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METO/JM BIIVIMBY HA JI1JIOBUX ITAPTHEPIB

Sk roBoputh cxigHa MyApicTh «Ciyxald, IO TOBOpATH JIIOAM, aje pO3yMiil, IO BOHHU
BIIUYBaIOTh», OCKUIBKM Ha NUIIXY B3a€EMOPO3YMIHHS JICKaTh IMEBHI Oap’epu CHIIKyBaHHs (3aXHCHI
crepeorunu). J{ns ix momonanHs HeoOximHo [1, 2, 4, 5, 6]:

» IlparmyTm Oyt TapHUM ciayxadeM. AJDKE HEBMIHHS CIyXaTd 4YacTo € TPUIHHOIO
HEe(EeKTHBHOT'O CIUJIKYBaHHS, HETIOPO3yMiHb 1 HaBiTh KOHMIIKTIB. CIliJl pO3yMiTH, KOJIM 3aCTOCOBYBATH
y CHUIKYBaHHI 3 JIUJIOBUM IMAPTHEPOM HepediekCuBHE, a KOJIH — pedIeKCUBHE CITyXaHHS.

» IlposBnaTn maHOOMMBE CTaBJIEHHS [JO [JIJIOBOTO MapTHEpa, CHPUSATH CTBOPEHHIO MIpU
CHiJIKyBaHHI atMocdepu B3aeMHOi aoBipu. He cmig 3a0yBaTu, mo OoAHI ¥ Ti K caMi apryMEHTH Yy
IPUEMHOTO CIIBPO3MOBHHUKA CHPUHMAIOTHCS SK OUIBII MEPEKOHJIMBI y HENPUEMHOTO, SK MEHII
nepeKkoHInBi. HaBOUTH apryMeHTH B TIEBHOMY MOPSIKY, OCKIJIBKH 1€ BIUTMBAE HA iX MEPEKOHIUBICTD.
@axiBii 3 AUTOBOTO CIUIKYBaHHS PEKOMEHAYIOTh 3aCTOCOBYBATH HACTYHNHMH MOPSIOK HaBEACHHS
apryMEHTIB: CIIOYaTKY CHJIbHI, TIOTIM CEpe/IHi, a B KIHI[I PO3MOBH — OJINH HAWCHJIbHIIIUNA apTyMEHT.

» Bwmitn nepekonyBatu niioBoro naprtHepa. [loumHatu 3 TOTO, 10 HE PO3’€IHYE, a HABIAKU —
CIpHsi€ Y3TO/DKCHHIO TO3UWIINA. AKIIEHTYBaTH yBary Ha TOMY, IO 13 3alpONOHOBAHOTO IMOTPIOHO
BalIOMy JIiJI0BOMY naptHepy. He 60sATHCh MmiATpUMYyBaTH OMOHEHTA, a 3HAWIIOBIIN SICKPaBi apryMEeHTH
a00 CUJIBHI 3amepeueHHs, He TTIOYMHATH 3 HUX 0€3 BIAMOBIAHOT M ATOTOBKH.

» bytu apyxemoOHUM, MPOSBISATH €MMATiI0 O CHiBPO3MOBHHKA, BMITH BUKJIMKATH MO3UTHUBHI
eMoIlii. YpaxoByBaTH, 110 CIUIBHICTh MO3HIIHN 1 IHTEPECIB, IIHHICTHO-OPI€HTAIlIfHA €IHICTh BUHHKAE
MIX CIIBPO3MOBHUKAMH, SIK IPAaBUIIO, IPU AyXOBHil enHocTi. He 3aransTu ninoBoro mapTHepa i cede y
«rayxui KyT». He mpuHMKyBaTH CBii CTaTyc Ta CTaTyC 1 IMIJK CIIIBPO3MOBHHKA, 30€piraTu TiaHICTh Y
Oyab-sIKiii CUTYaIli.

» JloTpuMyBaTUCh TpaBWJI E€THKH, CIIJKyBaTH, 3a CBOIM 30BHIIIHIM BUTJISJAOM Ta CBOIMH
MaHepami. Jy>xe BaXXIIMBO CITIJIKYBaTH 3a MIMiKOIO, )KECTaMH Ta 03aMU — CBOIMH 1 JA1JIOBOTO MapTHEpA.
Po3yMiHHST MOBM JKeCTiB 1 103 chpuse mporecy ePeKTHBHOTO CIIJIKYBaHHs. baraTouncensHUMH
CIIOCTEPEIKEHHSIMH 1 JOCITIPKEHHSIMH BCTAHOBIICHI O3HAKH, 32 SKUMH MOXKHA 3 BEIMKOIO BIIEBHEHICTIO
3pOOMTH BUCHOBOK ITOJIO JYMOK 1 IMTOYYTTIB JIFOJWHM Ta i1 BIHOIICHHS JI0 CIIIBPO3MOBHUKA.

Knacuuyna cxema mociiJJoBHOTO MEPEeKOHAHHS CHIBPO3MOBHHUKA: yBara - iHTepec - OakaHHS —
mist [5, c. 20-21]. YBary cniBpo3MOBHHMKa MOXHA TPUBEPHYTH HE3BUYHHUM BHKJIAZAOM iH(OpMAIIii,
¢dopmoto, BizyanbHUMHU edekraMu Tomlo. IHTepec BUHUKAE, KOJM CIIBPO3MOBHUK PO3YMI€, 11O MOKE
3aJI0BOJIHUTH SIKY-HEOyIb CBOIO MOTpeOy. bakaHHS BHHHKAe y HBOTO, KOJIM BiH Oa4WTh, IO IIIH
MOXKHA JIOCATTH. A JTisl — 1€ HACTIJOK Oa’kaHHsI, pO3YMiHHS TOTO, 110 Tpeba poOUTH.
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[IpoBeneHi BUOIpKOBI 0OCTEKEHHS aCIipaHTIB 1 CTYICHTIB Marictepchkoi nporpamu «®iHaHcH,
OaHKIBChKA CIpaBa Ta CTPaxyBaHHs» 3aCBIIYIIIM, IO PECMOHACHTH BBaXKAIOTh, IO JIIOJUHY POOUTH
rapHUM CIIBPO3MOBHHMKOM IO€HAHHS BMiHb TOBOPUTH 1 ciryxaTH (85,7%), mpu 1boMy OLIBIIICTH MPH
1HTEpB IOBaHHI HAaroJjoulyBajia MPIOPUTETHICTh yMIHHS ciayxaTH. 92,3% niBuar Ta 87,5% roHakiB
HA/Ial0Th TepeBary peQrueKCUBHOMY CIyXaHHIO. BUIBLIICTh PECHOHACHTIB 3aJUILAIOTHCS B ILIOMY
HehTpanbHUMHU (66,7%) Tpu BUKOPHUCTAHHI TEPMIHIB, CJiB, HE3PO3YMUIMX CIIBpO3MOBHHKY. [Ipu
upoMy, 12% 1oHaKiB BiguyBalOTh CBOIO TmepeBary, a 16,7% niByaT — po3apaTyBaHHA
criBpo3MoBHHKA [ 1, . 26].

JleBoBa wyacTka BCiX pecnoHAeHTIB (75,0%) 3a3Havanu, MO MiAJAIOTHCS MAHIMTYJTIOBAHHIO.
OcHOBHUMH cIa0OCTSMU CIIBPO3MOBHHKA, SIKi PECIIOHIECHTH BHKOPHCTOBYIOTH JIJISI TPUXOBAHOTO
yIIpaBIIiHHSA, JiBYaTa Ha3Baiau Hepimrydicts (84,0%) 1 mparHenHs roctpux BiguyTTiB (80,0%); roHaKy —
HepimyuicTh (82,6%), mparHeHHs roctpux BiquyTTiB (87,0%) 1 xkamibuicts (73,9%) [2, c. 18]. dns
JOCSITHEHHSI CBOIX IHTEpECIB y MIXXOCOOMCTICHOMY CIUIKYBaHHI PECHOHICHTH-AiBUaTa HaWdacTiIle
JIOTPUMYIOTbCS CTpaTerii macuBHoro wmasinynstopa (76,0%), a pecrnoHIEHTU-IOHAKU — AaKTHUBHOTO
Maninynstopa (69,6%) [2, c. 20].

B mpoueci onuryBanus 89,1% pecnoHAeHTIB 3a3HAYMIIM, 1110 B AUIOBOMY CIIJIKYBaHHI HE CIif
OyTH 3aBXAM MaKCHUMaJbHO cepiio3HuM, 1 87,0% — mo rymop miJ 4yac CHUIKYBAaHHS IOJIETIIYE
B3a€MOpO3YMiHHS. PecrioHeHTH-/1iBUaTa BBaXKAIOTh, 10 MPH TUIOBUX KOHTAKTaX Kpalle BPaxOBYBAaTH
CUTYyalio 1 JiATH BiAnoBigHo 10 Hel (64,3%). Sk miBuaTa, Tak i IOHAKU 3BEPTAIOTh OCOOJIUBY yBary Ha
HEOOX1THICTh BIAKPUTOCTI MPHU CIIJIKYyBaHHI [3, c. 15].

AmepukaHchkuii memaror Ta nuchMeHHuk Jleitn Kapaeri cdopmynioBaB IIiCTh TpaBui,
BUKOHAHHS SIKMX JOTIOMAarae MpUXUIUTH A0 ceOe JIFoAeH 1 BIVIMHYTH Ha iXHIO MOBEIHKY [4]:

1. BusnsiiTe mmpuii iHTEpeC 10 JTIOICH.
Yemixaiirecs!
He 3a0yBaiite, 110 A7 JIFOAWHY 11 iM'S 3BYYHTH HaWCOJIOIIE 1 HaliBaromiiie Oyab-sIKOI0 MOBOIO.
Bynwsre yBaxknuMm ciayxadem. CrloHyKalWTe iHITUX TOBOPHUTH MPO HUX CAMHUX.
Benite Oeciqy B pycii 3aliKaBIeHb BAIlIOTO CIIIBPO3MOBHUKA.
JlomomMaraiTe JIFOJIM peali3yBaTH MParHeHHsI IXHBOI BIIACHOT 3HAYYIIOCTI Ta POOITH 1€ ITUPO.
BpaxyBayun HaBeneHi MpuiioMH i METOIH BIUIMBY Ha CIIBPO3MOBHHUKA B MPOIIEC] CHUIKYBaHHS,
METOAM TIEPEKOHAHHS JUIOBHX IIAPTHEPIB, a TaKOX BIAMOBIAI PECTOHICHTIB 3a pe3yJbTaTaMH
BUOIPKOBUX OOCTE)XEHb MOXHA JOCATTH YCIIXiB y [UIOBOMY CIHIJIKYBaHHI Ta HaJaroJHKeHHI
npodeCciiHUX BITHOCHH.
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METO/J EKCIIEPTHUX OLHIHOK B AHAJII3I PO3BUTKY
PUHKY CTPAXOBHUX ITOCJIYTI

HeoOximnicTh MiHIMI3ZAIlT PU3KKIB, IO TPUTAMaHHI CTPaXOBiil MIsUIBHOCTI aKTyali3ye moTpedy
KOMIIJIEKCHOTO aHali3y 00’€KTHMBHHUX MPUYMH Ta CyO €KTUBHHUX MEPEIYMOB iX (JOPMyBaHHS Ta BIUIUBY.
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