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MO3UTUBHA TOHAJIBHICTb KOMYHIKAIIIT IK YUHHUK B3AEMO-
PO3YMIHHA: POJIb INCKYPCUBHUX CJIIB

Y cmammi pozensdaemo npaemamuky OUcKypcugHUX caig, 0coOAUBOCMI iX BUKOPUCMAHHS
6 acneKkmi noKpaujeHHs KOMyHiKauyii, docsieHeHHs 83aemopo3yminns. Came ouckypcusHi caroga
MOJICYMb CME0PI0GaAMU K NO3UMUBHY, MAK | He2amueHy MOHAAbHICMb ) CRIAKYB8AHHI, MOMY
cAi0 8U3HAMU iX 8ANCAUBY PONb Y NOBCAKOEHHOMY OUCKYPCI.
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Kocmena T.A. TlogoxurenbHasi TOHATbHOCTh KOMMYHHKAIMHM KakK (paKTOp B3aUMOIO-
HUMAHMS: POJIb AMCKYPCUBHBIX CJIOB. B cmamve paccmampueaem npaemamuiy OUCKYpPCUBHbIX
€108, 0COOCHHOCMU UX UCNOAb30BAHUS 6 ACHeKme YAYHUEeHUS KOMMYHUKAUUU, 00CmuUdicenus
83aumononumanus. MUmenHo OucKypcugHvle c108a moeym c030a8amy Kak HOAONCUMENbHYIO,
MaK u OmpuyamensHyo MoHaAbHOCMb 8 00WeHUlU, NOIMOMY CAedyem NPUHAMb UX BAICHYIO
DPOAb 8 N08CEOHE8HOM OUCKYpCe.
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Kosmeda T.A. Positive communicative tonality as a factor of understanding: the role of
discourse words. The article focuses on the pragmatics of discourse words, peculiarities of their use
in the aspect improving communication, achieving understanding. The very discourse words may
create positive as well as negative tonality during communication, that’s why their role should be
acknowledged in an every day discourse.
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B octanHi poku B YKpaiHi 3’siBU1acsl HU3Ka HAYKOBUX MyOJTiKalliii, e Xapak-
TepU3YIOThCS OCOOMCTICHO Opi€EHTOBAHI (JIIHTBOIIEPCOHOJIOTIS) i CTAaTYyCHO Opi€H-
TOBaHi (IHCTUTYLIiiTHa KOMYHiKaIlis1) TMCKYPCH.

Ak cayurHo 3ayBaxye JI. MalbKo, «CUJIbHUMU CTUMYJIAaMHU JIJ1S1 PO3BUTKY CY-
YaCHOI JIIHIBICTUKY CTaJIM BUEHHS IIPO MOBHY OCOOMCTICTb i Mi3HAHUI 3a IOMO-
MOTOI0 MOBM Ta BioOpaxkeHU# y Hiil 3acobamMu MOBHOI KaTeropusallii CBiT...» [12:
366]. HatomicTh B iHIIi# cBOIit cTaTTi «/JIMcKypcuBHMiA aHami3» [11] JI. Matbko
He MEHII CJIYIIHO BKa3ye€ Ha Te, 110 JOC/iIXKYyBaTu HEOOXiTHO SIK OCOOMCTICHO-
OpIEHTOBAHUM TUCKYPC, TaK il IHCTUTYLiHUIA. |HCTUTYLIIITHA KOMYHIiKallisl — 118
BUI KOMYHiKallii, SK1i1 BAOKPEMJTIOIOTh Y MexXaX C(hOPMOBAaHUX Y CYCITiILCTBI CO-
HiaJIbHUX IHCTUTYTIB i3 TOTPUMAHHSIM TEeBHUX (DOpMaJIbHUX Ta He(hopMaIbHUX
npaBwWI, IPUHIIMUIIIB, HOPM, HACTAHOB, 1110 PETYIIOIOTh Pi3Hi cepu TI0ACHKOI mi-
SITTBHOCTI Ta OPTaHi3yIoTh 1X y CUCTEMY COLIIaJIbHUX POJIEH i CTaTyCiB.

«/1o IHCTUTYLIMTHUX NTUCKYpPCiB HaJlleXXaTh TaKi, IKMMM OIIKYIOTbCS OQi-
LiliHi aepkaBHi a00 T'POMaIChKi IHCTUTYLIi (CTPYKTYpHU, Biama, yOpaBiHHS):
IOPUAMYHUI, HAYKOBUI, TEAArOTiYHUI, PENiTiiHUIi, CIOPTUBHUN, MYy3UYHUIA,
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BilicbKOBHMIf). ¥ Mexax LMX JyXe 3arajlbHUX TUCKYPCiB MOXJIMBI OCOOMCTICHO
opieHTOBaHI (IHAWBiIyalIbHi) IUCKYPCH BU3HAYHUX MPEICTABHUKIB Tairy3i» [11:
418]. IHCTUTYLIITHI AMCKYpCH, 3BUYATHO, TTIPOTUCTABIISIFOTLCS HEIHCTUTYLIMHUM
— TIOOYTOBUM i XyJOXHIM, ajie B MeXax OCTaHHIX IHCTUTYILiiHI MOXYTb BXOJUTHA
¢dparMeHTapHO. ¥ >KUBOMY MOBJICHHI TUIIU IUCKYPCiB MEPEILTITAIOTHC.

B ocraHHi poku AOCHiIKEHHS MOAIOHOTO TUITY aKTyasi3yBaJMucs B pOCiii-
ChbKili miHrBicTuii, 3okpema B. Kapacuk Harosoirye, 110 cepes JIiHTBiICTUYHO
peJieBaHTHUX MapaMeTpiB IHCTUTYLIHOT KOMYHIiKallil 3a3BM4ail BAOKPEMJTIOIOTh
METY CITIJIKYBaHHSI, TIPEICTABHUIILKY KOMYHIKaTUBHY (DyHKIIil0 HOTO YUaCHUKIB
Ta (PiKCOBaHi TUIIOBI 0OCTaBUHMU CITiIKYBaHHS [2: 135—148].

KomyHikartito jikapiB y pakypci TOCTiIKEHHS iX CTpaTeriii i TaKTHUK Yy CITiJI-
KyBaHHI 3 MalliEHTaMU B YKpaiHCbKOMY MOBO3HaBCTBi gociimkye H. JIuTBuHeH-
KO, 30Kpema AocTinHuIs (HOKYCYE CBOIO YBary Ha ixHilt aBTOKOMYHiKallii, npo-
Te 3ayBaXKMMO, 1110 Te, MPO IO MHIIIe Ha3BaHa JOCTIMHUII, He MOXHA BiTHECTH
0 KJIACUYHOTO TUITy aBTOKOMYHiKallii, sikuii cxapakrepu3yBaB HO. JlormaH.
H. JIuTBuHEHKO cniMpa€eThcsl HA BUSHAUEHHST aBTOKOMYHIKallii, 3aIpOrOHOBaHe
IO. JlotmaHoOM, ajie gai penpe3eHTye 0COOJMMBUI BU COLIiaIbHOI MpodeciiiHol
KOMYHiKallii, 1110 BUHUKAE B [iajo3i Jlikap — MaiieHT. Ko M1 MaeMo J1iajior, To
KOMYHIKalIlilo B I0r0 MexKaX BxXe He MOXKHa XapaKTepU3yBaTH SIK BUSIB aBTOKOMY -
Hikallii, To0To po3moBu A i A1. BHyTpilllHE MOBIEHHS JiKaps ITiJ yac Aiajaory i3
MaIiEHTOM € PeaKkili€lo Ha HOTo PO3MOBY i3 MAlliEHTOM (Iiayor i3 CO0010 B Aiasio3i
i3 TPEThOI0 0CO00I0) — 1i€, BOUEBU/Ib, KOMOIHOBaHMIT BUI KOMYHIKaIlii, 1OT0 CJIif
KBaJlihikyBaTH SIK MOJILJIOT, yYUaCHUKaMU SIKOTO € Jiikap 5K f (ego) — mauieHT —
nmikap sk ‘A1 (alter ego).

OueBUIIHO, aBTOKOMYHiKallisl IK BHYTPIillTHE MOBJICHHSI OCOOMCTOCTI BUSIB-
JISIETBCS B Pi3HOBUAAX, SIKi IIIe Tpeba omucaTu.

Hatomicts H. JIuTBUHEHKO poOUTH 1iKaBi CIIOCTEPEXEHHsI 1 y3araJbHeH-
Hs1. BoHa BUCHOBKYE, 1110 B JIiKapsi aBTOKOMYHIKallisl, XO4 11 i He 30BCiM TOY-
HUI TepMiH Ha O3HAYEHHSI OKPECIeHOI JOCTiIHUIIEI0 KOMYHIKAaTUBHOI CUTYallii,
— «IlI€ TaKWi pi3HOBMI MOBJIEHHEBOI AisSUIbHOCTI JIiKapsl, y SIKOMY peaji3yeThCs
MOT0 BHYTpIIIIHS poOOTa, IOB’sI3aHa 3 JeKOAYBaHHSAM iH(pOpMallii, HamaHoi Ia-
1IEHTOM. ABTOKOMYHIKIIisl peai3y€eThCsl Ha eTarnax OMUTyBaHHS Ta 00’ €KTUBHOTO
00CTeXXeHHS y cTpaTerii onTumisauii gianory, 1110 BUsIBJIsIE ce0e B TAKTHKAX Tepe-
NMUTYBAHHS, TIOBTOPIOBAHHS Ta MO3UTHBHOrO OLiHIOBaAHHA. OCHOBHUMM MOBHUMM
3aco0amu, 1110 CIIPUSIOTh BepOaizallil mparMaTUYHUX HaMipiB JiKapsi, € BJacHe
MMOBTOPEHHSI, IIePENUTYBaHHSI, HOMIHALIiSl 03HAKM, JIEKCEeM ITO3UTUBHO-OLIiHHOL
cemMaHTHKM» [10: 95-96].

Ax Bumaetses, H. JINTBUHEHKO He 3ayBakuyia BaKJIMBOI JeTaji, 110 Ma€
Micue min yac noninory A aikaps — nayienma — A1 aikaps, npudoMy y4aCHUKUA
TaKOro IMOJIJIOTY BCTYNAlOTh Y MOBJIEHHEBUI KOHTAKT MTOYEProBO B Pi3HOMY I10-
psaaxy. Ego nikaps crinkyeTbes 3 iioro alter ego He jiulie B yCHilt (hopMi, 1110 OITH-
cajla JOCHiMHUL, aje i y MUCEeMHIiH, 110 3a3BUYail HaBiTh MOX€e HaKJIaJda€ThCS
Ha yCHY, TOOTO IIpU LIbOMY BimOyBa€ThCS aIlIiKallis KiJIbKOX €g0, 110, MOXKJIMBO,
11 aKTHUBi3y€e MUCJIEHHEBY MisIbHICTD JIiKapsl, aaKe, OJHOYACHO PO3MOBIISIOUHN 3
TMaIi€EHTOM i BCTyIalOUM B YCHUI Aiajior i3 co0o10, Jikap 11e il poOUTb MUCbMOBI
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3amnucu, 111e pa3 cpuiiMaiouu iHdopmallito, K 11e 3a3Bu4ail OyBae mij yac BeeH-
H$I IIOJICHHUKA.

In1oi HetouHoCTI npumtycTuiaacs H. JINTBMHEHKO Tomdi, KOJIM IMOTpaKTyBa-
Jla BAKOPUCTAaHI JIikapeM cJIoBa TUITY dobpe, npekpacHo, 4y0oeo K (HOpMU BUpa-
JKEHHSI MO3UTUBHOIO OlliHIOBaHHS. CIYIIHOIO € JAyMKa, 110 JiKap «y KOHTEKCTi
cTpaTerii onTuMi3amii AiaJory BUKOPUCTOBYE TAKTUKY NMO3MTHBHOIO OLIHIOBAHHS,
1110 BJIACTMBA €TaIraM OIMMTYBaHHs Ta 00’ eKTUBHOTO oocTexkeHHs . Ha erami onu-
TyBaHHSI 1Sl TAKTUKA BUSIBJISIE ce0e B KOHCTPYKILisIX, /1€ BepOajli3oBaHUM € OAUH
YJIeH PEYEHHs, IMO3MLid SIKOTO 3allOBHEHA JIEKCEMOIO MO3UTUBHO-OLIHHOI ce-
MaHTHKH 100pe, 9yA0BO, rapasi, npekpacHo» [10: 93]. HaBenemo mpukiagu, sKi
pernpe3eHTye Ha3BaHa aBTOPKa:

(1) Jikap: Ckirvku uacy Bac myp6ye eipxoma?

TMauienT: Jeco bins nispoky.
Jlikap: Jloope. A 6 skuii nepiod ous?
(2) Jlikap: YV eac € axico comamuuni 3axeoprosanns ? Hupxu ? Ileuinka?
IMauient: Hi, nemae.
Jlikap: Ilpexpacno. A mybepkyn6030m He xeopinu?
(3) Jlikap: Kpanaiy Bac npu cobi € aki-nebyos ?
TauienT: Tak. «Makcicmpon».
Jlikap: Yydoeo. A « Opmodernm» He npobysaniu?

IMoromxyemocst 3 IyMKOIO, 1110 JUIsl MOBJI€HHS JliKapsl XapakTepHa HalallTo-
BaHICTb Ha MO3UTHUBHE PO3B’SI3aHHS TTPOOJIEMHU, 11e TAKTUKA ITia10anbOPIOBaHHS,
«HaMaraHHs CTBOPUTH i MiATPUMATH ONITUMICTUYHUI HACTPill y manieHTa» [10:94].
OcTaHHIl IpUKIam — 1Ie peakllisl Ha CUTyallilo pO3MOBHU 3 MALIIEHTOM, 1110 BUKJIU-
Kae B Jlikapsi cxBajieHHs1. Jo peyi, 3a3HauyeHi cI0Ba Ha LIKaJli OLliHKM KBaJli(ikye-
MO $IK CJIOBa-OLIiHKU [4], 1110 He MiCTATb Y cO0i IEHOTATUBHO-CUTHi()iKaTUBHOTO
KOMIIOHEHTA 3HaUEHHSI, y CTPYKTYPi JIEKCUYHOTO 3HAYEHHSI TTOIIOHUX CJTiB aKTya-
JIi3y€E€THCS JIMIIIe 3HAUCHHS IIparMaTuyHe. YBaxkKaeMo, 1110 TOM aHali3, SKU T0Ja€e
H. JIMTBUHEHKO CTOCOBHO CMHTAaKCUYHOI (DYHKIIii HaBeAeHUX Yy MOJaHUX MpHU-
KJIaJax CJIiB-OLliHOK, € HEe 30BCIM TOYHUM, aJkKe TyT NOTPiOeH aHasli3 KOMyHiKa-
TUBHOI CUTYallii, SIKY CJIiJl OL[IHIOBATH 3 OTJISIY Ha MOCTYJIaTH JIIHTBOIIParMaTUKM.
Buiimosmm 3 ¢popMaabHO-rpaMaTUYHOL MapagurMy, OJOCTITHUIIS HEIOPEYHO B
Hel MOBepPTAETLCS. A TYT HEOOXiTHUI BUKJIIOUHO AMCKYPCUBHUM aHai3, 110 Ja€
3MOTY CTBEp/IKYBaTH: CJIOBa TUITY 100pe, 4yJ0BO, rapasi, MPeKpacHo — 1 JuC-
KYPCUBHI CJI0Ba, SIKi MOXKYTbh yTpayaTH IeHOTAaTUBHO-CUTHi(iKaTUBHE 3HAYECHHSI.
IX mpu3HaueHHs — CIyTyBaTH 3B’A3HOCTI AUCKYPCY, 30KPEMA B HAILIOMY BUITAAKY
CTBOPEHHS 10r0 MO3UTUBHOI TOHAJILHOCTI. [lepBrHHA YaCTUHOMOBHA IMPUHATEX -
HICTbh CJIiB Y LIbOMY pa3i HiBEJIOETbCS, HEUTPATi3yeThCI. AKTUBI3YETHCS 30BCIM
iHIIa (YHKIISI, IK BUAAETHCS, (DYHKIISI YaCTOK — CTBEPIKYBATH, CXBAJIIOBATH,
HaJIallITOBYBaTH Ha MO3UTUB, MOTO OUiKyBaHHSI, 3HSTTSI CTaHy TPUBOTH, OEHTEX-
HOCTI, BCTAHOBJICHHSI HOBIpJIMBUX CTOCYHKIB i mon. Jlo peui, H. JIuTBuHeHKO
Maiike Migifia 10 TaKoro BUCHOBKY, CTBEPIKYIOUM, 1O «TOJi, KOJU JIeKCeMy
J00pe BXXUTO B KOHTEKCTaX 3 HEraTMBHOIO OILIiHIOBAJIbHOIO iH(opMalli€lo, BOHa
BTpavyae CBill MO3UTUBHUIA OLIIHHUIA 3MiCT, 3a3HA€E JeceMaHTu3allii i BAKOPUCTO-
BYETBCS B IiayIo3i SIK CBOEPIMHMI 3HAK, 110 3aCBiIUye yBary Jiikaps 1o iHpopMa-
11ii, Ky Hajae nauieHT» [10: 94], Hanpukaz:
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Jlikap: YV Bac 3 sxoeo 6oky niuina 6ina nesena? Yu npocmo myman 3’seuecs ne-
ped ouuma?

TlauienT: Bidpasy neped ouuma bina nasma.

Jlikap: Jloope. A ne cavozunucs oui?

OTxe, y IbOMY MPUKIIAJi ICKPAaBO PEIIPe3eHTOBAHO, 110 CUTYyallisl, 1Ka He
IMOBUHHA OM CXBaJIOBAaTHCS, ITO3HAYAETHCS JIGKCEMOIO, IO MICTUThL y CO0i IT0-
3UTUBHI CMUCIU. 3BUYAMHO, 1li CMUCJIM HEUTpasi3oBaHO, y IIbOMY pa3si nodpe €
CHHOHIMOM («IIpUiiMalo 10 BimoMa»). Taky X GyHKILi10, Ha 1110 CIIYIITHO 3ayBaxKy€
H. JIutBuHEeHKO, 6€3nepeyHO, BUKOHYIOTH i IEKCEMU TUITY Fapa3, TaK, 3p03yMiJio.
Lle dyHKIisS AMCKYPCUBHUX CJIiB, SIKY TTIOMITHJIA TOCTiIHULIS, TIOPIiBH.: «...peUeH-
HS 3 JeceMaTU30BaHUMU JIeKCeMaMi He BXHMBAIOTh SIK OKpEMY PeIuTiKy JiiKaps.
ITicas Takoro pedyeHHsl peIvliky MpOIOBXYIOTh, ajieé BiIOyBaeTbCs 3aMiHa Ha-
MPSIMKY OMUTYBaHHs a00 3MiHa 00’ €KTa onMTYBaHH:. JleceMaHTU30BaHa JjeKkceMa
sIKpa3 i CUTHAJII3Y€E PO TaKy 3MiHY. AHQJIOTiYHY pPOJIb BUKOHYE i CJIOBO-PEUCHHSI
TaK, BUKOPUCTaHHSI IKOTO TAaKOX CBITUUTBH PO Te, 110 MOBEIlb (DiKCYE CBOIO yBary
Ha MEeBHUX €JIeMEHTaXx MOBiIOMIIOBAHOTO. 3/1€0i1bIIOT0 MOXJIMBA B3aEMO3aMiHa
3rajlaHuX JeceMaHTUM30BaHUX JieKceM cioBoM Tak» [10: 95]. TyT 3anmpornoHoBaHO
MeXaHi3M BU3HAUYEeHHS AUCKYPCUBHMX CIiB. Jlo pedi, Ha3BaHi cJI0Ba MOXYTh BU-
KOHYBaTH i (PYHKIIi1 BUTYKiB y pasi, KOJIM BUKOHYIOTh (DYHKIIitO CTiB, 11O perpe-
3EHTYIOTh MOBJICHHEBUM eTuKeT. Hanmpukiniii po3amoBu «o0pe!» yBiwIMBO 03HA-
yae «KiHenpb po3moBil», «Jlo mobdaueHHs!».

BukopucTtaHHs HaBeIeHUX TUCKYPCUBHUX CJTiB XapaKTepPHE He JIMILIE 1JISI MOB-
JICHHS JIiKapiB, ajie il yYuTes1iB, 1eIaroriB, e TAKOK OCHOBOIO KOMYHIKAaTUBHOI Jli-
SUTbHOCTI TTOBMHHA OyTH HAJIAllITOBAHICTh HA TTO3UTUB, CIIOHYKAHHS IO HABUYaHHS,
3a0X0UyBaHHS A0 AisJIbHOCTI; HAMOLIbII BaXJIMBO CIIOHYKATH TOI'O, XTO HABYAETh-
csl, 10 CIIPUIAHSITTSI HABYAJIbHOTO MaTepialy, akTUBI3yBaTH MOILITYKOBY JisIbHICTb,
BUKJIMKATH OaXKaHHsI HABYATUCSI, CTUMYJIIOBATH LI TisIbHICTS [1; 5; 6; 8].

Ilin yac onMTyBaHHST BUKJIagady BUKOPUCTOBYE CIIOBA-OIiHKYU TUITY J00pe 3
Ti€I0 caMOIO METOIO, 110 11 JliKapi. Y megaroriyHoMy IMCKYpCi TUIIOBUMM € TaKi
KOMYHIKaTUBHi CUTYallil Mill 4yac ONMUTYBaHHS, IK HAPUKIIA[:

Buxnanau: IlJo makxe niomem?

CryneHt: (MoBuaHHS).

Buxnanau: flo6pe. Touniwe, dobpoeo Hinoeo Hemae. A ujo make npucydok ?

Tyt, OyBae, K y HaBeeHOMY NMPUKIIadi, BUKJIagad HaBiTh YCBiIOMIIIOE, 110
CXBaJIbHI CJIOBA € HEJOPEYHUMU, HE 3ayBAXKYIOUM, 1110 MPU BUKOPUCTAHHI TaAKUX
CJIiB y MOMiOHMX CUTYAIlisIX OLliHIOBaJIbHA CeMaHTHKa 3HUKaE. [1oniOHi cioBa BU-
KOHYIOTh (DYHKIIi10 BKa3iBKHU Ha T€, 1110 PO3MOBa Ha ITOIePeIHIO TeMY 3aBepIIInia-
csl, 3MIACHIOETHCS MEPEKIIOUEHHST yBAry Ha iHIle MUTaHHS.

Otxe, MaeMO Taki (PyHKILiT TMCKYpPCUBHUX CJIiB 100pe, rapas, 4y/10Bo, mpe-
KPacCHO, TAaK i 1Of., SIK:

1) cTBOpeHHS MO3UTUBHOI KOMYHIKAaTUBHOI TOHAJILHOCTI;

2) BUHUKHEHHS TOBIpJAMBOI, IHTUMHOI aTMOC(epH 3 HalallTyBaHHSIM Ha To-
3UTHUB,

3) curHas IS 3HSTTS TPUBOTH, CTPaxy, HeTaTUBHUX IIePEeIIyTTiB i MO ;

4) curHaj-BKasiBKa, 1110 MOBellb (hiKCye 0COOIMBY yBary Ha CKazaHoOMY;

5) curHas 115 TIepeKIIOYeHHST pO3MOBHU Ha iHILNI 00’ €KT;
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6) cuTHAJ TIPO Te, 110 TIEPIIKi eTar po3MOBH 3aBeplleHO ab0 PO3MOBa ITijI-
XOIUTh 10 KiHIISI, TTPUHAIIIOB YaC BUTOJIOCUTH OCHOBHUI BUCHOBOK, PO3MOBa 3a-
KiHY€Ha i oI

HasBaHi nucKypcHBHI cJIoBa XapakTepHi i Il MOBJIEHHSI TTMCbMEHHUKIB,
KpeaTUBHUX OCOOMCTOCTEM, 30KpeMa i IMiJl yac iX BHYTPIllIHbOIO MiaJIory, aBTO-
KOMYHiKalIii, 1110 MOXe PO3CTaBJIATU B TAKOMY IiaJI03i KPAIIKH, SIKi 03BYYYIOThCS,
MOpiBH. NMOBeAiHKY IBaHa ®paHKa, KOJIM BiH MpalloBaB HAJ CBOIMU XyIOXHIMU
TeKcTaMu |7 |.

3ayBaxXyMO TaKOX, IO I Yac JOCHIIKEHHS MOBHOI OcoOHCTOCTi IBa-
Ha PpaHKa, i10ro KOMyHiKaTUBHOI KOMITETEHIIil, i0r0 HEiHCTUTYLIMHOTO TUCKYP-
¢y, (hoKycyouu yBary Ha HOro MoBCSIKAEHHOMY MOBJIEHHI, OyJ10 BUSIBJIEHO 1OTO
y00JIeHi CI0Ba 3i CTaTyCOM AUCKYPCUBHUX, 1K-0T: Tak!, Xapamo!, Jlanuo! [9].

BukopucraHHs 3a3HauYeHUX TUCKYPCUBHMX CIIiB XapaKTepHE, SIK BUIAETh-
csl, 1711 KOMYHIKaTUBHOTO AMCKYPCY YKpaiHIIiB B3araji, OCKUJIbKM IIparMaTudHi
GyYHKILIT MOAIOHKX JIEKCEeM BiIIMOBiIal0Th OCHOBHUM MaKCHMaM CIiIKyBaHHs. Lle
BiI3epKatoeThes B mapeMiiitHomy dhoHi, Hanpuknan: Tax-mak! Ckazae 6ioHsk.
TyT BOauaemo 1Ie il CTUIICTUYHUIA MPUIIOM pUMYyBaHHS, CTBOPEHHSI CIiB3BYY-
HOCTi BUCJIOBJICHHSI JUTSI HOTO KPaIioro CIpUAHSITTSI.

3BUYaiHO, B YKPaiHIIiB € i iHIIIi MOBHI 3aCO0M 151 peaiizallii KOMyHiKaTUB-
HOI CTpaTerii Jlikapsi Y4 BUMTENST — HAJTAIITYBaHHS Ha MO3UTHUB. Lle i BUKopucTaH-
H$I CJIiB 31 3MEHIIIeHO-TiecTyIuBUMU cydikcamu (Mu yce eaprenvko nepegipumo), i
3aliMEHHMKAa Mu 111 HOMiHallil ocoOM MallieHTa, 1110 ITiICUJIF0€E YUHHUK iHTUMi3a-
uii (3apas nac oenssnyms. Mu ye 8usuumo) i TIoj., 110 111e TTOTpeOye OTucCy.

O1xe, TOCTIIKYI0UM MOBCSIKASHHUI ITpodeciiiHui TMCKYpC JIiKapiB, yIuTe-
JIiB, TIEIATOTiB, YYEHUX, TUCbMEHHUKIB, 3aCBiIUYEMO BEJIMKY POJIb Y HbOMY JHC-
KYPCUBHMX CJIiB, 1110 HAJIAIITOBYIOTh Ha TMIO3UTUBHY KOMYHiKalito. [IparmaTnuHe
3HAYEeHHS LUX JUCKYPCUBHUX CJIiB HE € YCBIIOMJIEHUM HOCisIMU MOBU. CeMaHTH-
Ka CJIiB, 1110 MICTSITh MO3UTUBHE IEHOTATUBHO-CUTHI(hiKaTUBHE 3HAYEHHSI, HEell-
Tpasi3yeThCsl, MO3UTUBHA CEMAHTHUKA 3HUKAE, a HATOMICTb 1i CJI0BA MOYMHAIOTh
BUKOHYBATH HOBE 3aBIaHHsI — CIIPUSATH IMOKpAIlleHHIO KOMYHiKallii, HaJallTOBY-
BaTH Ha TO3UTHUB, MPOTE 1S MpobdJeMa TOTpedye 1ie BUBYCHHS JIsI CTBOPEHHS
LJTICHOTO OIMKCY POJIi AMCKYPCUBHUX CJIiB Y IMOACHHIM KomyHikallii. Hocii MoBu
TMOBUHHI YCBIZIOMJTIOBATH 3HAYYIIICTh AMCKYPCUBHUX CJTiB, a TijI yac ix mpodeciii-
HOI IIiATOTOBKM HEOOXiIHO BBECTU 3a3HAYEHUI MaTepiall y Kypc AiJIOBOIO MOB-
JICHHS.
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