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Po3kputa cyTHicTH (pOpMYyBaHHS MONMTY Ta CTUMYJIIOBaHHA 30yTy. HaBeneHni cyuacHi 3acoou
CTHUMYJIIOBAHHSA 30yTYy Ta aJITOPUTM OOIPYHTYBAHHS NIPOIPaMH CTUMYJIIOBAHHSA 30yTYy.
KuirouoBi ciioBa: 30yT, 30yTOBa MOMITHKA, 32CO0M CTUMYJIIOBaHHA 30yTy.

PackpbiTa cymHocTth (GOpMHPOBAHHS CHpPOca M CTUMYJupoBaHusi cObiTa. IlpuBenenHble
BU/ABI, CpPeICTBA CTHUMYJHPOBAHHMA COBITA W JITanbl Pa3padoTKH W  BHeJIPEHHUS
CTHUMYJIHPOBaHHUSA cOBITA.

KioueBble ci1oBa: cOBIT, CpPEeICTBA CTUMYJIMPOBAHUS COBITA, COBITOBAS MOJTUTHKA.

The essen cecreating demand and sales promotion.These kind sofsales promotion tool sand
stages of development and implementation of sales promotion.
Keywords: sales, sales promotion tools, market policy.

Beryn. Opniero 13 BaXJIMBUX TIEPEAYyMOB EKOHOMIYHOTO BIIPO/DKEHHS YKpaiHM Ta
noJaNIbLIOi iHTerpanii 1o €Bpomnelickkoro Coro3y € CTIMKHI pO3BUTOK 1 3pOCTaHHS BUPOOHHIITBA B
yCIX Tally3sX, Ha KOXXHOMY OKPEMO B35TOMY MiAMPUEMCTBI. 30yTOBa MOJITHKA MiAIPUEMCTBA Ma€
OpPTraHiYHO TOEIHYBATHUCh 3 IHIIMMU EJIEMEHTAMH KOMIUIEKCY MAapKETHHTY (XapaKTepUCTUKAMU
TOBapy, MOTO MO3UIIIOHYBAHHSIM Ha PUHKY, IIHOBUMH CTPATETisIMUA, METOJaMH TIPOCYBAaHHSI TOBApy)
1 OyTH HaIJICHOIO Ha MiJBMIIEHHS pPe3yJIbTaTMBHOCTI Y cdepi mpomaxy mponykiii. B 3B’s3ky i3
UM OCOOJIMBOTO 3HAYCHHsI HaOyBa€ CTUMYJIOBaHHS 30yTy MPOAYKINi SK OJWH 13 KOMITOHCHTIB
MapKETUHTOBUX KOMYHIKaLlii.

[IpobGnaemamM po3poOKM MPOCYyBaHHS TOBApIB Ta 30yTy MPUCBSIYCHO OArato Impaik 3apyO0iKHUX
1 BITYM3HSAHUX aBTOpiB. Tak, mpoBiAHMMU 3apyObKHMMHU (axiBLUAMHU B I ramysi e€: B. Bixosek,
I'.T'. Ilanmukuna, I'. Meddepr, I'. Xepmren, Jx. J[eisi, E. Mixtas, E.W. Maswuikuna,
I. Pytrogcki, JI. T'ap6apcki, M. A. Bacunuk, M. beiikep, 1. JI. bernert, P. Humnar, ©. Jxedxkinc,
®. Kotnep, X. Meddept, SAn B. Bikrop Ta inmi. Cepen BITYM3HIHUX aBTOPIB MOXXHA BUIAUIMTH
npaui A. A. Mazapaxi, €. B. Kpukascbkoro, A. B. Boiivaka, T. b. Haxroka ta iHIImx.

MeTo1o cTaTTi € TOCTIHKEHHS Cy4acHUX 3aCc001B 1 CMIOCO0IB CTUMYJIIOBAHHS 30yTY MPOMYKIIii
JUISL TIOKYTIIB Ta pO3po0Ka alropuTMy OOTpyHTYBAHHS IPOTPAMU TAKOTO CTUMYJIFOBAHHS.

OcHoBHa 4yacTHHA. 30yT - KJIFOYOBA JIaHKAa MApKETHHTY 1 BCI€T MISITBHOCTI MiAIMPHEMCTBA
1010 CTBOPEHHS, BUPOOHULITBA 1 JOBEACHHS TOBAPY 10 CIIOKMBA4a, OCHOBHUM 3aBJIaHHIM SIKOTO €
MOBEPHEHHS BKJIAJEHUX y BUPOOHMIITBO TOBApiB KOIITIB Ta OTpUMaHHS NMpUOYTKY [6]. 30yTOBa
MOJIITUKA BU3HAYAETHCS SK KOMIUIEKC MPHUHIIMITIB, METOMIB Ta 3aXOiB, II0 BUKOPHCTOBYETHCS
KEpIBHUIITBOM [IJIsi OpTraHi3allii Ta ymnpaBiiHHSA 30yTOBOIO MiSUIBHICTIO MIANPHEMCTBA 3 METOIO
3abe3neueHHs epeKTUBHHUX MPOAAXKIB TOBAPIB y MEXaxX BU3HAUCHUX IIJILOBUX PUHKIB [4]. 30yTOBa
MOJTITUKA MAa€ OPTaHIYHO MOEJHYBATHUCH 3 THITMMU €JIEMEHTAMH KOMITJIEKCY MapKETHHTY: I[IHOBOIO,
TOBApPHOIO Ta MOJITHKOIO MPOCYBaHHSA. Alle Taki ()akTOpH, SIK TOCTiiiHE 3pOCTaHHS BUTpAT, LIO0
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NOB'sI3aHi13 peai3alli€lo NpoayKIlii, TOCUIEHHS KOHKYPEHIIl Ha pUHKax 30yTy, MiABUILEHHS BUMOT
CTMOXKHMBAYiB JI0 SIKOCTI CEPBICHOTO 0OCIyrOBYBAaHHS 3HAYHO MOCWIIOIOTH 3HAUYIICTh €(hEKTUBHOTO
yYIpaBIiHHS 30yTOM Y AISUTBHOCTI OYAb-sIKOTO TMIAMPHUEMCTBA.

CrumymnroBaHHs 30yTy B HayKOBif JIiTepaTypi TPaKTYeThCS SIK KOMIUIEKC PI3HOMaHITHUX
3ac00iB MapKETUHI'OBOI JisSTILHOCTI, [0 Ha MEBHHUM Yac 30UIbIIYIOTH MOYATKOBY I[IHHICTH TOBapy
abo mociayru Ta Oe3MocepeHbO CTHUMYIIOIOTh KYIIBENbHY AaKTHBHICTH CIIOKHMBadiB, POOOTY
JTUCTPHUO'IOTOPIB 1 TOPTrOBOTO TIEPCOHATY; TOOTO II€ CHeIiaabHl 3aCO0U SISl CTUMYJIFOBAHHS TOPTIBIII
abo pexiaMHO 0(OPMITIOBAIIBHI 3aCO0U AJISl MiCIIb TPOAAXKY.

Cucrema ¢opMyBaHHS TOMHUTY Ta cTUMYtOBaHHS 30yTy - iHakme @OCCTUC - cripsimoBye
CBOI 3yCHJUIS Ha 3BEPHEHHS IJIATOCIIPOMOXKHOT'O MOIMUTY LIUIBOBUX I'PYIl, CaM€ Ha «Hall» TOBap, y
3B'SI3Ky 3 HOr0 MOJKIJIMBICTIO 33JOBOJIbHUTH BHHUKIY y TOKyHIiB moTpedy. TyT Bupinryerbcs
npoGiemMa BUOOpPY MIK «HAIIMM» TOBApOM 1 TOBapaMH KOHKYPEHTIB. I, mpUpOIHO, BiA CTyNEHS
iH(pOPMOBAHOCTI MPO HAIl TOBAap 1 WOTO BIACTUBOCTI Ta 3JaTHOCTI 3aJOBOJIBHATH KOHKPETHI
notpedu Oynie, B OCTATOYHOMY MiICYMKY, 3aJI€KaTH MPUOYTOK MiANPUEMCTBA.

B nmistmeHOCTI mignpuemMcTBa 3 GOpMyBaHHS MOIMUTY 1 CTUMYJIIOBaHHS 30yTY CIIiZ PO3PI3HATH
nBa e(deKTHu: KOMYyHIKaliiHui Ta koMepiiHuil. HaciaiakoM koMyHIKamiifHOTO edeKkTy € Te, L0
MOKYTIEIb JIETKO CIIPUIIMAE TIiJ1 9ac ONMUTyBaHHS (Ha3BY QipMu, TOBapHY MapKy, OpeH[) 1 BUALISE 1
aTpubyTHu cepea yciel TOBapHOI MPOMO3HIII, ACOIIOIOYM 3 TEBHUM pIBHEM SKOCTI Ta IIHOIO.
Hpyruii ke ehext, KOMEPIIHHNHN, ICKPABO MPOSBIETHCS Y HaMipi, [0 BUHUKAE Y KIII€HTA, KyIHTH
caMme JaHUMl KOHKpeTHWH ToBap. Tak, ik mpaBwiio, «mo rapsuux ciigax 3axoais @OCCTUCH,
naHui epext nposiBisieThes y 12-15% pecnionnenris [2].

Po3pi3HAIOTH Taki BUIU CTUMYJIIOBAHHS 30yTY:

—320X0YCHHS CIIOKHMBadiB (PO3MOBCIOKEHHS 3pa3KiB a00 3aKyNOK, KOMIICHCAIlii, 3HIKEHHS IiH,
npemii, Ipu3H, BUHAropoaa KJIi€HTiB, O€3KOMITOBHI MPOOH, TapaHTii, MpoJak HA OKPEMUX YMOBax,
JEMOHCTpAIII{ B MICIISIX KYITIBIIi);

— 3a0XOUYEHHS PO3JPIOHUX TOProBIIB (3HMKEHHS IiH, PEKJIaMHI Ta JEMOHCTpAIliiHI 3HUXKKH,
0Ee3MUTHI TOBapH);

—320X0YEHHS [IJIOBUX MapTHEPIB 1 TOProBHX areHTiB (KOMEPIIiHHI BUCTaBKH 1 3’1314, 3MaraHHs
KOMEPIIHHIX MPEJICTaBHUKIB 1 KOHKYPCH Ha Kpallly crieriansHy pexnamy) [3] (puc. 1).

-

3a0X0ueHHS
PO3IPIOHIX
- . TOPTOBIIIB
3a0X0UueHHS 3a0x0oueHH
CHOKHBAYiB ALUTOBHX
MMapTHEPIB
yd N
/ \
[ \
[ CTuMymoBan- I
Hi 30y Ty ;

Puc. 1. Bugu ctumyroBaHHS 30y Ty
Y3aranpHIOOYH TCOpeTI/I‘-IHi IMOJIOKCHHA, MOYHA 3aIlIpOIIOHYBATHU AJITOPUTM O6rPYHTYBaHH$I

MporpaMH CTUMYJIFOBaHHS 30yTy MNPOAYKMii A TMOKYIIIB, SKHH BKJIIOYAE HACTYIHI eTamu
PO3pOOKH Ta BIPOBAKEHHS (pUC. 2).
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*(popmy.TrOBaHHS NiTel MPOrpaMu CTHMY.TIOBAHHHA 30YTYy
(BI3HAYAIOTECH HA MMIJCTABI 3aranbHOI METH MiANPHEMCTBA)

*BH3HAYEHHSA AKICHHX (MOKpaIlIeHHS iMiTKy TOBapy,
3aIpOBaKEHHA HOBUX MapoOK) Ta KiIbKICHHX 3aBJaHb
(TpUCKOpEHHA TOBapoOoOiry, 30iMbIIeHHS 00CATY IPOAKIB Ha
MEBHHI BiICOTOK)

*po3podKa mporpamMu Jiii 2i cTAMy/IHOBaHHS 30YTY
(mo ckmamy sAKoi Ma€ BXOIOUTH KOMILIEKC CYOIIpOrpaM: iHOBOTO
CTHUMYIIFOBAHH!, CTHMYIIFOBAHHA HATYPOK, KYIOHAMH,
CTHMYIIIOBaHHS HA MICIIi MPOIaKy TOIIO)

q)upmynaﬂﬂﬂ O0I0I:KeTy Ha  CTHMYTIOBAHHS 30yTy mpoayknii
(a1 po3pPOOKH 3AraNBHOTO GHOIUKETY NPOTPAMH CTHMYTIORAHNS i
HA KOHKPETHi 3aX0/1H i 0GUHCITIOITh BapTICTh KOKHOTO 3 HHX)

*KOOTPOJIb 324 BHKOHAHHAM 3alllIaHOBAHHX 3ax0,uin
(0azyeThCs HA IOPIBHAHHI OMIHOK peHTa0ensHOCTI o0panux
3aco0iB CTHMYIIOBAHHS 30YTY)

—
s |
V

Puc. 2. Anroputm o0rpyHTYBaHHS IIPOrpaMy CTUMYJIIOBAHHS 30y Ty MPOJYKLIT JUTs TIOKYIIIIB

Jiist XxapakTepuCTHKH €(PEeKTHBHOCTI MPOrpaMH BHUKOPHUCTOBYIOTHCS Pi3HI METOAM OIIHKH
e(EeKTUBHOCTI CTUMYJIIOBaHHA 30yTy. HailOinbll mommMpeHuMH € Taki: MOPIBHSHHS IMOKa3HHUKIB
30yTy 00 1 micasi BUKOHAHHS TNPOTPaMH; ONHUTYBaHHS CIHOXHBAa4yiB (BU3HAYEHHS YHCEJIBHOCTI
CMIOXKMBAYIB, SIKI CKOPUCTAIMCS TPOTpamMoro, Ta iX 3arajlbHUX BPaKEHb); EKCIICPUMEHTAIbHHUMA
METO/, iJ 4ac 3aCTOCYBaHHs SIKOTO BU3HAUYAIOTh I[IHHICHY 3HAUYyILIiCTh CTUMYJIIOBAHHS Ul PI3HUX
IpyN CIOXWBa4iB (HACKUIPKM BIUIMBOBUMH BHSBWIHCS IIJIBTM Ta IHIIN CTUMYIIOIOYH 3acO0W,
BIPOBAJKEHI B TIPoIIeCi pearizarii nporpamu) [5].

CrumynroBaHHS 30yTy TpOAYKIIi IS TOKYIIIB mepeadadae 3HAUYHUN TEpeNik 3aXOMdiB
MPOCYBaHHS, 30KpEeMa, 3HIKKH, 3HWKCHHS IIiH, 3pa3KW TOBapiB, KyIOHHW, MpPEMis, TapaHTis,
yIaKOBKa, KOHKYPCH, JIOTepei, JeMOHCTpallisl, KOHpepeHii, 3a1iKu, KapTKH JOSIbHOCTI Ta 1HIII.

Jlo cydacHux 3aco0iB CTUMYIIOBaHHS 30yTY BIIHOCSTHCS:

- YHaKOBKa - €JIEMEHT JAW3aiiHy TOBapy € BaYJIMBUM JDKEpesoM iHdopMamii i1 crioxuBaya,
OCKIUJIBKH Hece cO00I0 IMEBHE MAapKeTHMHIOBE KOMYHiKalliiiHe 3BepHEHHs. P03poOKol0 ymakoBKU
TOBAapy OIKYIOTBCS K TEXHOJOTM Ta JAW3aiiHepHw, Tak 1 (axiBIi 3 NHTaHb IUIaHyBaHHS
MapKETHHTOBUX KOMYHIKaIIiif;

- cremuiajbHi CyBEHIpH - OE3KOLITOBHI MOJAPYHKH, IO € HaraJyBaHHAM NPO KOMIIaHIIO, sKa
MIPOTIOHYE TOBap;

- inTepHer-3anuTH (Internet inquiries), fKi CTalOTh €(EKTUBHHUMH 3aco0aMu He JUIIe
BUMIPIOBaHHS TIOBEIIHKH CIOXHBAyiB, aje # CTUMYJIOBaHHA NPUUHATTS HUMHU PIIICHHS IIOJ0
KYITIBJIi;
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- IpoOH1 PUHKH, K1 HAWIIIIIE CIIPalbOBYIOTh Y pa3i TOProBOro i CIOXKUBYOTO CTUMYJIFOBAHHS
30yTy, IPSIMOTO MapKETHHTY;

- TECTYBaHHS CHMYJIAIII KYIBJII - aKTyaJlbHHUH HHHI MapKETHHTOBHI 3aci0 BHBUYCHHS
MOBEIHKM TOKYMIIB Ta CTUMYJIOBaHHS KyIMiBesb. 3a LIUM 3ac000M JIOCIHIIKY€ThCS CIOKUBYA
MOBEJiHKa B TaK 3BAHOMY KOHTPOJIBOBAHOMY JIAOOPaTOPHOMY OTOYEHHI 3 BHUKOPUCTAHHSIM
CyYaCHHX IHTEPAKTUBHHUX CIOCOOIB KOMYHIKAIlii (CIIOKUBAYiB y JEKUJIbKA €TaIiB OMUTYIOTh PO
T€, Y4 TOTOBI BOHM KYIIUTH TOBapH, 3MiHIOIOYH YMOBH 3/1IHCHEHHS MOKYIIKH, 3aMiHIOIOYH PEKIaMHI
POJIMKH, TPOTIOHYIOUH 1HIII TOBApHI MapKH TOMIO);

- BOYKJIMBUM 1HCTPYMEHTOM CTHMYJIFOBAHHS MOKYIIIB Ta 3aC0O00M Cy4yaCHHMX MeJlia-10CIiIKEHb
€ OHJIalH-aHKeTyBaHHs - oHJaiH-iHTepB't0 (CAPI), mo mo3BossoTe "BUNTH" Ha rpymy JioAeH 3
BHUCOKMMH JIOXOJaMH (BHIIE 3a CEpeaHiil Kjac), ONMWUTYBaHHS SKUX TPAIHUIIHHO TPOBOIMIIOCS
MEeTOJIaMH TEPCOHAIBHUX 1HTEpPB'I0 (IHTEpB'tO "0OMUYYSAM-T0-00mMuus”; TenedoHHI IHTEPB'IO
(CATD[S].

OOrpyHTOBYIOYH 3aCO0M CTUMYJTFOBaHHS 30yTYy MPOAYKIIii /ISl TOKYTIIiB, BAPTO BPaXOBYBaTH
psin Horo mepeBar MOPIBHSHO 3 1HIIMMH €JI€eMEHTaMH KOMIUIEKCY MapKeTMHIOBHX KOMYHIKallil, a
came: MOJIJIMBICTh OCOOMCTOTO KOHTAKTY 3 TMOTEHUIHHUMH TOKYHISIMH;BETUKUI BHOIp 3aco0iB
CTUMYJIFOBaHHSI 30yTY;MOKYIIEIb MOXE OJIEP)KaTH IIOCh KOIITOBHE 1 OUThIIui obcsar iHdopmartii
PO MiANPHEMCTBO;MOKIMBICTh 30UTBIIUTH IMOBIPHICTh IMIYJIbCHOI TMOKYNKH. Pazom 3 THM,
CTHMYIIIOBaHHS 30yTy Mae JIMIIe KOPOTKOCTPOKOBY Jif0 Ha 301IbIICHHS 00CATY TPOIaXKiB;BUCTyTIA€
SK TMATPUMKA 1HIIUX (GOpM MPOCYyBaHHS, BUMArae HasgsBHOCTI PEKJIAMM; IMIK MiIPUEMCTBA MOXKeE
OyTH MiJipBaHUI HU3BKOIO SKICTIO €IEMEHTIB CTUMYJIIOBaHHSA [1].

BucHoBKHU. Y cimHICTh 30yTOBOI TMOJITUKU MIANPUEMCTBA 3HAYHOIO MIPOIO 3aJICKHTh Bif
OOIPYHTOBAaHOCTI HAOOpy KOPOTKOCTPOKOBUX 3aXOJiB, CIPSIMOBAaHMX Ha IIBUAKE 3’ ACYBaHHS
peaxIiii Ha pUHKY Y BiATOBiAb HA MPOIIOHYBAHHS MiAPHEMCTBOM CBO€ET POMyKIii mokymism. Lle
Taki 3aco0u, siKi O€3MOCepPEeNHbO CTHUMYJIOIOTH KYIIBEJIbHY AaKTHUBHICTh CIIOKHBAdiB, poOOOTY
JTUCTPHUO'TOTOPIB 1 TOPrOBOTO MEPCOHATY.

CtuMyroBaHHST 30yTy BUKOPHCTOBYETHCS y BHUIAAKAX, SKIO MOTPIOHO 30UTBIIUTH 00CAT
MPOAAXKIB y KOPOTKOCTPOKOBUIM MEPIOI;MIATPUMATH MPUXMIBHICT MOKYIMILS 10 BU3HAUEHOI MapKH,
MiANPUEMCTBA; BUBECTH HAa PUHOK HOBHMHKY;IIATPUMATH iHIII IHCTPYMEHTH NpocyBaHHs. Pazom 3
THM, B TIpOIeci OOTPYHTYBaHHS HAOOpPy 3ac00iB CTUMYJIIOBAaHHSA 30yTy MPOMYKIIi IS MOKYIIIIB,
BapTO BPAaXOBYBAaTH, L0 iXHIM BIUIMB € KOPOTKOTPUBAIMM 1 BOHU HE NMpHJATHI A7 (GOpMYyBaHHS
CTIMKOT MPUXMILHOCTI IO TOBapYy.
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