHHATH
3aMOBJIEHHS i 3'ABJAATHUCA TepeJ, TOCTIMU sikomora pijiie. lle Heabusike
MUCTEITBO BMIiTH BijuyBaTH crelUudiyHi NOTpedU OKpeMUX BiJiBilyBauiB
pecTopaHHOTO 3akJaZy. byBag, 1110 HaBiTh JitO/iM, sIKi 06i/1al0Th HA CaMOTi,
MOXYTb BiJUyTH cebe He JyKe 3aTHIIHO, a CiM'i 3 MaJIeHbKMMU JiTbMHU
OyZlyThb BiA4yBaTU HEe3pPYy4HICTh, fKILO JiTH NOYHYTb NOBOAUTU cebe
0CO06JIMBO aKTUBHO, BepeZlyBaTH. ¥ MOIOHUX CUTyallisAX 0QilliaHT MOBUHEH
CTaTH «areHTOM 3i 3B’S3KiB i3 I'pOMaJiCbKiCTIO», 3aBJJaHHSM SIKOrO €
BUpIillEHHS MNPOOJIEMHUX CUTYyalid, 10 BUHUKJIMU. Y BUNAAKY, SAKIIO
BiZiBiZlyBay, Iepenpoulywdy, MNpoMoBJsde: «f cbOrofHi 30BCIM OJUHY,
HEOOXiJHO BHUCJOBUTU [JAPYKHE CTaBJIEHHS, MOCAJUTH TOCTS He 3a
Bi/ilaJiIeHUH CTiJ i MOCTIMHO MepecBiUyBaTUCA B TOMY, YU BCe rapas/.
TakuM BifBiyBayaM 3allpONOHYHTE UOAE€HHI ra3eTH.

[icTb, dKMW oOTpUMaB TrapHe OOCJYTrOBYBaHHS, MOXe CTaTH
MOCTIKHMM BiJBilyBayeM PpeCTOpaHy, a TAK0XX MNPUBECTU [0 PECTOPAHY
CBOIX Apy3iB. ¥ BuUNaJKy i3 ciMeMHUM 06if0M o0d@iliaHTOBI MOTPiGHO
3alleBHUTHU AOPOCIUX ¥ TOMY, L0 AiTU — 1le 6aKaHi rocTi pecTopaHy, byTU
YBaKHUM [0 MaJIeHbKUX 4YJIEHIB CiM'1 Ta NPOSABUTH [JPYKeJTHOHICTb.
3aMOBJIEHHSI MOTPiOHO MPUUHATU MOMEHTAJIbHO i 3aNpOMOHYBaTHU [JIs
JliTeH MBUAKe MPUTOTYBaHHS DKi. Makke BCIM AiTAM M0J00a€ThCS MEYUBO,
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KapTomias ¢pi, COCUCKM, KoTJeTH, GpykTH. [locuseHa yBara 3 OOKy
odiniaHTa 0oMOMOKe i IiTSAM, | 6aThKaM 3aJUIIUTUCS 3aJJ0BOJIEHUMH.

OdiniaHT MOXYyTh 3abe3MeYuTU TOCTAM /JOMAlllHIO aTMocdepy,
3aJly4yarouM IX [0 Oecigy, TNpaBAXMBO BiJNOBiAAIOYM HA 3aNMTAHHA |
JIN4UCh JeIKUMHU TpodeCinHUMM cekpeTaMd. HaBduiTh o@iliaHTIB
3alUTyBaTU rOCTeH NMPO CTPaBU, 0O0CIAYTOBYBaHHSA i pecTopaH 3arajiom. Tak
MO’XHa MOKpALIMTHU BPaXXe€HHA TOCTA BiJ BiJBiAyBaHHA 3aK/aAy 1 JaTu
NPUBIJ IOBEPHYTHUCH BXKe y «CBiM» pecTOpaH Ie pas.

3. EdpekTHBHI TpEeHiHru — 3anmopyka

OIITHMAaABHOIL AiSABHOCTI PECTOPAHHOIO 3aKAALYy

HaBiTh y BUnazKy, SKIo JItoJJMHa Ma€ IeBHUM CTaXX POOOTH B
pecTopaHHil cepi, c/1ij 3a3HAYUTH, 1110 TOBHICTIO MiATOTOBJIEHUX JIIOAEN
y pecTopaHHOMY 6i3Heci HeMae. Hemae ceHcy BUMaraTH BijJ odiliaHTa abo
IHIIOrO MpauiBHUKA 3akKJaAy MOBHOI BIiAMOBIZAHOCTI CTaHAAPTAM BallWX
ysiBJieHb. KepiBHUK € opraHizaTopoMm 6i3Hecy i cTaHAApPTH MiANPUEMCTBA
BUPOOJIsiE caMOCTiHO. MoXKHa 3a/yduTH QaxiBIiiB, sKi 3a BUHAropomy
JIOMIOMOXYTh y boMY. [lic/id NpUUHATTA CTaHAAPTIB MiANPUEMCTBA MOXKHA
pO3MOYMHATU IMIATOTOBKY IEepCOHaly, CaMe TOJi, HaBYeHUU YCix
IIEPBUHHUX HABUYOK, BIH 3MOXe€ BTUIMTU B XKUTTH iJlel0 KepiBHUKA I
NeperHATUCS JyXOM mignpueMmcrBa. IligroroBka - 1e OJAUH i3
HalBaXXJIMBILIMX MOMEHTIB Yy po60Ti pecTopany. JItoy, 3a3BU4ail 3aiy4eHi
Jl0O pecTopaHHOro 6i3Hecy, — lle JIIOJU, SKi HaKOMHUYYIOTb CBOi 3HAHHS Y
npoiieci peajsbHOI po60TH. [lo-cipaBXHbOMY JOCBiJYEHUM IpalliBHUKOM
pecTOpaHHOI ClipaBy MOXHA Ha3BaTH TOrO0, KOMY J0BeJIOCA MOIpPaLBATU
B 6araTbhboX MiCISIX, Pi3HUX 32 KJIaCOM i TeMaTHKOIO 3aKJia/lax.

HaBegemo nmpukJ/az BaKJIUBOCTI MiATOTOBKU IepcoHaly. B ogHOMY
BiJlOMOMY  peCcTOpaHHOMY NpOeKTi NpOBOAMBCA  TpeHIiHr  JJd
006CJ/IyrOByHOYOro nepcoHasy. KpiM iHIIMX MOMEHTIB, onpalboBaHO BCiM
BiZJOMY CHTYyallil0 — «IOCTIMHUW CKaHAAJbHUM TicTb». Kepylodi pecTopaHiB

y IMUX CUTYyalligX 3a3BHYall 3akK/JUKalTb OQilliaHTIB [0 TepmiHHA i
BUMararmTb InepebyBaTU mNopsf I3 TakKUMU TrocTaMu. JlomijJibHO
3alpONOHYBATH CIIPOOYBATH PO3B’A3aTH KOHQPJIIKTHY CUTYallil0 3 TOCTEM 3
ypaxyBaHHAM TPbOX YUHHUKIB, AKi BiH YMOBHO Ha3BaB:
— OYiKYBaHHA JIIOUHUY;
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— «auKigo»;
— «IIPUHHATTS 0€3 Cy>KEHb>.

OdikyBaHHfI KOXXHOI JIIOJWHU 1 CyCHiJIbCTBA B3araji MOB'fI3aHi 3
AivcHicTI0. KoXXeH yCBIZJOMJIIOE, 1110 BiH X04e, a 110 Hi. PO3cya/IMBYy JII0AVHY
HaBpsA/, UM 3alliKaBUTh MepCleKTHBA 00CJAYyTrOByBaHHSA arpeCUBHOrO I'OCTS.
Axio My npuiiMaeMo pillleHHs 10Ch 3pOOUTHU abo AKOCh YYUHUTH, TO HE
00MeXKyeEMOCS NPOCTUM MNPUUHATTAM pilleHHS, a MUCAAMO TJMO0KO,
CTaBJISIYU 6e3J1i4 3aNuTaHb, aHa/Ii3y04M BiNoBiAj, i, 10 HAWHENPUEMHIlllE,
— MOYUHAEMO CyMHiBaTHCA. TUM 4acoM 06araTo MCUXOAHAJIITUKIB YBaXKaE,
1110 Mepilia AyMKa - HalMnpaBWJIbHIlA, @ aHaJli3 BiiBEpTa€E MUCJeHHS BOIK,
JIIOJUHA BTPAya€ nepuly NpaBUJbHY AYMKY. | TyT e cnpalbOBy€E YNHHUK
«KOJIEKTUBI3MY»: JIIOJUHA AYMAE TAK, 1K AyMa€ CyCIiJIbCTBO 3arajioM, BOHa
BTpaya€ IHAWMBIAYaJbHY TMO3ULII0 Y BJACHUX CY/PKEHHAX 1 [AyMKax.
3pelTolo, TiCTb «00pPOCTaE» BaHTaXeM I[EeBHUX CYKeHb 1 JyMOK
[IepCOHaJy, y BalllMX O4axX BiH MOYMHAE BIAINOBIJAaTU LIUM AYMKaM CIIOBHa,
NiATBEPIAKYIOUYU IX «IPaBUJIBHICTb» CBOEK INOBEAIHKOW. Asie [ Bac
JIUBHUM MOXe OyTH U Te, IO B iHIIOMY 3aKJaji Us K JIIOJWHA NOBOJUTh
cebe 30BCIM iHakKlle, JAyMKa MEpPCOHA/Ty LbOr0 3ak/jaaay MOpo JIJUHY
BiApI3HAETbCA BiJ TIEl AYMKHU, dKa iCHYE y Bac y pecrtopadi. [louijbHO
BIIKUHYTH «3arajbHy» AYMKY i IOBEPHYTHUCA [0 CBOEI NEepIIOl JYMKHU IIPO
I[}0 JIIDJAWHY. YKpall BaKJIMBO BMIiTH CHOKIMHO pO3JyMyBaTH i 36epiraTtu
CBOE BPaXXEHHS, PO3YMilO4H NPH 11bOMY, 1110 SIKII0 MOTPIOHO 1[0Ch 3MiHUTH,
JOCUTHb NIOYATH AyMaTH IHaKIIe.

Jlpyruii BapiaHT pO3B’si3aHHA KOHQJIIKTHOI CcUTyalil 3 rocreMm
«AMKino». AWKi0 - 11e JyXOBHe O0MOBE MHUCTEITBO, OCHOBHUM MPUHIIUI
SIKOT0 TMOJIATa€E B TOMY, 11006, BUKOPUCTOBYHYU CHUJy MPOTUBHHUKA,
HampaBJATH ii Bif cebe, TOOGTO CYTHICTb MoJsATa€ B IepeHaNpaBJIeHHI]
eHeprii Toro, XTo aTakye. ABcTpaJiiicbki abopureHu e 10 TUcAY pOKIB
TOMY CTBOPHWJIM 30pOI0, L0 MNOBepTaeThcAd («byMmepaHr»). IlpoBememo
aHaJIOTiI0: AYMKHU JIIOJUHU TeX MAlTb CUJY | TPAEKTOPIIO PyXy, MOXYThb
«rnepeHanpaBaATUca». CKaHJaJIbHUM TiCTh, IKOT0 3apa3 MU PO3IJIALAEMO
K NpUKJIaJ, Yy MiJCYyMKy OTpUMaE yjaap «OyMmepaHra» 3a CBOIO
arpecuBHICTb. A /0As8M, SKi 06CAYyroByIOTh MOr0 B pecTOpaHi, MOTPiOHO
BMITH OYTHU XOJIOJHOKPOBHHUMH, TOOTO He NeperMaTUCA UOTO HACTPOSIMH.
He moTpibHo HamaraTUcs «IPUBOJAUTH MOr0O [0 TAMHU» ab0 TOBOPUTHU MPO
rapHi MaHepH, Tpe6a NPOCTO POGUTH CBOIO CIIPABY — 06CIyroBYBaTH. Moro
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arpeciga - ue yjzap, CipAMOBaHUM y MOPOXHeYy, i, He 3yCTPIBIIKA OIOPY,
yAap 3racHe. Amke 3a 0y/ib-s1KOI TEXHIKA 60pOTbOM HEOOXiAHUU OIip, 06
YyTPUMATHUCA HA HOTAX.

TpeTiil YUHHUK — Lie KIPUKUHATTA 6€3 CyJKeHb». Y KOXXHOI JIIDJIUHU €
BJAaCHA JyMKa, IpaBO Ha BJIaCHe pillleHHs], MpaBO Ha BUOIp. Yce XUTTA
JIIOJVHU BU3HAYAETbHCS THUM, 1[0 BOHA BUPIIIWAA, K Aid/a, sKUH ii BUOip, i
He HaM CyJMTH Npo Te, L0 3 bOro NPaBUJBHO, a 110 Hi. /1 KepiBHUKaA B
pOOOTi BaOXXJ/IMBO JIMIIE T€, K JIIOJJUHA [IiE B PECTOPAaHHOMY 3aKJaJi, 4H
Clify€e NMPUUHATUM INpaBUIaM. | AKIIO e caMe TakK, TO BCe HOPMAJIbHO,
AKIO JIIOJMHA IrHOpye TMpaBWJa, TO BHUHHUKAae ImpobseMa. IcHye
HEeOOXiAHICTb PO3TJISHYTH JIAHLIIOXKOK:

— JIIOJMHA MAE [IPaBO Ha BJIACHY AYMKY;

— KepiBHUK NOBAXKAE LI10 JYMKY;

— K0 AYMKa L€l JTIOAWHU He 30ira€ThCs 3 HALUMMU IPaBUJIaMH,

TO Lie He 0O3HAYae, L0 Halli IpaBUJIa OraHi;

— CBOI IpaBUJia MU 3MIHIOEMO, aJie He KOXKEeH JIeHb;

— MU 0YiKy€EMO, 110 JIIOAUHA Oy/le TaK CaMO NOBaKaTH Hallli IpaBUJIa,
AK 1 MU IOBAKAEMO 11 YMKY;

— JIIJMHA caMa Mo co6i 3aBX/H ri/iHa IOBary;

— KepiBHUK MOXe 3aCyKyBaTH JIMILEe NMOBELIHKY JIIOAWHY i
FOBOPUTH TIJILKU PO Li€;

— KepiBHUK pUKMAE JIIOAVHY, TOBaXaE il [yMKH, aJie Ji€ 3a CBOIMHU
IIpaBUJIaAMU;

— MU OYIKYEMO, L0 JIIAX MMOBAXKAIOTH HAIlly AYMKY i Halle pilleHHd
JiATH 3a TpaBUJIAMHU.

BapTo 3anam’sATaTu NpaBWJIO: He CYAiTh iHIIKX, TOAI i Bac CyaUTH
HiXTO He Oyze. [IpulimMaTu JOAUHY, 6AYUTH B Hil OCOOUCTICTH i BeCTH
PO3MOBH MO 1l TOBEJIHKY — Lie pi3Hi peyl.

TyT KOpHCHO MpoOBeCcTH NapaJsiesib, HaPUKJa/, 3i CBOIMH CiM SIMU.
CBOIX piIHUX MU NPUHUMAEMO TAaKUMHU, IKUMU BOHH €, TOOTO 3 yciMa IXHIMHU
npob6JieMaMU i HeJloJliKaMH, He 0COGJIMBO 3aCy/KYIOYU M YTPUMYIOUHCh Bijl
KaTeropuyHux CcympKeHb. Mu MUpUMoOcAd 3 IXHIMU NpoMaxaMu. [Hozi ui
NPOMaxH CTalOTh CIMEWHUMU JIeTEHJAMH.

A pob6oTa pjsig 6araTbox - Le JApyrud AiM. /laBaiTe MnoayMaeEMo,
CKIJIbKM 4acy i Ha 10 MU BUTpayaeMo. Y A06i — 24 roAuHH, i3 HUX Y
cepelHbOMYy 8 TOAWH MM CIIMMO, 3aJMINAETbCA 16, i3 HUX 9 roAvH MU
NPOBOAMMO Ha POOOTI, 3a/IUIIAEThCA 7, IKi MU BUTpayaEMO Ha cebe. Ase 1i
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7 TOAWH CKJIAJIal0ThCs i3: JO0PpOTH J0/IoMY i Ha poOOTY, MOXO/IiB y MarasvHu
(i He Jsinle 3a DKelo), CHiJIKYBaHHS 3 JiTbMH, YOJOBIKOM abo JIPY>KHUHOIO,
CHIJIbHUX Bedepb, 3aHATb y TPEHAXXEPHOMY 3aJli ab0 OacewHi, a e Tpeba
CXOAWUTHU B TeaTp, KIHO, 3yCTpiTHCA 3 ApPYy3AMHU, BapTO 3rafaTu 1 Ipo
iHTUMHe KUTTA (PO NMpo3aivyHi CpaBy — NPaHHS, IPUOUPAHHSA TOILO — He
CJiJ y>Ke U TOBOPUTH). 3PELITOR, y>Ke MaJIo 4YacCy 3aJUIIAETHCA «Ha cebey.
BuxoauTs, 1110 Yac, BUTpayeHU M Ha pOOOTY, HE3MipHO OiJIbIINH.

[IloZ1o TpeHiHTiB, TO HaBYaHHA 3aBX /Y 3aXONJIMBe, i3HAaBaTUCA 1110Ch
HOBeE 3aBXJU KOPHUCHO. | HaBiTh SKILO JIIOAU, SIKi NPOULIJIA TPEHIHTH, HE
BiZipa3y neperMyThCA 3allpONIOHOBAHUMM iZlesIMU, TO KEPIBHUKOBI He CJIiJ
ONyCKaTU PYyKU. BapTo mam’dTaTu: BASAYHUX | MOBHICTIO 3axOIJIEHUX
YyKMMHM iledMU JiloJed BiJpa3y He 3Hauzenl. [loYMHATH MiACOTOBKY
HeOoOXiZHO i3 cebe: y4iThCsA TPEHYBATH CBill IepcoHaJl, a60 CTAHbTE KOYUYEM.
HixTO He yekae «30pAHUX» TPEHIHTIB; JOCTATHLO BMiHHSA BiAINIOBiZaTHU HA
3allMTaHHA CBOr0 MepCOHasy i OyTH rapHUM yINpaBJiHIEM, OCKIJIbKU Iie
OCHOBA JJI MOBAarv i po3yMiHHA TOTO, 110 B 3HAETE, L0 YOro MparHeTe i
4Ooro Xo4yere.

HaBuaHHA - Lie 3aBX/JU CTapaHHSA fIK i3 60Ky TpeHepa, TakK i 3 60Ky
JIIOJ1eH, IKi MparHyTh 3HaHb. BapTo 3anaM’sTaTy, 1110 AeMOHCTpallid - 1ie He
HaBYaHHA, PO3IMOBIiJi — Ije TeXX He HaBYaHHHA, TeCTYBAaHHA — L€ TaKOX He
HaBYaHHA. BullesazHaueHe Tnepefbayae OJHOCTOPOHHIO i, Jit0
iHcTpyKTOpa. HaBuaHHs npodecii - 1ie HafjlaHHS JOMOMOTH CIiBPOOITHUKY
B HaOyTTi HeOOXiAHUX 3HaHb, yMiHb Ta HABHU4YOK, OCBOEHHI pOOOYHX
TpagULild [Ji1 BUKOHAHHS IMeBHOI po6oTH. He3ngaTHICTH [A0OMOMOITHU
CHiBpOOITHUKOBI NPaBUJIbHO NOYATU POOOTY NPU3BOJUTD JI0 HEMOTPiIOHUX
BUTpAT, YNyIlleHb i3 60Ky CMiBpOOITHUKA i 10 BUCOKOI MJIUMHHOCTI KaJpiB.
[ln1aHOBe HaBYaHHA 3HA4YHO E€KOHOMHUTb 4YaC 1 BUTpaTU IMOPIBHSHO 3
HaBYaHHSAM «y mporeci pob6otu». KpiMm Toro, BOHO CKOpo4Yy€e HenoOTpiOHi
BTpaTh CWi. HaByaHHA JomoMarae 3abe3leyuTd CHiBpOOITHUKIB
HaBUYKaMHM 0e3MeyHoi poO0TH, 3HMXKYE KiJbKICTb MOMMJIOK, 3amobirae
3BUKaHHIO /10 HENpaBUJIbHUX METOZIB POOOTH, BiJ SKHUX Hajasi 6yJsio 6
Jly>)ke BaXKKO ab0 HaBiTb HEMOXXJIMBO IMO030yTHCA. 3pellTolo, IMepcoHalsl,
SIKOr0 HaBYUJIY, 3a6e3MeYUuThb 3a/J0BOJIEHHS KJi€HTiB. He3Baxkatouu Ha Te,
10 BCi JIFOAU MO-Pi3HOMY pearyoTh Ha HaBYaHHA, 3a3BA4Yal MOYaTKIBLI i
JIIOY, HAJIAITOBAHI Ha OCBOEHHA HOBUX HAaBUYOK, — Lie Ti, KOMY X04eThCH
npaipoBaTu gobpe. CaMe BOHU OYAyTh NpaloBaTHU J00pe, SKILO iM HaJaTu
IpaBUJILHY JONIOMOTY.
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/lo mpouecy HaBYaHHSA 3aBX/JAU 3aJlyYeHO JABOE — IHCTPYKTOp, AKHAMH
BOJIO/Ii€ 3HAHHSMU i HABUYKaMH, HEOOXiTHUMU AJisi BUKOHAHHSI pO0OOTH, i
Ti, XTO X04e OTPUMATHU 3HaHH4. [Ipoliec nepenadi 3HaHb BiZl OAHIEL JIIOAUHU
Jlo IHIIOI CXO0XKUW Ha TeJIeBI3iMHY TpaHC/AsALil0 abo pafioTpaHCAALilo:
IHCTPYKTOp € mepejiaBayeM, a TOW, KOTO HAaBYaKOTh, — MpUHMaydeM, B 060X
MOXYTb OYTH [esKi mepelmikoau abo iHTepdepeHlliss CUTHAJIB, fKi
HeoOXiZHO Mo/lo/aTH. Ti, XTO HABYAETHCS, HE MOXKYTh OYTH CXOKUMH OJIHE
Ha oZiHOrO. IX iHAMBiAYyaabHOCTI cPpopMyBaIUca 3aZ0BrO A0 TOrO, AK BOHU
OTpYMMa/Jd poOOTYy pecTopaTopa, y HHUX pi3He OaKaHHA HaBYaTUCA
npodecii, pisHUH piBeHb 3HaHb i NONepeJHbOr0 A0CBiAY. AKIL0 iIHCTPYKTOP
He Bpaxye€ L BiZAIMIHHOCTi, TO 3alpONOHOBAHi 3HaHHS He OYAyThb CIIOBHA
COPUKMMATHUCH TUMHU, XTO HABYAETHCA. BapTo 3ayBaKUTH, 1110 B 0COOMCTOCTI
IHCTpyKTOpa HAWLIHHIIIMMU $SKOCTSIMM € TaAKTOBHICTb, JIOO I3HICTBD,
TEPHIUMICTb, JOOPO3UUJINBICTb, BUTPUMAHICTh. [CHYE deadyssmb 0OCHOBHUX
K/al04ie, a60 npuHyunié@ HABYAHHS, $Ki HeOOXiJHO pO3yMiTH i
3aCTOCOBYBAaTH Ha MNpaKTHULi [ onTUMi3zanii poboTh B mneBHiK cdepi
pecTOpaHHOro 3aKJay i /il TOro, 006 nonepesHbO MPOBeJeHE HABYAHHS
nepcoHasny 6ys0 epeKTUBHUM.

Kawou nepwuii: moay Kpaille BYaTbCS «Ha CBiXKY roJioBy». [lepeBTOMIIEHI
pO3yMOBO 4M (i3UYHO JIIOAW JAYyMaAKOTh JiHIIe MNPO BiANMOYMHOK. HeobxigHO
BUOpaTH TaKWM 4ac, IKUHA TOYHO NiAXOAWMB OW JJi1 HaBYaHHs; He Tpeba
NJIAHYBaTU TPEHIHT y KiHILi 3MiHM, B pa3i noTpebu HEOOXiJHO KOPUTYBaTHU
po604Yi rogWHU (MOXHA [M0YaTH Ha TOAMHY paHillle).

Kawu Opyeuli: nwoad HaBYaKOThCA Kpallle, KO0 HABKOJIO HUX
CHOKiiHa o060cTaHoBKa. /JlyMKa, 110 KOTrOoChb MOHa «3MYCUTH CJyXaTH
yBa)KHO», — 30BCiM XMOHa. CTpec NMpurHiuye Bce. MU NMOBHHHI CIPHUATH
TOMY, 1106 MMepcoHaJsl, SIKUK HaBYAETbCS, OYB po3c/abyieHuH, M1036aBJeHUN
npo6JieM, aJi>ke HAaBUaHHS CaMo 10 cobi € CTpecoM.

Kawu mpemiii: ntoay HaBYalOTbCA Kpallle, SKIIO0 IM 4iTKO 3po3yMiJa
MeTa abo 3aBJaHHS IXHbOro HaBYaHHs. HeoOXilHO omucaTH O4YiKyBaHUU
pe3yJbTaT, Hanpuk/aaJ: «MyU HaBYaeEMOCH, K FOTYBAaTU 1 MoJaBaTU MiLy
JUIsl TOTO, 1106 Hallli TOCTi OTPUMYBaJIM 3aJl0BOJIEHHS Bij sIKOCTi Dxi Ta
MBUJKOCTI 06C/IyrOByBaHHS». fIKIII0 BUTOJIOLIEHO KiHIIEBY METY, TO AYMKHU
JIIOJieN y nporeci HaBYaHHA He OyAyTb 3aMHATI 11 nowykoM. TpaniseTrbcs,
1110 KiHLleBa MeTa OYeBU/HA HE /i BCiX, TOMY HEOOXi/IHO iI pO3’sICHUTH.

Knawou uyemeepmuii: noau BUATbCA Kpalle, SKILO Ha 3alMTaHHS
«HYomy?» 1 «HaBiwo?» faroThcda po3ropHyTi BignoBizgi. Hanpukiaag, Ko
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KOYY X04e, 11106 Kyxap nepeBepHYB CTEWK Ha I'PUJIi B IEBHUKA MOMEHT 4acy,
TO BiH NOBUHEH PO3MOBICTH, Ha 10 MOTPiOHO OpPIEHTYBAaTUCA MiJ 4Yac
BU3HAYeHHd LbOro 4acy. KpiM Toro, BapTo NOSCHUTH, KUK BHUIJIAJ
MaTHMe CTeUK, SKILO0 epeBEPHYTH MOr0 3aHAATO PaHO abo 3aHAATO Mi3HO.
JlroavHa Le 3anaM ATae.

Karwou n’smutl: nrogu Kpaile BYATHCS, KLU0 BOHM MalTb 3BOPOTHUM
3B’A30K. 3BOPOTHUM 3B'A30K - Le IiHPopMalid, 10 HaAA€ETbCA AJs
HoJINIIeHHs BAKOHAHHA po60THU. lle 03Havag, 110 BUM MOBHHHI pearyBaTH Ha
Jlii BallMX Y4YHIiB, He 3aJMIIATH iX 6e3 yBaru. MoxkHa migTpUMAaTH JIIOJUHY
C/1I0BOM («Z00pe», «IpaBUJbHO»), KUBKOM TroJioBU Touo. lle mpocrti, ane
JlOCUTh e(peKTHUBHI NPUNOMHU MiATPUMKHU Y4YHIB, 110 COPUAIOTh GOPMYBAHHIO
NO3UTUBHOT'O CTAaBJI€EHHS [0 HaBYaHHSA. 3 00EPEeXHICTIO CJiJl 3aCTOCOBYBATH
Taky ¢GOpMy 3BOPOTHOrO 3B'AI3Ky, $K KpHUTHUKA: CIOYaTKy MOTPiOHO
HaroJIOCUTHU HAa MO3UTUBHUX MOMEHTAX i JIMLIE MOTIM LIOCh KPUTUKYBATH.

Kawou wocmuii: NosICHIONTeE JIIOJSIM, «I1I0 MOTPiOHO pOOUTHY», a He Te,
«IlI0 He MOTPiOHO poOHUTH». EAMHUM BHUHATKOM i3 IbOrO MpaBUJA €
NUTAHHS, fIKi CTOCYIOTbCS 3a/l0BOJIEHHSI abo 6e3neKu rocTsa. Y BCbOMY
iHIIOMY O6y/1bT€ MO3UTUBHUMM.

Kawou cbomuli: poboTa Bij BiloMOro mokasHuKa [0 HeBiloMOro. YyHi
OyZyTb LIBHJIIE 3acBOOBATH iHPoOpMalilo, 3almpoNOHOBaHy Yy Mpoleci
HaBYaHHS, SKIIO HOBI iAei, 3aBAaHHS ab0 KoOHIeNlii MoB’s3aHi 3 yXe
BijOMMMM 1M, VYCTaHOBJIEHUMM iJedMH Ta 3aBAaHHAMU. Hamnpuknaag,
odiliaHTaM CTaBUTbCS Take 3aBJlaHHA: «CbOTOHI MOYUHAETHCA Mpe3eHTallis
HOBHUX CTpaB. Bu mpomnoHyeTe ixX roctsiM Tak caMo, SIK e pOOUIH 3 YyXKe
TPAAMI[IMHUMH HAIIMMM CTPaBaMH, 3 Ti€0 Pi3HUILEW, 10 [0 HOBHUX CTpPaB
rocTi 6yAyTb MPOSBJAATU OCOOJIMBUM iHTepec, BU MOBUHHI OYTH TOTOBUMHU
BIANOBICTM Ha IxHI 3anuTaHHA. [IponmoHyeMo chneniasbHO MiATOTOBJIEHI
PO3JpPYKIBKM 3 ONMCOM CTpaB, IX IHIPeJi€EHTIB i KOPOTKUM OMUC TEXHOJIOTII
NpUrOTYBaHHS. Besinke NpoxaHHS — YBaX>KHO BUBYUTH 110 iHHOpMaLlito».

Katou eocbmuli: He Tpeba TOBOPUTHU HE3PO3YMisIO MOBOIO. 3al03UY€eHi
iHO3eMHi CJIOBa, »KaproH, By3bKocHellia/ibHi TEPMiHU — CIHCOK MOXe OyTH
HeCKiHYeHHUM. fIK110 Heo6Xi/JHO BUKOPHUCTOBYBATHU SIKECh CJIOBO ab0 TepMiH,
TO CHOYATKy HeoOXi/JHO MOSICHUTHU Horo 3HayeHHd. [laMm’aATaliTe mpo Te, 10
MeTa - Lie HaBYaHHS KOMaH/1, a He CaMOoJIl0OyBaHHS.

Kawu dee’smuil: HeoOXxifHO mNOpoJAyMaTH eTanu pPO3B’sI3aHHA
CKJIaIHUX 3aBJaHb. 06ig Kpalje 3'iCTU B KiJibKa IPUUOMIB, pO3CMaKyBaBIIH
CTPaBU K CJIiJ, HDK IPOKOBTHYTH BCe 3a 04WH pa3. CKia/iHe 3aBJjlaHHA
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HeoOXiZJHO po30MTH, MO3HAUYMBIIU KiJibKa [iii, BUPILIYBaTH SIKi HalJeruie.
[ToTiM He0OXiHO MOSICHUTH CBOIM CIIBPOOITHUKAM YCIO MOC/iIOBHICTD Al
JI0TH, IOKYU BOHU He 3aCBOIOIOTH yCe CKJIaJHe 3aBlaHHA.

Kawou decsamuii: BUKOHaHHS 3aBaHb y Npoleci HaBYaHHs. BiiblIicTh

HAaBUYOK, HEOOXiJHUX MOCTiMHUM CHIiBPOOITHHWKAM, — Lie Jil, siki BOHHU
BUKOHYIOTb Ypy4yHYy. fAKIIO MOCTaE 3aBJaHHs, 100 mepcoHal Jobpe
BIOpAaBCH i3 LMMHU [AiIMH, TO Ma€ OyTH MOXKJHUBICTb BUKOHYBAaTH iX i
BUPIIIYBAaTH 3aBJAaHHA, 110 BUHUKAIOTb, 3HOBY 1 3HOBY, TOMY 110 BCi MHU
BUMMOCS He JIMIIe POOUTH BCE IKOMOTa LIBU/IIE, a ¥ 30epiraEMo HaBUYKHU
Ha/ZIOBTO, IOBTOPIOKYU BCe HallpalbOBaHE.

Kawou oduHadysimulii: e oHi€E0 BUMOTOIO [0 IPOrpaMy HaBYaHHA €
000B’I3KOBE BUKOPUCTAHHS METO/iB 3aKpillJIeHHsI BUBYEHOIr0 MaTepiaJy i
JIeMOHCTpalisg HaOyTHUX HaBUYOK. XOpolli TpeHepu 374ebiablIoro €
YyJIOBUMHU OINOBilayaMH, BOHU MOXKYTb 3aXOINUTHU CJyXadiB CBOIM LIiKaBUM
BuctynoMm. OfHaK He CJiJi 3a0yBaTH NpO «JOMallHi 3aBJaHHA», TOOTO
3aKpinJieHHs HaBUYOK.

Kawu deaHadysmull: nye BaXXJIWBO, 11100 yYaCHUKU TPEHIHTY MaJid 3MOTY
npeAcTaBUTUCA 1 po3mnoBicTh npo cebe. [Jlo peui, mpoueaypy 3HaloMCTBa
TPEeHepHU 4acTo YNyCKalThb, yBaXKaloyu I HeCyTTeBOIO. [IpoTe f0CBiA 3acBif4uB,
1110 3HAKOMCTBO - 1ie O/IMH 3 060B’SI3KOBUX €JIEMEHTIB TPEHIHTY.

Kawu mpunadysmuii: HeoOXiJTHO 3pOOUTH aHKETYy OYiKyBaHHS BiJ
NPOBEEHOr0 TPEHIHTY. YYaCHUKHU TPEHIHIYy HA MUTAHHA NP0 O4YiKyBaHHA
3/1€0i/IBLIOr0 0OMEXKYIOThCS 3araJlbHUMHU ppa3aMU Ha 3pas3ok: «/lisHaTucs
6araTo HoBOro», «lliABUIIUTH CBOWO KBaJidikamio», «OOGMiHATHCA
focBiom», «[l03HAMOMUTHUCA 3 HOBUMU JIIOAbMU». Lle He 3aBXU MIPOCTO
3arasibHi ¢pasu. [lpupoaHo, 1m0 GiablIicTh QaxiBIliB, 1Ka 6epe y4acTb y
TpPeHiHrax, IJIaHyE€ PO3LWMUPUTU KOJI0O He Julle npodeciiHOro, a M
OCOOHCTOr0  CIHUJIKYyBaHHS. ToMy CHpo6u TpeHepa  «yHpaBJSTH»
MIDDKOCOOMCTICHUM  CHiJIKyBaHHSIM  (OOMEXUTH, 3aO6OPOHUTHU  abo
CTUMYJIIOBAaTH) MOXYTb CTaTH JIeTOHATOPOM KOHQJIIKTY. Y3arasi npaBuJa,
3a AKMMM BU3HAYaTUMYTbCH BiJTHOCMHU YYaCHUKIB IIiJ 4ac NpOBeJeHHS
rPyNnoBUX 3aHATb, MakwTh OYyTU BU3HA4YeHI 3a3jalierifb i NPUUHATI
y4aCHUKaMHU sIK 060B’s13KOBI.

Kawu vomupHadyssmuii: TakTOBHiCTb. lle eTWyHa HOpMa, 1110
nepeabadyae  po3yMiHHS ~ CHIBPO3MOBHMKA, TMparHeHHsi  YHUKATHU
HeJJOpEYHUX 3aluTaHb, OOTOBOPEHHS TeM, SKi MOXYTb BUSIBUTUCA
HEIPUEMHUMU JJI4 CIIIBPO3MOBHHUKA.
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Kawu n’smuadysmuti: nw06’d3HicTb. lle BMiHHA mnepejbadaTu
MOXUJIMBI 3allMTaHHA Ta MO0OaXaHHA CIiBPO3MOBHMUKA, T'OTOBHICTH
JIOKJIaZIHO MOiHGOPMYBATH MOr0 3 YCiX iCTOTHUX TEM.

Kawyu wicmnadysmuti: TepnuMicTb. Heob6XiHO CMOKIMHO CTaBUTUCS
/10 MOXXJIMBUX PO30ODKHOCTEN y JAYMKaX, YHUKATH Pi3KOi KPUTHUKU AYMOK
CniBpo3MoOBHHUKa. [IoTpi6HO MOBaXKaTH MOTJISAAU iHIIKX JIOJel, HaMaraTrucs
3p03yMiTH, YOMYy B HUX CKJIaJlacd CaMe TakKa AyMKa. 3 TaKOX HKICTIO
XapakTepy, fAK TepHnUMIiCTb, TICHO TMOB'SI3aHa M IiHIIA $KICTb -
BUTPHUMaAHICTb, TOOTO BMiHHS CIIOKIMHO pearyBaTM Ha HeCNo/iBaHi ab6o
HETAKTOBHI 3allUTaHHA | BUCJIOBJIIOBAHHA CIIIBPO3MOBHUKA.

Knatou ciMHadysmuti: po6po3nyunuBicThb. [IposABASETBCI 1 CTOCOBHO
CIiBPO3MOBHHUKA, i B p03MOBI - ii 3micTi Ta ¢popmi, iHTOHaLl i ;06O CIiB.

Kawu siciMHadysmuli: 30aTHICTb NPUUMATU JiKOAEW 1 JiHMCHICTb
TaKUMU, AKUMU BOHU €. YBA>KHO BAUBJIAIYUCh B HABKOJIUIIHIN CBIT, KOXeH
rotye cebe 1o TOro, 1100 JiATH 32 JONOMOIrOK TaKHUX CIOCO0IB, AKi AaAyTh
3MOry Jieruie I[epeXUTU HelnpueMHOCTL. OTke, YMiIHHA BUXKHWBATU
$OpMyEThCA 11l€e A0 TOTO, K y [IbOMYy BUHHUKHE NIOTpeba.

Kawu des’smHadysamull: 3JaTHICTb, $KOK BOJIOAIIOTb A00pe
aZlallTOBAHI IHCTPYKTOPH, — Lie BMiHHA 3HAXOAUTHU CEHC Y Pi3HUX ACleKTax
)KMTTH, @ TAaKOX MOKa3 L[iHHOCTI KOKHOro MOMeHTy. He MeHII BayiuBa i
BiI/IaHICTh MEBHUM LiHHOCTSIM. Y CTiMKMX KOMIIAHisSIX CUCTeMa LIiHHOCTeMr
He 3a3HA€ ICTOTHUX 3MiH NPOTArOM TPUBAJIOTO 4YacCy 1 y BaXKKI 4YacHu CTaE
JUJIS1 HUX Ha[IKHOIO ONOPOI0.

Kawou deadyssimuti: imnposisaiiis. Lle MUCTeTBO 3HAaXOUTH HE3BUYHI
abo Heo4yeBHJHI MeTOJM BHUpilleHHSA NpoO6JieM, HEe BUXOAAYMA 3a MeEXi
BJIACHUX MOXKJIMBOCTEM ab0 KOpPHMOPATUBHUX NpaBUJ. Take BMiHHS Ja€
BJIACHUMKOBI BeJIMYE3Hi IlepeBaru.

[[106 6yTH rapHUM Koy4yeM, 6aKkaHOo:

— IIMPO CMiJIKyBaTUCHA 3 JIJbMHU i JIIOOUTH iX;

— MaTH Oa)XKaHHS 3MiHIOBATUCS CaMOMY;

— OTPUMYBATH 3aJ,0BOJIEHHA Bi/J| YCIIiXiB IHIIUX JIIOIEH;

— OyTH IOCUTDb PaJjiCHUM;

— PO3YMITH, 1110 BCe B [IbOMY CBIiTI MOKJIUBO.

be3 moTpuMaHHA IUMX NpaBUJ KOyd4 OyJie MAllWHOK JJ BJOBOYBaHHA
HaBYaJIbHOT'O MaTepiaJy i He GiJsiblie. JItou 1ie 3p03yMil0Th, i CTapaHHS YOro-
HeOy/lb HABYUTHU NEPCOHAJ PECTOPAHHOTO 3aKJ1aZy NPOBaIAThCS.
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4. XapaKTepHCTHKA

PHHKOBOI KOHIIEIIIIil pecTOpaHy

YcnilwHicTh  AiANBHOCTI PeCcTOPAaHHOTO 3aKJaAy 3aJIeXUThb Bij
KUJIbKOX YWHHHUKIB. PecTopaH MOXHa BBa)XaTW CKJAJHOK CHUCTEMOIO,
epeKTUBHICTb [iJIbHOCTI fKOI 3aJIeXKUThb IepeayciM BiJ 3aJyMy HOro
3aCHOBHHUKIB Ta 3aBepLIyETbCA KOHTpPoOJieM (QYHKLIOHYBaHHA 3aKJafy.
OcHOBHY poJib y peaJi3alii ijeil BUKOHY€E paKTHU4Ha $isocodis BJacHUKA
Ta/abo [AUpeKTopa pecTOopaHy, L0 perJaMeHTye MifxiJ, [0 BeJeHHS
O6i3Hecy Ta BH3HA4ya€ €THUYHI Ta MOpaJbHi I[IHHOCTI, 10 peai3yloThCA Y
npoiieci yHKIiOHyBaHHSA MiZIPUEMCTBA.

['osioBHA izes, $Ky HaMarae€TbCAd BIPOBAaJAUTH KEPiBHUITBO
HMiAMNPUEMCTBA, YTIJIIOETbCA 4Yepe3 KpeJo 3aKJjaaAy - 3apajd 4oro Moro
CTBOPEHO i 1[0 pOOUTH KOTr0 BiIMIHHUM BiJ iHIIKX. CaMe KpeJo BU3HAYaE
PUHOK 3aKJIaJly — KaTeropito CnoKWBaviB (BiK, HallioHaJIbHUM CKJaJ, CTaTh,
COLliaJIbHUM CTaTyC, piBeHb [A0XOJAIB TOILIO) Ta CEKTOP TEPUTOPiaJIbHOTO
OXOIIJIEHHS.

3 orJisgly Ha MNOTeHLiMHUX BiABiAyBauiB po3poO6JSeTbcA NpPoPinb
pectopany. [Ipodinb pecTopaHy BU3HAYAETbCSA MOro KoHIlenliew (puc. 1),
sKa XapaKTepu3ye Moro iMmi/pK, MNOB’I3aHUM i3 NEBHUM pPUHKOBHUM
CEerMeHTOM: MOBCAKJeHHWUN, AUTSAYUM, eTHiYHUN Touo. KoHuennia Mae
BiZiOBiaTH 0COOGJMBOCTSM MEBHOI MiCI[€BOCTI, 1110 BU3HAYAE 0POPMJIEHHS
3aKJIaZly, MEHIO TOLLO.

3BUYAKHO, /ISl YCIIIIHOTO QYHKIiIOHYyBaHHS PECTOPAHHOI0 3aKJajly
BaXKJIMBOIO  3HAyeHHs  HabyBa€e fAKIiCTb CTpaB, MeHIO, piBeHb
06C/IyroBYBaHHS, IiHA, aTMocdepa, MEHE/PKMEHT, ajie HaWJ0pOKYUM €
Micie po3rtamyBaHHs. Cepe/i TOJIOBHUX KPUTEPIiB, 32 AKUMU OOUPAETHCA
Miclie [Ji peCTOpaHy, MOXXHA BKa3aTH TaKi:

— cepeJlHiY piBeHb NOXO/iB HaCeJIEHHS;

— Aiemorpadis - KiJIbKiCTb JIIOJel, IKi IPOXKUBAIOTh ab0 MPUI3AATH
Jlo 1ii€l MicueBocTi (MikpopaloHYy, 1110 3HAX0AUThCs B pajiyci
006C/IyrOBYBaHHS 3aKJ1aay);

— 3PYYHICTh Ta AOCTYNHICTb i3 MOTJIAAY TPAHCIOPTHOIO CIIOJyYEeHHH

Ta MOXJIMBOCTI NIapKyBaHHH;
— Y4 € I MIiCLeBiCTb paMOHOM, [0 PO3BHUBAETHCS, UM, HABIAKH,

3a3HA€ 3aHeNnay, AKUM cTaH ii iHppacTpyKTypHOro 3abe3ne4eHHs
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(kanausizanis, peHax ToIl0);
— NIPUBAOJIMBICTb — HACKIJIBKU TOCTUHHUM Oy/ie 3/laBaTUCS 3aKJIa/,

JUIS1 TIepeX0XKUX i TUX, XTO MPODKIXKAE;
— MOMITHICTb — 4YH JIETKO KOT'0 NOOAYUTH TA BUPISHUTHU CEpPEJ] IHIINUX

MoJliOHUX 3aKJ1a/liB;
— Micue po3TallyBaHHS - HACKIJIbKA TNPUEMHUMU 3AK0ThCS

OTOYYI0Yi CIOPY/AH.

PUHKOBA KOHIIEMNIIiA

+
"
.
e
"
"
"
"

Po3TtamyBaHHSA
06C/IyroByBaHHA
MeHe KMEeHT
ATMocdepa
AKicTh

CtpaBu (ixka)
MeH10

Iina

Puc. 1. Cknadosi popmy8aHHs1 pUHKOBOI KOHYenyii pecmopaHHo20 3aKaAady

[3 morssily pecTopaHHOTO0 Oi3HECY HAUOIJ/IbII NePCEKTUBHUM
YBaXKAETHCS, KOJIY 3aKJ/1aJ, PpO3TallOBYETHCH:

— abcTparoBaHo, TOOTO MO6JIM3Yy HEMAE MO/IIOHUX MiAIPUEMCTB;

— Y MicgXx CKynYyeHHs 3aKJa/liB XapuyBaHHS, Y peCTOPAaHHOMY pAJi;

— y LeHTpI MiCTa;

—y TOProBOMY L|€HTpI;

— y 6araToMy nepeMmicri.

[To3uTHBHUY BIVIMB Ha BiJiBilyBaya pecTopaHy cipabJsie aTMochepa
3aksafy. CBizoMuil edpeKkT 3yMOBJIIOE BUOIp pecTopaHy: UM He 3aHaJATO
IIYMHO, Y4 He Ha/IMipHO BEJIMKUMU 3a pO3MipaMU 3akKJiaJ, Y4 He 3aTiCHe
po3TalllyBaHHS CTOJIMKIB Tomo. IligcBifoMuil epeKT CTBOPKHETHCS
OCBITJIEHHSIM, TUIIOM M€eOJIIB Ta KOJIbOPOM CKaTePTHUH, AEKOPOM, My3UKOIO
TOLO.

BigBigyBadui pecTopaHiB MNpUAiINSAIOTb 3HA4YHY yBary JAW3auHy
inTep’epy. lllo Gisnblie BiH AomoMarae CTBOPUTHM MEBHUU HACTPIiH, TO
kpame. KpiM TOro, moMiTHUM € BIUJIMB aTMocpepu B TaK 3BaHUX

«TEMATHUYHHUX» peCTOpPaHax.
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Bax/iuBUM eJieMEHTOM KOHIIeMNI[ii pecTOpaHHOTO 3aKJaJy € BUOIp
THUIly MEHIO i Horo ynopskKyBaHHs. l|i nMTaHHA MalOTb OyTH 0O0B’AI3KOBO
Y3ro/DKEHMMH 3 KOHIIEMI[I€EI0 pPECTOPaHy 3aJiIeXKHO Bij npodisto 3akaay.
[leBHa KaTeropid rocrey xo4ye MOPLiMHI CTpaBU 3 iHAUBIAYaJbHOK LIHOIO
3a KOXHY, IHIIA - OJAWMH YW OiJbllle BapiaHTIB KOXHOI CTpaBH 3a
¢dikcoBaHMMU LiiHaMHU. llel TUN MeHI0 BUKOPHUCTOBYETbHCA 3/€0i/bIIOTO B
roTeJbHUX pecTopaHax y EBpori. [lepeBaru noadararwoTb y TOMY, L0 T'OCTi
BBaXKAalOTb MOro e€KOHOMIYHHWM. XTOCb PO3pPaxOBYE OTPUMATH JelleBi i
NOXXUBHI CTpaBH, 100 3a0LaJUTH CBOI KOIITHM HA IjiKaBi i HEMOBTOPHI
NO0POXi. A eXTO i3 CnoKWBa4viB X04e OTPUMATH DKY B OyJb-IKHHM 4ac
71064, HaBiTh yHOUi. KOMych i3 rocTeit HabpuaOTh OZHI i Ti caMi cTpaBy, i
BiH X04e IMKJIYHOI'O MEHIO.

3a3BUYall MEHIO0 MICTUTB: BiJi LIECTHU A0 BOCbBMH XOJIOJAHUX 3aKYCOK,
Bil [BOX [0 YOTHUPbOX THIIB CyIly, KiJIbKa caJjarTiB, BiJ, BOCbBMU [0
IWICTHAAUATH BHUJIB OCHOBHOI CTpaBH, BiJj YOTUPbLOX A0 LIECTU BUJIB
fecepTy. YIOpAAKYBAaHHA MEHIO BBAXXAEThCA AY»Ke CKJIAJHUM, OCKIJIbKU B
pecTopaHHOMY 6i3Heci He06Xi/JHO BpaXOByBaTH OaraTo YMHHHUKIB:

— CMaKH Ta ba)kaHHS BiJ|Bi/lyBauiB;

— kBaJslidikalito Kyxapis;

— IMO’KUBHY L[IHHICTb CTPaB;

— 006J1alHaHHSA Ta MOTY>KHOCTI;

— IIiHM 1 LiHOBY cTpaTeril (co6iBapTiCTh i NpUOYTKOBICTBH);

— Mapxy;

— AKICHUU aHaJli3 MeHIO;

— TOYHICTb GOpPMYJIIOBaHb CTPAB y MEHIO;

— 30BHIlIHE 0POPMJIEHHS CTPaB.

YcnimHicTh  3abe3nedeHa, SKILO  YHOpPaBJiHHA  peCTOPaHHUM
HOiIPUEMCTBOM CIMPAETbC Ha mnpodeciiHe Ta KBajidpikoBaHe
OCMHUCJIEHHSl KOHLEMLIil 3ak/jajly, ypaXOBYE€ B3aEMO3B'SI30K i3 MEBHUM
PUHKOBUM CEerMeHTOM, 3BaXKae Ha  YUHHUKHU epeKTHBHOTO
$yHKI[iOHyBaHHA Ta CydacHi TeHJeHLil nomuTy. Y 1UbOMy BHUNAJKy
BiZiBilyBaHHSI pecTOpaHy 3aJ/iMIIA€E TMPUEMHI BpakeHHA 1 Qopmye
yno/lo6aHHS MOMUTY 11010 3aKJIa/[iB MEBHOI'O TUITY i KaTeropii.

Chdepa  xapuyBaHHa  «/lep>kaBHUM  kyacudikaTOpoM  BU/IB
ekoHoMiuHOl pgissabHocTi (JK-009-96)» 3apaxoBaHa na0 «[l'oTeniB i
pecTopaHiB», a TOBApO0OOOPOT pECTOPAHHOI'0 rOCNOAAPCTBA, X0V i
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BPaxOBYETHCA OKPEMO, ajle HAJIeXKUTh 10 CKJIaZy CYKYIHOrO po3JpioHOro
TOBAapO0OOPOTY BHYTPILIHBOI TOPriBJi. Byy4yy niapo3ai/ioM BHYTPIlIHbOI
TOPTiBJIi, pecTOpaHHe TIOCHOJapCTBO, 3 OJIHOrO OOKY, 3aJJ0BOJIbHSE
NoTpeOY HaceJIeHHs CBO€l KpaiHM, a 3 IHIIOro - 3abe3nevyye noTpedbu B
XapuyyBaHHiI iHO3eMHMX TYPHUCTIiB. Y 3B'A3Ky i3 UMM KJaacudikalis
NiATPUEMCTB XapuyyBaHHA MaJio BifloOpakae crnequdiky TypUCTUYHOTO
NONUTY (BUHATKOM € JiMIIe OJIOKM Xap4yBaHHS B CUCTeMi peKpealilHO-
03/J0pOBYMX YCTAHOB), ajie, He3BaKAalOUM Ha KJacuQiKaLilHO-00JIiIKOBe
BifjlokpeM/sieHHA cdepu XapdyyBaHHSA BiJ, TYypHU3My, TEXHOJIOTIYHO BOHA
HaJIeXXUTb [0 IHAYCTPii 0OC/AYyroByBaHHSI TYPUCTIB i B TAKOMY acCHeKTi
PO3IJIIAaETHCS B EKOHOMILl TYPUCTUYHOTO Oi3HECY.

AckpaBUM TNpPUKJIAZOM TEeXHOJIOTIYHOI Ta EKOHOMIYHOI €JHOCTI
XapyyBaHHA 1| TYPUCTUYHOI AisIJIBHOCTI € TOTeJIi i peKpealiiHO-0340pOBYi
YCTAaHOBH, OJIOKM XapyyBaHHS B SIKUX BUCTYNAKOThb IiX CTPYKTYPHUMHU
nigpo3zijiaMyu abo MaloTh FOCNOJAaPCbKY CAaMOCTIHHICTb, X0Y i 3HaX0ASAThCA
Ha OJHIM TepUTOPIii 3 HUMHU.

InaycTpia xapdyyBaHHS K cdepa O0OCAYrOByBaHHSI TYpPHUCTIB - L
CYKYTHICTb Pi3HUX MiZNIPUEMHUIIbKUX CY0 €EKTIB, IKi FOTYIOTb, peasli3yloTh Ta
OpraHi3oBYyIOTb Y>KMBaHHS DXKi, TOOTO Ha/lal0Th CHiAHKH, 00i11, Beuepi TOl110,
a TaKOX BHUIOTOBJISAIOTb 1 peasi3yloTh HaniBpabpukaTH, KyJiHApHI Ta
KOHJAUTEPChbKI BHUPOOM, BiANyCKalOTb MNPOAYKIIO CHOXUBavaM JOLO0MY.
Peanizanissi Moxke OyTH sIK po3ApiOHOI 4epe3 00iHI 3asu, 6ydeTH, 6apy,
BiAJiin KysiHapii, JlJapbKH, KIiOCKM Ta Mara3uHu, Tak W OITOBOIO, TOOTO
NpOJaX IHIIWM MiJIPUEMCTBAM Xap4yyBaHHS ab0 B po3/piOHYy TOProBeJIbHY
Mepexy, 1110 He HaJIeXUTDb J|0 CKJIaAy NiANPUEMCTBA XapyyBaHHH.

XapyyBaHHA TYPUCTIB HaJIeXUTb [0 KOMILJIEKCY TYPUCTUYHUX
NOCJIYT, SIKi BpaxOBYHOTbCA Mij; Yyac GOpMyBaHHS TYPUCTUYHOTO NPOAYKTY i
BIUIMBAIOTh Ha BeJIMYUHY Moro LiHU. Cdepa XapyyBaHHS B LIMPOKOMY
pO3yMiHHI O3Hayae iHAYCTpil0 BUPOOHUIITBA, peasisaliii Ta opraHisaiii
BXMBaHHA DXKI JIIOABMHM Yepe3 Mepexy MOiAINPUEMCTB, AKi YTBOPHKITH
pectopaHHe rocnoaapctBo. /Jlo iHAycCcTpil XapyyBaHHA HaJieXaTb
pectopaHy, kade, 6apy, 3aKyCO4Hi, NMBHI, iAanbHi, 6ydeTH, nifnpruemMcTBa
IIBU/KOr0 06CYTrOBYBaHHS, 6icTpo, GabpUKU-KYXHI, LIAIIJIWYHI, Mara3uHu
KyJiiHapil To1o.

3a €eKOHOMIYHMM 3MicToM cdepa XapyyBaHHSI HaJIEXUTb [0
MaTepiaJibHOT0 BUPOOHHUITBA, aHAJIOTIYHOTO 10 Xap4yOBOi MPOMUCJIOBOCTI,
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ajJle Ma€ IeBHiI 0COGJIMBOCTI, NMOB’SI3aHi 3 opraHi3ali€elo BXKUBaHHsS Xi, a
iHOZ 1 i3 3a0BOJIEHHAM KYJIbTYPHO-PO3BaXKaJIbHUX MOTPED.

Ha nignpueMcTtBax xapuyyBaHHS Ykpainu 50% npaliBHUKIB
BUKOHYIOTh QYHKIIil IPUTOTYBaHHS XKi, TOOTO 6e3nmocepeJHbO0 BUPOOHHUYI
byHKIii, a pemta — QyHKIil peasizanil Ta iHIII BUAM 00CJYTrOBYBaHHS,
MMOYUHAIOYU BiJ IoJayvi IXi i 3aBeplIy0Yy KOHLLEPTHUMHU IIPpOrpaMaMu.

PexxyM oprani3alii xapuyyBaHHSI TYPHUCTIiB MOKe OyTH TaKHUX BU/IB:

— IIBeJICbKUMU CTiJI;

— [IOBHUU MNAHCIOH;

— HaIliBIAHCIOH;

— clienjiaJibHe Xap4yBaHHS;

— IUTSAYe XapyyBaHHSA TOLLO.

[Tocayra pectopaHy MoxKe HaZlaBaTUCA AK Yy 3aJii MiANIPUEMCTBA, TaK 1
no3a HUM (y HoMepi roTeJito, KaloTi KopabJisi abo B Kylle NIOTAra, Ha MiKHIiKY,
Ha 3aMOBJIEHHS 200 eKCKJII3UBHO). TyprcTaM NPONOHYETHCA aCOPTUMEHT
CTpaB 3a KOMILJIEKCOM, 3a BUOOPOM abo 3a nomnepeHiM 3aMOBJIEHHAM. [lif
yac IJIaHYBaHHS JiSJIbHOCTI NiANPUEMCTB XapyyBaHHSI HeOOXiJIHO
BPaxOBYBAaTH CIOCOOU 3a/J0BOJIEHHSI TMONUTY HAa PEeCTOPAaHHy NOCIyry
3aJIe2KHO BiJl KOHTUHIEHTY CIIOXKMBayiB. 3a Lji€0 03HAKOK XapyyBaHHA
TYPUCTIB NOAIIAETHCA HA [ABI Ipylu: [Jid OpraHi3oBaHUX i caMOAiAJIbHUX
TypucTiB. OpraHizoBaHi TYpUCTU OIJIAYYKOTb CBOE XapyyBaHHA
3a3zajierigpb (miJ yac npuA6aHHSA TYPUCTUYHOIO NPOAYKTY), @ CAMOAIAbHI
rpyny NOJ0POXKHIX MJIATATh KOIWITHU OJHOYACHO i3 BXKMBAHHAM DXKi ab0 mif
yac npui6aHHS NPOAYKTOBUX HAOOPIB M/ CIOKMBAHHSA B iHIIOMY MicIli,
HalpUKJaJ, Ha MiKHIKY, B 0p031 TOLLO.

Jlo cobiBapTocTi mpoAykKLii HiANPUEMCTB XapuyyBaHHS HaJleXaTb
BUTPATH He JIMIlle HA BUPOOHUI[TBO W peaJii3allito TOTOBOI 10 CIIO>KUBAaHHSA
DKi, @ WU BUTpAaTHM Ha OpraHisaumiro il CHNOXMBAaHHS, a IHKOJM K Ha
pO3BaXkaJibHI 3aX0/U.

Jlns peanisarii izei pectopaHy Heo6xi/iHA MoeTalHa iHCTPYKILis, sKa
perjaMeHTy€ TMOCHIJOBHICT BUKOHAaHHA Jil, L0 MNOPUBOAATH [0
JIOCAATHEHHSI ONTHUMAJIbHOTO pe3yJibTaTy AilJIbHOCTI MiANPUEMCTBA, KUK
MO>@XHa OJiep>KaTU Yy TMpolieci MaKCHUMaJIbHOTO BUKOPUCTAHHA BCiX
CKJIQZIOBUX AiAJBHOCTI pecTopaHy. CKJIaZLoBi, y CBOIO 4epry, OXOIUIKKTh:
HaWJOK/JAAHIlII TexXHiYHi 3aBJaHHS 1OAO0 PO3POOKM TEXHOJIOTIUHUX
JIAHL[KKKIB, IU3aHEPCbKUX pillleHb, TOPrOBeJIbHY MAapKy, CTpaTeril
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MO3ULIIOHYBAaHHA, MEHI0, MapKeTHUHIOBI 1 pekJaMHI OporpaMmu o040
3aJlydyeHHd W YTpPUMYBaHHA KJIEHTIB. B3aeMoAilo BCiX CKIA[OBUX SIK
CUCTEMMY, 110 peasli3ye ijer0 peCTOpaHy, pO3KpUBA€E KOHLEMNLid 3aKIaay.

BizyanbHo KoHYenyis pecmopaHy — 1ie 6araToCTOPiHKOBUU JOKYMEHT,
AKUWA 0a3yeTbCAd Ha JAHUX MApKETHUHTOBUX JOCHiJpKeHb. MapKeTHUHIOBI
JIOCJIi/PDKEHHSI CAYTYIOTh 00'€EKTHBHUM /PKEpesoM, siKe MiJTBepKye abo
3alepevyye aKkTyaJIbHICTh HAdABHOI 1/1el peCTOpaHy Ha KOHKpPETHOMY MicLi, B
KOHKPEeTHHUM 4acC, Y KOHKPETHOMY LiHOBOMY cerMeHTi. [[iHOBUM cerMeHT
BM3HAYaETbCA KOHTUHIEHTOM  BiJABiAyBayiB, fAKI MOXyTb CTaTH
NOTEHLIMHUMHU CIOXXUBAYaMH PECTOPAHHOI IOCJAYTM B MeXaxX ICHYHYOl
izel. BaxJuMBO TMOpPIBHATU BIANOBIAHICTL yABJIEHb aBTOpPIB ifel
pecTOpaHHOro 3akKjaAy 1 IMOTeHLiMHUX BiABiAyBayiB, fAKI MOXYTb
YIIPOBAAUTH L0 i/i€e10.

be3yMOBHO, MapKeTHUHIOBI [JOCHI[PKEHHA € IeplIUM eTalnoM y
dbopMyBaHHI KOHIeNLil pecTOpaHHOTO 3akKjaAy, BOHM [JalOTb 3MOrY
OL[IHUTA TIOTOYHY CHUTYyallil0o, MOXJIWBOCTI KOHKYpPEHTiB, BUOpaTHU
HEOOXiJHUM PUHKOBUU CETMEHT i CIpPOTHO3yBaTU PO3BUTOK 0Oi3Hecy. 3a
JIOIIOMOTOK0  KOHIEeNLil € peaJbHUM KOOPAUHYBaHHA pPOOOTHU BCiX
YYaCHUKIB NpoOLeCy CTBOPEHHA peCcTOpaHy - BiJ NMPOEKTYBAJIbHUKIB [0
JIU3arHepiB i IOCTa4YaJIbHUKIB yCTaTKYBaHHS.

Jlume petasiizoBaHa KOHLEILid pecTOpaHy JOINOMOXe IepeBipUTHU
NpaBWIbHICTb pecTopaHHOi ifei, chopMyBaTH liijJlicCHe ysBJEHHS IMPO
JSITIBHICTD YCiX pECTOPAHHUX CJYXKO.

['oJloBHA XapaKTepUCTUKA pPEeCTOPAHHOI MOCJAYTHM - HeBiJ EMHICTBD,
OZTHOYACHICTh BUPOOHUIITBA i CcrnoXuMBaHHsA. HajaHHSA mocayrd BUMarae
aKTHUBHOI y4acTi SIK CIIO>KMBaya, Tak i BUpo6HuKa. Ll fig BigbyBaeThbcs Ha
TepyuTOpii BUPOOHHWKA, a He cCHOXMBada. KpiMm Toro, mepcoHas, SIKUM
BUPOOJISIE MOCJAYry, Ma€e Oe3nocepeAHii KOHTAKT 3i cmokuBaudeM, i
CIOKUBaY PO3IJISiAA€ UOTO SIK HEBIJI' EMHY YaCTHHY CaMOl MOCJIYTH.

[lepen pecTopaTopamMu NOCTa€ 3aBJaHHS 3pOOUTU B peCcTOpaHi Te,
1110 JIOJIATh KJIEHTH, i yCIiX 3akJ/aa/y 3abe3nedyeHui. I3 noryasaay 6isHecy
pecTopaH € MiNPUEMCTBOM i3 BUPOOHMITBA i HaJaHHA nocayr. Jlo 1iel
KOHIeIil HAJIeXKUThb KiJibKa YUHHUKIB:

— Micue po3TallyBaHHS: 6e3mocepelHbO JOCTYyNl [0 PecTopaHy i
NpuBab/IMBICTL Moro otodyeHHsA (iHbpacTtpykrtypa). I[HPpacTpykTypa

noB’si3aHa 6araTo B YOMY i 3 METOIO BiJ|Bi/lyBaHHSI peCTOPaHY;
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—3aco00u 00C/IyroByBaHHA (3py4HOCTI);

— piBeHb CepBiCy OXOIJIFDE aCOPTUMEHT MOCJYT, IX CTUJIb 1 AKICTB, 1110
CIIPUSAIOTDb 3aJ0BOJIEHHIO TOTPEO KIIIEHTIB;

— BApTICTh OCJIYT, 1110 HALATHCH;

— iMimK, 1m0 3abe3nedye CHOPUATIMUBE CIOPUUHATTS PpPECTOPAHY
KJIEHTAaMM, BU3HAYAETbCA MiCUeM pO3TallyBaHHHA, I[OCJAyraMy, L0
NPONOHYIOTHCA, 1 3pyYHOCTAMHM, 30BHILIHIM COPUUHATTAM i BHYTPILIHLOIO
atMocdepor, 6e3yMOBHO, KBaJiQiKali€l 00C/AyroByHYOro MnepcoHaLy
B3araJi i med-Kyxaps 30KpeMa TOlL0.

KoHuenuia pecTtopaHy Mae€ BIANOBiJaTH MiCL0 pO3TallyBaHHA
3akiany. [apHe Micle po3TallyBaHHS OOXOAMTBCA [JOPOTrO, TOMY
aaMiHicTpalig 3MylleHa ab0o He MiJABUILYBATH I[iHYU, a60 PpopcyBaTH 30yT,
11100 1[iHW 33 OpeHAY He nepeBUlllyBaiu 5-8% BiJi NPUTrOTOBJIIEHUX CTPAB.

EQekTHUBHICTD KOHIEMNIii pecTOpaHHOro 06i3Hecy 3aJieXXUThb Bif il
pO3p0O06KH 3 ypaxyBaHHSIM MOTEHIiMHUX BiZiBilyBayiB 3ak/a/iiB
Xap4yyBaHHA. Jl0LiJIbHO 3aCTOCOBYBATU TaKi KpUTePIl:

— colliaJIbHO-eKOHOMI4Hi (piBeHb JOXOAY, OCBITa);

— piBEeHb PO3BUTKY PETiOHY;

— reorpadiyvHi (Tpaaulii, 3BM4ai KOHKPETHOI MiCleBOCTi, BHYTPilllHA
reorpadis — «crnaJibHi» pailOHU, palOHU 3 BEJIMKOI KOHIEHTPALiE0
odicHUX OYAUHKIB, IPECTUXKHI >KUTJI0BI KOMIIJIEKCH );

— nemorpadivHi (1iIbHICTh HaceseHHS, BiK, KIJIbKICTb 4JIeHiB CiM'I
TOII10);

— Ce30HHICTb PUHKY B perioHi;

— MOJHI TeH/leHIil.

[IpaBusioM  ycmimHOI  JiA/IBHOCTI  pecTOpPaHHOro  3akKJafy €
NOEOHAHHSA «30/0Mux» npasus1 80X MpuKymuukie. [lpasuso nepuio2o
MpUKYMHUKa: JIOKalif, JioKalif 1 me pa3 Jiokauid. [lepminid Kputepiu
YCIILIHOCTI  pecTopaHy, $fK Vye 3as3Hadajocs, Lie Moro Micue
pO3TalllyBaHHs, TOOTO Ta caMma JiOoKallis. Yci MO3WTUBHI CY/>KEHHS MpO
MalOyTHIM NpPOEKT OYAYHTbCI HA 3HAHHI 0COOGJMBOCTEN HOro Micud
po3TamyBaHHs. Hampukiaza, sKujo pectopaH 0yJie po3TallOBaHUK Y
CaJibHOMY paloHi, TO pOOUTU HOro eJiTHUM HEMa€ CeHCYy — NiJiHAyTb
NPOCTi MPOEKTH Ha 3pa30K NMUBHUX PECTOPAHYUKIB, HEJOPOTHX CyIli-0apis,
I, HaBNaKW, y LEeHTpi MicTa, Ae OpeHJa NPUMIllleHHA KOLITYE 4YMMaJIuX
rpollield, HEMA€E CEHCY POOUTH JlellleBUM pecTopaH (SKIO0 TiJIbKU BiH He
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3HAaXOAUTBHCA NOPsJ 3 aBTOBOK3aJIOM ab0 HAaBIPOTH BUXOAY MeTpo, 6issg
YHIBEPCUTETY ab0 BEJIMKOr0 HaBYaJbHOTO 3akJajy). HeobxifHO 3BepTaTH
yBary, Jie 3HaXOAUTbCA MaubyTHE MiANPUEMCTBO, YpaxyBaTH L0
006CTaBUHY Mij yac BUOOPY KOHILEMNIil MaubyTHbOTO pecTopany. IIpasuso
dpy2020 mpuKymHuka: repuia BeplirHa — Ha3Ba peCcTOpaHy, Apyra — KyxHs,
TpeTs — iHTep’ep.

€ Take npuUcaiB's: «fK BU IXTy Ha3BeTe, TaK BOHA i nmormyirMBe». Ha3Ba
pecTopaHy NpsMoO MOB’si3aHa 3 UOTO CTUJIEM, KYXHEIO, iHTep’epoM, MicieM
pO3TalllyBaHHA Ta 6araTbMa iHIIMMH YMHHUKAaMH. [I0TpiGHO 3ayBaKuUTH,
1[0 YCIiX pecTopaHy i Woro npectwxHictb Ha 30% 3aJsiexxaTb BiJ HOTO
Ha3BU. PecTopaHHul 6i3Hec € cnenudiyHow cheporo, KoM NOTEHLiNHUN
TiCTh yApyre 3aX04UTH He Oy/ie, AKL0 HOMY He CoZ00a10cs BiJBilyBaHHA
pecTtopaHy B nepuini pa3. KoxxeH cnokuBady, IKMH MilIOB HE3aJ0BOJIEHUM
i3 3aKjazy, - Le BTpaTa KOHKYPEHTOCIPOMOXHOCTI pecTOpaHHOIO
MiANPUEMCTBA, «TOJIKa» B Ceplie Kepy4doro.

BepuivHow TpUKYTHHUKA € iHTep'ep, AEKOp i JU3allH pecTopaHy. Yci
i TPU CKJ3ZOBi MalThb OyTH B3aEMONOEAHAHMMH, i OJHA JleTa/lb Mae€
IJIABHO NIepeXOAUTH B iHLIY.

CrnoxxuBad pecTOPaHHOI MOCJAYrd 4acTO CTAaBUThb COOi 3amUTaHHS:
«HYomy pectopaTopu 0OpPMHJM 3aKJaj caMe B TakoMmy cTuai? Yomy
BHUKOPUCTAJIM caMe TaKi Me6Jii UM JieKop?». [l yCcHiliHOro BUPillleHHS I[UX
3aBJlaHb pecTopaTopamM, lepeayciM, BapTO AOTPUMYBATUCA NPaBUJ JBOX
TPUKYTHHUKIB, Ha IKMX YyXKe 0yJI0 30Cepe/P)KEHO yBary, y LbOMY BUIAJKy
3aBX/H1 OyJie MO3SUTUBHUU pe3yJIbTaT JJis peCTOPAHHOTO MiATPUEMCTBA.

Jly>ke BaXXJIMBOIO BEPIIMHOI TPUKYTHUKA € KyxHsd. Ha HiM koMaHza
npodecioHasiB TOTYBaTUMeE Ti CTPaBH, SIKi Oy1yTh MPONMOHYBATH I'OCTSM. €
rapHa nopajia: He MO)XHa €KOHOMHTHU Ha NpPOEKTi, MojAibHa eKOHOMis
HIKOJIX He MNPUBOAWUTH [0 ONTHUMAJIbHUX pe3yJbTaTiB. Big rpamoTHOro
NPOEKTY KYyxHi 3aJieXKUTh MojaJibliia po6oTa BUPoOHUITBA. [loMuaKH i
Hernepen0auIMBICTL Ha IbOMYy eTami MOXYTb HNPU3BECTH 0
He3alJIaHOBAaHUX BUTPAT Ha BUIIpaBJieHHs. [[poeKT Mae O6yTH peasibHUM, a
He CKJIaJIeHUM Jidlle JJis y3roJxeHHs. HeobXigiHO 06roBoproBaTH BCi
JleTaJjli, BU3HauYeHHs, BUBYATU TEPMiHM BUKOHAHHS PoOIT 6y/1iBe/IbHUKAaMH
1 IpoeKTyBaJIbHUKAMHU.

Big BUGOpY TUNy KyXHi 3a/IeKUTh BUPIlIEHHS Pi3HUX TEXHIYHUX i
TEXHOJIOTIYHUX NUTaHb. 3aJIeXKHO BiJ| TUIY YCTAaTKyBaHHA POPMYETHCA
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TEeXHOJIOTIYHA NiAr0TOBKA IIJIaHY NpUMilleHHA. MoJa icHye 3aBX /U, 1 BOHA
MiHJsiMBa. [lig yac BUOOPY KyXHi MOJIHI TeH/IeHIIii 6aKaHO BilYyTH, a TAKOX
NpOAYMaTH, CKIJIbKA POKIB BOHM 3MOXYTb 0€330MTKOBO MpaL0OBaTH Ha
3akJaZl. Y TracTpoOHOMIYHOMY CBiTi Moay ¢opmywTh npodecioHaau
pecTopaHHOi cnpaBU. be3yMOBHO, 3i 3pocTaHHSM [A00pOOYTY JIIOAUHA
HacaMmIepes, NMOYUHAE MiABUILYBATHU AKICTb CBOT0 KUTTA Ta DKi: BOHA
NOYMHAE I[iKaBUTUCS 3[0POBUM CIIOCOOOM >KMUTTS, CTEXKHUTH 3a COOOIO.
Buxopfa4yyn i3 10bOro, MoOXHa MpPOAYMAaTH KOHLENLil0 MaWOyTHHOTO
pectopaHy. BubpaTu TeMaTHKy KyxXHi, 110 BIiANOBiJaE BHUMOTaM
NPaBUJIbHOTO Xap4yyBaHHA i 3/I0pOBOT0 COCOOY XUTTS, AOCUTD Jierko. lle
MOXYTb OYyTH pecTOpaHU MOPCbKOI ab0o M’SICHOI TeMaTHKH, SNOHCbKa
KyXHsl, Cylli-6apH, KyXHi €BPONENCbKUX KpaiH, TakuX, K Itanisa, @paHiig,
Icnanig, 'penisi, TO6TO Te, 1110 CbOrOAHI HA3UBAIOTb CepPe3EMHOMOPCHKOIO
KyxHew. Jlo pedi, MoAy HaA Li KyXHi NiAXONMWJXA W BUHApi BiANOBIAHUX
perioHiB, i 3apa3 y 6araTbox 3akJjajJlax MO)XHa BUOpaTh BUHA CuLMIII,
CappuHii, niBgHA ITaJii, cTaloTh NOoNyJaApHUMU BHUHA NiBAHA PpanHLii, Ha
MKy ¥ BUHa IcnaHil.

[lle oauH MOJAHMM HanpsaAM - Le 3MillaHHA CTWIIB PIi3HUX
KOHTUHEHTIB. CbOrojHi JJisg 06araTbOX Cy4YacHUX LIed-KyxapiB Ie
NpPIOPUTETHUM HAIpPAM, a/PKe TaKa KyXHA Ja€ HeCKIHYeHHI MOXJIUBOCTI
JJsd paHTasii i He BUMarae HiIKOro HaAIPHUPOJHOro ob6JaJHAHHSA. Yce
JIOCUTBb MPOCTO: NPOAYKTH, PyKU Ta ydBa. Llel cTUJIb Ha3UBAaETbCA HOBUU
¢’102KH. 32 KOpJIOHOM BiH y 3€HIiTi NONyJsSIpHOCTI, AeAasi 6isblie iHTepecy
BUHUKA€E [0 HbOrO i B Hallid KpalHi. 3ayBaXUMO, IO HAETbCA MpPO
OHOBJIEHMM CTWIb Q'I0KH, fKWM paHille mepejbadyaB 3MilllyBaHHA
NPOAYKTIB B OAHIM Tapi/ili, aje BeJUKOI momyJsspHOCTi He 3100yB. He
KOXXHa JIIOJJUHA MOTO0JMUThCA MOEJHYBAaTH OaHAHU i3 cajioM abo CTeMK i3
mokoJsiaZioM. lllaHyBasbHUKIB cTaporo ¢'1KH 3ajJuUIWIOCAd Hebararo.
['o/ioBHe 3aBJlaHHS pecTopaTopa — BeJIMKA KiJIbKICTh CroKrBa4diB. HoBuu
CTUJIb ¢’'10KH 3abe3neudye Besqnde3He noJie s ¢aHTasil. Hanpukiag,
«disie HOpBE3bKOTO JIOCOCS], 0O6CMaXKeHe Ha KYH)KYTHIiH oJiil, MOJA€EThCS 3
rpubaMu LIMITaKe i COJIOAKOIO KapToIllier», «dise SJ0BUYOI BUPI3KY,
IPUTCOTOBJIEHE HA TPUJIi, TNOAAETbCA 3 MAHIOBUM YaTHI 1 maroHamu
6amMOyKa» ab0 «caJiaT i3 MapMHOBAHOTO JIOCOCS 3 TApHIpOM Billli» Ta 6araTo
IHIIKMX CTpaB, BapiaHTIB - He3JliueHHa KuibKicTb. [loTpibHI ¢aHTa3sig,
NPOAYKTH i pyKHU ed-Kyxaps.
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[ 1bOro HanpaAMy XapaKTepHe BUKOPUCTAHHSA BEJUKOI KiJIbKOCTI
NPOAYKTIB, 110 NPUPOJHO He O3HA4Ya€ iX 3MillaHHA B OJHIMA TapiJili.
Ha3sBeMo Taki cTpaBU rporo cMakiB. barato npoAyKTiB — Lie pi3Hi cremnil i
MapyHaAy, CyMilli creniyd Ta pisHUW oLeT. Y 3aKjaji 3 TAKOK KyXHER
MOXXHa 3a/l0BOJIbHUTU aBaHrap/Hi 3amuMTU BUOArJIMBUX TypMaHiB i
BiANOBiHO 3a6e3ne4uTy GiHaHCOBUU yCHiX peCTOPaHHOMY 3aKaajy.

Y3arasi ciif 3a3Ha4WTH, 10 POOUTU CTAaBKM Ha Ty KYXHIO, SKY
0COOUCTO 3HAE i pO3yMi€ pecTopaTop, NOTPiIOHO AyKe obepexxHo. Lle ayxe
NolKMpeHa MOMHUJIKA HENPOoPIbHUX iHBeCTOPiB. Tak, € Jito[iH, AKi JIIOOJIATh
i po3yMIilOTh CXiZJHY KyXHIO, aJle 3BUYAaHHIN JIIOJAWHI BOHA MOX€e BUJATUCH
3aHA/ZTO XUPHOI, HACUYEHOIO CleligAMH, AKIL0 PO3IJIAHYTU HAlLliOHAJIbHY
cepe/iHb0Oa31aTCbKy KYXHIO, TO JJid I1epeciYHOoro rpoMaZiiH1uHa Ii CTpaBUu —
e npob6JsieMu 3 mnediHkoro. KpiM Toro, HaljioHa/ibHI 3ak/JaZyd BUMararoThb
peKJlaMU Ta Pi3HUX aKLiK, 9Ki IPUBEPHYTh HaJIEXKHY KIJIBKICTh rocreu. I
cami mo co6i BifBiflyBaui Takux 3akJaAiB — Ile 3/e06iJblIOro JIIOJAU, [Ki
BiZ]YyBalOTh HOCTAJIbTiI0 32 CBOEID OATHKIBUIUHOI), 32 CBOEI KYXHEIO.

Ha »xasnb, y AesgKHUX BJIACHUKIB pecTOpaHiB 3yCTpPidyaloTbCcs Oe3JIHKi
3aKJIa/lU 3 EBPOPEMOHTOM 3aMiCTh iHTep €PyY, 3 AUKOI CyMILIIIIO CTPaB i3
pi3HUX KpaiH - BiJ cyuii 10 y36e1bKOro MJIOBY i HaBiTh pubHU 3a peLenToM
appukaHcbkoro miemeHi. OdiliaHTU oAsirHeHi y [PKUHCU 6e3 ¢apTyxa,
KyXap MOXXe CMaXUTH IIALIJIMKK JIMILIE He i3 CBUHMHH, a IPUOUpaIbHULSA
IIOYMHAE CBOI poOOTY 3a FOJUHY A0 3aKpUTTH 3akagy. Ha BuBichi Takoro
3aKJIaZly B )KOJHOMY pasi He MOKHa [UCAaTH «peCTOpaH», HaBiThb «Kade» He
MO>KHa HalKMCaTH.

Cy4yacHUX rocTed LIKaBUTb TBOpPYE CAMOBUPAXXEHHA pecTopaTopa,
1oro BMiHHSI CTBOPUTHU aTMocepy, ypaxyBaTU BaXKJIMUBI AeTasi iHTep'epy,
YTIJIMTHA 0COBJMBOCTI MUCTELTBA 1Ied-KyXaps, CTpaBU SIKUX KpaiH abo sKi
KOHILenuii BiH yTiitoe. ['ocTer 1[iKaBUTh, 110 IM 3alPONOHYIOTh BIJIMBOBI
Joad  3akiaagy. lle ocHOBHI acmekTH, sKi HeOOXiHO BpaxOBYBaTH,
CTBOPIOIOYHM peCTOpPaHHe NiANPUEMCTBO. BOHU € BU3HAYaJIbHUMU 332 YMOBH
CTBOPEHHHA KOHKYPEHTOCIPOMOXHOIO 3aKJIaay.

Po3rassHemo, Hanpuk/aaz, iaxia 70 ¢opMyBaHHS KOHIEMNI[il TUBHOTO
pecTopaHy. ICHYIOTh pi3Hi iHTepnpeTalil i€l KOHUeNLil, MTOYUHAYH Bij
HEeJJ0POTruX MUBHUX [0 TAaCTPOHOMIYHHUX MabiB Ta 6e3J1id pi3HMX BapiaHTIB:
COOPTUBHUU Nab, NPOCTO XOpoIla MUBHA 3 FTApHUM BUOOPOM IXi 1 NUBQ, €
TEeMaTU4YHIi MUBHI — alpuIll-naby, HiMel|bKi MUBHI peCTOPaHM, aHTJIiHCbKi
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Jlopori ma6u. /ljis KOXKHOT'O TMIy XapaKTepHa IjikaBa KOHIleMllis, 110 Aa€
3MOTy 3a/0BOJIbHUTH CMaKM Ay»Ke 6araTboX roCcTeM i JIloOWTesiB NmuBa. A
BiBiZyBayi, y CBOIO 4epry, BUOMPAIOTh 3aK/aJ 3a CTaTyCcOM i BiZJIOBIAHO 1,0
CMaKOBHUX ynoJo6anb. OfHa KOHLEMNLiA MOXe M0-pi3HOMY iHTepnpeTyBaTHUCS
3aJIeXKHO BiJ, TBOPUYOI caMopeasti3alii KOHKpeTHOro med-Kyxaps.

3allikaBJieHMM CTOpoHaM (iHBecTopaM 1 3aMOBHMKaM) HeOOXiZHO
3a3jajerigp 3yCTpiTHUCH, OOYMOBUTH BCi JeTasji NPOEKTy, K KaXyTb, [0
KBa/J[paTHOTO MeTpa, MArTOTYBaTH NNPOEKTHY JOKYMEHTALil0, pO3IJIAHYTH BCl
CTaTTi pPO3paxyHKy KOWITOpUCY, cneuudikanii Ha o6JajHaHHS, BU3HAYUTHU
iHBeHTap, ¢opMy, pPO3IJISHYTHU KOMepUinHi npono3unii. luMu nuTaHHAMU
CHAiJi 3alHATUCA Ule A0 MOMEHTY IMOLIyKy HpUMIillleHHs, TOZi MOXHa
pO3paxoByBaTH, L0 BKJAJEHHA OKYIUIATbCA CIIOBHA. 3BHYAaWHO, MOXXHa
JIONIOBHIOBATH, YHOCUTU KOPEKTHUBH, MOKpAIyBaTH, ULIiPyBaTH KOHLEINILIIO,
asie e OyAyTh JIMIIE JOONpAl0OBaHHS, BOHU BXKe HifIK He CTOCyBaTUMYTbCS
OyaAiBeJIbHUX 1 TEeXHOJIOTIYHMX MepepoOoK. 3a 6JIaromnojy4yHoro cleHapito
3a/IMIIAETbCA AOCTAaTHA KIJIBKICTb 4acy, 106 mnOpoAyMaTH CTaHJApTH
NiANPUEMCTBA, MEHIO 3aKJaAy, IITATHUKA po3KJaj, wed-Kyxap MOxe NMo4yaTH
NOIYK KBasipiKOBAaHOTrO MepcoHay, 06roBOPUTHM YMOBHU Mpali Ta OIJIATH,
MOXXHa BUPILIUTH Le AYyXKe 0araTo BaXXKJIMBUX NUTaHb. Hanmpukiaj, mMoxkHa
OpraHisyBaTHU JerycTalilo MahOyTHIX CcTpaB, HNpoAyMaTh OQOpPMJIEHHS i
NiArOTYBaTU MOMNeEpeHI TEeXHOJIOTIYHI 1 HaBiThb KaJbKYJSAL[iMHI KapTKH,
anpobyBaTH MNporpaMHe 3abe3NedyeHHs MiANPUEMCTBA 1 3alpONOHYBAaTH
ONTUMAJIbHY KOHIENIiI0 MiJi KOHKPETHUM 3aKJja/J,. ICHye AOCTaTHA KiJIbKiCTh
NWTaHb, SKAMHA MOXYTb 3alHATHCH KepiBHUK pecTopaHy i mmed-Kyxap
MalOyTHBOTrO YCIHIIIHOrO MiANPUEMCTBA. A MiIPUEMCTBO 0O0B’I3KOBO Oy/ie
YCHILIHUM, SKI0 OGrOBOPUTH BCi MUTaHHA paHime. HeobxigjHO BUpoOUTH
NpaBUJIbHY MOJITHKY, sika AonoMoxke ¢GopMyBaTH TapMOHIMHI BiHOCUHHU
BCepeJUHIi NiANPUEMCTBA:

— G6i3HEeC CTBOPIOIOTh JIKO/IH;

— KepYEI eMOIIiSIMU — KepyeEll 6i3HecoM;

— SIKMU TU — TaKe TBOE OTOYEHHS, | HABMaKU.

Axmo 3aBXAU KepiBHMKOBI maM’sTaTU MpPO I[i MOMEHTH, TO MOXHa
BUPYIIATHU B HallHeOe3MevHillle «IIJIaBaHHS 0i3HeCy» — peCTOpaHHYy CIpaBy.
lle cknagHuil i G6araTorpaHHU#M 6i3Hec, MOTO MOXXHa Ha3BaTH MPOCTO
KUTTAM Y MOBHOMY PO3YMiHHI LIbOrO CJ0Ba 3a 4YacoM i 3a iHTepecaMu.
Hanpuksaz, noBHIiCTIO nepeBepHYyTHM rpadik poObOTHU: KOJIU BCi
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BiZIIOYUBAIOTH, y peCTOPaHi HaMHANpPYXKeHili AHi; yci 3ycTpivaroTe HoBui
piK, @ pecTOopaToOpyd CMakaThb €CKaJIONU y CIEeKOTHOMY Lexy. lle 110008,
Jivlie JitoOOB JI0 CBOEI CIIpaBH i J10 JiloJel. Y pecTopaHy, 5K i B JIIOAWHY, €
cepue, K i B JIIOAYMHY, € Aylla — aTMocdepa i HACTpik mepcoHaly, € JiBa
KO0JIa KpOBOOOIry — BeJIMKe i MaJjie — BUPOOHUIITBO I TOProBUM 3as. SAKuio
NPOJOBXXUTHU aHAJIOTIIO0 3 JIIOJAWHOIO Ta Il aHAaTOMIE, TO PYHKI[isl BEJIMKOTO
KO0JIa KPOBOOOIry — KpOBOINOCTA4YaHHS, a MaJIOr0 — TEeNJIOBi/Jla4ya, eHeprisi.
EHeprisga pectopaHy - 1ie rocTi, fiKi nepebyBalTbhb y TOProBoMy 3aJi, a
BUPOOHUYUHN TMpolec Mae Oe3yNUHHO MOCTAyaTH rocTed mnocayramu. I
«KUMTU oAHa 6e3 ojHOI» Ii JBi CKJaJOoBi He 3MOXyTb. PecTopaTopu
IIOBUHHI OYUHATHU CBOIO CIIpaBy 3 OCMUCJEHHHA CaMe LiMX NUTaHb. [HOAI
0e3rsy3n0  CkJaZaTh  Oe3siy  Oi3Hec-IJIaHIB, aJKe  HEMOXKJIHUBO
NpopaxyBaTH, HACKiJIbKU BAAJUM Oy/le HOBUU pPECTOPAHHHUM MPOEKT i YU
Oyne cMayHOM Ka. YcHix MoKe 3ajieKaTH BiJi, TOr0, HACKUJIbKHA MPUBITHO
BiTa€eTbCA 3 rOCTAMMU JIIOJUHA MiJ Yac BXoA4y B pecTopaH. Hi ekoHoMicTH, Hi
aHaJITHKU He 3MOXYTb LbOro nepefbaduTh. CTBOpeHHS pecTopaHy
HOBOTO 4Yacy - Ile TBOpPYICTb, L0 NOYUHAETHCA 3 iAel. 3BUYAWHO,
pecTopaHHUM 6i3HeC — 1le TaKUM caMUM 6i3HeC, K i OyAb-AKWHN iHIIWH, BiH
Ma€ NPUHOCHUTH rpolli. | BiH NOBUHEH JiATH 9K €AUHUMN MeXaHi3M.

YcnimHi  KoHUenuii, AKI NOpauolTb Yy KOHKPETHOMY Micli 1 B
KOHKPETHHX COLjia/IbHO-eKOHOMIYHHUX YMOBAX, CTOCYIOThCS peHTabeJbHUX
pecTopaHHUX 3aKJIaJiB, SIKi He MalOThb NMPO6JieM i3 Bi[iBilyBaHHAM i Jal0Th
xopomiMk npubyTok. Jlo Apyroi kaTeropii Ha/jexaThb 3akJagu 3
HEYCHIIIHMMH, NOpPOOJIEMHUMMH KOHUEMLIAMU 3 NOrJSAY €KOHOMIYHMX
NpiOpUTETIB i MAapKETUHIOBUX MOKAa3HUKIB. J|Jil 3aKJa/iiB MOAiOHOTO TUIY
paHO YW Ii3HO 3HAaJ00JATbCS JOAATKOBI iHBeCTHUIlil, CTBOpeHi 3ajJs
niBUIIleHHs peHTabesbHOCTI 6i3Hecy. /lomaTkoBi ¢iHAHCOBI JomnomMoru
MOXYTb BapiloBaTUCA Yy BeJIMKOMY Jiana3oHi. Big BUTpaT 3a 3MiHU y JeKopi
rOCTbOBOI'0 3aJly i He3HayHUX 3MiH y MEHI [0 IMepeno3uljiOHYBaHHSA
3aKJaly Ta nepexiji B iHIIUK pecTOPpaHHUM cerMeHT (HanmpukJaaj nepexij i3
npeMiyM-KJiacy J0 KaTeropii ;eMOKpaTUYHHX peCTOPaHHUX 3aKJIa/liB).

YpaxoBywuu BUIlle3a3HAYEHE, AOLIJIbHO 3YNUHUTUCS HA 3arajibHiu
CTPYKTYpl KOHILEeMNLil pecTopaHy, AKYy MO»Ha B34TH 3a OCHOBY [Jsd
dbopMyBaHHA iHAUBIyasibHOI KOHIleN1ii 3akaany (maba. 1).
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Tabauuys 1

CTpyKTypa KOHIeNLii pecTopaHy

Po3aiiu KoHnenmii

Onuc posainy

1. MapkeTUHroBe
O0OI'PYHTYBaHHS
JOLIJIbHOCTI CTBOPEHHA
NPOEKTY pecTOpaHy

1.1. KopoTkuii orsis, coniajbHO-eKOHOMIYHOI CUTYyalil
33/1aHOr0 perioHy.

1.2. /luHaMiKa Ta OCHOBHI HallpsIMU PO3BUTKY
MiANPUEMCTB Gi3HECY.

1.3. AHasi3 OCHOBHUX I'paBIiiB Ha peCTOPAHHOMY PHUHKY.
1.4. [lepeBaru i cMaku NOTeHLiIMHUX KJIEHTIB 1[0/10
pecTOpaHHOTIO0 NPOAYKTY

2. KoHyenTyaJsibHa
iied pecrtopaHy

2.1. 3anyiaHOBaHUM THII 3aKJIafy.

2.2. KaTeropid i TeMaTHKa.

2.3. ®opMu i METOAU 06C/IYTOBYBaHHS.

2.4. BigMiHHI 0c06/1MBOCTi 6i3HeC-ifiel IIbOTO NPOEKTY

3. InppactpykTypa
pecTtopaHy

3.1. Bumoru 0 TepATOPiaJIbHOrO pO3TalllyBaHHS.
3.2. Bumoru f10 mJolli 6y AUHKY.

3.3. TexHi4HI BUMOTH 0 iHXKEHEPHUX CUCTEM.

3.4. PyHK1iOHAJIBHUNA PO3NOAIJI IPOCTODPY.

3.5. Kpurepii Bif6opy B MoIyKy NpuMillieHHS.
3.6. KoHuennis Jru3ailHEpPCbKOTrO pillleHHS

4., OcHOBHU
MapKeTUHI0BOI IMOJIITUKU

4.1. OcHoBHi cnoxwuBaui (rpynu AudepeHIiitoBaHHA
NOTEHILIMHUX KJIIEHTIB 32 KPUTEPIAMHU).

4.2. CneKkTp 3aIpONOHOBAHUX NMOCAYT (OCHOBHUH,
JI0JaTKOBUH i CynyTHIN pecTOpaHHUU POJYKT).

4.3. [IporpamMa npocyBaHHSl Ha pUHKY (3a 10IOMOI010
peKJIaMHUX / MapKeTUHIOBUX KaHaJliB KOMYHiKali# i
PR-akuii)

5. OcHOBM LIiHOBOI NOJIITUKHU

[Tig yac GopMyBaHHA L[iHM BUKOPUCTOBYIOTHCA

TaKi BUJU CTpATeETIH, AK:

— CTpaTerid opieHTalil Ha BUTPaTy;

— CTpaTerid opieHTalil Ha pUHKOBI LIIHY KOHKYPEHTIB
/ BUPOOHUKIB aHAJIOTiB;

— cTparTerisa JudepeHLii0OBaHUX LiiH

6. PekomeHailii 1mo/1o
aCOPTHUMEHTHOTO MepPesiKy
NiIIPUEMCTBA XapuyBaHHS

6.1. MeH10.
6.2. BuHHa KapTa.
6.3. KokTelibHaA KapTa

7. Po3po6ka TexHiko-
€KOHOMIYHOT'0 OOI'PYHTY-
BaHHSA JOLJILHOCTI IPOEKTY

7.1. YnopsiiKyBaHHS OIO/KETY 3a IPOEKTOM.
7.2. lHBeCcTULIHUH IIJ1aH
7.3. ®iHaHCOBUH JIaH

JoaaTKOBI po3aiin

Onuc posainy

1. Po3po6ka MeH10 3aKJ1aly

@®opMyBaHHS IOBHOTO IepeJliKy CTpPas, 1[0
peasi3yroTbCd B peCTOpaHi, BKJII0Yal04Yd OCHOBHE MEHIO,
MeHI0 6i3Hec-J1aH4iB, 6eHKeTHEe MEHI0 TOI0

2. PekoMeHpgauii oo
po3po6KU GipMOBOTO CTHIIIO

2.1. YnopsiiKyBaHHS TeXHIYHOI'0 3aB/JaHHS 10 PO3POOKHU
JIN3aWH-TIPOEKTY.

2.2.YnopsaaKyBaHHS TeXHIYHOIO 3aBJJaHHA 10 PO3POOKHU
¢dipMoBOro CTUJIIO (BK/IOYAKOYHU JIOTOTHII, HA3BY, FaMy
KO0JIbOpiB, pipMOBUH c/I0TaH, MAKETH MeHIO i peKJIaMHO1
noJiirpagiyHoi npoAykKiiii)
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HemMae nmnoTpebu 3ynuHATHCA HA  PO3JiJi, NPUCBAYEHOMY
KOHIENTYyaJIbHIN iZjel miANPUEMCTBA XapuyyBaHHSA, OCKIJIbKY TaKi MOHATTH,
K THUII, KaTeropis i TeMaTUKa PeCTOPAHHOrO 3aKJaay, yCiM J06pe BiJoMi.
[loTpi6bHO J/MIIEe HAroJIOCUTU HA TOMY, WO Li MNOHATTA CJOiJl YiTKO
BU3HAYMTH B KOHLEMNLi i CyBOPO JOTPUMYBATHUCH IX IiJ YacC YIIPOBaJKEeHHA
IIPOEKTY. Y KOAHOMY pa3i He MOXHa MOpYILIyBaTH IpaBuJja JJd MeBHOI
KaTeropiaJbHOCTI  pecTOpaHHOro 3akjaay. Hamnpukiazn, pecropaH
NO3ULIOHYE cebe Ha PUHKY NOCJAYT K JAeMOKpPAaTUYHHUU 3akjaj. PeanbHa
KapTUHA 1HIIA: BeJWKe MeHI0, Hacu4deHe CTpaBaMHU CKJIALHOTO
IPUTOTYBAaHHA 3 JOPOrux MnpoAykKTiB. ['OCTIO NpPONOHYETbHCA CKIaJHE
pilleHHS1 CcepBipyBaHHf, JOPOrMiM BUIIYKaHUU NOCyA 1 ¢elleHebesbHA
dbopMa 06CcayroByBaHHSI B 3aTHUIIHOMY BHUIIIYKAaHOMY iHTep’€pi pecTopaHy.
Ane Bce, 10 Xxo04e TiCTh, BiABiAyHOYM JEeMOKpPAaTUYHUU pecTopaH, - Le
SAKICHO 1 HeZoOporo mnoicTU B HeodiUiMHIA 00CTaHOBL{i, 06e3 3alBHUX
LlepEMOHIH TOLIO0, BJIACTUBHUX 3aKJ/aZlaM BHUII0l KaTeropil.

Y po3zgaini «Onuc iHppacTpyKTypu» MiCTUTbCA iHPOpMaliisi, [0 CTaHe
OCHOBOI /Il CKJIaZJJaHHSI TEXHIYHOr0 3aBJJaHHS PO3POOKU TEXHOJIOTIYHOI
YaCTUHM  MNpoeKTy  (BKJKWYHO 3  BUPOOHUYMMH, CKJIAJCbKUMH,
a/IMiHICTPaTUBHUMM i FOCTbOBUMH 30HAMH ).

Pecropan 0Oypae ycmimHuM, €KWoO BiH 0yJe CTBOpeHUM i3
JAOTPUMAHHAM TAaKUX IPABUJI, AK:

— ONTUMaJIbHe BUKOPUCTAHHA Mol (i3 morJsgay TexHOJIOTiHM Ta
€KOHOMIKH);

— edeKTHBHA OpraHisallisi TeXHOJIOTIYHUX MPOLLECiB;

— YMOBHM JJis1 KOMPOPTHOIro nepedbyBaHHs rocTel Ta OiJbII IKICHOTO

006C/IyrOBYBaHHSI.

Hanpuk/iaz, Hepifko Ha Ayxe o6MeXeHHX IUIomax (6Ju3bko 70M2)
pecTopaTopyu  HaMaralOTbC  PO3MICTUTU  BUPOOHHUITBO  MOBHOIO
BUPOOHUYOIO LIMKJY, L0 3abe3neyyBaTUMe MNPOAYKIIED TOCTbOBUU 3aJl
pectopaHy Ha 70 Micub, 6aHKeTHHUM 3as Ha 30 Micllb, TPUTOTYBAHHS
HaniBabpuKaTiB i KyJliHapHy NPOAYKILil0 AJs 30BHIIIHbOI TopriBji. 3a
TaKHWX YMOB rapaHTOBaHe 3HWKEHHS SIKOCTi 00C/IlyrOByBaHHs i NOPYIIEHHS
TEeXHOJIOTIYHUX CTAaHAAPTIB, 1[0 MOXe NIPU3BECTH [0 HETaTUBHUX NPOSABIB Y
po6OTi mepcoHaJsly i HaBiTh /10 HELACHUX BUMNA/IKIB.

BaxxsiuBUM eTanoMm y po3poblii KOHIENLil pecTopaHy € BHUJAIJEHHS
OCHOBHUX CIIOKUBYHUX I'PYIl i BU3HAYEHHA CIIEKTpa NOCAYT A/ IeBHOI
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KaTeropii rocteid. He 3Haro4u CBOiX ClOXXKMBa4iB, HEMOXKJIMBO CHOPMYyBaTHU
pecTOpaHHUU NPOAYKT, AKAM OyJZe MaTy NnonuT. BiiacHMKaM 3ak/iafiB, fAKi
He MOXYTb ONMCATHA NOPTPET CBOrO OCHOBHOTI'O CIIOXKMBaya, Ay»Ke BAXKKO
yIpaBJadATH  pecTOpaHOM, TUM [adye 1je  CKJIaJHille JOCATTHU
peHTabeJbHOCTI 3ak/aaay. Yepe3 meBHUM 4ac A0BeAETbCA 3[IMCHIOBATH
JIONATKOBe IHBECTYBAaHHA Yy 3MiHM pPECTOPAaHHOTO MPOAYKTY, SAKHUMU
BiZilOBijaTUMe TMOMUTY [JOBUIbHO CGOPMOBAHUX TPyl CIOXHBayviB
pecTOpaHHOI OCIYTH.

JlopeyHuM NpPUKJIAJ: 4acTO B FOTEJbHUX KOMILJIEKCAX YACTUHY IJIOL]
BiZJaHO B OopeHAy ab0 BOHHM HaJleXkaTh iHIIOMY BJIACHUKY. 3a3BMYal, Ha LIUX
IJIOLAX pO3TallOBaHO MiAMPUEMCTBA XapyyBaHHSA (pecTopaHH, Kade, bapu).
Ane TicHOl cmiBmpani Mix rotenssMu i pecropaHaMu (GaKTHYHO HEMAE.
KepiBHUIITBO pecTOopaHiB He MOIHPOPMOBAHO MPO CTPYKTYPY KJIIEHTCbKOTO
NOTOKY TOTeJil0, He (QOpMy€E CBiM pecTOpaHHHUM MNPOAYKT MHiJi moTpedu
KJIEHTIB roTest. BiacyTHA e€aMHa MapKeTUHrOBAa I[OJIITUKA, W0 Ma€
BpPaxOBYBaTH iHTepecH roTesiiB Ta pecTopaHis. Hi B KepiBHULITBA rOTeI0, Hi B
JAUpeKLii pecTopaHiB HEeMa€e pPO3yMiHHA, 110 BOHU - L€ €JWHA CUCTEMa, AKa
3aljikaBJeHa B OTPMMaHHiI MpUOYTKYy Bif Kji€eHTa. Y TakoMmy pasi roresjibHa
IOCJyTa € OCHOBHOIO, @ OpraHisaljigd xap4yBaHHS IOCTeW, AKi NPOXKUBAKOTh, €
JOJATKOBOIO YU CYyNyTHBHOIO MOCAYTOl0, AKa, IPOTe, iCTOTHO MiABUIIYE AKICTb
nepiuoi. 3a3BUYal B3a€EMO/i LIMX CTPYKTYp OOMEXYETbCS OpraHisaljiero
CHiJaHKIB /11 THUX, XTO NpoXuBae (ix BapTiCTb yHECEHO A0 BapTOCTi
npoxuBaHH#A). [IpoTe 1 mociayra opraHi3oBaHa He 30BCiM Ha TOMYy piBHi,
KWW J[Aa€E MaKCMMyM NpUOYTKy. MeHe[kepu pecTOpaHy He LOCJIKYIOTb
KJIIEHTCbKOI 6a3u (TypUCTH, KOMaHAUPOBAHI Ta iH.), He 3HAIOTb cHelruQiKu
nepebyBaHHSI TrOCTel, He MNOiHGOPMOBaHI MNpPO TepMiHM NPOXKUBAHHS,

KiJIBKiCTb rOCTeM, IKi 0fHOPa30BO NPUOYBAIOTh HA CHiZJaHOK.

Y Takux pecTOpaHHUX 3aKjajax BiACYyTHA fAK 30BHILIHA
MapKeTUHIoBa (CHijJibHA) TMOJITHKA, CHOpsIMOBaHAa Ha MpPHUBaGJIIOBAaHHSA
KJIEHTIB 1 MiABHUINEHHS NPOJAXiB, TaK I BHyTpimH4A. [ligidmoBmu 10
CTiMKH CAYXXO0M NpUKMMaHHS i pO3MillleHHs TOCTeM, KJIEHT He 3aBXAu
OTpUMYE iHdoOpMalil0 PO pecTOpaHHI MOCAYTH: e MOXKHA noobigatu /
IIOBeYEPATH, HAa SKOMY IOBepCi 3HAXOAATbCA pecTOpaHU, dKi Kareropil
pecTopaHiB, 1Ka B HUX KyXHf, YU € B pecTOpaHaxX pO3BaKaJibHI BevipHI
nporpamMu Toino. llogo cayx6u opranisalii KEUTEPUHTOBUX MOCJAYT, TO
IIPO Lie HIXTO HaBITh He YYB.
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YUHHUKOM, $SIKAM Tpeba BpaxoByBaTU mif, 4Yac ¢OpMyBaHHA
KOHIEIMLIl peCTOpPaHHOI0 3aKJaZy, MOXXHA BBaXKaTU KOHTUHIEHT KJIIEHTIB
(rocreit), sAKi 06CAYrOBYIOTbHCS. 3aJ1€KHO BiJ 1i€l 0COOJUBOCTI BUAIISAIOTH
NiANPUEMCTBA XapuyBaHHS:

— 3araJIbHOJOCTYIIHI;

— Ti, L0 NOB’A3aHi 3 0OC/JAYroOByBaHHSIM IE€BHOIO KOHTHUHIEHTY

KJIIE€HTIB. Tak, y MiCbKMX pecTopaHax, pO3TalllOBAHUX Y MeXaX MiCTa,

NPOMOHYIOTh Pi3HOMAHITHUU ACOPTUMEHT CTPaB, 3aKyCOK, HAMoOIB abo i
3aKJIaJIu CHeliai3yloThbCsd Ha HaJaHHI 006ifiB i (uu) Bedepsb. [IpaiiorThb
MICbKI pecTOpaHY y BU3HA4Ye€HI IOAWHHU, MAKOTh YUCJIEHHUX KJIEHTIB. Ha
BiZIMiHY BiJl TAaKOT0 TUIly PeCTOPaHIB, iCHYIOTh 3aKJa/H, 1110 0OCJYTOBYIOTh
CBi CeKTOp CHOXMBayiB 1isog060Bo. CroAd HaJieXaTb BOK3aJbHi
pecTopaHy, pO3TAallOBaHI Ha 3aJli3HUYHUX Ta aepoBok3asax. [iad HUX
XapaKTepHUHA OOMeXeHUM Habip CTpaB, 3aKyCOK, HAalOiB, HEBHUCOKHUU
piBeHb IIiH i IOCUTh MBUJKE 00C/yrOByBaHHS.

O6cnyroByBaHHS Y BaroHax-pecTopaHaxX  MacaXKupiB,  dKi
nepebyBalThb Y A0pPO3i, 3AIMCHIOETbCA 3/€0i/bIIOT0 B MOi3/aX AaJeKOoTo
CIIOJIYYEeHHA. Y MeHI0 BaroHiB-pecTOpaHiB BXOAATb XOJIOJAHI 3aKYCKH,
nepili Ta ApPyri cTpaBH, rapsi4i Hamoi, KOMIIJIEKCHI 06i1 i HABITh JOPOXHi
HabopH B aKeTax, NeYMBO, PPYKTH, COKH, MiHepaJibHi i QpyKTOBi BOAU.

PecTopanu Ha TemnyioxoAax o6CAyroBYKOTbh MaCAXXUPIB I TYPUCTIB Ha
HIJISAXYy A0 Micis npu3HadyeHHs. BoHU HaJlaloTh CHiJlaHKH, 00iau i Beuepi.
O6cayroByBaHHsI 3/iMCHIOIOTH OQil[iaHTH, a MOX€ 3aCTOCOBYBAaTHUCSA i
caMm000c/yroByBaHHd. Ha BesIMKUMX TemjoxoJax MOXe OyTH KiJibKa
peCTOpaHiB i3 BUKOPUCTAHHAM aHIMaliMHUX OCAYT JJIs1 TOAO0POKHIX.

Tak, pecTopaHu /[Jii aBTOTYPHUCTIB, dAKi He XO4yTh 3aJIMIIATHU
aBTOMOOiJIb, pO3TalloOBaHi 6iJis 1I0Ce YU BEJIMKUX aBTOCTOSIHOK. 3 METOH
eKOHOMIl 4yacy KJIEHTH OOCIYroBYHTb NMPOCTO B MalllMHi odilliaHTH, SKi
nepeMmilyloTbCd [0 HHUX Ha poOJMKax. Takud BHJ PpeCTOpaHiB
po3noBcromxkenun y CLIA.

Buxopas4yu i3 BUIIle3a3HAYEHOI' 0, MOXKHA 3a3HAYHTH, 1[0 OCOOJIMBOCTI
dbopMyBaHHSI KOHIleMNIlii peCTOpaHHUX 3aKJa/liB MalOTh yPaxOBYBaTH BCHO
cnenudiky pecTopaHHOro 6i3Hecy, 30KpeMa aCOPTUMEHT MPOAYKILil
(cnenjanizanit). 3a/eXHO Bifj aCOPTUMEHTY 3alpPONOHOBAHOI NPOAYKILi,
NiIPUEMCTBA XapuyyBaHHA NOLIJIAIOTHCA Ha KaTeropii:

— [IOBHOCEPBICHI;

— creliasi3oBaHi.
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Cepen pi3HHUX TUIMIB MiANPUEMCTB Xap4yyBaHHS HAMOIJbII NPOCTO
crieliajsizyBaTu 6apu — 3aJIeX)KHO BiJi aCOpTUMEHTY peasli30BaHMX HAIoIB
(BMHHI, NHBHi, MOJIOYHi, KOKTeWJb-0apu TOI[0). 3aKyCO4YHi TaKOX
NOAIIAIOTBCA HA MIANPUEMCTBA 3araJlbHOro THUIY 1 cheliasi3oBaHi
(wmamsinyHa, 4yeOypeyHa, BapeHW4Ha, MiLepisd, MJMHLEBA, IeJbMEHH],
OyJIbIIOHHA TOLLO).

Y KoHIenuii BaKJIMBO BPaxOBYBaTHU TAaKO0X MIiCTKICTb, TOOTO CKiJIbKH
rocTed MoKe O0OCIYyroByBaTHM 3a OJWH pa3 3akJaj XapuyyBaHHd. /Jluis
pecTtopaHiB BoHa cTaHOBUTH Bij 50 g0 500 micup, aag kade - Big 50 g0 150
Micub, aad inaaedb - 50, 100, 200, 500 i 6isnbIiIe Miclb TOLLO.

CrnenydidyHIiCTh KOHIENLil 3a/ieX)KUTh BiJ GOpMH 00C/JYyrOByBaHHS,
f1Ka 3aCTOCOBYETBCA Ha MiANPUEMCTBAX XapyyBaHHA:

— NiIPUEMCTBA i3 CaM0O0OCIyrOBYBaHHSAM;

— NiIIPUEMCTBA i3 4aCTKOBUM 00C/IyTOByBaHHAM OdiljiaHTaMy;

— NiIIPUEMCTBA, AKi 00CJYroBYIOThCS OdilliaHTaMU;

— NiANPUEMCTBA, IKi 00C/YyTOBYIOThCS OYPETHHUKAMMU.

PiBeHb Ta 4KiCTb O00CIYroBYBaHHSI € BaK/JIWBUMH  LI0/I0
ONTHMaJIbHOCTI  QOpPMYBaHHS  KOHLENTyaJlbHOI  maaTPoOpMU  JJs
pecTopaHHUX 3ak/aajiiB. PiBeHb 00C/yroByBaHHSl 3a/IeXKUThb BiJ, KaTeropil
NiAMPUEMCTBA XapyyBaHHA: JIOKC, BULLA, Ileplla, IPyra, TPeTH.

KoHuenuiss Mae BigmoBizaTH Takox 1 4Yacy QYHKLiIOHYBaHHSA
KOHKPETHOI'0 PeCTOPAaHHOro 3aKJaJy: NOCTiMHI, CEe30HHi, NpalIITb Yy
JIEHHUH i BeuipHil yac, npaloTh Y HiIYHUH Yac (HiYHi 6apu) TolO.

Oco6siuBe 3HaYeHHSA Yy QOpPMYBaHHI KOHILeENIii Ma€e J0OACbKUAN
YUHHUK, SKAM € BaXXJIMBOK CKJaZO0BOK BCbOro 6i3Hecy. Xoda Aeski
pecTopaTopyu BBaXKAaKTh, 1[0 MOXXHA OTPUMATH IOTOBUU NEPCOHAJ, AKUU
Bifipa3y Oy/e y BCiX MUTAaHHAX KOMIIETEHTHUM i kBaslipikoBaHUM. Ha asb,
3apas He iCHye nporpam creljiaJbHoi NiZiIr0TOBKKX a60 HaBYaHHS IIepcoHay
JIJIs peCTOpaHHOro 6i3Hecy. | MUHe YMMaJsio 4acy, Ko/ 3'IBJASTbCSA JIIOJH,
3/1aTHI HAaBYUTH LIbOT0, Mepe/laTU HAKOMUYEHI M y3araJibHeHi creniasbHi
3HaHHA. fKI0 MNOTPiIOHMKW XOpPOLIMKA IEepCcoHas, TO HeoOXilHO OpaTu
iHilliaTUBY y CBOi pyKM — IOTYBaTH MOT0 i BUXOBYBaTH. fIK i B OyAb-sKii
bipmi, 6yze MpocCTexyBaTHCA i MJIMHHICTb KaJpiB, ajie 106 BUPILIUTH
3aBJlaHHS MiJITOTOBKH rapHUX CIelialiCTiB CBOEI cipaBH, HEOOXiJITHO BECh
Yyac NpayoBaTy 3 NIepCOHAJIOM PEeCTOPAHHOTO NiANPUEMCTBA.
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Y BUnNaJKy, AKI0 KOXEH pecTopaTop MicTa NPULIIATUME HaJleXKHY
yBary miirotoBIi ¢paxiBIlliB y CBOEMY 3aKJ/a/li, He3BaXKal0UU Ha TOM YNHHUK,
1110 Ile TPUBAaTUMe KiJIbKa MIicALIB 1 OyAyTh BUTpA4YaTHUCA YUMaJi KOIITH, —
yepe3 MIiBpOKy MalXe BeCb pEeCcTOpPaHHMM IlepcoHal MicTa OyB Ou
HaJIe)KHUM 4YWMHOM IMigrorosseHUl. Hemae ceHcy HapikaTtu Ha Te, 110
HeJ00ip NpUOYTKY MOB'AI3aHUM i3 HEKOMIIETEHTHICTIO epcoHasy. HaByaTu
JItoJler HeOoOXi/THO MOCTiIMHO, TOAI pe3yJbTaT 0y/e HEOJMIHHO.

Cs1iy 3BEpHYTH yBary Ha OJMH LIiIKaBUW acleKT: 6araTo pecTopaTopiB
yBa)ka€, 110 BOHHM 3aCTpaxOBaHi BiJi HeJO0OPOCOBICHUX JI0Jed. Ase 1e
HEMHHYYe, i Tpeba 6YTU FOTOBUM A0 TaKUX HIOAHCIB. Y MOAIOHUX CUTYyalisiX
BJaCHHKaM 0i3Hecy NOTpibHe cHelnjajibHe 00’eaHaHHA, acouianis. lle,
3BMYallHO, BUTpPATH, ajle HEeOOXiIHO MOKJACTH Ha iHILIy 4Yauly Tepe3iB CBOI
BTPAaTH BiJ, HEJOOPOCOBICHOrO MEePCOHaJNy i MOCTAaBUTU NUTAHHA NPO Te, y
YoMy Balli BUTpATHU OyAyThb BULIMMU. O6’€IHABIINCh, BJJACHUKU NiAIPUEMCTB
3MOXYTb CTBOPUTH 06a3y [AaHUX, Ha I[OYAaTKOBOMY eTali MiATOTOBKHU
IepCoHa/ly MOXKHa BUKJIIOUMUTH JIIOJIEH, SIKi 3/]aTHI 3allIKOJAUTHU Oi3HECY, y3ATH
ix Ha 3amiTky. /[lasi, KoM cmnpaBa [ilJle A0 KOHKPeTHHUX 3BepPHEHb
MeHepKepiB i3 mepcoHasy pi3HUX pecTOpaHiB B acoLjialiilo 3a KOHCYJIbTALIE0
abo no gonoMory y ¢opMyBaHHI LITATy, OpraHisauisg MmaTuMe iHpopmalinHy
6a3y Mpo icCHy4YUi NepcoHas Ta Ha/laCTb peasbHy JOMOMOTY.

BaksiuBe mnpaBWJi0 pecTopaTopa: y Mipy 30i/bllieHHS BJIACHOI
NO3UTUBHOCTI i XOPOIIOro CTaBJIEHHS [0 JIIJEU «IIOTaHO HaJIallTOBAaHI»
JIIOIM 3HUKAWTbL caMi. HaBiTb He JOBOAWUTHLCA TOBOPUTH IM, IO BOHU
3BiJIbHEHi, BOHM TMPOCTO 3HHUKAWTb. CJiloM NOpPUXOAATb OiJbII
BiimOBiZa/IbHI, TO3UTHUBHO BIJIMBOBI i YecHi cnenjiajsicTy. Y3arasi 6i3Hec
TBOPSATb JOAU. ['pollli HiYoro He BapTi 6e3 JtJeH, IKi MOXKYTb i XOUyThb
TBOPYO NpauoBaTu. JloTH, NOKM JIFOJJMHA He B351JIa B PYKHU I'POIli, IX MOXHa
BBaXXaTU 3BUYAMHUM NanepoM. Jluuie Jiroiu 3[jaTHI NepeTBOPUTH Mamip Ha
rpoiui. KpiM Toro, BapTo nam’siTaTH Npo Te, 110:

— IepcoHaJl MiANPUEMCTBA — Iie iMi/PKeBa cKk/1az0Ba 6i3Hecy;

— [epcoHaJl NiIPUEMCTBA — Lle KOHKYpPeHTHa liepeBara;

— [epCoHaJI MiANPUEMCTBA — 1le TeHepaTop YIPOBa/PKEeHHA KOHLeMil

pecTOpaHHOTO 3aKJIafYy.

PecTopaTopoBi, sKMil noBa)kae cebe, HEOOXiJTHO MaTU MO3UTUBHUH,
BHCOKOOPraHi30BaHMM IMepCcoHa/ i3 TBOPYMM HaTXHeHHAM. /[
JIOCSITHEHHS 11i€i METH HEOOXiZHO NepeAyCiM HaBYUTH JIOAeN MPAaBUJIBHO
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NpanBaTy, MOTIM PO3NOAIATA BKE€ NMOBHOBAXXEHHS, 1 JaJli HEXall BOHU
NpaLlOI0Th, K X04yTh. lle mpocTa Jiorika: 4oro HaBYMILI, Te ¥ OTPUMAELL.
3BHMYalHO, KOHTPOJIIOBAaTU POOOTYy IMepCOHa/Nly HEeOOXi/JHO 3aBX/JAu, ajie B
»KOJHOMY pa3i He MOTPiOHO mpaloBaTH 3a CBOIX MiloNiYyHUX. JloNOMOI'TH —
OyZb Jacka. Ase BUKOHYBaTH poOOOTY 3a KOroCb y >XKOJHOMYy pasi He
pekoMeHAYeTbCcA! 3a yMOBM 3J1aro/pKeHOl IMiATOTOBKU IepCOHasy,
NOCTIKMHO BUKOPUCTOBYBAaHUX CUCTEM HaBYaHHHA | TPEHIHTrIB, HaJIeXKHOI
rpoIIOBOI MOTHBAILil IJIMHHICTh KaApOBOro CKJaay OyJZie 3BeAeHa [0
MiHiMyMy. BaXXJIUBUM [/ KepiBHUKA pPeCTOPAHHOro IMiANPUEMCTBA €
NpaBUJIO: IK BU CTaBUTeECA |0 JIIOJeH, TaK i BOHU CTaBJIATbCA [0 Bac. IcHye
nepeBipeHWM BHYTPILIHIK 3aKOH peCcTOpaHy: yce Ma€ IMpallBaTU fAK
FOJMHHUK, HaBiTh SIKII0 KepPyH4YOoro HeEMa€E Ha Micli. AKio 60sATHCS, 10
odilLiaHT He BHIJle HA PoOOTY, TO HEOOXiAHO 3aMHATUCA MEPCOHAJIOM,
iXHiM TpeHiHroMm. [lam’aTalTe: yci mocagu BaKJMBI — BiJ, NpUOUpaIbHUILL
/10 Haya/IbHUKa 3MiHU KyxapiB, TOMy Oy/ib-fIKi nepe6oi B KiJIbKOCTi Ka/jpiB
3arpoXyHOThb iICTOTHUMHM IepebosiMHU y BCik cuctemi. Came BiJ mepcoHasy
3aJIeXKUTh NOBHOW Mipow peasizanisi KoHuenuii pectopaHy. HeobxigHo
OyTH 3i CBOIM IepCcOHAJIOM YeCHUMMH i cnpaBeAJMBUMU. JIioau Bce
IIOMiYal0Th, BOHU HIiYOTr'0 He 3a0yBalOTh, B eEKCTpeMaJIbHIN cUTyalii 6yAyTh
JIiSITH 3J1aro/KeHo i mpodeciiiHo, SKII0 BU X He 0OMaHIOETeE i IUPi B JiX
Ta IOMHUCJIaX CTOCOBHO KOXXHOTO NpaljiBHUKA.

3arajioM BapTO 3a3HAYMTH, L0 PECTOPAHHUK Oi3HEC PO3BUBAETLCHA
3a 3aKOHAMH MiZIPUEMHHUIILKOI JislIbHOCTI, ajle Ma€ MeBHI 0COGJIMBOCTI:
pecTopaHHi MOCJAYyTH 3a[J0BOJILHAOTH He Jinlie ¢i3iosioriuHi, a ¥ coliaibHi
notpe6bu JwAUHU. OpraHi3oByH4YHd pecTOpaHHI MOCAYTH, OCOOJMBO
BaKJIMBO 00paTH KOHIIENIil0 MallOyTHbLOT'O 3aKJajly, TOOTO Te, 1110 BUTiHO
BiZIpi3HATHME HWOr0 cepeJi 3HAaYHOI YaCTUHU KOHKYpeHTIB. J[Jii pUHKOBOI
KOHIleMNIii 6i3Hecy BakK/IMBe MOEJAHAHHS BUTiIJHOrO MiClisl po3TalllyBaHHS,
SIKOCTI CTpaB Ta O0OCJYyroBYBaHHS, PO3MAiTTs MEHI, JOCTYMNHOI I[iHHY,
aTMocpepu Ta epeKTUBHOTO MEHE)KMEHTY.

OcHo8HUMU acheKkmamu  POpPpMYyBaHHS PECMOpPAHHOI  KoHYenyii
KOHKpPEemHO20 pecmopany €:

— po3pobKa TOProBeJibHOI MapKH, J06ip Ha3BU pecTOpaHy.
Halikpame i3 1uMM 3aBJaHHSIM yHOOpaeTbCcsd nNpodeciiHa KoMaH/a
KpEaTUBHUKIB 3 IHHOBAL[iIMHMMH Mi/IX0/laMH, SIKa He MepUIUHd piKk BUKOHYE
noZioHi 3aBAaHHA. BOHU 3M0XKyTb Aji0paTy aTpaKTUBHY Ha3BY, sKa Oy/e
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BifjoOpakaTH iZler0 3akJajy, Ta NPUAYMAlOTb BJIYYHUW CJIOTaH, 1O Oyjle
C/IyryBaTU peKJaMOKW JJid CHOXUBA4iB peCcTOpaHHOI INOCaAyry, i
pO3po6JIATh CBiM OpeHA pecTOpaHy, BiAMIHHMU BiJ, KOHKYPEHTIB, W10
KOPUCTYBAaTUMETbCH NIONIUTOM Ha PeCTOPAaHHOMY PUHKY;

— [n#ob6ip ekcrep’epy Ta iHTep'epy pecTopaHy, OQpOpMJIeHHS
BHYTpPIIUHBOTO JMU3alHy. Bpanuy pusaiH pgomnomoxke y ¢GOpMyBaHHI
HeoOXxiAHOI aTMocdepu 3akaagy. KoHIenuito po3BUTKY pecTopaHy oo
AU3alHy BaXKO I[EepeoLiHuTH, INpPU LbOMY [JOLIJIBHO CKOPUCTATUCAH
nocjJyramMyu Au3anHepiB-npodecioHaniB i3 gocBigom pobotu. [ani ciix
PO3pPOOUTH Ti YaCTMHU KOHILIEMLil peCTOpaHy, KaB'spHi YU 6apy, [0 K01

HavieXXaThb Me6JIi i mocy /i pecToOpaHy, KyXOHHe YCTaTKyBaHHS;
— CTOCOBHO TIEPCOHAJly PecTopaHy — Iie POo3pobKa CTUJII OJATY,

KBaJlipiKaLiiHUX BUMOT J10 lIepCOHaJy, TPEHIHTIB, piBHA 3ap06iTHOI MJIATH.
[licia 1nboro HeoOXiJHO PO3POOUTH MEHK pecTopaHy, HOro AW3aiiH,
3araJibHi HaIlpAMHU (HanpukJag, CXiiHa, MEKCHUKaHCbKa,
cepeZ;3eMHOMOPCBhKA, KUTANCbKa KyxHsl), IPUOJU3HUNA CIIMCOK CTpPaB, 110
IrpyNyOTbCA 32 KaTEropiiMU, BUHHY | KOKTEeHUJIbHY KapTU. YacTo KOHLeLil
JeAKUX pecTOpaHiB IPUNYCKAKTh HAaABHICTb KIJIbKOX MEHIO, HallpUKJIa[,

BeFeTapiaHCbKa, AWUTAYa KyXHA TOIIO,
- HEO6Xi,£[He HaJsilaroaKeHHdA Bi,Z[HOCI/IH i3 mocTtadyaJlbHUKaMH Ta

daxiBUsgAMMU JOTiCTUYHOI Cay6u. Bix mobinbHOCTI i mpodecioHaniamy
nepcoHany ui€i chepu 3ajeXUThb ONTHMAJIbHICTh POOOTH PECTOPAHHOTO
3akJiaZly. HeobxiiHO mpaloBaTH 3a NPUHLUMNOAMU HAAIAHOCTI, LMUPOCTI i
KOHTPOJIIO, Y IbOMY BHUNA[Ky MO>Ha CHOJIBAaTUCA HAa MO3UTHUBHUU
pe3yJibTaT HaBiTh B EKCTPEMAJIbHUX CUTYaAIlifIX, Ay>Ke XapaKTePHUX JJIs

JiSIZIBHOCTI I[UX CJIYKO0;
— po3po6Ka I[iHOBOI MOJIITUKH PeCTOPaHy, KA MPSAMO 3aJIEXKUTb Bij

piBH J06poOYTYy OCHOBHOTO BiABiAyBauya. HeobxifjHO po3paxyBaTu
cepeiHil YeK, ajie MO>KHa B KOHIIEIILil CBOT'0 peCTOpPaHy OpiEHTyBaTHUCS ab0
Ha BUTpaTH, ab0 Ha MOMMUT CIHOXMBaya. [HakKile KaXy4dd, 3a OJIHI€lO
KOHIIEINI[iEl0 MO>XHa BCTAHOBJIIOBATHU I[iHY i3 cO06iBapTOCTi CTpaBH, a 3a
IHIIIOK0 KOHIEMNI[I€I0 MOXXHA BUSHAYMUTH, HACKIJIBKK CTPaBa MOMNyJispHaA
cepeJi rOCTeW, i TOZli BCTAHOBUTH 1[iHY;

— po3po6ka peksiaMHoOI cTpaTeril. Cu1i BUGpaTHU KaHaIk MPOCyBaHHS

i 3HaWTH CIIOCOOHU peKJIaMHU — Yy MPeECi, Ha TeJiebadyeHHi, MM/l 4ac NpoBeAeHHS
akuin Touto. [loBTOPHOBaHICTh peKJIaMHU — Lie AYy»Ke BaXKJIMBUU KPUTEPIU.
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[[lo6 saroauHa AiMCHO NMOMITHJIA pekJaMHy iHdopMalii, NoTpibHO, 106
BOHa 7-8 pasiB nmobayusa abo noyyJa ii. CaMe i3 lbOro MOMEHTY peKJaMa
INOYUHAE JIATH.

lle oaHI 3 HaWBaXJIWUBINIMX YUMHHHUKIB (POpPMYyBaHHS pPECTOPAHHOI
KOHIlenuii, ki Tpeba O6paTH A0 yBard, po3paxOByIOUYM Ha MO3UTUBHUU
pe3y/abTaT y JiJIbHOCTI pecTOpaHHOro Oi3HeCcy fIK Ha perioHaJbHOMY,
Hal|iOHAJIbHOMY, TaK i Ha CBITOBOMY pPiBHAX.

5. TenneHIIil PO3BHTKY

pecTopaHHOro 0izHecy B YKpaiHi

BianoBigHO [0 NMPOrHO3iB MapKeTOJIOTIB MOXHA 3a3HAYUTU OCHOBHI
acIeKTH B pO3BUTKY PeCTOPAHHOrO 6i3Hecy B YKpaiHi.

BapTo HaroJloCUTU Ha TOMY, L0 B CTOJIUL IepeBaXKalThb 3aKJagU
cepeHbOTO I[IHOBOro cerMeHTa (cepeHii yek — 50-70 rpH Ha JIIOAUHY),
TOAl AK BIAKPUTTA HOBUX €JIITHUX 3aKJIaZiB 3HAYHO CIHOBIJIBHUJIO TEMIIU
3pocTaHHA. [Io3Ha4YMBCA BIVIMB MAaKPOEKOHOMIYHMX YMHHUKIB — BEJIMKHUM
6i3HecC i3 MiJIbHOHHHUMM [I0X0/laMH He 3pOCTA€E TaK aKTHUBHO, K APiOHUH i
cepe/iHii, TOOTO He PO3LMMUPIETbCA eJsiTHA ayauTopisd. CermMeHT
CIIO’XKMBAyviB, SKUW KOPHUCTYETbCA IMOCAYraMHU eJIITHUX PECTOPAHHUX
3aKJIa/liB, MaiKe 3a/IMIIAEThCS HE3MIHHUM. 3aKJaJU eJIITHOrO CeKTopa
MOXYTb JIMIIEe JUIATH OJHY 1 Ty caMy KJIIEHTYpY, «IlepeMaHIoBaTU» il OUH
B OJIHOTO, ajie He POPMYIOTh HOBY. A TOMy PHU3UK CTBOPEHHS 3aKJajy i3
cepegHiMm 4yekoM 150-200 rpH HabaraTo BMIMK, HiXK OpraHisaiis
pecTopaHHOTO 6i3Hecy i3 cepeJHbOI[IHOBUM CETMEHTOM.

[I[lol0 pO3BUTKY peCcTOPAHHOI IHAYCTpPil B IHIIUX BEJHUKUX MicTax
YKpaiH4, TO MaKpOEKOHOMIYHI YMHHUKMU ICTOTHO BIJIUBAOTbL Ha
dopMyBaHHSI MepCHeKTHBHOI ranay3i eKOHOMikM. MoXHa Jierko
NPOCTEXUTU 3aJIeXKHICTb MiX)K PO3BUTKOM 3aKJajiB eJliTHOro abo
cepeHbOT0 CerMeHTa Ta pO3BUTKOM BEJIMKOT0 abo cepeiHbOro / Api6HOTO
6i3Hecy. /[ly>ke 4acTo B MicTax CIOCTepIira€TbCs IMeBHA «IOJISIPHICTb»
PO3BUTKY: SKIO aKTyaJbHUM €JIiTHUM CEKTOp, TO aKTyaJibHI U JienieBi
3akiaay. CepefHiM cerMeHT y LbOMY BHUNAJAKy IHPOCTO «BHUIALAEN.
CuTyalisi € Takolo, 110 PO3BUTOK CepeAHbOLIHOBUX pecTopaHiB (Kade,
6apiB, milepili) - Iie MOKAa3HUK N €eKOHOMIYHOIro PO3BUTKY MicTa, i
L[MB1JII30BAHOCTI CYyCNiJIbCTBA, OCKIJIBKU PeCTOPaHHI 3aK/1a/ii BUKOHYIOTh
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HU3Ky QYHKIiM, KpiM HaJaHHS MOCAYTr Xap4yyBaHHs. ToMy Ileli YHMHHUK
HabyBa€ HeabHUSAKOI aKTyaJIbHOCTI /i1 PO3BUTKY COIia/IbHUX i KyJIbTYPHUX
aCIleKTIB Hallil.

HuxHi 1iHOBUM cerMeHT y pecTopaHHOMy 6i3Heci B Kuesi
NOCTYNAEThCS 32 TEMIIAMM PO3BUTKY CepeJHbOMY Oi3Hecy. ICHye KisbKa
NpUYMH: 3aK/JIaJ, i3 HEeBUCOKUM CepeJHIM 4YEeKOM BUIpPAE 3a PaAXyHOK
060poTy (KoediliEHT 0OOPOTHOCTI OAHOTO MOCAaAKOBOrO MicClsl Ma€E OyTH
He MeHm Hix 1,2). [lng Toro mo6 1boro JOCATCTH, HEOOXiIHO 3HAUTHU
dacasiHe MpUMillleHHS 3 TacaXKUpoInoTokaMu He MeHI Hixk 1500-2000 oci6
Ha rojuHy, a aad KveBa 1ie JoCUTh BaKKe 3aBJaHHA. BigBigyBadi fgemeBux
3aKJaJliB 3/1€e0I/IbIIOr0 He NPUDKIKAIOTh HABMMCHO, CIOHTAHHICTb
yXBaJIeHHS pillleHHs Npo iX BiZBiAyBaHHS CTaHOBUTb Oiibil HiXK 70%. ToMy
aKTyaJIbHI Ha Llell MOMeHT popMaTH JelleBUX 3akaaAiB (dact-dyau, kade,
06apy) MOXKYTb OyTH yCHILIHMMHU JIMILIE B TOMY BUIAZAKY, IKLI0 NPAaBUJIbHO
JlibpaHO mNpuUMilleHHd W OpeHJHa CTaBKa Ja€ 3MOry OTpPUMyBaTH
npubytok. llogo puHKYy ¢acT-dyaiB i kade B HUKHbOMY I[iHOBOMY
CEerMEeHTI, TO 32 OCTaHHIN pikK 3’ IBUJIOCA Ay>Ke b6araTo miuepiu (6isblie, HiX
3a OCTaHHi 3 pOKH pa3oM y34Ti). 3a yMOBM BAAJIOTO MiClisl pO3TalllyBaHHS,
[[iHOBOI NOJIITUKH, AA3aUHY Ta aTPAKTUBHOCTI NiLepii B CydaCHUX YMOBax
PO3BUTKY PECTOPAHHOT0 O6i3HECY 3a/IMIIAThCS 3aBX/AW aKTYaJIbHUMHU JIJI5
MacOBOTO HalliOHAJIbHOTO CII0KMBaya.

AKTUBHO pPO3BMBAlOTbCA U 3aMicbki 3akaagud. 0cobauBO Ti, fKi
3HAaXO[ATbCA Ha KJIKWYOBUX Tpacax - Opecebkiv, KHATOMHUPCHKIN,
Oo6yxiBcbKin. [lomiyeHo, 110 B JIITHIHA mepioA pecTopaHH, po3TallOBaHi B
MexXi MiCTa, 3HAaYHO MMOPOXKHIIOTh, TOAI AK 3aMiCbKi - mnepernoBHeHi. [g
TEeHJEeHILid L0POKY CTa€E Aealli BUpaKeHilow. BurparTs jvuie Ti MicbKi
pecTopaHH, sKi po3TalloBaHi B pekpeaniiHux 30HaxX (y Mmapkax, Ha
HabepeXXHUX), OCKIJIbKU 3’ABJISIETbCS TPaJuIlis MOBHOI[IHHOTO CiMEHHOTro
BiimouyuHKy. Ineda «BigmouMHKy Ha npupoai» HabyBae Jenaui
I[MBiJi30BaHimoOi ¢dopMHu. 3aMicbKi 3akJyaAy 3a3BUYall CTBOPIOIOTBHCH 3a
OoJlHi€l0 i Tiewo caMor cxeMolo: pecTopaH (B OJAHOMY NpuMilleHHI a6o
oKkpeMi OyAWMHO4YKH), roTejqb Ha 15-25 HomepiB (B ofHiil OyAiBJsi a6o
OKpeMi KOTe/Ki), MaHraja (WallJIMK € HeOoJAMIHHHM aTpubyTOM
«BIZIIOYUHKY Ha MNPUPOJI»), AUTIYMN MalJlaHYMUK, iHOJI HEBEJUKHUU
3BipuHelb abo OaceillH. 3akJaJyd 3aMicbKoro gopmary po3paxoBaHi Ha
ayAUTOPIlo, AKA NPODKIPKAE MUMO, 1 Ha KUTEJIIB MICTQ, 4KI [jiJIeClIpAMOBAaHO
iAyTh y neu 3akaag. [lifTBeppKyeThbCA TeHeHLlisi MApKEeTUHTY NP0 Te,
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KOJIK mpomno3ulliss ¢opMye NONUT — OYAb-IKUWA BAAJUNA 3aMiCbKHM 3aK/aj
3HAaXOAUTb CBOIX CIIOXKBayiB. PecTopaTopaM 3a MiCTOM Jieriie BUKYIIUTHU
abo opeHAyBaTH 3eMJIIO, IOOYAYBAaTHU BJIACHE MPUMIILLEHHS AJIS peCTOpPaHy
i cTaTW MOBHOBJIAJIHUM MOro BJACHUKOM. lle € Ge3nepeyHOl0 MepeBarolo,
OCKIJIbKM OiJIbIIICTh KUIBCBKUX PECTOPAHIB OpEeHAYE NPUMIlEHHS, NMpPHU
IIbOMY BUHHUKAKTh CEPHUO3HI Mpo6JieMHi cuTyanil mij, yac 3MiHMA BJIaCHUKA
HEPYXOMOCTI, Bi/MOBH BiJ, OpeHAU a00 MiJBUIleHHSI OPEHAHUX CTABOK.

3a Cy4aCHHMX YMOB aKTHUBi3yBaBCsd PO3BUTOK YaWHUX i KaB'speHb-
KOHAMTePCbKUX. CTalOTh NOMYJIIPHUMHU 3aKJ/IaJM i3 LiHOBUM piBHeM 15-25
TPH, MpPONOHYIOYU KaBy, 4ad, OOpOLIHAHI 1 KOHAUTEPCbKi BUpPOOH,
mokousiaf. CTpaTeriyHo NpaBUJIbBHUM KPOKOM € CTBOPEHHS He OJUHHUYHOI
KaB'sipHi ab0 KOHAWTEpPCBbKOI, a Mepexi Takux 3akjaafiB. lle 3yMoBJieHO
nepefyciM TeXHOJIOTIYHMMH (HabaraTo BUTiJHillle CTBOPIOBATH BJIACHUM
nex AJid poOOTHM HaA KiJibKa 3akJ/JafiB) i MapKeTHHTOBUMHU NpPUYMHAMU
(cnokmBay MBU/KO 3BUKAE 10 IEBHOI TOProBOi MapKHu i NpoAyKIii).

TenpeHnii pecropaHHoro 06i3Hecy - 1le, 3BUYaWHO, i TeHAEHII]
PO3BUTKY NEBHUX KyxXOHb. Ha Hallle BesMke 3JUBYBaHHd, IepeBaru 3a
TUIIOM KyXHi JAy»Xe HeOJHO3HauHi, 0COOJMBO B perioHax YKpaiHU.
XapakTepHa NPUXUJIBHICTb 0 IEBHOIO NPOAYKTY, a He 0 TUILy KyXHi AK
TAaKOro, HaNpUKJ/aJ, MepeBard M'sica, 4acTO MNEeBHOr0 BUJY (CBHUHHHAQ,
Kypsiue M’siC0), y BUKOHAaHHI pi3HUX KyXOHb ab0 pUOH i MOpenpoAyKTiB. ¥
KueBi 371€6i/b1I10T0 € IpyNy lIaHYBaJbHUKIB IEBHUX BU/IIB KyXOHb. Cepes
pecTopaHiB HallilOHaJbHOI KyXHi B YKpalHi BigJa€eTbca IepeBara
yKpaiHCcbKin — 36,8%. OgHak 3Ha4Ha yBara NpUAIJISETbCA | ppaHLy3bKii
KyxHi - 21%; iTaniicbKili, KaBKa3bKil, AMOHCbKINA — 110 7,9%; yci iHIIUM -
18,5%. TemaTU4Hi pecTOpaHH TaKOX € JAYyXKe MOMNYJSIPHUMU K Cepej
YKpalHLiB, Tak i cepel TypucTiB. B YkpaiHi BXXe € NeBHUM JOCBiJ Yy
CTBOPEHHI TaKWX 3aKJaJliB XapyyBaHHS, HauBigoMili 3 sAKuUX y JIbBOBI:
«KpuiBka», mnpucBayeHurd reposAM YIIA, 1UIaHY€eETbCA  BiAKPUTTA
aBTOMOOi/IbHOTO pecTtopaHy; y Kuesi - «llluHok», «Bynuk», «llapcbke
ceJIo» — peCTOpaHU-My3el, IPUCBAYEH] YKPAIHCbKUM TPALULIIAM.

Jlesska KaTeropisi cHoXuBauiB BiJJa€e mepeBary yJr0JieHOMY
IPOAYKTY B yJII00JIEHOMYy BUKOHAHHI, IPU 11bOMY abCOJIFOTHO HE BaXKJIMBO,
AKUWA THUI KyXHI MNpeACTaBJIS€ IeBHAa CTpaBa. ToMy THUIO KyxHi, L0
HaWyacTille 3yCTpiYaeETbCA B PIi3HHUX 3akK/jaZax pPI3HUX MICT YKpalHy,
MOXXHa Ha3BaTH fIK 3MillaHUM (y AesdKHUX MiCTax Taka KyxHs Ha3WBAETbCSA
JIUBHUM CJIOBOM «Mi>KHapoO/iHa»), 3 aKLeHTOM Ha [eBHY rpyny cTpaB abo
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Crocib MpuUroTyBaHHS. BiAmoBiHO 3MiHIOETbCA KOHIIEMNIlisi pecTOPaHHOI
KyxHi. CnokuBayi TsXKilOTb A0 CTpaB i3 HaTypaJbHUX IHIPeLi€HTIB;
3MEHUIYETbCA iX JoJlaTKoBa 00pob6ka, MeTa OQOpPMJIEHHS CTpPaBU -
YBUpPA3HEHHSI OCHOBHOTO MPOAYKTY, a He Horo «kamydJusk». KiieHT
NOBUHEH 3pPO3YMITH, SIKMU NPOAYKT BiH icTh. [lenasi Oisibllie pecTopaHiB
MiJ, YyaC CKJAJAaHHA MEHI0 HaroJIollye Ha HAaTypaJbHOMY BUKOPUCTAHHI
IPOAYKTIB, a He Ha CKJIAaAHOCTI penentyp. OTKe, aKTyaJIbHOK € aBTOPCbKa
KyXHsl, 10 JA€E 3MOTYy TBOPYO IMEPEpPOOMTHU BCi iCHYHOUi KyXHi CBITY i
CTBOPUTH BJIACHUU MPOAYKT, AKUU KOPUCTYETHCSA MOMUTOM y CIIOXKMBAYa.

[loai6Ha cUTyalisl CIOCTEPIraeEThCs i 3 mepeBaro 6apHOI NPOAYKILi,
KO>KHa 3 fIKMUX MOe OYTH OCHOBOK JJi CTBOpPEeHHs Lijoro ¢gopmary:
KaB'IpHi, NUBHI 0apH, 3aKJa[U 3 aKIleHTOM Ha KOKTeWJ1i ab0 BUHO.

Y3arasi Mo)Ha BiJ3HAa4YUTH, 1LI0 MNOYHHAIOTbL 3MIHIOBATHCA ILiiJi
BiZIBi/lyBaHHSsI pecTOpaHiB, fAKi AenaJsii Oisibliie 3BOASATHCS 10 Xap4yyBaHHS,
0 CYNPOBO/JKYETbCA HePOpPMaJbHUM CHIJIKYBaHHSM, BUPILIEHHAM
JIIJIOBUX IIMTaHb, @ IHKOJIM HaBITh XapyyBaHHSA 3alMMaE€ APYyropsAAHi Mo3ulLil.

Ane € 1me He3auHATI Himi B uboMmy 6i3Heci. Hamnpuksnag,
creniasizoBaHi aAWUTA4Yi kade - JUTAYA TeMa NPUCYTHA B OaraTbox
3aKJ/1a/iax, ajie OKpeMol yBaru i He NpUAIIAETHCA. [lepCrieKTUBHI HaNIpAMU
— JIOKaJIbHI 3aKJiaJi4, siKi 6 00C/JyroByBaJIM ClaJibHIi U OKOJIMYHI parlOHU
(miuepii, kade), Tak 3BaHI «pecTopaHU oAHiel Byauui». HemocTtaTHbO
npeJCcTaBJIeH] MiAIPUEMCTBA, OPIEHTOBAHI Ha lepeBaru MeBHOIr0 NPOAYKTY
(ctpaBa abo KOMIOHeHT MeHwo, Hamid). [lpocTip [y poO3BUTKY B
pecTopaHHOMY 6i3HeCi Ma€ KeUTEpHUHI 1 J0CTaBKa CTpaB [0A0MYy abo B
odpic. HeobOxifHO Big3HAYUTU U NepPCHEKTHUBY 3aK/AaJAiB My3HUYHOI
CIpsIMOBAHOCTI (He HIYHMX KJyOiB, a WIBU/JIIE apT-pecTOpaHiB Ta apT-
kade). [yxe BAAJUMU 3 MOrJsgAy Oi3Hecy € 3aK/aju, CTBOPEHI 3a BXKe
HasiBHUM 3Pa3KOM, Ha IIbOMYy MPUHIMUII 6a3yeTbCcA ifjlesd ppaHUyar3UHTY. Y
bOMY BUIIaZIKy PU3UK HeBJayi KOHUeIMNLil 3BOAUThCA A0 MiHiMyMmy. I[lo
nboMy Huisxy Hae «KosupHa kapTaw, Oisbiiicte dact-dyniB. byab-ske
yChillHe NiAINPUEMCTBO TPOMAaJCbKOI0 XapuyyBaHHA - HacHpaB/i BJaJa
TEXHOJIOTi4, i, AK i 6yAb-IKa TEeXHOJIOTis, BOHA MO>Ke OyTHU BiATBOpEHa B
Oy/Zib-IKOMY MICTi CBiTy, HaWroJioBHille, 106 I pecToOpaHHa MOCJIyra
KOpPUCTYBaJslacsd NONYJAAPHICTIO ceper, ciokuBaviB. OiHa 3 NepCneKTUBHUX
TEHJeHL[ih PpPO3BUTKY HAl[iOHAJIbHOTO pEeCTOPaHHOro 60i3Hecy - Le
aKTUBHUU MepeXeBUU PO3BHUTOK BiJJOMUX peCTOPAaHHUX OPEH/IiB.
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YKaxiTb OCHOBHiI HapsIMU BUOOPY TOCTEM PECTOPAHHOTO 3aKJIay.
KoHcTaTyiTe 0CHOBHI IpaBUJIa 3a/Iy4eHHS rOCTS [0 peCTOPaHy.
[IpoaHanisyiTe CKJaJlOBi rFapHOTO 3HAHHS PUHKY [IJIs1 pecTopaTopa.
[ToaiiTe OCHOBM TEXHOJIOTII rOCTS.

OxapakTepusynTe NPaKTUYHI IPUUOMHU POOOTH 3 FOCTAMH.
JocaifitTe GopMyBaHHSA JOBIpHU roCTS.

IInTaHHSA AAST KOHTPOAXO

Ha3BiTb 0CHOBHI acnieKTH 30iJibllIeHHS KiJIbKOCTi NOCTIMHUX Bi/IBiAyBayiB.
3a3HauTe eQpeKTUBHI TPEHIHTU JJis IEPCOHAJy PeCTOPaHYy.

Bugisiute ABaAlATh K/IIOYiB ePEKTUBHOTO TPEHIHTY.

10. PoskpuuTe rosoBHi KpuTepii ycrnixy peCTOpaHHOI0 roCrnofapcTaa.

O 0NN

11. /laliTe xapaKTepUCTUKY CKJaJOBUX (OpPMYyBaHHS PHUHKOBOI KOHUeMIil
pecTopaHy.

12. YkaxiTh cHeKTp MNMUTaHb, 110 OXOIUIIOE (OpPMYBaHHA  KOHILEMIil
pPeCTOPaHHOTO 3aKJIajy.

13. TomauTe CTpyKTypy KOHLeNLii pecTOpaHy.

14. 3a3HayTe OCHOBHI TeH/JEeHIil pO3BUTKY peCTOpaHHOro0 6i3Hecy B YKpaiHi.

==

ol
I‘g’ TecTH OAST KOHTPOAIO

1. YMoOBH 3a/1y4eHHS NOCTINHOIO CI0XKUBayYa 0 peCTOPAaHHOI0 3aK/IaAy:
1) rapHa KyxH#, npodeciiiHe 06/1a/lHaHHS, BJjaJie Miclie po3TallyBaHHS;
2) 3pa3koBe 06CyroByBaHHS, podeciiiHe BiJKPUTTS 3aK/1a/ly, FapHa KyXHS;

3) npodeciiiHe BiAKpUTTA 3akJjajy, iHHOBaLiWHI TexHoJOril, BJase Micle
poO3TallyBaHHH;

4) 3pa3koBe 0OC/JAYroByBaHHsl, BJajie Miclle 3HaxO/JKeHHs, npodeciiiHe
06J1aHaHHS.
2. [MocTiiHUM TiCThb - Lle CBOEPiIAHUM:
1) peksiaMHUM areHT;
2) VIP-nepcoHa;
3) II0UHA, SIKa He TOTPedy€e 0C0OIMBOI YBATry;
4) noAuHa, IKa MJIAaTUTh YaHloBI.
3. [Icuxo/10riYHUMA AJITOPUTM 0GCIYyrOBYBaHHSA roCTe MiCTUTh:
1) pockoHazne BMiHHSI IepCOHANly pPeCcTOPaHy KOPUCTYBAaTHUCS TEXHIYHUMU
npuaaJilaMu;
2) 3HaHHA 3-4 iIHO3eMHUX MOB;
3) rapHe po3yMiHHS JleKOpy Ta iHTep'€epy peCcTOPaHHOTO 3aKJIa/y;

4) dopMyBaHHSl rapHUX BiJHOCHUH i3 rocTeM Ta 3'iICyBaHHSl HMOTr0O CIpPaBXKHIX
HaMipiB i 6akaHb.
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4, 0aHMM i3 TMIIIB BiABiJyBa4iB pecTopaHy € emoniiiHi o u. IM npuTamanHi AKocTi:
1) 110619Th pU3UKYBaTH, HAIlOJIETJIMBI, POOJIATh KaTErOPUYHI TBEP/KEHHS;
2) o6epexxHi, MOBUJIbHI, HEHACTUPJIMBI, yMilOThb CJIyXaTH;
3) Halbisbllle LiHYIOTh BiITHOCUHU MiX JIIOJbMU, JIETKO BCTYNAIOTh Y KOHTAKT, HE
JlyKe I[iKaBAATbCA GpaKTaMHy, JleTasIMU, IPOSIBJSIOTh JIPYKET0OHICTb;
4) 3aMKHeHI JIt0i4, CTPMMaHi, HeroBipKi, [[iKkaBAATbCA paKTaMHU i AeTaNsIMHU.
5.IIpiopuTeTamu A4 BiJBiAyBada-«aKTOpa» €:
1) MOXK/IUBICTb 36eperTH 4yac, BA3HaHHS, IPECTHK, MOXKJ/IUBICTb 3apOOUTH IrpoLi;
2) BU3HaHHS, KOMOPT, 6e3MnekKa;
3) eKOHOMis, 6e3IeKa, KOPUCTh;
4) npecTUK, BU3HAHHS, MOKJ/IUBICTb.
6. lns BiABiAyBaYa-«CKeNTUKA» XapaKTepPHi:
1) o6epexHiCTh, KPUTUYHICTb, NyHKTYaJIbHICTb, PO3BAX/JIUBICTh, PETEJbHICTH;
2) KaTeropu4uHIiCTh, iHiLliaTUBHICTb, MparMaTHU3M, HallOPUCTICTh, HETEPIISAYICTb;
3) NIpPUBITHICTb, CECHTUMEHTAJIbHICTh, yHUKAHHS CBAPOK i CynepevoK, CXUJIbHICTb
Jl0 IIOCTYIIOK; YIIepeAXKeHiCTh;
4) KpaCHOMOBHICTb, EHEPTiIMHICTb, ONTUMI3M, ileasnicT, He BMi€ c/yXaTH, JIOOUTh
pO3BaXKaTUCH 1 pO3BAXKATH IHILLIUX.
7. Ilig, yac 06C/IyroByBaHHS CNOXKUBavya-«KOHTPOJIEpa» pecToOpaHy HEOOXiAHO mij,
4ac po3MOBHM 3 HUM:
1) OyTu eHeprikHUM, HaAWXaTH MOro Ha MNOpPOsAB iHil[iaTUBHU, AKTHUBHO
MOTHBYBATH CBOI IPOIO3ULil, TPUMATHCA BIIEBHEHO;
2) TpyuMaTucs Mo-AiJI0BOMY, Bifjpa3y NepexoJuTH 10 CIpaBH, OyTH JIAKOHIYHUM,
30cepe/KyBaTH yBary Ha IPaKTUYHIM BUTO/] Ta aKTYaJIbHOCTI IPONO3ULIiI;
3) TpuMaTHucs APYXea6HO i HepOopMa/lbHO, CTABUTHU 3allMTAaHHSA HAa OCOOUCTI
TeMH, IPONOHYBATH JAOMOMOTY, pPOOUTH KOMILJIIMEHTH, HE KBAMIUTH;
4) caip 4iTKO BUCJIOBJIIOBATH AYMKH, NPUJIIATU yBary JpioHULAM i AoKaszawm,
TPUMATHUCS BIIEBHEHO i CTpPUMaHO, He CIOHYKATHU [0 pillleHHs Ipo BUOIp cTpaB
YU HaIOIB.
8. [IpaBU/IbHICTh HAJAHHA peKOMeHdallii:
1) Mae HasaBaTuCA 6J1ara/ibHUM i IPOXaJlbHUM TOHOM;
2) 151 TOYHOTO BUGOPY peKoMeHalil He060B’ I3KOBO BCTAHOBJIIOBATH THII JIIOJUHHY;
3) HaZlaETHCA SIK BUKJIIDYHUH aclleKT y poboTi pecTopaTopa;
4) Ma€ 3a/IMILIUTH BpaXKeHHS1 0COOUCTOT0 BUOOPY.
9. 06C/IyroBy1l040My NMEPCOHAY CJiJ YHUKATH:
1) nopiBHAHHSA NOBEJiHKU rOCTEN i CBOIX OUiKyBaHb;
2) BiIBEPTOCTI y CHiJIKyBaHHI 3 FOCTSIMH, HEOOXiJHO JOTPUMYBATHUCS JPEC-KOAY;
3) cmisikyBaHH4 3i ClIO’KMBayaMU Ha CTOPOHHI TeMU;

4) 4acTOro KOHTAKTY 3 TOCTSIMU.
10. TakTOBHIiCTb - He06XigHa puca pectopaTopa. [i cyTHicTb moJsisArae y:

1) BMiHHI nepej6ayaTy MOXK/IMBI 3aNIMTaHHS Ta NO6AXKaHHSA CMiBPO3MOBHUKA;
2) TOTOBHOCTI JoKJIaHO iHGOPMYBATH CIIOXKKBAYa 3 yCiX iCTOTHUX TeM;

3) po3yMiHHi cHniBpO3MOBHUKA, NpParHeHHi YHUKHYTU HeJOpPeYHUX 3alUTaHb,
06roBopeHHi TeM, Ki MOXKYTb BUSBUTHCSI HENIPUEMHUMH [1Jis1 CIiIBPO3MOBHHUKA;

4) BMiHHI crioKiiiHO pearyBaTH Ha HeCNO/[iBaHi 3allMTaHHS i BUCJOBJIIOBAaHHS
CIiBPO3MOBHHUKA.
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11.Tos10BHI KpUTepii, 3a AKUMHU 0OUPAETHLCA MiCLie A/l peCTOpaHy, — Ie:

1) pemorpadis, AOCTYNHICTh BiANOBIJHO [0 TPaHCHOPTHOrO CHOJIYYEeHHS],
cepezHill piBeHb [0X0/1iB HAceJIeHHS, IPUBAOJIUBICTD, IOMITHICTB;
2) MOXJIUBICTb NEPCIEKTUBHOIO PO3BUTKY perioHy, KJiMaTH4YHI yMOBH, ¢Jiopa i
dayHa;
3) iHBecTULii1Ha IPUBa6JIMBICTb, EKOJIOTIYHI KpUTepii;
4) npiopUTETHICTD MOJHHUX TeHJEeHLil, HasgBHICTb iHPPACTPYKTYpPHOTO
3abe3MevyeHHs, yMKa MiCLleBUX KUTeJiB.
12.Ilig yac cK/1aJaHHSA MEHI0 HEO0XiJHO BpaXOBYBAaTH TaKi YUHHMKH, AK:
1) inTep’ep ¥ OCBiT/IeHHA 3aKIaLy;
2) kBasidikania KyxapiB, HasiBHe 00/1alHAHHSA i TOTY>XHOCTI;
3) He0O60B’I3KOBO BpaxXOBYBAaTHU CMaKH Ta M0OAXKaHHS CNOXKHUBAYiB;
4) no>kMBHA I[iHHICTb NPOAYKTIB i TEXHOJIOTis BUPOLyBaHHS.
13. 06’€eKTUBHUM A KepeJioM KOHL eIl peCTOpaHHOro 3aKJjaAy €:
1) Micue po3TalyBaHHS;
2) 1jiHOBa MOJIITHKA peCTOpaHYy;
3) cerMeHTalisd CIOXKKMBAYiB peCTOPAHHOI OCJAYTH;
4) MapKeTHHIOBI JOCJi/I>KeHHS.
14. IIpaBujoM ycHilmHOI AiA/IBHOCTI PeCTOPAaHHOro 3aK/JaAy € IO€EAHAHHA
«30JI0TUX» MPABUJI ABOX TPUKYTHUKIB. BepIIMHM OAHOIO i3 TPUKYTHHUKIB - Li€:
1) Ha3Ba pecTopaHy, KyXHs, iHTep’ep;
2) MOAHI TeHAeHI1lii, 3BUYal perioHy, KyXHS;
3) Ce30HHICTb PUHKY, KYXH$l, IEPCOHAI;
4) nepcoHaJi, Ha3Ba peCcTOpaHy, CE30HHICTb PUHKY.
15. CTpyKTypa KOHUenuii pecropaHy MicTUTh po3ain «IHpacTpykTypa
pecropaHny». BoHa oxomile:
1) nepeBaru i CcMaku NOTEHIiIMHUX KJIIEHTIB 1110/10 PECTOPAHHOTO NPOAYKTY;
2) MeH10;
3) OCHOBHUX KOHKYPEHTIB peCTOPaHHOTO 3aKJajy;

4) ¢yHKUiOHaZIBHUKA po3noAin mpocTopy (abo MoXHA 3aMIHUTH - TeXHiuHi
BUMOTH /10 iH)KEHEPHUX CUCTEM).
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«Kaienm 3Hae, wo 8 meée € il iHwi Kaienmu. BiH

Juuie xo4e, o6 Ko/au mu ChijaKy€euwcs 3 HUmM, mu
dymae auuwe npo Hb020» (Tadao Amazyui,
nionpuemeys ii aemop KHuzu «llisax mopzieni»,

nyéaiyucm)
TEMA 3
OPIAHI3ALINHI ACMEKTHU
OBCINYITOBYBAHHA BIOBIOYBAYIB
PECTOPAHHOIO rOCNOOJAPCTBA
1. Buou cepsicy, wo 8UKOPUCMOBYIOMbCSL ons

obcnyzo8ysarHs 2ocmetl.

2. OnepamueHe YnpasniiHHs MEXHOJO02MHUMU NPOoYUecamu 8
pecmopaHax.

3. MeHro — nomyoKHUili MapKemuHz208Ull IHCMPYMeHm
pecmopaHHuxX 3aKa1aois.

4. /[lusepcugpikayiss 8 peCmopaHHiil 2a1y3L.

1. Buau cepBicy, 110 BHKOPHCTOBYIOTBECSH
IASI OOCAYTrOBYBaHHSI FOCTEH

CTPYKTYpi 3ak/aj{iB TOTeJbHO-PECTOPAHHOrO TOCIO/JApCTBa 3HAYHE

Miclie MocijlaloTh pecTopaHu. BaK/MBiI TaK0X pecTopaHH i B opraHisariii
XapyyBaHHA TYpPUCTIB, 30KpeMa iHo3eMHUX. [llupoko nmomupeHum crae
aBTOTYpHU3M - MOJOPOK Ha aBTOOycax abo MalllMHaX i3 3yN1MHKaMU B
KeMIiHrax, /i 4yac SsKUX TYPUCTHU XapuylOTbCA B pecTopaHax, Kade, 6apax.
Big mpaBusbHOI i 4iTKOI opraHisainii po60TH 06C/JAYTrOByIOYOro IepCcoHaJy
IMX 3aKJaJiB peCTOPAaHHOI'0 roCnoapCcTBa 3aJeXUTh HACTPIH i
CaMOIIOYYTTA BCIX, XTO

KOPHUCTYETHCSA IX MOCIYTraMHU.
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PecmopaH - 1Ue 3araJbHOJOCTYIIHUM  3aKJaJ, pPeCTOPaHHOIO
rocrnofiapCTBa, L0 HaJa€e CIOXUBayaM LIHWPOKUM ACOPTUMEHT CTpaB
CKJIQZJHOT O [IPUTOTYBaHH, 3/1€0i/1bIIOT0 3a IHAMBIAYyaJbHUMU
3aMOBJIEHHSIMU. Y pecTOpaHi BUCOKUU piBEHb 00C/IYyTrOBYBaHHSA MOEAHYETHCH
3 oOpraHizalji€erw BiANOYUHKY BiAgBigyBadiB. PecTopaHu oOpraHi3oByHOTb
06cyroByBaHHA 3'i3/jiB, KOHQepeHLid, OoQiliiHUX BedopiB, NPUUOMIB,
CIMEMHHUX YPOUUCTOCTEN, OAHKETIB, IPOBeJleHHSA TeMaTUYHUX BEYOPIiB.

[lopsig i3 KBaJsidikaliero CAy»K00BIiB, peCTOPaHHHUM CEPBICOM Ta
HMOro opraHizali€lo BaKJIMBO NPaBUJbHO MiArOTYBaTH HeOOXiJHI poboui
IHCTpyMEeHTH 1 TMpeAMEeTH CepBipyBaHHA, ILI0 [JaKTbhb MOXJIUBICTb
CIYKOOBISIM CHOKIMHO i 6e3mepeliKoiHO BHKOHYBAaTU CBOI 0OOB’SI3KH.
3akyiaZ, Ma€ OYTH OCHalUleHWH YyCiM HeOoOXiflHUM IHBeHTapeM, SKHU
NOTPiOHO MOCTIHHO OHOBJOBATH i JonoBHIOBaTU. KpiM Toro, Moro ciif
lo6UpaTy BiANOBiAHO A0 mpodino NmeBHOro 3akiagy. Hanpukiaz, nns
CTOJIIB CJiJ, BUKOPUCTOBYBATU I[E€BHOrO BUIJVIAAY CTOJIOBI CKaTepPTUHUY;
KeJiuxy, papdop i Ba3u MalTh OYTH BCTAHOBJIEHI y IPUUHATOMY MOPAAKY
3aJIe>KHO BiJl 3arajibHoOro iHTep’epy. Ciia, npoTe, nepea6adyuTH i MOXJIUBI
3MiHM pa3 1 Has3aBX/JU BCTAHOBJIEHOrO MNOpAAKYy. Hampukiaz, mig d4ac
NpoBe/ieHHsI OAHKETIB i3 BEJIMKOI KiJIbKICTIO TOCTeH i y BEeJUKUX 3aJiax
NOTpPiOHI iHIII BUIM cepBipyBaHHS, HiK i, 4Yac po60THU 3 TYpUCTaAMHM.

[lig yac miAroToBKM iHBEHTApH HEOOXiAHO NMPOCTEXUTH, 1006 yCi
Horo IiHrpejiieHTH OyJM B JOCTaTHIA KijabkocTi. Kynywouu mnpeameTu
cepBipyBaHHS, CJIiJl MaTHU Ha yBa3i ¥ Te, 110 iX y OyAb-IKUK Yac MOXKHa Oy/Je
JIOTIOBHUTHU. Y BeJIMKUX peCcTOpaHax 3a Lie BiANOBifalTh cleliaJibHi
BiAiniv i3 3aKkymiBeJib. [HBEHTap KOILITYE Ay»Ke AOpPOro, TOMYy J0alJiuBe
NOBO/I>)KEHHSI 3 HUM — IPSIMUIM 000B’SI30K KOXKHOT'O MpaljiBHUKA.

Budu cepsicy. [lns o6cayroByBaHHs BiJiBiAyBayiB y 3akJjajax
pEeCTOPaHHOTO TOCINOAAPCTBA HeOOXi/lHe 3HAHHS MEBHOTO0 KOMILJIEKCY
OCHOBHHUX [il, fIKMUU Ja€ O0OCJAYrOByHOYOMY IE€pPCOHANy MOXJIMBICTD
MOCJ/IiIOBHO BUKOHYBATHU CBOI 3aBJJaHHs i B MOAaJIbIIiK pOOGOTI JOBOAUTH iX
JI0 JIOCKOHAJIOCTi. ¥ 1IbOMYy pa3si MocTalThb TakKi NpobseMu, K, HaAilHe
llepeHeceHHd Tallb, TApiJIOK, YalllOK, JIOTKIB, KeJUXIB, CKJAHOK i BCbOTO
TOTO0, 0 KOMY JJOBOAUTBCHI HOCUTU B PYKax.

Jlaneko He CKpi3b 06CAyroByIOTh BiZBilyBauiB Tak. [Ipuiiomu nozxayvi
CTpaB 6araTo B YOMY 3aJieKaThb BiJ| XapaKTepy 3akKJa/y, YMOB, CTBOPEHUX Y
HbOMY, BU/JIIB i KIJIBKOCTI CTpaB Ta HAIOIB, CIOCOOIB cepBipyBaHHS, a TAKOXK

98



OpzaHi3zauyiilini achexmu obcnyzoeyeanHs eideidyeauie

BiZl KiJIBKOCTI i cTyneHsI mpodeciiHOl NPUAATHOCTI CAy»KOOBIIiB CepBicy.
KpiMm Toro, He Mo>KHa irHopyBaTH i yac aHsA. BigBiayBauyi, ki mij yac o6iay
nocnimarwTb (AVIOBI JIIOAW, TYPHUCTH, fKi NPUOYJMU TpPynoro, TOIUI0),
BUMararmTb LIBUJKOT0, HEBAXKKOTO 00CJyroByBaHHA (CEPBIC, OB’ A3aHUH i3
Tapisikamu). fAKIo cTpaBh [OBOJUTBHCA MOJABAaTH Ha Talndax abo 3
IPUCTAaBHOIO CTOJIMKA, TO B IIbOMY BUIAJKYy 00CJIyroByBaHHS Bi/|BilyBayiB
Ma€ NEeBHUM YHMHOM OCOOUCTHUM XapaKTep, BUMarae 06e3mocepeiHbOro
CHIJIKYBaHHS 3 KO>)KHUM rocteM. Takuil BU/J| cepBicy 3aliMaE€ OiJiblile yacy.

IlosHe 06cay208y8aHHsA 8ideidyeauis y 3aj1i Bpax0OBYE TaKi onepairiii,
AK: 3yCTpi4 aAMIiHIiCTpaTOpOM KJIIEHTIB, NPUBITAHHA Ta pPO3MIillleHHd 3a
CTOJIOM, IPMUMaHHS 3aMOBJIEHHS], Nlepe/iaya 3aMOBJIEHHS Ha BUPOOHHUITBO,
OTPUMAHHA 3aMOBJIEHHA 3 KyXHI Ta IoJaya CTpaB KJI€EHTaM, 3aMiHa Ta
npubupaHHsa nocyay (mig 4yac miIrT0OTOBKY CTOJIy A0 HACTYNHOI CTPaBH, Mij yac
NpUOHUPaHHSA CTOJIy MiC/ KJIIEHTIB), HAZJaHHS IHIIKUX NOCJIYT.

bankem i3 YacmkKogum 006C/1y208y8AHHAM odinianTamu
XapaKTepHU# sl HeodillinHUX TPUIOMIB (CHiZAHOK, 001, Beueps YK MPOCTO
YacTyBaHH{ 3 IPUBOAY SIKOiCh Mo/ii, Haroau). MeHro 1ij 4ac TakKUuxX NpUKMOMIiB
MEeHII BULIYKaHe, CEpBipyBaHHS OUIbII MPOCTE, HA CTOJIaX HE PO3KJIALA0ThCS
Bi3UTHI KapTKH, HANOl MOXXYTh HAaJIMBATUCH TOCTAMM CaMOCTIMHO.

bankem-gpypwiem (3 ¢p. la fourchette - «Ha BUzesky»). [IpuBogom
JUISI MOoro MpOBeJleHHs], 3BUYalHO, OyBalOTb [iJIOBi 3yCTpivi, MeperoBopu,
niAnucaHHs yroj Toio. KpiM Toro, BOHM MOXXyTb OYTH OpraHi3oBaHi i
BiZj3Ha4YeHHd PpIi3HUX 0BiJIEiB, CIMEMHUX YPOYUCTOCTEM Ta IHIIMX
CBSITKOBUX 3ax0/liB. XapaKTepHOI OCOOJIMBICTIO OAaHKeTiB-QypIIETIB € Te,
1110 TOCTI IASTh i I'10Th CTOSAYHU 6iJisl CTOJIIB, ;0 MEHIO BK/IIOYAKOTh IIUPOKUHA
ACOPTUMEHT XOJIOJHHUX, rapsA4YUX 3aKyCOK 1 CTpaB, JecepT, raps4i Hamol.
3aKyCKM NOJAI0Th HEBEJIMKHMHU MOPLIIIMU — «MiJi BUAEJKY», OCKIJIBKUA CTiJI
cepBipyeTbCcsl 6e3 HOXIB. /Jlpyri cTpaBU TaKOX IOJAKThCA JIMIIE
MaJleHbKUMM TOpIisiMH, Jpi6HO HapisaHMMH, 110 He TMOTPedYHTh
3aCTOCYBaHHS HOXa. 3aBJASKHA TOMY, 1[0 TOCTi 00C/YTOBYIOThCA CTOSIYM, HA
6aHKeTi-pypiieTi MoXkHA 06CAYyKUTH Yy 4-5 pasiB Oisiblile rocTel, HiXK 3a
©6aHKeTHUM cToJioM. TpuBasicTb 6aHkeTy-¢ypuiety - 1-1,5 roa. Ctonu g
O6aHKeTiB-QypuieTiB MalOTb OyTH BUII 3a 3BHYaWHI. Y pecTopaHi s
TAaKOro BUJly OaHKETIB 3a3BM4Yall BUKOPUCTOBYIOTb CTOJIM, WO M JAJs
IIBEJCBKOro cToJly. HakpuBarwTb CTOMMU [Jid TNpPOBeJeHHs QypIIETIB
criefjiaJibHUMU CKaTepTUHAMHU J10 MiJJIOTH.
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['ocTelt Ha TakOMy GaHKeTI MoxKe OyTH Oisblile, Hi’K MiClib 32 CTOJIaMH,
TOMY F'OCTSIM, SIKi He 3a CTOJIOM, OQilliaHTH MiJHOCATb HAMNOI Ta 3aKYCKHU.

06ca1y208y8aHHSA 8 Homepax 2omeio. O6CayroByBaHHsI B HOMepax
noTpeby€e 0co6JIMBOI MiITOTOBKU NpPalliBHUKIB rOTEJBHOI0 TOCINO/IapCTBa.
BoHo n1noB'I3aHO He JiMIle 3 BHUKOHAHHAM IH00aXaHb TOCTeH,
CepBipyBaHHAM CTOJly, IOCJiLOBHICTIO 1OJA4yl CTpaB, TEXHIKOI
00C/IyrOBYBaHH4, a 1 i3 paBUJIaMU NMOBEJIHKU B HOMePi.

Yci pobGiTHUKM roTes0, sKi O6epyTh y4acTb B 0OC/AyroByBaHHI
HOMepiB, MOBHHHI NMPOUTHU ClHeliaJibHUM IHCTPYKTaX LOAO0 AOTPUMAHHSA
IpaBUJI ETUKETY, IOBejiHKU B HOMepi.

KisibkicTh 0QiljiaHTiB BU3HAYAETHCS 3aJI€KHO BiJ, KJacy TOTeJIo,
KIJIBKOCTI FOCTEH, SIKi IPOKUBAKTh Y HbOMY, HAasIBHOCTI CJIy>KO0BUX JIi(TiB,
1o 3abe3nevyyrTh 3B'I30K MK MOBepxaMH, TOProBUM 3ajJiOM Ta
BUPOOHULITBOM PECTOpPAHY.

Ha koxxHOMy noBepci rotesto nopsj i3 cayk60BUM JIiGTOM OGaKaHO
pO3TallyBaTH NPUMIileHHS Jis1 30epiraHHs HeBeJIMKOT0 3amacy CTOJIOBOI
0i/1M3HM, mocyay, NpUOopiB, YapokK, Qy»KepiB, A/ NPUTOTYBAHHSA AESAKUX
3aKYCOK Ta HamoiB, MUTTS CKJSHOTO nocyay. TyT yCTaHOBJKOIOTh IIaduy,
CEpBAaHT, POOOYUH CTiJI, KU ATUJIbHUK, HACTIJIbHY €JIEKTPOIIUTY, MUHHY
BaHHy. I[IpuMilieHHda Ma€ BiANOBiAATU CaHITApHUM BUMOTraM, 10
CTaBJATBCA 10 3aKJIaZliB peCTOPAaHHOI'0 roCrnoAapcTBa.

YeproBuil odiniaHT mnepej, MO4YaTKOM POOOTH YTOYHIOE KiJIbKiCTh
nepeJlaHUX paHillle 3aMOBJIEHb, HOMEPH, 3 AKX BOHU HAJIWIILJIH, Ta Yac ixX
BUKOHaHHA. KpiM TOro, BiH MiArOTOBJIFIE CiJib, NepeLb, TIPUYULI0, MOCY,
HEeOOXiHUU /151 BAKOHAHHS 3aMOBJIEHbD.

[oTytoun Tanio JAJd mojadi CHiAaHKy Ha OJHY o0co0y, odiniaHT
NOBMHEH MaTU INpeAMeTH, HeOoOXiAHiI A/ CHiaHKy, a NPUTOTOBJIEHI
CTpaBU PO3MICTUTH Ha Talll TaK, AK IiJ Yac cepBipyBaHHA CTOJY, OCKIJIbKU
CTpaBU MOXXHA NpUKMMaTH Ha Tani. fAKio nepenb6adyaeTbCcs CHiJlaHOK
(Beuepsi) Ha KiJibka 0cCib6, TO [AJs T1oJladi MOXXHAa BHUKOPHUCTOBYBAaTH
odiliaHTCbKHUH Bi30K.

3aMOBJIEHHSI Ha O0O0CJYroByBaHHSi B HOMepi, 10 He HaJiNLIJIX
3a3jajieriib, MOXyTb OyTH IepeflaHi TUM, XTO MPOXKHUBAE, YEPrOBOMY
odpinianty no TesedoHy. IHkosM (y BedipHi TroAWMHHU) TOCTI NPOCATH
npaliBHUKA pecTopaHy NPUUTH AJiS CKJaJlaHHAd 3aMOBJIEHHS B HOMeEp.
[IponoHy04H rocTsiM MeH10, 0QiljiaHT MOBUHEH JIONOMOTTH y BUOOPI CTpaB
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i CKJIaflaHHI 3aMOBJIEHHS, BU3HA4YUTU Micle, e MOXXHA MOTIM IPOBECTU
cepBipyBaHH4. Lle 1ae oMy 3MOry LIBU/IIE BAKOHATU 3aMOBJIEHHS.

[3 cayx6oBoro mnpuminieHHs1 odiniaHT no TesedoHY Mepeae
3aMOBJIEHHA Ha KYXHI0 peCcTOpaHy i 4yac MOro BMKOHAHHHA, NiArOTOBJIAE
nocy/Ji Ta Npubopy, HEOOXiAHI AJis cepBipyBaHHA CTOJy B HOMepi. Akiio
3aMOBJIEHHSI HaAXOJATb y TOW 4Yac, KOJU 4eproBuil odiliaHT 3alHATHUU
00CJIyTOBYBAaHHSIM Y HOMEPIi, TO IX NPUMMAE I PEECTPYE Yy KHU3I 00JIiKYy
METPAOTeNb YU IHIIUKA 4YjeH Opuragu odiunianTiB 3any. [lpuiimarouu
3aMOBJIEHHS, Tpeba 3anucaTy, 3 IKOT0O HOMepa BOHO NepejlaHe, yac Moro
BUKOHAHHS, aCOPTUMEHT CTpPaB Ta HAMOIB, OCOOJMBOCTI MPUTrOTYyBaHHS,
KIJIBKICTb FOCTEH.

Axmwo B HOMepi HeMae O0O0iJHbBOTO CTOJIy, JJis CEpPBipyBaHHA
BUKOPUCTOBYIOTb YaCTHHY IMCbMOBOIO CTOJY YU >KYPHaJIbHUU CTOJIUK.
CepBipylOThb CTII TakK, 4K i B 3aji pecTopaHy, ajle BUKOPUCTOBYIOTb MEHIIY
KIJIBKICTh CKJISAHOTO mnocyay. fAkmo mnif 4ac o006C/AyroByBaHHS B HOMepi
BUKOPHUCTOBYIOTh 0QIilliaHTCbKUU Bi30K, TO HA HbOMY MO>KHa KOMILJIEKTYBaTH
KiJIbKa HEeBEeJIMKUX 3aMOBJIEHb i3 HOMEePIB OJHOI'0 II0BEPXY.

OCHOBHY Ki/JIbKiCTb NPOAYKTIB /JIJIsl BAKOHAHHS 3aMOBJIeHb 0QilliaHT
OTpPUMYy€E 3a 3abipHUM apkyleM i3 KyxHi Ta OydeTy (3 HeBeJUKHUM
3anacoM). [Ipu boMy 6epeThbCs /10 YBaru KiJibKiCTb NPOAYKTIB, HEOOXiiHA
JUIA  BUKOHAHHS 3aMOBJIEHb, W0 BXe HAAiUIJIM, Ta MOXJIUBICTb
HAa/IXOJKEHHS JOMOMIDKHUX.

BukopucToByrourn Cayk00Bi NpUMIllleHHSI Ha TM[OBepxXaX YH
NpUMIlLeHHS TOBepXOBUX OydeTiB rorest, odilliaHT Ma€E MOXKJIUBICTb
3BapUTU WIS, COCUCKH, Cap/esbKH, IPUTrOTYBaTHU S€YHIO, rapfAdi Haroli,
pPO3KJIaCTU Ha TapiJIKKU Hapi3aHi Ha KyxXHi KoBOacy, WIMHKY, CHUp, BJIUTHU
Kedip, MOJIOKO y CKJISIHKU. OpraHi3oBaHa TaKUM YMHOM pobOOTa CKOPOYYE
yac Ha 06C/IyroByBaHHS.

X0JI0ZiHI 3aKyCKH, BaXKKi Y IPUTOTYBaHHI, MOPLiKHI ApyTri CTpaBH, SKi
3aMOBJISIIOTh Y JleHHI Ta BedipHi roAWHU POOOTH, OQilliaHT OTPHUMYE Ha
KyxHi. /locTaBJisi€ iX y HOMepHU B NOCYAi 3 KPULIKAMU Y4 HAaKPHUBAE i yac
NepeHeceHHs JUITHUMU cepBeTKaMu. Ilig yac o6cayroByBaHHS KiJIbKOX
rocTeil HeoOXiJHO YTOYHUTH CTPOKM NOJayi Jpyrux CTpaB, [ECepPTY,
YOPHOI KaBH.

3a BeJIMKOI KiJIbKOCTI 3aMOBJIEHb HOMEPU 00CIYTrOBYIOTh OpUraZiv Mo
JBa odinianTu. OAWH i3 HUX 3alMA€EThCS MiZITOTOBY0I0 pOOOTOI0 3 1060PY
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NOCyly [Jisl cepBipyBaHHS, Nepejadi NpUuMMaHHSA 3aMOBJIEHb i3 KyXHI Ta
oydeTy, KOMIJIEKTallil 3aMOBJIEHb Ha Talli, Bi3Ky, a Apyrdd 4u oOH[Ba
6e3nocepeIHbO 0O6CAYrOBYIOTh Y HOMepi. [licasa o6ciyroByBaHHS oQilliaHT
npubupae BCi npubopH, NoCyA, IPUBOAUTH CTi1 Yy TOPAAOK. [HKoIM mocy,
NpubOpU HA NPOXaHHSA FOCTEW MOXKHA 3a/IUIIMTU B HOMEPI 0 HACTYITHOTO
JUHSL.

Y kHHU31 00J1iKy nocyAy 3alIUCYIOTh HOMEP, Y IKOMY 3a/IMLIEHO0 NOCY/,
Ta WOro KiJNbKicTb. [Ipy 1jboMy monepe/pKaroThb MOKOIBKY Ta 4eproBy IO
noBepxy. OdinianTu Apyroi 3MiHH, epeBipsOYU Nepes MOYaTKOM PoOOTHU
HasIBHICTb IepeJaHoro Mnocyjay, npubopiB i cTosioBoi 6i/IM3HM, MOBHHHI
YTOUHUTH IX KIiJIbKICTb, 3aJiUlleHy B HOMepi. Y nmpoieci poboTH
BUKOPUCTAHUW TIOCY[, SKWUU 3BIJIbHUBCA, 3a0MparOTh i3 HOMepa,
BiZIMi4alOTh y )KypHaJii 00J1iKy, 1110 BiH MOBEpHEHHUH.

JloAaTKoByY MJaTy 3a 00C/IyrOBYBaHHS B HOMepaxX YCTAHOBJIKIOTH 3a
TapupaMyd Ha JOJATKOBI MOCJAYTH, WO 3aTBEPKYIOTb MiCLieBi OpraHU
BaaAu. /Iy 06CayroByBaHHSI B HOMepax MOXKHa BUAIJIATHA OKpeMi Opuragu
odiniaHTIB.

Ilodaua cmpae Ha maysx. Koiu JOBOAUTHCA MiJHOCUTU BEJIUKY
KiJIbKICTh ©DXi, HamoiB, CTOJIOBUX MNpPUOOpPIiB abo mocyay B 3aa s
BiZIBiAyBauiB i BiJHOCUTH IX JJiI MHUTTS, HEOOXiJHO OCBOITM NPHUHOMH
po6oTtu 3 TansgMu. 0co6JIMBO YaCTO BUKOPUCTOBYIOTh Talli, KOJY NOTPiOHO
HECTH nocy/, abo nmojlaBaTU CTPaBU Ha Jja/ibHi BiJicTaHi (y cajjax, Ha Tepacax
i B3arasi Ha BIAKPUTOMY IMOBITpi), a TaKOX IMijJ 4ac 0OCJYroBYBaHHS,
NOB'SI3aHOTO 3 TIepeMillleHHsIM i3 moBepxy Ha MoBepX. [IpoTe Taui
HeoOXilHO dopMyBaTH He Ha O4yaxX y BiJIBiAyBauiB, OCKiJIbKH Ile MOXe
MIPU3BECTH HABITHb [0 HEIJAaCHUX BUIIAKIB.

3a3BrMYyall Talli HAKpPUBAIOTh BOJIOFOI0 CEPBETKOW, 1106 3amobirtu
MOXJIMBOCTI KOB3aHHS nocyay. HuHi icHytoTh Tani 3 0CO6JIMBUM MOKPUTTSM,
sKe 3aTPUMYE NOCY/, BiJi 3iCKOB3yBaHHA. Ta Bce K TaKU cepBeTKa NPOJOBKYE
BUKOPHUCTOBYBATHUCS, OCKIJIbKH, KPIiM OXalHOTO 30BHILIHBOTO BUIJISIZY, BOHA
e i BOUpae piguHy, SKa MOXe MPOJIMTUCS BiJj MOIITOBXIB.

CepgipyeaHHs1 cmosiie - 1le HeoOXiJHUH BHJ CEPBICHOTrO
0o6cnyroByBaHHsd. CTpaBU HaAXOJATh i3 KyxHi ab0 BUKJAJEHUMH Ha
TapiJiKy, a60 po3TalllOBAHUMU HAa MOPLIHHUX JIOTKAX. TapiJiKh CTaBASATHCSA
npaBoOpydY BiJ BiABiAyBaya. BOHM HaKpHUTI CepBETKOW B TOMY BHUIIQJKY,
AKIO o@iliaHT Hece OibII HiXK ABI TapiJikA. 3riJHO 3 IHCTPYKI€EIO,
cepBeTKa NpUOUPAETHCA OJHOYACHO 3 YCTAHOBJIEHHSM TapiJIKHA Ha CTLJI.
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AKmo cTpaBU MOAAKTBCA Ha IMNOPLIMHOMY JIOTKY, TO BOHH
CTaBJATBCA MpPaBOpyY BiJ BiJBiAyBada B TeNJIUX ab0 OXO0JIO/PKEHUX
Tapiyikax. [loTiM, MIPOHOCAYM JIOTOK HAJZ, TapiJIKaMH, pO3KJIaZlal0Th i3 HbOTO
CcTOJIOBI Mpubopu. Tak HalyacTile po6JSTh Mij Yac nojiavyi rapsyux CTPas.,
OCKIJIbKM TOpAJ, 3HaXOAUTbCA JIOTOK, Ha IKOMY BCTAHOBJIEHA CIIMPTiBKa
abo MIMTKa AJs OiJirpisy.

JIOTOK 3acTOCOBYETBCA TOJi, SKIO OOCAYrOBYETbCA OIJMbII HixX
YOTHUPH MEPCOHU 33 OJHHUM CTOJIOM, XO4a B OIJBIIOCTI BUMAJKIB CTPaBH
PO3KJIaZlal0ThCA HA TaPIJIKHU.

Axo npauiBHUK chepr 06CTYrOByBaHHS MA€ CIpaBy 3 BiAKPUTHUMU
HaIllOAMH, TO BOHM TE€X BUCTABJIAIOTLCA NpaBopyd4. Ha/jiuBarTh y KeJuxy,
CTOSYHY MPaBOPYY, i3 MJIALIOK, IJIeKiB ab0 kapad, i siulie mic/as 1boro nocys
CTaBJATb Ha Micue. Y KaB'ApHAX YallKM 3 KaBOK TaKOX MOJLAIThH i
BCTAHOBJIOIOTL IIPaBOPYY.

[CHYIOTBb pi3HiI BUAU CEpPBICY 3aJIeKHO BiJi OCHALLEHHA MiJANPUEMCTBA,
Moro kareropii i, 3BUYalMHO, KOHTHUHIEHTY CIIO)KMBa4iB peCcTOPaHHOTIO
3akaany. /Jlig cTBOpeHHS KOMQOPTY 1 TOCTMHHOTO OOCIYyroBYBaHHS
Hau4acriue BUKOPUCTOBYIOTh aHIJIINCbKUH, bpaHLy3bKUH,
aMepHKaHCbKHH Ta POCIMCbKHAX BUJIU CEPBICY.

OCHOBHMM TMepCOHAJIOM, SKUMU TICHO CHIBIOpPaliE 3 TOCTAMH
pecTopaHHOro 00cCJyroByBaHHs, € oOQilliaHTH, 4Yepe3 HUX BiZOYBa€TbCA
CIPUMHATTA NEeBHOTO TUMY 06CayroByBaHHd. lllo6 onTUManibHO JOHECTHU 0
CHOXKMBaya BH/J] CepBIiCYy, HEOOXiJHO BOJIOAITHM HaJIE)KHOI NPOdECIMHO0
HiITOTOBKOMO i MOCTIMHO NpaloBaTh HaJ CO60I0: PO3BMBATU rapHy NaM’SiTh,
JlOCATaTH YiTKOCTi B po6O0Ti, BUXOBYBAaTH (Pi3sUUHY BUTPUBAJIICTh, TPEHYBAaTH
IIBU/KICTb peaklii Ta opMyBaTHU OpraHi30BaHiCTb BUKOHAHHS BCiX JiH.

Cepegic no-anzaiticekomy. Ilix yac Takoro Bu/ly 06C/yroByBaHHs BCi
CTpaBH Bi[yCKAKTbCA 3 KyXHiI B 6araTonopiinHoOMy nocy/i (HalvacTiie
e JIOTKH), Y TonepeHbO eCTETUYHO NpUKpalleHoMy BUT/IsAAL. OdiniaHT,
Iepll HiXK po310o4YaTy NMOPLiOHYBAaHHA, IOBUHEH IOKAa3aTH NPUTOTOBJIEHY
cTpaBy roctAM. Cro4yaTKy CTpaBy 3aBK/JU CTABJIATb Ha CTiJI cepBipyBaHHA.
lictb cam BubGHpae nopuiro, odiliaHT Ha oyax y rocts npodeciiHo
obopmsisie ctpaBy. OdiliaHTH TMepeKk/JafalTb CTPaBM Ha TapiJKH.
[IpyyoMy cyrnoBa JiOKKa 3HAxXOAWUTbCA B HUX Yy INpaBid pyLi, a BeJHUKa
BUJeJIKa - Y JIiBiK. Ha Kpa# TapiJIku He MO>KHa HaKJ1aJaTH Ky (BUHSITKOM €
crap:ka), OCKiJIbKHY iHaKIlle He BJIaCThbCSl YTPUMATH TapiJIKy B piBHOBa3I.
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[Ilogo X0104HUX 3aKyCOK, TO BOHU NOPLIOHYIOTHCA B 3aKyCOYHI TapiJKH,
Nepili CTpaBU PO3JIMBAIOTBCA i3 CYyNHUII Y TJIMOOKI TapiJIKy, APYTi CTpaBH
0dOpPMJISIIOTHCS y CTOJIOBI MiJIKi TapiJIKu, TOPTH PO3Pi3y0ThCA HA MOPIi i
NOAThCA TOCTEBI HA OKPEMIN AeCEPTHIN TapiJLi.

AHriACbKUN cepBic BuUMarae Bij odilliaHTa HakJaJaHHA DKi Ha
TapiJIKy rOCTS Ha IPUCTAaBHOMY CTOJIMKY, IOTIM MoJa4y il 3 IpaBoro 60Ky.
Y BUNAAKYy NpOXaHHS TOCTSA NpPO A00aBKYy BUKOPUCTOBYETbCS 4YUCTa
TapiJika i HOBIi CTOJIOBI MPpUOOPHU.

O¢iuianTy, gki 3IMCHIOIOTH O0OCJYrOByBaHHS I0-aHIJIIKCbKOMY,
NOBUHHI MaTy HaBUYKU Kyxaps. Po3kJiazatoun rapHip, He0OXiJHO CTEXKUTH
3a CTBOPEHHSAM KoJiipHOi raMy. OBoY€eBi Ta M'sICHI rapHipU MOXXHa MiHSTHU
MicugMHM (KO I[e mnepefbayeHO IJIaHOM). Y  BUNOAAKY, SAKLIO
00CIYyTOBYETBCA KiJIbKa FOCTEN 3a CTOJIOM, CJIiJi 3BEPTATH yBary Ha Te, 00
yCl TapiIKM BUIJIALAJA OAHAKOBO. Y pasi mojayi CKJIaJHUX CTpaB AJid
MOPLIIOHYBAaHHA Ta JOTOTYBaHHA CTpPaBU B 3aJli BUXOAUTb CaM KyxXap y
napafHii ¢opwmi, a mnig 4Yac nozadyi BUIIYKAaHUX 1 JOPOTHUX CTpPaB
00C/IyrOBYBaHH4 3/[iMCHIOE Wed-Kyxap.

Coycu 3 KyxHi 104al0ThCA B COYCHULIAAX Y TAKOMY BUTJIALI:

— COYCHOTr0 acopTi (KOJIM CMaXkeHe M’ s1CO POXKEeBOTO KOJIbOPY);

— TOHKHUX COYCiB, IKi BUKOPUCTOBYIOTBCA TOZi, AKIO M’'SICO TOHKO

Hapi3aHo.

Y noejHaHHI 3 rapHipaMu He nepeab6bayeHo MoJa4y COyCiB pa3oM i3
3aneyeHuM M’sICOM.

fAxmo crpaBa 3aiiMae 6inbll HiX 2/3 TapiJK4, TO 4acTUHY M'sica
NepeKJ/aJlaloTh Ha CIMPTIBKY abo MJMTKY AJs mifgirpiy. BoHa nogaeTbcs
abo misHille, abo KJaJeTbCs Ha CBDXy HiAirpity tapinky. CoupTiBkM i
MapMiTH Ha  MNPUCTAaBHUX  CTOJIMKaXx abo  Bi3KU-MapMiTH 3
eJIEKTPONiAIirpiBOM BUKOPUCTOBYIOTh TAKO0X [JIA JOTOTYBaHHA CTPaBU Ha
o4yax y BiABigyBauyiB pectopaHy. lld mnpoueaypa JomnoMara€e Bi4yTH
CIIpaBXHi NPUHAOMHM TOCTUHHOCTI i BHOCUTb €JIEMEHTH aTPAKTUBHOCTI B
00CJIyTOBYBaHHS FOCTEN.

CtosioBi mpubopu MawTb OyTH Ha CTOJIi Ie J0 Mojadi CTpas.
3aByacHe CcepBipyBaHHSI CTOJly He T1epejbayae MONepeHbOrO
CcepBipyBaHHA 3aKyCOYHMX TapisioK. [lopoHiI TapiJiku [J03BOJISETHCA
BUCTABJISITU JIIBOPYY JIiIBOIO PYKOIO, a HAlNOBHEHiI - mpaBopydy (3amiHa
TapiJIOK 3a3BUYal Bi/|0yBa€TbCS HA OaHKETaX Jep>KaBHOI'0 3HAYEHHS ).
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[IpubupaHHs i BCTAaHOBJIEHHS TapiJIOK y pa3i iX migTpUMaHHS 3BEPXY 3
NpaBoro OOKY — IHIIMU MOXKJIMBUYM BapiaHT.

AHrJIINCbKUN cepBic nepeabayae 3AIMCHEHHsS TPaHCHOPTYBaHHS,
JIOTOTYBaHHSA CTPaB, iX 3apaBKy W 06p00OJIEHHS, MPUTOTYBAaHHSI KOKTEWUJIIB
Ha o4ax y BiZIBilyBaudiB. BUKOpUCTOBYIOTbCS Bi3KM /Jis1 IepeBE3EHHS M 'sica
i 3aKycoK i3 oy deTy.

Y pa3i BUKOPHCTAHHS LbOT0 BUAY CepBiCcy BifIOYBA€ETbCA TiCHUM
KOHTAKT OOCJyroBYH4YOIOo IepCOHaly 3 TOCTAMHM, aje MNopsf i3 THUM
aHIJIIMCbKUM CcepBic MoTpebye 3HAYHUX BUTpPAT 4Yacy [JA HaJaHHSA
pecTOpaHHUX NMOCJIYT CIIOXKMBaYaM. AHIJIINCbKHUY B/, CEPBICYy B
pecTopaHHil iHAyCTpil Hece BUCOKY KyJIbTYPY 00CJ1yrOBYBaHHS.

dPpaHyy3vka cucmema o06c¢ayz2o08yeaHHs. I[logada cTpaB 3a Iji€l0
CUCTEMOI TNpPAKTUKYETbCd Ha OaHKeTax 1 cBATaX, aJie MOXe
BUKOPHCTOBYBATHCS TAKOX MiJj Yac 006CJYyroByBaHHS1 OKPEMHX CTOJIMKIB.
Kpim Toro, ii 3acCTOCOBYIOTh TO/i, KII0 32 OAHUM CTOJIOM OiJIbIII Hi>K JIBOE
rocTer 3aMOBJIAAOTb OJHY I Ty caMy CTpaBy. Y LIbOMY BUNAZKY il MOXXHa
IoJaTH Ha Talll.

3a ¢paHIy3bKOTO BHJY CEPBiCy CTpaBU Ha CTiJl He CTaBJISATh.
CrioyaTKy CTpaBH, fKi peTeJIbHO CepBipyHOTBHCH, AEMOHCTPYIOTb [OCTAM.
CTpaBy A0CTaBJIAIOTH i3 KyxHi Ha Tali - MAKCMMYM BiciM nopuin. HapisaHi
IIMaTKU M’'sica 3a3jalieTifib MOKa3ywTb BifBigyBayaMm. BukopucraHHs
Oi/IbII Hi>K OJHIEI Talli € HEMPUWHATHUM, OCKIJIbKH MOKU CTpaBa Jikje /10
TapiJIK{, BOHa MOXXe 0X0JIOHYTH. CTpaBa MOJAETHCA 3J1iBa BiJi TOCTH B TiH
caMid MOC/IiJOBHOCTI AiH, K 1 mij, 4ac cepBipyBaHHA cToJly. Y pasi nozadi
CTpaBH 3 BEJIMKOTO TapeJid abo caJlaTHULI Ha TapiJIKK rocrer odiniaHT He
IIOBUHEH TOPKATHUCA TAPIJIKUA I'OCTH [IOCYA0M 31 CTPaBOIO.

[Hakile KaKydM, CHOYaTKy NOJAETbCS M'SCO, MOTIM M'SICHUK Ta
OBOYEBUH rapHipu i coycu. 3a iseanbHol chepu 06CayroByBaHHS TapHipH i
coycy nojarwTb pi3Hi odinianTu. Ilig yac o6cayroByBaHHS NPUKOMIB, J€e
0OMeXeHO 4Yac, Iie 0COOJIMBO BaXKJIMBO. 3asllydeHHs1 [ABOX abo TpPbOX
odiliaHTIiB 3HAaYHO NPUCKOPIOE IMOJAa4y CTpaB 1 3abe3nedyye BHUCOKY
KyJbTypy o00cayroByBaHHA. [lepmnii nojae M’ACHY CTpaBy, APYTUH -
rapHip, Tpetiid - coyc. lleil Tun 06CAyroByBaHHs CHpaBJisiE HaWbOijblle
BpaXeHHS i BBaXKA€TbCA HAWOI/IbII JOPOTUM BHU/JIOM PECTOPAHHUX MOCJIYT.
Y HbOMY NiIKPECJIEThCS €JIETAaHTHICTD i MiiHeceHa aTMocdepa.

Jna  ¢dpaHLy3spKkoro  o0OCJAyroByBaHHfI  MNOTpibHa  Opuraza
00C/IyTOBYI0YOI'0 IEPCOHAJY, 4,0 CKJIAAY KOl BXOAATh: METPAOTEJb —
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MEHE/DKEP pecTopaHy; CTaplivMil odiliaHT - BifNoBigae NpubGJM3HO 3a
YOTHUPHU CTOJIMKH, 3yCTpiYa€E rocreu, JA€ MOSACHEHHHA 3 NPUBOLY MEHIO i
NpUHMa€e 3aMOBJIEHHS], CTEXUTb 3a ONEPATUBHICTIO 0OCJAYrOByBaHHA W
0COOUCTO PO3KJI3JAE DKy MO TapiJikaXx rocTed, Hapizae M’sico, 3Millye
cajlaTH TOLIO Ha Bi3Ky MOpsJ, 3i CTOJIMKOM; MOMIYHUK CTaplIoro odiniaHTta
- NMpUMMa€e 3aMOBJIEHHS Ha HaAmoi, NOJA€ CTPaBH; OQIlliaHT, AKUKA MOJAE
BOZY, XJIiO, MacJ/10, BiH TaKOX MepeJila€ 3aMOBJIEHHS Ha KYXHIO, IPUBO3UTh
3BIATH Bi30K 3 DXKelo, MpUOUpae 3i cTosy. 3a [bOro BUAY 00CAYyrOByBaHHS
roCTeW 3a CTOJIMKAMU TaKOX OOCAYroBye OQilliaHT, AKUM 3HAETHCA Ha
BUHHIH KapTi pecTopaHy (COMeJbE).

Buxonsa4u 3 BUIE3a3HAYEHOT0, MOXKHA 3pOOMTH BUCHOBOK IIPO TE,
10 QppaHLy3bKUU BUJ, CEPBICY € AyKe TPYAOMICTKHMM MPOLECOM, ajle BiH
3a0e31eyye NMOCTIMHUM KOHTAKT i3 FOCTSIMU i € HAWOi/IbILI BpaXKalouuM Ta
eJIeraHTHUM IIOpPIBHAHO 3 IHIIMMHM BUAAMU cepsicy. Lled Buz cepsicy
3/1€01/1bI10T0 BUKOPUCTOBYIOTh Y peCcTOpaHaX BUCOKOI KyXHi.

Pocilicbkke 06c/1y208y8aHHA. 1Xa TPUTOTOBJAAETbCA LIJOKO |
MOBHICTIO HAa KyXHi, M’'ICO Hapi3yeTbCAd Ha MopIii HA 6Jir00 (Ler mpoiiec
BiIOYBa€TbCs Ha o4YaxX y BifBiAyBauiB). Y TakKoMy BUIJIS[I CTpaBy
NiJHOCATH A0 CTOJY, 32 AKUM CUJATb [OCTi, i KOXKHOMY TOCTH B HOro
TapJIKy KJaAeThCs MOopLis M’sca i rapHipy 3a J0IOMOT010 BEJIUKOI JIOXKKHU |
BUJleJIKW. Takuil BUJ, 06CJIyroByBaHHS 3pYYHHUU /i1 OAHKETIB i Bedipok. ¥
TaKOMY BUNAAKY odilliaHTH 3a3BUYAl OAATal0Th PYKaBUYKU.

Aximo o06c/ayroByBaHHS MO-pPOCIMCbKOMY NOBCSKJEHHE, TO CTPaBU
NOJA0Th y TapiJli KOXKHOMY rocTeBi abo y 6araTonopuiHUX Tapessx Ta
iHIoMy mnocyzi. Jlo KOXKHOro Tapess KJIaJeTbCAd CTOJI0OBA JIOXKKaA Ta
BHU/eJIKa, i TOCTi 32 CTOJIOM y CBOI TapiJIKU caMi cob6i HaKJ1alaloTb CTPaBU.

Y pasi BUKOpPHUCTaHHS POCIHCbKOr0 0OCJYTrOByBaHHSI B peCcTOpaHax
MOXKHa 3a3HAYMTH, L0 TiCTh caM BU3HAYa€ 00CAT MOTPiOHOI KoMy Dxki. Ae
nopsj i3 TUM MiJ, 4aCc HaK/JaJaHHA CTPaBU CaMOCTIMHO HA CBOIO TapiJKy
NICY€ETbCS 30BHILIHIN BUIJISA/ CTPABH, 110 3HAXOAUTbLCSI B OCHOBHIW Tapiii
YU CaJIATHUKY.

AMepukaHcbKke 006C/1y208y8aHHA. (KO TOBOPUTH NPO OCHOBHI
NPUIOMH, TO Ile CHPOLIEHMH BapiaHT POCIHCbKOro 06C/IyroByBaHHsA. [xa
NPUTOTOBJIIETbCS i PO3KJIAJAETHCS MO Tapijikax 6e3mocepeiHbO Ha KYXHi,
niciasg  4oro oOQiliaHTH PO3HOCATH Tapiiku roctaMm. llekn Meton
006C/IyrOBYBaHHS KOPUCTYETHCA 3HAYHOI) MOMYJIAPHICTIO, Hi>K BapiaHT
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POCIMCBKOTO CepBiCy, 3aBASKU MOro ONEepPaTUBHOCTI: 3aMOBJIEHHA
BUKOHYETBCA IIBUAKO, KA MOAAETHCA rapA4o0l0.

[lix yac aMepUKaHCBKOrO CepBiCy NOTpiOHa HEBeJIMKA KiJbKiCTh
00CJIyTOBYIOYOrO IMEpPCOHaJy, ajie MopsJ i3 THUM KOHTAaKT i3 TOCTSIMU
CNTAaOKUKA 1 BU3HAYWTH 3a3jajieriib po3Mip MNOpPLiA [AJS KOXHOTO
CIIOXXKMBavya HEMOXJIMBO, TOMY PO3Mip MOPLik BU3HAYAETHCA Hamepes,

Tak, y pecropaHi Posterio odinianTu BiABiAyIOTh TOAMHHI abo
NiBroJUHHI 3aHATTH, NPUCBAYEHI BUHAM. 3a L€ MPOrpaMor0 3alMMa€eThCA
TPU YEeTBEPTHUX NIepCOHAJy. Y LIbOMY pecTOpaHi B3araji NpUAIIAITb 3HAYHY
yBary npodecioHaniamy odinianTiB. KoxxeH MicsAupb HaMKpalli MpaiiBHUKA
NpPEMIiIOIOTBhCS, @ OJAMH abo JBa pa3u Ha pik Kpauii odiliaHTU 0JepPKYIOThb
npusu: 100 gosapiB YUCTHUMH, NMOI3AKM HA PO3KIIIHOMY JIIMY3UHI i CBATKOBUH
00i/1 y CBOEMY pecTopaHi ab0 TUKHEBHUHM BiZiMOYMHOK Ha ['aBasx.

JleHHi Makep, BJIaCHUK IIPOCJAaBJIEHOT0 HbH-HOpPKCbKOro Union
Square Café (FOnion CkBea Kade) Bpy4ae koxkHOMY 3i cBOiX 95 poGITHHKIB
(Bim kopugopHoro a0 med-kyxaps) no 600 goaapiB Ha pik (50 gosapiB y
Micdllb) Ha 00ifXu B pecTOpaHi 3 OJHIEI0 yMOBOK: KOXX€H IOBHHEH
iHpOpMyBaTH PO CBOE BpaKEHHS BiJ 06iay.

Y pectopatsi Inn at Little Washington (wrat Biprinisa) odigiantam mij
Yyac HaBYaHHSA JA€EThCA 3aBJlaHHA OLIIHUTU HACTPiM TOCTA 3a KOXXHUM i3
CBOIX CTOJIMKIB 3a 10-6a/JbHOI0 CHMCTEMOIO, a iHOAI i CYyIpOBOAUTH OLIiHKY
KOMeHTapeM (HalpHKJIaJ, HAaCTPik «TPOXHU MiJIHECEHUN», «KBOPKOTYH», «Hi
Te Hi ce»). AKuI0 olliHKa HWXX4Ye «7», TO B 3aBJaHHs o@illiaHTa BXOJAUTh
NiAHATH 1i Xo4a 6 10 «9», TOOTO AOTH, HOKU BiH IPUHECE JIeCePT.

Y pecropani HoBunt OpJsieaH BHUKOPUCTOBYETbCA CHUCTeEMa
pPi3HOKOJIbOPOBUX KapTOK 1 CUTHa/liB pyKoOwo, $SKUMH POOGITHUKHU
0OMiHIOIOTbCS MiXK co6or0 3 mnpuBoay rocted. Hanpuknaza, skio
MeTpAOTeJb TOPKAETHCA MaJblieM KpaKw OKa, MPOBOJKAKYU TOCTH [0
CTOJIMKA, 1|€ 3HaK yCbOMY MepCOHaJy, 1110 BOHU NOBUHHI A00pe

3anaM’TaTH L bOT0 rOCTHl.
Camoob6cyz208y8aHHA. Y 11bOMY BMIIQJIKy TiCTb caM Oepe 3 JIOTKa

CTpaBy, 10 3HAXOAUTbCS BiJi HbOTO JIiIBOPYY, i TAKUM YUHOM OOCJIYTOBYE
cebe camocTiiiHO. Tpeba Jiville YBaXXHO CTEXHUTH, 11006 Kpal JioTKa OyB
CIpsAMOBAaHHUM /10 BiZIBiZlyBaya.

Takuil BuUJ cepBicy Bce I1le BHUKOPUCTOBYETbCA Ha OQIil[iHHUX
O6aHKeTax Jep>kaBHOT0 3HaueHHs. KpiM Toro, noziioHa popma cepBicHOTO
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00C/IyrOBYBaHHS 3aCTOCOBYETbCS HacaMmiepe], i, 4yac KOKTEWJb-NaTi,
CHiZIaHKIB i3 Mo ayero aMIIaHCbKOI0, Ha BepHicaXkax, MiJ| yac rnpe3eHTalin
TowLO. [I[ponOHYIOTHCA HANol, 10 NOLAKTHLCA B CEPBipyBaJIbHUX 4YalllKaX, a
TaKOX Y YalllKaX-KaHane abo B MaJIeHbKMX 4YapoykKax Ha Taugx. [icTb
BHUOMPpAE Ha1ol i cam cebe 006C/IYTOBYE.

CepgipyeaHHsa Hanoie. TeMnepaTypa HamnoiB Ma€ KOJMUBAaTUCA MiX
OJHUM-/BOMa rpaZlyCaMH BiJ, IX nepBUHHOTO cTaHy. [liJf Yac miATOTOBKK BOHU
niZ[irpiBaloThCsl (TAKOX 1 BJIITKY) [Ji1 OTPUMaHHSA ifieasbHOI TeMIepaTypu
JUISl TATTSA. Y X0JIOAHY MOpPy POKYy TeMIepaTypa HamoiB (mif yac ix moaadyi Ha
TepacH 1ie Ma€E 0Co0JIMBe 3HAaUYeHHSs1) Ha OJJUH-/BA IPaJlyCH MiIHIMAETbCSI.

be3a/ko0204bHi HaAnoi. IneanbHa TeMneparypa Mif, yac nojadi Ha
CTiJ1 KOJIMBAETHCA NMPUO6M3HO Big 6 10 10 °C.

Ilueo. TemnepaTypa nig 4yac nogadi Ha cTiz — 6sm3bko 8°C. Cuif
no60KBaTUCA MNiJABUIIEHHS TeMIlepaTypH, OCKIJIbKHA Ije NPU3BOAUTH [0
BTpPATH ByTIJieKucsoro rasy. lllo Tenime nuBo, To 6iJibllle BOHO MiHUTbCS,
BYIJIEKUC/IUW Ia3 BUINIAPOBYEThCH, a HAlil BTpayae CBik cMak. | HaBnaky,
SKIIO X0JIOJHE MMBO KaJJaMyTHI€E, BOHO BTPAaya€ CBid HATypaJIbHUN OJIUCK,
He YTBOPIOE MiHM i CTAaE HENPUBAOJIMBUM Ha BUTJISA/,

BuHo. 1llo6 BUHO JoHecs0o CBid apomat, 30epersio ONTUMaJIbHY
XapaKTEpUCTHUKY COPTY i CMaKy, BOHO BHMara€ IeBHOI TeMIepaTypu y
npoleci CroxkMBaHHA. HalKpallli Ta BU4epIHi laHi PO MOro SKiCTh MOXKHA
OTpUMaATH MiJ Yyac AerycTalil pi3HUX BU/(IB BUH.

[ niATpUMKH PiIBHOMIPHOI TeMIlepaTypyd BHHA MOro B KOJHOMY
BUIIAZKy He MOXHa TpPACTH, MigJaBaTH MWBUAKOMY OXO0JIOJXKEHHIO
(Hanmpuk/aaZ, B yMOBax NoJadi Ha ByJ/ivIli) abo HarpiBaHHIO (Hanpukaaj, y
JIyXOBKax, N00JIM3y rapsiyux Tpyo NapoBOT0 ONaJJl0BaHHS, il CTPYMEeHIMU
rapsdoi BoAu). [l 0XOJIO/KEeHHS i MiJirpiBy BUHO BHUMara€ MNeBHUX
BUTpAT 4acy.

A/IK020/1bHI HaNoIL. IxeasbHa TeMIlepaTypa LIJIKOM 3a/IeKUThb BiJ
COpPTY MEeBHUX COIUPTHUX HaMOIB. HacTUHA 0XOJIO[KYETHCA 3a JOIOMOTIOI0
Jboy. MoXyTb OyTH Hamoi CWUJIbHO ab0 cjabo OXOJIO/KeHi, a TaKO0X
JI0BeJieHl 0 KIMHATHOI TeMmnepaTtypy. Hanpukiaz, 10 CIMPTHUX HAIOIB,
OXO0JIO/PKEHUX Ha JIbOJi, HaJjeXaTb ropisika, 6peHJi (MIIeHUWYHE), Bicki,
openzi (i3 ¢pykTiB i3 KicToukamu). [lo c/1ab0 OXOJIOJKEHUX CHUPTHUX
HaMoiB HaJiexkaTb YMCTe OpeHJl 3 Arij i QPYKTIiB i3 KicTOYKaMH, TeKiJa Ta
JlesiKi BUIM JIiKepiB (HaNpuKIIa/J, ipJaHICbKU KpeMOBUH Jlikep).
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3a OakaHHSM BiJBiJlyBaya CHUPTHI Hamoi MoO»KHa ©0JlaBaTh 3a
BU3HA4YeHOl ab0 HeCTaHAAPTHOI TEMIIEPATyPH.

Cepegic i3 po3aueHuUmMu Hanosmu. 1lix po3/JIMBHUMU PO3YMIilOTh YyCi
BU/IM 0€3a/IKOTOJIbHMX Ta aJIKOTOJIbHUX HAMoIB, L0 MOJAKTHCA HAa CTOJIA
0e3 3BUYAWHUX IJIALIOK. Y pecTopaHh BOHM HAaJAXOAATh y O04kKax (MHUBO,
BHMHO), KOHTeMHepax (MMBO, BUHO, 6€3aJIKOTOJIbHI Halmoi) i B Tak 3BaHUX
KOHTeNHepax Nnpemikcy (y creniaJbHUX Hillax JJisd HamoiB) abo B OYTJ/AX
obcairom 1 uyu 2 jiTpu (BUHO, O6e3askorosibHi Hamoi). loctam ix
PO3JIMBAIOTh B OPUTiHAJIbHI IJISILIKY 260 B KapadH i IJIEKHU.

Kapaodu, riieku yu 6e3nocepeiHb0 QyKepU HAallOBHIOIOTh BUHOM abo
INUBOM i B TAKOMY BUTIJISAZi JOCTABJISIIOTh [0 CTOJIIB JJIfl TOCTEMN.

B Ascrtpii, Himeuyuuni Ta lIBeknapii Hanmol nojarwTbCA B MEBHOMY
CIiBBiAHOWIEHHI. 3aJieXXHO BiJ IX MIINHOCTI Ta KIJIBKOCTI BMICTy
Jl0OMpaThCs NOCYyAUHU. BOHW MaloTh BiANOBIAATH BUILIYKAHOCTI HAIMOIO,
AOro BJIACTUBOCTSAM 1 3BUYalHO fKocTi. Hamii Mae O6yTH Jierko
yIi3HAaBaHUM Y Oy/ib-sIKOMY MOCYi.

06c1y208y8aHHA a8MOMo6iticmie. PecTopaHu Jijisi aBTOMOOIJIICTIB
— Ile 3a3BMYad 4YaCTHHA ICHYIOYMX pPeCTOpPaHiB WIBUJKOTO Xap4yyBaHHS.
KoHLeniig Takux pecTopaHiB 03HA4Yag, 1[0 MOXHa 3aiXaTH B TaKy YCTAaHOBY
OpsMO Ha aBTOMOOIJI, PO3MICTUTU CBOE 3aMOBJIEHHS, OJEPXKaTHU DKy,
3aIJIaTUTH 3a Hei i Big'ixaTtu. |yis boro He Tpeba NpPUNAapKOBYBAaTH CBOIO
MallluHy, 106 3aWTU mnoicTu. PecTopaHu aAJssg aBTOMOOIJICTIB cTau
0COOJIMBO MOMNYJIAPHI OCTaHHIM 4YacoM. lle MNOSCHIOETBCS TMepeBaror
HU3bKHUX KalliTaJbHUX BUTpPAT, OCKIJIbKM [AJisl 1bOTrO MOTPiOHI 3ak/aagu
MEHIIMX PO3MIpiB i BIiJHOCHO HEBeJIMKA AiJITHKA, HA IKi BOHU PO3MillleHi.
[x fgy»e mpocTi MeHI0 MpaLOI0Th Ha 3HWXKEHHS ollepaliiHuX BUTpaT. Jlo
nboro Tuny HajsexaTb McDonald’s, Burger King i Taco Bell.

Ilocayeu 3 docmasku ixci. Tlocayru 3 AocTaBKU DKi — lie omneparii 3
JOCTAaBKW IMPUIOTOBJIEHOI DKI 3aMOBHMKaM pjofoMy. Jlo i€l Karteropii
HaJIEXXUTh OOCIYroByBaHHSI Ha 3pa3oK «iXKa Ha KoJiecax», a TaK0X MiCbKi
pecTopaHy, AKi AOCTaBJAITbL DKy XUTeNAM, AKi KUBYTb IO CYCiACTBY. Y
JbOMY BUIIaJIKy MOXXHa MOJ3BOHUTH B TaKUM peCcTOpaH i3 JoMy i Ai3HaTHCH,
10 NPONOHYETbCA B ix MeHw. Ciayxba JOCTaBKM MicJAs IbOTO 0OpOOJISiE
3aMOBJIEHHS 1 JOCTaBJISIE MOr0 KJIIEHTY. TaKi OC/YTy¥ MOXKYTb HaZlaBaTUCA AK
y LII0YOMY pecTopaHi, Tak i B 3ak/Jafi, KWK Cleliani3yeTbcs JiMLle Ha
3aMOBJIeHHsAX. ['apHUM NpUK/IaAOM KOMINaHil, fika BAAJI0 3[iMCHIOE TaKUHU

6i3Hec, € Domino’s Pizza, Papa John’s Pizza Ta Pizza Hut.
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Pizni 3aknagu, 9dKi 3alMaloTbCad  JAOCTaBKOIW DKi  KJieHTaM,
OpraHi30BYIOTb CBOK pOOOTY MO-pi3HOMY. AJie BCi BOHHU MNPONOHYIOTh
ob6MeXeHe MeHIO0, a XKy A0CTaBJSOTD i3 CyCi/HiX pecTopaHiB ab0 3akJafiB, Ki
OepyThb y4acThb y CliJIbHIM nporpami. i 1boro tTpebda NoA3BOHUTH Y CAYKOY
JIOCTaBKH i 3pOOUTH 3aMOBJIEHHS, sIKe CJyXk0a, y CBOIO 4epry, po3Millye B
IIeBHOMY peCcTOpaHi, 3abUpae Moro i JocTaBJisie 3a BKa3aHOI aZjpecolo.

06c/1y208y8aAHHA HA NOBIMPAHOMY mpaHcnopmi. 3a Cy4acHUX
YMOB YBaXKa€ThCs, [0 B KOHKYPEHTHiIM 6OpoThbOI cepes, TPaHCIOPTHHUX
3ac06iB roJIOBHUM YMHHUKOM 30i/IbIlIEHHS NONUTY Ha aBialikiHi O0pOXKi
CTajJla oOpradizauifg xapyyBaHHsA. [liWcHO, aBiakoMIaHii IOCTiKHO
HaMaralwTbCs, 100 IX MacaXWpy IJIM HalKpalle Ta 3a HAaUHWXKYY LiHY.
Jlesiki aBiakoMmnaHii MalTbhb BJIaCHI Xap4yoBi KOMOiIHAaTH, fKi YKJIaJalOTb
KOHTPAKTH 3 I0CTayaJbHUKAaMM XapuoBoi MpoayKuii. xa /g macaxupis
JIITaKiB roTyeTbcs Ha (pabpUKax-KyXHAX, fKi pO3TallOBYIOTBHCHA MOOJIA3Y
aeponopTiB. TamM BoHa po3¢dacoBY€ETHCH, a MOTIM JOCTABJISAETHCA Ha JIITAKHU.
Ha 6opTy cTioapsiecu po3B034Th XKy KO}KHOMY MMaCa>KHUPOBI.

bka pas NacaxupiB aBiajlaiHepiB Ma€ BIiAMNOBiJaTH OGaraTboM
BUMOraM: OyTH KOMIAKTHO, JIETKOK MiJ] 4YaC TPAaHCIOPTYBaHHS, HE Ma€
BTpayaTH CMaKOBI SKOCTI Ta amneTUTHUM BuUrJjajg. Kpim Toro, mepiog,
IPOTATOM AAKOI'O BOHA MAa€ 3aJIMIIATUCA rapAY0I0 YU XOJIOJHOI0, € JOBIIUM,
HDDXK JAJis1 pecTOpaHHUX cTpaB. Ha gojgaTok Dka Ta Hamoli mMalTbhb OYTH B
JlOCTATHIM KiJIbKOCTI, 11006 BUCTA4YUJIO HA BECH N1EPio/, IePEIbOTY.

Ha 6opTy aBiasaliHepa 3a3BUYail BUJIJISAIOTH JBi 200 TpU KaTeropii
006C/IyTOBYBaHHS: nepuwiull KAdc, 6i3Hec-Kaac i mypucmu4Huil kaac (a6o
€KOHOMIYHUll). 3a epIIUMU JABOMA KAaTeropisiMu MPOMOHYIOTHCS OiJbIil
BUILIyKaHi cTpaBU (AesiikaTecu) Ta 6e3komTOBHI Hamoi. Kpim Toro,
NacaXMpU HaWBUILOTO KJIaCy 06C/AyroByBaHHS MOXYTb Hallepe/ 3aMOBUTH
THUN Xap4yyBaHHS, a [iJis MacaXupiB OGi3Hec-KJiacy MPOMNOHYETbCSA HA BUOIP
2-3 OCHOBHI CTpaBH.

Y cydyacHux yMoBax OOpOTBOM 3a KJIIEHTA aBiaKOMIaHii
YPiSHOMaHITHIOIOTb Ha00OpH CTpaB, BapiaHTH 0O6CJAyroByBaHHA. /Jleski
aBiakoMmnaHii 3a6e3Meyyl0Tb MacaKUpaM MOXKJIMBICTb IONepeaHbOTO
BHOOpY XapuyBaHHS, 10 BiJIpi3HA€ETbCA BiA cTa”HgapTHoro. Taka
MOXJIMBICTb HAJA€ETbCS JIMIIE HA TUX MaplIpyTax, Je IMepejdadyeHo
O0e3KOILUTOBHE rapsiye xapuyBaHHs — cHifjaHok (breakfast), 06ig (lunch) a6o
Beueps (dinner).
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Y KoxHOI aBiaKkoMIaHii ICHYIOTb CBOlI npasu/ia 3aMO08/1€HHS
cneyia/bHO20 XAp4y8aHHs - TiJi 4ac KyMiBJi KBUTKa abo mo TesedoHy,
aJsie B Oy/ib-IKOMY BUIIa/IKy He Mi3Hille Hi>k 3a 36 TOAMH A0 BUIBOTY. AKIIL0
B MOJIbOTI MepeabadyeHo Juinle 3aKycku (snack a6o refreshments),
HallpUKJaJZ, Ha peHcax OI/PKETHUX 1 YapTepHUX aBiakOMMaHiWk, TO
3aMOBJIEHHS ClieliaJbHOl DK HeMOXJIMBO. Ha BHYTPpIIIHIX €BPONENCHKUX
Ta aMepPUKaHCbKUX percax JlesdKi BeJIMKi aBiakOMIaHil He HaZlal0Th MOCAYT
i3 BUOOpPY XapuyyBaHHS HABITh Ha PETYJISIPHUX peENCax.

[llono  6e3KOLITOBHOrO CHeLiaJbHOTO XapyyBaHHA 1  Horo
3aMOBJIEHHS, TO BOHO He 3aJjiexkaTb Bif Tapudy i € 60Hycom, a He
0060B’sI3KOBOI0 MOCJIYTO0l0, 110 BXOJUTh Yy BapTiCTh NePebOTy. Y CUCTEMAX
OpOHIOBAaHHS Pi3Hi TUNM XapyyBaHHS MMO3HAYalOThCA 4-0yKBEHUM KOJI0M. Y
KO>XHOI aBiakOMIaHii € CBid Habip [AOCTYNHUX [/l 3aMOBJIEHHSI CTPaB
(TuniB xapuyyBaHHS). ABiaKOMIIaHisl He rapaHTy€, xo4ya i [JOKJaJa€ BCiX
3yCHUJIb, 1100 3a0€3MeYUTH CleliaJIbHUM XapuyBaHHSM, IKOT'0 TOTPEOYIOTh
nacaxupu Ha 6opty. /lyi1 3aMOBJIEHHS CHeLljiaJbHOTO XapyyBaHHS 3a
KiJIbKa JHIB 10 MOJIbOTY PEKOMEHAYETHCA MOJA3BOHUTH Oe3mocepeHbO B
aBiaKOMIIaHiO K YTOYHUTH HAasABHICTb I[i€]l TOCJAYTH.

Y pasi BumymeHoi 3MiHM pelcy abo0 HaNpsIMKy 30epexeHHs
00paHOTO BU/ly XapuyBaHHS He rapaHTyEThCS.

JlimepHi kodu cneyiaabHUX munie Xap4ye8aHHs
PuTyanbHa ia
— HNML - ingyictcbke MeHio (xiHgy). ka He MiCTMTBL AJI0BUYMHH,
TeJIITUHHU, CBUHUHH, MOXKe MiCTUTH OapaHUHY, NTHUI0, pUbYy, MOJIOKO.
Jyxe nipsiHa i rocTpa;
— JNML - xapyyBaHHS JJii MOCJiJOBHUKIB /KauHi3My. CTpaBu
rOTYIOThCH 3 iHAIMCbKAUMU NTpUnpaBaMu. CyBopa BereTapiaHCbhbKa i>ka B

asiaTCbKOMY CTHJIi, 6€3 KOPEHENJIO/iB, IUOYJIi Ta YaCHUKY;
— KSML - KomepHe MeHK. )ka NIpUroTOBJEHa 3 JOTPUMaHHAM

KOILIIEpHUX MPaBUJI 1040 NPUTOTyBaHHA XKi (6e3 coJii, BUK/IOUYEHI CUJIbHO
CoJIOHI TpoyKTH). Ha ynakoBIi NpUCyTHI Ne4yaTKH Ta BIAMITKH 1010
BIITOBIITHOCTI KallIpyTYy;

— MOML - xansaiabHe (MyCy/JIbMaHCbKe) MeHI0. [%a Nnpuroros/ieHa 6e3
BUKOPHCTAHHA CBUHWHY, KeJIATUHY Ta aJKoroJro. [lig yac 3aMoBieHHA DKi
3 ypaxyBaHHSIM peJliriiHux ynoZo06aHb CJIiJi ypaxyBaTHy, 10 € 6e3J1i4

aBiaKOMIIaHiH, e XapuyBaHHS CIOYaTKy NPU3HAY€HO /i1l OCib MEBHOTO
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BipocnoBifgaHHs (HanpukJaj, y aBiakomnanii EL AL ycs a Ha 60pTy

KollepHa, a y Malaysia Airlines - xansibHa).
JAUTsSA4Ye MEeHIo

— BBML - xapuyyBaHHS [Ji1 HEMOBJIAT A0 2 POKiB. 3a3BHUYai €
pO3irpiTUMH 6aHOYKAMHU 3 AUTAYMUM XapyyBaHHSM;

— CHML - nabip ixi gaig aiteu Big 2-3 no 10-12 pokis. HerocTtpa ixka
B 1iKaBil ¢popmi, iHoA] 3 irpamkamu.

BapTo mam’saTaTy, 110, KYNylOuUd KBUTOK JJIsl AUTUHH, AUTAYY DKy
Tpeba 3aMOBJIAATH OKpeMo. JliTSAM, AKi JeTSITh 3a KBUTKOM 0€3 MiCIis, MOXe
OyTU 3aMOBJIEHO JIMIIIE XapuUyBaHHS /151 HEMOBJIAT.

CneniasibHa Ka A1 ayieprikis

— GFML - xapuyBaHHs1 6e3 yMiCTy KJeMKOBUHU. BUK/IIOUeHi cTpaBH 3

MIIEeHUI], )KUTA, AYMEHI0, BIBCa, MOJIOYHI IPOAYKTH. [>ka He MicTUTB

POCJIMHHOTrO OiJIKa;
— NFML - cTpaBy, 1110 He MiCTATb pUOH i pUOHUX NPOAYKTIB;

— NLML - xapuyyBaHHSI 3 HU3bKUM yMIiCTOM MOJIOYHOTO OiJiKa
(makTo3M). be3 3acTocyBaHHSA MOJIOKA, MOJIOYHUX NPOAYKTIB, HOTYPTY,

CUpy, MacJia, MOPO3UBa, lepbeTy TOoLLO;
— PFML - cTpaBy, 1110 He MicTATH apaxicy. be3 apaxicoBUX ropixis,

MacJia i MPpOAYKTIB 3 IX BUKOPUCTAHHAM.
JliKyBaJibHe Ta Ai€TUYHE Xap4yyBaHHA

— BLML - magHe MeHw. [Ipu3zHayeHo [ THUX, XTO CTpPaXKAa€ Ha
3aXBOPIOBAHHS UIJIYHKY i TpaBHOTO TPaKTy. MicTUTB CBi>ki GpyKTH, BigBapHi
oBoui. He MicTUTb neyeHoi a60 cMaXkeHOI 1XKi, YaCHUKY, IMOYJ1i ab0 crelii;

— DBML - xapuyBaHH4 AJ1 AiabeTUKIB. BUuk/itoueHa cMaXkeHa ika,
NPOAYKTH 3 BUCOKUM YMiCTOM PPYKTO3H i IyKPY, )KUPHI NPOAYKTH;

— HFML - 1Xa 3 BUCOKUM yMiCTOM KJITKOBUHU.Y MEHIO BXOJATH
NPOAYKTH i3 LIiJIbHOT'O 3epHa, PPYKTH, 0BOYi, 6060Bi abo ropixu. He

MICTUTb KPOXMaJIIO;
— LCML - Hu3bKOKasiopiiHe MeHo (nmpubsaunsHo 1200 kasopii).

BukitoueHa cMaxkeHa 12ka, BAKOPHUCTOBYETbCS IiCHE M'SICO, HEXKUPHI

MOJIOYHI NPOAYKTH, PPYKTH U OBOYI;
— LFML - xapuyyBaHHA 3 HU3BKUM YMICTOM >XUpY 1 XO0JIeCTEpHHY.

BuksiroyeHi cMakeHa 1Ka, I€YHUM KOBTOK, TeJbOYXH, KpeBETKH, Kpaodw,
JiobcTepy, ikpa. BUKOPUCTOBYEThCA MicHE M’SICO, CBiXi (QPYKTH, OBOUI,
POCJIMHHA 0J1if, HEXXUPHI MOJIOYHI IPOAYKTH;
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— LPML - xap4yBaHH{ 3i 3H>KEHUM yYMiCTOM OiJIKiB;

— LSML - xap4yBaHH# 3 HU3LKUM yMicTOM coJii (HaTpiro). [xa
rOTY€ETbCS 6€3 CoJli, BUK/II0UeHi 3aHaATO COJIOHI MPOAYKTH;

— NSML - xapuyBaHH# 6€3 coJii;

— PRML - xap4yyBaHHA 3 HU3bKUM YMICTOM IIYPHHY.

BererapiaHcbhbke xapuyyBaHHA

— AVML - BereTapiaHcbKe XiHJy / a3iaTcbKe BereTapiaHcbKe. [xa 6e3
M’'sica i pubu 3 06MeKeHUM BUKOPUCTAaHHAM MOJIOYHHUX NNPOAYKTIB;

—INVG - MeH10 B iHZIMCbKOMY CTWJI 3 Kapi i MOJIOYHUMU
NPpOAYKTaMU;

— RVML - npoaykTu 6e3 KyJiiHapHOI 06p06KH: CUPi 0BOYi i ppyKTH;

— VGML - cyBope BereTapiaHcbKe (BeraHCbKe) MeHI0. BificyTHi 6y/b-
AKI IPOAYKTU TBAPUHHOI'0O NIOXO/PKEHHH;

— VLML - BererapiaHcbKe xap4yyBaHHA 3 BUKOPUCTAHHAM MOJIOKA Ta
A€b.

IHi BUAU XapyyBaHHA

— FPML - ¢ppykToBa Tapizika. MicTUTb CBi>Ki ab0 KOHCEpBOBaHi
$OPYKTH, iHOZi 3 BUIIIYKOIO;

— JPML - AanoHCBKI cTpaBy;

— ORML - cxigHe MeH1o. ['ocTpa, y cxilHOMY CTUJIi OCHOBHA CTpaBa 3
M’sica, JOMAIIHbOI NTUIi a60 puobY;

— SFML - mopenpoaykTtu. OCHOBHUM IiHrpeAieHTOM € puba abo

KpPEBETKHMU.

2. OnepaTHBHE YIIPaBAiHHSA

TEXHOAOTIYHHMH IIPOIleCAMH B pecTopaHax

OCHOBOM 6araTorpaHHoOI AisJIbHOCTI peCTOpaHiB € BUPOOHUIITBO, SIKe
€ CYKYIHICTIO NpOoLeCiB NepeTBOPEHHA CUPOBHUHMU Ha OTOBY NPOAYKILIIO.
YnpaBJiiHHA BUPOOHUYUM pouecoM 3/IINCHIOETBCA LIJIAXOM
ONEePAaTUBHOTO IJIAHYBAHHA 3aBJaHb [Jid KOXXHOTO Liexy 1 BiaJiJieHHd 3
ypaxyBaHHAM KOMIIJIEKCHOI peaJi3anil OpoAyKLil Ta ONTUMaJbHOIO
BUKOPUCTAHHSA TNOTYXXHOCTi BHUpPOOHULTBA. OCHOBOIO ONEPATHUBHOIO
NJIaHYBaHHS € BUPOOHMWYA MpOrpamMa, sika BU3HAYa€E aCOPTUMEHT K 006CAT
BUTOTOBJIEHOI MPOAYKIlil 3a po6o4yy 3MiHy. Heob6XigHICTh omepaTUBHOTO

IJIaHyBaHHS 3yMOBJIEHA 0COGJUBOCTAMU BUPOOHUYOI AiATIBHOCTI
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pecTopaHiB: IIKWPOKUM aCOPTUMEHTOM peasi30BaHOl NPOAYKIil, 4YaCTOIO
3MIHOKO aCOPTUMEHTY CTpaB, CUPOBUHH, KOJUBAHHAM IOIMUTY TOLLO.
HasiBHicTb BUpOOHUYOI Nporpamu (IJIaHy-MeHI0) Jla€ 3MOTy MeHe/pKepaM
PeCcTOPaHHOTIO0 CepBiCy YpPi3HOMaHITHUTH XapyyBaHHA MPOTArOM OKpPEMUX
JIHIB THWJKHS, CIIBBIIHOCUTHU BUIIYCK CTpaB i3 rpadikomM iX mo4acoBoi
peaJiizanii, CBO€4acHO 3/iMCHIOBAaTH 3aKyIiBJK CUPOBUHU B HEOOXiHOMY
00CsI3i U aCOPTUMEHTI, NJIaHYBAaTH YUCEJbHUM i KBasiikalilHUN CKJIan
NpaliBHUKIB BUPOOHULTBA Ta cdepu 0O0CAYyroByBaHHs, JA06aTH MPO
MiIBULLLEHHA TEXHIYHOr'0 PiBHA NiJIPUEMCTB.

ILnaH-MeHI0 € OCHOBOIO IiJ YacC CKJaJaHHA MEHI0 [Jid CI0XKUBAYiB,
AKe ONpWJIIJHIETbCA B 3aJi pecTopaHy Ta 3a HAKUM CHOXUBadi
3[IINCHIOIOTh 3aMOBJIEHHS cTpaB. Ha OCHOBI mJiaHy-MeHI0 PO3pOOJIAIThCS
BHPOOHWYI 3aBJaHHA [Js BHUKOHaBIiB (OpuraaupiB, KyxapiB) Ta
CKJIaJalThbcA rpadikv po60OTH NpaliBHUKIB. BianoBigHO A0 nmiaHy-MeHIO
MeHeKEPU BUPOOHUITBA PO3POOJISAIOTH TEXHOJIOTIYHY JOKYMEeHTaLilo
(TeXHOJIOTIYHI KapTHh Ta CXeMH NPUroTyBaHHS HamiBpabpUKaTiB i CTpaB,
KaJbKYJIALIKHI ~ KapTKH), BHUKOPUCTOBYIOYM  HOPMATHBHO-TEXHIUYHY
JIOKYMeHTallilo: 30ipHUKH pelenTyp CTPaB, CTAaHAAPTH, iIHCTPYKIiii, HAKa3u
Ta PO3NOPAPKEHHA MICLIeBUX OPraHiB BJIaJU TOLLO.

36ipHUKuU peyenmyp MiCTSTb €JUHI BUMOTH JI0 IKOCTi CHPOBUHH Ta
roTOBOI MNpPOAYKIii, BU3HAYAOTh OOCAT CHUPOBUHM [Jis NPUTOTYBaHHS
CTpaB i BUPOOIB, 1[0 € HAJA3BUYAaWHO BaX/IMBUM i3 MOrJsAy HNPaBOBOIO
peryjrBaHHA [JiAJbHOCTI BCiX THUNOIB MNIAOPUEMCTB TI'POMAACHKOIrO
Xap4yBaHH{, 30KpeMa pecTopaHiB. HUHI nifinpueMcTBa BUKOPUCTOBYIOTh
KiJibka BU/JIB 30ipHUKIB peuentyp cTpaB. HaWnomwupeHimum i
BUIPOOYBAaHUM MeHe/»KepaMH pecTopaHiB € «306ipHUK pelenTyp CTpaB i
KyJliHApHUX BUPOOIB /i1 MiANPUEMCTB IPOMaJICbKOr0 XapuyBaHHs». Lleit
30ipHUK MiCTUTb 16 po3/iJiB, y IKUX HaBeJE€HO pelenTypH, TEXHOJIOTII0
NPUTOTYBaHHS Ta peKoMeHJauil mozo0 odOopMJIeHHSI XOJIOJHUX CTpaB i
3aKyCOK, [epIlIuX, IPYTrux i JecepTHUX cTpaB. OKpeMo BUAIJIEHO pelenTypu
rapHipiB, coyciB, HamoiB, 60polIHAHUX BUPO6IB. KpiMm Toro, y momaTkax
0JJaHO HOPMaTUBHI MaTepiaiu 10/l0 BUXOy HaliBPabpUKaTiB i TOTOBUX
CTpaB, 00CAT BiAXOJIB 3a MEPBUHHOI i TeMJOBOi OOPOOKU. Y 306ipHUKY
TaKOX YMillleHO TabJivii TPUBAJOCTI TeMJI0BOI OOPOOKU OKpPEMHUX
INPOAYKTIB Ta IX B3aEMO3aMiHHICTb. BiJIbIIICTh penenTyp NpPONOHYETHCA Y
TPBHOX BapiaHTaX, BIAMIHHUX 32 HOpPMAaMH CUPOBUHU 1 BUXOJOM I'OTOBOI
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npoAyKLil. Y pecTopaHax 3a3BUYad BUKOPUCTOBYETBHCA IEpPIIMM BapiaHT,
Jle mepei6ayeHo WUPIIUKA aCOPTUMEHT CHPOBUHH, MiIBULIEHI HOPMH [10
BUKOPHCTOBYBAaHHX KOMIIOHEHTIB, YCKJIaAHeHe 0GOpPMJIEHHS BUPOOIB.

TexHos02iYHA Kapma € [OKYMEHTOM, SIKMW CKJIQJ[aloTh MeHeKepHU
BUPOOHUITBA /Il KyXapiB Ta KOHAUTEPIB JJis 3a0€e31e4YeHHs BUCOKOTO PiBHA
TEeXHOJIOTIYHUX NPOLECIB i BUIIYCKY NPOAYKIl BUCOKOI AKOCTi. TeXHOJI0ri4Ha
KapTa Ma€ MICTUTH peLenTypy BHUpPOOy, BU3HA4YaTU BUTPATH CUPOBUHHU WU
TEXHOJIOT1I0 HOr0 NPUTOTYBAaHHS, XapaKTepUCTUKY IOTOBOI IPOAYKLII.

14 po3paxyHKy BIANYCKHOI L[IHKU Ha KOXHY CTPaBy CKJIALAETbCA
KaabKyAAayillHa Kapmka, B SIKid ypaxoOBYETbCS ILliHA KOXXHOTO BHUAY
CUPOBHHHU B [IeBHUM Nlepio/] i BU3HAYAETHCA BAPTICTh O Hi€l NOpIiii CTpaBU.

BapTo 3a3Ha4YUTH, 1110 ONlepaTHUBHE YIIPaBJiHHA B peCTOpPaHax LiJIKOM
3aJIe)KUTh BiJi NMPaBUJIBHOTO PO3YMiHHA 3HA4YeHHd MEHI0 [Jid 3aKJany.
MeHmwo (3 ¢p. menu) - 1e nepestik ycix CTpaB, [0 MPOMNOHYIOThHCS i MOCTIKHO
FOTYIOTbhCA B 3aKJIaZl peCTOPAaHHOr0 rocrnofapcrsa. Lle cj10B0 3a1UIINIOCH
AK HAW3PYYHIIUKA | HAWKOPOTIIMMU TepMiH [Ji1 MO3HAYEHHS OCHOBHOIO
nepeJsiiky CTpaB, TOAI AK Yy BCbOMY CBITi 3apa3 MHpPOCATb He «MEHK», a
«Kapmy» — OKpeMo KapTy CTpaB i KapTy BUH.

MeHI0 NpOTAroM SKOTrochb 4Yacy (Big Micsausd [0 NiBpPOKy) Mae
3aJIMIIATUCA He3MIHHUM 1 BIAPI3HATUCA BiJi MeHIO IHIIMX 3aKJaiB
pecToOpaHHOro rocnofapcTaa.

MeHI0 € BI3UTHOI KAapTKOI 3aKJaAy pPeCTOPAHHOrO rocrnoAapcTBa.
[lanka 3 MeHI Ma€ O6YTH OpUTiHAJBHOW i rapHO opopMiieHOW. MabyTh,
MEHI0 € HaMBaXJIUBILIMM iHIpei€eHTOM yCIiXy B peCTOpaHHiu crpasi. BoHo
Ma€ y3roJpKyBaTUCHA 13 3arajJlbHOX KOHLENIIEI 3aKJaAy pPeCcTOPaHHOro
rocriofapctBa. OCKiJIbKM  KOHIleNIlis 06a3yeTbC HaA OYiKyBaHHSX
BiZIBilyBaua, TO i caMe MeHI0 Ma€ 3aJJ0BOJIbHUTH Ii OUiKyBaHHS abo HaBIiThb
IIepeBepIINTH IX.

BuHHO0 Kapmolo Ha3uBawTh NanKy, Je IepepaxoByOThCS
3alpONOHOBAHI BiZiBiAyBauaM BHHA. 3a/I€XKHO BiJl 06CATY, IKUH BU3HAYAETHCS
KIJIBKICTIO ONMCAHUX Y HiW MO3UIiK, 260 Bif 6aXKaHHS pecTOpPaTOpPiB MOXKYTh
BUKOPHUCTOBYBATHUCA TAKOX iHILII Ha3BH, fK-OT: «BUHHUU JIMCTOK» i HaBiThb
«BUHHA KHWra». BHWHHa KapTa € CBO€pPiJHOK BITPUHOW 3aKJajy
PECTOPAHHOrO rocnoapCcTBa, OAHUM i3 HAaMBAKJIMBIIIMX KPUTEPIiB, 3a IKUMHU
CyAATb Npo Koro piBeHb. [logauy MeHo 3/iiicHIOE 0dilliaHT 6e3n0cepesHbO B
PYKH IOCTS, pO3MillleHHA KapTH BUH JOIyCKAETbCA K Y LeHTPI, TaK i Ha Kparo
CTOJIy, 6JIMXK4Ye ;0 OCHOBHOT'O 3aMOBHHKaA.

115



OpzaHi3zauyilini acnexkmu obcnyzoeyeanHs eidsidyeauie

MeHlo O0eHHO020 payioHy CKJIQJA€eTbCAd MNiJ 4Yac opradisarii
XapuyyBaHHSl y4YacHMUKIB 3'I3/1iB, KOH(QEpEeHI|il, OpraHi3oBaHUX TPyl
TYPHUCTIB TO[0. Pe’kuM XapyyBaHHS MO>Ke OYTU TPU- a60 YOTUPHUPA3OBUM.
3a TpUpa30BOT0 XapuyBaHHS IMepeA0adyaloThCsl CHiZJaHOK, 00if i Beueps, a
3a YOTUPUPA30BOT0 JOJAAETHCA JPYTUM CHILAHOK (JIeHY) YU MiJBeYipoK.
MeHIO [OeHHOro pallioHy MOXe OyTH i 3 BiJIbBHUM BHOOPOM CTpaB 3a
No0aXaHHSAMU CIIOKWBAYiB YU YKOMILJIEKTOBAaHUM paHille.

MeHio cneyiasnbHux eudie 06C/1y208Y8AHHSA CKIAMAETbCA MiJ 4ac
00C/IyroByBaHHA  Becisib, 3ycTpidyed HoBoro poky, mnpoBeaeHHA
TpaAuLinHUX CBAT. Take MeHI0 CKJIaAaeTbes 3a 10-12 gHIB HanepeS.

OpzaHi3zayiss 6aHkemy. 3aMOBJIEHHsSI Ha OaHKeTH CJiJ NMpUHAMaTH
camoMy lied-Kyxapr. Heob6xiJHO 3BepHYTH 0COOJIMBY yBary Ha CTBOPEHHA
©aHKEeTHOT'0 MEHIO Ta NepeA6avyuTH Pi3Hi Bapialii cTpaB AJis BUGOPY roCTS.
A>)xe B pecTOpaHi MOXJIMBe BUTOTOBJIEHHSI MalXe OyAb-AKOiI CTpaBU. Y
pasi, gKI0 6aHKeT 3aMOBJISIE TOCTIMHUM TiCTh, SIKOMY BiZloMi Balli cMayHi
CTpaBH, HEOOXiTHO 3alPONOHYBATH LOCh HOBe i LjikaBe. Chia med-Kyxaps
— Yy BMIiHHI He JiMlle CMa4yHO NPUTOTYyBaTH, @ U KPacUBO PO3MOBICTH IPO
CTpaBy, 106 y JIIOJJMHM BUHUKJIO OaKaHHS CKYUITYBaTH CTpPaBy Bifpasy i
HeraiiHo. HalicMaunilme 3a meda HIXTO He pPO3MOBICTb TOCTH BiJOMi
HIOQHCU MPO CTPaBy, BUHA, Hanoi. /i npuiiMaHHs 3aMOBJIEHHSI Ma€E O6YTHU
po3po6JieHO crelialbHUM OJIaHK, Y IKOMY NOTPiOHO BpaxXyBaTH MOJIMBI
IPUMXM 3aMOBHHUKIB Ta OCHOBHI MOMEHTH 6e3mocepejHbO NpPOBEJEHHS
6aHKeTy. Yce Tpeba pikcyBaTH Ha nanepi i nig migmnuc.

OcHOBHI Kpumepii Wodo npuilMaHHs i npoeedeHHA wed-Kyxapem
6aHKkemy:

— IpUMMaTH 3aMOBJIEHHS Ha 6aHKeT MOBUHEH 1ed-Kyxap;

— HeoOXiZIHO CJIiAYBAaTH OaXKaHHSIM 3aMOBHUKA;

— MOTPiGHO MPOCYBAaTH CBOI HOBUHKM i MIPOMOHYBATH AerycTallilo;

— MicJig 3aTBEpA>KeHHs KOKHOI CTpaBH MOTPiOHO I1ie pa3 YTOYHUTH
6akaHHSI 3aMOBHHUKAQ;

— MiJ| 4ac 3aMOBJIEHHS1 6aHKeTy 0pOpPMJISIETbCS aBaHC;

— Yy MeHI0 OaHKeTy 6a)kaHO BpaXOByBaTH CE30HHICTb MPOJYKTiB;

— nepeJ MO4YaTKOM YacTyBaHHSA CJIiJ] 3aIPONOHYBATH allepUTHUB ab0
oprasHisyBaTu QypLIEeTHUH CTiJ;

— OKpeMy oIuiaTy QyplIETHOro CTOJIy MOXXHa He 0pOpMJIATH (SKII0
iHIIe He OyJio 0OYMOBJIEHO i3 3aMOBHHUKOM), a PO3NOJIJIMTH Ha HBOTO
NPOAYKTH 3 OCHOBHOT'O CTOJIY;
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— y 3aJli HeOOXi/IHO OpraHi3yBaTH KyPHUJIbHI CTaHL il 3a/1eXKHO Bij
KIJIBKOCTI 3allpOLLEHUX TOCTEM;

— Y3UMKY CJIiJ] 3alIpONIOHYBATH IJIiIHTBEUH;

— MiJi, Yac cepBipyBaHHS CTOJIy MOTPiOHO MpParHyTH [0 CIpPaBJSHHS
BpaKeHHA BeJIUKO] KIJIbKOCTI POAYKTIB 32 PAaXyHOK IX pallioHaJbHOIO
pPO3MO0/AiJy 3aJIeXKHO BiJi BApiaHTIB NOCaZKU rOCTEN;

— HeoOXi/JHO KOHTPOJIOBATH PO3CTAHOBKY CTPAaB;

— CTpaBU Tpeba pO3CTaBJATH N0 IPynax;

— JIUIS1 3a106iraHHA 00OBITPIOBAaHHSA XK, IKYy He MO>KHA KJIaCTH y
IJIAaCTUK, MO>KHA OONPUCKYBATH il pOCJUHHOIO OJIIEI0 3 MyJIbBEPU3aTOPA;

— OCHOBHI OaHKeTHI CTpaBU NOTPiOGHO CTAaBUTHU HA CEPESUHY CTOJY
abo Ha epeCcyBHUU CTOJIUK;

— nepeJ, Mo4aTKOM OaHKETY HEOOXi/JHO MOKa3aTHU HAKPUTHUH CTiJ
3aMOBHUKY;

— MOXXHa MiATOTYBaTHU CleliaJbHI CIHUCKU rapA4Yux CTpaB 3 IX
ONKCaMH i pO3KJIaCTH Ha CTOJIi, 1106 36 KOHOMUTH 4ac oQilliaHTiB;

— HaMaramTecs 3 Ipe3eHTallil 6aHKeTHOI CTpaBX 3pOOUTH CIIPABXKHE
11{0)%

— SAKIWO TOCTi 3aMOBJISAIOTb [JOJATKOBUM aJIKOr0Jib, HEOOXi/HO
3allUTATH Ha Lje 3ro/ly 3aMOBHHUKA.

OfHUMM i3 HaliMeHIlI BUBYEHUX METO/iB 00CJyrOBYBaHHSA CIIOKHWBAaviB
y pecTopaHax YKpaiHM € opraHi3allis xapyyBaHHsI 3a THUIIOM «uWeedCcbKull
cmia». lluM MOXKHaA MOSICHUTH TOU GaKT, 1[0 BOPOBAKEHHS «IIBeJCbKOI
JIiHII» Ha BITYU3HAHUX NIANPUEMCTBAX He JiCTAE JOCTATHBOTO PO3BUTKY M
He BUTPUMYE KOHKYpEHIii 3 TpaJgULiMlHUMHA MeTOJaMH OOCJIYyroByBaHHSA
HaBiThb y pecTopaHax, siKi QYHKI[IOHYIOTb y TOTeJbHHUX KOMILJIEKCaX Ta
OpPraHi30BYKOTh XapyyBaHHA 1HO3eMHUX TYPHUCTIB, NPU3BUYAEHUX [0
TaKoT0 BUAY 00CJyroByBaHHs. [loCcBij po60OTH 3apyOiKHUX MiINPUEMCTB
rpoMaZiCbKOr0 XapuyyBaHHS, Jie 00CJyroByBaHHSl 3a THIIOM «IIBEJCbKUU
CTiJI» 3aCTOCOBYETHCS JJOCUTD IABHO i € OJJTHUM i3 HAMNOLIMPEHINIUX i
HaMMOMNyJSAPHIIUX, CBIJYMTh MPO MEBHI IepeBaru Moro fiK AJsd
CIOKUBayiB, TaK 1 J1d pecTopaHis. [lo oro nepesae ciij 3apaxyBaTu:

— MIBUAKICTb 00CJyrOBYBaHHS;

— PiI3HOMAHITHICTh 3alpONOHOBAHOI NPOAYKIII AJi1 00paHHA
CIIO’KWBa4YaMy;

— JIOCTYTHICTh 100 BUOOPY M OE3KOHTPOJIBbHICTH L[0/I0 KiJIBKOCTI
CIIOXKUTOI NPOAYKI|I;
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— eKOHOMHE BUKOPUCTAHHS Po60Y0i CU/IM (CKOPOYEHHS KiJIbKOCTI
po3/aBa/IbHUKIB Ta 0QilliaHTIB);

— CHPOIEHICTh PO3PaxyHKOBUX OMepalLliif;

— CKOPOYEHHS 006CATY XapyOBUX BiJX0/1iB;

— CKOpPOYEHHSI BUTPAT Ha NaJIMBHO-eHEePTreTUYHI pecypcH TOILO.

Yce ue mnigTBepIKye [OOLJIBHICTL YIOPOBaJPKEHHA pPeCTOpaHiB
«IIBEJCbKUX JIIHIA» y NMPAaKTUYHY AidJbHICTb. [IpOoTe acOpTUMEHT i AKICTh
3alpONOHOBAaHUX CTpaB 3a LbOr0 MeETOJy OOCJAYyroByBaHHS MalOTh
Ha/|I3BUYaMHO BaXJMBE 3HAa4YeHHd 1 MawTb OyTH HaJ3BUYAMHO
BULIYyKaHUMHU. CTpaBM MawThb OYTH NpPUBAOJIMUBO OPOpMJEHI W yMijo
npe/iCTaBJIEH] HAa CEKIIiIX «IIBeJCbKUX JIIHIN».

/Ins  omepaTMBHOrO TIJIaHYBaHHSI pPOOOTH «IIBEACHBKHX JIiHiHA»
JIOLLIJIbHO BUKOPUCTOBYBAaTH HOPMAaTHUBHY 0a3y 110J0 BU3HAYE€HHA 00CATy
CUPOBHHU 3 pO3paxyHKy Ha OJHOrO CIOXHUBaya, po3pobJieHy 3a
pe3yJibTaTaMHy CIOCTEpPEKEHDb 3a POOOTOI JiI0OUMX «IUBEACHKUX JIIHIA» y
pecTopaHax rOTeJbHUX KOMIIJIEKCIB, 2 TaKOX AaCOPTUMEHTHUU MiHIMyM
JJId PecTOpaHiB KaTeropil «IKC» i «BUlla». Jl0 MeHI BKJIOYAKOThCA
bipMoOBi cTpaBH, CTpaBH, Ki KOPUCTYIOTbCS NOMUTOM 3aJIEXKHO BiJl CE30HY,
Ta CTPaBH 3 IHO3€MHUX KYXOHb.

3. MeHIO — IOTYXXHHH MapKeTHHIOBHH

iHCTPYMEHT peCTOPaHHHX 3aKAaAiB

CTBOpeHHSI MEHK  BBAXXAETbCA IMOTYXHUM  MapKeTUHTOBUM
IHCTpYMEHTOM y mpojaxax pectopaHy. HoBe MeHI0 B HOBOMY pecTOpaHi
HApO/PKYETbCA 3 IIMPOro JyumeBHOro Hactpow. Kpim Toro, 6e3
BUCOKOSIKICHUX NPOAYKTIB i TBopuoi ¢paHTa3sil CTBOpEHHS 4Yy[OBUX CTpPaB
HEMO>KJIMBO, 1X TBOpPeEIb MIOBUHEH NMPArHyTH [0 MOCTIMHOTO MOIIYKY HOBUX
KOMIIOHEHTIB - iHoAi HaWHecmoAiBaHila ifed Ja€e  HaHOiJbII
MPUT0JIOMILJIMBI pe3yJIbTaTH.

[CHy€ 1IiCTh 20/106HUX MUNIi8 MeHI0:

— d /11 Kapm yKa3ye Ha NMOPLiMHI CTpaBU 3 iHAUBIAYaJIbHOIO I[iHOK
3a KOKHY 3 HUX;

— maé6.ab-0’om TNpomoHye BHUOIp OAHOTO YW KiJIbKOX BapiaHTIB
KO>XKHOI CcTpaBM 3a (IKCOBAHOW I[iHOKW; TaKUU TUI HaWyacTille
BUKOPUCTOBYETbCA B TOTEJbHUX peCcTOpaHaX, HOT0 BBAXAKTb
€KOHOMIYHMM, 110 ¥ OL[iHETHCH SIK HAMTOJIOBHIIIA [TepeBara;
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— 010 JCYp BKJIIOYAE YEPTOBI IeHHI CTpaBy;
— mypucmu4He MeHI0 CKJAJAETbCA Tak, W00 MNPUBEPHYTU yBary

TYPHUCTIB, HaroJIOIYK4YHX Ha OKUBHOCTI Ta AelleBU3HI HAb0Opy CTPasB, 110 €
CYTTEBOI iHPOpMaLli€l0 /151 TYPUCTA;

— KajighopHilicbke MeHI0 faicTajlo Ha3By TOMYy, 10 B JesdKHUX
KasiQOpHIMCbKUX peCTOpaHax MOKHAa OTPUMATHU Oy/ib-SIKy CTPaBYy B
Oyab-IKWH Yac 100U;

— YUK/1II'YHe MEHI0