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BBepeHue

Bpenn B 310Xy MepeMeH — CHCTeMa He TOJIbKO 3KOHOMHUECKas, HO |
¢drnocodekas, Kacaronascs U MaTepUaTbHOTO BRIPAKEHUS, H YSITIOBEUSCKUX
M KyJIbTYpHBIX LeHHOCTeH. B pasBuTuu OpeHI0B OyayHIEro pojib MapKe-
THHTOBOTO aCIeKTa B TOCTHKCHUH (PUHAHCOBBIX PE3yJIbTaTOB BO3PACTET.

3a mocnenHue JBAANATH JET OPSHINHTOBAs MOJUTHKA KOMIIAHHH OT-
YETJIUBO 3BOJIONMOHUpoBana. B konne 80-x romoB XX Beka — OpeH[| TOBO-
put! B xonne 90-x — Opena Bexet auanor! A ¢ Hadana IBYXTBICSIHOTO To/a
XXI Beka — OpeHI moMoraeT JroAsIM o0marbes Mexmy coboit! Hauapmmiics
Jquanor OpeHaa ¢ MOTpeOUTENeM CTajl OTKPOBEHHBIM, MPHUIILIO OCO3HAHUE
JKEITaHUSs JIIOJICH OBITh BOBJICUCHHBIMU B OPCHII.

CoBepeHHBII OpeHIIUHT, ero OPeHI0BOE CO3HAHHE, POKIAACTCS, KH-
BET U Pa3BHUBACTCS, MPOXOJUT HE MPOCTOW IMyTh OCO3HAHUS COOCTBEHHOU
HJCHTUYHOCTH B CUTYaIlMH, KOTJIa SKCKIIIO3UBHOE «S1» OpeHza cruiaunBaeT
BOKpYT ceOs IIt0JIeii, moMorasi uX oOIIeHHI0 MexX Ty coOoi. [TossnseTcs mo-
HATHE «OpEHAMHTOBas KOMMYHHUKAIUsS». B MOHMMAaHWUM KPYIHBIX H3BECT-
HBIX KOMITaHUH OpEHIMHTOBasi KOMMYHHKAIIUSA — 3TO CIUIETCHUE OTHOIICHUH
KOMIIaHWH, €€ TapTHEPOB U KIHEeHTOB. OTHOIICHUS 0a3upyrOTCs Ha IEHHO-
CTSX W IPEACTABICHUIX O MUPE, a OPEHI — 3TO U €CTh OTHOIIICHUSI.

B m3MeHUBIIMXCS YCIOBHUAX pa3pabOTKa W pa3BUTHE OpPEHAA MPOUCXO-
JISIT TI0 3aKOHaM, BO3HUKIIIUM OT IIOHUMAaHUS TOTO, YTO OpeH/I, SBIISSICH HeMaTe-
PHATBHBIM, HO YPE3BBIUAMHO Ba)KHBIM MPH3HAKOM TOBAapa WIH KOMIIAHHU —
TEM, YTO OHH COOOM CHMBOJIM3HPYIOT, ACCOIMHUPYETCS Y MMOTPEOUTENCH CO cTa-
OWJIBHOCTBIO, JJOOEpHeM, ONpPEIeTICHHBIM CIIEKTPOM OXWAaHWW. bpeHn — 31o
YIIOPHBIH MHOTOJIETHHH Tpy/. M HEOOXOIUMO JOCTHYL CAMBIX HEIOCATaeMbIX
BBICOT HEPABHOYIIINSA K KIIMEHTY, YTOOBI 3aBA3aTh C HUM JPYXKOY, 3apyIUTHCS
TIF000BBIO M JIOBEpHEM, KOTOPBIE U CTAHYT CTPOUTH «CBOIM» OPEHIT NaJIbIIIE.

Bpenpl He TONBKO MOMOTAOT MPOU3BOIUTEIAM HH(POPMHPOBATH TMO-
TpeOuTenel 00 OCHOBOIOJIATAIOINNX [ICHHOCTSX CBOMX TOBAPOB H YCIYT, HO
Y MIPUIAIOT OM3HECY YCTONYMBOCTD 3a CUET MOJIJICPHKKH JIOSIIBHO HACTPOCH-
HBIX KJIHEHTOB. [ moTpebuTeneit e OpeHI — 3TO <OKENaHHBIA Mask» B
OECITOKOMHOM MOpe KOHKYPHUPYIOIIHUX MPOIYKTOB M KOMIIAHHH, 3a70T CHU-
KCHHS PHIHOYHOM HEOIPEIeICHHOCTH U SKOHOMHHU BPEMEHH Ha MPHHSATHE
pEIIeHHS O TON MU MHOW MOKYTIKE.

Hactosmiast MoHorpaduss opueHTHpOBaHa Ha (hOPMUPOBAHUE CIICITH-
QIBHBIX 3HAHWW W HaBBIKOB 110 CO3JaHUIO M YIPaBJICHUIO OpeHIaMK Ha Me-
JKIYHAPOJIHOM U POCCHICKOM pPhIHKAX.

OcCHOBHas I1eJTb MOHOTPa(hUK — BBISBUTH U PACKPHITH CHICITU(PHKY TTPHUH-
IIUITOB, METOJ/IOB M CPEJICTB OpEHIMHTa KOMITAHMA Ha MEXIYHAPOIHOM U POC-
cuiickoM pbIHKax. OHa TMO3BOJSET MPHOOPECTH HABBIKM TEOPETHYECKOW MU
MPaKTHYECKOW JICATEIHHOCTH KOMITAHHUI TI0 TJTAHUPOBAHHIO CBOCH OPEHIMHTO-
BOH IOJIMTHKH.
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Masal
CoBpeMeHHbIN OpeHAaVHr:
NOHATUE N CYLLHOCTb

1.1. MoHATUA «O6peHA», «KTOBapPHbINA 3HAK»
M «TOproBasi MapKa»

[onsitne «OpeHm» (aHria. brand kieiimo, Turams (akena) mepBoOHa-
YaJbHO aCCOLUUPOBAIIOCH C OMEPAIMAMH MO KICHMEHHIO (MApKUPOBKE) 10-
MAIITHETO CKOTA M MPEAMETOB JIOMAIITHEr0 00UX0/a.

Bpennpl B cOBpeMEHHO!H SKOHOMHKE — 3TO TI00aTbHBIE KOMMYHHKA-
TOPHI, CBS3ZYIOIIUE HPOJABIIOB, TOBAPHl U MOKYMATEIEH, 3TO AMOIMOHAIb-
HBI WHAWBUAYAIBHBIA 00pa3 ToBapa (YCIYIH) WIH KOMIAHUH, OTPa)Karo-
IIUH €T0 YHUKAIBHBIC YePTHl H XapaKTECPUCTHKH.

B Hacrosmee Bpems emie He CIOKHUIOCH OOMIEIPUHITOTO OIpeesie-
HUs OpeHnma. bpend — WHTEICKTyajbHas 4acTh TOBapa (yCIyrd), oOJa-
JTAIOINasi yCTOMYHBOM MOJ0KUTEIFHONH KOMMYHHUKALIUEH C TOTPEOUTEISMH U
mpuaamnias B UX IazaX ToBapy (yciyre) IONONHUTEIBHYIO IICHHOCTH
(crommocTs). Bpern — 3To He caM MPOIyKT, a ero obemanue. B HacTosmICce
BpeMs IMOJl OpEHIOM IOHHMAIOT COBOKYITHOCTh KaK MaTEpHANBHBIX, TaK U
HEMAaTepUAIBHBIX KaTeropui, GOpMUPYIONINX y MOTPEOUTENS TTOIOKHUTENb-
HBI UMUK ToBapa (YCIYTH) WM KOMIIAHWW W BBI3BIBAIONINX JKCIAHUE
mpUOOPECTH TOBap ¢ KOHKPETHOW MAapKHUPOBKOH, CHIENaB TaKOW BBIOOp M3
MHOT000pa3us MPeI0KECHHH.

Ha OpeHn MOXXHO CMOTpETH MO-pasHOMY. MOXHO CYHTATh, YTO ITO
OpUTHHAJIBHBIA CHMBOJI TOBapa, KOTOPHIH ITO3BOJSIET HMOTPEOUTEISIM €ro
UICHTH(OUINPOBATh, & MPOU3BOJUTEISIM BBIICIUTh CPEOH PYTUX aHAIOTHY-
HBIX TOBApOB. A MOXKHO CUHATATh OPECHJ BCCOXBATHIBAIOIICH BOCIPHATHE II0-
TpeOuTenelt KOHCTPYKIUEH, KOTOpast BIaeeT M YMaMH, H CepALIaMH JTIOICH.

B nrobom cirygae 1uist Toro, 9To00BI MOKHO OBLTIO ONMCHIBATE M aHAJIH-
3UPOBATh MPaKTHUECKYIO AEATENHFHOCTh MO OPEHOMHTY M TOBOPUTH O €ro
cnenu¢uke B Poccun mwim xakoi-mudo Apyroit cTpaHe mo KakuM-TO CTPYK-
TYpPHBIM WJIH TPOIECCHBIM AJIEMEHTaM, HEOOXOINM €IWHBIN MMOHATHIHBINA
armmapar.

TepmuHonorus OpeHAWHra, KaKk M MapKeTHHTa, 3aMMCTBOBaHA U3
AHTJIMHCKOTO S3bIKa, TIOITOMY HE BCETAa YHAeTCS HAUTH aleKBaTHOE pyc-
CKOSI3BIYHOE MOHATHE. Tak 4TO K€ Takoe OpeHJ W YeM OH OTIMYAeTCs OT
TOPTOBOH MapKH, TOBaPHOT'O 3HAKA WK (PHPMEHHOTO HANMCHOBAHUSI.

B croBape M3BECTHOTO CIIEIMATHCTA IO AHTJIOSN3BIYHON TEPMUHOIIO-
rud MapkeTuHra U pexnamsl B.b. BobpoBa mpencraBneno, 4ro «...brand —
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TOproBas Mapka, Kieiimo; trade mark — ToBapHsIii 3uaKk»'. B cioBape map-
KETUHTOBBIX TEPMHHOB YKa3bIBAaeTCs, YTO ««...brand — mapka ToBapa»’,
HeKUH MACHTU(UKALMOHHBINA 3HAK, CUMBOJ, CJIOBAa MM MX COYETaHUE, OT-
J4arollee TOBap OJHONH KOMIAHUU OT APYrod. ITOT TEPMUH OOBEAUHSET B
cebe u pupMeHHoe HauMeHoBaHMe (trade name) W TOBapHbIM 3HaK (trade
mark). B orHomenun trade mark nmpuBoIuTCS ClEAYIOUIM KOMMEHTapHUii:
«TOproBas Mapka, TOBApHBINA 3HAK, CIY>KaLIHMid 17151 MACHTUDUKALIUN TOBapa
Y BBIJICJICHUS €0 OT OCTAJIbHBIX KOHKYPUPYIOLIHX TOBAPOBY.

Cornacno map. 1127 United States Code trade mark — mo0oe cioBo,
HUM$, CUMBOJI WJIK 3MOJieMa, UCIIONb3yeMOe MPOU3BOAUTENEM WM POJIaB-
LOM JUI WHAWBUIYaJIH3alMH €ro TOBapa W JIJs TOTO, YTO Obl OTIMYUTH UX
OT TOBapOB, MPOU3BOJUMBIX UJIH MIPOJABAEMbIX JPYTUMHU IPOU3BOIUTEIAMHU
U mpojaBuami, a trade name — UMs, PU NOMOILU KOTOPOTO JIULIO UHAWUBU-
JyaJu3upyeT CBOM OM3HEC WM CBOIO MPO(ECCHION» .

B cootBerctBuu ¢ Section 1 (1) The Trade Marks Act (Benuko6pu-
TaHus) «trade mark — 1r060¥ cUMBOJI, KOTOPBI CIIOCOOEH OTIMYUTH TOBAPHI
U yCIYTH OJHOTO MpeANpUHUMATENS OT MOJOOHBIX TOBAPOB U YCIYT IPYTHX
NpEeAPUHAMATEIIET .

AMepuKkaHcKass MapKeTHHroBas accoumauusi (AMA) mnoHuMaer
«OpeH» Kak Ha3BaHUE, MOAINUCH, CUMBOJI, MPOEKT WM UX KOMOWHAIUIO,
MpeIHa3HAYeHHYIO IS UIeHTH(UKALUK ToBapa WK yciayrd u nuddepen-
LUPOBAaHUS X OT KOHKYPEHTOB.

OauH U3 BeayUIMX MUPOBBIX 3KcrepToB no 6penaunry I1. Temmnopann,
SIBIIIOLIMICA CTOPOHHUKOM BEChMa LIMPOBOIrO MOJX0JAa K PACCMOTPEHUIO
OpeHAMHTa, YTBEpKAall, YTO OpPEeH]] MOKET CTaTh BbIpaxkeHueM (uiaocopuu
(¢bupMbI U Ha TpaBax «UACHHOTO LEHTPa» YMPAaBIATh BCEeH ee AeATelbHO-
CTBIO.

Crunu u Am6nep (Stealy&Ambler) o603HauMIM 1Ba MHUPOKUX (QH-
nocoCcKuX MoaxoAa K onpeneneHuto Openn. [1epBblil moaxo — «IpoayKT-
IUTIOCY - paccMaTpUBAaeT OpeH KaK HEKYI0 «100aBKy» K u3aenuio. Bropoit
— OTJIMYAaeTCs 1eJIOCTHOM MepCHeKTHBOH, (POKYC KOTOpoW Oasupyercs Ha
camoM Openzie. Bee aleMeHThI MapKeTHHTra MPU TAKOM MMOAX0J1e 00beANHS-
I0TCSI B €JMHOE LIEJI0OE TOProBOM Mapkoil komnaHuu. llepBslil moaxon pas-
nensot e lepuaronn u Makaonany (De Chernatony u McDonald), koraa
TOBOPAT O TOM, YTO pa3iIMyue MEXIy TOBApOM U OPEHAOM MOXKET ObITh MO-

! AHrIo-pycckuii coBaph [0 peKiame U MapKeTHHTy. — M.: PYCCO, 1997.

2 CnioBaph MapKETHHTOBBIX TepPMHHOB. — M.: MH(ppa-M, 2000.

3 Gifis, Steven H. Law Dictionary. — USA, Barron,s Educational Series, Inc., 1996. P. 518.

4 Michaels Amanda. A Practical Guide to Trade Marc Law. — London, Sweet&Maxwell,
1996.
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HATO Kak «Jo0aBiieHHass LEHHOCTh». OHU TakKe BBIABUTAIOT TE3UC, YTO
OpeHa U 106aBNeHHAA IEHHOCTh — IOHATHS-CHHOHUMBI.

Konnenuusa no6aBieHHOM CTOMMOCTH MPUILIA B MApPKETUHT U3 JKO-
HOMMYECKO Teopuu. YTOOBl HE MPOUCXOJUIIO yTaHHUIIBI B TEPMHUHOJIOTHUH,
AHTJIOA3BIYHBIE aBTOPHI MpEAaraloT UMEHOBaTh A00aBIEHHYIO LIEHHOCTh B
MapKeTHHI'e areHToM (WM Npu4YuHOi) mobaBneHHON cTommoctu (added
value agent), aklleHTUpPYs] BHUMaHHE UMEHHO Ha IIECHHOCTU KaK CyObEKTUB-
HOM (haKkTOpe, KOTOPBIH MOPOXKIAET BIIOJIHE PEabHYI0 U3MEPUMYIO JOTIOJI-
HUTEIBHYIO CTOMMOCTH TOBapa.

Bpenspl UMEIOT 10CTaTOYHO CEPhEe3HYI0 MaTEPUAIbHYIO CHUITY, YTOOBI
BO3/ICHICTBOBATh HE TOJILKO Ha CO3HAHUE WM OLIYLICHHE MOTPeOUTENs, ero
JYXOBHYIO )KHU3Hb, HO U ()OPMUPOBATH NMOBCEIHEBHYIO JKU3Hb, KaK OTIEIb-
HBIX COLMANBHBIX TPy, TaK U 00IIECTBA B LEJIOM. [ paHull MeXAy onpene-
neHusiMu OpeHJa Kak N00aBJIEHHOH CTOMMOCTH, KaK CHUCTEMbI IIEHHOCTH,
Kak oOpa3a B MHIWBUAYaJIbHOM CO3HAHUH MTOKYTIATENs HE CYIIECTBYET.

Hdapun TpaBuc ompenenssi OpeHl Kak HEMUCAHbI KOHTPAaKT B OTHO-
LIeHUH W3HAYaJbHO MPUCYLIEH MPOIYKTY LIEHHOCTH, OKUAAHUE OIMpPEesIH-
HBIX TIOKa3aTeseid, mpeJcKa3yeMOCThb, CUMBOJ IOBEPUs U CHUIKEHHBIX PUC-
KOB.

HaBun Aakep ompenensier OpeHI Kak ocoboe Ha3BaHUE W/WIU CHUM-
BOJI (TaKOM, KaK JIOTOTHII, TOProBas MapKa WK JU3aiiH YIIaKOBKH), IPEAHA-
3HaYeHHbIE AJIS UACHTU(PHUKAIMN TOBAPOB MM YCIYyT OJHOTO MpoAaBIlla WU
TpYyMIbI POJIABLOB, a TaKke 1 Au(PepeHIIMPOBaHUS SITUX TOBAPOB/yCIyT
OT MOXO0XKHX MPOAYKTOB-KOHKYPEHTOB. [1o ero oueHkam, OpeH curHaaIu3u-
pyer notpeduTento 006 UCTOYHHUKE MPOLYKTa U 3allUIIAeT KaK MoTpeduTens,
TaK ¥ IPOU3BOJUTENS OT KOHKYPEHTOB, IBITAIOIIUXCS PEAOCTABIATh TOBA-
PBL, BHEIIIHE KaXKyIIHeCs UACHTHUYHBIMU.

CkotT [3BHC TOBOPUT, YTO MHEHHE O TOM, YTO OpEHJ — 3TO CUMBOII
w popma, wim ToBap, rIyooko omubouHo. Takum 00pa3oM, OH MPaKTU-
YecKH MOJIHOCTBIO ONpoBepraet onpenaenenue . Aakepa.

[o onpenenenuto JI. Knanna 6peHs — 3TO CIOKHUBILASACS CyMMa BCeX
BIIEYATIICHUH, TIOJTyYaeMbIX TOTPEOUTENSAMH U MOJIb30BATENIIMU B PE3yJIbTa-
T€ OTYETJIMBOrO MeCcTa, 3aHMMAaeMOro STHMH BIEYATICHUSIMH B UX yM€ Ha
OCHOBE BOCIPUHUMAEMBbIX SMOLUHN U (PYHKIHOHATBHBIX BHITOJ. MOXXHO BBI-
JIeNUTh MpU3HaKK pediexca, a OpeHl — IOCTOSHHBIA pa3apakuTenb. TakuM
o0pa3oM, OpeHJ MOXKHO paccMaTpHBaTh M C TOYKH 3pEeHUs (PU3HOIOTHU.
Bpenn — 310 KOMIUIEKC pa3apa)xkuTesell CO3JaronIuil B IEHTPaJIbHON HEPB-
HOM cucteme o0pas, MOCTPOCHHBINH Ha 0€3yCIOBHOM pedieKce Leu.

BputaHnckue aBTOpPBI CUUTAIOT, UTO «OpeHa — 00pa3 TOProBOi MapKu
B CO3HAHMHU MOKYMATeNsl, OJHO3HAYHO MIASHTHU(QHUUUPYIOUNI ToBap (yciyr)
U OIpEeNeNAIOIUi MOKYNaTeNbCKUN BEIOOP B KOHKPETHOM psAy (B ompene-
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JIGHHOW TOBAapHOM TpymIe W I€HOBOMH KaTeFOpI/II/I)»l. Hpyrue aBtopsl, O.
k. Jlellna u JI. M. Ilapkep nmonaratot, 4to OpeHa — ;HI/IKaHLHoe TOProBoe
MpeIOKEeHHE Balllero ToBapa Wik (pUPMEHHBIN CTUIIb .

Co3znarens Teopun OpeHIMHTa, KPYMHEHIINN CIIENUAIUCT B 00JIacTh
pexiaMbl U Mapketunra J{. Orunsu nucai: «OpeHa — 3To Heoca3aeMas CyM-
Ma CBOMCTB MPOJIYKTa: €ro UMEHH, YIIAKOBKH U LIEHBI, €T0 UCTOPHUH, pEIyTa-
MU U criocoba peKJ‘IaMI/IpOBaHI/ISI»3.

B nenom 6pen — 3T0:

» caMblil ICHHBII HeMaTepUAbHBIN aKTHB KOMIIAHWH: €€ Ha3BaHUE,
JIOTOTHI, CHMBOJI, CJIOTaH, MEJIOMS, JIFOJIU B €€ PEKIIaME;

» Bce, YTO TPAHCIUPYET, TOBOPUT U JICACT KOMITAHUSI,

» BOCIPHITHC KOMIIAHUU B IIEJIOM: €€ CepBHUCA, MPOIYKTa, KOPIIO-
PaTUBHOM KYJbTYPBI;

»  (OKeNe3Has» rapaHThs OXKUIAHUM MOTpeOuTeNneill U mpeackasye-
MOT'O IIOBE/ICHHSI KOMITAHWH;

> BIEYATIICHHs MOTpeOuTeNeii, KOTOPHIM MOXHO YIPaBIATh, Pa3-
pabatsiBast MPaBUIBHYIO CTPATETHi0 OpeHaa.

Bpenn cranoBuTcs Bce Oosee 3HAUMMBIM YMPaBIIEMbIM aKTUBOM,
MPUHOCSIIUM KOMIIAHUHM MPUOBLIb, KOTOPYIO MOXHO M3MEPUTh KOJIUYECT-
BEHHO.

Ha npaktuke 4acto He pa3lIeNsioT MOHATUS — «OPEeHO», «MOBAPHYILL
3HaK», «mopeosasa mapkay. bpeHn — 3To ¥ ToBapHBIN 3HAK (3HAK O0OCITYKU-
BaHU#), U (PUPMEHHOE HAMMEHOBAaHME, U JIeJ0Basl penyTalus KOMIIAHUH, €€
¢bupmeHHbIld cTUib. IMeHHO Openy yOexnaeT mokymnaTtesei B TOM, YTO TO-
Bap SBJIAETCA HAWITYUYLIUM IO CPABHEHUIO C aHAJIOTAMH ISl OTIPEEIIEHHOTO
HA3HAYCHUs, KOHKPETHON TPYIIBI MOTpeOuTeNe, THTUYHOW CUTYyallul HC-
MOJIb30BAHUS; C ATOM LIENbI0 B OpeHI TOBapa BHOCATCA JOMOJHHUTEIbHBIE
oTnu4us (ynakoBKa, Ha3BaHHUE, peKJIaMHbIE 00pasbl U T.IL.).

Ceropansi, roBopst 0 OpeHJax, Kak MpaBuiio, MOAPa3yMEBaIOT mosap-
Huuil 3nak. Ho Bo MHOTUX ciyyasix OpeHJ] HEBO3MOXKHO 3alllUTUTh B KadecT-
BE TOBApHOI'O 3HAKA WJIM Takas 3aluTa HEJOCTaTOYHA. TOBAapHBIN 3HAK SIB-
JsieTCsT OCHOBOM IIsl co3maHus U pa3BuTus OpeHpa. [lonstus «OpeHa» u
«TOBapHBIA 3HAK» HE TOXAECTBEHHBI — IEPBOE€ HAMHOI'O LIMPE U BKIIOYAET
B ce0s BTOpoe. bpena — 3To mpexe Bcero o0elianie COOTBETCTBUS LIEHBI U
KayecTBa, MOTPEOUTEIHCKUX U, 0COOEHHO, CHMBOJIMYECKIX CBOHCTB TOBapa

! Co3panne TOProBoit MapKH: OMBIT JAECSTH HAMOONEE YCIEUIHbIX GPUTAHCKMX MPAKTH-
koB: Ilep. ¢ aurun. /Tlox pea. Jona Koyau. — M.: Undpa-M, 2002. C. 10.

2 Jlellna &. Jxc., IHapxrep JI.M. NnrterpupoBannbiit 6penaunr: [ep. ¢ anrn. /Ilox pen.
C.I". boocyk. — CII6.: U] «HeBa»; M.: «Onma-IIpecc UuBect», 2003. C. 16.

* Ozuneéu J]. OTkpoBenns pekaamuoro arenta. - CI16.: Cupus, 2001. C. 24.
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(ycnyru) oXupaHUSM TOTCHIMANBHBIX MOTpeOuTenel. OOenianue, Mmo3Bo-
JISIOIIIEE TOBAPY 3aHATh MECTO — MPEXKJE BCETO B CO3HAHUM MOTpeOUTeNei, a
yX 3aTe€M W Ha pbIHKE. bpeHjaMu HEBO3MOXHO BIAJACTh — MUMH MOYKHO
TOJNBKO YNPaBJATH. [Ipr 3TOM HEKOTOpHIE W3 MX aTPpUOYTOB (HAIpPUMED,
WMSI, JIOTOTHUII, TIEPCOHAX U T.J.) MOTYT OBITh 3apPETUCTPUPOBAHBI KaK TO-
BapHbIC 3HAKH, 00ECIIeYnBasi TEM CaMbIM OIPEICIICHHYIO CTEIICHb FOPH/IH-
YECKOH 3aluThl OpeH/a.

B cootBercTtBUU co cT. 1 @enepansHoro 3akoHa PO «O ToBapHBIX
3HaKaxX, 3HaKaX OOCITY>KMBAaHHWS W HANMCHOBAHMSIX MECT IMPOUCXOXKCHUS
TOBapOB» «...TOBAPHBIN 3HAK M 3HAK OOCIY)KWBaHUS — 3TO 00O3HAUCHHE,
CITIOCOOHOE OTIMYATh TOBAPHI OJTHUX FOPUINYECKUX WIIN (PU3UUECKUX JIHI] OT
OJIHOPOJTHBIX TOBAPOB JPYTUX IOPUAUUCCKUX U PUINIECKUX nuy' . Jlerais-
HBIE omnpe/encHus ((UPMEHHOTO HANMEHOBAHWsI, TOPTOBOM MapKu v OpeHa
B POCCHIICKOM 3aKOHOJIATEIHCTBE OTCYTCTBYIOT.

O003HaueHHUS SBISIOTCS CBOETO POJia 3HAKaMU (CHMMBOJIaMH), TIO3BO-
JISFOIMMU OTJIMYUTh OJTHU OOBEKTHI OT JIPYTUX U YCTaHABIMBATh CBSI3U ME-
KAy TOTPEOUTENSIMU, TPOU3ZBOJUTEISIMU M TPOJABIAMH OIPEICICHHBIX
TOBapoOB U yCIIyT. B KOHKYPEHTHOM cpejie peakiiust MOTPeOUTEIIsi HA CUMBOJI,
COOTBETCTBEHHO 4Y€pe3 ITOT CUMBOJI Ha TOBAp WJIH YCIYT'y BO MHOTOM OTIpe-
JISJSIET MECTO TOBAPOIPOU3BOIUTEIISI UIIH MPOJIaBIIa B PHIHOYHOM Cpejie.

OrnpenienieHus: TOBApPHOTO 3HAKA MTPAKTUIECKH BO BCEX 3aKOHOIATEb-
CTBax MHUpa CBOJATCS UMEHHO K MHJIMBHIy U3l TPOU3BOIUMBIX U MPO-
JlaBaeMbIX TOBapOB 0€3 YEeTKOro 00O03HAUEHUs CTPYKTYPHOTO HAIOJHEHUS
TepmuHa. Heckonbko mupe 0003HaYeH TOBAPHBINM 3HAK B 3aKOHOIATEIILCTBE
CIIIA, B COOTBETCTBUU C KOTOPHIM TOBAapHBIN 3HAK — JTO JIIOOBIE CIIOBA,
WMEHA, CUMBOJIBI, 0003HAYCHMSI WM JIFOObIE X KOMOWHAIIUU, TIPU3HAHHBIC
Y HCTIOJIb3yEeMbIE MTPOU3BOIUTEIEM WIH TOPTOBIEM I 0003HAUYCHUS CBOUX
TOBapOB M OTJIMYUS X OT TAaKUX K€ TOBAPOB, MPOU3BOJUMBIX U IIPOJIaBac-
MBIX JIPYTUMHU JIUIIAMHU.

UToOBI TOBAPHBIN 3HAK UMEJ BBICOKYIO CTENIEHh OXPaHOCIIOCOOHOCTH,
OH JIOJDKEH OTBEYATh KAK MUHUMYM JIBYM YCIIOBHSIM:

» HWMeThb OTJIHYUTEILHYI0 OCOOCHHOCTh OT APYTUX 3HAKOB B CBOCH
oTpacny;

> OBITh 3aMaTCHTOBAHHBIM M FOPHUANYECCKH 3alUIIICHHBIM.

ITpaBoBast oxpaHa ToBapHOTO 3HakKa B Poccum mpenocraBisercs Ha
OCHOBaHHMH €ro TOCyAapCTBEHHOU peructpaiuu. [Ipoiecc perucrpamnuu To-
BapHBIX 3HAKOB SIBJISICTCS B 3HAYUTEIHHOW CTEIICHU TEXHHYECKHM, TEM HE
MEHEe, B HEM MPHUCYTCTBYET HEOOXOJUMOCTh MPUHATHS KBaTU(PUIIUPOBAH-

! Denepanbubiit 3ak0H PO «O ToBapHBIX 3HaKaX, 3HAKaX OOCIY)XKMBaHUSI U HAUMEHOBa-
HUSX MECT MPOUCXOXKICHHS TOBapoB» oT 23.09.1992 r. Ne 3520-1.



HBIX PELICHUN MO PsAAY BaXXHBIX BOIPOCOB: OIpEENeHUE KIacCOB PErucT-
paiuu, NoAroTOBKa U MoJayda 3asBKH, BECHNUE TIEPEITUCKH.

[IpaBo Ha TOBapHBIA 3HAK OXpaHIETCA 3aKOHOM M Ha 3apETUCTPUPO-
BaHHBIA TOBapHBIM 3HAK BBIAAETCS CBUACTEIHCTBO, KOTOPOE yIOCTOBEPSAET
WCKJIIOUUTENBbHOE TPaBO €ro Biajenblia. Perucrpauus TOBapHOro 3HaKa
JeCTBYeT B TEUCHUE JECATH JIET, HAYMHAasl C JaThl TOCTYIUICHUS 3aiBKH B
[TaTenTtHOE BegoMcTBO. be3 paspelieHus Biaaenblla HUKTO HE MOXET HC-
M0JIb30BaTh oxpaHseMbli B Poccuiickoil denepanuu ToBapHbI 3HaK. [lo
3asBJICHUIO BJIaJleblia CPOK ACUCTBUS PETUCTPALlMM TOBAPHOTO 3HAKa MO-
&KeT ObITh mpojuieH. [IpaBo Ha TOBapHBIA 3HAK Kak IOPUIWYECKH OIpene-
JIEHHBIH 00BEKT MOXET OBITh MEpeJaHo BIAJENbLEM IPYroMy JIMIY IO JH-
LEH3MOHHOMY JO0TOBOPY WJIH MPOJAHO 10 AOTOBOPY YCTYIKH MpaBa .

CyIecTBYIOT OCHOBHBIEC BUbI TOBAPHBIX 3HAKOB.

1. Cnosecnwie (6ykBbI, uncina, ciosa), Hanpumep, MTC (MobOunsHbIE
TeneCuctemsl), SONY (koMmaHus «Sony»).

2. I'paguueckue (pUCYHKH, KOMIIO3ULIMH, H300PaXKEHH), HATPUMED,
3HaK (torotum) «Mercedes» (kommanus «Volkswageny).

3. Kombunupogantvle (cmeutannvle) - KOMOMHUPOBAHUE CIIOB U U30-
OpaxeHui, Harpumep, «Coepbank Poccum».

[To ouleHKaM rojulaHACKOro crienuanucTa B o0nactu 6penaunra Kac-
niepa Bepkmana, clioBecHbIC 3HAKU COCTABJISIFOT OCHOBHYIO Maccy (10 80%).
KonuuectBeHHbli iepeBec IUKTYET TOT (DaKT, UTO AOMOJHUTEIbHBIM KaHa-
JIOM peKJiambl (paano) MOJIb3YIOTCS CJIOBECHBIE M CMelIaHHble 3Haku. K To-
My XK€ y CJIOBECHBIX 3HAKOB €CTh IMPEUMYIIECTBA Mepel APYTUMH BHIAMU:
OHH OJJHOBPEMEHHO BO3JCHUCTBYIOT Ha MOTPeOUTENS KaK 3BYKOBBIMU ((oHe-
TUYECKUMH), TaK U CMBICJIIOBBIM (CEMaHTHYECKUM) (pakTopamMu.

BriOupas crnoBo, BaxxHO 00OpalaTb BHUMAaHUE Ha €ro MEepeBOJl, TaK Kak
OH MOXET OBITh COBEPILEHHO HeaJeKBaTeH TOU upaee, KOTOPOH NOKEeH ObITh
MpUBJIeUYEH TOKymarens. Hampumep, HeydadHoe B MEPEBOJE Ha HCIAaHCKHUN
s3bIK HazBaHMe aBToMoOMIs «Lada Nova» — To, 4ro He e3auT. ABTOMOOuIIE-
cTpouTenbHas Koprnopauus «Puar», BeIiiA Ha CKAaHIUHABCKUIA PBIHOK C Map-
KOl «YHO», oOHapyxuna, 4To B OUHISHAWU 3TO CIIOBO O3HAYAET «IyPEHbY.
ToproBasi Mapka COBETCKOTO aBTOMOOMIIS «3amopoxern ¢ (PMHCKOTO IepeBo-
JIUTCS] KaK «CBHHOW XBOCTHK», IIO3TOMY aBTOMOOWIIb MPOAABAIIU O], UMEHEM
«SInray. Hampumep, B apaOCKOM S3BIKE CIIOBA «DKYTYJb» U «3aryjb» 0003Ha-
YaloT «KpaiiHe HEeBEKECTBEHHBI» U «(danpimmBeiity. Bo ¢paHily3ckoM si3bike
«OKurynm» MMeeT CXOACTBO C «KUToJIe» (CyTeHep) U «KUry» (apuina). IMeHHO
M03TOMY B KCIIOPTHOM BapHaHTE COBETCKHIA aBTOMOOMIIB «OKUrysmm» momydu
Ha3Banue «Lada». Eme pumckuii komeauorpad I[InaBT ompenennn ums Kak

! 3aKkoHONATEBHBIE ACTICKTHI TOBAPHBIX 3HAKOB HOJIEE MOAPOGHO PACCMOTPEHEI B II. 2.2.
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sHameHue. Ha3Banue Bps M pacCKaXeT O MEPCIEeKTUBAaX TOBAPHOIO 3HAKA, a
BOT IIPOBAJI MPECKa3aTh MOXKET.

Uepes oprasbl ciyxa, 3peHHs], 00asHUS 4YENOBEK NMPUHUMAET OKpY-
KAy HH(GOpMaIUIO, KOTOpasl B 3aKOJAUPOBAHHOM BHUJE IOCTaBISETCA B
rojJoBHOH Mo3r. IlpuyeM mocneaHuid aHANIU3UPYET HE CIIOBA, a UX KOJIbI —
YeJIOBeK MBICIHUT 3HaKaMM, oOpa3aMu, HO HE MOHATUAMHU. TOBapHBIN 3HAK,
CO3aHHBI Ha OCHOBE MPHUHIIMIIA KOJUPOBKHU BBITOJ I MOTPEOUTENS, JIer-
Yye yCBaWBaeTCs U MOJIHOCTBIO TlepepadaThIiBaeTCs, BO3EHCTBYS Bcel cBOei
Maccoi Ha MCUXHKY. YeM Kopode BOCIPHUITHE TOBAPHOTO 3HAKa, TeM ObICT-
pee peakuus Ha 3puTenbHbIe 00pa3bl. [Ipuuem oHa 3amporpaMMupoBaHa B
caMoii CTPYKTYpe I'eHOB 4eJIOBEKa.

Takum 00pa3oM, MOXHO BBIACTUTH CIEAYIOIIUE TPeOOBaHUSA, KOTO-
pBI€ JOJDKHBI BBIMONHATHCS IPU BBIOOPE CIIOBA:

» OBITh KOPOTKUM, T.€. C HANMEHBIIIUM KOJIUYECTBOM CIIOB B MpE]-
JIO’)KEHUH WM CJIOTOB B ciioBe. CBepXIMHHBIC HA3BaHUS CJI0KHO yCBaUBATh
U TPYZIHO BOCHPOHU3BOJIUTE;

» JIETKO YUTAThCs (HENb3s MEPerpykarh CIOBO CIOXKHBIM HIPHU(TO-
BBIM HCIIOJTHEHUEM);

» JIeTKO MPOU3HOCUTHCA (coueTaHue OYKB IOJDKHO OBITH CO3BYY-
HBIM);

> OBITh HHAWBUAYAIHHBIM (HE IOX0XKHUM Ha JIPYTHE CIOBA);

» TMpuBICKaTh BHUMaHHE (COUCTaHHWEM OYKB WU OPUTHHATBHBIM
HavyepTaHUEM);

> KeNmaTeJIbHO UMETh CMBICIIOBYIO HATPY3KY;

» HE HECTH OTPHLATEIbHYIO HHPOPMAIHIO B IEPEBO/IC;

» o0nanath HOBHU3HON M COOTBETCTBCHHO BO3MOXKHOCTBIO PETHCT-
paunuu.

YaauHo BbIOpaHHOE CIIOBO KakK Ha3BaHWE TOBApHOIO 3Haka (OpeHna,
TOProBOM MapKu) BO MHOIOM OINpeAeNsieT MOCieIyrollne BO3MOXXHOCTH B
€ro MPOJABMIKEHUHU M COOTBETCTBEHHO CIIOCOOCTBYET MOBBIIICHUIO YPOBHS
MPOJaK TOBAapOB.

I'padmueckue 3HaKM HE TOKHBI OBITH MHOTOMEPHBIMH, TO €CTh 00b-
eMHBIMU. Byl TOBapHOTO 3HaKa B OJHOM INIOCKOCTH OyAeT OTBeYaTh pelle-
HUIO TTIaBHOW MapKETUHTOBOM 3a/1auu MIPU CO3/1aHUU OpeHpa.

Co3naBas ToBapHBIN 3HaK, HEOOXOAMMO MMOMHUTS €Ille O JBYX XapaKTe-
PHUCTHKAX — BU3yalbHON U (POHETHUECKOH y3HaBaeMOCTH. ONTUMATIbHBIM IS
Ha3BaHUs cTaji Obl OoJiee y3HABaeMbli MTpeAMET WK rpaduka 3HaKa.

ToBapHble 3HAKU B 3aBUCUMOCTH OT KOJIMUYECTBA BJIAJENbIEB MOApa3-
JeISAI0TCS Ha:

>  UHOUBUOYATbHblE — TOBAPHBIC 3HAKH, BIAJICIBIIAMU KOTOPBIX SIB-
JISIFOTCS OTACTbHBIE IOPUINYECKUE WU (PU3NUECKUE JINIA;
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»  KoJlekmueHvle — TOBAPHbIC 3HAKHW COKO30B, XO3SMCTBEHHBIX acCo-
WAyl WM WHBIX JOOPOBOJILHBIX OOBEIWHEHUN MPENNPUSATHIA, TpeIHA3HA-
YEHHBIC JUTSI 0003HAUCHUSI BHIITYCKAEMBIX M pEaIN3yeMbIX UMH TOBApOB, 00JIa-
JIAFOIIUX €MHBIMU KQYE€CTBEHHBIMHU WM WHBIMHU OOIIMMU XapaKTEPUCTHKAMHU.

TexHonorust pa3pabOTKU TOBAPHOTO 3HAKA HE SIBIISETCS MMPOCTHIM Jie-
JIOM U TpeOyeT mpo(decCHOHANBHOTO MOJAX0/a, YYaCTHs B 3TOM CIECIHAIIH-
CTOB Pa3JIMYHBIX HAIPaBJICHHI, OCOOCHHO C YYETOM TOTO, YTO Ha €ro Oase
(hopmupyeTcst GUPMEHHBIN CTHIIb CAMOTO TOBapa, KOMIIAHUU B IEJIOM M Ka-
HAJIOB pacrpeeeHusl.

TpeOoBaHUsl, KOTOPBIM JOJKEH OTBEYATh TOBAapHBIA 3HAK MOXHO
pa3eauTh Ha YeThIpe TPYIIIBL: TICUXOJIOTHYECKHE — CIIOCOOHOCTh BO3CHCT-
BHsI HA TIOTPEOUTENIS; 3aIOMUHACMOCTD; UHAUBUIYAIBHOCTD; MOJIOXHUTEIb-
HOE BOCIIPUSATUE Y TOTPEOUTEIIS.

K navany XXI Beka B MUpe HACUMUTHIBAIOCH O0KOJIO 20 MIJIH. HauMme-
HOBaHUI TOBapHBIX 3HAKOB U 3Ta Iu(pa Npoa0KAET PACTH.

B nacTosiiee BpeMsi CUIIbHBIN TOBApHBIN 3HAK:

» HeceT XYJIOKECTBEHHYIO IIEHHOCTh, CIICAOBATECILHO, CTOMMOCTD
TOBapa 1oJ| 3TuM 3HaKoM Ha 15-20% BhiiIe;

» obmagaer 00pa3sHOCTHIO, WH(GOPMATHBHOCTHIO W OPUTHMHAIBHO-
CThI0 — OCHOBHBIMU XapaKTEPUCTHKAMU PEKJIAMOCITOCOOHOCTH;

» (GbopMHUpyeT MO3UTHBHOE OTHOIIEHHE K TOBapy (yciyre), UMeeT
3aBUIHBIN 3arac MPOYHOCTH;

» peanuzyeT MU} 0 CBOEM MPOUCXOXKACHUH, DIIUTAPHOCTH, ICTETH-
YECKOH M JIpyrux 1eHHocTsx. Camu 00pa3bl M 3HAKU HECYT METacMBICI, KO-
TOPBIN YEJIOBEK BOCIIPUHUMAET B OOJIBINIEH CTENIEHH! HEOCO3HAHHO.

[ToMuMO TOBapHOTO 3HAKA U TOPTOBOW MAapKH CYIIECTBYET MOHSITHE
Jaozomun. JIOTOTUN SBIIIETCS aHAJIOTOM M300pa3UTEIHLHOTO0 TOBAPHOTO 3HA-
ka. @. Kotnep mox JOoroTunoM nmoHMMaeT MapoOyHbI 3HAK, 8 UMEHHO, YacTh
TOProBO¥ MapKu, KOTOPYIO MOXHO OIO3HATh, HO HEBO3MOXKHO MTPOU3HECTH,
HaIrpuMmep, CUMBOJ, H300pakeHHEe, OTIMYUTENIbHAS OKpacka Win crienudu-
yeckoe mpudroBoe odopmiieHne. Hanpumep, BceM U3BECTHAS «TajlouKay
Nike nnmu «apka» MakaoHabC.

B HacTosiiiee BpeMsi TEpPMUHBI «TOProBasi Mapka» U «OpEH[» 4acTo
MyTalOT, MOAMEHSIOT OJTHO JPYTHUM, a WHOTJA HE BUJAT PA3IHUUS MEXKIY
HuMU. TepMuH «mopzoeas mapkay» (aHrnuickuii ananor «trade mark») cy-
MIECTBYET B PYCCKOM SI3bIKE JaBHO W 3a()MKCUPOBAH B 3aKOHOJATEILCTBE
emie B 1936 roxy. Torma 3TOT TEpMHUH MMOHUMAJICS KaK 3HAK NPeOnpusimusi.
C Tex mop TepMHH OBUT M3BAT U3 3aKOHOJATEIHCTBA, HO B s3BIKE OM3HECA
COXPAHUJICS | SBJIIETCS TEPMUHOM, UCTIONE3YEMBIM B MapKETHHTE.

Cy1miecTByeT MUPOKOE U Y3KOE MOHUMAaHUE TEPMHUHA «TOPTOBasi Map-
Ka». B wupoxom nonumanuu «mopeoseasi mapka» - 3T0 BECh KOMIUIEKC
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MPEJCTaBICHUI 0 KOMIAHUM — OT UMEHHU A0 penyTauuu. B y3xom nonuma-
HUU «Mop20eas Mapxa» - 3T0 HaOOp BHEUIHMX aTpHOYTOB, BBIACISIOIIMX
TOBap WK KOMIIAHUIO CPENIU APYTHX.

ToproBas Mapka — UMsi, TEpMUH, 3HAK, CHMBOJI, PUCYHOK WJIK UX CO-
YyeTaHue, MpeHa3HaYeHHbIe I UICHTU(UKALUU TOBAPOB WM YCIYT OJHO-
ro MpojaBlia WX IPyNIbl IPOAaBLOB U UX AuddepeHuInanuu oT TOBapoB
WIM yCIOyT KOHKYypeHToB. ToproBas Mapka — Jt000€ CIIOBO WIIM CPEACTBO
(u300paxkenue, popma, 3BYK WIH IBET), KOTOPbIE UCIOIB3YIOTCS IJIS TOTO,
YTOOBI MPOAYKIHUIO OJHOW KOMIAHMH MOKHO OBUIO OTJIIMYUTH OT TOBapOB-
KOHKypeHTOB. ToproBas mMapka — 3TO HeMaTepUaNbHbI, HO BMECTE C TEM
Ype3BbIYaAHO BAXKHBIH KOMIIOHEHT AEATENbHOCTH KOMIIAHWH, TO, YTO OHA
coboif cumBonmzupyer. ToproBas Mapka MO HAaIOJIHAEMOCTH 3JIEMEHTOB
MOET OBbITh OOJbIlIE TOBAPHOTIO 3HAKA; MOXET OBITh MEHbIIE TOBAPHOTO
3HaKa, TO €CTh MOKET OBbITh HCIIOJIb30BaHa YaCTh TOBAPHOI'O 3HAaKa U TOPTO-
Basg MapKa MOXET BKII0YaTh B ce0s 4acTb OXpaHIEMOIr0 TOBAPHOTO 3HAKa
WJIM YaCTU HECKOJIbKUX TOBAPHBIX 3HAKOB.

ToproBas Mapka akKTUBHO HCIIOJIb3YEeTCsI Ha OBITOBOM YPOBHE, HO YTO
KacaeTcsl 3aKkoHozaTenbcTBa PO, TO OHO omepupyeT MOHATHEM «TOBAapHBIN
3HaK». [loTpeOuTenu BOCIPUHUMAIOT TOBAPHBI 3HAK HIJIM TOPTOBYIO MapKy
KakK 9acTh caMoro toapa. OHHM CO3JAIOT JOMOJHUTENbHYIO IIEHHOCTh TOBa-
Py, YTO COOTBETCTBEHHO JaeT BO3MOXKHOCTH IMOBBIIIEHHUS LEHBI TOBapa
HMMEHHO 32 CYET 3TOI COCTaBJIAIOICH U TO3BOJSET BBIACIUTD MPEINPUATHE
(obnagarenst mpaB) cpeAd KOHKYPEHTOB, WHAMBHIYyalu3upoBaTh ee. Ha-
nmpumMep, ectb kommnaHus Nestle (Ha3BaHMe) U CyLIECTBYET TOBapHBIH 3HAK
Nestle. Kommanus Nestle mpogaer kode B 0aHKax U KaxkJas cepusi UMeeT
cBoto mapkupoBky: «Nescafe Classicy, «Nescafe Gold» u T.1. Ha3Banus
rpynmn ToBapos, HanpuMep «Nescafe Gold», Ha3bIBaIOT «TOProOBOK MapKoii».
He pekoMeHIyIOT IPUMEHATh K KOMIIAHUU CIIOBA «TOProBasi MapKay, TaK ke
KaK «TOBapHBIH 3HAaK» - K TOBapy, 3a HUCKIIOYECHHEM, KOIJla MX Ha3BaHUS
coBrnanaioT (Hampumep, komnanusa SONY U TeneBU30p TOH K€ TOProBoOi
MapKH).

Co0OCTBEHHUKOM TOPTOBOM MapKH MOKET BBICTYNATh IPOU3BOAUTEND,
TOProBas CeTh U TUCTPUOBIOTOP (HacTHAsl TOProBas MapKa) WK YacTb TOBa-
POB MOXET MPOJABaThCs MOJ MapKOH MPOU3BOIUTENS, @ OCTAIBHOE — IMOJ
YacTHBIMU TOproBeiMu Mapkamu. Hanpumep, IBM, Mercedes, Sony, Nestle
MPOAAIOT CBOM TOBApPHI MO COOCTBEHHBIMH TOPTOBBIMU MapKaMH MPOU3BO-
JUTETIS.

Yacmuan mopzoeasn mapka (private label) — 310 Mmapka ToBapa, 3Kc-
KIIIO3MBHO INpeJACTaBieHHas B ToproBoi cetu. Hampumep, cok «Ilepexpe-
cToK», Bona «Ilatapcony», mamMnyHp «36,6» - Bce 3TO IPUMEPbl POCCUHCKHUX
YacTHBIX TOPTrOBBIX Mapok. [Ipom3Boauts ToBapwl mox private label moryt
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Kak TpaHcHauuoHanbHbIe Kopropanuu (THK), Tak 1 HeGonpIre Manonu3Be-
cTHBIe Komnanud. Hanpumep, kocmeTnueckas komnanusa «KpacHas TUHUS»
BBIIYCKaeT MPOIYKINIO, KaK M0J] COOCTBEHHOM MapKoi MPOU3BOAUTEIN, TAK
M MO YaCTHOM — «36,6».

CylecTByeT Takke MOHATHE «IUUEH3UOHHAA MAPKA», KOTOpas To-
e He MPHUHAJUICKUT BIIAJIEINbIly TOBapa - OH MOJb3yeTCs €0, OTUUCIISS Oll-
peAeneHHy0 ATy (POSITH) BIAJeNblly TOProBoil Mapku. Mcrnosas3oBanue
JTUIEH3UOHHOW MapKd OOXOAMUTCS KOMIIAHWHU JCILIeBie, YeM CO3JaBaHHE
cobOctBeHHoi. Hanmpumep, komomeHckuid xiaanokomobunar ¢ 1998 roga mpo-
H3BOJHUT MOPOXKEHOE «AJIEHKa», YIMaKOBKa KOTOPOTO MJAEHTUYHA YIAKOBKE
OJHOMMEHHOT0 IIIOKOJNIa/la, BBIMMYCKAeMOro KOHAMTEpPCcKod (habpukoit
«KpacHbliii OKTSIOpHY.

B uenoM, ToproBoii Mapkoi MPUHSATO CUMTATh CUMBOJIBI MJIM Ha3Ba-
HUS, UCTIONB3YyeMble JUIst 0003HaUYeHUs U JuQdepeHanud CBOUX TOBapOB
OT IPYTHX, Ipe/UlaraeéMbIX Ha pbIHKE. bpeH I xe aeiaeT akleHT Ha AMOINO-
HaAJNbHYIO CBS3b C LIEJICBOU ayAMTOpHUEH, BHIMOJIHEHUE JaHHBIX OOCIaHUi U
COOTBETCTBHE OXXKUIAHHUAM MOTEHUUAIBHBIX NoTpeduTeneil. CooTBeTCTBUE
OXXKUJAHUAM MOTpeduTeNell Kak pa3 W MpeBpallaloT TOPTOBYIO MapKy B
OpeH.

Korna ToproBast Mapka B cO3HaHMM MOTpeOuTeNs nmpuobperaer yc-
TOMUYMBBIE OUEPTAHUSA U ACCOLUUPYETCS C ONpPECIEHHBIMU XapaKTepUCTH-
KaM{ TOBapa, 3Ty COBOKYMHOCTb MPEACTABICHUNA MOXHO Ha3BaTh OPEHIOM.
Toprosas Mapka cTaHeT OpeHIOM JHIIb B TOM CiIy4ae, KOrja OTHOILEHUS
MEXIy TOBapOM U MOKYIaTelIeM IPUOOPETYT CUIIbHBIE U YyCTOMYUBBIE COLIU-
AJIbHO-KYJIBTYPHBIE U TICUXOJIOTHYECKUE CBS3H.

[IpencraBnss co60if KOMIUIEKCHOE SIBJICHHE, OpPEeH]] BKIIOYAET B cebs
TOPrOBYIO MapKy U OJJHOBPEMEHHO SIBJISIETCS CIICAYIOLIMM 3TAllOM €€ pa3BH-
THS, XapaKTePUBYIOMIMMCS HAIMYHUEM YCTOWYHMBBIX MOJOKHUTEIbHBIX SMO-
LMOHAJIBHBIX CBs3€H C EeNeBOi ayauTopuell U CocoOCTBYIOIIUM yIOBIIE-
TBOPEHUIO OoJiee MIUPOKOTO ClieKTpa norpedHocTell. MOXKHO TaKke yTBep-
KJIaTh, 4TO JI000I OpeH] sBIAETCS TOProBOM MapKoil, HO JaleKo He Kax-
Jlasi TOproBas MapKa CTaHOBHUTCA OpeHAoM. IIpu 3TOM NOBOJBHO CIOXKHO
MIPOBECTH YETKYIO TPaHb, KOTJla TOProBasi Mapka CTaHOBUTCS OpEHIOM, HO
€CIIM 10 KpalHell Mepe TpeTh LeJIeBOH ayAUTOPUH IMOJIOKUTENBHO BOCIIPH-
HUMAaeT TOPrOBYIO MapKy, MO>KHO I10JIaraTh, 4YTo OHa cTaja OpengoM. OxHa-
KO JaHHBIH TOKa3aTelb SABJSETCA JIMIIb OPUEHTUPOM, B 3HAYUTEIBHOU CTe-
MIEHU 3aBUCUT OT KOHKPETHOTO PBHIHKA U B KXJIOM Cllyyae JOJDKEH ofpee-
JIATHCS KCIEPTHO. YcnewmHblid Opena, mo MueHuto I1. J{oiins, ectb ennHCT-
BO Kaye€CTBEHHOI'O TOBapa, OTIMYUTEIHHOH OCOOCHHOCTH M 100aBICHHOMN
LEHHOCTH (YBEPEHHOCTH B TOM, YTO JAaHHBIM OpeH] KauecTBEHHEe WU
MpeaNnoYTUTEIbHEE aHATIOTUYHBIX U3JENTUil KOHKYPEHTOB).
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B Hacrosiee BpeMsi Cpeu OTEUECTBEHHBIX MapKETOJIOrOB HET €1u-
HOrO TIOHUMaHHMS TEPMHHOB «OpEHI», «TOproBas MapKa» M «TOBapHBII
3Hak». Hampumep, mo mMuHeHuto Tperbsik O.A., ¢ KOTOPHIM MOXHO COTJIa-
CUTBCs, «TOProBasi Mapka — MoHsATHE OoJiee MIMPOKOE, YeM TOBAPHBIN 3HAK,
MOCKOJIbKY aKKyMYJHpYeT B cebe BCe UyBCTBAa M 3MOLMH, BBI3BIBAEMbIE Y
noTpebuTeNneil JaHHBIM CHMBOJIOM — TOBAPHBIM 3HAKOM» . Y CIIEIIHAs TOP-
roBasg Mapka MpeACTaBiIsIeT Ui MOTpeOuTeNnel HeKyto A00aBIECHHYIO LIEH-
HOCTb, KOTOpasi BBIPaXaeTcs B YBEPEHHOCTH B TOM, YTO JaHHas TOPTroBas
Mapka Jydllle, KaueCTBEHHEE WM MPEANOYTUTENbHee aHAIIOTHYHBIX TOBa-
POB KOHKYPEHTOB. B aHTTIHUIICKOM SI3BIKE BCE 3TH CJIOBA 0003HAYAIOT, MPEXK-
Jle BCEro, OTIMYUTENbHBIA 3HaK — KieliMo, (HaOpuuHyl0 MapKy, KOTOPBIM
OTMEYalli TOBap.

ITo onenkam N.N. CrxopobGorateix u J[.A. YUnuHsieBOi B pOCCHUICKOI
NPAKTHKE BBIACISIOT IS Th OCHOBHBIX OTIHYMTC/IBHBIX PH3HAKOB GPEH/Ia’.

1. BpenaupoBaHHBII TOBap CIOCOOEH 3aBOEBATh OOJBLIYIO JOJIO
PBIHKA, YeM aHAJIOTUYHBIN TOBap, MPOABUTaeMblii IIOJ] TOPTOBON MapKoi, He
SIBJISIFOTIICHICST OPEH/IOM.

2. Copoc Ha NpOLYKIUIO0, IPOJBUTAaeMYIO MO BEAYIIUMH OpeHIaMH,
pacter Oojiee BBICOKUMH TEMIIaMH, YeM CIIPOC HA TOBAPHI, MPOABUTaEeMbIe
O]l TOPrOBBIMU MapKaMu, HE SBJISIOMIMMUCS OpeH1aMu.

3. BpeHaupoBaHHBII TOBap B paMKaxX CBOEI0 CErMEHTa MOXKHO MO3H-
LMOHUPOBATh B 00Jee BBICOKMX IICHOBBIX TUAla30HAX, Ye€M aHAJIOTUYHBIN
TOBap, MPOJABUraeMbIi MO TOPrOBOM MapKoi, He ABISIOLICHCS OpEeHI0M.

4. Hanuuue B moptdese KOMIIAHUU CUIIBHBIX (M3BECTHBIX) OpPEHIOB
obneryaer KOMINaHUSAM-TIPOU3BOJUTENSIM TOPT C HE3aBUCUMBIMU JUCTPUOY-
TOpaMHU, IIOCKOJIbKY OpeH/Ibl IPUHOCAT OOJbIIE MPUOBUIH C METPA TOPrOBOK
TIOMIA TN,

5.V OpeHmoB cyiiecTBeHHO OoJibliasi yactk notpeduteneit (25-50%)
sIBTIsIeTCA aOCOJIIOTHO JIOSUTLHOM, TO €CTh TOTOBOM CKOpee OTKa3aThCsl WM OT-
JIOKHUTbH MOKYIIKY, YeM IIOMTH Ha 3aMEHY; B TO BPeMsI KaK y «OOBIYHBIX» TOPro-
BBIX MapOK YPOBEHb a0COIIOTHOM JIOSIIbHOCTH He TipeBbIimaet 10-15%.

W3 npuBeAeHHBIX BBILIE MOJIOKEHUH BUIHO, YTO TIOMUMO IIPEUMYIIECTB
SMOILMOHAIILHOTO XapakTepa OpeHI CrocoOeH MPUHECTH KOMIIAHWM BIIOJHE
OLLyTHMBIE 3KOHOMHYECKHE BbIrozbl. [loaToMy cTpemieHue KoMmmaHuii oopa-
TUTb CBOHM TOPTOBBIE MapKu B OPEHJI SIBIISIETCS BIIOJIHE 0OOCHOBAHHBIM.

' Tpembsx O.A. MapKeTHHI: HOBbIE OPHEHTHPBI MOJCIH YIpaBieHus: YueGHUK. - M.:
HNHOPA-M, 2009. C. 302.

2 Cropobozamvix U ., Yunaesa /|.A. CpaBHUTEIbHBINA aHANN3 CYIIECTBYIOLINX METOAUK
OIIGHKH CTOMMOCTH TOProBoil Mapku. //Mapkerunr B Poccun u 3a py6esxom. Ne 4. 2003.
C. 35.
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brnarogapss m3BecTHBIM OpeHIaM TOBapbl CTAHOBATCS 3JIEMEHTaMH
o0pasa KU3HU U UMEHHO Onarogaps OpeHaaM, KOTOpble OJUIETBOPSIOT CO-
00l HeKHe LIEHHOCTH, JIIOAX HE OTKa3bIBAIOTCS NaXKe OT BPEIHBIX AT 3/10-
POBbsI TOBapOB (HampumMep, Tabaka u aJKoroJs).

WHTepecHBIM TNPEACTABISIETCS Uoes camodpeHOuposanus eue B
1997 rony B cratbe «bpena o umeHu Thl», BBIABUHYTas Typy MEHEIKMEH-
ta Tomom Ilutepcom. Bmecto GeccMmbiciieHHONW CMeHBI OAHON paboTh Ha
JIpYTyI0 B IOUCKaxX OOJbIIEH 3apmjaTbl OH MNPEAJIOKHI MEPEOCMBICIUTh
CBOIO POJIb B COBpeMEHHOM Mupe. «U BbI, U 4 sBisieMcs OpeHnamu. Tak xe,
kak Coca-Cola. CnenoBarenbHo, Uy Bac, 1 y MEHs ecTb (OONbIION WK Ma-
JIEHbKUH, pacTymuil uin yObIBarOIINi, KPENKUI UM HENPOUHBIH) OpeHo-
BbIM KanuTtan» - nuieT T. [lutepc B cBoeit kaure «lIpeacrasere cebely'.

ToproBas Mapka 4yelloBeKa — 3TO €r0 U3BECTHOCTh B MPO(eCCHOHANb-
HOM KpYTY, BEC €ro MHEHHUS U CIHCOK SIPKHUX MPOEKTOB B pe3tome. B merno-
BOM MUDPE XU3HBb — 3TO TOPT, KaXAblil YHACTHUK KOTOPOTO CTOHUT TE€M J0PO-
xe, ueM Ooiiee packpydeH ero OpeHna. B camoOpeHIMpOBaHMM BajkHA Kak
¢dopma, Tak U colepkaHue. Y ClelHoe caMoOpeHANPOBaHUE JOKHO HaYH-
HAThCsl C aHAJIM3a CBOMX CHJIBHBIX M CJa0BIX CTOpOoH. OTpeaenuB Ha CTapTe
JIBEe-TPU CBOM CHIIbHBIE CTOPOHBI KaK Mpog)ecCHOoHaa, YeJIOBEK BOKPYT HUX
U BeIcTpauBaeT OpeHa. JIro6oii OpeHs1 KOHKYpUPYET Ha ONpPEIeIeHHOM PhIH-
Ke, B KOHKpETHOM cermeHrte, Hume. [losToMy, mcxoas M3 cOOCTBEHHBIX
CUJIBHBIX CTOPOH, HaJI0 HAlTH CBOIO HUIIY U MOCJIEI0BATEIbHO €€ 3aBOCBBI-
BaTh. YTOOBI TJIAHOMEPHO YBEJIIMYMBATH BEC CBOETO OpeH/a, HaJl0 OCTOSH-
HO BHUIETh pealbHyI0 KOHKYPEHTHYIO Cpely Ui ceOs: TAe Thl, Kak OpeHf,
Oyzeus KOHKypeHTocnocoOeH B aanbHeiimem? 1 cMoTpeTh, Kakue Kapbep-
HBI€ [IaTU MOTYT 3TOMY MOCOJecTBOBaTh. YeM JoJblile CUIUIIb B OTPaHU-
YEeHHOM CETMEHTE, TeM MEHbIIE U MEHbIIIE BOBMOXKHOCTEH OyleT AJsl Jalib-
He#mero pocta. HeoOxomuMo BOBpeMs pacro3HaTh, HACKOJIBKO JaHHBIN
CerMeHT (KOMIIaHUs, MO3UIMs) ONTUMaJeH A TeOs Kak 1j1s OpeHna, u rme-
peoIpeeNnuThCs, CAeNIaTh CBON PBIHOK ILIHpE.

Komnanuu BaxHO, 4TOOBI €€ «IMyOnMM4YHOE JHLO/MHLA» (PyKOBOAU-
TeJlb/MeHeIDKEPbI) BBIMIAAEIN NPO(ECCHOHATIBHO U BECOMO, BEIb 3TO paboTaeTt
Ha IMOBBIILIEHNE aBTOPUTETA CaMOi KOMITaHWH. B KIIMeHTCKoM OH3Hece COTpya-
HUKHU-OpPEHIbI 32 CYET CBOEr0 aBTOPUTETa CIICOOHBI CO3JaBaTh 0OABIECHHYIO
CTOMMOCTh. Tak, HampuMep, Cpeid KPUTEPUEB, KOTOPBIMH PYKOBOACTBYIOTCS
WHBECTOPBI MPU NPUHATUN PELICHUH O BIOXKEHUSX B POCCUHCKHE KOMIAHUH,
OJTHUM M3 KJIIOUYEBBIX SBIsIETCA MPO(ECCHOHATIbHAS PEyTalus KOMaH/IbL.

Ha nHam B3risia, mOHATHS «TOProBas Mapka» U «OpeHa» MOTYT ObITh
TOXKJECTBEHHBI U MOJPa3yMeBalOT TOBAPHBIN 3HAK IUIIOC BCE, YTO 3HAIOT U

! ITumepc T. Tpencraebre cebe! //Kommanns. Ne 4.2005. C.19.
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OyMaioT O TOM WIM MHOM ToBape (yciyre, KOMIaHUU) MOTpeduTenu. 1o
TOT 00pa3, KOTOPBIA MOSBISETCA B CO3HAHUH MOTPEOUTENs KaK peakuus Ha
TOBapHBI 3HAK, 3TO OOEIIaHUE MPOU3BOJAUTENS MOCPEIACTBOM TOBapa IMo-
CTOSHHO TMPEJOCTaBISATh MOTpeOuTeNto crneuupuieckuid HaboOp KadecTs,
LEeHHOCTeH u yciyr. B To ke BpeMs, Ha Halll B3I, MOHATHE OpEeH.T SIBIIs-
eTcst 0oJiee TOJHBIM, OTPa)KaeT YMOLMOHAIBHYIO COCTABJISIOIIYI0 OTHOIIE-
HUS IOTpeOuTeNs K ToBapy (yciyre) v JaeT KOMIUIEKCHOE TPeACTaBIeHHE O
ToBape (ycnyre). ToproBasg Mapka UMeeT MOTEHIIUAN CTaTh OPEHAOM B CITy-
yae OnpeeHHBIX YCUIINH, HallpaBlIEHHBIX Ha MocTpoeHue Openna. bpena —
9TO TOProBasi MapKa, UMeIoIas LIEHHOCTH B TJla3axX norpeduTenei.

B HacTosimiee BpeMs A1 MHOTUX KOMIIAHUN MPUHIMIHAATBHO Ba)KHO
3HaTh, YTO 3aPETUCTPUPOBAHHBIN TOBapHBIN 3HaK (OpeH[, ToproBas Mapka)
KOMIaHUM WK €€ TOBapoB (YCIyr) — 3TO HENMpEeMEHHOE YCIOBHE I yC-
MENIHOH paboThl HA KOHKYPEHTHOM pBIHKE. BpeHa kak ynpaBiseMblii Hema-
TEepUAJbHBINA aKTHUB KOMIIAHUH ABJSETCS YHUKAIBHBIM JAOJTOCPOYHBIM KOH-
KYpPEHTHBIM NPEUMYIIECTBOM. bBpeHJ CTaHOBHUTCS BCe MeEHee 00pazoM
«TrpenMeTa yIOBIETBOPEHHS» U Bce Oojiee 00pa3oM «ueloBeKa BhIOMparo-
uiero» . JIosnbHOCTD OTpeOuTeNel, co3nanHasi OpeHoM, MOXKET OBITh yc-
TOMYMBOM JOCTATOYHO NOJTHH CpoK. B TO ke Bpemsa pemyTauuio OpeHzaa
MOKHO MTHOBEHHO MOTYOUTh. TakuM 00pa3oM, OpeHJ MOXET OMpelesuTh
KU3Hb KOMIIAHUU JJaXke B OoJblIed Mepe, yeM NpuObUib. Te KoMIaHuH, KO-
TOpbIE 10 KOHIIA TIOHUMAIOT CBOM OpeH/I, ®KUBYT UM U AENAIOT TaK, YTOOBI U
MOTPEOUTENIN MOTJIA UM XUTb, OHU OYIYT KUTh BEUHO.

1.2. ToBap v 6peHA:
CXOACTBAa, pa3nuyns, XxapakTepucTukn

Cy1ecTByeT /1Ba IOJX0/1a K OINPENIeICHUIO TIOHATHS TOBap: mosap
V3KOM U wupoxom cmvicaax. COTIacHO mpaxKmosKe 8 y3KOM CMbicie, mosap
MpeCTaBIsAeT cO00H 000K MaTepralbHBIA MPOIYKT, BEICTYIAIOMUN 00b-
€KTOM MPOJAXKH U CIIOCOOHBINA yIOBIETBOPATH TE WM HHBIE MOTPEOHOCTH
yesnoBeka. [IoMHMMO MaTEepHaIbHOTO TOBapa OTAEIBHO BBIACISIFOTCS YCIyTH
— JIeSITETbHOCTh MO YAOBJIETBOPEHUIO MOTPEOHOCTEH, HapUMep, KCEPOKO-
MUPOBaHUE, CTPUIKKA, MacCax, pEMOHT U T.1. OmpeeeHue ToBapa B y3KOM
CMBICJIE UCITOJIB3YETCSI KpaliHE PEIKO.

Knaccuk mapkerunra @. Kotnep ompenenser mosap 6 uwupoxom
cMbiciie — KaK BCE, YTO MOXKET YJOBIETBOPHUTH HYXKAY WJIH NOTPEOHOCTh U
mpeiaraeTcs pPbIHKY C LEJbl0 NPUBJIEUYEHUS BHUMAaHUA, NpuoOpeTeHus,

" Hunscon T. KoukypenTabiit 6psnuar. CI16.: urep, 2003. C. 16.
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WCIONB30BaHUA Wi noTpebnenus. K ToBapy OTHOCATCA U YCIyTd, HIEH,
WHAWBHUYyaJbHOCTH H T.J.

B 3akone PO «O KOHKYpEeHLIMU U OrpaHUYE€HUN MOHOIIOJIUCTHYECKOM
JIeSITeIbHOCTU Ha TOBApHBIX PBIHKAX» JaeTcs CleAylollee OlpeeleHne To-
Bapa B LIMPOKOM CMBICIIE - «...IPOJAYKT NEATENHOCTH (BKJIIOYas paboTsl,
YCIIyTH), IpeJHa3HaueHHBIN AJIS MPOJaXku, OOMEHa WM MHOTO BBEICHUS B
06OpOT»1.

B XX Beke npodeccop Teonop JIeBUTT OTMETHII, YTO «TOBap HE SB-
JIieTCs TOBApOM, IOKa OH HE MpoJaH. B mpoTUBHOM cilydae 3TO MPOCTO My-
3€MHBIN HKCITOHATY.

Takum oOpa3oM, MOJ TOBapOM IMOHHMMAETCS BCE, YTO MPOJAeTCA U
CIOCOOHO YAOBJIETBOPUTH NOTPEOHOCTB.

Ecnu paccMaTpuBaTh COOTHOILIEHHE MOHATHHA «TOBap» U «OpeH», TO
Opena noHatue OoJiee MUPOKOeE, BKIOYaroiee B ceds ToBap. ToBap mpen-
CTaByIAeT cOOOW Ty OCHOBY, Ha KOTOpo# (opmupyercsa Opena. Toap npu-
3BaH YJOBJETBOPITH KOHKPETHBIE TOTPEOHOCTH; OpeH/I JKe He SABISEeTCA Ma-
TepUaJbHBIM M Tpu3BaH (HOpMUPOBATH Yy MOTpeOHUTENCH MOJOKUTEIHLHOE
Bocnpuste. Ha puc. 1.1 npeacrasieno B3aumoeiictBue OpeHaa u ToBapa.

Accormanun
Crpana

I/IH,E[I/IBI/IH}/ aJIbHOCTh

ToBap:
TIPOUCXOKICHUSA
o -[IapaMeTpBI;
ToBapHblit 3HaK CHMBOJIBI
-Ka4€CTBO,
Boobpaxenne @CCTBO; OMOLMOHAIbHBIC
-cdepa
tep TIpEUMYILECTBA
HPUMEHEHHS

B3anmooTHOLICHHE MTOTpeOuTeNs (MOKyIaTess) 1 OpeHaa

Puc. 1.1. BzaumoneiicTBre OpeHa U ToBapa.

Cocmasnawowue mosapa: napaMeTpbl, KauecTBo, cepa IpuMeHe-
Hus. ToBap B MapKETUHI€ MOKHO IIPEICTABUTD:

» 6 MEeXHONOSUYECKOM CMbICTe — ITO O0BEKT, 00IaaIOIINi pa3Ho-
00pa3HBIMU (PU3NUECKIMHU, XUMHICCKUMH U POYNMH TEXHUICCKUMH CBOM-
CTBaMy;

! OenepanbHblii 3ak0H PO «O KOHKYpEHIIMH B OrpaHUYEHUH MOHOIOIHCTHYECKOH aesi-
TENBHOCTH Ha TOBAPHBIX phIHKax» oT 06.05.1998r. Ne 70-D3.
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> 6 9KOHOMUYECKOM CMblclie — TPOIAYKT SBISIETCS MaTepPHaTbHBIM
(Bemlp) UM HeMaTepHabHBIM (yCiIyra) 0OBbEeKTOM, OOJIaJarollluM OIpese-
JICHHBIM TIOTEHIIMAJIOM IOJIE3HOCTH U YJIOBIETBOPSIOLIMNA TEM CaMbIM Mpe-
MOYTEHHUSIM MOTpeOuTeNeH;

> 6 NCUXONOSUHECKOM CMblCle — KOMIUICKC TPEICTABICHUN MOTPE-
outens, CymECTBYIOUIMA B €r0 MHAMBUIYaTbHOM BOOOPaXXEHHM Kak 00pa3
(uMHK) TOBapa.

B xomrmiekce 3T COCTaBJIAIOIIME TOBAapa OINPENENSIOT €ro KOHKY-
PEHTOCTIOCOOHOCTh. KOHKYpeHmocnocoohocms moeapa — 3T0 €ro Crocoo-
HOCTb OTBEYaTh TPeOOBaHMAM pPBIHKA, 3aIIpocaM MOTpeOuTeneil u, cieaosa-
TEJIbHO, BBIAEPKUBATH KOHKYPEHIIHIO.

@. Kotnep npeioxui TpeXypoOBHEBYIO KOHLEIIIHIO BOCIIPUATHS TO-
Bapa, KOTOpasi BKJIIOYaeT:

» eocnpusmue mosapa nO 3amblciy - Bocmpusatde Habopa (yHK-
UOHAIIBHBIX XapPAKTECPUCTHK;

» eocnpusmue moeapa 8 pPeaibHOM UCHOIHeHUU — BOCIPHATHE
BHEIIHEr0 BHJA, MaTepualia W3rOTOBJIEHHS, SPrOHOMHKH, 3CTETUYECKHX
CBOIICTB, yIIaKOBKH;

» eocnpusmue mosapa ¢ pacwupenuem — BOCIPHITHC TapaHTHH,
JIOCTAaBKH, CEPBUCHOTO 00CTYyKHBAaHUsA, MOHTa)Ka U YCTAHOBKHU.

[epBbM (pyHIAMEHTATBHBIM YPOBHEM SIBISICTCS 3aMBICEN, 3ayMKa.
Toap mo 3amMbicny, Ipoiias cTaauu pa3pabOTKU M MPOU3BOJCTBA, MEPEXO-
IUT BO BTOPOH YPOBEHb M IpeBpallaeTcss B pealbHbId ToBap. Ha Tperem
YpOBEHE HJICHHOTO BOCIPUATHS BO3HUKAET TOBAp C paclIupeHueM (MoaKpe-
wieHueM). B HacTosmiee Bpems TpeXypOBHEBYIO MOJIENIb MOYKHO PACIIUPUTh
u 100aBUTh 4 ypogenv — ocnpusmue Ha MeHmanbHO-NCUXOI0SUUECKOM
yposHe. K 3TOMy ypOBHIO MOKHO OTHECTH CTpaHy MPOMUCXOXACHUS TOBapa,
9KOJIOTUYECKHE MOCJIEACTBHUS MPOU3BOJCTBA TOBapa, TECTUPOBAHUE TOBapa
HA XUBOTHBIX U T.II.

i Toro 4ToOBI TOBap 3aMETUIIM U 3aXO0TENIN €r0 KYNUTh, OH JI0JIKEH
BBIICTISITBCA U3 Pa3HOOOpa3usl APYrHX MOXOXKUX ToBapoB. Tak, @. Kornep
BBIICTISIET CIIEAYIONIUE OTJIMYHS TOBapa:

»  ¢usuueckue omauuusi - XapaKTCPUCTHKH, MOKA3aTEeNH, AW3aiH,
CTHJIb, YIIAKOBKA, HaJIC)KHOCTD;

»  paziuuus 8 00CMynHocmy - TOCTYIHBIA TOJIBKO B MarasuHe, MO
TesnedoHy, C MOMOUIBIO 3JIEKTPOHHOH MOYTHI U T.I1.;

»  cepsucHble paziuyus — 3aKa3aTh MOKHO TOJNBKO uepe3 VHTepHeT-
MarasuH;

» yeHosbie paznuyus - BEICOKAs 1IEHA, HU3KAasl, HATMYHE CKUJIOK;

> umuooicesvie pazniuyus (MMEIOT OTHOIICHUS yiKe K OpeHIy) - pa3-
JU4YUS B CTATyCHOCTH, B CO3/IaBaeMoii aTMocdepe, B JIOSIIEHOCTH.
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CylecTByeT MHOXKECTBO KIIacCU(pHUKAIIUN TOBAPOB.

1. B 3aBHCHMOCTH OT MPUHAIICIKHOCTH K PHIHKY HOTPEOUTEITBCKIX
WM TPOMBIIIIJICHHBIX TOBApOB BBIACISIOT JBE TPYIIIBI TPAIUIIHOHHBIX TO-
BapoB: nompeoumenvcrkue — B2C (business to consumer) U npomvlulieHHble
— B2B (business to business). CylecTBYIOT €Ill¢ HETPaIUIMOHHBIC TOBAPHI,
TaKue KaK UJICU, MHAMBUAYAIBHOCTH U T.I., KOTOPBIC CIOXHO OTHOCHTH K
B2B unu B2C poiakam.

BuyTtpu nompebumenvsckux moeapog MOXKHO BbIIENIHUTH 4 MOATPYI-
TIBL: 7108apPbl NOBCEOHEeBHO20 CNPOCA, MO8apbl NPed8apumenbHo20 8vloopda,
mogapuvl 0c06020 CHPOCaA, MOBAPLL NACCUBHO2O CHPOCA.

Tlpomvlutnennvle mogapsl TPEAHAZHAUCHBI IS MPOJAKU HOpUOUYe-
CKUM JTUYAM A UHOUBUOYATbHLIM NPEeONnpUHUMamessim, KOTOpbIE OyayT UX
HCIIOJIF30BATh B CBOCH MPOM3BOACTBCHHON ACATCIFHOCTH.

2. Ilo cTeneHu UIMTETbHOCTH UCIONB30BaHHS U MATCPUATBHON OCS-
3a€MOCTHU BBIACISIOT: MO08aApbl ONUMENLHO2O NONb308AHUS, MOBAPLL KPAN-
KOBPEMEHHO20 UCNONb308AHUA U YCTIYU.

ToBap, siBsgsACh yHIaMEHTOM, OTIIPABHON TOYKOW B MAapKETHHIE U
KOTOpBIH OyJeT BOCTpeOOBaH MOKYIATENSIMH, CIIOCOOCH MPHHECTH KOMITa-
HUH MPUOBLTH U BO3MOXKHOCTB Pa3BUBATHCS B JOJITOCPOYHON TEPCIICKTUBE.

Cocmaensawouue dpenda: acconyaiuu, cTpaHa MPOUCXOXKIEHUS, TO-
BapHbBIA 3HAK, WHAWBHUIYAJIbHOCTh, BOOOPAKEHHUE, CHMBOJIBI, SMOIIMOHAIb-
HO€ MPEUMYIIECTBO, B3aHMMOOTHOIICHHUE MOTpeduTens (MOKymaTeas) u
OpeHga.

OCHOBHBIE BJIEMEHTHI OpeH/Ia.

1. MuTennekTyanbHas COOCTBEHHOCTh (IpaBa K TOBApHBIM 3HAKaM,
MPOMBIIUICHHBIM 00pasiiaM, H300peTeHHsIM, OOBEKTHI aBTOPCKOTO IPaBa,
HOY-Xay).

2. TlaTeHTHas] TONMHUTHKA KOMIIAHUU MO CO3JAHUI0 OOBEKTOB WHTEN-
JIEKTYaIbHON COOCTBEHHOCTH U €€ KOMMEPITHAIH3AIINH.

3. TlpuusATass MapKETHHIOBas CTpPATETHsi W pEKJIaMHas TMOJIMTHKA,
BKJItOUaromas B cebst GUpMEHHBIH CTUIIb, CEPBUCHOE 00CTyKUBaHUE, «pub-
lic relations» (PR).

Monens «Koneco 6perna»: arpuOyThl, BBITOJbI, ICHHOCTH, UHIUBH-
IyalbHOCTh U CYTh IpeCcTaBieHa Ha puc.1.2.

OcraHoBUMCs TOAPOOHO Ha KaxkaoM sneMeHTe Mmozpenn «Komeco
OpeHnay.

1. Ampubymui(brand attributes) — 310 TO, 4TO MpeACTaBIIET COOOH
OpeHp, ero gusndeckue U GYHKIUOHATBHBIC XapaKTePUCTUKU. Bee OpeHIbI
obnagarT aTpudyTaMu — TEMHU KOMMYHHUKATOPaMH, KOTOpPbIE TOTPEOUTENH
MOXET BOCIIPHHUMATH C TIOMOIIBI0 OpraHoB 4yBCTB. K arpubyTaM MOXHO
OTHECTH MM3l, 3HAK, JIOTOTHUII, MIPU(PTOBOEC HAUYCPTAHHUE, YITAKOBKY, YHUDOP-
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MY, 3BYK, MY3BbIKY, CJIOTaH, CTaHAAPThI O6HICHI/I${, COITIYTCTBYHOIIIHE anI/I6y-
Tbl, CYBEHUPHYIO IPOAYKIHNIO, IBETOBBIC COYECTAHUA, TCXHUYCCKUE XapaKTEC-
PpUCTHUKA TOBAapa U T.A.

HNuauBuayaibHOCTD

Boiroasi/mpenmyiecrsa

ATpuOYTBI

Puc. 1.2. Mogens «Koseco 6penaa» ot Bates Worldwide.

3amavya arpuOyTOB OpeHIa, B MEPBYIO OYepellb, UACHTU(QHUITUPOBATH
OpeHI, BBIICIUTD €0 U3 psifia cebe MOJOOHBIX W OTIIMYUTH OPEHI OT KOHKY-
peHTa Ha BCEX YPOBHSIX BOCTIPHSTHSL.

2. Bwvizoowt, npeumywecmea (brand benefits) — 310 10, UTO OpeHA
JIaeT MOTPEOUTENI0, KAaKOW (PU3UYCCKUN Pe3ylbTaT MOJIydaeT MOTPeOUTETh
OT mons30Banus OpeHaoM. OTIHYNS U CPaBHEHUS MO3BOJISTIOT IOAYEPKHYTh
MIPEUMYIIECTBa, KOTOPHIMU oOnamaeT Openn. B psne ciaydaeB npenmymect-
Ba JIO)KaTCSI B OCHOBY KOHIICTIIIMH ITO3WUIIMOHHMPOBaHMSA OpeHna. Ha stom
JTare HeoOXOAWMO OIPENeNNTh, KaKoW 3TOT OpeHJ Ha BUJ, HA CIIyX, Ha
OIIYTIB.

3. I{ennocmu (brand values) — 310 TO, 9YTO YyBCTBYET MOTPEOUTEID,
MOJB3YACH OPEHIOM, M KaKoe OTHOIIEHHE OPEHJ BBI3BIBACT CO CTOPOHBI
o0mIecTBa (3MOLIMOHANBHBIE Pe3yIbTaThl TONB30BAHMS OPEHIOM - SMOYUO-
Hupoganue). PaboTa B JAHHOM CEKTOpPE MOAPa3yMEBACT OIPEACICHUE COBO-
KYITHOCTH LIEHHOCTEH, C KOTOPBIMH OpPEHI JOJDKEH aCCOIMUPOBATHCS U KO-
TOpble OyAyT TPUHATH MEJICBOW ayAUTOpPUCH. ACCOIMANMA — YYBCTBA U
OIIYIIECHUS, BOSHUKAIOIINE Y MOTPEOHUTEIISI B CBS3U C TEM HJIM MHBIM OpeH-
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noM. O4eHb Ba)KHO BBISBUTH JKeJATeJbHBbIE ACCOLHUAIMH, CTPEMSCh MpHU
9TOM CO3JIaTh YCIOBUS JIJIsl UX MOSBICHUS.

OTH LEHHOCTU JOJDKHBI OBITH 3HAYUMBI JJISl OMPEJIENICHHBIX CJIOEB U
TpyHI, K KOTOPHIM MOTpeOHTENb >KelaeT NpuoOuuThesa. bpeHn aoimkeH
00BeIMHATD JIIOACH, MPUBEPKEHHBIX OJHUM M TeM K€ LIEeHHOCTAM. OJHO-
BPEMEHHO [IaHHbIE IIEHHOCTHU AOJDKHBI ObITh HM30MpAaTeNbHbI, YTO JeNaeT
OpeH/1 yHUKAJIbHBIM.

OMOLMOHUPOBaHUE — COCTaBHAs 4acTh OpeH-cTparerur. OHo paboTaet
HE C palloOHaJIbHBIM, OCO3HABAEMbIM OTHOILIEHHEM IMOTPEOUTENs, a CO31aeT
HPPaLUOHATIbHYI0, HEOCO3HAHHYIO OLIEHKY. DMOLIMOHUPOBAaHHUE MPEICTaBISET
c000i1 HabOp BBICKA3BIBAHUM, KOTOPbIE OYAYT OCYIIECTBIATHCSA TEME WA UHBI-
MH criocob6amu B MPOIBMXKEHUU OpeH/ia, HarpuMep 4epes peKiamy:

» 'y MEHs HeT 9Toro OpeHjia — s YTO-TO YIIyCKAl0 B 3TOW JKU3HHU, 5
HEYOaUHUK;

» Tenepb y MEHS €CTh OpPEHI A — 51 00CMOUHbLIL YleH 2PYNnbl;

» OH uMeeT OpeH A — OH OJIMH W3 HAC, OH 0OCIOUH VEANCEHUS.

HNMeHHO TakuM myTeM OpeHJ MPOHUKAET B «IYyLIy MOTpeOUTeNs», a
€CJIM TOBOPUTH 00Jiee KOHKPETHO — B CUCTEMY LIEHHOCTHBIX OLICHOK, U Yepe3
3TO MPUOOpETaeT 3HAYUMOCTh Ui noTpeburens. Hanpumep, onHo aeno —
MpOoCTO 00JaKaTh XOPOIIUM COTOBBIM Tesle(hOHOM, COBCEM ApYyroe — obdiia-
JIaTh CHUMBOJIOM MPECTHKA, KOTOPBIA BHUISAT OKpYXKAIOIIME U aHAIOTHMYHO
OIICHMBAIOT €ro Biajenbla. Tak, B pekiaMe, IepCcoHaX, MPeACTaBISIOMNT
Openna Apple, BEIrIAauT Oosiee MpUBIeKaTeNbHO BHEIIHE U BHIXOAUT MoOe-
JUTEJIeM U3 CUTYyalluid, HESBHO IOKa3bIBas TO, YTO €CIU y MOTpeOuTens
KoMmbloTep Apple — OH cOBpeMeHHBIH, HaXOAUMBBIM YEJOBEK, a MOJIb30Ba-
tenb PC X86 — Heykiroxkuid HeynauHuK. [Icuxuka yenoBeka BOCIpUHUMAET
yenoBeueckrue oOpa3el Haubosee FPPEKTUBHO, MOITOMY JOHECEHHE TaKUX
uzei monoOHeIM 00pa3oM Hauboee pe3yabTaTUBHO.

4. Hnousuodyanvnocms (brand identity) — 510 TO, 4TO TIpeAIIONaraeT
HazeneHue OpeHna (ToBapa) MHIWMBUAYAIbHBIMM KaueCTBaMH, KOTOpPbIE
obecnedrBaOT SMOLMOHAIBHYIO CBSI3b C LENEBBIMU MOTPEOUTENSIMH U Jie-
JIAIOT €ro y3HaBaeMbIM U JIeTKO MAeHTU(uUMpyeMbIM. 1log MHAMBUIYab-
HOCTBIO OpeHJia TIOHUMAIOT ero OMMCAaHHE B TEPMHHAX XapaKTEPUCTHK de-
JIOBEKA: JOOPBINA, HEXKHBIHN, CUIBHBIN, YBEPEHHBINH, MY>KECTBEHHBIH, pa3ouT-
HOM M T.A. DTO MO3BOJIAET chenaTh OpeHA 0osee KOHKYPEHTOCIIOCOOHBIM,
MOHATHBIM M JIET4Ye MHTETPUPOBaATh €ro B cozHaHuWe moneil. [lorpedutenu
MOTYT CPaBHHBATh JAaHHBIE XapPaKTEPUCTHKH CO CBOMM OOpa3oM >KU3HH,
MPEICTABICHUSIMH U YCTOSIMU.

5. Cyms (brand essence) - Bkimo4aeT Bce aTpuOyThl OpeHAa, KOM-
IUIEKCHO BOCIPUHUMAEMbIE MOTPeOUTEISIMH, OPMHUPYSI YHUKATIBHYIO CYTh,
KOTOPYIO HEBO3MOXHO TOJIeaTh WK CKOIUPOBATh (CyMMa XapaKTePUCTHK
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monenu «Koneco 6penna»). CyTb OpeHa onpenessieT CMBICIOBYI0 OCHOBY
BCEX MapKETUHTOBBIX KOMMYHHKAIIMH, B KOTOPBIX y4dacTByeT Opena. Yacto
CYTBIO SIBIISIETCA CJIOTaH OpeHa.

Bce Opennapl obnanmator snementamu Monenu «Komeco Openma» u
OUYEHb BOXXHO MPABUIBHO UX MPEACTaBUTD.

Bunet 6pennos.

1. B 3aBucUMOCTH OT cepbl IPUMEHEHUS: MEeHCOYHAPOOHble, HAYUO-
HAlbHbLE U JIOKATIbHbIE.

2. B 3aBUCMMOCTH OT NPUHAUICKHOCTH: OpeHO npoussooumelis
(OpeHn co3maHHBIA W MPHHAUICKAIIUN MPOU3BOIUTENO0 ToBapoB — IBM,
Nestle); uacmuwiti 6peno (private label - Openn mocpeaHrka, auiepa WiH
po3HuuHoro marasuHa — «IlepekpecTok», Metro), cosmecmuvie Openovl
(MCTIONB3YIOTCS HECKOMBLKUMH KOMIIAHVSIMHU); JIUYeH3UOHHblE OpeHObl (TIepe-
Jlava BIIa/IeJIblIeM MPpaB Ha UCIIOJIB30BaHUE TOBAPHOTO 3HAKA APYroi KoMIa-
HUEH 3a onpe/eNieHHYIO T1aTy).

3. B 3aBHCHMOCTH OT KOJIMYECTBA BJAlENbLEB: UHOUBUDYATbHbIE U
KoJLleKkmugHvie. BrnagenbliaMu MHIUBUAYAIbHBIX OpEHAOB SABISIOTCS OT-
JleNbHbIe I0pUIUYecKue Wik (U3nvecKkue Tulla. BragensnamMu KOJIEKTHB-
HBIX OpeHJOB ABISIOTCS Pa3lUYHbIE acCOIMAILIMU, COIO3bl WM MHBIE 00be-
TUHEHUS IPEIIPUATHI.

Yacmmuolii opend (wacmnan mapka - private label) — >To nponykuus
nox OpeHIoM TOPTrOBOM ceTH — Hauboliee MOMmysipHa B Pa3BUTHIX CTpaHaXx.
[To mannbM rnobansHOTO HccnenoBanuss ACNielsen, private label (PL) 3a-
HumatoT B EBpone B cpenHem 22% B pO3HHYHOM TOBapooOOpoOTe, Ha BTO-
pom Mecte Haxoaunack CLIA, rae Ha gomo PL mpuxogmiocs 16% mnponax.
B nenom mpojaku TOBapoB MO YaCTHBIMU OpeHIaMU PacTyT B Ba C MOJO-
BHUHOI pa3a ObIcTpee, 4eM APYTuX OpeHI0B.

B Poccun yactHple Mapku TONbKO pa3BuBaroTcsa. Ha poccuiickom
peike PL nosBunuce B 2001r. IlepBbIM POCCUIICKUM PO3HUYHBIM Marasu-
HOM, KOTOpBIA BBEJl B CBOM aCCOPTUMEHT HPOAYKIHUIO MOJ COOCTBEHHOMN
ToproBoit mapkoii, cran T/] «Ilepekpectok», a 3arem PL Obun BBEICHHI B
«ITarepouke», «ukcny, «Koneike» u ap. B 2005 r. gons 4acTHBIX TOPToO-
BBIX MapoK B 000pOTe KaXKAOr0 KPYMHOI'O POCCUHCKOTO POSHHUYHOTO Mara-
3uHa coctaBigeT oT 8 10 15%. Tak, y «CeapMoro KOHTUHEHTa» MOJ 4acT-
HbIMU Mapkamu 6onee 150 ToBapos, y «Ilepekpectka» - 6onee 500.

Kpome Toro, mo manueiM ACNielsen B 36 ctpanax u 80 TOBapHBIX
kareropusx, B 2001-2003rr. (Poccust He BXoauia B YHCIO HCCIETYEMBIX
ctpaH), 15% mnponax makeTUPOBaHHBIX MOTPEOUTENBCKUX TOBAPOB MPUXO-
JUIIOCh B JICHEXKHOM BbIpakeHMH Ha private label. Kak cBugerenscTByroT
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uccienoBanus, ToBapsl moa PL B cpennem Ha 31% nemiesine, 4yeM aHajo-
THYHBIE [T0J] OPEH/IOM TIPOH3BOIUTES .

K xapakrepuctukam private label moxxHO oTHECTH:

® HTO CPENICTBO TOBBIIIEHUS] PEHTA0ETBbHOCTH OM3HECa M KOHKYPEH-
TOCIIOCOOHOCTH CCTH;

e ToBaphl private label B momapmnstonieM OOJBIIMHCTBE CIy4aeB pac-
MPOCTPAHSIOTCS TOJBKO B TOPrOBOM CETH, BIAJeIolIel AaHHOM TOProBOi
MapKoii;

e Ha ToBapel private label TpaguumMoHHO ycTaHaBnuBaeTca Oonee
HU3Kas LIeHa, 4YeM Ha OpeHIupOBaHHbIE TOBAPBI-aHAJIOTH. DTa pa3Hula o0y-
CJIOBJIEHAa OTCYTCTBHEM MapKETHHTOBBIX 3aTpaT, a TAKXKE CXeMOH IeH0o0pa-
30BaHMsI, IPUHATON 11 ToBapoB PL;

® nosABIIeHNE TOBapoB PL TeopeTndecku BO3MOXKHO B OOJBIICH YacTu
TOBapHBIX KAaTErOpHii, MPEICTABICHHBIX B cymnepMapkere (IpOAyKTHI, non-
food). HckmroueHue cocTaBiIsiIOT TOBAphI C BBICOKOW OpeHI0BON 3aBUCHMO-
CTBIO 1 ¢ 0COOCHHOCTAMH PbIHKA TaHHOW CTPaHb.

Hanenka Ha 4acTHYI0 MapKy 3aBUCUT OT THma ToBapa. Eciu ToBap
CBIPBEBOI, €T0 1IeHAa OPUEHTUPOBAaHA Ha OUPXKEBYIO CTOMMOCTh M Ha TaKOH
ToBap OyJeT MUHUMAIbHO HMHTepecHas ceTsM HaueHka: 15%. Hampumep,
HaIleHKa Ha 4acTHYI0 Mapky «llepekpecTok» B OJIHOMMEHHOW PO3HUYHOMN
CeTH BBIIIE, YeM Ha OpeHIUpPOBAHHBINA TOBap, B CpelHEM Ha 30-40% . Ho
IIpH ATOM JUISL TIOKymaTens private label Bce paBHO nemieBie OpeHAUPOBaH-
HOro ToBapa. B ycnoBusx, Korja 1eHa st pOCCUHCKOTo MOTpeduTens ocra-
€TCcsl BaXXHBIM (PaKTOpPOM, BBIOOP ToBapa motpedbuteneM odyeBuaeH. Ha puc.
1.3 mpencTaBieHbI BHITOABI YACTHON MapKU.

[To oueHKaM CHEUUANMCTOB, B T€UEHHE ABYX-TpeX OMMKaWIIMX JeT
nons private label B poccuiickux po3HUYHBIX ceTsX Bo3pacteT 10 15-20%.
Bonee ctpemutensHoe pacnpocTpaHeHue private label caepxuBaer noiauTu-
Ka mpousBoauTeneil. B To ke Bpems yke Bce KpyIHbIE POCCUICKUE MTPOU3-
BOJAUTENM CTalld CO3JaBaTh y ceOs MOJpa3leNeHusl MO BBIMYCKY YaCTHBIX
Mapok. Hampumep, numep pocCHHCKOTO MOJOYHOTO pbIHKA — «BumMm-
bunne-Jlann» - moxg PL mocraBisieT MOJOKO B PO3HHMYHBIE CETH «AIIaH»,
«Jduxcn», «Maraut», «llepekpectok», «CeapMoii KOHTUHEHT» U Ap. Jns
MHOTUX MpOou3BoOAMTENeH 2 — 3-ro smienoHa private label eauHcTBEeHHBIN
croco® MPOHHMKHYTh B 3aKpBITble CTOJIMYHBIE PO3HUYHBIC CETH, MONydas
BBITOJIBI (cM. puc. 1.3).

AHanU3Upys PhIHOK, POSHUYHAS CeTh (OPMHUPYET acCOPTUMEHTHBIH
noptdenb ToBapoB PL u BeIOMpaeT npous3BOAUTENEH i1 STHX TOBApOB Ha

! Passutue private label B Mupe. //Pexnamusie TexHomorun. Ne 7. 2004. C. 8.
2 Kocmiok E. Xouy cBoit 6penn! /BusinessWeek Poccust. 19 mexabpst 2005. C. 16.
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OCHOBE COOCTBEHHOTO OIIbITA WU, CIEAYys PEKOMEHAALUAM CIIeUATN3UPO-
BaHHBIX OpraHu3aluii (Hampumep, Takoi opraHuszanuen sBisercs PLMA —
Private Label Manufactories Association). biarogaps TmaTtensHOMYy 0TOOPY
MIPOU3BOANTENEH U TOCTOSSHHOMY KOHTPOJIIO Ka4eCTBa, KOMIIAHUS TapaHTH-
pyer noTpeduTessiM KauecTBO TOBapoB. OTCYyTCTBUE 3aTpaT Ha PEKIAMHYIO
KaMITaHUIO MO3BOJISIET CHIKATh CTOMMOCTH Psiia TOBApOB O] COOCTBEHHOM
TOProBoil Mapkoil. Po3HHMYHBIN TOproBel co3gaeT MMHIK OpeHaa cBoei
CETH, KOTOPBIN IEPEHOCUTCSI Ha TOBAphl, U rapaHTUPYET Ka4eCTBO TOBAPOB
CBOMM HMEHEM, a TaKkKe MPOABUTaAET 3Ty NPOLYKIUIO BHYTPUMAara3uHHbIMU
CpelCTBaMH — CIielMalbHas BBIKJIAJKA, HHHOPMAIITMOHHOE COMPOBOXKACHUE
u Ap. EcTh BO3MOXHOCTH 3aKIJIIOYaTh JOTOBOPBI C MPOU3BOAUTENSIMU Ha
MIPOMU3BOICTBO MPOAYKIUHU C YHUKAJIBHBIMH CBOWCTBAMH.

CETAM | MPOU3BOJUTEJIAM
M

»| 3arpyska mommHocreii

Bricokas
€HTa0eNbHOCTD MPOJAK
p p >

T'apanTupoBaHHbBIC

A 4

HPOJaKH
JleieBoe mpoOM3BOJCTBO

[

W36aBnenue ot 3aTpar
1 na mapketunr

Crnocob maBieHus Ha P
HOCTaBIIMKOB

€

Crnoco0 oboiitn
KOHKYPEHTOB B 00BbeMax
POM3BOJCTBA

Puc. 1.3. BEIrop1 HCIONIB30BaHNS YaCTHBIX MapoK

[IpucyrctBrue ToBapoB PL obneryaer mokymnareiabCKHil BBIOOP, OCO-
OCHHO B TEX TOBapHBIX KaTETOPHSX, TIC IPEICTABICHBI TOBApPHl HHU3KOMH
Openno3aBucMMOCTH. HanbompIIyro EeHHOCTh U MOKyHaTeiel TOBapoB
PL mpezncTaBisioT: KadecTBO, IIeHa, TAPAaHTHPOBAHHOE HAJIMYHE MPOITYKTOB
PL na monmkax MarasuHa, peryTaiusi pO3HHIHOTO TOPTOBIIA, YIIAKOBKA, CEp-
BHC, OBICTpas peakius Ha 3alpoCckl OTpeOuTENeH.

Takxum 06pazom, ToBapsl private label oUHIIEHBI OT TOTOTHUTEIBHBIX
COCTABIISIOIINX CEOECTOMMOCTH MPOIYKTa, a 3TO 3HAYUT, YTO PO3HUYHAS
CeThb MOXET 3apaboTaTh Ha STHX TOBapax IOMOIHHUTEIBHYIO INPHOBLIb,
00JIBITYI0, YeM Ha OPCHIUPOBAHHBIX TOBapax.

Bpenn — 310 HeMaTepHAaIBHEIN aKTHB HHTEIUICKTYAIBHOTO KaITUTala.
WHTennekTyaibHbIi KanuTal NpeCTaBIseT COO0H HEKYIO MUPaMHy HeMa-
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TEepPUATILHBIX aKTHBOB, B KOTOPOW aKTHBBI PACIIONOKEHBI TI0 YPOBHSAM: CHa-
yajia TBOpYECKas COCTaBJISIONIAs — JIFOJH, 3aTEM CHCTEMBI, MOAICPKHBAIO-
K€ TBOPUYECTBO, 3aTE€M PE3yJbTaThl TBOPUYECTBA, Jajice PEe3yIbTaThl UX 3a-
IIUTHI, HAKOHEII, PE3yJIbTAThl YIOBICTBOPCHHS MOTPEOUTENEH — permyTaIus
Komrmanuii (cm. puc. 1.4).

1.Yenoseueckue pecypcoi: KOMIETEHINN
COTPYAHUKOB KOMITaHWH, X 3HAHMS,
YMCHUSI, HAaBbIKH.

HuTennexkryansnbiii Tpyn (UT) |

KynbTypa kak ocHOBHOE 2.AKmugbl, 3aKI04eHHble 8 KOPNOPAMUEHOU U
yeaosue UT UHHOBAYUOHHOU K)ylbmype: LIEHHOCTH U
TpaJuuY, THHOBALIMOHHAS UJI€0TI0THA U JIp.

OpraHu3anuoHHO-yIIpaB- 3.0peanusayuonHo-ynpagnenyeckue ak musbl 6
JIeHYeCKHe HHHOBAIIMH KaK HABbIKAX NO QYHKYUU OP2aAHU3AYUsL U OPYUM
noagep:xxku UT @yHKYyuAM: OpPraHU3ALUS IPOLIECCOB, CTPYKTYPBI

1 YIPaBJICHUS.

HoBauuy 1 HHHOBAIMH — 4.11Ipodyxmoso-mexnonocuyeckue (UHHOBAYUOHHbIE)
pesyanTarel UT aKmuevl: WH HOBAIIHOHHBIN MOPT(HETh MPOIYKIUH,
MATEHTHI, aBTOPCKHE TPaBa, MPOU3BOICTBEHHBIC
CEeKpETHI, CrIelHaIbHBIC HOy-Xay.

3ammuTa Ha pbIHKe 5.Cmpamezuyeckue akmuebl. NTULEH3UH, €CTCCTBEHHAS
pesyabraroB UT MOHOIIONHS, APYTHE IPEUMYIICCTBEHHBIEC IPaBa,
OrpaHUYMBAIOIINE KOHKYPEHIIHIO.

Peanusanus pe3yabraToB 6.Penymayuonnvle akmuevl:  Ha3BaHUE U HCTOPUS

HUT na pbinke KOMITaHUH M €€ TOPTOBBIC MAPKH  — OPEH/bI; aBTOPUTET Y
MTOCTABIIVKOB U NTOTpeOHTENEH, Y TOCynapcTBa 1
HaCeJIeHNs], y TapTHEPOB.

Puc. 1.4. IlupamMua HemaTepraIbHBIX aKTUBOB
(MHTEIIIEKTYa IbHOTO KaluTaia).

Yenoseueckue pecypcbl — 3T0 KOMIIETEHIIMH COTPYIHUKOB MpPEINPH-
SITWS, UX 3HAHUS, YMEHUS, HABBIKA U CITOCOOHOCTH K aJIalTalluy, CIIOCOOHO-
CTH TIPOBOJIUTHh M3MEHCHHs, CO3/]aBaTh HOBOE B TPEOYEMOM KOJMYECTBE U
Ka4ecTBE M BOCIPOM3BOAUTH €ro; a TAKXKE CIIOCOOHOCTH COTPYAHHUKOB K
TBOPYECKOMY TPYY.

AKmuebl, 3aKI0OUEHHblE 8 KOPHOPAMUBHOU U UHHOBAYUOHHOU KYilb-
mype — 3TO HEHHOCTH U NPUHATHIC B KOMIIAHUHU COLHAJIbHBIC HOPMBI, CII0-
cobcTByromue GopMUpOBaHUIO aTMOC(hHEphl TBOPUYECKOTO TPYJa, CHCTEMHO-
T'0 MBIIUICHUS, JIOAJIBHOCTH COTPYAHUKOB, CHOCO6HOCTI/I COTPYAHUKOB YyC-

26



TaHaBIMBaTh TpeOyemble BHYTPU(UPMEHHBIE OTHOLICHHA M HapTHEPCKUE
BHEIIHHE OTHOILICHUS.

Opzanu3ayuoHno-ynpasienyeckue aKmuebl @ HAGbIKAX NO QYHKyuu
opeanuzayus u Opyaum QyHKyuam — 3TO COCOOHOCTU COTPYJHHUKOB TUar-
HOCTUPOBaTh CHUTyallud B COBEPUICHHO HOBBIX HH(pOPMAIMOHHO-
KOMMYHHUKALIMOHHBIX YCIIOBUX, (HOPMYyIUPOBATh LIeNIM U BHIOUpATh cTparte-
TUM Pa3BUTHA, OPraHU30BBIBATH OW3HEC-TIPOLIECCHI, BBLACTATH LETOYKH
LEHHOCTEH, ymopsIouYnuBaTh OpPraHU3allOHHBIE CTPYKTYpPbI, CTPOUTH KOM-
MYHHMKAIIMOHHBIE CETH U OTHOIICHHUS B MPOLIECCE UX BBIMOIHEHMS, TIaHU-
poBaTh MpoLECChl, UX oOecreyeHne, NOAAEPKKY, KOHTPOIUPOBATh, CTUMY-
JUPOBATh U KOOPAUHUPOBATH MPOLIECCHI.

IIpooyxkmogo-mexnonozuyeckue (UHHOBAYUOHHbIE) AKMUBLL — 3TO
(dhopMupoBaHEe WHHOBALMOHHBIX MOpPT(hesel, BKIIOYAIOUIMX UHHOBAIMOH-
HBI€ MPOAYKTHI U YCIYTH B BUAE KOHCTPYKTOPCKUX, TEXHOJIOTHUECKHUX, MIPO-
IPaMMHBIX PE3yJIbTAaTOB UHTEIIIEKTYaIbHON AEATEIbHOCTH.

Cmpamezuyeckue axmuébl — 3TO PELISHHUs] O 3alUTE€ HHTEIJIEKTY-
AJIIbHOM COOCTBEHHOCTH B YCJIOBHUSX PBIHKA: JHUILEH3UU, (OPMHUPOBAHHE €C-
TECTBEHHBIX MOHOMOJUI (€CTEeCTBEHHAsh MOHOIONHUA Ha HHHOBAI[OHHBIE
MPOAYKTHI, YCIYTH U TEXHOJIOTHH), APyTUe MPeruMyIIeCTBEHHbIE MpaBa, Or-
paHUYMBAIOLINE KOHKYPEHIHIO.

Penymayuonnvle akmuesl — 3TO Ha3BaHUE U UCTOPHSI KOMIIAHUU U €€
MapKu-OpeH bl (permyTanusi ee TOBAPOB, YCIYT U YECTHBIX OTHOIICHUH C
MOTPeOUTENIIMH, MMOCTABIIUKAMH, TOCYIaPCTBOM U OOILIIECTBOM).

Bce yactu HemarepHalbHBIX aKTHBOB B3aMMOCBSI3aHBI U B3aHMHO
OKa3bIBAIOT BIUSHUE YT Ha Ipyra.

1.3. MoHATUe 1 cywHOCTL GpeHAnHra

Jlnst  BBDKMBAHUS Ha pPBIHKE HEOOXOAUMO 3aHMMATHCS OpEHII-
CTPOUTEITLCTBOM, OPEHI-MEHEPKMEHTOM WJIHM yTpaBlicHUEM OpeHa - Oper-
Ouneom. JIJis MHOTHIX TIPOU3BOJMTENECH camMo MOHATUE «OPEHIMHTY TOXJIE-
CTBEHHO TOHSATHIO «JIOSITLHOCTH MOTPEOUTENEH K OpeH/Ty KOMIIAaHUWY.

MpI KuBEM B MHpE, IEPENOTHEHHOM WH(OPMAIIMEH, a C YYETOM TOH
CKOPOCTH, C KOTOPOW pPa3BUBAIOTCSI CTapble PHIHKU U TOSBISIOTCS HOBBIC,
Bce Oojblliee 3HaUeHUE MpUoOpeTaeT OpEeHIUHT. bpeHUHT MoMOoTaeT co3-
JIaTh TIOPTPET OpeHa (TOProBOil MapKH), OTJIUYHBIN OT TIOPTPETOB OPEHIIOB
KOHKYpeHTOB. VIMEHHO y3HaBaeMOCTh OpeHJa NpUOOpEeTaeT pelaroiee
3HaYCHUE — a NHAYE KakK JKe Bac BeIOepyT?!

B coBpemMeHHON 3KOHOMUKE OpEHJUHT TOJydaeT Bce OoJbllee pac-
MPOCTPAaHEHUE KaK HOBAasi OTPACIb 3HAHWN U MPAKTUYECKOU JIEATEIHHOCTH.
bpenounz — 5T0 BeCh MAapKETHHTOBBIM MPOIECC CO3JaHus (pa3paboTKH)
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OpeHJia, ero perucTpalus, ynpaBJieHUe, MPOABMKCHUE U pa3BUTHE. bpeH-
JIMPOBaTh 3HAYUT JIENaTh 4TO-TO OoOJiee IICHHBIM, NUMEHHO B J00aBIICHUU
LIEHHOCTH U 3aKJII0YAETCS CYIIHOCTh OpEHIMHTA.

[Tporniecc OpeHIMpPOBaHMS HACTOJIBKO CIOXKHBIM, YTO YaCTO CO3JaHUE
OpeHJia, B 0OCOOCHHOCTH Ha3BaHMsI U CUMBOJIOB TOBapa WM KOMIIAHUH, T10-
py4arot cnernuanbabiM opranu3anusiM. B CIIIA, nanpumep, ecTh opranusa-
nusa Brand Institute Inc., koTopas 3aHMMaeTCs BCEM CIIEKTPOM BOMPOCOB
OpeHuHTA.

BpeHauHT - 3TO MEeATENBHOCTh O CO3JAHMIO JIOJITOCPOYHOTO TPE.I-
TOYTEHUS K TOBapy, OCHOBAHHAsI HA COBMECTHOM BO3JICHCTBHH HA TIOTPEOU-
TENsl TOBAPHOTO 3HAaKa, YMAaKOBKH, PEKJIAMHBIX OOpalleHH, MaTepHalioB
CTUMYJIMPOBAHUS CObITA U APYTUX JIEMEHTOB MapKETUHTa, 00bEIUHEHHBIX
onpeneIeHHON ujee u (GUPMEHHBIM CTUJIEM, BBIJCISIIONIMX TOBAp CPEIU
KOHKYPEHTOB U CO3Jaiimux ero oopas (opena-umupk). C momMoIme OpeH-
JIMHTa MOXXHO TIOJIZICP)KUBATh 3aIUTAHMPOBAHHBIA O00BEM TPOAAXK HA KOH-
KPETHOM PBIHKE M O0CCICUUTh yBEIMYCHUE MPUOBUIBHOCTU B PE3yJIbTATE
paciIMpeHus aCCOPTUMEHTa TOBAPOB.

Henw3st rapanTupoBath ycrnex OpeHna. ['apaHTHpoOBaTh B OpEHIUHTE
MOYHO TOJILKO OJTHO - MOJIHOE OTCYTCTBHUE yCIIeXa, €CIIU MPU CO3JaHUH TO-
Bapa He OyAyT COOI0ICHBI OTPEe/IeIICHHBIE TPEOOBAHUSI.

[Mpouecc OpeHAMHra JOJMXKEH HOCUTh CTPATETMYECKUN U LETOCTHBIN
XapakTep; JOJDKEH COCPEI0TaunMBaThCs HAa CO3JaHMHM o0pasza OpeHpna, s
YEro BCE MApPKETHHTOBBIC YCUJIUSI JOJDKHBI OBITh OOBEAMHEHBI. B moinro-
CPOYHOM TIPOEKTE MPABWIHHO MOCTPOSHHBIN 00pa3 OpeH/1a JOIKEH BhI3BATh
MOAbEM CHJIBI OpEHJIa, KOTOpasi B CBOIO OYEpelb 00ECIEUNUT B Oy IyIIeM Ha-
JICKHYI0 U CTaOUIbHYIO OOABIIEHHYI0 CTOMMOCTHh TOBapa. J[aBHO HE cek-
peT, 4TO MOTPEeOUTENIb HE BCEr/a BHIOMPAECT KAa4eCTBEHHBIM MpoaykT. OH
BBIOMpAET MPOJYKT, K KOTOPOMY OH PAaCIOJIOKEH, K KOTOPOMY Y HEro, 4To
Ha3bIBaETCA, JICKUT aymia. [lo3ToMy 1 OCHOBHOE T0Jie OUTBEI Pa3BOpaunBa-
eTcs 32 popmMupoBaHre HanOO0JIee BHIUTPHIIITHOTO BOCIIPUSTHUS y TIOTpeOUTe-
JIsl IO OTHOIIICHUIO K OpeH/y.

ITo muenuto Ilona Temmopaia, co3mpaBath OpeHI U peaTU30BBIBAThH
MapOYHYI0 CTPATEeTUI0, OMUPASCh TOJBKO HA TAaK HA3BIBAEMbIC PallMOHAIIb-
HBIE I[ICHHOCTH, CTAHOBUTCS BCE TPYAHEE, MTOCKOJIEKY OCHOBHOE PEIICHUE O
MOKYIIKEe TOBAapa WIHM YCIYyTH MPUHUMAECTCS HAa AMOIMOHAIHLHOM YpPOBHE.
PanmoHanbHOCTh TATOTEET K aHAIM3Y W OTTOBAPUBAET OT COBEPIICHUS TIO-
KYIIKH, TOTJ]a KaK SMOIIUU MPOBOIMPYIOT CIIOHTAHHOE U UMITYJIbCUBHOE Pe-
IIEHUE U MPEOCTABIISIOT OOJIBIIE MIAHCOB TOBAPY OBITh KYTJICHHBIM.

B Toxe BpeMs Hy>KHO OTMETHUTh, YTO, HECMOTPS HA MHOXKECTBO TPH-
MEpPOB B MCTOPHUH MHUPOBOTO OW3HECA, MOATBEPKIAIONIUX MPABOMEPHOCTh
TaKOro TOJIX0JIa, BOIIPOC BCE XK€ OCTACTCS JAUCKYCCHOHHBIM. BoO-mepBEIX,
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CTPOTO 3MOIMOHANbHAS PEAKIHA, ONPeACIoNIas peleHe 0 MOKyIKe TO-
Bapa, HaOJIOAaeTCs y MAaJCHbKHUX NETeH, Yy KEHIIWH WM y B3POCIBIX C
CepbEe3HBIMU KOTHUTUBHBIMU OTKJIOHEHHSIMHU. BO-BTOPBIX, pelleHue, Ha 4TO
OoJblle BO3JEHCTBOBATh — HA CEplille WM Ha pasyM MOTPeOUTENs, 3aBUCUT
OT NPUCTPACTHHl PYKOBOACTBA KOMIIAHMH, a TJIaBHOE, OT 0COOEHHOCTEH
MPOAYKTa, UCXOJS U3 KOTOPBIX, U CO3/1aeTCs 000 OpeHI.

Taxum o0pazom, Tam, Iie OCHOBHAs LIEGHHOCTh OpeH/a 3aKIl04YeHa B
ero (hyHKIIMOHANBHBIX MPEUMYILECTBaX, HalpUMep B KauecTBe, acCOpPTH-
MEHTe, CIeAyeT amejuIMpoBaTh K pa3yMy IMOKyMaTels, a TaM, Ie OpeH]
MpHOOPETAIOT, CKaXeM, JJISl IEMOHCTPALMU COLMAIBHOTO cTaTyca, padora-
10T UCKJIIOYMTENBHO 3MOIMHU. Ha OCHOBaHMM JaHHBIX JOKJana MCCIEA0Ba-
Tenbekoro arentcTBa Genius Insight «Cuna Openpay, cpeaHecTaTHCTHYE-
ckuil morpebutenp 3axonuT Ha Google ¢ HoyTOyka Sony Vaio, ect mpu
stoM M&M's, 6atonunk Hershey’s uiu nedenbe Oreo. B Tadnuue 1.1 npen-
CTaBJICHBI JIOOMMBIE OpEH[IbI, KOTOPhIE MOTPEOUTENH HA3bIBAd B CBOMX
OTBETax Ha OMpOC, MpoBOAMMEBIN areHTcTBoM Genius Insight. B ompoce
MpUHUMAIH ydacThe 6 ThIC. moyib3oBateneil urepuera B Bo3pacte ot 13 1o
49 ner. Jluepamu nepBO MATEPKU CTAIM, COOTBETCTBEHHO, M&M''s, Sony,
Hershey's, Oreo u Google.

Tabnuya 1.1
PefiTuar 008U OpeHIOB

MecTto Bpenn

1. M&M's

2. Sony

3. Hershey's

4. Oreo

5. Google

6. Kellogg

7. Reese's (0paua komnanuu Hershey's)

8. Kleenex

9. 'Yahoo!

10. Nestle

Hcemounux: JlaHHBIX TOKJIama MCCIIEIOBATEIBCKOTO areHTcTBa Gen-
ius Insight «Cwia 6penna» - D6enkamn b. Ciraboe 3BeHo. //MHIyCTpHS PEK-
nmaMbl. Ne 6. 2006. C. 44.

B ta6mn. 1.2 npencrapneHsl OpeHIBI-THICPHl B CBOUX KaTETOPHSIX.

o omeHKaM CIIEIMANKCTOB, ycIeX OpPEHIOB-THICPOB B MPAaBUILHOM
VIpaBJICHAN UMH 9epe3 PACKPHITHE UX CHIIBHBIX TO3UIHHA, TOITOMY, KyIIUB
TOBap, MOTPEOUTEIH HE KAIYETCs, YTO O0CIaIH OJTHO, & IaJk JPYTOe.
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Tabnuya 1.2
BpeHapI-nuaepsl B CBOUX KaTETOPHSX

Kareropuu Bpenn
ABHAJIMHUAN American Airlines
ABTOMOOMIIH BMW
180z1:10) Budweiser
rpsl PlayStation
Orenu Marriott
Coku Tropicana
Kocmernka (110 yxoay 3a Koxei) Dove
CHeku Doritos
|AJIKOTOJIbHBIC HAITUTKHU Bacardi
Criopt INike

Hemounux: JTaHHBIX JOKJIaga UCCIIEA0BATEIBCKOTO areHTcTBa Gen-
ius Insight «Cuna 6perna» - D6enkamn b. Crnaboe 3BeHo. //UHaycTpus pek-
smaMbl. Ne 6. 2006. C. 44.

Tomac '3 co3man cBoio Teopuio OpeHINHTA, KOTOPYIO OH IIPEICTaB-
JISeT B cBoeH KHure «4D BpaH/:er»l, KOTOPYIO MO>KHO TIPEICTABUTDH B BUJIC
CIIEAYIONUX U3MEPEHUMN.

1. @ynxyuonanvnoe uszmepenie KacaeTcs BOCIPHUSATHS IIOJIC3HOCTH U
HY>KHOCTH TOBapa (YCIyTH), aCCOIMUpPYIoIIeecs ¢ OPSHIOM.

2. CoyuanvHoe usmepenue KacaeTcsi CIIOCOOHOCTH HICHTHU(QHIIUPO-
BaTh ce0s1 C ONpeIeIEHHON O0IIeCTBEHHON TPYIIION, COMAIBHBIM CIOEM.

3. Meumanvroe uzmepenue - CIOCOOHOCTH HMOIJICPKUBATH JTMUHBIC
acCcolUaIyy MoTpeOUTEIS.

4. JlyxoeHoe uzmepenue - BOCIPHUATHE TIO0ATLHOW WIN JIOKAIBHOM
OTBETCTBEHHOCTH, TO €CThb TyXOBHBIC IICHHOCTH, pa3/ieisieMble OPeHIOM U
€T0 MOTPEOUTEISIMH.

HccnenoBanus ycenHbIX OpeHIOB TOKA3AIH, YTO BOCIPUSITHE H T10-
cTpoeHHue OpeHIa B CO3HAHUM ITOTpeOUTENICH BCeria pacianaeTcsl Ha YeThI-
pe kateropun (M3MEpEHUs1), KOTOPHIC U JICTIH B OCHOBY UYETHIPEXMEPHOTO
Openaunra Tomaca ['na.

Hanpumep, s 6penna Starbucks gyukyuonanvroe usmeperue — 3To
TO, UTO 3aBEJCHUE OTIMYAeT Ko(e BHICOYAHIIEro KauecTBa, 0COOCHHAs aT-
Mocepa W UCKPEHHHH DHTY3Ha3M COTPYAHUKOB; COyUANbHOE u3Mepenue
BEIPA)KACT ONPEACICHHBINA CTHIb JKU3HH, COIMAJIBHBIM CHMBOJN Ha padoTe,
JIOMa M Ha YJIWIIE, TaK Kak KodelHs B cBoeM poje Kiry0 Juis TroouTenei oT-

! Cm. moapoGree: 50 T. «4D Bporauary. — CI16.: CTOKTOMbMCKAs IIKONA SKOHOMHKH B
Canxkr-IletepOypre, 2002.
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KPBITHI U BEJIUKOJICITHOTO OOCITY>KUBAHMUSI; MEHMAIbHOE UMepeHUe TEMOH-
CTPUTYET CYIIECTBYIOIIEE BOCIPUSITUE KOPEHHN KaK UJIeaTbHOTO MECTa, TJIe
roJjioBa cama co0OH OTKITIOYAETCs OT TEKYIIUX MPO0JIeM; dyXosHoe umepe-
Hue — 3TO TO, YTO KO(eiHsI mpejraraeT HaM BRICOKOKIIACCHBIN KOoe co Beex
KOHIIOB CBETA WM IMOCETUTENU Y3HAIOT O CHCHH(PUICCKUX OOBIYAsIX pa3HBIX
CTpaH, a UCKyCHO MPUTOTOBJICHHBIA KO(E IO MHOXKECTBY PEIIETITOB CO3/IaeT
ONIYIICHHE JIETKOTO BO30YX ACHHSI OT MPECTOSIIETO yI0BOJIbCTBHUSL.

Hu onue OpeHp HE CyIIEeCTBYET TOJIBKO B OJTHOM M3MEPECHHH, HO Ca-
MOE CJIOXKHOE — OMNpPENeTuTh, TAe 3TH U3MepeHus nepecekatorcs. Crocod
MPEJCTaBUTh OPEHJ] BO BCEX YETHIPEX M3MEPCHUSX HA3bIBACTCS «MBICIIH-
TEJLHBIM TTOJIEM OpeHIay.

[To3ury MBICTUTENLHOTO MO OPEH/IA MTO3BOJISIIOT KOMIIAHUW OlICHH-
BaTh CBOU OPEH/IBI MO YETHIPEM CTPATETUICCKU BAXKHBIM HATPABJICHUSIM H CO3-
JlaBaTh OPEHI-KOJIbI, HAWITYUYIINM 00pa30oM aKTUBU3UPYIOIINE BCE CTOPOHBI €
JISSITENIEHOCTH — OT MHHOBAIIMOHHBIX MEPOTIPHUSITH JI0 HaliMa paOOTHUKOB.

Co31aB «MBICTHTENFHOE TIoJie OpeHna» TomMac '3 BBOJIUT MOHSITHE
«OpeHI-KO/», KOTOPBI HAMOMUHAET MayKa, COCTOUT U3 6 dacreil (obOiac-
TEW) U SIBISETCS MX CUHTE30M. K HUM OTHOCSATCS: MPOIYKT (TOJE3HOCTD,
T10J1b3a), MO3UIIMOHUPOBAHUE, CTHIIb, MUCCHSI, KOHIIEIIUS Pa3BUTHSI, BUJIC-
HUE, IICHHOCTH.

bpeno-xoo — mupdepenumanusa openga. CyiecTBOBaHUE KOMITAHUH,
HUYEM HE OTJIMYAIOMIEHCS OT KOHKYPEHTOB, KaXKJIbIi JACHb HAXOIUTCS TIOJ
YIpo30ii, Aaxe €Clii OHA MPOU3BOJAUT KaueCTBEHHBIC MPOYKThI. Eciu KoM-
MaHus HEe OTJINYAaeTCs, OHa morubaet. B To Bpemsi kak eIMHCTBEHHOE, HYX-
HOE el OTJINYME MOKET OBITh 3aJI0KEHO HEe B CAMOM TOBape, a, HalpuMep, B
crioco0e ero mpeIyIoKEHUs U TI0IauH.

Bpenn, o onpenenenuto Tomaca ['na, 3to «xon muddepeHmuanum
koMranumn». Kot 3TOT Takke yHUKaICH, )KU3HEHHO HEOOXOANM, YHUBEPCA-
JICH U BIMsATENEH, Kak u koa monekynsl JJHK ang yenoseka. Tot, kTo 10
KOHIIA IOHUMAET CBOM OpEH/I, )KUBET UM M JIeIAaeT TaK, 4TOObI U IOTpeOuTe-
JIX MOTJIM MIM JKUTh, TOT CO3/1a€T COOCTBEHHBIN OpEHI-KO/I.

[TpumMeHeHne 4eThIpeXMEPHOTr0 OPEHIMHTA MO3BOJISIET, KaK BBISBUTH
TepPBhIC Pe3yJbTaThl OpeH/Ia, TaK U CIPOTHO3UPOBATH CIICHAPUU €TI0 MOBE-
neHus B OyaymiemM. B 3ToMm 1 BeIpaxkaeTcsl cuiia 1 HeoOXOIMMOCTh aHaIn3a
MBICJIMTEIILHOTO TIOJIsE OpEeHIa, KOTOPOE CO3/1aeT 4-MepHblil OpeHOune, SBIIs-
SICh MHCTPYMEHTOM JUHAMHUYECKOTO0 MOJICIHPOBAHUSA. DTa MOJEIh MOXET
YCIENTHO MCIIOIh30BATHCS KaK JUIsl BHOBL CO3/IaBa€MbIX OpPEH/IOB, TaK U JIIs
CTPaTernYeCcKOTO TIAHUPOBAHUS CYIIECTBYOIIHX.

Komnanusm pexoMeHyercs: Ooiee riryOoKo M3ydaTh M IOHUMATh (pak-
TOPBI, ONPEICISIONINE BIOOP Mokymnarenss. Ho ecTh U yHUBEpCcaTbHBIE perien-
Th1. Hanmpumep, eciim Open OyJieT CTpOUTh CBOM OTHOIICHUS C ITOTPeOUTEIeM
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Ha MPOsIBTICHUY 3a00ThI 0 HEM, OH 00ecrieunT ceOe MOKU3HEHHYIO JIOSUTEHOCTD.
DTO TOATBEPXKIAIOT ¥ MHOTOYHMCIICHHBIC UCCIICIOBAHMUS, B KOTOPBIX CaMH TI0-
TpeOuTEn OOBSCHSIIOT CBOW OTKa3 OT MOBTOPHOTO OOpaleHus K OpeHIy TeM,
YTO OHM HE YYBCTBYIOT BHUMAHUSI U 3aMHTEPECOBAHHOCTH TIPOU3BOIUTEICH.

BpeHuHT B COBPEMEHHOW 3KOHOMHUKE — MOIIHBIM WHCTPYMEHT I0-
BhbIIIeHUS d(h(PEeKTUBHOCTH KOMIIaHUU. B Mupe notpebiaeHus, r1e KOHKypH-
pYyIOIIME TOBaphl B OOIIEM-TO HE CIUIIKOM CHJIGHO OTIMYAIOTCSI IPYT OT
Jpyra, OpeHj| 3a4acTyl0 SIBJISETCS €AMHCTBEHHBIM CPEIACTBOM, ITO3BOJISIO-
UM KOMIIAHWM BBIJCIIUTHCS, TPOJACMOHCTPUPOBATH CBOIO HHJIMBHIyallb-
HOCTb. bpeH/1 JOMKEeH «KpUYaTh» O CBOEM OTJIMYUHU OT KOHKYPEHTOB. B ka-
KOW OBl CHUTyallM¥ MOTPEOUTENIb HU CTOJIKHYJICS ¢ OpEHIOM, OH JIOJDKEH
OBITh B COCTOSIHUM €T0 UACHTH(PUIIMPOBATh. bpeHI JOMIKEH OTIMYAThCS Ha
BCEX YPOBHSX BOCIIPHUSTHS.

1.4.Teopusa asonounn 6peHAnHra

B xonne XIX Beka B CILIA HaunHaeT pa3BOpauylBaThCs KOHKYPEHTHAS
0opb0a 3a cozmanue u npoxasmwkerue opermoB. C 1870r., korna B CILIA Hava-
nack ouIManbHas perucTpalys OpeHI0B, UX YUCIIO y)Ke MPEBbIIIAI0 MUJUIU-
OH, OJTHAKO IMOYTH IOJIOBHHA JI0 CHUX TOp JKMBYIIMX OpeHIOB Oblia co3aaHa B
1870-x — 1920-x rogax. 910 noutH Bce aBToMoOMbHbIe OpeHns! (Ford, Buick,
Cadillac, Chevrolet, Chrysler), MHOTHE U3BECTHbIE aMEPUKAHCKUE U MEKIyHa-
pomubie OpeHapl npoaykToB mutanus (Borden, Campbell, Chiquita, Gerber,
Hershey's, Heinz, Lipton, Coca-Cola, Pepsi u ap.), 6perast curapetr (Morlboro,
Lucky Strike u np.), 6penast onexst (Levi's, Bustur Brown u ip.) u apyrue.

Onoxa MaccoBOro Co37aHus OPEHJOB — 3TO BpeMs MEPBHUYHOTO Ha-
ChILLIEHHsI OTpedbuTenbekoro cnpoca. Co BpeMeHeM paciiupeHnue OusHeca,
OCHOBAaHHOI'O Ha MOMYJSIPHOM OpeHne, moTpedoBaio Pe3KOro pocTa WHBE-
CTHUIIMIA B MPOU3BOJCTBEHHBIE MOIIHOCTH, MTOBBILIEHHUS YPOBHS YIIPABICHUS
U YCIIOXKHEHUS CUCTEMBI mpojax. MHorue OpeHbl nonanud B chepy BiIus-
HUS TI0J] yIpaBieHHe KPYMHEHInX (UHaHCOBO-TPOMBIIIJICHHBIX TPYTIIL.

Pa3Butne OpeHIOB - M camMoro OpeHAUMHra — MPOIUIO JOCTaTOYHO
CJIOKHBIH, HO IOTUYHBIHA MyTh. OH CPOAHU PA3BUTHIO CaMOro OOIIECTBA, €T0
00beAMHEHNI0, TTI00aNM3alud BO BCEX €€ MO3UTUBHBIX U HETaTUBHBIX ac-
MeKTax. 3eCh CXOIATCS MONUTHYECKas, SKOHOMUYecKast, UH(HOpMalMOHHAs
Y COLMANIbHAS COCTABIIAIOMIAS.

Teopusi SBOMOLMHE OPCHIMHTA BKIIOYACT TPH OCHOBHBIX OTama .
[TepBriit aTanm doundycmpuanbHblii — 3Tar MOTSHIIMAIBEHON KU3HU OPEHIOB

' Kpwinos A., 3yenxosa O. BpeHI u 06IIeCTBO — pasieNeHne NEeHHOCTeH. //PekiaMHbIe
texHomoruu. Ne 3. 2003 C. 2.
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B OOBIYHBIX TOBapax 0003HAa4YeH YepTaMH arpapHoro oOLIECTBa: peruoHallb-
Hasi aBTOHOMUSI, pa3aApoOJeHHOCTh MEJIKUX aAMHHUCTPATUBHBIX CYObEKTOB,
KyJbTypHasi MOHOMOJIHUS MPABSIILETO Kiacca U CTOJHIIBI, Malas 3HAYUMOCTh
Macc A KyJIbTYpbl M IOJMTUKH, BIACTHAs BepTHUKANbHAs WHTETpalus U
YJIGHCTBO B OOIIECTBE B COOTBETCTBUH C POACTBOM, KACTOM U pesuruei.

ToBapsl enie He ObuUIM 0003HAYEHBI U CBSA3AHBI C MOKYIATENIEM IICH-
XOJIOTHYECKH M HMOLMOHAIBHO, HE MMEIH WHAWBUIYaJIbHO-TUYHOCTHOTO
XapakTepa U BBIPAXKEHHOW «HEMPOAYKTOBOW» CYIIHOCTH.

BonbIMHCTBO TOBapOB MpOaBaIkCh ISl YAOBIETBOPEHUs (DHU3HOIIO-
TUYECKUX MOTpPeOHOCTEH W He MMENH OCOOBIX CAMOCTOSITENBHBIX LEHHO-
creil. ToBapbl BRIMOIHSIM UCKIIOYUTEIBHO YTUIUTApHbIE GYHKIUHU U ObLTH
YHHUKAJIbHBIMU.

Bropoii sTan undycmpuansvuwlit — 37an, CBI3aHHBIA CO CTAaHOBJICHU-
€M U POCTOM MPOMBIIIJIEHHOCTH, HCYE3HOBEHUEM KYCTapHOTO U peMeciieH-
HOrO MPOU3BOJCTBA TOBApbl CTAHOBATCS Oojiee CTaHAAPTHBIMHU, YHH(DHIIU-
POBaHHBIMH M TEXHOJIOTUYHBIMH. B 1eIOM yMeHbLIaeTcs peruoHanbHas
AaBTOHOMHS, OOIIECTBO CTAaHOBUTCS 0ojiee MHTETPUPOBAHHBIM, Ojaromaps
Pa3BUTHUIO SKOHOMUYECKHUX U MPOU3BOACTBEHHBIX CBSI3EH, EAMHOMY 3aKOHO-
JIATeNLCTBY M OOIIEMY YNpaBJICHUIO Ha YPOBHE rocynapcts. [IpousBoacTso
CTaHOBUTCSI MacCOBBIM U Oojee aemieBbIM. COOTBETCTBEHHO, BO3HUKAET U
HA4YMHAET CKIIAAbIBATHCSI MACCOBOE MOTpebIeHHe, HeoOXoaumoe A cObITa
MacCOBBIX TOBAPOB MOCPEACTBOM MapKETUHTA.

[MoctenenHo, mox AeiicTBUEM MPOABUTAEMBIX uepe3 OpeHn uieu, y
JOJIel CKIIaJbIBAeTCsl HOBOE MpEACTaBICHUE 0 OOraTcTBe, CYacThe, pa3BH-
TUU. DTO U3MEHEHHE TPOUCXOIUT MOCIEA0BATENFHO: OT HU3LINX [IECHHOCTEH
mozeit (pu3nonsornueckrue NoTpeOHOCTH) K BHICIIMM (CaMOyBa)KeHHE U ca-
Mopeanu3auus). bpeHa ucnonb3yer He TOJIBKO MaTepUalbHble, HO U IMCUXO0-
JIOTUYECKHE, SMOIMOHANIbHBIC, COLMAIbHBIE TOTPEOHOCTH JIIOACH, TO eCcTh
obnananue OpeHIOM CTAaHOBHUTCS HEOTHEMJIEMOH YacThIO yXKe HE CTOJIBKO
(hU3HYECKOro, CKOJIBKO COIIMATIBHOTO U MICUXO0JIOTHYECKOro koMpopTa.

Co BpeMeHeM CB3b OpeHa ¢ MOTpedUTeNIeM yCUIMBACTCS MIPU yCIIO0-
BHUHU COIJIACOBAHHOCTH M PA3BUTHUU PA3HOCTOPOHHUX MApPKETHHIOBBIX KOM-
MyHHUKanui Openaa. HaunHaeT ucuesaTs pa3sHHLIA MEXIY POJIbIO YElIOBEKa
B 00LIECTBE U €r0 CyThIO, OH CTAHOBUTCS TE€M, UTO MOTPeOIIsIeT.

Tpetuil stan ungpopmayuonnwlii — >Tanl HACBILICHUS TOBapaMu
cthopmupoBaBuierocs ooOmiectBa mnorpednenusi, pazsutue HTII, cpencts
KOMMYHUKalUi U Apyrue (akTopsl BeAyT K (GOPMHUPOBAHHUIO MHPOpPMALIU-
OHHOTO OOIIEeCTBa, OTIMYAIONIETOCA 3HAYUTEIHLHOCThI0 MHPOPMALIMU U TO-
PU30HTAJIBHON opraHu3anue. [1osBIsgeTCS MHOTO TOBAPOB OTIAUYHBIX JPYT
OT Jpyra, HO 4acTo TOJIbKO Ha MepBbli B3risiA. OueHb OBICTPO MEHSAETCS
o0pa3 Xu3HM YenloBeka. B 3TomM eMy momoraroT OpeHIbl, MOANEP>KUBAIO-
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1K€, MO3BOJIIONINE OBICTPO MEHSTh CBOW CTHJIb MPH UX CMEHE, a 3HAYUT U
BOCITPHUSAITHE YEJIOBEKa OOIIIECTBOM U CAMUM COOOH.

Hacsimenne motpedurtenel B GU3NISCKOM U COIMATBHOM IIaHE BbI-
3BIBAIOT K YKU3HH OpPEHJIBI, BKIIIOUAIOINIUE B ce0sl IEHHOCTH, BCe Oomee On3-
KHE K CaMOYBaXXEHUIO M camopeanu3anuu. [loTpeOurenu depe3 nmpuoobIie-
HHUE K OpeHIaM CTPEMSITCS K pealu3alii CBOMX BBICOKMX MOPANbHBIX, YMO-
[HOHATBHBIX U ICTETHYCCKUX MOTPEOHOCTEH MoCie yIOBIETBOPEHHUS UX Ha
(U3MYECKOM U COIMAILHOM ypOBHE. BpeH[ cTapaeTcs peliuTh Kak MOKHO
Oosblie mpodieM noTpeOuTeNs.

DBononus OpeHIUHra CBsA3aHa C UCIOJIL30BAHUEM TS MTOCTPOCHUS
OpeHa CIeayIoIuX TCOPHd, MpeacTaBiIeHHbIx MapTuHoM JIMHICTpOMOM B
cBoel kaure «JleTckuii OpeHIuHT»

1. Teopus « Yuuxanonoe mopzogoe npeonoxcenuey (Unique Selling
Proposition - USP). [lpousBoautens i Kaxknoro OpeHOa ompenesser
YHHUKAJIBHOCTD, TO €CTh €r0 KOHKYPEHTHBIC MPEUMYIecTBa. B paMkax sToi
TEOpUH OPEHJIbI NAI0T HEKOE pAyuoHalbHOe obeujanue (HATPUMEpP, ITOT
MOPOIIOK CTUPAET YUIIE BCEX). YHUKAIBLHOCTh YacTO OCHOBBIBACTCS HA pa-
LIUOHAIBHOW cocTaBisitoniedl Openna. K Hell MOXKHO OTHECTH: KpacoTy,
BHEIIIHUI BUJI, O0IIEHKE, 3300Ty O 3JI0pOBbE, CTPAHY-TIPOU3BOIUTEIND, TPa-
JUIIMH, UCTOPHIO, IIEHY, Ka4eCTBO, HATYPabHOCTh, TEXHOJIOTHH, aCCOPTH-
MEHT, CBOMCTBA MPOAYKTa, yI00CTBO, JKOHOMHUIO BPEMEHH, OMBIT U T.1. Ha-
puMep, IS OpeH 1a 3yOHOM MacThl YHUKAIBHOCTBIO M KOHKYPEHTHBIM TIpe-
HAMYIIECTBOM MOXET OBITh HATUUKE OMPEACICHHBIX JICYCOHBIX CBOMCTB.

2. Teopus «Imouyuonanvnoe mopzosoe npeonoxcenuer (Emotional
Selling Proposition — ESP). [Ipou3Boautens A Kaxa0ro OpeHaa onpene-
JIIET CBOKO SMOIIMIO W YyBCTBA, KOTOPBIC OH JIOJKEH BBI3BIBAThH Y MOTPEOU-
Tens. B pamkax 3Toi Teopun OpeH,T OCYIIECTBIISIET YMOIIMOHATBHYIO CBSI3b C
noTpeduTeneM (HampuMep, 3TO MOAXOAUT UMEHHO Jiisl Bac). OMornmoHab-
Has COCTaBJISIONIAA OpeHaa BKIIIOYACT: WHIMBUIYaTbHOCTh, CBOOOTY, YHHU-
KaJIbHOCTh, YJIOBOJIbCTBHE, YJOBJICTBOPCHHE, COBPEMEHHOCTh, Oe30mac-
HOCTb, JOBEpHUE, OEPEKIUBOCTD, IPUBBIYHOCTh, Y3HABAEMOCTh, CTATYC, Mpe-
CTHIK, TIATPUOTU3M, YBEPEHHOCTb, TEIUIOTY, JIFOOOBh U T.M. Hampumep, OpeHs
3yOHOM MacThl MOXKET BBI3BATh MOJIOKHUTEIBHBIC SMOLIMH U YyBCTBO PaJOCTH,
TaK Kak JIaeT BO3MOXHOCTbH OOJIBIIE YIBIOATHCS 0e5103y00i YIILIOKO.

3. Teopusa «Moe mopzosoe npeonoxcenue mue» (Me Selling Propo-
sition — MSP). B pamkax 5Toil TEOpHHM OCYIIECTBJIseTCA OoOpaTHasi CBS3b
oTpeOuTeNst ¢ OPEHAOM UM MOTPEOUTENh YYACTBYET B MPOJABUKEHUU U CO-

! launas Teopusi co3gaHa MapTtuHoMm JIMHACTPOM M mpezacTaBieHa B KHure «Jlerckui
OpennuHary - cM. monpoduee: Korun M. JlabopaTtopus mapkerunra. //Cexper GUPMBL
31.01-06.02.2005. C. 48.
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BEPILIEHCTBOBAHWU OpeHnaa (Hampumep, NOTPeOUTENh XOUeT 3HATh BO YTO
Openn Beput). Hampumep, nist OpeHna 3yOHOU MacThl 0OpaTHAasi CBSI3b MO-
KET OCYIIECTBIATHCS depe3 BBIABICHUS HWHGOpMAlUHM Yy MmoTpedbuteneid o
MOJIOKUTENbHOM 3 deKTe g 3yO0OB MOCe MOJIb30BaHMs JeueOHOM MacTou.
B Hacrosiee BpeMsi nocTpoeHre OpeHja OCHOBBIBACTCS HAa JJaHHOH TeopuH,
TO €CTh OpEeH]I JOJDKEH MPUHAIEKATh HE TIPOU3BOIUTENIO, a MOTPEOUTEINIO.

MoxHo coriacuthecs ¢ oneHkamu Maprtuna Jluaactpoma, yto B Oy-
JymeM OyJIeT pa3BHBATBCS «peanumu-opeHouHey, KOTOPhIA OJIM30K K peK-
namMHbIM Tipuemam product placement u yxke pasBuBaeTcs Kak situational
placement, xorga Bokpyr OpeHzaa cozfaerca lienas uctopus. Hampumep,
McDonald's coznan urpymky mist aereit — Sim City, rie Hao 4T0-TO CTPO-
UTh, TOJIBKO CTPOUTH BCE «MaKJOHANbIOBCKOE». ByaeT Bce Oombllie TauHCT-
BEHHBIX TOKynareseil (secret shoppers) — mroneit, KOTopeie TPETBOPSIOTCS,
YTO JeJaloT MOKYNKH B cylnepMapkere (OHH BaM PEKOMEHIYIOT, YTO MOKY-
naTth). PeanbHOCTBIO, HapUMeEp, aMEPUKAHCKOTO PBIHKA SBISETCA TO, YTO
HUKOMY Helnb3sl BepuTh. Ho KOMIaHuM HEe JOJDKHBI OOMaHBIBaTh MOTpeOU-
TeJel M yCHemHbIMU OyAyT T€ KOMIIAHUM, KOTOpbIE MpeaaraT moTpedu-
TeJISIM HOBBIE YMOLIUY, IPUTTIAIIAIOT UX MPUHATH yYacTHE B CO3/IaHUU OpeH-
J1a, yBaXKaloT MOTPEOUTENS 32 €ro OTIUYME OT APYTHX.

B mapkeTuHre pazauuaioT ABE MOJSPHBIC KOHYenyuu WIA «K)a1bHy-
bl OpeHOun2zay: 3anaouas U a3suamcKasl.

[lepBas, 3anaonas Konyenyua Openounza NpUBS3BIBaCT OpeHI K
KOHKPETHOMY TOBapy, CKpbIBasg 4yacTo UMsl npousBoguTens. CylIHOCTh AaH-
HOW KOHUENIHHU B Ougppepenyuayuu v ousepcudpukayuu moeapos. Jlan-
HOM KOHLENUMH NPUAEPKUBAIOTCA OOJBIIMHCTBO aMEPHKAHCKUX U €BPO-
MEHCKUX TPAHCHAIIMOHAIBHBIX KOPIOPAIIHA.

B ocHoBe maHHOW KOHLEMIMH Jie)KaT OpeHIbl TOBapOB, KOTOPHIE
MOJKHO MOJIpa3AeIUTh Ha:

» HemocpeaCcTBeHHO OpeHas! ToBapoB (product brand);

» OpeHjbl accopTUMEHTHO# rpymmsl (line brand);

» OpeHjbl TOBapHOTO cemericTna (range brand).

bpeno mosapa — 3TO TOBapHBIM 3HAK U UCKIIOUUTENbHAS MO3UIUSL
ofHOro ToBapa. KoMmaHuu, mpuHUMAIOLIUE 3TOT MOAXOI, AAIOT TMOJIHYIO
CaMOCTOSITEIBbHOCTD KaXKJOH TOProBOM Mapke, ¥ Kaxkaas MapKa MpoobKaeT
CBOE CYILECTBOBAHWE HJIM TEPHHUT MOPaKEHUE BCIEACTBUE COOCTBEHHBIX
3aciayr Wiu KadecTBa. Hampumep, Takodl MOAXOJ HPUMEHSET KOMIIAHUS
P&G B oTHOIIEHNHU TOPTrOBON MapKu CTHPAIBHOTO MOpoIka Ariel.

bpeno accopmumenmmoti epynnvl — 3T0 TOBAPHBIA 3HAK ISl OAHOTO
0a3MCHOTO MPOJYKTa, HO OH JOMOJIHSETCS TOBapaMH WM YCIyraMmu TOH xke
ToproBoii mMapku. Hampumep, mammnyHb ToproBoit mapku Vidal Sassoon
JIOTIOJTHSETCST CPEJICTBOM ISl OMOJIACKUBAHUS BOJIOC, a MOJ TOProBOU Map-
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koit Dave mpejuiaraercs MbUIO, Te€b JUIA AyIla, KpeM MPOTUB MOPIIUH, Je-
307lapaHT U APYTHUE KOCMETHYECKUE CPEACTBA.

bpeno mosapnozo cemeticmeéa — TOBapHBIM 3HAK, MOJ KOTOPBIM TO-
3ULIMOHUPYETCS MHOTO pa3HOOOpa3HbIX TOBapoB. Hampumep, moa ToproBoit
MapKoOW MPOXJIaJUTEIbHBIX HAUTKOB Schwepps BBIyCKaeTCs JECATKH pa3-
HBIX TOBapoOB.

B azuamckoii konuenuyuu 6pendunza ynop Jenaercs Ha MpoJIBHKE-
HUE Kopnopamuenozo 6penda. KopnopaTuBHbI OpeHA — NPUCYTCTBUE
(bUpPMEHHOT0 HAUMEHOBAHUS WJIM TOBAPHOTO 3HAKa CaMON KOMIIAHUH B Ha-
3BaHUAX €€ TOBAPHBIX 3HAKOB. [10 MHEHUIO SKCIIEPTOB, MPHU UCIOJIb30BaHUU
KOPIIOPAaTUBHOTO OpeH/Ia MOTPEeOUTENTH HEPEIKO OTHOCSITCS C OONBIIUM J0-
BEepHEM K IpeljlaraeMoMy UM TOBapy yXe Ha dTalle BBIXOJa Ha PHIHOK, HE
rOBOPS YXKe O CHHEPrH3Me C JPYTHMH HEOOXOXUMBIMH CTATHSMH 3aTpaT .

CyIIHOCTh TaHHOW KOHUETLUH B YeHmpanu3ayuu u eOuHeHuyu yCUIui
KOMIIaHUU U ee OpeHI0B. JlaHHOH KOHIETINH PUICP>KUBAIOTCS OOIBIIUHCTBO
a3MaTCKUX (SIMOHCKUX, KOPEUCKUX, KUTAHCKUX U JP.) KOMIIaHHUH.

B coBpeMeHHBIX yCIIOBUSX Bce Oouibliiee MCIOIb30BaHHE MOTYyYaeT
TPEeTbs KOHUENLUHMSA - «30HMUYHbBLL Opend», KOTopas Npeanonaraet s
BCEX TOBAPOB UCIIOJIB30BATh €UHBIN TOBAPHBINA 3HAK, HACTO COBIAAAIOIINI
C KOpPHOpaTUBHBIM OpeHAOM ((UPMEHHBIM HAaUMEHOBAHHEM KOMIIAHUH).
Hanpumep, moa 30HTUYHBIM KOPIIOpAaTUBHBIM OpeHzoM Canon BBITYCKalOT-
cs Qoroanmnapatsl, (Gpakcel, IPUHTEPHI, KOTOPble HE UMEIOT MapOYHBIX Ha-
3BaHMU, a CHa0XaloTcid pPa3sHBIMH (PYHKUHMOHAJBHBIMH HIM OyKBEHHO-
uu(pOBBIMH UACHTU(DUKATOPAMH.

KopnopatuHslii 6peH UCTIONB3YyeTCs B Ka4ecTBe «30HTHKa». bpen-
IIbl, KOTOPBIE MOSIBJISIFOTCA MPU UCTIOJIB30BAHUN 3TOW KOHLEIIMH HAa3bIBAIOT
«30HmuynbIMuY. JlaHHBIA MOAXO0J MO3BOJSET C(HOPMUPOBATH MOJIOKHUTEIb-
HBI UMUK KOPIIOPATUBHOTO OpeHJa M OTJIMYMTEIbHbIE CBOHCTBA CAMOTO
ToBapa. JlaHHON KOHIENUIUU MPHIEPKUBAIOTCS MHOTHE KPYIIHBIE aMepH-
KaHCKHe, eBpOIeHCKUe U a3uaTCKue KOMIAaHUU. MHOTHe U3 HUX M3HAYallb-
HO 3aHUMAJIUCh KAKUM-TO OJHUM BUAOM OM3HECA, a BIOCIEICTBUHU MOCPE-
CTBOM CJIMSIHUH M MOTJIOUICHUN BOLUIA B HOBBIE OTPACIIH.

Co3nanue ycremHoro OpeHJa-30HTHKa oOecreyrBaeT KOMIIaHUU
3¢ deKTUBHBIC MPOJAXKU Pa3HBIX TOBAPOB MO/ OJHUM HU3BECTHBIM OPEHIOM.
B aT10if cuTyanuu cHUMarTCA 3aTpaThl HEOOXOAUMBIE HA CO3/JaHUE U pac-
KpYTKY HOBOTO OpeHfa.

ToBapsl moa OPeHIOM-30HTHUKOM JIOJIKHBI yIOBIETBOPATH IPUMEPHO
OJIMHAKOBBIM MOTPEOHOCTIM MOKyMaTelneil (Hanpumep, Bce TOBaphl MO yXO-

' T emnopan I1., Tpomm M. Poman ¢ nokynarenem. /Ilep. ¢ anra. F0.H. Kantypesckoro. —
CII6.: [Turep, 2002. C. 15.
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Iy 3a Koxkelt mon Openzom Nivea HanpaBiieHbl Ha YIOBIETBOPEHHE MOTPEO-
HOCTHU XOPOIIO BBITIISAACTD).

YcnemHoe UCHOIb30BaHUE 30HTUYHBIX OpEHAOB YacTO MOJpa3yMe-
BaeT pa3/IeIbHOE NPOJABUKCHUE «MAAOMUX» Opendos (sub-brand). [lannas
CTpaTerus Mo3BoJsieT U30ekaTh MHOTUX MPOOJieM, CBA3AHHBIX C HECOBMEC-
TUMOCTBIO Pa3JIMYHBIX TOBAPOB MOJ OAHOM ToproBoi Mapkoii. Cy0-0peHsl
4acTO UCHOJB3YIOT UMsI CBOETO OCHOBHOTO OpeHja B Ooiiee JelieBbIX (HU3-
mux) cermMenTax. I[Ipu 3Tom cy0-OpeHa MOMKEeH TUCTaHIUPOBATHCS OT OC-
HOBHOTO OpeHJa, 4TOOBl acCOIMAllMK ¢ HU3KHM KadyeCTBOM TOBapa He Ie-
peui Ha ocHOBHOM Openi. Hampumep, B KOMIIBIOTEPHOM OHM3HECE Takue
komnanuu kak IBM, Compaq u Dell ucnones3ytot cy0-OpeHab! pH BEIXOE
Ha pBIHOK Oosiee nemeBbix ToBapoB (low-end), Ha KOTOpBIM MPUXOAUTCS
OCHOBHasi Macca mpojax. [Ipumepamu sABIArOTCS ToBapHble JUHHH IBM
ValuePoint, Compaq Praline u Dell Dimension. 3Ti JuHHH OTINYAIOTCA
0oJiee HU3KOW LIEHOH OT OCTaJbHBIX TOBAPHBIX JUHUHM KoMMaHui. Briovas
B Ha3BaHHe CJIOBO value (MOXXHO MEPEeBECTH C aHTJ. KaK «HEZOPOroi»),
kommanus IBM B nuaum ValuePoint gaet morpeburensiM moHsTh, 4TO 3Ta
cepus npeAHasHaueHa i peiHKa low-end. Takue Ha3BaHUS JTUHUMA TOBa-
poB, kak Professional (mpodeccuonanphsiii) u Thrifty (6epexxnuBblii) roBo-
pAT camu 3a ce0sa. DTOT MapKETUHTOBBIA MPUEM LIMPOKO HCIOJIb3YyeTCs B
MHUpPE TOBAPOB LIS CIIOPTA UM MY3bIKAJIbHBIX HHCTPYMEHTOB.

Cam o ce0e MPOAYKT — 3TO YXKe OJUH U3 MyTeil A oTAeneHus cyo-
OpeHia OT OCHOBHOTO OpeHpa. Puck s ocHOBHOro OpeHIa CTaHOBUTCS
3HAYUTETILHO HHUXKE, KOTJa caM MPOAYKT IO HOBBIM Cy0-OpeHIoM cyliecT-
BEHHO OTJIMYAETCS CBOUMH XapaKTEPUCTUKAMHU, CTIOCOOAMHU MPUMEHEHUS U
none3oBaTensaMu. Hanpumep, 6putssl Gillette TpaTuIMOHHO MO3ULIMOHUPO-
BaJICh KaK KaYeCTBEHHbIE U MHHOBALIMOHHBIE. CUUTasl, 4TO PacTyLIUil PhI-
HOK OJJHOPa30BbIX OPUTBEHHBIX CTAaHKOB — 3TO KPUTHYECKH Ba>KHBIA Cer-
MEHT pbIHKa, KOMIIaHUs BbIycTuna ceputo ToBapoB Gillette Good News.
Cy0-Openny npuaiu 0onee JerKuii U MOJIOJCKHBIA 00pa3, KOTOPBIH KOHTpa-
CTUPOBAJ C TPaIUIIMOHHBIM 00pa3oM Gillette — 3TO ObLT KITIOYEBO MOMEHT B
JMCTaHLUPOBAHUK HOBOT'O CYO-OpeH/1a OT OCHOBHOM TOPTrOBOW MapKH.

[IpenMyIIeCTBOM «30HTHYHOW» CTPYKTYpPBI ABISETCS CHUKCHHE H3-
JepXKeK MPU MapKEeTUHIe OTACNBHBIX TOBapOB M B CIy4asx M3MEHEHUH B
TOBapHOM NOPTQesie KOMIAaHUH XapaKTep TOProBOil MapKH OCTaeTcs Mpex-
HuM. HepocTatok cBs3aH ¢ TeM, 4TO 0JaroCKIOHHOCTh OTHOILIEHHS K OpeH-
Ny moTpeduTes He sBjsieTcs OecnpeaenbHON U MPOoBajl OHOTO TOBapa MoO-
KET OTPA3UTHCS Ha BCEX OCTANbHBIX.

Heo0OxoaumMo MOMHHTB: MPHU BBIBOJE OPEHIOB MOJ «30HTUKOMY CY-
LIECTBYIOT JIBa OTPaHUYEHUS: JAOJDKHBI ObITh €MHbIE LIEJIEeBbIE TPYIIBI MO-
TpeOuTeNneit 1 ToBapHbIE TPYIIIBI JOJDKHBI OBITH CMEXHBIMU. [l peanusa-
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UM «30HTUYHONY KyNbTYphl OpeHa UcHonb3yeTcs cmpamezus line exten-
tion - BBIIYCK IIOJ OAHOM TOProBoil Mapkoil pasmUUHBIX BUAOB TOBAPOB.
MO>HO BBIIEIUTH TPU OCHOBHBIX BUJA 3TOH CTpaTeruu:

» MOXET OCYIIECTBISITHCS B paMKaX OJHOW TOBApHOH KaTETOPHH.
Hanpumep, muso «bantuka» («Tpoiikay, «HerBepka», «JleBaTkay u T.IL.),
Macio «Maeam (IIOACOTHEUHOE, KYKypY3HOE, PACTUTENBHOE) HIIH CTUPANIb-
HEI TOpOIIOK «AHCT» («YHUBEpCca», K ABTOMAT»);

» pacrpocTpaHeHHe OpeHIa Ha HECKOJIBKO OJIM3KHX TOBAPHBIX Ka-
teropuil. Hanpumep, MaiioHes, pacTHTENbHOE U cIMBOYHOE Macio «Crnobo-
Jia», KOCMETHKA U CPEACTBO IO yXoay 3a kKoxeil Nivea, ObITOBas 3JIEKTPO-
HHKa Sony;

» BO3MOJYKHO HCIIOJIb30BaHHE OJJHOTO OpeHja /Ui OONBIIOro KOJHU-
YecTBa HE OYEHBb CBSI3aHHBIX MEXKIY CO0OH TOBapHBIX KaTeropuid. Hampu-
Mep, Kopelickue koHuepHsl LG, Samsung, Daewoo;

» WUCTOJB30BaHHE HECKOIBKUX OJHOTHITHBIX TOPTOBBIX MapoK, pa3-
JTUYUsT MEXIy KOTOPBIMH HecyiecTBeHHBI. Hampumep, uaii «IIpuniecca
Hypu», «IIpunuecca Kannn», «IIpunnecca I'nta», «IIpunnecca fIBa», uait
u kode «Nescafe» u «Nesteay).

CymecTByeT TpU OCHOBHBIX HOAXOJA K pealn3alliy CTpaTeruu line
extention.

1. TlepBBli MOAXOJ MpenAroNaraeT paclpoOCTPaHEHUE YCIEITHOrO
OpeH/1a Ha HOBBIE MPOAYKTHI: KaK BHYTPH TOBapHOW KaTerOpPHH, HaIIpHUMeED,
«Snickers Dark» mwm mmBo «3omoras 6o4uka BreimepxanHoe»; Tak u Ha HO-
BbIE TOBapHbIE KaTEropuu, Halmpumep, MopokeHoe «Mars» nunu maiioHes
«Delmiy.

2. Bropoii noaxoxn npeanonaracT UCoIb30BaHUE 30HTUYHOTO OpeHaa ¢
CaMoro Havaa — ImoJ OAHUM OpEHIOM OTHOBPEMEHHO BBITYCKACTCS HECKOIIBKO
MPOAYKTOB. JIaHHBIIN MOAXO0]] TAKXKEe peaTu3yeTcsi Kak BHYTPH OJHOM TOBapHOM
KaTeropuu (Hampumep, muBo «banTtrkay), Tak U B pa3HBIX TOBAPHBIX KATCTOPH-
X (KeTdyr, MailoHe3, MaprapyuH U IelbMeHU «Mosl CeMbs»).

3. Tperuil moaxon monapasyMeBaeT OObEIWHEHHE HECKOIBKHX YKe
CYIIECTBYIONINX MPOJIYKTOB MO eIMHBIM OpeHaoM (muBo «Crenan Pazuny).

[IpenmymecTBa cTpareruu line extention:

» 3HAYMTEIHHO SKOHOMHT CPEACTBA IIPU BBIBOZE HOBOT'O TOBapa Ha
PBIHOK 3a CYET paclpOoCTPaHEHUs] U3BECTHOCTH U MMUIXKA CYLIECTBYIOIIEH
MapKy Ha HOBBI NMPOIYKT;

» mnpousBouTeNnH OoJice YBEepeHHI B yCIleXe TOBapa — CUUTACTCH,
YTO JIOSUIbHBIE IOTPEOUTENH CYIIECTBYIOIIEH MapKku OyIyT HOKyNaTh U HO-
BBIM TOBAp MOJ JAHHON MapKoOM;

> TI03BOJIACT MPOABHUTATH B paMKaX OJHOTO MapOYHOTO ceMeiicTBa
pa3NUYHBIC TOBApHl, KOTOPHIC B TNPHHIUIE HE MOTYT JOCTHYL OONBIINX
MPOJaXK U3-3a OIPAaHUUYEHHOCTH PhHIHKA;
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» JTOCTHUTAETCs IIMPOKHUI acCOPTUMEHT, YTO YBEIMYHMBAET MPUBJIC-
KaTeIbHOCTh MPOU3BOIUTENS CPElHM JUCTPUOYTOPOB M TIO3BOJISIET JIETUe
JIOOUTHCS BRICOKOW MPEACTABICHHOCTH MapKH B PO3HUIIC;

» BBITyCKass OOJBIIONW ACCOPTHMMEHT TOBapa IO OJHOW MapKo
MIPOU3BOJIUTEIN OPUCHTUPYIOTCS HA YJOBJICTBOPEHHE MOTPEOHOCTEH BCex
MOTpeOUTENICH U, CIIEJIOBATEIILHO, OXBAT BCEX CETMEHTOB PhIHKA.

Biiaronapst Bo3ielicTBHIO 3TUX (DAaKTOPOB, BBIBOJ HA PHIHOK HOBOTO
TOBapa MoJI YXkKe CyIIEeCTBYIOIIEH TOProBoi MapKol 00eIIaeT Mpon3BOAUTE-
J5iM OBICTPYIO IPUOBLIb.

[IpobGniemsl cTpateruu line extention:

» paspylieHre MO3WIMOHUPOBaHHUS TOProBod mapku. CyIiecTBo-
BaHHE PA3IMYHBIX MPOAYKTOB IOJ] OJHOW MapKOW MOXET MPUBECTH K MOTE-
pe 4eTKOCTU MMUKa Mapku. Hampumep, BBIBOJ HA PHIHOK KPEIKOTO MUBa
«bantuka 9» (4o camo mo cede OBLII0 HECOMHEHHBIM YCIIEXOM — (haKThue-
CKM OBLI CO37]aH HOBBIM CETMEHT PHIHKA IHBA) MPUBEN K CHIBHOMY yXYJI-
MICHUIO UMUJKA BCEH MapKH;

» pe3Koe Cy)KEHHE BO3MOXKHOCTEH MO3MIIMOHUPOBaHUs OpeHa, 13-
3a 4ero CTAaHOBUTCS 3aTPYTHUTEIIBHBIM MO3UIIMOHUPOBAHNE, OCHOBAHHOE Ha
KOHIICTIIIUU «Y HUKAJIBbHOE TOPTOBOE MPEITIOKEHUE,;

» TepeHOC HeraTuBa Ha BCIO TOPrOBYIO MapKy C OJJHOT'O HEYIAYHO-
r'0 TOBapa «IMHEUKUY,

» SQQeKT «KaHHUOATM3AlMU» BHYTPH OJHOW TOPrOBOM MapKH.
HoBble TOBaphl, BHIBOJUMBIC 0] CTAPON MapKOi, MOTYT HE IPUBIICYL HO-
BBIX MOTPEOUTENICH, a NUIIb TEPEMaHUTh CTAPBIX.

Crparerus line extention UMeeT CMBICII, KOT/Ia HET BO3MOXKHOCTH pe-
aITbHO TIOJJICP’KUBATh Pa3HbIC MAapKH B PAa3HBIX TOBAPHBIX KATETOPHUSIX IO
MPUYHHE MAJIOTO 00bEMa PhIHKA MIJIM HEXBATKU PECYPCOB Y IPOU3BOIUTEIS.

1.5. OcobeHHOCTN NOTPEOUTENBLCKOro BOCNPUATUSA
B OpeHauHre

Oco0eHHOCTH TOTPEeOUTENBCKOTO BOCIPHUATHS HEOOXOIUMO pac-
CMAaTpHUBATh B BUJIE IBYX COCTABIIOIINX: PAYUOHATLHOU U IMOYUOHATBHO.
Ha 3amane Openn Bcerma naBai oOeIIaHue, 3a KOTOPBIM CTOSUT MPOIYKT,
BBIMOJHSIOIIUHA €r0, ¥ 3TO MOTJIO OBITh KaK PalMOHAIBHOE, TAK U SMOLIHO-
HabHOE oOOeIaHne. DMOLMOHANBHOE OOCIIaHHE SIBISETCS OCHOBOIOJA-
rafolMM B COBPEMEHHOIN TEOpHH OPEHIUHTA M CBSI3aHO C OICHKOM MOTpe-
OUTENBCKON JIOSITBHOCTH.

[punumas Bo BHEMaHHE TOT (HAKT, YTO OPCHIUHT SIBISICTCS YIPaB-
JICHYECKOM KOHICTIIUCH, MOXXHO yTBEP)KAaTh, YTO B LEHTPEC BHHUMAHHS
OpeH/-MeHePKEPOB JTOIDKHO HaXOIUTHCS YHPABIeHUe JOANIbHOCHbIO TIOKY-
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nareseii (IoTpeduTeneit), MOCKOIBKY UMEHHO JIOSUTBHOCTD CITYXKHT TNIAaBHOMN
MPEANOCHUTKON COBEPIICHHST TTOBTOPHOM U TOCICAYIONIEH MOKYIOK, a 3Ha-
YHUT, U OCHOBOH (POPMUPOBAHUS NPUBEPHCEHHOCTNU U CMAMYCA NOCTOSHHO-
20 noxynameius (nompebumeris).

[pennoceuiky ymnpaBieHus JOSUIBHOCTBIO MOKymHarenei (motpedure-
JIei) MOXHO NPENCTABUTh C YUETOM YETHIPEX TUIIOB MOKYyIAaTesicH B 3aBH-
CHUMOCTH OT CTENEHU UX JosuibHOCTH. B mpuin. 1 tabn. 1.1 mpeacraBieHb
METOJIbI BO3JICHCTBUS Ha pasiMyHbIC THIBI JOSIIbHOCTH. M3 Tabmuier 1.1
BUJIHO, YTO OCHOBHOE BHUMAaHUE MapKETOJOTOB JOJKHO KOHIICHTPUPOBATh-
cs Ha MOKYMNATelsIX C abCcoMomuol 10sibHOCHb0 (TIPUBEPIKCHIICB KOMITa-
HUM U e¢ OPEH/IOB) C IENBI0 X COXPAHCHUS, a TAKXKe Ha MOKYMaTesIX He3
onpeodenenHoll 1os1bHocmu ¢ 1eNblo ee GopmupoBanus. OQHAKO MPU ITOM
HE JIOJDKHBI OCTaBaThCsl 0€3 BHUMAHUS TAKXKE U MOKYIATEIU C onpedeeH-
HOU U HeNnoCMOAHHOU TUTIAMH JIOSTIBHOCTH.

TepMuHOM «10sLIBLHBLL nompebumenby (0T aHrIL. loyal — BepHBIN,
MPeIaHHBINA) MapKETONOTH 0003HAYAIOT TOJIOKUTEIBHOE OTHOIICHUE KIIH-
CHTOB K KOMIIAHUY, €¢ YCIIyram, IepCoHaNy, UMHKY, GUPMEHHOMY CTHITIO.
JlosinpHBIN TOTPEOUTENb HE TOJNBKO PErYJIIPHO U B OOJBIINX 00BEMax Tpa-
TUT CPEACTBA HA TOBApP, HO CIIC U MOXKET CIY)KUTh OCCIUIATHOH PEeKIaMOi,
yOexaast 3HaKOMBIX B MPABHJILHOCTH CBOETO BBHIOOPA M MOKAa3bIBas MPUMEP
it monpaxanus. CylniecTByeT MHOXKECTBO apryMEHTOB, JTOKA3bIBAIOIIUX
BaXXHOCTh JIOSUTBHBIX MOKymaTeneii. CaMblil IOMYIAPHBII — MPOMOPIUS KO-
HomucTa Bunbsdpeno HapeTol: 80% moxoma kommanuu npuHOCIT 20% KIin-
eHToB. OTH 20% - caMble Ba)KHBIE JIFOJU, HA KOTOPBIX U CIEAYET COCPEo-
TOYUTh MAapKETUHTOBBIE TporpamMmbl. OAWH U3 CIMOCOOOB OOBEAMHEHHS
MpeIaHHbIX 3aKa3YMKOB — CO3J[aHHE TaK Ha3bIBAEMBIX KJIYOOB JIOSUTBHOCTH,
HeopManbHOrOo Wik (HOpMATBFHOrO COOpaHMs MPEACTABUTENEH IEICBOM
ayJUTOPHH — MPUBEPKCHIEB OPEH/IA C TIOMOIIBI0 UX MaTEPUALHOTO U MO-
paNbHOrO CTUMYNIHMpoBaHus. Ho Toprosas Mapka, 111 KOTOPOH OpraHU3yeT-
csl KIIy0 «CBOMX», NOJDKHA OBITH XOpOIIO M3BecTHA. Hade ero cosmanue
MOXeT 00epHYyThCs yObITKaMu. [10TpeGHOCTD B CO3aHUU KITYOOB JOSUTEHO-
CTH BO3HHMKACT Ha PBIHKAX, T7€ CHIbHA KOHKYPEHIIUSA U MHOTO OJHOTHITHBIX
npoaykroB. Hampumep, B Poccun Takas cutyanus ceiiuac HaOIr0maeTcs Ha
PBIHKE CTPaxOBaHUs, B CEKTOPE MOOWIBHBIX TEIC(POHOB, B U3IATEIHCKOM
ousHece.

JlosmpHOCTH K Openay (brand loyty), norpysxenHocts B 6pena (brand
experience) — YMCTO ICUXOJOTHUECKuil (heHOMeH, Oiaroaaps KOTOpoMy To-
TPeOUTENN NIPU HATWYNH aJbTEPHATHBBI MPEAMOYUTAIOT MOKYIaTh HMEHHO

! Tlapeto B. rOBOpHI B IIEPBYIO OUEPEh O COLMATBHOIM HeCTpaBeTHBOCTH: «20% Hace-
nenust npucBanBaioT 80% HAIHOHAIBHOTO AOXOAA. .. ».
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3TOT Opena. MHorna BaxHO HE MPOCTO MPOUH(OPMHUPOBATH O TOBape, HO U
CBA3aTh €r0 UM C OIPENIeNICHHBIMU MTpe(epeHIUAMHU, CTHIIEM JKU3HHU, Ha/le-
JUTH JOMOJIHUTENFHBIMU UMHJI)KEBBIMHU XapaKTePUCTUKAMHU.

HcxoaHbIM MOMEHTOM CIYXHUT Mmomusayus (MOOYXIeHHE), BbIpa-
xaromasics no ®. Kotnepy B norpeOHOCTH, JOCTUTIIEH TaAKOTO YPOBHS UH-
TEHCUBHOCTH, YTO MOOYX/JIaeT YeloBeKa COBEpIIATh JACHCTBUS, HANPaBJICH-
HBIE Ha €e yJOBJIeTBOpeHHe. MOTHBAIMS WHUIIMUPYET MOUCK TOBapa U UH-
¢dbopmanu o HeM, BocIpusaTue ToBapa (OpeHzna) B MecTe MOKYIIKH U COBEp-
LIeHHEe WM OTKa3 OT MOKYNKH. Ha 5ToM 3Tame MOXKeT 3apoKaaThbes JIOSIb-
HOCTb K OpeHAy (TOproBoil Mapke) U KOMIIaHUH.

Ha stane motpebneHust B pe3yibTare MO3UTHUBHOTO BOCTIPHUATHS TO-
Bapa OIPENIeICHHOW TOProBOM MapKH JIOSJIBHOCTh NOTPEOUTENS 3aKpeIis-
€TCSl U YCHJIMBAETCs, YTO MOXKET MPUBECTH K MOBTOPHOM M MOCIEAYIOLIeH
MOKYTIKaM, BOSHUKHOBEHHUIO MPUBEPKEHHOCTH KaK K cCaMOl KOMITAaHUH, TaK
U K € TOPrOBBIM MapKaMm, a, B KOHEYHOM CueTe, U K (JOPMHUPOBAHUIO CTATY-
€a TIOCTOSIHHOTO MOKYIIATeIsl.

[TokynaTtenbckoe BOCHPUATHE B MECTE MOKYIKH BKIIOYAET BOCIPH-
sTHe COOCTBEHHO TOBapa, BOCIPUATHE TOPrOBBIX YCIYT W BOCIPUSTHE aT-
Mocdepsl MecTa MOKyNKH. OLeHKa 3TUX COCTABJIAIOIIUX BOCIPUATHS B MEC-
T€ TIOKYIKU TO3BOJHT TNy0Ke MPOHUKHYTh B MOTMBAIMH, OLICHKH U Mpea-
MOYTEHHSI TOKyTIaTeNeH.

KoMnanuu MOTryT HCHONB30BaTh HPOTPaMMBbl JIOSAJIBHOCTH, YTOOBI
MEPEeXBaTUTh YacTh LIENIEBONW ayJUTOPHUU, KOTOpas yxe pazoOpaHa KOHKY-
pentamu. [IporpaMMbl UCMONB3YIOT OAHOBPEMEHHO pa3HbIE CIOCOOBI yBe-
JIUYEHUS JIOSNIBHOCTH — UH(POPMHUPYIOT O CBOMX HOBHHKAX, CTApalOTCA BbI-
3BaTh y MOTpeOUTENICH MO3UTUBHOE OTHOLIEHHE K CBOMM MPOJYKTaM 3a CUET
BHHUMATENLHOTO OTHOILIEHUS (HampuMep, MO3IPaBIsAIOT UX C Mpa3JAHUKAMU)
Y TIOOMIPSIOT pa3HbIMKU OOHycaMH U cKuaKaMu. [0 olleHKaM MapKeTOJIOTOB,
HMMEHHO COBOKYITHOCTH 3THX METOJIOB JaeT caMble Nyyllue pe3yiabTatel. Ho
€CTh U OMACHOCTb. DTOT HHCTPYMEHTApUi B JI000H MOMEHT MOTYT B3ATh Ha
BOOpY)KEHHE KOHKYpeHThl. Kpome Toro, crucrema MOOUIPEHUH CHUXKaeT
HOpMY MIPHOBLIH.

B nHacrosiiiee BpeMsi aKTMBHO pa3BHBAlOTCS TaK Ha3bIBa€MbIE «KOa-
JUIMOHHBIE TPOrpaMMbl», KOTJa /Uil CO3AaHUs KIyOOB JIOSUIBHOCTH 00be-
JUHSIOTCS. HECKOJIBKO KOMIaHWK (MHOTIa ¢ TOMOILBI0 HE3aBUCUMOTO OIle-
patopa). Hanpumep, B Poccun xomnanus «JIaBrek.py» B 2000 r. 3amycruna
npoekT «Kiryd Muoro.py». B mporpamme ydactByet noutu 800 KxommaHuii:
MarasuHbl, aBTO3aMpaBKu, PECTOPaHbl, Kade, MpeAnpHUsITUI UHIYCTPUU pa3-
BIIeUEeHUI U OBITOBOTO 00chy>kuBaHus. KoMnaHuu, cOCTaBIAOLINE 3TO CO-
001IecTBO, MOOWIPSIIOT MOKyMHareiei ¢ kapramu «MHOTo.py» MPU30BBIMU
oukamu (OOHycaMH), a B3aME€H MOJy4YalOT MAapKETUHTOBBIE M pPEKIaMHbIE
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yciyru. [IporpaMMa mo3BoJIsIeT ee yYaCTHUKaM OOMEHUBATHCS KIMEHTCKH-
MU 0a3aMu, TOrJa Kak IpyU UHAWBUAYAIbHOM MOAXOJE K MpoOIeMe JIOsIIb-
HOCTH KOMIIaHUS paboTaeT TOJIBKO CO CBOMMHM MoKymnaTensimu. bonee Toro,
KIy0 TpeBpaTuiicsl B KaHal KOMMYHHKAIMM C TOKyHaTeIsMH, MO3BOJISIO-
UM YYUTHIBATh MOTPEOUTEIbCKUE MPEANOYTEHUS B Pa3HbIX acleKTax Io-
TpeOJeHus, BBIACNATh CaMbIX NPUOBLUIBHBIX MOKYIATeNeH U MOCTOSHHO Ha-
MOMHHATh UM 0 cebe. KapToukamu kiy6a Brnaaeet okono 700 Teicay KIMEH-
TOB, TIOJIOBHHA M3 KOTOPBIX JKHBeT B MocKBe'.

HekoTopble KiIyObl JIOSIIBHOCTH C TEYCHHEM BPEMEHH CTaHOBSTCS
HEpeHTa0eIbHBIMHU, TIOATOMY CaMU KOMIIAHUH BBIHY>KICHBI OTKa3bIBATHCS
0T HuX. Hampumep, wimtocTpanueil 3TOro MOXKeT MOCITYXKUTh Mporpamma
nosmpHOCTH «PocTHK'c» - HakonmuTenbHas OoHycHas cuctema «llodeTHbIN
rocte». B okTs16pe 2006 r. mporpaMma mnepecTaia CylecTBOBaTh, a IIaBHON
MPUYUHON CTal0 BO3HUKHOBEHHE (PMHAHCOBBIX IMOTEPh M3-3a PA3HUIBI B
ueHoBoi monutuke «Poctuk’c» m ocranbHbIX ceTeil «PocuuTepay. Tak,
cyMMa OOHYCOB, KOTOPYIO BIIAJEIbIbI KAPTOUEK MMOTydanu B 6oiee JOPOrux
cetsix komnanuu («IL ITatno» unu «Canra ®ey), npuMepHO paBHA CTOUMO-
CTH cpenHero obena B aemeBoM «PocTHk'cy.

Taxum 00pa3oM, HECMOTpPS Ha MPHUBIEKATEIBHOCTh CO3AaHHS KITyOOB
JIOSITBHOCTH, MCIIOJIb30BaTh 3TOT MHCTPYMEHT HEOOXOJMMO OCMBICIEHHO U
MOXET OBbITb €CThb BO3MOXXHOCTb BBIACTHUTH MPOAYKT KaKUM-JIUOO APYTruM
criocobom. IToaToMy KOMIaHus, KOTOpas 3ayMbIBa€TCs Hall TEM, CO3/1aBaTh
M edl KIyO JIOSUIBHOCTH WMJIM HET, JA0JDKHA COCPENOTOUMTHCS Ha BOIIPOCE:
JacT JU 3T0 Joarocpounblii 3¢ dexr. Korma pemenue o co3maHuu kiyda
MPUHATO, CJIEAYET BBIIBUTH B TOTOBSILIEHCS MpOorpaMMe IMOOLIPEHUs He-
CKOJIBKO Ba)XHbIX KpuTepueB. Ilokynarenb HOKEH OCO3HABAaTh LEHHOCTh
Ki1y0a JIOSUIbHOCTH, BUAETH BO3MOXKHOCThH BBIOOpa MOOIIPEHHI U HACKOIBKO
pealibHO MOJIyYuTh BOo3HArpaxaeHue. Kpome toro, uccienys 3amnpochl nesie-
BOH ayAUTOpPUH, HY>KHO MPOCUUTATh, ACUCTBUTEIHHO JIM 3TO BO3HATPaXKIe-
HUE TMOKyNnaTeno HykHo. Ho camoe riaBHOE, CO34aB OPUTHHAIBHYIO MO-
Jielb KiTy0a JIOSTbHOCTH, KOMITaHUSI MOYKET CBECTH BCE Ha HET, €CJIM TOBaphl
U yCIYyTH HEeKaueCTBEHHBI U HEKOHKYPEHTOCIIOCOOHBI, a caMa OHa HeJpyKe-
00Ha CO CBOUMH KJIMEHTaMHU.

[To omeHkam chenUanucToB, yYXo0J 2% TOCTOSHHBIX KJIMEHTOB
yMeHblaeT npubsuib npeanpuatus Ha 10-12%. B CHIA HOBbIM moTpebu-
TeJb «CTOUT» B cpenHeM 230 0., a KOMIIAaHUS KOHTAaKTUPYET YeThIpe paza
C CYILIECTBYIOUIMMHU KIUEHTaMHU U ILIECTh pa3 — C MOTEHUUANbHbIMU. B Ha-
cTodllee BpeMsi aMepUKaHIbl TOTOBBI IUIATUTH OoJibLIe 32 Oosiee KaueCTBEH-
HBIE BELIH.

! Kysueyoe A. Kinent rotos. //Auxyctprs pekmamsl. Ne5. 2006. C. 42.
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Ha amepukaHCKOM pBIHKE MOSBUJICS HOBBIM THUI TOBApOB U yCIYT —
TaK Ha3bIBAEMBIE MOBAPbI «HOBOU pPOCKOWU», O0IagaTeIsIMH KOTOPBIX
CTPEMUTCS CTaTh Bce OOJIblIee KOINYECTBO CPEAHUX aMepuKaHIeB. ToBapbl
«HOBOW POCKOIIW» NPUHIHUIHAIBHO OTJIMYAIOTCA OT 7M08APO8 «Cmapol
pockouwiuy. IloTpebineHne «cTapoil pOCKOIIN) OCHOBAHO B IIEPBYIO OYepellb
Ha CTaTyce, Ha BO3MOXXKHOCTH MPOJIEMOHCTPUPOBATH OKPYKAIOIIUM CBOIO
3HaYUMOCTb M OOraTcTBO. A BOT JIOAHM, CTpeMsIiuecs K 00JalaHUIO TOBa-
paMH «HOBOW POCKOIIN», B MEPBYI0 OUEPEIb XOTAT 3MOLMOHAIBHO TMOA-
nepkaTh ce0s, AOCTaBUTh cebe yaoBoibcTBUE. «CTapas pOCKOIIBY» - 3TO
BBICOKHE LICHBI, TIOKCOBOE KauecTBO, AMUTapHble Mapku. «HoBas pockomib»
- 3TO 0O0JIee JOCTYIHBIC LIEHBI, BBICOKOE KaueCTBO, HE CaMble H3bICKAaHHbIE,
HO 0€3yCIIOBHO NpECTHXKHbIE OpeHnbl. i XapakTepUCTUKH «HOBOHM poc-
KOIIM» aMepuKaHckue mapkerojord Maiikn CunbBepctaiin u Hunm ®ucka
BBOJST THOHATHE «MACCMUNCHbIE MO08apbly (HEOIOTU3M OT «MAacCOBBII Tpe-
CTHXX») — TOBAphl, 3aHUMAIOLIIE MECTO Ha PhIHKE MEXAY SYKOHOMKIIACCOM U
JIFOKCOM.

Yucno cpegHUX aMepUKaHLEB, KOTOPbIE CErOfHs MKEJalT U MOTYT
IUIATHTH 33 TOBAPHl «HOBOI POCKOLINY, EKETOAHO yBenuduBaeTes Ha 15%'.
K >TuM ToBapaM MOXXHO OTHECTH - TOBapbl i JoMa (IIPEXAe BCEro A
KyXHU ¥ BaHHOH), aBTOMOOWJIM, MIPOAYKTHI MMUTaHUS, PECTOPAHBI U TOBApPbI
o yxoay 3a co6oit. [IpuunHbl U3MEHEHHH MPEeANOYTCHUN aMepUKaHIIEB:

» MOCIEICTBHS MHUPOBOrO (DMHAHCOBOTO KPU3UCA;

»  (OKEHCKas PEBOIIOIMS» (POCT YUCIa PA3BOAOB; KCHIIMHBI CTAIN
Oonbie paboTaTh U 3apabaThiBaTh; HAXOASCh B MOCTOSHHOM IIOMCKE OYe-
PEAHOTO MapTHEpa OHHM TPATAT MHOTO JIEHET Ha ce0s; B CeMbe OHU NMPUHH-
MAIOT pEIICHUs O MOKYMKaX; UX BKYCOBBbIC MPEAMOUYTECHUS ABISIOTCS JOMHU-
HUPYIOIIUMHU );

U3MEHEHHE CTPYKTYPBI PeaJbHBIX JOXOJ0B HACEICHUS;
SKOHOMHUS CPEZACTB 33 CUET Mara3uHOB-TUCKAYHTEPOB;
W3MEHEHHsI BO BKYyCaXx;

yBeJIUYEHHE CBOOOIHOTO BPEMEHH;

W3MEHEHHE MPeI0KEHNUS TOBAPOB Ha PHIHKE U T.JI.

B HacTosiliee BpeMsa aMepuKaHCKas HHAYCTPHS «CO3IaHUsA MOTpeO-
HOCTE» JIOCTUIJIa CBOETO IMpeJena, U aMepUKaHCKUE MPOU3BOIUTENHN B TI0-
WCKaxX YHHMKAJIBHBIX PHIHOYHBIX HUII CTAJH yIENATh OOJbIle BHUMAHUA T0-
WCKY MHHOBAIIU, B TOM YHCJI€ YMOLIUOHATbHBIX.

B nacrosmee Bpemsi 95% KOMMYHHUKAIMHA aneuIMPyIOT K TOMY, 4TO
norpedutenu BUIAT, 4% - ciplmaT U He 6osiee 1% - 4TO MOXKHO TOTPOTaTh,
nornpoOoBaTh Ha BKyC W Ha 3amax. Hampumep, ¢otoannapar Kodak pacre-

VVVVYY

! Kansimuna JI. loctymusiii cyneprnpemuym. //Ixcnept. Ne 23. 2004. C. 78.
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psn Bce 3TO (BCHBINIKA, IIETYOK 3aTBOPA, 3amax IUIeHKH U QoTtorpaduil u
T.1.). TeXHONOTUN yKpalu y MOTpeOuTeNel OIIYIIEHUSI U OHM XOTST Bep-
HyTb UX o0paTHO. TakuM 00pa3oM, MEPCIEKTUBHBIM CTAHOBUTCS Pa3BUTHE
CEHCOPHOTO (4yBCTBEHHOr0) MapKETHHIA M dyBCTBEHHOro 6permura’. Ha-
MpUMep, B CpEeAHEM KaKIbli Tene(OH 3BOHUT 7 4acoB B TOAY, MOITOMY 7
4acoB B TOJI MOXKHO CJIBIIIATh OpeHanpoBaHHbIN 3ByK Nokia.

HactymaeT Takoil 3Tan pa3BUTHS PbIHKA M YCHJIEHUS KOHKYPEHTHOM
00pb0BI, 1eBU3 KOTOpOro — «boiblie, yeM ToBap», - 3TO PHIHOK OPEHJIOB.
Tak kak ToBap BRIOMPAIOT KOHKPETHBIE JIFOIU, TO UMEHHO ICUXO0JIOTHYECKUE
0COOEHHOCTHU 3THX JIOJEH, aCCOUUPYIOMIMECS ¢ OPEHIOM, ONPEEISIOT X
MOKYTIATENIbCKUNA BBIOOP U (POPMUPYIOT MOTPEOUTENBCKYIO JOSIBHOCTD. Ec-
JI1 Ha TIEpPBOM 3Talle TJIaBHBIM COJEpXKaHUEM MapKEeTHHTOBBIX KOMMYHHKa-
UMt ObUTM MPU3HAKU Ha3HAUYEHUS U KayecTBa TOBapa, TO HA BTOPOM dTare —
0COOCHHOCTH TPYMIIbI MOTPEOUTENCH, BEITOIbI U IPEUMYILECTBA TSI HUX 110
CpPaBHEHHUIO C aHAJIOraMU. MapKeTHHTOBble KOMMYHHKAIIMHA TPETHETO 3Tara
CKOHIICHTPUPOBAHBI Ha CaMHUX KPUTEPHUSIX, ONPEACISAIONINX MOTPeOUTEINb-
ckuid BeIOOp. Ha mepBblii Tu1aH BBIXOJST MHEHHS, YyBCTBA, LIEHHOCTH U ca-
MOHJIEHTHYHOCTH MOTpeOHUTENeH, CAMBOJIOM KOTOPBIX U SBJISIETCS OpeH]I.

1.6. MecTO 1 ponb cOBpeMeHHOro bpeHanHra
B MapKeTUHre

Kax ormeuan U.B. KpeiioB, OpeHauHr npenacraBiger co0oil pasHo-
BHJIHOCTh MApPKETHHIOBBIX TEXHOJIOTMHA. 1 ecnm Teopusi MapKeTUHIa IMpo-
[1a y>Ke CTaJulo CTAaHOBJICHUS, TO TeopeThdeckas miaardgopma OpeHanHra B
Poccuu u, BO3MOKHO, B MUpE €LIIE HE YTBEPANUIIACH B CTPONHYIO Mapagurmy.
W3nepxku ctaauy pocta MpOSBIAIOTCS B TOM, UYTO NMPAKTUUYECKAs JESTENb-
HOCTh HaKarJIMBaeT CBOM pPe3yJbTaThl MPUMEHEHHs OpeHAuHra ObICTpee,
YeM TEOpHs yCIeBaeT X 0000LIUTh U CHCTEMaTH3UPOBATh .

B nacrosimiee BpeMsi MOKHO TOBOPUTH O TPEX OCHOBHBIX NMPHYMHAX,
KOTOpBIE ONpeAeTIIN 3HaUeHHe OpeHINHTa B MapKETHHIe, 0003HAYMITU €T0
MECTO H POJib, CO3JaJIN HEOOXOJUMOCTh UCIIONB30BaHUA. PaccMOTpuM 3TOT
npouecc Ha npumepe Poccun.

Ilepsas npuuuna — nedocmamounoe pazeumue pobiHKd. Y pOBEHb JOXO-
JIOB HacelieHus: B Poccuu B meproj, KpU3Hca MajlaeT, YTo MPUBOJUT K CHady
MOKYIaTeIbCKOW CIIOCOOHOCTH M TIPH TaKOM IOJIOKEHUH Pa3BUTHE PhIHKA He-
BO3MOXkHO. WeT 60pbba 3a BeDKMBaHHUE B oO1ecTBe. [loTpebuTens coBepieH-
HO Oe3pa3NinueH K MHOXKECTBY TOBapHBIX rpymil. OH MONb3yeTcs TOJIbKO TOBa-

! Cmotpu moapoGree 1. 3.1.
2 Cm. mozpo6uee: Kpwinos M.B. Mapkernnr. — M.: Llentp, 1998.
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pamu nepBoi He0OXOAUMOCTH, HaOMI0aeTCsl MOHOE Oe3pa3nuire K TOProBbIM
Mapkam, ¥ IPUOPUTETHI UMEIOT BECOBbIE HEOPEHIUPOBAHHBIE TOBAPHI.

Bmopasa npuuuna — ceepxHacvluyyeHHOCb PbIHKA MOBAPHBIMU 2PYH-
namu u mopeogvimu mapxamu. Ilo onenkam, B Hayane 90-x TOJ0B Ha poc-
cuiickoM pbiHKe 06110 200 TOBapHBIX TPy, a yxke B 2001 r. uX KoJIn4ecTBO
coctaBuio 1400, T.e. ceMukpartHblii poct. 3a nocneauue 10 geT npousomien
NIBaJIIATUKPATHBII POCT KOJMYECTBA TOPTrOBBIX MapoK B Ka)IO# rpymme: ¢
3-5 mapok B 90-X romax A0 COTE€H MapoOK Ha TPYMIy B HACTOsAIIEEe BpeMsl.
Bcero 3a 10 ner Poccus mpomuia myTh, Ha KOTOPBIH APYyruM CTpaHaMm IO-
TpeOOBaJIUCh COTHU JIET PHIHOYHOTO pa3BUTHA. Hampumep, B Kiacce ajko-
TOJIbHBIX HAIUTKOB CErojiHs 3apeructpupoBano 6onee 20000 Topropuix Ma-
pok. bBojbmioe KoJIMYECTBO TOPTOBBIX MAapoOK B TPYIE XapaKTepU3yeT
CBEPXHACHILICHHOCTh PHIHKA.

Tpemvs npuyuHa — CEEPXHACLIYEHHOCMb DLIHKA U 00Wecmea UuH-
¢dopmayueii. Y 1IBOCHHE TOCTYITHOM MHGOpMAIMK MPOU30ILIO0 K 60-M rojgam
XX Beka, a mocie 3Toro poct uHpopMay NpuoOpen B3PhIBHON XapakTep.
dopmanbHO, YTOOBI OCTaBATHCS HA MPEKHEM MECTE IO 3aMETHOCTH B YCIIO-
BUAX yJIBaWBaHUS 001Iero WHGOPMAIIMOHHOIO MOTOKA, KOMIIAHUS JOJKHA
yABauBaTh KOJIMYECTBO KOMMYHHKAIIMOHHBIX BO3JIEHCTBUI Ha MOTPeOUTES.
Ho xoMmnaHust He MOXET yABauBaTh 00bEM PEKIIAMHBIX 3aTpaT €XKEroIHO.

YKa3aHHbIE MPUYUHBI 3aCTABISIOT KOMIIAHUM HMCKAaTh HOBBIE MOJXO-
IIbl B MApKETUHTe. BpeHIMHT ABJsIeTCA OJHUM U3 TAKUX MOAXO0JI0B.

Cpenu BeaylIMX WHHOBALIMOHHBIX BUAOB MapKETHHIra, HCIOJb3ye-
MBIX B OpEHAMHI€ MOKHO BBIJCIIUTE: JIAMEPALbHbIU, KOCHEMUBHDIU, CEHCOD-
uoill, Unmepuem-mapkemune (sms-, buzz-, eupycuolil, napmu3aHcKul map-
Kemuue u m.n.), mpeHocemmune, 36eHm-mwapkemune u 0p. OCTaHOBUMCS Ha
OTJIENBbHBIX BUAAX HHHOBAI[MOHHOTO MapKeTHHTa 0oJiee JeTaabHO.

B nacrosee BpeMsi chopMHUPOBATIOCH TAKOE WHHOBALIMOHHOE HAIlpaB-
JIeHUe, KaK JIAmepanbHblii MapKemunz, KOTOpblil Moapa3yMeBaeT aKTUBHOE
Pa3BUTHE MHHOBAIOHHBIX TOBAPOB U YCIYT, MPUIAHUE TOMONHHUTEIBHBIX Ka-
YECTB y)K€ CYIIECTBYIOIIUM. TakuM 0Opa3oM, BO3HUKAIOT NPUHLMUIIAAIBEHO
HOBBIE TOBapbl, KOTOpPbIE TPYIHO TMOIJAIOTCS MPABOBOW perylaMEHTAllMy WIN
ceprudukanun. Hanpumep, ObUIH TPHIYMaHBI HTPYIIKA «KHHACP-CIOPIIPH3,
Wnrepuet-kade kak MecTo MpeoCcTaBIeHNs Pa3HbIX YCIyT.

W3BecTHBIN HccmenoBatenh (eHOMEHa TBopuecTBa DaBapa ae boHo B
CBOE BpeMs TIPEIUIOKUI TEPMUH «IAMEPATbHOE MblUlleHUue» - B TIPOTUBOIIO-
JIOXKHOCTD «BEPTHKAJIBHOMY», HJIH JIOTHYecKoMy. Peds neT o moucke perieHus
HECTaHIAPTHBIMH MeToAaMH. «HEeBO3MOXKHO BBIPBITh MYy B HHOM MECTE, €CITH
TOJIBKO YTIIyOJISTh YK€ CYIIECTBYIONIYIO. BepTHKaabHOE MBINIICHHEe HE00XO0-
JIMO I YTiIyOneHus uMeroreics: smbl. C TOMOIIBIO JIATEPATLHOTO SIMY KO-
MAI0T Ha HOBOM MECTe», - TOBOPHUT DBapy e bono. Ero unen B mpuiiokeHuH K
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MapketuHry pa3sui Oummn Kotnep n @eprnanno Tpuac e bes B kaure «Ho-
BbIe MapKETHHTOBbIC TEXHOJIOTHW». OHU MpeiararoT pelaTh 3aJ1a4d MapKe-
TUHTa, CHAYaJa B3[JISIHYB Ha HETO CO CTOPOHEL. «JlaTepalbHbIl MAPKETHHT - 3TO
KOTZa BBl JAyMaeTe He «BAOJBY», a «IOmepeK», yrBepxkmaer Ommmm Kotmep.
Cxema JaTepaibHOr0 MapKETHHTa COCTOHT U3 CIIEIYIOIINX II1aroB:

1. BriOGepute TOBap WK YCIYTY.

2. BribepuTe omuH W3 ypPOBHEH BEPTUKAILHOTO MAapKETHHTOBOTO
mporiecca:

» YpOBCHB PBHIHKA;

» ypOBEHB TOBapa;

> OCTaJIbHBIC YaCTU KOMILUIEKCA MAapKETHHTA.

3. BeimonHuTe NaTepanbHBINA CABUT.

YToOBl MPUMEHUTH JIATCPATBHBI MApPKETHHT HA ypPOBHE IPOIYKTa
(bpeHga) HEOOXOIMMO HCIIONB30BATh OAHY W3 IIECTH TEXHUK MPOBEICHHUS
JATepaIbHOTO 3aMCIICHHUS:

» 3ameHa — COCTOUT B U3MCHEHUH OJHOW W HECKOJNBKHUX dJIeMEH-
TOB ToBapa. Hampumep, 3amMeHa MaTepuana HIDKHEH dacTd KoBpa (0OBIYHO
€e JIeJarT U3 MJIaCTUKA WM BEPEBKH) Ha TOT K€ CaMbIii MaTepHuall, U3 KOTo-
pPOTO HM3rOTOBIICHA JIUIICBAsl YacTh, MPHUBEIA K HOBOW KOHIICTIIIUH JBYCTO-
POHHHX KOBPOB;

»  uckmiouenue (yoanenue) — 3aKIIOYACTCSA B YHAAJICHHH DJICMEHTA
ToBapa wiM ycnyru. Hampumep, unes tenedona 6e3 mpoBoja NpHBena K
OecnipoBoAHBIM TenedoHaM, a mapdromepus 0e3 OyTHUIKU MPUBET K pa3pa-
00TKE apOMAaTHUECKUX CBEUCH AJIS TOMa;

»  obvedunenue (KomOUHayust) - COCTOUT B TOOABICHHH OJHOTO WIIH
HECKOJILKHUX JJIEMEHTOB K TOBApY WU YCIyTe, COXpaHss BCe OCTAbHOE He-
u3MmeHHeIM. Hampumep, Pedelec cranm pesynbTarom maeu Benocurena Ha
AIIEKTPUIECKON TATE, B KOTOPOM aKKyMYJIATOPHI 3apsDKalOTCs, KOTAa Ha HEM
eAyT C TIOMOMIBIO TIeIaNeH;

»  peopeanusayus (uzMeHeHue NOPAOKa) - 3aKIIOYACTCS B M3MCHE-
HUH TOPsAKA WM TOCIEA0BATEIFHOCTH OJHOTO MM HECKOJIBKUX HJIEMEH-
TOB TOBapa WM ycIayrn. Hampumep, umest yIakoBKH ellie He HPUTOTOBIICH-
HOTO TIONKOPHA IPUBEJIa K CO3/IaHHIO MOMKOPHA IS MUKPOBOJTHOBOK;

»  eunepbonuzayusi - 3aKIIOYACTCS B TMPCYBEIUYCHHU WK TIpe-
YMEHBIICHHH OJTHOTO MJIM HECKOJIIBKUX JJIEMEHTOB TOBapa WM YCIyTH HIIH B
n300paXCHUH COBEPIICHHOTO ToBapa miu ycryrd. Hampumep, Coca-Cola
light roBopHT, 4TO BBIITyCcKaeT OE3KaJOPUIHBIN HAITMTOK, HO HA CAMOM JIeje
KOJIMYECTBO KAJIOPHUH B HAMUTKE MPOCTO HEMHOTO YMEHBIIINIIH;

» uneepcus (nepesopom) - COCTOUT B OOpAIICHUU K T00ABICHUN
YacTHUIBI «HE» K AJIEMEHTY ToBapa WiM yciayrn. Hampumep, cBekenpuro-
TOBJICHHAs! THIIIA MPEBPATHIIACh B HE-CBEKETPUTOTOBICHHYIO, U OHA Te-
Meph 3aM0JIOHIIIA XOJIOIUIBHUKH U pePIKEpPaTOPhI 110 BCEMY MHPY.
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JlarepanbHbpld MapKEeTHHT, 110 MHEHHIO OJHOTO M3 W3BECTHEHMIINX
MIPUBEPIKEHILIEB 3TOrO CIocoba MpoaBmkeHus ousHeca XKana-Jlroka XKunne-
pa - 3TO «MapKeTHHI 0e3 TOPMO30B» M Ha CETONHALIHUNA JI€Hb OH CaMbIi
MIPOTPECCUBHBIN U 3PPEKTUBHBIN CIOCO0 JOOUTHCS PeabHBIX Pe3yJIbTaTOB.
Hecmotpst Ha TO, 4TO pOCCUICKUI PHIHOK BeCbMa MOJIOJ U reorpaduyuecku
KOHKYPEHIUs pa3BUTa MPEUMYILIECTBEHHO B KPYMHBIX CyObEKTaX, MapKeTO-
JIOTH BCepbe3 3aayMbIBatoTCs 00 3(h(hEeKTHUBHOM MPUBJIEUEHUH POCCHICKOTO
MOTPEeOUTENIS C ITIOMOIIBIO IPUEMOB JIATEPAIbHOTO MAPKETHUHTA.

Enie ogHMM COBpEeMEHHBIM MapKETUHTOBBIM MHCTPYMEHTOM, CBSI3aH-
HBIM C TEXHOJIOTUSIMH T€HEPUPOBaHUA MHPOPMALIMOHHOTO MOBOJA JJIS CO3-
JnaHus He(OpMaIbHOTO KOMMYHHKAIIMOHHOTO KaHalla CBSI3U C MOKYIaTelleM,
SIBIIICTCS] mpenocemmune (trendsetting) unu eneopenue meHoeHyuil.

TpeHACeTTUHT SBISIETCS TEXHOJOTHEW BBISBICHUS HAINPaBICHUH BO
BKyCaxX M CO3JIaHUsl OCTPOMOJHBIX TE€HACHIUI, KOTOpble OyAyT BOIJIOLICHBI
B akTyajgbHOM nponykte (Openne). Ha cOop nHpopMauu 0 HEOKUAaHHBIX
HaXoJKaX, KOTOPBIMH MOXXHO YBJeub Jitofeil (o ¢umkax) paboraioT cre-
LIUAIU3UPOBAHHBIE ar€HTCTBA, KyJI-XaHTephl U OI0pO CTHIIS, UMEIOIINE IIU-
POKYIO CE€Th KOPPECIIOHIEHTOB U MOJKIIOYAIOIIHE K 1Ty Py HE0OX0IUMO-
CTH KYJIbTYPOJIOTOB, COLIOJIOTOB, aHTPOIIOJIOTOB, XYJOXKHHUKOB.

TpeHaceTTHHT OOCTYUBAeT HE TOJBKO MPOU3BOJUTENECH OIEXKIBI,
HO U BBIABISET MOJY Ha KyXHIO (Ha CMEHY SITIOHCKOM MPHUXOIUT Taiickas
WIM MEKCUKaHCKas), (JOpMbI IPOBEACHUS JA0CYTa, Ha JI00bIe MOTPeOUTENb-
CKHe ycIyru U ToBapbl. Ho ueM ObicTpee ynaeTcst BBIIBUTh HOBEHIIYIO TEH-
JIEHIINIO, TEM CKOpee OHa PacIpOCTPAHSAETCS U MEPECcTaeT TaKOw OBITh.

CrnenyromuM HHHOBAIIMOHHBIM MAapKETUHTOBBIM HHCTPYMEHTOM SB-
nsiercst buzz-mapkemune (buzz — «rypsiiuii 3ByK») — 3TO T€HEPUPOBAHUE
CIIyXOB, pe30HaHca OOIIECTBEHHOIO0 MHEHHUS mocie coObITus. Takoi BUJ
MapKeTHHIa MPEATNoiaraeT Co3IaHne aXKUOTaxa, IIyMUXH BOKPYT MPOAYKTa
KaK TeXHUYECKUMHU, TaK U €CTECTBEHHBIMH CPEeICTBAMU KOMMYHHUKauu. OH
SIBIIIETCS] CHCTEMOM 3aIlyCKa CIIyXOB U YMEHHUEM MOAJIEP>KUBATh IUCKYCCHH,
TO €CTh 3aHUMAETCs TeM, 4TO TpaauuuoHHO nenaeT PR. HoBble BO3MOXKHO-
CTH OTKPBUIMCH MPU UCIOJNB30BAaHUU 4aTOB U (opyMoB B MHTepHeTe, sms-
coo01eHnit B Tene@oHUr M KIyOHOTO CTWIIA >KM3HU. Takas TeXHOJOTHsS
MEPCIeKTUBHA I TOBApOB, MPEAHA3HAYCHHBIX IS MOJIOACKH, WIU IS
HOBATOPCKHX BelleH, a Takxke A JOPOTUX UMHKEBBIX MPOAYKTOB. Buzz-
MapKEeTHHT U SMS-MapKEeTUHT — CIOCOOBl BHEIPEHUS MOAHBIX TEHICHLUH,
BBISIBJICHHBIX C ITOMOIIBIO TPEHJICETTHUHTA.

Deenm-mapkemunz (event marketing) Wi coObImuiiHblil MapKe-
muHz XaKk BUJ MHHOBAIIMOHHOT'O MapKEeTHHIa CBA3aH C OpraHu3aluell cre-
LHUAIBHBIX COOBITHH. JTO MpeacTaBleHNe MOTPEOUTEINIO JIUYHOTO TTO3UTHUB-
HOTO OIBITa «OOLIEHHs» C TOPrOBOKW MapKou Kak crocoba (opMUpPOBaHHS Y
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HEro AMOLIMOHAJBHOMN CBSA3U ¢ Heil. YacTh MPOEKTOB COOBITHMIHHOTO Mapke-
THHTA BBIXOAMT W3 CTaHJAApTHBIX BTL-mporpamm wiM n3 CIIOHCOPWHTa, HO
yaie pa3pabaThlBalOT OpUTrHHAIBHBIE MPOEKTHI, YUYUTHIBAIOUINE IPHUOPHUTE-
ThI LIEIEBOM ayAUTOPUH U crieliuPuKy mpoaykra. [IockodabKy B COOBITUIHOM
MapKeTHHIe Ba)KHA MH(POPMALIMOHHAS CONMPOBOXKAAIOIIAs (OH caM SIBIACTCS
WH(GOPMAIMOHHBIM MOBOOM JJISl BHEIPEHUSA B MEAMUHYIO Cpeay), TO AaH-
HYIO0 TEXHOJIOTHIO He0OOXOJMMO paccMaTpuBaTh COBMECTHO ¢ PR unu teopu-
€l THTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHKAIUH.

PaccmoTpuM HeKOTOphle OOBEKTHUBHBIE MPOLECCH], OKAa3bIBAIOLIHNE
BIIUSIHUE HA pa3BUTHE OpEHIUHTa B CUCTEME MapKETHHTa:

1. UHTeHCUBHOE reHepUPOBAHUE HOBBIX OPEHI0B U HOBBIX H/eii.
B HacTosiiee BpeMsi HEOOX0AUMO TOBOPHUTH O TAKHUX Mpolleccax, Kak IMOCTo-
sIHHasl pa3paboTKa TOBapOB, COBEPILIEHCTBOBAHUE TEXHOJOTUH, ObICTPO 3a-
MEHSIOIIMX MPEXHUU, KAHHUOATU3M TOProBbIX Mapok. COBpeMEHHBIE MPO-
MBILUIEHHBIE MOIIHOCTH MO3BOJIAIOT JIETKO TpaHc(hopMUpOBaTH TOBap, J0-
0aBIIsisl B HErO HOBBIE MHIPETUEHTHI, 3allaXu, HaJeJsAs ero APyTuMHU CBOUCT-
BAMH, MEHsS MU3allH U YNAaKOBKY. BHOBB cO37aHHBIE TEXHOJOTUU U Mare-
pHalibl yIpoularoT Mpou3BOACTBO. OrpaHWYeHHEM SABISETCS TOJNBKO MPO-
CTpaHCTBO Mara3uHa (mpo0iiema 3Ta yxe ycrpaHeHa B cepe Murepner-
komMmepuun). [1oaToMy Npou3BOAMTENN 3apaHee TUIAHUPYIOT, Kakas TOpO-
roeasg Mapka (OpeHa) yCTyHNHUT MecTo HOBUHKE. [lonTBepkaeHueM JaHHON
TEHACHLUHU SABJIsIeTC (aHTACTUUECKUN POCT KOJMYECTBA TOBAPHBIX 3HAKOB
u nateHToB. [Ipuyem Bce TpynHee 3aperucTpupoBaTh HaMEHOBaHUE, CO-
cTodilee U3 MATH U MeHee OyKB, MOCKOJIbKY OOJIBIIMHCTBO U3 HUX YK€ «3a-
HATO». MO>XHO BBIJIENIUTh OUEBUAHBIC KOHKYPEHTHBIC IPEUMYILECTBA TAKON
uHTeHcUu(uKanuu OusHeca:

> HOBBI TOBap caM MPEICTABISIET COO0 MHPOPMAITOHHBIH TOBOJ
JUIs1 IPUBJICYEHUS] BHUMaHHUS KaKk K HEMY CaMOMY, Tak M K PO3HUYHOMY TOP-
TOBILY, IO3TOMY €My YJIENIAI0T OOJblle MEecTa Ha MOJIKax B Mara3uHax, co-
MPOBOXKJAIOT MPOLECC €r0 PACIPOCTPaHEHUs aKUUSMH HWHGPOPMAIMOHHO-
PEKJIaMHOE MOJAECPKKH;

> wuMesi OOHOBIISIONIYIOCS ACCOPTUMEHTHYIO JIMHEHKY TOBapoB,
Jierye OrOBapUBaThCs ¢ AUCTPUOBIOTOpAaMH, U OOJbLIE IAHCOB HE MPOUT-
paTh KOHKYPEHTaM IO OTAEJIbHBIM HO3ULUIM;

» mo00i MPUHIUIAAIEHO HOBBIM 3JIEMEHT — JIAKOMBIA KYCOK JUIS
KOHKYPEHTOB, a B PE3yJIbTaTE UHTEPECA C UX CTOPOHBI BO3PAaCTaET CKOPOCTh
TIOSIBJIEHUS TOBAPOB.

IIpy BBICOKOM CKOPOCTH MOSIBICHUSI M yMHUpPaHHsS HaUMEHOBaHUI
(haKTUUeCKH OYEeHb CIOXKHO CHENIaTh «UCTOPUYECKHH OpeHa», 3aKpenuTh
yCTOMUYMBOE MpEJCTAaBIEHHE O TOPrOBOW MapKe B CO3HAHWUHU MOTPEOUTEIs.
Komnanusm, crpeMammmcs 100UTHCS NPOLBETaHUS, TOCTOSHHO IPUXOAUT-
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Csl BBIIYCKaTh HOBbIE TOBapbl M MPHUIYMBIBATh CIIOCOOBI UX MPOIBUIKECHUS.
Panbiie, Hanpumep, kopropanus Sony Moria pa3padoTaTb PEBOJIOLUOH-
HYI0 HOBUHKY U TPU T'oJia MOXKUHATH IJIOJBI, TETEePh 3TOT NEPUO COKPATHII-
¢ 10 noayroga. KoHKypeHTBI ObICTPO MEPEHUMAIOT HJIEH, U YTOOBI OBITh Ha
miar Bepeau, TpeOyeTcsi HeMpepbhIBHO MPUAYMbIBATH HOBUHKHU.

[MoTpebutenu cTaHOBATCA MEHEE JIOSIIBHBIMHU, «M3MEHSIOT» CTapbiM
OpeHiaM U BCce OXOTHee MPOOYIOT HOBBIE, XOTS BBDKHBAIOT JAlIeKO HE BCE
WHHOBALIMOHHBIE ujeHu. Ha moTpeOuTenbCKuX phIHKAaX HEYJaYHBIMU OKa3bl-
BaroTcs 80% HOBBIX TOBapoB, B cpepe B2B - okono 40%. BoszmoxHo, oHa
U3 MPUYUH B TOM, YTO OOJbIIasi YacTh HOBILECTB pa3pabaThiBaeTCs Tpaau-
LMOHHO. B MPOAYKT BHOCAT JUIIb HE3HAYUTEIbHbIE U3MEHEHUS, CBSI3aHHbBIE
C 3aMaxoMm, pa3MepoMm, JU3aiiHOM YIIaKOBKH, COACpKaHUEM caxapa  T.II.

Ha cerogusmnuii neHp Ais ycnemHod paboThl TpeOyeTcs OpHru-
HaJlbHas MapKETUHTOBas s, KOTOpas HCKIIOYWIa Obl MOSBICHUE KOHKY-
PUPYIOIIUX TOBApOB pAAOM. Takoe BO3MOMHO OOJBIIEH YacThiO 3a CYET
BHEJIPEHUS] WHCTPYMEHTOB Pa3HbIX BHJIOB MHHOBAllHOHHOTO MapKETHHIa —
J1amepanbHo2o, KOSHEMUBHO20, CeHCcopHoz2o, Mnmepnem-mapkemunea,
mpenocemmunea W T.J.; a TaKKe 3a CYET MHHOBALMOHHBIX MPOAYKTOB
(OpeHI0B) M UCTIOJIB30BaHUS HECTAHAAPTHBIX KOMMYHUKATHBHBIX KaHAJIOB.

2. ITpouecc riodaau3anuu Yepes cAUsiHUSA U norJjoueHus. [po-
Hnecc rnobanu3aluu KOMIAHUK-BIAAeNul] OpPeHIIOB MPOUCXOAUT IyTEM
CIMSIHUS W TIOTJIOLIEHUS] MeHee KPYMHBIX KommnaHuid. Ha peiHKax ToBapoB
MacCOBOT'0 CIIpOca Takas MOJUTHKA YMpOIIaeT AUCTPUOYLHUIO U JaeT mpe-
HMMYIIECTBA B KOHKYPEHTHOW OOphr0Oe, TaKk KaK COPEBHOBATHCS MPUXOAUTCS
He 110 OTAENBHBIM TOBapam, a 110 TPYIINEe TOBAPHBIX 3aHKOB. B maHHO# cBsI3U
HWHTEepecHBIN mopTdens OpeHaoB y koMmnanun Procter&Gamble. Ha poinke
CPEIICTB TMTUEHBl U KOCMETHKH KOMIIAHUS U3BECTHA TOPTOBBIMHU MapKaMHu
CTUpAJIbHBIX MOPOMIKOB «Mud», «Apuenb», «Talig» U APYrux MOIOMIMX
cpenctB. Ho oHa >xe BnaseeT kocMeTnueckuM Openaom Max Factor u kom-
nanueit Wella, xoTopas moMuMoO CpeICTB MO YXOAY 3a BOJIOCAMH HMEET
mpaBa Ha mpogaxy mapgromepun Gucci, Dunhill, Rochas. B urore cokpa-
[IA€TCS YUCIIO KOHKYPEHTOB MPH YCTOMYUBOM POCTE KOJIMYECTBA TOPTOBBIX
MapoK TOBAapOB MAaccoBOro cmpoca. Takyio TeHaeHuuo B EBpome MOXHO
paccMmaTpuBaTh Kak 0oJjiee HHTEHCHBHYIO.

3. CokpalleHue KU3HEHHOro HUKJIa ToBapa (Openaa) (ZKLT).
TeXHOIOrn4eCKH CTaJI0 HEBBITOAHO YHHUTH YTO-THO0 — JICIIEeBIIC 3AMEHHTb.
[Ipoucxoaut mepeoleHKa LEHHOCTEH: TOBaphl TPAJULMOHHO JUIMTEIBHOTO
MOJIb30BaHUS MPEBPAILAIOTCS B «0JHOpa3oBbiey. [Icuxonoruyeckas roToB-
HOCTb TIOKyMaTeJsl MPUHSATH MOJOKEHUsSI COBPEMEHHON MOTPEOUTENbCKON U
MT'HOBEHHOU KYJIBTYpP TaK)Ke CTUMYJUPYET MPOU3BOACTBO Ha BBIITYCK HOBBIX
TOBapoB (OpeHI0B).
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MOXHO MpPEeICTaBUTh CIEAYIONINE CTAIUN KU3HECHHOTO IHKIa OpeH-
na (ToBapa).

1. Coszoanue bpenoa (8nedpenue u pocm). ITOT dTaN SBISETCS Ca-
MBIM 3aTpaTHBIM B OpeHnuHre. OCHOBHEBIC 33Ja4ll — MOBBIMICHUE CKOPOCTU
pOCTa WM TOCTIKEHHE MaKCHMAIBHOTO 00beMa POl 32 KOPOTKHI Mpo-
MEXYTOK BpeMeHH. [IoOMUMO pelieHHs TEXHHUECKHX 3a]ad 110 HaJaKHBa-
HHUIO COBITA M Pa3BUTHIO MHPPACTPYKTYPHI pa3padaThIBACTCA KOMILICKCHAS
peKJIaMHas KaMITaHUs TI0 BBIBEJICHUIO TOPTOBOM MapKH Ha PHIHOK C UCTIONb-
30BaHHEM BCEX HHCTPYMEHTOB.

2. 3penocmwy. OCHOBHAs 3a/a4ya — yAepKaTh 3aJaHHBIA 00BbEM IPO-
JIaX B TCUCHHE MaKCHMAJbHO JTUTEILHOIO CPOKA M HAYaTh MOJydYaTh JH-
BuaeHAbl. C OJHOI CTOPOHBI, UAET ONTUMH3ALHUS PACXOJOB, CHIDKCHHE Ce-
0ECTOUMOCTH, C IPYrol — MPOBOAITCS PA3IUYHbIC MApPKETUHTOBBIC MEPO-
npusATHs, 00eCIeUnBaeTCs CIaXeHHas: paboTa BCeX 3BEHBEB MPEANPUATHS,
CTUMYJTUPYIOTCS IEPCOHAN, TUIEPHI, JOCTUTACTCS HOPMa TPUOBLITH.

3. Cmapenue bpenoa (ynaoox). OCHOBHasI 3a/1a4a — IPOJJIUTD JKU3-
HEHHBIH UK Openaa. HeoOXoauMo KayecTBEHHO pa3BUBATh OpEHJ W TMO-
CTOSIHHO CO3/1aBaTh HOBBIC MOBOJIBI IS MIPUBJICUYCHHS BHUMAHHS MOTPEOU-
Tenel K OpeHly ¢ Y4eTOM CTHIIS J)KU3HHU, U3MCHEHUSI CUTYalluU Ha PhIHKE.

KomnaHuu a1 TOro 4To0bI MPOUTUTh KU3HEHHBIN UK OpeHaa He-
00X0IMMO TIPUKIABIBATE MHOTO YCHITH IO 3aBOCBAHUIO TIOTPEOUTEIBCKOMN
JOSUTBHOCTH K Openny. Ilo cymecTBy COBpeMEHHBIH MOTPEOUTEIBCKUIA PhI-
HOK — 3T0 00pb0a OpeHmoB. bpeH ¢ TOMOIIBI0 KOMITJIEKCa MAPKETUHTOBBIX
KOMMYHHKAIIUI BHEAPSIOT B CO3HAHUE MOTPEOUTENCH, JOOUBAsICh OIIyIIe-
HUs 0c000# IEHHOCTH. MUpOBasi MPaKTHUKa IaBHO MOKa3aia, 4To OJaromnpu-
SATHOE MPEICTABICHUE O KOMIIAHUM MOXKET SIBJISATHCS OJHHM M3 CIHOCOOOB
TPOJICHHS JKH3HEHHOTO IIMKJIA OpeHa (ToBapa) U MOBBICUTH CIIPOC Ha HETO.

4. N'unepdparMeHTanus pbIHKA U Pa3BHTHE JIOKAJIbHOT0 MapKe-
THHTA. TpaguIIMOHHBIH MAPKETHHT CTPEMHUTCS K MOMCKY HOBBIX HHII UM K
yY3KOMY CErMEHTHPOBAHMIO PHIHKA, B PE3YJbTATEC YETO MPOUCXOJST THIIEp-
(dparMeHTanUsA PHIHKA W Pa3BUTHE JIOKAJIHHOIO MapKeTHHTa. TeHACHIHUSA K
CErMEHTAIIMH CO3JIaCT PBIHKH, KOTOPHIC HEBBITOJAHO OOCITY)XHUBATh CTaH-
JMAPTHBIMH KOMMYHHKAIIHOHHBIMH CPEJICTBAMH. Tak Ha3bIBAEMBIN JIOKAIb-
HbLIL MapKkemune TIPEIOoaraeT CoO3Aanue Wik Noabop OpEeHI0B I yIOBIe-
TBOPEHHUS CHIEIM(DUICSCKUX MOTPEOHOCTEH OUCHb MAaJIoi TPYIIIEI, HAIPUMED
MOCETHUTENICH KOHKPETHOro MarasuHa. [IposiBisieTcs 3TO B MEpCOHAIBHOMN
KOMIUTEKTAI[Md aBTOMOOWIIS, OPUTMHAIBHOM Ju3aiiHe O(OpMIICHHS OKHA
WK TOA00PE BUTAMUHHOTO KOMILICKCA.

['MOKOCTh TEXHOJOTMH TMO3BOJIAET CO37aBaTh WHIMBUAYaIbHBIA MPO-
IIYKT, OTBEYAFOLIHI MOTPEOHOCTSM YeTIOBEeKa, HO BBIBOJI €r0 Ha PHIHOK TpedyeT
W VHIWBUIYaIbHONW MapKETHHIOBOM MPOTrPaMMBI, YTO PE3KO YBEIUYMBACT 3a-
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TpaThl HA TIPOJIBMYKEHUE U CHIDKAET MPUOBLTH. VCToNb30BaHre TPaIUIIIOHHBIX
CPEACTB pPeKJIaMbl CTAHOBHUTCSI HEpallMOHABHBIM. BO3HHKaeT HE0OX0AMMOCTh
HCIIOJIb30BaHUs HETPAAULIMOHHBIX ITpruemMoB win BTL-texHomoruii.

5. DxoHOMMYecKoe BJHSIHME MEPEeXOAUT OT NMPOU3BOAMTE/EH K
«npoaaBuam». [IposBnsieTcs 3T0 B KOHLUEHTpaUK AUCTpUOYLUHU B cdhepe
CTaHIapPTU3UPOBAHHBIX MOTPEOUTENBCKUX TOBapoB. C phIHKA YXOIAT Mell-
KM€ He3aBHCHMbIE PO3HUYHBIE TOPTOBLIbI, HHTEHCUBHO Pa3BUBAIOTCS TOPIO-
Bole cetu. B CIIA ceTu rumepmMapkeToB M CYNEPMapKeTOB IepKaT MOJ
koHTpoJieM Oosiee 80% MOKYMOK B CEKTOPE MPOJIOBOJILCTBEHHBIX TOBAPOB.
Ota TeHAeHIUs JeicTByeT U B Poccun, Tie MHTEHCUBHO Pa3BUBAIOTCS POC-
CUICKHE U WHOCTPaHHBIE PO3HUYHBIE CeTH. VIMEHHO «IpoAaBIbDy oOecte-
YMBAIOT HEMOCPEICTBEHHBI KOHTAKT ¢ MOTpeOUTeNeM, BIaICIOT IJIOMIaI-
KOH JUIs OpTraHu3allid BCTPEY MEXAYy HUMH, PEUIaloT, KaKyl0 TOPrOBYIO
MapKy JOMYCTHUTh K MoKymatemto. OT MONUTUKU MepuaHOati3uned, TPOBO-
IUMOU «TPOJABLIOM», 3aBUCUT BO3MOXHOCTh IIPOBEACHUS MEPOIPUATHI 1O
CTUMYJIMPOBAHUIO COBITA U UH()OPMAITMOHHOMY COMPOCBOXACHHUIO MpOLIeCc-
ca MPOJBMKCHUS HOBUHKU. YCHIIGHHE POJIM «IIPOZAABIa» MpPOSBISETCA B
CTPEMJICHUH MPEJOCTaBIATh TOBAPHI MOJ COOCTBEHHON TOProBOM MapKoi
(privat lable).

BHyTpu AMCTpUOBIOTOPCKUX CETEH TakKe pa3BUBAETCS HEU3BECTHOE
JI0 CHX TIOp HampaBJeHHE — TaK HA3bIBAEMBIH KaAmMe2opuliHblii MApKemuHe.
Mara3zuHbl B IIENSIX ONTUMU3AINH MPUOBLTLHOCTH HA OTPAaHUYEHHBIX TOPTO-
BBIX IJIOLIANIAX TEPEXOAiT OT OpEeHA-MEHEKMEHTa K MEHEPKMEHTY TOBap-
HBIX KaTeropuii. Mep4yaH aii3uHT ¥ JIOTHCTUKA B Mara3uHax OCYIIECTBIISICT-
Cs 0 KOHKPETHOMY BHJIy TOBapOB, a HE TIO TOPTOBBIM MapKaM WJIM KOMIIa-
HUsAM. B TaHHOM cilydae BBIKJIAJKY Ha MOJKaX MPOU3BOJAT MO 3THUM TPYII-
nam. Ilpu Takoit JeMOHCTpanuu TOBapa, KOrjJa HET €JMHOTO Mapo4HOTO
0510Ka, pa3MbIBAaETCs TOProBas Mapka COBOKYITHOCTH MPOTYKTOB.

6. Pazputne uMdpoBbIX TexHOJIOruil. Ha prIHOK OKa3bIBalOT Or-
poMHoe BiusiHUE IH(poBbIe TexHOJOTHH. C OIHON CTOPOHBI, peyb HIET O
pa3Butuu MHTEpHET-MapKeTUHTa, T/ie HET OrPaHU4YeHU B reorpaduyeckoM
PacroIoKEeHUH, COKPAILIEHO BpeMs MOKCKa MapTHEpOB, oOMeHa MH(OopMa-
uueit, npunaTus pemieHus. L{udppoBbie BO3MOKHOCTH MO3BOJIAIOT KOHTPO-
JTUPOBaTh MEPCOHAJbHBIE B3aMMOOTHOILIEHHS C KJIHMEHTOM B pamkax CRM-
npoepamm (Customer Realations Management), BHEAPIEMBIX KOMIIAHUSIMU,
KOTOpBIE TpEeJIaraloT JOPOTOCTOALINM MPOAYKT (CTpaxoBble KOMIIAHUU U
0aHKH, TPaHCIOPTHbIE YCIYTH, CBs3b, MpoAaxka aBToMoOmiel). C apyroi
CTOPOHBI, aKTUBHO pa3BUBAETCs MeAUKHHOE MH(DOPMaLMOHHOE 00CITyKHBa-
Hue, HanpuMmep uudpobie kaHanbl TB, B KOTOPBIX HE MPEAyCMOTPEHa BO3-
MO>KHOCTb UCIIOJIb30BAaHUS NPSMOM PeKJIaMbl — €€ BBIBOAST B BUI€ UKOHOK U
MPOCMATPUBAIOT TOJIBKO MO KEJTAHUIO «IOJNICYUKA) KaHaja.
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7. llepemenbl B caMux noTpeduTeIsiX. Pe3ynbpraTel HccnenoBaHuit
JoKa3biBaloT (akT maneHus 3()(EeKTHBHOCTH TOPTOBBIX MapoOK B LIEJIOM,
YCUJIEHHE YyBCTBUTEJIBHOCTH MOKYIATENS K IIEHE U CEPBHUCY B IPOTHUBOBEC
HWHTepecy K UMHUKY. [loaTBepkIeHne TaHHON TEHIEHIIMN — Pa3BUTHE CHC-
TeMbl aBTOPCKUX MOAXOJ0B B MHTEpbepe, handmade B oxex/ae, TIOHWHTa B
aBTouHAYyCTpuu. Ho TBOpueckas peanusauus TpeOyeT MoucKa MOCTOSHHBIX
MaTepHaJIoB, IO3TOMY B IPOCTOTE NMEPECTPONKH 3aJI0KEHA CTUMYJIALHS HO-
BBIX IMOKYIIOK JAE€TaJIel U 3JIEMEHTOB.

B memoM MOXHO TOBOPUTH O HECTaOWJIBHOCTH MOKYHaTeIbCKUX
npennoutenuid. [lorpeOutenu Bce yaile NposBISAIOT TOTOBHOCTH alpoOupo-
BaTh HOBBIE TOPTOBBIE MapKH, UM CTAHOBHUTCS JIETYE OTKA3aThCA OT IMPEX-
HuX. BO3HUKJIa TeXHUYECKas BO3ZMOXKHOCTH YJOBIETBOPATh MEAUANOTPeO-
HOCTH pasHbIX ayauTopuil. CpenHuil eBporieel] MOXKET IMOJIb30BaThCs COT-
HSIMH TEJIEKAHAJIOB U ABYMSCTaMH paJuOCTaHLUAMH.

OOBIYHBII KUTETb KPYITHOTO TOpo/ia €KEAHEBHO MOIBEPraeTcsl BO3ACH-
CTBHIO MOYTHU JBYX THICSY PEKIAMHBIX WIIM KOMMYHHUKAIIMOHHBIX (hakTopoB. B
pe3ysbTaTe 3TOro HHPOPMALMOHHOTO HAMaJEHUs] y COBPEMEHHOTO TTOTpeOuTe-
JIs1 pPa3BUBAETCS TAKOE SIBJICHHUE, KAK 3aKPBITOCTh CO3HAHMS 11 KOMMEPYECKOU
KOMMYHUKaIMU. TakoBa 3alllUTHAs peakiys YeI0BEYECKOTO OpraHu3Ma Ha Ie-
peHacbllieHre MH(opMalell — Tak Ha3bIBaeMbIN <«3uUNNUHe), WM 3aCTEerUBa-
HUE CO3HAHUA OT MaHUIYJSIUi. Tak, CEerofHs TOIBKO OOHO M3 JAECATH MEpO-
MIPUATHN TIO0 CTUMYJIMPOBAHUIO COBbITA MOMYyYaeT yPOBEHb OTKIMKA B 5%, XOTA
HECKOJIBKO JIET Ha3a/l TAaKUM ObUT MUHUMANBHBIN YPOBEHb, KOTOPBII MOTy4anu
MpU TPOBENEHUU MPAKTHYECKH OO0 MpOMO-akiuu. BoO3MOXKHOCTH BHe-
JPUTHCSL B CO3HAHWE TMOKymaTens yMmeHblnaercs. Ceituac TpeOyroTcs coBceM
JPYroro YpoBHS BpEMEHHbIE M (PMHAHCOBBIE PECYpChl, YTOOBI MIIAHOMEPHO
CO3J1aBaTh y TIOKYIaTelNsl yCTOWYHUBBINA 00pa3 TOProBoil MapKu.

VYcenemHoe pa3Butue OH3HEca OOeCTeUMBAET pELICHHE 3afad JBYX
YpOBHEH — enobanbubix (CTUMYIMPOBaHUE TOTPEOJICHHS U CO3JaHNE HHBECTH-
LMOHHOTO KJIMMAaTa) U JOKAIbHbIX (BCTpaUBaHUE B CUCTEMY MOTPeOIeHUs KOH-
KPETHBIX IPYII TOBAPOB U (HOPMUPOBaHNE WHBECTUIIIOHHOW MPHUBJIEKATEIbHO-
CTH OTIENIFHOI KOMITaHWH, TO €CTh €€ CTOMMOCTH Ha (DOHIOBOM PBIHKE).

Bce BrIenepeurcieHHbIE MOMEHTHI IPUBOAAT K MOHUMAHHUIO aKTy-
QIBHOCTHU pa3pabOTKH CIOXKHBIX KOMIUIEKCHBIX MPOTrpaMM pa3BUTHUS OU3HE-
ca, IPUMEHSIONINX Pa3HOOOpa3Hble METOIbl BHICTPAaUBaHUS KOMMYHUKALIUU
¢ motpebuteneM. B cOBpeMEHHBIX YCIOBUSX MPHUHLUIUAIBHO MEHACTCS
3ajaya OM3HEC-CTpaTeruu, OT KOTOPOW 3aBUCUT, KakoW OyAeT KOHLEMIUS
KOMMYHUKAIIMM: BaXXHO HE IOJyYEHUE JTOJIM PBIHKA, & COXPAHEHUE PEHTa-
OENBbHOCTH U yBEMUCHUE KaUTaIN3alMi KOMIIaHUU.
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Masalll

CoBpemeHHas cpena bpeHaa:
3KOHOMMYecKasi, npaBoBas

N coumnanbHO-KynbTypHas

2.1.9koHOMMYeCKas cpeaa opeHAaa

BpenguHr B HacTosIIee BpeMs SIBIISETCSI OHOM M3 CaMBIX BaXKHBIX U
3¢ PEKTUBHBIX MapKETHHIOBBIX CTpAaTETHH. MapKeTHHIOBasI cpeia MEHSET-
csi: OOIIECTBO MEPENuIO OT SKOHOMHUKH, OIPENEsieMO IPONU3BOICTBOM, K
SKOHOMUKE, ompenensieMoii motpedinenueM. [lokymarenn cramm Gonee Tpe-
OOBaTENEHBIMU M YTOHYCHHBIMH, a2 KOHKYPEHTHOE OKpYy>KeHHE — OoJee n3-
MEHUYUBBIM M MEHEE IpeICKa3yeMbIM. Teneps MapKeTOJIOTH ICUCTBYIOT Ha
WHTEPAKTUBHOM DPBIHKE, T1i¢ OpEeHABI SIBISIOTCS IUIOJaMH COBMECTHOM pabo-
ThI IPOU3BOJUTEIICH U TIOTPEOUTETICH.

H3MmeHeHus: B NpeCTaBICHUSIX O OpeHIaxX PaclpoCTpaHSAIOTCS B 00-
niecTBe MOTpeOIeHUsI M OTpeOuTeNeil ropa3no ObIcTpee, YeM Koraa-Tndo
MpeXIe, W NMPOHUKAIOT BO MHOTHUE CTOPOHBI IOJUTHICCKOH, SKOHOMHUYE-
CKOM, 00IIECTBEHHOH M KyJIBTYPHOH XH3HU BO BceM Mupe. HeynesurensHo,
YTO MEHSIOIASICSI MAapKETHHIOBAas Cpela BbI3Baja K JKU3HH HOBBIC IIPE-
CTaBJICHUS O OPCHIAX M MX 3HAYCHHUH JUISA OKYTIaTeINeH.

DroHomuyeckas cpeda OpeHOa COCTOMT M3 OCHOBHBIX TOKa3aTesei
«aKTHBOB OpeHIIa»: OIICHKa CTOMMOCTH OpeHIa (3Tarbl pealu3alui TeXHO-
JIOTHX CO3JAaHMS CTOMMOCTH OpeH[a, pa3lNndHbIe METOIBI OIIEHKH CTOMMO-
cti OpenHna); cuia OpeHpa; obpa3 (omucaHue) OpeHaa; BIUsSHUE OpeHIa;
Ha0oOp UACHTU(DUKAIMOHHBIX KayecTB (aiieHTHKa OpeHa).

Tepmun «axmuent o6penoa» (brand equity)1 BO3HHK B JIITEpPATypeE 1O
MapKETHHTY UISl OTIPENEJICHIS OTHOIICHHUS MEXIy KIMCHTAMH KOMIAHUU U
ee TOpProBoii Mapkoil. AKTHBEI OpeHra GOPMHUPYIOTCS Ha OCHOBE OCBEIOM-
JICHHOCTH, TIPUBEP>KEHHOCTH, aCCONUAINHN, IICHHBIX Kau4eCTB, OTIO0KHBIIHX-
csl B CO3HAHUM MTOTPEOUTEIIS, M OLTYIICHIH Ka4ecTBa TOBapa.

Jns pa3snmudHBIX TOBAapHBIX PBHIHOKOB 3apyOEKHBIX CTpaH IIpoIecc
OpeH/IMHTa CTaJl MPUBBIYHBIM. VI3BECTHBIC aBTOPHI, Takue Kak J[oBua A. Aa-
kep, [Turep Hoitns, Cxkort M. [d3Buc, Hou E. llynstn, ber E. bapuc u ap.,
3aHUMAJNCh HCCICIOBAaHUAMH, CBS3aHHBIMH C pa3padOTKOH METOMUK (u-
HAHCOBOM M MapKETHHTOBOW OlleHKH OpeHma. Pa3pa®oTka TakuX METOIHMK

! B 0T/embHBIX POCCHICKIX HCTOMHUKAX HCIIOTB3YETCS TAKKE MOHATHE IEHHOCTD (KATTHTAI)
OpeH/ia, a B aHTJIOS3BIYHOM JIUTEpaType UCTIONB3YeTCs eIMHBIN TepMuH brand equity.
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MpeHa3Ha4YeHa IS TOro, 4TOOBl caMH KOMIIAHHU CMOTJIM IPOM3BECTU
OIICHKY CBOETO OpEHa, MOHATh, KAKYIO0 PHIHOYHYIO TIO3UIHIO 3aHUMAIOT MX
TOBApPHI, KAKKUM 00pa3oM He0OXO0AUMO MPOIBUTATh OpPEH/I, KAKUE MapKETHH-
TOBBIC YCHWJIHS CIEAYET MPEIIPUHATE, YTOOBI MOBBICUTH JIOSUITBHOCTD MTOTpPE-
ourenel U OOIECTBEHHOCTH K OpeHIy KOMIIaHUU.

Cmoumocms openoda (brand value) — nonuasi croumoctb OpeH/Ia KaK
OTJCIBHOTO aKTUBA MPEINPHUITHS, KOTOPask MOXKET OBITh MPOJaHa U BKIIO-
YeHa B OyXTalTepCKHid OagaHC MPEIIpUsITHS.

OO0BeM HeMaTepHANbHBIX AKTHBOB B KaITUTAJe KOMIAHUN MOCTOSHHO
BO3PAaCTaeT, IPU ITOM CYIIECTBCHHAs IOJS 3THX aKTUBOB IPUXOIUTCSA HA
Openn. B Hacrosmiee Bpems B TaHHOH 00JIACTH OLIEHOYHOH NESTEIBHOCTU
HE MPOBEACHO JOCTATOYHO YOCTUTEIBHBIX HCCICAOBAHUHN U, KK CIICJCTBHE,
He BBIpabOTaHa CTaHAapTHas mpoueaypa. ClienoBaTebHO, B KaKIOM KOH-
KPETHOM CITyyae HeOOXOIMMO BEIOpaTh HanboJIee MPUEMIIEMBI METOI.

Yarie Bcero cTouMOCTh OpeH/Ia OLCHUBACTCS B JACHE)KHOM BBIPayKe-
HUH KaK JCHEKHAsI MIPEMUs, KOTOPYIO JepiKaTelb OpeHaa MOIyvaeT C MOKY-
natesell, MPUBEPKCHHBIX OPEHIY M COTJACHBIX 33 HEro IUIaTuTh. MHorma
BO3HHKAET MOTPEOHOCTh B OMpejeliecHuu cuibl openda (brand power win
brand strength) — mepbl ciocoOHOCTH Opena JOMUHUPOBATh B JaHHOM Kate-
TOPUHU MPOAYKTOB, CIIOCOOHOCTH MPEONOETh reorpaduieckue U KyIbTyp-
HBIC TPAHHUIBI U 00ECIICUYUTh YCTOHYUBOCTD Oyaymmx noxoa0B. Cuna OpeH-
JIa OTIPENIEIISICT MEPY BICUCHUS MTOTPEOUTEISI K TOMY WITH HHOMY OpeHIY.

Kpowme Toro, BeIaeNAIOT 00pas, uiu onucanue openoa (brand image)
— ONHCAHME TEX aCCOLHUAIMU M OXKHIAHUH, KOTOPBIE MOTPEOUTENb BKIIAIbI-
BacT WIM UCHBITHIBACT 10 OTHOIICHHIO K TOPrOBOW MapKe MPEIIpUsTHS.
Bce Tpu cocTaBnsromue mpeaCTaBIIOT ACHIEKThI aKTHBOB OpeHAa M HE sB-
JISIFOTCSL B3aMMO3aMEHICMBIMH.

CrouMOoCTh U cruia OpeHIa pacCMaTPUBAIOTCS KaK H3MEPHUMBIC BEJIH-
YHHBI, B OTJIMYUE OT oOpa3a OpeHma. OIHUM U3 OCHOBHBIX MPOSIBICHUMN
CUJILHBIX aKTUBOB OpEHJIA SIBJSICTCS pacuiupenue cgepvl enusanus openoa
(brand extension). B 1o xe BpeMsi camasi akTHUBHasl SKCHaHCUs OpeHna Mo-
KET CTaTh NMPUYMHOW HApAIIUBaHHS aKTHBOB OPEHIA W CO3MAaHUS KOHKY-
PEHTHBIX MPEUMYIIECTB KOMITAHUH 110 OTHOLICHHUIO K TABJICHHIO KOHKYpPEH-
TOB, PAaBHO KaK BsIasl M HEarpecCUBHAS SKCIAHCUS MOXET MOCITYKUTh TIPH-
YUHOW pacmaaa TOproBO MapKH.

Bpenn obnagaer HaOOpOM MACHTH(PHUKAUOHHBIX Ka4ecTB, KOTOPBIN
OTJIMYACT JaHHBIA TOBAap OT JAPYTMX CXOXHX TOBApPOB, M HA3bIBACTCS ail-
denmuxoiul openoa (brand identity). Alinentuka popMUpyeTCsl COBOKYITHO-
CTBIO DJIEMEHTOB M MOJJCPIKUBACTCA PEKIAMHBIM 00pa3oM (UMHIDKEM),
MPU3BaHHBIM (OPMHUPOBATH MOJOKUTEIBHBIC aCCOIUALINU OTPeOUTENCH
OpeH oM.
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Bce 5Tu HampaBneHus KanuTajga OpeHaa UMEIOT pa3Hylo CTENeHb OT-
BETCTBEHHOCTH B (HOPMUPOBAHUH YCHEITHOTO OpeHaa. Y CIIeIHbII OpeH o
MHuenuto I1. J{oins mpeacTaBiaseT eIWHCTBO KaueCTBEHHOTO TOBapa, OTJIH-
YUTEJIHHONH OCOOEHHOCTH M N0OABJICHHON LEHHOCTH (YBEPEHHOCTH B TOM,
YTO JaHHBIA OpeH] KaueCTBEHHEE WJIM IMPEINOYTHTEIbHEE aHaJOTMYHBIX
133 (12071 KOHKypeHTOB)l. B npuit. 2 tabn. 2.1 npeacTaBieHbl CaMbI€ CHITh-
Hble MupoBble OpeHasl 2009 roma, a B TaOm. 2.2 - CHUJIbHBIE POCCUICKHE
opennt 2008 rona.

JobaBieHHas EHHOCTh OpeH/a UMEET HYMOLMOHATILHBIE OCHOBAHUSA:
«Bce oyner Coca Cola», «Bamu criocoOHOCTH, Haie BIOXHOBeHHE» (Mi-
crosoft). Tak, mokynast aBTomoOmip Mercedes, yenoBek MOKYIMaeT HE MPO-
CTO aBTOMOOMJIb KaK CPEACTBO MEPEABMIKEHMS, a 3asBJISIET O CBOEM CTaTycCe.

B 2010 romy mo manHbIM OpurtaHckoro areHtcTBa Brand Finance
MepBOE MECTO B PEHTHHIE CaMbIX JAOPOTHX OPEHIOB MHpa 3aHsAja aMepu-
kaHckas kommanus Wal-Mart — 41,1 mnpn nomut. Ha BTopom Mecte OpeHn
Wnrepuer-ruranta Google (36,2 mupa nomn.), onepenuB Coca-Cola (34,8
MJIpA J0JL.). B mepByo JecATKy caMbIX TOpOTMX OpEHAOB TaKXKEe BOILIU
IBM, Microsoft, GE, Vodafone Telecoms, HSBC, HP, Toyota. B nenom,
kpynHeimme 500 6peHIoB MUpa BBIPOCIH B IIeHEe Ha 26 MPOLIEHTOB JI0 CO-
BOKYMHBIX 2,8 TPJIH A0

B npun. 2 tabn. 2.3 mpeacTtaBieHa OlleHKa CTOUMOCTH OpeHIoB pas-
HBIX cTpaH. Tak, HanpuMep, HAIIMOHANIBHBIH Openy «Poccus» ObLT oLleHEH B
663 MuIpJ 10JIIL., 4TO Ha 13% GOJbIIE eXKEroHOr0 poccuiickoro BBITZ.

B 2008 roxy Ha ypoBHE MUPOBBIX OpeHIOB (TIepBasi COTHS CHUIIbHBIX
OpenioB) B Poccun Moriu Obl UTPaTh TOIBKO HECKOJIBKO TOPTOBBIX MAapoOK -
«bunaita» Ha 52-# ctpouke, Mmexay L'Oreal u MTV, a «MTCy» — Ha 56-1,
Mexay Openaamu (paHIly3ckoro crpaxoBimka AXA W NpOU3BOAMTENS
coycoB Heinz. Tem He meHee, B 2008 roay nuaepsl cOTOBOro pbiHka Poccuun
B MUPOBOM PEHTHUHTE HE ObUIN NpPEeACTaBIICHbI.

Cpenu cambix nmoporux OpeHmoB B obmem peiituare 2009 r. Obu
npencTasiieH Tonbko Coepbank — 147 mecto. B T0 xe Bpems B 2010 roxy
1o oneHkaMm aHanuTukoB Brand Finance xpynHeimuii ¢punancoBbiii OpeHg
Poccun COepOank 3ans1 57 mecto ¢ ouenkoi B 11,7 mipa nomt. B peittun-
re TaK ke npeacrasiieHbl ['aznpom, bunaiin, JIykoin u ap.

I'mobGanbHbIM (MEXIYHAPOAHBIM) MPU3HAETCS TOJBKO OpeH, KOTOPBIiA
npuHocHt 0ostee 30% BBIPYUKH 3a CHET MPOJaK 3a IpeesiaMy CBOEH CTpaHbl.

B mpun. 3 Ha puc. 2.1 npencTaBieHa KOHUENLUS OpeHI0BON TMPaMHUIBI
Kana-Hoamns Kan(bepepal. VYcenemnsiii OpeHy BKIIOYaeT B ceOs MATh CTPYK-

! Joiinw I1., ILImeprn ®. MapkeTnHr-MeHemkMenT i crpaternn. — CI16.: Turep, 2007. C. 218.
* Beomoctn BY3, mait 2007. C. 2.
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TYPHBIX OJIOKOB, COCTOSIIIINE U3 PAMOHATHHBIX H AMOIUOHAIBHBIX KOMITOHCH-
ToB. BpeHn HUKOTr]a HE CTaHET YCIHEIIHBIM, €CIM B OCHOBE JIGKUT HEKAueCT-
BCHHBII TOBap. beccMepTHAast «IyTiay OpeHa OCTaeTCs MOCTOSHHOW U JTIO0bIe
W3MEHEHHS, IPOUCXOISIIHE ¢ OPCHIOM HE TOJDKHBI € IPOTHBOPEYHUTS.

OcHOBHBIE TOKA3aTeJIH CTOMMOCTH OpeH/a:

> pa3HHIAa B LICHE TOBapa-OpeHIa U aHAJOTMYHOTO TOBapa — HE
OpeHaa, yMHOXKCHHOU Ha 00BbEM TPOJIaK;

> CHIDKCHHE 3aTpaT Ha MPOJABIKCHUE (MapKETUHIOBBIC KOMMYHH-
Kalum),

> BO3MOXHOCTH BXOJIUTH Ha HOBBIC PBHIHKH C HU3KHMHU 3aTPAaTaMH;

» co3manue 6aphepoB IS BXOJa B OTPACIb;

> TOProBBIC PHIYATH, BHIPAKAIOIIUECS B TOM, YTO KaHAJbI pacrpe-
NENICHUST HAMHOTO 0oJiee TO3UTHBHO PEArupyroT Ha M3BECTHBIC MapOYHBIC
TOBapHI;

> yBeIUYCHHE MapKH TOBAapOB (MOKYMATENIH TOTOBBI MPpUOOPETaTh
OpeH/IBI 110 00JIee BHICOKUM IIEHAM);

» pocT 00BEMOB MPOJIAK;

> pacmpocTpaHeHue OpeHaa (OpeHI NPHIACT TOMOIHHUTEIHHYIO
CTOUMOCTB APYTHM TOBapam).

JTanbl TEXHOJIOTHH CO3AaHHS CTOMMOCTH OpeHaa:

1. OneHka Ha Ka4eCTBEHHOM ypPOBHE.

2. bpenn-aynur.

3. Pazpabotka cTpareruu.

4. [pakTHuecKas peanu3anus CTPATeTHH.

CylecTByeT MHOTO METOIUK JUIS pacueTa HEemOCPEICTBEHHO CTOM-
MOCTH «HEBHIUMOTI'0» aKTHBa IOJ Ha3BaHHEM «OpeHa». Padainynble MeTo-
JbI OIIEHKN CTOUMOCTH OpeHa:

1. Ilepsas epynna memodoé OCHOBaHA Ha WM3MEPEHHH CTOUMOCTHU
(OHIOB KOMIIAHUH B 3aBUCUMOCTHU OT WX JUKBHIHOCTHU, TO €CTh BO3MOXKHO-
CTH TIPOJIATh €€.

2. Bmopas epynna 6a3upyercsi Ha yCTaHOBJICHUH PAa3HUIBI B CTOMMO-
CTH POJAXKHOW IICHBI IPOIYKTa 110 CPABHEHHIO C IICHOW KOHKYPEHTOB.

3. Tpemuti noOXo00 OCHOBAH Ha OIPEEICHNH BIUSHUS UMEHU OpeHa
Ha MOKyTaTesieil. ITo enaeTcs UCXOAd U3 ONPOCOB MOTpeOuTeNnel mpoayK-
UM U UX HAMEPEHHH TOKYTaTh TOJBKO €e.

4. Yemeepmolii MemoO NpeJjiaraeT Tpu U3MEPEHUSI CTOMMOCTH OpeH-
Jla: HEeMOHeTapHasl IICHHOCTh OpeHAa [T MOKyIaTeNel, YpOBeHb ero JOMH-
HUPOBaHUs (OIMpeeleHne KOHKYPEHTOCIIOCOOHOCTH) U OIIpEeIeNIeHUe Mpei-
MOYTCHUH TOKYyMaTeNe JaHHOTO OpeH/ia, He CBSI3aHHBIX C €r0 (PU3MYCCKH-

! Jean-Noel Kapfferer. Strategic Brand Management. - New York, 1997.
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MU CBOicTBaMH. DTOT METOJ OCHOBaH HE Ha ONpOCE IOKyMaTelei, a Ha
aHaJM3e UCTOPUH MPOIAXK, IIOTyYCHHONW U3 Pa3INIHBIX TOKYMECHTOB.

5. IIameiti memoo MO3BONSET ONPECTUTh TaK HA3bIBAEMBIC TCKYIIIUE
3aTpaThl Ha 3aMeEIlcHUE JAHHOTO OpPEeHIA, TO €CTh BBIABIATH YPOBEHB BIIO-
KCHUH, HEOOXOIUMBIX B TAaHHBIH MOMEHT LIS CO3JIaHMS aHAIOTHYHON KOM-
MAHWU C HOBBIM UMEHEM, 3aHUMAIOIIEH TaKyIO JKe OO PHIHKA.

6. [llecmoti memod, OCHOBAaHHBIH Ha OOBEKTUBHBIX PHIHOYHBIX MOKA-
3aTensax 3a psiI JeT, 00eceYnBaeT CpaBHCHHUE pa3HbIX KoMnanui. OH y4u-
THIBaCT Takue (PaKTOPBI, HEOOXOAMMBIC AJsI MPOTHO3a LICHBI OpeHIa, Kak
pasMep phIHKa JaHHOH MPOIYKIUH, €r0 POCT, MaJCHUE JOXOTHOCTH KOPIIO-
panuu. ITOT METOA 0Ga3upyeTcs Ha OMPEICICHIH CTOMMOCTH KOMITAaHHH Ha
(UHAHCOBOM pBIHKE B 00IIel IeHe KoMmaHuu. OH MPUMEHSET COYETaHUE
MAKpo- I MUKpOAHAnu3a Al ONpPeAeTICHUsT CTOUMOCTU OpeHna. Makponoo-
X00 TIO3BOJISICT ONPEICTUTh OOBEKTHBHYIO IIEHY OpeHla JaHHOW KOMIAHUU
U OTHOCHUT 3Ty BEIUYMHY K (DaKTOpaM, BIUSIOIIUM Ha (HOPMHPOBAHHE €ro
akTHBa. MUKponooxod paccMaTpUBACT IIACTUYHOCTh CTOMMOCTH OpeH/a Ha
MHIUBUIYyaIbHOM YPOBHE MO M3MCHCHHUSM CTPATETMH MAPKCTHUHTA JaHHOMN
kommanuu. CTOMMOCTh aKIMil KOMIIAHHU MEHSETCS OT JII000H Cephe3HOM
uH(popMaImy, monanaroneil Ha (GOHIOBBIH PHIHOK, TOTOMY OIICHKa CTOUMO-
CTHU aKTHBa OpeH/Ia O3BOJISICT aIalTHPOBATH €€ K PHIHOYHBIM U3MEHCHHSM.

OTnensHO MOXKHO BBIJEITUTH METOAWKH OIIGHKU CTOMMOCTH, TPE-
CTaBIISIOIIUE HAMOOJBIINIA HHTEPEC.

1. Metonuka, COraacHO KOTOPOH CTOMMOCTh OpeHIa MOXKHO OIpese-
JUTh KaK CMOUMOCMb PACX0008 HA €20 co30aHue u npodsuscenue. Crona
MOTYT OBITh BKJIFOYCHBI 3aTPaThl Ha HCCICIOBAHUS, XYA0KECTBEHHOE HC-
MOJTHEHUE, BIOXKCHUS B pekiiamy U PR, pacxobl Ha IOPHIUYECKYIO PETUCT-
panuio. OIHAKO C YYETOM TOTO, YTO 3aTPAThl MOTYT OCYIICCTBIATHCS HEA(]-
(EKTHBHO, a TIOMHMO 3TOTO BOOOIIE TPYIHO OIPEACIUTH 00BEM CpPEICTB,
KOTOPBII OBbLI UCIOJIF30BAH HA JAHHBIC LIENU, OONBIIMHCTBO CHCIUAINCTOB
CUHTAIOT JaHHBIN METOJ MAJIOTPUTOHBIM U BEChbMa YCIOBHBIM.

2. MeToauka ONpPENENICHUSI CTMOUMOCU «NO 00X00amy (premium
profit - «0ononHumenvHulll 00X00») - CaMblid MOMYJISIPHBIA METOJ, KOTOPBIN
MPEINOIaraeT, 4YTo OPEHIUPOBAHHBIA TOBAp MOXHO MPOAATH ITOPOXKE, UEM
HEOpPEeHIMPOBAHHEIA. 3716Ch CTOMMOCTh OpeH/Ia BBIYHCIIACTCS KaK IMPOU3Be-
JICHUE yKa3aHHOW LICHOBOW pa3HUIIBI HA TpeiaraeMblii 00beM pean3anuu
MPOAYKIIMK, HOCSIICH OpeHI, 32 MEepHOoJ e¢ KU3HCHHOro IuKia. B ciaydae
€CITH [IEHBI IPOIYKIIUY, IPOAaBAEMOI MO OPEHIOM (TOPTOBOM MapKoii), He
OTJIMYAIOTCS, MTOKA3aTeNlb PACCUUTHIBACTCS HA OCHOBE pasHHIEI B 00beMe
peanu3anuy B JCHE)KHOM BBIPOKCHHU.

3. Memoo «oceoboocoenue om posamuy (the relief from royalty
method) — IPUMEHSIOT NPU 3aKIIOYEHUH CICIKU 10 Mepeaade mpaBa MoJb-
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30BaHMs OPEHIOM JPYroil KOMIAHHWU C BBILIATON posuiTH. Vcmonb3oBaHue
JAHHOT'O METO/Ia BO3MOXKHO IIPH YCIIOBHU HAIUYUS JTUIICH3UOHHBIX COTJIa-
mieHuit. CoraacHO 3TOH METONUKE CTOMMOCTh OpeHIa OMpeAessieTcs Kak
MpUBEACHHAs CyMMa OYAYIIUX BBIIUIAT 32 MOJIb30BaHHE OPCHIOM.

4. Memoo «ocmamounoti eémeHenHot cmoumocmuy. COrjaacHO eMy
JUIL OTPENENICHUST CTOMMOCTH OpeHaa W3 0OIied PBIHOYHOW CTOMMOCTHU
KOMITAHUHM HAJO0 TOCIICAOBATEIBHO BBIYCCTh CTOMMOCTh MAaTEPHATbHBIX U
HEMAaTepUANFHBIX aKTHBOB, HE OTHOCSIIUXCS K OpeHny. [lomydeHHas pas-
HOCTh SIBJSICTCSI CTOMMOCTBIO OpeHma. CyIlIecTBYIOT OTpaHHYCHUS B €ro
MPUMCHEHUH, CBSI3aHHBIC ¢ HEOOXOAMMOCTBIO 3HATh PHIHOYHYIO CTOMMOCTh
KOMITaHHH.

5. Memoo nocmynnenuii (earnings basis) — UCTIONB3YETCs AJIs MOJ-
TBEPIKICHUS CYMMBI, TOTYYCHHON 2 ¥ 3 METOAaMHU.

B uenom, npuésine 6penda (nmm o6beM Mpoax TOIBKO 3a CUET CH-
Tbl OpEeH/a) pacCUMTBHIBACTCS: M3 MPOTHO3UPYEMOU BBIPYYKH OT OpEHIUPO-
BaHHBIX MPOJYKTOB BBIYUTAIOTCS ONEPAI[HOHHEBIC PACXOIbI, HAOTH U 3aTpa-
ThI HA TIPUBJICYCHHBII KAIUTAN, TOXOJ] OT TAKAX HEMATECPUAIbHBIX aKTHBOB,
KaK MaTeHTHl U 3(Q()EeKTUBHOCTE MCHEIKMEHTA.

BpeHmuHT TOMKeH COCPeNoTaunBaThCs HA CO3JJAHIN aKTHBOB (KalUTa-
n1a) OpeHa, TSl 4ero BCe MAPKETHHIOBBIC YCUIIHS TOJKHBI OBITh OOBEANHEHBI.
B nonrocpoyHOM MpoeKTe MPaBUIBHO MOCTPOCHHBIA OpEH[ TOMKEH BHI3BATh
MOABEM CHJIBI OpeHAa, KOTOpas B CBOIO OYepelh OOCCICUUT B OyIyIleM Ha-
JISKHYIO U CTAOMIIBHYIO JOOABIEHHYIO CTOMMOCTb OpeHaa (ToBapa).

2.2. NpaBoBas cpena 6peHpa

[IpaBoBas cpena OpeHAa BKIOYAeT HOPMATHBHO-IPABOBYIO 0azy H
MPaBOBYIO OXpaHy TOBAapHBIX 3HaKOB. B Poccuu mpaBoBast cpena onpenens-
etcst GenepanbHbiM 3ak0HOM P® «O TOBapHBIX 3HaKax, 3HAKaX OOCITYKH-
BaHUS 1 HAMMEHOBAHUAX MECT MPOUCXOKICHUSI TOBAPOBY.

OnpeneneHust TOBAPHOTO 3HAKa MPAKTUYECKH BO BCEX 3aKOHOAATENb-
CTBaX MHpPa CBOAATCA UMEHHO K MHAUBHUIYaTU3allUH POU3BOJUMBIX U MIPO-
JlaBaeMbIX TOBAapOB 0e3 YETKOro 00O3HaueHHs! CTPYKTYPHOT'O HANOJHEHUS
TepMHHA.

[To aGcomOTHBIM OCHOBAaHUSM HE JIOMYCKAeTCs PErucTpalusi TOBap-
HBIX 3HAKOB, CTOSIIIUX TOJIBKO U3 0003HAUECHUH:

® He 001a1a01UX PA3IMYUTENBHON CIIOCOOHOCTDIO;

® IIPE/ICTABISIONINX COO0H rocynapcTBeHHbIe repObl, ¢uarn u dM0-
JIeMBbl ¥ pa3inyHble o(pULinanbHble HA3BaHUS U 0003HAYCHUS;

® BOILIEAIINX BO BceoOlee ynoTpedieHne Kak 0003HauYeHUs TOBApOB
ONpeAENICHHOTO BU1a (BUIOBBIC IOHATHUS);
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e He 00JaMAONIMX CAMOCTOSATENHHOW Pa3IUYUTEIBLHOW CIIOCOOHO-
CTBI0, CBUICTEILCTBYIONIUX O Ka4ECTBE TOBapa (OHU MOTYT OBITh 3apETrHCT-
PUPOBaHBI B COCTaBe KOMOWHHUPOBAaHHOTO TOBAapHOTO 3HAaKa, €CIIM OHH HE
3aHUMAIOT B HEM JIOMUHUPYIOIIETO MTOJIOXKEHUS);

® SIBIISIOIIUXCSL OOUICTIPUHATHIMU CUMBOJIAMH M TEPMUHAMHU B OT-
JIETBHBIX OTPACIISIX WM BUJIAX IESATECILHOCTH;

® yKa3bIBAIOIINUX HA BUJl, KAYECTBO, CBOWCTBA, HA3HAUCHUE, IICHHOCTh
TOBapoOB, a TAK)KE HA MECTO U BPEMS UX ITPOU3BOJICTBA WU COBITA.

B mensx 3ammThl 0OMIECTBEHHBIX HHTEPECOB M OXPAHbI MyOJIMYHOTO
TOpsIIKa HE JIOMYCKAETCs PETUCTPAIIVSI B KAYECTBE TOBAPHBIX 3HAKOB WIIH UX
3JIEMEHTOB 0003HAUYEHUH:

® SIBIISTFOIIUXCS JIOXKHBIMH WJIA CIIOCOOHBIMH BBECTH B 3a0JTyXICHHE
MOTPeOUTEIISI OTHOCUTEIHLHO TOBAPA WITU €TI0 U3rOTOBUTEIS;

® [IPOTUBOPEYAIUX OOIIECTBEHHBIM WHTEpecaM, MPUHIUIIAM I'yMaH-
HOCTH M MOPAJIH;

® perucTparys KOTOpbIX Moria Obl 3aTPOHYTH MPaBa TPETHUX JIHII,

® TOXKJIECCTBEHHBIX (aMWINH, UMECHH, TICEBAOHUMY (WM TPOU3BOJI-
HOMY OT HMX 0003HAaYEHUIO) U3BECTHOTO Ha JIATy ITOJayu 3asBKH JIMIA 0e3
COTJIacusl ATOTO JIMIA UM €r0 HACJICJHUKA, MPYU 3TOM H3BECTHOCTH MOXKET
TPAKTOBAThLCS JIOBOJILHO CBOOOIHO. [Iporie Bcero 3apeructpupoBath hamu-
JIVI0 WU €€ TIPOU3BOJIHBIC B KAYECTBE MAPKH, €CIIM €€ HOCHUTEIb SIBIISICTCS
yupenutenem komnanuu («KopkyHoB», «/IpiMoBy», «Tunbkodd», «BuHo-
TPazioB»).

Bnanensiiamu ToBapHOTO 3Haka B PD MOryT OBITh MHOCTpPaHHEIE
IOpUIUiecKue U (GU3HYECKUE JIUIA Ha TEX K€ YCIOBUSIX, YTO U POCCUICKUE
TPpKJIaHE ¥ OpPTaHU3aIIH.

I[To MajpuackoMy COTJIAIICHUIO O MEXKJYHApOJHON perucTpanun
3HAKOB MpeaycMaTpeHa Mojada OJIHOM 3asBKH I BCEX HHTEPECYIOIIUX
cTpaH (B HacTosIIee Bpems ux doee 70)1. [TouuHa onadynBaeTcs 3a Kax-
JIy10 BBIOpaHHYIO cTpaHy. B Tabx. 2.1 mpencTaBieHO KOJIMYECTBO 3apETHCT-
PUPOBAHHBIX TOBAPHBIX 3HAKOB.

Tabnuya 2.1
KonmdecTBo 3aperucTpupoBaHHBIX TOBAPHBIX 3HAKOB
T'ox CIIOA BenukobOpuTanust I'epmanus
1975 30931 11440 12 828
1995 85557 33 400 21934
2000 109 544 65 649 70279

! COOpHUK IEHCTBYIONINX JOTOBOPOB, COTANICHUI ¥ KOHBEHIINH, 3aKIIOYCHHBIX C HHO-
cTpaHHBIMHU TocyaapcTBamu. — M., 1978, e, XXXII. C. 140.

59



Peructpauus ToBapHOTO 3HaKa MO CTaHAAPTHOHM Mpoueaype mpeay-
CMaTpUBaET MOJYYECHUE CBUIETENIHCTBA O PETUCTPALMM B TEYEHHUE IOIYTO-
pa-nByx net. [lomaHHoI 3asBKe MPeIOCTaBIseTCA TaK Ha3bIBaeMOEe MPHOPH-
TETHOE MPaBO, KOTOPOE 03HAYaeT, YTO KTO OBl HU MOJAT Ha PETUCTPALIUIO
3asBKYy CO CXOJHBIM 3HAKOM JUIsl OAHOPOAHBIX TOBAPOB WU YCIYT, MOIY4UT
0TKa3 B PETUCTPALlMM CO CCBUIKOM Ha TO, YTO CYILIECTBYET Balla, Ooyiee paH-
Hss, 3asiBKa. [logada 3asBKU HE TapaHTUPYET MONYYCHHUE MON0KUTEIBHOTO
pesynbTara. Ji1s 3TOro MpOBOAUTCA NMpPEABAPUTENbHBIM MOUCK HA MaTeHT-
HYI0 YUCTOTY, B pe3yJbTaTe MpOBEIEHUS KOTOPOro (3a BE HEJENN) CTaHO-
BUTCS ACHO, KaKOW pe3ysbTaT OyZAeT MoyyuyeH yepes nonropa roga. OnHako
BIIQJICTIbIIEM TOBAPHOrO 3HAKa, KOTOPBI MOXKET 3ampelaTh HEe3aKOHHOE
WCIOJb30BaHMe, aBaTh JUICH3UIO HA KCIIOJIb30BaHUE 3HaKa, MPOJaBaTh
TOBApPHBI 3HaK U TOMY NOJOOHOE, MOKHO CTaTh TOJIBKO MOCIIE MOTY4YEeHUS
CBUJICTEIILCTBA O PETUCTPAllMM TOBApHOTO 3HaKa. McXonas W3 MpakTHKU
MPUMEPHO JIBE TPETU 3HAKOB, MOJAAHHBIX 0€3 MPOBEPKH, MOTYUAIOT MOJTHBIN
WJIM YaCTUYHBII OTKa3 B PerUCcTalluy.

B kauecTBe 3ByKOBOTO TOBAPHOI'O 3HAKA MOXKET OBITh 3apPETUCTPUPO-
BaH MY3bIKANbHBIM JKAHTJ, MY3BIKaJbHOE CONPOBOXKACHUE PEKIAMHOTO
POJUKA WK IPOCTO MEJIOAUYHBINA (hparMeHT.

B cnywasx, korma TOBapHBIM 3HaK 3aperucTpupoBaH s Poccuu
HWHOCTPaHHOH (QupMON, HEOOXOIUMO PErUCTPUPOBATH JIMIEHIUOHHBIA J0-
TOBOP Ha MPaBO MCIOJIB30BAaHUS Takoro 3Haka. Ecnu nHOCTpaHel Biaaeer
TOBapHBIM 3HAKOM TOJIBKO B OTPEACITHHBIX 3apyO0eKHBIX CTpaHaX, TO HYXKHO
3aperucTpUpoBaTh Npasa B Poccuu Ha MM MHOCTPAHHON WIIM POCCUUCKOM
(bupMBbI, yupenuTeneM KOTOpOil OHa ABISETCS.

B Poccun pelicTByeT mpaBuiio 0 HEOOXOAUMOCTH UCIIOIB30BaHUS TO-
BapHOTO 3HaKa B TeUEHHE TpeX JieT. Mcrnonbp3oBaHue TOBapHBIX 3HAKOB, Ha-
pUMep, B peKiaMe, He TOJDKHO MPUYUHATH yiepOa BiaienbliaM 3HaKoB, B
TOM YHCJI€ M UMHUJDKEBBIX, B IPOTUBHOM ClIy4ae BO3MOXHO BO3HUKHOBEHHE
CylIeOHBIX UCKOB CO CTOPOHBI BJIaJIENbLIEB.

Perucrpauus npaB Ha TOBapHBIN 3HAK UMEET Psii MPEUMYLIECTB, OJ-
HUM U3 KOTODBIX SIBJIETCS, B YAaCTHOCTH, ONPEAENECHHOCTh CTaTyca Bia-
Jlenblia 3HaKa, a UMEHHO: MOJIy4eHUE CBUACTEIbCTBA YIOCTOBEPSET UCKITIO-
YUTEJIbHOE MPABO HAa TOBAPHBIM 3HAK B OTHOIIEHUH KOHKPETHBIX TOBAPOB U
YCIIyT, YKa3aHHBIX B CBUJETEIbCTBE. HaumHas ¢ ompeneneHHoi AaThl, mpa-
BooOJIajaTenb MPUOOpPETaeT BO3MOXKHOCTH 3allMIIATh CBOM HHTEPECHl B
cily4ae UX HapyLIeHHUs IPYTHMH JIMLAaMU IIyTeM OOpalleHus B Cy[ U APyrue
roCyapCTBEHHBIC OPTaHBI.

OO0beM U coaep)kaHue MPABOBOM OXpaHbl TOBAPHOTO 3HAaKa U APYTHX
00BEKTOB MHTEIUIEKTYaJIbHONH COOCTBEHHOCTH MOTYT OBITh KaK CXOJHBIMH,
Tak U a0COJIOTHO Pa3MYHbIMU. Tak, MaTeHT Ha U300pEeTEeHUe, MPEeIOCTaB-

60



TSIl IPaBOBYIO OXpaHy TEXHUYECKOW CYLTHOCTH MPOIYKIMH, HE 3aIIHUIIaeT
€e Ha3HayeHue, B TO BpeMs KaK CBHIETEIBCTBO Ha TOBAPHBIN 3HAK, HAIIPO-
TUB, JaeT MPaBO Ha HMCIOJIb30BaHUE HAa3BaHUA TOBapa, HE Kacasich €ro Tex-
HUYECKHUX XapaKTEPUCTUK.

B cootBerctBUu ¢ DenepanbHblii 3akoH «O0 aBTOPCKOM TpaBe H
cMexHbIX mpasax» oT 09.07.93 r. Ne 5351-1, aBTOpCKOe MpaBo pacmpocTpa-
HSETCSl Ha MPOMU3BEJCHUS HAYKH, JUTEPATypbl U HUCKYCCTBA, SBJISIOIINECS
pEe3yNbTaTOM TBOPYECKOW NEeATENbHOCTH, HE3aBUCHUMO OT Ha3HA4YeHUs u
JIOCTOMHCTBA MPOU3BENEHUS, a TakXkKe croco0a ero BeIpakeHus. ABTOpPCKOe
MPaBO COCTOUT U3 COBOKYMHOCTH HUCKIIOUMTENBHBIX MPaB JUYHOTO HEUMY-
LIECTBEHHOTO XapaKTepa W UMYIIECTBEHHBIX MpaB. OHO pacmpocTpaHsaeTcs
KaK Ha MpOU3BEACHUE B LIEJIIOM, TaK M Ha €r0 4acTb, KOTOPasi OTBEYAET BCEM
MPEeIbIBIAEMbIM 3aKOHOM TPeOOBaHUSIM M MOXKET HCIOJIb30BATHCA CaMo-
cTosTenbHO. Ilepen 3akioueHHEM aBTOPCKOTO JOTOBOpa CIERyeT yI0CTO-
BEPUTHCA, HE HCTEK JIM CPOK JIEHCTBHUS aBTOPCKHUX IpaB Ha MPOHU3BEACHUE,
KOTOpOoe coOuparoTcsa UCIoib30BaTh. CpoK JeMCTBUS MUMYIECTBEHHBIX aB-
TOPCKUX MpaB 1Mo o0lIeMy IpaBUly paBeH MepUoLy KM3HU aBTopa u 50 jer
HOCIIE €r0 CMEPTH.

Hcnonp3oBaHue JaHHOTO 3aKOHA B OpEHIMHIE CBS3aHO C PEKJIaMOM
OpennoB B paznuunHbix CMU u, ciaenoBarenbHO, TpeOyrollee 3allUThl aB-
TOPCKUX MpaB. B 1aHHOM cily4ae MOYKHO BBIIEIUTH IBa OCHOBHBIX BOIIPOCA!
BONPOC 3alIMTHl aBTOPCKUX IMpaB Ha PeKJiaMy M BOIPOC HCIOJIb30BaHHS B
pekiaMe npousBeAeHuid TpeThux Jull. B 3akoHe PO «O pexmname» ormeda-
€TCsl, UTO peKiiaMa MOKET MOJHOCTHIO MM YaCTUYHO OBITh OOBEKTOM aB-
TOPCKOTO IpaBa U CMEXHBIX MPaB.

B Hacrosiee BpeMst 0co00e MECTO B IPABOBON OIICHKE OPEHIOB 3a-
HUMAaeT YCHUJICHUE JaBJICHUS CO CTOPOHBI KOHMPAQAKMHOU NpoOoyKyuu
(mognenox). Ilo manHbIM «PycOpenaa», oy KOHTpadaKTHBIX TOBAPOB Ha
peiHKe cocTaBisieT 15-17%. Bcero B 2006 1. ®@enepanbHas TaMOXECHHas
cinyx0a (OTC) BosiBmIIa 1628 cnyyaeB OCTaBOK HellerajabHON MPOAYKLHUH,
9TO B YETHIPE pa3a GOJbIIE, YeM TOIOM paHee' .

2.3. CoumanbHO-KynbTypHasa cpena bpeHaa

ConnansHO-KyJIbTypHas cpena OpeHa cBA3aHa C TeM, 4TO Cuild
OpeHOa — B JNOSUIBHOCTU KJIMEHTOB, a UCHIOYHUK JOATbHOCMU — TICUXOJIOTH-
YyecKkoe KellaHue JoJeil nymath o cebe xopomro. bpena gomkeH moobe-
ath, YTO C HUM 3TO XKeJlaHHe peau3yeTcsi, 1 OH YJOBJIETBOPHUT BCE TO-
TpeOHOCTH JIt0JIeH pa3HBIX CTPaH.

! //www.customs.ru
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[IpaBunbHEe TOBOPUTH O OpeHIax yIOBIETBOPEHHUS MOTPeOHOCTEH,
TO €CTh HET PbIHKA CTUPAJIBHBIX TOPOIIKOB, a €CTh PHIHOK MOTPEOHOCTH B
a¢dextuBHON cTupke. MccnenoBanus norpeduteneil pa3 3a pa3oM MOKa3bl-
BaIOT, YTO MPH BBIOOPE OpeHa mpeodaaiatoT JINYHbIE OLIYIICHUSI.

Peanuzaumsa pa3sHooOpa3HbIX MOTPeOHOCTEH HAcelIeHUs pPas3HbIX
CTpaH CBsi3aHa C TMOHSITHEM KpPOCC-KYJbTYpHbIE KOMIIETEHIMH OpeHa.
Kpocc-kynomypuvle komnemenyuu 6peHoa — 4€TKOE MPEJICTABICHUE O KyJb-
Type ¥ HOPMax T'OCyIapCTBEHHOTO PEryIMpOBaHMUs, KOTOPbIE BHOCST CYILECT-
BEHHbIE KOPPEKTUBHI B IIPOTpamMMy BbIXO/1a OpeH/ia Ha HOBBIN PHIHOK.

g mpoBana Ha HOBOM PBIHKE JIOCTaTOYHO HE YYEeCTh XOTs Obl OJMH
U3 MOTPEOUTENbCKUX CTepeoTUNoB. Hampumep, aHrnmmiickue MOKyNaTeld
YBEPEHBI, YTO Y TOMAaTHOTO COKa JIOJKEH OBITh TaKOH ke BKYC, KaK y KeT-
yyna Heinz, T.k. kxomnanus Heinz yOeauna Bcex, 4TO €ro KeTUyI MPOU3BO-
JIAT TOJBKO U3 HACTOAIIMX TOMATOB, U MO3TOMY JIF000H Ipyroil BKyC TOMat-
HOro coka B AHTIMM OyIeT acCOIMMPOBATHCS C «HEHACTOSIIMMHU MOMUIO-
pamu».

Uepapxusa norpebHocter yenoseka ([Iupamuna A. Macinoy) u ue-
papxus >KelaHu# yenoBeka npu BeiOope OpeHa npeacTasieHa Ha puc. 2.1.

CaMOBBIpaKEHUE 51 noBosien coboi
Sl —He «Bcey, a
CamoyTBepikIeHue
«Ty4mie»
Komdopmuzm Jlns mozieit Moero
Kpyra
Besomnacnocth Hanexuas Bellp, HET
BpEJia 3/10POBBIO
Yr0-HHO)
DuznoIOrus TO-HHOY b
TIOACIICBIIC

Puc. 2.1. Uepapxus notpedHocTeii yenoseka ([Tupamuga Macioy)
1 Mepapxus JKeIaHnui dejaoBeka Mmpu BeIOope OpeHa.

Jns onpeneneHus, Kakue MOTHBBI CO3JaAyT BBICIIYIO CTCIEHb NPH-
BEP>KECHHOCTH OpPEHIy MOKHO BOCIIOJIB30BATHCS IIHPOKO M3BECTHOM mupa-
muzoi A. Macnoy. [IpuMmeHuTensHO K OpeHJaM MUpaMuay MOXKHO pac-
cMaTpHBaTh KaK cHcTeMy »kemaHMi (cucrema Wanterland - cuctema «ctpa-
HBl JKenaHui»). [lupamupa sxelaHWd TIOKa3bIBaET, YTO JaXKE JEIICBBIE
OpeHBI MOTYT PaboOTaTh Ha BCEX YPOBHIX MOTHUBAIMHU (CM. pHc. 2.1.).
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TakuM 00pa3oM, MOXXKHO CIUIAaHHPOBATh Iepexon OpeHma OT Ipo-
cTeifmeit MoTHBalMK K 00Jiee CI0XKHOM, T.e. 3alporpaMMHUpPOBAaTh POCT CHU-
7l OpeHpa, ero YCIENIHOCTH, TMPOJBIKCHHUE K BBICIICH CTEICHU MPHBEP-
KCHHOCTH TOTPEOUTEINEH.

Oco0oe MecTo B OTHOIICHUH MOTpeOHTENel K OpeHIy 3aHUMAeT OTl-
penenenue ero umupka. CyIiecTByeT ISITh 3JIEMEHTOB 00111ero o0pasa:

> umuooic 6penoa (mop2oeoll Mapki) — 3T0 TO, YT0 HOPMHUPYET CYTh
OpeHma, Co3/1aeTCs MOCTEIICHHO U MPOIOIDKAET YKPEIUIATECS co BpeMeHeM. OH
BHYIIIAET NOTPEOUTEISIM OTIpe/IeTICHHBIN YPOBEHB JOBEPHS K OpeHIy;

»  umuosic mosapa (npoOykma) - HaPSIMYIO CBSI3aH C KOHKPETHBIMU
XapaKTePUCTUKAMU TOBapa, €ro OTIHYUTEIBHBIMU XapaKTePHUCTUKAMH;

> accoyuamugHblll UMUOC — ITO KEIaHHEe HAUTH OOIIHe HHTEPECH
C MOTPEOUTENSIMH, TO, Pagdl Yero MPEANPUSATHS CTAHOBSTCS CIHOHCOPAMHU
CHIOPTUBHBIX M PYTUX UMHUKEBBIX MEPONIPUATHHA. Takol UMUK SBISCTCS
3aMMCTBOBAHHBIM MHTEPECOM (HalpHMep, HHTepeC Tene3puTenci Kk GpyToo-
Jy) ¥ TOJDKEH ONHPATHCS Ha OOIIYIO CTPaTernio OpeHaa;

¥ uMuodic novb306amesi — 3TO TPEACTABICHUE O TOM, KaKue oTpedu-
TEIH (TPYIIIBI TOTpeOHTENEH) JIFOOST MPOTYKIMIO O] AAHHBIM OpPECHIOM;

> UMUONC NOB306AHUS — TO TO, KaK W TJe NMpUMEHsSeTcss OpeHs
(IPOAYKT) IPEenupusATHS, TO, YTO OH U3 ceOs MPEACTaBIsIeT U 3a4eM OH Hy-
*eH. OH MOXKET U3MEHSTHCS B 3aBUCHMOCTH OT &y TUTOPHH.

O¢ddexTrBHOE coueTaHHME BCceX ATHX DJIEMEHTOB M CO3JaeT oOliee
socnpusmue bpenda, nosibHocmbs K Opendy (brand loyty) u noepyoicen-
Hocmb 8 bpeno (brand experience). B HacTosIee BpeMs 0OJbIIOE 3HAUCHUE
prOOpPETaeT MOHATHE «IIOTPYKEHHOCTH B OpEHI», KOTOPOE MPEICTABISIET
YHCTO MCUXOJIOTHYECKUil peHoMeH, Oaroapss KOTOpOMy NMOTPEOUTENH IPU
HAJIMYUU aJbTCPHATHBEI MPEAMOYUTAIOT MOKYIIaTh UMEHHO 3TOT OpPCH]I.

B mpomecce co3maHus pekiaMbl IPEIIPUATHIO HEOOXOIUMO YUUTHI-
BaTh KOXIYI0 M3 CIJIBHBIX M CIA0BIX CTOPOH KaKIOTO SJIEMCHTA MMHIDKA
OpeHna, 4TOOBl 00ECIEYUTh HENPEPBIBHYIO MOINUTKY OpeHna OOJIBIINM
YHCIIOM 3JIEMEHTOB.

Hmuoonc openda — 510 00IIIEe BIICUATICHUE, KOTOPOE CKIIABIBACTCS Y
JFoNIelt B OTHOIICHHUH OpeHya. MHorma BaykKHO HE MPOCTO IPOHMH(POPMHUPOBATE O
TOBape, HO M CBs3aTh €ro UMs C ONpEENeHHBIMH Npe(epeHInsIMH, CTUIEM
JKHM3HH, HAJICTUTD TOTIOTHUTEIBHBIMA HMU/KEBBIMH XapaKTePHUCTHKAMU

Jrnst GONBIIMHCTBA JIONEH UMUK — MOHSATHE PACIUIBIBYATOE, KaK-TO
CBSI3aHHOE C YyBCTBaMH, SMOLMSIMH HJIH JaKe ITOJICO3HAHUEM. MapKeToJo-
Ty B CBOIO OUepeb HaJ0 BBECTH UMUK OpeH/a B MIOCKOCTh JIOTHYECKYIO,
CTpaTernyeckyro U cucreMaTHdeckyto. Crnenarb 3T0 BO3MOXKHO B TOM CIIy-
qae, eCIIM pacCMaTPUBATh BCE DIIEMEHTHI, COCTABIISIONINE UMUK U UCTIONb-
30BaTh MX JUIA CO3JAHUS TaKOTro 00pa3a, KOTOPBIH OyIeT MPUBICKATENICH U
3aMaH4MB JUTS TOTpeOUTENEeH.
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B nenom mpencraBnenne 06 uMuIKe OpeHaa GopMUPYETCs U3 ABYX
KOMITOHCHTOB:

» accoyuayuii, KOTOPHIE CBS3aHBI Y MOKyHaTelell ¢ OpPESHIOM U T0-
MOTAlOT UM MOHATH BBITOJIBI M POJIb OPCHIA B MX JKU3HH;

» ero uHousuoyarbHocmu — OIUCaHHE B TEPMHUHAX, KOTOpbIE
00BIYHO MCIONB3YIOTCS AJIsl XapaKTEPUCTHKH YEeTIOBEKA.

Accoyuayuu ¢ GpEHIOM TIOMOTAIOT MOHSATH BHITOJIBI, KOTOPBIC OpPEHIT He-
CeT TOKYIAaTeNsiM, U €r0 pojib B JKU3HHM NoTpedureneil. MuousudyanvHocms
bpenOa — 3TO €€ ONMUCaHKEe B TEPMUHAX, KOTOPBIC OOBIYHO MCIIONB3YIOTCS IS
XapaKTEePUCTHKU YelIoBeKa. Takoe OmHcaHue MO3BOISET MOTYYHTh YIITyOIeH-
HOE TMPE/ICTABICHUE O CHIBHBIX M CIa0bIX CTOpOHAX OpeHza, a TaKkKe O Hau-
Jy4IIMX Ccrocobax ero MO3WIMOHUPOBaHMs. HAMBHIYyaIbHOCTH OpeHzia mo-
HUMAETCsI KaK Psi| aHAJIOTMYHBIX YEJIOBEUCCKUX XapaKTEPUCTHK, aCCOLUUPYIO-
HIMXCsl y TOTpeduTeneid ¢ OpeHIoM (BHEIIHUH BUJI, TOCTOUHCTBA, TIOJI, pa3Mep,
(dopMa, STHIHYECKAs MPUHAICKHOCTh, 00pa30BaHHE, HHTCILICKT).

3HayYCHHUE aCCOIMAINIA, BBI3BIBACMBIX OpEIOM y MOTPEOUTENEH, HILTIO-
CTpHUpyeTCsl MMPaMHION LIEHHOCTeH OpeHaa B WX rima3ax. Ha puc. 2.2 mpen-
CTaBIICHA MTUPAaMU/IA [ICHHOCTEH OpeH/a B MPEeNCTaBICHUU MOTPEOUTENCH.

Baxxnast yacTh onpeieseHus] acCOIMAIUi ¢ OPEHIOM 3aKII0YaeTCs B
M3yYCHHUU PBIHOYHBIX CETMEHTOB.

OMOIHOHAJIBHBIE, TyXOBHBIE U 3. Voexaenust u HauGonee 3HauMMBbIE ¥ TTOYTH
KyJIBTYpHbIE LEHHOCTH, KOTOPbIE eHHOCTH HEBOCIPOU3BOJUMBIE; B TO K€ BpEMsl
3aTparuBaet OpIHI CaMble TPYAHOAOCTUKUMbIE
DyHKIMOHAIBHBIE HITH 2. Boiroanl
9MOLMOHANBHbIE BBITOJIbI, KOTOPBIE
HeceT OpdHI moTpebuTensIm

DyHKIUY WK IPOLECCHI, KOTOPBIE Jlerko nocTHKUMBIE, HO MEHEE
JIOJKHBI OBITH MPOAEMOHCTPH- 3HAYUMBIC U JIETKO KOTIUpPYyeMble

1. XapaKTepucTHKH H aTPHOYThI
POBaHBI ITOKYTIATEIIAM

Puc. 2.2. [lupamMuna rieHHOCTEH OpeH/ia B IpeACTaBICHUN TOTpeOuTeneH

NmMux OpeHaa B MPEACTABICHUN MOKYyTATENeH SBISETCS Pe3ybTa-
TOM MHTEPIPETAINHA BCEX MOJYUCHHBIX O HEM CUTHAIOB. OCHOBHBIMH ITPO-
OJieMaMH B CO3J]JaHUU WMUJDKA OpeHIa W YCTaHOBIIEHUS OOpPaTHOU CBS3U
SIBJISIFOTCSI CJISTYFOIIIME CUTHAJIBI M OTPaHUYCHUSI:

® KOHKYPEHTHBIC COOOIICHHSI;

® HU3Kasl CTENeHb UICHTUYHOCTU OPeH/Ia;

® JIpyTrye CUTHAJIBI OTHOCUTEIIBHO OpeH/Ia;

o Hed((DEKTUBHBIE COOOIICHMS;
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® HETPaBUIbHBII BEIOOP MeHa;

® IpOYKEe OTPAHUYCHUS.

Baxneiimas ctpaTernueckas Leib OM3Heca — yKpeIIeHHe JOSIbHO-
CTH MOTpeOUTENeH, a UMUK SBJISIETCS TJIaBHBIM 3JIEMEHTOM (hOpMUPOBAHUS
9TOH JnostmbHOCTU. [y oOecreyeHHs JOSJIBHOCTH MEXIY BIaJelbleM
OpeHia W MOTPEOUTENAMHU J0JDKHA OBITh yCTOMUYMBAs CBS3b, NOCTOSIHHBIE
KOHTaKkThl. Bnanenen OpeHnga ¢hopMupyer ee BHACHUE, COCTABIAET MPOEKT
ee TIOPTpeTa U B BUE COOOIICHUS OChIUIAeT MOTpeduTensiM. D1a nHpopma-
LUl BMECTE C IPYT'MMHU CUTHAJIaMU JOXOIUT JIO0 MOTpeOuTesel, nHTepmpe-
TUPYETCS] UMHU U CKJIaJBIBACTCs B PeajbHBIN (OTPEOUTENBCKUI) OPTPET U
peaTbHBIA UMUK,

Ha puc. 2.3 npencraBieHsl KOMMYHHMKAallUd B TpoOIlecce CO3MaHHS
“MuKa OpeHa.

Mo:KkHO BBIICJUTH NATH NPUHOHMIOB 3((PeKTHBHBIX KOMMYHH-
Kanuii OpeHI0B.

1. Ansa peanu3aluyu KOPIOPATUBHOM CTpaTernd W BUAEHUS OpeHna
HE0O0XOAMMO HCIIOJIb30BaTh BCE BOZMOXKHbIE KOMMYHHUKATUBHBIE CTPATETUH.

2. BbpiOop mpaBUIIBbHOI CTpaTernu KOMMYHHUKALUN OJKEH Ompene-
JSATHCSI UMUKEM U MTO3ULMSIMH OpeHaa.

3. Ana mony4yeHHs MaKCHMANbHOM OTAa4YM OT MHBECTULMH MpUMe-
HSNTE UHTETPUPOBAHHbIE MAPKETUHIOBBIE KOMMYHHKAIIHUH.

4. Crparerusi KOMMYyHHMKALUK JOJDKHA OXBATHIBaTh BCE MPEANPUSITHE.

5. YCIOBUSMH YCHEUIHBIX KOMMYHUKALIMH BBICTYNAIOT BHYTPEHHSSA
3aMHTEPECOBAHHOCTD MPEANPUATHS.

PeanbHbIil noprper
3.Bunenue. [Toptper. [lo3umms Mapku
Bocnpunumaemast
v 8. Kanan npsmoii casizu (KIIC) HO3ULHA
1.OTIIPABUTEJIb 2.IIOJIYYATEJIb
4 Vizest coobmenns 9.ITepenaronme cyonsektsl KIIC (1,2,3) 12.I/IM1/$1>1< MapKu
5.Coo01menne >
6.Konuposanue 13.Pacmndpoka
7.[dpyrue curHaibt *
> 16.1Iym
15.Pesynsrupyromuii “ > 14.Peaxius
T OTKJIMK + (OTKIIHK)
10.Kanan o6patnoii cBsizu (KOC)

11.ITepenatomue cyonrexrst KOC (4, 5, 6)
4—

Puc. 2.3. KoMmMyHHKaIIH B TIpOIecce CO3AaHU MMHDKA OpIHIa
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KynmeTypa OpeHma B cpene KOpPIOPAaTHBHOW — OpraHM3allOHHO-
WHHOBALIMOHHOM KyJIBTYPHI CBSI3aHA C peaii3aluell TpeX OCHOBHBIX BOIIPOCOB;

1) ompeneneHue MpPEeUMYLIECTB MNPEANPHUATHS, OPUEHTUPOBAHHOTO
Ha OpEHJIUHT;

2) BblsiBIeHHE (HAKTOPOB, MPEMATCTBYIOIIUX W CIOCOOCTBYIOLIUX
OpHEHTALNU NPEANpUATHs Ha OPEHINHT;

3) BblaeneHHe Tpex oO0sA3aTeNbHBIX 3JEMEHTOB (opMHUpOBaHUs
KyJIbTYpbl OpeHJa: JIMJEPCTBO BBICIIEIO PYKOBOJICTBA, 3aMHTEPECOBAHHOCTh
Y MOTUBAIMs paOOTHUKOB, BHYTPEHHHE KOMMYHHUKAIIMH U O0yUYEeHHE.

Bonboe 3Hauenne B HopMUPOBaHUU COUAIBHO-KYIBTYPHOU Cpellbl
OpeHJ1a UTPpaeT ero upmennslii cmuib. DupmeHnnvill Cmuib CIIYXKUT OJHUM
U3 TJIaBHBIX PEKJIAMHBIX U MapKETHHTOBBIX WHCTPYMEHTOB JIFOOOT0 COBpe-
MeHHoro npeanpusatus. Ero paspaboTka nmoapasymeBaeT moadop coveraro-
LIUXCS DJIIEMEHTOB (ONpeAeTeHHbIX rpapuyecKux U MpU(TOBBIX PELICHHIA),
KOTOpbIe 00ECIeunBalOT €AMHCTBO BHELIHETO BHJIA BCEX OOBEKTOB, UMEIO-
OIMX OTHOLICHHWE K NPEANPHUIATHIO: MPOLYKIUH, YHNAKOBKH, MOMEIICHUH,
000pynoBaHus, JOKYMEHTALUH, OJCHKABI U T.II.

OUpMEHHBIN CTHIIb MPEANPHUATHA MPU3BAaH CIIOCOOCTBOBAThH BBIMOJ-
HEHHUIO Pa3HOIUIAHOBBIX 3ajau: (OPMHUPOBAHHIO ONArOMPHUATHOTO UMUIKA
MPEINpUATHS, YCUICHUIO 3(P(PEKTUBHOCTH €€ PEKIAMHBIX KOHTAKTOB C TO-
TpeOUTENAMH, YKPEIUICHUIO pelmyTalld M W3BECTHOCTH HAa PBIHKE, POCTY
JIOBEepUs TapTHEPOB.

OUpMEHHBIN CTUJIb — 3TO BHEIIHUH U BHYTPEHHUN OOJNMK MpearpH-
SITUS, peanu3alus 3aMbiciia U BOIUIOIeHUe uaen. OUpMeHHBIH CTHIIb A0J-
KEH HECTH B cebe WHAMBHUIYaJbHOCTb, OBITh SKCKIIO3UBHBIM M OTINYATh
MpeanpusaTre, Kak B rpa)uueckoM CMBICIE, TaK U B IulaHe (uIocodhckoro
HATNIOJTHEHHUS.

CocrapnsomuMu (PUPMEHHOTO CTHIIS SBJISIFOTCSL:

> TOBapHBI 3HAK;

> JIOTOTHII,

» (upmeHHbII OJOK, KOTOPBII BKIIIOYAET TOBAPHBII 3HAK, JIOTOTHII,
MOYTOBbIE, 0AHKOBCKHE PEKBU3UTHI, IEpEYE€Hb TOBAPOB U YCIYT, peKJIaMHbII
CUMBOIJI, clioraH (KopoTkas (pasza, 1eBU3 KOMIAHUM WM TOBapa) U T.I1.;

» pasnuuHbie (UPMEHHBIC COCTABILIONIUE: IBET, Gopma, mpudT,
cxeMa BepcTkH, (hopmaT Oymaru, Cioras u T.11.

QOuUpMEHHBIN CTHIIb TOJKEH 3allOMHUHATBCS, OCTaBaThbCA B MaMSTH.
Hocurensamu ctuist BbICTynaroT: (GUPMEHHBIA OJaHK, KOHBEPT, BU3UTHAs
KapToyKa, Marnka, WHGOPMAIMOHHBIN JIMCT, IPOCIEKT, OYKJIET, IIakat, Cy-
BEHUPBI, YIAKOBOYHAA OyMara, makeThl U T.II.

Bce Heobxomumble (aiinbl ¢ OpurHHaiI-MakeTaMH OTACIBHBIX 3Jie-
MEHTOB CTHJIS Heobxoaumo 3anucatb Ha CD-ROM Bo Bcex dopmaTax, Ko-
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TOpBIC MOTYT OBITh HCIIOJIB30BaHBI JJIsI MPOHM3BOJICTBA MONUTPaGUISCKOH,
PEKJIIAMHOIM WM CYBEHHPHOH NMPOAYKIMU TPEANPUATHS, a TaKKe IS UC-
MOJH30BAHMSI COCTABHBIX YaCTEH CTHJISI BO BHYTPEHHEM JTOKYMEHT0000pOTE
u B UHTepHeTE.

Ocoboe MecTo B (PUPMEHHOM CTHJIC 3aHUMAET hupmennvlii yeem. B
¢bu3MKe BCe 1BETa ACISITCA HA XPOMATHUECKUE U axpoMaTHueckue. Yephoiil
MOTJIONIAET BCE JIyYd M HUYEro He OTpaxkaeT. UepHBIi Ha3bIBAIOT TPAYPHBIM,
HO W3HAYAJIFHO OH TauT B ceOe MONYaHUE, TalHY, BEIb HECIyYailHO €ro
MPEAMOYUTAIOT MOHAXU. YEpHBIHA CHMBOIU3UPYET OTPUIIAHUE SIPKUX KPACOK
JKH3HU ¥ CAMOTO OBITHS.

benviit, Ha060poT, OTpakaeT Bce 6€3 OCTaTKA, OUCBUIHO, IMEHHO TI0-
3TOMY B BOCTOYHOH KYJBTYpE €ro BCEria CYMTAIN [IBETOM CMEPTH.

Kpacubii — uset HanOoNbIICH aKTUBHOCTH, HAWBBICIIETO HAIpPsDKE-
Hus. OH MOBBIIIAET KPOBSHOE JABJICHUE, MBINICYHBIA TOHYC U arpecCHB-
HOCTbh, CO37aeT OUIyIIeHHEe Teria. KpacHbBI CHMBOIH3UPYET CHIBHBIC dMO-
UM THEB, OCJICIUIAIONICE CEKCYalbHOE BICUCHUE M HEPEIKO CTpax. B cum-
BOJIUKE Pa3HBIX HApOJOB OH O3HAYACT >KU3Hb HAa TPAHH CMEPTH: PHCK,
CTpacTh, HEUCTOBCTBO 4YyBCTB. KpacHBIN BBIpa)aeT CUIy, aKTUBHOCTb,
CTpEMIICHHE ICHCTBOBATH U JOOUBATHCS yCIIEXa.

Opanoiceswiti ygem — MOJHAMACT TOHYC U TaBJICHHE, HO M B MEHBIICH
CTETeHH, YeM KpacHblid. OT HEro CTAHOBUTCS TEIUIO, HaXke xapko. Bo3oyx-
JIaeT aIleTUT U CIIOCOOCTBYET BEIPAOOTKE JKEITYI0OYHOTO COKA.

JKenmoiti yeéem B TepalbIuKe NPUCYTCTBYET KaK 30JO0TOH U
o00o03HavaeT conHie, panocth. Ha BocToke TMMOHHO-KEITHI —IBET OOroB
U TepoeB (IEMOHBI TaM KpacHO-uepHble). JKenTelii CTUMYyIUpyeT
YMCTBCHHYIO JICSITEIbHOCTD, BBI3BIBACT PAJOCTHOC HACTPOCHHUE, CTPEMIICHUE
CMOTpETh BIEpen U HaleaThcs. KanapeeuHbli, 30J0THCTHIN aCCOIIMUPYETCS
C COJIHEYHBIM CBETOM, OIHAaKO B Iy3T€ C YCPHBIM OH arpeccHBEH, a B
TOP>KECTBECHHOM aJIbsTHCE C KPACHBIM O0YCIIOBITMBAET HATIPSKCHUE.

3enenviti — 3T0 aOCONMIOTHOE paBHOBecue. B 3amaiHo#l repanbauke
9TO JIyroBasi TPaBa U MOPCKAsl BOJIHA, TO €CTh MPUPOAHBIC MOHATH. YucTas
3€JICHb YCIIOKAMBACT, BBHI3BIBACT JKEIAHUE TIOMEUYTATh. DTOT I[BET CUMTACTCS
CHUMBOJIOM 3amuThl. CBETIIO-3€EHBIA — BO3AYIIHBIN M JICTKUH, a TEMHO-
3€JICHBIN BBITILIIUT TSDKEIBIM.

Tonybotl, Hebecubiti — BET HAHOOIBIIEH pelaKcaluu, MOJTHEHIero
pacciabiieHus, OTCYTCTBUS JKEJIaHW, HO BOCIIPUHUMACTCSI ONTHMHUCTUYHO.
Cunuii — paccialiiieT, OH XOJIONHBIA W CHIDKACT KPOBSIHOC NABJICHHE U
MBIIICYHBIH TOHYC. B repainbanke CHHUI CUMBOJIM3UPYET HAZCIKIY.

Y ¢@uonemosoeo uBera nBoiiHAsA (PyHKUUS: OH MOJABISAET SHEPTHIO,
HO B TO )K€ BpPeMs KOHICHTPHPYET BHHUMaHHE. JTOT IBET JIOOSAT IMOLUO-
HAJIbHO HEYCTOWYHBEIC JIOMU, & TaKXKE TE, KTO MPEObIBACT B KPU3IUCHOM,
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MEPEXOJHOM COCTOSHUHU. DTO LBET BHYTPEHHEH MepecTpoiiku, MepeolieHKH
LEHHOCTEM.

Ilypnypnoi unu manunogelti HAIOMUHACT CMEIICHUE (UOTETOBBIX U
KpacHBIX JIydell. ITO 1[BET PUMCKUX MaTPHULIUEB, XOJIOJHBIM U LBET MpEChIIIe-
Husl. KpacHble y4u TUKTYIOT aKTUBHOCTB, (DMOJIETOBBIE — BIEKYT K MOKOHO.

Kopuuneswiti 1BET oTpaXkaeT cTpeMieHne K KoMpOPTY U YIOTY.

[TonHoe onucanue GUPMEHHOTO CTHIIS BKIIOYaeT OyKBalIbHO BCE Me-
JI0YH, KOTOPbIE CIIOCOOHBI MPUTOIUTHCS BIIOCIEACTBUN: MPOMOPLUU U Mac-
mTab JOTroTUNA, TAPHUTYPHI WPU(TOB, KOABI LIBETA C yKa3aHUEM X HOMe-
pos o cucreme Pantone (unu CMYK), pacmonoxkeHue 31eMeHTOB, PeKo-
MEHAIIMU TI0 UCTIONb30BaHUIO (hOHA IS JIOTOTHIIA.

QOuUpMEHHBI CTWIb MOXET OBITh — CTPOTHUM, arpecCUBHO-
MOJIOJICKHBIM, COBPEMEHHBIM H T.I. B mo00oM ciyyae He0OXOAMMO OpHEH-
TUPOBATHCS HA MOTCHLUHUANBbHYIO ayAUTOPHUIO MPENNpUATHSA. Y3HABaeMOCTh
(UPMEHHOTO CTUJIS MPEANPHUATHS U Yepe3 Hee JIOSNIbHOCTh MoTpeduTeneit —
9TO TJIaBHas 3aJada MO (POPMHPOBAHUIO COLHUANBHO-KYJIBTYPHOU CpEabl
OpeHuHTA.

B coBpeMeHHOM MHpE OrpOMHOE 3HAUEHHE UMECT a0anmueHOCMb
Operoa — ero MOOMIIBHOCTh, OBICTPOTA PeaKUUN HA TIEPEMEHBI, YMEHHE «CO-
OpaTbCsi», HE OCTAaThCSl KYMUPOM TeX, KTO JIIOOMII ero BuYepa, a mpoaoJKaTh
0CTaBaThCS KyMHPOM TeX, KTO JIOOUT €ro CerolHs, Mpu 3TOM He 3a0bIBaf,
YTO «CErOAHS» HACTYMaeT KaKIbIl ACHb.

MpiuieHue noTpeduTeneld yCTpoeHO He TaK YK U CIOXHO, KaK yBe-
pseT Hac OOJBIIMHCTBO Y4eOHMKOB rcuxonorud. Hampumep, mo oueHkam
JIx. TpayTa1 «4enoBevYecKnii Mo3r orpanuyeH» («minds are limited»). Ca-
MBIM TJIaBHBIM B MapKETHHTOBOI cTpaTteruu OpeH/a OH Ha3bIBaeT MOTpedu-
Teabckoe BocrpustHe. CTeneHb W30MpaTeNbHOCTH BOCHPHUSTHS, TO €CTh
OTCEUBaHUS HEHY)KHOU MH(OpMaLuu, IpAMO MPONOPILHOHAIBHO KOJIUYECT-
By uH}OpMalMU, €KEIHEBHO oOpylMBarolielcs Ha uejoBeka. CreneHb
M30MPATENBHOCTH BOCHPUATHUS (TO €CTh BBIOOp «ydOOHBIX» (PAKTOB) B OK-
py>Karomiel IeHCTBUTEIHLHOCTH BO MHOTOM OOYCJIOBJCHA CTENEHBbIO HEexXe-
JIaHUsI CTOJIKHYTBCS C MPOTUBOPEUYMBON MH(pOpMalMel, TO ecTh Jitodas Ta-
kas uHpopMmanus OyJeT, cCKopee BCero, MPOUrHOPUPOBAaHA MIIM OTBEPTHYTa
noTpeduTeneM.

Co3HaHHMe YeOBEeKa CTAHOBUTCS «CBEPXIPOCTBIM», TaK KaK OH BbI-
HYXXJIeH CY3UThb CBO€ BHMMAaHHE Ha HECKOJIbKHX, HO Hauboliee M3BECTHBIX
eMy Opennax (TOproBbix Mapkax). Ero MO3r cTaHOBUTCS MoJjieM OUTBBI JUIS

' Cm. moapoGuee: Tpaym Jixc. Tpayt o crparerun. — CII6.: [Tutep, 2004; mate-
puainbl npeseHtanuu sexkuun Jx. Tpayra «Trout on strategy» or 12 HOsIOpst
2004 r. B Mockge.
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MapKeTOJIOrOB, IOHUMAaHUE €T0 BOCIIPHUATHSA SBISAETCS KIIIOUOM K 30JI0TOMY
CyHAyKy. TpaauuuoHHas pekjamMHas TEOpHUs MPEAIojaraeT, YTo YelOBEeK
MOJICO3HATENIbHO N30eraeT «HeyJ0OHOW» HH(OpMaIuH, TO €CTh HE COOTBET-
CTBYIOILIEH €ro >KU3HEHHOMY OIBITY WM LEJsIM, AUCCOHUPYIOUIEH C ero
BHYTpEHHUM MHPOM. [lOSBISETCA MOHATHE «KOZHUMUBHO20 OUCCOHAHCAN
WU «HOHAMUNH020 Hecoenaoenusy. TakuM o0pa3oM, «CBEPXIPOCTOE CO3-
HaHHWE» BBICTYMAeT ECTECTBEHHBIM MEXaHHU3MOM 3allUThl YEJIOBEYECKOMH
TICUXUKH.

Eme punocod @pancuc bakon rosopuin: «Jlroam gymaioT coodpazHo
CBOMM HaMEpPEHHUSM, TOBOPST, MOJb3ysCh HAOOPOM BIMTAaHHBIX C JETCTBA
JIOTM, a BeIyT ceOs B OCHOBHOM COrJlacHO Tpaauuum». Jx. TpayT KoHcTa-
THUPYET, YTO YEIOBEUECKHIA MO3T:

» Kamezopusupyem, UCXOJS U3 HAKOILUICHHOTO OIBITA, TO €CTh YTO-
00 paauKalbHO HOBOE OYAET MPUHATO UM CKOpEe C TPYIIOM;

»  Ovicmpo Haxnieusaem sSPAbIK — HE 3aHUMACTCS TTyOMHHBIM aHa-
JU30M, a CYAMT O SBJICHUAX IIOBEPXHOCTHO.

[IpuHKMMas 3TU BBICKA3bIBaHHS BO BHUMaHHE, MOXXHO cIelaTh He-
CKOJIBKO BBIBOJIOB:

» COOOIICHHE NTOHKHO OBITh MAKCUMAJIBHO MPOCTHIM, YTOOBI OBITH
MIPUHATHIM;

» COOOIICHHE OKHO HAXOAWTHCS B MOHATHHHOM IOJE LIEICBOU
ayJIUTOPUH, €CITU MPEANpUsITHE X04eT 3(PpPEeKTUBHO NMPOIaBaTh;

» TMPOABHXCHUE HOBBIX, PEBOJIIOIUOHHBIX MPOAYKTOB C TOTCHIIH-
QJIbHO YHUKAIIbHOU MO3UIMEl TpeOyeT BpeMEHH U 3HAUMTEIbHBIX HHBECTH-
AH.

[To muenuto k. TpayTa yenoBedeckuit MO3T XpaHUT UHPOPMALIHIO B
BUJE «IeCmHUuybl Mapoxy. Tak, «JIECTHHLA MapoK» MOXET HACUUTHIBATh
MaKCUMYM CE€Mb €AMHHUI] (CMBICIOBBIX), TO €CTh YCJIOBHO CEMb HA3BaHUH,
TOYHO TaK XK€ Kak W Jo0as Apyrasi CpeIHECTaTUCTHYECKas «JIECTHHUIIA» Ye-
noBeueckoil mamsaTu. Ha ee BepummHe pacnonaraercs Topropas Mapka Ne 1,
U ee JI0JIs «Ha moJyie OUTBBI» B MO3TY 00bIUHO cocTaBiisieT okoio 40%. Top-
roBasg Mapka N 2, eciliid TOBOPUTh O CTaOWJIbHBIX PBIHKAX, 3aHUMAeT YyiKe
20%, To ecTh BABOE MeHblIe; Toproas Mapka Ne 3 — 10%; Ne 4 — 5% u na-
Jiee MO HUCHAJAloNIeld B reoMeTpudeckod mporpeccuu. Takum oOpaszom,
YeTBepKa JHUJIEPOB KOHTPOJIUPYET, UCXOAS U3 NaHHOW TEOpUH, O0Koio 75%
BCET0O PHIHKA.

x. TpayTt roBopuTt o «3akoHe neneHus» (law of division) B mapke-
TUHT€, CPaBHUBAs TOBApHbIE KATETOPUH H MPEJICTABICHHBIE B HUX TOPTOBBIE
MapKH € 3BOJIIOLIMOHHBIM JIEPEBOM MPHUPObl. BHYTpH KaTeropuid mpoucxo-
IUT JalbHEHIINI Mpouecc JelieHUs] cO00pa3HO BO3HUKAIOLIMM MOTPeOHO-
cTsM pbiHKa. COOTBETCTBEHHO, Y€M «MOHYMEHTaJIbHEE» MOTPEOHOCTh, TEM
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MpPOYHEe MMO3ULUS TOBAPHOW KAaTeTOPUH B LIEJIOM U OTAETbHBIX €€ UJIEHOB B
yacTHOCTU. [Ipumepom MoxkeT ObITH TOBapHas Kateropus (oToammaparsl,
3aTeM HaYMHAETCS BOJIIOIMOHHBIN MPOLECC U MOSBIACTCS KaTeropHs Mmpo-
(eccroHaNbHBIX (OTOANINAPATOB, «MBUIBHHUID, OJHOPA30BhIX (hoToammapa-
TOB H T.J.

[Motpeburenbckuii BeIOOp o oueHkam Jx. TpayTa KOHLIEHTpUpPYET-
Cs Ha U3BECTHOM, 3HAKOMOM MpeJMeTe, CTpaTerus NO3ULUOHUPOBAHUS BbI-
XOJUT Ha MEepBbIi IUIaH 10 Mepe pocTa KOHKypeHTHOH 60prObl. Heobxonu-
MO OTMETHUTh, 4TO T-H Jx. TpayT 3a0bl1 yIOMSAHYTbH, UTO pa3Mep «cTpare-
THYECKOTr0 IIaIiapMay, TO €CTh IOTeHIIMala 3aXBaTa U yAepKaHHUs PhIHOY-
HOM JTONTM TarkKe 3aBUCHT €IIe U OT MOPSIKa BX0JIa Ha PhIHOK, O Ye€M CBHUJE-
tenbcTByer kuura . Kotnepa n coaBTopoB « OCHOBEI MApKETHHTa» .

MapketonoraM, aHaJu3Upys COLHAIBHO-KYJIBTYpHYIO cpelny OpeH-
JIMHTa, HEOOXOAUMO YUYMTHIBATh, YTO CO3HAHUE YEIOBEKa HAXOAMUTCS B MO-
CTOAHHOM TpeBore (minds are insecure). x. TpayT BblAenseT NATh MOTEH-
LUAIBHBIX BUAOB PUCKA Ui MOTPEOUTENs, KOTOPhIe MapKeTOJIOry Heo0Xo-
JIUMO TIPEOI0JIETh:

» PHCK [IOTEPU JICHET;

»  (QyHKIMOHANBHBINA PUCK (0OSA3HB, UTO BEIIb CIIOMACTCS);

» (¢usnueckuii puck (00A3HB, UTO BEI[b MOKET HABPEUTD);

> COIMANBHBIN PUCK (00s3HB, YTO 000 MHE MOTYT ILIOXO ITOyMaTh,
€CIIU S MOJIb3YIOCh WK HE TMOJIb3YIOCh 3TOH BEIIbIO);

» TCUXONOTHYecKHid pUcK (OOS3HB TOTO, YTO SI MOTY IIOXO TOIY-
Math 0 cebe cam).

HMeHHO ¢ 1enpl0 MUHMMH3HPOBATh PHUCKH, KakK yTBepxkaaeT J[xk.
TpayT, nMr0aM MOKYNaT TO, YTO MOKYMAIOT Ipyrue, cleaysi MHEHUIO 00Jib-
LIMHCTBA.

W3 sToro BRIBOJA CielyeT BUAMMOE MPOTUBOPEUHE: C OJHOH CTOPO-
HBI, JIIOJAM XOTAT OBITh YHUKAJIBHBIMU U «IUIATAT 32 TOUKY OTIUYHA», C APY-
roi — OHHU MOKYMAaIOT TO, YTO Y BCEX yXkKe ecThb. [I0IbITOKMB BCE BhIIIECKa-
3aHHOE, MOXKHO coriacuthcs ¢ k. TpayTom, 4TO posib MapKeTHHTa CBsI3aHa
¢ «mpeTBopeHHeM AuQdepeHIupyoleil uaeu B IUIAHOMEPHYIO MpOorpaM-
My».

' Komnep @., Apmempone I'., Condepc /., Bone B. OcHOBBI MapKeTHHTa. — M.:
W3n-Bo «Bunbsmey, 1998.
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Masallll
Cucrtema ynpasneHus opeHpamum

3.1. Cucrtema ynpasneHus 6peHaamu:
NOHATUE N COBPEMEHHbIe HanpaBlieHUs

Cuctema ympasieHuss OpeHIaMM TPEACTaBIsIET co0Oi mporecc
OpenauHra. BpeHIUHT — 3TO TBOPYECTBO, OCHOBAHHOE HE TOJIBKO HA IIy0O0-
KOM 3KOHOMHUYECKOM 3HAHUU PbIHKA, HO U Ha 3HAHUU OCHOBHBIX MPABOBBIX
M COLMAIIbHO-KYJIBTYPHBIX BOIIPOCOB.

Ilo MCPE HACBIIICHUS PHIHKOB 3aITyCKaTbh HOBBIC 6peH,Z[LI CTaHOBUTCA BCC
JIOPpOKE U TPYAHCC, MOOTOMY HAJAO0 YYUTHCA YHNPABIATH YIKEC UMCIOUIUMHCH.
Hampumep, B MUBHOI MIPOMBIIIIEHHOCTH pa3padOTKa HOBOW YHMAKOBKU CTOHUT
oKoJto 50 ThIC. JI0JIL., & BBIBOJ, HOBOTO OpeH/ia Ha PBIHOK — 5-7 MitH noi. Pac-
KpyTKa OpeHJa ¢ OTpaHUYEHHOM MOICPKKON Ha TeJICBUACHUH CIIOKHA U PUC-
KOBaHHa. Or'paHI/Iqum{ PCKIIaMbl I1MBa B Poccun usmennm KOHKYPCHIIUIO Ha
MIIBHOM PBIHKE, [T03TOMY OOJBIIMHCTBO NMHUBOBAPECHHBIX KOMIIAHUH 3aITyCKy
HOBBIX OpEHJIOB WIIH cy6—6peH,J:[013l MPEANOYNTAIOT U3MEHEHUS yHaKOBKI/IZ.

IlepBoe, 4T0 HEOOXOAUMO UMETH B BUAY, - 3TO HANUYKE IPSMO CBSI-
3M TIpollecca YIpaBleHHs OpEHIOM CO CTpaTerueil u OM3HEeC-CUCTeMOM
npeanpuatus. Eciy mo3uIMoHupoBaHNuEe U YIIpaBICHUE OPCHIOM HE CBA3a-
HBI CO CTpaTeruei U OM3HEeC-CHCTEMOI MpeIupusIThs, TO MAHCHl HA YCIEX
He Benuku. Ha puc. 3.1 mpencrasieHa CBsi3b Ipoliecca yNnpaBieHUs OpeH-
JIOM CO CTpaTeruei U OM3HEeC-CUCTEMOM MPEATIPUSATHSL.

UccnenoBanus kommanun McKinsey mHoKkasbIBaeT, 4TO YCHELIHAs
CTpaTerusd 6peH)Ja BKJIIOYAeT B cebsd Kak MUHUMYM UYCTBIPE BaXKHBIX 3JIC-
MCHTa, KOTOPBIC CBA3aHbBI KaK C TPaJUIIMOHHBIMH BONPOCAMH CTPATCTUU
npeanpusaTusa, Tak U € OM3HEC-CUCTEMON M KITIOUEBLIMHU pbpr4aramMu yrpaB-
neHns: OpeHaAOM.

Ilepauiti 2nemenm — aKTyalbHOE W HEOPAMHAPHOE TO3HMIMOHUPOBAHUC
OpeHa IS LIeNeBOH ayTUTOPUH — CBSA3AHO C IPUBBIYHBIMU (hOPMYIHPOBKAMHU
CTPATETUH NPEINPUATHUS: «T7Ie KOHKYPHPOBATE» U «KaK KOHKYPHPOBATHY.

Bmopoti s1emenm — 4eTKo 0003HAYCHHBIN MyTh K IIOCTPOCHHIO aKTy-
AJIbHOTO U HEOPAWHAPHOT'O IMMO3UITUOHUPOBAHNS O3HAYA€T, YTO HeO6XO,Z[I/IMO
mpoxyMaTh M 3aHKCHPOBaTh B IUIAHAX, Kak Haubonee 3(pQEKTUBHO 10-
OMTHCS HaMEYEHHOMN e MO3NIUOHUPOBAHMS. Peanmaum{ O9THUX IIJITaHOB U
SIBIISIETCS] COOCTBEHHO YIIPAaBICHUEM OpPIHIOM.

' Cm. mompo6ree m. 1.4.
2 JIwumpues B. TINBoBapsI TOMepSIOTCS yrakoBKaMu. //Busaec, 28 anpenst 2006. C. 9.
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CTPATEI'ust
NPEANIPUATUHSA
-I'ne KoHKypupoBarh?
-Kak koHKypHpoBath?

y v ¥

CTPATEI'UA BP EHJA

-AKTyaJbHOE U HEOpIUHAPHOE YIPABJIEHHUE BPEH/IOM
MO3ULMOHUPOBAHUE. -O¢d¢exTuBHBIC MAPKETUHIOBEIE
-ITyTh K HO3UIIMOHNPOBAHNUIO. 3aTPATHI

-YcnoBus BEIXO/IA HA PHIHOK. -OnepaiyonHas nojaepKKa
-JlonrocpouHas KOHLEHIUSA MO3UL[HOHUPOBAHUS

BU3HEC-CUCTEMA IPEANIPUATHUSA
Ly HI/IOKP| 3a1<yn1<1/1| IIpoussoncTso | Iponaxu u quctpudyuus | MapkeTuHr

Puc. 3.1. CBs3pb mpoliecca ynpaBieHUs OpPEHIOM CO CTpaTeTHei
1 OM3HEC-CHCTEMOI MTPEIPHSTHSI.

Tpemuii snemenm — HaIW4nE ONEPAIIMOHHBIX M OPraHW3aIlMOHHBIX
YCIIOBHH JUIS yCIICITHOTO BBIXO/1a Ha PHIHOK. Hampumep, oTcyTcTBHE TOBapa
B Mara3uHax MOXXET OBbITh 00YCIIOBIICHO IJIOXO OPTraHU30BaAHHOMN AUCTPUOY-
Mel, omo3aHueM ¢ cepTUUKAIUEH W APYrUMH MPUYMHAMH. DTOT dJIe-
MEHT CTpaTeruu OpeHnaa cBs3aH ¢ 3QQEeKTHBHOCTBEIO OM3HEC-CHCTEMBI MPEI-
TIPUSTHA.

Hakownen, koryenyus doneocpouroeo sudenusi bpenda CBI3aHa ¢ eie
OHOH (HOPMYNHPOBKONW CTpAaTETHH TPEINPHUATHAS — «KOTAA KOHKYPHPO-
BaThy». HeoOxoaumo 3armiaHupoBarth, Kak OyeT pa3BUBaTLCS OpEHJI HA pa3-
JUYHBIX CTaIUIX XKU3HEHHOTO IMKJIa TOBapa, Kak OH OyIeT pearupoBaTh Ha
M3MEHEHHUS] KOHKYPEHTHOM CHTyalliy Ha PHIHKE W HA CIOBUTH B IPEAIIOUTE-
HUSX TOKyTIaTesei.

bpeno-cmpamezuss — 3T0 COBOKYITHOCTB BEIIECTBEHHBIX M HEOCSI3aEMbIX
XapaKTEPUCTHK TOBapa (TEXHOJIOTHH) WIH YCIYT, KOTOpEIe (OPMUPYIOT CO3HA-
HIHE MTOTPEOHUTEIIST, MOTHBAIIMIO €T0 TTIOBEICHNS IPH BEIOOPE TOBapa.

[TmanmpoBanue OPEHO-CTPATETHH MPEIIPHUATHAS MOKET IIPOUCXOTUTH
B CJICAYIONICH MOCIEI0BATEIHHOCTH:

13Tan BKIOYaeT.

1. Unentudukamnms oobekra OpeHA-cTpaTerun (MpeanpusTHE, TOBAp,
yCIyTa, TEXHOJIOTHSI) M €T0 ITPaBoOBasi OXpaHa.

2. BpIOOp mpuUBIEKAaTENHHOTO (DUPMEHHOTO HAMMEHOBAaHHS TOBapa
(ycmyrn).

3. [InanupoBanne pexIaMHOW KaMITAaHWH W TTO3WITMOHUPOBAHUS (Me-
CTO MIPOAYKTA B COBHAHUM IMOTPEOUTEIST) TOBapa Ha PHIHKE.
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2 3Tamn BKIOYaeT.

1. Opranuzanus pa3padoTku (GUPMEHHOTO CTUIIA U IWU3alHa.

2. ObecrieueHre MPaBOBOM OXpaHbl: TOBAPHOI'O 3HAKA, MpEeceucHHe
HeZ00pOCOBECTHON KOHKYPEHIINH.

3. AHanu3 peakiuu nokymnaresnei (moTpeduTeneii).

3 3Tan BKJIIOYAET SKOHOMUYECKHI aHaJIU3 U OLIEHKY pe3yJbTara JUIs
Lenel yuera cOOCTBEHHBIX aKTHBOB, a TaKOKe JUIA Mepeadn Yepes3 JIULEeH3U-
OHHOE COTJIallleHUe UM OpraHu3aluio ppaHuyai3uHra.

Bpena-cTpaterusi mo3BoJisieT KOHKPETU3UPOBAaTh TOBAp HAa YpPOBHE
MOJIENH, €€ MOAU(UKAINM, ONUPasCh Ha PSJ CYHUIECTBEHHBIX MPU3HAKOB,
CBOICTBEHHBIX TOBapy, - TEXHHYECKOE U ICTETUYECKOE COBEPILICHCTBO, AU-
3aifH yNaKOBKU, MepYaHJai3uHT, IPEIOCTABICHUE CEPBUCHBIX YCIYT.

Benymue crienuanuctsl B obnactu 6penmmara [, Aaxep u D. Moa-
XUMIITaJep BUAT YepbiTe 0a30BbIe CTPATErHH, KOTOPHIMU OOBIYHO MOJIB3YIOT-
¢l ISl CTPYKTYPUPOBAHUS OTHOIIEHUH OpEeHIIOB.

1. [Jom OpeHaoB — cy0-OpeHabl COrJacHO TaKoW CTPYKType IeHCT-
BYIOT CaMOCTOSITENBHO.

2. Beaymue u Bemomble OpeHIbl — CyO-OpeHIbl UMEIOT HE3aBUCH-
MOCTb, HO CBSI3b ITPOCIICKUBACTCA.

3. OcHoBHbIE OpeH/IbI U CYy0-OpeH bl — PKO BBIPAXKEHHASI CBSI3b OC-
HOBHOTO OpeHza u cyoopenna. Cy0-OpeHy 100aBIIseT MOJOKUTEIBHBIC J0-
MOJTHUTENbHBIE aCCOLIMALMK K OCHOBHOMY OpEHY.

4. bBpeHA-I10M — OCHOBHOM OpeH[ sIBJIAETCS TOMHHAHTHBIM JJIS TO-
TpeOuTens U GopMUPYET Y HEro JOATIBHOCTH K Cy-00peHaaM.

JI. Aaxep u D. MoaxumiuTanep npeiaraioT AepKaTe/saM HECKOIbKHIX
OpeH/IOB, HECBA3aHHBIX MEXIy COOOH, co3gaBaThb HEKUH KOHCTPYKT-
noptdens OpengoB. CTpykTypa HOpTdens mpeacTaBiseT co0oil cmocod
TPYHIUPOBKH OpEHIOB, II€ OHU, HECMOTPS Ha B3aUMOJEHCTBHE, UMEIOT
HEKYI0 CaMOCTOSITEIbHOCTb.

Hpyrue cneuunanuctsl B obnactu 6penaunra C. Xumn u K. Jlegepep
YTBEPXKAAIOT, YTO CyMMa OPEHIOB MHOTO 0OJjbllle, 4YeM MPOCTO KOJIHYECT-
BEHHOE CyMMMPOBAHHE, MOCKOJBKY caMas OoJbllias [EHHOCTh HaXOAUTCS
Ha TiepeceueHun OPEeHIOB.

OaHUM M3 MEpBBIX OOPIOB 3a PaJUKaIbHOE paclIMpeHue OpeHIOB,
ONEepEeAMBIIUM CBOE BpeMs, cTan npeanpuHumareis P. bpencon. K Hauamy
XXI B. ero umMiepus 3aHUMajach COBEPILIEHHO pa3HbIMU BHJAMHU OHM3HEca
(3ByKO3amuchlo, aBHa- M HKEJIE3HOJOPOKHBIMU TEPEBO3KAMH, KHUTAMH,
0JIeXKI0H, TEIIEKOMMYHUKAUSAMH, (DUHAHCAMM), HO BCe OHH ObLIM 00Benu-
HEHBI 10]] OJTHUM 30HTHYHBIM OpeHioM Virgin.

[IpoTuBHMKaMH MOJOOHBIX OTHOILIEHUI MEXIy OpeHIaMH CIIeIyeT CUHU-
tath J. Paiica u [I. Tpayrta, KOTOpBIE YTBEPKIAIOT, YTO paclIipeHre OpeHaa
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00BIYHO MPUBOIHUT K HEOOJBIIIOMY, a 3a4acTyI0 K OTPHUIIATEIFHOMY TPUpAILE-
uuto. Tax, JI. TpayT B cBOe# KHHTe «22 MpaBIiIa HEMPETOKHOTO MAPKETHHT A
TOBOPUT O TOM, YTO HEOOXOMMO OTKA3aThCsl OT YETO-TO, JUIs TOTO YTOOBI Yero-
TO HocTHYb. ECTh TpH BeIy, KOTOPHIMUA MOKHO MOKEPTBOBATH: 3TO MPOIYKTO-
Basl JIMHEHKa, 1IeJIEBOM PHIHOK M MIOCTOSIHHOE H3MEPCHUE.

Penienuie naHHO# mpoOIIeMbl, Ha HAII B3I, CIEAYET HaYaTh C pas-
JICTICHUsT TIPOYKTOBOM JIMHEWKN HA OJHOPOIHBIC M Pa3HOPOIHBIC MPOIYK-
Tl Pa3sHOpOIHBIC OpEHIBI IMEIOT pa3HbIC PHIHKH COBITA W HAMIPABJICHBI HA
pasHbIe CETMEHTHI, 3a4aCTyI0 UX 00BEIUHSICT TONBKO HAJMYUe OOLIeTo Biia-
Jienblia, KOTOPBIH MpeCcTaBIsAeT cOO0H TOTKE OpEeHI.

[epepacnpenenenue SJKOHOMUKU B MOJIb3y MUPAMHIIBI OPSHIOB 3HA-
YUTENFHO OO0JIeryaeT YeJIOBEKY JKH3Hb. Temeph JenaTth BBIOOP HaMHOTO
MPOIIE, €CIHM ThI 3HACIIB, YEro XOUelllb, U 9TO Js TeOst BaxHo. [lo cyTw,
OpCHIUHT CTall CPEICTBOM MO3HAHUS ceOs U B KAKOM-TO CMBICIIC MUpA.

B menom BBIAEISIOT MATh TUIOB CTPATETHH YIPaBICHHS OpCHIAMH,
YCIIEIHO 3aPEKOMEHIOBABINUX Ce0s B MPAKTUKE MAPKETUHTA:

> cmpamezusi pacuuperusi MmoeapHotl TUHUY — KOTJa TIPEANPUsITHE
BBIITyCKAET TOMOJHUTEIFHBIC TOBAPHEBIC CAMHUIIBI B TOW JK€ KaTErOpUH TO-
BapoB, O] TEM K¢ OpEHIOM, OOBIYHO C HOBBIMH XapPaKTEPUCTHKAMMU;

» cmpamezus pacluuperus epanuy UCnonb308anus bpeHoa — Ipe-
cTaBisieT coOOW MCIONB30BAaHKE YCIICIIHBIX MAapPOYHBIX HAa3BAaHUHU IS BBI-
MyCKa HOBBIX WJIA MOAUMDUIIMPOBAHHBIX TOBAPOB B HOBOH KaTCTOPHH;

> cmpame2usi MyTbmMUMApoK — TOAPa3yMeBaeT CO3JaHUC JTOTOHH-
TENBHBIX OPEHIIOB B OJTHOM U TOH XK€ KaTerOPUH TOBAPOB;

> cmpamezusi KOpROPAMUGHLIX OPeHO06 — TIPOJBIDKCHHE BCEX CBO-
UX TOBapOB Ha PHIHOK O] CITUHBIM OPEHIIOM;

» cmpamezusi HOGbIX OPeHO06 — UCTIONB3YETCS MPH MPOU3BOJICTBE
HOBOI1 KATErOPUH TOBAPOB.

Ha ypoBHe xopnopamusenozo OperOunza OONBUIMHCTBO 3alaJHbIX
MEHE/KEPOB BCE 0OJIbILE CKIOHAIOTCS K 30HMUYHOMY N00X0JY — CO3aHUI0
Mmacmep-6pendog. MHOTHE KpyIHbIE MPEINPUATHS y)Ke NaBHO ACHCTBYIOT
noJOOHBIM 00pa3oM, pa3Melias MpUOOPETCHHBIC MPEIIPUSATHS O] 30HTH-
KOM CBOETro MacTep-OpeHza (KOpIOpaTHBHOTO 6peHzla)1. OpHako Takoi
MOJXOM 3aMEAJISIET POCT BBICOKOAU(D(EPEHIIMPOBAHHBIX OPEHIOB BHYTPHU
nopTdes, 9To MPU HOKPHITHU OOJBIIEH PHIHOYHON IUTOIIAAN TAKKE OKA3bI-
BaeT Ype3MEpHOE JaBJICHUE U HAa COOTBETCTBYIOILIUI MacTep-OpeHI.

Ha nmponykToBoM ypoOBHE MOMCK JOJATOCPOYHOTO POCTa PHIHOYHOM
JIOJIM, OCYIIECTBISIEMBIN OpeHI-MEHEIKepaMu, MPUBOIUT K IMOIBITKE pac-
IIMPCHUS TO3UIUIA CBOMX OPEHIIOB M MOCTOSIHHOMY IOMCKY HOBBIX TPYIII

'Cm. JIOTIOJIHUTEINBHO 11. 1.4.
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notrpeduteniell. DToO BBI3BIBAET MEpeceyeHre ¢ APyruMu OpeHaaMu noprde-
ISl IPEANPUATHS, YCIOXKHSAET BEIOOP KOHEUHOMY MOTPEOUTENIO U ocaaliser
LIEHOBOE IPEATI0KEHUE.

B nenom nepeceuenue OpeHIOB B MopTdene NpeAnpusTHs ABIsSETCS
TOJIBKO OJHUM M3 acleKTOB MpoOseMbl. B OOJBbIIMHCTBE Cily4aeB MapKeTo-
noru (OpeHa-MeHeIKephl) He BUIAAT 0cO00M pa3HUIBI MEXy pallOHaAIN3a-
uueil mpoAyKTOB W panuoHanu3auueil OpeHnoB. OHM He Bcerja JenaroT
pacueTsl TOro, KakuM 00pa3oM pelIeHHs B 00JacTh OpeHIMHTa CBS3aHBI C
TaKMMH KOHOMHYECKUMH JeTePMUHAHTaMH OH3Heca, KaKk MaclTad Mpous3-
BOJICTBA, LICHOBAS MOJUTUKA U CTPATErHs TUCTPUOBIOINH.

B HacTosmiee Bpems K OpeHI-MEHeIKepaM U MapKeToJioraM MpUXo-
IUT OCO3HAaHUE TOr0, 4YTO OpEHIbl 3TO elle M HeMaTepUalIbHbIe AKTHBBI
MPEINPUATHUS, C TIOMOILBIO KOTOPBIX MOYKHO YBEIHYUTh MM COXPAHUTH €T0
akuuu. HeoOXoauMo MpaBUIIBHO OMpENENsTh MOCIEAOBAaTENIbHOCTD IIaroB
o ympasieHuio noptdenem OpeHaa, kotopas craHeT Hanbonee 3¢ hexkTus-
HOM ¢ TOYKU 3pEHHsI TeHEpUPOBAHUs MPUBJIEKATEIBHOCTH Moka3aTens ROI
(Return On Investment) - ko3dduumueHTa peHTaOeNIbHOCTH WHBECTHULHUH,
XapaKTePU3YIOLIEro JOXOJHOCTh HHBECTUIIUOHHBIX BIOXKEHUH.

OcHoBHBIE 3TaNbI NOCTPOEHHUs OpeHa.

1 stan. [To3uunonuposanue 6penaa (brand positioning).

2 sran. Coznanue uaeu 6penaa (brand ideation creative).

3 sran. [InanupoBanue cTpareruu npoaBrkeHus openaa (brand
strategy).

Ha nepBoM 3Tane mo3uMuUOHUPOBAHUSA OpeHAAa ONPEACISIOT IMCH-
XOJIOTHYECKUE CBOWCTBA, MPEANOUTEHU; (OPMHUPYIOT MO3UIMH OpeHAa 1Mo
OTHOLICHUIO K KOHKYPEHTaM U OMPEEIIAIOT LENIEBYI0 ayAUTOPHUIO OpeHa.

[To oueHkaM M3BECTHOIO aMEPHUKAHCKOTO MapKeTOJIOra, OCHOBOIIO-
JIO’)KHUKA Teopuu no3uiuonupoBanus Jxeka Tpayra, mepBasi KHUTa KOTO-
poro «llo3unnonupoBanue: 6uTBa 3a y3HaBaeMocTb» ¢ 1981-ro roma MHo-
TOKpaTHO Mepen3aBajach - CEKpeT ycrexa 000 KOMIAaHUH 3aKI04aeTCs
B MPaBWJIBHOM IO3ULMOHUPOBaHUU. BMecTe ¢ Dnom Paiicom oH pa3zBuBan
TEOPHUIO MO3ULKUOHUPOBaHUA. CTaThs, MOJOKHBILAS HAYAIO «3PE€ MO3ULIUO-
HUpOBaHUs», Obla HameyataHa 1 mas 1972 roga B pexiiaMHOM XKypHalie
«Advertising age» u HazbiBasiach «[103UIIMOHUPOBAHUE MPOKIIAIABIBACT JI0-
POTY B Xaoce phIHKa» . B 3TOM CTaThe aBTOPHI TOBOPHIIM O TOM, UTO TPAIH-
LMOHHBIE MOAXOMBl B pekiiaMe Oe3HaAe)KHO yCTapeid M MpeAaraioT, pac-
cMaTpuBas psill IPUMEPOB, HOBBIH 3(h(heKTUBHBIN MOAX0]], KOTOPBIA U Ha3bI-
BaIOT «MO3UITUOHUPOBAHUEM.

" Trout J., Ries A. Positioning cuts through chaos in marketplace. //Advertising Age.
May. 1972.
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Kpowme toro, JIx. TpayT u 3. Paiic BBenM B MapKETUHIOBBIN 0OMXO/ Ta-
KU TOHATHSA, KaK «CBEPXIPOCTOE CO3HAHUEY, «TUPAHUS BHIOOPay, «CBEPXKOM-
MYHHUKAaTUBHOE OOIIECTBO», «HMH(OPMAIMOHHBIA Xaocy. [lo3uumoHupoBaHue
MIPU3BAHO CTaTh MHCTPYMEHTOM 3aBOEBAHUS MOTPEOUTENBCKOTO BEIOOPA U I0-
CTPOEHHSI OCHOB JOJITOCPOYHON MOTPEOUTENbCKON JIOSUIBHOCTH B YCJIOBHSX
JTUHAMUYHOTO PBIHKA C BBICOKMM YPOBHEM KOHKypeHUHMH. B cBoell kHure
«MapKeTHHroBble BOHHBDY aBTOPBI PaCCMaTPUBAIOT Psi KOHKYPEHTHBIX CTpa-
TETUil U PeKOMEHIYIOT HaM, cOOM0Jass OCHOBHBIE MOCTYJIAThl CBOETO CTpare-
HYECKOTO 3aBETa, OOPATHTHCS K MCTOPHH BOMH W CPAYKCHHII .

B nenom . TpayT OCHOBHBIMH COCTaBJISIOIIMMH MPABUIBHOTO TO-
3ULIMOHUPOBAHUS U BeleHUs OM3Heca CYUTAET:

» cmpamezuu, BRIOOP KOTOPOH TUKTYET BCE OCTAIBLHOE M TPENIO-
npenenser ycnex. CTpaTerus — 3T0 TO, YTO 3aCTaBJsieT MPEANpUsiTHE ObITh
YHHUKaJIbHBIM, IPOCTOE C(hOKYCHUPOBAHHOE MPEIOKECHNUE [ICHHOCTH;

»  ¢hoxycuposky — KOHLEHTpALUsl Ha KaKOM-TO KOHKPETHOM BHUJIE
JIesITeNbHOCTU WK mpoaykre. HeoOxoauMo 3apaHee peluTb, Kakol aTpH-
OyT IOJKEH acCOLMHUPOBATHCS C MPEANPHUITHEM B CO3HAHUU MOTPEOUTENS.
Hanpuwmep, 6pena Volvo — «6e3onacHbiit», FedEx — «cpodHbIii».

MapkeTuHroBasi CTpaTerus MO3ULMOHUPOBAHUS B CBOIO OdYepenb
JOJbKHA 6a3MpOBATHCS HA LIECTH «KUTAX):

BocnpusTHe (perception);
muddepenuunanus (differentiation);
KOHKypeH1us (competition);
cnenuanu3anus (specialization);
npocToTa (simplicity);
JleicTBeHHOCTH (reality).

OcHoBoONOJAraroMM ABISIETCS 8ocnpusamue - CyObeKTUBHBINA CI0C00
yIIaBJIMBAaTh CTUMYJIbI, BO3JIEHCTBHIO KOTOPBIX OTKPBIT KaXKIbIH YeENIOBEK,
OHO €CTb JIEHCTBHE WMJIM MpOLecC MO3HAHUA MUPA, B KOTOPOM YENIOBEK Cy-
uiectByeT. Bocnpusatue HHAWBUYAIbHO, 00YCIOBIEHO KaK T€HETHUECKUMHU
(dakTopamMu, Tak W colMalU3aleil dyeaoBeka, U30upareiabHO, U3MEPUMO B
MaciTabe coruyma.

Crparerust No3MLMOHUPOBaHMs, 0 MHeHUIO J[x. TpayTta, BBIXOAUT
Ha MEPBbI UIaH M0 Mepe PocTa KOHKYPEHTHOH 60pbObl. OTIMYUTHCA MOXK-
HO, 3a51BHB O CJIEIYIOIIEM:

» 0 cBOEGM JHJEPCTBE (MIPEIBAPUTEIHHO €ro 3aBOCBAB);

» 0 CBOEM MEpPBEHCTBE (OMepe B KOHKYPEHTOB);

» 0 CIeMOBaHUM ONPEIEICHHON TPa iU,

» 0 COBPEMCHHOCTH.

VVVVYYY

! Ries A., Trout J. Marketing warfare. — London.: McGraw-Hill, 1986.
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ITo muenuro JIx. TpayTa uToOBI CMECTUTH JTUAEPA C 3aHATOTO MECTA,
HE00XO0IMMO HAUTH Opelib B €ro OPeH/Ie WK CHITPaB Ha IPOTUBOIOIOKHOM
cBolicTBe cBoero ToBapa. CyTh YCIEUIHOW cTapTeruu, 1o TpayTy, - TOMCK
yHUKaITbHOCTH. HO B TIOMCKE OTIIMYNI HENb3s 3a0bIBATh O 3/[PABOM CMEBICIIE.

B coBpeMeHHOM 00111eCTBE BCE OO0JIBIIIE BO3PACTAET POJIb KOHIICHTpA-
M MHGOPMAIMOHHBIX MMOTOKOB, KOMMYHHUKAIIMA U BCE MEHBIIE BIUSHUE
Ka4eCTBEHHBIX XapaKTepUCTHK ToBapa. B 1992 roxy mosBuiCS METOAOJO-
rudeckuii moaxo, Ha3BaHHb Jlanom Lllynbiiom u Crennu ToHHEHOAYMOM
CMHTETPUPOBAHHBIC MAPKETUHTOBBIC KOMMYHUKAIIUW.

[To3unMOHNPOBaHKE OIMPEACISET CErMEHT PHIHKA, IICHOBYIO HHIIY U
LIEeJIEBYI0 ayquTopuio. [103uIMOHMpOBAaHUE MPU3BAHO CTATh HHCTPYMEHTOM
3aBOCBaHUS IOTPEOUTEITHLCKOTO BEIOOPA U TOCTPOCHMS OCHOB JIOJITOCPOYHOM
MOTPEOUTENBCKON JIOSUTBHOCTH B YCJIOBUSX JUHAMUYHOTO PHIHKA C BRICOKUM
YPOBHEM KOHKYPEHIIUH.

MO>HO BBIICTUTH CICAYIONTUE OCHOBHBIC MPUHIIUIIBI TO3UIIUOHUPO-
BaHUs OpeHa.

1. TTo3uuu O6pena AOMKHBI OOHOBISATHCS KX Ible 3-5 JIET WK Yallle,
€CJIM TOTO TpeOyeT U3MEHEHHE CTPATErny Pa3BUTHUS TIPEAIIPUSITHSL.

2. To3unuu JOMXKHBI OMPEACISATh BCE CTPATEIHMH YIIPABICHUS aKTH-
BaMu OpeH/Ia, a TAKXKE €€ MOTOKH JIOXOJI0B ¥ MPUOBLICH.

3. B peanuzaiiuy no3UIMOHUPOBAHUS OpPEeHIa POJIb JTUAEpPa JOJIKHO
WUTPaTh BBICIIEE PYKOBOJICTBO MIPEIITPHUSITHSI.

4. TTo3unuu OpeHIa co3/1al0TCs CHIIaMU pa0OTHUKOB MIPEIITPUATHS, a
HE PEKJIaMHBIX areHTCTB.

5. CunpHBIC TTO3UITMHN BCET/Ia OPUEHTUPOBAHBI HA TIOKYIIATENEeH U CO-
OTBETCTBYIOT X BOCHPUITUIO OpeH/Ia.

YHuBepcanbHas cxema, KOTopasi OTpaKaeT MPUHIUI Pa3paboTKU 1mo-
3UIIMOHUPOBAHUS JIFOOOTO OpeH/Ia JIF0OOTO PHIHKA BKITFOYACT.

1. Ilena (uenoeoe no3uyuonuposanue 0penoa) — COOTBETCTBHE
OpeHJ1a 0JTHOM U3 IEHOBBIX KaTeropuil. C TOYKU 3pEHUS MTOTPEOUTEINS IIEHO-
BbIe KaTeropuu OpeHaa ObIBaIOT:
noutH gapow (free love);
o4eHb nenieBo (cheap heaps);
6e3 m3nuiects (no frills chic);

MAacCCOBBII 3KCKITIO3UB, TpeMuyM (massclusivity);
pockotb (uber premium).

[leHoBOE TO3UIIMOHMPOBAHUE JOKHO OBITH ajekBaTHbIM. Onpene-
JIEHWE KOHKPETHOM IIEHbl — BOIIPOC JIOCTATOYHO CIJIOXKHBIN. [loTpedurens
4acTO HE Onepupyer nudpaMu — 3T0 He CBOMCTBEHHO YEIOBEUECKON TICUXH-
k. B co3HaHuMM 4eyioBeKka eCTh TOJbKO OTHOCHUTEILHBIC KAaTETOPHUU: HEJ0C-
TYITHO, JIOPOTO, JIOCTYITHO, IEIEBO, HEJIOCTOWHO MEHSI.

YVVVVYY
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LleHoBas MOMUTHKA W IIEHOBOE MO3WIIMOHWPOBAHHE JOJDKHBI HUCXO-
JUTH U3 IOHUMaHUuA ayJUTOpHHU, €€ JOXOJ0B, IIPUHAJICIKHOCTHU K COLUAIIb-
HOU TpyIIle, THYHOCTHOM IICHHOCTH BEeKTOpa OpeH/ia M MPOYUX JaHHBIX.

2. Bbizoowsl (pauuonanvuvie npeumywiecmea o6penoa) cCienyor u3
BBIOpaHHOH Mjen OpeHaa: MOTPEOHOCTH, TOTPEOHOCTH B KOMILIEKCE C IICH-
HOCTBIO WJIH YK€ TIOJIHOTO KOMIUIEKCA ClIaraeMbIX HeH OpeHa.

3. Omauuue (udenmuguxkayuonHnvle ocovoenHnocmu Openoa) csi-
3aHO C TeM, 4TO OpeHH IOJDKEH BBIICIATHCS (OTIMYATHCS) OT KOHKYPEHTOB.
Ha sTom 3Tamne HeoOX0auMo 0003HAYHTh KIFOUCBBIE TOYKU OTIIHYHS OpeH 1A
OT KOHKYPEHTOB, COCTaBUTh OCHOBY KOPIOPATHUBHOIO CTHJIL. [Ipu yro6om
KOHTaKTe ¢ aTpuOyTamMu OpeH[a, MyCTh 3TO Jake KOMOWHANUS [BETOB, MO-
TpeOHUTEeNb HOJDKCH Y3HATh OpeHI, MOHATH, YTO 3TO UMEHHO Ta TOPTOBas
Mapka. [l 3TOro ciexyeTr pasioXHUTh Ha COCTaBHBIC YacTu (IBeTa, mpudT
U T.IL.) aTpUOYTHl UTPOKOB PHIHKA U OIPECINTh, KaKHe I[BETa U MHBIC Ta-
paMeTphl MOTYT OBITh Y OpeH/Ia, YTOOBI OH BBIACISIICS CPEIU BCEX MPOUHX.
Ha ocHOBaHMH 3THX CBEACHUI MOYKHO BBIBECTH KIIFOUEBBIC 3JICMEHTHI HICH-
TA(UKALINN, HA OCHOBAaHUHU KOTOPBIX OYJIET CO31aBaThcsl (PUPMEHHBINA CTHIh
U JpyTHE 3JIEMEHTHI UACHTU(UKAIIMY. Y3HaBaeMOCTh OpeHja MOXKET CyIIe-
CTBCHHO TOBJIMATH Ha YPOBEHb BOCIIPHHUMAEMOI'0 KQUeCTBa U MPOIaKH.

[No3unmonnpoBanue 0OBITHO OCYIIECTBIIIETCS B TPH ATaIlA.

1. TlpoBoawTcs meTambHOE HICCIEIOBAaHHE PBHIHKA C IIEJIBIO OTpee-
JICHHUA, KaKHue anI/I6yTBI SABJIIIOTCS BAXXHBIMHA JI1 JAHHOTO PBIHOYHOI'O CET-
MEHTA, U YCTaHABIUBACTCS PHOPUTETHOCTD STHX aTPUOYTOB.

2. CocraBisercss HepeueHb KOHKYPHUPYIOIIUX IIPOIYKTOB, 00Ja-
TAfOIIHX BBISIBICHHBIMH aTPHOyTaMH.

3. VYcraHaBnuBaeTCs UACATIbHBIM YPOBEHb 3HAUCHUM aTpUOyTOB IS
KOHKPETHOTO CEerMeHTa phIHKA. [IpOBOAMTCS CpaBHUTENBHAS OLICHKA aTpH-
OyTOB MO3MIHUOHUPYEMOH TOPTOBOW MapKH TOBapa IO CPaBHEHHIO C HIe-
QJIFHBIM YPOBHEM H 110 CPAaBHEHHUIO C MIPOTYyKTaMH KOHKYPCHTOB.

[o3unmoHupoBaHUe MNPEANOAracT MPOBEIACHUE TIYOOKHX MapKe-
THUHTOBBIX MCCIICOBAHUI, HAMIPABICHHBIX HA MMOHUMAHUE TOTO, KaK IOTPE-
OWTEeTN BOCIPUHIMAIOT TOBAp, KaKHWe MapaMeTphl 0 X MHEHUIO SBIISIFOTCS
Hanbosee BaXHBIMU. [1o pe3ynmpTaTaM TakuX HCCIEIOBAHHUN CTPOSITCS Kap-
ThI BOCIIPUATHS, Ha KOTOPBIX H300paKaIOTCS HCCICAyEMbIE TOBaphl C IO-
MOIIbIO HanboJIee 3HAUNMBIX B IJ1a3aX MOTPEOUTENEH mapaMeTpoB.

AHanmM3 MOTCHIMAIBHBIX HCTOYHUKOB TPEIOCTABICHHS OOJBIION IICH-
HOCTH TIOTPEOUTEISIM MOYKET OCYIIECTBILITHCS C TIOMOIIBIO, TaK HA3BIBACMOIH,
LICHHOCTHOM 1IEIIH, npelzmaraeMoﬁ E.IT. T'onyOkoBbIM B cTaThe «CerMeHTarms
Y MO3UIMOHUPOBaHUE» . LIeHHOCTHAS 1eTh BKITIOYACT B CBOM COCTaB BCE BUIIBI

' Cm. moapoGree: I'ony6ros E.I1. CerMeHTans M MO3HIMOHMPOBaHHe. //MapKeTHHT B
Poccun u 3a py6esxom. Ne 4. 2001.
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JeATeNbHOCTH NPEeIpHUsTUs (3BEHbsI LIETIN), HallpaBjIeHHbIE Ha CO3/1aHHE LIEH-
HOCTH ISl moTpebuTens. B kimaccuueckoil MoJeNH MPEANPUSATHS 3T BHIBI
JeATeNIbHOCTH BKIIIOYAIOT pa3paboTKy, IPOU3BOACTBO K MApKETHHT CBOUX MPO-
IYKTOB. DTH BUJIBI AEATEIBHOCTH IPYIIUPYIOTCS HA MATh OCHOBHBIX U YETHIPE
TIOJIIEPKUBAIOIINX BHUJIOB JICATEILHOCTH. B Golee aeTanbHOW MOIEIN KaX bl
BUJI JISSITENIFHOCTH B CBOIO OUYepe/ib MOXKET OBITh KOHKpeTu3upoBaH. Hampu-
Mep, MapKETHUHT — IO €r0 OTJAEIbHBIM (PYHKLIHUSIM: POBEIEHHE MAPKETUHTOBBIX
HCCIIeJOBaHUH, MPOABIKEHHE TOBapa, pa3paboTKa HOBOTO TOBapa U T.II. 3a1aua
MIPEANIPUATHS 3aKIII0YaeTCsd B IPOBEPKE M3JEPIKEK U BBIXOAHBIX IapaMETPOB
KaXJIOTO U3 JICBSTH BHUJIOB JICSITEIFHOCTH U MOUCKE MyTel MX COBEPIICHCTBO-
BaHMA. CpaBHEHHE ATUX JAHHBIX C JAHHBIMH KOHKYPEHTOB BBIABJIAIOTCS ITyTH
3aBOEBaHMS KOHKYPEHTHBIX IPEUMYIIECTB.

[Ipu onpeneneHuy MO3ULMK TOBapa HA PhIHKE YacTO UCIIOIb3YETCs Me-
TOJ IIOCTPOEHUS KapThl MO3ULIIOHUPOBAHUS B BUIE JBYXMEPHOI MaTpHILIbI Lie-
Ha-Ka4decTBO, B KOTOPOH MpencTaBiIeHbl TOBApHl KOHKYypHpyIommx ¢upm. B
Ka4yecTBE IMapaMeTPoB IPU MOCTPOSHUH KapT MO3UIIMOHUPOBAHUS MOXHO BbI-
Ouparth pa3IUYHbIC MAphl XapaKTSPHCTHK, ONHCHIBAIOIINX HUCCIIETyeMbIe TOBA-
pol. HacTo Takue mapaMeTphsl BRIOUPAIOTCS TI0 Pe3yiibTaTaM oIpoca IoTpeduTe-
neid. Hanpumep, A7t CTUpalIbHBIX MAIllUH: PEKUM CTUPKU — KOHTPOJIb TEMIIE-
patypbl CTUPKH, TPEOOBaHUE K CTUPAIILHOMY CPEICTBY — 00BEM 3arpy3KH.

B cBoro ouepenp u3BecTHBIN Oenbruiickuii yuensii JK.-JK. JlamOen
JUIS OLIGHKH II0JIO)KEHUIH TOProBOM MapKH Ha PBIHKE HCIIOJIB3YET MOAEIb
JEKOMITO3UIIH, C TIOMOLIbI0 KOTOPOH J0J1s1 TOProBOM MapKH Ha phIHKE pa3-
OHMBaeTCs Ha HECKOJILKO COCTABIIAIONINX (CM. (hOpMYITy 3.1)1.

Dopmyna 3.1.
Jlosist ppIHKa OpeHga = YpOBEHb X YpOBEHb X  YpOBEHb
HTPOHUKHOBCHUS OKCK/IIIO3UBHOCTH UHTCHCHBHOCTHU

[IpennoxkeHHBIN MOAXOJ CTAHOBUTCS IOHSITHBIM, €CIHM BBECTH Clie-
Jyrole 0003HaYeHUS:

C — xaTeropus ToBapoB, K KOTOPOI NMPUHAAICKHUT OpeHy X;

NX — KOIT4YeCTBO MOKyMartesie, mpuodperaromux X;

NC - konruecTBO NIOKynartenei, npuodperaromux C;

QXX - xonu4yecTBO TOBapoB OpeHaa X, NpHOOPETEHHOE MOKYyIATeNs-
MU OpeHza X;

QCX — xonmuecTBO TOBapoB KaTteropuu C, mpuoOpeTeHHOE MOKyTa-
TessaMu OpeHna X;

QCC - xomuuecTBO TOBapoB kKareropuu C, IpHOOpETEHHOE MOKYIIa-
tesimu C.

! Jlamben JK.-)K. Crparernueckuii mapkerunr. CII6.: Hayka, 1996.
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B aToM ciydae mons peIHKA U1 KaXJI0TO OpeHaa MOXeT ObITh pac-
cuuTana 1o gopmysie 3.2:
@opmyna 3.2.

OXX = Nx x Oxx/Nx x Qcx/Nx
QCC Nc Qcx/Nx Qcc/Nc

Hust onpenenenns mokazareneit NC, NX, OXX, OCX, QCC mapkerto-
JloraM He0OX0MMO IPOBOJUTH MOCTOSIHHbIE MAPKETHUHIOBBIE HCCIIEJOBAHUS
MPEANOYTeHAH TOTPEOUTENEeH M 3aMephl KOJMMYECTBA MOKYIOK Pa3IMIHBIX
TOPrOBBIX MapoK.

JaHHast MeTouKa pacdera MO3BOJISICT HACHTHOUIINPOBATh TPUIHHBI
W3MEHEHUS TOJIOKEeHUs OpeHa Ha peiHKe. [loms OpeHga MOKET COKpamarhb-
sl BCIIC/ICTBHE TOTO, YTO OHA TepsieT MoTpeduTenel (CHIKAST yPOBEHB IIPO-
HUKHOBEHHMSI), IOKyaTeJIl OTBOJAT paccMaTpuBaeMoOMy OpEHIY MEHbBIIYIO
JOJTI0 B OOIINMX 3aKyNKax JaHHOH KaTeropuu ToBapa (CHIKAeTCs ypOBEHBb
SKCKITIO3UBHOCTH); TIOKYTIATEIH JaHHOTO OpeHIa 3aKyMaloT €ro B MEHBIIIX
KOJIMYECTBAX 0 CPAaBHEHHIO CO CPEAHHMM KOJMYECTBOM MOKYIIOK TOBapoB
JAaHHOM KaTeropuu (CHIKAeTCsl ypOBEHb HMHTEHCHBHOCTH). OTciexuBas
JaHHbIE PHIHOYHBIE WHAMKATOPHI BO BPEMEHH, MOXKHO OLEHHUTH MO3ULUHU
TOBapOB-KOHKYPEHTOB M NPaBUJIbHOE pPELICHHE NPH MO3ULHOHUPOBAHUU
cOOCTBEHHOW TOpProBoil Mapku. [Ipu OCYIIECTBICHHH STOW MPOIEAYpPHI
MapKeTOJOTH 00s3aHBl TOMHHTB, YTO TOPTOBasi MapKa IOJDKHA OTIMYATHCS
OT KOHKYPEHTOB U B KaKO-TO Mepe MPEBOCXOAUTH €€.

151 3aBoeBaHMA KPENKUX MO3ULIMI B KOHKYPEHTHOH 60pbOe, NCX0d U3
PE3yJIbTaTOB MO3ULIMOHUPOBAHUS CBOMX TOBApOB, NMPEINPUATHE BbIIEISET Xa-
PaKTEPUCTUKU TOBAPOB M MAapKETHHIOBOM JESTENbHOCTH, KOTOphIE MOIYT B
BBIFOZIHYIO CTOPOHY OTJIMYMTH €€ TOBaphl OT KOHKYPEHTOB, TO €CTh MPOBOJUT
middepeHnanyo cBoel MPOAYKIMU. BBIACIIIOT NMPoayKToBYIO auddepeH-
[UAIMIO, CEPBUCHYIO auddepeHimanmio, AupQepeHIanuo MepcoHana 1
g pepeHIraniio uMImKa . B 3aBICHMOCTH 0T 0COOCHHOCTEH KOHKPETHBIX
MIPOIYKTOB U BO3MOKHOCTEH MPEANPUATHS OHA MOXKET Pean30BaTh OJAHOBpE-
MEHHO OT OJTHOTO JI0 HECKOJIBKHX HamlpaBIeHHUH qu(pepeHIHaIH.

Pe3ynbraThl MO3WIIMOHUPOBAHUS MOTYT IOKa3aTh, YTO y MpEANpH-
STUS B €T0 PHIHOYHOM NESATEIBHOCTH UMEIOTCS MPOoOIeMbl. Bo-mepBEIX, cer-
MEHT, KOTOPbIII paccMaTpHBajICsi B KaueCTBE LIEJIEBOI'O PhIHKA, IEpEecTal
OBITH MPUBJICKATEIFHBIM M3-32 CBOMX MaJIbIX pa3MepoB, YMEHBIICHHUS CIIPO-
ca, BEICOKOT'O YPOBHS KOHKYPEHIINH, HU3KOW puObLTH. BO-BTOPHIX, KadecT-
BO U XapaKTEpUCTHKH MNPOIYKTa OKa3aJUCh Ha LIEJIEBOM CEIrMEHTE He BOC-

! Komnep ®@. MapkeTHHI MEHEDKMEHT. AHAIIN3, TUIAHUPOBAaHKE, BHEAPEHUE, KOHTPOJIb.
— CII6.: TTutep, 1999. C. 72.
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TpeOoBaHbl. B-TpeThuX, N3-32 Upe3MEpPHO BHICOKOH IIEHBI MMPOIYKT OKA3aJICs
HEKOHKYPEHTOCIIOCOOHBIM.

B 3TOM citydae roBOpAT 0 cmpamezusax penozuyuoHuposanus (no-
6MOPHO20 no3uyuonuposanus). K quciny «umamepuanvbHulxy cmpamezuii
Peno3uyUOHUPOBAaHUss OTHOCUTCS BBITTYCK HOBOTO OpeH/a WM MU3MCHCHUE
cymiecTBytomero openna. Kpome Toro, BBIICISIOT nCUXoI02UdeCKUe CMpa-
me2uu penosuyuoHuUposanusi. B X 4ucio BXOAAT: U3MEHEHUE MHEHUS TIO-
TpeduTenell o OpeHje MPEeANnpUsSTUs, U3MEHEHUSI MHEHUS TTOTpeOUTENel o
OpeHmax KOHKYPEHTOB, H3MEHEHHE PEHTHHIA OTACIbHBIX aTpUOyTOB, BBE-
JICHUE HOBBIX HJIM JIMKBHUJAIMS paHEe CYIICCTBYIONIUX aTPUOYTOB, HAXOXK-
JICHUE HOBBIX PHIHOYHBIX CETMEHTOB.

Bpenn momkeH OBITh TOTOBBIM K CIIUSIHHUIO, TApTHEPCTBY. COBOKYN-
Hblll OpeHOuHe — BaXKHAS CTPATErus pa3BUTHS, paboTaroias Ha Oy Tyiiee.

PexkomeHyeTcst ISTh COCTABISIONINX YCIIEITHOTO TO3UIIMOHUPOBAHUSI.

1. HHennocms. KOHUEHTPUPOBATHCS HAa BOCHPUHUMAEMBIX BBITOJIAX,
LEHHBIX [T MOKyTaTeneii. BRIro bl onpeieieHbl B MOJICTH MOKYIIATEIs.

2. Vnuxanonocms. Heo0xouMo enaTh TO, 4eTO HET y KOHKYPEHTOB.

3. Hocmoseprocmos, 0ogepue. JIOOMBATHCS COOTBETCTBUS MEXKIY
OXKHJIAHUSAMHU (MOJEIb MMOKYyIaTessl) U PaKTHUECKUM MOJI0KEHUEM BEIlEeH.

4. Ycemotiuugocms. MakCUMU3UPOBATh TIEPUO]] BPEMEHHU, B TCUCHUE
KOTOPOTO MOKHO COXPAHSTh IMO3UIIHIO.

5. Ilpueoonocmo. TIbITaThCSl UCTIONB30BATh CUIILHBIE CTOPOHBI CYIIE-
CTBYIOIIETO TIOPTPETa OpeH a.

YrpaBisTh OpeHIOM — 3TO 3HAYUT HAXOIUTh HambOoiee d3PPeKTuB-
HBI C TOYKH 3pEHUS 3aTPAYCHHBIX PECYPCOB CIIOCOO JOOUTHCS HAMEUEHHO-
ro TMO3UIIMOHUPOBAaHKS OpeHaa B CO3HAHMHU TOKymnaress. MOKHO TOBOPUTh
0 TOM, YTO CaMO€ WCKYCHOE ympaBlicHUE OpPEHJIOM OECCMBICIEHHO, €CIIU
MO3UIMOHUPOBAHNUE HeynayHo. [IpaBHIIbHOE TO3UIIMOHUPOBAHUE TPeOyeT
MOHUMaHUs, KaK KOHKYPEHTHBIX Pa3Induid, TAK U KOHKYPEHTHBIX COBIaJIC-
uHuii. Komnanus, npusHaromias ¥ co3aromias TOYKH COBMAJCHUS, CIIOCOOHA
HEUTPAJIN30BaTh CYIIECTBYIONINE MPEUMYIIECTBA KOHKYPUPYIOIUX C HEl
OpeHz0B. BMecTe ¢ TeM, UCIONIB3ysl pa3iuuusi, MPEANPUATHAE JIeTacT CBOM
OpeHI YHUKAIbHBIM, 3aIIOMUHAIOIIIMMCS, 0COOCHHBIM.

To4yHOE MO3UIMOHUPOBAHUE MOXKET YCTAHOBHUTH OOJIEE BBICOKYIO IICHY
Ha CBOM TOBaphbl, U 3TO Ta 100aBOYHAS CTOMMOCTD, POKIAFOINASICS U3 JIMYHBIX
accolpanuii NoTpeduTelIs, KOTOPYIO «Ha3zHavae™ OpeHa. B riazax JiosutbHOro
TOKYTIATEJsl, YAOBJICTBOPEHHOTO PO TYKTOM JIFOOMMOT'0 OpEeH/Ia, OH CTOHT STHX
JieHer. B TaHHOM ciTydae 3TO U €CTh MEHTAIbHOE U3MEPEHUE quBIpeXMelpHOﬁ
MOJIEJIM MBICITUTEIIHLHOTO T10J1s1 OpeH/1a, pecTaBaeHHon Tomacom ['aaom .

! Cm. Goree mompo6Ho . 1.3.
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Bropoii 3Tan nocTpoenusi OpeHa CBSI3aH € CO3IaHHeM Hen OpeHIa
(brand ideation creative). BbIBUB LieNeBYIO ayJJUTOUIO U ONPEAEINB KOHKY-
PEHTOB, HAYMHAIOT CO3/aBaTh udero dpenda. Vnes OpeHaa NOKHA OBITH MPO-
CTa, JerKo c(OopMyJIHpPOBaHa B OJJHOM MPEUIOKEHUH U YHUKaJbHA. [Ipu 3TOM
OHa MOXET ObITh (P)YHKIMOHAIBHO WM KaYeCTBEHHO WHHOBALMOHHOW. Unes
OpeHZa MOXKET U3MEHSTHCS 110 Mepe pa3BUTHUS aTpuOyTOB OpeHa U KOPPEKTHU-
POBKHU €ro MO3ULHMOHUPOBAHMS, YTO HEMOCPEACTBEHHBIM 00pa3oM BIHSAET Ha
XapakTep KOMMYHHUKAIMK (PalliOHATbHBINA U SMOIMOHATIBHBIN ).

CoBpeMeHHas TeHICHIIUS COCTOUT B TOM, YTO IO MEpE pacIIupeHus
Y YIUIOTHEHUS] HHPOPMALIMOHHOTO MPOCTPAHCTBA CIPOC Ha HETPUBHUAJIbHbBIE
uaeu OyneT HeM3MEHHO MOBBIIIATHCS. 3aJaua MapKeToJIOTa BHEAPATh TaKue
KpeaTHBHbIE WJEU, KOTOPbIE YKPCIUIIIOT M CO3JAl0T MOJOXKHUTEIbHBIN
UMUK OpeHa.

Ha tperbem 3Tame mocTpoeHusi OpeHIa OCYIIECTBJIAIOT IJIAHM-
poBaHMe cTpaTeruu npoasm:xkeHusi oOpenaa (brand strategy). Ilpu ruia-
HUPOBAaHUM OMUPAIOTCA Ha MpaBuio «4P» komruiekca Mapketunra (Product,
Price, Place u Promotion) B paMKkax KOTOPOTO MPOUCXOIUT yIpaBiIeHUE
noptdeneM OpeHI0B.

B nonrocpounoii nmepcrnextuse 3(dekTrBHOE ynpaBieHHE MOpTde-
JeM OpeHnoB TpeOyer OoJiee BRHIOOPOYHOTO MO/1X0/1a K uHBecTHIHMSIM. OHO
Takke Tpebyer oT OpeHA-MEeHeIKepoB OoJjiee TOYHOTO MOJEIMPOBAHUS
BIUSHUS KoJieOaHU BHYTpH MOPT(dens Ha KIroueBble 5KOHOMUYECKHE TO-
KazaTeJdu OTAEIbHBIX OpeHIIOB, BKJIIOYAs JOJIO PHIHKA, IICHOBYIO MPEMHUIO,
Macitad MpoU3BOACTBA U Ipyrue (PMHAHCOBBIE MTEPEMEHHBIE.

Bpena-meHemxepam, cTpeMALIMMCA K JTOCTHXEHHIO JIOJITOCPOYHOTO
pocta J0XOAHOCTH TopTdeneil OpeHIOB CBOMX NPEANPUATHH, cleryer
MPEINPUHATE CIAEAYIONINE MIark :

> TpuBeCTH NOPTQEns OPEHAOB B MOTHOE COOTBETCTBHE CO CTPYK-
Typoiil Ou3Heca;

>  PpaccMOTpPETh BO3MOXKHOCTB IIOCTPOCHHS THPAMUIBI OPESHIOB;

» CKOHIIGHTPUPOBATH CBOM YCWJIHS HA TPYIIIE CHIBHBIX OPCHIOB.

Bo-nepevix, pelieHnss OTHOCUTEIHHO OpeHIMHra HEoOXOAMMO BHE-
IpsSITh B KXKABIA aCHeKT CTPYKTYpbl OM3HEca NpeAnpusiTHs, HauyuHas OT
BbIOOpa KOHEYHOI'0 MOTPEOUTENs M 3aKaH4YMBas BHYTPEHHEH OpraHu3alu-
OHHOHM CTPYKTYpOH. BpeHIbl JOKHBI MCIONB30BaThCS AJIS CO3aHUS YHU-
KaJIbHOW CTPYKTYPBI BCero OM3HECa MPEINPUATHS U €TO 3allUTHI.

Bo-smopubix, upamuaa OpeHpoB TpeOyeT 0co00H IOIUTEIEHOCTH H
THIATEJIBHOM 3allUThI OT aTaK CBOETO0 OCHOBaHUsA. JIydlIMM OTBETOM Ha aTa-

' Cabeyxuii K.H. DboexrnBHOE yhpaBieHHe mopTdeneM GpIHIOB KOMIAHHM.

//®unancoBbIii 6uzHec. HosOpr-nexadbps. 2004. C. 64.
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KM CIyXHT 3¢ (eKTUBHAs cTpaTerusl MOCTPOCHHUS 3alIUTHOM mperpansl. Ha
MPaKTHKE 3TO 03HAYAET, YTO YNPaBIATH OCHOBAaHHEM MUPAMUIBI CIIEAYET 10
MPUHLUIY HU3K03aTpaTHOrO OW3HEC-AM3aiiHa, YTO OOBIYHO BBIpaXKaeTcs B
BBIHECEHUU MPOU3BOJICTBA B TPETbU CTPAHBIL.

B-mpemvux, pazmep noptdens OpeHIOB NMPEANPUATHS U €T0 COCTaB
SIBIIIIOTCS MCKJIFOUMTENIBHO BaKHBIM BompocoM. JloGaBieHue OpeHna B
nopTdesib MOXKET ChI'paTh BAXKHYIO POJIb MpPH YINIyOJEHUH B CYIIECTBYIO-
[I1€ PEerHOHANbHbIE PHIHKK WJIM PACIIMPEHUN B HOBbIE TOBapHBIE KaTero-
pun. Ho npu ciiaboM 5KOHOMHUYECKOM Pa3BUTUU NPEANPHUATHS CTAIKHBAIOT-
¢ ¢ HEOOXOAMMOCTBIO KOHIIGHTPAllMM CBOUX MHBECTHLUN Ha HEOONBIION
TpynIne CUIbHBIX OPEHIOB, TO €CTh Ha OpeHnmax, oOJiajaroliuX LEHOBOM
mpeMue, pa3BUTONW AMCTPUOBIOLMEH, MUPOBBIM MAacIITabOM H APYTUMHU
KIIIOYEBBIMU MPEUMYIIECTBAMH, a, CIEI0BATEIbHO, U XOPOIIeH BO3MOXKHO-
CTBIO JUIs1 OyAYIIEro pocTa JOXOAO0B.

WuTyunus, ocHOBaHHAA Ha (akTaxX U COBMEILEHHAs C MOHUMaHHEM
BCcel BaXHOCTH BJIMSHUS KamuTajia OpeHJa W ero SKOHOMHKH Ha JTOXO.-
HOCTb MPEANPUITHS B LEJIOM, CO3JaeT MPOUHBIA (PYHAAMEHT AJIsl YCIEUIHO-
ro B OyaymeM noprdens Openao. [maBHoe, yTOOBI 3Ta UHTYULMS TPUME-
HAJach HE K OTHENBbHO B3STHIM WHAWBUIYaJIbHBIM OpeHAaM, a KO BCEMY
MOpTQEIto MPeanpUITHUSI.

CekpeT NOCTpOeHHS CUIBHOTO OpeH/Ia 3aKII0YaeTCcs B TOYHOM BBIOO-
pe CpelncTB MapKETHMHIOBBIX KOMMYHHKAIMA B HY>KHBI MOMEHT AJISl IIpe-
0J10JICHUS] KOHKPETHBIX 0apbepoB B MPOLECCE NPUHATHS PELICHUS O MOKYII-
ke. KoMmanuu ¢ CUJIbHBIM MapKETHHI'OM IOCTOSIHHO SKCHEPUMEHTHPYIOT C
HOBBIMHU CpEICTBAMH KOMMYHHUKALUH U coOMpatoT 0a3y AaHHBIX O TOM, Ha-
CKOJIBKO OHHM 3((EKTUBHBI I OMpEeIeHHBIX KaTeropuid OpenaoB. Ha-
npumep, B Poccun 3a mocneaHue rofsl Bce OONblee pa3BUTHE MOTYYalOT
Takue (OpPMBI MapKETHHTOBBIX KOMMYHUKAIUM, KaK #ApAMAs pacculikd,
NPOMO-aKyuy U co30anue UHHOBAYUOHHBIX UHMEPHEeM-Catimog. ITH CPeaCT-
Ba KOHTAaKTa C MOKYMAaTeJIeM MOTYT OBITh TOUEHHBIM OPYXKHUEM JISl IPEO0-
neHus 6apbepoB B MpoLecce MPUHATHUS PELICHHUS O MOKYIIKE.

Ha 3anane moctpoenus OpeHaa 0ObIYHO 3aHUMAIOTCS CIIEIMATH3UPO-
BaHHBIE areHTCTBA, TaK KaK OMIMOKU MPH CaMOCTOSITEbHOM IOCTPOCHUHU
OpeHna MOryT OBITH O4YeHb BelMMKH. HOBBIM OpeHa OOBIYHO CO3MAIOT U3
MHO>KECTBA aJIbTEPHATUBHBIX IPOEKTOB.

Bpenapl Oyayiiero MOMKHBI HANpaBiIsATh CBOM YCHJIMS Ha CTUMYJIH-
pOBaHKE TBOPUECKON aKTUBHOCTH MOTPEOUTENEH, «pa3BiIeKas» UX U B TO e
BpeMsi, TapaHTUPYs] HEM3MEHHYIO HAJEeKHOCTh U KaueCTBO. DTO OCHOBHBIE
HOCHUTENH CBA3EH U LEHHOCTEH, MPHU YETKOM OMNpeAeTIeHUH KOTOPBIX OpeH-
IUHT OyneT ABIATbea Oonee 3((EeKTUBHBIM METOJIOM HaXOXKICHUSA LIeJIeBON
ayIUTOPUHU, YeM TPaAULIMOHHAS OTPEOUTENbCKasl CerMEHTalNA.
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MonenupoBaHue CUIBHOTO OpeHaa Oyayliero mpernoiaraeT, 4To He
OpeHa OyneT HMCKaTh CBOIO ayJUTOPHIO, a OHa OylIeT HaxXxOOUTh OpeH[.
Bpenny, caMoCTOSTENFHO CErMEHTUPYIOLIEMY CBOW PBIHOK, 10 MHEHHIO
Tomaca ['31a, cpaBHHBaBILIEro OpeHA C TeaTpOM, HE MOHAJO0ATCS HU T'eo-
rpaduyeckas, H1 AeMorpaduueckas uHhopMalusi, H1 3HaHUE CTEPEOTUIIOB
noBesneHus notpedbureneid. KnueHnTsl OpeHna cTaHyT ero Jpy>KeCTBEHHBIMU
3alIUTHUKAMU U TIocinanuamMu. OHu OyAyT ONpeAemsaTh ero CUIIy — U ¢ TOUKH
3peHUs] MapKETHHTA, U B ICHEKHOM BBIPKEHUHU.

Bpena nomxkeH MOCBATHTD Bcero ce0sl M BCIO CHITy CBOETO BOOOpake-
HUSL UMEHHO CO3/IaHuI0 cBoero Oyayimiero. OHo OyAeT MpeabsBIATh K OpeH-
JaM Bce Ooubline TpeOoBaHMs, TUKTYEMble TAKUMU TOHATHAMHE, KaK YBEJIH-
YMBAIOIIASCSA MTPO3PAUYHOCTh PHIHKA U 0oJiee MHPOPMHUPOBAHHBIE, CKETITHYC-
CKH M KPUTUYECKH HACTPOEHHBIE MOTPEOUTENH, «3aBOEBAThY KOTOPHIX Oy-
net tpynsee. He napom [x. TpayTt roBopmit: «MapKeTHHT — 3TO BOMHA».

MO>HO BBIIEIUTH CIEAYIONINE COBPEMEHHbBIE HANPaBICHHUS B Pa3BU-
TUU OpeHIuHTa.

1. Jduddepenunanus Openaa. Juddepenuuanus cBsizaHa ¢ BbI-
MyCKOM TOBAapOB TaK HA3bIBAEMOI0 KJacca «IPEeMUyM» Ul TOJIy4eHUs
MprOaBOYHOM CTOUMOCTH.

duddepenumanna OpeHna cBsizaHa € NPOBEIEHUEM CErMEHTAIUH
PBIHKA JUISL BBISIBJICHHUS LIEJIEBBIX PHIHKOB M CO3JaHUEM OpEHIOB Ui OT-
JeNbHBIX Tpynm norpebuteneit. [losasnenue B Poccuu npoaykuuu ¢ popmy-
JUPOBKOH «IIpeMUyM» CBSI3aHO € MOCTKpU3UCHBIM 1999 1. Campblil mpocToit
crocob caenath «mpeMuym» B Poccum — 3TO B3ATh HPOAYKT, HEMHOTO
YIYUIIUTh €r0 PeUenTypy, Neperno3uMOHUPOBATh U Ha3HAYUTH 0O0Jiee BBI-
COKYIO LIEHY.

Hanpumep, B urone 2001 r. xommanusi «banTuka» BBITYCTHIIA TUBO
Mapku «Ilapuac» B3ameH ObiBlIeil «bantuku NoS», a Ha dTHKETKe HOBOTO
MIHUBA CTOSJIO CIIOBO «IIPEMUYM.

MapKeToJIoTH MoararoT, 4TO Ha JieJie CJI0BO «IPEMUYM» Kak Xapak-
TepHucTUKa ToBapa (Openaa) B Poccum yacto siBJsieTCs BCE )K€ YIOBKOMH, He-
xKenmu 00O03HaueHHeM 0c000 BBICOKOIO KadecTBa. B HEKOTOPBIX ciydasx
Onaroaapsi OTJIMYAIOLIECS TEXHOIOTMH IPOU3BOICTBA JEHCTBUTENBHO CO3-
JaeTcs MPOAYKT ¢ OCOOBIMU XapaKTEPUCTHUKAMU, MO3TOMY ero neHa Ha 100-
200% BBIlIE CPEAHEPO3HUYHON. B Apyrux ciyvasx moBOAOM AJs TOTO, YTO-
Obl OTHECTH TMPOAYKT K CErMEHTY «IpeMuym», cTaHoBsatcs 20-30-
MPOLIEHTHOE MPEBBILICHUE €0 LIEHbl HaJ CPeIHEPO3HUYHON U MPOCTOEe Ie-
PENO3ULMOHUPOBaHKUE MPOAYKTa. [IpoM3BOIMTENN HAYMHAIOT OCBAaWBATh
CErMEHTHI CYIep-MPEMUYM U METa-IPEMUYM.

2. JuBepcuduxanusa Openaa. [uBecuduxanus MO3BONSIET IMOA
OJIHOM TOProBoil Mapkoil (4acTo O4eHb M3BECTHOW) MPOJABaTh LIUPOKYIO
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ramMMmy TOBapoOB, YTO TO3BOJIIET OPEHJy BBEDKHTH B YCIIOBUSX OBICTPO Me-
HSIFOIIIETOCS TTOTPEOUTENBCKOTO phIHKA. J[MBepcuduKaius HEMOCPeICTBEH-
HO CBsI3aHA C Pa3pabOTKOI KOHIIETIINK «30HTUYHOTO» OpeH/a.

Kommanuu ctpeMsiTcst oAepKaTh CBOM OpPEeHIT M COXPAaHUTH CBOIO
JIOJII0 PBIHKA, IPpHUJIaB OpEeHly HEKUH 3MOLMOHANBHBINA 00pa3. Pacmmpenue
BIIMSIHUSL U3BECTHOTO M JIOPOTOTr0 OPEH/1a MO03BOJISIET KOMITAHUH YACPKUBAThH
SMOIMOHATILHBIM UHTEPEC K HEMY KaK MOXHO JioJibiie. KomMnanuu cTpeMst-
Cs HE TPOCTO TMPOJIaBaTh TOBAphl M YCIYTH, a MPEJIOKUTH MOTPEOUTEITIO
onpeeeHHbIN 00pa3 KU3HU.

3. JluuensupoBanue (apeHaa) OpeHaa.

[Ipouiecc mpemocTaBiieHUs TMpaB, HA HCIIOJIB30BAHUE OXPaHIEMOTO
3aKOHOM (TO €CTh aBTOPCKUM HJIM MATCHTHBIM MPAaBOM) 00bEKTa WHTEILICK-
TyalnbHOW COOCTBEHHOCTU (HAaWMMEHOBaHWE, PUCYHOK, JIOTOTHMN, Tpaduka,
MEPCOHAXK WJIM KOMOMHAIIMU M3 HECKOJIbKMX BBINIEHA3BAHHBIX 3JIEMEHTOB)
MPU MPOU3BOJICTBE MPOAYKIIMH WM MPOU3BOJICTBEHHOTO Psifia HA3BIBACTCS
JUYeH3Uposanuem openoa. IToT TOIX0] YCICUTHO MPUMEHSIETCS B COBpe-
MEHHBIX YCIIOBHUSX, TaK KaK 3HAYUTEILHO JIeNIeBIe U 3PPEeKTUBHEE APYTUX
CPEJ/ICTB MOBHINICHHS Y3HABAEMOCTH U TIPOAABAEMOCTH MPOJTYKTa.

K npenmyniecTBam nuiieH3upOBaHUS OpEHIa MOXKHO OTHECTH:

» OTCYTCTBHE HEOOXOAMMOCTH TPATHTh JOTOJHUTCIBHBIC JCHBIH
Ha «pacKpyTKy» OpeH/a;

» Tojjep)KUBarolas pekiama TpeOyeT MUHHMAJIbHBIX 3aTpaT, Tak
KaK HaxoJsIUecs B MPOJIaXke IPyrue KaTeropuu TOBapOB C TAKUM K€ OpeH-
JIOM c0371at0T 3((HEKT KPOCC-TIPOMOYIITH W TIEPEKPECTHYIO PEKIamy;

» o00pasyeTcs OOJbIIe KaHAIOB COBITA, 3a CUET TOTO, YTO TOPTOBBIC
CETH MPEIIITOYUTAIOT TOBAP C XOPOIIIO PACKPYICHHON TOPTOBOU MapKOii;

» napyrue (hakTopbl, KOTOPBIE CIIOCOOCTBYIOT YBEIHUCHHUIO POIANK
ot 20 10 50% u Oonee.

Apenna OpeHja Ha YCIOBHUSIX JHUICH3UPOBAHUS MPEIONAraeT uc-
TOJIb30BaHUE M3BECTHOTO OpeHza (TOProBOM MapKu, TOBAPHOTO 3HAKA) JIIS
CBOEH MPOAYKIIMU HE CBA3HOU C apeHIyeMbIM OpeHIoM. ApeHa obneryaer
BBIXOJ] HOBOTO TOBapa Ha PHIHOK, TaK KaK I HErO He TpeOyeTcs pa3padoT-
Ka HOBOro OpeHJa M €ro ympaBlieHuWe ympormiaercs. Hampumep, apeHna
Openna paauoctaHiuu «CepeOpsHbIN HOXKAb» U MIOKONIaMa «AJICHKaY IS
CO3/IaHUsI OJTHOMMEHHBIX BUJIOB MOPOKEHOTO.

Jlst komnaHui craronmx OpeH ] B apeHy (apeHao0aTeleli) 3To BO3-
MOYHOCTB JIOTIOTHUTEILHOTO CIOoc0o0a MOACPKKHU OpeH/ia, ero Momyspu-
3aI1¥, TOJyYCHUs JOMOJHUTEIHHOW MPUOBLTH (apeHIHbIE TaTexu). [ na-
Has mpo0sieMa — apeHJaTop MOMajaeT B 3aBHCHMOCTh OT €€ Biajeiblia
(apeHmonatens), Tak Kak KOHTPAKT KOrja-HUOYAb 3akoH4HTCs. Kpome Toro,
HEO0OXO0/JIMMO apeH/IaTOPy YUUTHIBATh IICJICBOM PHIHOK OPEHJIa U €CIIM KOM-
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naHus paboTaeT B MacCOBOM CerMEHTE PBIHKA, TO €il He MOJOWIET apeHa
OpeHza Kacca «IIpeMHyM».

B Hacrosimee BpeMst Bce darie BCTPEUaeTCsl cXeMa MpoIak TOBAPOB U
YCIYT Ha yCIOBHSAX ¢hpanuaiizunza (ocobeHHo B Poccuu). OOBIYHO Takue
OTHOLICHUSI CTPOSTCS MEXIy 3apyOeHBIMH 00JanaTeNs MU H3BECTHBIX
OpeHI0B (TOPTOBBIX MapOK, TOBAPHBIX 3HAKOB), 3aHHTEPECOBAHHBIMH B HX
pacripocTpaneHnH B Poccun, u pocCHCKUME TIpeINpHHAMATEIISIMH, KOTO-
pBIE€ CTPEMATCA CHM3UTh PUCK U YPOBEHb KAaIUTAJIOBJIOKEHUHN IO CpaBHE-
HUIO C BEJICHUEM OM3Heca o1 COOCTBEHHBIM OPEHIIOM.

®panyaii3uar — 3T0 PopMa MPEANPUHIMATEIBCKONH AEATSIHHOCTH,
IpH KOTOPO# KoMmaHusI-hpaHyaiizep, IMeromas W3BECTHBIA OpPEeH/I, 3aKITI0-
qacT AOroBOp C MpEANPUHHUMATCIIAMU WU 60,]166 MCJIKHUMH KOMITaHHUAMU
((ppanuaiizu) Ha mpaBo AEWCTBOBATH OT CBOEro MMeHH. PpaHuali3u MOKY-
naroT (paHmIn3y, KOTOpas TaeT pa3pelIcHre WIH 00s3bIBACT HX 3aHUMATHCS
B TCUCHHE O3HAYEHHOTO TIEPHOJa BPEMCHH Ha OTOBOPCHHOU TEPPUTOPUU
OTpeIeTICHHBIM OM3HECOM TOJI OpeHJIOM (paHYaii3epa ¢ MCIOIb30BaHUEM
€ro TeXHOJOTHi U KoMMepueckoi mHpopmauuu. [locnequuii uMeeT npaso
OCYIIECTBIATh KOHTPOJIb HAJX KadecTBOM BeAeHUsS Om3Heca (paHuIalizdm U
0053aH OKa3bIBaTh €My IOCHJIBHYIO IOMOIIG (HAalpuMep, B OpTaHH3alUuU
HPEANPUATHS, 00YUICHUH [IEPCOHAIA, YIIPABICHUN NPOJa’kaMHU | T.IL.).

OpaHyaii3u MOMHMO MEPBOHAYAIBHOTO B3HOCA O0S3aH PETYIAPHO
BHIIUTAYNBATh (hpaHUaii3epy OMpEICICHHBIC ICHE)KHBIE CYMMBI — DPOSUITH.
DT0 MOTYT OBITH MO0 (UKCHUPOBAHHBIC Pa3oBBIC, JTHUOO MEPHOAMYECKUE
IJIaTCXKHU, OTUYUCIICHUA OT BBIPYYKHU, HAIICHKU HAa OMTOBYKO CTOMMOCTL TOBa-
POB, mepenaBaeMbIX IMpaBooOiamaTesneM Ui Mepenpojaxku. BozMoxkHa u
uHas (popma, IPeIyCMOTPEHHASI JOTOBOPOM.

Kak yTBepkmaroT crenuanucTbl, B POCCUHCKONW MPAaKTHKE Pacipo-
CTpaHWIach Takas Gopma OImaThl, KaKk coueTaHue (PUKCHPOBAHHON CyMMBI
(mepBOHaYANBHBIA B3HOC), KOTOPYIO BBIIUIAYUBAIOT Cpa3y IMOCIE 3aKiIioye-
HUS JTOTOBOpa, W MEPHOAMYCCKHX IDIATE)KEH (Jalme BCEro KBapTaIbHBIX
W/WITA TO/IOBBIX) B BHJE OTYUCIICHUN B ONPEACICHHOM MPOIEHTE OT CYMMBI
obopoTa (ToBapoB, ycuyr, pabor). IlepBbie ¢dpaHUYai3HHTOBBIE JOTOBOPHI
(MX UMEHOBaJIM JTUICH3UOHHBIMHU) B POCCHU 3aKITIOUMIIN Takue 3apyOeKHbIe
Komnanuu, kak Makgonainc, ITnnmaXar u backun Poooumnc.

MOXHO BBIIENUTH CIEAYIOMNE OCHOBHEIE BUIBI (ppaHyai3uHTa.

1. Tosapuwiii (cerexmuenoe pacnpedenenue). Opanuaiizep peanmsyer
CBOIO MPOAYKIIMIO HE Yepe3 ONTOBO-PO3HUYHYIO TOPTOBIIIO, @ B OCHOBHOM Ye-
pe3 mpennpusaTHe-ppaHIaizi, KOTOpoe HEe TPOJACT aHATOTHIHBIN TOBap KOH-
KypeHToB. HMcmosb3yercst it cObITa aBTOMOOMIIBHBIX TOBApOB H ¢/X 000pyI0-
BaHMUS.

2. IIpoussodcmeennviii. KoMmnaHus-npaBooOIaiaTeNb MPeIoCTaBIsIeT
¢dpaHyaii3sm 00opymOBaHUE, PEUENTYpPY M MPaBO IOJIb30BaHUS TOBaPHBIM
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3HaKOM M OOLIMM peKIaMHBIM (DOHIIOM MpPH MPOU3BOACTBE U COBITE MPO-
nykuuu. O0s3aTenbHOe YCIOBHE — CTPOXKAUIITNI KOHTPOJIb KayecTBa.

Kpome Toro, ucnomns3yrorcs denosoul (ppandaii3unr B Ou3Hece), KoH-
sepcuonublil (CIoco0 pacmupeHus: cetu GpaHdali3uHra), cyodpanyaizune
((paHvali3UHT OTAENBHBIX MOApa3AeNeHu), pationnwiti (hpaHUaii3uHT C
Y4ETOM PETHOHAIBHBIX 0COOCHHOCTEN) U Ap.

Hcnonp3oBanue packpydeHHOrO OpeHNa APYTHMMU KOMITAHUSIMH T10-
3BOJISIET UM OBICTpee Pa3BUTH NEATENLHOCTh CBOCH KOMIIAHUH M TMOJyYUTh
MPUOBLITE.

4. KonupoBanue Openjaa.

TexXHONOTUIO MPOU3BOJCTBA, OCHOBAHHYIO HAa KOMMPOBAHUU UYIKHX
OpeH/I0B (TOPTOBBIX MAapoK), CIEHHUAIUCTBI HA3bIBAIOT «NAPA3UMUYECKUM
mapkemuneomy. CyTb COCTOMT B TOM, YTO KOMIIAHHUS KOMHUPYET Uy>KOU
OpeHs (TOPrOBYIO MapKy) IUlsl MPOJBUKEHHUS COOCTBEHHOIO, KaK MPaBUIIO,
MeHee u3BecTHoro. [Ipu 3ToM «OpeHAbI-apa3uThl» HUKOTJA HE MOJAEIbI-
BalOT OpeHJ MOJIHOCTBIO (MOTYT BO3HHUKHYTH MPOOJIEMBI C 3aKOHOM), a HC-
MOJB3YIOT JIHIIb OTACTBHBIC JJIEMCHTBHI-UICHTU(UKATOPBI, TC OMO3HaBa-
TeJIbHbIE 3HAKH, C KOTOPBIMH Y OOJIBIIMHCTBA MOTPEOUTENeH aCCOUNPYETCS
JaHHBI ToBap (OpeHn). Ynciao moanenbiBaeMbIX 3I€MEHTOB Oe3rpaHuvHo:
Ha3BaHME, MU3ailH YIIAKOBKH, rpadUuECKUe DIIEMEHTHI (PUPMEHHOTO CTHIIA,
pekiaMHble 006pa3bl (0COOEHHO U3 COLMANBHON PEKIaMbl) U T.I1.

KonupoBaTbest «mapasuraMm» MOTYT U peKiiaMHbie 00pa3bl. OIuH U3
JMIOOUMBIX PEKJIAMHBIX 00BEKTOB JIIsl KOMTUPOBAHUS — COLUANBHAS PEKIIamMa:
B 3TOM Cily4ae OOBHUHATH KOMIIAHHUIO B Mapa3sUTHU3ME, CKOpee BCETro, HUKTO
He OyzeT, a oTJada OT TaKOro X0Aa JOCTaTOYHO BeJIMKA.

CyILecTBYIOT CIEYIONUE OTACIbHbIE BAPHAHTHI KOIIUPOBAHUSI.

» ComHumenvHblli 6apuanm - WCIOJB30BAHUE OTICIBHBIX 3Jic-
MEHTOB JIOTOTHUIIA WJIKA LIBETOBOTO pelIeHusl OpeHaa. DTOT BapuaHT KOMUPO-
BaHUS UCIIONB3YETCA OOBIYHO HE IO 3JIOMY YMBICITY, & UCXOIS U3 DCTETHYE-
CKHUX cooOpakeHUll cyObekTa (pekiiamucTa, PyKOBOJUTENS KOMIIAHUU U
T.4.). Ilpn 3TOM He yuuThIBaeTCs crneunduka KOmupyemMoro oobeKra, mpo-
¢unp KOMOaHUM U TPOAYKTa. DTOT BapUaHT JOBOJBHO Oe300HIeH, To-
CKOJIbKY amneJyIMpyeT K MOACO3HATEeNbHBIM yYacTKaM 4eJoBedYecKoro (mo-
TpeOuTenbckoro) cozHanus. Ilpoucxonut Bce Ha ypoBHe: «[ne-to s 3TO
yKe BUJeN, HO Iie — He TIOMHIO M BCTIIOMHHATh He Oyay». [locne uero nsa
(umu Gombllle, B 3aBUCUMOCTH OT CTENEHU MOMYJSAPHOCTH) «IIOXOMKHX)
OpeH/a JOCTaTOYHO yIAYHO YXKUBAIOTCS ApyT ¢ npyrom. Co BpeMeHeM mep-
BOOYEPEIHOCTh Pa3pabOTKU OpeHna yTpauuBaeTcs, U YXKe OUeHb CJIO0XKHO,
HaTpUMep, CKa3aTh, YTO OBUIO paHbIIe — OpeHT «7 THEW» WIn «3 KOPOUKU».
Kpome otcyTcTBHS Bpela OT TAaKOTO X0Jla, OTCYTCTBHE MOJb3bl HE MEHEe
oueBUIHO. [Ipexae yeM KOMMpOBaTh YeH-HUOYAbh FOTHUSCKHH MIPU(T UIu
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3aBHTOK Ha JIOTOTHIIE, CHayala HEOOXOJHWMO OIICHHTh PEHTA0ETbHOCTH
MPEINPUATHS, TaK KaK BKIAJABIBATh B PEKJIaMy BCE PaBHO MPUICTCS, a CIIUB-
KH C HEe MOKET MOJYUYUTh KTO-TO APYTOH.

» Hlupoxomacuimadnvlit eapuanm BKIIOYACT HECKOIBKO HANpaB-
JICHWH TBOPYECTBA: MOJIHOE KOMHMPOBAaHUE OpEH/a; MCIOIb30BAHHE OCHOB-
HBIX JICHTMOTHBOB C M3MEHEHHEM OIHOH-IBYX OYKB/LIM(p B Ha3BaHHH, a
TaKk)Ke KOMHMpOBaHWE (PUPMEHHBIX I[BETOB, HMIpU(Ta, HOPMbI YIAKOBKH MPHU
M3MEHEHUH Ha3BaHMs Ha CO3BYYHOEC MJIM MTOXO0KEe B HaUepTaHUHU. B mepBom
ciaydae — 370 (ambCHUpHUKAIMs, KOTOpas MepeceKaeTcs ¢ 0XPaHOCIMOCOOHO-
CThI0. BO BTOPOM M TpeTbeM — 3TO AEATEIBHOCTH MO BCEM HAIMPABJICHUSIM
KomupoBaHus. [107bp3yIOTCSA CIIPOCOM HE TONBKO IIHPOKO PEKIaMHUPyEMbIe
TOBapbl, HO TOBAPHI XOPOIIEro KadyecTBa. TakuM oOpa3oM, MOTPeOUTETL HE
TOJIbKO BOCITPHHHUMAET KOMHUPYEMbIH OpeHI, HO M MEPEHOCUT UMUK OpeH-
Jia, IPEJICTABJIICHHE O €ro KaYyeCTBe Ha HOBBINA. B JaHHOM Cllyyae BO3MOXHBI
HECKOJIbKO CIICHAPHEB Pa3BUTHS CUTYAIINH:

v\ «omopsame KyCoK nupozay om KOnupyemozo Openoa 3a cuet ¥c-
MOJIL30BAHUS AJIEMEHTOB €ro BOIUIoNieHus. [Ipu 3TOM ToBap 3apaHee mpej-
MmoJlaraeTcsi Kak MoJIeiKa, aHajIor, OJHAaKO MoApa3yMeBaeTcs 0ojiee HU3Kas
CTOMMOCTB. TakuM 00pa3oM, 00beM phIHKA YBEIHYHBACTCS 3a CUET BOBJIC-
YeHHs TOTpeOHuTens ¢ Oojice HU3KUM YPOBHEM J0X0J0B. B ciydae, korma
pacro3HaBaHue MOMICIKH 3aTPyIHUTEILHO, BOBHUKAET KOH(MIMKT B Ieje-
BOH TpyIIe MOJIMHHOTO OpeH/a, MOBBIINIACTCS HEITOBOJILCTBO KadyeCTBOM
TOBapa, CHIXKACTCS MOKYIATEeIbCKask aKTHBHOCTH;

V' ucnonvzeame umuodc Openoa Kaxk cmapmosyio naowaoxy. K
MpUMEPY, MHOTHE TOPTOBBIC MapKH 3aIyMbIBAIMCh W3HAYAILHO, KaK IMOJ-
JieNKa, a TMo3Ke mepepacTaiy B HHANBHAYaIbHBIN OpeHa, oopacTamu coOCT-
BEHHBIM HMMH/DKEM, TPHUBJICKAIN COOCTBEHHBIX MPHBEPIKCHIICB TOPTOBOI
MapkH. SIpKUM TpUMepoM sIBIsieTCS TOproBas Mapka Aquarelle, kotopas
WCII0JIb30BaJIa B cCBOeM oopmiiennu MOTUBEI OpeHaa Aquafresh. B mocnen-
ctBue Openn Aquarelle mproOpen xapakTep 30HTHYHOTO: MOSBUIACH Kpacka
JUTS BOJIOC, KOTOpasl y)Ke He MCIonb3yeT Openy Aquafresh, kak crapToByro
MJIOMIAIKY JUTS TPOABMXKEHUS TPOTIYKTa;

V' 3aumcmeoeanue bpenda 015 6b1X00a NPOOYKYUU HA HOBbLU YeHO-
60U Yypoeenb. BceM TOHATHO, YTO MPOAYKIUS C HU3KOU CEOECTOMMOCTHIO
HMEET COOTBETCTBYIOIEE KayecTBO, HO HE BCEM IIOHATHO, YTO TOBap,
AMEIONIMIA Ha3BaHWE, CMYTHO HAIlOMHUHAOIEE 3HAKOMBIH OpeHI, U 3TOT
JICIIEBBIA MPOIYKT — OJHO M TO k€. [103TOMy MpOHM3BOIUTENL TAKOW MPO-
JOYKIIMH, AMEIOIMHA OTPaHUYCHHBIA COBIT, HU3KYIO MOKYMATEILCKYI0 aKTHB-
HOCTb M OTCYTCTBHE TOCTOSIHHBIX MOKYyIATeJICcH, MEPUOTUUCCKA KOMUPYET
pacKpy4eHHBIH OpeH TS KPaTKOBPEMEHHOTO BBIBOIA TIPOAYKIIMHU Ha Ooee
BBICOKHUH IIEHOBON YPOBEHb.
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» @anmacmuyeckuii 6apuanm TPEANONATacT HCHOIH30BaHHE
(haHTAaCTHYECKOr0 YHHKaJIbHOTO Toprosoro npemioxenus (YTII) ams mpo-
JBIDKCHHSI CTAHIAPTHOTO TOBapa (TalcKue TaOJNETKH, aKyJbU IUTABHUKU U
MPOYHE MPOAYKTHI, MPETOTHOCHMEIC KaK MaHaes Uil HyKIAIOIIerocs de-
JoBeka). MOTHBEI CO3/IaHHS TaKOTO pofa ToBapa SICHEL. ECTh MHOXKECTBO
MPOIYKTOB, HO HH OJIMH U3 HUX HE YIOBJIECTBOPSET MOTPEOHOCTH MOKYIaTe-
ns Ha 100%, mMo3TOMy B HUILLY, IPUHOCSILYI0 HAUOOJBIINN 10X0, MOXHO
BHEPUTHCS. Tak U MOSBISIOTCS Ha PHIHKE YyTOJCHCTBEHHOE MAaclo U3 BH-
HOTPAJHBIX KOCTOYEK; KECHCKUE TYXH, KOTOPHIC 3aCTaBIIIOT MY>KIHHY MO-
MEHTAJIBHO BIIIOOUTHCS B UX 00IaaTeIbHUILY U T.I1.

» Kpeamugnwvuit eéapuanm TpearonaracT TBOPYECKHI, HECTaH-
MApTHBIA MOAXOX K KONMUpOBaHWIO. Hampumep, MmosBICHHE CTHUPAIBLHOTO
nopoika moja 6peHaoM «OObYHBINY» AHYAPCKOTO HEPTEXMMHUYECKOTO KOM-
OMHaTa TIOJHOCTHIO COMOCTABUMO C MPEACTABICHHBIM B peKJiaMe CTHUPallb-
HOTO MmopoImika « Apudnby komnanuu «[Ipokrep su1 ['9MOm1». Jloruka moky-
matens sICHA — €CJH 33 «IPOIOJTOBATHIC TPAaHYJBl M HOBBIC OMOAKTHBHBIC
100aBKW», KOTOPBIMH OTJIMYACTCS MOPOIIOK «APHIIB» OT OOBIYHOTO CTH-
paIBHOTO MOPOIIKA OHH JOJKHBI BBUIOKUTH 50 py0., TO modeMy Obl HE OT-
Ka3aThCsl OT 3TOTO, IMOJyYHB MIPUEMIIEMBIH MPOoaAyKT 3a 10 pyo.

Jnst Toro 9To0bl H30eKaTh KOMAPOBaHUS OPEHIOB CO CTOPOHEI IpPY-
TUX KOMITAaHHWH, CIICIUAIIICTHI PEKOMEHIAYIOT YUYHTBHIBAThH CIIEAYIONINE 00-
CTOSATENbCTRA.

V' Heobx00umo enumamenvho 6321AHyms Ha c6oll nopmegbens oper-
006 W OTKa3aTbCsl OT UCIIONB30BAHUS HEOXPAHOCIIOCOOHBIX TOPTOBBIX Ma-
POK, KOTOpBIE HEBO3MOXKHO 3apeTHUCTPHPOBATh Ha ce0s (Hampumep, pojio-
Bble Ha3BaHus «[IpsHHMKM IIOKONagHBIC», «[ledueHbe OBCSHOE» M MPOY.).
[IponBmkeHUE HA PBIHKE TaKOW TOPrOBOM MapKH 4acTO BEIET K MOSBICHUIO
y Hee «ONM3HALIKI», Ha KOTOPYIO aBTOMAaTHYEeCKHd HAUYHYT «paboTaTe» co0-
CTBEHHBIC HHBECTHIINN KOMITAHHUH.

v Haubonvuyio onacHocms maum 6 cebe UCNONb308AHUE KUYHCOUY
mopeosoll MapKu, KOTJa MpOu3BOAUTENb HE MO03PEBAET, YTO OHA y>Ke KO-
MY-TO MPUHAIUICKUT. B 3TOM ciydae OpeHI pacKpydIrnBacT OJHA KOMITAHHS,
a puObUIh OyNEeT MOJyYaTh apyras KOMIaHWs, KOTopas B JIFOO0H MOMEHT
MOJKET 3alpeTUTh HCIOJIh30BAHHE 3apPETUCTPUPOBAHHON Ha HEE TOPTOBOM
Mapku Jub0 moTpedyeT IeHer 3a «apeHdy». Hampumep, poccuiickas KOM-
naaus «TaxocTo» momana 3asBKy B PocnareHT u He TOKUAAsCH OTBETa Ha-
Yaja BBITyCKaTh ONMHYMKH «MacleHHIa», HO T03Ke BRIACHIIIOCH, UTO pe-
TUCTpaldsg HEBO3MOKHA U JIaHHON TOpProBOM MapKoH yKe Biajena apyras
KoMmmanus. B utore mHBecTHIMM KoMmaHuu «TamocToy» mpomanu 3ps u ek
MPUILIOCH Ha PHIHOK BEIBOAMUTE HOBBIN Opena «Macrtepuray.

v Heobxo0umo naimu cradvie ¢ MOYKU 3peHUs MAPKemMuH2068020
napasumu3ma mecmd, T0 €CTh 3aHATHCS MOJICITHPOBAHHEM BCEX BO3MOKHBIX
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«arak» Ha OpeH]l — MPOBEPUTH YSI3BUMOCTH €r0 Ha3BaHUS, TOBAPHOTO 3HAKA
YIAKOBKH, JIOTOTHUIIA, PEKJIaMHOW KOHIENIUHU U T.J. JJIsT 3TOTO CTOUT 3HATH
OCHOBHEBIC THIIBI ITOICIIOK.

MopenvupoBaHue TOJCIOK HAYUHACTCS, KaK MPABHUIIO, C TEKCTOBBIX
AJIEMEHTOB OpEeHJ1a, CaMbIX MOIMYJISPHBIX 00bEKTOB UMHTATOPOB. Hanpumep,
poccuiickass komranus «TamocTo» oOnamaer mpaBamMu Ha (POHETUUYECKOTO
«HaxJIeOHHKa» cBouX nenbMeHer «Cam Cambra» - «Can CaHBIUY.

Bonee COXHBIM 3TAarioM MOJIETUPOBAHUS SIBISCTCS UMUMAyusi Ou-
3auina. Bocipustue rpa@uueckiux pUCyHKOB CBS3aHO C TEM, YTO MX BUJIAT C
PacCTOSIHUSI M 3allOMUHAIOT MO CaMbIM OpPOCKMM 4YacTsM OGOpPMIICHUS —
«IBETOBBIM TSTHaM». A HE3HAUUTEIbHBIC JETATH, M0 KOTOPHIM OPHUTHUHAT
OTJINYAETCS OT MOJJICIKHU, TOKYMaTeIh OOBIYHO HE 3aMeUacT U3-3a HEXBATKU
BpeMeHU. Hanpumep, oTIMYUTENEHON uepToi 0(hOpMIICHHUST TOBApa SIBISICT-
Csl ycaThlil TIOJTHEHBKHM CTAPUUOK Ha KPacHOM (POHE M TPH BOJHUCTHIC JIH-
HHH TIOJ HEM, - 9TO U €CTh «IIBETOBOEC IATHO». ClIeI0BAaTCIBHO, TEXHOJIOTHS
3aIUTHI TU3aiiHa B TOM, YTOOBI YETKO OMUCAThH IIBETOBOE MSTHO» U 3apPETH-
CTPUPOBATH €ro KaKk KOMOWHAIIMIO MEPEUYHUCICHHBIX AJIEeMEHTOB. [1o orleHKam
CIIEIMATIMCTOB, 4YeM Ipoile rpaduka TOBAPHOTO 3HAKa, TEM CIIOKHEE ee
WMUTHPOBATh (HAIIPUMED, TPEXKOHEUHAs 3Be3/1a - iorotun Mercedes).

[TockonbKy HEAOOPOCOBECTHBIC KOMIIAHUU ITOJJICTBIBAIOT Cpa3y He-
CKOJIbKO 3JIEMEHTOB, TO CIIEAYET MOJIEINPOBATh, a 3aT€M PETrUCTPUPOBATH
HE TOJBKO OTACIBHOC Ha3BaHUE, OTACIBPHOE «LBETOBOC IISITHO», HO U KOM-
IJIEKCHBIE UMUTAUu. [TOHATHO, 4TO YeM OOJbIlIe BAPHAHTOB «Iapa3uTU3-
May» CIICIMAJIUCTBI BBIYUCISIOT U 3aPETUCTPUPYIOT, TEM CIIOKOWHEe OyJneT
YyBCTBOBaTh ce0si KoMmaHus. HO MOCKOJbKY Ka)<aasi HOBasl PErHCTpaIus
TOProBO¥ Mapku TpeOyeT (MHAHCOBBIX 3aTpaT, TO CBEpPX3aJauei sBISCTCS
TOUCK KaK MOKHO MEHBIIIETO KOJIMYECTBA OOBEKTOB JJISI PETUCTPAINH, KO-
TOpPBIE B TO € BpeMsi 00eCTieurBaIIA OBl KaK MOXXHO OOJIBIIYIO CTCTICHD 3a-
uuThl. Hanpumep, kommnanun «bantuka» yaanoch 00€30MacuTh CBOE MHUBO
«MenoBoe» TpHU TOMOIIM PETHCTPAIMU BCETO JIUIIb OJHOTO «OMO3HaBa-
TEIHLHOTO 3Haka». KoMmnaHus mpocTo 3amaTeHToBajia peunentypy «MemoBo-
ro» Kak u300peTeHue. DT0 03HAYAET, YTO HUKTO OOJIBIIE HE MOXET BBIMYC-
KaTh UBO ¢ cojepxkanneM mena ot 0,5% o 8%, a B IPOTUBHOM cltydae
TIOCJICIOBATEIISI MOKHO TIPUBJICUD 32 KPAXKy UyKOTO U300peTEHUSI.

MO>HO BBIICTUTH CIICAYIOIINE TOAJEIKU HIEKCHLOGLIX ITEMEHMO8
OpeHnoa, CBSI3aHHBIX C PA3MHOXKECHUEM «I1apa3uTOBY.

1. 3pumenvrnoe cxoocmeo — 00pa30BaHKE HOBOT'O HAa3BaHUS TOPTO-
BOW MapKH, 3pUTEILHO HE BCET/a OTIMYAETCS OT UCXOAHOTO, TIPH MOMOIIA
MOX0XMUX OYKB, 3HaKOB. Hampumep, TpyJHO ONpPENEIUTh Pa3HHUIY MEXKIY
Martini (koHuepH Bacardi-Martini) u MaptuNel («Pycckas amkoronbHas
KOMIaHHSD»).

90



2. @oHemuyeckoe cxo0cmeo — 3aMeHa OJHOUN WM HECKOIbKUX OYKB
B Ha3BaHUU OpeHIIa, B pe3yJIbTaTe Yero Ha3BaHUe UMHUTATOpa Ha CIyX MMOUTH
HE OTJIMYaeTcsi OT «opuUruHaia». Hampumep, ToproBas Mapka MaKapoH
«Maxkda» u ee «hoHeTndeckuii cypporam» «Mapday.

3. Kowmexcmuaa umumayus — CMBICIIOBBIE aCCOLIMAIIUM, BbI3bIBAcC-
MbI€ HEKOTOPOM CXOXKECTbI0 HMMEH «IapasUTHYECKOW» U OPUTHHAIBHON
TOproBoil Mapku. Hanpumep, npu MbIcin o mokojanke Twix HeKoTopbie
BCIIOMHMHAIOT “‘CIANIKYIO MapoyKy», «IBOHHsILIEK», TO3TOMY Ha benropon-
CKOH KoHAUTEpCKOH (padprke Ha3BalIM CBOIO IOKOJAAKY MOXOKHUM CIOBOM
— Twins (aHrII. «OMU3HEIB).

4. Aumonumuueckasa napanienvb — UCIOIb30BaHUE aHTOHMMA Ha3Ba-
HUS U3BECTHOU TOProBoit Mapku. Hanpumep, Ha3BaHuE KOHIUTEPCKOH (ad-
puku «MeHbIIEBUK» HAIOMUHAET O0Jiee U3BECTHBIN OpeH — « BOJIbIIEBUKY.

MO>KHO BBIACTHTD CIEAYIOLIUE MTOAICIKH OU3aLHA.

1. KomupoBanue pa3mepoB, LIBeTa W PACIOJIOKEHHUS AeTaieil Ha
ynakoBke. Hanmpumep, rpaduueckoe «mapasuTHpOBaHHE» - YHUIICH Lays u
UX 31UroH «['HOMY.

2. KomupoBanue Qopmbl ynakoBkd. B 3Tom ciyyae MOryT OBITH
YaCTUYHO KCIOJB30BaHbl U IPyrHe COCTABISAIOUINE IU3aliHA — IBET, pacIo-
JoKeHue aetanel u npouee. Hanpumep, «cectpa» cpeacTBa A MBIThS MO-
cynsl Fairy — Mary, «Opatbs» 1o Tybam 3yOHoit nactel Blend-a-med — Be-
lamed u «HoBeIii :xeMuyr».

3. KomnupoBaHue KIH04€BOro 31eMeHTa 0OPMIICHHS, IOTOTUTIA WIIN
Kakoro-HuOy b Apyroro cuMBosia Openaa. Hanpumep, nzobpakeHue neBou-
KM B KOCBIHKE Ha yMakoBKax mokojiana «Anenka» («Kpacusiit OKTs6pb») u
«Anenb» (koHauTepckas padpuka «CnassHkay, T. Ctapbiit Ockon).

Komnnexcrnas noodenxa cBsizaHa C T€M, YTO YAaCTO UMHUTATOPHI MOJI-
JIeNIbIBAIOT HE OJUH — TEKCTOBBIA MM TpaduuecKuil — sieMeHT OpeHna, a
cpa3y oba. Hampumep, «pOACTBEHHUKH» Y >KeBaTelbHOW pe3unHku Orbit:
3yOHble nacthl «Opbutay u Orbel.

Jlyymas 3ammta a8 OpeHpAa, Kak CUHUTAIOT CHEIMAaJHCTBI, - 3TO
CIUTaHUPOBaHHOE HamaneHue. [Ipon3BoanuTeNb KeNaroUHi COKPaTUTh PUCK
KIIOHUPOBaHUS (KOMUPOBAHUS, IOJIETIOK), JOJDKEH 0(pOopMUTE Ha ceOsl Mak-
CHUMAJIBHOE YHCIIO MOTEHIUAIBHBIX KIIOHOB (KI1apa3uTOBY).

Ecnu komnanus y3Hala 0 HaJIMYUU «I1apa3uTay CIUIIKOM MO3IHO, TO
€CTh TOProBas Mapka, MOAJeNaHHas MoJ OpeHM, YXe BBIIUIA Ha PBIHOK,
€MHCTBEHHOE CPEJCTBO OOPHOBI C UMUTATOPOM — MOJa4a KaloOkl B apOuUT-
paxublii cyn wiu B [lamaty mo maTeHTHBIM cropam PocmarteHrta, a eciu
MoJIIeNIKa He 3apETUCTPUPOBaHa JOKHBIM 00pa3oM, TO MOXKHO 00OpaTUTHCS
B @enepalibHYI0 aHTUMOHOIIOJIBHYIO CITY>KOY C MPOChOOH MPU3HATH HCIIOJb-
30BaHUE YY>KOTO TOBApHOTO 3HaKa (popMoil HenoOPOCOBECTHOM KOHKYpPEH-
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uuu (ct. 10 m. 2 3akoHa «O KOHKYPEHLIUH U OTpaHUYE€HUH MOHOIOIUCTHYC-
CKOH JIeATeNIbHOCTH Ha TOBApHBIX pBIHKAx»). OOpaleHue B cyaeOHbIe opra-
HBI MOKET OBbITh BecbMa 3(p(PeKTUBHBIM CITIOCOOOM OOPHOBI C HMUTATOPOM.

Henocratkom siBisieTcss To, 4To cyaeOHbIE pa30MpaTeNibCTBA JJIATCS
JIOJITO, TIOCKOJIBKY Y UMHUTATOpa, 3apErHCTPUPOBABILIETO CBOIO TOPrOBYIO Map-
Ky, €CTh IIPaBO Ha amleJUILUIO U BCE 3TO BPeMs MPOAYKT-«Iapa3uT» 0CTaeTCs
Ha pbiHKe. KpoMe Toro, apOutpax npeamnosnaraet 0onpiive pacxoisl. M Hako-
Hell TJIaBHBIN U3bsH CyJIeOHOTo criocoba OOpHObI ¢ IIaruaropamMu B TOM, UTO
JIOKa3aTh CXOACTBO «Iapa3uTa» ¢ CYILECTBYIOUIEH TOProBOi MapKoi 10 cTemne-
HHU CMEIIeHHUs He MpocTo. PocraTeHT omupaeTrcst Ha BBIBOJIBI PA3IMYHBIX DKC-
MepTOB (HAIPUMEp, IMHIBUCTOB), KOTOPBIE 00IaAal0T Pa3HON CTETIEHBIO OMbITA
U KBaJM(UKAIMKU, TIO3TOMY HX BBIBOJBI YAaCTO OBIBAIOT B3aUMOHMCKIIOYAOIIH-
MH, @ MHEHUSI PAAOBBIX TIOTPEOHUTENEH OH HE YUUTHIBACT.

Jaxxe BoBpeMs 3aperuCTpHpOBABILas CBOM TOBAapHBIC 3HAKHA KOMIIa-
HUSl HE MOXKET OBITh YBEepeHa B UX abCOMOTHOU 3amuiieHHoctu. [Ipeanpu-
MMYMBBIE OM3HECMEHBI MOTYT MPHUCTPOUTHCS K PACKPYUEHHOH TOProBOi
MapKe, 3aperucTpupoBaB Ha ce0Os y)Ke CYIIECTBYIOIIUI TOBapHBIA 3HAK, HO
B Ipyroit kateropuu. Tak, komnanus «bantuka» nepuoguuecku oOHapyKU-
BaeT Ha PBIHKE MPOAYKIHUIO T0J aHAJIOTMYHON MM OYeHb MOXO0XKeH Topro-
Boil mapkoil. Hampumep, cymeHyio pbiOKy K NmuBy «banTuka», opemku
«Ponmnas bantuka», Bonky «bantuka», apaxuc «banTuiickmii», curaperbl
«bantuka» u T.1.

Hu onun obnagarens cuiabHOrO OpeHza HE MOXKET CHaTh CIIOKOWHO,
ecnu paboTaet wiu cobupaercs padotath B Poccun. [loromy uto He apem-
JIOT Te, KTO U30pajl CBoUM OM3HECOM Mpo(decCHOHANbHBIN nepexBat (KOMH-
poBaHue) uykux OpeHaoB. [IpoOenbl B poCCHIICKOM 3aKOHOJATEIbCTBE MO-
3BOJISIIOT MPO(ECCHOHANBHBIM TepexBaTunkaM OpeHIIOB JeHCTBOBATh HC-
KIIIOYUTEJIBHO JIETAIBHO M BIOJHE OTKphITO. BU3Hec mo mepexsary (Komu-
POBaHUIO) UykuX OpeHmoB npuodpen B Poccuu konoccanbHblil pazmax. OH
HCIOJIB3YeT Bce OoJiee arpeccUBHbIE METOJBI M aTaKyeT HE TOJIBKO 3apy-
OeXXKHbIC, HO 1 POCCUICKUE OpEeHIBI.

MHorue WHOCTpaHHbIE KOMIIAHUU JAETAa0T OIIMOKH Ha POCCHUHCKOM
PBIHKE, IOTOMY YTO CUMTAIOT POCCHUICKOE 3aKOHOIATEILCTBO aHATOTHYHBIM
3aKOHOJIATENILCTBY B pa3BUTHIX cTpaHax. Hampumep, B CILIA BooOwIe He-
BO3MOXKHO 3apEeruCTpUPOBATh TOBAPHBINA 3HAK, HE MUCHOJIB3Yd ero. MoXHO
JIUILIb MMOAAThH 3asBKY Ha PErHCTPalMio, HO MPUOPUTET BCE PaBHO OYIET Y
TOTO, KTO MEPBBIM Hayall UCMOJIB30BaTh 3HAK, BBIBEAS €ro Ha phIHOK. I[lo-
3TOMY KOT'JIa MHOCTPAHIBI MPUXOJAT Ha POCCUICKUI PBIHOK, TO OXHIAIOT,
YTO 37iech OYJeT CX0Kas CUTyalHsl, HO OIINOAI0TCA.

KoHeuHo, yunThIBaTh BO3MOKHOCTh TAKUX Pa3HOCTOPOHHUX aTak Ha
CBOIO MPOJYKIHIO LENeCO00pa3sHO HE KaKIOMY MPOU3BOAMUTENIO: 3aTPaThl
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Ha OXpaHy OpeHJa IOJKHBI ObITh aJleKBaTHBI €ro cTOMMOCTH. [1o MHEHHIO
CIEIMATUCTOB N0 MAaTeHTHOMY IpaBy, €CIM KOMIAHUs TPATUT Ha peKIamy
cBoero Openaa mopsaka 200-300 ThIC. TOJIT. B TOJ, UMEET CMBICT 33 {yMaTh-
€5 0 ero KOMILIEKCHOU 3alluTe.

4. PeOpenaunr.

PebGpenauHr cBsizaH co cMeHOW (PMPMEHHOTO CTUIIA, 32 KOTOPOH, T€Oo-
pETHYECKH, KpOME BHJOM3MEHEHUS JIOTOTHUIIA KOMIIAHWH, JOJDKHBI CIEN0-
BaTh INTyOMHHBIE U3MEHEHHUS B UJE0JI0THH OpeHaa. A 0OHOBIEHHAs UJE0I0-
TUsl BJIEYET M3MEHEHHs] BO BCEX KOMMYHHMKAIMAX C MOTPEOUTENSIMH — OT
L[BETa YIAKOBKH JI0 PEKJIAMHOMN KaMIIaHUU.

PebGpenauHr MOXKET BKITIOYATh CIEAYIOLINE COCTABIISAIONINE:

> W3MCHCHHWE B U3aiiHe (HAPUMEpP, UIMUDKEBBIN PECTAIUHT);

» wu3MeHeHue aTpuOyToB OpeHna (TOBapHBIA 3HAK, JIOTOTHI, (GHp-
MEHHBIH CTUJIb U T.IL.);

> W3MCHCHHE MPAarMaTUYeCKOW Ha 3MOIMOHANBHYIO COCTABIISIO-
LIYI0 BOCIIPUATHS OpeHa y MoTpeduTenei;

» W3MEHCHHE BCEi KOHIIETIIHH CYIIECTBYIOMIETO OpeH/a.

[IpuuuHbl, KOTOpBIe MOOYXIAIOT KOMIIAHUH OCYIIECTBIATh peOpeH-
JIUHT, MOT'YT OBITH CIIEIYIOIIUE:

» noOUTHCs GOJBIICH TPUBEPKEHHOCTH MOTPEOUTENsS K OpeHIy Ha
OCHOBE CMEHbl (DUPMEHHOTO CTWJIA, CTaBKa Ha SMOLIMOHAIBHYIO COCTaB-
nsronryto Openna. Hanpumep, Opena «bunaita» - cuMBoJIOM mociie pedpeH-
JIMHTa CTaJl MOJIOCATHIM YEPHO-KEJITHIA KPYT B 3aMEH MPEKHEro JOroTUMa —
rmyena Ha cuHeM (oHe;

» T1OKa3aTh PBIHKY OONIHOCTh TEICKOMMYHHKAIIMOHHBIX AKTHBOB
komnanuu. Hampumep, Openn «MTC» - cuMBonoMm mocie pedpeHIuHra
CTaJIo S0 Ha pa3HoM 1BeToBoM (oHe - MTC (kpachsiii user), MI'TC (ro-
ny6oii), «Komctap-OTC» (¢uonerossiit), «MTY-UHTEN» (canaToBblil),
«Tonnen-Jlaitn» (xenteiil) u 3a camoit «Cucremoii-Tenekom» OcCTaBUIH
cepblil 1BeT ¢oHa.

OaHUM U3 MUHYCOB peOpeHINHTa Kak MapKETHHIOBOTO HHCTPYMEHTA
SIBIIIETCS] TO, YTO JI0 CHX IOpP HE HAEHO CKOJBKO-HUOYAb TOYHBIX WHCT-
pyMeHToB Jutst u3MepeHus ero 3¢dexkruBHocTU. Ecnu 3amadeil peOpeHIuHra
He SIBJISIETCS YBEJIMUEHHUE MPOJaK, BCINIECK KOTOPBIX MOXKHO OTMETUTH He-
MOCPEACTBEHHO MOCIE MPOBEIEHUSI KaMIIaHWU, TO OTCIEAUTH BO3POCILIYIO
MOKYTIATENIbCKYI0 MPUBEPKEHHOCTh, MEPEX0]] B APYryl0 HUIIY U Ipouee
JOCTATOYHO CJIOXKHO. BBICTPO MPOSBISIOTCA JIMIIb HETaTUBHBIE PE3YIbTaThl
HenpaBUJIbHOTO peOpeHauHra. [IpaBunbHbBIN peOPEHINHT CO BpEMEHEM CTa-
HOBHUTCA JlereHjou. Tak, Hampumep, peOpeHAMHT (Perno3HLHOHUPOBAHUE)
curaper Marlboro B 1955r., KoTOpBIe M3HAYANBbHO BBIBOJWIINCH HA PHIHOK
KakK JKEHCKasi Mapka, ctano Bemmxoil Jlerennoil. Ha ceromHsmHuil neHp
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3TUM cUTapeTaM NpuHaIexkuT 35-40% aMepukaHCKOTO peIHKA U 0KOJIo 8%
MHUPOBBIX POJAXK.

Ha poccuiickoM prIHKEe OYEBHAHBIM MIPUMEPOM HEYAayHOTO pedpeH-
nuHra sisercs Openn «Cearoil uctounuk». Kommnanus Nestle kynuna sty
TOPrOBYIO MapKy, kKoraa «CBSTON UCTOYHHUK» OBbLI JIMAEPOM OT€YECTBEHHO-
r'o phIHKa, ¥ MPOBEJIa UMUJDKEBBII pecTaiiiunr. B pesynbsrare Openn «Css-
TOM HMCTOYHHMK» MOTEPsUT CBOM TO3MLMU HA PbIHKE M B HACTOSIIEE BpeMs
SIBIIIETCS] COBEPUICHHO OE3TTMKOI TOPTOBOM MapKOH.

[To MHeHHIO 3amaJHBIX AaHAIWTHKOB, PEIIAaThCS Ha JOCTATOYHO 3a-
TpaTHOE PENno3UIMOHUpPOBaHUE OpeHaa, a UMEHHO 3Ty IIeJb U MpecieryeT
PEOPEHANHT, UMEET CMBICH B CICIYIOIIUX CIyJasX:

» Kormga OpeHJ CTal HEaKTyalleH Ha PBIHKE — I[CHHOCTH, Ha KOTO-
pBI€ OH OmMHUpaJIcs, MepecTall KOTUPOBAThCA B OOIIECTBE;

» HM3MEHWIACh €ro POJb B MOpTQene OpeHI0B KOMITAHUM;

» mepel OpeHAOM MOCTaBJICHBI 337a4YM IO OCBOCHHIO HOBBIX PBIH-
KOB, BBIXOJly Ha HOBYIO 3KOHOMHYECKYIO CTYIEHb, MPHUBJICYEHUIO HOBBIX
norpedutenei.

OaHMM U3 COBPEMEHHBIX HaIlpaBlIeHUH peOpEeHIMHTa SBISETCS pe-
aony (ot anri. launch — 3aBTpak) — nepesanyck OpeHa MO TeM ke Ha3Ba-
HUEM C COXpaHEHHEM OCHOBHBIX aTpHOyTOB, HO C U3MEHEHUEM YIAKOBKU.
HoBas ymakoBka MOXXET COXpaHATh 00pa3, OCHOBHBIE AJIEMEHTHI UACHTHY-
HOCTHU CTapoi, HO YK€ BBIMIOJHSAETCS B COOTBETCTBHHU C KIACCUKOIM OpeHau-
POBaHUA: OPUTHHAIBHBIA JIOTOTHUI, «30HTHK», WLTIOCTPATUBHBIN Psill, HIK-
wiom TPOAYKTa M WHTPEAUEHTOB (M300pakeHHe MPOAYKTa Ha YHaKOBKE,
MOKa3 €ro LEJTUKOM).

8. BoiiHbI TOProBbIX MapOK.

Haubonee rpyOblii «0TheM» TOPTOBOM MapKu MOJIYYHJI Ja)Ke Ha3Ba-
HUE «MHTEJUIEKTYalIbHOTO paKeTa». K HeMy MOKHO OTHECTH:

1. Peructpauus yy>oro TOBapHOTo 3HaKa Ha ce0s. JJ0’KIaBIINCh BbI-
X0J1a HA POCCUMCKHI pRIHOK HOBOM 3aIllaJHOM KOMITAHUH, HEKasl pOCCUMCKas
KOMIIaHHsI PETUCTPUPYET Ha cedsl ee pupMeHHOe HaUMEHOBaHUe (MU CXO.I-
Hoe). [locne yero mpemiaraerT KOMIIAHUW BBIKYIHTH €€ POJAHOE Ha3BaHUE:
OTCTYIHbIE MOTYT JJOCTUTaTh JAECATKOB THICSY J0JIJIAPOB.

2. OtgenbHble POOJIEMBI B 00JIaCTH aBTOPCKHUX MpaB. Mcnons3oBa-
HUE KOMIIAaHUAMHU Ha3BaHUW M3BECTHBIX MEPCOHaKEH U HEOOXOAUMOCTh TO-
Jy4eHHs] aBTOPaMH MPOLIEHTOB OT MPOJax, TO €CTh MPOOJIEMBI C ONpeee-
HUEM aBTOpckuX mpas. Hampumep, B 3akoHe «OO0 aBTOPCKOM IpaBe» peyb
UJEeT O MpaBe He Ha CJI0Ba, a UMEHHO Ha MEePCOHAX.

3. OtnenbHbIe MPOOJIEMBI C perucTpanreid TOBapHBIX 3HAKOB.

B pesysnbraTte pocta KOHKYPEHLMH, HCHOJIb30BaHHE HHCTPYMEHTa
TOPTrOBBIX BOMH yCUIIUBAETCA.
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9. HoBble TeHJeHIIMU B Ha3BAHUAX OpeH/A0B (HeiiMHUHT).

Haspanue (MMs) — OJUH U3 Ba)KHEHUIIUX 3JIEMEHTOB OpeHna, ero Bo-
wiomeHne. OHO MOXET ONpeAessaTh NO3UIHOHUPOBAHNE TOBapa Ha PHIHKE,
MOXKET JOMOJHHUTH «JIETeHAY» OpeHna, MOXKET OOBACHUTH MOTPEOUTETIO
KaKol TOBap «CKPBIBAETCS» O] TOPrOBOM MapKoOW U co3JaBaTh COOTBETCT-
BYIOIIME acCOLMAlUU, MOXKET CIIOCOOCTBOBATh PHIHOYHOM AKCIAHCHUU HITU
3aJIepKUBaTh €e.

Pa3paboTka Ha3BaHWil U1 HOBBIX KOMIIAHMHA M OpEHIIOB Ha3bIBAETCA
Heiimunz (naming). MOXXHO BBIIEIUTH CIEIYIOIIME TeHACHIIMY B HEUMUHTe:
TPAHCKPUIILHS;

TpaHCIUTEPALNS;
OXPaHONPUTOHOCTH;

YHHUKAQJIBHOCTh ¥ OPUTHHAIBHOCTH;
CKPBITBIC TIOCTIAHUS;

accouuanuu (yyactue, BOBJICUCHHE);
3CTETHKA;

MIOHUMaHUEe MOTpeduTeNneM;
3alIOMHUHAEMOCTb U BBIPa3UTEIbHOCTH;
YMECTHOCTb.

HeliMuHr, ABIsACH NPOCTOW MapKETUHIOBOM MAEE MOCTENIEHHO CO3-
JlaeT MOy Ha cMeHYy Ha3BaHus. CMeHa Ha3BaHMI OTpakaeT IUIAaHUPYEeMble
HM3MEHEHUS] B MAapKETUHTOBOM CTpaTeruil KOMIaHUU. MOKHO BBIIEIUTH He-
CKOJIBKO IPUYHH, KOTOPbIE MPUBOJAT KOMIIAHUM K CMEHE Ha3BaHHUS:

> Ha3BaHHE MCHACTCS B pacyueTe Ha MPHBICUYCHUE HOBOW ayIUTO-
pHUH IOTpeOUTENEeH;

» KOMIIAHWU YaCTO PEIIAIOT CMEHUTH UM [TOCIIEC OPraHU3alUOHHBIX
mpeoOpa3zoBaHMii WM MyOIUYHBIX CKaH/AOB;

» mpoBejeHHE PeOPCHIUHTA;

» CTpeMIICHHE OXHUBUTh U YCOBEPIICHCTBOBATH IPUBBIYHBIN
UMUIK;

» 230 GeKTHBHBIN CTTOCO0 TOMOYb KOMITAHHY C TTO3UITHOHHPOBAHHEM
HAa PBIHKE.

CMeHa Ha3BaHUS — 3TO MPOEKT, TPeOYIOUIHi OOJIBIINX MHBECTHUIIMA,
Tak Kak HoBoe UMs TpeOyeT pa3paboTKH HOBOTO JIOTOTUIIA, HOBBIX 3JIEMEH-
TOB (PUPMEHHOTO CTWJISI U HOBBIX MPEACTABUTEIBCKUX MaTepUalIOB. 3apy-
Oe)XKHble KOMIIAHMM Yallleé BCEro IUIAHUPYIOT Takoro poja IMepeMeHbl Kak
JOJITOCPOYHBIC TIPOEKTHI.

MoxHo 11 o6e3omacuth ceds oT OmMOOK B M0J00pe HOBOrO Ha3Ba-
HusA? ArpeccuBHas pekiiaMa M JOCTOMHBIA MapKEeTHHTOBBIA OIOIKET — 3TO
Xopoliasi CTpaxoBKa JJIs MPOeKTa Mo cMeHe Ha3zBaHUs. OIHAKO MPHUBBIYHOE
3BY4YaHHE U MPO3PAYHbII CMBICI UTPAIOT HE MEHBIIYIO POJIb.

VVVVVVVYVY
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[To omeHkam CHENUATUCTOB, ISl TOTO, 4YTOOBI UMS BBIAETSIOCH Ha
pBIHKE, OpeHH AOJDKEH OBITh pa3paboTaH B COOTBETCTBUU C OXKUIAHUAMU
notrpeduTesiell U MPaBUIBHO CIO3ULMOHHUPOBaH. Torna BrojiHE BO3MOXKHO,
YTO Ha3BaHUE OpEeH/a MOCTETEHHO COJIETCS B €MHOE 1IeJI0e C 00pa3oM To-
Bapa. XpecTOMaTUMHBIMH IPUMEPAaMU MOTYT CIYXXUTh KOMMaHWU Y ahoo!,
Coca-cola, Kodak, Samsung, umMeHa KOTOpPbIX MPaKTUUECKH HUYETO HE 3Ha-
yar. OIHaKO, HECMOTPS Ha BHELIHIO OECCMBICICHHOCTD 3TUX CJIOB, MEpe]
HaMU CUJIbHBIE OpeHbl, Yeil 00pa3 KPEemKo 3aKpenuiics B CO3HAHUU IOTpe-
oureneil.

Ha puc. 3.1 npencrasneHsl 3Tambl pa3pabOTKU Ha3BaHUSI.

Amnanm3 PBIHOYHBIX BO3MOKHO crei

v

WneHTndukanys mo MaTpuIle CUTyarui

v

[octpoenne miaThopmbl OpIHAA

Pa3paborka BapraHTOB Ha3BaHUSA

CpaBHUTENBHAS OLICHKA Pa3pabOTaHHBIX HA3BaHHM 110 METOLY
BECOBBIX KOA()(HUIIHEHTOB C YIETOM BaYKHOCTH BEIOPaHHBIX
KPUTEPUEB OLICHKH

v

BrisiBneHue Ha3BaHUK-IHIEPOB, UX IPOBEPKA HA
OXPaHOTIPUTOAHOCTh M YHUKAJIBHOCTh

v

Br160p OKOHUATEBHOTO HAa3BaHUS

v

Peructpanus Ha3Banus

Puc. 3.1. Dransl pa3paboTKu Ha3BaHUSI.
PazpaboTka xopormrero KoMMep4eckoro Ha3BaHHsI TpeOyeT TPaMOTHO-

o nmoaxojaa, HpO(beCCI/IOHaJ'II/ISMa " OIIbITa YCIICIIHO BBIMMOJIHCHHBIX IPOCK-
TOB B 00J1aCTH HEHMHHTA.
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Ha poccuiickoM pbIHKE CYIIECTBYET MHOXXECTBO THUIIOB Ha3BaHHMA
KoMOaHuii U OpeHnoB. MOXXHO BBIICTHUTH CIEAYIOLIUe Haubosee pacrpo-
CTpaHEHHBIE METO/Ibl MAPOYHOT0 CJI0BOOOpa3oBanus B Poccun.

1. Hcronb3oBaHue YK€ CYLIECTBYIOUIETO acCOIMATHBHOTO CJIOBA:
«Kpucramn» (Boaka), «I[lactymka» (Macio), «Ctpaiik» (00yIUHT-KIYO).

2. loppaxxanue OpeHAy-nuaepy (WIM IMPOCTO OJHOMY M3 yIA4HBIX
Ha3BaHWH) B JaHHOW ToBapHOW kareropuu: Nescafe — Ruscafe, «JlecHoit
Oanb3am» - «Keapossiit 6amb3amy».

3. Hcnonp3oBaHue OYyKBEHHO-IIUGPOBBIX coKkpaiieHuii: M®C-6,
CMYV-10, POVY-28, XXbU-3.

4. TlpuMeHeHHE COKpAILEHUH, COCTABICHHBIX M3 HECKOJBKHX KOpHEH
cioB: «Poctarposkcmnopt, «MocobacTpoit», «Poctipomiiecy, «PocaHeproatom».

5. «IIpo3amagHoe» Ha3BaHUE, MBITAIOMIEECS OTOXKAESCTBUTH KaYECTBO
TOBapa C 3amaJHbIM aHAJIOrOM WJIHM MO3UIHMOHUPOBATH €ro Kak TOBap s
Mpo3anajHo HACTPOEHHBIX motpedbuteneit J-7 (cok), Rich (cok), Carlo Pa-
zolini (00yBb), Jackin (onmexna), Norwood (okHa), Faberlic (kocmerunka),
FitStudio (cmopTuBHBIN Ki1y0), Sitronics (TeJeBU30PHI).

6. CJ0BO WJIM CIIOBOCOYETAHUE, PACCUMTAHHOE HAa OOBIBATENS (YacTo
— C HEBBICOKMM CJIOBapHBIM 3amacoM): «Jlrobumsblil camg» (cok), «Mos ce-
MbsD» (30HTHYHBIN OpeHn), «5» (cok).

7. Wcnonbp3oBaHWe B HAa3BaHUM BBITOIBI JUIA MOTPEOUTENST OTKPHI-
ThIM TekcToM»: «bricTpocym» (cym), «Hectapun», «Herpyctuny, «nsHoc»
(JlekapcTBEHHBIE TIPENapaThl).

8. Mcnonp3oBaHHe accOMATUBHBIX HEONOru3MoB: «llukaHnTay (Ket-
yyt), «BkycHOTeeBO» (MOJIOYHBIE IPOLYKTHI).

9. Mcnonb30BaHue HEOJOTM3MOB, CEMaHTHUECKH BKIIOYAIOIINX B Ce-
0s1 ToBapHy10 Kateropuio: «Ppyrypt (forypr), «MonokonaMck» (MOJIOKO),
«Kypnsauaus» (3aMOpoKeHHBIE KYpBI).

10. IToguepkuBaHue MPEUMYIIECTB UIM OCOOCHHOCTEH TOBapa ¢ Mo-
MOILBI0 «roBopsei» Gamunuu: «boukapesy, «Cononos» (muBo), «bbicT-
poB» (kaum), «MArkoB» (Boaka).

11. Ha3Banme — nomeHHble uMeHa: «Kyma.py» (Typuctuyeckoe
areHTcTBo), «Aptl'padukc.py» (auzaitH-cryaus), «JoxTop.py» (MeaULUH-
ckuid moptan), «Ilondepu.py» (3NMEKTPOHHBII Mara3uH).

12. BricoKOaccOIMaTUBHOE OPUTHMHAIBHOE CIOBO MJIM CJIOBOCOYETa-
HUeE, HallelleHHOe Ha MpoOyXJIeHHE Y MOTPeOUTENs] MOJOKUTEIBHBIX HMO-
Uit ¥ acconuanuii: «Pepkuid Tychy (MarasuH TOBapoOB IUIS cajia U OTOpoja),
«MpeanpHas yamka» (kodeins), «JJomMuk B nepeBHe» (MOJOYHBIE MPOIYK-
TbI), «CTapblii METBHUKY (TTHBO).

13. Mcnonp30BaHue B HA3BaHUU MPEBOCXOIHOM CTEMEHU: «DKCTPay,
«Cymnepy», «Mera» - «Meraomn», «Jkctpakoay, «CynepCymny».
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14. Vcnonb3oBanue pamuinuii, uMeH u otdecTB: «Y Ilanpruay (KoH-
nutepckue usaenus), «EQumMoB u mapTHepb» (KaapoBoe areHTcTBo), «a-
pBsa» (IpoayKTHI ObICTpoOro MuTanus), «Hactsa» (Maprapun).

15. beccMmbIcieHHbIe Ha3BaHUsA, MpeUIararolluecs: NpeAnpUITHIMU,
npogaromuMu rotoBele ¢upmbl: «beremor-t0», «®upma M», «Crpoiika-
Urpex».

16. Coenunenue cioB: «Apbatllpectix» (mapdroMepus 1 KOCMETH-
ka), «Crnoptmactep» (Topropas ceTh), « CTpPOUMOHTaX» (CTPOUTENHCTBO).

17. Anmennsauusi K HOCTaJbI'MM LENEBOM ayauTopuu: «48 komeex»
(MopoxeHoe).

18. PudmoBanue: «Xy066a-by06a» (;kBauka), «Xamu-I"amm» (6ap).

19. Pa3roBop ¢ nmoTpeduTeneM Ha MOHATHOM eMy si3bike: «Mup mebe-
mm», «JloM nmapkeray, «JIBoper 060eBy, «IMepus OKoH».

20. HeoxunaHHble SMOLIMOHANbHBIE Ha3BaHUS: «Becenblii Momou-
HUK» (MOJIOYHBIE TIPOAYKTHI).

21. Urpa cnoB: «Mwuast Muia» (MOJIOUHBIE IPOAYKTHI).

22. Vcnionb30BaHUE JTUTEPATYPHBIX, KHHEMATOTpaQUUECKUX WIH XY-
JTO’KECTBEHHBIX MepcoHaxel: «Tpu GoraTeips» (muBo), «33 KOPOBBD (MO-
JIOYHBIE TPOAYKTHI), «CTapuk X0TTabbI4» (CETh Mara3uHoB).

23. Ucnonw3oBanue reorpaduyeckord mnpuBs3ku: «Mocaudry,
«OpenOypraedte», «Ypanacubdy, «Hopunsckuit Hukens», «KinHckoey,
«Hesckoey.

24. TlposiBneHue B Ha3BaHWU xapakrepa Openna: «HouHo#l necanT»
(Boaka), «ApceHasibHOE» (ITUBO).

25. Pomantnyeckue Ha3Banus: «[Ipunuecca I'pesa» (toBenupHbIi ca-
JIOH).

26. DMOLMOHAIbHBIE HA3BaHUA-BOCKIUIaHUA: «BoT Tak!» (KypHan),
Ola (cpencTBa >K€HCKOM TUTHEHBI).

27. Ha3BaHus, Hecylue B ceOe HallMOHANBHBIN KOJOPHT: «I KemKay
(Boaxka), «Enku-ITanku» (bactdyn).

28. Crunumzanus mox crtapuny: «Patubop» (Bapenne), «Kommep-
caHTb» (AenoBas mpecca), «IIlupoross u KapaBaesw (CBexkas BbIIIECUKA).

29. Dnarupytouye, TPOBOKALIMOHHBIE HAa3BaHUA: «Y3ypnaTop» (pas-
BIIEKATENbHBIA KOMILIEKC).

30. Mcnonb3oBanue cieHra nejaeBoi ayauropuu: «/emn (neserr).

31. Yceuenue cnoBa — «Conun» (punancoBslii Goun), «HIUBUI
(BeO-cTyus).

32. cnoap30BaHue KIIIOYEBOTO JIJIsl 3TOTO BUa OHU3HECA CI0BOCOYE-
TaHus: «IMIyJIbCHBIE TEXHONOTUNY, «BbIcTaBka MOOMIIBHOM CBSA3M».

33. IIpubaBnenue Kk Ha3BaHUIO KOMIIAaHUU 000OIIAIOIEN KaTerOpuu:
«¥Opuaunueckoe 610po Mkc», «Peknamuoe areHTcTBO Mrpex».
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34. IlpuMeHEeHHe CIIOBa «EBPO» B KadecTBE T'apaHTHUU €BPOMEHCKOTro
kauecTBa: «EBpoceTb», «EBpodyn», «EBpomgom».

35. IIpubaBneHue K KIOYEBOMY CJIOBY CIIOBA «PYCCKHID» - 3TO MOXKET
OBITh KaK anesuiilus K MaTpUOTH3MY NOTpeOHUTeNel, Tak U 3asiBKa O CBOEH
KOMITAaHWH Ha HAallMOHaJIbHOM ypoBHe: «Pycckuil IIpoaykm», «Pycckoe Pa-
nuoy», «Pycckuit MoHonuty, «Pycckuit Amomunuit»y, «Pycckoe buctpoy,
«Pycckuit Ctangapm.

MoxHO cpopMyIHUPOBATH TPU OCHOBHBIE TPYIIIIBI KPUTEPUEB OLIEHKH
HA3BaHUS:

» iopuduueckue (OXpaHOIPUTOMHOCTh, YHHKAIBHOCTh, aHATH3 3a-
HATOCTH JOMEHHBIX UMEH, BO3MOKHOCTh MCIOJB30BAHNS HA MEKIyHAPO/I-
HOM PBIHKE, 3aIIMTa OT KIOHUPOBAHUA U TOAPaKaHUsA);

» Kommepueckue (YHUKAJIBHOCTh, HAIWYHUE CKPBHITOrO IMOCTAHUS,
TPAHCKPUIIMS, TPAHCIUTEPalUsi, aCCOUATUBHOCTD, IOHUMAaHHUE MOTPeOH-
TEeJEM, 3alIOMUHAEMOCTh, aHAJIN3 3aHATOCTH JOMEHHBIX HMEH, BO3MOXHOCTh
WCIIOJI30BAaHUSI HA MEXAYHAapOJHOM pPBIHKE, MO3ULIHUOHUPOBAHUE, CIICLH-
aJIbHbIE OTPaHUYEHHS, IPOU3HOLIEHHE, TIEPCIEKTUBBI UCIIONIb30BaHUA);

> aMoyuoHanbHble U ncuxono2udeckie (HaTMIue CKPBITOTO MOcia-
HUS, TPAHCKPHUIIUS, ACCOLMATHBHOCTh, y4acTHE, BOBJCYEHHE, SCTETHKA,
MOHUMaHUEe TOTPeOUTENeM, BBIPA3UTEIBHOCTh, YMECTHOCTh, OPHUTHMHAIb-
HOCTb, (JOHOCEMaHTHUECKUN aHaJIN3, IPOU3HOIICHUE, PUTMUKA).

B nenom BeIOOp crocoba cozgaHus OpPeHIIOB 3aBUCUT OT OOJIACTH
JEeSITeTbHOCTH KOMITAaHWU M TpEeAronaraeMoi LeleBoil ayauTopuu OpeHaa.
B 10 %€ Bpemst METOIbI CO3/1aHMsI Ha3BaHUI MPUBOST K COBEPIIEHHO pa3HbIM
pe3yabTaTaM B 3aBUCHMOCTH OT TOTO, KTO STUMH METOJaMH TOJIb3YETCS.

10.Co3nanue 1 0KUBJIEHHE CTAPBIX OPEH/I0B.

Komnanus River West Brands LLC, xoTopasi 3aHuMaeTcs yueau-
MU OpeHIaMH, UMEeT JO3YHI «co3daeM U oxubisiem». Kommanus 3ansia
MyCTYIOIIYI0 HUINY, CBSI3aHHYIO C BO3POXKJIEHHEM OpeH/a, YTO OKa3alioch
yCIIyrof BBICOKOTO cripoca. ITo MHEeHHIO crenuanicToB, MHOTHE JIFOJU OT-
HOCATCS K MOKYNaTeIsIM — «HOCTABKHUKaM», OTIUYHO MOMHSIIUM MapKu
cBoero jaercrtBa. KomnaHusi MpoBOAWUT HCCIENOBaHUS U BBIABISIET TE MPO-
TYKTBI, O KOTOPBIX OCTaJUCh MO3UTHBHBIE BOCIOMHMHaHMs. Hampumep, B
Poccun MHOTHE MOMHAT MOpOXeHoe 3a 48 Komeek U B CTaKaHYWKe, Yail co
CJIOHOM (TOT caMblil Yaif). OXUBIISAA cTapble OpPEeHbl, KOMIAHUH UCIIONb3Y-
FOT SMOLMU HOCTAJBIMM JIIOJIEH M0 YLIEANIEMY JETCTBY, FOHOCTH, MOJIOJO-
CTH, TIOOBH.

11. Cnoran kak YMOUMOHAIBHBIN YJIEeMeHT OpeHaa.

B 3aBHCHMOCTH OT TOTO, YTO PEKIAMUPYIOT CIOTaHbl, UX MOKHO pa3-
JIETUTh Ha KOpnopamugHvle U mosapHvle. KopropaTuBHBIE CIOTaHbl BbIpa-
JKAIOT MUCCHIO KOMITAHWM M YacTO CTAHOBSTCS OCHOBOM pEKJIaMHOM Kama-
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Huu Openaa. Hampumep, cnoran «C Hamu ynoOHO» KoMmaHuM «Brimmen-
KOM», MPOJBUTAIONINI UICI0 COTOBOTO TesnedoHa Kak MPUBBIYHOTO U CO3-
Jaromero KoM(popT cpeAcTBa KOMMYHHUKalUU. ToBapHbIe CIIOTaHbl MTPUMe-
HAIOT B pekiaMe OpeHAa KoMmaHuM U WX HasbiBaioT selling-line - «mpo-
JIAIOIIast CTPOKAY.

[lo mMUTENBHOCTH HCIONB30BAHUS CJIOTaHBl JEJATCS Ha cmpamezute-
ckue n makmuyeckue. CTpaTern4ecKre CIOraHbl pacCUUTAaHbl Ha JIOJTHI CPOK
WK JJake Ha Bce BpeMs, MoKa CyIIecTByeT OpeH. [IpuMeHeHne TaKTHIeCKUX
CJIOTAaHOB CBSI3aHO C KOPPEKTUPOBKOH MOZHUIIMOHUPOBAHUS, CE30HHBIMHU H3Me-
HEHUSAMH (PacpoaxHu, HOBbIE KOJJIEKLIUH) U mipoyee. [Io MHEHHIO MapKeToI1o-
TOB, €CJIM CTPAaTETHYECKUl CJIOTaH HE MEHSETCs MOPsIKa JAECSTH JIeT, OH pabo-
TaeT Jaxke Oe3 Ha3BaHus OpoHzaa W sorotuna. C APYroil CTOPOHBI, Nojiras
KH3Hb CJIOTaHa MHOT/A MellaeT OpeHly — CO BpeMEHEM Kak 1IeJIM KOMIIaHUH,
TaK U caM MOTPeOUTEb MOTYT CYILIECTBEHHO H3MEHHUTHCA.

B nmpaBmwiibHOM ciiorane 00s43aTe’abHO MpeACcTaBlIeHa MapKETHHIOBAs
COCTaBJIsIONIAs pekiaMupyemMoro toBapa. OH JOJDKEH KpaTKO BBIpaXKaTh
UJCI0 ¥ TO3ULMOHMPOBaHUE OpeHZa, a INIaBHOE — YHHKAJIBHOE TOPrOBOE
MpeI0KEeHHE, TO Ka4eCTBO TOBAapa, KOTOPOE OTIMYAET €r0 OT KOHKYPEHTOB.
Kpome Toro, He00X0AMMO yneniaTh BHUMaHUE HE TOJIBKO MapKETUHTOBOHM U
XYJOXKECTBEHHOM CTOPOHAM CJIOraHa, HO U TOMY 3MOIIMOHAILHOMY 3apsay,
KOTOpbIH OH B ceOe HeceT. Cnoran OyaeT mpojaBaTh, €CIIU €ro YBUST, yC-
npimatr 1 OyAayT o HeM roBopuTb. OLEHHUTH pPOJib CJIOraHa B PeKJIaMHOU
KaMIIaHUW HEMpOoCTO. YCIeX NpOoABIKEHHs OpeHJa 3aBUCHUT TaKkKe OT
CBOIICTB MpeasaraeMoro TOBapa, Pa3MELeHHs peKaMbl, MOJOXKEHHsS Ha
PBIHKE U T.1.

12. Ucnoab3oBanue npuema «product placement».

[Ipuem product placement — 3To Xopolee CpeaCTBO UMHIKEBON PeK-
JaMBbl JUIA pacKpy4eHHOro openna (ToproBoir Mapku). Kpome toro, B huib-
Max 3aKa34MKy MO YMOIYaHHUIO MPEIOCTABISAETCS HKCKIIO3UBHOE pa3Mellie-
Hue (oauH (HUIbM — OUH OpeHJ B cBOel KaTeropuu), a Ha TB aecarts ponu-
KOB B IIPaliM-TaiiM BBITECHSIOT MPOIYKTHI APYT Ipyra U3 MaMsITH 3pUTENEH.
Peknama ToproBoii Mapku, paMelleHHas B KHHO, B cepuaiax, B KHUTaxX, B
Urpax, B MECHSIX, Ha JaHHBIH MOMEHT BOCIIPHHHUMAETCS MOTpeOUTEIeM JI0-
SUTBHO U C UHTepecoM. U, ecTeCTBEHHO, BOSHUKAIOIAs acCOLMAalns TOBapa ¢
TEM WJIM UHBIM CIO’KETOM NIOMOTAeT OTJIMYUTh OPEH/I OT KOHKYPEHTOB.

13. Ucnojb30Banue VIl peKJaMbl OpPeH/I0B HM3BECTHBIX MepPCo-
HasKei.

Hcnonp3oBaHue NpuUBIEKAaTEIbHBIX JIIOJEH B pekiame OpeHIoB —
obmass mpakTuka. [IpuBnexaTenbHBIC JIIOOU OKa3bIBAIOT OoJiee CUIIbHOE
BIIUSHHUE HA OTHOIIEHHE MOTpeOuTeNneit K OpeHay, 4eM HempuBIeKaTeIbHBIE.
[Icuxonoru Ha3bIBAIOT 3TOT PEHOMEH «3hghekmom opeonay. Ecnu yenosex
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MPEBOCXOAUT OCTAIBHBIX B YEM-TO OJHOM (Hampumep, GU3HYECKU TTPHUBIIC-
KaTellbHEee), COIMYM II0JIaraeT, YTO JAHHBIA WHAMBHUJ TMPEBOCXOIUT IMPO-
CTHIX JIIOJIEH B 4eM-TO JApyroM (Hanmpumep, Oojiee ycremnieH B Ou3Hece Ui B
JIMIHOU KU3HU).

CaMbIM CJIOXKHBIM B TIOJJ0OOPE 3HAMEHUTOCTH JIJISl YYacTHs B PEKJIaM-
HOU KaMIaHWH SBJISETCS TMOUCK HauboJliee SIPKON M3 4epT UMUKA 3BE3/IbI U
TPAaHCIIOHMPOBAHUS €€ Ha OpeHI.

B Hacrosimiee Bpems «TUII0 OpeHIIa» CTalo MPaKTUYeCKu (Ppaszeosio-
ruzmMoM. OHOW M3 KOMIaHHH, CIIOCOOCTBOBABIINX MPOJABMKCHHUIO JaHHOU
(dpa3bl B xxu3Hb, sBisercs kommanus LOreal. Jlunamu 3toit dhpaHIry3ckoit
KOCMETUYECKON KOMIIAaHUU BCEI/Ia CTAHOBUJIMCH CaMbIe KPACHUBbBIC XKEHIIH-
Hbl. B Hacrosimee Bpemst LOreal siBiisseTcst oHOM 13 Hauboliee pacupocTpa-
HEHHBIX U TMOKYIAeMbIX KOCMETHYECKHMX MapoOK B MHUPE, UCIOJB3YIOIINUX
3HAMEHUTOCTEH I pacKpyTKH cBomx OpeHmoB. B pexname LOreal ygact-
BYIOT OJTHOBPEMEHHO mopsinka 15-20 kpacuBeWIux Jr0jcH TUIaHETHI, Tpe-
MMYIIECTBEHHO TOM-MOJISNICH, MEeBUI] U KMHOAKTpUC. Hampumep, aktpuca
Muna MoBoBudy, HHAMBHAYaIbHOCTh KOTOpOii LOreal TpakTyeT Kak «meps-
Ky, SpKyr, (aHTaCTHUHYIO», peKiiaMupyer Kpacky mis Bojoc Colour
Riche, TonanbHeIi kpem Air Wear, nak ams Hortel Jet-Set.

[TpuunHa KCMOIL30BaHUSI 3HAMEHUTOCTH B KauecTBe JHila OpeHma —
MOTEHITMAILHO OTPOMHOE BJIMSHUE Ha ayautopuio. [Io cpaBHEHHUIO C TMpo-
CTHIMH JIFOBMH PEKJIaMa C y4acTHEM 3Be3JIbl JOCTUTAeT 00Jiee BBICOKOU
CTENEHN BHUMaHUS U OTKIIMKA. KpoMe mpsiMOro ydacTust B peKiaMe 3HaMe-
HUTOCTH MOTYT TOSIBJIATHCS HA MyOJIMKE B PA3HBIX KU3HCHHBIX CUTYaIHSIX.
OHu mpeacTaroT nepes ayJuTopueii B mpoiecce cBoed npogeCcCuoHaTbHON
JICSITENIBHOCTH; BBIXOJIST B CBET, MOCEIIasi KyJIbTYPHBIC MEPOTIPUSITHUS; TTOSIB-
JISTIOTCS. B HOBOCTSIX, KYpHAIaxX MOJ U Tabioniax.

14. CeHcopHblii OpeHIHHT.

[MonsiTue cencoproco bpenounea SBISETCS COCTABIISIIONICH MOHSITHUS
CEHCOpHBIN MapkeTHHT. CeHCOpHblil (Yy8cmeenHbll) MapkemuHne (OT aHTIL
CJIOBa SeNnse — YyBCTBO) WM MApKemuHe oufyujeruti - OTHUH U3 COBPEMECH-
HBIX BUJIOB MHHOBAIMOHHOT'O MapKeTHHra. B COOTBETCTBHM C TEOpUEH CEH-
COPHOT'0 MapKETHUHTa, OPEH/IbI JIOJKHBI IAXHYTh, 3By4aTh, UMETh COOCTBEH-
HBI YHUKAJIbHBIA BKYC U 1aBaTh TAKTHJIbHBIC omyIicHus. CEeHCOPHBIN Map-
KETHHT CBSI3aH C BO3/ICHCTBHMEM Ha TISITh OPraHOB UYBCTB UEJIOBEKA: 3peHiLe,
CIyX, 00OHAHUE, 8KYCOB0E 80CIpUAMIUe U OCA3AHUE.

CpencTtBoM MOTHBAIMU TIPU TMPOBEJECHUU CEHCOPHOTO MapKETHUHTA
MOTYT CJIY)KUTh TP OCHOBHBIC MAPKCTHHIOBBIC 11CITH:

» nuddepeHMansg KOMITAHWU B €€ TIPOTYKTOB Ha PHIHKE;,

» TOOIIpEeHHEe KJIMEHTOB K COBEPIICHHIO MOKYTIOK;

» TpuJaHue IPOAYKTY IEHHOCTHON 3HAYNMOCTH B TJla3aX KIHCHTA.
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MoxHO cKa3aTh, YTO €JUHOM LEIbI0 YYBCTBEHHOI'O MapKETHUHIa SIB-
JIIETCSl CO3/laHue OOCTAaHOBKHM B MECTax MPOJaXKH JJIsi U3MCHECHUS TOBEJIE-
HUS TIoTpebuTensi. XOTs MPH BEIOOPE CEHCOPHOTO (YyBCTBEHHOTO) MOX0/a
creayeT u30path 0oJiee KOHKPETHYIO [IeIh OPEHA0BON PEKIIaMBbl.

Apoma-mapkemune SBISETCS COCTaBIISIONICH YacThi0 YYBCTBEHHOIO
MAapKETUHTa, BO3JCUCTBYIOIIET0 HA YyBCTBA WJIM TOYHEE HA AMOIMU YEJIO-
BEKa U BKJIIOYACT B Cc€Os MOHATHE apoma-Openoune. Apoma-OpeHNHT HC-
MOJIb3yeT OOOHSHWE [UIsl TIPUBIICYCHUS BHUMaHUA K OpeHAy. Apoma-
OpEHIUHT - apoMaTH3aIlKs BO3AyXa JUIsl CTUMYJIUPOBAHMSI PO OpeHIa U
0JIarOTPUSATHOTO BIIMSIHYS HA TTOKYIATEIIs.

Apowmartsl (3amaxu) BO3JCHCTBYIOT Ha MOJICO3HAHUE YEIOBEKa, MOOY-
K7as ero K 0oyiee SMOIMOHALHBIM PEIICHUSIM, B TOM YUCJIE U K TOKYIIKE
OpeHna. TexHOIOTH U MapPKETOJIOTH UIIYT HOBBIE BO3MOXKHOCTH HCIIOJB30-
BaTh 3Ty YEJIOBEUECKYIO0 CiabocTh. [lo OmEeHKaM CIENHMATUCTOB, 3amax —
OJIH U3 JIOMUHUPYIOMUX (PaKTOPOB, BIUSIIONINX Ha HOKyl‘[Kyl.

3anax MoJIy4rJ1 CTaTyC MOJIHOBECHOTO MAapKETHHTOBOTO MHCTPYMEH-
Ta Onmaromgapst Maptuny JIMHICTpOMY, KOTOPBIM MPOIOBEIOBAT TEOPHIO
YyBCTBEHHOT'O MAapKEeTUHTa. B TO ke BpeMsi, MMOHEPOM HCCIIeIOBaHU 3ama-
XOB B COBPEMEHHOU MCUXOJIOTUHU CTal aMEPUKAHCKUU rcuxuatp A. Xupul.
OH yCTaHOBWJI, YTO OTPECIICHHBIC 3aMaXy BBI3BIBAIOT KOHKPETHBIE JCHCT-
BUSI U BIIMSIOT HA IIOBEJCHUC UEIOBEKA.

Kpome toro, npodeccop MEIUIIUMHCKON TICUXOJIOTHH U3 YHUBEPCUTE-
ta roka Ceepnoit Kaponunsl Crrozen luxman u aupextop LlenTpa xu-
MUYECKHUX uccienoBanuii B Ounanenspun [[pBun bomym cuuraror, 4To,
HECMOTpA Ha pa3IMuhe HHTEPECOB, BKYCOB WU B3MJISAO0B, KOTOPHIE YacTO
BCTPEYAIOTCSl B Opake, Mapbl BCE PaBHO HE PACXOMATCS, €CIM UM HPABUTCS
3amax npyr Apyra. [Ipudem 3TOT 3amax Henb3s 3a0UTh HUKAKUMU JTyXaMu,
JIe30/I0paHTaMu U T.J., C TIOMOIIBIO MaphIOMEPUN MOXKHO JIUIIL Ha BPeMs
00MaHyTh TapTHEpA.

MapKeTHHTOBBIE HCCIEOBAHUS MOKA3bIBAIOT, YTO HAJIMYHUE MPUSIT-
HBIX apOMAaToOB BBIHYXKJAET MOKYIATENe MPOBOJIUThL B Mara3uHax Ha 15-
20% nonple, 4eM OOBIYHO, YTO IMOJIOXKHUTEIHLHO CKa3bIBACTCS Ha ypPOBHE
nponax. [IpusTHbIA apomMaT NOO0YK/JAaeT K UMITYJIbLCUBHBIM MOKyTKaM. Apo-
Ma-OpEHJIUHT TIO3BOJISICT BBICIUTHCS CPEJM KOHKYPEHTOB, MOTYCPKHYTH
CTWJIb, MUK W CTaTyCc OpeHnma komraHuu. B maraswHax oaexasl Hugo
Boss, Hanmpumep, maxHeT LBETaMH, Yallleé BCEro — JIWIMAMH. B mara3zunax,
TOPTYIOIINX U3JIETUAMHU U3 KOXKU U KOK3aMEHUTENS, 4acTO PACHBUISIOT
apoMaTh3aTop C 3araxoM HaTypaJIbHON Koxu. CUYUTAETCS, YTO ITO YIIy4Illa-
€T MPEJCTABJICHHE O Ka4yeCTBE TOBapa. Tak, B POCCHUICKON OOyBHOW CETH

! Kapnosa C.B. Bpenmunr: yue6H. moc. M.: Kropyc, 2008. C. 174.
102



«OKOHHKa» MOCUUTANIM, YTO MOTPEOUTEIBCKUN aKHUOTaXK pa3KuUraeTcs 3a-
MaXOM PACIYCKAIOIIUXCS TOYCK.

Ucnonw3oBaHue apomamunozo nocomuna 6perHoa MO3BOJISET KOMIIa-
HUHU TTOHUMATh IIENIEBYIO ayUTOpHIo OpeHaa. HauuHate popMHupoBaTh apo-
MaTHOE JIOTO MOKHO, HAIPUMEp, MPOMHUTAB MOJUrpaduuIecKue MaTeprabl
WM PACTBIIMB apoMaT BO BPEMsI MEPOMPHUATHH, OPraHU30BaHHBIX KOMITa-
HUCH (Ha BBICTABKAX, MPE3CHTALMAX, MPECC-KOHMEPEHIMAX H T.IL.). IMO-
[MOHAJIbHAS MaMSTh Ha 3allaxd OYeHb CHJIbHA W OHA MO3BOJIUT aCCOLMUPO-
BaTh apOMaT C KOMIIAHUEH-OpraHU3aTOpOM U ee OPEHIOM.

CJ0>KHOCTH TIpU BBIOOPE apOMAaTHOTO JIOTOTHITA BO3HUKAIOT, KOTAA Y
TOPrOBON MapKH CJMIIKOM JHUBEPCHPHUIIUPOBAHHBIC HHTEPECHI K OCHOBHBIC
MOTPEOUTENIN OTHOCITCS K Pa3HBIM CONUAIEHO-3KOHOMHYECKHM TPYITIAM.
3amax, n30paHHbIA KOMITAHUEH, JO/DKEH HE TOJIBKO CHMBOJIM3UPOBATH LICH-
HOCTH KOMIIAHHWH, HO TaK)Xe JOJDKEH OBbITh YHHBEPCAIBHO IMPHBIEKATEIb-
HBIM, MTO3TOMY HEOOXOAMMO TECTUPOBATh apoMaT B TEUEHHE JOJITrOro Bpe-
MEHH, JI0 TOTr0, KaK ceiaTh ero jorotunoM. Co3gaTento apoMaTHOTO JIOr0-
THTIA HEOOXOAMMO UMETh apTUCTHYHOCTh W 00J1aaTh WHTYUIHEH M BIOX-
HOBEHHEM.

YHUKaNbHOCTh CEHCOPHOTO OPEHIMHra COCTOMT B TOM, YTO MOXHO
BO3/ICHCTBOBATH HA AyJAUTOPHIO HE TOJIBKO MPH HEMOCPEACTBCHHOM KOHTAK-
Te Ha MecTax MpoJaa)x, HO M dYepe3 PeKiIaMy, TOChLIas MOKYIMaTelsaM He
CTOJIBKO paI[OHATBHBIE MOTHBBI TIOKYIIKH, CKOJBKO dMOIMOHAIBHBINA TIPH-
3BIB BCIIOMHHUTh, OIIYTHTh, IOTPOTaTh OPECH/I.

15. IIpoaBuKeHNEe TOPIroBOii MAPKH 32 CYET CIOHCOPCTBA.

YCTaHOBUTH B CBOEH 00JIACTH PEKOpPI — M JKENaTeNbHO JOJTOBpE-
MEHHBIH — MeuTaeT 000 npodeccuonan. CopeBHoBanue B PR-cepe ka-
caeTcsl He TOJIbKO Oosiee 2 (EeKTUBHOTO TIPOBUKEHUSI TOBAPOB U OPEHJIOB,
HO U TIOCTOSTHHOM M300peTaTeNbHOCTH: HOBBIE METOABI pekiambl u PR mo-
SIBISIFOTCSL M Pa3BUBAIOTCS, HE 3aMelast CO00H TpaUIMOHHBIE, - BMECTE OHU
paboTaroT Ha OOIIKi pe3ynbTaT.

B nouckax anprepHaTHBHOTO crioco0a BO3ACHCTBUS HA MOTPEOUTEIS
KOMIaHUH-THCPbI OTKPBUIH TS ceOs TaKue TEePCICKTUBHBIC HAPABICHUS,
KaK cnoucopcmeo (sponsorship marketing) U opeanuzayusi cnopmueHvlx
Meponpuamui 60 epema maccogvix eyaanull (holiday marketing).

CoryacHO CTAaTUCTHKE, MO O0bEMaM BIOXKCHHBIX B MPOABHKCHUE
TOPrOBO MapKH CPEACTB, HAa IEPBOM MECTE CTOUT CIIOHCOPCTBO, OHO OXBa-
TBIBaeT JOCTATOYHO LUIMPOKYIO ayAUTOPHUIO: 3pUTENIN HA CTaJUOHE, TeJe3pH-
TEJM, YUTATENIM Ta3eT, XYPHAJIOB M JJCKTPOHHBIX H3aaHui. Hampumep,
MIPOU3BOAMUTENSIM AJIKOTOJI CIIOHCOPCTBO MO3BOJISIET B KAKOW-TO Mepe JAaxe
«000HiTH 3aKOH»: (PMHAHCHPYS COCTS3aHHS, OHM TEM CaMbIM 3asBISIOT O
ceOe B THEBHOE BpeMs, KOTIa peKiiaMa CIIUPTHBIX HATIUTKOB 3alpelicHa.
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OpraHuzaiys ClIOPTUBHBIX MEPOIPUSTUNA BO BPEMsI MaCCOBBIX TYIIs-
HUW TIPeIyCMaTPUBACT YCTAHOBJIEHWE TEMATHUYECKOTO CTEH/Ja KOMIIaHUU,
BCEM y4YacTHUKAaM IMPOBEJCHHBIX KOHKYPCOB Pa3farOTCsl CYBEHUPBI C CHM-
BOJIUKOH (PUPMBI.

WHTEepecHBI METO/IbI MPOABIKEHUSI COOCTBEHHOW MAapKH ITyTEM CO37a-
HUSI HOBBIX — «OpPEHJ/IOBBIX» - CIIOPTUBHBIX COCTs3aHMi. Hanmpumep, Kaabiid
roj| cTapTyeT (yTOONBHBINA TYpHUD JABOPOBBIX KoMmaH[ «[Ipa3nuuk ¢yTtdona ¢
«Coca-Cola». Ins yyactus B TypHHpe HemnpogecCHOHaIbHONH KOMaHJe HeoO-
xoaumMo coopath 10 kpeimeuek ot «Coca-Cola» 1 OTIpaBUTh UX BMECTE C 3a-
SIBKAMH B PETUCTPAMOHHBIN 1IEHTP. C KaXIbIM TOJIOM YYaCTHHKOB BCE 0OJTh-
me, oceenienne CMU Bce akTrBHEE, BHUMaHUE K OpEH/Ty BCE MPUCTATBHEE.

CrioHcopcTBO MOBBITIAET 3((HEKTUBHOCTH IPOJBUXKEHUST OpeH/ia, ec-
JIX YJIA€TCSl BBICTPOUTH aCCOLMATUBHYIO CBSI3b MEXKIY CIIOHCOPOM M JIOCTH-
JKEHUSIMUA CIIOPTCMEHA WJIM KOMaHJbl: MOTPEOUTENh TMPOCHUPYET TOJI0XKH-
TEILHBIC KaueCTBa «3BE3JIbI» Ha pekiiaMupyemblii ToBap. Hampumep, dury-
puct EBrennii [LmromeHko ctan «auriom» daiiHoro oOpenaa Dilmah, ¢yr6o-
nucT POHAITBIMHBO 3arOBOPHIT TIO-PYCCKH O uMIicax «JIehs» u 1.1.

Hcnonb3yst MacCOBOCTh CIIOPTHBHOTO MEPOIPUSITHSI, KPYITHBIE MUPO-
BbI€ OPEH/IbI TPOBOISIT KOHPEPEHIIMHA U BCTPEYH, CO3IAI0T PA3IMYHBIC COIO-
3bI JIJIs1 OCBelIeHUs1 copeBHoBanuii. Hanpumep, kommanus «Coca-Cola» op-
raHu3oBana coOCTBEHHBIN mpecc-ieHTp Ha Onumnuane B [lekuHe: BHUMA-
HUE XYPHAIUCTOB U OOIIECTBEHHOCTH K OpEHIy HUKOTO HE YJIWUBUIIO, TaK
KaK B KaJIpe MOCTOSIHHO MPUCYTCTBOBAJ JIOTOTUI KOMIIaHUH.

CHopTHBHBIC COPEBHOBAHMSI BCE Yalle MCIIOIB3YIOTCS TPOU3BOUTE-
JISIMU JUTSI TIPOJIBMDKECHUS OPEHJIOB, OCYIISCTBIISISI IOUCK HOBBIX PEIICHUN U
HEOXXHJIAHHBIX XOJIOB, TOJIBKO BCET/Ia HY»KHO MIOMHHUTH O TOM, YTO TIPABHUIIb-
HO OTIpEJICJICHHAS IIeJIeBast Ay JUTOPHUS U YCIIOBUS, IIPU KOTOPHIX 3Ta Ipymmna
JIOJIeH MPOSIBUT JIOSUTBHOCTh K OpeHay, - BaXKHEWIIMEe cocTaBistonue d¢d-
(heKTHBHOCTH MAapKETUHTOBON KaMITAHHUH.

OcHOBHBIE PUYMHBI YIAJAKA YCHENIHbIX OPEHI0B MOXHO pasje-
JIUTh Ha TPU TPYIIIHIL.

1. JIuneitHOe pacmMpeHre OpeH1a CBepX ero BO3MOXKHOCTEH (MTOabeM
cuibl OpeHpa).

2. Tloreps xoHTposisi KauecTBa. Hampumep, CHIKEHHE KadecTBa
OpEeH/I0B, KOTOPBIE BBIMYCKAIOTCS IO cUCTeMe (ypaHdal3uHTa.

3. Paznuunbie ommOKH B MapKETUHTE, TO3UIIMOHUPOBAHHUH, TIEHOO0-
pa30BaHMHU, YITAKOBKE, PEKIIAMHBIX KaMIIAHUSX, MCHE/KMEHTE U T.II.

Hauboee cepbe3nbiMu npodiieMamMu, 13-3a KOTOPBIX OPEHIbI TEPSIFOT
CBOU TIO3WIIMH, SIBJISIFOTCSI OTCYTCTBUE T'PaMOTHOTO W MOCIIEOBATEIIEHOTO
OpeHuHTa. DTO Kacaercs Kak PEIICHHH MO KOHIENTYalbHBIM BOMPOCaM,
BBIOOpA CTpATErvy U TAKTUKH, TAK U UX peaTnu3alnu.

104



K namnboee THIHYIHBIM OmMOKaM OpeHI-MEHEeKEPOB MOKHO OTHECTH:

¥ e3aumoleticmeue — HeaJleKBaTHOE IPEACTABICHHE O (YHKIMAX
PEKJIAMHBIX M UCCIICIOBATEILCKUX areHTCTB;

> Mapkemune — HETIPABUIIEHO OTIPENENICHBl MOTHBEI, KOTOPBIMU Y-
KOBOJICTBYETCS TTOTPEOUTENb MPU BBIOOpE TOBapa; OTCYTCTBUE IIEICOPUCH-
TUPOBAHHOTO MOJAXO0Ja K peKJ’[aMHOﬁ KaMIlaHUH, HUCIIOJIb30BAHUE HUHCTPY-
MeHTOB PR 11 poBIDKEeHUsI TOBapOB MaccoBOTO CIIpOCca; Ha3BaHHWE OpeH-
Jla HE OTpaKaeT TOBapHYIO TPYHILy HIH HOTPEOHOCTH, yIOBIECTBOPSEMYIO
OpeHoMm;

» Kpeamus (meopuecmeo) — yBIEUEHHE «TOBAPHOCTHIO»; OLIMOKA
«IATH CeKYHND»; OOS3Hb HEOXKHAAHHBIX DEIICHHH; KeJaHHe CKa3aTh Bce
cpa3y B OTHOM pOIIHKE.

Ecnmu Opena He MPUHOCHT NMPHOBLTH, PEKIAMHOMY areHTCTBY OyZeT
CIIOXHO yOCIUTh KIIMEHTa BKIQJbIBaTh B HEro Oonblie. VcrnomHUTEThHBIN
JMPEKTOp aMEepPHKAHCKON KOHCYNbTalMOHHOH Kommanuu Landor Cero3an
Henbcon npeacrasiser miTh MPU3HAKOB ¢1ab6020 Gpenoa.

1. Byl HEe MOXeTe B OTHOM IPEUIOKCHUN C(HOPMYIHPOBATh, YTO OT-
JUYaeT Bail OpeH/T 0T KOHKYPEHTOB.

2. Korzma Bac cmpalnmBaioT, Kak Jea, Bbl OTBEYaeTe ITyJeMEeTHON
oduepenpto mupp U3 TOAOBOTO OTYEeTa. BBICOKHME KypChl akIHMi Ba)KHEI, HO
9TO MPOM3OUAET, ECIIN KypC PyXHET.

3. HukTto He mMOMHUT Bamiero jiorotuna. Bamemy Openay HeoOxoau-
MO COOCTBEHHOE JIUIIO.

4. CTOMMOCTP Bameil KOMIIAHWHA — CyMMa MaTepPHAJIbHBIX aKTHBOB.
Ecnm Bamm mpeanpuaTHs cropsiT, a MPOXyKIHs OyneT pa3BOpOBaHA, Uero
OyZIyT CTOUTH BCE BaIlll MUJUTHOHBI? !

5. Xopomro, Koraa Ballid akKIMOHEPH! CMOTPAT HE B IPOIIIOE, a B Oy-
Iymiee.

Crabple OpeHIBI TOTJIOMAIOT MacCy CPEeACTB HA MAPKETHHT, HO MO-
TPAa4YCHHBIC HA HUX NC€HBI'K YXOIAT B IICCOK — B CBOUX CETMCHTAX PbIHKA OHU
XPOHMYECKH HEe MOTYT BBIOMThCA M3 ayTcainepoB. HeaddexTnBHas Tpata
JICHET Ha MOAJEpKaHWE Ha IUIaBy OTCTAIOIIUX HMPUBOIUT K HEZO(PHHAHCH-
POBaHMIO MEPCHEKTUBHBIX. A 9acTO OpPEHIB! BCTYNMAIOT B KOHKYPEHIIHIO
JIpYT C IPYTOM Kak Ha MOJIKaX Mara3uHoB, TaK U BHYTPH caMOl KOMITaHUU.

B cBot0 ouepens cunvhblil Operd TOIKEH:

1. Hectn XynoKeCTBEHHYIO IIEHHOCTB, CIEIOBATECIHHO, CTOMMOCTH
TOBapa MOJ] STHM TOBApPHBIM 3HAKOM (TOProBoil Mapkoii) Ha 15-50% BrImre.

2. Obnanath 00pa3HOCTHIO, MHPOPMATUBHOCTHIO U B HEKOTOPOH CTe-
MEeHH OPHTHHAIBHOCTBIO — OCHOBHBIMH XapaKTEePHUCTHKAMHU PEKIaMOCIIO-
COOHOCTH.

3. ®opMHIpOBATH MO3UTUBHOE OTHOIIICHHUE K TOBAPY, UMEThH 3aBUIHBIN
3amac MpOYIHOCTH.
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4. Peanu3oBath MH(] O CBOEM MPOUCXOKACHUH, DITUTAPHOCTH, ICTeE-
TUYECKON U ApYrux HeHHOCTsIX. CaMu 00pa3bl U 3HAKU HECYT METacMBbICI,
KOTOPBIH 4eJI0BEK BOCIIPUHUMAET B OOJbIIEH cTeNeHH HEOCO3HAHHO.

Co3znanue cUIbHOTO OpeHJa B HACToALee BpeMs SIBIISETCS OJHUM U3
[JIABHBIX MHCTPYMEHTOB BeJCHUS KOHKYPEHTHOI OOpHOBbI.

OcHoBHbIe (hakTOphI ycriexa OpeHpa:

» TMpOYHBIC OCHOBHI OM3HECca — CTAOWIIbHAs OpraHU3aIus, CIOCo0-
Hasi K ObICTpOMY NPUHATHIO PELIeHHi, ¢ THOKOH cCUCTeMOll AucTpuOyuuH,
Pa3yMHO [IECHOBOM MOJUTUKOM U T.I1.;

» Ka4ecTBO NPOIYKIIUY;

> yCWIHS MapKETHHTA 110 CO3aHUIO U YIPABICHUIO OpeHIaMu;

» dopmupoBanue obpasza nuaepa uyepe3 MOUIMHHYIO WHHOBAIIUIO
WJIM 3aMETHOCTh OpeHpa.

B nenom He00X0aMMO MOHUMATh, YTO JIAXKe MPH YETKOM CIIEIOBAaHUH
BCEM BBILIEH3JIOKEHHBIM IlIaraM — yCIieX He rapaHTHPOBaH, TaK Kak co3/a-
HUe OpeHJa — 3TO NpeXIe BCEr0 TBOPUECKUH MOAXOJ, OPUTHHAIBHOCTh
MBILUICHHUS, 1 BO3MOXKHO JIaXKe pe3yJbTaT HeOOhEeKTUBHOCTH MOTPEOUTENEH.
OpHako Oe3 MOHMMaHMS U NMPUMEHEHHUS ONMMCAHHBIX HaIlpaBlieHUH (MeTo-
JIOB) MO CO3AAaHUIO M YIPABICHUIO OPEHJOM, CO3JaHUE NEHCTBUTENBHO
CUIIBHOTO OpeHja OyeT UMeTh MUHUMAJIbHbIE [IAaHCHI Ha yCIIeX.

3.2. Oco6eHHOCTM ynpaBneHus bpeHgamm
Ha POCCUNCKOM pblHKe

B rnaBe 2 nm. 2.3 B paMKax OIICHKH COLIMAIbHO-KYJIbTYPHOH Cpellbl
OpeHJ1a, TOBOPUIIOCH O KPOCC-KVIbIMYPHbIX KOMAEemeHyusx Openoa, 3Hade-
HHUE KOTOPBIX B HACTOsIIee BpeMs ycuiIuBaeTcs. MX 3HaueHue pacTeT ¢ Ha-
pacTaHueM MPOLECCOB IMI00ATU3AIMH, KOT/Ia HALIMOHAJIBHBIE U KYJIbTypHBIE
0COOCHHOCTH PETHOHAIBHBIX PHIHKOB MPHUOOPETAIOT 0CO0YI0 3HAYUMOCTb.

MupoBbiMu (T7100a7IbHBIMU) OpeHIaMH BJIAJCIOT TPAaHCHALIMOHAJb-
ueie kopriopauuu (THK) u oHu sBrstorcss yacto Gojiee MOMyNSAPHBIMU Ha
pBIHKaX MHOTHX CTPaH, TaK KaK U3BECTHHI U B uX npojasmkenne THK Bkia-
NIBIBAIOT OTPOMHBIE JCHBTH.

K coBpeMeHHBIM OCOOCHHOCTSAM OpeHIMHTa 3apyOeHBIX KOMIaHHHA
Ha MHUPOBOM PBIHKE OTHOCATCS:

» nmuBepcuduKanus;

> JUIICH3UPOBAHUE;

» HCHOJB30BaHHE HETPAJUIMOHHBIX IPUEMOB B MPOABIIKCHUY;

» COBpPEMCHHBIC ITOXOBI B peKJiamMe H Jp.

AjanTtanusi MUPOBBIX OPEHJIOB K POCCUHCKOMY PBIHKY CBsI3aHa, Mpe-
KJIe BCETO, C IePeBOIaMU CBOEro OpeH/a C JIATHHCKOTO fA3bIKa Ha KUPUIUIU-
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ny. Co3nanue 3apyOeKHBIMM KOMITAHUSAMH JIOKAJIbHBIX POCCHMCKHX OpeH-
JIOB CTAaHOBHUTCS BCce 0oJjiee MOMyJISIPHBIM B HACTOSILEE BPEMSI.

B cnemmduke OpeHaWHTa pa3HBIX CTPaH BAXKHBIM SBIBICTCS YUET CTe-
peotunos notpedurereii. Hampumep, B AHTINE TOMATHBIA COK KYIISIT, TOIBKO
€CIIM OH TIOXO3K 10 BKYyCY Ha ketuyn Heinz, a B EBpone Haanuch Ha OyThUIKE C
HAITUTKOM JIOJDKEH MPOYHUTATH Aa)Ke YETIOBEK C TUIOXUM 3PEHHEM. DTH MaJleHb-
KHe 0COOEHHOCTH TIOTPEOUTEIILCKOTO TIOBEACHNS 1 MECTHOTO 3aKOHOIATEIBCT-
Ba 3aCTaBILIIOT POCCUMCKUE KOMIIAHUU IIPU BBIXOJE HAa BHEIIHWN PBIHOK Tpa-
TUTD OOJBIINE IEHBI'U Ha a0anmayuio CBOMX TOBAPOB U UX YIAKOBKY.

[To omenkam 3xcrepToB, B Poccuu 1o cuX mop HET YCHEUIHBIX DKC-
MOPTHBIX OPEHJIOB B MOTPEOUTENLCKOM cepe, MOTOMY YTO KOMIAHWH, TI0-
CTaBJISIOIINE CBOU TOBAapHl Ha 3amaj, OLEHUBAIOT TOJIBKO OTPACIEBBIE PHC-
KM — JIOJIM KOHKYPEHTOB, YPOBEHb LIeH. [[0YTH HUKTO W3 HUX MpeaBapu-
TENEHO HE TECTHPYET PEIENTypPY, TU3aiH YIIAKOBKH M OTTOTO CTAIKHBACTCS
C HEOXKHJAaHHBIMH TpyaHOCcTsSMU. Hampumep, A. KopkyHOBY, 4TOOBI TOPTo-
BaTh cBOMM mIokonazoM B CHIA, mpuiuioch MOMEHITh BET YIIAKOBKH IIO-
KOJIaJia ¢ KOpHYHEBOro Ha (UOIEeTOBBIN, Tak kKak B CLIIA obGepTka MOJIOYHO-
IO IIOKOJIaa ¢ OpeXaMH 00s3aTeNFHO TOJDKHA OBITH (PHONIETOBOTO IBETA.

CaMBIMH aKTHBHBIMH POCCHHCKHMH 3KCIIOPTEPaMU CUHUTAIOTCS TIPO-
M3BOJMTEIN KOHIUTEPCKUX W3JCIUi, MHBa M Kpemkoro amkorons. Ha
BHEIIHUX PBIHKAX POCCHUICKUM MPOAYKTAaM HMHOTAA BBDKUTH JIETHYE B CUILY
CBOEH SK30THYHOCTH, HO, YTOOBI PACTH, HaZ0 UMETh HE TOJNBKO Ka4eCTBEH-
HBI TIPOAYKT, HO M OOJBIIOH MapKeTHHroBBIH Oro/pker. Hampumep, A.
KopkyHOB TOJIBKO Ha aganTaiuio cBoux koH(ep mmsa peiHkoB CIIA u EB-
pombl norpatui 300 000 gonn. B obmiem ke ero pacxoAbl MO BBIXOAY Ha
perHOK CIHIA ¢ 2003 o 2006 rr. ipeBbicuan 1 MTH 10I1T.

Crieruduka OpeHIMHTa POCCHICKUX KOMITAHUH CBsI3aHa CO CIICIYIO-
MU TPUYUHAMH:

> HEIOCTaTOYHBIA OMBIT PAa0OTHI MO CO3JAAHUIO M YIPABICHUIO
OpeHIaMu;

»  OTCYTCTBHE OPEHIOB HAIIMOHAIBHOTO Macmrtadba, To ecTh OpeH-
JIOB MEXKIYHAPOJIHOTO YPOBHS, KOTOPHIE CITIOCOOHBI KOHKYPHPOBATh C MHPO-
BBIMH OpeHIaMH;

IPOOIEMBI TIPOIBHYKCHIIS;

paboTa ¢ pO3HUYHON TOPTOBIICH;
KOHKYPEHIHS;

HEJIOCTATOUHBINA KaJpOBBIA MOTEHIINAI;
OTCYTCTBHE IIEPEIOBBIX TEXHOJOTHIA;
KOIIMPOBAHHE 3aIaTHBIX OPEH/IOB;
0oJIbIIIME 3aTpaAThl HA aJanTaIuo OpeHIOB.

VVVVVYY

! //BenomocTi By3, oKTSIGPE 2006. C. 6.
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C pocToM KOHKYpEHIHH cOo CTOpoHHI 3apybexHsix THK, Opermunr
SIBIISIETCS. OTHUM 3(P(PEKTUBHBIX MHCTPYMEHTOB KOHKYPEHIMH IJIST POCCHii-
CKUX KoMmaHui. Poct noxonoB nenaet motpedienue 6onee OpeHIOBBIM.

BompmmHCTBO cmapuix (cosemckux) 6pendos He UMEIOT KOMILICKC-
HOU CHCTeMBI IDIAHUPOBAHUS M ympaBieHns OpeHmamu. [lepexox ot mueo-
JIOTUU K 6pequ/IHry TjIaBHas1 TMCPCIEKTHBAa HOBOI'O Pa3BUTHUA W BO3BpaTa
MHTEpeca K cTapbiM OpeHIaM.

Hoevle poccutickue 6pendvl cO30aIOTCS MO BO3ICHCTBUEM CIIEHYIO-
IIUX HAIPaBICHUH PAa3BUTHSI POCCHHCKOTO OTPEONTEIHCKOTO PHIHKA!

® UHTEPEC K POCCUNCKUM ¥ HHOCTPAHHBIM Ha3BAHUSAM;

® HEOOXOAUMOCTh PETIO3UIIMOHUPOBAHHS;

® YCHIICHHE PEKIIAMHPOBaHU OPCHIOB KaK TPaJAWIOHHBIMH, TaK U
HETPaIUIIMOHHBIMU METOJaMU;

® CO3/]aHME HOBBIX OPEHIOB HAIIMOHAIBLHOIO MacIITaba, TO €CTh CIO-
COOHBIX BBIUTH HAa BHEIIHUI PBIHOK M CTAaTh III00ATBHBIMUY;

® JICITOJIb30BaHUE YHUKANBHBIX POCCHACKUX TEXHOJIOTHIA;

® (OJIBIIasi EMKOCTh POCCHHCKOTO MOTPEOUTENBCKOTO PHIHKA;

® BBICOKAasl CTEIEHb KOHKYPEHLUU B OTAEIBHBIX CEKTOPax POCCH-
CKOT'0 MOTPEOUTENBCKOTO PHIHKA;

® POCT OTEYECTBCHHOTO MPOM3BOACTBA M KOHCONHIALHUSI €T0 ¢ MEX-
IyHapOIHBIMH IPOU3BOAUTEIIIMHE;

® POCT MEXIYHAPOJHBIX POSHHYHBIX CETeH, CIOCOOHBIX BECTH KOM-
TUIEKCHYIO TIOJIUTHKY 10 MPOABIIKCHUIO OPCHIIOB B MECTaX MPOJAXK.

B Poccun HameTHivch TO3UTHBHEIC W3MEHEeHUs B Openauare. Ha MHO-
THX POCCHHCKHX MPENIPHUATHSIX 3aBEpIIeHa MOArOTOBKA WM YK€ IPOBEACHA
ceptudukanus no cranmapty MCO 9000. DToT cTaHmapT ynopsaounBaeT Jesi-
TENMBHOCTH OONBIINX KOMITAHUM, TaK, HAIIPUMEP, CCIIU TIPOCTO €ro BHIMONHSITS,
TO 9TO rapaHTUpyeT pQeKTHBHYIO padoTy. Pemaercs mpobmema cpenmero
VIIPaBIICHYECKOTO 3BCHA, B YACTHOCTH, CTaHIAPTH3ALMsA OM3HEC IIPOIECCOB
TO3BOJIET NEPEBOAUTE MCHC/PKMEHT C OQHOIO MPEANPUATHUA Ha JAPYroc€ U HE
TpeOyeT aganTanuu. ITo 0COOEHHO BaXKHO B CJIOKHBIIIUXCS B TIOCIIEIHEE BPEMSI
YCIOBHSX (paTabHOM HEXBATKH YIPaBJICHUSCKIX KaIpPOB BO MHOTUX OTPACIIX,
YTO TPEXJIE BCETO CBA3AHO ¢ MpodieMamy Ou3Hec-00pa3oBaHMsl.

Ha poccuiickoM pbIHKE MPOAOIIKAETCS] TEHIESHIIUN TOTJIOUICHUH KpyTI-
HBIMH 3aIaJJHBIMH KOMITAHASIMU OOJICe MEJIKUX POCCHUCKHX, B TOM YHCIE OT-
JeNBHBIX CHIBHBIX OpeHIoB. [1o omeHKaM CIenHanucToB, YCHICHUE TABICHHS
Ha CHJIbHBIE POCCHUCKIE OpeHIBI OyIeT POJI0IIKATHCS U €0 HEOOXOIUMO H3-
MEHUTb B CTOPOHY IIOCTPOEHUS NMApTHEPCKUX OTHOIICHUI yYaCTHUKOB TOIO
WITH UHOTO PBIHKA C TETBI0 CO3aHMs CUCTEMHOI MOJIeNTH Ou3Heca, U KakK CIIe-
CTBHWE, CHaYala HAIIMOHAJBHOTO, a 3aTeM IiiobanpHOro OpeHma. B Hacrosmee
BpeMsI KOMITaHHH YK€ TOTOBBI COTPYJHUYATH HA YPOBHE OTPACIIEBBIX COI030B C
LETIBIO JIOOOMPOBAHMS CBOMX MHTEPECOB BO BIACTHBIX CTPYKTYpPax.
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s GOJBIIMHCTBA POCCUUCKMX KOMIAHHHA BBIXOJAOM M3 CIIOKHOM
KOHKYPEHTHOH Cpelbl SBISEeTCA CO3JAaHHE YHUKAJbHOTO TOPTOBOTO Mpel-
JoKeHUsl. DTO OJUH U3 caMbIX () (HEKTUBHBIX CLIOCOOOB YCIEIIHO KOHKYPH-
pOBaTh U COXPAHATH BBHICOKYIO MPUOBUIb B YCIOBHSX HACBIIIEHHOTO PHIHKA.
Hanpuwmep, Ha 3amaze Ha JOJI0 KOMIIaHUHM, 3aHUMAIOMIUX TaKUe CIIelUallb-
Hble HUIIH, Tpuxoautcsa 15-20% Bcero moTpeOUTENBCKOTO pbIHKA, a B Poc-
cuu Menee 1%. Poccuiickum KoMmaHUsIM HEOOXOAMMBI HOBBIE CTpaTerHye-
CKHE pelIeHHs], OCHOBAaHHbIE Ha YHHKalbHOW uzaee. Tonbko oHa obecnedu-
BaeT BBIXOJ B CEIMEHT, I/Ie HET KOHYpEeHTOB M 0oyiee BBHICOKHE MPUOBUIM.
Hanpuwmep, B cepenune 90-x rr. B Pocciu BOBHUKIIN YHUKAJIbHBIE TOPTOBBIE
cetu: «Kenrypy» (ToBapbl Ui aetedd M Oyaymmx mam), «Tpu ToJCTAKa»
(mns monubIx mrogeit), Doctor Outdoor (00yBb AN MPOABUHYTOH MOJIOJE-
KH) U Ap. YToOBl KOHKYpUPOBATh B YCIOBUSAX HACBHIIIEHHOTO PBIHKA, KOM-
MaHUSIM yXKe HeIOCTaTOYHO MPHUBBIYHBIX TAKTUYECKUX MTPUEMOB, HAIIPUMED,
COBEPIICHCTBOBaHMS JU3aiiHa TOBApOB MJIM TEXHOJOTHUHU €0 MPOU3BOJICTBA.

Komnanusim He00X0AUMBI HOBBIE CTpaTErHYecKUe PeLIeHHs, B OCHO-
BE KOTOPBIX JIGKHUT YHUKaIvHasa udes. Hanpumep, poccuiickas KOMIaHUs,
BhInyckatomas openn «A. KopkyHOBY, B TeUeHHE HECKOJBKUX JIET HcKaja
HY>XHBIA BKYC BMECTE C UTANbIHCKUM TEXHOJIOTOM, KOTOPBIF 3HAKOMMIICS C
pa3HBIMU pelenTypaMy M3TOTOBJICHHUS IIOKOJaaa mo Bce EBpore u Ha oc-
HOBE OIBITa OH CO3/]1aJl COOCTBEHHYIO YHUKAJIBHYIO PELENTYpY.

AKIICHT Ha Pa3BUTHH acCOPTUMEHTa TpeOyeT OT KOMIIaHUU TOCTOSH-
HOrO YBEJIWYEHHS BJIOXKEHHH B WHHOBAaLMU. MexXIyHapoIHble KOMIIaHUH,
CO3aI0IIUE YHUKAJIbHOE MPEJIOKEHUE, TPATAT HA UHHOBALMU OKOJIO YeT-
BepTH cBoero Oromkera. Hampumep, narckas komnanus Ecco, co3paromas
KOM(OPTHYIO 00YBb, €KETOJHO BKJIAJbIBAET MIJUIMOHBI €BPO B Pa3pabOTKy
MaTepuanoB s 00yBH; OJHA aBCTpHiicKas (GpupMma MpeasokKuiia «yMHYIO»
Mebenb, KOTopas CIeAUT 3a 310pPOBBEM YeJIOBEKa: TIOMOTraeT JAepiKaTh OCaH-
KY, CIIOCOOCTBYET HOpMaIU3alMK KPOBSIHOTO 1aBJICHUS U T.I1.

Poccuiickue npeanpusTHs JOHKHBI HCIOIB30BaTh ONBIT 3apy0eKHbIX
KOMIIaHHi U CO3[]aBaTh HUHHOBALMOHHBIE TOBapbl (OpeH b1), CIOCOOHBIE He-
CTH YHUKAQJIbHBIE U U KOHKYPHPOBATh HAa MEKAYHAPOIHOM PHIHKE.

3.3. NMoHATMe u ponb ynakoBKU B OpeHauHre

Ynakoéxa — HeoTbeMIIEMBIH 3IEMEHT MapKETWHIOBOTO KOMILIEKCA.
MHorue aedreny pplHKa Ha3bIBAIOT YIAKOBKY IMSTOM COCTABIISIONICH KOMILIEK-
ca MapKeTHHIa B JOTIOJIHEHHE K TOBapy, LIEHE, METO/IaM PaclpOCTpaHEeHHUs U
nponaBmwkeHns. OnHaKo OONBIIMHCTBO MPOAABLOB PacCMATPUBAIOT YHAKOBKY
KakK OJIMH M3 3JIEMEHTOB TOBapHOH (OpeHAMHroBOW) MONMUTHKU. BOMBIIMHCTBO
TOBapOB, NpeJIaraeMbIX Ha PBIHKE, TOJIEKAT 00s3aTeNIbHOM YIaKOBKE.
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ITo manapiMm KA «Anamusz B3Iy, exeromaHeii pocT moTpeOaeHus
YIOAKOBKM W MPOU3BOACTBEHHOW Tapbl POCCHMCKHUMH MPEANPHUATUIMHU CO-
craBiger 10-12% B HaTypaabHOM BBIpaKEHUH, MPHU ATOM O0BEM POCCHUM-
CKOTO pbIHKa ynakoBku Ha koHelr] 2005 r. coctaBun 52,5 MiH TOHH. boib-
LIMHCTBO aHAJMTUKOB CKIIOHAETCS K TOMY, 4TO B 2010 r. TeMIbl pocTa pbIH-
Ka YIaKOBKH B CTOUMOCTHOM BbIpaxkeHuu OyayT pacTtu oT 10 1o 20 % B rog
U MPOUCXOAMUTH 3TO OyAET HE 3aBHUCHUMO OT KoJeOaHUI MaKpOdIKOHOMHUYE-
CKOM CUTYalllH B Poccnn'.

[o nanubIM Abercade Consulting, 000pOT POCCHICKOro phIHKA YIAKOB-
KU OLIEHWBaeTcs mMpuMepHo B 18 mupa goiut. B rox. B mocnenHue HeCKOIbKO
JIET 3TOT PHIHOK exeroaHo poc Ha 10-15% u B HacTosIIee BpeMsl OH elle AajeK
ot HaceleHus. s cpaBHeHust: B 3anaaHoi EBpore Ha nynny HaceneHus npu-
xoautcst 170 kr ynakoBku B rofi, B CIIIA u SInonuu — cBeime 200 xr. Cpenne-
NyLIeBOW ypOBeHb NOTpeOieHns1 yIlakoBKH B Poccuu coctaBisier 80 Kr, U3 HUX
64 Kr — yIIakoBKH C OT€YECTBEHHBIMHU TOBapaMH, a 16 Kr — ¢ uMnopTHeMU. Ca-
Masi KpymHasi J0Jsl pelHKa y Oymaru ¢ xaptoHoM (60,9%), 3aTeM monumepsl
(22,6%), metam (11,49%), crexno (5%), nepeBo (0,01%)2.

Oco0eHHO BMIEYATISIOUINNA POCT MOKa3al PHIHOK YIAKOBKHU Ui Ha-
nuTKoB. Tak, amoMuHueBas OaHKa OBICTPO BBITECHAET Ooyiee AOPOTYI0 U
TSKENYI0 CTEKIIIHHYIO OyTBUIKY. 3a MATh JIET POCCHUMCKHMA PBIHOK alIOMH-
HUEBBIX 0aHOK JUIsl HAMUTKOB BhIpoc ¢ 300 mutH mTyk B 1999 r. g0 3,2 mapn
wrtyk B 2004 .

YuuteiBas 00beM UMIOPTA YMAKOBKH B HATYpajlbHOM U CTOMMOCT-
HOM BBIP@KEHUH, MOKHO OTMETHUTb, YTO B HACTOAIIEE BPEeMs CIIPOC Ha yra-
KOBKY TOYTH TOJHOCTBIO YJOBJIETBOPSETCA 32 CUET BHYTPEHHEIO MpPOU3-
BOJICTBA: HA JOJIIO UMIIOPTa MPUXOAUTCS TOJIBKO OKoJo 3,2% B CTOMMOCT-
HOM U 1,1% B HaTypanbHOM BBIpaXEHHHU, U 3Ta JIOJIA, 110 OLIEHKaM dKCIep-
TOB, He OyZ€T YBEITMUMBATHLCS B OJMIKANIINE TOJIBI.

YnakoBka — 3T0 pa3paboTKa U MPOU3BOJICTBO BMECTHIIHILA HITH 000104~
ku 1 ToBapa. Ha puc. 3.2 npencraieHa cxema COCTaBIISIOIINX YITAKOBKH.

Bmecmunuwe u 06onouxka — 3T0 pa3Hble BapUAHTHI YIIAKOBKH, KOTO-
pas BKJIIO4aeT B ce0sl TpH CIO5.

Buympenusasa ynaxoska — 3T0 HENIOCPEACTBEHHOE BMECTHIIUILE TOBa-
pa. Hampumep, ans nocsoHa nocie Oputba «Old Spice» BHyTpeHHeW yma-
KOBKO# OyzeT OyTbUIKa, B KOTOPYIO OH HAJIUT.

Buewnsas ynakoska — maTepuall, CIy>Kallluid 3allUTON A7l BHYTPEH-
Hell yIaKOBKH U yJasieMblil TPH MOJATOTOBKE TOBapa K HETIOCPEACTBEHHOMY
ucnonbp3oBanuio. Hanpumep, ans OyTeuiku ¢ mocboHOM «Old Spice» BHemI-

! Yenyrn u nenst. Ne 4. 2006. C. 31.
2 VakoBka. //Cexper dupmer. Ne 47. 2005. C. 62.
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Hell ynmakoBKOM OyJeT KapTOHHas KOpoOKa, KOTopas 00eCIeuynuBaeT JOIOJI-
HUTENBHYIO 3aIIUTy M MPEAOCTABISET MPOU3BOIUTENIO BO3ZMOXKHOCTH HC-
MOJIb30BATh €€ AJIS 1IeJieil CTUMYITMpOBaHus cObITa TOBapa.

YIIAKOBKA

BMmecTuauie O06os10uKa
[ I
v v v
BayTpennsis Bremnssa ynakoBka TpancnoprHas
yrmakoBKa ymnakoBKa
[ |
h 4
MapxkupoBka

Puc. 3.2. CocraBustomue 3JIeMEHThl yIaKOBKU

Tpancnopmuas ynakoeka — BMECTUIUIIE, HEOOX0AUMOE ISl XpaHe-
HUS, UACHTU(PHUKAIMYA WU TPAaHCIIOPTUPOBKH ToBapa. Hanpuwmep, g nock-
onHa «Old Spice» TpaHCIOPTHOH YNaKOBKO# OyneT SIUK U3 roppupoBaHHO-
ro KapToHa, BMeUIaromuil 72 OyTBUIKH.

Mapxupoexa u newamnas ungopmayusi ¢ onucanuem tosapa (OpeH-
J1a), HAaHECEHHbIE Ha caMy YIIaKOBKY WJIM BJIOKCHHBIE B HEe, SBISIOTCS He-
OTheMJIEMOH yacThio ynakoBku. Ocoboe MecTo MapKUpOBKa UTPAET B JKC-
NMopTHOH ynakoBke. [Io MapkUpOBKe M YHaKOBKE CYIIECTBYIOT pa3HO00pa3-
Hbl€ MEXIYHapOAHbIE COMJIAlIeHUA: MEeXAyHapOIHOE COTJIAlIeHue O
TpaHCTIOPTUPOBKe omacHbIX ToBapoB (ATR); MexayHapomaHblii MOpcKoOn
Koz a7s onacHbIX ToBapoB (IMDG); MexayHapoiHOe corjamieHie mno Map-
KHPOBKE OMACHBIX IPY30B, EPEBO3UMBIX BO3AYIIHbIM IyTeM (IATA).

YnakoBKa BKJIIOYAET CIAEAYIOIINE MaTepUAIbHBIE JJIEMEHTHI:

» mapa, OTBeUaIomas TpeOOBAHMSIM BMEIICHUS, 3alIUThI, XPAHCHHUS
TOBapa, MPOABMKEHUS MO KaHalaM cObITa, TOBTOPHOTO HCIIOJIb30BaHuUs, B
TOM YHCIIE AT IPYTUX HYXKIT;

» omukemxka, cojaepxam@as (QUPMEHHOC Ha3BaHWE MPOIYKIIUH,
CHUMBOJI KOMIITAHUH, IPOM3BOIUTENIS, COCTAB, PEKJIAMHbBIE MaTEpUabl, KOAbI
JUTSL XpaHEHHs 1 MHCTPYKIMU AJISl HCTIOJIb30BaHUS;

»  6K1aOblu — NETATBHBIC HMHCTPYKIUK U YKa3aHHs O Mepax Mpeaoc-
TOPO’KHOCTHU, KYIOHBI, PU3bI, OPOIIIOPHI C PeLeNTaMu U Apyras HHpopma-
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LU ¥ MaTepHalbl, CIOCOOHBIE YCUIIUTh COBIT, CTUMYJIUPOBATh MOBTOPHBIE
3aKYIKU.

Ocoboe MecTo B yIaKOBKE 3aHUMACT Imukemka. B Hactosmee Bpe-
M5 9TUKETKa HE TOJIBKO JIMI0 TOBapa, HOBBIE TEXHOJOTHH €€ W3TOTOBIICHUS
MO3BOJISAIOT 3aIUTUTh MPOAYKIHUIO OT mojaenku. CyliecTByeT OrpOMHOE
pasHooOpasue dTHKETOK. Beibop MaTepuana u crocoda ImedaTd 3aBHCUT OT
MHOXECTBa (PaKTOPOB: CTOMMOCTH TIPOAYKIIMH, THPaka, CIOKHOCTH H30-
Opakenus. Kpome Toro, 3aka3uuk cam ompesesnseT (opMy U I[BET HaKIECHKU
— (urypHas 3TUKETKa BHITOJHO OTJIMYAETCS OT CBOMX MPSIMOYTOJbHBIX KOH-
KypeHTOK. [T MapKHpOBKH W3IEIWH U3 TKAaHH B COBPEMEHHOW MPOMBIII-
JICHHOCTH HPUMCHSIOT TKAHEBBIC TUKCTKH (BIIUTHIC WA CAMOKJIICSIITHECS),
KOTOpBIE UCIONB3YIOT B KadecTBE SPIBIYKOB. VX M3rOTaBIUBAIOT M3 pa3-
JIMYHBIX (YacTO OJECTSINUX) MATEPUATIOB METO0OM (uieKcorpaduu, ropsde-
T'O THCHEHHUS U IICIKOTpaduu.

OTnenbHBI BHI ATUKETKH — peKidMHble CIUKepbl, CAMOKIICSIITHECS
TUTaKaThl HA BUHUJIOBOM OCHOBE, KOTOPBIE OOBIYHO Pa3BEIIMBAOT B 00IIeCT-
BEHHOM TPAHCIOPTE U B JIFOJHBIX MECTAaX: HA OCTAHOBKAX, PEKIAMHBIX IIU-
TaX, B Moabe3ax. [IpeuMymiecTBO CTHKEPOB B TOM, UTO HX JIETKO HAKIICHTh
B YCJIOBHUSIX, KOT/Ia HET BO3MOXXHOCTH Pa3MECTHUTh OyMakKHYIO PEKIAMHYIO
MPOAYKIIHUIO.

[MomuMo mepmosmuxkemox Ha PBIHKE MOABUIACH CAMOKIEAUWAC
amukemxa-oyKiem, pa3paboTaHHash HECKOJBKO JieT Hazan. llox BepxHUM
CJI0eM — KpOXOTHAas KHWKeUuKa-«rapMmoinkay (Oykier). B Oykiere momere-
HBI HHCTPYKIIHS, KAPTHHKH, PEeKJiaMa COMYTCTBYIOIUX TOBAPOB.

WuTepecHbl 00BbeMHBIE 3TUKETKH C 3aJMBKON. [lng monyuyeHHs BbI-
MYKJIOTO IIPO3PAvyHOTO CIOS YIOTPEOISIOT OCCIBETHYIO MOJMMEPHYIO CMO-
ny. E1e oiHO HOBIIECTBO — 3TUKETKH, OHOBPEMEHHO CITy>KaIlie JIOTepeii-
HBIMU OWJIETAMU WJIM KyTIOHAMH Ha TIOJTY4YEeHUE CKUJIOK.

[lo >xenmaHWiO TPOW3BOJMTENS TOBapa MOXET OBITh pa3paboTaH KOM-
TUIEKT TUKETOK, BKIIOYAIOIINIA B ce0s1 KOMOWHAITHIO BBHITIOTHEHHBIX B €IHHOM
CTHWJIC TUTACTHKOBBIX TJIOMO, BITMBHBIX M HABECHBIX ITUKETOK, ITHYPKOB.

OyHKIIUN COBPEMEHHON STUKETKH HE OTPaHUYCHBI WH(POPMHUPOBAHH-
eM u pekiamoil. HemanoBaxkHas 3ajaya, ¢ KOTOpOH OHa crocoOHa crpa-
BUTBCA, - 3alIUTa MPOAYKIHH OT MOJJICIKH JHOO OT MPEKICBPEMEHHOTO
BCKPHITHA. Tak, CIENHANbHO IS 3alIUTHI OT IEPEKICHBAHUS STHKETOK U
BCKPBITHS KOPOOOK C OBITOBOI M KOMIIBIOTEPHOI TEXHHMKOH, BUACO- U ay-
JauoanmnapaTypoi (M camMux mpuOOpOB), a TAKKe YIAKOBOK C JIEKapCTBaMHU U
SKCKITIO3MBHBIMU HAITUTKAMH CHApPYXXH WA BHYTPH U3ICTHS MPUKPEIUITIOT
eapanmutinsle Hakaelike (WIH 3aIIUTHBIC STUKETKH). MIX M3roraBnuBaroT Ha
crienanbHOU TIIOMOOBOM Oymare Wi IJICHKe, TIeYaTaloT Ha HUX JIOTOTHII,
TEKCT WIM IITPUXKOJA W HAKJIEHWBalOT Ha JIIOOBbIE TOBEPXHOCTH Ha MecTax
CTBIKOB.
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s mpenoTBpamieHus ¢Ganbcu(UKAMU TOBapa W MOBTOPHOTO HC-
MOJIb30BaHUS YIIAKOBKH U 3TUKETOK MPHUMEHSIOT 20102paduieckue HaKieli-
Ku, TIOATBEPKIAIONTUE TTOMJIMHHOCTD MPOIYKIIUU U JIETaTbHOCTh TPOU3BO-
JUTENST TOBapa, a TAKXKE BBIABJISIONIAC TOMBITKH HE3aKOHHOTO JOCTyIa K
npoaykty. Kpome Toro, oHu crmocoOCTBYIOT MpoABHXKEHHIO OpeHna. I'omo-
TpaMMBI CIIyKaT CBOCOOPA3HBIMU TUIOMOAMHU, TaK KaK MPHU MOMBITKE OTKIICH-
BaHMsI HEKOTOPBIE U3 HUX Pa3pyIIaAlOTCS.

Co3naHne 3TUKETKHU IS ToBapa Tpedyet ocoboro noaxonaa. [lo mue-
HUIO KCIIEPTOB, pabOTaTh HaJI 00Pa30M JOJDKHA Iieflas KOMaH/Ia: B TICPBYIO
oudepellb Hy’KHO MPUBIIEYb MAPKETOJIOTOB U Icuxojora. ToJIpKo mocie Toro,
KaK 3TH CIEIUAINCTBl COCTABAT COOCTBEHHOE MHEHHE O TOM, YTO JOJHKHO
OBITh N300paXXECHO Ha ATHKETKE, KaKhe I[BETa CJICAYET UCIOIb30BaTh, UTO H
KaKiuM 00pa3oM IHcaTh, 32 paboTy OepeTcst qu3aiiHep. bombIIMHCTBO MPo-
(heccroHAJIOB COBETYIOT TIOMECTHTh Ha YIaKOBKE TOPTOBYIO MapKy (TOBap-
HBIH 3HaK), TOCKOJIbKY €€ OTCYTCTBUE IMOKYIATEb BOCIPUHUMAET HETaTHB-
HO. CO371aHHBI W BBIMYIICHHBIA B MacChl 00pa3 B HJealie JOJDKCH OCTa-
BaThCSl HEM3MEHHBIM M TOTJIa U300pakKeHHE CTAaHET 3HAKOMBIM IS TTOKYTIa-
TeJel U OyIeT acCOIMUPOBATHCS C KOHKPETHON KOMITaHUEH.

[TpakTrka OKa3bIBAET, YTO JIFOJM OXOTHEE BOCIIPUHUMAIOT Tpaduue-
CKHe 00pa3bl M CUMBOJIBI, KOTOPBIE MOKHO TOJIKOBATh MO-pazHoMy. ToHKHE
JIMHUH Ha YIAKOBKE M ATHKETKE 0003HAYAIOT M3SIIECTBO, TOJCTHIC — TSXKE-
JIOBECHOCTh, U3 TEOMETPHUECKUX (PUTYp MpHUBIIEKATENbHEE DIUIHIIC, CPEIn
IIBETOB — KpacHbIC WM 3eJcHble OyKBbI Ha OeinoM (oHe. OCHOBHYIO WH-
(dhopMarIio NPUHATO pacroyiaraTb CBEpXy M CJeBa, MOCKOJIBKY UMEHHO 3TH
YacTH MOBEPXHOCTH Jy4Illeé BOCIPUHUMAET TJla3 U, COOTBETCTBCHHO, JIeTde
3allOMHHAETCS] TO, YTO HA HUX HamMcaHo (WM M300paxkeHo). B memom ke
npaBUiIbHEE, YTOOBI TeKCT ObUT HeOoNbIMM. biiaronpusTHOE BIIEYaTIICHUE
MPOU3BOMT CIIOTaH, OCOOCHHO €CITH OH 00CIIaeT 3I0POBhE, JIMIHYIO BBITO-
ny, cyactbe. [Ipu pa3paboTke HaKICHKH HEOOXOMMO YUUTHIBATh MEHTAIN-
TET NOTpeOuTENeH, Tak KaK 4yXkJIble 00pa3bl OTTAIKUBAIOT, YTO MOXKET MPH-
BECTH K YMEHBIIICHUIO TEMIIOB MPOJIaK.

Ynaxoexa moeapoe na énewnem pvirke, ¢ OTHON CTOPOHBI, CTAHO-
BUTCS Bce OoJiee CTaHIAPTHOM, a C JAPYrol — ee 4acTo MPUCIOCA0IUBAIOT,
YTOOBI YJIOBIETBOPUTH CIICIIUANILHBIC 3aMPOChl phiHKa. C TOUKH 3peHUs yBe-
JITYCHUS TPUOBLTA CTAaHAAPTU3ANNS YIAKOBKY BBITOJHEH, OJTHAKO ATOT Ba-
pHAHT TEJIecO00pa3HO MPOAHATM3HPOBATh B CICAYIONICM HANpPAaBICHHH,
YIIaKOBKa KaK CPENICTBO, KOTOPOE MPEIOXPAHIET TOBApP OT MOBPEKACHUS, U
— KakK DIIEMEHT PEKJIaMBI.

[Ipu co3maHvM YNaKOBKH JUIsi BHEITHETO PHIHKA HEOOXOIUMO YUHTHI-
BaTh:

» KJIMMaTHYCCKHE YCIIOBUS Ha PBIHKE, a TAKXKE B MYTH CJICIOBAHHUS
TOBapa;
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» Kak OyayT oOpalaThCsi ¢ TOBapOM;

» KONMYECTBO BPEMEHH, KOTOpOE TOBap OydeT HAXOJUTHCS Ha
BHEIIHEM PBIHKE TI0Ka MPOiIeT yepe3 OO0JbIIOe YHUCIIO MTOCPETHUKOB;

» CKOIIBKO BPEMEHH TOBap MOXKET HAXOJHUTHCS Ha CKIIaIaX.

AHamM3Upysl YIAKOBKY KakK JJIEMEHT PEKJaMbl Ha BHEIIHEM pPBHIHKE,
HEOOXOJMMO YUUTHIBATh CICTYIOIINE MOMEHTHI:

1. Paszmep ynaxosexu. lllupokoe TpUMEHEHUE aBTOMOOWIHHOTO
TpaHCIOpTa ISl IEPEBO3KH TOBAPOB U PA3BUTUE CHCTEMBI PO3HIHYHOMN Mpo-
TaXH 9epe3 KPyHHBIE CyNepMapKeThl TUKTYEeT HEOOXOIUMOCTH HCIIOIB30-
BaHHUS YIaKOBOK OOJBIIMX Pa3MepOB, OJJHAKO, B Pa3BHBAIOIINUXCA CTPaHAX
HU3KHNA JOXOJ Ha AYIIy HACEJICHUS MOXET MOTpeOOBaTh MHAWBUIYAIbHON
VIIaKOBKU TOBapa (HampuMmep, JIe3BHS IUII OpHUTHs, KeBaTeIbHAs PE3MHKA,
CHUTapEeThl — TIOMITYYHO).

2. Cmoumocme ynakosxu. CTaHIapTHasi yIIaKOBKa MOXET OKa3aThCs
HEOMpaBAaHHOM, €CJIM 3HAYUTENHHO MOBBIIIAET CTOUMOCTD COJAEPKUMOTO.

3. Mecmnvie obvluau 6 omuoutenuu yeema ynaxosxu. beiplii BeT B
crpanax Janeaero BocToka acconuupyeTcs ¢ TpaypoM.

4. Tpebosanus saxonooamenvcmeéa. B BeHecysne, Hampumep, He
pasperaioTcsi pekjiaMa ynakoBKM TOBapOB, KOTOPBIE MOTYT CIYXHUTh MO-
nmapkoM. Hamprumep, Bo MHOTHX CTpaHax NEHCTBYIOT CIICIHATBHBIC 3aKOHBI
JUISL YHaKOBKH Taba4dHbIX m3nenuil. OcoOblii BHJ YIIaKOBKH CYIIECTBYET Y
(dhapMaleBTHYCCKUX H3JCIHH, JIGKAPCTBEHHBIX NpenapaToB, Ha KOTOPOH
HEO0OXOJMMO YKa3aTh, YTO K MPUJIOKEHHOW MHCTPYKLUMHU IPU HEOOXOIUMO-
CTH HY’>KHO TIOJTyYHTh JOMOJTHUTEIHHYIO HH(POPMAIIHIO Y Bpada, ITO Ipera-
paThl XpaHATCS B MPOXJIATHOM MECTe, momaibiie oT aereit u T.m. CyriecT-
BYIOT MEXJIYHapOJHbIE HOPMBI, KOTOpPHIE PETJIaMEHTHUPYIOT pasMepbl U
MIPOYHOCTH YIAKOBKH B 3aBUCUMOCTH OT BHJIa TIEPEBO3KH.

5. Onosnasanue. IIpemMeTs Il TYpUCTOB (HAIpUMEp, KHHOIUICHKA
«Kodak») momxHbI OBITH y3HaBacMble BO BCEX CTPaHAX MHpa U TOITOMY
TpeOYIOT CTaHJapTHOH yIIaKOBKH.

6. Obpazosannocmv nompedbumens. Hanpumep, B cTpaHax ¢ Oonee
HU3KAM YpOBHEM 00pa30oBaHHs OONBIIOC 3HAUYCHHE U YIMAKOBKH MMEIOT
PHCYHKH, a HEe TeKCT. Bce HaamucH Ha ymakoBKE TOJDKHBI OBITH Ha SI3BIKE
CTpaH-NoKymareneil (00b19HO Ha 4-6 A3bIKax).

BonbIIMHCTBO 3aHUMAIOIIUXCA MPOABIKEHHEM TOBapa MOHUMAIOT,
9TO IS MOTPEOUTEINS YIIaKOBKA M TOBAP CIMBAIOTCS B AUHOE LIENoe, Ooiee
TOTO, BO MHOTHX CIy4asX HMMEHHO YMAaKOBKAa ¥ OJHIICTBOPSIET MPOIYKT.
WHorna MeHee KaueCTBEHHBIH TOBap, YIIaKOBaHHBII Oosee MPUBJIEKATENbHO,
ObICTpee HaxOOUT COBIT, yeM OoJiee KaueCTBEHHBIH, HO MEHee NpHUBJeKa-
TENBHO yIIaKOBaHHBIH.

[pu BEIOOpE TOM MM WHOU YITaKOBKH TOBapa HEOOXOIUMO MOMHHTH
0 BO3MOKHOCTSIX €r0 COYETaHHs ¢ OOIMM JH3aifHOM, (PMPMEHHBIMH I[BETA-
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MU MarasMHa ¥ TOProBoro o6opyaoBaHus. OueHb BaXXHO YUHUTHIBATh LIBET
YIaKOBKH U IpU (JOPMUPOBAHUH TOBAPHOTO pAJa Ha CTEJUIaXKax M MOJIKax B
TOPTrOBBIX 3ajiax.

LlImpuxoeoe Koouposanue ynakoéku — 3T0 METO] KOJUPOBAHUS UH-
¢dopmanu 0060 Bcex mapamerpax NPOW3BENECHHOW MPOAYKIMH MPU TMOMOLIU
CHeLUaIbHO pa3paboTaHHOW MEXIYyHApOJHOM CTaHAApTU3UPOBAHHOW CHCTeE-
MblL. [lo3BoMgeT M30exkaTh HUCHONB30BaHUs OONbIIEero oobeMa HH(GOPMAIOH-
HO-ONMCATeNbHON JoKyMeHTalmu. PacimdpoBka 3akonupoBaHHON nH(pOpMa-
UM TPOU3BOIUTCS MPU MOMOIIM CHEUUATBHBIX AJIEKTPOHHBIX CYUTHIBAOIINX
ycrpoiictB. [Ipy moMoIM aBTOMATUYECKHX CKAHUPYIOUMX (CUUTHIBAIOIIHX )
YCTPOMCTB MOIy4aroT HH(OPMALIUIO O MPOU3BOIUTENE MPOAYKINH, €€ TEXHHU-
YECKUX U OTPEOUTENILCKUX XapaKTEPUCTHKAX, IIEHE, IPYTUX MMOKa3aTeIsIX.

Cucrema ITPUXOBOTO KOJUPOBAHM TOBapa IO3BOJSET MONIYy4aTh
ONEpaTUBHYI0 MH(OPMAIUIO O TOBAPOJBUKEHHUU, CHUXKATH H3IEPKKU IO
MPOABMKEHHUIO TOBAPOB, OHA J1ae€T BO3MOXHOCTh POU3BOIUTEINSAM (TIPOJIaB-
1aM) HaOJI0JaTh 3a peaklMel pbIHKa Ha MOCTYIJICHHE PAa3INYHBIX TOBAPOB.

BBenenue 31Ol cUCTEMBI MO3BONIAET CHU3UTH PACXO/bI, CBSI3aHHBIC C
00paboTKOM JTOKyMEHTOB BO BHENIHEW TOpromie ¢ 3,5%-15% crommoctn
ToBapa 10 0,5%-3%.

OCHOBHBIM OOBEKTOM IITPUXOBOTO KOJIWUPOBAHUS SIBJISETCA TOBAp
(6penn). KonkperHas equHMIIA TOBapa, XapakTeprusyemas HeHO!, pa3MepoM,
MaccoOM, LIBETOM, KadeCTBOM, MACHTU(DUIHUPYETCSA IyTeM NPUCBOCHHS el
LITPUXOBOTO U IIUPPOBOIrO KOAA.

B 1977 r. 6b1a co3nana EBpomneiickas accouualnus mojb3oBaresei
cuctembl uaentudukanuu Toapa (European Artiecle Numbering - EAN),
o0beAnHsAIONIas MONb30BaTeNel MITPUXOBOIO KOAUPOBaHUA ToBapoB. Kax-
IO CcTpaHe MpeaocTaBisieTcss CBOW Homep W 13-paspsasblii wim 8-
pa3psaHbIid IUPPOBOI KO, MPEACTABISIONINNA COO0M CoYeTaHUE IITPUXOB U
mpo0OenoB pa3sHOW mupuHbEL. B 13-1udpoBoM 1ITpUX-KOJE TOBapa MEpBbIE
nBe Wi Tpu HU(Gpbl 0003HAYAIOT CTpaHYy-M3rOTOBUTENA TOBapa. Accola-
uusi EAN Beigaer nudpoBoil KoA KaKIOH CTpaHe LEHTpalIu30BaHO. Psamy
CTpaH BbIETICHBI AHANa30Hbl KOJOB, & HEKOTOPBIM CTpaHaM MpeaoCcTaBlIeHa
BO3MOKHOCTb JONOJHATH ABYXPa3psAAHbII KOJ TpeTbuM paspsaoMm. Hampu-
Mep, Ko, BeigaHHbli ObiBiieMy CCCP — 46, MoxkeT ObITh A€TaNM3UPOBAH Ha
TperbeM paspsiae B auanazoHe 460-469. ITlosToMy mnpeanpusTHs-
uzroroBurenu ctpaH CHI' Moryt ucmosib30BaTh TOJBKO YEThIpe paspsia
BMeCTO MATH. HeKOTOpBIM cTpaHaM cpasy BbIAEIEHbI TpeXpa3psiIHble KOAbI,
Hanpumep, [Tonsie — 590, a Kutaro — 690.

Crnenyromue 5 udp, To €CTh K00 U320MOosUmels, IPUCBANBACT HAIHO-
HAJIBHBIM OpraH CTpaHbl LEHTPAIU30BAHHO KOHKPETHOMY MPENPHUATHIO-
n3roroButento. B mapre 1991 1. B Poccuu co3nana BHenHeskoHOMUYeCKast
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accoluanus aBToMaTinyeckoil uneHtudukamu « OHUCKaHy», IpeaCTaBIIAIOmAs
HHTEPECHl CBOMX WICHOB B MEXAyHapoaHo#l accormarmu EAN. Accommanus
«HOHuCKan» BbIIAET MPEANpUATHAM Poccun Kopl, a Takke BEIET COOTBETCT-
ByroIIMiA OaHK JaHHBIX. Kpome Toro, oHa pa3pabaThiBaeT METOAMKHU IO HC-
1oJ1p30BaHnI0 Ko7ioB EAN 1 3aHMMaeTCsl BHEIPEHUEM TEXHOJIOTUU KOJIMPOBa-
HUSl B CaMbIX pa3iuyHbIX cepax aesrenbHOCTH. [IpaButenbctBoM Poccun
MIPUHSTA TOCYAAPCTBEHHAs MPOrpaMMa BHEAPEHUS IITPUXOBOTO KOJUPOBAHUS
B TOProBJje, Ha TPAHCIIOPTE, B MEJULIMHE, CETIbCKOM XO3SHCTBE U IPYrux cde-
pax. ns opranuzanuu paboT 1mo aBToMaTuueckoil naeHTudukauuu I'occran-
naptoMm Poccun Ha 6aze «tOHuCKan» co3gaH TeXHUYeCKH KOMUTET 1O CTaH-
JapTU3aly « ABTOMaTHYeCKast UICHTU(PUKALD).

[ocnenyromme nare uudp KoAa MNPUCBAUBACT npeonpusmue-
U320MoBUMeNb MO8APA CaMOCTOATENBHO. DTOT KOJl OTPAXKAET UJIM PETUCT-
pPalMOHHBIA HOMEp, YCTaHOBJIEHHBIH MPEeANpUATHEM-U3TOTOBUTENEM, WIN
Kakue-11M00 MPU3HAKU TOBapa, HEOOXOAUMBIE Ui KOHKPETHOTO M3TOTOBHU-
Tessl (HaMMEHOBaHUE TOBapa, €ro CBOWCTBA, pa3Mepbl, Maccy U 1BeT). [lo-
cienHss nudpa npeacTaBisieT CoO00M KOHMPOAbHOE YUCI0, KOTOPOE MpeAHa-
3HAYEHO ISl MPOBEPKH MPAaBUILHOCTH CUMTHIBAHUA IITPUXOBOTO KOJa CKa-
HepoM. 1o 3Toif nnudpe MOXKHO CyAUTH O MOJUIMHHOCTU ToBapa. [IpoBepka
MIPOU3BOANTCA aBTOMATHYECKH 10 anroputmy EAN.

CymecTByeT Takxke CcTpykrypa kona EAN-8, sBisromasics ykopo-
yeHHOl Moaudukanueir EAN-13, koTopas mpeaHasHadeHa Jyid TOBapoB
Hebonbmux pazmepoB. Kog EAN-8 coctout u3 koga cTpaHsl, KoAa U3roTo-
BUTEJIA U KOHTPOJIBHOTO YUCIIA.

[Ipu oTCYTCTBUM KOJ]a TOPTOBJISl HE MPUHUMAET TOBAp OT MPOU3BOIU-
Tenst b0 jaenaeT 3To ¢ Oosbmoi ckuakor (30-40% u Goinee). Tak, 90%
BCceX TOBapoB (OpEHMIOB), BBIYCKAEMbIX B MUpPE, MAPKUPYETCA KOZOM, CO-
crosimmm w3 13 wim 8 nudp.

[To maHHBIM (paHIy3CKUX UCCienoBaTene, 35% mnokymnareneit npu-
obOperator ToBap (OpeHA), MPOUTS TEKCT HA ymakoBke, a 87% - yBUJIEB Ha
yIaKOBKe 3HAKOMBIH TOBapHbIK 3HaK. Tonbko 3% mnokynareneil He oOpa-
LIaI0T BHUMaHUE Ha YNaKOBKY.

Crenyer otMeTuTh, uto mTpUxoBoi ko1 EAN He knaccuduuumpyer To-
Bap, a HACHTH(UIMPYET ero Tak, 4To JI0OOoH Apyroit ToBap, MPOJAIOLIHICT Ha
MEXIIyHapOJHOM DBIHKE, HE MOXXET MMETh Takoro ke koja. llpucyrcrere
LITPUXOBOrO Koja Ha ToBape (OpeHne) MO3BOIACT ONPEAEIUTh CTpaHy-
uMIopTepa, GuUpMy-U3roTOBHUTENS, a TakKe KOHKPETHBIH HOMEp TOBapa, uTo
JIaeT BOBMOXHOCTH (TIPU HEOOXOAMMOCTH) NPEAbSBUTH MPETEH3UIO NPOU3BO-
JUTEIIO.

[IpuMeHeHue cucTeMBI IITPUXOBOTO KOJMPOBAHMS MO3BOJSET OTKa-
3aTbCs OT MHOTOYHCIICHHBIX OYMa)KHBIX JOKYMEHTOB, OTPaXaroIUX TaKylo

116



HHPOPMAIHIO, KaK: MIPOM3BOJCTBO MPOAYKIIHH, €€ TCXHHUCCKIE XapaKTepH-
CTHKH, cOOp 3aKa30B MOKyMaTejed, y4eT IMOCTYIUICHUS TOBapa, €ro KOM-
IUIEKTOBAaHUE B COOTBETCTBUU C 3alPOCAMU MOKYIIATENCH, YIET U KOHTPOIb
cObITa TOBapa, KOHTPOJIb TOBapa Ha CKJIaJe Mara3uHa.

I TpuxoBoe KOOAUPOBAHUE CIIOCOOCTBYET MOBBIIMICHUIO KOHKYPEHTO-
CHOCOOHOCTH TOBapa, yBEJIMYUBACT CIOPOC Ha Hero. HaneceHue koaa Ha TO-
Bap MOBBIIIACT €O MPECTHXK M MIPACT POJIb PEKIIAMBI TOBapa WM MPEAIPH-
ATHUS, YIy4lIaeT KyJbTypy OOCITy>KUBaHUs MoOKymarteneil. Mcmonp3oBanue
IITPUXOBOTO KOJA JAaeT BO3MOXHOCTH OpPTaHU30BaTh I(PPEKTUBHBIN KOH-
TPOJIb 32 MPOXOXKICHUEM TOBAPOB, HAUMHAS C MPEAIPHUITUI-U3TOTOBUTEIS U
KOHYasl CKIIAJIOM Mara3uHa, a TaKXKe OCYIIECTBIATH DIICKTPOHHBIA OOMEH
JAHHBIMHU O TOBapax MEXIy TOPTOBBIMH MAPTHEPAMH, YTO YCKOPSIET JBHIKE-
HUE TOBAPOB K MOTPEOUTEINIO.

I TpuxoBble KOIBI MOTYT OBITH HCIOJNB30BaHBI HE TOJIBKO UIS MPO-
JOYKIUH, AAYIIEH Ha SKCIOPT, HO M JUTA €¢ y4eTa M KOHTPOJS BHYTPH Hpe/-
npusaTas. V3BeCTHO, YTO TOJIBKO MPUMEHEHUE KOJIOB AJSI ydeTa MpOTyKIUU
Ha CKJIAJIC U3TOTOBHUTEIIS U TIPU OTIIPABKE €€ MOTPEOUTEISIM ITO3BOJISICT CHH-
3uth 3atparthl Ha 10-15% OT CTOMMOCTH TOBapa 3a CUeT TOYHOIO yd4era
CKJIaIPyEeMOU MPOIYKIIUH U OBICTPOTO KOHTPOIIS 3aITaCOB.

B 1enoM OCHOBHBIME TPEHUMYIIECTBAMH, TONTYYACMBIMHA IIPH BHE-
JNPCHUH TEXHOJOTHUH IITPHXOBOTO KOJWUPOBAHUS HA TPEINPUSATHU, SBIS-
FOTCSI:

» oOJerdeHre MHTErPalMU HAMOHAJIBHBIX POU3BOAUTENCH MpPO-
IYKIIUU B MUPOBYIO SKOHOMHUKY;

> TOBBIIICHHE TIPOU3BOIUTEILHOCTU TPYA;

» olecrieyeHre JOCTOBSPHOW U OTNIEPATUBHON MH(pOpMAIHEH PyKO-
BOJICTBA MPEATIPUSTHSI;

» mnoBbleHre ) (OEKTUBHOCTU YIPABICHUS KOMILUICKTAI[MEH U BbI-
MyCKOM MPOIYKIIHH;

» yMCHBIIICHHE 3aTpaT Ha MPOBEICHIE HHBCHTAPU3AIINY;

> yMCHBIIICHHE PACXOJI0OB HAa BBOJ JAHHBIX;

> TOBBIIICHHE TOYHOCTU M aKTYaJIbHOCTH JaHHBIX, CHUMAaEeMBIX C
KOHTPOJIbHO-KACCOBBIX y3JIOB;

» yYMEHBIIICHHE KOJHYECTBA OIIMOOK MpH Moadope ToBapor (OpeH-
IIOB) M UX OTIPY3KE;

YBEJIUUYCHHE POU3BOIUTEIBHOCTH 00pabOTKU MAaTEPHAIIOB;

> yBenuueHune o0beMa Mpoaax;

> BbLABIICHHE Ae(UIIMTA TPOAYKIIHH;

> yYMCHBIIICHHE PE3EPBHBIX 3aI1aCOB;

» cO3laHHe HOBBIX BO3MOXHOCTEH B pa0OTe CHCTEMBI YIIPABICHHUS
Ka4eCTBOM IPOIYKIIUH;
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> BHEJApCHUE CHCTEM S(P(PEKTHBHOIO YNPABICHUS CKIAJACKAM XO-
35ICTBOM MIPEINPUATHI, YUETOM U KOHTPOJIEM IMOCTABOK MPOAYKIIUH MOKY-
naTesnsiM, OyXraaTepcKoil 1 GUHAHCOBOM AESITEIbHOCTDIO;

» opraHu3anys ONEPaTHBHOTO KOHTPOIS 3a pealu3aluell U CBOe-
BpPEMEHHBIM 3aKa30M TOBApOB;

> YMCHBIIICHUE BPEMCHH Ha JICIOMPON3BOICTBO.

tpuxoBble KOAbl MOBHIIAIOT 3()(HEKTUBHOCTE PabOTHl HE TOJBKO
MPOU3BOACTBEHHBIX NPEANPHUATHIA, HO U MPEANPUATUI ONTOBON M PO3HUY-
HOU TOoproBin. B onmosoii mopzoéne npu NCHOIB30BaHUH IITPUXOBOTO KO-
JUPOBaHUS MOBBIIIAETCA 3P (HEKTUBHOCTE:

» TPHEMKH U y4eTa MOCTYNAIONINX Ha CKIIal TOBApOB;

» pasMelieHusT TOBapoB (OPEHIOB) MO 30HAM XPAaHCHHS C YIETOM
BECOBBIX U TEOMETPUUECKHUX XapaKTEPUCTUK TOBAPOB;

» MOATOTOBKU KOMIUIEKTOBOYHBIX U OTTPY30YHBIX JOKYMCHTOB;

» ONEepaTUBHOTO YIPaBJICHUS OTOOPKOW U KOMILICKTANUEH TOBAPOB
B COOTBETCTBHH C 3asBOYHBIMU BEOMOCTSIMU;

» MaTepHaJbHOTO YUeTa U OTYSTHOCTH IO CKITATaM;

> ONepaTUBHOTO aBTOMATH3MPOBAHHOTO COCTaBJICHHS OyXrairep-
CKOM OTYETHOCTH;

» aHanu3a QUHAHCOBOM NEATEIBHOCTH H T.II.

OxoHoMuyeckuil 3(pPeKkT oT BHeIpEeHHA TEXHOJIOTUH IUITPUXOBOTO
KOJMPOBAHUA MOJNYy4YaeTCs 3a CUET YCKOpEHHUs 000paunBaeMOCTH 00OpOT-
HBIX CPEJCTB; 00ECIeUeHHs ONIEPATUBHOCTH yIPABJICHUS TOBAPHBIMU 3aria-
CaM¥; CHIDKEHUS] BHYTPHUCKIAACKUX M3JEPKEK; YMEHbLICHUs MMOTEPh TOBa-
POB; YMEHbIIEHUS HEOOXOAUMBIX CKIIAICKUX MOMEIIEHUH; MOBBILICHUS 3¢-
(heKTUBHOCTH aCCOPTUMEHTHOM paboTHI U T.11.

Pouib ynakoBku B OpeHIHMHTe.

B mocnenHee BpeMsi ynmakoBKa NMpeBpaTHIach B OJHO U3 JAEWCTBEH-
HBIX Opyaui OpeHauHra. XOpoUIO CHPOEKTUPOBAaHHAS YMAKOBKAa MOXET
OKa3aThCsl A MOTpeOuTeNneil JONOIHUTEIbHBIM YI0OCTBOM, a IJIsl MIPOU3-
BOJAUTENEH — JIOTIOJHUTENBHBIM CPEJICTBOM CTUMYJIHPOBAHUS COBITA TOBApA.
Br16op nokynaTenem ToBapa 0oJbllel YacTbio 00yCIIOBIIEH MPUBIIEKATENb-
HOCTBIO YIaKOBKH. B 0COOEHHOCTH TpH MPHOOPETEHUHU €lbl, KOrja IOoTpe-
OuTenb HE MOXET, YTO Ha3bIBAeTCs, MOTPOraTh CBOIO MOKYIKY, TO €CTh
CPaBHUTH €€ XapaKTePUCTHKH C APYTUMH. B 3TOM ciyyae yenoBeKk OCTaHaB-
nuBaeTca TUO0 Ha 3HAKOMOM, XOPOIIO 3apeKOMEHOBaBIIeM cedsi OpeHae,
1100 Ha TOM, KOTOPBIil KPaCUBO BBITJISANT.

[To gaHHBIM aHATUTHKOB MPOJOBOJBCTBEHHBIH CEKTOp MOTpedser
nopsaka 40% Bceil BHIMYIIEHHON YNAKOBKU: MEPBUYHYIO YIAKOBKY, HEMO-
CPEICTBEHHO KOHTAKTUPYIONIYI0 ¢ ToBapoM (okosio 60% uCmoib3yeMoro
obwvema), TpancnoptHyto (mpumepHo 30%) u Bropuunyio — 7%. B Poccun
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HauOoJee pacnpocTpaHeHa OyMaskHast (KapTOHHAsA) U TOJMMEpHast yImaKoB-
ka. To, Bo 4TO pacdacyroT TOBap, 3aBUCHUT OT €ro CICIHU(UKU U MPEIbsB-
JIIEMBIM K HeMy TpeOoBanwmid. Hampumep, monyhabpukaTsl, KOTOpPBIE Mepe.
YIOTPEOJICHUEM HYXKHO TOJBKO MOJOTPETh, CHAOKAIOT YIIAKOBKOW, BBIACP-
JKUBAIOIICH HarpeB B MUKPOBOJIHOBOW Meun. MarasuHbl Tpeiaratlor Chbip B
3aKpbIBAEMBIX KOPOOKAax, MIACTHKOBBIMH OYTHUIKAMH M CTaKaHYHMKAMH 3a-
MEHSIOT CTEKIITHHYIO YIaKOBKY IS SKHIKHAX W TOJYXKHAKHX MPOJYKTOB, a
Ha TUIACTHK MPUXOJUTCS MOYTH MOJOBHHA 00bEeMa MUIIEBOH YITAKOBKH.

CrenuanyucTel OTMEUAIOT POCT MOTPEOJICHHS YIAKOBKY U €€ CTPEMH-
TeJbHOE yaemesiacHre. ONTUMAIbHBIN BapUaHT B HACTOSINEE BpeMs — He-
Joporasi yrakoBKa, COOTBETCTBYIOIIAs TPCOOBAHHSAM, MPEABSIBIIEMbIM K
TOBapy, U3roTaBIMBacMas C MUHUMAJIbHBIMH 3aTpaTaMu TPy /ia.

OO61ue TpeOoBaHMS K YIIaKOBKe.

» Eouncmeo obpasa. Bun ToBapa, Ha3BaHHE, OTIHYUTEIBHBIC Xa-
PaAKTEPHUCTHKH, H300pa3UTEIbHBIC YIEMEHTHI Ha YIIAKOBKE, IBETOBOE PEIlie-
HHUE ¥ CHMBOJIHKA.

» Coomeemcmgue ynaxosxku kavecmsy mogapa. OueHb 3 dhexTHas
yIaKoBKa, HE MOATBEP)KJACHHAS COOTBETCTBYIOIIMM KaueCTBOM TOBapa, MO-
JKET HACTOPOXKHUTh MOKYIATEIIS.

» Jlocmogeprnocmy. BaxxHO B HM300pa3HTEIEHOM sy HCIONB30-
BaTh UMEHHO T€ MPOYKThI, KOTOPBIC JCHCTBUTEILHO BXOIAT B COCTaB TOBA-
pa. DIEMEeHT JOCTOBEPHOCTH MOAYEPKUABACT M BBEICHHE B MAKET YIAKOBKU
¢dororpadpuuecKux H300paKCHUN peaTbHBIX TPEIMETOB.

»  Knuenmoopuenmuposannocms. OCOOCHHOCTH KayecTBa U CTUIIS
YIAKOBKH OMNPEACAIOT MmoTpeOuTenu. ['aMmMa ¥ CHMBOJIHKA TOBApOB IS
JIETeH OTIUYACTCS OT TOBAPOB JIJIsl B3POCIBIX.

[poiiast onpeaencHHbIN MyTh DBOJIOIMOHHOTO Pa3BUTHSI, YIIAKOBKA
npuobpeTana pasauyHble CBOWCTBA M KadecTBa. CHavajga pa3BUBAJIKCH €€
(YHKIMOHAIbHBIE CBOWCTBA!

» obonouka/emKocmp, B KOTOPOH HAXOAUTCS MPOIYKT;

»  npeodoxpansem mosap Om ROPYU, 3AUUMHbBIL CIOU IS TPEao-
XpaHEHHs TOBapa OT MEXaHUYECKHUX M TEPMUYECKHX BO3ACHCTBUI;
uoenmupuyupyem NpoaykKr;
yIOOCTBO 1016306AHUSL U XPAHEHUS,
yIoOCTBO ISl Mpancnopmupo6Ky POLyKIIHH;

MPUBJICKACT MMOKYIATENS — peKaamupyem TPOIyKT;
IKOHOMUM CPEOCMBA U 8PEMSL.

I'maBHOE Ha3HAYEHHME JTFO00H YIIAKOBKU — GMEUjAmb U COXPAHSIMb NPO-
Oykm. YTIaKOBKa JIOJDKHA COXPAHSTh MPOAYKT CBEKHUM W MPEAOTBpaIIaTh €ro
Mopyy B MpoIecce TPAHCIOPTHUPOBKH, a TaKXKe B ClIydyae IMOMaJaHHs BHYTPb
BJIarH, IPsA3H, OAKTEPHUi U MOCTOPOHHUX 3araxoB. [1oTpeOUTe b HE XOYET IMo-
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JIy4aTh 3arpA3HEHHYIO TMHIIY, Pa30PBaHHBIC MTAKETHI, TOPE3bI OT OCTPBIX KpacB
YIaKOBKHM WIIM TMOJIENIbHBIC TOBaphl. [IpaBuia 3aIiuThl MoTpeOuTeaeh ycra-
HABITUBAIOTCS KaK MPABUTEIBCTBOM, TaK M TOPIOBBIMH aCCOITHAITHSIMHU.

YmnakoBKa Kak cpedcmeo uoenmuguxayuy cTajia HaCTOJIbKO BaXKHOM,
YTO Takue KoMmaHuu, kak «Heinz» u «Coca-colay, He MEHSIOT CBOMX OYThI-
JIOK MHOTHE TOJ[bl, IOTOMY YTO yIIAKOBKA SIBIISCTCS ampubymom QupmerHo-
20 cmuas ux Openoa, 9TO MO3BOJISIET OBICTPO Y3HATH TOPTOBYIO MapKy Mpo-
JOYKTa W MOMOTaeT MOKYIaTeII0 OBICTPO MOJIYYHTh YBEPEHHOCTH B CTaH-
JApPTHOM KayecTBe. DTO CO37acT JOMOJHUTEIbHYIO IEHHOCTh TOBapa Kak
JUTSE TOTPEOUTENIS, TaK U JJI H3TOTOBUTEIIS.

YnakoBka He JO0JDKHA TEPSATh CBOW M3HAYANBHBIA BHJ B pe3ysbTaTe
nepeso3Ku, XpaneHusl, NOJDKHA ObITh YJIOOHOU ISl pazmewjerus Ha CKAAo-
CKUX CMELNANCax U mopeosvlx eumpurax. POZHUUHBIA TOProBel 3aUHTepe-
COBaH B HAJIMYHM YMAKOBOK Pa3IMYHBIX Pa3MEpOB, YTOOBI yIOBJICTBOPUTH
pasanyYHBIX ToKymnarenei. [ToTpeOuTensM Takke HpPaBITCs YIaKOBKH, KOTO-
pble yIOOHO XpaHWTh M JIETKO OTKPBIBaTh. Hampumep, MIaMIyHb JOJKEH
OBITh YIaKOBaH B OYTBUIKY, KOTOPYIO JIETKO OpaTh U yI00HO AepKaTh B py-
Ke. Y100CTBO He JOKHO BIMSTH Ha COXPAHHOCThH cojfepkumoro. Hampu-
Mep, letodaHoBas yrnakoBKa MO3BOJISIET JETKO BHACTh COJCPKHMOE, HO
OHa He Bcerja 00ecreYnBaeT HaIe)KHYIO 3allUTY.

VYcenex npojaxu ToBapa (OpeHaa) MOKET 3aBUCETh OT TOT0, HACKOJIb-
KO npueiexamenvHa ynakoska ais notpedurens. [IpuBiekaTenbHOCTh €CTh
pe3ynbTaT AeHCTBHSI MHOTHX (haKTOPOB: pa3Mepa, LBeTa, Marepuaia, (op-
Mbl. [IpHUBIIEKaTENIBHOCTh MOXKET OBITh YCHJICHA 3a CYET JIETKO YHTaeMOi
HHCTPYKIUH 110 IPUMEHEHHIO, pa3MEIIeHHOW HEMOCPEICTBEHHO HA YITaKOB-
ke. CyIlleCTBEHEH W IIBETOBOW acmekT. Hampumep, st TaKOro MPOAYKTa,
Kak (pYKTOBBIH COK, [IBETOBOEC PEIIICHUE YITAaKOBKHA UMEET OIPOMHOE 3HAUe-
Hue. YUepes HEro KOMIAHUS MBITAETCS MepeIaTh 00pa3 CBEKECTH, YHCTOTHI U
MOJIB3BI JITSI 3I0POBBSI.

Dopma ynakoexku TaKKe CIIOCOOHA MPHUIABATh TOBAPY 0COOYIO MPH-
BlIcKaTenbHOCTh. Hampumep, ymakoBka koH(er «/lenp CB. BaneHTuHa» B
dbopMe cepaeuka HAMOMHUHAET MOKYIATEI0 O COOTBETCTBYIOIIEM COOBITHSI.
WHoraa ncnos3yercs crenyanbHas MoJapovHas yIakoBKa.

BosmooicHocms nociedyrowe2o ucnonb308anus ynaKkoeku 0is Opyeux
yenell TIOBBIIIACT €€ MPHUBJICKATEIBHOCTh. Hampumep, HEKOTOphIC OaHKH,
OYTBUJIKH, IKATYJIKH M T.I. CTAHOBSATCS Ja)Ke MPEIMETOM KOJIJICKIHOHUPO-
BaHUsA. BYTBIIKH M3-110 HATUTKOB UCIOIB3YIOT KaK COCYIbI JJIS KUAKOCTEH
WJIM Ba3bl JUIs [[BETOB. Takue yMakOBKH — 3TO MPOCTO MOAAPOK MOKYIATETIO
3a UCTPAaYCHHBIC HA TIOKYIKY JCHBIH.

Hcnonp30BaHKe U3TOTOBUTENIEM TOW MJIM MHOM YIAKOBKU 3aBHCHUT OT
ee cmoumocmu. 3aTpaThl Ha 00eCTIeUeHHEe PACCMOTPEHHBIX BBIIIE KAYECTB —
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3aIUTy, WACHTU(UKAINIO, YITOOCTBO U TMPHUBICKATEIBHOCTh — SBISIOTCS
JTOTIOJIHUTENIbHBIMU TIO OTHOIICHUIO K OCHOBHOW CTOMMOCTH MaTE€pHaJiOB U
MeYaTHOTO 0(POPMIICHUS.

Ha crouMocCTh YIIaKOBKH BIUSIOT: CTOMMOCTh MaTE€pUAaOB, CTOU-
MOCTb U3TOTOBJICHUSI YIIAKOBKH, CTOMMOCTh XPaHEHUS! U TPAHCIIOPTUPOBKU,
CTOMMOCTb 00OPYZOBaHUs, HEOOXOAUMOTO JIsi U3TOTOBJICHUS YIAKOBKH U
3aloJIHEHUS] €€ COAEPKHUMBIM, CTOMMOCTh paboueil cuibl. B cpenneMm Ha
YIaKOBKY pacxojyercsi cymma, cooTBeTcTBytomas 10% po3HUYHON IIeHBI
TOBapoB (Hampumep, B Nap(IOMEpHO-KOCMETUYECKOH NPOAYKIUH — 0
40%).

WNHorna HE3HAUYWTENHLHOE YBEIMYEHUE IPOW3BOACTBECHHBIX 3aTpaT
OKyTaeTcsi BO3pOCHICH B pe3yJbTaTe 3TOr0 MPHUBIEKATEIHHOCTHIO TOBapa
st nokynarens. Hanpumep, canderku «KIMHEKC» CTaad MOMYJISIPHBIMH,
KOT/Ia UX HM3TOTOBUTENIb BHEJPHII YIMAKOBKY, CICIABIIYI0 BO3MOXHBIM W3-
BIIeUEHHUE caJ(PeTOoK MO OJTHOM.

CoBpeMeHHbIe POCCUICKHE MTPON3BOAUTENIN TOBAPOB BO MHOTOM IIe-
PEHUMAIOT OIBIT 3alajHbIX KOMIIAHUW IO YMaKOBKE CBOEH MPOAYKIIHH,
YTOOBI MOBBICUTh KOHKYPEHTOCIIOCOOHOCTh MMEHHO POCCHICKHX TOBapoOB
Ha ¢oHe MHOro0Opa3usi UMIOPTHBIX. B mocienHee BpeMsi CTaal MOMyJIsIp-
HBIMU BBICTaBKH, JICMOHCTPHUPYIOIINE OTEYECTBCHHBIC 00pa3Ilbl YIIaKOBKH.

3a nocnenuue 20-30 neT akTHBHO (DOPMHUPOBAIHCH IMOUUOHATbHBIE
C60IiCMea ynaKoeKu:

> npuerexamensulil npedmem (Ha B3TJISLI/HA OLLYIIb);

»  Hocumenb uHgopMayuy 0 Ka4eCTBE U CBONCTBAX MPOAYKTA;

»  KOMMyHUKamop — o0y At K JeHCTBHIO.

C nmpuobpereHreM 5MOLMOHATBHBIX CBOWCTB, YIIaKOBKAa — HOCUTEIb
nH(pOpPMAIIK O KaueCTBE M OCHOBHBIX MOTPEOUTEIHCKUX CBOWCTBAX IMpPO-
JIyKTa — CTaJla aKTUBHO BO3/CHCTBOBATH HAa TIOTPEOUTENST HA MHOTHX dTamax
B MTOBCEITHEBHOM KHU3HHU:

»  Ha mecmax npooaic;

» IoMa npu xpaHeHuu MPOIYKTa;

»  KaKABIHA pPa3 60 @pemst UCNONb306AHUSL;

» nocne ucnonv3zoeanus (BHIOPOIICHHAs yIIaKOBKAa TOXKE oOpalmaet
Ha ce0s1 BHUMaHUE).

YnakoBKa akTUBHO BO3ICHCTBYET Ha MOTpeOUTENs, a JIto0oe BO3IeH-
CTBHE MOXKHO OLIEHUTH Ha MpeAMET ero aghgexmusrocmu. OCHOBHBIE KpHU-
Tepuu 3PHEKTUBHOCTHU YITAKOBKHU:
y3Haseaemocms (BpeMsl y3HaBaHUs);
cmumyauposanue nokynku (JkeJaHue KyInuTh);

BIMSIHHE Ha UMUK IPOAYKTa,;
Y0006CmE0 6 UCTIOb308AHUML.

YVVVY
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Meron CULPACK (Computerised Universal Label Packaging Test —
YHHUBEpCAIbHOE KOMITBIOTEPH3UPOBAHHOE TECTUPOBAHKE HAKIIEEK U YTIAKOBOK)
TIO3BOJISIET C TIOMOILBIO COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTHI HE IPOCTO
BBIOMpATh HAWIYYIUI BapuaHT YMaKOBKH, HO U U3MEPATh TO, HACKOJIBKO OH
Opocaetcs B I71a3a Ha (JOHE KOHKYPEHTOB M OCTAeTCsl B AMSTH MOKYTIaTesl.

HccnenoBanue mpoBOAMTCS B CHELMAIbHO apeHIOBAaHHOM IIOMeEIle-
Huu ¢ nomoiibto CAPI — KOMIIBIOTEPHOI CUCTEMBI INYHOTO UHTEPBBIOUPO-
Banusi. Kak MuanMywMm onpanmuBatorcs 150 motpeOuTeneit CylecTBYOMEro
U KOHKYpPHUPYIOIIUX NPOAYKTOB. MccienoBaHue MPOBOAUTCA B HECKOIBKO
JTaroB.

1. Kanubposxa. Ctapblii BapHaHT YNAKOBKU MOSBISETCA Ha DKpaHe
Ha yBEIUYMBAIOIINecs MPOMEXYTKH BpeMeHu ¢ 1/50 ¢ Tex mop, moka pec-
MOHJICHT HE CMOXET BOCIIPOU3BECTH: KATETOPUIO MPOAYKTa, MapKy, BApHUaHT
(mammpumep, curapetsl, Marlboro, medium). Llenp kanuOpoBKu — 3aMepHUTH
BpeMs peakllui Ha M3BECTHYIO, XOPOIIO Y3HAaBaeMyI0 YMaKOBKY. DTO HC-
MOJIB3YETCA I ONpeeNieH!s] BECOBBIX KOA((UIIMEHTOB AJS Pa3HbIX MOJ-
rpynn (eciu OyIyT TeCTUPOBAThCS HECKOJIBKO BApUAHTOB HOBOW YMaKOBKH,
0JIHa TIOATPYIINa — OJJHA HOBas YIaKOBKa).

2. V3Hnasanue Ho60U ynaxoeku. AHaJOTHYHAs MpoLEIypa MPOU3BO-
IUTCs 7151 HOBOM ymakoBku. HoBasi yrakoBKa MpHU3HAETCS XOPOILICH, ecin
BpeMsl pacro3HaBaHUs KaTeropuu, MapKu, BapuaHTa, UMEET CTaTUCTHYECKU
He3HaunMoe oTiinune (B 95%) oT cTaporo BapuaHTa yInaKkOBKH.

3. Bauauue ynakoxku Ha nokynky. JIns oleHKH JaHHOTO BIUSHUS HC-
MOJIB3YIOTCS TIOHATHUE GblOenAemMocmb. VI3MepsieTcs BpeMs, 3a KOTOpOe pec-
MOHJICHT y3HAaeT HOBYIO YNAaKOBKY B KOHKYPEHTHOM OKpY>KeHUHU. PecroH-
JIeHTaM CIy4ailHbIM 00pa3oM NpeAbsABISIOTCS YeThpe KapTHHKH, TPU U3
HUX C HOBOHl yNakoBKOM, ogHa — 0e3 Hee. BupTyanbHast BATpUHA IpEACTaB-
JIeHa JIEBSIThIO YIIAKOBKaMH, IIPU 3TOM pa3Mepbl YIIaKOBOK JIOJKHBI OBITh CpaB-
HUMBI. ABTOMaTU4eCKH (PUKCUPYETCsl, CKOJIBKO BpeMEHH MOTpeboBaIoch pec-
MIOH/ICHTY, YTOOBI HAWTH TECTUPYEMYIO YIIAKOBKY Cper KOHKYPEHTOB. B ntore
ofpezessieTcs cpeHee BpeMs MPaBUIILHOTO PAcO3HABAHMS.

HoBas ymakoBka JOJKHA BBIIENATHCS M PAclo3HABaTbCAd B KOHKY-
PEHTHOM OKPYXXEHHH CTATUCTUYECKU HE XYK€ CTaporo BapuaHTa YIaKOBKH.

Ecniu mepex mpousBoAuTeNneM CTOUT 3ajada OOHOBHUTH TEKYIIYIO
YIaKOBKY C LEJbI0 YCWINTh €€ MO3HMIMU Ha PhIHKE, cCAenaTh Ooyee y3Ha-
BaeMOM M COBPEMEHHOM, MpU ATOM, HE YTPaTHB KIIOUEBBIE Claraemble yc-
MEMIHOCTU OpeHJa, TO B 3TOM Clydae TeCTUPOBATh HOBYIO YIIAKOBKY CIIEIY-
€T HeCKOJIbKO MHaue. CHauana OIIeHHBAETCS €€ SMOLMOHAIBLHOE BO3AEUCT-
BHE, a 3aT€M HM3MepsEeTCs BIHMSHHUE Ha JKEIaHHWE COBEpUIMTH MOKYNKy. Ha-
pUMep, TeKyllas yIaKkoBKa yxe o0JiafjaeT ONpeAeIeHHBIMI XapaKTepUCTU-
KaMH:
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> HaCJIeICTBEHHOCTE;

»  ayTEeHTUYHOCTH (IIOUTMHHOCTD, IOBEpUE KaueCcTBY, 3a00Ta);

»  M3BICKAHHOCTH (YHUKAIGHOCT).

B 1o ke BpeMs HOBasg ymakoBKa CO3[aeTcCs sl TOTO, YTOOBI MpH-
BJieYb HOBBIX NOTpeOuTeNedl M MpPOAJHUTH >XU3Hb OpeHAy, MOITOMY OHa
JIOJDKHA OBITh:

»  coepemennotl (MONOIOW, TMHAMUYHOW, SHEPTUIHOI);

» bonee cunvHoll, 8b10eSLIOUEUCH, dPHEKMHOIL,

» bonee y3Haeaemoul IPU COXPAHCHUN ayTEHTHYHOCTU U BBICOKOTO
KayecTBa.

[Ipu 3aMeHe yNMakOBKM MPOU3BOIUTENH JOJKEH MOHHMATh, YEM OH
PHUCKYeT:

»  nomeps MunU4HbIX UOCHMUDUYUPYIOUWUX NPUSHAKOE;

> nomeps yerocmuocmu B BOCHPUATUN OpeHaa (M Kak CIICACTBHE,
JOBEpHS);

> omnyeusanue noxynameseli CIMIIKOM CHIBHBIM H3MEHCHHEM 32
OJIMH IlIar;

> 6eposIMHOCMb Hey3HABAHUsL, CITyTHIBAHUS C IPYTHMHU OpeHIaMu;

> nomeps npucywux yeHHocmet, i Kak CIeICTBHE, HAPYIICHUE YC-
TaHOBHBILICHCS CBSI3U «LIEHA-KAYECTBOY;

»  eausHue Ha gocnpusimue npodykma (HampuMep, 0oliee «IeTKue»
CUTapeThI).

Takum 00pa3oM, €CTb 4eM PUCKOBATh U MO3TOMY BBIBOJIUTH HOBYIO
YIaKOBKY BMECTO CTapoil HY>KHO B3BELICHHO, a KXKABIN LIar JOJDKEH OBITh
npocuutaH. J{Js 3TOro MoryTt ObITh MCIOJIB30BAHBI CIEAYIOUINE BapUaHThI
YIaKOBKH: TEKyLIHii; 0ojiee KOHCEPBATUBHBIN — OJM3KUI K TEKYLIEMY; MIPO-
MEXKYTOUYHBIH; COBPEMEHHBIH, 3HAYUTEIHHO OTANYarouuiica. B aTom ciryuae
OIICHHUBAIOTCS BCE BApUAHTHI YIIAKOBKHU IO ABYM HalpaBICHUSM:

» onpedenenue OOCMUSHYMBIX YAVHUEHUL HA YPOBHE IMOYUOHATb-
HO20 6030eticmaus (ayTEeHTUYHOCTh, KaueCTBO, COBPEMEHHOCTb, TWHAMHUY-
HOCTb);

»  OyeHKa blCMynieHUs HOGOU YNAKOBKU 6 KOHKYPEHMHOU cpede —
BOCTIpUSITHE Ha IMOJIKE, OLIEHKA 3aMETHOCTH (BpeMsI IIOMCKa, HACKOJIBKO MPO-
IOYKT SIBIISIETCS HOBBIM M OTJIMYHBIM OT JPYTUX, HACKOJIBKO yMaKOBKa MOJ-
XOJUT JUIS IPOAYKTA).

PecriongeHTaM 3aialoTcs CTaHAAPTHBIE BOMPOCHI, HO HMUIKEBbIE
BBICKA3bIBaHUA TOAOUPAIOTCA B KaXKIOM HCCIEJOBAHUU, UCXOAS U3 KOH-
KpETHON pPBIHOYHON CUTyalluH, B KOTOpOH HaxomuTcs Op3HA. BriBoabl u
pPEKOMEHJAINK JeTaloTcs Ha OCHOBEe aHanu3a coorBeTcTBuil (Correspon-
dence Analysis). AHanu3 COOTBETCTBUN 00J1alaeT YHUKAIBLHOW CIIOCOOHO-
CTBIO MPEACTABIATH OPAHIIBI U OMKCHIBAIOIINE X BBICKAa3bIBAHUS HA OAHOU
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IIOCKOCTH. [IpHu 3TOM Kaxkablii OpIHA OKa3bIBAETCS B IIEHTPE XapaKTePHBIX
JUIA Hee BBhICKa3bIBaHUH (1 HaoOopoT). Hanbomnee TOYHYIO CBSI3b MEXKIY OT-
JeNbHBIMUA YIaKOBKaMH M BBICKa3bIBaHUSAMH TOKa3biBaeT Tabmuua Coot-
BETCTBHM.

[Ipu Bcex cBOMX TOCTOMHCTBAX yMakoBKa HeceT U psaf npodieM. Taxk,
HampuUMep, CTOUMOCTh YIIAaKOBKHA MOET MPEBBIIATh CTOUMOCTD, COAEPKa-
mierocst B Held ToBapa. YIaKOBKa MOXKET 3arps3HATh OKPYKAIOIIYIO CPery.
Tak, B8 CIIHA oxomo 40% Bcex TBEpIBIX OTXOJOB MPUXOIUTCS Ha BHIOPO-
LICHHYIO YIIAKOBKY.

HeoOxoaumo yaenuTs 0oJbllIoe BHUMaHHE BONPOCY OXPaHBI OKpY-
Karolel cpebl U MO3TOMY CO3/1aBaTh YMAKOBKY MOBTOPHOTO HCIOJIb30Ba-
HUS, TUOO SKOJOTMYECKH YUCTOrO YHUUYTOXKeHUs. OTcroja cliefyeT, 4To
Mo0ble pacxoJpl Ha YIMAaKOBOYHbIE MaTepHajbl JOKHBI COOTBETCTBOBATH
9KOHOMHUYECKOH MOJIb3€ U YIaKOBKA HE JI0JKHA CTAHOBUTHCS CAMOIIEIBIO.

CeromHst — ¢ yBEIMYEHHEM Ba)KHOCTH OpPEHAMPOBAHHUS MPOAYKIUH —
POJIb YIIAKOBKH PAcTET TEMIIaMH, OTIEPEKAIOIIUMU JTaKe caMO OpeHIUPOBAaHUE.

Cyl1ecTByeT MHOXKECTBO IMPUMEPOB CTAHOBIIEHUS OpIHAOB C MOMO-
UIbI0 OPUTHHAIBHON, paboTalomel ynakoBKH.

YnakoBKka — 3TO Ba)KHBI METOJl KOMMYHUKAllMU C TOTpeOUTEIEeM.
OHa geMOoHCTpUpyeT OpeH[, yKa3blBaeT COCTaB U HAaIpPaBlIEHUs HCIOJb30-
BaHUs, OTpaXkaeT 00pa3 TOProBOM MapKH M JIEMOHCTPUPYET HPOAYKIHUIO,
BBIICTISIET ee uepe3 Nu3aiiH, UBeT, GopMy U MaTepuanbl. OHa AOKHA OBITh
WHCTPYMEHTOM TPOJABIKEHHUSI, SBISIETCS MOCIEAHEN ero (opMoii, KOTOPYIO
BUJUT MOKYTIATEINb, IPEXK/IE YeM IPUHATH PEIICHUE O TOKYIIKE.

B ycnoBusax camoo0cny>KuBaHUs POJib YIIAaKOBKU CHIBHO BO3pPacTaeT
HE TOJBKO B MPOJOBOJBCTBEHHBIX MarasMHax, HO U B alTeKax, MarasMHax
CMEIIaHHOTO aCCOPTUMEHTA U APYTUX MPEANPUATHSIX POSHUYHON TOPTOBIIH.
YnakoBka cpa3y MO3BOJSET BHIETh OPEHII U MECTO €r0 MPOHU3BOJCTBA TO-
CTOSIHHBIM €TO TOJIb30BaTeNsIM U MbITaeTcad yOeIUTh TeX, KTO €ro HUKOrJa
He HICI0JIb30BaJl, BIIEPBBIE CIENATh 3TO.

JAu3aiin B ynakoBke OpeHIa - 3TO HampaBlicHHE TBOPYECKOH nes-
TEJIBHOCTH, CYyTh KOTOPOH — MpHUIAThb HOBOMY HJIM YX€ CYILECTBYIOLIEMY
Openay (ToBapy) Takyio (Gopmy, KOTOpas COOTBETCTBOBaja Obl TECHO CBS-
3aHHBIM MEXIy COO0OW MaTepHalbHBIM, (PYHKIHMOHATIBHBIM, KYJIbTYpPHBIM,
TICUXOJIOTUYECKUM IMPENICTABICHUSIM MOTPEOUTEII.

Huzaitn (ctaitnmuar (styling) — ctunb) Openaa (ToBapa) - 3TO €ro
¢dopma 1 BHewHUH BuA. OH MO3BOJIAET OTIMYATh COOCTBEHHYIO MTPOIYKIIHIO
OT TOBapOB KOHKYPEHTOB NpHUIAeT TOBapy Oojiee NOpPOTroii, MPECTUHKHBIN
BHU/I.

3HaYNTENbHYIO POJb B pa3paboTke cTWis OpeHJa WrpaeT, B 4Yucliie
JIPYTHX, XapakTep MOJb30BaHHUA TOBapOM, €ro yao0CTBO, 0€30MacHOCTb,
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skoHoMu4eckasd 3 dekTuBHOCTh. OTCIOA TECHASA CBA3h MEXAY AU3AHOM U
YIAaKOBKOM.

Juzaiin ynakoBKH BKIIIOYaeT B ce0s B3aMMOCBSI3U U B3aMMO3aBUCH-
MOCTH, KOTOpBIE CYIIECTBYIOT MEXAY YEJIOBEKOM M OpeHIOoM (TOBapoMm).
Jng aHanuza 3TUX B3aUMOCBSA3EH MCIIONB3YIOTCS JaHHBIE ICUXOJIOTHYECKUX
1 (PU3HOIOrMYECKUX HMCCIeNOBaHUN 4enoBeka. VX 1enb — o0ecneuuTh ra-
PaHTHIO HauOOJNBIIETO COOTBETCTBUS (POPMBI TOBapa ero GyHKUIHUIM.

[Ipy KOHCTpyMpOBaHHMM TOBapa HEOOXOAMMO PYKOBOACTBOBATHCS
TeM, 4To (opma M3JeNus 3aBUCUT OT €ro (PYHKUUN M 4TO TpeOOBaHUA MO-
TpeOuTelNs BCceraa onpeaerstor ¢opMy ToBapa.

OTnpaBHOI TOYKOW pa3pabOTKH TaKMX TOBApOB SBISETCA U3YUCHHE
0COOCHHOCTEH YelloBeKa Kak KHBOTO opraHu3Mma BooOmie. M3yueHuem de-
JIOBEYECKOI0 OPTaHU3Ma 3aHUMAIOTCS ABE OTPACIIU HAYKU: AHMPONOMempus
u apzonomuxa. OHU CyIIECTBEHHO 0o0JieryaroT paboTy au3aiiHepa.

Aumponomempus 3aHUMAETCS U3y4YEHUEM pa3MepoB U (YHKIHMNA de-
JIOBEYECKOT0 TeJla ¥ OTAENbHBIX ero yacTeil. OHa Takxke MccieayeT BO Beel
WX COBOKYIHOCTH aHAaTOMHYECKHE, (PU3UOJOTHUECKUE, MCUXOJIOTHYECKUE
aCIeKThl AEATEIbHOCTH YesloBeKa. Ju3aliHep MoyydaeT aHTpONOMeTpHYe-
CKy10 MH(OpMaIUIO B BUJE HOPM U CTAaHAAPTOB (K MpUMEPY, CPEeIHUE AaH-
HBIE TI0 OPTaHU3MY YeJIOBEKa, O TOJO0XKEHUH KOHKPETHOTO OpraHa WId BbI-
MOJTHEHUH TeX WM UHBIX paboT). JuzaliHep AODKEH MOCTOSHHO MMETh B
BUJY, YTO Pa3Mephl OpraHu3Ma YelIoBeKa HEOIUHAKOBBI y Pa3IUUHBIX ATHU-
yeckux rpymni. Hampumep, B CBsI3U C T€M, YTO POCT SIMOHIIEB HUXKE, YEM Y
€BpOINeieB, OHM ObUTH BBIHYKJIEHBI IPUCIIOCA0NINBATH CBOM aBTOMOOMIIN K
CpelHEMY pOCTy eBpolieiilia u aMmepukaHua. [ng noiaydenus takoit uHpop-
MalUy M0 pa3jIMYyHbIM 3THUYECKUM TpYMIaM U HapoAaM UCIOIb3YyeTcs Ha-
TPOIOMETp, MPUOOP ISl U3MEPEHHS YeJIOBEYECKOro opranuisma. Ilpumene-
HUE HaXOJUT ellle OJWH METOJ — MpoeKuus (hoTtorpaduil pa3IUUHBIX JHOIEH
Ha ClieluaNbHble I1a0JI0HBI.

Opeonomuka n3ydaeT ABMKEHUE YEJIOBEYECKOro Teja BO BpeMs pa-
OO0THI, 3aTpaThl PHEPTUU U MPOU3BOJUTEIHLHOCTh KOHKPETHOTO TPya Yelo-
Beka. OHa maeT MH(OPMALIMIO O MCUXOJIOTMYECKUX, aHATOMUYECKUX U (u-
3MOJIOTUYECKUX W3MEHEHUIX, KOTOPBIM YEJIOBEK MMOABEpPraeTcs mpu CoBep-
LIeHUH TeX WIM MHBIX JIEHCTBHIA B IMpolecce BBIMOMHEHHUs paboT. Hampu-
Mep, MPHU NPOM3BOJACTBE HOBBIX aBTOMOOWJICH HCCIEAYIOTCSA Pa3luyHbIE
(hakTOpBI JBMKEHUSI OPTaHOB YEJIOBEUECKOTo Teja MPH €3/1€ Ha aBTOMOOuIIe
W YIPaBIEHUH UM: CIIOCOOHOCTH YelloOBeKa K BOCIPHUATHIO, OBICTPOTA peak-
LMY, BO3MOXHOCTH YEJIOBEKa OIICHHWBATh PACCTOSIHUE BO BpeMs OBICTPOi
€37Ibl, IBM)KEHUE HOT B TpOIlecce YCKOPEHHs U TopMoxeHus. [Ipu aTom Bo-
Mpockl obecneyeHns 0€30MaCHOCTH UTPAar0T BaXKHYIO POJb. YeloBeK MOXKET
OJIHOBPEMEHHO KOHTPOJIUPOBATh U yMeNOo 00palaThCs JUIb C ONpenesieH-
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HBIM YKCIIOM NPUOOPOB U peIYaroB. VX onNTUMaiIbHOE pacmoiioxkeHue, ohopm-
JICHHE Ha paboyeM MecTe BXOAUT B 3a1aUl HPOMBIULIEHHO20 OU3ALHA.

Pa3pabatbiBast MM KOHCTPYHUPYS HOBBIA TOBap, MPOMBILIUICHHBINA -
3aifH 3aHMMAaeTCsl PEelICHHEM LENOT0 pAja APYTHX BONPOCOB, TaKUX, Kak
HCIOJIb3yEeMbIil BU]I CHIPBS, 3HAUEHUE BOIIPOCOB MPECTHXKA, TOBEPUE K TOBA-
Py, BBIOOp 11BETa, BEIOOP (POPMBI, IICUXOJIOTHS TOBEACHUS U T.11.

Ocoboe 3HaueHue I AU3aiiHa YIaKOBKU UMeEET 6b100p ygema. llpu
BbIOOpE IIBeTa HEOOXOIUMO HE YIyCKaThb W3 BUAY MX CBOICTBA: OTTEHKH,
SIPKOCTb U Osieck. DUpMEHHBIE 11BeTa 00JIer4aoT UASHTU(UKALINIO TAHHOTO
ToBapa (OpeHIa) Ha MOJKaX Mara3uHoOB camooOciyxuBaHus. B Tabn. 3.1
MPEJICTAaBIICH 1IBET KAK KOMIIOHEHT Jn3aliHa.

Tabnuya 3.1
IIBeT Kak KOMIIOHEHT IHM3aiHa
IIBet CHMBOJI 3pUTENbHO-4yBCTBUTEILHOIO BOCIIPUSATHS
paccTOSHHUs | TeMIepaTypbl | IyHIIEBHOTO Ha- | TMTHEHHYECKOTO
CTpPOEHUs BO3JEHCTBUS
CunHui mamexun XOJIOXHBINA CITOKOMHBII IHCTBIA
3eneHbIi najexui HEHTpanbHbIA, |0OYCHb CBEKUI
OYCHB XOJION-  |CIIOKOMHBIHM
HbIi
KpacHblit OITH3KHI TeILIBbIN pa3fApa)KUTENIbHBIN, |CBEXKUM
TPEBOXKHBIN
OpamH)XeBbId  |04eHb ONU3- |0UCHB TEIUIBI  [yBIICKATEIbHBIM, CBEXKUI
Knit BO30Y K JAFOIITHIHA
DKentsit OIT3KHit OUCHb TEIUIbI  |yBIICKATEIbHBIMH, CBEKUI
BO30Y K TAFOIIHIA
KopuuHeBblii  |04eHb OJM3-  [HEHTpasbHBIN  [yBIEKaTEIbHBIN, rpsA3HBIN
Kuit BO30Y KJArOLIHI
DHoneTOBRI  [04eHB OJIM3-  [XOJIOTHBII ArpecCUBHO Tpe- TpSI3HBIN
KU BOJKHBIH, 00€CKY-
AKUBAIOIUI

CpoiicTBa M BO3JCHCTBUE I[BETOB Ha 4YCJIOBCKAa — CIICIUAILHBII
MpeMET MCCICIOBAHUS B MPOIECCEe M3YUCHHsI TIOBSACHHS TOKYyMaTenci B
Openaunre. L[BeT n0DKeH HE TOJIBKO MOMOTAaTh TOBapy OBITH peann30BaH-
HBbIM, II0 BO3MO>KHOCTH OYCHb 6LICTpO, HO W NPU3BAH BBINOJHATL OIIPCIC-
JICHHBIE TEXHUUYECKHe (QyHKIMH. HampuMmep, B aBTOMAamIMHAX — JaJbHHUN
CBET Bcerya 0003HAYACTCS CHHEH JTAMITOYKOM, a BCE JIAMITOYKH, CUTHATIH3H-
PYIOIIKE 0 KaKOW-THO0 OMacHOCTH, 3aroparoTcsi KpacHbIM cBeToM. Ocobyio
pOJNb UTpaeT BHIOOP IIBETa B 00JacTH oOecredeHus 0€30MacHOCTH JIBUXKE-
HUs (HampuMep, 4eM CBETJIee I[BET MAIllMHBI, TeM JIy4llle OHa MPOCMaTpuBa-
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eTcsl Ha OONBIIMX PACCTOAHUAX). LIBET MOXKET MpuaaTh TOBapaM TaKxke
CBOIICTBa, BHYyULIAIOIIWE [OBepUe (HAIpUMep, METALNTUYEeCKUN LBET M
TEXHUYECKOW anmnapaTypbl — paJuONPHEMHUKOB, TEJIEBU30POB U T.IL.).

B cBs3u ¢ OypHbIM pa3BuTMeM Ha 3amaje au3aiiHa B 1957 1. Obla
co3xaH MexIyHapoJHbI COBET OOIIECTB MO MPOMBIIIJICHHOMY IHU3aiiHy,
kotophiii aeiictByeT B pamkax FOHECKO. CoBer cTaBUT CBOEH 1I€NBbIO TO-
OILPSTH Pa3BUTHE MPOMBIIIJICHHOTO JU3aiiHa BO BCEX CTpaHaxX MHpa U OKa-
3bIBaTh U3aifHEpaM MOMOIIb B TIOBBIIIEHUH UX KJIACCU(UKAIIH.

Juzaiin — 3T0 HeoTheMIIeMasi COCTaBHAs YacTh BCEro Mpolecca pas-
paboTKM HOBBIX TOBapoB (OPEHIOB): OT KOHCTPYHPOBAaHUSI TOBapa U €ro
YIaKOBKH JI0 CO3AaHUS MApPKETUHTOBOM KOHIEMIIHH.

Cmena ousaiina ynakosku — HeoOxoauMas »Bomtonus Openga. Kax-
NIbI TIPOM3BOJUTENh XOUYET BBIIENUTHCSA Ha moske. [loaTomMy H3MeHeHHe
camoro (opmara ymakOBKH CTaHOBHUTCS JOIMOJHUTENBHBIM CIIOCOOOM TpHU-
BJIeYb BHUMaHHUe NoKynareseil. B To e BpeMs mpocToe u3MeHeHne Gpopmbl
YIaKOBKM MOXKET CIIOCOOCTBOBATH YBEIHMUEHHIO MMITYJILCHOTO CIpOca, HO
YK€ 3aBTpa ATOT K€ NOTPEeOUTENh MOKET KyIIUTh APYTOi TOBAp.

[IpuunHBI CMEHBI BHEIIHETO BUJIA YIIAKOBKU.

1. Bospacm 6penda u 10, 9TO 10 NOTPEOUTEIST HEOOXOAUMO IOHECTH
Hosu3Hy peuenus. Hanpumep, komnanusa « MyaToH» U KoHUEpH «JlebensH-
ckuit» mpunanu B 2003 r. 6onee cOBpEeMEHHBINM BHEITHUN BUJ CBOUM «CTa-
peIM» cokaM «J1oOpelit» u «ToHyc», H3MEHUB YIIAaKOBKY.

2. IlosiBNEHUE HOBbIX MEXHOAO2UUECKUX BO3MOICHOCHEl Y TIPOU3BOAU-
Teneit ynakoBku. Hanpumep, B koHuepHe «JIeOeassHCKMiD», BBIOUpast YIaKOBKY
«TIpU3May», PyKOBOACTBOBAIUCH TE€M, YTO TaKylO YIAaKOBKY YI0OHO JepKaThb B
PYKe; YIIakoBKa C 3aBUHYMBAIOIIEICS KPBIIIKOI MpeI0TBpaIlacT NpoTeKaHHe.

3. Usmenenue nompebumenvckux npeonoumenui. Hanpumep, Kom-
nanus Nestle (Ykpauna) ¢ suBapst 2006 1. Hadaja mpojaBaTh Ha BHYTPEH-
HeM poiHke Kode Nescafe Gold B Msarkoi s3koHoMUYHOH yrnakoBke. Llenbto
9TOTO PEILEHHs ABIISETCS YBEIMUYCHHE MPOAAXK U 10U KOMITAaHWHU Ha PHIHKE.
Lens! Ha koe B MArKoii ymakoBke Ha 8-10% HIKe, UeM IieHbl Ha Kode B
CTEKJISIHHBIX OaHKaXx.

4. Dcmemuueckue npedcmasienus 1 Mooa. B Hacrosiee BpeMs Bce
Oonbllie BHUMaHUS ynaensercs QortorpadusM, WILTIOCTPALUSM W HUTPOBOM
¢byHkMK ynakoBkd. OcoOEHHO 3TO 3aMETHO Ha yMaKOBKaX MPOLYKTOB IS
neteil. Hanmpumep, Ha maukax roToBBIX 3aBTpakoB Nestle moMemeHsl rojo-
BOJIOMKH, a (DMPMEHHBII DJIEMEHT yIIaKOBKH KOMIaHUM «BBICTpOB» - Bece-
JIBIM YeoBEYEeK.

5. Bospacraer poav ungopmayuonnoii cocmasnsiroweti. Penentel u
croco® MPUTOTOBIEHHS NOAAar0Tca Oojiee KpacodyHO, 4eM paHblue. OHHU
CHaOKEHBI alMeTUTHBIM H300paKeHHEM TOTOBOTO OJro/a.
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3ayacTylo 3aMeHy YHNaKOBKH MPOBOLUPYIOT €€ MPOU3BOJUTEIHN — pa-
I yBEJIWYEeHUs CObITa. BONBIIMHCTBO KPYMHBIX KOMIIAHUH, BBITYCKAIOIINX
MPOAYKTHl MHUTAHUS, aKTMBHO y4YacTBYIOT B COBMECTHBIX NpOTpamMMax C
MIPOU3BOAUTEISIMUA YITaKOBKH.

He Bce Buabl yMakoBKH, YTO XOPOIIO HCIOJB3YIOTCS Ha 3amae,
npumeHuMsl B Poccuu. K npumepy, He npomren ucneitanuii B Poccun kna-
TaH, [UPOKO HCIIONIb3YEMBIN Ha ynakoBKax ¢ cokamu B ['epmanuu. Poccuii-
CKUM MOTPEeOUTENsAM MOKa3alloCh, YTO B MOMEHT OTKPBIBAaHUS I'Ps3b C Kila-
MaHa IMOMaJaeT BHYTPh MakeTa — y HEMIEB TAaKOTO OLIYIIECHUsS HE BO3HUKA-
€T, IOTOMY YTO YCIIOBHS XpaHEHHsI U TPaHCIOPTHUPOBKHU mpoaykuuu B ['ep-
MaHUM TIOYTHU CTepWiIbHBL. [0 OlleHKaM CHEHUaTUCTOB, HampUMep, y3Kas
YIaKOBKa ISl COKOB JIa€T MEHbIIE BO3MOXHOCTEH Uit OpeHIMHTra, BO3HHU-
KaeT U HeyA0OCTBO MpH BBIKIAAKE, TPAHCIOPTUPOBKE — TAaKHE ITaKEeThl HE
MoCTaBUIIb ApYT Ha apyra. Ha 3amane y3kue makeTbl HOJTYYHMIIN IIHPOKOE
pacrnpocTpaHeHre MOTOMY, YTO TaM APYro MOAXOA M K BBIKJIAIKE, U K TMO-
KyIIKE B CETEBbIX MarasuHax. Tam camMu KopoOa OTKPBIBAIOTCS MO-APYTOMY.
OpaHako CKOJbKO Obl HU OblIa BEJIHMKa POJib AM3aiiHa YIAKOBKH, HE CTOUT
3a0BIBaTh O Pa3BUTHH CaMOTO TOBapa.

YnakoBKa — BaKHBIH 3JeMEHT OpeH/a, Ho oHa (TeM Oonee ee ¢popma)
He mepBUYHA. bpeHa — 3To omnpeneneHHoe o0emanue, KOTOpoe TODKHO He-
YKOCHHUTENIBHO BBIMONHATHCS. L[eHHOCTh OpeHaa JO0JKHA COOTBETCTBOBATh
OXXUJaHUAM ToTpeduTens. Takum oO6pazoM, 4TOObI POCIIH MPOAaXH ToBapa
B J1100011 ynakoBKe, IOTPEOUTENIO JOHKHO HPAaBUThCS €€ HalOJIHEHHE.

3.4. Mep4yaHAaN3UHI: NOHATUE U POSib B OpeHAuHre

Kaxk u3BecTHO, Openounz 6 mecmax npooasic BKIOUAET B ceOs IEMEH-
TBl PA3IUYHBIX BUJIOB KOMMYHHKAIIMH — MEpUYaHAAM3MHT, CTHMYJIHPOBAHHUC
cObITa, TPOMO-aKIUHU. DPPEKTUBHOCTH UX CYMMApHOTO BO3JICHCTBHS 3aBUCHT
0T coOMIoIeHHs TPeOOBaHUH B3aUMOCBSI3aHHOCTH U B3aUMOZOTIONHsIeMOCcTH. B
BOCIIPUSTHN TOTpeOHTeNe MOoJ00HbIE MOTHUBALMOHHBIE CTUMYJIbI BBITJISAIAT
KaK UMITYJIbChI, WAYIIUE U3 OIHOTO UCTOYHUKA. VI3 3TOrO clienyeT, 4To K MHO-
TOYMCIICHHBIM MHCTpYMEHTaM OpeHIuHra B Mectax mnponax (POS — point of
sales — MeCTO MpoaaXkn) AOJHKEH MPUMEHSTHCS €AWHBIN TPUHLIUII.

Mepuanoaiizunz (merchandising) — 310 NesSTENbHOCTD, HANPaBJICH-
Has Ha obeclieueHrne MaKCUMalbHO 3((EKTUBHOTO MPOABIKEHHUS TOBapa Ha
YpOBHE PO3HUYHON TOProBiu. DTO crneuupuieckas MapKeTUHIOBas TEXHO-
JIOTHS1, UYHCTPYMEHTaMH KOTOPOH SABJISIOTCS BCE 3JIEMEHTHI KOMILIEKCa Map-
KEeTUHTa (MapKeTUHIa-MHKC).

MepuaHIaif3UHT - KOMILIEKC MEPONPHUATHIA TPOU3BOJUMBIX B TOPTOBOM
3ajie M HaIlpaBJICHHBIX HA MPOJBIKEHUE TOTO WIIM MHOTO ToBapa (OpeHaa).
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MepuaHaali3uHT MPOUCXOAUT OT aHriuickoro merchandise — wuc-
KYCCTBO TOpPIroOBaTh; OKOHYaHHE -ing NpPUAAET JUHAMUYHOCTH MOHSTHIO,
MPECTaBIIsAs MPOIIECC TOPTOBIIHU, KaK BaXKHOE CPEACTBO KOMMYHHKAIIUH.

OcHoOBHas 3a/1a4a MepYaHIai3uHra — IPEeBPaTUTh OJHOTO U3 MHOTHX
moceTuTeNeil MarasuHa B OJHOTO M3 HEMHOTHX MOKymaTened. I'paMoTHBIN
MepYaHAai3uHT co3aaeT atMocdepy ToproBoro 3ana. [Ipu 3ToM yuutbiBaeTcs
00JIBIIIOE KOTMYECTBO (HPaKTOPOB: JU3aiiH MHTEPbEPA, MPABUIILHOE PACIIONOXKe-
HHE TOBapa Ha IMOJIKaX, BHITOJJHOE OCBEILLECHUE, MY3bIKa U TAXKE 3araxHu.

[lepBoHauanbHO MEpuYaHAAW3MHI aKTHUBHEE BCETO MCIIOJIB30BAJCA B
MPOAYKTOBBIX CyNEpMapKeTax U UCIOJIHSI BO MHOTOM YTHIUTapHYIO QyHK-
LUI0 — MOMOYb MOTPEOUTENSIM B IOMCKaX HYXHOTO ToBapa. B Hacrosmiee
BpEMsI C €ro MOMOIIBIO YJalOCh MPEBPATUTh MOBCETHEBHBIN MOXO MO Ma-
razuHaMm (shopping (LLIONKHT)) B 3aHUMATEIbHOE BPEMAIPEIPOBOKICHHE.

Crenuanuctsl AMEPUKAaHCKOTO MHCTUTYTa PEeKJIaMbl B MECTax Mpo-
JIaXKH BBISICHIIIH, uTO 70% pelieHunii o MOKynKe ToBapa MPUHUMAETCS MOKY-
naTeNsiMU HETIOCPEACTBEHHO B TOPrOBOM 3aJie Mara3uHa.

Busyanvuwiti mepuandaiizune - 3T0 KOMIUIEKC MEPONPHUSITUN, TPOU3-
BOAMMBIX B TOPrOBOM 3ajie, HalpaBJICHHBIX HA YBEIMYEHHE MPOJaX U MPO-
JIBUKEHHE TOTO WJIM MHOTO TOBapa (OpeHaa) ¢ MOMOIIBIO CIIEHUATBHOTO UX
pa3MernieHus, oQpopMIIEHUsI MPOCTPAaHCTBA Mara3uHa W BUTPHUH JJISl TOTO,
4yTOOBI IaTh MOKYNATEII0 MaKCUMyM HH(opMaiuu o Toapax (,htylf]).

B Hactosmee Bpems B BenuxoOpuTaHuM IOCELIEHHE Mara3uHa
(going shopping) croutr Ha BTOPOM MecTe MO MOMYJSAPHOCTH IMOC]E MpO-
CMOTpa TEJIEBU3UOHHBIX MporpaMM. TOT e mpolecc HaOUpaeT CUIy U B
npyrux crpanax EBpomnbl u Amepuku. B CIIA, HanpumMep, TOProBbIe IIEH-
TpHI Bce 0oJiee CIMBAIOTCS C LIEHTPaMHU OTIbIXa. B AHrNM cymecTByeT psin
¢bupM, KOTOpBIE MEPEeBO3AT aHIJIMYaH Ha KOHTHHEHT 3a MOKYNKaMH Ha Ie-
TBIA JIeHb B caMblil Oonbinoit B EBpone Toproseiit nentp Gateshead’s Metro
Centre. ITo cymiecTBy 3T0 03Ha4aeT, YTO MPOIECC MOKYIKHU MepecTaeT mpo-
CTO Y/IOBJIETBOPATH €CTECTBEHHBIE NOTPEOHOCTH JIIOJIEH B TOBape U HaUMHA-
€T YAOBJIETBOPATH OTPEOHOCTH B CAMOM IPOLIECCE.

3HayeHHe MepyaHAai3uHra oco3Hanu naBHO. [lepBble mpooOpasbl
YHUBEpCAIbHBIX MAara3uHOB MOsIBUINCH B EBpomne emie B Havane XIX Beka.
C Tex mop MHOTO€ W3MEHWJIOCh. BbUIM M300peTeHbl U MONYYMIN JalbHEeH-
1iee pa3BUTHE HOBbIE METOJbI TOPTOBIM M MAapKETHUHra, BUABI YIAKOBKU U
BBIKJIAJKM, @ TEXHUKAa CaMOW MPOJaKHu Mepepociia B IICUXOJOTHYECKYIO
CXBaTKy C HOBBIM MOKOJIEHHEM MOKymnaTesiell. [1osBuiich HOBbIE BUIBI TOP-
TOBJIM, KaXIbI U3 KOTOPBHIX BCE TOJHEE M TOHBIIE HCIIOJIB30Bal MHCTPY-
MEHTBI MepyaHjaii3unra. Ha cerogHsmHuil neHs MepyaHgail3uHr - Haubo-
nee OBICTPO pa3BHUBAIOIEECs HampaBieHHE B OpEeHIWHTe, CBA3AHHOE CO
cmumMyaupoganuem npooasic (sales promotion).
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3a pyOeskoM MEepBBIMH CTaJIH MPUMEHATh MEpUYaHAaH3UHT Hambojee
OpraHU30BaHHBIC PO3HUYHBIC TOPTOBIBI, & UMEHHO, CETH CYIIEPMapKETOB.
ITpryem nenanu OHU 3TO HE JUI Mpou3BoAUTeNel ToBapa. bblio 3amedeHo,
9TO0 OOJIETYHB ITIOKMCK M BBHIOOpP TOBapa, MPEBPATHB MPOIECC BHIOOpa U MO-
KYIKH B YBJICKAaTEIFHOE 3aHATHE M, TAKIM 00pa30M, YBEJINYHB BpeMs IIpe-
ObIBaHUS MOKYIIATEISI B TOPTOBOM 3ajie, MOXKHO ITOJYYIHUTh JTOTIOJTHUTEIBHBIIN
a¢pdexr. Tak, ObUIO OTMEUEHO, YTO TIOKYIIATENH OCTaBISOT Ha 13% Oonbie
JICHEeT B T€X MarasnHax, IJie MepUaHIai3HHT MPOAYKIIH Oe3yTIpeUcH.

B nanpnelimem MepyaHIal3uMHI CTall HCIOJIB30BaTh U MPOMU3BOIU-
Tenu (MOCTABIIUKK) TOBAPOB, B PE3YJIbTaTE YEro MEPUAHAAN3UHT CTall eIe
U HMHCTPYMEHTOM, JAIOUIUMM OILIYTHMbIE KOHKYPEHTHbIC MpPEUMYILECTBA.
MHorue npou3BOAUTENN CHeNaId MepUYaHJAi3uHT 4YacTbiO CBOEW Mapke-
TUHTOBOM CTPAaTETHH.

ITepBbriMu B Poccuu cranu ucnonb30BaTh MEpUYAHJAN3UHT PO3HUYHBIE
MPOJABIBL, HO HE CYNIEpPMapKEeThl, 4 PhIHOUHBIE TOProBlbl. OHU CIeNUaIbHO
MPUXOAWIN HA pabOTy paHbIle, YTOOBI pACCTAaBUTH TOBAp, KaK OHU TOBOPH-
JI¥, «KKPacHBO» U NPUBJIEYD 3TUM IOKyHATEIEH.

WHCcTpyMeHTH MepYaHAai3uHTa OUHAKOBHEI ISl PAa3HBIX CTPaH, HO B
KaXJ0H U3 HUX CBOU KOMOMHAIIMU U COCOOB! HCIIOIb30BAHUS.

OTnenabHOro BHUMaHUA 3aCyKUBAOT TaK Ha3bIBA€MbIE «MepuaHOati-
3UH206ble GOUMbIY, K COXAJICHHUIO, BECbMa PACIPOCTPaHEHHbIE B OTEYECT-
BEHHOW PO3HUYHOMN TOProsile. I 1aBHBIM Bpes 9TOTO SIBIECHUS 3aKIII04YAETCs B
TOM, 4YTO KOHEYHas IeJIb MEpUaHJal31HIa - YBEIMUEHHE MPOJIaX - JOCTHUTa-
€TCsl 3a CUET HapyLIEHUs BBIKIAIKU WIM AUCKPEAUTALMN UMUIKA MPOIYK-
IUH KOHKypeHTa. OCTaHOBMMCS Ha HEKOTOPHIX HamOoiee XapaKTEepHBIX
IIpUMepax «MepYaHIaU3MHIOBBIX BOMHY.

1. Brnokuposanue mouex npooax;cu KOHKYPeHma menexicKamu, 3arpy-
KEHHBIMH Pa3JIMYHBIM TOBapoM. Takas TellexKa 4acTO MOXKET IPOCTOATh B
MarasuHe He oauH yac. COTpy[IHMKM MarasyHa M IOKYNaTeld BOCIPHUHHU-
MaloT €€ KaKk HeoOOXOANMBIH aTpHOyT MpHU MOMOJHEHUH BBIKIAIKHU HIIH TIPO-
BeJICHUM MHBIX paboT. Ha camoM fiene HUKakuX paboT He BeIeTCs, a TENex-
Ka BBITIOJHSCT SAMHCTBCHHYIO (DYHKIUIO - 3aTPYAHUTH JOCTYI K MPOTYKINU
KOHKYpEHTa U, KaK CJIEJICTBUE, CHU3UTD IIPOAAIKHU.

2. Pexnamuviii mamepuan. KOHKYpeHTBl HCHONB3YIOT KOMOWHAIMH
PEKJIaMHBIX MAaTEpUalioB M CO3AaHUsI KOMHYHOTO 0o0pas3a Ha AUCIUICH B
MarasuHe.

3. Vayuwenue nozuyuti na nonxke. Ha cMeHy yXxosiiemMy B MPOIILIOE
BapBapCKOMY MeETOAY MACHCTBHA MeEpUYaHIal3epOB «IIPHIIEI-TIOBUHYII-
BBICTaBWJ IPUIILIA IPAKTHKA MOAKYIIa IPOJABIOB B Mara3uHax. B ceTeBhIx
cymepMapkeTax, Onmaromapsi BHEAPCHHUIO IUIAaHOTpaMM H 0oJiee >KECTKOMY
KOHTPOJIO, TIOAKYT IIPOAABLIOB BCTPEUAETCS 3HAUUTEIIBHO PEXKE, UEM B HE-
3aBUCHMBIX PO3HUYHBIX Mara3uHax.
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B menmom «MepuaHIaif3MHIOBbIC BOWHBDY W ONIMOKH BBIKJIAIKU YAACT-
Csl CBECTH K MUHHMYMY, CCIIH PO3HHYHAs KOMIIAHHS OCYIICCTBIIICT MeEp-
YaHIAaW3WHT CBOUMH CHJIAMH WK MPH TOMOIIH COTPYTHUKOB CIICIIHATH3H-
POBaHHBIX areHTCTB. B 000MX CIydasx yIpaBiCHHE BBIKIAIKOW MPOU3BO-
IUTCS B MHTEpecax BCEX BUIOB TOBAapOB, a HE OTACIBHBIX OpeHI0B. Mep-
YaHal3epbl HAXOAATCS B MarasvHE B TEUCHUE BCErO JHS, OTCIEKHBAIOT
MOCTYIUICHHE TOBApPOB CO CKJIaJa B TOPTOBBIA 3aJ1 U 3aHUMAIOTCS BBIKIIAJI-
KOW MPOTyKIIUH.

MOHO BBIICIUTH MATH MPAaBIIT HEOOXOIMMOCTH MEpUYaHJaAH3HHTA.

1. Xopommii MepyaHIAM3UHT TOMOTaeT NMPoJaTh TOBaphl (OpEeHBI),
TaK KaK OH BBI3BIBACT KEIAHUE CIICNATh TIOKYIIKY.

2. Xopoumii MeEpYaHAAW3WHT MPUBJICKACT BHHMAHHE K TOBapy
(bpenay), Tak Kak MpaBUIIbHAS BBIKJIAIKA TOBapa M PEKIaMHBIC MaTepPHAaIbI
HATIOMHHAIOT MTOKYIATENSIM O TOBape, KOTOPBIA UM HYXKCH.

3. [IpaBuibHas BBIKIAIKA TOBapa U PEKIAMHBIC MaTepHabl HAIIOMH-
HAIOT TIOKyMaTesIM O ToBape (OpeH/ie) KOMIIAHWY M BIUSIOT HA PEIICHHE O
nokynke. [IpomaBIsl HE MOTYT MOMOYb BCEM IMOKYIATEISIM BBIOPATh HYX-
HBI TOBap. ToBap MOMKEH OBITH MPABHIBHO BBUIOKEH, UMETh JTOCTOWHBIN
TOBAPHEIA BUJA U COPTHPOBATHCS 1O LBETAM, pa3MepaM, KOMIUICKTaM B OII-
peneneHHoll mocnenoBaTenbHOCTH. [lpy Kaxkyieicss mpocToTe padoTa BH-
3yaJlbHOTO MepueHaai3epa CpoJHH padoTe XynoxkHuka. M3 GecrnopsaaouHo-
T'0 MHOTOIIBEThS] TOBAPOB BHIPHCOBBIBACTCS KAPTUHA B IPOCTPAHCTBE TOPTO-
BOro 3aia. Kpome Toro, B MarasuHe JOJDKHO OBITh TOCTATOYHO MHOTO MECTa
IUTSL TOTO, YTOOBI KIIMEHT MOT CIIOKOIHO 03HAKOMUTHCS C TOBAPOM.

4. Mep4aHIali3uHT MOBHIIIACT KAYSCTBO OOCITY)KUBAHMUS, & TAKXKE JIC-
JIaeT TOBAp JIETKO JOCTYIHBIM JUISl MOTPEOUTENS U MPOAABIl, YTO TOMOTACT
TOpProBoil Touke paborats 3P PeKkTrBHEE.

5. MepuaHnaii3uHr BBIICISICT HOBBIC TOBAPHI M CICIHANBHBIC TPE/-
JIO’KEHUSI, CIOCOOCTBYSI YBEIMUYESHHIO ITPOJIAK.

CymiecTByeT 1Ba BUa MEpYaHIal3HHTa.

1. Mepuanoatizune npouzeodumens. J1ns HETo XapaKTEpPHO MPEICTaB-
JICHUE TOBAapOB MO OpeHAaM WM «KOPIIOPATUBHBIM Ookam». BHyTpu Kop-
MOPATUBHOTO OJIOKA TOBap Pa3MEIIACTCS B COOTBETCTBHH C METOIUKAMH,
pa3paboTaHHBIMH Tpou3BoanTeNeM. [lomo0Has BBIKIAIKa XOPOIa TaM, Te
IUTSL TIOKYTaTeN st HanboJiee HHTEPECHOU XapaKTePUCTUKON TOBapa SIBIISCTCS
Openn. VIMeHHO Takol MepuYaHIai3UHT IPUMEHSIETCS I TOBAPOB MaCCOBO-
ro (ummyinbcHoro) cipoca (FMCG-toBapoB).

2. Mepuandaiizune npooasya. JIns HEro xapakTepHa BBIKJIaIKa TOBa-
pa B MarasuHe IO MOTPEOMTENBbCKUM TPyHIaM. BHYTpu TpyIIBl TOBap
MpEeACTaBICH O IeHe. Takas BBIKIAIKa MPEAMOYTHTENBHA IS TOBApOB,
MIPY TOKYTIKE KOTOPBIX TPEeOYeTCsl KOHCYIBTAIHS POIABIIA.

131



I'maBHOE mpaBuiio 3¢h(HeKTUBHOrO MepUaHIai3uHTa: OH JOJKEH ObITh
PE3yNIBTaTOM COBMECTHBIX YCHIIUI MPOU3BOAUTENSA, TUCTPUOBIOTOPA U MPO-
nasua. [lnan mo mpoBeneHUI0 MepUaHJa3MHra MOXKET OBIT OCYIIECTBICH
TOJIKO B TOM CJIy4ae, €ClIi OH YUUThIBAaeT HHTEPECHI BCEX TPEX yUYACTHUKOB,
Y TIpY 3TOM CTaBUT BO TJIaBY yriia MOTPEOHOCTH MOKyIaTes.

[To Teopun MepuaHAal3UHTa MOKYTIKH, COBEPILIaEMbIE TIOTPEOUTEIIEM,
OBIBAIOT TPEX KaTErOpHUii:

»  uemKo CHAAHUPOBAHHbBIE — TIOTPEOUTEIH OTIPEAEIII I ceOsl BU
Y TOProBYIO MapKy TOBapa, KOTOPBIA OH COOMpaeTCs MPHUOOPECTH;

» Heuemko CHIGHUPOBAHHbIE - TIOTPEOUTENb ONpENeTHI I ceds
JIUILIb BUJ TOBapa, KOTOPBIA OH coOupaeTcs mpuoOpecTH, HO HE €ro TOPro-
BYIO MapKy;

¥  He3annaMupoeamHvle, UiU CHOHMAHHbIE (UMNYJIbCHbIE) — TaKHe
MOKYTIKM He ObUIM 3aJyMaHbl MIPEeJBAPUTEIBHO, OHU OCYLIECTBIEHBI TOJIBKO
MOTOMY, YTO IPOIYKT ObLT 3aMEUEH MOKYIaTeIeM U Yy TOr0 BO3HUKIIO JKeJla-
HUE ero MpHUOOPECTH.

MOo>xHO BBIAETUTH 12 30JI0THIX MpaBWJI MepyaHAal3uHra, cocoocT-
ByIoIIMX 3(pPeKTUBHOMY OpEHAMHTY.

1. MecropacnonoxeHue ToBapa B MarasMHe MOXET 3HAUYUTENbHO IO0-
BJIMATH HA YPOBEHb ero npojax. Heob6xoanmo aenaTh BHIKIAIKY W pacroia-
raTh peKaMHbIe MaTepualibl B LIEHTpaJbHOU (Opocarolieiica B ria3a) TOUKe,
IJie MOKynaTelb 0OpaTUT Ha HUX BHUMaHKe. He crnenyeT pa3meraTs TOBapsl U
peKJIaMHBIE MaTepUaIIbl Ha JATEHUX, OOKOBBIX MM TEMHBIX TTOJIKAX.

2. Heo6xonumo BBICTaBIATH TOBap (OpeH.1) IMLEBOM CTOPOHOH K TO-
kynarento. He crneayer pacrnosnaraTb ToBap BBEPX AHOM, OOpaTHOH CTOPO-
HOH WJIM HAaBaJIOM.

3. Heo0xonuMo BBICTaBIATH TOBAaphl (OpeHIBI) B KOIMYECTBE, MPO-
MOPIHUOHATIBHOM HX JO0JIe PBIHKA, UJIM B COOTBETCTBUH C PEKOMEHAALUSMHU
mo BeIKiagke. He cienyer meperpykarh OJHY IMOJIKY MarasuHa, €CJH OC-
TaJbHbIE SIBHO MYCTHI.

4. HeoOxoauMo Bcerja mpoBepsTh, YTOOBI LIGHHUKU OBLIIM HAKJIEEHBI
Ha JIMLEBOM CTOPOHE YMaKOBKM, XOPOILIO YHTAIUCh U HE MEepeKpbIBaJIl Ha-
3BaHMe ToBapa (OpeHaa) U apyrue BaxHble Hanmucu. He cienyer Hakineu-
BaTh LICHHUKU TIOBEPX Ha3BaHMs TOBapa WM JAPYTUX BaXKHBIX HAAMUCEH Ha
YIaKOBKeE.

5. HeoOxoaumo Bcerga pacrnojiaraTe TOBap M peKJaMHbIE MaTepHaibl
Ha ypOBHE TIjla3 MOKyIaTels, TOrAa OH CKopee 0OpaTUT Ha HUX BHUMaHUE U
CMOJKET POYECTh BCIO peKiamMHyIo nHpopMmanuio. He cienyer pacnonarath
peKJIaMHbIe MaTepUaibl B HEJOCTYIHBIX MOKYIATEN0 MECTaX, TaK Kak OH He
CTaHeT 4YuTaTh MH(OPMALHKIO, €CIM OHA PACIOJIOKEHA CIHIIKOM BBICOKO
WM HU3KO.

132



6. HeoOxonumo Bcerja pacroiarath pekjaMHble MaTepHalibl BOIU3N
peKIaMUpyeMOro ToBapa, TOTJa OHU CKOpee MPUBJIEKYT BHUMaHHE MOKYyTa-
TeJel, UCIONHAA POJib «HEMOTO MpojaBla». M30BITOK peKiaMHOTO MaTe-
puana oTBIEKaeT BHUMaHKE OT MPOJaBaeMOr0 TOBapa, YTO MeIlaeT MoKyIa-
TEJISIM U IIPO/IaBLIaM.

7. Heobxoaumo Becerna pacnojaraTh NpoJaBaeMblil TOBap aKKypaTHO,
TpYHNNUPYsl TOPTrOBbIE MAapKH, YTO MOMOXKET MMOKYIATelII0 CKOpee BhIOpaTh
HYXXHBIA ToBap (Openx). He cieayer cmemuBaTh pa3iU4HbIE TOPTOBBIE
MapKH, TaK Kak 3TO MOXKET 3alyTaTh MOKYMaTeNs U YCIOKHUT BEIOOp HE0O-
XOJUMOT'0 €My TOBapa.

8. HeoOxoammo Bcera cieiuTh 3a YACTOTON MOJIOK, MPUIIABKOB, TO-
BapoB, HE3aMEIUTENIBHO 3aMEHss TOBAp C MOBPEXKACHHOHN ynmakoBkoii. He
CJeyeT OCTaBJIATh Ha MOJIKaX TOBAp C MOBPEXKACHHON yIIaKOBKOHW; AOMycC-
KaTh 3arpA3HEHUs TOBapa, MOJIOK WM MPUJIaBKa; a TakKe He CIeAyeT cTa-
BUTH HOBBII TOBap Ha rps3HbIE MOJKH UM MPHIABOK.

9. ToBaphl ¢ CHJIBHBIM 3allaxoOM (TaKHue KaK MbUIO WK APYTUE MOOIIE
CpeACTBa) NODKHBI HAXOJUTHCS HA PACCTOSHUM OT IMHUIIEBBIX TOBApoOB (Yasd,
MIPOJYKTOB IIUTaHUs), CHOCOOHBIX OBICTPO BIMTHIBATH IIOCTOPOHHUH 3amax.

10. HeoOxonumo Bcerga pacrnoiaraTh JOCTaTOYHOE KOJIHYECTBO TO-
Bapa B yIOOHOM M JIETKOJOCTYITHOM JJisl POJaBlia MecTe, YTo 00ecrneunT
xopoliee 00CITy)KHBaHUE MOKyIaTeNed U MOBBICUT 3((HEKTUBHOCTH TOPTOB-
mu. He cnepyer pasMemnath TOBap B JAajibHMX, TEMHBIX yIjax MarasuHa,
JOCTYTI IPO/aBILa K KOTOPBIM MOXET ObITh 3aTpyTHEH.

11. Heobxonumo Bceraa oOpaimiaTh NPUCTaIbHOE BHUMaHHUE Ha pas-
Mep TOProBbIX IUIOMIAJEH Mara3uHa. B HEOONbIIOM MarasuHe CleayeT HC-
MOJIb30BaTh TOJBKO MPOCTEHIINE pPEeKIaMHbIE MaTepUanbl COHU3MEPUMBIX
pa3MepoB M JenaTh MPOCTYIO BBHIKIAAKy. B OoJbliomM MarasuHe cienyer
HCIOJIB30BaTh OOJIbLINE, KPaCOUYHBIC PEKIaMHbIE MaTepHallbl U AejaTh Mac-
CHUBHYIO BBIKJIQJIKY.

12. Heob6xonumo Bcerzaa pacroiiaraTb TOBapbl € OONBIIMM CPOKOM
peaM3aluy Mo3aJu TOBAPOB C MEHBIIMM CPOKOM peaju3aluu. ToBapbl ¢
HCTEKIIUM CPOKOM pealM3alMy ClIeAyeT HEeMEIJICHHO CHHUMAaHTe C IMOJIOK
WM MPUIIABKOB Maras3uHa.

CylIecTBYIOT CIENYIOUINE KOHYERYUU MOP2O8biX MOUEK.

1. Komnnexcnoe obcnyoscusanue noxynameneti. Takash KOHLEILUS
MpeaycMaTpuBaeT OTJIMYHBIN CEpBUC U BBICOKYIO HalleHKY. OOBIUHO ee Hc-
MOJIB3YIOT TUIIEPMAPKEThl U KpyIHBIE cynepMapkeTsl. X oTauyaeT cuHTE3
XOpoUIe apXUTEeKTyphl, MPOJYMAaHHOTO IW3aiiHAa, peKJamMbl U OTIUYHOTO
cepsuca. OHU MPUBJIEKAIOT NOTPEOUTENIEH HE TOJIBKO COBEPILICHUEM Pa3HO-
00pa3HbIX MMOKYMOK, HO U BO3MOXKHOCTBIO HEIJIOXO MPOBECTH Bpemd. B Ta-
KHX LEHTpaxX 4acTO BBICTYMAIOT Mpo(ecCHOHANbHbIE apTUCThI, IEThMH 3a-
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HUMAIOTCS KBaJU(UIHUPOBAHHBIEC MEJArord, MOKHO HAaWTH 3aHATHE MO YB-
JIEYEHUSIM, Ha IJIOUIa Iy OOBIYHO ecTh Kade miu pectopan u ap. B Poccun,
HampuUMep, TaKyl0 KOHIEMLHIO HCIONb3YIOT KPYIHBIE TOProBbIE LIEHTPHI
Brois MKAJL («Kpokyc-mMomm», «Alian» U T.1L.).

2. Hemoncmpayuonnas (show-room). Takas KOHUENIHS MpeaycMaT-
pHUBaET BBICOKONPO(ECCHOHATIBHBIN CEPBUC U JOMOIHUTEIBHYIO 3aBBILICH-
Hyl0 HaueHKy. Ee ucmonb3yloT (upMeHHbIE Mara3vHbl MPOU3BOJUTENS
(mpexxae Bcero, ObITOBas TEXHUKA M AJEKTpoHUKa). [IpekpacHo o0ydeHHbIe
MPOJABIBI-KOHCYJIBTAHTBl TOTOBBI MPOJIEMOHCTPUPOBATH JIOOYIO Bellb B
JNEHCTBUM M PacCKa3blBaTh O TEXHUYECKHUX TOHKOCTAX. 3ajadya MarazuHa
03HAKOMHTH C TOBApPOM CBOMX MoTpeduteneit. Takum oOpa3oM, TpOU3BOAU-
TeJb OCYIIECTBIISIET peKaMy, MOoKa3biBas CBOIO 3a00Ty o kauectBe. B ¢dup-
MEHHBIX Mara3uHax (0yTHMKax) 4acTO yCTpauBarOT MPa3IHUYHbIC MTPE3EHTa-
MU HOBBIX KOJUIEKLIWH; KOCMETHYECKUE JTUHMM NPUTIAIIAIOT CleHualIn-
CTOB-BU3a)KUCTOB, CTHJIMCTOB WJIM KOCMETOJIOTOB JJIsl KOHCYJbTAIHIA; MPO-
BOAATCSA JUTyCTallMM HOBBIX ToBapoB (OpeHmoB) u T.m. Bce paboTaer Ha
MOJYEPKUBAHUE 3HAYUMOCTH KaXAOTO IMOKYMaTeNs, HWHIAUBUIYaTbHOCTH
MOJX0Ja U HKCKIIO3UBHOCTH NPEAOCTABIIIEMBIX YCIYT.

3. Dxonomus épemeru - CO3JaHNE Mara3MHOB LIArOBON JOCTYMHOCTH
(convinian store). TH Mara3uHbl HE OYEHb BBICOKOTO CEPBUCA U BBICOKOM
HaleHKU. Takue MarasuHbl pacrojlaraloTcsi BOJNM3U KUIIb — «MarasuHYHK
3a YriioM», Ha aBTOMAarucTpaliax WIKM OKOJIO CTaHIMi MeTpo. PaboTaroT oHl
00BIYHO KPYTJIOCYTOYHO U KIIMEHTHI TAKMX MarasMHOB LIEHAT MPEXIe BCETO
Bpems. Tak, 10 80% KymJIeHHOTO B 3THX Mara3WHax ToBapa HoTpeOJisercs
cpagy nocie nokynku. OObIYHO TaKOW Mara3uH OpUEHTHPOBAH HA yUET BKY-
COB OCHOBHOI Macchl OKymaTesnel (Jaiie BCero 3To MUBO U 3aKyCKH K MHU-
BY) U IIPOCTO Ka)<10il rpymIbl TOBapa 1o OAHOMY BUAY (XJ1e0, Macio, MOJIo-
Ko, cbIp). Ha 3amane Takue MarasuHsl elie Ha3bIBAIOT «OIHOM MapKoOi», TaM
€CThb BC€ HEOOXOJMMOE, BKIOYasl CPEJCTBa TMTHEHbI U OBITOBOH XUMHH
(MBUIO, CTUPANBHBIA MOPOILIOK, 3yOHas IIeTKa), HO TOJIbKO OAHOTO BUAA U
OZIHOM (HecKONbKUX) ToproBoii Mapku. B CILIA ocHoBHas mpuOBLIb AeTaeT-
ci Ha CHekax, Qact-¢yne, kodpe u curaperax. Hampumep, B cetn 7/11
(«Seven-Eleven») MOXHO MO3aBTpakaTh U MEPEKYCUTh Topsvel MHIILEH,
XOT-JI0TaMH, BBITUTH KO(e.

4. Llenosaa xonyenyus — ouckaynmepwvi. Takas KOHLEHIMS IpeRy-
CMaTpUBaeT YMPOLICHHbI CEpBUC M HM3KYI0 HAlleHKy. MarasuHbl, BbI-
OpaBlMe LEHOBYIO KOHIIEMLHUIO, OTIMYAIOTCS HU3KUMH LIEHAMH 32 KadecT-
BEHHBIN ToBap. OrpoMHBIE TUIOIIAAN YacTO HE Pa3AessaioT Ha CKIaICKUe U
TOPrOBblE — BECh 3allac MPOAYKIUH HAXOTUTCS MPSMO B TOPrOBOM 3aie.
Huzkue HaneHKH Ha TOBaphl Mara3uH 00ECHeuMBaeT 3a CUET YHPOILEHUS
000pynOBaHMUs U MHTEPbEpa, MUHUMHU3ALUN CEPBUCA, MAKCHUMyMa HEMBIX
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CIPaBOK, (PYHKIIMOHATBHOTO OPOPMIIEHHS, ITUPOKOT0 acCCOPTUMEHTA, 0bec-
MEYMBAIOIIETO MPEeSIOKEHNE MPAKTHUYECKH BCEX HEOOXOAUMBIX TOBapOB.
OTnuunTenabHas 0COOEHHOCTh TAKMX Mara3MHOB — OYEHb BBICOKAsi CKOPOCTh
obciyxuBaHua U 0oOJbIINE 0O0BEMBI OTAEIBHBIX 3aKymnok. [lokynaTtenu ne-
JIAIOT MOKYIKH JIBa-TPHU pa3a B MecsIl cpa3y AJIsl BCE CeMbH.

Pacnionaratorcsi OHM B MECTax ¢ HU3KOW apeH[I0i, YacTo B CIAlIbHbIX
paiionax wiu npuropojax (Hampumep, «ukcn», «ABocbkay, «Komelika» u
T.1.). IHOT1a LIeHOBBIE Mara3uHbl CO37al0TCA Ha OCHOBE IJIATHOTO YJICHCT-
Ba, Kak, Hanpumep, Cosco, Metro, npeAcTaBIAIOMUX cO00i aHAIOr IUCKa-
YHTEpPOB AJISl COCTOSTENBHBIX Joneil. Haunbonee cepbe3Hblil caep)kuBaro-
muid (hakTop AN pa3BUTHSA 3TOTO TUIA Mara3uHoB B Poccuu — oTcyTcTBHE
00JBIIUX CBOOOAHBIX TOPrOBBIX IJloHIaneil (0COOEHHO B LIEHTPAJIbHBIX Yac-
TAX TOPOAOB), a Gopmar MarasuHa TpeOyer miouianu He MeHee 800 M2
Bropas npuunHa — B 0COOEHHOCTSAX POCCHUMCKUX KBapTUP, HE pacrojararo-
IMX K XPaHEHUIO 3alacoB: MaJIOTa0apUTHOCTh JKUJIbsI, OTCYTCTBHE KJIAaJ0-
BBIX KOMHAT JJIsl CKJIaIUPOBAHUS MIPOTYKTOB.

Kaxxaplit Marasua UMeeT CBOU apeaibl — pajnyc, B KOTOPOM MPOKH-
BaeT IpyIiNa NOKynaTese, Jenauux OCHOBHbIE TOKYIIKM Marasuna. OuH
U3 3aKOHOB MPOJOBOJIbCTBEHHONW PO3HUYHON TOPToOBIM — C(HOKYCHPOBATh
pekiaMy, JroOble Opyrue KOMMYHHMKAllMM Ha padoTy ¢ MOKyHaTreasiMH B
MecCTax MPOXHUBAHMUA KJIIOUEBOW rpymnmbl mokymateneid. MccnepoBanus mo-
Kazanu, 4yTo B paguyce a0 300M cpeaHero MOCKOBCKOTO CylepMmapKeTa
npoxxuBaetr g0 60-70% mnokynareneii. Pe3ynbTathl JIEMOHCTPUPYIOT TEH-
JEHIHIO: paAnyC MPOKMBAHUS TOKyHaresei Mara3uHa mpsiMmo MponopIHo-
HaJIeH ero TOpProBoii miouiaau. Hanpumep, A MarazuHa TOproBoi Iiola-
abt0 300-500 m? apean ouepunBaercs Kpyrom ¢ paguycom 300-500 nunei-
HBIX MeTpoB. B runepmapkerax miomaapo 10000-20000 M> mokynaTenu
MPHUE3KAIOT U3 COCEAHMX paiioHOB 3a 10-20 KM, TO ecTb paguyc apeana -
10000-20000 m.

UccnenoBanusi cxeMm NpoJax, YCHEIIHO MPUMEHSIEMBIX BO MHOTHX
CTpaHax MHpa TaKuMH KoMmmaHusamu, kak IBM, Digital, Kodak, Xerox u ap.
MO3BOJIMJIA CAENAaTh BBIBOJ O TOM, YTO MOTPEOUTENh MEHSET CBOKO CTpare-
TUI0 pearMpoOBaHUs Ha CJIOBA MPOJaBlia B 3aBUCHUMOCTU OT TOr0, Ha KaKoi
CTaIuW TPUHATHUS PELICHUs O MOKyNnKe OoH HaxonuTcs. COOTBETCTBEHHO, U
CTpaTerus Mpojax AOJDKHA ObITh TMOKOW. YCHEIHOW CTaHOBUTCA cTparte-
TSl CIe0BaHU 32 KJIMEHTOM, YTO MpEroiaraeT 3HaHue ero CUX0JIoTHye-
CKHUX OCOOEHHOCTEH U, B YACTHOCTH, CUCTEMBI IPUHATHUS PELICHUSI.

[Ipu KpynHBIX MOKYIKaX pelieHne IPUHUMAIOT AOBOJBHO JIOJTO, Of-
HOrO KOHTaKTa ¢ TOPTOBBIM PaOOTHUKOM HEAOCTaTo4HO. JIF060i KOHTaKT
MpoJaBIlia ¥ MOKYIAaTelNsl HAYMHACTCS B YCJIOBUSX, KOT/Ia YEJIOBEK HE CITUIL-
KOM OOpEMEHEH MBICIAMHU O MOKYIKE. ITO nepeas cmaous npuHaAmus pe-
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wienua, U 37ech TTIaBHAs 3a/ava mpoAaBla — (popMUpoBaHUE MOTPEOHOCTH
Y BBIBEJICHHE €€ Ha YPOBEHb OCO3HAHUS, TO €CTh YENIOBEK JIOJIKEH MOHSATH,
YTO JaHHBIA TOBAp €My KpaifHe Hy>KEeH.

Kak mpaBuio, pemeHue o 3HaAUUTENILHOM MPUOOPETEHUHU 3peeT J0-
BOJIBHO JI0JIC0, TIOATOMY B TE€UEHHE ONpEAENCHHBIX MEPUOJO0B MOKyHaTelb
HaxoauTcs 6e3 BIusHMUA npoaasua. M ecinu moTpeOHOCTH co3aHa, OH Hau-
HET UCKaTh U OLIEHUBATh aJbTEPHATUBHBIE BAPUAHTHI - 3TO 6MOpaAA CMaous
npunamua pewienun. Heo6XoquMo TpaMOTHO HampaBUTh MBICIUTEIbHBIN
Mpolecc YenoBeka, 0OpaTuB ero BHUMaHUE Ha JOCTOMHCTBA CBOETO TOBapa
(OpeHpa) ¥ HEIOCTATKU APYTOro, HHAUE OH MOXKET YUTH K KOHKYPEHTaM.

He crout cOpacbiBaTh €O CYETOB U TO, YTO MPOLIECC OCYLICCTBICHHUS
M000H KpymHOH MpoJaku uMeeT 30HbI pucka. Ha mpemuveit cmaouu npu-
HAMUA peuienua y NoTpeOuTeNs BOSHUKAIOT CTPaxu (HampuMep, HOTPaTUTh
OOJIBIIYI0O CYMMY JICHET), COMHEHHUS! B BO3MOXHOCTH CEpPBUCHOI'O OOCITYKH-
BaHUS WM B KauecTBe camMoro ToBapa (OpeHpaa). UeTkue OTBETHI Ha 3TU BO-
MIPOCHI CIOCOOHBI Pa3peLINTh BCE COMHEHHSI, U YEIOBEK COBEPILUT MOKYTIKY.

Bce nokynarenu rpynnupyroTcs B 4eTbIpe OOJBIINX CETMEHTA: ¢ Ma-
J0U, cpeduell, boabwioll u Kpynuou nokynkamu. Ilokynamenu ¢ manou no-
kynxoti Tpatart ot 150 no 450 py6uneit 3a oqHO nocemenue’ . Takux mozeii
MHOTO — MPaKTUYECKH Ka)blii TPETHii 4eJOBEeK B MarasuHe, 1 OHU MPUHO-
cat marazuny 10% BBIpyUKH.

Tokynamenu co cpeduel nokynkoiu UMEIOT 4ek B nuanazone 450-850
py6. Takux nmokynarenelr okono 30% OT OOIIero KOJIMYECTBA B MarasvHe.
Ora rpynna coBepiiaet A0 25% BceX NOKYIOK B MarazuHe.

Tloxynamenu ¢ 601wl NOKynKou npuoodpeTaroT ToBapoB Ha 850-
1500 py6. Takux nokymareneit Toxxe nopsiaka 30% ot o0Iero KoJIn4yecTra
B MarasuHe, 0JJHaKo OHM mpuHOocAT 10 40% n0xoaa Mara3uHa.

Toxynamenu ¢ KpynHou nokynkoti XapakTepHbl pa3MepoM CBOEH MOKY-
narenbeKoi Kop3unbl cBbiiie 1500 pybneid. Takux mokymatenel MeHble, HO
OHU MPUHOCST Mara3uHy KaXKAblid 4eTBepThIi pyOitb, TO ecTb 25% Aoxoa.

JaHHble moKa3aTeny MEHSIOTCS B 3aBUCUMOCTH OT CE30HA, 3aBHCAT
OT BBIXOJHBIX U OTIIYCKHBIX MEPHUOAOB, OT MH(IIALUOHHBIX KOJIEOaHUN U
IPYTUX SKOHOMHUYECKHX MoKa3aTeneil. M3 3Tux pe3ynbTaToB BHAHA MPHH-
UUOHanbHas pojib «OONBIIMX» M «KPYMHBIX» IMOKymnarened. Bmecte oHu
npuHocat ot 65 10 70% goxona marazuna. [Ipu 3ToM UX HEOONIBIIOE KOJIH-
YEeCTBO — 3a4acTylo 3HA4YUTeNbHO MeHble 40%. JIpyrumMu CloBaMu: Kax-
IIBId TPETUH TOKyHareiab NPUHOCUT JIBE TPETU BhIpyduku. JlocTatouHo Tpa-
JIUIUOHHBIM JJI1 MHOTUX M POCCHUICKHX, aMEPHKAaHCKHUX H E€BPONEHCKUX

! JUts aHanM3a MCTONB30BAH THITHYHBIA PO3HUYHBIA TPOIOBOIBCTBEHHBIH (popmart: 20-
40 Mara3wHOB B C€TH, ¢ TOProBeIMU MUomazsmMu ot 500 o 800 m2.
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Mara3uHOB SIBJISIETCS BBIAENIEHHE Kacc JUIs MOKymaTenedl ¢ OJHOH-IByMs
MOKYyNKaMU. B aHHOW cHUTyalluu BO3SHHKAaeT MHTEPECHBIA MapagoKc — JIBa
CerMeHTa, IPUHOCALINE Mara3uHy OCHOBHBIE ICHBI'H, BHIHYXK/ICHBI CTOSITh B
OoNBIINX OYepeasX. A PeXUM HAUOOJbLIEro OJIarompUATCTBOBAHUS CO3/a-
€TCsl TeM JIIOJSIM, Y KOTOPBIX OJHA-ABE MOKYIKU. DTa CUTyalusi TpeOyeT OT
PO3HHUYHBIX CEeTEH OMOIHUTENBHOTO aHaIN3a U IPOPabOTKH.

PaccranoBka TOBapa, MOTOKM IOCETHTENEW B Mara3uHe, BBIKJIaJKa
TOBapa Ha MOJIKaxX, pekjama, MepeMelieHne TOBapOB B 3ajie MpHU J0rpy3Ke
MOJIOYHOTO MPOCTPAHCTBA — BCE 3TO JOJHKHO OBITH ONTUMH3UPOBAHO TOJ
npasuno 25 munym. Bee 3T0 Aenaetcs JUid MOBBIIICHNs KOM(pOpTa YeloBeKa
B 3aJi¢ ¥ TIOMOIIY JIOIAM TnepemardiyTs 20 MUH. npeObIBaHUA B TOPTOBOM
3ajie CynepMapKeTa, YBEIUYUTh BpeMs J0 25 MUH. U XOTs Obl HE3HAUUTEIb-
HYIO Y9acThb MoKymareneid octaButh Ha 30 MuH. o oneHKaM CHenuaInucToB,
3a 20-22 MuHyTHl NpeObIBaHUA B TOPTOBOM 3ajie y OOJBIIMHCTBA JIIOJEH
HA4YMHAEeT HapacTaTh pa3Jpa)KxeHHe, BOSHUKAET YyBCTBO ICHXOJOTHYECKOTO
IUcKoM(OopTa U KellaHHe MOCKOpee MOKUHYTh Mara3uH. OTO CBS3aHO, Ipe-
KJIe BCEro, ¢ OOJIbLIIMM KOJIMYECTBOM JIIOJIEH HAa OrPaHUYEHHOH TUIOIAaN U
00b10H MH(OPMAITMOHHON HACBIIIEHHOCTBIO: TOBAPHI, BHYTPUMAara3uHHast
pekiaMa, panuo u npoyee. Eciau roBOpUTh O CTAaHJAPTHOM POCCUHCKOM Ma-
razuHe momaapo 150-200 M2, To Bpems npeObIBaHUS B TOPTOBOM 3ajie Jie-
XKUT B uHTepBaje 8-15 muH. OueBUAHO, YTO MarasuH JOJDKEH IIOMOYb TO-
KynartessiM BeIOpaTh ToBap 3a 20-25 MUHYT.

Kakx mMuaumym 40% nokynaTeneil AenalOT OKOHYATEIbHBIA BBHIOOD
ToBapa (OpeHaa) B MarasuHe UMEHHO Oarojaps MepyaHIai3uHTy, KOTOPBIN
OpraHu3oBajl MOJy4deHHe MokymareneM 3()(EeKTHBHOW BHyTpUMarasmHHON
uHpopmanyu. C IOMOIIBI0 NPaBUIBHO OPraHU30BAaHHOTO MEpYaHIai3uHra
KOJIMYECTBO JIIOJIEH, AeTarolluX OKOHYATeIbHBINA BEIOOP TOBAPOB B Marasu-
He, HEYKJIOHHO pacTteT. OCHOBHAs TEHICHLIMSA, U3BecTHAs 1o peiHKam CHIA
u EBponsl — B Ommxkaiimee Bpems 40% nokynarenei, Aenarommx BbIOOp
TOBapa B MarasuHe, npesparutrcs B 50%, a motom u B 60%, u 70% mokymna-
Tenei.

Taxum 00pa3oMm, pO3HUUYHOMY HPEANPUATHIO HEOOXOIUMO CHCTEMa-
TU3UPOBATh W NPOPEeCcCCHOHATU3UPOBATh pabOTy ¢ BHYTpUMara3uHHBIM
odopMIIEHHEM U KOMMYHUKAIUSAMH. DTO IOMOXKET:

> YBENUYUTH BpeMs MpeOBIBaHMS MOKYMATeNlsl B Mara3uHe W, TeM
CaMBbIM, YBEJIMUUTh CYMMY 4€Ka;

> TMOBBICUTh MH(POPMUPOBAHHOCTH MOKyMaTelaed o ToBapa (OpeH-
Jlax) B MarazuHe U, TEM CaMbIM, YBEIMYUTh pa3Mep €ro KOP3UHBI.

Pouib MepuaHaaii3uHra B OpeHauHre.

MepuaHaali3uHT — UCKYCCTBO pa3MElIeHUs MPOAYKTa B TAKOM MECTe,
rze oH OyZeT KyIieH ¢ Haubouibliei BEpOATHOCTHIO.
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B Hacrosmee BpeMsi HanOosiee NOMYISPHBIMH ABISIOTCS CcOOCHIBEH-
Hble nPOZPamMmbl MA2A3UHA NO CHIUMYIUPOGAHUIO NOKYnameJiell U Mool -
PEHHUIO CBOMX MOCTOSIHHBIX KJIMEHTOB. KOJIMYECTBO JIOSUIBHBIX K Mara3uHy
MoKymaTeneil coctaBisier okoio 35%. Ilokynarenabckas JOSIIBHOCTD O3HA-
YaeT, 4TO MOTPEOUTENH MPEANOYUTaIOT COBEPIIATh TOKYIIKH B OIpEeIeH-
HOM MarasuHe, NpearoYnuTas ero coceqHeMy. Yaie BCero cpecTBOM CTH-
MYJIMPOBAHUS TaKUX MOKyHaTeNIed CTAaHOBSTCS NIACMUKOBble KAPMOUKU HO
obcayscusanuio, KnyoOHvle Kapmol, TAE MPEJOCTaBISIOTCS CKUAKH, B TOM
yyclie W HakomuTeslbHble. Cpeau BialeNnblieB KapTOYeK MPOBOAST TaKKe
J0TepeH, NapsT NOJAapKH, pacchuIaloT KaTanord. OCHOBHOM CMBICT KapTOU-
KH — MEePCOHU(PUIMPOBATH MOKYMaTeNsl, YTOObl UIMETh BO3MOXHOCTh C HUM
obuiarbes W Tpeanarath lefieBble Mporpammbl. 1 J1aBHOE B LIEJEBBIX IMPO-
rpaMMmax — HE TOJBKO CKMJIKA, a caM TOBap, KOTOPBIH OHU MOTYT KYIHUTb.
CrienuanucTsl MOKa3bIBAIOT, YTO MOXKHO CJeNaTh C 3TUM MPOIYKTOM, Kak
MIPUTOTOBUTH, KaK Mojaarh. Hampumep, aHrimiickas Topropas ceTb Tesco
BBI/Ia€T KapTO4KH (OPMabHO TUCKOHTHBIC, TaK KaK Ha HUX HamucaHo - 1%
ckuaku. Ha Takoil AMCKOHT moAmMcaiuch 2 MIH cemeil BenukoOpuranuu,
TaK Kak KpOMe 3TOro JHUCKOHTa Tesco mpeajaraet Maccy Jpyrux napamer-
pOB ¥ BbIroA. B "yacTHOCTH, MeNKHe 3HAKW BHMUMAHMsI, KOTOPBIMU Mara3uH
MOJKET MOAETUTHCS CO CBOMMU MOKYHATesIMH, YTOOBI TOOJIAarogapuTh UX 3a
JIOSUTBHOCTB K Mara3uHy.

BonpmmHCTBO MoOKynaTenel CKHAKaM NpeanounTaeT noodapku. He-
00X0IMMO MOAYEPKHYTh, UTO 3TH MOJAPKH MOTYT OBITh HE TOJBKO OT Mara-
3UMHa, HO M OT MapTHEPOB Mara3WHa B COBMECTHBIX MapKETHHIOBBIX IMPO-
rpammax. Hampumep, Toprosas ceTb Tesco €XerolHO CKyNaeT 1Ba MUJIJIHO-
Ha O6unetoB B [ucHeinenn B [lapuxe Mo HEBHICOKUM LIEHAM, CTUMYIUPYS
CBOMX TOCTOSIHHBIX MoKynateneid. B To ke Bpems, ucHeinienn Bo ®@paH-
WU MOJIy4ns OONBIIONW MPUTOK KIMEHTOB U3 Tesco, yBennuuBas moceriae-
MOCTb U 00bEM IPOAAK.

Juis moomipeHust JOSIIBHBIX MOKYyMAaTeneld npyu OnpeAeseHHbIX 00be-
Max 3aKyNoK Mara3uHbl Ha Kacce MOTYT AapUTh pa3IMyHble IOJapKu B BUJE
CYBEHHUPOB.

Hdpyroii monmyJssipHBIA XOA — BBEICHHUE CKUOOK HA KAKOU-mo npo-
MeNCymoK épemeHu, HanipuMep B TeueHue yaca (A xade U pecTopaHoB),
CKHUJIOK Ha OIpeNeNICHHBI BHUJI TOBapa B KOHKPETHBIN JE€Hb Henenu (pbiO-
HBbI€ JHU, KypUHbIE, MIACHBIE), CIICUAILHO YMEHbIICHHAs [IleHa Ha HEKOTO-
pBle BUIBI TOBapa, MpOTrpaMMbl AJIsl IEHCHOHEPOB (HampuMep, CHUKCHHE
LIEHbl B yTPEHHHUE Yachl JJIs1 IEHCHOHEPOB).

JoOutbca ycTOWYMBOIO KOHKYPEHTHOTO MPEUMYIIECTBA C TOMOIIBIO
LIEH U aCCOPTUMEHTA IOCTaTOYHO TPYJHO, HOCKOJNBKY OHH MOTYT OBITh CKO-
MUPOBaHbl U BHEAPEHBI KOHKYPEHTAMHU JOCTaTOYHO OBICTPO. YCTOHYHMBBIM
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KOHKYPEHTHBIM MPEUMYIIECTBOM CTAHOBATCA KOMIUIEKCHBIE MPOTrpaMMbl
MepuaHAai3uHra, pa3padaTbiBaeMble COBMECTHO BIa/ieIblIaMU Mara3uHoB U
MPECTABUTEISIMU TOPTOBBIX MapoK (OpeHI0B).

Llenosoe cmumynupoeanue sBISETCs ONHUM U3 Haubomee >PQexTHB-
HBIX PUEMOB Mara3uHOB MO BHEAPEHUIO COOCTBEHHBIX MPOTPaMM CTUMYJIUPO-
BaHMA NoKynareneil. OcTaHOBUMCS Ha Han0oJIee YacTo UCTIOJIb3yEeMbIX.

TosapHas npemusa — IpUMEP MOOUIPEHUS] KOHKPETHBIM TOBApOM, a HE
abcTpakTHOM AeHexHOW cymmoil. Hampumep, udenoBek Mokymaer ToBap,
MoJTyyasi TOTIOJIHUTENbHBIA 00beM: BTOPYIO NauKy OECIJIaTHO, JBE MO LIEHE
OHOM U T.A. DTO TPaAULHUOHHBIN CIOCOO CTUMYIUPOBAaHUS TOProBiu. s
yOEeIUTENFHOCTH BBITOABI OKYIKH MOXKET ObITh YKa3aHO KOHKPETHOE Ipe-
UMYIIECTBO: «8 MO ILeHe 6» (Macio MOJCOTHEYHOE «ABEIOBBHY»), COYCHI
Heinz — nBe mWITyKy MJIIOC TOMATHBIM KETYYI B Ka4eCTBE MOJapKa.

[Ipu nponaxax CIOXHON OBITOBOM TEXHHKH, Ha MPUMEP, HEPEIKO
BBIIAIOT KaKOH-TMO0 mojapok: ckoBopoaky oT Tefal — 3a mpuoOpereHHbII
OneHep UM MUKCEP STOW TOProBO MapKu, MIECTh KUJIOTPAMMOB CTUPAJIb-
Horo nopoika Ariel — 3a ctupanpHyo MammnHy Zanussi. Hanpumep, B 2005
rony Hewlett-Packard npoBogun akiuio: mokymnarensM NpUHTEpa — 4achl B
MOJIapOK.

Obmen cmapozo mosapa Ha Hosbwili. Tak, HallpuMep, CyIIeCTBOBaJa
BO3MOXKHOCTb OOMEHSTH C HEOOJBILON JOIIATON OTCIYXKHUBIINE CBOW CPOK
ckoBoponku Tefal Ha HOBBIE, a Takke MOJYYUTh KOMIICHCAILIMIO 32 CTapble
HOH TpY TIOKyIKe Tepok Borner.

Ipemueii aensemca ynakogka 1100 IPYroi BelIeCTBEHHBIN MOAPOK.
Hanpumep, kopoOKy oT KOH(DET BBIMONHAIOT B BU/IE IIKATYJIKH, a YIIAKOBKY
CTUPAJIBHOTO MOPOIIKAa B BUAE XO3HCTBEHHOro Beapa. Hampumep, axius
openna Nescafe «Cobepu Gamibl! Tlonyun mogapku». YcioBUs clenyro-
mue: nokynas kope Nescafe, B 3aBUCUMOCTH OT oObeMa OaHKH MOJTydaellb
0aJuibl, KOTOpBIE MMOTOM OTChUIACIIb B KOMIAHHIO. YeTsipe Gaiia — J0XKKa,
20 6amnoB — AIEKTPHUUECKUH YalHUK.

Ilpeoocmasnenue becniamuo ocoboti ycayeu: oToenuBanue 3yOOB B
CTOMATOJIOTHYECKOI KIMHHUKE, KOHCYJIbTAlUsl KOCMETOJIOra B OTAEJE map-
(dhroMepun WK OKyJIMCTa IpU Ipojaaxe oukoB (JinH3). Hampumep, komnaHus
Danone npoBoauiia akiuio: Mpy MOKyIke HoryproB Vitalinea BeMrpaBiine
YYaCTHHMIIBI TIOJy4anu cepTu(uKaT Ha 0OCIy)KUBaHUE B TEUEHHUE rojia B ca-
noHe kpacoTsl «Ilepcona-Laby.

Ectp u 6onee npocrast hopma — c60600H0e pacnpocmpanerue Kyno-
HOB, KOTOpbIE U SIBIIAIOTCS CepTU(PUKATOM Ha OOHYC WMJIM Ha MPaBO SKOHO-
MUTh NIPH MOKYIIKE ONMPEAETICHHOTO TOBapa (CKHUIKa, MOAAPOK WM Oecrpo-
UrpsllHas jJotepes). X pacchuialoT, pa3faloT Ha yJIulle, paclpoCTpaHsIIoT
yepe3 neuatHeie CMU.
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[Mogo6Has hopma CTUMYTUPOBAHHKS OYEHB TOMYJIAPHA 3a rpaHuIeH. M3-
BECTEH ciydali, korja ceth cynepmapkeroB B CIIIA oTkazamach OT KyNOHOB,
PEIIVB POCTO CHU3UTH IIEHBI. DTO BBI3BAIO BOJIIHY HEJOBOJBLCTB, 00JIEE TOTO —
00I11ecTBO TOTpeOUTENel MPU3BIBATIO OOMKOTHPOBATHL Mara3uHbl ceTr. Okaza-
JIOCh, YTO, COOMpPAst KYMOHBI, ITOTPEOUTENN HE TIPOCTO SKOHOMSIT, HO €IlIE ¥ MO-
PAJILHO TIOOIIPSIIOT Ce0s1 32 OEPEIKITUBOCTD M aKKYPATHOCTb.

Ilepeoaua 6o epemenHoe nonv3osauue. llpuemM HCIONB3YIOT MPHU
MPOJIaXKe TOPOTOCTOSIIeH TeXHUKH. CTallo JOBOJIBHO MOMYJISIPHO OCYIIECT-
BIISITh IPOOHYIO YOOPKY JOPOTUM MBIJIECOCOM WM HCIBITATEILHYIO TIO€3/1-
Ky Ha aBTOMOOMJIE.

Lononnumenvhuvle ycayeu. YacTo po3HUUHYIO LIEHY YCTaHABJIMBAIOT C
Y4€TOM CTOMMOCTH MOJapOYHON YMAKOBKH, JOCTABKH, YCTAHOBKH, CEPBUCA,
KpeanTa, KOHCYJIbTAI[MK CIIeIHaMCcTa (Bpada-o(TaapbMoIora, KOCMETOoJIora,
CTHITUCTA, AU3aitHepa).

Brniouenue uepvi. B maHHOM ciiyyae MOKyHateib JOJKEH YTO-TO
clenath — IMOy4YacTBOBATh B JIOTEpee, KOHKypCe, BUKTOpHHE. JTO Oolee
TPYJOEMKUH croco0, TpeOyIomMi BpeMEeH! U JIIOJICKUX PECYPCOB, 3aTO OH
3¢ (deKTHBEH, TOCKOIBKY YCHIMBACTCS JIMYHOEC TMEPEKMBAHHE KIIMEHTA OT
MEPBOTO OOICHUS C TOPTOBOW MapKOH.

Hcnonb3oBanue npuema meHogenHou pacnpodadxcu (fair sales) — mo
paauo o0baBISAIOT, YTO HA 20-30 MUH. B KOHKPETHOM OTJIEJI€ YCTAaHOBJICHA
CKHJIKa Ha BCE TOBaphl B pa3Mepe OIpeIeNIeHHOro MpoiieHTa. Pacuer Ha TO,
YTO MOKYMNATEIN 3aJICPIKATCS B OTJIEJIC IOJIBIIE TTOJI0)KEHHOTO BPEMEHHU.

Yemanosnenue yenvt «yovimounozo audepay. lleHbl Ha TOBaphl
«yOBITOYHOTO JIMJICPa» YCTAaHABIMBAIOTCS HA YPOBHE CEOCCTOMMOCTH WU
JlaXke HIKe.

Opranuzanys MPaBUIbHOTO MEpUYaHIal3uHra CBs3aHa ¢ 3(PPEKTHBHOM
paboToii KaK BHYTpU (MHTEphEp), TaK M BHE (IKCTEPhEP) TOPrOBOTO MOMeIlle-
Husl. MepuaH/aii3ep JODKEH OLIEHUTh TOPTOBBIM 3a]1 M €r0 COCTaBJISIOIIUE,
BBIKJIAJIKy TOBapa, YMAaKOBKY, I[BETOBOC U 3BYKOBOE O(GOPMIICHHE, PEKIaMy.
OcTaHoBHUMCS TTOIPOOHEE HA OTACTBHBIX COCTABIISIFOIINX MEPYaHIaAW3UHT A,

Cocmasnawuue mopzo6ozo 3anda.

ExxeqHEeBHO OIpeesieHHYI0 YaCTh BPEMEHU JIFOM TPATAT HA TO, YTO-
ObI cienaTh MOKYNMKH. KTO-To MPOBOAMT y MPHIIABKOB M KACCHI MMoJjYaca, a
KTO-TO Ooubiie. Oco0oe MECTO B 3TOM MPOIECCE 3aHUMAET UHTEPhEpP TOP-
TOBOTO 3aJ1a, KOTOPBIM CO37aeT OINpe/le]IeHHOE HACTPOCHHUE.

WHTephep TOPTOBOTO 3aa JOJKEH OTIMYATHCS AJIETAaHTHOCTHIO, BBI-
COKUM XYJI0’)KECTBEHHBIM YPOBHEM U (PYyHKIIMOHAILHOCTHIO.

Pasmerast ToBapel (OpeH/1bI) B TOPTOBOM 3aJie M IIAHUPYS MEPBI IO
CTUMYJIMPOBAHUIO COBITA, MEHE/KEP TOPTOBOTO 3ajia JIOJDKEH PEIIUTh Clie-
JYIOIIUE 3a/1a4H:
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» ObecneueHrne OpeHAMPOBAHHBIX TOBAPOB JOCTATOYHOW W yI00-
HOM 17151 3PPEeKTUBHBIX MPOJAXK IUIOWAAbI0. [ 3TOro Hy>KHO COOTHECTH
00BeM MpoJIaXK ONpeeNIeHHON TPYIIbI TOBAPOB € OOIIUM 00BEMOM MIPOAANK
JaHHOU TOproBo# momaaky. [TomydeHHBIH TPOLIEHT HEOOXOIUMO IKCTpa-
MOJIMPOBATh Ha TOPTOBYIO MJIOLIA/Ib.

> Pasmelnenue u mpeacTaBICHHE TOBApOB JODKHO 00ECHEYUBATH
JEMOHCTpalUI0 HanboJiee BBITOJHBIX M MPUBJIEKATEIbHBIX Ka4eCTB TOBapa.
[Tpu 5TOM MEHemKep JOIHKEH 3HATh, YTO KPACHBO MPECTaBIECHHBIN TOBap —
3TO HEeoOXoIuMasi COCTaBJIAIOIIAs YCHEIIHOro Mpoliecca TOproeiu. Benb
€CJIM TIOCTOSHHO aKLEHTUPOBaTh BHUMAaHHUE MOKYMAaTeNd Ha ONpeeeHHbIX
BHUJaX ToBapa (OpeHaax), TO MOXKHO CYIIECTBEHHO MHOJHATH YPOBEHb HX
mpogax. ItoT 3¢dekr cpabaTbiBaeT NpU CHEHUATBHOW BBIKJIAIKe-
MPEJCTaBICHUN TOBapa, (HOPMUPYIOIIEH TaK Ha3bIBaeMble «UMIYJIbCHBIE
MOKYTIKW». 30HBI UMITYJIbCHBIX MOKYIIOK MOXKHO pa3feliuTh Ha JBE KaTero-
pHUH: pacIoiIOkKEeHHE TOBapa Ha OCHOBHBIX CTEJUIaXKaX C BBIACICHHEM 30HBI
MpOABUTaeMoro OpeHAa U pa3MelleHHe TOBapa Ha OTJAENbHO CTOALIMX CIie-
LUAIBHBIX CTOHKaX.

OcTaHoBUMCS MOoApOOHEEe HAa OTJENIbHBIX OCHOBHBIX IpaBHJIaX Opra-
HU3alMU B TOPTOBOM 3aJie.

1. Kak U3BECTHO, npuopumemHule Mecma 6 mop208oM 3aie pacnoia-
2aI0mMes 8 3a6UCUMOCIU OM NOKYNAMENbCKUX nomokos. B Marasuse cyiie-
CTBYIOT €CTECTBEHHBIC HAIPaBIICHUs NBUKEHUS TMOKYIaTeNeH, 3aBUCSIINE
OT MHOTHX (DaKTOPOB: PACIOJIOKEHHE BXOJa, TOPrOBOr0 00OPYIOBaHUS B
3ane, Kacc U T.4. Cxema JBMKEHUS MOTOKOB (hOpMUPYETCS TAKUM 00pa3oM,
YTOOBI IPEACTABUTh MOKYTATEII0 MAKCUMaJIbHO OoJbliee YUCI0 TOBapoB. B
Tabin. 3.2 mpencTaBieHbl CUIbHBIE U c1a0ble 30HBI TOproBoro 3ana. Cyiie-
CTBYET I€HETUYECKH OMNpe/eeHHas MporpaMMa JBUIKCHHUS YeI0BEKa, KOTO-
pas pacmpocTpaHseTcs M Ha TMpaBHja OpUEHTauuu mnokynareiei. [loutn
70% W3 HUX UMEIOT TEHACHIIUIO TPABOCTOPOHHEHN OpHEHTAINH MIPH BXOJE B
MarasuH, 4TO Hy>KHO YYUTBIBATh NIPU TUIAHUPOBAHUH OTIIEJIOB.

Tabnuya 3.2.
CunbHbIe B c1a0ble 30HBI TOPTOBOTO 3aj1a
CuitbHbIE 30HBI Crabble 30HBI
[IpaBas cropoHa JleBast cropona
bokOBbIE OJIKH CTEJUIAXKEH CpeaHue pspl
[epexpecTKH «TpPOI OKyIaTeIen» Tynuku psiio
BeICTYIIBI B CTEIUIAXAX YTl TOProBOro 3aua

MecTa, Kya OKynaTelb «ynupaercst B3risi- [ IpumbIkaroiias K BXoxy 001acTh
ToM»
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CrenuanyucTh-MapKeTOJIOTH TOBOPSIT O HEKOW «TPOIIe», IO KOTOPOH
MOKYIAaTeNlb JBIDKETCS K MECTY, TJ¢ MOXKHO KymuTh ToBap. [locTtpocHue
«TPOTIBI» U TIPOBEJCHUE TI0 HEW MOKYIATEIs — OJIHA M3 TJaBHBIX 3a/1a4 Mep-
YJaHIal3uHTa. 37MeCh HEOOXOAUMO OTMETHTH CIEAYIOIINE OCHOBOIIOJATAI0-
IME 3aKOHOMEPHOCTH:

»> 80-90% mokymnaTeneil 00XOAAT BCE TOUYKH MPOJAXK, PACIONI0KEH-
HBIC TI0 TIEPUMETPY TOPTOBOTO 3ajia, JBHUrasiCh MPOTUB YaCOBOH CTPENKH U
Tosibko 40-50% mocetuteneil 00X0IAT BHYTPEHHUE PSABIL;

» TMOKymatenw He JIOOAT HAaYMHATH MApIIPYT CO CPEOHHX PSJIOB,
OHU HE JII00ST BO3BPAIIATHCS O0PATHO M JIIOOST «CPE3aTh YIIbDy;

» HauOoIee «ropsyre» o0NACTH MPH ITOM — MECTa Hayaja MOTOKa
MOKyHaTesieil 1 30HbI Kacc. 30HA KacC — MAaKCUMAIIbHO TPUBJICKATEIbHA IS
TOBapOB, KOTOPBIC YaIlle PYTrUX MOKYIAIOTCS MO/ BO3ACHCTBHEM HMITYJIbCA
(>keBaTenbHas Pe3NHKA, CIAIOCTH, CHEHKHU, HATIUTKU U T.II.).

2. BaxkHBIM SIBISICTCS] OpueHmayus Ha OnpeoeieHHoe noseoeHue noKy-
namernei. TloBeneHre MOKyIaTeneil pasmuyaeTcs MO JABYM aclieKTaM: BpeMs,
nompaueHHoe NOKynamenem 6 Mazasume, U Mapuipymol 6Hympu Maza3unda, Ko-
mopole on ebibupaem. 1o BpeMeHH, TIOTPaYCHHOMY B MarasuHe, MOKyIaTelu
JETISITCSL HA «OKYNAmeNna-0e2yHay v «npo2yiuearoue2ocs NoKynamesay.

Tak, HanpuMep, «IOKYMaTeNb-0eTyH» X04eT KYIHUTh OBICTPO U JIETKO;
OH HETEPIEIUB U 3a0yAeT YTO-TO KYIHTh, €CIIH HE HAWAET ATOTO Cpasy iKe;
OH CHJIbHO OPHUCHTHUPOBAH Ha ONpEACICHHBIC OPEHIBI (TOPTOBEIC MapKH), B
Ka4eCTBE KOTOPBIX YBEPCH; OH HE JIIOOUT CPABHUBATH LIEHBI. TaKoW MOKyIMa-
TeNb HY)KJAeTCsl B IPOCTOW OPHEHTALIMK OTICIIOB Mara3uHa U YeTKOM pas3-
MellleHnU ToBapa (OpeHza), Mo3TOMY CIeayeT n30eraTb 4acToro M3MEHECHUS
ACCOPTHMEHTA M €r0 MECTOHaXOXKICHUs. M3BecTHBIE OPEHIBI U UX IMOCTO-
SIHHOE PACIOJIOKCHUE B MarasuHe JENalOT «IIOKyNaTels-0eryHa» yBepeH-
HBIM B NMPaBUJIBHOM BBIOOpE Mara3uHa.

Tak, HanpuMmep, «npocyrusarwuiicas NOKynameisby COBEPIIAET MO-
KYIKH HE CIIEIIa; €r0 BIOXHOBISIET MPHUBICKATEIbHAS BBIKJIAJKA TPOTYKIIUU
U Pa3IUYHbIC MPOMO-AKIMK; OH JIIOOUT CPaBHHBAThH IICHBI U KOIUYECTBO
MPOAYKIIMYU TIePE]] TeM, KaK YTO-TO KYIHUTb.

MoxHO mudQpepeHINPOBaTh YETHIPE PA3THYHBIC THITOJOTHH JIBIKE-
HUS IO MarasuHy:

»  «BbIHYIHCOCHHDLI X0OUMb» NO MA2A3UH)Y - TOIB3yEeTCs TOJNBKO OC-
HOBHBIMH MPOXOJaMU U HE TPATHT MHOTO BPEMEHH Ha MOCCICHUE Mara3uHa
(cpenu oOiero konuyecTBa nokymnateneit cocrasnseT 13%);

»  «IKCKypcanmy - MOJb3YETCs TOJNBKO OCHOBHBIMHU IPOXOJaMu, HO
JIOTIOJTHUTEIIEHO 3aTJISAIbIBACT B CEKIUU (0K0110 28%);

»  «0omowHbl» - XOMUT MO BCEM IMPOXOJaM B MarasuHe (OKOJO

19%);
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> «yeneycmpemaieHHbli» - TPUXOAUT 32 ONpPEACICHHBIMI TOBapaMu
1 BBIOMPAET CaMblil KOPOTKUH MyTh K UX MECTOHAXOXKACHHUIO (0K0i0 40%).

3. BaxubM a5 opranuzauud 3¢GQGEeKTUBHOIO MepuYaHAaW3HHra B
TOPrOBOM 3aJI€ SIBIISICTCS onpedeneHue 3Ha4eHus Kaxcoot mosapHou epyn-
nol. Bce ToBapbl MOKHO pa3eNIuTh Ha CIEAYIOLIUE TPYIIIbL:

»  moeapvi NOBCEOHEGHO20 CHPOCA, CBS3aHBI C MOKYIKOW MPH Kax-
JIOM BHU3HUTE MOKYMAaTels B TOProByl0 TOUKY. X 4acTo Ha3bIBalOT Marasu-
HOOOPa3yIOMIMMU TOBaPHBIMH TPYIIIaMH;

> mogapvi nepuoouyecKo2o CRpocd, CBA3aHbI ¢ TIOKYIKOM, KOTOpast
IUTAHUPYETCs OMH Pa3 38 HECKOJIbKO BU3UTOB;

> moeapvl UMRYIbCHO20 CHpOCd, CBSI3aHBI C TMOKYIIKOW, KOTOpas
0OBIYHO HE TNIAHUPYETCS.

[TockonbKy TOBaphel MOBCEIHEBHOIO CIPOCa BOCTPeOOBAaHbI Hau-
OOJIBIIUM YHCIIOM MOCETUTENIEH, TO OKOJIO JaHHBIX TOYEK MPOJaXH CKarllu-
BaeTCs JOCTATOYHO OOJBIIOE KOJIMYECTBO MOKyMaTened. DTU TOBapHbIE Ka-
TErOpHH JOJKHBI PACIIONIaraThbCs MO BHEIIHEMY MEPUMETPY TOPrOBOTO 3aia,
YTOOBI CJIENaTh MOKYIKY YI00HEH.

3. BaxHBIM ABISAETCS TIOHATUE «OONOIHUMENbHBIX MEeCT NPOOANCUY,
YBEJIIMYMBAIOIIUX BEPOSITHOCTh MOKYNKH TOBapa. IT0 3PPEeKTUBHBIN MHCT-
PYMEHT MOBBILICHUA NPOJAXK, TaK KaK MO3BOJISET YBEIUUNBATH KOJIHMYECTBO
UMIYJIbCHBIX TOKYHOK. [Ipy 3TOM OpraHu3yIOTCsl OHM Kak JJig TOBApPOB UM-
MyJILCHOT'O CIpOCa, TaK U JUI1 TOBAPOB C BEICOKUM TOBapOOOOPOTOM.

4. 114 KOMIAKTHBIX TOPTOBBIX 3aJI0B WILTIOCTPATHBHO MPABUNLO «30-
aomozo mpeyzonvhukay». CyTb B TOM, 4TO TOBap (OpeHa), KOTOPBIM XOTST
3aMHTEPECOBATh MOKYIATENs, HOJDKEH HaXOAUTHCA B «30J0TOM TPEYTOJib-
HUKE» - IUIOLIAIU, PACIIONIOKEHHONW MEXAy BXOIHOM ABEpBIO, Kaccoil u ca-
MBIM XOJIOBBIM TOBapOM B Mara3uHe.

Hucnneu (monumoper) UCTIONb3yOTCS AJI IPOBEIECHUS TPOMOYIIIH-
aKkuuil ¥ BbIBOJA HOBOTO ToBapa (OpeHIa) Ha PBIHOK, AJIS CHEIHMAIbHBIX
MPEIOKEHUH B COYETaHUH CO CIIELIUATbHBIMH LIEHOBBIMH MPENTI0KEHUSIMU.
Jto Haubonee >PpPeKTUBHBII METOA BBHIKIAAKH NpoxyKuuu: 82% mokymna-
Tenel oOpalaroT BHUMaHue Ha quciuiei, 45% penieHuii o moKymnke — Ciae-
CTBHUE pa3MelleHus ToBapoB Ha HeM. [lox ero BnusiHueM coBepuaetcs 34%
BCEX UMITYJILCHBIX [TOKYTIOK.

Pexnama na oucniesix 6 mecmax npooadic — MOIOJ0N U OBICTPO pac-
TYIIUH CErMEHT POCCUHUCKOTO peKiIaMHOro poiHka. OH coBMelnaeT B cebe
MIPUHLUIIBI CTATUYHON Hapy>KHOM PEeKJIaMbl, MaTEpUAIOB Ha MECTaxX MPOaax
U TEeNEeBU3UOHHON pekiambl. Jlucmien, Hapaay ¢ TpaAMLMOHHON pekiIaMoit
Ha MECTax Npojax, 00ecrneunBaloT 0ojee aKTUBHbII KOHTAKT C ayJAUTOpUei
W TPUBJICKAIOT OOJblle BHUMaHUSA. TE€XHUYECKH TPAHCIALHUSA pPEKIaMHON
nH(pOpMAIK TPOU3BOAUTCS Ha KUAKOKpUCTaInueckux MoHuTopax (LCD)
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Y Ha IJIa3MEHHBIX MaHEeNsIX, YTO MO3BOJIIET BOCIIPOU3BOAUTE IPKYIO U MOJI-
BIDKHYIO KapTHHKY, aHAJOTHYHYIO TEICBU3MOHHOMY CIIOTY. Peske HMCImolb-
3YIOTCSl CTaTHUHBIC 3aCTaBKH (CIIalJ, PUCYHOK, TEKCT). PekiiaMHoe BO3aeH-
CTBHE YCHJIMBACTCS 3BYKOBBIM O(OPMJICHHEM H CIEIU(PUIHOCTHIO CHUTya-
UK HaXOXKICHUS MOTPEOUTEINA B MPOIECCE MOMCKA MOKYIMKH, TPUITOMHHA-
HUS UM TOBapoB (OpEH/IOB).

K mocrowHCTBaM pekjiaMbl Ha JUCILICSX B MECTax MPOJAK MOKHO
OTHECTH CICIyIoIIee:

>  HanomMuHaHue nompedoumento 0 moeape W, MPHU MOIOKUTEIHHOM
OTHOIIIEHHHU K TOBapy, MOOYXKIEHHE K MEHCTBHIO (MTOKYIKE), TO €CTh BIIHS-
HHE Ha BBIOOP MOKyIaTeIs;

»  ceoespemenHoCmb, BO3ICHCTBYET HA MOKYIATEIs, MPeObIBAIOIIC-
r'0 B «IIEJICBOM HACTPOSHUH», TOTOBOTO MOKYMATh 37I€Ch U ceiuac;,

»  OUHAMUYHBII AyOUOBU3YALbHBLI dhdexm, Hanbosee MOJHO BO3-
JEHCTBYIOIIMK Ha MOTPeOUTEIs] B MecTaX MPOJak W MPHUBJICKAIOIIUNA ero
BHHUMAaHHUE;

> nonodcumenvHoe OMHOUIEHUE camux nompebumenetl K OAHHOMY
6udy pexnamwl (OHA CKOpee pa3BiICKacT B MOMEHT OKHAAHUSA U HHDOPMHUPY-
€T, HE BBI3BIBAs CYIIECTBEHHOIO Pa3IpaskeHus);

> 803MOJICHOCMb NPOGEOEHUs] KAK JOKAbHbIX, MAK U KPAMKOCPOY-
HbIX 4emKo HayeneHHvlx Kamnanuti (BO3MOXKHO BBIOOPOYHOE pa3MEIICHUE
peKJIaMbl B OT/ICJbHBIX MarasMHax B KOHKPEbHOE BpeMs);

»  nooodepaicanue noLoNCUMENbHO20 OMHOULeHUs, TTOTPEOUTENS K CO-
BEPIICHHOW MOKYIIKE;

> gblcoKas nOmpeoUmenbeKas aKkmusHOCHb AyOumopuu Cynepmap-
Kemos, ¢ BBICOKUI TOXOT;

> JecumuMHOCmb PeKIaMbl AIKO20MS U mabaxa;

> unghopmupoganue noxynamenei O IPOMO-aKIUAK, PACIPOAAKAX,
CKHJIKaX B JAHHOM TOPTOBOM IIEHTpE.

TpebGoBaHue K 000pyOdosanuio B TOProBOM 3ajie — OHO JIOJDKHO OBITh
MEHee 3aMETHBIM, HEe OTBJIEKaTh BHUMAHHE MOKYMATENS OT BBICTABICHHBIX
Ha HEM TOBapoOB, MPEJCTABIATL TOBAP B JIyUIlleM BHJE. B Kax10M MarasuHe
cJeIyeT YCTaHABIMBATh OJHOTHITHOE TOProBOE 00OpyJaoBaHHE. B mpoTHB-
HOM ciy4ae CHHKaeTcst 3(p(eKT BBIKIaIKA TOBAPOB, OTBICKACTCS BHUMaHHE
MOKyTaTeNiel OT MPEACTaBICHHOTO ISl MPOAaKH ToBapa. He 10mKHO OBITh
IPOMO3JIKUX KOHCTPYKIIMK BUTPHH, JBEPEH, 000pyI0BaHMSI, ICITAIONUX HH-
Tepbep OE3BKYCHBIM.

Ykazamenu ¢ mopzosom 3ane urpart 04eHb BaXHYIO poib. K HEM
OTHOCSIT TabJI0, CTPENKH, CXEMBI, TUKTOTPAMMBI, KOTOPBIE TIOMOTAIOT MOKY-
MaTesIsIM OPUEHTUPOBATLCS B TOPTOBBIX OTAEIAX U CEKIUSIX U OBICTPO HAaXO0-
JUTh HYXXHBIA ToBap. PekimamHble yKa3aTeld MOTYT OBITh BBIMOJHEHBI B
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¢dbopme Tpanenuu, Kpyra, sjnunca. [1o KOHCTPYKUMHU UX JENAT Ha HAOCKO-
cmHvle U 00veMHble. B KpyIHBIX Mara3uHax UCHOJb3YIOT 00ObEMHBIC yKa3a-
Teu (HampuMep, NpSMOYTONbHBIM KOpoO, HAa TOBEPXHOCTH KOTOPOTO HaHe-
CEHBI HA/IMIUCH U PUCYHKH).

B Gomnbiuux 3anax, rae IBUKEHHUE TTOTOKOB MOKYIaTeNlel MOXET ObITh
HEYMOPAJOYEHHBIM, HEO0OXOAMMO, 4YTOOBI yKaszaTelau IyOnupoBajHcCh Ha
B3aMMHO MEPIEHIUKYISAPHBIX IUTKAX.

Cmena B UHTEpbEpe TOPrOBOIO 3aja UMEET BaKHOE 3HAUEHUE U MO-
KeT OBITh pellleHa KaK CaMOCTOsATeNbHas KoMIOo3ulus. CylecTByeT MHOTO
pa3iIuyYHBIX (QaKTyp U TPaMOTHBIN Au3aiiHep moadeper ux coueranue. CTeHa
— Ta e KapTHUHA, TOJIBKO pa3Mephl ee HaMHOTo OoJblle, U 3ajada qu3aiiHe-
pa — caenatb ee HHTepecHOH. CrenyeT n3beraTh HEONPaBAaHHONW MECTPOTHI
B OKPAcKe CTEeH, M3JIMILIHETO KOJMYECTBa 3epKajl U YKPaLIeHUH Ha HUX.

Ilon nomxeH ObITh HAPSAHBIM, YAOOHBIM AJIS TEPEABMXKECHUS TOKY-
naTesnei, cnocoOCTBOBATh MOTJIOIIEHUIO U3JUIIHETO 1IyMa, BOSHUKAIOIIETO
B TOPTOBOM 3aJie.

Ilomonok NOMKEH TOIJIOIATh M3JIMIIHUNA IIyM B 00ecreunBaTh pa-
LMOHAJIbHOE PACIONIOKEHHE CBETWIIBHUKOB. He TOmKHO OBITh HEeonpaBaaH-
HOM MECTPOTHI B OKPACKE MOTOJIKOB.

3anax u apomamul N0JKHBI UTPATh B MHTEphepe BaxkHOe MecTo. Ha-
MpUMep, B APEBHOCTU PA3IUYHBIMH apOMAaTHBIMU MacllaMd U BeIIeCTBaMHU
MOJIB30BANIUCH AJISl TOTO, YTOOBI JIy4Ille 3alIOMUHATh 0CO00 3HaMEHATEIbHbIE
coObITUs B xu3HU. CKakeM, cBaJp0a accOLMUPYETCs C 3allaXxoM Po3, a pas-
BOJ — C 3a11aXxOM IOJIBbIHH.

CTuMyIUpYIOT NOKYIKH 2eHepamopvl pasiuyHelX 3anaxos: MOKoNa-
na, s0JIOYHOTO MUPOra, KOMYEHOW BETYHMHBI, CBEXKEBBIIEUEHHOrO Xxyeba u
T.I. OTH 3amaxd, CMHTE3UPYEMbIE C MOMOUIbI0 CHEIHAaJIbHBIX YCTPOMCTB,
MpU3BaHbI BBI3BIBATH Y IOCETUTENICH Mara3uHOB 4yBCTBO TOJIOAA.

Kaxxgomy 3amaxy HeoOXoauMo noaooparthb LBET.

Lleem ny1st UHTEpbEpa TOPrOBOTO 3ala SBISETCA 0COOBIM CPEACTBOM
BbIpaXXeHUs HJEeH, MbIciel, 4yBCcTB. IHTephep MarasmHa MmokKymnareib BOC-
MIPUHUMAET CIIOKHO: MPOCTPAHCTBO U (POPMY HETIOBEK OTMEUYAET CO3HATEIb-
HO, a BOT 1IBET — MOJCO3HATENIbHO. XOTS O BIMSHHUHU LIBETA MOKYMAaTelb MO-
KET BCIIOMHHUTD B TIOCJIETHIOIO OYepellb, BCE PABHO OH BO3JICHCTBYET Ha 4e-
JI0BEKa, co3JaBasi HacTpoeHue. Eciu IBET COOTBETCTBYET HAIIUM JCTETHYE-
CKHM HOpMaM, TO MBI €r0 He 3ameudaeM. TakuM o0pa3oM, 4TOOBl 0OpPaTUTh
BHHUMAaHHE MMOKYyMaTess Ha LBET, HEOOXOIUMO I/Ie-TO HAPYIIUTh 3TH HOPMBL.
HekoTopble nu3aiiHephl Tak U MOCTYNAIOT, BeAb B 0()OPMIICHUHU IOMEIICHUI
MarasHoB 3TO jAomnyckaercs. Lleab uHTepbepa — BECTH MOKYMAaTeNs OT OJl-
HOM MOJIKK K APYTOii, OT OAHOTO 3aja — K cieaytomemMy. HTeppepoM mara-
3MHa He J00YIOTCS, UM TOJIb3YIOTCA.
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IIBeT oKa3BpIBacT IMOIIMOHATIBHOE BO3/ICHCTBUE HA KAXKIOTO MOKYyIa-
tenst. Hampumep, roixy0oit — CHMBONH3UPYET CHOKOMCTBUE U PENAKCAIHIO,
MPUATEH; OEIBIN — CO3/1aeT OUIYIIEHHE YUCTOTHI, SICHOCTU M HOBBIX HAYMHA-
HUI; KpacHBI — arpecCHUBeH, MOOYXKIACT U CO3AeT YCKOpEHHUe, o0ianaer
ocBexaromuM 3QHEKTOM; KENThI — AaeT 3aps dHEPTUH, Jydlle APYTHX
3aIIOMUHAETCSI.

CylecTByeT pa3HUIIA MEKIY «MY>KCKAM» UCIIONIB30BAHUECM [IBETA B UH-
Tephepe TOProBOro 3aja U «KeHCKHM». Harmpumep, B MarasuHe My»XCKOi 00y-
BU OBUIO OBI CTPaHHO HCIOJIB30BATH OCKEBBI M PO3OBBIM IIBETA, & TEMHO-
CHHUI M CEephIii 37eCh YMECTHBI. 3aMEUeHO, YTO MYXXYHHBI 00Jee CKIOHHBI K
OonbIIM 00beMaM U MPOCTPAHCTBAM, & JKCHIIUHBI — K MCHEE MACIITAOHBIM,
HO M3sIIHBIM. [103TOMY, CO31aBasi HHTEphep Mara3uHa TOBApOB UL JKCHIIUH,
HAJI0 30HUPOBATh MPOCTPAHCTBO, JACIUTH €r0 Ha OOJiee MEJIKHE U YIOTHBIC y4a-
CTKY; (hOPMBI CTEIUTaXEH AenaeT 6oJiee MITKUMH U JISTKUMU.

Ljgemosas 6Onoxuposxa (colour blocking) siBnsercs coBpeMEHHBIM
mpueMoM MepuaHjaaiizunra. B cpemHeM MmoceTHTeNs cynepMapkeTa mpooe-
raeT B3IILIOM IO TTOJIKaM TOBapOB CO CKOPOCTHIO 1,2 M/c ¢ paccTosiHus 2,5
MeTpa. YToOBI BBIACIHUTH HY)KHYIO YIIAKOBKY OpEHIa CpeIu COTEH IPYTHUX,
MPOJABIBI U JM3alHEPBI HHOTIA UCTIONB3YIOT IBETOBYIO OIOKUPOBKY. CyTh
€¢ B TOM, YTO TOBApHI C YIMAKOBKOH OJHOTO IIBETA Ha MOJKE PACCTABISIIOT
BMecTe. B pesynbTare co3maeTcsi OJHOIBETHBIA OJOK TOBapoB. B To ke
BpeMsi OJIOKH, COYETAIONINE Pa3IMYHBIC IIBETA, MOTYT POXKIAThH IOJIE3HBIE
IUTSL TIpoJaXku accormanuu. Hampumep, 6110ku 6enoro, 3eIeHOT0 U CHHETO
[BETOB MOTYT BBI3BaTh ACCOIUANUIO C PACCIAONISIONIMM W OCBEKAIOIIAM
npuboem. Takoe codeTaHue XOpoIIo HCIOIb30BaTh B OT/EIE, II¢ TPOJAI0T-
Cs1 TeNU TS AyIIA U IPYTHE MOIOIIUE CPEICTBA.

OOpaTHBIM CIOCOOOM TPUBJICUCHUS MOXKET CITY>KUTh KOHMpAcm - HE
TOJIBKO IIBETOBOM, HO M 1O (popMme. Hampumep, NpUBBIYHEIA TOBAp - JTUTPO-
BBI MTAKET COKA - HA MOJIKE BBIIEISCTCS 00Jiee Y3KOH U BBITSHYTON YIaKOB-
koil. K coxaneHuto, oTAeIbHbIC Mara3uHbl OOSTCS HKCIIEPUMEHTUPOBATH C
YIaKOBKaMH HECTaHJApTHOH (POPMBI M3-3a TOTO, YTO T€ 3aHUMAIOT MHOTO
MecTa.

Ocsewjenue mopz06020 3a1a UMeeT NMPAKTHYECKOE 3HAUCHHUE, ITOJI-
YepKuBasi pa3HOOOpa3ue W KayecTBO MPEICTABICHHOW MPOAYKIHMH, JCTIacT
ec 0003puMoil. OCBsIIEHHE peIIacT 3aJa4d HE TOJBKO JEKOPATUBHOTO
oopMIICHUS HHTEPbEPa, OHO IIPU3BAHO 00ECICYUTH HEOOXOIUMBIC YCIOBHUS
TEXHOJOTHYECKOTO MPOoIlecca MPOAaXH TOBapa M JODKHO OBITH FAPMOHHUYHO
YBSI3aHO C apXUTEKTYpOH MHTepbepa Marazuna. Hampumep, ocBeleHHe X0-
JIOJJTHOTO OTTEHKA HEJIb3s UCTIOIB30BATh B MPOJIOBOJIBCTBEHHOM MarasuHe. B
CHUHEM CBETE MPOJYKTHI MOTEPSIOT Ul TOKYMAaTels CBOIO MPHBICKATENb-
HOCTb, & TO M BOBCE IOKXYTCsS HEJOCTATOYHO CBexHMHU. Hampumep, He
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CTOUT MPUMEHSTh TAKOE OCBEIIEHNE B Mara3nMHax OJICX/IbI, & BOT B aBTOCA-
JIOHAaX, Mara3uHax, MPOJIAIOIIUX JEKTPOHUKY, ITO JOITYCTUMO.

OcBeleHue J0KHO COOTBETCTBOBATH TUITY TOBAPOB, CTHUITIO UHTEPh-
€pa W HACTPOSHHUIO TOoKymnareneld. JlekopaTtop MHTEpbepa JIOJDKEH HMETh
onpeJieJICHHbIC 3HaHUS B 00JIACTH CBETOTEXHUKHU. TOProBoe 00OpyioBaHuE
JIOJKHO OBITH OCBEIICHO TAKUM 00pa3oM, YTOOBI BCS OCHOBHAS MTPOTYKITUS
u nHpopmanus 0 Hell ObUTa YETKO U SICHO BUJTHA.

[Tpu mnaHMpoBaHWM TOPTOBOTO 3ajla HEOOXOAUMO M30eraTh SPKOTO,
OCJICTUISIIONIETO, BEPTHKAIBHOTO OCBEIICHHS MPOMYKIIUU, PE3KUX TECHEU, a
TaK)Ke€ CBETa, HANPABJIICHHOTO B TJia3a TMOKyMareiasM. ToBapbl-HOBHHKU W
Jioporasi IpOAYKITUS MOTYT OBITh MPEACTABIICHBI C TTOMOIILIO HAMMPABICHHO-
0 Ha HUX OCBEIEHUS JIJI1 TOTO, YTOOBI BEIIEIUTE UX 3HAUNMOCTb.

B GonbIIMHCTBE Mara3vHOB HMCIIONL3YETCSl CTyIIeHYaTass CUCTeMa pac-
TIPEIeNICHHs OCBEIICHHOCTH. ECu NMpUHATL CPEeTHIO TOPU3OHTAIILHYIO OCBE-
IICHHOCTh TOPTOBOTO 3ajia 3a €IWHUILY, TO OCBEIICHHOCTh BXOJa B Mara3uH,
TOPTOBBIC YKCIIO3UINH HA TIPUIIABKAX, MOJIKAX, CTE/UIAKAaX JTOJDKHA COCTABIISTh
1,5-2 enuHuUIIBl, pEKJIAMHOMN SKCIIO3UIIUN TOBAPOB — 2-3 €IMHUIIBL.

Takas cuctema BHYTPUMAra3uHHOTO OCBEIICHUS SKOHOMUYHA U CO3-
JIA€T OTIPEJICIICHHBIA PUTM CBETOBBIX OIIYIIEHUH MPHU JIBUKCHUH MOKYyMaTe-
JIeH TI0 TOPTOBOMY 3aily, KOHIICHTPUPYS MX BHUMAaHHE Ha WMCIOIIUXCS B
mpojaxke ToBapax (OpeHaax).

PanmronanbHOE OCBEIIEHUE TOPTOBBIX MMOMEIICHUH TOMOTaeT IMpH-
BJIYh BHUMAaHUE MMOKYIATeJIe MIMEHHO K TeM ToBapaM (OpeHam), KOTOpbhIe
Mara3uH CUMTaeT HEOOXOJMMBIM YCWJICHHO PEKJIaMUpPOBaTh. V3MeHeHus
BpEMs OT BPEMEHHU IIBETa OCBEIICHHS OT/EIbHBIX YYaCTKOB, 30H TOPTOBOT'O
3aJia TAaK)Ke MPUBJICKACT MOKYNATENIeH U TEM CaMbIM COJICUCTBYET KOMMED-
YECKOMY yCIeXy Mara3uHa.

Urpa cBeta u TeHeW B WMHTEpbEepe Mara3WHa HE BCETNla MPUBJICKa-
TenbHA. M3BECTHO, YTO CBET OT MCTOYHHMKA B 3aBUCHMOCTH OT IIBETa IO-
BEPXHOCTU TpEIMeTa U3MEHSET ero okpacky. [IOBepXHOCTH M MPEIMETHI,
OKpAallICHHbIE B Pa3JINYHbIC IIBETA, UMCIOT Pa3HbIi KOA(D(UIIMEHT OTpake-
HUs cBeTa. MEHbBIIIE CBETOBBIX JIydel OTpa)kalOT TEMHbIC 1[BETA — YEPHBIN,
TEMHO-CUHHH, TEMHO-3€JICHBbIH, TEeMHO-KOPHYHEBBIH; OOJIBIIE OTPaXKaroT
CBETJIBIC TOHA — OEJBIN, CBETI0-PO30BBIN, CBETIIO-KEATHIA. [loaTOMY TeM-
HBIE TIPEJIMETH HHTEphepa TPeOyIOT Oobiel OcBemeHHOCTH. TaK, Teribe
nBeTa (KpacHBIA, OPAHIKEBBIA, KENITHIN) MPU OCBEIICHUH CBETJICIOT, a XO-
JIO/IHBIE (3€7ICHBIA, CUHUI) CTAaHOBSTCS Oosee TeMHbIMU. 1[BeTHOH cBeT He
PEKOMEHyeTCsl IPUMEHSTh B OCBEIICHUN PEKJIAMHOM SKCIIO3HMIIMH TOBAPOB
B TOPTOBOM 3aJi€.

My3vikanvnoe ogpopmnenue mopzoeozo 3aaa CBI3aHO CO 3BYKOBBIM
ohopMIIEHUEM Mara3uHa, KOTOPOE MOXET MOBBICUTH Mpoaaxku Ha 20 mpo-
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1eHToB. CrenuanucTbl 3aMeTHITH, YTO IPaMOTHOE MY3bIKaJIbHOE odopmile-
HUE TOPrOBOTO MOMELIEHHUS CO3JaeT MPHUATHYIO aTMochepy, CIIOCOOCTBYET
(hOpMUPOBAHUIO MHIUBUAYAIBHOTO CTHJIS Mara3diHa U B KOHEYHOM HUTOTe
MPUBOJUT K TOBBIIIEHUIO YPOBHS mpojax. IloaToMy Bce 3BYKH, KOTOpbIE
CJBIIUT KJIMEHT B TOPTOBOM 3ajie JTOJKHBI UMETh OJHY Lielb — MPHUBIEYb
BHHMAaHHe NOKynaTess K ToBapy (OpeHay), 3auHTEepecoBaTh €ro Tak, YTOObI
YeNOBEeKYy 3aXOTeNIOCh MPUOOpecTH ToBap. 3BYKH ACHUCTBYIOT Ha YellOBEKa
Ha CO3HATEJIHHOM U OecCO3HATEIFHOM YPOBHSX, OT HUX HEJIb3s CIPSATAThCA.
[To sTo¥i mpuyKMHE ycnemHblii Ou3Hec B chepe po3HUYHONW TOPrOBIU U UH-
yCTPUM JOCYTa B HACTOSIEE BpeMsl HE MOXET CYLIeCTBOBaTh Oe3 rpaMoT-
HOrO 3BYKOBOTO oQopmieHHss TOproBoro 3ama. CyIIecTBYIOT HECKOIBKO
BUJIOB 3BYKOBOTO psiZia B TOPIOBOM 3aJie.

1. @onosasa my3vika, KOTOpasi JOJDKHA CO3[aTh CTHJIb MarasuHa, moj-
JepkaTh NPUIATHYIO atMocdepy ¥ MHAMBHAYaIbHOCTh. WaeansHo, ecnu play-
JICT COCTaBJIEH M0 PEKOMEHAAIMH CIEeUAIICTa, BIaJeioulero nHdopmanmei
0 BIMSHUU MY3BbIKU Ha TIOBeJIeHUe rpymm Jroaeil. Ha 3amane coOcTBeHHbIE 3BY-
KOBBIE ITPOrPaMMBbI €CTh Y KPYIHBIX W3BecTHBIX KoMmnanuii (Levi's, Hugo Boss,
Ann Taylor, Banana Republic). Ilpu nogbope Menoauii crennanicTsl peKko-
MEHIYIOT YYUTHIBaTh BO3pACT MOTEHLIMAIBHBIX MOKymHarenei. Hanpumep, mis
MOXWJIBIX JIIOJIeH, KOTOpbIE MPUHOCIT TOPrOBOW TOYKE CTAOWMIBHBIN TOXOJ,
Jienasi TIOCTOSHHbBIE TIOKYITKM, COBCEM HEO00A3aTelIbHO CTAaBUTh BOCHHBIEC MaT-
PHOTHYECKHE MECHU — IMYCTh 3TO OyJEeT My3bIKa UX MOJIOIOCTH, HUISATePBl, CO-
BpeMeHHasi 06paboTka kimaccuku. HeoOxommumo u30erats BOSHUKHOBEHUS Ka-
KUX-JIMOO HEHY)KHBIX aCCOLMAINNA, CBSI3aHHBIX C TEM WIIM UHBIM MY3bIKaJIbHBIM
npousBezeHreM. [lokynaTeny NpuIuIM 3a MOKYIKaMHU U He HACTPOEHBI TyMaTh
0 HETaTUBHBIX COOBITHAX CBOEH KU3HHU.

Br10op My3bIkd 3aBUCHT OT crieludukn Topropoit Touku. Hampumep, B
MY3bIKaJIbHBIX Mara3uHax JOJDKHBI TPAHCIUPOBATHCS MY3bIKaJIbHbIE HOBUHKH.
HenaBsi3unBoe 3By4aHue JyXOBBIX HHCTPYMEHTOB IOBBIIIAET 00BEM MPOJIAXK B
BUHHBIX Mara3nHax. Becesble neceHku U3 MyJabT(HUIBMOB MOAOHIYT A AeT-
ckux Mara3uHoB. HeiitpansHas menoaus 6e3 cioB ¢popMupyeT KoMGpOPTHYIO
TICUXOJIOTHYECKYIO aTMOC(epy B IPOAYKTOBBIX MarazuHax. Kiaccuueckast My-
3bIKa, 3Byyalllas B PECTOpaHe, YBEJIMYMBAET CyMMY CU€Ta, YTO MOATBEPIMIIO
HCCTIeJOBaHUE, TIPOBEICHHOE OPUTAHCKUMU TICUXOJIOTaMH.

Put™m QoHOBOI My3bIKM — HEMaNOBaXXHbIH MoKa3aTenb 3 eKTuBHO-
CTH ee BO3JEHCTBHA Ha ciyluaTteseid. MeuleHHbIe, JIMPUYECKUE MENOIuU
BIUSIOT Ha CO3JaHUE YesloBeKa Kak pacciabistommid ¢axtop. CrnokoiHas
MEJIOAMS CJIIOBHO MPHU3BIBAECT MOKyNaTeNeil He CIEHIUTh, MOJOITY 3aAePiKU-
BaThCS TO Y OJHOTO, TO y APYroro MpuiiaBKa, a 3TO CIIOCOOCTBYET yBelu4e-
HUIO KOJIMYECTBa He3allNIAHUPOBAHHBIX MOKYIOK. Takas My3bIKa, 10 MHe-
HUIO TICUXOJIOTOB, MOJIOUIET I yTPEHHETO U THEBHOTO BPEMEHH.
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YeTknif PUTM YAApHBIX HWHCTPYMEHTOB COBNAJAET C ITyJbCamuer
KpPOBU B OpPTaHHM3ME UEJIOBEKA M 3aCTaBIIET €ro ABUraThes ObicTpee. Takas
(oHOBast My3bIKa MOXKET OBITH HMCIIOJNB30BAaHA B MarasMHe B 4ac MUK, OHA
0oIpuT B BeUEepHEE BpeMs M HE JAeT 3aCHYTh MEPCOHATY B HOYHBIE HacChI
(corymacHO WCCNENOBAaHMAM, HOYBIO MO PUTMHUYHYIO MY3BIKY JIOAU pabo-
TatoT nouty Ha 30% 3¢ ¢exTuBHee). Tak, ecinu MOKynaTeib Mocie padbodero
IHS 3aXOAUT B MarasuH, IJie 3BYYUT PUTMHUYHASI My3bIKa, Y HETO OTKpBIBa-
eTCsl BTOpOE AbIXaHHUE, PE3KO YITydIIaeTcs HaCTPOCHHUE.

Ecnu ToproBoe mpocTpaHCTBO OYEHb OONBINOE, HE CIELYeT TPAHCIH-
pOBaTh OJHY MYy3BIKAIbHYIO TpOrpaMMy Ha Bech MarasuH. HeoOxommmo
YCTaHOBHTbH JIOKaJbHBIE 3BYKOBBIE KOJOHKH IO CEKIWSAM WM B KpUTHYe-
CKHX TOYKax. Hampumep, crienmmamicTsl HOACUMTANIH, 4TO 95% moKymnare-
Jielf, BXOAAIINX B TOPTOBOE MOMEIIEHNE, OCTaHABIMBAIOTCS, 000 TPETh
MarasuHa, I03TOMY 37IeCh 1 HEOOXOAMMO TOCTaBUTh KOJIOHKY, BBIAAIOIIYIO
00JIPyI0 MY3BIKY.

2. 36ykoean peknama. B ciydae 4eTKO MM HEYETKO CIIAHMPOBAH-
HOH TOKYIKH 3(QHPHOE PEKJIAMHOE COOOIIEHNE MOACKA3bIBAET IOKYHIATEIIO,
IJIe OH MOXKET OTBICKATh TPeOyeMBIi TOBap MM MPOAYKIHIO TOM WM MHOM
ToproBoif mMapku. Hampumep, Takue pexjaMHbIE COOOLICHUS, Kak: «YBa-
xaemble mokymarenu! L{BeTsl BB MOXeTe MPHOOpPECTH Ha MEpBOM 3Taxe
HaIlleTo Mara3iHa, OKOJIO CeBEPHOTO BBhIXOJa» Wi «auTe Ha BTOpOH 3Tax,
U dyzaecHbIe oTBEpTKH Bosch — y Bac B kapMaHe!», MOTYT yBEeIHUHBATE MO-
KYIIKY JTaHHBIX TOBapoB (OpEHIOB).

B cnywae ¢ HezammaHMpPOBaHHBIMH MOKYNIKaMH TPAHCIAINS OIpese-
JIEHHOH 3BYKOBOIl peKiaMbl JOJDKHA CIIPOBOIMPOBATH MOKYyNATENIs Ha JO-
MOJTHUTENBHYIO MOKYIIKY WJIM HAaBECTU €r0 Ha ONPEAEICHHYIO MBICIh O MO-
KyTKe (HarmpuMep, HallOMHUTh My)KYMHaM O MOAapKax JKeHIIMHAM B Ipa3/-
HHK 8§ MapTa, a JKeHIINHAM — O MeJIOYaX, HEOOXOIUMBIX MYKBSIM).

Db deKkTHBHOCTD 3ByKOBOH PEKIIAMBI B TOPTOBOM 3aJie MOATBEPKICHA
uccieoBaHueM koMnanuu Arbitron Inc., cornacHo pesynbTaram, KOTOPOTO
noce NoceueHus Marasuaa 46% nokymnareneil 3aoMuHaoT pexiaaMy, Ipo-
3By4aBIIyIO TaM, 43% mpruoOpeTaroT He 3aIUIaHUPOBAHHBIN paHee TOBap, a
36% nokynarT TOBap COBCEM HE TOW TOPrOBOW MapKH, KOTOPOH XOTelIH
OTJaTh NPEANOYTEHUE IEPBOHAYAIBHO.

3ByKOBas peKjiaMa MOXKET YBEJOMIISATH MOKymaTens o0 aKIuAX WU
MPE3eHTALHUAX, KOTOPbIe IPOXOAT B MaraswHe, JMOO peKIaMHPOBaTh TO-
Bap. OO akumsax OOBIYHO H3BECTHO 3apaHee, MOITOMY peKiIamMa JOJDKHA
OBITH MOATOTOBJICHA U 3alHcaHa NPO(EeCCHOHATBHO. 3BYKOBBIC CTYIUH 3a-
HUMAIOTCSl M3TOTOBJICHHEM 3BYKOBBIX PEKJIAMHBIX POJIMKOB M JUIS O3BYYH-
BaHM#, KaK IIPaBUIIO, TIPUTIIAMIAIOT MPO(ECCHOHAIBHBIX JUKTOPOB.

3. ZKuguvie peuegbie coodujenus - cryxar peKIaMHBIM LEJIAM H CIIO-
COOCTBYIOT IIpOZIaXkaM, Kak M 3ByKOBas peKyiama, ¢ TOH JINIIb pa3sHUIeH, 9To
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JKUBBIE COOOIIEHUS pearupyrT Ha MEHSIOIIYIOCS CHUTYaIUIO, a 3BYKOBYIO
peKiiaMy 3amuChIBaIOT 3apaHee. JKUBbIC peueBbie COOOIICHMSI MOTYT MTOMOYb
MpojakaM B ¢J1a0bIX MECTaX TOProBOTO 3aia. TpaguIlHOHHO UMHU SBIISIOTCS
MOJIKK C JICBOW CTOPOHBI 10 XOY JBHKCHHUS MOKYyIaTeNeH, Ykl TOPrOBOTO
3aJia, MPOCTPAHCTBO BO3JIE BXOJa. B ATOM ciiydae MOXXHO HCIOJIh30BaTh
cIeayIolmMe peueBbie cooOmeHus: «YBaxaembie nokymnarenu! Bo3ie Bxona
B TOPTOBBIH 3aJ1 pa3MEIICHbBI TOBAPBI CO CKHIKAMMY).

4. 3eyxoevie 3¢ppexmut. K HIM MOXHO OTHECTH:

» ayouonoecomun — GUPMEHHAS MEJIOIHS, KOPOTKAs U 3allOMHHAIO-
masicsi. Y 1o0CTBO MOJOOHBIX MEJIOAWM B TOM, YTO ayJAMOJIOTOTHUII MOXKHO
HCIIOIB30BATh U B TeJie-, U B paJropeKiiamMme, U B 3ByKOBOH peKJIaMe TOPro-
BO# TOYKH;

» accoyuamusHbie 36yKu — 3ByKOBOE O(POPMIICHUE OIPEACICHHBIX
CTe/IaXed C MPOAYKTaMH, CIIOCOOCTBYIOIIEM ITOSBICHUIO y MOKyHaTenen
YETKOW acCOLMAIMH C JaHHBIM ToBapoM (Openmom). Hanpumep, B cekimsx,
IJIe MPOAIOT WA, «3BYUUT» KyJaXTaHbe; B MOJOYHOM OT/ICNIC — MBIYaHUE,
B PHIOHOM — IIYM BOJIH, & B OTJAEJC CIMPTHBIX HAMUTKOB CIBIIINATCS 3BOH
OokayioB. ['maBHOE - YTOOBI 3BYK YETKO aCCOIMUPOBAJIICS C TEM TOBApOM,
KOTOPBI MOYKHO KYITUTh B TAHHOW CEKIIMU MarasuHa. Hampumep, B HEKOTO-
pBIx MaraszuHax kommnanuu Nike co3maHa aTMocdepa IpoOBEICHUS COPEBHO-
BaHHWH: pa3maeTcs IJIECK BOMBI B OacceifHe, CTyk 0ackeTOONBHBIX MsUEH,
3BYK y/IapOB TCHHHUCHBIX PAKETOK;

> My3vIKanbHble OMOUBKU, MeN0OUdHble 20H2U - MOTYT IPEIIICCT-
BOBaTh PEUEBBIM COOOMICHUSIM. Llenb OTOMBOK — NpHBJCYb BHHUMAaHHUE K
3ByYamuM ciioBaMm. IIpeanpusTusi, 3aHUMAIOIIHECs 3ByKOBBIM 0(hOPMIICHHU-
€M Mara3uHoOB, MOTYT MPEAIOKUTh Ha BHIOOP HECKOIBKO BApHAHTOB 3ByYa-
HUS.

> cayoicebnas ces3b (CyIECTBYET OTACIBHO OT OCTABHBIX) — 3TO, C
OJTHOM CTOPOHBI, 3ByKOBOH Psii B TOPrOBOM 3ajie MarasuHa, ¢ APyrol — MH-
dopmarusi, He TpeaHa3HaueHHas A KJIMeHTa (OHAa HE JO/HKHA MelaTh
MpoJaXkam).

B OusHece HET Menouel, 3TO MOHMUMAET OMNBITHBIN OuzHecMeH. OiHa-
KO OOBIYHO PYKOBOJUTENIM TOPTOBBIX TOYECK U 30H OT/AbIXa MHOTO BHUMAaHUS
YICNSIOT BBICOKOMY JIM3aiiHy, MPOQPECCHOHATLHOMY OCBEIICHUI0O U abCco-
JIFOTHO WTHOPHUPYIOT OIPOMHOE ayAHOIMPOCTPAHCTBO COOCTBEHHOI'O TOPIO-
BOTO 3aia. B TO ke Bpemsi COBOKYMHOCTH BCEX TEPEYUCIICHHBIX COCTaB-
JIIONIMX TPABUIIBHOW OPraHW3allid TOPTOBOrO 3aja JaeT IMOKYMAaTeNsaM
BO3MOXKHOCTB MEPEKHUTHh OOraTy0 raMMy YyBCTB BO BPEMsI TOCEIICHHUS KOH-
KPETHOH TOProBOH TOYKH M OCYIIECTBICHUS MOKYITKH.

Buvixnaoka mosapa, opueHTUpOBaHHAS HA TMOKYMATENs, 3aBUCUT OT
BEJMUYMHBI OT/IENIa, €r0 PACIIOIOXKECHHS U COCETHMX TOBApOB, a TAKXKE IUTa-
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HUPOBAHUS OT/eNa. B 3aBUCHMOCTH OT THIIa Mara3uHa MOKyHaTeNb 0XKHUIaeT
OIPEICIICHHON BEMYMHBI OTJENA U, KaK CICICTBUC, IIMPUHBI U TITyOUHBI
accopTuMeHTa TOBapa (OpeHnma). IlpaBuibpHas BBIKIANKa TOBapa IODKHA
3aMEHUTH MOKYIATEINI0 CIUCOK MOKYNoK. [103ToMy HE0OX0AMMO aganTupo-
BaTh PACIOJIOKEHUE ACCOPTUMEHTHBIX TPYMI B COOTBETCTBUHU C JIOTUKOM
MOKYTIaTesl.

Hcnonp3oBaHue pa3iUYHBIX MOJIOK M CTEUIaXKeH HMEeT OTPOMHOE
3Ha4YeHHe AJIs BBIKJIAJKH TOBAapOB B TOProBoM 3aine. Hampumep, «eosopawue
NOJKWY - MApOYHBIE TOBAPbI, BBUIOKEHHBIE OT/IEIBHO OT OCTANbHBIX Ha TEX
Ke CTeJJIaKax ¢ APKUMH yKa3aTeJsIMU UX MECTOMOI0KEHHUS.

Brikiagka ToBapa JOMKHA OBITH OpPraHM30BaHA PAIMOHANBHO, TaK
KaK OT 3TOT0 3aBHCUT 3((HEeKTUBHOCTD peKjaMbl B MecTax mpogaxu. [Toky-
naTenu JOJDKHBI UMETh BO3MOXHOCTh PacCMOTPETh caM TOBap, €ro TOBap-
HBII 3HaK ¥ B IeJIOM (PUPMEHHBIN CTUIIb, 03HAKOMHUTBCA CO CIIOCO0aMH €T0
HCIOJb30BaHMA. Y YeJIOBEUECKOTO 3PEHHUS eCTh HECKOJIBKO 30H 0030pa:

»  30HA MAKCUMATbHO20 0630pa — TOPU3OHTANBHBIA yroa 180% wu
BepTUKaNbHBINA yron 100% - cykaeTcst K IPUOPUTETHBIM 30HAM;

»  30HQ onmuMaIbHO20 0030pa — paanyc okojio 160 cM B 3aBHCH-
MOCTHU OT PACCTOSHUSA 0 CTEJIIAXKA;

»  30HA MAKCUMANbHOU 6UOUMOCHU — 38BHCUT OT PACCTOSHHS IO
nucties: — paguyc ot 60 1o 100 cm.

UenoBeuecKuit B3MIIA B LIEJIOM OOJIbIIE HAMPABICH BBEPX, YEM BHH3.
Wudopmanms, KOTOpas HaXOAUTCS BBIINIC YPOBHS TJa3, BOCIPHHUMACTCS
TOJIPKO M37ajeKka. 30Ha HAaWIy4llero BOCHPUSATHS HAXOAMUTCS Ha YPOBHE
IJ1a3 - 3TO O3HAYAeT, YTO CPEIHsS BbICOTA JUIS BHIKJIAJIKA TOBapa COCTABIIACT
160-175 cM u TOBapbl He HOJKHBI BHICTABIATHCS Ha BbicoTe Oosee 200 cm.
Takum 06pa3zom, TOBaphl MOBCEAHEBHOTO CIIPOCa JOJDKHBI pa3MelaThCs Ha
MOJIKaX Ha YPOBHE TJla3 MOKyMaTenel, Ha TeleXKaX U MOJI0HaX C KOJEeCH-
KaMU B TOPTOBOM 3aJi¢, & TOBAPhI UMITYJILCHOTO CITPOCa — HA CAMBIX BUIHBIX
MecTax (y Kacc, Ha TOPLOBBIX YaCTIX TOPOK).

B cooTBeTcTBUH €O CIOCOOHOCTBIO MOKYMATENsl K BOCIPUATHIO PO3-
HUYHBII MpoJaBel pacrojiaraeT BCEMU BO3MOXHOCTSIMH JJIi TOTO, YTOOBI
BECTH B3IJIAI MOKyHaTeis B HPAaBUIFHOM HampaBieHud. [IpocTpaHCTBO
MIOJIKK YCJIOBHO JIEUTCS Ha 4 30HBI:

» 30Ha gorsaruBanus (Beicota 180-200 cm);

» 30Ha ONTHMAIBHOIO 0030pa W JOCTyNa K MPOAYKUUH (BBICOTA
160-180 cm);

» 3omna goctymna (60-180 cm);

» 30Ha HakiIoHa (BbICOTA 70 60 cM).

VY mokynarensi moaco3HaTeNbHO C(HOPMUPOBAH UMUK 3HAYHMMOCTH
9TUX 30H. Hampumep, oH ayMaeT, 4yTo pa3inuvHble IEHOBBIE CETMEHTHI MU
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pasjnyHbBIe pa3Mepbl YIaKOBOK HAXOMATCS B Pa3HBIX 30HAX, MO3TOMY
CTPYKTypa pacroyIoKeHHsI TOBapa Ha TOJKaX JOJKHA COOTBETCTBOBATh €ro
oxugaHusM. Hampumep, «30Ha ONTHMAIbHOTO 0030pa M JOCTyMma K IMpo-
IYKIUH» U «30Ha JOCTYIa» UMEIOT BBICOKYIO 3HAYMMOCTh, TOTJa KaK OC-
TaJlbHbIC — HU3KYI0. OJJHAKO HEOOXOJMMO 3arOIHUTh MPOIYKIIHEH BCE 30HBI:
TOBApbI, HA KOTOPBIE JETACTCA aKIICHT, ¥ TOBAPhI, KOTOPHIC SBJISIOTCS MpeaMe-
TOM JIJIsl UMITYJIbCUBHOM MOKYIIKH, HIMEIOT BBICOKYFO 3HAUMMOCTh. K HMM OTHO-
CATCSA TOBApbI-HOBMHKHA W JIOPOTHE TOBapbl. Kiaccuueckwii acCOPTHMEHT U
MPOIYKIKS OONBIIMX Pa3MEPOB UMEIOT HU3KYIO 3HAUMMOCTh. B 3ToM Karero-
PHH HaXOAATCS TOBAPHI MMOCTOSHHOTO CIIPOCA U HEZOPOTHE TOBAPHI.

OnTUMaabHOE KOJUYECTBO JUIS BOCIPHUATHS U BbIOOpa — 5-9 Hamme-
HOBAHHMH Pa3IMYHON MPOAYKIIMH, PACIIONOKEHHOW B MOJIC 3PCHHS MOKYIa-
tesst. O030p TOBApPOB B OT/IENIEC COBEPIIACTCS B TOPH3OHTAIBHOM HarpasJie-
HHUH, TaK MOKYIATEb MOJIyYaeT OCHOBHOE MPEACTABICHUE O MPeTaracMoM
accoptuMenTe. OHAKO MOMCK MPOAYKIHUH OCYIIECTBISCTCS BEPTHUKAIBHO.
s Toro 4yToOBI 00ECHEUYNTh TOKYHATEII0 MOUCK, HEOOXOAUMO Pa3IeiIuTh
MPOAYKIIHIO Ha OJ0KH. BepTrukanbHble OJ0KH JTyUIle, YeM FTOPHU30HTAIBHBIC.

CylmecTByeT ceMb MPaBHJI MaHUMIYJSIIUKA CIIOCOOHOCTHIO K BOCIIPH-
SITHIO:

1. 3axon Konyenmpayuu na accopmumenm — IPH PacIpeIeICHUHN ac-
COPTUMEHTA Ha Pa3IUYHBIX JUCIUICAX HEOOXOAUMO OOpaTUTh BHUMAaHHUE Ha
pacrosoXkeHrne ero BOMM3M Apyr oT Apyra. He ciaenyer BBICTaBIATH accop-
THMEHT C PasHBIX CTOPOH TOPrOBOTO OOOpPYMOBaHHS, a pacrojiaraTh €ro
JIPYT HAIIPOTHB JIpyTa.

2. 3axon eduncmea — OMUHAKOBBIE TPYIIIBI APTHKYJIOB JTOJKHBI ObITH
PACIOI0KEHBI PSAOM APYT C APYIOM, JJIs TOTO, YTOOBI OBITH OBICTPEE BOC-
MPHHSATHIMU.

3. 3axon «euda u nonoscenusy - NPOAYKT (OpEHIT) TOKEH OBITH YeT-
KO pasjinyuM Ha (OHE 3aJHEH CTEHKH 000PYIOBaHHS, OHO HE JOJIKHO CO3-
JlaBaTh MOMEX JJIs ero 00630pa.

4. 3axon coomeemcmeuss — TPyMIa apTUKYJIOB JIydIllle BOCIIPUHAMA-
eTCSI ¥ Cpa3y e HaXOIUTCS MOKyIaTejeM, KOrjaa e¢ IpPaHHUIlbl YeTKO 000-
3HauyeHbl. [lepeMenaHHbIil aCCOPTUMEHT ITyTaeT IMOKYMAaTeNs.

5. 3axon coz0anus 610Kk06 — BCsl MPOAYKIUS ONPENEICHHON TOpro-
BOI MapKH JO/DKHA OBITH PACIONIOKEHA B BEPTHUKAIBHOM MOPSAKE Kak OT-
JEIbHBIN OJIOK.

6. 3ona naunyuwel 6bIK1A0KY — Y KOXKJIOTO TOBAPA €CTh «yIauyHbIe» U
«HEyIaYHbIC» CTOPOHBI B OPOPMIICHHM YIMAKOBKH. BBIKIagKa «ymaadaHON»
CTOPOHO# YCKOPSET MPOLIECC PACIIO3HABAHUS MOKYIATEIEM MPOIYKIIHH.

7. 3aKon OnMUMAIbHOU RPOMAICEHHOCTIU 3PUMENbHO20 KOHMAKMA —
JUIS ONTHMAJbHOH KOHIICHTPAIlMd BHUMAaHUs TOKyMHaTeiael ¢heticune npo-
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Oykyuu (IJIMHA TOPU3OHTAILHOW BBIKIIAJKM) JOJDKEH cOcTaBiATh 30 cM.
OnuHapHblii QelicuHT B OOJBIIMHCTBE CIy4YaeB HE MPHUBIIEKACT BHUMaHUE
nokymnatenei. Eciu oH cIUIKOM AJMHHBIA, TO BHUMaHHUE MTOKYTAaTeNs TOXKE
CHIDKaeTcsl.

1151 pexyiaMbl HOBBIX TOBapOB B Mara3uHax ¢ YHUBEPCAJIbHBIM aCCOPTHU-
MEHTOM TOBAapOB PEKOMEHIYETCS CO31aBaTh UHopmayuouuvie yeonxu (y
BXOJIHBIX JIBEpEil MM Ha IIMPOKUX IUIOMIAIKAX JIECTHUYHBIX KIETOK Mara3snHa).
OHU MOTYT OBITh B BHIC BHTPHHBI C BHICTABJICHHBIMU TOBApaMH-HOBUHKAMH,
CHaO)KEHHBIMHU CHIELIMATIbHBIMU KapTaMH C KpaTKOW aHHOTalmel. Psaom ¢ To-
BapoM 3(peKkTHBHO pazMenaTh peKJIaMHbIE TUCTOBKH, IPOCTIEKTHI.

OT xapakmepa u 6uda ynakoeKku moeapoeé TAaKKe 3aBUCUT UX BbI-
KJIaJIka, KOTOpas MpHU3BaHa MPEICTaBUTh TOBap MoKymnaremo. Hampumep,
TOBapbl B MAKETax M Maykax pa3MeEINaroT Ha TMOJKaX psaaMH WK mTadens-
MU U TOBapbl B OYTHUIKaX BBICTABIISAIOT B HECKOJBKO PSIOB MO MIMPUHE TO-
JIOK, HUHOT/a B SLIHKAX.

PeknamMHyI0 BBIKJIQAKY TOBapoOB PEKOMEHIYETCS OpPraHHU30BLIBAThH
UCXOAs U3 COONIONEHUS MPHUHLMUIIOB UX TPYHIHUPOBKH, KOTOpas MOMOTaeT
MOKYTIATeN0 HATU U BbIOpaTh HYXKHBIA ToBap (Openn). CymiecTByeT aBa
OCHOBHBIX IMPHUHLHUIIA FPYIIIMPOBKH TOBAPOB: HO OMPACIe80MY (MOBAPHO-
MY) NPU3HAKY Y HO CROCOOY YnompeOdieHus.

VY mokymaTtens 4acTo €CTh CBOE NpeNCTaBIeHHE O TOM, KaKhe TOBaphbl
COYETAIOTCS IPYT C APYTroM, i€ U B KaKOH MOCIIEI0BATENbHOCTH OHU JIOJKHBI
OBITH pa3MelIeHbl. B 3To# CBA3M pasnuyaroT 4 JOTUYECKUX KPUTEPHSL:

» n0euka exyca (BBIOOP MyTEM JCTYCTALUN);

» Jn02uka ucnonv3oeanusi (IOCIEIOBATEIFHOCTh B ATaNaX HCIOJb-
30BaHus);

» Jnoeuka bpenoa;

»  J102uKa QYHKYUOHANbHO2O Ha3Hauenusi (HATIPUMED, PaCIIONIONKE-
HHUE COJHLE3AUIUTHBIX CPEACTB MO (PaKTOPy BOCHIPUUMUYHUBOCTH KOXKH).

B coBpeMEeHHOM MPOJIOBOJILCTBEHHOM MarasuHe OOJblIoe 3HauCHHE
HUMeeT MpaBUIIbHAS BBIKIAAKA COMYTCTBYIOLINX HEMPOIOBOJIBCTBEHHBIX TO-
BapoB. K HUM OTHOCATCS CTOJNIOBBIE METATUUECKUE MTPUOOPHI (JI0KKH, BUII-
KM, HOXH), KaCTPIOJIM, YaHUKHU, KOPEHHUKH, COKOBBDKUMAIIKH U APYrue
MpPEeIMETHI IOMAIIHETO 00MX0/1a, a TAKKE CTUPAIbHBIE MOPOIIKH U T.1I.

Oco0plii BHJ TPYNIHUPOBKH TOBAapOB CBSI3aH C KOMILUIEKCHOCTBIO
cipoca. CyTb ero cOCTOMT B TOM, YTO MOAOUPAIOTCS TOBApHI, MpeJHA3HA-
YeHHbIE JJISl yIOBJIETBOPEHUS OMPEAETICHHOTO KOMIUIEKCa MOTPEOHOCTEN.
Hampumep, «ToBapbl sl KEHIIUHY, «TOBAPBI UIS MY>KUHH», «BCE IS J0-
May, «BC€ IJIs OTAbIXa» U T.I.

B ToproBpix 3amax MarasuHOB CaMOOOCITYKUBAHUS BCS BBIKJIaJKa TOBa-
POB — 3TO CPEACTBO JIEMOHCTPALIMOHHON peKiaMbl. 31eCh OHa MPeACTaBIsieT
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€000 XyI0KECTBEHHO O(POPMIICHHYIO KCIIO3UIIHIO TOBAPOB, PACTIONOKEHHYIO
BJIOJIb CTEH TOPTOBOT'O 3aJ1a, B CIIELHAIbHBIX YTOJNKaX U Ha OCTPOBKax. B Takux
MarazuHax ¢ IOMOIIBIO PEKIAMHOM BBIKIAIKH PEIAOTCsS IBE 3a1a4H:

» wuHGOPMHPOBaHHE MOKyIATeNeH O TOBapax, MMEIOIIUXCS B MPO-
Jlaxe;

> HarjsigHas aruTanus, Kacarolascs KadyecTBa, CIIOCOOOB MpUMe-
HEHUS U 0COOCHHOCTEH KOHCTPYKLIMU TOBapa.

B 3aBUCHMOCTH OT 3THX 3a/la4 PEKIaMHYIO BBIKJIQJKY TOBapa JIENsT
Ha JBa BUJA.

1. Bwiknaoka-ungopmayus. OHa codeTaeTcs € HU300pa3UTEIbHO-
CJIOBECHBIMHU CPEJICTBAMM PEKJIaMbl: TUIAKAThl, XyJIO0XKECTBEHHO O(OpMIICH-
HBIE IEHHUKH, KAPTOUKHU C TEKCTOM.

2. Buwiknaoka-koncynemayus. OHa IaeT MOKYIATeNsM BO3MOXKHOCTb
CaMOCTOSITEJIbHO HAlTH OTBETHl HAa MHTEPECYIOUIME MX BOMPOCHI OTHOCHU-
TEJIbHO KauyeCTBa, KOHCTPYKTUBHBIX OCOOCHHOCTEH TOBapa, COOTBETCTBHUS
ero cymectBytouieid moge u T.m. C 3TOH LENbl0 OJHU U TE K€ MPEAMETHI
clenyeT JeMOHCTPUPOBATh B Pa3IMYHBIX BapHaHTax: B yIIaKoBKe U 0e3 Hee,
B cOOpaHHOM U pa300paHHOM BHUJE, B KOMIUIEKTE C COMYTCTBYIOIIUMHU TO-
Bapamu. Haunbonee HEOOXOOUM 3TOT TOKa3 MPU TOPrOBIE TEXHUYECKH
CJIOKHBIMHM TOBapaMmH (35eKTpoToBaphl). [lokymaTenu mpu 3ToM pexe 00-
palaTcs K MpoJaBLaM 3a Pa3bACHEHUSMH U clIpaBKaMu. YeM cioxkHee 1o
CBOEMY TEXHHYECKOMY YCTPOHCTBY TOBap, TeM OOJBIIYI0 HEOOXOIUMOCTh
HCHBITHIBAET MOKyNaTeIb B UH(HOPMAIIUH O HEM.

B 3aBucuMOCTH OT 3334, KOTOPBIE CTOSAT Nepe]] BHyTpUMarasuHHOM
PEKJIIaMHOM JKCHO3UIMEH, OHA MOXET OBbITh TEMAaTHYECKOW, CIOKETHOM,
crienuanu3upoBaHHol. Takue BHyTpUMarasMHHbIE 3KCIIO3UIUM OpraHuye-
CKH CIIMBAIOTCS ¢ OOIIMM O(OPMIIEHHEM TOPrOBOTO 3ajla U MPHUAAIOT eMy
0CcOo0YI0 IPUBJIEKATENBHOCTb.

Oco0eHHOCTH pa3MelleHUs] TOBapOB, 32 KOTOPBIMH MOKYTIATENb CIIe-
LIUAIBHO MPUXOAUT B Mara3uH (TOBapbl OBCEJHEBHOTO CIIpoca) HE TpeOy-
10T OpPOCKO# BBIKJIAJKU. A TOBapbl UMITYJIbCHOTO CIpOCa JOJKHBI OBITH Ha-
000pOT OPOCKUMHU — PACIIONIOKEHHBIMU HENaJIeKo OT BXOJa B MarasuH U B
MecTax, OoJiplile BCeX MPUBJIEKAIONIMX BHUMaHHUE MOKYyIaTeNel, a Takke y
JIECTHUI] U Kacc.

BaxxHoii (opMoil pexinaMHON BBIKIAJIKU SBISETCS MPOBEACHUE Gbl-
cmagok-npooaxc. OpraHuzalys BBICTABOK-TIPOJaXX TPeOyeT COOTBETCT-
BYIOIIEH MOATOTOBKH. 3a HEJENI0 0 UX MPOBENEHUS peKIaMHbIe 00BsIBIIC-
HUS MOTYT IiepeZiaBaTbes Mo paano, TB, myOnuKkoBaThCs B MECTHOM IMeYaTH,
a B MarasuHe opOpMIISIOTCS BATPUHBI U TOProBblie 3aibl. [ npoaoBobCT-
BEHHBIX TOBAapOB BBICTABKU-NMPOJAKH MOTYT CONPOBOXKAATHCSA IMpE3eHTa-
HUSAMU-JETYCTalUsAMU TOBApOB (OpEeHIOB).
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CoBpeMeHHbIe MPHEMbI OPraHU3aAIMU MepYaHIAi3uHTA.

Ocoboe MecTO B COBPEMEHHOM MepUaHAai3WHIe 3aHUMAal0T HeTpa-
JUITHOHHBIC TIPUEMBI CTUMYJTMPOBAHHUS TIPOIAK.

Teampanuzayus é mecmax npodasxc. CylecTByeT OrpOMHOE Pa3HO-
o0Opasue crmocoO0B MOBBICHTH 00BEMBI MTpoAaK. Hampumep, areHThl KOMITa-
uHuu Electrolux mpu npogake XONMOAMILHUKOB 3a)KHTal0T CIIUYKK Hall YXOM
MOTEHI[HAILHOTO MOKYIATeNsl, YTOObI MOTYEPKHYTh, HACKOIBKO THXO pabo-
TaeT xonoauabHUK. dupma Chrysler cTaBUT CIIOHOB HA CBOM MAIHHBI, YTO-
OBl TIPOJIEMOHCTPUPOBATH UX MPOYHOCTH. [IPOM3BOIUTEIN HOBOTO A IS
KpBIC YCTPAHBAOT B BUTPUHE BBICTABKY C «y4acTHEM» IBYX JKUBBIX KPBIC.
Bripyuka B MarasuHe MpH 3TOM MOBBIIIACTCS B ISATHh pa3. B OCHOBY 3THX
MPUEMOB MONI0KEH dODEKTUBHBIA NPUHYUN HALAAOHOCU, UHCYEHUPOBAHUS
nompebumenvckux ceovicmg mosapa. llenb: TMpeAoCTaBUTh IOKYMATEII0
BO3MOXKHOCTH MOYYBCTBOBATH U IMPEACTABUTH TOBAP B €r0 PeajbHOM, «He-
PBIHOYHOMY» KHU3HU W BOBJIEYL €r0 B 3Ty PEabHOCTh, CAEIaTh €ro He Ha-
OmroaTeneM, a COy4aCTHUKOM TOBAPHOTO COOBITHS.

CoOBITHS B MeCTax MPOJak W3HAYATBHO MPOTUBOPECYHBEI U HEOIHO-
3HAYHBI. AKT KyIUTH-MIPOJIKH 3aTparuBacT Kak MUHUMYM J1Be c(hepbl COLHU-
ANBHBIX OTHOIICHUH C pa3HBIMU JIOTUKaMHU. Bo-TIepBBIX, chepy sxonomuue-
CKUX OMHOUleHUll, STOIICHTPUYHBIX TI0 CBOSH MPUPOJIE U OCHOBBIBAIOIIUXCS
HAa I[CHHOCTSIX IMOJb3BI U BHITOJBI. BO-BTOPEIX, cghepy coyuanvrozo 63aumo-
deticmeusl ¢ IPEOOIATAONINMY 3/1ECh [IECHHOCTSIMU CIIPABEUIMBOCTH, 00IIIe-
HUsA, opsaka. J{ns u3bexaHusi MPOTUBOPEUYHH U OOBEAMHEHUS YCUITHN He-
00XOJMMO TPEAOCTABUTh TMOKYIATEI0 BO3MOKHOCTH IOYYBCTBOBATh M
MPEICTABUTh TOBAp B €r0 PeajbHOM, «HEPHIHOYHONY JKHU3HU. A TaKXke BO-
BJICYb MOTPEOUTENIS B 3Ty PEabHOCTh, CIIENATh €ro He 3pUTEeNIeM U He Ha-
OmroaTeneM, a COy4aCTHUKOM TOBAPHOTO COOBITHSL.

Tearpanu3zaius — 3T0 TpaHC(HOPMHUPOBAHHUE TOPTOBON JEATEIBHOCTH
JIO COCTOSIHUS YIPABIsIEMON CUTYalllH, B KOTOPOIl ayTUTOPHsI BOBJICKAETCS
B aKTEPCKYIO UTPY IO Mbece, MAaHUMYIATHBHOM 1O CBOCH Mpupoae. ITo Me-
XaHHU3M, MO3BOJISIONIMK MOArOTABIMBATE B JIIOASX HEOOXOIUMBIC pPEKIaMO-
JIaTeIIsIM YyBCTBA MO0 OTHOIICHHIO K TOBApY.

Ilpezenmayusn — onuH w3 HamboJee PaCHPOCTPAHCHHBIX CIIOCOOOB
MPOJABMKEHUS KoMmanuu (Opennma). Bcee warne mpeampusTHs HaYWHAIOT
CTAJIKMBATHCSA C JOBOJBHO HU3KOW OTJAauell OT PeaJu30BaHHBIX MEPOIPHUs-
Tui. J{st Toro 4toObl HE OMIMOWUTHCS M CACNATh YJAauyHBIA BHIOOp MecCTa,
MPEINPUATHIO HEOOXOAMMO YETKO OCO3HABATD 3a/Ia4H, KOTOPhIC OHO CTABUT
MpH TIPOBEICHUN MEPOMNPHUATHS. B 3aBHCHMOCTH OT 3THX 3aja4 MPe3cHTa-
MU MOXKHO Pa3/Ie/IUTh Ha JJBA OCHOBHBIX THIIA:

1. Cmanoapmnas npeszenmayusi yCTpaBaeTCs B TOM cCllydae, €CIH
nepes NpeANpPUSATHEM CTOUT 3ajada pPacHpOCTPaHHUTh CTPOTYIO JIEIOBYIO
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uHpopMmanuio o cebe, HallpuMep, O HOBBIX HAa3HAYEHHSIX, O (pUHAHCOBOM
CUTyalludl B KOMIIAHUHU U T.NI. B 3TOM cilydyae BHUMaHHE ayIUTOPHH HE0O0-
XOJUMO MPHUBJICYh UMEHHO K MH(POPMALMOHHON YacTH MPOTPaMMBI, U Sp-
KM€, KpeaTUBHbIE JeTaal OyIyT MPOCTO HE YMECTHBI. Takxke cTaHAapTHHIE
MPE3EHTALlUN OPraHU30BBIBAIOT HEM3BECTHBIE, TOJBKO BBIXOJSIINE Ha PBbI-
HOK NpeAnpuatus. B 3ToM ciydae opraHu3aTopsl MPEANOYUTAIOT HE PUCKO-
BaTh, TIOCKOJIbKY JIF000H KpeaTUB B JaHHOM Cllydyae MOXeT c(hOpMUPOBATh
JIOKHBIA UMUK TPEATIPUITHSA.

2. Konyenmyanvnas npezenmayus OpraHu3yeTcs, Korjna Heo0Xoaumo
YCWINTh UHTEPEC CO CTOPOHBI MOCTOSIHHON ayJUTOPHUH, JUIsl KOTOPOM 4acTo
MPOBOAATCS MONO0OHBIE MeponpusaTUa. Vcnoap30BaTh KpeaTUBHYIO (HETpa-
JUIMOHHYI0) KOHUEMNIMIO MOXXHO M JJIsi MPHUBJICYCHHUS BHUMAHHUS HOBBIX
norpeduTesield, B TOM 4YHCJIE€ TOM «TPYIHOIOCTYIHOI» YacTH ayIdUTOPUH,
KOTOpasi HE YUTAET CHENMAIN3UPOBAHHYIO IIPECCY M HE TOCEIIAET TEMATH-
YyecKhe BBICTaBKU. M, HaKOHell, eciii MpeanpuaTue Xo4eT npuodpectu J0-
MOJTHUTENbHBIE KaHalIbl KOMMYHUKALMHU, HanpuMep, Henpoduibaeie CMU,
TO 0€3 HETPaAULIMOHHBIX IPUEMOB 3/1€Ch TAK)Ke HE 00OUTHCE.

Crofa e MOXHO OTHECTU npe3eHmayuu-uioy, KoTopble IPOBOJATCS B
LeNAX pa3BleueHus rocteil, u opuranpHas 4yacTb B JaHHOM CIIy4yae 3aHHU-
MaeT coBceM Maio mecrta. [1o100HbIe MEpONpPUATHS MPOBOAITCA, MPEXIE
BCEro, JAJIS OJAeP KaHUs TIOJIOKUTEIHLHOTO UMHUIXKa peAnpusTus (OpeHaa)
B IJa3ax KakK KIMEHTOB U MapTHEPOB, TaK U CBOMX COOCTBEHHBIX COTPYAHHU-
KOB.

K xkpeamusnvim npesenmayusm MOXKHO OTHECTH U BBIE3JHBIE MEPO-
MPUATHUS, KOTOPBIE TPOBOJATCS B LIEJSIX BBIACTUTHCA HA (DOHE KOHKYPEHTOB
U MpUBJIEYb 0CO00€ BHUMAHHUE LIEJIeBOU ayAUTOpUHU. Bhle3Hble Meponpusi-
THS MOTYT MPOJOJDKATHCS HECKONIBKO THEH M OOBIYHO COMPOBOMXKAAIOTCSA
aKTUBHOU pa3BJeKaTeIbHON mporpamMmoi (melHTOO0M, KapTHHT U T.IL.). Ta-
KH€ MEPOIPHUITUS XOPOIIO 3alIOMUHAIOTCS M CYUTAIOTCA OAHUMHU U3 Hanbo-
nee 3¢ peKTUBHBIX.

B 3aBucHMOCTH OT TOro, Kakue 3ajaydl CTaBUT mepen coOoil mpen-
MpUATHE, U OT TOTO, KAKOW BUJ MPE3CHTAL[MX OHO BBHIOMpaeT, MecTa MpoBe-
JICHUSI MOKHO TaK)K€ pa3feNiuTh Ha JIBa TUIA: MECTa JUIsl CTaHJApTHBIX U
MecTa AJ11 KOHIENTyaJIbHBIX MEPOTIPUSATHH.

B coBpeMeHHOM MepUaHIai3MHre 0OBIYHO UCIIOIB3YIOTCS KOHIENTY-
aJbHbIEe (HeTPaJULIMOHHbIC) MPEe3eHTAlUH. Y NPEANPUATHH, TPEChITUBIINX-
csl «OOBIYHBIMUY, TPAJAULIMOHHBIMU MECTaMH BO3HUKAET XKeJlaHUue Mompo0o-
BaTh 4YTO-HUOYIb HOBOE. B 3TOM ciyuae BHIOOp MalaeT Ha TOPrOBbIE CETH
(runepMapKeTsl, CynepMapKeThl U T.I1.).

MoXHO TMpeAcTaBUTh HEKOTOPHIE PEKOMEHIALWU IO OpPraHHU3aluu
JTHETpaJAUIIMOHHBIX MEPOIIPUATHI:
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> OpOHHpOBAHHE MECTa 3apaHee, HAPHMEp, 32 Mecsll — MOJTopa
JI0 3aIJIAaHUPOBAHHOTO MEPONPHUATHS;

» 3aKIII0YEHUE JTIOTOBOPA C YETKO MPOMUCAHHBIMHU OOS3aHHOCTSIMHU
00enx CTOpPOH, TaK Kak B Clyyae pa3HOTIACUi MOXKHO OOpaTUThCA K JOTO-
BODY;

» HeobxomuMo TpeboBaTh MUCHBMEHHOE MOATBEPXKICHUE BCEX MPH-
HUMaeMbIX PELICHHH, TaK KaK B XOJIeé MEPOIPHUITHUS MOXKET BO3HHUKHYTh
Macca JieTajeid, He YYTeHHBIX B JIOTOBOpE, U HEOOXOAUMO AOOHMBATHCA HX
MOJTBEP>KACHUS B TUCBMEHHOM BU/IE;

» He cliefyer 3a0bIBaTh 0 KOHTPOJIC, TaK KaK BCE OCHOBHBIC IIIATH
M0 OPTaHU3ALUU MEPOIPHUATUS TOJKHO MPOUCXOJUTh UCKITIOUUTENBHO O]
BalllM KOHTPOJIEM;

» mocrapaiiTech ¢ CaMOro Ha4yajaa KOHTAaKTHPOBATh C MEPBBIMU JIH-
LIaMU TOProBOT0 LEHTPa, 00JaAA0IMMH BCeil Heo0X0AuMOi nH(popManueit
Y UMEIOILMMHU MPaBO MPUHUMATh PELICHUS;

» Heo0XOIUMO IPEIBAPUTEIBHO MPOBEPUTh TEXHHIECKOE 000py-
JIOBaHME, TaK KaK B BHIOpAaHHOM TOPTOBOM ILIEHTPE HE BCET/la MOXKET OBITh B
HaJIMYUK Bce HEOOXOaMMOe Ui MPEe3eHTAlluK 3ByKOBOE U CBETOBOE 000pYy-
JIOBaHUE;

» Heo0XOIUMO 3apaHee JOrOBapHBaThCs 00 odopMIICHHH TOPro-
BBIX TOMEUICHUH;

» cleqyeT MPUBJICKATh K OPraHU3alUl MEPONPHUITHS KaK MOXKHO
OoJble COOCTBEHHOT'O MEPCOHANA, KOTOPBIA MOXET B JIIOOOKH MOMEHT 3ame-
HUTH NEPCOHAN MECTA MTPOBEACHUS;

» Heo0XOIUMO MAaKCHMAJIbHO HCIIONB30BaTh BCE BO3MOXKHOCTH
TOPTrOBOTO 3aJIa.

3T0 OCHOBHBIE PEKOMEHAALINHU, KOTOPbIE MOKHO JIaTh OpraHU3aToOpaM
Mpe3eHTalui, KaKk B OOLIENPUHATHIX, TaK U B TOPrOBBIX LeHTpaX. | 1aBHOE
MOMHHUTB, YTO BCE JIOJKHO OBITH MOJ KOHTPOJIEM OPraHU3aTopa, KaXKAbIH
miar JI0JKeH OBITh A€TalbHO MPOJYMaH U cJieflaH cBoeBpeMeHHo. 1 eciiu BbI
OTBETCTBEHHO OTHECETECh K OPraHM3alWU MPE3CHTAIlH, UCXOASd U3 3ajad,
CTOAIIMX Mepea NpeANpUsITHEM, U IpUMETe BO BHUMaHUe MPECTaBICHHbIE
BBIIlIE PEKOMEHAALMU, BEPOATHOCTh TOTO, YTO MEPONPUATHE MPONAET yc-
TMIEIIHO, HECOMHEHHO, YBEITUYUTCSL.

Oco0bIM BHIOM MPE3EHTALMU B TOPTOBOM 3aje SBISIETCS dezycma-
yua (ToabKo A OpeHI0B MPOAYKTOB MuTaHus). Llenb — 3acTaBUTH NOMPO-
00BaTh HOBBIK TOBap C HOBBIM BKyCOM. Ba)kHO mpeaycMOTpeTh BCE BOMPO-
Chl CAHUTApUH (HAJIMYME MEAULUHCKUX KHUXKEK Y COTPYAHUKOB M OJHOpa-
30BOH MOCY[bI, YUCTOTY MPUJIaBKa) U BO3MOXKHOCTH 3alUTh €1y WU BOC-
MoJib30BaThes canderkoil. KoneuHo, Ans gerycranuyl Helb3s HCIIOJIB30BaTh
MPOAYKTHI ¢ CUJILHBIMU 3alaxaMu JyKa Hin yecHoka. Kpome Toro, mpomo-
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yTepbl JOJKHBI ObITh OCOOCHHO AETUKATHBI, TaK KaK HACTOHYMBBHIE YTOBO-
PBL, K IpUMeEpY, BereTapuaHiia nonpodoBaTh KycoueK KOJIOachl MOXKET BbI-
3BaTh y HEro paslIpakeHue, KOTOpoe MepeiiieT Ha BCIO TOPTOBYIO MapKy.

B pamkax mpe3eHTalMud B TOProBOM 3ajie 0CO00€ MECTO 3aHUMAaeT
pazoaua oopazyoe (sampling). MeToa NOIXOANUT IS peau3alliid TOBapOB
MacCcOBOT'0 CIpoca, MPeanojiaralolux HeOOoblIne MapTHH (J03bl1): JKeBa-
TEJIbHON PE3MHKH, OJHOPa30BOM YMAKOBKHM Yas, CUTApeT, KOH(ET, CPEeACTB
TUTHEHBl. 37ieChb Ba)KHO, YTOOBI MEpCcOHaN MPaBUIBHO OLEHUBAI IEJIEBYIO
TPyINIy U HE HABA3BIBAN, K IPUMEPY, IPEAMETHI )KEHCKOH TUTHEHbI MYXK4HU-
HaM, a CUTapeThl — MOAPOCTKAM.

YyBCcTBeHHBI MepYaHIAW3HHT.

B MexnyHapoAgHOW IpakTUKE YyBCTBEHHBIM MepYaHAAW3UHI WIIH
MepUaHJal3UHT OLIYIIEHUH OTHOCIT K CEHCOPHOMY (4yBCTBEHHOMY) OpeH-
JIUHTY, KOTOPBI B CBOIO O4Yepe[b SABISETCS COCTABIAIOIIUM CEHCOPHOTO
(ayBcTBeHHOTO) MapketnHra. CencopHulii Openoune — 3TO co3ganue (up-
MEHHBIX, YETKO aCCOLMMPOBAHHBIX C OPEHJIOM, 3aI1aX0B, 3BYKOB, OCOOCHHOM
Ha OIILyIIb yIAKOBKH .

MepuaHali3uHr OIIYHIEHUI BO3JIEHCTBYET Ha BCE MSTh BUIOB
YyBCTB YeJIOBEKa: 3pEHUE, CIIyX, 0OOHSIHHE, BKyCOBOE BOCIIPHUITHE U OCsA3a-
Hue. OOmmas 1enp MepyaHAal3uHTa OIIYIIEHUI COCTOUT B TOM, YTOOBI He-
pe3 CTUMYJIALUIO YyBCTBEHHOTO BOCHPHUATHUS IOCTABUTh MOKYMATENIO CTe-
TUYECKOE HaCllaXkIeHUE, B3BOJIHOBATh, BOCXUTHTb KPACOTOM, IOMOYb HCIIbI-
TaTh YJOBJIETBOPEHHE WM Ha0OOPOT — MpHUBJIEYb BHUMAHUE HEMPUATHBIM,
aCUMMETPHUYHBIM, pe3kuM. B Tabn. 3.3 mpencrtaBiieHbl OCHOBHBIE (haKTOPHI
YyBCTBEHHOI'O MEpYaHIal3HHTa.

Ocoboe MecTo B UyBCTBEHHOM MepyaHAal3MHTe 3aHUMAIOT apoma-
mul (3anaxu).

ApoMaTsl BO3ACHUCTBYIOT Ha IOJICO3HAHUE YeJI0BEKa, MOOYKAas ero K
0osiee HMOLIMOHAJIBLHBIM peUIeHUsAM. B ToM uHcie M K TOKyIKe ToBapa
(Obpenpa). TexHOJIOTH U MapKETOJIOTH WIIYT HOBbIE BO3MOXXHOCTH HCIOJIb-
30BaTh ATy YEJOBEUYECKYIO clabocTh. [0 olleHKaM CHenuanucToB, 3amax —
OJIMH U3 TOMUHHUPYIOIUX (PaKTOPOB, BIUSIIOMIUX HA MOKYIIKY.

Apoma-mapkemune pa3BUBaeTCA B JBYX HalpaBICHUSX: apoma-
Openoune u apoma-mepuanoausune. ApoMa-MapKeTHHT pEann3yeTcs 4epes:
60-nepevlx, Mara3uHbl, KIMHUKA U PECTOPaHbl YCTaHABIUBAIOT CIICIUAIb-
HBbIE amnmapaTbl, pacIpOCTPAHSIOIINE 3alaxu JUIsl MPUBJICUYEHUS MOKyMaTe-
neit; 6o-emopwix, UCTONb3yeTca B monurpadus — JUisl TPOABIXKEHHUS OT-
JeNbHBIX TOBapoB (OpeHI0B), HampuMmep, NPUBBIYHBIM CTallO0 MOSBICHUE
nap@roMepHBIX MPOOHUKOB HA CTPaHULAX TISHIEBBIX W3JaHUH (mapdio-

' Cm. mompo6ree m. 3.1.
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MEPHO-KOMCETHUECKHE KOMIIAHWU HCIONB3YIOT ATOT MPHEM B LIEISIX pac-
MPOCTpaHeH!s 00pa3LOB MPOIYKIIHH).

Tabnuya 3.3.
@®akTOpbI YyBCTBEHHOTO MEpUaHaii3nuHra
Dakropbl XapakTepucThka
Ocsi3aemble paKTOpPbI -O0cTaHOBKa Mara3uHa (HaIpuMep: Manackl, MapkKer,

HaJIM4Kle CKaMeeK, aBTOMAaToB C BOJOM U T.1.).
-TeMneparypa Mara3uHa, BIQKHOCTb BO3yXa.
3BYKOBBIE (PAKTOPHI -My3BbIKa.

-EcTecTBeHHBII ITyM Mara3uHa (KOHIUIHOHEPH, GoHTa-
HBI, KACCOBBIE alnaparsl U T.11.).

BkycoBble (hakTopsbI -Jlerycranus ToBapoB Ha Mecte npoaax (ILlokonan, ko-
e, u T.1.).

-ToBapsl, peyiaraeMale psiJoM PacioI0KEHHbIMH W
MHTEIPUPOBaHHBIMH B Mara3ut ka)e ¥ pecTopaHaMH.

OGoHsTENbHBIE PAKTOPHI PacnipocTpaHsieMblii IPUATHBIHN 3amax.

3puTenbHbIE (GaKTOpPHI -Jlexopanuu.
-OcBelleHue.
-BHyTpeHHs1s1 apxuTekTypa (pOoHTaHBI, JIOCTPBI, BEICOTA
[TOTOJIKOB).

-BpeMeHHbIE BHICTABKHU.
-PacrmonoxxeHne ToBapoB B MarasuHe.
-IIpocTpaHCTBO MEXY PsiiaMu.

Apoma-mepuanoatizune — UCTOIB30BAaHUE OJHOTO W3 MSATH YYyBCTB
YeNIoBeKa - OOOHSHHMS IS MPHUBICUCHUS U YIACPXKAHHUS KIHCHTOB Ha MECTe
MpoJax, (GOPMHPOBAHHS y HUX MOTPEOHOCTH B OMPEICICHHBIX TOBapax
(bpengax). Uepe3 00OHSHUE YEIOBEK BOCIPHHUMAET OTPOMHOE KOJIMUECTBO
uHpopMmaiuu. Bosbias ee yacTh MPOHHUKAET B MOJCO3HAHUE, BIMSICT Ha
HACTpOEHHE, PabOTOCIIOCOOHOCTh M BBI3BIBACT pasinuHbIe dMOIMU. HayuHo
JTIOKa3aHo, YTO MH(OPMAIKs, BOCIPUHUMAaeMasi OpraHaMi OOOHSHHUS Yelio-
BEKa, OKa3bIBACT CaMOE€ HEMOCPEACTBEHHOE W HE3aMEUTUTEIIbHOE BIIUSIHHE
Ha MPHUHATHE PEIICHHUS O MOKYIKE M0 CPABHEHHIO C OCTATBHBIMU OpraHaMHU
YYBCTB YeIOBEKa.

B 70-x rr. XX B. MapKeTOJOTH 3aUHTEPECOBAIMChH TEMOW yIpaBJie-
HHUS TOKYIMATENIbCKUM CIIPOCOM IIYTEM pACIBIICHHS apOMaTHYECKHX Be-
mecTB B ToproBom 3aie. Hanpumep, B CILIA B KpyMHBIX TOPTOBBIX IIEHTPAX
3TO MPUBOAMJIO K JJaBUHOOOpasHOMY pocty mpojaxk. Kak B CIIIA, Tak u B
EBpormie apoMaTu3zaiiisi TOProBbIX MOMEIICHHH M, BOOOIIE, pekiama ¢ To-
MOIIBI0 ApOMATOB M 3aMax0B, CYUTACTCS OUeHb 3((PEKTUBHON M yXKe TaBHO
C YCIIEXOM IPUMEHSETCS BMECTE C BHACO- M ayauopekinamoii. [lo omenke
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Millward Brown , B TeueHue Ommkaiimmx 3-4 jgeT okono 35% KoMITaHHH U3
cniucka Fortune 500 BHeAPAT CEHCOPHBIN MapKETHHT.

OcHoBHas chepa MpUMEHEHHUs apoMa-MepYaHJai3uHra — 3T0 MecTa
npogax (y moTpeOuTels ecTh BO3MOXKHOCTD OLIYTHTDH 3amax MpOJyKTa Ie-
pea TOKYIKOHM, HE BCKpbIBas €ro) M MpoMo-akUuHu (co3maHue atmochepsl
MPOAYKTa B TOPrOBOM 3ajie).

[Ipumepamu “CTIONB30BaHUS 3amaxa JUIs MPOABMXKEHUS TOBapa MOTYT
OBbITh: IEMOHCTPALIMOHHBIN CTEH/] IIOKOJAAHBIX OAaTOHYMKOB U 3allaX caMUX
0aTOHYMKOB, XBOMHAsA apoMaTH3alMsl €JIKH M3 MHKPOropoKapToHa; Max-
HyIIas YIakoBKa TOBapa; KHOIKa-TeCTep apoMaTa HOBOTO MOIOLIETO Cpell-
CTBa PSAZOM C CaMUM CPEACTBOM Ha TOPTOBOM MOJIKE.

CrankuBasch C TeM, YTO CETOAHALIHUNA MOTPEOUTENb CTAHOBUTCS BCE
0oJiee TOPOIUIMBBIM U CTapaeTcs ONTUMU3HPOBATH BpeMsl MOCELICHHUs Mara-
3MHOB, MOKYIIasl T€ TOBAPhI, KOTOPHIE OH MPHUBBIK IOKYNAaTh, OCEIAEMOCTh
U BpeMs, IPOBEJICHHOE B MECTAX MOKYIOK, CHIKaeTca. Takum oOpazom, A
Mara3suHOB MPHOPUTETHOW 3alaveld cTana MONbITKA yIep)kKaTb KIMEHTa U
caenaTb Bce, 4YTOObI BpeMs, OTBEACHHOE IJIsl TIOKYNOK, HEe ObLIO AJIST HETO
cTpeccoM. ApoMaTHBIN (HOH MOXKET CTaTh — OueHb APPEKTUBHBIM IPUEMOM
c031aHus OJaronpusATHOIO UMUDKA U CTUMYJIMPOBAaHUS MOKYNOK. OcobeH-
HO XOpOIIO padOoTaloT 3anmaxy BO BpeMs MPOBEIEHUS IeryCTalui.

B Mepuanmaii3uHre 1uana3oH MCIOJIb30BaHHUS apoOMaTH3aTOPOB JOC-
TaTOYHO MIMPOK. DT0 mMoOble POS-MaTepuansl, cyBeHHpHas MPOAYKLHA,
YIaKOBKa, TO €CTh BCE, YTO HEOOXOAUMO sl JEMOHCTpAIMH Ha BHICTaBOY-
HBIX MEPONPUATHIX U MIPE3CHTALUAX.

Heo0xoaumMo NOMHUTB, YTO 3amax paclpoCcTpaHsIeTcs HEYNpaBisieMo,
MO3TOMY, AK€ PACIBUISAS apoMaTH3aTOPhl PSIOM C HYXKHBIMU MOJKaMH,
HeNb3sl ObITh YBEPEHHBIM, YTO 3alax He MPOCOYUTCS B COCEIHHE O0JaCTH.
Jns paGoTel ¢ KPYNMHBIMA TOPTOBBIMH LIEHTpAaMH HYXKHBI ammaparbl 00Jb-
1€l MOIITHOCTH.

ApoMaTu3aiys TOProBoro 3ajia, MeCT BBIKJIAAKH MPOAYKIUH, yra-
KOBKHM WJIM CaMoOro ToBapa (OpeHaa) NojkHa ObIThb HEHaBSI3UMBOH, Cllerka
YIIOBUMOH, 4TOOBI HE BBI3BaTh MPUCTYINOB alIEpruul y moceruteneid. Tpa-
JUIMOHHO apOMAaTU3aTOphl H0OABISIOT B JKUJKOCTU JUISl MBIThS TOJIa WU
pacnpocTpaHsIoT Yepe3 KOHIUIMoHepbl. COBpEeMEHHbIE TEXHOJIOTHH U pa3-
paboTKu B apOMOHAIPABICHUH B COYETAHUU C MY3BIKOH M OCBELICHHEM,
odopMIIeHHEM MeCT MPOAaKH U YIIaKOBKU TOBapa, AeJaroT MpoLecc mpuood-
peTeHUs NPUATHBIM JUIS OKynaTesns U npojasua. OHU CIIOCOOCTBYIOT yBe-
JIUYEHUIO KOJIMYECTBA UMITYJIbCUBHBIX ITOKYIIOK B TOPT'OBOM 3aJIe.

MO>XHO BBIIEIUTH PEKIIaMHbIE apOMa-U3AeHsl AJsl UCTIONb30BAHUS B
ToproBoM 3aje. Knonka-mecmep apomama — 3TO IUIACTUKOBOE H3IEIHE,
KOTOPOE KPEMUTCsl Ha TOPrOBYIO TMOJKY PAJIOM C TECTUPYEMOH MpOoAyKLIUel
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u opopmisiercs OpeHIOBON KapTUHKOW. Hampumep, mpu MOKyIke HOBOTO
IaMITyHsi, 4TOObI 3HaTh, KaK OH OyJeT MaxXHYyTh, Hy>)KHO Ha)kKaTh Ha KHOIKY
U MOJIyYUTh NOJHOE MpescTaBlIeHue 00 apomate. Apoma-1un3a — TeIUeBbIid
apoMaTH3aTOp B YHHUKAJbHON YMaKOBKE JUISI CAMOCTOATENIBHOTO MPHUMEHe-
Hus unu Ha POS-marepuanax, KOTOpPbIi MOCTENIEHHO MPONMUTHIBAET KapTOH
W pacrnpocTpaHseT 3amnax. Apoma-uznyuamens — HEOOJbIIOE aBTOHOMHOE
3JNIEKTPOHHOE YCTPOUCTBO, KOTOPOE JO3UPOBAHHO PACIPOCTpaHSET 3amax
(6naronmapst KpyrJIoCyTOYHOMY TailMepy), MPHUBJICKAIOLIUI KIMEHTOB U CO3-
naromuii atMocdepy yrora.

Hcnonp3ys apoMaTH3aluio, HEOOXOJUMO YUYHUTHIBATbH OCOOEHHOCTH
LeneBoi ayauropuu. Hampumep, 3amaxu NOMKOPHA M KOKa-KOJIbI — yAa4HbIT
BapHaHT BO3ACHCTBHUS Ha MOJIOAEKb, HO Manod()PEeKTUBHBIN CrOCOO Tpu-
BJICUCHUS CTAPILEro MOKOJICHHUSI.

Hcnonp3oBaHue apoMaTU3UPOBAHHOM aTMoc(hepsl BHI3HIBAET HEOKH-
JTAHHOCTh U TIOJIOKUTENIbHBIE SMOIIMH, a TAKXKE CIIOCOOCTBYET COKpAIIECHUIO
OILYIIEHUs] BPEMEHU NPOBEICHHOIO B TOProBOM 3aje. TakuMm o0pa3om,
nepBast 1eJib apoMa-MepUYaHJaii3uHT B TEUEHUE NMpHUeMa WM IPOJaXH CO-
CTOUT B TOM, YTOOBI YBETUYUTH HMOILMOHAIBHOE COCTOSHUE KIIMEHTa MpHU-
SITHBIM 3aIlaXOM, PaclpOCTPAHEHHBIM B TOPTrOBOM 3aiie. Y BEJIMYEHHUE ITOT0
COCTOSIHHSI TTO3BOJISIET MOMECTUTH MOTpeduTeNst B 00jee BOCIPUHUMAIOLIEE
MoJIo’KeHue, OoJiee OIaronpusATHOE AJS MOKYIKUA U TaKUM 00pa3oM IMOBBI-
1IaeT ero MOTPeOUTEIbCKOE BOCIIPHUSITHE.

[To onenkam yuenbix [lamepGopHckoro yHuBepcurera u3 ['epmanum,
BpeMsi IpeObIBaHUS TOKYTIATeNe B apOMaTU3UPOBAaHHbBIX Mara3uHax yBEeJIHYH-
Baercsi Ha 16%, NpUATHBIA 3amax B TOPrOBBIX 3aJlaX IMOBBIIIAET FOTOBHOCTH
noceruTeset mokynars Ha 15%. J{o71s MMITyIbCHBHBIX TIOKYIIOK BO3pacTaeT Ha
6%. B CLLIA u EBporie apomatsl UCHONB3YIOTCS MPAKTUYECKH MTOBCEMECTHO.
Tak, HanpuMep, MPUKACCOBOE MPOCTPAHCTBO B CYNEPMapKETe MOXKET MaXHYTh
LIOKOJIAJIOM, a CTEJUIaXH ¢ 0e3aJIKOrOJIbHBIMU HAITUTKaMH — JJUMOHOM (CUHTa-
€TCs1, UTO ero 3arax MpobysKIAeT KAKIY) .

B HacTosmIee BpeMs apoMaTHUECKUE BEIIECTBA CTAHOBATCS Ba)KHBIM
WHCTPYMEHTOM MapkeTuHra. [loutu monoBuHa u3 500 kpynHeHIInX KoMIa-
HUI MUpa 3asBUJIa O TOM, YTO IJIAHUPYET C X MOMOIIBI0 OPraHU30BBIBATh
CBOIO JICATEIIHOCTb.

B Poccumn B 2005 1. Ha phIHKE OBUIO TOJBKO 5 KOMIIAaHUH, mpeasa-
raronmx ycinyru apoma-mapkerunra, B 2007 yxe 20. Ilo onenkam «Te-
KapT», 00beM POCCUICKOro phiHKa apoMa-mapkeTuHra B 2006 r. cocTaBui

! Anawenxo E. Bosoyxmaroutmii apomar. //Mugyctpust pexiamsr. Ne 1-2. 2006. C. 74-75.
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npuMepHo 1,5 Mt eBpo'. C MOMOIIBI0 aPOMATa MOXKHO IEPEKIIOUUTD T10-
TpeduTens ¢ 0qHOTO ToBapa (OpeHa) Ha APYTOil.

OOoHsIHHE UTpaeT OYCHB OOJNBITYIO POJh. Tak, HampuMep, Bpad U MH-
carenb JIbtonc Tomac eme 6osee nBaaIATH JIET TOMY Ha3aJ] BBIABUHYI TH-
MoTe3y, B KOTOPOW NPEJIOJIOKIII, YTO B OCHOBE 3alaxa 4YejIOBeKa JIekKaT
MMMYHOJIOTUYECKUE OCOOCHHOCTH €r0 OpraHu3Ma. YUYEHBIE PEIIUIN 3Ty
TUTNIOTE3y NpOBepuTh. Jjiss 3TOro Ouosoru m3 UWKarckoro yHHBEpPCUTETA
o0cieoBalii TPYIITy aHAa0aNTHUCTOB, JKUBYIIUX KOMMYHOW Ha CEBEpO-
3anane Kanampl. BeISICHWIIOCKH, 9TO apTHEPHI B OAHOU IpyIIie UMMYHOJIO-
TUYECKU HE OBbLIU MOJHOCTBIO TOXJJICCTBEHHBI JPYT APYTY; Ooiee Toro, ma-
pbl, KaK IPaBWIO, CaMU COOOW MOAOUPAIOTCSI TaK, YTOObI TOTOMCTBY JIOC-
TaJICs HAUOOJBIINK UMMYHOJIOTHYECKHI HAOOpP: TO, YEro HET y OJHOTO M3
poauteneil, 3aMMCTBYETCSL Y JPYroro. 3HAYUT, JIFOJA HAXOMAAT APYT JApyra
T10 3araxy TOYHO TaK ke, KaK 3TO JIeTAIOT )KHUBOTHEIE.

ApoMar coCcTOMT U3 TpexX uacteu. [or06a — 3TO MEPBOE, UTO BBI
omryuiaere. Cepoye — TO, YTO BBl BJIBIXA€TE Yepe3 HECKOJIbKO MUHYT. W, Ha-
KOHell, 6ba3a — To, 4To OyJeT nepKaTbes noJblie Bcero. Ha camom nene Ko-
JIMYECTBO apOMATOB OIPAHUYEHO, HO ATO KaK B MY3BIKE: HOT CEMb, a Kak-
JIbIA KOMIIO3UTOP COYMHSET YTO-TO HOBOE U HeoOblYHOEe. Booobie uenoek
MOXET CHEIMAIbHO MAaCKUPOBATHCS M MPSTAThCS 32 apOMaTOM. 3amax Mo-
JKET CHAENIaTh CTapllie WM MOJIOXKE, 0ojee XyAbIM WU TMOJHBIM. Bibixas
OnpeJIeJICHHBIC apOMaThl B HYXKHOUM MOCIIE0BATEILHOCTH, MOXKHO TIEpEeHa-
CTpPOUTH ce0si Ha COBEPIICHHO WHOU Jia. MOXXHO TpPEOJOJETh TOJIOBHBIC
0011, TOMOYB PacciIabUThHCS, MPUBJIEYh BHUMAHUE TIPOTUBOTIONOKHOTO T10-
na.

B oTnnume oT sA3bIka HOC Pa3IMYaeT THICSYU 3aMaxoB, MPEJCTABIISIO-
X co0O0M CMECH COTEH ThICSIY Pa3IMYHBIX aPOMATHYECKUX MOJICKYJI, TTOJI-
4yac B CaMbIX HHMYTOXXHBIX KOHIIGHTpaiusix. Hampumep, 3amax 3eMIISTHUKA
obpazoBan 350 xommoHeHTaMu. OIHOW YallKl KOHLEHTPUPOBAHHOTO CO-
€IUHEHUS JOCTaTOYHO, YTOOBl apOMaTH3UPOBAThH ISITh TUIABATEILHBIX Oac-
CEHHOB.

Hawubonee pacmpocTpaHeHHBIC 3amaxyl Pa3iciiIOT Ha CICAYIONTUe
MOATPYIIIEL: [IBETOYHBIC, MUINEBbIC, PPYKTOBBIC, IPEBECHBIE, YK30TUYECKUE
U CTUMYJIMPYIONIME IMOLHUU (CIIOCOOHBIE BBI3BATh Y YEIOBEKAa OMPE/ICIICH-
HBIE ICUXO(U3UYECKUE PEAKIUN ).

B Hacrosiiee BpeMs peKJiaMHbIE KOMIaHUH, MPeJiaraloniue yCiayru
apoMa-MapKeTUHTa, 00JIaJal0T acCOpTUMEHTOM u3 Oojyiee vem 10 ThICSY
pPa3MYHBIX 3alaxOB U BO3MOXXHOCTHIO Pa3pabOTKU CIIeUATbHBIX apoMa-
JIOTOTHIIOB.

! Tonuaposa O. Unyt ua 3amax. //Begomoct. 26.03.07. C. A7.
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TexHonorust «noTpu U nmoHwoxai» (scratch'n’sniff) — camslit mpocToit
apoManpoIyKT, KOTOPbIi MOTyT NpeanokuTh Tunorpadpuu. Ha HyxHOe
M300pakeHne HAHOCHTCSA apOMaTUYECKHH JaK C ONMpEeAeTICHHBIM 3alaxoM.
UsroraBnuBaercs Takod Jlak C MOMOIIbIO MUKPOKAICYJIUPOBAaHUS: apoMa-
TUYECKOE BEIIECTBO MOMELIAETCS B IPOUHYIO 000I0UKY.

Hpyras TexHonorus «OTOpBH U MOHIOXai» (ScentStrip), koTopas
TpeOyeT OTKpPBITHUA 3arHYTOM YacTH JHCTa. B TEXHOJIOTUH UCIIONB3YEeTCS TOT
e JIaK, TOJBKO pa3pyliaeTcs OH He OT IPUKOCHOBEHUS, a OT pa3pblBa Kall-
CylL

TexHONOTUN «HOBOTO TOKOJEHUs» - apoMma-Iucku U Liqua Touch
pacIIupsIOT BO3MOXKHOCTH UCIOJIb30BaHUA apoMaToB. OHU MO3BOJISIOT TIe-
peHecTH 3amax Ha KOXY.

Tunorpadun npuoOpeTaroT Ha 3amnaje HOBblE TEXHOJOIMU eYaTH U
HAHECEeHHUs 3araxa, co3JaloT 0aHKM apoMaToB. baHK cTaHIAPTHBIX 3aMaxoB
HACUUTHIBAET COTHH O0PA3LOB — LIBETOYHBIX, (DPYKTOBBIX, IPOAYKTOB, HPs-
HOCTEN U cIienuu.

B Ommwxkaiiiive roapl Biaaenblbl MOOHIBHBIX TEIE(POHOB CMOTYT BO
BpeMsI pa3roBOpa YyBCTBOBATh 3allaXy U ONPENENISITh U3MEHEHUS B BBIpaXke-
HUM JIMLa CBOEro cobecenHuka. UToObl MpuBIeYb MOKyHaTesei, B KoMIa-
Huu Hyundai npunymanu opurvHanbHoe penieHue. X HOBBIN COTOBBIN Te-
neOH MOXKHO 3aCTaBUTh Oiaroyxathb Jr0ObIMH apomaTamu. HoBast packia-
nymka MP280 cHaOxxeHa crienuanbHOW CUMIATHYHON 0a00uYKOM, pacroa-
raroleics HajJ OJIOKOM KJaBuIl. B xommexTe Kk TenedoHy UAET MINPHILl, C
€ro MOMOIIBI0 JIOOMMBIA Map(ioM BIPBHICKUBAIOT B MOAYyIIEUKy. Temepb
MIPH KaXIOM OTKPBITUHU MAHENbKU apOMaT CTAaHEeT PacIpOCTPaHIThCA B BO3-
JlyXe ¥ JBYX KalleJh apOMaTa XBaTUT, YTOOBI 3a1ax MPOIEPIKAICS 8 4acoB’.

O60OpOT MHPOBOTO PHIHKA apOMAaTHYECKMX BEIIECTB B HACTOsIIEe
BPEMsl COCTABIISET MOPSKA 6 MIIPJL. €BPO M IIOCTOSHHO PacTeT”. 3amaxu Ha-
YHHAIOT IIMPOKO YIOTPEONIATHCS HE TOJBKO B KOCMETHYECKOH M mapdio-
MEpPHOH MPOMBIIIIEHHOCTH, HO M BO MHOTUX OTPAaCIIsX, 10 IOCIETHEro Bpe-
MEHH HHUKaK C 3THM HE CBSI3aHHBIX.

Komnanuu, npousBoasiue 3amaxu IJis NULIEBBIX MPOAYKTOB, MPH-
ONMMKAIOTCA MO TEMITYy POCTa U 3HAYMMOCTH K KOMIIAHUSIM, U3TOTaBIMBAIO-
LIMM [IPOrpaMMBbl JJIsi KOMIIbIOTEpHOTro Ou3Heca. [1o MHEHHMIO aHAIUTHKOB,
apoMaTH4yecKue BellecTBa HAYMHAIOT CO3/[aBaTh NPUHIMIHAIBHO HOBOE
MOKOJIEHHE MOTpeOuTeNneil, OpUEHTUPYIOLIUXCSA HE CTOJIBKO Ha €CTECTBEH-
HBII BKYC IIPOJIyKTa, CKOJILKO Ha apoMaTHYeCKue T00aBKH.

! Bnaroyxarommuiit MmoOmsHuK! //Y cayru u nensl. Ne 1. 2006. C. 73.
? Maxyunit Gusmec. //Ixcnept. Ne 42. 2005. C. 64.
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MoxxHO BBIJICTIUTD CleayIole BO3MOKHOCTHU apoma-
MepYaH1ali3uHTa;

»  usMeHeHue NOKYNAMENIbHbIX XAPAKMepucmux nompebumernetl.
Apoma-MepuyaHIai3uHT OTMEUYAET HOBBIN ATall B UyBCTBEHHOM MAapKETUHTE.
B nauane 90-x, notpebuTens, B BULY 3KOHOMUYECKOTO KPU3UCA, IPEANIOYHU-
TajJ 4TO-TO ACHUCTBUTENBHO MOJIe3HOe U (hyHKIMOHAIbHOE. CeroiHs MokKy-
rnartenb 00palaeT CBO¢ BHUMAaHHE JaXKe HA CaMbIe MEIbYaWINE HIOAHCHI U
JIeTaly, a MpoLecc MOKYIOK Bce OOJIbIle aCCOLUUPYETCS C DIEMEHTaMHU OT-
JIbIXa, HEXKEITU [EeJIEBBIMU MOE3]IKaMU 32 KOHKPETHBIM TOBapoM. Takasi TeH-
JICHIUSL 3aCTaBJISICT MPOU3BOAUTENCH MPUAYMBIBAThH OP3HIIBI, KOTOPHIC BCE
Oosbie Obl BO3/CHCTBOBAIM Ha YYBCTBEHHYIO CTOPOHY MOKYMATeNs U CO3-
J1aBaTh TaKWE yCIIOBUS, YTOOBI MMOKYMATENh YYBCTBOBAJ ceOst kKoMopTHEE;

»  cmanoapmuzayus mosapos. I1oBeicHNE TIOKYNATEICH OKa3bIBacT
BIIMSIHUE Ha CTpaTeruto nmpeanpusituii. CTaHaapTu3anus TOBAPOB YBEITUUH-
BaeT KOHKYPEHTHOE JABJICHUE HA PHIHKE U MPUBOAUT K TOMY, YTO MPEIIPH-
SITHSI HAYMHAIOT UCKATh BCE HOBBIC MyTH Juisl nudepeHnmanum ToBapoB 1
TIPUBJICUYCHUS KIIUCHTOB.

OnHO U3 TEXHOJIOTUH MOCIIETHEr0 BPEMEHH SBIISIETCA apOMaTHU3alus
pexiaMHoO# npoaykiuu. [IpusiTHRIE apoMaThl TOMUMO HAIIUX XEJIAHUN 3a-
CTaBJISIIOT MPUOOPETATh MPEAJIaraéMblidi TOBApP, U CETOAHSI MHOTHE MPEIPH-
SITHSI XOTEJIM OBl UCIMOJIB30BaTh 3TOT (DEHOMEH JUIS TIOBBIIIIEHUS! COOCTBEH-
HBIX TIPOJIAX.

Ha HachIlieHHOM peKJIaMOl PBIHKE MPOU3BOJAUTEIN U MApPKETOJIOTH
0OHapy KUK, 4TO BJIMSIHME 3amaxa MPOU3BOAUT OONbLIMKA IPQeKT, mo-
CKOJIbKY OOOHsTENbHAs MaMsTh OoJiee CTOMKasl, YeM BU3yaJIbHAsl WJIA BOC-
MPUSITUE Ha CiIyX. J[eCTBUTENBHO, YEIOBEK MOXET pa3nuuTh 10 4000 pasz-
JUYHBIX 3anaxoB. [locie mpoBeneHHOro NCClIeIOBaHNE 0Ka3aJI0Ch, YTO 000-
HSIHUE SIBIISIETCS «MOTOPOM» BCEX YYBCTB, MMEHHO Yepe3 3alaxu UYelOBEeK
MoJyyaeT OONBIIMHCTBO OIIYIIEHMH M CHOCOOEH BOCKPECHTH TIIyOOKO
CIIpsiTaHHBIC YyBCTBA. TakuMm oOpa3om, nuddy3us 3amaxoB B MeCTax IMPo-
JIaXKH WIIA YIIAaKOBKH TOBapOB (OPEH/IOB) CTAHOBATCS HACTOSIIICH IICITBIO JIJIS
CTpaTeruu npuBJIeUeHUs NoKymnareneil. KpoMe Toro, HEKOTOpbIE UCTIBITAHUS
MOKAa3bIBAIOT, YTO 3allaXy MMEJW PEIIAIOIIee BIHMSHUEC Ha XapaKTEPUCTUKY
MOKYyTIaTeNIed, ciocOOCTBOBAIM TOMY, YTO IMOKYIATelb TEPAJI YyBCTBO Bpe-
MEHHU U ocTaBalics B Marazunax Ha 10-15% monbire.

[Ipuctpactre yenoBeka K KaKOMy-JIMOO 3araxy — KadyecTBO, MPHOO-
peTaeMoe ¢ TojaMu. 3amnax eJIKd acCOIMUPYETCS ¢ HOBOTOJAHUMU Mpa3IHH-
KaMmH, 3amax JXKapeHoro Msica — C OTJBIXOM Ha MPUPOJIE, a pPa3InIHbIC [BE-
TOYHBIC apPOMAaThl BBI3LIBAIOT POMAHTHYECKHME BOCIOMHHaHUS. Hukakoi
3BYK WJIM 00pa3 He 3aIreyaTiieBaeTCs TaK HAJIOJIr0 B YEJIIOBEUECKOM MaMsTH,
KaK 3arax: acCOIMalli¥, CBSI3aHHBIC C HUM, COXpaHSIOTCS Ha rojbl. Kpome
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TOT0, 00pa3 U 3ByK B COBOKYITHOCTH C 3aIIaXOM MOTYT C JIETKOCTBIO BOCKpe-
CUTh «HEOOXOJMMBIE» MaMATHBIE MOMEHTHI B KaJleHJOCKOIe BOCIIOMHMHA-
HUH.

Lenp apoMaTH4eCKOrO BO3ACUCTBUS — OKa3aTh BIIHMSIHHE Ha MOBEJE-
HUE MOTEHUUAIBHOTO MOKYyNaTeIs U NOOYIUTh K MPUOOPETECHUIO PEKIaMU-
pyemoiil nponykuuu. [IpuMeHeHne Takoro CUIBHOTO Pa3IpasKuTelsl BEIHY K-
JaeT oTpeOuTeNs JoJblle U3ydaTh npeagaraeMelid ToBap (Opena). Apoma-
TH3alUs AaeT BO3MOXKHOCTh MH(POPMALMOHHOMY OOBSBICHUIO BBIACIUTHCA
cpenu mpouyux M chopMuUpoBaTh Hanbosee MOJOKHUTEIbHOE OTHOLICHHE K
pekIaMupyeMomy ToBapy (OpeHmy).

MO>XHO BBIIECNIUTH CIEAYIOIINE U3MEHEHHs IpY MPUMEHEHUH apoMa-
MepuaHJal3uHra:

> TOBBIIICHHE HACTPOCHUS TOKYATEICH;

» yCHUJICHHUE BIICYATICHHUI MOKYIIaTENeH;

» yIydllieHHe BOCHPHUSITHS MOKYMATelIeM KadecTBa IMpeiaracMbIX
TOBapOB U YCIIYT;

> 3alepKKa MOKymareield B MecTaxX Mpojax Ha Ooyiee MPOJOIDKH-
TEJIbHOE BpeMSs;

> CTHUMYJIUPOBAHUEC UMITYJIECHBIX TOKYIIOK;

> moOyXIeHHE K NMPHUHATHIO 0OJee HAMpaBICHHBIX PEILICHUI Mmpu
OCYIIECTBJICHUU MOKYTIOK;

» CTUMYJIMPOBAHUE JKEIAHUS IIOCETUTH STO MECTO MIOBTOPHO;

> yBenmuueHne o0beMa MPoax, a 3HAYHT U JOXOJIOB;

> TOBBIIICHHE MPOU3BOIUTEIBHOCTU TPyla PAaOOTHHKOB U CHATHE
CTPECCOBBIX CUTYyaIHil.

MarasuHbl 0 BCEMY MHUPY HCIHOJB3YIOT HOBYIO BO3MOXKHOCTb MPH-
BJICUYCHUS KIIMEHTOB, OT OYJOYHBIX U OYTHMKOB EHCKOW OAEKIBI 10 YHHU-
BEpMaroB M Mara3uHoOB MeOesd, Ja)xe MarasuHbl M0 Mpojaxe OBITOBOM
JNEKTPOHUKU MCIIONB3YIOT CHIIy apoOMaToB Ui MOBBILEHHUS CTUMYJIALUU
npogax. Tak, HampuMmep, MEKapHH, PACIIONOKEHHBIE B YHUBEpPCAMaX, YBe-
JIUYMBAIOT 00BEMBI TPOAAXK, HACHIIIAS BO3AYX apOMATOM CBEKEBBITIEYEHHO-
ro xyieba, TeM caMmbIM TMOOYXJas COBepIIaTh UMIYJbCHblE MOKYNKH. Cy-
MepMapKeThl HAChIIIalOT Bo3ayx apomatamu Channel Ne 5 mpu BXxomax Ha
JCKaNaTOphl, Benylue B OyTHKH MOJHON JOPOTOW OAEKIBI I COCTOS-
TeJIbHBIX KIMEHTOB. lIponaBubl MeOenu HCMONb3YIOT apoMaThl XBOHHOTO
JepeBa, MarasuHbl HWKHEW OIEKIbl U CBaJeOHBIX HAPSAAOB HCIOJIB3YIOT
YTOHYEHHBIE, CEKCYyallbHbIE apOMaThl AJIsl IPUBEJACHUS KIUEHTOB B COCTOS-
HUE SIUPOpUM U 3MOIMOHAIBHOM CTUMYJISIMHM BBICOKMX YYBCTB. TypHCTH-
YecKoe areHTCTBO, MpeJiarampliiee Typbl Ha MoOepexbe TEIUIbIX MOpPEid, Ha-
MOJTHSSL OKPY Kalolyto atMocdepy oduca apoMaToM TPONMUUECKUX (HPYKTOB
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WIM apoMaTaMU MOpsi, OKa3bIBaeT Ha KIIMEHTa He3a0bIBaeMOe BIEUaTICHUE
Y BIMAET Ha MIPUHATHE PEIICHHUs, OCOOCHHO €CITU Ha yIHUIle He TaK JKapKo.

KoMmnanuu, uMeroiye ceTi 3alpaBOvYHbIX CTaHIUH, HAIpUMeEp, KOM-
nanusi «TOTAL», BO MHOTHX CTpaHax apoMaTH3UPYIOT CBO O€H3UH, IpHU-
naBasi eMy BaHWIbHBIN 3anmax. Kommanus «ESSO» apomarusupyer macio
JUTSL TU3ENBbHBIX IBUTATeNel apoMaTOM 3eMIISIHUKH.

Banku co3garoT 0OCTaHOBKY CIIOKOMCTBHUSA, OJarokeaareabHOCTH H
O5aronoiay4usi B paC4eTHBIX LEHTPaX C UCIOJIb30BAaHUEM apOMAaTOB, U J1aXe
HHTETPUPYIOT apoMaT B YEKOBBIE KHIDKKM (Hampumep, OaHk «Societe
General»).

[Napmxckoe MeTpo, CTaB MEPBONPOXOALEM Ha 3TOM ITyTH, UCIIOIb3YET
apOMa-TEeXHOJIOTHH JUISl CO3J[aHUsI BHICOKOKAYeCTBEHHOTO CEpBHCA KIMEHTaM.
Pacnipuisis apomaT B moes3gax METpO M Ha CTaHIMAX, JOCTUTAOTCS cpasy JBe
LeNU — HelTpau3alys HeMIPUSATHBIX 3allaxoB M CO3JaHue OarorpusTHON cpe-
JIbl, CHUMAIOILIEH CTPECcC U HANPsDKEHUE B Yac-TIHK.

ApoMaT HCMOJIb3YeTCsl B TaKOM IMOMYJISIPHOM HHTEpHET 4aTe Kak
ICQ. Teneps MOXHO KyNUTh TAKOM I[BETOK JIOMOW, U OH OYyJIeT YBEIOMIISATh
Bac O MOSIBJIGHUM COOECETHUKA B CETH WM O MPUXO0J€ HOBOTO MUChMa IpHU-
SITHBIM 3aI1axoM.

Taroke OJHUM U3 YCHEIIHBIX MPOEKTOB apoMa-MepYaHIai3uHra sB-
nsieTcs penienne kommanuu Tchibo, Bnaaeromnieit nomumo koeirHoi Topro-
BOM MapKu elle M TOPTOBOW CEThIO HEOOJBIINX MarasuHoOB B ABCTPUU U
I'epmanuu. Tak HampuMep, Kak MOAHATH MOCEIIaeMOCTh CBOMX 3aBEACHUH,
KOMIaHHs TOCTaBWJIa Ha YJIWIE HeNaJIeKo OT BXOZa B MarasuH CIeluallb-
HbIE apoMa-HarHeraTenu ¢ kKogeitHeiM apomaTtoM. KoHeYHO, HUKTO B Mara-
3uHax Koe He Kapwi, HO «KkodeiiHas BOJHA» 3acTaBisuia OOJBLIIMHCTBO
MENIeX0J0B OCTaHABIMBATHCA M 3aXOJUTh B Mara3uH MOJIOOOMBITCTBOBATS.
[pu xenanuu MoxkHO ObUTO KynuTh (pacoBanHbI Kode Tchibo. Kak orme-
yaJjia 1mo3e KOMITaHMsI, POCT MoceleHui coctaBun ot 72 no 134% B 3aBu-
CHUMOCTH OT THUIIA MarasuHa .

Takum 06pa3oM, MOKHO JOOUTHCS KapAWHAIBHOTO 3(dexTa co3aaHus
He3a0BIBAEMOT0 ITPOCTPAHCTBA MAKCUMAJIBHO MPUOIMKEHHOTO K PEaJIbHOCTH H,
TEM CaMbIM, [IPUBJIEKATh OOJIbIIee KOMUYECTBO MOKYyMaTeneH.

MHorue 3auHTEpEecOBaHbl B TOM, YTOOBI NPUMEHUTH IICHUXOJOTHIO
o0oHsHMA B OpeHauHTe. BakHOCTh mOCTpOeHUs y3HaBaeMoro OpeHja yxe
HHU Y KOTO HE BBI3BIBAET COMHEHUS. DTOT mpoluecc TpedyeT cepbe3HbIX (u-
HAHCOBBIX BJIOXXEHHUH U KPEaTUBHOCTH.

3amax UrpaeT OueHb BaXKHYIO POJb B oleHke Openna. OH yxe o0ia-
AT CBOMM COOCTBEHHBIM XapaKTEpPHBIM apoMaToM, YTO IMO3BOJISIET MPO-

' www.tchibo.ru

166



NYKTY 3aHATh 0c000€ MECTO B CO3HAHUM MOTpeduteis. B mpouuiom HEKOTO-
pBle KOMIIAHUU CO3JANIA ApOMAMHbIL J1020MMUN, CaMH TOTO HE OCO3HaBasl.
UzydeHne 3TUX MPUMEPOB TO3BOJISIET MOJYYUTh BaKHBIC JaHHbBIE 00 3¢-
(heKTUBHOCTH 4UyBCTBEHHOro OpeHauHra. Hampumep, Ha 3amage y mokyrma-
TeJel MPOCIIEeKUBACTCA OYEHb YeTKas CBSI3b MEXIY apoMaTOM BaHWIH U
TOproBoii Mmapkoii Borotalco, Beimyckatorield Tajnbk 1 AeTei. A ¢ppaHiy3sl
aCCOLMHUPYIOT 3amax KeIpoBOTrO Jieca C Ha3BaHUEM KOMIIaHUU-
MIPOM3BOAMTEINS KapaHJallel, a ceifuac yxe u AeTckoit kocmetuku Crayola.
Ceru Body Shop B CIIA, Lush B Aurimum u «Jlns qyma u qymu» B Poccun
MIPUBIIEKAIOT MOCETUTENICH apOMaTOM, KOTOPBIA Pa3HOCHUTCS JAJIEKO 3a Ipe-
JieNlaMy Mara3uHoB. DTO OYEHb KPaCHOPEUUBbIE IPUMEPBI apOMATHOTO Mep-
YyaHJaii3uHTra B (QOPMUPOBAHMH apOMATHOTO JIOTOTHIIa OpeH/a.

g kaxaoro dergoBeKka BOCIPUATHE 3amaxa siBISETCS cyryoo HHIU-
BUYaJbHBIM, 3aBUCSIIUM OT MHOTHUX (PaKTOPOB, HampuMep: KyJIbTypa, 00-
CTaHOBKa M T.J. TakuM oOpa3oM, ympaBieHHE BOCIIPUHMMAEMOTro 3araxa
OUYEHb JEJHMKATHO, TaK KaK IMOPOr MEXJYy BJICUYECHHUEM U OTTAJKUBAHUEM
OuYeHb TOHOK. [leificTBUTENbHO, 3amaX, NPUATHBIA A KOT0-TO, MOXET ObITh
HEBBIHOCHUMBIM [IJIsl JpYroro uenoBeka. Hampumep, 3amax po3, KOTOPBIH
MPUHATO CUUTATh NPUATHBIM, HA OJHOTO YEIOBEKa MOXKET OKa3bIBaTh IMO3U-
THUBHBIE HMOLIUH, a APYroi MOXKET 3TOT 3alaX HEHaBHIIETh, B 3aBUCUMOCTHU
OT TOTO, C YeM OH OYyJeT acCOUMUPOBATHCS ¢ OpakocodyeTaHHEM WM TOXO-
poHaMHu.

KynbTypa urpaer Tak e HEMaTOBaXXHYIO POJib, OKa3biBas BIUSHHE
Ha BKYC Ha T0JICO3HATEIIbHOM YpOBHE. AMEpHUKaHell WM HEMeLl IPeANoYTeT
BKYC KOPHIIBI BKYCY BaHUJIH (KOTOPBIH, 6€3yCIOBHO, BBIOpaIn Obl QpaHIly-
3b1). IMEHHO TIO 3TOii MpUYHMHE, MAPKETOJIOT HE TOJKEH UTHOPUPOBATH TOT
(akT, 4TO 3amax BbI3bIBaeT OOJIbIIIE MHTYUTHUBHBIE, a HE pallMOHAJBHBIE pe-
aKUuU. OMOIMH, BBI3BAaHHBIE TEMHU WM WHBIMHU 3allaXxaMH, HaBS3bIBAIOTCS
caMu cO0OM, U ¢ 3TUM Helb3d HUYero nojenars. TakuM ob6pa3om, MapKeTo-
JIOT HE JOJDKEH MBITAaThCs OKa3blBaTh HA HHUX BIMAHUE, €My HEOOXOIUMO
3HATh KaKOW 3amax, Kakue SMOIMM BBI3BIBAET, U YMETh 3TO UCMOJIb30BATh.
[To sTo¥ MpUYMHE U3TOTOBUTEH TPATAT OONbIINE JEHBIH, YTOOBI TOHUMATh
ny4iie CyOBeKTHMBHOCTh BocHpusaTHil. [loaTomy mpexkie 4eM BBIYCTHUTh
HOBBIH ToBap (OpeH/1) Ha PHIHOK MPOBOISATCS CIO0KHbIE MApPKETUHTOBBIC HC-
cienoBaHus B o0siacTu apoma-Opanaunra. Bo @pannuu, Hanpumep, cyiie-
CTBYIOT KOMIaHUU-NIOCpenHukH, HanpuMmep Nat'arom u Parfum Indigo, xo-
TOpble PadOTAIOT B KaYeCTBE KOHCYJIBTAHTOB C MEHEIXepaMU Mara3mHOB.
OHHU TIOMOTaIOT TOHATh, KaKOM apoMaT JOJDKEH paclbUIAThCSA, a 3aTeM 00-
palarTCcs HEMOCPEACTBEHHO K MPOU3BOJUTENSM, YTOOBI T€ €ro CO3JaJH.

3amaxy, WCHONb3yeMble B apoMa-OpeHAMHIe, OO0NagaloT OJHUM
OOJIBIIUM HEIOCTaTKOM: OHU BbIBeTpuBaroTcs. lIpoucxoguT 310 JMOO OT
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CTUPKH, JTUOO TPOCTO OT BpeMeHH. KpomMe Toro, Ha U3roTOBJIEHHUE OTpee-
JIEHHOTO 3amaxa NpeAnpusiTHEe TPATHT JOCTATOYHO KPYMHbIE CYMMBI, Tak
YTO UCHOJB30BAHHUE STOW TEXHOJIOTUHU IJI HAYMHAIOUIeH KOMIaHUM Oyaer
oueHb puckoBaHHo. Hampumep, razera «Le Mondey», koTopas mpomnuTana
CTPaHUIBI 3a11aX0M KO(]e, TOIBKO I TOTO YTOOBI YNTATENI0 ObLIO MPUSITHO
3a 3aBTPAaKOM MOYUTATh razery, norpatuia 3ps 300 000 eBpo, Tak Kak oka-
3aJ10Ch, 4TO 32 3aBTPAKOM IOYTH Bc€ MBIOT Kode, U 3amax, UCXOMSAIMUN OT
ra3eTbl, HUKTO HE 4yBCTBYeT. [IpuMepHO Takas ke CHUTyalus CIy4yuiach C
¢bupmoit Henkel, koTopoii mocne Brimycka rens qis ayma Fa Body Splash B
1999 r., ynakoBaHHOTO B BUJI€ YTOUKH, IPUILJIOCH B CPOUHOM MOPAIKE yOu-
paTh MPOAYKT C MpUIaBKa M3-3a TOTO, YTO apoOMAaT CIUIIKOM HarlOMHUHAI
3amax pacTBOPHUTEISL.

Jua nuctpubpioTopa Mopoid MOXKET ObITh COOIA3HUTENBHBIM UCIOIb-
30BaTh TEXHHUKY apoMa-OpaHAMHTa U1 oOMaHa KiIueHToB. Tak, Hanpumep, B
KPYIHBIX CylepMapKeTax B OTJele XJIeOHbIX U3/IeNUi co3aaeTcsi 00CTaHOB-
Ka JOMalllHel BBIMEYKH XJeba, XOTS OH HM3TOTABIMBAETCS HAa OOBIYHOMN
XJIGOHOM 3aBOJIe WJIM K€ PACIBUICHHE 3alaxa KOXKM Ha JWBaHBbI U3 KOXK3a-
MEHUTENS, TO €CTh MPUCBOCHUE TEX KadecTB ToBapy (OpeHay), KOTOPBIMHU
OH He o01ajaer.

OTOT HENOCTAaTOK apoMa-OpeHInHTa cKopee OyleT OTHOCUTCA K pas-
BUTBHIM CTpaHaM, IJe mpaBa MOTPEeOUTEN CTPOTO COOII0AAIOTCA U UX Hapy-
LIeHHe TPO3UT KOMMAaHUSIM OoNbIIMMHU YObITKamMu. IloaTomy, Hampumep,
eBpoIneiickiue KOMIIAaHUH, MIPEXKE YeM HCIOJIb30BaTh apOMa-OpIHANHT, KOH-
CYJIBTUPYIOTCA CO CHELUATUCTaMU, HE OYJIEeT I TPOTUBOPEUUH C 3aKOHOM.

ApoMa-OpeHIUHT HCIBITHIBAET HEOBIBANYI0 MOMYJISPHOCTh CpeAu
MHO>KECTBa KOMIIaHUH B cTpaHax EBpomnbl, A3zuu, Anonun, CeBepHoil AMe-
pUKU U BO BceM Mmupe. s npumepa mpUBEIEM JUIIb HEKOTOPHIE U3 HHX:
Lufthansa, Robinson Club, Obi, Spar, BMW, Opel, Honda, Mercedes-Benz,
FIAT, Holiday Inn, Renaissance Hotels, Karstadt Quelle, TUI, Daimler-
Chrysler, ERA, British Airways, Bang & Olufsen, US Army.

ApoMaT cBexell BBINEYKH, 3amnax Kode WiIh aneJbCHHOBOTO COKa B
TEeYEeHHE MOIyTOpa CTOJETUH 3aMEeHsUTH BiajesbliaM kade u OUCTpo pekia-
My. Tak Obl1O 70 Tex mop, noka B 1880-x rr. aMepuKaHCKHUE KOMIIAHUH HE
Havajy BBIIEIATH CBOIO MPOAYKIHUIO Ha OE3TUKOM PBIHKE C IIOMOIIBIO TOP-
TOBBIX MapoK, a UyThb MO3XKe - CTPOUTENHLCTBOM OpeHI0B. B mocnenHee Bpe-
Ms O CUJIBHOM BO3JIEHCTBHM apOMaToB BCIIOMHIIU cHOBa. Hampumep, mpo-
u3BoAuTeH JkuHa Gordon's HAMOMHSIOT apOMaTOM MOXOKEBEIbHUKA 3aJIbl
OpUTAHCKUX KMHOTEaTPOB B MOMEHT, KOT/Ia UAYT pEKJIaMHbIE POJUKH JKU-
Ha, a mapkerosioru Calvin Klein mpuxienBaioT mpoOHMKH AyXOB Ha Teat-
panbHble OmieTsl. COBpEMEHHbIE TEXHOJIOTUU MO3BOJIAIOT AK€ HaHOCHUTh
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Ha OyMa)XHbIE CTPaHUIIbI 3alax, KOTOPbII «IIPOCHIMAETCs» OT Tela, ecliu
MOTEPETh CTPAHUILY PYKOM.

O dexT oT «apoMaTHBIX» aKIHUK CI0XKHO CPaBHUTH C APYTUMH CIIOCO-
OamMu BO3/EiCTBUA Ha MoOTpeOuTenel, nonaraioT MapkeTonoru. CyIiecTByeT
yCTOHYMBAs acCOLMALIUS MEXAY 3araxoM U cutyauuei. OObIYHO Takue acco-
LUALUK BO3HUKAIOT MPH MOTPEOJICHNH MPOILYKTa WK YCIIYTH. YJIOBICHHBIH Ha
yIHLIE anmeTUTHBIA apoMaT 3aCTaBJsIET 3ayMaTbecsl «A He MEPeKYCHUTh JIU?»
HUcnons3oBaHue apomara rOTOBAIIMXCS OJIIO] MM HAMUTKOB OOOCHOBAHH 9KO-
HOMHYECKH. B pecTopaHax, HCHONB3YIOIIMX BO3/ACHCTBIE HA OOOHSIHUE TOCe-
TUTENeH, cpeaHuil uek MoxkeT ObITh Ha 30% Oodbuie. IloaTBep KIEHHEM ATOTO
MOXET CIIY>KUTb PUMEP U3 POSHUYHON TOPTOBIIM: B Mara3uHax, IJie B BO3IyXe
pachbUIUIA apoMaT XBOM M MaHIApUHOB BO BpeMs MPEIHOBOTOAHUX PacIpo-
Jax, 00beM Mpoaax yBenuuuBaics Ha 22%. ApoMaT MaHAapUHOB U XBOM ac-
COLMMPYETCS ¢ Mpa3IHUKaMH, 1 3TO MOJOXKUTEIBHO CKa3bIBaeTCs Ha MOKyIa-
TEJILCKON aKTUBHOCTH.

B Wild Bean Cafe npu aBTo3amnpaBkax BP «mnpumankoi» ciy>KuT 3a-
nax cexeil Beimeuku. [lo manaeiM BP, apomar 3actaBnsier mokynarenei
3aJIep)KUBATHCS B OT/EJIE C alllleTUTHBIMU 3alaxaMu B cpeqHeM Ha 11 muH.
JIOJIbIIIe OOBIYHOTO. DTO CIOCOOCTBYET YBEIMYEHUIO 0OOPOTOB B CpEelHEM
Ha 5-6%. Oxomno 25-30% KIHEeHTOB aBTO3alpaBOK MOCEIAIOT U Kade, ecTb U
Takue, KTO NpUe3kKaeT CIelHnaIbHo, YTOOBI BRIIUTH Kode ¢ Oymoukoii. Kak
MPaBHJIO, 3TO MOCTOSIHHBIC MMOCETUTEIH, KOTJA-TO «IIOAJABIINECS UMITYIIb-
CHUBHOMY CIIPOCY IO/ BIUSHHUEM 3araxa.

AKTHBHO HUCIOJB3YIOT 3allaxd «apoMaTHbIE)» 3aBeACHUS - KodehHH,
OyJIO4HbIE WK TOPrOBOM TOYKH, CHIELUATU3UPYIOIINECS Ha CBEXKEHl BbImey-
ke. CornacHo uH(popmanuu, nospisBiIeiics B amepukanckux CMU, ceThb
kogeen Starbucks maxe 3amatentoBana B CILIA crioco0 mpuBliedeHUs KIIU-
€HTOB IpU MoMoluu 3amaxa kode. Ho Takoii 3amax BOKpYr eBpOIEHCKUX
TOYEK CETH, MO CIIOBaM BUIIE-TIPE3UAECHTa MO MAapKETHHTY €BpPOIEHCKOro
nonpaszaenenus Starbucks ['epra Ban Kyuka, He monTBep»KAeH MaTeHTOM,
TaK KaK 3TO UCKJIIOYUTENIbHO HATypalbHbIM KO(EHHbI apoMaT, KOTOPHIH He
COJIEP)KUT HUKAKUX TPUMECEH.

Poccwuiickue kodeiiHble ceTu ToxKe B3SUIM Ha BOOPYKEHHE CUITy apoMara.
Hanpumep, B «Kodemanun» pamu 3amaxa kode METIOT A KaKIOro rocts
MIEPCOHAJIBHO, IOTOMY YTO KOTa Ko(e BapUTCsl, HEBO3MOXKHO TOOUTHCS TaKOTO
apomata. B «Kodemanun» u B BP genaiot ynop Ha rocreil, KOTopsie yxe Ha-
XOAATCA B TOProBoM 3ane. A B cetu «lllokonmagauiia» QyMaroT U O MOTEHIH-
ANIBHBIX KJIMEHTaX, IPOXOASAIIMX MUMO, JUIs 3TOTO Ha YJIUIY BbIBEE€HA BEHTHU-
nsiaust. Takoit crnoco6 mpuBievYeHHs KIMEHTOB OTIMYHO paboTaeT B Kade, KOH-
TIUTEPCKUX, pecTopaHax (acT-¢pyaa WK B MEPeABWKHBIX (QyproHax, npesia-
rarouMx OJMHBI WM IUPOTHU, 00eCTieunBast UIMITYJIbCHBIH CIIPOC.
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3amax MOXeT He TOJBKO MOMOYb MPOX0KEeMY 0OpaTUTh BHUMaHHE Ha
Kade, HO U co37aTh B TOPrOBOM 3ajie HYXKHYIO aTMOCc(epy U CTaTh 3JIEMEH-
TOM Ju3aiiHa. 3amaxu, KOTOpbIe PaclbUIAIOT UCKYCCTBEHHO, SIBIISIOTCS 3Je-
MEHTaMH apoMa-ou3atiHa W 3a4acTylo SBISIOTCA YacThio KoHuenuuu. Lle-
JISIMU apoMa-/ii3aiiHa SBISIOTCA BO30YKIIEHUE alllleTUTa U CO3AaHue OIlpe-
JelieHHOH aTtMoc(depsl, aCCOUMUPYIOMIEHCs ¢ KOHKPETHBIM MPEATPUATHEM.
XO0Ts, IO MHEHUIO CIEIUATUCTOB, JIYYIIUI «CTPOUTEIbHBIA MaTepuamy s
aTMocdepsbl - Bce-Taku apoMmart ebl. biaroyxanue 0101 co31aeT yIoT U pas-
3a0puBaeT anmneTut roctei. Lllokonaanueie U KoQeiHble 3amaxu MOAXOIAT
U Kade, a TOPbKOBAThIE PACTUTENbHBIC THUIIA MOXOKEBEIbHHUKA, YBEINYH-
BalOIME CIIOHOOTACNEHHE, TyYllle UCIONb30BaTh B pecTopaHax. Hemuiue-
BbI€ 3aI1aXy YMECTHBI B XOJUIaX.

B nenom mpu BbiOOpe apoMaTa HEOOXOAWMO MOMHHUTH O IBYX BaX-
HBIX TpaBuUjax. Bo-mepBBIX, KaXIbld YelOBEK BOCIPUHHMAET €ro Io-
cBoeMmy. Hampumep, y mpou3BOAUTENS MOTYT OBITh CBOU NPEJCTABICHUS O
TOM, Kak naxHer 0anas. [Io3Tomy 00s3aTeNbHO ClieyeT CBEpUTh COOCTBEH-
HBIE OLIYLIEHUs C TeM, YTO MOJYYUJIOCh B 00paslie, U TOJIBKO MOCIE 3TOTO
JenaTh BCIO MapTHio. Bo-BTOPBIX, y KaXXJIOro apoMara MOXXET OBITh He-
CKOJIbKO BapuaHTOB. Hampumep, y KOXH UX LENbIX IITb. B aTOM ciyuae
HEOoOXOJMMO CHavaja MOJy4YUTh B PyKH oOpazel, 03HAaKOMHUTHCS ¢ HUM U
JUILb TOTOM OTZaBaTh 3aKa3 B UCIIOJHEHUE.

Mup 3amaxoB HeoOb4aiiHO Oorat. Apomatbl MOTYT BO30Y>KAaTh aim-
METUT, @ MOTYT BIUATh HAa HacTpoeHHue W 4dyBcTBa. C MOMOUIbIO 3amaxoB
MOJKHO TPUBJIEKaTh U OTTAIKUBaTh. My>KUMHBI UCTOYAIOT 3alaxu, KOTOPbIE
4acTO COBCEM HEIPUBIIEKATENIbHBI A7l )KEHIIMH. 3amax OUH U3 CaMbIX ObI-
CTpPBIX CIIOCOOOB BIMSHUA HAa HACTPOCHUE MOKYyMaTeNei, To ecTh Ha UX AMO-
LMY, a SMOLIMOHANIbHAS COCTABJISIOIIAs SIBJIICTCS B HACTOSIIIEE BPEMS TJIaB-
HOM B MPUHATUH MOKYNATEIEM PEIICHHS O MOKYTIKE.

3.5. NoHATMe 1 coBpeMeHHbIe HanpaBneHus
OpeHpOBOMN peKknambl

B HacTodmiee BpeMs Ha PEKIIaMHOM PBIHKE MPOUCXOIAT KapIHHAIb-
Hbl€ U3MEHEHH, OKa3bIBAIOIIME 3HAUYUTEIBHOE BIMSIHHUE Ha MPOLECC KOM-
MyHHKalluu OpeHaa c¢ mnorpedutensmu. [Ipogomkaromiecs HW3MEHEHUS
BHEIIHEW Cpefibl BHIHYXKAAIOT peKiaMoaTeNieil COOTBETCTBOBATh Pa3BUTHIO
PBIHKA.

B coBpemeHHBIX YCIOBUSAX pa3paboTKa PEKIaMHOM KaMIaHUM Kak
HUKOTJa MpeXJe, J0DKHA OCHOBBIBATHCS HA aHAIM3€ TEKYIIEro COCTOSHUS
PBIHKA peKJIaMHBIX ycayr. K OCHOBHBIM COBpEMEHHBIM TEHICHLIUSAM peKia-
MbI MO>KHO OTHECTH:
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»  CHIKeHHE 3(P(HEKTUBHOCTH PEKIAMHBIX COOOIICHMIA;

» W3MEHEHHE MeIUa-TPOCTPAHCTBA!

® POCT MHTEPAKTUBHBIX KaHAJIOB KOMMYHUKAIUU (B TIEPBYIO OYEPEb
Untepnera);

® YCUJICHUE POJIM KOCBEHHBIX KaHAJIOB KOMMYHUKAIIUH;

® BEJICHUE AUAJIOTA C TOTCHIIMATLHBIMY MTOTPEOUTESIMHU;

» HE00XOIUMOCThL BHEIPEHHS SKOHOMETPHUYECKOTO M MATEMATHIECKO-
ro MOJCIUPOBaHUs JiIsl aHamm3a 3(PPEKTUBHOCTH TPOBENCHUS PEKJIAMHON
KaMIIaHuH | Jp.

Hcnonb3oBaHue MaTeMaTHUYECKUX MOJIENCH MO3BOJISIET C OONBIION
JIOJIEW  BEPOSITHOCTU ~ CIIPOTHO3WUPOBATh B3aWMOCBSI3b MEXIy MeEaHa-
MOKAa3aTeNIsIMA ¥ YPOBHEM 3HAHUSI TOPTOBOM MAapKH, MPOJIaX B KOHKPETHBIX
PBIHOYHBIX YCIIOBHSIX.

Hamo oTrmeTuTth, 9TO AJIs psisla KaTeropuii TOBAPOB U YCIYT TOJI0MKE-
HUE OCJIOXHSETCS Pa3IUYHBIMU 3aKOHOJATEIIBHBIMU OTPaHUYCHUSIMU. Pek-
JIAaMOJIATENISIM TP TUTAHUPOBAHUU CTPATETUU Pa3MENICHUsS PEKJIaMbl HE00-
XOJIMMO YYUTHIBATh BCE YCTAHOBJICHHBIC 3aKOHO1aTEIbHBIC OTPAHUYCHHUS.

[Tpu maHupoBaHUM PEKJIAMHOM KaMITaHUH HEOOXOIMMO YUUTHIBATh Ta-
KOU BayKHBIN (hakTOp, Kak U3HOC KpeaTura. [locie onpeieieHHOro KoarmuecTBa
TIOBTOPOB PEKJIAMHOE COOOIIIEHHUE TIEPECTaeT padoTaTh M MOTPEUCHHBIC TIOCIIE
ATOr0 MOMEHTA MEJIMITHBIC CPEACTBA HEe MPUHOCAT HEOOXOMUMON OTHAYH WIIH
JIakKe MOTYT HETaTHBHO CKa3bIBATHCSl HA UIMUIDKE OpeHIa.

OTteuecTBEHHBIE PEKJIAMOJIATEIM HEOXOTHO HIIYT Ha 3aTpaTy JOMOJHU-
TEJBHBIX CPEJICTB HA WCCIICIOBAaHKUE, XOTsl OHO, HAIIPUMEP, MOXKET TO3BOJIUTH
COKOHOMHTH Ha MPOU3BOJICTBE JIOTIOHUTEIHHOTO poiiuka. YacTo yis TecTupo-
BaHUSl KauecTBa PEKJIAMHOTO OOpaIeHUs], TOBAPHON YMAKOBKH W TOBapHOTO
3HAKa HUCTOJIB3YETCS SPYHNO6oe NOIYPHOpManu308antoe QoKycupo8aHHoe uH-
mepevio (Qokyc-epynna). B cBsi3u co c1aboCThI0 MeTOa (DOKYC-TPYTIIL, B T10-
CIeTHHUE TOJbI HAMETWIACh TEHJICHIMS K 00Jiee aKTUBHOMY HCIIOJIB30BAHUIO
Pa3NUYHBIX CTaHJAPTU3UPOBAHHBIX METOJIOB M3MEPEHUs (WUKAIUpOsanus) Ka-
4YeCTBa PEKJIAMHBIX CTUMYJOB. OMH U3 HUX — METOM CIUMYIbHO20 Oudhghe-
penyuana. OH aeT BO3MOXKHOCTh OCBOOOJIUTHCS OT BIIUSHUS CYOBEKTUBHBIX
OIICHOK M JIOCTOBEPHO OIMUPATHCS Ha TMICUXOJIOTHIO BOCTIPHUSITUS IIOTPEOUTEICH.

MeTos TI03BOJISIET U3MEPHUTh B MPOIIEHTAX, HACKOJIBKO Y KOHKPETHOTO
o0pa3ia pexiamMbl (OpeHI0BOM PeKIaMbl) BBIPAKEHBI TAKHUE KA4eCTBa, KaK: 3a-
TMOMHUHAEMOCTb, TIPUBJICKATEILHOCTh, CIOCOOHOCTh BBI3bIBAThH JIOBEPHE, COIH-
IBHO-TPYIIOBAst UACHTHYHOCTD, CIOCOOHOCTh TIOOYK/IAaTh OBITH (OCTaBaATHCS)
KJIIMEHTOM. TeCTHpOBaHHE ITUM METOJIOM MPOU3BOAUTCS MApaLICIHLHO C UC-
TOJTK30BaHNEM MeTO/a (DOKYC-TPYTII (B PAMKaX OJTHOU TPYMIIBI HCITBITYEMBIX ).

OxHuM W3 HauboJiee BaKHBIX (DYHKIMHA TOProBOW Mapku (OpeHza)
SIBIIICTCSL €€ PeKiamocnocoonocms. PekiaMocnocoOHOCTh TOBApHOTO 3Ha-
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Ka, TOBAPHOU YIAKOBKH — 3TO CITOCOOHOCTP BEIIIONHATE (DYHKIIMU TOBApHOH
U KOPIIOPATUBHOM PEKJIaMbl, TO €CTh CTUMYJIMPOBATh CIIPOC Ha TOBap, Gop-
MHUPOBAaTh U MPOJABUTATh MO3UTUBHBIA UMUK MPEATIPUITHA.

B pexnmamocmocobHOCTH OpeHa (TOProBoii MapKH) MOJKHO BBIICIHTH
TpH Iapamerpa:

» 9(}eKTHBHOCTb ICHXOJIOTHYECKOTO BO3JCHCTBHS Ha IIEJIEBYIO
ayTUTOPHIO;

» 3)QPEKTUBHOCTH MO3UINOHUPOBAHNUS MPEIIPUATHS (TOBAPA);

» acCOLMHMPOBAHHOCTH TOPrOBOTO 3HAKa (YMAaKOBKH) C MpEANpH-
SITUEM (TOBapoOM).

ToproBas mapka (OpeHI) SIBISETCS CaMbIM THPaXHUPYEMbIM M HanOo-
Jiee aKTHBHO PaCHpOCTPaHSAEMBIM ()parMEHTOM KOPIIOPATHBHOTO MMUJIKA.
Ona npuUCyTCTBYET BO BCEX KOMMYHUKALUAX NPEANPUSATHS — Ha BCEH Tak
Ha3bIBaEMOH «IIPEICTAaBUTEIBCKOM» MPOAYKIIUH (OJIaHKU, BUBUTKU, KOHBEP-
ThI 4 T.1.), HA YIIAaKOBKE TOBapa, Ha cCaMOM ToBape, B pekiame U PR-akiusx,
HHOT/Ia JJaykKe Ha OJIEXK/IE€ U CyMKax.

Ocoboe MecTo B OpEeHIOBOW peKiiaMe, CBSI3aHHOE C IMOHUMaHHEM
PEKJIIAMHOTO BO3JEHCTBHUS, 3aHMMACT H3Y4YECHHE IICHXOJIOTHUYECKUX AaCICK-
TOB. OOBIYHO OLIEHUBAIOT MEMEHTHI (POPMYJIbI IICUXOJIOTHYECKOTO BO3ICH-
ctBus, popmyasl AIDA (Attention - BHuManwue, Interest - uaTepec, Desair -
xenanue, Action — mokymnka). [IpuBiekaeT i pexiiaMa BHUMaHUE TTOTCHIIH-
abHBIX KIMEHTOB? BhI3Bana 1 OHa MHTEPEC U KEJNaHUe KyIUTh ToBap?

[Ipexxae yeM 3amaBaTh BEJIWYHHBI IpU pa3pabOTKe PEKIaMHON KaM-
MaHUH, HA/I0 ONpEIeNuThb, Ha KaKOW MO3ULMU OHU HAaXOJSATCS B HACTOSIIEE
Bpems. Yale BCero 370 ypoBEHb U3BECTHOCTU MM OcBeAoMileHHocTu. Ha-
IIpUMeEp, CKOJIBKO YENOBEK y3HAIM MMs KOHKPETHOTO TOBapa Mo M300paxe-
HUIO JIOTOTHUIA, BCIIOMHHUIIM TOPrOBYIO MapKy NMpH HAMMEHOBAHWU TPYIIIIbI
TOBapa, CMOIJIM BBIJIENUTh Kakue-T0 ocoOble mpusHaku? Kpurtepun moryt
OBITh pa3HbIMH. J[JI1 TOPrOBBIX MapoK (OpEHIOB) CYIIECTBYIOT CBOH OIICH-
KH: JIOSTTBHOCTH K OpPEeH/y, TIOTPY>KEHHOCTh B TOPTOBYIO MapKy.

WNHorga BakHO He MPOCTO MPOUH(OPMHUPOBATH O MPOAYKTE, HO H
CBSI3aTh €TI0 UMSI C OTIPEICIICHHBIMU TIpe(EePCHINSIMH, CTHIEM )KU3HHU, Hale-
JUTHb JIONOJHUTEIBHBIMA HMMUJKEBBIMHM XapaKTepucTUKaMu. M3meHeHue
OTHOIIICHUSI K JTAHHBIM ITOKa3aTeNssM W HasbIBalOT 3((}HeKToM KOMMYHHUKa-
LMOHHOM KaMITaHUH.

Hcnonp3oBaHre WHHOBALMK B TPOJBHKEHHHM OpeHAa MPUBOAMT K
JOCTH)KEHUIO HEOCTIOPUMBIX KOHKYPEHTHBIX IPEUMYIIECTB B CBOCH KaTero-
pHH U cIIOCOOCTBYET AanbHElIIeMy porpeccy opeHna.

bpennoBas peknama Kpome TpaaMLMOHHBIX cpeactB - ATL-
mexnonozuu (above the line - «Hag 4epToi») — TPaJIULIMOHHBIE CIIOCOOBI
npofax (mpsmMas pekjama) BKIIIoYaeT Tak Ha3biBaeMble BTL-mexnonozuu
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(below the line - «mox uepToil»), KOTOpHIE OTHOCAT K HETPaJAULUOHHBIM
crocobaM mpoaax (KOCBEHHas peKiama).

Jlerenna o mpoucxoxxaennu tepmuna BTL pogunace 50 ner Hazaf,
KOTrJla OJIMH U3 pyKoBoauTeneil komnanuu P&G, cocTaBisisl cMETy pacxolioB
Ha MapKETUHT, BKIIOYWI B Hee pekjaMmy B mpecce, Ha TB u T.m. u moaBen
UTOrOBYIO YepTy. Ho BcmoMHMII, 4TO HE y4es 3aTpaThl Ha pa3nauy Oecruiat-
HBIX 00pa3loB U MpOoYMe aKIHMU MO MPOABMKEHUIO TOBapa, MO3TOMY IpHU-
[IJIOCH BIIUCBHIBATH ATU HUGPBI HUXKE, TO €CTh 100 Yepmoli.

[Ipuunnsl pocta nomynsipHocTd BTL-TexHOMOTNMH B MUpE:

» nmnaaeHue 3pPEKTUBHOCTH TPAJAUIIMOHHBIX CPEJCTB MPOBIKCHHIS

» HM3MCHCHHUE CTPYKTYPBI PO3HUYHON TOPTOBIH (PA3BUTUE CUCTEMBI
CETEeBBIX MarasMHOB CaMOOOCIY)XKHBaHUs). B MecTax mpoaak mpuHUMAaeTcs
or 60 mo 80% pemieHuil o coBepuleHMH NOKYNKH. [Ipu uMcmonb30BaHUU
BTL-texunonoruii mpoaaxu pactyT B 2-4 u 1o 10 pas.

MOoXHO TPEeACTaBUTh CIEAYIOILYI0 KIacCU(HUKALUIO YCIyT B 00JIacTH
BTL:

1. ITpsimoit mapkeTuHr (direct marketing).

2. CrumynupoBaHue cObiTa (sales promotion).

3. CoObITHiiHbli MapkeTHHT (event marketing).

4. JIpyroe.

Paccmotpum nonpobnee kaxapiil npuem BTL-texHonoruu.

Ilpamoit mapxkemune (direct marketing) — Bo3ieiicTBe Ha KOHKPET-
HYIO0 ayAUTOPHUIO B COOTBETCTBUU C 0a30i NaHHBIX, COCTABJICHHOM MO 3aKa3y
pexiaMoaarens, Tu00 UM CaMUM WM K€ TOJIydeHHEe OOpaTHOM CBS3U C
KOHKpETHbIM moTpedureneM. CyTh METO/a 3aKI0YaeTcs UMEHHO B MEPCOo-
HaJIM3alKU peKiiaMHoro obpaieHus. K MeponpusTisM npsiMmoro MapKeTHH-
ra MOXKHO OTHECTH:

» noumoeste paccoliku (direct-mail) — anpecHble PaCcCBIIKH PEK-
JAMHBIX MAaTepHajioB MO IMOYTE KOHKPETHBIM MOTEHIMAIbHBIM IOKYyIaTe-
JI5IM, 3aKa34HKaM;

> menemapkemunz — VICTIONb30BaHUE Telne(oHAa M TEICKOMMYHH-
KallMOHHBIX TEXHOJIOTUH COBMECTHO C CUCTEMaMHM yIpaBleHHUsd 0a3aMu JaH-
HBIX JIJI51 HETIOCPEACTBEHHON MPOAaXKU ToBapa norpedutens (call-nueHTpsl);

>  menesu3uoHnblil MapKemunz — BKIIOYACT HCIONB30BaHHUE CIIC-
LHUAITBHBIX KOMMEPYECKHX TeJeKaHaloB, MpeJHa3HAYeHHBIX TOJIBKO IS
nepesayd KOMMEPUYECKOH W pekjaMHON WHopMaluu; a Takke pekiiama
oOpaTHOl cBsI3UM — pa3MelleHne pekinaMbl Ha TB, KoTopoe mpenmosaraer
OBICTPYIO 0OPATHYIO CBSI3b C IIOTPEOUTENICM;

» SMS-paccoiiku — anpecHble pacCBHUIKUA PEKIAMHBIX COOOIICHHI
MOJIb30BATENSIM MOOUIILHOM CBSI3M, Yallle BCErO peKJIaMHOE COOOILEHUE J0-
OaBrnsieTcs K OECIIaTHBIM pacchUIKaM (IOrojia, TOPOCKOIBL, auia U T.1.);
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>  UHMEPAKMUGHbLIL MapKemunz — SJICKTPOHHAsS TOProBis (OcCy-
LIECTBJICHHE TOPTOBBIX OMNEpaluil ¢ UCIOIb30BaHHEM WH(POKOMMYHHUKALIU-
OHHBIX TEXHOJIOTHIi), CBA3BIBAIOIIAS MOTPEOUTENS C KOMIBIOTEPU3UPOBAH-
HBIM OAHKOM JIaHHBIX TPOJIABIIA;

»  ycayeu no popmuposanuro u oopabomke 6a3 0aHHbIX 0711 OCY-
wecmenenus npamozo mapkemunza (database service).

Cmumynuposanue covima (sales promotion) — KOMIUIEKC MapKETHH-
TOBBIX MEpONpPUATH, HAIMPaBIEHHBIX Ha YBEJIWYEHHE OOBEMOB MPOAAK
(cTuMynupoBaHUE MOKYMATENBLCKOTO CIPOca, YCKOPEHHe Mpoliecca ToBapo-
JBWO)KCHUS U pealiu3allii TOBapa). beIBatoT OpHEHTUPOBAHBI KaK Ha nompe-
Oumens (consumer promotion), Tak v Ha npoodaesua (trade promotion).

Consumer promotion — KOMILIEKC MEPOIIPHUATUN, HaIlpaBIEHHBIX Ha
MOKYTIATeNsA, ¢ MOMOLIbI0 KOTOPOT'O PEeIIaloTCs 3alayd MOOYXKACHUS K CO-
BEPILEHUIO MPOOHON MOKYNKH, CTUMYJIUPOBAHHUS MOBTOPHBIX MOKYIIOK,
YBEJIIMYEHUE YaCTOTHl MOTpeOsieHus mpoaykra (ycinyrd). CTUMyIUpOBaHUE
MOKYIOK Cpeay MOKymaTeiei, camblii MaccoBbli M 3ameTHBIM Buja BTL-
akTuBHOCTH. K akuusM, OpUEHTHPOBAHHBIM Ha MOTpeduTeNns (consumer
promotion) MO>KHO OTHECTH:

» npomo-aKkuuu — WHTCPAKTHBHBIC MEPOIIPUATHS, HANPaBICHHBIC
Ha NIoTpeOuTeNe, Koraa UM npejiaraeTcs:

® B34Th OecIIaTHbIM 00pa3el] NpOayKIMHA WK PEeKIaMHble MaTepHha-
11 (sampling - cOMIUTUHT);

® 101poOOBATh MPOAYKT (Ierycranus);

® IPUHSATH y4acTHE B JIOTEpPee, KOHKYpCe, PO3BITPhIILE MPU30B (UTPO-
BOM MapKeTHHT);

e OOMEHATh TOBap KOHKYpEHTa Ha peKJIaMUpyeMblil ToBap (switch-
selling);

® y3HATh O CBOICTBAX MPOIYKTa (Mpe3eHTAIHs, KOHCYJIbTAIU).

> POS (Point of Sales) mamepuanst — pekjIaMHBIC MATEPUABI IS
HCIONIB30BaHMUs B MecTax MpoAax (MepyaHIaW3WHT), 3a/la4a KOTOPBIX CO-
CTOUT B MOBBIIIEHUH MPOAaK KOHKPETHOT'O TOBapa WM TPYIIbl TOBApOB B
JTAHHOW TOPTOBOI TOYKE: TUCIUIEH, BOOJIEPBI, AUCTIEHCEPHI, IKyMOu, Ien-
(rosikepbl, TaUTOOKCHI, CTUKEPHI, MOOWJIBHBIC CTEH b1, OaHHEPHI;

> eu3yanbHble KOMMYHUKAUUNW — KOMIUICKC yKasarenel (BBIBECOK,
TabJIMYeK, peKJIaMHBIX MIUTOB, MH(POPMALIMOHHBIX CTEHJOB U T.I1.), IIOMOTa0-
LIMX OPHEHTHUPOBATHCA B MPOCTPAHCTBE M 00ECMEUMBAIOIIMX TOJIb30BaTEIeH
HeoOxoaumon uHpopMalpei (pacnoyioxkeHne oObEKTOB U MX 4YacTel, pa3me-
1ieHre Ha 00BEKTaX KOHKPETHBIX COTPYIHUKOB, BpeMsl X paboThI U JIp.);

> npozpammvl HOGbLULEHUA NOATbHOCHU — JIOTEPEH, PO3BITPHIIIH
MPHU30B, HAKOMUTENBHBIE CUCTEMBI (OOHYC 32 MOKYIIKY).
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Trade promotion — KOMITICKC Mep, HAPABICHHBI HA CTUMYJIHPOBA-
HUE COBITOBOM CETH S Pa3sBUTHs AUCTPUOYILIMH, YCKOpPEHHsS 00opoTa U
yBeIuueHUs o0beMa MpPOoJAaX: CTUMYJIHPOBAHHE TOPrOBOrO MEpCOHAla U
MPOTPaMMBI TOBBIIICHUS JIOSUTBHOCTH TapTHEpoB. K akmmsMm, opHEeHTHPO-
BaHHBIM Ha ITPOAABIIa MOKHO OTHECTH:

» CTHMyJIMpPOBaHHE TOPTOBOTO TEpCOHAlla — TaKHe MEpPOIPUSTHS,
Kak OIleHKa 3((EeKTUBHOCTH MOTHBALMU MPOJABLOB, NMPOGECCUOHAIBHBIC
KOHKYPCHI, 0OHYCHEIC CHICTEMEI;

» mporpaMMbl IMOBBINICHHS JIOSUIBHOCTH MapTHEPOB — KOH(EpeH-
UM, CEMUHAPHI, IPa3IHUKH.

Cobvtmuiinvlii mapkemune (event marketing) — MeponpusTUs, Ha-
MpaBJCHHBIC Ha TPOIBIDKCHHE OPEHIOB, YCIYT M KOMIIAHHHA C ITOMOIIBIO
SPKUX W 3aTIOMHHAIOMUXCS coObITHil. YacTo BaskeH HE (pakT ydacTHs B CO-
ObITHH, a HH(OPMAIMOHHAS BOJIHA, BRI3BAHHASI UM, U OIIYIIECHHUCE [T0JIH30Ba-
TeJIeM TOProBOM MapKH CBOEH COINPUYACTHOCTH MPOUCIIEIIEMY.

K coOpITHifHOMY MapKeTHHTY MOKHO OTHECTH CIEAYIOIIHE Mepo-
TIPUSTHSL:

» Co6bimusn — crieliialIbHbIe MEPONIPHUATHS U aKIIMH, CIIOCOOHBIE He
TOJIBKO 3aIIOMHUTBCS], HO U B PSIJIE CIy4aeB CTaTh HOBOCTBIO!

® TIPE3CHTAIHSA, IIEPEMOHUS OTKPHITHS;

o (ecTHBAIB, SpMapKa, PA3IHUK;

® BCTpEYa, KPYTIIbIH CTOJ, KOH(EPEHIIUs, CEMUHAD;

e rOJIOBIIVHA, IOOUIIEH;

® JICHb OTKPBITHIX ABEPEH, SKCKYPCHSI IO MPEATIPUATHIO U T.II.

» Cnowncopunz - VHBECTHPOBAHUE CPEJCTB B CIELHATbHBIE MEPO-
MIPUSATHA C LIENbI0 COOCTBEHHOH pexiambl U PR;

» Public relations (cBsi3u ¢ 0OIIECTBEHHOCTBIO) — (hOPMHUPOBAHHE,
MoJICpKaHNEe ¥ U3MCHEHUE 00IMIECTBEHHOTO MHCHHS:

e cBs3u co CMU;

® YIIpaBJICHUE UMHJDKEM U peIyTaluei;

® BHyTpHUKOpIIOpaTHBHBIN PR;

® AHTUKPU3UCHOE pearnpOBaHUE.

> JIpyecue euovl coovimuitnozo mapkemunaa:

e CIIeIMaIbHbIC MTPOTPAMMBI IIPOBHKECHUS TOBAPOB U YCIYT B paM-
Kax II0y-MepONpUsTUi (LI10y-MapKETHHT);

® CIIOHCOPCTBO KOHKPETHOW CIIOPTHBHOW KOMAaHIBI, KOTOPOE MOXKET
OBITH KaKk (PMHAHCOBBIM, TaK U B BUJIE IIPEIOCTABICHHUS KOMaHE CBOEH Ipo-
JTYKIUH WIK YCIYT (CHOPTUBHBIN MapKETHHT);

e opraHu3zanus 00en0B, GypIIeToB U 00CTYKMBaHHS BO BpeMsI IpoO-
BEJICHUS CHICIIUANBHBIX MEPONIPUATHH (KSTEPUHT).

W, Hakoneu, k opyeum BTL-meponpusmusam, KOTOpBIE CIOXKHO
KJIacCH(HUINPOBATE IO BHIAM MOKHO OTHECTH:
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» product placement — BHEIpEHUE PEKIIAMBI B CIOXKET XYI0XKECT-
BEHHBIX (UIEMOB, CEPHUAJIOB, KHUT, UTP, MYy3bIKH;

»  UCnONb306AHUE HECMAHOAPMHBIX HOCcumeneu 05 pekiamul (am-
bient marketing);

» buzz marketing (buzz — «Tynamuil 3ByK») — 3TO TCHEPUPOBAHHE
CIIyXOB, PE30HAHCa OOILIECTBCHHOTO MHEHHUS Tociie coObITust. OH npenona-
raeT Co3JaHHue a)kuoTaxka, IIyMHXU BOKPYI IPOAYKTa KaK TEXHHYECKUMHU,
TaK W ECTECTBCHHBIMH CpeACTBAMH KOMMyHHKanuu. [Ipexxae Bcero buzz
marketing sIBJISe€TCS CUCTEMOM 3allycKa CIyXOB U YMEHHUEM IOEP>KUBATh
JIUCKYCCUH, TO €CTh 3aHUMAThCS TEM, UYTO TpaauuHuoHHO jaenaeT PR. Peus
uaet 00 HHPOPMAIIMOHHON TEXHOJIOTHH yIIPABJICHUS peakire Ha coObITHE,
0 MPUMEHEHUH TUIHMYHBIX NMPUEMOB ICHXOJOrHYecKoro Bozaeiicreusa. Ta-
KYIO TEXHOJIOTHIO 33JIeHICTBYIOT ISl 3allyCKa HOBUHOK C HU3KOOIOIKETHBIM
MIPOJBMKEHUEM Ha CJIOXKHBIE MEpeHacChIleHHbIe PhIHKA. OHa 3¢ (deKkTnBHA
JUIsL TOBApOB, MPEAHA3HAYEHHBIX ISl MOJIOJSKH, UM AJI1 HOBAaTOPCKUX Be-
LIei, a TakXKe 17151 JOPOTUX UMHUIKEBBIX MPOTYKTOB.

Ocoboe MecTo cpean peKIaMHBIX HOCHTENel 3aHuMaroT ambient media
— BTOJIHE OOBIYHBIEC MPEJAMETHI U MaTepUalibl, HA KOTOPBIX HEOXKUIAHHO pa3-
Menraercs pektama. Kak ux xmaccuumupoBars He SICHO, TO JIF 3TO Pa3HOBHI-
HOCTB TPAAUIMOHHBIX HApYKHBIX (outdoor) wm BHyTpeHHHX (indoor) cpencts
pacrpocTpaHeHusl peKJiaMbl, TO JIM MpaBuiibHee OyneT ux npuauciutb k BTL-
uHcTpyMeHTaM. Koncantunrosas xommanust Intelligence (Bxoaut B Starcom
MediaVest Group Russia) npemmoxkuna KiaccuprKaIii, COCTABICHHYIO OpH-
tanckuM outdoor-oneparopom Concord B 1998 roay (cm. Tadm. 3.4).

Ha 3anane BTL-unnyctpust pa3BuBaetrcs ocobeHHo OypHo. Hampu-
Mmep, B CLIA nomst HenpsiMoil (KocBeHHOIT) pekinaMbl 3aHuMaeT 6onee 50%
BCEIr'0 PEKJIAMHOTO PHIHKA.

OcHoBHO# (akTop paseutus BTL B pa3BUTBIX CTpaHax — HCTOpUYE-
CKHU BbIcOKas 1leHa TB-koHTakTa npu ero cHmxkarwoueiics s¢ppexruBHoctu. C
OJIHOM CTOPOHBI, CBSA3aHO 3TO ¢ ()parMeHTapHOCThIO Teekananos (B CLIA B
CBOOOJIHOM JOCTYyIle WX OoJiee COTHH), a C APYrod — ¢ MajeHHeM OOIIeTro
BanManus K TB-pexname. Ha 3anane, Harmpumep, CyIIecTBYIOT YCTPOHCTBA,
MO3BOJISIIOLINE «IIPOIMYCKATh» PEKIaMHBbIE May3bl MPU 3alHCH MPOTPAMM.
EcTecTBEeHHO, 4TO B 3TUX YCJIOBUSIX aJIbTEPHATUBHBIE METOABI, TO ecTh BTL-
TEXHOJIOTHH pa3BUBAIOTCA OBICTpEe.

OcHoBoI1 3amagHoro peiHKa MapkeTHHroBbIX yciuyr CLIA nnmu EBpo-
TIBI SIBJIAETCS JUPEKT-MAPKETHUHT. JTa KaTeropyus OCHOBaHA Ha CYIECTBOBa-
HUM KPYIHBIX 0a3 JaHHBIX MOTpeOuTeNeil.

Tabruya 3.4
Knaccuduxanus THIIOB HECTaHAAPTHBIX HOCUTENEH
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Cdepa

Mecra

PexsamHble cpencTBa

Po3nuunas Top-
rOBJISI

ToproBele LIEHTPEL; ap-
KkoBkuU; A3C; cynepmap-
KeTBI; [I04TA; IYHKTHI
utanus «dact-Qyny.

Pekiiama Ha TelexkKax; pekiiama Ha Ouiie-
Tax; peK/iaMma Ha KPBIIIKaX JUisl /bl «Ha
BBIHOCY; CTCH/IBI IS OTKPBITOK; HAIIOJIb-
Hasi peK/iaMa; pexyiaMa Ha siiiax; pekiama
Ha T1aKeTax.

CITyK0BI CPOYHOTO
carupoBaHusL.

OT 161X Kunoteatpsr; cragnonsl; |[CTEHIBI UL OTKPBHITOK; peKIaMa Ha CTe-
0apkbl, KIIyOBI U pecTopa- |[HaX W IOJy TyaJjleTa; pekjiaMa Ha MOACTaB-
HBI; puTHEC-KITyOBI; KOH- |[KaX I10J] MUBHBIC KPY)KKH.
LIepTHBIE IUIOLIAIKH.
[TyTemecTBust Metpo, sxenesHast qopora ([loctepbl Ha rpy30BUKaX, aBTOOycax U
11 aBTOOYCHI (TPaHCIIOPT U [T.A.; «mucToaeTs» Ha A3C; peknama Ha
cTaHIMM); aBTOOYCHBIE  [MOACTYNEHbKAX; peKJIamMa Ha eperopos-
ocraHoBkH; A3C ¥ MyHK- [KaX MapKOBKH; peKIaMa Ha Ouierax.
THI aBTOCEPBHCA; a3PO-
[IOPTHL U T.1.
O0pazoBatenb-  |LLIkounel, yHuBepcuTeTh 1 [[locTepbl; BUICOIKPAHBL; OOBSIBICHUS;
HbIE YUPSXKACHHS [KOJUISIDKU, OMOIMOTEKH. [3aKJIaJIKH; MYCOPHBIE KOP3HUHBIL.
OO011ECTBO JleTckue momaakm; B03MOXHOCTH [UIs1 CIIOHCOPCTBA

busnec-cpena

YapexxneHus; opucHbIe
30aHVs U T.J.

OOBsBICHUS

[Ipouee

Bosay1iHbie 1 MOOHIIb-

HbIE CPEACTBA

CIIOHCHPOBaHHE BO3IYIIHbBIX IIAPOB, HAJI-
MMKcH Ha HeOe.

Kpome TOro, mo cpaBHeHHIO ¢ TpaauuuoHHbIMM Menua BTL-
KOMMYHHUKAaLIUU BOCIIPUHUMAIOTCS HAMHOT'O TTO3UTHBHEE.

BTL-TexHOMOrMM — 3TO JOMOJHUTENBHBIN U YHUKAIBHBIIT HHCTPYMEHT
peanm3anyy pekiIaMHoN cTparerud OpeHna. Korna nemnpio pekiaMHON Kamria-
HHH SIBIICTCS MOBBIICHUE OCBEIOMIICHHOCTH TIOTpeOuTeNei o OpeHse, HI4To
HE 3aMEHHT MpsMOi peksiaMbl. Ho Uit BoBJieueHwns moTpeduTeseii B KOMMYHH-
KaIuio ¢ OpeHIoM, [UTS CO3IaHMs €ro SMOIMOHAILHOTO 00pa3a HCIOIh30BaHIEe
BTL-uHCTpYMEHTOB OyayT He3aMeHHUMBI. He CTOMT MpOTHBOMOCTABIATL Tpa-
murmonHple CMU (psimytro pekiamy) wi ATL-akomu n BTL-akium, HeoO-
XOIMMO CTPEMHTBCS K TOMY, YTOOBI OHM B3aUMHO JOTIONHSUIH ApyT Apyra. B
TFO0OM CITydae MOJIE3HO BCETIa IOMHUTE: IIPHU Pa3paboTKe OPSHANHTOBOM peK-
JJaMHOW KaMIIaHUM HEOOXOJMMO IMOMHUTD O LIEJIEBOM ayIUTOPHH, 3a/1auax Iie-
pen Helt crosamux. Torna v CTaHET SICHO, KaKKM€ MHCTPYMEHTBI MPOABMKEHHS
Oynyt 6onee s3pdpekruBabiMA — ATL, BTL wmu ux coueranue.
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MpunoxeHus

MpunoxeHune 1
Tabnuua 1.1

MeToabl BoO31eHCTBUA HA Pa3/IMYHbIC TUNIBI JTOAJIBbHOCTH

Tunsl nokynareJiei B
3aBHCHMOCTH OT CTelleH!
JIOSNIBHOCTH

OcHOBHBIC IPU3HAKHU

MeToabl Bo3AelHCTBHS
HA JIOSLJILHOCTH

[loxymnarenu ¢ abCoOT-
HOH JIOSUTBHOCTBIO

[locTOSTHHO MOKYIaOT
JIUIIB OJHY TOPTOBYIO
MapKy ToBapa JaHHOU
KaTeropuu

[lonnepxuBaromue:
-pexiama;
-CTUMYJIIPOBAaHUE COBITA;
-JIYHbIC TIPOJIAXKHY;
-MepuaH/aii3uHr;
-CEpPBHCHOE 00CITyKHBaHUE.

[loxynarenu ¢ onpene-
IICHHOM JIOSUTBHOCTBIO

Jlenar npennodreHus
MEK/Ty HECKOJIBKHMH
TOProBBIMH MapKaMu

Koppekrtupytoiue:
-yCHIIEHHE NMHKa KOMITAHUH;
-yCUJICHHE UMUTIKA TOPTOBBIX

[Toxynarenau ¢ HEMOCTOSH-
HOM JIOSJILHOCTBIO

3MEeHsII0T CBOM TIpe.I-
[IOYTEHUsI OT OJHOH TOp-
FOBOM MapKH K APYyToi

MapOK KOMITaHUH;
-TIOBBIIICHUE Ka4eCTBa Mpeia-
raeMbIX TOPTOBBIX MapoK;
-aKLCHT Ha y/IOBJIETBOPEHHUE XKa-
1100 U pexIaMaruii;
-TIOBBILICHIE 3aHHTEPECOBAHHO-
CTH TOPTrOBOTO MEPCOHANA B pea-
IT3aIAU U YIOBJICTBOPCHUH Ka-
1100 U pexTaMaIiui.

[loxynarenu 6e3 onpene-
IICHHOM JIOSUTbHOCTH

He umerot onpenenen-
HBIX IPEANOYTEHUHN K
TOProBOM Mapke

Koppektupyromue:
-nuddepenpanys 1 ocodboe no-
3ULIHOHUPOBAHHUE TOPTOBBIX Ma-
POK.

CTUMYIHpPYIOIINE:

-crucTeMa CKU/I0K, OOHYCOB H T.JI.;
-KpEIUTOBAaHUE MOKYIIATENICH;
-KJIyOHbIC TPOrPaMMBI;
-VH/IMBH/TyaJbHbIC 00paIeHHs K
[OKYIaTENsAM.
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MpunoxeHune 2

Tabnuya 2.1
Cunbabie Openasl 2009 roaa (riao6ajibHbBIH 0XBaT)
Mecto | Toprosas | Ctpana npo- Ortpacib Croumocthb
MapKa | MCXOXKICHHUS TOProBoi
MapKu, MIpI.
JI0JLL.
1. @?ﬁﬁ%’ CIIA Hamuku 68,734
2. T CIODA  [KommbroTepHBIE YCIIyTU 60,211
3. Microsoft CIIA  [KoMmbroTepHOE IpOrpaMMHOE obec- 56,647
- reyeHue
4, :--: CIOA  |duBepcuduimpoBaHHAsS KOMIAHUS 47,777
St (aBuanus, HeTh U Ta3, 6€30MaCHOCTb,
SHEPreTHKa, (QHHAHCHI, XKEIe3HbIe
moporu, CMU u pa3pneueHus u ap.)
5. |nokaa | Punvinaus ([orpeburensekas 21eKTPOHIKA 34,864
Hcmounux: www.interbrand.com
Tabauya 2.2
CuabHble poccuiickue 0penant 2008 roga
Mecrto | Toproas mapka Otpacib CToUMOCTB TOPTOBOM
MapKH, MIPA.PYO.
1. F =Y TeneKkoMMYHHUKAIN 189,775
Bunatin-
2. dﬁ TenekoMMyHHKaIUU 176,727
3. ==bAJATHKA AJKOrosb 60,711
4. WK nykowmn Hedrs 27,234
5. ﬂ Hedts 20,241
POCHESTE
6. ‘a MErAD@OH TeneKoMMyHUKALUK 14,547
S Byayulee 3ABUCHT BT Te6A
7. % Bbank 10,243
Cgﬁuﬁh
POCCHH
8. '] [IponoBonbcTBHE 9,912
Douidsohue
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9. A Anba- Bank Bank 9,712
10. | @W Posunna 9,112
Hcmounux: http://www.interbrand.com/images/studies/Best Russian Brands
2008.pdf
Tabauya 2.3
OueHka cTOMMOCTH OPEH/I0B Pa3HBIX CTPaH
Ne Crpana CroumocTtb OTHoleHue CroumocTthb
n/n OpaHAa, TPJIH. |CTOUMOCTH Op3H-|OpPIHIA HA TYIILY
JI0JLII. na k BBII, % HaceJIeHHUs,
THIC. T0JLIL.
1. |CIOA 17,89 152 61,0
2. [SImonus 6,21 133 48,6
3. |lepmanust 4,58 167 554
4. |BenukoOpuTaHust 3,48 163 58,5
5. |Dpanuus 2,92 143 48,7
6. |Uramus 2,81 167 48,8
7. |[Ucmanus 1,76 169 38,6
8. |Kamama 1,11 111 34,7
9. |ABcTpanus 0,82 133 40,8
10. |[[omnasgus 0,79 137 48,8
11. |danus 0,77 320 143,1
12. |Kuraii 0,71 43 0,5
13. |Poccusi 0,66 113 4,6
14. [HIBeiiunapus 0,56 156 75,.6
15. |benbrus 0,46 130 439

Hcmounur: Anholt Nation Brands Index
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MpunoxeHue 3

BeccmepTHas «ayiay Openna.
Wnes, xoTopas codeTaer
BaXHEHIINE SMOLMOHAIBHBIC U
(yHKUMOHATIBHBIE POIIH

Vimumx OpeH/a, BRIPaKCHHBIH B CBOWCTBEHHBIX
YEJIOBEKY XapaKTEepUCTUKAX

UYro Oosblire BCEro BOIHYET HOJIb30BaTeNeH
TOPrOBOM MapKu

3MOHI/IOHaJ'IBHI>Ie BBITOJbI, ITOJTYYEHNE KOTOPBIX OKHUAACTCA B
pe3YNbTaTe UCIIOJIB30BAHUA TOpFOBOﬁ MapKu

YI[OBJ'ICTBOpeHI/IC panoOHaJIbHBIX OKUJIAHUH B pe3ysbrare
HCII0JIb30BaHUA TOpl"OBOfI MapKu

PannonanpHbIe 0COOEHHOCTH MPOSYKTA

CrpykTypHBIC OJI0KM OpeHa
Hcemounuxk: Jean-Noel Kapfferer. Strategic Brand Management. -
New York, 1997.

186



187



Hayunoe uzoarnue

Cgetnana BacuaneBna Kapnosa
COBPEMEHHBI EPEHJIUHT

Monoepagus

ITopmucano B meuats 08.02.2011
dopmar 60x90/16. Y. neu. n1. 11,75.
Tupax 500. 3axa3 Ne 143

WsnarensctBo «Ilaneorum»
Jnnensust U] Ne05916 ot 28 centsaops 2001 r.
E-mail: paleotyp@mail.ru

Ornieyatano B [leyatHom caone «N-PRINT»,
109028, Mocksa, [TokpoBckwii 6-p, 1. 16/10
Ten.: (495) 916-19-04



