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PO3ILI II

AHAJII3 1 OITUMIBALISI IHHOBAIIMHUX TA IHBECTUIIMHUX
IMPOIIECIB Y KOHTEKCTI JOCJIKEHHS TEHAEHIIN PO3BUTKY
HAIIIOHAJIBHOI TA CBITOBOI EKOHOMIKH
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AHAJIM3 U OLEHKA TEXHOJIOTHYECKHUX PUCKOB B
YCJIOBUAX NTHHOBAILIMOHHBIX ITPOIECCOB
P.®. CmoJ0BHK, K.¢.H., npod. kad. EATaO HTY «XIII»

dopMupoBaHUE U peanu3aldsd WHHOBAIMOHHOW TIOJUTUKUA B YCIOBUSX
rOCyJIapCTBEHHOTO, PErMOHAIBHOTO PhIHKA B 3HAYUTEIHLHON CTENEHU 3aBUCHUT HE
TOJILKO OT OOlEeld CyMMapHOW BEJIMYHUHBI MPUMEHSEMbIX HHHOBAIIMOHHBIX
TEXHOJIOTH, HO W B OOJbIIEH CTENeHM OT TEMIIOB HX OOHOBiIeHHs. [Ipu sTOM
HEO0OXOMMO MMETh B BHUJY, UYTO JUIsl HAyYHO-TEXHUYECKUX MHHOBAIIMMI XapaKTepeH
HE TOJBKO HamOoJiee JIMTEIbHBIM pa3pblB BO BPEMEHH OT TMOSIBICHHS HCXOIHOU
WHHOBAIlMOHHOM HJEW 10 BBIXOJA HA PBIHOK MPOAYKTa, pa3pabOTaHHOrO Ha ee
OCHOBE. B CBsI3U € 3TUM CI0KHO MPOTHO3UPOBATH PEAKIIMI0 KOHKYPEHTHOI'O PBIHKA
Ha WX MOSIBJIEHUE, YTO ONPEIEIAET 3HAUYUTEIbHbBIN YPOBEHb UX PHUCKA.

B cneunanbHoM Hay4HOU nuTeparype [3, 4, 5] pacCMOTpEHbI pa3IUUYHbIE BUJIbI
pUCKa, B3aMMOCBSI3aHHBIE C pa3pabOTKONW M UCIHOIb30BAaHUEM HWHHOBAIIMOHHBIX
npoueccoB. OIHAKO B 3HAYUTENBHO MEHBLIEH MeEpe aHAIU3UPYIOTCS MPOOJIEMBI,
OTHOCsIIMECs K  crneuupuke  pUCKa  MHHOBALMOHHBIX  TEXHOJOTHM  —
TEXHOJIOTUYECKOT'O PUCKA.

[TockosibKy MHHOBAIMOHHASI TEXHOJOTHS HE SIBISIETCS TOBapOM MacCOBOTO
crpoca, TO TPOJIaTh €€ MOXXHO JIMIIIb OTPAHUYCHHOMY KOJIMYECTBY IMOKyMHaTesei.
Opnnako ¢ Apyroil CTOPOHBI UMEHHO 3/1eCh CaMbIii BBICOKUN YPOBEHb KOHKYPEHIIUH,
CBSI3aHHBIM KaK C OYEHb BBICOKOW MOTEHIMATBHOM MPUOBLILHOCTHIO, TAK U BBICOKOU
CTENIEHBIO HEOMPENECNEHHOCTH MOTYUEHHUS MOJOKUTEIHHOTO pe3yIbTaTa.

Puck BBICOKMX TEXHOJIOTHI JOKEH YUUTHIBATH CIEAYIONINE OOCTOSTENbCTBA!
CMOXKET JIM Balll KOHKYPEHT pa3paboTaTh TEXHOJIOTHIO, KOTOpas cJlieJlaeT Balry
TEXHOJIOTUIO YCTapeBIIeH; MOXET Jih Kakas-mubo Ooree HOBas TEXHOJOTHS
OMENIATh YCIEUIHOMY BHEJIPEHUIO JaHHON TEXHOJIOTMU B MTPOU3BOJICTBO.

B cBsI3u ¢ 3TUM OLIEGHKY M aHaM3 TEXHOJIOTMYECKOr0 PHUCKA HEO0OXOIUMO
MPOU3BOJIUTH B JIBYX HANPABJICHUSAX: YUUTHIBATh KAK PHIHOYHBIE PUCKH; TaK U PUCKH,
CBSI3aHHbBIC C HAIMYMEM KOHKYPEHIIUH

PbiHOYHBIE PUCKU JOJKHBI YUUTHIBATh B MEPBYIO OU€pelb HEOMPEACICHHOCTh
OTHOCHUTEJILHO MEPCIEKTUBBI UCTIOIb30BAHUSI TEXHUUECKUX UICH B 00JACTU BHICOKUX
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TexHonoruid. [lpudeM sSTa HEONpeneneHHOCTh OTHOCHUTCS B TEPBYH OYepelsb K
3¢(HEeKTUBHOMY HCIOJIB30BAaHUIO TEXHUYCCKUX 3HAHWH B YCIIOBUSX PBIHKA
MHTEIUICKTYadbHOW CcOOCTBEHHOCTH. Kpome Toro, CymiecTByeT HeompeaelieHHOCTh
OTHOCUTEJIBHO TEpPCIEeKTUBBI Pa3BUTHS PBIHKA COBITA HOBOW TEXHOJOTWHU; €€
NPUEMJIEMOCTH | aJlanTanuu y norpedurens. [Ipuyem B mporiecce amantauy HOBOU
TEXHOJIOTHH Y IOTPEOUTENS] MOTYT BO3HUKATh Pa3HbIC MPOU3BOJICTBEHHBIC CUTYAIIHH:
HOBasi TEXHOJOTHS ¥ CO3/IlaBaéMblii Ha €€ OCHOBE TPOAYKT HE TpeOyroT
3HAYUTETHHBIX WM3MEHEHWH HH OTHOCHUTEIBHO OpTaHW3aIliu MPOU3BOACTBA Yy
W3TOTOBHUTENS, HHU OTHOCHTEIHLHO W3MEHEHWHW B OTHOIICHWHM TIOKyMHaTels K
HOBIIIECTBY. KpoMe TOro, HCIOIh30BaHUE HOBIIECTBA Y MOTPEOUTENS HE YCIOXKHSICT
IpOIeCC €ro WCIONB30BaHUA W OKCIUTyaTallik, HO HWMEET 3HAYUTCIIbHBIC
MPEUMYIIECTBA TI0 CPABHEHUIO C HCITOJIB3YEeMBIMH TOKyTATEIeM PaHEEe TOBapamH.
CrnenmoBaTenbHO, TaKOW BUJ HOBIIECTBA 3HAYUTEIBHO CHIDKACT CTENEHb PUCKA IS
TIOKYTIaTeJsl.

OmHako HEOOXOIMMO  YYUTHIBAaTh W BHEIIHWE PUCKA  HOBIIECTBA,
BO3HUKAIOIIUE B CBSI3U C JCHCTBUEM MOTECHIMAIBHBIX KOHKYPEHTOB U OKa3bIBAIOIIINE
BJIVSTHUE HA PEIICHUS, TPUHUMAEeMbIe M3TrOTOBUTEIISIMUA HOBIIEeCcTBa. [Ipu 3TOM cuita
BO3/CHCTBYSI KOHKYPEHTOB Ha M3rOTOBUTENICH HOBIIECTBA, MMOJIy4aeMOT0 Ha OCHOBE
BBICOKOH TEXHOJIOTHH, OyJeT 3aBHUCETh OT MHOTHX KaK KOJHYECTBEHHBIX, TaK M
KauyeCTBEHHBIX (PAKTOPOB: KOJUYECTBA KOHKYPEHTOB, BBIMTYCKAIOIMINX AHAIOTHYHYIO
MPOMYKIIMIO HAa OCHOBE BBICOKOW TEXHOJOTHH, WX CTPATETMYECKOW TOJUTHUKH
MapKeTHHTa; TIOJUTUKH IIEHOOOpA30BaHMS, 3aHUMAEMON HHWINEC PBIHKA W JIPYTUX
dbakTopoB.

PaccMoTpeHHBIE BBINIE Pa3IUYHBIC BHJIBI TEXHOJOTHYECKOTO PUCKA ITO3BOJISIOT
CeNIaTh BBIBOJ O TOM, YTO UX aHAJIU3 HEOOXOIUMO MPOU3BOIUTEH C YUETOM CHIIBLHBIX
U CJIa0BIX CTOPOH HE TOJILKO KOHKYPEHTOB, TE€XHOJIOTHA, TOBapa, HO M BHEIIHETO
OKpY)XeHHS camoro mnpeanpusitusi. [loaToMy peanbHas MporpaMMa «yIpaBJICHUS
pUCKaMu» JOJDKHA OBITh BbIpa0OTaHAa Ha OCHOBE HCCIICIOBAHHS OCOOCHHOCTEH
OouzHeca u crenupruIecKuX 0COOEHHOCTEHN phIHKA CTPaXOBbIX YCIYT.

HeobOxomumo y4uThIBaTh W TOT (DaKT, YTO WHHOBAIMOHHBIE TEXHOJIOTHH,
OCHOBaHHBIC Ha MHHOBAIMOHHBIX HJIEAX, 00IaIal0T HEKOTOPHIMH CHCIH(PUISCKUMU
OCOOCHHOCTSIMU: HMHHOBAITMOHHBIC TEXHOJOTHH, BBICTYyNAIOIIME B KA4eCTBE
WHHOBAIMOHHBIX HJIeH, paboTaoT HE B cepe crpoca, a MPeIIoKeHUS, TTOCKOJIBKY
TPYIHO OINPEACIUTh WX TMOJE3HOCTh JO NPAKTUYECKOTO WCIOJIb30BAHUS; OHH
CO3/aI0T HE TOJHKO HOBBIC MOTPEOHOCTH, HO M HOBBIC PHIHKH; HAYYHO-TEXHUUYCCKUC
3HAHWS HE BCErJa CTAHOBATCS WHHOBAIIMOHHBIMH TEXHOJOTHUAMH B cdepe
IIPOMBITIIUICHHOTO  TIPOM3BOJICTBA; 3aTpaThl Ha pa3pabOTKy HMHHOBAIIMOHHBIX
TEXHOJIOTUH YYUTHIBAIOTCS HE WHIWBHIYATBHO I KaXKIOW U3 HUX, 2 COBOKYITHO TIO
BCEM IIOJIC3HBIM 3HAHHSIM, CO3JaHHBIM 3a OIpPEACICHHBIA IEePUOJl BPEMEHH, T.C.
pacxobl JOJDKHBI OKYIIAThCS B IIEJIOM, a HE JUIS Ka)XJI0H TEXHOJIOTHU; B CTPYKTYpE
IICHbl KOHKPETHON TEXHOJIOTHW BEAYIIYIO pOJb WrpacT HE 3aTpauycHHBIH Ha ee
CO37aHNE MHTEIUIEKTYaJIbHBIM TPy, a CO3[aBaeMasl €0 SKOHOMUSI OOIIECTBEHHOTO
TPyJa, MOCKOJIbKY B pe3yJbTaTe MPUMEHEHHsS HOBOW TEXHOJIOTHH, Kak (QakTtopa
NOBBINIEHUS (PPEKTUBHOCTH MPOU3BOJCTBA W CO3JAHUS HOBBIX IMOTPEOUTEIHHBIX
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CTOMMOCTEN Ha OCHOBE BBIITYCKA MPOJYKIIMH C HOBBIMH MOKA3aTeIsIMU KauecTBa.

OTtaenbHbIE HOBOBBEJICHUS HE TOJBKO HE MPECKAa3yeMbl, TPYIHOOCI3aEMBbI, UX
HEJb3 CUCTEMaTU3UpPOBaTh, PEATM30BaTh; MOMBITKA MX peaM3alli dYalle BCEro
3aKaHYMBAETCS MPOBAJIOM. Takue WAEH HE OIMPEENICHBI 110 CBOMM OYEpPTaHUAM, W
Jake Korja MOTPeOHOCTh OMpEeNeseTcsi C JIOCTAaTOYHOM YETKOCThIO, 9TO HE
rapaHTUPyeT MPABUILHOCTH BRIOPAHHOTO MYTH.

Ecniu  moHsATHE  «OTKpBITHE» W «HM300peTeHUEe»  eCTh  MPOAYKT
WHTEJUICKTYaTbHOM COOCTBEHHOCTH W TIPOJACTCS HA PBIHKE HHTEIICKTYaThHOM
(IpOMBIIIIEHHO) COOCTBEHHOCTH B BHUJIE MAaTEHTAa, TO IMOHSTHE «HOBOBBEICHHUE
SIBJISIETCS CBOETO POJia MPOJIYKTOM, TMOJMJICKAIIUM PBIHOYHOM OLIEHKE, OT KOTOpPOMU
3aBUCUT €T0 PaclpOCTpaHEHHWE B SKOHOMHKE, WUJIM K€ HA00OpOT OTTOPXKEHHUE €ro.
HcTouHMKOM HOBOBBEACHUHN SBISIOTCS HAYYHO — TEXHUYECKHE TIPEIITOCHUTKH
(«TEeXHOJOTUYECKUN TOTYOK»), TO €CTh HWHHUIIMATHUBA, IOTOMY I€PBOMCTOUYHUK
WHHOBAIMHU JIEKUT Ha CTOPOHE PHIHOYHOTO MPEJIOKEHHUS.

Jlpyrasi KOHLIETILHS pacCMaTpUBAeT MHHOBAIMIO KaK «BBI30OB CIIpoca». B cBs3m
C 9TUM MOXHO Pa3rpaHUYHTh IBOJIOIMOHHBIE M PAJUKaTIbHbIE HOBOBBEACHHUS.

WNHHOBaluy 3BOJIOIIMOHHOTO XapakTepa MPOUCXOIAT HEMPEPHIBHO M YACTO
SIBIIIFOTCSI OTBETOM Ha 3alpOChl, MOCTyHAIoUe U3 cepbl MPOU3BOJCTBA WA COBITA.
Kpome Toro, ™Moxer OBITH BapuaHT 3aKa3a Ha pa3pabOTKy KOHKPETHBIX
WHHOBAIIMOHHBIX TMPOEKTOB ¢upmbl. [lodTOMy WHHOBaMM MOXKHO Ha3BaTh
WHHOBAITUSIMH CIIPOCA.

PanukanbHbple MHHOBAIIMM CBOWM TOSIBJICHUEM OOJbIe 00s3aHBI HAay4YHO-
TEXHUYECKUM TpeanochlikaM ((pyHIaMeHTaabHBIE OTKPBITHSA, OPHUTHHAILHBIC
U300pEeTCHMs, CMEHAa Hay4HBIX mapagurMm). [loCKONMbKYy B MOMEHT CO3JaHUS
paavKaIbHBIX WHHOBAIMM OTCYTCTBYeT Oojiee WM MEHEE OYEPUYCHHBIH PBIHOK,
MIO3TOMY TaKK€ MHHOBAITMU HA3bIBAIOT MHHOBAIMSIMH TIPE/JIOKEHUS.

MoxHO clienaTh BBIBO, YTO KaKas-TO YacTh MHHOBAIIUMU SIBJISETCS OTBETOM Ha
3aMpocCkl, MOCTyMAIINUE U3 chepbl MPOU3BOJCTBA U CObITA, U TO3TOMY HEOOXOIUMO
HE TOJIbKO UX MapKETUHIOBOE 00ECIeYeHue, HO U BCEr0 MHHOBAIIMOHHOTO TpoIiecca:
OT 3apOKICHHSI HJICU IO HOBAIIHH.

OnHako HeNb3s TOBOPUTH O B3aUMOMCKIIIOYAIONIEM BO3JCHCTBUM HAy4YHO-
TEXHUYECKUX MPEANOCHUIOK M PBHIHOYHOTO CIpOCa HAa HMHHOBAIIMOHHBIN IPOIIECC;
BOIPOC 3aKJIIOYACTCS JIMIIb B CTCTICHW BIUSHHS KaXJA0r0 (GakTopa B TOM WM HHOM
cnydyae. HoBoBBeneHHE, MOPOKIACHHOE «BBI30BOM  CIPOCa», MOXKET OBIThH
OCYIIECTBJICHO  TOJIBKO TMPW  HAIWYAA  COOTBETCTBYIOIIMX  TEXHHUYECKHUX
BO3MOXHOCTEH, a WHHOBAIIMsSI OCHOBAaHHAss HA OPUTHHAIBHOM H300pPETCHHH, HO HE
HMMeEIOIIasl SKOHOMUYECKOTO MOTEHIINaa, HE MOJYYUT UCIIOJIH30BAHUS B SKOHOMHUKE.

PagukambHBle W OBOJIONMOHHBIC  WHHOBAallMM  B3aUMOCBSI3aHBI U
B3aUMOOOYCIIOBJIEHBI: TIEPBHIE HE TOJBKO 0003HAYAIOT TEXHOJIOTUUECKUN «IIPOPBIBY,
HO ¥ OTKPBIBAIOT MPOCTOP JIJIsI SBOJIOIIMOHHBIX YCOBEPIIICHCTBOBAHUH.

Crneunduueckass 0COOEHHOCTh BBICOKMX TEXHOJOTUH CT TTOUT B TOM, YTO OHH
CIIOCOOHBI HE TOJILKO YJIOBJIETBOPATH OOIIECTBEHHYIO MOTPEOHOCTh, HO CO37aBaTh
HOBBIE TMOTPEOHOCTH, pACHIUPSITH HMX COCTaB M CO3/1aBaTh HOBBIC PBIHKH.
CrnenoBaTenbHO, OHU PEIIaloT 00paTHYIO 3a7avy: CHavyalla CO3Jal0T PhIHOK, a TOTOM
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— ToBap. CpaBHUM HJi1 MPOMBINUIEHHBIX TOBapOB M PBIHKOB: HET TOBapa — HET U
PBIHKA.

CrnenoBarenbHo, crenudpuyeckue (HakTopbl BBICOKUX TEXHOJOTHN B OTJIMYME
OT BEUIHBIX TOBAPOB JEWCTBYIOT YAaCTO HE Ha CTOPOHE «CHIPOCa», a Ha CTOPOHE
«mapennoxeHus». OQHaKo, MOCKOJIbKY KOJIUYECTBEHHO CTOMMOCTb 3HAHUM M3MEPUTH
CJIOHO, MPAKTUYECKH HEBO3MOXKHO MOCTPOUTH KPUBBIE CIPOCA U MPEIJIOKEHUS, HE
ONpENENINB UX IOJE3HOCTH. 31I€Ch CIPOC U MNPEII0KEHUE B3aMMOJIECUCTBYIOT IIO
ocoOpiM mpaBuiamM. Kpome Toro, BocmpousBoactBo BT apyrumu morpeburensmu
TpeOyeT 3HAYUTENBHO MEHBIIE 3aTpaT, 4YeM I[EepBOHAYAIbHBIA TIPOILECC UX
pa3paboTKH.

Takum oOpazoM, B3aMMOJEHCTBUE UM B3aWMO3aBUCUMOCTH TOTPEOHOCTH,
CIIpoca, IPeMJIOKEHNS OCYLECTBIISIETCS MMO-Pa3HOMY JIJISl IPOMBIIIEHHBIX TOBAPOB U
TOBAapOB BBICOKMX TEXHOJIOTMH B TOBAPHOM MOJCHCTEME MAapKeTUHra. Bomnpoc o nene
IPOJYKTa TEXHUYECKOT0 TBOPYECTBA OTHOCUTCS K YUCIIy HamOoJee NUCKYCCHOHHBIX
npobisiem B a3koHOMUKe HTII.

Puck sABnseTca HEOTHEMIEMON YEpPTOW MNPEANPUHUMATENIBCTBA, HO OH
OPUHUMAETCS JHIIb IOCJE TIIATENbHBIX PacdyeToB M pasaymuil. PazHooOpaszHa mux
KJaccuduKanus B 3aBUCUMOCTH OT MPUHSATOTO KPUTEPHsI OLIEHKH 1 aHanu3a [10].

B cB3u ¢ 3TUM Ba)XHOM 3a7auell MapKETUHIa SIBJIAETCS CHUKEHUE YPOBHS
pUCKa HWHHOBAIMOHHBIX TEXHOJNOTMH. B nmreparypHeix wucrounukax [4, 7]
aHAM3UPYIOTCS pa3Hble BUIBI pucka (puc. 1). OnHako B KOHUEMIUA MapKETHHTa
paszeNsioT JB€ KOMIUIEKCHBbIE 00JIACTH €ro HCCIEAOBAHUS C YY4E€TOM OCOOEHHOCTH
WHHOBAallMOHHBIX  TEXHOJIOTMI:  CYIIECTBYIOT  OIpPEICICHHbIE CYIIECTBEHHBIE
pa3uyrs MEXy TEXHOJIOTUSIMU KaK MPOAYKTAMH MHTEIJIEKTYallbHOW JAESTEIbHOCTH
U TEXHOJIOTUM KaK 00BEKTOB MHBECTUPOBaHUS. PUCK 10 MOKYNKM HOBOM TEXHOJIOTHH
(MH(pOpPMALIMOHHBIN, NAapaMETPUYECKHI) U PUCK B IpPOLECCE NMPUMEHEHUs HOBOU
TE€XHOJIOTUU — CTPATETUUECKU.

CucremMHas AesTEIbHOCTh MAPKETHUHIA MPEATOIAracT HEe TOJIbKO OPraHU3alHuio
MapKETUHIa U HMCCIEJOBAHUE PBIHOYHOI'O OKPYKEHHUS MPEANPUITHS, pa3pabOTKy H
pealin3anuio Mep Mo 3aKynke HEOOXOIMMBIX PEeCcypcoB, NMPOJBUKEHUU TOBapa, HO U
CHUKEHUHU YPOBHS PUCKAa MHHOBAIIMOHHBIX MpPOIIECCOB, TexHoyuorui. Heodbxoanmo
YUUTBIBaTh, UTO B YKpauHE PyKOBOJUTENN HNPEANPUITUN OTHOCATCS K MAPKETUHTY C
CO3HAHMEM TOT0, YTO OpraHW3alMs TakoW pabOTHl MOKa HE aKTyaidbHa. XOTS
HEKOTOpPbIE M3 HHUX W IIOHMMAKOT, 4YTO HAXOAATCA HA IOPOTE€ CEPbE3HBIX H
HEO0OXOAMMBIX U3MEHEHH.

B cucreme mapkeTWHra He CyIIECTBYET YHUBEPCAIbHOW METOAUKH aHaln3a
uH(pOpMAIIM OTHOCUTENIbHO pucka. [lo3ToMy yCHemHbI MapKeToJIOr — TOT, KTO
o0nazaeT OMbITOM, CHCTEMOM MOKa3aTesei, MeTogoM aHaiu3a uHbopmauu. 1 yem
0oJbIIIe Y HETO OMOIMOTEKA TAKUX PEIICHUM, TeM JIyUIlle Hes HAaKOTUICHUS MOJeNen
ydera uH(opmaiuu, KoTopas B MapKETHUHI€ TTOBTOPSET UICI0 CO3JaHUsl XpaHUIUIIA
Ou3Hec-3HaHUN Ha 0a3e CUCTEMbl MaTePHUATM30BAHHOIO OIbITA, U CUUTAETCS OJHUM
U3 MOCJIETHUX JOCTHKEHUN MEHEHKMEHTA.

Ananu3 mnapamerpuueckoro pucka [10], MOXHO TPOBOAUTH IO JBYM
HaIpaBJICHUSIM; aHAJIW3 NPUYUH NapaMETPUUYECKOI0 pUCKa U OIpeAesieHne 001acTu
rpaHull, rae o0pazyeTcs 3TOT PUCK.
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@daxTopbl BO3HUKHOBEHUS 3TOT0 BHUJIA PUCKA 3aBUCAT HE TOJBKO OT KOJIMYECTBA
NOKYTaTene, NPHUHSBIIUX PpPEUIEHUE MPUOOPECTH HOBBIE TEXHOJOIMH, HO W OT
uH(pOpMaLIUY, HAXOAAIIeHCS B UX pacnopsbkeHuu. [IpruynHON BOSHHMKHOBEHMS pUCKa
yalie BCEro MOXKET ObITh: HeJocTaTouHas HH(opmalus, npodiema nepepadoTKU U
a”anmu3a uHpopmaluu. Tak, HampuMmep, B Mpolecce MPUOOPETEeHUsI HHHOBALMOHHBIX
TEXHOJIOTUH  BCErja  OLIYIIAeTcsl  OTCYTCTBUE  OOBEKTUBHOW  JIOCTOBEPHOM
uHpopmauuu. [lpuunHOil TOMYy MOryT OBITh HMH(QOPMALMOHHBIE  CIIYXKOBI,
BBICTYIAOIIME B KAYECTBE MOCPEAHUKOB MEXAy MOCTaBIIMKAMHU U NOTPEOUTEISIMU
HOBBIX TEXHOJIOTHH.

AcHUMMETpHS B UCIIOJIb30BAHUN MH(POPMALIMU BO3HUKAET BCIEACTBHE TOTO, YTO
pa3pabOTUMKU HOBOW TEXHOJIOTHH, MOBBIIIAS YPOBEHb MPOU3BOACTBA, OJHOBPEMEHHO
3aHATHI OMBITHBIM POU3BOICTBOM.

OTinunTenpHas 4epTa TAKOTO MHHOBALMOHHOI'O TEXHOJIOTMYECKOTO Mpolecca
COCTOUT B TOM, YTO NOTPEOUTEIH B 3TOM IPOLIECCE MPUHUMAET KOCBEHHOE yuyacTue. K
IpyruM (hakTopaM acUMMETPUHM MH(POPMALMU MOKHO OTHECTHU €€ HEIOCTOBEPHOCTD.
HenocraTku HOBOM TEXHOJIOIMHM MOTYT CO3HATENbHO CKPBIBAThHCS €€ pa3paboTYhKaMH.
[IpenocraBieHue MOTPEOUTETIO MPUHIUIIUATIBLHO HEMOJHOWM HH(POPMAIMK O HOBOM
TEXHOJIOTUYECKOM TIPOLIECCE MOXKET OOBICHATHCA TEM, YTO TOYHas HHQpopManus
MOJKET MPUBECTU K HE BOCTIPUATHUIO IOTPEOUTETIEM HOBOI TEXHOJIOTUH.

Takoe  OTHOLIEHWE K  PACIPOCTPAHEHHIO  MH(POPMALMU  HEKOTOPBIX
pa3pabOTYMKOB  HOBBIX TEXHOJOIMM  CO3/aeT IOJIO)KEHUE  JBOMCTBEHHOCTH:
NoTpeOUTENh MOXKET HE NpUOOpeTaTb HOBYIO TEXHOJOTHIO, BBIIYCKAaTh CTapylo
OPOAYKIMIO, YTO MPHUBOJUT K CHIKEHHIO OOBEMOB MNPOU3BOJACTBA, MPOJAK,
VXYJLICHUK  TIOKA3aTejied  XO34MCTBEHHOW  JedaresnbHOCTH. Ilpu  3TOM  Ha
NOTPEOUTEILCKOM  PBIHKE BO3HHMKAeT OLIyTHMas HexXBaTka uHpopmanuu, a
CJIEIOBATENIbHO, KAK PE3yJbTAT ATOI0 — CHUKEHHUE CIIPOCa Ha TOBap.

K ¢axropaM, cnocoOCTBYIOIMM BO3HHUKHOBEHHUIO MapaMeTPUYECKOIO pHCKa,
MO>KHO OTHECTH OTPaHMYEHUS] BOZMOKHOCTH 00pabOTKU M aHanu3a uHpopmauu. Yo
KacaeTcsi HOBBIX TEXHOJOIHMH, TO mpoOiema 0OpabOTKM W aHalInW3a HH(pOpMaluu
BO3HHMKAET B CBS3M C HEIOCTATOYHOM, a HWHOIJA WM HHU3KOM KBaTM(UKAIHCH
OTpEeOUTENST HOBOW TEXHOJIOTHHU, YTO B CBOIO OUEPE/]b HE TOJIBKO CO3/1a€T TPYAHOCTH
Ul pa3pabOTYMKa HOBOW TEXHOJOTMHM NPHU MPUHATHU PELIEHUS O MPEJOCTaBICHUU
MH(POpPMAaILIUU O HOBBIX BHJIaX TEXHOJIOTUH €€ MOTPEOUTENI0, HO U MOXKET MPUBECTH K
CHWKEHHMIO FapaHTUPOBAHHON MpUObUIM y MOTpedutens HOBOW TexHojoruu. Kpome
ATOr0 MOTEHIUAIBHOMY MNOTPEOUTENI0 HOBBIX TEXHOJIOTUM, 3a4acTyli0 HE YyAaeTcs
NpOaHAIU3UPOBATh BCIO MH(POPMAIIHIO. TOCTABISIEMYIO Pa3HbIMU €€ pa3padoTYNKaMH.

[Tapametrpuueckuii puck TpeOyeT OT pa3padOTYMKOB HOBBIX TEXHOJOTUH
UCIOJb30BAaHUSI  CUCTEMHOW  HMH(OPMAIIMOHHOM  MOJUTHKH, OCHOBaHHOW Ha
UHTETPAllUA CHEIUAIbHBIX IICJIEH IIOCKOJIBKY CYIIECTBYIOIIMN HWH(POPMAIIMOHHBII
NeUIUT TNPUBOAUT K CHIDKEHUIO IIEH Ha MOTPEeOUTENIbCKOM pbIHKE. Takoe
YTBEPKACHUE OOBICHIETCS TEM, YTO YJIy4ylleHHE KayecTBa, MH(MOpMAIMK O HOBBIX
TEXHOJIOTUSIX yCTpaHseT (akTop €€ HEAOCTATOYHOCTH [y TMPHHATUN pPEelIeHUs
norpeburenem. Kpome Toro, y mnorpedutens HOBOM TEXHOJOTMM IOSBISIOTCA
00JIbIIME BO3MOMXHOCTH MOBBICUTH HE TOJIBKO KBAIM(PHUKALMIO CBOUX COTPYJHUKOB B
chepe aHanmm3a M TMOUCKAa HEOOXOAMMOW HH(GOpPMAIMHM, HO U COBEPIICHCTBOBAHUS
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BO3MO>KHOCTH U METOJI0B iepepaboTku nHpopmanuu [10].

B oTnnuue oT mapaMeTpuiecKoro pucka, BIUSIIONIETO HA U3MEHEHHUE PhIHKA J10
MOKYIIKM HOBOW TEXHOJIOTUU, CTPATETMUECKHl PHUCK XapaKTepU3yeTrcs TEeM, UTO
OTHOCUTCS K TOMY MOMEHTY BPEMEHHU, KOT/Ia PEIICHUE O MOKYIKE HOBOIM TEXHOJIOTUH
npuHsATO. Kpome TOro, 3TOT BUJ PHUCKAa YUYHUTHIBAET TAKKE COCTOSHHE BHEUIHEH
nHbopManimoHHou cpenbl. Ecnin nHOpmarmonHas cpeia MMeeT BBICOKUN YPOBEHb
KauecTBa, TO TaKOW BHUJ pPUCKA OKAa3bIBAET HECYIIECTBEHHOE BIIMSHUE HA CHUKCHUE
CTOUMOCTH HOBOI TEXHOJIOTHHU.

[TapameTrpuueckuii pucK BO3HUKaeT JUOO0 B PE3yJIbTaTe€ COOTBETCTBYIOIIHUX
HEJ0CTaTKOB B 00paboTke HH(pOpMalyu, JIMOO0 MPOCTO HETOCTATOYHON HH(OpMaIe
00 MHHOBAITMOHHBIX TEXHOJOTUAX. Llenb MapkeTHHra B 3TOM Cily4ae 3aKJII04aeTcs B
TOM, YTOOBI ONIPECIUTh 3HAaYCHUE (PAKTOPOB, BIMSIONINX HA ApaAMETPUUECKHUMN PUCK.
CoMHeHHME TIOKymHaTessi OTHOCUTEIBHO Croco0a JEUCTBUST  MHHOBAIIMOHHBIX
TE€XHOJIOTU, OTHOCUTEIbHO MMEIOLIEHCS CTPYKTYPhl Pa3IUYHOrO POJa HEJOCTATKOB
uHbOpMaIlMK, METOJIOB €€ PacCIpOCTPAHECHUS MOXKET OTPA3UThCA Ha MOTEHUUATHLHOM
noTpeduTesne HOBBIX TexHoJorudl. CKkopee BCero, 3ajaua MapKeTHHIa 3aKII0YaeTcs B
OMpENEICHUN BIMSHUS, CHoco0a JEUCTBUS, COOTBETCTBYIOIIETO COIEpP>KAHUS
uHdopmaruu. [Ipu 3TOM TNOSBISETCS BO3MOXXHOCTH CHU3WTH YPOBEHb PHUCKA IS
MOKYINaTeIsl HOBOM TEXHOJOTHU, XOTSI B CHUCTEME MapKeTUHra 3TOT (hakTop U He
SBJISICTCSI TJIABHBIM MOMEHTOM PEryJUPOBAHUS PBHIHKA, OJHAKO IO3BOJIAET BUJECTh
TECHYIO B3aMMOCBSI3b MEXKAY KOHIENTYAJIbHBIM TEXHOJIOIMYECKUM IPOLECCOM W,
KpOME TOT0, TO3BOJISICT BBIJCIUTh BPEMEHHOM (pakTop /s pa3BUTHA TexHosoruu. [1os
MapKETUHIOM OOECTICUCHHS] MMOHUMAETCS COBOKYIMHOCTh pabOT, KOTOpasi MPOBOAUTCS
y)Ke B paHHEW ¢a3ze pa3BUTHUA HHHOBAIMA M PA3BACHSAET IMOKYHaTENo MpoOIemMy
BHIOOpAa MHHOBAIIM HA OCHOBE KOMIUIEKCHOTO MCIOJB30BaHUSI HE TOJIBKO
MHHOBAIIMOHHOTO TMPOJIyKTa, HO MW KOHILENIMK TpousBojacTBa. (CieaoBaTebHoO,
pelraercs 3ajada He TOJIBKO aHall3a MOTPEOHOCTEH MOKymnaTesss TEXHOJIOTUU, HO U
BBITIOJIHSAETCSI pekyiaMHas paboTa ¢ 1LeJbl0 MPUBJICUEHUs OyAyHUIUX MOTEHIIMAIBbHBIX
MOKyTHaTeIe TEXHOJIOTHH.

[lon meHTpOM MapKeTHHTa-00eCIeYeHHsI MOHUMAIOT CO3HATENbHYIO MOIBITKY
YCTAaHOBUTh B3aWMOCBSI3U MEXK]y BBIOPAHHBIM TOTCHIIMAIBHBIM TMOTPEOUTENIEM U
TEXHOJIOTUYECKUM  IJIAHUPOBAaHUEM, a TaKK€ MPOLECCOM BbIBEICHHUS HOBOM
TEXHOJOTHH Ha PHIHOK. {7151 moBbIIeHns 3((GEKTUBHOCTH PEIICHUS 3a7a9 U3ydatoTCs
U aHATU3UPYIOTCS MOTPEOHOCTH MOKyHaTels, KOTOpble (OPMUPYIOTCS HA OCHOBE
nH(OpMaIMK, KacarolIecs XapaKTepUCTUK MPOU3BO/ICTBA.

[TostHOpa3MepHBIT WHHOBAIMOHHBIA HHMKJI — KOMIUIEKCHBIA M MHOT'O3TAITHBIN
npouecc. W3 comepkaHus ACATENBHOCTH HA Pa3HbIX JTalnax  Pa3jIudHbIX
TEXHOJIOTMUECKUX IIUKJIOB BBHITEKAIOT MH(OPMAIIMOHHBIE TOTPEOHOCTH CIIEIIHAIUCTOB.

MHHOBAaIIMOHHBIN LMK BKIIIOYAET pa3HOOOpa3HbIE ATalbl HMCCIICIOBAHUM M
pa3paboTok: (PyHIaMEHTAJbHBIE HCCIICIOBAHUS, MPHUKIATHBIC HCCICIOBAHUS;
KOHCTPYKTOPCKHE  pa3paOOTKH; TEXHOJOTMYECKOE€ OCBOEHHUE; IPOU3BOCTRBO;
OKCIUTyaTaIsl; MOJCPHU3AINS, YTHIN3AINS, Ha KaKIOM M3 KOTOPHIX HEOOXOIMMO
omnpeneneHHas nHbopmarus [2]

Ha cragum ¢QyHnaMeHTanbHBIX UCCIEIOBaHUM HEOoOXoAuMa Cleayromias
uHGOPMAIUS: CBEJCHUS O TIOCIEAHNX JOCTIKCHUSIX HAYKH W TEXHUKHU; HHPOPMAITUS O
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TEHJCHLUAX Pa3BUTHUS JTAHHOTO BUAA TEXHUKH; CBEJCHHUSA O MAaTEHTaX; MPEIJIOKEHUS
¢GupM; cBeEHUS O COBOKYITHOCTH 3aTpaT Ha pa3pabOTKy U MPOU3BOJACTBO; OMHCAHUE
TEXHUKH BO3MOXHOTO IPOM3BOJICTBA; XapaKTEPUCTUKA TMEpHOAa MOPAIBLHOTO
cTapeHusi 00BEKTOB TEXHUKU; CBEIECHHUSI O ChIPhE U 000PYIOBAHUH.

Ha craguu nOpuKIafHbIX MCCIENOBAHHUM, KOHCTPYKTOPCKHUX pa3pabOTOK U
TEXHOJIOTMYECKOr0 OCBOCHUS TpeOyeTcs ciaeayronas nHpopMaIus: CBEACHHUS O HOBBIX
Hay4YHO-TEXHMYECKUX JocTkeHusXx U o HHMOKP; nammele o 3arparax Ha
W3rOTOBJICHHE; JJaHHBIE O MaTEpHasax; CBEJEHHUS O KOMIUIEKTYOIUX U T.JI.

Ha cragum mnpousBoicTBa wuAeT o0TOOp, aHalu3, BHEAPEHHE Hay4yHO-
TEXHUYECKOM JIOKYMEHTAllUM W OLICHKAa TEXHUYECKUX YCIOBUH, YTO TpeOyeT
uHpOpMAllMM O  MHUPOBBIX, PETHOHAIBHBIX,  HAI[MOHAJIBHBIX,  OTPACIIEBBIX
KJIACCU(UKALMOHHBIX U OIICHOYHBIX IMOKA3aTEeNsAX.

Ha cragmsax »skcrutyaTtanuy, MOAEPHU3ALMK, YTUIM3alMKM —HeoOxoauma
KOHBIOHKTYpPHAs U MapKETHHTOBasi HHPOpMAITHsI.

Heo0xomumMo OTMETUTH, UYTO HAMOOJIBIIUE YCIIEXH SKOHOMUYECKH Pa3BUTHIX
CTpaH ObLIM MOJYYEHBI B PE3yJIbTaTe 3HAYUTEILHOTO COKPAIICHHSI CPOKOB MOCJIETHETO
JTana NpeapbIHOYHOM (pa3bl KUZHEHHOTO IIUKJIA TEXHOJIOTUM, €CIM TEXHOJIOTHs OyAeT
BOCIIPUHMMAaeMa PBIHKOM. B CBSI3U C 3TUM BBICOKHW YpPOBEHb PHUCKA SIBIIAETCS
HEOOXOJMMBIM CBOWCTBOM MHHOBAIIMOHHBIX TEXHOJOTHH; (YHKIUEH €€ YHUKaJIbHBIX
BO3MOXXHOCTEl CHWXXaTh OOIIECTBEHHO HEOOXOIMMBIE 3aTpaTbl TpyJa W peuiarhb
COLIMAJIbHO 3HAYMMBbIC 33/1a4M KaK Ha MUKPO, TaK U Ha MakpoypoBHe. OCOOEHHOCTh
CUTYallMH 3aKJIF0YAETCsl B TOM, YTO HEM3BECTHOM OCTaeTCs BO3MOXHOCTD MPeIyraaaTh,
CIIPOTHO3UPOBATh YPOBEHBb MOTEHITUAIBHBIX MTOTPEOUTENCH PhIHKA B MHHOBAITMOHHBIX
TEXHOJIOTUSIX, U OMNPENIECTUTh MPOSBAT JIM OH K HEW MHTEPEC, OCTAHETCA JIM K HeH
O€3pa3IMYHbIM WM aKTUBHO OYyJIyT HCHOJB30BaTh €€ B IMPOIECCe MPOM3BOJCTBA
HOBBIX MTPOJTYKTOB.

Taxum 006pa3zoM, UHHOBAIIMOHHBIE TEXHOJOTUH MUMEIOT OOJIbIIOE 3HAaYEHUE IS
SKOHOMMKHM TPEINpUsITHs W pa3BUTUs pbhlHKa. Ha TEeXHOIOrMYeckoM pbIHKE
HAOJI0/TAeTCSl MHHOBAIMOHHAS TMHAMUKA, KOTOpask MOXET OBbITh MPOAaHATN3WPOBAHA
KaK C TOYKH 3PEHHUs MOKyNaTessl, TaK U C TOYKH 3peHus TexHojoruu. lIpu 3ToM Ha
PBIHKE BBICOKMX TEXHOJOTHMH YacTO MOSBISETCS OOJBIIOE KOJMYECTBO MHHOBAIUU.
[loaToMy 3amaya MapKeTMHIa COCTOMT B HEOOXOJMMOCTH pellaTh MpodieMy
MOTEHIIMATBHOTO TOTPEOUTENSI TAKUX TEXHOJIOTHIA, a TaKKe Pa3BUBATh AKTUBHOCTH
NpEANPUSTANA B 3TOM HanpaBjieHUU [8].

Llenbto TEXHOJOTUYECKOTO0 MAPKETHHTa JTOJIKHO OBITh CY>KEHHE BO3HUKAIOILLETO
noJjisi U ypoBHsS pucka. [lapamerpuueckuil puUCK NOJDKEH OBITh YMEHBIIEH IyTeM
YBEJIMYEHUS MMOTOKA MH(GOPMALIUKA U CKOPOCTH €€ MOCTYIUICHUS U PACIPOCTPAHEHHUS
Ui JEHCTBYIOIIMX TEXHOJIOTUHA WM IyTEM YJIY4YIIEHHs BO3MOKHOCTH OOpabOTKU
uHbOpMalMM, TPUHUMAs BO  BHHMAaHHME  CIOCOOBI  (DYHKIITMOHHPOBAHUS
MHHOBALIMOHHBIX TEXHOJIOTHI. B OTIIMYmMe OT mapaMeTpruiyecKoro pucKa Juisi CHIKCHUS
YPOBHSL CTPATETMYECKOI0 PHUCKA TEXHOJIOTMA BBIOOP MEPOIPUITHIA OINpenensieTcs
CJIEAYIOIIMM O00pa30M: MOBBILIEHHE YPOBHS JOBEpPUS MOKYIATENs, a TAK)KE KOCBEHHOE
yhnpaBieHUe CHelupUUIecKUMH ToKa3aTelssMu kadecTBa. [loBepue co3maercss Ha
OCHOBE OIPEEIIEHHBIX 0053aTeIbCTB pa3pad0TUHKa MO OTHOIICHUIO K MOTPEOUTENIO,
OCHOBAaHHMEM KOTOpPOTO SBISIETCS  peIyTalus pa3padOTYMKa HMHHOBAaLMOHHBIX
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TE€XHOJIOTUH.

JloBepue mnoTpeOUTENsE TaKKe MOXHO 3aBOEBaTh, €CIU PYKOBOJICTBOBATHCS
NPUHIMIIAMU CTAHJAPTHOTO PBIHKA, KOTOPBIM IO3BOJSET CHU3WUTHh 3aBHCUMOCTD
IIPOM3BOJCTBEHHBIX TEXHOJOTMH OT pa3padOTYMKa K, CIEJOBATEIbHO, CHUXXAET
YPOBEHB CTPATErHYECKOT0 PUCKA.

Komruiekc BOITPOCOB, OTPaKaroIINX MICUXOJIOTUYECKHE (bakTopsI
B3aMMOJEICTBUS M3rOTOBUTENEH M MOTPEOUTENEH BBICOKMX TEXHOJIOTUH, KPUTEPHA
JIOBEPUTEIBLHOCTH OTHOCUTCS K cdepe MeHekMenTa. CienoBareiabHo, oOecrieueHne
3¢ (HEeKTUBHOTO (PYHKIIMOHUPOBAHUSA U PA3BUTHS (DUPM 3TO — CIIOKHAS KOMIUIEKCHAS
npo0JieMa, Kacarouasics, B IepBYIO OYEpe/lb, KAK MAPKETUHIA, TAK 1 MEHEKMEHTA.

[TonsTtue pucka, ero oleHka, IPOrHO3UPOBAHUE U JaXKe yIpaBJICHUE TPEOyeT He
TOJIKO BBITIOJTHEHUS O0JIBIIOT0 00beMa paboT MO aHAU3y, HO U 3aBUCHUT OT YPOBHS
oObekTa aHanmu3a. Jlas KpyNmHBIX MPOEKTOB HEOOXOIWM TILATENbHBIA aHAIU3
BO3MOYKHBIX BHJIOB PUCKA C HCIIOJIb30BAHUEM CIIEHHUAIBHOTO, JOBOJBHO CIIOKHOTO
MaTeMaTHYeCKOr0 aHaju3a, TEOpUU BEpPOATHOCTHU. [l MpOeKTOB OoJiee MPOCTHIX
JOCTATOYEH AHAIM3 BO3HUKAIOIIMX BUAOB PHCKA C IMOMOULIBIO YHCTO IMPAKTUYECKHUX
OLICHOK.

['1taBHOE — HE CIIOXKHOCTh PAacue€TOB M HE TOYHOCTh BBIUYMCIIECHUN BEPOSTHOCTH
cOoeB, a yMEHUE 3apaHee MpeayrajgaTh BCE TUIIBI PUCKOB, KOTOPHIE MOT'YT BO3HUKHYTh,
OTIPENETUTh WX WCTOYHHKH, Pa3padoTaTh METOMABI MO COKPAIICHUIO THX PUCKOB U
MUHHUMM3ALUU TOTEPh, KOTOPbIE OHU MOTYT BbI3BaTh.

CrnenoBarenbHO, 115 JII0OOro MpEeANpPUHUMATENS HE BCE TaK OE3HAIEKHO, €CIH
OH TMpaBWIBHO CTPOUT CBOM OW3HEC, MAKCUMAJIbHO YYHUTBIBAs BO3MOXHOCTb
HEOIAronMPUSITHBIX COOBITHI. JIpyruMu clioBaMu, B OMPENEICHHON CTETICHU, YPOBHEM
pUCKa MOXKHO yHpaBisATh. [ns 3Toro HEOOXOAUMO HE TOJIBKO HMETh MaKCUMyM
uHpopMalMM, HO Takxke oO00JaaaTh W JOCTaTOYHBIMM HAyYHO-IPAKTUYECKHUMH
3HaHUAMH B o0mactd 3(G(EKTHBHOTO MPOTHO3UPOBAHUS, OCHOBAHHOTO Ha
WCITOJIb30BAaHUM MPUKIIAJHBIX METOJAOB U MPAKTUYECKHUX IMPEUIOKEHUN COBPEMEHHOMN
HayKku [7].

Peannzanus ee pe3ynbTaToB, IOJYYEHHBIX C IPUMEHEHUEM MOIIHBIX CPEICTB
COBPEMEHHOW BBIYMCIUTEIIBHON TEXHUKHA Ha OCHOBE UMUTALIMOHHOTO MOJIETUPOBAHMS,
TEOPUU WIpP, TECOPUM TMPUHIATUS PEIIEHUA MW T.NI., NO3BOJSET IOTCHUHAIbHBIN B
YCIIOBUSIX MHHOBAIMOHHOW MPEINPUHUMATEIBCKON JIEATEIbHOCTU PHUCK CBECTU K
MuHUMYMY. JluBepcudukaius ee B COBPEMEHHOE CTpaxoBaHHUE, IIyOOKOe 3HaHHE
IIPABOBBIX ACHEKTOB OM3HECA 00ECIEUUBAIOT HEMAJIBIE BOZMOKHOCTH ISl YIIPaBICHUS
PHUCKOM.

OddexTuBHOE MPEANPUHUMATENHCTBO B YCIOBUAX IUBUIM30BAHHOTO PBIHKA
IIO/IPAa3yMEBAET pa3yMHbIE OIPAHUYEHHUS B PACXOJOBAHUM PECYPCOB, IPUYEM PELICHUE
ATOM OYEHb BAXKHOM 3a]1a4M HEBO3MOKHO HAWTH, UCIIOJIB3Ysl WU OMUPASICh TOJIBKO Ha
neecrnocoOHbIe ¥ MPOrPECCUBHBIE OpPraHM3alMOHHbIE CTPYKTYphl. Beckoe, a mopoil u
pemaroniee, CI0BO 3/1€Ch MOTYT CKa3aTh HAay4HbIE METOJbl MOHMCKAa ONTHUMAabHBIX
peteHuid, 3QPEKTUBHOCTH KOTOPHIX OCOOCHHO BO3pOCa B IMOCICAHUE IECATHICTHS
Onmarogapst OypHOMY pa3BUTHIO BBIYMCIUTEILHOM TEXHUKH.

B OonbimMHCTBE KpymHBIX (UPM 3a 3TO OTBEYAET CIELUAIKUCT, KOTOPOIO
Ha3bIBAlOT «MEHEKEP MO pHUCKY». BO MHOrmx ciydasx OH pa3lensier
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OTBETCTBEHHOCTh 3a pa3jM4yHbIe BUJABI PUCKA C JAPYTUMH MeHemkepamu ¢upMm. B
YaCTHOCTH, MEHEKEP MO0 PUCKY BMECTE C (PUHAHCOBBIM MEHEIKEPOM 3aHHUMAIOTCS
BOTIPOCAMU: OTpEACICHHs CTETIEHH PUCKA BCEX BHJIOB JCSITEIHHOCTH U OICHKOW HMX
MOCJIE/ICTBHI; BEIOOpA BUIAa CTPAXOBaHMs PHCKaA; MPOBEACHUS (PMHAHCOBBIX PAcUeTOB
B o0jactu cTpaxoBaHHUs. MHOrue BONPOCHI MEHEIKEP MO PUCKY pEIIaeT BMECTE C
OTBETCTBEHHBIM 3a KaJPOBYIO pabOTy, HMHXEHEPOM IO TEXHUKE O€30MacHOCTH H
JPYTUMHU.

3HAYUTENbHO YMEHBIIUTh PHUCK MOXKHO KBaIU(PUUUMPOBAaHHONW paboTol B
oOnacTu ympaBieHUs, MUHUMM3UpPYS (GU3MYECKHWE BUIbl pHUCKa TMepefadyeld vacTu
pUcKa JApYrUM HMHIUBUAYYMaM WM OpraHu3alusM IyTeM XeIKUPOBaHUS,
CTpaxOBaHHEM OM3HECA, a TAKKE CTPAXOBAHUEM CITY KAIUX.

OObIYHBIN PUCK B OM3HECE MOXET ObITh YMEHBIIEH, €CM XOPOIIO MOCTaBlIeHa
pabota B oOnactu ynpasieHus. DPGEeKTUBHOE MPOTHO3UPOBAHUE U IUIAHUPOBAHUE
JaI0T BO3MOXHOCTh (DMHAHCOBOMY MEHEKEpY MpEeIBUACTh M HPUCHOCOOUTHCS K
HKOHOMHMYECKUM KOJICOAHUSIM WJIM W3MEHEHUSM BKYCOB MOTpeOuTenell. AKTHBHAsS
JESITeIbHOCTh M0 W3YYEHUIO M TPEABUACHUIO BO3MOXKHBIX JCWCTBUI KOHKYPEHTOB
MOTYT TIOMOYb OM3HECY aJIeKBaTHO Ha HHMX OTPEarnpoBaTh. XOPOIIO MPOTyMaHHBIE
COIMATEHO-9KOHOMHUYECKHE MPOTPaMMBI ISl CIYXaluX M paboduXx CIOCOOCTBYIOT
MPEIOTBPAILICHHUIO TPOSBICHHS HEJOBOJIBCTBA PAOOTHHKOB.
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