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M KOHTposibHa. YuacHuKam 000X rpymn MpHCBOIOOTb KOLOBI HO-
MEpH i JaloTb KYMOHH (30Kpema M KyMoHW Ha JOC/IifyKyBaHy MapKy
ToBapy). Li KynoHW yuacHWKK MOXKyTb peanisyBaTu B SKOMyCb KOH-
KpeTHoMy MarasuHi. EkcrnepumeHTanbHil rpyni AeMOHCTPYIOTb
M'ATb TENEBI3IMHUX PEK/IaMm, MiCas Yoro PecnoHAeHTHU LiEl rpynu
3aroBHIOKOTb aHKETM.

Uepes neBHWI uac po3paxoBytoThb, SIKy YacTKy Bif, 3ara/ibHOl
KiJIbKOCTi MOKYMOK YJIEHIB eKCMEPUMEHTasIbHOI FPYnK CTaHOBUTb
TOBap JOC/igyKyBaHOI Mapku. OTprMaHWi NOKa3HKUK MOPIBHIOOTb
3 aHa/IONYHUM MOKA3HWKOM Y KOHTPOJIBHIM rpyni.

LocnipykyloTb TaKoX BM/IMB YaCTOTH NOSIBA PEKJIAMHOTO MOBi-
[IOM/IEHHS1 Ha piBeHb Horo 3anamsmoByBarHs. Tak MoXHa BU-
SIBUTW €DEKTHBHICTb PI3HWX BUAIB PEK/IAMHOIO B/MBY (HampHK-
nap, iHTEHCMBHOTO Br/IMBY YW BI/IMBY, POSTArHYTOrO B Yaci).

Ly><e pifKo OOCNIAHUKW 3BEPTAIOTLCS OO METOLY CKAQOHUX
IMIMAauiti, OCKINbKW MOrO 3aCTOCYBaHHSI KOLLTYE Ly»ke goporo. Y
LbOMY BMMNaAKy LUTYYHO BiATBOPIOKOTb CMPaBXHi PeKiaMHi Mate-
pianiv M po3MILLAIOTb iX Y peasibHUX HOCisSIX peknamu. Mpuuomy i
Marepia/ii MatoTb MPUPOLHAM YMHOM CNPUIMMATHCS ONUTYBaHUMH,
BMOPaHUMK 3 LiNIbOBOI ayauTopii. 3a pesy/bTatamMu iCr1TIB peK-
flaMHe noBigoMneHHa abo 3anvwaioTb 6e3 3MmiH, abo BAOCKOHa-
JIOIOTH i NICNS LOro MPOBOAATH NOBHOMACLLTAOHY peKiamMHy Kam-
naHito. Y Mexxax MeTofy CKIa[HUX iMiTaLild BUKOPHUCTOBYIOTb TaKi
NPUHAOMM:

— nomusxkoBud Bunyck scypHay. Take BUOAHHs 3a BCiMa na-
pamMeTpamMu CXOXKe Ha CrpaBxHio nybJiikauilo i MICTUTb OfiuH UM
Kiflbka BapiaHTIB [OC/IIKYBaHOrO PEKSIAMHOMO MOBILAOMJIEHHS.
YKypHan po3noBciompyKytoTb cepeq;, BUBIPKH MOTEHLIMHUX KITIEHTIB,
a micnsi 03HaMOMIEHHS! 3 HUM MPOBOASITL ONMWUTYBaHHS;

— po36uBka mupadcy. Y Toh camuii HoMep BUAAHHS (SK npa-
BWJIO, OTPYMYBaHOIO 3a NMepean/aToio) NoMILLAloTb Ba BapiaHT1
OJIHOTO PEKJIAMHOIO OFOJIOLLIEHHS B KOXKHIM 3 IBOX MOJIOBMH TWpa-
>ky. lNoTiM onuTytoTb NepeannaTHUKIB, SKi OTPUMaK NepLLy H Opy-
ry NMOJIOBMHY HaKnagdy, i 3iCTaBNsOTb €PEKT KOXKHOMO 3 BapiaHTiB;

— «mesedo20Bjp» — pi3Hi BapiaHTH TeNIEPEKsIaMM1 MOKasyloTb
Ha Pi3HKX KaHasiax, a noTiM ONMUTYIOTb PELMIEHTIB;

— IMimayiss 308HIWHEOI PeKIamu — PO3KIIEIOIOTb Kilbka Ba-
piaHTiB OAHOrO MiaKara B PisHKMX MiCLSX, NOTIM ONMUTYIOTb peLu-
MIEHTIB, SKi Baunau Lj NaaxkaTtu.

LHocmoBjpricms ompumarux pesynsmamiB. OueBupHO, WO
OLHKM PECMOHAEHTIB, OTPUMaHI B peasibHUX YMOBaX, MOXYTb ic-
TOTHO BIJPI3HATUCS Bif, OTPUMaHUX Mif Yac eKcriepuMenTie. Ha
JOCTOBIPHICTb Pe3yNbTaTiB BI/IMBAE i XapaKTep AeMOHCTpaLlil pex-
NlaMK: OfiMHUYHA AEMOHCTPaLisl, AEMOHCTPALsi Pa3oM 3 iHLLUMMK
pekiaMamu, 3i 3BU4aiHUMK TENEBI3IMHAMK MporpamMamu TOLLIO.

OuiHiotoumn echeKTUBHICTb peKkiamu 3a obcsiramy npoaakie (ro-
nlocamy BUOOPLB), BI/IMB peKaMM Cif, BiSOKpeMtoBaTH Big, il
JHLIMX YMHHHKIB, SIKi TEX BI/IMBAIOTb Ha OBCAT NPOAAKIB (HanpPHK-
nap, BN/IMB LiHW TOBapy, MiCLiA NpOaXKiB, piBHS KBastichikaLji npo-
[aBLjB, Ai KOHKypeHTiB ToLwo) [12].
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METOAO0JI0r BUABJNEHHS | AOCIAKEHHSA
MACOBOKOMYHIKALIIMHOIO BMJIUBY

BusiBnero 3micm nousmms «BnauBs», poseasHymo Budu, gpopmu i memodu macoBoeo BnauBy, onucaHo MaHInyASMuUGHi Mexarizmu ma Oe-
manbHo BuknadeHo memodosioeito BusBaeHHs ma 0OCONHCeHHS MacoBOKOMYHIKAUILHO20 BnauBy.
Kmiouosi cnosa: macoBokomyHikauiliHud BnauB, marinyasuyis, macugpikamop, npocBimumere.

Macoswii BnauB sk KomyHikayiviHui npoyec. OcHoBH
MacoBOKOMYHikaLiliHoro Bnnusy. BusHaueHHA MacoBoKo-

MyHiKaLiHOro BruBY. [MMTaHHS KOMYyHiKauiWHOrO BriMBY Ha
MacH y Halll YaC € HaA3BUYaMHO FOCTPHM i, MOYK/IMBO, HETEPMUMUM
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3 nornsay cBoboau NoBefiHKKU NIAUHK, AeMOKpaTU3aLlii cycnifb-
HOIO YKUTTSI, BXOIPKEHHS! YKpaiHW B 3ara/ibHOLWBINI3aLIMHWN, Nne-
PEBaXKHO EBPONENCHKUM, KOHTEKCT COLia/IbHO-MOMITUUHUX 3MiH
BOIK rymaHisaLii, TofepyBaHHs, AeMOKpaTU3aLli CTOCYHKIB MixK
nmoppmu. 3 posnagom CPCP i yTBopeHHSIM BifIbHUX Bif, KOMyHi-
CTMYHOI EKCMaHCii JepXKaB MOHATTS «nponaraHfay, «aritauisy,
«BM/IMB» OTPUMaIM HEraTMBHY KOHOTALLIO SIK 3i4€0/10ri30BaHi, No-
3HayeHi MaHinyNSTUBHICTIO Ta KOMYHICTUYHMM 3MICTOM SIBULLA.
Taka cuTyauis LiNKoM 3aKoHOMIpHA i MOsiICHIOBaHa (3ragaimMo Ti
caMi pafisHCbKi YacH i MOHATTA «KIBEPHETHKaY», «reHeTHUKa», «Te-
CTyBaHHS» Towwo). (Mg, hieto uyx UMHHKKIB Y HawiM KpaiHi cepeq,
BaraTboX yueHWx Ta (haxiBLyB i3 MacoBOI KOMyHIKaLlii po3suiacs
xBopoba MaHinynogobis. Maninynauji B6aualotb B ycboMmy: y
dpopMyBaHHI OCOBUCTICHHX CTPYKTYP, KY/IBTYPHHX i NOBEAIHKOBHX
HOPM, Y 3BU4aWHKX, MPUPOLHUX aKTax HaBitoBaHHs (CyrecTii), BU-
MafKax HEKOHTPOJIbOBAHOO yYaCHWKaMK CrisiKyBaHHsl, ncuxodi-
3i0/10MYHOrO JOMiHYBaHHS MIOAUHW Hag, ntoauHoto [1].

3araBpyBaHHS MOHSATTS Br/IMBY 30BCIM He O3HAYa€E 3HUKHEHHS
MOro 3 KOHTEKCTY CYCTi/IbHHX SIBHLL,

[nsa nouatky po3risHeMo, L0 O3HauaE BrI/MB.

BMJIUB, y, u. 1. Lisi, sky nesHa ocoba um npeamet abo seuLe
BMSIB/ISIE CTOCOBHO iHLLIOT 0coBH un npeamerta. [etpo:] A Bice He
3Haro, yu i1 Bpoda KPAcHa,... Yu cepue aackaBe ma dobpe, —
Mabyme, yce ye pasom Ha meHe makul mano BnauG.. A i,
Tpuyeky, nomo6uB.. (Mvphui, V, 1955, 183)... /70 yvac wBuo-
KicHo20 pi3aHHs BnauB mensa BukopucmoByemscs 05 nosiez-
wenHs pizarHs (Metog, UK. dpes. cnp., 1958, 192).

Bytu (nepebysartu / m. /H.) Nig BAAMBOM K020, 4020 — PO-
OUTH LLO-HeOY b, 3BadKAIOUM Ha Aii, AYMKH NeBHOI 0cobW abo Ha
neeHi obctaBuHn. A pic nid GnauBom mamepi, 3o sKkoi 3aBxcou
6YyB 6uxcqum, Hixe 0o 6ameka (Kowyob., lll, 1956, 286); pobutu
(mMatu / m. /H.) BRIMB HQ KOO, W0 — Te came, LLO BrUIMBATU2.
Mapxcusm-neriHizm pobums moeymrit BnauB Ha Bci eanysi cy-
cninbHo20 Heumms | aodcexux 3HarHe (Pag, Ykp., 3.VIII 1951, 1).

2. Cvna Bnagy, asToputety. Tu 3Haew, SKki BnauBu Mae mimka
(Dp., VI, 1951, 293); binbwoBuku censiHcokoro BAacHicmo 3miy-
Hunu cBiid BnauB Ha ceni (Ctenbmax, Il, 1962, 285). [eprkasHe
abo iHwe Ainose M nonituHe KepisHULTBO. Bit [Opin Jonropy-
Kui] yeniro BoroBaB 3 Boszekumu Goseapamu, 3a6paB nid cBii
BnauB HoBeopod (Ict. CPCP, |, 1956, 60); — Lle cmapa 30Ha
ghparyy3sexoeo BnauBy, aomipase (Fonuap, Taspis.., 1957, 583)
(CYM. — K. : HaykoBa aymka, 1970. — T. 1. A—B. — C. 751).

BMJIMBATHU2 (YIJIUBATH), ato, aew, #edok., BIJIUHY-
TU (YIUTUHYTH), Hy, Hew, dok. LisSti NeBHUM YMHOM Ha KOro-,
wo-Hebyap. OcobuBo 2apHo BnauBae mope Ha HEPBU, cnio
dobpe (Kowob., lll, 1956, 348); 3daBasnocs, wio yel po3din Gnau-
HYB KopucHo Ha BioHocuHu mixc 6pamamu (Dp., VI, 1951, 248);
PanmoGuii Gid’i30 ApocaaBu BnauryB Ha ApceHa CusbHill, Hidc
GiH miz cnodiBamucs (Omwur., Poanyka, 1957, 240).

lMNepBrHHE 3HaUEHHS C/IOBA «Br/IMBY» He nepenbayac ofio3HO-
ro ons Garatbox MPOLECy «BM/IMB BNaau». TO € BTOPUHHE 3Ha-
UeHHS.

CninkyBaHHS — Le dropMa LOCATHEHHS a[IeKBATHOI 33lyMOBI
KOMyHiKaHTa peaKLii KOMyHiKaTa, ToBTO e BB TOro, XTO roBo-
PHTb, NOKA3YE UM MHLLE, HA TOTO, XTO CJTyXaE, AMBUTLCS abo UMTaE.
BoHo 3aexay Br/llOUEHE B SKYCb AisUTbHICTb JIIOAWHW UM CyChifib-
ctea. Lle Moxxe 6yTv nponaraHga ifew, aritallis, BUXOBaHHS, iH-
chopMyBaHHsl, hopMyBaHHS FPOMaJICbKOI [lyMKU TOLLIO.

MopMyBaHHS CYCMiIBHOI AYMKW TEX MOXe OyTW pisHWM:
HaB’A3/IMBUM, arpeECHBHWM, [IUKTAaTOPCbKWUM i IEMOKPATHYHWM, J1O-
SUTbHAM, TOJIEPAHTHUM.

3MK — ue CTPYKTYpH, SIKi MatoTb y CYCNiNbCTBI BNaaHy CUY:
BOHW HECYTb BifMOBIAA/IbHICTb 3a NPOLEC CrifiKyBaHHs, 6o ixHe
3aBJaHHS — BWKJ/IMKATU NEBHI peakLji B ayauTopii. BoHu 3agxkou
nepebyBaloTb Y pyKax BU3HAUEHWX OCI6 (peaaKLifHOro KONEKTHBY,
NapTiMHKX JisyiB, BNaay TOLLO) | BUPaXKAlOTb CaMe iXHi iHTEpecH.

Cnig 60sTHCA He Br/MBY i HE HOro TEXHOJONM 3iMCHEHHS, a
uisier Ta 3MicTy BrMBy. He Tak cTpaluHe dopMyBaHHS OyMKH, siK

Te, SKOi AyMKUW. He Tak cTpaluHa MaHinynsuis, sk i Hacnigku, Lo
BMMN/IMBAIOTD 3 Lii/IeM MaHinyisTopa Ta CMUCITY MOro JisIbHOCTI.

BnnvB nig, uac cninkyBaHHs — Le HEMMHYUYICTb, Taka cama, siK
i CMiIKyBaHHS Mifi, Yac AOCSATHEHHS! METU: BaYKKO YSBUTH, SIK MOXKHa
JOCSIrHYTW METH N03a Cri/IKyBaHHSIM.

LLlo >k Take macoBui BnIUB?

Min, macoBum BnMBOM cnip PoO3yMITH Taky pAilo, sIKY
neeHa ocoba, HaiuacTile ¢haxisewLb y rasiysi MacoBoi KOMy-
HiKaLil, BUSIBNIIE CTOCOBHO iHLUMX OCiO, BUK/IMKAIOUM B HUX
OoAHaKoBi HacTpoi Ta (hopMyiouM OAHAKOBI JYMKH, W Ha OC-
HOBI chopMOBaHOi MacoBoi CBiOMOCTi 06 eAHYE THX OCi6
y macy (ny6niky abo HaToBn), B sIKiii KO>KHa JIlOAWHA 3AaTHA
BUABNATM nepepbauysaHi abo 1 He nepepgdauyBaHi haxis-
LeM oaHaKoBi eMOLiHHO-BO/IbOBI, iHTenekTyanbHi abo i-
3UYHI peakuii.

[ns po3yMmiHHA npouecy MacoBoro BM/MBY Chif, 3'siCyBaTy
Horo 3acagu.

KoHuentyansHi 3acagmn macoBoKoMyHiIKaUilHHOro Briivsy.
Ocobucrictb sik 06 KT MacoBoro BrmBy. CrifkyBaHHs 3 Ma-
camu BigOYBaETbCA Uepe3 Cri/IKYBaHHS 3 KOXKHOIO OKPEMOIO /1o~
anHoto. Cy6’ekTHO-Cy0’eKTHUM Miaxia — ue WwaHc nobaunty mMacy
He sk OTapy 4 3rpaio, a K BuLLy rpynoBy ¢hOpMy BUSIBY JIO[-
CbKOCTi, HOCIEM YOO € iHAMUBIoYYM, NOAMHA PO3YMHA | MUCasYa.
Joctykatvcs o Mack MOyKHa TiflbkW Yepe3 Oylly i po3yM KOH-
KPETHUX Ntoaen.

MepenbaqysaHa ePEKTUBHICTD CMi/IKYBaHHS 3 MacoIO € BUCO-
KOO HaCTI/IbKW, HACKI/IbKM B JIIOAMHI LLE He BTpadeHe ocobucTicHe
Ha pO3yMOBOMY pieHi. UnM 6isbLu MacudpikoBaHi loau, THM Badkue
3 HUMM criifkyBaTUcs. BigoMo, 1o 3ombosaHi rpynu siopen BaKKo
MiaOaloTbCs paLioHalbHOMY BMJIMBOBI, BOHW MOTraHO PO3YMitoTb
aprymeHTauito, He CripuiMatoTb, 3hasasiocb 61, NpocTux Tes. Pa-
LioHaJIbHe B iXHiM NOBEAiHLi MaiyKe BiCyTHE.

Maca chopmyeTbcst | nepedhopMaToByETLCS Yepe3 3MiHKW B MCH-
Xonorii OKPeMoi JIIOAWHH, LLO € YACTUHKOIO MYyO/IiKK UM HaToBMY.
Te macoge, LLO >KMBE B KOXHOMY 3 Hac, MOCTIMHO TpaHcdopMy-
€TbCA Nif, THCKOM 0coBMcTicHOTO, iHaMBIayanbHoro. | uen npouec
Be3KiHeYHUM Ta BE3YNMHHMIA: HIKONM A He 3HWKHE B JIoauHI, ane
BOHO MOCTIMHO TOHE Ta BUpPWHaE B okeaHi Macosoro.

Yci iHCTUTYTH MacoBOi KOMyHiIKaLi, SiKi cTBoptoloTb abo pyk-
HYIOTb MacH, aneiioloTb Ao ocobuctocTi. BoHn To npobymkytots
B Hi MacoBe, 3axoBaHe rIMOOKO B NCHXiLi, TO HaBMaku — BUTS-
rylotb Ha caiT Boxxui ocobucTicHe Ha npoTveary macosomy. [Mpo-
TUCTOSATH «NPOBYIPKEHHIO» MACOBOrO MOYKHA Ti/IbKU KPUTHUHO
Ha/laLLTyBaBLLMCb JO KOMyHIKaHTa Ta MiAalouu cKasaHe UM Hamy-
CaHe HUM peTesIbHOMY aHani3oBi.

OcobucTicTb TakoXK € 06’€KTOM BI/IMBY | 118 THX dpaxiBLiB,
SIKi, HaBMaKK, POPMYIOTb NCUXOSIOTIO JFOAWHH, PO3BMBAIOT ii OCO-
BucTicHi cTpyKTypH (yBary, nam’sitb, eMOLii, MUC/IEHHS!, IHTYLLitO
TOLWO). YKM >Ke Bippi3HAETLCS, HAaNPHKIa, PEKIaMICT Bif yuuTens
My3HKH, aKe | TOH, | ToM «npauotoTby 3 ocobucTicTio? MepLumi
HIBE/IOE OCOBMCTICHI CTPYKTYPH, HAMara€TbCsl 3a/lyUnTH JIIOLAWHY
[0 MEBHOI CMiJILHOTH, NEBHOTO COLyMy, OO BOHa YMHWNA TaK,
K BCi, XTO XOu€e np1adaty Toeap, a APYryi, YUUTesb My3uKH, Ha-
BMaKu, PO3BMBAE JIIOAMHY, «POOHTbY il HE CXOMOIO Ha iHLLMX, ne-
PETBOPIOE Ha TBOPYY OCOBMCTICTD.

Bupgm, cpopmu i merogu macosoro snausy. Brnven 6y-
BaIOTb MCUXOJIOTiYHI Ta (pi3nyHi. PisHoBMAOM hisvuHOro BnMBY €
MCUXOTPOMHMWM BB, TOBTO (DI3HUHWI BI/IMB HA MCHXIKY Yepes
3acToCyBaHHs! CreLjia/lbHUX PEYOBHH, LLIO AjloTb Ha itoauHy. Pos-
FNISHEMO NCUXOJOTiYHI BM/IMBM.

MacoBu# BI/IMB NPOTHCTAB/ISIETLCS BIIMBAM HA OCODMCTICTD 3
MeTolO ii hOpMyBaHHs! i PO3BUTKY, TOOTO (POPMYBaHHIO OCOBU-
CTICHUX CTPYKTYP.

3aparkeHHs, HaBitoBaHHs i MaHiny/sUis € ¢popMaMu NCUXO-
noriuHoro Brsmey. Lli chopmu, oo peui, xapaxktepHi ans Oyab-
SIKOTO BUZY Br/IMBY, | Ha X OCHOBI YTBOPIOIOTCS HOBI BUOM.

Macogui Bnme BinOyBacTbcst abO Y BUMISiAI HEKOHTPO/IbOBA-
HOFO CBIAOMICTIO KOMYHiKaHTa i HeniaHoBaHoro, afie NPUPOLHOro
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aKTy B3aEMOpii KOMyHiKaTopiB, abo y BUrNAAj BIiOKPHTOrO, TEXHO-
JIOTYHO BU3HAHEHOrO, JOOPE YCBIAOM/IOBAHOIO, M/TAHOBAHOIO MPO-
LIECY TUCKY Ha KOMyHiKaTa, He YCBiJOMJIIOBAHOrO HWUM.

lNepLunii BAA MacoBOro BM/MBY — MacoBe (eMoljiHe) 3apa-
KeHHsl. [lpyruii BuA, Macoeoro BBy BigOyBaeTbcs y popMi aKTis
HaBitoBaHHS (MacoBoi cyrecTii). TpeTil BUL Ha3WBaAETHCA MACOBOIO
MaHinynsuieto, To6To NMPOLECOM KepyBaHHS KOMYHIKaToM nosa
MOro YCBIZJOMJIEHHSIM MPOLIECY BI/IMBY.

MacoB1M NPOTUCTaBNSIOTLCS HEMACOBI BI/IMBY Y BUTNSAj OCO-
OUCTICHO 30PIEHTOBAHMX MPOLIECIE PO3BUTKY iHAMBIAIB: BUXOBAHHS,
PO3BUTKY TBOPUOI OCOBUCTOCTI, HABYAHHS TOLLIO.

HagitoBaHHS i MaHinyNisLis 30iIMCHIOOTLCS 32 AOMOMOrOI0 Pis-
HUX mMeTogiB. MpHMipoM, HaBitoBaHHS (CyrecTisi) Mae pisHi MeTooy —
BiJ}, ICUXOJIOMYHOTO TUCKY A0 MEPEKOHYBaHHS (apryMeHTaLyji) TOLLO.

MaHinynsuis Texk Mae pisHi METOAW — Bif, MPUXOBAHOIO BrJIMBY
Ha MPUHHATTA pilleHb A0 30MOyBaHHs, TOBTO Takol MaHinynauji
JIOAWHOIO, KOJIM BOHA BTpaYaE BOJIO, CTAaE aBTOMATOM, SKWUM Jier-
KO KepyBaTH, «3apaKaeTbCs» 30MOI-Nporpamoto, 3a SKOIo i€ BCy-
nepeu noriui, Boni. BracHe, 30M6i BTpaualoTb 30ATHICTL JIOMUHO
MUCJIUTH, NOYYyBaTH, NPUAMATH PiLLEHHS.

KoMmyHiKaujiHWi BN/MB Ha /lofied 3 MEeToRo iX Macudpikauii Ta
pery/itoBaHHs IXHbOI MOBEAIHKK MOXKE Ha3MBATUCS TaKOXX Maco-
BOKOMYHiKaLliMHOIO perynsui€lo, sika npUpoaHoO 3LiMCHIOETbCS
LLSIAXOM 3apavKeHHSs], HaBitoBaHHS, MaHinynsuii. Ockinbku mMacosa
KOMYHiKaLisi € hOpMOIO HacaMneper, COLja/IbHOro PerysioBaHHs,
MNOB’A3aHOTO 3 [IiEl0 Ha 0COBIMBUM coLiasibHUM CYB’eKT cycnibHOI
NoBefiHKU — MacH, MaCOBOKOMYHIKaLliMHe perysitoBaHHS C/lig, po3-
rNspatv sk opMy ocobiMBOI i, CpAMOBaHOI NPOGECIMHUM KO-
MYHIKaHTOM «Ha Hapogy.

B ymoBax mMacoBoro crisikyBaHHsl HeafiekBaTHa 3aaymMy KOMy-
HikaHTa noBefiiHKa MacH, sika € pe3y/IbTaToM CaMOKepyBaHHS, LLIO
3AiACHWNM IHOMBIAW BCynepedy MacudpikaLi i MacoBil CBigOMOCTi Ha
OCHOBI CMpUMMaHHs M YCBIOOMJIEHHS! aKTiB CBOEI MOBEAiHKU Ta
B/TAaCHWX MCUXIYHWX MPOLECiB, NPM3BOANUTb AO MACcOBOI caMope-
rynsuii. BoHa cripusie posnagy mMacH i Buxogy iHavBigis 3 Hei. Anie
camoperyssiljst B Maci Moyke ByTH i Pe3y/IbTaToM CamMo3aparkeHHs!
(3aparkeHHst ofHe OAHOrO B Maci) Ta CaMOHaBitoBaHHS (HaBitoBaHHS],
sIKe 3AIMCHIOIOTb UJIEHW Mack CTOCOBHO OfHE [0 OAHOTO B CTUXiM-
HUX, HeopraHi3oBaHWX Macax) Ta Hac/iflyBaHHs OfHe ofHoro. Taka
CaMoperynsiLis XapaKTepHa /1 HeopraHi3oBaHUX, CTUXIMHUX Mac.

3aBaaHHAM MacudiKaTopiB € raslbMyBaHHS caMoperynsii B
JIOAUHM.

HeapekBarHy 3ayMOBi KOMyHiKaHTa NOBeLjHKY MacH, sika € pe-
3y/IbTaTOM CaMOaHasi3sy, Lo 3AIMCHUM IHOMBIOW BCynepey Macu-
dpikaLlii i MacoBil CBIAOMOCTi, HA3WBaIOTL LLIE MACOBOIO pedhiek-
cieto. BoHa cnipusie posnamly Macu i BUxofy 3 Hei iHauBigiB. 3a-
BOAHHSAM MacudbiKaTopiB € raslbMyBaHHS PechNeKCil Yy JII0AWHH.

BnacHe 3aBpasikv pedhriekcii NtoguMHa MoXe camoperysitoBaTu
CBOO NOBEAiHKY. AKLLO ped/ieKcisi MOLLMPIOETbCS Ha BCiX UEHIB
MacH, BoHa HabyBae CTarycy Macogoi.

OcHoBHHFIH MexaHi3M roBegiHkn Mac. OCHOBHUM MeXaHi3-
MOM MacoBoi noBefiHKK (PoBHTH Tak, sk BCil) € MacoBe Hacnigy-
BaHHs. Lle ocobnvea dhopma nosegjHKW uieHiB Macu, nos’ssaHa
3i cBigoMMM abo HECBIOOMWM BILTBOPEHHAM TWUX [iM, CTUMIIO, PUC
XapakTepy, ifeaiB, coLjasibHUX HOPM, pUTyanis, 3BMYAIB, NPaBW
NOBEIHKM TOLLO, HOCISIMU SIKUX € abo uneHn macu, abo i TBopLi
UM nipepu.

lNpn3HayeHHs Machpikatopa. KoxkHa mMaca icHye Ha [BoOX
piBHAX CBOro nepedyBaHHst: piBeHb (hOpMyBaHHS i piBeHb NoBefjH-
Ku. BignosigHo npodpeciiHi KoMyHIKaHTH NOAINSAOTLCS Ha ABi MPy-
nu: macugbikamopu Ta sidepu. Hanpuknag, aritatopH, nonitMku
HaMJacTilLe € NifAepamMH, PEKIaMICTH, MiapPHUKH, >KYpHaJTICTU — Ma-
cucpikatopamu. Mpr3HaueHHs nifepiB, BOXKaKiB, KEPIBHUKIB — Ke-
pyBaTh CPOPMOBaHHMM MyBIKaMK UM HaTOBMAaMK, BECTH iX 3a COBOIO.

lNpusHayerHs macughikamopiB nonsirae y hopMyBaHHi MacH,
a He B TOMY, LWOH LIOCh HaB'A3aTH UM NiOKOpWTU cobi lopen. lc-
TUHHWUM NPU3HAYEHHSM BMPaBHOrO Mackdikatopa € nepemBopeH-
HS CBIOoMUX Ma PO3YMHUX HOUGIOIB Ha HEKPUIMUYHLY, [0PALIOHA/ 6~

HY U eMOUItiHY Macy W/SXOM NOHUNXCEHHS PIBHS pauioHanzmy B
noBediHUi AtoOUHU.

Jlinepv npawtotoTb 3a 3aK0HOM CghOpMOBAHOI MACU. UM 3ryp-
TOBaHILLOIO € Maca, TUM BiflbLLe B Hiki NepeBaykae HaOCOBMCTICHHX
o3HaK (BisbLua BTpaTa pauioHaIbHOro, JIOMUYHOIO, CHJIbHILLMI BUSIB
emouii) i TMM BiNbLl BOHA KepoBaHa, OCKi/IbkM OCOBMUCTOCTI MeH-
LLOIO MipOtO 3AaTHI aHasli3yBaTh KOMaHAM YW 3aK/IMKM nigepa i ro-
TOBI X 6E34YMHO BUKOHYBATH.

Cyuachi 3MK maiixke He BUKOHYIOTb hyHKLiii HesnocepeHboro
Br/IMBY Ha ChOpMOBaHy Macy SiK BOXKfj, JlifepH, BoXkaku. BoHu
3aMMatoTbes BisIbLL «TOHKOIO CMPABOIO»: (POPMYIOTb MacH 3i «CBi-
JOMKX Ta PO3YMHKX iHOMBIAIB», MacH, sKi FOTOBI MTW 3a CrpaBX-
HIMK nigepamu.

lMpore B icTopii >KypHaNICTUKK Byu NEpPIoaH, KoM XKypHaUTICTH
nosuujoHysasm cebe i sk nigepu, Hasvsaroun 3MI 3acobamun Ma-
COBOI ariTauji M nponaraHau.

Macudpikatopu i nigepu — ue He Nocaau, a ine dpyHKLji npo-
(PECIMHUX KOMYHIKaHTIB, sIKi BOHW BUSIB/ISLOTb MNif, YaC BUKOHAHHS
npodpeciiH1x 3asgaHb. [Mpote MoXKyTb ByTH BUNAAKM, KOSIM KOMY-
HIKaHT OTPUMYE CrieliasibHe 3aBAaHHs chopMyBaTH Macy abo rno-
BECTW HaTOBI.

AHanisyloun npraHadeHHs Macvdikatopis, cig 6paTv oo ysaru
(hOpMyBaHHs! He TiJlbKM HEraTMBHO HaslallToBaHUX BWAIB Mac, a v
nybnik, WO MaroTb MO3WTHBHUM 0Bpa3. pumipom, Tenenepenaui
INa [iTel, sKi pOpMYyIOTb NO3WTUBHI 0OPa3H YEMHUX XJIOMUMKIB i
LiBUATOK: «MPaLIOIOTb» Ha A0OPO, XOH | BUKOHYIOTb CBOKO MacHdi-
KaTopcbKy (byHKLIiO: AiTH eMOLiMHO crpWiMatoTb nepepadi, He
BOAIOTHCA [0 KPUTHUHOTO aHautisy ix 3MicTy i Ha foBipi fo Teneba-
YeHHsI NeperMaroTb THN 33aHOI NOBEAIHKH.

Ponb npocsitutenis y cuctemi MacoBoro cninkysaHHs. Ma-
cudpikaTopaM i JigepaM MoyKHa NPOTUCTaBUTH TislbKW JIOLEH, SIKi
YBUPA3HIOIOTb IHAMBIAYasIbHI O3HAKW OCOBKUCTOCTI, JornoMaratoTh ik
3HaNTH CBOE «s1», HACTKOBO nepebopIoBaTH B COBi MacoBy JIOLMHY.
[o Takmx chaxiBLiB HasleXKaTb YuMTei, HACTaBHHKH, SKLLO BOHU Mpa-
LIOIOTb He B cchepi MacoOBOro KOMYHiKyBaHHsl, @ B cdoepi TBOpHOI
peanizauii 0cobUCTOCT, iHAMBILYaIbHOrO HACTABHWLTBA | BUXOBaH-
Ha. MpocsiTuTensMu MoxKyTb BYTH i dhaxiBui 3 MacoBoi KOMyHiKalii,
HanpH1KJIag, KyPHaJTICTH, SIKLLIO BOHW CBOEHO MPaLIEtO PyHMHYIOTb CTe-
PEOoTHINH, 3MYLLYIOTb JIOAEN 3aMUCTMTUCS, NIAHIMAIOTb iXHiM piBeHb
KPUTHYHOTO aHasi3y AikcHOCTI, nogji. CTOCOBHO Macu MpoCBITUTEN
BMCTYNAIOTb ii PyMHIBHUKAMK, BOHW «PO3raHsiioTb» HaTOBMM, nepe-
TBOPIOIOTb NYO/IKK Ha coLjiasibHi rpyru.

lMpocsitiTeni € aHTMNopamMu Macudpikaropis. NpoTe koxeH npo-
CBITUTE/Ib Ma€E LUAHC CTaTM MacudikaTopoM, KO BiH nepecTae
npawoBaTh Ha OCOBMCTICTb, a BUCTYMaE B posi nybniuMcTa i BUKO-
puctosye 3MK sk 3aci6 BrimBy Ha Macu. Buknuvkatoum fosipy 0o
cebe i pyHHYIOUM eNeMeHTapHi CTEPEOTHIH, NPOCBITUTEN TaKWUM
UMHOM (hOPMYIOTb KOJIO MPUXHIBHUKIB (ChaHiB), SiKi MoYMHaIOTb He-
KPUTUUHO, eMOLIIMHO, Ha XBWJli IOBIPH CMIPUMMATH CKasaHe NpocCBi-
tuteneMm. «MpocaitneHas nybnika Moxke ByTh NOPIBHAHO 3 HLLIOKO
Macoto Bifiblll KPUTHUHOIO, PALOHA/IBHOIO, &/le CTOCOBHO ifeH Bu-
LLIOrO raTyHKy — 3MacudpikoBaHoto. ToMy NPOCBITUTENI NOBUHHI Npa-
LItOBATH iHAMBIAYasIbHO, Y dhopMaTi MiXKOCOBHCTICHOTO CrIi/IKYBaHHS.

MpodeciiiHi 3acagu MacoBoKOMyHiKauiHOro Bnauey. Ma-
COBMI BINJIMB Ha JIOOEN 3MIMCHIOETbCA B [Ba eTanu:

1) cTBOprOETLCA aTMOCepa LOBIPH MiXK KOMYHiKatopamu;

2) BNPOBAIKYETLCA Y CBIAOMICTb /oAUHK HeobxiaHa iHdopMa-
Llisl Ha OCHOBI JOBIPH 3a JOMOMOIrOK METOZIB | TEXHOJIOTIH, 3PYHHUX
LSl BOCATHEHHS! Liiied KOMYHiKaHTa.

[lns cTBOpeHHs [oBipH [0 cebe KOMYHIKaHT MOBUHEH:

1) chopmyBaTH CBiM IMiIK SK 0COBNMBO OBi3HaHOI NpPo nogii
0COBM, Lo MaE [OCTYMN 4O Pi3HKX, B TOMY UHC/ M TAEMHHX, [pKEPES
iHhopMauii;

2) 30cepemyKyBaTH yBary KOMyHikara 0cob/IMBO Ha THX (haKTax,
AIKi 3aMOBUYIOTBECS OPILMHUMK IKepesiaMu, asie Mpo SKi aKTUBHO
FOBOPSTb JIOAM;

3) nepenaBatv [OCTOBIPHI [aHi, TOYHICTb SIKMX MOXKHa JIETKO
nepeBipuTH;
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4) netanbHO BWCBIT/IOBATH Ti (haKTH, siKi CTAHOB/ISTb iHTEpeC,
AKLLO HeMae NnoTpebw ix 3amMoBuyBaTH abo 3MiHIOBaTH;

5) cTBOpIOBaTH IMifYK OB’EKTUBHOIO ¥ HE3AIEXKHOIO [yKepena
iHchopmauii;

6) cTBOpPIOBATH IMIMK aNbTEPHATUBHOIO AyKepena OiLliMHUM
brepenam iHdopmavi;

7) ByTn ornepaTvBHAM Y MOLLYKaX i NOAAHHI AaHHX;

8) memMoHCTpyBatH GE3CTOPOHHICTD | TO/IEPaHTHE CTaB/IEHHS
[0 Pi3HUX TOUOK 30py, anie ByTH CrpaBesyIMBM B OLYHL W KOMEH-
Tapsx;

9) nopaBaTH pi3Hi TOUKU 30pYy Ha CYNepeqsIBI NUTaHHS;

10) BUSIBNIATH 3aLiKABNEHICTb Y A0S IIOAWHH, NPOBIEMax KO-
NEKTUBY, BUSIBNIATH OaXKaHHS [OMOMOITH.

Came B KOHTEKCTi MacoBOIO CrifIkyBaHHS! Lii MPHUHLMMK KOMY-
HIKaHTa CTaloTb OCHOBOKO (pOpMyBaHHs foBipH a0 cebe. Te ma-
COBE, SIKe YKMBE B KOMXHIM JIIO[MHI, 3aBavkae i po3rnieditv B
KOMYHIKaHTOBI LLMPICTb YW HELLMPICTb MOrO NOBEMIHKM i 3pO3YMITH,
uM BiH cnpasfi € 6E3CTOPOHHIM, NPaBAMBMM TOLLO, UM IMITYE Le.
IMpodhecioHann MacoBoro criikyBaHHS iy»<e YacTo pO3paxoBytoTb
Ha [OBIP/MBICTb | IErKOBAXKHICTb Y LbOMY MWTaHHI MacoBoi Jto-
OMHK, amke, sk Beakas Ppenp: «Maca sezxkoBaxcra | dyce
s1eeKo niddaemecs BnauBy, BoHa HekpumuyHa, HenpaBdonodio-
Ho20 Ons Hei He icHye. Bona Oymae obpasamu, ski nopoo-
HCYrome 00uH 00HO20 acouiamuBHo... | He nepeBjpsomecs
po3symom Ha BionoBidHicme diicHocmi. lNowymms macu 3a6xcou
Ayorce npocmi i 2inep60os1i308aHi. BoHa, MaKum YUHOM, HE 3HAE
Hi BazaHb, Hi HeBneBHeHoc,

Maca Heeatito doxodumes do kpatiHowiB, BucoBneHa nidos-
Pa 30a3y # NEPEMBOPIOEMBCS Y HEI Ha HenoxumHYy GneBHeHIcMe,
3€pHo aHmunamii- — Ha Auky HeHaBucmeos [2, c. 428—429].

[osipnuea nogrHa — Le JOCTynHa MilleHb 411 MacudikaTto-
piB, Pi3HUX NPOCECIMHUX KOMYHIKaHTiB. [TMTaHHS ivwwe B TOMy,
XTO | SIK CKOPWCTaETbCA JOBIPOLO.

YnpoBamykeHHsi HeoOXigHOI iHhopmaLi y cBigoMicTb AoBip-
JUBOI JIIOQMHU NEPETBOPIOETLCS BiNbLLOKD MIPOIO Ha MpoLec He
paLlioHasIbHOrO, & EMOLMHOTO BI/IMBY Ha JIOLEM.

B atmMocdhepi Lyx po3pyMiB NPUMPOAHO BUHUKAE AymKa npo
BIZICYTHICTb LUMPOrO i NpaBAMBOrO iHpopMyBaHHS B3arasi. Ase Le
He 30BCiM Tak. HenotpibHO OTOTOXKHIOBATH MOHATTS iHGOPMYyBaH-
Hsl | MacoBoi KoMyHikauii. MNepexkvBaHHS npaBaM, iCTHHHOCTI —
coLliaNibHO-CYD’eKTHBHE NEpPeXUBaHHSA, SIKE OaHe JIoAMHI il npu-
pOfOIO AIK coujonorizoBaHil ictoTi. JlloauHa Moxke ByTW cToBiA-
COTKOBO MNEPEeKOHaHa Yy CBOIW MpaBoTi i cBoil npaegj. Maxisi,
HanpWKag, XypHaslicTH, MOXyTb 3aCTOCOBYBATH Pi3Hi MeTOIW M
npouenypy Ans 3abesneueHHs BinblLOi NPaBaMBOCTI, TOUHOCTI,
06’eKTUBHOCTI iHchopMaLi, ane Lie He 3HIMaE NUTaHHs NPO Br/IWB
npasau, B TOMY YAC/i NMPUXOBaHWUM, MaHINySTUBHUM, Ha iHLLMX Y
KOHTEKCTI MacoBOro CriisikyaHHsi. TomMy GopoTbba 3a npasavee
iHbOPMYBaHHS LIJIKOM CyWHA | NOTPiBHa, OCKisIbKKW XO4 i He
BAACTbCS B3arasli NOAO/IATH KOMYHIKaLHHUIA BN/IMB, asie 3p0buTH
MOro NO3UTHBHUM MOMJ/IMBICTb ICHYE.

MacoBa KOMyHiKaLlisi Ma€ Bif, MPUPOaH CyB’eKTHO-00’EKTHUIM
XapaKTep, BEKTOP MPOLIECY 3aBXaMW CNPSIMOBaHWH Bifj, KOMyHiKaHTa
[0 KOMyHiKaTa. [leMoKpatH3aLlis CTOCYHKiB MiXX KOMyHiKaTopamu
Ta CaMMX YMOB Cri/IKYBaHHS1 y BiZINOBIAHIM CoLjia/ibHil cUTyaLlii To-
JIEPAHTHOCTI, B3aEMONOBAry Ha NepLUMM MiaH BUCYBa€E Cy6'eKTHO-
Cy6’EKTHI CTOCYHKH, aie siKi, NonpH BCe, Nif, Yac CrijkyBaHHs nepe-
TBOPIOIOTBCS Ha KaMydp/ispkHY dhopMy Cy6’eKTHO-00’EKTHOTO 383~
Ky MiXK KOMyHikaTopamu. Lle o3Hauae HilLo iHLe, sk iMnaikauiio
Cy6’eKTHO-00’EKTHUX CTOCYHKIB, 3BEEHHs iX 0O PIBHS MpUXoBa-
HOrO, & 3Ha4M1Tb, MaHiMy/ISTUBHOTO Br/IWBY, XOH4, MOXe, | 3 B/1aro-
pognHolo MeToto. He MoykHa npHnyCTUTH, LLO CiSIKYBaHHS KOJIMCb
CTaHe MpoLELypOIO JIHLLIE CAMOBUPayKEHHsI Be3 iHTepecy o cris-
BecifHWKa, 10 WOro peakuii, iHaKLLe CrifIKyBaHHS BTPATHTb CEHC
AK LiNecnpsiMoBaHWM NpoLec. Y 30Hi X KOMYHIKaLIMHUX Linen ne-
>KaTb 3aBXKOMW MEBHOro BUAY peaKuii ocobu, rpyny ui mMacu. Ye-
pe3 ue Byab-sKi MeToan «poboTH» MOBLS 3i CBOEIO ayAUTOPIEIO,
BKJIOUAIOUM HayKoBi (36anaHcosaHoi nofaui iHdopMalii, cratu-

CTWYHO BWMpPaBLAHOTO PO3NOLily HeratvBy M MO3WTHBY TOLLIO), B
YMOBax CriJIkyBaHHsi, @ TUM OisibLie MacoBOrO, 3aBXKAU MaloTb
LwaHC ByTH BULLYKaHWMK Crocobamu MaHinyloBaHHS! MOBEAIHKOIO
ayauTopii, SIKLLO Ti/IbKKM BOHA He YCBIOMJIIOE, LWO 3 Helo pobnsTh
i Ha LLO cnpsiMOBaHa Ajsi MOBLS.

PosznizHatv B npodheciHOMy KOMyHiKaHTi uecHy abo nigcTynHy
NOAnHY BaXKKO. KOpHCTYouMCh OAHWMMU M TUMM 3K MeTofaMH Ta
3acobamu iHPOPMYBaHHSI ayAUTOPIi, OTPUMYIOUM TOW CamMui pe-
3yNbTaT, KOXKeH i3 paxiBLiB MacoBOro Cri/IkyBaHHs y CBOIO NpaLito
MOXKe BKNIaOaTH PisHUM cMUCA. PisHUUA TiNbKu B TOMY, LLO OAWH
i3 HUX — NOPSAHUM NpauiBHUK CHEPU MacOBOrO CriJIKyBaHHS, a
iHLLMM — MaxiHaTop. B opHoro € coBicTb, a B iHworo Hema. OpyH
YECHO MOAAB CYNepPEY/IMBI TOUKU 30pY Ha MO0, & iHLLMK MiacTa-
BMB, 3IMITYBaB NPOTU/IEXHY TOUKY 30PY 3apaau Toro, Lwob BUrs-
JlaTv NPOCYECIMHO | BUKJIMKATH AOBIPY.

BucHOBOK: NpodecivHi 3acafit MacoBOro CrifIkyBaHHS OfiHa-
KOBI [1191 BCiX chaxiBLiiB, anie JOTPUMAaHHS iX He rapaHTye 3abeane-
UEHHs1 MOPAHOCTI M YecHOCTi 3 BOKY NPOCHECIMHOrO KOMiHIKaHTa
CTOCOBHO CBOEi ayauTopii. [apaHTOM MOXKe BUCTYNaTH TislbKK CO-
BiCTb (paxiBLisl, sIKa € NPOLYKTOM HacaMnepes, Moro BUXOBAHHSI.

Bugu macoBokomyHikayiviHoro snausy. MacoBe 3apa-
skeHHs. [lig yac MacoBoi KoMyHiKaLjii nepefaya eMoLjiHo 36y-
JBMX CTaHIB Bifi KOMyHiKaHTa [I0 u/ieHiB MacH, sika BiaOyBaeTbes
Ha NcMxodi3ioNoriYHOMY PIBHI KOHTaKTIB, NO3a NOHSTTEBUM BrIW-
BOM abo napasnesibHo 3 HUM, HA3MBAETbCS MACOBUM 3apayKeH-
HAM (3ananeHHam).

YneHn MacK TeXX MOXKyTb 3anasltoBaTv OfHE OLHOTO.

3aparkeHHs! Mae XapaKTep HeYCBIAOM/IIOBaHOI, aBTOMaTUUHOI
iMiTaLlii, @ TaKOXX MOXKEe HapOCTaTH B Pe3y/ibTaTi B3aEMHOI eMOLLiM-
HOI iHAYKLi (po3nasitoBaHHS ofiHE OAHOTO). 3aparkeHHsl PO3rs-
[AEThCA | SIK MPOLEC BJMBY, i sIK MOro pesysibrat. Yepes Le BoHO
MOXKe CYyMpPOBOPKYBATU M HaBitOBaHHS, MaHinyfisuilo, i Hacnigy-
BaHHSI, a/1e OTOTOXKHIOBATH iX B KOAHOMY pasi He MOXkHa. 3apa-
YKEHHS HAJIEXKWTb 10 OCHOBHUX MeXaHi3MIB NCUXoorii Mac.

Macoga cyrecrisi. CyrecTisi, abo HagitoBaHHs (Bif, jlaT. sug-
gestio, suggero — Hagitoto, pamKy), — Lie MPUPOSHUM NPOLIEC Y-
JIMBY OAHI€l NIOAWMHM Ha iHLLY 3a JOMOMOIOHO MPOXaHHs, NEPEKOHY-
BaHHsl, JOBELIEHHSl, apryMEHTyBaHHsl, HaKa3y TOLLO, Lo MaE 3a
METY 3MiHUTW HaCTaHOBM, LLiHHICHI Opi€HTaLlii, NOBEAIHKY JIOAWUHM.
KorkHa toguHa niaaat/ivea CyrecTii uepes Te, WO BOHA HE MOXKe
6yTH aBCOMOTHO KPHUTHHHOIO, GO He BOJIOIE BCIM JOCBIAOM Mo4-
cTBa Ta il JOCBiA He € aBCOMOTHO MOBHUM LLOLO MPUPOAM | YKUTTS;
y noauHi GopeTbea CeigoMe # HecBioMe, yBara W HeYBaKHICTb,
JlOBipa 1 He#oBipa, iCTHA M OMaHa Ta iH.

YCBiBOMIIOIOHM CYreCTBHUI BIUIMB Ha cebe, loguHa He MoXKe
CTOBIICOTKOBO NPOTHAIATH HoMy, 6o 11 He 3aBXaW BUCTAYAE iH-
TENEKTyasIbHUX, PO3YMOBMX Ta EMOLIMHWX CUN BifBEPHYTH TOM
BM/IMB; HE Ha KOPWCTb JIIOAMHW CKIAAAIOTHCS COL|iasIbHO-MOSITHYHI,
npodecinHo-BUpoBHUUI, NobyToBo-ocobucTicHi obcTasrHu. Ocoba
4aCcTo UMHWTb TaK, SIK BUMaraloTb, YEPE3 iHTEPECH KOJEKTHUBY, MPO-
Maau, Hapoay; 3apann 30epexkeHHs Criokoto abo HaBiTb 3apagu
G/IKHBOO BOHA MAE Ha KOMMPOMIC, BU3HAE KOHGPOPMI3M $IK Cro-
ci6 cninkysaHHs.

Omke, MacoBe HagitoBaHHs (MacoBa cyrecrisi, BepbasibHa, 306-
pakasibHa, YKECTOBO-PYXOBa) — MCHXIYHWI BJIMB KOMYHIKaHTa Ha
UIEHIB MacH y BUI/ISiAj MPOXaHHsl, Hakasy, NePEKOHYBaHHS!, AEMOH-
CTPYBaHHs! TOLLIO, METOIO SIKOTO € MOLUMPEHHSI MaCOBUX HacTpOiB,
hopMyBaHHSI FPOMaJICbKOI AYMKH, il KOPEKLsi cepef, UneHiB Macu.
Macoge HagitoBaHHs1 TaKOXX MOB’A3aHe 3 aKTyalisaljeio, nepena-
Yeto UM 3MIHOKO HACTaHOB, LIHHICHKX OpIEHTALLM, COLlia/IbHUX HOPM
y uneHiB MacH. EcpekTHBHICTb HaBitoBaHHS BU3HAYAETLCS CTYNEHEM
abo HecsiOMOro Hacs/ifyBaHHsl, abo pedpnexcii M camoperynsuii
U/IEHIB MacK Ha OCHOBI CBISOMOrO HacnifyBaHHS KepiBHUKa MacH
UM ofiHe OfHOro B Maci.

PisHoB1oom HagitoBaHHS € nepeKoHaHHs. BracHe, Gyab-sike
HaBilOBaHHS MOB’A3aHE 3 GYKAHHAM 320XOTUTH JIIOAMHY Ha CBiM
6iK, afne NepeKoHaHHs! € C/IOBECHO-/IOMNYHUM BapiaHTOM Hagito-
BaHHSI, NOB’A3aHe 3 pauioHa/IbHOIO apryMeHTaLiEto.
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HagitoBaHHs1 BU3HauatoTh LU K C/10BecHe 3aparkeHHsl.

Ha nymky pocivicbkoro ByeHoro b. MopluHeBa, sikvi B1BYaB
HaBitOBaHHS SIK CKIaAHWHA MeXaHi3M NCUXOOril Mac, ePeKTUBHICTb
HaBilOBaHHS BU3HAYAETBHCS CTYMEHEM KOHTaKTY Mi>K CyrecTopoM i
ufileHaMK MacH; BACOKa JoBipa A0 KOMYyHIKaHTa g€ 3Mory Homy
HE 3aCTOCOBYBaTW CK/I3OHWX CMOCOBIB HaBitOBaHHS, Br/MBaTH
GinblLLe Ha eMOLIMHOMY PiBHI, HK paLioHabHOMY. | HaBNaKu, 3HK-
YKEHHS AOBIPH, NiABHLLEHHS NCUXOMONIYHOI @KTUBHOCTI KOMYHIKaTa
3MyLLYIOTb cyrectopa «npaLioBatk» Bisbll paLioHabHO, BAAO-
UWCb 10 BULLIOT hOPMU HaBIilOBAHHS — NEDEKOHAHHSI SIK C/IOBECHO-
JIOMYHOrO JOKa3y YOroCh YW Ha KOPHUCTb KOTOCh.

MacoBa MaHinynsuis. Macosa mMaHinynsujis — npyvxoBaHu1i
BepOasIbHUM, 30DpaXKasIbHUM, YKECTOBO-PYXOBUI BI/IMB Ha U/EHIB
MacH, MeTOIO SIKOTO € MOLLMPEHHSI MaCOBWX HaCTPOIB, hopMyBaH-
HSA MPOMaACbKOI LYMKH, il KOpeKLUis cepen uneHie Macu. Macosa
MaHinysLis TaKoX MoB'si3aHa 3 MPUXOBAHOIO [1S UEHIB Macu
aKTyai3auieto Y4 3MIHOKO IXHIX HaCTaHOB, LiHHICHUX OpiEHTaLiM
abo BuMHKiB. EcpekTHBHICTD MaHinynaLii BUHAYAETBCSA CTyNeHem
abo HecBiOMOro HacsifyBaHHsi, abo pednexcii i camoperynsi
UfieHiB Mack Ha OCHOBI OMaHJIMBMX YSIBJIEHb MPO NPUYMHK W Ha-
cnifKu Toro, Wo BinbysaeTbea. Benmke HaueHHs 115 edoeKTUBHOT
MacoBOI MaHiny/isiLii Ma€e MacoBe 3apaXkeHHs, sike Nepesye MaHi-
nynauji abo BinbyBaETbcst NapasiesibHoO 3 Heto.

He Gynb-sike BTpyuaHHs B NCUXIKY Ta JIOACHKY CBIfIOMICTb Tpe-
6a HasuvBatW MaHinynaujicto, abo MaHinynauiiHUM Briiveom. Ha-
NPHK/Iag, Yacto Crnocobu hopMyBaHHS OCOBMCTICHUX CTPYKTYP,
MOBEAHKOBUX HOPM | BUXOBHWI MPOLIEC TEXK PO3/ISAAIOTH SK Ma-
HiNyALIAHI cnocoBuW Ha Tik NiacTasi, Wo 3a AONOMOroo ix 3aik-
CHIOETbCS HEMILKOHTPO/bHE IIOAAM BTPYYaHHS B IXHIO MCHXIKY.

OcHoBoto, Ha kil Tpeba BiAPI3HATA MaHINy AL Bif IHLLIMX
BMAIB YN/IMBY, € 30ATHICTb afpecara Bri/iBy KOHTPOJIOBATH abo
HE KOHTPOJIIOBATH Liel MPOLIEC, YCBIAOMIIOBATU UM He YCBIfOM-
nosatu voro. MaHinynsuiiH1IA BNAMB € HEKOHTPO/NIbOBAHMA,
HeyCBiAOMJIIOBaHWH1, NPMXOBaHUK A1 agpecara npoLec yn-
NUBY Ha HbOrO, IKWH BiABGYBaETbCA NO3a ioro Bonelo Ta 6a-
»KaHHAM. MaHinynsuis BigpPI3HAETbCS Bif, 3BUYAUHOMO NPOLECy
CYreCTii, HaBitOBaHHS! THM, LLLO MaHiNy/isiLisi Ma€ TEXHOOMYHO-NPO-
(peCilHy OCHOBY, NJIAHYETLCA | KOHTPOOETHCSH KOMYHIKAHTOM.

Cy6'eKTHO-00'EKTHO OPIEHTOBAHA KOMYHIKaList BYKE MaE MaHiny-
NALHAHUIA ceHc, 60 BoHa nepeadadac MEXaHIUHUM XapaKTep Y/ BY:
KOMYHIKaT-06’eKT He Ma€ BOJIi Ta IHTENIEKTY O/1 MPOTUCTOSHHS
Cy6’eKTOBI, BiH MaLLMHa/IBHO BUKOHYE Te, LLIO HOMY FOBOPHTb CyB'eKT.

OcHoBHOO 03HaKOLO, siKa Bigpi3HSAE MaHinynsLjito Bif, CyrecTii
(HaBitoBaHHS), € MEXAHICTUUHICTb MaHinysLM, KOMK CBIT lofew i
NOfWHA PO3rNAJATHCS K MallMHW, SIKUMKW MOXKHa KepyBaTu.
Mpu upoMy nepeaBadacTbes, WO BB Ha OB'EKT 3IMCHIOETbCA
nosa CBIAOMICTIO afpecarta CrifIkyBaHHS.

YueHb, L0 HaBYaETLCS M YCBILOMIIIOE NPOLIEC HAaBYaHHS! Ta BK-
XOBaHHsI, He € 00’€KTOM MaHinyALIMHOrO BrMBY, BiH Cy6eKT Ha-
BuYaHHs, cyb’exT cyrectueHoro By Bumtens. LLlonpasga, ue He
BUKJ/IOYAE «MaNCTEPHOCTI» BUYMTENS TaK BMIMBATU Ha YUHS, LLO
BiH LYbOrO i He PO3yMITUME.

U € MaHinynsuiMHAW BNIMB HEMUHYYICTIO JIFOACHKOI B3aEMO-
1ii? OuesnpaHo, Tak. TuM Binblue, KoM MAETHCSA NPO Macy K eMo-
Li¥iHoro, 6e3B0/IbHOrO, HeopraHizosaHoro cyb’ekTa nosefiHkK. Ha
oymky C. Kapa-Mypau, «ue — Bucxionud, gpyHOameHmassHul
Bapiarm B3aemodii, npu skomy oOUH y4acHuk xcummeBoi dpa-
MU 3mywiye iHwux dismu B tioeo iHmepecax i 3a (oo npozpa-
MOIO MAK, U0 Ue HE PO3NIBHAEMbCS HcepmBamu | He BUK/IUKaE
Y HUX cynpomuBy...

Y3aeani # Hemae BuyepnHocmi cnocobam ynuHymu Ha no-
BeliHKY 4neHiB exonoziuHol cnineHomu, sKka omoyye xcuBe
ymGBopenHs. Pociura 03006s10€ cBoi’ muduHKU  neCmuK po3-
KiwHoto npuBabsuBoro dexopaulcto — KGBimkoro, ska Buiinsge 9o
moeo xc we apomamuuli Hekmap. Komaxu puryme Ha 3anax i
Kosip, Bidnaaqyroyu 30 Hekmap npayero 3 onuserHsy [3, c. 7.

Ycs icTopis NtoacbKux B3aemogiM (i He TinbKu Mig, yac Criiky-
BaHHA!) — e icTopis GOPOTEOM NPOTH MaHINYNALLM 3 BaskaHHAM

BUpBaTHCs 3 ObiMMIB Cyb’ekTa MpUxoBaHOro Br/MBY. Ycnix uiel
BOPOTLOM 3a/IEXKAB, 3A/IENKUTb | 3a/IEXKATUME Bif, COLLIa/IbHO-NCH-
XOJOMUHUX Ta COLJia/IbHO-NONITUYHUX YMOB TiEl BopoTbOM, BOIi,
iHTeNeKTyasIbHOI CHIH il yYacHHKIB.

3MK BonogjtoTb HENepeBEPLLEHOIO | HEMUHYHOIO SIK CYrecTHB-
HOIO, TaK | MaHINYIATUBHOIO CHJIOKD, MPO LLO Tpeba BigKpUTO ro-
BOPHTH JIOASAM, 8B BOHW PO3YMis1, >KEPTBOIO YOrO MOXKe ByTw
iXHs ncuxika, | BMinn npotuctosth 3MK. Lli sHaHHs matoTb Byt
OCHOBHOIO CKJ13[]J0BOIO YaCTUHOIO Me[jaoCBiTU OJ19 NtoJeN.

MpurmipoMm, Npo TenebaueHHs SK «oriyM [18 Hapogy» Heob-
XiIHO 3HaTH, O BOHO BUKOHYE QbyHKUIIO 2inepKomMneHcauii ma-
cu, TOBTO 3aMiHIOE peasibHy YUacTb Y Maci Ha BipTyaUlbHy, siKa no-
POLYKYETLCSA CUAIHHAM Nepep, TeNeBizopamm, BraMyBaHHSAM EMOLLIM
M OTPUMaHHSM 3a[10BOJIEHHSI Bif, TOTO, LLIO BCi Lie OAMB/STHCA.

TepMmiH «MaHinynsUisy € MeTachopoto i BXXMBAETLCS B Mepe-
HOCHOMY 3HaYeHHi: BNPABHICTb PYK Y KOPUCTYBaHHI peyamu nepe-
HECEHO Ha BNpaBHe KepyBaHHs JIOAbMM (NaT. manus — pyKa;
HaMB/IKUMM C/TIOB’SIHCBKMM C/IOBOM [0 «MaHinyJiloBatuy» € poc.
PYKOBOAMTb, Bif, «pyKa»). 3euuarito, «PYKOsoacTteo» Moxke ByTw
MPUXOBaHMM i BiIKPUTUM, YCBILOM/IIOBAHUM THUMU, KM KEPYIOTb,
«PYKOgopar».

Y Hawii MOBI CNOBO «MaHinynsiLisiy BXXWMBAETbCA B 3HAYEHHi
«BMPABHOIO | MPUXOBAHOTO KepyBaHHs». OTKe, Lie NpUxoBaHe ke-
pyBaHHS, (haKT SIKOro He MOBUHEH BYTH MOMIYEHWM KOMYHIKATOM.
Yenix MaHinynsuji 3anexxuTb Big, AOBIPW KOMYHiKaTa i Bipy MOro B
Te, LLO BCE, L0 FOBOPUTbL KOMYHIKaHT, € npasgoto. Kpim Toro, yc-
nilHa MaHinysuis nepenbadae Taki 3aKOHOMIPHOCTI:

— YMM MeHLLIe 3HaE JIOAUHA, TUM BislbL BOHA MaHiny/ibosaHa.

— unM BifibLLI aNONITUYHA JOAMHA, TUM BiNlbLL BOHA MaHinysib-
OBaHa.

— uuM BinblL OOBIPMBA NIOAMHA, TUM BiNbl BOHA MaHiny-
NbOBaHa.

TexHonoris MacoBokoMyHikauiHoro BriuBy. OcHoBuU
TexHonorii MacoBoKoMyHiKauiHoro BrnauBy. MoHsTTs npo
TEXHOJIOTil0 MAaCOBOKOMYHiKaL{iHHOroO BrUIMBY.

TexHonOrisMH HA3MBAaIOTBCS CMIOCOBH, NPUHOMH, METOAM,
npovjecH, 3acobm opraHizayii pisHux Bugis gisnbHocti oco-
6u Ji cycninbcrTBa, TeOpeTHYHIi 3HaHHS PO Lji crnocobu i Me-
T0AM TOLLO. TEXHONMOTIT € HEBIZ EMHOIO YaCTUHOIO KY/IbTpH Hapo-
Iy, HaLiOHaNIbHOI MOJITUKK, OCKI/IbKWU AepkaBa TOLI CH/bHa, KO-
JIM BOHA BOJIOJIIE TEXHONOMAMM | 16a€E NPO IX PO3BMTOK. TexHono-
rii — Le HavBuLLa dhopMa NPOSBY KyJIbTYpH Hapomy, Lie KynibTypa
MWC/IEHHS], NpaLi, CNoBa, Aii; TEXHONOrS — L& HAyKOBO BUBaXKe-
HUM, BUPOBIEHHUH NOKOMIHHAMM MPaKTHKIB-CELanicTiB i yueHnx
cnoci6 aymaHHs.

OpHieto 3 BaXKNMBUX O3HaK MeHTanitety Byap-aKol Hauji € ii
COLlia/IbHO-NCMXOJIONYHA 30ATHICTb O BMCOKOI OpraHisavji Muc-
NleHHs | npaLyi, TOBTO 3[aTHICTb [0, Y KpaLLoMy PO3yMiHHI LIbOro
C/10Ba, TEXHOKPATUYHOCTI AYMKU M fii.

Bynb-aki ntoacbki TexHosorii €, 6e3yMOBHO, COLIaIbHO-KY/1b-
TYPHWUM, HALOHA/IBHO-ICTOPUUHUM SIBULLEM. ByOb-sKa M00CbKa
mexXHOsI02i51 € coulabHOr. PO3BUTOK 1T HAATO 3a/1EXKWTb Bif, CO-
Lia/TbHO-ICTOPUYHKX NepeayMOB, 3yMOBJIEHHM peasibHOO CoLljasib-
HO-NIONTITUHHOIO CUTYaLED, B SIKIM Nepebysae Haujist. AKLLO roBopH-
TW, HaNpPUK/Iag, NPO iCTOPItO TEXHOJOTIM — Lie FOBOPUTH NPO icTO-
pito AifNbHOCTI Hapoy, ICTOPItO HayKOBO OBrPYHTOBaHUX MOM/SIB
Ha opraHisaujito pi3HUX BUAIB AisNbHOCTI, icTopito cnocobis, Npu-
VoMmis, 3acobiB YUTTEAIANBHOCTI Hapoay.

3 vacom Byab-sKi npoueck 3a3HatoTb 3MiH. [prumrHoto X €
BUHUKHEHHS HOBMX CMOCOBIB i NpUHOMIB opraHizaLlii BUPOBHUUMX
NPOLIECIB, TakMUX cnocobis i NpuHoMis, ki 3 nornsay daxisuis,
cTanm BGinblLL JOCKOHa/IMMU Ta €DEKTUBHUMM 3aBIAKA MEHLLIN BUT-
parTi Yacy, MEHLIOMY (Di3MHHOMY HaBaHTaXKEHHIO Ha JIOLMHY Mif,
uac poboTH, BiNbLLIM AoUINBHOCT y 3acTocyBaHHi. [MBUHHKM, di-
JIOCOGOCbKUM KPUTEPIEM [OLINIbHOCTI € T€, YK BifMOBIAAE OpraHi-
3alist UbOro BUPOBHHUOTO MPOLIECY COLabHO-BIONOrUHMM yMO-
BaM >KUTTELISIBHOCTI JIOAUHH, YW HE CyrnepeynTb BUKOHYBaHa Jlto-
IMHOO Aist i MoACHKiM, coLjiobionoriunii cyTHOCTI.
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TexHonoriuHa, HayKoBa opraHisauisi npaLi 3a1eXX Tb Bif, YsiB-
NleHHsi Npo npedmem npayi (NpesMeT TEXHOMOMYHOrO Br/IMBY,
mexHosoeldHuL 06 €xm), 3ac06u npayi (MmexHosoeiHi 3acobu),
HOCIs MeXHOM0IMHUX QbYHKUIU (NpauyiBHUKA, KONEKTHBY TOLLIO),
piBerb mexHon02iuHo20 Po3BuUMKY cycninecmBa. BoHa Mae Hes-
rnocepeaHin BusiB iy crmpyxkmypi GupobHuYoeo npoyecy (mexHo-
JI02IHHOMY NPOUECT).

Omnke, OCHOBHUMM aTprbyTaMmu Byb-sIKOT TEXHOSOTT €:

— mexHo02HHUL 06 EKm;

— mexHosI0ei4HI 3aco6U NPay;

— MexXHo/0iYHUl NPoyEeC.

TexHonoriuHMiA NpoLec cKnafacTbes 3 Garatbox onepayi, sKi
B CBOIW CYKYNHOCTI MOYKyTb CTAaHOBUTU NEBHY /MEXHIKY.

TakuM unMHOM, TEXHONOTIYHUI NpoLec MoXKe ByTH BU3Ha-
YEeHHWH AK CUCTeMA TeXHiK, L0 BUKOPUCTOBYIOTbCS A/ISi AO-
CSIrHEHHs1 NEBHOT MeTH.

Byab-sika TexHonoris nepeadadae HasBHICTb NEBHOI MEXHO/0-
2luHOI cucmemu 'y BUrnsafli TEOPeTUUHUX abo Pi3MUHKX MoAesen.
Kpim Toro, KOHKpeTHa TEXHOJIONYHa CHCTeMa NOBMHHA PO3risaa-
TUCA SIK BapiaHT 3araslbHOi CYCRi/IbHOI TEXHOJIONYHOI CUCTEMM,
OyTH i penpeseHTaHTOM. [15 BUXKMBAHHS TEXHOMIOMYHOI CUCTEMM
neBHOI cdepy HeobXifHa CycrisibHa TeXHOJOrUHa MiaTPHUMKa,
iHaKLLEe TEXHOJIOMYHA CUCTEMA OKPEMOTO BUPOOHMLTBA Oyne He-
YKATTE3AATHOIO.

Cdpepa macoeoro BBy nepenbadae Taky MOAEsb OpraHisa-
Uil Npauj, B OCHOBI SIKOi JIEXKUTb MOHATTS NPO MACOBOKOMYHIKA-
uitiny cucmemy.

MacoBokomyHIKQUIHO CUCMEMOrO Ha3UBaETbCS TaKa Tex-
HOJIOriYHa CHCTEMa, siKa BKJTOYaE NPOECIMHOTO KOMYyHiKaHTa i
TEXHOJIOTIO CiNIKYBaHHSI.

TexHONOriHHMM 06 €KTOM npaLlj MPOECIHHOTO KOMYHIKaHTa
€ neBHa ianuHa, eMOLMHO-BO/bOBa ab0 PO3yMOBa peaKList /o~
[ek, ToBTo noBefiiHKa KOMyHiKaTa.

3HaHHS NPO TEXHOJIOMHHKIA OB’EKT PO3IISAAETHCSA B TEXHOO-
rii sk mamepiano3HaBecmBo. 3HaHHS NPO Macy, il NOBEAHKY CTa-
HOBWTb OCHOBY MarTepia/lo3HaBCTBA Yy rasly3i TEXHOJIOr T MacoOBOro
CMiNIKyBaHHS.

TexHonoriuHMMuK 3acobamu npai € Ti cnosecHi, ayfiosisy-
asbHi 3aco0M | TBOPH, BUrOTOBJIEHI 3a X JOMOMOroto, SKi ¥ BU-
KOPUCTOBYIOTLCA SIK 3aCOBW MacoBOrO Br/IMBY UM Macudpikauii
JHOAUHM.

Lo >k fo TeXHOMOriYHOro MpoLecy, TO A0 HUX Hasexarb
Qii, onepauii Ta cnocobu ix BUKOHaHHS, sIKi M BUKOPUCTOBYIOTBCA
MPOeCiMHUM KOMYHIKaHTOM $IK MPOLieAypa MacoBOro Br/IMBY.

KoHuenTtyanbHi 3acagu MacoBOKOMYHIKaLiHHHX TeXHO/O-
rivi. MexaHi3M kepyBaHHs1 Macoro. CepefoBHLLE MacoBOi KOMy-
HiKaLii BUMarae KepyBaHHsi MacoOBOIO NoBefiHKoto. [lns uporo ko-
MyHiKaHTaM HeOBXi[HO «TEXHOJIONII0 KepyBaHHS» BMOYLOByBaTH
Ha MexaHi3Mi NPUPOLHOI, CTUXIMHOI MaCOBOI MOBELIHKH.

[TowamkoBuii eman. BayknBUM KOMMOHEHTOM MeXaHi3My Bu-
HUKHEHHS CTUXIMHOI MaCOBOI MOBELJHKM € TaK 3BaHa YHPKY/IspHA
peakKuyis, nos’sizaHa 3 YOPMYBaHHSM EeMOUIIHOI™ CniibHOMU, B
AKIM CTUpAlOTLCA IHAMBIAYasbHI PO3BIKHOCTI. BUKMKaTH LMpKY-
NSIPHY PEaKLil0 MOYXKHa aHEKAOTOM, CMILLHOIO abo CTPALLHOIO ic-
Topieto Towo. CMix abo cTpax Mae 3apaxatu Bcix. [lo Toro ,
€MOLLifi MOBUHHA LMPKYJTIOBATH, Hab1patoum BinbLuoi ekcripecii (3a-
MaJIbHUM CMiX, MPOHUKAIOUMM CTpax). AMoreem € rinepeMoLifHHM
CTaH: yCi cMiloTbCsl, 6O CMILLHO, TOMY LLO CMitoTbes; yci GosTbes,
60 cTpalHo, ToMy Lo GosATbCS.

HacmynHuii kpok. Konu uppKynsipHa peakLuis focsarnia Hakeu-
LLOI TOUKH, & JIOAW CTa/IM BIOKPUTUMM [0 CripuiMaHHs Gyab-sKoi
iHcbopMaLlii, sika MoyKe MiATPUMYBATW EMOLIMHWI CTaH, KOS BOHU
BTPaTWIM 3AATHICTb KPUTHUHO OLYHIOBaTH cebe, AWBMTHCA Ha cebe
300Ky, KO/M JIIOAM BTSI/IMCA B aKTWBHE 3arnasibHe 0OroBOpeHHs!
TOro, WO BUKJIMK&/IO CMiX Y4 CTpax, KOJIM BOHW rOTOBI HerawHo
LiSTH, MOXHa «BKUOATH MOTPIGHMIT 06 €T pearyBaHHs. Him €
HOBWM BIpTyaslbHUM 0Bpa3 Korocb abo Yoroch, SIKUH CislbHO Bu-
TBOPIOETBCS WIEHAMW MacH B npoueci obrosopeHHst. Mpumipom,

Micns PO3roBiAj NPO NPUPOZHY KatacTpoddy B AETaNsiX, SK Y chifbMi
>KaxiB, KO/M Clyxaui PO3NasiviK LieH »ax y cobi, MoKHa NepeKsIto-
UMTH yBary Ha MOXK/IMBY KaracTpodpy Tam, e nepebysae maca. «Ho-
BHM OO'EKT» MOBMHEH TEXK MiLOATUCS aKTUBHOMY OBrOBOPEHHIO B Ma-
COBOMY cepenoBHLL. BiH cTae eKBiBaseHTOM eMOLMHOTO CTaHy Ma-
CH: TiNbKM Bif] 3rafIkv PO «HOBWM OB'EKT» Y NIIOLEN BUHUKAE YKax.

3aBepwansvruti eman. [oseneHy A0 eMOLIMHOMO BUOYXY M
30CepemKEHY Ha NeBHOMY OB’EKTI Macy CrIOHYKAaloTb 4O aKTHUB-
Hocri. Tak BUHMKaE MacoBa naHika, arpecis abo iHwi hopmu Ma-
coBOI noBefjHKW. Maca cTae aKTMBHOIO Uepe3 aKTW HaBiloBaHHS,
sike 3MIMCHIOE Niaep. 3a BiACYTHOCTI 30BHILLHBOrO Jligepa maca
cama CTHXIMHO 3Hakie 00’eKT CBOET aKTUBHOCTI Nnif, Yr/IMBOM B/ac-
HUX TUMUYaCOBMX «/iAEPIB LYMOK».

B ymoBax MacoBOro cnisikyBaHHsi ONMCaHWM MEXaHi3M npuaar-
HUM OIS KepyBaHHsl He TisIbKW CTUXiMHUMKM Macamu. [NoBepiHka
LUTYYHUX Mac TEX TPUMAETbCSA Ha EMOLIMHOMY €AHaHHI Ntopew,
BKJIOYEHHI paLioHaTbHUX eIEMEHTIB nif, yac emMoLiMHoro obroso-
PEHHsI MpeaMeTa PO3MOBW Ta peasibHOI Aji UM FOTOBHOCTI AisTv
MEeBHUM UMHOM. BarknMBMM acnekToM KepyBaHHsi MacoBOO MO-
BEIIHKOIO € «OBMEXKEHHs» UNieHIB Mack B 0BroBopeHHi nogji um
ob’exTa pearysaHHsi. Macy He noTpibHO 3aoxoqyBaTv 4O LeTaslb-
HOro, CEPHMO3HOIO aHanisy — iHaKLle BOHa BTPATUTb eMOLLMHWI
TOHYC, HEOOXifHWM ANs 3abe3neyeHHss MacOBOI MOBEMIHKH.

Megia sik 3aci6 «couianbHoi Tenenarii». Ycs icropis Bu-
BUEHHS] MaCOBOI KOMYHIiKaLlil i/OCTPYE B Til UM TiM ¢hopMi nocTa-
HOBKY LOC/IZHUKAMW MUTaHHS NPO Mefja sK iHCTPYMEHT Br/MBY
Ha Mac, LLIO BUCTYNaroTb 0OOB’I3KOBUM a[ipECaTOM MeLiaBrIvBIB.
Llel iHcTpymMeHT € 3acoBOM Tak 3BaHOI coyiasbHOI” meaenamii,
KO/ /100U NOYUHAKOMe 00HAKO0B0 dymamu ma noqyBamu. «...
Jhodu 36uparomecs pazom, BiobyBaemecs OuBo: Besuka Kinb-
Kicmb GHOHIMHUX [HOUBIOIB, SIKI HIKOAU HE 6a4uau ma He 3HAAU
00UH 0OHO20, OXONIIOIOMBCS MIEID CAMOKO eMOUIEIO MA IOEETO,
peazytome Ha 00HY U My X MY3UKY a6o 2acso, 00HUM C/1080Mm,
nepemBoproromecs Ha €OUHY KoaekmuBHy icmomy» [4, c. 5—6].

Byt appecatom «couianbHOi Tenenarii» BUNMBaE 3 caMoil
NPUPOAN MacC sK HECBIOoMo20 ma [PPAUIOHAIBHO20 2ypPmy.
Ypewmi-pewm maca icHye He ans Toro, Wo6 paLioHabHO,
BHMBa>KeHO, CMOKIHHO, TONIePaHTHO LUYKAaTH iCTHHY, BoHa € Ou-
HAMIYHUM COUIQTbHO-NCUXO/02IHHUM YmBOPEHHSM, sike 3a cBo-
im npusHayerHsm mae dmu Ha wmypm, y 61, pobumu peBosio-
uii, nepeBopomu, Brsrovamucs Yy 6opomeby, MiHIMU /a0, a No
cymi 6ymu iHCmpymeHmom Beaukux marinyasuit Beaukux ma-
HInYaamopiB. IHwe numaxHs: cmucau i yini akmuBHocmi mac,
SKI BU3HAYAIOMBCS KUMOCL, XMO CnpsmoBye ix Ha «6opome-
6y», «adice maca He Mae yinel, He mae 3ucky abo Bmpam.
Maca mae Hacamneped emouitiHo-agpexmuBHulG cmat, SKul 3a-
Mmitse it Becex [5, c. 41—42].

3i ckasaHOro BUN/MBalOTb mexHos0eii BnauBy Ha macu, SKi
Oy/M BU3HaueHi Knacukamu Teopii «ncvxonorii Mac» Jle BoHom,
Tapoom, @peipom. Ui TexHonorii' nexxarb y niowmHi MaHi-
nynsAyii A10gbMH He3a/1eXKHO Big yineH iX ryprysaHHs — nig-
HiMaTM Hapog, cKaXkiMo, Ha 3arapOHHLbKY BilHYy Y Ha 60-
potbby nporu bigHocri. Mpuriomu Ta 3acoby MaHinysuji € Me-
ToAaMHM Hacamrnepes NPHXOBaHOro Br/IMBY Ha nopen. Baxkko
cobi ysaBUTH, LLIO € 0COBH, sIKi JOBPOBINBHO XOUYTb MacHdiKyBaTH-
csl, TOOTO NEPETBOPIOBATHCS Ha HECBILOMY Ta ippaLioHaIbHY Macy.

Takum unHoM, mexHosozii macoBoeo BnuBy 6a3yromecs Ha
npuxoBaromy BnauBoBi Ha ocoby 3 memoro i macugbikausi' abo
Ha macy 3 memorto kepiBHuumBa Hero. Lli TexHonorii MoykyTb
PO3POBATUCS M HA OCHOBI BUKOPHCTAHHS! MPSAIMMX, BIKPUTHX Me-
TOAIB B/IMBY HA JIOAWHY Y4 Macy 3 nobiuHUM edeKTOM HeycBi-
JOMJTIOBAHOTO KOMYHIKaTOM Br/IMBY Ha HbOTO.

TexHonorii MacoBOro Bn/MBY Yepes Lie LUBUALLIE MalOTb MaHi-
MYNSTUBHUI XapaKTep i Ha3WBalOTbCA MaHINYASMUGHUMU mex-
Hos02ISMU.

[HayCTpist MAacOBOrO CrifIKyBaHHS, sIKa 3aMMaETbCsl PO3POOKOIO
TEXHOJIOTIH, @ TaKOXK MPOMAACHKICTb HaMaratoTbCsl 3HU3WUTH PiBEHb
MaHiny/ISTUBHOCTI TEXHOJIONM MacoOBOTO BIJIMBY LU/ISIXOM 3aCTO-



~48~

B1CHMWK Kuiscbkoro HauioHanbHoro yHiBepcutety iMmeHi Tapaca LlleBueHka

ISSN 1728-2705

CyBaHHS Cy4aCHWX NPUHLIMNIB, METOZIB | NPHMOMIB POBOTH 3 ayau-
TOpi€to.

OcHOBHULI NPUHYLN CYYacHOT HayKK NPO MacoBy KOMYHIKaLlito
nosisirae B TOMY, LLO KOMYHIKAMIB po32/1510atome K aKMUGHUX
cy6ekmiB npouecy cninkyBarHs (CyO’eKTHO-CYO'EKTHUIM Niaxig).
BoHM BigHOCHO 3paTHI MPOTUCTOSATH BMIMBOBI HA HWX, HE Mipda-
BaTUca Macudpikavi. Cuna KOXKHOT JIOAUHM B ii 3HAHHSAX, 3arasibHik
i MONITHYHIN Ky/IbTYpi, BUCOKOIHTENEKTYalbHOMY PO3BWTKOBI, LLIO
[Ia€ NiaCTaBy KPUTUUHO MUC/IMTH, LLIBUAKO aHasli3yBaTy NpoYMTaHe,
nouyTe abo nobaueHe.

MpoTte cy6’eKTHO-CYD’eKTHUIM Niaxin, [0 ayaUTOpIl He € Ha CTO
BIZICOTKIB NMaHaueeto Bin, MaHinynsuin. Cdpepa MacoBoro cnisiky-
BaHHS «PO3YMHILLAE» pas3oM i3 cycninibeteoM. [MpodpeciHa cchepa
MUMOXiTb BUTBOPIOE a[IEKBATHi PIBHIO PO3YMOBOIO 3POCTaHHS
ayauTopii 3acobu, metoam, TexHonorii erimy. Lieh npouec 6es-
KiHEUHWM | BIYHMM HACTINIbKW, HACKi/IbKW BiYHa MacoBa KOMYyHiKaLlis
B CycninbeTai. | BUHaxigMBOCTI haxiBLIB i3 MacOBOrO CrifIKyBaHHS
HEMaE MEX i 3yMWHy, Ta LLIE KO/ JI0 nopTpeTa dhaxiBus JOAAETHCA
BTparTa COBICTi M nafiHHsS MopaJii.
csobofy — piy OAHO3HAYHO MO3WUTUBHA, MYMAHICTUUHA; Lie Y TUCSUY
pasiB Kpalle, HDK ySIBIEHHS NPO JIOAUHY SiK Ge3BOJIbHY iCTOTY,
HEPO3YMHY, NCHUXO/IONYHO ClabKy M Nerko nigaaramey Cyrecrii.

Ane He Tpeba HeOOOLHIOBATH TOM (haKT, LLO Ha MoBasi [0
JIOJMHU SIK CyE'EKTa TPUMAETLCS NMPUPOLHA ClpaBa MPHUXOBAHOo
BTPYYaHHs B 1i AyLy, LLO M NOKN3AAE MPU YCBIAOMIEHHI LMX peyer
BE/IMKY BifMOBIAa/IbHICTb Ha paxiBus 3i cnisikyBaHHS. He nomiuatu
LIbOro He MOXKHA — OCOBJIMBO KypHasicTaMm, 6O MPH NIErKOBaXKHO-
My CTaBJIEHHI 1O CBOEI CnpaBy MpauiBHAKKU Mefia CBiOMO UM He-
CBIZIOMO, 3a IpoLLi UM Tak cobi NPOAAIOTLCS IHLLMM «K/IaCHKam»
MaCOBOKOMYHIKaLiMHWX CrpaB i IENKO CTatoTb iXHIMK Nigpy4YHUMU
y 6GopoTbbi 3a ayLy NOaUHH.

CnpoTuB cycninibcTBa MaHinynsuiMHUM TEXHOJIOTISAIM [OCSTaE B
pi3HUX KpaiHax ceoro anoreto. Y Garatbox aepykasax 3axigHol
€8ponu, a 3rogoM i B konmwwHix kpaiHax CPCP 6yno supobnero
MPUHLMMKM, 32 AKUMK NOBUHHI isTH megja. Cepeg, Lpx npuHUMNIB,
LLIO JIIF/IK B OCHOBY, 30KPEMa, i MPOPECIMHUX CTaHAAPTIB >KypHa-
NicTiB, TaKi:

— OdaBamu npasapBy, 06 €EKTUBHY | BE3CTOPOHHIO iHopMaLio;

— po3dinsgmu iHdopMaLito | KOMeHTap ii;

— nodaBamu pi3Hi TOUKK 30py Ha Npobremy;

— nidmpumyBamu npaBo rpoMaasiH, MPOMaLCbKUX | AepyKas-
HWX OpraHi3aLii ocKapyKyBaTH HeMpaBaMBY iHPOpMaLLito B TUX Ca-
MMWX Mefja i B TOM caMWi Yac;

— ynpoBadicyBamu NPaBo HEAOTOPKAHOCTI 0COBM TOLLO.

«YerBepra Bnaga» sk OCHOBHHH KOHLENT TEXHOJIOTIT Ma-
cosoro BnnuBy. MepitiHe cepefioBuLLE, sKe po3yMie npobiemy
MaHiny/ISTUBHOCTI SIK CYCMi/IbHY 3arpo3y, HeOOEPEXKHO BUTBOPIOE
obpa3 Megia y BUrnsgi «uetseptoi Bnaamy». Liel obpas euHWkae
3aKOHOMIPHO, Ha nigcTasi HesanexkHocTi 3MI Big, odbiLiHOI Briagy,
ase 3 MiAcBiAOMMM (a MoxKe # ceigoMuml) 30epeskeHHsIM 3a XKyp-
HaUliCTUKOIO BEJIMKOI BM/IMBOBOI (B/IQIHOI) CH/H, SIKY UUHWUTb BOHA,
nopibHo 0 odilliMHOT BNaau, Ha Mlofel — i Ao TOro », Ha npo-
THBary oqiLliMHIM Ha NapUTETHHUX 3acafax, a MOXe, M CUJIbHiLLe.

lnes «ueTBepTOI BNaan» He Mor/ia BUHUKHYTU Ha rO/IoMy MicLyj,
BOHa BM3PINA 3 [IONIEHOCHWX [/18 MAcoBOI KOMyHiKaLjii FIMOWH.
«Skuio mBepocerts, ujo 3Ml e «vemBepmoro Bradoroy, cnpu-
GHSMU 5K fcmuHy, mo mooi doBedembcs N0200UMUCS 3 MUM,
w0 BoHu npemeHdytoms Ha... HacunecmBo. bo Brada He moxce
icHyBamu 6e3 HacuabcmBa — hi3UYHO20, EKOHOMIUHO20, Oy-
XoBrHoz0. 3po3ymino, wo npeca, padio, mesebayerHs, sxi B8a-
Jcarome cebe «wemBepmoro B1adoroy, npemeHAytome HacnpaB-
0/ Ha npaBo 30iticHoBamu OyxoBHe HacusascmBo. OcobuBo
cniod 38epHymu yBazy Ha me, yum BiopizHsemscs Grada Gio
BnauBy. OcHoBHoto 03HaKoI0, W0 BidpizHse nepwe Bid dpyzoeo,
€ 3a2p03a 3acmocyBarHs carkuil. Baada — ue ocobuButi Bu-
nadok 30iticHerHs1 BnauBy SK NPOUECY NOMeEHUILIHOI No2po3u 3a
HeniokoperHs (npumipom, nosimudHomy kypcy)» [6, c. 8].

Y LbOMY KOHTEKCTi LiIKOM 3pO3yMINIol0 CTAaE KOHTPOJIbHA
dpyHruia 3MK 3a Byab-kum um Byap-umm. MoTeHuiHO, AK Bnaga,
Mefia BUKOHYIOTb (OYHKLIIO COLia/IbHOrO KOHTPOJIIO — Harnsaava
i posnopsigHUKa cycninibHUX npouecis. [ig ynaMBoM LMx Mipky-
BaHb 3apOJDKYETHCS KpaMosibHa [lyMKa MpO CMpPaBXHIO Bnagy i
«YeTBEPTY BNlady» K ABOX MOHCTPIB, LLO MOpOAuia LMBinisaLis,
AKi y BOpoTbOI 3a TOM camMuii «PUHOK 30YyTy» CBOIX YCTPEMIIiHb,
3a OJMH | TOW >Ke Hapog, He MOXKYTb MOZLISIMTA CBOEI BNagu, no-
CTIMHO HanafaloTb OfWH Ha OAHOrO, HEHaBUASATb OOMH OLHOIO,
HaMararoTbCs NianopsaKysartu cobi oauH ofHoro i B GopoTbbi 3a
cchepy BMIMBY — Mac — MPUKPUBAIOTLCS HAWBULLIYKaHILLMMK 3a-
NEBHEHHSAMM, LLIO KOXEH 3 H1X Bisiblue fyMae npo Hapog, iHTepecw
rpOMaIy, CY>KWUTb 1M Kpallle, HiXK OyIb-XTO iHLLMH.

lNoHsATTS «ueTBEPTOI BNaU» € HACTI/IbKWU CU/IbHUM, LLO Ha MOro
(POHiI OCHOBHI MPHHLMMK CMPOTUBY CYCMiNIbCTBA MaHiNysALiaM Hag,
CBIZOMICTIO Mac CTaloTb HenoMiTHUMK abo HabysatoTb aexnapa-
TUBHOIO 3HayeHHs. [NpuMipoMm, napafiloKcasibHUM € (haKT NoaBiv-
HOrO CTaBNEHHS! 4O LMX MPUHLMMIB Y JIOHI MAacoBOI KOMYHiKaLlii:
YKYPHaUTICTW BBXKAIOTb [IOCArHEHHSAM, HaNpPUKIag, NPUHLMN Bifo-
KPeM/IEHHS haKTy Bif, MO0 OLLHKK Ta KOMEHTapIB y BUMISAI Cy-
IDKEHb NPO HbOrO; MCUXOJIOTH, MOJMITTEXHO/ONM, MponaraHauCTH
PO3rNIAfATb Lie SK BEPLUMHY MaHIMyNSTUBHUX TEXHOJOTIM.

«[lToBidomnents B 3acobax macoBoi KomyHikauii He NOBUHHI
cynpoBodicyBamucs KomeHmapsmu, ki 6e3nocepedHso 6y-
oyme cnpsmoByBamu Oymky peyunieHma. Tpeba 3anobizamu
6YyOb-skux ciB abo BucaoBiB, ki 6ydyme Bupaxcamu 3a0o0Bo-
J1EHHS @60 cniBuymma... Bucs108u He noBuHHI Bupaxcamucs 6e3-
nocepedHvo: BoHu noBurHi nodaBamucs (HaBGiroBamucs) maxkum
YUHOM, W06 Y PeuunieHma cKkaaaoCcs GPaXceHHs, Hibumo BoHu
€ npodykmom tiozo BnacHux Oymok. HaGioBarHs Aymku moxce
BidbyBamucs 3a GonoMo20t0 HACMYNHUX MEMoOiB:

1. BidnoBidHum dosyBarHsm He2amuBHUX ma no3umuBGHUX
ApibHUU® ...

2. Tpeba BuxopucmoByBamu nputiom nopiBHsHHS 075 Gu-
3HQYeHHS] meHOeHuit ma macwma6biB s6uwa...

3. Cneuianeruli nidbjp gpakmiB dns nocuneHHs abo nocaa6-
J1eHHS1 BUC0BIEHHS. ..

XapakmepHoto ocobuBicmio yux npukaadiB € me, wo ix
6e3nocepedHiti amicm cmBoproe auwe npuBio o5 nepedayi Oe-
K020 IHWo20 npuxoBarHoeo 3micmy. pome npo uyel HesBHUL
3micm noBurHa cyoumu ma aoduHa, sKid cnpsmoBaro ue noBGr-
domsieHHs — mOBMo peyunieHm nponazaHoucmcskozo GnauBy.
3posymino, wo BucHoBxu, sKi 3p06ume ys moduHa, 6yoyms Gio-
noGidamu mum, sKi nAaHYBaAUCS OUPEKMUBHUM OPeaHOM NPo-
nazaHou ma il KOMYHIKaMopPoOM-NpPoNazaHoUcmom. Taxum du-
HOM, MU 6aYUMO, HACKINTbKU HebesneyHum (mobmo eghekmuB-
HUM) moxce 6ymu HaBioBaHHs, Wo 30ICHIOEMbCA WASXOM
«epuy» 3 amicmom noBidomaerHs» [4, c. 113—115].

CynepeuHicTb, LLIO BUHUKIIA MK >KypHaliCTaMK i ncuxosioramum
Y TNYMaYeHHi MPUHUMNY BiLOKPEMNEHHS hakTy Bif MOrO OLLHKM
Ta KOMEHTapIB SIK 3acay 06’EKTUBHOIO, HeynepemKeHoro iHgop-
MyBaHHS, MOYKE BYTH 3HATO JMLLIE KOPEKLIEIO HA MAcoBY KOMYHi-
KaLjito, B YyMOBax SIKOI KOMYHIiKaT MCHMXOJIONYHO FOTOBWH BipHUTH
KOMYHIKaHTOBI: 41M Bi/lbLL HEMTPaIbHM Ha NepLUMi nornsg byne
NOBIJOM/IEHHS, THM BULLIMM PiBEHb JOBIPH BUHUKATUME Y KOMYHIi-
Kara, TUM Bi/lbLLI Be33acTEPEXXHO CPHUMMATHUME BiH CKa3aHe KOMY-
HikaHTOM. B iHWKX cpepax, HanpuKnag, y HayKOBIM, LIEM NMPHUHLMN
cnpaegj Moyke 3abe3nedyBaTh BiJHOCHY HEMTPaUIbHICTb, He3asIexK-
HICTb Cy/pKEHHS Ta 00’€KTUBHICTb.

He MO>XHa BUK/IIOYMTM 1 TaKOI JIOTiIKK PO3ayMiB: sIK pe3y/ibTat
Lii NPUHLUMNY — CaMOCTiMHE NPUMHATTS YCBILOMIEHWX pillieHb KO-
MYHIKaTOM — Y KOHTEKCTI MacoBOI KOMyHiKaLji TeXX BUOAETbCS [O-
BOAI CMifMBUM. UM BinbLil MOKA30BOIO € HE3aNIEXHICTb, Heyrne-
pemkeHicTb i 06’extheHicTe 3MK, TUM Binblu 3a/1EXKHUM Y NpK-
MHATTI CBOrO YCBIIOMIEHOrO | AOBPOBINBHOMO PILLIEHHS! CTAE KO-
MyHiKaT, 60 MOro Bipa [0 TaKoro Mefia LUTOBXaE Ha MPHHHATTS
came TOro piLLeHHs!, IKe MPOMNOHYETLCS aBO SKE JIOTUHO BUN/IMBAE
3 iHhopMaLMHOro NOBIZOMEHHS. Ta 3BaXKTe, AKLLO L PiLLeHHS
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Lie W NPUMMaTUMETbCS 1S 330BOJIEHHS! B/IACHWX NOTPED, SKWUM
«nigirpas» 3MK, 3Hatoun npo uj notpebu komyHikara. Cepeno-
BMLLIE MACOBOI KOMYHIKaLlii 3aBXKaW TUCHE Ha NIloauHy, pobuTb i
MCHXOJIONYHO 3a/IEXKHOIO YepE3 Te, LLO Lie CepefoBHuLLEe nocnab-
JIOE paLioHasibHe Y NOBEiHL JOAWHU, POBUTH i BiNbl eMOoLLiH-
HOIO i BiNlbLL KEPOBaHOIO.

O3HaKH TeXHOJIOriH MacoBOro Br/IHBY B paMKaX KOH-
yenty «4eTBepra BAaga». TUCK MacOBOI KOMyHiKauji i BCiX ii iH-
CTUTYTIB Ha JIIOAWHY BigOYyBaETbCS Y pamMKax KOHUENTY «Baafa
Mefgjay, sKa € Pi3HOBMIOM COLjia/ibHOI Bfaau. AHasli3yrouu Bragy
Mepia, YKpaiHCbKWI nonitonor y ranysi megja O. 3epHeLibka nuLue,
wo byab-sika Bnaga nparHe nepexoHysatu. MepekoHaHHs cTae
BM3HAY&JIbHOIO PHUCOI0 MACOBOKOMYHIKaLiMHUX TexHosorii. BoHo
BUpaKaeTbcst abo B J06OpI apryMeHTiB, abo B ro/ioci KOMyHiKaHTa,
B MaHepi rosoputi. besanensyiiHicTb BegyHoro HOBUH O4eBWA-
Ha: BiH i3 TaKWM 3anasioM i B TaKOMy TeMi FOBOPHTb, WO HIXTO M
He NoJyMae CyrnepeuuTH Homy.

«L{e HeobxidHo Onsi po3ymitHs mozo, wo Baada media, Ky
MU PO3YMIEMO SIK YACMKY couiasieHoi Bradu, — 3aeanom cumBo-
JIYHG | Mae 30amHicms nepexoHyBamu 8 momy ceHci, wo BoHa
0o Oeskoi’ mipu modce BnauBamu Ha PO3YM YUMaya i 2a50a4a,
asie npsamo He KoHmposioe ixHi Oii. Lliero Gradoro nepedbaya-
€MbCS KOHMPOsIL HAMIPIB, NAAHIB, 3HAHb, N02/S0IB ma OYMKU,
mo6mo MeHMABHUX PENPe3eHmayit, K KOHMPOIOIMb aK-
muBHy OdisnvHicme. 30aBanocs 6, cumBosidHa Grada media
c/abka, asne couionoaidHi i NCUX0A02iHHI DOCAIONCEHHS cBiOHame,
wo, HesBavicaroyu Ha 11 cumBOsYHICMb, «MIbKU OesKa Yacmu-
Ha cayxaubkoi i ensoaybkoi’ aydumopii' 36epizae miHimym aB-
MOHOMIT"Ma HE3AIEHCHOCIMI i KOPUCMYBAHHI IHGbOPMAUELO, SKY
Bora odeparcye vepesz 3MK» ... wo dae nidcmaBy Ons maxoi ai-
nomesu: «MeHmMasbHUL KOHMPOsIb, 30iicHoBarul media, noBu-
HeH 6ymu ocobuBo eghexkmuBrul, sxuo kopucmyBaui SMK He
ycBidommoroms npupodu MaKkozo KoHMPosIo abo npuxoBaHo2o
3HQYEHHS] MAaKo20 KOHMPOIO I SKWo BoHu 3 BaacHoi Bosi «3mi-
Hiotome cBoto OymKy», cnputimarodu noBidomserHs B npoapa-
max HOBUH K npaBouBj, abo Oymku, wo ix BucioBrooms
HCYPHaAICMU, — SK Ae2imumHI U npaBGUAbHI»...

Takum qurom, koHmposas MK — odHa 3 20108HUX YymoB
couianeHoi’ i nosimuyHoi’ Gradu B cyqacHUX HGOPMAYITHUX
cycninecmBax...

He menw BaxcauBum, Hixe KOHMPOsL Had CouianbHUM i no-
JIMUYHUM OUCKLYPCOM Y media, € docmyn 00 pOo3ymy ayoumopii,
hopmu KoHMPoso Had mucaeHHsm» [1].

Onke, 3MK, oKpiM yrivBy, 34IMCHIOKOTb LUE 1 TOTaNIbHUM KOHT-
POJ/ib Hag CYCNiNbCTBOM Ta iHLUMMKM IHCTUTYTaMM COLlia/IbHOT M
noniTHYHOI Bnagu. KoHTposib BUSBNSETLCS Y 3AATHOCTI Mefia Big-
CTEXKYBaTW HaMipH, MaHK, 3HaHHSI, NOM/SOW Ta AyMKW Jiofen, iH-
CTWTYTIB, CYCMiNIbCTBa, BUKOPHUCTOBYBATH iX /11 NNaHyBaHHs 3MiCTy
MeLjaTBoOpIB | Yepe3 cucTeMy, 30KPeMa, HOBWH LISIECNPSIMOBaHO
BrmMBath Ha stofen. Llei drakt cam coboto He € 3arposnivenm 1o
Toro yacy, noku 3MK He 3aknafaloTb B OCHOBY TEXHOJONII npaLli
L0 CXeMmy, LoD MaHiny/IloBaTv yepes nogady HOBWH ayauTOPIErO.

«HoBunru, sxi BucBimmoromecs 8 3MK, — ue npodyxm npaus
uinoeo konekmuBy ooed, noyuHarowu 3 JcypHasicma. Bit no-
dae ix nid mum Kymom 30py, SKul 6u3bKuLl tomy, (020 coyi-
anbHoMYy cmamycy i io2o no2asdy Ha cBim, | @ maxkomy Buenso,
skull 6u i 8 peyunieHmiB ghopmyBaB 600ali cxoxcy mooessy.
TobTo KypHasIiCT BK/IAAAE B CBOE HOBMHHE MOBIAOMIEHHS TaKi
3HaueHHs1 abo po3yMiHHS Mogii, AKi MaloTb nepesary, abo npede-
peHuito. MpedepeHLiHICTb BUC/IOB/IEHHS € SCKPABOIO TEXHO-
JIOMYHOKO O3HaKOO Y MacoBik koMyHiKauji. Came «npegheperuii
«ghopmyrome» cepyeBuHy npoyeciB nepexoHyBaHHS, Oe3iH-
ghopmayii’ ma KoHMPosIto Had MucaeHHam nybsiku, ocobuBo
K40 BoHu He 36i2atomecs 3 iHmepecamu peyunieHmiB, ase 36i-
earomecs 3 iHmepecamu esaim... O0uH i3 cnocobiB BnauBy...
(...Ha po3ymitHs nodii, ska BucBimaoemocs 8 HoBuHAx) — Ma-
HinymoBamu mum, sKka iHgopmayis BaxcauBa, a SKka — Hi, 3a-
cmocoByroyu On51 Ybo2o 6azamo nputiomiB ii nodauiy

[ns BnavBy Ha MacoBy CBILOMICTb BUKOPWCTOBYIOTb HAyKOBi
cTparerii: «nocunaHHs Ha aBmopumemni OXHcepesa, Ha cmamu-
cmuy4Hi OaHi, Ha pe3syavmamu onumyBats 2poMadCbKoi’ OYMKU,
GBukopucmoByrome gpagbiku | mabsuw, mBepoxcerHs ekcnepmis,
cBiduerHs oyeBuouiB, gpomoepaqbii'i 3UomKu 3 Micus NOOIU, «HCU-
Gi» penopmadici ma 6aeamo Hwo20, abu nepexoHamu nybJiKy,
o noBGidomsnerHs «npaBouBey. B makudi cnocib HaB53yemocs
duckypc esim, ixHboi iDeosoeli i GAOKYEMBCS, YMmpPYOHIOEMbCS
0No3UUIlIHE CNPUUMAHHS, «NPOYUMAHHS», PO3YMIHHS ayoumo-
PO Moo Yu iHWo20 ghakmy yu nodii, BucBmaerux y 3MK G
HOBUHaX abo HWOoMY HCaHPI NOMIMUYHOI KomyHikayiis [8].

CumynsLis HayKoBWX MiAXoAiB, CTpaTerin — ue e ogHa 03-
Haka TEXHOJIOriM MacoBoro BrMBYy. Hanpukiag, Kinbka AecsTKiB
TenedpOHHWX I3BIHKIB Ha KislbKaMiJIbMOHHY ayAMTOpIIO Y NPsSIMOMY
edipi NoaaeTbes K hakT rPOMaaChKoi JyMKH.

[Lnsi po3pOBKM MACOBOKOMYHIKALIMHUX TEXHOIOTIM BUXOAATb
Le 3 TMX MipKyBaHb, Wwo 3MK noBuHHi:

— npuBepmamu po cebe yBary uepes ckaHaauM, nepebib-
LUEHHS Ta BUKPHUBaHHS;

— cmBepdicyBamu el pillyde, BUPaXKATUCS BOHW MOBUHHI
sKoMora BGesanensuiiHo i NOCTIMHO NOBTOPIOBATHCS

— 3Hamu NyGAiKy: WO BOHA JIOOMTH i L0 HEHABUAMTD;

— nomypPamu CXWNbHOCTI NyOIKK 3a30PUTH Ta HEHABUAITH
TOLLIO.

Ha aymky ncuxonoris, «8 ny6siui nompeba HeHaBuoimu ma
HaBamoBamucs Ha ko2o-Hebydb abo Ha ujo-Hebyds BionoBi-
dae... npaeHerHIo HamoBny dismu npomu neBHoeo o6 exkma. Lii-
kaBo, wo 36ydxcyBamu 3axonseHHs, BeaukooywHicme... Y
ny6siyi He OoulIbHO, OCKiNbKU ye He Bukaude BionoGioHux Oit
(3 neBrumu Hacaiokamu) 3 6oky nybaiku. Hanpomu, HeHa-
Bucme, 2HiB — ye 3axonsoe nybsiky i 0ae ocHOBY Ans iT ak-
muBrux oid. 36idcu, cnpsmyBamu nybsiky Npomu ONOHEHMQ,
ocobucmocmi, idei’ — ye camuti HadliHul 3acib niodkopumu cobi
ny6iky» [4, c. 109].

TakuM uMHOM, MacoBa KOMyHiKaLisi PO3rSAAETHCS SK Mpu-
poaHe cepepoBULle Macudikauii nogei, TO6TO BTAryBaHHNA
X y MacoBy KynbTypy Yepes npulLensieHHs NeBHUX CTepeo-
TUNIiB MacoBOi NoBefiHKK, GOpMyBaHHA MaCOBUX HACTPOIB.
Y LIbOMy KOHTEKCTi IHCTUTYTaM MacoBOI KOMYHiKalLlji 3aKOHOMIpHO
MPUNUCYETECS (OYHKLIS MacHdikauiji. Ponb Mac y 383Ky 3 UMM
oueBuaHa — ByTH HOCIEM MacoBOI CBIIOMOCTI, NCHXOJIOri, HACT-
poiB, CycnifibHOI AyMKH. [TpK LbOMy Mack po3rnsgatoTbest SiK ak-
TUBHWIM COLia/IbHO-TICUXOIONUHUM CYB’eKT, IKUM Y CTaHi CBOET ak-
TWBHOCTI 3AaTHWM 10 PI3HOMaHITHUX MOBEMIHKOBUX aKTiB.

Buau macoBokomyHiKauUiiHUX TexHonorin. Ha cborogHi B
Teopii MacoBOI KOMYHIiKaLji YiTKO HE OKPEC/IEHO BUAM MacOBOKO-
MYHiKaLiMHWUX TEXHOJIOTIM.

MacoBoKOMyHiKaLiMHI TeXHOOriT HalEXKaTb O iHChopMaLIMHO-
KOMyHiKaLiiHWX. Halbinbl oueBMgHUM € nogin ix 3a ranyssmu
BMKOPHCTaHHS:

— MeLjiHHI TeXHOSOrT;

— TEXHONOrii B peKknami;

— Miap-TexHosorii TOLLO.

YkpaiHcbkui BueHnin B. Habpycko y coemy auceprauiHomy
JocnimkeHHi «PopMyBaHHS MPOMaACbKOi IyMKW B YMOBAX JIemiTH-
MaLlii NoNITMYHOI BNaay (MacOBOKOMYHIKATUBHUM BUMIP)» CXUNS-
€TbCS IO LyMKM, LLO KOMYHiKaLjiHy B3a€EMOZjl0 BapTO PO3r/isi-
nam B (1) iMneparnBHO-iHAOKTPUHaIBHOMY, (2) MaHinynsaLiH-
Homy T1a (3) gianoriuHomy peskumax. KoxkeH i3 pexkumis 3acto-
COBYETbCS HE CaM CoDOI0, a B paMKax MeBHOI KOMYHIKaLHHOI Tex-
Hosorii — cyKynHocTi 3acobis TpaHcdopMalLLii FPOMaICEKOT lyMKH,
BiANOBIAHO, Yepes:

— paguKasibHy 3MiHY MepeKOHaHb Ta HacTaHoB, TOBTO MOBHY
PEHOBALLil0 KOTHITUBHOI CpepH NMCUXiuHOI peasibHocTi (1);

— MPUXOBaHe «LUEM/IEHHs» NEBHOI MOBEHKOBOI cybnporpa-
MM, SiKa 3yMOBJIIOE NPUMHSATTS CUTYaTUBHUX piLLeHb (2);

— piBHOMPaBHY KOMyHIKaLiHy B3aeMOZt0 B AjasioriuHoMy 0bMmi-
Hi Ha B3aEMOBHIigHWX O/1 KOMYHiKaHTa Ta KOMyHiKara 3acagax (3).
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TpaauuiHO MacoBOKOMYHIKaLiMHI TeXHOMOTiT civparoTbea abo
Ha nepuy, abo Ha ApYry NO3uLilo 3a/1EeXHO Bif, CycnisibHO-NoNI-
THUHOI cuTyauii B aepykasi M poni 3MI B Hil. Y ToTanitapHux aep-
>KaBHMX CMCTEMax MacoBa KOMYHiKaLisi TPUMAETbCS NepeBaykHO
Ha iMnepaTHBHO-iIHAOKTPHHA/IbHHX TEXHOJIOTISX, & TaKOX Ma-
HINYNALMHKX, B TOM Yac SK KOHLENT «4eTBEPTA B/lafay NepeHo-
CWTb Mefja Yy CBIT CYreCTMBHO-MaHinynsLiiHUX TEXHOJIOTIH.

TperTit gjanoriyuHi pexxMm BiacHe He BNaCTUBMM MacoBil KO-
MyHiKaLji, 60 BiH 3i CBITY BIIKPUTHX [EMOKPaTUUHUX CYCibCTB,
B SIKMX MOLUMPIOIOTLCS HOBI Meflia 3aBIsikM PO3BWTKY iH(hopMa-
LIMHAX TEXHOSOMM, BUHUKHEHHIO FNI0Da/IbHUX MepeXK, 1S SKWX
XapaKTepHa aKTMBHa y4acTb KOMYHiKaTa Yy MoLLIyKoBY iH(bopMaLliio,
camocTiHoMy BHbOpI BracHoro megia Towwo. TobTo Macosa KO-
MYHIKaLii HIBW BUTICHSIETHCA HOBITHIM BUOM KOMYHIKaLLii, KU
Ha31BaETbCA TPAH3aKTHOIO MegiliHOI0 KOMYHiKaliero.

lMpote pianoriyHuii pesxum (iHTepaKTHBHa TeXHOJOris) aK-
TMBHO CHUMYJIIOETBCA AK «[EMOKPATHUHUIA 3aciB» B JIOHI MacoBol
KOMyHiKauji. Hacnpaepgj >k iHTEpaKTUBHI MACOBOKOMYHIKaLiMHI Tex-
HOJIOrii € 3aByasIbOBAHOKD POPMOIO OIHOBIUHOI, CYB’eKTHO-06 EKT-
HOI MacOBOI KOMYyHiKaLlji.

Yce >k rnobaibHe 3aBAaHHS IHTEPAKTUBHWUX TEXHOJONN — Bu-
BECTU CMIIKYBAHHS 3 TiHi MacoBOIO Y CBIT MIXXOCOBHMCTICHOTO, XOu
MacoBe 3aBxau Oye NPrUCTOCoBYBaTUCA [0 Oy ab-sKUX HOBHX TEX-
HOJTOTIM.

flckpaso npo Le nuLLyTb aMeprKaHcbKi BYeHi k. BpartaHt Ta

C. TomncoH y ceoiit kHuzi «OcHosu BrmBy 3Mly: «HoGi mexHosoeii

3MYCUU HAC 3MIHUMU mpaduuitine YysBaeHHs npo npouecu ma-

coBoi’ komyHikauli. B ocmarHi poku mpaduuiiHi gpopmu mMeoiiHoi

KOMYHIKQUT, IKQ MaE Besude3HY PI3HOPIOHY Ma QHOHIMHY ayou-
mopito... nocmynoBo noyasu 06 EOHYBAmMUCS, a Yacmo npPocmo
3amemapoBamucs IHWUMU GbopMamu KOMYHIKaUT, ayoumopis
AKUX Mae wpwl moxcauBocmi st 3BopomHoeo 3853ky | Haba-
2amo Ginvwe «Bradu kopucmyBaqiBs... 0OHOCMOPOHHS macoBa
KomyHiKauis nocmynoBo eBostouioHye 0o birbll IHTEPaKTHBHOIO
@60 TpaH3aKTHOIO 3853KY. baeamo HOBUX KOMYHIKAUIUHUX mex-
Hosozitl, nopsd i3 nocayeamu macoBoi KomyHikauii, Hadarome
cBoim kopucmyBavam mixcocobucmicrHe cninkyBarrs» [9, c. 395].

Y cyuacHit HayKoBiW siTepartypi 3pobsieHo cnpoby BUOKpEMM-
T HU3KY iHchopMaLMHO-KOMYHIKaLIMHUX TEXHOJIONM, SKi MatoTb
CTOCYHOK 0 MacoBoi KomyHikauii. Cepep Hux:

— TEXHOJIOTii NPOEKTYBaHHS Ta 3MiH COLia/lbHOrO NMPOCTOPY;

— iHchopMaLiMHi TexHoNOTiT;

— iH(bopMaLiMHI IHTEPAKTMBHI TEXHOJIOTI;

— Miap-TexHosorii;

— peKSlaMHi TEXHOOri;

— nponaraHanCTCbKi TEXHOMOT T TOLLO.

TexHonorii NpoeKTyBaHHSA Ta 3MiH coLjia/ibHOro NpocTo-
py. MacoBa KOMyHiKaLlisi HAIEXX1Tb O aCUMETPUYHMX KOMYHIKaLiM
(38'13KKM 3 rPOMaJICBKICTIO, peksiaMa, NPOCyBaHHS, NPOLAXK, Mefja-
iHchopMyBaHHs), sIKi nepenbadaroTb 0HOBOKMI NOTIK iHchopMaLyi
Bif, NPodhecitHOro KoMyHikaHTa Ao ayauTopii (CUMETPHUUHKM €
CMiZIKYBaHHSI, HaNPUKaZ, Y rpoMagi — rpoMaficbka KOMyHIKaLis,
[Iie BinOyBa€eTbcs piBHOMPaBHMI fiasnior). Yepes ue B uacTuHi Maco-
BOi KOMYHIKaLLii fIK CNoci® TEXHOKPATUYHOTO YK aBTOKPaTUUHOrO
PO3BUTKY COLia/IbHOrO BYTTS mexHos02i8 npoexkmyBarHs ma
3MIH COUIQ/IHO20 NPOCMOPY HAIEXKUTb A0 rNoBaSIbHUX CoLiasb-
HWX TEXHOJIOTIW BMIMBY Ha CoLiyM. |oeTbcs npo pauioHasbHi 3a-
cobu, cnocobu, TeXHIKWU 3MIHU CYCTiIBHUX CHCTEM i nigcucTem,
NPO 3MiHy TWNIB BIZHOCHH Yy CrilbHOTaX, 3MiHY CYCRifIbHOI LyMKH
Ta MacoBol ceifomocTi. Ls TexHonoris nepenbavac 38’930K MixK
CyCni/IbHUMK MPOLLECaMK 1 CyCniJIbHOIO lyMKOLO, PO3I/IsSfae rpo-
MaJICbKICTb IK OB’EKT CyCni/IbHWUX B/IMBIB.

Pesynbtatom 3acTtocyBaHHS LMX TEXHOJONM Yy Mac-Megja €
3MiHa KOPLOHIB AepXKaB, Nepepo3noin TepUTOPIH, perioHasbHI
KOHGPANIKTH UM nepemup’st Ta iH. TexHosoeis npoekmyBaHHs ma
3MIH COYianbHO20 NPOCMOPY BUKOPUCTOBYETLCA Nifi Yac BEAEHHS
iH(hopMaLiMHO-KOMYHIKaLMHAX KaMnaHiK, iHopMaLiMHKUX BikH,
roCTpWX iHPOPMaLIMHUX KOHCAIKTIB TOLLLO.

IHcbopmauiiHi TexHonorii. IHdopMaLiiHi TexHonorii — e
CYKYMHICTb METOAIB, BUPOBHUUMX MPOLIECIB | NPOrPaMHO-TEXHIUHMX
3acobiB, LLIO NOEAHAHI Y TEXHOMOMUHUM KOMM/IEKC | BUKOPUCTOBY-
OTbCS [/151 BUTOTOBJIEHHS, 30KpPEMa, MacoBOiHchopMaLiMHOI Npo-
oykuii. [lo HUX Hanexkartb:

— TexHonorii popMyBaHHsl, OpraHisaLii Ta BUKOPUCTaHHS iH-
dpopMaLliMHUX pecypcis;

— TeXHOJOrii BUPOBHHULITBA iHchopMaLlil;

— TexHosIoril ynpaBAiHHS iHcpopMaLlieto Ta iHLLUi.

IHchopMaLLiiHi TeXHONOTiT BpaxoBytoTb KOMyHIKaLiiMHI 0cobu-
BOCTi MacOBOiIH(hOpMaLLMHOrO NPOAYKTY (MOro npuaHaueHHs, ymo-
BW CMOXKWMBAHHS, XapaKTEPUCTUKKU afipecara — MacoBOI ayauTopii
Towo). Yepes Le iHopMaLlilHi TexHosOriT onocepeaKkoBaHoO €
TEXHOJIOMAAIMU MaCOBOKOMYHIKALLIMHOrO B/MBY, BOHW Bi/IbLLOO Mi-
poto MatoTb KBanichikyBaTHCs sIK TEXHOJIONT MacoBOIHGpOpMaLLin-
HOrO BUPOBHHLTBA.

IHchopmauiiHi iHTepakTUBHI TexHonorii, a6o iHTepaKTHB-
Hi TexHonorii cninkyBaHHsA. Lii TexHosorii Bfactei HOBMM Me-
[lia, O NPOTHCTAB/IAOTLCS MACOBWM | CPSIMOBaHI Ha OCOBMCTICTD,
a He Ha aypauTopito. lNpoTe B yMoBax MacoBoro crifikyBaHHs iHchop-
MaLiiHi IHTEPaKTHBHI TEXHO/OrT BUKOPHCTOBYIOTLCA SIK 3acif no-
panizauii, AeMoKpaTu3aLji Ta CTBOpPEHHSI YMOB PiBHOMPABHOCTI
KoMyHikaTopiB. CepenoBuLLe MacoBOi KOMYyHiKaLyji, OiHaK, 3a CBOELO
NPHPOAOIO HE CyMiCHE 3 TaKOIO IHTEPaKTHBHICTIO, 60 MacoBsa Ko-
MyHiKaLlisi OiHOBIUHa, HEPIBHONPABHA, aCUMETPHUUHA, B Hil Nepesary
HaZ, ayAWTOPIEIO Ta OCOBUCTICTIO MaE MPOECIMHIA KOMYHIKaHT.

PR-texHonorii. PR-rexHonorii, abo TexHosorii nns BctaHos-
NIeHHs! 38’A3KIB i3 rPOMaACbKICTIO, BK/loYaloTb y cebe eleMeHTH
BCIX BUAIB MAcoBOI KOMYyHIKaLlil, HEOBXiAHI A1 OOCATHEHHS AK
CTpATErNiYHMX, TaKTUYHKX, TaK | TEXHIYHKX LiIer CrisIkyBaHHs 3 rpo-
MaJIoI 3 METOK (hOPMYBaHHS MOTPIBHOI FPOMAJICHKOT AYMKU CTO-
COBHO MeBHOI opraHizauji uu ocobu. Lie MoxxyTb GyTH iHchopmavin-
Hi KamnaHii, cneLjiasibHa nofada HosuH vepes 3MI, ocobnmea pex-
Nama ToLLo. Hepes ue 1 icHytoTb pisHi cnevianizauii fisnbHocTi y
ccpepi PR: meHemxep PR, cniupatitep (xT0 nuLLe npoMoBM, BUCTY-
), iMiIpKMerKep, Npec-ceKpeTap, MeHeIKeP HOBWH, NEPErOBOP-
HUK, pekamicT, dpaxiBeLp 3 YYTOK, KPU3OBUM MEHEIYKEP TOLLO.

Ocobnmeoro 3HaueHHs y PR-TexHonorisix HaaaioTb KamnaHism
y 3MI, 3okpema ix niaHyBaHHIO.

Yenix KOMyHIKaLHHOI KaMmnaHii 3aexuTb He Big, nybniku, a
Big, il NnaHyBasbHUKIB. KoMyHiKaujHa KamnaHis noBWHHA BigmnoBi-
Jatv TakMM ymoBam:

1) nosigomnenHs, wo Gyae nolumprosarvcs, Mae nepebaqaru
LiIKOM peasibHi Ljifli, aKTyasibHi 41 MacoBOI ayauTopil, iHaKLe
BOHa Ha HbOrO He 3pearye;

2) HeobXigHO MiATPUMYBATH MINKOCOBUCTICHE CMiNIKYBaHHS B
yMOBax MaCOBOrO 3 NPWBOAY MOLUMPEHOI iHdhopMaLlii;

3) nnaHyBasIbHUKW NOBWHHI LiIMTW MacoBy ayWTOpIlO Ha Pi3Hi
LiNbOBI rPYnM, OCKiIbKW MacoBa ayauTopis coLliasibHO, AeMorpa-
hiUHO M NCMXONOrYHO HeopHOpPIaHA.

BBarkaeTbes, LLO iHhopMaLMHO-KOMYHIKaLiMHa KamnaHis Mae
TPW eTanu: NiaHyBaHHs, NPOBELEHHS Ta aHasli3 pe3y/ibTartiB (oLji-
HioBaHHs) [10].

TexHonoriyHi 3aBaaHHs B PR-TexHOOrisSX Taki: KOpUryBaHHs
noBefiHKK, NT0BIIOBaHHS! IHTEpeCiB, (hOPMYBaHHs Ta KOPEKLs iMia-
Ky Towo. KorkHe i3 3aBfiaHb NOPOIYKYE CBOI TEXHOIOT T, HAMPHK-
nag, imigpxesi. TOBTO MOXKHA FOBOPHTH MPO ICHYBaHHS TEXHOJIONiH-
HWX BUMOT [0 PO3POBKH, NPOEKTYBAaHHS Ta BPOBAIYKEHHS iMIZKY,
3axofiB i3 hopMyBaHHs iMigyKy (LepeMOoHil BIGKPHTTS, npe3eHTauji,
KOHdpepeHLiji, BUCTaBKM TOLLIO).

PeknamHi TexHonorii. Lli TexHonorii cnpsimoeaHi Ha npocy-
BaHHsl TOBapiB UM Moc/yr Ha puHKY. Byab-sika pexsiamMHa TexHo-
JIOTisi BK/IIOUAE BU3HAUYEHHS METU M 3aBOAHHA PEKIaMHOI aKuii/
KamnaHii, po3pobky ii koHuenuii Ta niaHy. Cepen pisHUX BWAB
PEKNTaMHHUX TEXHOSOTIA MOMHA Ha3BaTH TEXHOJOr OPeHaMHry,
TEXHOJON YHIKa/IbHWUX PEKNaMHKX MPOMO3WLLM Ta iHLLI.

BaxkimBrM TEXHOJOrYHWMM MPOLLECOM Y peK/iaMi € Mepgianna-
HyBaHHsl, TOBTO NaHyBaHHs, MOB’si3aHe 3 PO3MILLIEHHSM PexiaMu
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B 3MI. Mpu LbOMY BUKOPHCTOBYIOTBCSA Pi3HI MOKA3HWKK Megjiania-
HyBaHHS1 (PEMTHHT, YaCTKa ayauTopii Ta iHLi).

LlikaBuMK Ins BUBYUEHHSI € TEXHOJIOTII B NOJITUYHIW peKiami,
06’EKTOM SIKUX € TaKWM «TOBap», K MOJITUK.

MonitmuHa pexnama nobyposaHa Ha eHeKTi 3aMiLLEHHS MEHLL
nprBabreoro Ginblu npueabimMerM 6es HaneXKHOro OBrpyHTyBaH-
HSl OCTaHHbOTO.

MonitmuHa pexnama B 3MI BUKOPHUCTOBYETLCS Y BUrNSA] IMIO-
JHceBoi, cmumyoBasbHoi” ma HaeadyBasibHOI pexaamu.

ImidoceBa pexnama CTocyeTbCs 03HAMOMIIEHHS 3aLiKaB/IEHOI
FPOMaACHKOCTI 3 «MPOrPaMHUM NPOLYKTOM, LLIO BUCTYMNaE y BH-
rnsgi ineonorii, 3 OCHOBHUMM HanpaMamm AisbHOCTi cy6’exTa no-
JITHKKU B COLLIaJIbHOMY YKUTTi Ta YPSAOBMX KOMaX, a TakoxK i3 TUMU
rnepeBaramu, siKi OTPUMYE KOXHWH, XTO BUCTYMaE 3a MigTpUMKY
KaHguaara nosiTMuHol napTii UM rpoMaficbkoro o6’eiHaHHs abo
K BiAOa€ 3a HUX rosioc Ha Bubopax. OCHOBHE NPHU3HAUEHHS IMIIK-
peKslaMM — 3aKpinuTH B CBIZOMOCTI LULMPOKOrO Kona JItoAeH no-
3WUTUBHWIM 0OPa3 Ta MO3WTHBHY CMIPSIMOBAHICTb AiSIbHOCTI Cyb'eKTa
NoniTHKK. IMimK-pexnama i€ 30e6iNblLIoro K pekiaMa «npo 3a-
nac». BoHa cnpsiMoBaHa He Tiflbkk Ha THX, XTO BXKE 3aLjiKaB/eH i
NiATPMMYBATH Ty UM Ty NOJITUUHY cuy Byab-skuM criocobom, a i
Ha LUMPOKi BEPCTBM HaCesIeHHs], A/1sl TOro, LoD NP1 NPOBEAEHHI
MONITUYHKMX 3aXOZiB BOHA BXXEe BUKJIMKasIa MO3UTHBHI eMOLT Y Fpo-
MaJCbKOCTI.

HaledeKTHBHILLIMMK IS iMiyK-pEeKIamMK BBavKatoTbCsl NOJTi-
TUUHI PeKIaMHi POJIMKK Ta KJinK Ha TenebaueHHi (GniL-ponvku Ta
PO3rOpPHYTI POJIMKH), PEKNIAMHI LUMTH, peKSlaMa Ha TpaHCnopTi,
peKsIama B MomnysISPHUX rasetax Ta >KypHasiax, y4acTb y Gnarogim-
HUX aKUisiX (i3 BUCBITJIEHHAM TaKoi yuacTi y Npeci, No pagio Ta Ha
TenebayeHHi).

CmumynoBaseHa peknIama BAKOPUCTOBYETbCA Mif, Yac BU-
Bopumrx KaMmnaHii. Y Uik pexnami BaykK/MBO HarolIocHTH Ha nepe-
Barax MopiBHSHO 3 KOHKYPEHTaMH, SiKi 3Ae6iNbLIOTO BUSIBIAIOTL
iAEHTUUHY NoAITMUHY nporoauuito. Omxe, Ans Toro, Wwob npoaati
MOMITUYHWI TOBap — KaHAWAaTa, Mporpamy, NosiTMYHY MO3WLjio
UM onoauLjio, Tpeba rpaHKuYHO HAMBILyani3yBaTH Ti Nepesary, ki
MPOMOHYHOTHCS.

HaviedheKTHBHILLOIO € CTUMY/IIOBaUTbHA PEK/IaMa Y BUMMISIA] «PeEK-
NAMHHX KYOWKIB» Y Mony sipHii npeci, NpsiMOi NOLLTOBOI PO3CUIIKH
iHchopM-NpocneKTiB Ta BykneTie, TeNesisiiiHa peknama y Burisgj
iHTEPB’t0, O3HAMOM/IIOBA/TBHKX Mepefaq UM iflbMiB TOLLO.

HazadyBasvHa pexkiama BUKOPUCTOBYETbCS Y CMOKIMHUM Me-
piofl, KoMK 3aLiKaB/ieHa NosiTMYHa CUa Mae NMOCTIMHO HaraayeaTv
npo ceoto yeary Ao notped rpomaacbkux rpyr. Lle moxke 3pivic-
HIOBATUCb Y BUMNSAI YYaCTi il NPeACTaBHUKIB Y 3araslbHOAEPYKaBHHUX
UM MiCLIEBHX KyJ/IbTYPHO-MACOBHX 3ax0Aax (CBSATKYBaHHS PiuHHMLIb,
MPOBEAEHHS BUCTABOK, MaTPOHaXK KOHLIEPTIB Ta iHLLIMX PO3BarKaslb-
HWUX 3aXO0fiB); pearytoHoro nabicuti — ApyKyBaHHS Y MOMY/IAPHUX
3ara/lbHOAEPYKABHWX Ta MICLIEBHX BULAHHSIX CTATEM i3 MPOBIEMHNX
NWUTaHb; NPSIMOI NMOLUTOBOI PO3CH/IKMU NPOCTEKTIB Ta NOAITUUHKX 3Bi-
TiB NPO pe3yNbTaTk AisIbHOCTI NPOTArOM POKY TOLWWO (O/151 O3Ha-
MOM/IEHHS! 3 PEK/IAMHUMU TEXHOJIOTISIMW BUKOPUCTAHO JOC/iIyKeH-
Hs B. Habpycka «DopMyBaHHS rpoMafCbKoi MKW B yMOBax Jie-
riTMMaLii NoNiTMUHOI BNlaay (MACOBOKOMYHIKATUBHUIM BUMID)»).

MponaraHaucTcbKi TexHonorii. MponaraHaa — ue He Tibku
BWZ, MaCcOBOI KOMyHIiKaLil, a M TEXHOJIOTiSi B CTPYKTYPI iHLUMX BUZIB.
MaKTH4HO NponaraHaa MoXKe BUKOPUCTOBYBATHCS | BUKOPHUCTOBY-
€TbCA BOyAb-AKUMK NPOIECIHHUMKU KOMYHIKaHTamK | Byap-ae, oc-
KifIbKW BOHA OXOM/IOE HAMCYTTEBILLI aKTH, Aii, onepauii, 3acobm
B/IMBY Ha JIIOLMHY Ta JOfEN.

TexHosoriuHUM 3aBAAHHAM MponaraHay 3askau Oyso i €
(hOpMyBaHHS1 MacOBOI CBIJOMOCTI Ha OCHOBI NMEBHOIO MOT/ISAY UM
MEBHOI TOUKKU 30pY.

Y Macosili KOMyHiKaLji NponaraHaa Po3rNsaacTbCs IK TEXHO-
norisi popMyBaHHsI, AecpopMyBaHHSI, nepedhopMmaryBaHHs rpo-
MaJCbKOI [YMKM.

Cepeq nponaraHauCTChKMX TEXHOJOMHHUX 3aC0obiB HaMbIsbLL
B&XK/IMBWM | JOCTYMHUM € NOBifoMIieHHs. MeToto nponaraHgucT-

CbKOTrO MOBIZOMJIEHHS], Ha BiAMIHY Bif, iH(popMaLiMHOro, € He CTi/b-
KW BWK/agL (paKTiB, CKiIbKM BUCIOBNEHHSI OLIHKW (PaKTiB A/ist
00’ejHaHHSA IoAel HaBKOIO NEBHOI igel.

TexHonorii HOBMX Mepgia fiK NpoTMBara MacOBOKOMYHi-
KauiiHUM TexHonorisiM. Hosi TexHosorii crisikyBaHHs Ha XBusi
KOMITloTepH3aLlii, PO3BUTKY LIMGIPOBOrO MOBJIEHHS, r10BasIbHUX
MEPEX 3MYLLYIOTb BUXOAWTU 32 PaMKW TPaLMLIMHOIO YSIBIEHHS
MO MacoBy KOMyHiKaLito. 3rafyBaHa BXKe mMpaH3aKmHa MeoiiHa
KOMYHIKQUIS HA3UBAETBCS MPAH3AKMHOIO TOMY, WO nepenbayae
«3MIHY ponel — nepexio 00 MaKux MHOCOOUCMICHUX KOMY-
HIKQUILHUX BIOHOCUH, B SKUX KOXCeH Bik Modice no 4epsi Bucmy-
namu 8 posi BionpaBruka, ompumyBaya abo nepedaBaya iH-
gpopmayii. Takum quHom, GidbyBaemecss 0bMmiH iHGhopMAUELO,
neBHumu 3Hakamu, a B pesyaemami U KOHKPEeMHUMU 3HOHHSIMU.
Megirina o3Hayae, wo ui mexHonozii Bce 00Ho Braroyaroms G
cebe media. ¥ Ginewocmi mediacucmem, SKi NiOMpuMyome
MPAH3AKMHI KOMYHIKQUIT, MOACAUBA MAKOXC MacoBa KOMYHIKG-
uis. Mwumu cnoBamu, KOMYHIKQUITHUMU MPAHC-OISMU MOXCYMb
obmioBamucs 6azamo kopucmyBauiB. bydb-sika oduHa abo
opeaHi3ayis modxcyme 38epmamucs 00 BesUKoI KilbKOCMI HUIUX
kopucmyBauiBy [9, c. 396].

HoBi KoMyHiKaLjiHi TeXHOMOTT (TpaH3aKTHI MegjHHI TEXHOOTT)
HEe BapTO Ha3WBaTH MACOBOKOMYHiKALMHAMM, OCKIJIbKU Bif, Tpa-
IMUIMHMX TEXHOJIOTIM MacOBOTO CMiJIKyBaHHS! BOHM BiZIPi3HSIOTLCS
TEXHOJIONYHOIO CUCTEMOIO: NependaqeHo LeLeHTpanisoBaHe Br-
POBHULITBO Ta IHTEPAKTUBHWM chopMar.

Hosi koMyHiKkaLilHi TexHonoriT MacoBeokoMyHikaLUiiHi TexHonoriT

IHTepaKTHBHI, AianoriuHi OpHocnpsiMoBaHi, MOHOOTIUHI

TexHOMoriuH1M 0B’eKT —
ayauTopis

TexHonoriuHui 06’eKT —
KOPHCTyBay, 0OCOBUCTICTb

«HoBi media do3Bonsrome kopucmyBayam Gpamu akmuBGHI-
wy yyacme Yy KomyHikauitiHomy npoueci i cmaBumucs 0o om-
pumyBarux noBidomseHs binow BubljproBo. KopucmyBayr Ho- Bux
Media € wBUOWe aKmUBHUMU YHACHUKAMU NPOUECY, a He Npoc-
mo nacuBHumu ompumyBayamu iHgbopmaui» [9, c. 400]. TexHo-
JIOrYHMM OO’EKTOM B TPAH3aKTHUX ME[iMHWUX KOMYHIKaLAX € Me-
AiaKOPUCTYBau, B MacoBik KOMyHiKaLii — MacoBa ayAuTopisi.

lNpote € ofHe ane, sike AO3BONSE OUBUTUCS Ha MELiakopUCTY-
Baya M 3 TOUKM 30pYy MACcOBOI KOMyHiKaLLji: HOBi KOMYHiKaLliMHi Tex-
HOJ1Orii 30BCIM HE CKacoBYtOTb Bn/1UBY KOMYHIKaHTa Ha KOMyHiKata
(KM 61 camopiocTaTHIM BiH He ByBl) Hi y BUrNsai 3apaskeHHs, Hi y
BUIISAj HaBiOBaHHS! (30KpeMa y BUIIsAai NepeKoHaHHs), Hi 'y BUrsg
MaHinynauii. Hoei KOMyHIKaLLi¥Hi TeXHOsOrii He MatoTb CHIU BOMTH
B OCOBMCTOCTI «HaLLOTO MpeaKay — Macosy JitoguHy. Tobto megia-
KOPWCTyBaY 3aBXKAM Ma€ LLaHC CTaTW Y/IeHOM MacH, a HOBi TEXHO-
norii — icHyBaTH B 0BO/IOHLIi MACOBOKOMYHIKaLLiMHKX. | He HaBnaku!
He TpaH3akTHa KOMyHIKaLlisi JO3BO/SE MaCOBiM BKpar/toBaTUCS B
Hel, a TpaH3aKTHa € X0 | NOTY>KHWM, a/ie YaCTKOBMM BWSIBOM Crlij-
KyBaHHsi B JIOHI robasibHOI MacoBoi KoMyHikaui. Ha cTvkosi Ma-
COBOKOMYHIKaLjMHUX Ta HOBHMX MeLiMHWUX TEXHOMOrM i BUHWKNIA
Bpmyasnbra macoBa komyrikauis. CoujanbHe, cycninbHe GinbLu ro-
TY>KHE B JIIOOMHI M BOHO BHTICHSIE OCOBHCTICHE, sike BopeTbest B Hil
3a npageo byTH, 3a cBoe BrKWBaHHS. ColiyM norMHae MoguHy, 00-
Mexxye il cBoboam, NoBefjHKyY, SKOK CUbHOIO BoHa He Byra 6.

Uepes ue BapTo nigrpyumary aymky k. Beberepa npo pu Mo-
Leni MefiaayauTopil: ayoumopis-SIKk-mMaca, ayoumopis-Kk-o06 exm,
ayoumopis-sik-aeeHm. Ane Le He TpU BUIW ayauTopii, a mpu
cmaru macoBoi” aydumaopii.

AyauTopis-sik-areHT. 3aBLSKWU HOBUM KOMYHIKALiMHUM Tex-
HOJOTiSIM Ta MiAHECEHHIO 3araslbHOI Ky/IbTYpH JIIOAWMHW BOHA Ha-
Mara€TbCsl BUCTYMNaTh akTHBHUM KOPHUCTYBaYeM Mefgja, MPOTUCTOSTH
Macudikauji. 3a3HarouM BCe-TakW Ha NEBHOMY PiBHI CBOET aKTHB-
HOCTi CyreCTMBHO-MaHiny/IsiLiMHOrO BrJ/IMBY, JIlOAMHA MOMOBHIOE
pSOM MacoBOI ayauTopii (aKTWBHA ayauTopis).

Ayauropis-sk-06 ‘ext. CchopMoBaHa ayauTopisi 3aBXKOU €
00’€KTOM OTPUMaHHS MEBHWUX MefjaedIeKTiB, BOHA CTAE TEXHO/O-
MYHMM 0B’EKTOM MaCOBOKOMYHIKALIMHWUX TEXHOIONIM.
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Aypauropis-sik-maca. CcpopMoBaHa ayiuTopist 3a3Hae Kepy-
BaHHS CBOEIO MOBEMIHKOIO i 3a/1eXKWTb Bif BOJi KOMyHiKaHTa (B
ineani nacueHa ayauTopis).

3acobu, MeTogH, TexHIKW MACOBOKOMYHIKaLiHHOrO B/UBY.
3acob6u MacoBOKOMYHiKaLiiiHOro Br/uBY.

Lo 3acobis MacoBOro BrMBY Hasiexarb Ti iHGhopMaLLikHi Npo-
OYKTH UM iHchopMaLiMHI akuii, sIKi BAKOPUCTOBYIOTb (paxiBLi Maco-
BOI KOMYHiKaLii A8 BN/MBY Ha JilOAWHY, 05 i Macudpikauii um
KepyBaHHsl MacaMy: MacoBa iHopMalLlisi, HOBMHA, MOBILOMJIEHHS,
pekniama, aritka, NponoBiab, BUCTYN nepep ayautopieto, PR-akuis
Towo. s npukiagy posrnsHeMo Kiibka 3acobis.

Macosa iHgpopmauis sk 3aci6 snnmusy. MacoBoro iHgop-
MAUEro HAa3WMBAETbCA TaKe BinoBpaXKeHHA AIMNCHOCTI, sike 3adhikco-
BaHO Y NEBHIM MaTepiasibHIM (hopMi, LLLO BUrOTOB/ISIETHCS 3a BU3HA-
YEHUMM TEXHOJIOTISIMU Y BUrNSAj IH(POPMaLIMHOIO NPOAYKTY, SIKUK
NOLLMPIOETbCA 3acOBaMK MacoBOi KOMYyHIKaLlji B iHhopMaLiiHoOMy
npocTopi.

Macosa iHthopMaLlist BUCTYNaE TEXHO/OrYHUM 3acOB0M Br-
BY Ha KOMyHiKara, TOBTO 3aCOBOM, SIKWH BUrOTOBJISIETLCA | BUKO-
PUCTOBYETbCS 3 METOIO BrMBY Ha ocoby, toaei, cycninbeTeo,
Jep>KaBu.

Min Macoeoto iHdopMaLlieto Cnifg, PO3yMITU He TiNIbKW HOBWHHI
MOBIAOM/IEHHS!, a ByIb-aKi TEKCTH, Mefjanporpamm, B AKWUX Binobpa-
YKEHO aKTyasibHi MOAji, >KUTTEBO BaXK/MBI SIBALLA, MPOLLECH, CYCTiSIBHO
3HauyLLj NocTari, coliasibHi MPYMH, iIHCTUTYTH, iIXHIO Ais/IbHICTb TOLLO.

Macosy iHdpopMaLito Bif, HEMacOBOI BiApI3HSE Te, WO BOHA
3[aTHa BUKOHYBATU (hyHKLLitO 3acoBy MacudikaLlii abo KepyBaHHS
macamu (nybnikoto, Hatosnamm). Lis 3parHicTb Bu3HauaeTbes 1 ak-
TyaslbHICTIO, TOBTO BIANOBIAHICTIO MICLIFO | YaCOBI CNPUAMaHHA, No-
TpebaM KOKHOI OCOOM, IKa HANEXKWUTb 10 BESIMKOI Py loaeH,
006’eHaHUX OHWUM HACTPOEM, AYMKOIO, iEEt0.

HosuHa six 3aci6é macosoro BnamnBy. Mix<tofcbka B3aEMo-
Lis1 | BN/MBOBICTb OAHE Ha OJHOIO Y COLiyMi € HEMUHYYICTIO NtOf-
cbkoro 6yTTs. Konm » po3rnspati AisnbHICTb pisHUX couiaibHIX
iHCTUTYTIB, SIKi 3AIMCHIOOTb Le NpodecitHO, MUMOBOI BUHUKAE
3anuTaHHs NPo HaZNPHUPOLHY MOXIIMBICTb | 3AATHICTb iX BMIMBATH.
3Biaku GepeTbes LS MOXIMBICTD | CUna BrMBY?

Lis cuna KpHeTbesl, 30KpeMa, Y HOBUHHO-CEHCaLiMHIM Npupogi
LiSIbHOCTI NPOMECIMHMX KOMYHIKaHTIB, SIKi MpaLtoroTh i3 HOBUHOIO
K TexHonoriuHMM npepMetoM. [lo Takmx haxiBLiB HanexaTb Ha-
camnepes, >KypHaslicTH, penopTepH, PeaakTopH.

Mpypopa us odeBuaHa, ane 3aTbMapeHa HEPO3MEXKYBaHHSM
06’€KTHBHOI | Cy6’EKTUBHOI PeasibHOCTI, Yepes Lo POBUTLCA BUC-
HOBOK, LLIO HOBMHa — piu 06’eKTUBHA i camopocTaTHa. Hacnpasgi
>K MaEMO 30BCiM iHLUe.

O6’eTUBHA AIMCHICTb, BK/IOYAIOUM COLIIA/IbHY PEasbHICTb SIK
YacTUHY LIMCHOCTI, NPOTUCTOITb YKYPHAICTOBI, afie LS AiMCHICTb
iHOMcbepeHTHa, Barayka [0 Toro, ByTv i HOBUHO UM Hi. [ikc-
HICTb icHyE cama coBoto, HE3ANEKHO Bif, BarkaHb i BOAI IOAMUHH,
BOHa € TaKoto, SIKOIO BoHa €. HoBWHa neXkuTb He B NOLWHI peasib-
HOCTI, LLIO NPOTHCTOITb XKyPHANICTOBI, & B M/IOLLMHI Bif0BPaskeHHs!
L€l peanbHOCTI KypHaNiCTOM SIK coLlialbHM cy6’eKToM, uepes
LLO BiSOBPaYKEHHS | HA3UBAETLCA CYO’EKTUBHIUM, GO HANEXKMTD Cy-
6’exToBi. HoBMHA € OCOBMBUM, AIK PaLIIOHASIBHHM, TaK | EMOLHHO-
aheKTHBHWM BiBOOPEKEHHSM, SIKE BUHWUKAE Ha XBWJTi 3aXOM/IEHHS!
UMMOCb, EMOLMHOTO nepexkuBaHHs Horo. LLlocb npuseprae ysary,
NOPYLUYE CMOKIM YKypHasicTa — i BiH pearye Ha Ty YaCTUHKY Lik-
CHOCTI, XO4e JOHECTH iHchopMaLlito Mpo Hel iHLWLMM. OnpaLiboByoum
HOBUHY, KypHaicT (i pefaktop!) AMBIATLCA Ha MO0, haKT yxKe
3 paujoHasibHOI ToukH 30py. MopatoTb Ti abo Tak camo eMOLLiMHO,
LO6 BUKJIMKATH 3aXOMN/IEHHA B ayaMTOpi, 800 HEMTPasbHO, SKLLO
nogis 3Hakoea i Moyke cama no cobi 3axonuTu ayautopito. Ane
Npo HOBHHY HeBGesneyHo roBOPHMTH CIIOKIHHO i Cyxo, BoHa Tofi
MOXKe JIErKo nepectati Gyt Takoto. |i Tpeba nepekusaru i Le
NEPEXKUBAHHS HECTM IHLLMM.

HoBrHa 3aparkae iHLLMX, PpoBHTb IX yuaCHUKaMKU EMOLLIMHO No-
3HaueHol nogii | Ha eTani 3apaykeHHs NEPETBOPIOE /IO Ha Ny6-
iKy.

Macudpikaiis noauHM BinByBaeTbca Nif Yac CNPUMMaHHS Ho-
BUHHUX Tene- i pagionporpam. KomyHikar He Mae 3Morv y Tomy
camoMy 4aci, B IKOMy MOTiK iHchopMalLii BU/IMBAETHCSA Ha HbOTO,
3AiMCHIOBATU KPUTHYHKUIM aHai3 HOBWH, NEPEOCMUCIIIOBATH iX, fa-
BaTH iM aHasliTMuHY ouiHKY. CpriAMaHHs M PO3yMiHHS| HOBUH Bifi-
OyBa€ETbCA Ha MPOCTOMY piBHI: NOAoOaETbCs /He nNopobaeTbes,
LiKaB1Tb /He LiiKaBWTb, 3auinae /He 3adinae, npaena,/Henpasga To-
wo. EMouiHe nepexknBaHHS HOBUHW NPUTYMNASE paLlioHasbHe, 1o~
riyHe y ii po3yMiHHi. OcKinbKKM KOMYHIKaT PiAKO KO € CBIIKOM
nofin, NPo sKi Mae po3noBiab, MOMY 3a/IMLLIAETHCS CNPUMMATH iH-
chopMaLto Ha Bipy, MTH 3a JIOTIKOIO BUK/IaAy M OLIHKOIO NOZIM Tak,
K MPOMOHYE KypHaslicT. KoMyHikaT uepes Lie € KepoBaHWM, BiH Jier-
KO MipJaETbCA HaBIOBAHHIO M OMBWUTLCS HA CBIT OYMMA >KypHaUTiCTa.

Mig yac cnpyMaHHsA HOBWMH KOMYHIKATW MONSIPU3YIOTLCA Ha
pi3Hi Macosi ayauTopii, 06’eHaHi CriNbHICTIO eMOLiH, HACTPOIB,
ZYMOK, OLJHOK TOLLO.

lNosigomneHHs sk 3aci6 macosoro snausy. [ly>xe rMMboKo
CyTb noBigomneHHs po3kpHB [l. OnbluaHcbkui: «Y Hadnpocmiwo-
MY PO3YMIHHI KOMYHIKamUuGHe noBidomaeHHs — ue 32LJCmoK IH-
gopmauii- npo skutice gpakm, uio mpanuBces. [fpome skuwo
Hgbopmauitini gpakmu B xcummi | 6yBarome «cami no cobiy, mo
IHgbopmauiiHux noBidomsers npo «cami no cobi» ghakmu iy Ma-
coBjii komyHikauii He 6YBae. 3 PizHUX, OO MO20 HC HEMUHYYUX,
NpUYUH HemMa i He moxce 6ymu noBIOOMAEHHS NPO PaKm «y
yucmomy Buensidis. Tak yu iHakwe, 06 exmuBHo abo cybekmuB-
HO, cBidomo yu HeCBIOoMOo, uinecnpsmoBaHo Yu CNoHMaHHO, 00
Hgbopmauli npo gpakm 3aBxrcou dodaemobcs cmaBaeHHs 00 HbO-
20... Odur i mol xe Bubyx, Hexal y YeyHi, moxce 6ymu i
«4EP2OBUM 3/104UHOM GAHOUMIBY ...I... «U€ OOHOI YCNILUHOK
onepaufeto noBecmaruiBy. Tym yce 3anexcume G0 3a2a/1bHOI
nosimuku KomyHikamopa» [5, c. 299].

CraBneHHs o cpakTiB, BucrioeneHe yepe3 3MI, € um He nep-
LUMM [IXKEPESIOM MaCOBHUX HacTpoOIB.

JlyMKa npo HEMWHY4Y OLLIHHICTb (haKTy CynepeUmrTb CydacHOMyY
NoNyNSIPHOMY PO3YMIHHIO XKYPHATICTUKU M SIBHLL, XKYPHaUTICTCbKOI
LiSNIbHOCTI.

Tpeba po3pi3HATH XKyPHANICTHKY, SKOKO BOHA € peasibHO i SIKOI
xoTinoca 6 B igeani. HabnmkeHHs [0 ineanbHoro BapiaHTa 3ane-
>KWTb Bif, Baratbox YMHHKKIB. OuH i3 HUX — COLLaIbHO-NONITUYHI
M EKOHOMIiYHI YMOBH (PYHKLIOHYBAHHS KYPHaNICTUKKU B CYCrifIbCTBI.
3po3ymino, Lo y ToTasliTapHOMY PeXKHMI, NepexiaHOMY M Aemo-
KpaTM4HOMY CYCMiIbCTBaX Pi3Ha >KypHasiCcTUKa. loeanbHa — ue
>KypHanicTWKa iaeanbHOro cycninbcrea.

HKypHanictika pisHKX enox BiapisHSETbCS MeTogamMu poboTH,
nopaueto hakTie Towo. Ane HE3MIHHUM A1 HEl 3a/IULLAETbCA
ogHe: chikcaulis W BigoGpaKeHHs CbOrOAEHHS B aBTOPCbKOMY
BUKnagi (Tobto aBTopcbKe iH(hOpPMyBaHHSA); CNPAMOBaHICTb
>KYPHaJTICTUKM Ha CydaCHUKa-KOMYHiKaTa ik yYyaCHUKA Ma-
COBHUX pyXiB, NPoOLECIB (AKLO MU PO3rNSAAEMO >XKypHaTi-
CTUKY B KOHTEKCTi MacoBOro cninkyBaHHs i gisnbHocti 3MI);
AieBicTb cnoBa; HagaHHsa iHcopMalii 3 MeTol0 KOHconiAy-
BaTM MacH Ha 3acafjax NpaBoOBOi Ta MOPa/IbHO-€TUYHOT MOo-
BefliHKW W 3ara/ibHONMIOACbKUX LiHHOCTEN.

HapaHHs iHchopMaLii 3 MeTolo AONoOMOrTM tofuHI po3sidpa-
THCA B nofliax, abu BoHa 3po3yMina, K Ui nofji BNMBaOTb Ha Hel
i Wo Tpeba pobHTH 1A BUXOLY 3 NEBHOI CHTYyaLLil, — Lie BCe-Taku
BTOPHHHA (PYHKLiS >KYPHAIICTUKK Came B KOHTEKCTI MacoBOIH(hOp-
MauinHoi gisinbHocTi 3MK. B ymMoBax MacoBoi komyHikauiji us
dhyHKLUIsI CTaE peasibHOIO JIWLLIE 32 YMOBH, LLO UMTaY, risgaq, ciy-
Xau € MiAroTOB/IEHUM, HaBITb NPOCPECIMHAM KOMYHIKATOM, 30aTHUM
MPOTUCTOSATH NPUPOLI MAaCOBOTO CMiSIKYBaHHS!, HE NiAaBaTUCs Ma-
COBMM HaCTPOSIM i CyCMi/IbHiA LyMLUi, CMPOMOXHWM aHasi3yBaTu
MacoBi MOBIOM/IEHHS, MAcoBy iHChopMaLLito, POBUTH BNacHi BUC-
HOBKM | NPUIAMaTH HeoOXiaHI pilleHHs.. Take MOMUIMBO NiMLue 3a
BiAAMOBIAHOro PiBHA AK MONITUUHOI KYNbTYPH, TaK i 3arasibHOT
OCBiYeHOCTi rpoMagsiH, IXHbOI 3AaTHOCTi MaTH CBOIO MO3M-
Ljilo, CBOI ifieiHi yCTaHOBKHM, MOTY)KHY €Heprilo AYyMKH, BNac-
HY BOJIIO i NparHeHHs. [NpocTilumi BUNaaoK, KoM untad, rsgad,
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cnyxad creuianbHo 3septatotbest Ao 3MI 3a HeobXigHOW iM iH-
dhopMaLli€to, BOHW y MoLLyKax Tiel iHdopMaLii i BUKOPUCTOBYIOTb
il BN1S NPUMHATTS BlACHOIO pilLieHHs. Anie M Ler dhaKT He rapaHTye
JOLMHI YHUKHEHHS Aji Mefja Ha Hel.

JKypHasicTvka 3aBXau NO3WLIOHYE JIIOfUHY, TPyny JtOAEH,
ABULLA, npoLecH B couiymi. CoLliasibHe No3uLiioBaHHS! € OCHOBOIO
>KypHasticTvku. BoHa Bupakae He Tak HayKoBe GaueHHs siBuLLa,
K coLiasibHO AeTepMiHoBaHe GaqeHHs Horo. Buparkae ouiky cy-
CMifIbCTBOM YK MIKPOCOLLYMOM LIbOTO SIBULLA, CTaBJIEHHS! JIOLeM
[0 HbOro. Yepes Te >KypHaslicTUKa 3aBXKOW € BUPXKEHHSIM «TOUKM
30py». | il He MOXXHa 3BWHYBauyBaTH 3a Le. Lle i cyTHicTb. 3a ue
il MO>KHa Tisbki BOUTH! OB’EKTUBHICTb | NPaBAMBICTb >KYPHANICTHKM
rnosisiraloTb B TOMY, LLO BOHa NPaBAMBO MOKa3Ye, LLO LyMatoTb
JOAM Npo ue abo Lo BOHW MOXYTb MPO Le AyMard. 3B14aiHo,
uepes Le XKypHaiCThKa 3aBXKOW YMHWUTb BI/IMB Ha FPOMafChbKy
JYMKY, Ma€ Cy0’eKTUBHMIM XapaKTep.

Taka npvpopa >KypHaslicTUKW WAe Bif, NPUPOAM CriSIKyBaHHS
M MoBfieHHs (i npoLiecH >KypHasicTuka 1 excrnnyartye!). MoeneHHst
W CniNKyBaHHS 3aBXKOM iCHYIOTb y CMCTEMi KOOPAWHAT «s1 TaK Ay-
Malo» — «MM TaK JyMaeMo» TOLLO. HaBiTb nocunaHHs Ha HayKoBi
[aHi 3aBXIM BI/JIETEHO B CHCTEMY LIMX KOOPAWHAT.

€ MoBHa pedpnekcist (BUpa3 cTaHy) i MoBHa KoMyHikauis. Pedp-
neKcis Moxxe ByTH BKJItOYeHa B KOMyHiKaujio. XKypHanictuka —
Lie He 3acib pedbnexcii, ue 3aci6 Macosoro crinkysaHHs. Pedonek-
CHBHA YKyPHaICTUKA HIOW 11 3aMaH/IMBa CBOEIO HEYNEPEDKEHICTIO,
asie BOHa NPUMITUBHA LLOJO CYCMiJIbBHAX CMUCHIB | Yepes Te MoXKe
OyTH Nlerko KepoeaHoto, 60 1A pedueKcii He BaXK/MBUIM aHai3
M He BaK/IMBa CaMOOLLiHKa Ta pO3YMiHHS JOUINIbHOCTI. ToXK Kpalle
CamMOoJOCTaTHsI KOMyHiKaLjiHa >KypHasliCTUKa, sika Aa€e nornsg,
360Ky, asle Hece BiANOBIAa/IbHICTL 3a Te, WO POBHTL.

HuHi cTBOpIOETHCS BpaykeHHs, L0 XKYPHATICTU MOYaUiv CBSTO
BIPUTH y BE3MEXKHO HEMEPEBEPLLEHHH PO3YM KOXKHOIO iHAMBIgA.
CbOrofHilHE »KypHaTICTUKO3HABCTBO [EMOHCTPYE CMpaBAi YHi-
KaJibHY Bipy B pO3YyM, BUCOKY CaMOCBIAOMICTb, CAMOLOCTATHICTD i
HE3ANIEXHICTb FPOMaJIsH, HaBiTb NO36aBNsioun X MPUPOLOHOrO
nMpaBa Ha COLIO/Ori3alto BNIACHOTO «s1», MCUXOJOTIYHUM CTaTyC
JOAMHA MacoBOi, KOHAopMiCTCbKoi. MacoBa >k KOMyHiKaujis siK-
pa3 i excrayartye Ui NPUPOAHI PHUCH JIOOWHK, Lie ONs Hel € ToW
YKMBW/TIbHWM | )KMBWW MaTepiasl, Ha SIKOMy BOHa W NapasuTye, BU-
pOoCTa€, MiLHIE | TPUMAETLCS K IHOYCTPIS.

Mpote He ByabMo ineanicTamu i He criogjBaliMOCs Ha uacH,
KOJIM FPOMAJSIHU CTaHyTb Habarato PO3YMHILLMMM, HiXK Ti, XTO €
npodheciitHiMK KoMyHikaTopamu. He Moxke ByTH aypHa >KypHasi-
CTWKa Yy PO3YMHOMY CYCMi/IbCTBi.

Uu MoxkyTb itogu npotrctosTi Briveosi 3MK Ha HUX? MoxkyTb,
ane /1Sl UbOro JIOfAM MOBUHHI BYTH CUIIBHUMK OCOBHCTOCTSIMM.

Un MOXKyTb Mefjia CamMOCTiHHO, 3a B/IACHUM Oa>KaHHSM 3MeH-
LUMTH piBeHb YrmBY Ha topei? MoxkyTb, SIKLLIO TOTO XOUyTb JKyp-
HaJliCTW i [o Toro roToBi /togu. My HU3BbKOMY piBHI 3arasibHOI M
MONITHYHOI KYNbTYPU NKofIEN YCINAKI Cnpobu >KypHaNICTiB TBOPUTH
Ina nofpen nobpo € cisichosoto npaueto: 6e3BosbHUM | HepO3yM-
HWM MO, BCe OAHO 30MBATUMETLCA B Macy. €auHa TyT Bigpaga i
pO3pafa, LLO L >KypHaNICTCbKi BUCOKI | GriaropofHi: ryprysarucs
HaBKOJIO MPaBAW Kpalle, HK Haekosio GpexHi! Tomy iges rpo-
mancbkux 3MI — ue rapHa ines, 60 BoHa npoH13aHa NoboBs'lo
[0 Nofen | MOJUHK.

Mpouec aBTopCbKOro iHPOPMYBaHHS He € abCOMMIOTHO He3a-
aHraYKOBaHUM Ta TOYHWM MPOLECOM BiLOOPadKEHHS LIMCHOCTI.
CyTb LbOro MPOUECY 3aNIEKUTb Bif Garatbox YMHHUKIB. MoxkHa
JIMLLIE TOBOPUTH MPO iAeai3oBaHWH NPoLIEC iHpOpMyBaHHS, SKUM
BiH Mae GyTH, MalouM Ha yBasi HOro abCOsIOTHY HEe3aaHraXKoBa-
HICTb | HE3auIEXHICTb.

Ha >kanib, iH(pOpMyBaHHS He € PEe3y/IbTaTOM TiflbKW LOCAi-
YKEeHHs1 fikcHocTi. BoHo € pesynbtatom i cnornsigaHHs, v annep-
LIENTUBHOTO BIfOOPaXKEHHS, CYO'EKTUBHOTO NEPEXKUBAHHS LIHCHOC-
Ti. HoBMHa, 5ika eXK1Tb B OCHOBI iHC(POPMYBaHHS!, € TaKOXK pe3yib-
TaTOM 3aXOM/IEHOrO CMOM/ISAAHHS YKUTTS, | BOHA JIEXKWUTb B N/IOLLIM-
Hi He O6’EKTUBHOI peasnbHOCTI, a CY6’'EKTUBHOTO NEPEXKUBAHHS CBi-

Ty. TexHonoriyHo npoLec iHPOPMyBaHHSI MOXKHa 3BECTH JIWLLIE O
cdrepu JOCTIIKEHHA ¥ 3aB0POHUTH >KypHaUTiCTaM iHhopMyBaTH,
SIKLWO (haKTW He MPOWLLM HayKOBOrO onpautoBaHHs. Ane Topj
3HWKHE YKYPHaICTUKA 5K SBULLIE 3BUUHE | NEPETBOPUTLCS B MPOLIEC
3BiTyBaHHS HayKoBLiB. Y4 MOXKHa MTW Ha Taky >kepTBy? Yu BapTO
CTUpaTH 3 JiMug 3emsii cpepy, No3HadeHy Cy6’eKTUBHO-EMOLMHUM,
[OBIP/MBKM 3 BOKY ayauTopii 10 aBTOPIB, NO-ABTOPCbKU HEMOBTOP-
HUM, CYCMiIbHO BU3HAaHWM M OHYiKyBaHWM MpefCTaB/eHHSM AiMc-
HOCT, BKJTIOYEHWM Y peasibHUM aBTOPCbKUIM YKUTTEBWM OCBIL, i Ha-
JiNIEHNM BEJIMKOIO >KUTTEBOIO CHIOIO nepekoHaHHs? Lle sinbynacs
6 HepiBHOLiHHA 3aMiHa. ToMy peasibHO YKypHaUTCTHKA SIK TaKa rno-
BMHHA MTW LLMISIXOM 3aUTy4eHHS] HAYKOBWX METOAIB GaueHHs hivic-
HocTi 6e3 BTpatn cBoro «si». BoHa mae Gytv natopasictiHoto,
Lo ¥ 3abe3neunTb KoHKypeHTHo3aaTHicTb 3MI Ta asTopis. Tpeba
BOATUCH HE OUIHHWX, @ (PAKTOJIOMHHO (haIbLUMBMX CY[PKEHD.
OuiHHe cypKeHHs, sike 6asyeTbcsa Ha BiAHOCHO AOCTOBIPHUX
¢hakrax, — ue nyGniuMCTMUHA KNacukKa Ta sKicTb!

YKypHanictvka — To Hacamnepep, TBOpYICTb, B/lacHa Y1 KOJeK-
TUBHA, asie TBOPYICTb, AKY HE CJlifi OBMEXKyBaTH TiflbKH BMIHHAM
BMKOPWCTOBYBaTH TPOMM, a PO3r/ISAATH SIK aBTOPCbKY MpaLjo,
CMpsSIMOBaHy Ha BWIOTOBJIEHHSI HEMOBTOPHOIO iHGpOpMaLLiMHOrO
NPOLYKTY, B IKOMY TICHO NepervieTeHe 4OBip/vBe 3 BOKy cycnisib-
CTBa, 0COBMCTICHE, iHAMBIAyasibHe BaueHHs! | PO3yMiHHs fiMCHOCTI
i3 3ara/IbHONPUMHSATAM, HAyKOBO AoBefeHWUM. Lis TBopuicTb Moxke
GiNbLLIOIO UM MEHLLIOKO MIPOIO CXMASTUCS [0 HAYKOBMX MiAXOmiB
BifOBparkeHHs AiicHOCTI. Ane Ha BigMIHY Bifl HAyKH, SIKa YHUKaE
nyBAIYHOCTI, 3aUMKIIOETLCA HA OB’eKTi Mi3HaHHS, YKypHaNiCTHUKa
3aBXKOM 3TMLLATUMETBCS cdhepoto nybiiuHo | Byae NPUHOCHTH
B YKEPTBY OO’EKTUBHICTb, TOHYHICTb HA KOPUCTb PO3rosIoCoBi, Ae-
MOHCTpaLii, NEPEKOHaHHIO.

CyuacHil TEOPETHUHIM AyML B XKYPHaNICTULL BNACTUBUI TaKWH
CObi «HaIBHWM TEXHILM3M»: AKLLO BiJOKPEMUTH OLIHKY Bif, chaKTy,
TO TaKUM YMHOM 3a0e3neunTbcst 0B'eKTUBHICTb. Y TiM-TO M npu-
UMHA, WO haKT — piu 0O’EKTUBHO CYO’eKTHBHA, OCKisIbKM cdhepa
JIOLCBbKOrO BinOBparkeHHs], BiUyTT No3HaueHi Cy6’eKTUBI3MOM,
B TOMY PO3yMiHHi, LLIO HasiexKaTb cy6'eKTOBi.

®akT — ue BigobparkeHe y CBIIOMOCTI sBULLE, NPO SKE €
3HaHHS M sIKe OLJHIOETBCS SIK ICTMHHE 3HaHHS. A XTO oujHioe?
MpucTpik, HesanexkHUi koMn'toTep? Y cama >k tloguHa, sika Bu-
OKpeMuna 3 LINCHOCTI Lier haKT i 3aneBHUNA, LLIO BiH CMPaBXKHIN?

OuiHKa, KOMEHTaP MOXKYTb iCHYBaTH He Ti/IbKU Y (pOpMi pO3-
FOPHYTOrO BUC/IOB/ItOBaHHS i ByTH BepbasiizoBaHuMu. To Havnpo-
CTILLMI | HAMNPUMITUBHILLMI CMOCIG CydacHOro KOMeHTyBaHHS. BiH
MOYKE BUP&KATUCS W MapaiHMBICTHUHUMKU 3aC00aMM, aKLEHTy-
BaHHSIM MEBHKX C/liB, BYKMBAHHSIM CJI0BA Y MEPEHOCHOMY 3Hau€eHHi
TOLLIO.

Omke, NOBIAOMIEHHA — Lie CK/IafHa cUcTeMa 3MICTy, B SIKiH
nepenneTeHo hakTax, ieto, eMOLIMHO-BO/BOBI BifATIHKU. ToMy
BOHO € He Ti/lbKv 3aCOBOM iH(POPMYBaHHSI, OLHOHYACHO MOBIAOM-
JIEHHS NPUXOBYE M €N1EMEHTU NponaryBaHHs, aritauii. Tifbku crie-
Uia/IbHAM YMHOM CKOHCTPYHOBaHE MoBiZOMIEHHS MOXKe ByTH Bif-
HOCHO «OUMLLEHUM» Bif, TUX UM TUX €IEMEHTIB 3MiCTy. 3poBHTH
MOro y YACTOMY BUIIsfLi iHPOPMaTUBHUM HEMOXJIMBO Yepes Bif-
CYTHICTb IH(POPMATHUBHO YMCTHX 3acOBiB BUPaXKEHHS.

€ 1 iHWa npuUyMHa BIACYTHOCTI CTEPU/IBHOI IH(POPMATUBHOCTI:
y npoueci 36opy hakTie, iX cenexuji Ta copTysaHHsi, 06pobku «3o
IHgbopmauiiHo2o ghakmy Bce 0OHO HEeMUHYYE NPUEOHYEMbCS
3HAYHa YacmKa cy6 ekmuBHo2o cmaBaeHHs mux o0ed, SKi 3a-
disHi B ybomy npoueci. Lle cmaBnexHs 0o gpakmy, 0o cBoei
npaui, 0o kepiBHuymBa, 0o naamHi, 0o aydumopii i m. n. ...
Buxodsuu 3 ybo2o komyHikamuBre noBidomerrs i BusHaqa-
tome sK gpakm, cnpecoBarull 3i cmaBaerHHsm 0o Heoeo. CmaB-
JIEHHS MOHCE BYMU PI3HUM — I0e0s102iYHUM a6O KOMEPUYILIHUM,
cBidomum abo HecBidomum. Ane BoHo € 3aBxcdu, i irHopysaTtn
Lye — 3Ha4YMUTb BiMOBHUTHCSA BifJ PO3YMIHHS MexaHi3miB il
macoBoi komyHikauii» [5, c. 300].

MeToau mMacoBoKOMyHiKauiiiHoro Bnauey. byab-sika npa-
Usl, @ 3HauWTb | poboTa NPOGHECIHHOrO KOMYHIKaHTa SIK MEBHWUM
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UMHOM OpraHi30BaHuH BUPOBHKUMI Npouec nepeadaqac cuctemy
BiNpaLbOBaHKUX, HAYKOBO OBrpyHTOBaHWX onepauii, NpuHoMis,
HEOBXiAHWMX A8 AOCArHEHHS BUPOBHUUMX peaysbTatis. KoxxHa
TaKa BiJHOCHO 3aMKHyTa CuUcTeMa ornepallii, NPUHOMIB YTBOPIOE
TEXHOJIOMHHHIA CMOCIG BUKOHAHHS, LLIO BUKOPUCTOBYETBCS O/151 OT-
pyUMaHHA nesHoro ecbexTy. TexHonoriuHi cnocobwm i € metopa-
MM npaui.

BornopjHHs MeTogaMu — Le BOMOAIHHA BiAMOBIAHUMKU METO-
[WKamu, TOBTO TMM onepauiMHUM apCeHasIoM i 3HaHHSIMKU MPo
HbOrO, AKWUM HeOBXIiaHWI 1A ychilHOT npali.

Bonopnitv MeToauKolo 03Hauae BOMOAITH CYKYMHICTIO | noci-
JOBHICTIO 3aCTOCYyBaHHSI MeTOgIB. YChillHe > BOJIOAHHA MeTOau-
KOO JIEXKUTb B OCHOBI TEXHIKWM, MaHCTEPHOCTI chaxiBLs.

IcHye BaraTo MeToAiB | METOAMK BN/MBY Ha JOAMHY Ta JtOAeH.
PoarnsiHeMo pnis npuknagy Kinbka 3 HuX.

Merog «npommBaHHs Mi3KiB». el meton, nocutb nonynsp-
HWW Y MacoBik KOMYHiKaLlii i BUKOPUCTOBYETbCS MabKe B YCiX Ma-
COBOKOMYHIKaLiH1X TexHostorisix. Moro ocHoBolo € npuiiomu,
Crnocobu Br/IMBY Ha CBIAOMICTb IIOAUHU UM Nlofer 3 MeTOHo i ne-
pechopMartyBaHHsl, (POPMyBaHHSI HOBUX MOHSTb, YSIB/IEHb, 3HaHb.
MerTop, cnpsiMOBaHO Ha NepeKoHaHHS Ta MPULLENIEHHs] HOBUX inen
LUISIXOM 3MiHW iIEMHO-KOHLIENTYasIbHOI CUCTEMM CBILOMOCTI.

Merog nepekoHaHHs. Hanexxvutb [0 K/OYOBWX MPUHOMIB
BI/IMBY Ha ayAMTOPIlO Pi3HUX 3acobiB nponaraHau 3 MeTo «ne-
PEKOHaHHS» PELMMIEHTIB Y TUX UM TUX NPOroJIOLLIYBaHHUX LHHOC-
TAX, HOpMax, 3pa3kax noeegiHku. Lle, 3okpema, «nuLLHi, 3arasibHi
(hpasun», TOBTO BUKOPUCTaHHS B MponaraHai cnis i cosocrnony-
UeHb, LU0 MatoTb 3ara/lbHOMNPUMHSTE 3MICTOBE «HAMOBHEHHS i 3a-
CTOCYBaHHS SIKUX NEPEKOHYE came o cobi (MeTop, B3ATO 3 aucep-
Tauji B. Habpycka. «PopMyBaHHS rpoMajcbKol AyMKU B yMOBax
neritMaui NoNiTMYHOI BNaay (MacCOBOKOMYHIKATUBHWM BUMID)»).

Mertos «HakneioBaHHA APAHKIB». [pyunucyBaHHs O3HaK,
BJIACTMBOCTEM, XapaKTEPHUCTUK Be3 [N0AATKOBOI aprymeHTaLli.

Merog acouiatnBHoro ¢hopmyBaHHsi MO3UTHBHOIO eghek-
1y. Cn1paeTbes Ha NPECTUXK YOroch akciomartuyHoro. Hanpuknag;
Ha 3axofii pPMHKOBA EKOHOMIKA, KOHKYPEHLIisl MPU3BEH [0 No3u-
TUBHWUX PE3Y/IbTaTIB Y PO3BUTKY CYCMi/IbCTBa; AesKi 3acobu npona-
raHau, BYKWBAOYM CJIOBOCTIONYUEHHS «PO3BLLUMPEHHS PUHKOBMX Bifl-
HOCHMH» CTOCOBHO HALLIOrO CyCMifIbCTBa, PO3PaxoBytoTb Ha ¢hop-
MyBaHHS! BiZINOBIOHOrO NO3WUTUBHOIO eCheKTY B rPOMAJChKIM AyMUi
(meTog B3sTO 3 ArcepTauii B. Habpycka. «®DopmysaHHs rpomag-
CbKOI JyMKW B YMOBaX JieriTumaLlii NoaiTMuHOI Bfagu (MacoBOKO-
MYHIKaTHBHWIA BUMIP)»).

Merogm B peknami. [pyBepHeHHs yBarv fo PeKIaMHOro Mo-
BIiJOMJIEHHS! [OCSra€TbCs 3a PaxyHOK HU3KWU NMPUMOMIB.

[TobydoBa apmucmuyrHozo 06pa3y, a He PeKiamyBaHHS ajd-
CHUX NnepeBar KaHauaaTa. Pekiiama nopomKye Takui obpas, skui
HaBiloE TYry 3a CH/IbHOK 0COBOI0, NO30AB/IEHOIO «3aHAATO JIOA-
CbKOro»: IedheKTiB MOBH, HEMOJIOLIO! HENPUBAB/MBOI 30BHILLHOCTI,
aJ/10ri3MIB Y MipKyBaHHSIX TOLLIO.

HasBricms nepcoHadica, wo Bukaukae no3umuBHI emouii’

(rapHa >kiHKa, LLac/mBa CimM’s, OUTHHa, LLIO NOCMiXaeTbesl). Bigomo,
LLIO NMO3WTHBHA B EMOLLIMHOMY BifHOLLIEHHI iHbopMaLlis 3adinae Me-
XaHi3M ifeHTHdiKaLli — GaxKaHHA KOMYyHIKaTa OTOTOXHWTH cebe
i3 3anponoHoBaHWM obpa3oM. MoniTUKKM HaMuacTille BUKOPHC-
TOBYIOTb LI B PEK/IaMHUX JIUCTIBKAX, NOMITUYHUX KasleHAapsiX, A
306paKyETbCA NEPCOHEK, MOMYNSPHUN Y ByAb-AKOMY BiHOLLEHHI
(cnoptcmeH, KiHO3ipKa) Nopyd i3 «ToBapom» — nonitukom. [Npu-
MipoMm, Mg Yac BuOopuOi KamnaHii go micuesux pag y 2002 p.
O. OmenbyeHKO Mo3uuioHysas cebe Ha MoSIITUIHOMY KasleHOapH Ky
Ha choHi Bpartie Knuukis, L0, oueBMAHO, 3a 3ayMOM iMiI>KMeN-
KepIB Masio 3anyCTUTH iAeHTUDIKaLito.

B aHTHpekiaMi BUKOPHUCTOBYIOTHCS HEraTUBHI NEPCOHaKI i3
BiAnoBiAHOIO penyTauieto. Hanpuknaz, KOMyHICTUYHa aHTUpeKa-
ma npotu JIAMP y Pocii, cnpsimoaHa nportu ii nigepa B. Xvpu-
HOBCbKOrO, MicTWna obpas... boprca Moticeesa, KOHLEPT SKOTO |
cnyrysae (poHOM /15 Hanucy «MaibyTHe, sike Tv 0BupaeLLy (Me-
ToaM B35TO 3 Avceprauii B. Habpycka. «@PopMmysaHHs rpomaf-

CbKOI JlyMKW B YMOBaXx JieriTumalii NosiTMiHoi Biagy (MacoBOKO-
MYHIKaTHBHWIA BUMIP)»).

Meroam HetiponiHrsicTHiHOro nporpamyBaHHS. AK NpyvK-
nap, poarnisHemo dacumHauiio. PacyurHayis — Ue cnelianbHa op-
raHizauisi BepOasibHOro MOBIAOM/IEHHS], METOKO SIKOTO € 3MEHLLIEH-
HS BTPAT CEMaHTUYHO 3HauyLLOI iHdpopMali. Buokpemntiototb Taki
ghopmu gbacyuHauii, K AKYCMUYHQ OPeaHI3aUs 3Q PAXYHOK IH-
MOHYBAHHS, PUMMIYHA Op2aHi3auis noBidomaerHs (B ycHil pex-
sIaMi), cemMaHmuyHa gbacyuHayis (CniBBiHECEHHS PEKTAMHOIO
NOBILOM/IEHHS 3 aKTya/lbHUMM NOTPEBaMK Ta NEPEXKUBAHHAMM KO-
MyHiKarta) (MeToam B3aTO 3 arcepTalii B. Habpycka «PopmMysaHHs
rPOMaJCLKOI AYMKU B YMOBaXx JieritTumalii nonitTMuHoi Bnagu (Ma-
COBOKOMYHIKaTWBHUM BUMID)»).

Meroa mapkyBaHHA MacH. BUKoOpHCTOBYETbCA Nif, Yac MaHi-
dpecrauiin, napagis, MITUHrIB 415 ineHTUdpiKaLii YieHiB MacH, a Ta-
KOX IypTyBaHHs! /tofie. 3 Lii€l0 METOKO 3aCTOCOBYHOTLCS MapKepH,
Masiki MacH: CTPIUKH, 3HaYKK Ta iH.

B ykpaiHcbkii Teopii MacoBol KoMyHiKauji 3pobneHo cnpoby
M. Babak (IHctutyT sxypHanictiku KHY imeHi Tapaca LLlesueHka)
y3ara/lbHUTM MeToau NoByAoBW MOMITUUHOTO iMiZKY. 30Kpema,
3anpOroHOBaHO KJlacHDiKaLlilo MaCOBOKOMYHiKaLLMHUX METOAB:
3a Hanpsmom BnauBy — imimkesi Ta metogu PR; 3a cnocobom
cnputiHammsi — BiyanbHi (306pakasbHi) Ta BepbasibHi; «3a KO-
J1bOpom» — Bini, cipi, HopHi; 3a memodom BnauBy — npocTi (Bid-
KPMTI) Ta MaHinynsTUBHI (CNEKY/IOBaHHS TEMOLO, AWMCKpeauTaLs,
CTPaLLMAIKK, HEMPABAMUBI PEUTUHIU Ta MOHITOPHUHIU TOLLIO); 30 Ka-
Hanamu 3M/ — npecosi, TenesisitHi, pagioMeToau TOLLO.

Llikasumu MeTofiaMM € crnocobu iMiTaulii npaLiBHUKamMK Mefja
K OCHOBHUX HEOOXIAHUX XaPaKTEPUCTHK YKYPHATICTCHKMX TBOPIB,
TaK i CBOIX OCOBUCTICHO-haxXOBHX.

Mpobrema cy4acHoro >kypHaniamy nosisirac B TOMy, LLO Npas-
[MBICTb, YECHICTb, NOPSIAHICTb, TOUHICTb, HE3aaHrYKOBAHICTb, TONE-
PaHTHICTb, @ HAMrOMIOBHILLE — IHTENIEKTYasIbHICTb CTa/IM METOAAMM
npaui, a He 03HaKaMW OCOBMCTOCTI; BOHW TEXHOJIONI3YBaIUCS, Aa-
IOUM NPABO >KYPHAMNICTOBI Hacnpasfi BYTH HEMOPASIBHOIO JIloaK-
HOtO, a/1e TEXHOJIOMYHO «BMPaBHO» MPALIOBATH A/151 iMiTaLii Ha3Ba-
HWX puc. BigBynocs po3nBoeHHs OCOBUCTOCTI: 3 TOUKH 30pY JIOA-
CbKOI, >KypHanicT Moxxe ByTh aMopasibHOIO 0CoBOI0, a 3 TOUKM
30py npocpecioHabHOI, BiH BMpaBHWM TEXHOJIOT, LLO 3AaTeH «npa-
LfoBaTU» NPaBAOMoBLEM, PO3YMHUKOM, OCOBMCTICTIO 3 BE/IMKOI
Nitepy. TakuM UMHOM, BUHWKAIOTb METOA NpaBau, MeToh Tose-
PaHTHOCTI, METOA, YUECHOCTI, METOZ, CNpaBea/IMBOCTI ToLLo. Hanpuk-
naf, ans iMitaLli NpasaMBOCTI BUKOPUCTOBYIOTLCA NPHIMOM BasiaH-
CyBaHHS iHbopMaLLii, NOCKUNIaHHA Ha aBTOPMUTETHI [yKepena, CTa-
TUCTWUYHI OaHi TOLO.

TexHiku MacoBokoMyHiKayiliHoro Bnamsy. TexHika € 060-
B'SI3KOBMM KOMMOHEHTOM TEXHOJIONi, OCTaHHSA He MOXXe iCHyBaTU
6e3 PO3BMHYTOI CUCTEMM Orepallii, SIKi aBTOMaTUYHO BUKOHYE
NpawjBHUK y MEBHIM MOC/IAOBHOCTI, TOBTO NEBHUM YMHOM, Cro-
cobom.

Hociem TexHikuW € Ntogy, a TakoXK NPUCTPOI, 3hATHI 3aMIHUTH
NIOfMHY Ha NeBHUX eTanax ii gisnbHocTi. TexHika 6GesnocepenHbo
noB’si3aHa 3 aBTOMAaTM3aLielo NPOLIECIB, OCKI/IbKK TEXHIUHI onepavyji
BXKe € aBTOMaTU30BaHNMM, JIETKO M HECBIJOMO BUKOHYBaHWUMM.

[MoHSTTS TEXHIKK TICHO MOB’AA3aHE 3 MOHSATTSIM METOAMKM, OC-
KiNbKM AKICTb NpaLli, MalcTepHICTb NpaLliBHUKa 3a0e3nedyoTbest
HasBHICTIO CMCTEMM CTPOTO BWU3HAYEHWX i JIETKO BiATBOPIOBAHWX
cnocobiB JOCArHEHHS NesHUX peaysibTartie. MalicTepHictb npode-
CIMHOrO KOMyHiKaHTa Nosisira€ Y BOJIOLiHHI TEXHIKOIO — siKICHOMY
3aCTOCYBaHHi TOrO YK TOTO MeToLy ISt BM/IMBY Ha ayfMTOpitO.
MpuMipoM, MOKHa FOBOPHTH NPO TEXHIKY «MPOMMUBAHHS Mi3KiB»,
SKLLO BUKOPHUCTaHHS LbOro MeTofly AOBEAEHO 0 aBTOMAaTU3MY M
SIKLLIO CYKYMHICTb NPHUHOMIB, NpoLeayp, siKi BUKOPUCTOBYHOTLCS MPH
LbOMY, € ODOB'A3KOBUMM 1S 3LIHCHEHHS Br/MBY.

Ecbektn B macoBiit komyHikauii. MoHaTTa npo edekTus-
HicTb. [Tig edheKTUBHICTIO MacOBOI KOMYHIKaLji C/lif, PO3yMITH Bifl-
MOBIZHICTb OTPMMaHOro edoeKTy (pesysibTary) LifisiM, Lo CTaBWB
NPOMECIHHNUIA KOMYHIKaHT Y NPOLIEC CMiSIKYBaHHS.



ISSN 1728-2705

B1CHMWK Kuiecbkoro HauioHanbHoro yHisepcutety iMmeHi Tapaca LlleBueHka

~h5~

EdpekTHBHICTb CrifkyBaHHS BUMIPIOETBCS OTPMMaHUMM MiaHo-
BaHWMM UM HEMJIaHOBaHWMK pe3ysibTatamMu. SAKLLIO BAAIOCs OTpH-
MaTH MiaHOBaHWM Pe3ysibTart, TO Cif, TOBOPHTH MPO BUCOKY edpek-
TUBHICTb, SIKLLIO OTPMMaHO HECMIOABaHWM Pe3y/bTaT — MPO HU3bKY
edreKTUBHICTb. Ane HeetheKTUBHUX LI HEMAE, OCKINbKW HaBiTb
BiZICYTHICTb pe3y/ibTaTy BM/IMBY — Lie TeXX pe3y/ibTarl

YMOBM eCheKTUBHOCTI Br/IMBY KOMYHIKaHTa Ha Macy Y JIloauHY
B Maci BK/IOYatOTb FOTOBHICTb Y/IEHIB MacH 4O HaBilOBaHHS, 3apa-
YKEHHSI, HaC/iAyBaHHs, [OBipY A0 KoMyHikaHTa. Kpim Toro, edek-
TMBHO HaBilOBaTW MOXKHA JIMLLE Te, LO BiANOBigae nortpedam Ta
iHTepecaM KoMyHiKaTa.

EchexTHBHICTb HaBitoBaHHS JOCAraETbest abo HECBIAOMMM Ha-
cnifyBaHHsaM, abo pedhneKcielo M caMoperyssiLieio UieHie Macu
Ha OCHOBI CBIJOMOrO HaC/iflyBaHHSI KEPIBHWKA Macy Y4 ofHe of-
HOro B Maci.

EcbextrBHicTb MaHinynsauii gocsraetbcst abo HECBIAOMWM Ha-
cnifyBaHHsaM, abo pedhneKcielo M caMoperyssiLieio UieHis MacH
Ha OCHOBI OMaHJIMBKX YSIBSIEHb NPO MPHUYMHKU M HACTILKM TOrO, LLO
BinOyBaeTbca. Benvke 3HaueHHst ans edpeKTUBHOI MacoBOi MaHi-
nyfsauji MaE MacoBe 3apakeHHsi, siKe nepenye MaHinynsauii abo
BiOYBAETbCA NaPasIE/IbHO 3 HEHO.

Edpextusricte 3MK mae gga nostocu: nosroc abcosiomHoi
egbekmuBrocmi (nontoc A) Ta nosroc HY6060i" eghekmuBHocmi
(nomoc B).

Monocu A 1a b — ue ineanisoeaHi 06’exTn. PeanbHo ediex-
TUBHICTb MacOBOIO BI/IMBY Ti/IbKM Hab/MXKAETCH A0 OLHOMO 3
MositociB.

MpuuMHOIO Takoro KonMBaHHS! edpeKTUBHOCTI € Te, wo 3MK
MOCTIMHO NepebyBaroTb MiXK ABOMA CMUC/IOBUMU NOMOCAMU CBO-
ro icHyBaHHst: (nositoc A) hopMyBaHHs! FPOMaJACbKOI AYMKH i Br/IMB
Ha CMCTeMy MPMUMHSATTS pilleHb rpoMafsH (BMCOKa MacOBOKO-
MyHiKaLiMHa ecbeKTUBHICTb); (nostoc B) cTBopeHHs iHdhopmaLin-
HWX MOJIB, Y MEXKaX SIKMX MPOMaJSIHA MOXYTb CAMOCTIMHO NpHiAMa-
TW YCBIAOMJIEHI pilleHHs (HU3bKa MaCOBOKOMYHiKaLiMHa edek-
TUBHICTD).

Monoc A — ue abconotHa foeipa no 3MK (Megia € edex-
THBHMMM), nonoc b — ue abcontotHa Heposipa o 3MI i eTpara
HUMK cbyHKLiT Macudbikauii, ToBTo nepexig i3 pospsay 3acobis
MACOBOIO iHdopMyBaHHa 10 po3psay 3acobiB NPOLyKyBaHHS
iHchopMaLii, LLIO BUKOPUCTOBYETLCS FPOMafsiHaMM, O iHchopma-
Li¥HMX BroneTeHiB (Mac-Mefia He € epeKTUBHUMM sIK 3aci6 Maco-
BOTO Br/MBY).

Ha npaktuui 3MK nocTitiHo nogatotb iHgopMaLito, sika, 3 ofi-
HOrO BOKY, BI/IbLIOIO UM MEHLLOIO MIPOIO (HOPMYE FPOMAACHKY
JYMKY, 3 iHLIOrO GOKyY, Bi/IbLLIOIO UK MEHLLIOIO MiPOIO BUKOPHCTO-
BYETbCSA SIK MaTepias A NPUAHATTS YCBIOOMJIEHWX pilleHb. B
OCTaHHbOMY BMMaJKy Mefia — uepe3 CTBOPEHHS NMEBHUX iHAOp-
MaLiMHUX NOJIB Y CYCNi/IbCTBI | Uepe3 BUCOKY CaMOAOCTaTHICTb
rPOMafsiH, IXHIO BUCOKY MOJITHYHY i 3arasibHy Ky/bTypy, IXHIO He-
3a/IEXKHICTb i BTpaTy NOBHOI M 0iHO3Ha4HOI aoBipu Ao 3MK — ne-
PETBOPIOIOTLCA 3 «YUMTENIBY, «aritatopiB», «NponaraHaMCTIB»,
«CYrecTopiB» Ha LEHTPW BUPOOHWLITBA ¥ NOLLMPEHHs! iHdhopMaLlii,
3 IKUMKM rPOMaZAHK NepedyBatOTb Y CTOCYHKaxX «xody Bepy iHdop-
MaLjto, Xouy Hi» (Ha 3pa3oK COLJONOMUHMX CTYy»KO, NPec-LEHTPIB).

EcpektuBHicTb Ta gieBictb. HeobxiaHo po3pisHATH NOHATTS
edpeKTUBHOCTI Ta AieBocTi. JEBicmb 03Ha4a€E CTaBNEHHs O MlaHo-
BaHOI Aji, 34aTHICTb i pesys1emamuBHO BUKOHYBaTU. 3a NeBHWX
YMOB M/1aHOBaHWIM Pe3ysibTar MoyKe BYTH M He JOCArHYTO, npoTe
3acib pocarHeHHs cam coboto € aiesum. MpuMipom, HOBUHHE Mo-
BiIOM/IEHHSI MOXKe OyTH [iEBMM, 3a MOrO JOMOMOrO0 MOXHA BU-
K/IMKaTW B ayAuTOpil NEBHY peakLijto, NpoTe CUTyauis cKiasacs
TaK, LWo peakLyii He 6yo, TOBTO NOBILOM/IEHHS BUSIBU/IOCA He pe-
3y/IbTATHBHUM (HEE(DEKTUBHUM).

EdpekTUBHICTL ke — Le pesy/bTaTWBHICTb gii. AKWwo fis €
€heKTUBHOIO, TO 3aCiB, KM BUK/IMKAB L0 Aito, BUSIBUBCS Oeane-
PEYHO OjeBUM.

Ecrektn. MoHsatra npo edpekt. MacoBokoMyHiKaLiHHWI
edheKT — ue Byb-IKui pesy/bTar MacoBOroO Br/MBY.

KomyHikawjiHi edekT € 0BOB’A3KOBMM PE3Y/IbTATOM BI/IMBIB,
AKI UMHATb KOMYHIKaHTH; uepe3 BMBYEHHS peakLid Mac Ha Ui
BI/IMBM W BU3HAYAIOTHCS MacoBi €hEKTH.

OpnHy 3 HaMNOBHILLMX THUMOJOTiM edheKTiB KOMyHiKaLlii 3anpo-
noHyeaB y 1979 p. papsHcekui pocnigHuk B. MpywmH. BiH cchop-
MyJIIOBaB LLICTb HaMBaXK/MBILLMX, HA MOTO AYMKY, TUMOJOMYHMX
O3HaK Ta BifnoBigHi iM TMnK edpekTis. NponoHyemo Tnosnorito Ma-
COBOKOMYHiKaLjHK1X edoekTie 3a b. [pyLumMHUM 3i 3MiHamMK Ta go-
nosHeHHsMU. EcpexkTn BysaroTh:

1) 3a npegMeTHOIO Crepoto BMIMBY — KOeHIMUBHI (NOB’A3aHi
3 XapaKTEPMCTUKaMK MUCIEHHS!, 0BCAry 3HaHb, 3AATHOCTI PO3MIp-
KOBYBaTH), emMoyitiHi (Ki BUKJIMKaIOTb eMoLii), YiHHICHI (NOoB'a3aHi
3 XapaKTepoM ynopobaHb, CMaKis, CTasfieHHsIM A0 cebe W CBiTy),
op2aHB3aylliHi (NOB’A3aHi 3 PI3HOMAHITHUMK MPaKTUUHUMK LisIMUI
nopen), moHizyroyr (MoB’a3aHi 3 NCUXOMI3IoNOMNUYHUMK XapaKTe-
PUCTHKaMU Ntoaen);

2) 3a OCHOBHUMMW cchepaMu NposiBy edoeKTiB — po3ymoBi (y
LOYMKaX, CyIpKeHHsIX), Ois/ibHICH Ta noBediHKoG;,

3) 3a cTyneHeM «HasIEXKHOCTi» eqpeKTiB JO Linen mKepena iH-
dhopmauii — gpyHKuoHarbHI (BaxkaHi ans mKepena iHopmauii,
ouiKyBaHi) Ta QucpyHKUioHAbHI (HeDarkaHi abo HeouiKyBaHi);

4) 3a CTyneHeM YCBiOOM/IEHHSI €EKTIB CMOXKUBAUEM iHGPOP-
mauii — ycBidomroBari peupnieHToM Ta HeycBioomoBaty,

5) 3a 4acoM BUHUKHEHHS! Ta NPOsBY epeKTiB KOMyHiKaLlii Bi-
MOBIAHO [0 Yacy CNOXKMBaHHSA iHchopMaLii — npsmi (BUHUKAIOTb
BesrnocepeaHbO Nic/A CrnoXK1BaHHs iHdhopMauii) 1 Giddaseri (Bu-
HMKaIOTb i3 YacOM, YaCTO BTPaYaETbCsl BUAMMMI 3B'I30K MiXK HUMM
Ta CMOXXMBaHHSM iHchopMalyi);

6) 3a cTyneHeMm BigNOBIOHOCTI CyCnifIbHAM HOPMaM, 3aKOHaM,
Tpaguuiam — crpusmauB, Hebe3neyHi, HelmpasoH;;

7) 3a xapaKTepoM MOJa/IHOCTI BiANOBIOHO A0 eEMEHTIB KO-
MYHIKaLiMHOro NpoLecy — no3umuBHi, He2amuGBHi, HeumpasieH,

8) 3a 3patHicTio BT NiOKOHTPObHUMK MOBLEBI abo ayauTo-
pii — KOHMPOILOBAHI i HEKOHMPOMLOBAH,

9) 3a cTyneHeMm peanizauii — yacmkoBi i noBHj,

10) 3a 4aCTOTOIO BUHWKHEHHSI — OOUHUYHI Ta NoBmoproBat;,

11) 3a TpuBanicTio — kopomkompuBasi i doBzompuBari.

Big, cnoykvBaHHS iHghopMaLlil MOYKe BUHWKATH He OfyH, a Kiflb-
Ka edoekTie. Yepes ue ix noginsiotb Ha: ocHOBHI Ta 000amkoB;,
nepBurHi (NoYaTKoBi) Ta BmopuHHI (NOXIBHI); NpombdicHI Ta. KIHUEGBL

Buau ecpekriB y MacoBii komyHikauii. [leski 3 MacoBoko-
MYyHIKaLiMHUX edheKTiB CM/IbHO BI/IMBAIOTb Ha ayauTopito abo €
CyCniIbHO Ba&XK/IMBUMK pe3ysibTaTamMu Cri/IKyBaHHs!, LLO HayKOBLyj
BMOKPEMJIIOIOTb X B OKpeMi BUAM | BUOYOOBYIOTb CTOCOBHO HUX
HaBiTb OKpeMi Teopii. Taki edpeKTH OTPUMYIOTb CrieLliasibHi Ha3Bu.
PoarnaHemo pesiki 3 HUX.

EgbekT rypryBaHHs. BrHukae B nepiogy CycninbHOI 3arposi.
Mac-Megia noc/iabiioloTb KPUTHKY CTOCOBHO MOCAJ0BHX OCIB, Ha-
MaraloTbCsl BUKOHYBaTW NMPOCTY POJib NMOCEPEHHKA MiXK BNafoto i
rPOMafol0 3 METOIO 3rypTyBaTH JIOAEM HABKOJO Bhaau y 6o-
poTbOi 3 CYCMiNIBHOK 3arpPo30i0.

Egpexr gosipu. 3MI HamaraloTbcst BUK/MKaTH J0BIpY A0 cebe
UM npeaMeTa ONMCY | 3aCTOCOBYIOTb /151 LIbOrO BifMOBIAHI 3acobu,
TEXHIKW | CTpaTerii BN/MBY Ha Jitofew.

Ecpexr opeony. Llei edrekT e HasvBaloTb edeKToM HiMba.
EchexT opeony BUHHUKAE B pe3y/ibTari «pO3KPYTKHy» Mefjasacoba-
MW TOTO UM TOro 0Bpasy, HaNpPUKaA, NoaiTHKa. Y Macosik cBifo-
MocTi oBpa3 nonitika HabyBae BENMKOI CyCriIbHOI 3HAYYLLIOCTI,
He3aMiHHOCTi, BaXK/IMBOCTI.

Edpext camogocraTtHocTi y npuiHATTI piweHs. He MoxkHa
BUKJIOUMTH M TaKOI JIOTKM PO3LyMIB: UMM BisibLL NMOKA30BOIO € He-
3a/1EeKHICTb, HeynepemKeHicTb | 06’ektuBHiCT 3MK, TUM GinbLu
3a/1EKHWM Y MPUHAHATTI CBOTO YCBIOM/IEHOTO | AOBPOBINBHOIO Pi-
LEHHS CTAE KOMyHIKar, 60 HOro Bipa A0 Takoro Megia LUTOBXaE
Ha MPUIHSTTS Came TOro PILLIEHHS], sIKE MPONOHYETbCS abo siKe J1o-
rYyHO BUMNMBaE 3 iHCHOPMALIMHOrO MOBIJOMEHHS. Ta 3BaXKTe,
SIKLLO Lie PiLUEHHS LLie M NPUAMATUMETLCS /11 33[I0BOJIEHHS] B/laCc-
HUX noTped, akum «rigirpas» 3MK, 3Hatoun npo uj notpebu Ko-
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MyHikaTa. CepefoBuLLE MacoBOI KOMYHIKaLii 3aBKaM TUCHE Ha
JIOLMHY, POBMTD il NCUXONOMIYHO 3ANIEKHOIO Yepe3 Te, LLO Lie ce-
penoBHLLE NOcab/Iloe pauioHasibHe Y NMOBeAHL I0aWHKW, POBUTL
11 BisibLL eMOLIMHOIO | BiNbLL KEPOBAHOIO Ta MaHinysboBaHoo. Ase
B TaKMX CUTyaLlisiX JIIOM YacTO BBXKAOTb, LLIO BOHWU CaMOCTIMHO
NPUAMAIOTb piLLIEHHs, TibKKM Bepyun iHdopMaLlito 3 Mepia. Moka-
30BMM LLOJO LbOro ediekTy € pekama, sika nporpamye Jiofen
Ha BWOIp ToBapy UM MoCNyr1 uepes racno: Bu 3p06umu npaBusib-
Huti Bubip! (NPONOHYETLCSA IMiTaLisi camMOCTIMHOrO BUOOPY).

Edpexr npasiminry. Tpo Lel edreKT CTiNbKKM HanucaHo Ao-
CliPKeHb, LLIO NPO HbOTO iCHYE Teopis — meopis npatimiqey. Cytb
uboro edpeKkTy nonsra€ B ToMy, LLO Nif, YI/IMBOM Mefja B CBifO-
MOCTi KOMYyHiKaTa OXMBalOTb CTapi acolljauii, siki Br/MBalOTb Ha
PO3YMiHHSI OTPUMYBaHOI iHhopMaLlii.

MpaklMiHr MoXKe MOTHBYBaTW MOBELIHKY JIOAWMHM, CMOHYKAaTH
10 NEBHMX LjH, iHOAi acouiasibHux. CrpuiiMatloum siKycb iHdopMa-
Lito, 3rafytoum Ta NepeskmMBaloHM acoLiaTMBHO MeBHi Nogii, Nos’a3a-
Hi 3 Ui€to iHhopMaLlieto, tofn MOXYTb pearyBaTti Ha Hei He Tak,
K BUMararoTb peasibHi YMOBH, a SiK BOHW pearyBai Kosmcb. Ko-
JM rnspad GaunTb Ha eKpaHi CLeHy HacwiIs, BiH MpUraaye nogjié-
Hy cuTyaUjto, B SIKIW BUHUKAIM CXOXi MouyTTsi M OyMKu. [Nam’stb
aKTUBYE BIiZMNOBIOHI HEMPOHHI CTPYKTYPH i MiAcHoe edpeKT npam-
MiHry.

Ecpexr peceHcnbinizauii. Necercubinisauis — ue noctynosa
3MiHa HOpM i LiHHOCTEM, nif, yac AKOi nonepeaHbo TabyiHoBaHa
noBefjHKa CTaeE NPUMHATHOIO BHAC/IAOK MnocTiHoro Brvey 3MI
Ha iHavBipa. Hanpuknag, Konu gisurHa-nianitok Gaumtb Ha ekpaHi,
AK 1T yniobneHa Tenesipka (KiHO3IpKa) Mae cTatesi 3HOCHHM, M1si-
Jia4Ka MOXKE 3MIHWUTH CBOKO [yMKY CTOCOBHO [OLLMOBHWX CEKCy-
aNbHUX 3B'A3KIB AK TabyHoBaHO! TeMM.

Ecpexr kynbruBauii. Lien edpekt nepepbauae, Lo, Hanpuk-
nap, rnsipadi, SKi nocTiMHO OMBNSATLCS TEEBI3OP, 3 YAaCOM CrPHM-
MatoTb CBIT yepes obpa3 Ha expaHi. Hacnpasai expaHHWi obpa3
CYTTEBO BILPI3HAETLCA B, 0O’EKTUBHOI peasibHOCTI. Y KOMyHikaTta
Ky/IbTUBYETbCS NEBHA NOBE/iHKOBA Nporpama, cMcTeMa LiiHHOCTEH,
sIka MOYKE He BiNOBILATU PeANisSIM XKUTTA.

Ecpexr 6ymepaHra. Llei edpekT BUHWKAE B pesynbrari «ne-
perofoByBaHHS» KOMYHIKaTIB iHhopMaLli€to, KON 3aMicTb JOBipH
[0 Meflia B ayqMTOpIl BUHUKAE HeaoBIpa abo HaBnaku. Fckpasvm
NPUKIAGOM TyT MoyKe ByTH MosiTHuHa pekiama NpoTH KaHauaara
B npeaugeHtH B. OweHka: «Bawa apykvHa amepukaHKa»,— 3i
cneumdiyHUM 3axiIHOYKPaiHCbKMM MPOHOHCOM FOBOPWB FepOM
ctoxety. Lis pexknama Tak Habpugia rasigayam, Wo BOoHW novasiv
HeCepHO3HO i CNPUMMATH K CMISITUCA 3 Hel.

3akonucyrounii eghekr. Liei ecpekT BUHMKAE B pesynbTari A
Mefja Ha eMoLiMHy cdepy toauHKW. JlioguHa nig, ynavMBom rapHoi
MY3UKH, NPUEMHUX KOJbOPIB, TEMJIOrO M MPUEMHOrO rosiocy Be-
[ly4oro MoyrHae NacMBHO CNpUMMaTH NoBiAoMIeHHs. NoeaHaHHs
TeKCTy, obpasis, My3uKK ¥ AOMalLHLOI aTMocdepH po3ciabrioe
MO30K.

Egpexr nepexoHaHHs1. oB’A3yeTbcs 3 hopMyBaHHAM i 3Mi-
HOIO HacTaHOB ayaMTOpIi, a TaKOX TpaHCHOPMAaLLEIO NOBEAIHKU
Mif Y/IMBOM HaCTaHOB, LU0 3MiHIoThes. [Npouec nepekoHaHHs
BKJIIOY@E TPM MOC/IAOBHI eTanu: 1) clyxaui NOBHUHHI 3BepHYTH yBary
Ha BIAnoBigHE MegjanoBiAOMEHHS; 2) BOHW MOBWHHI 3pO3YyMiTH
MOro 3micT; 3) BOHW MOBWHHI MOrOAUTHCA 3i 3MICTOM MOBIOM-
JieHHS. IcHytoTb pi3Hi Mopeni JOCArHeHHs edpeKTy NepeKoHaHHs.

Micb sik pesynbrar MacoBoi komyHikauii. [1. OnbluaHcbkui
Ta iHLWi NCUXOJOrM Bi3HaYalOTb TaKWMM acmeKT NpPUPOaH MacoBol
KOMyHiKaLji, SIKMI 1M03a BCAKUM HebBakaHHAM | GiiariMn HacTpo-
SIMW OpraHi3aTopiB MaCOBOKOMYHiKaLIMHOI Ais/IbHOCTI 3MyLLYE ro-
BOPMTH Npo ocobnmey chopMy BrIMBY Ha CBifoMicTb ntoaei. Lie
acnekT cneundiyHoi, MOo3aiuHoi, a He MPUYMHOBO-HAC/AKOBOI
BEPCTKM (po3TallyBaHHs W nogadi) iHhopMaLiMHUX NOoBigOM/IEHD
Ha CTOpIHKax raseT, >KypHaiis, y pagio- i Tenenepenadax.

[ns ncvuxonorii cnpyuiMaHHs y MacoBi KOMyHiKallii, BBaXKaE
L. OnbluaHcbKui, BiNbLu HiXK NPUPOAHAM € NOB’A3yBaTH BCIO «MO-
3aiKy» MOBIJOMJIEHb, SIKi HROXOAAT, HE Yepe3 NPUIMHOBO-HACIL-

KOBI BiIHOLLEHHs! (sKi Be3nocepeHbo He NpeCTaB/eHi ayauTopii),
a HIbK «uepes iHTepBain». AyaUTopis 3MyLLEHa BUCIKATU CMUCA
€/IeMEHTIB «MO3aiKi», MOEAHYIOUM IX MK CODOIO Ha BNIACHHIM PO3-
CyZ, AocsralouM ix pesoHaHcy (B3aEMOMiACHIIEHHS), CTAMNYHOUM iX
B OJHY TOUYKY NPOCTOPY M uacy «TyT i 3apa3». MozaiuHicTb cTpyk-
TYpH CTBOPIOE CYMNEPEUHICTb Mi>K CMPaBXKHIM 3MICTOM BMCBIT/IO-
BaHOI Mogii i BifBefeHUMU 151 i1 JEMOHCTPALi By3bKUMUW YacOBH-
MU MexkaMW. Y pesynbTarti iHhopMaLiis MoXKe MepeTBopioBaTHCS
Ha AesiHdopmaviio, pe3oHaHc Byae 3arnylyBatu i ogypMaHio-
BaTW 3[OPOBY AYMKY, B ro/loBi 3a3ByuuTb xaoc [5, c. 300].

Yepes ug, sK Big3Ha4atoTb B OCTaHHI POKK JOCAIAHWKH, Maco-
Ba KOMYHIiKaLLisi BUKOHYE POJIb «/10MYHCHO20 2EHELAMOPA MighiB».

Y 38’a3ky 3 umm [l. OnbluaHCbKWiA gani nuLle, Wo B OCTaHHi
poku pisnbHicTb 3MI B LinoMy po3rnsaaeTbes sk MichoTBOopYa, 0
TOrO X, He B 0Opa3HOMy, a B BYKBa/IbHO-MICUXOJIONYHOMY PO3Y-
MiHHi, i HaBoawWTb cnosa K. Mapkca, ckasaHi Hum 'y 1871 p.: «Lo-
OeHHa npeca i meseapagh, SKi MOMEHMA/ILHO nowuploroms cBoi
Giokpumms no Bciti 3emHiti Kysm, ghabpukyrome Ginelue mighi3 (a
6yporcyasHi ocsau Gipsme Yy HUX [ NOWLPIOOMS 1X) 30 00UH OeHs,
HDIC paHie moxcHa 6yno BueomoBumu 3a cmosIimms .

Liinkom wmpo eeaxkaeTbes, nywe . OnbluaHCbKWi, Wo «e/s-
daueBi He nompibHO «HaHU3YBamuy nowupoBaHi Ha Meseex-
pari nNOBIOOMAEHHS HA «/IHILIHO-NEPCNEKMUBHY », S102i4HO BubY-
OyBary nocidoBHICMb (KO NPUYUHA — Ue ME, WO HA NoYam-
Ky, @ Hacaidok — me, wo B KiHyi). 3ycmpiyarouucs i3 maxum
nomokom, Y nowykax cmitikoi' onopu cGidomicme npazHe Guii-
mu 3a medxci yiei' nodieBoi’ noBepxoBocmi Hcumms, 3HatmMu (io2o
2/IubUHHI, «BiYHi» nepuwoocHoBu. Y 383Ky 3 yum | Hanpowly-
emocs BucHoBok Gidomux docioHuxiB yux npoyeciB M. Makay-
eHa ma Y. OHea npo me, wjo yepesz camy cBoto cymHicmeo i
npupody 3acobu macoBoi iHghopmauii' noBepmaroms i 3aHypPro-
tome tooury B migh». Midp, umtye [. OnbruaHcbkui K. Mapkca,
«3HOBY, SIK [ KOAIUCb Y OaAeKoMY icmOopudHOMY MUHYomy, Bu-
ABA5EMbCS Op2aHiYHUM cnocobom cmaBerHs 0o diticHocmi...
KOs /00U CXUSbHI Hadsmu mMoeymHicmio 3acobu macoBoi
Hgpopmauii yepes me, ujo Gid Hux OizHaromecs maxce Bce,
wo BidbyBaemocs B cBimiy. «Y pesynemami, — NPOLOBXKYE
L. OnbluaHcbkuk, — HesBaxcaroyu Ha 30BHiwHIO cBo600y Bu-
60py, Bce 00HO GhopmyembCs cakpasibHe cmaBeHHs 0o ma-
coBoi’ iHghopmauii' i i1’ komyHikamopiB. Piy, ooHak, 308cim He G
noBaxcHomy cmaGBerHi 0o npauBHuxkiB mesaebaverts. Migho-
mQBopuicme nepebydoBye CnpUUMAHHS [ MUCAEHHS ayoumopil.
Ocobnusuii, kninosuii xapakrtep 6e3nepepBHOro noToKy ro-
BifjoM/IeHb AHMKTYE iHLWY WBHAKICTb NMCHUXIYHHUX MPOLECIB.
CKopoueHHs 4acy AN KOMEHTapIB i aHaNliTHYHKUX nporpam
Bege Ao gerpagayii MUCaeHHsl ayauTopii. Y pe3ybrati BoHa
crae Bce 6inbL JOBIPANBOIO A0 CNPHUIMAaHHS Pi3HOro pogy
MighiB. Le dodamkoBo nonezuyemscs uinecnpsmoBaHum cnpo-
weHHsm migpiB, LLje Ha noyamky XX cmosimms Y. Jlinmar cep-
Uo3Ho BBaxcaB, ujo modxcHa cmBopumu makuld cumBosn, [Kul
36epe BoedurHo emouii, GidjpBani Gio idedl. Bin BBaxcal, wio 2o-
7108He 3aB0aHHS MPaHCcb0B8aHux 3acobamu MacoBoi’ KOMYHI-
Kauli' noGidomneHs — ue «iHmeHcugbikayis nodymmiB i dezpa-
Oauisi 3anesxcHocmiy. CyyacHe menebayeHHs akmuBHo BuKo-
pucmoBye ui moxcauBocmiy [5, c. 301].

3BarkarouM Ha BUKNafeHi ocobnmMBocTi Mefiazacobis | npoLecy
CrpUHAMaHHSI NOBIAOM/IEHb, HEODXIAHO BU3HATH, LLO MacoBa KOMy-
HiKaLisi NPOAYKYE PI3HOMAHITHI YKUTTEBI «icTOpii», 0COBMBO pe-
NPE3EHTYE CBIT, A€ PEANbHICTb iICHYE Y BULO3MIHEHOMY BUrNISLI, —
BOHa MponyLeHa Yepes npuaMy GadeHHs NpodIeCiHUX KOMyHi-
KaHTIB, a TaKOX CaMMX MPeLCTaBHUKIB MacoBOiI ayauTopii. Tene-
Bi3ilHa, ra3eTHa, OAHE C/IOBO, MeLiMHA PeasibHICTb BUTBOPHOETHLCS
Ha OCHOBI 3aMiLLIaHOI Ha NpaBLi HeMpaBLi, Ky Ha3WBaloTb MihoM.

Midp € hopmoto nposiBy cycnisibHOI CBIZOMOCTI | MPOEKTYETLCA
Ha BCi cpepH LisNbHOCTI, Yepes LU0 BUHUKAIOTb MOITHUHI, eKO-
HOMIiYHi, couiasibHi Ta iHLLi Michu.

Mpo >kuBydicTb Michy SIK hOPMM BiNOBPadKEHHs AiMCHOCTI 106-
pe ckasaHo y nocibHuky J1. Maentok «3Hak, cMBos, Midh y Maco-
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Bi KOMyHiKawji»: «MighosoeiuHi i0ei, cmpykmypu I H#aHpU Moesu
6u BudaBamucs npupedeHum Ha GiOMUPAHHS AHAXPOHIZMOM...
SAK6U He noduBy 2idHa 30amHicme mighosoeiyHoi cBidomocmi 0o
0HOBnerHs1 cBoix ghopm. HeomighonoeiuHa simepamypa ma i
KiHOBepCii' BuHaxiouBo ocy4acHorme mpaduuiiHi MighosoerdHi
hopMYyu 3IMKHEHHS... Ao6Pa I 3/1a, @ NOIMUYHI NPoZPamMu Ma
ideHmuyrocmi 38Buko nponoryrome Gizii' Pato BaacHoi” apxi-
mekmypu ma 06pasu nexsaa i xaocy aBmopcmBa onoHeHMIB»
[11, c. 87].

Micpr cyuacHoro cBiTy (iaeonoriyHi, coLiasibHi TOLLo) — Lie Ha-
camrepes, MeBHUIH cnocié MUCNeHHs, a He XKaHp, Le crocid
MOEAHaHHS NpaBAM M HEMPaBaM, PEASIbHOrO M BUrafiaHoro, MOXK-
JIMBOTO M GayKaHOTO Y TBOpax Pi3HMX >KaHpiB, 30KpPeMa MacoBo-
iHdpopMauiMHKX. B acnekTi MacoBoro BnauBy, Midponorizauii ci-
JoMocTi Mich cnif, po3rnsaatv nepeadycim sik opMy MacoBoi CBi-
ZIOMOCTi ¥ FOBOPHTH MPO Micpoiori3aLlito MUCIEHHS JIFOAUHM Ta i
cBiTobaueHHs.

Micbonorizavis MacoBoi CBiBOMOCTI ¥ NepeTBOPeHHs il Ha rio-
BasTbHHIA «MaCOBHH Mith» — HEBIL'EMHA O3HaKa MaCOBOTO CrIi/IKY-
BaHHs M MacudpikaLlii ocobucTocTi. «/Iodura dBadusms nepuiozo
cmopiydss BukopucmoBye Mighos10eidHi GoopMmu (3 Miei” Hc npu-
yuHu, wo i mighomBopyi 0aBHo muryux BikiB — yepes no-
mpeby NowyKy «NoemuyHo20» | «aBmopumemHo20» Nepuio-
NoYamky, NCUXo/02iHOI neeimumauli ocobu y momy cepedo-
Buwyi, B sxomy it Bunadae cebe peanizoByBamu. Migh Hadae
ceHcy, ocBsuye, BMaEmMHUYYE, PO3WILPIOE 20PU30HMU BUOUMO-
cmi, Hadinsie npaBamu i mozymmicmio. Bin icHye HeBroBumuld,
po3zaumutil Yy pizHux Bumipax peansHocmi, npuBabauBul i Boo-
Hoyac Hebesneyrud, sk 6ydb-akull iHcmpymerm ynauBy i ma-
emnuys Bnaduy [11, c. 90].

Micbonorisauisi CBiBOMOCTI TPUMAETLCA Ha NOLUMPEHHI CTasIUX
MicponioreMm, Takux siK, Hanpukiam: Pocis — kpaiHa MoryTHs ¢ Be-
nvka, CLUA — onnot femokparii, NOAITMYHWK NliAep — Ue My>HIH,

PO3yMHUI nigep Towwo. Bubynosytoum Ha Michonoremax npasamei
icTOpii, iX aBTOPH MaHiNy/toOTb CBILOMICTIO JIlOfEN, OCKINIbKW Mi-
chonoreMn BUKOPHCTOBYIOTBCS SIK akciomu, 6e3 noseaeHHs, 6e3
KOpeKLji Ha YMOBH, O OB'EKTUBHO MOXKYTb «MOXUTHYTU» Ty UM
Ty Michonoremy.

MacoBokoMyHiKaLjHHUI Mith € HaMBaroMillMM echeKToM Ma-
COBOIO CMi/IKYBaHHs!, IKUM BifOOPadKae MOro CyTb, CMUC/, L 1
MOTHBALO NPOGECIMHMX KOMYHIKAHTIB, NOB'si3aHy 3 HeobXiaHICTIO
UMHWTH BI/IMB Ha JIOAMHY Ta MacH.
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Methodology of identification and research of mass communication impact

It is identified the content of the concept «impact»; it is considered the types, forms and methods of mass impact; it is described the manipulative
mechanisms and it is represented in details the methodology of identification and research of mass communication impact.

Keywords: mass communication impact, manipulation, massificator, educator.
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Metoponorus obHapy>XeHUs1 U UCCNeAO0BaHUA MaCOBOKOMMYHHUKALMOHHOIO BUAHUSA

Onpep.eneHo CoAep>KaHHe NMOHATUA «BIUAHUE», PaCCMOTPEHDI BUAbI, Ct)OprI U MEeToAbl MaCCOBOIro BO3,D,el:1CTBMFI, OrnuvcaHbl MaHUNYNATUBHbIE Me-
XaHU3Mbl ¥ NOAPODOHO H3/IOXKEHA METOAO/IOTUS OBHAPYYKEHHWSI M UCCIELOBAHNSI MACOBOKOMMYHWKALMOHHOTO BO3LEHCTBHS.

KnioueBble c/10Ba: MaCOBOKOMMYHWKALMOHHOE BIMSIHWE, MaHWMY/ISILMS, MACCUAPHKATOP, MPOCBETHTESIb.
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