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Y cTarTi  po3NIAAeThCs BaXIMBA NMPoOiIeMa eMOUIHHOTO BUTOpaHHS B npocpecu/n{m AiSUTBHOCTI
0co6uCTOCTI. PO3IIsIHYTO iCTOPit0 BUBYCHHS IPOOIEMH eMOLIHHOTO BHTOPAHHSL y 3aKOP/IOHHIH Ta BITYM3HHII
MICUXOJIOTi, IesIKi TOTIISIN Ha CYTHICTh, CHMIITOMH, TMHAMIKY €MOIII{HOTO BUTOPAHHS, HACIIIIKH €MOIIIHOTO
BUTOpaHH: B Ipo(eciiiHiii aisutbHOCTI 0coOucTOCTI. [laHa XapakTeprcTHKa CHHPOMY eMOILIIFTHOTO BUTOPAHHSI
sIK cTany npodeciiHoi ne3aaanTaiii 0coOucToCTi. BU3Ha4eHO MepCreKTHBHI HAIPSMKH JIOCIiKCHB B 001aCTi
EMOIIIfHOTO BUTOPAHHS.

KirouoBi ciioBa: emoliiliHe BUuropanHsi, npodecionai, crpec, npodeciiiHa AisIbHICTb, CHMIITOMH.

B pabote 3aTparmBaeTcsi BakHas IMpOOJIEMa SMOIMOHAIBHOTO BHITOPAHUS B TPOQECCHOHATHHOMN
JIeSITEeIbHOCTH JIMYHOCTH. PaccMoTpeHa WCTOpHs M3ydeHHs] NMpoOJieMbl 3MOLMOHAIBHOTO BBITOPAHUS B
3apy0e’KHOM M OTEUYECTBEHHOH IICHXOJIOTHH, HEKOTOpbIE B3IVIAAbl Ha CYIIHOCTb, CHUMIITOMBI, JHHAMHKY
9MOLMOHAIBGHOTO  BBITOPAHUS, IOCJIEACTBUS OMOLMOHAIBHOTO BBITOPaHHA B  NPOPECCHOHAIBLHON
JACATCIBbHOCTH JIMYHOCTH. ]IaHa XapaKTEeprUCTUKa CUHJAPOMa SMOIMMOHAJIBHOI'O BBITOPAHUSA KaK COCTOSAHUA
npodeccroHaIbHON Jie3aianTanyy JHIHOCTH. OnpeiesieHbl IIepCIeKTHBHBIE HAalPaBJICHUS UCCIICA0BAHUN B
00J1aCTH SMOIMOHAIIBHOTO BBITOPAHHSI.

KitoueBble c10Ba: YMOIMOHAIBEHOE BEITOPaHUE, IIPOhEeCCHOHA, CTPECC, IPodecCHOHANIBHAS IeATeNb-
HOCTb, CHMIITOMBI.

The article deals with an important issue of emotional burnout in professional activity of an individual/
We analised the history of emotional burnout problem studying in foreign and national psychology, some
views on the nature of the symptoms, the dynamics of emotional burnout, the effects of emotional burnout
in professional activity of an individual. In the work there was given the characteristic of emotional burnout
syndrome as a state of professional personality maladaptation. Perspective directions of research in emotional
burnout.

Keywords: emotional burnout, professional stress, professional activity, symptoms.

Hocranoska npoGremn. B ymoBax cydacHoro cycrinbcrsa mpoOiema B3aeMoAii ocobucrocti Ta
npodecii € T0CHTb aKTyanbHOI0. Lle 00yMOBICHO HANPYKEHICTIO MPO(ECIHHOT AiTBHOCTI, BAMOTaMH 4acy,
YMIHHSM aJalTyBaTHCS 10 3MIHEHMX yMOB IIpalli, 010 MPHU3BOIUTH A0 ITIBHIICHHS BUHUKHEHHS CTPECIB i
SK Pe3yNbTaT HEraTMBHOrO BIUIMBY npodecili Ha ocobucricts. Hacmigkom Takoi curyamii € BUHHKHEHHS
npodeciiHuX JecTpyKIiii, a came CHHAPOMY eMoliiiHoro BuropanHs. [Ipomec npogeciiiHoro craHOBIECHHS €
OJTHHM 13 BOKJIMBUX CKJIAJOBUX JKUTTEMISITBHOCTI JIFOJAMHU, TOMY came B mpodeciifHiil TisuTbHOCTI HAWOLITBIT
IHTCHCHUBHO Bi0OyBalOTHCS 3MiHA OCOOUCTOCTI.

Amnani3 gocnipkeHs Ta myounikamid. BuBYeHHSIM mpo0ieMu eMOLiHOTO BUTOPaHHSI, SIK HEraTHBHOTO
BILIMBY IpodeciiiHol AiaIbHOCTI Ha 0cOOMCTICTh 3akimanucs Taki BueHi, sk H.€. Bogon’snosa, B.E. Oper,
T.W. Porrunceka, A.A. Pykasimmnikos, E.C. Crapuetkosa, T.B. ®opmaniok, H.B. I'puiiina.

Metoi0 1aHOi CTaTTi € POSKPHUTTS HPOGIEMH EMOLIHHOTO BUTOpaHHs y npodeciiiniii JisIbHOCTI.

Bukmax ocrosHoro marepiany. TpyxoBa AsUIBHICTb 3aiiMa€ 3HaYHy HacTHHY XKHTTS JIOIMHH Ta
HAaJIOKUTH JI0 YMciIa (aKTopiB, 0 BIUINBAIOTH HAa GOPMYBAHHS I PO3BHUTOK ii IHAMBITyaIbHO-IICHXOJIOTTYHUX
ocobmuBocteit. [Ipodeciss B KHUTTI CydacHO! JIOMUHKM OC3MOCEPEIHBO BIUIMBAE HA PO3BHUTOK KOXKHOI
0COOHCTOCTI.

CHHIpPOM EMOIITHOTO BUTOPAHHS SBIISIE COOOI0 CTaH MCUXIYHOTO i (Hi3MIHOTO BHCHAKEHHS, PO3BHBa-
€ThCS SIK PE3YJIBTAT XPOHIYHOTO CTpecy Ha pobodoMy Micii. EMoriliHe BUTOpaHHSI — 11€ pe3yyibTaT CIiBydacTi
Ta 4yHHOCTI 20 IPOO/IEM KILEHTIB 1, SIK HACII/OK, BUPAXAETbCS B MOLINHIN YepCTBOCTI, MIABHUIICHIH KOH-
(prrikTHOCTI 3 IAPTHEPAMH IO CIILIKYBAHHIO, PO3YAPOBAHOCTI B JKUTTEBKX i/[6asaX i yCTAHOBKAX.

Ha nymxy H.J. Freudenberger, emouiiine BUTOpaHHs € BUCHAXKEHHM eHeprii npodecionanis y cq)e-
pi cowiasbHOI JIONTOMOTH, KOJM BOHH IIOYYBAaIOTh ceOe MEepeBaHTAKCHUMH NpoOIeMaMH IHIIUX JIFOJCH.
H.J. Freudenberger Buminse nBaHamIATh CTaill pO3BUTKY BUTOPSHHSA: KOMITYJIECHBHA TIOTpeba y JOCATHEHHI,
HAIpy’>KeHHsI, BI]MOBA BiJl 33/J0BOJICHb B IOBCSKICHHOMY JKUTTi, BAKPUBIICHA CHCTEMa IIHHOCTEH, TOCHIICH-
HSl CaMOIIOKEPTBH, BiZIMOBa BiJl OOpOTHOM, BiMUyTHI 3MiHM B MOBEJIHI, JENEPCOHANI3ALls, CIIyCTOIICHHS,
JIeTIpecisi, ToTadbHE BUCHAXKCHHS [3].

[HTEHCHBHICTB 1 TPUBAIIICTH KOXKHOT CTa/1ii 3aJIeKarh B MEPIIY Yepry BiJf 0COOMCTICHUX XapaKTEPUCTHK
npodecionaa, Horo CHpUiHITTs, epEKTHBHOCTI KOTHITHBHUX MEXaHI3MiB.

C. Maslach e ogxuM 3 npoBigHEX (axiBuUiB 3 IPOOIEMH BUTOPAaHHS y 3apyODKHI ICHXONOTTYHI Ha-
yui. BoHa posrisiiae BUrOpaHHs K BiANOBIAHY Peakuilo Ha TpuBalli NPoQeciiiti cTpecH, MO BUHUKAIOTE y
MDKOCOOMCTICHUX KOMYHIKaIisIX.

O.M. KokyH 3a3Hauae, 110 10 OCHOBHUX XapaKTEPHUCTHK (EHOMEHY €MOIIiITHOTO BUTOPAHHS BiTHOCATS!

1. EmMoriiiHe BUTOpaHHS sIBJIsIE COOOI0 CHH/IPOM, 1110 BKJIFOUAE eMOLIi THE BUCHAKEHHS, JIeTIEPCOHAITI 3l FO
(mmHI3M) 1 penykiiro npodeciiHuX mocsrTHeHb. [li eMONiWHUM BHCHAKCHHSIM PO3YMI€THCS IMOYYTTS
EMOIIHOI CITyCTOIIEHOCTI i YTOMH, BUKIUKaHI BIacHOIO po0OoToro. JlenepcoHamizamist IpuIycKae IiHIgHE
BIJTHONIICHHS 10 Tpaili i 00’€KTiB CBOET mpaili. 30KpeMa, y COLianbHill cdepi aernepcoHatizaiis IPUITyCKae
Oalimyke, HETyMaHHE CTaBJICHHS 10 KJII€HTIB, IO MPHUXOIATH ISl JIIKyBaHHS, KOHCYJIBTALil, OfepKaHHs
YTBOPEHHS # IHIIWX COIiaNIbHUX IMOCHYT. Penykiist mpodeciiHuX MOCSATHEHb SBIIsi€ COOOI0 BUHUKHEHHS B
MPAIIBHUKIB TIOYYTTS HEKOMIIETEHTHOCTI y CBOIHM MpodeciiiHiil cepi, yCBIIOMICHHS HEYCIIXy B HiM.

2. Jlaunit peHomen € npodeciiiHuM. Y sIKOMychb CTyIICHI BiH BijjoOpaxae crierin¢iky Tiei mpodeciitnoi
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cthepu, y sKii OyB yIepIe BUSBICHUI: pOOOTY 3 JIFOABMU 1 HaTaHHA iM goroMoru. OCOOIHMBO 1€ CTOCYETHCS
JIPyTOTo HOT0 KOMIOHEHTAa. Pa3oM 3 THM, JOCTIKEHHS OCTaHHIX POKiB JO3BOJIMIIN iCTOTHO PO3LIMPHUTH chepy
HOro MOUIMpPEeHHs!, BKIIOYUBILY ITpodecii, He OB’ s13aHi 13 coLiaibHOI0 c(heporo.

3. EmoriiiHe BUTOpaHHS pi3HOOIYHO BIIMBAE Ha OCOOMCTICTH 1 MOBEIIHKY JIIOAWHH, 3HIXKYIOUH B
OCTAaTOYHOMY MIJCYMKY €(EeKTHBHICTS 11 MpodeciifHOi AISITFHOCTI 1 3aI0BOJICHICTH MPaLIelo.

4. lanuii (peHOMEH € HE3BOPOTHUM. BUHHMKHYBIIM B JIIOMHH, BiH MPOJIOBXKYE PO3BUBATHCS, 1 MOX-
Ha TUIBKH NEBHUM YMHOM 3arajibMyBaTH Lel npouec. JIoCipkeHHs I0Kasyk0Th, 0 KOPOTKOYACHHH BiIXi]
BiJI TIpalli THMYACOBO 3HIMAE JIif0 1IHOTO ()EHOMEHA, ONHAK MiCIIs MOHOBJIEHHS NPOopeciiHnX 000B’A3KIB BiH
LIKOM BiHOBMIOETHCA [1, ¢. 41].

BiTum3HsIHI AOCTITHUKY BUIUIAIOTH JBI TpymH (aKTOPiB, MO0 BU3HAYAIOTH CMOIlIIfHE BHUTOPAHHS:
IHAMBITyaJIbHi, COMiadbHO-IeMorpadivHi (BiK, CTaTh, CIMCHHHUH CTaH, CTaXK pOOOTH, OCBITHIH i KBamipikamiHHUI
piBeHb, COILliaJibHE [OXO/PKEHHS, ETHIYHA 1 pacoBa IPHHAIEKHICTE) 1 OCOOMCTICHI 0COONMBOCTI
(BUTpHBANICTh,  JIOKYC  KOHTPOJIIO,  CTparerii  TOJMOJNAHHsS,  CaMOOI[iHKAa,  HEHpOTHU3M,  Op-
raHi3amiiHi YMOBU pobotu (poGoui MepeBaHTAKCHHS, nedimut qacy, TPHUBAIICTD
pobouoro JHs), 3MICT poOOTH (KUIBKICTh KIIEHTIB, TOCTPOTA IX MPOOJIEM, y4acThb Y IIPUUHSTTI pillieHb, CaMO-
CTIfHICTB Yy CBOIl pOOOTi, 3BOPOTHHUIA 3B>SI30K), COIIAIbHO-TICHXOJIOTI4HI (B3a€MUHU B OpTaHizallii, HasBHICTb
COMiaJbHOI MATPUMKHN) Ta POIBOBI (hakTOpH (POIEOBI KOH(MITIKTH 1 poJThOBa aMOiBaIEHTHICTB).

Ha nymky B.€. Opern, HaliOUIbII BRXKIMBUM B BUHUKHEHHI CHHIPOMY €MOIIITHOTO BUTOPAaHHS € 0CO-
OuCTiCHI XapaKTepUCTHKHN (HU3bKA CAaMOOI[IHKA, BUCOKUI HEHPOTH3M, TPUBOXKHICTD Ta iH.).

T.I. Ponrunceka 3a3Hauae, IO TOXOMKEHHS Ta BUHHUKHEHHS (DEHOMEHa EMOIIHOTO BHUTOPAHHS
TIOSICHIOETBCSI IEBHUMH BIJIMIHHOCTSIMHM B €MOLIIHHO-MOTHUBALIHIN cepl 0cOOMCTOCTI Ta opraHizauiiHuMK
¢daxropamu. IlpoanamizyBaBuiu a3y po3BUTKY CHHAPOMY, BOHA IpHUHIUIA N0 BHCHOBKY, IO CHJIbHA
3aJISKHICTH BiJf pOOOTH MPHU3BOAMTE JI0 TOBHOTO PO3YapyBaHH 1 BiTUyTTs O€3KOPUCIUBOCTI. i mocmimkeHHs
MPUCBSYEH] IOUTYKY HaiOLIbIl e(peKTUBHUX CTHIIIB NOBEIIHKH, SKi CIPUSIOTH NCUXIYHOMY 3I0pOB’IO i
TMO/IJTBIIOT YCTIIIIHOT camMopeartizanii npodecionana Juis MoNepeKeHHs CHHIPOMY.

J. Edelwich i A. Brodsky po3mismaroTs BUTOpaHHS K MPOIEC YOTHPHOXETATHOTO MPOTPECy0dOro
po3YapyBaHHs:

1. EnTy3iazm. Ha nouatky cBoe€i nmpodeciiiHOi kKap’epy NMpaliBHUK CIOBHEHUH E€HEPTi€ro, CTapaHHO
mparioe, podboTa 3aiiMae BayKJIMBE MicIle B foro xwutTi. Ha 1isoMy eTarti IfonrnHa € eHTY31aCTOM, SIKa Ma€ Belu-
Ky HaJlill0 Ta HepeaTiCTHYHI OYiKyBaHHS.

2. Crarnanis. O4ikyBaHHS BiJf poOOTH 3HaYHO 3MEHIIYIOTHCS. /IS mpaiiBHUKA OiJIbII BaXKIIMBHUM €
fforo 3apruiara, TPUBAJIICTh POOOUOTO JHS Ta 3aI0BOJICHHS 0COOUCTHX MOTPeO.

3.Opycrpaiis. [aeanicTuyni o4iKyBaHHs Ha TIEPIIOMY €Talll HE Peasi3yBajKCh, a TAKOXK HE 33JJ0BOJICHI
0COOHUCTICHI MOTpedn Ha Jpyromy, CIPHSUIH BUHHKHEHHIO (QpycTpanii. Ha npoMy erari 30BHIIIHI (hakTopu
( HM3BKa 3apo0iTHA TUTaTa, KOH(IIKTH, HEJOCTATHS MiITPUMKA KEPIBHHUIITBA) BiIIrparOTh HETATUBHY POJb y
nposiBi aeKTUBHUX, KOTHITUBHUX Ta (PI3MYHUX CHMIITOMIB.

4. Amnaris. [IpamiBHAK (i3MIHO Ta pO3yMOBO BiIXOIWTH BiJ POOOTH, 3MIHIOIOTHCS B3a€EMOBITHOCHHH
MIX KOJIeTaMH, TIPOSIBIISIETHCS eMOITiifHa BiUyKeHICTh, IUHI3M Ta OalayXicTh [2].

OcHOBHa 171es1 [LOTO MIAXOIY MOJATAa€ y TOMY, IO BHYTPIIIHI i€aTiCTHYHI YSIBJICHHS 0COOMCTOCTI
PYHHYIOTBCSI TOBCSIKACHHOIO PEAIbHICTIO.

C. Cherniss npu4rHy BHHUKHEHHS CHHAPOMY €MOILIHHOTO BHUTOpPAaHHS OAa4nWTh B HE MPABUIHHOMY
BUOOpI cTparerii 00poThOH 3 MPOGECIHHUM CTPECOM, IO Ha/lalli MPOBOKYE BUHUKHEHHS €MOIIHHOTO BHUIO-
paunus [4].

C. Kahili 3anmporionoBana kiacuikarlis CAMITOMIB €MOIIITHOTO BUTOPAHHS:

1. AdpexruBHi cumnromu. JlenpecuBHUN HACTPIH, 110 MOYXKE IIBH/IKO 3MIHIOBATHCSI, 3araJibHUN 3aHemna
nyxy. EMomiiiHi pecypcu JIOIMHU BUCHaKEHI. Y MDKOCOOMCTICHHX KOHTAKTaX MPOSIBISIETHCS JPATiBINBICTb.
[IpaniBHUK He BigayBae cede KoMPOPTHO Ha POOOTI, 3>SABISIETHCSI HE3aJOBOJIICHICTE POOOTOTO.

2. KornitueHi cumntomu. BimuyTts 6e3nopanHocti, 6e3cmiuis i 6e3naii. Baxkxko BUKOHYBATH CKJia i
3aB/IaHHS, MUCIICHHS CTA€ OUIBII PUTIHUM, CIIOCTEPITa€ThCS IMHIYHE 1 HeryMaHHE CIIPUHHATTS 1HIIHX.

3. @i3nuHi cumnToMu. [onoBHUH 6inb, HyHOTa, 3alIaMOPOYEHHS, BTOMa, OiTh B M>s3axX, BTparta abo
301IBIICHHS Bar, ICHXOCOMAaTHYHI PO3JIajiH, CEPLEBO-CyANHHI MOPYIICHHS, MTIIBUILEHHS TUCKY.

4. TToBeninkoBi CUMIITOMH. l'imepakTHBHICTB, HGHOCI/IJ:[IO‘{iCTL, HE3IaTHICTH
CKOHLCHTPYBaTucs Ha 4omy-HeOyap. Ha mikocoOHcTiCHOMY pIBHI - CcrOCTepiraroThes IBi - pop-
mu nosefiHku. Ilepma — ne TEHACHLIS 10 NPOSBY arpeCHBHOCTI, LIO NPH3BOAUTH 10  KOH(IIKTIB
SK Ha poOOTi, TaK i Bioma. Jlpyra — 1ie TeH/IeHIis 10 COIiaabHOT 1305111 ((i3UYHO 1 ICHXIYHO BiJJIANISIOTHCS
BiJI COIAIbHUX KOHTAKTIB).

5. MoruBauiiiai cumnroMu. BincyTHicTh OaxkaHHs mpalfoBaTH, HeOa)xaHHs Oparu Ha ceOe BiJIOBi-
JTATBHICTH Ta 1HIIaTHBY B POOOTI.

BuchoBku. OTxe, emomiifHE BHTOpaHHSI - e pe3ynbTaT CHemu(idHuX 3MIiH
0co0ucCTiCHUX SIKOCTEHN (axiBrs, 1110 BiZI0yBalOThCS i BILIMBOM L1JIOro
KOMIUIEKCY (akTOpiB Ta HEraTMBHO BILIMBA€ HE TUIBKA HAa CaMOro NpALiBHUKA, HA HOrO MisIBHICTH Ta
CaMOIOYYTTS, alle 1 Ha THX, XTO 3HAXOAMTHCA NOPyY 3 HUMH. CBo€uacHa NpoQinakTuka Ta KOpeKuis SHITKYE
HEeraTuBHI HACJIJKH PO3BUTKY €MOLIIHOTO BHIOpaHHsS, IO y CBOE uepry 30epirae TNCHUXiYHE 310pOB’s
0co0OHuCTOCTI.

[lepcriekTHBaMy MOJAIBIIMX TOCTI/HKEHb € 30CEpPEeKCHHS yBarm Ha 3B’A3Ky PHUC OCOOHMCTOCTI 3
EMOIIHUM BUTOPAHHSIM.
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