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OT aBTOpPAa

Bripaxkato 6maronapHoCcTh MHOTUM JTFOASIM, KOTOPBIE MTOMOIVIM MHE BBIITYCTHTh 3Ty KHUTY.
HexkoTopseie koieru npouwiv YepHOBUK PYKOIMCH U CAENANU LIEHHbIE 3aMEUYaHus, CYLECTBEHHO
yAy4dllMBIINE OKOHYaTelbHbIN BapuaHT. J10 ['ac JleBun, lyr Kenpuk, Apt bumsn u Mapk 3anna.
Kpowme Toro, nepBbiif BapraHT ObLI MPOYUTAH HECKOIBKUMU YJICHAMH MOEH CEMbU U MOUMHU JpY-
3bsiMu — Pruapiom u Imopueit Yannuau, bodert l'opaen u Tranom Xommom. OHE HE TOJIBKO AMO-
[IUOHATIFHO MOJIZIPKAIU MEHS, HO U CMOIJIM OOBEKTUBHO OLIEHUTH KHUTY.

Bropas, Gonee MHOTOUKCIIEHHAs TPYTINA JIOIeH BHECIIA MTOJIE3HbIE TPETIOKEHHUS 110 U30paH-
HBIM I71aBaM Wiy rpynnam ras. 3to Toaa Aunepcon, Connu bpeiisep, Katpun Yambepc, [Jxynu
Yanauuu, Haucu Ditzenoepr, JIappu O11ruH, [xoann Jxepcren, xed [onacreitn, bercu Xanc,
Banepu Xanc, [Ixo Xenyopt, Xomnu Xant, OHH Wuckun, bappu Jlemosutn, JapBun Jlunaep,
Je66u Jluttnep, >xon Mayan, Urops [1asnos, Ixxanuc [locuep, Tpumu [Typusp, Mapunun Poaiin,
Jlxon Peitu, [Tutep Peunmken, J{nana Padn, ®wimuc Cencenur, Poman Illepman u ['enpu Bemn-
MaH.

Hekortopeie moau nmomoranu MHE Ha HayanbHOU cTaauu. Jlxon Craiinu ObLT epBBIM H3/a-
TeJIeM, MPU3HABIIMM TMEPCIEKTUBHOCTD npoekrta. Jxum [lepman, An I'éranc, xon Kutunr u
JI»H Bernep B camMmoM Hayajsie MOJOXKHUTENIBHO OLEHUIN €ro, YTO BIOXHOBUJIO KakK aBTOpa, Tak U
penakTopoB. YuibsiM Moppoy U TOrNAlIHUK NPE3UAeHT KoMnanuu, JIappu Xbroc, mpucianu MHE
HEeOObII0e, HO BOCTOPKEHHOE MOCIIaHue, TPHUIABIIee MHE CHII JIJISl BBITIOJTHEHUS TOCTAaBICHHON
3amauu. M mocnenHss no Cnucky, HO, KOHEUHO, HE MO 3HaueHuto, Mapus ['yapHamennu — oHa ¢
caMoro HaJalla TaK e, KaK | 5, Bepuiia B Moo uzero. iMenHo 61arogaps ee peJakTHPOBAHUIO OHA
BOIUIOTUJIACH U CTajla OTAMYHON KHHUToi. Sl Ge3amepHo OnaromapeH eif 3a MpOHUIATENbHOE PYKO-
BOJICTBO U MOIIHYIO MOAIECPAKKY.

Kpowme toro, s He Mory He ynomsHyTh 0 ipodeccuonanuzme Cannu Kapheid, KoTopslif oHa
NpOosiBUJIA IPU MOATOTOBKE PYKOIKCH, a TAKXKe O 3[paBbIX COBETaX Moero ajiBokarta Podepra bpan-
neca.

Hakone1, HUKTO Tak He MOAAepKUBaI MeHs, Kak bobeTT ['opeH, momorasiast MHE KayKIbIM
CJIOBOM BC€ BpeMsi, MOKa 51 paboTas Hajl KHUTOM.
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BBeaeHue

Teneps s y:xe MOTy CBOOOZHO B 3TOM MPHU3HATHCA. BCIO CBOIO JKM3HB 51 OBLI MPOCTODUIICH.
CkombKo cebsl TOMHIO, 51 BCETla CTAHOBUJICS JIETKOW 10OBIYEH A/ pa3HOTrO pojia TOProBLEB, COOP-
IIIMKOB CPEJICTB Ha Pa3IM4HbIC HYXJIbl U BCEBO3MOXKHBIX NIENbIOB. [IpaBaa, auIb y HEMHOTHX
ObLTH HEeYeCTHbIE MOTHBBI. Hampumep, y npeacTaBuTeneil HEKOTOPHIX OJIarOTBOPUTENBHBIX Opra-
HHU3aLuii HamepeHus Obun camble Onarue. Ho 3To HeBaxHo. To 1 1emo st oka3bIBasICst 001agaresiemM
TIOAMMCKH Ha KaKOH-HUOYIb HEHY)KHBIH JKypHAJI WM BAPYT MpHOOpeTan OWieTsl Ha BEYEPHHKY
acceHH3aTopoB. BeposTHO, JaBHUIIHMIA cTaTyc MPOCTO(MUIN U BBI3BaJ BO MHE JKEJIaHUE MOHSTH
IPUPOJY YCTYHNUUBOCTH: KaKHe ke (haKTOpbl BCE-TAKH 3aCTABIISIOT OIHOTO YEIIOBEKAa TOBOPUTH
apyromy «aa»? U kakue metonsl Haubomnee 3h(HEeKTHBHBI ISl TOTO, YTOOBI TOOUTHCS coracus?
MHe 3aX0Tenochk y3HaTb, MIOYeMy MPOCHOY, BHIPQKEHHYIO OJHHM CIIOCOOOM, OTKJIOHSAT, a Ty K€
caMmyro poch0y, BEIPAKEHHYIO CIIErKa MO-IPyTroMY, BBITTOJHSAT.

[TosTOMYy B KadecTBe 3KCHEPHUMEHTAIBHOTO COLMAIBHOTO IICHXOJIOTa sl Hayall U3y4aTh ICH-
XOJIOTHIO yCTYTYUBOCTH (cornacusi). [loHaganmy ucciaenoBanrue NpoXoauio B BUIE IKCIICPUMEHTOB,
CTaBUBIINXCS IIABHBIM 00pa3oM B Mol JTabopaTopuy MPpH y4acTUH CTYJCHTOB KOJUIEIKA.

S1 XoTen y3HaTh, KaKue NCUXOJIOTHYECKHE TPUHIIHITBI BIHUSIOT HA CKIIOHHOCTB JIFOZICH UCTIOJ-
HSATb 4b0-TO MpochOy. Ceifuac nCuxoaoru 3Hat0T MHOroe 00 3TUX MPUHLKIIAX — KAKOBBI OHHU U KaK
OHH paboTaroT. S1 HAa3bIBAIO 3TU MPUHIIMIIBI CPEICTBAMH BIUSHUS U PACCKAXY O CAMBIX BAKHBIX
U3 HUX B TIOCJIAYIONINX IIaBaXx.

Co BpeMeHeM s HayaJl HOHUMaTh, 4TO 3KCIIEPUMEHTaIbHON paboThl, Kakoi Obl HEOOXOAUMO
OHa HU ObL11a, HepocTaTroyHo. OHa He M03BOJIsAIa MHE OLICHUTh 3HAYEHUE N3y4aeMbIX IPUHIIUIIOB B
MUpe, HaXOAIIEMCS 3a pe/ielaMi YHUBEPCUTETCKHUX CTEH U CTYAEHYECKOro ropojika. Craso scHo,
YTO, €CJIM 51 XO4Y B ITOJHOM Mepe MOHSATH IICUXOJIOTHIO COIIACHs, MHE HY)KHO PACUIMPUTh PaMKHU
uccnenoBanuit. Hy)xHo o0patuthcs k macmepam ooousamucsa coenacus (M/]C) — monsam, KOTopble
Ha MPOTSHKEHUU BCe MOel JKU3HU OnpoOOoBaM MOAOOHbBIE MPUHIUIBI HA MHE. OHU 3HAIOT, YTO
paboTaeT, a 4To HeT; 3aKOH BbKMBAHMS CHIIbHEHIINX MOATBEepKaaeT 3To. VX 6u3Hec — 3To 3acTa-
BUTh HAC COIVIACUTBCS, 3TUM OHHU 3apabaThIBAlOT Ha kM3Hb. He 3Harolue, Kak 3aCTaBUThH JIIoAEH
CKa3aTh «J1a», OBICTPO CXOAST C TUCTAHLIMY; a YMEIOLIME TO J1e1aTh OCTAIOTCS U MPOLBETAIOT.

Koneuno, MacTepa 1001MBaThCs COINIACHS — HE €AMHCTBEHHBIE JIFO/IU, KOTOPbIE 3HAIOT 00 3TUX
NPUHIMIAX U UCHOIB3YIOT X, YTOOBI JOOUTHCS CBOETO. Bee MbI B HEKOTOPOI CTETIEHH HCTIONb3yeM
UX U CTAaHOBHMCS UX KEPTBAMUU €KEHEBHO, OOIIAsCh C COCENMHU, JIPY3bsIMHU, BO3TIOOICHHBIMU
u netbMu. Ho M/IC umeroT He MpocTo CMyTHOE U TMJIETAaHTCKOE MOHUMaHHUE TOT0, YTO paboTaerT,
a YTO — HeT, KOTOPOe €CTh U Y MHOTHX M3 Hac. OHU 3HAIOT HEUTO ropas3fo Oosblee.

Korna s 3agymancs 00 3ToM, 5 OHSUI, YTO TH JIFOJM MPEACTABISAIOT c000# OoraThlii HCTOU-
HUK HH(pOopManuu 06 UCKycCTBE yOeKIEeHHUs, KOTOPBIA TOCTYNEH U MHe. B TeueHue modtu tpex
JeT s KOMOMHUPOBAJl MO 3KCIIEPUMEHTAJIbHBIE UCCIIEIOBAHUS C HECOMHEHHO 00Jiee MHTEPECHOM
IPOrpaMMOM CUCTEMATHUECKOTO MOTPY>KEHUs B MUP MacTepOB YyrOBOPOB — MPOAABIIOB, COOPIIH-
KOB CPEZICTB Ha pa3Hble HYK[Ibl, peKjamMosaTesne u 1. 1.

Mos nenb cocTosisia B TOM, YTOOBI MOHAOMII0AATh U3HYTPH 332 METOAAMHU M TEXHUKAMH, Yalle
BCETo U 3 PEeKTUBHEE BCETO UCIOIb3YEMBIMU CAMBIMU Pa3HBIMH MacTepaMH yrOBOPOB. JTa Mpo-
rpamMma HaOJIOIeHUsI MHOTAA IPUHUMAaa GOpMy UHTEPBBIO C MOJOOHBIMU MacTepaMu, a HHOIAA
U C UX Bparamu (Harmpumep, MOJULEHCKUMHU U3 OTAEeNa M0 PacclieIOBaHUIO MOIIEHHHYECTBA, C
COTPYAHMKAaMU OOLIECTB MO 3aluTe npas norpeduteneil). Mnorna ona npuHuMana popMy BHUMA-
TEJIBHOTO U3Y4YEHUs MMCbMEHHBIX MaTepUaIOB, C TOMOIIBIO KOTOPBIX OT MOKOJIEHHS K TOKOJIEHUIO
nepe1aBaIuCh METObl YTOBOPOB (YOEKIeHNUs ), — y4€OHUKOB 110 TOPTOBIIE U T. II.

OpnHako yarie BCero 3To ObUIO M3Y4YEHHE «U3HYTPU» B POJIM YYACTHUKA, TaK Ha3bIBAEMOE
BKJIIOUEHHOE HaOmofeHne. BkiroueHHOe HaOI0ieHue — 3TO METO/T CCIIeA0BaHMs, KOTIa HCCIe10-

8
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BaTeJlb CTAHOBUTCS CBOETO PO/ia IINMUOHOM. MI3MEHUB BHEIIHOCTH U CKPbIBasi CBOM HAMEPEHHUS, OH
IPOHUKAET B UHTEPECYIOIIYIO €r0 CPEeIy U CTAHOBUTCS MOJHOMPABHBIM YYaCTHUKOM M3ydaeMoun
rpynmnsl. [loaToMy, korna s XoTen y3Hath 0 TAKTHKE yOexaeHUs (yroBOPOB) B KOMITAHUSX, ITPoJa-
IOIIMX SHIMKIIONEANH (WIIN MBUIECOCHI, WU (oTorpaduu, WM ypOKH TAHIIEB), S OTKIMKAJICS Ha
ra3eTHbIe OOBSIBICHHS O HAOOPE MPOIABI[OB-CTAKEPOB, ¥ MEHsI 00yJalli KX METOJaM TOPTOBIIH.

Wcnonp3yst nogoOHble, HO HE UIEHTHUYHbIE MOAXOAbI, I CMOI' IPOHUKHYTh B pEKJIaMHbIE,
OmaroTBopuTenbHbIe U PR-areHTCcTBa, YTOOBI HCCIIenOBaTh UX MeTObI. TakuMm 00pa3zoM, OombImast
4acTbh [IPEJICTABICHHBIX B 3TOM KHUI'E CBUJIETENILCTB OA3UPYETCsl HA MOEM OIIBITE — 51 CaM BbLAaBall
ce0s 3a MacTepa yroBOPOB MJIH JKE 3a YEJIOBEKA, CTPEMSIIErOCs UM CTaTh, B CaMbIX Pa3HbIX Opra-
HU3aLUAX, LEJIb KOTOPBIX — 3aCTaBUTh CKa3aTh HAC «J1a».

W3 Bcero, 4To 51 MOYEPIIHYI 3a TPH IO/la BKIOUEHHOIO HAOIIOIEHHSI, OCOOCHHO ITOy4UTEIb-
HBIM OKa3aJICsl OJIVH aCIEKT.

XOTs1 €CThb THICSIUU PA3IUYHbIX TOAX0A0B, UCIIOJIB3YEMBIX JJIs TOTO, YTOOBI 3aCTABUTB JIFOEN
CKa3aTh «Ja», Bce ke OoJblIasi UX 4acTh CBOAMTCS K IIECTU OCHOBHBIM Kareropusam. Kaxnas u3
9THX KaTeTOpHi yrpasisercs: (GyHJaMEeHTAIbHBIM IICUXOJIOTHYECKUM ITPHHIIUTIOM, KOTOPBIH pyKO-
BOJIMT YEJIOBEYECKHUM MOBEJCHUEM M TAKUM 00pa30OM yCHJIMBAET 3T TOAXOBI. B Kaknoi U3 1iiaB
CBOEH KHUTHU 5 pacCMaTPUBAIO 110 OAHOMY U3 3TUX LIECTH IPUHIIUIIOB.

Bce aTi npuHIMIBL — npuHyun nociedosamenbHoOCmu, NPUHYUN 63aUMHO20 0OMeHa, NPUH-
Yun coyuanbHo2o O0OKA3amenbCmed, NpUHYun asmopumema, RPUHyun O1a20pAaAcnONONCeHUs U
npuHyun oegpuyuma — pacCMaTpUBAIOTCSA B CBETE MX JIEHCTBUA B o0mIecTBe. S MOKa3bIBaro, Kak
UX OTPOMHYIO CHITy UCIIOJIB3YIOT MacTepa J0OUBAThCs COMIACHsl, KOTOPBIE JIOBKO BKIIOYAIOT UX B
MPOChOBI O MOKYIKE, TO)KEPTBOBAHNH, KOHIIECCUU, TOJI0COBAaHUH, COIVIACHU U T. 1.

CrouT OTMETUTH, YTO B YHCJIO 3TUX IIECTU MPHUHIMUIIOB S HE BKJIIOYWJI MPOCTOE MPABHIIO
JUYHON MaTepUabHOM 3aMHTEPECOBAHHOCTH, COMIACHO KOTOPOMY JIFOJH XOTSAT I10JTy4aTh OOJIbLIE
3a MEeHbIIYIO miaty. [IpomycTun g ero He u3-3a TOro, 4YTo CYUTAI0, OYATO KeJlaHUE YBEIUYUTh MIPH-
ObLIb M YMEHBILIUTH PACXOAbl HEBAYKHO MPU MPUHATUH PELLIEHU, U HE U3-3a KAKUX-TO UMEIOLIUXCS
y MEHs Joka3aTenabCTB Toro, uto MJIC urnopupyot cuity 3toro npuHiuna. Kak pas Hao0oport:

BO BpeMsl CBOMX HCCJIeJOBAHUI 1 4aCTO BH/e], KAK MacTepa YTOBOPOB
HCIO0JIb30BAJIM (MHOIAA YeCTHO, HHOIAAa HeT) 0e30IIMO0YHBbIN NpHeM — «s
MOTY NPeJIOKUTH BaM JIyUllIfe YCJTOBHUS CACIKN».

B »TOM KHUrE s pemni HE paccMaTpUBaTh NPABUIO MAaTEPUAIBHON 3aUHTEPECOBAHHOCTH
OT/IETIbHO, IIOTOMY YTO 5 CUUTAI0 €r0 MOTUBAIIMOHHBIM (PaKTOPOM, YEM-TO CaMO COOOH pazymero-
LIMMCS, YTO 3aCIIy’KUBAET MPU3HAHUS, HO HE TOAPOOHOTO OMHUCAHUSI.

Haxkoner, kax/1plii IPUHIUIT UCCIIEAYETCS 37€Ch [0 CBOCH CTOCOOHOCTH BBI3BIBATH ONpeE/ie-
JIEHHBIN TUI aBTOMAaTUYECKOI0, HE OCMBICIIEHHOTO COIVIACHs JIFOIEH, TO €CTh TOTOBHOCTHU CKa3aTh
«J1a» He 33lyMbIBasiCh. @aKThl TOBOPSAT O TOM, YTO IOCTOSIHHO YCKOPSIOIIUNCS TEMIT COBPEMEHHOMN
YKU3HU U ee HH(OPMAIIMOHHAS EPEHACHIIIICHHOCTh CENAI0T ATY crielududeckyro hopmy 6e31ym-
HOTO coryacus Bce Oornee pacnpocTpaHeHHoi B OyaymieM. [lostomy ans obmectBa OyaeT kpaiiHe
BaYKHO IOHSTH NIPUPOY MEXaHU3Ma aBTOMAaTUYECKOT'O BIUSHUS.

[Tocne nepBoro n3gaHust MOel KHUTH MPOIIO HEKOTOPOE BpPEMs U IIPOU3OILIIN OIIPEIEIIECH-
HBIE BEILH, O KOTOPBIX, KAK MHE KayKETCsl, HY’KHO paccka3aTb B HOBOM M3aHUU. Bo-niepBbIX, cefiuac
MBI 3HaeM O Tpoliecce BIMSHUS OOJIbIIe, UeM paHbllIe. YOeKACHUE, COrIacue U 3aMelleHHEe U3Yy-
YeHBI JIy4dllle, YEM PaHblIIE, I03TOMY S I0CTapaJICs MOKa3aTh 3TOT IPOrpecc Ha CTPAHUIIAX HOBOTO
n3nanus. Kpome Toro, s BKIIOUMI B KHUTY HOBBIN pasJiell, KOTOPBIH NOsSBUIICS Onarojapsi OTKIIH-
KaM 4MTaTese.

B Hem paccka3zbiBaeTcst 00 ONBITE JIOJCH, MPOYUTABIIMX Ty KHUTY, MOHABIIUX, KaK B TOU
WIA UHOM CUTYyaluu JJisi HUX (WIM 1O OTHOLICHHIO K HUM) CpaboTasl OUH U3 OMHMCAHHBIX 37€Ch
MIPUHIUIIOB, U HAIMCABUIMX MHE 00 3ToM. X onucaHusi, NpUBOJUMBIE B KOHIIE KaXKJIOW IIaBbI B
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pazaene «OTueThl YuTaTeNCH», TOKA3bIBAIOT, KAK JISTKO M HACKOJIBKO YacTO B IOBCETHEBHOM KU3HH
MBI CTAHOBUMCS )KEPTBAMHU TYKOTO BIIUSHUS.

Xouy mob6iarogapuTh TeX, KTO — JIMYHO WIIA Yepe3 MperoaaBaresieil CBOUX KypcoB — BHEC
BKJIAJ] B co3/anue pasaena « OT4eTsl yuTareseii», BOmeAmero B Hopoe nznanue. Jto [lar boooc,
Mapk Tactunre, JIxeiimc Maiikne, [Ton P. Hein, Anan [x. Pecnuk, lapun Peunadd, JIoH
Ceudt u Kapna Backe. Xouy npHIIIacCuTh HOBBIX YHTATEIICH TAK)Ke MPUCHUIATH MTOJOOHBIC OTYETHI
JUTSE BO3MOYKHOU TyONMKanuu B OymymieM u3ganud. OTdeTsl MOXKHO TPUCHUIATh MHE 10 aJIpecy:
Department of Psychology, Arizona State University, Tempe, AZ 85287-1104.

Pobepm b. Yanounu
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maBsa 1
CpepnctBa BIUAHUA

Bce Odomxcno b6vimb  cOenano HACMonbKO NPOCHIBIM, HACKONLKO
B03MOJICHO, HO He npouye.
Anvbepm Diinuwimeiin

OI[Ha)I(I[LI MHC IMO3BOHUJIA ITOAPYTra, HCAABHO OTKPBIBIIAA Mara3uH HHHeﬁCKOﬁ 6I/I)Ky'TepI/II/I
B ApI/I3OHe. Eit ne TCpHCIIOCH COO6H_II/ITL MHC .]'IIO6OHBITHy}O HOBOCTS. HpOI/ISOH_IJ'IO HEYTO yAUBU-
TCJIBHOC, U OHA ITIoAyMalia, UTO 5, KaK IICUXOJIOL, CMOT'Y OOBSICHUTD €M CJIyuuBIICCCH.

Jleno B TOM, 4TO OHa OYEHb JOJIT0 HE MOIJIA MPOJATh MapTHIO OMXKYyTEpUU
O1pI030BOTO 11BEeTa. XOTS Ha IBOPE ObLI MUK TYPUCTHUYECKOTO CE30Ha, B Mara3uHe
Ha PEAKOCTh MHOTO TMOKymaTened, OmkyTepus Obula XOpOIIEro KadecTBa M
3arpalirBaja OHa 3a Hee IPUEeMIIEMYIO 1IEeHY, TeM He MeHee OUPIO30BbIe U3/IETHs
HUKTO HE MoKymnaj. Mosl mojapyra mombiTanach CObITh WX, UCHOIB3Ys MapOUuKy
CTaHJapPTHBIX TPIOKOB MPOJABIIOB, OHA MbITANaCh MPUBJIEYb K HUM BHUMAaHUE,
pacmoiokuB B LIEHTpe MarasuHa, HO Oe3pesynbpratHo. [IpomaBibl yCHIEHHO
npeiaraiy MoKymnareiasiM 3TU U3Zeus, Ho Toxe 6e3 oco6oro ycnexa.

Hakonen omHax /1l Beuepom, repes TeM Kak yexaTb U3 ropoja 3a TOBapom,
OHa B OTYAasHUM OCTaBWJIa JUIsl CTapIlero mpojaBlia 3amucky: «Bce, uro ectb
Ha 3TOM BUTPHHE, MPOJABANTE MO LIEHE X 2», YK€ MPOCTO HalesACh U30aBUTHCS
OT 3alieXaBIIMXCS M3AENui, MycTh Jaxke W B yObITok cebe. Korma uepes
HECKOJIbKO JTHEe OHa BO3BpATHJIaCh, TO COBEPIICHHO HE YAMBHJIACH TOMY, YTO
Bce ObUTO pacmpoaano. OgHako oHa ObUla MOTpsiCEHa, y3HAB, YTO BCS MapTHs
ATOW OWXKyTepHH pa3oluiach MO JBOWHOW II€HE M3-3a TOTO, YTO IPOJABIIHIIA
HEMpPaBWIbHO MOHsJIa HAaclleX HallaparnaHHoe €10 rnociaHue!

W Torna ona mo3BoHmia MHe. MHeE MOKa3ajaoch, S MOHSAJ, B YEM JI€J0, HO CKazaj, 4To,
€CJIM OHA XOYET MOJYyUYUTh NMPaBUIbHOE OObSICHEHUE MPOU3OLLIEAIIEMY, € IPUIETCS BBICIYIIAThH
MO0 COOCTBEHHYIO UCTOpHI0. Ha caMoMm Jiesie 9T0 UCTOpHS HHAIOIIKH, ¥ PUHAICKUT OHA OTHO-
CUTEIBHO HOBOM HAyKe — OTOJIOIuH, Hsyqa}omeﬁ JKUBOTHBIX B €CTECTBECHHOI cpeac oOuTaHus.
Wuatonku — xopoiine marep, Jro0s1ue, BHUMaTelIbHbIE U 3a00TIMBbIe. bosbilyio yacTh Bpe-
MEHHU OHM yXa)XMBAIOT 3a ITEHLIaMH, COTPEBAIOT UX, 00eperaroT u 3amuinaiot. Ho B ux yxone ecmo
HCYTO CTPAaHHOC. dakTHyeCcKH BCA dTa MaTCpuHCKas 3a00Ta BhI3BaHa O)IHOI71 BCIIBIO: ObIIIJIAYbUM
KIIUCKOM). )Ipyrne XapPaKTCPUCTUKHU LUBIIUIAT, HAIIPUMEP UX 3allaX, IPUKOCHOBCHUSA UIIN BHEIITHUN
BHU, IIOXO0XKE, HE 0COOEHHO BIUSIOT Ha MaTepI/IHCKI/Iﬁ HHCTHUHKT. Ecin OBIITJICHOK IMUINUT, MaMalia
HauMHaeT 3a00TUTHCS O HEM, a €CJIM MOJIYUT, TO HE 3aMEYaeT €ro, a MHOI/Ia U yOUBaeT.

HcknrounTtenpHas cTaBka HHAIOMIEK HA ATOT 3BYK ObLIa IpaMaTHYHBIM 00pa3oM MPOUJLTIO-
ctpupoBana M. Y. ®okcom! — yUeHBIM-ONXEBHOPHCTOM, H3YYAIOIIUM ITOBEJACHHUE KUBOTHBIX. OH
CZIeNal 3TO B XO/1€ SKCIIEPUMEHTOB C MHIIOIIKON U 4y4esIoM XOpbKa. J{J1s1 MHIIOIIKY XOpeK — ecTe-
CTBEHHBIN Bpar, MpH NpUOTMKEHUH KOTOPOTO OHAa HAaYMHAET I'POMKO KyJaxTaTh U SIPOCTHO 3alllU-
miartbes. M nelicTBUTENBHO, B XOJ€ IKCIIEpUMEHTa ObLJI0 OOHAPYKEHO, UTO JaXKe Yy4eslo XOpbKa,
MOATATUBAEMOE 32 HUTOUKY K MHIIOLIKE, BHI3bIBAJIO MTHOBEHHOE U SIPOCTHOE CONPOTHUBIICHHE.
OpHako Korna BHYTPb TOTO e CaMOTro dydelia BCTaBJIsLIM HEOOJBIION TMHAMUK, U3 KOTOPOTO pa3-
JlaBaJics 3allMCaHHBIA Ha MJICHKY MUCK WHAIOIIOHKA, UHIIOIIKA HE TOJIBKO CIIOKOWHO BOCIIPUHU-

'Yecrnoe coso, (hamuus aToro uccnenosarens aeiicreutenbHo oxc (Juc). [TonpoOHOE onrcaHue 3KCIEPUMEHTA C UHIICH-
KO M XOpBKOM CM. B ero MoHorpaduu 1974 roxa.
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MaJia mprOIMKaoIIerocs K Hei XOpbKa, HO M rmoioupaiia ero nox cedst. Korma ke TMHaMUK OTKITIO-
YaJly, 4y4eJi0 XOpbKa CHOBA BBI3bIBAJIO Y UH/IIOLLIKU SPOCTHOE OTTOPKEHUE.

Kakoil Henenoi BBINIAIUT UH/IOLIKA B 3TOM CUTyalluy: OHa OOHMMAET CBOETO Bpara TOJIbKO
IIOTOMY, YUTO TOT U3/1a€T IUCK, U UTHOPUPYET WM YOMBAET MHIIOIIAT U3-3a TOTO, YTO OHU HE MUIIIAT.
OnHa HanOMUHAET aBTOMAT, MaTEPUHCKUE NHCTUHKTBHI KOTOPOTO HAXOJATCS O] KOHTPOJIEM €/1MH-
CTBEHHOTO 3ByKa. DTOJIOTY FOBOPST, YTO TAKOE MIOBEJCHUE CBOWCTBEHHO HE TOJIbKO UHAOIIKE. OHU
HAyaJIv BBISABIIATH TOCTOSIHHBIE, YUCTO MEXaHUYECKHE JCHCTBUS U Y MHOTHUX JPYTUX BUIOB KUBOT-
HBIX.

OTu nelcTBuUs, Ha3blBaeMble (PMKCHPOBAHHBIMM NATTEPHAMH AKTUBHOCTH (CTEPEOTUITHOMN
MOJIEJIBIO MIOBEIEHMS ), MOTYT MPEACTABIATH COOOM CII0MKHBIE IUKJIIbI, HAIIPUMEP IMOIHBIH UK yXa-
YKUBaHUS WINM pUTyalbl capuBaHus. Bee 3Ty nmarrepHbl 00beAMHSET TO, YTO B UX OCHOBE BCETna
JIEKUT CTEPEOTUITHOE U MTOCIIEI0BATEIbHOE IOBEICHUE.

Kaxercs1, OyaTo 5TH maTTepHbI 3aMcaHbl Ha BCTPOCHHBIN B )KUBOTHBIX MarauTo(oH. Korna
cuTyauus TpeOyeT OT KUBOTHBIX YXaXKUBaHUs, BHYTPH Y HUX IPOUTPHIBAETCS IJIEHKA C pUTyaJlaMU
yXaXKUBaHMs; KOT/Ia CUTyallMsl IPU3bIBAET )KUBOTHBIX MTPOSIBUTH MAaTEPUHCKYIO 3a00Ty — IIPOUTPHI-
BAeTCs IJIEHKA C MAaTEPUHCKUMU MHCTUHKTaMU. HakMuTe KHOMOYKY, U 3aUTPAeT COOTBETCTBYIO-
11ast IIIEHKA; HCHCHC — Y BOT BaM YXKe CTaHIapTHBIA LIUKJI TIOBEJCHMUSL.

CamMoe uHTepecHOe BO BCEM ITOM — COco0 BKIoUeHus mieHok. Koraa, k mpumepy, camery
3alUIIAET CBOIO TEPPUTOPHIO, UIMEHHO BTOPKEHHUE APYTOr0 CaMIla TOTO K€ BUJ1a BKIIIOYAET IJICHKY
3alUThl TEPPUTOPHUH, 3aCTABIISSI IEPEXOJUTH K HACTOPO)KEHHOMY, YTPOXKAIOIIEMY H, €CIIU TIOTpe-
OyeTcsl, arpecCUBHOMY MOBEJICHUIO.

Ho B 31011 cucteme ecTh ofHa CTPaHHOCTh. CITyCKOBBIM MEXaHHU3MOM, BBI3BIBAIOIITUM TaKOE
MIOBEJICHNE, CTAHOBUTCS HE BECh MIPOTUBHUK, a JIUIIH KaKas-TO €ro JIeTaib (0COOEHHOCTH), Ha3bl-
BaeMmas IpoBolupytomei. Yacto npoBouupyomas JeTailb — 3TO BCEro JIMLIb KaKas-TO MEJKas
BHEIIHSS XapaKTEPUCTHKA MTPHOIMKAFOMIETOCS TPOTHBHUKA.

WNHorna Takoil neranbio CTAHOBUTCS OTTEHOK I[BETa. DKCHEPUMEHTHI 3TOJIOTOB MOKAa3allH,
HanpuMep, 4TO camel] MaJIMHOBKU SIPOCTHO aTakyeT IMy4OK KPACHBIX MEphEeB, MPUHAIEKAINX
JpyTroMy caMily, CUMTasi, YTO BECh 3TOT CaMell BTOPICsl Ha €ro Tepputoputo. B To ke camoe Bpems
OH (paKTHYECKH MTHOPHPYET MACaTHHO M3TOTOBJIEHHOE Yy4ello JPYroro caMila MaJWHOBKH, Ha
KOTOPOM HET KPacCHBIX N€PhEB; MO00HbBIE PE3YIbTaThl ObUIN OOHAPYKEHBI U Y JPYTUX MITUL, Bapa-
KYyIIEK, — IOXO0XKE, YTO Y HUX CITyCKOBBIM MEXaHU3MOM JIJIS 3aLIUThl TEPPUTOPHUH SIBIISIETCSI OIIpe-
JIeTICHHBIN OTTEHOK CHHUX TIepheB HA TPYIN>.

[Ipexxie ueM Mbl HAUHEM CaMOJOBOJIBHO U3/€BAThCS HaJ JIETKOCThIO, C KOTOPOH Oosiee Hu3-
KHX KUBOTHBIX C TOMOUIBIO TPOBOLUPYIOLINX JIeTale MOKHO 3aCTaBUTh BECTH Ce0sl COBEPILIEHHO
HeaJIeKBaTHO, HAM HY>KHO MOHSTH JB€ BelllU. Bo-nepBbIX, aBTOMaTHuecKue, (PUKCHUPOBAHHBIE MaT-
TEpHbI aKTUBHOCTU OYEHb XOpOIIO paboTaroT moyTH Beerna. Hamprumep, MOCKONBKY TOJNBKO 3]10-
POBBIE, HOPMaJIbHbIE MHJIOIIATA M3JAI0T Clielu(UYecKuil MUCK, MaThb-UHIOIIKA BIIOJIHE €CTe-
CTBEHHO pearupyeT Ha 3TOT 3ByK MaTepUHCKOM 3a00TOH.

Pearupyst Tonpko Ha OUH pa3pa’kuTeNb, OObIYHASA WHIIONIKA Oy/leT MOYTH BCerna BeCTU
ce0s 3apaBo. M Toapko Tako UCKYCHBIM OOMAHIINK, KaK YYCHBIA, MOXKET ClIeTIaTh TakK, 4TOOHI ee
aBTOMAaTUYECKOE MOBE/ICHUE BRIMVISIENO MIyNbIM. BTOpas BaskHas Belllb, KOTOPYIO HYKHO TIOHATb,
3aKJIFOYAEeTCsl B TOM, YTO Y HacC TOXKE €CTh 3apaHee 3alporpaMMUPOBAHHbIE PEAKINH; U XOTS OHU
00BIYHO paboTaIOT B HAIIMX MHTEpECax, MPOBOLUPYIOLIUE I€TaIN, aKTUBU3UPYIOIIHE UX, MOXKHO
HCIIONIb30BaTh, YTOOBI OOMaHyTh HAC U 3aCTABUTH JIEHCTBOBATH HEJIOTMYHO (BOIPEKH 3PaBOMY
CMBICTTY)’.

2 HNudopmanus o MaarHOBKE U Bapakymke nmpuBoautcs y JIaka (1943) u [leitnmonena (1960) cooTBeTCTBEHHO.

3 XoTs aBTOMaTHYECKas PpCaKkIuys Takoro Turma y J'IIO,Z[Cf/i B 4YEM-TO IIOXOXa Ha HO,Z[O6HyIO PpC€aKuuIo y HU3MMUX )XUBOTHBIX, MEXKIY
HUMHU €CTb U BAXKHBIC pasjanvus. HI/IKJ’ILI ABTOMATUYC€CKOI'O IMOBEACHUA Y JIIOJICH He BPOXICHHLIE, a HpI/IO6peTeHHLIG, oHH OoJiee
1"I/I6KI/I, YEeM pa3 U HaBCErjga yCTaHOBJICHHBIE MOACIIN MMOBECACHUS KUBOTHBIX, 1 BO3BHUKAIOT B OTBET Ha 0oJIbIIee KOJTMYECTBO po-
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Ora mapamienbHas (opmMa aBTOMAaTHUYECKOTO TOBEICHUS JIOACH TOYHO
IIPOAEMOHCTPUPOBAHA B KCIIEPUMEHTE, IPOBEIEHHOM COLUAIbHBIM IICUX0JI0IOM
n3 [NapBapna Onnen Jlanmxep.

OauH U3BeCTHBI NMPUHIUI YeJ0BEYeCKOro NMoBedeHus TOBOPUT HAM
0 TOM, 4YTO, KOIJIa MbI IPOCUM KOIr0-TO 0Ka3aTh HAM YCJIYIY, HAllly NPOCchOy
YIAOBJIETBOPAT ¢ G0JblIel BepPOSATHOCTHIO, €CJI MbI TIOSICHUM ee.

JIromu mpocTO XOTAT COBEPIIATH CBOM JEUCTBUA OCO3HAHHO. JIaHmkep
MoKazaja, Kak 3TO JeicTByeT, oOpamiasch K JIOAAM, CTOSILIUM B OYEpeaAH y
KOMMPOBAJIHOTO ammnapara B 0udnuoreke, ¢ npocb0oii: «/3BuHuTE, Y MEHS MAThH
CTpaHuLl. MOXKHO I OTKCEPIO UX, IOTOMY YTO 51 TOPOILTIOCH ?»

D PeKTHBHOCTD ATON TPOCHOBI-IUTFOC-00BICHEHNE OblIa TIOYTH TOJTHAS:
94 % Tex, K KoMy OOpaTHJINCh C TaKOW MPOCHOOH, paspemiy el npoitu 6e3
ouepeau. CpaBHUTE 3TOT IOKa3aTelb YCHEIIHOCTH C pe3ylbTraTaMH, KOTOpbIE
OHa NOJYYuWsa, KOrja MpocTo nompocuna: «V3BUHUTE, y MEHS ISATh CTPaHMII.
MosxHo, s ux otkcepro?» [Ipu 3tux obcroaTenbcTBax ToNbKo 60 % Tex, K KoMy
00paTHIINCh, COTIACHIIMCH MPOMYCTUTH €€ 0€3 ouepeu.

Ha mepBeii B3MISAA KaKETCS, YTO KPUTHYECKHM DPAa3IAYHEM MEXIY
JBYMsI IPOChOaMu ObLIa TOTIONTHUTEIbHAS HH()OPMAIIHS, BRIPAKCHHAS CIIOBAMH,
«mmoToMy uTto s crnemry». Ho Tperuil Tum npocbObl, KOTOpBIN MompoOoBaia
03ByuuTb JIaHKEp, oKa3a, yTo 3To He Tak. [loxoxe, 4To moaeiicTBOBaa HE BCA
(bpa3a, a TOIBKO CIIOBA KIIOTOMY YTO».

B tpetunii pa3 BMecTo TOro, 4roObl BKIIOUUTH B CBOIO NMPOCHOY 3HAYMMOE
oObsicHeHHE, Oy1aroiapsi KOTOpPOMY JIFOAU JIOJKHBI ObUIH YCTYNUTH ei, Jlanmxkep
HCIIOJIb30BAJIa CJIOBO «IIOTOMY UTO», 4 3aT€M, HE 100aBJIsisi HUYEr0 HOBOTO, TPOCTO
eule pas 3asBuwiIa o4eBuAHOE: «VI3BHHMTE, y MEHA IIATh CTpPAaHML. MOXHO 1 HX
OTKCEpIO, TIOTOMY YTO MHE HYKHO ClelaTh UX Konuu?» B pesynbrare moutu
Bce (93 %) mponycTuiu ee, na)xxe Mpu TOM, YTO €€ OOpalleHHuE HE COAEPIKAIo
HUKAKOTO 3HAYMMOTO OOBSCHEHHS, HUKAKOW HOBOW WH(pOpMaLuu, KoTopas Obl
OIpaB/ajia yCTyMUYUBOCTh C UX CTOPOHBI.

[Tono6HO TOMY Kak «ITUCK» MHAIOLIAT aBTOMAaTHYECKU BBI3BIBAJI TIPOSBICHUE MAaTEPUHCKOTO
MOBEJICHNS Y MHJIIOIIKH (Ja)ke KOTJa 3TOT MUCK UCXOAMII OT Yydesia XOphKa), CIIOBA «IIOTOMY YTO»
CIPOBOIIMPOBAIIM aBTOMATHYECKYIO PEaKIHIO y «IONONBITHBIX)» Jlanmkep. [laxke korma He ObLIO
HHUKAKOTO 3HAYUMOT0 OOBSICHEHUS JUIs IPOSIBIICHUS] YCTYITUUBOCTH C UX CTOpOHBI! [l]enk, arcorcorc!*

XOTS HEKOTOpbIE W3 JOMOJIHUTENBHBIX HAaXOMOK JlaHKep MOKa3bIBAIOT, YTO €CTh MHOTO
CHUTYyallui, B KOTOPBIX JIFOIHM HE BEAYT ce0sl MEXaHUYECKHUM, 3alIpOrpaMMHUPOBaHHBIM 00pa3oM, Bce
K€ YAMBUTEIBHO, YTO YaCTO MBI BeIeM ce0si IMEHHO TaK.

Hanpumep, mocmoTpuTe Ha CTpaHHOE MOBECHHE KIMEHTOB IOBEITUPHOTO Mara3nHa, packy-
NUBIIUX OMPIO30BYIO OMKYTEPHIO TOJIBKO MOCTE TOTO, KaK Ha Hee 10 OmrOKe Obula yCTaHOBJICHA
JBOWHAs 1eHa. Sl He Mory OOBSICHUTh UX MOBEIEHHE, €CIH TOJIBKO HE pacCMaTpUBaTh €r0 B KOH-
TEKCTE (UK, HCHCIHC.

Knuentsl, maBHBIM 00pa30M 3aKUTOYHBIE OTABIXAIOIINE, MAJIO 3HAIOIIHNE
0 Oupro3e, MCIOIB30BAIU CTAHAAPTHBIM MPUHIUI — CTEPEOTUN, — KOTOPBIA U

BOLUPYIOINX (PaKTOPOB.

4 B03MOXHO, IPUBBIYHBINA OTBET ICTCH «IIOTOMY YTO. .. [IOTOMY» Ha BOIIPOC, IOYEMY OHH TaK ce0sl BEyT, MOXXHO OOBSCHHUTH UX
TOHKUM IIOHHUMAaHUEM TOW HEOOBIYHOH BIIACTH, KOTOPYIO B3POCIIBIC, IOX0XKE, IPUIAIOT MPUMUTHBHOMY CIIOBEUKY IIOTOMY 4TO».Yn-
TareNb, KOTOPBIA 3aX04YeT HATH Ooliee MoIpoOHOe 00BSICHEHUE HCCIICIOBAHMUS, TPOBEICHHOTO JIaH Kep, U €€ OLIEHKY 3TOT0 HCClie-
JIOBaHHS, MOXKET CJIENIaTh 3TO0, MpounTaB KHUTY «Jlanmkep» (1989).
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PYKOBOJMII UX MOKYIIKOM: «a1oporoi = myumuii». Takum oOpa3om, oTAbIXaOIINE,
KOTOpBIE KeJIaJIi MPUOOPECTU «IyUIlHE» APAroleHHOCTH, NOCUUTAIN U3JETHs
13 OMPIO3bl KMEHHO TAKOBBIMHU, XOTS B 3TUX M3JEIMSIX HE U3MEHWJIOCh HUYETO,
KpoMe LeHbI. JInb nena cranga NpoBOUUPYIOUICH JETAIBIO Ka4eCTBA; U TOJIBKO
3HAYUTENIBHOE YBEIMYECHUE B ILIEHE IPUBEIO K CYLIECTBEHHOMY YBEIUYCHHIO
MPOAAXK CPEIU MILYIIUX KadyecTBO nokynarenen. llenk, »xxok!

Jlerko mopuIars TYpUCTOB 3a UX TIIyNoe norpedutensckoe pemenne. Ho ecnu Baymarscs,
TO MX BIIOJIHE MOXXHO IOHSTh. JTO JIIOAM, BOCIIUTAHHBIE MPABUJIOM «BbI IOJIYYaeTe TO, 332 UTO
IIJIATUTE» U MHOTOKPATHO BUJIEBILKE ITOATBEPKACHUE ITOrO IIpaBUia B CBOEH KU3HU. B Kakou-TO
MOMEHT OHH ITPeoOpa30BajM €ro TakK, YTO OHO CTAJIO0 03HAYATh «JOPOroil = myumuii». CTepeoTun
«JIOPOTOH = JMy4IIni» MPeKpacHo paboTai i HUX B MPOILIOM, IIOCKOJIBKY OOBIYHO II€HA U3/e-
J¥sl YBEJIMUUBAETCS BMECTE C €T0 IIEHHOCTHIO; O0Jiee BHICOKAs 1ieHa 0OBIYHO COOTBETCTBYET OoJiee
BBICOKOMY Kau€CTBY.

[To3TOoMy, KOr]a MM 3aX0OTETO0Ch KyIHUTh XOPOILIYIO OMKYyTEpHIO U3 OUPIO3bI, O KOTOPO OHH
MaJIoO YTO 3HAJH, OHU, €CTECTBEHHO, OOPAaTHIINCh K IPOBEPEHHOM XapaKTEPUCTUKE — [IEHE, YTOOBI
OTIPENIENIUTh JOCTOMHCTBA OMXKYyTEpHH. XOTSI OHU, BEPOATHO, ¥ HE OCO3HABAJIM 3TOTO, HO, pearupys
HCKJIFOUUTEIIBHO Ha LICHY U3/CIINN, OHYU 3a1eHCTBOBAIIA COKPALCHHBIM BAPUAHT JI€JIaHUs CTaBOK.
BmecTo TOro uTO0B! CKIIaIbIBATh BCE IIIAHCHI B CBOIO TOJIB3Y, TIIATEIBHO MPOOYs BHIIBUTH KAXKIYIO
U3 XapaKTepUCTHK, YKA3bIBAIOUINX Ha IIEHHOCTb OMXXyTEepHH, OHU OOPATHIIUCH TOJIBKO K OIHOM
U3 HUX — TOH, KOTOpas, Kak UM OBLIIO U3BECTHO, OOBIYHO aCCOIMHUPYETCSI ¢ KaueCTBOM JIFOOOTO
U3JeIus.

OHu ocuuTaNIH, 9YTO OJTHA TOJIBKO IIEHAa TOBOPHT cama 3a ce0si. B 3TOT pas, omHako, u3-3a TOro
YTO KTO-TO MEpernyTan 2 ¢ 2, OHU omunoOarch. Ho B KOHEYHOM cueTe BO BCeX MPOIUIBIX U OyIyIux
CUTYyallUsAX UX JKU3HU NPUMEHEHHE TaKUX YIPOILICHHBIX CXEM IMPeJCTaBIIseT cOO00i caMblil paru-
OHAJIbHBIN MTOJIXO]] U3 BCEX BO3BMOKHBIX.

Ha camoM jeje aBTOMAaTH4YeCKOe, CTEPEOTHIIHOE IIOBelAeHHE
npeBajupyer B 00JIbIICH YAaCTH YeJOBEYeCKUX NeHCTBHH, MOTOMY 4YTO BO
MHOIHX CJy4Yasix 3T0 camas 3¢ ¢dexTuBHas (popma noseneHus, a HHOIAA U
NPOCTO HeOOX0AUMAs.

MBI ¢ BaMH CYIIIECTBYEM B Cpejie ¢ HEOOBIYAHO CIIOKHBIMU Pa3pasKUTEIIIMU, OBICTPO TIepe-
Melarolieiics 1 MHOrococtaBHoii. Ha Hareli mianere Takoro eme He ObiBaao. UToObI HMETH ¢ HEH
JIEJI0, HaM HYXKHBI «Obicmpbie kaasumiuy (kpamuatiwiue nymu). OT HaC HENB3S OXKHUAATH, YTO MBI
OTI03HAEM M TIPOAHATIU3HPYEM BCE aCIIEKThI KAKIOTO YeJIOBEKa, COOBITHS U CUTYaIlUH, C KOTOPBIMU
HaM TIPUXOJUTCS CTAJIKUBATLCSA B TEUEHHUE JTayKe OAHOTO AHSA. Y HAC HET /IS 3TOrO HU BPEMCHH,
HU SHEPIr'uH, HU CIIOCOOHOCTEH. BMECTO 3TOro HaM OYeHb YacTO MPUXOIUTCS MUCIIOIB30BaTh CTE-
PEOTHITBI U IPAKTUYECCKUE MTPaBUIIA, 9TOOBI KJIACCU(DHUIIMPOBATH BEITH IO HECKOJIBKUM KITFOUCBBIM
JIETaJIsIM, a 3aTeM, HE pa3yMbIBasi, pearupoBaTh Ha MOSIBIICHHE KAKOH-TO OJTHOM M3 ATUX MPOBOIIH-
PYIOIIMX Hallle TIOBEICHHE JIeTaleH.

WNHoraa Bo3HHKalOIIEE MOBEJCHUE HE Oy/IeT COOTBETCTBOBATh CUTYAIMH, TTIOTOMY YTO JaKe
Jy4IIUe CTEPEOTHITH i TPOBOLIUPYIOIIME HAC IETalId HE BCera cpadaThiBaroT. Ho MBI mpuHUMaeM
UX HECOBEPIICHCTRBO, IIOCKOJIBKY HUYETO IPYToro He ocTaeTcsl. be3 HUX MbI ObI 3aCTBIJIM HA MECTE —
noiMeyvasi, OIeHHUBAas U IPOCYUTHIBAS, — M Y HAC HE OCTAIOCh ObI BpeMeHH Jutst aeicTBrid. Cys 1o
BCEMY, U B JTaJIbHEHUIIIEM MBI €Ille CuiIbHee OyleM moJiaraTbCsi Ha HUX. [T0CKObKY BHEITHUE pa3-
JTPKHUTEIH, TIEPETOJTHSIOIINE HAITy KH3Hb, CTAHOBSITCS BCe 0OOJIee 3ayTaHHBIMU M TIEPEMEHYH-
BBIMH, HaM BCE€ CHJIbHEE TIPHUICTCS 3aBUCETh OT «OBICTPHIX KJIABHUIID, YTOOBI CIIPABUTHLCS C HUMHU.

W3BecTHbI OpuTanckuii punocod Anpdpen Hopt YaiiTxen nmpusHa 3To Hen30eKHOE Kave-
CTBO COBPEMCHHOM YKHU3HH, KOT/Ia 3asBHII, YTO
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C(IUBUWIM3AIIUA MPOrpeCcCUPYET, KOrAa OHA YBCIUIUBACT KOJHYECCTBO
onepaunﬁ, KOTOPbI€ MOKHO BBINNOJHATDL, HE 3aIyMbIBasiCb).

B03BMI/ITG, Harpumep, cnyqaﬁ «Iporpecca» nuBUIN3aluu, MaTepI/IaJII/ISOBaHHHﬁ B KYIIOHC
Ha CKHIKH, ITO3BOJIAIOIICM HOTpe6I/ITeHHM MPEAIIOJIOXKUTh, YTO, HPCABABUB CTO MPOAABIy, OHU
MOTYT KYIIUTb TOBAp 3a MCHBIIIYIO LICHY. CTCHCHB, A0 KOTOpOfI MbI HAYYHJIMCh BCCTU ce0s1 MeXaHH-
YCCKHU, UCXOAS U3 TAKOTO MPCAIIOJIOKCHUSA, ITPOUTITIFOCTPUPOBAHA HA ITPUMEPE OIHOM KOMIIaHUWH,
TOpr yIOH.[CfI ABTOMOOWJIHbHBIMU IITUHAMM.

Paccrimaemele mo rmodre KYIIOHbI, KOTOPBLIC — H3-3a OIICYATKH — HC
npeaiiarajind 1mojaydarejiiM HUKAaKUX CKHJIOK, BbI3bIBAJIM Y KJIIMCHTOB TAKYIO 7KC
PCAKINIO, KaK B KYIIOHBI 0e3 OIICYATOK, IMpeajiaraBmne CyneCTBEHHbIC CKUIKHU.

OueBUIHBIN, HO TIOYYUTENBHBIA YPOK 37IECh COCTOUT B TOM, YTO MBI OKHJIA€M, YTO KYITOHBI
Ha CKUJIKH BBITIOJHAT JIJIs1 HAC JBOMHYIO paboTy. Majio Toro, 9To MBI JKJIEM, YTO OHU COKOHOMST HaM
JIEHBTH, HO €ITIe U OKHUIaeM, YTO OHU COKOHOMSIT BPEMS M YMCTBEHHYIO SHEPTHIO, HEOOXOAMMBIC
JUTSL TOTO, 9YTOOBI ITOyMaTh, Kak 3TO caenaTh. CeroaHst Mbl HyXAaeMCsl B TIEPBOM MPEUMYIIECTBE,
9TOOBI M30aBUTHCSI OT HATrPY3KH HA KOIIEJIEK; HO HaM HY)XHO M BTOPOE€ MPEUMYIIECTBO, YTOOBI
M30aBUTKCS OT MOTEHITMATBLHO 00JIee BAXKHOTO MOMEHTA — HAarpy3KH Ha MO3T.

CtpaHHO, YTO, HECMOTPS Ha HBIHENTHEE MUPOKOE MCTIOIB30BaHNE TTATTEPHOB aBTOMAaTHYe-
CKOTO TTOBEJICHUS ¥ UX BAXKHOCTH B OyIyIieM, OOJBITHHCTBO 3HAET O HUX OUYEHb Majio. Bo3mMoxHO,
3Ta cCUTyaus 0ObSICHIETCS Kak pa3 MEXaHUCTUYECKOM, JIETKOMBICIIEHHOM MaHepoil, B KOTOpOil OHU
npoucxoaaT. KakoBa Ob1 HU ObUTa IPUYKMHA, HEOOXOIUMO, YTOOBI MBI SICHO TIPU3HAIHM OJTHO U3 UX
CBOMCTB: OHHM JICJIAIOT HAC YKAaCHO YS3BUMBIMU JIJIsl JTIFOOOTO, KTO IEHCTBUTEILHO 3HAET, KAK OHU
paboraror.

YT0oOBI MOTHOCTHIO MOHATH XapaKTep HAIICH ySA3BUMOCTH, TOCMOTPHUM Ha eI1ie OJTMH MPUMED,
B3STBIN Y 3TOJIOTOB.

Oxa3piBaeTcsi, HE TOJNBKO YYEHBIC, HM3YYalollue IOBEICHHE >KUBOTHBIX
C WX 3amporpaMMHUpPOBAHHBIMH THCKAaMH W PACIyCKaHHEM MeEepPbEeB, 3HAIOT,
KaK HCIOJNBb30BaTh HMH(POPMAIMIO O Ppa3IUYHBIX BHJAX JKUBBIX CYIIECTB.
CymiecTByeT rpynma OpraHH3MOB, YacTO HAa3bIBAEMBIX UMHTATOPAMHU, KOTOPHIE
MOJPAXKAIOT MPOBOLUPYIOUIMM OCOOCHHOCTSM (€TalsiM) APYTUX >KUBOTHBIX,
MBITAsICh 0OMaHyTh UX M 3aCTAaBUTh OUIMOOYHO MTPOUTPATH IJICHKY C MPABHIILHBIM
MOBEJICHUEM B HENpaBWIbHOE Bpems. MmuraTop menmaer 3T0 i TOTO, YTOOBI
WCIIOJIb30BaTh HEYMECTHOE IOBEJICHHWE B COOCTBEHHBIX HHTEpecax (ce0e Ha
TOJIB3Y).

Bosbmure, Hampumep, CMEpTENbHBIM TPIOK, KOTOPBIH CaMKH-yOUHIIbI
OJTHOTO BHJIA )KYKOB-CBETJISIKOB (Photuris) pa3pIrphIBaOT ¢ camMIlaMH CBETIISIKOB
apyroro Buna (Photinus).

BrionHe moHATHO, 4TO caMiibl Photinus TiaTeabHO M30€raroT KOHTaKTa C
KpoBOoXkaaHbIMH camkamu Photuris. Ho 3a MHOTHE cTONETHS CaMKH-OXOTHHIIBI
OTIPENIEITIIIN CJ1a00€ MECTO Y CBOEH TOOBIYM — 0COOCHHOE MEpIIaHuE, C TOMOIIIBIO
KOTOPOTO CBETIISIKH ATOTO BHJA COOOIIAIOT JIPYT APYTy O TOM, YTO OHU TOTOBBI
K cmapuBanuto. Kakum-to obpazom camku Photuris pasrananm 310 MepuaHue.
HMuTHpys CUTHAIBI K CTIAPUBAHUIO, yOHIIIa MOYKET JIAKOMUTHCS IIIOTHIO CaMIIOB,
BKJTIOUMBIINECS «3aIKACH» YXKUBAHHS KOTOPBIX 3aCTABIISIOT MX aBTOMAaTHYECKU
JIETETh B OOBATHS CMEPTH, a HE JIIOOBH.

Hacexomeble, moxoxe, 00JIbIIIe BCEro 3KCILTYaTUPYIOT aBTOMAaTH3M CBOEH J0OBIUN; TOBOJIBHO
9acTO MOXKHO YBHJIETh, KAK OHM 0OMaHBIBAIOT CBOMX kepTB. Ho ciydarorcs u MmeHee 6eckoMIpo-
MUCCHBIE (DOPMBI IKCILITyaTalH.
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CymectByer, Hampumep, HeOombImas pbiOKa, cabne3ybas Mopckas
cobayka, KOTOpasi HCHOJB3YeT B CBOMX MHTEpecax HEOOBIUHYIO HpPOTrpaMMy
COTPYAHMYECTBA MEXIy IBYMs IPYTUMH BHIAMH PbI0 — KPYIHOTO MOPCKOTO
OKYHS M TOPa3/I0 MEHbIIEH 10 pa3Mepy pbIOKH-YHCTHIIBIIHNKA.

KpymHast ppiba mo3BosieT YUCTUIBLIUKY MPUOIMKATHCS U 1aXKe BILJIBIBATD
K cebe B pOT, UTOOBI U3BJIEKATh TPUOKU U JPYTHX MAapa3uTOB, MPHICTUBIINXCS
K ee 3y0aM MiH skabpaM. DTO OTIMYHOE COTJIAIIeHUe: OOJIBIION MOPCKOM OKYHB
OYMIACTCS OT BpEAMTENEH, a MaJleHbKas pPbIOKa-dMCTHIBIIMK Oe3 mpobiem
nony4aer obexn. JlroOyro Apyryro MeJkyro peiOy, KOTOpas IOCTaTOYHO INyTa,
9YTOOBI MPUOIN3UTECS, KPYITHAS phI0a OOBIYHO MOKHUPAET.

Ho ectp unTepecHslii MmomeHT... Korma k Oonbuiol ppiOe MOAIIIBIBAET
PBHIOKa-YMCTUIIBIIMK W HAYMHAET BOJHOOOpPA3HBIM «TaHel», Oojbluas pbida
BHE3aITHO OCTAHABJIMBAETCS M, OTKPBIB POT, CJIOBHO 3aBOpPOXKEHHasl, HaOIogaeT
3a TAHIYIOUIMM. JTOT TaHEl, MOXO0Xe, U €CTh TOT HMPOBOLUPYIOMUN (akKTop,
BBI3BIBAIOMIHI HEOOBIYaHYI0 TACCHBHOCTH MOPCKOTO OKYHSI.

A cabne3y0oii MOpckoil co0auke TaHeI NaeT IaHC BOCIOJIb30BATHCA
OIMCAHHBIM BBIIIE PUTYAJIOM OUYMCTKHU B CBOMX IiesiX. Konupys BomHOOOpa3HbIe
JBYKEHHSI pIOKH-YMCTHIIBIINKA, MOPCKasi coOauka MpUOIMKaeTcs K O0JIbIIOMY
XMITHUKY ¥ aBTOMAaTUYECKH BBI3BIBAET y HETr0 CIIOKOHHYIO, HETOJIBUKHYIO
nmo3y. 3areMm, ONpaBIbIBasg CBOE Ha3BaHHE, OHA OTKYCBHIBaeT KYyCOK OT IUIOTH
OO0JIBIION PBIOBI U YHOCHUTCS MPOYb, IPEXK/IE YeM YAUBICHHAS JKEPTBA yCIIEBAET
OTIOMHUTBCSI.

[Tono6Hoe moBeaeHnEe BCTpeyaeTcs, K COXKaJICHUIO, U B UEJIOBEUECKUX JHKYHIVIIX. Cpenu Hac
TOXE €CTh IKCILUIyaTaTOPbl, IMUTHPYIOIME IPOBOLUPYIOIIKE (PaKTOPHI, BHI3bIBAsL Y HAC ABTOMATH-
YECKYH0 PEAKIUIO.

B oranume or peakuuii KUBOTHBIX, @O0 OoJblIell YacTH
HHCTHHKTHUBHBIX, BOCIPOU3BOAMMbIe HAMH AaBTOMATHYeCKHE PpeaKuuu
00BIYHO Pa3BMBAKTCSH U3 NMCUXOJIOTHYECKMX NPUHIUIIOB WM CTEPEOTHIIOB,
KOTOpbIe Mbl HAYYHJIUCh IPUHUMATb.

XOTs 3TH NPUHIMIBI PA3TUYAIOTCS MO CUJIe, HEKOTOPbIE U3 HUX OYEHb CUJILHO BIMSIOT Ha
yeJloBeuecKre NoCTynKu. Mbl ofiBepraeMcsi UX BO3/ICUCTBUIO C PAHHETO JIETCTBA, U B JlaJbHE-
IIEM OHH TaK YIOPHO PYKOBOJSAT HAMU, UTO MbI PEIKO 3aMeuaeM ux cuity. OnHaKo B I1a3ax OKpy-
MKAIOIIMX KaXIbIH TaKOW MPUHIIUII — 3TO BUAMMOE U TOTOBOE CPEICTBO, CPEACTBO aBTOMAaTHYECKOTO
BIIMSTHHUSL.

CymiecTByeT rpymmna Jirojael, 04eHb XOPOILIO 3HAIOUINX, TIe HAXOAUTCS CPEJICTBO aBTOMATH-
YECKOTO BIMSIHUS, U PETYIISPHO U CO 3HAHUEM JieJia UCTIONb3YIOLIUX €r0, YTOOBI MOyUUTh JKeJlae-
Moe. Bo BpeMs ka0l BCTpeUu OHU MPOCST JIPYTUX YAOBIECTBOPUTH UX JKEJIaHUS U JOOUBAIOTCS
MOTPSICAIOLIETO yCIexa.

Cekper ux ycrnexa KpoeTcsi B crmocode, KOTOpbIM OHH 03BYYMBAIOT CBOHM MTPOCHOBI, B TOM, KaK
OHM BOOPYKAIOT ce0sl TEM WJIM MHBIM CPEJCTBOM BIIMSHUS, CYIIECTBYIOIIMM B paMKax COIHAJIb-

5 Mudopmarmio o Photuris 1 Mopckoii cobaduke MOXHO HaWTH, COOTBETCTBEHHO, y Jlnoitna (1965) u Diibn-Ditbechensra
(1958). Kakumu OBl 5KCIUTyaTaTOpaMy HU Ka3aJIMCh 9TU CYIECTBA, X IIPEB3OIIIO0 OZHO HACEKOMOE — CTaQUHMIN (PKYK-XHUIHUK).
3azeiicTBys psiJ IPOBOLMPYIOMINX (PaKTOPOB, BKIIIOYAIOIINX O0OHSIHNUE U OCS3aHKe, CTaQUHIINABI CHOCOOHBI 3aCTaBUTh MypPaBbeB
JByX Pa3sHOBHAHOCTEH 3amIMINATh cels, yXaKMBaTh 3a CO0OH M KOPMUTB, KOIZa OHM HAaXOJIATCS B JIMYMHOYHOM COCTOSTHHH,
U IPEeOCTaBIATh ce0e KPOB 3UMOM, KOTIa OHU Y)K€ CTAHOBSTCSI B3POCIBIMU. ABTOMAaTHUYECKH pearupysl Ha MPOBOLUPYIOIIUE
0COOCHHOCTH CTAaMHWIMIOB, MYpaBbH IPUHAMAIOT HX 33 «CBOMX». BHYTpH MypaBeHHHKOB CTaQUMHIIMIBI OTBEYAlOT Ha
TOCTEIIPHUMCTBO X035€B TE€M, YTO II0EJal0T MypaBbUHbIE SHIIa U MOJIOIBIX 0coOel, 1 UM Hudero 3a »to He ObiBaer (Holldobler,
1971).
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HOTO OKpYXeHus. M MoxkeT moTpeboBaThCsi BCETO JIUIb OHO MPABMIILHO MOJ00paHHOE CIIOBO,
KOTOpPO€ 3aJCHUCTBYET B HAC HEKHUM MOIIHBIM MCHUXOJOTMYECKUN MPUHIMI U 3alyCTUT 3aIlUCh
C aBTOMAaTHYECKHM ToBeneHHEeM. 1 Oynpre yBEepeHbI, SKCIUTyaTaTophl JIIOACH OBICTPO Haydarcs
M3BJIEKATH BBITOAY W3 HAIlle CKIIOHHOCTH aBTOMAaTUYECKH pearupoBaTh COITIACHO 3TUM MPUHIIH-
rmam.

[TomHuTE MOIO MOAPYry — BIAAENIUIy OBEIMPHOro marasuHa? Xotsd B
NEPBBI pa3 OHA MOMy4Msa NPUOBUIH CIydailHO, MPOILIO HE TaK Y MHOTO
BPEMEHH, U OHA YK€ Hadasa dKCIUIyaTUPOBATh CTEPEOTHII «IOPOrod = JIyUILHiD»
pPEryJsIpHO U IpeIHaMepeHHO. Temeps BO BpeMs TYpUCTUYECKOIO CE30HA OHA
CHa4yaja MpoOyeT YCKOPUTh MPOAAXY TPYAHONPOJABAEMBIX H3/EIUNA IyTEM
3HAYUTEJIBHOTO MOBBIIIEHUS UX LieHbI. [1o ee yTBepKAeHUAM, TaKOE TOBBILLICHUE
LIEHBl O4YeHb peHTabenbHO. Korma 3ToT cTepeoTun BO3AEHCTBYET HAa HUYETO
HE T0/I03PEBAIOIIMX OTABIXAIOLINX, KaK 3TO 4acTO U OBIBAET, — 3TO KOHYAETCS
MIOJlyYUeHUEM OrpOMHOM mnpuObuM. UM naxe korma nepBOHAYAIBHO 3TO HE
IIPUHOCHUT YCII€Xa, OHA BIIOJHE MOXKET yKa3aTh Ha ToBape «CKUOKa» U MpOJaTh
€ro 110 U3HAYAJIHOH LIEHE, IIPU ATOM IO-IIPEKHEMY U3BJIEKAsl BBITOAY U3 PEAKIUU
«JIOpPOTOH = JIy4IlINi» Ha B3BUHYCHHYIO LICHY.

Mos nogpyra HU B KOEM CIIy4ae HE OpUTMHAJIbHA B CBOEM HCII0JIb30BaHUM [IPABUJIa «JOPOTOn
= JTy4iuii», 4To0bl MOMMaTh B JIOBYIIKY MITYIIUX BBITOAHOM MOKYNKU. KyasTyposior u nmucarenib
Jleo Pocten nmpuBonut npumep 6parbeB pyoek, Cuna u ['appu, KoTopble Bi1aIeNu aTelbe My CKOH
OZIKbI B paiioHe, rae xui PocTeH, koraa ObUT MOJPOCTKOM.

Bcesikmii pa3, Kora HOBBIM KIIMEHT MPUMEPSUT KOCTIOM Iepe]] 3epKajioM B
MarasuHe, npogaaser] Cux IpUTBOPSUICS, OYATO Y HETO MPOOJIEMBI CO CIyXOM, U
MPOCHWIT KJIMEHTA TOBOPUTH TPOMYE.

Kak TOmpKO KIMEHT HaxXOQWJ KOCTIOM, KOTOPBIH €My HpPaBWICS, H
crpammBa o 1iene, Cu 0OBIYHO CIIPANIUBaIl y CBOETo Opara, INIaBHOTO MTOPTHOTO,
HAXOAMBIIETOCS Ha JIPYTOM KOHIIE KOMHAThI: «['appu, CKOJIBKO 32 3TOT KOCTIOM?»
OTphIBasCh OT CBOCH pabOTHI — U 3HAYUTEIILHO MPEYBEINYHNBAsT HCTHHHYIO IICHY
KocTioMa, — ['appu OOBIYHO KpW4Yall B OTBET: «3a ATOT KPACHBBIH IIEPCTIHON
KOCTIOM COpOK JBa noiuiapay». I[IputBopsisick, OyATO OH HE pacciblmai, U
MIPUKJIAABIBAst PyKy K yXy, Cun cripammBai ero cHoBa. M appu erie pa3 orBevait:
«Copok aBa nomnapay. 3atem CHJl TOBOPAYMBAJICS K KIIMEHTY H COOOMIAT:

«OH TOBOPUT — JBaJIaTh JiBa IoUIapa». MHOTHE KIMEHTHI TOPOIHINCH
KYIHTb KOCTIOM U YIU3HYTh M3 Mara3uHa ¢ 3TOH «IOPOTOH = JIydIIei» MOKYITKON
npexie, yeM o0emubiii Cru 0OHAPYKUT «OLTHOKY .

CYHICCTBYCT HCCKOJIBKO KOMITOHCHTOB, IIPUCYIIIHUX 60J'II)HII/IHCTBy Cp€aACTB aBTOMAaTHUYCCKOI'O
BJIMAHUSA, KOTOPEIC 6y21}IT OIHCAHLI B OTOU KHUTE. MEI YKe O6CYHI/IJ’H/I ABa U3 HUX — [IOYTHU MCXaHU-
YECKH ITPOIIECC, C TOMOIIBIO KOTOPOIO MOYXHO aKTHUBHPOBATh BHYTPEHHIOK CHITY ITHUX CPEJICTB, U
MO CJICTYFOIIYIO BOBMOXKHOCTH IKCILTyaTHPOBATh 3Ty CHITY TOMY, KTO YMEET IIPOBOIMPOBATH (BHI3bI-
BaTh) €e.

TpeTnii KOMITOHEHT TOIPa3yMeBaeT CIIOCO0, C MOMOIIBI0 KOTOPOTO CPEJCTBAa aBTOMAaTHUE-
CKOTO BJIMSIHUS TIPEIOCTABIISIFOT CBOKO CHIIY T€M, KTO MX HMCIoJb3yeT. Ho 3Th cpencTBa BoBce He
ITOXOXH Ha TAXKCEIIYIO )IY6I/IHKy, C IIOMOIIBIO KOTOpOI\/II OJWH YCJIOBCK 3aCTaBJIACT APYTOro moa4u-
HHUTHCHA.

DTOT IpoIecce ropasio CIoKHee ¥ TOHbIIIe. [Ipu MpaBUIIBHOM HCTIOIB30BAHUN TAKUX CPEJICTB
OKCILTyaTaTop IMOYTH HEC HAIpAracTcCs, qTOOBI IMOJTYYHUTH CBOC. Tpe6yeTC$[ JIMIIb aKTUBU3HUPOBATH
YK€ CYIIEeCTBYIOIINE B JAHHOW CUTYyaIlK OOJIBIIINAE 3arachl BIMSHUS M HAPABUTh WX K HA3HAYCH-
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HOH 1enu. B 3TOM cMBICIe Takoi oAX0] MaJIo 4YeM OTIIMYAETCSI OT AIMIOHCKOTO O0EBOT0 MCKYCCTBA
JOKUY-JUKUTCY.

JKeHmmHa, MCTONB3YIOMAs JHKUY-IKUTCY, OOBIYHO JIMIIb MHUHUMAIBHO
3aJeiicTByeT COOCTBEHHYIO cuiy B OOppOe ¢ MpOTUBHUKOM. BmecTo 3TOrO
OHa JKCIUTyaTHPYET CHIIY, 3JI0KEHHYIO B TaKUX €CTECTBEHHO CYIIECTBYIOIIMX
NPUHIUIAX, KaK CHUJa TSDKECTH, paBHOBECHE, UMIYIbC W wuHepuus. Eciu
KEHIIMHA 3HAET, KaK U TJIe 3aCTaBUTh 3TO JACHCTBOBATH, OHA MOXKET JIETKO HAHECTH
nopaxxeHue (puznyecku 0ojee CUIbHOMY NPOTUBHHUKY.

To e camoe MOXHO CKa3aTh U PO TeX, KTO 3aI€HCTBYET CPEACTBA aBTOMAaTHYECKOTO BIIUS-
HUS, Haxoasmuecs BOKpyr Hac. OHM MOTYT 3aCTaBUTh JEMCTBOBATh CUILY ATUX CPEACTB, IOYTH HE
npusarasi COOCTBEHHbBIX yCHUIHH.

Ota nocnenHsas 0COOEHHOCTh Mpoliecca JaeT IKCILUTyaTaTopaM OrPOMHOE JOIOTHUTEIIBHOE
MIPEUMYIIECTBO — CIIOCOOHOCTh MAHUIYJIUPOBATh 0€3 BUAMMOCTH MaHUIYJISALMU. J{axe skepTBbI
OOBIYHO CUMUTAIOT, YTO MX COINIACHE BBI3BAHO JECHCTBHEM €CTECTBEHHBIX CHUJI, a HE IIAHOM YeJlo-
BEKa, U3BJIEKAIOLIETO BBITOly OT 3TOT0 CONIACHUSI.

Bor npumep. B yenoBeueckoM BOCIpUATUH CYLIECTBYET IPUHLIUI KOHTPACTA, BIUSAIOINN Ha
TO, KaK Mbl BUJIUM PA3JIMYUE MEXKIY JIByMsl BEILlAMU, IIPEACTABICHHBIMU OZlHA 3a npyroil. I[Ipome
TOBOpSI, €CJIM BTOpast BELlb YyTh OTJIMYAETCS OT MEPBOM, MbI OyJIeM CKJIOHHBI CUHUTAaTh, YTO OHA
OTJINYAETCS OT Hee CUJIbHEE, YeM Ha caMoM jejie. Tak, eciy Mbl CHavyasla oJHUMEM KaKkoi-HUOy1b
JIETKUH IPEIMET, a 3aTeM TSKEJIbI, TO BTOPOU HaM IMOKaXKETCs TsKeJIee, YeM, €CJIU Obl Mbl TIOAHSIH
€ro, He IIOJHUMAsl 1O 3TOTO JIETKUH.

[IpuHIMD KOHTpacTa MPU3HAH NCUXO(PU3UKON U IPUMEHSAETCS KO BCEM BHJaM BOCIIPUSATHS.
Ecnu MbI roBOpUM C KpacaBULIEH Ha BEUEPUHKE, a 3aT€M K HaM IIOIXOAUT HEKpacuBasl )KCHIIUHA,
TO mocieHss Oy/leT Ka3aTbCsl HaM MEHee IPUBJIEKATeIbHON, YeM Ha CaMOM JIelIe.

DaKTHYECKH, KaK [TOKa3bIBAIOT MCCIIEN0BAaHUS IPUHLIMIIA KOHTPACTa, IPOBEIEHHBIE B TOCY-
JApCTBEHHBIX YHUBEpPCUTETaX IITaTa Apu3oHa U MOHTaHa, Mbl MO)KEM OBITh MEHEE YJOBJIETBO-
peHbl (PU3NYECKOM MPUBIEKATEIbHOCTIO COOCTBEHHBIX BO3IIOOIEHHBIX U3-32 TOTO, YTO MOMYJISAP-
Hele CMU GoMOapanpyIoT Hac MpUMepamMH HepeaabHO MPUBJIEKATEIbHBIX MOJIEIEH.

B oaHOM wuccrieqoBaHWM CTYAEHTHI KOJJIEMXKA OLICHUIM CPEIHIOI0
MIPE/ICTAaBUTENBHUILY MPOTUBOMOIOKHOIO Moja, N300pakeHHyI0 Ha (POTO, Kak
MEHee TMpPUBIIEKATENbHYIO, IIOCIE€ TOro, Kak OHU CHaudaja MpPOCMOTPENH
pekIamMHble OObSIBIICHUS B HECKOJIBKUX MOMYJISPHBIX KypHaIax.

B xome npyroro wuccienoBaHUS MY)KYMHBI, >KUBYIIME B OOILIEKHUTUU
KOJUIE KA, olleHuBaIH ¢potorpaduio moTeHIHAIBLHOM noApyTy. Te, KTo 1enal 3To
BO BpeMs IpocMoTpa cepuaina «AHrenasl Yapiawy, MOCYUTAIN AEBYIIKY MEHee
MIPUBIIEKATEILHON, YeM Te, KTO OILIEHHWBaJ €€ BO BpeMs IPOCMOTpa Jpyroi
nporpaMMbl. O4eBHIHO, UMEHHO HEOOBIKHOBEHHAs KpacoTa akTpUC U3 cepuaia
3acTaBWiia MYXYUH JymMarh, OyITO HEW3BECTHAs JEBYIIKA BBIVISIAUT MEHeEe
MIPUBJICKATEIBHO, YeM €CTh Ha caMoM Jierie’.

OTnuyHasi 1eMOHCTpAIUs KOHTPAcTa B BOCIIPUSATHH UHOT/IA UCIIONB3YeTCsl B ICUXo(pu3nye-
CKHUX JIabopaTropusx, 4ToObl MMO3HAKOMUThH CTYIEHTOB C 3TUM MHpUHUUIOM. Kaxablii CTyaeHT 1o

6 HNudopmanus o6 stux uccienosanusx uznoxkena y Kenrick and Gutierres (1980) u cofepxuT npeaynpexcHUe O TOM, 4TO
4acThle IMyOJIMKAIMN B CPEACTBAX MAacCCOBOH MH(OPMAaNK CHUMKOB HEOOBIYaifHO KPAaCHBEIX JIFOAEH (HanmpuMep, akTepoB, aKTPHC,
MoZIeJIei) MOTYT cTaTh IPUYMHON TOTO, YTO HAM HE HPABUTCS BHELIIHUH BHJI IIPOCTHIX JIIONCH, OKPYKAIOIIUX HAC, ¥ MBI HE JKeJIaeM
3aBsI3BIBATH C HUMH POMaHTHYECKHe OTHOmeHus. HenaBHue paboThl 3THX aBTOPOB emie OOJIbIIe ITOATBEP)KIAIOT X apTyMEHTEI,
MOKa3bIBas, YTO Pa3MVIAIbIBAHHE CYNEPCEKCYaJbHBIX OOHAKEHHBIX TeN (B TakWX JXypHanax, kak «[lreitboit» u «Ilneitrepm»)
3aCTaBIISICT JIIO/ICH HCTIBITHIBATH MEHBIIIEE CEKCyaIbHOE BiIeueHue K cynpyraM i coxureisiM (Kenrick and Gutierres, u Goldberg,
1989).
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ouepear CaauTCs Mepe TPEMS BEAPAMU — C XOJIOAHOM BOAOM, C TOpsTYE BOJIOM U C BOJAOW KOMHAT-
HOU TeMriepatypsl. Ilocie Toro Kak CTyJIEeHT OIyCKaeT OJHY PYKY B BEAPO C XOJIOAHOW BOIOH, a
JPYTYIO — B BEPO C ropsYEii, €ro NpocsT OMyCTUTh 00€ pyKH OJJHOBPEMEHHO B TEILIYIO BOJY.

B3z, Belpakaromuii yiuBiIeHHOE 3aMeIaTelIbCTBO, TOBOPUT caM 3a ce0si: 00e pyKH Haxo-
TISITCSL B OZTHOM Ml TOM JK€ BEZpe, HO pyKe, KOTopasi Oblila B XOJIOAHOM BOJE, KaXKeTcs, OyATO OHA
Tenepb HAXOJIUTCS B ropsiuei BoJiEe, a pyke, KoTopas Oblia B ropsiueil BoJe, KaxkeTcs, OyaTo oHa
TENeph HAXOAUTCS B XOJIOAHOU Boze. Jleno B TOM, 4TO Ta K€ caMas BEIllb — B JAHHOM CJIy4ae BOAa
KOMHATHOM TEMIIEpaTypbl — MOXKET Ka3aThbCsl COBEPILIEHHO PAa3HOM, B 3aBUCUMOCTH OT XapakTepa
IIPEAIIECTBYIOIIEH CUTYalUH.

Bynbre yBepeHsl, 4TO IPUATHOE CPEICTBO BIUSAHUSA, IIPEAJIaracMo€e IPUHIIMIIOM KOHTPAcCTa,
HE OCTAHETCs HEUCI0JIb30BaHHBIM. Ero 601b1110€ MpeuMyIecTBO COCTOUT B TOM, YTO OH HE TOJIBKO
pabotaert, HO TIpu ATOM ocTaeTcs (haKTUIECKH He3aMeTHBIM. [1ob3yromuecss UM MOTYT IOYepII-
HYTb BBITO/ly U3 €T0 BIUSAHUSA 0€3 SIBHBIX IPU3HAKOB TOT0, YTO OHU BCE MOACTPOUIIU B CBOIO MOJb3Y.
Xopoumuii MpuMep — pO3HUYHAsE TOPTOBIISA OJAEHKIAOM.

[Ipenmonoxum, 4To B (hereHeOeTbHBIN Mara3uH MyKCKOH O1€K/IbI 3aXOIHT
YeJIOBEK U TOBOPUT, UTO XOUET KYMHTh KOCTIOM-TPOUKY U cBUTEp. Eciu OBl BB
OBLIH MPOAABIIOM, YTO OBI BBI MIOKA3aJId OBl €My CHadasa, YTO0bI 3aCTABUTH €T0 C
OoJbIIel BEpOSATHOCTHIO MOTPATHTh MAKCUMYM JeHeT? MarasuHbl OJIeXK bl yyar
MepcoHaN CHayanda MpoaaBaTh Oojiee MOpOTrHe BEHIW. 31paBblii CMBICT MOT ObI
MPEUIOKUTh O0OpaTHOE: €CIIM MYXYHWHA TOJBKO YTO TMOTPATHII MHOTO JIEHET Ha
MOKYTIKY KOCTIOMA, TO OH MOXET HE 3aX0TETh MOTPATHUTH €I1le OOJIbIIIE Ha CBUTED.

Ho ToproBmam Bumnee. OHU BedyT ce0si B COOTBETCTBHH C TE€M, UYTO
mpeiaraeT UM MPHUHIMI KOHTPACTa: MPOoJaiiTe cHavyala KOCTIOM, TIOTOMY 4TO,
KOTJ1a TIPUIET BPEMs TOCMOTPETh Ha CBUTEPHI, JaXKe TOPOTHE, UX IIeHA HE OyaeT
Ka3aThCsl BEICOKOM 10 CPAaBHEHUIO C IICHON KOCTIOMA.

My:k4uHa MOT ObI He 32aX0TeTh KYIUTh CBUTEP 32 95 n1o/1;1apoB, HO ecJin
OH TOJILKO 4YTO MpuoOpes KOCTIOM 3a 495 noJ1apoB, cBUTEp 3a 95 yxke He
MOKAKeTCsl €My Ype3MepPHO T0POTruM.

Tot ke camplii MPUHLIMII TPUMEHUM U K 4YEJIOBEKY, KOTOPBIH XOYEeT KyHmUTh aKceccyapbl
(pyOamika, Tydmau, pemMeHb) K HOBOMY KOCTIOMY. Bompeku 31paBoMy CMBICHY, E€HCTBUTEINb-
HOCTh MOJAJEP>KUBAET MpeicKa3aHue MPUHIMIA KOHTpacTa. AHAIUTUKH KOMMEpPYECKON MOTHBa-
uuu YutHu, Xyous u Mepdu rosopst: « IHTEpecHO, 4TO Aake KOTra My>KYMHA BXOJUT B Mara3uH
OJICK/IBI C IBHOM IEJIbIO KYTTUTh KOCTIOM, OH TIOYTH BCET/Ia 3aIIaTUT OOJIbIIe 32 JTF00bIE aKCecCy-
apbl (MPUHAATIEKHOCTH), KOTOPbIE TTOKYIAET, €CJIM OH MPUOOPETAET UX MOCIE MOKYNKH KOCTIOMA,
a He 10 Heey.

[TpomaBiiaM HaMHOTO BBITOJIHEE MPEACTABUTh CHayaa JOPOroi ToBap, U HE TOJIBKO TOTOMY,
YTO, €CJIM ATOTO HE CJIeNIaTh, Oy/IeT YTEePsIHO BIMSHHUE IPUHIIUIIA KOHTPACTa; MHAYe MPUHIIUI KOH-
Tpacta OyJeT akTUBHO paboTaTh NpoTHB HUX. Eciii peacTaBUTh HEAOPOToOi TOBap, a 3aTeM JI0po-
TOH, TO TOPOToil MOKaKeTCs elle JOPOXKE — a 3TO €/1Ba JIU HY>KHO OOJIBIIMHCTBY TOPTOBBIX Opra-
HU3aIUH.

[ToaToMy, eciu MOXKHO 3aCTaBUTh BOJY B BEJpE KazaThCs ropsdyeil WM XOJIOJHOW, B 3aBU-
CHUMOCTH OT TeMIIepaTypbl NpeAbLAYLIEH BOABI, MOXKHO U LIEHY TOTO K€ CaMOT0 TOBapa 3aCTaBUTh
Ka3aTbCs BbIIIE WM HUXKE, B 3aBUCUMOCTH OT LIEHBI paHee MPEeICTaBICHHOTO TOBapa.

KoHTpacT B BOCHIPHUSTUM YMENO UCHOIB3YIOT HE TOJBKO MPOAABIIBI OJIEKIbI. S CTOIKHYICS
C TEXHMKOM, UCTIOIb30BaBIICH MPUHLIUIT KOHTPACTA, KOT/Ia TaifHO U3y4as TAaKTUKY YTOBOPOB MOKY-
naTesnei, UCToJIb3yEMYIO PUEITOPCKUMH KOMITAHUSMHU.
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UroObl HAay4YUTHCSA a3aM, OJHAXKABI Ha BBIXOIHBIE B CONPOBOXKJICHHH
pHUeaTOpa KOMIIAHUH 5 I10€XaJI IT0Ka3bIBATh JOMA MTOTCHIUAIbHBIM ITIOKYIIATEIISIM.
Puentop — nazoBem ero ®duin — nomkeH ObLT JaTh MHE HEKOTOPHIE COBETHI,
KOTOpBIE TIOMOIIIH OBl MHE BO BPeMsI CTaXKUPOBKH.

51 ObICTpO 3aMeTHJI, YTO BCSKHM pa3, korna Oui HauuHAN MOKa3bIBaTh
HOBBIM KJIMEHTaM TMOTEHLUHUAIbHbIE OOBEKTHI MPOJaKH, OH HA4YMHAJ C IMaphbl
HeXenaTenpHbIX 31aHui. Korma s cmpocun ero, 3adeM OH 3TO JAENAET, OH
paccMesiics. DTH 31aHus OBbUIH, IO €T0 CIIOBAM, «IIOICTAaBHOWY HEIBUKUMOCTHIO.
Komnanus crenuanbHO TmpeJiaraja OJHO-IBa OOBETHIABIIUX 3HaHHUS I10
3aBBILLICHHBIM [[EHAM.

OTH 30aHMA ObUIM TpelHa3HA4YeHbl HE JUIS NPOJAXH KIMEHTaM, a s
MoKa3a, YT0Obl UCTMHHBIE OOBEKTHI MPOJIAXKHU BBIMTPATIH OT CPAaBHEHHS C HUMH.
He Bce puenTopsl KOMIaHUU UCIIOJIB30BAJIA ITU MOACTAaBHbIE 30aHus, HO DU ux
ucnonb3oBait. OH TOBOPHJI, UTO €My HPaBUTCS HAOMIONATh 3a TEM, KaK 3aroparoTcs
I71a3a Y KJIMEHTOB, KOTAa OH IOKAa3bIBAET UM JIOM, KOTOPBIM OH JE€HCTBUTEIIBHO
XOYeT UM TMPOAATH, MMOCIIE TOT0, KaK OHU BHJENM OOBETIIABIIME 37aHus. «JloMm,
KOTOPBIH 5 111 HUX HAMETUJI, BBINIIUT JEHCTBUTEIBHO IIOTPSCAOLIIE I10CIIE TOTO,
KAaK OHM CHa4aJla B3IVIIHYJIU Ha Iapy pa3Bajiox».

ABTOMOOUITEHBIE TUJIEPHI TOXKE UCTOIB3YIOT MPUHIUT KOHTpacTa. OHU CHayaja J0roBapu-
BAIOTCS O LIEHE, U YK€ MOCJIe 3TOr0 HAUMHAIOT MpeAJiaraTb MOKyNaTeto OJHYy 3a APYyrod pa3Hble
JOTIOJTHUTENbHBIE onuuu. [lociie 3akitouenus cieaky Ha IATHAAUATh ThICSY 0JJIapOB COTHS-APY-
ras, HeoOxonuMas Ui MOKYNKU KaKoW-HUOyIh MEJIOUM BPOJE aBTONPUEMHHUKA, KaXeTCs MOYTH
myctakoM. To ke camoe OyAeT BEepHO U B OTHOILIEHUH JTOTIOTHUTEIBHBIX PACXOJOB HA aKCECCyaphl
BPOZIC TOHUPOBAHHBIX CTEKOJ, IBOMHBIX 3epKaj O0KOBOTO BU/A, «0EII000KHUX» aBTOMOKPHIIIEK HIIN
0C000ii OTIENKH, KOTOPhIE MOXKET MOCIIEA0BATEILHO MPEATIOKUTH MPOJABELL.

XUTPOCTh COCTOUT B TOM, YTOOBI MpeAiarath AOMOIHUTEIbHbBIE OMIMH OTIEIBHO APYT OT
Ipyra, 4ToOBl MX HEOObIIasi CTOUMOCTh Ka3alach HE3HAUYUTENIBHOMN M0 CPABHEHHIO C YKE OIlpe-
JIEJICHHOM ropasfo 0oJee 3HAYMMOM 1IeHO# Ha Bce aBTo. Kak BaM MOXKET moBeJaTh BeTepaH aBToO-
MOOUITBFHBIX MMOKYTIOK, 3a4aCTyt0 HeOObIas OKOHYaTeIbHAas 1IeHa Ha aBTO B3jeTalna 0 Hebec npu
MprOaBIECHUH BCEX ITUX KAXKYIIMXCS HEAOPOTUMU oMU, 1 KoTIa KIMEHT, CTOsI ¢ MOJMUCAaHHBIM
KOHTPAKTOM B PYKe, MBITAETCS MOHAITH, YTO e MPOU3O0IILIO, M HE HAXOAUT BUHOBATHIX, KpOMeE cebs
CaMoro, aBTOAMUIIEP CTOUT PSIIOM U yABIOAETCS TOHUMAIOIIEH YIBIOKOM MacTepa JKUY-IKUTCY.
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OT4yeT yuTaTtens
(oTua cTyaeHTKU Konnemxa)

HenaBHo MBI mosTyunian BOT TaKOE€ MUCHMO OT Hamen nodepu lapos...

«/loporue mama u nana

C Tex moOp Kax s yexaja B KOJUIEK, 1 COBCEM 03a0bljIa, 4TO Hy>KHO ITHCATh
nuceMa. [Ipomry y Bac npoieHus 3a To, 4To He Hanucasna panslie. Ceiuac s BBey
BaC B KypC CBOMX JI€J, HO MPEXJE YEM Bbl IIPOJOIDKUTE YUTATh, NOXKAIYICTA,
caaeTe. He unTaiite gajbiie, eciau He CsaeTe, JaaHo?

Hy, B oOmem, cefiuac y MeHs Bce HopmanbHO. [lepemom uepema u
COTpPSICEHUE, KOTOPOE s MOJIyYniIa, KOTa BBIIPHITHYJIA U3 OKHA OOILEKHUTUS —
MIOYKap CIy4YMJICSl BCKOPE IOCJIE MOEro IpUe3sia, — TENepb YK€ MMOUTH IPOILIH.
51 mponexxana B OONBHHUIIE BCETO JBE HENENM W ceHyac yKe MOTY BHIETb
no4ytu HopmanbHO. IIpaBma, pa3 B JeHb OBIBAlOT CHIIBHBIE TOJOBHBIE OOJH.
K cuactpio, mokap B OOIIEKHTUM U MOW NPBDKOK M3 OKHA BHJIEN PabOTHUK
Haxozsmeics nooau30cT OEH30KOJIOHKH, UIMEHHO OH M BBI3BAJ MOXKAPHBIX U
«CKOpYIO ITOMOLIbY.

On HaBeman MeHs B OONBHUIIE W, TaK KaK MHE HerJe ObLIO >KUTh —
Belb OOIIEKUTHE CTropesio, — ObUI HACTONBKO J00p, UTO MPEUIOKUI KUTHh B
ero keaprupe. Ha camoM Jnene 3T0 KOMHara B IOJBajie, HO BIIOJHE YIOTHAs.
OH 3aMedaTenbHBIN MapeHb, Mbl 0€3yMHO MOJIIOOMIN IPYT ApYra U IUIaHUPpYEM
MoXKeHUThCs. Korga MMEHHO, MBI €llle He PeLInId, HO 3TO MPOU30HAET 10 TOTO,
KaK CTaHET 3aMeTHa MOsl OEpEMEHHOCTb.

Ha, mama u mama, s 6epemenHa. S 3Ha10, KaK CHJIBHO BBl XOTHUTE CTaTb
0a0yIIKoi W AETYIIKOM, W 3HAIO, YTO BBl C PAaJOCTHIO MPUMETE MOEro pedeHKa
U MoJjapuTe eMy TaKyro e JIF000Bb, JacKy U 3a00Ty, KOTOPYIO Japuid MHE B
nerctBe. Hama cBajpba OTKIanbIBae€TCS M3-3a TOTO, YTO MOW JPYT MOIXBATHII
KaKy[0-TO He3HAYUTEJIbHYI0 HH(EKIINIO, KOTOpas MEIIaeT HaM CcIaTh J0OpayHbIe
aHaJU3bl KPOBHU, U S HEUASTHHO 3apa3uiach 3TOM HH(pEKIUEH 0T Hero.

Teneps, Koraa s BBela BaC B Kypc CBOUX J€J, 1 X04y CKa3aTb BaM, YTO HE
OBUIO HUKAKOTO IOXKapa B OOILIEKUTHH, Y MEHS HE OBLJIO HMKAKOTO COTPSCEHUS
WM TIepesioMa yepena, s He Oblia B OONBHUIIE, 51 He OepeMeHHa, s He TOMOJIBIICHA,
s HE 3apak€Ha, U y MEHS HeT Hukakoro mapHs. IIpocto y meHs Tpoiika mo
aMEepUKaHCKOM MCTOPHH M JIBOMKA 1O XMMHUH, U S XO4Yy, YTOOBI BBl MPABUIHHO
BOCHIPUHSUIN 3T OTMETKH.

Bawa nobsawas oous Lllapony.

]_HapOH, BO3MOKHO, U 3aBaJInJIa XUMUIO, HO 11O IICUXOJIOTHUHU OHA IMOJIYyYacT HHTepKYI



P. B. YanguHun. «[lNcuxonormnsa BAMAHUAY

maga 2
NpaBnno B3aMmmMHOro oomeHa

Crtapble fo6pble B3aMMHbIe YCTYNKW... U YCTYNKU

Inamu kadxcovui ceoti done, kax ecau 6wl cam bBoe evinucviean gam
cuem.
Panvgp Yonoo Imepcon

Heckonbko €T Ha3an OnWH YHMBEPCHTETCKHI Mpodeccop MompoOoBat
MPOBECTH HEOOINBIION SKkcriepuMeHT. OH TOcian POXIECTBEHCKHE OTKPBITKU
HECKOJIBKMM COBEPIICHHO HE3HAKOMBIM JIFOISIM. XOTS OH M OXKHJaJl HEKOTOPOU
OTBETHON pEaKIWH, OTKIHMK, KOTOPBIA OH IOJNyYWs, ObUT MOpPa3HTEIbHBIM —
Mpa3THUYHBIC OTKPBITKH, aJPECOBAHHBIC €My, CTaIH TPUXOAWTH OT JFOICH,
KOTOpBIE HUKOT/J]A HE BCTPEYAIUCH C HUM M HE CibIain o HeM. [lomaBmstoniee
OOJIBIIIMHCTBO OTBETHBIIUX Ha OTKPBITKY Jake W HE IOMHTEPECOBAINCH
JUYHOCTHIO TTpodeccopa.

OHHM TONYyYMIIH €r0 TPa3IHUYHYIO OTKPBITKY, HIETK, HOKXK, U TYT Ke
ABTOMAaTHYECKHU TIOCITAN OTKPBITKY B OTBET.

[lycts 1 HeOosbloe Mo MacmTabaM, HCCIEI0BAaHUE IMPEKPACHO IOKA3bIBAET JEHUCTBUE
OJTHOTO U3 CaMbIX MOIIHBIX CYIIECTBYIOLIUX CPEJICTB BIMSHUS — MPaBUjIa B3AUMHOTO 0OMeHa’.

IIpaBWwjio IJIACHT, YTO HYKHO MOCTAPATHCH BO3BPATUTH APYIroMy
YeJIOBEKY TO, YTO OH JAaJ1 HAM.

Ecnu sxeHIMHA OKa3bIBae€T HaM KaKylO-TO YCIYTY, HaJ0 OKa3aTh €i YCIyry B3aMeH; €CIH
MY’K4YHMHA IMOChUIACT HaM IMMOAAPOK Ha JCHb POXICHUSA, Mbl JOJIZKHBI OTMCTUTD €0 JICHb POXICHUA
CBOMM IOJAPKOM; €CJIH Tapa NpUIIaliaeT Hac Ha BEYEPHUHKY, HEOOXOIMMO MOCTApaThCs MpHUIIa-
CUTb MX Ha OJIHy U3 BEUEPHHOK K ceOe.

To €CTbhb, OCHOBLIBAsACH Ha MPAaBUJIC BBAUMHOCTH, MbIL 00s13aHEI B GYILYH_IGM OINIaTHUTDb IMOJTY4YCH-
HBIE YCIYTH, IOAAPKH, IPUITIAILIEHUS U T. 1. MopasibHbIe 00513aTeIbCTBAa HACTOIBKO YaCTO COMPO-
BOXK/Ia€T MOJTYYECHUE TAKUX BeIleH, 4To (pasza «s BaM KpaifHe 00s3aH» cTajia CHHOHMMOM CJIOBa
«cracu00» He TOIHKO B aHITIHHCKOM SA3BIKC, HO U B APYTHUX A3bIKaX MHpPA.

HpaBI/IJ'IO B3aUMHOro oOMeHa U COoNpoBOXAaromee ¢C€ro 4YyBCTBO
NMPU3HATCIIBHOCTU HIMPOKO PpaCIIPOCTPAHCHELI B YeJI0BEUECKOM KYJIbTYypC. ITocne
WHTEHCHBHBIX MCCIIEIOBaHUM COHMOJIOTU, HaIpUuMeEp OnBUH Fy):LHep, MOTYT
3aj4BUTh, YTO HCT TAKOI'O O6I.I.[CCTBa J'IIOI[CI‘/’I, rac Obl HE CyHICCTBOBAJIO TAKOI'O
HpaBI/IHaS. n OHO, IMOXO0XE, TOXKEC CYHICCTBYCT MOBCECMCCTHO; OHO MPOHUKACT B

7 cDOpMaJ'II)HOC OIIMCAaHUE HUCCICAO0BAaHNA, KaCAarOUECrocs MO3APaBUTEIIbHBIX OTKPBITOK, MOXXHO HAWTH y KyHua u ByJIKOTTa
(1976).

8 HexoTopsle conmyMBl clienagy U3 3TOTO MpaBmia putyall. B3saTe, k nmpumepy, «Bapran Bxanmkny — oOmenpu3sHaHHYIO
TpajnIHI0 OOMEHA IOJapKaMH, paclipOCTPAaHEHHYIO B HEKOTOpBIX obnacTsax [lakucrana n Mnanu. KoMmeHTHPYS 3Ty Tpaaunuio,
T'ynaaep (1960) nummer: «[IpumedaressHO, YTO 9Ta CUCTEMA YIOPHO He JIaeT JIMKBHMPOBATh HEBHIITOIHEHHBIE 00s13aTebeTBa. Tak,
NoObIBaBINNE HA [IEPEMOHUH OPAKOCOYETaHHs TOCTH ITOCTIE €€ OKOHYAHHS ITOIy4aloT B OAAPOK OT X03seB KoH(eTsl. OTCUNTHIBAs
HX, X03sKa MOXKET CKa3aTh: « DTHU MATH — BAIIN», UMesl B BUY «JTO 3a TO, YTO BBl PaHbIIE JAJIM MHE»; 3aTeM X03siiKa 100aBiseT
ere KoHQeT, roBopst: «IT1o Mom». [Ipn nepBoii mosBUBIIEHCS BO3MOXKHOCTH OHA MOIYYHUT CBOM KOH(METHI 00PATHO C JOIIOIHEHHUEM,
KOTOPOE MO3KE BO3BPATUT, U T. A.%.
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oOuienue moboro pona. Ha camom gene BIosHe MOXKET ObITb, YTO pa3BUTas
cucTeMa 00s3aTeNbCTB, BBITEKAIONIAs M3 IpaBHia B3aUMHOTO OOMEHa, — 3TO
YHUKAJIbHOE Ka4€CTBO YEJIOBEUYECKON KYJIBTYpHI.

3HaMeHUTHIM apxeosior Pudapn Jlukyu npunmceiBaeT CyIIHOCTh TOTO, YTO JAENAET Hac
JIOIbMH, CHUCTEME B3aMMHOTo oOMeHa: «Mbl JIOAM, MOTOMY YTO HAIIM TPEAKH HAyYHIIHChH
JIETUTHCS CBOEH MUILEH M CBOMMHU HABBIKAMH, UCIIONIB3YsI TIOYUTAEMYIO CE€Th 00S3aTE€IbCTBY», —
roBoput oH’. DtHorpadsr Jlalionen Taiirep m PoOun ®dokc paccMaTpuBalOT 3Ty «CeThb 00s3a-
TEJNbCTB)» KaK YHUKAJIbHBIN alalTUBHBIM MEXaHU3M UEJI0OBEUECKUX CYIIECTB, KOTOPBIH J€1aeT BO3-
MOXHBIM pa3JlieIeHue Tpyaa, OOMEeH pa3HOOOpa3HBIMU TOBapaMH U yciIyramu (Oiaaromapsi SToMy
HOSIBJISIFOTCSL MAacTepa CBOETO JIeJIa) U CO3/1aHNE CUCTEMBI B3aUMO3aBUCUMOCTEH, KOTOPBIE 00beIH-
HSIIOT MHIMBHUIYYMOB B 04€Hb 2P PeKTUBHBIE TPYIIIHI .

NmenHo opuenTanus Ha Oyayliee, IpUCYTCTBYIOIIasl B YyBCTBE MPU3HATEIBHOCTH, BayKHA
JUISL BOSHUKHOBEHHUSI COIMAJILHOTO Mporpecca, onucanHoro Taitrepom n ®okcom. [Iupoko pac-
MIPOCTPAHEHHOE M 3HEPIMYHO MOJIEP)KMBAEMOE YYBCTBO NPU3HATEIILHOCTH 0Ka3ajo OIPOMHOE
BJIMSIHME Ha COLIMAJIbHYIO IBOJIIOLIMIO YEJIOBEYECTBA, TOTOMY YTO OHO MOJpPa3yMeBaso, YTO OJUH
YeJIOBEK MOKET J1aTh APYTrOMY HEUTO (HallpuMep, MHILLy, SHEPTHUIo, 3a00Ty), BEps B TO, UTO 3TO HE
MPOUIET AAPOM.

BrnepBblie B 3BOIOLMOHHON MCTOPUN OAMH MHAMBHUAYYM MOT MOJAEIUTHCS C IPYTUM OIpe-
JICJIEHHOM YacThI0 CBOMX peCcypcoB, (paKTHUECKH HE OTAaBas HU4Yero. B pe3ynbrare CHU3WINCH
€CTECTBEHHBIE 3aPEThl HA TPAHCAKI[UH, KOTOPBIE TOJIKHBI ObUIM HAYMHATHCS, KOT/Ia OAUH YeJIo-
BEK JlaBaj JIpyromMy 4To-To cBoe. CTajli BO3MOXKHBI CJIOXKHBIE U CKOOPIAUHUPOBAHHBIE CUCTEMBI
MIOMOIIIH, JapeHUs OAAPKOB, 3aIUTHI U TOPTOBJIH, YTO MPUHECIO OTPOMHYIO MOJIb3Y OOIIECTBaM,
oOmanaBmmuM uMu. He ynuBuTensHo, 4To Giaroiapsi TaKUM SICHO aJJallTUBHBIM MOCIIEICTBUSAM IS
KyJBTYpPbI IPABUJIO B3aUMHOCTH IiTyO0oKo BHenpmiiock B CIIA mpoiieccom counann3anuu, yepes
KOTOPBII MBI BCE MPOXOAUM.

1 He 3HAIO JTy4IIeH HIUTIOCTPALUH TOTO, HACKOJIBKO MOIITHO U IITyOOKO MOTYT
MPOHMKATh B Oyayinee 0o0s3aTenbCTBa B3aMMHOTO OOMEHA, YeM yAMBHTENbHAsS
HCTOPUS O MATH ThICSYaX J0IapOB MOMOIIIH, KOTOpbIe B 1985 romy KypcupoBaiiu
Mexay MEKCHKOH ¥ JTOBEICHHBIM JI0 HHIIETHI HapoaoMm Oduornmu. B 1985
rogy Dduonus uMena MOJHOE MPaBO OOBSIBUTH ce0s caMoOil cTpamarommieid u
oOe3oneHHOi cTpaHoii B mupe. Ee skoHomuka Obuia paspymiena. Cucrema
IIOCTaBOK IIPO/IOBOJILCTBUS ITPAKTUUECKU HE CYLIECTBOBAJIA [10CIIE MHOTOJIETHEHN
3aCyXH M TPaKIAHCKOW BOMHBI. JKHUTENW ThICSYaMU yMHUpald OT OOle3Hed u
roJona.

3Has 00 ATOM, sI HE YAMBWJCS, Y3HAaB O TIISITH ThICSYaxX JIOJUIAPOB,
HaIpaBJIeHHBIX MEKCHUKOW B 3Ty OTYasHHO HYXJAawollyrocs cTpanHy. OmHako s
MIOMHIO, YTO MIPOCTO OCTOJIOEHE, KOT/Ia MPOYUTAIl Ta3eTHYIO 3aMETKY, B KOTOPOH
TrOBOPUJIOCH O TOM, YTO JIEHbI'M OblIM oTOocHaHbl oOparHO. IlpencraBurenu
saduonckoro Kpacnoro Kpecra pemmiau oOTIpaBUTh 3TH JI€HBIM B IOMOIIb
YKEPTBaM 3eMJIETPSCEHUS, IPOU3OLLIEALIETO B TOT rol B MexXuko.

Moii HeTOCTaTOK U OJHOBPEMCHHO HpO(I)eCCI/IOHaJ'IBHOC Ka4eCTBO — BCAKUM pas, xorga s 03a-
Aa4YCH KaKUM-TO ACIICKTOM YCJIOBCUCCKOI'O MMOBCACHUS, I UCIILITBIBAIO JKCIIAHUC MTPOBCCTU HAJIb-
Hellee ero ucciegoBanue. B manHoM cjIydac s CMOT' y3HATb BCC l'[OI[p06HOCTI/I 3TOM HUCTOpUH.
Ha moe CHaCThEC, )KYPHAJIUCT, KOTOpLIf/'I, KakK U 4, OBLI HU3YMJICH ITOBCACHHUEM 3(pHOHOB, MOIpoCcull
OCIICAHUX 00BSICHUTH €My, 4TO IMPOU30ILIO.

o Hurara u3 nccnenoBanus Leakey and Lewin (1978).

10 Jlns monyuenus 6onee noHoM uHbopmanyu cM. Tiger and Fox (1971).
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OTBeT, KOTOPBIN OH MOJYYM], — 3TO KPaCHOPEUYHMBOE MOATBEPKACHHUE MPABUIIA B3AUMHOIO
oOMeHa: HECMOTpPS Ha KpaiHIOI HYXKIY, UCHBIThIBAEMYIO0 DQHOomnuel, oHa nociajia 3TU JeHbIU
Mexkcuke, noromy uro B 1935 rony Mekcuka oka3ana nmoMouib DPHUONUHU, Koraa Ta Obula OKKY-
nupoBaHa WUranueit. [Tonyuus sty nndopmanuio, s MpoAoIKal YIUBIATHCS, HO YK€ HE ObLIT 03a-
nayeH. [TorpeOHOCTh OTBETUTH B3aUMHOCTBIO [IEPEBECUIIA OTPOMHBIE KYJIBTYpPHBIE pa3Indusl, IPo-
MaJIHO€ PacCTOsIHKUE, CTPAIIHbII T'0JIO] U IMYHbIE HHTEepechl. [Ipolie roBopsi, CrycTs HOJICTONETHS,
HECMOTPS Ha BCE NMPOTHUBOICHCTBYIOIINE CUIIbI, TPU3HATEIbHOCTh BOCTOPKECTBOBAIA.

He 3abmyxnaiitech, yenoBeueckre 0oOIIECTBAa M3BICKAIOT JEHCTBUTENIBHO CYIIECTBEHHOE
KOHKYPEHTOCIIOCOOHOE IPEHMYILIECTBO U3 IIPAaBMJIA B3ANMHOTO OOMEHA U, CII€A0BATENIBHO, CIEIAT
3a TEM, YTOOBI UX YJICHBI YMEJIH UCIIOIHATH 3TO MIPABUIIO U BEPUTH B Hero. Kax1oro u3 Hac yuuiu
IPUJIEPIKUBATHCS €r0, KKl U3 HAC 3HAET O COLUATIbHBIX CAHKIMIX U BHICMEMBAaHUM, IPUMEHS-
€MBIX K JII000MY, KTO €ro HapymIaeT. SIpIbIKy, MPUKIEHBaeMble K TAKOMY YEJIOBEKY, PE3KO Hera-
TUBHBI — JIONBIPB, HEOIAroAapHbBIN THII, HEYECTHBIN JIENIEII.

IHOCKOJIBKY CYHECTBYET INHOBCEMECTHOE
OTBPAIIEHUE K TEM, KTO TOJIBKO BEPET U HE IIBITAETCAA
JATH YUTO-TO B3AMEH, Mbl YACTO UJIEM HA BCE, YTOBbI HE
OKA3ATBHCHA B UX UUCIIE.

MMEHHO HO2TOMY HAC «PA3BOJAT» JIIOIH,
CTPEMAIIUECHA N3BJIEYD IMOJIb3Y n3 YYBCTBA
INPU3HATEJIBHOCTHU.

YToObI MOHSATH, KAK MPABUIIO B3aMMHOTO 0OMEHA MOXKET IKCILTyaTUPOBATHCSI TEMH, KTO TIPU-
3HAET €r0 KaKk MCTOYHUK BIMSHHS, KAKOBBIM OH, O€3YCJIOBHO, U SIBISETCS, MOKEM BHUMATEIbHO
M3YYHTh SKCIIEPUMEHT, NpoBeaeHHbIN mpodeccopom lennncom Puranom u3 Kopuemnckoro yHu-
BepcuTeTal!. Y4acTHUK SKCIEPUMEHTA MO «XYI0KECTBEHHOU OIICHKE)» MPOU3BEICHHUI OIICHUBAI
BMECTE C IPYTUM HCIBITYEMbIM Ka4eCTBO HEKOTOPHIX KapTuH. OHAKO BTOPOU OIEHIIMK — HAa30-
BeM ero /o — ToipKko u300paxkan u3 ceds UCIBITYeMOro, a Ha caMOM Jiejie ObLT TTOMOITHUKOM
nokropa Purana.

OTOT HKCIEPUMEHT MIPOBOJMIICS B IBYX BapuaHTax. B omHoM cimyuae J[xo
OKa3bIBaJl HEOOJIBILYIO YCIYTy HACTOSALIEMY UCIIBITYEMOMY, O KOTOPOil TOT €ro He
npocuil. Bo BpeMsi KOpOoTKOTro nepepbiBa OH Ha Iapy MUHYT MOKHUa]d KOMHATy U
BO3BpALAJICS C ABYMsI OyTHUIKAMU KOKA-KOJIBI, ¥ ITPU 3TOM TOBOPHIL: « 1 cripocui
npodeccopa, MOTY JIM 51 KyIUTh KOKY, M1 OH pa3pelll, O3TOMY sl KYIWJI OJHY
OyTBUIKY U JJISl BaC TOXKE.

B apyrom ciydae J[»o He oka3blBal UCHBITYEMOMY HHMKAKHX YCIYT; OH
IIPOCTO BO3BpAILAJICs MOCJIE IBYXMHUHYTHOTO MepephiBa ¢ MyCThIMU pykamu. Bo
BCEM OCTabHOM JI>k0 Bell cebsl OJJMHAKOBO.

[To3xe, mocne OLEHKM BCeX KapTHMH M yXOAa »KclepuMeHTaropa, JIxo
IPOCWJI HUCHBITYEMOIo oOKa3arb yciayry emy. OH TOBOpPWJ, 4YTO MpoAaer
JIOTepeiiHbIe OUIIETHI, B KOTOPBIX PAa3bIPhIBAETCSI HOBBIM aBTOMOOMIIb, M UTO, €CIIH
OH NPOAACT MHOTO OMJIETOB, TO CMOXKET BBIMIPATh NPU3 B MATHAECAT JOJIAPOB.
JIKO TONpPOCHIJI UCTIBITYEMOTO KYNHUTh HECKOJBKO JIOTEPEHHBIX OHJIETOB IO
IBaaUaTh MATh LEHTOB 3a WTYKY: «JIto0oe KonndecTBo, uyeM Oonblie, TeM
JyYIle.

I'maBHOE OTKpBITHE 3TOrO MCCIIENOBAaHUS KacaeTcsl KOJudecTBa OWIIETOB,
pUoOpeTeHHBIX Y [0 UCTIBITYEMBIMH B IBYX pa3HbIX CUTyalUsX. be3 coMHeHus,
Jl>xo pozain GosbIlie OMIIETOB TEM MCIIBITYEMBIM, KOTOPBIM paHee OKa3all yCIyTy.

" Oguumansroe coobmenne 06 sxcnepumente npuBoutes y Regan (1971).
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OueBHIHO, YyBCTBYsI ce0sl YEM-TO 00S3aHHBIMU €MY, 3TU UCIIBITYEMbIE KyTTUIIU Y
HETO B JIBa pa3a OoJple OMIIeTOB, YeM T€, KOMY OH paHee He OKa3bIBaJl HUKAKHX
YCIIYL.
Xota uccnenoanue Purana npezacrasiser co00i JOBOJBHO MPOCTYIO JEMOHCTPALHIO TOTO,
Kak paboTaeT MpaBHJIO B3aUMHOTO OOMEHAa, OHO WJUTIOCTPUPYET U HECKOJIBKO Ba)KHBIX XapaKTe-
PHUCTHK 3TOTO MpaBuia, KOTOPbIE MOCIE NaIbHEUILEr0 pacCMOTPEHHS MOMOTYT MOHSATh, KaK €ro
MOJKHO MCII0JIb30BaTh.
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Bceobbemniowee npaBuso

OnHa W3 MPUYUH TOTO, MOYEMY IPABHIO B3aWUMHOTO oOMeHa MOXeT Tak 3(dekTuBHO
UCTIOJIB30BAaThCSl B KAYE€CTBE MHCTPYMEHTA JUIS TIOIYYEHHUS YbETO-TH00 COTIacusi, COCTOUT B €T0
BCEOOBEMIIEMOCTH. ITO IIPABUIIO O0JIaIa€T YIUBUTEIBHON CHIIOHN, 3a4aCTYIO BBI3BIBAIOIICH yTBEP-
JMTEIBHBIN OTBET Ha POCKOY, KOTOpasi, HECOMHEHHO, OblIa ObI OTKJIOHEHA, €CITU OBl HE 3aKpEIHB-
IIeecsi YyBCTBO MpHU3HATENBHOCTH. O TOM, KaK CHJIA BIUSHHS 3TOTO MPaBUJIa MOXET MPEB30UTH
BIIMSIHUE IPYTUX (PAKTOPOB, 3a9aCTYIO ONPEEIISIONINX, Oy/IET BBHITIOIHEHA MMPOCh0a HITH HET, CBH-
JIETEIbCTBYIOT PE3yJBTaThl BTOPOTO UCCIIeNoBaHus Purana.

[TomMumo HHTEpECa K BIUSHHIO, OKa3bIBAEMOMY TPABUIIOM B3aMMHOTO OOMEHa Ha IOJTydYeHHe
cornacusi, Purana Taxke HHTEPECOBAJIO TO, KaK CUMITATHI K YEJIOBEKY BIHMSCT Ha JKEJIaHUe UCTION-
HUTb €ro npock0y. YToObI OLIEHUTH, KaK XOpolllee OTHOIIEeHUE K J»0 mozeiicTBoBaio Ha pele-
HHE UCTIBITYEMbIX KYITUTh MPEIJIOKECHHBIC UM JIOTepPEeHHbIe OMIeThl, PUran momnpocui ux 3amosn-
HUTH HECKOJIBKO TECTOB, OIICHUBAIOIINX CTETIEHb CUMITATHH K J[>K0. 3aTeM OH CpaBHHII PE3yJIbTAThI
TECTOB C KOJIMYECTBOM KYIUICHHBIX OUJIETOB. BBISICHIIIOCH, YTO UCTIBITYEMBbIE MTOKYTaH y J[»o Tem
Ooubiie OUIETOB, YeM OOJbIe OH UM HpaBwiICs. Ho ofMH TONBKO ATOT (haKT eaBa JIM MOXKET KOTO-
HUOYb YIUBUTH. BONBIIMHCTBO CIIOCOOHO MPENIONIOKHUTE, YTO JIFOAM C OOJBIIEH TOTOBHOCTBIO
OKaXYT YCIYyTY TOMY, KTO UM CHMITaTHYEH.

OpnHaxo B 3KcriepuMeHTe Purana 66110 HHTEPECHO TO, YTO CBSI3b MEXK/Ty CHMITATHEH U COTIa-
CHEM He UMeJla HUKAKOTO 3HaY€HUS B CHUTYalllH, KOT/Ia UCTIBITYeMbIe Toydainn oT Jko OyThUIKY
KokH. J{71s1 Tex, KTo Obu1 goimkeH Ko, cuMIaTvs K HeMy He UMelia HUKaKOTO 3HaueHUsl; OHHM YyB-
CTBOBAJIM, YTO 00S3aHBI OTOIATONAPUTH €T0, U OHM 3TO JIeNalii. B 9TOH cHUTyally HCIIBITyeMBbIe,
KOTOpBIE yKa3aid, 9To J[>KO UM He HpPaBUTCS, MOKYIAJIA CTOJIBKO )K€ OUIIETOB, CKOJIBKO U T€, KOMY
oH Obu1 cummaruyeH. [IpaBuiio B3anMHOTo 0OMeHa OBLIIO HACTOJIBKO CHIIBHBIM, YTO IIPOCTO TIO/IAB-
JISUTO BIMSIHUE APYTOTO (haKTOpa, CUMIIATHH K MPOCAIIeMY, — paKTopa, KOTOPBIH OOBIYHO BIIHSET
Ha Hallle coryacue.

[oaymaiite 0 ckpbITOM cMmbIciae. JIIOAH, KOTOPBIX Mbl OOBLIYHO
HeN0/I00/JMBAeM — COMHHUTe/bHbIE MJIM HABS3YMBbIE TOPrOBUbI,
HeNpPHUSATHbIE 3HAKOMbIE, MPEACTABUTE]NU CTPAHHBIX MJIHM HEMOMYJSAPHBIX
OPraHM3alMii, — MOTYT CylIeCTBEHHO YBEJIUYUTH CBOU HIAHCHI HA TO, YTO MbI
Oyl1eM yro:kaatb UM, €CJIM Mepel TeM, KaK MPOCUTh 0 YeM-TO, OKAKYT HAM
He0O0JIbIIYI0 JIH0e3HOCTh.

Bozemem IIPpUMEP, C KOTOPBIM MHOT'MC U3 HAC YIKC CTAJIKUBAJIUCDH.

O6mecTBo Xape KpuimiHbl — BOCTOYHAsI pEIUTHO3HAS CEKTa ¢ KOPHSIMH,
YXOJIAIIIMMHU B IITyOb BEKOB, €€ pPoJMHA — MHAUKCKUI ropon KanbkyTTa.

VYauButenbHasi COBpEMEHHAash MUCTOPUA CEKThl Hadanach B 1970-x, korma
3HAYUTEIHHO YBEJIMYUIIOCH HE TOJBKO KOJMYECTBO €€ IMOciefoBareieii, HO U
ee 60rarcTBO. DKOHOMUYECKHUH MOABEM MPOU3OIIEI Ojlarofaaps caMbIM pa3HbIM
JEHUCTBUSM, TJIaBHOE M3 KOTOPHIX — MPOIICHHUE O MOKEPTBOBAHUAX, C KOTOPHIMHU
yieHsl O0miecTBa 00pamarTcs K MPOXOXKUM B JIIOAHBIX MECTaX.

B camom Hauarne cymiecTBOBaHUS 3TOM T'PYIIBI B HAIICH CTPaHE €€ YICHBI
oOpamanich ¢ Mpock0aMu O TMOKEPTBOBAHUAX TaK, YTOOBI 3TO 3alOMHHIIOCH
BCEM BCTPEYHBIM. | pymnmbl KPUIITHAUTOB — YaCTO OOPUTHIC HAroyo, B 0agaxoHax
Y IIJIENaHIAX, ¢ YeTKaMH U OyOeHYMKaMU — OOBIYHO COOMPAIUCH HA TOPOJICKUX
yAUIaX ¥, MOHOTOHHO HarieBasi U TAHILysl, IPOCHIIH JIFOJIEH O IMOKEPTBOBAHUU.

XoTss ATOT MeTox O4YeHb A(PQPEKTHBHO TPHUBICKAI BHUMAaHUE,
MOKepTBOBaHUHN jaenanu mano. CpeaHuil amMepHuKaHEl[ CUMTal KPHUITHAWTOB,
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MSTKO FOBOPS, CTPAaHHBIMU, U OTKa3bIBAJICS )KEPTBOBATH JEHBIM HA UX MOAJIEPIKKY.
UsieHbl CEKThl JTOBOJBHO OBICTPO OCO3HAJIM, YTO TAaKOE OOLIEHHE C IIMPOKOMN
myOIMKOI UMEET CBOU MPOOJIEMBI.

JlronsM, y KOTOpBIX MPOCHIIM IOKEPTBOBAaHUS, HE HPABWIOCH TO, Kak
BBIIJISIIST, O/IEBAIOTCS U BeayT ceOs wieHsl ObmectBa. Ecnu 651 O0mecTBo 6110
0OBIUHOM KOMMEpUECKOM OpraHu3alieil, pelmTbh BOIPOC 0Ka3ajloCch Obl COBCEM
MIPOCTO — HY’KHO OBLJI0O U3MEHUTD TO, YTO HE HpaBMJIOCh oM. Ho kpuHanter —
3TO PEIUTUO3HAS OPTaHU3ALINS; U TO, KAK OHH BBITIISAIAT, OICBAIOTCS M BEIyT ce0s,
OTYaCTH CBSA3aHO U C PEIUTUO3HBIMU YOSKICHUSIMHU.

[Tockonbky B J1I0OOM ciiydae peluruo3Hble 00bIYal MEHSIOTCS C TPYIOM
U HE 3aBUCST OT MUPCKOTO MOHUMAaHMUsI, PyKOBOJCTBO KPUITHAUTOB CTOJIKHYJIOCH
¢ Hacrodawel nuineMMmoi. C 0HOM CTOPOHBI, CYIIECTBOBAIM BEpOBaHUs, popma
ONICXKJIbl M NPUYECOK, UMEBIIME pEIUruo3Hoe 3HaueHue. C Jpyroil CTOPOHBI,
aMEpPUKAHIIbl HACTOJILKO HEraTUBHO OTHECIHMCh KO BCEMY 3TOMY, YTO BO3HHKIA
yrpo3za (MHAHCOBOMY OJaroCOCTOSHHIO OpraHu3anuu. UTo e HYyKHO OBLIO
JieN1aTh CeKTe?

Pemenue kpumnantoB Obut0 Onectsammm. OHU MEepenuId K TaKTUKe coopa
MO’KEPTBOBAHUI, KOTOpast caenaja HeoOs3aTeIbHOM CUMITaTHIO KEPTBYIOLIUX K
coopurkam neHer. OHM Ha4ajIi POCHUTD JIEHBT U, UCTIONIB3YsI TIPABUIIO B3aUMHOTO
oOMeHa, KOTOpo€, Kak MOKa3aJlo HccieqoBaHue Purana, 10CTaroyHO CHIIBHO,
9TOOBI TPEONONETh (HaKTOP HEMPUI3HU K IPOCSIIEMY.

HoBas ctparerus mo-mpexxnemy BKJIIO4Yasa B ceOsi cOOp MOXKEpPTBOBAHHIA
B MecTax OOJbIIOr0 CKOIUJIEHHUS JIIoAeH (JIF0OMMOE MECTO — a’poHopThl), HO
Tenepb, NPeXkae 4eM oOpaTUThCs C MPOChOO O MOKEPTBOBAHMH, KPUIIHAUTHI
JlaBaJId MIPOXOKEMY «IOAApOK» — KHUTY (00bIuHO «bxarasar I'uty»), KypHas ux
ObmectBa «Ha3zan x boxxecTBy», Wiu, B caMOil MPOCTON U OKyIaeMoil Bepcuu,
LIBETOK.

Huuero He mono3peBaroieMy NpoxoxKeMmy, KOTOpOMY BHE3AITHO CYIOT B PyKY
WIM KPEMT K OJIEXkJAE LIBETOK, HU B KOEM Cllydyae HE pa3pellialoT BEPHYTh €ro
o0paTHO, Jlake €CJId OH HacTauBaeT, YTO OH eMy He HyxkeH. «Het, 310 Ham
MOJApPOK Bam», — FOBOPUT MPOCSIINM, OTKA3bIBAsICh MPUHATH LBETOK OOpaTHO.
Tonpko mocne TOro, Kak KpUIIHAWUT, TAKUM 00pa3oM, BKJIIOUAET CUILy NpaBuia
B3aMMHOTO OOMEHa, OH MPOCHT y YeJIOBEKa CAENaTh MOXXEPTBOBAHUE B TOJIB3Y
OoOmecTaa.

Orta cTparerus «6JaroTBOpUTENI-epe-HUIIMM» Obli1a cynepycrerina 1 OomecTsa Xape
Kpumsel 1 nmpuHecia eMy OrpoOMHYIO TPHOBLTE, TTO3BOJIUBIIYIO TPO(GUHAHCUPOBATH XPAMBI, KOM-
MaHUU, HEJIBMKUMOCTh U cOOCTBEHHOCTH B 321 nentpe B CoenunenHsbix IllTarax u 3a rpaHuiiei.

[To xomy nena 3aMeTUM: MOYYUTENHHO, YTO MIPABHUIIO B3aUMHOTO 0OOMEHA Ha4alio MPHUHOCUTH
KpUITHANTAM MEHBIIE TIOJb3bI, M HE MOTOMY, YTO CaMO 3TO IPABHIIO CTAI0 MEHEE CHIBHBIM, a
MOTOMY YTO MBI HAYYHIIUCH MPEMATCTBOBATh KPUITHANTAM HCIIOIB30BaTh €0 MO OTHOIICHUIO K
HaM. OHAXTBI OKa3aBIIUCH KEPTBOH MOI0OHOM TAKTUKH, MHOTHE My TEIIECTBEHHUKH CTAIIN OJTH-
TeNbHEE, U TeTIePh, 3aBUJICB B SPOIIOPTY WIIM HA BOK3aJIe OOJIAYEHHBIX B HETPAIUITUOHHYIO OCKIY
KpPUIITHAWTOB, CTapaloTCs M30€KaTh BCTPEYN C HUMHU U 3apaHee HACTPAMBAIOTCS OTKIOHHTH MX
«TIOIAPKIY.

Xotst OOIIECTBO M CTapaeTcsi MPOTUBOCTOATH BO3POCIICH OMUTEIEHOCTH U PEKOMEHIYeT
CBOHIM YJIEHAM OJICBAThCS U BBHIINISJETH COBPEMEHHO, YTOOBI MX HEBO3MOXKHO OBLJIO HEMEIJICHHO
y3HAaBaTh, KOTJIa OHU 00PAIIAIOTCS C MPOCKOOH 0 TOKEPTBOBAHHUH (HEKOTOPHIE TETEPh JaXKe UMEIOT
¢ co0oii TOPOXKHBIE CYMKH WM Y€MOJIaHbl), MACKUPOBKA HE OCOOCHHO MOMOTAeT KPHUIIIHAUTAM.
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CnuuikoM MHOTHE TETeph MPEANOYUTAIOT HE MPUHUMATh MOAHOIICHUN OT HE3HAKOMIIEB B 00IIIe-
CTBEHHBIX MECTaX BpPOJI€ adporopTa.

Kpome Toro, anMuHHCTpAIHs adpONOPTOB BBEIA MHOXKECTBO MPOIIETYP, YTOOBI MPEayIpe-
JUTH HAC 00 UCTUHHOM OOJINYbE U HAMEPEHUSIX KPHUIIIHAUTOB. B aspomnoprax mouru moBCEeMeCTHO
JESATEIbHOCTh KPUITHAUTOB OTPAaHUYHMBAIOT OMPEICICHHBIMH TEPPUTOPUSIMH U Y€PE3 COOOIIECHUS
HAa IJIaKaTax ¥ CUCTEMY OMOBEIICHUs] HATOMUHAIOT O TOM, YTO B 3TUX MECTaX CEKTAaHThI 3aHUMa-
I0TCSL COOPOM IOKEPTBOBAHMIA.

To, uTO MBI IPETOUTTU OOPOTHCS C KPUILTHAUTAMH, CKOPEE YKIIOHSSACH OT UX HABA3UUBOCTH,
HEKEJTM IPOTUBOCTOS €H, CBUACTEILCTBYET O COLMATBHON IIEHHOCTH IIPAaBHJIa B3aMMHOTO OOMEHA.
DTO MpaBUIIO, YCUIMBAIOIIEE UX TAKTHUKY, CTUIIKOM 3()(PEKTUBHO — U COIIMATBHO MOJIE3HO, — YTOOBI
MBI PEIIUINCh HAPYIIUTh €T0.

[TonuTuka — erie ogHa apeHa, Ha KOTOPOM MPOSIBIIICTCS CHJIa TIPABHJIa B3aMMHOTO OOMEHA.
TakTuka B3auMHOTO OOMEHA MOSIBIISIETCSI HA KaXKIOM YPOBHE.

* «<HaBepxy» BJjacTH, n30paHHble YHUHOBHUKHU JIEHCTBYIOT M0 CHCTeMe «Thl MHe — I
Tebe», 00MEeHNBASICh OKA3aHHBIMHU YCJIYTaMU, YTO JieJIaeT MOJUTHKY MECTOM /1efiCTBUTEILHO
CTPAHHBIX CO1030B. Eciii o/ivH 13 U30paHHBIX HAMH YHHOBHUKOB TOJIOCYET M0 KAaKOMY-TO 3aKO-
HOIIPOCKTY HECBOMCTBEHHBIM €My 00pa3oM, BO3MOXHO, 3TO MPOIUKTOBAHO JKEJTaHHEM OTOIaro-
JApUTh CO3/1aTeNsl 3aKOHOMpoekTa. [loTuTHYeCKre aHAMTHUKU OBLIN TOPaXEHBI CTIOCOOHOCTHIO
Jlungona J[>KoOHCOHA MPOBOIUTH TaK MHOTO IIporpamMm depe3 KoHrpecc B Hauasie CBOEro mpasie-
Hus. [axe unensl Konrpecca, koTopele, 0 MpeaBapUTEIbHBIM MPOTHO3aM, OBUTA PEUTUTEIHHO
MPOTHUB ITUX MPEJIOKEHUH, TOJIOCOBAJIH 32 HUX.

[Tpu GrmxkaiiiieM pacCMOTPEHUH TOJIMTOJIOTH BBISICHUIIM, YTO MPUYMHA 3TOTO KPhLJIach HE
CTOJILKO B TIOJIMTUYECKOM OIBITE J[>KOHCOHA, CKOJIbKO B OTPOMHOM KOJIMYECTBE YCIIYT, OKa3aHHBIX
UM JIPYTUM 3aKOHOZAATEIISIM 32 BpEeMsI MHOTOJIETHETO MpeObIBaHUS Y BJIACTH B TMajare MpeCTaBH-
tesnelt u cenare. CTaB nMpe3uACHTOM, OH 332 KOPOTKOE BpPEeMsl ACHCTBUTEIHLHO CMOT MIPUHSATH OUYCHb
MHOTO 3aKOHOB, IMOMPOCUB 00 OTBETHBIX YCITyTrax.

WuTepecHo, 4TO Tak e MOXHO OOBSCHUTH TPYIHOCTH, Bo3HuKmue y J[xummu Kaprepa,
MPOJBUTABIIETO MPOTrpaMMBbI Yepe3 CEHAT B Hauaje MpaBiIeHUs, XOTs TOTr/a IeMOKpAaThl pacrosia-
rajy MOJAaBJISIONIUM OOJNBIIMHCTBOM M B TajiaTe MpeIcTaBuTeNe, u B cenare. Kaprep npumien k
MPE3UJICHTCTBY HE U3 BIUATEILHBIX KpyroB Kanurtonuiickoro xonma. [IpoBoast CBOI0 KaMmnaHuIo,
OH HETPECTaHHO MOAYEPKHUBAJ CBOE «HEBAIIMHITOHCKOE» MPOUCXOXKICHUE, TOBOPS, YUTO HUKOMY
¥ HU4eM He 00s13aH. Kak pa3 3Tum u 00bsacHsIeTCs O0JIbIIast 4aCTh €ro TPYAHOCTEH, Belb HUKTO U3
3aKOHO/aTesei He ObUT eMy HUYEM O0s3aH.

* Ha npyrom ypoBHe MbI MO:KeM BHA€eTh 001EeNPU3HAHHYIO 3(P(PeKTUBHOCTH NMPaBUJIa
B3aMMHOI0 00MeHa, KOI/Ia 1eJible KOPNOPAMH U YACTHbIE JIUIA CTAPAIOTCH NMPENnoJIHeCcTH
NMOJAPKH WJIH 0KA3aTh YCJIYTH JIMLAM, HajleJIeHHBIM Cy1e0HO U 3aKOHO01aTe/IbLHOM BJIACTHIO.
HenapoMm cymiectByeT 1enblid pssl FOPUAMYECKUX OTPAHUYCHUHN MPOTHUB MOJOOHBIX MOAAPKOB U
yciyr. Hakoruienne 00s3aTenibCTB 4acTo JISKUT B OCHOBE O(HUIIMAIILHO 3asBJICHHOTO HAMEPEHUS
MOA/IepP>KaTh MOMYJISIPHOTO KaHIU IaTa.

TonbKO B3MISTHYB Ha CIIMCKWA KOMIAHWUW U OpPraHHU3alldid, CIIOHCHUPYIOIIMX MPEABBIOOPHBIE
KaMIaHUU 00oux TIAaBHBIX KaHJIWIATOB Ha Ba)KHBIE MOCTHI, MOXKHO OTYETIMBO MPOYECTh X
MOTHUBBI. CKEeNTHK, TPEOYIOMNNA MPSAMBIX JOKA3aTEIbCTB KOMIICHCAIIUH, OKHJIAEMOU TOJUTHYEC-
CKHMH CIIOHCOpPaMH, MOT OBl BBICIYIIATh YAUBUTENbHOE pu3Hanue Yapnp3a X. Kurunara-mmnan-
mero, OOBMHEHHOTO TO3KE B MHOTOUMCIIEHHBIX CITydasiX MOIIEHHUYECTBA BO BPEeMs KPYIICHUS
ccyno-cOeperaTeIbHOM CUCTEMBI HAIlIeH CTPaHBbI.

OTtBeyast Ha BOIIPOC O TOM, CYIIECTBYET JIM CBS3h MKy 1,3 MUJUIMOHA JOJUIapOB, MOTpa-
YEHHBIX Ha MPOBEICHUE M30MUPATEIbHBIX KaMIIaHUH TISITH aMEPUKAHCKUX CEHAaTOPOB, U UX MOCIIE-
TYIOITUMU IEUCTBUSIMU B €T0 3aIUTY MPOTUB (DeIepaTbHBIX PErYITHPYIONIUX OPTaHOB, OH 3asBHII:
«Co Bcell mpsAMOTOM X0Uy CKa3arh: s, KOHEYHO, HAJICIOCh Ha ATOY.
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Ha H13oBOM ypoBHE MECTHBIE OTUTUYECKUE OPTAHU3AIIMHU TTOHSJIN, YTO OCHOBHOM CIIOCO0
yIepXKaTh y BIACTH CBOMX KAHIUAATOB — 3TO 3aCTaBUTh MX OKa3bIBaTh M30HMPATEIIM MaKCUMYM
HEOONbIINX YCIIYT.

«Menkue NOJIMTHUKaHbD» BO MHOTHX ropoAax J0 CHX MOp IECUCTBYIOT UMEHHO Tak. Ho He
TOJIbKO OOBIYHBIC TPAXKIaHE MPOJAIOT MOJIUTHUECKYIO TTOIIEPKKY 3a HEOOBIINE JIMUYHBIE YCITYyTH
B CBOIO IOJIB3Y.

Bo Bpems npesuaenTckux Bei6opoB 1992 rona akrpucy Camnu Kennepman
CIPOCHUIIH, IOYEMY OHA M30 BCEX CHJI NOJAEPKUBAECT KaHAUJATYpPy BBIIBUKECHIIA
or nemokparoB Jlxeppu bpayna. Ona orBeruna: «JlBaamarb Jier Hazag s
oOparuiach K IE€CATH CBOMM JIPY3bsIM C MPOCHOOH momMoub nepeexarb. OH ObLI
€IMHCTBEHHBIM, KTO OTKIUKHYJICS.

besyciioBHO, nmposiBIeHHE CUJIBI MIPAaBUJIa B3aUMHOIO OOMEHAa MOYKHO BCTPETUTh U B TOp-
ropje. XOTsd YUCIO BO3MOXHBIX IIPUMEPOB BEIHUKO, JAaBAaNTE PACCMOTPUM Pl U3BECTHBIX HaM
CJIyyaeB, Kacaroluxcs «0eciaTHbIX 00pa3ioBy» ToBapa. Kak u Bcs MapKeTHHIOBasi TEXHOJIOT U,
pa3naua OecriaTHeIX 00pa3lOB MMEET JJIMHHYIO U YCHElIHYI HcTopuio. OObIYHO HEOOJbIIOE
KOJIMYECTBO 00PA3II0B pa3gaeTcs MOTEHIMAIbHBIM KIMEHTaM, YTOObl OHM MOIJIM O3HAKOMUTHCS C
UX MPORYKIHMEH U pelnTh JUIsl ce0sl, HPaBUTCSI OHA UM HJIU HET.

W HecoMHEHHO, >XellaHhe MPOU3BOAMTENS MO3HAKOMUTH MYOIUKY C KaueCTBOM IPOU3BO-
JMIMOT0 TOBapa BIIOJHE 3akoHHO. IIpenects GecruiatHOro obpasia, 0OJHaKO, COCTOMT B TOM, YTO
OH BOCIIPMHHMMAETCSI KaK MOAAPOK U 3aCTaBisieT AEUCTBOBATh MPABUIIO B3auMHOro ooMeHa. Kak
HACTOSIUI MacTep JUKUY-IDKUTCY, PEeKJIaMIIUK, pa3farouiuii 6ecratHble 00pasibl, BKIHOYAET
CHJTy NIPU3HATEIBHOCTH, CKPBITOH B TIOAApKE, IPU TOM HEBUHHO MPUTBOPAACH NIPOCTHIM HH(OP-
MaTOPOM, PAaCCKa3bIBAIOLINM O TOBapE.

NzmobaenHoe MecTo 11 pa3adu OecriaTHeIX 00pa3lioB ToOBapa — yHUBEpCaM, I71e MOKyTa-
TEJISIM 4acTo JA0T Ha MPo0y HeOOobIINEe KyOHUKH Pa3HbIX COPTOB ChIpa UK Msica. MHOTHE JIHOIU He
MOTYT, OTBE/IaB HAKOJIOTHIN HA 3y0O0UMCTKY KyCOUEK POYKTa, BEPHYTh YIIbIOAIOIIEMYCs PEeKIaM-
LIMKY ITyCTYI0 3yOOYMCTKY M YUTH KaK HU B 4eM He ObIBano. OHM 4yBCTBYIOT ce0sl 00sI3aHHBIMU
KyIHTb XOTS Obl HEOOJIBIION KyCOUeK, JJa’Ke €CII TOBAp U HE 0COOCHHO BIEYATINII UX.

B knure Banca ITakkapna « CKpbITbie MacTepa YroBapHBaThy» OMUCHIBACTCA
BECbMa YCIICIIHAsl PAa3sHOBHUIHOCTh TAKOTO MAapKETHHTa. ABTOpP pacCKa3bIBaeT,
KaK OJHaXIbl MpojAaBell W3 ImTata MHIuWaHa, BBICTABUB Ha MPOAAXY ChIP
U TIPUITIACUB IOCETUTENIe Mara3uHa CaMOCTOSITENIbHO OTpe3arh OecIIaTHBIH
KyCOYeK U MOMpoOOBaTh €ro, BCEro 3a HECKOJIBKO YaCOB MPOAAJ ThICAYY (PYHTOB
3TOTO IpoayKTal

Emie onvH BapuaHT mpojiaxu ¢ UCHOIb30BaHUEM OeCIIaTHBIX 00pa3lioB TOBapa UCIIOJIb3Y-
eTcs Kopropaiuein Amway, ObICTpOpacTyIel KOMIIaHWEeH, KOTopast MPOU3BOAMT U ITPOJACT X035~
CTBEHHBIE TOBaphl M MPEAMETHI JIMYHOW TUTHEHBI Yepe3 OOMMPHYIO OOIICHAIIMOHAIBHYIO CETh
KOMMHMBOSIKEPOB, TOPTYIOIIUX TOKBAPTHPHO.

KOMHaHI/Iﬂ, CIIC HCCKOJIBKO JICT Has3ald HOTUBIIAACA B IIOJIYIIOABAaJIbHOM
MOMEIICHUH, a CefYac pa3pocmiascsi 10 TAKUX Pa3MEpOB, YTO TOJOBOKH 000pOT
ee MPOoJJak COCTABIISIET MOJITOpA MIJLTHAP/IA JIOJUTAPOB, TIPEIOCTABIISET KIMEHTAM
OecrutatHble 00pa3ibl TOBapoOB B KomIuiekTe, HazbiBaeMoM BAI (BUG). BAI —
3TO KOJUIEKITUS TPOAYKIIMU Amway — Oy TBUIOYKH C MOJIUPYIOIIEH KUIKOCTHIO IS
MC6CJ'H/I, CTHpElJ'IBHLIfI IMOPOIIOK WJIX IIaMITyHb, A€3040PaHTbhl, MUHCCKTUIIUAbI NI
KHUAKOCTD AJI MBIThS OKOH — BC€ 3TO JOCTABJIACTCA KIIMCHTY HAa IOM B CIICIIUAJIBHO
0 OpPMIIEHHOM YITAKOBKE WJIH JKE MPOCTO B TOJIUITUIICHOBOM ITaKeTe.
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B cnenuanbHOM pyKOBOACTBE Uil COTPYIHUKOB Amway pPEeKOMEHIyeTcs
octaBiATh BAI' y moreHnuanpHoro mokynarenst «Ha 24, 48 wnm 72 dyaca
OecriaTHO UM 0e3 BCAKHUX 00s13aTENbCTB CO CTOPOHBI KiMeHTa. [IpocTo ckaxure
emy (ei), YTO BbI XOTUTE, YTOOBI OH UCTIPOOOBAJI BCE 3TO CaM. .. DTO MPEAJIOKEHUE,
OT KOTOPOTO HUKTO HE MOXKET OTKa3aThCsI».

B KkoHIle McnBITaTenbHOrO CpOKa IMpPEACTaBUTENb Amway BO3BpallaeTcs
u cobupaeT 3aka3bl Ha IMOHPABUBIIYyIOCA Npoaykuuio. [lockonbky 3a Takoii
KOPOTKMIM CpOK JIMIIb HEMHOTHM YAA€TCd H3pacxofoBaTh aOCOJIIOTHO BCE
COAEPKUMOE Jake€ OAHOro (PIaKkoHa, COTPYOHHK KOMIIAHMM MOXET 3a0parb
OCTaBILIEECS] U OTHECTH CIEAYIOUIEMY KIMEHTY, MPOKUBAIOLIEMY MOOIU30CTH,
U HauaTh BECh IPOLIECC 3aHOBO. Y MHOIMX IpeJcTaBuTesed Amway B pailoHe
OJTHOBPEMEHHO IIUPKYIHPYET HECKOIBKO KOMIUIIEKTOB BAT.

KoneuHo, Tenepp-To MbI YK€ IOHUMAaeM, UYTO KIMEHT, BOCIOJIb30BaBUINCh TPOAYKTaMHU U3
koMmIuiekTa BAT, monasncs B TOBYIIKY IpaBuiia B3aMMHOTO oOMeHa. MHOTrue 4yBCTBYIOT ce0st 00s1-
3aHHBIMU M 3aKa3bIBAIOT YK€ ONPOOOBAaHHBIE U YACTHYHO MCIIOIB30BaHHbIE TOBaphl. 1 koHEeuHO, K
HACTOSLIEMY BpPEMEHHU Kopriopauus Amway IpeKpacHO IOHMMAET, YTO 3TO UMEHHO Tak. Jlaxe B
KOMITaHUU € TAKMM 3aMe4aTeNIbHBIM ITPOABM)KEHUEM Ha PhIHKE, Kak Amway, KoMIuieKT BAI™ BbI3bI-
BaeT KOJIOCCAJIbHOE yBeIrueHue npojak. CooOIIeHUs perHOHANIBHBIX TUCTPUOBIOTOPOB, OTCHLIA-
€Mbl€ TOJIOBHOW KOMIAHUHU, PUKCUPYIOT YAUBUTEIbHBIN 3 (DeKT:

«HeBepositHo! MBI HHKOTA2 HE BHACIH TAKOTO aXuoTaxa. lIpomykius
pacKymaeTcs HUCKIIOYUTEIbHO OBICTPO, @ MBI BElb €IIe TOJBKO Hayalw....
MectHble qucTpuObIOTOPHI OepyT ¢ coboli KomiuiekT AT, u y Hac Habmonaercs
KOJIOCCAJIbHOE YBEJIMYEHHE MpoNax» (0T aucTpuObtoTopa mrara MumHOIIC).
«Camast panTacTHUECKas KOMMepYecKas uiest B uctopuu!.. B cpeHeM KIneHTHI
MOKYIMAalT NPUMEPHO MONOBUHY Komiuiekra BAI, korma onu OepyT ero Ha
npoOy.... OgHuM cioBoM, motpsicatomie! Mbl HUKOTZHA HE BHICTU TOTOOHOM
peakuuu BO BpeMsi cBOel paboTe» (0T aucTpuObIOTOpa Amway B IITare
Maccauycerc, CLLA).

Juctpubprotopel Amway, Moxoxe, 03aJadyeHbl — pajibl, HO 033Ja4€Hbl — MOPA3UTEIHHON
cunoit komruiekta BAI. Hy a Mbl ¢ Bamu, KOHEUHO, celdac y»e He JOJKHBI ATOMY YIUBIISTHCA.

[TpaBuiio B3aMHOTO OOMEHA BIIUSET U HA MHOTHE CUTYAIlUU MEXINYHOCTHOTO XapaKTepa, B
KOTOPBIX HET ¥ PEYH O JIEHbIaX WK TOProBoM oOMeHe. CaMblif KpaCHOPEUUBBIN U TIOOUMBIN MHOIO
IpUMEp OTPOMHOTO BIUSHUS, 3aKJIIOUEHHOTO B 3TOM MpaBUIIe, TAKOB. DTO paccKa3 eBpPONEHCKOro
y4deHoro non-Oibecdennra o HemelkoM coiaare [lepBoit MUPOBOI BOMHBI, KOTOPOMY HEOOXO-
JTUMO OBLJIO B3SITh B IICH «S3BIKaY.

Broone nuHuM QpoHTa OBUTM BBIPHITHI TpaHIIEHW, U apMUIM OBLIO
Ype3BBIYAIHO TPYAHO MEPECEUYb HEUTPAIBHYIO 30HY, HO JUIsSl OTAEIBHOTO COIAaTa
9Ta 3a7a4a OKasbIBajach Oojiee BBIOJHUMOM, Bedb B OAMHOYKY HE TaK YXK
TPYAHO NIPOIOJI3TH IO 3€MJI€ M HE3aMETHO CITYCTUTHCS B OKOIIBI MPOTHUBHHUKA.
B yuacTByromux B 3TOM BOMHE apMHUSAX HMEINCh CIEHUAIUCTBI, PETYISPHO
MPOAENBIBABIINE 3TH MaHEBPHI, YTOOBI 3aXBaTUTh COJJAaTa IMPOTUBHUKA JUIS
Jonpoca.

OnuH HEMEUKHI COJIaT, HCTOPHIO O KOTOPOM COOMPArOCh BaM paccKas3arh,
YaCTEHBKO COBEPILAJ TAKUE BBUIA3KH, U TEIEPh €0 BHOBB MOCTIAIN HA 3a/I1aHHE.
OH B ouepeaHO pa3 yMeNo MPeoaoiesl pacCTOSTHUE MEXKTYy (DPOHTAMU U 3aCTUT
BpAacCIUIOX Bpa)kecKoro cosigara B okore. Conjiat, KOTOpbIi Kak pa3 o0enan, ObL1
o0e3opyxkeH. I BOT TyT WUCITyraHHBIM MJIEHHUK, Y KOTOPOTO B pyKe ObLI JIHILb
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KyCOK xJjie0a, COBEpILNI MOCTYIOK, KOTOPbIN, BO3MOXKHO, CTaJl CAMbIM Ba’KHBIM
B €T0 JXU3HU.

OH npotsHyn Bpary xse6. Hemiia HacToapKo MOTPSICIIO 3TO, YTO OH HE CMOT
3aBEpILUTH CBOIO MUCCHIO. OH pa3BepHYIICs, U MIONOJI3 IPOUb OT JOOpOKEIATENs,
MIOBTOPHO NEPECEK HEUTPaIbHYIO MOJIOCY U BEPHYJICS K C€0€ ¢ HEBBIMOIHEHHBIM
3aJaHUEM, HC IIOOOSBIINCH HapBaTbCA HAa THECB KOMAaHOBaHUA.

He menee 3axBarbIBaro1ast ICTOpUS, IOATBEPKAAOIIAs JCHCTBEHHOCTD ITPAaBUJIa B3aUMHOTIO
oOMeHa, COIEeP KUTCS B paccKase 00 OIHOM KeHIIMHE, craciiei ce0e )KU3Hb, He TIPEATIOKUB «Iapy,
KaK TOT IJICHHBIM COJIJAT, & OTKA3aBIIUCh OT HETO U COOTBETCTBEHHO OT COIYTCTBYIOIIMX 3TOMY
Japy TSDKKHUX 00s13arenbeTB. 3Banu ee Jlnana Jlyn u3 JxoyHcrayHa, ["aitana.

B nHos6pe 1978 roma [xum JxoyHC, mpaBUTENb 3TOH CTPaHbl, MPU3BaI
BCEX CBOMX COTPaKIaH COBEPILIUTH CaMOyOMIICTBO, W OOJIBIIMHCTBO M3 HHUX
0€3pONOTHO MOBUHOBAJIUCH ITOMY NPHKAa3y, BBINUB SA0BUTHIN HAITUTOK, KOTOPBII
JUISL HUX TIPUTOTOBUJIM.

Juana Jlyn, ogHaxo, ociymanach puKasa paBUTells U ylllja U3 Topoza B
ToKyHIITH. OHa 00BSCHUIIA, UTO PEIlINIIa TOCTYIUTh TaK IOTOMY, YTO B CBOE BpEMs,
Korja eif ObUI0 0COOEHHO TSIKENO, OTKa3ajaach MPUHATH €ro nomollb. Bo Bpems
TSDKEJOI 00JIe3HM OHA He B3sUla INPEAJIOKEHHOE €l MPOonuTaHue, OObSICHUB 3TO
Tak: «fl 3Hasa, 4TO KaK TOJBKO OH JAcT MHE IIPUBWJIETUH, TO 3aBJajeeT MHOU. S
He XoTena ObITh eMy 00sI3aHHOM XOTb YeM-HUOYIbY.
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310 npaBuJIio HaBA3biBaeT HEHYXHble O0JITN

Panee mMbl ycTaHOBUIIM — I€HiCTBHE ITPAaBUJIa B3AUMHOIO OOMEHA TaKOBO, YTO JIIOObIE HE3HA-
KOMIIbI, CTPAHHBIE FJTH BBI3BIBAIOIINE y HAC HEMPHUA3HB JIOH, IEPBHIMU OKa3aBIIUE HAM YCIYTY,
TEM CaMbIM PE3KO YBEIMYMBAIOT CBOW HIAHCHI HA TO, YTO MO3IHEE MBI BHIMIOJIHUM KaKyHO-HUOYIb
ux npocs0y. OJHAKO CYLIECTBYET U Apyras 0COOEHHOCTh 3TOTO MpaBUJia, Aearoiias BO3SMOXKHON
NOJO0HYI0 YCTYIIKY. JIF000i uemoBek, OKa3aBIINi HAM HEMPOIICHYIO YCIIYTY, HAKUMACT Ha CITyC-
KOBOM KPIOYOK OIIYIICHHUS PU3HATEIHHOCTH C HAIIEH CTOPOHBI.

BcemoMuuTe, 9TO MpaBMIIO B3aMMHOTO OOMEHa MPEATOJNIAraeT, YTO MBI JIOJKHBI OTBETHUTH
JIPYTUM JIEHCTBUAMH, TIONOOHBIMU TEM, KOTOPbIE OHH COBEPIIMIIN B OTHOIIEHHH HAC; OHO HE Tpe-
OyeT, YTOOBI MBI MIPOCUJIN MOJTYYEHHOTO, YTOOBI 3aT€M YyBCTBOBATH CeOsI 00S3aHHBIMU OTBETUTH
TeM xe. Hanpumep, amepukaHckas opraHusaliysi BETEpaHOB-UHBAJIUAOB COOOIIAET, YTO OTKIIUK
Ha ee MUChbMa C NMPU3BIBAMH O TIO)KEPTBOBAHUHU COCTABIISIET MpuOIu3uTensHo 18 mponentos. Ho
KOTJ[a K TOYTOBBIM OTIPABJICHUSM MPUKPEIUIIETCSl HEMPOIICHBIH MOAAPOK (HApUMep, MPOCTEHb-
Kasi «HaKJIEHKay), OTKJIMK TIOYTH yABAWBACTCS M JIOCTHTAET 35 MPOLEHTOB. JTO HE 3HAYUT, UTO Y
HAcC HE MOXKET BOHUKHYTbh CUJIBHOTO JK€IaHMs OTOMArolapuTh 3a OKa3aHHYIO0 HaM HEMNPOILEHYIO
YCIIYTY, 3TO 3HAYUT, YTO IS TOTO, YTOOBI MOSIBUJIOCH TAKOE ONIyIIEHHE, He00sA3aTeIHbHO IPOCUTD
00 yciyre.

Ecnu Mbpl Ha MTHOBEHHE 3aayMaeMcs, Uil 4ero OOLIECTBY HY)KHO TPABHIIO B3aUMHOTO
oOMeHa, TO CMOXKEM MOHATH 3TO. DTO MPaBUJIO ObUIO YCTAaHOBJIEHO, YTOObI pa3BUBATh B3aUM-
HBIC OTHOIICHHS MEXIY OTACIbHBIMH HHIMBUIAMH TaK, 9YTOOBI OJTMH YEJIOBEK MOT HAauyaTh TaKHe
OTHOIICHHUs 0e3 ornaceHust 6e3BO3BPATHO JHMIIUTHCSA Yero-nrbdo. Eciau 3To nmpaBmiio HE0OX0IMMO
JUTSL TAKOH IIeTH, TOTJ]a OKa3aHHAasi HeMpOIIeHas yCIIyTa JOJDKHA 3apOJUTh OIIyIeHHEe 00sS3aTelhb-
ctBa. [loMHHUTE TaKke, YTO B3AUMHBIE OTHOIICHHUS TPHHOCT UCKITIOYUTENBHYIO TI0JIB3Y O0IIECTBY,
COZICHCTBYIOIIEMY €r0 yCTaHOBIICHHUIO U Pa3BUTHIO, CIIEIOBATEIBHO, BHYTPH ATHX OOILIECTB CyIIe-
CTBYET CUJIbHOE CTPEMIIEHHE TapaHTHPOBATh UCIIOJHEHHE TAKOro MpaBuIa.

A 3HAYWT, HE CTOUT YAMBIATHCS, YTO BIHMATEIBHBIN (DpaHIly3CKUil aHTporosor Mapcenb
Mocc, onucsiBasi COIMANIbHBIE aBICHUS, OKPYXKAIOLIUE MPOLECC AapeHHs OAAPKOB B YEJIOBE-
YEeCKOH KynbType, 3asBui: «CylIecTByeT 00S3aHHOCTb J1aBaTh, 00sS3aHHOCTh MOTYyYaTh U 00s3aH-
HOCTB BO3/1aBaTb» 2.

XOoTs BO3/1asiHUE — 3TO CYLIHOCTD MTpaBHJia B3aMMHOI0 OOMEHa, UMEHHO 003aHHOCTh Oy~
4yaTh 3HAYUTEIHHO YIPOIIAET 3710ynoTpedneHre 3TUM npaBuioM. OOS3aHHOCTh NOIYy4YaTh YMEHb-
[IaeT Hally CrocoOHOCTh BHIOMPATh, KOMY MBI JKeJIaeM BO3/aBaTh, M OTAAET 3Ty BJIACTh B PYKH
npyrux. /laBaiiTe ele pa3 paccMOTpHUM Mapy NPUBEIECHHBIX paHee MPUMEPOB, YTOObI MOHATH, KaK
paboTaet 3TOT mpoIiecc.

CHauana faBaiiTe BepHEMCS K UCCIIeZIOBaHUIO Purana, rje Mbl BUAUM, YTO YCIIyTa, 3aCTaBUB-
1ast UCTIBITYEMBIX KynuTh Y J[)ko BIjBO€ OOJIBIIIE JIOTEPEHHBIX OMIIETOB, HE OBLIA 3aIPOIIICHA UMH.

JIKO yXOAmII U3 KOMHATHI 10 CBOEMY KETaHHUI0 U BO3BpAIIaICs ¢ Oy THLIKOM
KOKa-KOJITbI JJ1s ce0st ¥ Oy THUTKOH JUTSt UCTIBITYeMOTO0. HU OJTWH U3 UCTIBITYEeMBIX HE
OTKa3aJICsl OT NPUHECEHHOM KOJIbI.

JIerko MOHATH, MOYEMY OTKAa3aThCsl OT JH0OE3HOCTH J[’KO OBIJIO HEIOBKO:
JI)k0 yXe TMOTpaTHil JCHBIU; OCe3aJIKOTOJIbHBIN HAMMUTOK JEWCTBUTEIBHO OBLI
BeChbMa KCTaTu, TeM Oosee uTo J[)ko Kymui ero u cebde; Ob1o Obl HEBEKIMBO
OTKIIOHUTH ycayry Jko. OgHako moirydeHue 3Toi OYTHUIKH KOJBI MOPOIUIIO

12 310 BICKA3bIBAHME MOKHO HANTH y Mauss (1954).
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OLIYILIEHUE NPU3HATEIBHOCTH, KOTOPOE OTYETIMBO MPOSBUIOCH, Korma JIxo
CKazaJl, YTO XOUET MPOJaTh HECKOJIBKO JIOTEPENHBIX OMIIETOB.

3aMeThbTe 3/1eCh BAXKHYIO aCHMMETPHIO — TIO-HACTOSIIIEMY CBOOOJICH B ICUCTBUSIX OBLI JIUITH
JIxo.

Hmenno on BeIOUpa hopMy nepBoHavaIbHON yCIIyTu U (opMy OTBeTHOMU ycimyru. KoHeuHo,
MOYHO OBUIO OBI MPEIONI0KUTh, YTO UCTIBITYEMbI OTBETUT OTKa30M Ha 00a npeiokeHus Jxo.
Ho caenarte 310 emy 66110 OBI BecbMa HenpocTo. OTpHUIIaTENbHBINA OTBET B 000UX CIyYasx MOTpe-
60BaJ1 OBl OT UCTIBITYEMOTO OTKPHITOTO HEITOBHHOBEHMS CIOKUBIIMMCS B OOIIECTBE OIAronpHsT-
HBIM IPEACTABICHUSAM O IPaBUIJIE B3aUMHOTO OOMEHA, C KOTOPHIMU OBLIT XOPOIIIO 3HAKOM «MacTep
JOKUY-IKUTCY» J[KO0.

Crenens, 10 KOTOPO paHHEE MTOJTyYEHHAas U HEJKENaTeNbHAsl yCIIyTra MOKET 3apOAUTD B UEJIO-
BEKE OLIYIIEHUE 0053aTeNIbCTBA, IPEKPACHO MPOMILTIOCTPUPOBAHA HA IIPUMEPE TEXHUKH YTOBOPOB,
pakTuKyeMoii npeacraButensimu O6mectBa Xape Kpumnel. Cucremarnuecku HaOmoaas 3a TeMm,
KaK KpULIHAUTHI BHITPAINBAIOT IOKEPTBOBAHUS B a3POIOPTaX, 1 3allMCaJl CaMbl€ pa3HbIE OTBETHI
JIOZIeH, K KOTOPBIM OHM oOpamanuck. Bot Hanboee pacpocTpaHeHHBIH.

JlomycTtuMm, B a’pomopTry  Kakol-HUOynb OU3HECMEH  TOPOILIUBO
npobupaercs depe3 3anpy>KeHHbIM JoapMHU ydacTok. Ilepeq HuM mosiBisercs
KPHUILHAUT ¥ BpydaeT IBETOK. YenoBek yauBieH, HO Oepet ero's. IToutu Tyt xe
OH TIBITAETCS OTJATh €ro 00paTHO, TOBOPSI, UTO IIBETOK eMy He Hy»eH. Kpurnaut
OTBEUAET, YTO ATO NoAapok ot O61mecTBa KpUIIHbI ¥ 4TO Teneph OH IPUHAATICIKUT
3TOMY YEJIOBEKY... OJIHAKO IPUBETCTBYETCS J1I000€ MMOKEpTBOBAaHUE Ha OyayIine
no6peie aena storo O6mecTBa. MyxuuHa nporecTtyer: «MHe He HyXKEH LBETOK.
Bort, Bo3pMUTE €roy.

W cuHoBa mpocsumii 06 yciayre OTKa3blBaeT MPHHATH MOAAPOK 0OpaTHO:
«910 or Hamero OOmecTBa Bam, c3p». Ha nmue Ou3HecMeHa mpocTymaeT
3aMeIIaTeNIbCTBO, OH HUCIBITBIBAET BHYTPEHHIOW O0pbhOy. /lomkeH 1 OH B3ATh
LBETOK M YWTH, HE J]aB HUYEro B3aMEH, WIM OH JIOJDKEH YCTYNHTH JIABJICHUIO
TyOOKO YKOPEHHUBLIETOCS B HEM IpaBHja B3aMMHOTO OOMEHAa M YTO-TO Jarh?
BHyTpeHHMII KOH(IMKT OTpa)kaeTcs yK€ HE TOJBKO Ha €ro Juie, HO U B
no3e. OH TO OTCTpaHSAETCS OT CBOETO OJIarOTBOPHUTEIS, TO-BUIMMOMY, COOUPAsCh
BBIPBAThCs HA CBOOOTY, TO CHOBA MPUOIIIKAETCs, OMAAast MO IeiiCTBHUE PaBUIIa.
Ero Tteno eme pa3 OTKIOHSETCA Ha3zal, HO Bce OECIONE3HO: OH HE MOXKET
BBICBOOOIUTHCHL.

CMUpEeHHO KHMBHYB TOJIOBOH, OH WIAPUT B KapMaHE M JOCTaeT Mapy
JI0JJIapOB, KOTOpbIe C OMaroJapHOCThIO NMPUHHUMAIOTCS. Tenepp OH CBOOOIHO
MOXET YWTH, U OH JIETIA€T 3TO, KIIOAPOK» OCTACTCS B PyKe, IOKA Ha €ro IyTH He
OKa3bIBaeTCs ypHa, B KOTOPOH OH M OCTaBHUT ATOT LIBETOK.

COBepH_IeHHO CJ'Iy‘-IEIﬁHO s YBUACII CLICHY, ICHO IIOKA3BIBAIOIIYHO, UYTO KPUIITHAWUTBI ITIPCKPACHO
3HAIOT, HACKOJIBKO YaCTO UX MMOAAPKU OKA3bIBAXOTCS HCKCIIATCIbHBIMU.

Heckonbko JeT Hazax, HaOmomas 3a TPYNNOH KPUIIHAWUTOB B
MEXyHapOIHOM a3ponopty Uukaro, s 3aMeTuI, YTO JKEHIIMHA U3 3TOM TPYIIIbI
4acTo MOKK/1aja [IEHTPaIbHYI0 30HY U BO3Bpalllajach ¢ 00JbIIMM OYKETOM, IIBEThI

13 Heoxmnannocts cama 1o ceGe — a¢dexTHBHOE CPeaCTBO NOCTHKEHMs cortacus. JI1oau, BpacIiox 3aCTUTHYTbHIE Ybel-TO
MIPOCHOOIH, JIETKO YCTYIAOT, TOCKOJIBKY MCIIBITHIBAIOT MTHOBEHHYIO PACTEPSIHHOCTS U, CJISJOBATEIBHO, JIETKO ITOIAI0TCS BIUSHUIO.
Hampumep, conpansusie ncuxonoru Cranmm Munrpam u [xon Cabunn (1975) mokasanu, 4To maccaxupbl HbI0-HOPKCKOTO METPO
B JIBa pasa 4Yallle yCTyMalu TOT/A, KOI[a YeJIOBEK HEOKHIaHHO oOpamaics K HUM ¢ IIPOChOOH yCTyNUTh UM MECTO, YeM TOIZa,
KOTZIa TOT CHavaya oOpamajics K CHASAIIEMY PSIOM [acCaKUpy, TOBOPS €My, YTO COOMpaeTcs MOMPOCUTH KOTO-HHOYAb yCTYIIUTh
emy mecto (56 % mpotus 28 %).
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OHa pa3jaBaja KoMIaHboHaM. W korja oHa B ouepeqHOW pa3 OTmpaBUiIach 3a
LBETaMHU, 51 pELIMJI C/AEaTh [IEPEPHIB U MOCIEI0BAI 32 HEH.

Oxkazanocs, 4To OHa IoIIa K MycOpHbIM ypHaMm. OHa nepexouiia oT OAHON
YPHBI K APYTOil U coOMpasna BCce IIBEThI, BRIOPOILIEHHBIE JTIOIbMH, OOIIaBITUMUCS
JI0 3TOTO C KPHUILIHAUTaMU. 3aTe€M OHa BO3BpaTUiIach C OXalKoi [BETOB (KOTOpbIE
y’ke OBbUIM HE pa3 UCIIOJIb30BaHbl) U paclpeaenia UX CPeau KOJUIET, YTOOb! elle
pa3 MpOBECTH TH IBETHI C BHITOJION JIJIsI ce0s1 uepe3 MpoIiecc B3aMMHOTO 0OMeHa.
Bonbiie Bcero MeHst mopasuiio TO, YTO OCHOBHAs 4acTh JItO/EH, BEIOPOCUBILNX
LIBETHI, TOKEPTBOBAJIU JICHBI Y.

[Ipupona mpaBuia B3aMMHOTO OOMEHa TakoBa, YTO TMOAAPOK, HACTOJIBKO HEKeNIaTeNbHBIH,
YTO €ro BHIOPACHIBAIOT MPH MEPBOH Ke BO3SMOKHOCTH, TeM HEe MeHee d(h()EeKTUBEH U MTPUTOACH JUIS
WCTIOJIb30BaHMUSL.

O crmocoOHOCTH HeXeJaTeNbHBIX MOJAPKOB MOPOXKAaTh YYBCTBO OOS3aHHOCTH 3HAIOT HE
TOJIBKO KPHUIITHAUTBL, HO M CaMble pa3Hble Apyrue opranu3anuu. CKOJIbKO pa3 KaKIbIH U3 HAC OITY-
YaJ HeOOJIbIINE MTOJAPKHU 110 IOUTE — JINYHO aAPECOBAHHBIE MUCHMA, MTO3IPABUTEIBHbBIE OTKPHITKH,
OpEIIOKH IS KITF0UEei — OT OJIarOTBOPUTENBHBIX areHTCTB, MPOCAIINX O TOXKEPTBOBAHUSAX B COTPO-
BOJMUTEIHHOM MHCbMe? TONBKO B MPOIIIOM TOY S IIOJIYYMII IIATh TAaKUX IHCEM, JBa OT TPYIII BETE-
PaHOB-MHBAJIMJIOB, a OCTAJIbHBIE OT MUCCHOHEPCKHX IIKOJ MM OoNMpHHIL. B KaxoM cirydae npu-
JaraeMble MOCJIaHUs OBLIIH ITOXOXKH.

To, uTO MpHUIIaragoCh K NUCbMY, HY’KHO OBIJIO CUUTATh MOAPKOM OT OpraHU3aIuy; a Jro0bIe
JICHbI'H, KOTOPBIE S JKenai Obl OCTaTh, TOJHKHBI ObLIH CUUTAThCS HE MJIATOW, a OTBETHBIM HOAHO-
menueM. Kak ObuT0 HarmmcaHo B MUChME OAHOM MHCCHOHEPCKOM OpraHM3allvu, 3a MakKeT Mo3/pa-
BUTEIBHBIX OTKPBITOK, KOTOPBI MHE MPUCIIAIH, HE HaJJ0 OBUIO TUIATUTh, OH IpeAHA3HAvaANCs s
TOTO, YTOOBI «IIOOMIPUTH Bally A0OpOTY». Eciau MbI BBIiZEM 32 paMKH OYEBUAHBIX HAJIOTOBBIX
MIPEUMYIIECTB, TO HOWMEM, IIOUEMY OpraHU3alKU ObLIO OBl BHITOAHO, YTOOBI OTKPBITKH CYUTAIIUCH
MOJIApKOM, a HE TOBAPOM.

CyuecTByeT [J0OCTATOYHO CHJIbHOEe 0OO0leCTBEHHOEe JaBJeHHUe,
HampaBJieHHOe Ha TO, 4TO0bI YeJOBeK YTO-TO /[aBajJl B O0MeH Ha
MOJAPOK, Ja’Ke HeNpOILIeHbI; HO He CYyLIecTBYeT IOJ00HOIr0 AaBJeHUs,
BBIHYK/12I01LIer0 PHOOPeTaTh YTO-TO HEHYKHOE.
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JTO NpaBuUsio MOXeT MHULUMNPOBATb
HepaBHOLEHHbIX OOMeH

VY mpaBuiia B3auMHOTO 0OMEHA €CTh €lIe OZJHa 0COOEHHOCTh, KOTOPAsi MO3BOJISIET UCTIONB30-
BaTh €T0 paJH U3BJICUCHUS BBITOIbI. Kak 3TO HU mapaaoKcaabHO, HO IPAaBUIIO, pa3paboTaHHOE s
COZICUCTBUS PABHOIICHHOMY OOMEHY MEXIy MapTHepaMH, TeM HE MEHEE MOXKET MCIIOIb30BaThCs
JUTSL JOCTHKEHHS COBEPIICHHO MMPOTHBOIOJIOKHBIX pe3yabTaTtoB. OHO TpeOyeT, 4To0bI Kax10e eii-
CTBHE OTBEYAJIO TAKUM XK€ JICHCTBUEM.

VYeinyra omKHa OIU1aurBaThCs YCIYTOM; €10 Helb3s IPeHe0peyb, U YK KOHEUHO, HENb35 OTBE-
TUTH HamazeHueM. Ho B paMKkaxX yCTaHOBJIEHHBIX TPAHMIL UTSI OTBETHOTO JCHCTBHSI JIOIYCKACTCS
3HaUMTeNbHAs THOKOCTh. Hebompias yciayra MOXKeT IMOpoIuTh OLIYIIEHUE 00s3aTeIbCTBA U BBIHY-
JIUTh OKa3aTh ropaszio 0ojiee CEpbe3HYI0 OTBETHYIO YCIIYTY.

[TockonbKy, Kak MBI YK€ YCIIeTIH 3aMETUTh PaHee, 3TO PABUIIO MO3BOJISIET OTHOMY YEJIOBEKY
BBIOMpATh U (HOpMy M3HAYATBHOM 00S3BIBAIOIICH YCIYTH, U ()OPMY OTBETHOH YCIIyTH, aHHYJIUPY-
IOMIEH 3Ty 0053aHHOCTB, JKEJAIOIINE MCIIONB30BaTh 3TO MPABMUIIO B CBOMX HHTEPECAX MOTYT JIETKO
MaHHMITYJIHPOBATh HAMH, BEIHYK/Iasi COTJIACHTHCSI HA HEPABHOIICHHBI OOMEH.

W BHOBB MBI MOJKEM OOpPATHTHCS 32 JJOKA3aTeIbCTBaMU K dKcriepuMeHTy Purana. [lomaure,
Kak J[>)Ko epBBIM MPETIOHEC TPYIITIE HCITBITYEMBIX KOKa-KOJTy B Ka4€CTBE MO/IapKa, a TI03Ke IMOTPo-
CHJI BCEX YYAaCTHHMKOB SKCIIEPUMEHTA KYIHUTh Y HETO HECKOJIBKO JIOTEPEHHBIX OMIIETOB IO IICHE
JIBa/IATh MATH LIEHTOB 3a ITYKy. Ho 10 cux mop s emie He cKas3all, 9To 3TO MCCIIeJOBAaHUE ITPOBO-
nuiock B KoHLe 1960-x, koraa 1eHa OyThIIIKU KOJIbl COCTaBIIsAIA IECATh LEHTOB.

B cpengnem mcnbITyeMble, TONMYyYMBIINE HAUTOK 32 JAECATH IIEHTOB, MOKymnanu y /o nBa
JOTEepEeWHbIX OuieTa, XOTs ObUIM M KyNUBLIME LEIbIX CEMb OmiIeToB. TeM He MeHee, AaKe ecliu
YUUTHIBATh TOJBKO YCPEIHEHHBIA PE3yJIbTaT, MBI MOKEM CKa3arb, 4To J[)kKO mpoBepHyn 3ameya-
TENBHYIO clenKy. S00-mponeHTHas MpUOBLIHF HA MHBECTUPOBAHHBINA KAITUTANl TOYHO 3aCITy>KUBACT
yBa)keHus !

Ho B cayuae /o maxe 500-mporieHTHast MpUOBLUIL COCTaBUJIA BCETO MATHIASCAT IIEHTOB.
MoskeT JI paBUJIO B3aMMHOTO OOMEHa MPHUBECTH K OoJiee CYIIECTBEHHON pa3HHUIE B pa3Mepe
obmennBaeMbIX yciuyr? IIpu mpaBUIIBHBIX 0OCTOSTENBCTBAX, KOHEYHO, MOXKET. BOT uTo MHE pac-
CKa3aja OfHa CTYJCHTKa O JHE, KOTOPbI OHa BCIOMUHAET C COKAIICHUEM:

OnHax b1, MPUMEPHO TOJ Ha3all, y MEHs 3ariox aBroMoOmib. S cuzmena B
HEM, MOJIONIEN TAPEHb C aBTOCTOSIHKH M TIOMOT' MHE 3aBECTH MAIlUHY.

Sl moOmaromapuia ero, OH YJBIOHYJCS, KOTZAa OH YXOIWJ, s CKazaja
€My, YTO, €CIIi €My KOTJa-HuOydb OyIeT 4TO-TO HY>KHO, MYCTh OOpamaercs.
[Tpubnu3uTensHO Yepe3 MecsIl MapeHb 3alie KO MHE U MONPOCKII Ha Mapy 4acoB
MOIO MaIIHHY, TIOCKOJIbKY €ro aBTOMOOMIIb OBUT B peMoHTe. S uyBcTBOBasa ceds
B HEKOTOPOH CTereHU 00s3aHHOW, HO COMHEBAIACh, TaK KaK MAIIUHY KyITHJIa
HENIaBHO, a MapeHb ObLJI COBCEM IOHBIM Ha BHJ. Ilo3xke s y3Hana, 4TO OH ObLI
HECOBEPILEHHOJIETHUM U HE UMeN cTpaxoBku. Ho s onomkuia eMy aBTOMOOHIIB.
OH pa36ui ero.

Kak morno cmyuuThCesi, 4T0 yMHasi MOJIO/asl )KEHIIMHA COMTACUIIAch OTAATh HOBYIO MAIIHHY
MPaKTUYECKH HE3HAKOMOMY YEJIOBEKY (1a K TOMY K€ €I1le HECOBEPIIEHHOJIETHEMY ) TOJIBKO IIOTOMY,
YTO OH MECSIIEM paHee oKa3al eil HeOombIyo yeiayry? Winu, eciiv roBOpUTH B IIEJIOM, TIOYEMY 3Ta
HeOoJIbIIas MepBOHAYANIbHAS YCIIyTa MOIYac BIeYeT 3a co00ii 6osiee 3HAYMMYI0 OTBETHYIO YCIyry?
OpHa U3 IPUYHH 3TOTO SIBHO CBSA3aHA C HETIPUATHBIM OIyIIEHHEM 0053aTeNbCcTBa. BONBIIMHCTBY
W3 HAC HEMPUATHO OBITH 00sS3aHHBIM KOMY-THOO0.
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O0s13aTenbCTBA JIOKATCS HA HAC TSDKEJBIM I'PY30M, OT HHX XOUETCS MMOCKOpee M30aBUTHCS.
HerpynHo BbIICHUTH, Ii€ HAXOJUTCS MCTOYHHMK 3TOr0 4yBCTBA. /[OrOBOPEHHOCTHM B3aMMHOIO
oOMeHa OY€Hb Ba)KHbI B YEJIOBEUECKUX COL[MAJIbHBIX CUCTEMAaXx, U Hallle BOCIIUTAHUE 3aCTABISAET
Hac YyBCTBOBATh ce0s1 HEKOM(OPTHO, KOT/1a MBI KOMY-TO YeM-TO 00s13aHbI. ECi11 MBI CITOKOHO TIpo-
UTHOPUPYEM HEOOXOAMMOCTh OTBETA HA YbIO-TO JIFOOE3HOCTh, TO IPUOCTAHOBUM IIUKJI B3aUMHOIO
o0OMeHa 1 YMEHBILIUM BEPOSITHOCTh TOT0, YTO HAIll Oy1arosieTeNb B OyIylieM OKaXeT HaM oA00HbIe
yciyru. Hu 1o, Hu pyroe He ciykuT uHTepecam oduiecTBa. [103ToMy MbI ¢ 1eTCTBa HATPEHUPO-
BaHbI pa3pa’kaThbCsl, HAXOASCH M0 OpeMeHeM 00513aTenbCTB. TONbKO M0 ATOM MPUUKHE MBI IOAYAC
GBIBAEM COIVIACHBI OKA3aTh GOMIBIIYIO YCIYTY, HEXKEIH Ta, KOTOPYIO 0Ka3aJIli HaM, IPOCTO JIsl TOTO,
9TOOBI COPOCHUTH € Ce0sl IICUXOJIOTHYECKOe OpeMs 1oTa.

Ho cymectByer n apyras npuunHa. JIronel, KOTOpble HapylIarOT IPABUWIO B3aUMHOIO
oOMeHa, IpUHUMAasl YCIYTH OT JPYTuX, HO Ja)Ke HE MBITasCh OTBETUTh TEM )K€, B OOIECTBE HE
m004T. VckitoueHrneM, KOHEUHO, MOXKET OBITh CUTYallusl, KOTZla YEJIOBEKY HE MO3BOJISIOT OTBE-
TUTHh OOCTOSATENBCTBA WJIM OTCYTCTBHE CIIOCOOHOCTEH. OgHako B OONBIIMHCTBE CIydaeB oOIIe-
CTBO HETAaTUBHO OTHOCHTCS K TE€M, KTO HE TIOAYUHSIETCS IUKTATy MpaBHia B3aMMHOTO OOMeHa's.
«ITompomraiikay, «He TUIATAIINN TOJTOBY» — 3THUX SIPJIBIKOB JIIOAM CTapaTenbHO n3berator. OHU
HACTOJIBKO HEXeaTeNbHbI, YTO Mbl HHOT/IA COIIAIIaeMCs Ha HEPaBHbBIN 0OMEH, YTOObI YKJIOHUTHCS
OT HUX.

B coBoxynHocTH BHYTpeHHHH JUCKOM(OPT M BepPOSATHOCTH ObITH
NPHUCTBIKEHHBIM JIOKATCSI HA HAC TSAKEJbIM IICHX0JI0rH4ecKuM rpysom. U ne
YAMBHUTEJIbHO, YTO 324aCTYI0 MbI BO3BpaliaeM 0oJblie, 4eM Moy YuJIN.

Takoke HE yAUBUTEIBHO, YTO JIFOIH, KaK IMOKa3al SKCIIEPUMEHT, TpoBeieHHbIH B [TuTTcOypr-
CKOM YHHBEPCUTETE, 4aCTO M30eraroT Mpochk0d 0 HEOOXOAUMOU yCIyTre, €CIM OHU HE B COCTOSIHUU
OTIUIATUTH 32 Hee. [Icuxonornueckas eHa MOXKET NPOCTO MEPEBECUTh MAaTEPUAIBHYIO IOTEPIO.
Crpax Apyrux BCEBO3MOXKHBIX MOTEPb TAKXKE MOXKET 3aCTAaBUTh JIFOJIEH OTKA3bIBATHCA OT OIpe-
JICJICHHBIX AapOB U yCiyr. JKeHIIMHBI YaCTO OTMEUYAIOT, YTO MCHBITHIBAIOT HEMPUSATHOE UYBCTBO
J10JIra, KOT/1a MY>KYMHBI Bpy4atOT UM IIUKAPHBIE MTOIaPKU WM IUIATST 3a JOPOrOCTOSIINI BHIXO/ B
cBeT. Jlaxe yroiieHue AemeBOi BHITUBKOW MOXKET BhI3BaTh YYBCTBO JIMYHOW 0OS3aHHOCTH.

OpHa MOsI CTYICHTKA BBIpa3miia 3TO IOCTATOYHO SICHO B CBOCH MUCHMEHHOU paboTe:

«HayueHHasi TOpbKUM OIIBITOM, 51 OOJIBIIIE HE pa3periaro MapHIO0, C KOTOPBIM
BCTpEYArOCh, IUIATUTh 32 MOIO BBIMHMBKY. Sl XOody, 4TOOBI HUKTO M3 HAc He
YyBCTBOBAJI, UYTO 51 CEKCyaJlbHO 00si3aHa». lccienoBaHMs MONTBEPIKIAIOT, YTO
€CTh OCHOBaHUE ]ISl Takoro OecrokoiicTBa. Eciu sKeHImHa, BMECTO TOTO YTOOBI
CaMOCTOATENIFHO PACIUIaTUTHCS, TIO3BOJISIET MY)KUMHE TTOKYIaTh ceOe BBIIHBKY,
OHa aBTOMAaTHUYECKU HAYMHAET CUYUTATHCS (KaK MY>XYMHAMH, TaK U KCHIINHAMU)
OoJiee TOCTYMHOM [Tl HETO B CEKCyaJIbHOM IuIaHe' .

!4 Murepecro, 4o 01HO U3 HCCICOBAHMIL, H3yUaBLICe PA3HBIE KY/ILTYDbI, TOKA3II0, YTO JOJCH, HAPYIIAIOIIMX PABHIIO B3a-
HMHOTO 0OMeHa Ha00O0pPOT, TO €CTh TOJIBKO «OTIAOLINXY», HO HE MO3BOJAIOIIMX OTONAr0AApHTh UX, TOXKE 3a ATO He J00sT. Takue
Ppe3ysbTaThl OTMEYANINCH AT BCEX TPEX HALMUMH, CPean KOTOPBIX IIPOBOAMIIMCH HCCICA0BaHHUS, — AMEPUKAHIICB, LIIBE/IOB U STIOHIICB.
OTuet 00 3TOM UCCIeIOBAaHUK MOKHO HalTH B padote Gergen u ap. (1975).

15 ITurTcOyprekoe ncenenoanue Opu10 poeneHo Greenberg and Shapiro. JlaHHBIE 0 ceKCyalbHBIX 0053aTENIBCTBAX KEHIHBI
66 cobpansl George, Gournic and McAfee (1988).
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B3avMHble yCTYNKuN

CyiecTByer ele OAuH Croco0 UCIOJIb30BaHMs [TPaBUiIa B3aMMHOIO OOMEHA B CBOUX MHTE-
pecax, 4ToObI Y/IOBJIETBOPUTH ONPEEIIEHHYIO IPOCHOY. DTOT CrIOCOO TOHBLIE, YEM OKa3aHUE YeIlo-
BEKY JIIOOE3HOCTU M TOCHEeayromas mpocsda 00 OTBETHOHM yCIyre; OfHAaKO B HEKOTOPBIX CIIy-
Yasix OH ropaszzio Ooinee 3(h(hekTuBeH, YeM MpSIMOIMHEHHbIH moaxoa. [1o mmuHOMY OTBITY S 3HAKO,
HACKOJIbKO XOPOLIO CpabaThIBACT JaHHAs METOJUKA.

Kak-To pa3 g mporymuBajics MO yiHule, W BAPYr KO MHE IOAOIIEIN
OJMHHAALATH- WK JABEHAAUATHICTHUN Manpayrad. OH mpeacTaBuiIcs U cKasall,
4TO TpoJaeT OWJIETHl Ha €XKErogHoe IpeACTaBIeHHE OOWCKayTOB, KOTOpOE
COCTOUTCSl B Ommkaiiiryro cy000Ty BedyepoM. ManbuMK CIPOCHII, HE XOuy JIH
s KyNUTh HECKOJbKO OWJIETOB MO TATH J0JIapoB 3a IUTyKy. Ho wmarm Ha
Mpe/ICTaBICHUE 0OMCKayTOB B CyOOOTHUI Bedep MHE COBCEM HE XOTENOCh, H s
OTKa3zajcs. «XOpoIIo, — CKa3al MaJIBYMK, — €CIH Bbl HE XOTUTE KyIHUTh OWJIETHI,
KakK HacueT OOJBbINNX IUTMTOK 10KoJaAa? OHM BCETO JIMIIB IO JOJIApy 3a ITYKY .
S Kynun mapy ¥ HEMEUIEHHO OCO3HAJI, YTO CIIyYMJIOCh HEUTO 3aCIy KHUBAIOIIee
BHHUMaHUsI, IOTOMY 4YTO: @) sl HE JIOOII0 MIOKONA; 0) s OO0 IOJIaphl; B) s
OCTaJICS C IByMsI HCHY)KHBIMU MHE [IIOKOJIATHBIMU ITUTKAMH; T) MaTBIyTaH yIIe
C MOMMH JBYMsI IOJJIapaMHu.

YT00BI JIy41lI€ MOHATD, YTO K€ MMPOU3O0IILIIO, 51 OTIIPABUJICS B CBOI O(I)I/IC W IpUIIaCuJ Ha COBEC-
IIaHKE ITIOMOTaBIIIMX MHE HCCJIeI0BaTelICH. O6CY)K,[[8.}I CUTYyaluro, Mbl YBUJICJIN, KAK IIPABUJIO B3a-
HMHOTO OOMEHa BBIHYJAWJIO MCHS YCTYIIUTh MAJIBYUKY, IIOIIPOCUBIIEMY KYIIUTD IIIOKOJIA. CornacHo
9TOMY IIpaBUIIy YCJIIOBCK, KOTOpBII‘/’I HeﬁCTByeT M0 OTHOIICHHIO K HaAM OIIPCACIICHHBIM O6p330M,
NOJIy4acT IIpaBoO Ha HO,[[O6HO€ JIEHCTBHUE B OTBET.

MpblI y:xe BHI€JIH, YTO OTHO U3 CJIeJACTBHII MPaBUJIA B3AaUMHOI0 00MeHa
3aKJII04aeTcsl B 00513aHHOCTH OTILIATUTH 3a MOJy4YeHHble ycayrd. Onnako
JApyroe cJjeacTBHE 3TOro NMpaBuJa — HEOOXOAUMOCTh MJITH HA YCTYNKY IO
OTHOIIEHUIO K YCTYNHBIIEMY.

B xoxe oOcyxaeHust MBI C KOJUIETaMU TIOHSUIA, 9YTO UIMEHHO B TaKyIO CHUTYaIHIO TIOCTaBUII
MeHs1 6orickayT. Ero mpoch0a KynmuTh HECKOJIBKO TUTMTOK IIOKOJIAJIa MO J0JUTapy 3a MITYKy UMena
(hopMy YCTYNKH C €ro CTOPOHBI; 3Ta MPochba ObLTa MpEACTaBIeHA B KAY€CTBE OTCTYIUICHHS OT
MPOCKOBI KYTTUTh HECKOJIBKO MATHIOJUIAPOBBIX OMIIETOB.

Ecnu s mpu3Haro AUKTAT paBuiia B3aMMHOTO 0OMEHa, C MOeH CTOPOHBI JO/KHA Obljia ocIie-
J0BaTh ycTymka. Kak MBI BHJIEIIH, TaK U MTPOU30IILIO: 1 CMEHUIT HEYCTYITYHMBOCTD HA YCTYITYUBOCTD,
KOTJIa MJIBYyTaH OT OOJIBIIEH MPOCHOBI Mepelien K MEHBIIEH, XOTA 1 He HY)KIAJICS HU 8 0OHOU U3
npeyiaraéMbIX UM BEILEH.

DTO KJIACCHUECKUH MMPUMEP TOTO, KaK CPEICTBO ABTOMATHYECKOTO BIMSIHUS MOKET HAJCIIUTh
MPOCKOY O COrIacku CBOeH CHIIOH. S ObUT BBIHYK/ICH KyITUTh TOBAp HE IIOTOMY, YTO OH MHE ITOHPa-
BUJICS, @ TIOTOMY YTO MPOCh0a KyIUTh €ro ObliIa MpeACTaBIeHa TaK, YTO OHA 3aJIeHCTBOBAJIA CUITY
npaBujia B3auMHOTO oOMeHa. He mmerno 3nadenust, JIF00IT10 5 TOKOJIa1 WIIH HET; O0MCKAyT YCTY I
MHE, WeIK, HCHCHC, — U 5L OTBETHIT YCTYIIKOM CO CBOEU CTOPOHBI.

KoHeuHo, TeHACHIIMSA OTBEUaTh YCTYIKON HA YCTYNKY HE MOXKET HEM3MEHHO paboTarh BO
BCEX CUTYAIIHSIX 0 OTHOIICHUIO KO BCEM JIFOSIM; HA OJJHO M3 CPEJICTB BIUSHUS, pACCMaTPUBAEMBIX
B 9TOH KHHTE, HE 00nanaeT maxou cuinoi. OTHaKO B MOeM oOMeHe ¢ OOMCKayTOM ATa TEHIACHITUS
OblJIa JOCTATOYHO BBIPAKCHHOM, M sI CTad oOiazareieM mapbl HEHYXXKHBIX U Yepecdyp JOPOTHX
IJINTOK IIIOKOJa/a.
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[Toyemy st omryTHI MOTPEOHOCTH OTBETUTH YCTYNKOM Ha yCTynKy? Bee oObsicHsieTCs momes-
HOCTBIO TaKOM TeHJIEHIINHU Tt 001ecTBa. B nnTepecax 000 conranbHOM TPyIIIbI CAENATh TakK,
4yTOOBI €€ UIeHbl padoTanu BMecTe AJis AOCTHKEHUs o0mux neneil. Ho B mpouecce counanbHOro
B3aMMO/IEWCTBUS MHOTHE JIFOAM HAYMHAIOT BbIIBUraTh TPEOOBAHMSI, HEIPUEMIIEMbIE JJIS IPYTHX.
Takum 06pa3oM, 00IIECTBO AOIKHO 1MO3A00TUTHCS O TOM, YTOOBI HAYaJIbHBIE TPYIHOBBITIOJTHUMBIC
yCIJIOBUS OBLIIM OTOJABUHYTHI PaJy COLIUAIBHO BBITOJHOTO COTPYAHUYECTBA. DTO OCYIIECTBISAETCS
IyTEM IPOIETYP, CIIOCOOCTBYIOMINX KOMIPOMHUCCY. B3anMHas ycTynka — oHa U3 TaKUX IpOIie-
AYp.

[IpaBuno B3anMHOTO OOMEHA MPUBOIUT K OTBETHOW YCTYTNKE IBYMs IMyTsMU. [lepBbriii ode-
BUJICH — TOT, KOMY CZI€JIaHa yCTYTKa, 10JIKEH OTBETUTh aHAJIOTUYHO. BTOpO# Iy Th, XOTSI M HE CTOJIb
SIBHBIH, Upe3BbIUAHO BaxeH. Tak jke Kak 1 B CIIy4asiX ¢ yCIyraMu, oJlapkaMy WK MTOMOIIBIO, 00si-
3aHHOCTb OTBETUTH YCTYIIKON HA YCTYNKY CIIOCOOCTBYET 3aKJIFOUEHHIO COLIUAIBHO MOJIE3HBIX 10T0-
BOpOB. [Ipu 3TOM rapaHTHpyeTcs, YTO JKENAIOIIETro 3aKII0YUTh TAKOW I0r0BOP HE OyIyT HCIIONIb30-
BaTh B UYXXHX UHTEpecax. B KoHIIe KOHIIOB, eciu ObI He OBIJIO COIMALHON 00S3aHHOCTH OTBEYaTh
YCTYTIKOM Ha YCTYIIKY, KTO OBI 3aX0TeJ MEepBBIM 4eM-HHOYIb TOKepTBOBaTh? Jlenars momoOHOe
03Hayaso Obl OTKA3bIBaThCs OT YET0-TO, PUCKYS HUYEro HE MOJy4YUTh B3aMmeH. OIHaKo MpaBuiio
B3aMMHOTO OOMEHA ITO3BOJISIET HAM YYBCTBOBAThH ce€0sl B O€30MACHOCTH, IEPBBIMU JKEPTBYS YTO-
1100 CBOEMY MapTHEPY, KOTOPBIN 00SI3aH MPEIIOKUTH YTO-TO B OTBET.

IlockobKky nNpaBMJO B3aMMHOIO OOMEHa YNpaBJseT IPOLECcCOM
AOCTHKEHHS KOMIIPOMHCCOB, CYLIECTBYeT BO3MOXKHOCTH HCIOJB30BATh
HAYAJIbHYI0 YCTYNKY KaK 4acThb 4pe3BbI4ailHO 3(Q(eKTUBHONH METOAUKH
NMOJIy4YeHHUsI COrJIacusi. Ty NMPOCTYI0 METOAUKY MOKHO Ha3BaThb METOANKOM
«OTKAa3 — 3aTeM OTCTYILICHHE».

[Ipennonoxxum, Bbl XOTUTE 3aCTaBUTh MEHsI BBIITOJIHUTD Ballly pock0y. Bam Obl 310 yaanoch
¢ 6oJbIIeH BEPOSITHOCTBIO, €CIIU OBl BbI M3HAYAIBHO MOIIPOCUIIM MEHS 0 YeM-TO 00Jiee Cepbe3HOM,
Ha 4ToO 51 Obl, CKOpee BCEro, OTBETHUII OTKAa30M.

3areM, MOcje TOro Kak sl OTKa3ajcsl, Bbl IPOCUTE MEHS YAOBIETBOPUTh MEHEE CEPHE3HYIO
pockOy, Ty caMyro, BHIIIOJHEHUsI KOTOPOH BbI M 1oOuBanuck. Eciu Bel ymeno copmynupoBaiu
pockOY, S PacLIEHIO €€ KaK YCTYINKY 10 OTHOIIEHUIO KO MHE U 3aX04y OTBETUTH YCTYIIKOM CO CBOEH
CTOPOHBI, IPUYEM E€IUHCTBEHHAsl OTKPBITAsl U1 MEHS BO3MOYKHOCTB CJEJIaTh 3TO HEMEIJIEHHO —
COIVIACUTHCS BBIIOJIHUTH Ballly BTOPYIO MPOCHOY.

He tak i1 OoiickayT BEIHYIWII MEHSI KYIIUTh y Hero 1mokonaa? He 6bu10 11 ero oTcTyIuieHue
OT «IISATHI0JUIAPOBOI» MPOCHOBI K «OTHOAOJIIAPOBOID UCKYCCTBEHHBIM, CIIELIMAIBHO MTPEeIHA3HA-
YEeHHBIM U1 TOTO, YTOOBI pojaTh ToBap? Kak uesnoBek, KOTOPBIH O CUX MOP XPaHUT CKAyTCKHIM
3HAYOK, 51 ICKPEHHE HAJEI0Ch, YTO HET.

Ho Obna sin 3amiaHupoBaHa MOCIIEA0BATEIbHOCT «O0JblIast Mpochk0a — 3aTeM MEHbLIast
poch0a» WK HET, pe3yibTaT OIMHAKOB. METOIMKa «OTKa3 —3aTeM OTCTYIUICHHEe) paboTaeT. A pa3
OHa paboTaeT, TO €e MOTYT npedHamepeHHOo TIPUMEHSTh JIOIH, JKEeJIAoIe T00UThCS CBOUX LieNeil.

CHauasna mocMOTpHUM, KaK 3Ta TAKTUKA MOYKET UCII0JIb30BaThCsl B KAUECTBE HAJIE)KHOTO CpEl-
CTBa noiryueHus cornacus. [loz:xe yBuaum, kak oHa yxe npumensercs. Hakonen, Mbl paccMOTpuM
MaJIOU3BECTHBIE ACTIEKTHI 3TOM METOIMKH, JIENAIOIIIE €€ Ype3BhIYaiiHO 3(h(heKTUBHOM.

Kak Bbl HOMHHTE, TIOCIE BCTPEUH ¢ O0WCKAyTOM s CO3BaJ KOJUIET, YTOOBI TONBITAThCS TOHSATH,
YTO 7K€ CO MHOM IIPOM30IIIIO U, KAK 0Ka3aJI0Ch, 0CO3HATh OYEBUIHOE. B 1€liCTBUTENBHOCTH MBI C/iE-
nanu 6onplre. Mbl pa3paboTalii SKCIEPUMEHT AJIs IPOBepKU 3P HEKTUBHOCTH MPOLEAYPHI Iepe-
X0Jla K HY>KHOM MpockOe Mmociie Toro, Kak ObUIO OTKa3aHO B YJOBJIETBOPEHHU Oosiee Cephe3HOM
NepBOHAYAIILHON MTPOCHOBI. BO BpeMsi MpoBeieHNs SKCIIEPUMEHTA MBI IIPECIIEA0BANIHN JIBE ITIaBHbIE
LIEJIH.

38



P. B. YanguHun. «[lNcuxonormnsa BAMAHUAY

IlepBas neb: MBI XOTEIH IMOCMOTPETh, CPAdATHIBACT JIM JaHHAS TAaKTUKA B OTHOIICHUH
KOTO-TO JIPYTOro, a HE TOJIILKO B OTHOIIEHUH MeHsA. B Moem ciryuae oHa, KOHEYHO, cpaboTaia, HO
s BeZlb BOOOIIE CKIIOHEH MONaiaThCs Ha pa3Hble YIOBKU U ycTynarh. [l03TOMy Hac mHTEpecoBal
BOIIPOC, CpadaTHIBACT JIN METOIMKA «OTKA3 —3aT€M OTCTYIUICHUE)» B OTHOLICHUHU JJOCTATOYHO OOITb-
IIOTO YHCIIA JIFOAEH, YTOOBI € MOXKHO OBLTO MCIIONB30BaTh JUIsl OdydeHus cornnacusi? Ecimu 3to
TakK, TO B OyylIeM eii onpeesIeHHO He0OX0AUMO YACTUTh COOTBETCTBYIONIEE BHUMAHNE.

BTopasi nesb: onpeneneHne Toro, HACKOJIBKO MOIIHBIM CPEICTBOM IMOJIYUYCHHUS COTIIACHS
MOXET ObITh 3Ta MeTouKa. CrIoCcOOHA JIM OHA 3aCTAaBUTh YEJIOBEKA YAOBIETBOPUTH I€HCTBUTEIBHO
cepbe3Hyto mpockOy? JIpyrumu ciioBaMu, JOJDKHA JTU MeHee cepbe3Hasi IPoch0a, K KOTOPOU OTCTY-
MaeT NPOCAIINMA, OBbITh He3HauumenvbHou?

Ecnu Hate npezmonoxkenne o npudrHax 3QpQeKTHBHOCTH 3TOH METOANKH BEPHO, TOT/IA BTO-
past mpocb0a B JEMCTBUTENFHOCTH HE JOJDKHA OBITH HE3HAYMTEIBHOM; OHA JOJDKHA OBIThH JIUIIH
MEHee Cephe3HOM, YeM IepBOHadalbHas. MBI MMOI03pEBaIM, YTO PEIIalollee 3HAYCHHE UMEeT
co3/aBaeMasi BUAMMOCTb ycTynku. [loaTtomy BTOpasi mpocb0a MOXKET ObITh OOBEKTUBHO OYEHBb
CEpBhE3HON — OJJHAKO MEHEE CEPhE3HOM, UeM TepBasi Mpochda, — 1 METOANKA OyJeT padoTarh.

HemHoro mogymag, Mbl pelIiiIn UCTIPOOOBATh 3Ty METOAUKY Ha MPAKTHKE.
Msbl nmpuaymanu mpoch0y, YIOBICTBOPHTH KOTOPYIO, KaK HaMm KasalocCh,
cornmacwinch Obl HeMHOTHe. BhinaBas ceOst 3a mpencraButeneit « MoomexHOM
KOHCYJIBTAIIHOHHOW TIpOTpamMMbl Tpad)CTBa», MBI TMOIXOIWIN K CTyISHTaM
KOJUTE/[KA, TIPOTYIMBABIIUMCS 10 KaMITyCy, ¥ CIIPAIIMBaf, HE COIIACSTCS JIH
OHH COIIPOBOXKIIATh TPYIITYy HECOBEPIICHHOJIETHUX TMPECTYITHUKOB BO BpEMs
MIPOTYJIKH MO 300mapky. Maest OGecruriaTHO Ha HECKOJIBKO YacoB B3STh HA CeOs
OTBETCTBEHHOCTh 3a TPYIITY HECOBEPIICHHOJIETHUX MPECTYTHUKOB, CTYICHTAM
BPSIJI JIM MOTJIa TIOKA3aThCs MPUBJICKATeIbHON. Kak MBI M 03KHJIa)TH, TOIaBIISIONICEe
O0NBIIMHCTBO U3 HUX (83 %) OTKa3aIHCh.

OpmHaKo MBI TTONYYMIIN COBEPIICHHO JIPYTHE PE3YBTaThl, KOT/Ia U3MEHWIN
¢dbopmy Bompoca. [Ipexae yeM mpeIoKuTh CTyAeHTaM OecruiaTHO mopadoTarhb
COTMPOBOXKIAIONIUMHU, MBI MPOCHJIM HUX O 0OJNee CIOKHOW YyCIyre — Kauayro
HEJIEITIO JIaBaTh KOHCYJIBTAIIUU HECOBEPIICHHOJICTHUM MPECTYITHUKAM B TCUCHHE
KaKk MHHHMYM JIByX JeT. TOJBKO TOCIE TOro KakK CTYACHThI OTKa3aJHCh
YIAOBIIETBOPUTH ATy UYPE3BBIUAHHO IKCTPEMATBbHYIO MPOCHOY (a OTKa3bIBAJIHCH
BCE€), MBI OOpaTWJINCh K HHM C MEHEEe CEpbe3HOH MpOChOOW — CXOOUTH C
HECOBEPIIIEHHOJICTHUMH TPECTYIMTHUKAMH B 300mapkK. [Ipencraisist moe3nky B
300MapK B Ka4€CTBE OTCTYIUICHUS OT MEPBOHAYAILHON MPOCHOBI, MBI TOOWIHCH
MOPa3UTEIBHBIX YCHEXOB. YHWCIO CTYAEHTOB, JOOPOBOJIBHO COTTIACHBIIIHXCS
COIIPOBOXKIATh TPYIIITY FOHBIX MTPECTYITHUKOB, TIOCIIE TOTO KaK K HUM 00paTWIIHCh
C TaKo¥ MpoCKOOH, BO3pOCIO BTpoe'S.

Bynbre yBepeHsl, 4To n00ast crparerus, CriocoOHasi yTpOUTh MPOLEHT YCTYHUBIIUX 3HAYHU-
Moii ipockOe (B HameM dkcriepumenTe 17-50 %), OyaeT 4acTo Croiab30BaThes B Pa3HOOOPA3HBIX
cutyanusx. Tak, ONMCaHHYIO METOAMKY 4aCcTO MCTONB3YIOT JIUIA, BEAYIINE EPEroBOpHI B cepe
TPYAOBBIX OTHOIICHNH. OHU HAYMHAIOT C BBIJBM)KEHUS KpallHUX TpeOOBaHUMN, BHITIOTHEHUS KOTO-
PBIX BOBCE HE OXKUAAIOT. 3aTeM OHH KOOBI OTCTYTIAIOT, JIEJ1ast CEPUIO KAXKYITUXCS YCTYTOK, U TAKHM
00pa3oM J10OOMBAIOTCS peasIbHBIX YCTYHOK OT NMPOTHBOIOJIOXHON CTOPOHBL. MOXET MmoKa3aThes,
YTO YeM BBIIIE M3HAYaIbHOE TpeOoBaHue, TeM 3(pdeKkTuBHEe Mpoleaypa, HOCKOIbKY B 3TOM CIIy-

1
® ro6b1 yOenuThCs, YTO PE3YIBTAT — He CTCYCHHE OGCTOATENBCTB, Mbl IPOBEIU €IIe JBa SKCIIEPUMEHTA, HCCIELyHOLIHX
PE3YJIBTaTUBHOCTD YJIOBKH «OTKa3 — 3aTeM HACTYIUIEHHE». B 000uX Cilydasix pe3yibrar ObLI CX0XK C IEPBBIM dKcriepuMeHToM. CM.

6ouee moapo6uo Cialdini et al. (1975)
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yae OoJibLIe BO3MOXKHOCTEN U1 UJUTFO30PHBIX yCTyNnoK. OJIHAKO 3TO BEPHO JIUIIb /10 ONPEIEIICH-
HOTO IpeJena.

HccnenoBanne METONMKHM «OTKa3 — 3aT€M OTCTYIUIEHHME», poBeAeHHOe B bap-Mnanckom
yHUBepcuTeTe B M3pause, nokasaio, 4yTo, €Ciy NepBOHAYAIbHbIE TPEOOBAaHUS HACTOJIBKO TPYA-
HOBBIIIOJIHUMBI, YTO BBITIIAOSAT HCOGOCHOBaHHI)IMI/I, TaKTHUKa 060pathaeTC$1 IMPOTHUB TCX, KTO CIO
HOJ'IB?;yGTCfI”. B taknx ClIydasx TOT, KTO U3HAYAJIbHO BBIABUT'ACT CJIMIIKOM BBICOKHUEC TpC6OBaHI/I$I,
npencTaBisieTcst HeuecTHbIM. JIroboe rnocienoBarenbHOE OTCTYIUIEHHE OT COBEPILIEHHO Hepeasu-
CTUYHOH M3HAYATbHOHN MO3UIKUH HE BOCITPUHHUMACTCA KaK IMOJAJIMHHAA YCTYIIKA U ITIO3TOMY HEC ITPU-
BOAMUT K OTBETHOM YCTYIIKE.

HOXO)KC, 4YTO HEKOTOPHIC U3 HauoOoJjee YCICHIHBIX TCICBU3NOHHBIX IIPOAIOCCPOB, TAKUC KaK
I'pant Tunkep u ['3pu Mapian, yiadHo HCIIONIB30BAIM ATY METOAMKY B IIEPETOBOPAX C LIEH30PaMHU
Tenecereil. B 0ofHOM HMHTEpBBIO OHM 00a YMCTOCEPAEUYHO MPHU3HAIHUCH B TOM, YTO CO3HATEIbHO
BCTaBJIAIOT B CUCHAPUH CTPOKH, KOTOPBLIC LICH30p HABCPHAKA BEIYCPKHET, 4TOOBI 3aTEM COXpPaHHUTb
JEHCTBUTENLHO HYXKHBIE CJIoBa. Mapiiai ObI1 0COOEHHO HACTOWYHMB, TOBOPS 00 3TOM.

OO6paruTe BHUMaHKUE, HATPUMEP, Ha CIEAYIOIINE IIUTATHl U3 cTaThu Paccena:

Ho Mapmain... He TOJAbKO NMPU3HAETCS B CBOMX TPIOKAX... OH, MOXOXKE,
MoJy4aeT OT HHUX YyaoBosbcTBHE. OO OZHOM 3MH30/1€ CBOETO MOIMYJISIPHOTO
cepuana «JlaBepn u [LInpnny oH roBopuT Tak: «Y Hac ObUIa 33 IyMaHa ceyonas
CIICHA. CKBUITH B CIEIIKE BBIGCFaeT U3 CBOEU KOMHATHI U BCTPCHACTCA C
JeBYLIKaMH, >KUBYIIMMHU HaBepxy. OH Bocknuuaer: «llotopomurech, moka s
B0o30yxneH!» Ho B creHapuii Mbl BKIIOYWIN eie Ooliee «CHIbHYIO» (pa3y,
3Hasd, 4YTO LOCH30PEI €€ BBIPCIKYT. N onu Tak u MOCTYIIHIIN. TOFI[a Mbl HEBUHHO
MPEUIOKIIIA UM BTOPOM BaphaHT. «ITO MOMOWIET», — CKazanu oHu. MHorma
MNPpUXOAUTCA UATU OKOJIbBHBIMUA Iy TAMUD).

Bo Bpemsi paGotsl Haa cepuanoM «CUacTiauBbIe JHUY» HACTOSINAsL BOMHA C
[IEH30paMH pa3ropenach W3-3a CJIOBa «IEBCTBEHHHIAa». Mapian pacckazai: « 51
3HaJ, 4TO y HAc OyayT mpoOIeMBbl, TOATOMY MBI BCTaBUJIM 3TO CJIOBO CEMb pa3,
HaJIEsCh, YTO B IIECTU CIydasX €ro BBIPEXKYT, a B OIHOM ocTaBat. CpaboTaro.
MpbI CHOBa HCIOJIb30BAIM TaKyl TAaKTHKY, KOTJa HaJ0 OBLJIO COXPaHUTH CIIOBO
«bepeMeHHas» '8,

HACTOAIIMA MACTEP TIEPETOBOPOB - TOT, 4YbH
IHEPBOHAYAJIBHBIE TPEBOBAHUSA JOCTATOYHO 3ABBILIEHDI,
YTOBbI O3BOJIUTH MOWTU HA CEPUIO B3AUMHBIX YCTYIOK,
KOTOPBIE IIPUBEAYT K XKEJAEMOMY 3AK/IOYUTEJIBHOMY
HNPEJJIOKEHUIO CO CTOPOHBI OIIIIOHEHTA, OJIHAKO
HE HACTOJIBKO 3AIIPEJAEJIBHBI, YTOBbI KA3ATbCHA
HEITPABOMEPHBIMU C CAMOI'O HAYAJIA.

Eme onny dhopmMy METOIMKH «OTKa3 — 3aTeM OTCTYIUICHHUE» 51 HAOMto1a, u3ydas paboTy KoM-
MUBOSDKEPOB. DTH pedsiTa COIb30BAIM HE TAKYIO CIIOKHYIO, HO O0JIee aBaHTIOPHYIO BEPCHUIO ATON
TakTUKH. KoHeuHO, BayKHEHIast 11eNb JJIsi KOMMUBOSIKEpa — BEICOKUN YPOBEHb MpoAak. OIHaKo B
o0yyaronux nporpaMmax MHOTUX KOMITAHUN, KOMMHUBOSKEPAMU B KOTOPBIX OHU pabOTaloT, TOBO-
PHUTCSI O TOM, YTO TaK K€ Ba)KHO IMOJIYYUTh OT MPEANOJIaraeMoro KIMEeHTa CBEICHUS O TOTEHIIH-
aIbHBIX TIOKYMATENsAX — €T0 JIPY3bsiX, POACTBEHHUKAX WJIM COCESAX, K KOTOPBIM MOXKHO ObLIO OBl
3aiftu. [1o pa3HbIM MpUYMHAM, KOTOPHIE MBI OOCY/IUM B TJIaBe 5, ypOBEHb MPOAAXK MOPA3ZUTETHHO

17 Wzpannbckuii sxciepuMenT ObUT ipoBeneH B 1979 rony uccnenoBarensamu Schwartzwald, Raz and Zvibel.

18 31a crares B TV Guide nosisunach B nekabpe 1978 rona.
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BO3pAcTaET, KOIZla KOMMUBOSIKEP MOKET YIIOMSIHYTh B pa3roBOPE C MOKYHaTeIeM UMs €r0 3HAKO-
MOTO, IKOOBI «PEKOMEH IOBABIIIETOY» 3aIITHYTh CIOJIA.

Bo Bpemsi cTaXpOBKHU MHE HUKTO HE OOBSICHSII, YTO IIOCJIE TOTO KaK MHE OTKAXKyT B IIOKYIIKE
TOBapa, HEOOXOAMMO «OTCTYIaTh» U CIPALINBATh y KJIMEHTA KMEHA OTEHIUAIbHBIX TIOKyaTeleH.
OpHako B HEKOTOPBIX MpOrpaMMax OO0y4eHHs KOMMHUBOSKEPOB PEKOMEHAYIOT y3HaBaTh, K KOMY
MOYKHO 3alTH U NMPEAJIOKUTH TOBap. «XOpOILO, €CIU Bbl CUUTAETE, YTO ITOT MPEKPACHBI HabOp
SHIMKIIOTICANA BaM IOKa HEe TpeOyeTcs, He MOIIIM ObI BBl MHE TIOMOYb, Ha3BaB UMEHA TeX, KTO,
BO3MOYKHO, BOCIIOJIb3YETCS BEJIMKOJICITHBIM MPEAJIOKEHUEM Halle komnaHuu? Koro u3 3HakoMbIx
BbI MOIVIM Obl MHE IOPEKOMEH10BATh 7>

MHorue 011, KOTOpble NPU IpYrUX YCIOBUAX HE CTalu Obl MOJABEPraTh Apy3ei MOLIHON
aTake TOPrOBBIX ar€HTOB, COTIAIIAIOTCS HA3BaTh UMEHA TEX, K KOMY MOYKHO OBIIIO ObI 3alTH, KOT/1a
nogoOHasi Mpoch0a MPENCTABIACTCS KaK OTCTYIUICHHE OT MEePBOHAYAIBHOW, OTBEPTHYTOH HMHU
MPOCHOBI CAENATH MOKYIIKY.

MBI yKe paccCMOTpENH OIHY U3 IpUIKH 3(PPEKTUBHOCTH METOUKHU «OTKA3 — 3aTEM OTCTYII-
JIEHHE» — €€ CBsI3b C IPaBUIIOM B3auMHOro ooOMeHa. Ho ata cTparerus s3ppexTuBHa U e1ie 1o JByM
npuyuHam. [lepBas uMeeT OTHOLIEHUE K MPUHLUIYY KOHTPACTHOIO BOCHPUSATHUS, O KOTOPOM MbI
TOBOPHJIH B TVIaBe 1. DTHM MIPUHIIUTIOM, IIOMHUMO ITPOYETO, OOBSICHIETCS )KEITaHuE MY >KIHHBI ITOTpa-
TUTH Ha CBUTEP OOJIbIIIE JACHET, YeM OH IUIAHUPOBAJI, IIOCIIEC TOTO KaK OH KYIHJI KOCTIOM: IO CPaB-
HEHHIO C [ICHOW JJOPOTOro NpeIMeTa IEHa MEHEE JOPOTOT0 KadXicemcesi HUXKE.

TakuM xe 00pa3omM MeTOAUKA «00JbIIAA — 3aTeM MEHbIIASl MPOCH0a)
HCMOJIb3yeT U MPUHUMI KOHTPACTHOIO BOCHPHUSATHS, 3aCTABJIfAS He OYeHb
cepbe3HyI0 MPoch0y Ka3aTbesl ellle MeHee cepbe3HOH B CpaBHeHUHM ¢ 0oJiee
cepbe3HOoi MPocbOoid.

Ecau s X0ouy, YTOOBI BB OHOJIKHUJIM MHC ITATh JOJIJIApPOB, 51 MOTY CACJIATh TAK, 4TOOBI HpOCB6a
IIOKa3aJjaCb BaM HEC OYCHb CyuIGCTBCHHOIZ, CCJIM CHa4YaJia norpomy AaTb MHC B3alMBbI JECATh J0J-
JIapoB. OI[HO N3 IIPCUMYLICCTB 3TOM TaKTHKH 3aKJII0YACTCs B TOM, 4TO, MOIIPOCHUB CHAaYaJIa ACCATh
AO0JIJIAapOB U OTCTYIIUB 3aTCM K IIATH, 1 OJHOBPECMCHHO 3aﬂeﬁCTByIO IMpaBUJIO B3aUMHOTO oOMeHa
W NPpUHOUII KOHTPACTHOT'O BOCIHPUATHUA. Torga HpOCB6a JaTh B3alMBI IISITh A0JIJIapOB HE TOJILKO
6yI[eT BOCIIPUHUMATBHCA KaK YCTYIIKA, Ha KOTOPYIO CJICAYCT OTBECTUTDH YCTyHKOﬁ, OHa TaKXXC ITOKa-
KETCA BaM MCHEC CepBC3HOﬁ, 4CeM Ipsmast npocs6a J1aTh B3alMBbI 9Ty CyMMY.

HpaBI/IJ'IO B3aMMHOTO OOMEHA B COYCTAHHMH C MPUHIUIIOM KOHTPACTHOI'O0 BOCIPUATHUA
MOXKCT NPCACTABIIATH coboif yCTpamarome MOIIHYO CUITY. BomnnomienHas B mociien0BaTeIbHOCTH
«OTKa3 — 3aTEM OTCTYIIJICHUCY, O6’beI[I/IHeHHa}I OHEPIus 3TUX CPCACTB BIIUAHUA crocoOHa Ipoun3-
BCCTU HCBCPOATHBIC PCIYJIbTAThI.

MHe KaxeTcsi, 4YTO HMMEHHO BO3JCHCTBHEM JTOW DHEPIUU MOXKHO
MPaBIONOA0OHO OOBSICHUTH OAMH U3 CAMBIX HETIOCTHKHUMBIX HHIIMIEHTOB HAIIIETO
BPEMEHH: pEIlIeHHuEe MpOpBaThCs B yoTepreutckuii oduc JlemokpaTHueckoro
HAI[MOHAIFHOTO KOMHUTETA, PEe3yJIbTaTOM KOTOPOTO CTal Kpax Mpe3uJeHTCTBA
Puyapna Hukcona. OauH W3 mnpuHuUMaBmMX 3To pemeHue, [xed Crroapt
Marpynep, ycabliaB 0 TOM, YTO YOTEPreHTCKUE B3JIIOMIIKUKH TTOWMaHBI, IPHUILIET
B 3aMeIaTe’abCTBO U crpocuil: «Kak Mbl MOIIH OBITH HACTONBKO IITyNbIMU?Y» B
caMoM jeJie, Kak?

YroObl TMOHATH, HACKOJBKO TMaryOHOW Obuta A  aJIMUHUCTPALUU
Hukcona uaes npeAnpuHATh, HE3aKOHHOE BTOPKEHUE, HEOOXOIMMO PACCMOTPETh
HECKOJIBKO (DaKTOB.

* Oro Owpma uaes Jx. Topagona Jlummu, oTBedaBiero 3a omepanuu
no cobopy mHpopManuu s Komurera mo mepeBbibopam mpesuaenta (KIIIT).
Jlunou mpuobpen cpeny aAMHUHHUCTPATUBHON BEPXYLIKH PEMyTalUio ICHXa, U
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OTHOCHTEIIBHO €T0 3[PAaBOTO CMBICIIA U ICHXUYECKOU CTaOMITBHOCTH MHOTOE OBLIIO
HESICHO.

* [Ipennoxenue JIumau OblIO KpaliHE 1OPOrocTOALIMM: TpedboBatuch 250
TBICSY 0JJIAPOB HAJTMYHBIMU, 32 KOTOPHIMH HEBO3MOYKHO OBLIO MPOCIIEIUTD.

* B koHme mapTa, Korma npemayioKeHue ObuIo OZ0OpEHO Ha COBEUIAHWUHU
nupekropa KIIIT Ixona Mutdeiia u ero nomomiHukoB Marpynepa u ®@penepuka
Jla Py, mepcnexTtmBbl moOensl HukcoHa Ha HOSOPHCKMX BBIOOpax ObUIH
UCKJIIOYUTEIBHO BBICOKH. OAMYHJ Macku, €IMHCTBEHHBIH M3 3asBJICHHBIX
KaHJIU/JaTOB, KOTOPBIM KMMeEN LIAHC BBIOWTH MpPE3UIECHTA U3 CEeAJsia, BO BpeMs
MEPBUYHBIX BBIOOPOB BHICTYIIMJI HEyJauyHO. Bce muio k ToMy, 4TO KaHAWIATOM
OT JEMOKpPAaTOB CTAaHET CaMblil MPOUTPBIMIHBIA U3 HpeacTaBurenen — JHKopmuk
MakrosepH. [ToGena pecnybnukaHileB Ka3aiach 00€CIICUeHHOM.

* HesakonHoe BTOp)KeHHE camMO MO cebe Obulo KpaliHEe pPHUCKOBAaHHOMN
oreparueil, TpeOoBaBIIeH ydacTusi AECITH YEIOBEK.

* B ngemokpaTrueckoM HalMOHAJIBHOM KOMHUTETE U y €ro mnpeacenaresns
Jloyperca O'Bpaiiena, deld yoTepreWTCKHil oduC Mpeanoiarajioch B3JIOMAaTh,
9TOOBI yYCTaHOBHTH TaM NOJACITYIIMBAIOUINE YCTPOWCTBA, HE OBUIO HUKAKON
nH(popmaIuu, criocoOHONM HAHECTH CYIIECTBEHHBIN Bpel npe3uaeHTy. OHU U He
MOTJIM 3aIOIy4YUTh NOAOOHYI0 MH(OPMAIUIO, pa3Be YTO B TOM ClIydae, €Clii
aJIMUHUCTpAIHA CAETAeT YTO-HUOYIb OYeHb, OYEHb IITYTIOE.

Hecmortpst Ha BIIEN3I0KEHHBIE (PAKTHI, JOPOTOCTOSIIIEE, PUCKOBAHHOE, O€CCMBICIIEHHOE
MOTEHIIMAJILHO OMACHOE MPEIJIOKEHNE YeJIOBEKa, B YbEM 3/IPaBOM CMBICIIE, KaK U3BECTHO, OBLIH
OCHOBaHMS COMHEBAThCS, 0400prin. Kak MOIIIO ClyuuThes Tak, YTO TAKHE YMHBIE M KBAJTU(UIIH-
POBaHHBIE CIIELUATUCTHI, Kak MuTuet u Marpyaep, peliuch Ha CTOJIb IIYTIbIi MOCTYNOK?

Bo3moxHO, MpUYMHA 3aKIII0Yanack B MatooOCyxaaeMoM (akre: onoOpeHHBIH TIaH CTOU-
MOCTBIO B 250 ThICSY 0JUTapoB ObLT HE MepBBIM IpemtoxkenueM Jlunau. Ha camom nene 3to
Obula 3HAYMTENbHAS YCTYNKa C €ro CTOPOHBI, OTCTYIUIGHHE OT JIBYX MpEIbLAYIINX, emie Ooiee
MaciuTabHbIX npeoxkeHuid. [lepBoe npeanoxenue, pacCMOTPEHHOE IBYMSI MECSIIaMH paHee Ha
BcTpeue JIngau ¢ Mutuemiom, Marpyaepom u J[xornom /lurom, TpeGoBaso | MUIIITHOHA T0JIIapOB.
IToMuMO ycTaHOBJIEHHUS MOJCITYIINBAIOIIUX YCTPOUCTB B YOTepreiTe ObUIN MpeyCMOTPEHBI 000-
PYAOBAaHHBIN CIIELIMAIBHBIMU CPEICTBAMH CBSI3H «CAMOJIET JJIs IIPECIICI0BAHU», KOMAH bl B3JIOM-
LIUKOB U OXPAaHHUKOB, & TAKXKE SXTa C «IEPBOKIACCHBIMU JCBOYKAMM» IS IIAHTAXKa ITOJIUTH-
KOB-ZIEMOKPATOB.

Bropoii mian Jlunau, npeacraBieHHbIA HEAEIEH MO3KE TOM K€ CaMOW I'PYIIIE B COCTABE
Muruenia, Marpyaepa u JluHa, HCKITIOUaI HEKOTOPBIE BEIIH, U €T0 CTOMMOCTh OblJla yMEHbIIICHA
10 500 Teicsay mosutapoB. ToJBKO KOT/a 3TH JBa MPENIOKEHUs ObLTH OTBEPrHYTH MUTUEIIOM,
JInpnu BIHEC HA paccMOTpeHUeE, Teneps yxxe Mutdeinna, Marpynepa u ®@penepuka Jla Py, tpernii,
«ype3aHHBIH 70 Mpeena», MIaH cCTOUMOCTbi0 B 250 Thicsiu nosutapos. Ha 3ToT pas mian — mno-
MIpeXHEMY IIYTIbI, HO B MEHBLICH CTETeHH, YeM MpeabIayIne, — ObUT 0H00peH.

Takum 00pa3zoM, U MEHs1, U3BECTHOTO npocToduito, u JIxona MuTuenia, MyIporo 1 0CMOT-
PUTEIBHOTO MOJIMTUKA, BOT TaK JIETKO BBIHYIUIN COBEPIUUTH HEBBITOAHYIO CHENKY, UCIIOIb30BaB
OJIHY U Ty € TaKTHKY JOCTM)KEHHs cornacus. ToJIbKO B MOEM cilydyae 3TO czienai 0oicKayT, mpo-
JIaBaBILIUI cl1afocTH, a MUTUeIIa 04y padnil 4YeJI0BeK, MPOAaBaBIINMA MOIUTHIECKYIO KaTacTpody.

Ecnu mb1 0OpaTtuMces K CBUAECTETLCKAM MOoKazaHusM [[)xeba Marpynepa, KOTopble, IO MHE-
HUIO OOJNBIIMHCTBA AHAJIMTHKOB, COJEpkKAT HanOoIee JOCTOBEPHBIM OTYET O pelIaroleii BcTpeye,
Ha KOTOpO# 1uiaH JIugau OblT OKOHYATEIBHO MIPUHSAT, TO MBI OOHAPYKUM HEKOTOPBIE JTIOOOTIBITHbIE
¢axtsl. Tak, Marpyaep coo01aer o ToM, YTO «HUKTO He OBbLII HOJTHOCTHIO YIOBIETBOPEH 3THUM IPO-
€KTOM», HO «II0CTIe TOTO KaK OblIa Ha3BaHa MPaHAM03Has CyMMa B | MUJUIMOH JIOJUIAPOB, MBI ITOTY-
MaJM, 4TO, BO3MOXKHO, 250 ThICSIY 10JIJIapOB BIOJIHE IpUeMyeMBl... Ham He X0Tenoch oTchuIaTh
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Jluaau v ¢ yem». MUuTYeIu1, CauTaBIIui ce0st 00s3aHHBIM «OCTaBUTh XOTh YTO-HUOYIb JInmau. . . »,
10 CYTH JieJIa, cKa3al: «X0opollo, 1aBaiiTe JaJuM €My YeTBEPTh MUJUIMOHA JOJUIAPOB U OCMOT-
pHUM, YTO OH MPUAYMAET».

B KkoHTEKCTE MepBOHAYATBHBIX COBEPIICHHO HEpeaJbHBIX MpOochO JImmam Kas3amoch, 4TO
«4YEeTBEpPTh MUJUIMOHA JOJJIAPOB» U OBLIO «XOTh YeM-HHMOYZb», UTO CJIE€A0BAJIO OCTABUTh €My B
OTBET Ha ycTynKy. CIMIIKOM MO3HO CTaJIO ICHO, 4YTo Marpyzaep oxapakTepu3oBai noaxon Jluaau
KaK CaMylo SpKy WJUTIOCTPAIMI0 METOAMKH «OTKa3 — 3aT€M OTCTYIUIEHHE», KOTOPYIO s KOIjaa-
1100 BCTpeyal.

«Ecmm Obl JIugau mpuien Kk HaM B caMOM Hayajle U cKa3all: «Y MEHs eCTb IIJIaH B3joMa
ouca Jlappu O'bpaiieHa n yCTaHOBKM TaM 3JIEKTPOHHOU armapaTypbl Jisi IPOCTYITHBAHUS, —
MBI, CKOPEE BCETO, TYT K€ OTBEPIIN ObI 3Ty UJIet0. BMecTO 3TOro OH mpHilen K HaM C 3aMbICIOBa-
TOW CXEMOH PUTIIALICHNUS JEBOYCK/ TIOXMILICHHS TOJIMTHKOB/HAIAICHNS Ha JItofiei/caboTaxa/ycTa-
HOBKH 3JIEKTPOHHOM NMpociymkHy. .. OH NpUIlea NPOCUTH LTy OYyJIKY, XOTS Ha CaMOM Jiejie ObLl
COIVIACEH Ha €€ MOJIOBHHY HJIU JTa)Ke Ha YeTBEPTh» .

[ToyunTenpHO Takke, 4TO TOJABKO OJMH 4iieH rpymnsl, @penepuk Jla Py, X0Ts OH B KOHEUHOM
CueTe M COINIacUJICs C PelIeHueM CBOEro 6occa, IBHO OblT HEIOBOJIEH 3TUM NpeuiokeHueM. OH ¢
OYEBUAHBIM MPUCYTCTBUEM 3/JPaBOT0 CMbICIIa TOBOPUIL: «S] HE {yMalto, 4TO 3TO CTOUT PUCKa», — U,
JOJDKHO OBITh, YAUBIISUICA, TIOUEMY €ro kKojuierd Mutdes 1 Marpyzaep He pasJensioT ero TOUKy
3penust. KonedHo, pa3HOCTh B moaxoax K miany Jluaam co cropons! Jla Py u 1ByX apyrux mnonu-
THUKOB MOIIa OOBSCHATHCS X MHOTOYHCIEHHBIMU PACX0XKICHUSIMU.

Ho sicHo onHo: U3 Becex Tpoux ToibKo Jla Py He mpucyTcTBOBa Ha MEPBLIX JBYX BCTpeyax,
rae Jluaau usnoxun ceou ropasno Oosee amOuLMo3HbIe TuiaHbl. CrnenoBaTenbHo, TobKo Jla Py
ObLT B COCTOSIHUU YBUJIETh O€CHEPCHEKTUBHOCTh TPETHETO MPEAJIOKEHHS] U IIPOpearupoBarb Ha
Hero oObEKTHBHO, HE MOABEPrasich, MOJ00HO APYTUM, BIHUSHUIO MpaBUja B3aMMHOTO OOMEHa U
MIPUHIIMIIA KOHTPACTHOTO BOCIPUSATHS.

UyTb paHee Mbl yK€ OTMEUajH, YTO METOUKY «OTKa3 — 3aTeM OTCTYILJIEHHE), IOMUMO Ipa-
BUJIa B3aMHOTO OOMEHa, MOAJAEP>KUBAIOT U JBa APyrux ¢akropa. Mbl yxxe oOCyauau oauH U3
HUX — IOPUHLHUI KOHTPACTHOTO BOCHPUATHUS. [|OMONHUTENbHOE NMPEUMYIECTBO ITOM METOIUKU
Ha CaMOM JieJie — HE MCUXOJIOTUYECKUN MPHUHIINI, KaK B CIyyae C JByMs IpYyTMMH (QakTopami,
a, CKOpee BCETOo, YMCTO OPTaHU3AIMOHHBIA XapaKTep MOCIeA0BATeIbHOCTH MPOChObl. CKaxeMm, 5
OIISITh XOUY 3aHATH y Bac MATh AosuiapoB. HauaB ¢ mpockObl 0 AecsaTH Josuiapax, s He MOTY IIpOUT-
parb. Ecnu Bbl comtacuTech yAOBIETBOPUTH NEPBOHAYATIBHYIO IPOCHOY, 5 MOJIydy OT Bac CyMMY,
B JIBa pa3a O0JIbIIIYI0, 10 CPAaBHEHUIO € TOM, KOTOpast ycTpouia 0 MeHs. Eciu sxe Bbl OTBEpruere
MOI0 NEPBOHAYAIbHYIO MPOCKOY, I MOT'Y OTCTYNHUTH K MPOCHOE O MATH J0JUIapax, KOTOPBIE sl XOTel
MOJIyYUTh C CaMOro Hayaia. B aToMm ciydae neficTBue npaBuia B3aMMHOTO OOMEHa M MPHUHIIMIIA
KOHTPACTHOI'O BOCHIPUSATHUS 3HAUUTENIBHO YBEIMUUT BEPOSITHOCTD ycrexa. [Ipu mobom BapuaHre s
W3BJIEKY BBITOAY; 3TO TOT CIy4yal, KOT/ia S BBIMTPBIBAIO BEPIIKH, & BBl TEPSAETE KOPELIKH.

Spkuii mpuMep HCMONBL30BaHUS ITOTO ACIEKTa METOIUKH «Ooyblias —
3aTeM MeHbInash Mpoch0a» — pPO3HMYHAs TOPTOBIS M IPAKTHUKA «IIpeIarath
camoe ny4mniee». KineHTy Hen3MeHHO MOKa3bIBAIOT CHAYAJIA CAMYIO POCKOLIHYIO
Mozenb. Eciu oH mokymnaer ee, To Mara3uH 3apadarbiBaeT cede He TOJIBKO Ha XJ1e0,
HO 1 Ha MacJjio. Ecnm ke HOTCHHHaJ’IBHBIfI MOKYIaTeJIb OTKJIOHACT MPEIAJIOKCHUC,
MpOoJIaBel] BBICTYNACT C KOHTPIPEIUIOKESHUEM KYITHTh MOJIENb, UMCIOLIYIO Ooliee
Pa3yMHYIO LICHY.

19 I{urara B3sra y Magruder (1974).
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Bricokyr0 3eKTUBHOCTH OMIMCAHHOMN MPOLCAYPHI TOKA3hIBACT JOKIIAI, OIyOITHKOBAHHBIN
B )KypHaIe «YrpasiieHue coprtom» (Sales Management) u ieperiedaranHblil 03 KOMMEHTapUEB B
«Bectauke norpedutens» (Consumer Reports).

«Ecnu OBl BBl OBUIM JUIIEPOM TI0 MPOJAXKe OMIBSPIHBIX CTOJOB, YTO OBI
BBl CTAJIM PEKJIIAMHUPOBAaTh — MOJENb CTOMMOCTBHIO 329 N0JIIapoB WIH MOJENb
CTOMMOCTBIO 3 ThicsuM nojutapoB? Ckopee Bcero, BbI CTald OBl MPOJIBUTATH
Ha pHIHOK Oonee MAEmIeBBI MNpPEAMET B HAIEXKIE 3aCTaBUTh IOKYIMaTels
PacCKOILIEIUThCA, Korjaa oH npuaet 3a nokynkou. Ho Jx. Yoppen Kemnu, HOBBIM
MEHeJ[Kep 1o pekiame u3 bpyHcBUKa, TOBOPUT, YTO BBl MOTJIM ObI OIIMOUTHCHA. . .
Jlnst mokaszarenbeTBa CBOEW TOUYKHM 3peHHs Kemm mpuBOAMT peasibHble HUGPHI
npoiax... B TedeHue mnepBOW HEAEIM MOKYNATENsM... MOKa3bIBajld CaMbIe
JICIIEBBIC MPEIMETHI... 3aTeM MM Jaji BO3MOXKHOCTH OLEHHTH Oojiee JDOporue
MOJIENH — TPATULMOHHBIN OJX0J], UMEIOLINH €TI0 3aCTaBUTh OTEHIIUAIBHOTO
MOKyTaTeJst IPHOOPECTH TOBAPHI 10 O0JIee BBICOKOM IIeHE. .. B cpeqHeM B epByto
HEJIEeI0 CTOJIOB ObWIO mpojaHo Ha 550 moyurapos... B TeueHue BTOpoi Hemenw
MOKYTIATEJIEH. .. Cpa3y BEJU K CTOITY, CTOSIIIEMY 3 THICSYM JA0JIAPOB, HE3aBUCUMO
OT TOTO, YTO OHU XOTEJIM BUJETD. .. a 3aT€M pa3pelliail pacCMaTpuBaTh OCTAJIbHbIE
MOJIENIM B TIOPSAKE YMEHBIIEHUS UX LIEHBI U yXYALICHUs KauecTBa. B pe3ynbrare
TOPTOBJIM «CBEPXY BHU3» CPEIHsISI BRIPYUYKa OT MPOJIAXK COCTaBUIIa OOee ThICSIYN
J0JUTapoBy. 2

[Ipu Bceii cBoeit 3 PEKTUBHOCTH METOAMKA «OTKA3 — 3aTEM OTCTYIUIEHHE» UMEET U CyIlle-
CTBEHHbIE HeJOCTaTKU. JKepTBam 3TOH CTpaTeruu MOXKET HE MOHPABUTHCA TO, YTO UX 3arHajld B
yTOJl U BBIHYAWJIM YCTYIUTh. JTO HEJOBOJIBCTBO MOXKET MPOSBUTHCA JIByMsl criocobamu. Bo-miep-
BBIX, )KEPTBA MOYKET PELIUTH OTKA3aThCs OT CIIOBECHOTO COIVIAILIEHNUS, 3aAKJIFOUYEHHOTO € TPOCSILIUM.
Bo-BTOpBIX, XKEPTBA MOXKET MOTEPATH JOBEPUE K MPOCUTEIIO-MAHUIIYJIATOPY U PELIUTh HUKOIZA
OoJblIIe HE UMETh C HUM JIeJa.

Ecnu pa3 3a pa3om Bo3HUKaET 11000 U3 3TUX BApUAHTOB UM 00a cpazy, IPOCALIEMY HYKHO
CEpPbE3HO 33yMaThCsl HaJl 11eJIeCO00pPa3HOCTHIO UCIIOIB30BAHUS METOJUKH «OTKA3 — 3aTeM OTCTYTI-
neHue». OHAKO UCCIIE0BAaHUS MTOKA3bIBAIOT, YTO MIPU NIPUMEHEHUHU STOH METOJUKU TaKHE peak-
LMK BO3HUKAIOT HeyacTo. KpoMe Toro, nopasurenbHo, HO, IOX0XKE, YTO HA CAMOM JIEJIE OHU BO3-
HUKAIOT pedce! Ilpexne 4yem nbITarbes MOHSATH, IOUYEMY TaK IPOUCXOMUT, AaBalTe PacCMOTPUM
HECKOJIbKO IPUMEPOB.

HUccnenoanue, onybnukoBanHoe B KaHaze, mponmBaeT cBEeT Ha BOIPOC, BCET/IA JIH JKEPTBa
TaKTUKH «OTKa3 — 3aT€M OTCTYILJIEHHE» BBIIIOJIHSAET yCIOBUS CONNIALIEHUS U YIOBIETBOPSET BTO-
PYIO MPOCHOY MPOCSIIIETO.

Ilcuxonorn mpemaranu JoAsM OecrulaTHO mopaloTaTh Mapy 4acoB B
JI€Hb B MECTHOM OKpPY)KHOM LIEHTPE INCHXMYECKOro 310poBbsi. Kpome Toro,
OpraHU3aTOPbI HIKCIIEPUMEHTA ITPOBEPSITH, SBIISUTUCH JIM «BOJIOHTEPHD Ha PaboTYy,
Kak obemanu. Kak u cienoBano oxujaarh, Ipyu 03ByYMBaHUM Oojiee cepbe3HOU
NePBOHAYAIILHON TPOCHOBI (JOOPOBOIBHO MpopaboTaTh MO ABA Yaca B HEAEIIO
B LIEHTPE IO KpailHE Mepe B TEUEHHE [BYX JIET) MPOLEHT COIIaCUBIIMXCS
YAOBJIETBOPUTH MEHEE CEPhE3HYI0 NMPOCHOY, 03ByUEHHYIO B BUJE OTCTYIUICHHS,
okazascs Bbile (76 %), yem npu 03ByYMBAHUU OJIHOM JIMIIIb MEHEE CEpbEe3HOM
npocsObl (29 %). IlpuuemM HMHTEpPECHO, YTO MPOLEHT SBHUBIIUXCA U3 TeX,

20 Consumer Reports 1975.
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KTO JIOOpOBOJIBHO COTJIACHUJICS TopaboTarh, Takke ObUT BBHIIIE B Clydae
HCIIOJTb30BaHUS METOJIMKH «OTKa3 — 3aTeM OTcTyIuieHue» (85 % mpotus 50 %)?!.

B X04€ ApYyroro 3KCIepruMeHTa BbIACHAIOCH, BBI3BIBACT JIM METOAHKA «OTKA3 — 3aTEM OTCTYII-
JICHUEC» Y CBOUX <«GKCPTB» HACTOJBKO CUJIBHOC OIYIICHUC TOTO, YTO UMW MaHUITYJIMUPYIOT, YTO OHU
OTBEPraroT BCE MOCIIENYIOIHE TTPOCHOBI.

Bo Bpemst skcniepuMeHTa CTYAEHTOB KOJUIEAKa IONPOCHIIN CIaTh MUHTY
KpPOBH, 4TOOBI MPUHATH yYacTHUE B €KEroJHON JOHOPCKOM kammaHuu. B omHOMI
IpyHIe MCIBITYEMBIM CHayajla IIpeylarald claBaThb IO NMHUHTE KPOBU 4Yepes
Ka)Kble IIECTb HEJENIb B TEUEHHME MUHHUMYM Tpex JIeT. J[pyrux HCHBITYyeMbIX
MPOCTO MPOCHUIM OJHOKPATHO CAATh NMUHTY KPOBHU. Tex WieHOB 0o0eHux rpymil,
KOTOPBIE COMIAIIAIUCH CAATh IIMHTY KPOBU U B HA3HAYEHHOE BPEMS MOSIBIISUIUCEH B
JIOHOPCKOM ITyHKT€, CIPAIINBAJIH, TOTOBBI JIU OHH OCTaBUTh HOMEpa TelIe(OHOB,
9YTOOBI UM MOKHO OBLIIO TIO3BOHUTH, €CJIM BOZHUKHET HEOOXOIUMOCTh HOITY4UTh
UX KpoBb CHOBa. IlouTH Bce CTyAEHTBHI, KOTOpHIE MPUIUIM CAATh KPOBb B
pe3yabTare NPUMEHEHUsI METOJUKN «OTKa3 — 3aT€M OTCTYIUIEHHE», COITIACHIIUCh
ObITh ToHOpamMu cHOBa (84 %), HO UL MEHEE MOJOBUHBI IPYTUX CTY/IEHTOB,
SIBUBIIMXCSI B JOHOPCKHUM IyHKT, Aajiu cBoe coracue (43 %). [laxe B cBs3u ¢
OKa3aHHEM yCIyT B Oy/ayllleM METOAMKA «OTKa3 — 3aTeM OTCTYIICHHE» OKa3alach
BecbMa 3(h(HheKTUBHON.

Kak HU cTpaHHO, HO [TOXO0’KE, UTO TAKTHKA «OTKAa3 — 3aTeM OTCTYIUIEHUE» MOOYyXKAaeT Jroaei
HE TOJIBKO COIVIAIIATHCS C MPOCHOOi, NCTIOTHEHNE KOTOPOH KeJaTeIbHO IS IPOCSILEro, HO U y/Io-
BJIETBOPSATH ATy NPOCHOY M B KOHIIE KOHIIOB COIVIALIATHCS Ha YIOBIETBOPEHHUE OyIYyLIMX MPOCKO.
UYro e 3acTaBIseT JII0AEH, KOTOPHIX 0OMaHHBIM ITyTEM 3aCTaBUIM 1aTh COTIACHE, YAUBUTEIbHBIM
00pa3oM MpoIoKaTh coramaThesi? YToOb! OTBETUTH HA ATOT BONIPOC, MBI JIOJDKHBI B3MISTHYTh Ha
CYTb 3TON METOJUKHU — aKT «OTCTYIUIEHUS» MPOCSILEro OT HAYaJIbHBIX MO3ULUNA. MBI yKe BUIENH,
YTO IOKA JIFOAM HE HAYMHAIOT BOCIIPUHUMATh KaKyl0-JIM0O YCTYIIKY KakK IBHBIN TPIOK, OHH CKJIOHHBI
yCTynarhb.

Ho ™Mbl mnoka eme He HCCIeI0BAIH MAJOU3BECTHYIO mapy
NMO3UTHBHBIX «MO00YHBIX I(PPEKTOB)» AKTA OTCTYIIEHHS: YyCUJIEHUEe YYBCTBA
OTBETCTBEHHOCTH Y <GKEPTBBI» U €€ YIOBJEeTBOPEHHOCTb 3aKJII0YaeMbIM
corjialieHueM.

NMeHHO 3TH 1OOOYHBIE «ciaaakue» 3PGEKThl MO3BOJSIOT JTaHHONW METOIWKE MOOYyXAaTh
JIFOJIEH K BBIIOJIHEHUIO 3aKIIOUEHHBIX COIVIAIIEHNH U K 3aKIIOYEHHUIO TAKUX COIVIAIICHUH B aJlb-
HEHIIIeM.

Kenarenpubie mo6ouHBIE ()PEKTH MOAPOOHO M3YHATHCH BO BPEMsI HECKOJIBKHUX HCCIIEIO-
BaHUN CTIOCOOOB 3aKIIOYeHUS ca1eioK. OIMH SKCIIEPUMEHT, MPOBEACHHBIM COIIMAIBHBIMU TICHXO-
noramu B KanudopHHUICKOM YHHBEPCUTETE, OCOOCHHO MoKa3aTesien?s. McmpiTyeMoMy nipesyiara-
JIOCh JIOTOBOPHUTHCS C OTIIIOHEHTOM O TOM, KaK MM HYKHO Pa3CIUTh ONPEICICHHYIO CYMMY JICHET,
BBIJIAHHYIO JKCIIEpUMEHTAaTOpaMH. McnbITyeMoro mpeaBapuTelbHO MPOUHGOPMHUPOBATH O TOM,
YTO, €CJIU COTJIallieHne He OyJIET TOCTUTHYTO B XOJI€ IIEPETOBOPOB, ICHET HUKTO HE IMOTYYHT.

A Jpyroii kputepuii 3(HeKTHBHOCTH 3TOr0 METO/Ia IPOCUTH YTO-TH00 — M3MEPEHHE KOJINYECTBA JIFOCH, KOTOPBIX MPOCHIN
0 ueM-100, ¥ OHH YCTyIHIH TpeboBaHHIO. Vcrionb3ys Takoi crocod M3MepeHHs, MOKHO MOKa3aTh, YTO METOJ «OTKa3 — 3aTeM
HACTYIUICHHE B YeThIpe pa3a 3 heKTHBHEE, YeM IPOCTO HeOoIIbIIas NpochOa. JonoNHUTENbHbIC CBEJCHHS 00 3TOM HCCICA0BaHUH
MoHO npountars y Miller et al (1976).

22 HccnenoBanue, kacaromeecst JOHOPCTBa, u3noxeHo y Cialdini and Ascani (1976).
2 Ycenenosanue B Kammdopuuiickom yansepcutere Jloc-Anmxeneca 6suto mposezneno Benton, Kelley and Liebling 8 1972

roxy.
45



P. B. YanguHun. «[lNcuxonormnsa BAMAHUAY

HeunsBecTHbIN UCTIBITYEMOMY ONIOHEHT HAa CaMOM JieJie OBl aCCUCTEHTOM SKCIIEPUMEHTa-
TopoB. Ero 3apanee npoMHCTPYKTHUPOBAJIU, KaK CIETyET TOProBaThesi. K HEKOTOPBIM UCIIBITYEMBIM
OTITMIOHEHT MPEAbSIBIISII MAKCUMAJIBHO KECTKOE IepBOe TpeboBaHue (OH >kejai 3a0paTh MOYTH BCE
JICHBI'M) ¥ YIIOPHO HacTauBal Ha 3TOM TpeboBanuu. [Ipu paboTe ¢ Apyroii rpynioi HCIBITYEMBbIX
OTITMOHEHT HaYMHAJI ¢ O0JIee CKPOMHOTO TPeOOBaHMsI, KOTOPOE TEM HE MEHEEe TakKe ObLIO HeCIIpa-
BEJIMBBIM; KaK 1 B IEPBOM CIIy4ae, ONIOHEHT KaTerOpuYeCKU OTKa3bIBAJICS CABUHYTHCS C 3aHATON
no3unuu. [1pu pabote ¢ TpeThei rpynmnoi ONMOHEHT HAYWHAJ C MAKCUMAJIBHO KECTKOTO TpeOoBa-
HUSI M 3aT€M TIOCTENIEHHO OTCTYTaJ K 00Jiee CKPOMHOMY.

Pesynbrarhl 3TOr0 3KCIEPUMEHTA MO3BOJIAIOT CENAaTh TPU BaXKHBIX BBIBO/A. JTU BBIBObI
IIOMOT'YT HaM IOHSTh, I0YEMY METOJUKA «OTKa3 — 3aT€M OTCTYIJIEHUE» HACTOIBKO 3PPEKTUBHA.

Bo-miepBhIX, 10 CPaBHEHHUIO C TIEPBBIMU JBYMSI ITOIXOJAMH CTPATETHs, IPUMEHSBIIASCS B
HOCJIEHEM CIly4ae, IPUHECIIA YETIOBEKY, KOTOPBIH €10 MoJIb30BaJics, Ooblie Becero aeHer. Ho ator
pe3yJbTaT He TaK YK yAUBUTENIEH, €CIIU YUECTh PAaHEE PACCMOTPEHHbIE HAMU CBUJIETENBCTBA TOTO,
HACKOJIbKO CHJIbHA TAaKTHKa «OOJIbIIast — 3aTEM MEHbLIasi IpoCch0ay.

[Topa3utenbHBIMU SBISIOTCS 06d Opy2ux 6bl800d.

OTtBeTcTBeHHOCTB. VcniBITYyeMble, UMEBIINE JIEI0 C ONIOHEHTOM, UCIIOIb30BaBIINM CTpa-
TEruio0 OTCTYIIJICHUS], YyBCTBOBAJIM HANOOJIBIIIYIO0 OTBETCTBEHHOCTD 3a MCX0/ clienku. OHU ropaso
yailie, 4eM UCIBITyeMbIe, UMEBIIHNE JIE0 C HETTOKOJIEOUMBIM ONIIIOHEHTOM, 3asBJISUIM, YTO UM y/a-
JIOCh OBJIUATH HAa IPOTUBHUKA U 3aCTaBUTh €I0 OCTaBUTh ceOe MeHblle JeHeT. OJHaKo MbI 3HaeM,
YTO HUYETO MOI00HOT0 OHU HE cJIeNalIi. DKCIIEPUMEHTATOP Jjall yKa3aHUE ONIIOHEHTY MOCTENEHHO
OTCTyNaTh OT NMEPBOHAYAILHOTO TPEOOBaHMS HE3aBUCHMO OT TOTO, YTO JeJall MCIbITyeMblid. Ho
HCIBITYEMbIM Ka3aJI0Ch, UTO 3TO OHU 3aCTAaBUJIM OIIOHEHTA U3MEHUTD MTO3ULUIO U 8bIHYOUIU ETO
ITIOMTH Ha YCTYIIKH.

B pesynbrare ucnpiTyeMble HaYMHAINW 4yBCTBOBaTh ce0si O0jiee OTBETCTBEHHBIMHU 33 UTOT
neperoBopoB. He TpeGyeTcs OonbmnX ycuiui, 4ToObl MOHSTH, IOYEMY METOJUKA «OTKa3 — 3aTeM
OTCTYILICHUE) 3aCTABIISET TEX, HA KOTO OHA HalleJIeHa, HACTOJIbKO YacTO BIMOIHSTD YCIOBUS JOTO-
BOPOB. YCTYyIIKa IIPOCSIEro HE TOJIBKO 3aCTaBIISIET )KEPTB ATON METOAMKU FOBOPUTH «J1a) Yallle, HO
U TaKXe 3aCTaBJISET UX OLIYIIATh OOJIBIIYI0 OTBETCTBEHHOCTh 32 OKOHUYATEIbHBIE YCIIOBUS COIva-
meHust. Takum 00pa3oM, CTAHOBUTCS TOHSITHOM NOPA3UTENbHAs CIIOCOOHOCTh METOJIMKH «OTKa3 —
3aTeM OTCTYIUIEHUE 3aCTaBIISITh JIIOJEH BBIIOIHATH 00s13aTebCTBA. Yel0BeK, KOTOPbIN YyBCTBYET
OTBETCTBEHHOCTb 32 YCJIOBHS KOHTPAKTa, KaK IPABUIIO, CTPEMUTCS UX BBIIIOJIHATD.

YnoBierBopenne. XoTsd B CPEIHEM HCIBITYEMbIE OTJaBAIM OOJBIIYIO YaCTh JACHET OIIO-
HEHTY, IPUMEHSBIIEMY CTPaTEeruio YCTYIIOK, IO, IPOTUB KOTOPHIX Obla HallpaBlieHa 3Ta CTpa-
Terusi, ObLJIM OYEHb YIOBJIETBOPEHBI UTOraMu neperoBopos. Iloxoke, uTo cornamnieHue, nosBUB-
1ieecs B pe3ysbraTe yCTYIOK CO CTOPOHBI OHOTO U3 ONIIOHEHTOB, BIIOJIHE YIOBJIETBOPSIO 000UX.
[TomHst 06 3TOM, MBI TENIEPh MOKEM OOBSICHUTH M BTOPYIO, HEKOT/Ia 03a/1a4uMBaBIIYyI0 HAC XapaKTe-
PUCTHKY (4epTy) TAaKTUKH «OTKa3 — 3aT€M OTCTYIIEHUE» — CIIOCOOHOCTh 3aCTaBIISATh )KEPTB U B
OyayIIeM coryamarbesi ¢ 00paIeHHbBIMU K HUM MPOChOaMHu.

IMockoabKY 3Ta TAKTHKA WCHOJb3yeT YCTYNKY [Jisl MOJy4YeHUus:
corjiacus, ’KepTBa, CKopee Bcero, 0yaeT B 00JIbIIeli cTeneHH YI10BJIeTBOPEHA
UTOraMH meperoBopoB. W BHoOJHEe MNOHATHO, YTO JKIH, KOTOPBIX
YIOBJETBOPSIIOT TH UTOT'H, U B IaJIbHel1IeM OyIyT 0X0THee COrIalaThCsl Ha
nojao00Hoe.

Kak cka3aTtb «HeT»

HpI/I CTOJIKHOBCHHHU C IMPOCAIINM, UCITOJB3YIOIIHUM ITPAaBHUJIO0 B3aUMHOTO O6M€Ha, MBI OKa3bI-
BacMCd nEpea JTUIOM I'pO3HOI'O Bpara. Oxa3pIBast Ha HAC JaBJICHUEC TTOCPECACTBOM II€pBOHAYAIb-

HOM yCIyru UM yCTYIKH, TOT, KTO MPOCHT, 33J€MCTBYEeT MOILIHOTO COIO3HMKA B O0pbOe 3a Haile
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cortacue. Ha nepBblil B3I/ Hallla y4acTh B OAOOHOW CUTyalluu He3aBUAHA. MBI MOXEM YCTY-
IUTH MPOCSIIEMY, HE YCTOSB MEPEe MPAaBUIOM B3aUMHOTO oOMeHa. Mm MBI MOKEM OTKa3aTbCs
HNOJUYUHHUTHCS U, CIEI0BATEIbHO, UCIIBITATh COKPYLIMTEIbHBIN Y1ap MO HALIUM ITyOOKO YKOPEHUB-
IIMMCSl YyBCTBAaM CIIPaBEAJIUBOCTH U Joira. [IokopuThbCst Win cTpagaTh OT YIPbI3EHUN COBECTH —
U B CaMOM Jiesie 0e3pajocTHas IepPCIEeKTUBA.

K cuactbto, cymiecTByIOT 1 ipyrue BapuaHThl. [ [paBUiIbHO TOHSAB HAMEPEHUS ONIIIOHEHTA, Mbl
MOKEM YITH ¢ 1oJist 005 32 Hallle COoTIache HEBPEIUMBIMH M HHOT/IA Jaske O0Jiee COCTOSTEIbHBIMH,
YEeM paHblII€.

BaxkHo nmoHumMarb, 4YTO NPOCHAINUH, KOTOPbIH 3aJeHCTBYEeT IPAaBUJIO
B3aUMHOro o0MeHa (umjam Jw000e JApyroe CpeACTBO BJIMSAHHA), YTOOBI
NOJIy4YHUTh COIJIacHe, HA CAMOM JieJie He HAIll peaJIbHbIN ONNOHEHT.

Takol mpocAIui penI CTaTb BOUHOM JKUY-IPKUTCY, KOTOPBIA BCTYIIUII B COKO3 C CUJION,
3aKJIFOYEHHOH B IIPaBUIIe B3aUMHOTO OOMEHa, a 3aTeM IPOCTO BHICBOOOANI ATY CHITY, IEPBBIM OKa-
3aB HaM KaKyl0-TO YCIYyry WIH IONAS HAa YCTYNKY. JIeHCTBUTEIBHBIN ONIIOHEHT — 3TO IPaBUIIO.
Ecnu Mbl He coOupaeMcst MOJUUHATHCS MY, Mbl IOJKHBI TOCTapaThCsl JIMIIUTH €ro SHEPTUU.

Ho xax MOXHO HEWTpann30BaTh BO3IEHCTBHE MTpaBUiIa B3aUMHOI0 ooMeHa? OHO CIUIIKOM
LIMPOKO PACHpPOCTPAHEHO, YTOOBI OT HEr0 MOXKHO OBUIO YKJIOHUTBCS, U CIMIIKOM JEHCTBEHHO,
YTOOBI MO’KHO OBIJIO JIETKO ITPEOJI0JIETh €r0 BiusiHUE. BO3MOXKHO, B TAaKOM cilyyae IJIaBHOE — I10CTa-
paThCsi BOCHPENATCTBOBATh €ro akTUBU3alMU. Bo3MOXKHO, MBI MOXKeM n30eKaTh KOH(POHTALIUY C
9TUM IIPaBUJIOM, U3HAYAJIBLHO HE II03BOJIUB IIPOCAIIEMY 3a1€HCTBOBATH €I0 CUILY IIPOTUB Hac.

Bo3M0XkHO, 0TKa3aBIIMCH OT NIEPBOHAYAIBHOU YCIIYI'HM WIHA YCTYIIKH IPOCAILEro, Mbl CMO-
xeM n3bexarb npobiaem. Ho BrosnHe BO3MOXKHO, 4TO 3TO HaM He yaacTtcs. OTKIOHEHUEe NepBOHa-
YaJIbHOTO MPEJIOKEHUS YCIYTH U MTOKEPTBOBAHUS HEU3MEHHO paboTaeT JIyullle B TEOPUH, YeEM
Ha [IPaKTHUKE.

I'maBHass mnpoOsema 3akjro4aercs B TOM, 4YTO, KOITIAa TaKoe
NnpeJioKeHne 1eJ1aeTcsi BiepBble, TPYAHO ONPeNeUThb, YeCTHO JIM OHO WU
npeacTaBjisieT co00i HAYAJbHYI0 MONBITKY MCHOJb30BaTh HAC B CBOHX
HHTepecax.

Ecim MBI Bcerma OyzieM mpeinosiarath Xy/iee, TO He CMOXKEM TOTyYarh IMOJIb3Y OT YCITYT HITH
YCTYHOK, npe)maraeMblx JIOAbMH, HE UMCIOIITMMU HaMepeHHfI 3KCHHyaTI/IpOBaTB HpaBI/IHO B3aUM-
HOro oOMeHa.

OauH MOH KoJlera C HErofOBaHHMEM BCIIOMHHAET, KaK >KECTOKO OBLIH
yS3BIICHBI YYBCTBA €T0 JCCATUICTHEH J0Uepr YEIIOBEKOM, Ipy00 OTKa3aBIIMMCS
OoT ee OECKOPBICTHOTO TOAapKa, 4TOOBI YKIOHHUTHCS OT YENIOCTEH IpaBHiia
B3aMMHOro oOMeHa. Bo Bpems IIKOJBHOrO Mpa3faHMKa J1€BOYKa JOJKHA OblLia
BPYYHTh I[BETOK KaxXJI0My roctio. Ho mepBblil k€ 4enoBeK, K KOTOpOMY OHa
nojouwia, 3apelyan Ha Hee: «Jlepxu 3to mpu cebe». He 3Has, yto nenars,
JIEBOYKA IMPOTSAHYJIA €My LIBETOK CHOBA M YCIbIIIAJIA CEPAUTHIN Bompoc: «HUTo s
JOJDKEH Aarh B3ameH?» Korna mikonbHuIa HEpemuTenbHo oTBeTHia: «Huuero.
DTO MomapoK», — YEJIOBEK HEJOBEPUYMBO [TOCMOTPEN Ha HEE, CKa3aj, YTO 3HAeT
«3TYy UTPY», U OBICTPO OTOLLEN.

DTOT OMBIT OKa3aJics TaKUM OOJIE3HEHHBIM, YTO JI€BOYKA OOJNbIIE HU K KOMY HE MOIa
nofoiTH. [Ipuinock 0cBOOOIUTE €€ OT ATOTO 33/1aHUS — a BE/Ib OHA C YAOBOJILCTBHEM cOOMpaach
€r0 BBINOJIHUTH. TPYIHO CKa3aTh, KOTO B ATOM CUTYyalluy ClIeAyeT OOBHHATH OOJIbIIIe: OECUyBCTBEH-
HOTI'0 4€JI0OBEKA WJIM JKCILIyaTaTopoOB, UCIIOJIB30BABIIMX €0 aBTOMAaTUYECKYIO CKIIOHHOCTb OTBE-
4yaTh YCIYroi Ha yCIyry 10 Te€X IIOp, II0Ka OH HE CTAJl pearupoBaTh aBTOMaTUYECKUM OTKa30M.
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HezaBrucumo oT TOTO, KOro BBl COYTETE B OOJIBIICH CTETEHU 3aCIyXKHBAIOIIUM OCYXKJIe-
HUA, BBIBOA HAIIPAIOIHUBACTCA OAWH. Mpgr BCEraa 6y,[[eM BCTPCUATHCA C HeﬁCTBHTeHLHO meaApbIMA
JIOAbMH, PAaBHO KaK M C JIIOAbMHU, MPCANOUYUTAIOMMUMHU YC€CTHO UI'paTbhb Ha INpaBUJIC B3aMMHOI'O
oOMeHa, a He AKCIUTyaTupoBarh ero. OHU, HECOMHEHHO, OYyIyT OCKOPOJIEHBI YbUM-TO MOCIIEI0BA-
TCJIBHBIM OTKAa3O0M IPHUHATH UX IIOMOINb HJIN KaKI/Ie-J'II/I6O YCIYTru, 4TO B PE3YJIbTATC MOXKCT IIPH-
BCCTU K COHMAJIBHBIM PAa3sHOIIACHUAM U HU3O0JIAIUU. CJIC)IOBB,TGJ'IBHO, IMMOJIMTUKA KaTCropuiuCCKoOro
OTKa3a HeOJiaropasymHa.

Jlpyroe perienue 6ojee mpuemMiIeMo.

Caenyer npuHUMATh MHTEpeCHbIe NMPeAJI0KEeHHsl APYIUX, HO JHMIIb B
YHCTOM BHJEe, 2 HE B TOM, B KOTOPOM HX mnpeiacrasisiior. Ecin 4denoBek
X04eT 0Ka3aTh BaM YCJIYIy, Hejecoo0pa3Ho OyaeT ee NPUHATH, NPU3HABasA
IIPH 3TOM, 4TO Bbl 00s13yeTeCh 0Ka3aTh eMy OTBETHYIO YCJIYI'y B OyaylieM.

3akirouaTh o100HOT0 PO/ia COoMIallIeHHE C IPYTUM YETIOBEKOM HE 3HAYUT IO/IBEPraTbCs IKC-
IUTyaTalyK ¢ €ro CTOPOHBI Yepe3 MpaBMiIo B3auMHOTo ooMmeHa. Kak pa3 Hao00poT — 3TO 3HAYMT
BKJIIOUUTBCS B «IIOYETHYIO CETh 0053aTENIbCTBY, XOPOLIO CIYXKAalllyl0 HaM Ha YPOBHE KaK MUHIUBH-
JyaJbHbIX, TaK U OOILECTBEHHBIX OTHOLIEHUH C CaMOT0 3apOXK/ICHUS YEeJI0BEUYECTRA.

OpHako ecny NepBOHAYANIBHAS YCIyra OKa3bIBAa€TCs YJIOBKOM, TPIOKOM, XUTPOCTBIO, IIPEI-
Ha3HAYCHHOMH CIIeIMaIbHO AJIs TOTO, YTOOBI JOOUTHCS OT Bac 0ojiee Cepbe3HOI OTBETHOM yCIyTH,
TO TO COBCEM Jipyroe Jiesio. B aTom ciyuyae Bain nmapTHep — He O6iarofieTenb, a CeKkyasHT. Y Ham
ClIelyeT OTBETUTD Ha €ro JACHCTBHSI aHAJIOTHYHBIM 00pa3oM.

Kak Tompko MBI yBUAMM, 4TO €T0 NEPBOHAYAIbHOE NPEUIOKEHUE — HE yCIIyTa, a TaKTUKA,
HaIlpaBJICHHAs HA IIOJy4EHHUE HALIETO COITIACHS, HaM IIPOCTO HYKHO OTPEarupoBarh Ha HEro COOT-
BETCTBYIOIIUM 00pa3zoM, 4ToObl OCBOOOAMTHCS OT BIUSHMS IpaBuUja B3aMMHOro oOmena. Kak
TOJIBKO MBI IOWMEM, YTO OH JJOOMBAETCS HAILIETO COIVIACHS, a HE XO4YeT OKa3aTb HaM YCIyTy, Ipa-
BUJIO B3aMMHOTO 0OMEHa IiepecTaeT ObITh €10 COFO3HUKOM: IIPABUIIO IVIACUT, UTO CJIEAYET OTBEYaTh
YCIIyTOM Ha yCIyTy; OHO He TpeOyeT, 4TOObI Ha TPIOKH OTBEYAJIU YCIyTaMHu.

JlaBaliTe pacCMOTPUM KOHKPETHBIN IIPUMED.

HpeI[HOJ'IO}KI/IM, BaM 3BOHHUT JKCHIIMHA MW MPCACTABIIACTCA YICHOM
TOpOACKOIro KOMHUTETA n0>1<apH0171 0e30macHOCTH. 3aTeM OHA CIIpallnBaCT, XOTUTC
JIM Bbl IIO3HAKOMHUTBCA C IIpaBUJIaMHU HO)K&pHOfI 0e30IIaCHOCTH U IIOJIYYHUTD
,Z[OMaI_HHI/II‘/‘I OTHCTYIIUTCJIb, IPUYCM COBECPUICHHO OecmiaTHO. IIOHYCTI/IM, BaM OTO
HHTCPCCHO, U BbI JOTOBAPHUBACTCCH O BCTPEUC C ONHUM U3 UHCIICKTOPOB KOMHUTCTA.
KOFI[a HHCIICKTOP MMPUXOAHWT, OH Ja€T BaM MaJIeHbKHM py‘lHOﬁ OTHCTYILIUTCIIb U
Ha4YMHACT IIPOBEPATH Balll 10OM C TOYKH 3PCHUS n0>1<apH0171 0e30macHOCTH. 3aTeM
OH c006maeT BaM UHTCPCCHYIO, XOTs U IIYT'arOIlyrO I/IH(I)OpMaI_II/IIO O BO3MOXXHBIX
odarax BO3IroOpaHus, KOTOPBIC MOI'YT OBITH B MMOMCHICHUAX, W JAaCT OLICHKY
IIOXKapOooIIaCHOCTU AOMaA. HaKOHeLI OH IpcajiaracTt BaM yCTaHOBUTH JOMAIIHIOKO
CUCTCMY HpOTHBOHO)K&pHOﬁ CUTHAJIN3allhUN U YXOOUT.

[TomoOHBINM MpUMep BIOJTHE TPABAONOI00eH. Bo MHOTHX TOpojax CyIliecTBYIOT HEKOMMED-
YECKHE OpPraHu3aIiiu, COCTOSIINE U3 COTPYTHUKOB MOKAPHOTO JIeTTapTaMeHTa, KOTOPhIe B CBOOO/I-
HOE BpeMsI ITPOBOIAT TaKue OSCIIaTHBIC TPOBEPKH 37aHUI Ha TI0KAPOOTACHOCTb.

B nono06HBIX cirydasix HHCIIEKTOP SBHO OKA3bIBAET BaM yCIIYyTY. B COOTBETCTBHHM C MPaBHIIOM
B3aMMHOTO OOMEHa BaM 3aX04YeTCsl OKa3aTh MHCTIIEKTOPY OTBETHYIO YCIIYTY, €CIIM B OyIyIIeM eMy
notpelyeTrcst momorns. OOMEH yciayraMu BIOJHE B AyXe JIYUIINX TPAIUIIANA MpaBUiia B3AUMHOTO
oOMeHa.

[Toxoxast cuTyarys, HO C IpyruM OKOHYaHHMEM, TOXKE BO3MOXKHA — a HA caMoM Jielie Oosee
BeposiTHAa. BmecTo TOro 4ToOBI YHTH, TIOPEKOMEH/IOBAaB YCTAHOBUTH CHUCTEMY CHUTHAJU3AIINH,
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MHCIIEKTOP, BO3MOXHO, HAUHET YOEXAaTh BaC B HEOOXOAUMOCTH OKYIIKH I0POTrOi CUCTEMBI, ITPO-
M3BOMMOM KOMIIAaHUEW, KOTOPYIO OH MPEICTABIISIET.

Komnanuu, peanu3syronme Takue IpOTUBOIIOKAPHBIE CHCTEMBI, YaCTO MCIIONB3YIOT 10100~
HBII moxxon. Ho, kak mpaBwiio, MX CHCTEMBI, XOTS M JOBOJBHO Y(PPEKTUBHBIE, CTOAT Yepecuyp
JIOpOro. YBEpEHHbIE B TOM, YTO BaM HEU3BECTHBI PO3HUYHBIE 1IE€Hbl HA AaHAJIOTMYHbIE CUCTEMBI U
YTO MPH MMOKYIIKE UX CHCTEMBI BB OyJIeTe YyBCTBOBATh ce0s1 00s3aHHBIMU KOMITAHUH, 00€CTICUHB-
1Iei Bac OECIJIaTHBIM OTHETYLIUTENIEM M JIOMAalllHEeN WHCIEKLIKEN, STH KOMIIAHUU OyyT BBIHYX-
JlaTh BaC COBEPILUTh HEMEUIEHHYIO OKYIKyY. Micronb3ys Takoi MaHEBp, GUPMBbI, 3aHUMAIOLUECS
nponaxkei mpoTuBonokapHoro obopynosanus, B CIIIA, Hanpumep, mporBeTaroT 2.

Ecnu BBl 0Ka3anuch B MOXOXKEH CUTyallK ¥ OHSUIY, YTO IVIaBHasI LEeJIb BU3UTA UHCIIEKTOpa —
MPOAATh BaM JIOPOTYIO CUCTEMY CUTHAIM3AIMK, BaM HaJl0 MPEIIPUHATH MPOCTOH, HO 3(deKTus-
HbI MaHeBp. HeoOxoaumo nepeotieHuTh cutyanuto. [Ipocto onpenenure Bce, 4YTO Bbl NOTYUYHIN
OT UHCIEKTOpa — OTHETYIINUTEb, HH(HOPMALIUIO O MOKapHON 0€3011aCHOCTH, CBEACHUS O M0XKapO-
YCTOMYMBOCTHU JIOMA, — HE KakK MOJApKH, a KaK YJIOBKHU, U Bbl CMOXETE OTKIOHUTH (WJIN IPUHSTD)
CeNITaHHOE BaM MPEJIOKEHUE O MOKYIKE CUCTEMbl CUTHANM3aluu 0e3 Majeiiero Bo3iencTBus
MpaBWJia B3aMMHOTO OOMEHa.

ITo cnpaBensIMBOCTHM yciiyra JAOJKHA CJIEA0BaTh 32 YCIYIOid, a HE 3a AJIEMEHTOM TOPrOBOM
cTparerud. Ecnu jxe B OTBET Ha Balll 0TKa3 MHCIEKTOP MOMPOCUT «XOTs ObD» Ha3BaTh €My MMEHa
3HAKOMBIX, K KOTOPbIM OH MOT Obl 3aiiTH, UCHOJB3yHTE TOT k€ MaHeBp. BocnpuHumaiite ero
OTCTYIUIEHUE K MEHbIIEeH mpoch0e (HaAet0Ch, OCIIE MPOYTEHUS STON IJIaBbl y BaC 3TO MOJIYUUTCS)
B ICTUHHOM CBETE — KaK YJIOBKY JUIs ITOJIy4eHUs cornacus. Kak TOJIBKO BB 0CO3HAETE 3TO, TO IIEpe-
CTaHeTe YyBCTBOBAThH ce0sl 00sI3aHHBIM Ha3BaTh UMEHA 3HAKOMBIX B KaU€CTBE OTBETHOW YCTYIKH,
MIOCKOJIbKY U ype3aHHas Mpocb0a He Oy/ieT BOCIPUHUMAThCS BaMU KaK HAaCTOALIas YCTYTIKA.

C >TOro MoOMeHTa, OCBOOOAMBIIHCH OT HMCKYCCTBEHHO BBI3BAHHOIO
YyBCTBA J10JIra, Bbl CMOKeTe OBbITh YCTYMYHBBIM HJIM HEYCTYMYHUBBIM IO
CBOEMY YCMOTPEHHIO.

Ecnu xoture, MoxkeTe gake NOBEPHYTh CPEACTBO BIIUSHHUS, UCIIOIB30BAHHOE UHCIIEKTOPOM,
MIPOTHB HEro camoro. BcroMHUTE, 4TO MpaBHIO B3aMMHOTO OOMEHA JaeT 4YelOBEKY, MOCTYIIHB-
HIeMy oIpeJieIeHHBIM 00pa30M, IPaBo Ha MOJIy4YEeHHE Yero-To aHaJoruyHoro. Eciu Bel yoeaumuch
B TOM, YTO HOAAPKH MOKAPHOTO MHCIEKTOpa ObUIN HEOECKOPHICTHBIMHU, BbI BIIPABE UCIIOIb30BATh
uX, 4T0OBI U3BJIEYb COOCTBEHHYIO BhIroay. [IpocTo mpumuTe Bce, 4TO TOTOB NMPEJOCTABUTH BaM
WHCIIEKTOp, — HH(POPMALIUIO O MOXKapHOW 0€30MacCHOCTH, JOMAIIHUI OTHETYIINUTEINb, — BEXKIIUBO
noQJiarojapuTe €ro U MpoBOAUTE JI0 JBEpeil. B KOHIle KOHIIOB, CIIPaBEUIMBOCTH PAJH MOIBITKH
JKCILUIYaTalMy CIEAYEeT HKCIIyaTUuPOBAaTh.

OTyeT ynTaTtens
(6bbiBWeEro npoaaBua TeNneBU3NOHHOMN
MU My3blKafibHOM annapartypbl)

«Hexotopoe Bpemss s paboTas MNpoAaBLOM B OTAele Tele- U
cTepeoannaparypsl. TaM IaTuIM KOMACCHOHHBIE; OJHAKO TPEOOBAICS HE TOIBKO
BBICOKHI YPOBEHB ITPOaK, HO U YMEHHE 3aK/IF04aTh KOHTPAKTHI 10 TEXHUYECKOMY

24 Becnnarnas nH(pOopMaIUs IIMPOKO MPEIOCTABISETCS CAMBIMU Pa3HBIMU KOMITAHUSIMH. COTPYyAHUKH (GUPM, HCTPEOIAIOMIX
BPEIHBIX HACEKOMBIX, HAPHMeEP, 00HAPYKMIIU, YTO OOJIBIIMHCTBO JIFOJEH, CONNIACUBILHXCS Ha OECIUIaTHBIN OCMOTP JIOMAa, JeTaloT
3aKa3 Ha CaHOOPaOOTKY MOMEIIEHHUIT — IPH YCIOBHUH, YTO OHH YOEKIEHBI B €ro HEeOOXOAUMOCTH, — TOH (UpMe, IpeCTaBUTEIH
KOTOpO# npoBoaniy ocMoTp. OHU SIBHO 9yBCTBYIOT ce0s 0013aHHBIMH 00OPAaTHTHCSI UMEHHO B (PUPMY, OKa3aBIIyI0 UM OECILIaTHYIO
yciyry. 3Hasi, YTO TaKHe KJIMEHTHI €/[Ba JIU OTHPABSATCS B IPYTYIO TOXOOHYIO OpraHu3alnio, Hepa30opuUBEIE B CPEACTBAX BIIAICIIBIIE]
TaKuX (GUPM M3BJIIECKAIOT BBITOY M3 ITON CUTYallMH, yCTAHABIMBAs HA CBOM YCIIYTH LICHBI BBIIIE CPETHHX.
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00CITy’)KUBaHHIO KYTIJICHHOM B Mara3uHe anmapatypbl. COrIacHO yCTaHOBICHHBIM
MpaBUjIaM Ha KaXAble NECATh MPOAaX HAA0 OBUIO 3aKIIOUUTH 10 MEHBIIEH
Mepe YeThIpe TaKUX KOHTpakTa. Eciu kakoMy-nmmbo NMpoaaBIly HE YIaBaloCh
3aKITIOYUTh HEOOXOIMMOE KOJIMYECTBO KOHTPAKTOB B TEUCHHE JBYX MECSIIEB, €TO
MPEIYIPEkKTATH, IepPEMEIAIHA Ha IPYTYIO TOHKHOCTD WIIH BOOOIIE YBOJIBHSIIH.

Kak Tonpko s 0co3Han BaXHOCTb COOJIIOACHUS YCTAHOBIEHHBIX IIPAaBUII, 5
pa3paboTa 1iaH, UCIOIb3YIOUINA METOANKY «OTKa3 —3aTeM OTCTYIIJICHUEY, XOTS
B TO BpeMs 51 HE 3HAJ ee Ha3BaHUs. [loKymareab uMen BO3MOKHOCTH OTUIATUTh
B MOMEHT COBEPILIEHHS ITOKYNKH a0OHEMEHT Ha TEXOOCITYXKHMBaHWE HA CPOK OT
OJIHOTO TOJIa /IO TPEX JIET.

Bonbiass 9acte 0OOCHYXHBAIOIIETO TEpPCOHAja MBITAlach 3aKIOUYaTh
OHOTOJMYHBIC KOHTPAKTHl. Y MEHS OBbLIM Takue K€ HAMEPEHHUs, MOCKOIBKY
OHOTOJMYHBIA KOHTPAKT IO TPABWJIaM MPUPABHHUBAJICS K TPEXTOAUIHOMY.
OnHako s OOBIYHO HAYMHAN C TMPEUIOKEHHS HanOoiee TOopOororo KOHTPAKTa,
MOHMMasi, YTO OOJNbINAsi YacTh TOKYIaTeNeil He TOTOBAa MOTPATUTh TaK MHOTO
(oxono 140 monmnapos). Korna KiIMeHT O0TKa3bIBAJICS, S PEIarai eMy 3aKJII0UnTh
OTHOCHUTENILHO HE0pOroi (0kono 35 A0i1apoB) OJHOTOAMYHBIM KOHTPAKT. JTa
TaKTHKa OKa3allaCh Ype3BbIYaiiHO 3((eKTuBHONW — s 3aKIfouan KOHTPAKThI B
cpennem ¢ 70 % mokymarenei, XOTs APYTUM MPOJABIIaM B HaIlleM OTIENE He
yAaBaJIOCh MOJHATH 3TOT mokaszarenb Beime 40 %. Ilpuuem mMou mokymnarenu
ObUIM, KaK TPaBWUJIO, YIOBIETBOPEHBI CIENKOW. Sl HUKOMY 10 CHUX TIOp HE
pacckasbIBall O TOM, KaK s 3TO JIeIain.

OO0paTruTe BHUMaHMe HA TO, YTO TAKTHKA OTKAa3 —3aTeM OTCTYILJICHH e
BKJIIOYAeT B ce0sl MCIOJIb30BaHMe NMPHHIMIA KOHTPACTHOIO BOCHPHUATHS.
Havyanbnasa npocs0a (140 no/uiapoB) He TOJNBKO 3acTaBjsieT BbINVIALETH
YCTYNKO#l BTOpYI0 mpoce0y (35 mo/uiapoB), HO M JejiaeT 3Ty HNPochbOy
MeHbIIel B IIa3ax NOKynaTeJs.
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maBa 3
O6sa3aTenbLCTBO M NocnegoBaTenbHOCTb

CyeBepusi cO3HaHuUSA

Conpomuenamuscs iecue 6Hauae, 4em 6 KOHye.
Jleonapoo oa Bunuu

HccnenoBanue, mpoBeAeHHOE IBYMsI KaHAJICKUMHU IICHXOJOTaMH, BBISIBUIO MHTEPECHBIN
¢akt. [loceTurenu unmoapomMa CTaHOBHIIUCH TOpa3o Oojiee yBEpEHHBIMH B mo0Oe1e BhIOpaHHON
YMMU JIOMIAJH TOCIIe TOTO, KaK CTaBKU ObLTH caenanbl®. Kazanock Obl, IIAHCHI JIOMIAIA HE MEHsI-
FOTCSI: 3TO Ta e camas JIOIIa/ib, B TOM € CaMOM 3ae3/ie, Ha TOM ke umnmnoapome. OJTHaKoO B CO3HA-
HUH JIeNIAIOIINX CTaBKH JIFO/IEH IEPCIIEKTUBBI €€ 3HAaUUTENIbHO YIIYYILal0TCs, KOTa Ha Hee CeIaHa
CTaBKa.

Ha nepBbiii B354 Takoe U3MEHEHUE TOYKU 3pEHUsI HEMHOTO 03ajaunBaeT. [IpuunHa 1ot
Opocarolieiics B 11a3a mepeMeHbl CB3aHa C COlMaIbHbIM BIUsHUEM. Kak U ocTanbHbIe CpelicTBa
BIIMSIHHSI, COIIMANIHOE BIMSIHUE YKOPEHEHO ITyOOKO BHYTPH HAC U CIIOKOMHO PYKOBOJAUT HAIIUMU
neiicTBusIMHU. Bce MBI cTpeMUMCSl COOTBETCTBOBATh B CBOMX IMa3ax (M B INIa3ax OKPYKAIOIIUX )
TOMY, UTO Y€ caenanu. OIHaXIbl IPUHSAB KAKOE-TO PEIICHUE WM 3aHSAB ONPECICHHYIO M03H-
LIHIO, MBI CTAJIKUBAEMCS C TMYHOCTHBIM U MEKJIMYHOCTHBIM JJABJICHUEM, 3aCTABIISIIOIIMM HAC BECTH
ce0s COOTBETCTBEHHO MPHUHSITHIM 0053aTeNIbCTBAM U CTApaThCs OMPABIATh CBOM MOCTYTIOK.

B3ath, k mpumepy, KCIIEPUMEHT C JICIAaBIIMMH CTAaBKH Ha HIIOAPOME.
3a TOJIMUHYTHI JI0 TOTO, KaK CIIeNaTh CTAaBKU, OHM KOJeOAINCh ¥ COMHEBAIINCH;
a 4yepe3 MOJIMUHYTHI TIOCIIE TOTO, KaK CTaBKU OBLIM C/IEJIaHbl, OHU YyBCTBOBAIIN
ceOsl 3HAUUTENILHO ONTHMHUCTHYHEE. AKT IPUHSATHS OKOHUATEIILHOTO PEIICHUS — B
JTAHHOM CJTy4ae TIOKYTIKH OuieTa (JIeJIaH sl CTaBKH ) — CTaJl PEHIaOIIUM (aKTOPOM.

Kak Tonbko perienne ObI10 TPUHATO, TOTPEOHOCTH B MOCIIEI0BATEIBHOCTH
3acTaBWJIa ATUX JIIONIEH COITIacOBaTh CBOM OILIYIICHHUS U YOCKICHUS C TOCTYITKOM.
Onu mpocrto yoemunu ce0s B TOM, YTO CHeJaldd MpaBUIbHBIN BBIOOp H, 0€3
COMHEHHSI, HCIIBITBIBAIIU OT ATOTO YJOBJICTBOPEHUE.

[Tpexxae ueM 3asiBUTh, YTO TaKO€ CaMOOOOJIbLICHHE MPUCYIIE TOJIBKO 3aBCEraTasM CKavek,
paccMoTpHuM UCTOpHIO Moel coceaku Capel U ee coxxkurtels Tuma.

Onu BCTpeTHIUCH B O0NBHUIIE, T THM paboTall TEXHUKOM PEHTT€HOBCKIX
yCTaHOBOK, a Capa nuerosoroM. OHU HEKOTOPOE BPEMS BCTPEUAIHCh, 1aXe Koraa
Tum notepsin paboTy, U B KOHIIE KOHIIOB CTaJId KUTh BMecTe. Bee ckiaapBanoch
He B monb3y Capbl: oHa XoTena, 4ToObl TuM jKeHUIICS Ha HEl M MPEKPaTHIT TIUTh.
Tum conporusIsIcs.

[Tocne ocobenHo cepbe3Horo koHpmukTa Capa pa3opBaja OTHOIICHUS, H
Tum yexan. B To xe camoe Bpemsi B ropol BepHYJcs ObiBIIHI mapeHs Capbl,
KOTOPBIH OTCYTCTBOBAJ HECKOJIBKO JIET, M MO3BOHWII €il. OHM HaYaJlu BCTpeyaThCs,
UX OTHOIIEHHS JIOBOJILHO OBICTPO CTAJI CEPhe3HBIMU, HAMEYasach CBab0A.

2 Yccnenosanne Ha UIIOAPOME MPOBOAMIOCE BBl M MMelo oquHaKoBble pesynsrarsl (Knox and Inkster (1968). Jloka-
3aTeNbCTBA TOTO, YTO CKIOHHOCTB JIIOJCH BEPUTH B IPABWIIBHOCTH OJHAXIBI CIIEIAHHOTO BBEIOOpA MPUMEHHMa M K yraJbIBAHHUIO
HOMepoB B Jiotepee, cM. y Rosenfeld, Kennedy and Giacalone (1986).
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VKe Ha3HauWIM JaTy W pa3ocCliaid MpHUrameHus, u TyT Cape mo3BOHMII
Tum. On packauBaincs u xoren BepHyThcs. Korma Capa pacckazana emy mpo
MIPEICTOAIIEE 3aMyKECTBO, OH CTaJI YMOJISITh €€ M3MEHUTH PEIICHHE; OH XOTel
OBITh BMECTE, KaK MPex/Ie.

Ho Capa otkasanace, cka3aB, 4TO HE JKEJIAae€T CHOBA JKUTh KaK paHbIIE.
Tum naxe cneman Cape nmpeioxkeHne, Ho, HECMOTPS Ha 3TO, OHA OTBETHJIA, YTO
npeamnountaer npyroro. Hakonerm Tum moobemnian OpoCUTH MUTH, €CIH TOIBKO
OHa CMMJIOCTUBHTCA. qYBCTBYﬂ, yro THM B ITOJTHOM OTHasAHUU, Capa pemniia
pacTOpruyTh OMOJBKY, OTMEHMJIA CBaIbOY U 10o3BoIuiIa TuMy BEpHYTHCS.

Yepes mecsn Tum cooburmn Cape, 4To OH HEe coOMpaeTcsi Opocarh MUTh.
EHIC Ucpe3 MCCALl OH PCIINII, YTO UM CIICAYCT KIMOAO0XKAATh U IOAYMATh», MPCIKIC
yeM xkeHuThcs. C Tex mop nponuio asa roga. Tum u Capa npoaoiKaroT KHUTh
BMCECTC TOYHO TakK K€, KaK paHbIIC. Trm MMO-NpC)KHEMY IIBET, OHU 1O CUX IIOP HC
KeHatbl, onHako Capa npenana Tumy Oosnblie, yem korna-im6o. OHa roBOPHT, YTO
B pE3yNbTaTe BEIHYKICHHOTO BBIOOPA MOHSIIA, 9TO THM IEHCTBUTEIHHO 3aHUMAET
B €€ Cep/IIe IIIaBHOE MECTO.

Taxum o6pazom, korga Capa npenmnowra Tuma Ipyromy, OHa TOYYBCTBOBajIa ce0si CUaCTIIH-
BOI1, XOTs1 YCJIOBUS, OJ1aroapsi KOTOPBIM OHa c/ieJiaia BRIOOp, He ObLTH BBITTONHEHBI. OUeBUIHO, HE
TOJBKO 3aBCEraTan UMIOAPOMA CKIIOHHBI BEPUTH B IPABHILHOCTH BEIOOPA, KOTJIa OH YK CIIEaH.
B camom gerne, MBI Bce BpeMst OT BpEMEHH caMmu ce0si JypauyuM, 9ToObl 3aCTaBUTh Ce0s TymMaTh U
JIECTBOBATh B COOTBETCTBUU C TEM, YTO YK€ CIEIaHO HUJIU PELICHO.

[Icuxonoru naBHO MOHSUIM, KaKyl0 BaXKHYIO pOJIb UTPAET MPUHIUI MOCIEA0BATEILHOCTH B
yrpasiieHud JiroapMu. M3ectasie Teopetuku Jleon dectunrep, Opury Xanaep u Teonop Hero-
KOMO CUMTAIOT CTPEMJICHHUE K MTOCJIEA0BATEIbHOCTH ITIABHBIM MOTHBATOPOM YEJIOBEUECKOTO IOBE-
nenusi. Ho AeMCTBUTENBHO JI CTPEMIIEHHE K MOCIIEI0BATEIbHOCTH HACTOJIBKO CHIIBHO, YTO CIIO-
COOHO BBIHYJMTb HAC JI€aTh TO, YTO OOBIYHO JUIA HAC HexkenateabHo? bes comuenus! XKaxaa ObITh
(¥ BBITJIAETH) TOCIEAOBATEIbHBIM MPEACTABISIET COOON YpPEe3BBIYAHO MOIIHOE CPENICTBO COIIH-
AIBHOTO BIMSHUS, YaCTO 3aCTABJIAIOINIEE HAC JCHCTBOBATh SBHO BOIPEKU COOCTBEHHBIM WHTEpE-
cam.

B kauecTBe 10Ka3arenbCcTBa pACCMOTPHUM PE3YIbTaThl HHCLIEHUPOBKH, IPUIYMaHHOM IICUXO-
norom Tomacom Mopuapru.

OH WHCIEHHPOBAI KPaKM HA HBIO-HOPKCKOM TOPOJCKOM IUISDKE, YTOOBI
MOCMOTPETh, PHUCKHYT JIM TIOCTOPOHHUE HAOMIOOaTeny HaBledb Ha ce0s
HEMPUSITHOCTU PaaUd TOTO, YTOOBI MPENOTBpPATHTh MpecTymieHue. [loMmomHuk
JKCIIEPUMEHTATOpa KJiall CBOM IUISHKHBIA KOBPUK HEJAJIEKO OT KOBPUKA KaKOTO-
nub0 OTABIXAIOMIETO — UCHbITyeMoro. llomexkaB mapy MUHYT M TOCIYIIaB
MOPTATUBHBIA PAIUONPUEMHUK, OH BCTaBal U OTIPABISIICS TYJIATH MO ILUISKY.
Bckope mocne 3Toro apyroii mOMOIIHHMK SKCIEpPUMEHTATopa, u3o0paxkas Bopa,
MOAXOAMWII K paJJuOTIPUEMHHKY, XBaTaj €ro U MbITAJICS yApPaTh.

Kak BBl MOXxeTe AoraiarhCs, B OOBIYHBIX YCIOBHUSX HCHBITYEMBIE OYEHb
HEOXOTHO BMEUIMBAIUCH — B 20 ciydasX MHCUEHUPOBKU KPaKU TOJBKO YEThIPE
yenoBeka ciaenanu 31o. Ho xoraa To e camoe Obuio mposaenano eme 20 pas, ¢
HE3HAUUTEIbHBIMU U3MEHEHUSIMU, PE3YJbTAThI paIUKAJIbHO U3MEHWINUCH. Tenepsb,
MPEX/I€ YEM OTIIPABUTHCS HA MPOTYJIKY, MOMOILIHUK 3KCIIEPUMEHTATOPA MPOCHII
cocela MPUCMOTPETH 32 BEIIAMM, HA YTO COMVIAIIAJICS KaXKIbI U3 UCIBITYEMBIX.
Teneps, crpemscy ObITh mocienoBaredbHbIMU, B 19 u3 20 ciywaeB nroau
KHJIAJIHCh 32 BOPOM, OCTAHABJIMBAIIU €r0, TpeOysi 0OBSICHEHHS U 3a4acTyIO JIaxe
3a/IepKUBas €ro ¢ IPUMEHEHUEM CHUJIbI MJIU BBIXBAThIBAsl Y HETO PAIUONIPUEMHHUK.

52



P. B. YanguHun. «[lNcuxonormnsa BAMAHUAY

UYtoOBI MOHATH, IOYEMY CTPEMJICHHE K ITOCIIE0BATEIBHOCTH — TAKOW MOIIHBIA MOTHBATOP,
HEOO0XOAMMO OCO3HATh, YTO B OOJIBIIMHCTBE CIIy4aeB M0CIEI0BATEIbHOCTD LIEHUTCS OYEHb BBICOKO.
HenocnenoBarenbHOCTh ke, KaK MPaBWIO, CUMTAETCS HEXKEIATEIbHOW 4depToil. UenoBeka, YbU
yOex/1eHus, clioBa U JIeJa pacXoAsaTcsl ApYT € IPYroM, OObIYHO CUMTAIOT HEPEIIUTENbHbBIM, pac-
TEPSIHHBIM, ABYJIUYHBIM WUJIM Ja’Ke MCUXUUECKH O00nbHBIM. C Ipyroil CTOPOHBI, BBICOKAsl CTEIIEHb
IOCJIEZI0BATEIbHOCTH OOBIYHO aCCOLMUPYETCS C MHTEIIEKTYaIbHON CUIION, JIOTUKOM, pallioHalIb-
HOCTbIO, CTAOMIIBHOCTBIO U YECTHOCTBIO.

Kaxk ckazan Benuknii annmickuil ydyensld Maiikn ®apanei, nocie10BaTesIbHOCTh OPOM
ono0psietcst B Ooubliell crenenu, yem npasorta. Korna ®apazest kak-To nociie JeKIUU CIPOCHIIH,
HE CUMTAET JIM OH, YTO HEHABUJIMMBII UM YUYEHBI CONEPHUK BCeraa He npas, Dapajneid cepauTo
IIOCMOTpEJI Ha CIIpalllMBaoLIEero u oTBeTui: «OH He 10 TaKoW CTeNeHu nocinenonarenen». Urakx,
IIOCJIEZI0BATENIbHOCTh BHICOKO IIEHUTCS B OOLIECTBE — U 3TO X0po110. OHa NpaBUILHO OPUEHTUPYET
Hac B mupe. Ham craHer Jjierde uATH 1O JKM3HU, €CJIM HAII ITOAXOJ KO MHOTMM BellaM CTaHET
MoCJIeI0BaTeNIbHBIM. MIHaue )Ku3Hb OyIeT TPYIHOU, OSCIIOPSIOUHON U OCCCBA3HOM.

Pa3 nam none3Ho ObITH MOCIE10BATEIbHBIMU, MBI ITOJAEMCS] UCKYILIEHUIO OBITH TAKOBBIMU
aBTOMAaTUYECKHU, JAXKE B CUTYyallUsIX, KOTJa 3TO HebaaropasymMHo. Eciu nocnenoBareabHOCTb MPo-
SABIISIETCS O€3lyMHO, OHa MOKET OBITh THOCITEHOM.

Tem He MeHee Taxe cllenast MOCIeA0BaTEIbHOCTh UMEET CBOU IIPUBJICKATEIIbHBIE CTOPOHBI.

Kak n 60ompmmHCTBO Apyrux (OpM aBTOMAaTHYECKOTO PearupoBaHusl, OHA MpeJiaraeT Kpar-
YalIIMi OpsIMOU ITyTh 4epPe3 CI0KHOCTH COBPEMEHHOM KU3HH.

Kax Tonpko MBI IPUHSIM OIIPENEICHHOE PELIECHUE, YIPsAMasl MOCIEA0BATEIbHOCT IIPEIO-
CTaBJISIET HAM YPE3BbIYANHO MPUBJIEKATEIbHYI0 POCKOIIb: HaM OOJIbLIE HE HAaJ0 YIOPHO JyMaTh
HaJ 3TUM BornpocoM. HaMm He Hy’KHO BHUMATEJIbHO aHaJIU3UPOBATh €XKETHEBHBIN NOTOK HH(OpMa-
1M, YTOOBI BBISIBUTH OTHOCSIIMECS K A€y (pakTel. Ham He Hy)KHO TPaTUTh YMCTBEHHYIO SHEPTHUIO,
9TOOBI B3BEIINBATH BCE «3a» U «IIPOTHB». Ham He Hy>KHO OOJIbIIIe TPUHUMATH KECTKUX PEIICHUH.
Bce, uTO HaM HYXXHO CIIeNaTh MPH CTOJIKHOBEHHH C KAKOH-THO0 MPOOIEMOii, 3TO BKIIIOYHTH HAIITY
MarHuTO(OHHYIO JICHTY C 3alUCBIO MOCIIEAOBATEIbHOCTH. [[]enk — M MBI 3HaeM, BO YTO UMEHHO
CJIElyET BEPUTH, YTO HY?>KHO TOBOPUTH U YTO JIEJIATh.

Hawm Tpebyercst TObKO JyMaTh, TOBOPHUTH U IIOCTYMATh TaK, YTOOBI HAIIIM MBICITH U ICHCTBHS
COOTBETCTBOBAJIA MPUHATHIM paHee peuieHUusAM. [IpuTiararenpHyro CHUily Takoro aBTOMaTu3Ma He
HAaJI0 PEyMEHBIIATb.

OH no3BossieT HaM 06€3 0COOEHHBIX YCHUJIMM MPUMEHATh MPOCTOM U 3(PPEKTUBHBIA METO]
oOpamieHust ¢ TPYJHOCTSIMH TIOBCEIHEBHOW XKU3HU, MPEIBIBISIONICH cephe3Hble TPeOOBaHUS K
HaIIMM YMCTBEHHBIM CIIOCOOHOCTSIM.

Heprzmo NNOHATD, mouyemy ABTOMATHYECCKOC CTpeMJICHUE K
mocJIeA0OBATC/JILHOCTH — 3TO peaKlvsl, KOTOPYIO TPYAHO CACPKUBATD. Takana
pPe€aKiud Mo3BOJAECT HAM n30€:KaTh MOCTOSTHHBIX pa3MbI]].[.J'IeHI/II7L

Kak 3amerui cap Jxorrya PeifHonbIC, «HET TaKO#M YJIOBKH, K KOTOpO He mpuder Obl ueso-
BEK, YTOOBI YKIIOHUTHCSI OT HACTOSIILEH MBICIIUTENIbHON paboThl». BKITIOUMB CBOM MarHUTO(OHHBIE
3alKCH ITOCIIEI0BATEIbHOCTH, MBI MOKEM CIIOKOMHO 3aHMMAThCsl CBOUMU JI€JIaMU, HA I YIa4YHbIN
IIPEMJIOT HE NIPEAABATHCS YPE3MEPHBIM PA3MBIILLIICHUSM.

Ectb u BrOpOii, O0Nee mpUTAraTeIbHbIi MOMEHT MEXaHUYECKOTO CTPEMJICHHUS K MOCIe10Ba-
TEJIbHOCTU: MHOT/IA YBUJIMBATh OT YMCTBEHHOM JESATEIBHOCTH HAC 3aCTaBIsIeT HE XKeJaHue n3oe-
JKaTh pa3yMHi, a HEIIPUATHBIC ITOCIIEACTBUS 3TOU ACATENBHOCTH. 1loq4ac yMCTBEHHBIMU JI0bI-
psAMH Hac JiesaeT HaOop YETKO ONpEAETICHHBIX U HEXKEIaTeNIbHBIX OTBETOB, KOTOPBIE HMPUXOIAT
B pe3yJabrare pasMbliieHu. CylecTBYI0T HEKOTOPBIE Oropyarolie Hac BELIU, KOTOPBIX MbI HE
XOTHM OCO3HaBaTh. A aBTOMAaTH4eCKOe CTPEMIICHHE K MOCIIeI0BATEIbHOCTH, Oyay4H 3arporpam-
MHUPOBAHHOM M HEOCO3HABAEMOM peakLueil, MOXKET CIIOKOMHO U30aBUTh HAC OT TPEBOKHBIX MBIC-
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7el. YKPBIBIIUCH 32 CTEHaMH CTPOTOM TMOCJIEN0BATEIIbHOCTU, Mbl CTAHOBUMCSI HEBOCIPHUUMYH-
BBIMU K JIOBOJIaM paccy/ka.

OpHaxkapl BeuepoM, Ha JIEKIMM, MOCBSIIEHHON TpaHCIEHIEHTAIbHON
Menutauuu (TM), s cranm cBUAETeNeM TOro, Kak JIIOAU CKPBIBAIOTCS 3a
CTEHaMH MO CJIEI0BATEILHOCTH, YTOOBI 3aIIUTUTHCS OT HEMPUATHBIX MTOCIIEACTBUI
MBICIIUTENIBHON N€ATENbHOCTHU. Llenb NeKInu, KOTOPYIO YUTAJIN JABa SHEPTUYHBIX
MOJIOJBIX YEJIOBEKAa, COCTOsIa B IPUBICYEHMM HOBUYKOB Ha KYpChl IIO
obyuenuto TM. Benymue yTBep)kaanu, 4To 3TH Kypchl 00ydyaloT yHHUKaJIbHOM
Pa3HOBUAHOCTU MEAUTALIMH, KOTOPAsi TO3BOJISIET JOCTHUYb BCEBO3MO)KHBIX BEILEH,
OT MPOCTOrO OOpEeTEeHUs! MYLIEBHOTO CHOKOWCTBUS JIO0 CIIOCOOHOCTEH JeTarh U
MIPOXO/IUTH CKBO3b CTEHBI, 00peTaeMbIX Ha OoJsiee CIOKHBIX (M JOPOrOCTOSIINX)
CTYHEHSAX 00yueHHs.

S pemmn TOWTH Ha 3Ty BCTpedy, 4TOObl MoOHaOmOAaTh 3a
TAKTUKOM TIONMy4eHHUs CoIlacus Ha TaKuX BEpOOBOYHBIX JIEKIUSAX, U
B35 C COOOW 3aMHTEPECOBAHHOIO Jpyra, YHHBEPCUTETCKOTO mpodeccopa,
CTHEeLUATU3UPYIOLIETOCs B 00IACTH CTATUCTHKH U CUMBOJIMYECKOM JIOTHKH.

JIekTOpBl OOBSCHSUIM, Ha KAaKUX MPHUHIMIAX OCHOBBIBaeTcS TM, u Moii
JpYyT-JIOTUK CTAHOBMJICS Bce Oosee OecrokoWHBIM. OH BBIIVIAJEN OrOPYEHHBIM
U MOCTOSIHHO €p3ajl Ha CTyJie U HakKoHel He Bblaepkan. Korma mo okoHuaHuun
JIEKIMH OBLJIO MPEUIOKEHO 33aJ]aBaTh BOMPOCHI, MO APYT MOIHSUII PYKY U MSTKO,
HO YBEPEHHO OIIPOBEPT TOJBKO YTO YCIBIIIAHHOE.

Menee ueM 3a J1B€ MHUHYTBl OH TOYHO YKa3aJl Ha BCE INPOTHUBOPEUMS,
HETOYHOCTH U 0€3[0Ka3aTeIbHOCTh CJIOXKHBIX apryMEHTOB, IPHBEJCHHBIX
BBICTYIIaBUIMMH. Ero BBICTyIIEHHE BO3AEMCTBOBAJIO HA JIEKTOPOB YTHETAIOLIE.
[Tocne cMyIIeHHOTO MOJTYaHUSI OHHM HarepeOoil MOMbITaTNCh OTBETUTH U B KOHILIE
KOHIIOB TPHU3HAJIM, YTO MBICIH MOETO Jpyra MHTEpecHble U «TpelyroT Oosee
MOAPOOHOTO PACCMOTPEHUS.

Opnnako 111 MeHs HauOOJNBIINM MHTEpEC MPECTABIUIO BIUSHHE 3TOTO
UMHIMJEHTa Ha aynauTopuio. B koHie Jsekuuu BepOOBIIMKOB OyKBaJbHO
ocaauiia ToJNa CHyLIaTesiel, >KENamluX 3alUlaTUTh 75 O0JU1apoB 3a Kypce
oOyuenuss TM. Ilpunumas muaTexu, BEpOOBIIMKH YIUBIEHHO IOXUMAIH
Iie4aMu, U OBUIO BHJHO, YTO OHHM HAXOATCS B CHJIBHOM 3aMeEIaTebCTBE.
ITocne, kazanock Obl, OJHO3HAYHOTO MpPOBAJA IMPE3CHTALUHU JIEKLIUS KaKHM-
TO HEBEPOSATHBHIM 00pa3oM 3aBepIIMIACh HACTOSIIMM TPUYM(POM, KOTOPBIH
BBIPA3WICS B OIPOMHOM ITO3UTUBHOM OTKJIHMKE ayauTopuu. O3amadeHHBIH, s
MOTIBITAJICS OOBSICHUTH PEAKIIMIO ayAUTOPUH €€ HECTIOCOOHOCTHIO OHATH JIOTHKY
apryMEHTOB, IPUBEACHHBIX MOUM KoJuieroi. OIHaKo, KaK 0Ka3aJloch, BCE OBLIO
Kak pa3 Ha00OpOT.

ITocne nekuuu K HaM MOAOLIIN TPOE CIyLIATENEH, KaKIbli U3 KOTOPBIX
3aMaTuia ACHbIW 3a Kypchbl. OTH JIIOAU XOTENIW y3HaTh, IIOYEMY Mbl MPHILIN
Ha JIeKIUI0. MBI OOBSICHWIM U, B CBOIO OYepelb, CIPOCHIM HUX O TOM XKe.
OnuH 13 HUX OBLI YECTOMIOOMBBIM AKTEPOM, OTYASHHO MEUTABUIMM JOOUTHCS
ciaBbl. OH MpHILIEN Ha JEKIHUI0 YTOObI Y3HaTh, AacT I eMy TM BO3MOXHOCTh
JOCTUYb HEOOXOJMMOT0 YpPOBHSI CaMOKOHTPOJISL; BEpOOBIIMKH YOEIWIH €ro,
yto TM cMoxer 310 cnenars. Jlpyras ciayliarenbHULIA CKa3ajla, YTO CTpajaeT
OT Cephe3HON OECCOHHMIIBI W HAAEETCs, YTO ¢ MoMombio TM oHa cMOXer
paccnalnaThes U JIeTKO 3achinarb. TpeTuil Obl1 HeoPHUIHATBHBIM OPAaTOPOM.

VY Hero Toxke ObutM MpobGieMbl co cHOM. OH He crpaBisics ¢ y4eOoid
B KOJUIEJPKE, MIOTOMY 4TO €My HE XBarajao BpeMeHH. OH IpHIlea Ha JIEKLHIO,
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YTOOBI BBISICHUTH, HE MOMOXET JU eMy TM charh MEHbIIE 1O HOYam; TOTAa
BBICBOOOJMBIIIEECS OT CHAa BpEeMs OH CMOT OBl HCIONB30BaTh ISl y4eOBl.
HNHTEepecHO OTMETUTH, YTO BEPOOBIINKH YBEPUIIHM €T0, PABHO KaK U CTPAIaBIIYIO
0T O€CCOHHHMIIBI KCHIIMHY, B TOM, YTO TEXHUKA TPAHCIICHICHTAIBHON MEIUTAIINH
TIOMOXET Pa3pEelIUTh UX, MYCTh U SBHO MPOTUBOIIOIOXKHBIC, TPOOIEMBI.

Hymasi, 4To BCe TpO€ 3amucaiuch Ha KypcChbl, OTOMY YTO HE MOHSJIU
apryMEHTOB, MPUBEIACHHBIX MOUM JPYTOM, s Hadajl MOAPOOHO pacCHpalinBaTh
nx. K MoeMmy yauBIEHHIO, 0OKa3ajaoCh, YTO ATH JIOAU JOCTAaTOYHO XOPOUIO
MOHSUIM CyTh BBICKa3aHHBIX 3aMEUYaHUM, JAaXe O4YeHb Xopowo. KMeHHO
HEOIMPOBEPKUMOCTH JOBOJIOB MOETO APYra 3aCTaBHJIA UX HEMEJIEHHO 3alHCaThCs
Ha Kypcel. HeopummansHbIii opatop 0OBsSCHHI 3TO Tak: «YecTHO TOBOps, S HE
coOupancs IIaTuTh JEHBIH CETOMIHS, MOTOMY UYTO CeiYac s COBCEM Ha MEJu;
XOTEJ MOAOXKAATh 10 cieayromiero coopanus. Ho koraa Bai nmpusitenb 3aroBopui,
s TOAyMaJl — JIy4lll€ OTAATh UM JICHBI'M CE€WYac, MHa4e S MOWIy IOMOM, HAaYHY
JyMaTh ¥ BOOOIIE HUKOT/IA HE 3aIHIIIYyChy.

BHe3arHo Bce MHE CTaso CHO. DT0 OBLIH JIFOU C PeaIbHBIMH IPOOIEMaMU; U OHU OTYASTHHO
XOTEJH PEHIUTh UX. DTO OBLIH HILYIIHE IO, KOTOPBIE, €CIIH BEPUTH JIEKTOpaM, HAallUIX MTOTEHIIH-
anbHOE penieHne cBoux mpodiem B TM. OHH 0ueHB XOTENIN TOBEPUTH B TO, 4TO TM — 3TO IMEHHO
TO, YTO UM HYKHO.

Ho sBuBmIMiica 06e3 mpuIiameHus rojioc pasyma B JIMIE MOETro KOJUIETH IMOKa3all UM, 4TO
TEOpusl, Ha KOTOPYIO OHU TaK HaAesunCh, JoxHas. [lanuka! HyxHo 4To-TO nenarsh, mpexnae yeM
JIOTMKA BO3bMET CBOE M CHOBA OCTABUT UX 0€3 HaJiek1bl. O4eHb OBICTPO BO3BOJATCS CTEHBI, 3allH-
LIAIOLIME UX OT AOBOAOB paccynka. [ HeBaXHO, 4TO BO3BOAMMAs KPEIIOCTh I10X0KA HAa JOMHUK U3
necka. «Ckopee B YKPOMHOE MECTO, YTOOBI YKPBIThCS OT MbIcieii! BOT, BO3bMUTE 3TH JCHBIH.
ObronTh, yenen BoBpems. boinbliie He Haz0 AymMaTh O MpodiieMaxy.

Pemienue npuHsTO, U € ’TOr0 MOMEHTA MarHUTO(OHHAS 3aIIMCh MTOCJIEA0BATEIHHOCTH MOKET
MIPOUTPBIBATHCS BCeTa, Korna 31o Tpedyercs. « TM? KoneuHo, s 1ymaro, OHa MHE IIOMOJKET; 5 00s1-
3aTeNbHO Oyy €10 3aHUMAaThCs, pasymeercs, s Bepto B TM. S yrke BIOXKHII B 3TO JICHBIH, HE TaK JIH?
Kak yno6HO OBbITH 0€37yMHO MOCTEe0BAaTeNbHBIM. S| HEMHOTO OTIOXHY. DTO ropaszo MmpusTHee,
yeM OECTIOKOUThCS U HAIPATAThCS M3-32 TPYIHOTO IMTOMCKAy.

Ecnun aBTomaTnueckoe CTpeMIIEHHUE K IMOCIIEN0BATEIHOCTH — CBOETO POJa LIUT, BBICTaBJIsE-
MBI IPOTHUB MBIIIUIEHUS, KaK 9TO KQXKETCsl BHEITHE, TO HE YIUBUTEIHHO, YTO IOAOOHOE CTpemIie-
HUe OyJIeT UCIIOIB30BATHCS MPEANOUYHUTAIOIIMMH, YTOOB! MBI TIOJIOKUTENILHO U HE OCOOCHHO 3a/1y-
MBIBasICh PEarupoBajIi Ha UX MPOCKOBI. [IJI TaKoro poja SKCIUTyaTaTOpOB Hallle aBTOMAaTH4eCKOe
CTPEMJIEHHUE K IIOCJIEA0BAaTENIbHOCTH — 30J10Tast skuiaa. OHM yMEIOT TaK JIOBKO 3aCTaBUTh HAC IIPO-
UTPBIBaTh CBOM MarHUTO(OHHBIE 3aHCH MOCIEI0BATENIFHOCTH, KOTJIa UM 3TO BBITOJAHO, YTO MBI
PEAKO 0CO3HAEM, UTO HAC ITOMMaH. B BEJIMKOIEITHO OTTOYEHHOM CTHJIE [UKUY-JDKUTCY TaKHE JIFOIU
BBICTPAMBAIOT CBOE OOILICHNUE C HAMH TaK, YTOOBI HAIllE coOCmEenHoe KellaHue ObITh MOCIIeI0Ba-
TEJIbHBIMU IIPUHOCHUIIO UM IPSMYIO BBITOLY.

Hexkotopele kpymHble (UPMBI, TPOU3BOASIINE HUIPYLIKH, HCIOIB3YIOT
MMEHHO TAaKOW MOJXOJ, YTOObI MPOTUBOCTOSATH CE30HHOMY CIIajy MOTPeOIeHHUS.
Kak wu3BecTHO, NMK NpPONaX WIPYLIEK NIPUXOAUTCA HA POXKIAECTBEHCKHE
npa3gHukH. Torga mMpoM3BOAMTENM WIPYLIEK NOIydaroT cBepxnaoxonabl. Ho mx
npobiemMa 3aKII04aeTcsl B TOM, YTO B CJIEAYIOIINE 1Ba MEcsIa CIPOC Ha UTPYIIKU
KatacTpouyecku mnagaer. Jlroou yxke HCTpaTHIM CyMMY, NpeIHa3HAYCHHYIO
JUIS TIOKYTIKH TTOJIapPKOB JIETSIM, CTOMKO CONPOTHUBISIOTCS MOJIb0OaM Malblle u
HOBBIX MIPYLIEK HE MOKyHaroT. [laxke Te neTH, UbM AHU POXKACHUSA MPUXOAATCS
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Ha HOCJ'Iel'Ipa3I[HI/I‘~IHI>Ie JHH, HOJ'Iy‘-IaIOT MCHBIIIC I/IFPYHICK n3-3a HCOABHETO
PoxxnmecTna.

Takum 006pa3oM, MPOU3BOIUTENHN UTPYIICK CTATKUBAIOTCA C JAWJIEMMOW:
KaK JTOOUTHCS BBICOKOTO YPOBHs Ipofax B PoxkiecTBo u mpu 3TOM 00€CTIeunTh
JOCTATOYHBIN CIIPOC HA UTPYILIKU B TEUEHUE MTOCIENYIOIUX MecseB? TpyIHOCTb,
pasymeercs, 3aKII0YaeTCss He B TOM, YTOOBI 3aCTaBUTh BEYHO MEUTAIONIMX O
pa3BieueHUsX JeTell TpeboBarh Urpymku mocie Poxkmecrsa. Cepusi Opockux
peKJ'IaMHI)IX pOJ'H/IKOB, paSMeHICHHLIX B nay3ax MG)KI[y yTpeHHI/IMI/I IIOKa3aMHu
MYJ'II)TSIIHGK 10 Cy660TaM, BBI3BIBACT IIOTOK JOCTCKHUX HpOCL6, XHBIKAHbS H
Kanpu30B HE3aBUCHUMO OT TOT0, B KAKOE BpEMS Tofia MOSIBISIETCS 3Ta peKaMa.

[Ipo6iaema B TOM, 4TOOBI yOEAUTH YK€ AOCTATOYHO MOTPATHBILUXCS BO BpeMs IMpa3THUKA
ponuTenen KyIuTh €11e HECKOIBKO IMOAAPKOB ISl CBOUX YK€ 3a1apeHHBIX AeTed. YTo MoryT cue-
7ath (GUPMBI, TPOU3BOASAIINE UIPYLIKH, YTOOBI JOOUTHCS HeBeposiTHOro? Hekoropsle yBennyu-
BAIOT MAacHITa0bl PEKIAMHON KaMITAaHUH, IPyTUE CHIDKAIOT IIEHbI B IEPUO] CIIa/1a, HO CTaHAapTHBIE
MEpbI, HalpaBJIeHHbIE HAa yBETNUYEHHE 00BEMOB MPOJIaK, HE MPUHOCAT ycIiexa.

O0e >TU TaKTUKU HE TOJIBKO 3aTPaTHBI, HO U HEI(P(HEKTUBHBI ISl MOBBIIIEHUS MPOAAXK 10
JKEJIAeMOro ypoBHs. Ponurenn mpocTo He HaCTPOEHBI MOKYIaTh UIpyLIKU nocie Poxaecrsa, u
BJIMSIHUS PEKJIAMBbl WIIM CHWKEHUS IIEH HEJJOCTATOYHO, YTOOBI MOOOPOTH MX YIIOPHOE CONPOTHBIIE-
HUE.

HexoTopeie mpou3BoaMUTENN UTPYLIEK, KAK UM KAaKETCs, HAIUIA OPUTHHAIBHOE PELICHUE
npobiemsl. Pemenue, He TpeOyroliee Ype3MepHbIX 3aTpaT Ha peKiamy, OCHOBAaHO Ha TOM, YTO
NMOTPeOUTENh HCIIBITHIBAET MOTYUYIO TATY K MOCIE0BaTeIbHOCTA. HOBYIO CTpaTernio KoMmnaHuii,
MIPOU3BOMSIIMX UTPYLIKH, 51 BIIEPBBIC ITOHSJ IIOCJIE TOTO, KaK OHAX/IbI IIOMAJICS Ha €€ KPIOYOK, a
Yyepe3 HEKOTOpOe BpeMsl, Kak MCTHUHHBINA POCTO(MIIS, KIIIOHYJ Ha HEe CHOBA.

56



P. B. YanguHun. «[lNcuxonormnsa BAMAHUAY

KoHel o3HakomuTtenbHoro doparmeHTa.

Tekct npenoctabien OO0 «JlutPecy.

[IpounTaiite 3Ty KHUT'Y LEJIUKOM, KYIIUB IIOJIHYIO JerajabHy0 Bepcuto Ha JIutPec.

Bbe3omacHo omnarute KHUTY MO>KHO OaHKOBCKOM KapToit Visa, MasterCard, Maestro, co cueta
MoOMIBHOTO TenedoHa, ¢ IIaTexHoro TepMunana, B caione MTC unu CsasHol, uepe3 PayPal,

WebMoney, Annexc.densru, QIWI Komenek, 60HyCHbIMM KapTaMH WU APYTrUM ynoOHbIM Bam
CIIO0CO0OM.
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