EKOHOMIYHI MPOBNEMU PO3BUTKY FAJTY3EN TA BUAIB EKOHOMIYHOI AIASIbHOCTI

2008—-2008 poku 3Ha4HO MO3HAYMNMCS Ha AUHaMILi PO3BUT—
Ky aBTOMOBiNbLHOro pyHKY YKpaiHu, BigKMHYBLUM AOro 3a pe-—
3ynbTatamu Ha pieeHb 2003 poky. Mepiog 2010 poky npoge-
MOHCTpYBaB He3Ha4Hi TeMnu 3pocTaHHsA. OTxe, Ana 36epexxeH—
HA po604KMX MiCLb Ta PO3BUTKY B ranysi aBTomobinebynysaHHs
HeobXigHVUM € 3[0iINCHEeHHA 3axX0fiB:

1. MpUAHATTA 3aKOHY, LLI0 BCTAHOBMIOE MOLATKOBI CTUMYNM
ONa NigNpUEMCTB ranysi MalmnHobynyBaHHA 3 MeTolo 36epe—
XEeHHs pobo4ymx Micub Ta 3abe3neveHHs 6e336MTKOBOCTI BU—
pobHuULTBA.

2. HapgaHHs1 fep>xaBHOi 4ONOMOr OCHOBHUM MiANPUEMCTBaM
MaLUMHOBYAYBaHHA B pEcTpyKTypu3auii 6opriB 3a kpeautamu
KOMEePpUIHNX BaHKiB.

3. 3BinbHeHHs Big BBiI3HOro muta Ta OB BupobHM4oro
o06nafgHaHHs, L0 BBO3UTLCS YKPAIHCLKMM MigNpUeEMCTBaMM Ta
He BUpobneHo B YKpaiHi.

4. BigHoBneHHs aii TMM4acoBoi HaabaBky A0 BBISHOrO MUTa
Ha aBTOMOBINbLHY NPOAYKLII0 ANA MATPUMKN BITYNSHAHOIO BU—
po6HuMKa.

5. HeBigknapHe 3abe3neveHHst Ha 3aKOHOAABYOMY PiBHI Ha—
neXHoro eqpekTUBHOMO 3aXMCTY BHYTPILLUHLOIO PUHKY Bif «Cipo—
ro» IMNopTy aBTOMODBINLHOI NPOAYKL.

6. BrnpoBapxeHHs1 €BpOMencbkoi CUCTEMM 0MoAaTKyBaHHS
npubyTKy (BMKNOYEHHA 3 6a31 onogaTKkyBaHHA BUTPAT Ha iHHO—
BaLiNHWIN PO3BUTOK, KOHCTPYKTOPCLKI Ta HAYKOBO—A0CHIAHI po—
601K, NigBULLIEHHA KBanichikawii nepcoHany ToLyo).

7. 3abe3neyeHHs NpiopuTeTHOCTI NPOAYKLi yKpaiHCbKMX Nig—
NMPUEMCTB NPV NPOBEAEHHI TEHAEPIB Ha 3aKyMKW TaKoi NPoayK—
Lji 33 gep>xaBHi KoLTW.

8. HapaHHa cybempin 6aHkam Ta iHLWMM KPEeAUTHUM YCTaHo—
BaM Ans hiHaHCYBaHHA KPeauTiB, L0 BUOAOTLCS MPOMagaHam
Ha Kynisfno asToMobiniB yKpaiHCLKOro BUPOBHULTBA BapTICTHO
fo 100 Tuc. rpH.
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3acToCcyBaHHA MapKeTuHry B cdepi nocnyr

Y cTaTTi NnpoBeReHo peTpocrneKTUBHWIM aHani3 po3BUTKY
MapKeTUWHry nociyr, CUCTEMAaTU30BaHO Pi3HI Migxogu [BOC—
NiGHVKIB OO DOpMYBaHHSI MapKETVHIY MoCnyr, 3[INCHEHO
y3aranbHeHHs1 Teopiv | BU3Ha4eHO 0COBMBOCTI KOHLENTy—
anbHVX MigxodiB B0 MapKeTVHrYy cgbepy Mocryr.

Kno4osi cnosa: MapKeTUHr, MaPKETUHI NMoCIyr.

B ctaTbe npoBefeH peTpoCreKkTUBHBIN aHanmM3 pasBuTus
MapKETUHra YCIyr, CUCTEMAaTU3UPOBaHbl PasHbIE MoaXoab!
vcenenoBaTeneit K (hopMUpOBaHUI0 MaPKETUHIA YCITyr, OCY—
LecTBrIeHo 0606LUEHME TEOPUI 1 ONPEAEEHbI 0COBEHHOCTY
KOHLENTYasnbHbIX NOAX0HA0B K MapPKETUHIY Chbepb! YCIyr.

KnrouesBsbie cnoBa: MapPKEeTUHI, MBPKETUHI YCITyr.

The retrospective analysis of development of marketing
of services is conducted in the article, different approaches
of researchers are systematized to forming of marketing
of services, generalization of theories is carried out and
certain to the feature of the conceptual going near marke—
ting of service business.

MocraHoBka npo6nemu. Ha cborogHi cchepa Nocnyr iHTEH—
CMBHO PO3BMBAETLCSH. BOockoHaneHHs ynpasniHHA HeBUPO6—
HMY0l0 chepolo | pUHKOM Mochyr, WO yHKLIOHYE B i pamkax,
BMMAarae BNPOBaf)KEHHSA Cy4acHUX METO/IB i MPUNOMIB, LLO [0~
3BONAOTL 3abe3ne4nTn afeksaTHe 3af40BOSeHHA NoTped no—

OWHW, couianbHWX FPyn i CycninbCTBa B LiNIOMY 3 ypaxyBaHHAM
paLioHanbHOr0 BUKOPUCTaHHA HasBHUX PECYPCIB, SiKi BUPILLY—
10Tb 3aBAaHHA MaKCVMarnbHO MOXNMBOI 36anaHcoBaHOCTI Mix
MOMNMTOM | MPOMO3KLE0 rany3en nocnyr.

MapKeTuHr, L0 € CUCTEMOIO YNPaBniHHA QIANLHICTIO HA PUH—
KY, PErynoBaHHs pUHKOBWX MPOLECIB | BUBYEHHS PUHKY SIK Ha
MIKpPOPIBHI NIANPUEMCTB, TaK i Ha OepXaBHOMY MaKpOpiBHI
3[aTHUIA 3aMpOMNoHyBaTU MexaHi3MV B3aEMOBUrZHOr0 0BMiHy
MiX Pi3HUMU Cy6'EKTaMU PUHKY, CTBOPUTY YMOBW AN BUABMEH—
HSi BUMOT CMOXWMBaYiB i BU3HA4YUTU MOXNMBOCTI iX 3840BONEH—
Hs. MapKeTuHr nocnyr [4o3B0NSiE HAYKOBO 06rpyHTYBaTV NpUn—
HATTS pilleHb Npo BUPOBHWULTBO, 36YT i NPOCYBaHHA Ha PUHKY
nocnyr, AaE MOXNMBICTb @AeKBaTHO OLiHIOBATY | MPOrHO3yBaTH
PVHKOBY CUTYaLit0, PO3pOobnsaTV CTpaTerito | TaKTUKy KOHKY—
peHTHOT 6opoTLON.

OvHamivHnin po3BUTOK HemaTepiansbHoi cepy BUpoBHULTBa
3MYLLYE MiANPYEMCTBa BUKOPUCTOBYBATM MapKeTUHI AK 3acib
LN AOCArHEHHS nepesary, Lo, MOXMMBO, | CTano MOTUBOM
PO3p0o6KM KOHLIENLiY NOCAY i iX MApKETUHIY 3 METOH BHECEHHS
pauioHaniamy i LinecnpaMoBaHOCTI Y rany3b Mochnyr.

AHani3 gocnigxeHb Ta nybnikayivi 3 npo6nemu. AHani3
ocobnusocTern hopmMyBaHHA Ta PO3BUTKY MapKETWUHrY nocnyr
pO3rnfAHYTO B npausax 3apyBikHUX Ta BITYASHAHUX BYEHUX:
K. penpyc [10], M. Earie [13], M. MapacypamaH [9], E. MNenH
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[14], K. NaBnok [12], K. Xakcesep [8], ®. Kotnep [16], B. Py-
peniyc [11], . Barves [17], I1. TkadeHko [7], E. Manpebypa [6],
H. Muponoga [3], H. Kynna [18], P. ®atxytanHos [4] Ta iHLwi.

BpaxoBytoun, Lo cchepa Nocnyr € 0pHYM 3 NMPIOPUTETHUX Ha—
NpsSMIB EKOHOMIKW, @ e0DEKTUBHICTB ii PO3BUTKY MOXXYTb 3abeane—
YTV PUHKOBO OpiEHTOBaHI nignpremcTea. [lignpremcTsa coepun
nocnyr oyHKLIOHYKOTb BIAMOBIQHO A0 PUHKOBUX 3aKOHIB: BCTyNa—
t0Tb B KOHKYPeHTHY 60poTbby 3a 4acTky puHKY, NpUBYToK, CTBO—
PHOHOTb KOHKYPEHTOCMPOMOXHI nocnyrv i Tak aani. Beboro usoro
MOXYTb [OBUTUCA TiNbKW Ti NIANPUEMCTBA, AIKi BUKOPUCTOBYIOTL Y
CBOi AiANbHOCTI KOHLIEMLjt0 MapKETUHIY, TOMY 4YiTKE BMOKPe—
MIEHHS! | 3HaHHS Pi3HX MapPKETUHIOBKX TEXHOMOrI y cdepi mo—
CNyr € aKTyanbHVUM NATaHHAM A9 NiANPUEMCTB.

Mera crarri — NpoBeCTV PeTPOCNEKTUBHWI aHani3 po3BUT—
Ky MapKEeTUHry Nocnyr, cucTemMaTn3yBaTL pisHi Nigxoam gocnig—
HVKIB [0 hOpPMYBaHHSt MAPKETWUHIY NOCIYr, 34INCHNT y3aranb—
HEHHS1 TEOPIN | BU3HA4YNTV 0COBNMBOCTI BUKOPUCTAHHA MapKe—
TUHIY Ha MigNpUeEMcTBax cdiepy NOCHyr.

Buknap ocHoBHoro marepiany. AKTVBHWI PO3BUTOK cchepun
Mocnyr CTaB BaX/IMBOK XapakTEPUCTVKOK MWHYIOFO CTOMITTS.
CbOropHi TPETVHHWI CEKTOP EKOHOMIKW BHOCUTB BAaroMuIn BHECOK
B 36inbLUeHHA o6pobyTy 6araTbox KpaiH. Y cepegHboMy 6nnsb—
ko 70% BBI' po3BrHeHux KpaiH NpoBOAUTLCS B CEKTOPI MOCHyr,
np1H4oMy TEMMM 3POCTaHHS Lporo cektopy (16% B pik) Habarato
BULLi 3a TemMnun 3pocTaHHsA cchepw Toprieni (nuwe 7% B pik) [1].

3apybixHi i BITYM3HAHI BYEHI 3BEPHYNM yBary Ha cdiepy nocnyr
y 50—B60—x pokax XX cTtopivys. JocnigxeHHst B cchepi Mapke—
TUHry nocnyr 3'aBmnmcs Ha novaTky 70—x pokie XX cT., eBontouia
i MigXxoam Pi3HUX LLKIN Ta aHaniTykiB npegcTasneni B Tabn. 1.

Ta6nuus 1. PO3BUTOK HayKOBUX LUKiSI MApKeTUHIy nocnyr

3a KopAoHOM Ha CborofHi icHye 6nm3bko 70 HaykoBO—[#oC—
NiAHVX Tpyn B yHIBEPCUTETAX | By3ax, LU0 BUBYalOTb MeHen-
XMEHT | MapkeTuHr nocnyr. MNepLui BiT41aHaAHI ny6nikaLii, npuc—
BAYEHI Ui TemaTuj, 3'aBunucs Ha nodatky 90—x pokis. Ha Te—
NepiLUHIN Yac CKNanocs AeKinbka LEeHTPIB BUBYEHHS MapKeTUH—
ry NOCRyr, BUNLLAW OeKinbKa MoHorpadin i KONeKTUBHMX NpaLb
BITYM3HAHUX OOCHIOHVIKIB.

Hessaxaroum Ha niaBuvLLEHY yBary eKOHOMIYHOI Hayku Ao
cthepu nocnyr, 4oTenep BIACYTHA EAMHA AyMKa LLOAO Mapke—
TUHIY MOCAYT.

3HayHa KinbkicTb 3apybixHnx aHaniTukis (K. Xakcesep, b. PeH—
pep, P. Paccen, P. Mepavk, M. Knannanstenkamn, [x. bentcoH.)
CTBEPAXXYHOTh, L0 HEe Mae ByTV BIGMIHHOCTEN MiXX MapKETUHIOM
nocnyr Ta MapkeTVHroM MaTepianbHO—peY0BMHHYIX ToBapiB. Bo—
HW HaronoLLIYKTb Ha TOMY, LLIO MK TOBapamu i Mocnyramm He Ta—
Ka Benuka pisHuius, o6 BpaxoByBaTy if Npy po3pobui i npose—
[EeHHI MapKeTUHroBux 3axofiB. Ha ixHio gymKy, po3fineHHs map—
KETVHIY peYen i MapKeTUHIY Nocnyr HEAOLINbHO 3 TaKuX NMPUHAH:
1) po3pi3HEHHSA MPOBOAMTLCS MO BUKIHOHYHO CMPHOMY KPUTEpPItD
(maTepianbHicTb Npoaykuii), 2) Benuka YacTtuHa 36yToBMX Npoue—
CiB, LLIO pearni3oByTbLCS Ha NpakTuUi, Hanepen 30pieHToBaHa Ha
nocnyrv abo xapakTepuayeTbCA «TUMOBUMMY 03HaKaMV MapKe—
TUHry nocnyr. [Jannn hakT BUpaXaeTbea, Hanpuknag, y 36yTi Ha—
Mi4eHOH A0 BUPOBHULITBA, 8 HEe rOTOBOI MPOAYKLi, @ TAKOX Yy MPo—
Liecax iHTerpauii 30BHILLHIX, TOBTO L0 HaaatoThCA KMIEHTOM, Y/H—
HYKiB BMpoBHMLUTBa [8].

IHLWOT ToukK 30py NpuTpumytaTeea K. peHpooc, B. 3ertxamn
i M. BiTHe, AKi nepekoHaHi, Lo cneuwmdika nocnyr, Hanpwknag ix
NPOLIECHUI XapakTep, HeBIAYYTHICTb, HEMOXNMBICTbL 36epiraH—

Hasea wkonu / NMo4yaTtok
nepioay CTaHOBNEHHS

OCHOBHI NpeACcTaBHUKU

OCHOBM KOHLUeNTyanabHUX NiAXoAiB

AmepukaHcbki wkonu, 1963 pik:
lMiBHi4Ha WKona

"apBapAcbka wwkona
Texacbkuit A&M YHisepcutet
LLleHTp BUBYEHHS MApKeTUHTY
nocnyr (LWBMTT) npu
Api30HCLKOMY YHIBEPCUTETI
(CLUA)

C. bpayH

0. OxoHcoHa, A. PeHrany, Y. Oxaan,
[. Patmenn, A. KpomnTtoH, K. JlaBnok,
Y. BeiHcbepr, [. BatecoH, J1. Beppi,
B. 3enTtxamn i . Mapacypamana,

BuaHayeHHs1 kaTeropii nocnyru ta po3podka Tex-
HOJOTii MapKeTUHIOBUX AOCNILKEHb Y Ui ranyai;
MOZEeJb AKOCTi NOCNYrW; MiBHIYHWIA BapiaHT KOH-
Lenuii BHYTPILWHbLOro MapkeTUHry M KOHUenuis
OBOCTOPOHHLOIrO MapKeTUHrY; 3B'A30K Teopii cde-
pw nocnyr i Teopii MapkeTuHry B 6aHKiBCbKii
[iSNbHOCTI, OXOPOHi 300P0B'A, TOPriBAi Ta CropTi

Mapcenbcbka wkona / 1970 pik | E. Jlanreapaa, M. Enrie

CTaHOBNEHHS MAPKETMHIY NOCAYr SK CaMOCTINHOT
HayKOBOi Agucumnniinn, 6ye opraHizosaHuii y 1990
poui nepwmii MixkHapogHWii i 6araToaMCUnniH-
HW [OCAIOHVLBKWIA CeMiHap 3 yrnpaBsiHHA Map-
KETUHIOM Nocnyr

MiBHiyHi wkonu: LLIseacbka,

®incbka, Hopsesbka / 1977 pik E. Fammeccon, K. Tpenpyc

KoHuenTyanbHa po3pobka TepMiHoNorii Mapke-
TUHIY MOCAYT: «BHYTPILLHIN MAPKETUHI», «iHTepak-
TUBHWUA MapKETUHI» i «AKiCTb MOCAYIrn», «BHYTPILL-
Hil NPOAYKT», «BHYTPILLUHIA Cnoxmeay»

AHrniviceka wkona/ 1974 pik B. Tomac

®. bnoicy, A. loHHenni, P. BaiiHbepra,

BukopuctaHHs B MapkeTUHry nocnyr Teopii nose-
[iHKM CMOXMBaYiB; aprymMeHTaLis iCHyBaHHS KaHa-
niB pO3MN0AiNny Nocnyr; Teopii cTparterii cepBiCHUX
KOMMNaHin

Pocinceka wkona / 1990 pik

B. AnekcyHiH, B. Mapkoga, E. lMicoupka, A.
Pasymosceka, B. AHueHko, M. Cyxopykos

BigcyTHilt KOHCEeHCYC BiAHOCHO 6a30BOi 3aranbHO-
NPUIAHATHOI Mogeni MapKeTUHry nocnyr. 3aiicHe-

YkpaiHcbka wkona /1990p.

C.lapkaseHko, J1.LLynbrina

A.Boiiyak, E. Mainpebypw, J1.TkayeHko,

HO NeBHi 3000yTKW B OKPEMUX CreLianisoBaHnx
Hanpamax

CucremaTn3oBaHO aBTopom 3a [2-7].
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HA | TPAHCMOPTYBaHHS, 3HaXO[AWTb CBOE BifA3EpPKaneHHs B C—
CTEMi MapKeTVHry, fKy BMKOPWCTOBYE NiANPUEMCTBO Cthepwn
o6cnyroByBaHHA. Ha gymky B. 3enTtxamn i M. BitHe, ronosHa
npuyvHa CTBOPEHHA 0CO6IMBOr0 KOMMMEKCY MapKeTUHIOBUX
nigxoQiB Ha nmignpuemMcTBax cdepy nocnyr — HeobXigHICTb Ae—
MOHCTPYBaTV 3aMOBHWUKOBI BUCOKY AKICTb TiEl MOCRyru, AKy BiH
36unpaeTbca NpuadaTv. AMepYKaHCLKUM aHaniTUK UKo Mmap—
keTuHry nocnyr K. [peHpooc Takox A0TPUMYETLCS L€l ByMKM.
BiH nprBOAWTb i iHLI NPUYMHM ONA CTBOPEHHS 0cobnmnBoi cu—
CTEMUW MapKeTUHry Ha nignpuemcTsax ccepu nocnyr. MNepl 3a
BCe NoKyneub NpucyTHin (Bepe y4acTs) y mpoLeci HagaHHA no—
Cnyru, i NPoOLUEeC HagaHHs Mocnyry Ana HbOro HacTiNbKN X Ba—
XuBuiA, AK | pesyneTaT. Lle 3ymosnioe ocobnvei BMMoru Ao
nepcoHany i CUCTeEMU KOHTPOMKO AKOCTI. HemoxnueicTb 36epi—
raHHs NOCNyr BMMarae TOYHMX PO3paxyHKiB MOXIMBOCTEN Mif—
npuemcTs y cchepi nocnyr [9, 10].

TakvM 4YMHOM, MOXHA Big3HA4UTU ICHYBAHHA CynepeqnmBmnx
LYMOK MpO TEOPit0 MApPKETUHIY NOCHyr.

[Nocnyram Ha BiAMIHY Bif TOBapiB BNacTUBI YOTUPK Creum—
dhiYHi pycK: HeBILYYTHICTb, HEMOCTINHICTb AKOCTI, HEBIQAINBHICTD
B[l NOCTa4anbHVKIB, He3daTHICTb A0 36epiraHHs. Lli yoTupu xa—
paKTEPUCTUKM B 3apyBidKHMX Ta YKPaiHCbKUX aHaniTVKiB gicTanm
Ha3By kommnekc «4He» [11, c. 3351

HeBig4yTHICTb MonsArae B ToMy, LLO A0 NOCAYr HE MOXHa [0~
TOPKHYTVCA, Nobaunti abo NOTpUMAaTK iX, MepLU HXX MPUAHATY
piLLEHHS LLOA0 KyniBni. PO3BMTOK LIHOYTBOPEHHS, MPOCYBaHHA Ta
[OCTaBKa Mocnyr — yce ue Moxe ByTu noB'A3aHo 3 NeBHVMU
CKIagHOLLaMV, CMpPUHMHEHUMM HEMOCTIAHICTIO AKOCTI MOCnyr.
Apxe nocnyrn 3anexatb Bif NOAen, ski ix HapawTb, 8 ToMy
AKICTb MOCAYr 3MIHIOETLCA BIANOBIAHO A0 3Ai6HOCTEN | kBanidi—
KaLii KOXXHOT MIoAUHKW, @ TakoXX if caMonoYyTTs Ta yMOB BUKOHaH—
HA. HenocTinHicTb sikocTi — HabaraTo 6inbLua npobnema Ha pyH-—
Ky mocnyr, Hix nig Yac BMpoBHULTBA i peanisauii npoaykTie. Tpe—
TH 03HaKa, 3a AKOK MOCAYr BIAPI3HATLCA Bif MNPOAYKTIB i fka
BM3Ha4ae crneumdiky nocnyr, — ix HeBIQAINbHICTb Bif NocTavanb—
Huka (abo BMPOBHMKA 4M BUKOHaBLUA). Y BinbLUOCTI BUMNaaKiB
CMoXMBa4Y He MOXe BifOKPEMUTV BMPOOHMKA MOCHYru Bif Hei
camol. «3anacu» nocnyr Bigpi3HAKTLCA Bid 3anaciB NPOAYKTIB.
Mocnyru He MoXHa BUrOTOBAATU 3 HAA/IULLIKOM, BiANOBIAHO, BO—
HW He3paTHI Ao 36epiraHHs. BogHo4vac ynpaBniHHA «3anacammy
nocnyr noTpebye BupiLLeHHs BinbLu cyb'ekTMBHOI Npobnemn He—
BVIKOPUCTaHHS PECYpCiB: BUPOBHWYMIX, MHOACHKMX, IIHAHCOBUX Ta
iHWKx. Lle 6eanocepenHi Hacnigok HeBIOQINBHOCTI NOCNYr BIf

Ta6nuus 2. Knacudikauia nocnyr (3a ®. JlaBnokom)

nocTavanbHuka (kv noTpebye NeBHOro Yacy ans ii HapaHH:A) i
BVHVIKAE, KONW NnocTaYarnbHuK 3 ycim HeobxigHm obnagHaHHAM
roTOBUWI HAQaTV NOCIYry, @ NOMUT Ha Hel BiOCYTHIN.

IcTOpUYHO KOXXEH BMA NOCAYr Po3rNsfaBcs OKPEMO, AK 0CO—
6nvBa ciepa LisNbHOCTI 3 BNACTMBUMI TiflbKK ih 0cobnmBoCTA—
M. Cama x cchepa nocnyr NPeACTaBAETbCA SK CYKYMHICTb LWX
H6araTbox BUAIB AiANbHOCTI | (hakTMYHO 3BOAUTLCA 40 iX nepepax-—
yBaHHA. 3BMYaliHe NepepaxyBaHHA rany3ern Nocnyr MoXe Tinbku
rnokasaTu iXHIo pi3HOMaHITHICTb. Crneumdiky X nocnyr, ix eKoHo—
Mi4Hy CyTb, 8 BignoBigHO | cneuwmdiky MeToaiB ynpaBniHHA B Map—
KETWHIY NOCAyr, NPOCTE NepepaxyBaHHs PO3KPUTK HE B 3MO3I.

YCI0 CYKYMHICTb MOCAYr MOXHa MiAPO3[inUTA Ha OOHOPIAHI
rpynu, Nigrpynu, BUOW i Pi3HOBMAW 3@ JOCUTb BENUKO KinbKi—
CTHO HE3anexHWX i B3aEMOMNOB'A3aHnX KnacudikalinHux 03Hak.
BignosigHo Ue Bumarae 3acTocyBaHHA Pi3HMX MeTofiB Knac—
ndcpikauii. Knacudhikauia nocnyr i BoockoHaneHHs ix 06niky — sa—
Xnuea npo6nema B ycix kpaiHax ceiTy. Cepep BENMKOI KirlbKOCTi
npVHUMNIB Knacudikauii nocnyr ocobnvemin iHTEPEC npepcTa—
Bnsie knacudikauia ®. Iasnok [12, c. 79] (Tabn. 2).

3rigHo 3 Uieto TeopIEto ronoBHe B knacudikawiji — Ha Koro Ta Ha
LLI0 CNPsIMOBaHI NOCYrY i ABAATLCA BOHM Bigd4yTHUMM 260 Hi.

HaHa cTpykTypa knacudikauii, 3 HaLLol TOYKM 30pY, € OCHOBHOHO
Knacudikaujeto nocnyr y cipepi HemaTepianbHOro BUPOBHMLITBA,
HaMsaranbHILLMA Nigxin 0o knacudikavii nocnyr. fi uinkom moxHa
FOMOBHIOBATY HOBMMM BMAAGMU MOCIYr | PO3BMBaTH Hapani.

BpaxoBytoum cneuudiivHy npupogy nocnyr, BiANoBigHO Oisnb—
HICTb NIGNPUEMCTB B aHii chepi MatoTb CBOI acneKTy qoyHKLio—
HyBaHHs. BaaemoBnnvB Mix cnoxusayem nocnyr i ixHim npogas—
LieM Cnyrye He TinbKu A1 3auikaBneHHsa NoKynuis NesHO Npo—
NMo3uLElD MoCnyr, ane TakoX € HAcnigKom rnpopaxy nocnyru
(mapkeTvHr B3aeMHoOro Brnuey). B 38'A3ky 3 LM B Teopii Mapke—
TUHIYy NOCNYr eBOMIOLIMHO PO3BMBanMcsa pisHi koHuenuii (pyc. 1).

[MnTaHHA B3aEMOBNNMBY MiXK CMNOXMBa4eM i MPOAaBLIEM [0C—
nif>XyBanacst HOPBE3bKOH LLIKOMOH MapKeTUHIY. 3rigHO 3 KOH—
Lienuieto LiEi LLKONM MapKeTUHroBi Aif MaroTb BECTUCA B acnek—
Tax MapKeTUHIY: 30BHILLHbOrO, BHYTPILLHBLOrO, B3aemogii [13].

30BHILLHI MapKETUHI 3aIMaETbCA 3aranbHoK LiANbHICTHIO 3
HafaHHs MOChnyr, BiH CKEPOBAHWUIA HA PUHOK | CTOCYETLCS AiiA, AKi
noB'A3aHi 3 aHani3oM pUHKY, a TakoX (JOpMyBaHHAM MapKe-—
TUHrOBUX IHCTPYMEHTIB. BignosigHo gaHoro HanpaBneHHs gi-
CTanu po3BUTKY KOHLeNLii BAOCKOHaneHHsa BMpobHuuTBea, 36y—
Ty, TOBapy, MapKeTWUHry, COLianbHO—eTUYHOro MapKETUHTY,
TO6TO TPaAMLiHI KOHLENUii MapKeTUHTYy.

Nen/n Oco6nnBoCTi XapakTepy Ajii NIoAUHN Cdepu nocnyr
) - . . OxopoHa 340pOB's, NACaXMPCLKMIA TPAHCMOPT, CalIoHN Kpacw i nepykap-
1 Big4yTHi Aji, cnpsamoBaHi Ha Tino noanHn XOP AOP P P P P pyKap
Hi, 3aKnafm Xxap4yyBaHHA, CNOPTUBHI 3aknaam
. - . ... | BaHTaXHWIn TPAHCNOPT, PEMOHT 0Adary, B3yTTs, OXOPOHa, NiATPUMKA Yn-
BiguyTHi Aji, cnpsiMoBaHi Ha ToBapK i iHLWi . P ) PT. P AAry, B3y xop ATP
2 : S CTOTW i MOPSAKY: NOCAYrM 3 NPUBNPAHHS, NPasbHi, XIMYUCTKK, BETEPU-
di3nyHi 06'exTH .
HapHi nocnyrun
HeBigyyTHi Aii, cnpsgmMoBaHi Ha CBIOOMICTb . L . - o .
3 AIOAMHH OcsiTa, pagio i TenekomyHikauii, indopmauinHi nocnyru, Teatpu, My3ei
) R ) BaHku, 1OpMOVYHI | KOHCANTUHIOBI MOCNYIM, CTPaxXyBaHHS, onepaLuii 3 LjiH-
4 HeBiguyTHi Aji 3 HEBIAYYTHUMUN aKTUBaMM pua Y paxy paull s u
HUMW nanepamm
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[ .
Konuemniiss MapkeTHHTY TlepeTBOpeHHs
= . . . .
E CII1BIIpaml KIIIEHTIB Y
= .
% . napTHepiB
g KoHIemIis MapKEeTHHTY
= B3aEMOii
= DopmyBaHHS DopmyBaHHS
2 v XY
& KOJIa IOCTIMHHUX KOJIa MIOCTIMHUX
1) . . . .
E Konuenuis MapKETHUHTY KJIIEHT1B KJI1€HTIB
a. .
E B3a€EMOBITHOCHH
KoHuenuis couianbHO- 30epexeHHs 36eperxeHHs 36eperxKeHHs
ETHYHOTO MAPKETHHTY JIOBKLILISE TA JIOBKLJLISE Ta JIOBKLIISE Ta
£ Guaromnosyqys Ouaronony4dus Onaromnosyqys
= CIIOKMBAYiB CITOYKHBAYiB CIIOKUBAYIB
=
5 —
= Konuernist MapkeTHHTY 3a10BOJICHHSI 3a10BOJICHHS 3a10BOJICHHS 3a10BOJICHHS
<
S noTped norped norped noTped
>§ CTIOKURAUIR CTIONURAUIR CTIOWURAUIR CTIOWURAUIR
= 1T
= Konnenmii OtpumaHHs OrpumanHs OrpumanHs
’g BJIOCKOHAJICHHSI OTpumaHHs npuOyTKy 3aBISIKIL npubyTKy 3aBAAKI npubyTKy 3aBAKI
= 6 J0JaTKOBIH 3pPOCTaHHIO TIapTHEPCBKIN
g, PHUPOOHHITBA, TOBApYy, npuGyTKy NPUXHUIBHOCTL NOATBHOCTI cniBnpai 3
= 36yTy CIIOKMBAYiB CIOXKUBaYiB CIOXKMBaYaMHu
>
>
\ 60-Ti poku 70-Ti poxu 80-Ti poku 90-ti poku XX cT.
XX cr. XX cT. XX cr. — JOHUHI

PucyHok 1. KoHuenuii mapkeTUHry nocnyr y3arasbHeHO aBTopom 3a [16—18]

BHYTpILLHIA MapKkeTUHI oxonunoe Aii NigNpUeEMCTBA, SKi MaloTb
Ha MeTi BOOCKOHanoBaTh Ta MOTUBYBaTY NPaLiBHUKIB 10 Kpa—
wioro obcnyrosyBaHHsA KnieHTIB. [ii y cchepi BHYTPILLHLOro Map—
KETUHry MatoTb 6a3yBaTnCA Ha BiONOBIAHOMY piBHI 06CyroBy—
BaHHA Ta KOMMMeKCi iHdhopmauiiHx 3axopis. [lpupopa BHY—
TPILUHLOM0 MapKETMHIY NOB'A3aHa 3i CTBOPEHHAM CMpUATIMBO—
ro KniMaTy, 3MiHOK NOBELIHKM NPaLiBHUKIB, NOKPAaLLEHHAM K0~
CcTi 06CcnyroByBaHHs, BNAYMBOM Ha CTYMiHb 3a40BOMEHHS MOKYN—
LiB Ta cnpaAMOoBaHa Ha Aoxoau dipmu.

Came iHTerpauifi BHYTPILLHBOrO MapKeTUHIY i3 30BHILUHIM,
HeobXigHICTb pPO3yMiHHA MOTPe6 NoKyMuiB, BCTAHOBMEHHST OB~
rOCTPOKOBWX B3AEMWH 3 HUMW CTana MiArpyHTAM BUHUKHEHHS
KOHLEeNTyanbHOro nigxody MapTHEPCbKOr0 MapKETUHIY, SKui
6a3yeTbCA Ha HEOHXIQHOCTI Nepexofy Bif KOPOTKOCTPOKOBUX Lji—
newn, W0 30CepefKeHi Ha TpaHcakLisax, 40 Linen 4oBrocTpoKo—
BMX B3AEMOBIQHOCWH 3i cnoxmBa4amm (puc. 2).

BuByeHHA 3apybidkHMX | BITYM3HAHUX OOCAIAKEHb 3 OaHOro

nuTanHa [6, 7, 15—17] po3Bonse KoHCTaTyBaTW, LU0 ICHYHOTb

pi3Hi TpaKTyBaHHS [@HOr0 KOHLENTyanbHoro nigxody, ski BUC—
BITMHOIOTBCA B KOHUenLUii B3aEMOBIAHOCWH, KOHLenuii mapke—
TUHIY B3aeMOpii, KOHLENLii MapKeTUHIy CTOCYHKIB.

KoHuenuis MapkeTuHry B3aeMOBIAHOCUH 6a3yeTbCH Ha Teo—
PETUHHOMY MPUMYLLIEHHI, L0 ICHYBaHHA TaKMX XapaKTepUCTUK,
fIK OOBIpa i NPUXWUMBHICTL Y B3AEMOBIOHOCKHAX, € KMHHOBUMMN
[NA YCriLLHOro MapKeTUHry B3aEMOBIAHOCWH, OCKiNbKM CTUMY—
NIOKOTE CreuianicTiB 3 MapKeTUHry [0 36epeXXeHHs iHBeCTULIN Y
B3@EMOBIOHOCWHM LLNSXOM CRiBNpaLi 3 napTHepamMu, 3anobira—
10Tb BUBOPY HMK NprBabnMBOi KOPOTKOTEPMIHOBOI anbTepHa—
TVMBW OTPVMMaHHA NpuBYTKYy Ha KOPWUCTb MIGTPUMaHHS B3ae—
M03B'A3KIB 3 NapTHepamu i nepepba4aloTe BUCOKOPU3UKOBI fii,
fIKi BOOHOYaC € BMNPaBAaHUMU 3 Orfsfy Ha NepeKkoHaHHs, Lo
napTHepW He pO3ipBYyTb B3AEMOBIAHOCWMHW Y BMMNaAKy mnepLuoi
KpaLyoi nponoauuii [15].

3rigHo 3 ®. Kotnepom thopMyBaHHS i MigTpUMKa hopMyBaH—
HS1 CTIVIKWX, 3aCHOBaHWX Ha JOBIpi BIGHOCUH 3 1i cnoXuBadamm —
npegMeT MapKeTUHry B3aemoBigHOCUH. MapkeTuHr B3aemMo-—

AKIIEHT Ha BCiX
cdepax puHKY Ta
yYTpUMaHHI KITi€HTIB

MapkeTuHr
B3a€MOBITHOCHH

AKIIEHT Ha
3aJIy4eHHI KJIIEHTIB

MapKETUHT

TpauncakiiiHnit

DyHKI[IOHATBEHO

TNl pPUHOK

Kpoc-¢dyHkuionanbHo
JIIOYUI PUHOK

PucyHok 2. Mepexip, A0 KNiEHTOOPIEHTOBAHOrO MapKeTUHry [14]

140 DopmyBaHHs pUHKOBMX BiAHOCUH B YkpaiHi Ne 8 (135)/2012



EKOHOMIYHI MPOBNEMU PO3BUTKY FAJTY3EN TA BUAIB EKOHOMIYHOI AIASIbHOCTI

BIOHOCWH BKMto4ae B cebe BCi KPOKW, LU0 3AINCHIOITHCA KOMMa—
HISMW NS KpaLLoro po3yMiHHs | 06cnyroByBaHHs iHOMBIQyanb—
HUX cnoxmeadie [16, c. 90].

MapkeTuHr B3aeMOgi, AW Y OCHIAKEHHAX TPaKTYETLCA Mif,
Ha3BOK «MapKETUHI 3B'A3KYY, XapaKTepU3YETLCS BMNIMBOM Ha
BCiX MpauiBHWKIB NigNpUEMCTBA, AKi (DOpMyOTb BIAMOBIAHI
MPOSIKICHI CTaHAapTX Y BIQHOCUHAX MK CMOXMBA4YeM Mocnyr i
TUM, XTO iX HAOaE.

Ha pymky I. BarieBa, koHUenuia MapkeTuHry Bsaemogii — Le
nepcnekTMBHa KOHLEeNUis NiagnpyueMHULBKOI OisnbHOCTI, OpiEH—
TOBaHa Ha OXOMMEeHHs BCiX PECYPCIB i BUAIB AiANbHOCTI, B MPO—
Leci nnaHyBaHHsA, OpraHi3adii i ynpaBniHHS AOBrOCTPOKOBUMU
KOMyHikauigamun (BigHOCMHamMu) 3 MOro OCHOBHUMK 6i3—
Hec—napTHepamm Ha KOXHI cTapgii Moro XUTTEBOrO LMKy TO—
Bapy, 3@ paxyHOK 40ro fOCAraeTbecs HanbinbLl NoOBHE 3a[0B0—
neHHs Bcix cyb'exTiB puHky [17, c. 342]. B ocHoBy npuHUMniB
[JaHOoi KoHLenuii NoknageHo TEXHONOrii NapTHEPCHKOro Mapke—
TUHrY, ane 3 Ornsaay Ha BIACYTHICTb YiTKOr0 BU3HAYeHHS LLOA0
CYTHOCTI MapKeTUHry 3B'A3Ky MOXHa CTBEPAXYBATH, LLIO NapT—
HEepCbKNA MapKETUHI Ta MapKeTUHT 3B'A3Ky 3abe3ne4ytoTb pe—
anisauito TYX caMrx PUHKOBWX Liner Yepes nignpueMcTBO 3 Ha—
panHa nocnyr. Okpim Toro, fk 3a3Hadvae H.E. Kyana [18], map-
KETUHI 3B'A3KYy Mae 3MOry CTaTW iHTErpauiiHoOK KOHLENUIED,
fika 06'egHae gocnigxeHHA NpobnemMaTki MapKeTUHIy NOCnyr.

BucHoBkuM

OTXe, BUBYEHHS KOHLENTyanbHUX MigxogiB LLoA0 3acToc—
yBaHHS MapKEeTWHry B cghepi Nocnyr AO3BOMAE KOHCTaTyBaTw,
LLI0 KOXHa HACTyMHa KOHLernLis pa3oM i3 MPUBHECEHHAM HOBUX
enemeHTiB yBibpana B cebe nepesary nonepegHbOi, PO3LLN—
pVIBLLUM TaKMM YMHOM CMEKTP LiHHOCTer MignpuemMcTB cdiepu
nocnyr. Mpw ubomy Bin6yBanocs NocTyrnoBe 36NMXXEHHS LiHHO—
cTel NignpuemMcTea Ta crnoxwvsadya. [NocuneHHs 6opoTeby 3a
KJIIEHTIB 3MYCUII0 NiANPUEMCTBA BCe BinbLUE NTU HA3YCTPIY yce
3pocTarnymm noTpebam CBOIX KNIEHTIB, 3aNpOBaanBLLIN Yy Npak—
TUKY NMPOLEC MapKETUHIOBMX OOCAIAKEHb | AOCATHEHHS Moro—
[KeHocTen. Agke NepeTBOPEHHS CMOXMBAYIB y MapTHEPIB Ha
cy4YacHOMy eTani po3BUTKY MapKeTUHry MOXIMBE nuLle Tofi,
KON nocTaYanbHWK i CNoXuBa4 0QHAaKOBO 3aJ0BOJEHI CBOIM
npoAaykToM. KoxHa HoBa UIHHICTb ANs MignpuemMcTsa Tenep
obepTaeTbca HOBMM Bnarom Ans Cnoxueaya.
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