HauioHnanbHuii JicoTexHiuHMii yHiBepcHTeT YKpaiHH

MpueMcTBa. MeTony, siKi BAKOPUCTOBYIOTh JUTS OLIHIOBAHHS PiBHSA €KOHOMIUHOI 0e3-
MeKW TYPUCTHYHUX MiANPUEMCTB, TIOBHHHI BiINOBimaTH oOpaHMM migxodam. 3me-
OinbLIoro BCi Ui MeTOM MOTPeOYIOTh BUKOPUCTAHHSA 3HAYHOI KiJIKOCTI CTaTUCTHY-
HUX JaHuX. YacTo omparboBaHa iH(popMallis Mae cynepedsMBUii XapaKkTep, OCKIIbKY
0a3zyeTbCcs Ha BMUKOPHCTAHHI Pi3HUX JDKepeds. [IpaBuibHicTH BUOOpY MeTomy 3aie-
KHTh BiJl LiNe TiInpremMcTBa.

EdexTuBHICTh €KOHOMIYHOT O€3MeKH TYypUCTUYHOrO MiANPHUEMCTBA MPOINO-
HY€EMO OLIiHIOBAaTH Ha MiJICTaBi BU3HAYEHHS CyKyITHOTO KPHUTEpii0 4epe3 3BaKyBaHHA
i migcyMOBYBaHHA OKpeMUX (pyHKLIOHAJbHUX KPHUTEPIiB, AKi OOYMCIIOIOTH MOPIB-
HSHHAM MO>KJIMBOT BEJIMUMHU IIKOAW MiANPUEMCTBY Ta e()eKTUBHOCTI 3aXO[iB LI0J0
3anobiranHa wiit mwkoni. CykynHuii kputepiii eKOHOMiYHOI OGe3NeKn TypUCTUUHOro
mignpuemctia (K.; ) MOXKHa po3paxyBaTti 3a (PoOpMyJIOr0

ks =3 kd, (1)
i=1

ne: k; — BelMuMHA OKpeMoro (MOOJMHOKOTO0) KpUTEpilo 3a i-TOK (DYHKLIOHAIBHOI
CKIIamoBOIO; ¢; — mMWTOMa Bara 3HAYYMIOCTi /-TOi (PYHKIIOHATBHOT CKIaIOBOi; N —
KiJIbKiCTh (D)YHKIIIOHATBHUX CKJIAJI0BUX €KOHOMIUHOT O€3MeKH MiArprueMCTBa.

ExoHOMiuHY e()eKTUBHICTh AiSNIBHOCTI TYPUCTUYHOTO MiINPUEMCTBA JOLLIb-
HO BU3HAYaTH 32 TAaKUMH HampsiMaMu: OpraHizailisi TypusMy B MeXaX AepXkaBH, Ty-
pHUCTHYHE OOCITyrOBYBaHHS MEIIKAHLIB perioHy, oOCIyroByBaHHS Ha piBHI TypHc-
TAYHOTO TMiANPUEMCTBA. METOIN OIiHIOBaHHS E€KOHOMIYHOI e()eKTHBHOCTI JAIOTh
3MOTY CXEMaTHYHO MPEACTaBUTH e(QEeKTUBHICTb MiSVIBHOCTI TYPUCTHYHOTO IIij-
MPHUEMCTBA 32 TAKOK CXEMOIO:

® OIliHKa e()eKTUBHOCTI KO)KHOTO TYPUCTUYHOTO MPOIYKTY;

e oriHka (iHaHCOBHMX pe3yJIbTaTiB, 10 XapakTepu3ye (hiHaHCOBMIA CTaH ITiNPUEMCTBA,
® oIliHKa e()eKTUBHOCTI BUKOPHCTaHHS iH(GOpMAIIHHIX TEXHOJIOTIH Y Typu3Mi,

e oliHKa e)eKTUBHOCTI 3aCTOCYBAHHS TYpPUCTHYHUX TEXHOJIOTIH 3a CTBOPEHHS TypHC-

TAYHUX MOCIIYT;

® CTBOPEHHSI CUCTEMHU Yy3araJbHIOBAILHUX KPUTEPIiB €()eKTUBHOCTI 3a pe3ylibTaTaMu

TMPOBEACHHS N1arHOCTUKU.

BucHoBkHu. BuBueHHS €()eKTUBHOCTI €KOHOMIYHOT O€3MeKH € BaXKIUBUM TH-
TaHHSIM PO3BUTKY TYPU3MY, OCKUIIbKHM TYpU3M YMHUTS SIK IO3UTHBHUIA, TaK i HEraTHB-
HUl BIDIMB HA JIIOJCH, eKOHOMIKY i HaBKOJUINHE cepemoBuine. EpexTnBHE QyHKITI-
OHYBaHHS MiNPHUEMCTBA 3aJIEXKHUTh Bil PiBHA Horo ekoHomiuHOT Oe3mexu. Ouinio-
BaHHS PiBHS €KOHOMIUHOI 0e3nexy 3/1iHCHIOIOTh HAa OCHOBI HAYKOBHUX MiIXOIIB Ta 3a
JOTIOMOTOI0 po3po0iieHnx MeToauk. OnmicaHi METOIM MOXKHA 3aCTOCOBYBATH HE IH-
(epeHLiiioBaHO, a pa3oM y Mexax MpoLecy YNpaBlliHHS €eKOHOMIYHOIO OE3MEKOI0 TY-
PUCTUYHOTO i IPUEMCTBA.
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Il]epoan O.A. AHanu3 NOAXO0A0B M MeTOAOB OLIEHKH KOHOMHUYECKOIi Oe-

30MaCHOCTH TYPUCTHYECKOI'O NMpeANnpUsATUs

[Ipoananu3upoBaHbl OCHOBHBIC MOAXO/IbI U METO/IbI K OLICHKE SKOHOMUYECKOH Oe3omac-
HOCTH TYPUCTHYECKOr0 MpeanpusThs. JIokazaHo, 4TO B HBIHEIIHUX YCIOBHAX KOHKYPECHLIUN U
CTPEMIICHUA l'l'pe[[l'l'pI/IﬂTI/Iﬁ K BBIXOYy U3 JKOHOMHYECKOTO KpU3uca u yCTOI‘/'I‘II/IBOI‘O OKOHOMHU-
YECKOro Pa3BHUTHSI aHAIN3 YIKOHOMHYECKOi 3 peKTHBHOCTH MpHoOpeTaeT Bee Golbliee 3Ha-
YeHHe U ABJISeTcs HeoThemsleMoil (yHkimell ynpasieHus. IIpoanann3upoBaHbl IpenMyIe-
CTBa M HEIOCTATKM OCHOBHBIX ITOJXOJIOB M METOJOB OLIEHKH KOHOMHYECKOM 0€30macHOCTH
TypucTHYecKoro npeanpusatis. OXapakTepu30BaHbl OCHOBHbBIC HAIpPAaBICHUS ONpEICICHUS
IKOHOMHUUECKOW 0e30MmacHOCTH Typuctiudeckoro npeanpusatus. lpeatoxkena cxema sddex-
THBHOCTH JIEATENBHOCTH TYPUCTUYECKOTO MPEPHSTHSL.

Kniouesvle cnosa: TypuctHiecKoe NpepusaTAe, YKOHOMIYEcKas 0€30MacHOCTb, METO-
JIbI, TIOIXO/1bI, 3P(PEKTHBHOCTD.

Scherban 0.JSome Approaches and Methods for Assessing Economic

Security of the Tourism Enterprise

The main approaches and methods to assess ecosecuidty of the tourist enterprise
are analysed. It is proved that in the currentremvnent of competition and the desire of en-
terprises to overcome the economic crisis and madie development, cost-effectiveness
analysis is becoming increasingly important andnggral function of management. The ad-
vantages and disadvantages of the main approandesethods to assess economic security
of the tourism enterprise are highlighted. The nthiactions of economic security of the tou-
rism enterprise are determined. The scheme ofsouenterprises efficiency is presented.

Keywords:tourism enterprises, economic security, methopisraaches, effectiveness.

V/IK 658.87(477)

IHHOBAIIIMHI TEXHOJIOTTi TA IHCTPYMEHTH PO3BUTKY
COEPU TOPTIBJII

3.B. FOpuneup*

BuBueHO HOBITHI TeH/EHIIiT, Cy4acHi TEXHOJIOTIT Ta iIHCTPYMEHTH PO3BUTKY chepH TOp-
riByi YKpaiHK 3 METOI0 BIOCKOHATEHHS YIPABIIiHHA Ta MiIBUIEHHS e()eKTUBHOCTI JisNIBHOC-
Ti TiMPUEMCTB PO3APIOHOT TOPriBIIi, 3a0€3MeYEeHHsI BUCOKOTO PiBHS 1X (piHAHCOBO-EKOHOMIY-
HOT CTilfKOCTI Ta yCHIIIHOI MisTIBHOCTI Y CKIaJHUX KPH30BUX YMOBAX PO3BHTKY CKOHOMIKIL.
OOrpyHTOBaHO, 10 YCi BHIM TpaHcdopMmarliii, siki BiaOyBaroThes y cdepi po3apidHoT Toprisii
B YKpaiHi, 3yMOBJIEHI BIUIMBOM KOHKYPEHILil, 30KpemMa, 3IiiCHIOIOTLCS T/l {i€l0 HOBITHIX
TEXHOJIOTiif i MEeTOIiB yIpaBIiHHS, iHHOBaLifHUX PO3POOOK.

Kniouosi cnosa: cdepa, TOpriiist, TEXHOJOTT, iIHCTPYMEHTH, ITiITPHEMCTBA.

AKTyanbHicTh po0jieMu. B ymMoBax €eKOHOMIUHOTO Criamy, BOEHHUX Ailf Ta
MO THYHOT HECTa0IIbHOCTI, TTOIOTaHHSA HACIIKIB CBITOBOI (piHAHCOBO-€KOHOMIYHOT
KpHU3M BKpail MOTPiOHUM MOCTaE 31iliCHEHH BHECKY KOXHOI rocrofapchbkoi cdepu y
PO3BUTOK HalliOHAJILHOT €KOHOMIKH. BaknuBy ponb TyT Bimirpae Toprisis, sika mpo-
J0BXKye 3abe3nevyBaTi poOOYMMH MiCLAMM HaceleHHs KpaiHu Ta (opMye HOBOJI

! non. 3.B. IOpunens, kana. exon. Hayk —JIpBiscekuii HY im. Isana dpanka
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BiUYTHY YacTKy BaJoOBOI I0JaHOi BapTOCTi y KpaiHi. ChorosHi BinOyBa€eThCs MOCTY-
TOBE 3MEHIIEHHSI HACeJIEeHHS Ta 3arajibHOT KiIbKOCTI pO3piOHMX TOPrOBEJIbHUX Mil-
MPUEMCTB, TIOMITHE 3HIDKEHHS pealbHUX JOXOIIB Ta 00CATIB po3ApiOHOro TOpro-
BEJILHOTO 00irYy.

AHaJIi3 OCTaHHIX HayKOBHX AOCTiXKeHb. Pe3ynbraTh HayKoBHX IOCIHi-
IDKeHb PI3HMX aCMeKTiB PO3BUTKY TOpriBii, siki npoBoamwnu O. AzapsiH, B. Anomii,
H. T'onomry6oBa, B.T'pocyn, A.Mazapaki, B. Mapuun, B.IlaBnosa, B. Cobones,
H. VmakoBa Ta iHOII HayKoOBIli, JalOTh 3MOTY BHUIllyBaTH IOBOJI HIMPOKE KOJIO
MpoOJieM TEOPEeTHKO-NMPUKIIAIHOTO XapakTepy, SKi MOB's3aHi i3 (GyHKLIIOHYBaHHIM
TOProBeJILHUX MiATprueMcTB. Y mocmimkeHHsx A. Uepkacosa, B. Kopcaka, JI. Jliro-
Henko, JI. Jlinkicokoi, H. KpacHokyTcbkoi, O. TapaneHKo Ta iH. po3mIsSHYyTO 0Cc00-
JIMBOCTI TOPTiBIi, BU3HAYEHO YMOBHM PO3BUTKY raiy3i B Pi3Hi 4acoBi mepionau, mpo-
aHaJli30BaHO YMHHMKH, AKi BIUTMBAIOTh HAa PO3BMTOK TOPriBii 3aranom. [Ipore mns
BcebiuHoro iH(opmariiiHoro 3ade3nedeHHs eeKTUBHOTO YNpaBIiHHS MiANpUEMCT-
BaMU PO3IpiOHOT TOPTiBII MOTpiOHE AeTaimbHIIE NOCHiIPKEHHS HOBITHIX, iHHOBa-
LITHUX TEXHOJIOTi# Ta IHCTPYMEHTIB PO3BUTKY PO3APiOHOT TOPTiBIIi.

MeTor poGOTH € TOCIiKEHHSI Cy4acHUX TEXHOJIOTiH Ta iHCTPYMEHTIB po3-
BUTKY c(hepu po3apiOHOT Toprieni YkpaiHu.

Buknaa ocHoBHOro martepiany aociimxeHHst. CboroaHi Toprosa cdepa —
Lle BaXXJIMBUI1 CEKTOpP TOCMOAAPCTBA, [0 AWHAMIUYHO po3BHBaeThcsa. Cdepa Toprisii
YUHATH BarOMUIA BIDIMB Ha iHIII Taly3i, sSKi MPaIFOIOTh Y JIAHIIO31 TOBApOpyXy, Bpa-
XOBYIOYH 3aKyMiBeJIbHHKIB, AUCTPUO'IOTOPIB Ta BUPOOHUWKIB. Po3npiOHa Toprisis
00'eTHy€ pi3HOMAaHITHI BUIM TMiAMPUEMHUIBKOI TisUTBHOCTI, SIKi TMOB'A3aHi 3 Tpoja-
KEM ToBapiB i mociyr Ge3rmocepeaHbO KiHLIEBMM CIIOKMBAvaM, IO MPHU3HAYEHI I
ocobuctoro abo CiMEHHOT0 BUKOPHUCTAHHS. 3 KOXKHMM POKOM 30iTbIIYETHCS KiJlb-
KiCTb KOMIIaHiH, AKi 3aiiMalOThCs TOPTOBEJIBHOIO AiSIIBHICTIO i 32CTOCOBYIOTb TPajiu-
LiifHi Ta HOBI METOIM BeeHHs Oi3HECY y Pi3HMX Tally3sX BeIeHHS TOCMOIapCTBa.

[TpymBuIIIEeHNMI TEMIIAMU CBOTO/IHI MPOJIOBXKYE Yy CBITI Ta B YKpaiHi po3-
BUBAaTUCh iHTEpPHET-TOPriBig. OIiHIOIOUN pe3y/bTaTH BCECBITHBOI "BipTyamizamii”,
BapTO 3a3HAYMTH, LIO 3'ABMBCS HOBMIl HampsM B €KOHOMIuHili Hayli — BipTyajibHa
ekoHoMika. KiJIbKicTh iHTEpHET-Mara3uHiB 3a OCTaHHi IecATh POKiB 3pocia 10 7 THC.
OJIMHMIIb, BOJHOYAC O0OPOT iHTEepHET-TOpriBii 3pic 1o 1,5mnpxa mon. [2]. 3rigHo 3
nporHo3amu, 1o 2015p. y kpaiHax 3axomy pWHOK IHTEPHET-TIPOJAXKIB y 3aralbHOMY
pureitni 3pocre 10 6,5 %.OcHOBHE 3pocTaHHs MOXke OyTH 3a0e3rnedeHe 3a paxyHoK
PErioHiB, e po3TalloBaHi HEBENMKi MiCTa, MOKYMLIB 3 HEBEJIMKMMH AOXOJAMHU Ta
THUX, SIKi HEJIABHO MiKJIFOUMITUCS 10 Mepexi [HTepHeT [4].

3a 2000-201%p. muTomMa Bara KOpHCTyBadiB Mepexi [HTepHeT 30imbmmBCs
Mmaibke y cim pasiB — Big 6,510 43 %cBiToBoro HaceneHHs. Ton-10 kpaiH 3a KiJbKic-
TIO KopHcTyBauiB Mepexi IHtepuet: Kurait — 668muH, Ingis — 350mnu, CHIA -
277wH, Anonis — 110mun, Bpaswmis — 110mmH, Pocis — 87,5mumH, HimeuunHa —
72 miH, Tanonesist — 71min, Hirepist — 70min, Mekcuka — 59mun [5]. Jlns Bituuns-
HSIHOTO €JIEKTPOHHOro Oi3Hecy MpUTaMaHHUI J10BOJIi HEBUCOKHI piBEHb MiArOTOBIIE-
HOCTI 10 y4acTi B €KOHOMIYHMX TIporiecax, oqHoOiuHi 3HaHHsS npo HuX. HemonasHo
NoYasnu 3'sIBASATUCSA [HTepHeT-KOMMaHil i3 CHCTEMOI0 MEHEKMEHTY, YiTKOIO CTPYKTY-
poto, Oi3Hec-TIaHOM i MapKeTWHrOBOIO MoiTHKor0. Haiibinbimn npodeciiini rpasii

126 Cepisi eKoHOMiuHA

HayxkoBmii Bichuk HJITY Vkpainu. — 2016. Bun. 26.2

KOOTIEPYIOTECS B TPYTH, SIKi BOJIOJIOTH [HTEepHET-pecypcaMul i aKTHBHO 3alyqaroTh
HOBI pecypcH.

[TpoBiBLIM TEOPETUYHI Ta MPAKTUYHI JOCHTIIKEHHS TEHACHLI! PO3BUTKY PO3-
IpiOHOI TOPTiBIi, BUIIMMO TaKi iHHOBALiiHI TEXHOJIOTIT Ta IHCTPYMEHTH PO3BUTKY
po3apibHoi Topriemi [1, J:

1) BuBueHHS, aHANI3 | MporHo3yBanHs "mogopoxi mokynus” (Customer Journeyi)
noOyoBa kapti nogopoxi nokynust "(Customer Journey Map)J1ns uporo 3ac-
TOCOBYIOTH iHCTpymeHtu Big Data, mo npuparsi st anamizy i oOpoOIisiroTh
MaciTabHi oOcsru pisHopigHOi iH(opMaii: yekn, TpaH3akmii, JOTICTHYHI Ta
CKJIaZIChKi omepallii, 3anucu A3BiHKiB 10 call-ueHtpy, my6uikaiii B coniaqbHUX
Mepekax, elIeKTPOHHI JIMCTH Towo. Bin miAnprHeMcTB BUMaraeThesi CTBOPUTH Ta-
Ky eMoLiiiHy 00CTaHOBKY, sika CTIPaBUTh BPAXKEHHS Ha MOTEHUiHHOTO MOKYILS
3aB/SIKM LiIKaBUM i MPUBAOIMBUM BUBiCKaM, 3pyuHiii HaBirauii, Mpono3uiii mpo
po3npoaaxi Ta iHIIi aKiii, 0 IHTPUTYIOTh | CMIOHYKAKOTh MOKYMISA "3AiHCHUTH
nofopok” 1O MarasuHy. 3HauHy polib y B3a€MOZIl 3 MOKYILEM Bifirpae keaji-
(hikoBaHMI MEepcoHAN i AKICTh OOCITYTOBYBAaHHS, IO JAIOTH 3MOTY CTBOPIOBATU
yMOBHU KoM(opTy, 6e3neku Ta 6axkaHHs 3HOBY TIOBEPHYTHCS Y 1ieil MarasuH;

2) "mobinizauis” y noemnHaHHi i3 3pOCTal0uMM PUTMOM KHUTTS CIIPUSIFOTh HE TiNIbKU
CTabiNBHOMY 3POCTAHHIO KiJIBKOCTI OHJIAHH-TIOKYTLIB, aje i 3MiHIOIOTH GopmaT
HNOKynKH B odaitHi. Hanpukman, inHoBamii y cdepi miardopm MoOineHUX m0-
JIaTKiB CMPOLLYIOTh B3a€EMO/IIO 3 MOKyNLeM. BoHM MOXyTh HanaBaTH MOKYMLSIM
JOAATKH 11 CMapT(QOHIB I CTBOPEHHS | BUKOPUCTAHHS BipTyaJIbHUX Tepeti-
KiB MOKYMOK; MOXKJIMBICTB NMOUIYKY MPOAYKLIl B MarasuHi, iHpopmauii mpo noc-
JIyTH Mara3uHy, BUKOPHCTAaHHS TeoiH(opManiiiHiX i HaBirauiifHux cepsiciB; me-
perTaay KaTanoriB MpOAYyKIil; CKaHyBaHHS IITPHX-KOJIIB Ta OTPUMaHHS iH(pOp-
Malii mpo ToBap, 30KpeMa Npo HOro HasBHICTH y HAMOMIDKYMX Mara3pHax,
3HIDKKH, TTOTOYHI aKIil, BIATYKH Ta MPOTO3MIIil; OTPUMAaHHS CHELiaJbHUX MPo-
MO3ULI y peXXnMi peaJbHOro 4acy 3 ypaxyBaHHAM KOHTEKCTY, a TaKoX JUIS
TIPOIOBKEHHS B3a€MOIT MiC/s TOKYIIKY;

3) Bipryanizaiis B iHdokiockax, HM(PpPoBUX BiTpuHax. Ile BUKOpUCTaHHS iHHOBa-
LifHIX TEXHOJIOTiH, KoM BipTyanbHe 300pakKeHHS HAKJIAZA€ThCS Ha peayibHe
300pakeHHs y PEeXKUMIi PEATbHOTO Yacy, HaJaroul KOPHCTYBa4YeBi TOIAaTKOBY iH-
(dopmariiro, NpuB'sa3aHy 10 pealbHUX 00'EKTIB;

4) npuHUMIT OMHikaHabHOCTI (OMnichannel)konu Toproeeub Mo)ke IO03BOJHTH
co0i 3anmpornoHyBaTH OiIbII MIMPOKHH acopTUMEHT. OMHIKaHATBHICTh Mepeda-
Yae Iy’e TiICHY B3aEMOJIIIO KiJIbKOX KaHaTiB MPOIaxiB;

5) moeaHaHHs OHNAlH i odiaiiH TOPTiBIi 1a€ 3MOTY TOCATTH eheKTy cuHeprii. 3aB-
ISIKM [IbOMY KyTIiBeJIbHA CITPOMOXKHICTH B €BpOIIi 3pocia Maibke B IBa pasd i
cranoBmia B 2014p. 6mussko 70-80eBpo;

6) "BipTyanbHuil npoasews”, TOOTO MponaX 3 BUKOPUCTAHHAM LU(POBUX TEXHO-
JIOTiiA;

7) xoaniwiiiHi MPOrpamMu JIOSUTLHOCTI — Lie CTBOPEHHSI HOBHX aNbSIHCIB 3 HE KOHKY-
PYIOUMMH KOMIIAHisSIMH, IO HAJeKaTh IO Pi3HMX PUHKOBMX CETMEHTIB, TLIIOC
3aCTOCYBaHHsI KapTH JIOSUIBHOCTI. 3aBISIKM CHIJIBHOMY MapKeTHHIY BUTPaTH Ha
3aJlydeHHs i yTpUMaHHsS MOKYILIB iCTOTHO CKOPOYYIOThCS Il KOXKHOTO ydac-
HHKa Taxoi nporpamu. [Iporpamu snosneHOCTi € y 70 % po3apiOHUX puTeiinepis
KpaiH €Bpony;
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8) dopma opranizaiii Toprisii, sika nependavae BUIIIEHHS OpEeHI-30HU y TOPro-
BeJIBHOMY MpocTopi — “Marasun B Marasudi’ (Shop-in-shop) npuseprae no cebe
Ha/3BUYaiiHy yBary.

Po3risiHyTi HOBITHI TeXHOJIOTIT A1 PO3BHUTKY pO3IpiOHOI TOpTiBNi NalOTh
3MOTY IHTEHCH(iKyBaTH JOSIIBHICTD MOKYMIIB 0 MiANPUEMCTB pO3apiOHOT TOpPTiBIi,
30inbINTH OOIr TOBapiB, NPUOYTOK, a OTXKe, W aKyMyJIOBaTH 3yCWUIS AN MiABH-
LIEHHS IXHbOT KOHKYPEHTOCTIPOMOXKHOCTI.

VYV HOBHMX yMOBax roCIOJapIOBAaHHs iHHOBALilHI TEXHOJOTI Ta iHCTPyMEHTH
MaroTh OyTH BU3HAYIbHUM HiATPYHTSM TOProBOro mianpuemcta. OIHOYACHO Mif-
CHJTFOETBCS yBara 0 CUCTEMH YTPaBITiHHS TisUTbHICTIO MiANPUEMCTBA, SIKa MA€ JOBO-
Ji IMHaMiYHUi XapakTep, CIPAMOBAaHUI Ha afanTaLito MiAIPUEMCTBA IO 0COOIMBOC-
Teil | TeHIeHLi po3BUTKY pUHKY. BogHowac MeHemKepH MarTh yCBIZOMHUTH, LIO
Ba)XKJIMBUM aTPUOYTOM YCHILTHOI HisTBHOCTI MiANPHEMCTBA Ma€ CTaTH IOCIHiIKEHHS
YMHHUKIB 30BHIIIHBOrO i BHYTPILIHBOTO CEPENOBHIIA, MOCTIHHO BUHUKAIOYMX HOBHX
BUMOT PHHKY Ha MOTOYHMM i MEPCHEKTHBHUI Mepionu, YAOCKOHAICHHS OpraHi3a-
LiTHO-eKOHOMIYHOTO, TeXHIYHOTO, (hiHAaHCOBOTO, iH(OpMaLiliHO-aHATITUYHOTO 3a-
Oe3neueHHs pO3BUTKY, pO3po0JIeHHs cTpaTerii Horo po3BUTKY Ha PUHKY B €IHOCTI Ta
B3a€EMOJIT CKJIaJOBHX, IO 3a0€3MeYyl0Th KOHKYpPEHTOCTIPOMOXKHICTh MPOMYKLIT Ui
nocnyr ¢ipmu, 1i crabinbHe cTaHOBHIIE, MOXKIIMBOCTI He TiJIbKU (PyHKLIOHYBaHHS, a
¥ MOAANBIIOrO 3POCTaHHS.

BucnoBku. Yci Bunu TpaHcopMariiil, ski BigOyBaroThca y po3apiOHili TOp-
TiBJIi, 3yMOBJIEHI BILTMBOM KOHKYPEHLii, HOBITHIX TEXHOJOTIi i METOMIB ynpaBIliHHS,
iHHOBaWi#l. MiHIMBICTh LMX YMHHUKIB YCKIIAJIHIOE TIPOLIEC PO3BUTKY cepyr TOPriBii
Ta MOTpeOy€e Bij MiANPUEMCTB BUBUCHHS Ta 3aCTOCYBaHHS HOBITHIX TEHJEHLiH, TeX-
HOJIOTiH, IHCTPYMEHTIB, 3aBISIKM SKUM MOXJIMBE 3a0e3MeYeHHs] BUCOKOTO piBHS (i-
HAHCOBO-€KOHOMIYHOT CTIMKOCTI Uit YCHINIHOI AiSUIBHOCTI Y CKJIAIHUX KOHKYpEH-
THUX Ta KPU30BUX YMOBAX PO3BUTKY €KOHOMiKH. BaXJIMBO po3yMiTH, IO HisNbHICTH
y cepi Topriii He 0OMeXKY€ETbCS 3aAaHUMU MeXKaMH, a OyJie HEOAMIHHO PO3LINPIO-
BaTHCS, MOIN(IKYBATUCh | PO3BUBATHUCH.
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IOpuney 3.B. UHHOBaLlMOHHBIE TEXHOJOTHH U HHCTPYMEHTbI pa3BUTHSA

cepsbl TOproIn
I/I3yquL1 HOBEHIIIE TEHJACHIINN, COBPEMEHHBIC TEXHOJIOTUU U UHCTPYMEHTBI pPa3sBUTUA
cepbl TOProBiId YKpauHbl C LETbIO0 COBEPIICHCTBOBAHMUS YITPABICHUS U MOBBIICHUS Y dhek-
THUBHOCTH AESTEIbHOCTU MPEANPUATUIl PO3HUUHONH TOProBIM, 0OeCredeHHs! BbICOKOTO yPOB-
HA X (I)I/IHaHCOBO-I)KOHOMI/I‘IeCKOi/'I yCTOI?’I'-IPIBOCTPI JUTA yCl'IeIJ.IHOﬁ JCATCIIbHOCTHU B CJIOKHBIX
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KPU3HUCHBIX YCTIOBUSX Pa3BUTHA SKOHOMHKH. OGOCHOBAHO, 4TO Bce BUJBI TpaHC(opMarmii,
KOTOpbIE MPOUCXOAAT B cepe POSHUYHON TOProBIM B YKpaumHe, OOYCIOBJICHBI BIIMSHHAEM
KOHKYPEHIIMH, B YaCTHOCTH, HOBEHMIIMX TEXHOJOTHiI M METOOB yNPABIEHUs, NHHOBALIMOH-
HBIX pa3paboTOK.

Kniouesvie cnosa: chepa, TOpro.iist, TEXHOIOTHN, THCTPYMEHTBI, PEATIPUSTHS.

Yurinets Z.V.Innovative Technologies and Tools for the Development of
Retail Trade

The latest trends, modern technologies and toolsréde development of Ukraine are
studied. The main aim is to improve managementimer@asing the efficiency of retail trade
enterprises, ensure a high level of financial asmhemic stability and success in the difficult
crisis conditions of economic development. It isyad that all kinds of transformations occur
in the sphere of retail trade in Ukraine due to ithpact of competition, in particular, the
influence of the latest technologies, managemetiads, and innovations.

Keywords:sphere, trade, technology, tools, retailers.
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